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1. Tepmunsl u onpeneIeHus

ABTOpM3auMs — IIOJYyYEHUE pa3pelIEHUs CO CTOPOHBI SMHUTEHTA IUIATEKHOW KapThl Ha
IIPOBEACHUE OlIepaLlUU 110 IUIATEKHOM KapTe.

AxktuBauus Kareropum mokymok — mporeaypa BbiOOpa YdacTHHKOM [IporpamMmebr
nosuibHOCTH Kareropuit nokynok B MeHto paszena «lIporpamma nosimsHOCTH» B CHCTEME.

AKIMSA — MEPONIPUATUE WU COBOKYITHOCTh MEPONPHUSITHI, IPOBOJUMBIX baHKOM, B TOM 4uCIie
B pamkax [IporpaMMsl J0SIBHOCTH, HAIIPABIIEHHBIX HA CTUMYJIMPOBAHUE POCTA MPOJAXK, IIPUBIICUEHUE
HOBBIX KJIMEHTOB U YKPEIUICHHE BHUMaHUs CYLIECTBYIOIIEH KIMEHTCKOM 0a3bl B paMKaXx JesiTeIbHOCTH
banka.

AHKeTa-3asiBJICHHE — AHKETA-3asIBJICHUE Ha IPEJOCTABICHUE KPEUTA, 3aojJHeHHas Kinuentom
B cucrteMe «MHTepHeT-6ank» minu «MoOWIBHBINA OaHK» W HampaBieHHas yepe3 cucreMy «/HTepHeT-
6aHk» win «MOoOMIbHBIN OaHK» ISl PACCMOTPEHUS U NPUHATUS baHKOM pellieHus 0 Bbliaye KpeauTa.

Ayrentuduxanusa Iloab3oBaresss B KoHTakT-ueHTpe — MNpoOBEpKa U MOATBEPXKICHUE
muuHocTH [lonp3oBatens npu oOpamieHuu B bank mo BceM kaHaniaM KOMMYHHKAIIUH, 00CITY>KHBaeMbIX
B KOHTaKT-IEHTpe, KOTOpPBIE OCYILUECTBIIAKOTCA C IIOMOIIBIO COIOCTABICHUs IIPEIOCTaBICHHOMN
[Tonb3oBarenem nHnpopmanuu ¢ JaHHBIMU, UMetoIUMECS B banke, B yctaHoBneHHOM B banke nopsizike.
B nemsix Ayrentudukammu y ITonp3oBarens B KOHTaKkT-IIEHTpe HE 3ampamivrBaeTcss MHGOpMAIus O
[Tapone/ Bpemennom mapoine/ OnnopaszoBom napode, o [IMH-kone k renepatopy maponeit/[IMH-koxe
k Kapre, o 3-D napoue, o motaHom HOMepe Kaptei, 0 Homepe CVV/CVC/CVP KapTsr.

Ayrentudukanus Iloas3oBarens B Cucreme — mnpoueaypa HOPOBEPKH MOJIUHHOCTH
cBeneHui, uaeHTuGuuupyonmx [lonb30BaTens mpu BXoJe B CHCTEMY C HCIOJIB30BAHUEM METOJIOB
ayrenTudukanuu B Cucreme.

Bank — AkmuoHepHoe oOmectBo  «Poccmiickuii  CenbCKOXO3SMCTBEHHBIM — OaHK»
(AO «Poccenbxo30aHK»).
BankoBckuii cuer — KapTOYHBIA cuer, TeKymui cder/HakomurenbHbd cuer/cuer st

00CIy)XMBaHHsI KPEIUTa/KPSIUTHOW KapThl, c4yeT Mo Bkiaay «J{o BocrpeboBaHus»/cuer s
o0CITyKMBaHUS KPEAUTA/MHIUBUyaTbHBI HHBECTUIIMOHHBIN CYeT/OPOKEPCKHIA cUeT, 0AaHKOBCKUH CUET
B JIparolieHHbIX MeTalliax (30J10Te, cepedpe, MIaThHe, Majulaui), OTKPBITHIN moapa3aeneHuemM banka
Ha ums Knuenra.

BaHkoBCcKHMI cYeT B JApParoneHHbIX MeTa/uiax (30J10Te, cepedpe, IUIaTHHE, NMAJUIAJANH)
(BCAM) — cuer, oTtkpbIThlii bankom Kimenty Ha ocHoBanum JloroBopa, mnpemycmaTpuBarOIni
OCYUIECTBJIEHUE IO HEMY ONlepaliii B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

buomMerpuueckue ImnepcoHa/IbHbIe JaHHbIE — CBEICHUS, KOTOPBIE XapaKTEpU3YIOT
¢dbusnonornyeckre U OUOIOTHYECKUE 0COOEHHOCTH (PU3UUYECKOTO Julla (M300pakeHue Jniia, 00pasibl
rojoca, MoJy4eHHbIE € TOMOIIBIO (POTO/BH1€0/3BYKO3aIIMCHIBAIOIINX YCTPOICTB) M Ha OCHOBE KOTOPBIX
MOHO YCTaHOBUTH €r0 JUYHOCTb.

BonycHblii 0a/J1 — yCIIOBHasI €IMHUIIA, HAUKUCIsgeMass Y4acTHUKY [IporpaMmbl JOSUIBHOCTUA B
COOTBETCTBUU € YcioBusiMH [IporpaMMebl T0sUIBHOCTH, UCHIONB3yeMas JJIsl HAKOILJIEHUS, KOHBEPTAIIMU
Y KOMITeHcaInu Mokyrnku B Karanmore ninu kouBepranuu u ooMeHa bornycHbix 0amioB Ha pyOsu.

bonycHbIii cyer — cuer YuactHuKa [IporpaMmel JIOSUIBHOCTH, OTKPBITBIM Ul y4eTa OCTaTKa
BonycHbix OannoB u mnpoBeaeHust omnepauuil ¢ bonycHbimMu Oamnamu YuactHuka IIporpammsl
nosmeHOCTH. Ha BoHycHOM cuere Bedercs ydeT ocraTka BOHYCHBIX 0amioB, oOpa3oBaBIErocs B
pe3yibpTaTe HA4YUCICHUS W/WIA CIUCAHUS, aHHYJIHpPOBaHMUS BOHYCHBIX OalioB B COOTBETCTBHH C
Ycenosusimu [IporpamMmel JI0SIIBHOCTH.

Bpokepckuii cyer — cuer, OTKpbIBaeMblil baHKOM [ menel ydera JEHEXHBIX CpEICTB
[Tonb3oBarens, UCMOJIB3yEeMbI AJI pACUETOB 110 3aKJIFOUEHHBIM B HHTepecax [lonp3oBarens caenkam u
110 UHBIM 00s3aTEILCTBAM, BOZHUKAIOIIMM U3 COTJIAIICHHS O MMPUCOSAMHEHUH K yCiaoBusM PermamenTa
OKa3zaHUsi  OpOKEpPCKMX  ycOyr W YCIYyr 1O  WHBECTHIIMOHHOMY  KOHCYJIBTHPOBAHUIO
AO «Poccenbxo30aHKy, Ycenosui OCYIIIECTBICHUS JIETIO3UTaPHON eATEIIHFHOCTH
AO «Poccenbpxo30aHKy.
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Bpoxepckoe odcay:xnBanue — npeaocrasieHue bankom Ilonp3o0Barento ycinyr Ha OCHOBaHUU
3aKJIFOYEHHOT'0 COIVIAIIEHUS O IPUCOEIMHEHNH K YCIOBUIM PerinaMenTa okazaHust OpOKEpCKUX yCIyT U
yCIYT TI0 MHBECTHIIMOHHOMY KOHCYIbTHpOBaHUIO0 AO «Poccenbx030aHk», Y CI0BUSIM OCYIIECTBICHUS
neno3utapHou nesarenbHocTH AO «Poccenbxo30aHky.

BasioTHasi mapa — OTHOUICHHE [I€H HHOCTPAHHOH BaJIOTHl U pybieir PO mrbo nHOCTpaHHBIX
BAJIIOT, ycTaHOBJIeHHBIE [losib30Barenem npu nogkinodennu CepBrca 10 KypcaM BalltOT.

Bepudukauusi — MoATBEp)KICHUE HOMEpa MOOMIBHOTO TenedoHa pOCCHHCKOro oreparopa
MOOMJIBHOM CBA3M, a TaKke ero npuHamiexxkHoctd Knuenty/ [lonp3oBatento, B 1esAX Npe10CTaBICHUS
noctyna k Cucreme/u3MeHeHUs HoMepa MOOMIIBHOTO Tese(oHa, SBISIOMIErocss 3aperucTpupOBaHHBIM
HOMEpOM, B pamkax npenocrasienus J1bO. Bepudukamus ocyiecTBisieTcss MyTeM HalpaBleHUs KoJa
noJATBEpXkaAeHUST B SMS-coobmennn Ha HOMep MoOuibHoro tenedona Kmmenta/ Ilonbp3oBarens,
IIPEJOCTABICHHBIH IpPU IPHUCOEIMHEHUH K HACTOSAIIMM Y CIOBHUAM/paHee MpelOCTaBICHHbIM U
3aperucTpupoBanHbld B banke s monydenuss 3-D maponeit B cooTBeTcTBHM C Y CIOBUSIMU
KOMILUIEKCHOrO0 OaHKOBCKOro obOciyxuBaHus nepxarenel kaptr AO «Poccenbxo36ank»/IIpaBunamu
IIPEIOCTABIICHUSI U MCNOIb30BaHUs KpeAUTHbIX KapT AO «Poccenbxo30aHk» C JIBrOTHBIM MEPHUOJOM
KpeIUTOBaHUsA, W JanpHeimei ero mpoepku bankom. Ilocne ycnemHol Bepudukanuu Homepa
MOOMIIBHOTO Tesie(h)OHA JAHHBI HOMEP CYMTACTCS 3aPETUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapTa — KapTa MEKyHapOIHBIX IIJIATEKHBIX CUCTEM, OCYILECTBICHUE ONIEpaLUi
no koropoil obecneunBaercs AO «HCIIK» u npou3BoAUTCS HUCKIOYMTEIBHO Ha TEPPUTOPUU
Poccuiickoit @enepaunu, BblllyckacMmasl TOJbKO Ha uMs Jlepkarens U HE MMEIOIIAs MaTepUalbHOIO
HocuTens (muacTuka). BupTyanbHas kapTra npegHa3HadeHAa HWCKIIOYUTENIBHO JUISl COBEPILEHUs
olepalui ¢ UCIOJIb30BAHUEM PEKBU3UTOB ILIATEKHOM KapThl B ceTH MHTepHET, KOTOpble He TPeOyIoT
(U3NIECKOTO MPEIBbABICHUS TIATEKHON KapThl ISl CBOETO 3aBEPIICHHUS.

BpeMeHHBII NapoJib — JONOJHUTENbHBIN uaeHTHUKaTop Ilonb3oBaTens B cucreme
«aTepHer-0ank», ucHoib3yeMblid mnpu  ayreHTH(ukanuu [lompzoBarenst B Cucreme u
IPEJCTABISAIOMUNA COO0H MOCIe0BaTeabHOCTh CUMBOJIOB (OYKBBI JIATUHCKOrO andaBUTa W/WIU
udpsl). Bpemennsiii mapons Hanpasisiercs [lonp3oBaTento ¢ ucnonb3oBanueM SMS-cooOmieHus: Ha
3apeructpupoBaHHbiii HoMep Ilonb3oBarens npu noaxmouyenun JIbO, nubo mpu BocCTaHOBIEHUU
nocryna Kk /IO B cooTBeTcTBHY € HACTOSAIMMHU Y clIO0BUAMU. BpemeHHblil naposb JeicTByeT 3 Mecsia
WM 10 MOMeHTa u3MeHeHus [lonp3oBaTeneM Ha MOCTOSHHBIN MapoJib IIPU NIEPBOM BXOJE B CUCTEMY
(B 3aBUCUMOCTH OT TOTO, YTO HACTYIIUT PaHbIIIE).

Bropoii 10KyMeHT — 3arpaHMuHbIi AcOpT, BOJUTENIBCKOE YIOCTOBEPEHHUE, NEHCHOHHOE
YIOCTOBEpEHHUE, JOKYMEHT, COJEpKallllil CTpaxoBOW HOMEpP WHJIMBUIYaJbHOTO JIMLEBOIO CYETa
(CHUJIC), mubo yBenomienue Ilencumonnoro ¢onma Poccuiickoit ®eneparn/ConupansHoro GoHaa
Poccuu o peructpanuu B cucteMe WHIWBHIYAIBHOTO (MEPCOHU(PHUIIMPOBAHHOTO) YU€Ta, COAEpIKAIIEe
YHHUKaJIbHBIN HOMep anekTpoHHoro CHUJIC.

I'enepaTtop mapoJieii — NpukiagHOE NPOrpaMMHOE oOOecreuyeHue, MNpeJHa3HAaYeHHOe JUIs
nporpaMMHOil ayteHTu¢ukamun Ilons3oBarens B Cucreme. ['eHeparop maponeil BCTpoeH B
npwiokenne «MoOuIbHBIA OaHK», YCTaHaBIMBAECTCS W aKTUBUPYETCS Ha MOOWJIBHOM YCTPOWCTBE
ITonw3oBares.

Jepaxatenb — KiueHT, Ha UM KOTOPOTO OTKPBIT KapTOYHBIN CUET M BBINYILEHA OJIHA W/WUIU
OoJee mIaTeKHas KapTa.

JucrtannuonHoe OankoBckoe oocay:xkuBanue (JAbO) — mpenocraBienne bankom
[Tonp30BaTesnto 6aHKOBCKUX W/MIIM MH(POPMALIMOHHBIX YCIYT C UCHOIb30BaHneM CHCTEMBbI, B TOM YUCIIe
MIPeI0CTaBIIEHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYIIECTBIISATH PACUETHBIE ONEpaIiH.

JloroBop — VYcClIOBHS KOMIUIEKCHOTO OaHKOBCKOrO OOCIY)XHBaHUS JepkaTeneil KapT
AO «Poccenbxo30ank», JloroBop wMexny bankom wu Ilomp3oBarereM o0 MpeaoCTaBICHUH
KpEINUTa/BBITYCKE  KPEAUTHOM  KapThl, cocToAmMi u3 mnoamuceiBaemMoro CornameHuss U
cooTBeTcTBYOmUX [IpaBui mpenocrabinenus puandeckuM aunam kpeautos/IIpaBun npenocraBienus
U HCTIONIb30BaHUs KpeAuTHBIX KapT AO «Poccenbxo30aHK» € JIBFOTHBIM NEPUOJIOM KPEIUTOBAHUS,
VYcnoBusi  pa3MemieHuss U OOCHY)XKMBaHWS  OaHKOBCKMX  BKJIAIOB  (DM3WYECKUX  JIMI B
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AO «Poccenpx030aHK» ¢ UCTIOIb30BaHUEM cucTeMbl « IHTepHET-0aHK 1 «MOOHIBHBIN OaHK», Y CITOBHS
OTKpBITUS, OOCIY)KUBaHMS M 3aKpbITHs cueToB (usnueckux jui B AO «Poccenbxo3z0aHk» ¢
uCroib30oBaHueM cucTeMbl «MHTepHEeT-0aHK U «MOOWIBbHBIM OaHK», YCIOBHUA OTKPBITHS U
obciyxuBaHust c4yeroB Qusnueckux il B AO «Poccenbxo30aHK», YCIOBHsS OCYILECTBIECHUS
neno3utapHoii nesitenbHOCTH AQO «Poccenbxo30aHk», YCIOBUS OKa3zaHUsS OpOKEPCKUX YCIYyT ¢
MCIOJIb30BAHUEM UH/IMBUYaIbHOTO MHBECTULIMOHHOTO cueTa, PersiaMeHT oka3zaHust OpOKEpPCKUX YCIIyT
U YCIYr IO MHBECTUIMOHHOMY KoOHcyinbTHpoBaHHi0 AQO «Poccenbxo030aHk», YCIOBHUS OTKPBITHS,
00CIIy’)KUBaHMsI U 3aKpbITUs OAHKOBCKUX CUETOB B JIParolleHHbIX MeTauiax (uszndeckux jun B AO
«Poccenpx030aHk» ¢ ncnoiab3oBaHueM cuctemsl «MHTepHEeT-0aHKk» U «MOOMIBHBINA OaHK», Y CIOBUS
oopminenus u obcmyxuanus [lakera ycnyr AO «Poccenbxo30aHK» ¢ UCHOIb30BAHUEM CHCTEMBbI
TMCTAaHIIMOHHOTO OaHKOBCKOTO OOCIyXkuBaHUs (pusmueckux ymi «MoOmibHbBIH OaHk», JloroBop mo
akery ycnyr!, JloroBop 6aHKOBCKOTO cueTa B APAroleHHbIX METaIax s (U3HIECKUX JIHUII, a TAKKE
WHOW JIOTOBOP, 3aKJIIOYCHHBIH C (PU3MUYECKUM JIMIIOM, B PaMKaX KOTOPOTO €My OTKPBIT KapTOYHBIN
CYET/TeKYIIHUHA cuer/HakonuTenpHbII cyer/cuer o BKJIQly/CUET o BKJIATTy
«J1o BocTpeOoBaHMs»/cUeT 711 OOCITY)KMBaHMSI KpeauTa i/ v npeaoctapiieH kpenut/bCIAM.

Jorosop /1Y — cranzaptHas ¢(opMa JOroBopa JIOBEPUTEIBHOIO YIPABICHUS LIEHHBIMU
Oymaramu (s CTaHAAPTHBIX CTPATETHH  yIpaBlIEHUs), YTBEPXKACHHAS YTPABISAIOUIAM U
OIpeNleNIAoNasl yCiIoBUs U MOPANOK mepenaud KimeHTOM JEHEXHBIX CPEeICTB B JOBEPHUTEIbHOE
yrpasiieHue YnpasisironieMy. s ueneid Hacrosammx YcnoBuil JoroBop Y paccmarpuBaercss Kak
JIOTOBOp, OTACNBbHBIN OT Jlorosopa 1Y MUC.

Jorosop Y MUC — crannapTtHast popma 10roBopa JOBEPUTEILHOIO YIIPABICHUS LIEHHBIMU
Oymaramu, ImpeycMaTpUBalOIlas OTKPBITUE U BEACHHWE MHIUBUAYAJIbHOI'O MHBECTUIIMOHHOIO cueTa
(175 cTaHIAPTHBIX CTpATETUi YIIPaBJIEHUs ), YTBEPKACHHAs Y IPaBIISIOIIMM U OIIpeIEsIoNIas yCIoBuUs
U TOPsLIOK nepeaun KiiMeHToM JeHEeXHbBIX CPEACTB B IOBEPUTEIILHOE yIIpaBlieHUE Y IPaBIISAIOIIEMY.

Horosop mo Ilakery yciayr — A0roBOop O MpPENOCTaBIEHWU KOMIUIEKCHOIO OaHKOBCKOI'O
oOciyxuBaHust B pamkax Ilakera ycmyr, 3akimtodeHHbl Mexay IlompzoBatenem u bankom, ¢
ucnosb3oBaHueM CucTeMbl ¢ COONIOAEHHON nuchbMeHHOW (opmbl goroBopa mno Ilakery ycuyr,
coctoamMii u3 YciaoBult odopmieHus u oOciyxuBanus Ilakera yciayr ¢U3MYECKHX UL
AO «Poccenpxo30aHK» € HUCTONB30BaHUEM cHCTeMbl «MHTepHeT-0aHk» u «MOOWIBHBIA OaHK»
(mputo’keHUe 8 K HACTOSIIUM Y CIIOBHSM, HH(POpMaLUs pa3MellieHa Ha opulMaibHoM caiite baHka B
cetu MuTepHeT no aapecy: Www.rshb.ru), Yenoswuit o INakery ycnyr, Pacnopsbkenus [Tosnb3oBatesst
Ha oTkpbITHE [lakera ycimyr n YUeka, noarsepxkaaromero 3axknroueHue [lonb3oBarenem Jlorosopa mo
[Takery yciyr ¢ ucnons3oBanueM Cucremsl B banke, chopmupoBanHoro B Cucreme.

JloroBop cyera nugposoro pyoJst — jorosop Cyera udpoBoro pyosist Mexry orneparopom
[TnllP u [Tonw3oBarenem [1al{P. OnepaTopom IInlIP siBnsercst bank Poccun.

JONOJHUTEIBHBIH KOHTPOJIb PACHOPHKEHUH — OCYILECTBICHHE baHKOM KOHTpPOJIA
nepenanHbix [lonpzoBatenem D11/, a Takke cOOp MHPOPMAIIHN O TEXHUYECKOM COCTOSIHUU YCTPONCTB
ITonp30Baresst, ¢ HOMOIIBIO KOTOPBIX ocymiecTBisercs padora B JIBO, 1 nporpamMmmHoro obecrneyenus,
ucnosb3yemoro Ha ycrtpoilictBax [lonb3oBarens, B I1eNIX MUHUMH3ALUU pPUCKA TIONBITOK
HEeCaHKLIMOHMpOoBaHHOTO foctyna B JIbO u cnivcanus neHexxHbIx cpencts Ilomp3oBarens.

JlonosiHUTe/IbLHBIE YCJOBUS — Y CIOBUS pa3MeIleHUs U 00CIyKMBaHHsI 0AHKOBCKHUX BKJIa/I0B
¢usnueckux smn B AO «Poccenbxo30aHK» € HCHOJb30BaHHWEM cHCTeMbl «HTepHET-0aHK» U
«MobunbHbIit 6ank» (IIpunoxxenue 1 k HacTosAmMM Y CIOBUAM), Y CTIOBHS OTKPBITHUS, OOCITYKUBAHUS U
3aKpBITUS cueToB (pu3ndeckux auil B AO «Poccenbx030aHK» ¢ UCIOIb30BaHNEM cucTeMbl «HTepHeT-
O6ank» U «MoOuibHbIH Oank» (Ilpunoxenue 2 k HacTOAMMM YCIOBUAM), YCIOBHS OTKPBITHS,
OOCITy>)KUBaHHsI U 3aKpbITHS OAHKOBCKUX CUETOB B JIParolieHHBIX MeTauiax (usndeckux nun B AO
«Poccenbxo36ank» ¢ wucnonb3zoBaHueM cuctembl «MHTepHeT-0aHk» U «MOOWIBHBIA OaHK»
(ITpunoxkenne 7 K HacTOSIIUM YCIOBUAM), YciaoBusi odopmieHuss u oocmyxkuBanus Ilakera ycmyr
¢usnueckux smn AO «Poccenbxo30aHK» ¢ HCNONb30BaHHEM cucTeMbl «lHTepHeT-0aHK» U

! BosmosknocTs 3akmodenus Jorosopa no ITakeTy yeiyr ¢ ucnonb3oanueM CHCTEMBbI onpesensercs TapudHbIM MIaHOM
no Iakery yciyr.
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«MobunpHbIii 6ank» ([Ipunoxkenue 8 Kk HACTOSAIIMM Y CIIOBHSM), SIBIISIFOIIMECS HEOTHEMIIEMON YacThIO
HACTOSAIIUX Y CIOBUH.

JlocpoyHoe TmOramieHHe KpeauTa — JOCPOYHOE IIOTalleHHE KpeAuTa B  IOJHOM
00beMe/I0CPOUHOE MTorallleHUue YacTu KpeauTa 1o nHunuaruse [lonp3oBaTens.

Enunas ouomerpuueckasi cucrema (EBC) — rocynapcrBennass uHpopMamnmoHHasi cucTeMa
«Enunas cucrema wuaeHTHUKALMU W ayTeHTH(UKAUMK (U3MYECKUX JIMII C HCHOJIb30BAaHUEM
OMOMETPHUYECKUX MEPCOHATBHBIX JAHHBIX).

Enunast cucrema wuaentupuxkamuu u ayrentupuxkamuun (ECHUA) — denepanbHas
roCyJapCTBeHHass MH()OPMAIMOHHAS CUCTEMa, MOPSAJOK HCIOIb30BaHUS KOTOPOW YCTaHABIMBAETCS
IIpaButenscTBoM Poccuiickoit @enepauu, 1 koropast 00ecreuuBaeT B CllydyasixX, pelyCMOTPEHHBIX
3aKOHOJATeNbCTBOM Poccuiickoit @enepanuy, CaHKIMOHUPOBAHHBIM JOCTYNl K HH(OpMAINH,
coJiepakalieiics B rocy1apcTBEHHBIX HH(OPMAIMOHHBIX cucTeMax. [[is 3akmodyenus Jlorosopa cuera
udpoBoro pybast u otkpeiTHs Cuera mudpoBoro pyons w/mim nomxydenus pocryna x I[InllP (mpu
Haau4yuu panee oTkpbiToro Cyera mudpoBoro pyoss y apyroro Yuactauka [InllP mmubo B ciyuae
nepeycraHoBku CucreMsl «MooubHbIN 6aHK» (Bepcun Android) Ha TekyiieM MoOHIBHOM yCTPOHCTBE
win yctaHoBku CucteMbl «MoOunbHbI 0ank» (Bepcun Android) Ha npyroe MobunsHOe YCTpOHCTBO,
nanee — nonydenue npocrymna k [InllP) unentndukamum u ayrenrudukanus [lomszoBarens ILnL[P
ocyuecTBisiercs ¢ ucrnosnb3oBanuem ECHA.

Enunoe 3asiBjieHme Ha 0OaHKOBCKMe MNPOAYKTHI Ui  (HU3MYECKHX JHI B
AO «Pocceabxo30ank» — odopmieHHoe 1o ¢opme banka Enunoe 3asBieHne Ha OaHKOBCKHE
npoaykTsl Uit ¢usndeckux jun B AO «Poccenbxo30aHk» (TEKyIIMi CUeT, HaKOIMUTEIbHBIA CYET,
KapTOYHBIH CYET, TUCTAHIUOHHOE OAHKOBCKOE 00CIIYy’)KUBAHUE).

3aperucTpupoBaHHbIii HOMep — wucroib3yeMbrid [lomp3oBatenem/ Iloms3oBatenem [Tnl[P/
KnueHToM Ha 3aKOHHBIX OCHOBaHMSAX M BepU(HULMPOBaHHBIA B baHke HOMep MOOMIBHOTO TenedoHa
POCCUICKOro onepaTropa MOOMIIBHOM CBSI3U. 3aperuCTPUPOBAHHBIN HOMEP HEOOXOUM /ISl [TOJTYy4YEHHUS
ITonw3oBarenem/ITonb3oBatenem I1nl{P/KinenTom BpeMeHHOro maposisi, OJJHOPA30BbIX Maposiel, Koaa
aKTHBAIMH, a Takke SMS-yBegomieHuil, B cirydasx, ONpeIeICHHBIX HACTOSIIMMHA Y CIIOBHSIMU.

3asBiaenne Ha JIII — 3asBieHuMe Ha JOCPOYHOE IIOTallleHHME KpeAMTa B IOJHOM
00BEMe/TOCPOTHOE TIOTAIICHUE YaCcTH KPEeAuTa 1o nHUIMaTBe [loap30BaTens.

3asiBienue Ha 3aMeHy KapThl AQ «Poccenbxo3dank» — opopmienHoe no ¢opme banka
3asiBiieHUE Ha 3aMeHy KapThl AO «Poccenbxo30aHK.

3asiBjileHHe HA M3MEHEeHHe BUAUMOCTH 0AaHKOBCKHMX MPOAYKTOB — 0()OPMIIEHHOE 110 TUIIOBOM
¢opme banka 3asBieHHe Ha M3MEHEHHE BHUIUMOCTH OAHKOBCKUX CYETOB/CYETOB IO BKJIAJaM,
JOCTYINHBIX JUIsl IPOCMOTPA U IpoBeAeHus onepaunid B cucteme [1bO.

3asiBjleHHe Ha HM3MEHEeHHe KOAOBOro cJoBa — oQopMiIeHHOE Mo TUNoBoM ¢opme banka
3asBJICHHE HAa U3MEHEHHE KOJIOBOTO CJIOBa, UCMOib3yeMoro ans AyreHtudukanuu Ilomp3oBarens B
KonTakr-nientpe ans nonyyenus [lonpzoBareneM nHpopManun/mpoBeIeHUs ONeparyi.

3asiBjieHHe HA U3MEHEeHHe JJOrMHa — o(popMIICHHOE o TUIOBOH Gopme baHka 3asBieHue Ha
M3MEHEHHUE JIOTHHA.

3asiBjileHHe Ha M3MEHEeHHe HOMepa MOOWJIBLHOro TejaedoHa — oQOpPMIIEHHOE MO TUIOBOH
dbopme banka 3asBlieHME Ha W3MEHEHHE HOMEpa MOOWIBHOTO TejedoHa, SBISIONMIETOCS
3apEruCTPUPOBAHHBIM HOMEPOM, B pamMKax npenocrasieHus [bO.

3asiBjIeHHEe HA KOMILIEKCHOe 0aHKOBCKOe 00C/Iy:KHBAHHE B PaMKaX TapU(HOro IJaHa
ITakera ycayr — odopmiieHHOe 1o TUTIOBOH (opme baHka 3asBiieHMe Ha KOMIUIEKCHOE OaHKOBCKOE
oOciykuBaHue B paMKax TapudHoro miana [lakera ycmyr.

3asiBleHHe Ha  KOMILUICKCHOe O0aHKOBCKOe O0OCJHYy)KHBAaHMe JepikaTejed  KapT
AQO «Pocceabxo3dank» — odpopmienHoe o Gopme banka 3asBieHHE HAa KOMILJIEKCHOE OAHKOBCKOE
oOciy>xuBanue nepxarenei kapr AO «Poccenbxo30aHk».

3asiBjleHHe Ha KOHBepTaluio — 3asBieHue KiumeHTa Ha ocCyllecTBI€HHE KOHBEPCHOHHOM
Olepaluu MO MOKYIKe/Mpoaaxe HMHOCTPAHHOM BaiioThl 3a BamoTy Poccuiickoit denepanuu uiu
JPYTYI0 HHOCTPaHHYIO BaJIIOTY, oopmieHHoe o popme banka.
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3asiBjieHHe Ha OTKpbITHE cyeTa — odopmieHHOe 1o popme baHka 3asBieHHEe HAa OTKpPHITHE
cuera.

3asiBjileHHe HA OTKJ/IOYeHHe — OpOpMIICHHOE IO THUMOBOW ¢opme banka 3asBieHue Ha
OTKJIFOUEHHUE IUCTAaHIIMOHHOTO 0AHKOBCKOT'O 00CTYKUBAHUSI.

3asBienue Ha nepeBbinyck [IMH-koaa k kapte AO «PoccesibXx030aHK» — 0(OpMIIEHHOE 110
dhopme banka 3asBienne Ha nepeBbinyck [IMH-koma k kapte AO «Poccenbxo30aHky.

3asiBjileHHe Ha mnoAkJI4YeHne — odopmienHoe 1o ¢Gopme banka 3asBieHHe Ha
MOJIKJIFOUYEHNE/BO300HOBICHHE JIOCTyNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIYXHBaHHIO C
UCTOJb30BaHUEM cuctembl «lMHTepHeT-0ank» u «MoOwibHbl Oank»/EnuHoe 3asBieHue Ha
0aHKOBCKHUE MPOAYKTHI 11 pusndeckux Jul B AO «Poccenbxo30aHk» (TEKYIIUN CYET, HAKOTTUTEIbHBIN
cuet, neberoBast KapTa, JAUCTAHIMOHHOE OAaHKOBCKOE OOCITY)XMBaHHWE)/ 3asBICHHE Ha KOMILICKCHOE
O0aHkoBckoe oOcmyxkuBanue nepxkateneir kapt AO «Poccenbxo30aHk» B paMKax BbIOpaHHOIO
JlepxareneM TapuHOTo IUIaHa/3asBIICHHE Ha KOMIUICKCHOE OaHKOBCKOE OOCIY)KMBaHHE AepKaTesen
kapT AO «Poccenbxo30aHk» (1711 HECOBEPIIEHHOJIETHHX JIMIT B Bo3pacTe oT 14 o 18 ner)/3asBneHue
Ha OTKPHITHE CYeTa.

3asiBjleHHe HAa pPa30BOe INepeyHCIeHUHE JeHeKHBIX CPeACTB — JIOKYMEHT, COJEp>KaIluii
ykazanue Kimenra baHky Ha cOCTaBlI€HME PAaCUETHOIO JOKYMEHTA JJIs MEPEUYMCICHUS JEHEKHbBIX
CpencTB co cuera, opopmiienHoe 1o ¢popme banka.

3asiBjleHHe Ha pa3oBoe Iepevyuc/ieHHe [eHEe:KHbIX CPeICcTB €O c4YeTa MO BKJIAAY —
odopmiiennoe no popme banka 3asBreHue Ha pa30BOE MEPEUUCICHUE ACHEKHBIX CPEICTB CO CUETA MO
BKJIAJy.

3asiBjleHHe Ha ynpaBjieHHEe CEPBHCOM /I€HEKHBIX NepPeBOJ0B MO0 HOMepPy MOOHILHOIO
TeqedoHa — odopmieHHOE TO TUMOBOH Qopme baHka 3asBiIeHHEe Ha HACTPOHKY BO3MOXHOCTH
OCYIIIECTBIICHUS MEPEBOIOB JCHEKHBIX CPEJICTB IO HOMEPY MOOHIIBHOTO TenedoHa.

3asiBjieHHe HA YCTAHOBJIEHHE MOJHOI0 A0cTyna — ohopMieHHOE 10 TUIOBOM (Gopme banka
3asiBJICHHE Ha YCTAaHOBIIEHUE IMOJIHOTO JOCTYNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIIYKHBaHHIO C
UCTIOJIb30BaHNEM cUCTEMBI « HTEepHET-0aHK» U «MOOUIBHBIN OaHK».

3asiBjleHHe 0 3aKpBITMM  C4YeTa  W/MJAM  NPeKpPAlleHUM  JIelCTBHSL  KapThl
AQO «Poccennxo3dank» — odopmieHHoe 1o (opme baHka 3asBICHHE O 3aKPBITUM CYETa W/WIN
npekpaieHun aeiicteus kaptel AO «Poccenbxo30aHk».

3asiBienue o nosyuyennu 3-D mapoeii mo kapram AO «PocceibXx030aHK» MOCpeacTBOM
SMS-coobmennii — opopmierHoe no gpopme banka 3assnenue o nomyuyennu 3-D nmaposeit mo kapram
AO «Poccenpxo306ank» mocpeactTsomM SMS-cooOreHwmiA.

3asiBjleHHe O TNPHCOCAMHEHHHM K YCJIOBHSM pa3MelieHus (U3NYeCKHMH JHLIaMHU
0ankoBckux BkIagoB B AO «Poccenbxo30ank» — opopmieHHoe no ¢opme banka 3asBieHue o
MPUCOSANHEHUH K YCIOBUSM pa3MelleHus (U3M4ecKuMH JUIaMid  OaHKOBCKHX BKJIAJIOB B
AO «Poccenbxo30aHKy.

3asiByieHue o0 pa3dokupoBke KapThl AOQ «Poccenbxo30ank» — odopmieHHoe 1o popme
banka 3asBnenue o pazoiaokupoBke kapThl AO «Poccenbxo30aHky.

3asiBjileHHe 0 pacTOpPXKeHHM AoroBopa — odopmieHHoe no ¢opme banka 3asBieHue o
3aKPBITHUH TEKYIIET0/HAKOMUTEIBLHOTO CYETA.

3asiBienue o pacrop:kenun JJorosopa no Ilakery ycayr — opopmieHHoe 1o TUIIOBOH popme
banka 3asBnenue o pacropkenun Jlorosopa no [Takery ycayr.

3asiBjieHne 00 W3MeHeHMM cBeleHMii — odopmieHHoe 1o ¢opme banka 3asBieHue
00 n3menennu ceenennii Kimnenra AO «Poccenbxo30anKky.

2 EnuHoe 3asBieHME Ha OAHKOBCKHME NPOAYKTHI juis (usuueckux Jmi B AO «Poccenbxo3bank» (TEKymMH cuer,
HaKONMTEJBHBIM cYeT, aeberoBasi KapTa, IUCTAaHIMOHHOE OaHKOBCKOE OOCIy)XHMBaHHE)/3asBIEHHE Ha KOMIUICKCHOE
O6aHKoBckoe oOcimyxuBaHne nepkareneid kapr AO «Poccenbxo30aHK»/3asBIeHHE Ha KOMIUIEKCHOE OaHKOBCKOE
oOciryxuBaHue aepxareneil kapt AO «Poccenbxo30ank» (1711 HECOBEPIICHHOJETHHUX JIMII B Bo3pacte oT 14 1o 18 ner)/
3ajBJICHHE HAa OTKPBITHE cueTa OyaeT CUMTaThcs 3asBICHWEM Ha MOIKIIOYCHHE B CIydae HAJIUYMSA COOTBETCTBYIOUIETO
BeIOOpa Kimmentom ycyru J150O.
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NapuBuayanbHblii mnHBecTHIHOHHBIN cuer (MUC) — cuer BHYTpEHHEro ydera, KOTOPBIH
npeaHa3HaveH 11 000COOJICHHOTO ydeTa JICHSKHBIX CPEICTB Ha OPOKEPCKOM CUeTe M IEHHBIX Oymar
Ha cYeTe JIeTOo, 0053aTeIbCTB 10 JOTOBOpaM, 3aKIF0YeHHBIM 3a cueT [lons3oBarens mis neneit UUC, u
KOTOPBIN OTKPBIBAETCS U BeAeTcsi bankom B cooTBeTcTBUM C cornamenuem MNC.

NuauBuayanbHblii nHBecTHHMOHHBINA cueT B 1Y (MUC B 1Y) — cyeT BHYTpEHHEro y4eTa
VYnpasisonero, KOTOpblii npeaHa3HadeH sl 000COOJEHHOTO y4yeTa JIEHEKHBIX CPEICTB, LIEHHBIX
Oymar KimenTa, 00513aTenbCTB 10 JOrOBOpaM, 3aKJII0YEHHBIM 32 CYeT yKa3anHoro Kimenra, U KOTOpbIi
OTKPBIBAETCS U BeJIETCS Y IPaBIISIIOIIUM B cooTBeTcTBUU ¢ [Jorosopom 1Y NNC.

«AHTepHeT-0aHK» — aBTOMAaTU3MpOBaHHas OaHKOBCKas cHcTeMa, oOecredrBaronias uyepes
MH(GOPMALlMOHHO-KOMMYHUKALMOHHYIO CeThb MHTEpHeT NUCTaHIMOHHOE OAHKOBCKOE OOCITy)KHBaHUE
ITonw3oBares.

HNudpopmanus o pa3mepe 3a10/5KEHHOCTH 10 KPeAUTY — HHpopMalus 00 0CTaTKe OCHOBHOTO
JI0JITa 110 KPeAUTY (B TOM YHCIE MPOCPOUYEHHOTI0), pa3Mepe IMPOLEHTOB (B TOM YHCJIE IPOCPOUYEHHBIX ),
HEYCTOMKe M MHBIX Iu1aTesxkax Kiuenra no /[oroBopy o npenocTaBleHUH KpeauTa, OCTATKE JE€HEKHbIX
cpeacts Ha Cuete i 00CITY)KUBAaHUS KPEIUTA.

UTC «Quik» — wundopmanumonHo-toproass cucrtema Quik, paspaboTaHHas KommaHuen
000 «APKA TekHOnOmKMU3»: MOpOrpaMMHOE OOECHEUYEHHE CHUCTEMbl YNAJIEHHOIO JIOCTYIIA,
no3BoJjstomiee Ilonbp3oBarento OCyIIECTBIATh Nepeaady HNOpydeHHH M oOMeH HH(OPMAalMOHHBIMU
COOOILEHUSIMU Ha COBEpILEHUE Olepaluil B paMKax COIVIALIEHUS O NPHUCOEAMHEHHUU K YCIOBUSAM
Pernamenra oka3aHus OpOKEpCKUX YCIyr M YCIyr [0 HMHBECTUIIMOHHOMY KOHCYJIBTHPOBAHUIO
AO «Poccenbxo30aHK» B BUJIE JIEKTPOHHBIX JOKYMEHTOB C UCIIOJIb30BAHUEM CETH MIHTEpHET.

Kapra/llnarexxHas kapTta — JIokajibHas KapTa baHka n/unu niatexHas KapTa IUIaTeXKHbIX CUCTEM
Y KaTeropui, yCTAaHOBJICHHBIX B TapHu(]ax Mo BBITYCKY M OOCITY>KUBAHHIO 1€0CTOBBIX/KPETUTHBIX KapT
(B Tom uncine B Buue (opm-dakrtopa) w/mnm [ludposas kapra, SMUTHpOBaHHass baHKOM Ha HMs
Hepxarens.

KaprouHblii cuyer — OaHKOBCKUH cueT, IMpeJHa3HAUEHHBIH [JIs OTPaKEHUs OIepauui,
IIPOBOJAMMBIX C UCIIOJIb30BaHUEM OAHKOBCKOM IJIATEKHOM KapThl (PEKBU3UTOB OAHKOBCKOW IIATEXKHON
KapThbl)/0e3 MCI0JIb30BaHMUsI OaHKOBCKOM KapThl B COOTBETCTBUHU C 3aKOHOJATeIbCTBOM Poccuiickoit
Qenepanii ¥ YCIOBUSIMH ~ KOMILJIEKCHOTO OaHKOBCKOTO OOCHYXXHBaHHS JepXareied KapT
AO «Poccenbxo30ank»/IIpaBuiaMi  NMpefoCTaBACHUSs W HCIOJIB30BaHMS  KPEAWTHBIX  KapT
AO «Poccenbx030aHK» ¢ IbIOTHBIM EPUOAOM KPEIUTOBAHUS.

Karanor — nozxpasznen B cocrase pasaena «lIporpamMma nosmbHOCTH» CHCTEMBI, COAEpKALIUMI
nHpopmMalMi0 o0 TOoBapax/yciayrax mapTHepoB, rae Ilonmp3oBarenu MOryT O3HaKOMHMTBCS C
XapaKTepUCTUKaMHU TOBApOB/yCIYT, BBIOpaTh TOBap/yciayry, OCYIIECTBUTH 3aKa3 TOBApOB/YCIYTU H
OIJIATUTh TOBApbl/yCIyry NapTHEPOB ¢ UcHoab30BaHNeM KapThl/JlonomHuTENbHOM KapThI.

[Topsiiok 1 ycinoBus OCYLIECTBICHUS 3aKa30B U OILUIAaThl TOBApOB/ycayr B KaTtanore n3noxeHs! B
[IpaBunax nonp3zoBanus Katanorom (Ilpunoxenue 9 k HacToAIUM Y CIIOBUSIM).

Karteropuss mokynok - xareropus TCII, onpenensemas MCC-xomom® u/umu Kartamorom,
nocTynHas YdyacTHUKy [IporpamMmel josimbHOCTH 1 akTUBauu Kareropuu mokymnok. baHk moBoaut

8 MCC-kop — ueThlpexsHauHblii ko kareropuu TCII, npucausaembiii TCII B cooTBercTBMM ¢ KiaccuduKanueii
MEXAYHApOIHBIX OaHKOBCKMX CHCTEM OOCIY)XMBAIOLIEH €ro KpeAWTHOW opraHu3anueil (IKBalpepoM) WM IUIATEXKHOM
CHCTEMOM B 3aBUCHUMOCTH OT BHJa (kateropun) aesitenbHoct Takoro TCII. Ipunaanesxxnocts TCII k kKaTeropusM MOKYIIOK,
3a Omepanyy OIUTaTHl TOBAPOB M YCIIYT C Hcnoib3oBanneM Kaptsl/peksusuroB KapTsl, B koTopeix bankom ocymiectBisercs
HauncieHue bonycHbIX 6aitoB, onpeaensercs no MCC-koay. s nemnei noaydenns nHGOopMaIum o:

-  MCC-koze, kotopsriii 6ynet npucBoeH TCII, [Tonp3oBarens obpamaetcst HenocpeacTseHHo B TCIT;

- ToM, kakoi MCC-kox oTpakeH baHKOM NpHUMEHHTENBFHO K KOHKpEeTHOHM omepanmu, Ilonb3oBarens oOparmaercst B
nonpasnenenue banka;

- mnepeune MCC-konoB, KoTopble MOTYT OBITH npucBoeHbl TCIl/oTpaXkeHbl MPUMEHNUTEIBHO K KOHKPETHOHM OIlepalyy,
ITonms30Barens oOpamaercs Ha caift banka (paszaen «IIporpaMma IOSIBHOCTHY).

BaHk HEe HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE IpefocTaBiieHHe MH(popmMarmu o ture omnepannu n/mm MCC-koze,
koTopsIit ykazano TCII wim o6cmy)uBaromas ero KpeIuTHas opraHu3anys (3KBaipep).
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MCC-koapl, OTHOCAIIMECS K COOTBETCTBYIoLIed KaTeropmm mHOKYyHoK mpu BbIOOpe W aKTHUBAIUH
Kareropun nokynok B Cucreme.

KNJI — xirodueBold mHPOPMAMOHHBIA JTOKYMEHT, COACpPXAIIUKi OCHOBHYIO WH(POPMAIUIO O
JIOTOBOPE CTPAaxOBaHMS M COCTABJICHHBIA B COOTBETCTBUU ¢ YKa3zanueM banka Poccum Ne 6139-V*4
Vkazanuem banka Poccun Ne 6109-V° B 3aBUCHMOCTH OT BUJIa CTPAXOBAHMSL.

Kauent - ¢Qusuueckoe nuI0, HA UM KOTOPOrO HAa OCHOBAaHUM COOTBETCTBYIOILIEIO
3asIBJICHUSI/PACIIOPSDKEHHS/IOTOBOPA  OTKPBHIT ~ OAHKOBCKMH — cyer/cdyeT 1o  Briaay/cuer  Juis
00CITyKMBaHUS KpPeIuTa, JOCTOBEPHOCTh UIEHTU(DUKALMOHHBIX CBEJICHUI KOTOPOTO MOATBEPKIACHA C
MCTIOJIb30BAHUEM OPUTHHAIOB JOKYMEHTOB/HAUIEkKAIUM 00pa3oM 3aBEpEHHBIX KOMUN JTOKYMEHTOB,
MpeIbsABICHHBIX B Moapa3aeneHuu banka, u (Win) npu OpOXOoXKACHUU Y NaTCHHON UISHTU(PHUKALUH C
TIOMOIIIBIO HIEKTPOHHBIX CEPBUCOB TOCYNAPCTBEHHBIX HH()OPMAIIMOHHBIX cUCTEM®.,

Kooy YHOII IallP, Kmou YHJII IloanzoBatrenss IlallP, Kmrou YHIII banka —
YHUKaJbHas TOCIEAOBATEIbHOCTh CHUMBOJIOB, MpeaHa3HaueHHass miua co3ganus Ol  TInllP,
OIl Tlomb3oBatenst IInllP, OII banka (coorBerctBenHo). Kirou YHOIII TlonwszoBarens I[Lnl[P
dopmupyercs [Tonp3oBatenem [P ¢ ucnons3oBanuem ¢pynknuii [IM BP. bank He mmeer mocTym Kk
Kitouy YHOII [lonb3oBarens 11nlP.

Kimiou nmposepkun YHIII InlP, Kawou npoBepku YHIII Ioasb3oBareas IallP, Kiarou
nposepkn YHIII banka — yHuKanpHas MOCIEIOBATEIIbHOCTh CUMBOJIOB, OJJHO3HAYHO CBSI3aHHAs C
Kmouom VYHOIII IInllP, Kmouom VYHOIII [lons3zoBarens IInllP, Kmrouom VYHOIII banka
(COOTBETCTBEHHO) W TMpeAHa3HAuYeHHas s npoBepku mnommmuHHoctd YHOIII TInl[P, YHOII
[Tonb3oBarens [1nllP, YHOII Banka (coorBercTBeHHO) (nasiee — nposepka YHOIII IInl(P, YHOII
[Tonb3zoBarens [nl[P, YHOII bauka).

Kox — rpaduueckas undopmanus B Bujae IByMepHOro mrpux-koaa (QR-koj), ¢ momoripko
koToporo I[lonb3oBarens MOXKET OCYIIECTBUTH CHSTHE HAIMYHBIX JIEHEKHBIX CPEICTB C KaPTOYHOTO
cuera mpu noATBep:keHnu BBogoM [TMH-kona nsist CHATHS HAIMYHBIX JICHEKHBIX CPEICTB B OaHKOMATE
banka (¢ HanuuueMm ckaHepa mTpux-koaa). @opmupoBanue Koma ocymiecTBisercss B MPHIOKEHUU
«MoOUNBHEI GaHK» M JOCTYHMHO s neOeToBbIX KapT' B pyomsx P®. Kox dopmmpyercs Ha
dukcuposanHylo cymmy (He Oomee 15000 py6meit P®®), mmeer orpanmuenme mo BpeMeHH
ucrnoip3oBanus (He Oomee 120 MUHYT ¢ MOMEHTa (OPMHPOBAHHWS) M MOXET OBITH HCIIONB30BaH
onHokpatHo. OnHOBpeMeHHO Yy [lonp3oBaTens MoxkeT ObITh chOpMUPOBaH TOJIbKO oauH Koz,

Koa akruBanmum — nuudpoBoit Ko/, HanpaBJIeHHbIH baHKOM Ha 3aperucTpUpOBAHHBIA HOMEP
tenedona Ilonp3oBatens B Bume SMS-cooOmenus. Kox aktuBanuum HeoOXOIWM ISl aKTUBALUU
reHeparopa naposeil, BETpOEHHOTO B MpujiokeHne «MoOuIbHbIN OaHK» Ha MOOMIIBHOM YCTPOUMCTBE.

Kon moarBep:kaenuss — mpoBepodHbI IUGPOBON KOA, HampaBiseMblii baHkom B Buie
SMScoobmiennss Ha HOMep MoOwibHOTO Tenedona Kimenra/lloms3oBaTens, NpeaoCcTaBICHHBINA
Knuentom/Ilonp3oBaTennieM Mpu  MPUCOSAMHEHWHM K  HACTOSIIMM  YCIOBUSM  JHOO  paHee
npenocrasieHHbll Knmuentom/Ilonb3oBarenem B bank u 3apeructpupoBanHbiii B banke 1715 nonydenus
3-D mapomneii B cOOTBETCTBHH C Y CIIOBUSMU KOMITJIEKCHOTO OAHKOBCKOTO OOCITYKHBaHUS JepraTenen
kapt AO «Poccenpxo30ank»/[IpaBunaMu  MpegoCTaBICHUS W HCIOJIB30BAHHS KPEIUTHBIX KapT

* Vkazanme barka Poccnn ot 17.05.2022 Ne 6139-Y «O MUHMMAIBHBIX (CTAHIAPTHBIX) TPEOOBAHUAX K YCIOBHAM H HOPSIKY
OCYIIECTBJICHHUSI TOOPOBOJIBHOIO CTPAXOBAHUS JKU3HU M 3[J0POBbS 3aeMINMKA IO JOTOBOPY MOTPEOUTETHCKOIO KPeauTa
(3aiima), kK 00BEMY M COJEP)KAHUIO TMPEJAOCTABISIEMON UHPOPMAIIUU O JOTOBOpE JOOPOBOJBHOTO CTPaxOBaHUS JKU3HU U
3I0POBbS 3aEMINMKa IO JOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima), a Takxke o (opme, crmocobax W TOpsIKE
MIpeJOCTaBIICHNS YKa3aHHOH nH(opMarmny (1anee — Ykasanue banka Poccnu Ne 6139-V).

° Vkazauue Banka Poccuu ot 29.03.2022 Ne 6109-Y «O MHUHUMANbHBIX (CTAHAAPTHBIX) TPeOOBAHMAX K YCIOBHAM
OCYIIECTBIICHHS OT/IECIBHBIX BUOB JI0OPOBOJIBHOIO CTPAXOBaHHs, K 00bEMY U COACPIKAHHUIO IIPEIOCTaBIsIeMOl HH(pOpMauu
0 JI0rTOBOpE JOOpPOBOJILHOTO CTpaxoBaHHs, a Takxke O Qopme, crocodax M IOpsJIKe MPEeNOCTaBICHUS YKa3aHHOU
nadopmannm» (nanee — Ykazanue banka Poccun Ne 6109-Y).

8 EBC, ECUA.

" BO3MOXHOCTb CHATHS HAIMYHBIX JIEHEKHBIX CPEJICTB C UCTIONBb30BaHUEM Kojia IOCTyHa JIS KapT, KOTOPbIE HAXO/ATCS B
Cucteme JIBO B cTatyce «AKTUBHA.

8 Ho He GoJiee IMMUTA HA CHATHME HAIMYHBIX JIE€HEKHBIX CPEJCTB MO KAPTOYHOMY CUETY B GAHKOMATAX, YCTAHOBJIEHHOTO B
Tapu(pHOM IUIAHE, B PAMKaX KOTOPOTro 0popMIIEH CHET IUIATeKHOW KapThl.

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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AO «Poccenpx030aHK» € IBIOTHBIM MIEPUOIOM KPETUTOBAHUS, B LIESIX BepU(UKALIUN JAHHOTO HOMEpa
MOOWIBHOTO TenedoHa.

KooBoe ¢j10BO — TI0C/IEN0BATEIBLHOCTh CUMBOJIOB, yKa3zaHHas KiueHtom B 3asBieHun’ Ha
BBIITYCK IUIATEKHOW KapThl UJIM B 3asiBJICHUM Ha MOAKIIOUCHHUE U MCIIONIb3yeMas 1J11 AyTeHTHU(PUKALUU
[Tonmp3oBarenss B Konrtakt-nieHTpe Ui momydeHus Ilomb3oBateneM uHGOpMaIMU/IPOBEACHUS
omnepanuu.

KomneHcanus mMOKYNKH — MPOLEAYpa 3a4UCICHHUS CYMMbI O€3HATMYHBIX JCHEXKHBIX CPEICTB,
BblIaunBaeMblx bankom Ha Kaprtounslii cuer YuacTHuka IIporpaMmsel JIOSUIBHOCTH B pe3yibTare
KOHBEpPTALlMM 1O KypCy KOHBEPTALUHU JUIsl KOMIIEHCAlMM IIOKYIOK, B COOTBETCTBHM C Y CIOBUSAMU
IIporpamMsl JTOSTIBHOCTH, JJIs JajbHEHUIIETO UCIIONIb30BAHUS 110 €70 YCMOTPEHHUIO.

KonBepranma — nponenypa cnucanus bonycHbix OaioB ¢ boHycHoro cuera YdyacTHuKa
IIporpamMMsbl JIOSUIBHOCTH € MOCENYIOIUM 3a4dMcieHreM Ha KapTouHbli cYeT JEHEeXHBIX CPEICTB B
CUeT KOMIICHCAIIMM MOKYIKM Wi oOMeHa boHycHBIX 0aymioB Ha pyOnu, B cooTBeTcTBHH ¢ Kypcom
KOHBEpTAaLHH.

KonTakT-ueHTp — 0/Ipa3IelIeHNe banka, OCYILIECTBIIAIOLIEE 00paboTKy
BXOJISIIUX/UCXOSIINX FOJIOCOBBIX U MYJIbTUMEIMIHBIX oOpateHuii ot [Tonb3oBareseil, mocTynaromux
B bank 1Mo pa3nuuyHBIM JWMCTAHIMOHHBIM KaHalaM CBS3M, B T.4. MOCTYNAOIIUX IO Tele(hOoHHBIM
HOMEpaM, yKa3aHHbIM Ha oduuuanbHoM caiite banka www.rshb.ru, Ha oduuManbHBI agpec
2NEeKTpoHHOU mouThl banka, uepe3 cailt banka mnm uHpopmannoHHsle cucteMbl baHka B cetu
WnTtepner, uepe3 Cucremy.

Kypc xonBepranuu — cootHomenne boHycHoro Oamra x pyoumto, onpenensemoe bankom u
JI0BOJIUMOE 10 CBeJleHHs] YuacTHHKA [Iporpammbl JOSIBHOCTH NPHU IPOBEIEHUH MM KOHBEPTALUU
BonycHbix 6a1oB B py0:n.

Kypchl koHBepTanuu A1l KOMIEHCALUU MOKYNKHY U A1 oOMeHa boHyCcHbIX 6ayuioB Ha pyOiu
1t 3auncienus Ha Kaprounsiit Cuet onpenenens! Y cinoBusimu [IporpaMmmsl 10S7IbHOCTH.

JIMMUTBI — MakcUMalbHO BO3MOXHas CyMMa pacXOJOBaHMs JIEHEKHBIX CpEACTB C
0aHKOBCKOTO(MX) c4eTa(OB) C UCIOIH30BAHUEM CUCTEMBI 33 OTPECIICHHBIN MTEPHO] BpeMeHHU. JIMMUTBI
ycraHaBnuBaloTcss bankom B cootBercTBuM ¢ Tapudamu, a Takke Ho kemanuto Ilonpsosatensl® (s
CyMMe, He MIPEBHIIIAIONIeH ycTaHoBIeHHYIO Tapudamu) Ha ocHOBaHHMHU pacriopsbkeHus [loms3oBarers,
IIOJIaHHOTO C UCIIOJIb30BAHUEM CHUCTEMBI.

Jlorun — ocHOBHOH yHUKaIbHBIN uaeHTuukaTop Iloap3oBaTens B cucteme, MpeacTaBsOLINil
co0o# mocie10BaTeNbHOCTh CUMBOJIOB (OYKBBI JJATUHCKOTO ayipaBUTa W/WIN LU(PBI) 1 MHOTOKPATHO
UCIOJIb3YEMBId B JanbHeWmeM i uAeHTHQUKanuu B cucreme. PopMupoBaHME U Ieperada
[Tonp3oBatento ToruHa ocyecTBisercs npu noakaouennu J[bO cnenyronmmu cocodbamu:

- B nogpasneneHuu baHka, mpu JUYHOM OOpAalllEeHUH C JOKYMEHTOM, YJIOCTOBEPSIOLINM
JIMYHOCTh M HOMEPOM MOOMJIBHOTO TeNe(oHa (JJOTHH MPEeJoCTaBIsIeTcsl Ha OyMa)kHOM HOCHUTENE);

- B yCTPOMCTBax caMOOOCTY>KHBaHUS (JIOTHH M€YaTaeTCs Ha YEKe);

- Ha caiire banka B cetn UurtepHer, no aapecy https://online.rshb.ru npu nucraniponHoM
noakmoueHun JIbO (morun ¢opmupyercs Ilonmb3oBaTenieM camMOCTOSATENBHO) WM B MPUIOKEHUU
«MobOunpHBIM 0aHK» (JIOTMH MOXET ObITh ChOPMUPOBaH M0 kenanuto [lonp3oBarens B y1o0HOE BpeMs).

Meccenaskep — mporpamma JJjisi MTHOBEHHOT'O 0OMEHa COOOIIEHUSIMU Yepe3 HHTEPHET.

°® B pamMkax KOMIUIEKCHOTO OaHKOBCKOrO oOciyxuBanue paepkateneii kapt AO «Poccenbxo36ank», Ilopsaxa

IpenocTaBIeHUsT KpeauTHBIX KapT AO «Poccenbxo30aHK» C JIBITOTHBIM MEPHOIOM KPEIUTOBAHHS C HCIIOJIB30BaHHEM
cucremsl «Konseiiep kpenutabIx pemennii» Ne 478-11 u [Topsaka nmpemocraBienus [lakeToB yciyr ans GU3NIECKHUX JIUIT B
AO «Poccenpxo36ank» Ne 516-I1.

0 To xenanuro IMosb3oBarens BO3MOXHA yCTAHOBKA JIMMUTOB TOJIBKO JUISl TUIATEXHBIX KAPT M MEPEBOJIOB JIEHEKHBIX
CPEACTB C MHCHOJIB30BAHUEM CHCTeMBl «MOOWIBHBIM OaHK» B IOJB3Y IOPUAMYECKHX JIMI W WHAWBUIYalbHBIX
NpeArprHIMAaTeNIel B oIuaTy ToBapoB (pabot, yciyr) uepe3 CBII, Tekyniux cueToB, HakonuTelbHBIX CYETOB, CYETOB 110
BKIany «Jlo BocrpeboBanus». I1o sxenanuto [Tonp3oBaTernst BO3MOKHA yCTaHOBKA 00IIero JImMuTa 1o cueram [lomb3oBaTens
(cuera IUIaTEXHBIX KapT, TeKymmue cdeTa, HakomwrenbHBIE cdYeTa, c4YeTa IO BKIALy, cUYeTa 110 BKIAIy
«Jlo BocTpeOOBaHUAY) TSI OCYIIECTBIICHHS TIEPEBOIOB B IPyTHe KPEAUTHBIE OPTaHU3AIHH.

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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Metoabl ayrenTuukanuu B Cucreme — mpeninaraeMelii baHkoM MeToz OCYIIECTBIEHUS
BXoAa W moaTBepxkacHUs omnepanuii B Cucreme. Ayrentuduxarus [lomp3zoBarens B Cucreme
npoBoauTCS BBIOpaHHBIM [lonmb3oBareneM OJHMM M3 TpPeX HIDKEIIEPEUUCIEHHBIX METO/I0B
ayreHTuukanuu B Cucreme:

- cwucnonb3oBanueM SMS-ayTeHTHUKAIINH U TPOTPAMMHOTO MOYJIst cucTeMbl «HTepHeT-
0aHK»: Ha OCHOBE JIOTHMHA, NapoJs (B T.4. BpEMEHHOI'0 MapoJisi) U OAHOPA30BOro naposis. BpemeHHbIi
Mapojb ¥ OJJHOPA30BbIC Mapoiu HanpapistoTcs bankom B SMS-coo0mieHusx Ha 3aperucTpupOBaHHBIH
Homep Ilonw3oBarens (manee — SMS-ayrentudukamnus). SMS-ayreHTudukanus HUCIONb3yeTCS s
BXO/Ia ¥ IPOBEICHUS OepaIii TOJIbKO B cucteMe «MHTepHeT-0aHK»;

- C HCHOJb30BAaHUEM almapaTHOW ayTeHTU(UKAIMK: HA OCHOBE JIOTMHA, Mapojs (B T.4.
BPEMEHHOIO MapoJisi) U OAHOPA30BOr0 MApoJis, MOJIYYEHHOIO C IOMOILIBIO yCTpOWCTBa (najiee —
anmnapaTtHas ayTeHTHUUKaus). AnnaparHas ayTeHTU(DUKAIHS UCTIONb3YeTCs sl BXOJa U IPOBEICHUS
oreparuii Tobko B cucteme «HTepHET-0aHK» (He mpenocTtasisercs ¢ 19.12.2022 roxa);

- C HUCHOJb30BAaHUEM MPOTPaMMHON ayTeHTU(UKAIMKU: Ha OCHOBE JIOTMHA, Mapojs (B T.U.
BPEMEHHOTO Tapojsi) ¥ OJHOPA30BOTO Mapoiisi, c(OPMUPOBAHHOTO C HCIOJIB30BAaHMEM TIeHEpaTopa
naposieit 6o ¢ UCIONb30BAaHUEM OTIIEYaTKa Malblia/CKaHUPOBAHUS JIMIIA B CIIy4asX, yCTAHOBJICHHBIX
HACTOSIIMMU Y CIIOBUSIMHE (Zlajiee — mporpaMmHas ayTeHtuukamnus). [Iporpammuas ayreHTuduKanus
UCIONIb3YeTCs Il BXOJa M MpoOBeldeHHUs omepauuii B cucteme «HTepHeT-6aHK» U B cHCTEMeE
«MoOWIbHBIIH 6aHK», B TOM YHclie TpH BbIpakeHuu [lonb3oBaTtenem cornacus Ha ydactue B [TnnotHoM
MIPOEKTE, a TAKXKE UHBbIX AeiicTBUi U onepaunii Ha [Inl{P B ciydasx, npenycMOTpEeHHBIX HACTOSIIUMU
YcnoBusmu.

Mo6uibHOe YyCTPOHCTBO — TOPTATHBHBIA MEPCOHANBHBIA KOMIBIOTED WU aOOHEHTCKOE
ycTporcTBO MoOuibHOM cBsizu [lonb3oBarenss ¢ JOCTYroM B ceTh MHTEpHET, COOTBETCTBYIOIIEE
TpeboBanusiM baHka 1715 ycTaHOBKM MOOWJIBHOTO NpUIOKEHUS «MOOWIbHBINA OaHK», KOTOpBIE
pa3mereHbl Ha oduiaabHOM caiite banka B cetn MHTepHeT no agpecy: Www.rshb.ru.

«MoOuIbHBIH 0aHK» — aBTOMATU3UPOBaHHAsT OAHKOBCKasi cUCTeMa, oOeclieyrBaromias yepes
cetb MHaTepHET [IBO Ilonp3oBatens. Cuctema « MoOmibHBIH O0aHk» npenocTtasisiercs [lonp3oBarernio B
BUJIE MOOMJILHOTO MPHIJIOKEHHUS JIJIsl YCTAHOBKU Ha MOOMIIbHOE ycTpoiicTBo. B Cucremy «MoOuibHbII
0aHK» BCTPOEH TEHEpaTop IMapoJie, HEOOXOAMMBIH Il  OCYIIECTBJICHHS  MPOTPAMMHOMN
ayreHTu(ukanuu. B Cucremy «MobuinbHbli 6ank» (Bepcun Android) BcTpoeH MporpaMMHBIN MO JIb,
npenocrasiseMblii bankom Poccum (manee — IIM BP), mpennasHaueHHBIM A1 B3aUMOAEHCTBUSA
ITons3oBarens [1allP ¢ TTnl{P.

MII CBII (Moouabnoe npuio:xkenue CBII) — moOunbHOE priiokeHue, npuHaexamee AO
«HCIIK» (Mecto HaxoxaeHus: 115184, r. Mocksa, yn. bonbmas Tatapckas, 1. 11), npeanasHaueHHOe
JUIsi  ycTaHOBKM Ha MoOwibHOe ycTporctBo [lonmp3oBarenss ¢ 1LENbl0  MPEIOCTaBICHUS
noJjib30Barenbckoro uHTepdeiica Ilonb3oBarento g moakiarodeHuss ero Kaprounoro cuera, K
KOTOPOMY BBINyIIIEHA Je0eTOBasi KapTa, U BO3MOXKHOCTH OCYyIIecTBIeHUs1 nepeBoaoB uepe3 CBII B
nosib3y TCII ¢ ucnonb3oBanueM Ilnarexnsix ccpuiok. ITopsanox perucrpaunu IlomszoBarens B MII
CBII u mops10k ero UCnonb30BaHUs ycTaHaBiuBaeTcs U KoHTponupyercss AO «HCIIK».

HakonurteabHblii c4eT — OAaHKOBCKUH cUeT (PU3UYECKUX JMIL (PE3UAECHTOB U HEPE3UJCHTOB B
COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoit @eneparun), oTKpbIThld bankom Ilons3oBarento Ha
ocHOBaHuM [loroBopa, npeJHa3HaYeHHbIN JUIsl COBEPILIECHUS PACYETHBIX, KACCOBBIX U MHBIX ONEpaLUi,
YCTAHOBJICHHBIX JIECTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickon ®enepanuu, HE CBA3aHHBIX C
OCYILIECTBIEHUEM  IPEANPUHUMATEIBCKON  NEATENBHOCTH, a TaKkKe JACITEIbHOCTH  JIMIA,
3aHUMMAIOIIEroCsl B YCTAaHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepanum nopske 4acTHON
IIPAKTUKOM, C BO3MOXHOCTBIO IIOJyYEHHS IIPOLIEHTOB HAa OCTATOK JEHEKHBIX CPEJCTB, HAXOAIIMXCS Ha
cyere.

IIpu otkpbiTun HakomuTenpHOro cyera KIMEHT MOXET BbIOpaTh ONpeieieHHBbIH TapuHbINA
IIJIaH, JEeUCTBYIOMK B baHke Ha AaTy OTKpbITUsA HakomWTenpHOro cuera M Ha YCIOBUSAX KOTOPOTO
HA4YMCIIAIOTCS TPOLIEHTHI HA OCTATOK JIEHEKHBIX CPE/ICTB:

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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HakonuTeabHBIH c4eT B paMKax Tapu(Horo miana «Moi cyer» — HakonurenbHbI cUeT ¢
HAYKMCIEHUEM MPOLIEHTOB Ha (PAKTUUECKHI OCTATOK JEHEKHBIX CpeJACTB Ha HakonmurensHOM cueTe Ha
Ha4aJio Ka)KJ0ro ONepalioOHHOI0 JIHS 110 MPOLIEHTHOM CTaBKE, YCTaHOBIJIEHHOM JUIsl COOTBETCTBYIOILETO
CyMMOBOro nauamnazona tapudHoro miana «Moi cuer». C 01.02.2022 mo 02.05.2024 oTkpeITHE
HAKOIUTEJBHBIX CYETOB B pamkax Tapuduoro mimana «Moil cuer» BaHKOM He OCYIIECTBIISIIOCH.
HakonutenbHple cyera B pamkax TapudHoro rurana «Moi#t cuer», otkpeiThie g0 01.02.2022 u ¢
03.05.2024, 06cTy>KUBaIOTCSI B COOTBETCTBUHU C HACTOSIIIUMHE Y CJIOBHSIMH.

HakonureabHblii cyer B pamkax tapudHoro miana «Mosi konwika» — HakonuTeabHbIN
CUET C HAYMCIECHUEM INPOLIEHTOB HA MUHUMAJIbHBIN OCTaTOK (II0 HAKOMMUTEJIbHBIM CUETaM, OTKPBITHIM
no 17.07.2023 Ha ¢dakTHYECKUH OCTATOK) JIEHEKHBIX CpencTB Ha HakomuTenpbHOM cYeTe Ha HAYallo
OTIEPALIMOHHOTO JHS 10 MPOIEHTHOW CTaBKe, ycTaHOBIEeHHON bankom s tapuduoro ruana «Mos
KOIIMJIKA» Ha J1aTy HAYUCJICHHUS IPOLIEHTOB JIJIsl COOTBETCTBYIOIIET0 CYMMOBOI'O JMANla30Ha, B KOTOPBIi
BXOJIUT MUHUMAJIbHBIM OCTaTOK HAa HAKONMTEIbHOM CUETE B TEUEHNUE PACUETHOIO MIEPHOA.

Hakonure bHbIH c4eT B paMKax Tapu(HBIX I1aH0B «YabTpar'l, clIpemuym»!?, «daur»
— HakonuTtenbHbIN cUeT ¢ HAYMCICHUEM MPOLIEHTOB Ha (PaKTHUECKUI OCTATOK JICHEKHBIX CPE/ICTB Ha
HakonutenbHOM cuere Ha Hayajlo ONEPALMOHHOIO JHS IO MPOLEHTHOW CTaBKE, YCTaHOBJIEHHOM
bankom mist TapudHbIX MIaHOB «YibTpay, «lIpemmym», «OIUT» Ha COOTBETCTBYIOUIYIO NaTy M
COOTBETCTBYIOIIEH CYMMOBOMY JHamna3oHy, B KOTOpbI BXOJWT MUHHUMAJIbHBIA OCTAaTOK Ha
HakonuTenbHOM cueTe B TeUEHUE KaJIEHJAPHOTO MECSIIIA. .

HakonureabHbIH cueT B paMKax Tapudnoro miana «Mos Beiroga»* — HakonurenbHblii
CUET C HAUYMCJIEHUEM IIPOLIEHTOB B COOTBETCTBUU C Y CJIOBUSMU OTKPBITHUS, OOCITYKUBAHUS U 3aKPBITUS
cueroB ¢uznueckux nui B AO «Poccenbxo30aHK» ¢ HCIONb30BaHUEM cUcTeMbl «HTepHeT-0aHK» U
«MoOWIBbHBIN 0aHK» Ha KOKIYI0 CYMMOBYIO 0a3y Ha HakonuTenpHOM cueTe Ha Hayallo ONeparuoOHHOTO
TIHS TI0 IPOIIEHTHOM CTaBKe, yCcTaHOBIeHHOW bankom juis tapudHoro minaHa «Mos BbITOAa» Ha JaTy
HA4MCJIEHUS NPOLIEHTOB, U ONPEAEIAeMOM B 3aBUCUMOCTH OT IIEPHOJia HaXOXAEHHUS CyMMOBOI1 0a3bl Ha
HakonuTenbHOM cueTe, ¢ yueToM CyMMOBOI'O JHana3oHa, B KOTOPBI BXOJIUT CyMMoOBasi 6asa.

B pamkax tapudnoro miana «Most BBITOIa»:

- TOJ CYMMOBOM 0a30il MOHMMAaeTcs CyMMa JEHEXHBIX CpEACTB, IOCTYNMBIIUX Ha
HakonuTenbHbIi cUeT, 32 BBIYETOM CYMMBI JIEHEKHBIX CPEJCTB, CIUCaHHbIX ¢ HakonurensHOro cuera
B TEYEHHE KaJICHIaPHOTO JTHS WM CyMMa JEHEXHbIX Cpe/ICTB, chopMupoBaBIuasics Ha HakonureasHOM
cyeTe B pe3yibTaTe CIIUCAHUS JIEHEKHBIX CpecTB ¢ HakonmuTenbHOro cueTa B T€UEHHUE KaJIEHJAPHOTO
nHs. CyMMBI ITPOLIEHTOB, BhIIIaunBaeMble bankoM KimenTy Ha HakonuTenbHbIN cYeT, MPU3HAIOTCS
CaMOCTOSITEIbHBIMM CYMMOBBIMU 0a3aMy U HE CYMMHPYIOTCS ¢ CyMMOBOM 0a3oil, popmupyemoii 1no
HakonurensHomy cuety KnueHTa B 1eHb BBIIIIATHI IIPOLICHTOB.

[Tpu ciucanuu AeHeKHbIX cpeAcTB ¢ HakonurenabHOro cuera, B IEPBYIO OYEPEb, YMEHBIIAETCS
cyMMoBas 0a3a ¢ HAUMEHBIIIUM CPOKOM HaXO0KAeHUs Ha HakonuTenbHOM cueTe, B OCIEIHIOI 0UepeIb
YMEHbIIIAeTCsl CyMMOBasi 0a3za ¢ HaubOJIBIIMM CPOKOM HaxoXAeHUsI Ha HakonuTenbHOM cueTe ¢ yueTom
XPOHOJIOTHYECKOT0 MOpsIKka GOPpMHPOBAHUsS CYMMOBBIX 0a3 Ha HakonuTensHOM cuere;

- 10 IEPUOJOM HAXOKIACHUsI CyMMOBOM 0a3bl Ha HakonuTenbHOM cueTe B LENsIX HauuCIeHUs
U pacueTa NpOLEHTOB Mo HakomuTenbHOMY cuUeTy MOHUMAETCS CIENYIOIIME MOAPA] KaleHAApHbIE
MecsIbl HaXOKJIEHUSI CyMMOBOH 0a3pl Ha HakomurtenbHOM cuere, Uisi KOTOPBIX yCTaHABIMBAKOTCS
3HA4YeHHUs MPOLIEHTHBIX CTABOK C Y4€TOM CYMMOBOI'O JMana3oHa, B KOTOPBIH BXOJIUT CyMMOBas 0a3a.
[Ipu 3TOM Mecs1 (B TOM 4Kciie HEMOJIHbIN) GopMUpOBaHUs cyMMoOBOM 6a3bl Ha HakonurenbHOM cyere
MIPU3HAETCS MEPBBIM MECSIIEM MEPBOTO MEepHoJa HaX0XKAEHUS CPOPMUPOBAHHONW CYyMMOBOM 0a3bl Ha
HaxonurenbHsblil cuer [y1s 1eield HaYuCaeHus U BhIIaThl poueHToB Knuenty no HakonurensHomy

13

11 IpaBo Ha opopmienne HakomuTenbHOro CYeTa B paMKaX JAHHOTO TapU(pHOIo MiIaHa MpefocTaBiseTcs GU3MUECKUM
JULAM [P HATHYUU AeHCTBYIOIIETO MaKeTa YCIyT «Y IbTpay.

12 [TpaBo Ha opopmuenue HakomuTeNLHOrO CYeTa B paMKaX JAHHOTO TapU(pHOIo MiIaHa MpefocTaBiseTcs GU3MUECKUM
JULAM [P HATHMYUU AeHCTBYIOIIEro makeTa yeayr «IIpeMuym».

13 [IpaBo Ha opopmuenne HakomuTenbHOro cyeTa B paMKaxX JAHHOTO TapU(HOIO IJIaHA IIPEIOCTABISeTCS (U3HYECKUM
JMIAM TIPH HAMYHHU JAeHCTBYIOMETo MakeTa yeayT « dmuty», «aut ITmocy.

14 Yenyra nocTynHa TONMBKO HpY HATHYMH TEXHHYECKOH BO3MOKHOCTH.

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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cyeTy 3a ykazaHHbli u nocaeayromue Mecaibl. C 10.11.2023 oTKpbITHE HOBBIX HAKOMHUTEJIBHBIX CUETOB
B paMkax Tapu¢Horo miaaHa «Mosi BbIrofa» baHKOM He OCYIIECTBISIETCS, paHEEe OTKPHIThIE
HAKOIMUTEJbHBIE CYeTa B paMKax Tapu(HOro miaHa «Mosi BbIro/1a» 00CITyKHBAIOTCS B COOTBETCTBUHU C
HACTOALIMMU Y CIIOBUSMHU.

Ilopsanok, ycnoBus M pa3Mepbl NMPOLEHTHBIX CTABOK, HAYMCISAEMBIX M BBIILJIAUMBAEMBIX Ha
OCTaTOK JCHEXHBIX CpeJACTB Ha HakomuTeabHOM cyeTe, OTKpbITOM a0 «22» ampens 2020 ropa,
¢ «22» ampens 2020 roga ocymecTBisieTcs Ha ycaoBUAX HakomuTenpHOro cueTa B paMKax Tapu(Horo
maHa «Moi cueTy.

Hanor Ha npodeccMoHANbHBIA JA0X0X — CIELMAIBHBIA HaJIoroBbll pexum «Hamor nHa
poeCCUOHAIBHBINA TOXO», OTPEICTICHHBIN B COOTBETCTBHH ¢ DenepaibHbIM 3aKOHOM Ne 422-D3,

Hepe3uneHrn:

— (¢u3uUecKkue NMIA, HE SBIAIOMIMECS pPE3UJCHTaMH B COOTBETCTBHH C ONpEACICHHEM
«Pe3umenTy;

— IOpUAMYECKHE JIMLA, CO3/IaHHBIE B COOTBETCTBMM C 3aKOHOJATEIbCTBOM HMHOCTPAHHBIX
rocylapCTB U MMEIOUIME MECTOHAXOXKICHHUE 3a mpenenaMmu teppuropun Poccuiickoint Penepanuu, a
TaKXKe WX (PUITHAIIBI, TTOCTOSHHBIE MPEICTAaBUTEILCTBA U IpYTHe 000COOICHHBIE MIIH CAMOCTOSITEIIbHBIC
CTPYKTYpHBIE ITOIpa3JelIeHNs, HaxoAsaIuecs Ha Teppuropun Poceuiickoit @enepanuu;

— OpraHu3auuy, HE SBIAIOIIUECS IOPUAMNYECKUMH JIMLAMH, CO3JAHHBIE B COOTBETCTBHU C
3aKOHOJATEIbCTBOM HMHOCTPAaHHBIX TOCYHAapCTB M HMEKOIIME MECTOHAaXOXKIEHUE 3a Mpelernamu
tepputopun Poccuiickoit denepannu, a Taxke UX GUIMAIIbI, TOCTOSHHBIC IPEJCTaBUTENILCTBA U IPYTHE
000CO0JICHHBIE WM CaMOCTOSITEbHBIE CTPYKTYpPHBIC MOJAPA3ACICHUS, HaXOMIINecs Ha TEPPUTOPHH
Poccuiickoit denepaiuu;

— akkpenurtoBaHHble B Poccuiickoii ®denepanuu JUIUIOMaTHYECKHE IIPEICTABUTENILCTBA,
KOHCYJIbCKHE YYPEXKJEHUS NHOCTPAHHBIX T'OCYIAapCTB U MOCTOSHHBIE IPEJCTABUTEIbCTBA YKa3aHHBIX
roCy1apCTB MPU MEXTOCYAAPCTBEHHBIX WM MEXIPABUTEIbCTBEHHBIX OpraHU3alusX;

—  MEXIOCYJapCTBEHHBIE W MEXKIIPABUTEIBCTBEHHBIC OpraHU3alMy, WX QWIHAIBEL U
IIOCTOSIHHBIE IpeACcTaBUTENbCTBA B Poccuiickoit denepanuu;

—  UHBIE JUIIa, HE YKa3aHHbIE B onpeaeneHuu «Pe3unenT».

O0mMeH BoHYCHBIX 0a/10B — TMpoLENypa 3aUUCIEHUS CYyMMbl O€3HAJIMUYHBIX JEHEXKHBIX
CpelnCTB, BbIIIauMBacMbIX bankoM Ha Kaprounslii cuer YuactHuka IIporpamMMmsbl JIOSIIBHOCTH B
COOTBETCTBUM C YcioBusMH IIporpamMmsl JOSJIBHOCTM B pPE3yJabTaTe€ KOHBEPTALMHU IO KypCy
KOHBepTalMu Juisi ooMeHa BoHycHBIX OaiioB Ha pyOiu, JUIs JajdbHEHIEro MCHOJb30BaHUS IO €ro
YCMOTPEHHUIO.

Orpannyenusi (orpanudenuss no KaprouHomy cyery) — OrpaHHYEHUs IO PACHOPSIKEHUIO
JEHE)KHbIMU cpencTBamu Ha KaprounoM cuere KimeHTa B ciyyae HaJlOXEHHs apecTa Ha JCHEKHBIE
cpenctea, Haxondmuecs Ha KaproyHom cuere, ninm mpuocTaHoBiIeHHE onepanuil no Kaprounomy
cCueTy, B TOM 4YHCIE 3aMopaxuBaHue (OJIOKMpOBaHME) JEHEXKHBIX CpPEACTB B  Ciydasx,
MIPEeyCMOTPEHHBIX 3aKoHoJaTenbcTBOM Poccuiickoit denepannu. 3akoHogartenbctBoM Poccuiickoit
@enepanun Wi J{oroBopoM Moryt OBITh MPEAYCMOTPEHBI TAK)KE WMHBIE CIyyal OTPaHUYEHUH 110
Kaptounomy cuery.

OpaHopa30BbIil NapoJIb (POCTAs 3JIEKTPOHHAS MOANNCH):

— COBOKYIIHas  IOCIIEZIOBAaTEIbHOCTh  CHUMBOJIOB, (opMupyemas u  mepepaBaemas
[Tonp30Barento cieayOmUMHA METOIaMU:

* MporpaMMHBIM  MoaylieM  cuctembl  «/HTepHeT-OaHk»,  HampaBisieMbli  Ha
3aperucTpupoBaHHbIii HoMep [Tonp3oBarens B Buge SMS-coobuieHus;

*  TEHEpaTOpOM MapoJiei, BCTPOSHHBIM B MNpuioxkeHne «MOOWIbHBIA OaHK» TPH YCIOBUU
koppekTtHoro Habopa [Tonb3oBarenem [IMH-koga k reneparopy naposei;

— OTHEeYaTOK TMajblla/CKaHUpOBaHME JHIa B ciydae akTuBauuu Ilomp3oBarenem ero
HCIOJIb30BaHUs B KaYeCTBE OJHOPa30Boro napois Ha MobunsHoM ycTpoiictBe [lonb3oBarens myrem
koppekTtHoro BBoja [IMH-kona k reHepatopy maposiel (MCIOJIB3YeTCsl TOJNBKO IPH IPOrpPaMMHOI
ayTeHTU(UKalUU B cucTeMe «MOOMIbHBIN 0aHK»).

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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Bri6op criocoba hopMupoBaHusi 0HOPA30BOIO MAPOJIS B KAXKAOM clydae BXOJa B CUCTEMY U
MIOATBEPXKACHUS omnepanuu ocymecTtsisgerca llomp3oBareneM caMOCTOSTENIBHO B 3aBUCUMOCTH OT
Metona ayreHtu¢ukanuu llonp3oBarens B CucteMe M TEXHMYECKOH BO3MOXKHOCTH MOOHMIBHOTO
yctpoiictBa [lonb3oBarerns.

OpnHopa3oBblli IapoJib YAOCTOBEPSIET MPAaBO PACHOPSIKEHMsI JEHEKHBIMM CpPEICTBAMU Ha
0aHKOBCKOM cueTe/cueTe IO BKJIaay/cdyere JUlsl OOCIy)KMBAaHUS KpeauTa, o0JIaZaeT CBOMCTBOM
YHUKaJIBHOCTH JUISI KQKJIOW HOBOW UTepanuu (GOpMUPOBAHMS M UCHOIB3YETCS JJS ayTeHTH(PHUKAIUN
ITonb3oBarens B CucreMe IpHU KaXAOM BXOAE B CUCTeMY, noamnucanus COKpalleHHON aHKEThl U
AHKeTBI-3asBJICHUS Ha MIPEJOCTaBICHUE KpeauTa/ AHKETHI-3asBICHUS Ha MPEJOCTaBICHIE KPEAUTHON
KAapThl U YCTAaHOBJICHHE KPEIUTHOIO JIMMHUTA, COIJIACUM M IPUJIAraeMbIX JOKYMEHTOB, IOAIMCAHUSA
Cornamenus B 1eisx 3akintoueHus Jlorosopa, noanucanus 3assiaenus Ha JI1 u qist moaTBepxkaeHus
aBTOPCTBA BCEX COBEPLIAEMBIX UM OIEpalMii IOC/Ie BXOJa B CUCTEMY Ha OCHOBaHuM 1. 4 cr. 847
I'paxxnanckoro konekca Poccuiickoit ®enepanmu. JlomonHuTensHas wuTepanus (OPMHUPOBAHUS
OJIHOPA30BOTI0 MapoJIs U €ro BBOJA B cUcTeME ocylecTisiercs [1op30Barenem 1o 3anpocy CUCTEMBI B
LEJISIX TOATBEPKIEHUS aBTOPCTBA OTAEIBbHBIX PACIIOPSKEHUH.

Omneparop cepBuca YIIK — AO «HCIIK».

Omnepartop Ilaarexubix ccbuiok — Onepatop cepBuca YIIK wnu omepaTop mo mepeBomy
JCHEKHBIX CPEICTB, C KOTOPbIM y baHka MMEOTCS JNOrOBOPHBIE OTHOILEHUS, IPEIMETOM KOTOPBIX
SBJIAETCS pealin3almsi TEXHOJIOTUN U CEPBUCOB IO MEPEBOJY JACHEXKHBIX CPEJICTB C UCIIOJIb30BAHUEM
IInaTeKHBIX CCBUIOK.

OTtneyaTok naabia — nudpoBoii 00pa3 y3opa Koxu Ha majnblie [loap30BaTens, XpaHIUics B
3AIMIIEHHOM 4YacTH XpaHumuia Mo6unsHoro ycrpoifcteal®. OtnmeuaTok mHanmbla I03BOJISAET
[Tonmp30BaTeNr0 OCYIIECTBIATH IPOTPAMMHYIO ayTeHTH(HKANNIO B crucTeMe «MoOUIbHBIN OaHK» Tpu
YCJIOBHUHU aKTHBALMU MCIIOJIB30BaHMs OTIIEYATKa Majblla B KAYECTBE OJHOPA30BOI0 MAPOJIs W/WIM AT
BX0J1a B cucteMy «MoOubHBIN 6aHK» myTeM KoppekTHoro BBoja [IMH-kona k renepaTopy naposei.

IMaker ycayr — ompenensemslii bankom HaOop 0aHKOBCKMX M HEOAHKOBCKHX IPOIYKTOB
(ycmyr)/ycnoBuid noctyma K TpoaykTam (yciyraM), TpejuiaraeMblX (OKa3biBaeMbIX) baHkoM u
naptHepamu banka (1o BbiOOpy banka) Ha cnenuanbHbIX ycioBusx. Iloj cnenuaabHbBIME yCIOBUSIMU
IIOHUMAIOTCS YCJIOBUSI, OTJIMYHBIE OT YCJIOBUI MPEAOCTaBICHNS aHAJIOTUYHBIX IPOAYKTOB (yCIyT) BHE
[Taketa ycnyr, 1160 npenocTaBieHne NPOAYKTOB (yCIyT) HCKIIIOUMTENbHO B paMkax [lakera ycnyr. [Ton
MIaKeTOM YCJIYr MOHHMMAIOTCS TMAaKeThl yCIAyr B pamMKax TapU(HBIX IUIAHOB «OnuT», «auT Ilmrocy,
«YbeTpar, «lIpemuymm».

ITamMsATKa 10 UCNOJIL30BAHUIO CHCTEMbI — IAMSATKA 10 UCIIOJIB30BaHMIO cucTeMbl «HTEpHeT-
6aHK» 1 «MoOunbHbIH 0aHK» AO «Poccenbx030aHK, ABISAIOIIASACT HEOTHEMIEMOMN YaCThIO HACTOSIINX
VYcnoBuih M npenHasHaueHHas Juisi nHpopmupoBanus [losnb3oBarens 00 ycIOBHSIX HCIOJB30BaHUS
CHCTE€MBbl, B YaCTHOCTH O JIOOBIX OrpPaHUYEHHUSX CHOCOOOB M MECT HCIOJIb30BaHUS, CIydasx
MOBBIIIEHHOTO PUCKA UCIOIb30BAHUS CUCTEMBI.

ITapons — jomoONHUTENBHBIA MOCTOSHHBIN HaeHTU(UKaTop Ilonb3oBaTens B cucrteme,
MIPEICTaBISIONINI cOO0N MOCIeA0BaTENbHOCTh CUMBOJIOB (OYKBBI JIATUHCKOTO andaBuTa, LU(PHl U
cumBodtbl). ITapons dopmupyercs Ilomp3oBarenemM caMOCTOSTENBHO HPU MEPBOM BXOJAE B CHUCTEMY
«HTEepHET-0aHK», ¢ UCIOJIB30BaHUEM JIOTMHA U BpeMEeHHOro naposs. B npunoxennn «MoOuabHbIN
0aHK» Maposib MOKET ObITh COPMHUPOBAH 1O xkenaHuto [Tomp3zoBaress.

IMapTHep — ropuaMYeCcKOE JIULIO/MHANBUAYALHBIN MTpeApUHUMATENb, HHGOpMAIUs O TOBapax/
yciyrax KoToporo cojepkurcs B Karanore.

Ilepuon oxna:xkaeHust — MepUo BPEMEHH, OINpeNeIsieMblii B COOTBETCTBUU C TPeOOBaHUSIMU
3aKOHOJATENbCTBA M YCIOBUSMHU JOrOBOpa, MCUMCISAEMBIM ¢ Aarel mpucoennHeHus k IIporpamme
KOJUIEKTUBHOI'O CTpaxoBaHMs Aeprkaresneit kapt/IIporpaMme KOJUIEKTUBHOTO CTPAXOBAaHUS 3a€MILUKOB
banka, B Teuenne koroporo KimeHT Brnpase oTkazarbes oT [IporpaMMbl KOJUIEKTUBHOTO CTPaXxOBaHUs
nepxateneit kapT/IIporpaMMbl KOJUIEKTUBHOTO CTpaxoBaHUs 3aeMIIMKOB baHka u TpeboBaTh Bo3BparTa
yIJaueHHBIX JCHEeXKHBIX CPEICTB B MOJHOM 00BbeMe, PU OTCYTCTBUU COOBITHM, MMEIOLINX MPU3HAKU

15 [Tpu Hanuuuy NaKTHIOCKOMMYECKOTO CKAHEPa, BCTPOEHHOTO B MOOUILHOE YCTPOIMCTBO.

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
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CTPAaxOBOTIO CIIyyYasi.

IINH-xkox st  CHATHA  HAJMYHBIX  JIEHEKHBIX  CPeACTB —  TE€PCOHAIbHBIN
UACHTU(UKAIIMOHHBI HOMEp, Ha3HaueHHBIA [lomb30BaTeneM CaMOCTOSTENBHO NMpH (OPMHUPOBAHUU
Kona, neoOxomumbiii ans unentudukauuu llonap3oBaTens mpu COBEPIICHHUH OMNEpPAllUU CHSITUS
HAJIMYHBIX JIEHEKHBIX CPEJCTB C KAPTOUYHOTO cueTa ¢ ucnoinr3zoBanueM Koxa B 6ankomarax banka co
CKaHEpOM IITPUX-KOJa.

IIUH-ko1 K reHepaTopy napoJeii — epCcoHaNbHBIN HACHTU()UKATUOHHBIA HOMEP, BHIOPAHHBIIH
[Tonb3oBareneM camMOCTOSITENIbHO MIPU AaKTUBAIMUM TeHepaTopa Maposieil, HEeOOXOAUMBIN AJis
OCYILECTBICHHS TPOTPAMMHOMN ayTeHTU(UKAIHIH.

IINH-koa K KapTe — NEPCOHATBHBIN UACHTU(HUKAITMOHHBIA HOMED, MPHUCBAMBAEMBIN KaX 101
kapte Jlepkarens, UCTONb3yeMblid ais uaeHTH(GuKanuu JlepskaTens MpU COBEPIIECHHH OIeparuii ¢
UCIIOJIb30BAaHUEM KapThl B YCTPOMCTBAaX CaMOOOCITYXMBaHHUSI M IPU COBEPILIEHUU OIepanuil c
HCIIOJIb30BAHUEM KAapTbl B DJJIEKTPOHHBIX TEPMMHAIAX, B KOTOPBIX OCYILIECTBISAETCA IIPOBEpPKa
IINH-koxa.

IliiaTeskHas cucreMa — HaUMOHAJIbHAS TUIaTeKHasA cucrema MUP, mexayHnapoaHas miarexxHas
cuctema UnionPay International, a Taxoke nHble MeXIyHAPOAHBIE IUTATeKHBIC cucTeMbl (1), (B) u (M)
olepary 1o TUIATEKHBIM KapTaM KoTopbix obOecrmeuuBatorcs AO «HCIIK» uckmo4YuTensHO Ha
tepputopun Poccuiickoit @enepanuu.

InarexxkHas ccpliIKa — CIOCO0 W/WIKM METOJ] 0TOOpaKeHHUS HH(POPMAIIH, B TOM YHCIIE B BUIC
rpaduueckoro uzodOpakeHus (QR-xona), Mo3BONAIOMIMK OCYIIECTBUTH CUUTHIBaHHE HH(OpMaUU
¢ ucnosib3oBaHueM CHUCTEMBI, U TOJIYYUTh B DJIEKTPOHHOM BHJIE€ PEKBU3UTHI IOJy4aTelss CpPEICTB
(pexkBU3UTHI TEpeBOJa B BUIEC KOJa WM CCHUIKM Ha PEKBU3UTHI NEPeBOa), HEOOXOAMMBIC IS
COCTaBJICHUS PacriopskeHus O IepeBOJIE IEHEKHBIX CPEJCTB ITOIY4aTellto.

Iaargopma nudposoro pyodast (ILallP) — undopmarnmonnas cucrema, mocpeIcTBOM KOTOPOH
B3aumoercTByroT oneparop ILLIP, yuactHuku [1nl{P n nons3oBarenu [P B memnsx coBepuieHus
omneparuii ¢ HudpossiMu pyorisamu.

HOJ/®T — npotuBoaeicTBUE Jeraan3auuy (OTMbIBAaHHIO) 0XO/I0B, OJIYYEHHbBIX IPECTYITHBIM
myTeM, ¥ GUHAHCHPOBAHUIO TEPPOPU3MA.

IMoapa3aenenue banka — rooBHO# oduc, pernoHANBHBINA (pUIHa, BHyTpEHHEE CTPYKTYpHOE
nojpasnenenue banka, BHyTpeHHee CTPYKTYpHOE Mo/ipa3ielieHle pernoHaIbHOro (prianana, B KOTOPOM
OCYILIECTBISIETCS 00CITY)KMBaHUE KIIMEHTOB.

IHosan3oBaTear — Kiment, B ToM umcne JlepkaTenb, NPUCOEIMHUBIIMICS K HACTOALIUM
YcenoBusiM.

Ioan3oBaTens miargopmbl nudgposoro pyouas (IMoaszosarens IallP)*® — IMons3oBatens,
umeromuii noctymn k [InlP aist coBeprnenus onepanumii ¢ LuppossiMu pyoasmu.

ITopran rocynapcrBennbix ycayr Poccmiickoit ®epepamum (Ilopraa Tocycayr) -
CIPaBOYHO-MH(POPMALIMOHHBIN HHTEpHET-opTan. OdecrednBaeT JO0CTyN (PU3NUECKUX U FOPUITIECKUX
JUI] K CBEICHMSIM O TOCYJapCTBEHHBIX M MYHULMNAIBHBIX yciayrax B Poccuiickoit ®enepanum,
roCy/lapCTBEHHbIX (QYHKIUSAX 10 KOHTPOJK U HaA30py, 00 yciayrax TroCyJapCTBEHHBIX U
MYHHUIIMMAIBHBIX YUPEXKIEHUH, 00 yciayrax oOpraHu3aiuid, Y4acTBYIOUIMX B MPEIOCTaBICHUU
rOCY/IapCTBEHHBIX M MYHUIMNAIbHBIX YCIYI, a TakXe IpPeJOCTaBICHUE B JJIEKTPOHHOU (opme
roCyJAapCTBEHHBIX U MyHUIIUIIATbHBIX YCIIYT.

16 Bank mpexoCTaBIAET OrpaHHYeHHOMY KpyTy Ilonmb30BaTeteli BO3MOKHOCTD Y4acTHs B IIMIOTHOM IpoekTe banka Poccuu
10 TECTHPOBAHUIO TEXHOJOTUH u(ppoBoro pyoirs (nanee — [TMIOTHBIHM IPOEKT) MyTeM NpeaocTaBiueHus goctyna Kk [TnllP ¢
ucnonb3oBanueM Cucrembl «MoOuibHbld 6ank» (Bepcuu Android). YVuactue Ilomp3oBatenst B IIwioTHOM mpoekTe
OCYIIECTBIISICTCS IIyTEM MPHUCOCTUHECHUS K HACTOSIIUM Y CIOBHSM B YacTH COOTBETCTBYIONIMX MOJIOKeHUH o Lludgposom
pyOuie B cooTBeTCTBHH CO cTaTheit 428 ['paxkmanckoro kogekca Poccuiickoit @enepariiu Ha OCHOBaHHH NpeiiokeHus banka
orpanndeHHoMy Kpyry Ilosb3oBareneit moctymna k pazneny [udposoro pyons B Cucteme «MoOUmbHBIN OaHK» (Bepcuu
Android), Ha ocHOBaHUY BBIpaxkeHHOTO [ToNB30BaTEIEM COTTIACHS.

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
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IMpasuiaa miargopmel uudposoro pydas (Mpasuaa IMallP)Y” — Ionoxenne Banka Poccun
ot 03.08.2023 Ne 820-IT «O mmardopme mmudpoBoro pyoss» 1 MHbIE HOpMAaTUBHBIE akThl banka Poccun,
yCTaHABJIMBAIOIINE YCIOBHS JOCTYyINa K IuaTdopme, MOpSAAOK MpoBeaeHus onepanuii ¢ L{upposeivu
pyOIsIMH U COJiepsKalllie WHbIE MOJIOKEHUS, PEeIyCMOTPEHHbIE JIEHCTBYIOIUM 3aKOHOIATEIbCTBOM
Poccuiickoit denepanumn.

Ipussaszka (IIpuBsazka KaprouHoro cuera, cepBuc IlpuBsi3ka) — MNOJAKIIOYEHUE
[Tonb3oBarenem B «MobOuinbsHOM OaHke» Kaprounoro cuera k Ilmarexuoii cceimke TCII B memsx
OCYUIECTBJIEHUS MOCIEAYOIINUX PA30BbIX WM PETYISIPHBIX NIEPEBOIOB B 03y Takoro TCII B ornaty
ToBapoB (pador, yciyr) uepe3 CBIl Ha ocHoBanuu pacmnopspkeHus(if) Ilomp3oBaTenss Ha YCIOBHSIX
3apaHee naHHoro axuenrta [lone3oBatens. Ilosmb3oBaTento IpeaoCTaBiieHa BO3MOXXHOCTH B
«MoOmIbHOM OaHKe» IaTh PAcIOPsKEHNUE Ha OCYIIECTBICHHE PAa30BOT0 WM PETYIISPHBIX IIEPEBOIOB B
nonb3y Takoro TCII B omaty ToBapoB (pabort, yciyr) depe3 CBII myrem mpocTaBiieHHs] OTMETKH O
IIpussaske Kaprounoro cyera u Haxxatus KHONKU «IIpuBsasate cuer». IIpu 3tom, [Ipussaska Kaprounoro
cyeTa MOATBEP)KAaeTCs TOCTYMHBIM MeTofoM AyreHtudukanuu [loaszoBarens B J1bO.

IIpunoxkenne «Moii Hajgor» — mnporpaMMHoe oOecrneyeHne ¢enepaabHOro OpraHa
WCIIOJIHUTENIBHOM BIIACTH, YIIOJHOMOYEHHOTO 110 KOHTPOIII0 U HA/A30py B 00JaCTH HAJIOTOB M COOPOB,
npuMeHsieMoe (U3NYECKUMU JIMIaMHU C MCIIOJIb30BAaHMEM KOMIBIOTEPHOTO YCTPOWCTBA (MOOMIBLHOTO
tenedoHa, cMapThoHa UM KOMITBIOTEPA, BKIIIOYAs MIAHIIETHBIA KOMIIBIOTED), MOAKIIOYEHHOTO K CETU
WuTepHer, B ciyyasx, npeaycMorpeHHbIX DenepanbHbiM 3akoHOM Ne 42203,

IIporpaMma KOJLUIEKTHBHOIO CTPAXOBAHMS JiepsKaTesell KapT — IporpaMMa KOJUUIEKTUBHOTO
CTpaxOBaHMsI PHUCKOB Jepxarenell kapT baHka, CBSI3aHHBIX C BBIE3/IOM 3aCTPAaXOBAaHHBIX JIMI[ 3a
pyOex/(pUHAHCOBBIX PHCKOB TMPH HCHOJIB30BAHUU JIEPKATEISIMH  KapT/PUCKOB BO3HHUKHOBEHHS
HECUACTHBIX CilydaeB M OOJle3HEH Ha YCIOBHAX, MPEIyCMOTPEHHBIX JOTOBOPOM KOJIICKTHBHOTO
CTpaxOBaHUs JiepKaTesiel Kapr.

IIporpamMmma KO/LJIEKTUBHOTO CTPAaX0BaHMsA 3aeMIINKOB banka — nporpamMmma KoJIIeKTUBHOTO
CTpaxOBaHHUS JKU3HU (CTPaXOBAHHE OT HECUACTHBIX CIIy4aeB M 00JIe3HEH) U 310pPOBbs (CTpaxoBaHUE OT
HECYACTHBIX CIIydaeB W OOJIC3HEH) W/WIM pHCKAa KPUTUYECKOTO 3a00JIEBaHUS W/WIIA TIOTEPH PabOTHI
W/UIM BPEMEHHOM yTpaThl TpynocrnocoOHOCTH u/unu pucka «Tenemeaununa» 3aeMimukoB banka B
pamKax JIoroBopa KOJJIEKTUBHOI'O CTPAaXOBaHUs 3aeMIIMKOB baHka.

IIpsiMmasi MHTEPHET-CCBIJIKA — CChUIKA, CreHepupoBaHHas OmnepatopoM llmarexHsIX cCBUIOK
JUI. BO3MOKHOCTH OCYIIECTBIIEHHS OIUIaThl 3a ToBaphel (padotel, ycayru) TCII B undopmanmronHo-
TEJIEKOMMYHHUKAIMOHHOM ceTh VIHTEpHET.

Paznen «Ilporpamma nosiibHOCTI» — paszaen CucreMsl, coaepxamuil ¥Ycnosus [Iporpammel
nosmpHOCTH, Karanor, unpopmannto o boHycHOM cuete, (pyHKIMOHAN, MO3BOJSAIOMIMN YUaCTHUKY
[IporpaMMbl JIOSUIBHOCTH OCYILIECTBIISTh aKTHBALIMIO KaTErOpUH MOKYIOK, MCMOJIb30BaTh BoHyCcHBIE
6amel 111 Komnencanuu mokynok min OOmeHa BoHycHbIX OayioB Ha pyOiM B COOTBETCTBUU C
Ycenousimu [IporpaMMmel JIOSATIBHOCTH.

Pacnincka B nmonydyenun kaprel AO «Poccenbxo3dank» u/miam kaprel Priority Pass —
opopmiennas mo popme banka pacniucka B nomydeHun kaptel AO «Poccenbxo30aHK» W/WIH KapThl
Priority Pass.

PacnopsizkeHue — 31eKTpOHHBIN M1aTeKHbIA JoKyMeHT (DI1]])/anekTponnslit fokymeHT (/).

PersiaMeHT BaJIIOTHOT0 KOHTPOJIs1 — PernamMeHT B3auMo1eHCTBHSI KIIMEHTOB - PU3UYECKUX JIUL]
¢ AO «Poccenpxo30aHK» TPU OCYIIECTBICHUH OIEpaIii, MOJJICKANUX BATIOTHOMY KOHTPOJO —
JOKYMEHT, DPETyJupYIOIUN MOpsSIoK M YycnoBus B3aumozeiictBus Ilomp3oBarens m banka mpu
OCYILIECTBJICHUH OMNEpaluid, MOJUIekKAIIUX BAITIOTHOMY KOHTPOJIIO. PermaMeHT BajllOTHOTO KOHTPOJIS
SBJIAETCS HEOTHEMIIEMOM YaCThIO0 HACTOALIUX Y CJIOBHUM.

Peraament YII PCXb - Pernament ¥Ynoctosepsromiero nentpa AO «Poccenbxo30aHky,
OIIpEeAEIAET MEXAHU3MBI U YCIOBHS IPEJOCTABIEHUS U IpaBuia nosb3oBaHus yciayramu YI[ PCXBb,
¢bopMaTel JAHHBIX U OCHOBHBIE OPraHU3aLMOHHO-TEXHUYECKHUE MEPOINPUSATHUS, HEOOXOIUMBIE s

17 Pasmemens Ha caiite Banka Poccuu B MH(POPMAIMOHHO-TENEKOMMYHHKAIMOHHOH cetn «MHTepHET» NO ajmpecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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obecnieuenust pabotsl Y1 PCXb u mons3oBareseii ero yciyr.

Peraament IIYI[ — Permament VYgocrosepsitomero tieHtpa AO  «Poccenbxo30aHky,
MOTYMHEHHOTO MoIcucTeMe Y JocToBepsitomero nentpa miardopmsl Lludposoro pyons banka Poccun,
ornpezenseT ycnous npenocrasinenus yeuyr [TYI, Bkirodas npaBa, 0043aHHOCTH U OTBETCTBEHHOCTh
[Tonwp3oBarens I InL[P u banka, nopsaok perucrpauuu [Tons3osaress [Inl[P B ITY LI, nopsinok coznanus,
cMenbl U annyaupoBanust CKIT O11.

Pe3unenrsni:

- (¢usMYecKue JHIa, SBISIoIMecs rpaxxaanamu Poccutickont denepanuu;,

- NOCTOSHHO mpoxkuBarouue B Poccuiickor denepanny Ha OCHOBaHUH BU/IA HA KUTEIbCTBO,
MIPelyCMOTPEHHOI 0 3aKOHO1aTeIbecTBOM Poccuiickoi denepanivu, HHOCTpaHHBIE TpaXkaaHe U Juia 6e3
IPaKJIaHCTBA;

- IOpUIOMYECKHE JIMLA, CO3/IaHHbIE B COOTBETCTBUM C 3aKOHOAATEIBCTBOM Poccuiickoi
@denepanyu 1 ux (HUIHAIBI, IPEJACTABUTEIHCTBA U MHBIC MOIPA3/ICIICHHUs, HAXOISIINECs 3a MpeaeIaMu
tepputopun Poccuiickoit denepanuu;

- JWIUIOMAaTHYECKHE  MPEICTABUTEIBCTBA, KOHCYJIbCKME  yupexkaeHuss Poccuiickoi
@Oenepan 1 UHbIE OGUIMANBHBIE TpeacTaBUTeNnbCcTBAa Poccuiickoit denepannu, Haxoasmmecs 3a
npenenamMu  teppurtopun  Poccuiickoii ®enepaunu, a TaKXKe IOCTOSHHBIE MPEICTaBUTEIbCTBA
Poccuiickoit denepanuu npu MEXTrocy1apCTBEHHbBIX WIIM MEXITPABUTEIbCTBEHHBIX OPIaHU3aLUAX;

- Poccuiickas ®enepauus, cyobekrsl Poccuiickoil ®@enepanuu, MyHULUIAIbHbIE
o0pa3oBaHMs, KOTOpbIE BBICTYNAIOT B OTHOLIEHUSX, perynupyembix @DenepanbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BamOTHOM pETYIMPOBAHWU M BATIOTHOM KOHTPOJIE» W TPHUHITHIMH B
COOTBETCTBUM C HUM HUHBIMU (enepalbHbIMH 3aKOHAMU W JPYTMMU HOPMATHBHBIMHU IPABOBBHIMU
aKTaMH.

Pedepanbhnas ccbuika — yHukanbHas ccblika/QR-xon, dopmupyemas Ilonms3oBarenem B
cucreme «MoOWIbHBIN 0aHK», B paMKax ydacTus B Ak banka.

Camo3ansatsiii — [lonb3oBarens, mpumensitomuii Hamor Ha mnpodeccroHaNbHBIN 10X01,
OCBOOOKICHHBIN OT HAJIOTO0OJIOKEHUS HAJIOTOM Ha JTOXOJbI (PU3NYECKUX JIUI] B OTHOIICHUH JIOXOJIOB,
SBIIAIOIINXCSL 00BEKTOM Hanoroobmosxenus: Hainorom Ha npodeccruoHanbHbIN 10XO0.

Ceprudukar kiawo4ya npoBepku 3iekTpoHHOl mnoamucu (CKII 3II) — snexkTpoHHBIM
JOKYMEHT WM TOKyMEHT Ha OymaskHoM HocuTene, BeiaaHHblil Y1 PCXb w/unu [TV w/unu Y1 TInl[P
banka Poccuu, u moarBepxkaaronuii mpuHasIe)KHOCTH Kitoua mpoepku Y HOII Bnagensiry CKII OI1.

B pamkax HacTosmmx Y CIOBUN TPUMEHSIOTCS:

- CKII OI1 TTonws3oarens [1nllP, coorBercTByronuit Kimrouam YHOII [Tonws3oBarens [1nllP, u
BeIgaBaembli B ITYII;

- CKII 211 banka, coorBetctByromuii Kimrouam YHOII banka, u BeigaBaemsrit B Y1 I[P banka
Poccuu;

- CKII D211 InlP, coorerctByrommii Kimtouam YHOIII [InllP, u BeimaBaemsiii B YII I1allP
banka Poccuu;

- TLS-ceprudurar — coorBercTtByeT TLS-kmouy, mnpumensemomy Iloms3oBarenem
[InllP/bankoM nsi obecriedeHust 3ammpOBaHHOTO KaHajda CBS3M C pealu3alueld JIBYCTOPOHHEH
ayTeHTU(UKALUM B COOTBETCTBUU C TPeOOBAHMAMM JEHCTBYIOIIErO 3aKOHOAATENbCTBa Poccuiickoii
®eneparuu. TLS-ceprudukar [lonszoBarens [InllP nonyuaer B VI PCXBb.

[Momyaenne CKIT OIT TMome3oBarenst [TnllP m TLS-cepTudukara ocymecTBisieTcs Iocie
ycnemHoro npoxoxjaenus [Tons3oBarenem [InllP unentudukannu u ayrentudukanuu yepes ECHUA c
WCIIOIB30BaHUEM TIOITBEpKACHHON yueTHoM 3amucu [lomp3oBarens [Inl[P 8 ECUA B cooTBeTcTBHE C
TIOpSIAKOM, ycTaHOBIEeHHBIM bankoM Poccrn™®,

[Tomyuenue CKII OI1 IMons3osatens [Inl{P ocymecTBasiercs mocie nonyderus [loms3oBarenem
[TnIP TLS-ceptuduxara.

18 «Cranpgaprom miardopmer mu@posoro py6is. TpeGoBaHMsS ONEPANMOHHO-TEXHOJIOTMYECKOTO B3aMMOJIEHCTBHS Ha

mwiathopme U pPOBOTro py0IIsY», pa3MeneHHOM B cetn Wntepuer o azapecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)


https://www.cbr.ru/fintech/dr/doc_dr/standarts/

18

CBII — cuctema OBICTPBIX IIJIaTEXe MaTexxHoi cucremsl banka Poccun.

CepBHC M0 KypcaM BaJIlOT — CepBUC, IpefocTaBisieMblii bankom [lonp3oBarento ogqHUM U3
CIIEYIOIIUX CIIOCOO0B:

1) undopmupoanue Ilonb30Bares 0 JOCTHIKCHUU 3HAYECHHH KYPCOB BAJIIOT, YCTAHOBICHHBIX
bankom B mpunoxennn «MoOWIbHBIA OaHK» JUIsi 0OMEHa, 3HAYEHUSM KypCOB BANIIOT, 3aJaHHBIX
[Tonb3oBarenem B mpuiiokeHuu «MoOuIbHBIA OaHK» npu noakaodeHnn CepBuca 1Mo Kypcam BallioT,
JUI JAJIbHEHIIETO CaMOCTOATEIbHOr0 0OMeHa BamtoThl [losib3oBarenem win

2) npenocrasiienue B bank Ilonbp3oBaTeneM opopMIIEHHOTO B 3JIEKTPOHHOM BHUJIE ITOCPEICTBOM
npuiokeHuss «MOOUIBHBINA OaHK» pacmopsDKEHUS Ha OOMEH BaIOTHI (OTeparus MOKYITKU/TIPOIaXKH
BaJIIOTHI) MIPH JOCTMXKEHUHU B JIEHb MMOoJa4u baHKy Takoro pacrnopspkeHusi YCTaHOBJICHHBIX baHkoM B
npuioxeHnu «MOOMIIbHBIN 0aHK» 3HAYEHUH KypCOB BAJIOT JUIsi 0OOMEHA COOTBETCTBYIOLINX 3HAYCHUI
KypCOB BaIIOT, YKa3aHHbIX lloip30BaTeneM mpu Mojaye TaKOTO pacrnopsbKeHUs (Kype, yKa3aHHBIH
[lons3oBareneM mpu MOJA4e paACHOPSIKCHMs, PAaBEH WM MEHbIIE YCTAHOBIEHHOTO baHkoOM
0e3HAIMYHOTO Kypca MpU MOKYIKE BaJIIOThl B MPUIOKEeHUN «MOOMIBbHBIN O0aHK», paBeH WU OOJIbIIe
YCTAHOBJICHHOTO baHKOM O€3HAIMYHOrOo Kypca Hpu MpPOjAa)xke BAJIOTHI B MPHIOKEHHH «MOOUIHHBIN
0aHK»), C OJHOBPEMEHHBIM CIIHCAHUEM/3aYUCICHUEM JEHEXKHBIX cpencTB Ha cueT [lonb3oBarens B
BAJIIOTE CYETa CIIMCAHM/3aUHCIICHHUS IO KypCcy 0OMeHa BaJIIOTHI, yCTAHOBJICHHOMY baHKOM Ha MOMEHT
COBepIIeHUs omnepauuu ¢ yBeaomienueM [lonb3oBarenss 00 HCIOIHEHUU PACIIOPSHKEHUS HA OOMEH
BaJIIOTHI B NpHII0KeHNH «MoOMIbHBIH Oank» B Buae Push-yBenomienusi.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KiineHTOM 17151 OCYILIECTBICHUS ONEepauui 1o
nepeBoAy JNEeHEKHbIX cpeactB mocpencrBoMm CBII, a takke TexHuyeckas BO3MOXKHOCTH [IpuBs3ku u
ocyuiecTBieHus nepeoaos nocpeacrsom MII CBIIL.

Cucrema — cucreMa JMCTaHIMOHHOTO OaHKOBCKOTO oOcmyxuBaHus «HTEepHET-0aHK» H
«MoOunpHBIM 0aHK», KOMIUIEKC IPOTrPaMMHO-TEXHHYECKUX CpelacTB banka, oOecrneunBaromui
(bopmupoBanue, nepeaady, perucTpannio pacnopsokeHuii [lonp3oBaTens, a Takke HHbIE PYHKITUHN Yepes3
nH(OPMALIMOHHO-KOMMYHUKAIIMOHHYIO ceTh HTepHeT. OnepaTopoM CUCTEMBI sABIsieTcs baHk.

CxanupoBanme JuHa — 1udpoBoil o00pa3 oTckaHupoBaHHoro Jwuua Ilomp3oBatens,
XpaHALMICS B 3allUIIeHHOM XpaHuiuiie MooOuinbsHoro ycrpoictBa I[lonb3oBarens. CkaHupoBaHue
muna ocymiectsisercss [lonb3oBareneM MpU HAIWYUU TEXHUYECKOH BO3MOXXHOCTH MOOMIBHOIO
ycTpoiictBa. PacrioznaBanue nuia [lonp3oBaTens ocymiecTBiIseTcss kKamepoir MoOUIEHOTO YCTpOHCTBA
[Tonb3oBarens. CkaHupoBaHue Jsula M1o3BoJseT I[lonb30Barento OCYHIECTBIATH MPOTPAMMHYIO
ayreHTH(UKanuioo B cucteMe «MOOWIBHBIM OaHK» TpPH YCIOBUM AaKTHUBAIlMKM HCIIOJIb30BAaHUS
CkaHupoBaHMS JUIA B KaUYeCTBE OAHOPA30BOTO MapoJsl W/WUIU JUIs BXoJa B cucteMy «MOOMIbHBIN
6ank» myteMm KoppektHoro BBoaa [IMH-koaa k reneparopy naposei.

Cornacue knMeHTa-(pU3MYECKOTO JMla (coriiacue Ha oOpabOTKy MNEepCOHANIbHBIX JaHHBIX,
corjacie Ha pekiamy) — odopmieHHoe o TunoBoi ¢opme Corjacue KiIMeHTa-QU3MUECKOro JIMLA
(cormacue Ha 00paOOTKY MEPCOHATILHBIX JIAHHBIX W/WJIA COTJIACHUE HA PEKIIaMy).

Cornamenne (B TOM 4YHCJIe JJICKTPOHHBbIA o0pa3 CorjameHusl) — IOANUCHIBAEMbIN
[Tons3oBarenem u baHKOM JOKYMEHT, SBISIOIIMICA HEOThEMJIEMOW 4YacTero JloroBopa mpu
MIPEOCTaBICHUH KpeAUTa/KpeTUTHON KapThl U CO/IEpIKaIlluii BCE €ro CYIIECTBEHHbBIE YCIOBHSL.

CoxpamleHHasi aHKeTa — 3asBKa Uil [PEABAapUTEIbHOTO aHaJU3a BO3MOXXHOCTH
npenocraBieHuss kpeaura B banke, 3anonHenHas Kimentom B cucreme «MHTepHeT-0aHK» WM
«MoOunpHbI 6aHK», HampaBieHHas depe3 cuctemy JIbO B Cucremsl banka nnsi paccMoTpeHust u
MpUHATHS baHKOM NpeaBapUTENBHOIO PELIEHUS O IPEIOCTABIEHUN KPEANTA.

Counanbubiii poua Poccun (CPP) — Do MEHCHOHHOTO W COIHAILHOTO CTPAXOBAHHMSI
Poccutickoit denepanuu.

Croponbt — bank, Iloms3oBarens/Ilons3oBarens [InllP  w/wmm  omeparop  IIallP
COOTBETCTBEHHO.

CtpaxoBoii HOMep MHAUBHUAYAJbHOro JuueBoro cuéra, CHUJIC — yHuUKaIbHBIA HOMED
WH/IMBUYyAJIbHOTO JIMLIEBOTO CU€Ta 3aCTPaXxOBAaHHOIO JIMIA B CUCTEME 00s3aTeIbHOI0 NMEHCHOHHOTO
CTPaxXOBaHMSL.

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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Cuer a5 00CTy:KUBAHHMSI KpeauTa — TeKyuii/0ankoBckuid cuer KimeHTa, MCIIONb3yeMblii
JUISl IPEAOCTABIICHUS KpEAUTa U OCYILIECTBICHHS pacyeToB 1o JloroBopy o0 MperocTaBiICHUU KPEInTa,
BKJIIOYasl OTalIEHUE KPEANTA.

Cyer moO BKJAQAYy — CYET, OTKPBHITHIA (U3NYECKOMY JIMIy Ha OCHOBAaHUHU JIOTOBODPA,
3aKJIFOYEHHOTO B COOTBETCTBUU C Y CIIOBUSMH KOMILIEKCHOTO OaHKOBCKOTO OOCITY>KUBAHHUS IepKaTeeit
kapT AO «Poccenbxo30aHk», YCIOBUSMH pa3MEIIeHUs] M OOCTyXHBaHUS OaHKOBCKUX BKJIQJI0B
¢usnueckux mun B AO «Poccenpxo30aHk» € HUCHONb30BaHUEM CcHUCTeMbl «MHTepHET-0aHK» U
«MoOuUnpHBIM O0aHK», a Tak)Ke€ MHOTO JIOTOBOpA, 3aKIIOYEHHOTro ¢ (M3MYECKHUM JIMLIOM, B paMKax
KOTOpPOT'0 €My OTKPBIT CUET 10 BKJIaay JUIsl yUeTa ACHEKHBIX CPEICTB, pa3MellacMbiX B baHke Bo BKiaj
C LETBI0 MOJIYYEHHUS! JOXOJOB B BUJE MPOIEHTOB, HAYUCIIIEMBIX HA CYMMY pPa3MELICHUS JI€HEKHBIX
CPEICTB.

Cuyer CONPOBOXKIEHUSI — TEKYIIUH CYET/KapTOUYHBIA CUET B BAJIIOTE BKJAAa, BHIOMpPACMBIN
[Tonp30BareneM mpu OTKPHITHM BKJIaJa U UCHOJIb3yeMblii baHKOM B KauecTBe cueTa AJis 3aYUCIICHUS
CYMMBI BKJIaJia [0 OKOHYAaHHWU CpPOKa pa3MelUIeHMs] BKJIaJa/BBIILIAThl MPOIEHTOB MO BKJaay/cuera,
UCTOJB3yeMOr0 NpPU JOCPOYHOM BOCTPeOOBAaHMM BKJIA/Ia/CUeTa, HCIOJIB3YEMOTO IPH COBEPIICHUHU
[Tonb3oBaTeneM pacxXoIHBIX OMNepaluid MO BKIaay (€cld pacxoiHble OMNEpaludyd IO BKIATY
IIPElyCMOTPEHBI YCIOBUSIMU ITPUBJICUEHUS BKIIA0B).

Cuet nudponoro pyo.is — cuet [Tons3oBarens [InllP ans yaera Hudpossix pyOiield, OTKPBITHIM
Ha [Inll{P onepatopom IInllP Ilons3oBaremo IInl[P Ha ocHOBaHuMm 3akmrodeHHOro Jloroeopa cuera
uupposoro pyons mexnay omeparopom IInl[P u Ilons3oBartenem IInllP. Ilomp3zoBatemto ILnl[P
OTKpPBIBAETCs TOJIBKO 0uH CUeT uu¢poBoro pyossi.

Tapudgbl — Tapudbsl TUCTAHIMOHHOTO OAHKOBCKOTO O0OCTY)KMBaHUS (GU3MYECKUX JHUI[ B
AO «Poccenbpxo30aHk» ¢ HUCHONb30BaHWEM cHUcTeMbl «MHTEepHEeT-0aHk» u «MOOMIBHBIA OaHK,
YCTaHaBIMBAKOIINE pa3Mep U YCIOBUA B3UMaHUA BaHKOM KOMMCCHOHHOIO BO3HArpakICHHs 3a
MIPOBE/ICHUE OTepalyii Mo OAHKOBCKOMY CUETY/CYeTy MO BKJIAAy, YCTaHABIMBAIOUIME JHMHUTHI Ha
COBEpIIIEHHE Olepalii Mo 0aHKOBCKOMY cyeTy/cuery no Bkiany B J1bO, 3a nmpoBeneHue onepamuii ¢
HudpoBeiMu pyOsiMu, a Takke MHBIE YCIOBHs 0oOCTyXuBaHUs. Tapudbl SBISIOTCS HEOTHEMIIEMOMN
YaCThIO HACTOAIIMX Y CIIOBUM.

Texkymmuii cuer — 0aHKOBCKUU cueT B Bamiore Poccuiickoit denepanuu uiv MHOCTPAHHOM
BaJIIOTE, OTKPBITEIM bankoM ITonb30Barento Ha OCHOBaHNHU 1OTOBOPA, 3aKJIFOUEHHOTO B COOTBETCTBUU C
VYcnoBusMU OTKPBITUS, OOCITY)KMBaHHSI M 3aKpbITHs cueToB (pusnueckux jui B AO «Poccenbxo30aHk»
C HUCroib3oBaHUEM cHucTeMbl «HTepHeT-0aHK M «MOOUIBHBINH OaHK», YCIOBHSMHM OTKPBITHS M
obOcnmyxuBaHusi cuetoB Quiznueckux Jymi B AO «Poccenpxo30ank», a TakKe HMHOTO JIOTOBOPA,
3aKJIFOYEHHOT0 C (PU3NYECKUM JIUIIOM, B paMKaX KOTOPOT'O €My OTKPBIT TEKYILIUH CUeT, 17151 COBEPILIEHUS
pacueTHBIX, KacCOBBIX M HHBIX OIEpalyii, YCTAHOBJIEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanyy, He CBA3aHHBIX C OCYILIECTBICHUEM NPEAIPUHUMATEIBCKON JEATEIBHOCTH, a
TaK)X€ JIeATENbHOCTU JIMIAa, 3aHMMAIOILIETOCs B YCTAHOBJIIEHHOM 3aKOHOJATeNbCcTBOM Poccuiickoii
denepanny NOpsAIKE YaCTHOM npaKTI/IKoﬁlg.

Texnonoruss 3-D Secure/MirAccept/J/Secure — TeXHOJIOTHsI 3alIUThI TUIATEKHBIX KapT OT
HECaHKLMOHMPOBAaHHOTO UCIOJIb30BaHNs, pealu3yeMasl IUIaTEKHBIMU CUCTEMaMHU M UCIIOJIb3yeMasi IIpH
COBEpIICHUM OIepanuil ¢ HCIOIb30BAaHUEM IIIATEKHBIX KapT B ceTu VHTepHET C Uenbio
JIOTIOJIHATEIBHON TPOBEPKHU JIETUTUMHOCTH pacnopsbkeHus: Jlepxkarens KapTel Ha COBEPILEHHE
oTiepaliy 1o NepeBoAY JACHEKHBIX CPEJCTB.

Token (Toxen Kaptbl) — npencrasinenne KapTel B 2IeKTpOHHOM BHjIE, KOTOpoe (hopMUpyeTcs
o ¢gaxty perucrpauuu Kaprtel B miaTe:>xHOM IPUII0KEHUH MOOMIBHOIO YCTPOMCTBA B COOTBETCTBHH C
YcnoBusiMH BBITyCKa, 00CTY>KMBaHUS U ITPOBEACHUS ONepaluii ¢ ucronb3oBanueM TokeHoB Kapter AO
«Poccenbxo36aHKy.

Toxken Kaprounoro cyera — numdpoBoe mnpeicTaBieHHe pekBU3UTOB KapToyHoro cuera
(tonbko KapTounsle cuera 1e6eToBbIX KapT B py0iasix PD), koropoe hopmupyercs 8 MIT CBII o dakty

19 OTkpeITHE U IPOBEEHHE ONEPALHIL IO TEKYIMM CUETaM C OCOOEHHOCTSIMH PACYEeTHO-KACCOBOTO 0OCIYKMBAHNUS, a TAKKE
CIIEIMABHBIM CUETaM TIOCPEICTBOM CHCTEMBI HE OCYIIECTBIISIETCS.

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
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BbinoaHeHus lonp3zoBaTtenem noakmtouenust Kaprounoro cuera k MII CBII. Token Kaprounoro cuera
XpaHUTCS B 3ammpoBaHHOM BHJEC B CICHHUATW3UPOBAHHOW 3amuiieHHOW oOmactu MIT CBII,
yYCTaHOBJICHHOTO Ha MoOuibHOe ycTpoiicTBo [Tonb3oBarens.

Tpancrpannunsblii nepesox CBII (TIICBII) — TpancrpaHuyHbIA IEPEBO/T ICHEKHBIX CPECTB,
OCYLIECTBISIEMBI Mexay ¢(usnueckumu nurnamu nocpenactsom CBII, B pamkax koTtoporo OaHk
IIaTebIIMKA UM OaHK MOJIy4aTes sIBISIeTCS MHOCTPAHHOM KPEJUTHON OpraHu3aluen.

TCII (TOproBo-cepBHUCHOe MPeINPHUSITHE) — IOPHIWYECKOE IHUI0, CyOBeKT Poccuiickoit
QOenepan,  MyHHUIMIAIbHOE  00pa3oBaHWE  WJIM  MHAUBHIYAJIBHBIA  MpeANpUHUMATEIb
OCYIIECTBISIONIEE MPUEM U BO3BpAT (IIpU HEOOXOJMMOCTH) JEHEKHBIX IIEPEBOJIOB B OIUIATy TOBApOB,
pabot unu yciyr yepe3 CBII, nian npuem miaaTeKHbIX KapT/pEeKBU3UTOB IUIATEKHBIX KapT B KaueCTBE
CpPEZACTB PAacyYETOB B OILUIATy TOBAPOB, paObOT UIIH YCIIYT.

VYBenomienune 06 ocymecrBienuun Il — yBemomiieHre 00 OCYIIECTBICHUH JIOCPOYHOTO
MOTaIIeHUs KPEANUTA B IIOJIHOM 00BeMe/TOCPOYHOTO MOTAICHUS YaCTH KPEANTa.

VYBenomienne 06 orkase B JIIl — yBemomiieHne 00 OTKaze B OCYIICCTBICHHHU JOCPOYHOTO
MOTAIIeHUs KPEAHUTa B IIOJIHOM 00beMe/TOCPOYHOTO TOTAIlICHUS YaCTH KPEIUTa.

Vaanennass wugaentudukanua’® — COBOKYIHOCTh MEPONPHMATHH MO  YCTAHOBIEHHIO
omnpeneneHHbIx enepanbubiM 3akoHOM Ne 115-D3 cBepenuit 0 pU3MUECKOM JIHIIE U TOATBEPKICHUIO
JIOCTOBEPHOCTH 3THX cBeneHuil ¢ ucnoiab3oBanueM ECHMA u EBC B mopsnke, yCTaHOBIECHHOM
®enepanbHbIM 3aKOHOM OT 29.12.2022 Ne 572-®3 «O6 ocymiecTBIeHHH UACHTU(GUKAIUN U (WIJIH)
ayreHTU(GUKAIUU (GU3UYECKUX JIUI[ C HCIOIb30BAaHHEM OMOMETPHUYECKUX MEPCOHAIBHBIX JTaHHBIX, O
BHECEHUHM M3MEHEHUW B OTAEJIbHBIE 3aKOHOAATENbHbIE aKkThl Poccuiickoin denepauuv U NMpU3HAHUU
YTPAaTUBILIMMH CUIIY OTJEJIbHBIX MOJ0KEHNUI 3aKOHOIaTeIbHbIX akTOB Poccuiickoit denepanun.

Yanocrosepsitomuii neHtp AO «Poccenbxo3doank» (YL PCXB) — komruiekc anmapatHo-
MIPOrpaMMHBIX CPEACTB U OPraHU3aLMOHHO-TEXHUYECKUX MeponpuaTuii banka, npeaHazHauyeHHBIN 115
OCYUIIECTBJICHUSI  JICATEIILHOCTH, TMpeaycMoTpeHHoil @DeaepanbHbiM  3akoHOM oT 06.04.2011
No 63-®3 «OO0 >neKTPOHHON MOMMUCHY», BKIIOYAass (YHKIUU B YAaCTH BbIAAYM U AHHYJIUPOBAHHS
TLS-ceptudukartos B coorBercTBuu ¢ Pernmamentom YI[ PCXBb.

B pamkax Hacrosimux Ycmouit TLS-ceprudukarsi, TLS-kmrounm wucnonb3yrores Uis
obecniedeHus 3amuppoBaHHOTO KaHana cBsi3u Mexay [loms3oBarenem [TnlIP u Yuactaukom TP ¢
peanu3zaiueil ABYCTOPOHHEW ayTeHTH(UKALUU B COOTBETCTBUU C TPEOOBAaHUSAMH JEHCTBYIOILETrO
3akoHonarenscTBa Poccniickoit denepanun.

[Topsinox o6pabotku YL PCXb 3ampocoB Ha Belgauy u aHHynupoBanue TLS-ceptuduxaros,
npaBuiia o oodecnevyeHuto 6ezonacuoctu TLS-kmtoueit onpenenens B Pernamente Y1 PCXB.

Yaocrosepsirommii  meHTp AO  «Pocceqbx030aHK», NMOIYMHEHHBI  MOACHCTEMeE
YaocroBepsitoniero nenrpa miaargopmsl Hupposoro pydoass banka Poccun (ITYL) — xommieke
anmnapaTHO-IPOTPAMMHBIX ~ CPEIACTB M OPraHM3allMOHHO-TEXHHYECKUX Meponpusthii  baHka,
MpeIHa3HAYEHHBIN JUIsl OCYILIECTBICHMS I€ATEIbHOCTH, IPEyCMOTPEHHON DenepalibHbIM 3aKOHOM OT
06.04.2011 Ne 63-D3 «O06 >neKTpOHHOH MOAIHCHY, BKIOYas pyHKIUM 1o peructpanuu [Tonb3oBaTens
[MallP B [TV, co3nanuto, Bemaue u annyauposanuto CKII OIT Mons3oBareneit [1nllP, a Takxke nHbie
¢bynkuuu, npenycMorpeHusie Pernamentom ITVLI.

ITVI] He OTHOCHTCS K AKKpEJUTOBAHHBIM YIOCTOBEPSIOLIUM IIEHTpaM B COOTBETCTBUHU C
@enepanbHbiM  3ak0oHOM 0T 06.04.2011 Ne 63-®3 «O06 snexkrponnoit moamucu» u CKII 3OI1
[Tonb3oBareneit [1nl{P, Beinanusie [1Y1], He oTHOCATCS K kBanupuurpoBanubiM CKIT OI1.

B pamkax HacTosAmux Y CIIOBUN:

Kirroun YHOII Ionb3oBatens [P nenone3yrores ans noAnucaHus pacriopsiKeHUH U HHBIX
JTOKYMEHTOB cO cTopoHbl Ilonp3oBarens IInlIP npu B3aummoneiictBuu ¢ YuactHukom IInllP u
onepatopoM [InllP B wmensix coBepumienus omepanuii ¢ LludpoBbiMu pyOisiMH B COOTBETCTBUU C
3akoHonarenscTBoM Poccutickoit ®enepanuu, [Ipasmnamu [IL(P.

20 YZ[aJ'IeHHaSI I/I)IeHTPI(pI/IKaHI/ISI IPOBOAUTCA IIPU HAJIUYUU TEXHUYECKONM BO3MOKHOCTH M B ClIydasax, YCTaHOBJICHHBIX
3akoHoAarenscTBOM Poccuiickoit @enepanuu.
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[Mopsimok o6padotku ITY1L] 3anpocos Ha Beiaauy u annyaupoBanue CKII OI1, pykoBoacTBo mo
obecrieueHNI0 0€30MaCHOCTH KJIIOYEH AIICKTPOHHOW TMOAMUCH W CPEACTB DJICKTPOHHON TMOAIHMCH
onpexaeneHsl B Pernamenre 1TV,

Ynocroepsirommii neHtp miaargopmel Lundposoro pyouas banka Poccum (YL IallP
banka Poccun) — ynocrosepsaromuid neHtp banka Poccuu, ocymecTBISIIOMINN CBOIO A€ATENBHOCTD B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3 «O0 3JIeKTPOHHON TTOIUCH.

B pamkax nacrosmux YcnoBuii Y1 IInl[P banka Poccuu Beigaer CKII DI, cooTBeTcTBYyIOMIME
xkiroun D11 koTopeix ucnonb3yrotes A nognucanus DJ1/II1] co ctoponsr banka (YHOII banka) u
CKII 3I1, cootBercTBytonue kioun 11 kotopeix ucnomns3yrores [P (YHOIII ITnl(P).

Ykazanune banka Poccun Ne 5798-Y - Vkazanue banka Poccun ot 27.05.2021 Ne 5798-V «O
MOPSAJIKE TPEJOCTABICHUS KPEAWTHBIMH  OpPraHHM3aIMsIMH W HEKPEAWTHBIMU  (PMHAHCOBBIMU
OpraHM3alsIMHi IpaKAaHaM CBEACHHUM O HAIWYMHU CYETOB M MHOM MHOpManuu, HeoOXOIUMON st
MPEIOCTABIICHUST TPaKIaHAMU CBEICHUH O J0XOJaX, pacxojax, o0 MMYIIECTBE M 0053aTelbCTBAaX
HMMYILIECTBEHHOTO XapaKTepa, O €AMHON (opMe MpeJOCTaBICHHS CBEICHUN U MOPSIKE €€ 3a0THEHHUS.

YuauBepcanbublii miaare:xkubiii kox (YIIK) — Bun IlnartexHoil CChUIKH, JOMYCKArOIIUI
odopmiienne PacropspkeHHS C HCIONBb30BAHHEM pPAa3jIMYHBIX TEXHOJOTHH IepeBojia JACHEKHBIX
cpencts, npeaocrapisgeMbix Oneparopom cepBuca YIIK (B Tom uucne mocpeacrsom CBII unu 1IP) u
nocTynHbIX B Cucreme.

VYnpaBasitomass komnauus  (Ynpapasiommid) —  OOmecTBo ¢ OrpaHUYEHHOM
orBeTcTBEHHOCThIO «PCXbB VYmpaBnenHune AKTHBaMU» — HOPUAMYECKOE JIMLO, OCYILIECTBIISIIOLIEE
NEeSTeILHOCTh 10 JOBEPUTEIbHOMY yrpaBicHUi0 DoHAaAMH M LIEHHBIMU OyMaraMd Ha OCHOBaHUHU
3akoHojarenberBa Poccniickoit depepanuy, HOpMaTUBHBIX IIPaBOBbIX akTOB banka Poccun, IIpaBun
JIOBEPUTEIILHOTO YIIPaBJIEHHUS MAaeBbIM MHBECTUIIMOHHBIM (poHI0M (manee — [IpaBuiia noBepuTEIHLHOTO
ynpasienus ¢onaom), Joroopa Y wu JHoroBopa Y HUC, nuueH3uu Ha OCYIIECTBICHHE
NESATSILHOCTH TI0 YIIPABICHUIO HHBECTUIIMOHHBIMU (DOHIAMH, TACBBIMA HHBECTUIIMOHHBIMU (DOHIAMH
Y HETOCyAapCTBEHHBIMU TeHCUOHHBIMU oHmamu Ne 21-000-1-00943 ot 22.11.2012, Beinannoit @COP
Poccuu, u nuiieH3un Ha OCYIIECTBICHUE JACSITEIBHOCTU IO YIPABICHUIO IeHHBIMU Oymaramu Ne 045-
13714-001000 ot 22.11.2012, BeinanHoit ®CDP Poccun?’.

YpoBensb gocryna — pexum ucnoibzoBanus b0, onpenenseMbrii baHkoM 1 MO3BOJISIFOIITNI
[Tonb30Barento BBINOJHATH OmnpenenaeHHble onepanuu B Cucteme. bankom orpezeneHsl 1Ba ypOBHs
nocryna k JIbO:

- TOJHBIM JOCTYI — AOCTYIHO ucnonb3oBanue /IbO 0e3 orpaHndeHui;

- OrpaHUYEHHBIN J0CTYyN (MH(POPMAIIMOHHBIN CEpBUC) — 3arpeT Ha nepenady B bank 3 /1/911/1,
TpeOyIoIIero BBOJ OJJHOPA30BOT0 Mapois. JJocTymneH ToIpKO MPOCMOTp HH(GOPMALIUK IO OAaHKOBCKOMY
cyery/cuety no Bkiany/Caery mudpoBoro pyoss.

IIpu ycranoBnenun bankom orpannueHHoro aocryna Ilonp3oBarento 10CTynmHa BO3MOKHOCTb
M0JIa4Y¥ 3asBJICHHS HA YCTAHOBJICHHE MOJIHOTO JIOCTYIIA.

YciaoBusi — HacTosIIME Y CIOBUS JTUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYKMBaHUS (PU3NUECKUX
nun B AO «Poccenbxo30aHk» ¢ UCTIONIb30BaHueM cucteMbl «HTepHeT-0aHK» 1 « MOOUITBHBIN OaHKY.

Yeaosua MII CBII — VYcnoBus wucnons3oBanuss MobOunsHoro mnpunoxkenuss CBII mpu
OCYIIECTBJICHUU TIEPEBOJIa JCHEKHBIX CPEJCTB KIUEHTOM — (DU3UYECKUM JIMIIOM B IEJISIX OTUIATHI
TOBapoOB, padoOT, YCIYr uYepe3 CepBUC OBICTPHIX MJIaTeked miaTexHod cucreMbl banka Poccun B
AO «Poccenbxo30aHKy.

YcaoBust npeaocraBiieHus 0aHKOBCKUX NPOAYKTOB (U3MYecKUM JnuaM B pamkax [lakera
yeayr AO «Poccenbxo30ank» (Ycaous mo Ilakery ycayr) — yclioBus , onpeAenstonme nopsaok

2L CranjgaprtHas (opma J0rOBOpa JIOBEPHTENLHOTO YNPABJIEHHS LEHHBIMH Oymaramu (JUis CTAHAGPTHBIX CTpaTerHii
yIpaBJIEHUs), YTBEpPXKIEHHAs YIMPaBIAIOUUM U ONpENeNromas ycIoBHA M HOPsAAOK mepenaun KimeHToM neHexHbIX
CPEZCTB B IOBEPUTENILHOE yIIpaBiIeHHe Y paBisitoiieMy. JloroBop J0CTYHBIH JUIS KIIMEHTa MPeACTaBlieH Ha 0(UIHaIbHOM
caiite Ympasmstomeid komnanuu http://www.rshb-am.ru, a taxke B nopapasjeleHHH baHka, OCyHIECTBIISIOIIEM IPHEM
3asBJICHUM Ha IPUCOEIMHEHUE K goroBopy JlY, B paMkax 3akiIOYEHHOI'O JOroBopa mopyuyeHus Mexay bankom u
VYnpagnsmonieil KoMnaHuen.
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opopmrnenus [lakeroB yciyr m oOCiIyXHBaHUS KIHMEHTOB B paMkax IlaketoB yciyr (uHpopMarius
pasmeriieHa Ha opuimanasHOM caiite banka B cetn MHTepHET 1Mo agpecy: WwWw.rshb.ru).

Ycaosus Ilporpammbl jgosiibHOCTH — YcnoBus lIporpammsl sosinpHOCTH 111 KineHToB,
ABJIIOIIMXCS fepxKaTensiMu 0aHkoBckUX KapT AO «Poccenbxo30aHk».

Ycayra «ABTOIIATEN» — MEPUOAUYECKUN aBTOMAaTUYECKUN IEPEBOJ, IECHEKHBIX CPEACTB B
OIJIaTy YCIIYT IOPUAMYECKHX JIMILI, yKa3aHHbIX Ha ouuuanbHoM caiite banka B cetu HTepHeT, u/niu
B OIUIATY YCIYT 3a IPEAOCTABICHUE IOCYJAPCTBEHHBIX U MYHMIMIAIBHBIX YCIYr IIPU JOCTHKCHUHU
3apaHee 3aJaHHOTO MHHHMAJIBHOIO 3HAYEHUS OCTAaTKa [JEHEKHBIX CPEICTB Ha JIMIEBOM CYETe
ITonp30Baresns Uiayu IPU HAJTMYKUK BBICTABJICHHBIX CYETOB, U3BECILICHUM-KBUTAHIIVN U T.II., HA 3aJaHHYIO
BEIMYMHY 3a CYET CIHUCAaHWs JEHEXHBIX CpPeICTB C KapTOYHOro cyera (IO pPEKBU3UTAM
KapThI>2)/TeKymero cuera, HakonuTensHoro cuera Ilomb3oBarens, oTkpeiToro B banke, Ha OCHOBaHUH
pacnopsbkeHus, kKoropoe nepenaercs Ilomp3oBarenem B baHk ¢ HCHOIB30BaHUMEM YCTPOMCTB
camoobcmyxxuBanus/JIbO.

Ycayra «PCXb Pedepenr» — ycinyra, B pamkax kotopoi Ilosib3oBaresnto, 3aKIOUYUBIIEMY
Horosop no Ilakery ycmyr, mepedeHb NPOAYKTOB U YCIYyr KOTOporo coaepxur yciayry «PCXb
Pedpepent», bank Ha ocHoBanuu Ilopyuenust Ilosnb3oBaTenss B ILeNsX COBEPIICHUS OlEpaLlud
dopmupyer Ilpoekr I[/IIpoexkr DIIJ] B Cucreme mias MOCICAYIOIIET0 WCIOTHCHHS baHKOM
COOTBETCTBYIOLLEH OIlepaliu.

YerpoiictBa camoo0ciay:KMBaHusi — OaHKOMAaThl, WH()OPMALIMOHHO-IIJIATEKHBIE TEPMUHAIIBI
banka.

Y4yacTHUK IIporpammbi JIOJILHOCTH - ITonb30Barens - nepxKaTeilb KapTsl,
IIPUCOEAVHMBIINNCA K Y citoBusAM [IporpaMMel J10SUIBHOCTH.

Yuactauk CBII — npucoenunusmmecs k [pasunam OIIKL] CBII B nensix ucnonb3oBanust ChI1
u ocymectsieHus Onepaumii: denepanbHoe Ka3HAYEHCTBO, a TAKXKE €r0 TEPPUTOPUAIBHBIE OPraHbl,
SIBJISIFOLMECS MPSIMBIMYA YYaCTHUKAaMU IUIATEKHOM cucTeMbl banka Poccuu; kpeauTHas opraHnusanus,
SBJIAIOILASACSA OJJHOBPEMEHHO NPSAMBIM ydyacTHUKOM [InaTtesxHoil cuctemel banka Poccun u yuacTHuKOM
IUTATEKHON cUCTeMBl «Mupy», a Takke (Quiuanl TakoH KPEOUTHOW OpraHU3aIlllH, MEXKIyHapoJHas
(¢uHaHCOBasi OpraHu3alysl, SBIAIOLIASACS OJHOBPEMEHHO NPSMBIM YYaCTHUKOM IUIATEKHON CHUCTEMBI
banka Poccun n yuyactHukom [limarexnoit cuctemsl «Mupy.

Yuacrauk ILnIP — kpenutHasg opranusanus, npenocrasistomas Ilons3osarento [Inl[P noctyn
k cepucaMm [Inl{P nns coBepuienus onepaunii ¢ [{udpossiMu pyonsimu. bank siBisiercst Y4acTHUKOM
ITnllP.

YderHas 3anmch — yueTHas 3anuch noiaszosarens [loprama ['ocycmyr.

®engepanbubiii 3akoH Ne 115-P3 — denepanpheni 3axkoH ot 07.08.2001 Ne 115-@3
«O mpOoTUBOAECHCTBUM Jieraau3aluu (OTMBIBAHHMIO) JTOXOJAOB, MOJYYEHHBIX MPECTYNHBIM IyTEM, U
(UHAHCHPOBAHUIO TEPPOPUIMAY.

®enepanbHblii 3akoH Ne 422-03 — denepanpHbiii 3akoH or 27.11.2018 Ne 422-@3
«O NpOBENEHMH DKCIEpPUMEHTA IO YCTAaHOBJEHHUIO CIIELUAIBHOIO HajgoroBoro pexuma «Hamor
Ha PO ECCUOHAIBHBIN JOXOI».

®HC Poccun — dDenepanbHas HaJOroBast ciyx0a, BKIOYas TEPPUTOPHATIbHBIE HAJOTOBbIE
OpraHsl.

®oHa — NaeBOM WHBECTULMOHHBIA (OHA, HAXOIAMIMICS MOJ yIpaBleHUEM Y IpaBISIOLICi
KOMITaHUH.

®opma camocepTHUKANMU — JTOKYMEHT, odopMmieHHBIH 1o ¢opme banka, ¢ ykazaHuem
nHoctpanHoro Hanorosoro HoMmepa (TIN), ucnionb3zyemsliit bankom B Lemsx nonydeHus nHGOpMaIuu o
Hanmuuu y [Tomp3oBartesns craTyca HaJOroBOro pe3uieHTa HHOCTPAHHOTO TOCyJapcTBa (TEPPUTOPUN).

DOyHKIUA «CamoucnosHsemast CACIKA - b yHKIIOHAT o CO3JaHUI0
OJTHOKPATHOT'O/TIEpUOIMUECKOT0 aBTOMAaTHUecKoro mnepeBoaa Lludposbix pyOneil Ha yKa3aHHYIO
[Tone3oBarenem IInllP cymmy B omnpenenennyto I[lonb3oBarenem IInllP maty 3a cuer chnmcanus
udposeix pybneit co Cuera mudposoro pydmns Ilonb3oBarens ITnllP, orkpeiroro na IInllP nHa

22 33 MCKIIKOYEHHMEM BUPTYaJIbHBIX KapT.
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OCHOBAHHUU pacropspkeHus, kotopoe opopmisiercs [lonp3osarenem [P na [Tnl{P ¢ ucnonszoBanuem
Cuctembl «MoOuabHBIN 6aHK» (Bepcuu Android).

Indposas kapra — xapra mnarexxHoil cucrembl MUP (kpome xapt xareropuii Kapra MUP
MowmenTansHoro Beimycka «BOPII», Kapra MUP ([Ixx), Kapra MUP «BOPJI», Kapta MUP (/1)
MoOMEHTaBHOTO BBINTyCKa), KapTa MEXAyHapoJHOW muaTeskHoi cuctembl UnionPay International,
KapTa MHBIX MEXIYHapOAHbIX IIaTeXHbIX cucteM (B) u (M), ocyiecTBiienue onepanuii 1o KOTOPbIM
obecrieunBaercsi AO «HCIIK» u mpou3BOAWTCS HCKIIOYUTEIBHO Ha Tepputopu Poccuiickoii
@Denepanyy, BbITyCKaeMas TOJIbKO Ha UM JlepkaTess M He UMEIOLas MaTEpHAIbHOTO HOCHUTEIS
(mnactuka). Ludposas xapra mpepHasHadyeHa sl COBEPIICHHUS OIUIATHI TOBAPOB, padOT M YCIYT B
TOPrOBO-CEPBUCHBIX NPEANPUATHAX, CHATUIO HAINYHBIX JECHEXHBIX CPEACTB M NONojaHeHHIo Cyera B
O0aHkomarax, HMH(QOPMAIMOHHO-TUIATE)KHBIX  TEPMUHAIAX,  DJCKTPOHHBIX  TEPMHUHANIAX  C
UCIOJb30BaHUEM TexHOoNMornu OECKOHTAKTHBIX IUIATEXKEH, JUIsl COBEPILIEHMs OIepalyil Mo MmepeBoay
JICHEXKHBIX CPEZCTB, JJIsl COBEPIICHUS ONEPaluil ¢ UCIOIb30BaHNEM PEKBU3UTOB LlndpoBoii kapThl B
cetu MHTEpHET.

Hudposoii pydas (I{P) — B coorBeTcTBUM cO cTaThell 128 ['paxnanckoro kojekca Poccuiickoi
®enepanun Gopma Oe3HATUYHBIX JEHEKHBIX CPEICTB.

Yar — pasgen «CBsa3p ¢ bankom» B Cucreme, MHO3BOJAIOLIAS BECTH KOMMYHHKAIUIO
ITonb3oBarens u banka.

Yexk — B coorBeTcTBUM ¢ DenepasibHbIM 3aKOHOM Ne 422-D3 — sBisieTcss MOATBEPKICHUEM
IIPOU3BEJCHHBIX PACU€TOB, CBI3aHHBIX C MOJIYYEHUEM JI0OXOJI0B OT peau3alii ToBapoB (paboT, yciuyr,
HMMYILECTBEHHBIX IpaB), SIBISIFOIIUXCS 00BEKTOM Hanoroobsoxxenus Hamorom Ha npodeccuoHanbHbIN
JOXOI.

uieKTPOHHBIN 10KyMeHT (/1) — oopmiieHHOE B 3JIEKTPOHHOM BU/IE TIOCPEICTBOM CHUCTEMBI
U HampaBileHHoe B bank pacnopsbkenue Ilosmp3oBarens ans ucnonHeHus baHkoMm crenyrommx
OIIepaLHA:

- m3meHeHue (co3nanue) [IMH-koxa k kapre;

- MOJKJIIOYCHHE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHUS,

- TMOAKJIIOYeHNEe/OTKIIIOUEHHE YCIYTH «ABTOILIATER» >,

- npucoenuHenue llomp3oBarensa k IIporpamme KOJUIEKTMBHOIO CTPAaXOBaHHUs JepKaTelien
KapT/oTKIoueHne [IporpaMMbl KOJJIEKTUBHOTO CTpaXOBaHUs JepxKaTenelt KapT;

- npucoeauHenue llonp3oBaTens K mporpaMMe KOJIJIEKTUBHOTO CTpPaxOBaHUS 3a€MILUKOB
banka;

- aktuBauus Kareropuum nokynok B pamkax IIporpammel nosibHOCTH;

- KOMIIEHCalUs MOKYIKH B pamMkax [IporpaMMel JIOSIBHOCTH;

- 00MmeH bonycHbIX 6annoB Ha py6su B pamkax [Iporpammsl 10SIBHOCTH;

- opopmienue 3akasza B Karanore;

- 3aKa3 MIAaTeKHOH KapThl K JeiCTBYIOIEMY KapTOYHOMY CueTy>?;

- OTKpBITHE KAPTOYHOT'O CYETa U BBINYCK A€0ETOBOM KapThl;

- OJIOKMPOBKA IJIATEKHON KapThl;

- pa30JIOKMPOBKA IUIATEKHOW KapThl;

- BBIMYCK BUPTYadbHOH KapThZY;

- OJOKMpOBKA BUPTYaJIbHOM KapThl

- YCTaHOBJICHHE OTPaHMUYEHUH Ha CIIOCOO M MECTO HUCIOJIb30BAHUS MJIATEKHOM KapThl;

- YCTaHOBJICHHWE OTPaHWYEHUH (JIMMUTOB) Ha COBEPIIECHUE ONEpaluii 1Mo MIATESKHOM KapTe 3a
oTpezieNIeHHBIN EepPHOJ] BpeMeHHU (B Mpejenax BeIUdHH, onpeaeneHHbIx Tapudamn);

- YCTAHOBJICHHE OTPAHWYECHUH (JJUMHUTOB) HA COBEpIICHHE OINEpaluil MO MEepeBOLy ACHENKHBIX
CPEICTB C HCHOJb30BaHUEM cHUCTeMbl «MoOOUIbHBIH OaHK» B TOJb3Y MOPUAUYECKUX JHIl U

24;

23 Yenyra JocTymHA TOIBKO I KIMEHTOB, MPHCOCAMHUBINMXCA K YcIoBUAM ocymecTBieHus AO «Poccenbxo36anKy»
oreparui 1o MepeBoAy ACHEKHBIX CPEICTB (PH3HMUSCKUX JIHI] C UCTIOIB30BAHUEM YCIYTH «ABTOILIATENK).

2 Venyra mocTymHa Tonbko s JepikaTeneil KapT, NPUCOEIMHUBIINXCS K YCJIOBHSAM KOMIUIEKCHOTO OaHKOBCKOTO
obcnmyxuBanus nepxateneit kapT AO «Poccenbxo30aHKy.
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WHMBUYAIbHBIX MPEATNPHHUMATENEH B omiaty ToBapoB (pabot, ycinyr) yepe3 CBII 3a onpeneneHHbIit
MeproJI BpeMEHH (B Mpeesiax BeIUYnH, onpeaeieHHbx Tapudamn);

- YCTaHOBJICHUE OI'pPaHUYEHUN (JIMMMTOB) Ha COBEpPILEHUE OIEpalvil 10 MEepeBOLY AEHEKHbIX
cpeactB ¢ Tekymux/HakonurenbHbIX cueToB, c4yeToB Mo Bkiaagy «Jlo BocTpeOoBaHUAY,
ocymecTBIsieMbIM nocpeacTsoM JIbO (B mpenenax ITMMHUTOB, onpeneneHHbix Tapudamn);

- YCTaHOBJIGHUE OrpaHMyeHMs (OOLIero JMMHUTA) Ha COBEPIIEHUE ONepaluidl IO MepeBOIY
JIEHE)KHBIX CPEJICTB B APYrue KpeAUTHbIE opraHu3anuu no cuyeraM llonp3oBarens: cuera miIaTEXKHBIX
KapT, TeKylue cuera, HakonurensHble cyera, cuera o BKJIaLy, cueTa 1o Bkiaaay «Jlo BoctpeboBaHUA,
ocymecTBIsieMbIM ocpeacTBoM JIBO (B mpenenax BenuunH, onpeaeaeHubix Tapudamn);

- OTKPBITHE/3aKPBITHE TEKYIIEro cueTa’’/HakomuTenbHOro cueTa;

- otkpeitTue/3akpeitue bCJIM;

- TpUCOEAMHEHHE K YycloBUsAM Periamenra oka3aHus OpOKEPCKHMX YCIYr U YCIyr IIO
WHBECTULIMOHHOMY  KOHCYIbTHpoBaHHI0O  AQO «Poccenbxo30aHk», YCIOBHSIM  OCYIIECTBICHHUS
neno3utapHoi nestenbHOCTH AO «Poccenbxo30aHk» U YCIOBUSAM OTKPBITUS HMHIMBHYalbHOIO
uHBecTumoHHoro cueta AO «Poccenbxo30aHK», €caM BO3MOXHOCTh TAaKOTO TPUCOSAMHEHHS C
ucrnoib3oBaHueM cuctembl «MHTepHeT-0aHK» U «MOOWIBHBIM OaHK» MpsIMO MPEAYCMOTpEHa
PernamMenToM oOka3aHus OpOKEPCKMX YCIYr W YCIyT [0 WHBECTHULIMOHHOMY KOHCYJIbTUPOBAaHUIO
AO «Poccenpxo30aHKy;

- TIOAKJIIOUEHHE/OTKIIIOUEHHE BO3MOXHOCTH TOJYYaTh BXOMSIIUE MEPEBOMBI JIEHEKHBIX
CPEZACTB OT KJIMEHTOB JIpyrux 0aHKOB 110 HoMepy MoOmibHOro Tenedona Ilonb3oBarens yepe3 CBII;

- TIOAKJIIOYEHHE/OTKIIIOUEHHE BO3MOXHOCTH TMOJYYaTh BXOMSIIUE IEPEBOABI JIEHEKHBIX
cpeacts ot kiaeHToB AO «Poccenbxo36aHk» o Homepy MoOuinbHOro Tenedona [lonp3oBaTens;

- Ha3Ha4YeHME CUeTa JUIS 3aUMCIICHUS BXOIAUINX IEPEBOIOB OT KIIMEHTOB IPYruX OaHKOB uepe3
CBII u xnuentoB AO «Poccenbxo30aHk» Mo HoMepy MoouibHOro Tenedona [lonb3oBarens;

- peTUCTpAIHS W/ WU TIOATBEPKIACHUE Y YSTHOH 3aIUCH;

- n3MeHeHue naposst Ha goctyn k [lToprany [N'ocyciyr;

- I3MEHEHHE CIT0co0a JOCTABKU MEHCHUZY,

- opopmienue 3asBiaeHus Kinuenra o npucoeaunenuu k JJorosopy Y;

- opopmienue 3asBienus Kinuenra o npucoenunenuu k lorosopy 1Y UUC;

- opopmIIeHHEe TOpyYeHus Ha BbIBOJ akTHBOB Jlorosopa 1Y UUC;

- oopMIIEHHE MTOPYUEHHUS Ha BBIBOJ akTUBOB Jlorosopa 1VY;

- opopMIICHHE 3asBJICHUS Ha OTKPHITHE CUETa B PEECTPE BIIAJIEIIbLIEB MHBECTUIIMOHHBIX MaeB;

- opopMIIEHHE 3aBOK Ha MPUOOpETEeHNE, MOoTalieHre 1 0OMeH MHBECTUIIMOHHBIX 11aeB POHJIOB;

- BbIyck L{udpoBoii kapThI;

- bnioxkupoBka Ll poBoii kapThI;

- pa3bnokupoBka L{uppoBoii kapTsl;

- nojKIoueHue/ otkioueHue CepBuca 1o Kypcam BalioT;

- ¢opmupoBanue Kona 17 CHATHS HaIMYHBIX JEHEXHBIX CpeAcTB B OaHkomare baHka c
KapTOYHOTO CYETA;

- odpopmrenue Jorosopa 1o Iakery ycyr?';

- oTkpbITHE Cyera uppoBOro pyois;

- nony4denue gocryna k [InllP;

- I3MEHEHNE UICHTU(PUKAIIMOHHBIX JaHHbIX, epeaaHHbIx oneparopy I1nL(P;

%5 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10NIb30BaTENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB

B COOTBETCTBYIOLIEH BaIIOTE.

% Yemyra poctynmHa ToNbKO i KIIMEHTOB, MMEIOIIMX KapTOYHBIA CYET, OTKPBHITEIA B paMKax TapH(HOro IUIAHA
«[lencronHbI»/TeKymuid cuet/HakomuTenpHbIN cuet/cuet mo Bkiany «[leacnonnsii [Limrocy.

27 Bo3moHOCTB 3aKmouenus JJorosopa no Ilakery ycnyr ¢ ucnonssosaduem CrucreMsl onpeensiercss Tapu(HbIM MIaHoM
no Iakery yciyr.

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



25

- ympasinenue cratycom Cdyera wnudpoBoro pyonas (mpuocraHOBIEHHE/BO300HOBICHHE/
npekpamnieHue gocryna k IlnllP myrem OnokupoBku/pa3zonokupoBku Cuera 1udpoBoro
py6usi/3akpeiTust Cuera @ poBoro pyosns);

- (QopmupoBanue 3ampoca uctopuu omepaiuii ¢ LudpoBeiMu pyOnsimu, Oamanca Cuera
udpoBoro pyoss;

- aunynupoBanue CKII D11 [Tons3oBatens [1nl[P B cooTBeTCTBUM C HACTOSIIUMHU Y CIIOBUSIMU U
PernamenToMm I1V1];

- auHynupoBaHue TLS-cepruduxata B COOTBETCTBUU C HACTOALIUMHU YCIOBHSMH U
PernamenTom VI PCXBb;

- oopMIIeHHE OOpalleHHsl Ha MIPEeI0CTaBIICEHUE CBEACHUI, B TOM YHUCIIE B AJIEKTPOHHOM BHJIE, O
HAJIMYMM CYETOB M MHOM MH(OpMaImu, HeoOX0AUMON Ui MPEICTABICHHUS IPaKAaHaMU CBEICHHH O
J0X0JlaX, pacxojiaXx, o0 HMMYyIIECTBE M 00s3aTelIbCTBaX HMYILECTBEHHOTO Xapakrepa, mo ¢dopme,
yTBepkAeHHON YkazanueMm banka Poccun Ne 5798-V.

OdopmieHHas B 3J1€KTPOHHOM BHJIE MOCPECTBOM cucTeMbl CokpalleHHasi aHKeTa U AHKeTa-
3asBJICHHE Ha MPEJOCTABICHUE KpeauTa/AHKETa-3asBICHUE HAa MPEJIOCTABICHUE KPEAUTHON KapThl U
YCTaHOBJICHHE KPEIUTHOIO JTUMHUTA, a TaK)Ke NpuilaraeMble JTOKYMEHTBI, coriacusi (B TOM 4YHCIIe
coryiacue Ha 3amnpoc U nojydeHue bankoMm kpeauTHoil ncropuu B Bropo KpenuTHBIX MCTOpUM (1171
NpUHATHS baHKOM pellieHus O MPEeAOCTaBICHUU KPEIUTa/BBIMYCKE KPEAUTHOM KapThl)), a TaKxKe
pacriopsbxenns [lonp30BaTerns B paMKax Ipyrux (yHKIHOHAIBHBIX BO3MOKHOCTSX CHCTEMBI, O IEpEYHe
kotopeix bank moBogutr no Ilomp3oBarenss mocpeAcTBOM pa3MelleHHs HHGPOpPMAIUH OJHUM U3
CIIEAYIOIIMX CIMOCOOOB: B cHCTeMe, Ha ouuuanbHOM caiite banka B cerm MHTepHeT mo anmpecy:
www.rshb.ru, Ha wuHQOpMaAMOHHBIX CcTeHAax B o¢ducax banka B MecTax HENOCPEICTBEHHOTO
00CITyKMBaHUS KJIMCHTOB.

[Tonnucanusie [lonp3oBarenem B Cucteme NMpu OCYIIECTBICHUU OMEpaIil B MOApa3IeiIeHUn
Banka cienyronme J0KyMeHTHIZS: Cormacue KIMeHTa-QH3MYECKOro JHIa (cornache Ha oOpaboTKy
MEePCOHANBHBIX JaHHBIX W/WIM cOorjlacMe Ha pekiamy), Pacnucka B MOJIYYeHMH KapThl
AO «Poccenpxo30ank» u/unm kaptel Priority Pass; Enunoe 3asBienue Ha 6aHKOBCKHE MPOIYKTHI IS
¢usnueckux mun B AO «Poccenbxo30anky»; 3asBlieHne HA KOMIUIEKCHOE OAaHKOBCKOE 0OCTy>KMBaHUE
nepxkareneit kaptT AO «Poccenbxo30ank»; 3asiBJIeHUE HA OTKPHITUE CUETa, 3asBJICHUE HA KOMILJIEKCHOE
0aHKOBCKOE OOCIyKHUBaHHE B paMkax TapudHoro ruiaHa Ilakera ycnyr, 3asBieHne 0 pacTOp>KEHUU
Horosopa 1o Ilakety ycayr, 3asBineHue o paz0iaokupoBke kapTel AO «Poccenbxo30anky»; 3asBieHue
Ha 3ameHy KapThl AO «Poccenbxo30ank»; 3assinenue Ha mnepesbinyck I[IMH-koma k kapte AO
«Poccenbxo30ank»; 3asBienne o mnoiaydennu 3-D maponeit mo kapram AO «Poccenbxo30aHK»
nocpeactBoM SMS-coobiienuit; 3asBienrne 00 U3MEHEHUH CBEJICHUH.

[Tonnucannoe Ionb3oBarenem Cornamienue, noiaydeHHoe oT banka nmocpeacrsoM Cucremsl B
dopmate PDF (anexTponHsIif 06pa3 CornamieHusi) B Leisx 3akiouenus Jloroopa.

[Tonnucannoe [lonp30BaTenieM mopyueHrne Ha MEpEUUCICHUE JEHEXKHBIX CPEACTB CO CUeTa B
noraiieHue 00s3aTenbCTB M0 KPeIUTHOMY JI0TOBOPY W/WIIM TEXHUUYECKOTO oBepApadTa.

DJIeKTPOHHBIH KypHaa (GKypHajJ) — CIHCOK BCEX COOBITUH, MPOUZOMICAIINX U
3a(hUKCHPOBAaHHBIX CUCTEMOI C yKa3aHUEM JaThl M BPEMEHU MPOUCXOXKICHUS COOBITUS, TUIIA COOBITHS
U JPYTUX PEKBU3UTOB U aTpUOYTOB COOBITHS B 3aBUCUMOCTH OT ero tuna. JKypnan Beaercs Cuctemoit
B JIEKTPOHHOM BH/IE.

uekTpoHHbIH maaTe:xkHblii gokymeHT (DIII) — odopmieHHOE B IJIEKTPOHHOM BHJIE
IIOCPEACTBOM CHCTEMBI U HampasieHHOe B bank pacnopsixeHue [lonp3oBaTens o nepeBoie IEHEKHBIX
CPEZCTB, B TOM YHcIe PacrmopspkeHne Ha OTKPBITHE BKIaga’>, 3asBieHMs O 3aKPBITUM CUETA H/WIK
npekpamieHun neiicteus kaptel AO «Poccenbxo30aHk», 3asBiIeHHE Ha PAacTOP)KEHUE JIOTOBOpA U
npyrue Qopmbl, MpenycMaTpUBAOIIME OAHOBPEMEHHBIH IMEPEeBOJI JEHEKHBIX CpPEACTB Ha CYET/BO

28 [Tpu HAIMYMH TEXHUYECKOH BO3MOXKHOCTH.

2 Ycnonb3yercs B 3HAYEHHE, YKA3aHHOM B Y CIIOBUSAX Pa3MELIEHHS U 0OCITY)KMBaHUS OAHKOBCKMX BKJIAI0B (DM3UUIECKHX JIHIL
B AO «Poccenpxo30aHK» C HCHOIB30BaHMEM cUCTeMBl «MHTepHeT-0aHK» U «MobunsHbI O6ank» (IIpmmoxenme 1 k
HACTOSIINM Y CIIOBHUSIM).
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BKJIaJI/cO cueTa/c BKIaja, a Takke 3asBieHue Ha [II1 (mo xoropomy mpenocTaBisieTcss BO3MOKHOCTh
JOCPOYHOTO MOTAIIEHUS KPEAUTa OCPEICTBOM CUCTEMBI).

OdopmiileHHOE B AIIEKTPOHHOM BHJE IIOCPEICTBOM CHCTEMBl M HampaBieHHoe B bank
pacniopsbxenue Ilonb3oBarens mo oOMeHy cOOOLIEHUAMH, a TaKKe NOpy4YeHus: B pamkax Persiamenra
OKa3aHMA  OpOKEPCKUX  YCIyr H  yCIAyr 1O  HWHBECTUIHOHHOMY  KOHCYJIbTHPOBAHHIO
AO «Poccenbxo30aHK», €Clii BO3MOKHOCTb HallpaBJIEHUs] TaKUX PACHOPSIKEHUH WMIIM I10Jjadya TaKMX
MOpPYYeHUH C HCHOJb30BaHUEM cuctembl «MHTepHeT-0aHk» U «MOOWIBHBIH OaHK» MNPSIMO
pegycMoTpeHa ykazaHHbIM Pernamentom. OopMiieHHOE B 3JIEKTPOHHOM BUJIE TOCPEACTBOM CUCTEMBbI
u HanpaBJieHHoe B bank pacniopspkenue [lonp3oBarens o MOKyIKe/mpoake JparoleHHbIX METAJIJIOB 110
BCJIM, c mocrtymieHueM JEHEKHbIX CpelcTB Ha cuer llonp3oBaTens mpu mpoaaxke AparoleHHOro
Metaiia ¢ BC/IM, ¢ mepeuncineHueM JEHEXHBIX cpeacTB co cuera llomp3oBarens JUisi MOKyIKH
JIparolieHHOro MeTauia ¢ 3auucienuem Ha bC/IM.

[Tonnucanneie [lonb3oBarenem B CUCTEME NPU OCYIIECTBIECHUU ONEpalil B MOApA3EICHUN
Banka cieyronme J0KyMEHTHIC: 3asBIeHre O 3aKPHITHH CUeTa H/UIIHM NPEKPAlleHuH 1eHCTBUS KapThl
AO «Poccenpx030aHk»; 3asgBICHHE O IPUCOCTUHEHNH K Y CIIOBUAM pa3MelieHus GU3NIeCKUMU JTHIIaMU
O0ankoBckux BkIan0B B AO «Poccenbxo30aHk»; 3asBleHUE HAa Pa30BOE IEPEUUCIICHUE JIEHEKHBIX
CPEICTB CO CYeTa 0 BKJIaJy; 3asBICHHE O PACTOPKEHUH JOrOBOpa; 3asBICHME HAa KOHBEPTAIMIO;
3asBIeHHE Ha Pa30BOE MEPEUNCICHUE AEHEKHbIX CPEICTB.

Od¢opmieHHOE B 3JIEKTPOHHOM BHJIE IOCPEJACTBOM MNpUIOKEHUS «MOOWIbHBIM OaHK» U
HanpasieHHoe B bank pacnopsbxenue [lonb3oBarens Ha oOMeH BaoThl B pamkax CepBrca o Kypcam
BaJIIOT.

OdopmiieHHOE B 3JEKTPOHHOM Buje nocpeactBoM Cucrembl «MoOWIbHBIN OaHK» (BepcUM
Android) u HanpaenenHoe B bank pacnopsbkenue [lomb3oBatens [Tnl[P mo ciexyromemy nepedHto
omneparuii ¢ L{udpossiMu pydnsmu:

- nonosinenue Cuera mudposoro pyons Iloms3oBarens I[Inl[P nmyrem mepeBoma aeHEKHBIX
cpeactB ¢ Tekymero cuera/KaprouHoro cuera/HakonurenbHoro cuera/cyera mo Bkiaagy «Jlo
BOCTpeOOBaHUsI», OTKphITOro B banke, Ha Cuer uudposoro pyoss;

- BbIBo cpeactB co Cuera uudpooro pybns Ilomb3oBarens I[Inl[P wa Tekymmii
cuer/Kaprounslii cuer/HakonuTenbHsIi cuer/cueT mo BKIany «Jlo BocTpeGoBanus»/CUeT 1o BKIaLy .
nanHoro llons3oBarens I1nl{P, oTkpsIThIl B baHke;

- nepeBox Lludposeix pydneit apyromy Ilons3zoBatemto IInl[P mo Homepy MoOuiIbHOTO
tenedona/ mo Homepy Cuera nudposoro pyons;

- oruiata ToBapoB, paboT u ycayr [ludpoBeiMu pydnasmu B «MoOwibHOM OaHKe» (Bepcuu
Android) mocpeactBom ITnaTesxHO# CCBUIKH;

- nepeBoA LlndpoBbix pyoielt mpu Bo3BpaTe CTOMMOCTH OILIaThl TOBapa, paboT U yCIIYT B MOJIb3Y
ITons3oBaremns [1nallP;

- nepeBon L{udposeix pybneit co Cuera uudposeix pydnei Ilomp3oBarensmu [InllP mpu
BBINIOJIHEHUM 3apaHee OINPEICIICHHBIX YCIOBHH ¢ Hcnosnb3oBaHueM DyHkiuu «CamoucnosHseMas
CHETIKa».

JaextponHasi noanuch () — nundopmanys B 31eKTpOHHOM (popMe, KOTopasi IPUCOEAMHEHA
K Jpyroid uH(opManuu B 3J€KTPOHHOHN (opme (rmoanuceiBaeMod MH(OpMaLMK) WIK UHBIM 00pa3oM
CBsI3aHa ¢ TakoM MHpopMaIel 1 KoTopasi HCHONb3YyeTCsl Ul ONpeIesIeHUs JIUIA, TTOANKUCHIBAIOLIETO
uHpopmanuio. B pamkax HacTosmux YCIOBHM MPU OCYIIECTBICHUM JEHCTBHUI, HEOOXOIUMBIX IS
oTkpsITus Cueta udpoBoro pyoss, nonydenus nocryna k [I1l[P (B ciyuae nanuuust otkpsitoro Cuera
uudpoBoro pyosst), a Takxke Mpu ocyliecTBieHuu onepanuii ¢ LHudposeiMu pyoisiMu npuMeHsIOTCS
cnenytoue Buanl Ol

- [I2I1 ECUA (mpocras anekrponnast noanucb ECUA):

[Ipocras 3nekTpoHHAS MOANKUCH PUINYECKOTO JIUIA, KJIF0U KOTOPOIl MOJIy4YeH MpH JIUYHOU SIBKE

% TTpu HanM4Mu TEXHUYECKOH BO3MOKHOCTH.
81 Jlemexnble cpeicTBa B BamoTe Poccuiickoii @enepaluuM MOryT OBITh 3a4UCIEHBl TOJBKO €CIM YCJIOBHAMH
COOTBETCTBYIOLIETO JOTOBOPA MPENYCMOTPEHBI ONIEPALIMH TTOTIOJTHEHHUSI.
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B COOTBETCTBUU C MPAaBWJIAMHU HCIOJIH30BAHUS MPOCTON SJIEKTPOHHOU MOANMUCH TpU OOpalmieHuu 3a
MOJIyYEHUEM TOCYAaPCTBEHHBIX U MYHHUIMMIAIBHBIX YCIYT B 3JIEKTPOHHOM (hopme, yCTaHOBICHHBIMU

IpasutenscTBoM Poccuiickoit denepanuu?,

[12I1 ECHUA wucnons3yercs ans nened uaeHtudukanuu u ayreHtudukanuu Ilonbp3oBarens
[TnllP 8 ECUA, B Tom uncne B nensax noxydeHuss CKIIT OIT [Tons3oBarens [TnllP u TLS-ceprudukara
0€e3 ero JIMYHOTO MPUCYTCTBHUS;

- ycuJieHHasi HekBanuuIupoBaHHas ekTpoHHas noanuch [lonb3oBarens IInllP B pamkax
[InllP (YHOII ITonb3oBarens [1nllP):

YHOII [lonw3oBarens IInllP wucmonwssyercs nmns moxanucanus DJI/IINM, comepxkammx
pacniopsxkenus co cropossl [lonb3oBarerns [InlP B nensax nonyuyenus nocryna Ilons3osarens ITnlP
[Tnl{P/coBepmienus omnepanmii ¢ [{udpoBbiMu pyONIIsIMM B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu u [Ipasunamu [LLP;

- yCWJIeHHash HeKBaau(UIUpOBaHHAs JJIEKTpoHHas moxanuchk banka Poccum B pamkax
[TnllP (YHOII [1nllP):

YHOII IInllP wucnonwsyercs mnsa noamucanus DI/DIIJI, comepkamux pacrnopsikeHUs Co
crtoponsl banka Poccun npu B3aumonerictsuu ¢ YuyactHukoM IInl[P u ITons3oBarenem [P B memsax
nonyuenus [lonszoBatenem [TnllP nocryna k [Tnl[P/coBepuienus onepauumii ¢ LHudgpoBeiMu pyoismu B
COOTBETCTBHUHU C 3aKOHOAATeNbCTBOM Poccniickont @enepannu u [Ipasunamu [1nllP;

- ycuJieHHas HekBanu(uIUpoBaHHAs AMEeKTpoHHas nmoanuch banka B pamkax [TnllP (YHOII
banka):

YHOII banka ucnons3yerca ansa nognucanus JJ/II1J], comepkamux pacmnopsikeHUs co
cToponbl banka npu B3aummognencteuu ¢ oneparopoM I[P wu Ilons3zoBarensamu I[P B memsax
nonyuenus nocryna [lons3oBarens [TnllP k [TnllP/coBepiuenus onepanuii ¢ LHudposeiMu pydasimu B
COOTBETCTBHUHU C 3aKOHOAATENbCTBOM Poccuiickont @enepannu u [Ipasunamu [1nllP.

IDMUTEHT — KpeIUTHAs OpraHu3anus (kak 0aHKOBCKasi, TaK U HEOAaHKOBCKas ), OCYIIECTBISIONIAs
BBIITYCK (IMHUCCHUIO) TUJIATEXKHBIX KapT, B TOM 4Yucie baHK, B COOTBETCTBUU C JCUCTBYIOIIMM
3akoHoJaTeNbecTBOM Poccuiickoit deneparum.

3-D mapoas — maponb, TpeaocTaBlieHHBIA [lomp30BaTeNio UIsi COBEPUICHHS ONEpanui ¢
MCIOJIb30BAaHUEM PEKBU3UTOB IUIATEKHOW KapThl B MH()OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
NHtepHer:

— bankowm ¢ ucrons3oBanueM TexHosoruii 3-D Secure/MirAccept/J/Secure;

—  MexayHapoaHoH muaTexHoi cuctemoit UnionPay International 1y1st coBepiieHus onepanuit
C HCTIOIb30BaHUEM PEKBU3UTOB IIaTeHOM KapThl UnionPay.

E-mail-yBenomaenne — GopMa 1OKYMEHTHPOBAHHOTO YBEIOMIICHHS B BHUJIE COOOIICHUS Ha
aneKTpoHHbIA anpec Ilonp3oBarens B cetu MutepHer, npenocraBneHHslid [lonp3oBarenem B baHk
mocpecTBoOM cuctembl «MHTepHeT-0aHKy, TpeaHa3HaueHHbIN 1t uHGopMmupoBanus [lonp3oBarens o
MPUOCTAaHOBKE Mpuema K ucnoiHenutro bankom OII/], B cooTBeTcTBUM ¢ mMyHKTOM 5.5.1 Hacrosmmx
Ycnosuit.

Push-yBexomuienne — hopmMa TOKYMEHTHPOBAHHOTO YBEIOMJICHHUS B BUJIE TEKCTA COOOIICHMS,
HampaBisieMoro bankom Ha MoOunsHoe yctpoiictBo [lomws3zoBarensi/Ilons3oBarens [InllP, c
YCTaHOBJICHHBIM MPOTPAaMMHBIM MoJyleM cucteMbl «MOOWIBHBIA OaHK» TIO OIepanusM Io
0aHKOBCKOMY cueTry/cuery mo Bkiany/Cuery uudpoBoro pyoss, cosepuieHHoi [lonb3oBarenem/
[Tonp3oBarenem IInlIP B cucreme «MoOWIBHBIA OaHK», W/WIM I UHPOPMHUPOBAHUS
[Tonb3oBarens/Ilons3oBarens [1nllP, B Tom dncie o mpuocTaHoBKe MpreMa K HCIOIHEHHI0 baHkom
nepeBoJia JACHEXKHBIX CpelcTB 0e3 Mcmoib3oBaHus TuiaTekHbix kapT win Cepsuca CBII /oTkaza B
coBeplIeHNH baHKoM orepaliiu 1o nepeBoy I€HEKHBIX CPEJICTB C UCIIOJIb30BAHUEM IIJIATEKHOM KapThl
umu Cepsuca CBII, B coorBerctBuM ¢ nynktamu 4.8, 5.5.1, 8 Hacrosmmx YcClIoBUM, a TaKxKe IS
ocyllecTBIeHUs Bxoja B cucremy «lHTepHer-6aHK» ¢ HCHOJIB30BaHUEM MPOTPaMMHON
ayTeHTU(UKALUH.

32 VrBepsknensl nocraHosaenueM Ilpasurenscta Poccuiickoit @epepanuu ot 25.01.2013 Ne 33.
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QR-xox — rpaduueckas nuHdopMaiys B BUJe IByMEPHOTO MITPUX-KOJA.

[Tonp3oBaTens MOXKET TOCpeACTBOM ckaHupoBaHus QR-koma MOOMIBHBIM YCTPOMCTBOM
[Tonb3oBarens B cucreMe « MOOMIBbHBIN OaHK»:

— OCYILIECTBUTh BX0A B cucreMy «l/HTepHeT-0aHK» € MCHOIB30BAaHUEM IPOTPAMMHOMN
ayTeHTU(UKAIINH;

— MOJIYYUTh UHPOPMAIIUIO O PEKBU3UTAX MOydaTelis IEHEKHBIX CPECTB — FOPUIUIECKOIO JIUIA
WM WHIWBUIYaTBHOTO MPEANPUHUMATEINS, B TOM YHCIE, HEOOXO0auMYIo Juisi coBepiieHus [lepeBona
CBII, npu 3toM QR-k0m MOXET OBITH MPEAOCTABICH IOPUIWYECKUM JIMIIOM WM WHAUBUAYATbHBIM
npeanpunumateneMm [lonp30BaTenio Kak Ha Kacce TOProBO-CEPBUCHOTO MPEANPUSITHS, TAK U HUHBIM
crocoboM, B TOM 4HCJIE€ MOCPEACTBOM pa3MeElIeHUsI Ha O(pUIIMATIBLHOM CaiiTe TaKoro IOPUAMYECKOTO
JIULA WK UHAUBUAYAJIBLHOTO PEANPUHUMATEIIS.

[Tonb30Barenps B pamMKax ydacTus B AKUHUU MOXKET copMupoBaTh B cucteMe «MOOUIbHBIM
0ank» QR-kon (PedepanbHyro CChUIKY) Ul IEMOHCTPAIIUU APYTUM (U3HUECKUM JIUIAM IS TIeIeH,
MPEyCMOTPEHHBIX COOTBETCTBYIOMIEH AKIIHUEH.

SMS-yBenomiienne — ¢opma JOKYMEHTHPOBAHHOTO YBEIOMJICHHS B Buie Tekcta SMS-
coobmieHus1, Hanpasisemoro bankom Ilonb3oBatento/ITons3oBarento [Inl[P Ha BepuduMpOBaHHBII
HOMEp MoOWIbHOrO TeiaedoHa, uHpOpMaIMsI O KOTOpoM ObLia mpemoctarieHa [lomb3oBatenem/
[Tons3zoBarenem I[P B baHk B COOTBETCTBMM € MYHKTOM 8.9 HAcCTOAIIMX YCIOBUH, MO Ka)XIou
COBEPIICHHON 10 OAaHKOBCKOMY CHUETY/CUETY I10 BKJIAJy OIEpaIly ¢ UCIOJIb30BAHUEM CHUCTEMBI, HITU
s uapopmupoBanus [lonb3oBarens o MpUOCTaHOBKE MpUEMa K HUCIIOJHEHUIO MepeBoJia JCHEKHBIX
cpeactB 0e3 ucrosnb3oBaHus maTexxHbix kapT win Cepsuca CBII /oTkaza B coBepmiennn bankom
OIEpalMHy MO MEPEBOY JICHEKHBIX CPEJICTB C UCMOJIb30BaHUEM Iu1aTexxHOU KapThl nian Cepsuca CBII,
B COOTBETCTBUU ¢ TyHKTamu 4.8, 5.5.1, 8 HacTosimmx Y ciaoBuil.

TLS-ka04 — yHUKambHAas T[OCJIENOBATENbHOCTh CHUMBOJIOB, IMpeJHAa3HAYeHHas IS
ayTeHTU(UKAIMKA BJaJeiblla COOTBETCTBYIOMIEro |LS-ceprudukara m cozmanus 3ammdpoBaHHOTO
kaHana cBs3u. TLS-kimou popmupyercs Ha cropone [Tonb3oBarens [Inl[P ¢ ucnonszoBanuem GpyHkuuii
IIM BP. bank He umeer nocryn k TLS-kimtouy Ilons3oBatens [TnllP.

TLS-ceprudpuxar (ceprudpukar 0e30macHOCTH) — cepTHPUKAT OE30MACHOCTH IS
o0ecrieyeHus 3aIUIIIEHHOTO COeIMHEHHSI TI0 TPOTOKOy TLS ¢ moanepxkoii anroputMoB mmdpoBaHus
I'oCT B COOTBETCTBUU c TpeOOBaHUAMU Mesxrocy1apcTBEHHOTO CTaHJapTa

I'OCT 34.12-2018 «Mudopmanmonnas TtexHosorus. Kpunrorpadguueckas 3zammra HHGOpMAIUU.
bnounsle mmgpsl.

2. O01mme mMoJI0KEeHUS

2.1. Hacrosmue YcioBus, B ToM yucie, [lomonaurensHbie yeioBus, Tapudsl, [TamsTka mo
WCIIOJB30BAaHUIO CHUCTEMBI, PernameHT BamoTHOro KoHTpoiisi u IlpaBuna monb3oBanus Karamorow,
SIBJISIFOLMECS. HEOTHEMIIEMOM YacThI0 HACTOSIIUX Y CIOBHM, ONPENEISIOT MOPSAAOK IPEIOCTaBICHUS
[Tons3oBarento ycnyr JIBO, nepedenn omnepauuid, noctynHbix [lonp3oBarento s COBEpIICHHS B
CUCTEME, U PETYJIUPYIOT OTHOIEHN CTOPOH, BO3HUKAIOIIHNE B MPOIIecce OKa3aHusi baHkoM yciyr.

2.2. KmueHt mnpucoenuHsieTcss K YCIOBUSM B IIEJIOM, C Y4eTOM OCOOEHHOCTEH,
MPEAYCMOTPEHHBIX B IMyHKTE 2.2.1 HacTOsAmMX YCIOBUHM, B IMOPSAKE, NPELYCMOTPEHHOM CT. 428
I'paxxnanckoro konekca Poccuiickon ®denepanuu. [IpucoennHenre K HaCTOSAIUM Y CJIOBUSAM BO3MOXKHO
B ciyyae, ecid Ha ums Knmnenra B banke oTkpeiT OaHkoBckuii cueT. [IpucoequHssch K HACTOSIIUM
VYenosusim Kinent (B Bo3pacte oT 14 g0 18 ner) moaTBepKIaeT HaJMYKWe MUCbMEHHOTO COTJIAcHs
3aKOHHOTO MPEICTABUTENS Ha MNPUCOEAUHEHHE K HACTOSIIMM YCIOBUSIM M JIOCTYIl K CHCTEME
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYKMBAaHUS B COOTBETCTBUU C TPEOOBAaHUSMHU 3aKOHOAATEIHCTBA
Poccuiickoit ®denepanuu. HecoBepieHHONETHHM, MOCTUTIINNA 16 €T, OOBSIBICHHBIM IMOTHOCTHIO
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JeecriocOOHBIM (PMaHCHMAIMSI) TIPEIOCTABIsACT B baHK pelieHne OopraHa OMEKH W IMOTCYUTENbCTBA,
CBUETEIHCTBO O 3aKIIOYCHUH OpaKa WM pelieHue cya.

2.2.1. B pamkax Hacrosmux YciaoBud BaHk mpenocTaBisieT BO3MOXKHOCTH OIPaHHYCHHOMY
kpyry llonws3oBateneit nmo cornacoBanuto ¢ bankom Poccum ywactus B [IM0THOM mpoekTe myTem
npenocrabienus nocryna k [InllP ¢ wucmonp3oBanmem Cucrembl «MoOWIbHBIN OaHK» (BepcUU
Android). Yuactue ITonb3oBatens B [TMIOTHOM MPOEKTE OCYIIECTBISIETCS MyTEM MPHCOCIMHEHHS K
HACTOSIIUM Y CJIOBHSIM B YaCTH COOTBETCTBYIOIIUX MoyioxeHui o Llupposom pyoie, Pernamenty Y11
PCXBb, pazmemenHomy Ha caiite banka B cetu MaTepHer no anpecy: https://www.rshb.ru/natural/udo-
centr, Permamenty I1YL], pasmenienHomy Ha caiite banka https://www.rshb.ru/natural/udo-centr na
OCHOBaHMHU IpeiokeHus: banka orpannueHHoMy kpyry [lonb3oBareneil momydeHus JOCTyIa K pa3aeny
LudpoBoro pydass B Cucreme «MoOwibHblii 0Oank» (Bepcuu Android). Ilpucoenunenue
OCYILIECTBIISIETCS. HA OCHOBaHUM BbIpaxkeHHOTO [lonb3oBatenem nocpenctBom Cucrembl «MoOUIBHBIN
O0ank» (Bepcuu ANndroid) coryacuss Ha TPUCOCAMHEHHUE K HACTOSAIIMM YCIOBHSIM B YacTH
COOTBETCTBYIOIIMX MOJOKeHHH 0 [{udpoBom pybdiie B COOTBETCTBUHU cO cTaThed 428 ['pakmaHCcKOro
kojekca Poccuiickoit ®enepanuu, noarBepkaeHHoro Iloib3oBaTeneM BBIOpaHHBIM — METOJOM
ayrentudukanuu B Cucreme «MoOwIbHBIH Oank» (Bepcuu Android).

Cornacue Ha yyactue B [lunmotHoM mpoekTe npenocrasisercs [lonp3oBatenem B uHTepdeiice
Cucrempl «MoOunbHbI Oank» (Bepcun Android) mocne ocymiecTBiIeHHs] ayTeHTU(UKALUN
[Tonb3oBarens B Cucteme.

2.3. Ilpucoenunenue KiueHTta K HACTOSAIIMM YCIOBHSM OCYIIECTBISETCS TOJIBKO B Clydae
yCIIenIHOM Bepu(UKauy HOMepa MOOMIBHOTO TenedoHa ¢ mpenocTaBieHHeM KIHMEHTy IMOJIHOTO
nocrtyna k Cucreme u ¢ 00s3aTeIbHBIM MOAKIIOUeHHEM MeToia SMS-ayTeHTHhHKaIMY CIeIyIOIUMU
croco0amu:

2.3.1. TlocpencTtBoM mojauyu MHUCHMEHHOTO 3asBJICHHS HA IMOAKIIOUYEHHUE B MOJpa3ielieHue
banka. KitneHT cunTaercss npucoeMHUBIIMMCA K Y CJIOBUSIM C MOMEHTA NPUHATHS baHKOM 3asiBiIeHus
Ha MMOJAKJIIOUEHHE Mocie poBeneHus unentudukanuu Kimenra, ero npeacraBureneii, 0eHeuimapHbIx
BIIQJICTIBIEB, BBITOJONpPUOOpeTaTese (MpU WX HAIWYAH) W YCICIIHOW BepUPUKAUU HOMEpa
MOOUITBHOTO TeseoHa, OCYIIECTBISIEMOM MyTeM MPOBEPKH PabOTHHUKOM baHka KOPPEKTHOCTH KOJa
MOATBEPKICHUSI, HAIIPABJIICHHOTO HA YKa3aHHBIM B 3asBJIICHUM Ha MOJKIIOYEHHE HOMEP MOOMIHLHOTO
TenedoHa u HampanieHuss bankom SMS-coobuienust ¢ BpemeHHbIM naposieM. [IpaBa u o0s3aHHOCTH
CtopoH, BeITEKarOIMUE U3 Y CIOBUM, BOZHUKAIOT C MOMEHTA MprueMa baHKOM MUCEMEHHOTO 3asBICHUS
Ha TOJKJIIOYeHHE U HampaBieHus bankom SMS-coobuieHus ¢ BpeMeHHbIM maposieM. DakT mprema
bankoM nHChMEHHOrO 3asBiIEHUS Ha NoAKIoYeHue KimmeHTta moarBepxkaaeTcss oTMeTkor baHka,
MPOCTABIISIEMON HA 3asIBJIEHUU Ha MOJAKIIOYCHHE.

2.3.2. Ilocpenctom nogaun B bank pacnopstxeHus: Ha noakimoderue JIbO ¢ ucnonb3zoBanueM
YCTPOMCTB caMO00OCTyKUBAHUS MPU YCIIOBUH YCIICIIHOM BepHUPHUKAIIUU HOMEpa MOOUITLHOTO TenedoHa,
OCYILIECTBISIEMOM MyTeM BBOJA Ha HKpaHE YCTpPOMCTBa CaMOOOCIYKMBAaHMSI KOPPEKTHOTO KoJa
MOATBEPKICHHUS, TToTydeHHOro JlepxkaTenem. JlepxkaTenb cunTaeTcss MPUCOCIUHUBIINMCS K Y CJIOBUSAM
C MOMEHTa ycmemHoil o0paboTku baHkoM cooTBercTByromiero pacnopsbkeHust Jlepxarens. dDaxt
ycremHoi o6pabotku bankom pacmnopsbkenust [epxkarens u  moaxmoueHuss bankom  J1BO
MOATBEP:K1aeTCs IpeocTaBieHueM Jleprkarento yeka ycTpolcTBa caMoOOCy)KUBaHUsI, COAECPIKAILIETO
unpopmanuto o jorue. [IpaBa u o0s3aHHOCTH CTOPOH, BBITEKAIONIUE M3 YCIOBUM, BO3HUKAIOT C
MoMeHTa noakiatoueHust bankom JIbO. [Ipucoenunenue [epxarens K Y ca10BUSIM NOCPEACTBOM MOAa4YHN
pacmopspKeHHs Yepe3 YCTPOUCTBa caMOOOCTYKMBAaHUSI BO3MOXKHO TOJBKO MpH Hanmuuuu y Jlepxatens
JENCTBYIOLIEH IIIATEKHON KapThl, BBIMTYIIEHHON K KAPTOYHOMY CHETY.

2.3.3. TlocpenctBom moxauu B bank pacnopsbkenus Ha nogkiatodenne JIbO Ha caiite banka B
cetu Wurtepuer mo aapecy https://online.rshb.ru ¢ BBomOM mMOSHOTO HOMEpa IUTATEKHOW KapThI,
KOPPEKTHOTO KOJa NOJATBEpPXIACHHUS, HANpPaBICHHOTO Ha 3aperucTpupoBaHHbli B baHke Homep
MOOmIBHOTO TenedoHa ytst monydeHus 3-D maponei B mensx ero Bepudukaium, ¥ ¢ CaMOCTOATEITLHBIM
¢dbopMupoBaHueM JIOTHHA. Jlep)kaTenb CUMTAeTCs MPUCOCTUHUBIIMMCS K YCIOBUSAM C MOMEHTa
ycHemHo  oO0pabOTKM  COOTBETCTBYIOIIETO  pacmopstkeHust  [lepkatens © 0oTOOpakeHUs
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nHpOpMaMOHHOTO coobuienus B cucreme /IbO o0 TOM, 4TO perucTpanus yCreuHo 3aBepiieHa. Gaxkt
ycnenHo 00paboTtku  bankom pacmopsbkenus Jlepxartens wu  moxaxmodeHuss bankom  JIBO
MOJTBEPXKAaeTCsl HampaBieHueM baHkom Ha 3aperucTpupoBaHHbIi HOoMep SMS-cooOmienus ¢
BpeMeHHbIM napoiieM. [Ipucoeaunenue Jlepxkarens Kk Y CIOBUSAM NOCPEACTBOM MOJAUN PACTIOPSIKEHUS
Ha caiite baHka BO3MOKHO TOJIBKO MPH HAJTHMYUH 3aPETHCTPUPOBAHHOTO B baHke HOMepa MOOUIHLHOTO
tenedona [epxarens s nonydenust 3-D maposield B cOOTBETCTBUU C Y CIOBUSMU KOMIIJIEKCHOTO
0aHKOBCKOT0 00cmyuBaHus aepxkareneit kapt AO «Poccenbxoz0anky»/IIpaBuiaMu mpeaocTaBiICHUS U
Ucrnoib30BaHus KpeAUTHbIX KapT AO «Poccenbx030aHK» € IBIOTHBIM NEPUOIOM KPEIUTOBAHHUS.

2.3.4. TlocpencTBoMm momaun pacropspkeHus Ha noakmodenue JIbO Ha caiite banka B cetn
HNutepuer mo anpecy https://online.rshb.ru npu npoxoxxaeHun VYnaaeHHOW HACHTUDUKAIMN U
OTKpPBITUM TEKYILIEro cyeTa, C 3alloJIHEHUEM aHKETbl, C BBOJOM KOJa IOJATBEP)KICHUS,
noateepkaatomiero KinueHtoMm HoMep MOOMIBHOTO TenedoHa POCCHUHCKOro orepaTopa MOOWIBHOU
CBSI3M, U C CaMOCTOSITENbHBIM (hOpMHUpOBaHHMEM JIOTWHA. KIMEHT cuuTaeTrcs MPUCOCTUHUBIIMMCS K
YcnoBusM ¢ MOMEHTa yCIenTHOW 00paOOTKH COOTBETCTBYIOIIETO PACIOPSIKEHUSI B aBTOMAaTHYECKOM
pexxume. Pakt ycnemHoit o0paboTku bankom pacnopstkenust Knnmenra u noaxmrouenus bankom JIBO
MOATBEP>K1aeTCs HanpaBlieHneM baHkoM Ha 3aperucTpupoOBaHHbII HOMep MOOMIBHOTO Tenedona SMS-
COOOMICHHUSI C BPEMEHHBIM apOJIEM.

2.3.5. Ilocne ycranoBku npunoxxkeHusi «MoOWIbHBIA OaHK» Ha MOOWIBHOE YCTPOWCTBO
Hepxarenst mocpenctBoM nojaun B bank pacmnopsbkenus Ha noaxitoueHue [IbBO B mpunokeHuu
«MoOunpHbIi 0aHK» € BBOJOM TIOJHOTO HOMEpa IUIATEKHOM KapThl U KOPPEKTHOro KoJa
MIOJITBEPKICHUS, HAIIPABJICHHOTO Ha 3apEerHCTPUPOBAHHBINA B baHke HOMep MOOMILHOTO TenedoHa s
nonyuenusi 3-D maponeit B nensx ero Bepudukanuu. [lepxaTenb cuuTaeTcsl MPUCOSAMHUBIIUMCS K
VYCoBusIM ¢ MOMEHTa YCHEITHOH 0OpabOTKH COOTBETCTBYIOIIEro pacmnopsokeHus Jlepikarens. Dakt
ycnemrHoi o0pabotku  bankom pacnopsikenust Jlepxkarens u  noaxiaroueHus bankom J1BO
MOATBEpKaeTcsl oToOpakeHueM riaBHoro skpaHa Cucrembl JIBO Ha MOOWUIBHOM YyCTpONCTBE
Hepxarens. llpucoenunenune /[lepkarens K YCIOBUSAM IOCPEACTBOM IOJA4YM PACHOPSHKEHUS B
NpuiIoKeHuu «MOOUIBHBIM 0aHK» BO3MOXKHO TOJIBKO NMPU HAIMYUU 3apErUCTPUPOBAHHOTO B baHke
HOMepa MooubHOTO Tenedona [epxkatens nns nonydenus 3-D maponeit B COOTBETCTBUM € Y CJIOBUSIMHU
KOMILUIEKCHOTO OaHKOBCKOTO oOcmyxuBanus nepxkareneil kapt AO «Poccenpxo36anky»/IIpaBumamu
MPEIOCTAaBIICHUSI W MCTONb30BaHUS KpeAuTHBIX KapT AO «Poccenbxo30aHKk» ¢ JIBrOTHBIM MEPHOJOM
KpEIMTOBAHUS.

2.4. OpnoBpemeHHo, ¢ moakmoueHueM J[BO B coorBercTBUU C myHkTamu 2.3.1-2.3.4
HACTOAIIMX YCIIOBUM, Ha 3aperucTpupoBaHHbIi HOMep bankom Hampasnsercs SMS-coobuieHue c
BPEMEHHBIM MapOJIEM.

Jlo MOMEHTa NMPUCOECTUHEHUS K HACTOSIIIUM YCIOBUSAM KIIMEHT 3HAKOMHUTCS C Y CIOBUSMH,
JlononHuTenbHBIMU yenoBusaMHU, Tapudamu u [TlaMaTkol MO UCTIOIB30BAaHUIO CUCTEMBI U PermameHToM
BAJIFOTHOTO KOHTPOJISA, SIBJISIOIIMMUCS HEOTHEMJIEMOM YAaCThK0 HACTOAIIUX YCIOBUHM, OIHUM H3
CIIEIYIOIIMX CITOCOOO0B: Ha o(uIMaibHOM caiite banka B cetn MHTEpHET 1Mo aapecy: WWW.rshb.ru wim
Ha HMHPOPMAIMOHHBIX CTeHAaXx B oducax baHka B MecTax HEMOCPEICTBEHHOTO OOCTY>KHBAHUS
knueHToB. Hecobmonenue Ilonp3oBaTeneM TpeOoBaHMIl HAaCTOSAIIMX Y CIOBUH, BKITtouas [Ipunosxxenus
K YCJI0BUSIM, SIBJISIETCSI HAPYILIEHUEM OPSAKA UCIIOIb30BAHUS CUCTEMBI.

[TocnenoBarenbHOE COBEpLICHHE MPENyCMOTPEHHBIX MyHKTamu 2.3.1-2.3.5 HacTosAmmx
YcnoBuit elcTBHA, B 3aBUCUMOCTH OT BBIOPAaHHOTO CITOC00a MPUCOSTUHEHNS, IIOITBEPKIACT COTIacHe
Knunenra (akienT) Ha IpUCOEIUHEHUE K HACTOSIIIIUM Y CIIOBUSM.

2.5. Tlonp3oBarenb, NPHUCOSAWHUBIIACH K YCIOBHSAM B COOTBETCTBHH C MyHKTOM 2.3
HaCTOSIIIMX YCIOBUW, B JaJbHEMIIEM MOXET MOAKIOYUTh W MPUMEHATH MPOrPAMMHBIA METOM
ayrentudukanuu B JIbO mocpeacTBOM yCTAaHOBKM M aKTHBAIlUU T€HEpATOpa MapoJjieii, BCTPOSHHOTO B
npuiioxkeHrne «MoOUIbHBIN 0aHK» (B COOTBETCTBUU C ITYHKTOM 3.2 HACTOSAIIUX Y CJIOBHIA).

[Ipu ucnonwszoBanum Ilomb3oBatenem SMS-ayreHTH(UKAIINN, IS OCYIIECTBIECHUS BXOJa U
MOATBEPIK/ICHUST HANpaBlsIeMbIX depe3 cucreMy «VHTEepHET-0aHK» PaCHOPSKEHHH, MOCPEICTBOM
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IIPOrPaMMHOT0 MOAYJsi cuUcTeMbl «/HTepHeT-0aHK» (OpPMHPYETCS M HaNpaBiseTCs OJHOPA30BBIN
MapoJib Ha 3apEeTUCTPUPOBAHHBIN HOMED B BUAE SMS-cooOmieHus!.

[Tpu ucnonw3oBanuu Ilomp3oBareneM MporpaMMHON ayTEeHTH(UKALWU, TSI OCYLIECTBICHUS
BXOJa U ITOATBEPKICHUS HAIIPABIIsIEMbIX YEPE3 CUCTEMY pacnopsbkeHuil, [loap3oBarens ocymiecTBiser
(dbopMHpOBaHKE OJHOPA30OBBIX MHApOJICH C HMCIONB30BAaHUEM TE€HEpaTopa Mapojieii, BCTPOCHHOTO B
npuiiokenne «MoOMIbHBIN 6aHK» TUO0 ¢ UCIOJIb30BAHUEM OTIeuUaTKa Majblia/ CKaHUPOBAHUS JIUIA B
CIIy4asiX, yCTAHOBJIEHHBIX HACTOSLIUMU Y CJIOBUSIMH.

[Tonb3oBaTento JOCTYIIHA TEXHUYECKAss BO3MOKHOCTb CAMOCTOSITEIBHO OTKJIFOUHUTh B CHUCTEME
BBIIICTIEPEUNCIICHHBIE B HACTOSIIEM ITYHKTe METOJbl ayTeHTuukanuu B JIbO st ocymecTBieHus
MIEPEBOJIOB JIEHEKHBIX CPEACTB 0€3 UCIONB30BaHus MeTo10B ayTeHTudukanuu B J[bO.

2.6. B cmyuae ecnu Ilonp3oBaTenb, MPUCOSAVMHHUBIIMNACA K YCIOBUSM B COOTBETCTBUU C
MMYHKTOM 2.3 HACTOSAIIUX YCJIOBHH, SBISETCSA JepiKaTrelieM JEHCTBYIOIICH IUIaTe)KHOW KapThl Oe3
MOJKIIFOUEHHOTO crocoba moydenus 3D maposneit mocpenctsom SMScoobmienuii, bank He mo3maHee
CIIEyIOIIero paboyero HsA C JaThl MPUCOCIUHEHMS] K HACTOSAUIMM YCIOBUSM B aBTOMaTHYECKOM
peXHUMe, OCYLIECTBISET MOJKIOUEHHE crnocoba moaydeHus 3D maponeil  mocpencTBom
SMScoobmienuit Ha 3aperucTpUPOBAHHBII HOMED.

[Tonb30BarTensiM, NPUCOETUHUBLIINMCS K Y CIIOBUSIM B COOTBETCTBUM C IIYHKTOM 2.3 HaCTOSALIUX
Yenosuih o 06.03.2020 u gBIAOIIMMCS JIep)KaTelsIMH  JeWcTBYIolell kapThl banka 06e3
MOJIKJTFOYEHHOTO crocoba nomydenus: 3D maponeit mocpenctBom SMS coobmenuit, bank 06.03.2020 B
aBTOMAaTUYECKOM PEKMME OCYIIECTBUT MOAKIIOUEHUE criocola nonydenus 3D naposnei mocpencTBomM
SMS coobmenuii Ha 3aperucTpupOBaHHBIN HOMED.

2.6.1. B cnyuae ecnu [lonb3oBarens, NPUCOCTUHUBIIHNICS K YCIOBUSAM B COOTBETCTBHH C
IIYHKTOM 2.3 HacTOALIUX Y CIIOBUH, ABJISIOIIMICS JIepKaTeneM AeHCTBYIOLIEH MIaTekHoi kapThl banka
C MOJAKJIIOYEHHBIM criocobom nonydyenus 3D maponeit nocpenctBom SMS-coobiieHui, oCyIiecTBIseT
U3MEHEHHE 3aperucTpUpOBaHHOIO HOMepa, baHk He Mo3[Hee Cleqyrollero pabouyero JHA C JaThl
M3MEHEHUs 3aperucTpUpOBAHHOTO HOMEpAa, B ABTOMAaTHYECKOM PEKHUME OCYIIECTBUT H3MEHEHHE
HOMepa MOOWIBbHOTO TenedoHa as nmoiaydenus 3D maposeil Ha U3MEHEHHBIH 3aperucTpUupOBaHHBIN
HOMED.

2.7. bank ocymectisier JBO Ilonp3oBarens, pyKOBOACTBYSCh HACTOSIIUMHU Y CIOBHUSIMH,
JloroBopoM u 3akoHomarenbcTBOM Pocceniickoit denepanuu.

2.8. Tlomp3oBarelnto, MPUCOCTUHUBIIEMYCS] K HACTOSIIAM Y CIIOBHSIM, JOCTYITHA BO3MO>KHOCTB
3aKJIIOYEHHs] JIOroBOpa OaHKOBCKOTO BKJIaga M JoroBopa cyera mnocpenctBoM JIBO. OtkpeiTue
0AaHKOBCKOr0 BKJIaZla M OTKpbITHE cuera mnocpeactBoMm J[BO ocymiecTBisercs B COOTBETCTBUU C
JIOTIOJIHUTENBHBIMU YCIOBUSIMHU, SBIISIOIIMMUCS HEOTHEMIIEMOM YaCThIO HACTOSALIUX Y CIIOBUH.

2.9. Tlomp3oBaTento - AEpIKATENI0 KapThbl, MPUCOCIMHUBIIEMYCS K HACTOSIIAM Y CIOBUSIM,
JOCTYITHA BO3MOXHOCTh U3MeHeHusi (cosznmanusi) [IMH-koma k kapTe mocpeacTBOM 5O, Tlocne
n3menenus (co3nanus) [IMH-koxa k xapte B JIBO, [lonb3oBarento HE0OX0IMMO OCYIIECTBUTH JTHO0YIO
ONEpallMI0 MO KapTe B YCTPOWCTBaX €aMOOOCIYXHBAHUSA/INEKTPOHHBIX TepMHHaldax baHka,
noaresepauB ee cpopmupoBanHbiM B JIBO IIMH-komom k kaprte, ans naibHeimield BO3MOKHOCTH
MIPOBE/ICHUS Omepaluii no kapte, Tpedyromux noarsepxaeHus [IMH-kogom.

B uensx odopmienus 3asBku Ha KpeauT I[lomp3oBarento HEOOXOIUMO O0OECTICUUTH
IIOCJIE0BATENBHOE 3aII0JIHEHUE:!

- CoxpalleHHOW aHKeThl AJIsi MOJY4YeHHs IMPEeIBAPUTENBHOIO PEUIeHHs] O BO3MOXHOCTHU
noy4yeHust kpeaura B banke.

- AHKeTbI 3asBJICHUS Ha IPEJOCTaBICHHE KPeInuTa JUIsl IOJTyYeHHS] OKOHUATEIbHOTO PEeIlIeHUs
0 BbIJau€ KPEINTA.

Bo3MoXHOCTh 3amonHeHus AHKEThI-3asBJIEHUS Ha NPEJOCTaBI€HUE KpeauTa JOCTyIHA
[lonp30BaTento TONBKO TIOCIE IMOJIyYEHHUS MPEABAPUTEIBHOIO TIOJOKUTEIBHOIO pEIIEHUs 10
CokpalleHHOHN aHKeTe.

33 3a uckiroueHreM KapT B Bujie GopM-pakTopa.
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B citydae oTpuniarenbHOro pemieHus o npeaocTaBieHny kpeaura no CokpaieHHON aHkeTe baHk
nndopmupyer B JIBO Ilonmb3oBaTenst myrem npucBoeHus craryca AHkere «OTkazaHy». 3aloTHEHUE
AHKETBI-3asIBJICHUS] CTAHOBUTCS HEAOCTYIHBIM, KieHTy oToOpaxaercsi cooOIeHne 0 HEBO3MOKHOCTH
JanbHEHIIeTro 3anojHeHnus AHKeThI-3asBieHus B cucteme JIbO u npennoxkenre opopMUTh AHKETY-
3asiBiieHue B oduce banka.

2.10. TTonmb3oBaTento (pe3UACHTY), MPUCOSAMHUBIIEMYCS K HACTOSIIIIUM Y CIIOBHSM, JOCTYITHA
BO3MOXKHOCTh 0(hopMuUTh 1 HanpaBuTh B bank nmocpencrsom JIBO CokpaieHHYIO aHKETY U AHKETY-
3asiBJICHHE Ha MpeJOCTaBICHUE KpeauTa/AHKeTy-3asBJICHUE HA MPEIOCTaBICHUE KPEIUTHOW KapThl U
YCTaHOBJIEHHE KPEIUTHOIO JIUMUTA (1anee-AHKETa).

2.10.1. B mensx momydeHUs KpeauTa/KpEeIUTHON KapThl B CIIydae MOJIOKUTEIHHOTO PEIICHUS
banka o mpenocTaBneHUN KpeAUTa/KPSIUTHON KapThl HA OCHOBAaHWU 3aIOJTHEHHON W HAIIPaBJICHHOH B
bank mocpeacrBom JIBO cootBercTBytomieli AHKeThl, [loap3oBarento HEOOXOAUMO OOpPAaTUTHCS B
nozpaszaenenne banka nns noanucanus CorjameHus ¢ JOKyMEHTOM, YIOCTOBEPSIOLUIUM JIMYHOCTb, a
TaKKe ¢ JOKyMEHTaMH, MoATBepxkaaronumu noxof. Iloanucanme CornameHusi OCyHIECTBISETCS B
nonapasnenenun banka, panee BbrIOpaHHBIM [lomb3oBatenem mpu 3anonHeHun B JIBO Ankersr (B
koTopoM Yy Ilonp3oBaTens ecTh paHee OTKPHITHIH(€) cuer(a).

2.10.2. C 27 anpens 2020 roma, B eNAX TMOTYYCHHS KPEIUTa/KPESIUTHONW KapThl B CIIydae
MOJIOKUTETIFHOTO pemieHuss baHka o MpenocTaBleHWU KpeauTa/KpeAUTHOM KapThl HAa OCHOBaHUU
3aI0JIHEHHOH U HallpaBiieHHOH B bank cootBercTBytomieil AHkeTsl, [lonbp30BaTento, npu yCclIOBUU €r0
corjacusi C OCHOBHBIMM TapaMeTpaMU HWHIMBUJYAJIbHBIX YCIOBUH KpEIUTOBAaHUS MW HAIWYUU
TEeXHMYECKOH BO3MOKHOCTH, HEOOXOAMMO moamucath momydenHoe Cormamenue® B Cucreme Wi
oOpatutbes B mojapasaenenue banka B cooTBeTCTBUU C MyHKTOM 2.10.1 HacToAmmMX Y CIOBUH.

2.10.3. [IpenocraBieHne KpeauTa/KPEAUTHOW KapThl HAa OCHOBAaHMHM AHKETHI-3asIBICHUS,
nepeganHot B bank mnocpenctsom JIBO, ocymectBisiercs bankomM Ha ocHoBaHuu JloroBopa u
cootBeTcTBYIOImMX [IpaBmi npenpocrapnenus ¢uzndeckuM aumnaM kpeautos/[IpaBui npegocTaBieHus
Y UCTIONIb30BaHUs KpeauTHBIX KapT AO «Poccenbxo30aHKk» ¢ IbIOTHBIM EPUOAOM KPEIUTOBAHUS.

2.10.4. [Tonp30BaTento, MPUCOCTUHUBIIEMYCS K HACTOSALIMM Y CIOBHSM, NPH OQPOPMIICHUH
CoxkpallieHHO# aHKeTbl/ AHKEThI-3asIBJICHUS Ha TIOMy4YeHHE KPEAUTa, TOCTYITHA BO3MOKHOCTH O()OPMHUTH
u noaathb B bank pacnopsbxenue B JIbO Ha npucoenunenue k [lporpamMmme KOUIEKTUBHOTO CTPAaXOBaHUS
3aeMIIMKOB baHka.

2.10.4.1. Tlonp30BaTEIO MPEJOCTABISIETCS BO3MOKHOCTh Ha 3TAre Mo1auyu AHKEThI-3asBJICHUS
B JIBO o3HakomuThCs ¢ moONMHOW MH(popMaIueil 00 yCIOBUSAX CTpaxoBaHHsS (OOBEKT CTpaxOBaHMS,
CTpaxoBbIe CiTy4dau (PHCKH), pa3Mep CTPaXxOBOM CYMMBI, CPOK CTPaxOBaHUs), CIOCO0AX CTPaxXOBaHUS
(myrem mnpucoenuHeHuss k [IporpamMme KOJJIEKTMBHOTO CTpaxoBaHHs 3aeMIIMKOB baHka wunun
3aKJIIOUEHHUs] JIOTOBOpA CTPAXOBaHHUS B MHIUBUAYAIbHOM IOPSZIKE), O CHOCOOE OIIaThl CTPaXOBOU
mpeMuH (3a C4YeT COOCTBEHHBIX CPEICTB WM 3a CYET KPEAMTHBIX CpeAcTB baHka), ¢ mepedyHeM
JOKYMEHTOB, HEOOXOJUMBIX Ul TMOJY4YEHHs] CTpPaxoBaHUs, TPeOOBaHMSIMH K YCJIOBUSM JIOTOBOPOB
CTpaxOBaHMSI.

ITpu BeIOOpE cTpaxoBaHUs MyTeM MpucoenrnHeHus K [IporpaMMe KOJUIEKTUBHOTO CTPaXOBAHUS
3aemminkoB banka B JIBO Ilonmb3oBatento A0 mnpucoequHeHus k [lporpamme KoOJIJIEKTHMBHOTO
CTpaxOBaHMsI 3aeMINMKOB baHka mpenocTaBiseTcss BO3MOXKHOCTb O3HAaKOMHUTBCS C  IOJTHOM
uHpopmaneir 00 YCIOBHSIX CTpaxoBaHUS B paMkax [IporpamMmbpl KOJUIEKTHBHOTO CTpPaXOBaHUS
3aeMIIMKOB baHka, B TOM umncie 03HAKOMUTBLCS C 3asBIEHHEM Ha mpucoeauHeHue K I[Iporpamme
KOJUIEKTUBHOr0 cTpaxoBaHusi 3aeminnkoB banka, KWMJI, [IporpamMmmMoil KOMJIEKTUBHOIO CTpaxOBAaHMS
3aeMImMKOB baHka, a Takke ¢ WHBIMH JOKYMEHTaMH, O(QOPMISIEMBIMH TPU TMPUCOSAUHEHUU K
[Iporpamme KOJIEKTUBHOTO CTPAaXOBaHUs 3a€MILUKOB baHKa.

IIpucoenunsisice k IIporpaMMe KOJIIEKTMBHOIO CTpPAaxOBaHMsS 3aeMIIMKOB baHka cC
ucnons3zoBanueMm JIbO, Ilonb3oBarens MOATBEPAKAAECT, YTO O3HAKOMIIEH U COIJIACEH C YCIOBUSAMH
CTpaxoBaHMs (OOBEKT CTpaxOBaHMS, CTPaxoBble ciiydyau (PHCKH), pa3Mep CTPAXOBOM CYMMBI, CPOK
CTpaxoOBaHHMs), CIOCOOaMHU CTpaxoBaHHUs (IyTeM mpucoenuHeHuss k [Iporpamme KOIIEKTHUBHOTO

34 Cornamenue B popmare PDF, nonydennoe ot banka nocpenctBom CHCTEMEL.
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CTpaxOBaHMsI 3aeMIIMKOB baHka WM 3aK/IOYEHHs] JIOrOBOpa CTPAaXOBaHUS B WHJMUBHUAYaIbHOM
MOPSIIKE), CIMOCOOaMU OIUIaThl CTPaXOBOW MPEeMHUH (3a CUET COOCTBEHHBIX CPEJICTB WM 3a CYET
KpEAUTHBIX cpelIcTB baHka) 3asBiIeHMs Ha IpucoenHeHue K [IporpaMme KOJIEKTUBHOTO CTPaXxOBaHUs
3aemiukoB banka, KU/ (mpu Hammamm), [IporpaMMbl KOJIJIEKTHBHOTO CTPaxoBaHMs 3aeMIIUKOB baHka,
pasMepoM U MOPSJIKOM YIUIATHI IIATHI 32 MpHCcoennHeHne K BeiOpanHoi [lonp3oBarenem mporpamme
KOJUIEKTUBHOI'O CTPaXOBAaHMS 3a€MIIMKOB baHka.

2.11. Tlonp3oBarento -  JAepxkKaremo  KapTel/ipu  OGOpMIICHHH  AHKETBI-3asIBICHUS/
CoxkpallleHHOH aHKeThI Ha MOJIy4eHHEe KPeAUTa/KPEeJUTHON KapThl, IPUCOEAUHUBIIEMYCS K HACTOSIIIIUM
YcnoBusiM, 1OCTYITHA BO3MOKHOCTh OOPMHTH U 10J1aTh B baHK pacmopspkeHre Ha MPUCOSINHEHHE K
[IporpamMmMe KOJJIEKTUBHOIO CTpaxoBaHusl Jepxkarenei kapT. Ilpucoenunenune x IIporpamme
KOJJICKTUBHOTO CTPaxXxOBAaHUs JAEpKaTeliell KapT OCYLIECTBISETCS HAa OCHOBAHUHU C(POPMUPOBAHHOTO
[Tonw3oBarenem pacnopstxkenust B JIbO. [lpucoenunsisacy k [IporpaMMe KOJUIEKTUBHOTO CTPaXxOBAHMS
nepkarenedt kapt ¢ ucnoib3oBanueM J[BO, Ilonb3oBarens cornamaercs ¢ TEM, YTO O3HAKOMIICH U
COrjJaceH C YCIOBUAMM MPOrpaMMbl CTPaXxOBAaHWS, pPa3MEPOM U TMOPSAKOM YIUIAThl IUIATHI 3a
npucoenuHeHre K BoiOpannoii [lonp3oBatenem IIporpaMme KOJIEKTUBHOTO CTPaxOBaHUs AeprKaTeseit
Kapr.

2.12. Tlonmp3oBarenro, MPHUCOCTUHHUBIIEMYCS K HACTOSIIUM  YCIOBUSM, HMEIOIIEMY
3aperucTprupoBaHHBIE HOMEP MOOWJIBHOTO Teie(oHa, JOCTYIMHAa BO3MOXKHOCTH OTIPABKU IEPEBOJA
JICHE)KHBIX CPEJICTB C UCIOJIb30BaHUEM HOMEpa MOOMIJIBHOTO TeseoHa B KayecTBe MJIEHTU(UKATOpa
cuera kieHTaM AO «Poccenbxo36ank» u kiaueHTaM YuyacTHHKOB CBII, a Taxoke moiaydeHus JeHeKHbBIX
CPEACTB C MCIOJIB30BAaHUEM 3apeTrUCTPHUPOBAHHOTO HOMEpa MoOmiIbpHOTO Tenedona [lomp3oBarens ot
kinueHToB AO «Poccenbxo30ank» u kiineHToB YuyacTHUKOB CBIIL.

[Tonb3oBarento JIbO noctyneH nepeBos AEHEKHBIX CPENCTB PU3NUECKOMY JIHILY, SIBISIOIIEMYCS
knmueHToM AO «Poccenbxo30ank» unu knueHtoM YyactHuka CBII, ¢ ucmonbp3oBanuem Homepa
MOOMIBHOTO TenedoHa (Qu3mueckoro Jsmna (MOJTydarens ACHEXKHBIX CPEICTB) B KadecTBE
uaeHTHQUKaTOpa cyeTa Ui 3a4iCIIeHUs, Ha KOTOPBIA OYAeT OCYIIECTBIEH IEPEBOJ JICHEXKHBIX
CPEICTB, IPU 3TOM BO3MOKHOCTb IIOJTyYEHUS JICHEKHBIX CPE/ICTB YCTaHABIUBAECTCA PU3NYECKUM JIMLIOM
- moJy4aresneM B 0aHke, 00cykuBaromieM noxydarens. [lepeBoj JeHeKHBIX CPEJICTB, C UCIIOIB30BAHUEM
HOMEpa MOOWIIBHOTO Telie)OHA B KaUeCTBE MACHTH(HUKATOpA cueTa (PU3NYECKOTO JIUIA - TOTydaTelis
JICHeXKHBIX ~ CPE/ACTB, OCYILECTBJISETCS HA OCHOBAaHMM  paclopshkeHHs, CcHOpPMUPOBAHHOTO
[Tonb3oBarenem B JIbO u noaTBepx aAeHHOTO BbIOpaHHBIM [lob30BaTeneM MEeTOI0M ayTeHTU(UKALUN
B JIBO.

[Tonyuenune  Ilomp3oBarenem  JIBO ~ neHEXHBIX  CpPeACTB € HCIOJIB30BaHHEM
3aperucTpupoBaHHOro Homepa MoOunpHoro Ttenedona Ilomb3oBatenss JIBO B kauecTBe
uneHtudukaropa Cyera BO3MOXKHO B ciydae, eciau Iloip3oBaTeslb CaMOCTOSITENIBHO YCTAaHOBHI C
ucrnosib3oBaHueM cucteM «MHTepHeT-0aHK» MM «MOOUIBHBIH OaHK» HACTPOHKY BO3MOXKHOCTH
MOJIy4YEHUsI BXOSIINX [EPEBOJOB JEHEKHBIX CPEJCTB, MOATBEPAUB HACTPOIKY BHIOpAaHHBIM METOIOM
ayreHTu(ukanuu B JIbO:

— OT KJIMEHTOB Jpyrux 6ankoB yepe3 CBII: B pa3znene «Hactpoitku» cucrem «HTEpHET-0aHK»
i «MoOHITBbHBIN GaHK» MTOCPEACTBOM IIepeMeleHUs EePEKITI0YaTes, peryIupyroIero BO3MOKHOCTh
MIOJIy4EHUs BXOASILUX IIEPEBOOB OT KJIIMEHTOB Apyrux 6ankos uepe3 CBII, B nonoxenue «BxiroueHo;

— ot kimeHToB AO «Poccenbxo36ank»: B pazaene «Hactpoiikn» cucreM «MHTepHET-0aHK» WiIN
«MoOUNBHBIM 0aHK» MOCPEACTBOM IEpEeMEUICHUS MEepEeKIoYaTess, peryjIlupyromero BO3MOXHOCTh
MOJTyYEeHHUs BXOAIIUX NepeBo1oB oT kineHToB AO «Poccenbxo30aHk», B MON0KeHHEe «BKII0UeHO».

B mensx mpuema mnoctrynaronmx JaeHexXHbIX cpeAacTB depe3 CbII, Ilonp3oBarens A0JKEH
CaMOCTOSITeNIbHO BBIOpaTh B pasaene «Hactpoliku» cucreM «MHTepHET-0aHK» M « MOOUIBHBIN OaHK»
cueT, OTKphIThIM Ha M Ilons3oBarens B banke, Ha KOTOpbIi baHk OyzneT ocylecTBIATh 3a4UCIICHNE
JEHEXKHBIX cpeacTB. CUeTOM Ul 3aUMCIIEHUS JEHEXKHBIX CPEACTB, NocTynuBIIMX [lonbp3oBaTento yepes
CBII moxeT ObITh TEKYLIUH cUeT / KapTOYHBIA CYET, MPH 3TOM B KauecTBe HaeHTU(ukaropa Cuera,
bankoM ncnonp3yercs 3aperucTpupoBaHHbIN HOMEP.
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B MomeHT Hauama mpenocraBieHuss baHKOM yciyrm mepeBoja MO HOMEPY MOOMIIBHOTO
TeneoHa, a Takke BceM HOBbIM [lonb3oBaTensiM MEpeKIIouaTeNy, Peryaupyrolue BO3MOKHOCTD
MOJTyYeHHUS JCHEKHBIX CPEJICTB MO HOMEPY MOOMIBHOTO TenedoHa, YCTAHABINBAIOTCS B MOJOXKCHHE
«BbIKITIOUEHOY», HE TIO3BOJISIONIEE MOTY4aTh ACHEKHBIE IEPEBObI IO HOMEPY MOOUIIBLHOTO TenedoHa
[Tonp3oBarensa. Ilocnenyromiee ynpaBieHHE IOJOKEHUEM MEPEKIIOYATENEH  OCYIIECTBISACTCS
[Tonb3oBarenem camocTosTenbHO uepe3 pasnen «Hactpoitku» cucrem «MHTepHeT-0aHK» WM
«MoOUITBHBIN OaHKY.

[Tonb30Barento, MPUCOCAMHMUBIIEMYCS K HACTOALIUM YCJIOBUSM, JOCTYIIHA BO3MOXHOCTH
oopMuTh, MOANKMCATE U MPEAOCTaBUTH B JI000E mojpas3zaeieHue baHka 3asBieHHe Ha yrpaBlieHHE
CEpBHUCOM JIEHEKHBIX NEPEBOJOB MO HOMEPY MOOMIBHOrO TejedoHa Ajs ocyiiecTBieHus bankom
HACTPOEK, MO3BOJISIOLINX OTKIIOYUTH MM MOIKIIOUNTEH [10/b30BaTeN0 TEXHUYECKYI0 BO3MOXKHOCTH
MoJIydeHus: IeHexHbIX nepeBooB 4yepe3 CBII u/umu ot kinuenToB banka, a Takxke OTKIIOYHUTH WIU
noIKII0UNTh [10o/Ib30BaTENI0 TEXHUYECKYI0 BO3MOKHOCTh OTIIPABKU MEPEBOIOB (PU3UUECKUM JIHIIaM
yepe3 CBII u/unum otripaBKu nepeBoIoB KiMeHTaM banka.

2.12.1. Ycnosus u nopsaaok ocyuectsienus Tpancrpannunoro nepesojaa CBII (TTICBIT)

2.12.1.1. Cosepmass TIICBII Ilonp3oBaTenp mnOATBEpKAAeT (IIyTeM HaXaTUS KHOIKU
«OtnpaButhb»), uyto TIICBII He cBsi3aH C OCYUIECTBIEHUEM JAESITEIBHOCTH, 3alpELICHHON
JEHCTBYIOIUM 3aKOHOJATeNbCTBOM Poccuiickoit denepauuu W/WiIM CTpaHbl MOdydarens, ¢
MPEOCTaBICHUEM WIIM BO3BPATOM 3aliMa, C MPEAIPUHUMATEIBCKON NEeSITeIbHOCTBIO, C OTEPALUsIMH C
HEJBM)XKMMbBIM UMYIIIECTBOM, C ONIEPALlMsMU C IIECHHBIMU OymMaramu, OJISIMU, TIasMH, a TAKXKE HE CBSA3aH
C MePEUYHCICHUEM JICHEKHBIX CPEJICTB, MoydeHHbIX [lomp30BareneM B BHIE TUBUACH/OB 1O aKIUSIM
POCCHUHCKHMX aKIIMOHEPHBIX OOIIECTB JUOO MpHU paclpelesieHUd MPUOBLIM POCCUHUCKUX OOIIECTB C
OTPaHUYEHHOW  OTBETCTBEHHOCTHIO,  XO3SHCTBEHHBIX  TOBApHIIECTB W  IPOHM3BOJCTBEHHBIX
KOOTIEpaTUBOB.

2.12.1.2. JIns odopmienus TIICBII Ilomp3oBarens 3amoiHSET MapaMeTpbl IEpeBoja B
COOTBETCTBYIOIIMX OSKpaHHBIX ¢opMax cuctembl «MHTepHeT-0aHK» wiIn «MOOUIBHBIN OaHKY,
PYKOBOJICTBYSICh MHCTPYKIMSMH, YKa3aHHBIMU B 9KpaHHBIX (hopMmax cucTteMbl «MHTepHET-0aHK» HIIH
«MoOUITBHBIN OaHK»:

2.12.1.2.1. Tlomp30BaTeni0 IOCTYIICH BBIOOP CTpaHBI JUIS OTIPABKU IEepeBoja W OaHKa
nojryyaress (mepeueHb cTpaH U 0aHKOB (hOpPMUpPYETCS Ha OCHOBAHUU MEPEYHs] HHOCTPAHHBIX OAHKOB,
npenocrasisgeMoro AO «HCIIK»);

2.12.1.2.2. Tlonp3oBarenb BBOAUT HOMep TenedoHa MojyyaTess MepeBoja, IpU TOM KOA
CTpaHbl HOMepa TeJedoHa IOKEH COOTBETCTBOBATH MEXKIYHAPOAHOMY CTaHAAPTy (Tpex3HAYHOE
YHCIIO);

2.12.1.2.3. Tlomp30BaTento TOCTYIICH BEIOOP cUYeTa, OTKPHITOrO B banke B pyoisix Poccuiickoit
deneparyn, ¢ KOTOPOro BO3MOXKHO ocylecTieHue nepesoja (Kaprounsiii cuet nim Texymmii cuer);

2.12.1.2.4. Tlomp30BaTeNo JOCTYIICH BHIOOP BATIOTHI IEPEBOJIA U YKA3aHUE CYMMBI ITEPEeBOIa
IIyTeM MPOCTaBJIEHUS COOTBETCTBYIOLIEH CyMMBI:

e «B pyOmsax». IIpu BeIOOpe mapamerpa «B pyoOsisix» B ykazaHHywo [lombp3oBarenem cymmy
nepeBosia B pyOJIsIX BKIIIOYACTCSA: CyMMa IE€pPeBOAa M CyMMa KOMHCCHOHHOTO BO3HArpakJIeHHS,
cornacHo Tapudam banka.

e «B Bamote 3auncnenus» (Ha 3kpanHoi popme [Tonap3oBaresnto OyaeT 1OCTymeH il BHIOOpa
MepevYeHb BAIIOT 3aYUCIICHUS, COTJIACHO CITPaBOYHHKY, ipenocTaBieHHOMY AO «HCIIKy). ITpu Be16OpE
napameTpa «B BaJIIOTE 3aducieHus» co cuera [losmp3oBatens OyneT chucaHa cymMma B pyOJIsix
Poccuiickoit @enepanny SKBUBAJIEHTHAs CyMMe, yKa3aHHOW B moje «B Bamore 3auucieHus»,
paccuMTaHHOW MO Kypcy KoHBepTauuu, ycraHoBieHHOMY AO «HCIIK» Ha MOMEHT coBepIIeHHUS
orepanuu. CymMMa KOMHCCHOHHOTO BO3HArpaxkJaeHws, corijacHo Tapudam banka, moBomutcs a0
[Tonp30Barens Ha SkpaHHON opMe 10 ToATBepKIeHHs popMupoBanus PacnopspkeHus.

2.12.1.3. Tlonw3oBarenb MPOBEPSET KOPPEKTHOCTh BBEJCHHBIX TAHHBIX W, B CIIydae CBOETO
CorjlacMsi €O BCEMHM YKa3aHHBIMHU JaHHBIMH, KypcOoM KOHBepTauuMu (Kypc KOHBEpTaLUU
ycranaBnuBaercsi AO «HCIIK» Ha MOMEHT coBepuIeHHs Omepanuu) U pa3MepoM KOMHUCCHOHHOIO
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BO3HArpaxkaeHus, corsacHo Tapudam banka, moxnrBepxmaer ¢dopmupoBanue PacnopspkeHust Ha
IIEPEBOJ IyTEM HAKATUSA KHONKU «OTIPaBUTH.

2.13. Tlonmp3oBarento, MPHUCOCTUHHUBILIEMYCS K HACTOSIIUM  YCIOBUSM, HMEIOIIEMY
3aperucTpupoBaHHbIl HOMEpP MOOUIIBHOTO TeJae(oHa:

2.13.1. [JoctynHa BO3MOXHOCTH TmoOcpencTBoM cuctembl JBO ocymiecTBiiarh mnepeBoa
JICHEKHBIX CPEJICTB CO CBOETO cueTa B ctopoHHeM Oanke uepe3 CBII Ha cBoii cuer B banke.

ITpu HampaBieHUHU 3arpoca Ha NEPEBOJ] U3 CTOPOHHETO OaHKa, B KoTopoM [lonb3oBaTens panee
JlaJI IOPYYEHUE Ha IIEPEBOJ IEHEXKHBIX CPEACTB CO CBOMX CUYETOB, IS 3a4UCIICHUS JCHEKHBIX CPELICTB
nocpeacrsoM cucrembl JBO, Ilonp3oBarens ykasbiBaeT cuer® B baHke, Ha KOTOpBIA MOCTYIAT
NeHexHble cpecTBa. Pacnopsikenue, chopmuposanHoe Ilonb3oBarenem nocpeactsoM cucremst JJbO
noaTBepxaaeTcs BbIOpanHbIM [lonp3oBaTenem MeTo10M IpOorpaMMHON ayTeHTH(PUKALINY.

2.13.2. JloctynHa BO3MOXHOCTh mocpeacTtBoM JIBO mongaBaTh MOpydeHHsS Ha HMCXOJIAIINE
NIEPEBO/IbI JICHE)KHBIX CPEJICTB Ha CBOM cueT B cTopoHHeM Oanke yepe3 CBII, mns sToro B pasmene
«Hactpoiikuy» ITonb30BaTenhb yKa3biBaeT CYET ° CIHCAHMS IEHEKHBIX CPEICTB U BHIOUpaeT GaHK W
HeckoibKo OankoB [lomyuaTensi, moaTBepIMB HAcTpoikuM BeIOpaHHBIM Ilojbp3oBareneM MeTOAOM
ayrentudukanuu B J15O.

[Tpu mocTyruieHUy 3ampoca OT CTOPOHHETO OaHKa Ha MEpPeBOJ JCHEKHBIX CPEJCTB CO CYETa B
banke Ilonb3o0Barento AOCTYIHA BO3MOKHOCTh OTKA3aThCsl OT MPOBEACHUS ONEpallMy WIM BbIOPATh
nocpenctBoM cuctemsl J{BO cuet®’, ¢ KoToporo OynyT CiiMcaHbl IEHEKHBIE CPEICTBA, U TIOATBEPANTH
npoBezeHue onepanuu BbiOpanHbIM [Tonbs3oBarenemM MeTonom mporpaMMHOMN ayTeHTU(UKALIH.

2.14. Tlonmp3oBarenio, MPHUCOCTUHHUBIIEMYCS K HACTOSAIIMM Y CIOBHSM, TPEIOCTABISACTCS
BO3MOKHOCTb OCYILIECTBJISAT IEPEBO/IbI IEHEKHBIX CPEJICTB C UCIOIb30BAHUEM CHCTEMBbI «MOOUIIBLHBII
6ank» B mone3y TCII B omary ToBapoB (pabot, yciyr) nmocpeactBoM [lmaTexHON CCBUIKH, a TaKke
HACTPOUTh UHIUBUAYaJIbHbIC OrpaHUUYEHHs (JIMMUTBI) HA TaHHBIN BUJL ONEepaLinil.

[Tomyuenne wHOpMamMU O PEKBU3UTAX TMONydareds JeHeKHbIX cpeacts — TCII
OCYILECTBISIETCS TOcpeAcTBOM 4YTeHMs [lmatexxHol ccwliku. IlepeBon AEHEXKHBIX CPEACTB €
WCIOJIb30BaHUEM CUCTeMBbl «MoOwmIbHEIH 06aHk» B monb3y TCII B ommaty ToBapoB (pabot, yciyr)
nocpecTBOM IaTe)xHOM CChIJIKM OCYIIECTBISETCS HA OCHOBAHUU PACHOPsLKEHUs, CHOPMUPOBAHHOTO
[Tonmp3oBarenem B «MoOMIEHOM OaHKE» M MOATBEPKACHHOTO BBIOpaHHBIM [lonb30BarenemM Mertoom
ayreHtuukanuu B /150O.

Jlns yperyiaupoBaHuUsl BOIIPOCOB U MPETEH3UN™, CBA3aHHBIX C OIUIATON TOBapoOB, padoOT, yCIyr
nocpencTBoM IlnatesxHol ccbuiku, Ilonb3oBarenb A0JKEH OOpAaTUTHCS HANPSAMYIO K IOJIY4aTemnro
JICHEKHBIX CPEJICTB.

2.14.1. HononuurtenbHo Ilonmp3oBaTento, MPUCOETUHHUBILIEMYCS K HACTOSIIUM Y CIOBUSM,
MIPEIOCTABIIAETCS BO3MOXKHOCTH B cucteMe J[BO:

2.14.1.1. Odopmurs Ilpusszky Kaprounoro cuera
CIIOCOOOB:

- 1o cosepuieHusa nepesona dyepe3 CBII B monws3y xonkperHoro TCII B omnaty ToBapoB
(pabor, yciyr);

- B MOMEHT coBepueHus nepesoja yepes ChII B mone3y konkperHoro TCII B orutaty ToBapoB
(paboT, yciyr) B ciiydae YCIEITHOTO 3aBEPIICHUS TAKOTO TIEPEBO/IA.

38

3 5 «MOOWIBHOM OaHKE» OJHUM W3

% Tonbko KapTOUHKI cyeT.

% Tonbko KapTO4HbI cueT 1e6eTOBON KapThl, BHIMYIICHHONW B COOTBETCTBUM C YCJIOBUAMM KOMIUIEKCHOTO GaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHK».

37 Tonbko KapTO4HBIN cueT NeGETOBON KapThl, BBIMYIIEHHOW B COOTBETCTBUM C Y CJIOBMSAMM KOMIUIEKCHOTO GaHKOBCKOTO
oOciryxuBaHus aepxkareneit kapr AO «Poccenbxo30aHk».

38 Henpenocrasnenne ToBapa, paboThI, YCIIYTH; IPENOCTABIEHUE HEKAYECTBEHHOTO MIIM HEHAJIEKAIIIETO OTTMCAHUIO TOBAPa,
paboThl, yciayru; HapylmleHHe CpoKa HpeloCTaBlICHHE TOBapa, padOTHI, YCIIyrH; He3auyHcIeHHEe BO3BpaTa; HEKOPPEKTHAsS
cyMMa; 1BoitHOe (min 6oJiee) CIcaHue CPEJICTB U MHBIE CIyJaH.

3 ronpko Kaprounslii cuer ne6eToBoi KapTsl B py6isax PO.
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2.14.1.2. OcymectBiarh B «MobOmisHOM Oanke»/«HTepHeT-0anke» nepeBoasl uepe3 CBII B
nonb3y koHkpeTrHoro TCII B ommaty ToBapoB (pabort, yciyr) mo panee odopmieHHo# [IpuBsizke
Kaprounoro cuera.

2.14.1.3. Usmenuth panee odopmieHHyto [IpuBszky cueta B «MoOuiapHOM OaHKe»/
«HTepHET-0aHKEY.

2.14.1.4. Y namute panee opopmiieHnyto [IpuBsasky cuera B «MoOuinbHOM 6anke»/ «HTepHeT-
OaHKe».

2.15. Tlonp3oBaTento, MPUCOCAMHUBIIEMYCS K  HACTOAIIUM  YCIIOBUSIM, HMEIOIIEMY
ycTta"oBiieHHOe Ha MobuibsHoe yerpoiictBo MIT CBII, npenocrasisieTcs BO3MOXKHOCTh co31aTh B MII
CbII Token Kaproynoro cuera®? nocpeactsoMm ucnois3oBanuss MIT CBII nnsa ocyuiectBieHus
MEPEBOJIOB JICHEKHBIX cpencTB B nosb3y TCII B ommaty ToBapoB (pabot, ycayr) uepe3 CBII.

[Tonyyenne wuapopmammu o TCII m peramax miarexa ocymectBisercs [loab3oBarenem
nocpencTBOM cuuThiBanus [lmarexHoit ccpuiku (ckanupoBanus QR-xoma/mepexoma mo IIpsimoit
ccouike) u3 uarepderica MII CBII. IlepeBoa aeHexxHbIX cpeacTs ¢ ucnoiabzoBanuem MIT CBII B monb3y
TCII B orutaty ToBapoB (pabot, yciyr) gepe3 CBII, ocymiecTBisieTcss HA OCHOBAaHUU PACIOPSKEHUS,
chopmupoBanroro Ilonp3oBatenem B MII CBII u moarBepkaeHHOTO BBIOpaHHBIM [losb30BaTeem
Metonom ayrentudukanmu B J[BO.

bank He BMemmBaeTcs B JoroBopHblie oTHomeHus [lonb3oBarens u TCII. Bzaumuble nperen3nn
mexny [lonb3oBatenem u TCII B uacTu ormuiatel ToBapoB (paboT, yciayr), KpOME BO3HUKILUX [0 BUHE
banka, pematorcs 6e3 yuactus banka.

JIns yperynmpoBaHus BOIIPOCOB M TIPETEH3Mi ", CBA3aHHBIX C OMIATOI TOBAPOB, PadOT, YCIyT
yepe3 CBII, ITonp3oBaTensb BnpaBe oOpatutbes Hanpsimyto K TCII-nomydarento JeHEKHBIX CPEICTB.

2.16. Ilomp3oBarenro — AEPHKATENIO KapThl, MPUCOSANHUBIIEMYCS K HACTOSIIAM Y CIIOBUSIM,
JOCTYITHA BO3MOKHOCTh O(OPMHUTH U MMOJAaTh B baHK pacmopsskeHuEe Ha OTKIIOYEHHE MPOTpamMMbl
cTpaxoBaHus. OTKIIOUEHHE NPOrpaMMbl  CTpaxOBaHUS  OCYIIECTBIIETCS Ha  OCHOBAaHUU
chopmupoBanHoro [lonb3oBarenem pacnopspkenus B JIbO. Otkirouass mporpamMmy CTpaxoBaHUS C
ucnonp3oBanreM /b0, [Toap30BaTens coriamaercs, 9To 03HAKOMIICH M COTJIACEH ¢ TeM, 4TO IjlaTa 3a
npucoearHeHne K BeiopanHoii [Tonbp3oBarenem nporpamme crpaxoBanusi bankoM He BO3BpalaeTcs.

2.17. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MO>KHOCTb CAMOCTOSITEJIBHON YCTAaHOBKHU, U3MEHEHHUS U OTMEHBI B CHCTEME JINMUTOB Ha COBEPILEHUE
oreparuii o nepeBoay AHEKHbIX CPEACTB ¢ TeKyIMX/HakonuTenpHbIX CYETOB, CYETOB 110 BKIIaLy «Jlo
BOCTpeOOBaHUA», ocyllecTBIsieMbIM mnocpeactBoM J[BO (Ha onxHy omnepanuio, €XeIHEeBHBIH U
€XKEeMECAYHBII), B paMKaX JIUIMUTOB, HE MPEBBIIIAIOLINX JIUMUTHI, IpeycMoTpeHHble Tapudamu banka.

2.18. Ilonmp3oBarento, NPUCOEAMHMBIIEMYCS K  HAcTOSIIUM  YCIOBUSIM, JOCTyIHa
BO3MOXKHOCTH B CHCTEMe CaMOCTOATENFHOTO YCTaHOBJIEHNS/H3MeHeH s 00mmero tumuta*? (B cyTku) Ha
COBEpILICHHE OIepalui, ocylecTBiasieMbIM nocpeactsoM /IbO, mo mepeBoay AEHEKHBIX CPEICTB B
Jpyrue KpeauTHbIE OpraHu3aluu Mo cienyromuM cuetam Ilonb3oBarens: cueTa IUIaTEXHBIX KapT,
TeKymue cueTa, HakonurenpHbIe cUeTa, cueTa Mo BKJIaJaM, cueTa o BkiaaaM «Jlo BocTpeboBaHUs B
pamKax JJMMHUTOB, IpeycMoTpeHHbIX Tapudamu banka. I3menenue pazmepa o01iero 1uMuTa (B CyTKH)
Ha COBEpUICHHE OIEPALMK II0 NEPEBOAY ICHEKHBIX CPEACTB B JAPYru€ KPEAWTHBIE OpPraHU3ALMU
ocymectBisiercs: [lonb3oBarenem B paszpene «JIlumutel». Ilonmp3oBarento HeEoOXOAMMO yKa3aTh
3HAaYeHHE MHTEPECYIOIIEro ero pasmepa oOIIEro JUMHTA (B CyTKHM) Ha COBEpILEHHE ONepanuil mo
MEPEeBOY JIEHEXKHBIX CPEACTB B JPYrHe KpeOuTHbIE OpraHU3alluH, MOCJEe Yero HaXaTb Ha KHOIMKY
«CoxpaHutb» B cucteMe «MoOHIbHBIN 6aHK» WiN Ha KHONKY «[Ipomomkuth» B cucreme «HTEpHET-
0aHK» U TIOATBEPIUTh U3MEHEHHE 00IIero JUMuUTa (B CYTKH) Ha COBEPIICHUE OIepaIuii Mo nepeBoay
JICHEXKHBIX CPEJICTB B IPYTHE KPEIUTHBIC OpraHU3aIluU JOCTYITHBIM METO/IOM ayTeHTUhukammu. Pazmep

40 B cootserctBun ¢ Ycnopusamu MIT CBII.

1 Henpenocrasnenune ToBapa, paboThI, YCIIYTH; MPEAOCTABIEHNE HEKAYECTBEHHOTO MIIM HEHAIEKALIETO OTIMCAHUIO TOBApa,
paboThl, yCIyTH; HapyLIEHWE CPOKa MPEJOCTaBIEHHE TOBapa, paboThl, yCIyrd; HEe3a4MCIIEHUE BO3BPATa; HEKOPPEKTHAs
cyMMa; IBoitHOe (Miu OoJiee) CIICaHue CPEJICTB U MHBIE CIyJaH.

42 3a uckrOUEHMeM TUMUTOB B pamkax IInlP, koTopsle onpeensorcs oneparopom ITnlIP.
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obmiero yuMuTa (B CYyTKH) Ha COBEpIICHHE OIMEpalfii MO MEePEeBOAY JCHEKHBIX CPEICTB B JpYyrue
KPEIUTHBIC OpPTraHu3allii HE JOHKEH OBITh MEHBIIIE MAaKCUMAJIBLHON CYMMBI JJUMUTA VISl OTNIEpaIlfil 1o
MEepPeBOy JCHEKHBIX CPEICTB 0€3 HCIOJIb30BAHUS METOJOB AYTCHTH(HKAIIMU, YCTAHOBICHHOTO B
COOTBETCTBUU C MYHKTOM 2.20 HacTOAMMX Y CIIOBHIA.

2.18.1. Ilonp30BaTento, MPUCOSAMHHUBIIEMYCSI K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOKHOCTh YCTAaHOBKH/CHSTHS 3ampeTa Ha HM3MEHEHHE pa3Mmepa oOmiero jJumMuTa (B CYTKH) Ha
COBEPILICHUE OTEePALIMii 110 IEPEBOY ACHEKHBIX CPEJICTB B APYTHE KPEIAUTHBIEC OPraHU3aI1MH 110 CUETaM
[Tonp3oBarens. YCTaHOBKA/CHATHE 3amnpeTa Ha M3MEHEHHE pa3Mepa o0Imiero JuMuTa (B CyTKH) Ha
COBEPILICHUE OTEePALIMii 110 MEPEBOY ACHEKHBIX CPEJICTB B APYTHE KPEIAUTHBIC OPraHU3aI1MH 110 CUETaM
[Tonw3oBarenst ocymecTBiaseTcss myreM oOpamieHus Ilomb3oBaTtens B moxapasnencHue banka ¢
MMCbMEHHBIM 3asiBJICHUEM Ha YCTaHOBKY/CHSITHE 3alpeTa BO3MOXHOCTH M3MEHEHHS pa3Mepa oOIero
TUMHUTA (B CYTKH) Ha COBEPIICHHE OIEpaIldid 1Mo MEePeBOAY ACHEKHBIX CPEJICTB B APYrHe KPEAUTHBIC
OpraHM3alfy 10 CYETaM 4Yepe3 CUCTEMY TUCTAHIIMOHHOTO 0aHKOBCKOTO OOCITYKMBaHUsS (PU3UUIECKHIX
nut (o gpopme banka).

2.19. Tlonp3oBaTento, MPUCOSAMHHUBIIEMYCS K  HACTOSIIMM  YCIOBUSM, JIOCTYITHA
BO3MOXXHOCTh CaMOCTOSITEIbHON YCTaHOBKH, U3MEHEHUs U OTMeHbl B Cucrteme orpaHndeHuiH® 1o
BpeMenn** mposenenns onepanuii nocpeacrtsom JBO.

2.20. Tlonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSIM, JIOCTYITHA
BO3MOXKHOCTh  OCYIIECTBJICHUs TIE€pEBOJA JICHEKHBIX CpPEJACTB 0€3 HCIOJIb30BaHUS METOJI0B
ayrentudukauuu B IbO B paMkax JIUMUTOB, IPeycMOTpEeHHbIX Tapudamu, uian B paMKax JUMUTOB,
CaMOCTOATENIbHO ycTaHOBJIeHHbIX [lonp30BareneM B CHUCTEME, HE MPEBBIIAIONIUX JUMUTHI,
npenycmorpennbie Tapudamu.

[Tonb3oBarento, MPUCOCAMHUBIIEMYCS K HACTOAIIUM Y CIOBUSM, JOCTyIHAa TEXHUYECKas
BO3MOYXHOCTh CAMOCTOSITEIHbHO OTKIIIOYUTH UM MOJIKIIOUYUTh B CUCTEME BO3MOKHOCTH OCYIIECTBICHHUS
MepeBo/Ia ICHEKHBIX CPEACTB 0€3 NCIOJIb30BaHUS METOIOB ayTeHTHuKanuu B J1BO.

2.21. llonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIMM  YCIOBUSIM, JIOCTYITHA
BO3MOKHOCTh CaMOCTOATENIbHOW ycTaHOBKM B CHCTeMe 3ampera Ha OCYIICCTBICHHE PACXOIHBIX
oriepariuii o BKJIaxy (€CIu pacxXo/IHbIe OMEPalUH 110 BKIIATy MPEAYCMOTPEHBI YCIOBUSIMU IPUBJICUCHUS
BKJIAJI0B) M YCTAaHOBKH 3aIpeTa Ha 3aKphiTHe BKIama® uepes Cucremy. IToaTBepskaas yCTaHOBKY
3ampeTa Ha OCYIIECTBICHUE PACXOAHBIX ONEpAlMil MO BKJIALY U 3alpeTa Ha 3aKpbITUE BKJaJa 4epes
Cucrtemy Ilonb3oBaTenb corjamaercs ¢ TeM, YTO BO30OHOBJICHHE PACXOIHBIX OIEpaluil 1mo BKIady, a
Takke CHSATHE 3ampera Ha 3akpbiTHe Bkiana deped Cucremy, OyayT BO3MOXKHBI TOJBKO IOCIHE
obOpamienus [lonp3zoBarens B noapazaenenne AO «Poccenbxo30aHk» ¢ MUCbMEHHBIM 3asBIICHHEM Ha
CHSITHE 3allpeTa pacXOAHBIX OIMepallfii o BKJIa/aM U CHATHE 3allpeTa Ha 3aKphITHE BKiIaja (o gopme
banka).

B cnywyae Hamumums camocrosiTenbHOM ycraHoBku llonmb3oBatenem B Cucreme 3ampera Ha
3aKkpeITHE BKiana depe3 CucreMy M OKOHYAHHS CpPOKa JIEUCTBHS BKJIAJa MPOJJICHUE/PACTOPKEHUE
J0ToBOpa OAHKOBCKOTO BKJIAJa OCYIIECTBIISETCS B COOTBETCTBUU C YCIOBHUSIMH MPUBIICYCHUS BKIIAJI0B
U YCIOBUSMH pa3MEIICHUs] W OO0CIyXUBaHUS OAHKOBCKMX BKJIQJ0B (U3MYECKUX JIMI B
AO «PoccenbXx030aHK» ¢ HCIONIb30BaHUEM CHCTEMBI.

2.22. Tlonmp3oBarenro, NPUCOCAMHMUBIIEMYCS K  HACTOSIIIUM  YCIIOBUSIM, JOCTYITHA
BO3MOXXHOCTh O(GOpMHUTH, MOAMHcaTh W HampaButh B bank 3asenenue Ha J[II (mo kotopomy
MIPEAO0CTABIISETCS BO3MOXKHOCTD JOCPOYHOTO MTOTANIEHUS KPeIUTa TIOCPECTBOM CHCTEMBI). JlocpodHoe
MOTalleHue KpeIuTa OCyIEeCTBIsIETCA B 1aTy, onpeaensemyto [lonb3oBareneM caMOCTOSTENBHO ITyTEM
BBIOOpa OJIHOTO W3 BapHaHTOB, yKa3aHHbIX B 3asgBieHuu Ha J(II, ¢ yyeToM yciaoBHil JAOCPOYHOIO
MOTAIICHHs] KPEeIuTa, OMpeIeIeHHbIX J[oroBOpoM O MpenocTaBlIeHUH KPEAUTa, 32 CYET COOCTBEHHBIX
cpenctB [lonb3oBaTenst u npu ycioBur, uto [lonmp3oBaresns SBISETCS 3a€MIIMKOM B COOTBETCTBHH C
ycioBusiMu J[oroBopa o npeocTaBiIeHUN KPEAUTa.

3 OrpannueHue 1o BpeMeHH MPOBEIEHHS ONEPALMi HE TIPUMEHAETCS K «ABTOILIATEKAM» U aBTOIIEPEBOIAM.
4 TTpu ycTaHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMS.
45 He pacnpocTpaHnsercs Ha BKIabl «Jl0 BOCTPEOOBaHMSA», HAKOIUTEIbHbIE/TEKYLIUE/KAPTOUHBIE CUETA.
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2.23. Tlonp3oBaTento, MPUCOSAWHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSM, JOCTYITHA
BO3MOJKHOCTB IToJTydeHus oT banka MHpopmanum o pasmepe 3a10JoKEHHOCTH 110 KPEAUTY (B TOM YUCIIE
Ha MOMEHT nosydyeHus 3asBieHus Ha /Il m mary mocpodyHOro moramieHus KpeauTa), O IOJHOM
CTOMMOCTH KpeauTa, rpaduka rnorauieHus no JJoropopy o npeocraBieHun KpeauTa, Y BeIoMIIeHus 00
ocymectenenuu [I1/YBegomnenus o6 otkase B JII1 (o 3asBnenusm va 11, moctynuBmmM B bank kak
nocpencTBoM Cuctemsl, Tak 1 0e3 ucnosib3oBaHust CHCTEMBI.

2.24. Tlonp3oBarenio, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MO>KHOCTb HOJKITFOUEHUS/OTKIFOUEHUS JIOTIOJTHUTEIILHOU YCIIyTH «ABTOILIATEXKN.
[TonkmroueHne/OTKIIOUEHHE  YCIYTH  «ABTOIUIATeX»  OCYIIECTBISIETCS  HAa  OCHOBAaHUU
cpopmuposanHoro B JIbO pacnopspkenus. Ilonkimrodas HONOIHUTENBHYIO YCIYTy «ABTOIIATEX» C
ucnosb3oBanreM JIbO Ilonp3oBaTens corjamaercs ¢ TeM, YTO O3HAKOMJIEH M COTJIACEH C Y CIIOBUSAM
ocyuectsieHust AO «Poccenbxo30aHk» onepanuii no nepeBoy JI€HEKHbIX CPEACTB (PU3MUECKUX JIHILL
C UCTIOJIb30BaHUEM YCIIYTH «ABTOILIATEXkK», 0053yeTCsl MX COOJIIOIATh U BBIOIHSATD.

2.25. Ilonb3oBarento, NPUCOEIUHUBIIEMYCS K HacTosAUM Y cioBusiM, B Cucteme, B pasnene
«Perucrpanus Ha ['ocycmyrax» J0CTyHa BO3MOKHOCTh PETUCTPALlUH W/WIIN TIOATBEPKACHHUS Y YeTHOM
3allMCH, a TAK)KEe U3MEHEHUs naposist Ha goctyn K [lopramy [Nocyciyr.

[Ipu ¢dopmupoBannu B baHK pacmopspKeHHsI B IENSAX PErHCTPALUU W/WIH TOATBEPIKICHHS
VY4eTHON 3ammcH, a Takke W3MEHeHMs mnapois Ha joctyn K Ilopramy I'ocycnyr Ilonb3oBarento
HeoOxomumo ykaszarh pexku3uTel CHUJIC (B ciydae, eciu panee Ilonp3oBaTenb He MPEAOCTaBISUT B
bank nanasie CHUJIC).

2.26. Ilomp3oBarenro, MPUCOSAMHUBIIEMYCS K HACTOSIIUM Y CIIOBUSM, HMEIOLIIEMY KapTOUHBIN
CUeT, OTKpBITHIH B pamkax Tapudnoro miaaHa «lleHcnoHHbI»/Tekymmii cuer/HakonurenabHbI
cuet/cuet no Bkiany «llencnonnsiii [Imoc» n Yuernyro 3anuce Ha [loprane 'ocycnyr, u ipu HaTHIuu
TEXHUYECKOH BO3MOXHOCTHM JIOCTYIIHa BO3MOKHOCTh C(HOPMHUPOBATh PACHOpsDKEHHE HAa HW3MEHEHHE
criocob6a nocrasku nencuu B J1BO.

B nensx mogaun pacnopspkeHus: Ha U3MEHEHHUE crocoda JOCTaBKU MEHCHU C MCIIO0JIb30BaHUEM
JBO INonp30oBaTens caMocTOSTENbHO GOpMHUPYET B pasaeie «I[leHCHOHHBIE TPOrpaMMbl» AJIEKTPOHHOE
3asBJICHME Ha U3MEHEHHE crloco0a 10CTaBKU EHCUHU, YKa3bIBasi 00s3aTeIbHbIC CBEICHUS:

- pexBuzutel CHUJIC (B cityuae, ecinu panee [lonp3oBarens He ipeaocTaiisii B baHk nanHbie
CHUIIC);

- <Mecsu nepeuncieHus> (J1ata, ¢ KOTopoi nexncus Oyzaer nepeuncisathes Ha Cuer Knuenra,
OTKpHITHIN B baHKe; HE paHee Mecs1La, CIEAYIOLErO 32 MECALIEM I0JJa4H PacloOpsDKEHNs Ha U3MEHEHUE
criocoba oCcTaBKU MEeHCUH ¢ ucnonb3zoBanuem /150);

- <Cuer> (Homep Cueta [lonb3oBaTesns, OTKpbITHIN B baHke);

- <Ortpenenue ConmanpHoro (onma Poccun™> (aapec HaxoxaeHus TeppUTOPUATBHOTO
otnenenus CouunanbHoro ¢ponaa Poccun, 3anonHsiercs aBTOMaTUYECKN ).

[Tocie BBOJA JaHHBIX aBTOMAaTU4YeCKH (POPMHUPYETCS IJIEKTPOHHOE 3asBJICHHE HAa M3MEHEHUE
criocoba noctaBku mneHcuu ans otnpaBku B ConumanbHbiil ¢ponn Poccum. Ha stame ornpaBku B
CoumanbHblil hoHI Poccun 351eKTpOHHOT O 3asBJIeHUS Ha U3MEHeHue crocoba joctaBku nencuu B 16O
aBTOMATHUYECKH 3alyCKaeTcs Mpoleaypa MOUCKa/TIOATBEpkKACHUS YdueTHoW 3amucu Ha Iloprane
I'ocycmyr.

Ecnu npouenypoii BwisiBIE€HO, 4TO Yy [lonp30BaTenss HEMOATBEPKIACHHAS Y4YeTHas 3alHCh Ha
IToprane I'ocycnyr, B JIBO aBTOMaTn4ecku 3amyckaercs IpoLeaypa 1o €€ NoATBEPKACHHUIO.

Ecnu nponienypoii BeIsIBIIEHO, uTo y Ilonb30BaTens Het YuerHoi 3anucu Ha [loprane ['ocyciyr,
[Tonw3oBarento B IBO oToOpakaeTcsi COOTBETCTBYIOIIEE YBEIOMICHHE O HEOOXOAUMOCTH PETUCTPALUU
VYuerHoii 3anucu Ha [Toprane ['ocycnyr.

B cnyuae ycneniHol nmpoBepky U Hanuuus y KimeHTa moATBEpKIEHHONM YUYETHOM 3amKcH Ha
[Toprante T'ocycnyr, B JbO aBrOMaTMyeckn 3amyckaercs MpOUEAypa OTIPABKH SIEKTPOHHOTO
3asBJICHUS HA U3MEHEHHUe crocoba noctaBku neHcuu B ConuanbHbii pona Poccun.

Jlns moaTBepxkAE€HUS OTNPaBKM BaHKOM 3J€KTPOHHOrO 3asBI€HMsSI Ha W3MEHEHHE crocoba
nocTtaBku neHcuu [losb3oBaTento HEOOXOIUMO OCYIIECTBUTH MEPEXO/ MO CChUIKE, HAIPABICHHON Ha
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ajipec SIeKTPOHHOM 1ouThI*®, 1 B MuHOM Kabuuete Ha [lopTane [ocycTyr MOATBEPAUTH TOCTYIUBILIMIH

3arpoc/HanpaBUTh OTBETHOE COOOLIEHHE C MOATBEP)KIECHHWEM Ha 3ampoc, MOCTYMHUBIIMI Ha HOMEp
MobunsHOro Tenepona?’ or Ioprana ocycnyr, B TedeHue Tpex aHel cO JHS, CIEIYIONIEro 3a JHEM
MOCTYIUICHHUS 3a1poca Ha aJIpec 3JIEKTPOHHOM MOYTHI/HOMEpP MOOUIBLHOTO TesedoHa.

[Tocne moATBEep)KACHHUS AJIEKTPOHHOE 3asBIICHHE HA M3MEHEHHE croco0a JOCTaBKU IEHCHH
nocrynaer Ha paccMmoTpenue B CouumanbHbli pona Poccun, M ¢ yka3aHHOTO Mecsila IEHCHUs
[Tonp3oBarento OyaeT 3auucisaThes Ha ero CueT, OTKpHITHIN B banke.

2.27. llonp3oBaTenio, MPUCOEIUHUBIIEMYCS K HACTOSIIUM Y CIOBHSM, U TMOJAKIIOYUBIIEMY
onuuio moiydeHus Push-yBemommenumii®®, 5ocTymHa BO3MOXHOCTH  TOAKITIOYEHHS/OTKIIOUEHHUS
Cepsrca 110 KypcaM BamoT™,

[Tonximounts CepBuc 1no KypcaM BantoT [lonbp30BaTeNIb MOKET CAMOCTOSITENIBHO B IPUIIOKEHUH
«MoOuibpHBIN OaHk» B pasnenax «l maBHasy/«Kypcel BamoTr u MetamioBy u «llmatexmny/«OOMeH
BaJTIIOTHI U METAILIOBY/ «OOMEHSATDH BaMIOTY»/ «3asBKa Ha KEIAEMbIH KypC».

[Tpu nmoaxmouenun CepBuca mo kypcam BamioT Ilonmp3oBarenb caMOCTOSTENBHO BBIOMpPAET
crioco6 ucronHerus CepBrca 0 Kypcam BaJlioT:

1. WudopmupoBanme bankom Ilonmp3oBarenss 0 OOCTHKEHUHM 3HAYEHUH KypCOB BalloT,
ycTaHOBIIEHHBIX baHnkoM B puioxennn «MoOWIBHBIN 0aHK» /Uit 00MeHa, 3HAYSCHUSIM KYPCOB BAIIIOT,
3ananHbIX [lonb3oBarenem B npunoxennu «MoOUIbHBIN OaHK» TpH HoakI0YeHH CepBuca o Kypcam
BAJIIOT, JUIS IaJIbHEHIIIEro caMOCTOsTENIbHOTO 0OMeHa BamtoThl [lonbp30oBaTesieM

W

2. [IlpenocraBnenme B bank Iloms3oBatenieM o0o(OpPMIEHHOTO B 3JIEKTPOHHOM  BHJIE
MOCPEACTBOM TMpUJIOKEHUsT «MOOWIbHBIA OaHK» paclopsbDKeHHs Ha OOMEH BalioThl (omepanus
MOKYIKU/TIPOAAXKH BAITIOTHI) MIPH JTOCTHKEHHUH B JICHB TOJIAYH TAaKOTO PACHOPSHKEHUS! YCTAaHOBIICHHBIX
bankom B npunoxennu «MoOUIbHBIN OaHK» 3HAUEHUH KypCOB BATIOT AJisi 0OMeHa 3HaYEHUSIM KypCOB
BAJIOT, yKa3aHHbIM I[losib30BaTenemM mnpu nojadye TaKOro pACIOpsDKEHUs (Jajnee Mo TEKCTy —
Pacrniopsxenue Ha 0OMeH BaJtoThI), ¢ yBegomiienueM [loip3oBatens o0 ucnonnenuu Pacniopsikenus Ha
O0OMEH BaJIIOTHI B MPHIIOKeHNH «MOoOMIbHBIN 6aHk» B Buae Push-yBenomienus.

[Tpu noaxmrouenun CepBuca mno Kypcam Bamot [lonb3oBarento He0OXOUMO BEIOpaTh CUET, C
KOTOPOTO IJIAHUPYETCS CIHCAHUE JICHEKHBIX CPEACTB, U CUET WX 3aUUCIICHUS MPpH OOMEHE BAJIOTHI B
pamKax HCroiHeHus PacnopshkeHns Ha 0OMEH BaIOThI B MPUIIOKEHUH «MOOHUIIBHBIN OaHK» (Janee mo
TEKCTy HACTOAINIETO MyHKTA «CYeT CIUCAHUA» M «CUeT 3auMCIIEHMS» COOTBETCTBEHHO)™, a TakikKe
yKa3aThb 3HA4€HUE Kypca MHOCTPAHHOM BalIOThl, MO KOTOpoMy llonb3oBaTenb »kenaeT MNpOBECTH
orepaliio KOHBepTaluu. B kauecTBe cuera crivcaHus U cueTa 3a4uciaeHus pH noakitoueHun Ceppuca
o kypcam BamioT [lomp3oBaTenieM MOTyT OBITH BHIOPAHBI TOJIBKO CYETA, OTKPHITHIE B paMKax OIHOTO
noapazaenenust banka, oociyxkuaroriero [lonas3oBarens. [lonp3oBarens MokeT MOAKIOUNTE CepBUC
110 OJTHOM BaJIOTHOM mape He 6osee 2 (1ByX) pa3 B IeHb. JlOCTYNHBIM NepedyeHpb BaIIOT A1 oOMeHa B
pamkax CepBuca o Kypcam BaJIIOT onpenensercss bankom u noBoautcs 1o csenenus [lonb3oBarens B
npuiiokeHnu «MoOunpHBIM 6aHK» MU noakIoYeHnn CepBrca o KypcaM BallioT.

46 Azipec 3J1eKTPOHHOM MOYTHI, yKa3aHHbIH [Tob30BaTeNIeM IIpy perucTpauuu YuerHoi sanucu Ha IToprane Tocycnyr.

47 Homep MoOmIbHOTO Tene(oHa, ykasaHHbIH [lonbp30BaTeNeM OpH PerkcTpamuy YYeTHol 3amucy Ha [lopTane ocycyr.
48 B ciryuae ecnu panee onnus nonydenus Push-yseomnenuii Ilonbs30BartesneM He OblIa HOAKIIOUEHA, TO HPHU IOAKIIOYEHUH
Cepsuca Ilonp3oBatento OyIeT HpesIOKEHO MHOIKIIOUUTH onnuio mnoiydeHus Push-yBemommnenmit. Ilpum oTkase ot
MTOIKITFOUEHUS O HorydeHus Push-yBegomuienwnii [lons3oBarento Oyaet HenocTymHO noakioueHue CepBuca.

4 TIpenocrasnsercs MU HAJTMYUM TEXHUYECKOH BO3MOKHOCTH.

0 O6MeH BamOTHI OCPEACTBOM HanpapieHus Ilonb3oBaresneM PacropskeHuss Ha 0OMEH BalIOThI BO3MOKEH TONBKO IPHU
BbiOope Ilonp3oBaTeneM CIEIyONMX BAapHAHTOB HCIIOJIB3YEMBIX CYETOB IIPH OOMEHE BalIOTHI (CUET CIHCaHMSA/CYET
3aUUCIICHHUSA):

- KApPTOYHBIN CUET/TEKYIIH CUEeT, HAKOMUTEJIBHBIHN cueT, cueT 1o Bkiamy (CueT 1o BKJ1aly BO3MOYKHO HCIIOIB30BATh TOJIBKO
KaK CUeT 3a4MCIICHNS);

- TeKYIIUH CUET/TEKYIIMH CYeT, KapTOYHBIH CYET, HAKONHMTEJIBHBIM cueT, cyeT 1o BkIagy (CUer mo BKJIAZy BO3MOXKHO
UCIIONIb30BATh TOJIBKO KaK CUET 3a4HCIICHHS);

- HAKOTIUTEIIFHBIN CUeT/HAKONTUTENBHBIN CYET, KAPTOUYHBIN CUET, TEKYIIHH CUeT, C4eT 1o BkiIaxy (Cder 1o BKJaxy BO3MOKHO
HCTIOB30BaTh TOJIBKO KaK CUET 3aYMCIICHHS).
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Cepauc 1o kypcam BamtoT goctyrneH st [lonp3oBatens B paboune qau ¢ 10:00 mo 18:00 gacos
MECTHOTO BPEMEHM pACIIONIOKEHUs NojapaszeneHuss baHka, B KOTOPOM OTKPBIT CYET CIHUCAHMS
[Tonp30Bares, BBIOpaHHBIN UM Ipu noaktoueHnu Ceparca 1o Kypcam Bamot. [loakmoyenne Cepsuca
[0 KypcaMm BalOT ocyuectBisiercss [lonp3oBarenieM ¢ NOATBEPKIAECHUEM JOCTYIIHBIM METOJIOM
ayreHTu(ukanuu. /leranpHas nHpopmanus o0 ycTaHoBieHHBIX llonb3oBaTeneM 3HauEHHSX KypCOB
BAJIOT B paMkax noakmoueHHoro IlomszoBatenem CepBrica mo Kypcam BajlOT, O BRIOpDAaHHOM CYETe
CIHMCaHUs JICHEKHBIX CPEACTB M CUETE 3aYMCICHHS, a TaKkKe 00 ucrnonnennn bankom Pacnopsokenus Ha
oOMeH BaJltoThI (eciiu Takoe pacrnopsibkenue 0buio qaHo [loas3zoBaTteneM npu noaxiouenun Ceppuca 1no
KypcaMm BatoT) poctynHa [losnb3oBarenmto g mpocMoTpa B pasaene «lcropus» B NPHIIOKEHUU
«MoOUITBHBIN GaHKY.

Cpox nerictBust CepBuca IO KypcaM BaJIIOT €O BpeMeHH noaxntoueHus CepBuca 1o Kypcam
BT 10 18:00 yacoB MECTHOrO BPEMEHH PACIOJIOKEHUS Moapa3aeneHus banka, B KOTOpOM OTKPBIT
cuet criucanus [lonp3oBaresst, BHIOpaHHBINM UM MpH MoAKI0YeHnH CepBrca 10 KypcaM BalioT.

CepBuc 10 Kypcam BaIIOT CYUTAETCS IpenocTaBieHHbIM [lonb30BaTento:

1) B cinyuae, ecnu npu noakmoyennn CepBuca no kypcam BamioT [lons3oBarenem He ObLIO
npenoctaBieHo PacmopsbkeHne Ha OoOMEH BalioThl - moclie HampaBieHus bankom Ilonp3oBatento
YBEIOMJICHHSI B IPHIIOKEHUH «MOOMIIbHBINA OaHK» B BUie PUSh-yBeoMIICHHS TIPU IOCTHKCHUH B JICHb
noakoueHus Ilonp3oBarenem CepBuca 1o KypcaM BaJIOT YCTAaHOBJIEHHBIX baHKOM B MpPHUIIOKEHUHU
«MoOWIbHBIH 0aHK» 3HAYCHUH KypCOB BAJIIOT 3HAYEHUSIM KYpCOB BAJIIOT, YKa3aHHBIM [lonb30Barenem
npu noxkmodennn CepBuca MO KypcaM BamioT (Korjaa Kypc, ykasaHHbld Ilonb3oBarenem mpu
noaxioueHuu Cepuca 110 Kypcam BaJIlOT, PaBEH WM MEHbBIIIE YCTaHOBJIEHHOTO bankoM Oe3HaInYHOIO
Kypca HpU TMOKYIKe BalOThl B «MOOMIBHOM OaHKe», paBeH WM OoJblle ycTaHOBJIEHHOTO bankom
0e3HaTMYHOTO Kypca MpH Ipojaaxe BamOTh B «MoOmisHOM Oanke»). Hanpasisiemoe [lonp3oBaTemnto
Push-yBenomiieHre HOCHT HWH(DOPMAIIMOHHBIA  XapakTep W JaJbHEHIINA OOMEH  BaFOTHI
ocyiectisercs [lonp3oBarenem o 6e3HaIMUHOMY KypCy, YCTaHOBJIEHHOMY baHKOM B NpuIi0KeHUU
«MobunpHbIi OaHK», W JeicTByomeMy B banke Ha momeHT mnonarBepxkieHusi I[lomb3oBarenem
MIPOBE/ICHUS OTIEPAIIUH 110 0OMEHY BaIIOTHI B «MOOHIBHOM OaHKE.

2) B cnyuae, ecnu npu noakimoyeHnn Cepsuca o Kypcam BamtoT [lonb3oBarens noaan banky
Pacniopsixkenue Ha oOMeH BamoThl — mociie HampasiieHusi [lonb3oBarento Push-yBemomienust o0
ucrnoiHeHuu bankom PacnopsokeHuss Ha oOMEH BaJIOTHI NMPHU JIOCTH)KEHUU B JIEHb MOJKIIOUEHUS
CepBuca no KypcaMm BaJIOT YCTaHOBJICHHBIX baHkoM B mpmiioxeHUu «MoOOUTBHBIN OaHK» 3HAUYCHUM
KypCOB BAJIIOT /151 OOMEHA 3HAYE€HUSIM KypPCOB BaJIOT, yKa3aHHbIM [losib30BaTeneM npu noakII0YeHUN
CepBuca mo kypcam BamioT. [locne monydenuss Push-yBemomnenuss B pasmene «Mcropusi» B
npunoxeHnn «MoounbHbIN OaHk» Ilonb3oBarento AOCTyMHA jAeTanbHas MH(OpMAIUs MO ONepanuu
oOMeHa BaJIIOTHI B COOTBETCTBUM ¢ Pacnops>keHuem Ha 0OMEH BatOThI.

[Ipu ¢dopmupoBanun u HamnpaBieHuun banky PacnopsokeHns Ha OOMEH BaJIOTBI HpHU
noaxmouennu Cepsuca no kypcam BamtoT [lonb3oBarens npepoctasisier banky npaBo coUChIBaTh CO
cueTa CIMCaHUs CyMMY JJIsi OOMEHa BaIIOTHI. Y CJIOBHS HACTOSIIET0 MYHKTA SBJISIOTCS 3apaHee JaHHBIM
aKLenToM, KoTopblil npegocrasieH [lons3zoBaTenem banky no ¢popmupoBanuio bankoM JOKYMEHTOB B
Henax obecnedeHus ucrnonHeHus CepBuca o Kypcam BaJlioT.

Ecnu B naty noaximouenust CepBuca 1o Kypcam BaJllOT Kype BaJllOT, ycTaHaBIuBaeMblii bankoM
B «MobOunbHOM OaHke», He JocTUr 3amaHHoro Ilonb3oBarenem 3HadeHus 1o 18:00 yacoB MecTHOro
BPEMEHH pacrojoKeHusl nojpasjaencHus banka, B KOTopoM OTKpHIT cueT cnucanus Ilomb3oBarens,
CepBuc 1o Kypcam BaJIOT OTKJItOUaeTcsl aBToMarndecku. [lonp3zoBaTento Bo Bpems aeiicteus Cepsuca
JOCTYIHA BO3MOKHOCTh CAaMOCTOSITENILHO OTKIIOYNTH CepBHC MO Kypcam BalioT B pazzeine «cropusi»
B IpUJI0kKeHUU «MOOHITBHBINA OaHK.

2.28. Tlomp3oBarenio — AEPHKATENIO KapThl, MPUCOSANHUBIIEMYCS K HACTOSIIAM Y CIIOBUSIM,
JOCTYIHA BO3MO>KHOCTb CHATHS HAJIMYHBIX IEHEKHBIX CPEJICTB C KAPTOUHOTO CYETA C UCIIOJIb30BAHUEM
Kona u npu ycnosuun noareepxkaeHus oneparuu BBojioM [TMH-kona 115t CHATHS HaTUYHBIX TEHEKHBIX
CpeAcTB mocpencTBoM OankoMaTa banka, ocHaIeHHOTo ckaHepoM ITpux-koaa. @opmuposanue Kona
OCYILECTBISIETCS B MNpUIOKEHUH «MOOWIbHBI OaHK» TMpU  YCIOBUM MOATBEPKICHHUS €ro
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dopmupoBaHUs JTOCTYNHBIM MeTonoM ayTeHTu(ukamuun B Cucreme. CdopmupoBannbiii  Kop
coxpaHsieTcs B TpwioxkeHUu «MoOwIbHBIA OaHk» B pasznene «Mcropus». OcCymecTBiss CHATHE
HaJIMYHBIX JEHEKHBIX CpeACTB C Hcnonb3oBaHueM Kopa Ilonp3oBarens cornamaercs ¢ TEM, 4TO
03HAKOMJIEH U COIJIACEH, YTO OIlepalrs, COBEpUIEHHAsl ¢ UCINOiab30BaHueM Koaa u moaTBepkaeHHas
KOppeKTHbIM BBOJOM ITMH-Ko1a [u1s CHATHSA HAIMYHBIX JEHEXHBIX CPEACTB, CYMTAECTCS COBEPIICHHON
[Tonb3oBarenem.

2.28.1. Ilonp3oBaTenio - AEPIKATENO KapThl, MPUCOCINHUBIIEMYCS K HACTOSIIUM Y CIIOBUSIM,
JIOCTYITHA BO3MOXHOCTB co3s1anust [IMH-koxa 1uist CHATHS HATMYHBIX AEHEKHBIX CPEICTB OCPEICTBOM
JABO. [IMH-kox 115t CHATUS HATUYHBIX JICHEKHBIX CPEJICTB HE MOJIEKUT BOCCTAHOBJICHUIO.

2.29. llonb3oBaTelb, MPUCOCTMHUBIINCH K HACTOSALIUM Y CIIOBUSM, BBIPAKAaeT CBOE COIJIacUe
Ha B3MMaHue baHKOM KOMUCCHIA, TPeTyCMOTPEHHBIX Tapudamu.

2.30. B cootBerctBuu c 1. 4 ct. 847 I'pakmanckoro kojnekca Poccuiickoit Denepanuu
CropoHBl B Ka4eCcTBE CpeACTBa MOATBEPKICHMS aBTOPCTBA paclopsbKeHUM, qaHHbIX [lonab3oBaTenem
Yepes CHUCTEMy, MPHHUMAIOT OJHOPa3oBbiii mapoib/3-D mapons. B ciyuae HampaBieHus
[Tonp3oBarenem B bank pacnopspkeHuid 6e3 UCTIONB30BaHUS METO/I0B ayreHTH(uKanuu B Cucreme, B
KauecTBe NOATBEpPKIAEHUS aBTOpPCTBAa JaHHbIX [lonb3oBarenemM pacnopsKEHHM, NPUHUMAETCS
¢dakTuueckoe Haxxatue B Cucreme IeKTpOHHOU KHOTKH «IloATBEpANTEY.

2.31. Tlonp3oBaTelnto, MPUCOCTUHUBIIEMYCSI K HACTOSIIUM Y cloBusiM, B CUCTEME JOCTYIHA
BO3MOYKHOCTh CAMOCTOSITEIILHOTO 3artoHeHNs/00HOBIeHUs B Cucteme @opmbl camocepTr(HUKamu (B
ciydae oTcyTcTBusi B banke 3amonnennoit Ilonbp3oBatenem @opmbl camocepTUdUKAIMU THOO
HE00X0AMMOCTH OOHOBJICHUs paHee 3anoHeHHOH [Tonb3oBaTeniem @opmbl caMOCepTHPHUKALIIN).

2.31.1. ®opma camoceptudukanuu xpanutrcsi B Cucreme «HTepHeT OaHK» B pazjene
«Hactpoiiku» - «[Ipopuns Kinuenra» - «Ilepconansubie mokymeHTs» - «®opma FATCA/CRS» u B
Cucreme «MobOmibHbII OaHK» B pa3zaene «Eméy» - «lIpoduns Knuenta» - «Mou n1okymMeHTB - «Dopma
FATCA/CRS» u noctrymHa [lons30BaTesto s 3a10JHEHUS, IPOCMOTPA WIIH PEIaKTHPOBAHUS.

2.31.2. Ilonb30Barento, y KOTOPOro M3MEHUIIMCh CBEICHMS, yKa3aHHble UM paHee B Dopme
caMOCepTH(HKAIMH, JOCTYyIIHA BO3MOXXHOCTH IPEJOCTABICHUS HOBBIX CBEACHUU IIOCPEICTBOM
penaktupoBanusi ®opmsl camoceptudukanuu B Cucreme.

2.31.3. Ilpn nanmunu B banke 3anonnenHoii Ilonp3oBarenem @opmbl camocepTHPHUKAINN H
OTCYTCTBUM HEOOXOJUMOCTH B OOHOBIEHMM CBeJeHMH, yka3aHHbIX [lonb3oBatenem B dopme
camoceptudukammu, [lons3oBarento gocrynHo opopmienue B Cucreme DJ1 Ha OTKPBITUE TEKYIIETO
cdera/ HAKOMUTEILHOTO cdera/ KapTOYHOTO cuera/ cyera Bkiaga/ bCJIM/6pokepckoro
cyera/ UHAMBUAYAIIbHOTO MHBECTUIIMOHHOTO CYETA.

ITpu otkaze Ilosnb3oBaTtens 3anoaHUTH/0O0HOBUTH Popmy camocepTudukanuu B Cucreme
JloroBop HE 3aKIIOYaeTCs, TEKYIIMWA CueT/ HAKOMHUTENbHBIA cueTa/ KapTOYHBIM  cYeTa/ cuer
Bkiana/ BCJIM/ Gpokepckuii  cueT/ MHIUBUAYaIbHBIH HMHBECTUIMOHHBIH cuer B Cucreme He
OTKpbIBaeTCs. [l OTKpBITHS TEKYyLIEro cyera/ HaKOMUTENbHOIO CYeTa/ KapTOUYHOTO cyera/ cuera
Bkiana/ bCJIM/ Gpokepckoro cueTa/ MHAMBHIyaJbHOIO HMHBECTUIIMOHHOrO cueta [lonmp3oBaTemnto
Heo0xoIuMo 00paTUThCS B nojpasaeieHue banka.

2.31.4. B nensax mnpenocraBieHusi/o0HoBIeHUsT DOpMbl camMocepTUDUKAIMKY TPU HATHYUH
TeXHUYECKOW BO3MOXHOCTH B banke Ilonb3oBatens BeImonHsAeT neiictBusi B Cucreme 1o
3aI10JIHEHUIO/0OHOBIIEHUIO 3KpaHHOH (hopMbl DopMbl camocepTudukanyy. [1o okoHUaHUM 3aMOTHEHUS
®opmbl  camoceptudukaruu [lonp30Barens mpoBepsieT KOPPEKTHOCTb BBEACHHBIX CBEACHHM, MpU
HE00XO0AMMOCTH MOXKET UX CKOPPEKTUPOBATh, MOATBEPK/IACT BBEICHHbBIE CBEACHNUS C UCIIOIb30BAHUEM
BbIOpaHHoOTrO [lonb3oBarenem Meroaa ayreHTUQUKAIMU B CUcTeMe.

B ciiyuae BOZHUKHOBEHHS TEXHHYECKOTO COOSl M/MIM TEXHUYECKUX HEUCIPaBHOCTEH B paboTe
Cucrempl, B  pesynbrare KoTopbix @Dopma  camocepTu(UKAlMM  HE  MOXET  OBITh
3aIoJIHeHa/TIOATBEp K ACHa/IpeocTaBieHa B pamkax /IO, dopma camocepTuUKAUN MOMJIEKUT
npencrasieHuto [lonp3oBarenem B noapasnenenue banka Ha OyMa)kHOM HOCUTENE B COOTBETCTBHH C
ycnoBusiMu Jlorosopa.
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2.32. Jloctyn K cucreme mnpenocrasisiercs bankom mnpu Hamumuuu y Ilomb3oBarens
TEXHUYECKOM BO3MOXKHOCTU HCIIOJI30BaHUSI HEOOXOJMMOIO TEJIEKOMMYHUKAIMOHHOIO KaHaja
JocTyna K coorBercTByronien cucreme. Ilpu arom Ilosib30Barenb caMOCTOSITEILHO U 332 CBOM CHET
obecrieynBaeT M OIJIAUYMBACT TEXHUYECKUE, IPOrpaMMHbIE M KOMMYHHUKAIMOHHBIE PECYpCHI,
HEOO0XOAUMBIE JIJIsl OpTraHU3alMK KaHAJIOB TOCTYIA U MOAKIIOYCHUS K CHCTEME.

PacniopspkeHust B OTHOIIEHUH ONEpaLUii, MOUIekKAIUX BaIOTHOMY KOHTPOJIIO, UCHIOIHIIOTCS
bankom mnpu ycnoBuu mnpencrasieHus Ilonap3oBaTeneM B noapasaeneHue baHka, ocyliecTBIsOIIEe
oOciy)kuBaHue Tekyuiero cuera KimeHra, Ha OyMa)XHOM HoOcCHUTENIe HEOOXOJUMBIX JOKYMEHTOB U
MHMOPMALMI . B COOTBETCTBUH C TpeOOBaHUAMY PeriamMenTa BamTOTHOIO KOHTPOJIS.

2.33. Pacnopspxenus opopmirsitores I[Tonp3oBareneM HCKIIOUUTENBHO ¢ YYETOM TEXHUYECKUX
HaCTPOCK M OTPAaHUYCHUM COOTBETCTBYIOLIEH CHCTEMbl. PacnopsskeHHs B OTHOLIEHUM OIlepaluil, He
IIPESYCMOTPEHHBIX (DYHKIIMOHATIOM COOTBETCTBYIOIIEH CHCTEMBI, HE IPUHUMAIOTCS U HE UCTIOJIHAIOTCS
bankom B pamkax [IbO, a momnexar npexacrasieHuto Ilonp3oBarenem B noapasneneHue banka Ha
OyMa)KHOM HOCHUTEJIE B COOTBETCTBHH C yclIoBHsIMH JloroBopa.

2.34. CropoHBI MpPHU3HAIOT, YTO PACHOPSDKEHHs, NOMNMCAHHBIE W/WIM TEepeAaHHbIe
Ilonp3oBareneM B baHk mocpeacTBOM CHCTEMBI, MOATBEP)KICHHBIE C ITOMOIIBIO OJHOPA30BOIO
napos/3-D mapons®? n/unm pacropskeHus, nepenanusie [lomp3oBatenem B bank 6e3 HCHoab30BaHNs
MeToA0B ayTeHTUuKaiuu B Cucreme, a TakKe HalpaBlieHHble BaHKOM HOCPEICTBOM CHUCTEMBbI
MOATBEP>K/IEHUS O IIPUEME K UCIIONIHEHUIO pacnopsbkeHus [lob3oBarens v WHbIE TOKYMEHTHI:

2.33.1. IMer0oT paBHYIO IOPUIMYECKYIO CHUITY C JIOKyMEHTAMHU, COCTABJICHHBIMU Ha OyMa)KHOM
HOCHUTEJIE, B COOTBETCTBMM C TpeOOBaHUSAMH, HNPEIBSABISEMBIMU K JOKYMEHTaM TaKoOro pojaa
JeWCTBYIOIUM 3aKOHOAaTeabCcTBOM Poccuiickoit deneparuu, HOpMaTUBHBIMU akTamMu banka Poccun u
BHYTPEHHUMHU JIOKyMeHTamu baHka, 1 moanucanHpIM coOCTBEHHOPYYHO noanuckio [lonp3oBarens, n
SIBJISIIOTCSI OCHOBAHUEM ISl MX UCIOJHEHUs! baHkoM.

2.33.2. Y0BAeTBOPAIOT TPeOOBAHUIO 3AKIIOUEHUs CHIEIKH B MPOCTON MUCHBMEHHOHW (dopme H
BJIEKYT IOPUIMYECKUE [OCIEICTBHUS, AHAJOTHYHbIE IOCIEACTBHUSM, IOPOXKIAEMBIM CIEJIKAMHU,
3aKJIFOYCHHBIMH ITyT€M COOCTBEHHOPYYHOTO MOJIHMCAHUS JOKYMEHTOB MPH (PU3NUECKOM (B3aHMHOM)
IPUCYTCTBUM JIML, COBEPILAIOIIMX CAEIKY, a TaKKe B YCTAHOBJIEHHBIX CIIy4yasX SIBJISIOTCS
oeproii/akiienrom CTOPOHBI-OTIIPABUTENS A 3aKitoueHus Mexxay bankowm u [lone3oBaTenem cuenku
(cornarenus).

2.33.3. He moryr ObITh ocniopeHbl CTOpOHaMU WM TPU3HAHBI HEAECUCTBUTENbHBIMHU, WIIH
HUYTOKHBIMHU TOJIBKO Ha TOM OCHOBAaHMH, YTO OHHU Nepenanbl B baHk ¢ nucnonbs3zoBanueM J{BO.

2.33.4. MoryT ObITh IPEJCTABIICHBI B KAYECTBE JI0KA3aTEIbCTB, PABHO3HAYHBIX IOKYMEHTAaM Ha
OyMaXHBIX HOCHUTENSX, MOJMMCAHHBIX COOCTBEHHOPYYHOM TMOANUCHIO, WM  MHCbMEHHBIM
JI0KA3aTeNbCTBAM, B MOPSIAKE, MPETYCMOTPEHHOM 3aKOHOIATEIbCTBOM Poccuiickoit @enepanuu, B TOM
YKCJIE ¥ IPU PACCMOTPEHUU CIIOPOB.

2.35. CTOpOHBI MPHU3HAIOT, YTO TPUMEHSIEMbIE WMH CHCTEMBI 3aIIUTHl WHPOpPMAIHUU OT
IIPOHUKHOBEHUS! U HECAHKIMOHUPOBAHHOI'O JOCTYIA, a TaKXe HCIOJb3yeMble TEIeKOMMYHHMKAIUU
SIBJISIFOTCS  IOCTATOYHBIMU JUIsl oOecriedeHus HajexHO M 3¢ (eKTUBHON paboThl mpu 00paboTKe,
XpaHeHUH, IpUeMe U nepenade MHPOPMaALMH, a TakkKe 00eCHeunBaIOIIMMU KOHTPOJIb LEJIOCTHOCTH,
JOCTATOYHBIM JJIS1 3alllMThl OT HECAHKLIMOHUPOBAHHOTO JOCTYINA U TOATBEPXKIACHHUS aBTOPCTBA U
nogymHHOCTH DJ1/DIT/.

2.36. Croponsl mpu3HaioT, 4to co3nanue U Bbtada CKIT OIT IMoms3oBarens TInllP u TLS-
cepTHdHKaTa ocymecTBiIsA0TCs npu nojaade [lonp3oBatenem [Inl{P B anekrponHnoii popme B Cucreme
«MoOusbHblii  OaHk» (Bepcuu ANndroid) COOTBETCTBYIOIIMX — 3asBJICHHMA, MPEIYCMOTPEHHBIX
Pernamentom ITYI[ u Pernamentom VI PCXB, 6e3 nuunoro mpucyrctBus [lonszoBatens IInllP c

I Tlpu manuumm TpeOOBaHMI O TPEACTABIEHUM JOKYMEHTOB W HWH(OPMALMH, YCTAHOBIEHHBIX BATIOTHBIM

3aKOHOJATEIbCTBOM U PermaMeHToM BaltOTHOTO KOHTPOJISL.

%2 TIpu OCYHIECTBIEHUH TIEPEBOJIA JIEHEKHBIX CPEJCTE B POCCUHCKUX PYONSX ¢ HCIIOJB30BAHUEM PEKBU3MTOB IUIATEXKHOMN
kapTel (B)/(M)/MUP/(Ix) cTopoHHETo »MHTEHTa — 0aHKa, HaxoJsmerocss Ha tepputopun Poccuiickoit @exepannu Ha
IJIaTeXHYI0 KapTy baHka.
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ucnonb3oBanueM [I911 ECUA npu ycnemHol uaeHTHGuKanmuu U ayreHTudukanuu [lonszoBarens B
ECHA u npu ycinoBum opranuzainuu Bzaumopaeicteus banka ¢ ECUA ¢ npuMeHeHneM npolieamnx B
YCTAHOBJICHHOM TOPSAIKE MPOLEAYP OLIEHKHA COOTBETCTBHUS CPEJICTB 3AIUTHI HHPOPMALIUH.

2.37. CpeneHMs O KaXAOH COBEPLICHHON C UCIOIB30BAaHUEM CHUCTEMBbI OIEpaluu 0
0aHKOBCKOMY CUETY/CUeTy Mo BKJIay npeaocTapisitorcs [loap30Baresnio B COOTBETCTBUU € YHKTOM 8.9
HACTOAIIUX Y CIOBUH.

CBeneHus 0 KaxJI0H COBEPIICHHOM ¢ UcTob30BaHueM Cuctembl « MOOHIBHEIN OaHK» (Bepcun
Android) omeparmun ¢ [upposeiMu pydasimu npepocraBisiorcss bankom Iloas3oBarento ILillP B
COOTBETCTBUU C MYHKTOM 8.9 HacTOAIIUX Y CIIOBUA.

2.38. [Tlonw3oBarento (pe3usIeHTY), MPUCOCAUHHUBIIEMYCS K HACTOSIIMM Y CIOBUSM, TaKXe
JOCTYIIHA BO3MOXXHOCTb, B CIydyae IIOJOXKUTEJIBHOIO peleHuss baHka o IpenocTaBiieHUn
KpeanuTa/KpeIuTHON KapThl, noAnucaTh CoriameHue U MHble He0OXoIuMble JOKYMeHThI B Cucreme ¢
HCII0JIb30BaHNUEM OJHOPA30BON MOJAIMCH B LIEJIsAX 3aKitoueHus Jlorosopa. [losnp3oBatento npyu HaTMm4uu
TEXHUYECKOM BO3MOXKHOCTU IIPEAOCTABISAETCS MPaBO MOANUCATh IIyTeM KOPPEKTHOrO BBOJAA
0JIHOPA30BOTI'0 MapOJIs KaK KayKbli 3JIEKTPOHHBIN JOKYMEHT OT/IEJIbHO, TAK U HECKOJIBKO 3JIEKTPOHHBIX
JOKYMEHTOB ITyT€M BBO/1a OJTHOI'O OJTHOPA30BOI0 MapoJIsl.

Cornamenne/snekTponnsii 00paz Cornamenns, noamucanHoe(prii) Ilonp3oBareneM myTem
KOPPEKTHOI'O BBOJA OJHOPA30BOTO IMAapoJisl, MPU3HAETCS PAaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHTEJIE, TOANNCAHHOMY COOCTBEHHOPYYHOM MOANKCHIO.

2.39. Ilpu ob6pamenuu Ilons3zoBarens B Iloapasnenenue baHka B 1ensX NpeaocTaBICHHS
coryacusi Ha 00pabOTKy MEPCOHATBHBIX JAAHHBIX, COTJIACHS Ha pekiamy, momyudeHus Kaprtel banka,
oopmrnenus nederooit Kaptel, pazoiokupoBku Kaptsl, 3amensl KapThl, 3aKpbITHS KAPTOYHOT'O CUETA,
OTKPBITHS cueTa/BKIaaa, 3akimoueHus [lorosopa mo Ilakery yciyr/pactopkenus Jloroopa mo Ilakety
yCIyT, NEepeBO/ia JEHEXKHbIX CPEACTB, 3aKPBITHs TEKYLET0/HaKOIMUTEIBHOIO CUeTa, OCYILECTBICHUS
KOHBEpCHOHHOM onepauuu, cmeHsl [IMH-koma Kaptel, noakmrodeHuss BO3MOXKHOCTH ITPOBEACHMS
orepauui OIulaThl TOBAapOB U YCIyr B cetu HHTepHeT ¢ wucnosb3oBaHueM Texnomoruu 3-D
Secure/MirAccept/J/Secure, u3menenus cefennii o [lonp3oBaTene, panee MpeaoCTaBIeHHBIX B baHK,
[lonp3oBarento, NpuU HaJIMYUM TEXHUYECKOM BO3MOXKHOCTM B baHke, O0CTylHa BO3MOKHOCTh
MOJIIMCAHUS CIEAYIOINX JTOKYMEHTOB /3JEKTPOHHBIX 00pa3oB nokyMeHTOB: Corjacue KJHEHTa-
¢uznyeckoro auna (coriaacue Ha 00pabOTKy NepCOHANBHBIX IaHHBIX, COrllacue Ha pekiamy), Pacnucka
B nosyueHuu kaptel AO «Poccenpxo30ank» u/mim kaptel Priority Pass, EnuHoe 3asBineHue Ha
0aHKOBCKUE NPOAYKTHI s (uszndeckux aul B AO «Poccenbxo30ank», 3asBiIeHNe HA KOMILJIEKCHOE
O0aHkoBCcKoe obOcimyxuBaHue aepxkareneit kapt AO «Poccenbxo36anky», 3asBiaeHUE O Pa30IOKHUPOBKE
kapTel AO «Poccenbxo30ank», 3asBieHue Ha 3ameHy kapThl AO «Poccenbxo30aHk», 3asBlIeHHE O
3aKpBITUM cyeTa W/uinu mnpekpameHun aeiicteust kaptel AO «Poccenbxo30aHk», 3asBieHUE Ha
OTKpBITHE CYETa, 3asBJIEHUE O MPUCOECTUHEHUU K YCIOBUSAM pasMelleHus (PU3MYEeCKUMM JHULAMU
O0ankoBckux BkaagoB B AO «Poccenpxo30aHk», 3agBiieHHe Ha KOMIUIEKCHOE OaHKOBCKOE
oOciy>)kuBaHue B paMKkax TapudHoro miaaHa I[lakera ycnyr, 3asBienue o pacropxkeHuu JloroBopa 1o
[Takery ycnyr, 3asBieHHe Ha pa30BO€ IEPEUHCICHHE JCHEKHBIX CPEACTB CO cueTa IO BKIALY,
3asBIIECHHE O PpAacTOPKEHHM JOroBOpa, 3asBICHHE Ha KOHBEPTALMIO, 3asBICHHE Ha pa30BOE
MIEPEUUCIICHUE JICHEeXKHBIX CpeAcTB, 3asBieHue Ha nepeBbinmyck I[IMH-xkoma x xapre AO
«Poccenpxo30ank», 3asBieHue o mnoinydeHun 3-D maponeit mo kapram AO «Poccenbxo30aHK»
nocpenctBoM SMS-coobmennii, 3asBieHre 00 M3MEHEHUN CBEJCHHUH (Iajiee B HACTOSIIEM ITYHKTE —
JokymenT) B Cucreme myTreM KOPpPEKTHOTO BBOJAA OAHOPA30BOro mapoisd. B memsx noanucaHus
HoxymenTa Ilonp3oBarento Ha 3aperuCTPUPOBAHHBIN HOMEpP MOOWIBHOTO TeledoHa HAmpaBIISICTCS
SMS-coobmenne/ PushyBenomnenue, conepikaniee CCbUIKy Ui nepexona [lomp3oBarens B paszien
«JlokymeHTb» CHCTEMBI.

ITonnucanue Ilonp3oBarenem JlokymMeHTa BO3MOKHO TOJBKO IIOCIE  O3HAKOMIICHHMS
[Tons3oBarens ¢ JlokymentoM. O3HakomiieHne Ilomp3oBarens ¢ JIOKyMEHTOM OCYHIECTBISETCS B
pasznene «/loxymeHTs» moapasnena «B pabore» CuCTeMbl MOCPEACTBOM OTKPBITHS JOKyMEHTa U
NepeMeleHHs epeKiIroyaTesis B oJ0KeHUe, MOATBEpKAaollee 03HaKoMIIeH e ¢ JJokyMeHToM.
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IMonnucanue JlokymenTa Oyner ocymecTBuATbes [loap3oBareneM myTeM cOOCTBEHHOPYYHOTO
BBO/Ia OZHOPA30BOr0 MapoJjs B MPUCYTCTBUU paboTHHKA baHka, HE BBIXOIS U3 oduca moapas3ieneHus
banka, ¢ BblmonHeHueM TpeOOBaHUH, YCTAaHOBICHHBIX MYHKTOM 5.3.8 HaCTOSIIIUX Y CIIOBHIA.

JoxymenT, nonnucanssli [lonp3oBarenem myreM KOPPEKTHOIO BBOJA OAHOPA30BOIO MAPOJIS B
Cucreme, mnpusHaercsi paBHO3HAYHBIM JIOKyMEHTY Ha OyMa)XHOM HOCUTENE, IOIINUCAaHHOMY
coOcTBeHHOpY4YHOH noAnuckto [loas3oBaresns.

JIOKYMEHT cuMTaeTcs NOANMCAHHBIM U IPUHATHIM baHkoM nocie Toro, kak JIokyMeHT oAnucas
ITonb3oBarenem B Cucreme u orpaxeH B Cucreme B pasgene «JloOKyMeHTB» mozpaszela
«I[lognucanubiey, ¢ oTMETKaMu baHka 0 €ro noAnucaHuu U NPUHATHH.

Ilocne nopnucanus Ilons3zoBateseM JlokyMeHTa IIyTeéM KOPPEKTHOIO BBOJA OJHOPA30BOIO
napois ¥ nognucanus Jlokymenra bankoM, JIOKyMEHT B 3JIEKTPOHHOM Buje XpaHutca B Cucreme B
paznene «/loxkyments» nogpasnena «lloanucanneie». Ilonp3oBaTens MoXkeT pacnedatarb JJOKyMeHT
n3 CucTeMbl caMOCTOSATENBHO.

B ciydae, ecnu [lonb3oBarens He ocylecTBUT noanucanue JJokymenra B CUCTeMe B TEUCHHE
30 MmunyT ¢ MOMeHTa noayueHnust Cucremoit JlokymenTta, To 1okyMeHT B CucteMe aHHYJIUPYETCs.

2.40. Ilonmp3oBarento, NPUCOEAMHMBIIEMYCS K  HAcTOSIIUMM  YCIOBUSM, JIOCTYIHA
BO3MOKHOCTh 3aKmouenus Jlorosopa mo IlakeTy ycmyr® mocpencTBoM HpuiiokeHHs «MoGHIBHBI
6ank». Opopmiienue Iakera yenyr™ nocpeacTsoM cucteMbl «MOOMIIBHBI GaHK» OCYIIECTBISETCS B
COOTBETCTBUM C J[OMOJHUTENBHBIMU YCIOBUSIMHU, SIBISIIOIIMMUCS HEOTHEMIIEMOM YacThIO HACTOSIIMX
Ycnosui.

2.41. Tlonp30BaTelto, MPUCOCTUHUBIIEMYCS K HACTOSIIIUM Y CIIOBHSIM, JOCTYITHA BO3MOXHOCTb
BhINONHEHUs B CucTeMe B pasfeie «Jlus caMo3aHATBIX» psAaa (QYHKIMI™ IS OCYIIECTBJIEHHUS
B3anmoericTus ¢ DHC Poccun. bank odecnieunBaer B3aumoeiictaue [lons3osarens ¢ DHC Poccuu,
B TOM 4yHcie oOMeH uH(popmauueil B coorBercTBUM ¢ IIpoTokonom uHpopmanmoHHOro oOMeHa,
MOPSAKOM  MH()OPMAIIMOHHOTO B3aMMOJACUCTBUS, TPEOOBAaHMSIMH (KPUTEPUSIMH) K OIepaTropam
NEKTPOHHBIX IUIOMIAJOK M KPEIUTHBIM OPraHu3alusM, OCYHIECTBIIAIOIIMM B3aUMOJEHCTBHE C
HayoroBeiMu opranamu (nanee — [Ipasuna ®HC), pasmeinennbiMu Ha caiite https://npd.nalog.ru.

[lepeyenp pocTynmHbIX (GYHKUMH ONpenenseTcss B COOTBETCTBUM C IPEAOCTABICHHBIMU
[Tonb3oBarenem banky paspemenusimu Ha ocHoBanuu [IpaBun @HC. Ilepen Hauanom ocymiecTBiaeHuUs
¢ynkuuit B xauectBe Camoszansitoro Ilonp3oBarens MOATBEPXkAAeT, YTO O3HAKOMIIEH M COIJIACEH C
YCIIOBUSIMU TIPEIOCTABIIEHUST €My BO3MOYKHOCTH BBINIOJHEHUS JAaHHbIX (YHKIMHA B KadecTBe
Camozansroro nocpencrtsoMm Cucremsl. [logreepkaenue ocymectsisierca B Cucreme B pasaene «lis
CaMO3aHSATBIX» IOCPEACTBOM IE€pPEMEILECHUs TEpPeKIoYareiss B IOJIOKEHHE, MOATBEpKIarollee
O3HAKOMJIEHHUE C yCIOBUSAMU paboThl B CucteMe B kauecTBe CaMO3aHATOrO.

[Tonb30BarTenb BpaBe 0TO3BaTh paHee BblnaHHble baHky pa3pemienus. OT3bIB paHee BbIAHHbIX
banky paspemennii, B coorBeTcTBUM ¢ DenepanbHbiM 3akoHOM 422-O3 u IIpasunamun PHC,
ocymiectBisiercss [lonp3oBareniem B IlpunoxkeHnn «Moil Hanor» myTeéM COBEpIIEHHUS JIEUCTBUH,
HEOOXOAMMBIX JUIs OT3bIBa y baHka paHee mpenocTaBIEHHBIX MpPaB B KAayecTBE YHNOJHOMOYEHHOMH
KpEIUTHON OpraHU3alNH.

Hanpasnenue 3asBku B Cucreme Ha perucrpanuto B @HC Poccun B kauectBe CamMo3aHATOrO
W/WIM OCYILECTBJIEHHE Iepexoda Ha oOcinyxkuBaHue B baHk u3 cropoHHero OaHka, B ciyyae €cliu
ITonp3oBarens yxe 3apeructpupoad B @HC Poccun B kauectBe CaM03aHITOT0, W/WIN BBIIOJIHEHUE
¢yukuii B Cucreme B paznene «Jlns CamozaHsTbix» B KauecTBe (CaMO3aHATOTO O3HAYaeT, 4TO
ITonp30Barens o3HakomiieH U cornaceH Ha nepenady B @HC Poccun 3apeructpupoBaHHOro Homepa
TenedoHa ¢ 1enbto npeaocTaBienus [lonbp30BaTesnto yka3aHHBIX BO3MOKHOCTEH.

%3 BosmoskHoCTh 3aKrouenns Jlorosopa mo INakety ycayr ¢ ucnosbssoanuem Cuctembl onpesensercs TapudHeIM mIaHoM
o Iakety ycmyr.

%4 BosmosxkHOCTh 3aKmouenns Jlorosopa mo Iakery yciyr ¢ ucnosnbs3osanuem Cucrembl onpenensercss TapudHbIM MI1aHOM
no Iakery yciyr.

%5 Tpy HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.
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2.41.1. B cnyyae ecnu [lonmp3oBatens panee He Obul 3apeructpupoBan B PHC Poccum kak
Camo3anaTeiii, To B Cucreme mpu nepexone B paznen «Jlist camoszaHaTsix» [lonp30BaTens MOKET
HarpaBuTh 3asBKy Ha peructpanuio B PHC Poccuun B xauectBe Camozansitoro. Ilpu HampaBieHUH
3asiBku B @HC Poccum mia peructpanuu B kauectBe Camosanstoro Ilomp3oBarento HE0OX0IUMO
ykazatb BuJ nearenbHocTd Ilonp3oBarens B kauecTBe CaMO3aHATOrO M PETMOH €ro JESTEIBHOCTH.
[TonTBepkieHne HampaBieHusl 3asBKM Ha peructpauuro [lonb3zoBarens B xadectBe Camo03aHATOro
OCYILECTBIISIETCSI IIYTEM KOpPpeKTHOro BBojga (OJHOpPA30BOr0 Mapojs, HAIpPaBJIEHHONO Ha
3apeructpupoBaHHbIid HOMeD Tenedona, mocie yero B ®HC Poccuun HampaBiasieTcs COOTBETCTBYHOIIMI
3aIpoc aBTOMATHYECKHU mocpeacTBoM GyHkunonana Cucremsl. OcymiecTBieHue GyHKIUNA B Ka4eCTBE
Camozansitoro Oyaer moctynmHo Ilonmb3oBatenmto B ciydae monydeHuss bankom ot ®HC Poccum
noareepkaeHus peructpauuu [Tonp3oBarens B kauecTse CaM0O3aHITOrO aBTOMaTUYECKU [TOCPEACTBOM
¢dbynkunonana Cuctemsl. [lonp3oBaTento MOCTYyNEH Il MPOCMOTpa craTyc HampasieHHo B OHC
Poccuu 3asBku i peructpauuu Ilons3oBarens B kauectBe Camo3ansToro B Cucreme B pasnene «lius
CaMO3aHATBIX .

2.41.2. B cayuae eciu Ilonb3oBarens yxke 3apeructpupoBan B ®HC Poccum B kauecTBe
Camozansitoro, To B Cucteme B pazjene «J1jist caMo3aHATBIX» OH MOXKET MOJIb30BaThCs (PYHKIIMOHAIOM,
IIPETyCMOTPEHHBIM NYHKTOM 2.41.4 Hacrosmux YcioBu#, nis udero Ilonp3oBarento HEOOXOAMMO
OCYILIECTBUTH Mepexo ] Ha oOciyxuBaHue B bank u3 ctoponHero 6anka, nojas 3asBky B @HC Poccun
gyepe3 Cuctemy. [loarsepxkaenne opopmienus [lonp3oBareneM 3assBKH Ha Mepexo]] Ha 00CITy)KUBaHUE
B bank B kauecTBe CaM03aHATOrO OCYHIECTBISAETCA IIyTEM KOPPEKTHOTO BBoJa OJHOPa30BOro napois,
HaIpaBJIEHHOTO Ha 3aperucTpupoBaHHbIii HOMep Tenedona [lons3oBarens, nocie yero B ®HC Poccun
HaMpPaBIIAETCS COOTBETCTBYIOIIMK 3allpoc aBTOMATUYECKU MocpeacTBoM ¢yHkiuonana Cuctemsl. C
ucnonp3oBanueM llpunoxenus/caiita «Moit Hamor» ®HC Poccum Ilonp3oBarento HEOOXOIMMO
MOATBEPAUTD NIEpexo]l Ha oociyxuBanue B bank B kauectBe Camosanstoro. OcymectsieHue GpyHKuun
B kauectBe CamoszaHsToro Oyzaer AocTynHo B ciydae noinydeHus bankom ot ®HC Poccun
noatBepxkaeHus o mepexozae I[lomp3oBarens Ha oOcnyxuBanue B bank B kauectBe Cam0O3aHITOrO
aBTOMATHYECKH TOCpeAcTBOM (yHkunonana Cucremsl. [lomp3oBarento AOCTYNeH Ui MPOCMOTpa
cratyc HanpasiieHHOM B @HC Poccuu 3asBku B Cucteme B pazzene «ljis caMo3aHsAThIX».

2.41.3. B cnyuae eciu Ilonp3oBatens yxe 3apeructpupoBan B ®HC Poccuu B kauecTtBe
Camo3zansitoro, To ¢ ucnosibzoBanueM Cucrtemsl [lonb3oBatens moxer HanpaButb B @HC Poccun
3ampoc O CHATMM C ydyeTa B KadecTBe IUiaTenblquka Hamora Ha mpodeccuoHanmbpHBIM 10X04 B
cootBercTBUU ¢ DenepanbHbiM 3akoHOM Ne 422-®3. Jlng storo B Cucreme B pazgene «[ns
camo3aHAThIX» [loabp30BaTento He0OX0IMMO HaxaTh Ha KHOMKY «CHATbes ¢ ydeta». [lonarBepxnenue
HarpaBJieHUs 3asBKM O cHATUM ¢ ydera [lonb3oBarens B kauectBe CaMO3aHSITOrO OCYILECTBIISIETCS
yTeM KOoppekTHoro BBojaa OJHOPa30BOro MapoJsi, HAIpaBJIE€HHOTO0 Ha 3aperucTpUpPOBAHHBIN HOMED
tenedona, mocine yero B ®HC Poccun HampaBnisieTcss COOTBETCTBYIOIIUK 3alpoc aBTOMATHUYECKU
nocpeacTBoM pyHkioHana Cucremsl. Ctatyc HanpasieHHoH B @HC Poccuu 3asBKH 0 CHATHH € y4eTa
nocryneH st npocMoTpa [lonbs3oBarento B Cucreme B paznene «/i1s camo3aHAThIX».

2.41.4. B Cucreme B paznene «Jlyist camo3aHsaThix» 1isi CaMO3aHSITOr0 Ha OCHOBAHHUH JIAHHBIX
pazpemienuii B coorBeTcTBUM ¢ [IpaBunamu @HC goctynHsl crneayronme GyHKINH:

- ornpaska B @HC Poccun 3anpoca (M MHBIX HEOOXOJUMBIX JOKYMEHTOB) O IMOCTAaHOBKE Ha
yueT W (WIM) CHATHU C ydeTa B KadyecTBe MuaTenblinka Hamora Ha mpodeccrMoHanbHBINA JOXOI B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM Ne 422-D3, nepexoa Ha oOciykuBaHue B baHk B kauecTBe
CaM03aHATOr0 U3 CTOPOHHETO OaHKa,

- peructpanus noxoja (cozmanue Yeka);

- aHHynupoBaHue Yeka (Bo3Bpar Yeka);

- otmpaBka Yeka. Uek MoxeT ObITh HaNpaBJieH MOKYIATEIO (3aKa34nKy) Ha HoMep TenedoHa
WM aJpec DIIEKTPOHHOW TMOYTHI, MPEJOCTaBICHHBIE IMOKYyMareiaeM (3aKa3uukoM), JHOO TyTeM
o0OecriedyeHrs MOKYMaTeao (3aKa3uhKy) BO3MOXKHOCTH B MOMEHT QopmupoBaHusi Yeka B MecTe
MPOJaXH CYUTATh KOMIBIOTEPHBIM YCTPOWCTBOM (MOOMIBHBIM TeneoHOM, cMapTHOHOM WIH
KOMITHIOTEPOM, BKJIIOUAs TUTAHIIETHBIA KoMITbIOTEP) QR-Kkom, comgeprkamtuiics Ha Yeke;
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- CMEHa peruoHa aeareiabHoctu CaM03aHATOro;

- orlaTa HaJIOTOB U COOPOB;

- MPOCMOTP BbIAAHHBIX YEKOB U BHICTABJIICHHBIX CUETOB;

- TOJIy4eHHE CIpaBoK O Joxoxax CamMoO3aHATBIX U O MOCTAaHOBKE Ha YYET MO 3amlpocy
B ®HC Poccuwu;

- KOPpPEKTHUpPOBKa CBelleHUH, paHee HanpaBiieHHbIX B DHC Poccum, nis ucuncnenus Hanora
Ha npo(ecCHOHAIBHBIN T0XOI.

2.42. llonp3oBarento, NPHUCOCAMHUBIIEMYCS K HACTOSIIUM YCIOBUSAM, U BbIPa3UBLIEMY
cornacue Ha yyactue B [IMJ10THOM npoeKTe, B MOPSIIKE, IPEAYCMOTPEHHOM B ITyHKTE 2.2.1 HacTosAmMX
VYcnoBul, 10CTyTHAa BO3MOXKHOCTE mocpeacTBoM Cucrembl «MoOunbHbBIN Oank» (Bepcun Android) B
pasnene «lludpoBoit pyOsb» OCYIIECTBUTH IMOCIIEIOBATEILHOCTh JIEHCTBUU aiisi OTKpbITHS Cuera
uudposoro pyons Ha ITnl[P*® u(unm) momyuenns mocryma x ITnl[P, B TOM 4mcie, IPU HATHYHH
oTkpbIToro Cuera mudpoBoro pyoss.

2.42.1. Otkpeitue Cueta nudposoro pyoss u(uin) moiaydenue noctymna k [IillP, B Tom uucne
npu Haauuuu OTKpeIToro Cuera nmppoBoro pyossi, AOCTYMHO MPH OJHOBPEMEHHOM BBITOJHEHHU
CJIEIYIOLIUX YCIOBUH U IEUCTBUM:

- y Ilonp30BaTens nMeeTcs moaTBepsKIeHHas YueTHas 3amuck’’ Ha [Toprane Iocycnyr;

- [Tonb3oBarenem I1nl{P npoiinens! npoueayps koHTpous B ueisx [101/OT;

- Ilonb3oBarens IInl[P BeIpasun cornacue Ha mnonydeHue bankom n3 ECHUA cnenyronmx
nauubiX [lome3oBarens [InllP: damwms, ums, oruectBo; nata poxkaeHus; MHH; pexkBu3uThI
JOKYMEHTa, YAOCTOBEPSAIOIIEr0 JIMYHOCTb: CEpUsi U HOMEp, JaTa BblJaud, KEM BBIJAH, KOJ
MOAPA3ACIICHUs]; TPaXKIAHCTBO; aJpeca IOCTOSIHHOM pEerucTpaluy, BPEMEHHOM pErucTpanv u
(aKTHIECKOTO MPOKUBAHUS;

- upeHTudukanus u ayreHrudukanus [lonszoBatens B ECUA mpolinena ycnemHo;

- reHepanus TLS-kmroua mposeneHa ycremHo, TLS-ceprudukar momyduern B YI[ PCXbB u
ycraHoBieH Ha MoOunsHOM yctpoiictBe [lonb3oBatens [1llP, a Takke Ha MoOUIBLHOM yCTpoOiicTBE
[Tone3oBarens [P ycnemHo ycTranoBIeHO ABycTOpoHHEee TLS-coennnenue;

- [Tons3oBarens [T1lIP npenoctaBun banky cornacue ¢ ycnosusimu JloroBopa cyera udpoBoro
pyouist (B cimydae oTcyTCTBUS paHee oTKpbIToro Cuera nudpoBoro pyoss);

- Ilonp3oBarens IInlIP npemocraBun baHky coriiacue 0O NMpeaOCTaBICHUM JOCTyIa K paHee
oTKkpbITOMy Cuery nudpoBoro pyoss (B ciayyae HaTu4us oTKpsiToro Cuera 1uppoBoro pyoss);

- reHepauust Kimroua YHOII Ilons3oBarensa IInllP u xnroua nposepkun YHOIII Ilons3zoBarens
[MnlIP mposenena ycnemno, CKII OII Tlons3oBarens IInl[P momyuen B IIVI] m ycraHoBineH Ha
Mob6uisHoM ycerpoiictse ITonb3oBarens [TnLlP.

CooTtBercTBytomue 3asBiieHus, npenycmorpennsie Permamentom I[TYI[ u Permamentom VYII
PCXBb, aBromarnuecku nogaBaembie [Tonp3oBatenem [InlP B anekrponnoit popme B I[IYI[ u VI PCXb
B Cucreme «MoOuinbHbIN Oank» (Bepcuu Android) 6e3 nmuunoro npucyrctsusi, [lonp3oBarens [Tnl[P
nojnuceiBaer ¢ ucnonszoBanueM [I9I1 ECUA npu ycnemHoi uaeHTH(GUKALUU U ayTeHTH()UKALUN
[Tonb3oBarens IInl[P B8 ECUA u npu ycnoBum opranuzaumu B3aumopenctsus banka ¢ ECUA ¢
IIPUMEHEHUEM MPOLIEAIINX B YCTAHOBIECHHOM IOPSAJKE IMPOLEAYP OLEHKH COOTBETCTBUS CPEICTB
3aIuThl HHHOPMAITUH.

2.42.2. Tlonb3oBaremnto [TnL[P mocpeactBom Cucrembr «MoOuibHbIH 6aHKk» (Bepcuu Android) B
paznene «{udposoii py6sb» npeaocTaBiseTcsi BO3MOXKHOCTh OCYIIECTBICHUS CIEAYIOIINX ASHCTBUMA
Ha IInl{P:

- otkphITHst Cueta 1udpoBoro pyoss (3axmoueHue JloroBopa cuera mudpoBoro pyoss);

- monyueHus goctymna k [1nllP, B Tom uucine, npu Hanmuyuu panee oTKpeiToro Cuera mugppoBoro
pyoLsL;

%6 [Ipu HaIMYUK TEXHUYECKOM BO3MOKHOCTH.
5" MMoareepsxnéHnas Y4éTHAS 3amUCh MPENOCTABIIAET IOJNHLIN JOCTYII KO BCEM 2JIEKTPOHHBIM TOCYNAPCTBEHHBIM YCIyraM
ot prsudeckux ymi Ha [lopTane [ocycmyr.
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- U3MEHEHUsl HUISHTU(PUKAIMOHHBIX JaHHbIX [lonp3oBatens [InllP, mepemannbIx omeparopy
[1nLlP;

- no0aBiieHHE/U3MEHEHHE ajipeca MeKTpoHHOU mouThl [lonp3oBarens [Inl[P, B Tom gmcie B
uensx nonydeHus ot omeparopa [InllP mnbopmanuu o pe3ympraTaXx pacCMOTPEHHs 3aIPOCOB HIIU
NpeTeH3Mil, CBsI3aHHBIX C HCIONb30BaHreM CueTa Iu(poBoro pyois, ¢ MpeaocTaBIeHueM HHPOPMALUU
o Cuere ndpoBoro pyodis, a Tak:ke 0 COBEpLICHHBIX onepanusx ¢ LluppoBeiMu pyoismu;

- ynpaenenus crarycom Cuera mudpoBoro pyons (mpuocTaHOBICHHE/BO30OHOBIECHUE/
npekpamenue jgocryna Kk IInl[P nyrem OnokupoBku/pa3z6mnokupoBku Cuera 1upoBoro
pyousi/3akpeitust Cuera mudpoBoro pyosns);

- comepuieHus oneparui ¢ LudposeiMu pyosssmu (ronosiHenne Cuera 1udpoBoro pyoss,
BBIBOJI cpezicTB co Cuera nuugpoBoro pyosst, nepeBon Lndposbix pydiieit, B TOM 4rcie orjiata TOBapOB
W yCIIyT, BO3BpaT MU(PPOBBIX PYyOIICH);

- CO3JIaHUsI AaBTOMEPEBOIOB (3aKitoueHre CaMOMCIOIHIEMBIX CCIIOK);

- (hopmupoBanus 3ampoca uctopuu onepanuii, 6ananca Cuera undponoro pyoss;

- annyimupoanust CKII OI1 ITons3oBatens [InLP u TLS-ceprudukara.

2.42.3. ITpu nanuuuu y Ilons3zoBatens [1nllP Cyera nudpoBoro pydns [lonszoBarento I[Tnl[P
nocpeactBoM Cucrembl «MoOwibHbIN Oank» (Bepcuu Android) B pasgene «l{udpoBoit pyOiab»
MIPEIOCTABIIAETCS BO3MOXKHOCTh OCYILIECTBICHUS cheaytonux onepanuit ¢ HudpossiMu pyonsamu:

- monionHerne Cueta nudposoro pyoss [Toms3oBarens [Tnl[P ¢ Tekymero cuera/Kaprodanoro
cuera/HakonurensHoro cuera/Cueta no Bkiaay «Jo BoctpeboBanusi» IlompzoBatens [1nllP na Cuer
udpoBoro pyoms (nanee - nonosHerne Cyera udpoBoro pyoss);

- BbIBOJ cpeactB co Cuera uudpoBoro py6ns I[lomb3oBarenss I[Inl[P na Tekymuit
cuer/Kaprounsiii cuer/HakonurensHblii cuer/Cuer 1o Bknany «J{o BoctpeboBanus»/CUeT 1o BKIagy>
nanHoro ITons3oBatens [Tnl{P, oTkpeiThIli B baHke;

- mepeBo Lludposeix pyodieit npyromy pusndeckomy ity — [lons3zoBarento [Tnl{P mo Homepy
MobunsHOTrO Tenedona/ mo nomepy Cuera nudpoBoro pyoss;

- o1uIaTa ToBapoB, paboT u ycuyr L{udpossiMu pyOsisimu mocpeacTom [1naTesxkHOM CCBUIKH,

- nepeBoa LludpoBeix pyOmneil mpu Bo3BpaTe CTOMMOCTH OIUIAThI TOBApOB, pabOT U yCIyT B
nonw3y [lone3oBaremns [1nl{P;

- nepeog Lludpossix pyOneir co Cuera nudpoBoro pyOss NpH BBHIOJHEHUH 3apaHee
OTIpe/IeNIEHHBIX YCIOBUH ¢ Hcnoib3oBaHueM DyHKIuN «CaMouCHoaHsAeMas CACTIKAY.

2.42.3.1. Ilo nannmatuse onepartopa [1nllP no ocHoBaHMAM, IPEAYCMOTPEHHBIM IEHCTBYIOIINM
3akoHomarenscTBOM Poccniickoit @enepanuu, B TOM YHCIE, IO OCHOBAHUSAM, MPEAYCMOTPEHHBIM
®enepanbHbM 3akoHOM Ne 115-D3 BO3MOXXKHO OCYIIECTBJIEHHE omepanuu 1o Bo3Bpaty LludpoBeix
pyo6neit co Cuera nudposoro pyoms [TonszoBarens [Inl[P na 6ankoBckuiit Cuet [lonb3oBarens [1nllP,
OTKpBITHIN B baHke.

2.42.4. JleificTBus U onepauuu, yka3aHHble B MyHKTax 2.42.1-2.42.3 nactosumx YcinoBuii (rae
MIPUMEHUMO), ocylecTBIst0TCS Ha ocHoBaHuu D/I/DI1J, cpopmupoBannsix Ilonb3oBatenem [TnllP ¢
UCIIOJIb30BaHUEM cucTeMbl «MoOwmbHbIH Oank» (Bepcun Android) u momnucanubix [Tonb3oBarenem
IInI[P DI ¢ wucnonb3oBanueM Kitowa YHDIT mammoro ITomesosarens ITnllP*°, B Tom umcie
noAnucaHHbIX ¢ ucnoiaszoBanueMm Y HOII Inl[P u YHOII banka B coorBercTBuu ¢ [Ipasunamu [1al{P
(B otHOMmIeHUN D/1/IT1/, Tpebyromux noanucaHus co cTopoHsl oneparopa IInllP u/unu banka).

[IpenycmoTpensl cneayomue Meroasl uaeHTuduUkauuu U ayreHTuQukanuu B Cucreme
«MoOunbHbI OaHk» (Bepcun Android) mpu ocymiectBieHun onepauuid ¢ LludpossiMu pyomsimu u
nevicrBuid Ha [1nl{P:

%8 JlemexHple cpeicTBa B BamoTe Poccuiickoii ®emepalud MOTYT OBITh 3aYHCIEHBI TOJBKO €CIH  YCIOBUAMHU
COOTBETCTBYIOIIETO TOrOBOpa MPEIyCMOTPEHBI ONIEpallii MOTOIHEHHUS.

% 3a mckmoYeHHMEM pACTIOPSKEHHMHM, HampaBieHHBIX Ha anayiaumposamme CKII DIT  Tlonmbsosartens IInllP,
TLS-ceprudukara.
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- ¢ wucrnons3oBanueM |LS-ceprudukara, mnomysennoro B VYI[ PCXB. TLS-kimioy,
cooTBeTCcTBYIOIMKN TLS-ceprudukary, ucrnonb3yercs sl ABYCTOPOHHEH ayTeHTH(HUKAIIUN B CHCTEME
«MoOuibHbIi 6anK» (Bepcun Android) u auist mudpoBanus ”HPOpMAIIHK;

- ¢ ucnons3zoBanrem kiroua [1211 ECUA. TI211 ECHUA ucnionb3yeTcs A uaeHTUuGUKaud u
ayrentudukanuu [lomszoBarens [P, B Tom uncne B nensx nonydenuss CKII DI IMoms3oBaremns
[TnllP u TLS-ceptudukara 6e3 ero JMYHOTO MIPUCYTCTBHSI.

Hacrositiue VYcioBust ycTaHABIMBAIOT TNEPEUMCICHHBIE CIydyad MPU3HAHHUS CTOPOHAMU
OJ/IIIMl, monmucanHoro mnomauHHOW OII, paBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHUTEIE
MOJANMUCAHHOMY COOCTBEHHOPYYHOW TOJIHUCHIO, B COOTBETCTBUU C DenepalbHBIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O06 37€KTPOHHOM MOATHCH.

D/, nognucannsiii YHIII [Monp3oBarens [TnllP, YHIII banka, YHOII [TnllP npusHaercs
CropoHam# paBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHUTEJE, MOJIHUCAHHOMY COOCTBEHHOPYYHOMN
MOJMHUCKHIO 3T0M CTOPOHBI, B CIIy4ae €CIM OAHOBPEMEHHO COOIOCHBI CIICTYIOIINE YCIOBHS:

- DJI/OIIJ nepenan omnort Ctoponoi apyroit CTOpoHE C MCTHOJIb30BaHUEM MPOTPAMMHOTO
ob6ecneuyennss CUCTEMEL,

- g DJ/OIIJl mpoiinena mpoBepka moIMHHOCTH DIl B COOTBETCTBHM € HACTOSAIIUMU
VcnosusMu ¢ ucrojib3oBanueM CHCTEMEL,

- g D/OIJ, mepenannoro Ilomb3oBarenem IInllP B bank, mpoiizena mpoBepka B
COOTBETCTBMM CO BCEMH NpOLEAypaMH 3alluThl WH(OpMAIMK, YCTAHOBJICHHBIMU JICUCTBYIOIINM
3aKoHoJiaTeNbcTBOM Poccuiickoit denepannu;

- DJ/OI nonmucan YHIII Ioaw3zosarens [InlIP/YHDII banka/YHOII ITallP, co3nannoi
¢ nomompto Kimroua YHOIII TMoaws3zoBarens [Inl[P/YHOII banka/YHOJII [Tnl{P cooTBeTCTBEHHO;

- CKII O1II [TallP u CKII O1II banka co3nan Y noctosepstouum 1ieHTpom banka Poccunu;

- CKII 211 IMonw3oBatens [allP co3znan I[TY1];

- CKII DI Iome3oBarens ITnllP/CKII OI1 Banka/CKIT DI1 IInllP, cooTrBercTByrommit
Kmtouy YHOII [Monb3oBarens ITInLIP/YHOII banka/YHOII IInllP ¢ ucnonap3oBaHUEM KOTOPOTO
chopmupoBana YHOII wa DJI/DI1]/], neiicTBuTeNneH HA MOMCHT TOJIUCAHHUS M TOMYyYEHHUS TaKOTO
DI/ TTonszoBarenem [1nl[P/bankom/onepaTtopom ITl{P cooTBeTcTBEHHO;

- HMMeEeTCs MOJOKUTENbHBIN pe3ysbTaT NpoBepku npuHaanexHocty Biagensiy CKII O11, ¢
nmomolIipio kotopoit mommucan J/OIN/I, u moAaTBep»kACHO OTCYTCTBHE BHeceHHBIX B O JI/OITJ]
W3MEHEHUH MOocie ero MOAMUCAHUsI C UCIoNb3oBaHueM cpenactB YHOIII, nMerommx noarBepxiacHue
COOTBETCTBUS TpeOOBaHMUAM yCTaHOBIEHHbIM @enepanbHbIM 3akoHOM 0T 06.04.2011 Ne 63-03
«O0 2IEKTPOHHOU MMOTUCHY;

- OII ucnonb3yercss B OTHOLIECHUSX, OMPEACIEHHBIX 00JIacTIMU ACHCTBUS, yKa3aHHBIMU B
CKITI OIT numa, moamuceBaromero 3 /1/3I1/1.

OJI/DIIJI, co3mannbie u noanucanHblie moaauHHbIME Y HDII Tlomp3oBarens ITnllP/YHOIII
banka/YHOII IInl{P B Cucreme, npu3HaroTcs CTOPOHAMHU paBHO3HAYHBIMU IOKYMEHTaM Ha OyMakHOM
HOCHTENE, MOIMUCAaHHBIM coOcTBeHHOpYuHbIMH Toanucsamu [lonp3oBarens [1nllP/banka/onepatopa
[TalIP cooTBETCTBEHHO, HE3aBUCUMO OT TOTO, CYIIECTBYET TaKOM JOKYMEHT Ha OyMa)KHOM HOCHTEJIE
WJIU HET.

[lenoctHocTh, aBTOpPcTBO U KOH(puaeHmuanbHocts JJI/IOIJl, mnoamucannoro YHOIII
[Tonb3zoBarens [Inl[P, YHOII banka, YHOII [1nl1P, ob6ecnieunBatorcss Cuctemoii u cpeacrsamu Y HOIT
[Tonw3oBarens [InllP, YHOII banka, YHOII IInllP, ¢ coOmogeHueM cropoHamu TpeOOBaHUi
HACTOSIIMUX Y CIIOBUM.

2.42.5. bankoMm mpoBOASATCSA Tpouenypbl npuema K ucnomnenuro DJI/IIIJI, comepxkammmx
pacniopsbxenus [Tons3oBarens [P Ha coBepmienue neiictuit Ha [Tnl{P/ocymecTBienue oneparuii ¢
HudpossiMu pydIIsSIMU, KOTOPBIE BKITIOYAIOT B CE0S:

- ynoctoBepenue B mpase [lonb3oBarens [Inl[P pacniopspkatees octatkom Ha Cyete upoBoro
pyouns;

- KoHTpoib pekBu3uTOoB JJI/DI1]], 3a uckmoueHnem mpoBepku crtaryca Cuera 1udppoBOTO
pyos);
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- KOHTPOJIb nenoctHoctu D J1/IT1;

- KOHTposb ayonupoBanus DJ1/II1/1;

- CTPYKTYpHBIH KoHTposs DJI/II1/].

Kontpons craryca Cuera mudpoBoro pyoss, a Takke KOHTpOJdb JoctaTouyHocTd [{udpoBbix
py6uneii Ha Cuete nudposoro pyosst mpoBosaTcs omepaTropom [TlIP.

2.42.6. Ilpu HeycmemiHOM 3aBepIICHUH MpoIreayp mpueMa K wucnoiaHeHuto JI/OI1,
MPEIyCMOTPEHHBIX MyHKTOM 2.42.5 Hactosmux YcnoBuid, DJI/OIIJ] cumraercs HEMOTYyYCHHBIM
bankom wmm omneparopom IInllP, bank yBemommser Ilomp3oBarens IInllP o0 omubke myTem
pa3merieHus nHpopmaimu B uaTepdeiice Cuctembl «MoOmITbHBIN Oank» (Bepcust Android).

2.43. Tlonp3oBarento, MPUCOEAMHMBUIEMYCS K HACTOAIIMM YCJIOBUSM U 3aKIHOYUBLIEMY
Jorosop o ITakery ycnyr®® noctynna Bo3smoxHOCTh Hcronb3oBanus Yeayru «PCXB Pedepenty.

2.44. Tlonbp3oBarento - nepxkarento Kaptel B pasnpene «lIporpamma nosuibHOCTH» B CHcTeme
JOCTYITHBI CJIETYIOUTUE BOZMOXHOCTH:

2.44.1. Yuactauky [Iporpammsl jiosiibHOCTH B paszene «lIporpamma nosmbHOCTH» B CUcTEeMe
JIOCTYITHAa BO3MO>KHOCTb OCYIIECTBIISATh:

- aKTUBAIMIO KAaTETOPUU MOKYIOK, 0 KOTOphIM baHk ocymiecTBiseT HauucieHue boHycHBIX
0aJIOB B COOTBETCTBUU C Y ciioBusiME [IporpamMmebl JIOSITEHOCTH;

- Bb10Op oniuu Komnencanuu nokynok bonycHeiMu Oasiamus;

- BbIOOp omnun OOmena boHyCHBIX 6ayioB Ha pyOIIH;

- mpocmoTp uHpopMaiuu o bonycHom cuere: octatok bonycHbix 6annoB Ha bonycHOoM cuere,
WCTOPUS HAYKMCIICHUS/CITUCAHWS, aHHYTHPOBaHMS BOHYCHBIX 0aJTOB (B TOM YHCIIC TIPOTHO3 HAYUCIICHUS
BonycHbIX 0annoB), pe3yabTaThl KOMIIEHCAIIMHM MOKYNOK boHycHbIMH Oamnamu, oOMeHa BoHycHBIX
0ayu1oB Ha pyosu, HHPOpMaIHs 0 OJIOKUPOBaHWU bOHYCHOTO cueTa, nHas HHPOpPMAITHSI.

2.44.2. Tlonb3oBarento B paznene «lIporpamma nosumbHOCTH» poctyneH Karamor, rae
[Tonb3oBarens B coorBercTBUU ¢ [IpaBunamu nonb3oBanus Karanorom (ITpunoxkenue 9 x HacTosium
VYcnoBUsAM) MOXXET O3HAKOMUTHCA C XapaKTEpUCTUKaMU TOBApOB/YCIYT, BBIOpATh TOBap/YyCIyTy,
OCYIIECTBUTH 3aka3 ToBapoB/yciyru [laptHepoB banka, omatuth TOBapwl/yciyru [lapTHepoB U ux
JOCTaBKY ¢ ucroib3oBanueM Kaptel/J{onomTHUTEeNsHOM KapThl, OTCIEKHUBAThH CTATYC UCIIOJHEHUS 3aKa3a
Y TIPOCMATPUBATh UCTOPHUIO MOKYIIOK.

2.443. B UYare Cucremsl Ilonp3oBatensM mNpeaocTaBiaseTcs BO3MOXHOCTb OCTaBUTH
oOpareHue:

- B anpec [lapTHepa, kacaroieecst kKauecTBa TOBAPOB U YCIYT, CPOKOB 00pabOTKH 3aKa3a, CPOKOB
JIOCTaBKM/OKa3aHusl yciyr, mpruoopeteHHbIx [Tonb3oBaTtenem B Karasore;

- B agpec banka o Bonpocam TexHuueckoit pabotsl Karamnora.

2.45. Tlomp3oBaremnto, MPUCOCAMHHUBIIEMYCS K HACTOSIIMM Y CIIOBUSAM, IPEIOCTABIISICTCS
TEXHUYECKasi BO3MOKHOCTh yYacTBOBAaTh B AKIMSAX, TPOBOJMMBIX bBaHKOM B MOpSAJIKE, CPOKM M Ha
YCJIOBHSIX, TPEIYCMOTPEHHBIX COOTBETCTBYIOIIMMHU TMpaBWJIaMH TpoBeneHus Akiuu. B cucreme
«MobunpHbiii  Oank» [lomb3oBarenmto noctymHa wuHGopManus (IpH  HAIWYUH  TEXHUYECKOU
BO3MO>KHOCTH) O PE3YJIbTaTaX CBOETO y4acTHs B AKIIUH.

2.46. Tlonp3oBaTento, MPUCOEIUHUBIIEMYCS K HACTOSIIMM Y CIOBUSM, B pazaene CUCTeMbI
«Emé» - «Mudopmanus» - «CrnpaBku» AOCTyITHA BO3MOXHOCTh odopmiieHust oOparieHus B bank c
LeNbI0 TMOMYYeHHUS B CBEACHUNW O HAIWYMM CYETOB M WHOW uWHOpManuu, HEOOXOIuMOU s
MPEACTABICHUS] TPaKIaHAMH CBEIEHWW O J0XO0JIaX, pacxojax, 00 HMMYIIECTBE W 00s3aTeIbCTBAX
MMYIIIECTBEHHOTO XapakTepa, 0o(hOpMIICHHBIX M0 ¢opMe, yTBepkaeHHOH YkazanueM banka Poccun Ne
5798-V (namee - Cenenus, mpeaocTaBisieMbiec baHKOM B COOTBETCTBUU ¢ YKa3aHueMm banka Poccun
Ne5798-V).

[Tpu opopmnenun obpamenusi B Cucteme [lonp30Barens yka3plBaeT OJHY U3 CIEIYIOIIUX J1aT, HA
koTopyto bank ¢popmupyer Cenenus, mpenocrabiseMble baHKOM B COOTBETCTBUU ¢ YKa3aHueM baHnka
Poccun Ne5798-V:

8 Nocrynuocts Yenyru «PCXB Pedepent» onpenenena Tapudamu no Iaxery yemyr.
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- 31 nexabpsi;

- IEPBOE YHCIIO MECSIIA;

- UHOE YHUCJIO Mecsina, eciau CBeneHus, npeocTapisieMble BaHKOM B COOTBETCTBUU € Y Ka3aHUEM
banka Poccum Ne5798-Y, 3anmpammBaroTcs [UIsl 3alOJHEHUsT CBEACHUN O J10X0JaX, 00 MMYIIECTBE U
00s13aTeNLCTBAX HMMYIIECTBEHHOTO XapaKTepa BPEMEHHO HWCIIONHSIONMM OOS3aHHOCTH BBICIIIETO
JOJHKHOCTHOTO Juia cyonrekta Poccuiickoit denepaiuul (pyKOBOAUTENS BBICIIETO UCIIOJIHUTEIBHOTO
opraHa rocyiapcTBeHHoM Biactu cyobekta Poccuiickoit denepanun) B COOTBETCTBUU C ITyHKTaMU 9 1
10 CTaTbu 27 ®denepaabHOTrO 3aKoHa oT 21.12.2021 Ne 414-D3
«O0 o0mMX MPHUHIIUIIAX OPraHU3alUU MyOJIMYHON BIACTH B cyObekTax Poccuiickoii Denepariim.

CseneHusi, B cOOTBETCTBUU ¢ Yka3zaHueM banka Poccum Ne5798-V npenocrasnstorcs bankom

[Tonb3oBarento Ha nary, ykasaHHyroo [lomb3oBarenem mpu (GOpMUPOBAHUU OOpaIEHHUS, B CPOK HE
no3aHee S (maTn) padounx qHel mocie qas opopmienus [lonszoBarenem obpamenus B Cucreme.

Caenenusi, mnpeaocraBisieMble baHkomM B cooTBeTcTBUM C Yka3zaHuem banka Poccumn
Ne5798-V, B anextpoHHOM Buzae npenocrasisitorcs bankom Ilosnb3oBarento B Cucreme B pasnene
«Eméy - «CBas3p» - «Coo0IeHnsI.

Csenenust [lonp3oBarensiM, HE SBISIIONIUMUCA WM HE SBISIBIIUMUCS KJIMEHTamMu baHka B
OTYETHBIN NIEpUOA U (W) HA OTUETHYIO ATy (MX MPEeICTaBUTEISIMH ), HE MPEAOCTABISIOTCS.

Hapsiny co CBenenusimu baHk mpenocTaBisieT BBIUCKY O JABUKEHUU JICHEKHBIX CPEACTB IO
cuery (cyeram), yka3zaHHbIM B CBelIEHHUSX, 32 OTYETHBIN MEPHOJ, SBISIIOMIYIOCS MPHIOXKEHHUEM K
CaenenusiM, B ciiyuae ee ucrpedboBanus [lonp3oBarenem.

3. Hoctyn Kinunenra k IO

3.1. Hoctyn Kimenta k 1BO ¢ ucnonp3oBanuem SMS-ayrenrudukanuu.

3.1.1. Hoctyn Knuenrta x JIBO ¢ ucnosnbs3zoBannem SMS-ayTeHTHQUKALUN TPEIOCTABIACTCS
npu TuaHOM oOpaniennu Kinrenra B moapasaenenne banka Ha OCHOBaHWY 3asBJICHUS HA TTOAKIIIOYCHHE,
npu oOpawmenun Jlepkaresns K ycTpolcTBaM caMooOcinykuBaHus baHka ¢ ucnosib3oBaHuEM
JEeNCTBYIOIEH 1aTexxHoi kaptel v [IMH-kona k maTe:xxHou kapre, yepes3 calt banka B cetu MHTepHeT
o ajpecy https://online.rshb.ru wiu B mpunoxennn «MoOUIbHBIN OaHK» HA OCHOBAHUHU PACTIOPSIKCHUS
Ha nonkiroueHue JIbO wium uepes caiit banka B ceti MuTepHet o anpecy https://online.rshb.ru wim B
npunoxeHnn «MoOuIbHbIM OaHK» Ha OCHOBAaHUM pacHopsbkeHus Ha mnoaxitouenue [1bO, mpu
MPOXOXKJICHUN Y TaICeHHOW WACHTU(PHUKAIIMH U TIPH OTKPBITHU TEKYIIETO CYeTa.

3.1.2. KnueHT, NpUCOeTUHAACH K HACTOSAIIMM Y CJIOBUSIM, B TOM uucie K J[OMOTHUTENbHBIM
ycnosusiM, Tapudam, [lamsTke 1Mo HCMONB30BaHUIO CUCTEMBI W PermamMeHTy BaJIOTHOTO KOHTPOJI,
SBJISIOIIMMCS HEOThEMJIEMON YacCThIO HACTOSIIUX Y CIIOBUMA, TPUHUMAET U HECET PUCKH, CBSI3aHHBIE C
HECAHKIIMOHHPOBAHHBIM ITOJTyY€HHEM TPETHUMHU JINLIaMU HHPOpMaInu, HarpasisieMoit bankom B SMS-
cooOuieHusx. B ciyuae Hecornacusi, KnueHt otkassiBaetcst ot noakitodenus k JbO.

3.1.3. Tlpu obpamennu Knrenra B moboe nmoapazaenenne banka:

- bank ocymectisier noakimouenue kK JIbO Ha OCHOBaHUM 3asBJIEHUS HA MOJKIIOYEHHE, B
KOTOPOM YKa3aH HOMEp MOOWJIBHOTO TellepoHa POCCHIICKOTrO ormepaTopa MOOWJIBHOM CBSI3H, MOCTE
OCYILECTBIICHHS YCTIEUTHON BepUpHUKAIIMK HOMEpa MOOMIIBHOTO TenedoHa;

- mocne nogkmoueHus k JIbO bank npenocrasnsier nHpopMalnoo o JOTMHE Ha OyMaXXHOM
HOCHUTEJIE, a TaKXKe HHPOPMALIUIO O BpEMEHHOM TapoJie, HarpasisieMyto bankom B SMS-coobmennn Ha
3aperucTpupoBaHHbI HOMep [lop30BaTeNs HE IO3IHEE CIIEMYIOMEro pabovero JTHs.

3.1.4. Tlpu noxkmouenuu JIbO B ycTpoiicTBax caMmo00CTy)KUBaHUS:

- bank ocymectBasier noakmouenue k JIbO, mpenocrasnss JlepxaTtento nuHGOpMAUO O
JIOTHHE (Ha YeKe YCTpOWcTBa caMOOOCIIyKUBaHUs) NP yKazaHUM [lepxarereM HoMepa MOOUIBHOTO
TeneoHa POCCUIICKOro oneparopa MOOMILHON CBSI3M U €ro ycnemHoi Bepudukannu. OTHOBPEMEHHO,
¢ noakimouenuem JIbO, Ha 3apeructpupoBaHHblii HOMep bankom Hampasisercss SMS-cooGmenue ¢
BPEMEHHBIM TIapOJIEM.

3.1.5. Ipu noxnkmouenuu JIbO Ha caiite banka B cetu MHTepHeT:
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- bank ocymectBisier noxakimtoueHue Kk JIBO, Ha OCHOBaHMM  paclOpPSDKEHUS,
chopmupoBanHoro Ha caiite banka B cetm Murepuer, mo anmpecy https://online.rshb.ru, mocme
OCYIIECTBIICHHS YCIEUTHONH BepuuKauu HoMmepa MoOwibHOTO Tenedona. Jlorun dopmupyercs
Knuenrom camocrostenbHo, Ha caiite banka B cetm MutepHer, mo ampecy https://online.rshb.ru, B
MOMEHT (opmupoBaHus pacropsbkenus. llocie oToOpakeHuss MHPOPMALMOHHOTO COOOIIEHUS 00
YCIICLTHOM 3aBEPILIEHUU PETUCTPALlUU Ha 3aperucTpupoBaHHbIM HOMep bankom Hampasnsercs SMS-
cOOOIIeHNE C BPEMEHHBIM apOoJIeM.

3.1.6. Tlpu nonxmrouenuu J1bO Ha calite banka B cetu THTEpHET ¢ MpoX0XKACHUEM Y TaICHHOM
UACHTU(DUKAIMH U OTKPBITHH TEKYIIETO CYeTa:

- bank ocymectBiaser noaximoueHne K JIbBO  Ha  OCHOBAaHMM  PACHOPSKEHUS,
chopmupoBanHoro Ha caiite banka B ceru Wurepner mo aapecy https://online.rshb.ru, npu
MPOXOKICHUHM (PU3NYECKUM JIULIOM Y TaeHHOW UACHTU(HUKAIUU U OTKPBITHH Ha €ro UMs TEKYILEro
cueTa, C 3alOJHEHHWEM aHKEThl, BBOAOM Koaa moATBepxkiaeHus. Jlorun dopmupyercs Kinuenrom
CaMOCTOSTENIbHO Ha caiite banka B cetm Murtepuer mo aapecy https://online.rshb.ru 8 moment
¢dopmupoBanus pacrnopspkeHus. llocie ycmemHoro mOATBEp)KIACHHS bBaHKOM pacmopspkeHHs Ha
noakmouenue k JIbO Ha 3apeructpupoBaHHbIi HOMep bankom HampaBisiercs SMS-cooliieHue ¢
BPEMEHHBIM TIAPOJIEM.

3.1.7. Ilpu nonkmouenun JIbO B mpunnoxkennn «MoOHIBbHBIN 0aHK»:

- bank ocymectBiser noaxnouenue Kk J[bO Ha ocHOBaHUM pacriopsKeHus, CGOPMUPOBAHHOTO
B MpUIoXKeHUH «MOOUIBHBIM OaHK», IOCIE OCYIIECTBICHHUS YCHEIHON BepudUKalluu HOMeEpa
MoOmIbHOTO TenedoHa. JloruH u mapons Moryt ObITh chopMupoBaHbl KIMEeHTOM MpH ero jKenaHuu
CaMoCTOSITENFHO B yoOHoe Bpems nocie nojkintoueHus J1bO. ChopmupoBaHHBIN JOTHH MOXKET ObITh
WCTOJB30BaH KakK JUId BXOJa B MNpHIoKeHHEe «MOOWIBbHBIN OaHK», TaK W JJIs BXOJA B CHCTEMY
«Uurepuer-6ank». ChopMHpOBaHHBIA MApOJIb MOXKET OBITh HCIONB30BAaH AJI BXOJa B CHCTEMY
«aTepHET-0aHK.

3.1.8. ITomumo npenocraBieHus HHGOPMALIUU O JIOTHHE U BpEMEHHOM MapoJie B COOTBETCTBUU
¢ nyHkramu 3.1.3-3.1.6 Hacrosmux YcioBuid, B pamkax ocyiiecTBieHuss SMS - ayreHTu¢ukauuu
[Tonb3oBareneit B cucreme «HTepHeT-0aHK» baHKOM HCMIONB3YIOTCS OJHOPA30BBIE MAPOJIH,
HaIpaBJIIeMble Ha 3aperucTpupoBaHHblil Homep [lonp3oBarens.

3.1.9. IIpu nepBom Bxoje B cucteMy «MHTepHeT-0aHK», [lonbp30BaTent0 HEOOX0IMMO CMEHUTh
BpPEMEHHBIN TIApOJTb HAa TIOCTOSTHHBIN NApOJTh, PYKOBOJICTBYSACH PEKOMEHIAITUSIMH CUCTEMBI.

3.1.10.C wucnosb30BaHMEM JIOTHMHA, Mapoyid, W OJHOPA30BOIO MapoJis, MOJYyYEHHOTO
[Tonr3oBarenem B SMS-coo01eHn Ha 3aperucTpupoBaHHbIN HOMED, [1os1b30BaTEN O IPEAOCTABISAETCS
J0CTyH K cucteMme «MHTepHeT-0aHK» JUIs MOJIydeHUs] MHPOPMALlMU U YIPaBJICHUs BCeMH OaHKOBCKUM
cueTaMM/CYeTaMu 10 BKJIAJTy, OTKPBITHIMH B JIFOOBIX TOpa3/esieHusix banka Ha ero uMsi B COOTBETCTBUHU
C HAaCTOSAIIMMHU Y CIIOBUAMU U J[oroBopom.

3.1.11. Tlpm 3ameHe/mepenade TpeTbeMy JHIy JUIS JabHEUIIETO  HCIIOJIb30BAHHS
3aperUCTPUPOBAHHOTO HOMEpA, HEOOXOJMMO MPOU3BECTH W3MEHEHHE 3aperucCTPUPOBAHHOIO HOMEDA,
o0OpaTHUBIIKCH B J1I000€ Mojpasienenrue banka ¢ JoKkyMeHTOM, y10CTOBEPSIOLIUM JUYHOCTb JJIs TOJaun
3adBJICHUS Ha HW3MEHEHHE HOoMepa MOOWJIBHOro TenedoHa, JuO0 oOpaTHBLIMCH K YCTpOWCTBaM
camooOcnyxkuBanusi banka c¢ mmarexxHoi kapror u I[TMH-kogom k TutatekHOW KapTe i MOJa4vu
pacriopsbkeHHs. Ha H3MeHeHHe. V3MeHeHue paHee 3aperMCTpHUpPOBAHHOTO HOMEpa OCYILECTBIISETCS
ocJie YCHelHoi Bepuukanuy HoBoro HoMepa MooussHoro tenedona [loap3oBaTesns B COOTBETCTBUU
¢ myHktamu 2.3.1 wium 2.3.2 HacTosmuX Y CJIOBHM.

3.1.12. Tlpm yrTpaTe 3aperHCTPUPOBAHHOTO HoMepa, [lomp3oBarento  HEOOXOAMMO
He3aMeUIMTeNbHO mpousBecTd OnokupoBky JBO, obparuBmmmcs B Konrtakt-ientp banka ¢
npoxoxaeHrneM AyreHtudukanun Ilomp3oBarenss B KoHTakT-eHTpe B yCTaHOBICGHHOM B banke
nopsiike, WJIM 0oOpaTUBLIMCH B MojpaszzaeieHue baHka, Ui mojgaum 3asiBIEHUS Ha OTKIJIIOYEHHE.
Bo3o6HoBuTh MeTo SMS-ayrenTudukarmn [1oap30BaTens MOXKET MPH JIMYHOM OOpaIIeHUH B JIH000e
nojpasnenenue banka ¢ mogaueil 3asiBieHUs Ha OJKIIOUYEHHE.

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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3.1.13. Ilpm yrpare mapons (BPEeMEHHOro TMapoiisi), HEOOXOAMMO He3aMEJIUTEIbHO
MPOM3BECTH W3MEHEHHWE Tapojii (BpPEMEHHOro Tapoiig) oOpaTtuBmuch B KOHTakT-mIeHTp ¢
npoxoxaeaneM Aytentudukanuu Ilonp3oBarens B KoHTakT-neHTpe B ycTaHOBIEHHOM B banke
HOpsAKE JUISl MTOJIy4EHHUs] BPEMEHHOTr0 Maposist mocpencTBoM SMS-cooOuieHus, 1m0 oOpaTUBIIUCE B
moboe moapazneneHue baHka ¢ JTOKyMEHTOM, yJOCTOBEPSIOIMIMM JHYHOCTH, JHOO CaMOCTOSITEIHHO
nocpeactsom JBO.

3.2. Hoctyn ITonb3oBatens k JIBO ¢ ucnonp3oBaHreM IpOrpaMMHON ayTeHTH()UKALINY.

3.2.1. Moctyn x IBO ¢ ucnosp3oBaHUEeM MPOTPaAaMMHON ayTeHTHU(HKAIUKA TPEAOCTABIIACTCS
TOJILKO TIPH HATMYWU paHee noakimodeHHoro J1bO ¢ ucnonb3oBannem SMS-ayrentudukarmm.

3.2.2. lnsa obecnevyenus: pocryna Kk JIbO, TpeOyeTcss ycTaHOBKAa Ha MOOMIIBHOE YCTPOMCTBO
npuioxenus «MoOHIBEHBINA 0aHK» CO BCTPOSHHBIM FeHEpaTopoM naposieil. « MoOMIbHbIN OaHK» MOKET
ObITb YCTaHOBJIEH Ha MoOWIbHOe YycTpoiicTBo Ilonb3oBarenss mHpu  YCIOBHMM COOTBETCTBHS
OIEePALMOHHON cucTeMbl MOOMIIBHOTO YCTpOWCTBA TPEOOBAaHHAM, YKa3aHHBIM Ha O(pUIIMAIBHOM caiTe
banka o agpecy: www.rshb.ru.

3.2.3. Tlonp3oBarens caMOCTOSITENBHO, UCIIONB3YS PYKOBOJCTBO IOJIH30BATENsS, PA3MEIIICHHOE
Ha odunmansHoM caiite banka B cetit luTepHeT WWW.IShb.ru, ocyiiecTsisier ycTaHOBKY HPHIOKEHHS
«MoOHITEHBIN 0aHK» CO BCTPOCHHBIM T€HEPATOPOM TapoJicii Ha CBOe MOOHMIIEHOE YCTPOMCTRBO.

3.2.4. Ucnonb3ys uH(OpMaIHIO 0 OJIHOM HOMepe KapThl, [1onb30BaTelb OCyLIECTBISAET BXO/ B
npuioxkenne «MoOunbHBIM OaHk». B memsx akTUBalMM TeHepaTtopa Maposie, BCTPOSHHOTO B
npuioxenne «MoOuiabHBI GaHK», IpU MEPBOM BXOJEe B NpuiokeHue «MoOuinbHbINH OaHk» bank
OCYIIECTBIISIET OTIPABKY KOJa aKTUBAIlMM HA 3apErHCTPUPOBAHHBIA HOMEp B Buae SMS-coobmienus.
Ilocne nosmyueHuss ngaHHOro koja akrtuBauuu llomp3oBarens, B COOTBETCTBUM PEKOMEHIALMSIMU
crcteMbl «MOOUIIBHBIN OaHK», BBOJIUT KOJI aKTUBAIMH B CliennanbHoe mose. [Tociae koppekTHOTo BBOIA
Koja aktusauuy, [lonp3oBarens camoctosATenbHO ycraHaBnuBaeT [IMH-kox k reHeparopy mapoei.
[Tonmp30BaTeo AOCTYIHA BO3MOKHOCTD OCYIIECTBIICHHS BX0/1a B IpuuioskeHre «MOOMIBHBINA OaHK» €
UCIOJIb30BAHUEM OTIE€YATKA NaJbl[a/CKaHUPOBAHUS JIMIA NIPU HAJTUYUU TEXHUYECKOH BO3MOXKHOCTH
MOOWIJIBHOTO yCTpoiicTBa. Briouenne QyHKIMM BXoma B HpuiokeHne «MoOWIBHBIN OaHK» C
HCIOJIb30BAaHUEM OTIeUaTKa Majiblia/CKaHUPOBAHUS JIMLIA OCYyILeCTBIIsAeTCs pH BBoJe Ilonb3oBarenem
[IMH-koma k reneparopy maposieid. [lomp3oBaTento JOCTymHA BO3MOMKHOCTh AKTHBAIWUU (YHKLIUU
UCIOJb30BaHUS OTNEYaTKa Majbla/CKAaHUPOBAHUS JMIA B KayeCTBE OJHOPA30BOI0 Mapoist A
MOATBEPK/IeHUs onepaluil B cucreMe «MoOMIbHBIN OaHK» MPU HATMYMHM TEXHUYECKOW BO3MOXKHOCTHU
Mob6unsHoro yctpoiictBa Ilomb3oBatens. AkTuBanus (YHKIMHM HCIIOJB30BaHMs — OTIEYaTKa
najiblia/CKaHUPOBAHUS JIMIIa B KaUe€CTBE OJJHOPA30BOT0 MapoJis OCYHIECTBIISIETCS MyTEM KOPPEKTHOTO
BBoJa [IMH-kona k renepaTopy naposnei.

3.2.5. KonmnuecTBOo OJHOBPEMEHHO aKTUBHUPOBAaHHBIX bBaHKOM TeHepaTopoB Maposiei,
BCTPOEHHBIX B MpUIIOKeHUE «MOOUIbHBIN OaHK» HE OrpaHHUYEHO.

3.2.6. [locne akTuBanmMM reHepaTopa Mapojiel, BCTPOCHHOro B mpuiiokeHne «MoOWIbHBIN
0aHK» U TMOCJIEAYIOUIET0 BXOJa, Kak B cucteMy «lMHTepHeT-0aHK», Tak U B cucteMy «MOOHIbHBIN
6aHk», [lonp30Barento npeaocTaBiIseTCsl BO3SMOXKHOCTD MOJIy4eHUsI MH(GOPMAIIMU U YIIPABIEHUS BCEMU
0aHKOBCKMMH CUETaMHU/CUETaMHU I10 BKJIAJy, OTKPBITBIMU B JIFOOBIX MOApa3eneHusX baHka Ha ero ums
B COOTBETCTBUH C HACTOSIIIMMU Y CIIOBHSIMU U J[0OTOBOpOM.

3.2.7. Ilpu 3ameHe/mepenade TpeTbeMy JHIY Uil JajJbHEHMIIEro HCIOIb30BaHUs/TOpUe
MOOUJIBHOTO YCTPOICTBa C YCTaHOBJIEHHBIM IpUIIoKeHUEM «MOOUIbHBIN OaHK» U aKTHUBHPOBAHHBIM
TeHEepaToOpOM TapoJiei, B TOM YHCIe ¢ aKTUBUPOBAHHOW (yHKIIMEH BX0Ja/MOATBEP)KICHHS ONEpaLuu
[0 OTMeYaTKy Majbla/CKaHupOoBaHMIO JuIla, [lonb3oBarento HEOOXOAMMO OTKIIIOUUTH BO3MOXKHOCTH
OCYILECTBICHHSI MPOIPAMMHOIN ayTEeHTU(HUKAIIMH C UCIIOJIb30BAaHUEM COOTBETCTBYIOIIETO reHepaTopa
napoJieid, uepes pasiesl HacTpoek cuctembl «MHTepHEeT-0aHK», B COOTBETCTBUH C TPEOOBAHUSIMH ITYHKTA
5.3.10 nacrosiux Ycnosuid. J[nst Bo3oOHOBIeHHs AocTyna K /IbO ¢ ucnonb3oBaHuEM MPOrpaMMHOM
ayreHTuukauuy, Ilomp3oBaTenio HEOOXOAWMO MOBTOPHO YCTAHOBUTH Ha MOOWJIBHOE YCTPOWCTBO
npuioxenne «MoOMIBHBIA OaHK» U aKTUBUPOBATh T'€HEPATOP MapOJIei, BCTPOCHHBINH B IPUIIOKEHUE.

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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3.2.8. Ilpu yrpaTe MOOMIBHOIO yCTPOICTBA C YCTAaHOBJICHHBIM NMPHIOKEHUEM «MOOUIBHBIN
0aHK» M aKTUBUPOBAHHBIM TI'€HEPATOPOM IMapojieil, B TOM YHUCJIE€ C AKTUBUPOBAHHON (yHKUMEH
BXOJa/TIOATBEPKICHUS ONEpallud MO OTIeYaTKy Naliblla/CKaHUPOBaHUIO JHIa, Iloib3oBaTemnto
HE0OXOIMMO He3aMeUIUTeIbHO mpousBecTd On0kupoBky JIBO, obpatuBinch B KoHTakT-LieHTp C
npoxoxaeanem AyreHtudukamuu [loms3oBarenss B KoHTakT-lieHTpe B yCTaHOBIEHHOM B baHke
nopsJIKe, Wi 00paTUBIIKCH B Moipa3zenieHue banka, ¢ mogaueit 3asBIeHUs Ha OTKIIOYCHHUE.

3.2.9. Tlomp3oBarenb MOXET OCYHIECTBUTh BXoI B cucremy «HTepHET-0aHK» C
ucnonbs3oBanueM QR-koxa. Ilocne camocrositenbHoro Beibopa [lonp30Barenem Ha cTpaHUIE BXOJAa B
cucremy «MaTepHET-0aHK» criocoba Bxoaa B «HTepHEeTOaHK» ¢ mpuMeHenneM QR-koza, Ha cTpaHuLe
Bxoaa B cucremy «MHTepHeT-0aHk» oTtoOpaxkaerca QR-xox. st oOecniedeHus: TOCTyma B CUCTEMY
«uTepuer-6ank», [lonb3oBaTento HEOOXOOUMO BOHTH B «MOOHWIBHBIA OaHK» C HCHOJIB30BAHUEM
MIPOrpaMMHOI ayTeHTU(UKALUK, BHIOpATh ONIMIO cuuThIBaHUA «QR-KoJda», Mocie 4Yero mojaHecTd
Kamepy MoOunbHoro ycrpoiictBa k QR-komy, oToOpakaeMoMy Ha CTpaHHUIIE BXOZa B CHUCTEMY
«uatepuer-banky. CuntpiBanne «QR-koma» moareepxkmaercs BBeaeHueM [IMH-koma k renepartopy
MapoJIeii/0THOPA30BHIM MAPOJIEM.

3.2.10. Tlonmp3oBaTenb MOMXKET OCYIIECTBUTh BXOJ B cuctemy «UWHTepHeT-0aHK» MpHU
noiydeHnn Push-yeBenominenus. [Tocie BBoa HHpOpMAIMK O JIOTUHE U MapoJie Ha CTPAHUIIC BXO/a B
cucremy «MHTepHET-0aHK» U caMOCTOsATENbHOTrO BbiOOpa [lonb3oBarenem crnocoba BXoJa B CUCTEMY
npu nonyderun Push-yBemomienusi, B MoounbHOM ycrpoiictBe [lonb3oBarens oroOpaxaercs Push-
yBenomiienue. /s obecriedenust goctymna B cuctemy «MHTepHer-6anky, [lomp3oBaTento He0OX0MMO
BOUTH B «MOOUIIBHBIN OaHKY C UCIIOIB30BaHUEM IPOTPAMMHOM ayTeHTU()HUKALIUY U TIOATBEPANUTH BXO]
B cucteMy «MHTepHET-0aHK», OTBETHB Ha 3alpoc, yKasaHHbI B PUSh-yBenomiieHHH, C BBEICHHEM
[IMH-koxa k reHepaTopy naposei/oTHOPa30BbIM ITAPOJIEM.

3.3. B pamxax npenocrasnenus JIbO bankoMm ycTaHaBiuBaeTcs orpaHUYeHHE Ha KOJIUYECTBO
MOMBITOK BBOJA OJHOPA30BOI0O IMAapoJisi MPU BXOJE B CUCTEMY, a TAK)K€ IPHU MPOBEIECHUU B CHUCTEME
onmeparmii®’. B ciiydae mpeBBbIIGHMS KONMYECTBA IMONBITOK BBOJA OAHOPA30BOTO Mapons baHkoM
BPEMEHHO OJIOKMPYETCs COOTBETCTBYIOIIMI MeTox ayreHTHduKanuu B Cucreme Ha 1 yac, mpu 3ToM
[Tonb30BarTento AOCTYITHA BO3MOKHOCTb, HE JIOKUIASICh OKOHYaHHSI aBTOMATHYECKOI pa30IOKUPOBKU
JOCTyNa K CHCTEME, UCIOIb30BaTh ApYyroil merox ayreHtudukanuu B Cucreme (mpu Hammuuu). B
ciyyae wucnonb3oBaHus Ilonmp3oBareneM oTmedyaTrka MNaiblla/CKAHUPOBAHUS JIMLA B KadyecTBe
OJIHOPA30BOTO IMApOJIsl JJIs MOATBEPKACHUS omnepanuii B cucreme «MoOuibHbIM 6aHK» baHk BrpaBe
3aIpOCHUTH JOTIOJHUTEIBHOIO MoATBepkaeHus [lonp3oBarenem onepaunn nyreMm Beenenus [IMH-kona
K TeHepaTopy mapoJieil Tud0 0JTHOPa30BOTO MapoJis, HaNpaBIeHHOTO bankoM B SMS-cooOmennn Ha
3aperucTpupoBaHHblii Homep llonp3oBarens.

3.4. BoccraHoBieHHE JOCTyNa W M3MEHEHHe mapoiisi Ui Bxoja B «MHTepHeT-0aHK» WIN
«MoOUITBHBIN OaHKY.

3.4.1. BoccraHoBiieHHE JOCTYNA U U3MEHEHHE TTapoJIsl (BPEMEHHOTO TTapoJisi) JOCTYITHO OTHIM
U3 CIEYIOUIMX CIIOCOOOB:

3.4.1.1. CamocrostensHo ocpenacteoM J1bO (M3MeHeHre mapoJis JOCTYITHO JBYMsI CIOCOOAMM:
C UCTIOB30BaHMEM PEKBU3MTOB KapThi®Z TG0 1o noruny [Tomb3oBatens).

3.4.1.2. O6paruBmmmce B Konrakt-ieHTp banka ¢ mnpoxoxaenuem AyreHTH(DUKAIUH
ITonb3oBarens B KOHTaKkT-LIEHTpE B yCTaHOBIEHHOM baHKOM nopsiake.

3.4.1.3. OOparuBmmmck B Jr000e mojapaszziencHre baHka ¢ OKYMEHTOM, YAOCTOBEPSIOIIUM
JIUYHOCT.

3.4.2. B cnywgae yrparel [lonp3oBaTenleM maposss (BPEMEHHOTO TApojsi), HEOOXO0IUMO
HE3aMEeUINTEIBHO MIPOU3BECTH M3MEHEHNE Napoiisl (BPEMEHHOTO MapoJisd) B COOTBETCTBUM C ITYHKTOM
3.4.1 gacTosux Y CIIOBUIA.

1 Mugopmanus o KoJIUIECTBE TIONBITOK YKa3bIBAETCS B CHCTEME.
62 3a MCKIIFOUYEHMEM PEKBU3UTOB BUPTYabHOM KapThl.

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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3.4.3. baHKOM yCTaHaBIMBAETCS OTPaHUYCHHE HA KOJUYECTBO IIOMBITOK BBOZA MapoJs,
chopmupoBarHoro Ilomb3oBateneM (BpeMEHHOTO Mapons) NMpH BXoie B cucTeMy®™. B ciyuae
IIPEBBILIEHUS] JTAHHOTO orpaHuueHus Ilonmb3oBarenb MOXKET CaMOCTOSITENIBHO IOBTOPHO IPOWTH
MIPOLEYPY BOCCTAHOBJICHUS IOCTYIA M U3MEHEHHUs apoJisi (BpEMEHHOTO MapoJis) B COOTBETCTBHH C II.
3.4.1.1 HacTosUX Y CIOBUM.

3.5. U3menenue noruna, kogosoro ciosa, [INH-koxa k renepaTopy maposiei.

3.5.1. Jlorun, mnpenocraBieHHbId bankom/copmupoBannbiii JlepkaTenem, MOXET OBITh
camocrostensHo u3MeHeH [lonb3oBatenem B Cucreme 0e3 B3MMaHUSI KOMHUCCHH, B COOTBETCTBUU
Tapudamu.

3.5.2. B cnyuae ytpatsl [lonb3oBarenem J0ruHa Ajasi BOCCTAHOBIICHUSI HH(OPMALIUU O JOTHHE
[Tonp3oBarens MoxkeT oOpartuthesi B KoHTakT-eHTp baHka ¢ mpoxokaeHuem AyTeHTH(HUKAINNA
[Tonb3oBarenss B KoHTakT-lleHTpe B yCTaHOBJIEHHOM B baHke mopsiake moixyduth UHGOPMAIUIO O
TEKyII[eM JIOTHHE, TH00 00paTUThCs B I000E moapasaeneHue banka ¢ JOKyMEHTOM, yI0CTOBEPSIOIINM
auyHocTh. [lpm Hanmuumm JAedcTByrowled IUIaTeXKHOM KapTel, I[lonb3oBarens Takke MOMKET
chopMHpOBaTH W HANpaBUTh HOBOE pacnopspkeHne Ha noaxmoudeHue /IbO ¢ ucmonb3oBanuem
yCTPOMCTB caMooOCIyxuBaHus banka, komuccus mpu 5ToM He B3umaercs. MHdopmanusa o Tekyiiem
JIOTHHE yKa3bIBAETCS B YEKE YCTPOHUCTBA CaMOOOCTYKHBAHHUS.

3.5.3. Jlns mu3MeHeHus JOrMHA W BO300HOBJIEHMs nocTyna kK cucreMe [lonmb3oBarens Takxke
MOJKET 00paTUThCA B JIF000€ TopasaeneHne banka s mojayn 3asBJICHUS HA U3MEHEHHE JIOTHHA. 32
W3MEHEHUE JIOTMHA Ha OCHOBAHMM MNHCbMEHHOTO 3asBieHus llonp3oBarens, mnogaHHOro B
nonpasnenenue banka, B3MMaeTcsi KOMHCCHS B COOTBETCTBHH C Tapudamu, myTeM BHECEHHS ACHEKHbBIX
CPEICTB B Kaccy nojpaszaeneHus: banka wim myreM CUcaHusl JEHEXKHBIX CPEJICTB ¢ 0AHKOBCKOTO cueTa
[Tonw3oBarenst (Mpu HATUYUU OTKPHITOIO OAHKOBCKOTO cuera B moipazaeineHun banka). octyn
[Tonb3o0Barens kK cucTeMe BO30OHOBISETCS HE MO3JHEe pPadoUero JHs, CIEAYIOLIEro 3a JHEM MOTyUeHuUs
bankowM 3asiBiieHus Ha u3MeHeHue JjoruHa ot Ilonp3oBaTens.

3.5.4. B cnywae ytpartel Ilomp3oBateneM komoBoro cioBa [lomb3oBarento HeoOX0IUMO
MIPOU3BECTH U3MEHEHUE KOJOBOTO CIIOBA, 0OPaTHBIIUCH B JI000€E Moapa3ienenue banka ¢ ToKyMeHTOM,
YIOCTOBEPSIOLIMM JIMYHOCTD € MTOAAaYe 3asiBJICHUSI HA U3BMEHEHUE KOJAOBOIO CI0Ba.

3.5.5. Ilpu yrpare Ilonb3oBarenem nndopmarnmu o [IMH-koxe k reHepaTopy mapoiei, ams
BO300HOBJIEHHsSI MeTo/a MporpaMMHON ayreHTH(ukauuu [lonp3oBaTento HEOOXOAMMO 3aHOBO
MIPOM3BECTH AaKTHUBALMIO TeHepartopa mnapoieil nns Wurtepuer-6anka. [Ins srtoro, I[lomb3oBaremnto
HE00XO0/MMO OCYIIECTBUTh MOBTOPHBIN BXOJ B MpuioxkeHne «MOoOHIbHBIN 0aHK» C UCIOIb30BAHUEM
JIOTHHA U TTapoJIs (B T.4. BPDEMEHHOTO IapoJist ), MOTYYCHHBIX TPH MOAKII0YeHnn SMS-ayTenTndukaum.
Ilocne ocymiecTBiieHHs BXOJAA, B COOTBETCTBHM C PYKOBOJCTBOM IIOJIb30BAaTEls, pa3MEUICHHBIM Ha
odunmaneHOM caiite banka B cetn Muteprer www.rshb.ru, TTons3oBarens, ¢ UCIOJIL30BaHUEM KOJIA
aKTUBAllUM aKTUBUPYET HOBBIM reHepartop mnapoied u ycraHasnusaeT [IMMH-konma k reneparopy
apoJen.

3.6. Ilpu ayrentuduxammu [lonp3oBatens B cucreMe baHk He 3ampairBaeT BBOJ CBEJCHUMN O
[TNH-kone xapte! u/unu [IMH-koe k reneparopy napoei, B T.4. Ha opunnaabHoM caiite banka B cetu
Nntepner. OcymectBnsissi BBoa [IMH-kona xapThl/MHBIX MaHHBIX MiatexkHoi kapTel, [IMH-koma k
reHepatopy nmaponeii B cetu Uurepner, Ilonb3oBatens mnpuUHMMaeT Ha ceds  pUCK
HECAHKIIMOHMPOBAHHOT'O MCIOJIb30BAHNUS TIATEKHON KapThl u/uiu goctyna k J1bO.

4. Tlopsinok AMCTAHIMOHHOI0 OAHKOBCKOI0 00CTy:KMBAHUS

4.1. bank nocpenctsom cucteMsl «MHTepHET-0aHK» M «MOOHIBHBIA OaHK» MPEJOCTaBIISET
ITonp30Bartento caenyromue BO3MOKHOCTH:

4.1.1. TlpenocraBieHue HHPOPMALMU IO BCeM OAHKOBCKMM cueTam/cyeTaM IO BKJIaay
[lonb3oBarens, OoTkpbITHIM B banke, mHpopManuu 1o mnpeaocTaBleHHbIM baHkoMm kpeautam u
IIporpaMMaM KOJIJIEKTUBHOIO CTpaxoBaHMs JAepxkarenedl kapt, IIporpamMmmam KOJUIEKTMBHOIO

8 Mugopmanus o KoJIUIECTBE TONBITOK YKa3bIBAETCS B CHCTEME.
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CTpaxoBaHHUs 3aeMIIMKOB baHka.

4.1.1.1. Odopmnenne 3asBaeHus o npucoeanHeHuu Kk Jlorosopy MY, 3asBineHus o
npucoeauaernu kK Jlorosopy Y MUC. IlpenocraBnenue nadopmamuu no Horosopy Y, Jorosopy
Y HWHUC, 3akiro4eHHOMY TOCPEACTBOM cHUCTeMbl «HTepHET-0aHK» M «MOOWIBHBIN OaHK».
Odopmiienre nmopy4yeHus Ha BbIBOJ akTHBOB 1o JloroBopy /Y, mopydeHusi Ha BBIBOJ aKTHBOB IIO
Horosopy Y NUC.

4.1.1.2. OdopmieHue 3asBIICHUS HA OTKPHITHE CUETa B PEECTPE BIAJICITBIIEB NMHBECTUIIMOHHBIX
MaeB M IoJlaya 3asBOK Ha NpUOOpeTeHHe, MorameHue U OoOMEeH HMHBECTULHOHHBIX maeB MDoHI0B
MoCpesICTBOM cucTeMbl «MHTepHeT-0aHK» 1 «MOOMIBbHBIN OaHK».

4.1.2. IlpenocraBienne uHGOpPMAIMK 110 HWHBECTUIIMOHHBIM TasM @oHIA 1O 3asgBKaM,
O OPMIICHHBIM TOCPEICTBOM cUCTeMbl «HTepHET-0aHK» M «MOOWIBHBIN OaHK», a TaKXKe MpHu
HaJIMYUU paHee IpUHATON baHnkom 3asBkU Ha MpUOOpETeHNEe HHBECTULIMOHHBIX MaeB PoHa.

4.1.3. 3akiroueHue COrJIalleHus] 00 OKa3aHWH OPOKEPCKUX YCIYT, B T.4. C HCIIOJH30BAHHEM
NUC, neno3utapHOro 10ropopa myTeM MpUCcOeIUHEHH K YCJIOBUAM PernamenTa okazaHusi OpoKepCKux
yCIYr U YCIYyr [0 HWHBECTULHOHHOMY KOHCyinbTHUpoBaHHi0 AQO «Poccenbxo30ank», VYciaoBUsSM
OCYILIECTBIICHHUS JIETIO3UTAPHON JIEATEIBHOCTH M YCJIOBUAM OKa3aHUA OpPOKEPCKUX YCIYyT C
WCTIOJB30BAHUEM HHIMBHUIYaJbHOTO WHBECTUIIMOHHOTO CYETa, IMPEIOCTaBICHHWE HHPOPMALUHU TI0
3aKJIIOYEHHBIM COTJIAIICHUSIM, €CIM BO3MOXKHOCTH TAaKOTO TPUCOCTUHEHHUS U MPEIOCTaBICHUS
uHbOpMAMKM C UCMOJb30BaHUEM cucTeMbl «lHTepHeT-0aHK» W «MOOWIBHBIA OaHK» MPSIMO
npenycMoTpeHa PermamMeHTOM oOka3aHUS OpOKEPCKUX YCAYyr U YCIAYr MO HWHBECTHIIMOHHOMY
koHCynbTUpOoBaHui0 AO «Poccenbxo30aHky.

4.1.3.1. IlepeBoabl B pOCCHUUCKUX pyOsix ¢ OAaHKOBCKHMX CYETOB® B MOJIb3Y YMpaBISIOLIEH
xomnanuu® 1o Jlorosopy Y (Jloropopy AY HMC) mo pekBu3uUTaM B pPaMKax BBIOPAHHOI
WHBECTUIIMOHHOMN CTpaTeruu.

4.1.4. Tlonp3oBaTento, IPUCOEAUHUBILEMYCS K HACTOSIIMM Y CIIOBUSIM JIOCTYITHA BO3MOXHOCTh
3axmouenus goropopa BCIAM, myreM mpHCOeAMHEHHS K YCIOBHSIM OTKPBITHSA, OOCIYXKHBaHHS U
3aKpBITUS ~ OAaHKOBCKMX  CYETOB B JPAroleHHbIX  MeTaiax  (Qu3WuecKkux  JuI B
AO «Poccenbxo30aHK» ¢ UCHONIb30BaHUEM cucTeMbl «HTepHeT-0aHk» U «MOOWIBHBIN OaHK» U
otkpeitusi BCJIM B Cucreme Ha OCHOBaHMH C(OPMHPOBAHHOTO PACTIOPSDKEHHS C MOJITBEPKACHUEM
JIOCTYIHBIM MeToioM ayTeHTu(ukanuu B Cucreme ans ocymiectBieHuss B Cucreme omnepauuit
MOKYNKW/IpoAaku JparoueHHbix MerawioB o BCIAM c moarBepaeHHEM TOCTYHHBIM METOJ0M
ayreHTu(ukanuu B Cucreme. bank nnpopmupyer Ilonap3oBarens o 3aKiI0U€HUH COOTBETCTBYIOILETO
norosopa BCJIM, npu 3tom B Cucreme Ilonb3oBarento ctaHoBUTCS AocTynHON nHpopmanus o bBCIAM
B pasnene «MHBectunum»/«Cuera B JAparoleHHBIX MeTamnax». B ciydyae oTkaza B 3aKIIOYCHHUH
norosopa BCJIM bank nngopmupyer Ilonb3oBarens B Cucreme mytem npucBoeHus craryca «OTkas».
IIpu camocrostensHoM 3akpbiTi bCJIM  Ilonw3oBatensa uepes CucreMy ¢ INOATBEPKACHHEM
JTOCTYITHBIM ~ CIIOCOOOM  ayTeHTH(UKAIMKM  OCTaTOK  oOe3nmuueHHoro Metauia Ha BCIAM
MEPECUYUTHIBAETCS B POCCUICKHE PYOIIU IO KYpPCY MOKYIKH 00€3TMUEHHOT0 METalia, YCTAHOBIEHHOMY
baHkoM Ha MOMEHT COBEpILIEHHUS OIEpallUH, JECHEKHbIE CPEICTBA MEPEUUCISIOTCS MO yKa3aHHBIM
Ilonp30Barenem pekBU3UTAM.

4.1.5. B cayuae, ecnu [lonb3oBarenem 3akitoueH gorosop BCJIM myrem mnoanucaHust B
nojapaszaenennu banka moroBopa 0aHKOBCKOTO cueTa B JAParoleHHBIX MeTalax Jis PU3NYeCKUX JIUIL
[Tonp3oBarento B Cucreme AOCTYNHA BO3MOKHOCTh OCYILECTBICHHS MOKYTKH/TIPOAAKU IParolieHHbIX
MerauioB o BCJIM B cooTBeTrcTBUM ¢ 3akoHoAarenbcTBOM Poccuiickoit denepanuu U 3akpbITUA
BCIM®.

4.1.6. TlepeBoabl B pocCHUICKUX pPYOIsIX ¢ OaHKOBCKMX CYETOB

64

%7 B momp3y Ympapnsromeit

%4 3a uckmouennem HCJIM.

% TlepeBon meHEKHBIX CPENCTB OCYIIECTBIAETCA C BBINOJHEHHEM TPeOOBAaHUIA 110 IIEPEBOLY ICHEKHBIX CPEICTB MEXIY
CYeTAMHU HOJIb30BATENL.

8 OcymiecTpasercs Ipy HATUYMHE TEXHUYECKOI BO3MOKHOCTH.

67 3a ncxmouernem BCJIM.
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KOMNAaHUK®®, B IeNsIX NpHOOpeTeHHs MHBECTMIMOHHBIX TaeB MoHAa Mo 3asBKaM, O(GOPMIECHHBIM

nocpeAcTBoM cucteMbl «MHTepHeT-0aHK» M «MOOWIbHBIM OaHK», a TakKe MPU HAIUYUU paHee
NpUHATON baHKOM 3asBKHM Ha MPUOOpETEHNE NHBECTULIMOHHBIX aeB DoHa.

4.1.7. OcymiecTBiaeHNE ONEpaluidi B POCCHICKUX PYOJIAX IO MEepeBoy ¢ OAHKOBCKHUX CUETOB
JICHEeXKHBIX CPEJCTB B OIUIATY YCIYr IOPUIMYECKUX JIHMII-PE3UICHTOB, YKAa3aHHBIX Ha OQHUIMAIHLHOM
caiite banka B cern MHTepHEeT (YCIyr CTpaxoBBIX KOMITAHWUM, y4EOHBIX YUPEKICHHH, CTOPOHHHX
HSMHUTEHTOB-0AHKOB C II€JIbI0 IOTAIICHUS KPEAWTOB, YCIYI MOOHWJIBHOW CBSI3M, KaOEIbHOTO U
CIYTHUKOBOT'O TEJIEBUJICHUS, TEIEKOMMYHUKAIIMOHHBIX KOMIaHUi u VHTepHET, OXpaHHBIX CHCTEM,
KOMMYHAJIbHBIX YCIIYT).

4.1.8. TIepeBobl B POCCHICKHX PYOIAX ¢ GAHKOBCKHX cUeTOB'C JUIS OCYIIECTBIICHHS TIATexKeH
3a IPEI0CTABIICHUE TOCYAAPCTBEHHBIX U MYHUITUTIATBHBIX YCIIYT, B TOM YHCIIe HHPOPMAIIUSI 0 KOTOPBIX
npenocrasieHa [lonp3oBarento ¢ ucnoiib3oBaHueM cepBuca «l'ocymapcTBeHHas WHGOPMaLMOHHAS
CHUCTEMAa O TOCYJIapCTBEHHBIX U MyHULIUNTANIbHBIX MiaTtexax» (['MC ['MII).

4.1.9. OcymiecTBiICHHE ONEPAIMA MO MEPEBOAY JEHEKHBIX CPEICTB C OJHOTO OAaHKOBCKOTO
cuera’'/cuera Mo BKIamy’? Ha Apyroif GaHKOBCKMIT cyer’>/cueT mo BKiagy ofHoro Ilomb3oBaTens B
pasTMYHBIX BaTIOTaX. B crydae mepeBoja JeHEKHBIX CPEICTB Ha OAaHKOBCKHil cuer’#/cuer mo BKiamy,
OTKpPBITBI B JPYrOW BajlOT€ M B OJHOM IHoOJpa3jencHuM baHka, KOHBepTalus OCYLIECTBIISETCS B
COOTBETCTBUU ¢ Tapudamu.

4.1.10. OcymectBnenue Ilonb3zoBaTeneM-HEPE3UIEHTOM ONEpaluil MO HEPEBOAY CO CBOETO
GaHKOBCKOTO cyeTa’’/cueTa 1O BKIALy'’, OTKPHITOTO B POCCHIICKHX PYONSX, IEHEKHBIX CPEICTB B
poccuiickux pyOisx Ha pyOseBbie cueTa (PU3NUYSCKUX JIMIl U CUeTa FOPUIMYSCKUX JIUI] (PE3UICHTOB H
HEPE3UACHTOB), OTKPBIThIE HA TeppuTtopun Poccuiickoit denepaiuu, B TOM Uncie OTKpbIThIC B baHke.

4.1.11. OcymectBinenue Ilonp3oBaTeneM-pe3suIcCHTOM ONEpaluil [0 MNEPEBOAY JIEHEKHBIX
CPEZCTB B POCCHICKHX PyOIIsX ¢ GAHKOBCKOro cueTa’®/cuera mo BKIAmy'’, OTKPBITOTO B POCCHHACKHX
pyoIsx:

- Ha 0aHKOBCKME cueTa’’/cueTa MO BKJIAAy (PU3MUECKHX JHI-PE3HIEHTOB/HEPE3UIEHTOB,
OTKpBITBIE B pOocCUNCKUX pyOssix Ha Teppuropun Poccuiickoit denepannu, B TOM YUCIIE OTKPHITHIE B
banke;

- Ha OaHKOBCKHME CUeTa IOPUIMYECKUX JIHII-PE3UJCHTOB/HEPE3UACHTOB, OTKPBITHIC B
poccuiickux pyomnsx Ha Tepputopuu Poccuiickoit denepannu, B TOM 4Kclie OTKPHIThIE B baHke.

4.1.12. Ocymectpienue [lonp3oBareneM-pe3nuIeHTOM/HEPE3UIEHTOM OIepaIuii Mo MepeBOay
JICHEKHBIX CPEACTB B POCCHUMCKHUX PYOJISX C KAPTOUHOTO CYETa, OTKPHITOTO B POCCHMCKUX pyOmsixX, Ha
maTexHyro kapty (B)/(M)/MUP/(I1x) cTOpoHHETO SMUTEHTa — OaHKa, HAXOSAIIETOCS Ha TEPPUTOPUHU
Poccuiickoii qDezLepaHHH78.

4.1.13. Ocymectpienue ITonp30BaTeneM-pe3HIeHTOM/HEPE3HICHTOM * OTIepaIHii TI0 TIEPEBOTY
JICHEeKHBIX CPENICTB B poccuiickux pyomnsx ¢ Kaprounoro cuera meGeToBoi KapThl, OTKpbITOro B AO

69

9

%8 [TepeBos NEHEKHBIX CPEACTB OCYILECTBIISETCA C BHIIOJHEHHEM TPeOOBaHUIl MO IEPEBOIY ASHEXHBIX CPEICTB MEXKIY
cYeTaMH MOJI30BATEINS.

89 3a nckmouennem BCJIM.

0 3a uckmouennem BCJIM.

" 3a uckmouenuem BCJIM.

72 TlepeBoJ1 JIEHEXKHBIX CPEJICTB CO CYETA O BKJIAy BO3MOYKEH TOJILKO HA CUET COMPOBOK/ICHHS.

73 3a pexmouernem bCJIM.

74 3a pexmouernem bCJIM.

5 3a pexmouernem bCJIM.

76 33 pexmouerneM bCJIM.

" 3a uckmouenrem BCJIM.

8 Tlonb30BaTeNb-HEPE3UAEHT OCYIIECTBISET YKA3aHHBIE ONEpalUd 0e3 OrpaHuueHuii. [loyb30BaTeNb-pe3nieHT
obecrieunBaeT OCyIIECTBIEHUE IEPEBOIOB Ha KapThl, BBITYIICHHBIC HA UMS PE3HJICHTOB.

79 [epeBo/ IEHEKHBIX CPEJICTB BO3MOXKEH TOJILKO B BamoTe Poccuiickoii Mejiepaliuy ¢ KapTOYHOTO CUETa, OTKPBITOTO Kak
[Monp3oBarento-pe3unenry, Tak u [lonbp3oBaTenro-Hepe3naeHTy B BamoTe Poccuiickoit denepanyn, ¢ yaeroMm TpeboBaHMI
3akoHOJarenpcTBa Poccuiickoit dexepanyu 1 orpaHUYeHNH (3a1IpeToB), ycTaHOBIEHHBIX bankom Poccun. B cootBeTcTBHI
€O CHELUAIbHBIMY YKOHOMUYECKUMHU MEpaMH, YCTaHOBJIEHHbIMU ykazamu [Ipesunenra Poccuiickoit @enepanyu 1 MHbIMU
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«Poccenpxo30aHK» B POCCHUICKUX pyONsix, mo pekBu3uTaM «Ne KapTeD», «HOMEpP MOOHMIEHOTO
TenedoHa» Ha KapTy MHOCTPAHHOTO OaHKa-dMHUTEHTa WK no pekBuszuty «Homep cuera (IBAN)» Ha
CUeT, OTKPBITHIA B MHOCTPaHHOM OaHKe (B Mpeienax JMMHUTOB, oripeaeneHHbIx Tapudamu banka) uepes
OIepaToOpoOB IO TEPEeBOAY ICHEKHBIX CPEICTB, C KOTOPhIMH y baHKka MMEIOTCS COOTBETCTBYIOIIWE
JOroBOpHbIe OTHOWIeHUs. [losb30Barens 3amoiHsET HapaMeTpbl IMEpPEBOJa B COOTBETCTBYIOLIMX
skpaHHbIX (opmax cucrembl «MHTepHeT-0aHK» WM «MOOWIBHBIN 0aHK», PYKOBOACTBYSCH
WHCTPYKIHUSMHU, YKa3aHHBIMH B 3KpaHHBIX Qopmax cucteMbl «HTepHET-0aHK» Wi «MOOHIBHBIH
OaHK.

4.1.14. Ocymectienue [lonp3oBareneM-pe3nIeHTOM/HEPE3UICHTOM OIEPalUid IO TIEPEBOIY
JICHEKHBIX CPEJICTB B POCCUMCKUX PYyOJIsAX MO peKBU3WTaM IwiaTexHoW kapthl (B)/(M)/MUP/(/Ix)
CTOPOHHETO 3MUTEHTAa — OaHKa, HaXosIIerocst Ha Tepputopun Poccuiickoit @enepannu Ha IIaTESKHYIO
kapTy banka (B penenax BenuuumH, onpeeneHHbx Tapudamm)®.

4.1.15. Ocymectienne [lonb3oBarenemM-pe3uIeHTOM/HEPE3UICHTOM OIEPAIMA TI0 TIEPEBOAY
JICHEHBIX CPEJICTB B POCCUUCKUX PYOIIsiX ¢ tuiateskHor kapTel (B)/(M)/MUP cropoHHero aMuTeHTa -
O0anka, Haxoagmerocs Ha Tepputopun Poccuiickoit ®exepanMu  Ha IUIATEKHYIO  KapTy
(B)/(M)/MUP/([Ix) cropoHHEro SMHTEeHTa — OaHKa, HaxXOJSIIErocs Ha TeppUTOpuUU Poccuiickoit
®enepanyn (B mpeAenax BEIHMUWH, onpenesneHHbIX Tapudamu). [Tonp3oBaTens 3amomHsIeT mapamMmeTphl
mepeBojja B COOTBETCTBYIOIIMX  OSKpaHHBIX  ¢Gopmax  cucrembl «MHTepHEeT-0aHK»  WIH
«MoOHUITBHBIN 0aHK», PYKOBOJCTBYSICh MHCTPYKIHMSIMH, YKa3aHHBIMH B 3KPAaHHBIX (DOpMaxX CHCTEMBI
«HTepHeT-6aHK» M «MOOHIBHBIHA GaHK». 5!

4.1.16. Ocymectpienue [Tonp30BaTeneM-pe3naeHTOM/HEPE3HICHTOMS? onepalyii 10 TIepeBOTy
JICHE)KHBIX CPEJCTB B BAJIOTE KAPTOUHOTO cyeTa, OTKPHITOro B AO «Poccenbxo30aHk» B POCCUHCKHUX
pyoIsix, mojutapax, €Bpo, ¢ marexHod kapTel MUP mo pexBusuty «Ne KapTe» Ha KapTy OaHKa-
SMUTEHTa, Haxojsmerocs 3a mnpeaenamu Poccuiickoit ®epepanuu (B mpenenax JIMMUTOB,
onpeneneHHpXx Tapudamu) uepes AO «HCIIK»®, [Tons30oBarens 3amonHseT mapaMeTphl epeBoa B
COOTBETCTBYIOIIMX OSKpaHHBIX ¢opMax cuctembl «MHTepHET-0aHK» WM «MOOUIBHBIN OaHKY,

8

HOPMATHBHBIMH aKTaMH, BEHITYIIEHHHIMH B paMKaX WX pealn3alddl YCTaHOBJICHBI OTPAHWYCHUS (3amlpeThl) Ha
OCYLIECTBJIEHUE BAIIOTHBIX ONEpaLUil, CBA3aHHBIX C IPEAOCTABICHUEM PE3UIECHTAMU B [10JIb3Y HEPE3UIEHTOB MHOCTPAHHOU
BaJIIOTHI 10 IOrOBOpaM 3aiiMa.

Bank BIpaBe 0TKa3aTh B COBEPIIEHUH ONIEPAIlH B CIIydae HENPoxoxaeHus Ilonp30BaTenieM BHyTPHOAHKOBCKUX KOHTPOJIEH,
a TaK)Ke KOHTPOJIEH CO CTOPOHBI OIIEPATOPOB MO MEPEBOJLY JICHEKHBIX CPEACTB H/UIIN HHOCTPAHHBIX OAHKOB.

8 TlepeBos JIEHEXHBIX CPEICTB OCYLIECTBIISETCS II0 PEKBU3MTAM IUIATEXHBIX KapT CTOPOHHHX OSMHTEHTOB,
noazepxuBaronmx texHomoruto 3-D Secure/MirAccept/J/Secure. TlomonHeHne BUPTYaTbHBIX KapT, 3MHTHPOBAHHBIX
Bbankom He ocymecTBiseTcs. CpoK 3a4nCIICHHs ICHEKHBIX CPEJICTB 3aBUCUT OT OaHKa, BBITYCTUBIIETO KapTy OTHPaBUTENS
U MOXET COCTaBUTh OT HECKOJIBKHX MHUHYT /0 HECKOJNbKHX AHEH. CTOpOHHHE OaHKH-3MUTEHTHI MOTYT yCTaHABIUBAThH
JIOTIOJIHUTEIbHBIE OTPAHUYEHNUS, BKIIIOYAsl B3UMAHUE JOMOJHUTENbHBIX KOMUCCUI NP MIPOBEJIEHUN NIEPEBOJOB 10 HOMEPY
KapThl.

8l [lepeBosi JNEHEXHBIX CPEACTB OCYIIECTBIAETCS II0 PEKBM3UTAM ILUIATEXHBIX KApT CTOPOHHHUX OSMHTEHTOB,
nojiep kuBatonux rexuonoruto 3-D Secure/MirAccept/J/Secure. Cpok 3aunciieHust ISHEKHBIX CPEJICTB 3aBUCHUT OT OaHKa,
BEIITYCTHBIIETO KapTy OTIPABHUTEIISA/TIONyYaTeNI W MOXKET COCTaBHTh OT HECKOJNBKUX MHUHYT IO HECKOJIBKHX ITHEH.
CropoHHUE OaHKH-IMHUTEHTHI MOTYT YCTAHABIMBATH JOTIOTHUTEIFHBIC OTPAaHIICHIS, BKIIF0Yas B3UMaHUE JOMOTHUTEITBHBIX
KOMHCCHH TP IPOBEACHUH NTEPEBOOB 10 HOMEPY KapThI.

82 TlepeBon MeHEXHBIX CPEJACTB BO3MOXeH ¢ KaprouHoro cuera kak Ilonb3oBarensi-pesujeHTa, Tak u Ilonb3oBaTens-
HepesuzeHTa B Bamotre KapTouHoro cyera — poccuiickue py0mnu, J0iIapsl, €Bpo, ¢ y4eTOM TpeOOBaHHH 3aKOHOJAaTEIHCTBA
Poccuiickoit @enepariuu 1 orpaHUdeHUN (3aMIPEeTOB), YyCTaHOBIEHHBIX bankom Poccuu. B cooTBeTCTBHM CO criennaibHBIMU
SKOHOMMYECKHMHU MEpPaMH, YCTAaHOBJIEHHbIMH ykazamu IIpesunenra Poccuiickoit @enepanuu U MHBIMH HOPMaTUBHBIMU
aKTaMU, BBIMYIICHHBIMH B PaMKaX MX peaji3alliy yCTAaHOBJICHBI OIpaHWYCHHsI (3aMpEeThl) HA OCYIIECTBICHUE BATIOTHBIX
onepauui, CBA3aHHBIX C NPEIOCTABIEHUEM PE3UACHTaMU B MOJIb3Y HEPE3UJEHTOB MHOCTPAHHOM BajJIOTHI IO OTOBOpaM
3aiima.

BaHk BipaBe 0TKa3aTh B COBEPIICHUH ONIEPAIlUH B CIIydae HEMPOX0oxkaeHus [1onbp30BaTeieM BHYTPHOAHKOBCKHX KOHTPOJICH,
a TaKk)Ke KOHTPOJICH CO CTOPOHBI HHOCTPAHHBIX OAHKOB-3MUTCHTOB.

8 Cpok 3aumcneHHs JEHEXHBIX CPEICTB 3aBMCHUT OT OAaHKa, BHIIYCTUBIIETO KapTy MOJIydaTelds U MOXKET COCTABUTH OT
HECKOJIPKUX MHUHYT A0 HECKONbKHX gHed. CTOpoHHHME OaHKH-OMHTEHTHl MOTYT YCTaHABIUBATH OIOJHHUTEIHHEIC
OTPAaHWYEHUS, BKIIFOYAsI B3MMaHUE JOTIOJHUTEIBHBIX KOMUCCHH ITPH MPOBEICHUH MIEPEBOIOB 110 HOMEPY KapThl.
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PYKOBOJICTBYACh MHCTPYKLMSAMH, YKa3aHHBIMU B 9KpaHHBIX (hopmax cucteMbl «HTepHET-0aHK» UM
«MoOUITBHBIN GaHKY.

4.1.17. OcymectBnenue [lonp3oBatenem opopmiieHus u nogauu B bank CokpaiieHHO# aHKeThI
1 AHKETBI-3asBJICHUS C IPUKPEIICHUEM JTOTIOTHUTEIbHBIX TJOKYMEHTOB B BUJI€ CKAHUPOBAHHBIX KOMUN
(mpu HEOOXOIUMOCTH ), ipUcoearnHeHue K [IporpaMMe KOIEKTUBHOTO CTPaXxOBaHUs 3aeMITMKOB baHka,
noanucanue CornameHus U moinydeHue kpeauta (mpu BeiOope Ilonb3oBarenem coryiacus Ha
npucoenuHenue K [IporpaMmme KOJIIEKTUBHOTO CTpaXxOBaHUs 3aeMIIMKOB banka).

4.1.18. [Ipy HaMUYUKU KAPTOUYHBIX CUETOB:

MOJIKITFOYCHUE/OTKITIOYCHUE YCITYTU «Y BETOMIICHUS;

- HOAKIIOUeHHe/OTKIIIOUEHHE YCIyTH «ABTOIIaTeR» S,

- aKTUBAIMS KATETOPUHU MOKYIOK B paMKkax [IporpamMmel JIOSITBHOCTH;

- BbIOOp OMIIMK KOMIIEHCAIIUH MMOKYNKU B pamkax [IporpaMMel 10sUIBHOCTH;

- BBIOOp onu oOMeHa BoHycHBIX 6aiioB Ha pyOnu B pamkax [IporpamMmel JIOSITEHOCTH;

- o3nakomsienue B Karamore c¢ mnpemnoxkeHusmMu ToBapoB/yciyr IlapTHepoB, BbIOOp
ToBapoB/yciyr [lapTHepoB, odopMieHe 3aKkaza ToBapoB/yciayr B Karamore, BO3MOXHOCTh OILJIATHTh
3aka3zaHHble ToBapbl/yciyru [laptHepoB ¢ wucnonbzoBanueM KapTbl/JlononHUTENBHON KapThl,
OTCJICKHMBATH CTATyC MCIIOJTHEHUS 3aKa3a ¥ MPOCMATPUBATh UCTOPHIO MOKYIIOK;

- oOpamenue B Yare Cucremsl B aapec [lapTHepa, kacaromeecss KauecTBa TOBapOB U YCIIYT,
CpOoKOB 00pabOTKH 3aKa3a, CPOKOB JOCTaBKW/OKa3aHHs yCIyr, mpuoOpeTeHHbIX I[lomb3oBartenem B
Karamore;

- oOpamenue B Yate Cuctemsl B ajipec banka o Borpocam TexHu4eckoit padbotsl Karanora,

- 3aKa3 MIATeXKHOH KapThl K JEHCTBYIOIEMY KapTOYHOMY CUeTy®;

- OTKPBITHE KAPTOYHOTO CYETA U BBHITYCK Ae0ETOBOI KapThl;

- OJIOKMPOBKA MJIATEKHON KapThI;

- Pa30JIOKMPOBKA IUIATSIKHOMN KapThI;

- BBIIYCK BHpTyaHBHOﬁ KapTHOmuﬁka! 3aksagka He onpenenena.;

- 6JIOKI/IpOBKa BHpTyaJIBHOﬁ KapTHOumﬁlca! 3akJaaka He onpeuenena.;

- YCTaHOBJICHHE OTPAaHMUYEHUH Ha CIIOCOO M MECTO HUCIIOJIb30BAHUS MJIATEKHOM KapThi,

- YCTaHOBJICHME OIrpaHUYEHHUI (JINMUTOB) Ha COBEPIICHHUE ONEpaluil [0 MJIaTeXKHOW KapTe 3a
OIpeJIeJIeHHbIN TIepro/] BpEMEHH (B MpeJiesiax BeJIUUnH, onpeeseHHbIX Tapudamn);

- YCTaHOBJICHHE OTrpaHW4YeHHs (OOIIETr0 JIMMHTA) Ha COBEPIICHHE OMNEeparuii Mo IMepeBOIy
JICHEeXKHBIX CPEJCTB B JAPYrUe KpeAUTHbIE OpraHu3anuu mno cuyeram Ilonb3oBaTens, OCyIIeCTBIsIEMbIM
nocpeactsoM JIBO (B npeaenax JUMUTOB, IPETyCMOTPEHHbBIX Tapudamu);

- OTKPBITHE/3aKPBITHE TeKyIIero cueTa’®/HakonurensHoro cuera;

- OTKpBITHE CUETa 10 BKJIaay, B T.4. cUeTa 1o BKiaay «Jlo BoctpeboBaHUs»;

- TojdydyeHue UHPOpMAlMU O 3aKIIOYEHHOM JIOTOBOpPE KOJUIEKTMBHOIO CTpaxOBaHMs
Jlepkareney IIaTeKHbIX KapT;

- 3anoiHeHue CoKpalleHHOM aHKeThl W AHKETBI-3asBJICHUS HA NPEOCTaBlICHHE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TIPEJIOCTABICHHE KPEAWTHOW KapThl W YCTAaHOBJICHHWE KPEIUTHOTO
JUMHUTA C MPUKPEIUIEHUEM JONOJHUTENbHBIX JOKYMEHTOB B BHUJE CKAaHMPOBAHHBIX KoOmuil (mpu
HEOOXOMMOCTH);

- mnoamnucaHHoe ITonp3oBareneM nopyueHue Ha MEpEeUnCIIEHUE AEHEXKHbBIX CPEJICTB CO CUETa B
TIoTanIeHye 0653aTeNbCTB MO0 KPEIUTHOMY JOTOBOPY H/HIIH TeXHHYecKoro oBepapadra®’;

8 Vcnyra nocTynHa TONBKO JUIS KJIMEHTOB, TPUCOEIMHUBIIMXCA K YcnoBusaM ocymecTeienns AO «Poccenbxo30ani»
orieparyi 1o MepeBoay JEHEKHBIX CPEACTB (PU3NUECKUX JIMI] C UCTIOIb30BAHUEM YCIYTH «ABTOILIATEX.

8 Vcnyra mocrynna Tonmbko s Jleprkarenell KapT, NPUCOEIMHMBLIMXCS K YCJIOBHMSAM KOMIUIEKCHOTO OaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

8 C 22.04.2019 ¢ ucnonb30BaHNEM CUCTEMBI Ha UM [10NIB30BaTENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BaJIIOTE.

87 ITpu HAJIMYMH TEXHUYECKOH BO3MOKHOCTH.
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- U3MeHeHHue Crocoba JOCTaBKHU EHCHH'S,

- TPUCOEAMHEHUE K IPOrpaMMe CTPaXOBaHM/OTKIFOUYEHUE TPOrpaMMbl CTPAXOBAHUS;

- otkpsitue/3akpeitie bCJ/IM,;

- MPOBEICHUE ONEPalUid MOKYITKH/TIPOJAXKH AparoleHHbIx MeTauioB mo bCJIM;

- moaxiIoueHune/oTKmoueHre CepBuca 1o Kypcam BajJioT B IPUIIOKEHUH «MOOMIIbHBIN OaHKY;

- (¢opmupoBanue Kona 1 CHATHS HalIMYHBIX JEHEXHBIX CpeACcTB B OaHkomare baHka c
KapTouHOro cuera®,

- odopmiuenue [Ipusasku Kaprounoro cuera™, a Taxxe ee n3MeHeHHe/yAaJIeHUE:

- bank npenocrasnsier Ilonp3oBaremo Bo3MOXHOCTH odopmuth IIpusssky Kaprounoro
cueTta B «MoOUIbHOM OaHKE» OJTHUM U3 CIETYIOLIUX CIIOCOOOB:

e 510 coBepuieHusa nepesona yepe3 CBII B monw3y xonkpernoro TCII B omnaty ToBapoB
(pabor, yciyr). B ykazannowm ciydae [lonp3oBarens n3 moowipHOro npunoxxenus: TCI1/c caiita TCIT B
MH(GOPMaLMOHHO-TEJIEKOMMYHUKAIMOHHON cetu VIHTepHeT Moxet nepeiitu no IlnarexHoil ccbuike B
«MobunbHbIil Oank». Jlanee B «MobunsHOM Oanke» [lonb30Barenio MpenocTaBiIeHa BO3MOXKHOCTH
BbIOpaTh KapTouHslii cueT, BbIpa3uTh coriacue Ha [IpuBsa3Ky cuera myreM HpOCTaBICHUS OTMETKHU O
[Ipussizke Kaprtounoro cuera um Haxarus kHonku «lIpussizate cuer» B «MoOuiabHOM OaHke» U
noaTBepauTh [IpuBs3ky gocTynHbIM MeTofoM AyteHTudukanuu B Cucteme. ITo ¢akrty ycneumrHoro
oopmnenns Ilpussizku Kaprounoro cuera [lomp3oBaTenmio Ha 3aperucTpupoBaHHBIA HOMEp, B
3aBHCUMOCTH OT HacTpoek B «MobOuinbpHOM OaHke» [lons3oBatens, Hanpasisercs Push-yBenomienue/
SMS-yBenomiieHue;

e B MOMEHT coBeplueHus nepesoja yepes ChII B mone3y konkpernoro TCII B omnaty ToBapoB
(pabot, yciyr), B ciy4yae YCHEIIHOIO 3aBEepUICHHs TaKOro mnepeBoja. B ykazaHHOM ciyuae
[Tonmp3oBarens w3 wmoOwnmbHOro mpwiokenuss TCIl/c caiita TCII B umHDOpManuoHHO-
TEJIEKOMMYHUKAIIMOHHON ceTH MHTepHeT Moxer nepeitu no IlnatesxHol ccbuike B «MoOOUIBbHBIM
0aHK», 1 pu coBepieHuu nepeoja yepes ChIT B monb3y korkpernoro TCII B omutaTy ToBapoB (pador,
yciayr), B Ciydae YCIHEIIHOIOo 3aBepLIeHMs Takoro mnepeBoja, llonp3oBarento mpenocraBieHa
BO3MOXXHOCTh BBIOpaTh KapTouHslii cueT, BeIpasuth coryacue Ha [IpuBssky Kaprounoro cuera myrem
npocrasieHust oTMeTku o IlpuBsizke Kaprounoro cuera m Haxarusa kHonku «lIpuBszate cuer» B
«MoOwibHOM 0aHKe» W moATBepauTh [IpuBs3Ky gocTynHbIM MeToqoM AyTeHTuukamun B Cucreme.
IIo daxry ycnemnoro odopmuenus Ilpusszku Kaprounoro cuera, Ilonmp3oBarento Ha
3aperucTpupoBaHHbI HOMEp, B 3aBHUCHUMOCTH OT HacTpoek B «MobuibHOM Oanke» Ilomp3zoBarens,
Hamnpasisiercs: Push-yBenomnenne/SMS-yBenomieHue.

Odopmnss Tlpussizky Kaprounoro cuera B «MoOunbHOM Oanke» Ilosb3oBaTenb BhIpakaeT
3apaHee JAHHBIN aKLENT Ha IEPEBOJ B JAJBHEHIIIEM JAEHEKHBIX CPENCTB, coBeplIeHHBIX B JIBO uepes
CBII B monw3y konkperHoro TCII B mpeaenax numurta pazoBoro crnucanusi ¢ Kaprounoro cuera
(Kaprounslii cueT aBTOMaTW4YeCKH YKasbIBaeTcs (IPUBA3BIBACTCSA) B KadecTBE cUeTa JJIS CIHMCAHUS
JICHE)KHBIX CPEACTB) M MOJATBEP)KIAET CBOE COIJIacHe JOCTYNHBIM METOJ0M AyTeHTHU(QHUKAIUU B
Cucreme.

JIuMUT pazoBOro CnMcaHus OMpEeNseTcs MpelelbHON CYyMMOI pa30BOro nepeBoja B MOIb3y
BeIGpannoro TCII, ycranopienHoit bankom Poccuu®.

bnokupoBanue mnposeneHuss nepeBonoB ¢ Kaprounoro cuera Ilonbp3oBaTens mocpeacTBOM
ITnarexxnoit ccpuiku B monb3y TCII 3a ToBapsl (paboThl, YCIyTH) OCYIIECTBIISETCS NMPU HATUYUU
Orpannuennii no Kaprounomy cuety B baHke B COOTBETCTBUM C JIEUCTBYIOIIMM 3aKOHOIATEIBCTBOM
Poccuiickoit ®enepaunn. bnokuposanue B JIbO npoBeaenus ucxoadumux nepeBonoB ¢ Kaprounoro

90

8 Venyra g0cTynmHa TOMBKO MPU HAJIMYMU TEXHUYECKOH BO3MOXHOCTH U juisi [Tosib30BaTesell, NMEIONMIMX KapPTOUHBI CYUET,
OTKPBITHIN B paMKax TapudHoro miana « [ IeHCHOHHBII.

8 JocTynHo juist 1€6eTOBBIX KapT B pybusx PO,

% tonpko Kaprounstii cuer 1e6eT0BOM KapThl B pyoisx PO,

%1 Onpenensiercs B cootseTcTBUM ¢ Tapuamu Ha yenyru banka Poccuu B cepBrce OBICTPBIX IUTATEXKEN MIIATEXHOM CHCTEMBI
banka Poccum (CBII), ymmaumBaembiMu ydacTHukamu CBII mpm ocymmecTBiIeHHHM NepeBoja JCHEKHBIX CpEACTB
(U3NIEeCKUMH JTUIIAMH B TIOJIb3Y IOPUAMYECKIX JINI, HHANBUAYAIBHBIX MIPEIIPUHIMATEICH 1 CAMO3aHATHIX.
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cueta Ilomp3oBarenst mocpenctBoM Ilmatesxnoii ccbuiku w/mmum CepBucoB CBII w/mmum ormena
coBepmieHHON panee [lomp3oBarenem I[IpuBsizku w/wim OJIOKMPOBAHHWE TEXHHMYECKOW BO3MOXKHOCTH
ocymiecTBiaeHus: neperoaa nocpeacrsom MII CBII, ocyiiecTBisieTcss M0 OCHOBaHHUSIM U B TOPSJIKE,
YCTAHOBJICHHBIM B IyHKTE 5.5.4 HacTosmmx YciaoBui. Pa30goKupoBKa MPOBEACHHS TEPEBOJIOB C
Kaprounoro cuera Ilonb3oBarens mocpeactBoM I[lmatesxxnoit cceutku w/mnu CepBucoB CBII w/wnm
MOJIyueHUEe JOCTyla K OIepauusM, ocyulecTBisgeMbiM 1o [lpuBsizke wu/wiM K onepanusM,
ocymiectBisieMbiM nocpesictBoM MIT CBII, ocyiiecTBiisieTcss HA OCHOBaHUM MUCbMEHHOTO 3asBJICHUS
[Tonp3oBarens B mopsake, IPeayCMOTPEHHOM MYHKTOM 5.5.4 HacTOSIUX Y CIIOBUMA.

- bank mpenocraBnser Ilomp3oBarento BO3MOXKHOCTH HM3MEHUTH paHee OQGOPMIICHHYIO
[Tpussizky Kaprounoro cuera B «MobunbHOM Oankey/ « IHTepHeT-0aHKe» B ClieqyoIIeM HopsIKe:

e B «MobunsHoM Oanke» [lonb3oBarens B pa3aene «Hacrpoiiku» B moapazaene «llepeBoabt
o Tenedony», B onuuu «Hacrpoiika npussizku cueta» Beioupaet [pussszky TCII, kotopyro TpeGyercs
n3MeHuTh. Jlanee B onuun «OTKyAa criucaThy BeiOUpaeT apyroit KapTouHslii cueT U Ha)KUMaeT KHOMKY
«COXpaHUTBY.

e B «uTepuer-6anke» IlonpzoBatens B pazaene «Hactpoiiku» B moapazaene «llepeBoabl mo
tenedony», B onun «Hactpoiika npussizku cuera» Boioupaet [Ipusszky TCII, kotopyto Tpebyercs
n3MeHuTh. Jlanee B omuuu «OTKyna pa3pelinTh CIHMCAaHHE» BBIOMpaeT apyroi KapTouHslii cdyer u
Ha)XUMaeT KHOMKY «COXpaHUTb.

[To daxry ycmemnoro wusmeHenus Ilpussizku Kaprounoro cuera, Ilomp3oBarento Ha
3aperucTpupoBaHHBIA HOMEP, B 3aBUCUMOCTH OT HacTpoek B «MoOuinbHOM O6ankey/« HTepHeT-0aHke»
[Tonb3oBarens, Hanpasisiercs Push-yBenqomienue/SMS-yBenoMmiieHue.

- bank npegocrasinser [lonb3oBaTento Bo3MoxkHOCTh yaanuTh [Ipusssky Kaprounoro cuera
B «MoOuinbHOM Oankey/«IHTepHeT-0aHKe» B CIIEAYIOIIEM TOPSIIKE:

e B «MobunsHom Oanke» [lonb3oBarens B pasaene «Hactpoiiku» B monpazaene «llepeBos
o tenedony», B oniuu «Hactpoiika npussasku cuetay BeiOupaet [Ipusszky TCII, kotopyto Tpedyercs
ynanuth. [anee B onuuu «OTKyna cnucarby BeiOupaet Hy:xHoe TCII u HaxxumaeT kHONIKY «OTMEHUTH
MIPUBS3KY»;

e B «MHuTepuer-6anke» [lonb3oBarens B pazaene «Hactpoiikuy B moapazaeine «llepeBoibl mo
teneony», B onuun «Hactpoiika npuBsizku cueray BeiOupaet Ilpusszky TCII, kotopyto TpeGyercs
ynanuts. Jlanee B onuuu «OTKy/a pa3pemnTh criucanue» Beioupaet HyxHoe TCII 1 HaxumMaeT KHOIIKY
«OTMEHUTH IPUBSIZKY.

[To ¢akry ycnemnoro ypanenus Ilpusssku Kaprtounoro cuera, Ilosmb3oBaTento Ha
3aperucTpupoBaHHBIM HOMEp, B 3aBUCUMOCTH OT HacTpoek B «MoOuiabHOM OaHke»/« IHTepHeT-0aHKe»
ITonw3oBarens, Hanpasisercs Push-yBegomnenne/SMS-yBenomiienue.

IIpn Hanuuuu TeXHHYECKOW BO3MOXHOCTH [lonmp3oBarens moxer co3naTte TokeH Kaptel
MIOCPEJICTBOM HCIOJIb30BaHUS cUcTeMbl «MOOMIBHBIA OaHK», B TOM YMCJE MPH 3aKa3e IJIaTeXHON
KapThl uepe3 cuctemy «MHTepHer-0aHK» uinu Apyrue kaHaibl oOciyxuBaHus [lonb3oBareneil. Ilo
¢dakty uHuuuupoBaHus Ilonb3oBaresnieM BbIMycka HOBOW KapTel K cyliecTByroLleMy WM BHOBb
oTkpbiBaecMoMy CueTy, NMpu HaJIMYUU TEXHUYECKOM BO3MOKHOCTHU, BaHKOM MOCPEICTBOM CHCTEMBI
«MoOWIbHBIN 6aHK» MOTYT OBITH JTOBEJEHBI 10 cBeneHus [loab3oBaresnss MacCKUpOBaHHbIE PEKBU3UTHI
KapTtsl un npennoxxenue o co3ganuu k Hel TokeHa 10 noiaydeHus: KapTel Ha MaTepuaaibHOM HOCHUTEINE.
Beimyck u ob6cnyxuBaHue TOKEHOB MNPOU3BOAMTCA B COOTBETCTBHMM C YCJIOBHUSMHU BBINYCKA,
oOcmy>)KMBaHUS ¥ TIPOBEJICHHMS oTepaliuii ¢ ucnosb3zoBanueM TokeHoB Kapter AO «Poccenbxo30anky.

[Tpu Hanmuuuu odopmieHHblx Bupryansabix kapt, Lludgpossix kapt, Kapt Ha marepuaibHOM
Hocutene 2, B ToM umcie B Buje popM-daxtopa ITomp30BaTenio Takke JOCTyITHA s pocMoTpa B JJBO
uHbopMalMg O PEKBU3UTAX KapThl (B TOM 4HCJIE MOJHBIA HOMEp KapThl, CPOK JeHCTBUA U
CVV/CVC/CVP).

[Tpu Hanmuuuy TeKymux cyetoB/HakonuTenbHbINA CUETOB:

92 Venyra iocTynHa nociie nonydenus Ionb3osateneM B banke kapThl Ha MaTEPUAILHOM HOCUTENE, IPH YCIIOBUH, YTO KapTa
He 3a0yI0kupoBana U HaxoauTces B cucteme JIBO B cTtaTyce « AKTHBHAY.
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- OTKpBITHE/3aKphITHE TeKymiero cuera®>/HakomuTenbHOro cueTa;

- OTKpBITHE CUeTa M0 BKJIaay, B T.4. cyeTa 1o BKJIaay «Jlo BoctpeboBaHMs»;

- W3MEHEHHE CII0c00a TOCTABKH TICHCHH ™,

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK J10ETOBOM KapThl;

- HOJAKIIOYeHHe/OTKIII0OUEHHE YCIyTH «ABTOIIIATEX»5,;

- 3anosHeHue COKpalleHHOW aHKeTbl M  AHKETHI-3aBJIICHMS HAa  IPEAOCTaBIICHUE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TPEJIOCTABICHUE KPEAUTHOW KapThl M YCTAHOBJICHHUE KPEIAUTHOTO
JUMUTA C MPUKPEIJICHUEM [OMOJIHUTEIbHBIX JIOKYMEHTOB B BHUJE CKAaHUPOBAHHBIX KOMHM (MpH
HEOOXOUMOCTH);

- noxnucanHoe [lonb3oBarenem nopyyeHue Ha NEPEUNCICHUE JIEHEKHBIX CPEJICTB CO CUETA B
TnoramieHye 06:13aTeNbCTB M0 KPEAUTHOMY J0TOBOPY H/MIIH TeXHHUecKoro oBepapadra®;

- otkpeiTHe/3akpbiTHe BCIIM,;

- TpOBEIEHUE ONEepaIUid MOKYIKH/ PO APArolieHHbIX MeTaiuioB 1o bCM;

- YCTAHOBJICHHE JIMIMHUTOB Ha COBEpPUICHUE ONEpalui IO MEPEeBOAY ACHEXKHBIX CPEACTB C
TeKymux/HakonurenbHbIX CYeTOB, c4eTOB N0 BKIany «Jlo BocTpeOOBaHUS», OCYHIECTBISIEMBIM
nocpeactsoM JIbO (B mpenenax TMMUTOB, HE TPEBBIIAIOIINX TUMUTHL, IpelycMOTpeHHbIe Tapudamn);

- YCTaHOBJICHHE OTrpaHHYeHMs (OOIIEro JIMMHTA) Ha COBEPIICHHE OMEepaluii Mo IMEepeBOIY
JIEHEXHBIX CPEACTB B JAPYTHe KpPEeAUTHbIE OpraHu3aluu no cyeram Ilosb3oBaTens, OCylIECTBISIEMbIM
nocpencteoM [IbO (B nmpenenax TuMUTOB, IpeaycMOTpeHHbIX Tapudammu).

- OJIKJII0UeHue/oTKIIoueHne CepBuca 1Mo KypcaM BalioT B MpUiIoKeHUN «MoOUIbHBIN OaHK».

IIpn HanMumy cyera no BKIaLy:

- HW3MEHEHHe crocoba JOCTaBKH MEHCUU

- TI0Zaya pacropsHKeHHS Ha 3aKphITHE BKIana/ BKiIana «Jlo BoctpeboBaHUY;

- 3anosHeHue COKpalleHHOW aHKEeTbl M AHKETHI-3aBJICHHSI Ha IPEJOCTaBIICHHE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TIPEJIOCTABICHUE KPEAUTHOW KapThl M YCTAaHOBJICHHE KPEIUTHOTO
JTUMUTA C MPHUKPEIJICHUEM [OMOJIHUTEIbHBIX JOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHUH (mpu
HEOOXOIUMOCTH);

- yCTaHOBJICHHE OrpaHMueHus (O0OILero JMMHUTA) HAa COBEpIICHHE OMepanuil MO MEPEeBOIY
JICHE)KHBIX CPEJICTB B APYyrue KpeAuTHble opraHu3anuu no cyeraM Ilosnb3oBarens, oCylecTBISIEMbIM
nocpencteoM J[BO (B mpeaenax JIMMUTOB, IpeaycMOTpeHHbIX Tapudamu).

[Tpu Hannmuuu BCJIM:

- otkpbiTue/3akpbiTie bC/IM,;

- IpOBEJEHHUE ONepalnii NOKYIKHU/MPOAaXu AparoueHHbIX MetauioB no bCIAM.

[Tpu Hanmuuu cyerta mo BkiIany «Jlo BocTpeboBaHUs»:

- OTKpBITHE/3aKphITHE TeKymiero cuera’’ /HakomuTenbHOro cueTa;

- OTKpBITHE KAPTOYHOT'O CYETa U BBINYCK A€0ETOBOM KapThl;

- 3anonHeHne CokpallleHHOM aHKeThl M  AHKETHI-3asBJICHHS Ha IpeAOoCTaBJICHHE
KpeauTa/AHKEThI-3aBIICHUSI Ha TPEAOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJICHHE KPEIUTHOTO
JUMHUTA C MPUKPEIJIEHUEM JOMOJIHUTEIbHBIX JIOKYMEHTOB B BHJE CKAaHUPOBAaHHBIX KOMHM (mpu
HEOOXOUMOCTH);

- YCTaHOBJIEHHWE JMMHUTOB Ha COBEPIICHHWE ONEpALUi IO IMEPEeBOJy JACHEKHBIX CPENICTB C
TeKylmux/HakonuTeapHbIX CUETOB, CYETOB MO BKIaay «Jlo BocTpeOoBaHMSA», OCYIIECTBISEMBIM
nocpezactsoM JIBO (B mpenenax TMMUTOB, HE TPEBBIIIAIOIINX JUMHUTHI, IpelycMOTpeHHble Tapudamn);

96

9.C 22.04.2019 ¢ ucnonb30BaHUEM CHCTEMBI Ha MMst T10J1b30BaTENs MOXKET ObITH OTKPHITO HE GOJIEE TPEX TEKYLIUX CYETOB
B COOTBETCTBYIOILEH BatoTe.

% Vciyra 1ocTynHa TONBKO NPU HAIMYMHE TEXHUYECKOM BO3MOYKHOCTH.

% TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.

% Venyra gocTynHa TOJNBKO TIPH HAIMYMU TEXHUYECKOH BO3MOKHOCTH M juis [losb30BaTtenell, MIMEIOIKUX CYET MO BKIALY
«Ilencuonnsiii ITorocy.

97.C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM T10Nb30BaTENs MOKET ObITH OTKPBITO He 0O0JIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BaJIIOTE.
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- YCTaHOBJICHHWE OTrpaHMyeHMs (O0O0ILEro JMMHTA) HAa COBEPIICHHE ONepalfil 1Mo MepeBoxy
JICHEe)KHBIX CPEJICTB B APYyrue KpeAuTHble opraHu3anuu no cyeraMm [lonb3oBaress, oCyleCTBISIEMbIM
nocpeactsoM JIBO (B mpeaenax TUMUTOB, IPEAYCMOTPEHHBIX Tapudamm).

- nojAKIoUeHne/oTkoueHne CepBuca 1o KypcaM BalioT B NpUiIoKeHUN «MoOUIbHBIN OaHK».

IIpu Hanuuuu /JoroBOpoB O IIPENOCTABICHUH KPEINUTA:

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK J1€0ETOBOM KapThl;

- OTKpBITHE/3aKphITHE TeKymiero cuera’/ HakonmuTensHOro cyera;

- OTKpBITHE CUeTa 10 BKJIaay, B T.4. cyeTa 1o BKjIaay «Jlo BoctpeboBaHUs»;

- TodydYeHHue MHGPOpPMAMU O 3aKIIOYEHHOM JIOTOBOpPE CTPAaXOBaHUS XW3HU U 370POBbS B
pamkax JloroBopa o mpenocTaBlieHUU KPEeInTa,

- 3anonHeHne CokpallleHHOM aHKeThl M  AHKETHI-3asBJICHUS Ha IPEAOCTaBJICHUE
KpeauTa/AHKEThI-3aBIICHUSI Ha MPEAOCTaBICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOIO
JUMHUTA C MPUKPEIIEHUEM JIONOJIHUTEIbHBIX JOKYMEHTOB B BMJI€ CKaHHPOBAHHBIX KONUHU (IIpH
HEOOXOJMMOCTH);

- 3anoJiHeHue u noanucanue 3assienus Ha JI1;

- nmonmyueHue ot banka Mndopmainuu o pazmepe 3a10JKEHHOCTH 1O KPEIUTY (B TOM YHCIIE Ha
MOMEHT noJtydeHus 3asBienus Ha J{I1 u naty nocpouHoro norameHust Kpeaura), O MoJHOW CTOUMOCTH
KpeauTa, rpaduka mnorameHuss 1o JloroBopy o NpenoCTaBI€HUU KpeauTa, YBeAOMIIECHHS 00
ocymecteinenuu 11/ Yeenomnenus 06 orkasze B 11 (o 3assnennsim Ha 11, noctynuBmmM B bank kak
nocpeactBoM CUcTeMbl, Tak U 6€3 UCMob30BaHusI CHCTEMBI).

[Ipy HaMMYUM 3aKIIOYCHHOTO COTJAlIeHHus o0 okasanmu Opokepckux  ycryr/MUC/
JEMO3UTapHOTO JOTOBOpA!

- OOMEH  pacmopsguTeNbHBIMH W WH(QOPMALMOHHBIMHA  COOOIIECHWSMH,  BKIIOYAs
MIPEeIOCTaBIIEHNE OTYETHOCTHU, IM0Jaya TOPTOBBIX M HETOPTOBBIX MOpPYYEHUU B pamkax Permamenta
OKa3zaHusi  OpOKEepCKMX  yclIyr W YCAyr 1O  HHBECTHUIMOHHOMY  KOHCYJIbTHUPOBAaHUIO
AO «Poccenbxo30aHK», €cld BO3MOXXHOCTh OOMEHa TaKMMH COOOIIEHUSMU WM TOJAa4d TaKUX
MOpYYEHUH C HCHoib30BaHUEM cucrteMbl «HTepHeT-0aHK» U «MOOMIBHBI OaHK» HOPSIMO
MpeyCMOTPEeHa YKa3aHHbIM PernamenTom,

a Take pacnopspbkeHusi [lomp3oBarenst B pamkax Apyrux (yHKIMOHAJIBHBIX BO3MOKHOCTSIX
CHCTeMBI, lepedeHb KOoTopbix bank usBemaer [lonb30Batesns mocpecTBOM pa3MenieHust HH(pOpMaIiuu
OJIHUM M3 CIIEAYIOLIUX CIIOCOOOB: B cucTeme, Ha opunmansHoM caiite banka B cetu MHTepHeT mo
anpecy: WWW.rshb.ru, Ha nH(bOpMaMOHHBIX cTeHaaX B oducax baHka B MecTax HEMOCPEICTBEHHOTO
o0cTy>)KUBaHUS KJIIMEHTOB.

[Tpu Hanmuuu 3akmouenHoro [Jorosopa 1Y ([Jorosopa 1Y NUC):

- MPeJOoCTaBIICHHE OTUYETHOCTH, MpeaycMoTpenHol ycnosusimu Jlorosopa 1Y (Horosopa 1Y
NUC);

- Tojaya Mmopy4yeHus Ha BbIBOJ akTUBOB 110 JloroBopy Y (Horosopy Y UHUC).

4.1.19. Ilonb30Barento, MPUCOECTUHMBIIEMYCS K HACTOSIIUM YCIOBUSIM, U BBIpa3UBIIEMY
coryiacue Ha yyactue B [IuioTHOM npoekTe, B MOpsAKE, MPEAYCMOTPEHHOM ITyHKTOM 2.2.1 HacTOSAIIMX
YcnoBui, JOCTyIMHAa BO3MOXHOCTh nocpeactTBoM Cuctembl «MoOunbHbI 6aHk» (Bepcun Android) B
paznene «udpoBoii pydas» ocymecTBUTh cieaytomue aeicteus Ha [Tnl[P:

- oTkphiTHE Cueta udposoro py6ns®® na IMnl[P;

- nonyuenue nocrymna k [Inl{P, B Tom gucine, npu Hanuuuu otkpeiToro Cuera unudponoro pyoss;

- annynupoBanue CKII OI1 ITons3oBatens [InL[P u TLS-ceprudukara;

- u3MeHeHue uiaeHTudukannoHHbix HaHHbIX [lomb3oBatens [InllP, mepenanupix omepartopy
1IaLlP;

% C 22.04.2019 ¢ ucnonb30BaHMEM CHCTEMBI Ha M3 [10J1630BaTENs MOXKET OBITH OTKPBITO He GOJIEE TPEX TEKYNIUX CYETOR
B COOTBETCTBYIOLIEH BalIOTE.

9 B pamkax TTUIOTHOTO IIPOEKTa C IPUBJICYEHUEM Y3KOr0 KPyra KIIMEHTOB BaHKOB.

100 [Tpu HanM4UK TEXHUYECKON BO3MOKHOCTH.
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- ympasnernne Crarycom Cuera 1mudpoBoro pyons (MpHOCTaHOBICHHE, BO30OHOBICHHE H
npekpamnienue gocryna Ilomp3zoBarens [Inl[P x I[Inl[P myrem OnoxupoBku/pazdmoxupoBku Cueta
udposoro pyoss/3akpeitus Cueta nudpoBoro pyoss);

- coBepuienue onepanuii ¢ L{udpposbimu pyonsamu (monosnenne Cuera 1mudpoBoro pyoss,
BbIBOJ cpeactB co Cuera nudpoBoro pydnst Ha Texymmii cuer/Kaprounsiii cuer/HakonuTenbHbIN
cuer/Cuer mo Bkiany «Jlo BoctpeboBaHus»/CueT 1O BKJ‘Ia,I[lel naanoro Ilonp3oBarens IIallP,
oTKphITHIN B banke, nepeBon Llndpoeix pydneit apyromy ¢puszndeckomy iy — [lonszoBaremnto [Inl{P
o HoMepy MoOmiIbHOTO Tenedona/mo Homepy Cuera 1udpoBoro pyodIIss, ormiara TOBapoB, padOT U
yenyr HudpoeiMu pybasimu nocpenctBom [lnaresxxnoit cepuiku, nepeo LludpoBeix pybneit mpu
BO3BpaTE CTOMMOCTH OILIAaThl TOBAPOB, paboT u yciyr B nonb3y [lonb3osarens [1nl[P);

- nepeBox lludpoBeix pybneit co Cuera 1mudpoBoro pyoist mpU BHINOTHCHHH 3apaHee
OTIpe/IeNICHHBIX YCIOBUM ¢ Hcnoib30BaHueM DyHKIuu «CaMOuCHoIHsIeMas CeIKay;

- (hopmupoBanme 3anpoca ucropuu onepaiuii, 6ananca Cuera nudpooro pyoss.

4.2. TlpoBenenue omnepanuii Mo OaHKOBCKUM cueTam/cyeTaM IO BKJIAagy B CHCTEME
OCYILECTBJISICTCS B COOTBETCTBUU C JEHCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu, B TOM
YHClie C y4eTOM TpeOOBaHUM MpU MPOBEACHUU BATIOTHBIX OMepaluii, ycTaHOBICHHBIX DeaepanbHbIM
3akoHOM OT 10.12.2003 No 173-®3 «O BamtOTHOM PETYIMPOBAHUHN M BAIIOTHOM KOHTpOJje» (manee —
®enepanbhblii 3akoH Ne 173-D3) u Uncrpykuueit banka Poccun ot 16.08.2017 Ne 181-U «O nopsiake
MPEJCTABICHUS PE3UJCHTAMH W HEPE3UJCHTaMH YIOJHOMOYEHHBIM OaHKaM MOJATBEPIKIAIOIINX
JOKYMEHTOB M MH(OPMAIIMH MPU OCYIIECTBICHUH BAIIOTHBIX ONEpaluid, 0 eAUHBIX opMax ydera u
OTYETHOCTH IO BATIOTHBIM OTEPAIHSIM, MOPSIKE U CPOKAX MX MpelcTaBleHHs (nanee — MHCTpyKIus
banka Poccum Ne 181-UM), HopmaTuBHBIMH akTamu banka Poccum, HactosmumMu Y CIOBHSMHU,
Horosopom u Tapudamu.

4.2.1. JlokyMeHTHl (KONMU JOKYMEHTOB) U HH(popmanus mnpeacrabistorcs KimeHtom Ha
OyMa)XHOM HOCHTENIE B COOTBETCTBHHM C TIOPSIKOM, YCTAaHOBJICHHBIM B PeriiameHte BalIOTHOTO
KOHTPOJISL.

4.2.2. Tlo daxTy coBepiIeHUs KaXIOT0o IUIaTeXa B MOJIb3y HEPE3UJCHTA MPU OCYIIECTBICHUH
CIHUCaHMsI ICHEKHBIX CPEACTB IO JOTOBOPY 3aiiMa, MpelyCMaTPUBAIOIIEMY MPEACTABICHUE ICHEKHBIX
CpPEeACTB HEPE3UCHTY, TOJHKHOCTHOE U0 banka nepexaer Knnenty yBenomiieHHe 0 HEOOXOIUMOCTH
NPEJCTAaBICHUS JIOKYMEHTOB U HH(pOpMAIMM IyTeM HEMOCPEJCTBEHHOIO0 BpPYUYEHHs MO POCIHUCH
Knuenry.

4.3. Odopmienue D] Ha OTKpBITHE TEKYLIETO cyeTa/ HAKOMUTEIBHOTO cueTa/ KapTOYHOIO
cuera/ cuera Bkiana/bCJIM/ Opokepckoro cyeTta/ MHANBUAYATbHOTO WHBECTHIIMOHHOTO  CYETa
ocymiecTBisiercs npu Hanuuuu B banke panee mnpezacraBieHHoi Ilombp3oBarenem  @Dopmel
camocepTHU(QUKauu, OOHOBJIEHHE KOTOPOIl HEe TpeOyeTcs.

bank mpoBepsier Hanuuue 3anosHeHHOM I[lonb3oBareneM Popmbl camocepTUGUKALMHM HITH
HEeoOX0oMMOCTh  OOHOBieHWs cBereHnid o [lomb3oBatene, paHee ykazaHHbIX B Dopme
caMoCepTH(PHUKALHH.

Hcnonnenne OJ] Ha OTKpBITHE TEKYIEro CUeTa/HaKOMUTENbHOTO CcueTa/KapTOYHOro cuera/
cueta Bkiana/bCJIM/6pokepckoro cueTa/MHIMBUIyadIbHOIO HHBECTUIIMOHHOTO CUETa OCYILECTBIIAETCS
bankom nociie yCnemHou NpoBEpKU MOJHOTEI U KOPPEKTHOCTHU 3anoiaHeHus [lonp3zoBarenem @opMbl
caMoCepTH(PHUKALHH.

4.4. Omneparuy mo 0aHKOBCKUM CU€TaM/CUeTaM 10 BKIIaTy/cUeTam Jisi 00CITy)KMBaHUS KPEAUTA
[Tonp3oBarenst ocymecTBiIsitoTcs baHkoM Ha oOcHOBaHMM ToiydeHHoOro ot Ilosnb3oBaTens
pacropspDKeHHs, TOATBEPIKICHHOTO KOPPEKTHBIM BBOJOM OJHOPA30BOTO TMapois w/wim  0e3
UCIOJIb30BaHUS MeTo/1a ayTeHTuukanuu B Cucreme.

Omnepanusi M0 NEPEeBONY JICHEKHBIX CPEICTB MO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHETO
smHuTeHTa — OaHka Poccuiickoit denepannu Ha miaTexHylo kapTy baHka 6e3yciOBHO HCIOIHSAETCS

101 NTenesxunie cpeacTsa B Bamote Poccuiickoii Meaepaliii MOTYT ObITh 3a4MCIIEHBI TOJILKO €CJIU YCIOBUAMU
COOTBETCTBYIONIETO JI0TOBOPA TIPELYCMOTPEHBI ONEPAIIMH MOTIOIHEHHUSL.
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bankoM Ha  OCHOBaHMM  pacHOpsDKEHMs, IMOATBEpXkAEHHOro  BBogoM 3D mapons, Ha
CIECIMAIN3UPOBAHHON CTPAHULE DMUTEHTA.

B unensax ucnonnenus pacnopspkeHus Ilosb3oBarens baHk HampabisIeT 3ampoc aBTOpU3ALUU
CTOPOHHEMY SMUTEHTY Ha CHUCAHHUE CYMMbI aBTOPU3ALMH CO CUETA IIJIATEKHOM KapThl (OTIIPABUTEID).
[Tocne MonoXKUTENBHOTO OTBETA OT CTOPOHHEI0 3MUTEHTA baHK MPOU3BOAUT aBTOPU3ALMIO HA CYMMY
IepeBoJa ACHEKHBIX CPEICTB € IMOCIEAYIOIIMM 3a4MCICHHEM Ha CYET IUIaTEeXHOW KapThl baHka
(momyvarene), mocie 4Yero MCIoJIHEHue pacrnopsbkeHus llonmbp3oBarenst cuMTaeTcss OKOHYATEIbHBIM.
be30T3bIBHOCTh PACIIOPSKEHUS 110 MEPEBOLY IEHEXKHBIX CPEICTB 110 PEKBU3UTAM ILIATEKHOM KapThI
CTOPOHHETO0 AMUTeHTa — OaHka Poccuiickoii Deneparyiv Ha TUIaTEeXKHYIO KapTy baHka HacTynaer mocie
YCHEIHOM aBTOPU3aLUH IIATEKHOM KapThl CTOPOHHETO SMUTEHTA.

45. Onepanuu 1o OaHKOBCKUM  cuetam/kapTam  [lomb3oBaTensi,  OCYIIECTBICHHBIC
ITonp3oBarenemM Oe3 MCIOAB30BaHMS METONOB ayTeHTH(UKanuu B Cucreme, OCYIIECTBIAIOTCA
[lonb3oBarenemM TOJNBKO B paMKax JIMMUTOB, HE TPEBBIAIOIIUX JIUMUTBHI, YCTaHOBJIEHHbBIE
Tapudamu'®?,

4.6. Ilpuem pacnopspkeHnii baHkom ocymiecTBisieTcss KpyriaocyrouHo. baHk yBemomuisieT
ITonp30Batens 0 mpueMe K UCIOJIHEHUIO, BO3BpaTe (aHHYJIMPOBAHUH) PACIIOPSIKEHUN B 3JIEKTPOHHOM
BUJIE MYTEM IPUCBOCHMS PACHOPSIKEHMSIM B CHUCTEME COOTBETCTBYMOLIEro craryca. [IpucBoenue
YKa3aHHOT'O  CTaTyCa/UCIOJIHEHUE  paClHOpsKeHHUsS — SABISETCS  HaIeKallluM  YBEJIOMIIEHHUEM
[Tonp30Barens B COOTBETCTBUU C HOPMAaTUBHBIMM akTaMu banka Poccuu, npu kotopoMm He TpeOyercs
JOTIOJIHATEIBHOIO HanpasiieHust bankoM I1oap30BaTelto 2IEKTPOHHOIO JOKYMEHTA B BUAE OTIEIBHOIO
COOOIIEHHUS.

4.7. Ucnonnenue D/] Ilonb3oBarens, odpopmieHHoro u HampasieHHoro lloib3oBareneMm B
baHk ¢ ucnosp30BaHNEM CHUCTEMBI, OCYLIECTBIIAETCA baHKOM B MOpsiiKe NOCTYIIEHUS, HO HE TI03/IHEE
CJIEAYIOIIEro paboyero JHs ¢ AaThl MOATBEpkKAeHU bankoM nmpuema D/] K UCIIOIHEHUIO.

4.8. B cmyuwasx, mopsiJike U B CPOKH, ycTaHOBJIeHHbIe DenepanbHbiM 3aKk0HOM 0T 27.06.2011 Ne
161-®3 «O HanmMOHAIBHOW IUIATEXKHON cucTeMe» (nmanee — 3aKOH O HAIMOHAIBHOW IUIATEKHOM
cucreme), baHk ocylecTBiaseT NpPOBEPKY HATWYMS IPU3HAKOB OCYILECTBIIEHUS MEPEBOJIA JEHEKHBIX
cpeactB 6e3 100poBosibHOTO cornacus [lonp3oBarens, a umMeHHo 6e3 cornacus [lonp3oBarens wiau ¢
cornacus Ilonp3oBaTens, NOay4YeHHOTO MOJI BIUSIHUEM OOMaHa WM IPU 370yNOTPeOICHUH JOBEPUEM
(nanee - mepeBOA JEHEKHBIX CPelICTB 0e3 MOOPOBOJIBHOIO COIJIACHS KJIMEHTA), MPOBEPKY HATMUUS
MIPU3HAKOB OCYILECTBICHUS oOlepaluu ¢ HUPPOBBIMU pYyOIsIMU, COOTBETCTBYIOLIMX IpPHU3HAKaM
OCYILECTBIICHHSI NIEPEBO/Ia IEHEKHBIX cpellcTB 0e3 1o0poBosibHOro cornacus Ilons3oBarens [1nllP, a
uMeHHo 6e3 cornacus [lonb3oBarens [Inl{P wnu ¢ cornacus Ions3osarens [1nllP, nonydyenHoro nox
BIMsIHMEM OOMaHa WJIM IpU 3JI0yMOTpedieHNH 1oBepueM (fanee — onepauus ¢ LupposeiMu pyoisimMu
6e3 100pOBOJILHOTO COTJIacHsl).

baHK npu BBISBJIEHUH ONEpalvil, COOTBETCTBYIOIUX IPU3HAKAM NEPEBOJA ACHEKHBIX CPENICTB
06e3 100poBoJIBHOTO corjacust kiaueHTa/onepauuii ¢ LudpoBeiMu pyOnasimu 6e3 10OpPOBOIBHOIO
COIJIACHS, BBINOIHSAET CIEAYIOUINE NEHCTBUA:

4.8.1. B orHomenuu omepamuii’®® Mo mepeBody EHEKHBIX CPEACTB C MCIONB30BAHHEM
miarexxkHelx kapT win CepBuca CBII oTkaspiBaeT B COBEPIIEHHMH COOTBETCTBYIOIIEH OIEpaLun
(mepeBojia).

4.8.1.1. bank npenocrasnset [lonp3oBaTento nHGOPMAIIHIO:

- 00 OTKa3e B COBEpILIEHUH MEPeBO/ia JEHEKHBIX CPEACTB C UCIOIb30BaHUEM IJIATEKHBIX KapT
niu Cepsuca CBII,

- 00 OTKa3e B COBEPUICHUH IMOBTOPHOTO MEPEBOJA JIEHEKHBIX CPEICTB C HCIOJIb30BAaHUEM
marexxHelx kapT uiau Cepsuca CBII, coBepiieHHOro B COOTBETCTBUM C NMyHKTOM 4.8.1.2 HacTosmmx
VcaoBuid,

102 HpI/I yCJI0BUH, YTO Ilonp3oBarenem MOAKIIOYCHA BO3MOXKXHOCTDb OCYHICCTBJICHUA onepaunﬁ 0e3 MCIO0JIL30BaHUS METOA0B

ayrenTudukanmu B IBO B cooTBeTcTBHY ¢ MyHKTOM 2.20 HacToAmMX Y CIOBHM.
103 Tepmun «omepanus» M0 TEKCTY HACTOSAIIErO IYHKTa NPUMEHSETCS B 3HAYCHMM, onpenencHHoM 4.3.1. cT.8 3akoHa o
HAIlMOHAJILHOM TIATEKHON CHCTEME.
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- UHYI0 HH(OpMaIUIo, YCTAaHOBJICHHYIO TpeOOBaHMAMHU CT. § 3aKkOHAa O HAIMOHAIBHOM
IUIATSKHOM CHCTEME,

TH00BIM U3 CIEIYIOIINUX CIIOCO00B 110 BEIOOPY baHka:

* nyrem SMS-yBenomienus/Push-yBenqomiiennss Ha MOOMIIBHOE YCTPOMCTBO, Ha KOTOPOM
yCcTaHOBJICHA cucTeMa « MOOUITBHBIN OaHKY;

* TenedoHHOro 3BOHKA paboTHHKA baHka Ha 3apeructpupoBanHbiii HoMep [lonb3oBarersi.

4.8.1.2. Ilonp30Barenb BIpaBe COBEPLIUTH IOBTOPHYIO ONEPALMIO IO MEPEBOAY IEHEKHBIX
CPEICTB C HCHOJb30BaHUEM IutaTexHbix KapT uian Cepsuca CBII ciepyrommm crmocobom mytem
MOCIEA0BATEIBHOIO COBEPUIEHUS CJICTYIOIINX JICUCTBUM:

4.8.1.2.1. [loaTBepAUTH OIEpaLIMIO TIO MEPEBOIY CO CUETA C UCIIOJIb30BAHUEM IIJIATEKHON KapThl
unmu Cepsuca CBIl, B coBepiieHrr KOTOPOTO OTKa3aHO B COOTBETCTBUU C MyHKTOM 4.8.1 HacTosImmx
YcnoBuid, OTHUM U3 CJIEIYIONIUX CIIOCOOOB:

- MyTeM TOATBEpXKIeHHA ¢axTa (OPMHPOBAHUS OIEpallMd IO MEPeBONy CO cyera 0e3
WCIIOIb30BaHus I1aTexHou kapThl win CepBuca CBII, muuHo pu oTBeTe HA 3BOHOK paboTHHKA baHka
B COOTBETCTBUU € MyHKTOM 4.8.1.1 HacTosimux YciaoBuit;

- CaMOCTOSITEIbHO 00paTuBIIKCh B baHk 110 Tenedony, ykazanaomy B SMS-ysenomienuu/ Push-
YBEAOMJICHUH.

4.8.1.2.2. CoBepuiuTh ONEPALMIO [0 NEPEBOAY ACHEKHBIX CPEACTB C HCIOIb30BAHHEM
marexxHoi kapThl win Cepsuca CBII TeM ke criocoboM, 1o TeM kKe PEKBU3UTAM U Ha TY K€ CyMMY,
YTO U MEPEBOJI, B COBEPIICHUU KOTOporo bankoMm ObLIO OTKa3aHO B COOTBETCTBUU C MyHKTOM 4.8.1
HACTOSIIMX Y CJIOBHI — TOBTOPHBIN NEPEBOJ ICHEKHBIX CPEJICTB C UCIIOJIb30BAHUEM IIATEKHOM KapThl
nnu Cepsuca CBII.

4.8.2. B ortHomenun pacropsxeHus % Ha mepeBoj JEHEKHBIX CPEJICTB B MHBIX CIydasX, He
yKa3aHHBIX B yHKTE 4.8.1 HacTosAmux Y cnoBuii, B myHkTe 4.8.3 HacTosmux Y cloBuil (1anee — nepeBoa
0 cueTy 0e3 ucrnoyib30BaHus riaaTexHou kaptel win Cepsuca CBII):

- IPUOCTAaHABJIMBACT MIPUEM K HCIIOTHEHUIO pacnopsbkenus [lonbp3oBaTens,

- HEe NPUHUMAET K MCIIOJIHEHUIO pacnopsikeHue [lonb3oBarens, HOATBEPKICHUE KOTOPOrO HE
nony4yeHo baHkoM B mopsiike, yCTaHOBIIEHHOM B ITyHKTE 4.8.2.2 HacTosIuUX Y CIIOBUH.

4.8.2.1. bank npenocrasinser [lonp3oBarento nHGpoOpMaIUIoO:

- 0 IIPUOCTAaHOBJICHUU NPUEMA K UCIIOJIHEHUIO PACIOPSIKEHUS HA NIEPEBOJ] JEHEKHBIX CPEICTB
co cyera 0e3 ucnoab30BaHus aTexxHon kapTsl win Cepuca CBII,

- 0 IIPUOCTAaHOBJICHUU NpUEMA K UCIIOJIHEHUIO PACIOPSKEHUS HAa NIEPEBOJ] JEHEKHBIX CPEICTB
co cuera 0e3 ucrnosib3oBaHMs TuaTexxHOM KapTel win Cepsuca CBII, moaTBepkaeHue KOTOPOTro
II0JIy4€HO baHKOM B MOpSIIKE YCTAaHOBIEHHOM B ITyHKTE 4.8.2.2 HACTOALIUX Y CIIOBHH,

- UHYI0 HH(OpMaIMIO, YCTAaHOBJEHHYIO TpeOoBaHMSAMH cT. 8 3aKOHa O HaIMOHAJIbHON
IJIATEKHOU CHUCTEME,

JT00BIM U3 CIENYIOMINX CI0c000B 1o BbIOOPY baHka myTem:

e SMS-yBegomnenus/ Push-yBemomneHuss Ha MOOMIBHOE YCTPONCTBO, Ha KOTOPOM
ycTaHOBJIeHa cucteMa « MoOUIBHBINA OaHK;

e TeneoHHOro 3BOHKA paboTHHKA baHka Ha 3apeructprupoBaHHblii HOMep [lonb3oBarens.

4.8.2.2. Ilonwp3oBarens BMpaBe MOATBEPAUTH pPACTOpPsHKEHHWE Ha TIEpeBOJ] CO cuera 0e3
HCII0JIb30BaHus I1aTekHOM KapThl nitn Cepsuca CBII, nmpuem Kk HCIIONHEHNIO KOTOPOTrO IPUOCTAHOBIIEH
bankom B cooTBeTcTBUU C TyHKTOM 4.8.2.1 HacToAmUX Y CIOBUMA, OMHUM U3 CISAYIOIINX CIIOCOOOB:

- IyTeM MOATBEpXKAeHUs (akTa (OpMUPOBAHUS pacIOpsIKEHUs Ha IMEpeBOJ CO cuera 0e3
UCIOJIb30BaHus MatexkHoi kapThel uiu Cepuca CBII nuyHo mpu oTBeTe Ha 3BOHOK paboTHHKa banka
B COOTBETCTBUU C IIYHKTOM 4.8.2.1 HacTosAmmx Y cioBuii;

- caMocCTOsITeNIbHO oOpatuBmMch B bank 1o Homepy TenedoHa, yKa3aHHOMY B
SMS-yBenomnennn/Push-yBegoMmieHHIH.

4.8.3. B otHomenun onepauuii ¢ Llupposeimu pyoisimu:

10

104 TepmuH «pacropsKeHHe» M0 TEKCTY HACTOSIIErO MyHKTa NPUMEHSETCA B 3HAYEHUM, onpezeneHHoM 4.3.1. ¢T.8 3akoHa
0 HaIlMOHAJIbHOM TIATEKHOM CHCTEME.
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- IPUOCTAHABIMBACT IIPUEM K MCIOJHEHHIO pacnopsukeHus Ilomws3oBarens IDnl(P Ha nBa
KaJICHAAPHBIX JTHS (0 OKOHYaHUS KaJIEHAApHOTO JAHSI, CIIETYIOIIEro 3a IHEM IPUOCTAHOBIICHUS IpUeMa
PacCHOpPSKEHUS K UCIIOTHEHUIO);

- HE MpUHUMAeT K HcrnoiaHeHuro pacnopspkenue Ilonp3oBarens [Inl[P, nmoarBepxknenue
KOTOPOTo HE MoJay4yeHo baHKoM B mopsijike, yCTaHOBJIEHHOM B IyHKTE 4.8.3.3 HacTosumx Y ClIOBU.

4.8.3.1. bank npenocrasinser [Tonp3zoBaremnto [Tnl[P mocpencrBom CucteMbl HHGOPMAITHIO:

- O NIPUOCTAHOBIICHHMM IIpUEMa K HCHOJHEHUIO pacnopsbkenus [lons3oarens IInllP B
COOTBETCTBHUU C MMYHKTOM 4.8.3 HacTOSAUX Y CIIOBUIA;

- MHYI0 HH(OpMAIHIO, YCTAHOBJIECHHYIO TpeboBaHMsIMH cTateil 7.1, 8 3akoHa O HAIMOHAIBHOM
IJIATEeKHOH CHCTeMe, B TOM dHcle ¢ MH(OpMalueid o HeoOXOMMMOCTH BBINONHUTH AcHCTBUA'’ B
Cucteme «MoOumbHbIN 0aHk» (Bepcun Android) mo MOATBEpKIEHHIO WM OTMEHE PACHOPSKEHUS
[Tonw3oBarens [InL[P. [To yemoTpenuto banka nadopmarius, ykazanHasi B HACTOSIIIEM ITyHKTE Y CJIOBUH,
MOKET OBITh JONOTHUTENBHO NpepocTasieHa [lonp3oBatento [Inl[P mro6bM U3 cnenyromux crnocoboB
1o BeIOOpY banka myTem:

e SMS-yBenomiuenus Ha 3apeructpupoBanHbiii Homep Ilonb3oBarens [TnlP;

e TeneoHHOrO 3BOHKA paboTHHMKa banka Ha 3apeructpupoBanHbIi HOMep [lonb3oBarens
[TnLlP.

4.8.3.2. bank mpu monydeHun ot omeparopa IInllP mapopmammu 06 orkaze Ilonwp3oBaTeinto
[1nLIP B coBepmienun oneparuu ¢ LIP npenocrasnser [lonp3osaresnto [P B nopsiake, ycTaHOBIEHHOM
[Mpaswiamu [TnllP, nadopmanmro:

- 00 orkase omeparopa IInllP B coBepmienun omepammu ¢ I[P, a Takke O BO3MOXXHOCTH
HanpasieHus Ilonb3oBarenem I[P banky noBropHoro pacnopstkenus Ilonb3oBarens IDnlP B
COOTBETCTBUU C MYHKTOM 4.8.3.5 HacTOALIUX Y CIIOBUMA.

[To ycmotpenuto banka nHpopManus, yka3aHHas B HACTOSIIEM ITYHKTE Y CIIOBUM, MOXKET OBITh
JOTNONMHUTENBHO TpenoctapieHa [lonb3oBarento [P mo0biM K3 ciaenyonmx cnoco6oB Mo BEIOOPY
banka nyrem:

e SMS-yBegomienus Ha 3apeructpupoBanHbiii Homep [Tons3oBarens [InLP;

e TenedoHHOrO 3BOHKa paboTHuKa banka Ha 3apeructpupoBaHHbI HOMep [lonb3oBarens
[InLIP.

4.8.3.3. IlonwzoBarens [1nl[P Bopase noareepauts pacnopsbkenue [onb3osarens [P, mpuem
K HCIIOJHEHHIO KOTOPOrO NPHOCTAHOBJIEH BaHKOM B COOTBETCTBMM C IyHKTOM 4.8.3.1 HacTosAmmx
VYcnosui, BeinosHuB AeiicTBust B Cucreme «MoOuabHbIN 6aHK» (Bepcuu Android) o moTBep:kI€HUIO
i otMeHe pacniopsbkenus [Tomb3zoBarens [1nllP, a Takke OAHUM U3 CIIEAYIOMIUX CIIOCOOOB:

- MyTeM NoATBep:kAeHus (hakTa popmupoBanus pacnopspkenus [lonszosatens [P nuuno npu
OTBETE Ha 3BOHOK paboTHUKA baHka B cOOTBETCTBUU C MyHKTOM 4.8.3.1 HacTosAmMUX Y CI0BUM;

— caMoCTOATeNbHO oOpaTuBIIMCHL B bank 1o Homepy TenedoHa, yKa3aHHOMY B
SMS-yBennomnenun, wim 1o HoMepy TenedoHa, ykazaHHOMY Ha caiite banka B cetn WHTepHeT mo
anpecy https://online.rshb.ru .

4.8.3.4. bank npu moay4yeHUM B COOTBETCTBUHM C MyHKTOM 4.8.3.3 ot Ilosnb3oBarens IInl[P
ITOATBEPKICHUS HAIIPABIIIET MOATBEPKAeHHOE pacniopstkeHue 1lonp3osarens [P oneparopy I1nl{P
JUIS NCTIOJIHEHUS.

4.8.3.5. ITonw3oBarens [1nllP BnpaBe coBepinTh MOBTOpHYIO onepauuio ¢ LIP, B coBepiennn
koTopoit omeparopoM [Ial[P Obuto oTkazaHo M Obula HampaBieHa MHGOPMALUsS B COOTBETCTBUU C
MyHKTOM 4.8.3.2 HacTOAIMMX Y CIOBUM, IO TEM K€ PEKBU3UTAM M Ha Ty K€ CYMMY, 4TO W OMeparus ¢
[P (manee - moBTopHas onepauus ¢ LIP).

4.9. B ciydae BOSHHKHOBEHHS TEXHHYECKOTO COOSl W/WMJIM TEXHUYECKUX HEUCTPABHOCTEH B
pabote Cucrembl, B pe3ylbTaTe KOTOPHIX PACHOPSHKEHUE Ha MEPeBOJ JIEHEXKHBIX CPEJCTB HE MOKET
OBITH IPUHSATO U HcTioNHEHO bankoMm B pamkax /[BO, To pacnopspkeHne Ha epeBo/T IEHEKHBIX CPEACTB

105 Bankom Poccum ycranosiieH cpok 15 MunyT. TTo HCTE€YEHHH YKa3aHHOTO CPOKA 3aIIpOC BO3MOKHOCTH coBepiueHus DIT]]
CUUTAETCS HE IIPUHATBHIM K HCIIOIHEHHUIO.
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MOJUIeXKUT TpeactaBieHuto [lomp3oBatenem B moapasaeneHue banka Ha OymMakHOM HOCHTENE B
COOTBETCTBHH € yciioBusiMu Jlorosopa.

4.10. Uconmaenne D] Tlomp3oBaTenss Ha  OTKPBITHE/3aKpBITHE  TEKYyIIEro  cyera/
Hakommurenbroro cuera/bCJIM, moctynuBiiero He MoO3JHEE, YeM 3a 2 4Jaca JI0 OKOHYaHUs BPEMEHHU
PacyeTHOro O6CIYKHBAHMA® OCyIIeCTBIsSETCS B [aTy TOATBEpKIeHHs bankom mnpuema D]l k
ucnonHenuto. Mcnonnenune 3JI, mocTynuBIIEro MO3JHEE, YeM 3a 2 yaca JI0 OKOHYAHHS BPEMEHU
pacyeTHOro 00CTYKMUBAHUS, TIOJICKUT MUCTIOIHEHHUIO HE TIO3THEE CIIEAYIONIero paboyero THs.

4.11. Ucnionnenne DJI Ilonp3oBarens Ha moakiatoueHue/oTkiIoueHne CepBuca IO Kypcam
BaJIIOT OCYIIECTBIIACTCS B MaTy coznanus D] B padboune qau ¢ 10:00 1o 18:00 uacoB MECTHOTO BpeMEeHH
pacnosoxeHus nojapaszenenus banka, B KOTOpOM OTKpPBIT cueT crucanus [lonp3oBaresns, BHIOpaHHBIHM
uM npu noaxitoueHuu Ceppuca Mo Kypcam BaJloT.

4.12. PaccmoTpeHre AHKEThl OCYHIeCTBIseTCSI baHKOM B COOTBETCTBHM CO CPOKamH,
YCTAHOBJICHHBIMH B YCJIOBUSAX 110 KPEAUTHOMY MPOAYKTY, BeiOpanHoMy Ilonb3oBarenem.

Wudopmanusa o cragusix W UTOrax paccMoTpeHus baHkoM AHKETbl MNpeaocTaBiseTcs
[Tons3oBaremo B JIBO (B pazmenax «I maBHasy/«Mcropusi» B cucreme «MHTepHET-0aHK» WU B
paznenax «Mou npoaykTey/«ctopus» B cuctreme «MOOHIBHBIN 0aHK»).

[To utory paccmorpenusi bankom namnpasiennoi# [lons3oBarenem nocpenctsom IbO AHkeTb
bank undopmupyer Ilons3zoBatens B JIbO o npunsTom pemieHuu. B ciydae mojaoKuTenbHOTO pelieHus
0 TIPEeNOCTaBICHUU KpeauTa/ KpenuTHOM KapTbl bank mHbpopmupyer B [IbO Ilonp3oBarenst myrem
npucBoeHus craryca Ankere «OmoOpeH» U HampaBlIeHHUs cOOOUIeHHs ¢ 0JJOOPEHHBIMU MapaMeTpaMu
KPEAUTHOI'O IPOAYKTA.

[Tocne BeIpaxkenust Ilonp3oBaTesnieM cornacus ¢ MpeAIoKeHHbIMU baHKOM  yCIOBUSMU
KpenutoBaHusi, bank wHampaBiser mnocpenctBom Cucremsl CornameHne/NeKTpOHHBIH  00pa3
Cornamenus B popmare PDF u unbie qokymeHTsI (B ciayyae noanucanus CoriamieHusi B COOTBETCTBUU
¢ myHKToM 2.10.2 HacTodmux Y caoBuil).

B ciydae oTpuIaTensHOrO pelieHUsi O MPEAOCTaBICHUHM KpeAuTa/ KPeAUTHOM KapThl baHk
unpopmupyet B JIBO Ilonp3oBarens myreM mpucBoeHus cratyca AHkere «OTKazam.

4.12.1. Ilomaua 3] Ilonp3oBarens o npucoeauHeHHH K IIporpamme KOJIJIEKTUBHOTO
CTpaxoBaHMs 3aeMILMKOB baHka Bo3MokHa mpu BblpakeHuu Ilonb3oBarenem corjacusi Ha
OCYILIECTBIEHUE CTPaxOBaHMsI IOCPEACTBOM IpucoeauHeHuss K Ilporpamme KOJUIEKTHMBHOIO
cTpaxoBaHus 3aemiiukoB banka. Mcnonnenne D] Ilonp3oBarens o mpucoeaunenun k [lporpamme
KOJUIEKTMBHOI'O CTpaxOBaHUs 3acMINMKOB baHka ocymecTtBisiercs baHkoM B gary mnomaun OJ]
[Tonp3oBareneM B 1eHb 3akimoueHus Jorosopa.

4.13. Ucnonnenue JJ[ Ilomp3oBarenst o mnpucoeauHeHuu K IIporpamme KOJJIEKTUBHOTO
CTpaxoBaHHUs Jepkaresneil kapT/oTkitoueHus: [IporpaMMbl KOJIJIEKTUBHOTO CTpaxOBaHUS JepraTenel
KapT odopmieHHOro u HampasieHHoro Ilonb3oBateneM B baHK ¢ HMCHONBb30BaHUEM CHCTEMBI,
ocyuiecTBisieTcs: baHkoM B Mopsiike MOCTYIJIEHUs, HO HE TMO3/IHEE CIEIYIOIIEro paboyero AHs ¢ AaThl
noatsepkaeHus bankoM npuema O/] k uCnoaHEHMIO.

B cnyuae 3akmouenust [loroBopa B cOOTBETCTBHU ¢ MyHKTOM 2.10.2 HacTOsIIMX Y CIOBHIA
npucoeauHenne llomp3zoBatena k IIporpamMme KOJIEKTMBHOIO CTPaxOBaHMs JeprKaTeslel KapT
OCYILIECTBIISIETCS B JIEHb 3aKitoueHus Jlorosopa.

4.13.1. [locne mnonydenuss bankom HampasineHHoro Ilonb3oBarenem mnocpenctsoMm JBO
3asiBJICHHS Ha OTKPBITUE CYETa B pEECTpe BIAAENblLEB HHBECTULMOHHBIX IaeB M 3asiBOK Ha
npuobpeTeHue, norameHe 1 0OMeH HHBECTULIMOHHBIX MaeB, baHk HampaBiIsgeT yKa3aHHbIE TOKYMEHTHI
B Ympasismomlyto komnanuio 1 uadopmupyet [lonb3oBarens o Takom HanpasieHnud. [Ipu aTom cratyc
JNOKyMeHTOB jaoctymeH [lonb3oBarento B pasnene «Mcropus onepanuii», craryc A OTIPABIECHHOIO
JOKYMEeHTa cTaHOBUTCS «OTHpaBiieHO B YIPaBIAOIIYI0 KoMIaHui0». O0 UCHIOTHEHUH 3asiBICHUS Ha
OTKpBITHE CYETAa B PEECTpe BIAJENbIEB HWHBECTHUIMOHHBIX MAaeB WM 3asABKH Ha HpuoOpeTeHue,

106 Bpemst pacueTHOrO 0GCIYKMBAHUS - BPEMs, ONPEIEIEHHOE T0Ipa3/ielieHneM BaHka JUis MCTIOJHEHUS PaCTIOPsHKEHUH,
nepeganHeIx mocpenctsoM b0, TekymuM omepanuoHHBIM jaHeM. MH(opMais o BpeMeHH pacdeTHOTO OOCITy>KUBaHHS
nosoautcs 1o Ilonp3oBartens npu oOpamieHNn B COOTBETCTBYIONIEE MmoapasaesneHne banka.
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MOTaNICHHE UM OOMEH HHBECTUIIMOHHBIX MMaeB [101p30BaTeNt0 CTAaHOBUTCS TOCTYMHON WH(OpMALUs B
JbO o mnpuHATOM pelieHWH, CTaTyc JOKyMEeHTa MeHseTcss Ha «McmomHeHo». YBemomuieHHe 00
HCIIOJTHEHUY 3asBJICHUS HA OTKPBITHE CUETA B PEECTPE BIIACIIbLICB MHBECTULIMOHHBIX 11a€B U 3asBOK Ha
npuoOpeTeHue, norameHne 1 0OMeH HHBECTUIIMOHHBIX MaeB Harpasisiercs bankom B paznen «lloutay
B cucreme «lMHTepHeT-0aHk», B pasaen «Cooluienus» — B cucteme «MoOmIbHBINA OaHk». B ciydae
0TKa3a B OTKPBITUU CUETA B PEeCTPE BIIaIEIbIIEB NHBECTULIMOHHBIX MTA€B U/WIIH YAOBIECTBOPEHUU 3asIBKU
Ha npuoOpeTeHue, norameHue M 0OMeH HHBECTUIIMOHHBIX TaeB bank nnpopmupyer [lonszoBaTens
B JIBO nyrem npucBoenus craryca «OTka3aHO» U OTIIPABIEHUEM COOTBETCTBYIOLLEIO YBEIOMIICHUS B
pasnen «lloura» B cucreme «HTepHET-0aHK», B pa3nen «CooOmeHus» — B cucreme «MOOWIBHBIN
OaHK.

4.13.2.llocne momyuenuss bankom HampasneHHoro llonp3oBarenem mocpenctsom JBO
3asBlIeHUs1 0 Tipucoeauuennu k Jlorosopy Y, 3asBienus o npucoeauuenuu k Jlorosopy 1Y MUC,
IIOpy4Y€HUs Ha BbIBOJ akTHBOB 110 [loroBopy 1Y, nopyuenus Ha BeiBOJ akTuBOB 110 Jlorosopy Y NUC,
bank nanpasiser nmocpenctBoM CHcTeMbl YKa3aHHbBIE JTOKYMEHThI B YIPABISIIOLYI0 KOMIIAHUIO U
unpopmupyer llonp3oBarens o TakoM HampaBieHHH. [Ipu 3TOM cTaTyc HOKYMEHTOB JOCTYIIEH
[Tonw3oBarento B pasnene «Mcropus onepanuii», cTatyc Ajsl OTIPABICHHOIO JOKYMEHTa CTAHOBHUTCS
«OTtnpasieHo Ympasisitonei koMmnanum». O0 UCTIONHEHUH 3asBJICHUS O MpUCOoeTuHeHnH K JloroBopy
Y, 3aaBnenus o npucoeaunenuu K Jlorosopy Y MUC, nopyuenus Ha BbIBOJ aKTUBOB 110 [loroBopy
JY, nopyuyenust Ha BbIBOA akTuBOB 10 [lorosopy Y MUC Ilonb3oBaTento CTAHOBUTCS TOCTYIHOM
unpopmanus B JIBO o NOpUHATOM pelIeHUH, CTAaTyc IOOKyMeHTa MeHsieTcsi Ha «lVcronHeHo».
VYBenomiieHne 00 WCHOJMHEHWW 3asBICHUs O mpucoenuHennn K Jorosopy VY, 3asBieHus o
npucoenunennu K lorosopy Y NNUC, nopyuenus Ha BeIBOJ akTuBOB 10 [JoroBopy Y, nopydenus
Ha BbIBOA akTuBOB 1o Jlorosopy Y HNUNC nanpasnsercs bankom B pasnen «lloura» B cucreme
«UHTepHer-6anky», B pazgen «CoobmeHus» — B cucreme «MoOunbHBIH O6aHk». B ciydae orkaza
VYnpasinsmomeil KOMIAaHUK B IPUHATUHN YKa3aHHbBIX JOKyMeHTOB bank nHdopmupyer Ilonb3zoBatens B
JABbO nyrem npucBoeHus craryca «OTkazaHO» U OTIPABIEHUEM COOTBETCTBYIOLLIETO YBEIOMJICHUS B
paznen «Iloura» B cucreme «MuTepHEeT-0aHK», B pazaen «CoobuieHus» — B cucreMe «MOOUIbHBIMN
OaHK.

4.14. Vicnonaenne DJ] [Tonp3oBarens B HENSX PETHCTPAMH /WK MOATBEPKICHUS YUETHOM
3amucH, U3MEeHeHus naposis Ha goctyn k [loprany ['ocycayr ocymectBisiercss bankoMm aBToMaTnuecku
B IIOPSZIKE TMOCTYIJICHMSI, HE TT03/JHEE CIeIyIolIero padodero AHs ¢ AaThl HanpasiaeHus [loap3oBaTenem
pacopsiKEHHUSL.

4.15. TlpoBeneHue mpoueaypsl NpoBepku AOKyMeHTOB [lonb3oBarens mpu NpUCOESTUHEHUH K
ycrnoBusiM ~ Permamenta  oka3zaHuss ~OpOKEpCKMX yCAyr M yCOyr 1O  MHBECTHIIMHOHHOMY
koHCynbTHpOoBaHHIO  AQO «Poccenpbxo30ank» W YCIOBHSM  OCYIIECTBIICHUS  JICTIO3UTAPHOMN
nesrenbHocTH  AO «Poccenbxo30ank» (s (uznyeckux Jui)/3asBI€HUS] O TNPUCOEAMHEHUH K
ycioBusM ~ PermameHTa okazaHMs ~OpOKEpPCKHMX  yCIyr M YCIYr IO HHBECTULHOHHOMY
KoHCynbTupoBaHuio AO «Poccenbxo30aHk», Y CIOBUSAM OCYIIECTBICHUS ACTTO3UTAPHON 1€ATEIIbHOCTH
AO «Poccenbxo36ank» (s (HU3NYECKUX JIMI) U 3aKIFOYCHHUE COOTBETCTBYIOIIETO COTJIAIICHUS
ocymectBisieTcss bankoMm B cooTBeTcTBUM ¢ PernmamMeHTOM oka3zaHus OpOKEPCKHX YCIYT M YCIYT MO
MHBECTUIIMOHHOMY KOHCYIbTHpOoBaHUI0 AO «Poccenbxo30aHK».

[lo wroram paccmoTtpenuss bankom HampasnenHoro Ilonmb3oBatenem mnocpeactsom JBO
3asBnenus bank nadopmupyer [lonp3oBarenss B COOTBETCTBUU ¢ PermaMeHTOM OKa3aHust OpOKEPCKUX
yCIAYr U YCAyr 1O HMHBECTHUIIMOHHOMY KOHCYnbTHUpoBaHHIO AO «Poccenbxo30aHKk» O 3aKIIOYEHUU
COOTBETCTBYIOLIErO corjamenus, npu 5>ToM B JBO mnonp30BaTento CTaHOBUTCS JOCTYIMHOM
uHbopMalMsg O TMPHHATOM pemeHun, o Opokepckom cuere/MMUC/cuere nemo B pasnene
«MuaBectuniumy/«bpokepckoe obcnyxkuanue u UNCy». B cimyyae oTkaza B 3aKIFOYSHHH COTJIAIICHHS
bank uadopmupyer [lonp3oBarens B IBO mytem npucBoeHus craryca «OTkazany.

4.16. Ucionmaenne DI1J] [Tomp30BaTenst Ha OCYIECTBICHHE JOCPOYHOTO MOTAMICHUS KPEJINTa,
oopmnenHoro u HampasieHHoro Ilomb3oBateneM B baHK ¢ HUCHONB30BAaHUEM CHUCTEMBI,
OCYIIECTBIsIETCs baHKOM B 1aTy TOCPOYHOTO MOTAIICHHs KpeauTa, ykazanuyro [lons3oBarenem B DI1/],
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C YYETOM YCIOBUU JOCPOUYHOTrO MOTAIICHUS! KPEauTa, ONpeAesieHHbIX JJoroBopoM 0 mpeaocTaBieHUN
KpeauTa, ¥ TMpU HATUYUU JCHEXKHBIX cpeAcTB Ha Cuere 1Isl OOCITy)XKMBaHHSA KpeAWTa Ha JaTy
ucnonuenus D1/,

Ucnonuenune D11/ [Tonp30BaTens Ha OCYIIECTBIECHUE TOCPOUYHOTO MOTAICHUS KPEAUTA C 1aTOM
JIOCPOYHOT'0 TMOTAIIeHUs, BbINAJAONIEH Ha BBIXOJHOM WJIM TMpa3AHUYHBIA J€Hb (B TOM 4HCIE Ha
cy000TYy), OCYIIECTBISETCA B JaTy OJMKaMIIero padodero IHs, CISAYIOIIETO 3a BBIXOJHBIM HIIH
MPa3IHUYHBIM JTHEM(SIMH).

Ucnonuenune D11/ [Tonp30BaTens Ha OCYIIECTBIECHUE TOCPOUHOTO MOTAIEHUS KPEUTa C 1aTOu
JIOCPOYHOTO IMOTalIeHMs], COOTBETCTBYIOIEH Aare HanpasiaeHus DI/, ocymiecTBiaseTcs Npu yClIoBUU
opopmiienus IlomszoBarenem DI/l m momyuenuss bankom OIIJ] He mo3gHee, yem 3a 2 daca [0
OKOHYAHHUs BPEMEHM PacdyeTHOro obcmyxusaua’ . O momydennn bankom 3assnenns Ha JIIT bank
unpopmupyer Ilonb3oBarenss mocpeactBoM CuCTeMbl IyTeM IMPUCBOCHHS €My cTaTyca
«BpIIOMHAETCS».

[Tpu BbI6Ope [lonb3oBarenemM gaThl JOCPOYHOIO MOTAIICHUS KPEAMTa, HE COOTBETCTBYIHOIIEH
YCIIOBUSIM TOCPOUYHOT'O MOTAIEHUsI KPEAUTA, OIPEAEIIEHHBIX JJoroBOpoM 0 IPpEeI0CTaBIEHUN KPEIUTa,
a TakkKe IpHU OTCYTCTBUM JIEHEXKHBIX cpencTB Ha Cdyere Aiisg OOCTY)KUBaHUS KpeauTa Ha JaTy
JIOCPOYHOTO MOTAIICHHs KpeauTa, Mpyu HeBepHOM 3anoiHeHuu [lonb3oBatenem 3aasnenus Ha 11 (nmu
3al0JIHEHUHU B HEMOJHOM o0beme), mpu mnoctymieHuu O/l B bank mo3gnee, yem 3a 2 wyaca 10
OKOHYAHHS BPEMEHU PAcueTHOTO 00cIyxuBaHus, 3asBieHue Ha J{I1 ucromHeHnIo He OJJICKHUT.

WNudopmanus o craausx u urorax paccMotpenus bankom 3assnenus Ha [I1 npenocrasnsercs
[Tone3oBarento B Cucreme (B pazaene «Vcropus»). O6 nutorax paccMoTpeHus 1 00paboTKu 3asBICHUS
Ha JIl B mary, ykazaHHyto noib3oBareneM B 3asBieHuu Ha [II1, bank undopmupyer IlonszoBatens
nocpenctBoM CUCTEMBI.

B cnydae ucnonunenust bankom 3assnenus na 11 bank undopmupyer o6 atom [lonszoBatens B
Cucreme mytem nipucBoenus DI1J[ craryca «cmomuaen».

JlononHuTENpHO TOCIE OCYLIECTBIEHUS JTIOCPOYHOTO BO3Bpara yacTu kpeauta B Cucreme B
pasnene «KpeauTel» yKaspIBaeTCs IOJIHAS CTOMMOCTH KPEAHWTa, a TAaKKEe YTOYHCHHBIN Tpaduk
IJIaTEXEH.

B cnyuae orkasa B ucnionnennu 3asisienus Ha 11 bank uadopmupyer 06 stom [ons3oBarens
B Cucrteme nyrem npucBoenus JI1/] craryca «OTkazan» ¢ ykazaHuEM NMPUUUHBI OTKA3a.

4.17. Ucnionnenue pacrnopspkeHust [lomp3oBatens o mpucoeauHeHuun k jgoroBopy BCJAM
OCYIIIECTBIISIETCSI B COOTBETCTBHM C Y CIIOBUSIMU OTKPBITHS, OOCTY)KUBAHUS U 3aKPBITHUS 0aHKOBCKHX
CUETOB B JpPArolieHHbIX MeTauiax ¢usnyeckux jaul B AO «Poccenbxo30aHK» € HCIOIb30BaHUEM
cucrembl «MHTepHET 6aHK» U «MOOHIBHBINA OaHKY.

Ucnonnenne DII'%® B pamkax norosopa BCM o0CYHmIECTBISIOTCS B COOTBETCTBUH C
JOTOBOPOM OAHKOBCKOTO CU€Ta B APArOLEHHBIX MeTasiax i GU3NYECKUX JINLl/ Y CIOBUSIMH OTKPBITHSI,
o0CITy’)KMBaHUSI M 3aKPHITUsI OAHKOBCKUX CYETOB B JIPArolleHHBIX MeTayuiax ¢uiznueckux juil B AO
«Poccenbx036aHK» ¢ UCTIONB30BaHUEM cucTeMbl «IHTepHeT 6aHk» U «MOOUTBHBIN OaHK.

4.18. Viconmaenne DI1]] [Tomp30BaTensi Ha OCYIIECTBICHHE JOCPOYHOTO MOTANICHHS KPEIUTa,
opopmiieHHoro u HampasieHHoro I[lomp3oBarenem B bBaHK ¢ HCHONB30BaHHWEM CHCTEMBI,
ocyliecTBisieTcs: baHKOM B IUIAHOBYIO JlaTy JIOCPOYHOIO TIOTAII€HUs KPEOUTa, YKa3aHHYIO
[Tons3zoBarenem B OIIJl, ¢ y4eTroM ycIoBUH JOCPOYHOIO MOTAIIEHUS KPEAWUTA, OIMPEIACICHHBIX
JloroBopoM, W TIpH HAJIWYUHU JCHEKHBIX CPEJICTB Ha cyeTe (MCMOJIB3YEeMBIN IS MPEIOCTABICHHS
KpeJuTa U OCYIIECTBJICHUS Pacue€TOB, BKJIIOYas MOraleHue Kpeaura) Ha 1aty ucnoinenus D11/,

Hcnonnenne OIIJ[ Ilonp3oBaTens Ha OCYIIECTBICHHE JOCPOYHOTO IOTAIIECHHsS KpeauTa ¢
MJIAHOBOM J1aTOM JOCPOUYHOTO MOTAIIEHHUS, BHINAJAIONIEH HA BBIXOJHOM WM MPa3IHUYHBIN JIeHb (B TOM

107 BpeMH pacyeTHOT O O6CJ'Iy)KI/IBaHI/I${ - BpEMs, ONPEACICHHOC MOApa3aCJICHUEM banka JJIA UCIIOJIHCHUA paCHOpH)KCHHﬁ,

nepeganHeix nocpenctsoM B0, TekymuM omnepanuoHHbIM jJHeM. MHopMaiust 0 BpeMEHH pacyeTHOro OOCITyKUBaHHS
noBoautcst 1o [loap3oBarens mpu oOpalieHu: B COOTBETCTBYIOMIEE Mo apasaeiicHue banka.

198 OrkperTre BCJIM 1 npoBeieHne onepanuii HOKyHKH/IIPOAaKy 00€3IMUEHHOT0 METAJIa OCYLIECTBIIAIOTCS NPH HATHIUK
TEXHUYECKOU BO3MOKHOCTH.
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quclie Ha cy00O0TY), OCYIIECTBIIICTCS B ATy OirbKauiero pabodero JHsI, CIEAYIOMIErO 3a BHIXOIHBIM
WJTU TIP3 THUYHBIM THEM(SIMH).

Ucnonnenue I/ Ilonb3oBarens Ha OCYHIECTBJIEHHE JOCPOYHOIO IOTAIIEHUs] KpEeauTa ¢
IJIAaHOBOM  JaTOM  JOCPOYHOIO MOTallleHHs, COOTBETCTBYyIOIIEH Jnare HampaBienus OII/],
ocymiecTBsieTcss pu ycioBuu opopmiienus [lomp3oBarenem DI/ u monyuenuss bankom OI1/] He
TO3/IHEE, UeM 3a 2 Yaca 0 OKOHYAaHMs BPEMEHH PacdeTHOro obcmyxkuBanua> . O monydennn baHkom
3asiBJICHUS HA JOCPOYHOE morameHue kpeauta bank undopmupyer Ilonp3zoBatens nocpencrtsom 5O
IIyTEM IPUCBOCHUS €My cTaryca «BpInonHseTcs».

[Ipu BeIOOpe Ilonp30BaresnieM TMJIAHOBOM JAThl JIOCPOYHOTO TMOTANICHUS KpeauTa, He
COOTBETCTBYIOIIEH YCIOBHUSAM JOCPOYHOIO MOTALEHUsI KpEeauTa, ONpeAesieHHbIX /JoroBopoM, a Takxe
IIPU OTCYTCTBHUH JEHEKHBIX CPEJICTB HA CUETE HA IJIAHOBYIO ATy JOCPOUYHOIO MOTAIICHUS KPEAUTa, IPU
HeBepHOM 3amnonHeHud llonmp3oBareneM 3asiBlI€HHMS Ha JOCPOYHOE IOralieHue Kpeaurta (Wid
3alOJIHEHUM B HEMOJHOM oObeme), mpu noctymiennn JI1J[ B bank mo3anee, yem 3a 2 yaca a0
OKOHYAHUSI BpeMEHHU pacueTHoro oOciyxuBanus, JI1/] Ha ocyiiecTBiIeHHE AOCPOYHOTO MOTalIeHUs
KpeJIMTa UCIIOJIHEHUIO HE TIOIJICHKUT.

Hudopmarnius o cTaausix ¥ UTOrax paccMoTpenust bankom 3asiBiieHus Ha IOCPOYHOE MOTAIICHHE
kpeauta npenoctasisgercs [lonp3oBarento B IO (B pasaene «Mcropusi»). O6 urorax paccMOTpeHHs U
00pabOTKK 3asBJICHHS] HAa JOCPOUYHOE MOTalleHHe KpeauTa B IUIAaHOBYIO naTy baHk uHbopmupyer
[Tonb3oBarens nocpenctsom JBO.

B cnyuae wucnonHeHuss baHkoMm 3asBi€eHHMs Ha JIOCPOYHOE IOramieHue KpeauTta baHk
uHpopmupyert Ilonp3oBarens B IBO myrem npucBoenns DI1/] cratyca «Mcnonnen». B ciydae oTkaza
B HCIOJHEHUH 3asBIICHUSI HAa JOCpPOYHOE morameHue kpeauta bank unndopmupyer Ilons3oBatens B
JBO nyrem mpucBoenus II1J[ craryca «OTkazany.

4.19. Vcnonuenue DI1J] ITonp30BaTens Ha 3aKpbITHE cueTa 1o BKiany «/lo BocTpeboBanus» ¢
OJIHOBPEMEHHBIM TEPEBOJIOM JIEHEXKHBIX CPEICTB CO cueTa mo BKiIany «Jlo BocTpeOoBaHus» Ha
6ankoBckuii cuer'%®/Bkiman (ecnM ycnoBMAMH BKJIaga MPeIyCMOTPEHA BO3MOXKHOCTH IIOTIONHEHHUS
BKJIa/1a) TIOCTYIMBIIIETO HE MTO3/IHEE, UeM 3a 2 Yaca JI0 OKOHYAHHS BPEMEHH PACYETHOTO OOCITYKUBAHUS
OCyUIECTBJsIeTCA B AaTy noareepxkaeHus bankom npuema JIIJ[ k ucnonnenutro. Mcnonnenue DI/,
MOCTYIMMBIIETO MO3/HEE, YeM 3a 2 yaca 0 OKOHYAHUS BPEMEHHU PACUE€THOT0 00CTYKUBAHUS, TIOJIICKHUT
WCIIOJTHEHUIO HE MO3JHEe CIEeNYIONIero pabodyero MHS C Y4eTOM OCOOCHHOCTEH, yKa3aHHBIX B ITYHKTE
4.8 Hacrosmux Y cioBuil.

4.20. Ucnonaenne JI1]] [lonp3oBarenss Ha OTKpBHITHE CUeTa MO BKJIAAy C OJHOBPEMEHHBIM
TIepEBOJIOM JISHEKHBIX CPEJICTB ¢ OaHKOBCKOTo cuerall® Bo BKIIaJ MOCTYNHBIIETO He MO3/IHEE, YeM 3a 2
Yyaca 0 OKOHYaHHUs BPEMEHH PACUYETHOTO OOCIYXHBAHHS OCYIIECTBISIETCS B ATy MOJITBEPIKICHUS
bankom npuema II1J] x ucnonnennro. Mcnonuenue DI1]], mocTynuBiiero mo3anee, 4em 3a 2 yaca J10
OKOHYAHUSI BPEMEHHU PAacUeTHOTO OOCITYXMBAHHs, TOJJIKUT HUCIIOIHEHUIO HE TO3/IHEeEe CIEeIYIOIIeTo
pabouero JHsl.

4.21. cnonuenune JI1]] [lonp3oBaTens Ha 3aKpbITHE CYeTa MO BKIAAy C OJHOBPEMEHHBIM
MEePEBOJOM JICHEKHBIX CPEJICTB CO CUETa IO BKJAAy Ha CYET COINPOBOXKJIEHHUS IMOCTYIHUBIIETO HE
Mo3/Hee, YeM 3a 2 yaca O OKOHYAHUsI BPEMEHU PACYETHOTO OOCTYKHBAHUS OCYILECTBISETCS B JaTy
noarBepxkaeHuss bankom npuema D111 x ucnonnenuto. Ucnonnenue D11J], mocTynuBiiero no3maHee,
4yeM 3a 2 Jaca JI0 OKOHYaHUsI BPEMEHHU PacyeTHOTO 00CITYKUBAaHUS, TIOJUICKUT UCTIOIHEHUIO HE TI03/IHEe
CJIETYIOIIEro paboyero JHS ¢ yI€TOM OCOOEHHOCTEH, YKa3aHHBIX B TyHKTE 4.8 HACTOSIINUX Y CIIOBHIA.

4.22. Vcnonuenune DI1]] Ionb3oBarens, opopmiaeHHOro u HampasieHHOro [lonb3oBaTenem B
baHk c wucnonb3oBaHMEM CHUCTEMBI, OCYLIECTBIIAETCS IMojpasaeneHueM baHka, 00cTyKHMBaloIUM
GaHKOBCKHil cueT/cuer mo Bknaxy ! TTonbs30BaTens ¢ yueToM 0coOeHHOCTEl, yKa3aHHBIX B TyHKTE 4.8
HACTOSIIMNX Y CJIIOBUH, B CIEAYIONIUE CPOKH:

109 32 uckmouennem BCIM.
110 33 pexmouernem BCJIM.
111 BankoBcKuii cueT/cUeT Mo BKIAY, C KOTOPOTO OCYLIECTBIIAETCS HEPEBOJ IEHEKHBIX CPEJICTB.
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4.22.1. icnonaenwne DI1]] [Tonp3oBaTens mpu mepeBojie ACHEKHBIX CPEACTB CO CYeTa 10 BKIAY,
OTKPBITOTO B MOAPA3AECICHUH baHka, B T.4. OTKPBITOrO 4€pe3 CUCTEMY:

- ucnojHeHue pacnopsbkeHus Ilonp3oBarens, NOCTYNMBIIEr0 HE MO3HEE, YeM 3a 2 4Yaca J10
OKOHYAHUS BPEMEHH pPACUYETHOrO OOCHYKHMBAaHUSA OCYLIECTBIsieTcss baHKOM IyTeM 3a4ucClIeHUs
JICHEKHBIX CPEACTB Ha CYET COINPOBOXICHHUS, B JaTy ModydyeHus baHkoMm pacnopsikeHusl.
Pacnopsokenue, mocTynuBiIee MO3AHEE, YeM 3a 2 yaca [0 OKOHYAHUS BPEMEHHU pacyeTHOTO
00CITy>)KUBaHMsI, HJTM B HEpaOOUYHe JTHU MOJICKUT UCTIOTHEHHUIO HE MO3/IHEE CIEAYIONIET0 pabovero THs.
JleHexxHbIe CpeJCTBA CTAHOBSTCS JOCTYIHBI JUIsl COBEpPUICHHS OMepanuil He mo3aHee pabodero aHs,
CJIEYIOILETO 32 THEM 3a4UMCIICHUS IEHEKHBIX CPEACTB HA CUET CONPOBOXKACHMUS.

4.22.2. Ucnonmaenne DII]] Tlomb3oBaTens npu mepeBoje IEHEKHBIX CPEACTB ¢ 0AHKOBCKOTO
cuertal!?, oTkpeITOrO B MOZIpa3Aenenun baHka, B T.4. OTKPHITOTO Yepe3 CUCTEMY:

- WCIoNHeHue pacrnopsbkeHus Ilonp3oBarens, NOCTYNMBIIEr0 HE MO3JHEE, YeM 3a 2 yaca 110
OKOHYAHHUSI BPEMEHHU pPACUYETHOTO OOCTYXHMBAHUS OCYIIECTBIACTCS bBaHKOM IyTeM 3auuclieHUs
JIEHeKHBIX CPEJICTB Ha GaHKOBCKHii cueT'3/cyer mo BKkmaxy B maTy nonyuenns baHkoM pacriopsKeHus.
Pacnopskenue, mocTynuBllee IO3AHEE, 4YeM 3a 2 yaca J0 OKOHYAHHUS BpPEMEHU pPACUETHOIO
o0cCTyKMBaHUs, WK B HEpabouue THU MOJUICKUT UCTIOTHEHHIO HE MO3/THEE CIIEYIOIIEero paboyero IHs.
JleHe)xHble CpeACcTBa CTAHOBATCA JOCTYIHBI Il COBEpUIEHMs] omepanuii 1o OaHKOBCKOMY
cuery'¥/cuery mo Bknany He mo3aHee cleyIOLIEro paboyero AHs, ¢ JAThl MOATBEpKAeHUS baHKOM
npuema DI/ k ucnonnenuto. [Ipu nepeBojie AEHEKHBIX CPEICTB B APYrUe KPEAUTHBIC OpraHu3aIluu
CPOK 3auMClieHUs ACHEXHBIX cpeAcTB Ha cyeT [lonmydarenss 3aBUCUT OT KPEIWTHOH OpraHU3alUu-
I10JIy4aTesist IepeBO/ia ACHEKHBIX CPEJICTB.

4.22.3. Ucnonnenue DI TTonp3oBaTens npu nepeBoAe NCHEKHBIX CPEJACTB ¢ OAHKOBCKOTO
cuetal®® mocpenctsom CBIT mmn [InaTexHOM CCHUIKH OCYIIECTBIAETCS BaHKOM MO Mepe MOCTYILIeHHUs
OI/] x ucnonnenwuto. [lepeBon cuntaercss OTIPaBICHHBIM B MOMEHT MOATBEpKAeHUS bankom Qakra
HaJIM4us JIEHEXKHBIX cpencTB Ha cuere llonmp3oBaTesns, HOCTaTOUYHBIX Ul OCYIIECTBIEHUS MEPEBOJIA
nocpeactBoM CBII unu [1narexHoN CChITKY U OTpaskeHUsl COOTBETCTBYoIEeH nHpopmaruu B CHII.

4.22.4. icnonuenne DI1/] [Tomb30Barens npu mepeBojie ICHSKHBIX CPEJICTB ¢ KapThl banka Ha
kapty baHka ¢ ucnons3oBanuem pekBuzuTa «Homep kapTel» ocymecTtBisiercss bankom mocie
noareepxkaeHuss bankom nmpuema DI/ k ucnonnenuto. [lonb3oBarento cpazy JOCTYIHBI JI€HEKHBIE
CpeICTBa IJisl COBEPIICHHs ONEpaldii C MCIOIb30BAHUEM IIJIATEKHOW KapThl (ee pekBU3UTOB). s
COBEPILICHUSI OTIepaIlii 110 KAPTOYHOMY CUETY 0€3 MCTOIb30BaHUS TIATSKHON KapThl (€€ pEeKBU3UTOB)
JICHEe)KHBIE CPE/ICTBA CTAHOBSTCS TOCTYITHBI HE MO3/IHEE CIIEAYIONIEro padboydero JHsl.

[Tpu nepeBojie AEHEKHBIX CPEICTB Ha KapTy baHka ¢ ncrosib30BaHUEM PEKBU3UTOB IIJIATEKHOM
KapThl CTOPOHHEro sMuTeHTa-Oanka Poccuiickoit denepainuu, NEHEKHBIE CPEICTBA 3aUUCISIOTCS
bankoM Ha KapTOYHBIN CUET HE MO3/1Hee paboyvero JHs, CIEAYIOUIET0 3a THEM 3a4HCICHUS JEHEKHBIX
CPEICTB Ha KOPPECMOHIEHTCKHIA cueT baHka, mpu ATOM 3a4MClIEHHbIE JICHEKHBIE CPEJICTBA MOTYT OBITh
HEZOoCTYyINHbI JlepKaTemnto Jisl COBEPIICHUs ONEepaluii M0 KapTOYHOMY CYETY C MCIOJIb30BaHHEM/0e3
WCIOJIb30BaHUS JIEKTPOHHBIX CPEJCTB IUIaTeka, B TOM YHUCIIE JUIS MOTalleHus 00s13aTeNIbCTB 110 UHBIM
3aKJIFOYEHHBIM JIOTOBOpaM, /10 5 (IsITH) pabounx JHEH.

4.22.5. Cpoxk npuema k ucnonHeHuno I11/] MoxkeT ObITh YBEIMYEH Ha CPOK J10 2-X KaJICHIAPHbIX
IHEN 111 MpOBEACHUS KOHTPOJIA B LENSAX NMPEAOTBPAILEHUS OCYIIECTBICHUS NEPEeBOAA JCHEXKHBIX
cpencTB 0e3 corjacusi KJIMEHTa, B cliydyae NpuocTaHoBKM bankom mpuema k ucnonHenuro DI/ B
COOTBETCTBHH C MyHKTOM 5.5.1 HacTosmux Ycnoniitl®.

4.23. Ucnonnenne OI1/] Ilonp3oBaTens Ha COBEpLIEHHE ONEPALUN IO MEPEBONY IEHEKHBIX
CpencTB ¢ Tekyuux/HakonutenpHbIX CUETOB, CYETOB MO BKIaAy «/lo BocTpeOoBaHUSA» MpU HATUUYUU
CaMOCTOATENIbHO  ycTaHoBJIeHHbIX [lonp3oBareneM JIMMUTOB MO  pacXOAHBIM  ONEPALMSIM,

112 33 uckmouennem BCJIM.
113 33 uckmouennem BCJIM.
114 33 uckmouennem BCJM.
115 33 uckmouennem BCJIM.
16 B coorrercTBHM ¢ DejiepaibHbIM 3ak0HOM OT 27.06.2011 Ne 161-®3 «O HalHMOHANBLHOM MJIATEXKHON CUCTEME.
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ocymectBiasieMplM nocpeactsoM JIBO, BemonHsercs asromatuuecku B Cucreme B Ipenenax
yctaHoBiIeHHBIX [lomb3oBareneM JIMMUTOB ¢ y4eTOM OCOOEHHOCTEH, yKa3aHHBIX B IyHKTEe 4.8
HacToAluX YcinoBuil. B cinydae eciiu ykasannas B OI1/] [Tosnbp3oBarens cymma npu rnepeBojie JEHEKHbIX
CPEZICTB HE COOTBETCTBYET YCTaHOBJIEHHBIM JInmuram, To Takoit D11/ He nmprHUMaeTCs K UICTIOJIHEHUIO
bankowm, [lonmp3oBarento oToOpa)kaeTcsi yBeJOMJICHHE O HEOOXOAWMOCTH KOPPEKTUPOBKH 3HAYCHUH
JIMMUTOB.

4.24. Ucnonuenue OI1/] Ilonp3oBaTens Ha COBEpLIEHHE OIEpalUii IO MEPEBOAY JAEHEKHBIX
CPEICTB B APYrHe€ KpEeIUTHbIE OpraHu3auuu 1o cueram llonp3oBaTesns npu HAIMYUMU CaMOCTOSATEIbHO
ycraHoBieHHoro Ilonb3oBarenem pazMepa oOLIEro JUMMHUTA (B CYTKM) Ha COBEPLIEHHME OINEpaluil 1o
MIEPEBOAY JICHEXKHBIX CpPEIACTB B JPYTH€ KpeauTHble opraHu3anuu no cueram [lonbs3oBarens
BBINOJIHACTCS aBTOMaTuyeck B Cucteme B rpenienax ycraHoBiIeHHOTo [lop30BareneM o0miero mumMmuTa
(B CyTKM) Ha COBEpUICHHE OIepaluii Mo MNepeBOAY [EHEXKHBIX CPEICTB B ApPyrue KpeauTHbIE
opranu3zanuu 1o cyeraMm Iloap3oBarens ¢ yueToM 0cOOEHHOCTEH, YKa3aHHBIX B MYHKTE 4.8 HACTOSIINUX
VYcnosuil. B ciiywyae ecnu ykazannas B OI1J[ [Tosnb3oBarenss cymMma npu nepeBojie AEHEKHbBIX CPENICTB
HE COOTBETCTBYET yCTaHOBJIeHHOMY llonb3oBaresniem oO0meMy JUMHTY (B CYTKH) Ha COBEpLICHHE
omepanuii Mo TMepeBOJy MACHEXHBIX CPEICTB B JAPYrHMe€ KpPEIUTHBIE OpraHu3aluyd 10 cYeTam
[Tone3oBarens, To Takoit DI1J] He npuHUMaeTcs K ucronHeHno bankoM, [Tonp3oBarernto orodbpaxkaercs
YBEIOMJICHHE O MPEBBIINICHUH CyMMBI YCTAHOBJICHHOTO OOIIEro JUMUTAa (B CYTKH) Ha COBEpIICHHE
ornepanuil Mo NEepeBOJY JEHEXKHBIX CPEICTB B JpPYrHe KPEAUTHbIE OpraHu3alMM II0 CYeTaM
[Tonb3oBarens ¢ yueToM 0COOCHHOCTEM, yKa3aHHBIX B MyHKTE 4.8 HACTOALINX Y CIIOBUH.

4.25. Ilpuem Ha ucnonnenue OIIJ] Ilonp3oBarens Ha mpoBeAeHHE onepaluil MPU HAIUYUU
ycTaHoBIeHHBIX Ilosp30BaTeneM orpaHudeHuil o BpeMeHu''’ mpoBeneHus onepauuil MocpeacTBOM
JBO ocymecTBisiercst aBromaruyecku B Cucreme B Ipezaenax ycraHoBieHHoro llonb3oBaTenem
untepBania Bpemenu. Ecnu DI/ Tlonwp3oBatens ¢opmupyercs B OTIUYHOE OT YCTAHOBJIECHHOTO
[Tons3oBarenem wuHTepBasia Bpems, To Takod OIIJ] He npunmmaercs Kk wucnoiHeHuro baHkow,
[Tonb3oBarento OTOOpaXkaeTcsi YBEJOMJIEHHE O HEBO3MOXKHOCTU BBINIOJHEHHUS OINEpalul H O
HEO0XOIMMOCTH KOPPEKTUPOBKHU TTApaMETPOB.

4.26. Ucnonuenue D] [Tonb3oBarens (Pacnopsokenus Ha 0OMeH BatoThl) B pamkax CepBuca
M0 KypcaM BaJIOT OCYIICCTBIJIACTCS aBTOMATHYECKH B TNpHIIOKeHHH «MOOWIbHBIA OaHK», B JI€Hb
nojaun Takoro PacnopspkeHuss Ha OOMEH BJIIOTHI, NMPU JOCTH)KEHHM YCTAHOBIIEHHBIX baHkoMm B
MPUIOKEHNN «MOOWIBbHBIN OaHK» 3HAU€HUN KypCOB BAJIIOT JiIsi OOMEHAa 3HAYEHUSIM KypCOB BalliOT,
yka3aHHbIM [lonb3oBatenem nmpu noaxiroueHur CepBrca MO KypcaM BalioT (KOraa Kype, yKa3aHHbBIN
[Tonp3oBarenem npu noxakiatoueHun CepBrca 1o Kypcam BajlOT, paBE€H WM MEHBIIE YCTaHOBJIEHHOTO
bankoM 6e3HaNIMYHOTO Kypca MpU MOKYIIKE BaJTIOTHl B IPUIIOKEHUU «MOOMIBHBIN O0aHK»; paBeH WU
0oJbIlle yCTaHOBJIEHHOr0 baHKOM O€3HaIMYHOrOo Kypca MpH NPOAAKE BaIIOThl B NPHIOKEHUU
«MoOWIbHBIM OaHK»), MyTeM CIUCAHM/3aUMCIIEHUs] JEHEeXKHBIX CpeAcTB Ha cuer llonb3oBarens B
BAJIIOTE CUETa CHUCAHMI/3a4iCIIEHUs 110 Kypcy 0OMeHa BaJltOThI, yCTAHOBJIIEHHOMY baHKOM Ha MOMEHT
coBepieHust omnepanuu, B padboune nau ¢ 10:00 mo 18:00 yacoB MECTHOr0 BPEMEHU PACIONIOKEHUS
nojpasaeneHus baHka, B KOTOpOM OTKpBHIT cueT crnucaHus [lomp3oBarens, BbIOpaHHBI UM MpuU
CO3/IaHUH TaKOTO PaCHOPSKEHUS.

4.27. OrpaHWyeHUs Ha TIPOBEJCHUE OIEpauid M0 OAHKOBCKOMY CYETY/CYETy IO BKJIAmy C
ucnosbs3oBanueM JIbO omnpenendroTcss HacTOSIUMU Y CIOBUAMH, [[0oroBOpoM, 3aKOHOAATENBCTBOM
Poccuiickoit denepanuy, B TOM YUCIE BATOTHBIM 3aKOHOJATEIHLCTBOM Poccuiickon d)eglepaupmlls,
a Takke (YHKIHOHATHHBIMA BO3MOXHOCTSAMU CcHUCTeMbl. Tapudamm baHk ycraHaBmuBaer
JIOTIOJIHUTENIbHBIE OTpaHUYEeHHs] (JIMMHUTBI) Ha COBEPIIEHHE PACXOJHBIX OMNEpaluidl Mo OaHKOBCKUM
cueram/cyeram 1o Bkaaay B JJbO.

17 TIpu ycraHOBKe OrpaHUYEHHI IIPUMEHAETCS MOCKOBCKOE BPEMSI.

18 [Tepeuenn orpannuenmii, ycraHoBieHHbIX DenepanbHeiM 3akoHoM Ne 173-®03 u Unctpykumeii barka Poccun Ne 181-U
IIpU TNPOBEICHUU BalIOTHBIX ONEpaluii, IepeueHb BaNIOTHBIX ONEpalUi, a TaKKe IMEePEeYeHb HOPM, OINpPEIEeNSIONINX
00s3aHHOCTS KNHEHTOB baHka mpeacTaBiaTs B baHk ToOKyMeHTHI 1 HHPOPMANUIO IPY IPOBEICHUH BAaTIOTHBIX ONEPAIHii, B
TOM 4Hce 1o 3anpocy banka, npenctasnex B [IpuioxeHnn 6 K HACTOAIINM Y CIIOBHSM.

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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[Tonp30BaTenb MOKET OOpaTUThCs B MoapasjeneHue banka ¢ 3asBiIeHHEM MO yCTAaHOBJICHHOM
bankom Qopme Ha YCTaHOBKY 3alpeTa/CHATHE paHEee YCTaHOBJIEHHOI'O 3alpeTa Ha OCYLIECTBICHHE
OTIENBHBIX BUIOB PAaCXOTHBIX ONEPALUi, a TAK)Ke Ha YCTAHOBKY/PEIaKTUPOBAHNE/OTMEHY 3aKPBITOTO
IIEPEYHs JIAL, B MOJb3y KOTOPBIX BO3MOKHO OCYLIECTBJIICHHE IIEPEBOAOB JCHEKHBIX CpelcTB. baHk
UCTIOJHUT 3asBIICHHE HE mo3aHee 3 (TpeThero) pabouero AHSA, CIEAYIONIEro 3a THEM IMPUHATHS
3asBiaeHuss bankoMm. [lonb3oBarens camocrosiTenbHO orcaexuBaeT B JIBO  ycTaHoBieHue
3alpeTa/CHATHE paHee YCTAaHOBJICHHOTO 3alpeTa, a TaKKe YCTaHOBIICHHE/PEIaKTHPOBAHUE/OTMEHY
3aKPBITOTO IEPEYHs JIULL, B I10JIb3Y KOTOPBIX BO3MOYKHO OCYILECTBICHHUE IEPEBOIOB IEHEKHBIX CPEICTB.

4.28. Tlonp3oBarenb HE BIpPaBe OTO3BATH MJIM OTMEHUTH B CUCTEME NPUHATOE K HCIIOIHEHHIO
WIN UCIIOJIHEHHOe bankoM pacrnopspkeHue. B ciydae HeoOX0AMMOCTH 0TO3BAaTh TAKOE PACHOPSHKEHUE
[Tonb3oBarento HEOOXOMUMO OOpaTUTBCA B Tonpa3zielieHue baHka, oOcmykuBaromiee OaHKOBCKHIA
cueT/cueT Mo BKJIALy, C KOTOPOro OCYIIECTBIISUICS MEPEBO/I, C 3asBICHUEM 00 OT3bIBE PACIOpPSKEHUS B
yCTaHOBJIEHHOM B baHke nopsike.

4.29. Ilonb3oBarenb MOXKET 0OpaTUTHCS B MoJpa3jeneHue banka ¢ MMCbMEHHBIM 3alpocoM O
IIOATBEPK/ICHUU OIEpalluy [0 MEPEBOAY IEHEXKHBIX CpeAcCTB, ocyuecTBieHHOH B JBO. OtBer Ha
3anpoc Ilosb3oBarens MOXKHO TIOJYyYUTh B IHCBMEHHOM BHJE B IojpasjeincHud baHka,
00CITy)KUBaIOIIeM OaHKOBCKHI CYET/CUET MO BKIIAIY, C KOTOPOTO OCYIIECTBISIETCS MIEPEBOJ, Yepe3 ABa
pabouux JHs ¢ AaThl oOpaiieHus B baHk.

4.30. C menpl0 MHUHMMH3AIUH PUCKA MOMBITOK HECAHKIMOHHpPOBaHHOTO aoctyma B JBO u
CIMCcaHMsl JEeHEXHbIX cpeactB Ilosnb3oBarens, baHk HpOBOOUT JONOJIHUTENBbHBIA KOHTPOJb
pacropsKEHUH.

4.31. banHkoMm MOeT ObITh U3MEHEH YPOBEHbB JIOCTYIA C MOJIHOI0 IOCTYIa Ha OTpaHUYECHHBIH
JIOCTYI TIpH BBIABJICHUW CiIydaeB cMeHbl SIM-KapTel 3aperucTpupOBAaHHOTO HOMEpa, He
noaTsepkeHHOro Ilonp3oBarenemM B COOTBETCTBUM € IyHKTOM 5.3.19 HacTosiuux Y caoBuid, a Takxe B
cllydae MPUHAJJIEKHOCTH 3aperuCTPUPOBAHHOTO HOMEpPA TPETbEMY JIMILY WM HHOIO OTUYKICHUS
3aperucTpUpOBaHHOIO HoMmepa. B cimyuae m3meHenust ypoBHs goctyna [lonb3oBaTento HEOOXOIUMO
oOpatuThcs B 000e moapaszaeneHne banka ¢ TOKyMEHTOM, yIOCTOBEPSIONINM JIMYHOCTD JUIS TIOAaYu
3asBJICHMS HA YCTAHOBJIEHHE IOJIHOTO JOCTyMa 1o TunoBoi ¢opme banka. Bo3oOHOBIEHHE OIHOTO
JIOCTYTIa OCYIIECTBIIAETCA ¢ 0053aTeIbHBIM U3MEHeHUeM Jloruxa.

4.32. Pesynprar ayreHTH(ukauuu Ilonb3oBarens B Cucrteme, OTHpaBKa pacloOpsKEHUs,
pe3yJIbTaThl IPOBEPKU PACHOPSKEHUS U Mpoyas HHPOpMAIUs OTPaXKaroTCsl B AIIEKTPOHHOM KypHaJe.
CTOpoHBI NPU3HAIOT, YTO ANIEKTPOHHBIN JKypHAN SIBIISIETCA TOCTATOYHBIM JOKAa3aTEIIbCTBOM U MOKET
ucnosb3oBarbes bankoM B kauectBe noaTBepxkaeHus neiicteuil [lons3osarens B J1bO.

4.33. bank wunpopmupyer Ilonmp3oBarenss O HaJUUYUU BPEMEHHBIX TEXHOJOTHYECKUX
OTpaHWYECHUN Ha MCIOJHEHHUE pACIOPSHKEHUN HeorpaHndeHHoOro kpyra llomp3oBatenein myrtem
pa3MelleHHs COOTBETCTBYIOLIEH HHPOpMaLMU Ha cTpaHuIle on-line Bxoaa B CuctemMy/Ha opuLinanbHOM
caiite banka B cetu MHTepHeT 1o agpecy: www.rshb.ru.

4.34. Tlonp3zoBaTenb/3akOHHBIN NpeacTaBuTens [lonp3o0Bares (HECOBEPIIEHHOIETHETO JIHIIA B
Bo3pacte oT 14 10 18 5ner) MoXkeT B OTHOCTOPOHHEM BHECYJEOHOM IMOPSAJIKE paCTOPIHYTh HACTOSIIINE
VYcnosus, npenocTaBuB B oapasaeneHne banka 3assienue Ha oTkiroueHue. bank npekpamaer 15O He
no3Hee paboyero AHs, CIAEAYIOLIEro 3a JHEM noixydeHust oT [lonb3oBaTens/3aKk0OHHOTO IpeCTaBUTENs
ITonp30Batenst (HECOBEPILICHHOJIETHETO JIMIIa B Bo3pacTe oT 14 1o 18 ser) 3asBieHs Ha OTKIIIOUYEHHE.

4.35. CTOpOoHBI MPU3HAIOT, YTO B CIIydae PaCTOPIKCHUS HACTOSIIHUX Y CIIOBUN B COOTBETCTBHH
¢ myHKTOM 4.34 HacrosmmMX YCIOBUH NTUOO OTKIIOUeHUs mo uHHUNuMatuBe banka cuctembr J1BO,
OTJeNbHbIE JIOTOBOPHI OaHKOBCKOI'O BKJIaJa W/WJIM JIOTOBOPHI CUETa, COTJAlllEHUs, YCIIOBUS,
3aKJIFOYEHHBIE C UCIOJIb30BAaHUEM CUCTEMBl MexAy bankom u Ilosnb3oBarenem, MpoaoIKaOT CBOE
JeiCTBHE KaK CaMOCTOSITENIbHBIE JOTOBOPHI 1O TIOJHOTO MUCHOIHEHUs 00s13aTenbcTB CTOpoHAMU B TOU
YacTH, B KAKOH OHU MOTYT OBITh UCIIOJIHEHBI ITPH OTCYTCTBUM BO3MOKHOCTH COBEPILEHUS Olepanuil B
CUCTEME.

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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4.36. ns 3axmouenus JJorosopa cuera ungpoBoro py0:st u otkpsitusi Cuera nudpoBoro pyo:st
B paznene «[{udposoit pyons» n/mmm npenoctasienus gocrymna k [TnllP, [Toxs3oBarento HeoOX0auMO
B Cucreme «MoOubHbIH Oank» (Bepcuu Android):

4.36.1. [IpenoctaButh banky Cornacue Ha yyactue B [IMJI0THOM MpoOEKTE.

[TontBepxknenune Cornacuss Ha ydactue B I[IMJIOTHOM MpPOEKTE OCYIIECTBISETCS IYyTEM
porpaMMHO# ayreHTrduKanuu B uHTepdeiice Cucrembr «MoOMIbHBIN 6aHk» (Bepcuu Android).

4.36.2. Jlna nanpHermumx nerictBuii [loap3oBareno HeoOxoaumo B Cucreme «MOOMIbHBIN
6ank» (Bepcuu Android) nmpemocraButh banky Cornacue Ha noiaydyenune bankom uz ECUA cBeneHwmid,
yKa3aHHBIX B yHKTe 2.42.1 HacTosmux Ycnosuit't®,

ITonTeepxknenne Cornacus Ha noiaydeHrue bankom n3z ECHA cBenenuii, yka3aHHbIX B ITYHKTE
2.42.1 nacrosmux Y CIIOBHIA, OCYIIECTBISIETCS IMyTeM IIporpaMMHOi ayreHTH(GuKanuu [loas3oBarens B
untepdeiice Cucrembl «MoOuIbHBIN 0aHk» (Bepcun Android).

[Tocne wunentudukanmu u ayreHtudukamuu llomszoBatens B ECUMA Bankom B ECUA
HampaBJiigeTcs 3anpoc o nepenade banky nndopmarnuu o [lonp3oBarene, npeycMOTPEHHOM B IyHKTE
2.42.1 wnacrosmmx YcCIoBUM W B aBTOMarudeckoMm rmnopsake llonb3oBaTento mnpeaocTaBisieTcs
BO3MOXXHOCTh TeHepanuu | LS-kimoua. 3akimouenue JloroBopa cuera nudpoBoro pyoss U OTKpbITHE
Cuera nudpoBoro pyosst B pasnene «lludposoit pyonb» w/wmm npenocrasienue aoctyna kK [TillP
OCYIIIECTBISIETCS TOIBKO MPHU COBMAICHNH UACHTHPUKAMOHHBIX NaHHbIX [Tonb3oBarens [1nL[P B banke
u B ECHA.

[Tpu upentuduxanuu u ayrentuduxanuu IlonszoBatenss B ECUMA cpaBHHBAIOTCS y4eTHBIE
nannble ITons3oBarens, nmeromuecs: B ECUA, u B banke. Eciin nannsie Ilonn30BaTelis, UMEIOIIHECS B
ECHA, u B banke, He comnanatot, [lonb3oBarento HEOOXOAMMO aKTyalW3HpOBaTh JAaHHbBIE JIUOO B
ECHA, nu6o B banke, B 3aBHCUMOCTH OT TOTO, TJI¢ COJIEpKATCs JJaHHbIe 0oJiee HOBOro qokyMmeHTa. 1o
pesynbratam uaeHtudukanun u ayreHtudukanuu B ECUA Ilonb3oBarens mocpenactBoM CHCTEMBI
«MoOuibHbIi OaHk» (Bepcuu ANdroid) monmyuaer yBegoMiieHHE 00 YCIEHIHOW JIMOO HEYCIEIIHON
UICHTU(PUKAIIUN U ayTeHTU(DUKAITIH.

[To pesynbratam uneHtuduranuu u ayrearudukamun B ECUA Ilonb30BaTens mocpeacTBoM
Cucrembl «MoOunbHbI Oank» (Bepcuu ANdroid) momydaer yBemomieHHe 00 yCHEHHOH JHOO
HEYCHEITHOW UACHTU(DHUKAINH U ayTCHTU(DUKALIUH.

[Tpu HeycneumHoM pe3ynbTarte UaeHTHGUKanuu 1 ayreHTHdukanuu Ilons3oBatens 8 ECUA B
Cucreme «MoOunbnbiii 0ank» (Bepcun Android) bank undopmupyer Ilons3zoBarens B uHTepdeiice
Cucrembl «MoOuIbHBIN OaHK» (Bepcuu Android) o He0OX0AMMOCTH aKTyaln3UpOBaTh TaHHBIE JIHOO Ha
croporne ECUA, nubo Ha ctopone banka.

[Tpu HeycnentHOM pe3ynbTaTe uaeHTHGuKkanuu 1 ayrentudukanuu [onszoBarens 8 ECUA o
IpUYMHE cTaryca ydeTHoOM 3amucu llonmb3oBatens, ornmyHoro ot craryca «lloaTBepkiaeHHas», B
unTepdeiice Cucrembl «MobunbHbIN O6ank» (Bepcun Android) bank mndpopmupyer Ilons3oBarens o
He00X0IMMOCTH MOATBEP K IeHus yueTHoH 3anucu B ECHA.

[Tone3oBatenb B Cucreme «MoOmiibHbIi Oanky» (Bepcuu Android) naunmupyet noiayuerue TLS-
ceprudukara, coorBercTByromero ILS-kmouy, B VYI[ PCXB. IloaTBepkaeHue mojadu
COOTBETCTBYIOILIETO 3asBJICHUS Ha Bblgauy TLS-cepTudukara ocymecTBiusercs myTeM MporpaMMHON
ayrentudukamnuu B Cucreme «MobunbHbIN 0aHk» (Bepcuu Android).

B nensax nonydenus TLS-ceptuduxara Ilons3oBatens B untepgeiice Cuctembl «MoOUIBHBIN
O0ank» (Bepcum Android) moxaTBepikIaeT O3HAKOMIICHHE ¢ HWH(OpMaIrmen, comepkameiics B TLS-
ceptudukare, ozHakomieHue ¢ Permamentom YI[ PCXbB u ¢akr o3nakomienus ¢ IlpaBunamu 1o

119 «HaCTOHIIII/IM sl IOATBEPIKAA0, YTO UMECIO HO,HTBCp)K,HéHHyIO YYETHYIO 3allMCh Ha HopTane FOCYCJ'IyF, 1 BbIpaxaro CBOC

cormacue Ha mosydenne AQO «Poccenpxo3zbank» cnenyromedt uHbopmanmn w3 ECHUA nns wpeHTHdukanuu u
ayTeHTH(UKAIMY B LEJIAX y4acTHs B THJIOTHOM NPOEKTE MWJIOTHOM InpoekTe banka Poccun 1o TecTupoBaHUIO TEXHOIOTUH
[Mudposoro pydust (nanee — [TUnOTHBINA MPOEKT): hamuins, UMs1, 0TYECTBO; naTa pokaeHus; MHH; pekBu3uThH NoKymeHTa,
YIIOCTOBEPSIONIETO JIMYHOCTR: CEepHUs M HOMEp, JaTa BBIIA4M, KeM BBIAH, KOJ TOJAPa3/eieHus; IpakJaHCTBO; ajapeca
ITOCTOSTHHOW PETHCTPALlNH, BPEMEHHON PETHCTPALNH B (PaKTHIECKOTO MPOKUBAHUSL. ).

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
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obecnieyenuto 6e3onacHocTH TLS-kio4el myTeM OCYIIECTBICHUS MPOrpaMMHON ayTeHTU(UKALUU B
Cucteme «MobOuibHbIH Oank» (Bepcuu Android).

[Tocne ycmemHoro nomyuyenus TLS-ceprudukara B Cucreme «MoOumbHBINA OaHK» (BepcUU
Android) ITonp3oBaTeno CTaHOBUTCSA AOCTYMHBIM paszaen «llupposoit py6ib». OcyiiecTBicHHEe
neiicteuii Ha IInllP, a Ttaxxe onepamuii ¢ LuppoBeiMu pyOoIssMH BO3MOXHBI HCKIIOUUTEIHHO
nocpenctBoM JIBO ¢ ucnonszoBanrem Crucremsl «MoOnIbHBIN 6aHK» (Bepcuu Android).

[Tpu HeycnemHoM pe3yabTare nomydeHus TLS-ceprudukara B Cucrteme «MoOMIBHBINA OaHK»
(Bepcum Android) bank mnpopmupyer I[lomp3oBarens o HeyclemHOM pe3ynbTaTe B HHTep(deiice
Cucrembr «MoOmIIbHEIH OaHk» (Bepcuu Android).

4.36.3. ChopmupoBare D]I, comepkammii pacriopspbkeHue Ha OTKpbiTHe Cuera mu¢poBOro
pyOs.

4.36.3.1. Tlpu dopmupoBanun D], comepkamero pacnopsbkeHue Ha OTkpbiTue Cuera
mudpoBoro pyomns, bank mnpenocrasnser llonp3oBaremto IInl[P Bo3mMokHOCTH 100aBUTH aapec
AJIEKTPOHHOU MO4YTHl B paznene «LudpoBoii pydas» B mHTepdeiice Cucrempl «MOOUIBHBIN OaHK»
(Bepcuu Android).

JloGaBnenue/u3meHeHune aapeca 31ekTpoHHoi noutsl [lons3zoBatens [Inl[P ocymectBusercs ¢
00s13aTeNTbHBIM TTOATBEPKICHUEM (BeprdUKaleii) 100aBICHHOT0/U3MEHEHHOTO aJIpeca JICKTPOHHON
MOYThl IMYTEM BBOAA OJHOPA30BOIO KOAA NOATBEPXKIACHUS, HAlpaBlIeHHOIo baHkoM Ha
n00aBIICHHBIN/M3MEHEHHBIN IpeC SJIEKTPOHHOM 1MouTHl, B HHTEpdeiice Cuctembl «MOOHIBHBIN OaHK»
(Bepcum Android).

IIpn xoppextHoM BBOAE llosb3oBarenem IInIP onHOpa3zoBoro kona nmoarsepxkaeHus bankom
MPOBOJATCS. MPOLIEAYpPbl MpUeMa K HCIOIHEHUI0 ]I, colepikallero pacnopsskeHHE Ha U3MEHEHUE
azpeca JIEKTPOHHOM MOYTHI.

4.36.4. baHkoM mNpOBOAATCA MpOUEAypbl IpueMa K wucnonHeHutro I/, coxepxkaiiero
pacriopsbkeHre Ha OTKpbiTHe Cuera 1udpoBOro pyoOis, BKIIOYAs MPOLETYPHI, NMPEIYCMOTPEHHBIE
3aKoHOMaTenbcTBOM Poccutickoit @enepanuu B chepe [IO1/DT.

baHk ocyuiecTBiseT Bce HEOOXOAMMBIE MPOLIEypbl KOHTPOJs B oTHOUeHuH [lonb3oBarens, B
TOM 4YHCJIE B COOTBETCTBUM 3aKOHOMAaTelbcTBOM Poccuiickoit @enepanuu B chepe [NO/DT. Ecam
npoueaypsl kKoHTposst [lonb3oBareneM He NMPOWMAEHBI, a TakX e B CIydasX, €CIM B COOTBETCTBHU
3akoHonaTenbcTBOM Poccuiickoit ®enepanun B chepe I1OJ/PT bank He BhnpaBe NpeaoCTaBUTh
[Tonb3oBaremnto goctyn k [1nl{P, bank Hanpasnsier [Tonp30Barento yBegomieHue 06 0TKaze B IpueMe K
WCIIOJTHEHUIO pacropspKeHHs Ha OTKpeITHe Cyeta 1udpoBoro pydss ¢ ykazaHHEM NMPUYHUHBI, B TOM
quyclie MO0 OCHOBaHMSM, YCTaHOBIEHHbIM DenepanbHbiM 3akoHoM Ne 115-@3. VBegomienue
ITosp30BarTento HaNpaBIAETCS B MOPSAKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTOAMMX Y CIIOBUM.

4.36.5. B muensx otkpeitus Cuera [udposoro py6ms Ilonmb3oBaTento HEOOXOIUMO
03HAKOMHMTHCS C ycoBuaMH JoroBopa cueTa udpoBoro pyoms u npenoctasuTs banky cormacue’? ¢
ycnoBusimu JloroBopa cuera mudpoBoro pyosst B uatepdeiice Cuctembr «MoOMIbHBINA 0aHK» (BEpCUH
Android).

ITocne mpenocraBnenus Ilons3oBarenem ILnl[P cormacus ¢ ycnoBusimm JloroBopa cuera
udpoBoro pyoss, ycnemHol uaeHtTugukanun u ayreHtuukanuu [Homs3oBarens [Tnl[P B ECUA,
nosrydeHust TLS-cepTudukara M yCTaHOBKH JBYCTOPOHHETO TLS-coeqnHEHHS B aBTOMATHYCCKOM
nopsinke B uHTep(eiice Cucrembl «MobOuibHblii Oank» (Bepcuu Android) ITombzosarento ITallP
npeaocTaBisgeTcs BO3MOKHOCTh reHepaunn Kimroua YHOIII TTonb3osarens [Inl{P n Knroua npoBepku
YHDOII Ionb3oBaresns [1nl{P.

B cnywae ycnemnoit renepanuu Kmroua YHOIII Ilone3oBarens [InllP u Kiroua nmpoepku
YHOII [Nonk3oBarens [Inl[P B untepdeiice Cucrembr «MoOunbHbIN Oank» (Bepcun Android):

- otoOpaxkaercs napopmanus o6 ycnernrHoi reneparnuu Kimroua YHOII [Monp3oatens [TallP u
Kitoua npoepku YHOII [Tons3zoBatens IInllP, o meTrone ero XxpaHeHus U mpaBuiiaXx pabOThI ¢ HUM;
cchlIKa Ha PykoBOJACTBO Mo oOecredeHHio Oe30MacHOCTH HCIOJIb30BAaHUS KIIOYEH 3IEKTPOHHON
MOJIKUCH U CPEICTB AIEKTPOHHOM MOJIKCH; cchulka Ha Permament I1Y1;

120 Bes npeiocTaBiieHUs TAKOToO coriiacus oTkpbiTue Cueta HUGPOBOro py6iIst HEJOCTYIHO.

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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- IPEAOCTABIISIETCS BO3MOYKHOCTD MMOATBEPAUTH COIJIACUE C TaHHBIMU, coaepxkamumucs B CKII
OI1 IMons3oBarens ITALIP*2L, hakT o3HaKOMIeHHS ¢ PykoBOICTBOM 1Mo obecreueHnIo Ge30MacHOCTH
MCTOJIb30BAHUS KITFOUEH 3JIEKTPOHHOMN MOANMCH M CPEICTB AIEKTPOHHOM IMOANUCH, (PaKT 0O3HAKOMIICHUS
¢ Permamentom ITYI[*?? myreM ocylecTBIeHHs HPOrpaMMHON ayTeHTHHKAUMH B HHTepdeiice
Cuctembl «MoOuabHbIN OaHK» (Bepcuu Android).

B cnyuae neycnemnoit renepaunu Kmroua YHOIII IlonszoBatens ITnllP u Kiroya nposepku
YHOII [ons3oBatens [1nllP B unTepdeiice Cucremsr «MoobunbHbIi 6ank» (Bepcuu Android) Ha sxpane
MobwibHOTO ycTpoiicTBa oToOpaxaeTcss MH(opmaius o HeycrnemHoW reHepanuun Koroua YHOII
[Tonb3zoBarens [Inl[P u Kiroua mposepku YHOIII [Mons3zoBarens [TnllP u 0 He06X0MMOCTH TOBTOPHUTH
OINEepaLHIo.

[Tocne BBINIOJIHEHUS YCJIOBHUM, YKa3aHHbIX B MyHKTax 2.42 um 4.36 HacTosuX Y CJIOBHH,
oneparopy IInllP aBromatmyeckn Hampasisercs odopmieHubiii [loaszoBarenem IInllP O/,
cojepxkauii  pacropsbkenne 00 oTkpeituu Cuera umdpoBoro pyomst, mocpernctBoMm CHcTeMbl
«MoOubHBIN 6aHK» (Bepcun Android).

4.36.6. Ilpuem k ucnonuenuto D/] B nensx 3akmouenus Jloropopa cuera mudpoBoro pyons u
otkpbITHs Cuera nudposoro pyoss, opopmiienHoro u HanpasiaeHHoro [Tons3oBarenem [TnllP B bank ¢
ucnonpzoBanueM Cucrembl «MoOwibHbI Oank» (Bepcum Android), ocymectBusiercss bankom
He3aMeJIUTENIbHO NociIe NOCTyIIeHus B baHk.

[TonTBepxnennem 3akmodeHust JloroBopa cuera mmdpoBoro pyoOss SBISETCS OTKPBITHE
onepatopoM [Inl[P Cuera uudposoro py6ns Ilons3zoBatento IInl[P, o uem Ilonb3oBarento [Tnl[P
bankoM HarpaBisieTcs yBeJOMJICHUE B ITOPSIJIKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTOAMMX Y CJIOBUA.

4.36.7. Oneparop [1nllP BnpaBe oTkazaTbcs oT 3akitoueHus JJoroBopa cuera uupoBoro pyoss
c IHonp3zoBatenem [1nllP, oTka3are B coBepmennu onepaunu ¢ LluppoBsiMu pyOiisiMu, pacTOPrHYTH
JloroBop cueta uudpoBoro pyossi, IPUMEHITh MEPHI IO 3aMOPAKUBAHUIO (OJIOKHPOBAHUIO) JCHEKHBIX
cpexacts Ilons3oBarens [Tnl[P, npuocranasnmmBate onepammu ¢ L{ndpoBeiMu pyOasiMu 110 OCHOBAHHSIM,
MPEAYCMOTPEHHBIM, JEHCTBYIOLIMM 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu, B TOM 4HUCIE, 10O
OCHOBaHUSM, NpeaycMoTpeHHbIM PenepanbHbiM 3akoHOM Ne 115-D3.

B ciydae nmpuHATHS yKa3aHHBIX PELICHUI U/UITU IPUMEHEHHS YKa3aHHbBIX Mep, onepaTtop [Lnl[P
npencrasnser [lompzoBarenmto IInlIP uepes bank wuuHbopMmammio o naTte W NPUYMHAX MPHHATHUS
COOTBETCTBYIOILIETO PEIIEHUs] W/WIM MPUMEHEHHsS COOTBETCTBYIOIIMX MEp B IMOPSAIKE M B CPOKH,
ycTaHoBJeHHbIe DeniepaibHbIM 3akoHOM Ne 115-03.

4.36.8. Ilpu 3axmouennn JloroBopa cueta nudposoro pyosas u oTkpbiTHu Cueta nudpoBOro
pyOmst B ipefoctaBiiennn noctymna K [P MoxeT ObITh 0OTKa3aHO B CIEAYIOMIUX CITyJasix:

- otka3a [lonb3oBarens npenocraButh baHky cornacusi, npeaycMoTpeHHble TyHKTamu 4.36.1,
4.36.2 HacTosgmux Y CIIOBHUI;

- HeyCHeImHoN uaeHTuguKkanuy u ayrentudukanuu [Homs3zosarens B ECUA;

- HecooTBeTcTBUS cBeacHmii o Ilomp3oBarene, umermumxcs B baHke, cBeacHHSIM O
[Tonw3oBarene, nomyueHHsiM U3 ECUA;

- TI0 UTHBIM OCHOBAHMSIM, MPEIYCMOTPEHHBIM, I€HCTBYIOIIMM 3aKOHO/IATENbCTBOM Poccuiickoit
®denepanyy, B TOM YUCIIE, IO OCHOBAHUAM, IPeycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.37. dna nomydyenus pocryna k ITnllP (mpu Hanuuum otkpsiToro panee Cuera 1nudpoBoro
pyonst y apyroro YuactHuka [Inl[P mu6o B cnydae mepeycranoBku Cuctembl «MOOUIBHBI OaHK
(Bepcuu Android) Ha TexyriieM MoOHIBHOM YCTPOHCTBE Wit ycTaHOBKH CHcTeMbl « MOOMITbHBIN OaHK»
(Bepcuu Android) Ha npyroe MoOuibHOe ycrpoiictBo) [Tonb3oBatento B Cucteme «MOOUIBHBIN OaHK»
(Bepcuu Android) B paznerne «ludposoii py0Iib» HEOOXOIUMO:

121 [Tonreepsknenne Ionp3osarenem ILILIP cormacus ¢ manHbMH, coaepxkamumucs B CKII D11, SpiseTcs IOATBEPKICHHEM
¢axra Bnagenus [loms3oBatenem ITnl{P Kimtouom YHOII IMonb3oBaresns [1nllP, KoTopsIil COOTBETCTBYET KIIFOUY MPOBEPKH
YHOII ITonk3oBatens IInllP, ykazannomy Ilons3oBatenem IInllP qis noxydyenus CKIT OI1.

122 TTopsinox o6paborku TTY1] 3anpocos Ha Bbinauy u annyauposanue CKIT DIT Tonbzosatens [P, pykoBoacTEo 1o
obecrnieueHNI0 6e30MMaCHOCTH KITF0UYeH AJIEKTPOHHOI IMOAIIUCH U CPEACTB AIIEKTPOHHOH MOAIMCH ONpeeseHk! B Pernamente
IIVIL.
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4.37.1. IlpenocraButh baHnky cornacus, npeaycMoTpeHHble TyHKkTamu 4.36.1, 4.36.2 HacTosIIIKX
VYcnoBult, ocymecTBuTh TeHepamuio [LS-Kmtoua, momyunts TLS-ceprudukar u mnpenocTaBUTh
Cornacue Ha nojydenue goctyna k [Inl[P?3,

ITonrBepxknenne Cornacust Ha ydyactue B [IMIOTHOM IPOEKTE OCYIIECTBISETCA B MOPSIKE,
npeaycMOTpeHHOM B nyHKTE 4.34.1 HacTosimux Y cioBwuil.

ITonTBepxknenne cornacus Ha nojgydeHue bankom n3z ECHUA cBeneHuil, mpeaycMOTPEHHBIX
nyHkToM 2.42.1 Hacrosmmx YcnoBuid, reHepanus |LS-Kmrowa, momyuenme TLS-ceprudukara
OCYILIECTBIISICTCS B MOPSAJKE, MPETYCMOTPEHHOM MYHKTOM 4.34.2 HacTosAUX Y CIIOBHIA.

[TonrBepxknenue Cormacus Ha monydeHue aoctyna Kk [P ocymecrBnsiercs B unTepdeiice
Cucrembl «MoOwmnbHbI  OaHk» (Bepcuu Android) myrem mnporpaMMHOR —ayTeHTH(HKAIUN
[Tonw3oBarens B untepdeiice Cuctembl «MoOMIbHBIN Oank» (Bepcun Android).

4.37.2. Chopmuposats D]I, comepxamiuii pacropsikeHue Ha ojydenue noctymna k [Iil[P.

4.37.3. bankoM mpoOBOAATCS MpoOLEAypbl MpueMa K wucnonHeHuto [, coxepxkaiiero
pacnopsbkeHusi Ha nonydeHwe goctyna k I[InllP, Bkmrowas npouenypbl, HOpelyCMOTPEHHbIE
3akoHoJaTenbcTBOM Poccuiickoit denepanmu B chepe [TO/DT.

Ecnu npouenypst koHTpoisi Ilosnb3oBaTeneM He NpOWIEHBI, a TakXe B ClydasX, €ClId B
COOTBETCTBUM 3aKoHOAaTenbcTBOM Poccuiickoit @enepannu B chepe [IOJA/DT bank He Bmpase
npenoctaButh [lonp3oBatento noctyn k [Inl[P, bank nampasnsier [lonb3oBarento yBemomienue 00
OTKa3e B IIPMEME K MCIIOJHEHUIO paclopsbKeHUs Ha npenocrasiieHne pocrtyna K [InlP ¢ ykazanuem
MPUYUHBL, B TOM YHCIE [0 OCHOBAHMAM, YyCTaHOBIEHHbIM @DenepanbHbiM 3akoHOM Ne 115-03.
VYBenomnenue [lonp3oBarento HanpaBiIseTcsl B HOPSAKE, IPEAYCMOTPEHHOM MYHKTOM 8.9 HacTosmmx
Ycnosuil.

4.37.4. Tlocne mpenocraBnenus Ilomb3oBarenem IInllP cornacus Ha momydeHwe nocTyma K
[1nllP B aBTOMaTnueckoM nopsiake Ilons3zoBarento ITnLP nmpenocrasisercs BO3MOKHOCTh M'€HEpALIUU
Kiroua YHOII [Nonb3osatens [P u Kitoua nmpoepku YHOIII Tlonws3oBarens [TnlP.

B cnygae ycnemnoi renepannn Kiroua YHOII Ilons3osatens [1nlP ITons3zoBaTento [1InlIP:

- B uHTepdeiice Cucrembl «MooOubHbIH OaHk» (Bepcun Android) otoOpakaercs: uadopmarms
00 ycnemnoil renepanuu Kiroua YHOII Ilonms3oBarenss IInllP u Kiroua nposepku YHOIII
[Tonb3oBarens [P, o meTone ero xpaneHus u npaBuiiax padoThl ¢ HUM; CChlIKa Ha PykoBoicTBO 110
obecrieyeHnto 0€30MacHOCTH UCTIONb30BaHUS KIFOUEH 3JIEKTPOHHON MOJIMKMCH U CPEJCTB IEKTPOHHOM
moAnncH; cceliika Ha Permament ITVI;

- B wuHTepdeiice Cucrembl «MoOunbHbIt Oank» (Bepcun Android) mpenocrasmisiercs
BO3MOXXHOCTh TOATBEPJIUTH coryiacue ¢ JaHHbIMH, cojepkamumucs B CKII OII Ilonb3oBarens
[P, ¢paxt o3HakommeHus ¢ PykoBOACTBOM IO 0ObecredeHHIo 6e30MacHOCTH MCTIONb30BaHUs
KJIFOUEH AJIEKTPOHHOM MOIUCH B CPEJICTB AIEKTPOHHOU MONUCH, GaKT 0O3HAKOMIIEHUs ¢ PermamenTom
IIYI'?®  nyrem ocyulecTBIeHHs TIpOTpaMMHON ayTeHTH(UKaUuM B uHTepdeiice CHCTEMb
«MobusbHbIi 6aHKk» (Bepcun Android).

B cnyuae HeycnemHoil renepanuun Kimroua YHOII Ilons3zoBarens IInllP u Kiroua nposepku
YHOII IMoas3osarens [TallP B uatepdeiice Cucremsr «MobOubHbIH Oank» (Bepcun Android) Ha sxpane
Mo6uiibHOTO ycTpoiicTBa oToOpakaeTcs HHGopMalus 0 HE00X0AUMOCTH MOBTOPHUTH OTIEPALIUIO.

B cayuae neycnemnoit reneparuu Kiroua YHOII Tlons3zoBarens ITnllP u Kiroua mposepku
VHOII Ions3osarens [nlIP B unrepdeiice Cucrembr «MobunbHbIi 6ank» (Bepcun Android) Ha sxpaHe
MoOunbsHOro ycTpoiicTBa oTtoOpaxaercs uH@OpMmanus o HeycnemHoi reHepauuu Kiroua YHOII

123 (HacTosimum s BRIpaXaro CBOE COIVIACHE B LENAX pacropskeHus 1{uppoBbIMU PYOISAMH MOIY4UTh JOCTYH K MOEMY

Cuery ungposoro pyoins gepe3 Cucremy «MoobumnbHbIH 6aHK» (Bepcuu Android) n mogxmounts Cuét nudpoBoro pyomns K
Cucreme «MoOuibHBIH 6aHk» (Bepcun Android).».

124 TTonreepsknenne Ionp3osarenem ILILIP cormacus ¢ nannabMY, cogepxamumucs B CKII DI1, spisercs HOATBEPKIACHIEM
¢axra Bnagenus [loms3oBatenem ITnl{P Kimtouom YHOII IMonb3oBaresns [1nllP, KoTopsIil COOTBETCTBYET KIIFOUY MPOBEPKH
YHOII ITonk3oBatens IInllP, ykazannomy Ilons3oBatenem IInllP qis noxydyenus CKIT OI1.

125 TTopsinox o6paborku TTY1] 3anpocos Ha Beinady u anrymuposanue CKIT DI Tonbzosatens InllP, pykoBoacTEo 1o
obecrnieueHNI0 6e30MMaCHOCTH KITF0UYeH AJIEKTPOHHOI IMOAIIUCH U CPEACTB AIIEKTPOHHOH MOAIMCH ONpeeseHk! B Pernamente
IIVIL.
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[Monw3oBarens [TnLIP u Kinroua nposepku YHIII INons3osarens [Tnl{P 1 o HeoOXoauMOCTH MOBTOPUTH
ONEepaLHIo.

4.37.5. llpuem k ucnosnnenuto )] B nensx nomydenus pocryna k IInllP (mpu nHammuum
oTkpbITOro panee Cuera 1udpoBoro pyoss y apyroro yyactuuka [InllP nu6o B cnyuyae nepeycraHOBKU
npuioxenus «MooubHbIH 6ank» (Bepcun Android) Ha TeKyIeM ycTpoiicTBe il ycTaHOBKU CHCTEMBI
«MoOunbpHBIM OaHk» (Bepcuu Android) Ha apyroe MOOMJIBHOE YCTPOWCTBO), O(OPMIICHHOTO M
HanpasiieHHoro Iloms3oBatenem [Inl[P B bank ¢ ucnons3oBanmem CucreMbl «MOOHIBHBIM OaHK)
(Bepcuu Android), ocymiectisercs baHkoM He3aMeTUTENILHO TIOCIIE MOCTYIUICHUS B baHk.

IToarBepxxneHnemM noaydenus gocryna k IInllP asnsercs npenocrasinenue oneparopom [Ll[P
[Tonp3oBaremto IInllP mocryma k ILnllP, o wem Ilonw3oBatento IInllP bankom HampaBisercs
YBEJOMIICHHUE B MOPSIKE, TPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTosmx Y ClOBUH.

4.37.6. B monmyyenun nocryna k IInllP ITons30Barento MOXKET OBITh OTKa3aHO B CJICIYIOMINX
CIIy4dasx:

- orkaza [lonp3oBarens mpenocTaBuTh baHKy coryiacusi, MpeayCMOTPEHHbIE MyHKTOM 4.47
HACTOSIINX Y CIIOBUIA;

- HeycnemHo uaeHTudukanuu u ayrearudukanuu [lonszoBatens B ECUA;

- HecooTBeTcTBUS cBeacHuil o Ilomp3oBarene, umerommxcs B baHke, cBeacHHSAIM O
[Tonw3oBarene, nonyueHusiM bankom uz ECUA;

- 110 UHBIM OCHOBAHMSIM, MPEIYCMOTPEHHBIM, I€HCTBYIOIIMM 3aKOHOATENbCTBOM Poccuiickoi
®denepanuu, B TOM YUCIIE, IO OCHOBAHUAM, IIpeycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.38. Ilpu neobxomumoctH, [Tonmp3oBarento [Inl{P noctynmHo n3mMeHenne HaeHTU(HUKATNOHHBIX
nanubix [Tonb3oBarens [Inl[P, nepenannsix onepatopy [1nllP npu otkpeituu Cueta uudpoBoro pyoss
B Cllyya€ HUX H3MEHEHHS WM HUX He cooTBeTcTBUs TpeOoBaHusaM I[InllP nmpu ycnoBum Hanuuus
oTkpbIToro Cuera nudpoBoro pyo:si, He HaXOSAIIETOCs B CTaTyce «3a0JIOKUPOBAH) UITH «GaKPBIT.

N3meHeHne paHee 100aBJIEHHOIO B COOTBETCTBUHU € IYHKTOM 4.36.3.1 Hacrosiuux Y ciaoBuii
azipeca 3IeKTPOHHOI nouThl nocTynHo [Tonb3oBarento [TnllP B pasnene «{udpooii pydns» Cuctemsl
«MobubHbIi 6ank» (Bepcuu Android) ¢ o0s3aTeIbHBIM MOATBEPKACHUEM (BepuduKamuei).

V3MeHeHHBI aapec AJIEKTPOHHON MOUTHI cuuTaeTrcs aoOaBieHHbIM, a OJI, comepxaiiee
pacrnopspkeHHe Ha U3MEHEHUE ajjpeca 3JIEKTPOHHOM MOYTHI, IPUHATHIM K UCIIOJIHEHUIO baHkoM mociie
nonaTBepxaeHus (Bepudukanun) Ilons3osarenem IInl{P n3meneHHoro anpeca 37€KTPOHHON MOYTHI
coryacHo pekoMeHaanusaM CrucTeMbl IyTeM KOPPEKTHOI'O BBOJIA OJHOPA30BOI0 KOJa MOATBEPKIEHUS,
nonydeHHoro Ilons3oBarenem [P Ha yka3aHHBIM U3MEHEHHBIN apEC AIEKTPOHHOM MTOYTHI.

[Monb3oBateny [Ial[P B Cucreme «MoOwibHbI Oank» (Bepcum Android) moxer
U3MEHUTH/100aBUTh HoMep Tenepona Ha [InllP. W3menenue/noGaBieHue Homepa TenedoHa
[Tonw3oBarens [Inl[P na IInllP He BreyeT u3amenenue 3apeructpupoBaHHoro Homepa I[lombp3zoBarens
[TnLlP.

B nensx usmenenus/nononuenus Homepa tenedona Ha [InllP B paznene «ludpoBoii pyOas»
Cucrembl «MoOunbHbIH 6ank» (Bepcuu Android) IMone3zoBarenem IInllP B bank nampasisercs D/,
coJiepKallIHil pacropspkeHUEe Ha U3MEHEeHHe/ 1o0aBIeHne Homepa tenedoHa.

[Tpu nmocrymnenun DI, conepxaliero pacrnopsbkeHHe Ha W3MEHEHME/IOTOJIHEHHE HoMmepa
TenegoHa, baHKOM NPOBOAATCS COOTBETCTBYIOLIME MPOIEAYypbl INpuemMa K ucnojgHeHuto /]I,
COJIepKaLIero pacropskeHne Ha U3MeHeHHe/ 1o0aBieHne Homepa TenedoHa.

[Tpu n3menennu HoMepa Tenedona/nob6aBiIeHN HOBOro HoMepa TenedoHa bank HanpaiseT Ha
ykazaHHblii [lonmp3oBatenem IInl[P HoBbIE HOMep Tenedpona SMS-coobmenne ¢ KoaoM
noareepxkaeHus, kotopbiit [lonas3zoBatens [TnllP koppekTHo BBoAUT B CucreMy «MOOMIBHBIN OaHK)
(Bepcum Android) B 1ensx OCYIIECTBICHHS JOMOJIHHUTEIbHON BepH(PUKAMH HOMEpa MOOHIBHOTO
tenedona [lomp3zoBaremns [TnllP.

[Tocne ycmemHoOro mnpoBeNeHUs MpoLenyp INpuemMa K ucnoiaHeHuro O/, coapepxkaiiero
pacrnopsbkeHne Ha U3MEHEeHHe/ TOTI0JIHeHHe HoMepa TeredoHa, baHk HanpaBisieT ero B aBTOMaTHYECKOM
pexume oneparopy InL[P.

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
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[Tocne momyuenust ot omeparopa I[TnllP yBemomieHus 06 M3MEHEHUUW/IOMOIHEHUU HOMEpa
tenedona Ha [InllP bank B pasmene «lludpooit pyonb» Cuctembl «MoOUIBHBIN OaHK» (BEpCHH
Android) oroOpakaeT HOBBIN HOMED TelieoHa.

[Tpu HeycrenmHOM pe3ynbTare mpueMa K ucnoiHeHuto D], coaeprkaliero pacrnopssKeHue Ha
M3MEHEeHHe/TonoTHeHne Homepa Ttenedona, bank B umHTepdeiice Cucrembl «MOOWIBHBIN OaHK»
(Bepcum  Android) orobpakaer Ilomp3oBaremro  IInl[P  wHOpManuio O  HEYCIEIIHOM
n3MeHeHun/nobasneHnn Homepa Tenedona [lonp3zoarens [TnllP wa I[TallP.

4.39. IlpenocraBieHue, MPUOCTAHOBICHHWE, BO300HOBIEHHE U NPEKpalleHHe JOCTyIa
ITonw3oBatens II1LP x ITnl]P.

4.39.1. Jocryn k [1nlIP ITons3oBatens [Inl{P npegocraBnsiercs oneparopom [ LnlIP yepes3 bauk:

- ogHoBpeMeHHO ¢ oTkpbiTheM [lomb3oBatenmio IInlIP Cuera mudpoBoro pybns (B ciaydae
OTCYTCTBHS paHee oTKpbiToro Cuera nuppoBoro pyoss);

- Ha ocHoBanuu oOpamenus [lonp3oBarens ITnllP o mpemocraBnennn nocryna x [TnllP (B
ciydae Hamuus oTkpbeiToro Cuera mudpoBoro pyois).

4.39.2. [Ipuocranosnenue noctymna k [InlP ocymecTtasiercs Ha ocHoBanuu /1, comeprkariero
pacnopsbkenue [lonb3oBarenst [InllP, nanpaBienHoro c ucrnonb3oBanueM Cucrembl «MoOOWIBbHBIN
0ank» (Bepcuu Android) mpu ycnoBuu npenoctasienusi [lombs3oBatenem IInllP banky Cornacus c
MIpeyNnpexaeHUEeM O JallbHENIIell HEeBO3MOKHOCTHU npoBeneHus onepauuii ¢ LHudpossiMu pyOisimu B
unrepderice Cucremsl «MoOmibHbIN OaHK» (Bepcuu Android).

[Tonteepxknenue Cormnacus ¢ MpeayNpeKIeHUEM O NalbHeHIIel HeBO3MOXHOCTH MPOBEACHHUS
omeparii ¢ [{udpoeiMu pyOssiMu ocymiectBisiercss B uHTepderice Cucrtembl «MOOWIBHBIN OaHK»
(Bepcun Android) myrem mporpammuHoil ayreHTudukanuu [lonb3oBarens B umHTepdeiice Cucremsl
«MobwibHbIi 6ank» (Bepcun Android).

Bozo6nosnenue gocrtyna k [1nllP, npuocranoBnennoro no odpamenuto [lons3zoBatens [Inl[P,
ocymlecTBisieTcss Ha ocHoBanuu ]I, copepxkamero pacrnopsibkenue I[lomb3oBatens TInllP,
HAIpPaBJICHHOTO C UcMoyb30BanueM CucreMsl «MoOWIbHBIN O0aHK» (Bepcun Android) mpu yciaoBumu:

- yeremHo# uneHTugukanuy u ayrearudukanuu [lons3zosatens [Tnl[P 8 ECUA;

- npenocrasienus [lonms3oBarenem I[P Cornacus ¢ mpenynpexaeHueM O MOCIeayroIen
pa3bnokupoBke Cuera nudpoBoro pydnas u BO30OHOBJICHUH BO3MOXHOCTH IMPOBEICHUS ONEpALUN C
HudpossiMu  pyonsamu. [loarBepxknaenune Cormacusi ¢ TOpeaynpexIeHHEM O MOCIeayroIen
pazbnokupoBke Cuera nu@ppoBOro pyossi ¥ BO30OHOBICHUH BO3MOXXHOCTH TPOBEACHUS ONEpaIfil C
HudpoBsiMU pyOISIMU OCYIIECTBISETCS IMYyTEM KOPPEKTHOTO BBOJA JIOTWHA M MApoJisl AJs JOCTYIa
[Tonw3oBarens [LLIP nHa [Topran ['ocycayr.

4.39.3. loctyn k IInllP npuocranaBnuBaeTcs B CIEAYIOLIEM HOPSAIKE:

4.39.3.1. Oneparopom IInllP, B Tom umcne no oOpaimienuto banka, myreM NpuoCTaHOBJIEHUS
coBepienus onepanuii ¢ LlugpoBeiMu pyOisiMu B CIEAYIOUINX CIydasix:

- npu BblBIeHUM bankom Hapymenuit Ilonb3oBarenem IInl[P nenoctHoctn Cucremsl
«MobusbHbIi 6ank» (Bepcun Android) TTons3oBarens ITallP;

- mpu anHynmupoBanuu CKII OI1 [Monszoarens [Inl{P nw/umm TLS-ceprudukara;

- mpu oOpamenuu Ionb3osarens [nlP;

- [0 OCHOBaHMSM, NPEAYCMOTPEHHBIM, JICHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoii
®denepannu, B TOM YHUCIIE, [0 OCHOBAHUSM, MpeycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.39.3.2. bankoMm myreM npuOCTaHOBIICHUS Hcnoyib3oBaHusA Ilonb3zoBatenem [P Cucrembr
«MobunpHbIii 6aHK» (Bepcun Android) ¢ TOMOTHUTENHFHBIM U3MEHEHUEM YPOBHS JOCTYIA C MOJHOTO
Ha OTPaHUYEHHBIN:

- Ha TEePHUOJl HAXOXKJEHUS CBElIeHUH, oTHocsAmmxcs k Takomy [lomp3zoBatemto [TnllP, B Gaze
JAHHBIX O CIIy4asX U MOMbITKaX OCYIIECTBIIEHUS MEPEBOJOB JIEHEKHBIX CPEACTB 0e3 10OPOBOIBHOIO
coryiacus KJIMEHTa MpH noixydeHun ot onepatopa [Inl[P unpopmarum, cogepxaieiicss B 6a3e TaHHBIX
0 Cllydasix W MOMNBITKAX OCYUIECTBIIEHUS MEPEBOJIOB EHEKHBIX CPEACTB 0€3 T0OPOBOIBHOIO COTJIacHUs
KJIMEHTA, KOTOPAasi COJAEPKUT cBeieHusl, oTHocsuecs K [lonb3oBarento [P u (wnm) Cucreme;
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- ipu nosryyeHuu ot oneparopa [Inl{P nnpopmanus, cogepxamiasics B 6a3ze TaHHBIX O CIy4asx
U TIOMBITKaX OCYILECTBJICHUS IMEpPeBOJia JICHEKHBIX CPEelCTB 0e3 T0OpPOBOJILHOTO corjacus KIUEHTa,
KOTOpast COIEpKUT cCBelneHus, oTHocsmuecs K Ilomp3oBaremto IInl[P, B ToM uucne cBeneHus
(denepanbHOro oOpraHa HCIOJHUTENBHON BiIacTU B cdepe BHYTPEHHUX JIe1 O COBEPILEHHBIX
IIPOTUBONPABHBIX JEHCTBUIX, [10Jy4aeMble B COOTBETCTBUU C 3aKOHOM O HAllMOHAIbHOM IUIATEKHON
CUCTeME, Ha IEepHOJl HaXOXKJEHHUS YKa3aHHBIX CBeleHUN B 0aze JaHHBIX O CIydasx M MOMBITKAX
OCYILECTBIICHHS IIEPEBO/IA ACHEKHBIX CPEICTB 0e3 T0OPOBOIILHOTO COTIIACUS KIIUEHTA.

4.39.4. loctyn k ITnllP npuoctanaBnuBaercs omneparopom IInllP B ciydae BO3HUKHOBEHMS
Ype3BbIUANHBIX CUTYAIU, OTIEPallMOHHBIX COOEB.

4.39.5. Hocryn k [nllP, Bo3o6HOBIsIeTCs onepaTopom [InllP mocne ycTpaHeHus IpUYrH €ro
IIPUOCTAHOBJIEHUS, TPEAYCMOTPEHHBIX MYyHKTOM 4.37.3 Hacrosiux YCJIOBHH, B TOM YHUCIIE
HEe3aMeUINTEILHO B Cllydae MOoJyuyeHus B Mopsijike, yctaHoBiaeHHOM bankom Poccuu, nndopmarnuu 06
UCKITIOUEHUH cBeleHui, oTHocsmuxcs K [lomp3oBarento [TnllP u(unu) Cucreme, u3 6a3bl JaHHBIX O
CIly4asix U TMOMBITKaX OCYHIECTBIICHHUS MEPEBOIOB JIEHEKHBIX CPEJCTB 0e3 10OpPOBOIBLHOTO COTJIAcHUs
KJIMEHTA OIIEpaTop IO MEPEBOY IEHEKHBIX CPEICTB.

4.39.6. loctyn k [1nl{P, npuocranoBnennsiii oneparopom I InlP npu annynupoBanuu CKII D11
[Tomp3oBarenss [Inl[P w/mm TLS-ceprudukara BO30OHOBISETCS € HCMONb30BaHHEM CHCTEMBI
«MobunbHbIi 6ank» (Bepcuu Android) npu obparuenuu ITons3oBarens ITnL[P.

4.39.7. Hoctyn k ITnllP, mpuocranosnennsiit [lonp3oBatento [Inl[P na ocHoBanuu oOparieHus
banka, BO300HOBIsIETCS TaKke 1Mo oOpaniennto banka.

4.39.8. loctyn k [TallP [Tomws3oBaremns [Inl{P npekpamaercs onepatopom IInllP mpu 3akpeiTiH
Cueta uudposoro pyoss.

4.39.9. [JoroBop cuera nudpoBoro pyois pacropraercs B Jir0boe BpeMs Ha ocHoBaHWH DI,
conepkaniero oopamienue [lonb3oBarens [Inl{P o pactopxenun loroBopa cueta uudpoBoro pyoss,
COCTaBJICHHOTO U HarpasiaeHHOro oneparopy [P B Cucreme «MobunbHbIH Oank» (Bepcuu Android).

3akpeiTie Cuera nudpoBoro pyodss ocymiectBisercs no oOpamenuto IlomszoBatens [1allP,
HAIpaBJICHHOMY C HMcHojib30BaHueM Cucrembl «MoOmIbHBIH OaHk» (Bepcuu Android) npu ycioBuu
npenocrasienust [lons3zoBarenem I[P banky Cornacuss ¢ mnpeaynpexaceHueM O JIajbHeHlen
HEBO3MOXXHOCTH TIpoBeieHus onepanuii ¢ Ludposemu pyonsmu nocne 3akpbitus Cyera mudpoBoro
pyouIsL.

Pacropxenne J[loroBopa cuera 1udpoBoro pyoOss SBISETCS OCHOBAaHWUEM IS 3aKpPBITHUS
oneparopoM ITnl[P Cuera nudposoro pyos.

JHoroBop cuera 1udpoBoro pyosas pacropraercs, Cuer 1mudpoBoro pyOss 3aKpbIBaeTCs IO
OCHOBaHUSM, IIPEyCMOTPEHHBIM, JEHCTBYIOIUM 3aKOHOAATeNbCTBOM Poccuiickoit denepannu, B TOM
qiclie, 10 OCHOBAHUSM, NpeaycMOTpeHHbIM PenepanbHbiM 3akoHOM Ne 115-D3.

[Tpu 3axpeiTun Cuera mudposoro pydns ocrtatok Ludpossix pybdneii, yautsiBaembix Ha Cuete
uugpposoro pyosns, He Bbigaercs [lomb3oBaremto ITnlIP, a mepeuucnsercs omepatopom [IallP mo
ykazanuto [lons3oBarens [P win pacnopspkennto oneparopa I1nllP na Cuer Ilonb3oBarens 1InllP,
OTKpBIThI B baHke, He Mo3gHEEe CeMM [HEN MOCJE MOJY4YeHUS COOTBETCTBYIOIIETO MHUCHMEHHOIO
3asgBieHus [lonp3oparens I1nLP.

4.39.10. Ilpuem x ucnonxenuto D] B uensix ynpasieHus: crarycom Cuera nudpoBoro pyoss
(mpuoctaHoBieHHE/BO30OHOBIEHUE/IpekpalieHre  goctyna k  [lnl[P), odopmnennoro wu
HarnpasieHHoro Ilonms3oBarenem IInllP B bank ¢ mcmons3oBanmem Cuctembl «MOOMIBHBIA OaHK»
(Bepcum Android), ocymectisercs baHkoM He3aMeIIUTENFHO TIOCIIE TOCTYIUIEHUS B baHk.

4.39.11. bBankoM npOBOJATCS MPOLEAYPHI TPUEMA K HCTIOJIHEHUIO PACTIOPSKEHUN Ha U3MEHEHHUE
craryca Cuera nudpoBoro pyoss.

Nudopmanus 06 n3MEeHEHUH/HEBO3MOKHOCTH M3MeHeHus1 cratyca Cuera nudpoBoro pyoss
oroOpaxaercsi B mHTepdeiice Cucrembl «MoOmbHbIi Oank» (Bepcun Android) B pasaene «{udposoit
pyOIBY.
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4.39.12. Ilpu npuoctanoBieHnn/Bo3o0HoBIeHNN noctyna [Tonb3oBarens [Tnl(P x IInl[P bank
He3aMennuTesbHo HampasisieT [lons3oBatento [P SMS-yBenomienrne Ha 3aperucTpupOBaHHBIN
HOMEp TenedoHa B CIIEAYIONIEM MOPSAKE:

— 0 npuocraHosieHun pocryna Ilons3oBarensa IInl[P nm IInllP nyrem npuocraHoBieHMs
ucrnonb3oBanus Cucrembl «MoOubHBIN 6aHK» (Bepcuu Android) u ipaBe [lons3oBarens [1nllP mogaTe
ormepatopy IInllP B mopsinke, ycraHoBieHHOM ormeparopoM [InllP, 3asBieHwe 00 HCKIIOYCHUU
ceenennid, w3 0Oa3el ganHbix [IJICBJICK, B TomM wumcne, cBeneHuidd (denepanpbHOro opraHa
WCTIOJTHUTENIBHOM BJIACTH B cpepe BHYTPEHHUX JENl O COBEPIICHHBIX MPOTHBOMPABHBIX IEHCTBUAX, U3
basw1 ganneix o [IJICBACK;

— o BozoOHoBaeHuu aocryna [lonas3zoBarens [P x [Tnl[P myrem Bo30OHOBIEHUS TOCTYIa
k Cucreme.

4.39.12.1. Tonw3oBarens [P BrpaBe HampaBuTh 3asBieHHE?® 00 MCKITIOUEHHH CBEICHMIA,
otHocsmuxcs K [Tonp3oarento [Inl[P u () Cucreme «Mobunbnblii 6ank» (Bepcuu Android), us
bazwr nqannbeix o I[IJICBACK, onepatopy [TnllP cnenyromumu ciocobamu:

- yepe3 UHTEpHET-MIPUEMHYI0 Ha odunnansHoM caiite banka Poccuu;

- IyTeM oOpaleHus B nmojapasaeneaue banka.

4.39.13. Ilpu mpuocTaHoBIeHHH/BO300HOBIEeHNU nocTtyna banka, kak YyactHuka [TnllP, k
[InllP bank He mo3gHee OJHOrOo pabodero MHS, CICAYIOIIEr0 3a JHEM MPHOCTAHOBIJICHUS/
Bo30OHOBNEeHUs emy poctyna k I[InllP, nampaBnser Ilomp3zoBatensm I[Inl[P ¢ ucnonb3oBanuem
Cucrembl «MobunbHbIH 6ank» (Bepcun Android) yBemomIIeHHsSI O IPHOCTaHOBICHUH/BO30OHOBICHUHT
eMmy gocryna K [LnllP.

4.40. 3anpoc ucropuu onepanuii ¢ Ludporsim pydiiem, 6ananca Cuera iudpoBoro pyoJrs.

4.40.1. 3anpoc uctopuu onepanuii ¢ HudpossiMu pyOiasiMu ocyiecTBisieTcss Ha ocHOBaHUH D /],
conxepxkaiero pacnopsbxkenue Ilosnb3oBarens [Inl[P o HanpaBneHuu 3ampoca akTyaabHONM HCTOPUM
oneparuii ¢ HudpossiMu pyonsamu, HanpaBieHHoMY omnepatopy [TnllP ¢ ucnons3zoBannem Cuctembl
«MobubHbIi 6aHK» (Bepcun Android).

[Tpu 3ampoce uctopum omnepauuii ¢ LudppoBeiMu pyOnsmu Ilons3oBarens [Inl[P umeer
BO3MOXXHOCTh BBIOpATh IEPHUOJ, 32 KOTOPBIH HEOOXOAMMO C(HOPMHPOBATH UCTOPHIO ONEpaluil ¢
HudpossiMu pydIsIMU.

B cnyuae Bo16opa Ilonb3oBarenem [1nl{P nepuona ucropun onepanuii ¢ [L{udppossimu pydisimu,
npesblmatomiero 30 kaleHAapHbIX JHEH, peiocTaBiIeHne uctopun onepaiuii ¢ Lindpossmmu pydmsmu
OCYIIECTBJIsIETCs pu ycioBuu npenoctasieHus [lons3oBarenem [InlP Cornacus ¢ mpeaymnpexaeHrnemM
0 TOM, YTO M3-3a 0OJIBIIOr0 00beMa HHpopMaLuu uctopus onepaiuii ¢ HudposbiMu pyOisiMu MoXXeT
OBITh IIPEeIOCTaBIICHA B Te€UeHHE 1-2 qHEM.

Hcrtopus onepauuit ¢ Liudgpossimu pyonsimu npenocraisercs bankom Ilons3osarento [Tal[P
Ha OCHOBaHUH MH(OpMaIIH, osydeHHoi bankom ot oneparopa [TallP.

4.40.2. bananc Cuera udposoro pyoss gocrynen [Honszoaremnto [Tnl[P B paznene «Lludposoit
pyosb» B unTepdeiice Cuctempl «MoOmIbHBIN 0ank» (Bepcun Android).

4.41. Onepauuu ¢ LuppoBeiMu pyOisiMu.

4.41.1. Onepanuu ¢ [HudpoBeiMu pyOiasiMu, TpeayCMOTPEHHBIE MYHKTOM 2.42.3 HACTOSIIUX
VYcnoBuid, ocymecTBis0TCs pu Hanuuuu Ha Cuete nuugposoro pyouns Lludpossix pyodueit.

Hcnonnenue pacnopsbkeHuit o nepeBoae LludpoBeix pyOseil, MOCTYNUBIIMX OT MHBIX JIMIL,
peanu3yonmx MOJTHOMOYHS, TPEeIyCMOTPEHHbIE (eAepalbHbIMU 3aKOHAMH, OCYIIECTBISETCS B
COOTBETCTBHUH C TPeOOBAHUSIMHU JICUCTBYIONIETO 3aKOHOAaTeNbcTBA Poccuiickoit deaepannm.

4.41.2. ITpu venocratouHoct Lndpossix pydieit Ha Cuere nudpoBoro pyoss, onpenenseMoit
B coorBercTBUU ¢ [IpaBumamu IInllP, OII/l, conepxkamme pacnopsokenus [lons3zosarens IInllP Ha
nonosHeHne Cueta nudposoro py0ss, BeiBox cpeacTB co Cuera nuppoBoro pyons MM MepeBOJ
Hudpossix pydneii ucnonnenuto oneparopom Inl{P ve noanexar. bank uapopmupyert [lonb3oBarens

126 pexomennamuu BaHka, Kacaroluecs MCKIHOYEHMS CBEIEHHU, OTHOCANIMXCA K KIMEHTY U (WJIH) €ro 3JIEKTPOHHOMY
cpenctBy miatexa, u3 baszer nanaeix o ITJICBJICK, a Taxke THoBsle GOPMBI 3asiBICHUS, Pa3MENIeHbI HA O(QUITHATTEHOM
caiite banka B cetu IHTepHeT rshb.ru B pazaene «O O6aHke - Mepbl 6€30MaCHOCTHY.
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[InIIP o HeycmemHOM pe3y/lbTaTe COBEPIICHUS OIEpalud IyTeM OTPaXEHHS HWHPOpMalUu B
untepdeiice Cucrembr «MoOmIbHBIN O0aHK» (Bepcuu Android).

4.41.3. Onepanuu ¢ LudppoBeiMu pydnsiMu, yKa3aHHbIe B IyHKTE 2.42.3 HACTOSIIUX Y CIIOBUH,
ocymiecTBisitorcst Ha ocHoBanuu DI, chopmuposannoro [lonaszoBarenem I1nllP ¢ ncrnons3oBannem
Cuctembl «MoOwuinbHbI Oank» (Bepcuu Android) u mommucannoro Iloms3oBatenem [InllP B
COOTBETCTBHUU C MMYHKTOM 2.42.4 HACTOSIUX Y CJIOBUU.

bankoM mpoBoAsTCS IMpoLENyphl IpHUEMa K MCIOIHEHHIO PAacHOpsDKEHMs 110 OlEpalMsM ¢
HudpoBbiMu pyOasiMHU, TPETYCMOTPEHHBIC TYHKTOM 2.42.5 HACcTOAIIMX Y CJIOBUH.

Omnepamnu ¢ LudpoBbiMu pyOnsiMu COBEpIIAIOTCS MPHU YCIECUIHOM 3aBEPUICHUU MPOLEAYD
IpueMa K UCIIOJTHEHUIO PaCIOPSKEHHUS.

B ciydae ycnemHoro mpoBeneHus Mpoueayp IpUeMa K UCIOJHEHUIO pacnopsbkeHui baHk B
untepdeiice Cucrembl «MobuiabHbIH 0ank» (Bepcun Android) unpopmupyer Ilons3oBarens ILilIP o
BO3MO>XHOCTH COBEPIIEHMS 3allpallliBaeMO oIepaluu, pyu ’TOM OTBET O BO3MO>KHOCTH COBEPIIECHHUS
oneparuu nonoiaHenus Cyera mudpoBoro pyosst u BbiBoae cpeActB co Cuera nudpoBoro pyoss
Harnpasisiercs [lons3zoBarento [Inl{P ¢ moaTBepxknennem cymmsel onepanuu. Onepanusi COBEpIIaeTCs
npu noareepxaeHuu [lonb3oBarenem [Inl[P cymmer onepanuu B untepdeiice Cucremsl «MoOUIBHBIN
0ank» (Bepcuu Android).

[Ipn HeycnemHOM NIPOBEACHMM MPOLEAYyp NIpHeMa K HUCIOJHEHHIO pacnopsbkeHuil bank
unpopmupyer Ilonp3oBarenss IInlIP o HeycmemHoOM pe3yabTare COBEPIICHUS OIEpalud IyTeM
orpakenus napopmanuu B uHTepdeiice Cucremsl «MoOuIbHbIN Oank» (Bepcuu Android)..

[Ipy HeycnemHoM 3aBepUIEHMM MPOLENyp IpHeMa K HCIOJHEHUIO pacHopshKEHMUs,
HanpasieHHoro Iloms3zoBatenem Ilnllp s nmomonmuenuss Cuera uudpoBoro pyOns, B ciydae
HEBO3MOXKHOCTH COBEpILEHUS TaHHOH oneparyu ¢ Lludposeimu pyonsimu bank obecrieunBaeT BO3BpaT
neHexxHbIX cpeactB Ha Tekymmii cuer/Kaprounsnii cuer/Hakonurensusiii cuet/Cuet no Bkiany «o
BocTpeboBanus» [lonb3oBarens [P B banke He3ameIUTENBHO TOCTIE TOTYYEHHUS YBEIOMIICHUS OT
oneparopa [Inl[P o HeycnemHoM 3aBeplieHHMH NPOLEAYp NpUEMa K HCIOIHEHUIO PaCHOPSKEHHS
ITonw3oBarens TTallP.

IIpu ycniemnom coBepuieHuu onepauuu bank nanpasiser [lonb3osarento [P yBenomiienue
B IIOPAJIKE, IPETYCMOTPEHHOM IMYHKTOM 8.9 HacTosuX Y CI0BHM.

4.42. TlpuocrtaHoBieHue, orpaHndyeHue winu npekpauienue J[bO nmo mHUIMaTUBE OAHON M3
CropoH He Bie4eT MpeKpalleHue o0sA3aTeIbCTB IO B3aUMOpacdyeTaM U BO3MEUICHHIO YOBITKOB,
BO3HHUKILNX 10 MOMeHTa npekpaiuenus J1bO.

4.43. OrcyrcrBue y [lomp3oBatens nocryna k JIBO mo nmpuuune:

- yrpartbel/mopun [lonb30BaTenem ycTpoicTBa;

- yTpaThl/IOpYd MOOMJILHOTO YCTPOMCTBA, C YCTAHOBJIEHHBIM NpuioxkeHrueM «MoOuiIbHbIN
0aHK» U aKTUBUPOBAHHBIM T'€HEPATOPOM MapoJieit;

- yTpaThl JOTHHA;

- yTpathl mapos (B T.4. BPEMEHHOTO MMapoJis);

- yrpatsl [IMH-kozxa k reHepaTopy naposien;

- yTpaThl OTIIeYaTKa Majbla;

- yTpaThl HOMEpa MOOUIILHOTO TeNe(OHa, SBISIOIIET0Cs 3apEeruCTPUPOBAHHBIM HOMEPOM;

- orximoyeHus [lonb3oBaTeneM BO3MOXHOCTH ocyliecTBiIeHUs SMS-ayTeHTuhuKanuyu uim
MpOrpaMMHOI ayTeHTHQHUKauu B cucreMe «MHTepHeT-0aHK»;

i 1o ¢axty obpamenus [lonp3oBatens B bank B cooTBeTcTBUY ¢ TyHKTOM 5.3.11 HacTosmux
VYcnoBuit He BiedeT 3a coboit otkimouenue JbO.

4.44. Tlonb30BaTeah UMEET BO3MOXXHOCTh B paMKax MPOBOIUMBIX bankom Akmuii popmupoBaTh
Pedepanbubie cepiiku B cucteme «MobuibHbIN 6ank». ChopmupoBanHas PedepanbHas ccblika MOXKET
OBITH HarmpaBiieHa/mpoeMoHcTpupoBaHa [lonap3oBareneM Ipyromy GU3NUYECKOMY JIHILY CIIETYIOIIMHU
criocobamu:

- IOCPEJICTBOM €€ MEPECHUTKU Yepe3 MECCEHIKep, YCTaHOBIEHHBI Ha MOOMIIBHOM yCTpoiicTBe
[Tonp30Barens uiu mocpencTBOM KonupoBaHus PedepanbHON CCHUIKM M CaMOCTOSITENIBHON OTIIPaBKU
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criocobom omnpenencHHbIM [Tonb30Barenem;

- mocpencTBoM JaeMoHcTpanuu PedepanbHoii ccpuiku B Buae QR-koma ¢ sxkpana MoOuiIbHOTO
ycrporicrsa [lons3oBarers.

Nudopmanus 06 oTipaBieHHBIX PedepanbHbIX cChIIKax U pe3ynbTaTax ydactus [loias3oBarens
B AKuuuM IpenocraBisercs (IpU HAJIMYMM TEXHUYECKOW Bo3MokHOcTH) Ilosb3oBarento B cucreme
«MOOUJIbHEIN OaHK.

5. IlpaBa, 0013aHHOCTH, OTBETCTBEHHOCTH CTOpPOH

5.1. Tloan3oBaTesib BHpaBe:

5.1.1. TlonwzoBarbest JBO B COOTBETCTBUU C HACTOSIIIMMH Y CIIOBUSAMHU, J[OTIOIHUTEIBHBIMU
ycnoBusimu, Tapudamu, [laMsaTkoNH MO HMCHOIB30BAaHUIO CUCTEMbl W PeriaMeHToM BalIOTHOTO
KOHTpOJIA, U JIoroBopom.

5.1.2. OcymiecTBisATh OMNEpallMU IOCPEACTBOM CHUCTEM, 32 HCKJIIOUYEHHEM OIlepanuil 1o
IIEpPEBOJIaM JIEHEXKHBIX CPEJICTB, CBSI3aHHBIM C OCYIIECTBICHUEM MIPEATIPUHUMATENBCKON 1E€ATEIbHOCTH
WJIM YaCTHOW ITPaKTUKH.

5.1.3. Hcnonp3oBaTh mpemnaraeMeiii bankom werox ayreHtudukanmmu B Cucreme, B
COOTBETCTBUU C HACTOSAUIUMH Y CJIOBUSIMH, OTKIIFOUUTH 10 CBOEMY YKEJIAHUIO METO]T ayTeHTU(UKALIUU B
Cucreme (mporpaMMHast ayTeHTH(PHKAIIHS).

5.1.4. Ob6pamarbes B bank nns noarsepxaenus apropctsa DI1J], mepenanHoOro nocpeacTBoM
ABO B cnyuae, ecnu npuem K ucnonHeHuto DI1J] 6pu1 mpuocTaHoBieH baHKOM B COOTBETCTBHUH C
nyHKTOM 5.5.1 HacTosmux Y ClIOBUM.

5.1.5. OOpamarecss B baHk B ciydae Hecorjacuss €O CIHCAaHUEM CYMMBbI OIEpaluu,
npoBeJeHHOM ¢ ucnonb3oBanueM JIbO mytem odopmiieHuss TUCbMEHHOTO 3asBieHus 1o ¢popme banka,
koTopyto Ilonb3oBarens MokeT mony4yuTh npu oOpameHuu B bank. Ilpu orcyrcrBun B Teuenue 30
KaJICHJAapHBIX JHEW C JaThl COBEPIICHUS OINEpaluy, TUCHMEHHOro 3asBieHus mno ¢opme banka ot
[Tonb30BarTens, UCHOIHEHUE PACHOPSIKEHHUM, a TakXKe oIepaliu, MPOBEJACHHbIE IO OaHKOBCKOMY
CUeTy/CueTy 1o BKJIaJy Ha OCHOBAaHUU PAaCHOPSIKEHHI, CUUTAIOTCs MOATBEpKAeHHbIMU [lonbp30BaTeneM
U HE MOJJIekKaT OCIIApPUBAHUIO B JlalbHEHUILIEM.

5.1.6. Ortkazarbes ot JIBO B mopsake, mpeaycMOTPEHHOM IMTyHKTOM 4.32 HacTOSAIMX Y CIIOBHI.

5.1.7. Bo3oOHoBuTh mnpenoctaBienue JbO, 3a uckiarodeHHEeM ciydas HPHOCTAHOBIIECHUS
ucnonp3oBanuss [IbO B coorBercTBUM C MIyHKTOM 5.5.4.1 Hactosmmx YcCiIoBUHM, WIH METOIOB
ayreHTtudukanuu B Cucreme:

- B cucreme «MHTepHeT-0aHK» (SMS-ayreHTHQHKAIMS, TpOrpaMMHas ayTeHTUDUKALMS);

- 4Yepe3 yCTpOWCTBa CaMOOOCIY)KMBAHMS MpPH I0Aa4Ye PACHOPSIKEHHS Ha MOJKIIOUEHHE
(SMS-ayrentudukarys);

- B nojpaszzeneHun banka, mpu oOpamieHuu ¢ JOKYMEHTOM, yJOCTOBEPSIOUIMM JIMYHOCTh
(IBO B 1ienom).

5.1.8. Bo3obOnoBute  mpemoctaBnenne JBO ¢ uWcmomb30BaHWMEM — MPOTPAMMHOM
ayTeHTU(UKALMU B OPSIJIKE, TPEAYCMOTPEHHOM YHKTOM 3.2 HACTOSIIUX Y CIIOBH, 32 UCKITIOUEHUEM
ciy4asi TIPHOCTaHOBJIEHUs ucrnoyib3oBanus JIbO B cooTBeTcTBUM ¢ TyHKTOM 5.5.4.1 Hactosmumx
Ycnosui.

5.1.9. Bo3zo6uoButh nonueii goctyn k JAbO B ciydae, ecan bankom Obim m3MeHEH YpPOBEHb
JIOCTYTIA C MOJTHOTO JOCTYIA Ha OTPaHUYEHHBIN 10CTYM, 00paTUBILIMCH B J1000€ noapasenenue banka
C JOKYMEHTOM, YJOCTOBEPSIOMIMM JIMYHOCTh JUIsl MOJA4YU 3asiBICHHS HAa YCTAHOBIIEHUE IOJHOTO
JocTyna 1o TunoBoi ¢popme banka, ¢ 00s3arenbHbIM H3MeHeHreM JloruHa.

5.1.10. O6pamatscst B baHk s W3MEHEHUS BHIMMOCTH (BO3MOXKHOCTH IPOCMOTpa H
IPOBE/IEHUS ornepalnii) 6aHKOBCKMX CYETOB/CUYETOB MO BKJIAZaM, JOCTYITHBIX Il IPOCMOTpPA B CUCTEME
JBbO myTteM nmogauu 3asBIEHUS HA U3MEHEHUE BUTUMOCTH OAHKOBCKHX MTPOTYKTOB.

5.1.11. Ilpu noxnucanuu CoriameHus: B COOTBETCTBUH ¢ MyHKTOM 2.10.2 HacTosumx Y cioBuid
oOparmaTthecsi B mojapaszenenrne banka, ocymectsistoniee oocayxkuanue Jlorosopa [lons3zoBarens, B
nensax mnoiydeHus: Jloropopa Ha OyMa)KHOM HOCHTENE, 3aBEPEHHOTO MOAMUCHIO YIIOJIHOMOYEHHOTO
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paboTHMKAa ¢ OTTHCKOM INTammna mnojapasaeneHuss banka, w/wim pacnedataTh JloroBop W HWHBIE
JOKYMEHTHI U3 CUCTEMBI CAMOCTOSITENTLHO.

5.1.12. [Tpu mnonyuyeHuu oTka3za B KOHTaKT-LleHTpe B NPEAOCTaBICHUH WH(POPMALUU H/HIU
MIPOBEICHUH OTIEPAIIMH B COOTBETCTBUH C ITYHKTOM 5.5.15 YcnoBuii, o0paTuthes B bank 1iis momydeHus
UHGOPMALIUU 1/UITH IPOBEACHHUS OTIEpaLInU.

5.1.13. TTonws3oBaresns BpaBe 00paTtuThest B KOHTaKT-11eHTp WK B Jito0oe nmoapasaenenue banka
C 3asiBJIGHUEM C MPOCKO0# 3a0710KUpoBaTh BO3MOKHOCTD B JIBO npoBenenus nepeBosoB ¢ Kaprounoro
cueta [Tonp3oBatens nocpencrsom CepBrucoB CBII. bank ucnosHut 3asBiieHue He o3aHee 3 (TPeThero)
pabouero 1Hs, CIENYIOIIEro 3a JHEM NpUHATUSA 3asBieHus bankom. Ilonb3oBaTens caMOCTOSTENIBHO
orcnexxuBaer B JIBO ycraHoBiieHune OJIOKHUPOBKM NpOBeIeHHs mepeBoaoB ¢ KaprouHoro cuera
[Tonb3oBarens nocpenctsom Cepeucos CBII.

5.1.14. O6patuthcs B bank 115t moaTBEPKACHUS:

- olepaluy 1o MEPEBOJIy CO CUETa C UCIOJIb30BaHUeM IiaTexxHou kapTel win CepBuca CBII, B
COBEPILEHUH KOTOPOr0 OTKa3aHO B COOTBETCTBUU C MYHKTOM 4.8.1 HacTosmmx Y cioBuii;

- pacmopspKeHHs 110 MEPEeBOly CO cuera 0e3 MCIOJIb30BaHUs IulaTe:kHOW KapThl mim CepBuca
CBII B nopsiike, yCTaHOBJIEHHOM B ITyHKTE 4.8.2 HAcTOALUX Y CIIOBUM.

5.1.15. Obpatutbes B nozpaszzenenue banka ans nojgauu B Nopsiake, yCTaHOBIEHHOM bankom
Poccun, 3asBnenus B bank Poccun 00 uckimtouennu cBefeHuit, oTnocsmumxcs K [lonpzoBatento u (1in)
€r0 JIEKTPOHHOMY CPEJCTBY IIATeKa, B TOM YUCIIE CBEICHUH (hefepaibHOTO OpTraHa HCIIOTHUTEIHHOM
BJIAcTU B cepe BHYTPEHHHX JENl O COBEPIICHHBIX NMPOTUBOIPABHBIX ACUCTBUSX, U3 0a3bl JaHHBIX O
CIIy4asiX U MOIBITKaX OCYLIECTBIIEHUS IEPEBOJIOB JEHEXKHBIX CPEACTB 0€3 JOOPOBOJIBHOIO COTJIacHs
KITUEHTA.

5.2. Toan3oBaTten/Ilonb3oBaTens ILallP HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a npaBUIBHOCTH COCTABICHUS PACIIOPSIKEHUSI.

5.2.2. 3a Bce aeiicTBuSs, MPOU3BECHHBIC B CUCTEME.

5.2.3. 3a aKkTyaJIbHOCTh B CHUCTEME IMEPCOHAIBHBIX JAaHHBIX MU MH()OpPMAIHIO O TOKyMEHTax,
yaocToBepstoue JJnyHocTh [lonb3oBarens.

5.2.4. 3a coxpannoctb Kona w/mnu [IMH-koxa ny1st CHATHS HATUYHBIX IEHEKHBIX CPE/ICTB.

5.2.5. 3a oGecneuenne koHpuaeHmuanbHocTH Kiroued YHOII Tlomw3omartens I[InllP wu
TLS-kmroua.

5.2.6. Ilonp3oBarenb uMeeT MpaBo o0OpaTuUThcs B baHk nans mosydeHus uHpopmanuu/
pPEKOMEHIAINi MO PaCOPSHKEHHIO, IO KOTOPOMY OTKa3aHO B UCIIOJIHEHUU B COOTBETCTBUU C TyHKTOM
5.5.3 nacrosmux Y clOBUH.

5.3. Tloub30BaTenb 00s13yeTcs:

5.3.1. IlpemocraBnsath 1o TpeOoBaHWIO baHka IOKyMEHTH Ha OyMa)XHOM HOCHTEIE,
SKBHUBAJICHTHBIEC 110 CMBICTY U COAEPXKAHHUIO PAcIOpsDKEHUAM, paHee mepefdaHHbiM [lonb3oBarenem B
bank Ha ucnosHeHue.

5.3.2. IlpenoctaBnare mo TpeboBaHHIO baHka JOKYMEHTBI M CBEACHHS, HEOOXOAMMBIE IS
ocymiecTBiIeHUsT baHkOM  (YHKIUH, TPETyCMOTPEHHBIX JACHCTBYIONIUM  3aKOHOJATEIHCTBOM
Poccuiickoit ®@enepanyiy, B TOM 4YHCI€ JOKYMEHTHI M CBEACHHS, PACKPHIBAIONINE SKOHOMHUYECKUN
CMBICJI IPOBOJTUMBIX OTICPAIIHA.

5.3.3. He nomyckaTh coBepiieHHE 10 OaHKOBCKOMY CUETy ONepaluii, KpoMe TeX, COBEpIICHHE
KOTOpBIX JOIMYyCKaeTcs CaMOCTOSITENbHO, 0Oe3 corjacus/pa3peleHusi 3aKOHHBIX IpeACcTaBUTENEH,
OpPraHOB OINEKH U TOMNEYUTENhCTBA (B CIydyae OTKPBITUS OAHKOBCKOTO CUETa M BBIMYCKAa KapThl
HecoBepIIeHHOJeTHEMY (B Bo3pacte oTr 14 mo 18 ner)), a B ciaydae, e€cid B COOTBETCTBHUU C
TpeOOBaHUSAMHU 3aKOHOJATENLCTBA ISl COBEPILICHHUs oOlepanuu TpedyeTcs coriacue/paspelieHue
3aKOHHBIX IPEJACTABUTEIICH, OPTaHOB ONECKH W IMOTICUYUTENIbCTBA, MPEAOCTABUTh TAaKWE COTJIACHS IO
COBEpIICHHUSI OTIEPALIUH.

Hecosepmiennonernuii (B Bo3pacte oT 14 po 18 ner) BmpaBe camocTosaTenbHO (0e3
coryacus/pa3penieHus 3aKOHHBIX MPeICTaBUTENeH, OPTaHOB OMEKH U MOTIEUYUTENIbCTBA):
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1) pacnopskaTbes CBOMMHU J10XOAAMH, 3 UMEHHO JE€HEKHBIMM CPEICTBaMH, IIOCTYNIUBILINMU Ha
OaHKOBCKHH CYET W SIBIAIONIMMUCS €ro J0XOAaMH (HampuMep, CTHICHAHWCH, 3apa0O0THOM IUIaTOH,
nocodbuem no 6e3paboTuile, CpeACTBAMH B BUJE MAaTEPHATIBHON MOJACPIKKH, IPEMUN, TPUCYKIACHHBIX
3a mobeay B OJIMMITHAAX, KOHKYPCaX U UHBIX MEPONPUSITUSIX);

2) pacnopsKaTbCsl JICHEKHBIMU CpEACTBAMM Ha OAHKOBCKOM CUETE, IPEIOCTABICHHBIMU
3aKOHHBIM IIPEJCTABUTEIIEM WIIH C COTIIACUs IOCIIETHEr0 TPETHUM JIMLIOM JUISl OIIPEAEIICHHOM €N WU
JUIsL CBOOOTHOTO PacIoOpsLKEHNUS;

3) coBepmiatb MeJKHE OBITOBbIE CAENKHU (T.e. MPUOOPETEHHWE TOBAPOB WU YCIAYr s
YIOBJICTBOPEHHS JIMUHBIX MOTPEOHOCTEH, HE CBSI3aHHBIX C OCYIIECTBICHHUEM IMPEAIPUHUMATEIHCKON
NEeSITeNIbHOCTH, TI0 CTOMMOCTH, HE MPEBBIIIAONIEH PO3SHUYHYIO LIEHY, OOBIYHO yCTaHABIMBAEMYIO Ha
COOTBETCTBYIOILIUE TOBAPBI UJIU YCIYTH.

5.3.4. IlpenocTaBisTh JOKYMEHTBHl M MH(POPMAILIUIO, HEOOXOAUMBIC ISl UCIIOTHEHUST baHkoM
(GyHKIMK areHTa BaJIOTHOTO KOHTpOJs B pamkax PexepanbHoro 3akoHa Ne 173-@3, MucTpyKuuu
banka Poccum Ne 181-H.

5.3.5. IlpenocraBnaTs B bank:

5.3.5.1. Uudopmanuio, HeOOXOAUMYIO Ui MCIIOJNHEHUs TpeOoBaHuil DenepalbHOTO 3aKOHA
Ne 115-®3, Brmrouwas uHpopManu o cebe, MPEACTABUTENSAX, OeHePUIIMApHBIX BIAACNbIIAX,
BBITOZONIpHOOpeTaTeNsiX (MpU HMX HAIUYUU), B TOM 4HCIE HACHTU(DUKAIIMOHHBIE CBEICHUS,
npeaycMoTperHsie 1.11.1) .1 ct.7 @eaepanpuoro 3akoHa Ne 115-D3.

5.3.5.2. JlokymMeHTBI U CBeIeHUs (B TOM YHCIIe TI0 3anpocy baHka) He pexke OAHOro pas3a B roj ¢
natel  mpuema Ilomp3oBatenss Ha — oOcioyXHBaHHWe/C AaThl  3aKiaroueHus — llomp3oBarenem
JloroBopa/mpeacrasnath B bank moarBep:xkaeHrne 00 OTCYTCTBUHM M3MEHEHUN CBEICHUH, O IeKAIINX
YCTQHOBJICHHIO TIpM TpHeMe Ha OOCIy)KUBaHHE/3aKmoueHnn JloroBopa, NpHUHAICKHOCTH
[Tonb3oBarens k crarycy MuoctpanHoro mybmuunoro aosmkHocTHoro muma (UITAJI)/PoactBenHuka
NI AJ/TTy6nuaroro  moimkHoctHOTO Jsrma(I11JI)/PoncrBennuka IIJIJI, ecnu Takue CBencHUS B
YKa3aHHBIM B HACTOAILEM ITYHKTE II€PUOJ HE U3MEHUJIUCH.

5.3.5.3. B cnyuae usmeHenusi cBenenuid o llonmb3oBatene, npeacraButensx llomp3oBarerns,
BBITOJIONIPHOOpETaTeNIIX (IpH HMX HAIWMYMKM) W OCHEPUIMApHBIX BiaAeablax (MpH HMX HAIUYHH),
NpeJoCTaBIeHHBIX B baHk, WMHpOpManuioo 00 H3MEHEHHSAX B NHUCBMEHHOH (opMe He Mo3aHee
3 (TpeTbero) pabodero AHS CO JHS UX U3MEHEHHH.

5.3.6. He mpenoctaBisTh TPEThbUM JIHMIIAM TOJHOMOYHS Ha wHcronb3oBanue JIbO u He
packpbIBaTh MH(MOPMAIMIO, KOTOpas MOKET ObITh MCHOIb30BaHa i foctyna k JIBO, B ToM uucne
MH(OPMALIMI0O O KOJOBOM CJIOBE, a TaKXe HEMEIUICHHO YBEIOMHUTh baHk 000 Bcex ciydasx
npernoaaraeMoil BO3MOXKHOCTH JIOCTYIA TPEThUX JIMI K YKa3aHHOM HH(pOpMaLHH.

5.3.7. Ucnonp3oBare JIBO, pyKOBOJCTBYSCH HACTOSIIMMH Y CIOBUSAMH, JlOTIOIHUTEITBHBIMU
yciaoBusaMu, Tapudamu, IlamMaTkol 1O HCHONB30BaHUIO CHCTEMbl W PermamMeHTOM BaJIIOTHOTO
KOHTpOJISI, 1 MHCTpYKIUsAMU baHka, pa3melieHHbIMA Ha opuiManbHOM caiite banka B cetu HTepHeT
o ajpecy: WWw.rshb.ru.

5.3.8. JIuuHO coBepIaTh B CHCTEME JACUCTBUS, IPEAYCMOTPEHHBIC HACTOAIIMMH Y CJIOBUSIMH, U
He nepenaBarh (yCTynaTh) TPETHUM JIUMIAM IIPaBa, MPelyCMOTPEHHbBIE HACTOSAIIMMU Y CIIOBUSMU.

5.3.9. CoOmogats noBogumble bankom o Ilonbp3oBaTenell MOCpPEACTBOM pa3MELICHUS
uHpopmanuu Ha opunmansHOM caiite banka mepsl 6e3onmacHocTu npu padote B JbO, B ToM ymcne
ykazaHHble B IlamsiTke Mo wucnoiab30BaHUIO cucTeMbl. HecoOmrofeHue BbIlIEyKa3aHHBIX Mep
0€30IaCHOCTH TaKXXe SABJSIETCSA HapylIeHHeM nopsiika ucnoib3oBanus JJbO.

5.3.10. YcranaBmuBath «MOOWIIBHBIN OaHK» HMCKIIOYUTETHFHO HAa MOOWJIBHBIE YCTpPOWCTBA,
HaxoJdIIMecs B MHIMBUAYalbHOM IOJb30BaHMM [losb3oBarens, 3aluInaTh MHapoJieM JIOCTYH K
MOOUJIBHOMY YCTPOMCTBY C YCTaHOBJIEHHBIM NMpUIOKeHHEM «MOOUIbHBIN OaHK» M aKTHBUPOBAHHBIM
TeHEepaToOpoOM Tapojiei, B TOM 4YMCJIE C BKIIOYEHHOH (yHKIMEH BXoJa MO OTIEYaTKy MHalblia, He
nepeiaBaTh TPETHUM JIMLAM /171l BP€MEHHOTO HCTI0Ib30BaHMsI MOOMIIBHOE YCTPOUCTBO C MPHIIOKEHUEM
«MoOWIbHBIH 0aHK» M aKTMBHPOBAHHBIM T'€HEPATOPOM MapoJiell, B TOM 4YHCIE C BKJIIOUYEHHOMN
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GyHKIMEH BXoJa MO OTMEUYaTKy IMaiblla, HE pas3rialiaTh U HE XPaHUTh Ha JIOOBIX HOCUTEISX
nndopmanuto o [IMH-kone k renepaTopy maposneil.

5.3.11. TlpousBectn wu3MeHEHHE TApoisi (BPEMEHHOTO TMapojisi) MpH yTpaTe Mapois
(BpeMenHoro maposist), ooparuBmuck B Konrtakr-ieHtp banka c¢ mpoxokaeHuem AyTeHTHUUKALNUN
[Tonb3oBarenss B KoHTakT-1IeHTpe B yCTaHOBJIEHHOM B baHke mopsike Ais MOIYy4eHHs] BPEMEHHOIO
napoyis  mocpeacTBoM  SMS-coobmienusi, 560 B moapazaeneHue baHka ¢ TOKYMEHTOM,
yIOCTOBEPSIOLINM JIMYHOCTb, THO0 caMocTosATeNbHO ocpencTtBoM J1BO.

5.3.12. IlpousBectn B mpWIOKeHUH «MOOUIBHBIH OaHK» HE3aMENIUTEIbHOE YyaaJleHHe
cpopmupoBannoro Kona B pazaene «Vcropus» npu NOJO3pEHUN HA KOMIPOMETAINIO, BOSHUKHOBEHUE
nogo3peHnii Ha yredky uHpopmanuu o Kome w/mm IIMH-konme Ha CHATHE HAIMYHBIX JEHEKHBIX
cpeactB win [lonmp3oBaTento HEOOXOIMMO HE3aMeIUIMTENbHO HANpPaBUTh B BaHK COOTBETCTBYMOIIEE
yBegomieHue, oopatusinch B Kontakr-nientp banka.

5.3.13. Ilpu nonyuenuu uaopmammu ot [lob30Barenst 0 HACTYIUIEHUU COOBITHS, YKa3aHHOTO
B nyHkre 5.3.12 mnHacrosmux YcioBuid, baHk He3aMeIJIUMTENbHO OCYIIECTBIACT yAAICHUE
cpopmupoBannoro [Tons3zoBarenem Kona B JIBO u undopmupyert [lonp3oBaTens o JaHHOM COOBITHH.

5.3.14. TlpousBecTH W3MEHECHHE 3apETHCTPHPOBAHHOIO HOMEpa IIPU 3aMeHe/Tiepeaye
TpPEeTheMy JIMILY /IS JajJbHEHWIIero HMCIOJIb30BaHUS 3apETUCTPUPOBAHHOTO HOMEpa, OOpaTHUBIINCH B
moboe nojapasaeneHre banka ¢ J0KyMEHTOM, YIOCTOBEPSIOLIUM JIHYHOCTD JAJIS [T0a4YU 3asiBICHUS HA
U3MEHEHHE HOMepa MOOUIILHOTO TeiaeoHa, 1100 0OpaTUBLIMCH K YCTPOMCTBAM caMOOOCTyKUBAaHUS
banka c marexxnoit kaproi u [IMH-komoM K kapTe 15 ToJjauu paciopsiKEeHUsl Ha U3MEHEHHUE.

5.3.15. IlpousBecTH OTKJIIOUEHHE MPOTPAMMHON ayTeHTU(UKAMH C HCIOJIb30BAHUEM
COOTBETCTBYIOIIETO T'€HEpaTopa Mapojieil MpHu 3aMeHe/mepenadye TpeThbeMy JHUIY A JalbHEeHIero
MCIIOJIb30BAHUS/TIOpYE MOOHMIILHOTO YCTPOHCTBA C YCTAHOBIICHHBIM MPUIIOKEHUEM «MOOMIIBHBIN OaHK)
U aKTHUBHPOBAaHHBIM I'€HEPATOPOM MapoJield uepe3 paszzesl HacTpoek cucteMbl «HTepHEeT-0aHK» WM
oOpatHuBIIKCH B JIF000E TIOIpa3iencHue banka ¢ mogaueii 3asBiieHus Ha OTKIIOYeHHE (oTKIFoUeHue 16O
B IIEJIOM).

5.3.16. [Ipn momo3peHUM HaA KOMIIPOMETANNI0 (BO3HUKHOBEHHE TOJO3PCHHI Ha YTEUKY
nH(pOpMaLIUN) UK yTpaTe:

- JIOTHHA;

- maposs (B T.4. BpeMEHHOT0 apois);

- OJIHOPA30BOI0 MapoJis;

- IIMH-xoxma k reHepaTopy napoieu;

- OTIeyaTKa najabla;

- CKaHUPOBaHMS JIMIIA;

- KOJa aKTHUBallWH;

- KOJa MOATBEPKJICHUS,

a Takxke Mmocie OOHapyXeHHs (akTa COBEpLIEHUS B CHUCTEME omepanuud O0e3 corjacus
[lonp30Barens, HO He MO3[HEE IHA, CIEAYIOLIETO 3a JHEM IIOJIydeHUs OT baHka yBeIOMIIEHUS O
COBEpIICHHH TaKOW OIepanuu, W/wik mocie moinydeHus SMS-yBenomnenus/Push-ysenomienus/
E-mail-yBenomiienust/TenepoHHOro 3BOHKA OT pabOTHHKAa baHKa, B COOTBETCTBHU C MyHKTOM 5.5.1
HacToAmux YcinoBui, Ilonb3oBaTrento HEOOXOAMMO HeE3aMEMJIUTENbHO HampaBuTh B baHk
COOTBETCTBYIOLIIEE yBeloMIIeHHEe, 0OpaTHBIINCH B KoHTakT-1leHTp baHka uinn B mo0oe noapasienenue
banxka.

5.3.17. Ilpu nonyuenun uHpopmanuu ot [lonp3oBaTens o HACTYIUIEHUH JIOOOTO COOBITHA,
YKa3aHHOTo B MyHKTe 5.3.16 Hactosmumx YcnoBuil, baHk He3aMeqIMTEeTbHO TPOU3BOIUT OIIOKHPOBKY
JBO u uadopmupyer [lonp3oBatens o JTaHHOM COOBITHH.

5.3.18. Hns paszbnoxupoBku pgoctyna k JIBO B cmywae, ecnu OnokupoBka [IBO Obina
nmpousBe/ieHa 1o uHuimaruse I[lons3oBarens, mu6o baHkoM, B COOTBETCTBUU C MOCIEIHUM ad3alemM
nyHkTa 5.5.3 HacTosimux Y cnoBui, [lonb3oBaTeno HEOOXOAMMO 0OPATUTHCS B JTFO00E MOIpa3IeICHIE
banka ¢ JOKyMEHTOM, yIOCTOBEPSIOLIUM JIMYHOCTh, JUIsl MOJA4M 3asiBICHUS Ha noakiatoueHue. [lpu
paz6nokupoBke /IO bankoMm npenocTaBistoTCsl MPEKHUN JIOTUH U HOBBIN BpeMeHHbIN mapoib. Jlo
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MoOMeHTa pa3010kupoBkH goctyna k JIbO nonxydyenne BpeMeHHOro napois npu odpamiennu B Konrakr-
ueHTp banka HemoCcTymHO.

53.19. HUudopmupoBare  bank 0  mpekpameHMH — Hcnonb3oBaHMs  SIM-KapThI
3aperucTpupoBaHHOro Homepa. B cioyuae usmenenus SIM-kapTbl 3aperucTpUpOBaHHOTO HOMeEpa
[Tonp30BaTenro HEOOXOIMMO HE3aMEAIUTEIHHO HANPaBUTh B baHK COOTBETCTBYIOIIEE yBEIOMIICHHE,
obOparuBminck B Kourtakr-ientp banka, moapasnenenue banka uiam yBenoOMHTH B YCTHOU (hopme
pabotHuka banka, mo3BoHUBIIEMY Ha 3aperucTpupoBanHbid HoMep [loabp30BaTens i MOATBEPKIACHUS
aBropctBa DI/, B cooTBeTCTBUM C YHKTOM 5.5.1 HacTosux Y CJI0BUMA.

CTOpOHBI JOTOBOPWIIMCH, YTO MPH HEMOCTYIUIEHWU HH(popManuu 00 n3MeHeHHH SIM-kapTbl
3apEerucTPUPOBAHHOrO HOMepa B TeueHne 30 KajleHJapHbIX AHEN ¢ MoMeHTa nepenayu [lonp3oBaTenem
B bank DJI/OI1]/], uamenenne SIM-kapTbl 3aperucTpupoBaHHOTO HOMEpPA CUUTAETCS! MPOU3BEICHHBIM
nnyHo [lonp3oBarenem.

5.3.20. IlpenocraBnsaTh B baHk JOKyMEHTHI “' ¥ HHPOPMALIHIO, HEOOXOAUMBIE JJISI UCTIOTHEHHUS
TpeboBanuit denepanbHoro 3akoHa ot 28.06.2014 Ne 173-d3 «O06 0COOCHHOCTSAX OCYIIECTBICHUS
(MHAHCOBBIX OINEpaldii ¢ MHOCTPAHHBIMHM TPaKIaHAMU U IOPUIMYECKUMH JIMLIAMH, O BHECEHUH
m3menenud B Kogmekc Poccuiickoit ®enepanun 00 agMUHUCTPATUBHBIX TPABOHAPYIICHUSX H
IIPU3HAHUM YTPATUBIIMMH CHJIy OTIEIBHBIX IOJOKEHUM 3aKOHOJATENBHBIX aKTOB Poccuiickon
Oenepanun», HamoroBoro koaekca Poccuiickoit ®enepanuu, Iloctanosinenusi IlpaBurtenbcrBa
Poccuiickoit ®enepanun ot 16.06.2018 Ne 693 «O peanuzauuu MeXAyHApOJHOTO aBTOMAaTHYECKOIO
oOMeHa (uHaHCOBOW HH(pOpManMeld ¢ KOMIIETEHTHBIMH OpraHaMH HMHOCTPAHHBIX TOCYAapCTB
(Teppuropuii)».

5.4. Monb3oBartens ILallP o6s3yercs:

54.1. Tlpm obpamenuun c¢ TLS-xmogom/Kimrouom YHOII Tlonw3oBatens  [TallP
pyKoBoJICTBOBaThcs TpeboBanusimu Y cnosuii, Permamenta Y1 PCXb u Pernamenta [TV,

54.2. B caywgasx xkommpomeranuu TLS-xmroua/Kimroua VYHOII T[lomp3oBarens [TiallP
oOpamatecsi B bank a5 He3aMeIIUTeNbHON OJOKMPOBKM M TMOCIEAYIOIIEr0 aHHyIupoBaHus TLS-
ceprudurara u CKII D11 [Noms3oBaremns [TnllP, pa3memenHsix Ha oqHOM MOOMIBHOM yCTPOICTBE, B
COOTBETCTBUU ¢ HacTtogmumu Y cinoBusimu, Pernamentom Y1 PCXb u Pernamentom ITVYI1I.

5.4.3. B ciy4yae u3mMeHeHus nepcoHanbHbIX AaHHBIX [lomp3oBarens IInllP, cogepkamuxcs B
TLS-ceprudukate u CKII D11 [MTons3osarens I1nL[P, Heo6xoaumo annynupoBath TLS-ceprudukar n
CKITI 211 IMons3osarens ITaL[P B coorBeTcTBru ¢ Y cnosusamu, Permamenrom Y11 PCXb u PernamenTom
[TV, 3aTtem akTyanusupoBath qaHHble B banke n/unu ECUA, ocymiecTBUTh noxydeHue HoBoro TLS-
ceprudukara u CKII D11 IMonb3osatens [P ¢ akTyanbHBIMU JaHHBIMHU.

5.4.4. Ocy1ecTBIATh CBOEBPEMEHHYIO aKTYaIU3alluI0O TEPCOHABHBIX TaHHBIX U UH(OPMAIIHIO
0 IOKyYMEHTax, yaocrtosepsromux auaHocTs [lons3oBarens [1nl[P, na [Toprane ['ocycnyr u B banke.

5.4.5. TlommuceBate Kmrouom VYHDII IloaszoBatens IIallP DI/OI1M, sBaswomuecs
OCHOBaHueM s nostydeHus gocrymna k [Inl[P/coBepmienns onepanuii no Cuery nudposoro pyoss Ha
[TnlIP B cooTBeTCTBHM ¢ TpeOOBaHHUSIMH JIEHCTBYIOIIETO 3aKOHOaTeNnbcTBa Poccuiickoit denepanuu.

5.4.6. OOecnieunBath koHuaeHManbHOCTh Kimouelt VYHOII Tlonb3oBatens  TInllP/
TLS-kmtoueld, B 4aCTHOCTH, HE JONYCKaTh HempaBoMepHoro jaocryna k Cuery mudpoBoro pyoss
[Tonw3oBarens [InllP u x uHbOpMaIK, CBA3aHHON ¢ OTKPHITHIM eMy Cuerom 1udpoBoro pyoss, He
nepenasats Kimtoun YHOII IMons3oBatens [Tnl[P/TLS-kiroun TpeThbuM JHIIaM.

[Tpu HanmuuMKU OCHOBAHUH MoJIaraTh, 4YTo KoHPuAeHuHaabHocTh Kiroueit YHOII Ilonbs3oBaTens
[InIP/TLS-kmtoueit Hapymena, Ilomb3oBatens IInl[P o006s3aH  mpekpaTUTh HCHOJIB30BAHUE
cootBercTBytomux Kimoua YHOII [Mone3oBarens [TnllP/TLS-kiroua, yBegoMuTs 00 3ToM baHk st
He3aMeUTUTENbHOM OJ0KUPOBKH 1 0OecnieunTs nocienyromee annynuposanue CKIT OI1 [Tons3zoBarens

127

127 ®opma camocepTudukanum, oGopmiIeHHas no Gopme baHka, ¢ ykazaHHeM MHOCTpaHHOTO Hanorosoro Homepa (TIN) u
WHOCTpPAHHBIA JOKYMEHT, yIOCTOBepstomuil auuHocTh [lonb3oBarens, BbIAaHHBIA cTpaHOW, B kotopoil I[lomb3oBarens
SIBIISIETCSl HAJIOTOBBIM PE3UACHTOM W/HMIU CBUJETENHCTBO O NMOCTAHOBKE HA y4eT (U3UYECKOTO JIUIAa B HAJOTOBOM OpTaHe,
BeitanHoe HC Poccnn w/nnm uHBIE TOKYMEHTHI, IpeaycMoTpeHHble HamoroBeiM kogekcoMm Poccniickoit @eneparium.
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ITnIP, TLS-ceprudukara B coorBerctBum ¢ YcnoBusmu, Permamentom YL PCXb u Pernamentom
ITYLI.

5.4.7. He ocymectBusare konupoBanue Kioua YHOII Tlonws3oBatens I[TnllP/TLS-knroua,
conepxarmmxcs B Cucrteme «MoOunbHbIN 6aHk» (Bepcun Android), He pa3riamats coaepxkumoe Kimroua
YHOII Knuenra, TLS-kmowa, maponb, Koasl AoCTyna K MOOWUIBHOMY YyCTPOKHCTBY, Ha KOTOPOM
ycta"oBiieHa Cuctema «MoOuibHbIN 0aHK» (Bepcun Android).

5.4.8. He momyckath BHeceHus n3MeHeHuit B Cuctemy «MoOunbHbIN O0aHk» (Bepcuu Android);

5.4.9. O6ecneunts momyudenue CKII DII IMomw3oBarens IInllP um TLS-ceprudukara mnpwu
MOSIBJICHUH COOTBETCTBYIOIIETO HH(POPMAIMOHHOTO coolmienuss B Cucreme «MoOWIbHBINA OaHK»
(Bepcum Android) B coorBerctBuu ¢ ycranomiennoi ILnlIP nepumommunocteio cmersl CKIT DIT
[Monb3oBarens [TnllP u TLS-ceprudukara, a taxke renepanuto Kmroueit D11 [Tonp3oBarens [Tnl[P/
TLS-xmoueit, Bxirouass annynupoBanne CKIT DI ITonb3oBatens IInllP u TLS-ceprudukara, npu
KOMIIPOMETAIMH WK 1ojo3peHur Ha kommpomeranuio Kmrouelr YHOII ITonb3oBatens [TallP/TLS-
KJIFOUeH, MPY BOBHUKHOBEHUHU TEXHUYECKUX MPUYHH, a TAKXKE B CIy4yasX HEOOXOAMMOCTH OOHOBIICHUS
IIPOrpaMMHOTO 0GeCHeueHus, MPeJHA3HAYEHHOTO JUIs BBIYMCICHMS 3HAdeHus Xom-Qynkiun’?®,
MOATBEPIK/ICHUSI aBTOPCTBA, ILIENOCTHOCTH U obecredeHus KOH(GUICHIMATbHOCTA SJIEKTPOHHBIX
JIOKYMEHTOB.

5.4.10. B ciyuae pactop:xkenust JJoroBopa Cuera nudposoro pyomns annyiaupoBats CKIT D11
[Tome3oBarens IInl[P u TLS-ceprudukar mocpenctBom Cucrembl «MoOWIBHBIA OaHK» (Bepcun
Android) niu myrem obpamienus 1uaHo B sitoboe [Moapasnenenue banka. .

5.4.11. IlpenoctaBnsate B baHk MOKyMeHTHl W WH(GOPMAIHIO, HEOOXOAUMBIC IS MCIIOTHEHHS
TpeboBaHul 3aKOHA O HAIIMOHAJILHOH IIaTexHoM cucteme, [lonoxenus banka Poccun ot 03.08.2023
Ne 820-I1 «O mmatdopme mmdpoBoro pyodnas» W HMHBIX HOPMAaTUBHBIX akToB banka Poccun,
yCTaHABIMBAIOIIUX YCIOBUS JIOCTyNa K miaTdopme, NOpsSAOK mpoBeaeHus omnepauuid ¢ LudpossiMu
pyOIIsIMM U COAEp KalllMX MHbIE MOJOXKEHUS, PEAYCMOTPEHHbIE JEHCTBYIOIINM 3aKOHOAATEIbCTBOM
Poccuiickoit @eneparuu.

5.5. bank Bnpase:

5.5.1. IIpuocranoButh mnpuem Kk wucnonnenuto OIIJ[ Ilomb3oBarens Ha Cpok A0 2-x
KaJIEHJAAPHBIX JHEW Ul NIPOBEAEHUS KOHTPOJIA B LENSIX IPEIOTBPALIEHHs] OCYLIECTBICHUS MIEPEBOIa
JIEHEXKHBIX CPeJICTB 0e3 cornacys KIMEHTa : B ciydae, eciu:

-y banka umerorcs ocHoBaHus npenonarats, 4ro I11/] chopMrupoBaHo HEYTOTHOMOYEHHBIM
JTUIOM;

- JIOTWH/TIapojib/BpEMEHHBbIN  mapoiib/ofgHopa3oBblii  mapons/[IMH-koq k  reneparopy
MapoJiei/0TneyaToK nanblia/KoJl aKTUBAIIMK/KOJ TOATBEPKACHUS CKOMIIPOMETHUPOBAHBI.

B cnyuae nmpuocranoBku npuema k ucnoiHenuto OIIJ] bank ysenomuser Ilonb3oBarens o
naHHOM coObiTHH B Buae SMS-yBenomienus/Push-ysenomnenus w/nnu E-mail-yBenomnenus w/vnu
myTeM Tene(hOHHOTO 3BOHKA paboTHMKA banka Ha 3apermcTpupoBaHHBIA HOMep Ilomb3oBarens'? u
3ampammBaeT y HEro MOATBEp)KIeHHE e€ BBINONHEHUs, a Takke mpenocrtaBiser [lombp3oBaremnto
PEKOMEHIalliU 110 CHUKEHHUIO PUCKOB IIOBTOPHOI'O OCYILIECTBIICHHUS MEPEBO/IA IEHEKHBIX CPEJACTB 0€3
ero cornacus. [TontBepauts aBTopcTBO AanHoro JI1J] [Tonk3oBarens MoxkeT, 0OpaTUBIIUCH B baHk B
COOTBETCTBUM C MYHKTOM 5.1.4 Hactoaummx Yciosuil. Takxke [Tonp30Barento AOCTYNHBI CIEAYIOLINE
CIOCOOBI OATBEPIKICHHSL:

- MpefocTaBieHHE OTBEeTa Ha 3ampoc HHpopMmanuu B cucreme «VHTepHeT-O0aHK» WU
«MoOHIIbHBIN OaHKY;

- MpefocTaBieHHE OTBETa B YCTHOM Qopme paboTHHKY baHka, MO3BOHUBIIEMY Ha
3aperucTpupoBaHHbIii HoMep [lonp3oBaTens.

128 Xom-gynkius — GyHkuus, oTodpaXkaromas cTpoKM OUT B CTPOKH OWT (DUKCHPOBAHHOM JUIMHBI U YJIOBJIETBOPSIONIAs
CJIEIYIOIIUM CBOWCTBAM: IO JAHHOMY 3HAYCHHIO (YHKIMU CIOXKHO BBIYMCIUTH UCXOJHBIC JaHHBIE, OTOOpaKaeMbIe B 3TO
3Ha4YeHUe; JUIA 3aJaHHBIX MCXOJHBIX JaHHBIX CIOXKHO BBIYMCIUTH OPYrUe HCXOJHbIE JaHHbIE, OTOOpa)kaeMble B TO JKe
3HaueHHEe (YHKIIMH; CI0KHO BHIYUCIUTH KAKYI0-JIMOO Mapy UCXOAHBIX JaHHBIX, 0TOOpa)KaeMbIX B OJTHO M TO )K€ 3HAUYCHHE.
129 Crioco6 yBenomnenns onpeensercss BaHKoM caMOCTOATENIBHO.
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B cnyuasx npuoctaHoBku mnpuema K ucnosHeHuto OIIJ[ bank npuocraHaBimBaeT AOCTYI
[Tonp3oBarens k JBO wu Hanpaiaser Ilonp3oBaTent0o B J€Hb TaKOTrO MPUOCTAHOBIIECHUS
SMS-yBenomnenue/ Push-yBenomieHue o JaHHOM COOBITHH, C YKa3aHHEM MPUYHUHBI TPUOCTAHOBIICHHUS,
no nonydeHus ot Ilonp3oBaTens NMOATBEPKACHHUS aBTOPCTBA DPACHOPSIKEHUS MM UCTEYEHUS 2-X
KaJIeHAApHBIX JHEN py HenoayyeHuu oT [lonb3oBaTesns NoaATBEpKAECHUS aBTOPCTBA pacnopsbkeHus. B
cllyyae OTCYTCTBHS 10 HCTEUEHUH 2-X KaJIeHJapHBIX AHEH noaTBepxkaeHus ot [lons3oBaresns, npuHaTue
K wucnonHeHnto bankom OIIJ] ocymecTBisercss B COOTBETCTBHH C TpeOOBaHHSAMH 3aKOHAa O
HallMOHAJIBHOM IIATEKHON CUCTEME.

5.5.2. bank BmpaBe orkasats [lonb3oBatento B nmpueme oT Hero DI/ w/mim nproCTaHOBHUTH
ucnionHenue OIIJ[ Ilonp3oBarens B ciiydasix U Ha CpPOKH, yCTaHOBJIEHHble (DenepabHbIM 3aKOHOM
Ne 115-@3.

5.5.3. Orka3arp [lonp30BaTento B COBEpLIEHUM OIEpalMM, B TOM YHCJIE B COOTBETCTBUU C
IIyHKTOM 4.8 HacTosAmMMX Y CIOBUHM U B CIIy4asix:

- BBISABJICHUS NPU3HAKOB HApYIIEHUs OE30IaCHOCTH INPH HCHOJIb30BAHUU CHCTEMBI, B TOM
quclie, eCJii baHk UMeeT OCHOBaHUS CUMTATh, 4TO ucnoidHeHue JI1/] MmokeT nmosieys yObITKY /it banka
6o [lonp3oBaTens;

- €CIM UMEIOTCS OrpaHUYEHUs, HajaraéMbleé Ha COBEpIIECHHE ONepauuil 1Mo OAaHKOBCKOMY
cuety/cuery no Bkiany IlonszoBarenem, JloroBopoM u/unu Tapudamu, TEXHUYECKUMH HAaCTPOHKaMU
1/um PYHKIIMOHATBHOCTHIO COOTBETCTBYIOIIEH CHCTEMBI;

- pu oOHApY>KEHUM HECYIIECTBYIOLINX/HEBEPHBIX PEKBU3UTOB, yKa3aHHBIX [losib30BaTenem
B OII/;

- npu HapyweHuu Ilonp3oBarenem HacTodmux Ycinosuid, Jlorosopa;

- ecou OIIJl cBssan ¢ ocywmectBieHueM Ilonb3oBarenemM npeAnpuHUMATENIbCKON
JEATEIIbHOCTH WJIM YaCTHOW IIPAKTHUKY;

- BBIABJICHUS NpU3HAKOB HapyuieHus [lonb3oBarenemM 3aKOHOJIATENIBHBIX M HOPMATHUBHBIX
NpaBoBbIX aKTOB Poccutickon deaepannu;

- ecliM B HEOOXOAMMBIX CITydasiX HE€ NpPEACTaBICHbI TOKYMEHTH W HWH(pOpManus JmuOo
IIPEJCTaBICHbI HEJJOCTOBEPHBIE TOKYMEHTHI U MH(POPMALIUs U/UIIM HE COOTBETCTBYIOLINE TPEOOBAHUAM
®enepanbHoro 3akoHa Ne 115-03, denepanbHoro 3akoHa Ne 173-03, Muctpykuuu banka Poccun Ne
181-U noxymeHTHI;

- B ClIy4asX, IpPEeLyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoin
deneparyu, B TOM YHCie IPU HATMYUU OCHOBaHMHN J1s OJIOKMPOBAHUS (3aMOpaXMBaHUs) O€3HATMUHBIX
JICHE)KHBIX CPEJICTB WM OTKa3a B COBEPILEHUH ONepaluii, B TOM 4ucie 1o nopydenuro Ilonas3zoBarens,
a TaKKe B COBEPILICHUM OIEpALMU IO 3a4YUCICHUIO JEHEKHBIX cpeacTB Ha cuer llomb3oBatens B
Cllydasx, yCTaHOBJIEHHBIX PenepasibHbIM 3akoHOM Ne 115-D3;

- B COOTBETCTBHH cO CT.142.4 Hanorosoro xoaekca Poccuiickoit denepanuu B ciryyae oTKasza
(monHOCcTRIO MiM YyacTUyHO) [losnb3oBarens oT mpenocTaBiIeHHUs AOKYMEHTOB M MHGopManuu (Wi
MIPEOCTABICHUS 3aBEI0OMO HEBEpHOW MH(popMalu/HenoaHoro 3anoiaHeHus Ilons3zoBarenem @opmbl
camMocepTU(QHUKallMU/HE TMPENOCTaBICHUs JOKYMEHTOB M uH(popMauud 1o 3amnpocy banka,
HEOO0XOAUMBIX JuIs moaTBepxkeHus [losb30BaTeneM craTyca HaJOrOBOI'O PE3HJIeHTa MHOCTPAHHOIO
rocyaapcTBa (TEppUTOpPHUN)), MPETYCMOTPEHHBIX MyHKTOM 5.3.20 HacTosAIuX Y CIOBHIA;

- Npu HammyuM y baHka IOCTaTOYHBIX OCHOBAaHWUM CUWTaTh, YTO BBINOJIHEHHE OIEpalvi
[Tonp30BaTenemM MOKET OCYIIECTBISATHCS B HAPYILIEHUE HOPM, YCTaHOBIIEHHBIX DeiepalibHbIM 3aKOHOM
oT 26.10.2002 Ne 127-®3 «O HecocTOATETBHOCTH (OaHKPOTCTBE)» (MPHUOCTAHOBKA/ OTPaHUYEHUE
nocryna k JIbO nmo nanmmaruse banka),

- B ciyvae ecnM y baHka UMeroTcs OCHOBaHMS Ipeanonarars, 4ro foctyn k /IbO ot umenn
[Tonb30Barenss OCYIIECTBISAETCS HEYNOJHOMOYEHHBIM JIMIIOM, W/WJIM JIOTHH/MapoJib/BpeMEHHBIN
napoJib/oiHopa3oBbiit naposs/[IMH-ko1 kK reHepaTopy maposieit/oTreyaTok najibla/Ko1 aKTUBALUU/KOT
MOATBEPKIEHUSI CKOMIIPOMETHPOBAHHBI.

5.5.4. Orkazarp B mnpenocraieHuu JIbO, nub0 BpeMEHHO MPHOCTAHOBUTh, C YYETOM
OCOOCHHOCTEH, YCTAaHOBJIEHHbIX B MyHKTe 5.5.4.1 Hacrosmux VYcClIOBH,/OrpaHUYUTh JOCTYII
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[Tonw3oBarens k JJBO, B ToM uncne ¢ u3mMeHenneM Y poBHs noctyna Kk JIbO n/unn 33a010KupoBaTh B
Cucreme BO3MOXHOCTH COBEpIICHHUSI HUCXonamux mepeBonoB mocpenctBoMm CepsucoB CBII w/mmm
OTMEHHTH coBeplieHHble paHee [lomp3oBarenem IlpuBsizku w/mnm 3a0JOKHPOBATH TEXHUYECKYIO
BO3MOXHOCTb OCYIIECTBIICHHS niepeBojia nocpeactsom MIT ChII:

- IIpy HWIMYMKA y baHKa [IOCTaTOYHBIX OCHOBAHMM CYUTaTh, YTO IO HCIIOJIb3YyEMOMY
ITosnp30BarenemM KaHally JOCTyIla BO3MOJKHA IIOIIBITKA HECAHKIIMOHMPOBAHHOIO Jocrymna k Cucreme
n/umn k cepucam CBII w/mwnm K omepauusM, ocymiecTBiIeHHbIM 1o [IpuBsi3ke W/minm K omeparmsM,
ocymiectBieHHbIM nocpeactsom MIT CBII;

- §Opu Hanuuuu y baHka NOCTaTOYHBIX OCHOBaHMM CUMTaTh, YTO AA0CTyNn K Cucreme OT
umenH Ilonp3oBarenst ocyleCTBIIAETCS HEYINOJIHOMOUYEHHBIM JUIIOM W/uiK K cepBucam CBII n/mnm k
OIepaLusiM, OCYIECTBICHHBIM 10 [IpUBsI3Ke H/UITH K ONepanusM, OCYIIECTBICHHBIM mocpeactsoM MIIT
CBII;

- 1pu Hanuuuu y baHka JOCTaTOYHBIX OCHOBAaHMM CUMTATh, YTO BBIIOJHEHHUE ONEpaluil
ITosp30BaTenemM MOXKET OCYILECTBIATHCS B HAPYILIEHUE HOPM, YCTaHOBJICHHBIX DenepalbHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTHBOJAEHCTBUY JIETAINU3ALMH (OTMBIBAHHIO) JTOXO/AO0B, MOJYUYEHHBIX
IPECTYIHBIM IIyTeM, U (UHAHCUPOBAHUIO TEPPOPU3MAY;

- Opu HAIMYMM y baHka J0CTaTOYHBIX OCHOBAHUN CUUTATh, YTO BBINOJIHEHHUE OlEpaluii
ITosp30BaTenemM MOKET OCYIECTBIATHCS B HAPYLIEHUE HOPM, YCTaHOBJIEHHBIX DenepanbHbIM 3aKOHOM
Ne 115-@3;

- npu BbIABIeHUH (akToB cMeHbl SIM-KapThl 3aperucTpUpOBaHHOIO HOMepa, He
noareepxkaeHHoro Ilonb3oBaTesnieM B COOTBETCTBUM € MyHKTOM 5.3.19 Hactosummx YcnoBuit
(mpuocTtanoBka/orpannyenue goctyna kK /JIbO no mHunuatue baHka, B T.4. ¢ U3MEHEHHEM Y POBHS
nocryna k JIbO);

- IIpY BBISBJICHUHU CIIy4aeB NIPUHAMIEKHOCTH 3apETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIMILY
WJIA WHOTO OTYY)KJICHHsSI 3apETHCTPHPOBAHHOTO HOMepa (IIPHOCTaHOBKa/orpanudeHue gocryna kK b0
1o uHunratuBe banka, B T.4. ¢ usmeHeHreM Y poBHs nocryna k JJbO);

- BcooTBeTcTBUH CO CT. 142.4 Hamorooro koaekca Poccuiickoit deaepainnu B cirydae oTkaza
(mosnHOCTBIO MM yacTU4HO) Ilonb3oBarens OT MpeAOCTaBICHMS TOKYMEHTOB W MHopMauuu (HiIu
MIPEOCTABIICHUS 3aBEJIOMO HEBEpHOW WMH(pOpMamu/HenoaHoro 3anoiaHenus [loms3zoBarenem @opmbl
caMocepTHU(HKAIMU/HE MPEJOCTaBIE€HUs JOKYMEHTOB M HWHpOpMauuu 1o 3amnpocy baHka,
HeoOXOoIUMBIX aJisl noaTBepkaeHus [lonbp3oBaTeneM craryca HaJOrOBOTO pe3UJE€HTa WHOCTPAHHOTO
rocyzapcTBa (TeppUTOpPHUH)), IPEAYCMOTPEHHBIX MyHKTOM 5.3.20 HacTosAMMX Y CIOBUH.

[Tpu u3menennu bankom Yposus noctyna k JIBO (mosHbIM JoCTyn H3MEHEH Ha OrpaHUYEeHHbII
noctyn) [lonp3oBaTemnto 10CTyNeH pexxuM IpocMoTpa MH(GOpMaIK 1o GaHKOBCKUM CueTaM/cyeTaM 1o
Biiany. [Ipuem bankom D J1/I11]] k ucnonHenno He MPou3BOAUTCS. Bo30OHOBIIEHHE MTOTHOTO JJOCTYIIA
ITonb3oBarens k JABO ocymecTBisercs no pemenuto banka u npu nopauye B nojpasnaeicHue banka
3asIBJICHUS HA YCTAHOBJIEHUE TIOJTHOTO JJOCTYIA, ¢ 00sA3aTeIbHbIM U3MeHeHueM Jloruxa.

B cnydasix, yka3zaHHbIX B TyHKTax 5.5.1-5.5.3 Hacrosmumx Y cioBuil, 1u1d NPOBEAEHUS ONIEpALUN
[Tonp3oBarento (Mpu OTCYTCTBUM OTPaHUUYEHUH JUIsl IPOBENIEHUS Olepalil B moapasaenennn banka)
HE00X0AMMO MpeoCTaBUTh B baHk HaanmexammM o0pa3oM ohopMIIEHHbIE pacueTHbIE JOKYMEHThI Ha
OyMa)XHOM HOCHTEJIE.

5.5.4.1. llpuoctanoButh ucnosas3oanue J|bO npu nonyuenun ot banka Poccun nndopmarum,
coJieprkarieiicst B 0a3e JaHHBIX O CIIydasiX U MONBITKAX OCYILECTBICHHS EPEBOIOB AEHEXKHBIX CPEICTB
6e3 100pOBOJILHOTO COrflachs KJIMEHTa, KOTopasi COAEPKUT CBeACHUs, oTHocsAMecs K [lonp3oBarento
U (UIM) ero SJIEKTPOHHOMY CpEACTBY IUIaTeXa, B TOM YHCIe CBeleHus (¢eaepaibHOro opraHa
UCTIOJHUTENBHOM BIAcTH B cepe BHYTPEHHUX JIe O COBEPLICHHBIX MPOTHBOIPABHBIX ACUCTBUSX,
MOJy4aeMble B COOTBETCTBMM C 3aKOHOM O HAalMOHAJbHOW IUIATEKHOM CHCTEME, Ha TEpUoL
HaXO0XKJCHUS YKa3aHHBIX CBEACHUH B 06a3e JaHHBIX O CIy4asX U MOIBITKAX OCYIIECTBICHUS EPEBOIOB
JICHEKHBIX CPEJICTB 06€3 100pOBOJILHOTO COTJIacUs KJIMEHTA.

Bo3zobnosnenne ucnonszoBanust JJbO npu nprocTaHOBICHUH MCIIOIB30BaHUS B COOTBETCTBUU
C HACTOSAIIMM ITYHKTOM OCYHIECTBIsIeTC baHKOM He3aMeIIUTENBHO B Clydae MOJIy4eHHUs B NOPSIKE,

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



91

ycraHoBleHHOM bankom Poccum, wunpopmamuu 00 HCKIIOYEHHUH CBEICHUN, OTHOCAIIMXCS K
ITonp3oBatento U (MIK) €ro JIEKTPOHHOMY CPEICTBY IUIATEkKa, U3 0a3bl JaHHBIX O CIIy4yasX M MOMBITKAX
OCYIIECTBIICHHSI NIEPEBOJOB JCHEKHBIX CPEACTB 0e3 T0OPOBOJIILHOTO COTIIACUS KIMEHTa OIepaTop Io
IIEPEBOlY JI€HEKHBIX CPEJICTB.

5.5.5. Ilpu paccMorpenun bankom AHkeTsl 3anpamuBarh y Ilonb3oBaresns TONOJHUTEIBHYIO
uHboOpMalMI0O U JOKyMEHTHl. JlonmojaHuTendbHas UHpOpMaLus U JOKYMEHTbl MOIYT OBbITh
npenocrasiieHbl [lonb3oBarenem B bank nocpenctBom CUCTEMBI, a TAK)KE IyTEM HENOCPEICTBEHHOM
nepenauu npu audHoi sBke [lonp3oBatens B noapazneneHue banka, BeiOpanHoe [lonp3oBaTenem ams
MOJTy4YeHUs KpenuTa/ KpeAUTHOU KapThl.

5.5.6. Ilpu paccmoTpenun bankoM AHKETHI MPUHATH pelIeHHE 00 OTKa3e B MPEIOCTaBICHUU
KpeauTa/KpeauTHON KapThl.

5.5.7. be3 o0ObscHeHUs NpUYMH OTKa3aTh llomb30BaTeN0 B NPENOCTaBICHUU KpeauTa/
KPEIUTHOHN KapThl.

5.5.8. OnpenensaTe nepeyeHb KPEeUTHBIX NPOJYKTOB U YCIOBUM, B COOTBETCTBUHU C KOTOPHIMU
[lonp30Barento MpenOCTaBIAETCS BO3MOXKHOCTh 3akirodeHus JloroBopa myreM moANHUCaHUs
Cornamenus B CucremMe OJHOPA30BBIM IAPOJIEM/IOCPOYHOIO MOTALICHUs KPEOUTa IOCPEICTBOM
Cucremsl.

5.5.8.1 Ompenenuts nepeuenb [IporpamMm KOJUIEKTHBHOTO CTpaxOBaHHs Jep)kareneil kapt/
[IporpaMM KOJJIEKTHBHOI'O CTpaxOBaHHUs 3aeMIIMKOB baHka, nMpucoequHEHHE K KOTOPHIM JOCTYITHO
nocpeactsom J[BO.

5.5.9. Otka3zatp B ucnonHenuu 3assienus Ha 11 B ciayyasx, npenycMoTpeHHbIX JJoroBopom.

5.5.10. Otxirounts J1BO B ciaydae Hapymenus [lonp3oBarenem TpeGOBaHUM 3aKOHOAATEIBCTBA
Poccuiickoit @enepaunn, HOpMaTUBHBIX akTOB banka Poccuu, Hacrosmux YcnoBuid u [lamarku no
UCIOJIb30BaHUIO cucTeMbl (0TKMounTh /IO no unnnmaruse banka).

5.5.11. B cnyuae uzmenenus Ilonp3oBaTenieM 3aperucTpupoBaHHOIO HOMEpPA U3MEHUTh HOMEP
MobunpHOro Tenedona ana moiydenus 3-D maponeit mocpenctBom SMS-cooOuieHuit Ha HOBBINM
3aperucTpupoBaHHbIN HOMED.

5.5.12. BpemMeHHO MpPHOCTAHOBUTH OKa3aHME YCJIyr mnocpeiactBoM CucreMbl B cilydae
BO3HHUKHOBEHHUs Y baHka HE0OX0IMMOCTH MPOBEACHUS padOT 10 3aMeHe (OOHOBJICHHIO) IPOrPaMMHO-
TEXHUYECKHUX CPEJICTB C IpeABapUTEIbHBIM YBeoMiIeHueM [lombp30Bartesst o MpoBeAeHNN TakKUX padoT,
IIpM BO3HMKHOBEHHMH Yy baHKa TEXHHYECKHMX HEHCIPABHOCTEW C MOCIEIYIOIUM YBEIOMIIEHUEM
[Tonp30Barens, ¢ yka3aHHEM IPUUMHBI TAKOTO IPUOCTAHOBIIEHUS.

5.5.13. 3anpammBatse y [lons30BaTenst HHbIC CBEICHUS U IOKYMEHTHI:

e B TOM UHCIE MPENOCTaBIeHHME BTOporo AOKyMeHTa B LENAX MOJAKIIOYEHUS B
ITonpa3znenenun banka J1bO/m3MeHenns 3aperucTpupoBaHHOTO HOMEpa;

e KacamoIlMecs MPHUCOCAMHEHMs K YCIOBUSM U TOJIY4YEHHUS JOCTyla K CHUCTEME
JMCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHUS M omepanuid 1Mo OGaHKOBCKOMY CYETY, COBEpIIECHHE
KOTOPBIX B COOTBETCTBMM C TpeOOBaHUSAMHM 3aKOHOJATEIbCTBA HE JONycKaeTcss 0Oe3 cornacus/
pa3pelleHus 3aKOHHBIX PeJCTaBUTENIeH, OPraHOB ONEKH U MONEUUTENbCTBA (B Cllydae BbIMYCKa KapThl
HECOBEpIICHHOJIETHEMY B Bo3pacTte oT 14 1o 18 ner).

5.5.14. 3anpammuBath y Ilombp3oBaTens cBeqeHUS M JaHHbIE (B TOM 4HCIE IMEPCOHAIbHBIE
JlaHHbIe, KOJIOBOE CJIOBO, YKaszaHHble Ilonb3oBareneM B 3asBiICHUH Ha MOJKIOYEeHUE/AHKeTe-
3asBJICHWU, W/WIM JaHHble 1o omnepauusm/mpoaykram [lonb3oBatens) s AyTeHTHGUKALUU
ITonb3oBarens B KOHTaKkT-LIEHTpe B yCTAaHOBIEHHOM B baHke nopske.

5.5.15. Orkazars [lonb30Barento B MpenocTaBI€HUN UHPOPMAIMI/TPOBEACHUN OINEpaluy B
Konrakr-ieHTpe, B ciydae ecau B OTHouleHMHM Ilonmp3oBarenss HEBO3MOXKHO IPOBECTU
Aytentuduxanuio [lonpzoBatens B KoHTakT-11eHTpe B ycTaHOBIEHHOM B baHke nmopske.

5.5.16. B cnyuyae mnpoiinenHoil Ilonb3oBatenem AyreHTudukanuu B KoHTakT-LileHTpe, B
ycTaHoBJIeHHOM B banke nopsjke, npenocraButh [lonb3oBarento B KonTakT-11eHTpe nHpOpMaLno oo
yKa3aHHOM B CHUCTEME cTaTyce pacropsbkeHus, chopmupoBaHHoro IlompzoBaTenemM MOCPEICTBOM
Cucremsl, 3apeructpupoBaTh oopamienue [lonb3oBarens, B ycTaHOBIEHHOM B baHke nopsijke, a Takxke
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NPEJOCTaBUTh HMH(OPMAIIMIO O CTaTyce pPACCMOTPEHUs paHee 3aperucTpupoBaHHOro baHkom
obparmenus [Tonp3oBaTens.

5.5.17. Jlo orpaxenuss [oxkymenta B Cucreme B pazaene «JOKyMeHTBI» MoApaszena
«[loanucanHbiey», ¢ OTMETKaMu baHka 0 ero noANnuCcaHuy U NPUHITHH, B COOTBETCTBUU C ITYHKTOM 2.37
HacTosuUX YcnoBui, oro3Barh JJokymeHT u3 CHCTeMBbl KaK J0 €ro MOJANHMCAHMS, TaK U IOCJE €ro
noanucanusi Ilonmp3oBareneM, a Takke OTKa3zaTh B mHoAnucaHuu JloKymMeHTa MpH OOpalleHHH
[Tonb3oBarens B [logpaznenenne banka B cOOTBETCTBUH € ITYHKTOM 2.37 HacTOALMX Y CIIOBHIA, B Cilydae
ecnu [lonmp3oBarens nmoanucan JJokyMeHT ¢ HapyleHreM TpeOOBaHMH, YCTaHOBJICHHBIX IMTYHKTOM 5.3.8
Hacrosuux Yciuosuid win [lonp3oBarens ocyliecTBWII MOANMCaHUE J[oKymMeHTa HE B IPUCYTCTBUU
pabotnrka banka u/unu Bue [loapaznenenus banka.

B cnyuae or3biBa bankom /lokymeHTa mnu otkaza banka B ero noanucaHuy, Ipu HacTYIJIEHUU
COOBITHM, YKa3aHHBIX B HACTOsIEM MyHKTe, baHk BrmpaBe npeanoxutTh [lonb3oBarento moamnucaTh
COOTBETCTBYIOIIHME JOKYMEHTHI Ha OyMa)KHOM HOCHUTEIIE.

5.5.18. bunokupoBare u anHymupoBaTh aeiictBue CKII DIl Tlonms3oBatens I1nllP/
TLS-cepTudukara npu noaydeHHH B YCTAHOBICHHOM MoOpske yBeaomiueHus ot [lons3zoBarens [Lnl[P
0 KOMITPOMETAIUHU/To103peHrH Ha KoMipomeTanuio Kiroua YHIIT/TLS-kito4a, 6;10KUpoBaTh TOCTYII
[Tonw3oBarens [P k Cucreme npu nonydenuu yBenomuienusi ot [lomp3oBarens [Inl[P o6 yrpate
[Tonb3oBarenem [1nl[P MoOunsHOTO yCTpOiiCTBA.

5.5.19. Otkazats [lonp30oBareto B 3akiI04eHHH HOBOTO JloroBopa ¢ ucronb3oBanrneM CHCTEMBI
B cooTBeTrcTBUM cO cT. 142.4 HanoroBoro koaekca Poccuiickoii @enepauuu B ciaydae OTKasza
(monHocThIO MM 4acTUyHO) Ilosnb30Barens oT mpenocTaBiIeHUs AOKYMEHTOB M MHGpopManuu (Win
MIPEIOCTaBIICHUS 3aBEIOMO HEBEpHOU MH(OpMaIuu/HenoaHoro 3amnonHenus [lonb3oBarenem @opmbl
caMocepTH(HKAIMA/HE TPEJOCTABICHUS JOKYMEHTOB M HWHpOpMauuu 1o 3ampocy banka,
HeoOxonuMBbIX JUIsl moatBepkaeHust [lonb3oBatenem st monrBepxkaeHust Ilonbp3oBaTenem craryca
HaJIOTOBOTO PE3UJIEHTa HHOCTPAHHOTO rOCYapCTBa (TEPPUTOPHH )), PETyCMOTPEHHBIX TyHKTOM 5.3.20
HACTOSIIUX Y CIOBUH.

5.5.20. IlpuocranoButs goctyn k Cucreme «MoOwmibHbI OaHk» (Bepcun Android) B cimydae
npuoctaHoBieHuss jpoctyna [lomp3oBarens IInl[P x IInl[P B coorBerctBum ¢ myHkTtom 4.39.3.2
HACTOSIIMUX Y CIIOBUH.

5.6. Bbank obs3yercs:

5.6.1. TIpenocraButs [Tomp3oBarento goctyn k JIBO B mopsake, onpeaeieHHOM HACTOSITUMHI
YcinoBusaMH.

5.6.2. TlpemoctaButh [loap30BaTEII0 BO3MOXHOCTH TOJNYYEHUSI aKTyaJIbHOW M JOCTOBEPHOM
uHbopManuu 00 MCIOJHEHHBIX pPACHOpsDKeHUsX, 1o 3ampocy llonb3oBarens — JIOKYMEHTOB,
MOATBEP>KIAIOIIUX UCIIOIHEHUE PACIIOPSKEHUS.

5.6.3. Ucnonuarte pacnopsbkenus [lonb3oBarens B mopsake, MpeayCMOTPEHHOM HACTOSIIIUMU
VYcenousimu n JIoroBopom.

5.6.4. Ilpenocrapnsate IlompzoBatemo/Ilons3oBatento  IInlIP  cBemenuss o  kaxmaoi
COBEPIIIEHHOM C HUCIIOJIH30BAaHUEM CHCTEMBI OTlepaIiuy 1Mo OaHKOBCKOMY CYETY/cUeTy 1o Bkiany/Cuery
1 poBoro pyodsst B COOTBETCTBUHU C MMyHKTOM 8.9 HacTosmux Y CIoBHi.

5.6.5. OOecrieunth mpHeM B KpPYIJIIOCYTOUYHOM pexume yBenomieHuit I[lomp3oBarens o
HECAHKIIMOHMPOBAHHOM/HENIPAaBOMEPHOM  JIOCTyN€  TPEeTbUX  JUI  (IOJO3PEHHMH O  TaKoM
JOCTYTIe/KOMIIPOMETALIUHU JIOTHHA, MapoJisi, BPEMEHHOTO MapoJisd U JPYTUX UAECHTU(PHUKATOPOB CPENICTB
ayreHTU(uKanuu B cucreme) B Konrakr-entpe banka niam npu obpaiieHnu B J1000€ MoapasieneHue
banka. [Ipu moctymnenun yBemomsieHus: baHk He3amMemIUTENbHO TPOU3BOAMT OokupoBky JIBO u
uHpopmupyet Ilonb3oBarens o JaHHOM COOBITHU.

5.6.6. OOecreunTh TpPHEM B KPYIJIOCYTOYHOM pexume oOpameHuit Iloms3oBarens s
noarsepxkaenus DI/, nepegannoro nocpencrtsom /IbO, B cioyuae, ecnu npuem K ucnoaHenuto 111
ObLT MPUOCTAHOBJIEH B COOTBETCTBUU C IYHKTOM 5.5.1 HacTOSIIIUX Y CIIOBHIA.
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5.6.7. OOGecneunTh TpUEeM B KpPYIIOCYTOUYHOM pexkume obOpameHuii [lomp3oBarens 00
n3mMeHeHnn SIM-kapThl 3aperucTpupOBaHHOTO HOMEPA B COOTBETCTBHH C ITYHKTOM 5.3.19 HacTosmmx
Ycnosuit.

5.6.8. IlpuHsaTh Bce pa3ymMHbIe MeEpbl [ NPEJOTBPAIICHHUS HECAHKIIMOHUPOBAHHOTO/
HEMPAaBOMEPHOIO JIOCTyNa TPEThbUX JHUIl K KOH(PHICHIMAIbHONH WH(POpMAIMK, CBS3aHHOH C
ucrnonb3oBanueM [lonp3oBarenieM CUCTEMBI.

5.6.9. IlpenocraBnsare Ilonb3oBatento IInllP moctym k IInllP B coorBerctBuUu ¢
3akoHojarenbcTBOM Poccuiickont ®enepanuvu, [TpaBunamu [1nl{P.

5.6.10. O6ecnieunBaTh KPyrjIOCyTOYHOE, B TOM YHMCJIE B BBIXOJIHbIE, HEpaOOUHe Mpa3aAHUYHbIC
JTHY, a TaKXKe B Hepaboyue THU, YCTaHOBIIEHHBIE 3aKOHOAaTeIbCcTBOM Poccuiickoit deneparun:

- JoBeleHHE B pexume peanbHoro Bpemenu a0 [lomp3oBarenst [InllP, uudopmammu o
coBepuienun omnepanuii ¢ L{udpossiMu pyonsimu ¢ ucnosnb3oBanueM Cuctembl «MoOWIBHBIA OaHK)
(Bepcuu Android);

- 3a4yuClICHUE JACHEXKHBIX CpeAcTB Ha Tekymui cuet/Kaprounsni cuer/HakonmuTenbHBIN
cuer/Cuer mo Bknagy «Jlo BoctpeboBanms»/Cuer no Bkiagy > IToms3osarens ITnl[P B pexume
peanbHOro BpeMeHu Ha ocHoBaHuu OIIJ[, comepxariero pacnopsKeHue Ha 3a4UCICHUE JEHENKHBIX
cpexacts, HarpaBisieMbix Ha [P s BeiBoma cpencts co Cuera mudpoBoro pyois;

- IOBEJICHUE B PEKMME PEaTbHOIO BPEMEHHU JI0 MOITydaTess IeHEKHBIX CPEeICTB HHPOPMAIUH O
3aUUCIIEHUHU J€HEKHBIX CPEJICTB.

5.6.11. OOecneunBath HHPOPMAIIMOHHOE U TEXHOJOIMUYECKOE B3aMMOICHCTBHE MEXIY
[Tonw3oBarenem [Inl{P u oneparopom ILnlIP npu npenocrainenun [lons3oarento [Inl{P nocryna k
[TnllP, a Takke mpu ocyuiecTBIeHUH onepanuii ¢ [ludposbimu pyoasmu.

5.6.12. OcymectBisate mnpueM K wucnonHenuto DJI/OINJl, comepkamux pacrnopsHKEHUS
[Tonp3oBarensa IInl[P n nanpasisate ux oneparopy IInl[P mpu ycnemnHom 3aBepiuieHuH mpoueayp
IprieMa K HCIIOJIHEHUIO ocpeacTBoM CrucreMbl «MoOmibHBIN 0aHK» (Bepcuu Android).

5.6.13. [Ipunumarp ot ITomp3oBarens I[P Tombko Te DM/DIIJI, mas KOTOPBIX CpeaCTBAMH
Cucremsl noarsepakieHa noaiuaHocts Y HOII Ilonws3zoBatens [1nllP, moaTBepk/1eHO MCIOIb30BaHNE
[Tonb3oBarenem [Inl{P mis popmupoanus 3/II1]] u ero noanucanus Kiotoua YHDII ITons3oBatens
[InllP, nonrBepxkaenHoro B Cucteme ycrpoiictsa IlonszoBatens IInllP, cenenus o Ilonas3zoBatene
[TaldP 8 3A/3I1M coorBercTBYIOT cBenenusm B CKII DI [Tons3oBarens TInLP.

5.6.14. TlpenocraBnsate 1o 3ampocy [lonb3oBatens IInllP cBegenuss 06 ocrtatke Ha Cuere
ugpoBoro pyoss, OCYIIECTBIATh MpueM 3ampocoB U mnpereH3udt Ilomb3oBarens IInLP B cBs3u ¢
oOciyxuBaHueM 1o JloroBopy cuera uugpoBoro pyo:s.

5.6.15. OoOecneunts mnonyuenue Ilonp3oBatenem IInllP wunHdOpmManuyu, HampaBIeHHON
[Tonb3oBarento IInl{P Oneparopom IInllb B cinyuyae nmpunstus onepatopom IInllb pemenunii w/mnum
MIPUMEHEHHUSI MEp, YKa3aHHbIX B MyHKTE 4.36.7 HACTOSIIMX Y CIOBHIA.

5.6.16. Bozo6noButh nocryn Cucreme «MoOunbHbll OaHk» (Bepcuu Android) ecmu ot
oneparopa [1nllP nomy4yena undopmanus 06 UCKIIOUEHUH CBelleHUH oTHocsAumxcs k [lonp3oBaremnto
[MallP u3 Ga3pl MaHHBIX O CIIy4yasX M MOMBITKAX OCYIIECTBICHMS MEpPEBOJAa JIEHEKHBIX CPEACTB 0e3
JTOOPOBOJIBHOIO COTJIacusl KJIIMEHTa, KOTOpask B TOM YHCIIE COJEPKHUT CBEEeHUs (peaepanbHOro opraHa
HCIIOJIHUTENIBHON BJacTU B cepe BHYTPEHHHUX JI€T O COBEPIIEHHBIX MPOTHUBONPABHBIX JIEHCTBUSX,
IoJIy4aeMble 3aKOHOM O HAallMOHAJIbHOM IIJIATEKHOM CHCTEME.

5.6.17. YBenomuate [lonb3oBarenss B mopszke, MPEAYCMOTPEHHOM ITYHKTOM 8.1 HacTosmmx
VYcnoBwii, 06 0TKasze B COBEpIICHUH onepaiuu no 6ankosckomy cuety/bC/IM, npenocrasnennu 5O
60 6okupoBanuu gocrymna [lonb3oBarens k Cucteme, B ciaydyae 0TKas3a (MOJTHOCTHIO WM YaCTHYHO)
[Tonp30Barenst OT MPEeAOCTaBICHHUS JOKYMEHTOB M HMH(poOpManuu (WIM NpPeAOCTaBICHHUS 3aBEIOMO
HeBepHOW HHpopmanuu/HenonHoro 3anonHeHus [lonb3oBarenem @opmbl camocepTHUPUKALUK/ HE
MPEIOCTaBIICHUS IOKYMEHTOB M MH(POPMAIUH 110 3anpocy baHka, HEOOXOAUMBIX ISl TOATBEPKICHUS

130 Temexuwle cpemctBa B BamoTe Poccuiickoii Denepamuu MOTyT OBITh 3aYMCIEHBI TOJLKO €CIH  YCIOBHAMH
COOTBETCTBYIOIIETO JOrOBOPA IPELYyCMOTPEHBI OIIEpaLii TIOTIOJIHEHUS.
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[Tonp30BaTeneM craTyca HaJOrOBOIO pE3WACHTa WHOCTPAHHOTO TOCYAapcTBa (TEPPUTOPHUN)),
MPEyCMOTPEHHBIX MYHKTOM 5.3.20 HacToAmMX Y CIOBHIA.

5.6.18. YBenomuate Ilonbp3oBaTens B mopsake, NPeayCMOTPEHHOM IYHKTOM 8.1 HacTOSILUX
YcnoBuid, 0 Bo3oOHOBIeHHH aocTtyna k Cucreme mnpu npenocraBieHuu [lonmb3oBarenem B bank
JOKYMEHTOB U WH(POpPMAIINHU, IPETYCMOTPEHHBIX TyHKTOM 5.3.20 HacTOSAMMX Y CIOBUI.

6. IMopsiioKk BHECEHUsI M3MEHEeHHU I W/WJTH T0NOJTHEeHUi B Y CJIOBHS
u/mau Tapudsl/PeriiameHT BaJIIOTHOrO0 KOHTPOJIA

6.1. BrHeceHue HW3MEHEHHMH W/WJIM JOMOJHEHUH B HACTOSIIHE YCIOBUS (B TOM YHCIE,
yTBepxkIcHHe bankoM HOBOW penmakuuu YcnoBuil) w/wim Tapudsl/PernaMmeHT BaatOTHOTO KOHTPOJIS
MPOU3BOIUTCS MO coryanieHnio CTOpOH B MOpSAIKE, MPEAYCMOTPEHHOM HACTOSAILIUM Ppa3/ieioM
VYcnoBul, 1 B COOTBETCTBUH C IEHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccniickoit denepanun.

6.2. bank wundpopmupyer Ilomp3oBarens 00 W3MEHEHHSX W/WIM JIONOJIHCHUSX, BHECCHHE
KOTOPBIX TUNIAHUPYETCS B HACTOSIIIIUE Y CIIOBHS (B TOM UncIe 00 yTBEp)KIAeHUN baHKOM HOBOM pepakuuu
VYcnoeuit) u Tapudsl/PeriiaMeHT BallOTHOTO KOHTpOJIS,, HE MeHee ueM 3a 15 (msaTHamaiath)
KaJICHJAPHBIX 70 JaThl BCTYIUIGHUS UX B CHIIY JIFOOBIM M3 CIIOCOOOB, YCTaHOBJICHHBIM HACTOSIIUMH
YcnoBusaMu, obecriednBaroIMMI BO3MOKHOCTh O3HaKOMJIEHUS ¢ 3Tol nHpopmanueit [lonb3oBareneii,
B TOM YHCIIE:

- pa3memieHueM uHpopManuu Ha opuiHransHoM caiite banka B cetu MuTepHeT mo aapecy:
www.rshb.ru;

- pa3MmelleHHeM OOBSBICHHUN Ha CTEHJaX B MOApa3feleHusx baHka, OCYIIECTBISIOMINUX
o0CITy)KMBaHHE KIINCHTOB;

- paccbuikoi nH(popMaMoHHbIX coodmenuid [Tonp3oBarensm ¢ ucnons3oBanueM JBO.

6.3. Ilomp3oBarenp corjamaercs ¢ MNPENIOKEHHBIMA bBaHKOM W3MEHEHHSIMH — W/HJIH
JIOTIOIHEHUSAMU B HacTosiue Y cnosus U Tapudsl/PeriaMeHT BaarOTHOTO KOHTPOJIS ITyTEM COBEPIICHHUS
NEeHCTBUM, CBUAECTEILCTBYIOINX 0 HaMepeHuH [1osb30BaTenst HCOMHATE 00513aTENbCTBA, BBITEKAIOIINE
U3 HACTOSIIIMX YCJIOBUM, C YUETOM MX M3MEHEHHs WJIM BHECEHUS B HUX JIOMOJHEHHH, B TOM YHUCIE,
(haKTOM HCIIOJIF30BAaHMSI CHCTEMBI B LIEJISAX MOTydeHHsI MHPOPMALIUH 110 OAHKOBCKHM CUETaM/CYeTaM 110
BKJIaJTy, IOJIa4€i pacmopsHDKeHUs C UCTIOJIB30BAHUEM CUCTEMBI U TIP.

6.4. B memsx oGecrieyeHHss CBOEBPEMEHHOTO TOydYeHUsI HHPOopMauy 00 H3MEHEHUSIX H/HIH
JIONOSTHEHUAX B YcnoBus u/unu Tapudsl/Pernament BamoTHOro KoHTpois, [loas3oBarens o0s3yercs
HE pexe, YeM pa3 B 5 THEeH caMOCTOATENbHO MOTy4aTh CBEIEHUS 00 U3MEHEHUSIX, KOTOPbIE IUTAHUPYETCS
BHecTH B YcnoBus u/win Tapudsl/PernamMenT BaqtOTHOTO KOHTPOJIS, C UCIOIb30BAHUEM UCTOYHHUKOB
nH(pOpMalMY, yYKa3aHHBIX B MyHKTE 6.2 HacTosMX YcinoBuil. baHk He HeceT OTBETCTBEHHOCTH 3a
BO3MOKHbIE YOBITKM Ilosb3oBaresns, npuuMHEHHbIE HeOCBelOMIIEHHOCThIO [lonmb3oBarens, B ciydae,
ecnu bank HaayexammM 00pa3oM BBIIOJIHII CBOM 003aTeNbCTBA M0 MPEABAPUTEILHOMY PACKPHITHIO
uHpoOpMallUd O TUTAHUPYEeMBIX H3MeHeHusX Ycnouil w/wnmm Tapudos/Pernamenta BaarOTHOTO
KOHTPOJISI.

6.5. JlroOble n3MEeHEeHUs U/WIH JOTIOIHEeHUs B HacTosue Y cnoBus u/unu Tapudsl/Pernament
BAJTIOTHOTO KOHTPOJIS, B TOM YHCJIE YTBEpP)KICHHas baHKOM HOBasi pemakiusi YCIOBHH, C MOMEHTa
BCTYIUIEHUS UX B CUJIY PaBHO paclpoCTPaHSAIOTCS Ha BCEX JIUL, IPUCOEMHUBIIUXCSA K Y CIIOBHSIM, B TOM
YHcIe MPUCOSANHUBIINXCS K YCIOBHSAM paHee aThl BCTYIUICHHSI M3MEHEHUH B CHITY, €CIIM WHOE He
npeaycMoTpeHo JlonomHUTenbHBIME yeaoBUsAMU. B ciiyuae Hecornacus [losb30BaTens ¢ U3MEHEHUSIMU
WU JIOTIOJTHEHUsIMA, BHECeHHbIMH bankom B VYcmoBus w/wmm Tapudsl/PerimameHT BaItOTHOTO
KOHTpoJs, [Tonp30BaTenb UMeeT MpaBo OTKA3aThCs OT UCTONb30BaHusA [IBO B COOTBETCTBUH C TyHKTOM
4.32 Hacrosmux Y CIIOBHM.

6.6. Henoctymienue B baHk B ycTaHOBJICHHBIM MYHKTOM 6.2 HAcTOSIIMX YCIOBUH CPOK OT
[Tonb3oBarenss Kakux-auOO0 BO3pPAKEHUH OTHOCHUTEIBHO MPEIrojaraéMblX HM3MEHEHHH MpU3HAeTCs
Croponamu (axkrom, noAaTBep:kIatomuM cornacue Ilonap3oBarens ¢ npennaraeMbIMU U3MEHEHUSIMU B
VYcnosus u/unu Tapudsl/PernaMeHT BaTFOTHOTO KOHTPOJIS.
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7. Ilopsigok yperyJupoBaHusi CIOPOB

7.1. TIpu BOZHUKHOBEHUU CIIOPHOMN CUTYaIlUH B CBSI3U C UCHOIHEHHeM CTOpOHAMU HACTOSALINX
VYcnosuii, CTOpoHB! NMPEANPUMYT BCE MEpPbHI, HAIPaBJIECHHbIE HA MUPHOE YpETyJIMpPOBaHHUE CIIOPHOMN
CUTyaluH.

7.2. B cnyuae Hecornacus ¢ aeiictBusimu banka B pamkax /IO, B TOM 4ncie onpoTecTOBaHUS
ITonp3oBarenem onepanuu, nposeaeHHoil bankoM no pacnopsbkenuto, [lonb3oBatens (Ipu yciaoBUH
HaJJIeXkallero yBegomieHuss banka B coorBeTcTBuM ¢ ImyHKTamu 5.3.8-5.3.11 HacTosmux YciioBuil)
J0JKeH o0paTtuThest B baHk ¢ mucbMEHHBIM 3asiBiIeHUEM, oopMieHHbIM 110 popme baHka, B TeueHne
30 xaneHJapHbIX JHEW ¢ MOMEHTAa COBEPLICHUS JEHCTBUMN, B PE3yJbTAaTe KOTOPHIX BO3HUKJIA CIIOPHAs
cutyauus. bank paccmartpuBaer npereH3uro Ilosnb3oBaresns B CPOKH, yCTaHOBJICHHBIE ITYHKTOM 7.3
HACTOSIUX Y CIOBUM.

B cnygae necornacus Ilonws3zoBarens I[P ¢ onepammsvu ¢ [udpoBeiMu pyOasMu, B TOM
yucye npu onporecroBannu [lonb3oBatenem [Inl[P onepaunu ¢ LludppoBsiMu pyOasiMu, Mpu HATHYUU
UHBIX 3allpoCOB M IIpETEeH3uH, CBA3aHHBIX C uHcnoib3oBaHueM Cuera nudposoro pyoms, ¢
npenocrasiienneM napopmanuu o Cuere mudposoro pyoss, [Tonp3zosarens [Ll[P nmeer Bo3MOKHOCTD
oOpatuThbcs B baHk ¢ 3asBieHneM MO0 ¢ NMCbMEHHBIM 3asBJICHUEM, BKJIIOYas MHTepQeiic cuctembl
«MoOusbHblid Oank» (Bepcuum Android), kotopoe baHk paccMaTpuBaeT CaMOCTOSTEIBHO HIIH
HampaBisieT Ha paccMoTpeHue oneparopy [InllP (mpu HEBO3MOXHOCTM PpEHIMTH BOIPOCHI
camocrtosaTenbHo). bank paccmarpuBaet nperensuto [lonb3oBarens [LnlP B cpoku, ycraHoBIEeHHBIE
MIYHKTOM 7.3 HacTOSIIMX Y CIOBUM.

7.3. bank 00s3aH paccmarpuBath 3asBieHus [loap30Baresns, B TOM 4Kcie MPH BOZHUKHOBEHUHU
CIIOPOB,  CBSI3aHHBIX C  HCIOJB30BAHMEM  CUCTEMBl W HCIOJHEHHEM  PaclOpsLKEHUH,
¢ ucnoas3oBanneM Cuera nudpoBoro pyoss, ¢ nmpegocrasieHuem nHpopmanuu o Cyere nudpororo
pyouis, a Tarke mpenocTaBUTh Ilonb30BaTenio BO3MOXKHOCTh IMOJIYy4aTh MH(OpMAIUIO O pe3yibTare
paccMOTpEeHHs €T0 3asiBICHU, B TOM YHCIe B MUCBbMEHHOU (hopme 1o TpedoBanuto Ilonp3oBarens, B
cpok He no3nHee 30 nHel co nHA noaydeHus 3asaBiaeHus [lonp3zoBaTens.

Bce uHBIE mpeTeH3WMH, CBS3aHHBIE C JAPYTUMH BOIpocaMu obOciyxuBanus llonp3oBarens B
paMKax HacTOAIIMX YCIOBUHM, paccMaTpuBaroTCsi bBaHKOM B COOTBETCTBHE C 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

7.4. B cnyuyae HemocTmxkeHus coryacusi CTOpOH cHop paspemaercs B COOTBETCTBHU C
JNENCTBYIOIMM 3aKOHOAaTenbcTBOM Pocculickon denepany.

7.5. baHK He HeceT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnonHeHue pacnopsixeHus [loapzoBaTens, ecnu:

- HCIIOJIHEHUE 3aBUCUT OT OINIPEAEICHHBIX IEHCTBUN TPETHEN CTOPOHBI, U HEBBIIIOJIHEHUE UITU
HECBOEBPEMEHHOE BBIIIOJIHEHHUE CBA3aHO C TEM, UYTO TPEThsi CTOPOHA HE MOKET WJIM OTKa3bIBAETCS
COBEPIIUTh HEOOXOIUMBIE JIEHCTBHS, COBEPIIAET UX C HAPYIIEHUSIMH YCTaHOBJIEHHOT'O MOpsAKAa MU
HEJOCTyIHA Juisl baHka;

- HEHUCIIOJHEHHE SBWIOCH CIEACTBUEM HENPEOAOIUMON CHIIBI, TO €CThb UYPE3BBIYANHBIX U
HENpPeJOTBPAaTUMBIX TPU JAHHBIX YCIOBHUSIX OOCTOSITEIBCTB, BO3HMKIIMX IIOCJIE 3aKJIIOUYEHUS
Hacrosmux YcinoBuid. [leiictBue 00cTOATENHCTB HENPEOAONMMOM cuiibl  CTOPOHBI  IOJIKHBI
MOATBEPKIAaTh  JIOKYMEHTaMHU  KOMIIETEHTHBIX oOpraHoB. O  HacTymJeHUHM  OOCTOSITENLCTB
Henpeo1oauMoi cuitbl CTOPOHBI 0053YIOTCS U3BELaTh JPYT ApYyra B MATHAHEBHBINA CPOK;

- HEHUCIIOJIHEHHE SBMUJIOCH CJIEJCTBUEM TEXHHUYECKOro c00sl W/WIM  TEeXHUYECKUX
HeHcnpaBHOCTeH B paboTe CHUCTEMBI B COOTBETCTBUU C MyHKTOM 4.9 HacTOAIMX Y CIIOBUH.

7.5.2. 3a Heoka3aHHWe, HECBOEBPEMEHHOE OKa3aHUE TPETheH CTOPOHOHN YCIYT, OIUIaYeHHBIX
[Tonp30BareneM uepes CUCTEMY.

75.3. 3a yOwITKH, TIOHeceHHBIe [lonb3oBaTesleM, BCIIEJICTBHE WCIOTHEHHS baHkoM
pacrniopsbxenus [Tomb3oBaresnst, COCTaBIEHHOTO ¢ OMIMOKaMH B IpeIcTaBleHHON banky nadopmanuu.

7.5.4. 3a yOwiTku, moHeceHHBIe [lomp3oBarenem, BciencTBue HapymieHus [lomp3oBarenem
nopsaka ucnosp3oBaHus JIbO, ycTaHOBIEHHOro B HacTosAmMX YcioBusx, B Ilamsarke mno
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WCIOJIb30BAHUIO CUCTEMBI, a TAKXKE€ B MHCTPYKIMSIX, Pa3MEIIEHHBIX Ha oduiraibHOM caiite banka B
cetu MHTEpHET 10 aapecy: WWW.rshb.ru.

7.5.5. 3a aBapum, cOou miu nepebou B 00CITYKMBAHUH, CBA3aHHbIE C HAPYIICHHEM B paboTe
o0Opy/nOBaHUsl, CUCTEM TIOJA4M DJJIEKTPOSHEPIrUU W/WIM JIMHUNA CBSI3W WM CETeH, KOTOpbIE
o0ecreunBaroTCs, MOAAI0TCSA, SKCILTYaTUPYIOTCS U/UIIHA 0OCITY>KUBAIOTCSI TPEThEH CTOPOHOM.

7.5.6. 3a peiictBust [lonb3oBarenss B cucTeMe, MOATBEPKACHHBIE KOPPEKTHBIM BBOJOM
OJTHOPA30BOT0 MapoJis, neperanHoro bankom/copMUPOBAHHOTO YCTPOICTBOM/TEHEPATOPOM Haposieit
win 3-D maponem, BBEJACHHBIM Ha CHEHUAIU3UPOBAHHOM CTpPAaHUIIE AMHUTEHTA, B COOTBETCTBHH C
IYHKTOM 4.4 HacTosIMX Y CIIOBUM.

7.5.7. 3a camocrosTenbHoe YycraHoBiaeHue [lonp3oBareneM B CUCTEME BO3MOXKHOCTHU
OCYIIECTBIICHHS MEPEBOAOB JCHEKHBIX CPEACTB 0€3 MCIIONB30BaHUS METOJOB ayTeHTH(HKAIUU B
Cucreme M nanpHeilue AecTBHs, ocyulecTBieHHble B Cucteme 0e€3 HCIOJIb30BAHUS METO/OB
ayrenTudukanuu B Cucreme.

7.5.8. 3a otka3 B npueme k ucnosiHeHuto II1J] [Tonp30BaTesns B COOTBETCTBUM C MMYHKTOM 4.21
Ycnoswuii mpu Hecobmoaennu [lonp30BaTeneM yCTaHOBICHHBIX UM JINMUTOB Ha COBEpPIICHHE OTIepaIHii
TI0 MEePEBOJIY IEHEXKHBIX CPEICTB, OCYIIeCTBIsIeMbIM nocpeactsom BO.

7.5.9. 3a orka3 B npueme k ucriosaeHuto DI1J] [Toap30BaTeliss B COOTBETCTBUU C ITYHKTOM 4.22
YcnoBuii npu HecoOmtoaenun llomp3oBaTesieM yCTaHOBIEHHOTO MM OOMIEro JUMHTa (B CYTKH) Ha
COBEpIICHHUE Olepaluil M0 MEepeBOAY MIEHEXKHBIX CPEICTB B JIpyrHe€ KpEIUTHbIE OpraHu3allly,
ocymecTBisieMbiM nocpeactsom J1B0O.

7.5.10. 3a otka3 B npueme k ucnonnenuto JI1J] ITonp30Barenst B COOTBETCTBUU € MYHKTOM 4.23

Ycnosuit IIpu HeCO6J'IIOI[eHI/II/I ITonp30BaTenem YCTAHOBJICHHBIX B Cucreme 0FpaHH‘IeHHﬁ131 10

BpPEMEHHU 2 IIPOBE/IEHHs ONEPAITHIA.

7.5.11. Tlo oneparusm, COBEpILICHHBIM IO 0aHKOBCKOMY cueTy/cueTy 1o Bkiany [lonbp3oBarens,
BCJICJICTBHE HETIOJTY4YEHHS/HECBOEBPEMEHHOTO MOJTyYCHUS [Tons3oBarenem
SMS-yBenomnenuii/ Push-yBegomienuii e o Bune banka.

7.5.12. 3a HECAHKITMOHUPOBAHHOE MCIIOIB30BAaHUE TPETHUMH JINIIAMU WH(POPMAITUH, YKa3aHHOU
B SMS-yBenomnenun/Push-yBegomieHun, B ciiydae eciid JaHHas MH(GOpPMAIMs cTajla H3BECTHA
TPETHUM JIMI]aMH HE 110 BUHE baHka.

7.5.13.3a mpuoctaHoBky npuema Kk wucnosHenuto Ol Ilonp3oBarenst B COOTBETCTBUU C
nyHKTOM 5.5.1 HacTosmux Y caoBuil.

7.5.14. 3a coBeplueHHe IEHCTBHM, CBSA3aHHBIX C MCIOJHEHMEM TpeOoBaHuil denepanbHOrO
3akoHa Ne 115-®3.

8. IIpoume ycsioBus

8.1. Bce TtpeOoBaHMs, YBEJOMJICHUS W WHBIC COOOIICHUS I10 HACTOSIINM Y CIOBHSIM
Hanpasisitores CTOpoHaMu JIpyT ApYyry B MUCbMEHHOH (hopMe B cieyromeM nopsiIke:

8.1.1. bankom Ilonb3oBatento:

- YBEJOMJICHHUS, KacalollMecs BONPOCOB  OOCIYKMBAHHS HEOTPAHUYEHHOTO  Kpyra
[Tonb30Bareneil, HaPaBJIAIOTCS ¢ UCIOJIB30BAHUEM OJHOTO WJIM HECKOJBKHMX CIOCOOOB MO BHIOOPY
banka, yka3aHHBIX B IyHKTE 0.2 HACTOSAIUX Y CIOBHH,

- YBEIOMJIEHHS, KacarollMecs BONPOCOB oOciyxuBaHus otnaenbHoro Ilomp3oBatens,
HaIPaBJIAIOTCS:

* 10 BOINpOCaM BBISIBICHUS OIepaiuii, B ToM uucie omnepanuii ¢ LluppoBeiMu pyoOisamu,
COOTBETCTBYIOIIMX MPU3HAKAM IEepeBOjia JCHEXKHBIX CPEACTB 0e3 1T0OPOBOIBLHOTO COTJIACHS KIMEHTA, —
C UCIOJI30BAHHUEM OJIHOT'O MJIM HECKOJIBKUX CIIOCOOO0B 1O BhIOOpY baHka, yCTaHOBIIEHHBIX B TyHKTE 4.8
HaACTOSIIMX Y CIIOBUIA;

* 710 BOIPOCAM MPHUOCTAaHOBJIEHUA ncnodib3oBanus /b0, a Takxke o npase [lonb3oBarens noaath

131 Orpannyenye No BpeMeHH POBEIEHUS ONepalluil He IIPUMEHSETCS K «ABTOILIATEKAaM» U aBTONEPEBOIAM.
132 TTpu ycraHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.
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3ageneHne B bank Poccum B coorBercTBHM ¢ myHKTOM 5.5.4.1 Hactosmmx Y cCIoBHIA/
0 BO30OHOBJIEHUH BO3MOXKHOCTH Hcmoiib3oBaHus J[bO mo ocHOBaHUsAM, yKa3aHHBIM B MyHKTe 5.5.4.1
HACTOSIIMX YCJIOBUH, — C MCIOJIB30BAHUEM OJHOTO WJIM HECKOJBKHX CIOCO0OB MO BBIOOPY banka
He3aMeMIUTeNbHO myTeM SMS-yBegomiienus/ Push-yBenomiienus Ha MOOMIBHOE YCTPOKMCTBO, Ha
KOTOpPOM YCTaHOBJIeHa cucTteMa «MOOUITBHBIN OaHK.

- 10 BOIIPOCaM IMPUOCTaHOBJICHU/BO300HOBIeHU aoctyna [lomp3oBatens [InllP x ITallP ¢
MCTOJIb30BAHUEM OJHOTO WM HECKOJIBKHX CHOCO0OB MO BbIOOPY baHKa B COOTBETCTBHUHU C IMYHKTOM
4.39.12 macrosgmux Y CIOBUM.

- IO MHBIM BONPOCaM OJHHMM M3 CJIEIYIOUIMX CIOcO00B 1O BbBIOOPY baHka, ecnum HHOM
CHEUUAJbHBIM TOPAJOK HE MNPEIyCMOTPEH HACTOSUIMMHU YCIOBUSMHU: — IIyT€M HalpaBICHUS
[lonb3oBarento cpeacTBaMM IIOYTOBOM CBSI3M MHMCbMAa IO IIOCIEAHEMY U3BECTHOMY baHky
daktuueckomy anpecy Ilonb3oBatens, myrem HampasieHus Push-yBemomnenuiit Ha MoOuibHOE
ycrpoiictBo [lonb3oBatens, myrem SMS-undopmupoBanus 1o nociueaneMy u3Bectnomy banky Homepy
MobunpHOro Tenedona [lonbp3oBarens, myTeM HampaBlIeHUs COOOIIEHUH 0 MMOCIETHEMY U3BECTHOMY
banky anmpecy SneKTpOHHOW MOYTHI ([JI1 YBEJOMIICGHHH M WHBIX COOOINEHWH B COOTBETCTBUU C
TpeOOBaHUSMHU 3aKOHOJATENbCTBA), MyTEM pa3MelleHus WHGOPMalud B JAMCTAHIMOHHBIX KaHalax
OOCITy’)KMBaHMsI, a TakkKe IyTeM HemocpeAcTBeHHo mnepenaun  bankom  Ilonw3oBarento
(ITpencraBurento);

8.1.2. Tlonw3oBatenem baHky:

- 110 BOIIPOCaM MPEJOCTABICHHUS:

® [OATBEPXACHUS OIEpalUU 110 NEPEBOY CO CUETa C MCIOJIb30BAHUEM ILIATEKHOM KapThl
unmu Cepsuca CBII, B coBepiieHrr KOTOPOTO OTKa3aHO B COOTBETCTBUH C MyHKTOM 4.8.1 HacTosmmx
YcaoBuid;

e moATBEpXkAEHUS pacnopspkeHus [lomp3oBaresst Mo nmepeBoay co cuera 0e3 HCIOIb30BaAHHS
mnatesxHo Kaptel win Cepsuca CBII, mpueM K MCIONHEHUIO KOTOPOro IMPUOCTAHOBIEH baHkoMm B
COOTBETCTBHUHM C MyHKTE 4.8.2 HacTOAMMUX Y CIIOBUI, — CHOCOOOM, YKa3aHHBIM B IYHKTE 4.8 HACTOSAIIMX
YcaoBuid;

- 10 WHBIM BONPOCAM — B COOTBETCTBHH C O(PHIMAIBHBIMH aJApECaMH U PEKBU3HTAMH,
JOBEeJIEHHBIMU 710 cBefieHHs KimeHTa 51t00bIM U3 CIOCOOOB, YKa3aHHBIX B IYHKTE 6.2 HACTOSIIHMX
Ycnosuit.

- IO BOMIpocaM NMoATBepxkaAeHUs pacnopsbkeHus Ilonb3osatens [1nllP, npueM k ncnoaHeHUIo
KOTOpOro mnpuocTtaHoBieH bankom B cooTBercTBUU C myHKTOM 4.8.3.1 HacTosimmx Y cClIOBHIA,
CIoco0OM, YKa3aHHBIM B yHKTE 4.8.3.3 HacTosAmMX Y CI0BUH.

8.2. bamk  BmpaBe  WCNONB30BaTh  (PAKCUMWIIBHOE  BOCIIPOM3BEICHHE  TOATHCH
YIIOJTHOMOYEHHBIX NI baHka mpu mojanucaHuu TpeOOBaHMIA, YBEIOMIICHHH M COOOUIeHHH, odepT,
CBEJICHUI O HaJM4YMU CYETOB U MHOM MHPOpMAIMHM, HEOOXOAUMOMN AJis MPEACTaBICHUs TpakJaHaMu
CBEIEHUI O J0X0/ax, pacxojax, o0 MMYIIECTBe M 00s3aTeNbCTBAX HWMYIIECTBEHHOI'O XapakTepa,
odopmiieHHBIX 10 (hopme, yTBepKIaeHHONH YkazaHueMm banka Poccuu Ne 5798-V, mpenocraBnseMbix
win HampasisieMblX llonb30BaTeneM B COOTBETCTBMM C HACTOSIIMMU Y CIOBUSAMHU. PaKkCHUMUIBHOE
BOCIIPOM3BEJICHUE  TOJANMCH  YINOJHOMOYEHHOro JMuna baHka  sBisieTcd  aHaloOroM  €ro
COOCTBEHHOPYYHOM TTOATHCH.

8.3. bank mpenoctaBuser Ilomp3oBarento BO3MOXKHOCTH ¢ ucnoib3oBanueM JIbBO
(hopMHUPOBATH U HATIPABJIATH PACTIOPSKEHUS HA COBEPIIICHHE OTIepaIinii Mo 0aHKOBCKUM cUeTaM / cueTam
o Bkiany [lonb3oBarens. CTOpOHBI JOTOBOPUIINCH, YTO BCE PACHIOPSKEHUS HA COBEPILIECHUE ONEpALIUN
mo 0aHKOBCKHUM cueTam/cyeTtam mo Bkiany [loms3oBarens ¢ ucnons3oBanuem JIbO, yaoctoBepeHHbIE
KOPPEKTHBIM BBOJOM OJHOPA30BOr0 mapoiis uiau 3-D maposs, BBEACHHOTO Ha CHEUATH3UPOBAHHOM
CTpaHHUIIE HMHUTEHTa, B COOTBETCTBMM C TNYHKTOM 4.4 HacTOAIMX YCJIOBUW, CUHUTAKOTCS
noATBep:kIeHHbIMU [lonb30oBaTenem u npusHatoTes noanucaHHbiMu [loap30BaTeneM B COOTBETCTBUH C
JEHCTBYIONUM 3aKOHOJIaTEILCTBOM M IMO/JIEKAT UCIIOJHEHHI0 baHKOM B COOTBETCTBUU C YCIOBUSIMU
JloroBopoM, npeaycMaTpUBAaOLIET0 OTKPHITHE U BEACHNE TAKOr0 0AHKOBCKOT'O cyeTa/cyera 1o BKIaLy,
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IIpu 3TOM HacTosiliee yCIIOBUE SIBISETCS HEOTHEMJIEMOM YacCThIO BBIINICYKA3aHHBIX 3aKIHOUYEHHBIX
Mexny bankom u [lonb3oBarenem JloroBopos.

8.4. bank mpenocraBuser Ilomb3oBaTento BO3MOXKHOCTH C  ucnoib3oBanueM /IO
dhopmupoBath 1 HanparyATh B bank 3amonHennyto B JIbO Anketry. CTOpOHBI JOTOBOPHIIUCH, YTO BCE
3all0JIHEHHbIE U HarpaBieHHble B bank nocpeactBoM JIBO AHKeETBI, y1OCTOBEpEHHBIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOI'O IMAapoJis, CYUTAKOTCA MNOATBEpkIeHHbIMU [lonb3oBareneM W IpPU3HAKOTCS
noanucaHHeiMU Ilonp30BaTesieM B COOTBETCTBUU C JIEHCTBYIOLIMM 3aKOHOAATEIBCTBOM M IOJJIEKAT
paccMoTpeHio baHKOM B COOTBETCTBMM C YCJIOBUSIMU IO KPEIUTHOMY MPOAYKTY, BBIOpaHHOMY
ITons3oBarenem.

8.4.1. bank npenocrasiset [lonp30BaTento BO3MOKHOCTb C UCIIOIb30BaHUEM CHCTEMBI B CITy4yae
MOJIOKUTEIBHOTO pelleHnuss baHka o0 mNpenocTaBiIeHUH KpeauTa/KPEeOUTHOM KapThl MOJIIHCATh
Cornamenue.

JloroBop cuMTaercs 3aKIOYEHHBIM ITyTEM JOCTHXKEHUsI cornacus Mexay Knuenrom n bankom
10 BCEM YCIOBUAM, yKa3aHHbIM B Cornamenuu. Ilpu cornacun Kinenra ¢ ycnoBusmu CornamieHus,
Kmuent momgnuceiBaer CornamieHue/MeKTpoHHbIH 00pa3 CoriamieHus OJHOPa30BBIM TMapojieM B
Cucreme. Cornacue banka ¢ ycnoBusamu CornamieHus: Belpaxaercsa nyrem noanucanust CoriamieHus
0JIHOPa30BbIM naposieM B Cucreme wiu noanucanus CorjamieHus yroJHOMOYEHHBIM IPEICTaBUTENIEM
banka Ha OymaxxHoM HocuTene U pazMenieHneM B CrucrteMe 3JIEeKTPOHHOTO o0pas3a MOMHCAHHOTO CO
crtoponsl banka Cornamienus.

8.5. bank mpenoctaBuser Ilomp3oBarento BO3MOXHOCTH ¢  ucnoib3oBaHueM J[BO
(dbopMupoBaTh 1 HampaBaTh B bank 3amonnenHoe B JIBO 3asBiIeHUE O MPUCOCIUHEHUHU K Y CIIOBUSIM
OCYUIECTBJICHUSI  JCMO3UTApPHOW  JAESATENbHOCTH,  YCIOBHUSM  OTKPBITHS ~ MHJMBHAYaJIbHOTO
nHBecTunmonHoro cyera AO «Poccenbxo30aHk» M K ycloBHsM PeriiameHTa okazaHusi OpOKEpPCKHX
yCIyr U YCIYr TIO HMHBECTULHOHHOMY KOHCYnbTHpoBaHUI0 AQO «Poccenbxo36ank». CTOPOHBI
JIOTOBOPWJINCh, YTO BCE 3aIlOJIHEHHBbIE M HarpaBieHHble B bank mnocpeacrsom JIBO 3asBnenus,
YIOCTOBEPEHHBIE KOPPEKTHBIM BBOJOM OJHOPA30BOr0 MAapoJisl, CUUTAIOTCA IOATBEPKICHHBIMU
[lonp3oBarenemM u npusHaroTcs noAgnucaHHbIMU [losb30BaTeneM B COOTBETCTBHM C JEHCTBYIOIIUM
3aKOHOJIATEIbCTBOM M MOJJIEKAT PACCMOTPEHUI0O baHKOM B COOTBETCTBUU C Y CJIOBHUSIMHU
OCYILIECTBICHUS  JCMO3UTAPHONW  JESATENIbHOCTH, YCIOBHUAMHU  OTKPBITUS  MHAMBHUAYaJbHOTO
uHBecTULMOHHOTO cyeta AO «Poccenbxo36ank» u PernameHToM oka3zaHusi OpOKEPCKHUX YCIYT U YCIyT
110 UHBECTULIMOHHOMY KOHCYJIbTHpOBaHHIO AO «Poccenbx030aHK».

8.6. CTOpOHBI JOrOBOPHIINCH, YTO BCE COTIacus, yka3zaHHble B MyHKTax 8.10, 8.11 HacTosmumx
VYcnoBui,  yIOCTOBEpEHHBIE  KOPPEKTHBIM  BBOJOM  OJIHOPA30BOrO  Mapojs,  CUHUTAIOTCS
noaTBepkAeHHbIMU [losib30BaTenem U mpu3HaroTCs NoAnUcaHHbIMU [loap30BaTeIEM B COOTBETCTBUH C
NEHCTBYIOIIUM 3aKOHO/1aTEIbCTBOM.

BBoa o/1HOpa30BOro mapoisi OCyLIecTBIsIeTCs ¢ NMpUMeHeHueM BblOpaHHoro I[lonb3oBaTenem
Metona ayrentudukanuu B Cucreme.

8.7. bank mnpenocrapnser Ilonb30BaTento B COOTBETCTBUM C HACTOSIIUMH Y CIOBUSMHU
BO3MOXXHOCTh ¢ ucrosib3oBanueM /IbO ¢opmupoBats u HamnpaisaTh B bank 3amonnenHoe B /IBO
3asBJICHHE Ha 1npucoenuHeHune K [IporpaMMe KOJIJIEKTMBHOTO CTpPAaxOBaHHUS  JeprKaTesen
kapt/IIporpaMmMe KOJIJIEKTUBHOTO CTpaxoBaHUs 3aeMIIMKOB banka. CTOpOHBI JOTOBOPHIINCH, YTO BCE
3aIl0JIHEHHBIE U HampasiieHHbIe B bank nocpenctsom JIbO 3asBnenus Ha npucoeanHenue K [Iporpamme
KOJUIEKTUBHOT'O CTpaxoBaHUs Aepkareseil kapt/[IporpaMme KOIIEKTUBHOTO CTPAXOBaHUS 3a€MILUKOB
banka, yn1ocTOBEpEHHbBIE KOPPEKTHBIM BBOJOM OJHOPA30BOr0 MapoJisd, CYUTAKOTCS MOATBEPKIEHHBIMU
[Tonp3oBarenemM u npusHarTCAd NoAnUcaHHbIMU [lonb30BaTeneM B COOTBETCTBHM C JEHCTBYIOIIUM
3aKOHOJATEIBCTBOM M IMOJAJIEXKAT PACCMOTPEHNI0 baHKOM B COOTBETCTBHMHU ¢ yciaoBUsAMH IIporpammsl
KOJUIEKTUBHOI'O CTpaxoBaHus Aepxkaresneil kapt/[IporpaMMbl KOJUIEKTUBHOTO CTPaXxOBaHMSI 3a€MIIIUKOB
banka, BeiOpannoit [Tonb3oBaTenem.

8.8. bamk mpemocraBiser [lomp3oBaTenmo BO3MOXKHOCTH C  Hcmoib3oBanmeM JIBO
¢dopmupoBath W HampaBiiATh B bank 3anonHeHHoe B Cucreme 3asBienue Ha JII. Croponst
JIOTOBOPHJINCH, YTO BCE 3aIl0JIHEHHBIE U HanpaBieHHble B bank nocpenctBom Cucremsbl 3asBiIeHUS Ha
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JI1 ynoctoBepeHHbIE KOPPEKTHBIM BBOJOM OJHOPA30BOI0 MapoJsi, CYUTAIOTCS MOATBEPKICHHBIMHU
[Tons30oBareneM u nmpusHarOTCs noanucaHHbiMU [lonp30BareneM B COOTBETCTBHM C JIEHCTBYHOLIUM
3aKOHOAATEIbCTBOM M MOJJIEXKAT pacCMOTpPeHMIO bBaHKOM B COOTBETCTBUM C  YCIIOBUSMU
COOTBETCTBYIOIIETO KPEAUTA.

8.9. CropoHBI JOrOBOPWJIMCH, YTO B COOTBETCTBHUH C TPEOOBAaHHMSIMM 3aKOHOJATEIbCTBA O
HAI[MOHAJILHOW IUIaTeKHOM cucteme bank o00sa3yercs mHbopmupoBath [lonb3oBarens o KaxIoi
pacxogHOW orepanuy 1Mo OaHKOBCKOMY CYETY/CUETy MO BKJIAAy, COBEPLICHHOH C HCHOJIb30BAHUEM
CucreMsl, CleIyIOIUM 00pa3oM:

- B cimyyae ycraHoBkH Ilonp3oBarenemM Ha MOOHIBHOM yCTpOHCTBE CUCTEMBI «MOOMIIBHBIH
0aHK» W BKIIOYEHHUS B HACTPOWKax cuUCTeMbl «MOOWJIbHBIA OaHK» OMIUU mojaydeHus Push-
YBEIOMJICHUN HallpaBJICHUE YBEIOMJIEHUH 110 pacXoJHbIM omepanusM B CHucTeMe OCYLIECTBISETCS
Cucremoii myrem HampasieHuss Push-yBemomienuii Ha MoOuinsHoe ycTpoiicTBo Ilomb3oBaTers.
Wudopmammss o mnomydeHHbIX Push-yBemomuienumsx goctymHa [lonb3oBatento B pasjene
«YBegOMJICHUA» CUCTEMBI «MOOHUILHBIN OaHK;

- B cuyuae orcyrcrBus y [lonb3oBarens Ha MoOuisHOM yCTpoiicTBe crucTeMbl «MOOMITHHBIN
bank» ¢ BkIOUeHHO# ommmeil momydenust Push-ysemomienuit wimu, ecnu Push-ysemomienue He
HANpaBJICHO/HE JIOCTABICHO, WH(POPMHUPOBAHUE IO PACXOAHBIM OIEPALHUSAM OCYIIECTBISICTCS
MOCPEACTBOM HampasieHus: SMS-yBeoMIICHHI HA HOMEP MOOMIBHOTO TenedoHa, IpeoCTaBICHHBIN
[lonp30BarenemM MpH MOAKIIOUEHUU YCIYIM «YBEAOMJICHHS» IO KapTOYHOMY CYETy B cllydae
MOJKIIIOUEHUST YCIYTU «YBeIOMIIeHUs» 00 Ha 3aperuCTPUPOBAHHBIN HOMEp, MPEAOCTABICHHBIN B
pamMKax MpUCOETUHEHUS K HACTOSAIIUM Y CJIOBHSIM.

[To mpuUXOAHBIM ONEPALUSIM OCYIIECTBISIETCA MPEAOCTaBICHHE HH(POPMAIMN B BBIIHCKE MO
cuery, mpenocraBineHHor B Ilompasnmenenun banka, oOcimyxuBaromieM OaHKOBCKHN CYET/CUET II0
BKJIaJTy, WM TIPH caMocTosATebHOM (hopmupoBanuu [lonb3oBarenem BBIUCKH 1O cueTy B Cucreme.

CTOpOHBI JIOTOBOPWJIMCH, YTO B COOTBETCTBUM C TpeOOBAaHUSAMHU 3aKOHOAATEILCTBA O
HAI[MOHAJILHOM IMJIaTeXkHOM cucteMe bank 00s3yeTcs nHpopmuposats [lons3oBarens [Inl[P o kaxmoi
omeparuu ¢ [{udpoBeiMu pydnsiMu, COBEpIIEHHOU ¢ Hcob3oBanueM Cuctembl «MOOUITBHBIN OaHK»
(Bepcuu Android), cienyroumm o6pazom:

- B CiydYae BKIIOUeHHUs B Hactpoiikax Cuctembl «MoOwibpHBIA Oank» (Bepcuu Android)
omuu mosydeHus: Push-yBemomienuit HampaBneHue yBenomiieHui 1o omepaiusm ¢ [udpossiMu
pyomsimu ocymectBisiercss Cucremoit «MoOunbHbI 6aHk» (Bepcun Android) myreM HampaBieHUS
Push-ysemomitenuit Ha MobunbHoe yctpoiictBo I[MTomb3oBarens TInl{P. Mudopmaius o moIydeHHBIX
Push-yBenomienusx moctynua Ilonb3oBarento B paszaene «YBemomiieHus» CucteMbl «MOOHIbHBIH
0ank» (Bepcun Android);

- Bcayyae oTcyTcTBus y [lons3oBarens Ha MobmibHOM ycTpoiictBe Cuctembl «MOOUITBHBIN
bank» (Bepcun Android) BkOYeHHOH onuuu mnoiydeHus Push-ysemomnenuit wmnm, ecnm Push-
yBEIOMJICHHE HE HaIlpaBlIEHO/HE JOCTaBIIeHO, HH(popMuUpoBaHHEe Mo onepauusMm ¢ L{udpossiMu
pyOIsSIMH OCYIIIECTBIISIETCSl TIOCPEACTBOM HarpaBieHuss SMS-yBegomiiennii Ha 3aperucTpupOBaHHBIN
HOMED, npefocTaBieHHbIl [lonb30BaTeneM B paMKkax MPUCOECIMHEHUS K HACTOSIIIUM Y CIIOBHUSM.

Nudopmanus 06 umamenenun craryca Cuera mudpoBoro pydsis, o0 H3MEHEHMHM OCTaTKa
[Mudpossix pydreit Ha Cuete nudpoBoro pydis, o pe3ynabTare coBepiueHus onepauuu ¢ Lnppossimu
pyomsimu otpaxaerca B uHTepdeiice Cucrembl «MoOmibHbI 6aHk» (Bepcun Android) B pasnene
«udpoBoii pyosb».

8.10. OcymecTBieHue epeBoa qeHeXHBIX cpencTs uepe3 CBIT o3navaer, uto [Tonp3oBarens
O3HAKOMIJICH M COTJIACeH Ha Mepefady Mo 3allUIIEHHBIM KaHalaM CBSI3M B AKIIMOHEPHOE OOIIECTBO
«HanuoHanpHas cHCTeMa TATeXHBIX KapT» >, Yuactanky CBII, o6cmykuBaromeMy cdeT HoTydaTesns
JICHEX)KHBIX CPEACTB, M TOIy4YaTeNt0 JACHEKHBIX CPEJICTB MEPCOHATBHBIX TaHHBIX, HEOOXOAMMBIX IS
00paboTKH oreparui.

133 AO «HaumonanpHas cucTeMa IUIATexKHBIX kapT» 115184, r. Mocksa, yi. bonsmas Tarapckas, 1. 11.
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Ocy1iecTBieHrE TEpeBOJa JIEHEKHBIX CPEACTB MO0 HOMEpPY MOOMIBHOTO Teiae(oHa KIHUEHTY
banka o3navaer, uto [lonb3oBarens O3HAKOMJIEH M COIVIACEH HA MEpeaady MoIydaTelsio JASHEKHBIX
CPEJICTB MEPCOHABHBIX JAHHBIX, HEOOXOIUMBIX JIJIsl 00paOOTKH ONEepaIny.

[Tonxmouenue Ilonp3oBaTesieM BO3MOKHOCTH MOJIYYEHUS BXOJAILIUX MEPEBOJOB OT KIHEHTOB
apyrux OaHKOB 1Mo HoMepy MoOwmibHOro Ttenedona uepe3 CBII o3nawaer, yro Ilomb3oBaTens
03HAaKOMJICH U COTJIaCEH Ha nepenavy B AKIIMOHEepHOe 001iecTBo «HalroHanpHas cuctema miaTeKHbIX
kapT», YuactHuky CBII, oOcnyxuBaronieMy C4eT OTHPABUTENS AEHEKHBIX CPEJICTB, U OTIPABUTEIIO
JICHEeKHBIX CPEJICTB NEPCOHABHBIX JAaHHBIX, HEOOXOJUMBIX 7151 00pabOTKH ONepaluu.

[Tonxmouenue Ilonp3oBaTesieM BO3MOKHOCTH MOJIYYEHUS BXOJASAILIUX MEPEBOJOB OT KIMEHTOB
banka mo HoMepy MOOMIBHOTO TeieoHa o3HauaeT, uTo [losnb30Barenh 03HAKOMIIEH M COTJIACEH Ha
nepeaayy OTHPABUTENIO JEHEKHBIX CPEACTB MEPCOHATBHBIX JaHHBIX, HEOOXOIUMBIX JUII 00pabOTKH
oreparuu.

Ha3nauenue cuera Ui 3a4MCICHUS BXOASAIINX MEPEBOAOB OT KIMEHTOB JIPYTUX OAHKOB Yepes3
CBIl no Homepy MoOmnbHOrO TenedoHa o3HauaeT, uto Ilomp3oBarenb coryiaceH Ha mepenady B
AxuunonepHoe o6mecTBo «HannoHanpHasi cucTeMa IIaTeXHBIX KapT» HOMepa MOOMIIBHOTO TeledoHa
C LENbI0 COXPAaHEHHS COOTBETCTBUS HOMepa MoOmibHOro tenedona Ilonp3oBatens banky mns
MOCIIeAyIOMEeH 00pabOTKH MEPEBOIOB ACHEKHBIX CPEICTB, HanpasisieMbix [lonp3oBaTento uepe3 CBII.

8.11. bank  ocymectBiseT  00pabOTKy  MepcoHalbHBIX  JaHHbIX  llomb3oBaTesns/
[IpencraBuTens/BeiroonpruodpeTarens/oeHepuapaoro Biaaenbia [Tonp3oBaTens B COOTBETCTBUH C
tpeboBanusiMmu dDenepanbHoro 3akoHa oT 27.07.2006 No 152-®3 «O mnepcoHaANbHBIX JIaHHBIX)»
B o0beMe, HEOOXOAWMOM ISl MCIIONHEHHS TpEeJIMEeTa HACTOSIIUX YCIOBHHA IyTEeM COBEPIIEHUS
CIIEYIOIUX JACUCTBUN (Omepanuu) WM COBOKYIMHOCTH JEHCTBHIl (omepanuil) ¢ HCHOJIb30BaHUEM
CpEACTB aBTOMAaTH3aIlMK WM 0€3 MCIOJB30BAHUS TAKHX CPEACTB: COOp, 3alHCh, CHCTEMATH3AIMIO,
HaKOIUICHHE, XpaHEeHHUe, yTouHeHue (0OHOBIIEHNE, N3MEHEHUE), U3BIICUCHHE, UCIIONIb30BaHUE, TIepeady
(moctym), obe3mMunBaHue, OJIOKHPOBAHUE, YIAJICHIE, YHHUTOKEHUE.

bank  mpu  oOpaborke  mepcoHanmbHBIX  ndaHHbIX  [lomb3oBatens/IIpencraBurens/
BEITOIONIpHOOpeTaTesst/benedunnapaoro Biuaaensia [lomp3oBarens co0IroaaeT MPUHITUITBI U TPaBUIIA
00pabOTKM TEpCOHANBHBIX JaHHBIX, MpenycMoTpeHHble denepanbHbiM 3akoHOM oT 27.07.2006
Ne 152-®3 «O mepcoHanbHBIX JaHHBIX», KOH(MHUICHIHAIHLHOCTh IEPCOHATBHBIX JaHHBIX U
obecrieyrBaeT 0€30MACHOCTh MEPCOHANBHBIX JIaHHBIX, NPUHUMAET HEoOXOAWMBIE IPABOBBIE,
OpTaHU3aIMOHHBIC 1 TEXHUYECKHE MEPhI T 00ECTIeYNBACT X MPUHSATHE JUIS 3alIUTHI IIEPCOHATBHBIX
JAHHBIX OT HENpPaBOMEPHOTO MWJM CIy4alHOro JOCTyna K HHUM, YHUYTO)XXEHHUS, H3MEHEHUS,
OJIOKMPOBAHUS, KOTIMPOBAHMUSI, IPEOCTABICHUS, PACTIPOCTPAHEHHSI IEPCOHANIBHBIX JAHHBIX, a TAKXKE OT
MHBIX HEMPABOMEPHBIX JEHCTBHI B OTHOIIEHUH [IEPCOHATBHBIX JAHHBIX U 0OecreurnBaeT 6e30MacHOCTh
HE HIXKE 3-T0 YpOBHSI 3alUIIEHHOCTH NEPCOHAIBHBIX JAHHBIX MpH 00paboTKe B MH(POPMAIIMOHHBIX
CHUCTEMAaxX B COOTBETCTBHH C NOJOKeHUAMU cTaTtbu 19 denepanpHoro 3akona ot 27.07.2006 Ne 152-D3
«O mepcoHaNbHBIX TAHHBIX.

[Ipu »TOoM bank ocymecTBisgeT XpaHEHHE U YHUYTOKEHHE IE€PCOHANIBHBIX JIaHHBIX
[Tonw3oBarens/ [Ipencrasutens/ BeirogonpuodOpetatesns/ Oenedunmaproro Biajaensiia [lonp3zoBarens B
TE4YEeHHUE CPOKa XpaHEHHs JOKYMEHTOB, yCTAaHOBJICHHOT'0 3aKOHOaTeabcTBOM Poccuiickoii denepanyu,
B TOM YHCJIE€ 3aKOHOAATEILCTBOM 00 apXuBHOM jene B Poccuiickoit denepanuu.

VY CItoBHSI TUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyKuBaHus ¢puzndeckux iuil B AO «Poccenpxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



