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1. TepMuHbI 1 onpeaeneHUs

ABTOpM3auMsA — TOJIYYEHHE pa3peUIeHHs] CO CTOPOHBl 3MUTEHTA IUIATEKHOW KapThl Ha
MIPOBEACHUE OIEpallnu O MJIATEKHOM KapTe.

AxtuBanmusa Kareropum mokymoxk — mponenypa BblOopa YuactHukoM IIporpamMmbl
nosutbHOCTH Kateropuii nokynok B MmeHto paznena «[IporpamMmma nosuibHOCTH» B CHCTEME.

AKIMSA — MEPONIPUATHE WU COBOKYITHOCTh MEPONPUITHI, TPOBOJUMBIX baHKOM, B TOM uuncie
B paMKax [IporpaMMsl JOSUIBHOCTH, HANIPABIEHHBIX HA CTUMYJIMPOBAHUE POCTA MPOAAXK, IPUBIICUEHUE
HOBBIX KJIMEHTOB M YKPEIUIEHHE BHUMAHUS CYLIECTBYIOIIEH KIIMEHTCKON 0a3bl B paMKax AESITeIbHOCTU
banka.

AHKeTa-3asiBJIeHMe — aHKETa-3as1BJICHUE HA IIPEJJOCTAaBICHUE KPEANTA, 3aroIHeHHas Kiinenrom
B cucteme «MHTepHer-6aHk» min «MoOUIbHBIN OaHK» W HampaBlieHHas depe3 cuctemy «VHTepHeT-
O0aHK» nin «MoOMIbHBIN 0aHK» AJI1 PACCMOTPEHHUS U NPUHATUS baHKOM pelleHus o Bbliaye KpeauTa.

Aytrentuduxanus Iloab3oBatesss B KoHTakT-ueHTpe — MNpoBepka U MOJATBEPXKIACHUE
mmuHocTH [lonb3oBatens npu oOpameHny B baHk 1Mo Bcem KaHajgaM KOMMYHHUKAIIUH, 00CTYKHBa€MbIX
B KOHTakT-ueHTpe, KOTOpbIE OCYIIECTBIAIOTCA C TMOMOLIBIO COIMOCTABICHUS NPEIOCTaBICHHOMN
[Tonp3oBarenem HHPpOPMALIMY C TAaHHBIMH, IMEIOLTMMHUCS B banke, B yctaHoBiIeHHOM B banke nopsinke.
B nensx Ayrentuduxanuu y Ilonb3oBatens B KoHTakT-lieHTpe He 3ampaiivBaercs uHbopMaius o
[Tapone/ Bpemennom mapoiie/ OnnopaszoBom napode, o [IMH-kone k reneparopy maponeit/[ITMH-kome
k Kapte, o 3-D mapouste, o momaom Homepe Kaptel, o Homepe CVV/CVC/CVP KapTsi.

Ayrentudpukanus Iloan3oBarenss B Cucreme — mpouegypa IMNPOBEPKH MOJJIMHHOCTH
cBefeHuit, uaentudunupyoomux [lonbp3oBatens nNpu BXOJAE B CUCTEMY C HCMHOJIb30BAHHUEM METOJOB
ayreHTH(uKanuu B Cucreme.

bank — AxmnuonepHoe oOmectBo  «Poccuiickuii  CelbCKOXO3SIMCTBEHHBIH — OaHK»
(AO «Poccenbxo30aHK»).
BankoBckuii cyeT — KapTOUYHBIM CYeT, TEeKymMid cueT/HakonmuTenbHBIA cueT/cueT uist

OOCITyXKUBaHUSI KPEAWTA/KPEIUTHOW KapThl, c4eT 1o Bkiany «Jlo BocTpeOOBaHUS»/CUET st
00CITyKUBaHUSI KpeIuTa/MHAUBUAYAIbHBI MHBECTULIMOHHBIA CUeT/OpOKEepCKUi cueT, OaHKOBCKUU
CYET B JIparolieHHbIX MeTajulax (30J0Te, cepeldpe, MIaTHHE, NauIauK), OTKPHITHINA MOApa3eIeHuEM
banka Ha uma Kinenra.

bankoBckunil cyeT B JAparoueHHbIX MeTa/uIax (30J10Te, cepedpe, MJIaTHHE, MAJJIATUN)
(BCIAM) — cuet, otkpwiThlii bankom KimenTy Ha ocHoBanuu J[loroBopa, mNpeaycMaTpUBarOIIMA
OCYILIECTBJICHHE 110 HEMY OIEpALIMi B COOTBETCTBUH C 3aKOHO1aTesIbcTBOM Poccuiickoit denepanuu.

Buomerpuyeckue mnepcoHaJbHbIe JAaHHbIE — CBEICHUS, KOTOPBIE XapaKTEpU3YIOT
¢dusnonornuecKue U OMOIOTUIECKUE 0COOSHHOCTH (PU3NUYECKOTO JuIa (M300pakeHne JIuia, 00pasibl
roJioca, MoJy4eHHBIE C TTOMOIIBI0 (DOTO/BUIE0/3BYKO3AITUCHIBAIONINX YCTPOUCTB) U HA OCHOBE KOTOPBIX
MOHO YCTAaHOBUTH €r0 JTUYHOCTb.

bonycHbIii 0a/u1 — yClIOBHasl €IMHUIA, HauucasgemMas Y4JacTHUKY [IporpaMmbl JTOSIIBHOCTH B
COOTBETCTBUU € YcioBusiMHU [IporpaMMbl TOSUIBHOCTH, UCTIOTB3YeMast JJIsl HAKOILJICHUS, KOHBEPTALIMHU
Y KOMIeHcaluu nmokynku B Kartanore nian koHBepTanuu 1 ooMeHa boHycHbIX 6aiioB Ha pyOuH.

bonycHbiii cyer — cuer YyactHuKa [IporpaMMsl JOSUIBHOCTH, OTKPBITBIN [l ydeTa OCTaTKa
bonycHpix OammoB u mpoBeneHus omnepanuii ¢ borycHbiMu Oamnmamu  YyactHuka IIporpammbr
nositbHOCTH. Ha BoHycHOM cuere Bemercsi ydeT ocTatka boHyCHBIX 0amioB, oOpa3oBaBuIerocs B
pe3ynbTare HAa4yHCIEHUS W/WIM CHUCAHMs, aHHYJIMpOBaHHUS BOHYCHBIX OanjioB B COOTBETCTBHH C
YcenosusiMu [IporpaMMBl JIOSIIBHOCTH.

bpokepckuii cyer — cyeT, OTKpbIBaeMblii baHKOM i 1eneld ydera JEHEKHBIX CpPENICTB
[Tonw3oBarens, UCHOJIB3YEMbIN JJIsI pACUETOB 10 3aKJIIOUEHHBIM B MHTepecax [lonbp3oBarens caenkam
U 110 UHBIM 00513aTeJIbCTBAM, BOSHUKAIOIIMM M3 COTJIAIlIEHHUs O IPUCOEINHEHUH K YCI0BUsIM PernmamenTa
OKa3aHUsi  OpOKEpPCKUX  yCIyr W YCAYyr TIO0  WHBECTUIIMOHHOMY  KOHCYJIBTUPOBAHHUIO
AO «Poccenbxo30aHKy, VYcenoBuit OCYIIIECTBIICHUS JIETIO3UTAPHOMN NEeITEIbHOCTH
AO «Poccenbxo30aHK».

Bbpokepckoe odcayxkuBanue — npegoctasienre bankom [lonp30BaTento yciayr Ha OCHOBAHUU
3aKJIIOYEHHOTO COIJIAIICHUS O MPUCOEANHEHUH K yCIOBUsAM PernaMmenrta okazaHusi OpOKEpPCKUX YCIYyT
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U yCcOyr 1O HWHBECTUIHMOHHOMY KOHCynbTHpoBaHHiO  AQO «Poccenbxo30aHk», YCIOBUAM
OCYIIIECTBIIEHUS Jieno3uTapHoi nesarenbHocTH AO «Poccenbxo30anky.

BanoTHasi mapa — OTHOUICHHE 1I€H HHOCTPaHHOM BatoThl U pyoseil PO nubo nHOCTpaHHBIX
BAJIIOT, ycTaHOBJIEHHBIE [lonbp30BaTeneM nmpu noakiroueHnn CepBuca o Kypcam BaJIkoT.

Bepudukanusa — noaTBepikIeHHE HOMEpa MOOMIBHOrO Tene(oHa pOCCHHCKOro oreparopa
MOOUIIBHOM CBsI3H, a Takxke ero npuHaanexHoctu Knuenty/ [lonb3oBarento, B LesX MPeI0CTaBICHUS
noctyna k CucreMme/n3MeHeHUs: HoMepa MOOMIIBHOTO TenedoHa, SBISIOIErocs 3aperucTpUupoBaHHbIM
HOMepoM, B paMkax mnpenoctasinenus /IbO. Bepudukanus ocyuiecTisieTcs myTeM HampaBieHUs Koaa
noJATBepXkAeHUsT B SMS-coobumennn Ha Homep MoOwibHoro tenepona Knwmenta/ Ilonb3oBarens,
MPEIOCTABJIICHHBIM MPH TNPUCOCIUHEHUH K HACTOSIIMM Y CIOBUSIM/paHee MpeJAOCTaBICHHbI U
3aperucTpupoBaHHblii B banke g mnomydenuss 3-D maposieli B COOTBETCTBHHM C Y CIOBHAMH
KOMILUIEKCHOTO OaHKOBCKOTO oOciykuBaHus nepxkateneid kapt AO «Poccenpxozbank»/IIpaBunamu
MIPEJOCTABICHUS U UCHOJIb30BaHUS KpeauTHbIX KapT AO «Poccenbx030aHK» ¢ JbTOTHBIM MEPHOJOM
KpeIMTOBaHUSA, W JaibHelmel ero mpoBepku bankom. [locne ycmemHol BepuduKaiuu HOMepa
MOOMIJIBHOTO Tesie(hOHA JAHHBIM HOMEP CUMTACTCS 3apETUCTPUPOBAHHBIM HOMEPOM.

BupryaabHas KapTa — KapTa MeK{yHapOJHBIX IUTATEKHBIX CHCTEM, OCYLIECTBICHUE ONIEPALNI
no koropoil oOecrneunBaercs AO «HCIIK» u npous3BoAMTCS HMCKIIOYUTENBHO HA TEPPUTOPUU
Poccuiickoit @enepannn, BblllycKaeMasi TOJIbKO Ha UM JlepkaTens U He MMEIoLIas MaTepUaIbHOTO
HocuTens (maactuka). BupTyanpHas kapTa mpeJHa3sHaueHa MCKIIOUUTENBHO JJISi COBEPLICHUS
orepanuil ¢ UCIOJIb30BAHUEM PEKBU3UTOB IUIATEKHOU KapThl B ceTU VIHTEpHET, KOTOpbIEe HE TPEOyIOT
(U3MYECKOro NpeIbsABICHUS MIATEKHON KapThl JUIsi CBOETO 3aBEPILICHHUS.

Bpemennblii mapoab — jgonoigHUTENbHBIM uaeHtuduxarop Ilonmb3oBarenss B cucreme
«uTepHeT-6ank», ucnoib3dyeMbelid npu  ayreHTHdukauumu Ilomp3oBarenss B Cucreme u
MIPEICTaBISAIONINI COO0M MOCIe0BaTeIbHOCTh CHUMBOJIOB (OYyKBBI JIATUHCKOTO ajiaBUTa W/WIH
uudpsl). Bpemennsiit napons Hanpasisercs [lonb3oBaTento ¢ ucnonp3oBaHueM SMS-coo01eHus Ha
3apeructpupoBanHblii HoMep [lonp3oBarens npu noakmouenun JIbO, nubo0 mpu BOCCTAHOBICHUU
nocryna k JIbO B coOTBETCTBUHU ¢ HACTOSAUIMMHU Y CJIOBUSIMU. BpeMeHHBII aposb AeHCTBYET 3 Mecsa
WM 10 MOMeHTa u3MeHeHus [lonb3oBarenemM Ha NOCTOSHHBIN ITApOJIb MPU NEPBOM BXOJE B CUCTEMY
(B 3aBHCHUMOCTH OT TOT'0, YTO HACTYNHUT PaHbILE).

Bropoii 1OKyMEHT — 3arpaHM4HbI IACIOPT, BOAMTEIBCKOE YIOCTOBEPEHHUE, NEHCHOHHOE
YIOCTOBEPEHHUE, JOKYMEHT, COJEpPJKAIllMi CTPaXOBOM HOMEpP MHIWBUIYAJbHOTO JIMLEBOIO CYETA
(CHUJIC), mubo yBemomnenue Ilencuonnoro ¢onma Poccuiickoit @eneparun/Connanbaoro (oHma
Poccun o peructpainuu B cucteMe WHAMBUIYATIbHOTO (EPCOHU(UIIMPOBAHHOIO) yUeTa, coieprKaliee
YHHUKaJIbHBINA HOMep 3nekTpoHHoro CHUJIC.

I'enepatop mapoJseii — mnpukiIagHOe NporpaMMHoOe oOecreueHue, MpeJHa3sHAuYeHHOE s
nporpaMMmHOil ayreHTu(ukanun Iloms3oBarens B Cucreme. ['eHeparop maponell BCTpoeH B
npunoxenne «MoOUIBHBIN OaHK», YCTaHAaBIMBAEeTCAd M aKTUBUPYETCS Ha MOOMIBHOM YCTpOMCTBE
[Tonw3oBarens.

Jep:xkatesab — KineHT, Ha UMsI KOTOPOTO OTKPHIT KapTOYHBIA CUET M BBINYILIECHA OJHA W/WIN
0oJee maTexHas KapTa.

JAucrannuonHoe OaHkoBckoe oOcay:xxkuBanue ([IBO) — mpenocraBienne bankom
[onp30BaTeo 6aHKOBCKUX W/HITM HH(POPMALIMOHHBIX YCIYT C UCIOIb30BaHNEM CHCTEMBI, B TOM YUCIIE
IIPEIOCTABJIEHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYLIECTBIIATH PACUETHBIC ONEpaLiy.

JoroBop — VYcinoBus KOMIUIEKCHOIO OaHKOBCKOTO OOCTYXXHBaHHUS JepxkaTeled KapT
AO «Poccenbxo3bank», JloroBop wmexay bankom wu Ilonb3oBareneM O MNpenocTaBiIeHUU
KpPEIUTa/BBITyCKE  KPEOUTHOM  KapThl, COCTOSIMK w3 moamuckiBaemoro Cormamenus u
cooTBeTcTBYOIUX [IpaBui npepocrapinenus ¢puszndeckuM aunaM kpeautos/[IpaBun npenocraBieHus
W HUCTIONB30BaHus KpeauTHhIX KapT AO «Poccenpxo30aHk» C JBrOTHBIM MEPHOAOM KPEIUTOBAHHS,
VYcnoBust  pa3MmenieHus M OOCIyKMBaHMs ~ OAHKOBCKHMX  BKJIQJOB  (DU3MYECKMX JMI B
AO «Poccenpxo30aHk» ¢ UCTIONB30BaHUEM cUCTEMBI «IHTepHET-0aHK 1 «MOOWIBHBIN OaHKY», Y CIIOBUS
OTKpBITUS,, OOCIYKMBaHMsI M 3aKpbITHs cueToB Qusnueckux Jul B AO «Poccenbxo30aHk» ¢
UCTOJNBb30BaHuEM cucTeMbl «MHTepHeT-0anKk U «MoOWIBHBI O0aHK», YCIOBHS OTKPBITUS U
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oOciyxuBanusi cueroB ¢usznueckux nui, B AO «Poccenbxo30aHk», YCIOBUS OCYIIECTBICHUS
neno3utapHoit naestenbHOCcTH AQO «Poccenpxo306ank», YclioBUS OKa3zaHUS OpPOKEPCKHX YCIYT C
HCIOJIb30BAHNEM MHINBUYATbHOTO HHBECTUIIMOHHOTO cueTa, PernaMeHT okazaHus OpOKEPCKUX yCIIyT
U YCIyT TI0 WHBECTHUIIMOHHOMY KOHCYyIbTHpoBaHWIO AQO «Poccenbxo30ank», YCIOBUS OTKPBITHS,
00CITy’)KUBaHUS U 3aKPHITHs OAHKOBCKHUX CYETOB B JPAroleHHBIX MeTaax (usnueckux v B AO
«Poccenbxo30aHk» ¢ ucnosib3oBaHueM cuctemsl «MHTepHeT-0aHK» 1 «MOOMIBbHBIN OaHK», Y ClIOBUS
oopmienus u obcmyxkuBanus [lakera yciyr AO «Poccenbxo30aHK» ¢ MCMOIB30BAHUEM CHUCTEMBbI
JUCTAHIIMOHHOTO OaHKOBCKOTO 0O0CITyXMBaHMs (pu3nueckux jui «MoOmibHbI OaHk», [JoroBop mo
[MakeTy ycayr!, JIoroBop GaHKOBCKOTO CYETa B IPArOLEHHBIX METAILIAX VIS (PU3MUECKHX JIMII, & TAKKE
WHOM JTOTOBOp, 3aKIIOYEHHBIH C (PU3UYECKUM JIUIOM, B PaMKaxX KOTOPOTO €My OTKPBHIT KapTOYHBIH
CUET/TeKYLIHH cuet/HakonuTenbHbIN cyer/cuer 1o BKJIa/ly/cueT 1o BKJIAy
«Jlo BocTpeOoBaHUs»/CUeT 1 OOCITYKUBaHMsI KpeauTa u/wiu ripeaoctasiieH kpenut/bCIM.

Jorosop /1Y — crannmaptHas ¢opMa I0roBopa IOBEpUTENBHOIO YHPABICHUS LIEHHBIMU
Oymaramu (Ui CTaHAAPTHBIX CTpAaTeTWH yNpaBiCHUs), YTBEPKACHHAas YIPaBIAOIIUM U
ONpEACIAONIAs yCIOBUS M NOPSAAOK nepenaud KIMEHTOM NEHEXHBIX CPEACTB B JIOBEPUTEIBHOE
ynpasieHue Ynpasisomemy. s nenei Hacrosmux Ycnosuil [Jorosop Y paccmarpuBaercs Kak
J0roBOp, oTAeNbHbIN 0T [JoroBopa 1Y NUC.

Horosop Y UUC — cranpapTHast popma I0roBopa JOBEPUTEIHHOIO YNPABICHUS LIEHHBIMU
Oymaramu, MmpeaycMaTpUBAIOIIas OTKPBITUE M BEJCHHWE MHIUBUAYAJbHOTO MHBECTUIIMOHHOIO cUeTa
(175 cTaHJAPTHBIX CTPATETU YIIpaBJIeHUs ), yTBEpKICHHAs Y IPaBIISIFOIIMM U OIIpeIEsIOoIIasl yCIOBUs
U NIOpAAOK nepenaun KiMeHToM IeHeXHBIX CPEACTB B JOBEPUTEIBHOE YIIPABICHUE Y IPABIISIOIIEMY .

Horosop mo Ilakery yciayr — A0roBop O MpPEIOCTaBICHUH KOMIUIEKCHOIO OaHKOBCKOI'O
oOciy>)xuBanusi B pamkax llakera ycmyr, 3awimtoueHHbli Mexnay Ilomb3oBatenem u bankowm, ¢
ucnosb3oBaHueM CucTeMbl ¢ COOJIOAEHHOM mNuchMeHHOW @opmbl noroBopa 1o Ilakery ycmyr,
cocroauii u3 VYcnoBuit odopmieHus u oOciyxuBanus Ilakera ycnyr GU3MUECKHX UL
AO «Poccenbxo30aHk» ¢ wHcnonb3oBaHUEeM cHucTeMbl «lHTepHeT-0aHK» U «MOOWIbHBIN OaHK»
(mpuiioskeHHe 8 K HACTOSIIUM Y CIIOBUSAM, HHPOpPMaLUs pa3MelleHa Ha opuiraabHoM caiite banka B
cetu UnaTepHer no anpecy: www.rshb.ru), Ycnosuii o [lakety ycnyr, Pacnopsixenus [lonb3oBaTerns
Ha oTkpbiTHE [lakera yciyr u Yeka, noarsepxkaaromero 3aknodyeHue [lonb3oBarenem Jlorosopa mo
[Takery ycayr ¢ ucnonb3oBanueM CucreMsl B banke, copmupoBanHoro B Cucreme.

JloroBop cyera nugposoro pyoJst — goropop Cuera nudpoBoro pyoss MexIy ornepaTropom
[TnlIP u [Tons3oBarenem [1nl{P. OnepaTopom IInlIP siBnsercs bank Poccun.

JIONOJHUTEIBHBI KOHTPOJIb PACHOPHKEHU — OCYIIECTBICHHE baHKOM KOHTpOIIA
nepenannbix [lonp3oBarenem D11, a Takke cOop mHGOPMAIIH O TEXHIYECKOM COCTOSIHUHM YCTPOWCTB
ITonp30Bates, ¢ HOMOIIBIO0 KOTOPBIX ocymiecTBisieTcs padora B JIBO, u nmporpaMmHoro odecreueHus,
ucnosb3dyeMoro Ha ycrtpoictBax Ilomb3oBarens, B LeNSIX MUHUMHU3ALUMU pPHUCKA TOIBITOK
HeCcaHKLIMOHMpoBaHHOTO foctyna B JIbO n cnucanus nenexssix cpencts Ilonp3oBarens.

JlonosiHUTeILHBIE YCJIOBUS — Y CIOBHS pa3MelIeHUs U 00CITyKUBaHUSI OAaHKOBCKHMX BKJIAJ0B
¢usnueckux sun B AO «Poccenbxo30aHk» € HCHOJIb30BaHHEM cHUcTeMbl «lHTepHET-0aHK» U
«MobunbHblil 6ank» (Ilpunoxkenue 1 x HactosmUM Y ClIOBUSAM), Y CIOBUS OTKPBITHS, 00CTYKUBAaHUS
u 3akpelTusi cuetoB (Qusnueckux aun B AO «Poccenbxo30aHK» € HCHOIb30BAHUEM CHCTEMBI
«utepHer-6aHk» U «MoOunbHbll O0aHk» (IIpunokeHne 2 K HacTOAIUM YCIOBHSM), YCIOBUS
OTKpPBITHUS, 00CITY>)KHBAaHUS U 3aKPbITHS OAHKOBCKUX CUETOB B JIPAroleHHbIX MeTalIax (pU3nUecKux JIuiy
B AO «Poccenbxo30aHk» ¢ HCIOJIb30BaHUEM cUCTeMbl «VHTepHET-0aHK» U «MOOWIbHBIA OaHK»
(ITpunoxkenue 7 k HacTosUM YcioBUsM), YciaoBus opopmiieHuss U obcnyxkuBanus Ilakera ycmyr
¢usnueckux s AO «Poccenbxo30aHKk» € HCMONB30BaHMEM CcUCTeMbl «MHTEepHET-0aHK» U
«MoOunbHbIi 6ank» (IIpunoxenne 8 k HaCTOSIUM Y CIOBUSAM), SBIISIOLIMECS HEOTHEMIIEMOMN YaCThIO
HACTOSAIUX Y CIOBUM.

JlocpoyHoe morameHue KpeauTra — JOCPOYHOE IIOralleHHE KpeauTa B  IOJHOM
00BbEeMe/IOCPOYHOE MoTallIeHNe YacTh KpeauTa o nHunuatuse [lomp3oBaTens.

! BosmoxHOCTB 3aKimodenust Jlorosopa 1o Ilakety yenyr ¢ ncnonbzosanneM CHCTeMBI onpeaeisiercss TapupHbIM IIaHoM
no [lakety ycnyr.
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Enunas ouomerpuyeckasi cucrema (EBC) — rocynapcrBeHHass nHpopMalMoHHas cUCTEMa
«Enunas cucrema HIOSHTH(QUKAIUU WU ayTEHTUQUKAUUU (QU3NYECKUX JIUI C HCHOJb30BaHUEM
OMOMETPHUECKUX MEPCOHATBHBIX JAHHBIX).

Enunasi cucrema wuaentuduxanmu u ayrentuduxauuu (ECHA) - denepanbHas
rocyJapcTBEeHHass MH(MOPMALMOHHAS CHUCTEMa, MOPSAJOK HCIOJIb30BaHUS KOTOPOW YCTaHaBIMBAETCS
[IpaButensctBoM Poccuiickoit denepannu, u Kotopas oOecrieunBaeT B ClIydasx, MPeLyCMOTPEHHbIX
3akoHoJaTenbCcTBOM Poccuiickoit ®Denepanuy, CaHKIMOHUPOBAHHBIM JOCTynm K HMH(OpMAIHH,
coJiepskalieiicst B rocy1apcTBEHHBIX UH(POpMallMOHHBIX cucTteMax. [l 3axmouenust JloroBopa cuera
uudpoBoro pyoas u otkpbiTHs Cueta mudpoBoro pyomnst w/win nomydenus pocryna k [InllP (mpu
HaJIu4uu paHee oTkpbiToro Cuera uudposoro py0mns y apyroro YuactHuka I[Inl[P nubo B ciyuae
nepeycraHoBkr Cucremsl « MoOubHBIN 6aHK» (Bepcuu Android) Ha TekyieM MoOMIbHOM yCTpOiicTBe
nnu yctaHoBku Cucrtembl «MoOunbHbIN 0aHk» (Bepcun Android) Ha npyroe MoOwmibHOE yCTPOUCTBO,
nanee — nosydenue pocryna k IInllP) maentudukanuu u ayrentudukamus Ilons3osarens IInllP
OCYIIECTBIIsIeTCA ¢ ucnonb3oBanuem ECHUA.

Enunoe 3asiBjieHme Ha 0aHKOBCKHME NPOAYKTHI A (U3MYECKMX JHI B
AO «Pocceabxo30ank» — odopmieHHoe mo (opme banka EnuHoe 3asBieHne Ha OaHKOBCKHE
npoaykTel ais ¢uszndeckux aun B AO «Poccenbxo30aHk» (TEKyLIUM cueT, HaAKONUTENbHBIA CYeT,
KapTOYHBINA CUYET, NUCTAHIIMOHHOE OAHKOBCKOE 0OCITYKUBAHHUE).

3aperucTpupoBaHHblii HOMep — ucnonb3yeMmblii [lonp3oBatenem/ Ilonb3oBatenem [1nllP/
KinenToM Ha 3aKOHHBIX OCHOBaHMSIX W BepU(UIMPOBaHHBIM B baHke HOMep MOOUIIBHOTO TenedoHa
poccuiickoro oneparopa MOOWIBbHOI CBSI3U. 3aperUCTPUPOBAHHBIM HOMEpP HEOOXOAUM IS OTyYSHUS
[Tonb3oBarenem/Ilons3oBarenem [Inl{P/Kinuentom BpemeHHOro naposisi, 0OJHOPA30BbIX Mapojiel, Koaa
aKTUBaLlMK, a Takke SMS-yBelOMIIEHUH, B ClTy4dasiX, ONPEIEICHHBIX HACTOAIUMU Y CIIOBUSIMHU.

3asiBnenue Ha JIII — 3asBneHHMe HaA [JOCPOYHOE IIOTAlIEHHE KpeIuTa B IOJHOM
00beMe/I0CPOUHOE MoralieHue YacTu KpeauTa o naunuatuse [lonb3oBaTens.

3asiBieHue Ha 3aMeHy kKapTbhl AQO «Poccenbxo3d6ank» — odopmienHoe no ¢gopme banka
3asgBieHHE Ha 3aMeHy KapThl AO «Poccenbxo30aHK».

3asiBJieHUe HA U3MeHEeHNe BUAUMOCTH 0AHKOBCKHUX MPOAYKTOB — 0(OPMIIEHHOE 10 TUITOBOM
¢opme banka 3asBIeHHE HAa W3MEHEHHE BHJIMMOCTH OaHKOBCKHMX CYETOB/CUYETOB IO BKJIAJaM,
JOCTYHHBIX JUIsl IPOCMOTpa U IpoBeAieHust onepauuii B cucteme J1bO.

3asiBjieHHMe HA W3MeHeHHe KOJ0BOro cjoBa — odopmieHHoe Mo TumnoBoil ¢opme banka
3asiBJICHHE Ha M3MEHEHHE KOJIOBOTO CJOBa, MCHojb3yemoro mains AyreHtudukauuu Ilomp3oBatens B
Konrakr-nientpe g nonydenus [lonp3zoBareneM HHPOpMALUU/IPOBEIEHUS ONEPALHH.

3asiBjieHHe HA M3MeHeHHe JIOTUHA — oOopMIIEHHOE 10 TUNOBOM (popme baHka 3asiBnenue Ha
N3MEHEHHUE JIOTHHA.

3asiBleHHe HAa HM3MeHeHHe HOMepa MOOMJIBLHOro TejegoHa — opOpMIIEHHOE MO TUIIOBOM
¢opme banka 3asgBiIeHHME Ha H3MEHEHHE HOMEpa MOOHMIBHOIO Teje(oHa, SBISIOIIErocs
3aperucTpupoOBaHHBIM HOMEPOM, B paMKax npenocrasieHus JbO.

3asiBjieHHe HA KOMILIEKCHOe 0aHKOBCKOe 00C/IyKMBaHHEe B paMKax Tapu(pHOro miaHa
IMakera ycayr — odopmiieHHOe 1o TUTIOBOH (opme banka 3asiBiieHHe Ha KOMIUIEKCHOE OaHKOBCKOE
o0city>)knBaHUe B paMKax Tapu@Horo miana [lakera ycmyr.

3asiBjleHHe Ha KOMILIEKCHOe OaHKOBCKOe O00CJHy)KMBaHHMe Jep:kaTesedl  KapT
AO «Poccesbxo30aHk» — opopmiieHHoe 1o Gopme baHka 3asBiIeHHE HAa KOMIUIEKCHOE O0aHKOBCKOE
obcmyxuBanue aepxkaresneit kapt AO «Poccenbxo30ank».

3asiBjleHHe Ha KOHBepTalUI0O — 3asBicHHE KimeHTa Ha OCYIIECTBJIICHHE KOHBEPCHOHHOU
oreparnyy 1o IMOKYIKe/TPoJake WHOCTPAHHOW BAIOTHI 3a BamioTy Poccuiickoit Demeparuu wiv
JPYTyI0 HHOCTPAHHYIO BaJIIOTY, ohopmieHHoe 1o (hopme banka.

3asiBjieHHe Ha OTKpbITHE cueTa — odopmwiieHHoe 1o popme baHka 3asBieHHE HA OTKPBITHE
cyera.

3asiBjieHHe Ha OTKJIIOYeHHe — odOpMIIEHHOE 1O THUMOBOH ¢opme banka 3asBieHue Ha
OTKJIIOYEHHUE TUCTAHLIMOHHOTO OaHKOBCKOTO 00CITYKUBaHMUS.
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3asBienue Ha nepeBbinyck [IMH-koaa k kapte AO «PoccesibXx030aHK» — 0POPMIICHHOE 110
dbopme banka 3assnenne Ha nepeBbiyck [IMH-koma k kapte AO «Poccenbxo30anky.

3asiBjieHHMe Ha mnoAkJYeHHe — odopmienHoe 1o ¢Gopme banka 3asBieHue Ha
MOJIKJIFOUEHNE/BO300HOBICHHE JIOCTYNAa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIYXHBaHHIO C
UCTONIb30BaHUEeM cucTembl «MHTepHeT-0aHk» u «MoOwnbHbI Oank»y/EquHoe 3asBrneHue Ha
OaHKOBCKHE MTPOXYKTHI yTsl hrzudeckux il B AO «Poccenbxo30anky (TEKyIui CUeT, HAKOMUTETbHbIN
cuet, nebeToBas KapTa, AUCTAHIIMOHHOE OaHKOBCKOE OOCTyXHBaHHE)/ 3asBJICHHE Ha KOMILIEKCHOE
OankoBckoe oOciykuBaHue paepxkareneit kapt AO «Poccenbxo30aHk» B paMkax BBIOPaHHOTO
Jlep>kateneM Tapu(HOTo IJIaHa/3asBlIeHHE Ha KOMIUIEKCHOEe OaHKOBCKOE OOCITyKHBaHUE JeprKarenen
kapT AO «Poccenbxo30ank» (711 HECOBEPIIEHHOJIETHUX JIUIl B Bo3pacTe oT 14 mo 18 ner)/3asBieHue
Ha OTKpHITHE CYeTa.’

3asiBjleHHe HAa pa3oBoe INepeyHciIeHHe JeHEKHBIX CPeIcTB — JOKYMEHT, COJEep KaIluii
ykazanue Knmenrta banky Ha cocTaBieHHME pacuETHOTO JOKYMEHTa AJid MEPEUYMCIICHUS IEHEKHBIX
CpenacTB co cyeta, opopmiieHHoe 1o ¢popme banka.

3asiBleHHe HAa pa3oBoe INepevYHCJeHHE [ICHEKHBIX CPeACTB €O cYeTa N0 BKJIagy —
odopmiienHoe no popme banka 3asBieHne Ha pa30BOe NEPEUUCIICHUE JEHEKHBIX CPEJICTB CO CUeTa 1o
BKJIay.

3asiBjleHHe Ha yIpaBJieHHEe CEPBHCOM JeHE/KHBIX IMepeBOJ0B MO HOMEpPY MOOHMJIBLHOIO
TesieoHa — odopmileHHOE MO TUMOBOH (opme baHka 3asBieHHME Ha HACTPOMKY BO3MOXKHOCTHU
OCYIIECTBJICHUS IEPEBOIOB JEHEKHBIX CPEJICTB IO HOMEPY MOOMIIBHOTO TeneoHa.

3asiBjieHHe HA YCTAHOBJIEHHME MOJHOI0 J0cTyna — oopMIIeHHOE 1O TUIIOBOM (popme banka
3asiBJICHHE Ha YCTaHOBJIEHUE IOJIHOTO JOCTYyNa K JUCTAaHIIMOHHOMY OaHKOBCKOMY OOCITYKHBaHUIO C
UCIOJIb30BaHUEM cucTeMbl «MIHTepHeT-0aHK» U «MOOMIBbHBIN OaHKY.

3asiBjleHHe 0 3aKpbITHM CcYeTa W/MJAM  MNpPeKPAlleHWH  JIefiCTBUA  KapThl
AO «Poccesabxo30ank» — odopmieHHoe 1o (opme baHka 3asBieHHE O 3aKpbITUM CYeTa W/WIN
npekpauieHuu aercteus kaptel AO «Poccenbxo30aHKy.

3asiiienue o nouay4dennu 3-D mapoaei mo kapram AO «Poccesbx030aHK» MOCPeacTBOM
SMS-coo61menuii — opopmiiernHoe no ¢popme banka 3asBienue o noxyuenuu 3-D maposeit mo kapram
AO «Poccenbxo36ank» nocpeactsoM SMS-coo0rieHuit.

3asiBjleHHe O TIPUCOEJUHEHUM K YCJIOBHUSIM pa3MelleHUus: (U3MYeCKHMMH JIMIAMH
0ankoBckux BKIAA0B B AQO «Poccenbxo30ank» — obopmieHHoe no ¢opme banka 3asBieHue o
MPUCOEAMHEHUH K YCIOBUSM pasMeIleHUs (U3NUECKMMHM JMIaMUd OaHKOBCKMX BKJIAJIOB B
AO «Poccenbxo30aHK».

3asBiienue o pa3diaoxkupoBke kKapThl AO «Poccenbxo3dank» — odhopmieHHoe 1o (opme
banka 3asBienue o pazoiaokupoBke kapThl AO «Poccenbxo30aHky.

3asiBjieHHe 0 pacTOp:KeHHHM AoroBopa — odopmienHoe no ¢opme banka 3asBieHue o
3aKPBITHH TEKYIIET0/HAKOMUTEIHFHOTO CUYETa.

3asBjienue o pacrop:xenun JJorosopa no Iakery ycayr — opopmieHHOE 1O THIIOBOH (hopme
banka 3asBnenue o pacropxenuu JJorosopa no [lakery ycmyr.

3asiBjienne 00 H3MeHeHMH cBeleHuMii — odopmiieHHoe 1o ¢opme banka 3asBieHue
00 u3menenuu ceeaenuii Knuenta AO «Poccenbxo30aHk».

NuauBuayaabublii uHBecTHIHOHHBIA cueT (MUC) — cuer BHyTpeHHEro ydera, KOTOPBIH
npeaHa3Ha4YeH Al 000COOIEHHOTO y4YeTa JACHEKHBIX CPEJICTB Ha OPOKEPCKOM CUeTe U LIEHHBIX Oymar
Ha CYETe JIeTO, 003aTENBCTB M0 0rOBOpaM, 3aKIt0ueHHBIM 3a cueT [lonb3oBaTens s ueneit UUC, u
KOTOPBIN OTKpBIBaeTCs U BeneTcss bankom B cooTBeTcTBUM ¢ coriamenuem MNC.

NuauBuayaabHblii nHBecTHIHMOHHBIH cdeT B IY (MUC B 1Y) — cuer BHYTpEeHHEro y4era

2 EnuHOe 3asBiieHME Ha OAaHKOBCKHME MNPOAYKTH st (usndeckux ymin B AO «Poccenbxo3bank» (TeKymmii cuer,
HAKONUTENBHBIA cueT, JebeToBas KapTa, JUCTAaHIMOHHOE OaHKOBCKOE OOCITY)KMBaHHE)/3asBICHHE Ha KOMIUICKCHOE
OaHKOBCKOe oOcmyxkuBanne nepxareneid kapT AO «Poccenpxo30aHk»/3asBleHHEe Ha KOMIUIEKCHOE OaHKOBCKOE
obcyxxuBanme nepxareneid kapt AO «Poccenpxo30aHk» (U HECOBEPIICHHOJIIETHHUX JIAI B Bo3pacTe oT 14 mo 18 met)/
3asBJICHUC HA OTKPBITHE cuyeTa OyaeT cuuraThCsd 3asBICHHEM Ha IOAKIIOYEHHE B CIydae HaJIUYUS COOTBETCTBYIOLIETO
BeI0Opa Kimmenrom yemyru J16O.
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VYnpasisomero, KOTOpblii npeaHa3HayeH A1 000COOJEHHOTO yueTa JEHEXKHBIX CPENICTB, IIEHHBIX
Ooymar KnnenTa, 0043aTenbCTB 10 10TOBOpaM, 3aKII0YEHHBIM 3a cUeT yKazaHHoro KineHra, u KOTopbIit
OTKPBIBAETCS U BEJIETCsl Y PaBIAOLIMM B cooTBeTcTBMHM ¢ Jlorosopom Y MNC.

«HTepHeT-0aHK» — aBTOMAaTU3MpPOBaHHAs OaHKOBCKas cucTeMa, olOecreduBarolias depes
MH(POPMAIMOHHO-KOMMYHHUKAIMOHHYIO CeTh VMHTEpHeT NUCTaHIMOHHOE OAHKOBCKOE 00CITYyKMBaHUE
ITonb30Barens.

HNudpopmanust 0 pa3mepe 3a10/2KEHHOCTH 10 KPeIUTy — HHPOpMaIus 00 0CTaTKe OCHOBHOTO
JI0JITa 10 KPEAUTY (B TOM YMCIIE IPOCPOUYEHHOT0), pa3Mepe MPOLEHTOB (B TOM YHUCIIE MPOCPOUEHHBIX),
HEYCTOMKE U MHBIX IuIaTexxax KinuenTa no /[oroBopy o npeaoctaBieHUH KpeauTa, OCTaTKE JEHEKHBIX
cpenctB Ha Cuere 11 00CTy>KUBaHUS KPEAUTA.

HUTC «Quik» — wundopmanumonHo-toproass cucrema Quik, pa3paboTaHHas KoMMaHUEH
000 «APKA TekHOnOMKMU3»: MporpaMMHOE 0O€eCreYeHHe CHCTEMbl YAAIEeHHOro JOCTYIa,
no3BoJsitomiee Ilonbp3oBarento OCyIIECTBIATh NepeAady MOpydyeHHH M oOMeH MH(OPMAalUMOHHBIMU
COOOILIEHUSIMU Ha COBEpILEHHE OIepalyil B paMKax COIVIALICHUS O MPHUCOEAMHEHUU K YCIIOBUSM
Pernamenra oka3aHuss OpOKEpCKUX YCIYyr M YCIyr 1O HWHBECTUIMOHHOMY KOHCYJIbTHPOBAHHUIO
AO «Poccenbxo30aHK» B BUJIE€ AJIEKTPOHHBIX TOKYMEHTOB C MCIIOJIb30BaHUEM ceTu MHTepHerT.

Kapra/llnate:xknasi kapTa — JoKanbHas Kapra baHka w/win 1uiaTexHas KapTa IUIATeKHBIX
CUCTEM M KaTeropui, YCTAaHOBJIEHHBIX B Tapudax 1O BBIIYCKY U  OOCITY>KHBaHUIO
Nne0eTOBBIX/KpEIUTHBIX KapT (B ToM uuciae B Buzae ¢opm-dakropa) w/umu Lludposas kapra,
sMuTHpoBaHHas bankoMm Ha ums Jlepxarens.

Kaprounblii cyer — OaHKOBCKUM cueT, INpeJHa3HAUYEHHBIH s OTPaXXEHHs OIepaluy,
MIPOBOAMMBIX C UCIIOJIb30BaHUEM OaHKOBCKOM IJIATEKHON KapThl (PEKBU3UTOB OAHKOBCKOM IIATEKHOM
KapThl)/0e3 UCIOJIb30BaHUsI OaHKOBCKOM KapThl B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickoit
Oenepani ¥ YCIOBUAMH KOMIUIEKCHOTO OAaHKOBCKOTO OOCITY)XHMBaHMs JepiKarelied KapT
AO «Poccenbxo30ank»/IIpaBunaMu  MpefaoCTaBICHUS W UCIOJIB30BAHUS  KPEOUTHBIX  KapT
AO «Poccenbxo30aHK» ¢ IbTOTHBIM EPUOAOM KPEAUTOBAHUS.

Karanor — noxpasnen B cocrase pasaena «IIporpamma snosimbHOCTH» CHCTEMBI, COAEPKAILIMN
nHpopMalMi0 O ToBapax/yciayrax mnapTHepoB, rae Ilomp3oBaTenu MOryT O3HaKOMHTBCS C
XapaKTepUCTHUKaMHU TOBApOB/yCIyT, BbIOpaTh TOBap/yclyry, OCYLIECTBUTh 3aKa3 TOBapOB/YCIyTH M
OILJIATUTh TOBAPbI/yCIyTH NApTHEPOB € UCIOIb30BaHuEM KapTol/Jl0NOIHUTENBHON KapThl.

[TopsiioK U yCIIOBUS OCYILIECTBIICHUS 3aKa30B U OIUIAThl TOBapoB/yciyr B KaTtaore n3noxeHsl
B [IpaBunax nons3zoBanus Karanorom (Ilpunoxenue 9 k HacToAIMM Y CIIOBUSIM).

Kareropusi mokynok - xareropus TCII, ompenensiemas MCC-komom® u/unmu Karamorom,
JoCcTynHasg YdyacTHUKY [IporpamMmel JIOAIBHOCTH [l akTUBaMu Kareropuu mokymnok. baHnk goBoauT
MCC-koapl, OTHOCsIIMECS K COOTBeTCTBYMomed KaTeropmm mnokymok mnpu BbIOOpe M aKTHBALUHU
Kareropuu nokynox B Cucreme.

3 MCC-xon — uerblpex3HauHblii kon kareropuu TCII, npucsausaembiii TCIT B COOTBETCTBMM C Kiaccu(UKanueit
MEXAYHAPOAHBIX OAaHKOBCKMX CHCTEM OOCIY)KHBAIOIIEH €ro KpeAWTHOW opraHu3zanueid (3KBaipepoM) MM IIIaTEKHOMN
CHCTEMOM B 3aBHCUMOCTH OT BHJa (kareropun) aesteiasHocTH Takoro TCII. Ipunamanexuocts TCII k kKaTeropusM MOKYTIOK,
3a Ollepalyy OIUIaThl TOBAPOB M YCIYT ¢ Mcnoib3oBanneM Kaprel/pekBu3nuToB Kaptel, B kKoTopeix bankom ocymecTsisiercs
HauncineHne bonycHex 6amos, onpenensercs mo MCC-komy. s neneit moxy4eHuss HHQOPMAIHH O:

- MCC-koze, kotopsriit Oynet npucoeH TCII, [Tonp3oBarens obpamaetcs HenocpeactTseHHo B TCIT;

- ToM, kKakoii MCC-kox oTpakeH baHKOM NpPHUMEHHTENHFHO K KOHKPETHOH omeparmu, Ilomb3oBarens oOparmaercst B
noapaszaeneHue banka;

- nepeude MCC-ko10B, KOTOpble MOTYT OBITh MpucBoeHbl TCIl/oTpakeHbl TPUMEHHUTENFHO K KOHKPETHOW OIepalyy,
Ions30Batens odpamaetes Ha caiit banka (pasaen «I[IporpaMMa JIOSITEHOCTH ).

BaHK He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE IpeaocTaBieHne nHdopmanuu o tune onepauuu u/mnn MCC-koze,
kotopbIit ykaszano TCII win o06cmyKuBaroIas ero KpeIuTHas Opranu3saius (3kBaiipep).
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KM/ — xiroueBoil MHPOPMALMOHHBIA JTOKYMEHT, COJAEpKAIIMK OCHOBHYIO MH(OpMAIUIO O
JIOTOBOPE CTPAaxXOBaHMsI M COCTAaBJIEHHBIM B COOTBETCTBMU ¢ YKazanueMm bamka Poccum Ne 6139-V4,
VkaszanueM banka Poccun Ne 6109-Y° B 3aBUCHMOCTH OT BHJIa CTPaXxOBaHHUSI.

Kanent - ¢Qusnueckoe U0, HAa KM KOTOPOTO HAa OCHOBAaHHWU COOTBETCTBYIOIIETO
3asBIICHUS/PACTIOPSKEHHS/ IOTOBOPA  OTKPHIT ~ OAHKOBCKMM  cueT/cueT 1O  BKIaay/cueT s
00CITyKUBaHUSI KpPeInTa, TOCTOBEPHOCTh UIEHTU(UKAIMOHHBIX CBEJIEHUN KOTOPOTo MOJATBEPKIEHA C
WCIOJIb30BAHUEM OPUTHHAIOB JOKYMEHTOB/HAAJIEKAIIUM 00pa30oM 3aBEPEHHBIX KOMHH JTOKYMEHTOB,
MpeIbsABICHHBIX B NoJpa3aeneHuu banka, u (WiaM) Opu NpoX0oXkKAeHUU Y JaTeHHON HISHTHU(PHUKALUH C
MIOMOIIBIO 3IEKTPOHHBIX CEPBUCOB IOCYIAPCTBEHHBIX HHPOPMAIMOHHBIX cUcTEM®.,

Karwu YHOIII IIallP, Kmou YHOIII Iloan3oBartenss IlallP, Karou YHIII banka —
YHHUKaJIbHAsl IIOCJIEN0BAaTEIbHOCTh CHMBOJIOB, IpeiHa3HaueHHas maiua  co3ganus OIl  IInllP,
OIl Tlomb3oBatemst IInllP, DOI1 banka (coorBerctBeHHo). Kimrou VYHOIII Tlome3oBatens IInllP
tdopmupyercs [TonszoBatenem [Inl[P ¢ ucnons3oBanuem ¢ynkimii [IM BP. bank He umeer gocTym K
Kirouy YHOII Ionb3oBatens [1nllP.

Kirou nposepkn YHOIII ILallP, Kirou nposepkn YHIII Ioas3osareas InlP, Karou
npoBepkn YHOII banka — yHukanpHas MoCie0BaTEIbHOCTh CUMBOJIOB, OJHO3HAYHO CBSI3aHHAs C
Korouom VYHOII [InllP, Kmrouom VYHOII Iloms3oBarens IInllP, Kmrouom VYHOII banka
(COOTBETCTBEHHO) W TpeIHa3Ha4YeHHas i mpoBepku mnomnuaHocTH YHOIII IIallP, VYHOIII
[Tonb3oBarens [InllP, YHOII banka (coorBercTBeHHO) (manee — mposepka YHOII ITnllP, YHOII
[Tonw3oBarens [1nl[P, YHOII bauka).

Koa — rpaduueckas undopmanust B Buje AByMepHOro mrpux-koaa (QR-kox), ¢ momorpo
koToporo [lonb30Barenb MOXKET OCYIIECTBUTH CHITHE HAJIWYHBIX JEHEKHBIX CPEICTB C KapTOYHOIO
cdeTa npu noarsepkaeHnu BBogoM [TMH-koaa st CHATHA HaJIMYHBIX ASHEKHBIX CPEJICTB B OaHKOMAaTe
banka (¢ Hammumem ckanepa mTpux-koga). @opmupoBanue Koga ocyiiecTBiseTcs B MPHIOKEHUU
«MoOWIbHBIA 0aHK» M 0CTYNHO Juisi ae0eToBbIXx Kapt' B pyOmsx P®. Kox ¢opmupyercs Ha
dukcupoBannyo cymmy (He Gomee 15000 pyGneii PD®), uMeer orpaHuueHHe IO BpPEMEHH
ucnosib3oBanus (He 6omnee 120 MUHYT ¢ MOMeHTa (OPMHPOBAHHUSA) MU MOXKET OBITh HCIOJIB30BaH
onHOKpaTtHO. OntHOBpeMeHHO y [lonb3oBarens MoxeT ObITh chopMUpOBaH TOJIbKO ouH Koz,

Koa akTuBanum — 1udpoBoii koj, HanpaBiIeHHbIH baHkOM Ha 3aperucTpupoBaHHBIN HOMEp
tenedona Ilonmp3oBarens B Bume SMS-cooOmienusi. Kox aktuBamuum HEOOXOIWM JI aKTHBAIlUU
reHeparopa napoJjei, BCTpOEHHOTro B puiioxkeHne « MoOuIbHbI 0aHK» Ha MOOMIIBHOM YCTpPOICTBE.

Kon moarBep:kaeHusi — npoBepouHbI IUPPOBON KoOA, HampaBisgeMblii baHkomM B BHJIE
SMScoobmenuss Ha HoMmep MoOwibHOro Ttenegona Kiuenra/Ilonp3oBatens, mHpeaocTaBIECHHbBIN
Kmuenrom/ITonb30BaTenieM TpM  TPUCOCAMHEHWM K  HACTOSIIUM  YCJIOBUSAM JHOO  paHee
npenocraBienHblit Kiinenrom/Ionb3oBarenem B bank u 3apeructpupoBaHHbliil B baHke 11 noixydeHus
3-D nmaponeit B COOTBETCTBHM C Y CIIOBUSIMU KOMITJIEKCHOTO OAHKOBCKOTO OOCITYKUBaHUS JepKaTesen
kapT AO «Poccenbxo36ank»/[IpaBunaMu mpeaocTaBleHUs M MCIOJIB30BaHMS KPEAMTHBIX KapT
AO «Poccenpx030aHK» € TIBIOTHBIM MIEPUOIOM KPEITUTOBAHUS, B IIEJISIX BepU(UKAIINH JAHHOTO HOMEpa
MOOWIBHOTO TeledoHa.

4 Vkazanme Banka Poccnn ot 17.05.2022 Ne 6139-V «O MUHMMAIBHBIX (CTAHIAPTHBIX) TPEOOBAHUSX K yYCIOBHAM H HOPSIKY
OCYIIECTBICHNS TOOPOBOJILHOTO CTPaxOBaHMS >KU3HH U 3[0POBbS 3aEMILNUKA 10 JAOTOBOPY HMOTPEOUTEIHCKOTO KPEeAuTa
(3afima), kK 00BEMY ¥ COJIEPIKAHUIO TPEIOCTaBIsIEMO WHPOPMAITUU O JOTOBOpPE MOOPOBOIHHOTO CTPAaXOBaHUS JKU3HH U
3/I0POBBsSI 3aeMIMKAa IO JIOTOBOPY IIOTPEOMTENLCKOrO KpenuTa (3aiiMa), a Takke o ¢opme, crocodax u MOpsIKe
HpeIocTaBlIeHNs YKa3aHHOU nHpopManum» (nanee — Ykasanue banka Poccun Ne 6139-V).

5> Vrkaszanue banka Poccun ot 29.03.2022 Ne 6109-Y «O MuHUMANBHBIX (CTAHIAPTHBIX) TPEOOBAHUSAX K YCIOBUSIM
OCYIIECTBIICHUS OTAEIBHBIX BUJOB JOOPOBOJIBHOIO CTPaXOBaHMs, K 00bEMY U CO/IEPKAHUIO IPEOCTABIsIEMON HH(OpMALIIH
0 JIOTOBOpE JOOpOBOJBHOIO CTpaxoBaHHsA, a Takke o (opmMe, crocodax M IMOpsIKE IPEIOCTaBICHUS YKa3aHHOM
nHpopManmn» (nanee — Ykaszanue banka Poccun Ne 6109-V).

¢ EBC, ECHA.

7 BO3MOKHOCTb CHATHS HAIMYHBIX JIEHEXHBIX CPEJCTB C UCTIONb30BaHMeM Koia IOCTyHa 171 KapT, KOTOPhIE HAXOAATCA B
Cucteme IBO B cTaTtyce «AKTHBHAY.

8 Ho ne Gosee MMMHTA HA CHATHE HAIMYHBIX JIEHEKHBIX CPEJICTB MO KAPTOYHOMY CUYETY B GAHKOMATAX, yCTAHOBIEHHOTO B
Tapu(HOM IIaHe, B paMKax KOTOPOro oopMIIeH CUET IUIaTEKHOH KapThl.

Vcnopus JUCTAHIITMOHHOI'O 0aHKOBCKOT'O O6CJ'Iy>KI/IBaHI/I$I (bI/ISI/I‘IGCKI/IX JIMII B AO «Poccenbpxo30aHK»
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KOI[OBOG CJI0BO — IIOCII€A0BATCIIBHOCTE CHUMBOJIOB, YKasaHHas Knnentom B 3a$1BJIeHI/II/I9 Ha

BBIIYCK IJIATEKHOM KapThl WK B 3asIBICHUN Ha MOJKIIOYEHHUE U UCIIONb3yeMast A AyTeHTu(UKauu
[Tonp3oBarenss B KoHrtakT-nieHTpe s monydeHus Ilosnb3oBateneM HH(pOpMaIMU/TIPOBEACHUS
onepanuu.

KomneHcanusi MOKYNKH — MPOLEAYpa 3a4UCICHHUS] CYMMBbI O€3HAJIMYHBIX JEHEKHBIX CPEJICTB,
BblIUIaunBaeMblx bankom Ha Kaprtounslii cuer YyacTtHuka [IporpaMmbl JOSUIBHOCTH B pe3yJibTaTe
KOHBEpPTAllUM 10 KypCy KOHBEPTALMU JUIsl KOMIIEHCAIMM IOKYIIOK, B COOTBETCTBUM C Y CIOBHUAMHU
[IporpaMMBlI JIOSTIBHOCTH, ISl JAIBHEMILIETO UCTIOJIB30BAHUS IO €70 YCMOTPEHHUIO.

KonBepranmsa — nponenypa crnucanus boHycHbIX 6amioB ¢ BoHycHoro cuera YvacTHuka
[IporpaMMBbl JOSIBHOCTH € MOCHEIYIOMMM 3a4uciieHneM Ha KapTouHblil cueT NeHEXHBIX CPEICTB B
CYeT KOMIIEHCAllUM MOKYNKU Miu oOMeHa boHycHbIX 6amioB Ha pyOnu, B coorBeTcTBUHM ¢ Kypcom
KOHBEPTALIHH.

KonTakr-nenrp — HoJipa3iciieHue banka, OCYILIECTBIIAIOLIEE 00paboTKy
BXOJISIIMX/UCXOISIINX TOJIOCOBBIX M MYJIbTUMEIUUHBIX oOpareHuit ot [Tob3oBaTeneil, mocTynarommux
B baHK Mo pa3iauyHBIM JAMCTAHIMOHHBIM KaHajaM CBA3HM, B T.4. MOCTYNAIOMIMUX IO TeJIePOHHBIM
HOMepaM, yKa3aHHbIM Ha odunuanbHoM caiite banka www.rshb.ru, Ha oduumaneHbIi agpec
JIeKTpOHHOU mouThl banka, uepe3 caiir banka wnu uHpopMmanuoHHbIE cucTeMbl baHka B cetu
Hutepner, uepes Cuctemy.

Kypc xonBepranmu — cootHouenue bonycHoro 6amina k pyOumto, onpenensemoe bankom u
JOBOJMMOE 10 cBeJeHUs] YuacTHUKa [IporpaMmbl JIOSUIBHOCTH MpPH HPOBEACHUM UM KOHBEPTALUU
Bonycubix 6annos B pyomu.

Kypcbl koHBepTanuu A KOMIEHCAllMU MOKYNKU U Juisi ooMeHa bonycHbIx 6anoB Ha pyonu
1t 3auncienus Ha Kaprounsiii Cuet onpenenensl Y cioBusMu IIporpaMmel J0SJIBHOCTH.

JIuMUTBI — MakCUMaldbHO BO3MOXHAsi CyMMa pacxXxOJOBaHUs [JEHEXKHBIX CPEACTB C
0aHKOBCKOro(1X) cueTa(oB) C UCMOJIb30BAHUEM CUCTEMBI 3a ONpPEAETICHHBIN epruo] BpeMeH!. JIuMUThI
yCTaHaBJIMBAKOTCA Bankom B coorsercTBuu ¢ Tapudamu, a Takxke 1o xenanuio [Tons3oBarens'® (B
CyMMe, He MpeBbIIIaolel ycTanoBieHHyo Tapudamu) Ha ocHOBaHMM pacniopsbkeHus [lonb3oBaTerns,
[IOJIaHHOTO C UCIIOJIb30BAHUEM CHUCTEMBI.

Jlorun — ocHOBHOM yHUKaJbHBIN uaeHTH(uKaTop [lonb30BaTens B cuctemMe, MpeaCTaBISOMNN
co00i1 MmocieI0BaTeIbHOCTh CUMBOJIOB (OYKBBI JJATUHCKOTO andaBuTa W/WIU LHU(PE) 1 MHOTOKPAaTHO
UCTOJb3YEeMBI B JajbHeWIIeM Juid WAeHTHQUKanuu B cucremMe. PopMmupoBaHHME U Iepejayda
[Tosb30BaTeoO JIOTHHA OCYIeCTBIIsIeTCs ipH ToaktoueHuu JIBO cnemyronmmu criocobamu:

- B mojapasneneHur baHka, mpu JTUYHOM OOpALIEHMH C JOKYMEHTOM, YIOCTOBEPSIOLINM
JUYHOCTh U HOMEPOM MOOMIIBHOTO TeneoHa (JIOTHH NMPEeA0CTaBIsIeTcsl Ha OyMaXXHOM HOCHUTETIE);

- B YCTpOMCTBax caM000CITy>KUBaHHs (JIOTUH Ie4YaTaeTcs Ha YeKe);

- Ha caifre banka B cern MHTepHer, o anpecy https://online.rshb.ru npu nucraHummoHHOM
nojkiatoueHun JIbO (sorun ¢opmupyercs [lonp3oBaTeneM caMOCTOSITENbHO) WIM B MPUIIOKEHUU
«MoOwnbHBIH 6aHK» (JIOTHH MOKET OBITH c(hopMUpOBaH 1o xenanuto [lonb30BaTens B y100HOE Bpemsi).

Meccenmkep — mporpamma Jyiss MTHOBEHHOTO 0OMeHa COOOIEHUsIMH Yepe3 UHTEPHET.

Mertoabl ayrenTudukannu B Cucreme — mnpejiaraeMelii baHkoM MeTos ocCyllecTBIECHUS
BXOAa W moaTBepkaeHus omepauuil B Cucreme. AyreHtudukauus Ilonb3oBatens B Cucreme
npoBoauTcs BblOpaHHBIM [lonb3oBaTesieM OJHUM W3  TPEX HUKENEPEUUCIEHHBIX METO/0B
ayreHTU(ukanuu B Cucreme:

° B paMKax KOMIUIEKCHOTO OaHKOBCKOTO oOciyxuBanue jepxkareneil kapr AO «Poccenbxosbank», Ilopsmka
npenocraBiieHuss KpeauTHbIX kapT AO «Poccenbxo30aHk» € JIBIOTHBIM MEPHOAOM KPEAMTOBAHHS C HCIIOJIL30BAHHEM
cucrembl «Konseliep kpeautHbix pemennii» Ne 478-11 u [lopsinka npenocrasienus [lakeToB ycnyr it GU3HYECKUX JINI B
AO «Poccenbxo36ank» Ne 516-I1.

10 Tlo »enanuto Tlonmb30BaTENS BO3MOKHA YCTAHOBKA JIMMHTOB TOJBKO JUIS TUIATEXHBIX KAPT M TIEPEBOJIOB JEHEKHBIX
CPEACTB C WCIOJNB30BAHMUEM CHUCTEMBI «MOOWIBHBIM OaHK» B TMOJB3Y IOPHAMYECKHX JIMI W WHAWBUIYaTbHBIX
MIpeANprHIMATENIeH B OIUIaTy TOBapoB (pabot, ycuyr) uepe3 CBII, Tekymmx cuetoB, HakonuTeNbHBIX CYETOB, CIETOB 110
BKiaay «Jlo BocrpeboBanusy. 1o xemanmro Iloap30BaTens BO3MOXKHA YCTaHOBKA 00IIIero TUMHATA 110 cuetam [Tonp3oBarens
(cyera TmIATEXKHBIX KapT, TEKyIIHMe cueTa, HakomuTenbHbBIE cYeTa, CuYeTa II0 BKJIAAy, cuYeTa 10 BKIaLy
«Jlo BocTpebOBaHM») Ul OCYIIECTBICHUS NIEPEBOJIOB B IPYIHE KPEAUTHBIE OPraHN3alHu.

Vcnopus JUCTAHIITMOHHOI'O 0aHKOBCKOT'O O6CJ'Iy>KI/IBaHI/I$I (bI/ISI/I‘IGCKI/IX JIMII B AO «Poccenbpxo30aHK»
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- cucnoib3oBaHueM SMS-ayTeHTU(UKAIMH U IPOTPAMMHOI0 MOAYJIsl cucTeMbl « THTepHeT-
0aHK»: Ha OCHOBE JIOTHHA, NMapojs (B T.4. BpEMEHHOI'O MapoJisi) U OJHOPA30BOro naposis. BpemeHHbIH
1apoJib ¥ OJJHOPA30BbIe MapoiM HanpasistoTcs bankom B SMS-coo01eHusX Ha 3aperucTpUpOBaHHBIN
Homep Ilonw3oBatensa (nanee — SMS-ayrenTudukanus). SMS-ayTeHTU(UKALMS UCTIOIB3YETCS IS
BXOJIa U TIPOBEJICHUs oNepaluii ToJIbKo B cucteMe «HTepHeT-0aHK»;

- C HUCHOJb30BAaHUEM ammapaTHOW ayTeHTH(UKAIMM: Ha OCHOBE JIOTMHA, Mapojs (B T.U.
BPEMEHHOT'O Mapojsl) U OAHOPA30BOTO IMAapoJsi, MOJYYEHHOIO C IOMOIIBI0 YCTpoiicTBa (manee —
anmnapaTtHas ayTeHTUuKalus). AnnapaTHasi ayTeHTU(DUKAIIS UCTIONb3YeTCs AJIs BX0Ja U MPOBEICHUS
orepauui ToibKo B cucteme «MHTepHeT-0aHk» (He mpenocraniusgercs ¢ 19.12.2022 roxpa);

- C UCHOJb30BAaHUEM MPOTPAaMMHON ayTeHTHU(UKAIMHM: Ha OCHOBE JIOTMHA, Mapojs (B T.U.
BPEMEHHOTI'0 TAapojisi) U OJHOPA30BOI0 Mapoiis, c(OPMUPOBAHHOIO C HCIOJIH30BAHHEM TIeHepaTopa
naposjieit Jinbo ¢ UCMoIb30BaHUEM OTIIeYaTKa Naslblia/CKaHUPOBAHUS JIMLIA B CIIy4asiX, yCTAHOBJICHHBIX
HACTOSIIIMMU Y CIIOBUSIMH (Jlanee — mporpamMmHas ayTeHtugukanus). [Iporpammuas ayreHTudukanms
UCIIONIb3YeTCsl sl BXOJa M MpoBeleHUs omnepauuii B cucteme «MHTepHeT-0aHK» U B cHCTEME
«MoOunbHBINi 6aHK», B TOM YHUCIIe IpH BbIpaxkeHnu [losb30BaTenem cornacus Ha yyactue B [TunotHom
MIPOEKTE, a TAKKE MHBIX AeicTBUU U onepaunii Ha [P B ciy4asx, npenyCMOTpEHHBIX HACTOSIIUMU
YcnoBusMmu.

MoOuniabHOe yCTPOHCTBO — TOPTATUBHBIA NEPCOHAIBHBIN KOMIBIOTEP WM aOOHEHTCKOE
yCTpOMCTBO MOOMIBbHOHN cBsizu [losb3oBaTens ¢ gocTynmoM B ceTh MHTEpHET, COOTBETCTBYIOIIEE
TpeOoBanusiM baHka [Is1 yCTaHOBKM MOOWIBHOIO HpuiaoxkeHUs «MoOOWIbHBI OaHK», KOTOphIE
pa3melleHsl Ha opunuanbHoM caiite banka B cetu MiHTepHeT 1o aapecy: www.rshb.ru.

«MoOuIbHbIN 0aHK» — aBTOMAaTU3MpPOBaHHAs OAHKOBCKAs cUCTeMa, oOecrednBaromias yepes
cetb Uurepuer JIbO Ilonb3oBarens. Cucrema «MoOuinpHbIN OaHKk» npenoctasisercs [lonp3oBaTemnto
B BU/I€ MOOMJIBHOT'O ITPHJIOXKEHHUS /1711 yCTAaHOBKH Ha MOOMIIbHOE ycTpoiicTBo. B Crucremy «MoOubHBIH
0aHK» BCTPOEH TIeHepaTop mapojieil, HeoOXOMUMBIA Ul  OCYILECTBJIEHUS IPOrpaMMHOMN
ayreHTuukauuu. B Cucrtemy «MobunpHblil 6ank» (Bepcun Android) BCTpoeH mporpaMMHBIH MOJTYJIb,
npenoctaBisemblii bankom Poccum (manee — IIM BP), mpenHasHaueHHBIH AN B3aUMOJACWUCTBUS
ITonw3oBaresns [TnllP ¢ TTallP.

MII CBII (Mo6unabHoe npuiaoxenue CBII) — moObunsHOe npuiioskenue, npuHaaiexamee AO
«HCIIK» (mecto Haxoxnenus: 115184, r. Mocksa, yi. bonsimas Tatapckas, 1. 11), npegnazHadueHHoe
Ul YyCTaHOBKM Ha MoOunpHoe ycTpoiictBo Ilonmp3oBarenst ¢  1enabl0  MPelOCTaBICHUS
MoJIb30BaTeIbckoro uHTepdeiica Ilomp3oBarento s monkiarodeHust ero Kaprtowynoro cuera, K
KOTOpPOMY BBbIINyIlleHa J1e0eToBast KapTa, U BO3MOXKHOCTU OCyILecTBIeHHUs nepeBogoB uepe3 CBII B
nosib3y TCII ¢ ucnonb3oBanuem Ilnarexusix ccpuiok. [Topsnok perucrpauuu IlonszoBatens B MII
CBII u nopsa1ok ero UCNoab30BaHMs ycTaHaBinuBaeTcss U KoHTpoaupyercs AO « HCITK».

HakonuTteabHbIii c4eT — OAHKOBCKUH cUeT PU3NICCKUX JIHII (PE3UICHTOB U HEPE3UICHTOB B
COOTBETCTBUH C 3aKOHOAATeNbCTBOM Poccuiickoit @eneparun), oTkpbiThiii bankom [lonb3oBaremnto Ha
ocHoBaHuu JloroBopa, npeIHa3HaYEHHbIN ISl COBEPLICHHS PACUETHBIX, KACCOBBIX U MHBIX OINEpalUid,
YCTAaHOBJICHHBIX JEHCTBYIOIUM 3aKOHOIATENbCTBOM Poccuiickoii denepanuu, HE CBA3aHHBIX C
OCYILECTBJICHUEM  MPEANPUHUMATEIIBCKON  IEATEIIBHOCTH, a TaKXke JACATENBHOCTH  JIMIA,
3aHMMAIOILErocs B YCTaHOBJIICHHOM 3aKOHOJATeNbcTBOM Poccuiickont denepannn nopsake 4acTHOM
MIPAKTUKOM, C BO3MOXHOCTBIO MOJIy4EHHUs MPOLIEHTOB Ha OCTAaTOK JIEHEXKHBIX CPEJCTB, HAXOIALIUXCA
Ha cyere.

[Ipu otkpeiTin HakomuTenbHOTo cyeTa KIMEHT MOXET BBIOpaTh ONpEAETCHHBIN Tapu(HbIA
IUIaH, AeWCTBYONMM B baHke Ha mary oTkpbITus HakonmuTenbHOro cuera M Ha YCIOBHSX KOTOPOIO
HAYMCIISAIOTCA [IPOLIEHTHI HA OCTATOK JIEHEXKHBIX CPECTB:

HaxonureabHblii cyeT B pamkax Tapudnoro miana «Moii cuer» — HakonuTeabHbIN CUET C
HAYMCJIEHUEM IIPOLIEHTOB Ha (PaKTUUECKHUI OCTATOK JIEHEXHbIX CpelcTB Ha HakonurenbHOM cueTe Ha
HA4aJIo KayKJO0ro ONEPaLMOHHOIO JHS 110 POLIEHTHOM CTaBKE, YCTaHOBIJIEHHOM Il COOTBETCTBYIOILETO
CyMMOBOT0 nuara3ona Ttapuduoro miaHa «Mo# cuer». C 01.02.2022 mo 02.05.2024 otkpeiTHE
HAKOIUTENIbHBIX CUETOB B paMkax Tapu¢Horo rmiaHa «Moil cuer» baHKOM He OCYIIECTBIISAIOCH.

Vcnopus JUCTAHIITMOHHOI'O 0aHKOBCKOT'O O6CJ'Iy>KI/IBaHI/I$I (bI/ISI/I‘IGCKI/IX JIMII B AO «Poccenbpxo30aHK»
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HakonurenbHbple cueta B pamkax TapudHoro miuaHa «Moit cuer», otkpeitbie 10 01.02.2022 u ¢
03.05.2024, o06cmy’>KUBAIOTCSI B COOTBETCTBUHU C HACTOSIIIIUMH Y CIIOBHUSIMHU.

HakonureJbHbIH cYeT B paMKax TapugHoro miana «Mosi konuwika» — HakonurenbHbIi
CYET C HaYUCJIEHWEM MPOIEHTOB HA MUHUMAJbHBIA OCTAaTOK (IO HAKOMUTENIbHBIM CYETaM, OTKPBITHIM
1o 17.07.2023 na daxTHueckuii 0CTATOK) JACHEKHBIX CpPelCcTB Ha HakonmuTensHOM cueTe Ha Hadajo
OTIEpPAIMOHHOTO JHS IO MPOLIEHTHOW CTaBKe, yCTaHOBIeHHOW bankom g Tapudsoro miaana «Mos
KOIMJIKa» Ha J1aTy HAa4MCIEHUS MPOLEHTOB AJI1 COOTBETCTBYIOIIEIO CYMMOBOT'O IMaia30Ha, B KOTOPBIN
BXOJIUT MUHUMAJIbHBIM OCTaTOK HAa HAKOMUTEILHOM CUETE B T€UEHHE PAacUe€THOrO MEePHO/Ia.

HakonuTeJbHbI CYeT B paMKax TapuHBIX I1aHOB «YabTpa»!!, «[Ipemuym»!?, « daum!
— HaxonurenbHbIN cUeT ¢ HAUMCIEHUEM IPOLEHTOB Ha (PAKTUUECKHUI OCTATOK JIEHEKHBIX CPEJICTB Ha
HakonuTenbHOM cyeTe Ha Hayalo ONEPALMOHHOIO [HS IO IPOLEHTHOM CTaBKE, YCTaHOBJIEHHOW
bankom nns Tapudsbix mnaHoB «YieTpay, «lIlpemuym», «OnHUT» Ha COOTBETCTBYIOIIYIO NaTy H
COOTBETCTBYIOIIE CYMMOBOMY JHMamna3oHy, B KOTOpPbI BXOAMT MUHUMAJIBHBI OCTaTOK Ha
HaxonurensHOM cueTe B TeUeHHE KaJIEHAAPHOIO MECALIA. .

HakonuTeJabHbI cueT B paMkax Tapudnoro miana «Mosi Beiroga»!® — HakonurenbHbIi
CYET C HAUYUCJICHUEM IMPOLIEHTOB B COOTBETCTBUM C Y CJIOBUSIMHU OTKPBITHUS, OOCITYKUBaHUS U 3aKPBITUS
cuetoB (husznyeckux yui B AO «Poccenbxo30aHk» ¢ UCMOIb30BaHUEM cHcTeMbl «MHTepHeT-0aHK» U
«MoOubHBIN OaHK» Ha KaXI1yl0 CyMMOBYIO 6a3y Ha HakonuTensHOM cueTe Ha Hayaio ONepalioOHHOIO
JIHSI TI0 MIPOLICHTHOM CTaBKe, yCTaHOBIEHHON bankoM ams tapuduoro minana «Most BbIros1a» Ha JaTy
Ha4KCJIEHUS MPOLIEHTOB, U ONPEAEIieMOI B 3aBUCUMOCTH OT IEPHO/ia HaXOXKICHHsI CyMMOBOM 0a3bl Ha
HakonurenbHOM cyeTe, ¢ yueTOM CyMMOBOTO JIMana3oHa, B KOTOPbIH BXOJUT CyMMOBas 6asa.

B pamkax tapudnoro niaana «Most BbIroJa»:

- TOoJ CYMMOBOW 0a30if MOHMMAeTcss CyMMa JICHEKHBIX CpPEJCTB, IOCTYNHMBIIUX Ha
HakonuTenbHbIi cUeT, 3a BBIUETOM CYMMBI JICHEKHBIX CPEJICTB, ClIMCAaHHBIX ¢ HakomuTenbHOro cuera
B TEUECHHUE KaJICHIAPHOTO JIHS WJIM CyMMa JICHEXKHBIX CPe/ICTB, chopMupoBaBIasicss Ha HakonureiabHoM
cyeTe B pe3yJIbTaTe CIMCAHUS JIEHEKHBIX CpelIcTB ¢ HakonurenbHOro cuera B T€UEHHE KaJleHIapHOIO
nHs. CymMMBI NIPOLIEHTOB, BhlIIaunBacMble bankoM Kimenty Ha HakonurenbHbIl cUET, PU3HAIOTCA
CaMOCTOSITENIbHBIMM CYMMOBBIMHM 0a3aMHM M HE CYMMHUPYIOTCS C CyMMOBOW 0a3ol, ¢popMupyemMoil no
HakonurensHomy cuety KnueHTta B 1eHb BBIIIIATHI IIPOLICHTOB.

[Ipu ciucaHuu J€HEKHBIX cpeAcTB ¢ HakonureabHOro cuera, B MEPBYIO OUEpeib, YMEHBIIAETCA
CyMMoOBast 6a3a ¢ HAUMEHBILIUM CPOKOM HaX0XAeHUs Ha HakonuTenbHOM cueTe, B HOCIEIHIOI O4epe/ib
YMEHbILIAeTCsl CyMMoOBasi 6a3a ¢ HauOOoJIbIIUM CPOKOM HaxoskJieHus: Ha HakonurensHOM cuere ¢ yueToM
XPOHOJIOTHYECKOT0 MopsAIKa (OPMHUPOBAHUS CYMMOBBIX 06a3 Ha HakonuTensHOM cueTe;

- TIOJ IEPUOJOM HaXOKIEHHs] CYMMOBOI 06a3bl Ha HakonureabHOM cueTe B LIEISX HAYUCIECHUS
U pacuera IpoueHTOB o HakomuTenbHOMy cueTy MOHHMMAETCs CIENyIOIIME MOAPA] KaleHAApHbIE
MecsLbl HaXOKJIEHUs CyMMOBOM 0a3pl Ha HaxomurenbHOM cueTe, sl KOTOPBIX YCTaHABIMBAIOTCA
3HA4YeHHUs MPOLIEHTHBIX CTABOK C YYETOM CyMMOBOIO JMalia3oHa, B KOTOPBIH BXOAUT cyMMOBas 0asa.
[Tpu 3TOM Mecsit (B TOM 4Hcie HENMOIHbBIN) (popMupoBaHust cyMMOBO# 0a3el Ha HakonuTensHOM cuere
MIPU3HAETCS TIEPBBIM MECSIIEM MEPBOr0 MEpUoJia HaXOKACHUs c(HOPMUPOBAHHOM CyMMOBOM 0a3bl Ha
HaxonurenbHblil cyeT Ui 1esled HAYUCIIeHUs U BbIIIaThl poueHToB Kimenty no HakonurensHoMy
cYeTy 3a ykazaHHbli U nocaenyromue Mecsipl. C 10.11.2023 oTkpbITHE HOBBIX HAKOMUTENIBHBIX CUETOB
B pamkax TapuHoro miaHa «Mosi Bbiroga» baHKOM He OCYIIECTBISETCS, paHEe OTKPBIThIC
HaKOMMUTEJIbHBIE CYeTa B paMKax Tapu(pHOro miaHa «Mos BbIrojia» 00CIyKUBatOTCS B COOTBETCTBUHU C
HACTOSALIMMU Y CIIOBUSIMHU.

3

! TIpaBo Ha odopmienne HakomuTeNsHOTO cueTa B paMKax JaHHOrO Tapu(HOTO IUIaHa MPEJOCTABIAETCS (PUHUECKHM
JMLaM NpY HATMYWH JEHCTBYIOMIETO MaKeTa yCIyT «YIIbTpay.

12 TIpago Ha odopmienne HakonuTensHOTO cUeTa B paMKax JaHHOTO Tapu(HOTO IUIAHA MPEJOCTABIAETCS (PU3HYECKHM
JWLaM IpY HAIMYUH JeHCTBYomero nakera yciyr «IIpemimym».

13 TIpago na odopmienne HakonutensHOTO cueTa B paMKax JaHHOTO Tapu(HOTO IUIAHA MPENOCTABIAETCS (U3NYECKHM
JIULAM IIPY HATWYHUHU IEHCTBYIOIIETO MaKeTa yeIuyT «Qmuty», «OmuT [lmocy.

4 Venyra noctynHa TONBKO MPK HANTMYMU TEXHUYECKON BO3MOKHOCTH.
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[Topsiaok, yciaoBust U pa3Mepbl MPOIEHTHBIX CTAaBOK, HAYUCIISIEMBIX W BHIIUIAYMBAEMBIX Ha
OCTaTOK JEHEXHBIX CpeICTB Ha HakomuTenbHOM cyeTe, OTKpbITOM A0 «22» ampens 2020 ropa,
¢ «22» ampens 2020 rosa ocymecTBiseTcs Ha yclnoBuax HakonuTensHOro cyera B paMKax TapupHOro
m1aHa «Mow cyeT».

Hasor Ha mnpodeccmoHAJBbHBIA A0X0A — CIENUAJIbHbIA HAJIOrOBbIM pexuMm «Hamor Ha
po¢eCCHOHANBHBIN TOXO», OTIPEICTICHHBIN B COOTBETCTBHH ¢ DenepanbHbIM 3aK0HOM Ne 422-D3.

Hepe3uaeHrni:

— (¢usnueckue JHIa, HE SBISIOMIMECS PE3UJEHTAMH B COOTBETCTBUHM C OIpEAETICHUEM
«Pe3nnenTy;

— IOpHIHMYECKHE JIMIA, CO3JAAHHBIE B COOTBETCTBUU C 3aKOHOAATEIBCTBOM HHOCTPAHHBIX
rocyJapcTB U MMEIOLIUE MECTOHAXOXKICHHUE 3a INpenenamu teppuropun Pocculickon Penepauuu, a
TakKe UX (HUITHaIBl, TOCTOSHHBIC TTPEACTABUTENHCTBA U APYTHE 000COOICHHBIC WU CAMOCTOSTEIIbHbBIE
CTPYKTYpHBIE MOApa3AeIeHus, Haxoaauuecs Ha teppuropun Poccuniickoit denepanuu;

— OpraHM3aluy, He SBIIOIIMECS FOPUINYECKMMH JIMIAMH, CO3/JaHHBIE B COOTBETCTBHH C
3aKOHOJATEIbCTBOM HHOCTPAaHHBIX TOCYJapCTB M HMEIOIIME MECTOHAXOXKIACHUE 3a IpeleraMu
tepputopuu Poccuiickoii denepannu, a Takxke ux GUINabl, IOCTOSHHBIE IPEACTaBUTEILCTBA U JPyTHe
000CO0JIEHHBIE MJIM CaMOCTOATENbHBIE CTPYKTYpPHBIE MOApa3AeICHHs, HaXOIAIUeCs Ha TePPUTOPUHN
Poccuiickoit deneparuu;

— akkpenuToBaHHble B Pocculickonn denepauuy AUIUIOMAaTUYECKHUE IIPEACTABUTENIBLCTBA,
KOHCYJIbCKHE YUPEXKJICHHUsI MHOCTPAHHBIX I'OCYIAapCTB U MOCTOSHHBIE IIPEICTABUTENBCTBA YKAa3aHHBIX
roCyJJapCTB P MEKIOCYITAPCTBEHHBIX WM MEXKITPAaBUTEIbCTBEHHBIX OPTaHU3ALUAX;

—  MEXroCyJapCTBEHHbIE M MEKIIPAaBUTEIbCTBEHHBIE OpraHu3aluu, HuX Quiauansl u
IIOCTOSIHHBIE MPEICTaBUTENbCTBA B Pocculickoit denepanuu;

—  HHBIC JIMIIA, HE YKa3aHHbIE B onpeaesneHuu «Pesunen».

O0mMeH BoHycHBIX 0a10B — Tpoleaypa 3auUCIICHUS] CyMMbl O€3HAJMYHBIX JIEHEXHBIX
CpencTB, BblIIaunMBaeMblXx bankoM Ha Kaprounsiii cuer YuactHuka [IporpaMMsbl JIOSJIBHOCTH B
COOTBETCTBUU € YciuoBusAMH [IporpaMMbl JIOSUIBHOCTH B pe3yJbTaTe KOHBEPTALMU IO KypCy
KOHBepTalMu Juis oOMeHa BoHycHbIX OaiijioB Ha pyOusid, AJs JajdbHEHIIEro MCHOJb30BaHUS MO €ro
YCMOTPEHHIO.

Orpannyenusi (orpanudenusi no KaprouHomy cyery) — OrpaHHYEHUsS IO PACHOPSIKEHHIO
JeHeXHBIMU cpencTBamu Ha Kaprounom cuere KnumeHTa B cilyyae HalOXKEHHUs apecTa Ha JICHEKHbIE
cpencTBa, Haxondmuecs Ha KapTouHom cuere, WiM NpHOCTaHOBJIEHUE omnepauuid no Kaprounomy
cueTy, B TOM 4YHCIe 3aMOopakuBaHue (OJIOKMpPOBAHHME) JCHEKHBIX CPEACTB B CilydYasx,
MIPeyCMOTPEHHBIX 3aKoHOJaTenbcTBOM Poccuiickoit ®enepauuu. 3akoHoaaTenbcTBoM Poccuiickoit
Oeneparu Wik JloroBOpoM MOTYT OBITH MPEAYCMOTPEHBI TaKXKE HMHBIE CIydaul OTPAaHUYECHUU IO
Kaprounomy cuery.

OnHopa3oBblii MapoJib (MPOCTas 3J1eKTPOHHAS MOAIUCH):

— COBOKYITHas  IIOCIIEZIOBATENIbHOCTh  CHMBOJIOB, (opMmupyemass ©  mepefaBaeMas
[Tonb30Baremnto caeAyOMMUMHI METOIAMU:

* pOrpaMMHBIM  MoayleM  cuctembl  «l/HTepHeT-OaHk»,  HampaBisieMblii  Ha
3apeructTpupoBaHHblii Homep [lonb3oBarens B Buae SMS-coo01eHus;

*  TeHepaTopoM MapoJjied, BCTPOCHHBIM B MpuiiokeHHe «MoOWIbHBIM OaHK» MPU YCIOBUH
koppektHoro Habopa [Tonb3oBarenem [TMH-kona k reneparopy naposnei;

— OTHeYaTOK TMaiblla/CKaHUPOBAaHME JHIA B ciydae aktuBanuu [loimp3oBarenem ero
WCIOJIb30BaHUs B KaUECTBE OJJHOPA30BOro mapoiisi Ha MobunsHoM ycTpoiictBe [lonp3oBaTens myrem
koppektHoro BBoga [IMH-koma k reHeparopy maposieil (MCIOJB3YeTCs TOJBKO MPH MPOTPAMMHOMN
ayreHTu(UKauuu B cucteme « MoOMIbHBIN OaHK»).

Br16op crniocoba popMupoBaHUs 0JHOPA30BOTO MApOJIs B KaXKJOM CIIydae BXOJla B CUCTEMY H
MOATBEPXKJCHUS omepauuu ocyiectsisercs [lonb3oBareneM camMOCTOATENBHO B 3aBUCUMOCTH OT
MeTona ayreHTu¢ukanuu llonp3oBarens B CucteMe M TEXHHYECKOH BO3MOXKHOCTH MOOHMIBHOTO
ycTrporictBa [lonp3oBarens.

OpnHOpa30BbI MApOJIb YJOCTOBEPSET NPAaBO PACHOPSIKEHMsI JCHEKHBIMM CpPEJICTBAMHU Ha

Vcnopus JUCTAHIITMOHHOI'O 0aHKOBCKOT'O O6CJ'Iy>KI/IBaHI/I$I (bI/ISI/I‘IGCKI/IX JIMII B AO «Poccenbpxo30aHK»
C UCIIOJIb30BAHUEM CHUCTCMBI «I/IHTCpHeT-6aHK» 1 « MOOHIIbHEIN OaHK»



14

0aHKOBCKOM cueTe/cuere IO BKJIaay/cuere Juis OOCIy)XMBaHUS KpeauTa, 00JajaeT CBOMCTBOM
YHUKaJIbHOCTHU JUIS KaK/10i HOBOM uTepanuu (pOpMHUPOBAHUS U UCHONB3YETCS I ayTeHTH(PUKAIUN
[lonb3oBarens B CucremMe npu KaXAOM BXOAE B cuUCTeMy, moamnucaHus COKpalleHHON aHKEThl U
AHKeTbI-3asBJICHHS] Ha MIPEIOCTaBIIEHNE KpeanuTa/AHKEThI-3asBICHHs Ha IPEIOCTaBIEHUE KPEeIUTHOM
KapThl U YCTAaHOBJIEHHE KPEIUTHOTO JIMMHUTA, COIJIACUN M NPUIaraéMblX JOKYMEHTOB, IOANHCAHUSA
Cornamenus B Hensx 3akiodeHus [JoroBopa, nmoanucanus 3assiaenus Ha JI1 v 1o moaTBep)aeHus
aBTOPCTBA BCEX COBEPIIAEMBIX MM OIE€palyil MOcjie BXOAAa B CUCTEMY Ha OCHOBAaHMHU II. 4 cT. 847
I'paxxmanckoro xoxmekca Poccuiickoit denepanuu. JlomomHuTenbHas wuTepaus (GopMupoBaHUs
OJIHOPA30BOI0 MapoJjisi U €ro BBOJA B cHUCTEME ocylecTBiseTcs [lonp30Barenem mo 3ampocy CUCTEMBI
B LIEJISIX MTOJATBEPIK/IEHUSI aBTOPCTBA OTIENIbHBIX PACIOPSHKEHUH.

Omneparop cepBuca YIIK — AO «HCIIK».

Onepartop Ilaarexnbix ccbuiok — Omnepatop cepBuca YIIK wnm omepatop mo mepeBoxy
JEHE)KHBIX CPENCTB, C KOTOPBIM y baHka MMEIOTCS JOrOBOPHBIE OTHOILIEHHS, IIPEIMETOM KOTOPBIX
SBJISIETCS peasin3alis TEXHOJOTUH U CEPBUCOB MO MEPEBONY JACHEKHBIX CPEJICTB C UCIOJIb30BAHUEM
[InaTeKHBIX CCBIIOK.

OrtneyaTok naabua — nudpoBoit 00pa3 y3opa koxu Ha nanele [lonp30Barens, XxpaHsmuiics B
3AIMIIEHHON YacTH XpaHunuina MoOuiabpHOro ycrpoiictsal>. OTmeyaTok manmbla I03BOJSET
[Tonp30BaTento OCYMIECTBIATH MPOTPAMMHYIO ayTeHTHU(UKAIUIO B cucTeMe «MoOUIbHBIN OaHK» MpHU
YCIOBUM aKTHBALIMU HMCIIOJIB30BaHMS OTIIEYATKa Majiblla B KAUECTBE OJHOPA30BOr0 MAapoOis W/WiIH s
BX0J1a B cucteMy «MoOupHbIN 6aHKk» myTem koppekTHoro BBoja [IMH-koa k reneparopy naposiei.

IMaker ycayr — ompenenseMblii bankom HaGop 0aHKOBCKMX M HEOAHKOBCKMX IMPOAYKTOB
(ycnmyr)/ycnoBuii  goctyna K mpoayktam (yciyram), mpejiaraeMbix (OKa3biBaeMblX) baHkoMm u
naptHepamu banka (1o BbiOopy banka) Ha crienuanbHbIX yciaoBusax. Ilog crnenuanbHbIMU yCIOBUAMU
MTOHUMAIOTCSI YCJIOBUSI, OTJIMYHbIE OT YCJIOBUN NMPEAOCTaBICHUS aHAIOTUYHBIX IPOAYKTOB (YCIIyT) BHE
[Takera yciyr, mu00 mpeaocTaBieHHE MPOIYKTOB (YCIyr) UCKIIOUUTENBbHO B paMkax [lakera ycmyr.
[Tox makeToM yciyr MOHUMAIOTCS TaKeThl YCIYT B paMKax TapU(PHBIX MIAHOB «DauT», « iUt [lmocy,
«Yinptpay, «I[Ipemuym».

ITamsATKa 10 UCMOJIL30BAHUIO CUCTEMbI — TAMATKA MO UCIIOJIb30BAHUIO cucTeMbl «HTepHeT-
6aHK» U «MoOunbHbIH 0aHK» AO «Poccenbx030aHk», ABISAIOIIAsACA HEOTHEMIEMON YaCThIO HACTOSIINX
YcaoBuii U npeaHasHaueHHas Uil mHGopmupoBaHus [lonb3oBaTens 00 YCIOBMSIX HCIIOJIb30BAHUS
CHCTEMBl, B YAaCTHOCTH O JIOObIX OrpaHUYEHUSIX CIOCOOOB M MECT HCIOJIb30BaHUs, CIydasx
MOBBIILIEHHOTO PUCKA MCIOJIb30BaHUS CUCTEMBI.

IMapoas — [OMOTHUTENBHBIM MOCTOSAHHBIN wuaeHTHuUKaTop I[lonmb3oBarenss B cucTeMe,
MPEICTABISIONNNA COOOH TOCIEI0BATEIBHOCTh CUMBOJIOB (OYKBBI JITATHHCKOTO aidaBuTa, MUY U
cumBonbl). [lapons dopmupyercs [lonb3oBarenemM camMOCTOSTENBHO MPU MEPBOM BXOAE B CHUCTEMY
«MHTEepHeT-0aHK», C MCIOJB30BaHUEM JIOTMHA U BpeMeHHOro naposis. B npunoxenun « MoOuibHBIN
0aHK» Mapojb MOXKET ObITh chopMHpoBaH 1o xenanuto [lomp3oBartens.

IMapTHep — r0pUIMYECKOE U0/ MHINBH LY ATTbHBIN MTPEIPUHIMATENb, HHQOpMAIHS 0 TOBapax/
yciyrax Kotoporo coaepxxurcs B Karamore.

Ilepuon oxmnaxkaeHuss — nepuoj, BPEMEHH, OINPENESEMbId B COOTBETCTBUU C TPEOOBaHUSAMU
3aKOHO/JIaTE€NIbCTBA U YCJIOBHSIMHU JOTOBOPA, MCUUCISEMBIM C narel npucoeauHeHus k IIporpamme
KOJJICKTHBHOTO CTpaxOBaHMs Jepxaresneid kapT/IIporpaMme KOJUIEKTUBHOTO CTPAXOBAaHUS 3a€MIIUKOB
banka, B Teuenue koroporo KineHt BrpaBe oTkazaTbes oT IIporpamMmbl KOJIEKTUBHOTO CTPAaXOBaHUS
nepxareneid kapt/I[IporpaMmbl KOJJIEKTHBHOTO CTPaxOBaHUs 3aeMIIMKOB baHka 1 TpeOoBaTh Bo3Bpara
yIUIAYEHHBIX JEHEKHBIX CPEJICTB B MOJHOM 00BEME, MPU OTCYTCTBUU COOBITUH, UMEIOIIUX MPU3HAKU
CTPaxoBOIO Ciydas.

IINH-xkox A  CHATHS  HAJIMYHBIX  JCHEKHBIX CpPeICTB —  IIE€PCOHAJBHBIN
UACHTU(UKAIIMOHHBIA HOMEp, Ha3HadeHHBIN [loib30BaTenieM CaMOCTOSATENFHO TPH (HOPMHUPOBAHUN
Kona, neoOxomumbiii ans unentudukanuu llomp3oBaTens mpu COBEPUICHUH OMNEpPAlUU CHATUA
HaJMYHBIX JIEHEXKHBIX CPEJICTB C KAPTOYHOIO cueTa ¢ ucnoib3zoBaHueMm Koga B Oankomartax banka co

15 [pw HaMYMK JAKTHIIOCKOIMYECKOTO CKAHEPA, BCTPOSHHOTO B MOOMIEHOE yCTPOMCTBO.
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CKaHEepOM LITPUX-KOJa.

IINUH-koa K reHepaTopy napoJieii — nepcoHaIbHbIN NASHTU(HUKAIIMOHHBIA HOMED, BHIOPaHHBIH
[Tonp30BaTeneM caMOCTOSTEIBHO NPHU aKTUBAIMM TIeHepaTopa Maposield, HEeoOXOIUMBIH s
OCYIIECTBJICHUS] IPOTPAaMMHON ayTeHTU(DUKAITIH.

IIUH-kox K KapTe — NePCOHATIBHBIN HICHTU(UKATMOHHBIA HOMED, MPUCBAUBAEMBbIN KaXKa0H
kapte Jlep:karens, UCONb3yeMbld A uAeHTHUGUKAUK Jlepkarenss Ipu COBEPILIESHUH OINepanui ¢
UCIOJb30BAHUEM KapThl B YCTPOWCTBaX CaMOOOCIYKMBAaHUSI W TIPU COBEPUICHUU OMNEpaluii ¢
HCIIOJIb30BAHUEM KapThl B JJIEKTPOHHBIX TEPMHUHANIAX, B KOTOPBIX OCYILECTBIISIETCS IPOBEPKA
I[TNH-xona.

ILnaTe:xxHas cucTemMa — HallMOHAJIbHAS IIaTexHas cucrema MUP, MexayHapoaHas rniuaTexHas
cuctema UnionPay International, a Takxke MHBIE MeXAyHapOIHBIE IMIaTeXHbIE cucTeMbl ([[x), (B) u
(M) onepanuu no miaaTexxHbIM KapTaM KoTopbix obecneunBatoTcss AO «HCIIK» uckirountensHo Ha
teppuropun Poccuiickoin denepanmu.

I[Inarexnas ceblika — cocod W/ METo 0ToOpakeHHs UH(pOpMAaIMK, B TOM YUCIIE B BUJIE
rpapuueckoro mzobpakeHus (QR-kona), MO3BONAIONINI OCYIIECTBUTH CUMTBhIBAHHUE HH(pOpMaLUU
¢ ucrnosib3oBaHueM CHCTEMBbl, U MOJYyYUTh B AJIEKTPOHHOM BHUJAE PEKBU3UTHI IMOJIydaTesdsl CPEICTB
(pexBU3UTHI TiepeBOJia B BUAE KOJA WJIM CCBUIKM Ha PEKBU3UTHI INEPEBOAA), HEOOXOAMMBIE s
cocTaBiieHUs PacropspkeHus O epeBOe IEHEKHBIX CPEACTB MOIyqaTellto.

Inargopma uudposoro pyoas (ILnLP) — undopmanmonnas cucrema, mocpeiCTBOM KOTOPOit
B3aumoecTByrOT onepartop [InllP, yuactHuku IInlIP u none3oBarenu [Inl{P B nensx coBepuieHus
onepauuii ¢ L{uppoBeiMu pyoasimu.

HOJ/®T — npoTuBoaercTBHE Jeraan3auuu (0OTMbIBAaHUIO) JOXO0/I0B, OIYYEHHBIX IPECTYTHBIM
yTeM, U (PMHAHCHPOBAHUIO TEPPOPU3MA.

Moapa3nenenne banka — rosoBHOM ouc, perHOHANBHBIN (PrIHall, BHYTPEHHEE CTPYKTYpHOE
nojpasnenenue banka, BHyTpeHHee CTpYKTYpHOE M0ipa3fielieHHe pernOHaIbHOro (pusmana, B KOTOPOM
OCYIIECTBIISIETCS OOCITYKUBaHUE KINEHTOB.

IHouyuareanr Yciayru «Cemeitnbiii goctym» (Ilomydarens Yciayrm) — cCOBEpLICHHOJIETHEE
¢u3nueckoe nuo (pe3uIeHT Wi Hepe3uaeHT Poccuiickoit denepaiium), IpUHATOE Ha 00CITyKUBaHNE
B bank u ykazanHoe KimeHToM—BnazenbleM makera yciyr «aum»/«mut Ilmoc» B 3asBlIeHUU Ha
noaxiouenue Yeiayru «CemeitHslit foctyny, odhopmieHHoM o ¢opme banka, u nmonasuiee B bank
3asIBJICHHE O NPUCOECIUHEHUH K Y CIOBMSIM NpEAOCTaBiIcHUs yCiuyrn «CeMelHbld JOCTyI» B paMKax
[MTakera yciyr AO «Poccenbxo30ank» (nanee - Y CIIoBHS MperocTaBiIeHus yeayrn) no ¢popme banka.

IHouan3oBaTear — Kiuent, B ToM umcne /[lepkaTenb, NPUCOEIMHUBIIUICS K HACTOSIIUM
YcnoBusam.

IMoan3oBaTens miargopmbl mudposoro pyous (lMoassosarenn ILalIP)'¢ — IMons30BaTens,
nmetoruit moctyn K [TnlIP ms coBeprienus oneparuii ¢ LHudpoBsiMu pyOisivu.

Hopran rocymapcrBenHbix ycayr Poccmiickoii ®enepaumum (Ilopran Tocycayr) —
CIPaBOYHO-UH(POPMALMOHHBIN HHTEpHET-TIOpTal. OOecneuynBaeT JOCTyN (PU3HUECKUX U FOPUINIECKUX
JMI K CBEACHMSAM O TOCYJapCTBEHHBIX M MYyHUIMNAJIBHBIX yciayrax B Poccuiickoit ®enepanum,
rOCYJapCTBEHHBIX (YHKIHMSIX 1O KOHTPOJIIO M Hau30py, 00 ycioyrax TOCyJapCTBEHHBIX U
MYHULUOAIBHBIX YUPEXJIEHHH, 00 yciyrax opraHu3aluii, ydacTBYIOLUIMX B IpeI0CTaBICHUU
rOCy/JapCTBEHHBIX M MYHULMINAIbHBIX YCIYI, a TakKe IPEJOCTaBIEHUE B AJIEKTPOHHOU (opme
rOCyIapCTBEHHBIX U MyHULIMIIAJIBHBIX YCIYT.

16 Bank mpesocTaBseT orpaHuueHHoMy Kpyry [Tonb3oBarerneil BO3MOXKHOCTh yUacTHs B IMIOTHOM mpoekTe banka Poccuu
0 TECTUPOBAHUIO TEXHOJOTUH LIH(ppoBOro pyois (naiee — [TUIOTHBII npoeKT) myTeM npeaoctapieHus goctyna k [InlP ¢
rncnoip3oBanneM Crcrembl «MoOwinbHBIN OaHk» (Bepcun Android). Yuactue Ilomp3oBatens B IlwimoTHOM mpoekTe
OCYILECTBIISIETCS IyTEM NMPUCOCIMHEHNUS K HACTOSIIMM YCJIOBHSAM B 4acTH COOTBETCTBYIOIIMX NoyioxkeHui o L{udposom
py0ue B cooTBeTCTBHH €O cTaThei 428 ['paxkmanckoro kopekca Poccuiickoit @enepanmy Ha OCHOBaHHUH TIpeIokeHus barnka
orpanndeHHOMY Kpyry Ilomb3oBateneit mocryma k pasgeny Llupposoro pyons B Cucreme «MoOumbHBIN OaHK» (Bepcun
Android), Ha ocHOBaHUH BBIPaKCHHOTO [10/Ib30BaTEIEM COTIIACHSL.
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Mpasuiaa miargpopmel mudposoro pydas (Mpasuaa IallP)!” — [Monoxkenue Banka Poccun
o1 03.08.2023 Ne 820-IT «O mnatdopme mudpoBoro pyosiss» 1 HHbIE HOpMAaTHBHBIEC akThl banka Poccun,
yCTaHaBJIMBAIOIINE YCIOBHS JOCTyNa K IUaTdopme, MOpsAAoK MpoBeeHus oneparmid ¢ LlupposeiMu
pyOIsiMU U colepiKalllie MHBIE MOJIOXKEHHs, MPEeTyCMOTPEHHbIE JEUCTBYIOIINM 3aKOHOAATEIbCTBOM
Poccuiickoit denepanuu.

IIpuBsizka (IlpuBsizka Kaprounoro cuyera, cepsuc IlpuBsizka) — mnoOAKIIOUYEHUE
[Tonb3oBarenem B «MobOunbHOM Oanke» Kaprounoro cuera k Ilmarexnoit cceimke TCII B memsix
OCYIIECTBJICHUS IOCTEAYIOLUIMX PA30BbIX WM PETYISIPHBIX MEPEBOJOB B M0Jb3y Takoro TCII B omnaty
ToBapoB (pabot, ycmyr) uepe3 CBII Ha ocHoBanuum pacnopspkenus(i) ITomp3oBarens Ha ycCIOBHIX
3apaHee nmaHHoro akuenrta Ilomp3oBatens. Ilonmp3oBaTenro IpenoCTaBiIeHa BO3MOXXHOCTH B
«MoOunbHOM O6aHKe» JaTh PacHOPsDKEHUE HA OCYIIECTBICHUE Pa30BOT0 WIIHM PETYJISIPHBIX MEPEBOIOB
B noab3y Takoro TCII B ormary ToBapoB (pabot, yciyr) uepe3 CBII myTem npocTtaBieHHUss OTMETKH O
IIpusszke Kaprounoro cuera u Haxxatusa kHonku «IIpusszate cuer». [Ipu atom, IIpussska Kaprounoro
cyeTa MOJTBEPKIaeTCs 10CTYNHBIM MeTo1oM AyreHTudukauuu [lonszoBarens B JIBO.

IIpunoxkenne «Moii Hagor» — nporpaMMmHoe oOecrieueHne (eaepaJbHOr0 OpraHa
WCIIOJIHUTEJIBHOM BJIACTH, YIOJHOMOYEHHOI'O MO KOHTPOJIIO U HAJI30pYy B 00JIaCTH HAJIOTOB M COOPOB,
npuMeHsieMoe (U3NYECKUMHU JHMIAMHU C UCIIOJIb30BAaHMEM KOMITBIOTEPHOTO YCTpOWCTBA (MOOMIBLHOIO
TenedoHa, cMapThoHa WM KOMIIbIOTEPA, BKIIIOYas IUIAHIIETHBIH KOMIBIOTED), MOAKIIOYEHHOTO K CETH
WHTepHer, B citydasnx, npeaycMoTpeHHbIX DenepanbHpiM 3ak0HOM Ne 42203,

IIporpamMma KOJIIIEKTUBHOI'O CTPAXOBAHUS JAepsKaTeIed KapT — IpOorpaMMa KOJIJIEKTHUBHOTO
CTpPaxOBaHMs PHUCKOB JepxaTelied KapT baHka, CBSI3aHHBIX C BBIE3ZJOM 3aCTPAaxOBAaHHBIX JIMIL 3a
pyOex/pUHAHCOBBIX PHUCKOB TIPH HKCIOJIB30BAHUHU JIEPKATEISIMU  KapT/PUCKOB BO3HUKHOBEHUS
HECUACTHBIX CilydyaeB U OoJie3HEH Ha YCIOBHAX, MPEIyCMOTPEHHBIX JIOrOBOPOM KOJJICKTUBHOI'O
CTPAaxOBaHHUs JIep>KaTesIel KapT.

IIporpamMmma KOJNIEKTHBHOI'O CTPAXOBaHMS 3aeMIINKOB banka — nporpamMma KoJIJIEKTUBHOTO
CTpaxOBaHMs KU3HU (CTPAXOBaHHE OT HECUACTHBIX CIy4yaeB U O0se3Hel) U 340pOBbs (CTpaxOBaHUE OT
HECUACTHBIX CllyyaeB W OoJie3HEH) W/WIIM pUCKa KPUTHUYECKOro 3a00JIeBaHUS W/WIM MOTEpU pabOThI
W/WIM BPEMEHHOW yTpaThl TPYJAOCHOCOOHOCTH W/min pucka «TermemeauimHay 3aeMIMKoB banka B
paMKax JI0roBOpa KOJUIEKTUBHOTO CTPAaXOBaHUs 3a€MIIUKOB baHka.

IIpsimasi MHTepHeT-CChIJIKA — CChbUIKA, creHepupoBaHHas OmnepaTopom IlnaTtexHbIX cChbUIOK
JUI. BO3MOXKHOCTH OCYILECTBIICHHsI OIIaThl 3a ToBapsl (padotel, yciayru) TCII B uHdopmarmonHo-
TEJIEKOMMYHUKAIIMOHHON ceTn VIHTepHeT.

Pasnen «Ilporpamma josnbHOCTI» — pasnen CucreMsl, conepxkauuii ¥Ycnosus [Iporpammel
nosttbHOCTH, Katamor, uapopmanuio o boHycHOM cuete, (QyHKIIMOHAN, MO3BOJSIOMIAN YYaCTHHUKY
[IporpaMMsbl JIOSUIBHOCTH OCYILECTBIISITh aKTHBALMIO KaTETOPUN INOKYIIOK, MCIOJIb30BaTh BOHYyCHBIE
6amter s Kommencamum mokynok wian OOMeHna BoHycHBIX OamioB Ha pyOiaM B COOTBETCTBUHU C
Ycnosusamu [IporpaMMel JIOSUIBHOCTH.

Pacnucka B nmonydyenun kaptbl AO «Poccesnbxo3boank» u/wiam kaprsl Priority Pass —
oopmrnennas no ¢popme banka pacnucka B noiaydeHuu kaptbl AO «Poccenbxo30aHk» W/WIIN KapThbl
Priority Pass.

PacnopsizkeHue — SIeKTPOHHBIN Tu1aTexHbIN JokyMeHT (DI1/])/anekrponnstit nokyment (3/1).

PeriiameHT BaJIIOTHOTO KOHTPOJIA — PernaMeHT B3auMOJEHCTBUSL KIMEHTOB - (PU3NYECKUX
mn ¢ AO «Poccenbxo30aHK» MPpH OCYLIECTBICHUH ONEpaIfii, MoIeKalluX BaTFOTHOMY KOHTPOJIIO —
JIOKYMEHT, PEryJHpPYIOIIMNA MNOpANOK M yciaoBusa B3aumojneictBus [lonp3oBarens m banka mnpu
OCYILIECTBJICHUU OIEPALMH, MOIEKAIIMX BATIOTHOMY KOHTPOJIO. PermaMeHT BallOTHOTO KOHTPOJISA
SIBJISIETCS. HEOTHEMJIEMOM 4aCThIO HACTOSIIMNX Y CJIOBUM.

Pernament YI[ PCXb — Pernmament YpocroBepsitomero nentpa AO «Poccenbxo306aHky,
ompeJiesieT MEXaHU3Mbl U YCJIOBUS MPEAOCTaBIICHUs M TIpaBuia noJsib3oBaHust yciayramu Y1 PCXB,
¢dopmaThl JaHHBIX U OCHOBHBIE OPraHU3alMOHHO-TEXHUYECKUE MEpPONPHUATHS, HEOOXOAUMBbIE IS
obecneuenus padotsl Y1 PCXb u nons3oBareneii ero yciyr.

17 Pasmemensl Ha caiite banka Poccum B MH(OPMAaIMOHHO-TEIEKOMMYHHKAIMOHHOW ceTH «MHTEpHET» IO ampecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.
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Pernament IIYLl — Pernament VYnocrosepsitomero ueHtpa AO «Poccenbxo30aHky,
MOTYMHEHHOI0 TIOJICUCTEME Y 10CTOBepstolIero nentpa miargopmsl Liudpposoro pyo:is banka Poccun,
ompezenseT ycloBus npenoctasienus ycuyr [IV1, Bkatogas npaBa, 00513aHHOCTH U OTBETCTBEHHOCTD
[Tonw3oBarens [Inl{P u banka, nopsiaok peructpanuu [Tonp3oBaresns [P B ITY LI, nopsinok co3nanus,
cmensl 1 anHynuposanus CKII OI1.

Pe3ugenrnoi:

- dusnyeckue Iuua, SBIsFoImecs rpaxaanamMu Poccuiickoii @eneparum;

- NOCTOSIHHO mposkuBaroue B Poccuiickoit denepaniu Ha OCHOBAHUM BHJIa HA JKUTEIIbCTBO,
MPeIyCMOTPEHHOT0 3aKOHO1aTeNbcTBOM Poccuiickoit denepanuy, HHOCTpaHHBIE TpaXKIaHe U Tula 0e3
IPaKJIaHCTBA;

- IOpUOUYECKHE JIMLA, CO3JaHHbIE B COOTBETCTBUM C 3aKOHOHATEILCTBOM Poccuiickon
Oenepanuu 1 X (HUIHAIbL, IPEACTABUTEILCTBA U MHBIE MTOIPA3/IEIICHNUs, HAXOAAIIKECs 3a peaesiaMu
teppuropun Poccuiickont denepanuu;

- JMIUIOMaTH4YeCKHE  IpPEACTaBUTEIbCTBA, KOHCYJbCKHE  yupexJeHuns Poccuiickon
Oenepanyu 1 UHBIE OQUIMANBHBIE TpeICTaBUTENbCcTBa Poccuiickoit denepanuu, HaxosuIuecs 3a
npenenamu tepputopun  Poccuiickoir ®enepanyiu, a TakKe IMOCTOSHHBIE MPEICTABUTEIbCTBA
Poccuiickoit deneparnuu pu MeKrocy4apCTBEHHBIX WM MEKIPABUTEIbCTBEHHBIX OPraHU3alMX;

- Poccuiickas ®@enepauus, cyobekThl Poccuiickoit ®enepauuu, MyHHUIMIAIbHbIE
o0pa3oBaHMs, KOTOPbIE BBICTYMAIOT B OTHOIICHUSX, peryiaupyembix @DenepalbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BaJOTHOM pEryJUPOBAaHUU M BAIIOTHOM KOHTPOJIE» M TNPUHATHIMU B
COOTBETCTBUU C HUM HUHBIMH (pelepalbHBIMU 3aKOHAMU U JIPYTUMH HOPMATHBHBIMU IMPaBOBBIMU
AKTaMH.

PedepanbHas ccbliika — yHUKanbHas ccbuika/QR-kox, ¢gopmupyemas Ilonb3oBatenem B
cucreme «MoOubHbIN 0aHK», B paMKax yyacTus B Akuuu banka.

Camozanateiii — Ilonb3oBatens, nmpumensitonmii Hamor Ha mnpodeccroHanbHBIR 10XO0[,
OCBOOOKICHHBIN OT HAJIOTr000JI0KEHHS HAJIOTOM Ha J10XO0/bl (PM3NYECKUX JIUL B OTHOLIEHUH J10XO/0B,
SIBJIIOIINXCS. 00BEKTOM HanoroobmosxeHnust Hanorom Ha npodeccroHanbHbBIN T10XO0.

Ceprudukar kiawoya npoBepku 3iekTpoHHoil moamucu (CKII III) — snaexTpoHHBIHA
JOKYMEHT WM TIOKyMeHT Ha OymaskHoM HocuTene, Beiaanubil Y1 PCXb w/unu ITY1 w/unu VI TInl[P
banka Poccuu, u moareep aaronuii mpuHaIexKHOCTH Kirtoua poepku Y HOII Bnanensiry CKII OI1.

B pamkax HacTosmux Y cinoBui NPpUMEHSIOTCS:

- CKII 3IT TTonwszosatens [TnllP, coorBercTBytomuii Kitouam YHOIII Tlons3oBatens [TnllP, u
BbIIaBaeMbIi B [TV 1];

- CKII D2I1 banka, coorBetrctBytonuii Kimouam YHOII banka, u BeinaBaemsiii B Y1 ITnllP
banka Poccuu;

- CKII D211 IInlIP, coorBerctBytoutuii Kmouam YHOIII [InllP, u BeimaBaemsiii B YII I1allP
banka Poccuu;

- TLS-ceptudpukar — coorBerctByer TLS-kimouy, mnpumensemomy Ilonp3oBarenem
[MnllP/bankoM nnsi obecriedeHust 3amMpPOBAHHOTO KaHala CBS3U C pealu3alfeil JBYCTOPOHHEH
ayTeHTH()UKAUU B COOTBETCTBHM C TPEOOBAaHHMSAMHU JCUCTBYIONIETO 3aKOHOAATENbCTBA Poccuiickoit
O®enepanun. TLS-ceptudukar [NonszoBarens [Tnl[P nonyuaer B VI PCXBb.

[Tonyuenne CKII OII Ilomp3oBarenst IInllP u TLS-ceptuduxata ocymiecTBisieTcss mocie
ycneuHoro npoxoxaeHus [lonszoBatenem [1nllP nnentudukanuu u ayrentudukanuu yepes ECHUA ¢
KCIIOIb30BaHUEM TOATBEpkKAeHHON yueTHo# 3anucu [lonp3oBarens [Inl[P 8 ECUA B cooTBeTcTBHM C
HOPSIKOM, yCTaHOBJIEHHBIM bankom Poccun!'®,

[Tonyuenue CKII OI1 IMonb3oBatens [Inl{P ocymectBisercs nocne nonyyenus [lonb3oBaTenem
[TallP TLS-cepruduxara.

CBII — cuctema ObICTpBIX IJIATEXKEN I1aTeXKHOU cuctembl banka Poccum.

CepBuc o KypcaMm BaJIIOT — CEpBUC, npenocrasisemblii bankom [lonb3oBarento ogHUM U3

18 «CranmaproM mwiatdpopMbl mudposoro pybns. TpeGOBaHHSA OIEPAMOHHO-TEXHOJOTMYECKOTO B3aMMOACHCTBHS Ha

mwiathopme U(PPOBOTO pyOIIs», pa3MeneHHOM B ceTH WnTepuer o azapecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.
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CIEYIOIIUX CTIOCOOO0B:

1) napopmupoBanue Ilonap3zoBaTens 0 JOCTHKEHUH 3HAYEHHUM KypCcOB BaJIOT, yCTaHOBJICHHBIX
bankoMm B mpuinokeHun «MOOHWIBHBIN OaHK» A7 OOMEHa, 3HAYEHHUSM KypCOB BallOT, 3aJaHHBIX
[Tonb3oBarenem B mpuiiokeHun «MoOUIBHBIA OaHK» Tpu nojkiIoueHnr CepBuca MO KypcaM BaioT,
JUTSL TATBHEUIIIETO CaMOCTOSITENTFHOTO 0OMeHa BamtoThl [lonbp3oBarenem uim

2) npenoctasienue B bank [Tonp3oBaTenemM opopMIEHHOTO B AJIEKTPOHHOM BHJIE TIOCPEACTBOM
npunokeHuss «MoOUIbHBINM OaHK» pacMopsHKEHUS Ha OOMEH BaltOTHI (omeparusl MOKYIKH/TIPOJaKu
BAJIIOTHI) TIPU JOCTIKEHUH B JIEHBb MOJa4YM baHKy Takoro pacmopspKEeHUs YCTaHOBJIEHHBIX baHkoM B
MPUIIOKEeHUU «MOOUIIBHBIN 0aHK» 3HAYEHUH KypCOB BATIOT AJisi 0OMEHA COOTBETCTBYIOIIUX 3HAYCHHIA
KypCOB BaJIIOT, yKa3aHHbIX [lonp30BareneM mpu mojaye TAaKOro pactopsiKeHHs (Kype, yKa3aHHBIH
[lons3oBareneM mpu Mojadye paclopsDKEHHUs, paBeH WM MEHbIIE YCTaHOBJIEHHOro baHkom
OC€3HATMYHOTO Kypca MPH MOKYIKE BATIOTHI B MPUIOKEHUN «MOOMIBHBIN 0aHK», paBEH WA OOJIbIIE
YCTaHOBJIEHHOTO baHkoM Oe3HATMYHOTrO Kypca MpH MPOJIa)xe BATIOTHI B MPUIOKEHUN «MOOUIBHBIH
0aHK»), C OJJHOBPEMEHHBIM CIHCAHUEM/3aYUCICHUEM JEHEKHbIX cpencTB Ha cuer [lonb3oBarens B
BaJIIOTE CUeTa CIUCAHU/3a4UCIICHUS IO KypCy OOMeHa BaJIIOTHI, YCTaHOBIEHHOMY baHKOM Ha MOMEHT
COBepUIeHMsI omnepauuu ¢ yBeaomieHueM l[lonb3oBaTens 00 MCIOJHEHUU DPACTIOPSDKEHUST Ha OOMeH
BaJIOTHI B MIPWIIOKEHUH «MOOMIBbHBIN OaHk» B Buae Push-yBemommneHust.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KiineHTOM 17151 OCYIIECTBICHUS OINEpaIyui mo
nepeBoAy JACHEKHbIX cpeacTB nocpeacrBom CBII, a Takxke TexHuyeckas BO3MOXHOCTb [IpuBsizku u
ocylecTBieHus nepeBooB nocpeactsom MIT CBII.

Cucrema — cuctemMa AMCTAHIIMOHHOTO OAaHKOBCKOTO oOciyxuBaHus «UHTepHET-0aHK» H
«MoOuIpHBIM 0aHK», KOMIUIEKC MPOTPAMMHO-TEXHHUYECKUX cpeacTB banka, oOecrieuynBarommii
(dhopMupoBaHue, epeaady, peructpaiuo pacnopsbkenuit [lonp3oBarterns, a Takke UHbIE GYHKITUHN Yepes3
MH(pOPMAIITMOHHO-KOMMYHHUKAIMOHHYO0 ceTh HTepHeT. OnepatopoM CUCTEMBI sIBIISeTCs baHk.

CkanupoBanue Juna — 1uudpoBoii o00pa3 oTckaHupoBaHHoro usmna llomp3oBaTens,
XPaHSIIMICS B 3alIMIICHHOM XpaHwmmime MoOwipHoro ycrpoiictBa [lons3zoBarens. CxaHupoBaHue
nauna ocymiectBisiercs [lonb3oBareneM MpH HAIUYUM TEXHMYECKON BO3MOXHOCTH MOOMIBHOTO
yctpoiictBa. PacnioznaBanue nuina Ilonas3zoBaTens ocyuecTsisieTcs kamepoil MoOuibHOro ycrpoiicTsa
[Tonws3oBarens. CkanupoBaHue nHIa M03BoJsAeT Iloap30BaTento OCYLIECTBIATh NPOrPAMMHYIO
ayTeHTHUKAUIO B cucreMe «MoOOWIbHBIA OaHK» TPU YCIOBUM AaKTHUBALUU HCIIOIb30BAHMS
CkaHupoBaHUS JUIA B KaUe€CTBE OJHOPA30BOTO Mapojs W/WIU IS BXojAa B cucteMy «MoOWIbHBIN
6ank» mytem koppekTHoro Beoa [IMH-kona k reneparopy naposei.

Cornacue KJineHTA-(PU3MYECKOro JUNa (coryacue Ha 00padoTKy NepCOHAJBHBIX JAHHBIX,
corJjiacue Ha pekyamy) — oopmierHoe mo TunoBor ¢popme Coriacue KIMeHTa-(HU3NIECKOTO JIAIA
(cornmacue Ha 00paOOTKY MEPCOHANBHBIX IaHHBIX W/WIJIM COTJIACHE HA peKJIamy).

Coraamenue (B TOM u4Mcje 3JIeKTPOHHBIH o0pa3 CoriameHnusi) — TOIMKACHIBAEMBIN
[Tonp3oBarereM u baHKOM JOKYMEHT, SBJSIIOIIMNMCS HEOThEMIIEMOW 4YacTbio JloroBopa mipu
MPEOCTABICHUH KPEAUTa/KPETUTHON KapThl U COAEPIKAIINIA BCE €T0 CYIIECTBEHHBIE YCIOBUSI.

CokpamenHass aHKeTa — 3asgBKa /Uil NPEABApPUTEIBHOIO aHaJIW3a BO3MOYKHOCTHU
npenocrabienust kpeauta B banke, 3anmonnennas Knuentom B cucreme «VHTepHET-0aHK» WU
«MobOunbHbI OaHK», HampaBieHHas depe3 cuctemy /IbO B Cucrembl banka ans paccMoTpeHus u
npuHsATAS baHKOM MpeABapUTEILHOTO PEIICHUS O MPEOCTABICHUHN KPEAUTA.

Coumanabubiii pong Poccnu (CDP) — DoHA NEHCHOHHOTO M COLMAIBHOTO CTPaxOBaHMUS
Poccuiickoit ®enepanumu.

Cropoubl — bank, Ilonb3oBarens/Ilonb3oBarens IInllP w/mnu oneparop IInl[P
COOTBETCTBEHHO.

CrtpaxoBoii HOMep MHAMBUAYAJbHOro Juuesoro cuéra, CHUJIC — yHuKaibHBIA HOMEpP
MHAMBUAYAIBHOIO JIMLEBOTO CYETA 3aCTPaXOBAaHHOIO JIMIIA B CHUCTEME 00s13aTEIIBHOIO IEHCHOHHOIO
CTpaxOBaHMS.

Cder a5 00cay:KMBaHUSI KpPeAUTa — TEKyIIMii/0aHKOBCKUN cdyeT KimeHTa, MCrob3yeMblii
JUISL IPEAOCTABIICHUS KPEUTa U OCYLIECTBIEHUS pacyeToB 1o /[oroBopy o nperocTaBieHUU KpeanuTa,
BKJIIOYasl NIOTallIeHUEe KpeanTa.
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Cder mo BKJAQy — CHYET, OTKPBITBIM (U3HYECKOMY JIMIly Ha OCHOBAaHHM JOTrOBOpA,
3aKJIFOYEHHOTO B COOTBETCTBHH C Y CIIOBUSMHU KOMILJIEKCHOTO OaHKOBCKOTO 00CTY>KUBaHUS JiepKaTene
kapT AO «Poccenbxo30aHKk», YCIOBUSAMHM pa3MeEIleHUs M OO0CHy>KMBaHMS OaHKOBCKMX BKJIQJ0B
¢usnueckux nun B AO «Poccenbxo30aHk» € HCIoONb30BaHHEM cHUCTeMbl «WHTepHeT-0aHK» U
«MoOunbHBI OaHK», a TaKkKe HMHOTO JIOrOBOPA, 3aKIIOYEHHOTO C (PU3MYECKHM JIMIIOM, B PaMKax
KOTOpPOTO €My OTKPBIT CUET MO BKJIaAy JJIsl yUeTa JeHEKHbIX CPEJCTB, pa3MeliaeMbix B baHke Bo Bkiaj
C LENbI0 MOJIyYEHHUs 1I0XOA0B B BHUJE IPOLEHTOB, HAUUCIISIEMBIX HA CYMMY pa3MELICHMs ACHEKHBIX
CPENCTB.

Cder cOMpoBOKIEHMSl — TEKYIIMHA CUYET/KapTOYHBIN CUET B BaJIIOTE BKJIAAA, BHIOMpAaEeMBbIii
[Tonb30Barenem mpu OTKPHITHM BKJIaJla U MCHOJIb3yeMblii baHKkOM B KauecTBe cuera JJis 3a4UCIICHUS
CYMMBI BKJaJa MO OKOHYAaHUHM CpOKa pa3MeLIeHMs BKJaJa/BBIJIATHI MPOIEHTOB IO BKIATy/cyera,
HCIOJIb3YEMOr0 MpU JAOCPOYHOM BOCTPEOOBAHHMM BKIJIAJla/CUETa, MCIOJIB3YEMOrO IMPHU COBEPIICHUU
[Tonp30BaTeneM pacxoAHBIX ONEpaldid MO BKJIALy (€CIM pPACXOIHBIE OINEpalud MO BKIATY
MIPEeyCMOTPEHBI YCIOBUSIMH NPUBJICUEHUS BKIIAIOB).

Cuet nu¢posoro pyd.as — cuer [lonszoBatens [Inl{P ms yuera Lludpossix pyOseid, OTKpBITHIHA
Ha [Inl[P onmeparopom IInllP ITone3oBaremto IInlIP Ha ocHoBaHum 3akiroueHHoro JloroBopa cuera
uudposBoro pyons mexnay omneparopom IInllP u Ilomp3zoBarenem [IallP. Ilonms3oBarenmto IInLIP
OTKpPBIBAeTCS TOJIBKO 0auH CUeT mu¢poBoro pyoss.

Tapupsr — Tapudsl AMCTAHIIMOHHOTO OAHKOBCKOTO OOCTYXHBaHHUS (PU3UUECKUX JIHL[ B
AO «Poccenpxo36ank» ¢ wucnoib3oBaHueM cucteMbl «UHTepHET-0aHK» M «MOOUIBHBIN OaHK»,
YCTaHABIMBAIOIIME pa3Mep U YCIOBUS B3MMaHUs bBaHKOM KOMHCCHOHHOIO BO3HArpPaKACHUS 3a
MIPOBEJIEHUE oOlepalnuii Mo OaHKOBCKOMY CUETy/CueTy IO BKJIajay, YCTaHABJIMBAIOIIME JUMMTHI HA
COBepILIeHHE olepauuii no 6aHKOBCKOMY cueTy/cyery o Bkiaay B JIBO, 3a npoBenenue oneparuii ¢
HudpossiMu py0OsisiMU, a Takke MHBbIE YCIOBHs 00ciykuBaHusd. Tapudbl sBISIOTCS HEOTbEMIIEMOMN
YaCTbIO HACTOAILUX Y CIIOBUM.

Texkymmii cuer — O0aHKOBCKUIN cueT B BamoTe Poccuiickoit denepanuu Wi WHOCTPAHHON
BaJIIOTE, OTKPBITHI bankom [losnb30BaTento Ha OCHOBaHUU JI0TOBOPA, 3aKIOYEHHOTIO B COOTBETCTBUU
¢ YCloBUSMHU OTKPBITHUS, 00CTY>KUBAaHUS U 3aKpbITUS cueToB pusnyeckux Jul B AO «Poccenbxo30ank»
C ucnoib3oBaHueM cucteMbl «VHTepHeT-0aHK U «MOOWIBbHBIM OaHK», YCIOBUSIMHU OTKPBITHS M
obcnmyxuBanusi cuetoB (Qusznueckux Jymi B AO «Poccenbxo30aHk», a TakKe HHOTO JIOTOBOPA,
3aKJIFOYEHHOT0 C (PM3NYECKUM JIUIIOM, B paMKaX KOTOPOTO €My OTKPBIT TeKYIIUH CUET, /Il COBEPLICHUS
pacyeTHbIX, KacCOBBIX M HHBIX OINepanuil, YCTaHOBJIEHHBIX JEHUCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanyy, He CBA3aHHBIX C OCYIECTBICHUEM NPEINPUHUMATEIBCKON AESITEIBHOCTH, a
TaK)Ke JeATEJbHOCTH JIMIA, 3aHUMAIOUIEroCsl B YCTAHOBJIIEHHOM 3aKOHOAATeNbCcTBOM Poccuiickoit
denepanny NOPsAIKE YaCTHOM HpaKTHKOﬁlg.

Texnonorus 3-D Secure/MirAccept/J/Secure — TEXHOIOTHs 3aIMTHI IUIATEXKHBIX KapT OT
HECAaHKLMOHUPOBAaHHOTO UCIIOJIb30BaHUs, pean3yeMas IUIaTeXHbIMUA CUCTEMAaMHU U UCIIOJIb3yeMas IIPH
COBEpUICHUM ONepaluil C UCHOJIb30BaHUEM IUIATEKHBIX KapT B ceTH VIHTEpHET C 1LEeNbio
JOTIOJIHATEIBHON IPOBEPKHU JIETUTUMHOCTH pacnopsbkeHus JlepxaTens KapThl Ha COBEpLICHHE
olepaiuu 1o NepeBoay ACHEKHBIX CPEJCTB.

Token (Toxen Kaptbl) — npencrasinenue KapTel B 21eKTpOHHOM BUjIE, KOTOpoe (hopMUpyeTCs
no (akty peructparuu KapTsl B IuIaTeXKHOM MPHIIOKEHUH MOOMIIBHOTO YCTPOUCTBA B COOTBETCTBHHU C
VYcnoBusIMH BBIITYCKa, 0OCTYyKMBAaHUS U MPOBEICHUS OmNepaluii ¢ ucrnoib3oBaHueM TokeHoB KapTsl
AO «Poccenbxo30aHK».

Token KaprouHoro cyera — nudpoBoe mpeicTaBieHue pekBU3UTOB KapTouHoro cuera
(rombko KapTounbie cueta 1e6eToBBIX KapT B pyoisix PD), koropoe popmupyercs B MIT CBII o daxry
BbinosTHEeHUs [Tonb3oBatenem noakmoueHus Kaprounoro cuera k MII CBII. Token Kaptounoro cuera
XpaHUTCS B 3amM(pPOBAHHOM BHUJEC B CICIHATU3UPOBAHHON 3amumieHHoW oOmactu MIT CBII,
yCTaHOBJIEHHOTO Ha MobuibHoe ycTpoiicTBo [losb3oBaTens.

Tpancrpannunsiii nepesoa CBII (TIICBII) — TpancrpaHn4HbIN I€pEBOJT IEHEKHBIX CPEJICTB,

19 OtkpeITHE M IPOBEIEHKE OTIEPAIIMIA [0 TEKYIIUM CYETaM ¢ OCOOEHHOCTAMHU PACYETHO-KACCOBOTO OOCITY KUBAHHS, & TAKKE
CIELAIbHBIM CYETaM MOCPEACTBOM CHUCTEMBI HE OCYILECTBIIACTCS.
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OCYILECTBIISIEMBIH MeXAy ¢usnueckumu nunamu nocpenacrsom CBII, B pamkax koTtoporo OaHk
IIaTebIIMKa WM OaHK MoTydaTess SBIsSETCS MHOCTPAHHOM KpEeIUTHON OpraHu3aifei.

TCII (TOpProBo-cepBHUCHOe MpeINpPHUsITHE) — IOPUIMYECKOE IHUI0, CcyObeKT Poccuiickoit
Qenepany,  MyHHUIMIIAJbHOE  00pa3oBaHME  WJIM  WHAMBHIYAJIbHBIM  NpeAnpUHUMATEINb
OCYILECTBIISOIIEE TIPUEM U BO3BpAT (IIPH HEOOXOIUMOCTH) JIEHEKHBIX MIEPEBOJIOB B OILIATy TOBAPOB,
pabot unu yciyr yepe3 CBII, unu npuem miaaTeXHbIX KapT/peKBU3UTOB IJIATEKHBIX KapT B KaUeCTBE
CpPEZCTB PacyeTOB B OILUIATy TOBAPOB, pabOT UIIH YCIYT.

YBenomienne 06 ocymecrBienuun I — yBegomieHue 00 OCYIIECTBIEHUH JOCPOYHOTO
MoraleHust KpeauTa B MOJIHOM 00beMe/TOCPOYHOI0 MOTaIeHUs] YaCTH KPeauTa.

YBenomienne 006 orkase B Il — yBenomienue o0 oTka3ze B OCYIIECTBIEHUH JIOCPOYHOTO
MoTraleHust KpeauTa B MOJHOM 00beMe/ TOCPOYHOr0 MOTalIeHUs] YaCTH KPeauTa.

Vianennas uaeHTudukanua’® — COBOKYIHOCTb MEPONPUATHH 110  yCTAHOBJIEHHUIO
omnpeneneHHbix denepanbubiM 3akoHOM Ne 115-D3 cBepeHuit o pu3nyeckoM JHIe U MOATBEPKACHUIO
JIOCTOBEPHOCTH ATUX cBeaeHWil ¢ ucnonab3oBanueM ECHUA u EBC B mopsiake, yCTaHOBIEHHOM
®enepalbHBIM 3aKOHOM OT 29.12.2022 No 572-®3 «O06 ocymiecTBICHHH HACHTU(GUKAIUUA U (WITH)
ayTeHTU(UKauuu (PU3NYECKUX JIUI] C UCIOJIb30BaHUEM OMOMETPUYECKHX MEPCOHAIBHBIX JAHHBIX, O
BHECEHUU M3MEHEHMM B OTIENbHBIE 3aKOHOJATeNbHble akThl Poccuiickoil Penepanuu U NpU3HAHUU
YTPATHBIIMMH CWIIy OTJEIBHBIX MTOJIOKEHNN 3aKOHOIaTeIbHBIX akTOB Poccuiickoit denepanumy.

Yaocroepsitomuii neHTp AO «Pocceanxo3dank» (YL PCXB) — koMiuiekc anmapatHo-
IIPOTPaMMHBIX CPEICTB U OPraHU3alMOHHO-TEXHUYECKUX MeponpuATHii baHnka, mpeHa3HaYeHHbIN U1
OCYILIECTBJICHUSI  ACATEIBHOCTH, IpenycMOTpeHHOM @DenepanbHbiM  3akoHOM oT  06.04.2011
Ne 63-®3 «OO0 >37eKTpOHHOM MHOANUCH», BKIIOYas (YHKIMM B YacTH BbIJIaYM W aHHYJIHWPOBAHUSA
TLS-ceptuduxaroB B coorBercTBuu ¢ Pernmamentom YI[ PCXB.

B pamkax Hacrosmux VYcnoBuit TLS-ceprudukarsr, TLS-kiaroun wucnonb3yrores uis
obecnieuenus 3amuppoBaHHOTO KaHana cBsizu Mexay [lonb3oBarenem [Inl[P u Yuactaukom I[TnllP ¢
peanuzanyeil JBYCTOPOHHEH ayTEeHTHU(UKAIUU B COOTBETCTBUM C TPEeOOBAaHUSAMH JIEHCTBYIOIIETO
3akoHogarenbcTBa Poccniickon denepanyu.

[Topsnox obpadotku Y1 PCXb 3ampocoB Ha Belauy U aHHyJaupoBanue TLS-ceptudukaros,
npaBuia o odbecneuenuto 0ezonacuoctu TLS-kmroueit onpenenens! B Pernmamente Y1 PCXBb.

YnocroBepsitomuii  neHtp AQO  «Poccenbxo30aHKk», NOJAYMHEHHBbIN  MOACHCTEME
Ynocrosepsiromero nearpa miaargopmel Hupposoro pyons banka Poceun (ITYLY) — xommieke
anmapaTHO-IPOTPAMMHBIX ~ CPEACTB M OPraHM3alMOHHO-TEXHUYECKHX Meponpustuid  baHka,
IIpEeIHA3HAYEHHBIN ISl OCYILECTBICHUS ACSITEIbHOCTH, IPELyCMOTPEHHON DenepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O06 r51eKTPOHHOM MOANKUCHY, BKIItOUask pyHKIMH 1o peructpauuu [lonb3oBarens
[MnP B IIYL, co3nanuto, Beigaue u annyauposanuto CKII D11 ITons3oBareneii [1nl[P, a Takxke nHble
¢byskumu, npexycMmoTpeHHsie Permamentom TV

I[IVIl He oTHOCHUTCA K aKKpEOUTOBAaHHBIM YAOCTOBEPSIOIIMM LIEHTPAaM B COOTBETCTBUU C
@®enepanbHbiM  3akoHOM 0T 06.04.2011 Ne 63-®3 «OO0 »anextponHoi mnoxmucw» u CKII 3OII
[Tonw3oBareneit [1nl1P, Bermannsie ITY1, He otHOCATCS K kBaymduiupoBanabiv CKIT OI1.

B pamkax HacTosimux Y cioBuid:

Kiroun YHOII Ionb3oBatens [P ncnons3yroTcs ans NOANMCAHUS PaCOPSHKEHUN U UHBIX
JOKyMEHTOB cO cTopoHbl [lonp3oBarens IInlIP npu B3aumoneiictBun ¢ YuactHukom IInllP u
ornepatopom [Inl[P B mensx coBepmienus omepauuit ¢ LludpoBbiMu pyONIssMU B COOTBETCTBHH C
3akoHoarenscTBOM Poccuiickont @enepanuu, [Ipasunamu [InL(P.

[Topsanox obpabotku [TV 3ampocoB Ha Bbaauy u annynupoBanue CKII D11, pykoBoacTBo 1mo
oOecrieyeHHI0 0€30IaCHOCTU KJIIOYEH 3JEKTPOHHOM MOAMMCH U CPEACTB AJIEKTPOHHOW MMOANUCU
omnpenenieHsl B Pernamente ITYII.

Ynocrosepsiomuii neHtp miaargopmsl Ludposoro pydas banka Poccuu (YL IallP
Bbanka Poccun) — ynocrosepsitomuii 1ieHTp banka Poccun, ocyiiecTBIsONIMi CBOIO I€ATEIbHOCT B
cootBercTBUM ¢ DenepanbHbM 3akoHOM 0T 06.04.2011 Ne 63-D3 «O0 311eKTpOHHOHN TTOATIHACHY.

20 VYnanennas uueHTU(GUKAIWS TPOBOAUTCSA IPU HAJIWYMU TEXHWYECKOH BO3MOXKHOCTH M B CJIydasX, YCTAHOBJICHHBIX
3aKOHO/AaTeNbcTBOM Poccuiickoit @eaepanuu.
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B pamkax nacrosimux YcnoBuid Y1 I[Inl[P banka Poccuu Beigaer CKII 311, cootBeTcTBYOIIME
xiroun D11 koTopeix ucnonb3ytores st moanucanus DJI/IIN]] co ctoponsr banka (YHOII banka) u
CKII 311, coorBerctBytomue kinoun II1 kotopeix ucnonsaytorcs [Inl[P (YHIII [TallP).

Yxkazanue banka Poccuu Ne 5798-V - Vkazanue banka Poccun ot 27.05.2021 Ne 5798-V «O
MOpSAKE TPEAOCTABICHUS KPEAUTHBIMU OpPraHM3aLMsAMH M  HEKPEAUTHBIMH  (DMHAHCOBBIMU
OpraHM3alMsIMHU I'paXKAaHaM CBEACHUN O HAJIMYMKM CUYETOB M MHOW MH(pOpMAIUHU, HEOOXOJUMON st
MIPEJOCTaBICHUS Tpa)kIaHAMH CBEJCHUH O J0XOJax, pacxojax, 00 MMYIIECTBE U 00s3aTeNbCTBaX
HMMYILECTBEHHOTO XapakTepa, 0 eAMHON hopMe PeI0CTaBIeHUS CBEACHUN U TIOPSAKE €€ 3ar0THEHMS.

YuauBepcanbhblii miaarexxkHbiii kox (YIIK) — Bun [lnaTexHOM CCBUIKM, AOMYCKAOIINI
opopmiienrne PacropsikeHUs C HCIOJNB30BAHMEM pPAa3IMYHBIX TEXHOJOTMM IepeBoja JACHEKHBIX
cpencTs, npeaocTaBisieMbix Omneparopom cepBuca YIIK (B Tom uncne mocpenctsom CBIT wnu 1IP) u
nocTymnHbIX B Cucreme.

Yupasiasiiomass komnanuss  (Yopapasiiomuil) —  OOmecTBo ¢ OrpaHHYEHHOM
otBeTcTBeHHOCThIO «PCXbB VYmpaBnenne AkKTUBaMH» — HOPUAHYECKOE JIUIIO, OCYIIECTBIIIONIEE
NeSITeIbHOCTh 10 JIOBEPUTENILHOMY yrpaBieHuto DoHIaMH U LIEHHBIMH OyMaramMd Ha OCHOBAaHUU
3aKkoHozarenscTBa Poccniickoit denepannn, HOPMaTUBHBIX NPaBOBbIX akTOB banka Poccun, [IpaBun
JIOBEPUTEIIBHOTO YIIPABICHHS MaeBbIM MHBECTUIIMOHHBIM (oHI0M (nanee — [IpaBuia 1oBepUTEIHLHOTO
ynpasienus ¢onaom), Jorosopa Y u JMorosopa Y WUNC, nuueHsun Ha OCYLIECTBICHHE
NeSITebHOCTH 110 YIIPABIECHUIO HHBECTUIIMOHHBIMU (DOHIaMH, TTa€BBIMU WHBECTHULIMOHHBIMU (POHIaMU
Y HETOCYAapCTBEHHBIMU TTeHCHOHHBIMH (hoHmamu Ne 21-000-1-00943 ot 22.11.2012, Bernanuoit @COP
Poccun, u auLeH3MU HA OCYIIECTBICHUE JESITEIbHOCTH 110 YIPABICHUIO LIEHHBIMU Oymaramu Ne 045-
13714-001000 ot 22.11.2012, BernanHoit ®CDOP Poccun?!.

YpoBensb gocryna — pexxum ucnonb3zoBanusa JbO, onpenensembrii bankoM 1 no3BoJisromuit
[Tosp30BaTento BBHIMOJIHATH OIpeneiacHHble onepaunnd B Cucreme. baHkoM omnpefeneHsl JBa ypOBHS
nocryna k JIbO:

- TOJIHBINA JOCTYH — JAOCTYIHO Hcnonb3oBaHue J1bO 6e3 orpaHnyeHuit;

- OrpaHUYEHHBbIN JocTyn (MH()OPMaIMOHHBIN cepBUC) — 3ampeT Ha nepeaayy B bank 2/1/211/1,
TpeOyIOIIEero BBOJI OJHOPA30BOT0 MapoJis. JJoCcTyIeH ToabKO NPOCMOTp HH(OpMALIUK IO OaHKOBCKOMY
cueTy/cyery no Bkinany/Cuety nudpoBoro pyoss.

IIpn ycranoBnennn bankom orpanudeHHOro fgocrymna Ilonp3oBaTento 1OCTynHA BO3MOXKHOCTb
[I0/1a4yM 3asBJICHHS HAa YCTAHOBJIEHHE ITOJIHOTO JOCTYIIA.

YcaoBusi — HacTose Y CI0BUs TUCTAHIIMOHHOTO OAHKOBCKOI'O OOCTYKMBaHUS (PU3UUECKUX
mun B AO «Poccenbxo30aHK» ¢ UCTIOJIb30BaHHEM cucTeMbl «IHTepHeT-0aHK» U « MOOMIIBHBINA OaHK».

Ycaousa MII CBII — VYciosus ucnons3oBanuss MoOuinbHoro mnpuioxenus CBII mpu
OCYIIECTBIICHUH TEPEeBOJIa JIEHEKHBIX CPEICTB KIMEHTOM — (PU3MYECKHM JHIIOM B LEJISIX OIJIaThl
TOBapOB, padoOT, YCIYr 4Yepe3 CEepBHC OBICTPHIX IUIATEKEH TUIATeKHON cucteMbl banka Poccum B
AO «Poccenbxo30aHK».

YcaoBus npegoctaBieHusi 0aHKOBCKHMX NPOAYKTOB (pu3nveckum JunaMm B pamkax [lakera
yeayr AO «Poccenbxo3oank» (Ycaosus no Ilakery yciayr) — ycioBus , onpeaessomue nopsaok
oopmnenns [lakeroB yciyr u oOCiayXKMBaHUS KIMEHTOB B paMkax [laketoB ycmyr (wH(OpMarms
pasMelnieHa Ha opuIransHOM caiite banka B cetu MIHTepHET 1o aapecy: www.rshb.ru).

Ycnosus Ilporpammsl dosiibHOCTH — YcnoBus lIporpammel nosusibHOCTH 1 KimeHTOB,
SIBIIAIOIIUXCS IepkarensiMu 0ankoBckux kapT AO «Poccenbxo30aHky.

Ycayra «ABTOIIIATEXR» — MEPUOAUYECKUN aBTOMAaTUYECKUN MEPEBOJ JICHEKHBIX CPEACTB B
OIJIaTy YCIYT IOPUINYECKUX JIUI, YKa3aHHBIX Ha opuIaibHOM caiite banka B cetu HTepHeT, u/unu
B OILIATy YCJIYT 3a MPEAOCTaBICHHUE T'OCYJIApPCTBEHHBIX U MYHUIUIAIbHBIX YCIYr HpPU JOCTHKEHUU

2 CranmpmaptHas (opma JOrOBOpa JOBEPHMTENBHOTO YIIPABIEHUS IEHHBIMM OymaramMu (JUIsi CTaHIAPTHBIX CTPATETHiA

YTIpaBICHUS), YTBEPXKICHHAS YTPABISIIONIMM W ONPENeINSIomas yCIOBUS W TOPSAAOK mepenadd KiMeHTOM IeHEXHBIX
CPEZCTB B IOBEPUTEIHHOE YIIpaBJIeHHE Y npasiisitomeMy. JloroBop NOCTYIHBIN JUI KJIMEHTa MPEACTaBICH Ha OUIHATLHOM
caifite Ympasisromeii kommanuu http://www.rshb-am.ru, a takxke B mompasneneHur baHka, OCYIIECTBISIONIEM IpPHEM
3asBJICHUH Ha IpHCcOeAMHEHHE K Jorosopy Y, B pamkax 3aK/IIOUEHHOrO J0roBOpa INOpYy4YeHHUs MexQy baHkoM u
VYupapinsionieil KOMIaHUEen.
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3apaHee 3aJlaHHOr0 MMHHMAJbHOIO 3HAYEHMS OCTaTKa JIEHEKHBIX CPEJICTB Ha JIMIEBOM CYETE
[Tonp30BaTens WK NpU HAIUYUHU BHICTABJIEHHBIX CUETOB, U3BELICHUI-KBUTAHIIUM U T.II., HA 3aJaHHYIO
BEIMYMHY 3a C4YET CHHMCAHHSA JIGHEXKHBIX CPEACTB C KApTOYHOro cyera (10 PEKBU3UTAM
KapThI2?)/Tekymiero cuera, Hakonurensnoro cuera Ilonb3oBarens, oTKpeIToro B banke, Ha OCHOBaHHH
pacniopsbkeHus, koropoe nepenaercs llosnb3oBarenem B baHK ¢ HMCHOIB30BAHMEM YCTPOMCTB
camoo0Ocmyxuanus/J1bO.

Yeayra «PCXB Pegepent» — yciyra, B pamkax kotopoil Ilonp3oBaTento, 3aKiOunBIIEMY
Horosop mo Ilakery ycnyr, mepedeHb MPOAYKTOB U YCIyr KoTtoporo comepxkut yciayry «PCXb
Pedepent», bank Ha ocHoBanum Ilopydenust Ilonb3oBarens B LeNAX COBEPLICHUS OIlEpaluu
dbopmupyer Ilpoexkr D[/TIpoext OJIIJ] B Cucreme mis TOCIEAYIONIETO WCIOJHEHUS baHKOM
COOTBETCTBYIOLIEH OIEepaLUu.

Yeayra «Cemeiinblii goctynm» — npenocrasienue bankom Knuenty-Bnaaenpiyy nakera yciayr
«Qnmuty/«mut Ilmoc» ycnyru no opranuzanuu bankom mnpucoenunenus [lomyuatens yciayru k
VY cnoBusiM NpeIoOCTaBICHUS YCIYTH B COOTBETCTBUU C IOJaHHBIM KIIMEHTOM-BIIaIeIb1IEM TAKETA YCIYT
«Qnuty/«nut [lmroc» 3asgBieHueM Ha mnojakiIodeHue Yceiayru «CeMedHBI JoCTym» ¢ IEJblo
npenoctasienus bankom IlomywaTenmto yciayru AocTyma K OTAEIbHBIM HpoaykTaM (yciayram),
ornpeneneHHbIM TapudHbIM 1aHoM «Ilaket yenyr « 9nur»/«Ilaket yenyr «Onut [Imoc» u YcenoBusmu
MIPEAOCTABIICHUS YCIYTH.

YerpoiicTBa caM000C/Iy)KUBAHUSI — OaHKOMATbhl, MH(MOPMALMOHHO-TUIATE)KHbIE TEPMHUHAIbBI
banka.

Yuactauk  IIporpammsel  gostnbHocTH  —  Ilosb30Barens - AepxkaTenb — KapThl,
MIPUCOETUHUBIIMICSA K Y c10BUsAM [IporpaMMBl JIOSIIBHOCTH.

Yuactauk CBII - npucoenunusmuecs k [Ipasnnam OIIKI] CBII B nensax nucnons3oBanus CBII
u ocyuiectBienus Onepanuii: OenepanbHoe Ka3HAYEHCTBO, a TAKKE €ro TEPPUTOPHAIIbHBIE OPIaHbI,
SBJIAIOILMECS MPSAMBIMYM YYaCTHUKAaMU IUIATEKHOM cuctemsl banka Poccuu; kpenuTHast opranusans,
SIBJISIFOILASICSA OJJHOBPEMEHHO IIPSIMBIM y4acTHUKOM I Inarexxnoi cucrtemsl banka Poccnn n yuacTHuUKOM
IUTATEKHOM cucTeMbl «Mup», a Takke (QUiInal TakoW KPEJUTHOM OpraHu3alluy, MEXIyHapojaHas
(uHaHCOBasi OpraHU3alys, SBJSIOMIASACS OAHOBPEMEHHO MPSMBIM YYaCTHUKOM IIJIATEKHOM CUCTEMBI
banka Poccun u yyactHukom IlnaresxxHon cucreMsl «Mupy.

Yuactauk [HallP — kpenurHas opranusanus, npeaocrasistomias [lonp3zoBarento [P noctyn
k cepBucam IInl[P nns coBepumenus onepanuii ¢ LudposeiMu py6usasmu. bank siBisieTcst Y4acTHUKOM
IIaLlP.

YdeTHas 3anuCh — y4ueTHas 3anuch noss3osarens [loprana ['ocycmyr.

®enepanbubiii 3akoH Ne 115-®3 — ®depepanbubiii 3akoH ot 07.08.2001 Ne 115-03
«O mpOoTHBOACHUCTBUM Jieralnu3aluu (OTMBIBAHUIO) JOXOJOB, MOJXYYEHHBIX MPECTYHHBIM IyTeM, U
(UHAHCHPOBAHUIO TEPPOPU3MAY.

MenepaabHblii 3ak0H Ne 422-P3 — Oepepanbhbii 3akoH oT 27.11.2018 Ne 422-P3
«O mpoBeAEHMM 3KCIEpUMEHTa IO YCTAaHOBJIEHHUIO CIIELMAIbHOIO HajoroBoro pexuma «Hamor
Ha NMpodecCUOHANBHBIN JOX0D».

®HC Poccnu — DenepanbHas HAJIOroBas ClIyk0a, BKIIOYas TEPPUTOPUATBHBIE HAJIOTOBBIC
OpraHsbl.

@oHa — MacBOM HMHBECTHIMOHHBIA (OHI, HAXOIAIIMKUCS TOJ YIpPaBJICHUEM Y IIPaBIISIONICH
KOMITaHUH.

®opma camocepTHHUKANMN — JOKYMEHT, opopMIIeHHBIH 1o ¢opme baHka, ¢ ykazaHueM
uHocTpanHoro Hajmorooro Homepa (TIN), ucnons3yemsiit bankoM B Lensx nosyueHus: nHGopManuu
o HanmuuH y [losib30Bartens ctaTyca HaIOroOBOIO Pe3UAEHTa HHOCTPAHHOTO IOCYJapCTBa (TEPPUTOPUH).

POyHKIHA «CamouncnonnsieMasi CIEJIKA» - (byHKLIHOHAT 1o CO3aHHIO
OJTHOKPATHOTO/TIEPUOJMYECKOTO aBTOMAaTHYECKOro mnepeBoaa LludpoBsix pyOsieli Ha yKa3aHHYIO
[Tonp3oBarenem Ilnl[P cymmy B omnpenenennyro lloms3zoBarenem IInllP maty 3a cuer cnmcanus
Hudposeix pybmnerr co Cuera mudposoro pyomns Ilomp3oBarens I[InllP, otkpsitoro nHa IInllP nHa

22 33 MCKIIFOYEHHEM BUPTYalIbHBIX KapT.
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OCHOBaHUU pacnopsbkeHus, koropoe opopmisiercs [lonszoBatenem [Inl[P wa ITnl[P ¢ ucnons3oBanuem
Cucremsr «MoOunbHbIN 6aHK» (Bepcun Android).

Indposas xkapra — xapra nnartexxHoil cucremsl MUP (kpome kapt xareropuit Kapra MIUP
MowmentanbsHoro Bbimycka «BOPI», Kapra MUP ([Ix), Kapra MUP «BOP/IN», Kapra MUP (/Ix)
MoMeHTanbHOrO BBINTyCKa), KapTa MeXAyHapoaHoW muatexxHoi cuctembl UnionPay International,
KapTa MHBIX MEXAYHapOAHbIX IUIaTexHbIX cucteM (B) u (M), ocyuiecTBienne onepauuii no KOTOPhIM
obecnieunBaercsi AO «HCIIK» u mnpousBoAaMTCs HCKIIOYUTEIBHO Ha TeppuTropuu Poccuiickoit
Oenepanyy, BbllyckaeMas TOJbKO Ha uMs [lepkaTenss M He UMeEIOUIash MaT€pPHaTIbHOTO HOCHUTENS
(mnactuka). HugpoBas kapra npeaHa3HadeHa AJsl COBEPLICHUs OIJIaThl TOBApoOB, pabOT M yCIyr B
TOPrOBO-CEPBUCHBIX MPENNPUITHUSIX, CHATHIO HATMYHBIX JIEHEKHBIX CPEACTB U NomnoiHeHuto Cuera B
O0aHkoMaTax,  HMH(QOPMALMOHHO-IUIATES)KHBIX  TEPMHUHANAX,  DJEKTPOHHbIX  TEPMHMHANIAX  C
HCIOJIb30BaHNEM TeXHOJOTruM OECKOHTAKTHBIX IUIaTeXeH, I COBEPIIEHUS ONepaluil Mo MepeBoay
JICHEeXKHBIX CPEJCTB, JJISI COBEPLICHHUS OINEpaluil ¢ UCIOJIb30BaHUEM PEeKBU3UTOB LlndpoBoit kapThl B
cetu HTepHeT.

Hudposoii pydas (IIP) — B cootBeTcTBUN cO cTaThel 128 ['paxnanckoro konekca Pocecniickoit
Oenepannn popMa O3HATUIHBIX JCHEKHBIX CPEIICTB.

Yar — pasgen «CBa3p ¢ bankom» B Cucreme, mNO3BOJAIOLIAS BECTH KOMMYHMKAIUIO
[Tons3oBarens u banka.

Yek — B coorBeTcTBUU ¢ DenepanbHbiM 3aKOHOM Ne 422-D3 — gBisieTcsi OATBEPKIACHUEM
MIPOM3BEICHHBIX PACUETOB, CBSI3aHHBIX C IOJIYYEHHEM JJOXOJI0B OT peajin3allii TOBapoB (padboT, yciyr,
HMMYIIECTBEHHBIX MPaB), SBJIAIOLIMXCS 00BEKTOM Hanoroootsoxxenus Hamorom Ha npodeccruoHanbHbINR
JOXO/I.

JIeKTPOHHBIH 10KyMeHT (/1) — opopMIIeHHOE B 3JIEKTPOHHOM BHUJIE ITOCPEICTBOM CHUCTEMBI
u HampaBieHHoe B bank pacnopsbkenue Ilonb3oBarenss juis ucnoiaHeHHs baHkoM ciemyromux
onepauuun:

- m3menenue (co3ganue) [IMH-kona x xapre;

- TNOJKJIIOYEHUE/OTKIIIOUEHUE YCIYTH « Y BEIOMIICHUS;

- HOAKIIOYEHUE/OTKIIIOUEHUE YCIYTH « ABTOILIATEK» ;

- npucoeauHenue Ilomp3oBarens k IIporpamme KOJUIEKTMBHOTO CTPAaxOBaHMs JepKaTerneu
KapT/oTKitoueHue [IporpaMMbl KOJUIEKTUBHOTO CTPAXOBaHUSI IepKaTeNnel KapT;

- npucoeauHeHue llonp3oBaTensa K IporpaMMe KOJUIEKTUBHOIO CTPAXOBAaHMS 3acMILUKOB
banka;

- aktuBauys Kareropun nokynok B pamkax [IporpamMmsl JI0sSIbHOCTH;

- KOMITEHCaIus OKYIIKH B pamkax [IporpamMmsl J10SIbHOCTH;

- 00MeH bonycHbIx 6a1oB Ha py0au B paMkax [IporpaMmel 10SIBHOCTH;
oopmrenne 3akaza B Karanore;

- 3aKa3 IUIATeXKHOW KapThl K JIEHCTBYIONIEMY KAPTOYHOMY CUeTy>?;

- OTKpBITHE KapTOUYHOT'O CUETa U BBITYCK 1€0€TOBOM KapThl;

- OJOKMpOBKa IUIATEXHOM KapThl;

- pa30JIOKUPOBKA IUIATSKHON KapTHI;

- BBINYCK BUPTYaJbHOM KapThl'’;

- GIOKHMpPOBKA BUPTYaJIbHOM KapThl'

- YCTaHOBJICHHE OIpaHMUYEHHH Ha CIIOCOO U MECTO UCIOIb30BAHUS IUIATEKHOM KapThl;

- YCTaHOBJICHME OIpaHUYEHHM (JINMUTOB) Ha COBEPIICHHUE ONEpaluil M0 IIATEKHOW KapTe 3a
OIpeJIeNIEHHBIN TIepro/] BpeMeHH (B Mpeienax BeJIuunH, onpeaenaeHubix Tapudamn);

- YCTaHOBJIEHUE OIPaHUYEHHUM (JIMMHTOB) Ha COBEpPILEHUE ONEpaluil M0 NepeBOy AEHEKHbIX
CPEACTB C HCHOJb30BAHUEM CUCTEMbl «MOOWIbHBIM OaHK» B IMOJB3y IOPUAMYECKUX JIHI U

9;

2 VYenyra ocTynHa TONBKO JUIS KIHMEHTOB, TPUCOEAMHUBIIMXCA K YcnoBusaM ocymectsienns AO «Poccenbxo30ani»
oIlepanuii Mo NepeBoAy JEHEKHBIX CPEACTB (PU3NUECKUX JIHI] C UCTIONB30BAHUEM YCIYTH « ABTOILIATEX).

2 Vemyra mocTymHa TONBKO mis JlepskaTenell KapT, NPHCOCTMHMBLIMXCS K YCIOBHAM KOMIUIEKCHOTO OaHKOBCKOTO
obciyxuBanus aepxareneit kapt AO «Poccenbxo30aHky.

Vcnopus JUCTAHIITMOHHOI'O 0aHKOBCKOT'O O6CJ'Iy>KI/IBaHI/I$I (bI/ISI/I‘IGCKI/IX JIMII B AO «Poccenbpxo30aHK»
C UCIIOJIb30BAHUEM CHUCTCMBI «I/IHTCpHeT-6aHK» 1 « MOOHIIbHEIN OaHK»



24

WHAVNBUAYATBHBIX MTPEANPUHUMATENEH B OIU1aTy ToBapoB (pador, ycnyr) uepe3 CBII 3a onpeaeneHHbIii
MepHoJ] BpeMeHHU (B Mpezenax BelIndHH, onpezeneHHbx Tapudamn);

- YCTaHOBJIEHHE OTPaHWYECHUH (JIMMHMTOB) HA COBEpPIICHHE ONEpaluii MO MepeBOIYy JCHEXKHBIX
cpeactB ¢ Tekyummx/HakonmuTenbHBIX c4eTOB, cueToB MO BkiIagy «Jlo BocTpeOoBaHUSY,
ocymecTBisieMbIM nocpeactsoM JIbO (B npenenax TMMHUTOB, onpeaenaeHHbIX Tapudamn);

- YCTaHOBJICHHE OTpaHWYEHHs (OOIIETr0 JIMMHTA) HAa COBEPIICHHE OIEepaluii Mo IMepPEeBOIY
JICHEeKHBIX CPEJICTB B APyTrHMe KPeAUTHBIE OpraHu3aiuu no cueraM [lomp3oBarens: cueTa MmiaTeKHbBIX
KapT, TeKy1ue cueta, HakonurensHble cueTa, cueTa 1o BKJIaly, cuera 1o Bkiaay «Jlo BoctpeboBanus»,
ocytecTBisieMbIM niocpeactsoM JbO (B npenenax BenuuuH, onpeaenaeHHbx Tapudamn);

- OTKPBITHE/3aKPBITHE TEKYLIETO cyeTa’>/HakomuTenbHOoro cuera;

- otkpsiTHe/3akpbiTue bC/IM;

- TpHUCOEAMHEHHE K YyclIoBUsAM PeriameHnTta oka3aHusi OpOKEpCKHX YCIyr U YCIyr IO
WHBECTULIMOHHOMY  KOHCysibTUpoBaHMI0  AO «Poccenpxo30aHk», YCIOBHSAM  OCYIIECTBICHUS
neno3utapHoit nesrenbHOCTH AO «Poccenbxo30ank» W YCIOBUSM OTKPBITHS WHIWBHUIYaIbHOTO
uHBecTUMOHHOro cueta AO «Poccenbxo30aHK», €cIM BO3MOXHOCTh TAaKOTO TIPUCOSAMHEHUS C
HCTIONb30BaHueM cucteMbl «lHTepHEeT-0aHK» W «MOOUIBHBIN OaHK» MPSMO MPETyCMOTpPEHA
Pernamentom oka3zaHusi OpPOKEPCKMX YCIYr M YCIOYr MO HHBECTUIMOHHOMY KOHCYJIbTHPOBAHHUIO
AO «Poccenpxo30aHKy;

- TOAKIIOYEHHE/OTKIIOUEHHE BO3MOXHOCTH MOJIYy4aTh BXOASIIME IEPEBOMAbI JCHEXKHBIX
CPEICTB OT KJIMEHTOB JAPYTuX 0aHKOB 10 HOMEPY MoOmiIbHOTO Tenedona [Tonp3oBaTens yepes CBII;

- TOAKIIOYEHHE/OTKIIOUCHHE BO3MOXHOCTH MOJYy4aTh BXOASIIUE IEPEBOJAbI JCHEXKHBIX
cpencts ot kiueHToB AO «Poccenpxo30ank» mo Homepy MoomiibHOro Tenedona [lonp3oBaTens;

- Ha3HauyeHHE cueTa JJIS 3aYUCIICHHs BXOAIIUX IEPEBOIOB OT KJIIMEHTOB JIPYTUX OaHKOB uepes
CBII u xmuentoB AO «Poccenbxo30aHk» 1o Homepy MoousibHOTO Tenedona [lomp3oBatens;

- perucTpanys u/uiv NoATBEepPKIeHHE Y YeTHON 3aIHCH;

- UI3BMEHEHHUe napoJs Ha noctyn K [loprany [Nocycnyr;

- U3MEHEHHe crocoba J0CTaBKH MeHCHn>;

- oopmienue 3asBienus Kimenra o npucoeaunenunu k Jlorosopy AY;

- oopmrenue 3asBienus Knuenra o mpucoeannenuu k Jlorosopy 1Y UUC;

- oopMIIeHHE MTOpYy4EHUs Ha BbIBOJ akTuBOB Jloroopa 1Y UUC;

- oopMIIeHHE MTOPYUECHUS Ha BBIBOJ akTUBOB JloroBopa 1VY;

- oopMIIEHHE 3asBIICHHUS HA OTKPBITHE CUYETa B PEECTPE BIIA/IEIbIIEB HHBECTUIIMOHHBIX I1aeB;

- ohopmiieHue 3a9BOK Ha MpUOOpETeHHE, TTOTAllIeHHEe K 0OMEH MHBECTHIIMOHHBIX NTaeB DOHIOB;

- BBITyck LlndpoBoit kapTsr;

- 6nokupoBka [{udpoBoii kKapThI;

- pazonokupoBka L{nppoBoii kapTsr;

- moAKIoueHue/ otkiouenue CepBuca 1o Kypcam BajiioT;

- (opmupoBanne Koma ans CHATHS HaJIW4YHBIX JICHEXKHBIX CPEICTB B OaHkomare banka c
KapTOYHOTO CUeTa;

- opopmiienue Jlorosopa o Ilakery ycmyr?’;

- otkpbiTHE Cyera nudpoBoro pyoss;

- nostyuenue nocryna K [InllP;

- I3MEHEeHHE UACHTU(DHUKAIIMOHHBIX JaHHBIX, IepeJaHHbIX oneparopy [1nl[P;

- ympaBineHue cratycom Cdera mmdpoBoro pyomst (IpHOCTaHOBICHHE/BO300OHOBICHUE/
npekpamenue gpocryna kK IInl[P myrem OGnokupoBku/pazbmnokupoBku Cuera 1udpoBoro
pyOuisa/3akpeitust Cuera mudpoBoro pyos);

25 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha MMs [10J1b30BATENSE MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYLIMX CUETOB

B COOTBETCTBYIOIIEH BaTIOTE.

26 Vemyra pocTynHa TONBKO st KIIMEHTOB, MMEIONMX KApPTOYHBIA CYET, OTKPHITBIM B paMKax Tapu(HOro IUIaHa
«ITencmonHsIiy/TeKynmit caet/HakonurensHbIi cuet/cuet mo Bkiany «lleacnonnsiit Ilmocy.

27 Bo3sMOXHOCTB 3aKmrouenust Jlorosopa 1o Ilakety yenyr ¢ ncnonb3osanneM CHCTeMBI onpeaensieTcss TapupHbIM IIaHoM
no [lakety ycnyr.

Vcnopus JUCTAHIITMOHHOI'O 0aHKOBCKOT'O O6CJ'Iy>KI/IBaHI/I$I (bI/ISI/I‘IGCKI/IX JIMII B AO «Poccenbpxo30aHK»
C UCIIOJIb30BAHUEM CHUCTCMBI «I/IHTCpHeT-6aHK» 1 « MOOHIIbHEIN OaHK»



25

- (opmupoBanme 3ampoca ucropuu onepauuii ¢ LuppoBeiMu pyonsmu, Gamanca Cuera
nudposoro pyoIs;

- annynupoanue CKII OII IMonp3zoBatens I1nllP B cooTBETCTBUM ¢ HACTOALIMMH Y CIIOBUAMHU
u Pernamentom ITVY1I;

- aHHynupoBaHue TLS-cepTudpukaTa B COOTBETCTBUHM C HACTOSIIIUMH YCIOBHAMU H
Pernmamentom VI PCXDb;

- oopmiteHHE 0OpalleHHsI Ha PEAOCTaBlIeHHE CBECHUH, B TOM YHUCIIE B DJIEKTPOHHOM BHJIE, B
cOoOTBeTCTBUM C Yka3zanueM banka Poccunm Ne5798-Y o Hanuuumu cueToB W WHOW HMH(OpMaluu,
HEOOXOAUMOW ISl MPEACTaBICHUS TpaKAaHAMHU CBEICHMH O J0XOAaxX, pacxojax, 00 MMYIIECTBE U
00s13aTeNbCTBAX UMYLIECTBEHHOI'O XapakTepa, o ¢opMme, yTBepkAeHHON Ykasanuem banka Poccun
Ne 5798-V.

OdopmieHHast B 3J1€KTPOHHOM BUJE MOCPEICTBOM cucTteMbl CoKpalleHHas aHKeTa U AHKeTa-
3asBJICHHE Ha MPEAOCTaBICHUE KpeanuTa/AHKeTa-3asBJICHNE Ha MPelOCTAaBICHUE KPEIUTHON KapThl U
YCTAaHOBJIEHHE KPEIUTHOIO JUMHUTA, a TaK)Ke IpUaraeMble JTOKyMEHTBI, corjiacusi (B TOM 4YHUCIE
COIIacHe Ha 3amnpoc U mojydyeHue baHkoMm KpeauTHON ucropuu B Bropo KpeauTHbBIX uUcTOpuM (Ais
NpUHATHS baHKOM pelleHus O MPEeAOCTaBICHUU KPEIUTa/BBIMYCKE KPEIUTHOM KapThl)), a TaKkKe
pacniopsbxenus [lonb3oBaTens B paMKax Apyrux (yHKIIMOHAIBHBIX BO3SMOXKHOCTSIX CUCTEMBI, O IEpEeYHE
kotopeix bank poBogutr no Ilonmp3oBarenst mocpeacTBOM pa3MelleHHs HHQOpMAlUH OJHUM U3
CIIEAYIOUIMX CIOCOOOB: B cucTeMe, Ha oduuuanbHOM caiite banka B cetm MHTepHeTr mo anpecy:
www.rshb.ru, Ha wuHpOpManNMOHHBIX cTeHIax B oducax baHka B MecTax HEMOCPEIACTBEHHOTO
00CITy’)KUBaHUsI KIIMEHTOB.

[Tonnucanneie Ilonb3oBatenem B Cucteme mpu OCYLIECTBICHUU ONEpaluil B MOApa3/IeIeHUN
Banka crnenyromue nokymeHthi?s: Corsnacue KIMEHTa-(pU3MYECKOro JiMia (Coriacue Ha o6paboTKy
MEPCOHANbHBIX JaHHBIX W/WIM corjlacue Ha pewiaMmy), Pacnucka B MOJIy4YeHHMM KapThl
AO «Poccenbxo30ank» u/uin kaptsl Priority Pass; Enunoe 3asBienue Ha 6aHKOBCKHE NMPOIYKTHI AJIs
¢usnueckux iun B AO «Poccenbxo30aHky»; 3asBiieHHE HA KOMIUIEKCHOE OAaHKOBCKOE OOCITy>KHBaHHE
nepxarenet kapt AO «Poccenbxo36aHk»; 3asBIeHUE HA OTKPHITHE CUETa, 3asBICHNE Ha KOMIUICKCHOE
0aHKOBCKOe OOCiIyXMBaHUE B paMkax Tapu¢Horo ruiana Ilakera ycmyr, 3asBieHue 0 pacTOp:KEHUU
Horosopa no Ilakery ycnyr, 3asBinenue o pa3diaokupoBke kapTbl AO «Poccenbxo30ank»; 3asBieHne
Ha 3ameny kapTel AO «Poccenpxo30ank»; 3asBiaenue Ha nepeBbinyck [IMH-koma k xapre AO
«Poccenpxo30ank»; 3asBineHue o noiydeHuu 3-D maponeit mo kapram AO «Poccenbxo30aHk»
nocpenctBoM SMS-coobienuit; 3asBieHne 00 N3BMEHEHUH CBEIACHUI.

[Tonnucannoe Ilonb3oBarenem Cornamienue, noidyyeHHoe oT banka nmocpeactBom Cuctemsl B
¢dopmare PDF (anmexTpoHHBI 00pa3 CorameHus) B IesaX 3aKimrodeHus JloroBopa.

[Tonnucannoe ITonb30BaTeneM nopyueHHe Ha MEpPEeYUCIeHHE JEHEXHBIX CPEICTB CO CyeTa B
roraieHue 00s3aTeNbCTB 0 KPEIUTHOMY JOTOBOPY W/MIIA TEXHUUECKOTO OBepApadTa.

JJEeKTPOHHBIH KypHaJd (JKypHaJ) — CIHCOK BCeX COOBITHH, MPOU3OIIEANINX H
3a(hUKCHPOBAaHHBIX CHCTEMOH C YKa3aHHUEM JIaThl U BPEMEHH MPOUCXOKICHUS COOBITHS, THITA COOBITHS
U APYTUX PEKBU3UTOB U aTpUOYTOB COOBITUS B 3aBUCUMOCTH OT ero tumna. JKypHan Benerca Cucremoit
B JIEKTPOHHOM BHUJIE.

DJIeKTPOHHBI muaTexnblii gokymeHT (JIIJI) — odopmieHHOEe B 3JIEKTPOHHOM BHIE
IIOCPEICTBOM CUCTEMBI U HampaBiieHHoe B baHk pacniopsixenue [lonp3oBaTens o nepeBosie J€HEKHbBIX
CPEICTB, B TOM uucle PacrnopsskeHne Ha OTKpbITHE BKiIana®’, 3asBieHHs O 3aKpbITHH CYETa W/WIH
npekpamenun aeictBus kaptel AO «Poccenbxo30aHk», 3asBI€HHE Ha pPacTOpP)KEHHE JOroBopa U
apyrue GopMbl, HpeaycMaTpUBalOIIME OJHOBPEMEHHBIH IEpeBOJ JEHEXKHBIX CPEICTB Ha CYET/BO
BKJIQJI/CO cyeTa/c BKIajaa, a Takke 3asBienue Ha [II1 (mo koropoMy mpemocTaBisieTcss BOZMOKHOCTh
JIOCPOYHOTO MOTAIIEHUS KPEUTa OCPEICTBOM CUCTEMBI).

28 [Ipn HATMYHMK TEXHMIECKOH BO3MOKHOCTH.

2 Ucnonb3yeTcsl B 3HAYEHHUE, YKA3AHHOM B YCIIOBHAX PasMENIEHUsA U OOCTy)KMBaHUS GAHKOBCKHMX BKIIANOB (PHU3MUECKUX
mur B AO «Poccenpxo030aHk» ¢ HCIIONB30BaHUEM cHCTeMBbl «HTepHeT-0aHk» 1 « MoomnsHbIH Oank» (IIpuinoxenune 1 k
HACTOSIIIIAM Y CIIOBHSIM).
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OdopmiieHHOE B 3JIEKTPOHHOM BHJE IOCPEJICTBOM CHCTEMBl M HampaBieHHoe B baHk
pacnopsbkenue [lonb3oBarens mo oOMeHy cOOOLICHUSIMH, a TaKXKe MOpydYeHHsl B paMKkax PermameHta
OKa3aHMsg  OpOKEpCKMX YyCIyr W  yCIyr 10  HWHBECTHULHMOHHOMY  KOHCYJIBTHPOBAaHHUIO
AO «Poccenbxo30aHK», €cliM BO3MOXHOCTh HANpaBiICHHs] TaKUX PACHOPSIKEHUN MM Mojada TaKuX
MOPYYEHUH C HCIONb30BaHUEM cHucTeMbl «MHTepHeT-0aHk» U «MOOWIBHBIH OaHK» MPSIMO
npenycMoTpeHa ykazanHbIM Perinamentom. OdopMieHHOE B 3JIEKTPOHHOM BUJIE TOCPEACTBOM CUCTEMBI
U HampaiieHHoe B baHk pacnopspkenue [lonb3oBaTenss 0 MOKyIKe/poaaxe IparoleHHbIX METalIoB
no bCJIM, ¢ mocTyruieHreM IeHEKHBIX CpeAcTB Ha cueT [lomp3oBatens mpu mpoaaxke AparoleHHOTO
Metaiia ¢ bC/IM, ¢ nepeuncieHreM IOEHEXHBIX CpeAcTB co cuera llomp3oBarenst U1l MOKYIIKH
JparoIeHHoro MeTasuia ¢ 3auncienueM Ha BCIIM.

ITonnucannele Ilons3oBatenem B Cucteme npu OCYLIECTBICHUN ONEpPalUi B MOAPA3IEICHUN
Banka cnemyromue 10KyMeHTHI > : 3asBICHUE O 3aKPBITHH CYETA W/UIIM TIPEKPALICHUM JIEHCTBHS KAPThI
AO «Poccenbx030aHk»; 3asiBIIEHHE O IPUCOCTUHEHNH K Y CIIOBUSAM pa3MelleHus GU3NIeCKUMHU JTUIIAMU
O6ankoBckux BkiagoB B AO «Poccenbxo30aHk»; 3asBlieHHE HAa Pa30BOE IMEPEUUCIICHHUE JCHEKHBIX
CPEICTB CO cyeTa MO BKJIALy; 3asABICHUE O PACTOP/KEHUHU JOrOBOPA; 3asBICHUE HA KOHBEPTALMIO;
3asiBIIeHHE Ha pa30BOE MEPEUUCITICHHE TEHEKHBIX CPEJICTB.

OdopmiieHHOE B 3JIEKTPOHHOM BHJE TMOCPEICTBOM HPUIOKEHUS «MOOWIbHBIM OaHK» H
HanpaBiieHHoe B bank pacnopspkenue [lonb3oBarens Ha oOMeH BantoThl B pamkax CepBuca 1o Kypcam
BaJIIOT.

OdopmiierHOE B 2JIEKTPOHHOM BHE TocpenctBoM Cuctembl «MoOWIbHBI OaHK» (Bepcuu
Android) u nHanpaBnenHoe B bank pacnopsbkenue Ilonb3oBatens IInllP mo cienyromemy nepeyHto
onepauuii ¢ HudpossiMu pydiisamu:

- nononHenue Cuera mudposoro pyouss Ilonb3oBatens [P myrem mepeBonma JeHEXHBIX
cpeacte ¢ Tekymero cuera/Kaprounoro cyera/HakonmurensHOTO cuera/cuera mo BKIany «Jlo
BOCTpeOOBaHuUA», OTKpBITOro B banke, Ha Cuer nudposoro pyois;

- BbIBOA cpenctB co Cuera uudpoBoro pyoms IlomszoBarens I[InllP wa Texymmii
cuer/Kaprounbiii cuer/HakonuTenbHbIN cueT/cueT 1o Briaaay «J{o BoctpeboBanus»/Cuer mo BKiary!
nanHoro ITons3oBarens [1nl[P, oTkpsIThiii B baHke;

- nepeoa Lludposeix pybneit npyromy IlompzoBatemto I[P mo Homepy MoOMIBHOrO
tenedona/ mo Homepy Cueta 1udppoBoro pyouis;

- orutata ToBapoB, pabor u yciyr Ludposbimu pyOmsimu B «MoOunbHOM OaHke» (BepcHH
Android) mocpenctBom IlinaTexHON CCHIIKH;

- nepeBo] Lludpossix py0eii mpu Bo3BpaTe CTOMMOCTH OILIAThI TOBAapa, paboT U YCIIyT B OJb3Y
[Tonw3oBaremns [LL[P;

- nepeBoa Lludpossix pybneit co Cuera mudposbix pyoneit [lonpzoBatensmu [P mpu
BBINIOJTHEHUM 3apaHee ONpEENIEHHBIX ycIoBUMl ¢ ucnonb3zoBaHueM DyHkuuu «CamoucnonHsemas
CHCIIKAY.

daextponnas noanuch () — uaGopMaIyst B 2IEKTPOHHOH (hopMe, KOTOpasi IPUCOSTMHEHA
K Japyroil uHpopmanuu B 3MEKTPOHHOHN dopMe (moamuckiBaeMol HHGOpPMAIMK) WM UHBIM 00pa3oM
CBsi3aHa ¢ TakoW WH(OpMAIMe U KOTopasi UCIOIB3YETCs ISl OTPEICICHHUS JINIA, TIOITICHIBAIOIIETO
uHpopmanuto. B pamkax HacTOAMMX YCIOBUI NMPH OCYIIECTBICHUHU JEHCTBUHA, HEOOXOIUMBIX IS
otkpsiTus Cuera mudpoBoro pyoss, momyuenus gocryna K [InllP (B ciydae Hanmuuust otkpsitoro Cuera
uudpoBoro pyoisi), a Takxke MpHU OCyllecTBIeHUU onepauuil ¢ L{uppoBeiMu pyoasiMu NPUMEHSAIOTCS
cnenytomue Buabl JI1:

- II2I1 ECHUA (npocras 3s1ekTponHas noanucs ECHUA):

IIpoctas s5eKTpoHHAas MOANUCH PU3NUECKOTO JIUIA, K04 KOTOPOH MOITy4€eH IpU JIUYHOH SIBKE
B COOTBETCTBUM C MPABWJIAMHU MCIIOIB30BaHMS MPOCTOH AJMEKTPOHHOW MOAMMUCH NMPH OOpalieHUH 3a
MOJIyYEeHUEM TOCYJIapCTBEHHBIX U MYHMIMIAIBHBIX YCIYI B JIEKTPOHHON (hopMe, YCTaHOBIEHHBIMU

30 [Ipn HamM9UK TEXHUYECKOH BO3MOKHOCTH.
3l Nlemexnble cpenctea B BamoTe Poccmiickoit Memepanuu MOTYT OBITH 3a4MCICHBI TOJBKO €CIH  yCIOBHSMHM
COOTBETCTBYIOILETO JJOrOBOPA MPELYCMOTPEHBI ONEPALIUH TTOTIOTHEHUSL.
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I[IpaButensctBoM Poccuiickoit @enepanmnn’?,

1211 ECHUA ucnonb3yercss uis nenei uneHtudukanud u ayreHtudukanuu [lonbp3oBarens
[MnllP 8 ECUA, B Tom uncne B niessax nomyuenust CKIT D11 [Monp3oBarens [TnllP u TLS-cepruduxara
0e3 ero TMYHOTrO MPUCYTCTBHUS;

- YCHJICHHas] HeKBaJU(UUUPoOBaHHAA JJieKTpoHHass nmoanuch Iloab3oBarens IlallP B
pamkax [IallP (YHOIII IToab3oBatens ILallP):

YHOII Tlonw3oBatens I[InllP wcmomb3yercs mns moamucanust DJI/II1J], comepkamux
pacnopskeHus co cropossl [lonb3osaresns [InlP B nensax nmonyuenus nocryna Ilons3oBarens [InlP
[TnllP/coBepmenust omepanuii ¢ L[{udpoBeiMu pyOIsIMU B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickout @eneparuu u [Ipasunamu [nllP;

- yCWJieHHasi HeKBAJIN(UIIUPOBAaHHASA JJeKTpPoHHasi moanuchs banka Poccum B pamkax
allP (YHIII IIal{P):

YHOII IInllP ucnomesyercs mist moxanucanuss DJI/OIIJl, comepkammx pacmopsiKeHHS CO
croponbsl banka Poccuu nipu B3anmoaeiicteuu ¢ YuactaukoM [InlP u [Tons3zoBatenem [P B memsix
nonyuyenus Ilonp3oBarenem IInlP nocryna k [Tnl{P/coBepiienus onepanwii ¢ LludpoBsiMu pyOsmu
B COOTBETCTBUH C 3aKOHO1aTesIbcTBOM Poccuiickoit denepanuu u [Ipasunamu [1nllP;

- YCWIEHHAsl HeKBAJIU(PUMUUPOBAHHAA JJIeKTPOHHas mnoanuch banka B pamkax IlallP
(YHOJII banka):

YHOII banka wucronme3yercs st nogmucanus JJI/OI1Jl, comepkammux pacmopspkKeHHs €o
ctopoHsl banka npu B3aumoperctBuu ¢ onepatopoM [Inl[P u Iloms3oBatensmu IInllP B memsx
nonyuyenus nocryna [lons3oBatens [TnllP k [Tnl{P/coBepmenus onepanmii ¢ Ludpossimu pyoasmu B
COOTBETCTBUU C 3aKOHOJaTeNbcTBOM Poccuiickoit ®enepanuu u [lpasuiamu [Tal[P.

IMUTEHT — KpeAUTHAs opranu3anus (kak 0aHKOBCKasl, TaK U HEOAHKOBCKas ), OCYIIECTBIISIFOIIAs
BBIMMYCK (3MHCCHUIO) IUIATEXKHBIX KapT, B TOM uucie baHK, B COOTBETCTBUU C JCHCTBYIOIIUM
3aKoHoarenscTBOM Pocculickon Penepanum.

3-D mapoJuab — mapoib, npeaoctaBieHHbIA [lonap30BaTento M1 COBEPIICHHS ONEpaluid ¢
WCIOJIb30BAHUEM PEKBU3HUTOB TUIATEKHOW KApPThI B MH()OPMAIMOHHO-TEICKOMMYHUKAIMOHHON CETH
Hutepner:

— bankowMm ¢ ucnonp3zoBanuem texHonoruit 3-D Secure/MirAccept/J/Secure;

—  MEXIyHapoJHOMH miaTexHou cuctemoit UnionPay International myist coBepieHus oneparui
C WCIIOJIh30BAaHUEM PEKBH3UTOB IIaTe:KHOU KapThl UnionPay.

E-mail-yBegomiienune — gopma 10KyMEHTHPOBAaHHOTO yBEAOMJICHHSI B BHJAE COOOIICHUS Ha
aeKTpoHHbIN aapec Ilomb3oBarens B cetu MutepHer, npenocraBineHHbil [lonp3oBarenem B bank
nocpeAcTBOM cucteMbl «IHTepHET-0aHKY, MpeAHa3HauYeHHBbIH a7 nHdopmuposanus [loms3oBaTens o
IIPUOCTAaHOBKE NpueMa K ucnoiaHeHuto bankom JIIJI, B cooTBeTcTBUM ¢ MYHKTOM 5.5.1 HacToAmmx
VYcnosuid.

Push-yBenomiienue — popma JOKyMEHTHPOBAHHOTO YBEIOMIICHHUS B BUC TEKCTa COOOIICHUS,
HampaBisieMoro bankom Ha MoOunsHoe ycrpoiictBo Ilonws3oBarens/IlonszoBarens IIallP, c
YCTAaHOBJICHHBIM MPOTPAMMHBIM MOJyJIEeM CHCTEMbI «MOOWIBHBIA OaHK» MO OINEpamusM II0
OaHKOBCKOMY cueTy/cdety mo Bkiamay/Cuery umdpoBoro pyoss, cosepiieHHoW I[lomb3oBaTtenem/
[Tonmp3zoBarenem IInllP B cucreme «MoOwibHBI OaHK», W/WIM A8 WHPOPMHPOBAHUS
[Tonw3oBarens/Ilons3oBarens [LnlIP, B ToM uncie o mpuocTaHOBKE MpHEeMa K UCIOJHEHHIO baHkom
mepeBoJia JCHEKHBIX CpelcTB 0e3 ucmoib3oBaHUs TuiatexHbix kapT wim Cepsuca CBII /otkaza B
COBEPILEHNH baHKOM olepanuy Mo nepeBoy ACHEKHbBIX CPEICTB C UCIIOJIB30BAHUEM IIATEKHOM KApThI
umu Cepsuca CBII, B coorBerctBuu ¢ nyHkramu 4.8, 5.5.1, 8 Hacrosuux YcCIOBUM, a TakxKe s
ocyllecTBiieHUs Bxojga B cucreMy «lHTepHeT-0aHK» C  HCHOJB30BAaHHMEM IMPOTPAMMHOMN
ayTeHTH(UKauu.

QR-koa — rpaduyeckas nHGopMaIUs B BUAE IBYyMEPHOTO IITPUX-KO/A.

[Tonp30BaTenb MOXKET IMOCPeACTBOM ckaHupoBaHUs QR-koma MoOHIBHBIM yCTpOCTBOM
[Tonb3oBarens B cucteMe «MOOUIBHBIN OaHK»:

32 V1BepskeHbl nocTaHoBneHreM IlpasuTensctBa Poccuiickoit ®enepanuu ot 25.01.2013 Ne 33.
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— OCYIIECTBUTHh BXOJA B cucCTeMy «MHTepHeT-0aHK» C HCIOJIb30BAaHUEM IPOTrPaMMHON
ayTeHTU(UKALINY;

— HOJYYHUTh UH(OPMALIHIO O PEKBU3UTAX MOJTydaTelsl JEHEKHBIX CPEICTB — FOPHINYECKOTO JINIA
WIM UHIWBUIYAJLHOTO MpPEIIpUHUMATENS, B TOM YHCIe, HeoOXoauMyto /sl coBepuienus [lepeBona
CBIL, npu stom QR-K0J MOXeT ObITh MPEIOCTaBICH IOPUIMUYECKUM JIUIIOM WU WHIAUBHIYaJIbHBIM
npennpuHumarenem lloap3oBaTenio kak Ha Kacce TOPrOBO-CEPBUCHOTO MPEANPUATHS, TaK U UHBIM
Croco0OM, B TOM YHCJIE MOCPEICTBOM pa3MeIIeHUs] Ha OQHUIMAIBHOM CaiiTe TaKoro IOpUANYECKOro
JMIA WY UHIUBUYaJIBHOTO MPEeANPUHIMATEIIS.

[Tonp3oBatens B paMKax ydacTHs B AKIUM MOXeT chopMupoBaTh B cucreMe «MOOUIbHBIN
0ank» QR-xox (PedepanbHyto CCBIIKY) IS I€MOHCTPAIIMU APYTUM (DU3UYECKUM JIULIAM ISl LIeTIeH,
IIPEyCMOTPEHHBIX COOTBETCTBYIOLIEH AKIUEH.

SMS-yBenomiaenne — ¢opma JOKYMEHTHPOBAHHOTO YBEIOMJICHHS B BHAEC Tekcta SMS-
cooOuienusi, Hanpasisiemoro bankom Ilonb3zoBatento/ITons3oBarento [P Ha BepuduumpoBaHHBII
HOMep MoOuipHOro TtenedoHa, mHpopmanus O KOTOpoM Oblia mpenoctasieHa llomp3oBaTenem/
[Tons3oBarenem IInl[P B baHk B COOTBETCTBUU C MYHKTOM 8.9 HACTOAIIMX YCIOBUH, MO KaXIOH
COBEpUICHHON MO0 OaHKOBCKOMY CYETY/CUETy MO BKJIAAY ONEpanyy C UCIOJIb30BAHUEM CUCTEMBI, WU
s uHpopmupoBaHus [lonp30oBaTesns 0 MPUOCTaHOBKE MpUeMa K UCIOJIHEHUIO MepeBoJia JAEHEKHbIX
cpenacTB 6e3 mcnosp3oBaHus IuiarexxkHbelx kapT win CepBuca CBII /otka3a B coBepuieHuun bankom
olepalyu 10 NepeBOLy IEHEXHBIX CPEICTB C UCIOIb30BaHUEM IIaTeXHOM KapThl niu Cepsuca CBII,
B COOTBETCTBUHU ¢ TTyHKTamHu 4.8, 5.5.1, 8 HacTosmux Y coBuii.

TLS-kar04 — yHuKanbHass IOCJIEJOBATEIbHOCTh CHMBOJIOB, IIpEIHA3HA4YCHHAs Ui
ayTeHTHU(UKAIMK BiIaienblia cooTBeTcTByIOmero TLS-ceprudukara m co3manus 3amudpoBaHHOTO
kaHana cBs3u. TLS-kirou popmupyercs Ha ctopone [Tons3zoBarens [TnllP ¢ ucnons3oBanuem ¢pyHkuuit
[IM BP. bauk ne umeet nocryn k TLS-kmouy Ilons3oBatens [TnllP.

TLS-ceprudukar (cepruduxar Oe3onmacHocTu) — cepTUPUKAT OE30MaCHOCTH IS
o0ecrnevyeHns 3alUILEHHOr0 CoeIMHEHus 110 rpotokosry TLS ¢ mojaepxkoi anropuTMoB HUPpoBaHUS
IoCT B COOTBETCTBUU c TpeOOBaHUSAMU Me:xrocyapcTBEHHOTO CTaHzapTa

I'OCT 34.12-2018 «Uudopmanmonnas TtexHonorus. Kpunrorpaduueckas 3ammra HHPOpPMAIUH.
bnounsle mudpsl.

2. O0mme moJoKeHus

2.1. Hacrosimuue Ycnous, B ToM uucie, JlonomHutenbHble ycnosus, Tapudsl, [lamsaTka mo
HCIIOJIb30BAHUIO CHCTEMBI, PermameHT BamoTHOro koHtpossi M IIpaBuna nonp3oBanus Kartamorow,
SIBJISIFOIMECS. HEOTHEMIJIEMOM YacCThIO HACTOAIIUX Y CIOBHM, ONPENEISIOT MOPSAAOK IPEXOCTaBICHUS
[Tonp3oBarento ycayr JBO, mepedeHp omepanuii, noctynHelx llomp3oBaTento IUisi COBEpILEHHUS B
CUCTEME, U PEryJIupyIoT oTHOIIEHNs CTOPOH, BOSHUKAIOUIHME B Ipoliecce oka3zaHusi baHkoMm ycmyr.

2.2. KiumeHT mpucoenuHsieTcss K YCIOBHSIM B 1II€JIOM, C Y4Y4€TOM OCOOCHHOCTEH,
MPETyCMOTPEHHBIX B MyHKTe 2.2.1 HacToAmMX YCIOBUW, B NOpSAAKE, MPEIyCMOTPEHHOM cT. 428
I'paxxmanckoro konekca Poccuiickoit @enepanuu. [IprcoeuaeHre K HACTOSAIIMNM Y CJIOBUSIM BO3MOKHO
B ciyuae, ecin Ha uMsa Knuenra B banke oTkpeIT OaHKOBckuid cueT. IIpucoennHsasch K HaCTOSIIUM
VYcenosusim Knuent (B Boszpacte oT 14 no 18 ner) moaTBepaaeT HajaMyue MUCBMEHHOTO COTrIacus
3aKOHHOT'O IPEJCTaBUTENS HA IPUCOCIMHEHHE K HACTOSIIMM YCIOBUSAM M JOCTYII K CHUCTEME
JMCTAHIIMOHHOTO OAHKOBCKOT'O OOCITY’KUBAaHHUSI B COOTBETCTBUHU C TPeOOBAaHMSIMM 3aKOHOJATEIbCTBA
Poccuiickoit ®enepanuu. HecoBepiieHHONETHHM, HOCTUTIIUNA 16 €T, OOBSIBICHHBIM IMOTHOCTHIO
JIeeCclIOCOOHBIM (3MaHCHUMaLus) MpelocTaBisieT B baHK perieHue opraHa ONeKH U IMONEYUTEIbCTBA,
CBUJETEJBCTBO O 3aKJIIOYEHUH Opaka WK peleHue cyaa.

2.2.1. B pamkax HacTtosAummx YcinoBuil baHk npenocraBiisieT BO3MOXHOCTb OIPaHUYEHHOMY
kpyry Ilonp3oBareneir no cornmacoBanuto ¢ bankom Poccum ydactusa B IIMnoTHOM npoekre myTem
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npenoctaBienus noctyna k IInllP ¢ wucmonp3oBanmem Cucremsl «MOOWIBHBIN OaHK» (Bepcuu
Android). Yuactue Ilons3oBatens B [IMI0THOM NMPOEKTE OCYIIECTBISETCS IMyTEM MPUCOCIUHEHUS K
HACTOSIIUM Y CJIOBHSIM B YaCTH COOTBETCTBYIOIIMX MmonoxeHuit o [ludposom pybre, Permamenty YII
PCXBb, pa3zmemnienHomy Ha caiite banka B cetn UlaTepreT no aapecy: https://www.rshb.ru/natural/udo-
centr, Permamenty IV, pazmemenHomy Ha caiitre banka https://www.rshb.ru/natural/udo-centr Ha
OCHOBaHUU npeioxeHus banka orpannuenHoMy kpyry Iloabp3oBaTerneit mory4eHus 10CTymna K pa3ieiny
Hudposoro pybsns B Cucreme «MoOuneHbIi 6ank» (Bepcun Android). Ilpucoenunenue
OCYIIIECTBIISIETCS HA OCHOBAaHUH BhIpaxkeHHOTO [lomp3oBareneM nocpeactBom Cuctembl «MoOUIBHBIN
6ank» (Bepcum Android) corynacus Ha TNPUCOEAMHEHHE K HACTOSIIMM YCIOBHSM B YacTH
COOTBETCTBYIOIINX MOJokeHH o [{udpoBom pydsie B COOTBETCTBUU cO cTaThel 428 ['pakmaHCcKOTO
konekca Poccuiickoit ®enepauuu, noarBepkaeHHOro Ilonb3oBareneM BBIOPAHHBIM — METOJOM
ayreHTudukanuu B Cucreme « MoowmibHbIN 0aHk» (Bepcuu Android).

Cornacue Ha yuyactue B [IunotHoM npoekte nmpenoctasisercs [lonb3oBaTenem B nHTepdeiice
Cucrempl «MoOunpHbli OaHk» (Bepcun Android) mociie OCYIIECTBICHHUS ayTEeHTU(UKALUU
ITonb3oBarens B Cucrteme.

2.3. llpucoeaunenne KineHTa K HACTOSIIMM Y CIOBHUSIM OCYIIECTBISETCS TOJIBKO B Cllydae
yCIIeNIHOM BepuuKauu HoMepa MOOHIBHOrO TenedoHa ¢ mpegoctaBieHueM KimeHTy mnoaHoro
nocryna k Cucreme u ¢ 00s3aTeIbHbIM MOAKIIOYEHHEM MeTo1a SMS-ayTeHTUQHUKAUH CIIeTyIOIIUMU
croco0amu:

2.3.1. IlocpencTtBoM IoAauu MHCBMEHHOTO 3asBICHUS Ha IOAKIOYEHUE B IOAPA3ICIICHHE
banka. KnineHt cunraercs npucoeJMHUBIIMMCS K Y CJIOBUSIM C MOMEHTA NpUHATHS BaHKkOM 3asiBiIeHUs
Ha [MOAKJIIOUEHUE Tocie TpoBeieHus uaenTuukannu Kivenra, ero rnpeacraBureneil, 0eHeuuapHbIx
BJIAJIeNbLIEB, BbIrOJONpHOOpeTaTenel (MpyM MX HAJIMYUM) M YCHEIIHOW BepuHUKauH HOMepa
MOOUIIBHOTO TeseoHa, OCYLIECTBIIAEMOI MyTeM NpPOBEpKU pabOTHHMKOM baHka KOpPpEKTHOCTH Kojaa
MOJITBEPXK/ICHUS, HAIIPABJICHHOTO HAa yKa3aHHbIM B 3asBJICHUM HA MOJKIOYEHHE HOMEP MOOMIBLHOIO
tenedoHa u HampasieHus bankom SMS-cooOuienust ¢ BpemeHHbIM naposeMm. IlpaBa u o6s3aHHOCTH
CropoH, BeITEKaroMe U3 Y CJI0BUM, BO3HUKAIOT ¢ MOMEHTA ITpreMa baHKOM NMHCBMEHHOTO 3asBJICHUS
Ha MOJKJIIOYEeHHE U HampaBieHus bankom SMS-coobuieHus ¢ BpemeHHbIM mHaposieM. dakT mpuema
bankoM mnHMCcbMEHHOrO 3asBiIEHUS Ha noakmodeHne KimeHra noarsBepxkpaercs orMeTkodl banka,
MPOCTaBJISIEMON Ha 3asBJICHUH Ha MOJIKJIIOUEHUE.

2.3.2. IlocpenctBom nojaun B bank pacnopskenus Ha noaximoueHue /IbO ¢ ucnonb3oBaHueM
YCTPOHCTB CaMOOOCITyKHUBaHUS TIPY YCIIOBHH YCTIEITHON Bepr (UK HOMepa MOOMILHOTO TenedoHa,
OCYIIECTBIISIEMO MyTeM BBOJA Ha OSKpaHE YCTPOHCTBA CaMOOOCIYKHBaHHUS KOPPEKTHOTO Koja
MOATBEP:KIeHUS, odyueHHoro JlepxateneM. Jlepkarens cuuTaeTcs MPUCOSAMHUBIINMCS K Y CIIOBUAM
C MOMEHTa ycmemHoil o0paboTku baHkoM cooTBeTcTBylOmIero pacropsokeHust Jepxatens. Dakt
ycnenrHoi oOpabotku bankom pacnopsikenust  Jepxartens wu  nonakimouenus bankom  JIBO
MOATBEPKIaeTCs peocTaBieHueM Jlepkatemnto yeka yCTpoicTBa caMOOOCTy KIUBaHUs, COAECPKAIIIETO
uHpopmanuto o joruse. [IpaBa u o0s3aHHOCTH CTOpOH, BBITEKAIOLIUE U3 YCIIOBUM, BO3HUKAIOT C
MomeHTa noakatoueHus bankom J1BO. Ipucoenunenue [depxatens K Y clIoBUsIM MOCPEACTBOM MOJaYH
pacropspKeHHs Yepe3 yCTPOHCTBA CaMOOOCITy)KUBaHUSI BO3MOYKHO TOJIBKO NMPH Hanmuuuu y Jlepkarens
JICUCTBYIOLLEH IUIATEKHOU KapThl, BBITYILIEHHON K KAPTOYHOMY CUETY.

2.3.3. TlocpeactBom nojauu B bank pacnopstkeHus: Ha noakioueHue JJbO nHa caiite banka B
cetu MutepHer mo aapecy https://online.rshb.ru ¢ BBOIOM MOMHOTO HOMEpa MIATEKHON KapThl,
KOPPEKTHOTO KOJa IOJTBEP)KJIEHUS, HAIPaBICHHOIO Ha 3aperucTpupoBaHHbIi B baHke Homep
MobunpHOTO Tenedona st momydenus 3-D maposeil B 1enax ero BepuQuKaum, u ¢ CaMOCTOSITETbHBIM
¢dopmupoBanueM JoruHa. Jlepkarenb CUYUTAETCS MPHUCOCTUHHUBIIUMCS K YCJIOBUSM C MOMEHTA
ychemHo  0o0pabOTKM  COOTBETCTBYIOIIETO  pacmopsbkenus  Jlepxatens W oToOpakeHUS
nH(popMannoHHOro coobmenus B cucteme JIbO o Tom, 4To perucrpanus ycremHo 3aBepiieHa. dakr
ycnemHo o0Opabotku bankom pacnopsbkenus epxkatens u nonkiarodeHus bankom JIBO
MOATBEP)K/IaeTCsl HampaBieHHMeM baHKOM Ha 3aperucTpupoBaHHbBIi Homep SMS-cooOuieHus c
BpeMeHHbIM napoiieM. [Ipucoeaunenue Jlepxkarens K Y CIOBUSIM NOCPEACTBOM MOAAYU PACTIOPSHKEHUS
Ha caiite baHka BO3MOKHO TOJIBKO IPU HAJIMYMH 3apErnCTpUpOBaHHOIO B baHke HOMepa MOOMIBHOIO
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tenepona Jlepkarens s noiaydenus 3-D maposneil B cOOTBETCTBHM C Y CIOBHUSMHU KOMILJIEKCHOTO
OaHKOBCKOTO 0OcmykuBaHus nepxateneit kapt AO «Poccenpxo36anky/IIpaBunamu npeaocTaBiIeHHs
U UCTIONIb30BaHMsI KpeAUTHBIX KapT AO «Poccenbx030aHK» C IbIOTHBIM MIEPUOIOM KPEAUTOBAHHUS.

2.3.4. TlocpenctBoM moaauu pacnopsbkeHus Ha nojkimoyeHue /IbO Ha caiite banka B cetu
WNurtepuer mo anpecy https://online.rshb.ru mpu mnpoxoxaeHnn YganeHHON HASHTU(UKALIUUA U
OTKPBITHM TEKYyIIEro cuera, C 3alojJHEHHMEM AaHKeThl, C BBOJAOM KOJia TOATBEPKACHUS,
noaTBepxaatoniero KimeHTom HOMep MOOMIBHOTO TenedoHa POCCHHUCKOTO oreparopa MOOHIBHON
CBSI3M, U C CaMOCTOSTENbHBIM (hopMHUpOBaHHEM JioTWHA. KIIMEHT cuuTaeTrcs MpUCOETUHUBILIMMCS K
VYClIoBUSIM ¢ MOMEHTA YCIEIIHOM 00pabOoTKM COOTBETCTBYIOLIETO PACIOPSKEHHSI B aBTOMATHYECKOM
pexume. Dakt ycnemHon 06pabotkn bankom pacnopspkennst Kimnenrta u noakmouenust bankom JIbO
MOJITBEPXKIAaeTCsl HarpaBieHHeM baHKOM Ha 3aperucTpupOBaHHBIA HOMEpP MOOMIIBHOTO TeneoHa
SMS-coo01ieHunst ¢ BpEMEHHBIM TTapOJIEM.

2.3.5. Tlocne ycraHOBKM HpWIOKeHUs «MOOWIbHBIA OaHK» Ha MOOMIBHOE YCTPOMCTBO
Hepxarens mocpeactBoMm mojayn B baHk pacmopsbkenus Ha moakimtoueHue [IBO B mpuioxeHuun
«MoOunbHBI 06aHK» € BBOAOM TIOJHOTO HOMEpa IUIATEKHOM KapThl M KOPPEKTHOTO KoJa
MOATBEP:K/ICHUS, HAPABJICHHOIO HA 3aperucTpupoBaHHbIi B baHke HoMep MOOUIIBLHOTO TeneoHa i
nonyyeHus 3-D maposieit B 1ensx ero Bepudukauuu. JlepxaTenb CUMTAETCS MPUCOSTUHUBIIUMCS K
VYcnoBusM ¢ MOMEHTa yCHEIIHONM 0O0pabOTKH COOTBETCTBYIOIIEro pacnopsbkenus Jlepxartens. dakt
ycnemHoit o6pabotku bankom pacnopsbkenust Jepxkatens u  noakmoueHus bankom  JIBO
MoATBEpKIaeTcss oToOpakeHueM riaBHoro skpaHa Cucrembl JIbO Ha MOOWUIBHOM YCTpOWCTBE
Hepxatensa. Ilpucoennnenue J[lepkarenss K YcClIOBHSAM IOCPEACTBOM IIOJA4YM PacHOPSDKEHHS B
NpuIoKeHHH «MoOUIbHBIA O0aHK» BO3MOKHO TOJIBKO MPU HAJWYHMM 3aperuCTpUpOBaHHOrO B baHke
HOMepa MoOubHOTO Tenedona Jlepkatens i nosnydenus 3-D naposneil B COOTBETCTBUHM C Y CIIOBUSAMU
KOMIUIEKCHOTO OaHKOBCKOro oOcmykuBanusi aepxateneil kapt AO «Poccenbxo30ank»/[IpaBunamu
MIPEJOCTABICHUS U UCIOJIb30BaHUS KpeAuTHbIX KapT AO «Poccenbx030aHK» ¢ JbTOTHBIM MEPHOJOM
KpeAUTOBaHUS.

2.4. OpnHoBpemeHHO, ¢ noaxmwodeHueM JIbO B coorsBerctBum ¢ nyHkTamu 2.3.1-2.3.4
HACTOSIIMX YCIOBUN, HAa 3aperucTpupoBaHHbIi HOMep bankom Hampasisercs SMS-cooOuieHue c
BPEMEHHBIM I1apOJIEM.

JIo MOMEHTa NPHUCOEIMHEHHs K HACTOAIMUM Y CIOBUSAM KIMEHT 3HAKOMUTCS € Y CIOBHSAMH,
JlonoaHUTENbHBIMU yca0BUsAME, Tapudamu u [TaMATKOM 10 UCTIONIB30BaHUIO CUCTEMBI U PerinaMeHToM
BAJIIOTHOTO KOHTPOJISA, SIBISIIOIIMMHUCA HEOTHEMJIEMOM YacThbIO HACTOSALIMX YCJIOBHM, OJHUM U3
CJIEAYIOUIMX CIOCO00B: Ha opuuuanbHOM caiite banka B cetn HTepHeT no axpecy: www.rshb.ru uimm
Ha WH(QOPMAIMOHHBIX cTeHAax B o¢ducax baHka B MecTax HEMOCPEICTBEHHOTO OOCTYKHBAaHUS
knueHToB. Hecobmonenue [lonp3oBaTenem TpeboBanuii HacTosAMX Y cinoBuid, Bkitouas [Ipunoxenus
K YCI0BUSIM, SIBIISIETCS HAPYIIEHUEM NOPSIKA UCTIOIb30BAaHUS CUCTEMBI.

[locnenoBarenbHOE COBEpILIEHHWE NPEAYCMOTPEHHBIX MyHKTamu 2.3.1-2.3.5 HacrosAmux
VYcnoBuii 1efcTBUH, B 3aBUCUMOCTH OT BBIOPAHHOTO CII0C00a MPUCOETMHEH U, TOITBEPKIAET COTIacue
Knuenra (akuenT) Ha MPUCOEANHEHHNE K HACTOSIINUM Y CIIOBUSM.

2.5. Tlonw3oBaTenb, NPUCOECIUHUBLINCH K YCIOBUSM B COOTBETCTBUM C IIYHKTOM 2.3
HACTOAIIMX YCIOBHUM, B JalbHEMIIEM MOMKET NOIKIIOYUTh M INPUMEHATh IPOrPAMMHBIM METOJ
ayreHTu(ukanuu B JIbO mocpeacTBOM yCTaHOBKH M aKTHBALIMU T€HEPATOpa MapoJieid, BCTPOCHHOTO B
npunoxenne «MoOWIbHBINA 6aHK» (B COOTBETCTBUU C ITYHKTOM 3.2 HACTOSIIUX Y CIIOBHIA).

[Tpu ucnonw3oBanuu [lomp3oBarenem SMS-ayTeHTH(UKAINYU, UISI OCYIIECTBICHHS BXOIA U
MOJTBEPXK/ICHUS HAIpaBlsieMbIX uepe3 cucteMy «lHTepHeT-0aHK» pacmopspKeHHH, HMOCpeICTBOM
MPOTPaMMHOTO MOAYJsS cuctembl «MHTepHeT-0aHK» (OPMHPYETCS M HAIMpPaBISETCS OJHOPA3OBBIN
[apoJib Ha 3aperucTpUpOBaHHbII HOMEp B BUJIe SMS-coo01ieHus.

[Tpu ucnons3oBanuu [lomp3oBaTeneM MporpaMMHON ayTEHTH()HKALNHU, JJIS OCYIIECTBICHUS
BXO/JIa M ITOATBEP>KICHUS HANPABIISIEMBIX UEPE3 CUCTEMY paclopsbkeHui, [loap30BaTens ocyniecTBiser
(dbopMHpOBaHHE OJHOPA30OBBIX MApOJICH C HWCIOJIB30BAHMEM TE€HEpaTopa MapoJield, BCTPOCHHOTO B
npuinoxenne «MoOubHbIH 0aHK» MO0 C HCIOJIb30BaHUEM OTIeYaTKa Majblia/ CKAHHPOBaHUs JIMLA B
CIIy4asiX, YCTAHOBJIEHHBIX HACTOSLIUMH Y CJIOBUSIMH.
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ITosnp30BaTento AOCTYNHA TEXHUYECKAST BO3MOXKHOCTh CAMOCTOATEIBHO OTKJIIOUYUTH B CUCTEME
BBIIIECTIEPEUNCIICHHBIE B HACTOSIIIEM IMYHKTEe MeTo]bl ayTeHTudukanuu B JIbO 11s ocyiiecTBieHus
NIEPEBOJIOB JICHEKHBIX CPEICTB 0€3 NCTI0Ib30BaHUS METO10B ayTeHTuukanuu B J[bO.

2.6. B cunyuae eciu [lonp3oBaTesnb, MPUCOCIUHUBIIMNUCS K YCIOBHSIM B COOTBETCTBUH C
MYHKTOM 2.3 HacToOsIIMX YCIOBUH, sBISeTCA JIepiKareneM ACUCTBYIONIEH IIaTeXHOM KapTel 0e3
MOAKITIOYEHHOTO crocoba nomydenust 3D maponeit mocpenctBom SMScooOmenuii, bank He mo3aHee
CJIEAYIOUIET0 pabovero JHS ¢ JaThl MPUCOCIUHEHHS K HACTOSIIUM YCIIOBUSIM B aBTOMAaTHYECKOM
pexuMe, OCYIIECTBIAECT TMOJKIOUEeHHE crmocoba mosydeHuss 3D maposneit  mocpencTBoM
SMScoo6ienuii Ha 3aperucTpUpOBaHHBIN HOMED.

[Tonp3oBaTensaM, NPUCOEAUHUBIIMMCA K Y CJIOBUSIM B COOTBETCTBUH C IMTYHKTOM 2.3 HACTOSIIUX
VYenouit o 06.03.2020 u  sBiAOLMMCS  Iep)KaTensMH  JIeHcTBylomed kapThl banka 06e3
MOAKITIOYEHHOTO crocoba nmoydeHus: 3D maponeit mocpencrBom SMS coobmienuit, bank 06.03.2020 B
aBTOMATHUYECKOM pPEeXHMMe OCYIIECTBUT MOJKIOUeHUe crocoba nomyueHust 3D maposeii mocpeacTsom
SMS cooOmenunii Ha 3aperuCTPUPOBAHHBIA HOMED.

2.6.1. B cmyuae ecau Ilonp3oBaTenb, NIpUCOEANHUBIIUICS K YCIOBUSM B COOTBETCTBUU C
IYHKTOM 2.3 HACTOAIIMX Y CJIOBUH, SIBIISIOIIUICS AepKaTEIEM IEHCTBYIOIIEH IIaTeKHON KapThl banka
C MOJKJIIOYEHHBIM criocoboM nonyuyenus 3D maponeit nocpeactBom SMS-cooOrieHu, ocymecTBiseT
M3MEHEHHE 3aperucTpUpoBaHHOIO HOMepa, baHk He mo3gHee cienyromiero pabodero AHsS € JIaThl
U3MEHEHHs1 3aperucTpUpOBaHHOIO HOMEpPA, B aBTOMATUYECKOM pEXHMME OCYLIECTBUT H3MEHEHHE
HOMepa MOOMIIbHOTO TenedoHa s nosuydeHus 3D nmaposeil Ha M3MEHEHHbIN 3aperucTpupoBaHHBIN
HOMEP.

2.7. bank ocymectBiaser [IbO Ilonb3oBarensi, pyKOBOACTBYSACHh HACTOSIIUMHU Y CIOBHUIMH,
JloroBopoM u 3akoHonaresnbcTBOM Poccuiickoit deneparuu.

2.8. Tlonb3oBarento, MIPUCOECAMHHUBILIEMYCS] K HACTOSIIIUM Y CJIOBUSIM, TOCTYITHA BO3MOKHOCTb
3aKJIIOYEHHs] JIOrOBOpa OaHKOBCKOTO BKJaJa M jgoroBopa cuera mnocpeactBoM JIBO. Otkpeitue
0aHKOBCKOI0 BKJIaZla UM OTKpbITHE cyera nocpenctBoM JIBO ocyiecTBisieTcs B COOTBETCTBUHU C
JIOTIONIHUTENBHBIMU YCIIOBUSIMHU, SBJISIOIUMUCS HEOTHEMIIEMOM YaCThIO HACTOALMX Y CJIOBUH.

2.9. Tlonp3oBaTento - JAEpiKaTeNto KapThl, MPUCOSIUHUBIIEMYCS K HACTOSIIMM Y CIIOBUSM,
JOCTYIIHA BO3MOXHOCTh M3MeHeHus (cosmanms) ITMH-xoma x kapre mocpeactBom JBO. Tlocne
n3menenus (co3nanus) [IMH-koxa k xapre B JIBO, [lonb3oBarento HE0OX0IMMO OCYIIECTBUTH JIFOOYIO
ONEpallMI0 MO0 KapTe B YCTPOMCTBaXx CaMOOOCIY>KUBaHMS/3JEKTPOHHBIX TepMHUHaIax baHka,
nontBepanB ee chopmupoBanHsiM B JIBO [MIMH-komoM K kapre, Al JaibHEHIIEH BO3MOXKHOCTH
MIPOBEACHUS OTEpalMid 10 KapTe, TpeOyronmx noarsepxacaus [IMH-komom.

B mensx odopmiienus 3asBku Ha KpeauT I[lomp3oBaTenro HEOOXOAMMO O00ECIICYHUTH
MOCJIEI0BATENIbHOE 3aIl0JTHEHUE:!

- CoxpallleHHOW aHKeThl Ji1 MOJy4YeHUs MNPEIBApPUTEIBHOIO PELIEHUS O BO3MOKHOCTH
noxyuyeHus kpeaura B banke.

- AHKeTbI 3asBJICHUSI HA IPEOCTABIEHUE KPEAUTA JUIsl IOJyUEHUS! OKOHYATEIbHOIO PEIICHUS
O BbIJIaye KpeauTa.

Bo3MOXHOCTh 3amonHeHus AHKETHI-3asBJICHUSI Ha NPEJOCTABIEHUE KpeauTa JOCTyIHa
[lonp30BaTento TOJNBKO IMOCHE TMOJYYEHUS NPEIBAPUTEIBHOTO TOJOXKHUTEIBHOIO PEIICHUs 110
CoxkpallleHHO aHKeTe.

B cinywae orpunarenbHOro pemieHus 0 NpenocTaBieHUU Kpeauta 1no COKpalleHHOM aHKeTe
bank wundopmupyer B [JIbO Ilonp3oBatens nyreM mnpucBoeHus cratyca AHkeTe «OTkazan».
3anonHeHne AHKETHI-3asBJICHHUSI CTAHOBUTCS HEAOCTYMHbIM, KiHeHTy oToOpaxaeTcsi cooOIIeHue O
HEBO3MOXKHOCTH JaJIbHEHIIEro 3amojHeHUs AHKeThl-3asBieHus B cucreme JIbBO u mpemioxenue
opopmuTh AHKETy-3asBleHue B ouce banka.

2.10. Ionb3oBaTento (pe3uaCHTY), MPUCOSTUHUBIIEMYCSI K HACTOSIIUM Y CJIOBUSIM, JTOCTYITHA
BO3MOXXHOCTH 0hopmuTh U HampaButh B bank nocpeactsom J[BO CoxkpaiieHHYI0 aHKETY U AHKETY-

33 3a ICKIIOUEHNEM KapT B BHE PopM-paKTopa.
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3asiBJICHHE Ha TPEJOCTaBICHUE KpeauTa/AHKeTy-3asBICHHE HA TPEJOCTABICHUE KPEAUTHOW KapThl U
YCTaHOBJICHUE KPEAUTHOTO JINMHTA (Janee-AHKeTa).

2.10.1. B mensx moimydeHUs KpeIuTa/KPEAUTHON KapThl B Cllydae MOJOKUTEIBHOTO PEIICHUS
banka o mpenocTaBieHNN KpeauTa/KpeIUuTHON KapThl HA OCHOBAHHH 3arlOJTHEHHON W HAMpPaBJICHHON B
bank mocpenctBom JIBO cootBercTByromelr Ankerhl, [lonp3oBaTento HEOOXOIUMO OOpaTUTHCS B
noapasnenenre banka ais noanucanua CorjlalieHus ¢ TIOKYMEHTOM, YJIOCTOBEPSIIOIINUM JIMYHOCTD, a
TaK)K€ C JOKyMEHTaMH, MoATBepxkaarommMu goxoA. lloanucanne CornaimieHuss OCyLIECTBISIETCS B
noapazaenenun banka, panee BwrIOpaHHBIM [lonb3oBatenem mpu 3anmosnennn B JIbO AnHkeTsl (B
koTopoMm y Ilonmp3oBaTesnst ecTh paHee OTKPHITHIN(E) cueT(a).

2.10.2. C 27 anpens 2020 roaa, B HeISIX MOJyYEHHUs KpPEAUTA/KPEOIUTHONW KapThl B Cilydae
MOJIOKUTETIFHOTO pemieHuss baHka o MpeaocTaBlIeHMHM KpeauTa/KpEeOUTHON KapThl HA OCHOBAHHUU
3al0JJHEHHOM M HampasiieHHOW B baHk cooTBeTcTByrOmen AHKeTsl, [loap30Barento, Ipu yCIOBUN €TI0
corjacusi C OCHOBHBIMU MapaMeTpaMHM HWHIUBUIYAIbHBIX YCIOBUM KPEAUTOBAHUS M HAJIUYUHU
TEXHMYECKON BO3MOKHOCTH, HEOOXOAMMO NoAmucars nonydeHHoe Cornamenue’® B CucreMe uiu
oOpatutbes B moapaszfenenrue banka B coorBeTcTBUU ¢ myHKTOM 2.10.1 HacToAmuX Y CIOBHIA.

2.10.3. IlpenocTaBineHue KpeaWTa/KPEAUTHOW KAapThl HAa OCHOBaHWUU AHKETHI-3asBIICHHUS,
nepeganHot B bank mnocpenctBom JIBO, ocymectBisiercs bankom Ha ocHoBanuu JloroBopa u
cootBeTcTBYyIONMX [IpaBun nmpenocrapnenus Guznyeckum aunaM Kpeautos/IIpaBun npegocTraBieHus
Y UCTIONB30BaHUs KpeauTHbIX KapT AO «Poccenbx030aHK» ¢ TbIOTHBIM MEPHOJOM KPEAUTOBAHUSI.

2.10.4. ITonp30Barento, MPUCOECIUHUBIIEMYCS K HACTOSALIMM Y CJIOBHSIM, HpH OQGOPMIECHUU
CoxkpallleHHO# aHKeThl/ AHKEThI-3asBIICHUS HA TIOTyYeHUE KPEAUTa, TOCTYITHA BO3MOXHOCTh ODOPMHUTH
u noaathb B bank pacnopsbxenue B JIbO Ha npucoenunenue k [lporpamMmme KOJUIEKTUBHOTO CTPaXOBAHUS
3aeMIIUKOB baHka.

2.10.4.1. [Tonp30BaTEIO MPEIOCTABISAETCS BO3MOKHOCTD Ha dTane Mmoaadu AHKETHI-3asBICHH
B /IO o3HakoMuTbcs ¢ TONMHOW HHQOpMAIMEH 00 YCIOBUSX CTpaxoBaHHS (OOBEKT CTPaxOBaHUSA,
CTpaxoBbIe Ciiyuyau (PUCKH), pa3Mep CTPaxoBOW CYMMBI, CPOK CTPaxOBaHUs), CIIOCO0AaX CTpaxOBaHHS
(mytem mnpucoenuHenuss k IIporpamMMe KOJJIEKTMBHOTO CTpaxoBaHMs 3aeMIIMKOB banka wumu
3aKJIIOYEHHUs] JIOTOBOpA CTPAXOBaHHUS B WHIAMBUIYAIIbHOM TOPSIKE), O CIIOCOOE OIUIaThl CTPaxoBOMH
mpeMHuH (3a CYeT COOCTBEHHBIX CpPEICTB WJIM 3a CUeT KPEAUTHBIX CpeACTB baHka), ¢ mepeduHeMm
JIOKyMEHTOB, HEOOXOIMMBIX MJisi TOJYYEeHHs] CTPaXxOBaHMs, TPEOOBAHHMSIMHU K YCJIOBHSM JIOTOBOPOB
CTpaxOBaHMS.

[Tpu BBIOOpE CTpaxoBaHUs MyTeM IpHUcoenuHeHus K [Iporpamme KOJIJIEKTUBHOTO CTPaxOBaHUS
3aemminkoB banka B JIBO Ilonb3oBatento 1o mnpucoeauHeHus kK [IporpaMme KOJJIEKTUBHOTO
CTpaxOBaHUs 3a€MINMKOB baHKa MpeaoCTaBiIseTCs] BO3MOMXKHOCTH O3HAKOMHUTBCS C  IOJHOM
uHpopmaneid 00 YCIOBHSIX CTpaxoBaHUs B paMkax [IporpamMmbl KOJJIEKTUBHOTO CTpPaXxOBaHUSA
3aeMIIMKOB baHka, B TOM 4HClIE O3HAKOMHUTBLCS C 3asBJIEHUMEM Ha mnpucoeanHeHue Kk IIporpamme
KOJUIEKTUBHOIO cTpaxoBaHusi 3aemMimnkoB banka, KM/, [IporpaMMoii KOJUIEKTUBHOIO CTpaxOBaHUs
3aeMIIMKOB banka, a Takke ¢ WHBIMH JOKyMEHTaMHu, OQOPMIISEMBIMU TPU TPUCOCTUHEHUU K
[IporpaMmMe KOJIIEKTUBHOT'O CTPAaXOBaHUs 3a€MILIUKOB baHKa.

[Ipucoenunssice k  IIporpamme KOJUIEKTMBHOTO CTpPaxOBaHMs 3aE€MINMKOB baHka ¢
ucnons3zoBanueM [IbO, Ilonb3oBarens MOATBEPKAAET, YTO O3HAKOMIIEH U COIJIACEH C YCIOBHUSIMU
cTpaxoBaHHs (OOBEKT CTpaxOBaHHS, CTPAXOBbIE Cly4daw (PHCKH), pa3Mep CTPAaXOBOW CYMMBI, CPOK
CTpaxoBaHMs), CIOcOOaMHU cTpaxoBaHUs (IyTeM mpucoeauHeHus K I[Iporpamme KOJUIEKTMBHOTO
CTpaxOBaHUs 3aEMIIMKOB baHKa WM 3aKIIOYEHUs JIOrOBOpA CTPAXOBaHUSA B WHIAWBHUAYAJIBHOM
MOpAZIKE), CIOocOOaMH OIJIaThl CTPaxXOBOM MpeMuu (3a cueT COOCTBEHHBIX CPEACTB HIIM 32 CYET
KpeIuTHBIX cpeacTB banka) 3asBieHus Ha npucoeaAnHeHUE K [IporpaMme KoJIJIEKTUBHOTO CTPAXOBaHUS
3aemiukoB banka, KU/ (mpu Hanuuun), [IporpaMMbl KOJIEKTUBHOTO CTpaxoBaHUs 3aeMITNKOB banka,
pa3MepoM U TIOPSAKOM YIUIATHI IUIATHI 332 MPUCOSANHECHUE K BhIOpaHHOi [losb30Barenem mporpamme
KOJUIEKTUBHOI'O CTPaXOBaHMs 3aeMILMKOB baHka.

3 Cornamenue B popmare PDF, nonyuennoe ot banka nmocpeactsom CUCTEMEL
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2.11. Ilonp3oBarento -  JAEpKaTeN0  KapThl/ipu  OGOpMIIEHUH  AHKETHI-3asiBICHUS/
CoxkpallleHHOM aHKeThI Ha MMOJIy4eHHEe KpeAUTa/KPeTUTHON KapThl, MPUCOEIMHUBIIEMYCS K HACTOSIILIUM
VYcioBusM, TOCTYITHA BO3MOKHOCTh OOPMUTH U 1M0J1aTh B baHK pacnopspkeHue Ha MPUCOSAMHEHHUE K
[IporpaMMe KOJUIEKTUBHOIO CTpaxoBaHWs Jepxkarenen kapT. Ilpucoegunenme x IIporpamme
KOJIJISKTUBHOTO CTPaxOBaHHUs JAEprKaTesiell KapT OCYLIECTBISETCS HAa OCHOBAHUHM C(HOPMUPOBAHHOTO
[Tonws3oBarenem pacnopsbkenus B JBO. Ipucoennussces k [IporpaMMe KOJUIEKTUBHOIO CTPaXxOBaHUS
nepxatenel kapT ¢ ucnoiszoBanueM JIbO, ITonp3oBarens cornamaercs ¢ TEM, YTO O3HAKOMIIEH M
COIJIACEH C YCJOBHUSIMH MPOTrpaMMbl CTPaxOBAaHUS, pPa3MEPOM M MOPSAKOM yIUIaThl IJIaThl 3a
npucoenuHeHre K BbiOpanHoit [lonb3oBatenem [IporpaMmMe KOJIEKTUBHOTO CTpaxoBaHuUs JeprKarenen
KapT.

2.12. Ilonmp3oBarento, MNPUCOECIUHUBLIEMYCS K HACTOSIUMM  YCIOBHUSAM, HMEIOLIEMY
3aperucTpupoBaHHBI HOMEP MOOWJIBHOTO Teie(oHa, JOCTyIHa BO3MOKHOCTh OTIIPaBKU IE€peBOjIa
JICHEeXKHBIX CPEJCTB C UCIOJIb30BAHUEM HOMEpPAa MOOMIBHOIO Tele)OHa B KayecTBE MACHTH(PHUKATOpa
cuera knueHTaM AO «Poccenbxo36ank» 1 kaueHTaMm YuacTHUKOB CBIl, a Taxoke moimydeHus JeHEKHBIX
CPEZICTB C MCIIOJb30BaHUEM 3apeTrUCTPUPOBAHHOTO HOMepa MOoOWiIbHOTO Tenedona [lonp3oBaTens ot
kineHToB AO «Poccenbxo30ank» U KIHeHTOB YuyacTHUKOB CBII.

[Tonw3oBarento J{BO noctyneH nepeBoj IEHEKHBIX CPEACTB PU3NUECKOMY JIMILY, SIBIISIOLIEMYCS
kmeHToM AQO «Poccenbxo30ank» win kimeHToM YdactHuka CBII, ¢ wmcmons3oBaHmemM HOMepa
MoOmiIbHOro TenedoHa (Qu3MuUecKoro Juua (moiaydarens JCHEKHBIX CpEACTB) B  KauyecTBE
uaeHTUGUKaTOpa cyeTa JUIsl 3a4MCIICHHs, Ha KOTOpBIM OyJIeT OCYIIECTBIEH NEPEeBOJ JIEHEKHBIX
CPEZCTB, IPU 3TOM BO3MOKHOCTB MTOJYYCHHUS IEHEKHBIX CPEACTB YCTaHABIMBAETCS (PU3NUECKUM JIMLIOM
- IojryyaTesieM B 6aHke, oOcyxkuBaroieM noayyatesns. [lepeBo1 1eHEKHbBIX CPEACTB, C UCIIOJIb30BAHUEM
HOMepa MOOWIIBHOTO Tene(oHa B KauecTBe MACHTU(PHUKATOPA cueTa (PU3MYECKOro JIMa - MojrydaTesis
JCHE)KHbIX ~ CPEJCTB, OCYLIECTBIIIETCS Ha OCHOBAHHUU  pACHOpsSKEHUs, CHOpMHPOBAHHOIO
[Tonp3oBarenem B JIBO u noareepkaeHHOro BeIOpaHHbIM [lobp30BaTeneM METo10M ayTeHTH(PHUKALUN
B J1BO.

ITonyuenne  Ilomb3oBarenem  JIBO ~ OEHEXHBIX  CpPEACTB € MCIOJIB30BAHMEM
3apeructpupoBaHHoro Homepa wmoOunsHOTO Tenedona I[loms3zoBarenss JIBO B kadecTBe
uaeHtupukaropa Cuera BO3MOXKHO B ciydae, eciau [lomp3oBaTenb caMOCTOSTEIbHO YCTAaHOBMII C
ucnosb3oBanueM cucteM «MHrepHer-0aHk» M «MoOOWIBHBIM OaHK» HACTPONKY BO3MOKHOCTH
MOJTyYeHHS BXOJSALINX MEPEBOAOB JIEHEKHBIX CPEZCTB, MOATBEPIUB HACTPOUKY BHIOPAHHBIM METOAOM
ayreHtudukanuu B JIbO:

— OT KJIMEeHTOB Jpyrux 6ankoB yepe3 CBII: B paznene «Hactpoiiku» cucreM «MHTepHET-0aHK»
i «MoOUIIbHBIN OaHK» OCPEICTBOM MEPEMEILIEHUS TEPEKITI0YATENS, PETYINPYIOLIEr0 BO3MOXKHOCTh
MOJTyYeHMS BXOJISIINX MIEPEBOJIOB OT KIIMEHTOB Ipyrux 6ankoB uepe3 CBII, B monoxenue « BkiatoueHo»;

— ot xeHToB AO «Poccenbxo36ank»: B pazaene «Hactpolikuy cuctem «HTepHET-0aHK» UK
«MoOunbHBIM OGaHK» MOCPEACTBOM MEpEeMEIEHUs] MEepeKIoyaTess, pPeryIupyomero Bo3MOKHOCTh
MOJTyYeHHS BXOSIIUX MepeBooB OT KimeHToB AO «Poccenbxo30aHKky, B IOJI0KEeHNE «BKITIoUeHOY.

B nemax npuema noctynarommx JeHexHbIX cpeactB uepe3 CBII, Ilonb3oBarens nomkeH
CaMOCTOSITENILHO BBIOpaTh B pazzaene «Hactpoiikm» cucrem «HTEpHET-0aHK» MM « MOOHUIIBHBIN OaHK»
cueT, oTKphIThIA Ha UM Ilonb3oBarens B banke, Ha koTopblil bank OyaeT ocylecTBIATh 3aUHUCICHNE
JEHEXKHBIX cpeacTB. CueToM Ui 3a4UCIICHUs ICHEXKHBIX CPEACTB, nocTynuBIux [lonb3oBarento uepes
CBII MosxeT OBbITh TEKYyILIUI cyeT / KapTOYHbIM cyeT, Ipu 3TOM B KadyecTBe uaeHTH(]ukaropa Cuera,
bankowm ucnosb3yercst 3aperucTpupoBaHHbBIN HOMED.

B MomeHT Hauana mnpenocraBieHuss baHkoMm yciyrn mepeBosja MO HOMEpPY MOOMIIBHOTO
TeneoHa, a TakkKe BceM HOBBIM [lonp30BaTensiM MepeKstoyaresy, PeryIHpyoIe BO3MOKHOCTh
MIOJIyYEHHS JICHEKHBIX CPEACTB [0 HOMEpPY MOOMIIBHOIO TeleoHa, YCTAaHABIUBAIOTCS B IOJO0XKEHUE
«BBIKITIOUEHOY», HE MO3BOJISIONIEE TOTYYaTh IEHEKHBIC TIEPEBO/IBI TI0 HOMEPY MOOHMIBHOTO TeledoHa
Ilonb3oBarensa. Ilocnenyromee ymnpaBiaeHUE IOJNOKEHUEM IEPEKIIOYATENCH  OCYLLECTBIISIETCA
[Tonb3oBarenem camoctosiTenpHO uepe3 pasznen «Hactpoiiku» cucrem «lHTepHeT-0aHk» wnn
«MoOUITBHBIN OaHKY.
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Ilonp30Barento, NMPUCOEAUHUBIIEMYCS K HACTOSIILUM Y CIOBHSM, JOCTYIIHa BO3MOKHOCTb
oQOopMUTH, MOANKCATh U MPENOCTaBUTh B JH000e moapaszzaeneHue baHka 3asBieHHe Ha YIpaBlIeHHE
CepBUCOM JICHEXKHBIX MEPEBOJOB MO HOMEpPY MOOHIBHOrO TenedoHa A ocymiecTBieHus baHkom
HACTPOEK, MO3BOJISIONIMX OTKIOYUTh WIM MOJAKIOYUTH [lob30BaTenio TEXHUYECKYI0 BO3MOYKHOCTD
MOJIyYeHMs JIeHEXHBIX nepeBoaoB uepe3 CBII n/miam ot kiueHtoB banka, a Takke OTKIIOUUTH WIN
noakounTh [lonbp30BaTeNnio TEXHUYECKYI0 BO3ZMOKHOCTh OTHPABKHU MEPEBOJIOB (PU3MUECKUM JIMIIAM
yepe3 CBII u/unum otnpaBku nepeBoioB kiveHTaM banka.

2.12.1. YcnoBus u nopsaaok ocymectsienus Tpancrpannunoro nepesonaa CBII (TIICBIT)

2.12.1.1. Cosepmias TIICBII Ilonb30Barens NOATBEpKAAET (IIyTEM HaKaTuUs KHOIKH
«OtnpaBute»), uto TIICBII He cBfi3aH C OCYIIECTBICHUEM JAEATEIbHOCTH, 3alpelieHHON
JeUCTBYIOIMM 3aKOHOJaTeldbcTBOM Poccuiickoii ®exepauuu W/WiaM  CTpaHbl IOJydaTess, C
MIPEIOCTABJIIEHUEM MJIM BO3BPATOM 3aiiMa, ¢ MPEeIIPUHUMATEIbCKON AESITEIbHOCTBIO, C OTIEpALlUsIMU C
HE/IBYKUMBIM UMYILIECTBOM, C ONEPALUSAMH C IIECHHBIMU OyMaramu, J0JISIMH, NTasiMH, a TAK)KE HE CBS3aH
C MepevrcIeHUEM JIEHEXKHBIX CPeICTB, Noay4yeHHbIX [lonb3oBaTeneM B BUAE AUBUACHIOB IO aKIUSAM
POCCUICKMX aKIIMOHEPHBIX OOIIECTB JMOO HpU paclpeneieHuu MPHUOBLIM POCCUUCKUX OOIIECTB ¢
OTPaHMYEHHOW  OTBETCTBEHHOCTHIO,  XO3SIMICTBEHHBIX  TOBAPUIIECTB U  INPOU3BOJCTBEHHBIX
KOOIIEpaTUBOB.

2.12.1.2. Hna odopmaenuss TIICBII Tlomnp3oBaTens 3amoiHsSET MapaMeTphl TMEPeBOJa B
COOTBETCTBYIOIIMX OJKpaHHBIX (opmax cucrembl «MHTepHEeT-0aHK» WM «MOOWIBHBIN OaHKY,
PYKOBOJCTBYSICh MHCTPYKIMSIMH, YKa3aHHBIMHU B 3KpaHHbIX (hopmax cuctembl «IHTepHET-0aHK» WU
«MoOunbHBINH 6aHK»:

2.12.1.2.1. Tlonwp3oBarento AOCTYyNEH BBIOOp CTpaHBl [JIsi OTHPAaBKH TEepeBoJa M OaHKa
nojryyaress (mepedyeHsb cTpaH U 6aHKOB (pOpMUpPYETCsl HA OCHOBaHMHU IEPEUHs] HHOCTPAHHBIX OaHKOB,
npenocrtasisiemoro AO «HCIIK»);

2.12.1.2.2. Tlonp3oBarenb BBOJUT HOMEp TenedoHa moiydaress MepeBoAa, MPH 3TOM KOJ
CTpaHbl HOMEpa Tele(oHa JOJKEH COOTBETCTBOBATh MEXKIYHApOJAHOMY CTaHIAPTY (TpeX3HayHOE
YUCIO0);

2.12.1.2.3. Tlonp3oBaremnto 10CTyIEH BBIOOp cueTa, OTKpbITOro B banke B pyossx Poccuiickoit
deneparun, ¢ KOTOPOro BO3MOXKHO ocytiecTieHre nepesoja (Kaprounstit cuet nnm Texymmii cuer);

2.12.1.2.4. Tlonw3oBaremnto AOCTYINEH BEIOOP BAIOTHI EPEBOJIA U YKa3aHUE CYMMBI TIEpeBOIa
IIyTEM MIPOCTABJIEHUS COOTBETCTBYIOLIEH CYMMBI:

* «B pyOmsax». [Ipu BeIOOpe mapamerpa «B pyOssix» B yka3aHHyro Iloip3oBareneM cymmy
nepeBosia B pyOisx BKIIOYAeTCs: CyMMa IepeBoJa W CyMMa KOMHCCHOHHOTO BO3HArpakJIeHHs,
cornacHo Tapudam banka.

* «B Bamore 3auncnenus» (Ha sxpanHoi popme [Tosb3oBaTento OyeT AOCTyIEeH A BbIOOpa
MepeyeHb BATIOT 3aUMCIIEHUS], COITIACHO CIIPAaBOYHUKY, IpenocTaBieHHoMy AO «HCIIK»). [1Ipu BeiOope
napameTpa «B BaJIOTE 3adyucieHus» co cuera l[lomb3oBartens Oyaer cmnucaHa cymMma B pyOssx
Poccniickoit @enepanyy SKBUBAJEHTHAs CyMMeE, yKa3aHHOM B 1noiie «B BamroTe 3a4uCICHUS,
paccuMTaHHONW MO Kypcy KoHBepTauuu, yctaHoBieHHOMY AO «HCIIK» Ha MOMEHT coBeplIeHHs
orepanuu. CymMmMa KOMHCCHOHHOTO BO3HArpakieHus, corjacHo Tapucdam banka, moBomutcs a0
[Tonp3oBatens Ha 3kpaHHON opMe 0 moATBepkAeH!Us popMupoBanus PacropsikeHus.

2.12.1.3. Ilonb30Barenb MpOBEPSiET KOPPEKTHOCTb BBEACHHBIX JAHHBIX M, B CIy4dae CBOETO
corjlacusi €O BCEMM YyKa3aHHbBIMM JaHHBIMM, KypCOM KOHBepTalMu (KypCc KOHBEpTaLUHU
ycranaBinuBaercsi AO «HCIIK» Ha MOMEHT coBepuUIeHMs ONepanuu) U pa3MepoM KOMHCCHOHHOIO
BO3HarpaxaeHusi, corinacHo Tapucdam banka, nmoarBepxnaer ¢opmupoBanue PacnopspkeHus Ha
MEepEeBO/]] IIyTeM Ha)kaTus KHONKU «OTIPaBUTHY.

2.13. Ilonmp3oBaTento, MPHCOCAWHUBIIEMYCS K HAcTOSIIUM  YCJIOBUSAM, HMEIOLIEMY
3aperucTpupoBaHHBIIl HOMEp MOOMIIBHOTO TenedoHa:

2.13.1. JloctynHa BO3MOXHOCTb IOCpeAcTBOM cucteMbl JIBO oOCylecTBIsATh MNEPEBOL
JICHE)KHBIX CPEJICTB CO CBOETO cueTa B cTopoHHeM OaHke uepe3 CBII Ha cBoii cuet B banke.

ITpu HanpaBieHUH 3ampoca Ha MEePeBO]] U3 CTOPOHHEro OaHka, B kKoTopoM [lonb30BaTens panee
JlaJl MOPYyY€HNE Ha TIEPEBOJ IEHEKHBIX CPEACTB CO CBOMX CUETOB, JJIsl 3aUUCIICHUS ICHEKHBIX CPEJICTB
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nocpeacreoM cuctemsl JIBO, Ilonb3oBarens ykassiBaeT cueT® B baHke, Ha KOTOpBIA MOCTYHST
JeHeXHbIe cpeacTBa. Pacmopsikenue, copmupoBannoe [lonmp3zoBarenem mocpeactsom cuctemsl JJbO
noJTBepxkAaeTcs BbIOpaHHbIM [lonp3oBaTeneM MeTo10M NporpaMMHON ayTeHTH(DUKALINY.

2.13.2. JloctynHa BO3MOXHOCTh mocpeactsoM [IbO momaBaTe mopydyeHHss Ha HUCXOMSIINE
NIEPEBO/IbI JICHEXKHBIX CPEJICTB Ha CBOM cueT B cropoHHeM Oanke uepe3 CBII, mns sToro B pasnene
«Hactpoiikn» [Tonb30BaTeNnsb yKa3bpBaeT CUET> CIMCAHUS JEHEKHBIX CPEJICTB U BHIOMpAeT GaHK WM
HeckonbKo OaHkoB [lomyuaTens, moaTBepAuMB HacTpolku BbIOpaHHBIM [lonb3oBarenemM MeToJOM
ayrentu¢ukauuu B J15O.

[Tpu mocTymieHnu 3ampoca 0T CTOPOHHEro OaHKa Ha MepeBOj] JEHEKHBIX CPEJICTB CO CUeTa B
banke Ilonb3oBaTento JOCTyNMHA BO3MOXKHOCTh OTKAa3aThCsl OT MPOBEAEHHUS ONepaly UiId BbIOpATh
nocpenctBoM cuctembl JIBO cuetr’’, ¢ KOTOporo OyAyT CHHMCaHBI IEHEKHBIE CPENICTBA, H MOATBEPAUTH
MpoBeJIeHUE onepanuu BeiopanHbIM [lonb30Barenem Meronom nporpaMMHON ayTeHTU(UKALIUH.

2.14. Ilonp3oBaTrento, NPUCOECOUHUBIIEMYCS K HACTOALIUM Y CIOBHAM, IPEAOCTaBISIETCA
BO3MOYKHOCTb OCYILIECTBIISATH IEPEBOIbI JEHEKHBIX CPECTB C UCII0JIb30BaHUEM CUCTEMBI «MOOUITBHBIH
6ank» B nonb3y TCII B omary ToBapoB (paboT, ycnyr) nocpeactBoM [lnaTexHON CCbUIKM, a Takke
HAaCTPOUTh UHJIMBUyaJIbHbIE OTpaHUUYEHUs (JINMUTHI) HA TaHHBIM BU]T OTIeparHil.

[Tonyyenne wuHpOpMALIMM O PEKBU3UTAaX Modydarens JeHexHblx cpeacts — TCII
OCYILECTBIISICTCA MOCpeACTBOM uyTeHus [lmarexHoil ccpuiku. IlepeBoa JEHEXKHBIX CPEACTB C
UCNOJb30BaHUEM cucTeMbl «MoOmnbHbI 6ank» B mons3y TCII B omaty ToBapoB (paboT, yciyr)
nocpencTBoM [1naTesxHO# CChUIKM OCYIIECTBISETCS HA OCHOBaHUM pacHopsiKeHUsl, C(hOpMHUPOBAHHOTO
[Tonp3oBarenem B «MoOMIEHOM OaHKe» U MOATBEPKACHHOrO BbIOpaHHBIM [lonb3oBaTenem Metogom
ayrentu¢ukauuu B J1O.

Jlnist yperympoBaHus BOIPOCOB M NMPETEH3UI®S, CBA3aHHBIX C OILIATOM TOBApOB, paboT, yCIyr
nocpeactBoM Ilnarexxnoil cceuiku, Ilonp3oBarenb MOMKEH OOpaTUTHCS HAMPSAMYIO K IMOTy4aTelto
JIEHE)KHBIX CPEJICTB.

2.14.1. HononnurtenbHo Ilonb3oBaTento, MpUCOEAMHUBIIEMYCS K HACTOSIIUM Y CIOBHSIM,
IIPEIOCTABIIAETCA BOZMOXKHOCTB B cucteMe J1bO:

2.14.1.1. Odpopmurs Ilpusssky Kaprounoro cuera® B «MoOumbHOM OGaHKE» OIHHM H3
CIIOCO00B:

- go coepuienusi neperoga yepe3 CBII B monb3y xonkpernoro TCII B ommaty TOBapoB
(pabort, ycayr);

- BMOMeEHT coBepiueHus nepesoja uepes3 ChII B monb3y konkpernoro TCII B onaTy ToBapoB
(paboT, ycayr) B cilydae YCHEIIHOIO 3aBEPILIECHHsI TAKOTO MEPEBO/A.

2.14.1.2. OcymectBnsaTh B «MoOunpHOM Oanke»/«HTepHET-0anke» nepeBoasl uepe3 CHII B
nons3y KoHkperHoro TCII B orutaty ToBapoB (pabot, yciyr) mo panee odopmieHHO# IIpussske
Kaprounoro cuera.

2.14.1.3. Usmenuts panee odopmieHnyto Ilpusizky cuera B «MoOuiIbHOM OaHKe»/
«HTEpHET-0aHKE.

2.14.1.4. Y nanuth panee opopmiennyto [IpuBssky cuera B «MobOunbHOM 6anke»/ « IHTepHeT-
OaHKe».

2.15. Ilonmp3oBaTento, MPHCOCAWHUBIIEMYCS K HAcTOSIIUM  YCJIOBUSM, HMEIOLIEMY
ycTaHoBiieHHOe Ha MoOunsHoe ycrpoiictBo MII CBII, mpenocTasisieTcsi BO3MOXKHOCTh co311aTh B MIT

35 TonbKO KapTOYHBII CHET.

36 Tonbko KapTOYHBIA CYET Ne6ETOBOM KapThl, BHITYLIEHHOH B COOTBETCTBUM C Y CJIOBHAMH KOMILIEKCHOTO GaHKOBCKOTO
obciryxxuBanus nepxareneit kapt AO «Poccenbxo30aHk».

37 TonbKO KapTOUHBINA CYET Ne6ETOBOM KapThl, BBHITYHNIEHHOH B COOTBETCTBUM C Y CJIOBHAMH KOMILIEKCHOTO GaHKOBCKOTO
obciryxxuBaHms nepxareneit kaptT AO «Poccempxo30aHk».

38 Henpenocrasnenune ToBapa, paboThI, yCIyTH; MPEAOCTABIEHNE HEKAYECTBEHHOTO UITM HEHA/UIEKAIETO ONMCAHUIO TOBAPA,
paboTHI, yCIyTH; HapyLIeHHE CPOKa IPENOCTABICHHE TOBapa, pabOThI, YCIIyTH; HE3a4dHCIECHHE BO3BpaTa, HEKOPPEKTHAs
CyMMa; 1BOifHOe (Wi OoJiee) CIrcaHue CPEICTB U MHBIE CIyJau.

3 ronpko KapTouHslii caeT 1e6eT0BOI KapThl B pyoisx PO.
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CBIl Token Kaprounoro cuera*® mocpenctBom wucnomb3oanus MIT CBIl s ocymiecTsienus

MepeBOJIOB JIeHEKHBIX cpeAcTB B nonb3y TCII B oraty ToBapoB (pabort, yeiyr) uepe3 CBII.

[Tonyyenne wunpopmarmu o TCII m geramsx miarexa ocyuniectsisercs I[lonb3oBaTenem
nocpeAcTBoM cuuThiBaHus IlmarexHol ccbuiku (ckanupoBaHusi QR-kxona/mepexona mo Ilpsimoit
cebuike) u3 untepdeiica MII1 CBII. [1epeBon neHexxHbIX cpeacTs ¢ ucnonb3zoBanuem MIT CBII B monb3y
TCII B orutaty ToBapoB (pabot, yciyr) yepe3 CBII, ocymecTBisieTcss HA OCHOBAaHHH PACIIOPSHKEHUS,
chopmupoBannoro Ilonb3oBarenem B MII CBII u moarBepxaeHHOTO BbIOpaHHBIM [lonb3oBaTeneM
Metonom ayrentudukanuu B JJbO.

bank He BMemmBaeTcs B 1oroBopHblie oTHoueHus [lonb3oBarens u TCII. B3aumublie npereH3nu
mexay [lons3oBatenem u TCII B yacTu ormiatel ToBapoB (paboT, yciyr), KpOMe BO3HUKILKX [0 BUHE
banka, pematorcst 6e3 yuactus banka.

JIiist yperyIMpoBaHus BOIIPOCOB U TIPETEH3UI*!, CBA3aHHBIX ¢ OIUIATOM TOBAPOB, PabOT, yCIyT
yepe3 CBII, ITonb3oBatens BrpaBe o0patuthes Hanpsamyto Kk TCII-nonydarento JeHeKHBIX CPEICTB.

2.16. Ilonmp3oBarento — AEPKATENIO KapThl, MPUCOCAUHUBIIEMYCS K HACTOSIIUM Y CIIOBHUSIM,
JOCTYIIHA BO3MOXHOCTh OOpMUTH M NoJaTh B baHK pacnopspkeHHe Ha OTKIIIOYEHHE MPOrpaMMbl
cTpaxoBaHus. OTKIIOYEHHE TPOrpaMMbl  CTPaXxOBaHUS  OCYULIECTBISIETCS HAa  OCHOBAaHUU
chopmupoBannoro Ilonb3oBarenem pacnopsbkenus B JIBO. Otkirodass mporpamMmy CTpaxoBaHUS C
ucnonp3oBaareM b0, [Tonp30BaTens cormamaercs, 9T0 03HAKOMIJICH U COTJIaCeH ¢ TEM, YTO IIjIaTa 3a
npucoeIuHeHre K BeioOpanHoi [lonb3oBareneM nporpaMmMe crpaxoBaHusi baHkoM He BO3BpalaeTcsl.

2.17. Ilonp3oBatento, NPHUCOCOUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JOCTYITHA
BO3MO>XHOCTb CAMOCTOSITEJIbHON YCTaHOBKHU, N3MEHEHUS U OTMEHBI B CUCTEME JINMUTOB Ha COBEPIIIEHHE
orepanuil o nepeBoay IEHEXKHBIX CPEACTB ¢ TeKyInX/HakonmuTelbHbIX CUETOB, CUETOB IO BKJIALY
«/lo BocTpeboBaHMs», ocyllecTBIsseMbIM MocpencTBoM /IbO (Ha ofHy omepauuio, eXeIHEBHBIH U
€KEeMECSUHBII), B paMKaXx JIIMUTOB, HE IPEBBIIIAIOIINX JIUMUTHIL, TpeaycMoTpeHHble Tapudamu banka.

2.18. Ilonmp3oBarento, MNPUCOCOUHUBIIEMYCS K  HAcTOSALIMM Y CJIOBMSIM, JOCTyIHA
BO3MOXHOCTh B CHCTEME CaMOCTOSTENLHOTO YCTAaHOBJIEHUS/M3MEHeH s 0011ero sumuta*? (B CyTkn) Ha
COBEpUICHHE OIEpaluii, OCyllecTBIsAeMbIM nocpenctsom JIbO, 1o mepeBoay AEHEKHBIX CPEICTB B
Jpyrue KpeIuTHbIE OpraHu3aluu 1o cienyromum cueraM [lonb3oBarens: cueTa IUTaTEXHBIX KapT,
TeKylue cueta, HakonurensHble cuera, cueTa Mo BKJIajaM, cuera Mo BkiaaaM «/lo BoctpeboBaHMs» B
paMKax JJMMUTOB, IpeycMOTpeHHbIX Tapudamu banka. I3menenue pazmepa oO11ero JIMMUTa (B CyTKH)
Ha COBEpLICHHE OINEpalMi M0 NEPEBOAY IEHEKHBIX CPEACTB B JApPYTrU€ KPEAUTHBIE OpPraHU3ALMH
ocymectBisiercss [lonb3oBarenem B pazaene «JIlumute». Ilonb3oBarento HEOOXOAMMO yKazaTh
3HAaYeHHE MHTEPECYIOLIEro ero padmepa oOIIero JUMHTa (B CyTKHM) Ha COBEpILEHHE ONepanuil mo
MIEPEBOy JIEHEXHBIX CPEJCTB B JPYrHe KpEeIUTHbIE OpraHU3aliH, IOCJIE Yero Ha)XkaTb Ha KHOIKY
«CoxpaHuTb» B cucteMe «MoOniIbHbIN 0aHK» 1K Ha KHOTIKY «IIponomkute» B cucteme «HTEpHET-
0aHK» W MOATBEPANTHh U3MEHEHHUE 00IIero JUMHUTA (B CYTKH) Ha COBEPIICHUE OIEPAIHA TI0 TIEPEBOIY
JICHEXKHBIX CPEJICTB B IPyTHe KPeAUTHBIE OpPraHU3alK TOCTYITHBIM METO/I0M ayTeHTU(uKauu. Pazmep
oOuiero nuMHTa (B CyTKH) Ha COBEpIIEHHE OINEpaluil Mo MepeBoay IEHEKHBIX CPEACTB B Apyrue
KpEIUTHBIE OPraHU3allui HE J0JKEH ObITh MEHBIIIE MAaKCUMAIbHOM CyMMBI JIUMHTA Ul ONEepaifii mo
MEPeBO/ly NIEHEXKHBIX CPEICTB 0€3 HMCIIOIIb30BAaHMUS METOJOB ayTEHTH(HMKAINH, YCTAHOBIEHHOTO B
COOTBETCTBUU C MYHKTOM 2.20 HacTosAmuX Y CIIOBU.

2.18.1.Ilonp30Barento, MPUCOCAUHUBIIEMYCS K  HACTOALUIMM Y CJIOBMSIM, JOCTyIHa
BO3MOXHOCTb YCTAaHOBKW/CHSITHS 3alpeTa Ha H3MEHEHHE pa3Mmepa oOIlero JuMuTa (B CyTKH) Ha
COBEPLICHHE OIepalHil 10 NEPEBOY AEHEKHBIX CPEACTB B APYTrUe KPEIUTHbIE OPTaHN3alUU 10 cCUeTaM
ITonp3oBatens. YcTaHOBKa/CHATHE 3allpeTa HAa M3MEHEHHE pa3Mepa oOIero jJuMura (B CyTKH) Ha
COBEpLICHHE OIlepalHil 10 EPEBOLY AEHEKHBIX CPEACTB B APYTrUe KPEIUTHbIE OPTaHM3alUU 10 CUETaM
ITonp3oBarenss ocymecTBiasieTcss mytem oOpamienus Ilonb3oBarensts B mnonpasnenenue banka ¢

40 B cootserctBum ¢ Vcemosusmu MIT CBI1.

4 Henmpenocrapienue ToBapa, paboTh, YCIyTH; IPEIOCTaBICHIE HEKaYeCTBEHHOTO WK HEHAJIEKAIIETO OIMCAHMIO TOBapa,
paboThI, ycIayrH; HapymIeHHE CpOKa IMPENOCTaBICHHE TOBapa, paOOTHI, YCIyTH; HE3auMCIICHHE BO3BPATa; HEKOPPEKTHAS
CyMMa; 1BOifHOe (Wi OoJiee) CIricaHue CPEJICTB U MHBIE CIyJau.

42 33 mckmroyeHneM TMMUTOB B paMkax ITnl[P, koTopsle onpeaenstorcs oneparopom IInlIP.
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MMCbMEHHBIM 3asiBJICHHEM Ha YCTaHOBKY/CHSITHE 3allpeTa BO3MOXXHOCTH M3MEHEHHS pazMepa o0Iero
auMuTa (B CYyTKH) Ha COBEPIICHHUE OTEpaIuii Mo MEePeBOy JACHEKHBIX CPEJICTB B IPYTUE KPEIUTHBIE
OpTraHM3alllK 10 CYeTaM 4Yepe3 CUCTeMY JUCTAHIIMOHHOTO O0AaHKOBCKOTO OOCTY>KMBaHUs (PU3MUECKHX
mutt (o popme banka).

2.19. TIlonp3oBaTento, MNPUCOSAUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JIOCTYIHA
BO3MOKHOCTh CAMOCTOSTENIbHONM YCTAHOBKH, M3MEHEHUS M OTMEHbI B CHCTEME OrpaHMYeHUH® 10
BpeMenn* nposenenus onepanuii mocpeactsom JIBO.

2.20. [Ilonp3oBarento, NPUCOCAUHUBIIEMYCS K  HACTOSIIUM  YCJIOBUSM, JOCTYIIHA
BO3MOXXHOCTh OCYIIIECTBJICHHSI TEpPEeBOJa JCHEXKHBIX CPEACTB 0€3 WCMOIb30BaHUS METO/OB
ayrertudukanuu B JIbO B paMkax JUMHUTOB, TPEAyCMOTPEHHBIX Tapudamu, Wik B paMKax JUMHUTOB,
CaMOCTOSITENIbHO yCcTaHOBJIEHHbIX [lonbp30BareneM B cuUcTeMe, HE MPEBBIIAIONIMX JIUMUTHI,
npenycmorpeHHsle Tapudamu.

[Tonb3oBarento, NPUCOECAMHUBLIEMYCS K HACTOSIIMM Y CJIOBHSM, JOCTYIIHa TEXHUYECKAs
BO3MOXHOCTb CAMOCTOATENIBHO OTKJIFOYUTh WM MOJKIIOYUTh B CHCTEME BO3MOKHOCTh OCYIIECTBIICHUS
MepeBo/ia ICHEKHBIX CPEACTB 0€3 UCIOIb30BaHUs METOI0B ayTeHTHuuKanuu B J[BO.

2.21. Ilonp3oBaTento, NPUCOCOUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JOCTYITHA
BO3MOKHOCTb CaMOCTOSITENIbHOW ycTaHOBKM B CucCTeMe 3ampera Ha OCYILIECTBIECHUE PacXOIHBIX
OTIepaIIHii TI0 BKJIAY (€CITH PACXOIHBIE OTIEPAIIMH TI0 BKIIALY MPEyCMOTPEHBI yCIOBUSMH ITPUBJICUCHHS
BKJIAJI0B) M yCTAHOBKU 3ampeTa Ha 3akpbithe Bkiuana®® uepes Cucremy. IloaTBepkaas ycTaHOBKY
3ampeTa Ha OCYLIECTBICHUE PACXOIHBIX ONEPALMI IO BKJIALY M 3allpeTa Ha 3aKphITHE BKJIAJA 4epe3
Cucremy Ilonp3oBarenp coriamaeTcs ¢ TeM, YTO BO30OHOBJICHHWE PACXOAHBIX OMepalii mo BKIady, a
TaK)K€ CHSITHE 3ampeTa Ha 3akpbiTHe BKiaga depe3 Cucremy, OyayT BO3MOXKHBI TOJIBKO IOCTIE
obpamenus [Tonb3oBarens B monapazaenenue AO «Poccenbxo36aHk» ¢ MUCbMEHHBIM 3asBICHUEM Ha
CHSTHE 3aIpeTa PacXOIHBIX ONEpaIiii 1o BKJIaIaM M CHATHE 3allpeTa Ha 3aKphITHE BKiIana (1mo gopme
banka).

B cinydae Hamuuus camoctositenbHOM ycraHoBkM [lonb3oBarenem B Cucrteme 3ampera Ha
3aKpbITHE BKIaga depe3 CUCTEeMy M OKOHYAHHs CpOKa JEWCTBUS BKJaJa MPOJJICHHE/PACTOPKEHHE
JIOTOBOpa OAHKOBCKOTO BKJIAJIa OCYIIECTBIISIETCS B COOTBETCTBUU C YCJIOBUSIMU MPUBJICUCHHUS BKIIAIOB
u  YCIOBUSMH pa3MelIeHus U OOCTy>KMBaHUS OaHKOBCKMX BKJIQJ0B (U3MUYECKUX Il B
AO «Poccenpxo36aHk» ¢ ncnosib3oBanueM CHCTEMBI.

2.22. TIlonp3oBaTento, MNPUCOCAUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JIOCTYIIHA
BO3MOYKHOCTh O(QOPMHTH, TMOJANKMCATh W HampaBuTh B bank 3asBmnenune Ha JIII (Mo koTopomy
MIPEIOCTABIISAETCS BO3MOKHOCTh JOCPOYHOTO MOTAICHHS KpeuTa MOCPECTBOM cUcTeMbl). JlocpouHoe
MOTAIIEHUE KPEeIUTa OCYIIECTBIIAECTCS B AATy, onpenensieMyto [lonp3oBareneM caMOCTOSTENBHO ITyTEM
BbIOOpa OJHOTO W3 BAapHAHTOB, yKa3aHHbIX B 3asBieHuu Ha [II, ¢ yyeToM yciaoBWii HOCPOYHOTO
TOTAIICHUs] KPEANTA, ONpPEACIICHHBIX JOrOoBOpOM O MpeaoCTaBICHUH KpeauTa, 3a CUeT COOCTBEHHBIX
cpenctB Ilonb3oBatens u npu ycinoBuu, 4to [lonap3oBarens sBISETCS 3a€MIIMKOM B COOTBETCTBUM C
ycnoBusimu JIoroBopa o npeoCTaBiICHUN KpeauTa.

2.23. Tlonp3oBaTento, MNPUCOCAUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JOCTYIIHA
BO3MOKHOCTH nofryuenusi oT banka Mudopmariuu o pazmepe 3a0KEHHOCTH 110 KPEAUTY (B TOM UUCTIE
Ha MOMEHT mnonydeHus 3asBieHus Ha [II u mary mocpodyHOro moramieHHs KpeawTa), O IMOJTHOM
CTOMMOCTH KpeauTa, Tpaduka moraneHus mo J[oroBopy o npeaocTaBiIeHUH KpeaAUTa, Y BEIOMICHHUS 00
ocymiectrnenuu [I1/YBenomnenus 06 otkaze B 11 (o 3asBnenusm Ha 11, mocrynusimM B bank kak
nocpenctBoM Cuctemsl, Tak U 0e3 ucnosib3oBaHusi CHCTEMBI.

2.24. TIlonp3oBaTento, MNPUCOCAUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JOCTYIIHA
BO3MOKHOCTh IOIKJTFOUEHUST/OTKITFOUCHU S JIOTIOJTHUTEIbHOM YCIyTH «ABTOTLIATEXKY.
[ToaxiroueHne/OTKIIIOUEHNE  YCIIYTH «ABTOIIATEX OCYLIECTBIISIETCA ~ HAa  OCHOBAaHUM
chopmupoBannoro B JIBO pacnopspkenus. [lonkimoyasi TONOTHUTEIBHYIO YCIYTY «ABTOIDIATEK» C
ucnons3zoBanueM JbBO Ilonb3oBaTens cornamaercs ¢ TeM, YTO 03HAKOMIIEH U COTJIACEH € Y CIOBUAM

43 OrpanuueHue 1o BpeMeHM POBEEHHS OTIEPAIUI HE MPUMEHSETCS K «ABTOILIATEXAMY H ABTOTIEPEBOIAM.
4 TIpu ycTaHOBKE OTPAHUYEHUH IPUMEHAETCS MOCKOBCKOE BPEMSL.
45 He pacnipoctpansiercs Ha BKIapl «Jl0 BOCTpeOGOBaHNSA», HAKOIUTENbHBIE/ TEKYIME/KAPTOUHBIE CYETA.
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ocymectBieHust AO «Poccenpxo30ank» ornepanuii o nepeBoay ACHEKHbBIX CPEACTB (PUIUUECKUX JIUI]
C UCTIOJIb30BAaHUEM YCIIYTH «ABTOILIATEXk, 00S3YETCsI UX COOTIOATh U BBITIOIHSATD.

2.25. Tlonp3oBarento, IPUCOEAMHMUBIIEMYCS K HacTOAIMUM Y cinoBusM, B Cucreme, B pasneie
«Peructpanus Ha ['ocyciyrax» 10CTymHa BO3MOXKHOCTb PETUCTPAIIAN W/UITH TMTOATBEPKICHUS Y Y€THOM
3allMCH, a TaK)Ke U3MEHEHHUs naposs Ha goctyn k [lopramy 'ocycnyr.

IIpu dopmupoBanuu B baHk pacnopspkeHHsl B LENSX pPErucTpaldd W/WUIU TOATBEPKACHUS
VY4eTHON 3ammcH, a Takke HM3MEeHEeHMs mapoisis Ha npoctyn Kk Ilopramy TI'ocycmyr Ilonb3oBartemnto
HeoOoxoaumo ykazatb pekBuzutbl CHUJIC (B cnydae, ecnu panee [lonb3oBaTenp HE MPeIOCTaBIIsIT B
bank nanasie CHUJIC).

2.26. Ilonmp3oBateinto, IPUCOECINHUBIIEMYCS K HACTOAIINM Y CIIOBHSIM, UMEIOIIEMY KapTOYHBII
CUeT, OTKPBITHIH B pamkax Tapuduoro mnaHa «IleHcHoHHBIIY/TeKynmi cuet/HakonuTenbHbIH
cuet/cuet o Bkinany «llencuonnsiii [Tntocy» u Yuernyto 3anuce Ha [loprane ['ocycnyr, u ipu Haauuuu
TEXHUYECKOH BO3MOXKHOCTHU JIOCTYIHA BO3MOXKHOCTh C(OPMHPOBATH PACIOPSIKEHHE HAa M3MEHEHHE
crioco6a nocraBku neHcuu B J1BO.

B nensx nmogaum pacrnopsiKeHus Ha U3MEHEHHE crioco0a JOCTaBKU MEHCUH C UCIIOIb30BAHUEM
JBO Ilons3zoBarens caMmocToATeNbHO GOpMHPYET B pazjaeie «I [eHCHOHHBIE TPOrpaMMBbD) JJIEKTPOHHOE
3asBJICHHE HA U3MEHEHHE crioco0a 1I0CTaBKU NEHCHUH, YKa3bIBasi 00s3aTeIbHbIC CBEICHUS:

- pexsusutbel CHUJIC (B cnydae, ecnu panee [lonp3oBaTens He mpenocTaBisil B baHk qaHHbIe
CHUIIC);

- <Mecsn nepeuncieHus:™ (aara, ¢ KOTOpoi nencus oyzaer nepeunciarbesa Ha Cuet Kiinenra,
OTKpHITHIN B baHKke; He paHee Mecsla, CIELYIOIIEro 3a MECALIEM 10/1a4 PAaCIOPSKEHHS HA U3MEHEHHE
crocoba JoCTaBKM MEeHCUU ¢ ucnoib3zoBanuem JJb0O);

- <Cuet> (momep Cuera I[lonp3oBatens, OTKpHITHIN B baHke);

- <Otpenenue CoumanbHoro ¢onga Poccun> (aapec HaxoxzaeHus TeppUTOPHATIBEHOTO
otaenenust CoruansHoro ¢ponaa Poccun, 3anoaHseTcss aBTOMaTUYECKH ).

[locne BBO/A JaHHBIX aBTOMAaTUYECKU (POPMHUPYETCS NEKTPOHHOE 3asBJICHUE HAa HU3MEHEHHE
crioco0a jaocTtaBku mneHcuu Juist otnpaBku B CoumumaneHblii ¢oHn Poccun. Ha stame ormpaBku B
Couunanpsublit pora Poccuu 351eKTpOHHOTO 3asBICHHS Ha U3MEHEHHe criocoba poctaBku neHcuu B JJbO
aBTOMATHUYECKH 3aIlyCKaeTcsi Mpoleaypa IMOMCKA/TIOATBEpKACHUs YdeTHoW 3amucu Ha [loprane
Tl'ocycunyr.

Ecnu mpouenypoii BbIsBIEHO, uTO y Ilonb3oBaTens HemoATBEp)KIEHHas YUeTHas 3aluch Ha
[Toptane N'ocycayr, B JIBO aBTOMaTH4YeCKH 3aITyCKaeTCs MPOIIeaypa 1Mo €€ MOATBEPKICHHUIO.

Ecau nponenypoii BoIsABIEHO, uTO y Ilosb30BaTens Het YyeTHoM 3anucu Ha Ilopraine I'ocyciyr,
[Tonw3oBaremnto B IBO oToOpakaeTcs COOTBETCTBYIOIIEE YBEAOMIIEHUE O HEOOXOAUMOCTH PETUCTPAIIUU
VYuyernoii 3anucu Ha [loprane ['ocyciyr.

B cnydae ycnemHoi mpoBepku M Hanuuusa y KnueHTa nmoarBep:KIeHHON YYEeTHOM 3amucH Ha
[loprane Tocycayr, B JBO aBTOoMarnuecku 3amyckaercs NpoLeaypa OTIPABKH SJIEKTPOHHOTO
3asBIICHHS HA M3MEHEHHUE crocoba goctaBku neHcun B ConmanbHbiil ponx Poccnn.

Jlnsa moAaTBepikIeHUsT OTNpaBKu BaHKOM SJEKTPOHHOTO 3asBICHHMS Ha W3MEHEHHE Crocoba
nocraBku neHcuu I[lonp3oBarento HEOOXOAMMO OCYIIECTBUTH MEPEXOJ MO CChUIKE, HAIIPaBJICHHON Ha
aZ[pec >IEKTPOHHON MouTk*’, u B TnuHOM KabuHeTe Ha [loprane [ocycinyr MOATBEPANTS NOCTYIUBLINI
3alpoC/HaNpaBUTh OTBETHOE COOOIICHHE C TOATBEP)KICHHEM Ha 3arpoc, MOCTYNUBIIMKA HA HOMEP
mobmisHoro Tenedona’ or IMoprana Focycnyr, B TedeHHE TpeX JHEH CO IHSA, CIAEMYIOIIETO 3a JHEM
MOCTYIJICHHS 3aIlpoca Ha aJIpec AIIEKTPOHHOH MOYTHI/HOMEpP MOOHIBHOTO TeledoHa.

[Tocne moATBep»KACHUS AIEKTPOHHOE 3asBJICHHE HAa M3MEHEHHE CIoco0a JOCTaBKU MEHCHU
nocrynaer Ha paccmorperue B CouumanbHblii Gona Poccuu, M ¢ yka3aHHOrO Mecslla NEHCUSA
[Tonb3oBaremnto OyaeT 3auncisaThes Ha ero CueT, OTKphITHIN B baHke.

46 Anpec >IEKTPOHHOMN MOYTHI, YKa3aHHBIM [10Ib30BaTeIeM IIpH perucTpanuy YdaeTHoi 3anmucu Ha Ioprane Focycyr.
47 Homep moGunbHOro TenedoHa, ykazansslii [lonb30BaTeneM mpy perucTpanuy Y4ueTHoii 3amucu Ha [loprane Focycyr.
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2.27. Ilonp30Barento, NPUCOEAUHUBIIEMYCS K HACTOSIIMM Y CIOBHUSM, U IMOAKIIOUUBIIEMY
omuuioo nonydenus Push-yBemomnennit*, mocTymHa BO3MOXKHOCTB  MOAKITIOUEHHS/OTKIIOUEHHS
Cepauca o Kypcam Bamot™.

[Tonxmounts CepBuc 1o KypcaM BaitoT [loap30BaTeNIb MOKET CAMOCTOSITENIHHO B MMPUIIOKEHUH
«MoOunbHbIi 6ank» B pasznenax «l maBHas»/«Kypcel Bamor u MmetaymuioB» U «llnatexu»/«O0OMeH
BaJIIOTHI U METAIIIOB»/ «OOMEHATDH BaIIOTY»/«3asBKa Ha KeIaeMbIil Kype.

[Tpu noaxmouennn CepBuca mo Kypcam BamoT Ilojbp3oBarenb caMOCTOSATENBHO BBIOMpAET
cnoco6 ucrnonHenus: CepBuca 1o KypcaMm BajioT:

1. WndopmupoBanue bankom Ilomb3oBaTens O OOCTH)KEHUM 3HAYEHUH KypCOB BallioT,
YCTaHOBJIEHHBIX baHKOM B npuiioskeHnu « MoOMIbHBIN OaHK» JIJIs1 0OMEeHa, 3HaYeHUSIM KYypCOB BaJIOT,
3agaHHbIX [lonp30BaTenem B mpuioxkeHnn « MoOUIbHBIN OaHK» Ipu noakItoyeHnn CepBuca o Kypcam
BaJIIOT, JIJIS1 1ajibHEHILIEro caMOCTOsTEIbHOTO 0OMeHa BatoThl [lop30BaTeneM

WIn

2. llpenocraBnenue B bank Ilonb3oBareneM 0¢QOpPMIEHHOIO B 3JIEKTPOHHOM BHUJE
MOCPEICTBOM TPHIIOKEHUsT «MOOWIBbHBIM OaHK» paclopspKeHUsT Ha OOMEH BajtoThl (omepanus
MOKYNKU/IPOAAaKH BAJIIOTHI) IPU TOCTHKEHUU B JIEHD MOJAa4l TaKOI'0 PACHOPSKEHHs yCTaHOBIEHHbIX
bankom B npuiosxeHun « MoOUIBHBIN OaHK» 3HAUEHUH KYpPCOB BaIIOT JUIl OOMeHa 3HAUYECHHUSIM KYPCOB
BAJIIOT, yKa3aHHbIM [lonb3oBareneM mpu Mojaye TAKOTO paCHOpSDKEHMs (Jajnee MO TEKCTy —
Pacnopsxkenne Ha oOMeH BajtoThl), ¢ yBegomieHueM llonb3oBarens o0 ucnonnenun PacnopsoxeHus
Ha 0OMEH BaJIOTHI B IpUjI0okeHuU « MoOuibHbIN 6aHk» B BUJie Push-yBegomienus.

ITpu noaxmrouennu CepBuca o Kypcam BamoT [losib30BaTento HEOOXOIUMO BBIOPATh CYET, C
KOTOpOTO IJIAaHUPYETCS CIIMCAaHUE JEHEKHBIX CPEJCTB, U CUET MX 3a4KCIEHUS PU OOMEHE BaJIOThI B
pamkax ucnosiHeHus: PacriopsbkeHust Ha 0OMEH BaIIOTHI B IPHIIOKEHUH «MoOUIIbHbIN O0aHK» (1anee mo
TEKCTY HACTOAIIEr0 MYHKTa «CYET CIMCAHUS» M «CUYET 3a4UCIECHUS» COOTBETCTBEHHO), a TakKe
yKa3zaTb 3HA4€HHME Kypca HMHOCTPAHHOHM BallOThl, MO KoTopoMmy Ilosib30Barens XkesnaeT NMpPOBECTH
orepanuio KoOHBepTaluu. B kauecTBe cuera civcaHus U cueTa 3a4ucieHus pu nojakitoueHuu Ceppuca
o Kypcam BamtoT [lonp3oBaTeneM MOTyT ObITh BBIOpaHBI TOJIBKO CU€Ta, OTKPBITHIE B paMKaX OJJHOTO
noapazaenenus banka, oocmysxkuatomiero [lons3oBarens. [loap3oBaTens MokeT MOAKIIOUYUTE CepBUC
10 OJTHOM BaJIOTHOM mape He Gosee 2 (AByX) pa3 B JieHb. JlOCTyNHBIHM NepedeHb BalItoT A oOMeHa B
pamkax CepBuca 1o Kypcam BajoT ornpeaensercss bankom u qosogurcs 1o ceaeHus [lonap3zoBaTens B
npuoxeHnn « MoOMIIbHBINA 6aHK» MpH nojakIodeHnn CepBuca Mo Kypcam BajioT.

Cepauc mo kypcam BamoT noctyrneH ais [lonp3zoBarens B padouune quu ¢ 10:00 mo 18:00 vacos
MECTHOTO BPEMEHM paCIOJIOKEHUs MNoApas3iencHus baHka, B KOTOpPOM OTKpBIT CYET CIHMCAHHUSA
[Tonb3oBarens, BbIOpaHHbIN UM Npu nojakIoueHnu CepBuca 1o kypcam BanmoT. [logkintouenne Cepsuca
0 Kypcam BalioT ocymectBisercss Ilomp3oBareneM ¢ HOATBEPXKIEHHUEM JOCTYIHBIM METOJOM
ayreHTH(ukanuu. [leranpHas nHpopmanus o0 ycraHOBIeHHBIX lloip3oBareneM 3HAYEHHUSX KypCOB
BAIOT B pamKax noaxitoyeHHoro Ilonb3oBarenem CepBuca 1mo Kypcam BajlioT, O BBIOpaHHOM cUeTe
CTIMCaHUs JICHS)KHBIX CPEJICTB U CUETE 3a4MCICHH, a Takxke 00 ucrnonHeHnn bankom Pacnopsokenust
Ha 0OMeH BaJIIOTHI (ecii Takoe pacnopsbkeHue Obu1o Aano Iloabs3oBareneM npu nogkiaoueHun Cepprca

8 B cimyqae ecnu panee onmus nosyuenust Push-yBenomnennii [Tonb3oBarenem He GbLia NOAKITIOYEHA, TO TIPU MOIKITIOYEHHH
Cepeuca Tlonb3oBareno OyJeT NPELIOKEHO MOAKIHOYUTE OMIMI0 MoaydeHus Push-ysemomsenwuit. Ilpu oTkase oT
TIOJIKJIFOYEHHMS ONIIMHU HoJTyueHus Push-ysenomiennii [Tonb3oBarento OyaeT HEAOCTYIHO noakIoueHne CepBuca.

4 TTpenocTaBiseTcst IPU HAMYMKM TEXHUYECKOMH BO3MOKHOCTH.

30 O6MeH BaIOTBI TIOCPEACTBOM Harnpasyienus [lonb3oBarenem PacriopsskeHuss Ha 0OMEH BAJIFOTHI BO3MOYKEH TOJIBKO TTPH
BbIOOpe IloNB30BaTENEM CIIENYIONIMX BAPHAHTOB HCIIONb3yEMBIX CUETOB TP OOMEHE BATIOTHI (CYET CIIMCAHMSA/CUET
3aYUCIICHHS):

- KAPTOUHBIN CYET/TEKYIINH CYET, HAKOTUTENBHBIN CUET, CYET Mo BKiaay (CHET MO BKJIaly BO3MOKHO MCTIONB30BATh TOJIBKO
KaK CUET 3a4MCIIEHNS );

- TEKYIIMH CYET/TEKYUIMHA CYET, KAPTOYHBIA CUET, HAKOMMTENBHBIN CYET, c4eT 10 BKiaamy (CUeT mo BKIamy BO3MOXKHO
MCTIONb30BATh TOJBKO KAK CUET 3aUMCIIEHNs);

- HAKOTIMTEIbHBII CYET/HAKOTIUTENBHBIN CUET, KAPTOYHBIN CUET, TEKYIIUH CUeT, c4eT no BKiaay (CueT mo BKIamy BO3MOXHO
MCIIONb30BATh TOJBKO KAK CYET 3aUMCIIEHHMS).
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o KypcaMm BamoT) poctynHa [lonb3oBarento nis npocMoTpa B paszaene «lcTopus» B NpUIIoKEHUH
«MoOUIBHBIN OaHKY.

Cpok pneiictBust CepBHca IO KypcaM BaJIOT CO BpeMeHM noaxitoueHus CepBuca 1o Kypcam
BaTIOT 0 18:00 yacoB MECTHOrO BPEMEHM PACIOJIOKEHUS MOJApa3eieHuss baHka, B KOTOPOM OTKPBIT
cuet criucanus [lonp3oBarens, BEIOpaHHbIM UM npu nojakodeHnn CepBuca Mo Kypcam BajtoT.

CepBuc 1o KypcaM BaJIOT cUUTaeTcs npeaocraBieHHbIM [lomp30BaTento:

1) B ciyuae, ecnu npu noaximtoyennn CepBuca no kypcam BamoT [lonb3oBaTenem He ObLIO
npenocTaBieHo PacnopspkeHne Ha OoOMeH BalioThl - mociie HampasieHus bankom Ilonb3oBatento
yBEIOMJICHHS B IPHIIOKEHUH «MoOMIbHbIN 6aHK» B Buze Push-yBeoMieHus npu JOCTHKEHUH B IEHB
noaximoueHus [lonb3oBatenem CepBHca MO KypcaM BaJllOT YCTaHOBJIEHHBIX baHKkOM B mpuiioxeHUH
«MoOunbHBIH 6aHK» 3HAYEHUH KypCOB BAJIIOT 3HAYEHUSIM KypCOB BaJIIOT, YKa3aHHbIM [losb30BaTenem
npu nonkimodeHun CepBuca MO KypcaMm BalOT (Korjaa Kypc, ykasaHHbld [lonb3oBarenem mpu
nojkiaroueHun CepBrca 1o KypcaM BajlloT, paBEH WM MEHbIIIE YCTAaHOBJIEHHOro baHkoM Oe3HannyHOro
Kypca IpH THOKYIKe BaiatoThl B «MoOuinbHOM OaHKe», paBeH WM 0OJjbllle yCTaHOBJIEHHOro bankom
Oe3HaIMYHOrO Kypca MpH Mpojaaxe BaliOThl B «MobuinbHoM Oanke»). Hanpasisemoe [lonp3zoBatemnto
Push-yBegomnenne HocUT WHOOPMAIMOHHBIA  XapakTep MW JaJIbHEWIIMA OOMEH  BalllOTHI
ocymectpisiercs [lonap3oBareneM no 6e3HaATMYHOMY KypCy, yCTaHOBJICHHOMY baHKOM B IpuiioxeHuu
«MobOunpHbI 0aHK», W JedcTByromeMy B banke Ha MoMeHT mnoarBepxkiaeHus Ilonb3oBaTenem
MIPOBEICHUS ONEpalluy 110 0OMEHY BalItOThl B « MOOMIBHOM OaHKe».

2) B ciyuae, ecnu ipu noakirodeHnu Cepsuca 1o kypcam BamoT [lonp3oBarens mogan banky
Pacnopsokenne Ha oOMeH BamoThl — mocie HampasieHus Ilonb3oBartenmto Push-yBemomuienust o6
ucnonHeHun bankom PacnopspkeHus Ha oOMEH BaliOThl HPU JAOCTHKEHMHU B JIEHb IMOAKIIOYEHHUS
CepBuca 1o KypcaMm BaJIOT YCTaHOBJIECHHBIX baHkoM B mpuiioskeHMH «MOOHIBHBINA OaHK» 3HAUEHUH
KypCOB BaJIIOT 11 0OMEHa 3HaYEHUSIM KypCOB BaIIOT, yka3aHHbIM [losp30BaTeneM npu nogKI0YeHUN
CepBuca mo kypcam BamoT. Ilocine mnomyuenust Push-yBemomnenust B pasgene «Mcrtopus» B
npuiokeHnn «MoOunbHbI 06aHk» Ilonb3oBarento nocTynmHa JeTajibHas MHGOpMaIus MO Olepanuu
oOMeHa BaJIIOThI B COOTBETCTBUHU ¢ PacnopsikeHnemM Ha OOMEH BaJtOThI.

[Ipu ¢opmupoBanun u HampasineHun banky PacnopspkeHus Ha OOMEH BalIOTBI IPHU
noaxioueHnn Cepsuca no Kypcam BamoT [lonbs3oBatens npegocrasiser baHky nmpaBo cruceIBaTh CO
cyeTa CHUCaHus CyMMY Uil OOMEHa BaJIOTHL. Y CIIOBHS HACTOSIILIETO ITYHKTA SIBJISIFOTCS 3apaHee JaHHbIM
aKuenTom, Kotopslit mpefoctasiieH [lonap3oBarenem banky no ¢popmupoBanuio baHkoM JOKyMEHTOB B
uensix odecnevyeHus ucnosnHeHus: CepBuca 1o Kypcam BajtoT.

Ecnu B naty noaxmrouenus CepBuca 1o Kypcam BaJItOT Kypce BaJIlOT, yCTaHaBIMBaeMblii bankoM
B «MoOwisHOM OaHKe», He JocThur 3agaHHoro llomn3oBareneM 3HaueHus A0 18:00 gacoB MecTHOIO
BPEMEHHU PACHOJIOKEHUs MojJpa3aeneHuss baHka, B KOTOPOM OTKpHIT cueT cnucaHus [lonb3zoBarens,
CepBuc 1o Kypcam BaJIOT OTKJIOUaeTcsi aBromaruyecku. [lonp3oBarento Bo Bpemst nelictBust CepBuca
JIOCTYITHAa BO3MOKHOCTb CAMOCTOSITENIBHO OTKIIOUNTh CepBHC MO KypcaM BajltoT B pasaene «Mctopus»
B MIPWJIOKEHUU «MOOMIIBHBIN OaHK».

2.28. Tlonp3oBatento — IepKaTelo KapThbl, MPUCOSAUHUBIIEMYCS K HACTOSLIUM Y CIIOBUSM,
JOCTYIHA BO3MOXKHOCTh CHATHS HAJIMYHBIX IEHEKHBIX CPEJICTB C KAPTOYHOT'O CYETA C UCIIOJIb30BAHUEM
Kona u npu ycnosuu noarsep:xaeHus onepauu BBogoM [IMH-kona 1uist CHATHS HATMYHBIX JE€HEKHBIX
CpeICTB nocpeAcTBOM OaHkomarta baHka, ocHaIleHHOTro ckaHepoM mTpux-kojaa. ®opmuposanue Kona
OCYHIECTBIISIETCS B MpuiokeHUHM «MoOWIbHBIA OaHK» TIPU YCIOBUU TOATBEPKACHHUS €TI0
¢dbopmMupoBaHUs OCTYMHBIM MeTonoM ayTeHTH(ukamun B Cucreme. CdopmupoBannsiii Koj
coXpaHsieTcs B NpuiIokeHHH «MoOunpHbli O6ank» B pasnene «Mcropus». OcyluecTBisisi CHITHE
HaJIMYHBIX JEHEKHBIX CPeICTB C ucnonb3oBaHueM Kopna Ilonmp3oBarens cornamaercs ¢ TeM, YTO
O03HAaKOMJICH U COIJIACEH, YTO ONepalysi, COBEpILIEHHAas ¢ Ucnoib3oBaHueM Koja u nmoarBep:kaeHHast
KOoppeKTHbIM BBOAOM [IMH-k0a 17151 CHATUS HAIMYHBIX JEHEKHBIX CPEJCTB, CYUTAETCA COBEPIIEHHON
[Tonb3oBareneM.

2.28.1. Ilonp30Barento - AEpKaTENI0 KapThl, MPUCOECTUHUBIIEMYCS K HAaCTOSILIUM Y CJIOBHSIM,
JIOCTYITHAa BO3MOXHOCTh co3anust [IMH-kona 1uist CHATHS HAMMYHBIX IEHEXKHBIX CPEACTB MOCPEACTBOM
JABO. [TNH-kox 1151 CHATHS HAJTUYHBIX JICHEKHBIX CPEJICTB HE TOJIEKUT BOCCTAHOBJICHUIO.
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2.29. Ilonp3oBarenb, NPUCOEAUHUBIIUCH K HACTOSIIUM Y CIOBHSIM, BBIPAaXXaeT CBOE COrJIacHe
Ha B3uMaHue bankom KoMuccuid, mpeaycMOTpeHHBIX Tapudamu.

2.30. B coorBerctBuu ¢ mn. 4 ct. 847 I'paxxmanckoro kozaekca Poccuiickoit denepanyu
CropoHBI B Ka4eCcTBE CpeCTBa MOATBEPKICHHS aBTOPCTBA paclopsbkeHui, AaHHbIX [lonb3oBaTenem
yepe3 CHCTeMy, MPUHUMAIOT OJHOPa3oBbli mapons/3-D  mapons. B ciywae HampaBieHus
[Tonb3oBarenem B bank pacnopsbkeHuil 6e3 UCTOIb30BaHUS METO/10B ayTeHTUuukauuu B Cucteme, B
KauecTBE IOJATBEP)KJIEHUS aBTOpcTBAa JaHHbIX llonp3oBaTeneM pacnopsiKeHWM, NpUHUMAETCA
(dhakTaeckoe Haxkatue B CucreMe IeKTpOHHON KHOTIKH «[loaTBepauThy.

2.31. Ilonp3oBarento, NPUCOEINHUBLIEMYCS K HAacCTOSALIMM Y clIoBUAM, B CHcTeMe JOCTyIHA
BO3MOXHOCTh CAMOCTOSITEJILHOTO 3aroyiHeHus/00HoBIeHus B Cucteme @opmbl camocepTudukanuu (B
ciydae orcyTcTBus B banke 3amonnenHoit Ilonb3oBarenem @opmbl camocepTudukanuu 60
HeoOxoauMocTH OOHOBIIEHUS paHee 3anoiaHeHHoH [lonp3oBaTenem @opmbl caMocepTUhUKALINN).

2.31.1. ®opma camoceptuduranuu xpanutcs B Cucreme «VHTepHer OaHk» B paszzene
«Hactpoiikn» - «IIpopuns Knuenra» - «Ilepconanbubie nokymeHto» - «®@opma FATCA/CRS» u B
Cucteme «MobunbHBIN 6aHk» B pazaene «Emeéy» - «IIpoduns Knuenray - «Mou 1okymMeHThD - «Dopma
FATCA/CRS» u noctymnna [Tonp3oBatemnto s 3aM0THEHHS, IPOCMOTPA UK PEIaKTUPOBAHMS.

2.31.2. Ilonp30oBaTento, y KOTOPOro M3MEHWINCh CBEIEHUS, YKazaHHble UM paHee B Dopme
camMocepTU(pHUKaLMU, JOCTYIIHA BO3MOXKHOCTb IPEIOCTABJICHUS HOBBIX CBEJECHUN IOCPEACTBOM
penaktupoBanust Popmsl camocepTrdukanuu B Cucreme.

2.31.3. [Ipu Hannuuu B banke 3anonHenHoi Ilonb3oBarenem @opmbl camocepTUPUKALUU U
OTCYTCTBUM HEOOXOIUMOCTH B OOHOBIIEHMM CBeleHHMH, ykazaHHbIX llonb3oBarenem B dopme
camoceptudukanuu, [lomp3oBatento goctynHo opopmienue B Cucreme D] Ha OTKPBHITHE TEKYIIETO
cueTa/ HAKOMUTEILHOTO c4eTa/ KapTOYHOTO cuera/ cuyera Bkiana/ bCJIM/6pokepckoro
cueTa/ MHAUBUAYAIbHOTO MHBECTUIIMOHHOTO CYETA.

ITpu otkaze Ilomb3oBatens 3amoaHUTH/00HOBUTH Popmy camoceptudukanuu B Cucreme
JloroBop HE 3aKiIOyaeTcs, TEKYIUA CYeT/ HAKOMHUTENBHBIA CcueTa/ KapTOYHBIA  cYeTa/ cuer
Bkiasna/ bC/IM/ Gpokepckuil  cueT/ MHAUBUYalbHbI HMHBECTULMOHHBIH cueTr B Cucreme He
OTKpbIBaeTcs. [l OTKpBITHS TEKYLIEro cyeTa/ HaKOIUTENbHOIO CYeTa/ KapTOUYHOTo cyera/ cuera
Bkiana/ bC/IM/ 6pokepckoro cueTta/ MHAMBUAYalIbHOTO WMHBECTHUIIMOHHOTO cueTta [lonmp3oBatemnto
HE0OXO0IMMO 00paTUThCS B TojpasneneHne banka.

2.31.4. B nensax mnpenocraBieHus/o0HOBIeHUsT DOpMBI caMocepTU(UKAMK TpPU HAJTUYUU
TEXHUYECKON Bo3MokHOCTHU B banke Ilonb3oBarens BeimosnHsgeT JeiictBus B Cucreme 10
3aI10JIHEHUI0/0OHOBIIEHUIO 3KpaHHOH (hopMbl DopmMbl camocepTudukanuu. 1o okoHUaHNM 3aTI0JTHEHUS
®opmbl  camoceptudukanuu I[lonp3oBarens NpoBepsieT KOPPEKTHOCTh BBEACHHBIX CBEICHHM, Mpu
HE00XO0IUMOCTH MOXKET UX CKOPPEKTUPOBATh, MOATBEPKIACT BBEICHHbIE CBEJICHUS C UCIIOIb30BAHUEM
BbIOpanHoro [lons3oBarenem Merona ayrentudukanuu B Cucreme.

B ciiyuae BOZHUKHOBEHMS TEXHHUUECKOTO cOOSl M/MIM TEXHUYECKUX HEUCIPaBHOCTEH B paboTe
Cuctempl, B  pesyibprare KoTopeix  Dopma  camocepTUUKAIMH  HE  MOXKET  OBITh
3aI0JIHeHA/TIOATBEpKACHa/IpeocTaBieHa B pamkax [IbO, dopma camocepTu(uUKaul MOIJIEKUT
npenacrasieHuto [lonp3zoBaTeneM B noapasnaeneHre banka Ha OyMa)XHOM HOCUTENE B COOTBETCTBHUH C
ycioBusimu Jlorosopa.

2.32. Jloctyn k cucreme npenocrasisercss bankom npu Hamuuuu y [lomb3oBaTesns
TEXHUYECKOH BO3MOXXHOCTH MCIIOJIb30BaHUsI HEOOXOAMMOIO TEIEKOMMYHHUKAIMOHHOTO KaHaia
JocTyna K coorBeTcTByrouier cucreme. [Ipu atom Ilonb3oBarens caMOCTOATENIBHO M 32 CBOM CYET
obecrieunBaeT M OIUIAUYMBAET TEXHUYECKHUE, IPOrpaMMHbIE W KOMMYHMKALIMOHHBIE PECYpCHI,
HE0OXO0UMBIE [l OpraHU3alui KaHAJIOB JOCTYIA U HOJKIIOYEHHS K CUCTEME.

PacriopsikeHust B OTHOIIEHUH ONEpaLUi, MOUIEKAIINX BaTIOTHOMY KOHTPOJIIO, UCIIOJIHAIOTCA
bankom npu yciosuu npexacrasieHus llonp3oBatesnieM B noapasnenenue banka, ocyuecTsisoliee
oOcity>)xuBaHue Tekyuero cuera KiumeHra, Ha OyMa)XHOM HOCHTENEe HEOOXOIUMBIX JOKYMEHTOB U
uHpopManuu’! B COOTBETCTBUHM ¢ TPEOOBaHMAMU PeramMenTa BaJlOTHOIO KOHTPOJIS.

Sl Tlpu manudum TpeGOBaHMM O NPEACTABICHMA JOKYMEHTOB M HH(OPMAIWMH, YCTAHOBIEHHBIX BATIOTHBIM

3aKOHOJATEILCTBOM U PeriaMeHToM BalIOTHOTO KOHTPOJIA.
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2.33. Pacnopsixenus opopmisitores [lonp3oBareneM UCKITIOYUTENHHO ¢ YIETOM TEXHUYECKUX
HaCTPOEK M OTPaHUYEHUI COOTBETCTBYIOLIEH CHCTEMBI. PacnopsskeHHs B OTHOLIEHUM ONEparuil, He
MIPEYyCMOTPEHHBIX (PYHKIIMOHAJIOM COOTBETCTBYIOILIECH CUCTEMBI, HE IPUHUMAIOTCS U HE UCTIOIHSAIOTCS
bankom B pamkax JIbO, a momnexat npencrasieHuto llonb3oBarenem B mojapasaeneHue banka Ha
OyMa)KHOM HOCHUTEJIE B COOTBETCTBHH C yCIoBUsAMH JloroBopa.

2.34. CropoHBl NpPHU3HAIOT, YTO pACHOPSKEHMsS, MOJANKCAHHBIE W/WIM TepeIaHHbIe
[lonb3oBarenem B baHK MOCPENCTBOM CHCTEMBI, MOATBEP)KJIEHHBIE C IOMOILBIO OJHOPA30BOIO
napoust/3-D napons®? w/unm pacropspkeHus, nepeaannele Ilonp3oatenem B bank 6e3 HCIIOIb30BaHUS
MeToZIoB ayTeHTu¢uKkaimuun B Cucreme, a TakXke HampaBlieHHble BaHKOM IOCPEICTBOM CHCTEMBI
MOATBEPKICHUS O IIPHUEME K MCTIONIHEeHUIO pacnopsbkeHus [lonb3oBarens U MHbIE TOKYMEHTHI:

2.33.1. ImeroT paBHYIO IOPHIUYECKYIO CHIIY C JOKYMEHTaMH, COCTaBIEHHBIMU Ha OyMa)KHOM
HOCHUTEJIE, B COOTBETCTBMM C TpeOOBaHUSAMH, NPEIBSIBISIEMbIMU K JTOKYMEHTaM TaKoro poja
JIEUCTBYIOIIUM 3aKOHOATenbCcTBOM Poccuiickoit denepanuu, HopMaTuBHbIMU akTamu banka Poccuu
Y BHYTPEHHUMU JOKyMeHTamMH baHka, u moanucaHHbIM coOCTBEHHOPYUHOH noanuckio [lons3oBarens,
U SIBJISIIOTCSL OCHOBAHUEM ISl X UCIIOJHEHUS baHkoM.

2.33.2. Y10BIETBOPAIOT TPEOOBAHUIO 3aKJIIOUEHUS CIEJIKH B MPOCTON MUCbMEHHOU (GopMme U
BIEKYT IOPUIMYECKHE IIOCIEJICTBUSA, AHAJOTUYHBIE IIOCIEACTBHUSM, IOPOXKIAEMBIM CHEJIKaMH,
3aKJIIOYEHHBIMH ITyTE€M COOCTBEHHOPYUYHOTO MOJNUCAHMS JTOKYMEHTOB NMpHU (U3UYECKOM (B3aUMHOM)
INPUCYTCTBUM JIUI], COBEpPUIAIOIIMX CHEJNKY, a TaKXE B YCTAHOBJICHHBIX CIlydasX SBIIAIOTCA
odeproit/akienToM CTOPOHBI-OTIIPABUTENS IS 3aKitoueHust Mexx 1y bankowm u [lonp3oBaTeneM cuenku
(cornammenus).

2.33.3. He moryt ObITh ocnopeHbl CTOpOHAMU WM NPU3HAHBI HEACUCTBUTEIbHBIMHU, WU
HUYTOXXHBIMU TOJIbKO Ha TOM OCHOBAaHMM, YTO OHHU niepenansl B bank ¢ ncnonp3osanueM J1BO.

2.33.4. MoryT ObITh IPEJICTABJICHBI B KAYECTBE JI0KA3aTEJIbCTB, PABHO3HAYHBIX JJOKYMEHTaM Ha
OyMaXHBIX HOCHUTENSX, MOJMMCAHHBIX COOCTBEHHOPYYHOM MOANUCBHIO, MM MHCbMEHHBIM
JI0KA3aTeNIbCTBaM, B IOPSIAKE, MPEyCMOTPEHHOM 3aKOHOIATENLCTBOM Pocculickoit denepannu, B TOM
YHCJIE ¥ IPU PACCMOTPEHUU CIIOPOB.

2.35. CropoHbl MPHU3HAIOT, YTO NPHUMEHSEMbIE HMH CHCTEMbI 3alUThl MH(GOpPMAalUU OT
IIPOHUKHOBEHUSI M HECAHKLIMOHMPOBAHHOTO JOCTYINA, a TAaKKE MCIOJIb3yEMblE TEIEKOMMYHHKAIMH
SIBJISIFOTCS  JIOCTATOYHBIMHU JUIsl OOecrieueHus HajaexHOW u 3¢ (deKTUBHON paboThl mpu 00pabdoTKe,
XpaHeHMH, IpUeMe U nepeaaye MHPOpPMalNH, a TaKkKe 00eCleunBaIOUMMHU KOHTPOJIb LEIOCTHOCTH,
JOCTATOYHBIM JJIl 3alllUThl OT HECAHKIMOHUPOBAHHOTO JOCTYNa M MOJATBEP)KICHHUS aBTOPCTBA U
nogymHHOCTH DJ1/DIT/1.

2.36. Croponsl npusHatoT, uto co3nanue u Boigada CKII D11 INons3osarens [MallP u TLS-
ceptudukara ocymecTistorcs npu nogade [lonp3osarenem [TnllP B snexTponHoii popme B Cucteme
«MoOunbHBI  0aHk» (Bepcun Android) COOTBETCTBYIOIIMX —3asiBICHUH, NPETyCMOTPEHHBIX
Pernamentom ITYI][ u Pernmamentom YI[ PCXBb, 6e3 nuunoro mpucyrtctBus IlomszoBatens [TallP ¢
ucnonp3oBanuem [I911 ECUA npu ycnemHoi uaeHTuukanum u ayreHTudukamun [lomp3oBaTtens B
ECHA u npu ycnoBuu opranuszanuu Bzaumozeiictsus banka ¢ ECUA ¢ npuMeHeHreM mpoueammx B
YCTAaHOBJIEHHOM HOPSIKE MPOLEAYpP OLIEHKU COOTBETCTBHSI CPEACTB 3aIlUThl HH()OPMALIUH.

2.37. CpeneHuss O KaXJIOH COBEPUICHHON C€ MCHOJb30BAaHUEM CHCTEMBI OINEpalUUd IO
0aHKOBCKOMY CUETY/CUeTy 1O BKJIaJy HpeAocTaBisitoTcs [101p30BaTeNto B COOTBETCTBHH C ITyHKTOM
8.9 HacTosgmMX Y CIOBHIL.

CBeneHus 0 KaX/10i1 COBEPIIEHHOM ¢ Hcnonb3oBaHueM Cuctemsl «MoOMIbHBIN 0aHK» (Bepcun
Android) omepamuu ¢ LudpoBeiMu pyOassmu npenocrapnsitorcss bankom Ilonb3oBatento [InllP B
COOTBETCTBUH C IMYHKTOM 8.9 HacToAIuX Y CIOBU.

2.38. Tlonmp3oBarento (pe3uICHTY), MPUCOSAUHHUBIIEMYCS K HACTOSIIMM Y CIOBUSAM, TaKxkKe
JOCTyIIHA BO3MOXHOCTb, B Cllydae IIOJIO)KUTEIBHOIO pelieHuss baHka o0 mnpeaocTaBiIeHUU
KpeauTa/KpeIuTHOU KapThl, noanucaTh CornamieHne U uHble HeoOXOoauMbIe TOKyMeHTHI B Cucreme ¢

52 TIpu OCyIIECTBIEHNH TIEPEBOJIA JIEHEKHBIX CPEICTB B POCCUHCKHUX PyONsX C MCIONB30BAHUEM PEKBU3UTOB TLIATEXHOM
kapTel (B)/(M)/MUP/(Ix) cTopoHHET0 SMHTEHTa — 0aHKa, HaxoJsIierocss Ha tepputopun Poccuiickoii @enepannu Ha
IJIaTeXHYy10 KapTy baHka.
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MCIOJIb30BAHUEM OJTHOPA30BOM MOJMUCH B LIENAX 3akitoueHus JJorosopa. [osb30BaTento npu HaIM4uu
TEXHUYECKOH BO3MOXKHOCTH TIPEIOCTABISETCS TPaBO IMOANMKCATh MYTEM KOPPEKTHOTO BBOJA
OJTHOPA30BOT0 MapoJIst Kak Kax/Iblii 2IEKTPOHHBIN JOKYMEHT OTAENbHO, TaK U HECKOJIBKO JIEKTPOHHBIX
JIOKYMEHTOB ITyT€M BBO/Ia OIHOTO OJTHOPA30BOTO MapoJIs.

Cornamenue/anekTpoHHbI 00pa3 Cornamenus, noanucanHoe(biif) Ilonb3oBareneM myTem
KOPPEKTHOTO BBOJIa OJHOPA30BOI0 MApoJis, NMPU3HAETCS PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHUTEJIE, TOANMCAaHHOMY COOCTBEHHOPYYHON MOAMHUCHIO.

2.39. Tlpu obpamenun Ilonb3oBatens B Iloapasnenenne banka B 1ensx NpeaoCTaBICHHS
coryiacusi Ha 00pabOTKy MEpPCOHAJIBHBIX IAHHBIX, cOTacus Ha pekiamy, noiydenust Kaprel banka,
odopmiienus aederosoit Kaptel, pazonokuposku Kaptel, 3amensl KapTel, 3aKpbITHSI KAPTOYHOTO CYETA,
OTKpBITHUS cueTa/BKiaja, 3akiatodenus Jlorosopa no Ilakery ycmyr/pacropxenus JloroBopa no Ilakery
yCIIyT, TEpeBOJa JIEHEKHBIX CPEACTB, 3aKPHITHS TEKYLIEr0/HAaKOMUTEIbHOTO CUeTa, OCYIIECTBICHUS
KOHBepcHOHHOW omeparuu, cMmenbl [IMH-koma Kaptel, monakitodeHuss BO3MOKHOCTH IPOBEACHUS
onepauuid OIJlaThl TOBApOB M YyciIyr B ceth MHTepHeT ¢ wucnonb3oBaHueM TexHosoruu 3-D
Secure/MirAccept/J/Secure, usmenenus csenenuit o [lonp3oBaTene, panee nmpeaocTaBlIeHHbIX B baHk,
[Tomp30Batento, NpUW HAJIMYUM TEXHUYECKOW BO3MOXHOCTH B baHKe, MOCTymHa BO3MOKHOCTH
MOJIIUCAHUS CIEAYIOIIMX JOKYMEHTOB /3JEKTPOHHBIX 00pa3oB JoKyMeHTOB: Coriacue KJIMEHTa-
¢u3nueckoro auua (corjaacue Ha 00pabOTKy NepCOHAIBHBIX JaHHBIX, COTJIacue Ha pekiaMy), Pacniucka
B noxydyeHuu kapthl AO «Poccenbxo36ank» w/unu kapthl Priority Pass, Enunoe 3asBieHue Ha
OaHKOBCKUE MPOAYKTHI i pusndeckux aul B AO «Poccenbxo30ank», 3asBlieHHE HA KOMIUIEKCHOE
O6aHKoBcKoe oOciyxuBaHue aepxkareneil kapt AO «Poccenbxo36ank», 3asBieHre O pa30IOKUPOBKE
kaptel AO «Poccenpxo36ank», 3asBnenne Ha 3ameHy KapThl AO «Poccenpxo30ank», 3asBiIeHHE O
3aKpBITUM cyeTa W/Wiu mnpekpameHun aeuctBus kapTel AO «Poccenbxo30aHk», 3asBieHUE Ha
OTKPBITHE CYETa, 3asBICHUE O IMPHCOCIMHEHHH K YCJIOBUSAM pa3MeIeHUs (PU3MYECKUMH JTHIAMHU
O6ankoBckux BKkIanoB B AO «Poccenpxo30aHk», 3asBleHHE Ha KOMIUIEKCHOE OaHKOBCKOE
oOciyxuBaHue B paMkax Tapudnoro ruiana Ilakera ycnyr, 3asBieHue o pactopxeHuu JJorosopa 1o
[Takety ycnyr, 3asBieHHE Ha pa30BOE IMEPEUYUCICHHME JICHEKHBIX CPEICTB CO CYeTa IO BKIALy,
3asBlIeHME O pACTOPXKEHHWU JOroBOpa, 3asBICHHE HA KOHBEpPTALUIO, 3asBJIEHUE Ha pa3oBoOE
NepevyrciIeHne JIeHeXKHBIX CpelacTB, 3asBieHue Ha mnepeBbinyck IIMH-koma x xapre AO
«Poccenbxo30ank», 3asBienne o mnoiaydeHun 3-D maponeit mo kapram AO «Poccenbxo30aHk»
nocpenctBoM SMS-coobienuii, 3asBneHre 00 U3MEHEHUN CBEIEHUH (Aajiee B HACTOSIIEM IYHKTE —
JlokymenT) B Cucreme myTeM KOPPEKTHOTO BBOJa OJHOpA3oBOro mapoiii. B mensx moamucanus
Hokymenra [lonb30oBaTento Ha 3aperucTpPUPOBAHHBIE HOMEP MOOWJIBHOTO TeleoHa HampaBiseTcs
SMS-coobmenune/ PushyBenomiienue, comeprxaiiee cChUIKy Juisi miepexona Iloms3oBarenst B pasgen
«/lokymeHTb» CUCTEMBI.

ITognucanue Ilonp3oBareneM JIOKyMEHTa BO3MOXKHO TOJIBKO IIOCIE  O3HAKOMIICHHMS
ITonp3oBarenss ¢ JlokymentoM. O3Hakomienue Ilonmp3oBarens ¢ JJOKyMEHTOM OCYILECTBISETCS B
pasnene «JlokymeHts» mnoapasnena «B pabore» Cuctembl MOCPEACTBOM OTKPBHITUS JOKYMEHTa M
NepeMelleHus epeKIItoyaTess B MOJI0KEHHEe, TOATBEep K Iatoliee 0O3HaKoMIIeHUe ¢ JIOKyMEHTOM.

[Tonnucanue JlokymenTa Oynaer ocyuiecTBistbesl [lonb3oBarenem myTeM cOOCTBEHHOPYUYHOTO
BBOJIa OJIHOPA30BOT0O MapOJjsl B MPUCYTCTBUU paboTHUKA baHka, He BBIXOAs U3 oduca Moapas3ieneHus
banka, ¢ BbInosHEHHEM TpeOOBaHUM, YCTAaHOBJIEHHBIX MYHKTOM 5.3.8 HacTOsAMMX Y CIIOBUH.

JlokymeHT, noanucanHbiil [Tonp3oBareneM myTeM KOPpEeKTHOIO BBOJA OJHOPA30BOr0 MapoJs B
Cucrteme, mnpu3HaeTcs paBHO3HAYHBIM JOKyMeHTY Ha OyMaXHOM HOCHUTENE, MOIIHNCAHHOMY
cobcTBeHHOpYuYHOH noanuckio [Toap3oBarens.

JIOKyMEHT CUMTaEeTCs IOANMCAHHBIM U IPUHATHIM bankom nocie Toro, kak JJoKyMeHT nonucan
[Tonp3zoBatenem B Cucreme u otpaxkeH B Cucreme B paszgene «JloKyMeHTb» moapasjena
«[lonmucanneie», ¢ oTMeTKamMu baHka 0 ero moAnvucaHuy ¥ MPUHITHH.

ITocne nmonmucanus Ilonb3oBarenem JlokymMeHTa IyTeM KOPPEKTHOTO BBOJAA OJIHOPa30BOI0
naposisi U noanucanus Jlokymenra bankom, JIoKyMeHT B 3JIEKTPOHHOM BHE XpaHutTcsi B Cucreme B
pazzaene «JlokymeHThl» noapaszzaena «Ilonnucannsie». [lonp3oBaTens MOXeT pacnedararb JJokyMeHT
13 CHCTEMBI CAMOCTOSITENIBHO.
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B cnyuae, ecnu [lonb3oBarens He ocyliecTBUT noanucanue JJokymenra B CUCTEME B TEUEHUE
30 muHyT ¢ MOMeHTa nofydeHus Cucremoit JlokymeHnTa, To JOKyMeHT B CHCTEME aHHYJIUPYETCA.

2.40. Ilonmp3oBarento, MNPUCOECOUHUBIIEMYCS K  HACTOSALIMM Y CJIOBMSIM, JOCTyIHA
BO3MOYKHOCTh 3akiaroueHus Jlorosopa mo Ilakery yciyr> mocpeacTsom mpunoxenus «MoOHIbHBIN
Gank». Odopmienue Ilakera yciayr>* mocpeacTsom cucteMbl « MOOHIIBHBIA GaHK» OCYIIECTBISAETCS B
COOTBETCTBUM C JIOMOJHUTENBHBIMU YCIOBUSMH, SBJISIONIMMUCS HEOTHEMIIEMOM 4acThi0 HACTOSIIMX
Ycnosuit.

2.41. Tlonp3oBarelto, MPUCOSTUHUBIIEMYCS K HACTOSIIIUM Y CJIIOBUSIM, TOCTYITHA BO3MOKHOCTh
BoimosiHenuss B Cucreme B pasgene «Jlis caMo3aHsThIX» psaga (QYHKIMHA® IS OCYIIECTBIIECHUS
B3anmoeiicTBus ¢ DHC Poccun. bank obecnieunBaeT Bzaumopeiicteue Ilons3oBarens ¢ ®HC Poccun,
B TOM 4Hcie oOMeH uH(popmauueil B coorBeTcTBHM ¢ IIpoTokosnom uHpOpManmoHHOro oOMeHa,
MOPAIKOM HMH(DOPMAILIMOHHOTO B3aUMOJCHCTBUS, TpeOOBaHUSAMHU (KpUTEPUAMU) K OIEpaTopam
EKTPOHHBIX IUIOMIAJOK W KPEIUTHBIM OPraHU3alysM, OCYILIECTBIISIIOIIMM B3aUMOJEHCTBUE C
HanoroBbiMu opranamu (manee — [Ipasmna ®HC), pasmemenasiMu Ha caiite https://npd.nalog.ru.

[lepeyeHp AOCTYHHBIX (YHKIMHA OINpENeNseTcsi B COOTBETCTBUM C HPEIOCTaBICHHBIMHU
[Tonb3oBarenem banky paspemenussmu Ha ocHoBanuu [Ipasun @HC. Ilepen HauanoM oCyIecTBICHUS
¢ynkuuii B xauectBe Camosansroro Ilomp3oBaTenb MOATBEP)KAAET, YTO O3HAKOMJIEH M COIJIACEH C
YCIIOBUSIMU TPEIOCTABJICHUS €My BO3MOXKHOCTH BBINIOJHEHUS JAaHHbIX (YHKUMA B KadecTBe
Camozansroro nocpeacrtsoM Cucremsl. [logrBepxaenue ocymectsisierca B Cucreme B pasaene «lns
CaMO3aHATBIX» IOCPEJICTBOM IEpEMEIICHUs IepeKoyaTesss B IOJO0XKEHUE, IMOATBEpXKAatollee
O3HAKOMJIEHHUE C yCcIOBUAMHU paboThl B Cucteme B KauecTBe CaM0O3aHATOrO.

[Tonb30Batens BIpaBe 0TO3BaTh paHee BbiaHHble baHky pa3pemienus. OT3bIB paHee BbIAAHHbBIX
banky paspemenuii, B coorBercTBuM ¢ DenepanbHbiM 3akoHOM 422-O3 u IlpaBmnamun ®HC,
ocymectisierca [lonp3oBateniem B IlpunoxkeHnn «MoOM Hajnor» IyTeM COBEPIICHHs JCHCTBUM,
HEOOXOAMMBIX JUIs OT3bIBa y baHka paHee NMpeloCTaBICHHBIX IMPaB B KaueCTBE YNOJIHOMOYEHHON
KpEIUTHON OpraHu3alyH.

Hanpasnenue 3asBku B Cucreme Ha peructpauuto B @HC Poccun B kauectBe CaM03aHATOrO
W/WIM OCYILECTBJIEHHE IMepexoAa Ha oOcimykuBaHue B baHK u3 cTopoHHero OaHka, B cilyyae €cid
ITonp3oBarens yxe 3apeructpupoad B PHC Poccun B kauectBe CaM03aHATOr0, W/WIN BBIIIOJHEHNE
¢ynkuuit B Cucreme B pasnene «Jlng Camo3aHsaTseix» B KadecTBe CaMO3aHATOrO O3HA4yaeT, 4To
[Tonb30Barens o3HaKoMileH U cornaceH Ha nepenady B @HC Poccun 3apernctpupoBaHHOr0 HOMeEpa
TenedoHa ¢ 1enbko penocTabienus [lonp30BaTento yka3aHHBIX BO3MOKHOCTEH.

2.41.1. B ciyuae ecnu Ilonb3oBatens panee He Obln 3apeructpupoBadn B @HC Poccum kax
Camozansateiif, To B Cucreme mnpu mnepexone B pasaen «lns camoszansatsix» [lonb3oBarens MoeT
HanpaBuTh 3as1BKy Ha perucrtpauuio B ®HC Poccun B kauectBe Camo3sasstoro. [Ipu HanpasieHun
3asiBku B @HC Poccum s peructpanuu B xadectBe Camoszansitoro IlompzoBaTento HE0OXOIUMO
yKazatb BHJ aearenabHocTy llonp3oBatens B kadecTBe CaMO3aHATOTO M PETHOH €r0 JNEATEIBHOCTH.
[lonTBepxneHne HampaBieHMs 3asBKM Ha peructpauuto Ilonb3oBarens B kauecTtBe CamMO3aHSITOrO
OCYLIECTBIIIETCS IIyTEM KOPpeKTHOro BBoga (OIHOpPa30BOrO MapoJisi, HaIPaBJICHHOTO Ha
3apeructpupoBaHHbIii HOMep Tenedona, nmocie yero B ®HC Poccun HampaBisieTcss COOTBETCTBYIONIUN
3alpoc aBTOMAaTHYECKU nocpeacTBoM ¢pyHkunoHana Cuctemsl. OcyiecTBieHue GyHKIUNA B KauecTBE
Camozanstoro Oyner noctynHo llomp3oBatenmto B ciydae mnonyudeHuss bankom or @HC Poccum
noatsepkaeHus peructpaunu [Tonp3oBarens B kadecTBe CaMO3aHATOrO aBTOMaTUYECKH [TOCPEICTBOM
¢ynkiuonana CucteMbl. [lonmp30BaTeNnio AOCTYNEH s MPOCMOTpa craryc HampaBieHHoW B OHC
Poccum 3asaBku 11 peructpaunu Ilons3oBarens B kauectBe Camo3zansaToro B Cucreme B pasaene «Jlis
CaMO3aHATBIX).

53 Bo3MOoXkHOCTB 3akiouenns Jlorosopa no [akety ycnyr ¢ ucnonssosanuem Cuctemsl onpenensercss TapudHBIM MIIaHOM
no [Takety ycayr.

34 BosMOKHOCTB 3aKmoueHus Jlorosopa 1o Ilakery yenyr ¢ ncnonbzosanneM CHCTEMBI onpeaensiercss TapupHbIM IIaHOM
no ITakety ycamyr.

55 [Ipy HATMYUK TEXHUYECKON BO3MOKHOCTH.
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2.41.2. B cayuae eciau Ilonb3oBatens yxe 3aperucrpupoBaH B ®HC Poccuum B kauectse
Camozansitoro, To B Cucteme B pazjene « /s caMo3aHATHIX» OH MOXKET MOJIb30BAThCS (YHKIIHOHATIOM,
NPEeyCMOTPEHHBIM MYyHKTOM 2.41.4 Hactosummx YcioBui, 1 dero Ilomp3oBarento HEOOXOIUMO
OCYIIIECTBUTH TEPEX0/1 Ha oOcaykuBaHue B bank u3 croponnero 6anka, moaas 3asBky B @HC Poccun
yepe3 Cuctemy. [Toarepkaenue opopmiuenus [lonp3oBaTenem 3asiBKM Ha epexo]] Ha 00CIyKUBaHNE
B bank B kauectBe CaM03aHATOr0 OCYLIECTBIISIETCA ITyTeM KOPpPEeKTHOro BBoJa OIHOPAa30BOIo Mapois,
HaNpaBJICHHOr0 Ha 3aperucTpupoBanHblii Homep Tenedona [lonb3oBarens, nocne yero B ®HC Poccun
HaIpaBJII€TCs COOTBETCTBYIOIIMN 3alpoc aBTOMaTHYecku nocpeAcTBoM (yHkuuonana Cucremsl. C
ucnonb3oBanueM Ilpunoxenus/caiita «Moit Hamor» ®HC Poccun Ilonb3oBarento HEOOX0IUMO
MOATBEPAUTD NIepexo/] Ha o0ciyxuBaHue B bank B kauectBe Camo3zansToro. OcyuiecTiieHne QyHKIMMA
B KkayectBe Camo3zansaroro Oyner AocTynmHO B ciydae mnosyueHuss bankom or ®HC Poccunm
noateepxkaeHuss o nepexozae Ilonb3oBarens Ha oOciyxuBanue B bank B kauectBe CamMo03aHSTOrO
aBTOMaTHYECKH TocpeacTBoM ¢yHkuuoHana Cuctemsl. [lonb3oBaTento JOCTyIEH A HPOCMOTpa
ctaryc HanpasieHHoi B @HC Poccuu 3asBku B CucteMe B pazzaene « /st caM0o3aHATHIX).

2.41.3. B cinyuae eciau Ilonb3oBatens yxe 3aperucrpupoBaH B @HC Poccum B kauectse
CamozansToro, To ¢ ucnoib3zoBanuem Cuctemsl [lonb3oBarens moxker HanpaButh B ®HC Poccun
3alpoc O CHATHM C ydyeTa B KayecTBe IulaTenbiivka Hamora Ha mpodeccHMoHanbHBIA 10XOX B
cootrBercTBuu ¢ DenmepanpabiM 3akoHOM No 422-D3. Jlna sroro B Cucreme B pazaene «Jlms
camo3aHAThIX» [losb30BaTento HEOOX0MMO HaxaTh Ha KHONKY «CHAThCS ¢ yueray. [loaTrBepkaeHue
HaIpaBJIeHUsl 3adBKU O CHATHM ¢ ydera llomp3oBatens B kauecTBe CaM03aHATOrO OCYILIECTBIISIETCS
IIyTeM KOPpEeKTHOro BBoAa OIHOPA30BOro NapoJsi, HAIPaBIEHHOIO HAa 3aperuCTPUPOBaHHBI HOMED
tenedona, nocie yero B ®HC Poccuu Hampapisercs COOTBETCTBYIOIIMH 3alpoc aBTOMAaTHUECKU
nocpencTBoM pyHkuuonana Cucremsl. Ctaryc HanpasnenHoi B @HC Poccun 3as1BKu 0 CHATHH € yyeTa
noctyneH uist npocMmoTpa [lonb3oBarento B Cucreme B paznene « s caMo3aHATBIX».

2.41.4. B Cucrteme B paznene «/lns camo3zansaTeix» s CaMO3aHATOrO Ha OCHOBaHUU JIaHHBIX
pazpeuienuii B coorBeTcTBUM ¢ [IpaBunamu ®HC noctynssl cienyomuye GQyHKIUU:

- otnpaBka B ®HC Poccuu 3anpoca (1 UHBIX HEOOXOAMMBIX JOKYMEHTOB) O ITOCTAHOBKE Ha
ydueT U (WIM) CHATHUU C y4yeTa B KauecTBe Iuiarenbliuka Hamora Ha mpodeccuoHanmbHBIM A0XO0I B
coorBercTBUM ¢ PenepanbHbiM 3akoHOM Ne 422-D3, nepexoa Ha oOciyxuBaHue B baHk B kauecTBe
Camo03aHsATOro U3 CTOPOHHETO OaHKa;

- peructpauus noxona (cozaanue Yeka);

- anHyJupoBaHue Yeka (Bo3Bpar Ueka);

- ornpaBka Yeka. Uek MOXKeT OBbITh HalpaBlIeH MOKYNAaTeNo (3aKka3uyiKy) Ha HoMep TenedoHa
WIA aJpec DIIEKTPOHHOM TOYTHI, TNPEAOCTABICHHBIE IIOKyMaTeneM (3aKa3duKkoM), JIHOO IyTeM
o0ecrieyeHNs MOKYMaTeNao (3aKa3uMKy) BO3MOXKHOCTH B MOMEHT (opMupoBaHus Yeka B MecTe
MPOAAXH CYNATATh KOMITBIOTEPHBIM YCTPOHCTBOM (MOOMIBHBIM TeneoHOM, cMapTHOHOM WIH
KOMIIBIOTEPOM, BKJIFOUAs IUIAaHIIETHBIN KomIbioTep) QR-kox, coneprkamuiics Ha Yeke;

- CMeHa pervoHa aesreiabHoctu CaM03aHATOro;

- OIulaTa HaJoroB U cOOpOB;

- TIPOCMOTP BBIJIaHHBIX YEKOB U BHICTABICHHBIX CUETOB;

- MOJy4YeHHe cIpaBoK o noxozax (CaMo3aHATBIX M O IOCTAHOBKE HA y4YeT IO 3ampocy
B ®HC Poccuu;

- KOppEKTHUpOBKA cBeneHui, panee HanpasieHHbIXx B ®DHC Poccuu, nns ucuncnenus Hamora
Ha MPpo(ecCHOHAIBHBINA JOXOI.

2.42. Tlonp3oBaTento, NPUCOECAUHMBIIEMYCS K HACTOSIUMM Y CJIOBMSM, WM BBIPa3UBILIEMY
coriacue Ha yyacTtue B [IMJ10THOM npoekTe, B MOPsIIKE, IPEAYCMOTPEHHOM B ITyHKTE 2.2.1 HacTosAmMxX
YcnoBuid, JOCTYMHAa BO3MOXHOCTh mocpeacTBoM Cuctembl «MoounbHbI O0ank» (Bepcun Android) B
pasnene «lludpoBoit pyOsib» OCYIIECTBHTH IOCIICIOBATEIBLHOCTh JIEHCTBUH st OTKpbITHS Cuera
uudposoro pyons ua IInLIP* w(umm) nomyuenus mocrynma k ILnllP, B ToM uucie, IpH Haldduu
otkpsiToro Cuera 1udposoro pyos.

56 [Ipy HATMYUK TEXHUYECKON BO3MOKHOCTH.
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2.42.1. OtkpoiTie Cuera mudposoro pyous u(wim) noiaydenue goctyna K [InllP, B Tom umncne
py Hanuyuu OTKpbIToro Cuera uudpoBoro pyoss, TOCTYIHO HpPU OJHOBPEMEHHOM BBIMOJIHEHHUU
CIEAYIOLIUX YCIOBUN U JEUCTBUN:

- y [lonp30BaTens nmeeTcs NOATBEpkKAeHHas YueTHas 3anuch>’ Ha [loprane Tocycnyr;

- [onezoBarenem [1nLIP mpoiinens! nporenypsl KoHTpois B neistx [1O1/DT;

- Ilonb3oBarens IInllP BwIpa3zun cormacue Ha nonydyenue bankom n3 ECUA cnepyromux
nanabix [lomp3oBatens [InllP: damunms, wums, oTtdectBo; mara poxaecaus, MHH; pekBU3UTHI
JOKYMEHTA, YIOCTOBEPSIOIIEr0 JHMYHOCTh: CEpUsl M HOMEp, Jara BbIJAYM, KEeM BbIIaH, KOJ
MOZIPA3JEIICHUs; TPaKJAHCTBO;, aJpeca IIOCTOSHHOM pPETUCTPALUK, BPEMEHHOM pETUCTpaluu H
(haKTUYECKOT0 MPOKUBAHUS;

- uneHTudukanus u ayrearudukanus [lons3oBarens 8 ECUA npoiinena ycnemnrto;

- renepanusi TLS-xmroua mpoBenena ycmemrHo, TLS-ceprudukar momyden B Y1 PCXb u
ycraHoBlieH Ha Mob6unsHOM ycrpoiictBe Ilonp3oBarens IInllP, a Taxke Ha MoOUIBHOM yCTpoOiicTBE
[Tonw3oBarens [1nl{P ycnemHo yctanoBneHo neycroponnee TLS-coenunenue;

- [Tonb3oBarens [TnllP npenocraBun banky cornacue ¢ ycnoBusimu JloroBopa cueta nudpoBoro
pyO:1s (B ciyyae OTCYTCTBUA paHee OTKpbIToro Cuera ugppoBoro pyois);

- Ilonp3oBatens [Inl[P npenoctaBun banky cormacue o mpenocTaBlIe€HUMH AOCTYNA K paHee
oTkpbiToMy Cuety nudpoBoro pyoss (B ciyyae Hann4us oTkpeiToro Cuera uudponoro pyosns);

- renepauus Kimroua YHOII IMons3zoBarens [InllP n xmoua nposepku YHOIII Ilons3oBaTens
[InlIP mposenena ycmemno, CKII OII Ilons3oBatens IInllP momyden B IIVI] m ycranoBimeH Ha
MobunsHOM yctpoiicte [Tonb3oBarens [Tnl[P.

CooTtBercTBytOmIKE 3asBiieHus, npemxycmoTpennbie Permamentom I[IYI] u Permamentom VYII
PCXBb, aBromatnuecku nogaBaemsbie [lonap3zoBatenem [Inl[P B anextponnoit popme B [TV u YI[ PCXb
B Cucreme «MoOunbHbIl 0aHk» (Bepcun Android) 6e3 nuyHoro npucyrtctBus, [lons3oBarens [1nl[P
noanuckiBaeT ¢ ucnons3oBanueM [I911 ECUA npu ycnemHo#l uaeHtudukanyu u ayTeHTU(OUKAINH
[Tonb3oBarens IInl[P B ECUA u npu ycnoBuu opranuzaumu B3aumozeiictsus banka ¢ ECUA ¢
IIPUMEHEHUEM IIPOLIENIINX B YCTAaHOBJIEHHOM IOPSAJKE IMPOLELYpP OLEHKH COOTBETCTBUS CPENCTB
3aIUTHl HHOPMAITUH.

2.42.2. Ilons3zoaremo [T1l[P nmocpenctBom Cuctembl « MoOmnbHbIN 0aHk» (Bepcun Android) B
paznene «l{udposoil py6ib» NmpeaocTaBiasieTcss BO3SMOXKHOCTb OCYIIECTBIECHUS CIEAYIOIUX NEHCTBUI
Ha IInl{P:

- otkpbITHst Cuera udpoBoro pyoss (3akimtouenue [JloroBopa cuera iudpoBoro pyoss);

- nonyuenus goctyna k [1nl{P, B Tom uncie, npu Hanuuuu panee oTkpeiToro Cuera uudpoBoro
pyos;

- U3MeHeHusl uaeHTUPUKaunoHHbIX AaHHbIX [lomp3zoBatens IInl[P, mepenanubIx omepaTopy
[1allP;

- nobaBieHHe/U3MEHEeHHE aapeca 3eKTpoHHoU nouThl [loms3oBatens IInllP, B Tom uucne B
uensx nosydeHus ot omneparopa [InllP mupopmanuu o pesynbrarax paccMOTpPEHHUS 3allpOCOB WM
MIPETEeH3M, CBS3aHHBIX ¢ UCTIOIb30BaHNeM CueTa 1udpoBoro py0ss, ¢ mpeaocTaBieHneM HHpopMau
o Cuete udpoBoro pyois, a TaKke 0 COBEPIIEHHBIX onepanusix ¢ LluppossiMu pyOasimu;

- ynpaBineHus cratycom Cuera mudpoBoro pyons (IpUOCTaHOBIEHHE/BO30OHOBICHUE/
npekpamenue gocryna kI[P myrem  OGnokumpoBku/pa3zomokupoBku  Cuera 1udpoBoro
pyOms/3akpeiTust Cuera udppoBoro pyosms);

- coBepuieHus omeparuii ¢ [lupposemu pyomsmu (mononHenue Cuera mudpoBoro pyoss,
BBIBOJI cpeAcTB co Cueta uudposoro pyoss, nepeBoa LlndpoBeix pybdieit, B TOM dncie omjiaTa TOBapoB
U YCIIyT, BO3BpAT MU(POBEIX pyoIeii);

- CO3J1aHMs aBTOIEPEeBOI0B (3aKimoueHne CaMONCTIOIHIEMBIX CIIEIOK);

- (opmupoBaHus 3ampoca UCTOpHH onepanui, 6amanca Caera UPPoOBOTO pyoOIIs;

- annynuposanust CKII D11 ITons3oBarens [Inl{P u TLS-ceptudukara.

57 TloxTBepkaéHHas YUETHAS 3aIUCh TPEIOCTABISAET MONHBIA JOCTYII KO BCEM JIIEKTPOHHBIM I'OCYAAPCTBEHHBIM yCIIyTaM
Jutst pusnaeckux i Ha [Toprane IN'ocycyr.
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2.42.3. Ilpu Hamuuuu y Iomp3oBarens [1nl{P Cuera nudposoro py6ast [Tons3zoBarento ITnllP
nocpenctBom Cuctembl «MoOwibHBIN Oank» (Bepcuu Android) B pasmene «lludpoBoit pyOib»
MIPEOCTABIIAETCS BO3MOXKHOCTD OCYILIECTBIICHUS cienyromux onepauuii ¢ Ludposeimu pyoasmu:

- monostHeHne Cueta nmudposoro pyoss [oms3oBatens [InllP ¢ Tekymero cuera/Kaprounoro
cuera/HakonutensHoro cueta/Cuera no Bkiany «Jlo BoctpeboBanus» Ions3osarens [TnllP na Cuer
uugpooro pyous (ganee - nonoiaHeHue Cuera UppoBoro pyoss);

- BbeIBOA cpeactB co Cuera wnugpoBoro py0nas Iloas3oBarens IInllP wa Texymmii
cuer/Kaprounsiii cuer/HakonuTensubiii caer/CueT no Braany «Jlo BoctpeboBanusy»/CUeT mo BKIagy
nanHoro Ilons3oBarens [nl[P, oTkpseITeiii B baHke;

- nepeBof LludpoBsix pyoneit npyromy dpusndeckomy nuity — [lomp3osaremnto [Tnl[P mo Homepy
MoOumibHOTO Tenedona/ mo Homepy Cuera nudposoro pyos;

- oIIaTa TOBapoB, paboT u ycuyr LHudpossiMu pyOasimMu mocpeactsom [lnaTtexxHo# CChITKH,

- nepeBox Lludpobix pydieil mpu Bo3BpaTe CTOMMOCTH OIUIAThl TOBAapoB, pabOT M yCIyr B
nonw3y [lone3oBarens [InllP;

- nepeBog Lludpossix pybneir co Cuera uu¢ppoBoro pyOias Hpu BBINOJIHEHUH 3apaHee
OTpe/ieNIEHHBIX YCIOBUM ¢ ucnoiab3oBaHueM DyHkuun «CaMoucIonHseMas CACTIKay.

2.42.3.1. Ilo nnnnmatuse onepartopa [1nllP no ocHoBaHUsAM, IPEAYCMOTPEHHBIM JIEHCTBYOIIUM
3aKoHoarenscTBOM Poccuiickoit Pepepanyy, B TOM 4YHUCIE, 110 OCHOBAaHUAM, MPETyCMOTPEHHBIM
®enepanbHbM 3akoHOM Ne 115-D3 BO3MOXKHO OCYIIECTBJICHUE omepanuu mo Bo3Bpary LludpoBsix
pyoueii co Cuera nudposoro pyoss [TonszoBarens [Inl[P na 6ankoBckuii Cuet [lonp3zoBarens [1allP,
OTKpBITHIN B baHke.

2.42.4. JleficTBUs U ONepallvy, yKa3aHHble B MyHKTax 2.42.1-2.42.3 nactosumx YciaoBuii (rae
MPUMEHHUMO), OCYIIeCTBIAIOTCS Ha ocHoBaHuM DJI/II1J], chopmupoBanusix [lomszoBatenem ITnllP ¢
UCIOJIb30BaHUEM cucTeMbl «MoOunbHbI OaHk» (Bepcun Android) u moanucansbsix Ilonap3oBaTenem
IInlIP DII ¢ wucnons3oBanueM Kmoua YHDII gannoro Ilons3osatens IInllP%°, B Tom umcie
noanucaHHbX ¢ ucnoiabzoBanueMm Y HIII ITnllP u YHOII banka B cootBercTBuu ¢ Ilpasmmamu [1nlP
(B otHommenuun D/1/II1/1, Tpebyroumx noanucanus co croponsl oneparopa IInLP w/unu baunka).

[Ipenycmotpensr cnemyromme Metoasl uneHtudukanuu u ayreHTHGUKauu B Cucreme
«MoOunbHbIi 6aHK» (Bepcun Android) mpu ocymiectBiaenun omnepanuii ¢ LluppossiMu pyOnsmMu u
nericrBuid Ha [InllP:

- ¢ wucnons3oBanueM TLS-ceptudukara, nomydennoro B VYI[ PCXbB. TLS-xioy,
cootBeTcTBytomui TLS-ceprudukary, ucnonab3yercs A JByCTOPOHHEHN ayTeHTU(UKALIUN B CUCTEME
«MoOunbHbIi 6aHK» (Bepcun Android) u i mmdposanus uHpopmarumy;

- ¢ ucnonpzoBanueM kiroua [10I1 ECHUA. TI9I1 ECUA wucnons3yercs st uaeHTH(GUKAINN |
ayreHTudukanuu [lonszoBatens [InllP, B Tom uucne B nensx nomaydenus CKII DI INons3zoBatens
[TallP u TLS-ceptudukara 6e3 ero JMYHOro NPUCYTCTBUSI.

Hacrosmue VYcnoBus yCTaHaBIMBAIOT IEPEYUCIECHHBIE Cly4ad NpPHU3HAHMS CTOPOHAMHM
S/, nmoamucanHoro mnomHHOW OII, paBHO3HAUYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHTEIE
MOJITMCAHHOMY COOCTBEHHOPYYHOH THOAMUCHIO, B COOTBETCTBUM ¢ PDenepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-D3 «O0 351€KTPOHHOMN MOJIUCH.

D/, noagnucannbiii Y HOII [onb3oBarens [Tnl[P, YHOII banka, YHOII ITnlIP npusnaercs
CropoHamMu paBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJNE, MOANMCAaHHOMY COOCTBEHHOPYYHOMH
noanuchio 3Toi CTOPOHBI, B ClTyyae €CiIv OJJHOBPEMEHHO COOJIIOACHBI CIIEYIOINE YCIOBHSL:

- DM/ nepenan omuoit Ctoponoit apyroiit CTOpOHE ¢ MCIOIB30BAaHUEM IMPOTPAMMHOTO
obecneuenuss CucTemsl;

- g DJ/DINJ mpoiinena mpoBepka NOMTHHHOCTH DIl B COOTBETCTBUU C HACTOSIIMMH
YcnoBusMH ¢ ucnonb3oBaHueM CUCTEMBIL;

38 JlemexHple CcpencTBa B BamoTe Poccmiickoii ®PemepalldMi MOTYT OBITh 3aYKMCIEHBI TOJNBKO €CIH  YCJIOBUIMHU
COOTBETCTBYIOIIETO JJOrOBOPA MPELYCMOTPEHBI ONEPAIIMH TTOTIOTHEHUSL.

% 3a HCKIIOYEHHWEM pACNOpPSDKECHUH, HampaBleHHBIX Ha anHymuposamme CKIT OI1  Iloms3osarens ILillP,
TLS-cepTudukara.
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- s DJ/OIM, nepenannoro Ilomb3oBatenem IInllP B bank, mpoiizena mnpoBepka B
COOTBETCTBHUU CO BCEMH NPOLEIypaMH 3allUThl WH(OpPMAIUU, yCTAHOBJICHHBIMU JEUCTBYIOIINM
3aKoHoJaTenbCcTBOM Poccuiickor denepannu;

- DI/2I mogmucarn YHODII IMomp3osarens [Tal{P/YHOJII banka/YHOII ITnllP, co3marro#M
¢ momoiwsio Kimroua YHOII IMonw3osatens [Tnl[P/YHDII banka/YHDII IInlIP cooTBeTCTBEHHO;

- CKII OI1 TInIIP u CKII OIT banka co3nan Y pocroBepsitomuM 1ieHTpom banka Poccun;

- CKII 2I1 INonp3oBarens [TallP cozman ITVL];

- CKII 3IT Tlomezosatenst I[Tal{P/CKII OI1 banka/CKII 211 IIallP, cooTBercTByrOmmii
Kmtouy YHOII Tlonp3oBatens [InllP/YHOJII banka/YHOII TInllP ¢ ucnomp3oBaHuEM KOTOPOTO
chopmupoBana YHOII na DJI/OI1J], nelicTBUTENEH HA MOMEHT IOJIUCAHUSA M TOJYYEHUS TaKOTO
D 1/311 ] Ionwzosatenem [Tnl{P/bankom/onepatopom [TnllP cooTBeTCTBEHHO;

- HMMeeTcs MOJIOKUTENbHBIN pe3yibTaT MpoBepKU NpuHayiexkHocTy Biaaensily CKII O, ¢
nmomoIiplo kotopoit mommucan JJI/OI1JI, u moAaTBEp>KAEHO OTCYTCTBHME BHeceHHBIX B DOJI/OITJ]
W3MEHEHUH TOcie ero MOAMUCAaHUs ¢ UcIoib3oBanueM cpeacts YHOIII, uMmerommx nmoarBepxacHue
COOTBETCTBUSI TpeOOBaHMAM ycTaHOBICHHbIM PDenepanbHbiM 3akoHOM 0T 06.04.2011 Ne 63-D3
«O0 >MEKTPOHHON MOIITUCHY;

- OII ucnonb3yercs B OTHOIICHUSAX, OMPEICICHHBIX O0NACTAMU ACUCTBUS, YKa3aHHBIMU B
CKITI OII muma, moamucsiBaromero D J1/O11/1.

DJ/DIIJ, co3mannbie n momnucaHHble mogaIuHHbIME YHOII Ilomp3oBarens I[InllP/YHODII
banka/YHOII IInl{P B Cucreme, npu3HaroTcs CTOPOHAMU PABHO3HAYHBIMU JOKYMEHTaM Ha OyMa)KHOM
HOCHTENE, TMOIMUCAaHHBIM CcOOCTBeHHOpYUHbIMU TonanucsiMu [lonb3oBarens I[1nllP/banka/oneparopa
[TnlIP cooTBETCTBEHHO, HE3aBUCUMO OT TOTO, CYIIECTBYET TaKOW JOKYMEHT Ha OyMa)KHOM HOCHUTEJIE
WJIU HET.

LenoctHOoCTh, aBTOPCTBO u KOoHpuaeHHHanbHOCTh DJI/OINJ], mommucannoro YHOIII
[Tonb3oBarens [Inl[P, YHOII banka, YHOII [1allP, o6ecnieunBatorcs Cuctemoii u cpeacramu Y HOII
[Tonw3oBarenst IInllP, YHOII banka, YHOII IlnllP, ¢ coOmronenueM crtopoHamu TpeOoBaHUM
HACTOSIIMUX Y CIIOBUH.

2.42.5. bankom mpoBOmsATCsA Tpolenypbl mpuema kK ucnonHenuto JI/IIN, comepkamumx
pacniopsbxenus Ilonp3oBarens [InllP Ha coBepmenue neiictuit Ha ITnl{P/ocymectBienne onepanwuii ¢
HudpossiMu pyOsIiMH, KOTOPBIE BKIIIOYAIOT B CEOSI:

- ynoctoBepenue B npase [lonb3oBarens [Inl{P pacnopspkatees ocratkom Ha Cuete nudpoBoro
pyomns;

- KoHTpoib pekBu3uTOoB DJI/DI1/], 3a uckmroueHuem mpoBepku cratyca Cuera nudpoBoro
pyousi);

- KOHTpOJb nenoctHocT DJ/IT1L;

- KOHTpOJb ayomupoBanus O J1/IT1/];

- CTPYKTYpHbII KoHTposib DJI/II1/I.

KonTponbs craryca Cuera mudpoBoro pyoss, a Takke KOHTPOJIb JoctaTouyHOCTH [[udpoBhIx
py0:eit Ha Cuete nudposoro py0s mpoBoastcs onepatopom [TallP.

2.42.6. llpu HEyCHENIHOM 3aBEpIICHHH TpoIeayp mnpuemMa K wucrnonaenuo /DI,
IPEIYCMOTPEHHBIX MyHKTOM 2.42.5 Hacrosmux Ycnosuid, DJI/IIIJ] cuMmTaercs Hemonyd4eHHbIM
bankom wmm oneparopom [InllP, bank ysemommser Ilome3oBatens IInllP o0 ommbke myrem
pasmenienus unopmanuu B untepdeiice Cucrembol « MoOuIbHBIN 6aHK» (Bepcus Android).

2.43. Tlonwp3oBartento, MPUCOCAMHHUBIIEMYCS K HACTOSIIUM YCIOBUSM W 3aKIIOYHBIIEMY
Jorosop no ITakety ycayr®® noctynHa BO3MOXHOCTb Hcnonb3oBanus Ycinyru «PCXB Pedepent».

2.44. Tlonb3oBatento - nepxkarento Kaprtel B pasnene «IIlporpamma nosmibHOCTHY» B CHcTeMe
JIOCTYIIHBI CJIETYIOLIUE BOZMOXHOCTH:

2.44.1. Yuactauky IIporpammsl nosuibHOCTH B pasnene «IIporpamma nossbHOCcTH» B Cucteme
JIOCTYIIHAa BO3MOKHOCTb OCYILECTBIISATD:

0 Toctymuocts Yenyru «PCXB Pedepent» onpenenena Tapupamu 1o Ilakery yciyr.
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- aKTUBALMIO KaTErOpUM IOKYIIOK, [0 KOTOphIM baHK ocylecTBiaseT HauuciaeHue boHyCcHbIX
0aJI0B B COOTBETCTBUU C Y cloBUsIMU [IporpamMmsl T0SIBHOCTH;

- BbIOOp omnun KomneHcanuu nokynok boHnycHbIME GalinaMu;

- BBIOOD omiun O6MeHa boHycHBIX 6amioB Ha pyOIH;

- mpocMoTp uHpopmanuu o bonycHom cuete: octatok bonycHbIx 6amioB Ha boHycHOM cuere,
WCTOPUS HAYKMCIICHUS/CITUCaHU, aHHY IMpOBaHUs boHyCHBIX 0asioB (B TOM YKCIIe IPOrHO3 HAYUCIICHUS
BonycHbIx 0OansoB), pe3yabTaThl KOMIIEHCAlMM MOKYHNOK BboHycHeIMU Oamiamu, oOMeHa BoHycHbIX
6ay10B Ha py6sH, HHPOpMaIHs o 6J0KupoBaHuU boHycHOTro cueTa, nHas HHGOpMaLus.

2.44.2. Tlonb3oBaremo B paspene «lIporpamma nosssHOCTMY» noctyned Karanor, rae
[Tonb3oBarens B coorBeTcTBUM ¢ [IpaBunamu nons3zoBanus Karaigorom (Ilpunoxenue 9 k HacTosmmm
VYCIIoBUSIM) MOMKET O3HAKOMHUTBCS C XapaKTePUCTHUKAaMH TOBApOB/YCIYr, BBIOpaTh TOBap/yciyry,
OCYIIIECTBUTH 3aka3 ToBapoB/yciayru [laptaepoB banka, orutatuth ToBapel/yciyru IlapTHepoB u ux
JIOCTaBKy C ucmnoib3oBaHueM KapTbl/JlomonMHUTENbHOW KapThl, OTCIEXKHUBATh CTAaTyC HCIOJIHEHUS
3aKa3a ¥ MpOCMaTPUBaTh UCTOPHIO MOKYIOK.

2.44.3. B UYare Cucremsl Ilonb3oBarensiM mpenocTaBise€Tcs BO3MOXHOCTb OCTAaBHUTh
oOpareHue:

- B aapec [lapTHepa, kacaroleecs KauecTBa TOBAPOB U yCIYT, CPOKOB 00pabOTKH 3aKa3a, CPOKOB
JIOCTaBKH/OKa3aHusl yciyr, mpruoopeTeHHbIx [lonp3oBaTenem B Karamnore;

- B aapec banka o Bonpocam TexHuueckoit padotel Karanora.

2.45. Ilonw3oBarento, MPUCOCTUHUBIIEMYCS K HACTOAIIMM Y CJIOBHSM, MPEAOCTABISICTCS
TEXHUYECKass BO3MOXXKHOCTh Yy4acTBOBaThb B AKLHUSAX, MPOBOAUMBIX baHKOM B mopsJiKe, CPOKH U Ha
YCIIOBUSIX, NPEAYCMOTPEHHBIX COOTBETCTBYIOIIMMM IpaBuUiamMu npoBeieHus Axuuu. B cucreme
«MobOunpHbii  Oank» [lomb3oBarenmto goctynmHa wuHGopManuss (IpU  HATUYUM  TEXHUYECKOH
BO3MOYKHOCTH) O pe3yJbTaTax CBOEro y4yacTusi B AKLHUU.

2.46. llonp3oBaTento, NPUCOEAUHUBIIEMYCSI K HACTOAIMM YClIOBUAM, B pasnene Cucremsl
«Emé» - «Muadopmanus» - «CrnpaBku» AOCTyITHA BO3MOXHOCTH odopmiieHus obOparieHusi B bank c
LENbI0 TIONY4YEHUS B CBEIEHUM O HAJMYMU CYETOB M HHOW HMHpOpManuu, HEOOXOAUMOHN s
MIpe/ICTaBICHNs] TpaXkJIaHaMU CBEJIEHUN O J0X0JaX, pacxoaax, o0 MMyIIecTBE M 0053aTeabCTBaX
MMYIIECTBEHHOIO XapakTepa, o(popMIIeHHBIX M0 Gopme, yTBepkIeHHOH Yka3zaHueM banka Poccun Ne
5798-Y (manee - CBenenus, npeaocrapisgemMbie bankom B cooTBeTcTBUU ¢ YKazanuem banka Poccun
Ne5798-Y).

ITpu opopmnennn obpaienus B Cucteme Ilonb3oBarens yka3plBaeT O/1HY U3 CIEAYIOUIMX JaT, Ha
koTopyto bank popmupyer Cenenus, npeaoctabiseMble bankoM B cooTBeTcTBUU ¢ YKazaHueMm banka
Poccun Ne5798-V:

- 31 nexabps;

- IEpPBOE YHUCIIO MECSALA;

- MTHOE YHnCIIo Mecsla, ecinu CBeeHus, npeaocranisieMble baHkoM B COOTBETCTBHHM C Y Ka3aHUEM
banka Poccun Ne5798-VY, 3ampammuBaroTcsi JUisi 3allOJIHEHUSI CBEIEHUH O J0X0JaX, 00 MMYILECTBE U
00s13aTeNIbCTBAX MMYIIECTBEHHOTO XapaKTepa BPEMEHHO HCIIONHSIONIMM OOS3aHHOCTH BBICIIIETO
JOJHKHOCTHOTO Nuna cyonrekta Poccuiickoit deneparuul (pyKOBOIUTENS BBICIIETO HCIIOIHUTEIHHOTO
opraHa rocyJapcTBeHHOM BiacT cyObekTa Poccuiickoit denepanun) B COOTBETCTBUH C MTYHKTaMu 9 1
10 crarbu 27 ®denepanbHoro 3akoHa ot 21.12.2021 Ne 414-D3 «OO6 o0ImMX IPHHITMIAX OpraHU3auH
myOM4YHOM BiacTH B cyObekTax Poccuiickoit denepanmm.

Ceenenus, B cooTBeTCTBUM ¢ Yka3zaHueMm banka Poccum Ne5798-V mpenocrasnstorcs bankom
[Tonmp3oBarento Ha Aary, ykasanHyro Ilomp3oBarenem mpu (OpMHpPOBaHHWM OOpaiieHHs, B CPOK HE
no3aHee S (matn) pabouux qHEH mocie qas ohopmieHus [loms3oBatenem odpamienus B CucreMe.

CBenenus, mnpenocraBisemMble bankom B cooTBeTcTBUM ¢ YKazanueM banka Poccun
Ne5798-V, B snektpoHHOM Buae npenoctaistorcss bankom IlonmpzoBatemo B Cucteme B paszfiene
«Emé» - «CBs13p» - «Coo01eHus.

Ceenenus Ilonmp3oBarensiM, HE SBIAIOIIMMUCSA WIM HE SBJISABIIMMUCS KiIuMeHTaMM baHka B
OTUYETHBIN TIEpUOA U (WIIM) Ha OTUYETHYIO ATy (MX MPEACTaBUTEISIMH), HE TPEOCTABISIOTCS.
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Hapfmy cOo CBC,Z[GHI/IHMI/I bank npeaAOCTABISACT BBIIIHUCKY O JABUIKCHHU JCHCIKHBIX CPCACTB IIO
cdyety (cdyetam), ykazaHHbIM B CBEICHHSIX, 3a OTUETHBIM MEPUOJ, SBISIONIYIOCS MPUIOKEHHUEM K
CaenenusiM, B ciaydae ee uctpebosanus Ilonb3oBatenem.

2.47. Tonw3oBaremo B Cucreme moctynHa uHpopManus o6 Yemayre «Cemelnblii goctym»®!,
yka3aHHas B myHkTe 2.11 YcnoBuit opopmienus u obcnyxkuBanus Ilakera yciayr ¢u3M4ecKux JIHIL
AO «Poccenpxo30aHk» ¢ wHcnonb3oBaHueM cucTeMbl «lHTepHeT-0aHK» U «MOOWIbHBIN OaHK»
(ITpunoskenue 8 K HACTOSALIMM Y CIIOBHSIM).

3. Hdocryn Kimnenra k IBO

3.1. Hoctyn Knuenra k JIBO ¢ ucnonb3oBannem SMS-ayTeHTU(UKATIH.

3.1.1. Hoctyn Knuenta x JIbO ¢ ucnons3oBanueM SMS-ayTeHTU(UKALMU NIPEAOCTABISIETCS
npu TU4HOM oOparniennu Kinuenra B noapasaeneHue banka Ha OCHOBaHUU 3asiBIICHUS HA TIOJKITIOUEHHE,
npu obpameHun /Jlepkarens K yCTpoHCTBaM camMooOcCiyXuBaHHMsT baHka ¢ HCIONBb30BaHHEM
JeNCTBYIOLIEH u1aTexxHo! KapThl v [IMH-kona k naTexxHou Kapre, yepes calt banka B cetu IHTepHeT
1o azpecy https://online.rshb.ru wim B npunoxxennu «MoOUIBHBIN 0aHK» HA OCHOBAaHUH PACTIOPSHKCHUS
Ha noaxmoueHue /1bO unu uepes caiit banka B cetn MHTepHeT no aapecy https://online.rshb.ru umu B
npuwiokeHnn «MoOuiIbHBIM 0OaHK» Ha OCHOBAaHMHU pacmopsbkeHus Ha nojkitoueHue J[BO, mpu
MPOXOXKICHUU Y TalIeHHOW UACHTU(DHUKALIMU U TIPH OTKPHITUU TEKYIIETo CYeTa.

3.1.2. KiueHT, NpuUCOEIUHSSACH K HACTOSIIIUM Y CJIOBHUSIM, B TOM 4ucie K J[OMOTHUTETBHBIM
ycnoBusaM, Tapudam, IlamsaTke 1mo MCHOIB30BAaHUIO CUCTEMbI U PermamMeHTy BaJIOTHOTO KOHTPOJIA,
SIBJIIOIIMMCS HEOTHEMJIEMOI YacThiO HACTOSIIIUX Y CIIOBUM, IPUHUMAET U HECET PUCKHU, CBSI3aHHBIE C
HECaHKIIMOHUPOBAHHBIM I10JTyY€HHEM TPETbUMHU JIMLIAMU HHPOpMaLuy, Harpasiisiemoir bankom B SMS-
cooOmenusx. B cimyuae Hecornacusi, Knuent otkaspiBaercs ot noaximrodeHus k J1bO.

3.1.3. IIpu ob6pamenun Knuenra B 1ro6oe noxpasaenenue banka:

- bank ocymiectBisger nojkiatouenue k JJbO Ha ocHOBaHUU 3asBJICHUS HA MOJKIIIOUEHUE, B
KOTOPOM YKa3aH HOMEp MOOMJIBHOTrO Tele(OoHa POCCHICKOro ornepaTropa MOOMIBHOM CBSI3H, IOCIE
OCYIIIECTBIICHUS YCIIEITHOW BepuPuKanu HoMepa MOOMIIbHOTO TenedoHa;

- nocne noaxaodeHus k JJbO bank npenocTasniser uHpOpMaIHIO O JOTHHE Ha OyMa)KHOM
HOCHUTEJE, a Takke MH(POpMaIMI0O 0 BpEMEHHOM TapoJie, Hanpasisiemyro bankom B SMS-cooOmienuun
Ha 3apeructpupoBaHHblii HoMep loabp30BarTens He Mo3qHee cleayouiero padoyero JHs.

3.1.4. Ilpu noxnkmtouenuu JJbO B ycTpoiicTBax caMo00CTyKUBaHUS:

- bank ocymectBiser nogkiouenue k JIbO, npenocrasnss epkatento mHpopManuo o
JorvHe (Ha 4eKe YCTpPOMCTBa caMOOOCTyKMBaHUs) TIPH yKazaHuu JlepxkaTtereM HoMepa MOOUIBHOTO
Tesie(hOHa POCCUHUCKOTO OrepaTopa MOOMIBHON CBSI3U U €ro yclenHoi Bepudukanun. O JHOBPEMEHHO,
¢ nonkirouenuem J[bO, Ha 3apeructpupoBanHblii HOMEp bankom Hampamisercss SMS-cooOmieHue ¢
BPEMEHHBIM MapOJIEM.

3.1.5. Ilpu noaxmrouenuu JIbO Ha caiite banka B cetu nTepHeT:

-bank ocymectsnser noaxmouenue k J{bO, Ha ocHOBaHMM pacTiopskeHHs, CHOPMUPOBAHHOTO
Ha caiite banka B cetm MuTepHeT, 1o aapecy https://online.rshb.ru, mociie ocymecTBICHHS yCIEITHOMN
Bepudukanuu Homepa MoomibHOro Tenedona. Jlorun ¢popmupyercs KineHTOM caMOCTOSATENBHO, Ha
caiire banmka B cerm HMHTreprer, mo azapecy https://online.rshb.ru, B MomeHT QopmupoBaHus
pacnopsbkenus. Ilocne oroOpaxeHus HH(GOPMALMOHHOIO COOOLIEHHS 00 YCHELUIHOM 3aBEpIEHUH
perucTpalyy Ha 3aperucTpupoBaHHbId HOMep bankoM HampaBisieTcst SMS-coo01eHne ¢ BpeMEHHbIM
napoJiem.

3.1.6.I1pu noaxmtouenun J1bO Ha caiite banka B cetu HTEpHET ¢ poXxoxkaeHneM Y galeHHOM
UACHTUDUKALMH U OTKPBITUH TEKYILEro CYeTa:

- bank ocymecrBiser noxkmoueHue k JBO Ha ocHOBaHMM  pacHOpSDKEHHUS,
chopmupoBaHHoro Ha caiite banka B cetm HMuTtepHer mo anpecy https://online.rshb.ru, npu
MPOXOXKICHUH (PU3MYECKUM JTUIIOM Y TaJCHHOW MIACHTU(UKAIMK M OTKPBITHHA HA €r0 MMS TEKYILIEro

1 B crywae ee opopmiieHns B cOOTBETCTBHE ¢ Y croBusmH 110 Ilakety ycuyr, Tapudamu no IMakeTy yemyr « DauT»/« DauT
ILmtocy, a Takke Y CIoBUSMU NMPEJOCTABICHUS YCIyTH.
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cyera, C 3allOJJHEHWEM aHKEThl, BBOJOM Koja moATBepxkieHus. Jlorun ¢opmupyercs Kiuenrom
camocrosiTenbHO Ha caiite banka B cetm MutepHer mo anpecy https://online.rshb.ru B mMomeHT
¢dopmupoBanus pacrnopspkeHus. llocie ycnemHoro mnOATBEpXKICHHS baHKOM pacnopspKeHUs Ha
noaximouenue Kk JIbO Ha 3apeructpupoBaHHbIE HOMep bankoM Hampamisiercss SMS-coobuieHue c
BPEMEHHBIM IIAPOJIEM.

3.1.7. llpu noaxmrouenuu JIbO B npunoxennn «MoOUIbHBIN OaHK:

- bank ocymectsnser noaxmouenue k JIbO Ha ocHOBaHMM pacniopskeHHs, CHOPMUPOBAHHOTO
B NpuiokeHUH «MOOWIbHBIN 0aHK», TOCJEe OCYIIECTBIEHUS YCHEIIHON BepuuKaluu HOMEpa
MoOmibHOrO TenedoHa. JIorun u maposiab MoryT ObITh cpopmupoBanbsl KimeHTOM mpu ero >xeaaHuu
CaMOCTOSITENIHO B y100HOe Bpems nociie noakitoueHust 1bO. ChopMupoBaHHBINA TOTUH MOKET OBITH
UCIOJb30BaH Kak Juld BXOJa B MpHiokeHHe «MoOWIbHBIM OaHK», Tak M JUId BXOJa B CHUCTEMY
«nTeprer-6ank». ChopMupoBaHHBIM TApPOJIb MOXKET OBITH HCIIOJNB30BaH I BXOJa B CHUCTEMY
«MHTEpHET-0aHK».

3.1.8.IToMmumo npenocTaBiaeHuss ”HGOPMAIIMK O JJOTUHE U BPEMEHHOM TapoJieé B COOTBETCTBUU
¢ nmyHktamu 3.1.3-3.1.6 HacToAmmMXx YCIOBHIA, B paMKax ocyuecTBieHuss SMS - ayTeHTH(UKaIUU
[Tonb3oBareneit B cucreme «UWHTepHeT-0aHk» baHKOM HCNONB3YIOTCS OJHOPA30BHIE MAPOJIH,
HaIpaBJIIEMbIE HA 3aperucTpUpoBaHHbIld HOMep Ilonp30oBaTens.

3.1.9.11pu nepBom Bxozae B cuctemy «uTepHer-0ank», [lonp3oBaTento HEOOXOAUMO CMEHUTH
BPEMEHHBII NIapOJIb HAa IOCTOSIHHBIN N1apOJib, PYKOBOACTBYSACH PEKOMEHIALUSAMU CUCTEMBI.

3.1.10.C ucnonb3oBaHMEM JIOTHMHA, MAapojis, W OJHOPA30BOTO MapoJisi, MOIYYEHHOIO
[Tonp3oBarenem B SMS-coo0111eHUH Ha 3aperucTpUpOBaHHbIN HoMep, [losib30BaTeNO peocTaBiIseTcs
noctyn K cucteme «MHTepHeT-0aHK» /15 OJTydeHus: HHQOPMALlUK U YyIPaBJIEHUSI BCeMU 0aHKOBCKUM
cueTamMM/cyeTaMu o BKJIAJly, OTKPBITBIMHU B JIFOOBIX MOApa3aeeHusIX banka Ha ero uMsi B COOTBETCTBUU
C HACTOSIIIMMHU Y CIIOBUSAAMU U J[oroBOpOM.

3.1.11.IIpu  3ameHe/mepenaue TpeTbeMy JIMIy JUId  JaJbHEHIIEro  MCIOJb30BaHMA
3aperucTpUpPOBaHHOrO HOMEpa, HEOOXOIMMO MPOU3BECTH W3MEHEHUE 3aperuCTPUPOBAHHOIO HOMEpA,
00paTUBIIKCE B JIt000€ Nojpa3aeneHrne baHka ¢ J0KyMEHTOM, y10CTOBEPSIOLIMM JIMYHOCTD JIJIs HOJjauu
3asiBJICHHMS Ha M3MEHEHHE HoMepa MOOWIBHOTrO TeiedoHa, au00 OOpaTHBIIKMCH K YCTPOWCTBaM
camoobOcnyxxuBanus banka ¢ mmatexxnoit kaprtoil u [IMH-komoMm k miaTexxHON KapTe A MOAaud
pacnopsbkeHHs Ha M3MEHeHue. V3MeHeHue paHee 3aperMCTpPUPOBAHHOIO HOMEpA OCYILIECTBISETCS
rocJje ycIemnHoi Bepudukanuu HoBoro Homepa MoouiIbHOro Teseona Ilonbp3oBarens B COOTBETCTBUU
¢ myHkTamu 2.3.1 wiun 2.3.2 HacTOAmUX Y CIIOBUIA.

3.1.12IIpu  yTpaTe  3aperucTpupoBaHHOro  Homepa, [lomp3oBaTenmto  HEOOXOAMMO
He3aMeUIMTeNbHO mnpou3BecTd OnokupoBky JIBO, oOpartuBmuch B Konrtakr-nieHtp banka c¢
npoxoxaeHueM AyteHtudukamuu Ilons3oBarenss B KoHTakT-ieHTpe B yCTaHOBIEHHOM B baHke
MOpsAJKe, WM OOpaTUBLIMCH B MojpasjeieHue baHka, 171 mojayu 3asBICHHUS] Ha OTKIIOYCHHE.
Bo3o0OHoBuTE MeTor SMS-ayTentudukanuu Ilonap3oBarens MOXET MU JIMYHOM OOpaIlleHUuH B JII000e
noapaszaeiieHne banka ¢ mogaden 3asBIEHUS HA OAKIIOYECHHE.

3.1.13.I1pu yrpate napois (BpeMEHHOTO HapoJisi), HEOOXOJUMO He3aMeIIUTEIbHO TPOU3BECTH
U3MEHEHHE Mapoiid (BPEMEHHOIo Mmapojisi) oOpaTuBUIMCh B KOHTakT-LIIEHTp € MPOXOXKIACHUEM
Aytentuduxanun Ilonb3oBatens B KOHTakT-LleHTpe B yCTaHOBJICHHOM B baHke mnopsake s
MOJTyYeHHsST BPEMEHHOTO Maposisi mocpenacTBoM SMS-cooOmieHusi, 1m0 0oOpaTHBIIUCH B JH000E
nojpaszenenue baHka ¢ JOKyYMEHTOM, YyIOCTOBEPSIOUIMM JMYHOCTh, JHOO CaMOCTOSITEIbHO
nocpezactsoM J1BO.

3.2. Hoctyn Ilons3oBatens k IbO ¢ ucnonap3oBaHHEM MPOrpaMMHON ayTeHTU(DUKALINH.

3.2.1. Joctyn x JABO ¢ ucnonb3oBaHUEM NMPOrpaMMHON ayTEHTHU(UKALUU MPEJOCTABIAETCS
TOJILKO IIPHU HAJIMYMHU paHee noaxitoyeHHoro /1bO ¢ ncnosnb3zoBanueM SMS-ayTeHTH()UKALNY.

3.2.2. lns obecnieuenust nocrymna k JJBO, tpeOyercss yctaHOBKa Ha MOOWIJIBHOE YCTPOHCTBO
npunoxeHus « MoOMIbHBINA OaHK» CO BCTPOEHHBIM IeHepaTopoM naposei. « MoOUIbHbIN OaHK» MOXKET
OBITh yCTAaHOBJIEH Ha MOOWIbHOE YycTpoiicTBo Ilonp3oBarenst mHpu  YCIOBHH COOTBETCTBUS
OIEPALMOHHON cucTeMbl MOOUIIBHOTO YCTPOIcTBa TpeOOBaHUAM, YKa3aHHBIM Ha O(QUIMAIBLHOM caiiTe
banka mo aapecy: www.rshb.ru.
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3.2.3. Ilosnb30Barenp caMOCTOSATENBHO, UCIIOJIb3YSI PYKOBOACTBO I10JIb30BATENs, PA3MEILIEHHOE
Ha ounmansHOM caiite banka B cetn IHTepHeT www.rshb.ru, ocyIiecTBiIsieT yCTaHOBKY MPHIIOKEHUS
«MoOubHBIH GaHK» CO BCTPOCHHBIM T'€HEPAaTOPOM HapoJieii Ha CBOe MOOMIIBHOE YCTPOICTBO.

3.2.4. Ucnonb3ys uHGOpMaIMIO O TIOJHOM HOMepe KapThl, [loap30BaTenb OCyIIECTBISET BXO/
B npuioxkeHne «MoOunpHBIH OaHk». B Hensix akTuBamuM reHepaTopa Maposield, BCTPOSHHOTO B
npuioxkenne «MoOuibHBIH OaHK», MPU NEPBOM BXOJAE B mpuiioxeHue «MoOunpHbIM O6aHk» bank
OCYILECTBIISICT OTIPABKY KOJa aKTHBALMM HA 3apEerMCTPUPOBAHHBIA HOMep B Buae SMS-cooOrieHus.
[locne momydenuss naHHOro koja aktuBauuu I[lonmb3oBarenb, B COOTBETCTBHM PEKOMEHAALUSIMU
cucteMbl «K MOOMITBHBIN OaHK», BBOIUT KO/ aKTUBAIMH B clieniManbHoe nose. [locine koppekTHoro BBoIa
Koma aktuBamuu, Ilonb3oBarens camoctosTenbHO ycraHaBinuBaeT [IMH-kox k reHeparopy maposen.
[Tonp30BaTesto AOCTYITHA BO3MOXKHOCTb OCYILIECTBICHHS BX0J1a B MpHIokeHHe « MOOUIbHBIN OaHK» €
HCIIOJIb30BaHMEM OTIIeYaTKa Majbla/CKaHUPOBAHUS JIMLA IPU HAIMYUU TEXHUYECKONW BO3MOKHOCTH
MOOMJIBHOTO ycTpoiicTBa. BritoueHne QyHKIMM BXxoaa B mHpuiokeHne «MoOWIbHBI OaHK» C
HCIOJIb30BaHHUEM OTII€YaTKa Majiblia/CKaHUPOBAHUS JIHIA OCyIecTBiIseTcs npu BBoje [lonp3oBaTenem
[IMH-kona k reneparopy maposeid. Ilonb3oBarento JOCTYNHA BO3MOXKHOCTb aKTHUBAlMU (YHKIHUU
WCIIOJIb30BAaHUsl OTIeYaTKa Majibla/CKAHUPOBAaHUS JIMIA B KAauyecTBE OJHOPA30BOr0 Mapoisl IJis
MOJTBEPXKICHUS onepauuii B cucteMe « MOOMIbHBIN OaHK» MPU HATMYUN TEXHUUECKOW BO3MOXKHOCTHU
MoOunbsHoro ycrtpoiictBa Ilonmb3oBarens. AkTtuBauus (QyHKIMHM HMCHOJIb30BAaHUS  OTIEYaTKa
NaJIbLa/CKAaHUPOBAHHUS JIMLA B KAUE€CTBE OHOPA30BOrO MApOJIsd OCYIIECTBIIAETCS IyTeM KOPPEKTHOIO
BBoAa [ IMH-koxa k reneparopy naposieu.

3.2.5. Koysn4yecTBO OJHOBPEMEHHO AaKTUBMPOBAHHbIX bBaHKOM Te€HepaTOpoB mapoei,
BCTPOEHHBIX B IpuiiokeHue «MoOUIbHBIN OaHK» HE OTpaHUUYEHO.

3.2.6. Ilocne akTuBalMM TeHEpaTopa Maposield, BCTPOEHHOIO B MpHIIOKeHHE «MOOUIbHBIM
0aHK» U MOCIEIYyIOIIEero Bxona, kak B cucreMy «MHTepHer-0aHk», Tak U B cucreMy «MoOuiabHBIN
6aHK», [losp30BaTENIO MPEAOCTABIAETCS BO3ZMOKHOCTD MOJIy4eHUs] MH()OPMAIK U YIIPABICHHUS BCEMHU
0aHKOBCKMMU CUETaMU/CUETaMHU I10 BKJIaAy, OTKPBITHIMU B JIFOOBIX Mo/pa3eneHusax banka Ha ero ums
B COOTBETCTBUH C HACTOSIIIUMU Y CIIOBUSIMU U J[oroBopom.

3.2.7. Tlpu 3amMeHe/mepenade TpeTbeMy JHILy Ui JAJbHEUIEro HCIOIb30BaHUs/TIOpUE
MOOMJIBHOTO YCTPOUCTBA C YCTAHOBJICHHBIM NMPHIIOKEHHEM «MOOWIBbHBIM OaHK» U aKTMBUPOBAHHBIM
reHepaToOpOM MapoJjeil, B TOM 4Mciie ¢ aKTUBUPOBAHHOM (DYHKIIMEH BX0J1a/MIOATBEPKIEHUS Ollepaluu
[0 OTIEYATKy Maiblia/CKaHUPOBaHMIO JMLa, [lob30BaTento HEOOXOUMO OTKIIOUUTH BO3MOKHOCTh
OCYIIECTBIICHHS MMPOTPAaMMHON ayTeHTU(UKAIIUN C UCTIOIH30BAHUEM COOTBETCTBYIOIIETO T€HEpaTopa
napoJiel, uepes pasJien HacTpoek cucteMbl «MIHTepHeT-0aHK», B COOTBETCTBUHU € TPEOOBAHUSMU ITyHKTA
5.3.10 macrosmmx YcnoBuid. [Jns Bo3oOHOBIeHHs nocTyna K /IBO ¢ ucnonp30BaHuEM MPOrpaMMHOMN
ayreHTU(uKanuu, [lonp3oBaTento HEOOXOOUMO MOBTOPHO YCTAaHOBUTh Ha MOOHMIIBHOE YCTPOICTBO
npriIokeHne « MoOMITbHBIN 0aHK» M aKTHBHPOBATH T€HEPATOP MAPOJICH, BCTPOCHHBIN B MPUIIOKCHHE.

3.2.8. Ilpu yTpare MOOMIBHOIO yCTPONCTBA C YCTAHOBJIEHHBIM NpUiIoKeHneM «MoOMIbHBIN
0aHK» M aKTUBHPOBAHHBIM TE€HEPATOPOM TapoJie, B TOM 4YHCIE C AaKTHBHPOBAHHOW (yHKIHEH
BXOJA/TIOATBEPKACHUS ONepallud IO OTMevyaTKy Maiblia/CKaHupoBaHMI0 Juia, [lonp3oBaremnto
HEOOXOAMMO HE3aMeUIMTENbHO Tpou3BecTu OmokupoBKy JIbO, oOpatuBmiuck B KOHTakT-IeHTp C
npoxoxaeHueM AyteHtudukamuu Ilons3zoBarenss B KoHTakT-leHTpe B ycTaHOBIEGHHOM B baHke
NopsAJIKe, WK 00paTUBILKCH B Mojipa3zesieHue banka, ¢ mojaudeii 3asBiieHUs HA OTKIIIOYEHHE.

3.2.9. Ilonp3oBaTenb MOXKET OCYLIECTBUTh BXoA B cucreMy «lHTepHer-0aHK» C
ucnosbs3oBanueM QR-koxa. Ilocne camocTosarensHoro Beibopa [lonp30BarenemM Ha cTpaHULE BXOJAA B
cucremy «MHTepHeT-0aHK» criocoba Bxoaa B «MHTepHeTOank» ¢ npumeHeHneM QR-koxa, Ha cTpaHuLe
BXxOoJa B cuctemy «MHTepHET-0aHK» OoTOOpaxkaeTcss QR-kon. st obecriedeHusi JOCTyna B CUCTEMY
«uTepuer-6ank», [lonp3oBaTento HEoOXOAUMO BOHTH B «MOOWIBHBIA OaHK» C HCHOJIb30BAHUEM
MPOrpaMMHONM ayTeHTU(UKALIUH, BHIOpATh OMIUIO CUMTHIBaHUS «QR-Kkoma», mocie 4Yero mogHecTd
kamepy MoOunbHoro ycrpoiictBa k QR-kony, oToOpakaeMoMy Ha CTpaHHUIE BXOJa B CHUCTEMY
«nTepuer-bank». CuntsiBanne «QR-koma» moareepxkmaercs BeeaeHuem [IMH-koga k renepatopy
napoJieil/0JHOpa30BbIM MapoJIeM.
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3.2.10. Tlonmp3oBaTenb MOXKET OCYIIECTBUTH BXOA B cuctemy «VHTepHeT-0aHK» mpHU
nonyaenun Push-yBenomiienus. [locne BBoga nHpOpMaIuy o JOTHMHE U Mapojie Ha CTpaHMIIE BXOJa B
cucreMy «/HTepHeT-0aHK» U caMocTosTeNbHOrO BeiOopa [lonb30BaTenem crnocoba BXoja B CUCTEMY
npu noixyuyeHun Push-yBenomnenus, B Mo6uibHoM yctpoiictBe [lonb3oBatens otoOpaxkaercs Push-
yBenomienue. [y obecnieuenus gocrymna B cuctemy «MHtepHer-06ank», [lonb3oBaTennto HEOOX0IMMO
BOUTH B «MOOMIBHBIN OaHK» € UCTIOIB30BAaHUEM ITPOrPaMMHOM ayTeHTU(DUKAIIMY U TOATBEPIUTH BXOJL
B cucreMy «lHTepHeT-0aHK», OTBETUB Ha 3ampoc, yka3aHHblii B Push-yBenomienuu, ¢ BBeqeHHEM
[INH-xoxa k reneparopy napoJsieil/0THOPa30BbIM HAPOJIEM.

3.3. B pamxax npenocrasienus JJbO bankoM ycraHaBnuBaeTcs OrpaHU4eHHE HA KOJIUYECTBO
MOTBITOK BBOJA OJHOPA30BOr0 IMapoJisi MPU BXOJI€ B CUCTEMY, a TAaKKe MPHU MPOBEJIEHUU B CHCTEME
onepanmii®. B ciyuae NpeBBINIEHWs KOJMYECTBA MONBITOK BBOJAA OJHOPA3OBOro mapojis baHkom
BPEMEHHO OJIOKHpYETCS COOTBETCTBYIOUIMM MeToa ayTeHTH(uKanuu B Cucreme Ha | yac, mpu 3ToM
[Tonp30BaTemto 1OCTyNHA BO3MOXXHOCTb, HE JOKUJAsICh OKOHYAHUSI aBTOMATHUYECKON pa30IOKUPOBKU
JoCTyHa K CHCTEME, MCIOJb30BaTh ApPYroil merox ayreHTudukanuu B Cucreme (nmpu Hanuuuu). B
ciydae wucnonp3oBaHus [lonmp3oBaTeneM oTmevyaTka Manblia/CKAHUPOBaHMSA JIMIIA B KadyecTBE
OJTHOPA30BOTO MAPOJIsl JJI TIOATBEPXKACHUS oneparuii B cucteme «MoOunpHbIN Oank» bank Bmpase
3alpOCUTH JOTIOJIHUTEIBHOIO oATBepkaAeHus [lonp3oBarenem onepaunu nmyrem Beeaenus [IMH-kona
K TeHepaTopy MapoJiei TuOo OJHOPAa30BOTO Mapodisi, HanpaBieHHOTO bankom B SMS-cooOmiennn Ha
3aperucTpupoBaHHblii Homep llonp3oBaTens.

3.4. BoccraHoBieHue J0CTyna W HM3MEHEHHE Tapotisi st Bxoma B «MHTepHer-O0aHK» win
«MoOHUIBHBIN OaHKY.

3.4.1. BoccraHoBieHHE JOCTYyNa U U3MEHEHUE MapoJisi (BPEMEHHOTO MapoJisi) TOCTYITHO OJAHUM
U3 CIEIYIOLINX CIIOCOOOB:

3.4.1.1. CamocrostensHo nocpeactsoM 1bO (u3MeHeHue naposisi AOCTYIHO ABYMsI CHOCOOaMuU:
C MCIIOJIb30BAHUEM PEKBH3UTOB KapThl® 160 no noruny [Nonb3oBarens).

3.4.1.2. O6paruBmiucy B KonrakT-ientp banka ¢ mnpoxoxaeHueMm AyTeHTU(DUKALUU
[Tosnb3oBarens B KOHTaKkT-LIEHTpE B yCTaHOBIEHHOM baHkoM nopsiake.

3.4.1.3. OOGparuBuucy B jJr0boe mojpaszzieneHue baHka ¢ TOKYMEHTOM, YIOCTOBEPSIOIIUM
JUYHOCTb.

3.4.2. B cnyuae ytparel [lonb3oBarenem maposis (BPEMEHHOrO Haposisi), HEOOXOIUMO
HEe3aMeJINTEIbHO NPOU3BECTH U3MEHEHHUE Maposisd (BPEMEHHOIO Maposisl) B COOTBETCTBUM C IyHKTOM
3.4.1 nacTosAmMX Y CIOBUH.

3.4.3.baHKOM yCTaHaBIMBAETCA OrPAaHUMYEHHE Ha KOJIMYECTBO TMOMBITOK BBOJAA MapoJs,
copmuposannoro Ilosnb3oBareneM (BPEMEHHOrO mapons) HpM Bxoge B cucremy®. B cimyuae
NIPEBBILIEHUs] JAHHOTO orpaHudeHus llonb3oBaresnb MOXET CaMOCTOSATENBHO MOBTOPHO MPOMTH
MIPOLEYPY BOCCTAHOBJIEHUS IOCTYIAa U U3MEHEHUS Napoiid (BpEMEHHOI0 aposisi) B COOTBETCTBUU C TI.
3.4.1.1 macrostmux Y CIOBUH.

3.5. WM3menenue noruHa, kogosoro ciosa, [IMH-kona k renepaTopy naposei.

3.5.1. Jlorun, mpenocraBieHHbI baHkom/chopmupoBanHbIii JlepkaTenemM, MOXKET OBITh
camocrosTenbHo u3MeHeH Ilonb3oBatenem B Cucreme 0e3 B3MMaHUS KOMHCCHM, B COOTBETCTBUU
Tapudamu.

3.5.2. B ciyuae ytpatsl [lonp3oBarenem JOrHHA Il BOCCTAHOBIICHUS WH(OPMAIIUU O JIOTHHE
[Tonp3oBarens MoxkeT oOpatuthecsi B KoHTakT-ueHTp banka ¢ mpoxoxaeHuem AyTeHTH(PHKaLUu
[Tonmp3oBarenss B KoHTakT-leHTpe B yCTaHOBJICHHOM B baHke mopsiake MmoiyduTh WHPOPMALHUIO O
TEKYILEM JIOTHHE, TH00 00paTUThCS B JH000€ nojpasaenaeHue banka ¢ JOKyMEHTOM, YOCTOBEPSIIOILUM
au4HOCTh. Ilpm HanmMumm ACUCTBYHOHIEH IUIATEKHOM KapThl, Ilosnb3oBaTenb Takke MOMKET
chopMHpOBaTh W HANpaBUTb HOBOE pacnopsbkeHue Ha nojkiarodeHue JIbO ¢ ucnosnb3oBaHuem
yCTpOMCTB caMooOcyxuBaHus banka, komuccus pu 3ToM He B3umaerca. MHpopmanus o Tekyiiem
JIOTMHE YKa3bIBAa€TCs B YEKe YCTPOUCTBA CaMOOOCTYKUBAHHUS.

2 IudopManus 0 KOIMYECTBE MOMBITOK YKA3BIBAETCS B CHCTEME.
%3 3a UCKIIFOYEHNEM PEKBH3UTOB BUPTYAIbHOM KapThI.
% VindopManus 0 KOIMYECTBE MOTMBITOK YKA3BIBAETCS B CHCTEME.
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3.5.3. Jlns u3MEHEHus JIOTMHA U BO300OHOBJIEHMs AOCTyna k cucteme Ilomp3oBarens Takxke
MOXKET 00paTUThCS B JII000€ mojapaseneHue banka s mojayu 3asBiIeHUsS Ha U3MEHEHUE JIOTHHA. 3a
U3MEHEHHE JIOTMHa Ha OCHOBAHMM NMCbMEHHOro 3asBiieHus llonbp3oBaTensd, mNoOJaHHOIO B
nonpasaenenue banka, B3umaercs komuccus B cooTBeTcTBUU ¢ Tapudamu, myTeM BHECEHUS TEHEKHbIX
CpeZCTB B Kaccy nojapaszeneHus banka iy myTeM CMcaHus IEHEKHBIX CPEJICTB ¢ OaHKOBCKOTO cUeTa
[Tonp3oBatenst (Mpu HATUYUU OTKPHITOTO OAHKOBCKOTO cyeTa B mojapasfencHun banka). Jloctym
[Tonp30Batest kK cucTeMe BO30OHOBIISIETCS HE MO3/JHEE pabovero JIHs, CIEAYIOLIero 3a THEM MOTyYeHUs
bankoM 3asBiieHus: Ha U3MeHeHue jJoruHa ot [lonp3oBaTens.

3.54. B cayuae yrtparel Ilomp3oBartenem komoBoro cioBa Iloib3oBarento HEOOXOAMMO
MIPOM3BECTH U3MEHEHUE KOJJOBOIO CJI0OBa, 00paTUBILUCH B JTH000€ nojpa3aeneHre banka ¢ JoKkyMeHTOM,
YIOCTOBEPSIOLIUM JINYHOCTD C MOJauyeli 3asBJICHUS HA U3MEHEHUE KOJJOBOTO CJIOBA.

3.5.5. Ilpum ytpare Ilomp3oBarenem uHbopmanuu o [ITMH-kome k reHeparopy maposei, ais
BO300HOBJICHHsSI MeTO/a MporpaMMHON ayreHTH(ukauuu [lomp3oBaTento HE0OXOAMMO 3aHOBO
MPOM3BECTH AaKTHBAIMIO TeHepartopa mapojedl ans Wurtepuer-Oanka. [ns srtoro, Ilomb3oBartento
HE00XO0IMMO OCYILECTBUTH MOBTOPHBIN BXOJ B MpuiIokeHHe « MOOMIBbHBIA 0aHK» C MCIOIb30BaHUEM
JIOTHHA ¥ TapoJist (B T.4Y. BpEMEHHOTI'O MapoJis ), MOIYUYEHHBIX IPU MOAKIIOUeHUH SMS-ayTeHTUQUKaIIY.
Ilocne ocyiecTBieHHs BXOAA, B COOTBETCTBHMM C PYKOBOJACTBOM II0JIb30BATENs, Pa3MEILEHHBIM Ha
opunuansHoM caiite banka B cetn Mntepuer www.rshb.ru, Iloas3oBaTens, ¢ UCHOIb30BaHUEM KOJa
aKTUBallUM aKTUBUPYET HOBBIM TreHepartop mnapoieil u ycranasinusaeT [IMH-koma x reneparopy
MapoJen.

3.6. Ilpu ayrentuduxanuu ITomp3zoBarens B cucreme baHk He 3ampaiinBaeT BBOJ CBEJCHUMN O
[INH-xone xaptel w/unu [IMH-koxe k reneparopy naposeid, B T.4. Ha opunuaibHoM caiite banka B
cetu Uutepner. Ocymectsinss BBoa [IMH-kona kapThl/MHBIX JaHHBIX Iu1aTexHOM KapThl, [IMH-kona k
reHeparopy mapojeii B cetu HWurepHer, Ilomp3oBaTens mpuHUMaeT Ha ceOs  PHCK
HECaHKIIMOHUPOBAHHOTO MCIOJIb30BAaHUS IJIATEKHON KapThl n/miu gocrtyna k /1b0O.

4. HOpﬂ}IOK JUCTAHLIMOHHOI0 0AHKOBCKOI0 Oﬁc.l'ly)Kl/lBaHI/[ﬂ

4.1. bank mocpencrBoM cuctembl «MHTepHeT-0aHK» M «MOOWIBHBIA OaHK» NpPEAOCTaBIIsSET
[Tonp30Barento cienyromme BO3MOKHOCTH:

4.1.1. TlpenocraBieHue HH(POpPMAIUM IO BCeM OAHKOBCKHUM cueTam/cyeTaM IO BKJIaay
[Tonb3oBarens, oTkpbITHIM B baHke, mHpopManuu 1o mpeaocTaBieHHbIM baHkoM Kpenutam u
[IporpaMMaM KOJIJIEKTUBHOIO CTpaxOBaHMs Jepxkareneil kapt, lIporpamMmmam KOJUIEKTMBHOIO
CTpaxoBaHHUs 3aeMIIMKOB baHka.

4.1.1.1. Odopmienue 3asBiaeHus o mpucoenuHenun k Jlorosopy JIV, 3asBnenus o
npucoeauaernn kK Jlorosopy Y MUC. Ilpenocrapnenue uadopmammu o Jorosopy Y, Horosopy
AY HHNC, 3akinroueHHOMY HoOCpeacTBOM cucteMbl «MHTepHeT-0aHk» M «MOOWIBHBIA OGaHK».
Odopmiienne mopydyeHuss Ha BBIBOJ akTHBOB 1o JloroBopy /1Y, mopydeHusi Ha BBIBOJ aKTHBOB TIO
Horosopy AY NNUC.

4.1.1.2. OdopmicHHE 3asBICHUS] HA OTKPBITHE CUETA B PEECTPE BIACIHIICB MHBECTUIIMOHHBIX
IaeB M IoJaya 3asBOK Ha MpHOOpeTeHue, MoramieHue M OOMEH MHBECTUIMOHHBIX MaeB DOHI0B
mocpencTBoM cucteMbl «MHTepHET-0aHK» 1 « MOOMIIBHBINA OaHKY.

4.1.2. llpemoctaBneHue HHGOPMAIMM 10 HWHBECTUIMOHHBIM masM @oHAa MO 3asBKaM,
O0OPMIICHHBIM TOCPEICTBOM cuUCTeMbl «HTepHET-0aHK» W «MOOWIBHBIN OaHK», a TaKKe NpHU
HaJIMYMU paHee NPUHIATON baHKOM 3asBKM Ha MPUOOpETeHNnEe MHBECTUIIMOHHBIX TaeB PoHpa.

4.1.3. 3axiroueHue coryiauieHus 00 oka3aHMM OpPOKEPCKUX YCIYr, B T.4. C MCIOJIb30BaHUEM
NNC, neno3utapHOro JOroBopa IyTeM MpUCOeIUHEHUs K YCI0BUAM Pernamenra okazaHust OpOKepCKUX
yCIYyr W YCIyr IO HWHBECTUIMOHHOMY KOHCynbTupoBaHuio AO «Poccenpxo30ank», YcIoBHAM
OCYILECTBIICHUS] JICTIO3UTAPHON JIEATEJIBHOCTH M YCIOBHMSM OKa3aHHUA OpOKEpCKUX YCIyr ¢
WCTIOJIb30BAHUEM HHIMBHUIYyaJbHOTO WHBECTUIIMOHHOTO CYETa, IMPENOCTaBICHHE WH(POPMALUHU TI0
3aKJIFOYEHHBIM COTJIAILIECHUSAM, €CJIM BO3MOJKHOCTb TAaKOIO IIPUCOCIMHEHUS M IPENOCTaBJICHHUS
uH(popMalMu C Hcnoib3oBaHUueM cucteMbl «lHTepHeT-0aHK» M «MOOWIBHBIH OaHK» MpPSIMO
npeaycMorpeHa PermamMeHTOM oOka3aHus OpOKEpCKMX YCIyr M YCIyr [0 HWHBECTULHOHHOMY
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KoHCynbTUpoBaHuI0 AO «Poccenbx0o30aHk».

4.1.3.1. TlepeBoasl B POCCHICKUX PYyONIAX ¢ OaHKOBCKMX C4eTOB® B momb3y YmHpapisromei
xomnanuu® mo Jlorosopy Y (Jlorosopy AY HMMHC) mo pekBu3WTam B paMKax BBIOPAHHOM
MHBECTUIIMOHHOMN CTpaTEeTUu.

4.1.4. llonp3oBaTento, IPUCOEANHUBIIEMYCSI K HACTOSLIUM Y CIIOBUSIM JIOCTYITHA BO3MOYKHOCTD
3axmouenuss gorosopa BCIAM, myrem mnpucoequMHEHHsS K YCIOBHSIM OTKPBITUS, OOCIYXKMBaHUS U
3aKpeITUS  OaHKOBCKMX  CYETOB B JParoleHHbIX  MeTalax  (u3Myeckux  JuI B
AO «Poccenbxo306ank» ¢ ucnoib3oBaHueM cucteMmbl «MHTepHeT-0aHK» U «MOOWIBHBI OaHK» U
otkpsiTust BCJIM B Cucreme Ha OCHOBaHUM C(OPMHPOBAHHOTO PACHOPSDKEHUS C MOATBEPKACHUEM
JNOCTYIHBIM MeToJoM ayTeHTu¢ukauun B Cucreme ans ocyuiectBieHuss B Cucrteme ornepanuii
MOKYIIKH/TIPOAAXH JparoleHHbIX MeTaisioB 1mo BCIAM ¢ moarBep:kIeHHEM JOCTYIHBIM METOIOM
ayreHTu¢ukauuu B Cucreme. bank nndopmupyer [lonp3oBarens o 3aKII0YEHUN COOTBETCTBYIOIIETO
norosopa bC/IM, npu s3Tom B Cucteme Ilonb3oBatennto cTaHOBUTCS JocTynHOM nHpopmanus o BCIAM
B pasneine «MuBectunum»/«Cuera B AparoleHHBIX MeTamiax». B ciydae oTkasa B 3aKIOYEHHU
noroBopa bC/IM bauk unpopmupyer [lons3oBarens B Cucreme myTeM npucBoeHus craryca «OTkasy.
[Ipu camocrostensHoM 3akpbiTu BCJIM Ilonb3oBatens uepe3 Cucremy ¢ NOATBEPKIACHUEM
JOCTYIIHBIM ~ CIIOCOOOM  ayTeHTU(HUKAIMK  OCTaTOK  oOe3nuueHHoro Meraia Ha BCIAM
MIEPECUNTHIBACTCA B POCCUICKUE PYOIIH IO KYpPCY MOKYNKH 00€3TMUEHHOT0 METAJLIA, yCTAHOBICHHOMY
baHkOM Ha MOMEHT COBEpILIEHHUS OIEpalMM, JCHEXKHBIE CPEICTBA INEPEUUCISAIOTCA MO YKa3aHHBIM
[Tons30BareneM peKBU3UTAM.

4.1.5. B cnyuae, eciun [lonb3oBarenem 3axmoueH gorosop BCIM myrem noxamucaHus B
nozpaszenennn banka 1oroBopa 0aHKOBCKOIO cueTa B AParoleHHbIX MeTaiax g GU3NYECKUX JIMIL
[Tonp3oBaremnto B CucreMe AOCTYIIHA BO3MOKHOCTb OCYILIECTBIICHHUS ITOKYTIKH/TIPOJaKU JParoleHHbIX
MetaiioB o bCJIM B coorBercTBUM € 3akoHOonaTenbcTBOM Poccuiickoit denepauuu U 3aKpbITUA
BCIM®’.

4.1.6. TlepeBoasl B POCCHMCKMX PyOnsSx ¢ OaHKOBCKUX cueToB®® B monp3y Ymnpapmsromei
koMnanuu®, B LeNAX NpHOOPETEHHS MHBECTHIMOHHBIX MaeB DoHaa Mo 3asBKaM, O()OPMIIEHHBIM
nocpeAcTBoM cucteMbl «MHTepHeT-0aHK» M «MOOWIBHBIM OaHK», a TaKkKe MPU HAIUYUU DPaHEe
npuHATOW baHKoM 3asBKHM Ha MpuoOpeTEeHHEe NHBECTULIMOHHBIX MaeB DoHa.

4.1.7. OcylecTBIeHHE ONEPALUN B POCCUICKUX PyOIIsX MO MepeBoy ¢ OaHKOBCKUX CUETOB’’
JICHEeXKHBIX CPEJICTB B OIUIATy YCIYr IOPUIUYECKUX JIUI-PE3UIEHTOB, YKa3aHHbIX Ha O(QUIMAIbHOM
caiite banka B cetm MHTepHeT (yCIIyr CTpaxOBBIX KOMITAaHHH, YYEOHBIX YUPEKJACHUH, CTOPOHHHX
SMHUTEHTOB-0AHKOB C II€JbI0 IMOTAIlIEHUs] KPEAWUTOB, YCIyr MOOMJIBHOW CBSI3M, KaOEIbHOro u
CIlyTHUKOBOT'O TEJIEBUJICHUS, TEIEKOMMYHHUKAIIMOHHBIX KOMIAHUI U VIHTEpHET, OXpaHHBIX CHCTEM,
KOMMYHAJIBHBIX YCIIYT).

4.1.8. IlepeBoabl B POCCUICKUX PyOIsX ¢ GAHKOBCKHMX CUETOB’! Ul OCYIIECTBIICHHUS ILIATEXKEH
3a IPe0CTABICHUE TOCYAAPCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIIYT, B TOM YUCIIe HH(OPMALHSI O KOTOPBIX
npenoctasieHa [lonb3oBarento ¢ ucnosb3oBaHueM cepBuca «l'ocymapcTBeHHass MHPOpPMaLMOHHAS
CUCTEeMa O TOCYJapCTBEHHBIX U MyHUIIMTIANBHBIX MaTtexax» (I'MC I'MII).

4.1.9. OcymiecTBieHHE OMEpalMi N0 TEPEBOAY JEHEKHBIX CPEJICTB C OJHOTO0 OAHKOBCKOTO
cyera’’/cyera 1o BKIamy’® Ha APYrod GAHKOBCKME cuer’*/cdyeT mo BKiIamy oaHoro Ilosib3oBatens B

% 3a uckmouennem bCJM.

% TlepeBoJi IEHEKHBIX CPEICTB OCYILECTBIAETCA C BBINOJHEHHEM TPeOOBaHUI 110 HEPEBOY JEHEKHBIX CPEICTB MEKIY
cyeTaMH I10J1b30BaTells.

7 OcymecTBaseTcs NPH HATMYMU TEXHUYECKOH BO3MOKHOCTH.

%8 3a uckmouennem 5CIM.

% TlepeBoJ DEHEKHBIX CPEICTB OCYINECTBIAETCA C BBHITOIHEHHEM TPEOOBAHMIA 110 IEPEBOMY JCHEXKHBIX CPEICTB MEKIY
CYETaMH II0JIb30BaTEI.

70 3a nckmouennem BCJIM.

"1 3a uckmouenuem 5CJIM.

72 3a uckmoyenrem 5CJIM.

73 TlepeBo1 IEHEXKHBIX CPEACTB CO CYETA 110 BKJIAJly BO3MOKEH TOJIBKO HA CUET CONPOBOKICHHS.

74 3a uckmouennem 5CJIM.
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pasIMYHBIX BATIOTAX. B ciyyae nepesoja JEHEKHBIX CPEACTB HA OAHKOBCKHUIA CUET’>/CUeT 10 BKIIaLy,
OTKPBITBI B JPYroM BaJlOT€ W B OJHOM NoOJpa3jereHuM baHka, KOHBepTalus OCYLIECTBISETCS B
cooTBeTcTBUU ¢ Tapudamu.

4.1.10. OcymectBienne Ilonb3oBaTeneM-HEPE3UAEHTOM ONEpalldil MO TMEPEBOAY CO CBOETO
GaHKOBCKOro cuera’®/cuera mo BKiIaxy’’, OTKPBHITOrO B POCCHMCKHX PYOISX, JEHEKHBIX CPEICTB B
POCCHICKHX pyOJIsIX HA pyOJieBble cYeTa (PU3NUECKUX JIUI] U CUETA IOPUINISCKUX JIUIl (PE3UICHTOB U
HEPE3UAECHTOB), OTKPBITEIE HA TeppuTOpuH Poccuiickoit deneparuu, B TOM YUCIE OTKpBIThIE B baHke.

4.1.11. OcymectBnenue Ilonp3oBaTeneM-pe3uIeHTOM OIEpalii Mo MepeBOAy IEHEKHBIX
CPEJICTB B POCCHHCKHX PYOIIsX ¢ GAHKOBCKOrO cyeTa’’/cdyeTa Mo BKIady ', OTKPBITOrO B POCCHMCKHX
pyoIsx:

- Ha OaHKOBCKME cyeTa’d/cyeTa Mo BKiIaay (M3MYECKUX JIMI-PE3UACHTOB/HEPE3UIAEHTOB,
OTKpBITBIE B POCCUNMCKUX pyOJsix Ha Tepputopun Poccuiickoit @eneparyiv, B TOM YHUCIE OTKPBITHIE B
banke;

- Ha OaHKOBCKME cueTa MOPUIUYECKUX JIHIL-PE3UACHTOB/HEPE3UACHTOB, OTKPHITHIE B
poccuiickux py0ssx Ha Teppuropun Poccuiickoit denepaiyy, B TOM yuciie OTKpbITHE B banke.

4.1.12. OcymectBienue Ilonb3oBarenemM-pe3nIeHTOM/HEPEIUACHTOM ONEpALUil MO MEPEBOAY
JICHEeXKHBIX CPE/ICTB B POCCUHCKUX PYOJIsIX ¢ KAPTOYHOIO CYETa, OTKPHITOTO B POCCHUMCKHUX PyOJIsiX, HA
mnatexHyo kapty (B)/(M)/MUP/(Ix) cTopoHHETO SMUTEHTa — OaHKa, HAXOSIIETOCS Ha TEPPUTOPUHU
Poccuiickoii ®enepamun’.

4.1.13. Ocymectsinenue Ilonb3oBareneM-pe3uieHToM/Hepe3nIeHToM onepanuii 1o nepeBoLy
JICHEeXKHBIX CPEICTB B poccuiickux pyossx ¢ Kaprounoro cuera n1e6eToBoit KapThl, OTKpeITOro B AO
«Poccenbxo30aHk» B poOCCUHCKUX pyOssix, mo pekBuzutaM «Ne KapTe», «HOMEP MOOMIBHOIO
Tesie(hOHa» Ha KapTy MHOCTPAHHOIO OaHKa-dMHUTEHTa WM 1o pexkBusuty «Homep cuera (IBAN)» Ha
CYET, OTKPBITHIN B MHOCTpaHHOM OaHKe (B Mpeenax JMMUTOB, onpeneneHHbix Tapudamu banka) yepes
OIIEpaTOpPOB IO TEPEBOAY JEHEXKHBIX CPEICTB, C KOTOPbIMM y baHKa MMEIOTCS COOTBETCTBYIOIIHE
noroBopHble oTHouieHus. [losb3oBarens 3amoiHSAET HapaMerpbl MEPeBOJa B COOTBETCTBYIOLIUX
9KpaHHBIX (opmax cucrembl «MHTepHeT-0aHK» MM «MOOWIbHBIN OaHK», PYKOBOJCTBYSCH
MHCTPYKLHSAMHU, YKa3aHHBIMU B DKpaHHBIX (Qopmax cucteMmbl «/HTepHEeT-0aHK» min «MoOUIbHBIN
OaHK».

4.1.14. OcymectBnenue I[lonb3oBarenemM-pe3nIeHTOM/HEPEIUACHTOM ONEPALUi O MEPEBOAY
JICHE)KHBIX CPEICTB B POCCHICKUX PYONIIX MO peKBU3UTaM IutatexHou kaptel (B)/(M)/MUP/(Ix)
CTOPOHHET0 YMUTEHTa — OaHKa, HaXOAIIerocs Ha Tepputopuu Poccuiickoit @enepannn Ha MIaTEKHYIO
kapry banka (B npezenax Benanuus, onpeneneHnbix Tapudpamn)®!,

75 3a ucknrouennem BCJIM.

76 3a uckmouennem BCIM.

77 3a ucxmouenrem BCJIM.

78 3a ncxmouenreM BCJIM.

7 Ilonp30BaTeNb-HEPE3UAEHT OCYIIECTBIAET yKAa3aHHBIC OIEpalliM Oe3 orpaHnducHuil. IloIb30BaTeNb-pPE3HUIEHT
obecrieurBaeT OCYIIECTBICHUE TIEPEBOIOB Ha KapTHI, BRIMYIIICHHBIC HA UMS PE3UICHTOB.

80 IlepeBon NEHEXHBIX CPEACTB BO3MOXKEH TOJIBKO B BamtoTe Poccuiickoit deaepanuu ¢ KapTOYHOTO cUETa, OTKPBITOTO Kak
[Tomp30BaTenro-pe3uieHTy, Tak u Ilonp30BaTeno-Hepe3uIeHTy B BamoTe Poccuiickoit @eneparum, ¢ yd4eToM TpeOOoBaHHHA
3akoHomaTenscTBa Poccuiickoit deneparnyu 1 orpaHIYeHNH (3aIpeToB), yCTaHOBICHHBIX barnkom Poccun. B cootBeTcTBIM
CO CIENMAbHBIMU 9KOHOMUYECKUMH MEpaMu, YCTaHOBJIEHHbIMU yKa3zaMmu [Ipe3unenta Poccuiickoii @enepaninv 1 UHBIMUA
HOPMATUBHBIMH AaKTaMH, BBIMYIICHHBIMH B paMKax WX peaju3alldd YCTAHOBJEHBl OTpaHUYEHHUs (3ampeThl) Ha
OCYILIECTBJICHHE BAJIIOTHBIX ONIE€pALlUii, CBSI3aHHBIX C IPEOCTABICHHEM PE3UACHTAMHU B M0JIb3Y HEPE3UICHTOB HHOCTPAHHON
BAJIIOTHI 110 IOTOBOpPaM 3aiiMa.

BaHk BoipaBe 0TKa3aTh B COBEPIIICHUH ONEPALIMH B CITydae HEMpoXxoxaeHus [1oip30BaTelieM BHYTPHOAHKOBCKIX KOHTPOJICH,
a TaKke KOHTPOJIEH CO CTOPOHBI OIIEPaTOPOB IO NMEPEBOLY JEHEXKHBIX CPECTB H/WIN HHOCTPAHHBIX OaHKOB.

81 TlepeBonm MEHEXHBIX CPEACTB OCYIIECTBIAETCA IO PEKBH3UTAM IUIATEKHBIX KAapT CTOPOHHHX OMHTEHTOB,
monaepkuBatomux Texaonoruto 3-D  Secure/MirAccept/J/Secure. IlononHeHHe BHUPTYalbHBIX KapT, SMHTHPOBAHHBIX
Bankom He ocymecTBisiercs. CpoK 3a4MCIICHUS NEHEKHBIX CPEICTB 3aBUCHT OT 0aHKA, BHITYCTHBIIETO KApTy OTIIPABHUTEIIS
W MOXET COCTaBUTHh OT HECKOINBKHX MHHYT J0 HECKONBKHX nHeH. CTopoHHWE OaHKH-SMHUTEHTHI MOTYT YCTaHABIIMBATH
JIOTIOJTHUTEIbHBIE OTPAaHUYEHHUS, BKIIIOYas B3UMAHUE JOMIOJIHUTENbHBIX KOMUCCUM NPU MTPOBEIEHUH NIEPEBOJOB IO HOMEPY
KapThl.
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4.1.15. OcymectBnenue [lonb3oBarenemM-pe3nIeHTOM/HEPE3UACHTOM OMNEPALUN IO TIEPEBOAY
JICHEeKHBIX CPEACTB B POCCUHCKUX pyOIsax ¢ miarexxHoi kaptsl (B)/(M)/MUP croponnero smuteHTa -
O0aHka, HaxoxsAuierocs Ha Teppuropun Poccuiickoit ®exepanuu Ha IUIATEKHYIO  KapTy
(B)/(M)/MUP/(1:x) cTopoHHETO SMUTEHTa — OaHKa, Haxojsmierocsi Ha Teppuropuu Poccuiickoit
®eneparun (B npezenax BeIUUnH, onpeneneHHbix Tapudamu). [Toap3oBarens 3an0aHIET MapaMmeTphbl
nepeBojjla B COOTBETCTBYIOUIMX  OSKpaHHBIX  (¢opmax cuctembl «VHTepHeT-0aHK»  WiIH
«MoOubHBINH OaHK», PYKOBOJACTBYSICb MHCTPYKIMAMH, YKAa3aHHBIMU B 3KPaHHBIX (pOpMax CHCTEMbI
«ntepreT-6anK» nmi « MoOUIBHBIH GaHKk».

4.1.16. Ocymectsinenue Ilonb3oBareneM-pe3uIeHTOM/HEPE3UIEHTOM® OIepaLuii 110 IEPEBOLY
JICHEeKHBIX CPEJICTB B BaJIOTE KApTOUHOTo cyeTa, OTKphIToro B AO «Poccenbxo30aHk» B pOCCHICKUX
pyOusix, noiutapax, €Bpo, ¢ miuatexxHod kapTel MUP mo pexBusuty «Ne KapTb» Ha KapTy OaHKa-
SMUTEHTa, HaxXojsAmerocs 3a mnpenaenamu Poccmiickoit @enepanuu (B mpenenax JHUMHUTOB,
onpenenennbix Tapudamm) uepes AO «HCIIK»*. Tonb30Batens 3amonHseT napaMeTphbl MEPEBOIA B
COOTBETCTBYIOIIMX 3KpaHHBIX ¢opMmax cucrembl «VHTepHET-0aHK» uiIu «MOOWIBHBINA OAHKY,
PYKOBOJICTBYSICh MHCTPYKLMSMH, YKa3aHHBIMU B 3KpaHHbBIX (hopMax cucteMbl «VHTepHET-0aHK» WM
«MoOUIBHBIN OaHKY.

4.1.17. Ocymectinenue [lonp3oBaTenem opopmiienus u nogauu B bank CokpalieHHON aHKEThI
1 AHKETBI-3asBJICHUS C IPUKPETJICHUEM TOTIOTHUTEIbHBIX TOKYMEHTOB B BHJI€ CKAHUPOBAHHBIX KOMHHA
(mpu HEOOXOIUMOCTH), IpUcoeguHeHue K [IporpaMmme KOIEKTUBHOTO CTPaxOBaHUs 3aeMIIMKOB banka,
noanucanue Cornamenus M mnoinydeHue kpenuta (mpu Bbibope Ilonb3oBaTenem coriacus Ha
npucoenuHeHue K IIporpaMmMe KOJUIEKTUBHOTO CTpaxOBaHUs 3aeMIIMKOB baHka).

4.1.18. Ilpu HaMIM4YMK KapTOUYHBIX CUETOB:

MOJIKJIFOUEHUE/OTKIIFOUEHUE YCIYTH «Y BEJOMIICHUSY;

HOIKITIOUYEHNE/OTKIIIOUEHUE YCIIYTH « ABTOILIATEK»S;
aKTHBAIlUA KaTErOpUH MOKYNOK B paMmKkax [IporpamMmsl JIOsIIBHOCTH;

BBIOOD ONIMHM KOMIIEHCALMU TIOKYIIKH B pamMKax [Iporpammbl J10S7IbHOCTH;

BbIOOp omiun ooMeHa bonycHbIx 0anioB Ha py0iu B paMkax [IporpaMmbl 10sUIBHOCTH;

o3HakomsieHne B Karamore c¢ mpemioxkeHussMu ToBapo/ycnyr IlapTtHepoB, BBIOOP
ToBapos/yciyr IlapTHepoB, opopmieHne 3aka3a ToBapos/yciyr B Karanore, BO3SMOXXHOCTb OIJIATUTh
3aKa3aHHble ToBapbl/ycinyru IlapTHepoB ¢ wucnonb3oBanueMm Kaptel/JlOOTHUTENBHOW KapThl,
OTCJIEKHUBATh CTaTyC UCIOJHEHHUS 3aKa3a U MPOCMATPUBATh UCTOPHIO MOKYTIOK;

- obpamenue B YUare Cucremsl B aapec IlapTtHepa, kacaroieecss kauecTBa TOBapOB U YCIIYT,
CpOKOB 00pa0OTKM 3aka3a, CPOKOB JIOCTABKM/OKa3zaHUs yCIyr, npuodpereHHbIx Ilonb3oBareneMm B
Karanore;

- oOpamenue B Yare Cucremsl B aapec banka mo Bonpocam TexHuueckoi pabotsl Karasora;

82 TlepeBol JICHEKHBIX CPEJACTB OCYIIECTBIAETCS TI0 PEKBH3MTAM ILIATEXHBIX KapPT CTOPOHHUX 3MHTEHTOR,
nojiepkuBaromux Texnonoruto 3-D Secure/MirAccept/J/Secure. Cpok 3auncieHus JeHEKHBIX CPEJICTB 3aBUCHT OT OaHKa,
BBIITyCTHBILETO KapTy OTHPABUTENSA/NONYYaTENsT ¥ MOXET COCTaBUTh OT HECKOJIBKMX MHHYT IO HECKOJIBKHX JIHEH.
CropoHHHE OAHKH-IMHUTEHTHI MOTYT YCTAaHABINBATH AOTIOJHUTEILHBIE OTPAaHUYEHHS, BKIII0OYasi B3UMaHNE JOIOIHUTEIBHBIX
KOMHCCHH NPH NMPOBEACHNU NEPEBOAOB 10 HOMEPY KapTBhI.

8 TlepeBom mEHEXHBIX CPEACTB BO3MOXeEH ¢ Kaprounoro cuera kak Iloip3oBaTens-pe3uieHTta, Tak u Iloib3oBaTens-
Hepes3ueHTa B BaimoTe KapToyHoro cuera — poccuiickue py0Omnu, 1ouiapsl, €Bpo, C y4eToM TpeOOoBaHUI 3aKOHOAATENbCTBA
Poccuiickoit denepaiinu 1 orpaHUdYeHHH (3alIpeToB), YCTaHOBIEHHBIX bankoMm Poccru. B cOOTBETCTBUM cO cielMaTbHBIMU
SKOHOMMUYECKUMH MEPAMH, YCTAaHOBJICHHbIMU yka3amu IIpesupenra Poccuiickoii @enepanyy U MHBIMU HOPMAaTUBHBIMU
aKTaMH, BBIYIIEHHBIMHU B paMKaX MX peajH3alluy yCTAaHOBJICHBI OIpaHMYEHHUs (3alpeThl) Ha OCYIECTBICHHE BAaTIOTHBIX
olepanui, CBSI3aHHBIX C MPEJOCTaBICHUEM PE3UICHTAaMH B MOJb3y HEPE3UIEHTOB MHOCTPAHHON BaTIOTHI MO JIOTOBOPaM
3aiiMa.

BaHk BIIpaBe 0TKa3aTh B COBEPIIEHHUH OIIEPALNH B ClTydae HeNMpoxokaeHus [loyp30BaTeneM BHyTPHOaHKOBCKHX KOHTPOJIEH,
a TaKke KOHTPOJIEH CO CTOPOHBI MHOCTPAHHBIX 0aHKOB-3MHTEHTOB.

8 Cpox 3aumCIeHMs JIEHEKHBIX CPEJCTB 3aBHCUT OT 0AaHKA, BHITYCTHBHIETO KAPTy MOJYYATENs W MOXET COCTABHTH OT
HECKOJIBKUX MHHYT A0 HECKONbKuX maHed. CTOpoHHME OaHKH-OMHUTEHTHI MOTYT YCTaHABIMBATh JOIOJHHUTEIbHBIC
OTPaHUYEHUS, BKIII0Yas B3UMaHUE JOMOJHUTENBHBIX KOMUCCHH TPH MPOBEIEHUH NEPEBOIOB IO HOMEPY KapThl.

8 Vemyra noctynHa TONBKO Ui KIMEHTOB, MPUCOEIMHUBINMXCA K YcioBusaM ocymmectienus AO «Poccenbxo36ank»
olepalyi 1o IepeBOay IEHEKHBIX CPEACTB (PU3MUESCKHX JIMI] C UCTIOIb30BAHUEM YCIyTH « ABTOILIATEX.
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- 3aKa3 IUIATeXKHOM KapThl K JIEHCTBYIONIEMY KApTOYHOMY CUeTySC;

- OTKpBITHE KapTOUYHOTO CUeTa U BBIMYCK 1€0€TOBOM KapThl;

- OJIOKMpOBKa IUIATEKHOM KapThl;

- pa30JOKUPOBKA MJIATS)KHOU KapTHI;

- BBIYCK BUPTYaJIbHOM KapTh®;

- GIOKHMpPOBKA BUPTYaJIbHOM KapThI®

- YCTaHOBJICHHE OIpaHMUYEHHI Ha CIIOCOO U MECTO UCIOIb30BAHMUS TUIATEKHOM KapThl;

- YCTaHOBJICHHME OTpaHWYEHHM (JINMUTOB) Ha COBEpIICHHE ONepaluil Mo MIaTeKHOU KapTe 3a
oTpeJIeNIeHHbIN TIeproJ] BpeMeHH (B Mpeienax BeJuunH, onpeaenaeHubix Tapudamn);

- YCTaHOBJICHHE OTpaHWYCHHs (OOIIETr0 JIMMHTA) HAa COBEPIICHHE OIEepaluil Mo IMEepPEeBOIY
JIEHE)KHBIX CPEICTB B APYTHE KPEAUTHbIE OpraHu3anuu no cueram [lonp3oBarens, oCyIIEeCTBIAEMbIM
nocpeactsoM J1bO (B nmpeaenax JUMUTOB, IPEyCMOTPEHHbIX Tapudamu);

- OTKPBITHE/3aKPHITHE TEKYLIETO cueTa’’/HakonuTenpHoro cyeTa,;

- OTKpBITHE CUETa 10 BKJIaay, B T.4. cyeTa o BKiIaay «Jlo BoctpeboBaHUsD;

- Tody4YeHue UHPOpPMALMU O 3aKIIOYEHHOM JIOTOBOpPE KOJUIEKTMBHOTO —CTpPaxOBaHMS
Jepxarenei miaTeXHbIX KapT;

- 3anonHeHne COKpallleHHOW aHKeTbl M AHKETHI-3asBJICHMS HA  IPEAOCTaBICHHE
KpeauTa/AHKEThI-3asBJICHUS] Ha MPEJIOCTABICHUE KPEOUTHONW KapThl M YCTAHOBJIEHHE KPETUTHOIO
JMMHUTA C HOPUKPEIUICHUEM JOMOJIHUTENBHBIX JTOKYMEHTOB B BHJIE€ CKaHMPOBAHHBIX Komuil (mpu
HEOOXOIMMOCTH);

- noxnucanHoe [lonp3oBaTeneM NopydeHHe Ha NEPEUUCIECHUE JEHEKHBIX CPEACTB CO CUETa B
HorameHue 00sA3aTeabCTB 10 KPEAUTHOMY JOTOBOPY U/MIIM TEXHUYECKOTO oBepapadTas;

- U3MEHEHHUE CIoco0a JOCTABKU MEHCUU®

- IpPHUCOEAMHEHHUE K IIPOrpaMMe CTPaxOBaHMsI/OTKIIOUEHUE POrpaMMbl CTPAXOBAHUS;

- otkpsiTHe/3akpbiTue bC/IM;

- IpOBEJEHHE ONepaluii NOKYNKH/IPOAaKu AparoueHHbIx MetamuioB o bCAM;

- moaxmoueHue/oTkmoueHre CepBuca o Kypcam BaloT B IPHIIOKeHUH « MOOHITBHBIN OaHK»;
¢opmupoBanre Koma 1uisi CHATHS HaJIWYHBIX JIEHEXKHBIX cpeAcTB B OaHkomare banka c
KapTouHoro cuera’.

- odopmienne Ipusssku Kaprounoro cuera’, a Takike ee u3MeHeHne/y 1aleHNE:

- bank npenoctaBnser Ilomp3oBarento Bo3MoxkHOCTh odopmuth [IpuBssky Kaprounoro
cuera B «MoOHIBLHOM OaHKe» OJHUM H3 CIIEIYIOIIUX CIOCO0O0B:

* 1o cosepwenus nepesoga deped CBII B nmonb3y koHkperHoro TCII B omutaty TOBapos
(pabor, yciyr). B ykazanaom ciydae [lonb3oBarens n3 moomipHOTOo nipuioxenus TCIT/c caitra TCIT
B MH(OPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTn MHTepHeT MoskeT nepeiTu no [lnaTtexHoi ceplike
B «MoOwibHBIH 0aHk». Jlanee B «MoOmisHOM Oanke» Ilomp30BaTeNio mpeaocTaBieHa BO3MOXKHOCTD
BbIOpaTh KapTouHslil cueT, Bblpa3uTh coriacue Ha [IpuBsA3Ky cuera myTeM HNpOCTaBICHHUS OTMETKH O
[IpuBsizke Kaprounoro cuera m Haxarus kHonku «lIpuBszath cuet» B «MoOWIbHOM OaHKe» W
noaTBepauTh [IpuBsA3Ky AocTynmHbIM MeToqoM AyteHTudukanuu B Cucteme. Ilo daxty ycnemHoro
opopmnenns Ilpussizku Kaprounoro cuera Ilomb3oBaTento Ha 3aperucTpUpOBaHHBIA HOMEp, B
3aBHCUMOCTH OT HacTpoek B «MoOunbHOM 6anke» [lonp3oBarens, Hanpasinsercs Push-ysenomnenue/
SMS-yBenomiieHue;

* B MOMeHT coBepuieHMs niepesoaa uepe3 ChII B nmons3y konkpetnoro TCII B oruiaty ToBapoB
(pabot, ycmyr), B ciay4yae YCHEIIHOTO 3aBEpUICHHs TaKOro IiepeBoja. B ykasaHHOM cirydae

2.
P

8 Vcmyra moctynHa Tonmbko nyis Jlepkarenell KapT, NPUCOEIMHUBLIMXCS K YCJIOBHMAM KOMILIEKCHOTO OaHKOBCKOTO
obciyxxuBanus nepxareneii kapt AO «Poccenpxo30aHk».

87.C 22.04.2019 ¢ ucnonb30BaHMEM CUCTEMBI Ha UM [10NIb30BaTENS MOXKET OBITH OTKPBITO HE OOJIEE TPEX TEKYIUX CUETOB

B COOTBETCTBYIOIIEH BaIIOTE.

88 Tlpu HaNMMYMK TEXHUYECKOH BO3MOKHOCTH.

% Venyra noctynmHa TONBKO MPU HAIMYKME TEXHUYECKON BO3MOKHOCTH U Juist [101b30BaTENEl, NMEIOIINX KAPTOUHBIH CUET,
OTKPBITHIN B paMKax TapuGpHOro miana «IIeHCHOHHBII.

%0 NocTymHo mist 1eGETOBBIX KapT B pyOisix POD.

! ronpko KapTouHslii cueT 1e6eT0BOi KapThl B pyoisx PO.
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[Tonb3oBarens w3 wmoOwibHOro mpunoxkenus TCIl/c caiita TCII B uwHQOpMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHON ceTu MHTepHeT MoxeT mepedtu mo [lmatexHoit cchuike B «MOOMIBHBIN
6aHK», 1 ipu coBepieHnu nepesojia yepe3 CBII B nonbk3y konkperHoro TCII B omaty ToBapoB (pador,
yCIIyr), B cllydae YCIENIHOIO 3aBepUIeHHs] Takoro mepeBoia, Ilonmp3oBarento mpenocTaBieHa
BO3MO>KHOCTh BbIOpaTh KapTouHsblil cuet, BeIpa3uth coriacue Ha [IpuBsasky KaprouHoro cyera myrem
npocraBiaeHust otMeTku o IlpuBsizke Kaprounoro cuera m Haxartus kHonku «[lpuBsizath cuer» B
«MoOunbHOM 6aHKe» U moATBepaAuTh [IpuBs3Ky AOCTYnmHBIM MeToaoM AyTeHTu(uKkanun B Cucreme.
[lo d¢axty ycmemnoro odgopmiuenuss IlpuBssku Kaprounoro cuera, [lonb3oBarenmo Ha
3aperucTpupoBaHHbI HOMEp, B 3aBUCUMOCTH OT HacTpoek B «MoOuinsHOM Oanke» Ilomb3oBaterns,
Hanpasigercs Push-yBegomnenne/SMS-yBenomienue.

Odopmisist [Ipussisky Kaprounoro cuera B «MobunbHOM Oanke» Ilonmb3oBaresnb BbIpakaer
3apaHee JaHHbBIN aKLENT Ha MEepeBO/l B JaJIbHEHIIIEM JAEHEKHBIX CPe/ICTB, coBepiieHHbIX B JIBO uepes
CBII B nonw3y koHkperHoro TCII B mpepenax numurTa pa3oBoro cnucaHus ¢ Kaprounoro cuera
(KapTounblii cueT aBTOMaTHYECKH YKa3bIBaeTcs (IIPUBSI3bIBACTCS) B KayecTBE cueTa i CIHUCAHUS
JICHEeXKHBIX CPE/ICTB) M MOATBEPXKIAET CBOE COrJacue JOCTYNHBIM METOJIOM AyTeHTU(UKAIMH B
Cucreme.

JIumuT pazoBoro cnMcaHus ONpeNeNAeTcs NpeleiIbHON CYMMOM pa30BOro NEpeBoja B MOJIb3Yy
seiOpannoro TCII, ycranosnennoi bankom Poccun®.

bnokupoBanue mnposeneHus nepeonoB ¢ Kaprounoro cuera Ilosnb3oBarens mocpencTBOM
[Inarexxnoit ccpuiku B monb3dy TCII 3a ToBaphl (paboOThl, YCIYrH) OCYLIECTBISETCS NMPU HATUYUU
Orpannuennii no Kaprounomy cuery B baHke B COOTBETCTBUM € JEHCTBYIOIIUM 3aKOHOJIATEIbCTBOM
Poccuiickoit ®enepaunu. brokuposanue B JIBO npoBenenus ucxoasmux neperogos ¢ Kaprounoro
cuera Ilonmp3oBarens mocpenctBom Ilnatesxnoit ccbuiku w/minum CepBucoB CBII w/mmum ormena
coBepiieHHor panee [lomp3oBarenem IlpuBszku w/mim OJIOKMPOBAHWE TEXHMUYECKOW BO3MOMKHOCTH
ocyuectBieHus nepesoga nocpeactsom MII CBII, ocymecTBisieTcss Mo OCHOBaHUSIM U B MOPSIJKE,
YCTAaHOBJICHHBIM B IMyHKTE 5.5.4 HacTosmmx YciaoBuil. Pa30iokupoBKa MPOBEACHHS TEPEBOJIOB C
Kaprounoro cuera Ilonb3oBatens nocpenctBoM [lnmarexnoit cebuiku u/mian CepBuco CBII w/mn
MOJIy4eHHE JOCTyNna K olepamnusM, ocyuecTBisieMbiM 1o IlpuBsd3ke w/mnam K omnepamnusm,
ocymiectBisieMblM nocpeactsom MII CBII, ocymecTBisieTcss Ha OCHOBaHUM MMCbMEHHOIO 3asBJICHUS
[Tonp3oBarens B mopsiike, MPeTyCMOTPEHHOM MTyHKTOM 5.5.4 HacTosAmuX Y CIIOBUH.

- bank mnpenocraBnser Ilonb3oBaTento BO3MOXKHOCTh HM3MEHHUTh paHee O(OPMIIEHHYIO
[Tpussizky Kaprounoro cuera B «MoOmibHOM OaHke»/«IHTEpHET-0aHKe» B CIIEAYIONIEM TOPSIIKE:

¢ B «MoOGmisHoM Oanke» [lonb3oBaTens B paszaene «Hactpoliku» B noapaznene «llepeBos
o TenedoHy», B onmuuu «Hactpoiika mpussizku cuera» Beioupaet [Ipusssky TCII, koTopyto TpeOyercs
n3MeHuTh. Jlanee B onuun «OTKy1a criucatb» BeIOMpaeT Apyroi KapTodHblil cueT 1 Ha)KuMaeT KHOTIKY
«CoxpaHUTbY.

e B «lHTrepHer-Oanke» [lonp3oBarens B paznene «Hactpoiiku» B moapasaene «llepeBosl mo
tenedony», B onun «HacTtpoiika npussizku cuera» Beioupaet Ilpusszky TCII, kotopyto TpeOyercs
n3MeHuTh. Jlanee B onuuu «OTKyAa pa3pelinTh CUcaHHe» BbIOMpaeT apyroil Kaprousslil cuer n
Ha)XXUMaeT KHONKY «COXpaHUTh.

ITo daxty ycnemHoro wusmeHenus IlpuBszku Kaprounoro cuera, Ilomp3oBaTento Ha
3aperucTpupoBaHHBII HOMEp, B 3aBUCUMOCTH OT HacTpoek B «MoOmibHOM OaHke»/« IHTepHeT-0aHKe»
[Tonw3oBarens, Hanpasisercs Push-yBegomnenne/SMS-yBenomnenue.

- bank npenocrasnser [lonbp3oBarento BO3MOKHOCTh yaannuTh [IpuBssky Kaprounoro cuera
B «MobunsHOM OaHke»/«IHTepHeT-0aHKe» B CIEAYIOLIEM MOPSAKE:

e B «MoOunsHoM Oanke» [lonbs3oBarens B pazaene «Hactpoiiku» B moapaszaene «llepeBoibl
o Tenedony», B onuuu «Hactpoiika npusszku cuera» Boioupaet [Ipussasky TCII, kotopyto TpeOyercs
ynanuts. [lanee B onuun «OTKyna cnucarb» BeiOupaet HyxHoe TCII u HaxxumaeT kHONKY «OTMEHUTH
IIPUBS3KY»;

2 Onpenensercs B COOTBETCTBUM ¢ Tapuamu Ha ycryru banka Poccuu B cepBHCe OBICTPBIX IUIATEKEH IIATEKHOM CHCTEMBI
banka Poccum (CBII), ymmaunBaembiMu ydactHHKamu CBIl mpm ocymiecTBIeHHH TepeBOJa ACHEKHBIX CpPEACTB
(U3HMUECKUMY JTMLAMH B N10JIb3Y IOPUANYECKHX JIML, HHAUBUIYaIbHBIX IPEANPUHIMATENEH U CAMO3aHTHIX.
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e B «MHTtepHer-Oanke» [lonp3oBarens B paznene «Hactpoiiku» B noapasaene «llepeBossl mo
tenedony», B onmuu «Hactpoiika mpussizku cuera» BeiOupaet [lpusszky TCII, kotopyto TpeOyercs
ynanuts. Jlanee B onimu « OTKy1a pa3pelnTh cucanue» Boioupaet HyxkHoe TCII 1 Ha)kuMaeT KHOTIKY
«OTMEHUTH IPUBSIZKYY.

ITo d¢akry ycnemnoro yaanenus Ilpusssku Kaprtounoro cuera, Ilosnb3oBaTenio Ha
3aperucTpupoOBaHHBIA HOMED, B 3aBUCUMOCTH OT HACTPoeK B «MoOuinpHOM OaHke»/« HTepHeT-0aHKe»
Ionw3oBarens, Hanpasisercs Push-yBenomnenne/SMS-yBenomnenue.

[Ipn Hammuuu TexHMYEecKoW Bo3MOxkHOCTH Ilonmb3oBatens moxer co3mare TokeH Kaptel
MIOCPEJICTBOM HCIOJIb30BaHUS cUCTEMBbl «MOOWIBHBIA OaHK», B TOM YHCIE NPH 3aKa3e IIaTe:KHON
KapThl uepe3 cuctemy «WHTepHer-0aHK» uinu apyrue kaHaibl oOciyxkuBaHusi [lonb3oBareneil. Ilo
¢akty mHMUMupoBaHus Ilonbp3oBareneM BbllTycka HOBOM KapThl K cyliecTByrolieMy WJIM BHOBb
oTKkpbiBaeMoMy CueTy, NMpU HAIMYUU TEXHUYECKOM BO3MOKHOCTH, BaHKOM MOCPENCTBOM CUCTEMBI
«MoOunbHBIH 6aHK» MOTYT OBITH JTOBeJIeHBI 10 cBeaeHus [lonp30BaTenss MacCKUpOBaHHbBIE PEKBU3UTHI
KapTtsl u npennoxxenue o co3gannu Kk Hed TokeHa 10 nmoimydeHust KapTel Ha MaTepruaibHOM HOCHUTETE.
Bomyck u oOcnyxuBaHue TOKEHOB NPOU3BOJAUTCA B COOTBETCTBUM C YCIOBHSMM BBITYCKa,
o0cmy>KMBaHUs U TIPOBEICHHUS orepanuii ¢ ucnosib3zoBanueM TokeHoB Kapter AO «Poccenbxo30ank.

[Tpu Hamnuuu odopmieHHslx Bupryansnbix kapt, Ludppossix kapt, Kapt Ha marepuaibHOM
HocuTene’?, B Tom uncie B Buae GopMm-haxropa [lons3oBaTeno Takxe J0CTymHa 11 mpocmoTpa B JIBO
uHbopMalKs O PEKBU3UTAX KapThl (B TOM 4YHCIE IOJHBIH HOMEp KapThl, CPOK JAEHCTBHS U
CVV/CVC/CVP).

[Tpu Hanmuuuu Tekymmx cuyetoB/HakonuTenbHbIA CUETOB:

- OTKPBITHE/3aKPBITHE TEKYLIEro cyeTa’!/HakomuTensHoro cuera;

- OTKpBITHE cYeTa IO BKJIa1y, B T.4. cyeTa 1o BKIany «Jo BocTpeOoBaHU;

- HM3MEHeHue crocoda JOCTaBKU IEHCUH;

- OTKpBITHE KAPTOYHOTO CUYETA U BBIMYCK J€0ETOBOM KapThl;

- NOAKIIOYEHHE/OTKII0YEHHE YCIyTH « ABTOmnarex»’;

- 3anosHeHne COKpallleHHOW aHKeTbl M AHKETHI-3asBJICHMS Ha  IPEAOCTaBJICHHE
KpeauTa/AHKEThI-3asBJICHUS] Ha IPEJIOCTABICHNE KPEIUTHOMW KapThl M YCTAHOBJIEHHWE KpPEIUTHOIO
JMMHTA C TPUKPEIUICHHMEM JOMOJIHUTENBHBIX JIOKYMEHTOB B BHJI€ CKaHMPOBAHHBIX Komuil (mpu
HE00XO0JIMMOCTH);

- noxnucanHoe [loap3oBaTeneM NopydeHHe Ha NEPEUUCIECHUE JEHEKHBIX CPEACTB CO CUETA B
ToraIieHne 00sA3aTENLCTB 0 KPEAUTHOMY J0TOBOPY W/HIIM TEXHHYECKOTO oBepapadTa’;

- otkpsiTHe/3akpbiTie bC/IM;

- TIpOBENIEHHE OTepannii MOKYIKH/TPOIaXKH AparoleHHbIx MetawioB mo bCJIM;

- YCTaHOBJICHHE JMMHUTOB Ha COBEpIICHHE ONEPALMN II0 MEPEBOLY AECHEKHBIX CPEICTB C
TeKymux/HakonmuTenbHBIX CYETOB, CYETOB MO BKIaay «Jlo BocTpeOOBaHMS», OCYIIECTBIISIEMBIM
nocpenctsoM /15O (B mpeaenax TMMUTOB, HE PEBBIIAOIINX JIMMUTSIL, TpetycMoTpeHHble Tapudamn);

- YCTaHOBJICHHE OTrpaHUYeHHs (OOIIETr0 JIMMHTA) HA COBEPIICHHE OMEpaluil Mo MepPEeBOIY
JEHE)KHBIX CPEICTB B APYyTHE KPEAUTHBIE OpraHu3anuu no cueram [lonp3oBarens, oCyIeCTBISEMBIM
nocpenctsom [IBO (B mpenenax TMMUTOB, peycCMOTpeHHBIX Tapudammu).

- MoJIKJIt0YeHue/oTkoueHne CepBurca 1o Kypcam BaliOT B IPpUI0KEeHUH « MOOMIIBHBINA OaHK».

[Ipy Hanuuuu cyera 1o BKIAAY:

- M3MEHEHHue crocoda JOCTaBKU MEHCUU

- TIoAaya pacrlopsuKEHHs Ha 3aKphITHE BKIaaa/ BKiana «Jlo BoctpeGoBaHus Y,

97.
D

% Venyra noctynna noce nonyduenus Ilonb3osateneM B BaHke KapThl Ha MaTepUalbHOM HOCHTENE, TIPU YCIOBHH, 4TO
KapTa He 3a00kupoBaHa 1 HaxoauTcs B cucteme JIbO B craTyce «AKTHBHAY.

94 C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UMs [10Nb30BaTENS MOKET OBITH OTKPHITO HE GOJIEE TPEX TEKYIIMX CYETOB
B COOTBETCTBYIOIIEH BaIIOTE.

%5 Yenmyra 1ocTyIHA TOJIBKO NMPH HAIMYMU TEXHUYECKON BO3MOXKHOCTH.

% I1pn HATMYUHA TEXHMIECKOH BO3MOKHOCTH.

7 Yenyra g0CTyIHA TOJBKO TIPU HATMYUH TEXHUYECKOM BO3MOXKHOCTH | Jisi [lonb30BaTerneli, HMEIOMKUX CYET MO BKIATy
«IIencuonnsiii ITnroc».
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- 3anosHeHne COKpallleHHOW aHKeTbl M AHKETHI-3asBJIECHMS HA IPEAOCTaBICHHE
KpeauTa/AHKEThI-3asBJICHUS] Ha MPEJIOCTABICHNE KPEIUTHONW KapThl M YCTAHOBJIEHHE KPETUTHOIO
JMMHUTA C TPUKPEIUICHMEM JOTOJIHUTENBHBIX JTOKYMEHTOB B BHJI€ CKaHMPOBAHHBIX KOmuil (mpu
HEOOXOIMMOCTH);

- YCTaHOBJICHHWE OrpaHMyeHHs (OOLIero JMMHTA) HAa COBEPIICHHE ONepalyii Mo MepeBOIy
JICHEe)KHBIX CPEJICTB B ApyTrue KpeAUTHbIe opranusanuu no cyetam [lonb3oBartens, oCylIeCcTBISEMbIM
nocpenctoM J{bO (B mpeaenax JIMMUTOB, IPeAyCMOTpEeHHBIX Tapudamu).

[Tpu vammuuu BCJIM:

- otkpsiTHe/3akpbiTue bC/IM;

- TpOBeJeHHE ONepaluii MOKYNKH/IPOAaKU AparolueHHbIX MeTauioB o bCIM.

[Tpu Hanmuuuu cueta mo BkiIagy «Jlo BocTpeGOBaHUY:

- OTKPBITHE/3aKPBITHE TEKYLIEro cueTa’s/HakomuTensHoro cuera;

- OTKpBITHE KAPTOYHOTO CUYETa U BBIMYCK Je0ETOBOM KapThl;

- 3anonHeHne CoOKpalleHHOW aHKeThl M  AHKETHI-3asBJICHHS Ha IpeJOoCTaBJICHHE
KpennuTa/AHKEThI-3asBICHUs] Ha IPEIOCTaBICHUE KPEAUTHOM KapThl M YCTaHOBJEHHE KPEIUTHOIO
JUMHUTA C TPUKPEIUICHUEM JOMOJHUTEIbHBIX JTOKYMEHTOB B BHJE CKaHHUPOBAHHBIX KOMHMH (mpu
HEOOXOIUMOCTH);

- YCTaHOBJICHHE JUMHUTOB Ha COBEpIICHHE OMNEpalUi IO MEPEeBOJY ACHEKHBIX CPEICTB C
TeKynux/HakonurenbHbIX CYETOB, CYETOB IO BKIaay «Jlo BocTpeOoBaHMSA», OCYIIECTBIISEMBIM
nocpezacteoM /IbO (B npeaenax JIMMUTOB, HE MPEBBIILIAIONINX JIMMUTBL, IpeaycMoTpeHHbIe Tapudamu);

- YCTaHOBJICHHWE OrpaHMyeHMs (OOLIEro JMMHTA) HAa COBEPLICHHE ONepalii Mo MepeBOIy
JICHE)KHBIX CPEJICTB B ApyTrue KpeAuTHbIe opranu3anuu no cyetam [lonb3oBartens, oCylIeCTBISIEMbIM
nocpenctoM J{BO (B npeaenax JIMMUTOB, IpeayCMOTpeHHbIX Tapudamu).

- noAKIIoueHue/oTKoueHre CepBuca Mo KypcaM BallOT B IPUII0KeHUU « MOOUIIbHBINA OaHK».

ITpu Hanuuuu J[oroBOpoB O MPEAOCTaBICHUH KPEIUTA:

- OTKpBITHE KapTOUYHOT'O CU€Ta U BBIMYCK J1€0€TOBOM KapThl;

- OTKPBITHE/3aKPHITHE TEKYLIETO cueTa’/ HakomuTenbHOro cuera;

- OTKpBITHE CUETa 10 BKJIaay, B T.4. cUeTa 1o BKiaay «Jlo BoctpeboBaHUsD;

- Tody4eHue HHGPOpMAlMU O 3aKIIOUEHHOM JOTOBOPE CTPaXOBAaHUS JKU3HU U 370POBbS B
pamkax JloroBopa o npenocTaBlI€HUN KPEANTa;

- 3anonHeHHe COKpalleHHOW aHKeTbl M AHKETHI-3asBJICHHMS Ha  IPEAOCTaBJICHHE
KpenuTa/AHKETHI-3asiBIICHHUsI Ha TPEIOCTABICHUE KPEAUTHOW KapThl M YCTAaHOBJICHHE KPEIUTHOTO
JMMHTA C TPUKPEIUICHMEM JOMOJIHUTENBHBIX JTOKYMEHTOB B BHJI€ CKaHMPOBAHHBIX Komuil (mpu
HE00XO0IMMOCTH);

- 3aloJIHEHHe U noanucanue 3assnenus Ha JI1;

- nomyuenue ot banka MHdopmannu o pazmepe 3a10J5KEHHOCTH 110 KPEIUTY (B TOM YMCIIE Ha
MOMEHT noslydeHus 3asBienus Ha J{I1 u naty 1ocpodHOro norameHust KpeanuTa), O IMOJIHONH CTOUMOCTH
KpenuTa, Tpaduka morameHus 1o JloroBopy O TpEIOCTaBICHHM KpEAWTa, YBEJIOMICHHS 00
ocymiectBrnenuu JI1/ YBegomnenus 06 otkaze B Il (mo 3asBnenusm na I, mocrynumum B bank
Kak nocpenctBoM CUCTEMBI, Tak U 0e3 ucnoib30BaHust CUCTEMBI).

[Ipy HanuuuM 3aKIIOYEHHOrO corjameHus o0 oka3aHuu Opokepckux ycayr/UUC/
JIENO3UTapHOro 10r0BOpa:

- OOMEH  pacnopsIuTeIbHbIMH W UHQOPMALMOHHBIMH  COOOIIEHHMSIMM,  BKIIIOYas
MIPEIOCTABJIEHNE OTYETHOCTH, I10/1a4ya TOPTOBBIX M HETOPTOBBIX MOPY4YEHUH B pamkax Permamenta
OKa3aHMsg  OpOKEepCKMX YyCIyr M  yCIyr 10  HHBECTHULHMOHHOMY  KOHCYJbTHPOBAaHHUIO
AO «Poccenpxo30aHK», €CIM BO3MOKHOCTHL OOMEHAa TaKMMHM COOOIIEHUSMH WA MOJAYM TaKHUX
NOPYYEHUH C HCIOJb30BaHUEM cucTeMbl «MHTepHeT-0aHk» U «MOOWIBHBIA OaHK» MPSIMO
MIpelyCMOTPEHA YKa3aHHbIM PernameHrTom,

%8 C 22.04.2019 ¢ BCIoNB30BaHAEM CHCTEMBI Ha HMs1 [10JI530BaTENs MOXKET OBITH OTKPHITO HE OOJIEE TPEX TEKYIIHX CIETOB
B COOTBETCTBYIOLIEH BaJIIOTE.

9 C 22.04.2019 ¢ uCONMB30BaHAEM CUCTEMBI Ha MM [10J130BaTENsT MOYXKET OBITH OTKPBITO HE GOJIeE TPEX TEKYIIUX CYETOB
B COOTBETCTBYIOIIIEH BaJIIOTE.
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a Take pacnopspkeHust Ilonmb3oBarenst B pamkax JIpyrux (yHKIHOHAJIBHBIX BO3MOKHOCTSIX
CUCTEMBI, IepeueHb KOoTopbIx bank u3Bemiaer [loap30BaTens MocpeCTBOM pa3MelleHus: HHGopMaluu
OJTHUM W3 CIIEAYIOIIMX CIIOCOOOB: B cucTeMe, Ha oduiumansHoM caiite banka B cetu MHTepHeT mo
aapecy: www.rshb.ru, Ha UHpOpPMaIIMOHHBIX CTeHJaX B oducax baHka B MecTax HEMOCPEACTBEHHOTO
00CITy’)KUBaHUsI KIIMEHTOB.

[Tpu nanmuuu 3axmouennoro Jlorosopa 1Y (dorosopa 1Y NUC):

- IPEeIOCTaBIIEHUE OTYETHOCTH, MPEAyCMOTpeHHOM ycinoBusmu [Jorosopa /1Y (dorosopa Y
NUnC);

- Tojaya mopydeHus Ha BbIBOJ akTUBOB 110 [lorosopy Y (Horosopy AY UUC).

4.1.19. Ilonwp3oBarento, NMPUCOEAVMHUBLIEMYCS K HACTOAIIMM Y CIOBUSM, W BBIpAa3HBLIEMY
coryiacue Ha yyactue B [IMs0THOM npoekTe, B IOpAAKE, MPEAYyCMOTPEHHOM IyHKTOM 2.2.]1 HacTosAmmx
VYcnoBuid, A0CTyNHAa BO3MOXHOCTh mocpeacTBoM Cuctembl «MobunbHbI O0aHk» (Bepcun Android) B
pazzaene «Lludpooii py0ab» ocymecTBUTh cieaytomue aerctsus Ha [InL[P:

- otkpeite Cuera udposoro pyons'® mwa ITnl[P!!;

- nostydenue focryna k [1nl{P, B Tom uncie, npu Hanuuuu oTkpbiToro Cuera uugpoBoro pyo:ms;

- annynuposanue CKII OIT IMonws3zoBatens [InllP u TLS-ceprudukara;

- U3MEHEHUE WACHTU(PHUKAIMOHHBIX NaHHBIX [lonb3oBarens IInllP, mepenanHbIX omeparopy
[1nllP;

- ympasinenue Cratrycom Cuera uudpoBoro py0ias (IpHOCTaHOBJIEHHE, BO30OHOBICHHE H
npekpamenue aoctyna [lonb3oBarens [InllP x [MallP nmyrem OGnoxuposku/pa3dnoxupoBku Cuera
uudposoro pyois/3akpeitus Cuera uudpoBoro pyoss);

- coBepmienue omneparuii ¢ LudposeiMu pyOmsimu (momostaerne Cuera mudpoBoro pyoss,
BbIBOJ| cpencTB co Cuera nudpoBoro pyons Ha Texymmii cuetr/Kaprounsiii cuer/HakonuTenbHbli
cuer/Cuer no Bkiamy «Jlo BoctpeGoBanus»/Cuer mo Bkmaxy'® mammoro Ilomssosarens ILnllP,
oTKphbITHIN B banke, nepeBon Llndposeix pydreit apyromy dpuznueckomy auiy — [lonszoBatemnto [1nl{P
1o HOMEpy MoOuiIbHOTO Tenedona/mo Homepy Cuera 1mudpoBoro pyoIs, oruiata TOBapoB, padboT u
yeayr LudpossiMu pybasimu nocpeactBom IlnatesxxHol ccwuiku, nepeoi Lludposbix pyoOuseit npu
BO3BpAaTEe CTOMMOCTH OIIaThl TOBApOB, padoT U yciyr B noib3y [lons3oBatens [1nllP);

- nepeBog Lludpossix pybaeir co Cuera nm¢ppoBoro pyOiast Hpu BBHINOJIHEHUH 3apaHee
OTpe/ieNIEHHBIX YCIOBHM ¢ ucnoiab3oBanueM Oynkunn «CaMoucTIoNHIeMas CAENIKay;

- (hopMupoBaHHe 3arpoca UCTOPUH onepanuit, 6ananca Cuera uudpoBoro pyoss.

4.2. TlpoBeneHue orepanuii MO0 OAHKOBCKMM cCYe€TaM/CyeTaM II0 BKJIAQy B CHCTEME
OCYILIECTBJISIETCS B COOTBETCTBUM C ACHCTBYIOIIMM 3aKOHOIATENbCTBOM Poccuiickoii Penepanyu, B
TOM 4YHCJIE C Yy4eToM TpeOOBaHWIA TMpH MPOBEACHWU BAIIOTHBIX ONEpaIii, yCTaHOBJIEHHBIX
@®enepanbHbM 3ak0HOM 0T 10.12.2003 Ne 173-®3 «O BamOTHOM pEryJUMPOBaHUU WU BAJIIOTHOM
KoHTpose» (nanee — denepanbHbiii 3akoH Ne 173-®D3) u Unctpykuueit banka Poccun ot 16.08.2017
Ne 181-M «O mopsiake mpeacTaBieHUs] pe3ueHTaMU M HEPe3UJCHTaMHU YIOJHOMOUYEHHBIM OaHKaM
MOATBEPKIAIOIIUX IOKYMEHTOB U MH(GOPMALIMU IIPU OCYILIECTBICHUN BAJIOTHBIX ONEpaIuii, 0 €AMHbBIX
(opmax ydyeTa M OTYETHOCTHU IO BAJIFOTHBIM OIEPALIUAM, OPSAKE U CPOKAX MX MPeICTaBICHUs» (Jlanee
— WHerpykuus banka Poccunm Ne 181-U), HopmaruBHbIMU akTamu banka Poccum, Hactosummmu
Ycnosusamu, Jlorosopom u Tapudamu.

4.2.1. JlokyMeHThl (KOIIMM JOKYMEHTOB) U HH(popmauus mnpexacrasistorca KimeHtom Ha
OyMa)XHOM HOCHTEJIE B COOTBETCTBHUM C IOPSJIKOM, YCTaHOBJIEHHBIM B PeriameHTe BalOTHOIO
KOHTPOJISL.

4.2.2. Tlo ¢axTy coBepIIeHHUs KaKJOro IUIaTeXa B MOJb3y HEPE3HUJEHTA MPU OCYIIECTBICHUU
CIMCaHMsI IEHEKHBIX CPEJCTB M0 JOTOBOPY 3aiiMa, MpeayCcMaTpUBaOIEMy IPECTABICHUE JCHEKHBIX
CpEeICTB HEPE3UJIEHTY, 10JKHOCTHOE uio banka nepenaer Knuenrty yBegomienue o HE00X0AUMOCTH

100 B pamkax [TUIOTHOTO MPOEKTA ¢ PUBJIEYEHUEM y3KOTO KPyTa KIMEHTOB BaHKOB.

19! TIpy HaNMMYMK TEXHUYECKOH BO3MOKHOCTH.

102 Jlemesxnpie cpencTpa B BamoTe Poccuiickol ®eepaun MOTYT OBITh 3a9MCIICHBI TOTBKO €CIIA YCIOBUIMA
COOTBETCTBYIOIIETO JJOrOBOPA MPELYyCMOTPEHBI ONEPALIUH TTOTIOTHEHUSL.
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NPEJCTABICHUS JIOKYMEHTOB U HH(pOpPMAIMM IyTEM HEMOCPEJCTBEHHOTO BpPYUYEHHS TOJ POCIHUCH
Knuenty.

4.3. Odopminenue D] Ha OTKPHITHE TEKYIIETO cueTa/ HAKOMUTEIHHOTO CYeTa/ KApTOYHOTO
cuyera/ cuera Bkiaaa/bCJIM/ Opokepckoro cyeTa/ HHAMBUAYATLHOTO WHBECTHIIMOHHOTO  CYETa
ocyllecTBisieTcss Npu Haiuuuu B banke panee mnpencraBieHHoi Ilonb3oBatenem @Dopmsl
camocepTu(uKaIu, 0OHOBJIICHHE KOTOPOU HE TpeOyeTcs.

bank mnpoBepsier Hanuuue 3anonHeHHON Ilomb3oBarenem Popmbl camocepTU(UKAUN HITH
HeoOxoauMocTh oOHOBieHHus cBeneHuil o Ilonb3oBaTtene, paHee ykazaHHbIXx B Dopme
camMocCepTU(PHUKALHH.

Ucnonnenne D] Ha OTKpPHITHE TEKYIIETO CUETAa/HAKOMUTEIHHOTO CUETa/KapTOYHOTO cueTa/
cueta Bkia1a/bCJIM/6pokepckoro cueTa/MHIMBHIyaJIbHOTO HHBECTHLIMOHHOTO CUETa OCYILECTBIIETCS
bankoMm nociie ycnentHou nMpoBEpKH MOJHOTHI M KOPpeKTHOCTH 3anoiHeHus [lons3oBarenem @opmsl
caMOCepTU(PHUKALHH.

4.4. Omnepanuu no 6aHKOBCKUM cY€TaM/cyeTaM 10 BKJIaay/cueTaM JUIsl 00CTyKUBAaHUS KpeauTa
[lonb3oBarens ocymecTBiasatorcd baHkomM Ha ocHoBaHMM mnoinydeHHoro ot Ilomb3oBatens
pachopsKeHMsI, MOATBEP)KIEHHOTO KOPPEKTHBIM BBOJOM OJIHOPA30BOro maposst u/uinu  0e3
UCIOJIb30BaHUS MeTo/1a ayTeHTU(uKauu B Cucreme.

Onepanys mo MepeBoy JEHEKHBIX CPEJICTB MO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHETO
smuTeHTa — 6aHka Poccuiickoit Denepanun Ha miuaTexkHyto KapTy baHka 0e3yclOBHO HMCHOJHSETCS
bankomM Ha  OCHOBaHMHM  PACHOPSDKEHMS, MOATBEPKACHHOro  BBoAOM 3D mapons, Ha
CHEMAIN3UPOBAHHON CTPAHULE SIMUTEHTA.

B nemax ucnonHenus pacnopspkenus [lonb3oBarens baHk HampasisieT 3alpoc aBTOPU3ALUHU
CTOPOHHEMY 3MUTEHTY Ha CIIUCAHHWE CYMMBI aBTOPU3AIMH CO CUeTa MJIATEXKHON KapThl (OTIIPABUTEINbD).
[Tocnie MONA0KUTENBHOTO OTBETa OT CTOPOHHETO AMUTEHTAa baHK MPOU3BOAUT aBTOPU3ALIMIO HA CYMMY
IepeBoJia JCHEKHBIX CPEACTB C IOCIENYIOIIMM 3a4MCICHUEM Ha CUET IUIaTeKHOW KapThl baHka
(moiywaTenp), mociie 4Yero HCIoJiHeHue pacrnopsbkeHust [lonmb3oBarenst cuuTaercss OKOHYATEIbHBIM.
be30T3bIBHOCTh PACTIOPSIKEHUS 110 MEPEBOJY JECHEKHBIX CPEICTB 110 PEKBU3UTAM IUIATEKHOM KapThl
CTOpOHHEr0 AMUTEHTa — O0aHka Poccuiickoit denepanuu Ha IaTeXKHYO KapTy banka HacTtymnaeT mocie
YCHEIIHOW aBTOPU3ALNH IIJIATEKHOM KapThl CTOPOHHETO SMUTEHTA.

4.5. Omnepaunuu 10 OaHKOBCKMM  cyeram/kaptaM [lonb3oBaTens, OCYIIECTBIECHHBIE
[Tonp3oBatenem ©Oe3 HCMONB30BaHUS METOAOB ayTeHTH(UKanuu B Cucreme, OCYIIECTBISIOTCS
I[Tonb30BaTeNeM TOJILKO B PaMKaX JIMMHUTOB, HE TIPEBBILIAIONINX IMMHTHI, yCcTaHOBIeHHbIE Tapudamu'®,

4.6. Ilpuem pacnopsokeHuit baHKOM OCYIIECTBISIETCS KPYIJIOCYTOYHO. baHK yBemomisieT
[Tonb30Barens o nmpueme K UCIOIHEHHUIO, BO3BpaTe (aHHYJIMPOBAHUM) PACTIOPSKEHUHN B 3JIEKTPOHHOM
BUJIE TMyTeM TIPUCBOCHHS PACHOPSIKEHHUSIM B CHUCTEME COOTBETCTBYIOLIEro craryca. [IpucBoenue
YKa3aHHOTO  CTaTyCa/UCTIOJTHEHUE  pACTIOPSDKEHHsI  SBISETCS — HAISKAIIMM  yBEIOMIICHHEM
[Tonb3oBarens B COOTBETCTBUU C HOPMAaTUBHBIMH akTaMu banka Poccuu, mpu kotopoMm He TpeOyercs
JIOTIOJIHUTENBHOTO HanpaBiaeHus: bankom [lonp30BaTento 31€KTPOHHOTO JOKYMEHTA B BUJE OT/IEIBHOIO
CcOo00IIeHU.

4.7. Ucnonnenue DJI I[lonwp3zoBarens, opopmiaeHHOTO W HampaBieHHOTO [lonb3oBaTenem B
baHk ¢ ncnonb30BaHWEM CHUCTEMBI, OCYIIECTBIsIETCS baHKOM B MOpsiIKE MOCTYIUICHUS, HO HE TIO3/IHEE
clenyrolero padbo4ero JHs ¢ 1aThl MOATBEpkAeHUs baHnkoM npuema D/] kK UCHOIHEHMIO.

4.8. B ciyuasx, nopsike U B CpOKH, yCcTaHOBJIEHHbIe DenepanbHbIM 3akoHOM 0T 27.06.2011
Ne 161-@3 «O HanumoHanpHOM MIAaTEKHOW cucteme» (Hanee — 3aKOH O HAIMOHAJIBHOW IUIATEKHOU
cucteme), baHk ocyriecTBIseT MPOBEPKY HAIWYMS MPU3HAKOB OCYIIECTBICHUS MEPEBOJA ACHEKHBIX
cpeactB 6e3 nobpoBonbHOTO cornacus [lomp3oBaTens, a uMeHHO Oe3 cornacus [lonb3oBaTens wim ¢
cornacus Ilonp30Baresns, HOTYy4YEeHHOTO MO/ BIUSHUEM OOMaHa WM MPH 3J0yHNOTPEOICHUN JOBEpUEM
(mamee - mepeBOA NEHEKHBIX CPENCTB 0€3 MOOPOBOIBHOTO COTJIACHS KIIMEHTA), MPOBEPKY HATHUYUS
MPU3HAKOB OCYIIECTBICHHUS oOlepaluu ¢ HUGPOBBIMU pPYOIsIMU, COOTBETCTBYIOLIMX IPU3HAKAM
OCYIIIECTBIICHUS TIEPEBOIA JIEHEKHBIX CpeacTB 0e3 modpoBosnbHOrO cornacus [lomszoBarens [1nllP, a

103 TTpu ycmosum, uto Ilonb30BaTeneM IMOAKIIOYEHA BO3MOKHOCTE OCYINECTBIEHHS OIEPAIHii 63 MCIIONb30BaHUS METOIOB
ayrentudukaiu B IBO B cooTBeTCTBUH ¢ IIyHKTOM 2.20 HACTOSIIHX Y CJIOBUH.
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umenHo 6e3 cornacus [lonp3oBarens [Inl[P wnu ¢ cornmacus [Tons3oBarens [1nllP, momydeHHOTO 1OA
BIUSIHUEM OOMaHa WJIM NpH 310yHoTpeOIeHnH AoBepreM (nanee — onepauus ¢ Lludposbivu pyoismu
0e3 10OpOBOJIBLHOTO COTIIACHS).

baHk npu BBISBIIEHUH Omepaluii, COOTBETCTBYIOIIUX MIPU3HAKAM ME€pPEeBOJIa JEHEKHbBIX CPECTB
6e3 1oOpoBOJILHOTO corjiacus KiueHrta/onepauuii ¢ LludposiMu pyOmsimu Ge3 10OPOBOIBLHOTO
COTJIacus, BBIMOJIHSET CIAeAYIOUINe IeHCTBUS:
4.8.1. B ortHomiennu omepamuii'® 1o mepeBogy MEHEKHBIX CPEACTB € HCIOIB30BAHMEM
miarexxHeix KapT win CepBuca CBII oTka3piBaeT B COBEpIIEHMH COOTBETCTBYIOLIECH olepanuu
(mepeBona).

4.8.1.1. bank npenocrasmsiet [lonp3oBarento nHGopmanuo:

- 00 0TKa3e B COBEPILIECHUH IepeBOIa ACHEKHBIX CPEJICTB C UCIOIb30BAHUEM IUIATEKHBIX KapT
unu Cepsuca CBII,

- 00 OTKa3e B COBEPILEHHHM IMOBTOPHOI'O MEpeBOJa ICHEKHBIX CPEACTB C HCIOJIb30BAaHUEM
miarexxHbeix kapT uinu Cepsuca CBII, coBepiieHHOro B COOTBETCTBUU C MyHKTOM 4.8.1.2 HacTOALIUX
YcaoBui,

- WHYIO HWH(POpPMAIMIO, YCTAHOBJIEHHYIO TpeOOBaHMsIMHU CT. 8§ 3aKoHa O HAIMOHAIHHOU
MJIaTSKHOM CHUCTEME,

T00BIM U3 CIEAYIOIMMX CIIOCO00B 10 BEIOOpY banka:

* nyrem SMS-yBenomnenusi/Push-yBenqomiaennus Ha MOOMIBHOE YCTPOWCTBO, Ha KOTOPOM
yCTaHOBJICHA cucTeMa « MOOWIbHBIN OaHKY;

*  TenedoHHOro 3BOHKA paboTHHKa baHka Ha 3apeructpupoBanHblii Homep Ilonb3oBarens.

4.8.1.2. Ilonp3oBaTenb BIIpaBe COBEPLIUTH MOBTOPHYIO OMNEPALMIO MO MEPEBOAY JIEHEKHBIX
CpeACTB C HCIHOJb30BaHMEeM IuIaTexHbiXx KapT win Cepsuca CBII cienyromum crnoco6oM myTem
MOCIEI0BATEIBHOIO COBEPIICHUS CIICAYIOIINX ICHCTBUIA:

4.8.1.2.1. [lonTBepAMTH ONEpaLUIO 110 IEPEBOLY CO CUETA C UCIIOJIb30BAHUEM IIATEKHOMN KapThl
unmu Cepsuca CBII, B coBepiieHr KOTOPOTO OTKa3aHO B COOTBETCTBUU C MyHKTOM 4.8.1 HacToOSIIMX
YcnoBuid, OTHUM U3 CIEAYIOIIUX CIIOCOOO0B:

- myTeM NoATBepkAeHus (akta (OpMUPOBAHMS OINEpaluu MO MEepeBOJy co cuera 0e3
UCHOJIb30BaHuUs MaTexkHoU KapThl win Cepsuca CBII, nnyHo npu oTBeTe Ha 3BOHOK paboTHHMKA baHka
B COOTBETCTBUU C MMyHKTOM 4.8.1.1 HacTosAmux Y cioBuii;

- CAaMOCTOSITENIbHO 0OpaTuBIIKCh B baHK 1Mo Tenedony, ykazanHoMy B SMS-yBenomiienun/ Push-
YBEJIOMJIEHUH.

4.8.1.2.2. CoBepwuTh OIEpalMI0 IO MEPEBOLY [EHEXKHBIX CPEACTB C MCIOJIb30BAHUEM
marexkHoi kapThl win Cepsuca CBII Tem xe ciocoboM, 1Mo TeM K€ PEeKBU3UTAaM M Ha TY K€ CyMMY,
YTO U MEPEBOJ, B COBEPIICHUH KOTOpPOro baHkoMm ObLIO OTKa3aHO B COOTBETCTBHM C MYHKTOM 4.8.1
HACTOSIUX Y CJIOBUHM — OBTOPHBIN MEPEBOJ ICHEKHBIX CPEICTB C UCIOIb30BAHUEM IUIATEKHOM KapThl
nnu Cepsuca CBII.

4.8.2. B OTHOIIEHHH pacTIOpsiKeHUs'"” Ha MEPEBOJ JAEHEKHBIX CPEACTB B MHBIX CIydasX, HE
yKa3aHHBIX B yHKTE 4.8.1 HacTosAmux Y cnoBuii, B myHkTe 4.8.3 HacTosimux Y cloBuil (1anee — nepeBoj
o cyeTy 0e3 ucrnoab30BaHus miaTexxHon kapTsl win Cepsuca CBII):

- IPUOCTAHABIIMBAET MIPUEM K UCIIOJIHEHUIO pacniopsbkenus [lonb3oBaTens,

- HE NMPUHUMAET K UCIOJIHEHUIO pacnopshkeHue llonab3oBaTens, MOATBEPKIEHUE KOTOPOTO HE
II0JIy4eHO baHKOM B MOpsKE, yCTAaHOBIEHHOM B ITyHKTE 4.8.2.2 HacTOAIMX Y CIIOBUI.

4.8.2.1. bank npenocrasiset [lonp3oBarento HHGOPMAIIHIO:

- 0 MPUOCTAHOBJIEHUH MPUEMA K UCIIOTHEHUIO PACHIOPSKEHUs HA MEPEBOJ ACHEKHBIX CPEJCTB
co cuera 0e3 UCIob30BaHus miarexHoi kaptel wim Cepsuca CBII,

104 TepMuH «omepanus» MO TEKCTY HACTOANIETO MyHKTA TIPUMEHSETCS B 3HAYEHHMH, ompeneneHHom 4.3.1. cr.8 3akona o
HalMOHAJIHOM IJIATEXXHOM cucTeMe.

105 TepMuH «pacTOpsHKEHUE» 110 TEKCTY HACTOSIIETO IMyHKTA IPUMEHSETCS B 3HAYEHHH, ONpeaeicHHoM 4.3.1. cr.8 3akona
0 HallMOHAJIBHOM IIJIaTEXKHOM CUCTEME.
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- 0 IIPMOCTAHOBJICHUH MpUEMA K UCIIOJIHEHUIO PACIIOPSIKEHUS Ha MEPEBOJ] IEHEKHBIX CPENICTB
co cuera 0e3 wucrosnb3oBaHus TutaTexHoW kaptel winu Cepsuca CBII, moaTrBepkaeHHE KOTOPOIO
MI0JIy4€HO baHKOM B MOpPSIKE YCTAaHOBJIEHHOM B ITyHKTE 4.8.2.2 HacTOAIUX Y CIOBUH,

- HHYI0 HH(QOpMAIMIO, YCTaHOBJIEHHYIO TpeOoBaHUSMHU CT. 8 3aKOHa O HAIMOHAJILHOU
MJIaTEKHOM CHUCTEME,

J00BIM U3 CIeIYIONINX CII0c000B 1o BhIOOPY baHka myTem:

e SMS-yBenomnenus/ Push-yBemomiieHuss Ha MOOWIBHOE YCTPOMCTBO, Ha KOTOPOM
ycTaHOBJIeHa cucTteMa «MoOUIbHBIN OaHK;

e TtenedoHHOro 3B0OHKA paboTHHKa banka Ha 3apeructpupoBaHHblii Homep [lonb30BaTens.

4.8.2.2. Ilonp3oBarens BIpaBe MOATBEPAUTH pPACTOPSHKEHHWE Ha TIEpeBOJ CO cuera 0e3
HCII0JIb30BaHus M1aTexHOM KapTsl i Cepsuca CbII, npuem k HCIOTHEHHIO KOTOPOTO IPUOCTAHOBIIEH
bankom B cooTBeTCTBUU ¢ TyHKTOM 4.8.2.1 HacToAmux Y CIOBHMA, OAHUM U3 CICAYIOMHUX CITOCOOOB:

- MyTeM TMOATBEpXKIeHHsA (hakTa (OPMHUPOBAHUS PACIOPSDKEHHsI Ha MEpeBOJ co cyera 6e3
HCIO0JIb30BaHus miaTtexxHoi kapTel win CepBuca CBII nuuHo npu oTBeTe Ha 3BOHOK paboTHHKA banka
B COOTBETCTBUHU € MyHKTOM 4.8.2.1 HacTosmux Y cI0BUi;

- caMocTosiTeNbHO oOOpatuBmMch B bank mno Homepy TenedoHa, yKa3aHHOMY B
SMS-yBenomnenun/Push-yBenomnenuu.

4.8.3. B orHomenuu onepauuii ¢ HudpossiMu pyomsimu:

- IPUOCTAHABJIMBAET NpUEM K HucnojgHeHuto pacnopsbkeHus Ilomb3oBarens IInllP Ha nBa
KaJIeHJAApHBIX JTHSA (10 OKOHYaHUS KaJIEHAAPHOTO JTHS, CIIEIYIOIIEro 3a JHEM IPUOCTAHOBJICHUS ITpHeMa
pacnopsKEHUsI K UCIIOJIHEHUIO);

- HE IpUHHMMAaeT K HCHojaHeHuro pacnopspkenue Ilone3oBarens [Inl[P, moarsepxneHune
KOTOpOTO HE M0JIy4eHO baHKOM B MOpsIIKE, yCTAHOBIEHHOM B ITyHKTE 4.8.3.3 HacToAMX Y CIIOBUI.

4.8.3.1. bank npenoctasmusiet [lonp3oBarento [Tnl[P mocpenctBom Cuctembl HHGOPMAIIHIO:

- O IPUOCTAHOBJIECHUM IpueMa K UCHoJHEHHIO pacnopsbkeHus llonpzoBarens IInllP B
COOTBETCTBUU C MyHKTOM 4.8.3 HacTOSIIMX Y CIIOBUH;

- MHYI0 UH(OpMAIHIO, YCTAaHOBJICHHYIO TpeOoBaHUsAMHU cTateil 7.1, 8 3akoHa 0 HaIMOHAIBHOM
IUIATEKHONW CHCTEME, B TOM 4HCIE ¢ MH(OpManued O HeOOXOAMMOCTH BBIIOIHUTH AeiicTBusa'® B
Cucteme «MoOunbHbIl O6aHk» (Bepcur Android) Mo MOATBEPXkKAEHUIO WJIM OTMEHE PACHOPSHKEHUS
[Tonb3oarens [TLIP. ITo ycmoTpenuto banka nnpopmarnius, ykazaHHas B HaCTOSALIEM IIyHKTe Y CIIOBHIA,
MOJKeT OBITh JONOJHUTENBbHO NpeaocTasieHa [lonpzoBatento [P 1r00bM 13 cnenyromux cnocoboB
1o BeIOOpy banka myTtem:

¢ SMS-yBenomnenus Ha 3apeructpupoBanHblii Homep Ilons3oBarens [1nlP;

¢ TeneoHHOTO 3BOHKAa paboTHMka banka Ha 3apeructpupoBaHHBId HoMep Ilomb3oBaTens
IInllP.

4.8.3.2. bank npu nonydenun ot omepartopa IInllP undopmanuu o6 otkaze Ilomp3oBarento
[1nllP B coBepmiennu oneparuu ¢ LIP npenocrasnser [lonp3osareinto [1nL{P B nopsiake, ycTaHOBIEHHOM
[Mpaswramu [TnllP, nadopmanmro:

- 00 ortkase omepartopa IInl[P B coBepmienun omepamuu ¢ LIP, a Takke 0 BO3MOXHOCTH
HarnpaBneHus Ilonb3oBarenem IInl(P banky nosTopHoro pacmnopsbkenus Ilomb3oBarens IInllP B
COOTBETCTBUU C MYHKTOM 4.8.3.5 HacTOAIIUX Y CIOBHIA.

ITo yemoTpenuto banka nHpopmanus, ykasaHHas B HACTOSIIEM ITYHKTE Y CJIOBHM, MOXET OBIThH
JONOJHUTENBHO npenoctaBieHa Ilons3oBarento [Tnl[P n1r00bM 13 cregyronmx cnoco6oB Mo BEIOOPY
banka myrtem:

e  SMS-yBenomieHus Ha 3apeructpupoBanHbiii Homep [lonb3zoBarens [1nllP;

* TtenedoHHOro 3BoHKa paboTHuka banka Ha 3apeructpupoBaHHblii HoMmep [losb3oBarens
IInllP.

4.8.3.3. Ilons3oBatesns [1nl{P Bopase noarBepauth pacnopsikenue [lonb3osarens [P, npuem
K MCIIOJIHEHHIO KOTOPOIrO NPHOCTAaHOBJIEH baHKOM B COOTBETCTBUHM ¢ IYHKTOM 4.8.3.1 HacToAmmux

106 Bapkom Poccum ycTanoBIEH cpok 15 mumyT. 1o HCTEUEHHH YKa3aHHOTO CPOKA 3aIpoC BO3MOXKHOCTH coBepimenus D11/
CUUTAETCS HE IPUHATHIM K UCIIOIHEHUIO.
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YcnoBuid, BeINMONHUB AeiicTBrsI B CucteMe « MoounbHbIN 6aHK» (Bepcun Android) mo moaATBep K IeHUIO
nunu otMeHe pacriopspkerus [lonb3oBatenst [P, a Taxke oqHUM U3 CIEAYIOMIMX CIIOCOOO0B:

- MyTeM MoJTBepxkaAeHus (akra GopmupoBanus pacnopsokerus llonb3osarens I[P nuuno
MIpU OTBETE HA 3BOHOK paboTHHKa baHka B cooTBeTCTBHM ¢ MyHKTOM 4.8.3.1 HacTosAUX Y CIIOBU;

— CcaMoCTOATeNbHO oOpartuBmIMCh B bank mno Homepy TenedoHa, ykazaHHOMY B
SMS-yBenomiiennn, Wiy o HoMepy TenedoHa, ykazaHHOMY Ha caiite banka B cetm MHTepHeT 1o
anpecy https://online.rshb.ru .

4.8.3.4. bank npu monydyeHUH B cOOTBETCTBUU ¢ NMyHKTOM 4.8.3.3 ot Ilons3oBarens [LnllP
MIOATBEPKICHUS HAIIPaBIIsIEeT MOATBEPKAeHHOE pacnopsikenue Ilons3osarens [P oneparopy 11nllP
JUISL UCTIOJTHEHUSI.

4.8.3.5. IlonpzoBarens IInllP BrpaBe coBepnTh NOBTOpHYIO onepauuto ¢ LIP, B coBepuiennn
koTopoil oneparopoMm [InllP 6bi0 OTKa3aHoO W Oblna HampaBieHa MHGOpPMAIUS B COOTBETCTBUU C
yHKTOM 4.8.3.2 HacTosAmMX Y CIOBHi, IO TEM K€ PEKBU3UTAM M Ha Ty XK€ CyMMY, YTO M OIepanus ¢
P (manee - moBTOpHas oneparus ¢ L{P).

4.9. B ciydyae BO3HMKHOBEHHSI TEXHHYECKOrO COOsl M/MIM TEXHHYECKUX HEUCIpPAaBHOCTEH B
pabote Cucremsbl, B pe3yjbTaTe KOTOPBIX PACIOPSIKEHUE HA MEPEBOJ JEHEKHBIX CPEACTB HE MOXKET
OBbITH NPUHATO U UcnioNHeHOo bankoM B pamkax JIbO, To pacnopspkeHue Ha epeBo AEHEKHbIX CPEICTB
MOANEXUT mpescTaBieHuto llomp3oBaTenem B moppasneneHue baHka Ha OyMaKHOM HOCUTENE B
COOTBETCTBUH C ycioBusiMHu Jlorosopa.

4.10. Ucnomnenne  DJ] [lonwp3oBarenss Ha  OTKPBITHE/3aKpBITHE  TEKYIIETO  cyeTa/
Hakonurensnoro cuera/bCIAM, mocTynuBIIero He mo3aHee, YeM 3a 2 yaca /10 OKOHYAHUS BPEMEHHU
pacueTHoro obcayxkuBanusa'?’ ocymecTBiseTcs B Jary MOATBEPKAEHUs bBankoMm mpuema D) K
ucnojHeHuto. Mcnonnenne /1, mOCTynMBIIEro NO3AHEE, YEM 3a 2 4Haca 10 OKOHYAHUS BPEMEHHU
pacueTHOro 00CIIy)KMUBaHUSI, MOIJICKUT UCIIOJTHEHUIO HE MO3HEE CIAEAYIOLIEro pabouero AHsl.

4.11. Ucnonuenue ]I Ilonmb3oBarenss Ha nojxkiroueHue/oTkimoueHue CepBuca Mo Kypcam
BAJIIOT OCYIIECTBIIsIeTCA B 1aTy cosznanus /] B pabouune nuu ¢ 10:00 mo 18:00 yacoB MeCTHOTO BpeMEHHU
pacrosiokeHus nojapaszeneHust banka, B KOTopoM OTKpHIT cueT crnucanus [lonap3oBaresnst, BBIOpaHHBIH
uM npu noaxitoueHuu CepBuca 1o Kypcam BajroT.

4.12. PaccmoTpeHre AHKETBl OCYLIECTBJIAETCI baHKOM B COOTBETCTBUM CO CpOKamH,
YCTaHOBJIEHHBIMH B YCJIOBHSIX IO KPEJUTHOMY MPOIYKTY, BbiOpaHHOMY [lonb30oBaTenem.

Nudpopmanus o cTagusx M UTOrax paccMoTpeHus: baHkoM AHKEThl MpPeJoCTaBIIsSeTCs
[Momp3oBaremo B JIbO (B pazmenax «I'maBHasw/«Mcropus» B cucreme «MHTepHET-0aHK» WM B
pazzaenax «Mou npoaykTseDy/«Hctopus» B cucteme «MOOMIBbHBINA OaHK»).

[To utory paccmorpenust bankom HampasnenHoi [lons3oBatenem nocpeactsom IBO AnkeTsl
bank undopmupyet [lonas3oBarens B /IbO o nmpunsaToM perieHun. B ciaydae monoXUTeNbHOr0 peieHns
0 TIPeNOCTaBICHUU KpeauTa/ KpenuTHOH kapTbl bank mHpopmupyer B JIBO Ilomp3oBatens myrem
npucBoeHus craryca Aukere «On00peH» M HalpaBJieHUs COOOIIEHUS ¢ OJOOPEHHBIMU MapaMeTpaMu
KpPEAUTHOTO IPOAYKTA.

Ilocne BeIpaxkenus Ilonp3oBaTesneM corjacus € MNPEAJIOKEHHBIMM baHKOM  yCIOBHAMH
KpenutoBaHusi, bank HampaBiser mocpenctBom Cucrtembl CornameHne/3neKTpOHHBIH  00pa3
Cornamenus B popmate PDF u nnble 1oKyMeHTHI (B citydae noanucanus CoriamieHus B COOTBETCTBUI
¢ myHKToM 2.10.2 HacTosiux Y caoBHil).

B cnyuyae oTpuuarenbHOro penieHus O MPEeIOCTaBICHUU KpeauTa/ KpeAuTHOW KapThl baHk
unpopmupyet B JIbO Ilonp3oBatens nytem npucBoeHus cratyca Ankere «OTka3any.

4.12.1. llomawa O3JI Ilonw3oBarenss o mnpucoenquHeHun K Ilporpamme KOJJIEKTUBHOTO
CTpaxoBaHMs 3aeMIIMKOB baHka Bo3MoxHa 1pu BblpakeHuu [lonb3oBarenem cornacus Ha
OCYLIECTBJICHUE CTPAaxOBaHMs IOCPEACTBOM IpucoeauHeHus K lIporpamme KOJUIEKTMBHOIO
cTpaxoBaHus 3aeMmiiukoB banka. Mcnonnenune O/] Ilonp3oBatens o npucoenunenun k Ilporpamme

107 Bpemst pacueTHOTO 0GCITyKMBAaHHUS - BPEMs, ONIPENETICHHOE TIOIpa3ieleHneM BaHka Juis HCTIONHEHHUS PACTIOPSIKEHHUIA,
nepefanHbIx nocpenctsom JIbO, Tekymum onepannoHHbIM aAHeM. MH(opmanus 0 BpeMeHH pacdeTHOTO OOCITy>KUBaHUS
nosogurcst 1o Ilonp3oBarens nmpu oOpalieHuH B COOTBETCTBYIOIIEE Mopa3aeneHne banka.
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KOJUIEKTUBHOI'O CTpaxOBaHUs 3aeMINMKOB baHka ocymectBisercss bankoMm B paty mogaun OJ1
[Tonb3oBarenem B AeHb 3akioueHus Jorosopa.

4.13. Ucnonnenne O] Ilonb3oBarens o mnpucoennHeHuu K [Iporpamme KOJIIIEKTUBHOTO
CTpaxoBaHUs JAepkareneil kapT/oTkiatoueHus: [IporpaMMbl KOJJIEKTUBHOTO CTpaxoBaHUS JeprkaTene
KapT odopmieHHOro u HampasieHHoro Ilosmb3oBaTeneM B bBaHK ¢ HCMONBb30BaHUEM CHCTEMBI,
ocyuiecTBisieTcss baHkoM B mopsike MOCTYIUIEHHUS, HO HE TI03/IHEEe CIeAyIoUIero pabouero JHs ¢ JaThl
noatsepkaeHus bankoM npuema O/] k uCIOITHEHMIO.

B cinyuae 3akmtouenus JloroBopa B COOTBETCTBUM ¢ MyHKTOM 2.10.2 HacTosmux YcCioBud
npucoequHenue llonmpzoBatens k IIporpaMMe KOJIJIEKTMBHOTO CTPAaxOBaHMs JeprKaTeseld KapT
OCYILECTBIISIETCA B JIEHb 3aKiatoueHus /lorosopa.

4.13.1.Ilocne mnonyuenuss bankom HanpasiaeHHoro Ilonbs3oBatenem mnocpeactsom JbO
3asBJICHUS HA OTKPBITUE CYETAa B PEECTPE BIAJAEIBLEB HWHBECTHLMOHHBIX MaeB M 3afBOK Ha
npuobpeTenue, norameHe 1 00MeH HHBECTULIMOHHBIX NaeB, baHK HampaBiseT yKa3aHHbIE JIOKYMEHTBI
B Ympasismomlyto komnanuio 1 uaopmupyet [lonb3oBarens o Takom HanpasieHud. [Ipu aTom cratyc
JNOKyMeHTOB aoctyneH [lonb3oBarento B pasnene «lctopus onepauuii», cTraryc A OTIPABIEHHOIO
JOKYMEHTa CTaHOBUTCS «OTIIpaBIeHO B YIPaBISIONIYI0 KoMIaHUo». OO UCIONHEHNH 3asBIECHUS HA
OTKpBITHE CYETAa B PEECTPE BIAJENbIEB HWHBECTHLMOHHBIX I1a€B WM 3asBKH Ha NPUOOpPETEHHUE,
MorauieHue Ui 0OMeH MHBECTULIMOHHBIX 1aeB [lonb3oBaTento cTaHOBUTCS JOCTYIHON MH(pOpMaLus B
JBO o mpuHATOM pELIeHHH, CTaTyC JOKyMeHTa MeHsercsi Ha «lcmomneHo». YBemomiieHue o0
HCIIOJTHEHUH 3asBJICHUSI HA OTKPBITHE CUETA B PEECTPE BIIAJENIbIIEB MHBECTULIMOHHBIX 11a€B U 3asBOK Ha
npuobpereHue, noraiieHue 1 00OMeH HHBECTULIMOHHBIX NaeB Hanpasisiercs bankom B pazaen «Ilouta»
B cucteme «MuTepHeT-0ank», B pasznen «CooOuieHus» — B cucteme «MoOunpHbIN OaHk». B ciyuae
OTKa3a B OTKPBITUH CUETa B PEECTPE BJIa/1e/IbLI€B MHBECTULIMOHHBIX [1A€B /WU yIOBIETBOPEHUH 3asIBKU
Ha MpuoOpeTeHue, MoraneHue win 0OMeH HHBECTULIMOHHBIX naeB bank nndopmupyer Ilonas3zoBaTens
B /IbO nyrtem npucBoenus craryca «OTKa3aHO» U OTIPABIEHUEM COOTBETCTBYIOIIETO YBEJIOMIICHUS B
pasznen «llouta» B cucreme «MuTepHeT-0ank», B pazaen «CoobmieHus» — B cucteMe «MOOWIbHBIN
OaHK».

4.13.2.Tlocne mnonyuenus bankom HampaBienHoro Iloms3oBarenem mnocpeactsom JIBO
3asiBJIeHUs 0 npucoenuHenuu K Jlorosopy Y, 3asBinenus o npucoenunenuu k lorosopy AY NHUC,
MOpYy4Y€HHUs Ha BBIBOJ akTHUBOB 110 [loroBopy 1Y, nopydenus Ha BeiBoJ akTHBOB 110 [lorosopy 1Y UUC,
bank Hampasisger nocpenctBoM CHCTEMBI yKa3aHHBIE JTOKYMEHTHI B YTPAaBIAIOLYI0 KOMIIAHUIO U
nnpopmupyer Ilonp3oBarenss o TakoM HampasiieHuu. llpu 3TOM craTyc NOKYMEHTOB JOCTYIEH
ITonb3oBarento B pasznene «Mctopus onepauunii», ctaTyc A OTIPABICHHOTO TOKyMEHTAa CTaHOBUTCSA
«Ortnpasneno Ynpasinsmomeid komnanum». O0 UCTIOTHEHUH 3asBICHUS O IPUCOETUHEHUH K JloroBOpy
Y, 3asaBnenus o npucoeaunennu k Jlorosopy 1Y MNC, nopydyenus Ha BbIBOA akTUBOB 110 [loroBopy
Y, nopyuenus Ha BbIBOA akTuBOB 1o [Jorosopy Y MUC Ilonp3oBaTento CTAaHOBUTCS TOCTYITHOM
uHpopmanus B JIbO o mnpuHATOM pelieHuM, CTaTyc JOKyMeHTa MeHsiercs Ha «VIcrosHeHoy.
VYBenomnenue o0 HUCHOJHEHUM 3asiBiIeHUS o mnpucoeauHeHun k Jlorosopy /JIVY, 3asBieHus o
npucoenunennu K Jorosopy Y MUC, nopyuenus Ha BeiBoJ akTuBOB 10 [Jorosopy Y, nopydyenus
Ha BbIBOA akTuBOB 1o Jorosopy Y MUMC nanpasnsercs bankom B pasnen «Iloura» B cucreme
«HTepHeT-6ank», B pasgen «CoobumeHus» — B cucteMe «MoOwibHbIH OaHk». B ciyuae oTkasza
VYnpasnsmomeil KOMIAaHUY B MPUHATUHU yKa3aHHbIX JOKyMeHTOB bank nHdopmupyer Ilons3oBatens B
JbO nytem npucBoeHus craryca «OTKa3aHO» U OTIPABJICHUEM COOTBETCTBYIOLIETO YBEJOMJICHUS B
pasznen «Ilouta» B cucreme «MuTepHeT-0ank», B pazaen «CoobuieHus» — B cucteMe «MoOOWIbHBIN
OaHK».

4.14. Ucnonuenue D/ [lomp3oBaTens B LENAX PETUCTPAIIMH W/WIHA MOITBEPKACHUS YUETHON
3alMcH, M3MeHeHus naposs Ha ngocryn K Iloprany IN'ocycimyr ocymectsiisiercss bankoMm aBTomMaTHuecKu
B MOPSAKE MTOCTYIUIEHMS], HE [TO3/JHEE CIIeyIoIIero padodero AHs ¢ 1aThl HanpasiaeHus [lonb3oBaTenem
pacopsKEHHUS.

4.15. IlpoBeaenue mpoueaypsl NpoBepku AOKyMeHTOB [losb3oBarens mpu NpUCOEIUHEHUH K
ycinoBusM  PernmamenTta okasaHuMs ~ OpOKEpPCKMX yCIyr M YCIyr 10  HMHBECTHLIMOHHOMY
KoHCyJabTHUpoBaHu0  AO «Poccenbxo30ank» U YCIOBUSM  OCYLIECTBIIEHUS  JAETO3UTAPHOU
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nesrenbHocTH  AO «Poccenbxo30ank» (s pusnueckux Jui)/3asBIEHUS] O TNPUCOSAMHEHUH K
ycioBussM ~ PermamenTta okazaHMs ~ OpOKEpPCKHMX yCIyT W YCIyr [0 HHBECTUIMOHHOMY
KoHCynbTUpoBaHui0 AO «Poccenbxo30aHk», Y CI0BUSAM OCYIIECTBICHHS JETIO3UTAPHON AEATEIbHOCTH
AO «Poccenpxo36ank» (Mg (HU3UIECKUX JIUI) W 3aKITFOYECHHUE COOTBETCTBYIOIIECTO COTJIAIICHUS
ocymecTBisieTcs: bankom B cooTBeTcTBUU ¢ PeriiameHTOM OkazaHHsi OPOKEPCKUX YCIYT M YCIyT 1O
MHBECTUIIMOHHOMY KOHCYJIbTUpOBaHH0 AO «Poccenbxo30aHKky.

[Io wroram paccmorpenusi bankom HampaBiaenHoro I[lonb3oBatenem mnocpenctsom [IBO
3asBnenus bank nngopmupyer [lonb3oBarens B COOTBETCTBHM ¢ PermaMeHTOM OKa3aHMs OPOKEPCKHUX
yCIYr M yCIOyr 1O HHBECTUIMOHHOMY KOHCYibTHpOoBaHMIO AO «Poccenbxo30aHk» 0 3aKIIOYEHUU
COOTBETCTBYIOIIETO corjamenus, npu 3ToMm B JBO monb3oBaTen0 CTaHOBUTCS JOCTYITHOM
uHpopMalMs O TPHHATOM pemeHuH, o OpokepckoMm cuete/MMUC/cuere nemo B pasgene
«uBectunium»/«bpokepckoe obcmyxuBanue u UMCy». B cinyuyae oTkaza B 3aKJIFOYCHUM COTJIAIICHHS
bank unpopmupyer Ilons3oBarens B JIbO myrem npucBoenus cratyca «OTKazan.

4.16. Vicnonuenue OI1J] ITonp30BaTenst Ha OCYLIECTBIEHHUE AOCPOYHOIO MOTALICHUS KpeauTa,
oopmnenHoro u HampasieHHoro Ilonb3oBareneM B bBaHk ¢ HCHOJB30BAHHMEM CHCTEMBI,
ocyuiecTBisieTcss baHkoM B 1aTy 1OCPOYHOrO MoraiieHust KpeauTa, ykazannyo [Tons3oBarenem B D11/,
C YYETOM YCJIOBUI IOCPOYHOIO NOTAIIEHUs KPEAUTa, ONpeAeeHHbIX J[0OroBOpoM O MpenoCTaBIEHUN
KpeauTa, U TNpU HATUYMMU JCHEXKHBIX cpeiAcTB Ha Cuere 1isl OOCHy)KHMBaHUS KpeAuTa Ha JaTy
ucnonaenus DI1]].

Ucnonnenune DI/ [Tonp30BaTesns Ha OCYyIIECTBIECHNE JOCPOYHOTO MOTAIIEHUS KPEIUTa C JATON
JIOCPOYHOIr'0 IOTallEHUs], BBINAJAIONIE Ha BBIXOAHOM WJIM IPa3sgHUYHBIM J€Hb (B TOM 4YHCIE HaA
cy000Ty), OCyIIECTBIsIETCS B JaTy Onmxaiiero pabodero AHs, CICAYIOMIETO 3a BBIXOJHBIM WIIH
Mpa3gHUYHBIM THEM(SIMH).

Ucnonnenue D11/ [Tonp30BaTesns Ha OCyIIECTBIEHNE JOCPOUYHOTO MOTAIEHUS KPEIUTa C JaTON
JIOCPOYHOIO MOTalIeHMs], COOTBETCTBYIOIIEH Aarte HanpasieHus DI/, ocymecTBiasercss npu ycaoBUH
opopmiienus [lonms3oBatenem OIIJ] u momyduenuss bankom OIIJ[ He mo3mnee, dyem 3a 2 4Yaca 10
OKOHYaHHsl BPEMEHHU pacdeTHOro obcnyxusanusa'®, O nonydennu Bankom 3assnenus na JII1 Bank
unpopmupyer [lonb3oBarenss mnocpenctBoM CuctemMbl IyTeM NPUCBOCHUS €My  cTaryca
«BpImonHseTcs.

IIpu BbIGOpe [lonb3oBarenem naThl AOCPOYHOIO MOTAIICHUS KpPEAUTa, HE COOTBETCTBYIOIIEH
YCIJIOBUSM JIOCPOYHOTO MOTALIEHHs] KPEAUTA, OIPEIEICHHbBIX JJOrOBOpOM O MPENOCTABICHUN KPEIUTa,
a TaKKe IpH OTCYTCTBUHM JIEHEXHbIX cpencTB Ha Cuere aisi OOCHyXMBaHUS KpeauTa Ha JaTy
JIOCPOYHOTO MOTAIEHUS KPeuTa, Mpu HeBepHOM 3anonHeHuu [lonp3zoBateneM 3asBnenus Ha 11 (wnm
3al0JIHEHUH B HEMOJHOM oObeme), npu nocrymieHun OIIJ[ B bank mo3anee, yem 3a 2 yaca 10
OKOHYAHUS BPEMEHHU pacueTHOro obcmykuBanus, 3aspnenue Ha [I1 ucnoaHeHnIo He TTOIIEKHUT.

WNudpopmanus o craausx u urorax paccMorpenus bankom 3assnenus Ha JI1 npenocrasnsiercs
[Tonb3oBarento B Cucteme (B pazaene «Mcropus»). O6 urorax paccMoTpeHus 1 00paboTku 3asiBIeHUS
Ha /Il B mary, ykazanHyo mnosb3oBatesiem B 3assienun Ha JII1, bank uadopmupyer [lons3oBarens
nocpeactBoM CUCTEMBI.

B cnyuae ucnionnenust bankom 3asBnenus va [{I1 bank uadopmupyer 06 stom [lomp3zoBaremns
B Cucteme nytem npucBoenus JI1J] craryca «cnonuen».

JIOTIOJIHUTENBHO MOCIE OCYIIECTBIEHHUS! AOCPOYHOIO BO3Bpara 4acTtu Kpeautra B Cucreme B
pasznene «KpemuTsl» yKasbIBaeTCs TMOJIHAA CTOMMOCTh KpEAWTa, a TaKkKe YTOYHEHHBIN Trpaduk
IIJIATEXKEM.

B cnyuae otka3a B ucnonnenuu 3assienus Ha JI1 bank undopmupyet 06 srom IlonszoBatens
B Cucreme nyrem npucoenus DI/l cratyca «OTkazan» ¢ yka3aHHEM IIPUUMHBI OTKa3a.

4.17. Ucnionnenue pacnopspkenust llonp3oBaTtenss o mpucoeauHeHuu kK jgoroBopy bCIAM
OCYIIECTBJISIETCS B COOTBETCTBUM C Y CIIOBUSMHU OTKPBITUS, OOCITYKUBAaHUS U 3aKPBITHS O0aHKOBCKHX

108 Bpemst pacueTHOTO OGCITYKMBAHHUS - BPEMs, OTIPEIETIEHHOE MOAPA3IeTIeHreM BaHKa Ui HCTIONHEHHUs PACTIOPSDKEHMIA,
nepefanHbIx nocpenctsom JIbO, Tekymum onepannoHHbIM aAHeM. MH(opmanus 0 BpeMeHH pacdeTHOTO OOCITy>KUBaHUS
noBogurcst 1o Ilonp3oBarens npu oOpalieHuH B COOTBETCTBYIOIIEE MTopa3aeneHne banka.
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CUETOB B JIparoleHHbIX MeTayiax ¢usuueckux juil B AO «Poccenbxo30aHK» € HCHOIB30BAHUEM
cuctembl «MHTepHET 6aHK» U «MOOMIbHBIN OaHKY.

Ucnonuenne DI B pamkax gorosopa BCIM OCYHIECTBIAIOTCS B COOTBETCTBUH C
JIOTOBOPOM OAHKOBCKOTO CUETa B APArolleHHbIX MeTasuiax uid GU3NYECKUX JIULL/ Y CIOBUSIMH OTKPBITHS,
00CITy’)KUBaHUSI U 3aKpHITHs OAHKOBCKHUX CYETOB B JPAroleHHBIX MeTaax (usnueckux jui B AO
«Poccenbxo306aHk» ¢ ucnoib3oBanueM cucteMsl «IHTepHeT 6aHK» U «MOOUIBHBIN OaHK.

4.18. Ucnonuenne DII/] ITonp30BaTenst Ha OCYLIECTBIEHNE AOCPOYHOIO MOTALIEHUs KpEauTa,
opopmiieHHOro U HampaBieHHoro Ilomb3oBarenem B bBaHk ¢ HCHOJMB30BaHHEM  CHUCTEMBI,
ocyliecTBiaseTcss baHKOM B IUIAHOBYIO JaTy JOCPOYHOIO IIOTAUIEHMs] KpeauTa, YKa3aHHYIO
[Tonb3oBarenem B OJIIJl, ¢ yuyeToM YCIOBHI JOCPOYHOIO MOTAIIEHUS KPEAUTa, OMpPE/EIeHHbIX
JloroBopoM, M NpH HAJIWYMM JEHEKHBIX CPEICTB Ha cueTe (MCIOJIb3YyEeMBIM UIsl MPENOCTaBICHUSA
KpeauTa U OCYIIECTBIECHHUS pacyeToOB, BKIIIOYas MoralieHrue Kpeaura) Ha qaty ucnoiasnenus: JI1/1.

Ncnonnenne OIIJ[ Ilonb3oBarens Ha OCYIIECTBICHHME IOCPOYHOIO IOTAIIEHUS KpPEOUTa C
IJIAHOBOM J1aTOM OCPOUYHOTO MOralleHus, BhINaJatolei Ha BEIXOAHON WK Tpa3IHUYHbIN AEHb (B TOM
qucie Ha cy000Ty), OCyIIecTBIseTC B AaTy OMvkaiiiero pabodero JHs, CIEAYIOMIETO 3a BBIXOHBIM
WM TIPa3JHUYHBIM THEM(SIMU).

Wcnonnenne OIIJ[ Ilonb3oBarens Ha OCYIIECTBICHHME IOCPOYHOIO IOTAIIEHUS KpPEOUTa C
IUIAHOBOM  J1aTOM  JOCPOYHOrO  MOTALIeHHs, COOTBETCTBYyIoIIeW gare HampasieHus OIIJ,
ocytecTBisieTcst npu ycnoBun opopmienus Ilonb3oBarenem DI/ u nmonyuenus bankom DIIJ[ He
MO3/IHEE, YeM 3a 2 Yaca JI0 OKOHYaHHUs BPEMEHH PAcueTHOro obcmysxkusanus’’. O moixydenun bankom
3asBJICHUS Ha JIOCpOYHOE moraiieHue kpeauta bank nnpopmupyer [lonszoBarens nocpenctsom 1bO
IIyTeM MIPUCBOCHUS €My cTaTyca «BbpInmoiaHseTcs.

IIpu BwIGOpe Ilonb3oBareneM MJIAHOBOW JaThl JIOCPOYHOIO IOTAIIEHUS KpeAuTa, He
COOTBETCTBYIOIIEH YCIOBHUAM JAOCPOYHOIO NOTAIIEHUs KPEAuTa, ONPEACIICHHbIX /JoroBopoM, a Takxke
IIPY OTCYTCTBUU JI€HEXKHBIX CPEACTB HA CUETE HA IUIAHOBYIO J1aTy JIOCPOYHOIO IOTalIeHHs KpeauTa,
Ipy HEBEpHOM 3anojHeHuu Ilonb3oBaTeneM 3asBlIEHUS Ha JOCPOYHOE IOTralieHue Kpeauta (Wiu
3all0JIHEHUM B HENOJHOM oObeme), mpu noctymienuun OIIJ] B bank mo3nnee, yem 3a 2 waca a0
OKOHYAHUSI BpeMEHHU pacueTHoro oOciyxuBanusi, JII/] Ha ocyiiecTBiIeHHE AOCPOYHOIO MOTalICHUs
KpEIUTa UCIIOJHEHUIO HE MOJIEKUT.

WNupopmanus o ctaausix 1 UTorax paccMorpenusi bankom 3asiBieHns Ha JOCPOYHOE MOTallIeHUe
kpenuta npenocrasisercs [lonp3oBatento B /IbO (B paznene «Mctopus»). O0 urorax paccMOTpeHus
1 00pabOTKM 3asBJICHUS Ha JIOCPOYHOE TMOTAIleHHE KpPeauTa B IUTAHOBYIO JnaTy baHk mHpopmupyer
[Tonw3oBarens nocpencrsoM J1bO.

B cinywsae wucnonHenuss baHkoMm 3asBieHMS Ha JOCPOYHOE TIOralieHue Kpeaura baHk
unpopmupyer Ionszosarens B JIbO nmyrem npucsoenus I11J] craryca «Mcnonnen». B ciyuae oTkaza
B UCIOJHEHUM 3asBJIEHUSI HAa JAOCpPOYHOe moramieHue kpeauta bank mudopmupyer Ilonp3oBatens B
JbO nyrem npucsoenus JI1]] cratyca «OTkazan».

4.19. Ucnonuaenune DI1]] ITonp3oBarens Ha 3aKphITHE cUeTa 1O BKIAAy «J{o BocTpeOOBaHUD) C
OJTHOBPEMEHHBIM IIE€PEBOJIOM JEHEKHBIX CPEACTB €O cyera Mo BKiIaxy «Jlo BocTpeOoBaHMsS» Ha
OankoBckuii cuer!!"/Bkian (ecnam ycnoBMsAMHM BKJIaja MPELYCMOTPEHA BO3MOXKHOCTH IOIOJHEHUS
BKJIa/1a) TOCTYMHUBIIETO HE MMO3HEE, YeM 3a 2 Jyaca J0 OKOHYAHUS BPEMEHH PacyeTHOTO 00CITyKUBaHUS
OCYIIECTBIIsIETCA B JaTy moarBepkaeHus bankom mpuema DIIJ] x ucnonnenuto. Mcnomnenune DI/,
MOCTYTMHBIIET0 MO3/IHEE, YEM 3a 2 yaca 710 OKOHUYAHUS BPEMEHU Pacue€THOI'0 00CITYKUBAHUSL, TIOJICKUT
HCIIOJIHEHUIO HE MO3JHEE CIEAYIOLIEro paboyero Hs ¢ y4eTOM OCOOCHHOCTEH, yKa3aHHBIX B IIYHKTE
4.8 HacTOSIIUX Y CIIOBUH.

4.20. Ucnonuenue OIIJ] [lonb3oBarens Ha OTKPBHITHE cuUeTa IO BKJIAaay C OJHOBPEMEHHBIM
EPEBOIOM JIEHEXKHBIX CPEJICTB ¢ GAHKOBCKOTO cueta!!l BO BKIIa 1 MOCTYNMBIIETO HE MO3IHEE, YEM 32 2
yaca 0 OKOHYAaHHS BPEMEHH PACUYETHOI'O OOCIIYyKMBAHHUS OCYILECTBISETCS B J1aTy MOATBEPKACHUA

19 Otkprrne BCJIM 1 IpoBeAEHHE OIEPaMii ITOKYIIKA/IPOIaKH 003IMIEHHOTO METAILIA OCYINECTBIIOTCS IPH HAJTHIHH
TEXHUICCKOM BO3MOYKHOCTH.
110 33 yckmouennem 5CJIM.
11 33 yckmouennem BCJIM.
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bankom npuema II1J[ k ucnonuenuto. Ucnonnenue DI1]], mocTynuBuiero no3anee, 4em 3a 2 yaca Ji0
OKOHYAHUSI BPEMEHHU PacueTHOro OOCITYXUBAHUS, MOJJIEKUT HCIIOIHEHUIO HE MO3JHEE CIIEAYIOIIEro
pabouero .

4.21. Ucnnonnenue O/ Ilomp3oBaTenss Ha 3akpeITHE cyeTa MO BKJIAAy C OJHOBPEMEHHBIM
NIEPEBOJIOM JIEHEKHBIX CPEJICTB CO CuUeTa M0 BKJIAJy HAa CYET CONPOBOXKIACHMS NOCTYIHUBLIETO HE
Mo3/iHee, YeM 3a 2 yaca 10 OKOHYaHHs BPEMEHHM pacueTHOro OOCITy>KMBaHUS OCYIIECTBISETCS B ATy
noarBepxkaeHus bankom npuema O] k ucnonnenuto. Mcnonnenue D11J[, mocTynuBLiero nosaxee,
4yeM 3a 2 yaca 10 OKOHYaHHUsI BPEMEHU pacyeTHOT0 00CITy)KMUBaHMUSL, TIOJUIEKUT UCIIOJIHEHUIO HE TI03/IHEE
CJICAYIOUIET0 paboyero JHs ¢ y4eTOM 0COOEHHOCTEH, YKa3aHHBIX B IIyHKTE 4.8 HACTOSIIUX Y CIOBUH.

4.22. Ucnomuenue DI1J] Tlonb3oBaTens, odhopmiieHHOTo U HampaBieHHOro Ilomb3oBaTenem B
bank c wucmonp3oBaHMEM CHCTEMBI, OCYIIECTBISIETCS MoApasfeneHueM baHka, 00CITyXKMBArOIINM
OaHKOBCKMIA cuet/cueT mo Bkaaxy''? ITonp30BaTens ¢ yueToM 0cOOEHHOCTEN, yKa3aHHBIX B ITyHKTE 4.8
HACTOSIIUX Y CIIOBUH, B CIEAYIOIIHUE CPOKH:

4.22.1. Ucnonuenue DI/ [Tonp3oBaTens mpu nepeBoje ACHSKHBIX CPEACTB CO CUETA IO BKIIATY,
OTKpPBITOTO B noApaszaeieHnu banka, B T.4. OTKPBITOrO Y€pe3 CUCTEMY:

- ucnosHeHue pacnopsbkeHus I[lonp3oBarens, MOCTYNUBIIEr0 HE MO3JHEE, YeM 3a 2 yaca J0
OKOHYAHUS BPEMEHH PACYETHOTO OOCIYKMBAaHHUS OCYIIECTBISETCS baHKOM myTeM 3aduclieHus
JICHE)KHbIX CpPEJICTB Ha CYET COINpPOBOXJAEHHSA, B JaTy IOJyuyeHus baHKOM pacnopsiKeHHs.
Pacnopsixenue, mocTynuBiiee NO3AHEE, YeM 3a 2 yaca J10 OKOHYAHUS BPEMEHHU pPacUETHOTO
o0CTyKUBaHUS, WK B HEpabouKe THU MOJICKUT UCTIOTHEHHIO HE TTO3/IHEE CIIeIyIOIIero paboyero JIHs.
JleHexxHbIe CpeCTBA CTAHOBSITCS JOCTYIHBI JIJIsl COBEpIICHUS OMNepaluil He mo3aHee pabodero IHs,
CJIEYIOIIETO 3a JTHEM 3a4MCIICHUS IEHEKHBIX CPEACTB Ha CUET COMPOBOKICHHUSL.

4.22.2. Vcnonnenue DIIJ] ITomp3oBarenst mpu nepeBojie IEHEKHBIX CPEJICTB ¢ OAHKOBCKOTO
113 oTKpEITOrO B MoapasaeneHuu baHka, B T.4. OTKPBITOTO YEPE3 CUCTEMY:

- UcToJHeHue pacnopsbkeHus Ilonb3oBaTens, MOCTYNMBIIErO HE MO3JHEE, YeM 3a 2 yaca A0
OKOHYAHUS BPEMEHHM PACUYETHOIO OOCIy)XMBAaHMS OCyIIeCTBIseTCsl baHKOM myTem 3aduciieHus
JIEHEKHBIX CPEJICTB Ha GaHKOBCKHI cueT!'4/cuer mo Bkinamy B maTy monydeHus BaHkoM pacropsKeHusI.
Pacniopskenue, mocTtynuBiiee MO3AHEE, 4YeM 3a 2 yaca JO0 OKOHYAHHS BpPEMEHU pPACYETHOIO
00CITy’)KUBaHUsI, MU B HepaOouue JHU MOJIEKUT UCTIOIHEHHUIO HE MO3/IHEE CIIEIYIOLIEro pabovero JIHs.
JleHe)xHble CpelCTBa CTAHOBATCA JIOCTYNHBI JUIsl COBEpPUICHMsI oOmepaluii 1mo OaHKOBCKOMY
cuety'!/cuery mo BKIamy He MO3QHEE CIEMYIOIEr0 pabovero AHs, ¢ JAaThl MOATBEPKACHUS BaHKoM
npuema DI/ x ucnonnenuro. [Ipu nepeBose AEHEKHBIX CPEACTB B JIPYrHUe KpPEeIUTHbIE OpraHU3alUU
CPOK 3a4MCIIEHUs JEHEXHBIX cpeldcTB Ha cueT [lomydarens 3aBHCUT OT KPEIWTHOM OpraHM3allUu-
MOJIydaTessl epeBo/ia AEHEKHBIX CPEICTB.

4.22.3. Ucnonnenue DI1]] Tlonp3oBaTens mpu mepeBoJe NEHEKHBIX CPEACTB ¢ OAHKOBCKOTO
cuera!!® mocpencrBom CBIT mim ITnatexHoi CCbUIKA OCYIIECTBIIAETCS BaHKOM MO Mepe TOCTYILIEHHS
OI1/] x ucnonnenwuto. [lepeBoa cuntaercs OTIpaBICHHBIM B MOMEHT MOJATBEpKIeHUsT bankoMm ¢akrta
HaJIM4usl JIEHEXKHBIX cpeicTB Ha cuere [lonmb3oBarens, JOCTATOYHBIX JUIsl OCYLIECTBIICHUS IEpEBOAA
nocpeactBoM CBIT mnu [TnatexHoii cChUTKM U OTpakeHUs cOOTBeTCTBYIoMIeH nHdopmanuu B CHIL.

4.22.4. Ucnonnenue DI1/] [Tonb30Barens npu nepeBosie JEHEKHbBIX CPEACTB ¢ KapThl banka Ha
kapty baHka c wucnonp3oBaHueMm pekBuzuTa «Homep kapTel» ocyumiectBisiercss bankom mocie
noareepxkaeHuss bankom nmpuema DI/ k ucnonnenuto. [lonb3oBarento cpasy IOCTYIHBI JAECHEXKHBIE
CpEICTBAa JAJISi COBEPIICHUS OMEpaluii C MCIOJb30BAHUEM IUIATEKHOW KapThl (ee pekBU3UTOB). s
COBEPILICHHSI OTIEpALIUiA 110 KAPTOYHOMY CUETy 0€3 UCIOJIb30BaHUS IJIATEKHOM KapThl (€€ PEKBU3UTOB)
JICHEKHBIE CPEICTBA CTAHOBSTCS IOCTYITHBI HE TIO3/IHEE CIEAYIOIIEero pabo4ero JHs.

IIpu nepeBosie NEHEKHBIX CPENICTB HA KapTy baHka ¢ HCII0JIb30BaHUEM PEKBU3UTOB ILIATEKHOU
KapThl CTOPOHHEro sMmuTeHTa-O0anka Poccuiickoit denepanuu, NEHEKHBIE CPEACTBA 3aUUCIAIOTCA

cycra

112 BankoBcKkuil cyeT/cueT Mo BKIAy, ¢ KOTOPOro OCYILECTBIIAETCA MePEBO/] JEHEKHbIX CPEJICTB.
113 33 yckmouennem BCJIM.
114 33 yckmouennem BCJIM.
115 33 yckmouennem 5CJIM.
116 33 yckmouennem BCJM.
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baHkoM Ha KapTOUHBIN CYET HE MO3/Hee Padoyero JHs, CIEAYIOLIEro 3a JHEM 3aUUCIICHUS JIEHEKHBIX
CPEJICTB Ha KOPPECIIOHIEHTCKUI cueT baHka, mpu 3TOM 3a4UCIIEHHbIE IEHEKHbIE CPEICTBA MOTYT OBITh
HEeIOCTYNHbI JlepikaTelnto Ui COBEpIIeHUs ONepalrii Mo KapTOYHOMY CYETy C HCIIOJIb30BaHHeM/0e3
WCIIOJIb30BaHUS 3JIEKTPOHHBIX CPEJCTB IUIATEX,a, B TOM YMCIIE JUIsl TIOTallleHHs 00s13aTeNIbCTB 110 HHBIM
3aKJIFOYEHHBIM JIOTOBOpaM, 110 5 (ISTH) pabodmx JHEH.

4.22.5. Cpox npuema k ucnonHenuto I11/] MmoxeT ObITh YBETUYEH Ha CPOK JI0 2-X KaJEeHJAPHbIX
JHEN NI MPOBEIEHUsS KOHTPOJSA B LENAX NPEIOTBPALLCHUS OCYILECTBICHHs IEPEBOAA IEHEKHBIX
cpenctB 0e3 coryacusi KIWEHTa, B CiIydae MPUOCTaHOBKM bankom mpuema k ucnosHeHuto DIIJ[ B
COOTBETCTBMH C TyHKTOM 5.5.1 Hactosux Yciosuit'!’,

4.23. Ucnonnenue OIIJ] Ilonbp3oBaTens Ha COBEpIICHHE OMNEpaluil MO MEPEBOAY AEHEKHBIX
cpeacTB ¢ TeKyunx/HakonuTenbHbIX CUETOB, CUETOB MO BKIAAy «/lo BocTpeOoBaHMA» NMPU HATHUUUHU
CaMOCTOSITENIBHO  yCcTaHOBJIEHHbIX [lonb3oBareneM JIMMMUTOB 1O  pAacXOAHBIM  ONEPALMAM,
ocymiecTBisieMblM nocpeactsoM JIBO, BemonHsercs aBromatnuecku B Cucreme B mpenenax
ycraHoBieHHbIX [lonmp3oBarenem JIMMUTOB € ydeToM OCOOEHHOCTEH, yKa3aHHBIX B HyHKTe 4.8
HacToAmux YciaoBuil. B cioyuae eciu ykasannas B OI1/] [Tonb3oBarens cymma npu nepeBoie J€HEKHbIX
CPEICTB HE COOTBETCTBYET YCTaHOBIEHHBIM JIumuTam, To Takoit D11/ He mpuHUMAaeTCs K UCTIOJIHEHUIO
bankom, [lonp3oBatento oroOpaxkaeTcs yBeIOMJICHHE O HEOOXOAMMOCTU KOPPEKTUPOBKHM 3HAYEHUH
JIMMUTOB.

4.24. Ucnonnenune JOIIJl Ilonp3oBaTens Ha COBEpLICHHE ONEpaLUMi IO MEPEBOLY IEHEKHBIX
CPEJCTB B ApYrue KpeAUTHBIE OpraHu3anuy 1o cueraM llosp3oBaTesns Mpyu HAIMYUN CaMOCTOATEIIBHO
ycraHoBneHHoro Ilonmb3oBarenem pazMepa oOLiero JuMuTa (B CyTKM) Ha COBEpILICHHE ONEpaluii mo
IIEpEBOAY JACHEXKHBIX CpPEIACTB B JPYyTHE€ KpEOuTHbIE oOpraHu3anuu 1o cderam Ilomb3oBarens
BBINOJIHSAETCS aBTOMaTH4Yeck B CucTeme B pesiesnax ycraHoBiIeHHOTo [lop30BareneM o0Ouiero tumMmura
(B CyTKM) Ha COBEpILICHHE ONepanuuil MO0 NEPeBOAY JEHEXKHBIX CPEICTB B APYyrHe KpeIuTHBIE
opranuzanuu mno cyeraMm Ilonabp3oBarens ¢ yueToM 0cOOEHHOCTEH, yKa3aHHbBIX B MHKTE 4.8 HACTOAIIMX
VYcnosuit. B ciayuae ecnu ykazannas B OI1J] Tlonp3oBaTens cymMMa npu MepeBojie I€HEKHBIX CPE/ICTB
HE COOTBETCTBYET ycCTaHOBJIeHHOMY llonb3oBaresnem oO0iieMy JUMHUTY (B CYTKHM) Ha COBEpLICHHE
omnepanyii IO IEepeBOAYy JCHEXKHBIX CPEICTB B JAPYIME€ KpPEIWUTHBIE OpraHu3aluy [0 CYeTaMm
[Tonw3oBarens, To Takoit DI1/] He mpuHKUMaeTcs k ucnoaHeHuto bankom, [Tonb3oBaTento oToOpaxaercs
YBEJAOMJIEHHE O TPEBBIINIEHUH CyMMbl YCTaHOBJIEHHOI'O OOLIEro JIMMHUTA (B CYTKHM) Ha COBEpIICHHE
ONepalMii IO IEepeBOAY JCHEXKHBIX CPEICTB B JAPYIME€ KpPEOUTHBIE OpraHU3aluu [0 CYEeTaMm
[Tonp30Barens ¢ yueTroM 0COOEHHOCTEH, YKa3aHHBIX B ITYHKTE 4.8 HACTOAIIUX Y CIIOBHA.

4.25. Tlpuem na ucnonnenue JIIJI Ilonp3oBaTens Ha mpoBeneHHE ONEpalUi NPU HATUYUH
YCTaHOBJIEHHBIX [loNb30BaTeNIEM OrpaHMYeHui 1Mo BpeMeHu''® mpoBenenus onepanuii mMocpeacTsom
JbO ocymectBasercss aBromatnuecku B Cucteme B mpefenax ycraHoBiaeHHoro llomp3zoBarenem
untepBana BpemeHu. Ecim OIIJ] Tlonb3oBatens ¢dopmupyeTcs B OTIMYHOE OT YCTAHOBJIECHHOTO
[lons3oBareneM wuHTepBana BpeMs, To Takod OIIJ[ He npuHMMaeTcs K HMCHOJHEHHUIO baHkoM,
[Tonb3oBarento OTOOpaXkaeTCsl YBEIOMIIEHHE O HEBO3MOXKHOCTH BBINIOJHEHHUS OINEpalud u O
HE00X0IMMOCTU KOPPEKTUPOBKU apaMeTPOB.

4.26. Ucnonnenue D111 ITons3zoBatens (Pacnopskenus Ha oOMeH BaitoThl) B pamkax Cepsuca
[0 KypcaM BaJIOT OCYIIECTBIISETCS aBTOMATHYECKHU B MpHIOKEHHH «MOOWIBbHBIM OaHK», B JI€Hb
nojayu Takoro PacmopsbkeHHs Ha OOMEH BalllOTbI, NMPU JOCTHKEHMM YCTaHOBJIEHHBIX baHkoM B
NPUIOKEHUN «MOOUIbHBIN OaHK» 3HAUEHUH KYpCOB BATIOT A OOMEHa 3HAYEHHUSM KypCOB BaioT,
yka3zanHbIM [lonb3oBatenem npu noakiaodeHun CepBrca IO KypcaM BajlOT (KOI/a Kypc, yKa3aHHBIN
ITonb3oBarenem mpu noxakiaoueHuu CepBuca MO KypcaM BalllOT, paBEH WM MEHBIIE YCTAHOBIEHHOIO
bankom Ge3HaMYHOTO Kypca MpH MOKYIKE BAIOTHI B MPHIOKEHNH «MOOWIBbHBIN 0aHK»; paBeH WIN
Oosble yCTaHOBJIEHHOro baHKOM O€3HaIMYHOrO Kypca IpH MpoJa’ke BalIOThl B IPUIOKEHUHU
«MoOWIbHBIN 0aHK»), IMyTeM CIHCAHHS/3a4MCIICHUS JCHEeXKHBIX CpeAcTB Ha cueT lloip3oBarens B
BAJIIOTE CUETa CIIUCAHMI/3a4UNCIIEHUS 10 KypCcy 0OMeHa BaJllOThl, yCTaHOBJIEHHOMY baHKOM Ha MOMEHT
coBepieHust onepanuu, B padoune qau ¢ 10:00 10 18:00 9acoB MECTHOrO0 BPEMEHU PACIOJIOKEHUS

7B coorercTBrmN ¢ DenepanbabiM 3akoHOM 0T 27.06.2011 Ne 161-P3 «O HaIMOHATBLHOMN IUTATEKHOM CUCTEME.
8 [Ipu ycTaHOBKE OrpaHMYEHHI IPUMEHIETCS MOCKOBCKOE BPEMS.
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nojapasaeneHuss baHka, B KOTOPOM OTKpBIT cyer crnucanusi [lonmb3oBarens, BBIOpaHHBIA MM TpH
CO3/IaHUU TAaKOTO PACIOPSIKEHUSI.

4.27. OrpaHn4eHusl Ha MPOBEACHUE Omepaluii Mo OGAHKOBCKOMY CUETY/CYETy IO BKJIAZY C
ucnosibzoBanreM JIbO omnpenensroTcs HACTOSIIMMU Y CIIOBUSIMH, J[OroBOpOM, 3aKOHOJATEIbCTBOM
Poccuiickoii deneparuy, B TOM YUCIIE€ BAIKOTHBIM 3aKOHOJATENLCTBOM Poccuiickon (Dezlepaunnllg,
a Takke (YHKIMOHAJIbHBIMU BO3MOXHOCTAMHM cHCTeMbl. Tapudamu bank ycTaHaBiuBaer
JIOTIOJTHUTENIbHBIE OTPaHUYEHHs (JMMHTHI) Ha COBEPIICHHE PACXOJHBIX OINeparuii Mo OaHKOBCKUM
cueram/cyetam 1o Bkiany B JJBO.

[Tonb30BaTens MOXKET OOpaTUTHCS B TMojapasfeleHne baHka ¢ 3asBI€HHEM MO YCTaHOBIEHHOM
bankoMm Qopme Ha yCTaHOBKY 3amlpeTra/CHSTHE paHee yCTaHOBJIEHHOI'O 3alpeTa Ha OCYIIECTBICHHE
OTJICNBHBIX BUJIOB PACXOJHBIX OMEPAINi, a TAK)KE HA YCTAHOBKY/pPEIaKTHPOBAHNE/OTMEHY 3aKPBITOTO
MEpPEYHs JIUL, B MOJb3y KOTOPHIX BO3MOXKHO OCYILECTBJICHHE MEPEBOJOB JIEHEKHBIX CPEICTB. baHk
UCTIOJHUT 3asBJICHHE HE Mo3/aHee 3 (TpeThero) pabodero AHs, CIEIYIOIIEro 3a JTHEM NPHHATUS
3asBneHuss bankom. [lomws3oBarens camocrositenbHO otchnexuBaer B JIBO  ycraHoBieHue
3alpeTa/CHATHE paHee YCTAHOBJICHHOTO 3alpeTa, a TakXKe YCTaHOBJIEHUE/PEIaKTHMPOBAHUE/OTMEHY
3aKpPBITOTrO MEPEUHS JIULL, B [10JIb3Y KOTOPHIX BO3MOXHO OCYIIECTBICHUE [IEPEBOJIOB JEHEKHBIX CPEJICTB.

4.28. Ilonp30BaTenb HE BIPABE OTO3BaTh WIM OTMEHUTh B CHUCTEME MPHUHATOE K MCHOJIHEHHUIO
WK ucnojHeHHoe bankom pacnopspkeHue. B cimydae HeoOX0UMOCTH 0TO3BaTh TAKOE PacHoOpsKEHHE
[Tonp3oBarento HEOOXOIUMO 0OpaTUThCS B MojapasjeneHue baHka, oOcimykuBaroliee OaHKOBCKUN
CYET/CYeT MO BKJIAJY, C KOTOPOTO OCYLIECTBIISUICS MIEPEBO/I, C 3asIBJICHHEM 00 OT3bIBE PACIIOPSIKEHUS B
yCTaHOBJICHHOM B banke nopsiaxe.

4.29. Tlonmp30BaTeslb MOKET OOpAaTHTHCS B MojpaseicHiue baHka ¢ MUChMEHHBIM 3alpPOCOM O
MOATBEPKICHUHU OIEpalMy 10 IEPEeBOAY IEHEXKHBIX CpeAcTB, ocymiecTBieHHOM B JIBO. OtBer Ha
3anpoc Ilonb3oBarenss MOXKHO TNOJYYUTh B IHCBMEHHOM BHJE B mojpaszneneHun banka,
o0ciTyKuBarolieM 0aHKOBCKMI CYET/CYeT MO BKJIAAY, C KOTOPOI'O OCYILECTBIISETCS MEPEBO/I, Yepe3 IBa
pabounx AHs ¢ AaThl oOpaieHus B baHk.

4.30. C uenbr0o MMHMMM3ALMM PHUCKA IOIBITOK HECAaHKUMOHMpoBaHHOro aocryna B J[bO u
cnucaHusi JeHexxHbIX cpenactB [lonb3oBarens, baHKk NpoOBOIUT OMOTHUTEIBHBIA KOHTPOJIb
PacCHOpsKEHUN.

4.31. bankoM MOKeT OBITh U3MEHEH YpPOBEHb JIOCTYIA C MOJHOIO JOCTyNa Ha OrpaHUYEHHBIN
JOCTYIl TPU BBIABICHMH ciydaeB CMeHbl SIM-kapThl 3aperucTpUpOBaHHOIO HOMEpA, HeE
noATBepkieHHoro [losib30BaTeIeM B COOTBETCTBUU C MyHKTOM 5.3.19 HacTosmmx YcCIoBHil, a Takxke
B ClIy4yae MPUHAIJIEKHOCTH 3apETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIMIY WJIM MHOTO OTUYKICHHS
3aperucTpupoBaHHOrO Homepa. B ciiydyae m3aMeHeHus ypoBHs noctyna [lonb3oBarento HEOOXOIUMO
oOpatutbes B I1000€ mojApasneneHre banka ¢ JOKyMEHTOM, YAOCTOBEPSIONIUM JTUYHOCTH I MOJauu
3asBIICHHS HA YCTAHOBJICHUE IOJIHOTO JOCTyIa 1o THroBol ¢opme banka. Bo3oOHOBIEHHE TOTHOTO
JOCTyTa OCYIIECTBISIETCS ¢ 00s3aTeNbHBIM U3MeHeHneM Jloruna.

4.32. Pesynprar ayrteHtudukanuu Iloms3oBarenss B Cucreme, OTIpaBKa pacroOpsKEHUS,
pe3yNbTaThl MPOBEPKU PACTIOPSDKEHUS U TMpoyas HHPOpMAIUS OTPaXKAIOTCS B AJIEKTPOHHOM >KypHale.
CTopoHBI NPU3HAIOT, YTO 3JIEKTPOHHBIN KYpHaN SIBISIETCS JIOCTATOYHBIM JOKAa3aTEIbCTBOM U MOKET
HCTOJIb30BaThCsl baHKOM B KauecTBe nmoaTBep KaeHus aAeiictBuil [Tons3oBatens B [BO.

4.33. bank wuHpopmupyer Ilonmp3oBaTens o0 HAJIMYAA BPEMEHHBIX TEXHOJIOTHYECKUX
OrpaHMYEHUN Ha MCHOJHEHHUE pACHOPSIKEHUNM HeorpaHudyeHHoro kpyra llonb3oBateneilt myrtem
pa3MenieHus COOTBETCTBYIOIICH HHpOpMAaIK Ha cTpaHulle on-line Bxona B CucreMy/Ha oQUIIHATEHOM
caiite banka B cetu nTepHer no agpecy: www.rshb.ru.

4.34. Tlomp3oBaTenb/3aKOHHBIN TpeacTaBuTensb [loap3oBarenst (HECOBEPIIEHHOIETHETO JIAIA
B Bo3pacte oT 14 10 18 neT) MoKeT B 0OTHOCTOPOHHEM BHECYJIEOHOM MOPSAKE PACTOPTHYTh HACTOSIIINE
VYcnoBusi, mpenoctaBuB B noapaszzenenue banka 3asBnenue Ha otkimodyeHue. bank mpekpamaer JJbO

119 [Tepeuens orpanudenuii, ycranopneHHbIX Oenepansaev 3axkonoM Ne 173-03 u Uuctpykuueit banka Poccun Ne 181-U
IIPYU TPOBEICHUH BATIOTHBIX OIEpAINi, MEPEUCHb BANIOTHBIX ONEpalWii, a TAaKXKe MEPEUCHb HOPM, ONPEICISIONINX
00513aHHOCTH KIIMEHTOB banka npeacrasiaTe B baHk 1OKyMeHTHI 1 HH(OPMAIHIO IIPU MPOBEICHUHN BATIOTHBIX ONEpPaIvii, B
TOM 4ucIie 1o 3anpocy banka, npeacrasiex B [IpunoxeHnn 6 K HACTOSAIIUM Y CJIOBHSIM.
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He Tmo3gHee palouero aHsA, CIEAYIOMIEro 3a JHeM monydyeHus oT [losib3oBaTensi/3akoHHOTO
npeactasutens [lomp3oBaTens (HeCOBEPIICHHOIETHETO JHUIa B Bo3pacTe oT 14 no 18 ner) 3asBieHus
Ha OTKJIIOUEHHUE.

4.35. CTopOHBI MPHU3HAIOT, YTO B CIy4ae PaCTOPKEHUSI HACTOSIIUX Y CIIOBHI B COOTBETCTBUU
¢ myHKkToM 4.34 HactosmmX YCIoBUU OO oTKiIOueHus mno uHuimatuBe banka cucrtemsl [[BO,
OTJeNbHBIE JIOTOBOPHI OaHKOBCKOIO BKJIaJa W/WIM JIOTOBOPHI CYETa, COTJIAIICHUS, YCJIOBHUS,
3aKJIFOYEHHBIE C UCIOJb30BAaHUEM CUCTEMBI MeXAy bankom u Ilosnb3oBarenem, NpoAoOKalOT CBOE
NeicTBHE KaK CaMOCTOSITeNIbHbIE JOTOBOPHI 10 TIOJHOTO UCTIOIHEHHs 00s3aTenbcTB CTOpOHAMHU B TOM
YacTH, B KaKOH OHU MOTYT OBITh UCIIOJIHEHBI ITPU OTCYTCTBHM BO3MOKHOCTHU COBEPILEHH ONepanuii B
CUCTEME.

4.36. lns 3axmouenus JloroBopa cuera nunugpoBoro py0:ast 1 oTkpsiTus Cuera nndpoBoro pyoss
B pazaene «L{udposoit pyOas» u/mmm npenoctasieHus gocrymna k [P, [Tons3oBarento HeoOX01uMO
B Cucteme «MoOunbHbIH 6aHk» (Bepcuu Android):

4.36.1. [IpenocraButh banky Cornacue Ha yyactue B [Iu0THOM mpoexTe.

IlontBepxknenune Coryacus Ha ydactue B IIMJIIOTHOM MNpOEKTE OCYIIECTBISAETCS ITyTEM
MporpaMMHO# ayTeHTHQUKauu B uHTepdeiice Cuctemsl «MoobunpHbIi 6aHk» (Bepcun Android).

4.36.2. Ina panpHenmux aciictBuii Ilonp3oBareno HeoOXxoaumo B Cucrteme «MOOWIbHBIN
O6ank» (Bepcuu Android) mpemoctaButh banky Cornacue Ha nmomydenue bankom n3 ECHUA cBenenuid,
yKa3aHHbIX B MyHKTe 2.42.1 HacTosimux Yciaosui!?,

[Tonteepxknenue Cornacust Ha nonyuyenue bankom u3 ECHUA cBenenuil, yka3aHHbIX B IIyHKTE
2.42.1 nHacrosmux YCIIOBHUM, OCYIIECTBIISETCS MMyTeM NporpaMMHoi ayreHTH(dukanuu Ilonb3oBaTens
B untepdeiice Cucrembl « MoOuIbHBIN 6aHK» (Bepcuu Android).

[Tocne wunentuduxanuu u ayreHtupukanuu Iloms3zoBarenss B ECMA bankom B ECHUA
HampasJigercs 3anpoc o nepenade banky unpopmanuu o Ilonb3oBarene, NpeycCMOTPEHHON B MyHKTE
2.42.1 Hacrosmux YcioBuid M B aBTOMaTH4eckoM mnopsake Ilonp3oBarento mnpenocTasisieTcs
BO3MOXHOCTh reHepanuu TLS-ximoua. 3axmouenue Jlorosopa cuera nuppoBoro pyosist 1 OTKpbITHE
Cuera nudposoro py6ns B pazuene «lludpooit pybnb» u/mnu npenocraBienue gocryna k I[InllP
OCYIIECTBIISIETCS TOIBKO MPU COBMAICHUH UACHTUGUKAITMOHHBIX JaHHBIX [lonp3oBarens [1nllP B banke
u B ECHA.

IIpn upentuduxanuu u ayrentudukanuu IlomszoBatens B ECMA cpaBHMBarOTCS ydeTHBIE
naaabie [lonp3oBatens, umeromuecs B ECUA, u B banke. Ecnu manneie [lons3oBarens, uMeromniyecs B
ECHA, u B banke, ne coBmnanator, [lonp3oBarento HEOOXOIUMO aKTyalU3UpPOBATh JaHHBIC JUOO B
ECHA, nu6o B banke, B 3aBUCUMOCTH OT TOTO, TJIe COJIEp>KaTCs JaHHbIe Ooyiee HOBOrO JokyMeHTa. [1o
pesynbTaTtaM uaeHtudukanuu u ayreHtudukanuu B ECUA Tlonmb3oBatens mocpenactBoM CHCTEMBI
«MoOunbHbIi Oank» (Bepcun Android) momywaer yBepomiieHHe 00 ycCHeHIHON MO0 HeycHenHon
UACHTUDUKAINH U Ay TeHTU(DUKAITUH.

ITo pe3ynbraTtam uneHTuduKanuu u ayrentudukanuu B ECUA Ilonb3oBarens mocpeacTBoM
Cucrembl «MoOunpHBI OaHk» (Bepcun Android) mosrydaer yBeAOMIICHHE OO0 YCIEIIHOW JMOO
HEYCTEITHOW ACHTU(DHUKAIINHN U ayTeHTU(DUKAIIIH.

[Tpu HeycnemHoM pe3yiibrate uaeHTuGuKkanuu u ayreatudukanuu [lonp3oBarens 8 ECHA B
Cucreme «MoOunbHbIN Oank» (Bepcun Android) bank umndopmupyet Ilonb3oBarens B untepdeiice
Cucrembl «MoOwnbHBIH 0aHK» (Bepcun Android) o HEOOXOIUMOCTH aKTyaIM3UPOBAThH JAHHBIC JTHOO
Ha ctopone ECHUA, nu6o Ha ctopone banka.

[Tpu HeycnemHOM pe3yibTare uneHTH(GuKanuu 1 ayrentudukanun [lonszoBatens 8 ECUA mo
Npu4YMHe cTaryca ydeTHol 3amucu Ilomb3oBarens, ormmyHoro ot craryca «lloarBepxkaeHHas», B

120 «HacTrosuMm s MOATBEPH KA, YTO UMEK TOATBEPKAEHHYIO YUETHYIO 3anuch Ha [loprane [ocyciyr, n BRIpaxaro CBOE

cormacue Ha monyderne AQO «Poccempxoszbank» crmemyromelt wHGopMmammu w3 ECHUA mns uneHTndukanmm u
ayTeHTH(UKAIIUH B EJSIX YIaCTHS B MJIOTHOM IIPOEKTE MIIOTHOM IpoekTe banka Poccun o TecTHpOBaHUIO TEXHOJIOTHU
Hudposoro pyomns (mamee — [TMmMOTHBIA IPOEKT): (aMILTHS, UMS, OTIECTBO; Aata pokacHus; MHH; pekBU3nNTH JOKyMeHTa,
YIOCTOBEPSIONIETO JTUYHOCTh: CEpUs W HOMEp, JaTa BHIJAud, K€M BBIIAH, KOJ IMOJpa3leNeHus; TpakJaHCTBO; axpeca
[TOCTOSIHHOM PErUCTPalii, BPEMEHHOM PEruCTPai U (PaKTHUECKOTO MIPOXKUBAHUSL. ).
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untepdeiice Cucrembl «MobumnbHbIi 6ank» (Bepcun Android) bank undopmupyer Ilonbp3oBarens o
HEOOXOIMMOCTH MOATBEPKACHHS yueTHo 3anvcu B ECUA.

[Tonb3oBarens B Cucreme «MoOwibHbIN OaHk» (Bepcun Android) MHHUIMHpYET MOTy4YEHHE
TLS-ceptudukara, coorercrBytouiero TLS-kmouy, B VI PCXB. IlonrBepxaenue mnoaauu
COOTBETCTBYIOIIETO 3asBIeHUs Ha Bbigauy TLS-ceprudukara ocymecTBiseTcst myTeM MporpaMMHOMN
ayteHTudukanuu B Cucreme « MoowmibHbIN 0aHk» (Bepcuu Android).

B nensx nomyuyenuss TLS-ceptuduxara Ilonb3oBarens B untepgeiice Cuctembl «MoOUIBHBIN
O0ank» (Bepcum Android) moaTBep)kmaeT o3HaKOMiIeHHE C HHopmaruei, comepkameiicss B TLS-
ceptudukare, ozHakomienue ¢ Permamentom YI[ PCXbB u daxr oznakomnenus c [IpaBunamu mo
oOecnieuennto OezonacHocty TLS-kirouelt myTeM OCyIIecTBICHHUS MPOrpaMMHON ayTeHTU(UKALUN B
Cucteme «MoOunbHbIHM 6ank» (Bepcuu Android).

[Tocne ycnemmnoro nomyuenusi TLS-ceptudukara B Cucreme «MoOWIbHBIA OaHK» (BEpCHH
Android) ITonmp3oBarento craHOBHTCA AOCTYNHBIM paszznen «Lludposoit pyomb». OcyliecTBieHne
neiictuit Ha IInlIP, a Ttakxke onepauuii ¢ LudpoBsiMu pyOnasiMu BO3MOMKHBI HCKIIOUUTEIHHO
nocpeacteom J1bO ¢ ucnonb3oBanuem Cuctembl « MoOunbHbIN OaHK» (Bepcuu Android).

[Ipu HeycnemHoM pe3ynbTaTe nonydeHus TLS-ceptudukara B Cucreme «MoOOUIbHBIN OaHK»
(Bepcun Android) bank undopmupyer Ilonb3oBarens o HEyCHeUIHOM pe3yibTaTe B HHTepdeiice
Cucrembr «MoOunbHbIN 6aHK» (Bepcun Android).

4.36.3. ChopmupoBats D/I, comepkamuii pacnopspbkeHue Ha oTKpbiTHe Cuera HUGPOBOTO
pyos.

4.36.3.1. Ilpu ¢opmupoBanun /I, coxepxkaiiero pacnopsbkeHue Ha OTKpbiTHE Cuera
uugposoro pyossa, bank npenocrasnser Ilonbs3oBatento ITnllP Bo3MoxHOCTH 100aBUTH ajpec
JIEKTpOHHON MouThl B paszzaeine «Lludposoit pydnb» B untepdeiice Cucrembl «MOOMIBHBIA OaHK»
(Bepcun Android).

Jlo6aBneHune/n3mMeHeHue ajapeca 31ekTpoHHoi noutsl [Toms3oBarens [Inl{P ocymectBasercs ¢
00s13aTeIbHBIM MOATBEPKACHUEM (BepuduKaluei) 100aBIeHHOTO/U3MEHEHHOTO aipeca 3JIEKTPOHHOMN
IIOYThl IMYTEM BBOJA OJHOPA30BOTO KOAAa TOATBEP)KICHMS, HampaBiceHHOro baHkom Ha
n00aBJICHHBIN/M3MEHEHHBIN aJipec 3JeKTPOHHOU 1ouThl, B HHTEpdelice Cuctembl « MOOMIBbHBIN OaHK»
(Bepcun Android).

IIpn koppextHOM BBOJAE Ilonb3oBarenem IInl{P ogHOpazoBoro xoxa nmoaTBepkaAcHUs baHkoMm
IIPOBOJATCS. MPOLEAYPHI IIPHUEMA K HCHOJHEHUI0 OJI, comepiKallero paclnopsbkeHHE Ha W3MEHEHHE
azpeca AIEKTPOHHOM MOYTHI.

4.36.4. bankoM TpoBOAATCA TPOLEAYpHl IpuemMa K HcnojgHeHuro OJJI, coaeprkaiiero
pacriopsbkerre Ha OTKpbITHE Cuera mupoBOro pyoOIs, BKIIOYAs MPOIEAypHl, MPEIyCMOTPEHHBIC
3akoHoAarenscTBOM Poccuiickoit denepanuu B chepe [101/DT.

baHk ocyiecTBisier Bce HEOOXOAMMbIE MPOLETypbl KOHTPOJs B oTHoweHuH [lonb3oBarens, B
TOM YHUCJI€ B COOTBETCTBUU 3aKoHoJaTenbcTBOM Poccuiickoit @enepaunu B chepe [TOJ/DOT. Ecnu
npoueaypsl kKoHTpossi [lonb3oBaTenieM He MpOMIEHBI, a Takke B CIydasx, €CIM B COOTBETCTBHU
3akoHoaarenscTBoM Poccuiickoit ®Denepauuu B chepe [1O/OT bank He BmpaBe NpeaoCTaBUTH
[Tonp3oBarento nocryn k [1nllP, bank nanpasnser [lonb3oBaTento yBeromiieHue 006 oTka3e B IpUeMe
K UCIIOJIHEHUIO pacrnopsbkeHHst Ha oTKpbiTHe Cuera nudpoBoro pyois ¢ ykazaHueM MPUYUHBI, B TOM
YyHyCclie 10 OCHOBaHMSIM, YycCTaHOBIEHHbIM @enepanbHbIM 3akoHOM Ne 115-@3. Veenomnenue
[Tosp30BaTento HaNpaBIAETCS B MOPSAKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTosAMX Y CIOBUH.

4.36.5. B memax otkpeitus Cuera IludpoBoro pyOms Iloms3oBarento HE0OX0IUMO
03HAKOMMThCS C ycnoBusiMu J[orosopa cuera nudpoBoro pybiist U mpeaocTaButh banky cormacue!?! ¢
ycioBusimu JloroBopa cuera mudpoBoro pyosst B uaTepdeiice Cucremsl «MoOMITbHBIN OaHK» (BepcHH
Android).

ITocne npenocraBnenus Ilons3oBarenem ILnl[P cornmacust ¢ ycnoBusimm J[loroBopa cuera
uudpoBoro pyons, ycnemHon uneHtudukanuu u ayrentuduxanuu [lons3oBarens [InlP B ECUA,
nosryaenuss TLS-ceptudukara u ycraHoBku OBYycTOpoHHEro TLS-coeawHeHHS B aBTOMAaTHYECKOM

121 Be3 mpemocTaBIeHus TaKOro cornacus oTkpbitie CueTa nudpoBOro pyoss HEAOCTYIIHO.
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nopsinke B uHTepderice Cucrembl «MobunbHblii Oank» (Bepcun Android) Ilomp3oBatenmto ILnl[P
npeaocTaBisieTcss BO3MOkHOCTh reHepaunn Kimroua YHOII TMons3oBarens 1Tnl[P u Kiroua nposepku
YHDOII Ions3oBaresns [TallP.

B cinywae ycnemno# reneparuun Kirowa YHOII Tlonb3oBarens IInlIP u Kimroua nposepku
YHOII ITonb3oBatens [P B unrepdeiice Cucremsl «MoOunbHbIi 6ank» (Bepcun Android):

- otroOpaxkaercs uHpopmanus 06 ycrenrHoi reaepanuu Kimroua YHOIII [Monp3osatens [TallP u
Kitoua npoepku YHOII ITonb3oBatens [1nl[P, o meTone ero xpaHeHus: U npaBuiax pabOThl ¢ HUM;
cchlika Ha PykoBoncTBO Mo oOecredeHHio O€30MacHOCTH HCIIOJIb30BAHUS KIHOYEH AJIEKTPOHHON
MIOATMCH U CPEICTB JIEKTPOHHOU MOAMMUCH; cChliika Ha Permament I1V1I;

- IPEAO0CTaBISAETCS] BO3MOKHOCTH MOATBEPIUTH COTJIacue ¢ AaHHbIMU, cogepxamumucs B CKII
OI1 Tonb3zosarens [P, pakr o3HakoMieHHs ¢ PYyKOBOACTBOM MO 0GECNEYEHUIO GE30MACHOCTH
WCIOJIb30BaHUS KIIIOUEH 3JIEKTPOHHOM MOJIUCH U CPEJICTB AIEKTPOHHON MOAMUCH, PaKT 03HAKOMIICHUS
¢ Permamentom ITVII'?* myrem ocyuiecTBI€HMs TPOrpaMMHON ayTeHTH(hHUKaMU B HHTEpdeiice
Cucrembr «MoOunbHbIN 6aHK» (Bepcun Android).

B cinyuae neycnemnon renepauuu Kimroua YHOII Ilons3zoBatens IInllP u Kitoua nposepku
YHOII Ilons3oBatens [1nL{P B untepdeiice Cuctemsr « MoOmnbHbIN 6aHk» (Bepcuu Android) Ha sxpane
MoGuipHOTO yCcTpoHCTBa OTOOpaxkaercss MHpopmauus o HeycnemHoil reHepamuu Kimrowa YHOIII
[Tonw3oBarens [InllP u Kiroua npoepku YHIII [Tons3oBarens [InllP u 0 HEOOX0IUMOCTH TOBTOPUTH
OIIEPALIHIO.

[locne BbINOJIHEHUS YCJIOBMM, YKa3aHHBIX B IyHKTax 2.42 u 4.36 HacTtosumx VY cClIOBH,
oneparopy IInl[P aBromarmuecku Hampasisercs ogopmienHslid [lone3oBatenem IInlP D/,
cojepkauiuii pacnopsbkeHue o0 oTkpeitun Cuera nudpoBoro pyoums, nocpeactBoM CucTeMbl
«MoOunbHbIi 6aHK» (Bepcuu Android).

4.36.6. [Ipuem k ucnonnenuto I/ B nensax 3akiatodeHus Jlorosopa cuyera nudppoBoro pyoss u
oTkpsiTus Cuera nuudposoro pyoss, opopmienHoro u HampasieHHoro ITons3zoBarenem I1InllP B bank
¢ ucnoib3zoBaHueM Cucrtembl «MoOunpHbI O6aHk» (Bepcuu Android), ocymectBisiercss bankom
HEe3aMeUIMTEIBHO I0CIIE IOCTYIUIEHUS B baHK.

[lonTBepxnenuem 3akmtoueHus: JloroBopa cuera uuppoBoro pyoOnst sBISE€TCS OTKpPHITHE
onepatopom [Inl[P Cuera mudposoro pyons IlomszoBatemto ITnllP, o uem [lonp3oBarento IInl[P
bankoM HamnpaBisieTcst yBeIOMJIEHUE B ITOPSJIKE, IPEAYCMOTPEHHOM ITyHKTOM 8.9 HacTOAIMX Y CIIOBUH.

4.36.7. Oneparop I1nL[P BnpaBe oTkazaThcs OT 3akiatoueHus JJorosopa cuera udposoro pyoss
¢ ITonb3oBatenem IInllP, orka3ate B coBepmieHnn onepanuu ¢ L{nppoBeiMu pyonasiMu, pacTOpPrHYTh
JloroBop cueta uu¢ppoBoro pyosis, NPUMEHATh MEPHI IO 3aMOPaKUBAHUIO (OJIOKUPOBAHMIO) AEHEKHBIX
cpencts [lonw3oBarens [Tnl[P, mpuocranaBnmuBaTh oneparmu ¢ L{ndpoBeiMu pyOIsiMu IO OCHOBAHHUSM,
IIPEyCMOTPEHHBIM, IEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit ®denepanuu, B TOM 4uUCIE, IO
OCHOBaHUSM, NpeaycMOTpeHHbIM PenepanbHbiM 3akoHOM Ne 115-D3.

B cityuae npuHATHS yKa3aHHBIX peIIeHUH W/WIIM IPUMEHEHUS yKa3aHHbIX Mep, onepatop [1allP
npencrasnsier [lompzoBatemto IInl[P uwepe3s banmk wmHbopMammio o maTte W TPUYMHAX TNPUHITHS
COOTBETCTBYIOLIETO PEIIEHUS] W/MIM NMPUMEHEHHs] COOTBETCTBYIOIIMX MEp B MOPSAIKE M B CPOKH,
ycraHoBieHHble DenepanbHbiM 3aKkoHOM Ne 115-D3.

4.36.8. Ilpu 3axmrouenun [JoroBopa cuera nudposoro pyons u orkpeitun Cyera mudpoBoro
pyOuis B ipenocTasnennn goctymna K [P MoxeT ObITh 0TKa3aHO B CIEAYIOMINX CITyqasX:

- otka3a [lonb3oBarens npenocraButh baHky cormacusi, npeaycMoTpeHHble myHKTamu 4.36.1,
4.36.2 Hactosmux Y cIIOBHUH;

- HeycIelmHo naeHtudukanuu u ayrentupukanuu [lonszoBatens B8 ECUA;

122 IToareepxnaenue [onszoBatenem IInllP cornacus ¢ nanusiMu, coaepskamumucs B CKII 11, sBasieTcst moaTBepKIeHuEM
¢axra Bmagenus [lomp3osarenem [Inl[P Kimtogom YHOII ITonp3oBatens [LL[P, KoTOpEIif COOTBETCTBYET KITFOUY POBEPKU
YHOII Ione3oBatens [InllP, ykazanrnomy [loms3oBarenem [InlP mist momyuernns CKIT OI1.

123 TTopsimox o6paboTku ITY1] 3ampocos Ha Bemady u anHyuposarne CKII DI1 IMonssosatens ILILIP, pykoBOACTBO 1O
obecrieueHnIo OE30MaCHOCTH KITFOUeH 3JIEKTPOHHOM ITOIITUCH U CPEACTB AIIEKTPOHHOI MOAIMCH ONpeeIeHbI B Pernamente
ITV1I.
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- HecooTBeTcTBUS cBeAeHuid o Ilomp3oBaTene, wumeromuxcs B baHke, CBEISHUIM O
[Tonw3oBarene, nomydyeHnHsiM 3 ECHUA;

- TI0 UTHBIM OCHOBAHMSM, IIPEyCMOTPEHHBIM, AEHCTBYIOIUM 3aKOHOAATEIBLCTBOM Poccuiickoit
®denepannn, B TOM 4HUCIIE, IT0 OCHOBAHMSM, NPETyCMOTpeHHBIM PenepanbHbiM 3akoHOM Ne 115-D3.

4.37. Ina nonyuenus: pocryna k [InllP (mpm nanmmuum otkpsiToro panee Cyera nudpoBoro
pyons y apyroro Yuactauka [Inl[P nu6o B cimywyae mepeycranoBku Cuctembl «MOOUIBHBIN OaHK»
(Bepcun Android) Ha TekyieM MoOHIBHOM yCTPOHCTBE MK YCTaHOBKU CucteMbl « MOOUIIBHBIN OaHK»
(Bepcuu Android) Ha npyroe Mo6unbHoe yctpoiicTBo) [lons3oBatento B Cucreme « MoOUIbHBINA OaHK»
(Bepcun Android) B paznene «L{uppoBoii py6isb» He00X0AUMO:

4.37.1. IIpenocraButhk banky cornacus, npenycMoTpeHHbIe yHKTamu 4.36.1, 4.36.2 HacTOAIIUX
VYcnosuii, ocymectButh reHepamuio TLS-Kioua, momyuuts TLS-cepTugHUKaT M NpeaocTaBUTH
Cornacue Ha onyuenue gocryna k [Inl[P!,

ITontBepxnenune Coryacus Ha ydacThe B [IMIOTHOM IPOEKTE OCYIIECTBISETCS B MOPSIKE,
MpeyCMOTPEHHOM B MyHKTE 4.34.1 HacToAmMX Y CIOBHIA.

IlontBepxknenue cornacus Ha noaydeHue bankom n3z ECHUA cBeneHuil, nmperyCMOTPEHHBIX
nyHkToM 2.42.1 Hacrosuux YcnoBuii, reHepamms TLS-Kimtoua, momyuenune TLS-ceprudukara
OCYILIECTBIISIETCS B OPSAAKE, IPEAYCMOTPEHHOM ITyHKTOM 4.34.2 HacToAIMX Y CIOBUI.

[ToarBepxknenne Cormacus Ha nmomydeHue noctyna k [InllP ocymectsusiercs B untepdeiice
Cuctembl «MoOwibHbll  GaHk» (Bepcun Android) myreM mnporpaMMmHON —ayTeHTHU(UKALUU
[Tonw3oBarens B unrepdeiice Cuctembl « MoOmIbHBINA OaHK» (Bepcuu Android).

4.37.2. Chopmupoats D/, conepkaiiuii pacopsbkeHue Ha rnosrydenue gocryna K [Inl[P.

4.37.3. bankoM mpOBOAATCS TPOLEAYphl MpueMa K ucnoidHeHuto I, comepskaiero
pacnopspkeHMsi Ha noaydeHue poctyna kK IInllP, Bxmrodas mnpouenypsl, IpeLyCMOTPEHHBIE
3akoHoAarenscTBOM Poccuiickoit denepanuu B chepe [101/DT.

Eciu mpouenypst koHTpons [lonb3oBarenem He NpOMAEHBI, a TaKKe B CilydasX, €CIU B
COOTBETCTBUM 3aKoHoAaTrenbcTBOM Poccuiickoit ®enepaunu B chepe [IO/OT bank He Bmnpase
npenoctaButh [lonp3zoBarento noctyn k [InllP, bank nanpasnser Ilonb3oBartento yBenomieHue o0
OTKa3e B MpHEME K UCIOJIHEHHIO paclopsyKeHus Ha mpenocrasieHue noctymna k [InlP ¢ ykazanuem
IIPUYMHBI, B TOM 4YHCJIE IO OCHOBAaHHUSAM, ycTaHOBJIEHHbIM dDenepanbHbiM 3akoHOM Ne 115-D3.
VYBenomnenue [lonb3oBarento HanpaBiseTcsl B HOPSAIAKE, IPEAYCMOTPEHHOM IMYHKTOM 8.9 HacTOALIMX
Ycnosui.

4.37.4. Ilocne npenocrasinenust [lonb3oBatenem [InllP cornmacus Ha mosydeHue goctyna K
[InlIP B aBTomMaTHueckoM nopsake Iloas3osarento ILTLP npenocrasisgercs BO3MOKHOCTb T'eHEpaLuu
Kiroua YHOII [Nonb3osatens [TnllP u Kitoua mpoepku YHOIII IlonszoBarens [TnlP.

B cnyuae ycnemmnon renepanyu Kirroua YHOIT Honws3zosatens [InlP ITons3oBarento IInl[P:

- B uHTepdeiice Cucrempl «MobuibHBII 6aHk» (Bepcuu Android) otoOpaxaercs nHpopMams
00 ycnemHnoil reneparun Kmoua VYHOII Ilonw3oBarenss IInllP um Kirowa mnposepku YHOIII
[Tonb3oBarens [1nl[P, o meTone ero xpaHneHus u mpaBuiiax padOThl C HUM; CChlIKa Ha PykoBozicTBO 1O
obecreyeHnto 0€30MaCHOCTH UCTOIb30BaHUS KIHOUE JIEKTPOHHON MOJIIMCH U CPEJICTB HJIEKTPOHHOMN
nojanucu; ccoliika Ha Permament ITVI;

- B wuHrepdeiice Cucrembl «MobOunpHbIi 6aHk» (Bepcuu Android) mnpemocTaBisieTcs
BO3MOXKHOCTb TMOATBEPAUTH corjiacue ¢ JaHHbIMH, conepkamumucs B CKII OII Ilonb3oBarens
[IALIP!®, ¢akr o3HakomieHus ¢ PyKOBOACTBOM MO OOECNEYEHMIO OGE30MACHOCTH HCIOJIb30BAHHUS
KJIFOUEH AJIEKTPOHHOM MOMUCH U CPEACTB JECKTPOHHOM moAnucH, GakT o3HaKoMIIeHus ¢ Permamentom

124 «HacTosumM s BBIP@Xaro CBOE COTJIACHE B LENAX pacropsokeHus LIMdpoBeIMU PyOIsSMH MOTyYUTh JOCTYH K MOEMY
Cuery mudposoro pyouns gepe3z Cucremy «MoOunbHEIH 6aHk» (Bepcun Android) n mogxmounts Cu€t mupoBoro pyoms K
Cucreme «MoOmbHBIN O0aHK» (Bepcuu Android).».

125 Honreepxnenue [Toms3oBarenem IInllP cormacus ¢ manasivu, coaepskamumucs B CKIT D11, sBriseTcs noaTBep K IeHHEM
¢axra Bmagenus [Toms3osarenem [Tnl[P Kmtogom YHOII ITons3oBatens ILL[P, KoTopsIif COOTBETCTBYET KITIOUY IPOBEPKU
YHOII ITonp3oBarens [nllP, ykazannomy [lons3oBarenem [Inl[P pis momydenns CKIT OI1.
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IIVI'?®  myrem ocCylleCTBIEHHs NPOrpaMMHON ayTeHTHuKauu B uHTepdeiice CucTeMbl
«MoOunbHBIN 0aHK» (Bepcun Android).

B cinyuae neycnemmnon renepanuu Kimroua YHOII Ilons3zoBatens IInllP u Kitoua nposepku
YHOII Ilons3oBatens [1nl{P B untepdeiice Cucrempr « MoOmnbHbIN OaHk» (Bepcuu Android) Ha sxpane
MoOGuiibHOTO yCcTpoHCTBa 0TOOpaskaeTcst nHpopMaLKsa 0 HEOOX0AUMOCTH MIOBTOPHUTH OTIEPALIUIO.

B cnyuae neycnemnoi reneparuu Kimrowa YHOII Tlonws3zoBarens ITnllP u Kmroua npoBepku
YHOII Ions3oBarens [TnllP B untepdeiice Cucremsl «MoOunbHbIHM OaHK» (Bepcun Android) Ha skpane
MoOunbsHOro ycTpoiicTBa oToOpaxkaercs uH(opmanus o HeycrnemHoi reHepauuu Kiroua YHOII
IMonw3oBarens [TnL[P u Kntoua nposepku YHOIII INons3osarens [Tnl{P 1 0 Heo6X01uMOCTH MOBTOPUTH
ONEPALHIO.

4.37.5. Ilpuem x ucnosnHenuto DJ[ B nemsax mnosydeHus gocryna k IInIlP (mpu Hammuuwm
OTKpBITOTO panee Cuera mudpoBoro pyoss y apyroro ydactauka [InlP mu6o B ciydae mepeycTaHOBKH
npusoxenus «MoounbHbIi 6aHk» (Bepcun Android) Ha TeKyIeM ycTpOHCTBE UM yCTaHOBKU CHCTEMBI
«MobunpHbii Oank» (Bepcun Android) Ha apyroe MOOMIIBHOE YCTPOMCTBO), O(QOPMIIEHHOTO U
HanpasieHHoro Ilonms3oBarenem [Inl[P B bank ¢ ucnonb3oBanumeM Cuctembl «MOOHWIBHBIN OaHK»
(Bepcum Android), ocymiectBisiercs baHkom He3aMenIUTENBHO MOCIE MOCTYIUICHUS B baHk.

IToarBep:xxnennem nonydenus gocryna k IInllP asnsercs npenocrasienue oneparopom ILil[P
[Tone3oBaremo IInlIP pocryma k IInlIP, o wem Ilonws3oBatento IInl[P bankom HampaBisgercs
YBEAOMJIEHHE B MTOPAJKE, IPELYCMOTPEHHOM IMYHKTOM 8.9 HacTOSIIIUX Y CIOBUA.

4.37.6. B monyyenuu gocryna k [1nl{P [Tons3oBarento MoxkeT OBITh OTKA3aHO B CJIEIYIOLINX
CIIyqasix:

- orkaza [lonb3oBaTens mpenocTaBUTh baHKy cornacus, IperycMOTpPEHHble MyHKTOM 4.47
HaACTOSIIMX Y CIIOBHIA;

- HeycnelmHo uaeHtTugukanuu u ayreHrugukanuu [lonszosatens B ECUA;

- HecooTBercTBUsi cBeneHui o Ilonmp3oBarene, umeromuxcs B baHke, cBeleHUsIM O
[Tonw3oBarene, nomydenasiM bankom uz ECUA;

- 110 UHBIM OCHOBAHMSM, IIPEyCMOTPEHHBIM, AEHCTBYIOIUM 3aKOHOAATEILCTBOM Poccuiickoi
®denepaliyy, B TOM YUCIIE, IO OCHOBAHUAM, IperycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.38. Ilpu nHeobxoaumocTtH, [Tonaszosarento ITnllP noctynHo n3mMeHenue HACHTU(HUKATUOHHBIX
nauubix [lonp3oBarens [InllP, nepenanubix oneparopy [Tnl{P mpu otkpeiTu Cueta nudpoBoro pyoss
B ClIy4yae HMX HM3MEHEHUS WIM HUX He COOTBETCTBHs TpeOoBaHusM [InlIP npu ycnoBum Hamuuus
oTkpbITOoro Cuera uu@poBoro py0ssi, He HaXOAIIErocs B CTaTyce «3a0JIOKUPOBAH» WITH «3aKPbIT.

W3meneHnue panee 100aBIEHHOTO B COOTBETCTBUU ¢ MyHKTOM 4.36.3.1 Hacrosmux Y ciaoBuii
azipeca AIIeKTpOHHOM mouThl qocTynHO [Toms3zoBaremnto [P B paznene «L{udposoii pydas» Cuctemsl
«MobunpHbIi 6aHK» (Bepcuu Android) ¢ 00s3aTeabHBIM MOATBEPKACHHEM (BepubUKaluei).

V3MeHeHHBI aapec AJIEKTPOHHOW MOYTHI CUMTaeTrcs no0aBieHHBIM, a O/, comepxamiee
pacnopspKeHHe Ha U3MEHEHHUE aJpeca 3JIEKTPOHHOM MOYTHI, IPUHATHIM K MCIIOIHEHUIO baHKoM mocie
noaTrBepxkaeHus (Bepudukanun) [lons3oBatenem [InllP m3meHeHHOTO agpeca 3JIEKTPOHHON MOYTHI
COIIacHO pekoMeHpanusaM CHCTeMbI ITyTeM KOPPEKTHOIO BBOJA OAHOPA30BOr0 KOJA IOATBEPKACHHUS,
nosryyeHHoro ITosnb3oBarenem ILLIP Ha yka3aHHBIN N3MEHEHHBIM aIpeC JIEKTPOHHOM MOYTHI.

[Tonb3oBarens I[InllP B Cucreme «MoOunbHbIi OaHk» (Bepcuu Android) Mmoxer
M3MEHUTH/100aBuTh HOMep Tenedona na [Inl[P. W3menenwe/moOGaBnenue Homepa TenedoHa
[Tons3oBarens [Inl[P na IInllP He BieueT u3ameHenue 3apeructpupoBaHHoro Homepa [lonb3zoBarens
IIaLlP.

B nensx usmenenus/nononnenus Homepa tenedona na [1nllP B pasnene «{udpooit pyomas»
Cuctembl «MoOwibHbli 6ank» (Bepcun Android) IToms3zoBarenem IInllP B bank nampasnsiercs D/1,
coJiep KAl pacropshKeHne Ha M3MeHeHue/Jo0aBiieHue HoMepa TesedoHa.

126 TTopsimox o6paboTku ITY1] 3ampocos Ha Beymady u anayuposarne CKII DI1 IMonssosatens ILILIP, pykoBOACTBO 1O
obecrieueHnIo OE30MaCHOCTH KITFOUeH 3JIEKTPOHHOM ITOIITUCH U CPEACTB AIIEKTPOHHOI MOAIMCH ONpeeIeHbI B Pernamente
IIV1.
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ITpu nmoctrymenun O/, conxepkaliero pacrnopshkeHHe Ha H3MEHEHHE/OMOJIHEHHE HoMepa
TenedoHa, baHKOM NPOBOAATCA COOTBETCTBYIOIIME TMPOLEAYphl IMpuemMa K wucnoigHeHuro O3],
COJIepKallero paclopsHKeHUe Ha U3MeHeHHe/ 1o0aBieHne Homepa TeiaedoHa.

[Ipu n3menenun HoMepa TenedoHa/qo0aBIeHUH HOBOro HoMepa TenedoHa baHk HanpaBiseT Ha
ykazanHblii  [lonp3oBatenem IInl[P HoBei HOmep Tenedona SMS-coobimieHne ¢ KoaoM
noateepxkaeHust, koropbiit IloaszoBatens [TnlP xoppexkTHO BBOAUT B CricteMy « MoOWIBHBINA OaHK»
(Bepcun Android) B 1ensiX OCYIIECTBICHUS JOMOJHUTENbHOW Bepu(UKAaLUU HOMEepa MOOMIBLHOTO
tenedona [lomb3oBarens [1nl[P.

Ilocne ycnemmHoro mnpoBeneHUs MpOLEAyp NpHUeMa K HCIoJHeHuto OJJI, coaeprkaiiero
pacnopsipkeHHe Ha U3MEHEeHHe/ T0NoJIHeHe HoMepa TenedoHa, baHk HampaBiisieT ero B aBTOMaTHYECKOM
pexume oneparopy ILL[P.

[Tocne momywenust ot omepatopa [InllP yBemomienuss 06 M3MEHEHUU/IOMOIHEHUH HOMEpa
tenepona Ha [InllP bauk B pasznene «lludposoit pydas» Cucremsl «MoOunbHbI OaHK» (Bepcun
Android) oroOpakaet HOBBII HOMEp TenedoHa.

IIpu HeycnemHoOM pe3yibTaTe IpUeMa K MCIOJIHEHUI0 D], colepikallero pacnopsbKeHHE Ha
W3MEHEHUE/oToNHeHne HoMmepa tenedona, bank B uHTepdeiice Cucrembl «MoOWIbHBIN OaHK»
(Bepcun  Android) orobpaxaer Ilomp3oBaremto [InllP  wuHbopMamuio o0  HEyCHEIIHOM
n3MeHeHun/nobasnennu Homepa Tenedona I[lonszoBarens [Tnl[P na [TnL{P.

4.39. IlpenocraBieHue, NPUOCTAHOBIEHHE, BO30OHOBIEHHE U IMPEKpalleHUue JOCTyIa
ITons3oBaresns ITnllP k ITallP.

4.39.1. Moctyn k ITnlIP ITons3oBarens IInllP npenocrasnsercs onepatopom I InllP uepes bank:

- onHoBpeMeHHO ¢ OTKpbiTHeM [lonb3oBarento IInl[P Cuera uudposoro pyOmast (B ciydae
OTCYTCTBUS paHee OTKpbIToro Cuera nugppoBoro pyois);

- Ha ocHoBaHuM oOpameHust [lonp3oBarens IInllP o nmpenocraBnenun nocryna x ILnllP (B
cilydae Hajauuus oTkpbiToro Cuera nudposoro pyoss).

4.39.2. [Ipuocranosnenne noctymna k [InllP ocymecTBasiercs Ha ocHoBanuu D/, comeprkariero
pacnopsikenne [lonb3oBarens [Inl[P, mampaBienHoro c¢ wucnonb3oBanueMm CucreMbl «MOOWIBHBII
6anx» (Bepcun Android) mpu ycioBum npenoctasienusi Ilons3oBarenem [InllP banky Cornacus c
NpeayNpekaAeHUEM O JalbHelel HeBO3MOXKHOCTH MTpoBeAeHus onepauuii ¢ LluppoBsiMu pyoisimu B
unrepdeiice Cuctembl « MoombHBIN OaHK» (Bepcuu Android).

ITonteepxnenne Cornacus ¢ NpeayNpeXICHUEM O NajdbHENIIEH HEBO3MOKHOCTH IPOBEACHMUS
oneparuii ¢ [{udpoeiMu pyOssimu ocymectBisiercss B uaTepdeiice CucreMbl « MOOMITBHBINA OaHK
(Bepcun Android) myrem mporpammHoi ayTeHTuduKanuu Ilonb3oBarens B unTepgeiice Cuctemsl
«MoOwsHBIH 6aHK» (Bepcuu Android).

Bozo6nosnenue gocryna k [1nllP, npuoctanonenHoro no obpamiennto [Tons3oBarens [TnllP,
oCyllecTBIsieTcss Ha ocHoBaHuu ]I, coxepxkamero pacnopsbkenue [lomp3oBarens  TInllP,
HaIpPaBJIEHHOTO ¢ ucmoib3oBaHueM CucreMbl «MoOunbHbIN 6aHk» (Bepcun Android) mpu ycinoBuu:

- yeniemHo# uaeHtudukanuu u ayreHtuduxanuu [Hons3zosatens [Inl{P 8 ECUA;

- mpenocrtasienus Ilonp3oBatenem I[InllP Cornacus ¢ mpegynpexaeHUEM O MOCHEAYIOLIEH
paszonokupoBke Cuera nmu@poBoro pyosist 1 BO30OHOBICHUH BO3MOXHOCTH IMPOBEACHUS OMNEparuii ¢
HudpossiMu  pyOmsmu. [loarBepxnenune Cormacusi ¢ OpeaynpexIeHHEM O TMOCIeayrolIen
paszbnokupoBke Cuera nu@poBoro pyosst 1 BO30OHOBICHUH BO3MOXHOCTH MPOBEACHUS OMNEparuii ¢
HudpoBsiMu pyONIsIMU OCYIIECTBIISIETCS MyTEM KOPPEKTHOTO BBOJA JIOTMHA W Mapolisd Ui JOCTyma
[Tonw3oBarens [nLIP nHa [Topran ['ocycayr.

4.39.3. loctyn k [1nllP nproctanaBiuBaeTcs B CIEAYIOIIEM MOPSIKE:

4.39.3.1. Oneparopom [InllP, B Tom yucie no oOpaimenuto banka, myreM npuocTaHOBIEHUS
cosepuieHus onepauuii ¢ LlugpoBbiMu pyOasiMu B CIEAYIOMUX CIyYasx:

- npu BbliBIeHUM bankom Hapymenuir [lonb3oBarenem IInllP nenoctHoctn Cucremsl
«MoOunbHbIN 6aHK» (Bepcun Android) [TonszoBarens [TnL[P;

- npu anHymposanuu CKII D11 ITons3oBatens [1nL{P w/umu TLS-ceprudukara;

- npu obpamenuu [lonp3oarens [1nllP;
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- II0 OCHOBaHUAM, IIPEAYCMOTPEHHBIM, JACUCTBYIOLIMM 3aKOHOAATEILCTBOM Pocculickon
®enepannn, B TOM 4HUCIIE, IT0 OCHOBAHMSM, IPEyCMOTpeHHBIM PenepanbHbiM 3akoHOM Ne 115-D3.

4.39.3.2. bankoMm myTeM mpuoctaHoBieHUs: ucnoib3oBaHus [lomap3oBarenem [InllP Cuctembr
«MobunbHbIi 6aHk» (Bepcun Android) ¢ 1OMOTHUTENbHBIM U3MEHEHHEM YPOBHSI JOCTYyMa € MOJIHOTO
Ha OTPAaHUYECHHBIN:

- Ha TIEpUOJI HAXOXKJEHUSI CBEIEHUMU, OoTHOCcAmUXCS K Takomy [lomszoBaremto [InllP, B Gaze
JAHHBIX O CJIy4YasX M MOIBITKAX OCYLIECTBICHUS MEPEBOJIOB JIEHEKHBIX CPEICTB 06€3 10OPOBOIHLHOIO
corjacus KJIMEeHTa Ipu noiydenun ot onepatopa [Inl[P uadopmanmm, comepsxameiicst B 6a3e TaHHBIX
0 CIIy4asiX U IMOMbITKaX OCYIIECTBICHUS MEPEBOIOB JCHEXKHBIX CPEACTB 0e3 JOOPOBOIBHOTO COTJIACHS
KJIMEHTa, KOTOpasi COIEPKUT cBefeHusl, oTHocsuecs k [lonp3zoBaTento [InllP u (unm) Cucreme;

- ipu nosryueHuu ot onepatopa I[Inl{P nnpopmanus, conepxamasicst B 6a3e JaHHBIX O CIIydasx
U TIONBITKaX OCYIIECTBIIEHUS MEPEBO/A JECHEKHBIX CPEACTB 0e3 10OpPOBOJIBLHOTO COTJacHsl KIMEHTa,
KOTOpasi COAEPXKUT cBeleHus, oTHocsamuecs K Ilonp3zoBatemo IInllP, B ToM uucne cseneHus
(denepanbHOro oOpraHa HWCIOJHUTENBHON BIacTU B cdepe BHYTPEHHUX [el1 O COBEPIIEHHBIX
IIPOTUBONPABHBIX JEHCTBUSAX, MIOJy4aeMble B COOTBETCTBUU C 3aKOHOM O HAI[MOHAJIbHOW IIATEKHOU
CUCTEME, Ha IEpHOJl HaXOKJIEHHUS YKa3aHHBIX CBEJCHUN B 0a3e JaHHBIX O CIIy4asX M IONBITKAaX
OCYILIECTBIICHUS NIEPEBOA JCHEKHBIX CPEJCTB O3 10OPOBOJILHOTO COTJIACUS KIUEHTA.

4.39.4. Noctyn k IInlIP npuoctanaBnuBaercs oneparopoM IInllP B ciayuae BO3HMKHOBEHHUS
Ype3BbIYAHBIX CUTYALUH, ONepallMOHHBIX COOEB.

4.39.5. Jocryn k IInllP, Bozo6HOBHsIeTcs oneparopoM I[TnllP mocne ycTpaneHuss npu4yuH €ro
IIPUOCTAHOBIICHUS, IPEAYCMOTPEHHBIX IyHKTOM 4.37.3 HacTosIIMX YCJIOBHH, B TOM 4YHUCIE
He3aMeUIMTEIbHO B Cllydae MOJIy4eHHUs B MOpsijike, ycTaHoBlIeHHOM bankom Poccuu, nndopmanuu 06
UCKJIIOUEHUH cBeeHMui, oTHocsaumxcs K Ilonp3oBaremto IInllP u(unmm) Cucteme, u3 6a3bl JaHHBIX O
Clly4asiX U MOMNBITKaX OCYLIECTBJICHUS MEPEBOAOB JIEHEKHBIX CPEICTB 0€3 10OPOBOIBHOIO COIJIACHUs
KJIMEHTA OIIEPATOP IO NMEPEBOY IEHEKHBIX CPEACTB.

4.39.6. Hoctyn k IInllP, npuocranosnenuslit oneparopoM IInl{P npu annynupoanun CKII
OII MonezoBatens [InllP w/mnu TLS-ceprudukata Bo3oOHOBIsSETCS € UCHONb30BaHUEM CHCTEMBbI
«MobunbHbIi 6aHk» (Bepcuu Android) mpu obpamennu [lonb3oBarens I1nl{P.

4.39.7. Moctyn k I1nl{P, npuocranosnennsii [TonszoBatento I1nl[P Ha ocHOBaHuM oOpareHus
banka, B0300HOBIISIETCS Tak»Ke 10 oOpamiennto banka.

4.39.8. Nocryn k ITnllP ITons3oBarens [Inl{P npekpamaercsa onepatopom I Inl{P npu 3akpeitun
Cuera nudpoBoro pyos.

4.39.9. JloroBop cueta nudpoBoro pyoias pacropraercss B i00oe BpeMs Ha ocHOBaHHMU D/,
conepxamiero oopamenue [loms3oBarens [Inl[P o pacropxennn JloroBopa cuera nunuppoBoro pyous,
cocTaBlieHHOTo U HanpaBieHHoro onepatopy [Inl[P B Cucreme «MobunpHbIi Oank» (Bepcuu Android).

3akpeiTie Cuera mudpoBoro pyomst ocymiecTisercs o obparmenuto [Toms3oBarens [TnllP,
HanpaBJIeHHOMY C ucnoib3oBaHueM Cuctembl «MoOunbHbIH OaHK» (Bepcuu Android) mpu ycioBun
npenoctasienus I[lons3zoBatenem I[InlIP banky Cornacusi ¢ npegynpexaeHHEM O AajibHEHIIen
HEBO3MOXXHOCTH IpoBeseHus onepauuii ¢ Ludpossmmu pybnsmu nocne 3akpeitus Cuera 1udpoBoro
pyos.

Pactopxenne JloroBopa cuera uudpoBoro pyoas SBISETCS OCHOBAaHMEM JUIS 3aKPbITH
oneparopom [Lnl[P Cuera uudpoBoro pyos.

JoroBop cuera mudpoBoro pyboss pacropraercsi, Cuer mudpoBoro pyoOiss 3aKpbIBaeTcs MO
OCHOBAHHMSM, MPEyCMOTPEHHBIM, JEHCTBYIOINM 3aKOHOAATENLCTBOM Pocculickoit @eaepanuu, B TOM
4HClIe, 10 OCHOBAHUAM, NpeaycMOTpeHHbIM PenepanbabiM 3akoHOM Ne 115-D3.

[Tpu 3akpeiTun Cueta udposoro pyomns octarok LludpoBeix pyomneit, yuntsiBaembix Ha Cuete
uugpoBoro pyouss, He Bbigaetcs [lomb3oBatenmto ITnllP, a mepeuucnsercs omepatopom I[InllP mo
ykazanuto [lons3oBarens [Inl[P wim pacnopspxennto oneparopa [InllP na Cuer [lons3oBarens [1nallP,
OTKpBITHI B baHke, HE NO37AHEE CEMHU JHEH IOCIE IOJYyYEHUS COOTBETCTBYIOILEIO IMUCHBMEHHOIO
3asBiieHus [lonp3oBarens [L1L[P.

4.39.10. IIpuem k ucnomuenuro ]I B uemnsx ynpasieHus crarycom Cuera nuppoBoro pyosns
(mpuocTaHoBieHne/BO300HOBICHNE/Ipekpamene  goctyna k  [InllP), odopmnennoro u
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HanpasieHHoro Ilonms3oBarenem [Inl[P B bank ¢ ucnons3oBanmeM Cuctembl «MOOWIBHBIN OaHK»
(Bepcum Android), ocymiectBasiercss baHkom He3aMenIUTENBHO MOCIE MOCTYIUICHUS B baHK.

4.39.11. bankoMm poBOAATCS MPOLELYPBl IPUEMA K UCIIOJIHEHUIO PACTIOPSKEHUI Ha U3MEHEHHE
cratyca Cyeta mu¢poBoro pyoss.

WNudopmanus 00 M3MEHEHUN/HEBO3MOXKHOCTH M3MeHeHHs craTyca Cuera mudpoBoro pyoss
otobpaxaercs B uHTepdeiice Cuctemsl «MobunbHbIN 0aHk» (Bepcun Android) B paznene «L{udpooit
pyOIIBY.

4.39.12. Tlpu npuoctanoBinennn/Bo3o0HoBIeHnn aoctyna [loms3oBarens [Tal{P x TTnl{P bank
HezaMeuuTenbHo HanpasiseT [lonb3oBarento IInI[P SMS-yBenomienne Ha 3aperucTpupOBaHHBIN
HOMep Tesie(poHa B CIIEAYIONIEM OpSIKe:

— 0 npuocraHoBiaeHuu apocryna Ilome3osarena IInl[P m IInllP myrem npuocraHoBieHus
ucnosb3oBanus Cuctemsl «MoOunbHbIN OaHk» (Bepcun Android) u npase [lonb3oBarens [1nl{P noxate
ormepatopy [InllP B mopsake, ycraHoBieHHoMm ormepatopoM [InllP, 3asBneHue 00 HCKIIOYEHUU
ceenenni, w3 0Oa3el ganHbix [IJICBJICK, B Tom wumcne, cBemeHuid (QenepaapbHOro opraHa
WCTIOJTHUTEJIHOM BJIAaCTH B cpepe BHYTPEHHUX J€N1 O COBEPIICHHBIX MPOTHBOIPABHBIX NEHCTBUAX, U3
bazer nannbix o [IICBACK;

— 0 Bo3oOHoBieHuu aocryna Ilons3oBarens [Inl[P k I1nL[P myrem Bo300HOBIEHUS JOCTYIA
k Cucreme.

4.39.12.1. Tonszosatens [ILIP Bupase HampaBuTh 3asBieHuE'?’ 06 MCKIIOUEHHH CBEICHMI,
otHocsamuxcs K [Tomp3oBaremto [P u (mnm) Cucreme «MoOwnbHBINM O6aHk» (Bepcuu Android), u3
baswr gannbix o [IJICBACK, onepatopy [1allP cnenyromumu ciocobamu:

- yepe3 UHTEPHET-IIPUEMHYI0 Ha ouiransHoM caiite banka Poccuu;

- myTeM oOpalleHus B noapaszeneHue banka.

4.39.13. Tlpu mpuocTaHOBIEHUN/BO300HOBIEHNN AocTyna banka, kak Yuactauka [LnllP, k
[InIIP bank He mno3gHee oxHOro pabouero [HS, CIEAYIOIIEro 3a JHEM NPUOCTaHOBJICHUS/
Bo3oOHOBiIeHUs1 emy noctyna k [Inl[P, mampasnser Ilomb3oBatemsim [InllP ¢ wucnonmb3oBanuem
Cuctembl «MobunbHbIi 6aHk» (Bepcuu Android) yBegomiieHUsI O IPHOCTAHOBJIEHUN/BO300OHOBICHUN
eMmy noctyna k [Lil[P.

4.40. 3anpoc uctopuu onepauuit ¢ Hupposeim pydsem, 6ananca Cuera nudpoBoro pyoss.

4.40.1. 3anpoc uctopuu omnepanuii ¢ [{udpoBsiMu pyOnasiMu OCyIIECTBISIETCS HA OCHOBAHUH
3/, conepxamero pacnopsbkenue [lons3osarens IInl{P o mHanpaBienun 3anpoca akTyallbHON HCTOpUN
onepauuii ¢ [ludppossiMu pyossimu, HanpaBieHHomy orepatopy IInllP ¢ ucnonpzoBanuem Cucrembl
«MobunpHbIi 6aHK» (Bepcuu Android).

ITpu 3ampoce uctopum omeparuii ¢ Lupposeimu pyonsmu Ilome3oBarens IInl[P umeer
BO3MOXHOCTb BBIOpaTh MEPUOJ, 32 KOTOPBIH HE0OXOAMMO CHOPMHPOBATH HCTOPHIO OINEpaluil ¢
HudpoBsiMu pyOasiMu.

B ciyuae Bei6opa [lonb3oBarenem [1nllP nepuona ucropun onepanwmii ¢ Lludpossimu pyoismu,
npesbimatoniero 30 KaleHAapHBIX JHEH, peIoCcTaBIeHne UCTOpuu oneparuii ¢ Liudpossivu pyOmsmu
OCYILIECTBIIIETCS ITPH yci10BUM npenocrasiienus [lonp3oBarenem [Inl{P Cornacus ¢ npexynpexneHneM
0 TOM, YTO K3-3a 0OJBIIOT0 00beMa HHPpopManuu uctopus onepanwii ¢ LudposeivMu pyoisMu MokeT
OBITH IIpeIOCTaBIEHA B TeUeHue 1-2 nHe.

Hctopus onepauuii ¢ Lluppossimu pyomssmu npenocrasisiercs bankom [loms3oBarento [TnllP
Ha OCHOBaHUM MH(OpMaIHH, norydeHHoi bankom ot oneparopa [TillP.

4.40.2. bananc Cuera mudposoro pyosis noctynes [Tomp3oBaremnto [TnlP B pasnene «ludporoii
pyOab» B untepdeiice Cucrembl «MoOunbHbIN 6aHK» (Bepcun Android).

4.41. Onepauuu ¢ HuppoBeiMu pyomsimu.

4.41.1. Onepamuu ¢ HudpossiMu pyOnssMu, IpeayCMOTPEHHbIE MyHKTOM 2.42.3 HACTOALIUX
YcnoBwid, ocymecTBIsOTCS pu Hamnmuuu Ha Cuere nudposoro pyous Lludpossix pyoei.

127 Pexomenpannu banka, Kacaloluecs UCKIIOYEHHS CBEICHHH, OTHOCAIIMXCSA K KIMEHTY M (MJIM) €ro 3JIEKTPOHHOMY
cpenacTBy miarexa, u3 bassl nanneix o [IJJCB/CK, a takke THIOBbIe (OPMBI 3asIBJICHNUS, Pa3MEIIEHbl HAa OQHIHATILHOM
caiite banka B cetnt UuTepHet rshb.ru B pasznene «O 6aHke - Mepbl 6¢30MacCHOCTH.
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Hcnonnenue pacnopspkeHuil o nepeBosae L{nppoBeix pyOiei, mocTynmuBIIMX OT MHBIX JIMIL,
peaIM3yIoNMX MOJIHOMOYHS, MpPEeAyCMOTpPEHHbIE (elepaIbHBIMU 3aKOHAMM, OCYIIECTBISETCS B
COOTBETCTBUH C TPeOOBAaHUAMH JCHCTBYIOIIET0 3aKOHOAaTeNIbeTBa Poccuiickoit deaepanmu.

4.41.2. Ilpu nenoctatounoctu Lludpossix pyoieit Ha Cuere nudpoBoro pyois, onpeaensieMoi
B coorBercTBUU C [IpaBunamu IInllP, DI/, conepxxamue pacnopsxenus Ilonas3zoBatensa IInllP na
nonosineHne Cueta nudpoBoro pyosns, BeiBox cpeiactB co Cuera mudpoBoro pyosis WM MepeBoOT
Hudpossix pyoiieit ucnoanenuto oneparopom I[P ne noanexar. bank unpopmupyer Ilonb3oBaTens
[InllP o HeycmemHOM pe3ylbTaTe€ COBEPIICHUS ONEpaluu IyTeM OTpakeHus HHGOpManuu B
untepdeiice Cuctembl «MoOUIbHBIN OaHK» (Bepcuu Android).

4.41.3. Onepaunn ¢ L{udgpoBeiMu pyosisiMu, yKa3aHHbIe B TyHKTE 2.42.3 HacTOSAIUX Y CIOBH,
ocymecTBisitorcst Ha ocHoBanuu D11/, copmupoBanHoro Ilons3oBatenem [InllP ¢ ncnons3zoBanuem
Cucrembr «MoOwipHBI Oank» (Bepcun Android) m moammcanHoro Ilomp3oBatenem IIallP B
COOTBETCTBUU C MyHKTOM 2.42.4 HaCTOALMX Y CIIOBUH.

bankom mpoBomsATCA Npouneaypsl NMpUeMa K HMCHOJHEHHIO PACIOPSIKEHUS IO ONEpalusM C
HudpoBeiMu pyOasIMH, TPEAYCMOTPEHHBIE ITYHKTOM 2.42.5 HACTOSIIUX Y CIIOBUIA.

Onepaunun ¢ LudpoBeiMu pyOIsIMH COBEPILAIOTCS MPHU YCHEIIHOM 3aBEPIIEHUHU MPOLERyp
IIpYeMa K UCIIOJIHEHUIO PACTIOPSKEHUS.

B cnyuae ycnenmiHoro mpoBeneHMs MpOLEAyp IpUEMa K MCIIOJHEHHUIO pacropsbkeHnil bank B
untepdeiice Cucrembl «MobuinbHbIi 6ank» (Bepcun Android) unpopmupyer Ilons3oBarens I1nllP o
BO3MOKHOCTH COBEpULICHUS 3alpAlINBAEMON OIEpaLliH, IIPY 3TOM OTBET O BO3MOKHOCTH COBEpLICHUS
onepauuu nononHenuss Cuera uudpoBoro pyOis u BeiBoge cpeactB co Cuera uugppoBoro pyoss
Hamnpasisiercs [lonszoBarento [P ¢ moaTBepkaennemM cymmbl onepanun. Onepanus COBEpIIacTCs
npu noareepxaeHun Ilonb3oBatenem [InllP cymmsbl onepaunu B unrepdeiice Cuctembl « MoOMIBHBIN
6ank» (Bepcuu Android).

IIpn HeycnemHoOM IpPOBENEHUU MPOLENYp HpHEMa K HCIOJHEHUIO pacnopshkeHui baHk
unopmupyer Ilonb3oBatenss [Mnl[P o HeycmemHoM pe3ynbTaTe COBEPIICHHUS OMNEpaIdu IMyTeM
oTpaxkeHust nuHpopmanuu B uHTepderice Cucremsl «MoOubHbIN 6aHk» (Bepcun Android)..

IIpy HeycmemHOM 3aBEpIIEHMHM NPOLELyp IMpHeMa K HCHOJHEHHIO pPaCHOpPsKEHHUS,
HanpasieHHoro Ilome3oBatenem [lnllp nans momonnenuss Cuera mmdpoBoro pyOis, B ciydae
HEBO3MOXKHOCTH COBepIlieHus JaHHOM onepanuu ¢ [{ludpossimu pyonsimu bank obecrieunBaeT Bo3Bpar
JeHexHbIX cpelncTB Ha Tekymuit cuer/Kaprounslii cuer/HakonurenbHelii cuetr/Cuet no Bkiany «Zlo
BoctpeOoBanus» Ilonp3oBarens [Inl[P B banke He3aMeIMTENFHO MOCIIE TIOTYYCHUST YBEIOMIICHHUS OT
oneparopa [Inl[P o HeycmemHoOM 3aBepLIEHUH MPOLELYp INPHEMa K HCIOJHEHUIO DPACIOPSKEHUS
ITonw3oBarens ITallP.

[Ipu ycnemnom coBepuiennn onepanuu bank nampasiset [lons3oBatemnto [InllP yBenomiienue
B MOPAJIKE, IPETyCMOTPEHHOM IMYHKTOM 8.9 HacTOSIIKX Y CIIOBUM.

4.42. IlpuocraHoBieHUE, orpaHudYeHue Wi npekpamieHne JIbO no MHULMATHUBE OJHOW W3
CropoH He BIEYET TNpEKpamieHHe OO0S3aTENLCTB 10 B3aUMOpacueTaM W BO3MEUICHHIO YOBITKOB,
BO3HUKIIUX 10 MOMeHTa npekpaenus J[bO.

4.43. OrtcyrcrBue y [lonp3oBarens gocryna k JIbO mo nmpuunsne:

- yrparb/nopuu [lonb3oBaTenem ycTpoicTBa;

- yTpaTh/IOpYH MOOWIIEHOTO YCTPOWCTBA, C YCTAHOBJICHHBIM NPUIIOKEHUEM «MOOHMIBHBIH
0aHK» M aKTUBUPOBAHHBIM F€HEPATOPOM IMapOJIeH;

- yTpaThl JIOTUHA;

- yTpatsl naposs (B T.4. BpEMEHHOTO NapoJis);

- yrparsl [IMH-xona x reneparopy napoJien;

- yTpathl OTII€YaTKa Majbla;

- yTparbl HOMepa MOOMIILHOTO Tee(oHa, SBISIOMIETOCs 3apEerHCTPUPOBAHHBIM HOMEPOM;

- orwioyeHus [lonp3oBaTeneM BO3MOXKHOCTH OCyLIeCTBICHHUsT SMS-ayTeHTHQUKALIUN WK
MIPOrpaMMHON ayTeHTH(PHUKAIUHU B cucTeMe « HTepHeT-0aHK»;

wiu 1o ¢axty obpamienus [lonb3oBarens B baHk B cooTBeTCTBUH € ITyHKTOM 5.3.11 HacTosAmMX
YcnoBuii He BiieueT 3a coboit otkimroueHue JbO.
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4.44. Tlonp30oBaTenb UMEET BO3MOXKHOCTh B paMKax MpoBOIUMBIX bankom Akuuit popMupoBaTh
Pedepanbubie cepuiku B cucteMe «MoOminbHbIN 6aHk». ChopmupoBanHas PedepanbHas cebliika MOXKeET
OBITH HampaBiieHa/mpoieMoHcTpupoBaHa [lonp3oBareneM ApyroMy GU3NYECKOMY JIMIYY CIEAYIOMIUMU
croco0amu:

- IOCPEJICTBOM €€ MEPECHUIKU Yepe3 MECCEH/IKEP, YCTAaHOBJIEHHBIH Ha MOOMIBHOM yCTPOHCTBE
[Tonp3o0Barens win MocpeacTBOM KonupoBaHUs PedepanbHOl CCHIIKM M CAMOCTOATEIBHONW OTIPaBKU
crioco0oM ormpeneneHHbM [lonbp3oBarenem;

- ocpeacTBOM JeMoHcTpamnuu PedepanbHoii ccbuiku B Buae QR-koma ¢ sxkpana MoOuibHOTO
ycrpoiictsa [lonb3oBares.

Nupopmanus o0 otmpasieHHbIX PedepanbHbix cebuikax U pesynbrarax ydactus [lompzoBaTens
B AKIMHU TpenocTaBisercss (MpU HATUYMU TEXHUYECKOH Bo3MmoxkHocTH) Ilonbp3oBarento B cucreme
«MoOUIBHBIN OaHKY.

5. IlIpaBa, 00513aHHOCTH, OTBETCTBEHHOCTH CTOPOH

5.1. Ioan3oBaresb BIpaBe:

5.1.1. Ilonws3oBatbes JIBO B COOTBETCTBHH C HACTOSIIUMM Y CIOBHAMH, JOMOJIHUTEIBHBIMU
ycnoBusimu, Tapudamu, [lamsaTKOW MO HCMOIB30BAHMIO CHUCTEMBl MU PeriaMeHToM BaJFOTHOTO
KOHTpOJIA, U JIoroBOpom.

5.1.2. OcymiecTBisATh OMNEparyd MOCPEICTBOM CHCTEM, 3a HCKIIOYEHHEM OTepaluid 1o
[IEPEBOAAM JICHEKHBIX CPEACTB, CBA3AHHBIM C OCYLIECTBICHUEM IIPEANPUHUMATEIIBCKON AEATEIbHOCTH
WJIM YaCTHOM IIPAKTHKH.

5.1.3. Hcnonp3oBate mpemiaraeMmblii bankom wmeron ayrteHtudpukanuu B Cucreme, B
COOTBETCTBUU C HACTOSIIMMHU Y CIIOBUSIMHU, OTKIIOUYUTH IO CBOEMY JKEJIaHUIO METOJl ayTeHTU(UKALUU
B Cucteme (mporpaMmHast ayTeHTU(PHUKALINA).

5.1.4. Oopamarbscsa B bank s noareepxkaeHus apropcersa JDI1/], nepenanHoro nmocpeacTBom
JbO B cnyuae, ecnu npuem K ucnonnenuto DIIJ] O6bpu1 mprocTtaHoBieH baHKOM B COOTBETCTBHH C
nyHKTOM 5.5.1 HacToAmuX Y ClI0BUH.

5.1.5. Obpamatscst B bank B ciaydae Hecorjacus CO CIIMCAaHHMEM CYMMBI OIEpaluHy,
npoBeJeHHOH ¢ ucrosb3oBanueM J1bO mytem odopmiieHUs: MMCbMEHHOTO 3asiBiIeHUs 1o popme banka,
koTopyto [lonb3oBaTens MokeT MOAy4yuTh npHu oOpamieHun B bank. Ilpu orcyrctBum B Teuenue 30
KaJICHJApHBIX JHEW ¢ JaThl COBEpLICHMs ONEpaluy, NUCbMEHHOro 3asBieHus no ¢opme banka or
[Tonp3oBartens, UCMOMHEHHUE PACIIOPSIKEHUH, a TaKKe ONepalyy, MPOBEAECHHbIE MO0 OaHKOBCKOMY
cYeTy/CcUeTy 1o BKJIaly Ha OCHOBAaHHUHU PACTIOPSDKEHHIA, CYUTAIOTCS TOATBEPKAeHHBIMU [losib30BaTenemMm
Y HE TOJJIeXKaT OCIIapUBAHUIO B JAJIbHEHUILIEM.

5.1.6. Orkazarbces ot JIBO B nopsiake, mperyCMOTPEHHOM ITyHKTOM 4.32 HAacTOSITUX Y CIIOBUM.

5.1.7. Bo3oOHoBuTh mnpenocrasienue JIbO, 3a uckiIOYeHHEM ciay4as HPUOCTAHOBICHMS
ucrnionb3zoBanus JIBO B coorBeTcTBUM ¢ myHKTOM 5.5.4.1 Hactrosmux YcCJIOBUH, WM METOIOB
ayreHTudukanuu B Cucreme:

- Bcucreme «/HTepHeT-0aHK» (SMS-ayTeHTH)HUKAINS, TPOrpaMMHas Ay TCHTU(DUKAIIHS);

- dYepe3 yCTpOMCTBa caMOOOCIYXHBaHHs TMPHU MOJaue pPACIOPSKEHUS Ha MOAKIIOUEHHUE
(SMS-ayrenTudukams);

- B mojpaszaeneHud baHka, mpu oOpamieHuu ¢ JOKYMEHTOM, YJIOCTOBEPSIOUINM JUYHOCTh
(IBO B uenom).

5.1.8. Bo3oOnoButh  mpemoctaBnenue JbO ¢ ucmonp3oBaHHEM ~— IPOTPAMMHOM
ayTeHTH(UKAWU B TIOPSIIKE, TPEAYCMOTPEHHOM ITyHKTOM 3.2 HACTOSIIUX Y CIIOBUH, 32 HCKITIOYEHUEM
ciyyas OpHOCTaHOBJIEHUs ucnosb3oBaHus JIbO B cooTBercTBUM € IyHKTOM 5.5.4.1 Hactosmumx
VYcenosuid.

5.1.9. Bo3oOnoButh nomiusiil noctyn k JIbO B ciaydae, ecniu bankoM Obul u3MeHeH YPOBEHb
JIOCTYTIA C MOJIHOTO JOCTYIA Ha OTPaHUYEHHBIN JOCTYI, 0OpaTUBIINCH B JII000€ moapasaeieHue banka
C JIOKYMEHTOM, YAOCTOBEPSIOIIMM JMYHOCTh JJIs MOJa4yd 3asBJICHUS Ha YCTAHOBJIEHHE IOJHOIO
JOCTyTa 10 THITOBOH Gopme banka, ¢ 00s13aTebHBIM H3MeHeHHeM JloruHa.
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5.1.10. O6pamatecst B bank s M3MEHEHUS BUIMMOCTH (BO3MOXKHOCTH IPOCMOTpa H
IIPOBEJICHUS onepaliii) 0aHKOBCKMX CUETOB/CUETOB IO BKJIaJAaM, TOCTYITHBIX JUIS IPOCMOTpPA B CUCTEME
JBO nmyTem nojauu 3asBJICHUS HA H3MEHEHHE BUAMMOCTH OAHKOBCKUX MPOAYKTOB.

5.1.11. IIpn noanucanuu CoryameHus B COOTBETCTBUH € IMyHKTOM 2.10.2 HacToAmux Y clI0BUN
oOpamtatbest B moapasaenenue banka, ocymectsistoniee oocayxuanue Jlorosopa [lons3oBatens, B
nensix nosnydeHus JloroBopa Ha OyMa)kHOM HOCHTENIE, 3aBEPEHHOrO MOIMHCHIO YIOJIHOMOYEHHOTO
paOOTHHMKAa C OTTUCKOM INTaMIla mHojapasjeneHus banka, w/minm pacneuyatats JloroBop M HHBIE
JOKYMEHTBI U3 CHUCTEMBI CAaMOCTOSITENILHO.

5.1.12. Ilpu mnonydeHuu oTka3za B KOHTaKT-LieHTpe B NpeAOCTaBIECHHMM HH(POPMALUU W/WIH
MIPOBEICHUH OTIEPAIIMH B COOTBETCTBHH C IMTyHKTOM 5.5.15 Y cnoBuit, oopatuthes B bank aiis momydenust
UH(POPMALIUU W/UITH TIPOBEICHUS OTIepaLInH.

5.1.13. Ilonp3oBaTens BrpaBe 00paTtuThes B KoHTaKkT-11eHTp Uit B Jit00oe nojpasaeneHue banka
C 3asIBJIGHUEM C MPOChOO0i 3a0710KUpOBaTh BO3MOXKHOCTH B JIBO npoBenenus nepesonos ¢ Kaprounoro
cueta [Tonb3oBarens nocpenctsom Cepsucos CBII. bank ncnonHuT 3asBieHue He nmo3aHee 3 (TPeTbero)
pabouero aHs, CIEAYIOUIETO 3a JTHEM NpUHATUA 3asBieHus bankom. Ilonbp3oBarens caMocTOsATEIHHO
orcinexxuBaer B JIBO ycraHoBieHue OJIOKMPOBKM NpoBeAeHUsI mepeBogoB ¢ KaprouHoro cuera
[Tonb3oBarens nocpencrsom Cepsucos CBII.

5.1.14. O6patutbes B bank A noaTBepkIeHus:

- OllepalyHy 10 MEPEBOY CO CUETa C MCIIONIb30BaHUEM IuIaTexHoM KapTel win Cepsuca CBII, B
COBEPIIICHUH KOTOPOTO OTKa3aHO B COOTBETCTBUU C MyHKTOM 4.8.1 HacTOsAIIMX Y CIIOBUH;

- pacrnopsbKeHHsl MO MEepeBOay CO cyeTa 0e3 MCMOJIb30BaHUs IUIaTeXKHOM KapThl uian CepBuca
CBII B nopsiike, yCTAHOBJICHHOM B IyHKTE 4.8.2 HacTOSIIUX Y CIIOBHIA.

5.1.15. O6patutbcs B mojpasnenenue banka s mogayu B NOpsiiKe, yCTAaHOBIEHHOM baHKOM
Poccun, 3asBnenus B bank Poccun 00 uckimtoueHnn cBeeHni, oTHocsmuxcs K [Tonp3oBaTento u (1in)
€ro JIEKTPOHHOMY CPEJICTBY IUIATeKa, B TOM YHCIIE CBEIEHUH (hefiepaibHOro OpraHa UCIOJTHUTEIbHON
BJIACTH B cepe BHYTPEHHUX JEJl O COBEPIICHHBIX NMPOTUBOIPABHBIX ACHCTBUSX, U3 0a3bl JAHHBIX O
cilydasix M MONBITKAX OCYLIECTBICHMS MEPEBOJOB JCHEKHBIX CPEACTB 0e3 JOOPOBOJIBHOIO COTJIACHS
KJIMEHTA.

5.2. Hoasn3oBateanb/Iloab3oBaTens [P HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a npaBUJIBHOCTH COCTaBJIECHMSI PACIIOPSKEHHUS.

5.2.2. 3a Bce neHCTBUS, IPOU3BEACHHBIE B CHCTEME.

5.2.3. 3a aKkTyaJpHOCTh B CHCTEME NEPCOHAIBHBIX JAaHHBIX M WHPOPMAIHIO O JOKYMEHTaX,
yznocTosepstomue Jn4HocTh [lonp3oBarens.

5.2.4. 3a coxpannocth Kona w/wmm [TMH-xoma 11t CHATHS HAIMYHBIX ICHEKHBIX CPEJICTB.

5.2.5. 3a obGecneuenue koHpuaeHnuansHoctu kmoued YHOII TlomszoBatens I[Inl[P u
TLS-xumoua.

5.2.6. Ilonmp3oBaTenb uMeeT mpaBo oOpaTtuThcsi B baHk mias mosmydeHuss uHdopmarun/
pPEKOMEHIALUI [0 PaCOPSIKEHUIO, IO KOTOPOMY OTKa3aHO B MCIIOJIHEHUU B COOTBETCTBHUHM C IIYHKTOM
5.5.3 HacTogmux Y CIOBHI.

5.3. Iloan3oBaTeb 00s13yeTcs:

5.3.1. IlpenocraBisate mno TpeOoBaHMIO baHka JOKYMEHTHl Ha OyMaXHOM HOCHUTEIIE,
SKBHMBAJICHTHBIE 110 CMBICIY M COJEP’KAHUIO pacHopsLKEHUsM, paHee nepenaHHbiM [lonb3oBarenem B
bank Ha ncnosnHeHue.

5.3.2. IlpenocraBiatek Mo TpeOOBaHMIO baHKa JOKYMEHTBHI M CBEACHHS, HCOOXOIMMBIE IS
ocymecTBieHuss baHkoM  QyHKUMH, OPEeIyCMOTPEHHBIX JEHCTBYIOUIMM  3aKOHOJATEIbCTBOM
Poccniickoit ®@enepanuu, B TOM 4YMCII€ JOKYMEHTBI M CBEICHHUS, PACKPBIBAIOIIME 3KOHOMUYECKUHI
CMBICJI IPOBOJIMMBIX OII€pALUi.

5.3.3. He nonyckaTh coBeplleHHE 110 OAaHKOBCKOMY CUETYy OIepaluii, KpOME T€X, COBEpIICHHE
KOTOPBIX JOIYCKAaeTCsl CaMOCTOSATENbHO, 0€3 corjiacus/paspelieHusl 3aKOHHBIX IpeiCTaBUTENCH,
OpraHOB OIEKM M IONEYUTENbCTBA (B Cllydyae OTKPBITHUS OAHKOBCKOIO CUETa M BBIMYCKAa KapTbl
HECOBEpIIeHHOJIeTHEMY (B Bo3pacte oT 14 no 18 ner)), a B ciydae, ecliM B COOTBETCTBUM C
TpeOOBaHUSIMH 3aKOHOJATEIhCTBA JJISI COBEPIICHHUS oOmepaluu Tpedyercs coriacue/pa3penieHne
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3aKOHHBIX IPEACTABUTEIEH, OPraHOB OINEKM U IONEYUTENbCTBA, NMPEAOCTABUTh TAKUE COIJIACUs 0
COBEpUICHHUSI ONEPALINH.

HecoBepmiennonernuii (B Bo3pacte or 14 no 18 ner) BmpaBe camocrosiTeabHO (6€3
coryacus/pa3pelieHrs 3aKOHHbIX MTPeICTaBUTENEH, OPraHOB ONEKH U MOMEUUTENbCTBA):

1) pacniopsikaThcsi CBOMMH JI0XOJaMH, 2 HMEHHO JE€HEKHBIMHU CPECTBAMH, TOCTYUBIIMMH HA
OAHKOBCKUH CUeT M ABISAIOLIMMUCS €ro J10XOAaMH (Hampumep, CTUIEHAWEH, 3apaOOTHOM IIaTOM,
nocodbuem no 6e3paboTulle, CpeACTBAMHU B BUJIE MaTePHATbHON MOIICPIKKH, IPEMHA, TPUCYKICHHBIX
3a nobeny B OIMMIIHAAAX, KOHKYpCax U UHBIX MEPOMPUITHSIX);

2) pacnopspKaTbes JEHEKHBIMH CpEACTBAMH Ha OaHKOBCKOM CyYeTe, MNpeOoCTaBICHHBIMHU
3aKOHHBIM TNPEACTaBUTEIIEM UJIU C COTJIACHSI ITOCIIEIHETO TPETHUM JIUIIOM JJIsl OTIPEAETICHHON LENH WIH
U1 CBOOOTHOT'O PaCHOPSKEHUS;

3) coBepuiaThb MeEJKHE OBITOBBIE CHENKH (T.€. NMPUOOPETEHHWE TOBAPOB WM YCIyr JUid
yIIOBJIETBOPEHMS JIMUHBIX MOTPEOHOCTEH, HE CBSI3aHHBIX C OCYILIECTBICHHEM IpeIpUHUMATEIbCKON
NEeSTeNIbHOCTH, TI0 CTOUMOCTH, HE MPEBBIIIAIONIEH PO3HUYHYIO 1IEHY, OOBIYHO YCTaHABJIMBAEMYIO Ha
COOTBETCTBYIOINE TOBAPBI UJIN YCIIYTH.

5.3.4. IlpenocTaBisTh JOKYMEHTHl U MH(POPMAIIMIO, HEOOXOIUMBIC ISl MUCTIOJHEHUsT baHkom
(yHKIIMU areHTa BaJIOTHOTO KOHTpolsi B pamkax DenepanpHoro 3akoHa Ne 173-@3, MucTpykuuu
banka Poccuu Ne 181-1.

5.3.5. [IpenocraBnsts B baHk:

5.3.5.1. Nudopmanuro, HEOOXOIUMYIO I HCTOMHEHUs TpeboBanuit demepasbHOrO0 3aKOHA
Ne 115-®3, Bkmtouas uHpoOpMmauuio o cebe, NpeACTaBUTENSAX, OeHeUIMApPHBIX BiaJeNblax,
BBITOZONIpHOOpETaTeNsiX (MpU MX HAIWYUM), B TOM 4YHCIE€ WACHTU(UKALMOHHBIE CBEICHMUS,
npenycMmorpenssie M.1.1) .1 cr.7 @eaepanbHoro 3akoHa Ne 115-D3.

5.3.5.2. JlokyMeHTHI U CBeJieHUs (B TOM dHcIie 10 3anmpocy banka) He pexe 0JTHOTO pa3a B roj ¢
natel mpuema [lomp3oBarenss Ha  oOchmykuBaHue/c  ngaThl  3akirodyeHus —llomp3oBaTenem
JloroBopa/npencrasnarh B bank noarsepxaeHne 00 OTCYTCTBUM M3MEHEHUMN CBEJICHUH, MOJIIeKAIIX
YCTQHOBJICHUIO TIpM MpHUeMe Ha OOCIyKMBaHHeE/3aKIoueHUH JloroBopa, MNpPHUHAAIEKHOCTH
[Tonw3oBarens k crarycy MHoctpanHoro myonuuHoro aomxHoctHoro juna (MITAJT)/PoncrBennnka
NI AJ/ITy6nuanoro momxkHoctHoro smna(Il[lJI)/PonctBennuka IIJIJI, ecnmu Takue cBeaeHUS B
YKa3aHHBII B HACTOSIIEM ITyHKTE MEPUO]T HE U3MEHUIINCH.

5.3.5.3. B cnyuae u3meHeHusi cBeneHuil o Ilonb3oBatene, mpencraBurensix llonb3oBatens,
BBITOJIOTIPHOOpeTaTessiX (MpH WX HaNW4WK) W OeHepHIMapHBIX Biafenblax (MpH WX HATUYWH),
mpenocTaBieHHbIX B baHk, nHpopmamuio 00 u3MEHEHUSX B NUCHbMEHHOW ¢opMe HE TMOo3AHEee
3 (TpeThero) pabodero JHs CO JHS UX U3MEHEHUIH.

5.3.6. He npenoctaBisiTh TpPEeTbUM JULAM TIOJHOMOYMsS Ha wucnonb3zoBaHue J[bO u He
packpbiBaTh HH()OPMAINIO, KOTOpas MOXKET OBITh MCHOJBb30BaHA i poctyna kK J1bO, B Tom uwncie
nH(pOpMaIIMI0O O KOJOBOM CIIOBE, a TakKe HEMEIJeHHO YyBeAOMUTh baHk 000 Bcex ciydasx
MpearnoaaraeMoi BO3MOXKHOCTH JIOCTYIIa TPEThUX JIMII K yKa3aHHOH WH()OpMAIIHH.

5.3.7. Hcnonp3oBath [IBO, pyKOBOACTBYSCH HACTOSIIIMMH Y CIOBHUSAMH, [[OMOIHUTEIBHBIMHU
ycnoBusimu, Tapudamu, [lamMsaTkONW MO HCMOIB30BAHMIO CHUCTEMBI U PeriiaMeHToM BaJIOTHOTO
KOHTPOJISI, 1 HHCTpYKUuUsAMU baHka, pa3merieHHbIME Ha oduimaibHoM caiite banka B cetu MHTepHeT
o agpecy: www.rshb.ru.

5.3.8. JIuuHO coBepliaTh B CUCTEME ACHCTBUS, IPELYCMOTPEHHbIE HACTOSIIMMH Y CIIOBUSMH,
U He nepeaaBarh (ycTynaTh) TPETbUM JIHUIAM MpaBa, MPeayCMOTPEHHBIE HACTOSIIIUMU Y CIIOBUSIMHU.

5.3.9. CoOmomate poBoaumble bankom 1o Ilomb3oBareneil MOCPEnCTBOM pa3MELICHHUS
nHpopmanuu Ha odunuansHOM caiite banka mepsl 6e3omacHocT npu padorte B JIBO, B Tom uucie
ykazanHele B [lamsiTke Mo wucHoiab30BaHUIO cUCTeMbl. HecoOmrogeHue BbllIEyKa3aHHBIX MeEp
0€30MMacCHOCTH TAaKXKe SBJISETCS HapylLEHUEM nopsiika ucrosb3oanus [1bO.

5.3.10. YcranaBnuBath «MOOWIBHBIN OaHK» HMCKIIOUUTEIBHO Ha MOOWIIBHBIE YCTpPOICTBA,
HaxoJsIIMecs B WMHJIMBUIYaJbHOM INoJb30BaHuM Ilonb3oBaTens, 3aliuuiaTh HApojieM JOCTyH K
MOOWJIBHOMY YCTPOMCTBY C yCTaHOBJICHHBIM MPUIOKEHHEM «MOOUIBHBIN OaHK» U aKTUBHPOBAHHBIM
TeHEepaToOpoOM MapoJieil, B TOM 4YHCJe C BKIIOYCHHOH (yHKIMEW BXOJa MO OTIEYaTKy Majiblia, He
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nepeaaBaTh TPETHUM JIMLAM JUIsi BpEMEHHOTO MCTIOJIb30BaHUsI MOOMIIBHOE YCTPOHCTBO C MPUIIOKEHUEM
«MoOunpHBIM OaHK» M aKTUBUPOBAHHBIM TEHEPATOPOM Maposeil, B TOM 4HCIE C BKIOYCHHOU
¢yHKIMEH BXoJa MO OTMNEYaTKy Majblla, He pas3rjamarb M HE XPaHWUTh Ha JIIOOBIX HOCHUTENAX
nnpopmanuro o [IMH-kone k renepaTopy maposeii.

5.3.11. IlpousBecTn H3MEHEHHE TMapois (BPEMEHHOIO TMapoJisi) NpU yTpaTe Mapois
(BpemeHHoro maposist), oOparusmuck B KonTakT-nieHTp banka c¢ mpoxokaeHnem AyTeHTHUUKaLUU
ITonb3oBarens B KoHTakT-LIeHTpE B yCTaHOBJIEHHOM B baHke mopsjake A MOIy4EHHs] BPEMEHHOIO
mapoyis mocpeAcTBOM  SMS-coobmienus, nub60 B moApaszaenieHne baHka ¢ JIOKYMEHTOM,
yIOCTOBEPSIOLINM JIUYHOCTh, TM00 caMocToATeNbHO nocpeactsoM J1BO.

5.3.12. IlpomwsBectn B mpuioxkeHUn «MOOWIBHBIA OaHK» HE3aMEIUTEIIBHOS YIAJICHHE
cpopmuposannoro Kosa B paznene «lcropus» npu noJjo3peHNH Ha KOMIPOMETAINI0, BOSHUKHOBEHHE
noao3pennii Ha yreuky mHpopmammu o Kome w/mmm [NIMH-kome Ha cHATHE HANMWYHBIX JEHEKHBIX
cpeacts win [lomp3oBaTento HEOOXOIUMO He3aMeUIMTENbHO HANpaBUTh B BaHK COOTBETCTBYIOIIEE
yBegomieHue, ooparusiurck B Kontakr-ientp banka.

5.3.13. Ilpu nonyuyenuu unpopmarmu ot Ilonbp3oBarens o HACTYINIEHMH COOBITHSA, YKa3aHHOTO
B nyHkre 5.3.12 wnHacrosammx VYcioBuid, baHk He3aMeIIMTEIbHO OCYIIECTBIAECT YyAAICHUE
cpopmuposannoro ITons3zoBarenem Koxa B JIBO u undopmupyet Ilosb30BaTens 0 JaHHOM COOBITHH.

5.3.14. TlpousBecTH W3MEHEHHE 3apETUCTPUPOBAHHOTO HOMEpa TIPU 3aMeHe/Tepeaade
TPeThEMY JIMIly JJs JajdbHEHIIEro MCHOJIb30BAHUS 3apETUCTPUPOBAHHOTO HOMEpA, OOpaTHBILUCH B
naroboe noapazneneHue banka ¢ T0KyMEHTOM, yIO0CTOBEPSIOLIUM JIUYHOCTD JJIS [101a4U 3asIBICHUS HA
U3MEHEHHE HOMepa MOOUJIBHOTO TeiaedoHa, TUO0 OOpaTHBILUCH K YCTPOHCTBAM CaMOOOCTyKUBAaHUS
banka ¢ nnarexxnoi kaprou u [IMH-konoM k kapre aid nogauu pacropsbKeHUsl Ha U3MEHEHHE.

5.3.15. IlpousBecTH OTKJIIOYEHHE MPOrPAaMMHOM ayTEeHTU(UKALMM C HCHOJIb30BAHUEM
COOTBETCTBYIOILIETO I'€HepaTopa MapoJiel MpH 3aMeHe/leperade TPeTbeMy JIMIY Ul JajbHeHIero
HCIOJIb30BAHUS/TIOPYE MOOMIIBHOTO YCTPOICTBA C YCTAHOBJIEHHBIM MTPUIIOKEHUEM «MOOUIIBHBIN OaHK»
1 aKTHMBHPOBAaHHBIM I€HEPATOPOM Iaposieil uepe3 pas3fiesl HacTpoeK cucTeMbl «VHTepHeT-0aHK» Win
oOpartuBIIMCh B J1000€ mojapasaenenue banka ¢ mogaueil 3asBieHMs Ha OTKIIOYEHUE (OTKIIOYEHHE
JBO B nenom).

5.3.16. IIpy mojo3peHHH Ha KOMIIPOMETALMIO (BO3HUKHOBEHHME IIOJO3PEHHIH Ha YTEUuKy
nH(pOpMallMN) UK yTpaTe:

- JIOTHWHa,

- mapoJs (B T.4. BpEMEHHOI'O apois);

- OJIHOPAa30BOTrO NapoJIs;

- IIMH-kxoxa x reHeparopy napoJieu;

- OTIeYaTKa Majbla;

- CKaHHMPOBaHMSI JIUILA;

- KOJa aKTHBAllUU;

- KOJa MOATBEPKACHUS,

a Takxke Tocie OOHapyKeHus (akTa COBEpIICHUS B CHUCTEME omnepanuud 0e3 coriacus
[lonb30Barens, HO HE MO3JHEE IHS, CICAYIOUIETO 3a JHEM IOJIydeHUs oT baHka yBelomileHUs O
COBEpIICHUH TaKOW omepanuu, w/uiu mnocie momxydeHus SMS-ysenomuienus/Push-yBemommnenus/
E-mail-yBenomienusi/TeneonHOro 3BoOHKa OT paboTHHKa baHka, B COOTBETCTBHH € IMyHKTOM 5.5.1
HacTosmux YcinoBuid, Ilonp3oBaTento HeoOXOOUMO HE3aMEUIMTEIBHO HampaBUTh B  baHK
COOTBETCTBYIOILIEE YBEeIOMIIEHHE, 00paTuBIIUCh B KoHTakT-11IeHTp banka unu B 1t00oe noapasenenue
banka.

5.3.17. Tlpu nonyuenun uHpopmanuu oT [lonp3oBarenss 0 HACTYIJIEHUU JFOOOTO COOBITHS,
yKa3aHHOTO B MyHKTE 5.3.16 Hacrosmmx Ycnosuii, bank He3ameqmuTeaIbHO TPOU3BOAUT OIIOKUPOBKY
JBO u uadopmupyet [Tonp3oBaTesns 0 JTaHHOM COOBITHH.

5.3.18. Jns pa36nokupoBku goctyma k JBO B cmyuae, ecnu OnokupoBka JIBO Oblia
npousBeneHa o wHunuaTtuee llomb3oBatens, 160 baHkoM, B COOTBETCTBHU C MOCIEIHUM ab3amemM
nyHkTa 5.5.3 Hacrosmumx YcinoBui, [lonp3oBaTento HEOOX0AUMO 00pPaTUTHCA B 000 MOApa3IeIeHNe
banka ¢ 1TOKyMEHTOM, yJOCTOBEPSIIOLIMM JMUYHOCTb, /ISl [10/1a4y 3asiBICHUs Ha nojkitoueHue. [lpu
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pa36nokupoBke JIBO bankoMm npeaocTaBisIOTCS MPEXHHUHA JIOTUH U HOBBIM BpeMEHHBIN napoinb. /o
MOMeHTa pa3biokupoBku goctyna k J[bO nonydyenne BpeMeHHOT0 napoJis npu oopamiennu B Kontakr-
neHTp banka HeocTymHoO.

5.3.19. HUudopmupoBarb  bank o0  mnpekpameHun — ucnoiap3oBaHus  SIM-kapThl
3aperucTpupoBaHHoro Homepa. B ciayuae n3meneHuss SIM-kapThl 3aperucTpupoOBaHHOIO HOMeEpa
[Tonp30Barento HEOOXOIMMO He3aMeJIMTENbHO HANpaBUTh B BaHK COOTBETCTBYyIOIIEE YBEIOMIIEHHE,
obparuBmuck B Konrakr-uentp banka, moapasnenenue banka wim yBeJOMUTH B YCTHOM (hopme
paboTtHuka banka, mo3BoHUBILIEMY Ha 3aperucTpupoBaHHbIii HoMep [lonb3oBaTens 11t HOATBEPKICHUS
aBTopcTtBa JII/I, B cooTBeTCTBUN C MyHKTOM 5.5.1 HacTosAmux Y cloBUI.

CTOpOHBI TOrOBOPUIIUCH, YTO MPHU HEMOCTYIUIEHHH HHPopManuu 06 m3MeHeHuun SIM-kapTel
3apEerucTpUPOBAHHOrO HOMeEpa B TeueHue 30 KaJleHJapHbIX AHEW ¢ MOMeHTa nepenauu Ilonp3oBaTenem
B bank DJI/OI1/l, uzmenenue SIM-kapThl 3aperucTpupoBaHHOTO HOMEpPA CUMTAETCS MPOU3BEIEHHBIM
nn4Ho [lonb3oBaTenem.

5.3.20. IIpenocrapaare B Bank moKyMeHTHI'?® 1 MHPOpMaIHIO, HEOOXOAUMEIE I HCIIOTHEHHS
TpeboBanuii denepansHoro 3akoHa oT 28.06.2014 Ne 173-03 «O06 0COOEHHOCTSIX OCYIIECTBICHUS
(MHAHCOBBIX ONEpaluil C WHOCTPAaHHBIMU TpakJaHAMH U IOPUIAWYECKUMHU JIMIAMH, O BHECEHUU
m3meHennii B Kopekc Poccuiickoit ®enepaunun 00 aJIMUHHCTPATUBHBIX IPABOHAPYLICHUAX U
MIPU3HAHUM YTPAaTUBIIMMH CHWJIy OTHAEIBHBIX IOJOKEHUM 3aKOHOJATENbHBIX aKTOB Poccuiickon
Oenepaunn», Hanorosoro konekca Poccuiickonn ®Penepauuu, Ilocranosinenus IIpaBurenbcrBa
Poccuiickoit @enepanun ot 16.06.2018 Ne 693 «O peanuzanuu MeXIyHApOJHOTO aBTOMATHYECKOIO
oOmeHa (uHaHCOBOM wHH(pOpMalMed ¢ KOMIETEHTHBIMH OpraHaMU HHOCTPAHHBIX TOCYJapCTB
(Teppuropuii)».

5.4. llonb3oBatens ILallP obsa3yercs:

54.1. Ilpm obpamenun ¢ TLS-xmouom/Kmrowom YHOIII Ilons3zoBarens  [Inl[P
pYKOBOJCTBOBaThcs TpeboBanusiMu Y cnosuii, Pernmamenrta Y1 PCXb u Pernamenta [TV,

54.2. B cayuasx xommpomeranuu TLS-xmoua/Kmoua VYHODII [lons3zoBarenst [ILnl[P
oOpamatbess B baHk U1 HezaMeAnUTENbHOM OJOKMPOBKHM M IMOCHEAYyIOIIero aHHyiaupoBaHusi TLS-
ceprucuxara u CKII OII [Tons3oBarens [Inl{P, pasmenienHpix Ha oJHOM MOOMIIBHOM YCTpOKCTBE, B
COOTBETCTBUU ¢ HacTosmuMu Y cnoBusimu, Pernamentom Y1 PCXb u Pernamentom ITVII.

5.4.3. B ciny4yae u3meHeHus1 nepcoHadbHbIX AaHHBIX [lomp3oBarens IInllP, coxepskanuxcs B
TLS-cepruduxare u CKII D11 IMons3osarens I1nl[P, Heo6xoaumo annynupoBath TLS-cepTudukar u
CKITI 211 IMons3osarens [Tal[P B coorBeTcTBum ¢ Ycnosusamu, Permamenrom Y11 PCXb u Pernamentom
[TV, 3atem akTyanu3upoBath JaHHble B banke n/win ECHUA, ocymecTBuTh noiaydenue Hoporo TLS-
ceprucukara u CKII OIT IMonws3zosatens [TnllP ¢ akTyansHBIMU JaHHBIMU.

5.4.4. Ocy1ecTBISITh CBOEBPEMEHHYIO aKTyallM3alluIi0 TEPCOHANBHBIX JaHHBIX U HHGOPMAIUIO
0 IOKyYMEHTax, yaocTtosepsaromux auaHocTs [lons3oBarens [1nl[P, na [loprane ['ocycnyr u B banke.

5.4.5. TommuceiBarh Kirouom VYHOIII Ilomw3oBarens IInllP DM/OI1J, sBastomuecs
OCHOBaHHWEM s mosry4eHust gocryna K [Inl{P/coBepmenus onepanmii mo Cuery nudpoBoro pyoss Ha
[TnlIP B cooTBeTCTBHM ¢ TpeOOBaHUSAMU JIEHCTBYIOIIETO 3aKOHOAaTeNbCcTBa Poccuiickoii denepariui.

5.4.6. Oo0ecneunBath KoHpumeHMaNBHOCTh Kimrouerr VYHDII Tloms3zoBarenst  [Tnl{P/
TLS-xnroueif, B 4acTHOCTH, HE AONYCKaTh HempaBoMepHoro jaocryna k Cuery uudposoro pyoss
[Tonw3oBarens [InllP u x uHbOpMaIK, CBA3aHHOM ¢ OTKPHITHIM eMy CuetoM nudpoBoro pyoOss, He
nepenaBath Kimroun YHODII IMonp3oBatens [InllP/TLS-kmtoun TpeThuM IHIaM.

[Tpu HanmM4YMu OCHOBaHMHU TOJNaraTh, 4To KoH(puaeHuuansHocTh Kimroueit YHOII [ons3oBatemns
[MnllP/TLS-xmrouelt HapymeHa, Ilonp3oBatens IInl[P o006s3aH  mpekpaTuTh HCMOJIB30BAHUE
coorBercTByromux Kioua YHOII IMone3zoBatens [InllP/TLS-kmoua, yBegomuts 06 sTom bank mmst
He3aMeUIUTeIbHON OJIOKHPOBKHU U 00ecrieunTs nocneaytromee annynuposanue CKII OI1 Ions3zoBaTens

28

128 dopma camocepTudukanuy, opopMicHHas o popMe baHKa, ¢ yka3aHHEM HHOCTPaHHOro Haaoroporo Homepa (TIN) u
WHOCTPAHHBIA JOKYMEHT, yAOCTOBEPSIOIMI JUYHOCTH [lonb3oBaTens, BbIOAHHBIA CTpaHOW, B KoTopoi Ilomb3oBaTeinb
ABJISIETCS HAJOTOBBIM PE3UICHTOM H/WMJIM CBUAETEIHCTBO O IMOCTAHOBKE Ha y4eT (PU3MUECKOro JMIla B HAJIOTOBOM OpraHe,
BeiganHoe ®HC Poccun n/wnm nHbIe TOKYMEHTHI, TIpexycMoTperHble HamoroBeiM kogekcom Poccutickoit denepanuu.
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[MnllP, TLS-ceptudukara B coorBercTtBuu ¢ Ycnousimu, Pernamentom Y1 PCXb u Pernamentom
Iy1L.

5.4.7. He ocymectBiasare konupoanue Kmroua YHOII Ilonw3oBarens [1nl{P/TLS-xmroua,
conepskanuxcs B Cucreme «MobunpHbli 0ank» (Bepcun Android), He pa3rinamarts cogepxumoe Kiroua
YHOII Knuenta, TLS-kmtoua, maposb, KoJbl AocTyna K MoOWIBHOMY YCTPOHCTBY, Ha KOTOPOM
ycranoBjieHa Cucrema « MoOuibHbIN 0aHK» (Bepcun Android).

5.4.8. He nomyckatb BHeceHus: u3MeHeHuit B Cuctemy «MoOMIbHbIN 6ank» (Bepcuu Android);

5.4.9. OGecneuntps nomyuenue CKII OII Ilons3oBatens IInl{P u TLS-cepruduxara mpu
MOSIBIEHUHM COOTBETCTBYIOLIET0 HH(POPMALMOHHOTO coobuienus B Cucreme «MoOWIBbHBIM OaHK»
(Bepcum Android) B coorBercTBumM ¢ ycraHoBieHHOUW [Inl[P mepmommunocteio cmenst CKIT OI1
Ionw3oBarens IInlP u TLS-ceprudukara, a Taxke remepauuto Kmroueit D11 IMons3zoBarens [Tnl{P/
TLS-xmouelt, Bkimtouass annyiaupoBanue CKII OI1 [Monb3oBarens [TnllP u TLS-ceptudukara, npu
KOMIIPOMETAIMM WK mojxo3peHun Ha komnpomeranuio Kmouerr YHOII Ilonb3oBartens IInlIP/TLS-
KJItOYeH, Py BOBHUKHOBEHNUU TEXHUYECKUX MPUYMH, a TAKXKE B CIIydasx HEOOXOAMMOCTH OOHOBJICHHUS
[POrPaMMHOIO  00€ECTIEUEHHs], TPEJHA3HAYEHHOTO JUIS BBIYUCIIEHHMS 3HaueHus Xor-QyHKmu'?,
MOATBEP)K/ICHUSI aBTOPCTBA, IIEJIOCTHOCTH U obOecrneyeHus KOH(UIEHIMAIBHOCTH 3JIEKTPOHHBIX
JIOKYMEHTOB.

5.4.10. B cmyuae pactopxenus JloroBopa Cuera mudposoro py6ns annymupoBats CKIT D11
ITonw3oBarenss [InllP u TLS-ceptudurar mocpencrsom Cucremsl «MoOwibHBIH 0aHK» (Bepcun
Android) wiu mytem oOpanienus iuaHo B iro0oe [loapasnenenne banka..

5.4.11. IlpenoctaBisate B baHk 1OKyMeHTHI U MH(pOpPMALNIO, HEOOXOAUMBIE JUIS UCIIOJHEHUS
TpeOoBaHMil 3aKOHA O HAllMOHAJILHOM TIaTeXHOM cucteme, [lonoxxenus banka Poccuu ot 03.08.2023
Ne 820-I1 «O muardopme uudpoBoro pyoOias» MW HMHBIX HOPMATUBHBIX akToB banka Poccuw,
YCTAHABJIMBAIOIIUX YCJIOBUS JIOCTyIA K miaTdopMme, NOpsAAoK HpoBeaeHus onepauuil ¢ LudposeiMu
pyOJIIMH M COJepKallMX MHbIE MOJOXKEHMS, MPEAyCMOTPEHHbIE NEHCTBYIOMINM 3aKOHOAATEIbCTBOM
Poccuiickoit dexnepanumu.

5.5. bank Bnpase:

5.5.1. IlpuocranoButs mnpuem k wucnoigHenuto OIIIJ] Tlome3oBatens Ha cpok 10 2-X
KaJICHAAPHBIX JHEW Ul MPOBEIEHUS KOHTPOJIA B LIEIAX MPENOTBPALLEHUS OCYIIECTBIEHUS IIEPEBOAA
JIEHEKHBIX CPEACTB Oe3 coracus kianenta’! B cirydae, eciu:

-y banka umerotcs ocHoBaHus npeAnonarars, 4yto JI1/{ cpopmMupoBaHO HEYNIOIIHOMOYEHHBIM
JULIOM;

- JIOTMH/TIapoJib/BpEMEHHBbIM  mapoib/ogHopa3oBbiii  mapons/IIMH-kox k  reHepaTtopy
MapoJIeit/0TIEYaTOK Matblia/KOA aKTUBAIIMH/KO/] TIOATBEPKIACHUS CKOMIIPOMETHPOBAHEI.

B ciydae npuocraHoBku npuema k ucnonHeHuro OIIJ[ bank ysemomuisger Ilonb3oBatens o
TaHHOM coObITHH B BHIe SMS-yBenomienus/Push-yBenomnenns w/unn E-mail-yBenomnenust w/mmm
nmyTeM TeneOHHOro 3BOHKa paboTHHMKa BaHka Ha 3apermctpupoBaHHBIM HoMep Ilomb3oBarens'™ u
3ampammBaeT y HEro MOJATBEp)KIeHUE €€ BBINOJHEHUs, a Takxke mnpenocrasiser [lonb3oBarento
PEKOMEHAALNY [0 CHUKEHHIO PUCKOB TTOBTOPHOI'O OCYIIECTBJICHHUS MEPEBOA JICHEKHBIX CPEACTB 0e3
ero cornacusi. [ToarBepauth aBTopcTBo nanHoro DI1J1 ITomb3oBaTens MOXkeT, 0OpaTUBIINCH B baHk B
COOTBETCTBUM C IMYHKTOM 5.1.4 Hactosmux YcnoBuil. Taxke Ilosnp30Barento JOCTYNHBI CIELYIOIINE
CHOCOOBI TOATBEPKICHHUS:

- IpelocTaBl€HUE OTBEeTa Ha 3ampoc HH(popMmanuu B cucreme «MHTepHeT-OaHK» WiIN
«MOOHIIBHEIN OaHKY;

- IpeIocTaBl€HUE OTBeTa B YCTHOH ¢opme paboTHUKY baHka, MO3BOHMBIIEMY Ha
3aperucTpupoBaHHblid HoMep [lonp3oBaTesns.

129 Xom-pyHKims — QyHKIUA, 0TOOpaKaroIas CTPOKA OUT B CTPOKH OUT (PMKCHPOBAHHOM JIMHEI U yIOBJIETBOPSIONIAS
CIIEIYIOIMM CBOMCTBAaM: 10 JAHHOMY 3HaYECHHIO (yHKIMU CIIOKHO BBIYMCIUTD HCXOIHBIC HaHHBIE, OTOOpakaeMble B TO
3Ha4YCHHE; Ul 3aJaHHBIX MCXOIHBIX ITAHHBIX CIIOXKHO BBIYMCIUTH IPYTHe WCXOAHBIE JAHHBIE, OTOOpakacMble B TO K€
3HaYeHHe (QYHKIHH; CIOKHO BEIYUCIHTD KaKyI0-TH00 Mapy HCXOAHBIX JAaHHBIX, OTOOPaKaeMBIX B OJTHO U TO )K€ 3HAUCHHE.
130 Crioco6 yBenoMiieHus onpeensercss BaHKOM caMOCTOATENRHO.
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B cnyuasx npuocraHoBkM npuema K ucnosHeHuto OIIJ[ bank mpuocraHaBimBaeT AOCTYII
[Tons3zoBarenss x JBO w wHanpasmser Ilonmp3oBarento B JI€Hb TakOro MNPHOCTAHOBJICHUS
SMS-yBenomnenue/ Push-yBenomiieHre o JaHHOM COOBITHH, C YKa3aHUEM NPUYNHBI TPHOCTAHOBIICHUS,
no noxydeHus ot llonp3oBaTens MOATBEPXKIACHHUS aBTOPCTBA PACIOPSDKEHUS WM HCTEUYEHUS 2-X
KaJIEHAAPHBIX AHEW NpHu HenoxydeHuu oT llonp3oBaTens MOATBEPkKACHUS aBTOPCTBA PACHOPSKEHMS.
B caydae oTCyTCTBHMA MO HMCTEYEHUH 2-X KAJICHAAPHBIX IOHEW moarBepkaeHuss oT Ilomp3oBarens,
npuHsaTHe K ucnonHenuto bankom DI1J] ocymiecTBisieTcs B COOTBETCTBUU C TPeOOBaHUSAMH 3aKOHA O
HaIIMOHAILHOM TIJIaTEKHOM CHUCTEME.

5.5.2. bank BnpaBe otka3zatb [losnb3oBatento B npueme ot Hero OIIJ] n/unu npuocTaHOBUTH
ucnonnenue OIIJ] Tlomp3oBaTens B cilydasx W Ha CPOKH, yCTaHOBJIEHHble dDenepalbHbIM 3aKOHOM
Ne 115-@3.

5.5.3. Orxka3arp [lonbp3oBaTento B COBEPIICHUH ONEpallid, B TOM YHCJIE B COOTBETCTBHH C
IIyHKTOM 4.8 HacToALMX Y CIOBUM U B CIIy4dasx:

- BBIABIICHUS NPU3HAKOB HapyILIEHHUs O€30IaCHOCTU IPU HCIIOJIb30BAHUU CHUCTEMBI, B TOM
qucie, eciau bank umeeT oCHOBaHUs cUnTaTh, 4To ucnonHenue JI1/[ moxer nosneus yObITKY A5 banka
6o Ilonp3oBaTend;

- €CJIM UMEIOTCS OrpaHHuYEHMs], HajaraeMble Ha COBEpLICHUE olepaluil Mo OaHKOBCKOMY
cuery/cuery no Bkiany [lonb3oBarenem, [loroBopom u/unu Tapudamu, TEXHUUECKMMH HaCTpOKaMu
u/win GYHKIMOHAIBHOCTBIO COOTBETCTBYIOIIEH CHCTEMBI;

- 1pu OOHApYKEHUU HECYLIECTBYIOIMX/HEBEPHBIX PEKBU3UTOB, yYKa3aHHbIX [losb30Barenem
B OI1JI;

- 1pu HapyueHuu llonp3oBaTenem HactoAmux Y ciioBui, Jloroopa;

- ecaum OIIJl cBazan c¢ ocymectsiaeHueMm [lonb3oBaTteneM  NpeanpUHUMATENbCKON
NEeSATEIbHOCTH UM YaCTHOW MPAKTUKU;

- BBIABJICHUS NpU3HAKOB HapyweHus [lonb3oBaTeneM 3aKOHONATENBHBIX U HOPMAaTHBHBIX
npaBoBbIX akTOB Poccuiickoit denepanuy;

- ecnM B HEOOXOAMMBIX CllyyasiX HE€ NPEeACTaBICHbl JOKYMEHTbl M HHpopmamus J1ndo
IIpe/ICTaBICHbl HEJIOCTOBEPHBIE JOKYMEHTHI U HH(GOpMAIUs /WM HE COOTBETCTBYIOLME TPEOOBAHUAM
®enepanbHoro 3akoHa Ne 115-03, denepanproro 3akona Ne 173-03, Muctpykuuu banka Poccun Ne
181-1 nokyMeHTHI;

- B CayyasX, MpeAyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoi
®denepaliiu, B TOM YMCIIE PU HAJTUUYUU OCHOBAHUMN JIJIsl OJIOKMPOBaHUS (3aMOPaKUBaHUs) O€3HATMYHBIX
JIEHE)KHBIX CPENICTB MJIM OTKa3a B COBEPLICHUH ONEpaLnii, B TOM 4ucIIe 1o nopy4yenuto [lonp3oBarens,
a TaKK€ B COBEpILEHUU ONEpalldy MO 3a4YMCICHHUIO JIEHEXHBIX cpencTB Ha cuer llonmp3oBarens B
ClIy4asiX, yCTaHOBJIEHHBIX DenepasibHbIM 3aKOHOM Ne 115-D3;

- B cootBeTcTBUH cO cT.142.4 Hamorosoro konekca Poccuiickoit deneparuu B cirydae oTkaza
(monHoCcThIO MM yacTU4yHO) Ilonb3oBarens OT MpeaoCcTaBiICHHUS TOKYMEHTOB W MH(pOpMauuu (WiIu
MPEOCTABICHUS 3aBEOMO HEBEPHOW MH(pOpMaIu/HenoaHoro 3anoiaHenus [lomp3oBarenem Dopmbl
camMocepTU(HKAILMU/HE MPEJOCTaBIECHUS JOKYMEHTOB U HMHpopMmauuu 1o 3amnpocy banka,
HeoOXoauMBIX a5 noaTBepkaeHus [lonb3oBaTeneM craryca HajJOroBOrO Pe3UAEHTa MHOCTPAHHOIO
rocyapcTBa (TEppUTOpPUN)), IPEAYCMOTPEHHBIX MyHKTOM 5.3.20 HacToAmMX Y CI0BUH;

- 1pu HaIMYUM y baHKa JOCTaTOYHBIX OCHOBAHMM CUMTATh, YTO BBINOJHEHHUE ONEpaluil
ITonp30BarenemM MOXKET OCYLIECTBIIATHCS B HAPYILIEHUE HOPM, YCTAaHOBJICHHbBIX DenepaibHbIM 3aKOHOM
or 26.10.2002 Ne 127-®3 «O HecocTOATETHHOCTH (OAaHKPOTCTBE)» (MPHOCTAHOBKA/ OTPAaHUYCHUE
noctyna k JIbO no nnunuatuse banka);

- B cayvae eciau y banka nMerotrcs ocHOBaHUS NpearnonaraTh, 4yTo aoctyn K JJbO ot umenun
[Tonp30BaTenst OCYLIECTBIAETCS HEYHNOJIHOMOYEHHBIM JIMIIOM, W/WIM JIOTMH/IApOoJib/BpeMEHHBIN
apoJIs/oiHopa3oBkIi maposs/[IMH-ko k TeHepaTopy HmapoJiel/oTIeuaToK Maabila/Ko 1 aKTHBAIIIH/KOT
MIOATBEPKICHUS CKOMIIPOMETUPOBAHBL.

5.5.4. Orkazare B mpenocraBienuun J[BO, nmb0 BpeMEHHO NPHUOCTAHOBHUTH, C YYETOM
0COOEHHOCTEH, YCTaHOBJIEHHBIX B IyHKTe 5.5.4.1 Hacrosmux Ycia0BUHM,/OrpaHUYUTh JOCTYI
[Monp3oBarens k JJBO, B ToM uncne ¢ u3meneHneM Y poBHs aoctyna kK JIbO u/nnm 33a0510KkupoBath B
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Cucteme BO3MOXHOCTb COBEPIICHHUS MCXOIAIUX mepeBonoB nocpeactBoM CepsucoB CBII w/mmmn
OTMEHUTH coBepiieHHble paHee [lonb3oBarenem I[lpuBsizku W/wim 3abIOKUPOBATH TEXHUUYECKYIO
BO3MOXHOCTB OCyIlecTBIeHUS nepesoaa nocpeacrsom MII CBII:

- nOpu HaMYMKA y baHKa [OCTATOYHBIX OCHOBAaHUM CUYMUTATh, YTO II0 HCIOJIB3YEMOMY
[losnp30Barenem kaHally JOCTyIla BO3MOKHA IOINBITKA HECAHKIMOHMPOBAHHOIO aocTtyna k Cucreme
u/umn k cepucam CBII w/uwnm k omepamusam, ocyuiecTBieHHbIM 1o [IpuBsizke w/munm k ornepanusm,
ocyuiectsieHHbIM nocpeactsoM MIT CBII;

- 1npu Hanuuuu y baHka AOCTaTOYHBIX OCHOBaHHWM cUUTaTh, YTO JAOCTYN K CucTeMme OT
umenu Ilonp3oBarenst ocyIIecTBIAETCS HEYIOJIHOMOYEHHBIM JUIIOM 1/uiH K cepBucam CBII n/unm
orepanusaM, OCyIIeCTBIEHHBIM 10 [IpuBsi3Ke W/UH K onepalusM, OCyIIEeCTBICHHBIM nocpeactsom MIIT
CHBII;

- 1pu Haauuuu y baHka JOCTaTOYHBIX OCHOBAHHWWM CUMTATh, YTO BBIIOJHEHHE OINEpalui
[Tonp3oBareneM MOKET OCYILIECTBIISATHCS B HAPYIICHUE HOPM, YCTaHOBICHHBIX DeepanbHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTHBOJAEHCTBUY JIeTaNU3allMK (OTMBIBAHUIO) JI0XO/I0B, MOJYyUYEHHBIX
MIPECTYNHBIM MyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3IMAY;

- Ipu HAIMYMKA y baHka IOCTATOYHBIX OCHOBAaHUM CUWTATh, YTO BBINOJIHEHUE OlEepalui
[Tonbp30oBaTeneM MOKET OCYILECTBIATHCS B HAPYIICHUE HOPM, YCTaHOBICHHBIX DenepanbHbIM 3aKOHOM
Ne 115-93;

- npu BbIBIeHUH (akTOB cMeHbl SIM-KapThl 3aperucTpUpOBaHHOIO HOMEpa, He
noaTeepxkaeHHoro Ilonp3oBaTreneM B COOTBETCTBUM C NyHKTOM 5.3.19 Hacrodmmx VYcioBui
(mpuoctanoBka/orpanndenue goctyna kK JIbO mo maunmatuse banka, B T.4. ¢ U3MEHEHUEM YPOBHS
nocryna k JIbO);

- IIPY BBIABIEHUU CIIy4aeB IIPUHANIEKHOCTH 3apErUCTPUPOBAHHOIO HOMEpA TPEThEMY JIULLY
WM MHOTO OTYYXKICHHSI 3apErUCTPUPOBAHHOIO HOMepa (IpUOCTaHOBKa/orpanndyenue aoctymna k 16O
o uHunatuBe banka, B T.4. ¢ u3meHeHneM Y poBHs nocryna k J[bO);

- BcooTBeTcTBHH cO CT. 142.4 Hanorosoro koaekca Poccuiickoit denepariiu B ciiydae 0TKaza
(monHoCThIO MM yacTU4yHO) Ilonb3oBarens OT MpeaoCTaBiICHUS JOKYMEHTOB WM MH(pOpMauuu (WiIu
MIPEIOCTABJICHUS 3aBEIOMO HEBEPHOM MH(OpMaIK/HenonHoro 3anonHenus [lonb3oBarenem @opmsl
camMocepTU(HKAIMU/HE MPEJOCTaBICHUS JOKYMEHTOB U HMHpopMmauuu 1o 3amnpocy banka,
HeoOXoauMBIX s noaTBepkaeHus [lonb3oBaTeneM craryca HajJOroBOrO PE3UACHTa MHOCTPAHHOIO
rocyapcTBa (TEppUTOpUN)), IPEAYCMOTPEHHBIX MyHKTOM 5.3.20 HacToAIMX Y CIOBUH.

[Ipu u3menennn bankom Yposus noctyna k JIBO (mosHbIi JocTyn U3MEHEH HAa OTpaHUYEHHBIN
noctyn) [lonp3oBaTemnto 10CTyNEH pexUM IPOcMOTpa HH(OpMaIK o GAaHKOBCKUM cueTaM/cyeTaM 1o
Brutany. [puem bankom DJ1/311]] k MCTIOTHEHWO HE TIPOU3BOAUTCS. BO30OHOBICHHE TIOJITHOTO JOCTYTIA
ITonb3oBarens k JIBO ocymectBisercs no pemenuto banka u npu nojade B nonpaszaeneHue banka
3asIBJICHUS HA YCTAHOBJIEHUE TIOJTHOTO JJOCTYyIa, ¢ 00s3aTeIbHbIM U3MeHeHneM JIoruxa.

B ciyyasx, ykazaHHBIX B ITyHKTax 5.5.1-5.5.3 Hacrosmumx Y cioBuil, 1uid NpOBEAEHHS ONIEpaluu
[Tonp3oBarento (Mpu OTCYTCTBUM OTpaHMUYEHUN NIl MPOBEACHUS ONepanuil B noapasjeneHuu banka)
HE00X0AMMO NpPeOoCcTaBUTh B baHk HajuexamuM o0pa3oM o(opMIIEHHbIE pacueTHbIE JOKYMEHTHI Ha
OyMa)KHOM HOCHTEJIE.

5.5.4.1. IIpuocranoButs ucnonb3oanue [1bO mpu nonydenun ot banka Poccun undopmanmu,
coJepkaieiics B 6a3e JaHHBIX O CIIyYasX U MOIBITKAX OCYIIECTBICHHS NEPEBOIOB ICHEKHBIX CPEJICTB
6e3 100pOBOJILHOTO COryIacHsl KIMEHTa, KOTopasi COJEPKUT CBeJIeHUs, oTHocsmuecs K [lonp3oBaremnto
U (WIM) ero SJIEKTPOHHOMY CpPEICTBY IUIaTeka, B TOM YHWCIE CBeIEHUS (enepansbHOr0 opraHa
UCIIOJHUTENIBHOM BIAcTU B c(epe BHYTPEHHMUX /€] O COBEPILEHHBIX MPOTHUBOIPABHBIX JEHCTBUSX,
[I0JIydaeMble B COOTBETCTBMM C 3aKOHOM O HAIMOHAJbHOW IIJIATEKHOM cHcTeMe, Ha IEepUuoj
HaXO0XKJCHHS YKa3aHHBIX CBEJICHUH B 0a3e JaHHBIX O CIy4yasX U MOIBITKAaX OCYLIECTBICHUS [IEPEBOIOB
JICHEXKHBIX CPECTB 0e3 100POBOIILHOTO COTJIACHS KIIMEHTA.

Bo3zoOHoBnenue ucnonpzoBanus JJbO npu nprocTaHOBICHUH UCIIOIb30BaHUS B COOTBETCTBUU
C HACTOSIIMM ITYyHKTOM OCYILECTBIII€TC baHKOM He3aMeIMTENbHO B ClIydae IOIY4YEHUs B MOPSIKE,
ycraHoBieHHOM bankom Poccun, undopmamuu 00 HCKIIOYEHUM CBEJIEHHMH, OTHOCALIMXCS K
[Tonp30Barento u (WIK) €ro AEKTPOHHOMY CPEJICTBY IJIATEXa, U3 0a3bl JaHHBIX O CIy4asiX U MOIbITKaX
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OCYILIECTBIICHUS MEPEBOIOB JCHEKHBIX CPEJACTB 0€3 JOOPOBOIBHOIO cOrjacus KIHMEHTa ONepaTop Mo
MepPEeBOTy IEHEXKHBIX CPEJICTB.

5.5.5. Ilpu paccmoTrpenun bankoM AHKeThl 3anpamnBarh y Ilosb30Barens AOMOJHUTENBHYIO
uHpopMalMi0O U JOKyMeHTHl. JlomonHuTenbHas HWHQOpMAIUs U JOKYMEHThl MOTYT OBITh
npenoctasieHbl [lonp3oBateneM B bank nocpenctBom CUCTEMBI, a TaKXKe IyTEM HENOCPEICTBEHHOU
nepenayu npu JuyHoi sike [lonmp3oBatens B noapasnenenue banka, BeioOpanHoe [lonb3oBarenem s
MOJTyYeHUS KpenuTa/ KpeAUTHOU KapThl.

5.5.6. Ilpu paccMoTpenun bankoMm AHKETBHI MPUHATH pellleHrne 00 OTKa3e B MPEeAOCTaBICHUU
KpeanuTa/KpeJuTHOM KapThl.

5.5.7. be3 oObsicHeHHs TpU4YUMH OTKa3zaTh [lonb3oBaTento B MPENOCTABICHUU KpeauTa/
KPEOUTHOMN KapThl.

5.5.8. OmnpenensTh nepevyeHb KPeAUTHBIX MPOIYKTOB U YCIOBHI, B COOTBETCTBUU C KOTOPBIMU
[lonb30Barento MpenoCTaBiIAE€TCSs BO3MOXHOCTh 3aKirodeHus JloroBopa IyTeM MOANHMCAHUA
Cormamenuss B CucteMe OJHOPA30BBIM MApOJEM/JOCPOYHOTO TMOTAIICHHUS KPEAWTa IMOCPEACTBOM
Cucremsl.

5.5.8.1 Omnpenenutpy mepeueHb [IporpaMM KOJIJIEKTUBHOTO CTpPaxOBaHUs Jep)KaTtenend Kapt/
[IporpamMM KOJJIEKTHBHOIO CTpaxOBaHUs 3a€MUIMKOB baHka, MpucoeaIuHEHHE K KOTOPBIM JOCTYIIHO
nocpezactsoM J1BO.

5.5.9. Otka3zarp B ucnonHenuu 3asBieHus Ha 11 B cinyuasix, npexycMoTpeHHbIX JJoroBopom.

5.5.10. Otxmrounts [ABO B ciyuae Hapymienus [lonp3oBarenemM TpeOOBaHM 3aKOHOAATEIHCTBA
Poccuiickoii @enepaunu, HOpMaTUBHBIX akTOB banka Poccun, Hactosammx YcnoBud u Ilamsarku mmo
WCIIOIB30BaHUIO CUCTEMBI (OTKII0unTh JIbO 1o nnunmatuse banka).

5.5.11. B ciayuae nzmenenus [lonb3oBarenem 3aperucTpupOBaHHOTO HOMEpPA U3MEHUTH HOMED
MoOmwiIbHOTO TenedoHa i momydeHus 3-D maposeit mocpeactBom SMS-cooOmieHnid Ha HOBBIN
3aperucTpupoBaHHbIN HOMED.

5.5.12. BpemMeHHO NpPHOCTAHOBUTH OKa3aHHE Yyciayr nocpeactBoM CucrteMbl B ciayyae
BO3HHKHOBEHUS y baHka HE00X0IMMOCTH NPOBEAECHUS PaboT 1Mo 3aMeHe (OOHOBIIEHHUIO) MPOTPAMMHO-
TEXHUYECKUX CPEJCTB C MpeBapUTEIbHBIM yBeoMiieHneM [lonb30Barens o npoBeaeHNN Takux padoT,
IIpM BO3HMKHOBEHHMH Yy baHKa TEXHHYECKMX HEUCIPABHOCTEM € MOCIEAYIOLUIMM YBEAOMIICHHEM
[Tonb3oBarens, ¢ yka3aHUeM MPUUMHBI TAKOT'O IPUOCTAHOBIICHUS.

5.5.13. 3anpammuBars y Ilonp30BaTesns nHbIE CBEEHUS U JOKYMEHTHI:

® B TOM 4YHClI€ IMpenocTaBieHne BToporo [pokymMeHTa B LeNsSIX MOAKIIOYEHUS B
[onpa3znenenun banka /IbO/u3Menenns 3aperucTpupoBaHHOTO HOMEpA;

® Kacalolluecss NPUCOEAMHEHUS K YCIOBMSIM M TOJNY4YEHHMs JIOCTyna K CHCTEMe
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXHBaHHUS M ONEpaluid Mo OaHKOBCKOMY CYETY, COBEpIICHHE
KOTOPBIX B COOTBETCTBHHM C TpeOOBaHUSAMH 3aKOHOJATEIhCTBA HE JOMycKaeTcss 0e3 coriacus/
pa3pellieHus 3aKOHHBIX MPeICTaBUTENEH, OPTaHOB OMEKH U MOMEUUTENbCTBA (B CIIydae BBITyCKa KapThl
HECOBEpIIICHHOJIETHEMY B Bo3pacte oT 14 no 18 ner).

5.5.14. 3anpammBath y llonmp3oBaTensi cBeleHus M JaHHbBIE (B TOM 4YHCIE TEPCOHAILHBIC
JIaHHBIe, KOJIOBOE CIJIOBO, YyKa3aHHbIe [lonp3oBareneM B 3asBICHMM Ha MOJIKIIOYCHHE/AHKETE-
3asiBJICHUU, W/WIM JaHHbIE M0 omepanusam/mpoaykram Ilonp3oBatens) st AyTeHTU(UKALUU
ITonws3oBarens B KOHTaKkT-IIeHTpE B yCTaHOBJIEHHOM B baHKe mopsiake.

5.5.15. Orkazats [lonb3oBarento B MpeAOCTaBICHUN MHPOPMAIMI/TPOBEACHUN OIMEpaIlii B
Konrakr-nientpe, B ciydae eciu B oTHoumieHMM [lonmb30Barenss HEBO3MOXKHO IPOBECTH
Aytentuduxanuro [lonszoBatens B KoHTakT-11eHTpe B ycTaHOBIEHHOM B baHke mopsiake.

5.5.16. B cmyuae mnpoiinennoii Ilonp3oBarenem AyrteHTudukanuu B KoHTakT-LileHTpE, B
ycTaHOBJIeHHOM B banke nopsinke, npeaoctaButh [lonb3oBarento B KoHTakT-11eHTpe HHPOpMAIIO 00
yKa3aHHOM B CHCTEME CTaTyce pacmnopsokeHus, cpopmupoBanHoro I[lomb3oBaTeneM HOCpEICTBOM
Cucremsl, 3apeructTpupoBaTh oopaienue [lonp3oBaTens, B ycTaHOBICHHOM B baHke mopsiake, a Takxke
MIPEeOCTaBUTh MH(POPMALMI0O O CTAaTyCeé pPACCMOTPEHHUs paHee 3aperucTpupoBaHHOro bankom
oOpamenus [lons3oBaTens.
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5.5.17. Jlo otpaxenus J[lokymenta B Cucreme B pasgene «JloKyMeHTB» mozapaszzeia
«lTonmucannbie», ¢ oTMETKaMU baHka 0 €ro NoANUCaHuy U IPUHATHH, B COOTBETCTBUH C ITYHKTOM 2.37
HACTOAIMX ¥YClIOBUH, 0T03BaTh JlokymMeHT n3 CHCTEeMBbI Kak /10 €ro MOJANUCAHUs, TaK U IOCJIE €ro
noanucanusi Ilonmp3oBarenem, a Takke OTKa3aTh B mnoAnucaHuu JlokyMeHTa mnpu oOpaiieHuu
ITonb3oBarens B [logpaznenenne banka B cOOTBETCTBHH € MyHKTOM 2.37 HACTOSIILIUX Y CIIOBH, B ClIydae
ecnu [lonp3oBarens noanucan JlokyMeHT ¢ HapylIeHHEM TpeOOBaHUHM, YCTaHOBIIEHHBIX TYHKTOM 5.3.8
HacToAmmx YcnoBuil win Ilonb3oBarens ocymiecTBuia nojanucaHue JlokymMeHTa HE B IPUCYTCTBHH
paborauka banka w/unu Bue [loapaznenenus banka.

B ciyuae or3siBa bankom /lokymeHTa nnm otkas3a banka B ero noanucaHuy, Npu HaCTYIIEHUH
cOOBITUH, yKa3aHHBIX B HAcTOsIeM MyHKTe, baHk Bmpase mpemioxuth [lonb3oBaTento moamucarthb
COOTBETCTBYIOIUE TOKYMEHTHI Ha OyMa)kHOM HOCHUTEJIE.

5.5.18. bnokupoBare u anHynupoBath jaeiictBue CKII DJII Tlomb3oBatens IIallP/
TLS-cepTudukara npy noxy4eHud B yCTAaHOBICHHOM Nopsiike yBeaomiieHus ot [loms3osarens [1nl{P
0 KOMIpOMeTanuu/moao3peHuu Ha komnpomertanuio Kimoua YHIIT/TLS-kmroua, 6710KHpOBaTh 1OCTYT
ITonw3oBarens I[P k Cucreme mpu nosnyuenun yseraomienust ot Ilons3oBatens [P o6 yrpare
[Tonb3oBarenem I[P MoOunbsHOTO yCcTpoOiicTBa.

5.5.19. Otka3zats Ilonp30BaTento B 3akiIt0ueHUU HOBOro Jlorosopa ¢ ucnosb3oBanueM CrucTeMsl
B cooTBeTcTBHHM cO cT. 142.4 HanoroBoro komekca Poccuiickoit ®enepamuu B ciydae oOTKasza
(monHocThIO MM yacTU4yHO) Ilonb3oBarens OT MpeaoCTaBiICHUS TOKYMEHTOB WM MH(poOpMauuu (Wiu
MIPEIOCTABIICHUS 3aBEIOMO HEBEPHOUM MH(OpMaIu/HenonHoro 3anonHenus [lonb3oBarenem @opmel
camMocepTU(UKAIMU/HE MPEJOCTaBICHUS JOKYMEHTOB U HHpopMmauuu 1o 3amnpocy banka,
HeoOxoauMbIX Juisl nmoxarBepxkiaeHust Ilonb3oBatenem juist moarsepxkaeHust Ilonbp3oBaTeneM craryca
HAJIOTOBOI'0 Pe3UIeHTa HHOCTPAHHOTO TOCYAapCcTBa (TEPPUTOPUN)), IPEIYCMOTPEHHBIX MyHKTOM 5.3.20
HACTOSAUIUX Y CIOBUM.

5.5.20. IlpuocranoButh noctyn k Cucreme «MoOunbHb OaHk» (Bepcuu Android) B ciydae
npuoctaHoBiieHus: jpocryna Ilons3oBatens IInlP x IInl[P B coorBerctBumM ¢ myHkTomM 4.39.3.2
HACTOALIUX Y CIOBUM.

5.6. bank o0si3yercs:

5.6.1. IIpenocraButs Ilonp3oBarento nocryn k JIbO B mopsinke, onpeaeneHHOM HaCTOSLIUMH
YcnoBusmu.

5.6.2. IlpenocraButs [lonp3oBaTento BO3MOXKHOCTh IOJYUYEHHUS aKTYaJbHOW M JOCTOBEPHOM
nHpopManiy 00 HCIOJHEHHBIX PACIOPSDKEHUsAX, Mo 3ampocy llonmp3oBaTenss — JOKYMEHTOB,
MOATBEPKIAIOIUX UCIIOJIHEHUE PACIIOPSIKEHUS.

5.6.3. Hcnonusate pacnopsixeHus [lonb3oBarens B mopsake, NpeayCMOTPEHHOM HACTOSLIUMU
YcnousMu u JIoroBopoM.

5.6.4. TlpenocraBnsate  Ilomwp3oBatemo/Ilons3oBatenmto  [InllP  cBemeHms o  Kaxmoi
COBEpILEHHOM C MCIIOIb30BaHUEM CHCTEMBI ONepaluy o 6aHKOBCKOMY cdeTy/cueTy no Bkiaaay/Cuery
1u(ppoBOro pyoIis B COOTBETCTBUU C ITYHKTOM 8.9 HacTOSIIUX Y CIIOBUM.

5.6.5. OGecrneunTh MNpHEM B KpPYIJIOCYTOUYHOM pexkume YyBeraomieHuit Ilonb3oBarens o
HECAaHKIIMOHMPOBAHHOM/HENIPABOMEPHOM  JOCTYINE€  TPEThbUX  JUI[  (ITOJO3PEHHHM O  TaKOM
JOCTYIE/KOMIIPOMETAIUY JIOTHHA, NAapoJisl, BPEMEHHOTO NapoJis U IPYIUX WACHTU(DHUKATOPOB CPECTB
ayreHTH(ukanuu B cucreme) B Konrakr-nentpe banka nim npu oOpaiieHun B J1r000€ moapasieieHne
banka. Ilpu nocrymienun yBenomieHuss baHk HezaMemnuTenbHO MPOU3BOIUT OsoKupoBKy JIbO un
uHpopmupyert [Tonb30Barens 0 JaAHHOM COOBITUH.

5.6.6. ObGecrneunTh HpHUEM B KPYIJIOCYTOUHOM pexxkume oOpamienuil [lonb3oBaTtens amns
noareepxkaenus I/, nepenanHoro nocpeacrsoM JIbO, B ciyuae, eciau npuem K ucnoiaHeHuro D111
ObUI IPUOCTAHOBJIEH B COOTBETCTBUU C ITyHKTOM 5.5.1 HacTosmux Y cioBuil.

5.6.7. OOecneunTh NpUEeM B KPYIIIOCYyTOYHOM pexume oOpamienuit I[loms3oBatens 00
n3MeHeHnn SIM-kapTsl 3aperuCTPUPOBAHHOTO HOMEPA B COOTBETCTBUM C IyYHKTOM 5.3.19 HacToAmmx
Ycnosui.
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5.6.8. IlpuHATh BCe pa3yMHBIe Mephl Ui TNPEAOTBPAIICHUS HECAHKIIMOHUPOBAHHOTO/
HEMPaBOMEPHOr0 JIOCTyMa TPEeTbUX JIMI K KOH(QUIACHIMAIbHOW WH(GOpMalKK, CBS3aHHOM ¢
ucnosb3oBaHueM Ilonp30BaTeneM CUCTEMBI.

5.6.9. [IlpenocraBnars Iloms3oBatento IInl[P nmoctym k IInlIP B coorBeTcTBHM C
3aKkoHoarenscTBOM Poccutickoit @enepanuu, [Ipasunamu I1nl(P.

5.6.10. OGecnieunBaTh KpyrJIOCyTOYHOE, B TOM YHCIIE B BBIXOJHBIC, HEpAObOUNe Tpa3THUIHBIC
JIHM, a TaKXKe B HepabouKe JHH, YCTaHOBJIEHHBIE 3aKOHOJaTeabcTBOM Poccuiickoit denepanuu:

- JOBeACHHE B pexume peanbHOro BpemeHu 1m0 I[lomp3oBarens I[InllP, wndopmaruum o
coBepiieHnu onepanuii ¢ LluppoBsiMu pyOssiMu ¢ ucnosib3zoBanueM Cucremsl «MoOUIBHBIN OaHK»
(Bepcuu Android);

- 3auyuClieHHe JEeHEeXHBIX cpelacTB Ha Texkymwmii cuer/Kaprounsiii cuer/HakonurenbHblid
cuer/Cuer mo Bkimaxy «Jlo BocrpeGoBamms»/Cuer mo Bkmaxy'’! Ilonpzosartens IInl[P B pexume
peasibHOTO BpeMeHM Ha ocHoBaHuu OIIJI, comepxkalero pacnopspkeHHE Ha 3a4MCIICHUE JIEHEXKHBIX
cpencTs, Hanpasisiemblx Ha [1nL{P nns BeiBoga cpeacts co Cuera uugposoro pyoss;

- JIOBE/ICHUE B PEXHME PEaJbHOT0 BPEMEHH [0 TOIyYaTes ACHEXXHbIX CPeICTB UH(OpMAIH O
3aUMCIICHUN JICHEKHBIX CPEJICTB.

5.6.11. OOecneuuBaTh HMH(YOPMAIMOHHOE U TEXHOJOIMYECKOE B3aMMOJAEHUCTBHE MEXIY
[Tonw3oBarenem [Inl{P u oneparopom InllP npu npenocraBnenun [lons3oBaremto I[P mocryma k
[InIIP, a Takxe npu ocymiecTBieHnu onepanuii ¢ Liuppossimu pyoisamu.

5.6.12. OcymecTtBisate mnpueM K wucnoiaHeHuto OJI/IIIJI, comepkamux pacrnopsoKeHHs
[Tonw3oBarens IInllP u nanpasiate ux oneparopy IInllP mpu ycnemHoM 3aBeplieHUU NPOLEAYDP
IpreMa K UCIIOJIHEHHUo nocpeacTBoM CucteMbl « MoOuabHbIN 6aHk» (Bepcuu Android).

5.6.13. Ilpunumats ot Ilonb3oBarens [1nllP tonbko te DM/DII/, Ans KOTOPHIX CpeaCcTBaAMHU
Cuctemsl noarsepskaeHa noaauaHocTs Y HOII TMonp3oBatens [InllP, moaTBepxneHo ucnoib30BaHUE
[Tonw3oBarenem [P misa dpopmuposanus D/1/3I1/ u ero noanucanus Kinroua YHIII ITonb3o0BaTens
[InllP, nonreepxknenHoro B Cucteme ycrpoiictsa Ilons3zoBatens IInllP, ceenenus o Ilons3zoBatene
[MallP 8 3/3I11 coorBerctBytoT cBeaeHusiM B CKII OI1 [Tonb3oBarens [1nlP.

5.6.14. TlpenoctaBnsate mo 3ampocy llomb3oBatenss I[P cBexpenust o6 ocrarke Ha Cuere
uudpoBoro pyoOis, OCyHIECTBIATh NMpueM 3ampocoB u npereH3uit Ilomp3oBarens I[P B cBs3u ¢
obcimyxuBanueM 1o JloroBopy cuera 1iudpoBoro pyoss.

5.6.15. OOecneuuts mnosnyuenue Ilonb3oBatenem IInllP wuHpOpmanuu, HampaBIeHHON
[Momp3oBarento [Tnl[P Oneparopom ITnllb B cmyuae npunstust oneparopom IInllb pemenuit n/nmm
IIPUMEHEHHS MEP, YKa3aHHBIX B MMyHKTE 4.36.7 HacTOSIUX Y CJIOBUM.

5.6.16. Bo3zo6HoBuTh nmoctyn Cucreme «MoOwnbHbd OaHk» (Bepcunm Android) ecnmm ot
omneparopa [1nllP nomyyena nadopmanus 06 UCKIIOUEHUH CBeleHUH oTHocsAumxcs k [lonp3oBatemnto
[MnIIP u3 Ga3bl JaHHBIX O CIy4asX W TONBITKAX OCYIIECTBIICHUS IMEPEBOJA JIEHEKHBIX CPEICTB 0e3
JOOPOBOJIBHOIO COIJIAacusl KIMEHTA, KOTOpasi B TOM UYHUCIIE COAEPKUT CBEACHUsS (ellepaIbHOro opraHa
WCTIOJTHUTENBHOW BIACTH B c()epe BHYTPEHHHX JI€T O COBEPIICHHBIX MPOTHBOIPABHBIX ICHCTBUSX,
II0JIy4aeMble 3aKOHOM O HallMOHAJIBHOM IIATEKHON CHCTEME.

5.6.17. YBenomnuats [lonb3oBatens B MOpsAKe, MPEAyCMOTPEHHOM IMYHKTOM 8.1 HacTOSIIKX
YcnoBuii, 06 0TKa3e B COBEpIICHUU omnepanuu no 6ankoBckomy cuety/bCJIM, mpenocrasnenuu 15O
6o 6mokupoBanuu goctymna [lonp3oBarens k Cucreme, B cirydae 0TKas3a (IMMOJTHOCTHIO WJIH YaCTHYHO)
ITonp30BaTenst OT MpPeAOCTAaBICHHUS JOKYMEHTOB M MHMOpManuu (WIM HPeAOCTaBICHHS 3aBEIOMO
HeBepHOW wuH(popMarmu/HenoiaHoro 3anoiaHeHus IlompzoBarenem @opmbl camocepTUUKAIIH/ HE
MIPEJOCTaBIECHUS JOKYMEHTOB U MHpOpMaLuu 1o 3anpocy banka, He0OOXOAUMBIX JJIsl MOATBEPKACHUS
[losnp3oBarenemM craTyca HajJOroBOIO PE3UAEHTAa WHOCTPAHHOIO TOCynapcTrBa (TEppUTOpUN)),
MPEAYCMOTPEHHBIX ITyHKTOM 5.3.20 HacTosAMX Y CIOBUI.

5.6.18. YBegomuats [lonb3oBatens B MOpsAKe, MPEAyCMOTPEHHOM IYHKTOM 8.1 HacTOSIIKX
VYcnoBuii, o Bo300HOBIeHMH JocTyna k Cucreme npu mnpenocraBieHuu Ilomb3oBarenem B bank
JOKYMEHTOB ¥ HH(OpMAaIHH, IPeTyCMOTPEHHBIX MyHKTOM 5.3.20 HacTOSIIMX Y CIIOBUH.

Bl Jlemexnwle cpenctsa B BamoTe Poccmiickodt ®emeparuu MOTYT OBITh 3a4MCICHBI TOJBKO €CIH  YCIOBHSAMH
COOTBETCTBYIOILETO JJOrOBOPA MPELYyCMOTPEHBI ONEPALIUH TTOTIOTHEHUSL.
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6. IlopsiAoK BHECEHHUS N3MEHEHM I W/WIU J0NOJTHEHHI B Y CJIOBUS
u/miau Tapugsi/PeraameHT BaJIOTHOTO KOHTPOJIA

6.1. BHeceHne H3MEHEHHWH W/WIM JONOJIHEHUH B HacTosmue YCIOBUS (B TOM 4HCIE,
yTBep)kaeHrne bankoM HOBo#M pemakiuu YcinoBuit) u/ninn Tapudsl/PernaMeHT BamtOTHOTO KOHTPOJIS
MIPOU3BOAUTCS MO corlamieHuio CTOpOH B NOPSAAKE, NPEAYCMOTPEHHOM HACTOSIILIUM pa3/ieiaoM
VYcioBuil, 1 B COOTBETCTBUU € JEUCTBYIOIIUM 3aKOHOIAaTeIbCTBOM Poccuiickoit dexneparumu.

6.2. bank undpopmupyer Ilonb3oBarens o0 M3MEHEHUSAX W/WIKM JONOJIHEHUSAX, BHECEHHE
KOTOPBIX IJTAHUPYETCS B HACTOALIME Y CIOBUSA (B TOM 4Hciie 00 yTBepkAeHUH baHkoM HOBOI penakuuu
VYcnosuit) u Tapudsl/PernameHT BaglOTHOTO KOHTpPOJIS, HE MeHee ueM 3a 15 (maTHagnarthb)
KaJIeHAApHBIX JI0 AAThl BCTYIUIEHUS UX B CHIIY JIFOOBIM M3 CHOCOOOB, YCTAaHOBJIEHHBIM HACTOSIIMMHU
YcnousiMu, 00ecrieyuBaroIIMU BO3MOXXHOCTh O3HAaKOMJIEHU ¢ 3Toi nHpopmarnueit [Tons3oBareneit,
B TOM YHCIJIE:

- pasMernieHueM uHpopMalMy Ha opuuuanbHOM caiite banka B cetn MHTepHeT mo aapecy:
www.rshb.ru;

- pa3MernieHueM OOBSBICHUH Ha CTEHAAX B MOjApa3feieHUsX baHka, OCyIIEeCTBIISIONIMX
o0cmy>)KHBaHUE KIIMEHTOB;

- paccbuikoil HHPOpPMaMOHHBIX coobenuit [lonp3oBatensam ¢ ucnonb3oBanuem /1b0O.

6.3. Tlomp3oBaTenb coryamiaeTcs C MPEIJIOKEHHBIMA bBaHKOM WM3MEHEHUSMH  W/WIH
JIONIOJTHEHUAMU B HacTosiue Y cioBus 1 Tapudsl/PernaMeHT BatOTHOTO KOHTPOJIS IyTEM COBEPIICHUS
NEeICTBUM, CBUAECTEILCTBYIOMNX 0 HaMepeHuH [1osb30BaTenst HCOMHATE 00513aTENbCTBA, BRITEKAIOIINE
U3 HACTOSAIIMX YCJIOBUH, C Y4ETOM MX M3MEHEHHUS WIM BHECEHMs B HUX JOIOJHEHUH, B TOM YHCIE,
(haKTOM HCII0JIB30BAHMSI CUCTEMBI B LIEJISX MOMyUEHUsI HHPOPMAIMK 110 OaHKOBCKUM cueTam/CuyeTaM 10
BKJIaJy, I0J1a4€ll paclOpsKEHMsI C MUCIIOJIb30BAaHUEM CUCTEMBI U IIp.

6.4. B nensax obecrieyeHus: CBOEBPEMEHHOIO MOIy4YeHHsI HHPOpMaAMU 00 U3MEHEHUSX U/WIH
JONONTHEeHUsAX B YcnoBus w/uimn Tapudsl/Pernament BamoTHoro KoHTposs, Iloiabs3oBarens o0s3yercs
HE pexe, YeM pa3 B 5 JHel caMOCTOSITENIbHO MOIyYaTh CBEACHUS 00 N3MEHEHUSIX, KOTOPbIE IUTaHUPYETCs
BHeCcTH B YcnoBus u/unu Tapudsl/PernaMeHT BalOTHOIO KOHTPOJISA, C UCIOJIb30BAHUEM UCTOYHUKOB
nH(poOpMallMY, YKa3aHHBIX B MyHKTe 6.2 HacTosmmx YciioBuil. baHk He HeceT OTBETCTBEHHOCTH 3a
BO3MOXHbIe yObITKM [lonb30Batesns, MpUUMHEHHbIE HeoCBelOMIIEHHOCThIO [lonb3oBarens, B ciydae,
eciu baHk HajuiexamyuM o6pa3oM BHIIIOJHUII CBOU 00sI3aTENIbCTBA 110 MIPEIBAPUTEILHOMY PACKPBITHIO
uHbOpMallMd O IUIAaHUPYEMBIX H3MEHEHusX YciaoBud w/mnu Tapudos/Pernamenta BamtOTHOrO
KOHTPOJISL.

6.5. JlroOble M3MEHEHUs W/WIH JOTOJIHEHUs B HacTosue Y cinoBus u/wu Tapudsl/Pernament
BAJIIOTHOTO KOHTPOJS,, B TOM 4HWCle yTBepKIAeHHas baHkoMm HoBas penakuus YCIOBUH, C MOMEHTa
BCTYIUIEHUS UX B CUIIy PAaBHO PacIpOCTPAHSAIOTCS HA BCEX JIUL, IPUCOEAUHUBIINXCS K Y CIIOBUSAM, B TOM
Yyclie MPUCOEAMHUBIINXCS K Y CIOBUSM paHee JaThl BCTYIUIEHUS W3MEHEHUH B CHITy, €CJIM MHOE HE
IIPeyCMOTPEHO JlONOIHUTENBHBIMY yClIOBUAMU. B ciyuae Hecornacus [lonb3oBarens ¢ U3MEHEHUAMHU
WIM JIOTIOJHCHUSIMH, BHECCHHBIMH bankom B YcioBus w/miu Tapudbr/PermaMeHT BalFOTHOTO
KoHTpous, [Tonp30BaTens nMeeT paBo 0TKa3aThCs OT Hcnonb3oBaHus [IbO B COOTBETCTBUH C ITyHKTOM
4.32 Hacrosuux Y CJIOBHM.

6.6. Henoctymnnenue B baHk B yCTaHOBJIEHHBIN ITyHKTOM 0.2 HAcTOALMX Y CIOBHM CPOK OT
[Tonmp30BaTenst Kakux-1M00 BO3PaKEHUH OTHOCHTENBHO NPEAINONIaraéMbIX W3MEHEHHH NPU3HACTCS
Croponamu (akrom, noareepxaatomuM cornacue Ilonp3oBarens ¢ npengaraeMbIMi U3MEHEHUSIMU B
Ycnous u/vnn Tapudsl/PerinaMeHT BaTrOTHOTO KOHTPOJIS.

7. Ilopsaaok yperyJiupoBaHus CIIOPOB

7.1. Ilpu BOZHUKHOBEHUU CIIOPHON CUTYAIH B CBA3M ¢ UCOIHEHHEM CTOpOHAMU HACTOSIIIUX
VYcnoBuii, CTOpOHBI NMPEANPUMYT BCE MEpPbI, HAIPaBJICHHbIE HA MUPHOE YPEryJupOBaHUE CIOPHOM
CUTyaluu.

7.2. B cnyuae Hecornacus ¢ AeiictBusimu banka B pamkax JIbO, B TOM uncie onpoTecToBaHUs
[Tonp3oBarenem onepanuu, npoBefaeHHONH bankom no pacnopsbxkenuto, [lonb3oBarens (pu yciaoBUH
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HaJyIexalero yseaomiieHus banka B cooTrBeTcTBuM ¢ nmyHKTaMu 5.3.8-5.3.11 HacTosimux YcinoBuit)
JOJKeH 00paTuThes B baHk ¢ muchMeHHBIM 3asiBIeHHEeM, oopmiieHHBIM 0 Gpopme banka, B TeueHue
30 xaneHJapHbBIX JHEW C MOMEHTa COBEPILUEHUS JIEHCTBUM, B PE3YyJbTaTe KOTOPHIX BO3HUKIA CIIOpHAs
cutyanus. bank paccmarpuBaer nperteH3uro Ilonb3oBaTens B CpOKH, YCTAaHOBJIEHHBIE ITYHKTOM 7.3
HACTOAIUX Y CIOBUM.

B cnyuyae necornacus Ilons3oBatens I[InllP ¢ onepamusmu ¢ HudpossiMu pybisimMu, B TOM
yucie npu onporecroBanuu [lonp3oBatenem I[P onepaumu ¢ LHudposeiMu pyOsisiMu, npu HATHYUN
WHBIX 3allpOCOB M TIPETEH3WM, CBSI3aHHBIX C wucnoib3oBaHueM Cuera 1mdpoBoro pyoss, ¢
npenocraBienueM nHGopmaruu o Cuere nudposoro pyoss, [Tons3oBatens [11L[P nmeer BO3MOKHOCTH
oOpatutbcs B baHk ¢ 3asBieHHEM JIMOO ¢ MUCbMEHHBIM 3asBJICHHEM, BKJIIOYasi UHTEP(PENHC CUCTEMBI
«MoOunbHblii Oank» (Bepcun Android), koTopoe baHk paccmaTpuBaeT CaMOCTOSTENBHO WIH
HampaBJisieT Ha paccMmorpeHue omeparopy IInllP (mpu HEBO3MOXHOCTH PEMIUTH  BOIPOCHI
camocTosTenbHO). bank paccmarpuBaer npetensuto Ilombs3oBarens [InllP B cpoku, ycTaHoBiIEeHHBIE
IYHKTOM 7.3 HacTOSIMX Y CJIOBUM.

7.3. bank 00s3aH paccmaTpuBaTh 3asBieHus [loap30Baress, B TOM YuCIie TPU BOSHUKHOBEHUN
CIIOPOB,  CBSI3aHHBIX C  HCIIOJIb30BAHMEM  CHUCTEMbl M  HCIIOJIHEHHEM  PaCHOPSKEHMI,
¢ ucnoap3zoBanueM Cuera nudpoBoro pyous, ¢ nmpegocraBienuemM nHpopmanuu o Cyere 1udpoBoro
pyOis, a Taxke mpenoctaBuTh [lonb30BaTento BO3MOKHOCTH IMOJIy4aTh MHPOPMAIMIO O Pe3yJbTaTe
paccMOTpEeHHs ero 3asiBJICHUI, B TOM Yuclie B MUCbMEHHOHN (opme no TpedoBanuto Ilonp3oBarens, B
cpok He no3aHee 30 nHeu co nHs nosryueHus 3asBieHus [lonb3oBarens.

Bce uHble npereH3uM, CBsI3aHHBIE C JIPyTMMHU Bompocamu oOciykuBaHus Ilomp3oBarens B
paMKax HacCTOSIIMX Y CIIOBHMM, pacCMaTpHBarOTCl DBaHKOM B COOTBETCTBHE C 3aKOHOJATEIBCTBOM
Poccuiickoit denepanuu.

7.4. B cnyuae HemoctmxkeHusi cornacus CTOPOH cCHOp pas3peniaercs B COOTBETCTBUHU C
JENCTBYIOIIMM 3aKOHOAaTenbCcTBOM Pocculickoit denepanuu.

7.5. baHK He HeceT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnosnHeHue pacnopskenus IlonpzoBarens, ecnu:

- HCIOJIHEHHUE 3aBUCHUT OT OINpeAENeHHBIX IeUCTBUN TPEThel CTOPOHBI, U HEBBITIOJHEHUE WU
HECBOEBPEMEHHOE BBINOJIHEHHE CBA3aHO C TEM, YTO TPEThs CTOPOHA HE MOXKET MIIM OTKa3blBAcTCA
COBEpUINTh HEOOXOAMMBIE JAEHCTBUSI, COBEPILAET UX C HAPYIIEHUSMHU YCTAHOBJIEHHOIO MOPSIKA WU
HezocTynHa i baHka;

- HEHUCIOJHEHHE SIBWJIOCH CIIE€ACTBHEM HENPEOJOJUMON CHIBI, TO €CThb UYPE3BbIUYANMHBIX M
HENpeAOTBPATUMBIX IPU JIAHHBIX YCJIOBUSAX OOCTOSATENBCTB, BO3HHUKIIUX IOCTE 3aKIIOYEHUs
HacTosAmMX YcioBui. JlelicTBue O0OCTOATENLCTB HENpeogoauMoil cuiibl  CTOpPOHBI  JTOJIKHBI
MOJATBEPXAaTh  JOKYMEHTAaMH  KOMIIETEHTHBIX opraHoB. (O  HacTyIIeHHH  OOCTOSTENILCTB
HenpeoAoauMoin cuiibl CTOpOHBI 0053YI0TCS M3BEIIATh APYT APYyra B NSTHUAHEBHBIN CPOK;

- HEWCIIOJHEHHWE SBMJIOCH  CJIEJICTBHEM TEXHMYECKOro c00s W/WIM  TEXHMYECKHX
HeucnpaBHOCcTeH B paboTe CUCTEMBI B COOTBETCTBUM C MTyHKTOM 4.9 HacTOSIIHNX Y CJIOBUH.

7.5.2. 3a Heoka3zaHUE, HECBOCBPEMEHHOE OKa3aHUE TPETbEM CTOPOHOM YCIYT, OIUIAYEHHBIX
[Tonb30Barenem uepe3 cUCTEMY.

7.5.3. 3a yObITKH, TmOHeceHHble [losb30BaTeneMm, BCIEICTBHE HUCHONHEHUS baHkoMm
pacniopspxerns [lomp3oBartestsi, COCTaBICHHOTO ¢ OMIMOKaMU B IpeCTaBlIeHHON baHky nHpopmanuu.

7.5.4. 3a yObiTku, moHeceHHble [lonmp3oBarenem, BcieacTBue HapyueHus llonb3oBarenem
nopsiika wucnonb3zoBanus JbO, ycranoBieHHoro B HacTosmmx YcnoBusix, B [lamsaTtke 1o
HCIOJIb30BAHUIO CUCTEMBI, a TAKXKE B MHCTPYKLHSIX, pa3MeIleHHbIX Ha oduiuansHoM caiite banka B
cetu IHTEpHET 10 afpecy: www.rshb.ru.

7.5.5. 3a aBapuu, cOou wiu nepedou B 0OCITYyKMBAHUU, CBSI3aHHbIE C HapylIEHHEM B paboTre
00OpyIOBaHUS, CHCTEM TIOJAaud OJIIEKTPOIHEPTUM W/WIM JIMHUK CBSI3M WM CETEeH, KOTOpBIE
o0ecneunBaroTCs, NOJAA0TCA, SKCIUTYaTUPYIOTCS W/UIIA 00CITY>KUBAIOTCS TPEThEl CTOPOHOM.

7.5.6. 3a neiictBus Ilonb3oBarenss B CHUCTEME, MOATBEP)KIACHHbIE KOPPEKTHHIM BBOJOM
OJTHOPa30BOro NapoJisi, nepeaanHoro bankom/chopMIUpoOBaHHOTO YyCTPOHCTBOM/TeHEpaTOPOM Maposieit
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niu 3-D maposnem, BBEAECHHBIM Ha CHELUAIM3UPOBAHHOW CTPAHULIE AIMHUTEHTA, B COOTBETCTBUM C
MMyHKTOM 4.4 HacTOSAIMMX Y CJIOBUM.

7.5.7. 3a camocrosiTeabHOEe YycTaHoBieHUe Ilonmp3oBartesnieM B CHUCTEME BO3MOXKHOCTU
OCYIIECTBJICHUS! TIEPEBOJOB JEHEKHBIX CPEACTB 0€3 HCIOJb30BaHUS METOJIOB ayTeHTH(UKALUU B
Cucteme W nanbHelIue AEHCTBHS, ocyllecTBieHHble B Cucreme 0e€3 HCHOJIB30BAHUS METO/0B
ayreHTu¢ukanuu B Cucreme.

7.5.8. 3a otka3 B npueme k ucnonHenuto JIIJ1 ITonp3oBaTens B cooTBETCTBUU ¢ MyHKTOM 4.21
VYcnosuit npu HecoOmoaeHnu Iloap3oBaTeneM ycTaHOBIEHHBIX UM JIMMUTOB Ha COBEpIIIEHHE Oleparluii
I10 NIEPEBOY IEHEXHBIX CPEACTB, OCYLIECTBIIIEMBIM nocpencTsom JIbO.

7.5.9. 3a otka3 B npueme k ucnonHenuto JI1J] [Tonp30BaTenst B COOTBETCTBUU € MMyHKTOM 4.22
VYcnosuii npu HecobmoaeHun Ilomp3oBaTeneM yCTaHOBIEHHOTO MM OOIIEro JIMMHUTA (B CYTKH) Ha
COBEpUICHHE OIlepaluil Mo MEepeBOAy JEHEXHBIX CPEACTB B JpPYyrue KpeIuTHbIE OpraHU3alllH,
ocyuiecTBisieMbIM nocpeactsom [bO.

7.5.10. 3a otka3 B npueme k ucnonHenuto JI1J] [Tonb30Baresns B COOTBETCTBUM € MyHKTOM 4.23
Venosuii mpu HecoOmonenuu [lonb3oBaTeneM yCTaHOBIEHHBIX B CucTeMe orpaHuyeHuii’>? 1o
BpEMEHH > IpOBeIeHHs OmEpaIyii.

7.5.11. Ilo onepanusiM, COBEpILICHHBIM IO 6aHKOBCKOMY cueTy/cueTy no Bkiany [lons3oBarens,
BCJIE/ICTBHE HEIOJyYEHHUs/HECBOEBPEMEHHOT O HOJTyYEHUs [Tonb3oBarenem
SMS-yBenomnenuii/ Push-yBenominenuit He no Bune banka.

7.5.12. 3a HECAaHKIIMOHUPOBAHHOE MCMOJIb30BaHUE TPETHUMHU JIMLIAMU MH(OpPMaLIUH, YKa3aHHOU
B SMS-yBenomnenun/Push-yBeomnenuu, B ciy4yae eciM JaHHas WHGpOpMalus cTaja H3BECTHA
TPETbUM JIMIIAMH He 110 BUHe baHka.

7.5.13.3a npuoctaHoBKy mnpuema K ucnonHeHuto OIIJ[ Ilonb3zoBarenss B COOTBETCTBHM C
MyHKTOM 5.5.1 HacToAmuUX Y CIOBHM.

7.5.14. 3a coBepiueHHe ACHUCTBUM, CBS3aHHBIX C HUCIOJHEHHEM TpeboBaHuil denepanbHOro
3akoHa Ne 115-®3.

8. IIpoume ycnoBus

8.1. Bce TtpeOoBaHus, yBEHOMJICHHS M HHBIC COOOIICHHUS TIO HACTOSIIUM Y CIOBUSIM
HanpaBisATcss CTOpOHAMU APYT APYTY B MUCBMEHHOHN (opMe B CIIEAYIONIEM OPSIKE:

8.1.1. bankom Ilonb3oBarento:

- yBEAOMJICHHMsS, Kacaloll[Mecsi BOIPOCOB  OOCIY)XMBAHHsS HEOTPAHHUEHHOTO  Kpyra
[Tonw3oBarenelt, HaPABISIIOTCA C UCIOJIB30BAHUEM OJHOTO WJIM HECKOJIBKHUX CIOCOOOB TIO BBIOOPY
banka, yka3aHHbIX B TyHKTE 6.2 HACTOSAIIMX Y CJIOBUH,

- YBEIOMJICHHS, Kacaloluecs BOMPOCOB oOcCHyXuBaHUs otaenbHoro Ilomb3oBaTens,
HaIpaBJISIOTCS:

* [0 BOIIPOCaM BBIABIICHUS OIEpaluii, B TOM uyucie omnepauuit ¢ LluppoBeiMu pyOmsamu,
COOTBETCTBYIOIIIUX MPU3HAKAM IEPEBOJIa ACHEXKHBIX CPEACTB 0€3 JOOPOBOJILHOTO COTNIACUsl KIMEHTA,
— C UCTIOJIb30BaHUEM OJIHOTO WJIM HECKOJIBKUX CTIIOCOOO0B 10 BRIOOPY baHka, yCTAaHOBICHHBIX B ITyHKTE
4.8 HacTosIMX Y CIIOBHIA;

* 110 BOTIpOCaM IPHOCTaHOBIeHUs ucnoyibzoBanus J1bO, a Taxke o npase [lonp3oBarens moaateb
3asiBneHue B bank Poccum B coorBercTBHM ¢ myHKTOM 5.5.4.1 Hactosummx YciuoBwuid/
0 BO30OHOBJIEHMH BO3MOXHOCTH Hcnoib30BaHus JJbO 1o ocHoBaHMsIM, yKa3aHHBIM B MyHKTE 5.5.4.1
HACTOSIIUX YCIOBHM, — C HCIOJb30BAHUEM OJHOTO MU HECKOJIBKHX CIMOCOOOB mo BbiOOpy banka
He3aMeUUTebHO myTeM SMS-yBenomienwus/ Push-yBegoMieHuss Ha MOOHMIBHOE YCTPOHCTBO, HA
KOTOPOM YCTaHOBIIEHa crcTeMa «MOOHUIbHBIN OaHKY.

- [0 BOIPOCAaM MPHOCTAHOBIICHUs/BO300HOBICHUs noctyna [loms3zoBarens [TnllP x TTnllP ¢
WCIOJIb30BAaHUEM OJHOTO MM HECKOJBbKUX CIOCcO00B 1Mo BbIOOPY baHka B COOTBETCTBHM C MyHKTOM
4.39.12 nacrosimux Y CJI0BHI.

132 Orpannvenue 110 BpeMEHH TIPOBEIEHNUS OTIEPAIMI HE TPUMEHSETCS K «ABTOILTATEKAMY» U ABTOTIEPEBOIAM.

133 [Ipu ycTaHOBKE OrpaHMYEHHI IPUMEHIETCS MOCKOBCKOE BPEMS.
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- IO MHBIM BONPOCaM OJHMM M3 CJEIyIOIUX CIoco0oB mo BbIOOpPY baHka, ecnum HHOM
CHEeIMAJIbHBIM TOPSIIOK HE MPEIyCMOTPEH HACTOSIIMMU YCIOBUSMU: — IIyT€M HalpaBlICHUS
[lonp3oBarento cpeAacTBaMM IOYTOBOM CBSI3M MNHCbMAa IO TOCIEAHEMY H3BECTHOMY baHKy
(daxkTuueckomy anpecy Ilomp3oBatens, mytem Hampasienus Push-yBemomnennii Ha MoOunbHOE
ycrpoiictBo [Tonb3oBaTens, myrem SMS-undopMupoBaHus o mocieHeMy u3BecTHoMy banky Homepy
MoOmiIpHOTO Tenedona [lomp30BaTens, myTemM HampaBlIeHUsS COOOMIEHUH MO TOCIETHEMY U3BECTHOMY
banky azapecy 57eKTpOHHOM MOYTHI (JUIsI YBEJOMJIEHMH M MHBIX COOOLICHHHA B COOTBETCTBUHU C
TpeOOBaHUSMHU 3aKOHOJIATENIbCTBA), IMyTEM pa3MellleHuss MHPOpMaluu B JUCTAHIMOHHBIX KaHajax
oOCITy’)KMBaHUs, a TakkKe IyTeM HeNocpeAcTBeHHOW mepenaun bankom  Ilomp3zoBatento
(ITpencraButento);

8.1.2. Tlonw3oBarenem banky:

- T10 BOIIPOCAM MPEJOCTABICHUS:

®  [OATBEPXKJEHUS ONEpaluy IO MEPEBOAY CO CUETa C MCIOJIb30BAHUEM IUIATEKHOW KapThbl
unmu Cepsuca CBII, B coBepiieHNN KOTOPOTO OTKa3aHO B COOTBETCTBUU C IMMyHKTOM 4.8.1 HacTOSIIMX
YcaoBuid;

*  poxTBepxkIeHUs pacrnopsbkeHus lloap3oBaTens no nepeBoay co cuera 0e3 HCIOIb30BaHUs
mnatexxHo kaptel win Cepsuca CBII, npueM K HMCIONHEHUIO KOTOPOIro MPUOCTAHOBIEH baHkom B
COOTBETCTBUM C IMyHKTE 4.8.2 HacTOAMMX Y CIIOBUIL, — ClIOCOOOM, YKa3aHHBIM B IMyHKTE 4.8 HACTOSAIIMX
YcaoBuid;

- 10 UHBIM BOIPOCAM — B COOTBETCTBMM C OQUIHMAIBHBIMH aJpecaMd U PEKBU3UTAMH,
JIOBEJICHHBIMU J10 cBeleHus KimeHTa o0bIM U3 CIIOCOOOB, yKa3aHHBIX B ITyHKTE 6.2 HaCTOSALIMX
VYcnosuid.

- TI0 BOIIpOcaM NOATBepxkaeHus pacnopsbkeHus llons3zoBatensa IInl[P, npuem k ncnonHeHuro
KOTOPOro MpUOCTaHOBICH baHkoM B coOTBeTCTBHMU C myHKTOM 4.8.3.1 Hacrosmmx YciaoBuu, —
croco0oM, YKa3aHHBIM B yHKTe 4.8.3.3 HacTosAmMX Y CI0BUH.

8.2. bank  BmpaBe  UCHOJB30BaTh  (PAKCUMUIBHOE  BOCHPOM3BEIEHUE  IOJIUCH
YIOJIHOMOYEHHBIX JIMI baHka npu nmoanucaHuu TpeOOBaHMM, yBEIOMIICHMHM U COOOLIeHHH, odepT,
CBEJICHUI O HaJIM4YWU CYETOB U MHON MHpOpMaIuu, HEOOXOAMMOM Ui MPEACTABICHUS Tpa)AaHaMu
CBEJIEHUI O /10X0/axX, pacxojaX, 00 MMyIIECTBe M 00s3aTeNbCTBAX HMMYIIECTBEHHOTO XapakTepa,
opopmiieHHBIX TI0 dopme, yTBepKIaeHHON YkazanueM banka Poccum No 5798-V, mpenocraBiseMbrx
ninu Hanpasisemblx [lonb3oBaTeneM B COOTBETCTBUU C HACTOAIIMMHU Y CIOBUSAMU. DakCHMUIIBHOE
BOCIIPOM3BEJICHHE  IOJIUCH  YIOJHOMOYEHHOrO0 JIMIA baHKa  SBIAE€TCA  aHAJIOIOM  €T0
COOCTBEHHOPYUYHOU MOATMHUCH.

8.3. bank mpenocraBmsier [lonmb3oBaTento BO3MOXHOCTH C  ucmosib3oBanueM J|bBO
(hopMHUPOBATH U HATIPABJIATH PACTIOPSHKEHUS HA COBEPIISHHE ONepaliyii Mo 0aHKOBCKUM cYeTaM / cueTaM
o Bkiany Ilonb3oBarens. CTOpOHBI JOTOBOPUITUCH, YTO BCE PACIIOPSKEHUS HA COBEPILIEHUE Olleparuii
1Mo 0aHKOBCKMM cueTam/cyeram 1o Bkiany [lomszoBatens ¢ ucnonb3oBanueM JIbO, yaocToBepeHHbIE
KOPPEKTHBIM BBOJOM OJHOPA30BOro Mmapoiisi Wik 3-D mapossi, BBEJEHHOIO Ha CIEHUATN3UPOBAHHON
CTPaHMIIE HMUTEHTa, B COOTBETCTBUM C NYHKTOM 4.4 HacTOsSUMX YCIOBUM, CUUTAIOTCS
noareepkeHHbIMU [lonb3oBarenem u npusHaroTcs nojanucaHHbiMU [losb30BaTenemM B COOTBETCTBUU
C ICMCTBYIOUIMM 3aKOHOJATEIBCTBOM M MOJJIEXKAT UCTIOJHEHUIO BaHKOM B COOTBETCTBUU C YCIIOBUSAMH
JloroBopoM, MpeayCMaTPUBAIONIETO OTKPBITHE M BEACHNUE TAKOTO OAHKOBCKOTO cueTa/cyeTa Mo BKIaIy,
[Ipu sTOM HacToOslIIE€e YCIOBHE SBISECTCA HEOTHEMJIEMOH YAaCThIO BBINICYKA3aHHBIX 3aKIFOYEHHBIX
Mexay bankom n Ilons3oBarenem JloroBopos.

8.4. bank mnpenocraBnsier Ilonmp3oBaTento BO3MOXHOCTH €  ucnosib3oBaHueM [IbO
(dbopmupoBath U HanpaeiATh B bank 3anonHerayto B JIbO Ankery. CTOpOHBI IOTOBOPUIIMCH, UTO BCE
3ar0JIHEHHbIE U HarpaBieHHble B bank nocpenctsom JIBO AHKeTbI, yA0CTOBEpEHHbBIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOI0 MapoJis, CUMUTAIOTCA MOATBEpKIeHHbIMU [losb30BareneM M INpHU3HAIOTCA
noanucanHeiMu [lonb30BaTreneM B COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM M IMOAJIEkKAT
paccMOTpeHHI0 baHKOM B COOTBETCTBHM C YCJIOBHSIMH IO KPEAUTHOMY MPOAYKTY, BBIOpAaHHOMY
[Tonp3oBareneM.
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8.4.1. bank npenocrasinseT [Tonp30BaTento BO3MOXXHOCTB € UCII0JIb30BaHNEM CUCTEMBI B ClTydae
MOJIOKUTEIBHOTO pelnieHus baHka o0 NpenocTaBieHUU KpeAUTa/KpPEOUTHOM KapThl TOANHCATH
Cornamenue.

JloroBop cuMTaeTcs 3aKIIOYEHHBIM ITyTeM JOCTHKEHUs cornacusi Mexay Knuenrom u bankom
II0 BCEM YCJIOBUSAM, yka3aHHbIM B Cornamenuu. IIpu cornacun Knuenra ¢ ycnosusimu Cornamenus,
Kmuent momanuceiBaer Cornamenue/>meKTpoHHBIA 00pa3 CorameHuss OJHOPa30BBIM IAPOJIEM B
Cucreme. Cornacue banka ¢ ycnousamu CornamieHus BbIpaxaeTcs IyTeM noanucanus CornameHus
0JIHOPa30BbIM NapojieM B Cucteme wiu noanucanus CornameHus yroJHOMOYEHHBIM IPeCTaBUTENIEM
banka Ha GymMakHOM HocuTele U pazMmelieHueM B Cucteme 3JIeKTPOHHOro 0o0pa3a MOAMHUCAHHOTO CO
ctoponsl banka Cornamiexnus.

8.5. bank mpenocraBiger Ilomp3oBarento BO3MOXKHOCTH ¢  ucnoiab3oBaHueM JIBO
dbopmupoBath 1 HanpasisAaTh B bank 3anomuennoe B J[BO 3asiBieHNE 0 MPUCOCTUHEHUH K Y CIIOBUSIM
OCYLIECTBJICHUSI ~ JEMO3UTAPHOM  NEATENbHOCTH,  YCIOBUSAM  OTKPBITUS  HMHIUBUAYAJIbHOIO
nnBectuonHoro cuera AO «Poccenbxo30ank» U K ycioBusiM PernamenTta oka3aHusi OpOKEpCKUX
yCIyr M YCIyr IO HMHBECTUIIMOHHOMY KOHCYyJIbTHpoBaHuio AO «Poccenbpxo36ank». CTOpOHBI
JIOTOBOPWJIMCh, YTO BCE 3allOJIHEHHBIE U HampaBieHHble B bank mnocpenctsom JIBO 3asBieHus,
YIOCTOBEPEHHBIE KOPPEKTHBIM BBOJOM OJHOPA30BOI0 MAapOJisi, CUHUTAIOTCA MOATBEP)KIECHHBIMU
[Tonb3oBarenem u npusHaroTca noanucaHHbiMu [lonb3oBaTeneM B COOTBETCTBUM C JIEHCTBYIOIIMM
3aKOHOAATEIbCTBOM M MOAJIEKAT PpAaCCMOTPEHUI0 baHKOM B COOTBETCTBUM C Y CIOBHUAMH
OCYIIECTBJICHUSI  JEMO3UTAPHOW  JESATENIbHOCTH, YCJIOBUSMHM  OTKPBITUS  HWHIUBUAYaJIbHOI'O
uHBecTumoHHoro cyera AO «Poccenbxo36ank» u PersiiameHTOM OKazaHusi OpOKEPCKUX YCIyT U YCIIyT
10 UHBECTULIMOHHOMY KOHCYyIbTUpoBaHHI0 AO «Poccenbxo30aHk».

8.6. CTOpOHBI JOrOBOPHIINCH, YTO BCE COIVIACHs, yKa3aHHbIe B MyHKTax 8.10, 8.11 HacTosmux
VYcnoBui,  yAOCTOBEpEHHbIE  KOPPEKTHBIM  BBOJOM  OJHOPA30BOIO  Mapojs,  CUMUTAIOTCA
noarsepkaeHHbIMU [lonb30Barenem u npusHaroTcs noanucaHHeIMu Ilosib30BarenemM B COOTBETCTBUU
C ICUCTBYIOLIUM 3aKOHOJATEIBCTBOM.

BBoa onHOpa3oBoOro maposisi OCyILIECTBISIeTCS ¢ MpUMeHeHueM BblOpaHHOro I[losib3oBaTenem
Metona ayrentudukanuu B Crucreme.

8.7. bank mnpepocrasiser llomp3oBaTento B COOTBETCTBHHM C HACTOSIIMMH Y CIOBUSAMH
BO3MOXXHOCTh ¢ ucrosib3oBanueM JIbO ¢opmupoBate u Hampasisith B bank 3amonnennoe B /IBO
3asBJICHHE Ha 1npucoenuHeHne K [Iporpamme KOJJIEKTHBHOTO CTpaxOBaHUs JiepiKaTenen
kapT1/IIporpaMmme KOJIEKTUBHOTO CTpaxOBaHMs 3aeMIIMKOB baHka. CTOpOHBI TOTOBOPHIIMCH, YTO BCE
3aII0JIHEHHBIE U HalpasiieHHbIe B bank nocpencteom b0 3asBnenns Ha npucoenunenue k [Iporpamme
KOJJISKTHBHOTO CTpaxOBaHMs Jepxareieid kapT/IIporpaMme KOJUIEKTUBHOTO CTPAXOBAaHUS 3a€MIIUKOB
banka, yqocToBepeHHbIE KOPPEKTHBIM BBOJIOM OJJHOPA30BOT0 MapOJis, CUUTAIOTCS MOATBEPKICHHBIMU
[Tonb3oBarenem u npusHaroTcd noanucaHHbIMu [lonb3oBaTeneM B COOTBETCTBUHM C JIEHCTBYIOIIMM
3aKOHO/IaTE€IbCTBOM U IMOMAJIEKAT PACCMOTPEHHIO baHKOM B COOTBETCTBUM C yciaoBusiMu [IporpaMmsbl
KOJJICKTHBHOTO CTPAaxOBaHUs Jiepkareneit kapt/[IporpaMMbl KOJUIEKTUBHOTO CTPAaXOBaHHS 3a€MIIIUKOB
banka, Beiopannoii [Tonp3oBaTenem.

8.8. bank mpenocraBnsier Ilonmb3oBaTenio BO3MOXHOCTH C  ucmosib3oBanueM JIbO
¢dopmupoBaTh M HampaBisaTh B bank 3anonHeHHoe B Cucreme 3asBnenue Ha JII. Croponst
JIOTOBOPWJINCH, YTO BCE 3aIl0JIHEHHBIE M HampaBiieHHble B bank nocpenctBoM CucteMbl 3asiBI€HUS HA
JII ynoctoBepeHHbIE KOPPEKTHBIM BBOJOM OJHOPA30BOI0 MapoJjs, CUUTAIOTCS MOATBEPKICHHBIMU
[Tonb3oBarenem u npusHaroTcd noanucaHHbiMU [lonb3oBaTeneM B COOTBETCTBUHM C JIEHCTBYIOIIMM
3aKOHOJIaTE€IbCTBOM M MOJJIEKAaT PACCMOTPEHUI0 bDaHKOM B COOTBETCTBUHM C  YCIOBHUSMHU
COOTBETCTBYIOLIETO KpEIUTA.

8.9. CTopoHBI JOTOBOPWIHCH, YTO B COOTBETCTBUH C TPEOOBAHUSMHU 3aKOHOJATEIbCTBA O
HAI[MOHAJILHOW IUIATe)KHOW cucTteMe bank o00s3yercs wHbopmupoBarh [lomb3oBarens o KakIou
pacxoAHON omepanuu Mo 0aHKOBCKOMY CUETy/CUeTy MO BKJIaJly, COBEPIICHHOH C HCMHOJIb30BAaHUEM
CucreMsl, cieyoIMM 00pa3oM:

- B cinyuae ycraHoBkH [lonb3oBarenem Ha MOOMIIBHOM YCTPOHCTBE cUCTEMBI «MOOUITBHBIIM
0aHK» ¥ BKJIIOYEHHsS B HACTPOWKax cHCTeMbl «MoOWibHBIM OaHK» ommuu noiydeHuss Push-
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YBEJAOMJIEHMI HallpaBJICHHE YBEAOMJIEHMM 10 pacXoJHbIM onepauusM B CHCTEME OCYILIECTBIISIETCA
Cucremoil myrem HampaBieHus Push-yBemomnenmii Ha MoOunbHoe ycTpoiictBo Ilonbp3oBaTens.
Wndopmanus o mnonydeHHelx Push-yBemomnenusix noctynmHa Ilonb3oBarenmo B pasfjene
«YBeIOMIIEHUS» CUCTEMBI « MOOMIIBHBIA OaHK);

- B caydae orcyrerBus y Ilonmbp3oBarens Ha MoOHIBHOM ycTpoiicTBe cucTeMbl «MOOUIBHBIN
bank» c¢ BritoueHHoW omnmuend monydeHus Push-yBemomnenmit mmm, eciou Push-yBenomiienune He
HaNpaBJICHO/HE JIOCTAaBICHO, HWH(POPMHPOBAHUE IO PACXOAHBIM OINEPALUSAM OCYILIECTBISETCS
MOCPEACTBOM HampaBieHus: SMS-yBegoMieHH Ha HOMep MOOMIBHOTO TenedoHa, MPeI0CTaBIEHHBIN
[lonp30BarenemM MNpu MNOAKIIOUEHHH YCIYTH «YBEAOMJIEHHMS» IO KapTOYHOMY CUETYy B cCllydae
MOJIKJIIOUEHUST YCIyTH «YBeIOMIIeHUs» 100 Ha 3aperucTpUpOBAHHBIN HOMEp, MPEJIOCTABICHHBIN B
paMKax MPUCOEINHEHUS K HACTOSALIUM Y CJIOBHSM.

[To nmpuxoaHBIM ONEpalUsM OCYIIECTBISETCS MpPEJOCTaBiIeHHUE MHPOPMAIMK B BBIIHCKE IO
cuety, npenocraBieHHoi B Ilogpasznenenun banka, oOcmykuBaromeM OaHKOBCKHH CUET/CUYET IO
BKJIaJy, WM [IPH caMocToATeIbHOM (hopmupoBanuu [lonb3oBarenem BeINMUCKH 110 cueTy B CucteMme.

CTOpOHBI JJOTOBOPWJIMCH, YTO B COOTBETCTBUHM C TpEOOBaHMSIMU 3aKOHOJATEIbCTBA O
HallMOHAJIBHOM TuTaTekHOM cucteMe bank 00s3yercs napopmupoBats [lonszoBarens [Inl[P o kaxmoi
onepauuu ¢ LudposbiMu pyOiasiMu, coBepiIeHHOM ¢ ucnonb3oBanueM Cuctembl «MoOUIbHBIN OaHK»
(Bepcuu Android), caenyronium oopazom:

- B cllyyae BKJIIOYeHMs B HacTpoiikax Cucrembl «MoOunbHbIN G6aHk» (Bepcun Android)
onuuu nonydeHus Push-yBenomuienuii HampaBieHue yBeaoMieHMH mo omepauusiMm ¢ L{udpossimMu
pyOmsimu ocymiectBisiercss Cucremoit «MoOmibHbIN O6ank» (Bepcuu Android) myTtem HampaBiIeHHS
Push-yBegomnennii Ha Mobunbaoe ycrpoiictBo [lonb3oBatens [TnllP. Madopmanms o momydeHHBIX
Push-yBenomnenusax nocrynsa Ilomb3oBarento B pasnene «YBempomiieHus» Cucrembl « MOOMIBHBIN
6anx» (Bepcuu Android);

- Bcaydae orcytctBus y ITonbs3oBarens Ha MoOunbHOM ycrpoiicTBe Cructembl «MOOUIBHBIN
bank» (Bepcum Android) BkitoueHHOW onumu mnonydeHus Push-yBemomnenuit wiu, eciu Push-
yBEJIOMJICHHE HE HaIlpaBlIeHO/HE JOCTaBJIeHO, MH(opMupoBaHue Mo onepauusMm ¢ LluppoBsiMu
pyOJIIMH OCYIIECTBISIETCS TIOCPEACTBOM HarpaiieHuss SMS-yBegomiieHnii Ha 3aperucTpupOBaHHBIN
HOMep, npefocraBiaeHHbIN [lonp30BaTeneM B paMKax NPUCOECIUHEHNS K HACTOSIIMM Y CJIOBHSM.

Nudopmanus o6 umamenennun craryca Cuera mudpoBoro pyoss, o0 M3MEHEHHHM OCTaTKa
Hudpossix pydaeit Ha Cuete udpoBoro pyois, o pe3yapTare coBeplieHus onepauuu ¢ L{upposeiMu
pyOssmMu otpaxaercs B mHTepderice Cucrembl «MoOwibHBIN OaHk» (Bepcum Android) B pasnene
«udposoii py6iiby.

8.10. OcymectBienue nepeBoaa neHexHbIX cpencts yepe3 ChII o3nauvaer, uro [lonb3oBaTens
O3HAKOMIJICH M COTJIACeH Ha Mepenady Mo 3allMIIEHHBIM KaHajiaM CBA3M B AKIHMOHEpHOE OOIIECTBO
«HanuonansHas cucreMa miatexusix kap» 34, Vuactauxy CBII, 06¢TyXMBarOmeMy CUET IOTydaTes
JICHEeXKHBIX CPEACTB, M MOMYUYaTENI0 ACHEKHBIX CPEICTB MEPCOHANBHBIX JAHHBIX, HEOOXOAUMBIX IS
00paboTKH orneparui.

OcyiecTBieHne MepeBojia ACHEKHBIX CPEICTB MO HOMEPY MOOWIBHOTO TenedoHa KIMEHTY
banka o3navaer, uro [lonb3oBaTens O3HAKOMIIEH M COIJIACEH Ha Iepenady MOJydaTeNnro JEHEKHbIX
CPEICTB MEPCOHANBHBIX JAHHBIX, HEOOXOJUMBIX 7151 00paOOTKH OMEpaIIHH.

[Honxmouenue Ilonp3oBaTesieM BO3MOXKHOCTH MOJIYYEHUS BXOJSAILIUX MEPEBOJOB OT KIMEHTOB
npyrux OaHKOB 1o Homepy MoOwibHOro Tenedona uepe3 CBII o3nauaer, yro Ilonwp3oBaTenb
03HaKOMJIEH U COIJIaCEH Ha nepenady B AKIIMOHEepHOe 001ecTBo «HanuonanpHas cuctema miaTeKHbIX
kapt», YuactHuky CBII, oOcnyxuBaroiemMy c4eT OTHpaBUTENS JACHEKHBIX CPEICTB, U OTIPABUTEIIO
JICHEKHBIX CPEJICTB MEPCOHATBHBIX JAHHBIX, HEOOXOAMMBIX JJIs1 00pabOTKH OTepalHH.

[Moaxmouenue Ilonp3oBaTesieM BO3MOXKHOCTH MOJIYYEHHS BXOJSAILIUX MEPEBOJOB OT KIMEHTOB
banka mo HOMepy MoOMIBHOTO TenedoHa o3HaudaeT, yTo [losb30BaTeNh 03HAKOMIICH M COTJIACeH Ha
nepenavdy OTIPABHUTEIIO JIEHEKHBIX CPEJCTB MEPCOHANBHBIX JAHHBIX, HEOOXOAUMBIX JJs 00paboTKU
orepanuu.

134 AO «HanuoHanpHas cucTeMa MIaTexXHbIX KapT» 115184, r. Mocksa, yi. bonbmas Tarapcekas, 1. 11.
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Ha3nauenue cuera Ui 3a4MCICHUS BXOISLIMX MEPEBOAOB OT KIMEHTOB IPYTUX OAHKOB uepes
CBII mo Homepy moOumipHOTO TenedoHa o3HaydaeT, uro I[lomp3oBarens corjiaceH Ha mepenadyy B
AxuunonepHoe o0mecTBo «HarmoHanpHas cucTemMa IIaTeKHBIX KapT» HOMEpa MOOMIILHOTO TeneoHa
C LENbI0 COXpPAaHEHUS COOTBETCTBHMsSI HoMepa MoOwibHOro tenedona Ilonb3oBatens banky ans
nocienyroei 00paboTKH MepeBO0B ACHEKHbBIX CPEICTB, HanpasisieMblx [lonb3oBatento uepe3 CBII.

8.11. bamk  ocymectBisieT  00paOOTKy  MepCOHAIbHBIX  JaHHBIX  [lomb3oBaTess/
[IpencraBurens/Boirogonpuodperarens/oeneduraptoro Biajaensua Iloiabp3oBarens B COOTBETCTBUHU €
tpeboBanusimu DenepanpHoro 3akoHa oT 27.07.2006 No 152-®3 «O mnepCOHANBHBIX JAaHHBIX)»
B o0ObeMe, HEeoOXOAMMOM JMJIsi MCIOMHEHMs INpeAMeTa HACTOAIIMX YCIOBHHM IMyTeM COBEpIICHUS
CIeNYIOMUX JEHCTBUN (Omeparii) WIH COBOKYIMHOCTH NEWCTBHM (Omepaiuii) ¢ HCIOIb30BaHHEM
CpeICTB aBTOMATH3AIMK WM 0€3 MCIOJb30BAHUS TaKUX CPEICTB: cOOp, 3alKCh, CUCTEMATHU3ALMIO,
HaKOIUIEHHE, XpaHEeHUe, yTOUHEeHHe (0OHOBJIEHHE, U3MEHEHHE), 3BIICUCHHE, UCTIOIb30BaHUE, IEpeIavy
(moctym), obe3nuuuBaHue, OJIOKHPOBAHUE, yAaJICHIE, YHHUTOKEHHUE.

bank  nmpu  oOpaGorke  mepcoHanbHbIX  AaHHbIX  [lonb3oBarens/IIpencraBurens/
BbIrolonprodpeTaresst/Oenedunmaptoro Biajensia [loap3zoBarens cobaoaaeT NPUHIMUIIBI U IpaBUIIa
00pabOTKM TEPCOHANBHBIX MAaHHBIX, MpeaycMoTpeHHble dDenepanbHbIM 3akoHOM OT 27.07.2006
Ne 152-®3 «O mepcoHalnbHBIX JaHHBIX», KOH(HUAECHIMAIBHOCTh IEPCOHAIBHBIX JaHHBIX U
o0OecrieunBaeT 0€30MACHOCTh IEPCOHAJBHBIX JAHHBIX, HPUHUMAET HEOOXOAUMbIE IPABOBBIE,
OpraHU3aIMOHHBIC U TEXHUYECKHE MEPhI MM 00eCTIeUrBaeT UX MPUHATHE JUI 3aLIUThI IEPCOHAIBHBIX
JaHHBIX OT HENPAaBOMEPHOIO0 WJIM CIy4alHOrO JOCTyna K HHUM, YHUYTOXECHHs, H3MEHEHUS,
OJIOKMpPOBAHUs, KOMMPOBAHUS, PEAOCTABICHHS, PACIPOCTPAHEHHs EPCOHAIBHBIX TAHHBIX, a TAKKe
OT MHBIX HENPaBOMEPHBIX JECUCTBUA B OTHOUIEHHMM IEPCOHAJIBHBIX JAHHBIX U OOecreunBaer
0€30IaCHOCTh HE HIDKE 3-T0 YPOBHS 3alllMIIEHHOCTH NEPCOHANbHBIX JaHHBIX NpU 00paboTke B
MH(OPMALIMOHHBIX CUCTEMAaX B COOTBETCTBUU C IMOJIOKEHUSIMH cTaTbu 19 DenepanbHOro 3akoHa OT
27.07.2006 Ne 152-®3 «O nepcoHanbHBIX JaHHBIX».

IIpu »sToM baHk ocymiecTBissieT XpaHEHHWE W YHUYTOXKEHHE IE€PCOHAJbHBIX JAHHBIX
[Tonw3oBarens/ IlpeacraButens/ Beirogonpuodperarens/ 0eHeguuuapHoro Biazgenbia [lonb3oBaTens
B TEYEHUE CpPOKA XPAaHEHUS JOKYMEHTOB, YCTAaHOBJIECHHOTO 3aKOHOAATEIbCTBOM Poccuiickoi
deneparuy, B TOM YHCIIE 3aKOHOJATEIbCTBOM 00 apXuBHOM jene B Poccuiickoit @enepannu.

Vcnopus JUCTAHIITMOHHOI'O 0aHKOBCKOT'O O6CJ'Iy>KI/IBaHI/I$I (bI/ISI/I‘IGCKI/IX JIMII B AO «Poccenbpxo30aHK»
C UCIIOJIb30BAHUEM CHUCTCMBI «I/IHTCpHeT-6aHK» 1 « MOOHIIbHEIN OaHK»



