IIpaBusa npegocTaB/ieHUsI M UCIOJIb30BAHUS
KpeauTHbIX KapT AO «PocceibX030aHK) € JIbIOTHBIM MEPUOIOM KPeIUTOBAHUS

1. TepMuUHBI U onIpeaeSIeHUst

ABTOIIEPEeBBINYCK — aBTOMAaTUYECKOE M3TOTOBJICHUE BaHKOM HOBOW KapThl, B3aMEH KapThl,
CPOK JIECTBHSI KOTOPOM MCTEK, yTEM €€ NEPEBBINTYCKA IPHU HAJUJISKAILEM BBIIIOIHEHUU JEpiKaTEIEM
KapThl Bcex ycinoBuil Jlorosopa.

ABTOpPHM30BaHHasi CyMMa — CyMMa JICHEKHBIX CpPEICTB, Ha KOTOPYK baHKOM BbIIaHO
paspelieHre Ha MPOBEACHNE PACXOAHON ONepalyy ¢ UCIOIb30BaHUEM KapThl/PEKBU3UTOB KapThl U 0€3
WCIIOJIb30BAHUS KAPThI.

AHKeTa-3asiBJICHHE — JOKYMEHT, 3aIlOJHAEMbI U MOANMUCHIBaeMblid KimeHToM, coaepxaniui
unpopmanuto o Kimenre, kareroputo BeiimyckaeMoil KitmeHTy KapThl U mapamMeTphl 3ampaniuBaeMoro
KpeauTHOro JuMmuTa (AHKETa-3asBICHHE Ha IOJYy4YCHUE KapThl M YCTAHOBJICHHUE KPEIUTHOTO
numuTa/AHKeTa-3asBieHre KimeHTa-rpakJjaHnuHa, BEAYLIEro JWYHOE MOJACOOHOE XO3SHCTBO, Ha
MOJTyYeHHE KapThl B COOTBETCTBHH C BHIOpAaHHBIM Tapu(HBIM IIAHOM U yCTAaHOBJICHHUE KPEAUTHOTO
JIMMHMTA).

Ayrentudukanus Kimenra B Ciny:xk0e nmoaaep:KKm — IpoBepKa U MOATBEPKICHUE TUYHOCTH
Knuenta npu mo0bix xkoMmyHUKanusx co Ciyx00i MOJAEpKKH, KOTOPBIE OCYIIECTBISIOTCS C
MIOMOIIIBIO COMIOCTaBJICHUST 03BydeHHON KimmenTom mH(bopMaim ¢ JaHHbBIMU, HMeonmMucs B banke,
B yctaHoBieHHOM B banke mopsake. B nensx Ayrenrudukanuu Kiuenra B Ciayx06e moanepxku He
3anpammBaercs nHpopmanus y Kimenrta o I[Tapone/ Bpemennom mapone/ OmHOpa3oBoM maposie, o
[INH-xone k reneparopy mnaposeil/[IMH-kone k Kapre, o 3-D mapone, o monHnom Homepe Kaprtsl,
Homep CVV/CVC Kaprsi.

Bbank — AO «Poccenbxo30aHk», BKIo4Yas rojioBHO oduc banka, pernoHanpHbie (UIHATBL,
JIOTIOJIHUTENbHbBIE O(UCHI.

BaHkOBCKMH IIATEKHBIA areHT — IOPUAMYECKOE JIMIO, HE SBISIONIEECS KpPEIUTHOU
OpraHu3anyen, Wi UHANBUIYAIbHBIN IPEANPUHAMATEIb, KOTOPBIE MPUBIIEKAIOTCS baHKOM WIM MHOU
KPEIUTHON OpraHu3alled Ha OCHOBAaHUU COOTBETCTBYIOIIETO JOrOBOpPA, B LEIAX OCYIIECTBICHUS
OTJIEIbHBIX OAHKOBCKUX OIEpalUii.

Benepuuuapusbiii Biaagenen — Gusnueckoe M0, KOTOPOE B KOHEYHOM CHUETE MPSAMO WIH
KOCBEHHO KOHTPOJHUPYET NEHCTBUS KIMEHTa-(QU3UYECKOTo JIMIA, B TOM YHUCIIE UMEET BO3MOXHOCTb
ONpeNeNIATh  pelleHMs, MpPHUHUMaeMble KJIMEHTOM. beHeduuumapHelM BiajeiblleM KIHMEHTa-
(U3MYECKOTO JHUI[Aa CUYUTAETCA 3TO JIMIO, 332 HCKIIOUYEHHWEM CIIy4yaeB, €CIU HMEIOTCS OCHOBaHUS
noJiaraTh, YTo OeHe(HUIMAaPHBIM BIIa/IebLIEM SBIISIETCS HHOE (PU3MUECKOE JIULIO.

JlucTaHIMOHHBbIE KaHAJbI 00CHYy:KMBaHUsl — OaHKOMaThl MU HMH(POPMAIMOHHO-TJIATEKHbIE
TepMuHaibl banka, cuctema «MHTepHET-0aHK» M «MOOMIIBHBINA OaHK» JUCTAHIIMOHHOTO OaHKOBCKOTO
o0cTy>)KUBaHUSI.

JloroBop — J0TOBOp O MNPEAOCTAaBICHUM U OOCITYKMBAHUU KPEAUTHOM KapThl C JIbIOTHBIM
IIEPUOJIOM KpPEIUTOBaHUsA, cocToAmnid n3 CoryameHus, COAEpkKaIlero BCE CYIIECTBEHHBIE YCIOBUS
cienky, U Hacrosmmx [lpaBmi, 3akimrouaemblil MyTeM HIpHcoeAMHEHHMs KimMeHTa K HacTosIuM
[TpaBunam nocpeactsoM noanucanus CoryiameHus.

Jlono/IHUTeIbHASL KapTa — Kapra, IPEeJOCTaBICHHAs HAa OCHOBAaHUU JIOBEPEHHOCTHU
npencraButento Knuenra (¢puznueckomy auily), ykazaHHoMy KineHTOM B 3asBIE€HUM Ha MOJTYYEHHE
JONONHUTENbHON mnaTexHoi Kaptel AO  «Poccenbxo30ank». Onepanuu, coBeplIaeMble C
HCIIOJIB30BAHUEM JONOJHUTEIBHON KapThl, Mojyiekar oTpaxkeHnto no Cuery Kimenra. Beimyck n
00CITy>)KUBaHHE JIOMOTHUTEIBHBIX KapT OCYILIECTBIISIETCS B COOTBETCTBUU C Tapu(HBIM IIITaHOM.

JIOCTYIIHBIN 0CTATOK — CyMMa J€HEKHBIX CPEJICTB, TOCTYITHBIX JIJIs1 COBEPILECHMS ONEepalnii 1o
Cyery Ha MOMEHT 3ampoca aBTOPU3ALMH, BKIIOYaOLIas B ce0sd OCTaTOK COOCTBEHHBIX JIEHEKHBIX
cpenctB Ha Cyere (MPU HATMYNUH) U OCTATOK HEHCIIOIB30BAaHHOTO KPEAUTHOTO JINMHUTA.

HNuoctpanHoe nydoauvynoe goskHocTtHoe auno (MITJAJI) — numo, koTopomMy HOBEpEHBI WU
ObUIM JIOBEPEHbl 3HAUYMUTEIbHBIE MYOJIMYHbIE (QYHKIMH JPYyrod CTpaHOH, HampuMmep, TIJIaBbl



rocyJapcTBa WJIN MPABUTENbCTBA, BUAHBIC MOJIUTUKH, CTApIINE IPAaBUTEIBLCTBEHHBIE, Cy€OHbIE WU
BOCHHBIE COTPYIHUKH, CTapIIN€ PYKOBOIAUTEIN T'OCYIAapCTBEHHBIX KOPIIOpALWi, BUIHBIE IEATENN
MNOJUTUYECKUX NapTHil, auM00 JHUI0, paHee 3aHMMaBllee MMYOIMYHYIO JOJDKHOCT, C MOMEHTa
CJIO’KEHMSI TIOJITHOMOUYUI KOTOPOIo Ipouuio MeHee 1 rona.

Karteropusi kapTbl — baHK OCYyILIIECTBIISET BBITYCK U O0CITYKMBaHHE KapT, KATETOPUU KOTOPBIX
omnpenenensl B TapupHoM mnane. Berbop kareropun BellyckaeMoil kapThl ocymiecTBisieTcst Kimenrom
W3 JIMHEWKHU KaTeropuid KapT, peacTaBiIeHHON B TapudHoOM 1aHe.

Kauenr — ¢usnueckoe nuno, pesugeHt Poccuiickoit @exepanuu, 3akmouunsiiee JoroBop c
baHkoM, Ha MM KOTOPOrO B COOTBETCTBUM C 3aKOHojarenbcTBoM Poccumiickonn denepaunuu un
[IpaBunamu, oTkpbIT CUer.

Kpenutnbie cpeacrBa (KpeauT) — JCHEXKHbBIEC CPENICTBA, NpenocTaBieHHble bankom Kiuenry,
IpU  OTCYTCTBUM/HEIOCTaTOYHOCTH COOCTBEHHBIX cpeactB Ha Cuere Kimenta B mpenenax
YCTaHOBJICHHOTO KPEJUTHOI'O JIMMHUTa B COOTBETCTBUU C YCIOBUAMHU JloroBopa, OTpak€HHBIE IIO
CCYJHOMY CUETY, IOJUIeXkalllle BO3BpaTy baHKy B CPOKM U Ha yCIIOBUSX, YCTAHOBJIEHHBIX J[0roBOpoM.
KpenutHble cpeactBa (kpenuT) mpenoctaBisitorcs KimeHTy A ocCylIecTBIEHHMsI PacXOAHBIX
orepanuii 1o Cyery Kak ¢ HCIIOJIBb30BAaHUEM KapThI/PEKBU3UTOB KAPTHI, TaK U 0€3 HCIIOIb30BaHUS
KapThl, a TAKXKe JJIs oIu1aThl KoMuccuil banka B coorBeTcTBUU ¢ TapuHBIM IUIAHOM, NIPU OTCYTCTBUU
Ha Cuere coOCTBeHHBIX cpeiacTB KimeHTa, ¢ yderom ycioBHil, ycTaHOBIEHHBIX JloroBopoM u
Tapudnsim nuaHom.

KpeanTtHas xkapra (mainee - Kapra) — Kkapra IulatexHou cucrembl MUP, kapra
MEXIyHapoAHOH IuatexxHoil cucrembl UnionPay International, kapTa HHBIX MeXJIyHapOAHbBIX
IJIATEKHBIX CHUCTEM, OCYIIECTBJICHHE omepanuii mo kotopbiM obOecneunBaeTcsi AO «HCIIK» u
IIPOU3BOJUTCS NCKIIIOUUTENBHO Ha Teppuropun Poccuiickoit @enepanyu, sMmuTupoBanHas bankoM Ha
MaTepUaIbHOM HOCHTENE (IIJIaCTUKE) UiIH B BUAE (hopM-(pakTopa U NpeHa3Haue€HHAas JJIsl COBEPIICHUS
pacUeTHBIX ONEpAaLUii B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOAATeIbcTBOM Poccuiickoit Penepanyn
u ycioBusmu Jlorosopa.

KpeauTHbiii aumMut (MMHUT B (popme «oBepApadpT») — MaKCUMAIIBHO JOMYCTUMBIN pa3Mep
KpeauTa, ycTaHOBIeHHBbIM bankom Kimentry mno JloroBopy, B paMKax KOTOPOTO MOXKET
OCYILIECTBIATHCS NpeaocTasieHne KimeHTy KpeIuTHBIX CpPEJCTB.

KpeauTHblii oT4eTr - JOKYMEHT, KOTOPBIM COAEPKHUT HHPOPMAIMIO, BXOISIIYI0 B COCTaB
KpPEIUTHON UCTOPUH, U KOTOpBIH Oropo kKpeauTHbix uctopuit (BKN) npenocrasnser no 3anpocy banka
B cooTBeTcTBUU ¢ DenepanbHbiM 3aK0HOM OT 30.12.2004 Ne 218-®3 «O KpeAUTHBIX UCTOPUIX).

JIbrornasi 3ag0/1KeHHOCTB — pa3Mep 3aJ0JKEHHOCTH IO JIbIOTHBIM OIEPALUsAM, OTPa’KEHHBIH
10 ccygHoMmy cuety Knuenra.

JIbrornasi onepauusi — onepauust no Cuery, cOBEpIIEHHAas B JBIOTHOM IIEPHUOAE 3a CUET
KpEAUTHBIX CPEACTB, NMpeaocTaBisieMblx bankom KimeHnTy B mpenenax yCTaHOBIEHHOIO KPEIUTHOTO
JUMUTA!

®  C HCIOJIb30BAHNEM KapTBhI:

- Ui omjaThl TOBAapoB (paloT, yciyr, pe3ylbTaTOB HMHTEUIEKTYaJIbHON NEeATENIbHOCTH) B
TCII,

- JUIA OIUIaThl YCJIYT TMOCPEACTBOM OaHKOMATOB/MH(OPMALIMOHHO-TIIATEKHBIX TEPMHUHAJIOB
banka;

®  C HUCNOJb30BAaHUEM PEKBU3UTOB KapThl:

- Ui oIjiaThl TOBapoB (paloT, yciyr, pe3ylbTaTOB HMHTEJUIEKTYaJIbHON NEATENbHOCTH) B
cetu MnTepHer.

- JUI OIUIaThl YCIYT MOCPEACTBOM CHUCTEMbI IUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKUBaHMUS;

e I OIUIaThl KOMUccUl baHka B coOoTBeTCTBUM ¢ Tapu(HBIM IIaHOM.

JIbrorublii mepmoa — nepuoj]; BpeMEHHU MOJib30BaHUA KIIMEHTOM KpeIuTHBIMU CpelICTBaMH,
IIPEIOCTABIEHHBIMA €MY ISl OIUIAThl JIBFOTHBIX OINEpalMil B Ipeaenax ycTaHOBIeHHOro KiueHTy
KPEAUTHOIO JUMHTA, 3a KOTOPBIN MpoLeHTsl KineHToMm He yriaunBaloTcs, Ipy YCIOBUU COOTIOACHHUS
KinenToMm cienyrommx yciaoBHii:



— 710 COOTBETCTBYIOIEH IUTATEKHOW NaThl (BKIOYUTENbHO) KIIMEHT BHEC HEOOXOAMMBIH
I1aTexX, NpeayCMOTpeHHBIN /loroBopoM, B cOOTBETCTBUU CO CUETOM-BBIIUCKOM;

—  YIUJTA4€HbI POLICHTHI, HAYMCIIEHHBIE 3a [10JIb30BAHUE HEIBIOTHOM 33J0JDKEHHOCTbIO;

—  OTCYTCTBYET IpPOCpPOUYEHHAs 3aJ0DKEHHOCTh 10 JloroBopy (Zanee BMECTE — YCIOBHS
IIPEJOCTAaBIICHUS JIbTOTHOI'O IEPHOAA).

Hnsa Jlocoopos, 6 pamkax KOMOpuIX YCHMAHOGIEH Jb2OMHbIN Nepuod KpeoumosanHus 00
55 kanenoaphuix Oueil:

JIbroTHBI MEPHOJ HAYMHAETCA C JaThl, CICAYIOIIEH 3a AAaTOW BO3HMKHOBEHUS JIbIOTHOMU
33[I0JDKEHHOCTH, M 3aKaH4YMBaeTCsA 25 4Yuciaa KaJCHJApHOIO Mecsla, CIEAYIOUIEro 3a MECSLEM, B
KOTOPOM BO3HMKJA JIIOTHAs 3aJ0JDKEHHOCTb, IpU 3TOM KIMEHT BIpaBe BO3BpaTUTh KPEIWUTHBIE
CPEICTBa 10 BBILICYKA3aHHOW JaThl. B ciaydae eciu 25 4uCilo KaJeHJApHOIO Mecsla NPUXOAUTCS Ha
HepabouMii IeHb, TO IJIATEXKHAs Jara MEpeHOCUTCS Ha OmmKaliuil crieayromuidi 3a HUM pabounid
JICHb.

ITocnenHMiA IBTOTHBIN NEPUOJ 3aKAHUMBAETCS B 1aTy OKOHYaHUS CPOKA IEUCTBUSA KPEIUTHOIO
auMMTa. B ciiyyae ecnu ykasaHHas Jara NPUXOAMTCA Ha HepaOouuil JeHb, TO Jara OKOHYAHUs
IIOCJIEHETO JIbIOTHOT'O NEPHO/Ia IEPEHOCUTCS Ha ONMKaNIIni clieyromuil 3a HUM pado4uil 1eHb.

Hna [ocoeopos, 6 pamkax KOMOPLIX YCMAHOGAEH Nb2OMHbIN NePUuod KpeoumoeaHus 00
115 xanenoapmwvix OHeli:

JIbroTHBIi NEpUON HAYMHACTCS C JaThl, CICAYIOLIEW 3a JaTOM BO3HUKHOBEHUS JIbIOTHOU
3aJI0JDKEHHOCTH, W 3aKaHYMBaeTcs 25 uucia TPEThEro KaJleHJApHOIo MecAla, CIEAYIOLIEro 3a
MecCsLEM, B KOTOPOM BO3HMKJIA JIBIOTHAas 3aJ0JDKEHHOCTb, IpU 3TOM KIilMeHT BmIpaBe BO3BpAaTUTH
KpEAUTHbIE CPEJCTBA /10 BbIIICYKa3aHHOM naThl. B ciaywae ecnu 25 yucno KaJleHIapHOTO Mecsla
NPUXOJUTCA Ha HEepaOOUMil JeHb, TO MJaTeXHas JaTa NepeHOCUTCs Ha OMbKalIIMi cieayrouuil 3a
HUM pabounii 1eHb.

ITocnenHuii JIBIOTHBIM NEPUOJ 3aKAHYMBACTCS B 1aTy OKOHYAHMsI CPOKa IEHCTBUS KPEIUTHOTO
aumuTa. B ciydae ecnu yka3zaHHas JaTa NPUXOJUTCS Ha HepaOOuyuil A€Hb, TO JaTa OKOHYAHHUS
MOCJIETHET0 JIbIOTHOT'O NMEPHOAa NEPEHOCUTCS Ha OIKaNIINi cle1yroluil 3a HUM pabouuii IeHb.

JIbroTHBI TNEpUOJ KpPEAUTOBAHUS MOXKET OBITh M3MEHEH II0 COIJIACOBAHMIO CTOPOH B
COOTBETCTBHUH C YCIOBUSAMU JOIOJHUTENBHOTO COIIALLIEHUS.

MuHMMAJIBHBIH IJIATE)K — CyMMa JIEHEXKHBIX CPEJICTB, PACCUUTAHHASI HA KOHEI] IPOLEHTHOIO
nepuoja, noanexamas K omiate KinmeHTom B IIIaTEXHBIN IEPUOJ HE MO3/IHEE IUIATEKHOM ATHI.

Pa3mep MunumanbHoOro miarexa onpenensercs CoriameHueM.

JIONOMTHUTENbHO K MUHHMMAaJbHOMY IUIaTeXy KIHMEHT omjaumBaeT CyMMbl KOMHCCUH (TIpH
HaJIMYuM) B COOTBETCTBUM ¢ Tapu(HbIM MIaHOM 3a MCTEKIIN(1e) IpoLeHTHbIN(bIe) nepuo(bl) (pu
HEBO3MOXXKHOCTH UX OIJIAThI 32 CYET KPEIUTHBIX CPEACTB B CBSI3U C HEAOCTATOUHOCTHIO/OTCYTCTBUEM
HEHUCIIOJIb30BaHHOTO KPEAUTHOTO JUMHTA). Pasmep monsnexaiiero ymiaTe MUHUMAIbHOIO ILIaTEXa
ykasbiBaeTcs B CueTe-BBIIUCKE, MpefocTaBiasieMoM KilmeHTy B COOTBETCTBUU C ycinoBusMHU Jlorosopa.

MooOuabHbiii  TesiepoH — aOOHEHTCKOE YCTpOMlCTBO MOOMIbHOM cBa3u  Kiuenra,
MOJAKIIIOUEHHOE K YCIyraM pOCCHUCKHX omepaTopoB MoOunbHOU cBsizu (GSM-omepatopoB) wu
ucnosb3yemoe KilneHTOM Ha 3aKOHHBIX OCHOBAaHHUSAX, B TOM YHCIIE C COTJIACHS JHUIA, 3aKIFOYHMBILIETO
JIOTOBOP C OIIEPATOPOM CBSI3U Ha OKa3aHUE YCIIYT CBSI3U 10 JaHHOMY HOMEDY.

HaJsioroBplii pe3ueHT HMHOCTPAHHOIO TrocyaapcTBa — (QU3MYECKOe JIHI0, KOTOpOe
IIPU3HAETCSI TAKOBBIM B COOTBETCTBMM C 3aKOHOJATENbCTBOM HHOCTPAaHHOIO TOCYIapcTBa
(MHOCTpaHHBIX TOCYJIApCTB) WJIW TEPPUTOPUH (TEPPUTOPHIl), WM, B OTHOLIEHUH KOTOPOTO €CTh
OCHOBaHHUSl ToJlaraTh, 4YTO OHO SBJISETCS TaKOBBIM, a Takke (uU3MUeckoe M0, Ha KOTOpOe
pacrpocTpaHsieTcs 3aKOHOIATeIbCTBO HHOCTPAHHOT'O TOCYAaPCTBA O HATOr000I0KEHUH HMHOCTPAaHHBIX
CUETOB.

Henbrornas 3ago/keHHOCTb — pa3sMep 3aJ0JDKEHHOCTH 110 HEJIBIOTHBIM ONEpalusM,
OTpa)keHHBIH 1o ccyaHoMy cueTy KinenTa (B T.4. CyMMbl KOMUCCHI NTPU HATTUYHH).

Henbrornasa onepanmsa — Bce onepauuu 1o CueTy, COBEpIIEHHBIE 3a CUET KPEIUTHBIX
CpenCTB, npeaocTaBisieMblx bankom KimeHTy B mpeznenax ycTaHOBJIEHHOTO KPEAMTHOIO JIMMHUTA, C



HCIOJIb30BAaHUEM KapThl/PEKBU3UTOB KapThl WM 0€3 HCHOJB30BaHUS KAapThl, 3a HUCKIIOYCHHEM
orepalnii, OTHECEHHBIX B JIoroBope K JIbIOTHBIM OIEpaIUsIM.

HenepconupuuupoBanHasi Kapra — IUIaTeXHas KapTa, Ha JIMLEBYIO CTOPOHY KOTOPOW HeE
Ha”ocsTes uMs U pamuusa Knuenra.

HoBblii yYacTHHK 3apIUIaTHOrO0 NMpoeKTal — pusndeckoe MO, HA UMA KOTOpOro B banke
OTKPBIT CUET JJISl IEPEUUCIICHUsI 3apabOTHON IJIAThI, IPH YCIOBHH, YTO C MOMEHTA OTKpPBITHS CYeTa
pouuio He 6oJiee 3 MOMHBIX KaJICHIAPHBIX MECALIEB, HE CUMTAsi MECSI] OTKPBITUS CUETa, U MPU 3TOM
10 CYETY MOT'YT OTCYTCTBOBAThH 3aYHMCIICHUS 3apaOOTHOM TUIATHI.

O0mast ccyaHasi 3aJ0/LKEHHOCTb — pa3Mep JIbIOTHOM W HEJIBIOTHOM 3aJ0JKEHHOCTH,
OTpaKEHHBIH 10 ccyHoMy cuery Kimenrta Ha naty ¢popmupoBanus Cyera-BbITUCKH.

Onepanus — nro6asi mouiexaias oTpaxkeHuto mo Cyery pacxolHas/IIPUXOAHAS ONEPaLUs,
COBEpILIEHHAS C HCIIOJIb30BaHHEM/0€3 HCII0JIb30BAaHMsI KapThl/C UCIIOJIb30BAaHHEM PEKBHU3UTOB KapThI.

IInarexnas gara — gara, He mo3aHee KoTtopod KiumeHTt o6s3aH pasmectuts Ha Cuerte
JICHE)KHbIE CPEJCTBA B pa3Mepe HE MEHEe MUHHMAJIbHOTO IulaTeXka, olpejaenseMas Kak 25 4ucio
KaJICHJIapHOT'0 MECS1a, CIEAYIOLIEro 3a UCTEKIIUM ITPOLIEHTHBIM IepuoaoM. B citydae ecnu yka3aHHas
JaTa IPUXOJUTCS Ha HEpaOOUuil IeHb, MJIATEKHAs J1aTa IEPEHOCUTCS Ha OMvKaliui caeayonmil 3a
HUM paboOYuii JICHb.

Inarexnbiii mepuoa — Bpemernoil nepuoy ¢ 01 yncna mo 25 9ymucno KajaeHIApPHOTO Mecsla
(BKJIIIOYUTENBHO), CIEAYIONIEr0 32 MCTEKIIUM IMPOLIEHTHBIM MEPUOJOM, B TedeHHe KOToporo KimeHt
obecrieunBaeT moctymieHne Ha C4eT CyMMBbI B pasMepe, HE MEHee MUHUMAJIBHOTO IIaTeXa U He
M03/IHEE MJIATEKHOU J1aThI.

IIposioHranus — yBeMueHue Cpoka IeUCTBUS KPEAUTHOTO JINMUTA.

Cpok MpoJIOHranuu KpeAUTHOrO JTuMuTa — 2 (1Ba) roga. IlponoHranus KpeAUTHOrO JTUMUTA
OCYULIECTBJISIETCS B CIy4dasX U MOPsJIKE, IPEIyCMOTPEHHBIX HacTosmumu [IpaBunamu.

[IposoHranus KpeaAUTHOrO JIMMUTA MOXKET OCYIIECTBIATHCA HEOAHOKPATHO.

IIpocpoyeHHast 3a0/KEHHOCTh — 33J0JDKEHHOCTh B pa3MEpPe MHUHHMAJIBHOIO ILIATEXa
(HemoraieHHOW 4acTH MHUHHMAJBLHOTO IJIaTe)Ka), HEMoralleHHas B IUIATE)KHBIN MepHoJ, HauhHas C
JIaThl, CICAYIOUIEH 3a IJIaTEKHOW TaTOW, a TAKXKE CyMMa 3aJ0JDKEHHOCTH, HENOTAIIEHHAs Ha JaTy, HE
no3aHee KoTopoit KinneHT 00s13aH oCyIIecTBUTh MOJTHOE MOoTraleHue 3a10JKeHHOCTH 1Mo JloroBopy/Ha
JlaTy, YCTAaHOBJIEHHYIO B TP€OOBAaHUHU O JOCPOUYHOM BO3BpaTe 3aJ0XKEHHOCTH.

IIpoueHTHBIN MEpPUOA — ONpeNeIeHHbIN JIOrOBOPOM NEPUOJ, B TEYEHUE KOTOPOIO MOAJIEKAT
HA4YUCJICHUIO TIPOLEHTHI, OINpEAENIeMbId MOCPEACTBOM YCTAHOBIICHMs AAaThl Hadajga HA4YMCIICHMS
MPOLIEHTOB (BKJIFOUUTENHHO) U JaThl OKOHUAHUSI HAUMCIICHUS MIPOLIEHTOB (BKIFOUYUTEIHHO).

IlepBblii MPOUEHTHBIN MEPUOJ HAYMHAETCS C AAThl, CIACAYIOLIEH 3a JAaTOW MPEIOCTaBICHUS
KPEAUTHBIX CPEJICTB, M 3aKaHYMBAECTCS B MOCIEIHUN JACHb (BKIIOYUTEIBHO) KaJlEHAAPHOTO MecAlla, B
KOTOPOM IPEOCTABIISIICA KPEIHNT.

Bropoii u nocneayromue NpoleHTHbIE NEPHOJIbl HAYMHAIOTCS C JaThl, CIEAyIOUIEH 3a 1aToi
OKOHYAHUS NPEABIAYIIET0 MPOLEHTHOrO0 NepHoja, U 3aKaHYMBAIOTCS (32 MUCKIIOYEHHEM IMOCIEIHEro
MPOLIEHTHOTO MEePHO/Ia) B MOCIEIHUIN 1eHb (BKIOYUTEIHHO) CIEAYIOIIEro KaleHAapHOTO MecsIIa.

[Tocnenuuii MPOUEHTHBIM MEPUOJ HAYMHAETCS C JaThl, CIEAYIOIIEH 3a JaTOM OKOHYaHHUS
MPEIbIAYIIEero MPOIEHTHOTO TepHuo/ia, U 3aKaHYUBAETCS B JaTy (BKIIOYUTEIHHO) OKOHYATEIHHOTO
cpoka moraimieHus (Bo3Bpara) KiHeHTOM KpeIuTHBIX CPEACTB B COOTBETCTBUHU C JloroBopoM mid B
naTy (BKJIIOYMTENHHO) (PaKTUYEeCKOro moramieHus (Bo3Bpara) KIIMEHTOM KpeauTHBIX CPEICTB IO
JloroBopy B ojiHOM 00beMe (B 3aBUCHMOCTH OT TOT'O, Kakas U3 J1aT HACTYIUT paHee).

I[My6auunoe gokHocTHOE Juno (ITIJI) — momkHOCTHOE NHUIIO MyOTUYHBIX MEXIYHAPOIHBIX
OpraHu3alii W JIMIO, 3aMelarllee (3aHUMaroIlee) TOCYAapCTBEHHYIO TOJDKHOCTh Poccuiickoit
®enepanun, J0KHOCTH WwieHOB CoBera aupekTopoB LlenTpansHoro 6anka Poccuiickoit denepanuu,
JOJDKHOCTH (perepanbHON TOCYAapCTBEHHOM CITY»KOBI, HA3HaYE€HHWE HAa KOTOPYIO M OCBOOOXKICHHE OT
Kotopo# ocyuectsisercs IIpesunenrom Poccniickont denepanreit unu [IpasurensctsoM Poccuiickoit
Oenepaunn, A0WKHOCTH B lleHTpansHoM Oanke Poccuiickoit ®enepanuu, rocyaapcTBEHHON

! TIpumensTcs npu 3axmodeHny JIoroBopa ¢ HOBEIM YYaCTHUKOM 3aPIIATHOTO MPOEKTA.



KOpIOpallMk Y WHBIX OpraHu3aiusax, co3gaHHbix Poccuiickoit ®enepanueii Ha OCHOBAHUH
(denepanbHBIX 3aKOHOB, BKJIIOYEHHYIO B TIIEPEUHH JIOJDKHOCTEH, ompeaensieMbix IIpesuneHTom
Poccuiickoit @enepanuu.

PoncrBennuxu UIIJL, IIJIJI — dpusudeckue mma, KOTOPBIE SBISIOTCS CYyNPYraMu, OJU3KUMHU
POJICTBEHHUKAMHU (POJCTBEHHUKAMH MO MPSAMOIl BOCXOAAIIEH U HUCXOASIIEH JUHUM (POIUTENIAMUA U
JIeTbMH, JEAYIIKOH, O0aOymIKoil W BHyKamH), MOJHOPOJHBIMH M HEMOJHOPOJHBIMH (MMEIOIIUMHU
00IIMX OTIIA WU MaTh) OpaThIMH M CECTPaMH, YCHIHOBUTEIAMU U ychiHOBIeHHBIME ) MITTJT, TT/1J1.

CBepxyIMMUTHAs1  32/10JKEHHOCTb — IIPEBBIIIEHHE CYMMBbl PAacXOJHBIX  OIEpaluii,
coBeplIeHHbIX KireHToM, Ha/l BEMUYMHON COOCTBEHHBIX JEHEKHBIX cpencTB Kinenra, pa3menieHHbIX
Ha Cuere, W BEIMYMHON HEHCIIOJb30BAHHOIO KPEAUTHOIO JIMMHUTA. YKa3aHHas 3a/l0JKEHHOCTb
KiaccupuuupyeTcs: Kak npenocrabieHHble bankoM u nmomyueHHble KiiueHTOM JieHeKHbIE Cpe/icTBa B
KpeauT, U NouIexuT Bo3Bpary KimenTtom banky ¢ omaToil miaTel (IpOLIEHTOB) 32 BO3HUKHOBEHHE
CBEepXJITMMUTHOM 3a10JDKEHHOCTH, YcTaHOBJIeHHOU JloroBopom (TapudHbIM 11aHOM).

Cucrema /IBO — cucrema 1MCTaHIMOHHOTO OAHKOBCKOTO 00cykuBaHus «MHTEepHET-0aHK» U
«MoOuUnpHBIM 0aHK», KOMIUIEKC MPOTrPaMMHO-TEXHHYECKUX cpelncTB banka, oOecrneunBaromui
¢dbopmupoBaHue, mepenavy, perucTpanuio pacnopsbkeHnii Kimenra, a taxke MHbIE QYHKIUH uYepes
MH(OPMALIMOHHO-KOMMYHHUKAIIMOHHYIO ceThb HMHTtepHeT. OrmepatopoM cucTeMbl sBIsieTcs baHk
(B COOTBETCTBHH C YCIOBUSIMH JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXHBaHHA (PU3MUECKUX JIHIl B
AO «Poccenbx030aHK» ¢ UCTIONB30BaHUEM cUCTeMbl «HTepHeT-0aHk» U «MOOUIBbHBIN OaHK» (1anee
— Ycnosus 1BO).

Cayx0a moagep:xkkum — mofpaszzaeneHue  banka,  ocymecTisioniee  00paboOTKy
BXOJSIIUX/UCXOSIINX TOJOCOBBIX M  MYJIbTUMEIUHHBIX OOpameHuii OT (QHU3UYECKUX JIHII,
MOCTYNMAIMX B BaHK MO pa3iIWyHbIM JUCTAHLMOHHBIM KaHajgaM CBS3M, B T.4. MOCTYHAIOLIUX IO
TeneOHHBIM HOMEpaM, yKa3aHHBIM Ha odunmansHoM caiite banka www.rshb.ru, Ha oduManbHBIHI
ajzipec IeKTPOHHOI moutkl banka, uepes caiit banka unu uH@OpMaIOHHBIE cUCTeMBbl baHka B ceTu
Wurepner, uepes cucremy JbO.

Cornamenune — noxanuceiBaembld KimeHToMm u  bBaHKOM  JOKYMEHT, SABISIFOLIUICS
HEOThEMJIEMOUN 4YacThio JloroBopa M coaeprKaluii CIeAyIOIIMe CyIIeCTBEHHbIE ycioBus Jlorosopa:
HoMmep Cuera, OTKphITHIN KilneHTy, pa3Mep KpeIuTHOTO JIUMHTA, CPOK KPEAUTa, IPOLEHTHYIO CTaBKY
3a IMOJIb30BaHHE KPEIUTOM, TMOJHYIO CTOMMOCTh KpEIHTa, IUIATEKHYIO JaTy, pa3Mep HEYCTOWKH 3a
BO3HUKHOBEHHE IIPOCPOYEHHOM 3anoinkeHHocTu. WHble ycnoBust [loroBopa, HeEyKa3aHHBIE
HenocpeACcTBeHHO B TekcTe Cornaienus, onpenenstorcs [Ipasunamu.

Cuer — 0aHKOBCKHII c4yeT (pU3NUECKOro Jua, OTKpbIThii bankom Kinenty B cooTBeTcTBUU €
JloroBopoM B IENIIX OCYUIECTBIEHHS PACUETHBIX OIEpalMii C UCHOJIb30BAaHUEM KapThl/pPEKBU3UTOB
KapThl/0e3 HCIONb30BaHUSI KapThl, HE CBS3aHHBIX C OCYIICCTBICHHEM MNPEIANPUHUMATEIHCKOM
NEeSTEIbHOCTH, a TaKKe OCYIIECTBICHHEM JIeATEIbHOCTH B KadyeCTBE YacTHOIO HOTapuyca WM
aJIBOKaTa, yuYpeIUBILEro aJBOKaTCKUI KaOUHeT.

CueT-BBINIMCKA — JIOKYMEHT, NpeacTaBiseMblii bankom KimeHTy mo OKOHYaHMM Ka)KAoro
IIPOLIEHTHOTO MEPHOJA M0 COCTOSHUIO Ha 1aTy OKOHYaHUs IPOLEHTHOIO NEpUOAa, HE paHee 12 u He
no3aHee 15 yucna KajeHJapHOro Mecslia, CIeAYIOLEro 3a UCTEKIINM IPOLEHTHBIM nepuojgom. Cuer-
BBINIMCKA IpefocTasisercss KiIMeHTy ¢ 1enblo MPOBEPKU U MOATBEPXKIECHUS B YCTAaHOBJIEHHBIE CPOKU
onepannii, OTpakeHHbIX o Cuery.

CueT-BBININCKA COIEPIKUT:

- “HQOpMAIHIO O pa3Mepe YCTaHOBJIEHHOTIO KPEJAUTHOTO JINMUTA;

- uH}OpMAIHIO O IUIATEKHOM MIEPUO/IE U MJIATEXKHOH JaTe;

- mepedeHb Bcex onepanuid mo Cyety, coBepIeHHbIX KIIMEHTOM M OTpakeHHBIX baHkoM 1o
Cyery B TeueHHE MPOLIEHTHOIO MEPHOa C YKa3aHUEM THIa ONepaluy (JIbrOTHas/HEIbIOTHAsS), B TOM
qyclie MepevyeHb KOMUCCHM, mpuuuTatrommxcsi banky mo JloroBopy B coorBercTBUM ¢ Tapu(pHBIM
IUTAHOM, OIUTaYeHHbIX KIIMEeHTOM COOCTBEHHBIMH CpEICTBAMHM WIJIM 32 CYET NPEeAOCTaBICHHOIO
KpPEAUTHOTO JINMHUTA;

- pa3Mep MHUHUMQJIBHOIO IIIaTeXa Ha JaTy OKOHYaHWS IIPOLEHTHOrO Iepuoja
(BKJIIOUHUTEIBHO);



- pa3mep oOIIeit cCyTHOM 3a10JDKEHHOCTH;

- pasMep JIbIOTHOM 3aJ0JKEHHOCTH;

- pa3Mep HEIbIOTHOM 3a10JKEHHOCTH;

- uHbOpMALMIO O CyMME IIPOLEHTOB, HAYUCICHHBIX Ha BEJIWYMHY HEJIbIOTHOM
3aJI0JDKEHHOCTH 33 UCTEKIIMH TPOLIEHTHBIN NIEPUOL;

- UH(OpMALMIO O CyMME IPOLIEHTOB, HAYMCICHHBIX HA BEJIMYUHY JIIOTHOH 3a70/5KEHHOCTH
3a MCTEKUIMH IIPOLEHTHBIM IMEPHUOJ, IIPU HEBBINOJHEHHH KIIMEHTOM yCIIOBUM IpEenOCTaBIICHUS
IIPEABIAYILErO JIbIOTHOTO NIEPUOJA;

- uHbOpMALMIO O CYMMax KOMHUCCHHM (IpW HaTWU4WM), NpUYHTAONMXCsS baHKy B
COOTBETCTBUM C Tapu(HBIM IUIAHOM 3a MCTEKIIMHA HPOLEHTHBIH nepuo] (Ipd HEBO3MOKHOCTH
MPEJOCTABICHUS KPEJUTHBIX CPEACTB B CBSA3U C HEJOCTATOYHOCTHIO/OTCYTCTBHEM HEUCTIOIH30BAHHOTO
KpPEIUTHOTO JIUMUTA);

- uHpOpMaLHIO O pa3Mepe HEUCIIOIb30BAHHOTO KPEIUTHOTO JINMUTA;

- uHGOpPMALMI0O O HAJIMYUM U DPa3Mepe IPOCPOUYCHHOH 3aJ0JDKEHHOCTH (IPOCPOYEHHBIE
IIPOLIEHTHl U TPOCPOUYEHHAs! CCyJHas 3aJ0JDKEHHOCTh) M MPUYMTAIONIYIOCS CYMMY HEYCTONKHM Ha
CYMMY IIPOCPOYEHHBIX NPOLEHTOB U MPOCPOUECHHON CCYTHOM 3aJ0JKEHHOCTH Ha AaTy (opMUpOBaHUS
CueTa-BBINUCKY;

- uHbOpMalMIO O pa3Mepe IulaTexa, HeOOXOJUMOro Juisi BHeceHHs KIMEeHTOM C Lenbio
BBIITOJIHEHUS YCIIOBUM IIPEAOCTABIICHUS JIbITOTHOTO IIEPUOAA.

Tapudublii nu1an — TapudHbIi M1aH, YTBEPKISHHBIH YIOJIHOMOYEHHBIM OpraHoM banka Juis
KPEIUTHBIX KapT C JIbTOTHBIM IIEPUOJOM KpPEIWTOBAHHUsS, ONPEACIAIOIINNA pa3Mep KOMUCCHOHHOTO
BO3HArpaKJACHUs M MOPSIOK €ro B3MMaHUs, BO3MOXHOCTH/TIOPSJIOK MPEJOCTaBIECHUS MaKeTa YCIyT,
npoBenenue omnepauuii mo Cuery/kapre, NpPEIOCTaBICHUE JIOTOIHUTEIBHBIX YCIYT, JHUMHTHI Ha
coBepuieHre onepanuii mo CyeTy/KpeJUTHOM KapTe, a TakKe HHbIC YCIOBUS OOCIIY)KUBAaHUS
Kimenra/nepxarens JlonoaTHUTEIEHON KapThI.

Texnosorua 3-D Secure — TexHOJIOTUS 3alUTHI KapT MJIATEXKHBIX CHCTEM, OCYIIECTBIECHUE
omepauuii  mo  KoTopeiM  obecneunBaetcs AO  «HCIIK» wa  Tepputopun P®D, or
HECaHKLMOHMPOBAHHOTO HUCIIOJIb30BaHNUs IIPU COBEPILEHUH IIATEKEN B ceTH MIHTEepHET.

Texnonorust J/Secure — TEXHOJOTHs 3alIMTHI KAPT MEXIYHAPOTHOW TUIATEKHON CHCTEMBI
([Ix), ocymectBienue onepanuii mo kotopoil obecneunBaercsi AO «HCIIK» u mpousBoautcs
HCKJIFOYHUTENIBHO Ha TeppUTOpUU PP OT HECAaHKIIMOHMPOBAHHOI'O HCIIOIB30BAHUS NPU COBEPLICHUHU
naTexei B cetu MIaTepHer.

Texnonorus MirAccept — TexHOJOTHs 3alllUThl KapT IulaTexHOM cuctembl MUP ot
HECaHKIMOHUPOBAHHOT'O UCIIOIb30BAHMS IIPU COBEPILICHUY IUIaTEXKEH B ceTH MHTEpHeT.
Toprosasi opranmsanuss — HOPHIMYECKOE JHUIO, 3aKIIOYMBIIEE C baHKOM J0roBOp

O COTPYAHHMYECTBE MO BBINYCKY (opM-(haKkTopa M OCYLIECTBISIONIeEe peanusanuio (opM-pakTopa
(hU3UIECKUM JTUIAM.

Toproso-cepsucnoe npeanpusitue (TCII) — ropuanyueckoe NUIO0 WIM HHAUBUAYATbHBIN
MpeANPUHUMATEIb, OCYIIECTBIISIONUN IESITEILHOCTh B c(pepe TOPTOBIIM U YCIYT U YIIOTHOMOYEHHBIN
MIPUHUMATh KapThl U COCTABIISITh PACUETHBIE IOKYMEHTHI C MX HUCIIOJIb30BAHUEM IIPU OIUIATE TOBAPOB
(pabor, ycnyr, pe3yabTaTOB MHTEJUIEKTYaIbHON NEATENbHOCTH), a TaKKe MPEAOCTaBISIIOIIMMA YCIyTy
BBIIAYH HATHMYHBIX JEHEKHBIX CPEJICTB IPH COBEPIICHNH MOKYTIKHZ.,

YYacTHHK 3apIJIaTHOro NpoeKTa® — pu3HUecKoe U0, B TOM YHCIE:

e [onydYarollee 3apabdoTHYIO IUIaTy Ha cyeT B baHke M HMerollee HE MEHee OJIHOTO
3aUMCIICHHUsS 3apa0oTHOW TmimaThl Ha cdeT B baHke B TedueHWe 2 KaJCHIAPHBIX MECHIICB,
MPEANIECTBYIONINX JATE PACCMOTPEHUS 3asIBKH HA KPEJINT;

e paborHuk banka.

2 TnarexnbiMu cucremamu ¥ TCIT MOTYT GBITh YCTaHOBJIEHBI OTPAHUYEHHS 1O MPEJOCTABIEHUIO JAHHON YCIIyTH.
O Hanuuuyu BO3MOXHOCTH TOJYy4€HUs HaNW4HbIX AeHEexXHBIX cpeacTB B TCII [lepxarens yrounser y kaccupa TCII
CaMOCTOSTEIBHO.

3 TIpumensTcs TIpH 3aKI04eHH| J]OrOBOpa ¢ YYaCTHUKOM 3apILIATHOTO TIPOEKTA.



®opma camocepTH(PUKANNM — JTOKYMEHT, UCIIONB3yeMblii baHkoM B 1ensaX MACHTH(UKAIMI
KIUeHTa - (U3MYECKOT0 JMia s Ieneil BeiABIeHMs HanoroBoro pesujeHTa WHOCTPAHHOTO
rocyznapcrBa.

®opMm-paKkTop — MpeAMET WM TEXHHYECKOE YCTPOWCTBO C OECKOHTAKTHBIM OaHKOBCKHM
IUTATeKHBIM ~ IPUJIOKEHHUEM, IMO3BOJSIOIIMM  OCYHIECTBIATh OECKOHTAKTHBIE IUIATEXKHU IPU
COBEpLIEHUH oIulaThl ToBapoB U ycayr B TCII, onepanuu no nepeBoay JEHEXKHBIX CPEICTB, CHATHUIO
HQJINYHBIX JCHEXHBIX CpeACTB U nonojHeHuto Cyera B O0aHKOMAarax, MHPOPMALMOHHO-IIIATEXKHBIX
TepMUHAJIAX, HJIEKTPOHHBIX TEPMHUHATAX C OECKOHTAKTHBIM OOCITY)KMBAaHHWEM M HE MpeJAHa3HAYEHHBIM
IUI HCIIOJIB30BAHMSI B DJIEKTPOHHBIX TEPMHMHANIAX B MOApa3ieilcHUsAX baHka, OCYyIIECTBIISIOLIMX
OIepaluy MO MPHEMYy W/WIN Bblaye HATMYHBIX JEHEKHBIX CPEACTB C HMcrosib3oBanueM kapt (IIBH
banka).

DJIEKTPOHHOE CPEeACTBO IUIATekKa — CPEICTBO M/HiuM criocod, nos3posstrone Knuenty banka
COCTaBJIATh, YAOCTOBEPATH W IIEpelaBaThb pACHOPSDKEHHMS B LEIAX OCYIIECTBICHHS IEpeBoJa
JICHEeXKHBIX CPEACTB B paMKax HpPUMEHSEMbIX (OpM OE3HATUYHBIX PACUETOB C HCIOJIH30BAHUEM
MH(POPMALIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOIMH, 3JIEKTPOHHBIX Hocuteneid uHpopmauuu. K
ANEKTPOHHBIM CPEJCTBAM IIJIaT€Ka OTHOCUTCS MCIIOJIb30BAHUE KapT, BBIMYIIEHHBIX B COOTBETCTBUH C
HacToAmmMmu IIpaBuiamu, UCIONB30BaHUE UX PEKBU3UTOB JJISl OCYILECTBIEHUS NIEPEBOAA IEHEKHBIX
CPEICTB U IMCTAaHIIMOHHBIE KaHaJbl 00cy)KuBaHus banka.

E-mail - yBenomiienne — ¢opma JOKYMEHTHPOBAHHOTO YBEIOMIICHHS B BHIE TEKCTOBOTO
cooOmIeHus Ha aapec dNeKTpoHHOH mouTkl Kinenrta B cetu MaTepHET, penocTaBieHHbii Kimmentom B
bank, npenHasHaueHHbIH 111 nHGopMupoBanus KinenTta o nmpuocraHoBieHMM baHKOM MCHONTHEHUS
pacnopspKeHHsI O COBEPILIEHUH ONEpalliu 110 MEPEBOAY JIEHEXKHBIX CPEJICTB, B TOM YHCIIe 00 OTKa3e B
aBTOpM3allUK Ollepalnuu, cOPMHUPOBAHHOIO C HCIOJb30BAHUEM 3JIEKTPOHHBIX CPEJCTB IUIATEXa, B
CcOOTBeTCTBUM ¢ NIyHKTOM 7.1.14 Hactosmux IlpaBun, a Takke nns nepenaun Kimenty uHOU
uH}popMarmu®,

Push-yBenomienne — Gopma TOKyMEHTUPOBAHHOTO YBEAOMIICHHS B BHJIE TEKCTa COOOILCHHUS,
HanpasisieMoro baHkoM Ha MOOWJIBHBIA Tese()OH MM MOPTATUBHBIN MEPCOHAIBHBIH KOMIBIOTEP
Knuenta ¢ goctynom B cerb VHTEpHET M yCTAHOBJIEHHBIM NPOrPaMMHBIM MOJYJIEM CHUCTEMBI
«MoOwubHBIH OaHK» MO coBeplIeHHBIM 1Mo CueTy omepauusM € HCIOJIb30BAaHMEM 3JIEKTPOHHBIX
CPEICTB IUIaTeXa, a TaKkKe HHOM HHPOpManuHu, MNpeaycMOTpeHHOW Hacrosmumu [IpaBunamu,
CBsI3aHHOM c ucriosniHeHueM Knnenrom Jlorosopa.

SMS-3anpoc — ¢opma TOKyMEHTHPOBAHHOTO YBEIOMJICHHS B BHJE TEKCTa 00 yTpare W/WiH
UCTOJIb30BAHUU KapThbl/ee pekBU3UTOB Oe3 cornacus Knmenra, Hampasisemoro B bank Kimentow,
SIBJIAIOIIMMCS JIEUCTBYIOIIMM I0JIb30BATEIEM JOIOJIHUTENBHON YCIYTH «YBEIOMIIEHUS» C HOMepa
3apeTUCTPUPOBAHHOTO BaHKOM B paMKax IpeloCTaBIE€HUS YCIYyrd «YBeAOMIIEHUS» MOOMIBHOIO
tenedona Knuenra.

SMS-undopmupoBanue — dopma JOKYMEHTUPOBAHHOTO HMH(GOPMHUPOBAHUS B BUJE TEKCTa
SMS-coob6menus bankom KireHTa 0 mprocTaHOBICHUN ACWCTBUS KapThl B COOTBETCTBUH C ITyHKTaMHU
7115 wu 7.1.16 Hactosmmx IlpaBun wu/maM JOKYMEHTHPOBAHHOIO 3ampoca B BHAE TEKCTa
SMS-coo0mennsi Ha TOATBEP)KICHHE BO30OHOBIICHHS HWCIIOJTHEHUS PACTIOPSDKEHHSI O COBEPIICHUU
olepanyy B Clydyae IMPUOCTAHOBIEHUS MCIOJIHEHHUSI €€ COBEpIICHMs, B TOM YHUCIE OTKaza B
aBTOPH3AIIUU OTIEPAIINH, B COOTBETCTBUHU ¢ TyHKTOM 7.1.14 Hactosux [IpaBwui.

SMS-yBenomiienne — ¢GopMa JOKYMEHTHPOBAHHOTO YBEJOMJIEHHS B BHJE TEKCTa
SMS-coo0menns bankom:

- Kuuenra/nepxarens  JdonomuurensHoit  kaptel o  [IMH-kome,  mpucBOeHHOM
kapre//lonomHUTETHEHON KapTe;

- Kiimenra o kaxjaoil cosepumieHHOW 1o CyeTy onepanuu C UCIOJIB30BAHUEM AJIEKTPOHHOIO
CpelCcTBa IulaTexa, Hanpasisiemoro bankom Knuenty Ha Homep MoOmiIbHOTO TenedoHa, nHbopManus
0 KoTopoM Oblia mpexacraBieHa Knuenrtom B bank, a Takke MHOM MH(OpMaIuM, nperycMOTPEeHHOM
Hacrosiumu [IpaBunamu, cBsizanHoO# ¢ ucnonHenneMm Knuenrom Jlorosopa.

* VBenoMIIeHHE HE COMEPKHUT CBENEHWIT KOH(PHUIEHIMATILHOIO XapakTepa, OAHKOBCKYKO M MHYI0 OXPAHAEMYIO 3aKOHOM
TaliHy.



3-D mapoab — nmapons, npenoctaBieHHb KnueHTy/nepxarento J[onogHATETLHON KapThl IS
COBEPILICHHUS OTlepaluii ¢ UCIIOJIb30BAaHUEM PEKBU3UTOB KapThl B ceTu IHTEpHET:

— bankom ¢ ucnonb3oBanuem texuosioruu 3-D Secure/MirAccept/ J/Secure;

— MeXayHapoJHOH miaTexHoi cucreMor UnionPay International st coBepiienus: oneparuit
C UCTIOJIb30BaHUEM PEKBHU3HUTOB IIaTexHOM KapTel UnionPay.

2. O01Me moI0KeHus

2.1. Hacrosiue [IpaBuna onpenensitoT NOpsIOK OTKPLITUS U BeaeHus: CueTa, mpeoCTaBIeHUs
U OO0CIy)XMBaHMsI KapThl, NPEJOCTABICHHUS KPEOUTHBIX CPEACTB B Mpefeliax YCTaHOBJICHHOIO
KpPEIUTHOTO JIUMHUTA, a TAK)KE YCTAaHABIMBAIOT MpaBa u o0s3anHocTr Knnenrta u banka, Bo3HUKaromume
y HHX B CBSI3H ¢ 3aKitoueHueM Jlorosopa.

2.2. JloroBop 3akirouaercss myreM IpucoeauHeHuss Knumenra k HactosumMm IlpaBuiiam
nocpeacTBoM noanucanust CornamieHus, CoJiepkallero Bce CyliecTBeHHble ycioBus JloroBopa.

2.2.1. Cornanienue MOKeT ObITh moAnrcano Kinuenrom:

—  COOCTBEHHOPYYHO - P JINYHOM oOpamieHnu B opuc banka;

— mpocroil 3neKkTpoHHOM mnoamuchid B Cucreme JIBO (npu ycioBUM TOAKITIOYCHHS
Knuentom ycimyru JUCTaHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBAHHUS IIyTEM MPUCOECIUHEHUS K Y CIOBUSIM
JABbO ¥ npu HAJIMYUKN TEXHUYECKON BO3MOKHOCTH).

2.2.2. B cnyuae nonmucanusi Knuentom CornamieHusi cOOCTBEHHOPYYHO-TIPH JIMYHOM
obpamenuu B ouc banka:

2.2.2.1. JloroBOp CUMTAETCs 3aKIIOYEHHBIM ITyTeM JOCTHXKEHUS corjacust Mexay KinueHntom u
bankom mo Bcem ycnoBusM, ykazanHbiM B Cornamenuu. Cornacue Kimenta ¢ ycloBUsMHU
CornamieHnus, BbIpaxaeTrcss MyTeM COOCTBEHHOpYy4HOro mnonmnucanus CornamieHus Ha OyMaXHOM
Hocutene U npenoctasBieHus ero banky. Cornacue banka c ycnoBusmu CoruamieHusi BbIpaxaeTcs
nytem noanucanus CornameHnus Ha OyMa)KHOM HOCHUTENE YIOJTHOMOYECHHBIM MpecTaBuTeneM banka.

2.2.3. B cmyuae nomnucanus Kimmenrom CornanieHusi TpOCTOW 3JIEKTPOHHOW MOINHCHIO B
Cucreme /IbO:

2.2.3.1. Cornamenue noBoaAMTCS 10 cBenenus Kimenta ¢ ucnonb3oBanueM Cucrtemsl JJBO B
(OpMe SMEKTPOHHBIX JOKYMEHTOB U (MJIH) 3JEKTPOHHBIX 00Pa30B JOKYMEHTOB®.

2.2.3.2. Kiment cumraercs mnoiyuuBmuMm CorjameHrne B MOMEHT pa3MelleHHs baHKoM
Cornamenus B anektpoHHoM Buje B Cucreme /IBO.

2.2.3.3. B3aumoeiicteue mexay bankom m KimmeHTOM ocyimecTBiseTcsl myteM oOMeHa B
Cucreme JIBO cBenenusmu (uHpopmanuei) B (opMe 3IEKTPOHHBIX JOKYMEHTOB U (WJIN)
3EKTPOHHBIX 00pa3oB oKymeHToB®, moxmucanHeix CTOPOHAMHM B COOTBETCTBUM C YCIOBHAMH
Hacrosiuux [IpaBui, a Takxe Ycnosusmu 1BO.

2.2.3.4. JloroBop cuMTaeTCs 3aKJIIOYEHHBIM ITyTEeM JOCTIKEHUS cornacusi Mexxay Kimentom u
bankom mo Bcem ycnmoBusiM, yka3zaHHeiM B Cornamenuu. [Ipm cormacum Knuenrta c ycimoBusiMu
Cornamenust, Knuent noanuceiBaer CornaiieHue npocToi 3eKTpoHHoM noanuckio B Cucreme J[BO.
Cornacue banka ¢ ycnoBusmu CornaimieHusi Belpaxaercs myTeM noanucanus CorniameHus IpocTon
anekTpoHHoW mnoamuckto B Cucreme [JIbO wnm noanucanus CoryameHus yHOJHOMOYEHHBIM
npencraBuTeneM banka Ha GymaskHoM Hocutene' u pasmemienueM B Cucteme JIBO 31eKTPOHHOTrO
oOpa3a nonucaHHoro co croponsl banka Cornamienus.

2.2.3.5. Tlognucanue Knuentom CornamieHusi IpoCcTOi IEKTPOHHON moamuckio B Cucreme
JABO B cootBercTBUH ¢ YcinoBusamu JIbO sBiseTCs MOATBEPKACHHEM €r0 COIVIACHS C YCIOBHUSAMU
Cornamennss u cornacust ¢ 3akmodeHueMm Jloroopa. CornamieHue B DIEKTpPOHHOU  (opme/

° TIpuMeHMMO ISl JOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJOM OJHOPa30BOTO MapoJis, YTO MPU3HAETCH
MIOJINMCaHNEM TIPOCTOH IEKTPOHHOH nmomucho B mepuon ¢ 27.04.2020 no 23.11.2020.
® Tlpumenumo st JTOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJOM OJHOPA30BOTO MapoJis, YTO MpPU3HAETCH
TIOJINMCaHUEM IPOCTO IEKTPOHHOH nmomucho B iepuon ¢ 27.04.2020 no 23.11.2020.
7 TIpuMeHMMO Il JOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJOM OJHOPA30BOTO MapoJisd, YTO IPU3HAETCS
ITOITUCAHUEM ITPOCTOM JIEKTPOHHON HOAMKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.



3JIEKTPOHHBIH 00pa3 Coraimenus’, Mo ucanHble MPOCTOH MEKTPOHHOH momuckio B Cucteme JIBO,

NPU3HAIOTCSA DJIEKTPOHHBIM JOKYMEHTOM, PaBHO3HAYHBIM JOKYMEHTY Ha OYMa)XHOM HOCHTEIIE,
MOJITMCAHHOMY COOCTBEHHOPYYHOH MONMCHIO, @ TAK)KE UMEIOT PABHO3HAUHYIO FOPUIUUYECKYIO CUITY C
JOKYMEHTaMH, COCTaBJICHHBIMM Ha OyMa)XHOM HOCHTENE, B COOTBETCTBHH C TpPEOOBAHHIMH,
IPEeIbsBIAEMBIMU K JOKYMEHTaM Takoro poja ACHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit
®enepannn, HOpMaTUBHbIMU akTaMu banka Poccun u BHyTpeHHUMU JOKyMeHTaMu baHka.

2.3. bank npenocraBnsger KinMeHTy KpeauTHbIE CpPelICTBa B pa3Mepe KPEIUTHOIO JIMMHTA, a
Knuent o0s3yeTcst BO3BpAaTUTh 33J0DKEHHOCTH (TIOJNyYEHHBIE KPEIUTHBIE CPEACTBA) U YIJIATHTh
IIPOLICHTHI 32 M0JIb30BaHNUE KPEIUTHBIMH CPEJICTBAMU B COOTBETCTBHH C yCI0BUsAMH JloroBopa.

2.4. KpenuTHBIN JIMMHUT yCTaHABJINBACTCS CPOKOM Ha 2 KaJICHIAPHBIX T0/1a C IaThl 3aKII0UCHUS
HoroBopa. Cpok AeHCTBHSL KpPEAWTHOIO JIMMHMTA MpOJUIEBAaeTCs B CIOydasX M IOPSJIKE,
IIPeyCMOTPEHHBIX HacTosmuMu [IpaBunamu.

2.5. KunueHT omnadmBaeTr npuuurtarouiyecs banky mo JloroBopy KOMHCCHHM, YCTaHOBJICHHBIE
Horosopom u Tapudubiv mranom. Komuccuu MOTYT OI1aunBaThCsl Kak COOCTBEHHBIMH JICHEKHBIMHU
CpeACTBaMHM, TaK M 3a CYET HEHCIIOJIb30BAaHHOI'O KPEAMTHOIO JIMMUTAa B MOMEHT HauMCIICHUS
KOMUCCHH, IIyTEM YBEJIMYEHUS CCYTHOM 3aJ0DKEHHOCTH M YMEHBILIEHHUS OCTaTKa HEMCIOIb30BAaHHOIO
KPEIUTHOTO JIUMUTA.

[Ipy OTCYTCTBUM HEMCIIOIB30BAHHOI'O OCTATKA KPEAMTHOIO JIMMUTA HA MOMEHT HAaYMCIICHUS
KOMHCCUH B COOTBETCTBUU C Tapu(HBIM IUIAHOM, YKa3aHHbIE KOMUCCHM OIUlaunBaroTcsi KimeHrom
COOCTBEHHBIMHU CPEICTBAMH B IIJIATEKHBIN MEPHOA JOMOJTHUTEIHHO K CyMME MUHUMAIILHOTO TUIATEXa.

2.6. Komuccust 3a mepBblif roj oOCTyKUBaHMs KapThl, IPU YCIOBUU OTCYTCTBHUSI OCTaTKa
COOCTBEHHBIX JIeHEKHBIX cpenctB Ha Cuere Kimenta Ha naTy axkTHBAaIWMM, B3UMAETCS IIOCIE
IIPOBE/ICHUS] NEPBOM NPHUXOTHOW WM pacXogHOM omepauuu 3a Cuer npenocraBieHHOro bankom
oBepapadra. Jlo momenTa otpaxkeHuss mo CyeTy NepBOW pacXOTHOW OTepaluu, MPOU3BEACHHON 3a
CueT mpenocTaBiIeHHOro baHkoM oBepapadTa, JTUMHUT oOBepApadTa YCTaHABIMBAETCS B pa3Mepe
PaBHOM HYIIIO.

2.7. B cootBerctBuM co cT. 411 'K P® CtopoHbl ycTaHaBIMBAIOT, YTO MPOBEACHUE 3adeTa
BCTPEUHOT0 OJHOPOJHOTO TpeOOBaHMS B KadecTBe IpekpaileHus oOs3arenbcTB Kimenra mnepen
bankoM no Hacrosuiemy JloroBopy B OJHOCTOPOHHEM IOPSAKE HE JOIMYCKAETCA. 3a4eT BO3MOXKEH
HCKJIIOYUTENIBHO C MMCbMEHHOT0 cornacus banka.

2.8. Kiument He BmpaBe ycTymaThb TpeTbeMy JHIly CBoe MpaBo TpeOoBarh oT banka
MIPEIOCTABIICHUSI KPEOUTHBIX CpPEICTB, a TakXke OOpeMEHsSTh €ro Kakum-Inbo obpasom 0e3
MIMCBMEHHOTO0 cornacus banka.

2.9. Kiment npenocrasisier banky npaBo cniucbiBath co Cyera ClieAyIonme CyMMBI:

- CyMMBI OIlepaiii, COBEPIIEHHBIX C UCIIOJIb30BAHUEM KapT;

- CyMMBI ofiepaiuii, coBepueHHbIX M0 CueTy ¢ UCIO0Ib30BaHUEM PEKBU3UTOB KapT;

- CyMMbI omepaiuii, coBepiieHHbIX 1no CyeTy B CHCTEMax AWCTAHIMOHHOTO OaHKOBCKOTO
o0CTy>)KUBaHUS;

- ICHEeXHBIE CPEJICTBA B OIIATY 33J0JKEHHOCTH (OCHOBHOTO J10JITa);

- CyMMBbI HAUHUCJICHHBIX MPOLIEHTOB 3a MOJIb30BAaHUE KPEIUTHBIMU CPEICTBAMU;

- IEHE)KHBIE CPEJICTBA B OIUIATY CBEPXJIMMUTHOM 3a/10J)KEHHOCTH;

- CyMMBbl HEYCTOMKM 3a BO3HUKHOBEHHE IPOCPOUYEHHOW 3a/I0JDKEHHOCTH M IIaThl 3a
BO3HHUKILYIO CBEPXJIMMUTHYIO 33J0/>KEHHOCTb;

- CYMMBbI KOMHCCHH, B TOM YHCJIE 32 MOAKIIOUYEHUE/TPEIOCTaBIEHUE JOMOIHUTENBHBIX YCIYT B
COOTBETCTBUH ¢ Tapu(HBIM MIaHOM;

- CyMMBI, CBSI3aHHBIE C POBEPKOM U MPEJOTBPAIIEHUEM HE3aKOHHOTO MCTIOIb30BaHUs KapThl, a
TaKXkKe CyAeOHble H3JIEPKKW M MHbIE pPACXOJbl, CBSI3aHHBIE C TPUHYAUTEIbHBIM B3bICKAaHHEM
3agomkeHnHocT Knmenra;

- CyMMBIl OIlE€pallMii, paHee 3a4MUCICHHBIX DaHKOM IO 3asBJIEHUSAM O CIOPHBIX OIEpalusiX,
MpU3HaHHBIX baHKOM B X0/1€ TPOBEPKH HEOOOCHOBAaHHBIMH;

8 TlpumenuMO i JOKYMEHTOB, MOATBEPKIEHHLIX KOPPEKTHBIM BBOJOM OJHOPA30BOTO IIAPOJA, YTO IIPU3IHAETCH
ITOITUCAHUEM ITPOCTOM JIEKTPOHHON HOAMKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.
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- CYMMBI, OITnO004YHO 3auncieHHbie bankoM Ha Cuer;

- CyMMBI JIEHEXHBIX CPEACTB, B3bICKMBAcMbIX ¢ KiMeHTa Ha OCHOBaHMM HCIIOJHUTEJIBHBIX
JOKYMEHTOB, a TaK)K€ MHBIX CIIy4asiX, YyCTAHOBJIEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu,
3a BBIYETOM ABTOPU30BaHHBIX CYMM.

VY ca0BUS HACTOSILETO MYHKTA SIBJSIOTCS 3apaHee JNaHHBIM aKLENTOM, KOTOPBIA MPEAOCTaBIECH
Knuenrom banky 06e3 orpanuyeHus IO KOJIMYECTBY M CyMMaM pacueTHBIX JIOKYMEHTOB,
dbopmupyeMbix bankom B mensix ucnoisHeHUs o0s3arenscTB KiveHTa, BBITEKAIOMIMX M3 HACTOALIETO
JloroBopa, ¢ BO3MOXXHOCTBK) YAaCTHYHOI'O MCIIOJHEHHs PACYETHBIX JIOKYMEHTOB II0 YCMOTPEHHIO
banxka.

2.10. Joctyn K Hcroyib30BaHUI0 KIMEHTOM TaKMX JUCTAHIIMOHHBIX KaHAJIOB OOCITY>KUBAHMUS,
Kak 0aHKOMaThl M UH(POPMALIMOHHO-TIJIATEKHBIE TePMUHAIBI baHKa, 715 OCYyIECTBICHUS OTepaluii ¢
MCTOJIb30BaHUEM KapThl H/wiu 1o CyeTy, mosydyeHus: HHPOPMAaLUU N0 KapTaM U OaHKOBCKUM CYETaM
KnuenTa, B ToM ynciie B Hensix (GOpMUPOBAHUS PACIOPSHDKEHUN HA MOJKIIOYEHHE JOMOIHUTEIBHBIX
YCJIYT BO3MOKHO TOJIBKO Ipu Hanuuuu y KimeHTta aeicTByromed kaptel. JocTyn W coBeplieHue
omnepaiuii B cucteme «MHTepHeT-0aHK» 1 «MOOUIBHBIN OaHK» HE TpeOyeT 0053aTeIbHOr0 HATUYUS Y
Kimmenra neiictByromei KapTel.

2.11. UndopmupoBanne Kiunenra/nep:karens JOMOMHUTENBHOM KapThl 00 OIEparusix,
COBEPILEHHBIX C MCIIOJIB30BAHUEM JJIEKTPOHHBIX CPEACTB IUIATE)KA NMPOU3BOJUTCS B PAMKAX YCIYI'H
«YBemomiieHus» (B TOM UHUCIE YyCOyrd «YBEIOMJIEHHS IO CYETy», «YBEIOMIIEHUS IO
JIONOTHUTEIBHOM KapTe» U «YBEIOMIICHHUS O MOMOJHEHUW»). B ciyuae, ecnu y Knuenra/nepikarers
JIOMOTHUTENBHOM KapThl HE MOAKIIOYEHA YyCiayra «YBeJOMIICHHs», BaHK HampaBisieT CBEICHHS O
Ka)KJI0M COBEPIICHHOW C MCIOJIb30BAaHUEM DJJIEKTPOHHBIX CPEACTB ILIaTEXa PACXOAHOW Ollepanuu I10
Cuery(am), a Taxke MHOW MH(OpPMAIMH, PEAYCMOTPEHHOM HacTtosmmMu [IpaBunamu, cBA3aHHOHN ¢
ncnionHenueM Knmentom JloroBopa. VYka3zaHHbIE CBEACHUSA MNPENOCTaBisAOTCa KimeHTy myrem
HanpaBieHuss Push-yBemomienust winm SMS-yBenomiieHHss Ha HOMEp MOOWIBHOTO TenedoHa,
npenoctabiieHHbI KilneHTOM B cOOTBETCTBUU C IMyHKTOM 7.2.5 Hactosiuux [IpaBui.

Push-yBenomiienne Hampasisiercss KiueHTy B ciiydae yctaHOBKH KilMeHTOM Ha MOOHIBHOM
TeleoHEe WM TOPTATHUBHOM IEPCOHAJIBLHOM KOMIIbIOTEPE CHCTeMbl «MOOWIbHBIN OaHK» U
BKItOYeHUsT KiMeHToM B HacTpoiikax cucteMbl «MOOHIbHBIA OaHK» omuuu monydeHus Push-
yBenomienuit. Mupopmarust o monmydeHHbIx Push-yBenomuieHusx noctynHa KimeHTy B paszene
«YBenomIleHUs» cucTeMbl «MOOMIBHBIN OaHKY.

B cnywae ecnu KinueHT He sBisiercs mnosb3oBaTeneM cucTeMbl «MoOWIbHBIH OaHK» C
BKJIFOUCHHO# omuueit nmonydenus Push-yBenomnenuit win, ecnu Push-yBepomieHne He JOCTaBIICHO,
Kmuenty nampasnsiercss SMS-yBenomiieHre ocpecTBOM MOOWIBHOM CBSI3M Ha HOMEP MOOMIIBHOTO
TenedoHa, IPeAOCTaBICHHBII B COOTBETCTBUU C I1. 7.2.5 HacTosmux [IpaBui.

2.12. Cenenusi 0 KaxXJOH COBEPIIECHHON C HMCIIOJIb30BAHUEM 3JICKTPOHHBIX CPEACTB IIaTexa
npuxoaHo# onepauuu o Cuery npepocrasistorcss Kinventy myrem npenocrasieHuss CUeT-BBITUCKU
o Cyery B COOTBETCTBMM € HacTosiiuMu IIpaBunamu, eciu MHOE HE MPETYCMOTPEHO COTJIAIIEHUEM
CTOpOH.

2.13. Kpeautop BrpaBe® B OJHOCTOPOHHEM TOPSIKE W3MEHUTHh Hactosmme [IpaBuna w/miam
Tapudnslil 1an, B TOM 4ucie M3I0XKUTh HacTosmue [IpaBuia B HOBOM pelakuuu, B Ciydae, €cliu
Takoe H3MEHEHHE HE TIOBJIeYeT 3a COOOM BO3HMKHOBEHHME HOBBIX WJIM YBEJIMUYEHHE pa3zMepa
CYIIECTBYIOIIMX JEHEXHBIX 00s13aTenbeTB Kirenra no Jlorosopy.

bank wuHdopmupyer KinueHTOB 00 M3MEHEHHAX W/MIW JIONOJHEHHSX, BHECEHHE KOTOPBIX
wianupyercs B Hactosuiue [IpaBuna n/unu Tapuduslil naaH, B ToMm yucie o0 yrBepxkaeHuu bankom
HOBOU pepakuuu Hactosmux [IpaBuit, He MeHee yem 3a 15 (MATHAAIATH) KaJeHAApHBIX JHEH 0 JaThl
BCTYIUIGHHSI HMX B CHIYy JIOOBIM U3 CIOCOOOB, YCTaHOBJEHHBIX HacTosummmu IlpaBunamu,
o0ecrneunBaroIIUMUA BO3MOKHOCTh O3HAKOMIIEHUS ¢ 3T0i nHopmarueit KiineHTos:

- IyTeM HarpaBJIeHUs] yBeJOMJIEHUN ¢ ucnoib3oBaHueM Cucremsl [IbO u/unm 31€KTpOHHOM
no4Tbl/SMS-coobmienus (npu orcyrereun y Kimmenta Cucremsi JI5O),

9

9B cootsercTeuu ¢ PenepanpupiM 3akoHoM 0T 21.12.2013 Ne 353-D3 «O norpeburensckom Kpeaute (3aiive)y.
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a TaKKe MOCPEJICTBOM pa3MelleHust UHpopMaluu Ha:

- opunmansHOM caiite banka B cetn utepuer: www.rshb.ru;

- Ha CTeHJIax B mojpasnaeneHusx banka, ocymectpistomux oocnyxxuBanue KiueHTos;

- B Cuctreme J1bO.

KnueHnt BopaBe OTKa3aTbcs OT MpPENIOKEHHBIX baHKOM W3MEHEHUH W/WIM JIOMOJHEHWH B
Hacrosimue IlpaBuna w/mmum Tapudselii mman nyrem oOpamieHuss B mojpaszaencHue banka,
oOciyxuBatoniee Cuer, ¢ 3asBiICHUEM O 3aKpbiTuu (CyeTa W MpEeKpalleHUH IEHCTBUS KapThl W/HIU
pactopkenuu JloroBopa B TeueHue 10 (mecsitu) KaleHAapHBIX JHEH ¢ MOMEHTa BHECEHHS U3MEHEHUN
u/uny gonojaHeHui B Hactosmue [IpaBwia u/ unu TapudHblii miaH.

B cnyuae ecnmu KnmeHnt He oOparuics B moapaszaencHue banka, oOciyxuBaromee Cuer, ¢
3asiBIEHHEM O 3akpbITHH Cyera W MpeKpalleHUH EeHCTBUS KapThl W/WIK pacTop:keHuu Jlorosopa, B
yKa3zaHHble cpoku, CTOpPOHBI MNpuU3HAIOT YyciaoBus JloroBopa H3MEHEHHBIMM B COOTBETCTBHM C
HampaBlieHHbBIM bankoMm mpeminoxenuem, a KiueHT akuenToBaBIIMM HampaBieHHoe baHkom
npennoxenue (1. 2 ct. 438 'K POD).

B memsix oOecrnedeHuss CBOEBPEMEHHOrO MOMy4YeHHUs WHGpopMmanuu 00 M3MEHEHUSX W/WiH
nonoimHeHusx B Hactosimue [pasuna w/wmm Tapudusrii mnan, KinueHnT o0s13yercst He pexe, 4eM pas B 5
(msITh) KaNeHAAPHBIX [HEH CaMOCTOATENbHO TONy4YaTh CBEIEHUS OO0 W3MEHEHHSX, KOTOpPbIE
wianupyercss BHectH B [lpaBuna w/wim TapudHbld TU1aH, € HUCMHONB30BAHUEM HCTOYHHUKOB
nH(popMalny, yka3aHHBIX B HacTosmeM myHkTe [IpaBu.

JIroOble M3MEHEHHs W/WIK JOTNONHEeHUs B Hactosmme llpaBuna w/wim Tapudwssii rmaH, ¢
MOMEHTAa BCTYIUICHHUS WX B CHIIy PABHO PacIpOCTPAHSIIOTCS Ha BCEX JIMII, 3aKiiouuBIIuX JoroBop, B
TOM UHCJIE 3aKII0UMBIINX J{oroBOp paHee AaThl BCTYIJICHUS] U3MEHEHUH B CUITY.

3aKOHOM MOXKET OBITh MPEAYCMOTPEH UHOM MOPSAA0K u3MeHeHus Jlorosopa.

2.14. bank unpopmupyer Knuenra o HaTMUMU BPEMEHHBIX TEXHOJIOTMYECKHX OTPAHUYCHUSIX
Ha HUCIoJIHEeHue pacnopsbkeHudd Kimenrta, chopMUPOBAHHBIX C HCIOJNB30BAHUEM AMCTAHIIMOHHBIX
KaHAJIOB OOCTYXXMBaHHSA, IIyTeM pa3MELIeHHs COOTBeTCTBywmell wuHpopmammu B Cucreme
«MuTepuer-6ank» U «MoOUIbHBIN GaHK»/Ha Web-caiite banka Www.rshb.ru/aa uHbopMannOHHBIX
cTeHnax B opucax banka B MecTax HemocpecTBEHHOTo oocnyxuBanus Kinenra.

2.15. VYcnoBusmu  CornameHuss NOpeAyCMaTpUBAIOTCS — MHAMBUIYAIbHBIE  YCIIOBHS
MIPEIOCTABIICHUS TUIATEKHOM KapThl C JUMHUTOM KpPEIUTOBAHMS, KOTOpbIE IPEACTaBICHBI B BHJIE
Tabmuipl. Bee ocTanmbHBIE YCIOBHS HCIOJB30BAaHUS IIATEXKHON KapThl C JIUMHTOM KpPEIUTOBAHMS
SIBJIAIOTCS OOIIMMU U cofiepKarcs B HacTosux [IpaBuiax.

2.16. B pamkax otnenbHbix Tapudubeix niaaHoB bank mmeer mpaBo opopmuth KimeHTy kak
Kapty, Tak u popMm-pakrop. [Ipu Hammuuu y Knuenrta gpopm-dakxropa Bce TpeOOBaHUS HACTOSIIIHNX
IIpaBun npuMeHuMsbl K GpopM-(pakTopy HapaBHE C TpeOOBAHUSAMHU K KapTaM C y4e€TOM OCOOEHHOCTEH,
yKa3aHHbIX B HactosueM nyHkre. [Ipu nomyuenun dopm-daxropa KnueHT 00s3yeTcsi BBINOIHSTH
TpeGoBaHus HacTosmux [TpaBui.

2.16.1. Kapra B Buae ¢opm-hakTopa mpenHazHaueHa IS COBEPIICHUS OECKOHTAKTHBIX
IIaTeKel IpU COBEpLIEHUM oIuiaTthl ToBapoB M ycayr B TCII, omepanuii mo nepeBony IEHEXKHBIX
CPEICTB, CHSITHIO HaJWYHBIX JIEHEXKHBIX CpeAcTB M mnonojgHeHuto Cuera B OaHKOMaTax,
MH(POPMAIIMOHHO-TIJIATEKHBIX ~ TEPMHHAJAX, OJJIEKTPOHHBIX TEpMHHaJIaX ¢  OECKOHTAaKTHBIM
oOcIy)kKMBaHMEM U HE TMpeJHa3HAaueHa JJIs MHCIOJIb30BAaHUS B OJEKTPOHHBIX TEepMHUHAIaX B
nojpaszenenusx baHka, OCYHIECTBISIOIIMX ONepaluu MO NpUeMy W/WIM BblJaue HaJHMYHBIX
JIEHEKHBIX CPeICTB ¢ ucnoiab3oBanueM kapT (IIBH banka).

2.16.2. B cnyuae otcyrctBus y Knmenrta neiicTByromel kapThl Ha MaTepHabHOM HOCHUTENE
(nnactuke) k Cuery, npu Beimycke bankom kaptel B Buie dopm-paktopa k naHHomy Cuery B
o0s3aTenibHOM — Topsiike  odopmusieTcst  kapta karteropuu Instant  Issue  (M)/Kapra MUP
MowMmeHTanpHOTO BbIIyCKa B paMKax aHajmormyHoro Tapuduoro rutaHa mans oOecnedeHus
BO3MOXKHOCTH ocyuiectBienuss Knuentom onepaunit B [IBH banka, CTOpOHHMX KpEAMTHBIX
OpraHm3allvii, a Takxke cetu MIHTepHer.

2.17. Kiument mpenocraBnser baHky mnpaBo coOupaTh, HUCHONb30BaTh M IEpeaaBaTh
unpopmanuto o Knuenre, a Takke nopyuyaer banky nepeaBaTh 1 0OMEHUBATHCS C COOTBETCTBYIOIIEH
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MJIATESKHOW CHCTEeMOW WH(pOpMaNMe, OTHOCSIICHCS K KapTeé W COBEPIICHHUIO Omeparuil ¢
WCIIOb30BAHUEM KapThl, B CIAEAYIOMIUX LEAX:

— TPeNoCTaBJICHUS CEpBHCAa ABTOMATHYECKOrO OOHOBJICHHS HWH(POPMALUU O PEKBU3UTAX
kapThl Knmenra i npoBeaeHus miaTexxen yepes cetb MIHTepHer;

—  OOHOBJICHUS M YCOBEPUICHCTBOBAHMS IPOAYKTOB U YCIYT baHKa U MIaTeXHOH CUCTEMBI;

—  TIOBBILIICHUS OE30MACHOCTH OKA3bIBAEMBIX YCIIYT U MPEAOTBPAIICHUS MOIIIEHHUYECTBA,

—  IPOBEAECHUS MAapPKETHHIOBBIX aKUUW U KaMITAHUM.

2.18. bank BmpaBe HCMOJB30BaTh BCE yKaszbiBaeMmble KilmeHTOM HOMepa ero TeinedOoHOB s
ocymectBieHust SMS-uHpopMupOBaHMS W HampaBJICHHUA HMHOM NEPCOHU(DUIIMPOBAHHON U
HenepcoHUUIUPOBaHHOW HH(OpPMALUKM B Clydasx, ONpPENENIeHHbIX HacTosmumu IlpaBunamwu, a
TaKXKe JUId OCYILECTBICHUS TeJNe(QOHHBIX 3BOHKOB B IIENSAX IOATBEPKACHUS BO300HOBICHHSA
WCIIOJIHEHUS] PACHIOPSKEHHS O COBEPILIEHUU OMNEPALUUd B COOTBETCTBUM C MYHKTOM 7.1.14 HacTosAmux
[TpaBun u st ”HGOPMHUPOBAHUS O MOJYUYECHHH CBEICHUI O KOMIPOMETAIIMH PEKBU3UTOB IJIATEKHON
kapth! w/umn [ITMH-xoxa.

3. HOpHZ[OK OTKPLITHUA U BEACHUA Cuera

3.1. Jlns ocyiiecTBiIeHHs ONEpaluii ¢ UCIOJIb30BaHUEM U 0€3 UCIOJIB30BaHUS AJIEKTPOHHBIX
CPEICTB IUIaTeXka B paMKax Hacrosmero /Jforosopa, bank orkpsiBaer KilmeHTy cuer B BAJIFOTE KpeauTa
(manee — Cuer). Homep Cuera yka3piBaetcst B CornamieHuu.

3.2. BaHk ocCyIecTBIsIET pacueTHO-KaccoBoe oOciykuBaHue KimMeHTa B COOTBETCTBHU C
JEHCTBYIONUM 3aKOHOAATeNbCTBOM Poccuiickoit denepannu, 6aHKOBCKUMU MPaBUIIAMU U YCIIOBUSMU
Hacrosero Jlorosopa.

3.3. bank ocymiecTBiseT NEPeBOJ JAEHEXKHBIX cpeAcTB co CueTa MO PacHOPSHKEHUIO
Kmuenra/nepxarenss JlOMOJHUTENIBHONH KapThl B JJIEKTPOHHOM BHUjC, CHOPMHUPOBAHHOMY C
HCII0JIb30BaHUEM 3JIEKTPOHHBIX CpEICTB IJIaTexa, I MPEAOCTABICHHOMY
Kmunenrom/mpencrasurenem Kinuenra Ha OyMa)kHOM HOCHTEIIE.

3.4. Ha ocratok neHexHbx cpeactB Ha Cuere baHk mporeHTHl He HauuciuseT. [leHexHbIe
cpenctBa, pasMemnieHHble Ha (Cuere, 3acTpaxOBaHbl B TOPSAKE, pa3Mepax W Ha YCIOBHUSX,
YCTAaHOBJICHHBIX 3aKOHOaTenbCTBOM Poccuiickon denepanumu.

3.5. Jlnsa cosepmenus omepanuii mo Cuery 0e3 HWCHONB30BAaHUS DIIEKTPOHHBIX CPEICTB
iarexxa Kinuent nnentudunmpyercs bankom nmo macnopty rpaxkaanuaa Poccuiickoit deneparuu uim
WHOMY JOKYMEHTY, YJIOCTOBEPSIONIEMY JIMYHOCTh (PU3UYECKOrO JIMIlA, TMPU3HABAEMOTO B
COOTBETCTBUU C JIEWCTBYIOIIMM 3aKOHOIATENbCTBOM Poccuiickon denepanuu B 3TOM KaudecTse. bes
HCIIOIB30BaHUSI DJIEKTPOHHBIX CPEICTB MuiaTexa 1mo CueTy CoOBEpIIaroOTCs:

- TPHUXOJHBIE ONEpPallii B HAIMYHOU U Oe3HATMYHON (hopMme;

- pacxoJiHble ONepalyy B HAIMYHOU U Oe3HaInYHOU hopme.

3.6. bank ycraHaBIMBaeT CHEAYIOUMH MOpsSAOK 00paboTku u orpaxkeHus mno Cuery
MPUXOJIHBIX Omeparuii (orepanuu TMepeBoda JICHEXKHBIX CPEICTB, omepanuu mornoiaHeHus Cuera
HAJIMYHBIMH JI€HSKHBIMH CpEJICTBAMH) B 3aBHUCHMOCTH OT CHOC00a COBEpIICHHS, OTIPABUTEINS
IJIaTEKa U MECTA COBEPIICHHS TPUXOTHON ONEpaLNU:

3.6.1. TlepeBoabl IeHEKHBIX CPEICTB C MCIOIB30BaHHWEM PEKBU3UTOB (CueTra HA OCHOBAHUU
IJIATE€KHOTO TOPYYEHHUS:

- B cllydae, KOTJla MepeBo/]] JEHEXHBIX cpecTB Ha CUeT OCYILIECTBIISIETCS CO CYEeTa, OTKPHITOrO
B banke, 3auncienue NeHEKHBIX CpeAcTB HAa CUeT OCyIIECTBISETCS B ATy COBEPILICHHS MEPEBOA,
NpU  3TOM JICHEKHBIE CpPEACTBA JIOCTYNHBI g coBepuieHuss onepanuu 1no Cuery c
WCIIOIh30BaHNEM/0€3 HWCIOIB30BaHUS DJIEKTPOHHBIX CPEACTB IUIaTe)ka HE To37Hee padodero mHs,
CJIEIYIOLLETO 3a IHEM 3aYMCIICHHS ICHEXKHBIX CpeaCcTB Ha CueT;

- B CJy4dae, KOTJa MEPEeBOJ ACHEXKHBIX CpeACTB Ha CYEeT OCYIIECTBISETCS CO cueTa B MHOMU
KPEIUTHON OpraHu3alliM, 3a4KCICHHE JIEHEKHBIX CpeACTB Ha (CUeT OCYIECTBISETCS HE MO3HEe
CIIenyIomero pabovyero JAHsS ¢ MOMEHTA 3a4HCIICHHS IEHEKHBIX CPEJICTB HA KOPPECITOHACHTCKUM CYET
banka, mpu »TOM JeHEeXHBIE CpeAcTBa JOCTYNHBI [Jisi coBepiieHus onepanuii no Cuery c
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UCIOJIb30BaHNEM/0€3 NCII0Ib30BAHNUS AJIEKTPOHHBIX CPEJCTB IJIaTeXka He MOo3/IHee IBYX pabo4ux JHEeH
C MOMEHTA 3a4MCIICHH ICHEKHBIX CPEJCTB Ha KOPPECIIOHIEHTCKUH cueT baHka.

3.6.2. [lepeBoabl 1EeHEKHBIX CPEJICTB Ha KapTy baHka B ycTpolcTBax 00CIyKUBaHUS KapT:

- B Cllydae, KOrja oOmepauus II€peBOJA  JEHEXHBIX CPEACTB  COBEpPLIACTCS B
O0aHkoMmaTe/nH(OPMALIMOHHO-TNIATE)KHOM TepMuHane banka wumm cucteme «lMHTepHeT-0aHK» U
«MOOWIBbHBIN OaHK», ACHEXKHBIE CPEICTBA JOCTYITHBI IJIsl COBEPIICHUS ONEpAIMii C UCIOIb30BAHUEM
KapThl (€€ PEKBU3UTOB) — IOJydaTelsl ACHEXKHBIX CPEACTB cpa3y IIOCiIE MPOBEICHHs ONepaluu
IepeBoJa JEHEXKHBIX CPEICTB, a A COBeplleHHs omepauuil no Cuery nosjydarens ACHEXKHBIX
CpeAcTB 0€3 HCIOJIb30BAHUS DJIEKTPOHHBIX CPEACTB IUIATEKa — HE IO3/HEe CleNyrolero padodero
JHS,

- B Clyd4ae, KOrja olepaunus IepeBoja ICHEKHBIX CPEICTB Ha KapTy baHka coBepuiaercs B
YCTPOMCTBE MHOW KPEIUTHOW OpraHU3allvy, JEHEKHbIE cpelcTBa 3auncisatorcs bankom Ha Cuer He
[o3/lHee cleayromero pabouero JAHA C MOMEHTa 3a4yMCICHHMsS JICHEKHBIX CpPEACTB  Ha
KOPPECTIOHIEHTCKHI cueT baHka, NpuM OSTOM 3auMCIICHHBIC JIEHEKHBIE CPEICTBA MOTYT OBITh
HeznocTynHbl KinenTy nis coBepuienus onepauuii no Cyery ¢ UCnonb30BaHUEM/0e3 UCIOIb30BAHUS
ANEKTPOHHBIX CPEJICTB IJIATEXKA, B TOM YHCIIE /IS MOTrallleHusl 00s13aTeNIbCTB 110 MHBIM 3aKJII0YEHHBIM
JIOTOBOpaM, 110 S5 (TIATH) pabounx JHEH.

3.6.3. [lomonHeHNe HATMYHBIME JCHEKHBIMHU CPEJICTBAMH:

- B CJly4ae, KOrza IONOJHEHUE HAIMYHBIMU JCHEKHBIMU CPEACTBAMU OCYILLECTBIISIETCS Yepe3
Kaccy nojpasnenenus banka ¢ odopmieHHEM MPUXOAHOIO Oplepa, ACHEKHBIE CPEJCTBA JOCTYIIHBI
Ui coBepleHMs onepauuii no Cyery ¢ MCIoyib30BaHNEM/0e3 UCIIONIb30BaHUs 3JIEKTPOHHBIX CPE/ICTB
IiaTeka He 1o3Hee paboyero JHs, CIEIYIOIIEro 3a JHEM BHECEHUSI IEHEXKHbBIX cpeicTB Ha Cyer;

- B Cly4ae, KOrJa IONOJHEHUE HAJIWYHBIMU JICHEKHBIMU CPEICTBAMU OCYILECTBIISIETCS C
UCIOJIb30BAaHUEM KapThl B ycTpoiictBax banka (0aHkoMaTel, HH()OPMALMOHHO-TIIATEKHbIE
TE€PMHUHAJIbI, JIEKTPOHHBIE TEPMHUHAJIBI) UM C UCIOJIb30BAHUEM PEKBU3UTOB KapThl/pekBU3UTOB Cuera
(37IEKTpOHHBIE TEPMHUHAJIBI), JACHEXKHBIE CPEICTBAa JOCTYNHBI JJIsi COBEpPUICHHS] ONEpalUu C
HCIIOJIb30BAHUEM 3JIEKTPOHHBIX CPEICTB ILIATEXa Cpasy IOCIe MPOBEACHMS ONEPaLlUy IONOJIHEHUS
Ui coBepiueHus omnepanuu no Cyery 0e3 HCIOJIb30BAHMS 3JIEKTPOHHBIX CPEACTB IIaTeka — HE
MI03/IHEE CIIeYIOIEro paboyero aHsl.

3.7. Kiment/ero mpencTaBUTENb CAMOCTOSTELHO OCYIIECTBISICT PACcXOJOBAaHHE JCHEKHBIX
cpencts no CueTy B Ipezienax JOCTYIHOTO OCTATKa, 32 BBIYETOM ABTOPU30BaHHBIX CYMM.

3.8. IlpaBa Ha neHexxHbIe cpeacTBa, Haxoxasmecs Ha Cuere, mpuHamexar KimeHty B
Ipezenax ocTarka ACHEXHBIX cpelacTB Ha (Cuere, 3a UCKIOYEHMEM ABTOPH30BaHHBIX CyMM. Eciu
CyMMa COBEpLICHHBIX KIIMEHTOM pacXOIHBIX OIepaluil NMPEBBIIIAET OCTATOK JIEHEKHBIX CPEICTB Ha
CueTe U BEMMYMHY HEHMCIIOIB30BAaHHOIO KPEAUTHOTO JIMMUTA, y KilneHTa BO3HUKAET CBEPXJIMMMTHAS
3aJI0JDKEHHOCTh, Ha CyMMy KoTopod baHk BmpaBe HauMCIuTh IUIaTy (IPOLEHTHI) B pa3Mepe,
ycTaHoBIeHHOM TapudHbiM 11aHoM. HauucneHwe miaThl MPOU3BOAUTCS €XKEJHEBHO CO JIHA,
CJIEYIOILErO 3a JTHEM BO3HUKHOBEHHUS CBEPXJIMMMTHOHN 3a/I0JKEHHOCTH, MO JI€Hb €€ (PaKTHUeCKOro
HoraiieHus (BKIIOYUTEIBHO).

3.9. CaepximMHTHAs 3a10JKEHHOCTh, BOHUKAIONIAS NpU coBepiieHnn KimmeHToM omepariuii
no Cuery, B CyMMe, NpeBBIIAIOIIEH OCTaTOK JEHEXKHBIX cpencTB Ha Cuere W/WINM BEIUYUHY
HEHUCIOJIb30BaHHOT0 KPEAUTHOIO JIMMUTA, MOTAIIaeTCcsl 3a CYeT BHECEHHBIX (3aumclieHHbIX) Ha Cuer
KinenTta neHEXHBIX CPEICTB B OYEPEAHOCTH, YCTAHOBJIEHHOM n. 5.9 Hacrosmux IlpaBmi mnocie
CyMMBbI OCHOBHOTI'O JIOJITA 3a TEKYIIMM Neproj IaTexxeil. CBepXJIMMHUTHAS 33JI0JKEHHOCTD, 4 TaKXKe
riata (MpOLEHTHI) 32 BOBHUKHOBEHHE CBEPXJMMHUTHOHN 3aJJ0JDKEHHOCTH TOTallaeTcsl B KaJleHAapHOH
OYEPEAHOCTH.

3.10. KnnueHT 0043yeTcs OCYyLIeCTBUTh pacyeTbl ¢ baHKOM MO MOrameHuIo CBEPXJIUMUTHON
3aJI0JKEHHOCTHU B Te€UeHUe 5 pabouunx JHEeH 1ocjae MOMEHTa €€ BOSHUKHOBEHHS.

3.11. PacueTHble JOKYMEHTBHI MO OINEpalUsM C HCIOJb30BAaHUEM JJIEKTPOHHBIX CPEJICTB
IJIaTeka MOTYT COCTAaBISATHCS B BAIKOTE, OTIIMYHOM OT BaOTHI Cuera. PacueT skBUBajgeHTa CyMMBI
orepauuu B BaoTy Cyera Npou3BOIUTCSA B COOTBETCTBUU ¢ Tapu(HBIM IIIaHOM.
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3.12. Onepanuu, orpaxkeHHble B CueTe-BBINKUCKE, CYUTAIOTCS MOATBEpKIeHHbIMU KineHtowm,
eciin KinneHT B Teuenue 55 kaleHJapHbBIX JHEH ¢ 1aThl IPOBEACHUS ONEepaluy He NpeacTaBui B bank
3as1BJICHUE O HECOIJIACUU C OTPAKEHHOM B CueTe-BBIIUCKE ONEPaLUCH.

3.13. 3akpeiTue Cuera ¥ BO3BpAT OCTATKa JCHEXKHBIX cpelcTB co CueTa MpOM3BOIUTCS MOCIIE
ucnonuenus: Kiventom Bcex o0s3arenscTB 1o JloroBopy Ha OCHOBAHMM HMUCHMEHHOTO 3asBICHHS
Knmenra ¢ ykazanumem natel 3akpeiTusi Cuera, mepenaHHoro KiMeHTOM/ero mpeacTaBUTENEM B
nonapasaenenue banka, oOcmyxwuBatomee Cuer, He mo3gHee yeM 3a 45 KaleHIapHBIX JHEH [0
npeanonaraeMoit Aatel 3akpbiTuss Cuera. OnHOBpeMeHHO ¢ 3asBieHreM KimeHT Bo3Bpaimaer banky
Bce BhIMylIeHHbIe K CueTy KapThl IM00 MoJaeT 3asiBieHue 00 yTpaTe KapThl.

B cnywyae ecnm bankom mnomydeHo 3asBieHue KimeHtra o pacropxkeHun JloroBopa uiam
3akpbiTu  Cuera JloroBop cuutaercss u3MeHeHHbIM. OO0si3aHHOCTh baHka 1O KpeauTOBaHHUIO
npekpamaercs, a KimeHTy B cOOTBETCTBMM ¢ yciloBUsIMH JlOoroBopa HaUIEKUT BO3BPATUTH
(haKTUYECKHU MOITYYCHHYIO CYMMY KPEIUTHBIX CPEJICTB U YILUIATUTh MPOLIEHTHI 3a MOJIb30BaHUE UMHU, a
TaK)K€ CyMMbl KOMHUCCHI, IIaThl 3@ BOBHUKHOBEHHE CBEPXJIMMMTHOM 3aJ10JKEHHOCTH, HEYCTOEK II0
JloroBopy (Tpu HATUYUN).

3.14. bank He HeceT OTBETCTBEHHOCTh mepen KimeHTOM 3a 3aJepiKKy OCYyIIeCTBICHHS
onepauuii no Cuery Knuenra B ciyyasx, eciu 3Ta 3a7epkKKa npou3oliia He 1o BuHe banka.

3.15. KnueHT HeceT OTBETCTBEHHOCTh B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM Poccuiickoii
®denepanuu 3a MOJIb30BAHUE OMUOOUHO 3aUnCICHHBIMU Ha CYeT JeHEKHBIMH CPEICTBAMU.

3.16. KimueHT mMeeT BO3MOXKHOCTH TOIKITIOUUTH JOMOTHUTEIBHYIO YCIYTY «Y BEIOMIICHHS.
[ToaxiroueHue /OTKIIOUYEHHE YCIYTH «YBEAOMIICHHS» OCYIIECTBIAETCS Ha OCHOBAaHUU O()OPMIIEHHOTO
Kinuentom mno ¢opme banka nucbMeHHOro 3asBi€HHUS, NE€peJaHHOro B HojapaszaeneHue baHka,
obciyxuBatoriee Cuer Kiuenta, unm Ha OCHOBaHMM C(OPMHPOBAHHOTO C HCIHOJIB30BAHUEM
JMCTAaHIIMOHHBIX KaHAJIOB OOCITY)KWBAaHUS PACIIOPSHKEHUS O TOMKIIOUCHUH YCITYTH «YBEIOMIICHUS.
JlononHuTenbHas yciyra «YBEOOMIICHUS» OKa3blBaeTcsi baHKOM B COOTBETCTBUU C Y CIOBUSIMU
npenocrabiieHus ycayru «YsegomieHus» B AO «Poccenbxo3z0ank». [loaxirouas TONOTHUTEIbHYIO
ycIuyry  «YBEOOMIIGHUS» TOCPEACTBOM JHMCTAHLIMOHHOIO KaHanma oOciyxuBaHusi, KiueHt
COIJIallIaeTCsl C TEM, 4YTO O3HAKOMJIEH M COIVIaceH C YCJIOBUSAMM TIPEJOCTaBICHHUS YCIyTU
«YBenomnenus» B AO «Poccenbxo306aHk», 0053yeTCsl UX BBIMOTHSTD.

3.17. KnmueHT MMeeT BO3MOKHOCTH MOJKIIOYUTH JIOTIOIHUTENBHYIO YCIYTY IUCTaHIIMOHHOTO
O6ankoBckoro obciyxuBaHusi «HTepHeT-0aHk» u «MoOunpHbI 6aHk». [logKIrOYeHHE/OTKIIOYEHHE
YCIYTH  JAMCTAaHUMOHHOTO  OaHKOBCKOTO  OOCIYXMBaHUS  OCYIIECTBISETCS HAa  OCHOBAaHUU
odopmienHoro Knuentom mnuceMeHHOro 3asBieHUs 1o ¢opme baHka, mepemaHHOro B I00OE
nojpasaeicHue baHka/Ha OCHOBaHMM C(OPMHUPOBAHHOTO C KCIOJIB30BAHHEM JUCTAHIIMOHHBIX
KaHaJOB OOCIYKUBAHUS PACHOPSIKEHHUS] O TOJKIIOYEHHH YCIYTM TUCTAHIIMOHHOTO OaHKOBCKOTO
oOciyxuBaHus. [loakmoyas JONOJHUTENBHYIO YCIYTY JUCTAHIIMOHHOTO OAHKOBCKOTO 00CTYKUBaHUS
C UCIONB30BaHUEM MAMCTAHIMOHHOTO KaHala oOcChyxuBaHHs, KJIHEeHT cornamiaercs ¢ TeM, 4YTO
O3HAaKOMJIEH U COIJIacE€H C YCIOBHUSMH JUCTAHIMOHHOIO OAHKOBCKOTO OOCITY>KMBaHMS (PU3NYECKHX
mu1 B AO «Poccenbxo30aHk» ¢ UCTIOIb30BaHUEM cUCTeMbl «HTepHeT-0aHKk» U «MOOUIBHBIA OaHK,
00s13yeTCs UX BBIIOIHSATD.

3.18. bank BmpaBe CIUCHIBAThH (3a4HCTATH) AeHEKHBIE cpencTBa co Cuera (Ha Cuer) Knmenra
0e3 ero JOIMOJIHUTEIBHOIO PacHopsLKEHUS ¢ O(QOpMIICHHEM DPACUETHBIX JOKYMEHTOB (B TOM 4HCIIe
OaHKOBCKOTO OpJiepa), BBICTaBIsIEMbIX baHkoM, B pa3Mepe CymMM, OIIMOOYHO 3aYUCICHHBIX
(ctucannbix) Ha Cuet (co Cuera) KnuenTa. Y cinoBus HACTOSIIETO MyHKTA SIBJISIOTCS 3apaHee JaHHBIM
aKIenToM, KOTOpbId mpenoctaBieH Kiuentom banky 0e3 orpaHudeHus IO KOJHUYECTBY
pacnopsbkeHuil baHka, BBICTaBIsIEMBbIX B COOTBETCTBHH C YCJIOBUSMHU HACTOSIIETO 3apaHee JaHHOIO
aKienra, a Takke 0e3 OrpaHMYEHHUs MO UX CYMME M C BO3MOXXHOCTHIO YaCTUYHOTO HCIOJHEHUS
pacniopsbkenuil banka.

3.19. Cpok nbroTHOT0 KpeIuTOBaHHUS MOKET OBITh M3MEHEH B paMKax MpeanokeHus baHka,
1o cornameHno CTOPOH MyTeM 3aKJIFOUEHUs JOMOJIHUTEIBHOTO COTJIAllIEHUSI.

CpOK JIbrOTHOTO KPEJUTOBAHHSI MOXET ObITh U3MEHEH C IIEpBOr0 YMCIIa MECALa, CIEIYIOLIero
32 MecsleM  IOANHUCAaHUS  JIONOJHUTENIbHOTO  COTJIallleHUst TpPU  BBIIOJHEHUU  YCIOBUHN
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JIOTIOJTHUTEIBHOTO COTJIAIICHUS, Ha JaTy MOCIEIHEero AHS Mecsla, B KOTOPOM ObLIO 3aKIIOYEHO
JIOTIOJTHUTEIHHOE COTJIAIIICHHE.

B cnyyae HecoOnroAeHHs YCIOBHUM JIOMOJHUTENBHOTO COIJIAIIEHUS, CPOK JIBIOTHOTO
KpeauToBaHus He Oyaer u3MeHeH, bank HampaBnser KnueHTy B cooTBeTCTBUM C 1. 2.11 HacTosmmx
ITpaBun, Push-yeemomienne wnu SMS-yBegomiieHne Ha HoMep MOOWIbHOrO —TenedoHa,
npepocrasieHubii  Knuentom banky B coorBerctBuM ¢ mn. 7.2.5 wacrosmmx [lpaBun wnm
3aperucTpupoBaHHblii  bankoM npu  mogkmodeHun — KIMEHTY — IONOJHUTENBbHOM — yciyru
«YBemomiieHus» (B TOM YHCIIE, U IPU MPHUOCTAHOBICHUH JOMOJHUTEIBHON yCIyru «YBEIOMIICHHUN),
¢ uH(opMaIel 0 HEBO3MOKHOCTH U3MEHEHUS CPOKA JIbIOTHOTO KPEAUTOBAHUS.

4. HOpH}IOK npeaoCcraBJC€Hus U UCNOJIB30BaHUSA KapThbl

4.1. Kapra sBisfercsi JJEKTPOHHBIM CpPEACTBOM IUIAaTeXa, MpPEAHA3HAYEHHBIM IS
dbopmupoBanus Kimentom/nepxkarenem JlOMONMHUTETLHOW KapThl AJICKTPOHHBIX PACHOPSHKCHUN Ha
IIepeBO/l JEHEXHBIX cpeacTB. Takke KapTa MpenocTaBiIsieT BO3MOXKHOCTh KimeHty mnonydath
MH(GOPMAIIMOHHBIE YCIYTH C UCIOJIb30BAHMUEM JHCTAHIIMOHHBIX KaHAOB oOcyxuBaHus. Hacrosmuii
JloroBop ompenenser MNOPSAOK HCHOJIb30BaHUSA KapTbl Kiumentowm/nepxarenem [lonogHUTEIbHON
KapTBhl.

4.2. Kapra sBasercs coOcTBeHHOCThIO banka u Bblmaercs KimeHTy BO BpeMeHHOE
MOJIb30BaHKe (3a UCKIIOUeHUEM (GopM-(hakTopa, mpruOOPETEHHOTO B TOProBoil opranuszammu). Kapra
HE MOJISKUT Iepejade APYroMy JHIy M JOJDKHA ObITh ciaHa B BaHK mociie McTedeHus cpoka ee
NecTBUs, a Takke o TpeboBaHuio baHka B ciaydyae OJIOKMpPOBKM KapThl 110 MHULMATUBE baHka He
[I03/IHEE JIHA, CIEAYIOUIero 3a JHeM noiydeHus KimeHTom Takoro TpeOGoBaHMs (3a MCKIIOYECHHEM
dbopM-dakTopa, npeaocTaBieHHOro baHkoM/mprnoOpPETeHHOTO B TOPTOBOI OpraHu3aInm).

4.3. Kapra npunumaetcs K 00CIy)KMBaHUIO Kak Ha Teppuropun Poccuiickoii @enepanuu, Tak
U 3a ee IpeneilaMM B TOYKax OOCIYy)KMBaHMS, HUMEIOIIMX peKJIaMHbIE YyKa3aTeau O IpHUeMe
COOTBETCTBYIOLIMX KaTeropuil kapt. Onepanuu 1o kapTe MOryT COBEPILATHCS B 000 BatoTe.

4.4. Jlnsa nosyuyeHus: KapThl, OTKpbITUS CueTa U yCTaHOBJIEHUS KPEAUTHOro JuMuTa KiueHr
3allOJIHSIET W MOANHKCHIBACT AHKETY-3asBJIEHUE, a TaKXKe IPEACTaBIsAET APYrue IJOKYMEHTHI B
COOTBETCTBUM C TpeboBaHusMu banka. Karteropus Bblmyckaemol KapThl yKkasbiBaeTcsi KimeHToM B
AHKeTe-3asBIICHUN.

4.4.1. B pamkax otaenbHbIX Tapu¢Hbix mianoB bank npenoctasnser KineHTy BO3MOXHOCTh
CaMOCTOSITENIbHO MpuoOpecTH (hopM-pakTop B TOProBoil opraHu3anuu U opOPMHUTH €ro B KauecTBE
OCHOBHOM KapTel K JeiicTByromeMy Cuery, OCYLIECTBUB JEWCTBUSA, HU3JIOKEHHbIE B NyHKTEe 4.4
Hacrosmux [Ipasui.

Hnst opopmnenust popm-daktopa k nelctByromeMmy cyery KimeHTa Hanmuume KapThl Ha
MaTepuaibHOM HocuTene (rnactuke) y Knuenra k Cuery o6s3aTenbHO.

4.4.2. ]Ins nomy4ueHust KapThl B Bue hopM-dakTopa, mpeaocraBisieMoro bankom, ecinu naHHas
BO3MOKHOCTh IpeaycMoTpeHa TapudubiM miaHoM, KIueHT IOMONHUTENbHO K MaKeTy JOKYMEHTOB,
yKa3aHHOMYy B mnyHKTe 4.4 Hacrosmiux IlpaBun, nonanmuceiBaer 3asiBI€HME Ha BBIIYCK KapThbl
AO «Poccenbxo30ank» B BUae popm-pakropa.

4.4.3. s mepenpuBs3Kd KapTel B BHAE (opM-(pakTopa K HOBOMY/OTKpeITOMY paHee Cuery
KnuenT 3anonsser, nmoanuceiBaeT W IpenacraBiseT B baHk 3asBieHHE Ha INEPENPUBSI3KY KapThl
AO «Poccenpxo36anK» B Bue GopM-axTopa k cuery (o popme banka)'?.

IlepenpuBsska paHee BBINYIIEHHOW KapThl B Buje (GopM-pakTopa K HOBOMY/OTKPHITOMY paHee
Cuery KnmenTa ocymectBisiercss B pamkax TapudHOro miaHa, mpeaycMaTpUBaIOIIET0 BO3MOKHOCTh
oopmienus kapTel B Buze hopM-pakTopa, npu JIUIHOM obpamienun Knuenra B bank.

[lepenpuBsa3ka BO3MOKHA TOJIBKO B TOM CiIydae, €CH /10 OKOHYaHUs CpoKa JieHcTBUs hopm-
¢akTopa ocTajgoch He MeHee 6 MecsIIeB.

45. Eciu B mnepuon neictBusi JloroBopa y Kimenta Bo3HUKaeT MOTpeOHOCTh B
MCIOJIb30BAHUH KapThl MHON KaTerOpUH/TIEPEeBBITYCKa KapThl, 32 HCKIIOUEHUEM CITy4aeB MEPEeBhITyCKa
B CBSI3UM C HCTEUEHUEM cpoka peictBus KapTel (cM. 1. 4.10 Hacrosimux IlpaBwit)/Beimycka

19 3anonusercs no ¢popme IMpunosxenus 3.4 x Mopsaxy Ne 241-11.
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JIOTIONIHUTENBHON KapThl, KiMeHT 3amonHser u moAmuchiBaeT 3asBiieHue mo ¢opme banka, ykazaB
KEaeMyl0 KaTeropuio KapThl, a TaKKe MPEJCTaBIsAET JOKYMEHTHl B COOTBETCTBHU C TPEOOBAHUAMHU
banka, npy OTCYTCTBUU IPOCPOUYECHHON U CBEPXJIMMHUTHOU 3a40JKEHHOCTH.

Eciu B mepuon neiictBust JloroBopa y KimeHTa BO3HHKAaeT MOTPEOHOCTh B IEPEBBITYCKE
KapThl/ TOTMOJIHUTEIHHONW KapThl B BHUIE (hopM-(pakTopa, 3a HCKIIOUEHHEM IEPEBBITyCKa B CBS3H C
ucTeyeHueM cpoka gedctBust kaptbl (cM. 1. 4.10 nactosmux Ilpaswn), Knuent mpemocrtaBisier
MIOJIHBIM KOMILJIEKT JOKYMEHTOB B COOTBETCTBUU C TpeOoBaHUAMU baHka NS MPUHATUS PELIEeHUs 10
BBIITYCKY KapTbl/ IOTIOJTHUTEIIbHONW KapThI.

s monmyueHust KapTthl K yxe umeromiemycst Cuery KimeHT moxeT odopMuTh 3asiBKy Ha
BBIITYCK KapThl C MCIIOJIb30BAaHUEM AMCTAHIIMOHHBIX KaHAIoOB oOcmyxuBanus. [Ipuem bankom 3asBok
Ha JIONIOJHUTENbHBIE KapThl, a Takke KapThl B BUAE (GopM-(hakTopa yepe3 AUCTAHIMOHHBIE KaHAJIBI
00CITy>)KUBaHHSI HE OCYIIIECTBIISETCA.

4.6. [ns mzrotosnenus JlonomHutensHol KapThl, KiineHT:

4.6.1. Odopmnsier noBepeHHocTh B banke wiam mnpenocrasisier B baHk HOTapuanbHO
YIOCTOBEPEHHYIO JOBEPEHHOCTh HA PACHOPSKEHUE JEHEKHBIMU CPEICTBAMM, HAXOASIIMMUCS Ha €ro
Cuere.

4.6.2. BHOoCUT [OTIOJHHUTENBHBIA B3HOC B pa3Mepe KOMHUCCHH 32 OOCITyXHUBaHUE
JIONIOJTHUTENBHOM KapThl B COOTBETCTBHH C Tapu(HBIM IIAHOM HpPU HEITOCTATOYHOCTH/OTCYTCTBHU
COOCTBEHHBIX CpeZIcTB Ha CueTe M HEUCIIOJIb30BAHHOTO KPEAUTHOTO JINMUTA JIJISl OTLIAThl KOMUCCHH.

4.6.3. Ilomaer 3asBienne Ha monydeHue JonomautensHoi kKapTel AO «Poccenbxo30aHk» 1o
TunoBoii gopme baHka ¢ ykazaHMeM HEOOXOJUMBIX NAHHBIX O MPEACTABUTENE, a TaKXKe JIPyrue
JNOKYMEHTBI TPEJICTAaBUTENA, IPENyCMOTPEHHbIE 3aKOoHOJATenbCTBOM Pocculickoin denepanun.
JlomonHUTENbHBIE KApThl BBITYCKAIOTCS HE Ooliee yeMm JABYM mpejactraButensm KiueHTa, mpu 3ToM
KaTeropus BbITyCKaeMOH JlOMOJHUTENBHOM KapThl HE MOKET MPEBBIIIATh KATErOpUIO KapThl KineHra,
JEHCTBYIOLYIO HA MOMEHT BbIycKa J[OMOTHUTENBHON KapThI.

4.6.4. llpn xenanuu KimeHrta BeITycTUTH J(OMONMHUTENBHYIO KapTy B BHIE (GopM-(paxTopa,
€Clli JaHHas BO3MOXXHOCTh MpeaycMOoTpeHa TapugHbIM IJIaHOM, IOMOJIHHUTEIBHO K MEPEeYHIO
JIOKYMEHTOB, YKa3aHHOMY B IyHKTax 4.6.1-4.6.3 nacrosmux [Ipasuin, Knuenrt 3anonnser 3asBieHue
Ha MoJlyyeHHe NomnoiHuTeNbHOM KapThl AO «Poccenbxo36ank» B Buae (opM-¢pakropa Mo THIIOBOH
dbopme banka.

4.6.5. B pamkax otnenbHblx Tapudubix maHoB bank mpenocranser KineHTy BO3MOXHOCTb
CaMOCTOSITENILHO MpHoOpecT (opM-(paKkTop B TOProBo OpraHu3ali U 0QOPMHUTH €ro B KauecTBe
JlonmOMHUTENBHOM KapThl, OCYIIECTBUB JIEWCTBUS, M3J0KEHHbIE B MNyHKTax 4.6.1-4.6.3 HacTosmmx
[Ipasui.

4.7. B cnydae mpekpalleHHs IOBEPEHHOCTH HAa HUMs IPEJICTaBUTENsI, KOTOPOMY BbIJaHa
JlononHuTtenbHast KapTa, KiMeHT noibkeH He3aMeUIMTelNbHO MojaTh B bBaHK cooTBeTcTByrolee
3asBIieHHE © cooOmmTh 00 3ToM B Cnyx0y mnomaepxku 1o Teieponam 8(800)200-6099 wu
+7(495)651-6099 ¢ mnenpio MpekpaiieHus MpoBeacHHs omeparnuii mo CUeTy ¢ HCHOJIb30BaAHUEM
JIOTOITHUTEIBHON KaPTBHI.

4.8. Kapra Beimyckaercs bankoM B TeueHme 5 paboumx mHeiit
MOJIOKUTEITBHOTO PEIICHNUS O BBIITYCKe/TIEPEBBITYCKE KapThl.

Kapra, m3roroBnennas bankom u HeBocTpeOoBaHHash KimeHTOM B TeUeHHWE OJHOTO rojaa C
JaThl IPUEMa COOTBETCTBYIOILETO 3asBJICHUS HA MOJIYyYEHHUE KapThl, OAJICKUT YHUUTOKEHHUIO.

bank 0e3 nomoiaHUTENbHBIX ykazaHUil KineHTa mpou3BOIUT aKTUBALMIO KApThl HE TO3/HEE
pabouero JiHs, cIeIyIONIero 3a JHEM BbIIauH KapThl.

4.9. K Cuery MOXeT OBITH BBINYIIEHO HE Oojiee 8 OJHOBPEMEHHO JCHCTBYIONIMX KapT Ha
MaTepuaJbHOM  HocuTene  (MJIacTUKE)  pPa3MUYHBIX  KaTeropuil, mHpu  ITOM  HA  HUMs
Knuenra/mpencrasutens Kinnenra Moxet ObITh BBITYIIEHO HE O0JIee 0JIHON KapThl HA MaT€pPUATLHOM
HocuTele (MIacTUKE) BHIOPAaHHOM KaTeropuu.

! C JaTbl IMPHUHATHA bankom

1 Be3 yueTa cpoka JI0CTABKM KapThl B noapasencHue banka, B koTopoM oTkpbIT Cuer Kinenra.
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OrpaHuyeHue Mo KOJUYECTBY KapT, BHINYLIEHHbIX Ha uMs Knuenta/mpencrasurens Kiuenra,
HE pacrpocTpaHseTcst Ha KapThl B Buze hopM-dakTopa.

4.10. Cpoxk pneiicTBUsS KapThl (B TOM 4HCIIC, JOMOJHUTEIHHOW KapThl) yKa3aH Ha JIMIIEBOU
cropoHe KkapTel. Kapra (B TOM 4uwmcie, AONOJHHUTENbHAs KapTa) JEHCTBYET 10 IOCIIEIHEro
KalleHJapHOTO JHA Mecslla, YKA3aHHOTO Ha JIMIEBOH CTOpOHe KapThl, BKIIOYUTENbHOZ, Cpok
JEUCTBUS JTOIOJIHUTEIBHOM KapThl HE 3aBUCUT OT CpPOKa ACUCTBUSA KapThbl, BBIIYLICHHOM HAa MM
Kiuenra.

Ilo ucreyeHun cCpoka IEHCTBHUs KapTa CTAHOBUTCS HEICHCTBUTEIBHOM, 3a HCKIIOYEHHEM
cillyyass HpUHATUS baHKOM pemieHuMss O TMPOJUIGHUM CpoKa JEHCTBHSL KapThl  COIJIACHO
nyHkTy 7.3.23 Hacrosiuux IlpaBwii. 3ampeniaercs HCIONb30BaHUE KapThl (PEKBU3UTOB KapT) ¢
HCTEKILIUM CPOKOM JI€HCTBHS, 32 MCKJIIOUEHMEM MCII0JIb30BaHMs KapT (PEKBU3MTOB KapT) B IEPUOJ
MPOJJICHUs CpoKa JeHCTBHUS KapT corjacHo mnyHKTy 7.3.23 nacrosmux IlpaBumi. 3anperaercs
UCIOJIb30BaHUE KapThl (PEKBU3UTOB KapT) C HCTEKIIUM cpokoM JedctBus. Ilpu Hapnexamem
BBITTOJIHEHUH JIepKaTesieM KapThl (B TOM YHCIE JOTOJIHUTEIBHOW KapThl) yciaoBuid JloroBopa, BBITYyCK
HOBOM KapThl, B3aMEH KapTbl, CpPOK [EHCTBHUA KOTOPOM HCTEK, ocyliecTisercs bankom
aBToMaTHyecki. OCHOBaHHMEM JUUIsl aBTONEPEBBINTYCKA, MPU OKOHYAHWU CPOKA JIEHCTBHS, SIBIISIOTCS
CIIeAYIOIINE KpUTepuH (KpUTEpUN ONPEAEIAI0TCS 3a 2 Mecsla JO OKOHUYAaHUS CPOKa JeHCTBUS KapThl)
— KapTa/[OTIOJNIHUTENbHAsT KapTa WMEeT JeHCTBYIOIIMH CTaTyC, OTCYTCTBYET IPOCPOYCHHAsS
3aJJ0JDKEHHOCTh, [0 KapTe MPUCYTCTBYIOT OIepaluu 3a mocieqHue 6 mecsues, BozpacT Kimenra
MEHbIIE /5 JIeT.

B unrepBane ¢ 20 yucia 10 MOCIHEAHEro JHS Mecsla, B KOTOPOM HCTEKaeT CPOK JIEHCTBHS
KapThl, bank nHGOPMUPYET KIMEHTa O TOM, YTO KapTa aBTOMATUYECKH MEPEBBINTYyIIEHA U JJOCTaBJICHA
B o(uc, myTeM HampaBieHUs cMc-cooOlIeHus. B TekcTe cmc-coobuenust ykaspiBaercst HazBanue J10O,
B KOTOPOM KJIUEHT MOKET IOIY4UTh KapTy.

WNudopmanus o cpoke AeHCTBUSA KapThl (B TOM YHUCIIE JOMOJHUTENBHON KapThl) B BUae GopM-
¢dakropa mpenocraBisiercss Kiwenty mpu aumuHOM oOpamennu B otaeneHue banka, B CioyxOy
noJepkku banka o tenedony, ykazaHHOMY Ha caiite baHka, mociie npoxoxJaeHus ayTeHTH(PHUKaun
KIIMeHTa B YCTAaHOBJICHHOM B baHke mopsjake, a Takke noctymHa s KimeHTa B cucTemMax
JTMCTAHIIMOHHOTO OaHKOBCKOTO 0OCITY)KHBaHUS.

4.11. IIMH-kox cocroutr M3 4YeTbipex LUpP M NpPeACcTaBiseT coOOH CPEACTBO 3aLIUTHI OT
HECAHKIIMOHMPOBAHHOT'O MCIIOJB30BaHMs KapThl. 3ampemiaercs xpaHeHue naHHbix o ITMH-koxe Ha
TOOBIX HOCUTENSIX WH(POPMALINH.

4.12. Uudopmanus o ITMH-kone nepenaercst Knuenry/nepxkarento JoNOIHUTENBHON KapThl
myTeM HampaBieHus: SMS-yBenomiieHus Ha HOMep MOOWIIBHOTO TenedoHa, MPeroCTaBICHHBIA IS
HanpasiieHus 3-D naposneii B coOTBETCTBUY C yHKTOM 7.2.5 Hacrosmux Ilpasui.

Crnoco6 npenoctasienus Jepxarento [IMH-kona onpenensercs bankom.

4.13. Cmena [IMH-kona B cBsA3M ¢ ero yrparoil u/unu ecnu uHpopmanus o [ITMH-koxe crana
JOCTYITHA TTOCTOPOHHUM JIMIIaM, HE OCYIIECTBISIETCS ISl KapT, BBITYIICHHBIX B BUJE (hopM-pakTopa.
JUis aHHBIX CIy4aeB MPOU3BOJAUTCS BBINIYCK HOBOM KapThl B Buae (opM-(pakTopa MOCPEICTBOM
oOpamenuss  Kimenta B mogpasnenenne  banka 7aubo B TOProByr0  OpraHHU3alUIO
(st cimydaes, koraa ¢popM-pakTop ObUT paHee MPUOOPETEH B TOPrOBOM OpraHU3aINH ).

4.14. baHk BBIJAET KapTy/IOMOJHUTENbHYIO KapTy KiMeHTy, AONMONHUTENbHYIO KapTy —
nep:karento J[omosHUTeNbHOW KapThl TOJBKO MPH NMPEIOCTABICHUN JIOKYMEHTA, YIOCTOBEPSIOIIEro
JMYHOCTb.

4.15. Tlpu nonmyyenun kaptel Kiumenry/nepxarento JlomosHuTenbHONH KapThl HEOOXOIUMO
MIPOCTaBUTh COOCTBEHHOPYYHYIO MOJIMKCH B MPUCYTCTBUU paboTHUKA baHka Ha crenuaibHON monoce
JUIsL TIOATIMCH, PACTIONOKEHHON Ha 0OpaTHOM CTOpOHE KapThl (€C/IM Ha KapTe MPUCYTCTBYET MOJje IS
TIOTINCH).

4.16. bank ocymecTBiger oTnpaBky SMS-ysenomiienus ¢ undpopmauueit o IIMH-kone Ha
HOMep MoOusbHOTO TenedoHa, mpenoctaBieHHbld Kinentom st Hanpasienus 3-D maponeit mpu

2 Henpumenumo k kaptam B Bujie GopM-pakropa.
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COBEpIICHUM OIEepaluii C HCHOJb30BAHUEM PEKBU3UTOB KapThI/JOMOJHUTEIBHON KapThl B
COOTBETCTBUH € MyHKTOM 7.2.5 Hacrosimux [IpaBui, B JaTy akTUBaIUM.

4.17. B cnyuae eciu 1o TeXHHUeCKUM npuurHamM SMS-yBenomienue ¢ nndopmanueii o [IMH-
Koje He ObUIO JocTaBieHO azapecary, KimeHt/nmepxarenb JlOMONMHUTENBHONW KapThl MMEET IPaBO
obpatuthcs B bank ¢ 3asBiaeHuem o nepeBbinycke [IMH-koma B Teuenue 15 KaleHmapHBIX JHEH C
natel Belgauu KapTel/JlononmaurensHoi Kaptel. [lepeBbimyck IIMH-koma, Hemody4eHHOTo IO
TEXHUYECKUM MIPUYMHAM, OCYIIECTBIsIETCS 0€3 B3MMaHMs KOMHCCHU.

4.18. Ecnu Knuent/nepxarens JlonoaHUTENBHOM KapThl He 3asBuI1 0 Henoiaydenuu [TMH-kona
0 TEXHUYECKHMM TMpUYMHAM B Te4YeHHe 15 KaJeHJapHbIX JHEH C  JaThl  BbIAAuu
kaptel/[JlonmonaurensHol  Kapthl, [IMH-kon cuwraercs monydeHHBIM — KitmeHTOM/IepkareneM
JonomuautensHoi kapThl. [lepeBpimyck [TMH-kona mo ucreuenun 15 xaneHgapHBIX THEH MOCIE AAThI
MONyYeHUs  KapThl/[IONMOMTHUTENBHONM  KapThl  OCYLIECTBISETCS HAa  OCHOBAaHUM  3asBJICHUSA
Kimenra/nepxarenst JlonoJHUTETEHON KapThl B CBSI3H C €0 YTPATOH.

4.19. Ilonyuuts uHGOPMALMIO O IOCTYHHOM ocTatke KapTel BO3MOXHO B OaHkomarax/
MHMOPMAIMOHHO-TIATEXKHBIX TepPMHHAIAX'S, MYHKTaX BBHLIAYM HAIMYHBIX M  OOCTYKMBAOIINX
nojpasjeleHusax baHka, a TakKe MOCPEICTBOM JMCTAaHIMOHHOTO OAaHKOBCKOIO OOCIy)XMBaHMs (B
ciydae, ecnu KineHT siBnsieTcs IeHCTBYIOIIMM MOJIb30BaTeNIeM YCIyTd AUCTAHIIMOHHOTO OAaHKOBCKOTO
OOCITy’)KUBaHHS U MPU HAJTHYUHM JACUCTBYIOUIMNX CPEICTB ayTEHTH(HKAIMU U JOCTYNa K YCIyre) u
yenyru «YBenomiieHus» (B ciydae, ecinu KiMeHT sBJseTCs ACHCTBYIOIIUM IOJb30BATEICM YCIyTH
«YBEIIOMJICHUS 110 CUETY).

4.20. ITIpu coBepuienun omnepanuii mo CueTy ¢ HCHOIB30BaHUEM SJIEKTPOHHBIX CPENICTB
marexa, opopMIIEHHbIE JOKYMEHTBI, MOTYT OBITh 3aBEPEHbI:

- cobctBeHHOpYy4YHOU mnoanuchio Kiuenta/mpencrasutens Kimenra, Ha UM KOTOPOro
BbINylIeHa /{ononHuTenpHas KapTa;

- moarBepxkaeHbl Knmenrom/mpencraButeneM KimeHTta, Ha HMMsS KOTOpPOTO BBINMYIIEHA
JlononnurensHas kapra, myreM BeeaeHus [IMH-kona;

- B MH(QOPMAIMOHHO-KOMMYHHKAIIMOHHON ceThu HHTepHeT MoOryr ObITh 3aBEpEHbI
3-D maponeMm, npenocraBieHHbIM KimeHTy/nepkarento J[omoMHUTEN HON KapThl IyTEM OTIIPABKH
SMS-coo6menust Ha Homep MoOmibHOTO Tenedona Knuenra, 3apeructpupoBaHHblil B banke.

4.21. KiimeHt MoxeT monyduTsh uHGpopmanuio o Kapre, ooparusmmcek B Ciryx0y moanepKKu
banka c npoxoxaenuem Ayrentudukanuu Kinuenra B Cinyx6e noaaep Ky B yCTaHOBIEHHOM bankom
MOPSJIKE.

4.22. B cnyyae yTpaThl KapThl U (WIM) ee UCIoNb30BaHus Oe3 cornacust Knmenra, a Takxe B
ciyvae, ecnd uHpopMmanus o pekBusutax kapTel w/mim [IMH-koxe, crana mocTymHa MOCTOPOHHUM
munaM, KnveHT o0si3aH He3aMeJUIMTeNbHO Tociie oOHapyKeHHs (akTa yTpaTbl KapTbl H(WIH) ee
UCIoJIb30BaHus Oe3 cornacusi KimmeHnra, HO He Mo3/IHee JHs, CICIYIOIIEro 3a JTHeM NocTymieHus Push-
yBeomiteHHs:/SMS-yBeTOMIIEHHSI O COBEPIICHHH ONEPAIMU C HCIOJIb30BaHHEM KapThl/ee PEKBU3UTOB
o0ecneunTh OJIOKHPOBAHHUE KAPThI OTHUM U3 CIEIYIOIIMX CIIOCOOOB!

— mytem oOparenus B Ciyx0y nomuepxku banka mo teneponam 8(800)200-6099 (3BoHOK 1m0
Poccun Oecrutatbit) nam +7(495)651-6099;

- myteM nepenayn Ha HoMep +7 (903) 767-20-90 unu 7787 SMS-3anpoca Ha IPHUOCTAHOBJICHHUE
aBTOpHU3ALMN MO KapTe B COOTBETCTBUU C YCIOBUSMHU IPEIOCTABICHUS YCIYTU «YBEIOMIICHHS» B
AO «Poccenbxo3bank»™® (B ciayudae, ecnmu Kimment/nepsxarens JIOMOJTHUTENLHON KapThl sBISETCS
JNEUCTBYIOIMM  TIOJIb30BaTelIeM yciIyrn «YBegomseHuss 1o Cuery», «YBeIOMJIEHHS IO
JOTIOTHUTEIBHOM KapTey);

— ¢ WCTIONB30BaHMEM cHcTeMbl «MHTepHeT Gank» M «MOoOHIBHBIA 6aHK»™ (B ciydae, ecnm
Knuent sBnsgercs  JeMCTBYIOIIMM  TOJb30BATENEM  YCIAYIM  JUCTAHLIMOHHOTO  OaHKOBCKOIO
00CITyKMBaHUS U NPU HATMYUH IEHCTBYIOIIMX CPEACTB ayTeHTU(PUKAIIUH JIJIS TOCTYIIA K yCIIyTe).

B Tlo xapram B Buge ¢opM-QakTopa NOTy4UTH MHPOPMALMIO O JOCTYIIHOM OCTaTke KapThl BO3MOXHO B

aHKoMartax/MH(OPMAITHOHHO-TTATEKHBIX TEPMHHANAX C OECKOHTAKTHBIM OOCITy)KMBAHUEM.
0 x/ 0 §

14 Henpumenumo st kapt B Bujie GopM-pakropa.

1 Henpumenumo st kapt B Bujie GopM-pakropa.
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4.23. He no3anee 3 pabouux JHEH, CASAYIOIMMX 3a HEM u3BelleHus banka, oOpaTuThbCs B
bank ¢ mUCbMEHHBIM 3asiBIeHHEM 00 yTpare KapTel. B ciydae yrpaThl J{OMOJMHUTENBHOM KapThl,
3asBJICHME MOXKET ObITh COCTaBJIeHO Kak KimeHToMm, Tak U JepxareneM J[onoimHUTEeNbHON KapThl, IpU
HAJIMYUU COOTBETCTBYIOLIMX ITOJITHOMOUYUH, IPEAOCTaBICHHBIX EMY Ha OCHOBAHUHU JOBEPEHHOCTH.

5. lMopsinok npenocTaBjieHusi KPeAUTHBIX CPEICTB U MOTAIEeHUs 3210/ I2KEHHOCTH.
Iopsaok HAYKMCIIEHNUS M YIIATHI IPOIEHTOB U HEYCTOMKHN

5.1. KpenutHblie cpenctBa npenoctabisaorcs KineHty B npeaenax KpeIuTHOTO JTUMUTA MPU
coboeHny yeinoBuit JloroBopa u BeimosHeHHH KIIMEHTOM CIeIyIONNX YCIOBHiL:

5.1.1. IlpencraBineHue Bcex HEOOXOIUMBIX JTOKYMEHTOB B COOTBETCTBHH C TPeOOBaHUSIMHU
banka.

5.1.2. Hanwume AHKeTHI-3asBJICHUS W 3asBicHUE HA BhIMycK KapThl AO «Poccenbxo30aHk» B
Buzie hopM-daxTopa (Ipu HATHUYUUH).

5.1.3. BrImosiHeHHE HHBIX TPeOOBAHUM, TPEAYCMOTPEHHBIX JlOorOBOpOM.

5.2. KpenutHbie cpeacTaa [IPEIOCTaBIIAIOTCS bankom Kinenry npu
OTCYTCTBHH/HEIOCTAaTOYHOCTH Ha (Cyere cOOCTBEHHBIX cpeAcTB KimeHTa uisi ocCyliecTBIEHUs
JBTOTHBIX ¥ HEJTbIOTHBIX OTICPAIIHA.

5.3. KpenuTHble cpencTBa CUMTAIOTCA NPENOCTaBIEHHBIMM bBaHKOM cO JHS OTpa)KeHUs
3a0JKEHHOCTH 10 JloroBopy Ha ccynHoMm cuere Kinenra.

5.4. HauucneHue mpoLeHTOB OCYIIECTBISIETCS CIAEAYIOLUUM 00pa3oM:

5.4.1. TlpoueHTsl 3a TOJB30BAHWE KPEIUTHBIMU CPEICTBAMH HAYHUCIAIOTCS TIO Qopmyre
MPOCTHIX MPOLIEHTOB HA OCTATOK OOIIEH CCYIHON 3a0HKEHHOCTH (OCHOBHOTO J0Jra), OTpakaeMbIil Ha
ccynmHoMm cuere KimeHTa Ha Hadalmo ONEPAllMOHHOIO JHS B COOTBETCTBHHM C PAc4YeTHON 0a30ii, B
KOTOPOM KOJMYECTBO JHEH B rojly U KOJIMYECTBO THEH B Mecslle MPUHUMAIOTCS PaBHBIMU KOJIMYECTBY
(aKTUYECKUX KAICHIAPHBIX JHCH.

5.4.2. VYnnata KiueHTOM mNOpOIEHTOB 3a IMOJIb30BAaHME KPEAUTHBIMH  CPEICTBAMU,
HaIPaBJICHHBIMA HA COBEPIICHUE HEJIIIOTHBIX OMEpaIuii, OCYIIECTBISCTCS B TUIATCKHBIA MEPHO HE
MO3/IHEE MJIATEKHOM IaThl (BKIIOYUTENHHO) 32 CYET COOCTBEHHBIX JEHEKHBIX cpeacTB Kinenra.

54.3. VYmmara KioueHTOM TMPOIEHTOB 3a TOJB30BAHWE KPEIUTHBIMH  CPEICTBAMH,
HaIMpaBlIEHHBIMH Ha COBEPIICHHE JIbIOTHBIX OTMEpAIlfii, MPU BBINOJIHEHUU YCIOBUH MPEIOCTABICHHUS
JBTOTHOTO reproia (B COOTBETCTBHH C yCIOBHsIMH JloroBopa), He OCYIIEeCTBIISIETCS.

5.4.4. VYnnata KiueHTOM TpOIEHTOB 3a TMOJB30BAaHHE KPEAUTHBIMH CPEICTBAMU,
HaIpaBJICHHBIMHA Ha COBEPIICHUE JIbTOTHBIX ONEpalliii, B clydae HEBBIONHEHUS KIMEHTOM yCIOBHit
MPEIOCTABJIEHHs! JIbTOTHOTO Teproaa (B COOTBETCTBHH C YCIOBHAMH J[OrOBOpa), OCYIIECTBIIACTCS
Kinnentom He mo3Hee miIaTexHOM JaThl TUTATEKHOTO TIEPHO/IA, CIASAYIONMIETO 3a JbIOTHBIM IEPHUOI0M
KpeAUTOBaHHUs, B KOTOPOM HE OBLIM BBIMIOJHEHBI YCIOBHUS MPEAOCTaBICHHS JBIOTHOTO MEPHOJa, 3a
cYeT COOCTBEHHBIX JICHSKHBIX cpeacTB Kimenrta, BHeceHHBIX Ha CUer.

5.5. bank exemecsauHo, He paHee 12 u He mo3nHee 15 4Ymcna KaneHAApHOTO Mecdlla,
CJIENYIONIET0 3a MCTEKIIMM TPOLEHTHBIM mepuogomM, mpenoctaBisier Kiuenty Cuer-BBIUCKY.
Henonyuenue CueTa-BeIMUCKH HE 0CBOOOXKAaeT KiMeHTa OT BBIOTHEHHSI UM CBOMX 00S3aTEILCTB 10
[oroBopy.

56. Bank ¢ 12 mo 22 uyuWcno Kaxaoro mecsna Hampasiser Push-ysemomnenune/SMS-
YBEIOMJICHHE B COOTBETCTBUU C M. 2.11 Hacrosmux [IpaBui ¢ ykazaHnem CpOKOB yIUIaThl, pa3zmepa
MUHUMAIBHOTO TUTaTeXa, OCTaTKa 3aJ0JDKEHHOCTH (CCyaHAsh 3aJ0JKEHHOCTh, HAYUCICHHBIC
MPOIICHTHI, B T.4. TPOCPOUCHHAS 3aJI0JDKEHHOCTh, HEYCTOMKA, TiaTa (IIPOIIEHTHI) 32 BOSHUKHOBEHHUE
CBEPXJIMMHUTHOMN 3aJJ0JDKEHHOCTH, CBEPXJIUMUTHAS 3aJ0KEHHOCTh, KoMUccHH). Criocod mosydeHus
CBEJICHUH O 3aJJ0JDKEHHOCTH YKa3bIBAETCs B AHKETE-3asIBJICHUH.

Knuent o6s3yercs nonydars CueT-BBINMUCKY IPU JTHYHOM oOparieHnn B baHk.

5.7. Tloramenue 3a70KEHHOCTH MO J[OTOBOPY OCYIIECTBISETCS TPH HATUYHH JIEHEKHBIX
cpenctB Ha CueTe myTeM CHUCAHUS JEHEXHBIX cpelncTB co Cyera B MOpSAKE, YCTAHOBICHHOM
HACTOSIIIIUM TMYHKTOM. [l yCKOpeHHs pacdeToB B COOTBETCTBHH C ycioBusmMu [loroBopa KimeHt
npenocTaBisieT baHky mpaBo B JaThl COBEPIICHHS MIIATEXeH B pamKkax JloroBopa, a Tak:ke B UHbIE THU
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IIPU HAJIMYMU MPOCPOUYECHHOM 3af0keHHOCTH y Kinenra, npu npenbssieHnu bankom tpeboBaHus o
JOCPOYHOM BO3BpaTe KpeauTa W YIUIaTe MPOLEHTOB chnuchiBaTh co Cuera 0€3 JOMOTHUTEIHLHOTO
pacniopsbxenus Kiuenra nyrem odopmiieHus: 0aHKOBCKOTO Op/iepa, MHOTO PacyeTHOro (IUIaTEKHOTO)
JOKYMEHTa CyMMBl IUIaTeXeW, MoJyuiekamux yruiare KiHMEeHTOM B COOTBETCTBHM C YCIIOBUSIMU
Jlorosopa (BKJItOUast IJIATEXKU 110 BO3BPATy KpeanuTa (OCHOBHOIO JI0JIra), YIUIaTe MPOLIEHTOB, HEYCTOEK
U HHBIX JEHEeXKHBIX o0s3aTenscTB Knumenta no JloroBopy), Hnpu HEOOXOIUMOCTH MPOHU3BOJISA
KOHBEPTALMIO CIUCAaHHBIX JCHEKHBIX CPEACTB IO KypCy, YCTaHOBJIeHHOMY baHkoMm Ha naty
koHBepTauuu. Hannume neHexHbix cpenctB Ha Cyere nmpu OJHOBpPEMEHHOM Hanmuuu y Kiuenta
3aJJOJDKEHHOCTH SIBJISIETCS JIOCTaTOYHBIM OCHOBaHHMEM JUIsl crucaHusi baHkoM 0e3 OMOJIHUTENBbHOIO
pacniopspkenusi Kimenra neHexHbIX cpeAcTB co Cuera B moramieHue TakoM 3aJ0bKeHHOCTd. bank
BIIPABE COBEPILATh YACTUUHOE UCIIOJIHEHUE PACTIOPSKEHUH IO CYETY B COOTBETCTBUU C TPEOOBAHUSIMHU
nyHkTa 2.9.1 Ilonoxenus banka Poccunm ot 19.06.2012 Ne 383-I1 «O mnpaBuiax OCyLIECTBICHUS
IIEPEBOJIA ICHEKHBIX CPEICTB.

IIpu ycnoBum mnonydenuss bankom ot KiueHnta oTzaenbHOro(blx) mnopydeHus(i) Ha
NepevMCIIeHNe JCHEeXKHBIX CPEJICTB CO cyeTa(oB) B MoramieHue ods3arenseTB 1o Jlorosopy (3apanee
JaHHBIN akuent) baHk B 1aThl miuaTexel, nperycMoTpeHHble J[oroBopoM, a TakkKe B MHbIE JHU IpU
HaJIMYUU TIPOCPOYEHHOHN 3anomkeHHOcTH Kimmenta mo Jlorosopy, npu mnpenbsiBieHHH baHkoMm
TpeOOBaHUS O JTOCPOYHOM BO3BpaTe KpeIuTa M YIUIaTe MPOIICHTOB BIPABE CIHCHIBATH C TEKYIIUX
u/unn pacueTHbIX cueToB KimeHrta, oTKphIThIX B baHke (B TOM 4Kciie OTKPBITHIX B BaJIOTE, OTIMYHON
OT BAJIOTHl KpEIWTa) CyMMBI IIaTeXed, NoJulekamux ymiate KIMeHToOM B COOTBETCTBUU C
ycaoBusMu JloroBopa (BKJIIOYas CyMMy ILIaTeX,a 10 BO3BpATy KpeauTa (OCHOBHOIO J10JIra), yIare
IIPOLIEHTOB, HEYCTOEK M MHBIX JCHEXKHBIX oO0s3arenscTB Kimenta no J[loroBopy) u mnpu
HEOOXOJMMOCTH HIPOU3BOJIUTH KOHBEPTALMIO CIUCAHHBIX JEHEXHBIX CPEACTB IO  Kypcy,
yCTaHOBJIEHHOMY baHKOM Ha 1aTy KOHBEpTaLUU.

5.8. B nensx noramieHus 3a10/5KEHHOCTH:

5.8.1. Kimment o0s3yercs pasmemars Ha Cdere JEHEXHBIE CpEACTBA B pa3Mmepe
MUHHMMAJIBHOI'O IJIaTeXKa B IJIATEXKHbII epHoj He MO3/JHee IUIaTEKHON JaThl (BKIOUYHUTEIBHO).

5.8.2. JleHexxHbIE CpescTBa CIHCHIBAIOTCA baHKOM B pazmepe, TOCTATOYHOM JUTSI TTOTAIICHUS
3aJJOJDKEHHOCTH B MOJIHOM o0beMe (Ipu Hajauuuu Ha CueTre CyMMBbI JICHEXKHBIX CPEACTB JIOCTaTOYHOM
JUIS TIOTallleHUs 33JJ0JKEHHOCTH ), THO0 B pazMepe uMmeromuxcs Ha CueTe IeHeXHbIX CPEACTB (MPU UX
HEI0CTaTOYHOCTH JUIsl [TOTallleH sl 3a/10JKEHHOCTH B TIOJIHOM 00BbeEMe).

5.8.3. KpenuTHbIi TMMHT BOCCTaHABIMBAETCS, JOCTYITHBIA OCTATOK YBEINYHBACTCS HA CYMMY
IIOTalIEHHON YaCTU CCYJHOM 3aI0JDKEHHOCTH 3a UCKIOYEHHEM CIIy4aeB, YKa3aHHbIX B I1. 7.3.9 n m. 9.1
Hacrosmux [Ipasui.

5.9. Ilpu mocTymieHUM AEHEXHbIX cpencTB Ha CueT, B cilydyae HEAOCTATOUYHOCTH HX IS
WCTIONHEHUsT 00s13aTenbcTB KimeHTa Mo MOorameHui0 MUHMMAIBHOTO TUIaTeXka, OOIel CCyIHOM
33JI0JDKEHHOCTH WJIM TOJHOW 3a0JKEHHOCTHU 10 J[0roBopy cnucaHue AE€HEXHBIX cpelacTB co Cyera
KinenTa npousBoauTcs B ClIeAyOIIENH OUYepeTHOCTH:

- 3aJ0JDKEHHOCTB I10 IIPOLEHTAM;

- 3aJ0JDKEHHOCTb 110 OCHOBHOMY JOJTY;

- HeycToiika (mrpad, neHs) 3a HEUCIOJHEHNE WK HeHa UIeXkallee HCIOJHEHUE 3aeMIIUKOM

0053aTeNbCTB M0 BO3BpaTy MOTPEOUTENHCKOTO KpeauTa (3aiiMa) U (Win) yrjiaTe IpoLEeHTOB Ha

CyMMY NOTpeOUTENBCKOT0 KpeanTa (3aiiMa);

- NIPOLEHTHI, HAYUCIICHHBIE 34 TEKYIINN TEPUOJI IIIATEXKEM;

- CyMMa OCHOBHOTO J0JIra 3a TEKYILUH NEPUOJ IIaTekKeEN;

- HHBIE IUIATEXKH, IPEAYCMOTPEHHBIE 3aKOHOJMATENbCTBOM Poccuiickon ®enepauun o

noTpeOuTeNnsCKOM Kpenute (3aiime) minn CoriameHueM.

5.10. B ciyuae HeucnonHeHus: KimmeHTOM CBOMX 0053aTENLCTB M0 BHECEHUIO MUHUMAIILHOTO
I1aTe’a B IUIATEXHBIA NEPUO 3aJ0JKEHHOCTh B pa3Mepe MMUHMMAJIBHOTO IIaTeXKa (HEMOralleHHOM
4acTH MUHUMAJIBHOTO IUIaTeXa) sABJseTCs nmpocpoueHHo. Ha cymmy mpocpoueHHON 3a707KEHHOCTH
C JaThl, CIeQylolled 3a Jaroil ee BO3HUKHOBEHHS J0 JaThl ee (DaKTUYECKOTo IOTaIleHus
(BKIIIOUMTENBHO), baHK BrpaBe HAUMCIUTHL HEYCTOMKY B pa3mepe, orpeneiaeHHOM B CorlaleHu .
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5.10.1. Heycroiika Haumcisgercss baHKOM 3a KaXIblil KaJCHIAPHBIA JICHb IPOCPOUKH
UCTIOJHEHUS 00513aTeNbCTB M0 JIoroBopy B MPOIIEHTAX OT CYyMMBI IPOCPOUEHHON 3310JKEHHOCTH.

IIpy BO3HMKHOBEHHMH NPOCPOYEHHOM 3aJ0JDKEHHOCTH KPEAWTHBIM JMMHUT OTMeHsercsa. He
no3jHee pabouero JIHs, CIASTYIOUIETO 3a JHEM BO3HHUKHOBEHUS MMPOCPOUYECHHOU 3aJ0DKEHHOCTH, baHk
yBenomisier KimeHTa ¢ MCIONB30BaHMEM CIEAYIOIIMX KaHAJIOB CBA3M: Tele(OHHas CBS3b,
AJIeKTpOHHAs mouta, SMS-yBeoMiIeHHe O HAIMYMM M pa3Mepe MPOCPOUYCHHOH 3a0JDKEHHOCTH, a
takke uHpopmupyer Kimenta 00 OTMEHE KpEIUTHOIO JIMMHTa C MOMEHTa BO3HUKHOBEHHS
IIPOCPOYEHHOM 33J0JIKEHHOCTH.

IIpu orMeHe KkpeauTHOro mnumuTa baHk mnpenocrtaBnsger KiMeHTy KpeaWTHBIM JIMMHT
HCKJIIOYUTENIBHO JJI OTPAXXEHUS 10 CUETY 3aJ0JDKEHHOCTH 110 KPEIUTY B COOTBETCTBUU ¢ JloroBopom
Ha J1aTy OTMEHBI KPEAUTHOIO JINMUTA, OTPAXXEHUS 110 CYETY PACXOIHBIX OINEpalui, COBEPIICHHBIX 1O
JaTbl OTMEHBI KPEIUTHOIO JIMMUTA, PACUETHBHIE JIaHHbIE O KOTOpBIX HOCTynuiau B baHk B TeueHue
45 xaneHIapHbIX IHEH IOCJE AAaThl OTMEHBl KPEAUTHOIO JIMMUTA, a TaKXKE Ha OIJIaTy KOMHCCHH B
COOTBETCTBHH C ycioBusMU Jlorosopa.

[Ipy mnorameHun NPOCPOUYEHHOW 3aJ0JDKEHHOCTH MO KapTe He no3aHee 30 (Tpuauaru)
KaJIeHJAApHBIX THEH ¢ MOMEHTa €€ BO3HMKHOBEHHS baHk B0300HOBiseT mpenocraBieHue KiueHty
KPEOUTHOrO JIMMUTA IO KapT€ Ha YCJIOBUAX, yCTaHOBJIEHHBIX JloroBopom. Ilpu Henoramenun
MIPOCPOUEHHOHN 3a/I0JDKEHHOCTH B MOJHOM oObeme B TeueHue 30 (TpuUImaTv) KaJeHIApHBIX JHEH ¢
MOMEHTA €€ BO3HUKHOBEHUS! baHK OTMeHseT KpeAuTHbIN JTUMHUT 110 KapTe KimeHra 6e3 BO3MOXXKHOCTH
BOCCTAHOBJICHHMSI KpeOuTHOro maumuTa. JlanpHeilliee morameHue 3a70/DKEHHOCTH 10 KapTe
ocyiectisercs KineHTom B COOTBETCTBHH ¢ ycaoBusAMH Jlorosopa.

Crnenyronuii IbrOTHBIN Meproa TpenocTaBisiercs bankom KiueHTy mpu MOJIHOM MOTanieHUun
IIPOCPOUEHHOM 3aJ0/DKeHHOCTH 1o JloroBopy He mo3aHee 30 (Tpuauatu) KajleHIapHBIX AHEH ¢
MOMEHTa €€ BO3HMKHOBEHHMs CO JHs Hauyaja MPOLEHTHOIO NEpUOoAa, CIEAYIOIIEro 3a IMPOLEHTHBIM
NEPUOJIOM, B KOTOPOM IIPOCPOUEHHAs! 3a/I0JKEHHOCTh OyIeT MOJHOCThIO norameHa Kinuenrom.

5.11. Ilpu BO3HMKHOBEHMM IPOCPOUYEHHOW 3aJOJDKEHHOCTM IO HHBIM KPEIUTHBIM
o0s3aTenbeTBaM nepes bankoM, KpenuTHBIN TUMUT oTMeHsieTcsd. B Teuenue 3 (Tpex) pabouux JHEH ¢
MOMEHTAa BO3HUKHOBEHHUSI INPOCPOUEHHOW 3aJOJDKEHHOCTH IO WHBIM KPEAMTHBIM 00s3aTeNIbCTBaM
nepen bankom bank ysenomisser KnmeHTa ¢ HCIIONIB30BaHMEM CIEAYIOIIMX KaHAJIOB CBA3M:
TeneOHHAs CBSA3b, MEKTPOHHAs modta, SMS-yBemomiieHHe O HAIMYMHM U pa3Mepe MPOCPOUCHHOM
3aJI0JKEHHOCTH.

IIpu ormeHe kpeauTHOro smmuTta bank mnpenocrasiser KiMeHTy KpeaWTHBIA JIMMHUT
UCKJIIOUUTENIBHO JJIs OTPAXXKEHUS 0 CUETY 3aJ0JPKEHHOCTH IO KPEIUTY B COOTBETCTBUU ¢ [JoroBopom
Ha JIaTy OTMEHbI KPEAUTHOIO JINMUTA, OTPAXXEHUs M0 CYETY PACXOIHBIX OMepaluii, COBEPIICHHBIX J0
JaThl OTMEHBI KPEJUTHOIO JIMMHUTA, PACYETHBIE TaHHBIE O KOTOPBIX NOCTyNWIM B baHk B TeueHue 45
KaJIeHJAApHBIX JHEW Iociie JaTbl OTMEHbI KPEIUTHOrO JIMMHUTA, a TaKK€ Ha OIUIaTy KOMHUCCUN B
COOTBETCTBHH C ycioBusAMH Jlorosopa.

[Ipu norameHny NpOCPOYEHHOMN 3aI0JKEHHOCTH IO MHBIM KPEAUTHBIM 0053aTeIbCTBaM Mepe]]
bankom B Teuenue 30 (TpuaLATH) KaleHIAAPHBIX JHEW C MOMEHTa €€ BO3HUKHOBEHHUS baHk
BO300HOBIISET NpeaocTaBieHne KilneHTy KpeAUTHOro JTUMUTA 110 KapTe Ha YCIOBUSIX, YCTAHOBJIEHHBIX
HoroBopoM. Ilpu HemorameHuu MPOCPOYEHHOW  3aJ0JDKEHHOCTH IO HMHBIM  KPEOUTHBIM
oOsi3arenscTBaM nepea bankom B momHoMm oObeMme B TeueHue 30 (Tpuanatu) KajeHIApHBIX JHEH ¢
MOMEHTa €€ BO3HHUKHOBEHUsSI baHk OTMeHseT KpeAuTHBIN JUMHT 1o KapTe KinenTa 6e3 BO3MOXXHOCTH
BOCCTAHOBJICHHMSI KpeauTHoro maumuTta. JlanmpHeillnee morameHue 3a0/DKEHHOCTH 10 KapTe
ocyiectBiseTcss KinmeHTom B COOTBETCTBHH ¢ ycioBusAMH Jlorosopa.

6. IopsaoK ycTaHOBJIEHHS] MHANBUAYAJIBHBIX JIAMHTOB U HHBIX JIAMHUTOB HA COBEPIIIEHHE
onepamnuii ¢ HCMOJIb30BaHUEM IIATEKHOM KapThl/PeKBU3UTOB IIAaTe:KHOH KapThl/CueTty

6.1. TapudHbIM M1aHOM MOTYT OBITH IPETYCMOTPEHBI JTUMHUTHI COBEPILIEHUS ONEpaluii B BUJE
MAaKCUMaJbHO [JONYCTHUMBIX CYMM Ha COBEPIICHME pAaCXOIHBIX OIEpaluil C HCIOIb30BAHUEM
kapT/CueTy 3a onpe/esieHHbli(€) nepro(bl) BpEMEHH.

6.2. bank npepocraBisier KiaMeHTYy BO3MOXKHOCTb OCYIIECTBIISATH KOHTPOJb PAacXOJ0BaHUS
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cpenctB Ha Cuyere (B TOM uwMciae, B IeNIX YMEHBIIEHUS pPHCKAa HECAHKIIMOHUPOBAHHOTO
UCTIOJBb30BAHUSL KapThl/PEKBU3UTOB KapThl) IyT€M YCTAHOBJICHUS HWHIMBUAYAJIBHBIX JUMHTOB
pacxofoBaHus JCHEKHBIX CPEICTB C HCIIOJIb30BAHUEM KapThl/JOMOTHUTEIBHOW KapThl/PEKBU3UTOB
KkapT. VHauBUIyanbHblEe JHUMHUTHI YCTAHABJIMBAIOTCS B TpeAeiax BEJIWYHMH, HE MPEBHIAIONIINX
ycTaHoBJeHHbIe TapudHbBIM M1aHOM.

6.3. Ilpu xenanun KineHT MOKET YCTaHOBUTH CIEAYIONINE WHANBHIyalbHbIC IUMUTHI:

e JIMMUTHl Ha TOJYYCHHE HAJIMYHBIX JCHEXKHBIX CpPEACTB C  HCIOJIb30BaHUEM
KapTbl/IONOJHUTEIBHON KapThl B TEUCHUE JTHS M KaJICHIAPHOTO MeCsIIa;

e JMMUTHI HAa COBEpIICHHE OE3HATUYHBIX OIEpaluii OIaTel TOBapoB (paboT, yciayr) ¢
MCIOJIb30BaHNUEM KapThl/JOMOJIHUTEIBHON KapThl B TEUCHUE AHS U KaJIEHAAPHOTO MECALIa;

e JUMUTHl Ha COBEpUICHHE BCEX pPACXOJIHBIX ONepaluii C  HCIOJIb30BAaHHEM
KapThl/IONOIHUTEIBHOM KapThl B TEUEHUE JTHS M KaJICHJAPHOTO MECSIIA.

6.4. Ilpu oOpaGoTke 3ampocoB aBTOpU3alMK baHKOM  OCYIIECTBISETCS MPOBEpKa
YCTAQHOBJICHHBIX WHAMBUIYaJIbHBIX JUMHUTOB. B cilyyae MONBITKM MPOBEACHUS OIEpAllUU CBEPX
YCTaHOBJICHHOTO WHAMBHIYalbHOTO NuMuTa, KnueHty/nepxkarento J(OMOTHUTENbHON KapThl OyneT
OTKa3aHO B COBEPILIEHUU JIaHHOM onepaluu.

6.5. YcTaHOBIEHHE WHIUBUAYAIbHBIX JHUMHTOB MO KapTe€ U MX OTMEHa OCYIIECTBISIOTCS Ha
OCHOBaHUM IHMCBMEHHOTO 3asBJIEHUs, INpeaocTaBieHHoro KimeHTtom B mnopapasneneHue banka mo
MecTy obOcnyxuBanuss Cuera, TuOO Ha OCHOBaHHMH pacropsbkeHus KiueHTa, HampaBiIeHHOTO C
ucnosyib3oBaHueM cuctembl «HTepHeT-0aHK» 1 «MOOMIBbHBIN OaHK» ITUCTAHIIMOHHOTO OAHKOBCKOTO
00CITyKHBaHUSI.

6.6. Kiuenry, sBisionieMycs JIEHCTBYIOIIMM I10Jb30BATEIEM YCIYI'M JUCTAaHIMOHHOIO
0aHKOBCKOro oOcnyxkuBaHusi baHk mpenocTaBisieT BO3MOXKHOCTh YCTaHABJIMBATh OTPAHUYEHHUS Ha
CIoco0 M MECTO HCIOJIB30BAHUSL KapThI/IOTIOJIHUTEIFHOW KapThl C HWCIOJIb30BAHUEM CHCTEMBI
«MHTepHeT-0aHK» U «MOOUIBHBIN OAHKY.

7. IlpaBa u o6si3anHoctu Kimenra u banka

7.1. bank o0s3yercs:

7.1.1 o mnomnucanus Kimentom Hactosimero JloroBopa /moiydeHusi JepiKaTelieMm
JlonoaHUTeNbHOM KapThl npouHpopMupoBaTh KimeHTa 00 yCIOBUSX HCHOJIB30BAHUS HJIEKTPOHHBIX
CPEICTB IUIaTeXa, 00 OrpaHNYEHHUAX CIOCOOOB U MECT HUCIIOJIb30BAHMSI, CIy4YasiX MOBBIIIEHHOTO PUCKa
UCIOJIb30BAaHUS AJIEKTPOHHBIX CPEJICTB IUIaTeXa. YKazaHHass MHpopmanus aoBoautcs ao Kiuenra
nyrem pazMenienus tekcrta [Ipasun, [Tamarku n pexomennannii banka Ha kopnopatuBHoM MHTEpHET-
caiite banka mo ampecy: Www.rshb.ru u Ha ctenmax B moapaszaencHusix banka. TekcT HacTOSIIUX
[IpaBun u ITamsaTku npenocrasnsercs Kinenry B noapasaenennn banka mmo ero 3ampocy.

7.1.2 Hanpasuts Knuenry/nepxarento JlonoiaHurenbHoi kapTel SMS-yBenomiieHne c
unpopmanueit o [IMH-kone Ha HOMep MoOuIbHOTO Tenedona Knuenrta/nepxxarens JlononHurenbHon
KapThl, MpPEJOCTaBIEHHBIA Ui HampaBieHus 3-D maponelt B cOOTBETCTBMM C IyHKTOM 7.2.5
Hacrosmux [IpaBui.

7.1.3 IlpenocraBnsate KimeHTy cBeneHUS O KaXJOW COBEPLICHHOH € MCIOJIb30BaHUEM
ANIEKTPOHHBIX CPEACTB IuIaTeXa pacxonHoi omepauuun 1o CyeTy MNOCPEICTBOM HaIpaBlICHUS
Push-yeBenomnenus nm SMS-yBenomienus B coorBercTBuu ¢ 1. 2.11 Hacrosmux [Ipasui.

7.1.4 VYnoctoepsarb Cuer-BpimuckamMu 10 Cuery Bce omeparuu  1no  Cuery 3a
ucnpamuBaemblii Kimnentom nepuos u npenoctaBiate ux KimenTy no ero Tpe6oBaHuIo.

7.1.5 OO0ecrneunth KpyrioCyTOUHBIN mpueMm yBenomiieHuid Kiimenrta o0 yrpare kapThl W/wim
UCTOJIb30BaHus KapThl 6e3 cornacus Knuenra mo tenedonam Ciyx6b1 noanepxku banka. Oneparop
Cnyx0Ob1 momnepxku banka HesamemmrensHo 1o ¢akty oOpamieHus Kimenta ocymecTBisieT
6mokupoBKy KapThl Kimenta u undopmupyer Knmenra o6 n3sMeHeHUH cTaTyca KapThl.

7.1.6 OOecneunTh KPYIIOCYTOYHBIH MpreM yBenomieHuid Kimenta o0 yrpare KapThl W/HIH
UCIOJb30BaHUU KapThl 0Oe3 cornmacus Kimenrta, HampaBieHHBIX B (opme SMS-3ampoca wnim
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3MIEKTPOHHOTO ~ pACTIOPSDKEHHs Ha ONOKMpOBKY KapThl'®, cdopmupoBannoro Kmmentom ¢

UCTONIb30BaHUEM cucTeMbl «MHTepHeT-0aHK» U «MoOWIbHbBIN OaHk». baHK He3aMeATUTENBHO IO
dakty nomyueHuss SMS-3ampoca WU AIEKTPOHHOTO PACHOPSHKEHUS OCYLIECTBIISIET OJOKHPOBKY
kaptel Kimenta, ykazanHod B SMS-3ampoce/3NeKTpOHHOM pPACIOPSDKEHUH, W TOJATBEPXKIACT
OJIOKMPOBKY KapThl, HanpaBisisa KnueHty orBetHoe SMS-coobmienue/mpeaoctaBiisiss HHPOPMAILIHIO O
OmokupoBKe KapThl B cucteme «MHTepHeT-0aHK» W «MOOWIBHBIA OaHK», YTO SIBISETCA
JOKYMEHTHUPOBAHHBIM MOATBEPKICHUEM.

7.1.7 VYBemomisate Knuenra 06 m3meHennn Hacrosmmx [Ipaswn n/unm TapudHoro ruiana u
Ipyroil HeoOXoMMOK HH(pOpMaIUK O KapTe He MeHee YeM 3a 15 (MmITHaAnaTh) KajJeHIapHbIX JHEH 10
JaThl BBEICHUS B JCHCTBHE TaKUX M3MEHEHHH, JIOOBIM M3 CrOCcOOOB, YCTAHOBJIEHHBIM HACTOSIIUMU
[IpaBunamu.

7.1.8 Oxazare Kimenty wuHOpMAnMOHHYIO MONJACPKKY IO BOIPOCAaM  BBINYCKA,
UCIOJIb30BaHUS U OOCITYKHUBaHUS KapT.

7.1.9 B cnyyae BO3HMKHOBEHHUS CBEPXJIMMUTHOH 3amoipkeHHocTH mo Cdyery, B CpPOK HE
MO37JHEee CJEAYIONIero paboyero AHsS MPEANPUHSATH BCE HEOOXOIMMBIE MEpBI MM yBEIOMIICHHS
Knuenra.

7.1.10 TI'apantupoBats Taiiny Cuera, onepauuii no Cuery u cBenaenuit o Knuenre.

Nnpopmanus o Kiuente, cocrosHuum Cuera, onepauusx no Cuery MoxeT ObITh
MpeIoCTaBlieHa TPETbUM JIMIAM TOJBKO B CIydyae U MOPSAIKE, MPEIyCMOTPEHHBIX JEHCTBYIOIINM
3akoHonarenscTBOM Poccuiickoit ®enepanuu u JloroBopom.

7.1.11 IlpoBonuts onepanuu no CueTy B CPOKHU U B MOPSAJKE, YCTAHOBICHHBIC HACTOSIIIUMU
[IpaBmiaMu M B COOTBETCTBUM C TpeOOBaHUSMHU JAEHCTBYIOUIETO 3aKOHOJaTesbcTBa Poccuiickoit
®enepanuu.

7.1.12 UndopmupoBars KimeHTa O TOJHOH CTOMMOCTHM KpEAWTa B COOTBETCTBHH C
3aKoHoJaTeNbecTBOM Poccuiickoit denepaium.

7.1.13 Tlo tpeboBanuto KimeHta OecruiaTHO OJMH pa3 B MECSIl M JIF000€ KOJIMYECTBO pa3 3a
aty NOpeaocTaBisATh HHGOpMaNUI0, YyKazaHHyl0o B CUYeT-BBIIUCKE U  MPEAYCMOTPEHHYIO
@3 Ne 353-P3.

7.1.14 Tlpu BbIsiBIEHUN baHKOM MPU3HAKOB OCYIECTBIICHUS MIEPEBO/IA JCHEKHBIX CPEJICTB O3
cornmacua Kinuenrta (nasee - KOHTPOJb /0 NPOBEACHUS OIEpalliu) MPUOCTAHOBUTH HCIOJHEHHE
pacropshKeHHs O COBEpLICHHWH OIEpaluy M0 KapTe/AONOJHUTENbHOM KapTe, chOpPMUPOBAHHOIO C
HCIIOJIb30BAHUEM 3JIEKTPOHHBIX CPEJCTB IUIaTeX,a, B TOM YMCIE OTKa3aTh B aBTOPHU3ALMU ONEpalui,
YUUTBIBAsI TEXHOJIOTHIO TPOBEJICHUs OINEpalil Mo NepeBoly JEHEKHBIX CPEACTB C MCIOIb30BAHUEM
IUIAaTEKHBIX KapT, Ha CPOK He Oojee 2-X pabouyux AHEW B LEISAX MPEIOTBPALICHHS OCYILIECTBIICHUS
NepeBo/ia IEHEXXHBIX cpecTB 6e3 cornacust Kimenra, B ToM uncie:

— y banka umerorcs ocHOBaHMS IpeamnojaraTb, YTO 3JEKTPOHHBIMU CPEJCTBAMHU IUIATEXa
pacrnopsiKaeTcs HeyIoJIHOMOUYEHHOE JIUIIO;

— bankom BbIsBI€HBI (aKThl, YTO PEKBU3UTHI MiaTexHoil kaptel, [IMH-xon, 3-D mapoib
CKOMITIPOMETHPOBAHbI, W/WJIM BBIABICH HEMOATBEPKAEHHBIH KiIMeHTOM (akT cMeHbl SIM-kapThl
HOMepa MoOuiapHOTO Tenedona st 3-D maponeit, a Takke B ciydae BBISIBICHUS MPUHAIJICKHOCTH
HoMepa ans 3-D maporneit TperbeMy nMIly, 3aBiajieHHs TPETBUM JIMIIOM MOOWJIBHBIM Telle(hOHOM
KnuenTa unu uHOrO OTUYXKAeHUS HOMepa i 3-D maposneit n/unn MoOuabHOro TenaedoHa.

B cnyyae mpuocTaHOBIEHMS HCIOJHEHHS PACHOPSDKEHHUS O COBEPIICHUM ONEpaliy, B TOM
yyclie OTKa3a B aBTOpU3AlMM OIEepaly, B JIeHb TaKOro MPUOCTAHOBJIEHHUS WM OTKa3a baHk
yBenomisier KimmeHrta o ganHoM coObituu B Bune SMS-undopmuposanust n/unmm E-mail-yBenomnenns
(TOTIOTHUTENIBHO) W/WiW TyTeM TeledOHHOTO 3BOHKA paboTHMKAa banka Ha HOMmep TenedoHa
KnuenTal! ¢ yka3aHMeM IpHYMHBI TAKOTO NPUOCTAHOBIEHHS M 3alPAllIUBAET y HErO MOATBEPsKICHHE
¢bakTta GpopMupOBaHUS PACTIOPSHKEHUSI O COBEPIICHUH OTEpariuyl JHYHO KIIMEeHTOM M MOATBEpKICHHE
BO300HOBJICHHSI MCIOJIHEHUS PACIOPSDKEHHsI O COBEPIIEHUHM OIepaly, a TakkKe MpeJoCTaBiseT

® Henpumennmo ayist kapt B Bujie GopM-pakropa.
17 Cnioco6 yBeomnenus u BoIOOp HoMepa TesiedoHa KiMeHTa U3 TeX HOMEpOB Tene(OHOB, MHPOPMAIUs 0 KOTOPBIX Oblia
npepocrasiiena Kinenrom B BaHk, [U1s1 OCYIIECTBICHHUS 3BOHKOB OIpe/IeisieTcss baHKOM caMOCTOSITENBHO.
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Kiuenty pexomMeHmanuy Mo CHUXKEHUIO PUCKOB MOBTOPHOI'O OCYIIECTBIICHHS IEpeBOJia JACHEKHBIX
cpencts 6e3 cornacust Kimenra.

[TonTBepAuTh BO30OHOBIIEHUE MCIOJHEHUS PACIIOPSHKEHUSI O coBeplIeHUH omneparuu KinueHnt
MOJKET CaMOCTOSTeNnbHO, oOpartuBmuch B Ciyx0y moanep:xku banka mo tenedonam 8(800)200-6099
(3BoHOK mO Poccum Oecrumatbiil) wim +7(495)651-6099 B cooTBeTcTBHUM ¢ IyHKTOM 7.4.15
Hacrosmux [IpaBui.

B ciydae orcyTcTBHSI IO UCTEUEHUU 2-X pabouyuX AHEH Mocie MPUOCTAHOBICHUS UCIIOIHEHUS
pacropsDKeHUsT O COBEPLICHUH OMNepanyy, CHOPMUPOBAHHOTO C KCIOJIB30BAHUEM DJICKTPOHHBIX
CpPEICTB IUIaTeka, B TOM 4YHUCIE OTKJIOHEHHs ONepaluu [0 KapTe/AOMOJHUTENbHON Kapre,
noaTBepxIeHUs OoT KimeHTa 0 BO30OHOBIEHUH UCIIOTHEHUS PACTIOPSIKEHUS O COBEPIIEHUH ONEPaIHH,
c(OPMUPOBAHHOTO C HCIOJb30BAHUEM JJEKTPOHHBIX CpPEICTB IUIaTeXa, HCIOJHEeHHe baHkoMm
pacropsDKeHHs OCYIIECTBISIETCS B COOTBETCTBUM ¢ TpeboBanmsimu DenepanbHOro 3akoHa OT
27.06.2011 Ne 161-®3 «O HauMOHAIBHOM IUIATEXKHOM cHCTEeMe». B cilyyae HEBO3MOXHOCTHU
BO300OHOBHUTH HCIIOJHEHHWE pPACIOPSHKEHUS O COBEPUICHWH ONEpaIli/aBTOPU3ALUIO  OIepalyH,
YUUTBHIBasE OCOOCHHOCTH WCIIOJIHEHUS pPACIOpsDKEHUH O TMepeBojieé  JCHEKHBIX CPEICTB IO
pacriopsbxernto KimeHTa, cOpMHpPOBAHHBIX C HCIIOJNB30BAaHUEM DSJIEKTPOHHBIX CPEICTB ILUIATEXka,
pacnopspkeHue He ucnonHserca. B Takom cnydae KiumeHTy HeoOX0IMMO MHHUIIMHPOBATH
pacrnopsKeHHUE O COBEPILEHUH Ollepaliy MOBTOPHO.

7.1.15. B ciydyae mpHOCTAaHOBIICHUSI UCIIOTHEHUS PACIIOPSHKEHUSI O COBEPILEHUU OIepaliu, B
TOM YHCJIe OTKa3a B aBTOPHU3AIMU ONEpaIH MO KapTe/IOTOTHUTEIBHOW KapTe WM PacCHOPSKEHHUS,
c(hOPMHUPOBAHHOTO C HCIOJH30BAHUEM 3JIEKTPOHHBIX CPEJCTB IIaTeka Ha OCHOBaHWUU MyHKTa 7.1.13
Hactosmux IlpaBui, BBOAWTH OTpaHWYCHHs HA COBEPIICHHE OMNEpaIfii 10 KapTe/JOMOTHUTEIHHON
KapTe 10 MOMeHTa moiydeHus oT KimeHnta mnoaTBep:kaeHHUS BO30OHOBJICHUS HCIOIHEHUS
pacTopsHKCHHSI O COBEPIIICHUN OTIepaIiy, HO He OoJiee yeM Ha 2 pabouux JHS.

7.1.16. IIpnocTaHOBUTH ACHCTBUE IIATEKHOM KapThl/IOMOJHUTEILHON KapThl MPH HATUYUU
CBEIIEHUI 0 KOMITPOMETALMU PEKBU3UTOB IIaTexHOM KapThl w/wmu [ITMH-kona w/wmm npu nogo3peHnn
Ha UCIOJB30BaHUE TUIATEKHON KapThl TPETHUM JIUIIOM BKJIIOYasi, HO HE OTPAHUYUBASCh, B CIIEIYIOIINX
CIIydasx:

1) ycrtHbIil oTka3 KineHTa OT MOATBEPIKACHHST BO30OOHOBIICHHSI UCTIOJHEHHS TOCTYIUBILETO B
Bank pacriopspkeHusi O COBEPILIEHHH OTepanuu, chopMUPOBAaHHOTO C UCHOIB30BAHUEM DIICKTPOHHBIX
CpeZCTB IUIaTeXa B OTBET Ha 3ampoc baHka;

2) BbisiBICHHE bBaHKOM MPH3HAKOB WCIOJIb30BAHUS TUIATEKHOW KapThl W/WIM PEKBU3UTOB
MIaTEKHOM KapThl TPETHUM JIULIOM JUIsl MPOBEIEHUS/TIONBITOK MPOBEACHUS TMEPEBOJOB JEHEKHBIX
cpenct 0e3 cornmacusi Knuenra;

3) monyuenue u3 banka Poccuu, miaTéxHO#M CHCTEMBI W/HITH HHBIX HCTOYHUKOB HH(POPMAIHH
0 KOMITPOMETAIlMU PEKBU3UTOB IJIaTeKHOM KapThl u/unu [11MH-kona;

4) BeisBnenue (axrta cMenbl SIM-kaptel HOMepa st 3-D maposeii, He MOATBEPIKACHHOTO
KnuenTom B cooTBeTCTBUU C MyHKTOM 7.2.8 HacTosiux IIpaBu;

5) BbIsBIICHHE (aKTa MPUHAISKHOCTH HOMepa i 3-D maposieit TpeTbeMy JIHILy, 3aBlIa CHHsI
TPETHUM JIMIIOM MOOUIIEHEIM TenedoHoMm Kimenta win nHoro otuykaeHus Homepa s 3-D maponeit
W/WIM MOOHMIILHOTO TenedoHa.

J151s1 BO30OHOBJICHUS IEHCTBHS KapThI/IOTIOTHATEIEHOW KapThl B Cllydae MPHUOCTAHOBJICHUS €€
neiictBus bankom KimeHTy HEOOXOAMMO JTHYHO OOpaTUTHCS B baHK WM IJIs CllydaeB, yKa3aHHBIX B
noAnyHkrax 3), 4) u 5) HacTodAIIero NyHkTa, ooparutbesa B Cnyx0Oy noanepxku banka mo tenedonam
8(800)200-6099 (3BoHOK O Poccum OecrutatHbiii) win +7(495)651-6099 minu yBeOMUTH B YCTHOM
dopme paborarka banka, mo3BoHuBIIEr0 KiMeHTy, Ui MONTBEPKACHUST BO30OHOBJICHHUS UCTIOTTHEHHS
pacropsKeHHs O COBEPIICHUHU OIEpalldy 10 KapTe B COOTBETCTBHM ¢ NMyHKTOM 7.1.14 Hacrosmux
[MpaBun wimm s wHGOPMUPOBAHWS O TOJYYEHHH CBEICHUH O KOMIIPOMETAIMH PEKBH3UTOB
riarexxHou kaptel u/unu [TMH-koxa.

7.2.  KimeHt o0s3yercs:

7.2.1. O3HaKOMHTBHCS PETYCMOTPEHHBIMH HacTosmuMu [IpaBunamMu ciocobaMu ¢ MOPSIKOM
WCTIOJIB30BAaHUS KapThl, OTPAHUYCHUSMH CIIOCOOOB U MECT UCIIOIB30BAHUS KapT, MEpaMu 0€30MacHOTO
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UCIOJIb30BAHUS KapT.

7.2.2. HeyKOCHUTENbHO BBINOIHATH TpeOoBaHus Hacrosmux IlpaBun u Ilamartku npu
COBEPLIECHUM OINepaluid ¢ MCIOJIb30BAaHUEM KapTbl/ PEKBU3UTOB KapThl/IIPOBEAECHUU OIEpalUil 1o
Cuery 6e3 HCIOJIb30BaHMs KapThl, a TAKXKE MPU UCTIOIH30BAHUH JIOTIOIHUTEIBHBIX YCIYT.

7.2.3. IlpenocraBuTh B baHK HOKYMEHT, yJOCTOBEpsIOIIMNA TUUHOCTh KineHTa, U cBeneHus,
HeoOxoauMmble banky nisi obecriedeHus: MCTIOJIHEHUS TpeOOBaHM 3akoHOIATenbCcTBa Poccuiickoit
denepanyu, B TOM YUCIIE, CBEJCHUS O JCHCTBYIOIEM HOMEPE MOOMIIBHOIO TeJae(oHa.

7.2.4. B cimyuae M3MEHEHHs CBEICHUH, yKa3aHHBIX B AHKETE-3asBJICHUH, B TOM YHCIE, B
cllyyae 3aMeHbI IOKyMEHTa, y10CTOBepsoLero Ju4uHocTh KireHnra npegocraBuTh B baHk akTyanbHbIe
CBeICHHSI TNOO JOKYMEHTHI B CPOK, He mo3aHee 10 (necsTr) KaaeH apHbIX JHEH C 1aThl U3MCHEHHIA.

7.2.5. Tlpenocrarmsite B bank cBeneHust 0 HOMepe MOOMIIBHOTO TeslepoHa, HEOOXOAUMOTO IS
Hanpasienuss SMS-yBenomnenuit w/mmm 3-D maponeii. B ciiyuae m3MeHeHuss HoMepa MOOMIIBHOTO
TenedoHa He3aMeUINTENIbHO MPEAOCTABUTh aKTyalbHbIE CBEACHUS B (JOPME MUCbMEHHOI'O 3asBICHMS,
nepeaHHoro B mopapaszienenue banka, oOciyxuBatoniee Cuer JTuOO MOCPEACTBOM AMCTAHIIMOHHBIX
KaHanoB oOciyxuBanus. npopmupoBars bank o npekpaiieHnu ucnosib3oBanus SIM-kapTel HoMepa
MoOmiIbHOTO Tenedona st 3-D maponeii. B cnmyyae m3menenus SIM-kapTel MOOMIBHOTO TeneoHa
s 3-D maponeit Knuenty HeoOXoQUMMO He3aMeAIUTEIbHO HANpaBUTh B baHK COOTBETCTBYIOIIEE
yBegoMiIeHue, oOpartuBmuch B Ciyx0Oy momnepxkku 1o tenedonam 8(800)200-6099 (3BoHOK IO
Poccun Oecrumatueiil) wnu +7(495)651-6099, noapasnenenue banka, oOciyxuBatomiee Cuer, wiu
YBEIOMHTh B YCTHOH ¢opme paboTHuka banka, mo3zBoHmBmIero KiMeHTy [UIsi TOATBEPKICHHS
BO300HOBJICHHSI UCIIOJIHEHUS] PACHOPSHIKEHUSI O COBEPIICHUH OINEpaluu M0 KapTe, B COOTBETCTBUU C
nyHkToM 7.1.14 nacrosmux [Ipasui.

7.2.6. CamoctodaTenbHO obecreynBaTh pPadOTOCIOCOOHOCTh, COXPAHHOCTH MOOMJIBHOTO
tenedona s HanpasieHus SMS-yBenomieHni, a Takxke MOANEPKKY (QYHKIUU moxydeHuss SMS-
cooO01IeHn Ha cBOeM MOOUIILHOM Tele(oHe U MOAIMUCKY Ha yclyry noiydeHus SMS-coobmenuit y
CBOECTO OIepaTopa MOOUILHOM CBSI3H.

7.2.7. He mnepenaBaThb KapTy/CBeJEHUS O pEKBU3UTaX KapThl TpPEThbUM JulaM (3a
WCKJTFOUYEHUEM CITy4JaeB Iepeayn KapThl pabOTHUKAaM TOPTOBO-CEPBUCHBIX MPEIANPHUATHIA U B ITYHKTaX
BbIJIaYM HaJIM4HBIX), coxpaHsaTh B TaiiHe I[IMH-koxn, komoBoe cioBo, a Ttakke 3-D maposns,
MpeNOCTaBIeHHBI 1Mo 3ampocy KimeHta st coBepmieHHWsl omnepandii B HH()OPMAaIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOU ceTu MHTepHeT.

7.2.8. HesamemmrensHo oOpatuteesi B CnyxOy mnomnepxkku banka mns momydeHHS
KOHCYJIbTAIlMM W/WJIM MTPOBEIECHUS OJOKMPOBKH KapThl B COOTBETCTBUMU C I1. 4.22 HacTosmux [IpaBun B
cirydae OOHapy)KEHUS! yTpaThl, IPOBEJCHUS OIEpaluu Mo Kapte Oe3 cornacus KimueHta, a Taxke B
cllyyae KOMIIpoMeTaluu cBefieHnit o pekBusuTax kaptol/[IMH-kone/3-D mapose.

7.2.9. TlpenmpuHUMaTh HEOOXOTUMBIE MEPHI /IS MPEJOTBPALICHHUS YTPATHI, TTOBPEKICHUS,
XUILEHUS KapThl.

7.2.10.Ilpn HamMuMu JOMONHHUTEIBHBIX KapT OOECIEeYHTh BBINIOJIHEHUE TpPeOOBaHMIA
Hacrosmux [lpaBun nepxarensmu JIOMOJHUTENBHBIX KapT M HECTH OTBETCTBEHHOCThH 3a JIMCTBUS
nepsxarenei JomoTHUTENbHBIX KapT.

7.2.11. IlpenoctaBnate B bank Hamiexamum o0Opa3oM OQOpPMIICHHBIE PacHOpsDKEHHS Ha
coctaBiieHre baHKOM pacueTHBIX JOKYMEHTOB OT MMeHH KimeHra.

7.2.12. PactiopsikaTbecsi JIGHEXKHBIMU cpeicTBaMu Ha (Cyere 3a BBIYETOM ABTOPH30BAHHBIX
CyMM.

7.2.13. He wucnonb3oBaTh KapTy JUIi  COBEpIIEHHUS  OMEpanuii, MpOTHBOpEYaIuX
neicTByroleMy 3aKkoHoaaTenscTBY Poccuiickoit denepanuu u tpeboBanusMm Jlorosopa.

7.2.14. He wucnonp3oBath Cuer Juig  OCYIIECTBIEHHUs B Kakod-nmubo  dopme
MPEIIPUHIMATEIBCKON IEATEIIbHOCTH M HE MPOU3BOANTH pacdyeTHbIe orepanud o CUeTy B CBSI3H C
OCYILIECTBICHHUEM MPEANPUHUMATEIbCKON NIeATebHOCTH, a TaKkke He ucrnoib3oBarte Cuer ams
BBITIOJIHEHUSI PAcueTOB MPU OCYIIECTBICHHH JESITEIHHOCTH B KadeCTBE YAaCTHOTO HOTapuyca WU
aJIBOKaTa, yUpeIUBILIEro aJBOKaTCKUI KaOUHeT.
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7.2.15. CoBepmiaTh pacxoJIHBIE OIEpaIlid C HCIOJIb30BAHMEM KapThl B TIpelesiax ocTaTKa
coOCTBeHHBIX cpeiacTB Ha CueTe W/WiIM B IpeAesax HEHUCHOJIb30BAHHOTO KPEIUTHOTO JMMHTA, HE
JIOITyCKaTh BO3SHUKHOBEHUS CBEPXJIMMUTHON 330JKEHHOCTH.

7.2.16. OGecrieunTh TOTALICHHE CBEPXJIMMHUTHOW 33J0JDKEHHOCTH (TP €€ HaIW4YuH) H
YILIATUTH IUIaTy (IPOLIEHTHI) 3a €€ BOSHUKHOBEHHE B IIOPS/IKE U CPOKH, YCTaHOBJIEHHbIE /I0rOBOpOM.

7.2.17. CBOEBpEMEHHO BBIMOJHATh O00s3aTE€IbCTBA IO TOTALICHUIO 33JJ0JDKEHHOCTH 10
HoroBopy.

7.2.18. Bo3memats pacxonbl baHka, CBsS3aHHBIE C NMPUMEHEHUEM MeEpP, HEOOXOAMMBIX IS
noHyxaeHus KireHra kK MCIIOJTHEHUIO UM CBOMX 00513aTes1beTB 1o Jlorosopy.

7.2.19. B cnydae noctyruienust Ha CueT ommO0YHO 3a4HUCICHHBIX ICHEKHBIX CYMM BO3BPATUTh
Takue JieHeKHble cpesicTBa banky B Teuenue 10 pabouux aHell ¢ MoMeHTa, korzna KimeHt y3Han nim
JOJDKEH OBbLT y3HATHh 00 OIIMOO0YHO 3aUMCIICHHBIX JICHEKHBIX CPEICTBAX.

7.2.20. XpaHUTh IOKYMEHTBHI [0 OIEpalUsIM, COBEPIICHHBIM C HCIIOJIB30BaHUEM KapThl/
PEKBU3UTOB KapThl, B TeUEHHE 6 (IIIECTH) MECALIEB C 1aThl COBEPIICHUS ONEPAIlH M PEIOCTABIATh B
bank no nucbMeHHOMY TpeOoBaHUIO baHka.

7.2.21. He pexe omHOTO pasza B Mecsll noixydats B banke Cuer-BBIMUCKY, YKa3aHHYIO B 1. 5.5
Hacrosmux [Ipasun. Kiment o0s3yercs noiaydars CueT-BbINUCKY NP JIUYHOM OOpalieHuy B baHk.

7.2.22. C uenbio 03HaKOMJICHHSI ¢ I3MEHEHUsIMU HacTosmuXx [IpaBun w/wmm TapudHoro rrana
HE pexe 4eM pa3 B 5 (IIATh) KaJICHIAPHBIX JHEW CaMOCTOATENIBHO WMJIM Yepe3 YIOJIHOMOYEHHBIX JIUI
obOpamarecss B bank (wm Ha odummansHOM caiite banka B cerm WHTeprer: www.rshb.ru) 3a
CBEJIEHUSAMH 00 U3MEHEHUSX, KOTOpbIe IUIAaHUpYyeTcst BHeCTH B HacTosAuue [Ipasuna u/unu Tapudnbrit
TUTaH.

7.2.23. llpenocraButh B baHk nocToBepHYIO HHGPOpPMAIUIO [JIs MPOBEICHUS MPOLETYPHI
uaentupukanyu (O.M.O., naHHBIE JOKYMEHTa, YIOCTOBEPSIONIETO JIMYHOCTh, aapeca MecTa
KHUTeIbCcTBAa (perucrpauuu)). KimeHT Hecer JMYHYIO OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh
nHpOpMaINY, YKa3aHHOU B AHKETe-3asBICHHH.

7.2.24. B cinyvasx Hecoryiacus ¢ oTpakeHHOH B CueT-BbIIKMCKE OIepalieil o omnjare ToBapoB
(paboT, yciyr) npeAnpuHsTh MOMBITKY CAaMOCTOSITETIFHOTO pa3pemieH s Cropa ¢ TOProBO-CEPBUCHBIM
npeanpusTHeM. 3asBlIeHHE O CIIOPHOM onepaiuu Hampasisiercs B baHk npu ycinoBUu HEBO3MOXKHOCTH
yperynupoBaHus criopa cuiamu Kimenra.

7.2.24 KnueHT 00s13yeTcsi B CpOK He mo3/Hee 3 (Tpex) KaJleHIapHbIX AHEH C JaThl HACTYIUICHUS
coObITHS yBeAOMUTh BaHK J1I0OBIM BO3MOXHBIM CIHOCOOOM: IMOCPEJICTBOM JIMYHOIO oOpalleHus B
bank, myreM YCTHOrO WJIM HUCBMEHHOro oOpaieHus (B MpPOU3BOJIBHOW (opMe) WiIn ApYyruMHU
croco0amMu, TMPEeIyCMOTPEHHBIMH ycioBusMu JloroBopa (6e3 mmyHOro npucytcTBusi KimeHTta B
banke), 0 HaCTYIUIEHUU CIIeTyIOIUX COOBITUI:

-  WU3MEHEHMM KOHTakTHOW uH(popmanuu Kimenrta, ucnonpzyemoil baHkoM s CBsI3u:
ajzipeca perucTpauuy, (HPakTH4eCKOro MecTa >KUTENbCTBAa, HOMepa TenedoHa, 3JIEKTPOHHOH IMOYTHI,
MACTIOPTHBIX TaHHBIX, (PaMIITUN, UMEHH, oTyecTBa KineHTa,

- H3MeHeHHH cnocola cBs3u U oOMeHa nHpopmanueit ¢ bankom.

7.2.25. KnueHt o0s3yeTcss mpeaocTaBisiTh baHKy MO €ro JOMOJIHUTEIbHOMY MHCbMEHHOMY
TpeboBaHUIO HH(pOpMaIMIO (CIpaBKy O JJ0X0AaX (PU3UYECKOrO JHMIA) O CBOeM (PMHAHCOBOM
MOJIOXKEHUU U JI0XOJaX B TeYeHHe 5 (MSITH) pabounx THEH CO JHS MOJYYSHHUS TaKoro TpeOOBaHUS B
o0bemMe, HeoOxoauMoM baHky.

7.2.26. B cmyuyae mpenbsiBieHuss baHkOM TpeOOBaHWS O JOCPOYHOM Bo3Bpare Kpemnrta u
yIjiaTe Ha4YMCICHHBIX MPOLIEHTOB, UCIIOJHUTh TaKOe TPeOOBAaHUE HE MO3/IHEE CPOKA, YCTAHOBIECHHOTO
BaHKOM B COOTBETCTBYIOIIEM TPEOOBAHHH.

7.2.27. Ecnu cpok B TpeOOBaHUHM O JOCPOYHOM Bo3Bpare Kpeaura m yriare HauMCIEHHBIX
IIPOLICHTOB HE YCTAaHOBJIEH, TO BHOBb YCTaHOBJICHHBIM CPOK BO3BpaTa cocTaBisieT He MmeHee 30
(TpuALATH) KaEeHAAPHBIX THEW ¢ MOMeHTa noxydeHus: KimmeHToM 1anHoro TpeOGoBaHMs.

7.2.28. Tlpencrapnsath B baHK JOKYMEHTHI U CBeJeHHS (B TOM 4Hcle Mo 3ampocy banka) He
peke OJTHOTO pas3a B T'OJ ¢ MOMEHTa MOCJIEIHEro mpejacraBieHus banky yka3aHHbIX(0ro) B AHKeTe-
3asiBJIGHUM JOKYMEHTOB(a) M CBEACHUN/TIpeAcTaBisATh B baHk mnoaTrBepxkaeHne 00 OTCYTCTBUU
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W3MEHEHUN CBEACHUM, MOJUICKAIIMX YCTAHOBJIECHUIO MPU OTKpbITUM U BeaeHun Cuera, o Knumenre,
npencraButene(six) Kimenra, BeirogonpuoOperarene(sx) u OeHepumapHoMm(bX) Biaaenbiie(ax),
npunamiexknoctu k crarycy WUITIUJL TIJJI, poactBennukoB UITJJI, T11JI, ecnu Takue cBeaeHus B
yKa3aHHBII B HACTOALIEM ITyHKTE MEpUOJl HE M3MEHWIHCh. [Ipu He mpenocTaBiIeHHWH yKa3aHHBIX B
HACTOAIIEM IYHKTE€ JOKYMEHTOB M CBEIEHUN MPE3IOMHUPYETCS, YTO IOCIEAHHE JIOKYMEHTHI H
CBelleHUs, MTpeocTaBiIeHHbIe KIMeHToM, SBISIOTCS aKTyalbHBIMU.

7.2.29. llpencraBnsats B baHk JOKyMEHTHI B LIeJISIX YCTaHOBJIEHUS puHayiexHocTu KimenTa
Kareropun HamoroBoro pesujieHTa WHOCTPAHHOTO TOCYAApCTBA, B TOM YHCIE 3aroJHEHHYI0 Popmy
camMocepTU(pHUKallMU U JOMOJHUTEIbHbIE JOKYMEHTHI 10 3ampocy banka. brnank nis 3amosHeHus
®opmbl camocepTruuKanny pa3MenieH Ha caiite banka B cetn IHTepHeT Mo aapecy www.rshb.ru wmm
npenocrasisercs bankom Knmentry B moapasnenenusix banka, ocyliecTBISIONMX OOCITYKHBaHUE
KIIUCHTOB.

7.3. bank Bmpase:

7.3.1. TlpoBoauTh MPOBEPKY CBEICHUH, YKa3aHHBIX B AHKETe-3asBICHHH, B YaCTHOCTH,
CBs3bIBAaThCS C paboTomartenem KimeHta nans NpoBepKH W TMOMYYCHHs] JHOOOH HEOOXOAMMOM
uHpOpMaLnH.

7.3.2. OtkazaThb B NPEAOCTaBICHUHU KapThl (B TOM YHCIE AOIMOJHUTEIHHON)/B HCIOIHEHUU
3asBOK Ha BBITYCK KapThl K CueTy, o()OpMIIEHHBIM C HCHOJH30BAHUEM TUCTAHIIMOHHBIX KaHAJIOB
00CITyKMBaHUS/TIEPEBBITYCKE KapThl (B TOM 4YHCIIEe AOIMOJHUTENBHOMN), YCTaHOBICHUH/TIPOIOHT AN/
M3MEHEHHUH KPEIUTHOTO JIUMHTA:

- B CIydae BbISABICHUS HHPOPMALMH O BO30OYKIEHHWU JIeT O HECOCTOSTEIbHOCTH
(6ankpotcTBe) B oTHOIIeHNH KineHTa;

- B MHBIX CIIy4asx, IPeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickon denepanni.

ITpu otkasze banka B mpegocTaBieHnH KapThl AHKeTa-3asBiieHne KinenTa He Bo3Bpaiiaercs.

7.3.3. CaMOCTOSTEBHO OINPEACIsATh OYCPSAHOCTh B3UMaHHUS KOMHCCHUH 3a OOCTy)XKUBaHUE
KapThl 3a MOJJIekKAIIUN OIIaTe pacyeTHHIN Mepuoj] 0O0CTy>KMBaHUS cueTa KapThl B clydyae, Korjaa K
Cuery BpimymieHa Oojiee 4YeM OJHA KapTra, MPH YCIOBHM, 4YTO Kapra KimeHTa HaxoauTcs B
JeWCTBYIOIIEM CTaTyCe.

7.3.4. Otka3arp KiveHTy B MCIIOJTHEHMH pacHopsiKeHU Ha npoBeaeHue onepanuil mo Cuery B
ciydae, eciiu KiMeHTOM He oriaueHa KOMUCCHUS 3a 00CITy:)KMUBaHHE KapThl 32 BTOPOH U MOCIEAYIOUTUI
WCTEKIINE paCUETHbIC TMEPHOJbI, €CIAM O3TO HE MPOTUBOPEUYUT 3aKOHOJATENbCTBY Poccuiickoit
denepanuu.

7.3.5. Ilpu Hanmmumm pacnopsbkerns KimeHTta, cocTaBieHHOTO 1O (opMme, YCTaHOBICHHON
baHkoM, cocTaBsATh pacyeTHBIE IOKYMEHTHI OT €70 UMEHH.

7.3.6. Vcmonp30BaTh MpenoCTaBieHHBI KIMEHTOM B COOTBETCTBHU C II. 7.2.5 HacTOsSIIHX
[IpaBun unu 3aperucTpupoBaHHblii baHkoM mpu mojkimoueHnH KIMeHToM TOMOMHUTEIBHOU YCIyTH
«YBemomiieHus» (B TOM 4YHCIE, W TNPH TPUOCTAHOBICHUH/OTKIIIOYCHUN JOMOJHUTEIBHON YCIyru
«YBeiOMIIEHUS») HOMEP MOOMIIbHOTO TesieoHa A HarpasiieHus: SMS-yBeroMaeHui.

7.3.7. BBOIUTH OTpaHUYEHUS] HA COBEPIIEHHE OINEpaluii ¢ MCIOJIH30BAHUEM KapThl, B TOM
qyclie B BUJE MAaKCUMAIbHO JOMYCTHUMBIX CYMM IO ONEpalusM 3a ONpeleleHHbIH(e) mepuoma(bl)
BpPEMEHHU, B COOTBETCTBUU ¢ Tapu(HBIM TUIaHOM (TIepeYeHb YKa3aHHBIX OTPAHWYCHUH JTOBOIHUTCS
bankom no cBemenuss Knuenrta myrem pasmerieHus uHpopManud Ha web-caiite banka B cetu
Wurteprer no aapecy: WWW.rshb.ru), w/miam myrem H3MEHEHHUs ACHCTBYIOIIETO CTaTyca KapThl Ha
OrpaHUYEHHO JIEUCTBYIONUI NPU OTCYTCTBUU B baHke JOCTOBEPHBIX CBEIEHUI O HOMEpEe MOOMIIBHOTO
tenedona Knmenrta, HeoOxomaumoro s HampaBieHus SMS-yBenoMieHWN, HAJIWYUU CBEICHHUH O
KOMIIpOMETAIlMK PeKBU3UTOB KapThl u/wim [TMH-koma, w/wiu npu MOA03pEHUH HAa HCIOJb30BaHHE
KapThl TPETbUM JIHIIOM Oe3 cornacusi Kinuenra.

7.3.8. B cnyuae cosepuieHus omeparnuu KiameHntom/nepkateneM [lOMOTHUTETHFHOW KapThl B
HapylIeHne TpeOOBaHUN JCHCTBYIOIIETO 3aKOHOAaTeNbcTBa Poccuiickoit denepannu, HOPMATUBHBIX
akToB banka Poccun, JloroBopa mpuoctaHoBuTh onepauuu no CyeTy ¢ HCHOJIb30BAaHHUEM KapThl/ee
PEKBU3UTOB (OJIOKMPOBATH KapTy MO MHULIMATUBE baHka).


http://www.rshb.ru/
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7.3.9. OTMEHUTH JEeHCTBHE KPEAUTHOTO JIMMHUTA, a TAK)KE€ OTKa3aTh B MEPEBBIMYCKE KapThl (B
TOM YHUCJIE JIOTIOJIHUTENBHOW)/ OTKa3aTb B MPENOCTABICHUU JOMOJHUTEIBHONH  KapThl/HE
MPOJIOHTUPOBATh KPEIUTHBIA JMMUT B CBSI3M C OTMEHOW JEHCTBHUS KPEAMTHOrO JMMHTA/OTKA3aTh
Knuenty B ucnonHennn 3asiBICHUS Ha U3MEHEHHWU CPOKA JIBIOTHOTO KPEAUTOBAHMS W 3aKIIOUCHHUU
JIOTIOJTHUTEIBHOTO COTJIAIlICHUS:

- pU HaJUYUU OOCTOSTENBCTB, OYEBUJHO CBHJICTEIBCTBYIOUIMX O TOM, YTO MOPSA0K
BO3BpaTa MCIOJb30BaHHBIX KIIMEHTOM KpeAMTHBIX CpPeACTB (3a0DKEHHOCTH) /WM HAYUCIEHHBIX
MIPOLICHTOB 3a IMOJIb30BAHUE KPEIUTHBIMU CPEJICTBAaMU HE OyneT coOunroaeH/He cobnroaeH Kimentom
JOJDKHBIM 00pa3oM, B TOM 4YHCJIE, HO HE OIpaHUYHMBAsICh, B cly4yae HeHCHOIHEHHs] KIuMeHToM MHBIX
KpEIUTHBIX 00s3aTenbeTB nepea bankowm;

- B Clydae BbIABICHHA HWHGPOpMAIMU O BO30YXKIEHUH [ O HECOCTOATEIbHOCTH
(6ankpotcTBe) B oTHOIICHNH KineHTa.

bank He3aMeIMTENbHO YBEAOMIISIET KIIMEHTA C MCIIOJIb30BAaHUEM CIIEYIOIINX KaHAJIOB CBSI3U:
TenedoHHas CBsA3b, AICKTPOHHAS 1ovTa, Push-yBenomienune/SMS-yBenomieHue (B COOTBETCTBHH C TI.
2.11 macrossmux [IpaBuia) 00 0OTMEHE/BO30OOHOBIEHHUH KpPEAUTHOTO JMMHUTA/HEBO3MOXHOCTH
W3MEHEHUHU CPOKA JIbTOTHOTO KPEIUTOBAHUS.

[IpenocraBute KimeHTy KpeauTHBIE CpPEICTBa 3a CUYET HEHCIIOJIB30BAaHHOTO KPEAMTHOTO
JTUMUTA A OTPAKEHHsI MO CYETYy OIepaluii, COBEPIICHHBIX [0 OTMEHBI KPEIUTHOTO IJMMUTA,
pacueTHas HHQOPMAIHS O KOTOPBIX MOCTyNMWiIa B baHk B TeueHne 45 KaJeHAAPHBIX JHEH MMOcie AaThl
OTMEHBI KPETMTHOTO JIMMHTA, U OIJIaThl KOMUCCHI B COOTBETCTBUU C ycioBusMu Jloroopa.

7.3.10. TpeboBarh mgocpoyHOTO pacTtopkeHus JloroBopa wW/wim BO3BpaTa CyMMEBI
3aJI0JDKEHHOCTH, ecii KIIMeHT He MCIONMHUT WM UCTIOJHUT HEeHaJIexalluM o0pa3oM 00sI3aHHOCTh B
CPOK BO3BpAaTHTh HCIIOJIB30BAaHHBIE KPEIWUTHBIE CPEACTBA W/WIM YIUIATHUTh HAYUCICHHBIE Ha Hee
MIPOLIEHTHI (B TOM YHCIIE CBEPXJIMMUTHYIO 3310J5KEHHOCTD, MIPH HAJIWYWU, U MJaTy (IIPOLEHTHI) 3a ee
BO3HUKHOBEHHE).

JlanHoe TpeOoOBaHME BO3MOXHO B Cllydae, €ClId MPOAOKUTEIBHOCTh MPOCPOUYCHHOM
3aJI0JDKEHHOCTH 110 OCHOBHOMY JONTY W/WIM TIPOICHTaM cocTaBisier Oosiee 60 (ImecTuaecsiTy)
KaJleHJAapHBIX AHEH B TeueHue nocneanux 180 (cTa BOCbMUIECATH) KalleHAAPHBIX JHEH.

7.3.11. B cnyyae HalOXEHHUSI apecTa Ha JEHEXXHBIE CpeAcTBa, Haxojsimmecs Ha Cuere,
MOCTYIUIEHHss B bBaHK MCIOMHUTENBHBIX JOKYMEHTOB B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu, a Takke B HHBIX CIIy4asix, yCTAHOBJICHHBIX 3aKOHOJIATENIbCTBOM Poccuiickoit
denepanyy, BPEMEHHO INPUOCTAHOBUTH pacxojHble omepaunu no Cuery u 3a0JI0KMpPOBaTH BCe
BhINTyIIeHHbIE K CUeTy KapThl.

7.3.12. TlepeBbimyckaTh KapTy 0e3 odopmieHus KinneHTOM AHKETBI-3asBICHHMS B Cilydae
NpU3HaHUS BaHKOM HempaBOMEPHOTO MCIOJIB30BAHUS KapThl WM MOJO3PEHHS HA €€ HeMpaBOMEPHOE
UCIOJIb30BaHUE TPETHUM JIMIIOM, KOI'JIa IO OKOHYAHUS CpOKa JEHCTBHs KapThl OCTANOCh HE MeHee 3
(Tpex) KaJeHIapHBIX MECSIIEB.

7.3.13. PesepBupoBaTh JIeHEXHBIE CpeACTBa B JIOCTYIHOM OCTaTke B Mpejenax
aBTOPH30BAaHHBIX CYMM Ui oOecriedeHus: ncnoidHeHus KimeHtom o0s3arenseTB nepen bankom mms
OIJIaThl JOKYMEHTOB, COCTABJIEHHBIX C UCIIOJIBb30BaHUEM KapThl/pEKBU3UTOB KAPTHI.

7.3.14. Otpaxars mo CueTy CyMMBI Omepalyii, omporecToBaHHbIe KiMeHTOM B pa3mepe,
3a4MCICHHOM/CIIMCAaHHOM MEX1YHapOHON TUIATeKHOW CHCTEMOH.

7.3.15. PesepBupoBaTh CyMMBI omnepanuid, moctynarone Ha Cuer KimeHTa oT miaTexHON
CHCTEMBI, JI0 BBISICHEHHS INPABOMEPHOCTH JAHHOTO 3ayUCIeHHs CpokoM Ji0 60 (ImecTuiaecsTu)
KaJIeHAapHBIX THEH.

7.3.16. OcymecTBIATh JAOKYMEHTUPOBAaHHE MEPEroBOPOB B CBOMX IOMEIIEHUSX B LENAX
oOecrnieueHrs 0€30MacHOCTH M HaJyIekamiero oocinyxuaHus KiueHta 06e3 ero JOMOJHUTEIbHOIO
yBeoMIIeHHus. JIOKyMeHTHpOBaHUE Pa3rOBOPOB MOTYT MCHOJIb30BATHCS B KaueCTBE JI0OKA3aTENbCTB B
cyne.

7.3.17. OcymiecTBIsATh 00pabOTKy MEPCOHANBHBIX JAaHHBIX (DU3UYECKHX JIUI], CBSI3aHHBIX C
3aKII0ueHneM JanHoro JloroBopa, Tr0bIMH HEOOXOAMMBIMH CTIOCOOaMU, BKITIOUast cO0p (MoTydeHue),
cHCTeMaTHU3allllo, HaKOIUIeHHe, 0000IIeHne, XpaHeHne, OOHOBJICHHE M W3MEHEHHE, UCIOJIb30BaHuUE,
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pacmpocTpaHeHue (B TOM 4YHuCJe mepenady), obOe3nuuuBaHUE, OJOKMPOBAHME W YHUYTOXKEHHUE, C
UCIIOJIb30BAaHUEM KaK aBTOMATH3UPOBAHHOW HWH(POPMAIIMOHHOM CHCTEMBI, TaK W OyMa)KHBIX
HOCHUTEJIC, B COOTBETCTBUU C TpeOOBaHMSIMH 3aKoHOaTenbcTBa Poccuiickoit denepanuu, B TOM
gucie u TpedoBanusmMu Denepanbaoro 3akona ot 27.07.2006 Ne 152-03 «O nepcoHaIbHBIX TaHHBIX).
[Ipu sTom baHk BpaBe OCyIIECTBIATh XPAaHEHHE U YHUUTOKCHHE MEPCOHAIBHBIX JaHHBIX B TEUCHHE
CpOKa XpaHEHUs JOKYMEHTOB, YCTAHOBJIEHHOTO apXUBHBIM JIEJIOIPOU3BOICTBOM.

7.3.18. Ilpekparuth obOcmyxuBanue KnueHta u 3akpeiTh CUeT B CiIydasX, YCTaHOBJICHHBIX
3akoHoAarenscTBoM Poccuiickoit denepanuu, B TOM YKCIE B COOTBETCTBUU C MYHKTOM 5.2 craThu 7
denepanbaoro 3akona ot 07.08.2001 Ne 115-®3 «O npoTHBOAEHCTBHY Jieraau3aiiy (OTMBIBAHUIO)
JI0XOJIOB, TIOJIYYE€HHBIX MTPECTYIHBIM IIyTeM, U (MHAHCUPOBAHHIO TEPPOPH3MA.

7.3.19. Tlpu HeWCHOJHEHWH W/WIM HEHaJJIekKaIleM HcroidHeHuun KimmeHToM o00s3aTenbCeTs,
peaycMOTpeHHbIX HacTosummu [IpaBunamu, bank Bopase:

7.3.19.1. B3saumopeiicTBoBaTh ¢ KiIHMEHTOM HCIONB3YI0 JIMYHBIE BCTpEUH, Tele(OHHbBIE
MIEPEroBOPHI, OYTOBBIE U MHBIE COOOIICHNUS, TIEPEeIaBaeMble TI0 CETSM JIEKTPOCBSA3H B OIpPEesieMbIi
B COOTBETCTBUHU C JCHCTBYIOIIUM 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu nepuoj BpeMeHU
CYTOK.

7.3.19.2. BzammopetictBoBaTh ¢ KIMEHTOM HWHBIMH CHOCOOaMH, KpOME ITOMMEHOBAaHHBIX B
myakTe 7.3.19.1 mo ero TMYHOMY 3asBJICHHIO (B IPOU3BOILHON (hopme).

7.3.20. TIpuocTaHOBUTH OMEpAIUIO MO CHUCAHHMIO JCHEKHBIX cpelcTB co CueTa/mpUMEHUTHh
Mepbl TI0 OJIOKHPOBAaHHWIO (3aMOPaKUBAHHMIO) JEHEKHBIX CpPEACTB/OTKa3aTh B  HCIOJHEHHUU
pacrmopsbkeHHMii Ha TMpoBeleHue omnepanuii mo Kapre B ciydasx W THOpsAIKe, YCTaHOBJIEHHBIX
3akoHoAarenscTBoM Poccuiickoit denepanuu, B ToM uncie PenepanbHbiM 3akoHOM 0T 07.08.2001
Ne 115-@3 «O npoTHBOAEHUCTBUMU Jeranu3aliy (OTMBIBAHUIO) JOXOJIOB, MOJTYYEHHBIX MPECTYIHBIM
myTeM, U (GUHAHCHPOBAHHIO TEPPOPHU3IMAY.

7.3.21. OOHOBnsTh  uH(pOpMaLMIO O  KIWMEHTaX, MPEACTABUTENSX  KIHEHTOB,
BBITOJIONIPHOOpETaTesiX U OeHeHUIMapHBIX BIAJENblax M0 MEpe M3MEHEHUS yYKa3aHHBIX CBEICHHHU,
HO HE peXe OJHOTO pasza B roj, a B Clydyae BOZHUKHOBEHHS COMHEHHH (MH(pOpMAIUS U CBEACHMUS,
MPEOCTaBIIEHHBIE KIIMEHTOM, HE COBIANAIOT ¢ MHPOPMALIMEH U CBECHUAMH, MOydeHHBIMI baHkom
M3 BCIIOMOTATENbHBIX (JOMOTHUTEIbHBIX) HMCTOYHUKOB HH(OpMaMK, IOCTYMHBIMU baHKy Ha
3aKOHHBIX OCHOBAHHSX) B JIOCTOBEPHOCTH M TOYHOCTH paHee TOJIyYeHHOW HHpOopMaIuy — B TeUeHUE 7
pabouux JHEH, CleAyIoIHUX 3a THEM BOZHUKHOBEHUS TAKMX COMHEHUH.

7.3.22. Tlpn nammunu y Knnenra neiictBytomield kapTel K CUeTy U OTCYTCTBUH JICHCTBYIOIIEH
KapTel TuiatexHou cucreMbl MUP x manHomy Cuery, BbIyCTUTH, 0e3 odopmienus KinueHTom
AHKeTbI-3asBIeHMSI, KapTy miuaTexxHol cuctembl MUP k nannomy Cuery 6e3 B3MMaHHS KOMHCCHH 3a
o0CITy’)KUBaHHE KapThl 32 BECh CPOK €€ JeHCTBHUS.

7.3.23. Ilo coOCTBEHHOM HMHHMIMATHBE MPOJUINTH CPOK JEHCTBHS KapThl (B TOM YHCIE
JIOTIOJTHUTEIBHOM) C UCTEKIIMM CPOKOM JeicTBus. MHopmaius o npouieHnu cpoka JelcTBUs KapT
TOBOAUTCS baHKOM 10 cCBeAeHWs JepKareliel KapT IyTeM pa3MENIeHUs COOTBETCTBYIONIECH
uHpopmarmu Ha web-caiite banka B ceru HMurepHer mo aapecy: WWW.rshb.ru w/mmm mytem
HanpasiieHus: Kimnenty SMS-coobiienust Ha HoMep MoOuiIbHOrO TenedoHa, npeaocTaBieHHbId banky
B COOTBETCTBUU C IIYHKTOM 7.2.5 Hacrosmux [Ipasui.

7.3.24. 3anpammBare y KinmenTa cBeneHusl M JaHHBIE (B TOM YHCIE TEPCOHAIBLHBIC TAaHHBIE,
KOJIOBOE  CJIOBO, yKa3aHHble KiumeHToM B AHKeTe-3asBI€HHM, W/WIM  JaHHbBIE IO
oneparusam/npoaykram Knumenra) s Ayrentuduxamuu Knuenta B CiyxOe MOANEPKKH B
ycTaHOBJICHHOM B banke mopsjke.

7.3.25. Otkazare KnmeHTy B mpefocTaBiIeHHH WHPOPMAITUH/TIPOBEICHUH orepariii B Ciyxoe
MOJIEPKKH, B cly4ae He npoiinenHoi Kimenrom Ayrentudukanuu Knuenra B Ciryx0e moaaepKku B
ycTaHOBJIEHHOM B baHke mopsike.

7.4. KiuueHT BIpase:
7.4.1 PacnopspkaTbcs JEHEKHBIMH cpeacTBamMu Ha (CdyeTe Kak JIMYHO, TaK M 4epes
MpPEACTaBUTENS, 3a HCKIIOUYEHHEM CIIy4yaeB, NPEIyCMOTPEHHBIX 3aKOHOJATeIbCTBOM Poccuiickoi
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®enepanun 1 HactosumMu [IpaBunamu. OGopMUTH NOMONHUTENBHBIE KapThl HE 0ojiee 4eM JABYM
MPEJCTABUTEINSAM, €CIIH UHOE HE MPeTycMOTpeHO Tapu(HBIM MIaHOM.

7.4.2 Tlomy4yaTh CBEICHUS O COBEPLICHHBIX OIEPAlMsAX C HCIOIb30BAaHUEM KapTbl/
PEKBH3HUTOB KapThl/ipoBeieHHbIX 1m0 CueTy omnepaunusx 0€3 HCIOJIb30BaHUS KapThl CIOCOOAMH,
orpeJieleHHbIMU HacTosmuMu [IpaBunamu.

7.4.3 UHcnonb3oBaTh MHPOPMAITMOHHBIE CEPBUCHI, TOTIOJHUTEIBHBIC YCIYTH B COOTBETCTBUH
¢ HactosiuMmu IlpaBunamu.

7.4.4 OO6parutbes B baHk 10 MCTEUEHUSI CPOKA IEHCTBHS KPEIUTHOTO JTMMHUTA C 3asIBICHUEM
Ha MOJIy4YeHHEe KapThl:

- B CJIy4yae yTpaThl KapThl;

- B CJIy4ae MEXaHUYECKOI'0 IOBPEKICHUS KapThl;

- npu u3MeHeHuu (amumun, uMmenn Kiuenra/nepxkartens JlonmoaHUTENBHON KapThl (Kpome
HerepcoHN(UIIMPOBAHHBIX KapPT, a TaKXkKe KapT B Buje GpopM-pakropa);

- B ciiyyae OnokupoBaHUs BaHKOM KapThl 10 NPUYHMHE €€ HEMPAaBOMEPHOIO HCIIOJIb30BAHHUS
W/WINA  TIOJ03PEHUM Ha HENpPaBOMEPHOE MHCIOJIb30BaHME KapThl TPETbUMHU JIMIIAMH, KOTJa J0
OKOHYAHMS JIEUCTBHS OJOKHPOBAHHOM KapThl OCTajloCh MeHee 3 (Tpex) KaJeHIapHBIX MECSIIEB, a
TaKKe He paHee 4eM 3a 55 KaJeHJapHbIX JHEeW 10 HCTEYEHUs CpOKa JEHCTBMs KapThl (Kpome
HenepCcOHUUIIMPOBAHHBIX KapT).

745 Oo0patutbcss B bank ¢ mpock0oii mpuoctaHOBUTH omepaiuun 1o Cuery ¢
UCII0JIb30BaHUEM KapThl (OJIOKUPOBATH KapTy 1Mo nHUNKaTuBe Kinenra).

7.4.6 Ilpexkpatute mposeneHue omnepaiuii mo CueTy ¢ HCIOJIB30BAaHHEM JONOJIHHUTEIBHOM
KapThl HE3aBHCHUMO OT CPOKa €€ JAEWCTBUS, B TOM YHUCIIE B Cllyyae IpPEKpalleHHs] JTOBEPEHHOCTH
Knuenrom, myrem 1nojadu COOTBETCTBYIOILETO 3asBIeHUs B baHk.

7.4.7 UVcnonp30BaTh KapTy/ee PEKBU3UTHI IJII COBEPIICHHS ONEpaIfii B COOTBETCTBUHU C
JloroBopoM u 3akoHo1aTeNbcTBOM Poccuiickoit denepaiuu.

7.4.8. 3anpammBare nyOnmkatel Cyera-BBIMUCKM 3a Jt0OOW HeoOxommmblid KimeHTy
IPOLICHTHBINA NEPUO/I.

7.4.9. TlpexpaTtuTh AEHCTBHE KPEAUTHOTO JIUMHUTA, OOpaTUBIINCH B BaHK ¢ COOTBETCTBYIOIIUM
MUCHbMEHHBIM 3asBJICHUEM.

7.4.10. CaMocCTOSITeTbHO MPHHUMATh pEIICeHHE O YaCTHYHOM JHOO TIOJHOM TIOTalleHHH
3aJJ0JDKEHHOCTH, eciaM baHk He moTpeOoBai ee morameHus nyreM (OpMUpPOBaHMS M HaIlpaBICHUS
YBEOMJICHHUS.

7.4.11. B cnyuae Hecormacus ¢ uH(popmaimel, coaepxkameiicss B (Cuere-BbINHCKE,
oOpammathcsi B baHk ¢ ipeTeH3uei B COOTBETCTBUH C I1. 7.2.23 Hactosmux [IpaBui.

7.4.12. Pactopruyts Jlorosop B cootBetcTBUU C 11. 10.2 HacTosmux [IpaBui.

7.4.13. Otka3aTbCsl OT TPOJIOHTAIlMM  KPEIWTHOTO  JIUMHTA, IIyTeM  HarpaBJICHUS
COOTBETCTBYIOLIEro 3asBieHus 3a 30 (TpuauaTh) JHEW A0 MCTEYEHUS CpoKa JNEHCTBHS KPEIUTHOIO
JUMUTA.

7.4.14. OTKa3aThCsl OT aBTOMATHYECKOT'O MEPEBBINTYCKA KapThl P OKOHYAHUU CPOKa JIeHCTBUS
KapThl, IIyT€M HaIlpaBJICHUsS COOTBETCTBYIOIIETO 3asBJICHUS HE Mo3jHee 45 KaJleHAapHbIX JIHEH 10
JlaThl OKOHYaHUS CPOKA JENCTBUS KAPTHI.

7.4.15. O6pamatbcs B Cnyx0y nonnepxku banka o tenedonam 8(800)200-6099 (3BoHOK 110
Poccun OGecrumatnbiil) wmm +7(495)651-6099 nns moATBEpKACHHS BO30OHOBIECHUS HCIOTHEHUS
pacrlopspKeHHsT O COBEPILIEHUH OIepauud, c(MOPMHPOBAHHOTO C HCIOJIB30BAHUEM 3JIEKTPOHHBIX
CpeACTB IUIaTeXa B Clyyae, €CJIM HCIIOJIHEHHE DACIOPSKEHUsT O COBEPILIEHHM OIepanuu ObuIo
npuoctaHoBiieHO baHkoM, B TOM 4uciie ObUIO OTKa3aHO B aBTOPU3AlLlMU OIEpally, B COOTBETCTBUH C
nyHkToM 7.1.14 Hactosmux [IpaBu.

7.4.16. Ortka3arbcsi OT MPOJUICHUSI CPOKa AeWCTBUS KapThl ¢ MCTEKIMIMM CPOKOM JICHCTBHS,
IpeJoCTaBuB B nojpasnenenue banka, oocimyxuBatomee Cuet, 3asBIeHHE O MPEeKpalleHu JeHCcTBUs
KapThl Wi oopatuthes B Cinyx0y nojaep:xku banka i nmpoBeneHus: OJOKUPOBKH KapThl.

7.4.17. OGpamarbcs B Ciyk0y NOJACPKKH C NMpoxoxaeHueM Ayrentudukanuu Knventa B
Cnyx0e moniepKu B yCTaHOBIEHHOM B baHke mopsake, JUisl mojiyueHUs MHQOpMAIMM O KapTe,
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olepalusaxX, COBEPIIEHHBIX IO KapTe (B ToM uucie B cucreme JIBO), mid peructpanuu 3asBOK U
oOpalieHnit, UX KOPPEKTUPOBKH, a TAaKXKe MOTydeHUs HHPOPMALIUU 110 3asBKaM M 00paIeHHUsIM.

7.4.18. Tlpu nomyyenun otkaza CinyxObl moaaepkku banka B nmpenocTaBieHUU HHPOPMAITUHA
W/WIM TIPOBEICHUH OIEpalliil B COOTBETCTBHM ¢ MyHKTOM /.4.17 Hacrosimux IIpaBui, oOpaTutbes B
bank 11 noiaydeHuss HH(GOpPMaUK W/WIM IPOBEAECHUS ONEPaLUH.

8. loroBopenHocTH 1 oTBeTcTBeHHOCTH Kiinenra u banka,
yperyJiupoBaHue CiOpoB

8.1. bank He HeceT OTBETCTBEHHOCTH B Cllyyae BO3HHUKHOBEHHUS OOCTOSITEIBCTB,
HaXOJIIUXCS BHE cdepbl KOHTpoJsi baHka, mpensTcTBYIONIMX MPOBEICHUIO OINEpaluu Mo Kapre,
BKJIIOYAsl OTKAa3 TPETHEIO JIMIA IPUHATH K OIUIaTe KapTy Ui IPOBEIECHUS PaCUETOB.

8.2. KimeHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh HWHGOpMAallMU, YKa3aHHOH B
3asiBJICHUU (SX) ¥ PUCK HACTYIUICHUS BCEX HEOIArOMPHUSATHBIX MOCICICTBUI B clydyae HECOOOIICHUS
uM banky nndopmarnuu 06 U3MEHEHUH YKa3aHHON MH(POpMAaIUH.

8.3. bank He HeceT OTBETCTBEHHOCTh 3a TOCJIEJACTBHS HWCIOJIHEHHUS PACIIOPIKCHHIA,
chopMupoBaHHbBIX OT uMeHU KineHra, B cinyyasx, korja bank B COOTBETCTBUU C MPEAYCMOTPEHHBIM
HacrosmuMu [IpaBunamu U OaHKOBCKMMHU TIPAaBWIIAMH, TOPSAKOM M TPOLEAypaMy HACHTU(PUKAINA
KnuenTa npu cosepiiennu onepanuu no Cuery, B T.4. C UCIOIb30BAaHUEM KapThl/ PEKBU3UTOB KapThI
HE MOT YCTAaHOBHTH (PaKTa Mojauu pacrnopsyKeHUs JIUIOM, HEYIOJHOMOYEHHbIM KineHTom.

8.4. CTOpOHBI JOrOBOPHJIMCH CUMTaTh (akT ornpaBku Kiuenty bankom Push-ysemomienus,
SMS-yBenmomiiennst cormacHo 1. 2.11 Hacrosmux IlpaBunm Ha HOMep MOOWIBHOTO TenedoHa,
npenocrasiieHHbld Knnentom banky B coorBercTBuu ¢ m. 7.2.5 Hacrosiuux [IpaBui, unum Ha HOMEp
MOOHITBEHOTO TeneoHa, 3apeTUCTPUPOBAHHBIN baHKOM mpu moaKIIFoueHuN KITMeHTy MOMoTHATEeTEHOU
ycInyru «YBeIOMIICHHUS» (B TOM 4MCIE, W MPU MPUOCTAHOBICHUU/OTKIIIOUEHUHU JOMOJHUTEIHHON
yCIIyTH «YBEIOMJICHHS»), UCTIOJHEHUEM OOs3aHHOCTH baHka, ycraHoBiIeHHOW I. 7.1.3 HacTosIux
[IpaBun. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE YObITKM KiueHTa, mpuunHEHHBIE
HeocBeloMIIeHHOCThI0 KimenTta, B ciiydae, ecnu baHk Hajuiexamum o0pa3oM BBIIOJHWI CBOU
00s13aTeNIbCTBA 10 TPEBAPUTEIBHOMY PACKPBITHIO HH(GOpMAIMM O IUIAHUPYEMbBIX M3MEHEHUSX
Hacrosiux [IpaBwin u/unu Tapudnoro riaxa.

8.5. bank mnpenocraBnser KiMeHTy BO3MOXKHOCTb C HCIOJIb30BAaHUEM JIHMCTAHLIMOHHBIX
KaHaJIOB 00CTyKHMBaHUs (OPMUPOBATH U HAINPABIATH PACIOPSHDKEHUS HA COBEpPILIEHHE ONEepaluid 1Mo
WHBIM 0aHKOBCKUM cdeTaM KimeHTa, OTKpBITHIM B Mojpa3aenenun banka.

CTOpoHBI JIOTOBOPUJIUCH, YTO BCE pACIOPSDKEHHS Ha COBEpIICHHE ONepaluil M0 HHBIM
O0aHKOBCKUM cyeraM KimeHTa ¢ HCIONB30BaHMEM JUCTAHIMOHHBIX KaHAJIOB OOCIY)KMBaHUS,
yIOCTOBEpEHHbIE MpaBuwibHbIM BBOJOM [IMH-konma wnm maposs, cuumTaroTcs NOATBEPKACHHBIMU
KinnenToM M mpu3HaKOTCAd PaBHO3HAYHBIMM IOANHCAHHBIM UM PAacCHOpSIKEHHMSIM B COOTBETCTBUHU C
JEHCTBYIOLUM 3aKOHOJIaTEIbCTBOM M TMOJJIEKAT UCIOJHEHUI0 baHKOM B COOTBETCTBUU C YCIOBUSIMU
JIOTOBOPOB, MPEIyCMATPHUBAIOIIMX OTKPBITHE U BEACHHE TAKOTO0 OAHKOBCKOTO cueTa/BKIIa/a, MPHU ITOM
HACTOSIIEE YCIOBUE SABIISETCS HEOTHEMIIEMOM YacThIO BBIIICYKAa3aHHbBIX 3aKIFOYEHHBIX MeX 1y baHkoMm
U KJIIMEHTOM JI0IOBOPOB.

CBeneHuss O KaXJIOM COBEPIIEHHOW C€ UCMHOJIb30BaHUEM JIMCTAHIMOHHBIX KaHaJIOB
OOCITy’)KUBaHHsI PAcXOJHOW oOIepaluu M0 MHOMY OaHKOBCKOMY cueTy KimeHTa mpenocTaBisitoTCs
Knuenty nmyrem Hanpasienus Push-yBegomiienus wim B cootBercTBuu ¢ 1. 2.11 Hacrosimux [Tpasui,
SMS-yBenomiiennst Ha HoMep MOOMIIBHOTO TenedoHa, IpeAoCcTaBIeHHbIH KilneHTOM B COOTBETCTBHHM C
n. 7.2.5 nHactosmmx [IpaBun WM 3aperMCTPUpPOBaHHBIM baHkoM Tpu moxakmodeHnn KimeHty
JIOTIOJTHUTENBHON ycayrun «YBeAoMIIEHUs» (B TOM 4HCIE, W TMPH NPUOCTAHOBICHUU/OTKIIOUECHUU
JIOTIOJTHUTEIBHOM YCIyTH «YBEIOMJICHHUS»), IIPU ATOM HACTOSIIEE YCIOBUE SBISIETCS HEOTHEMIIEMO
4acThIO BBINIEYKAa3aHHBIX 3aKIIOYEHHBIX Mexkay bankoM u KnneHrom 10roBopos.

CBeneHuss O KaXJIOM COBEpIIEHHOM C HCHOJb30BaHHWEM JMCTAHLIMOHHBIX KaHaJIOB
00CITy’)KMBaHHs MPUXOJHON Omepalu Mo MHOMY OaHKOBCKOMY cueTy KimeHTa mpenocTaBistoTcs
KinenTy Ha ycia0BHSIX COOTBETCTBYIOIIETO JOrOBOpa 0aHKOBCKOIO CUETA.
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8.6. bank He HeceT OTBETCTBEHHOCTH IO oOmepaiusM, coBepiieHHbIM Mo Cuery Kiumenrta,
BCJICAICTBHE HENOJyYeHHs/HeCBOeBpeMeHHOro monydyeHus Kimentom Push-yBenomnennit/ SMS-
YBEIOMJICHUH HE 10 BUHE baHka.

8.7. bank He HeceT OTBETCTBEHHOCTh 32 HECAHKIIMOHMPOBAHHOE HCIIOJIB30BAHUE TPETHUMHU
nauinaMu uHpopMalyy, ykazanHoi B Push-yBemominenun/SMS-yBenomiieHun, B Cilydae €ClId JaHHas
uHpOpMaIKs CTajla U3BECTHA TPETHUM JIMIIAaMH HE 110 BUHE baHka.

8.8. bank He HeceT OTBETCTBEHHOCTb 3a OTCyTCTBME y KimeHTa gocTyma K cpeacTBam, C
MCTOJIb30BaHNEM KOTOPHIX KIIMEHT MOXKeT yBelOMHTh baHK O HEelpaBOMEpHBIX OMEpalusix Mo KapTe,
1160 3a HeCBOeBpeMeHHYI0 oTnpaBky Kinnentom «SMS-3anpoca», B TOM uuncie 3a cOou ceTeil cBs3H,
BO3HHUKIIIME MO HE3aBUCAMMM OT baHka NpUYMHAM M MOBJIEKIIHME 3a COOOH HECBOEBPEMEHHOE
MOJy4YeHUE WM Henoaydyenue bankom SMS-3amnpoca.

8.9. CropoHbl MNPHU3HAIOT JaHHBIE AJIEKTPOHHBIX ABTOPHU3AIMM, JXypHAJIOB U PEECTPOB
wiarexei, ¢opMupyeMble baHKOM Ha 3JEKTPOHHBIX W/WIM OyMaKHBIX HOCUTENSIX HH(OpManuu,
ABIISIOIIMMUCS OCHOBAaHUEM Il TPOBEACHHS COOTBETCTBYIOmMX omepauuii nmo Cuery Kimenra,
JOCTaTOYHBIMU M JIONYCTUMBIMHU B Ka4eCTBE JI0KA3aTENbCTB MPU Pa3pelIeHUuH CIIOPOB U Pa3HOIIIACHiA,
B TOM YHCJIE U TIPH Pa3pelIeHUH CIIOPOB B CY/E.

8.10. Cropounsl mpusHaioT Gukcupyembie bBaHKOM TaHHbIE Ha AJIEKTPOHHBIX HOCHUTENIX Push-
yBenomiieHus/SMS-yBetomeHust/ GUKCHpyeMble Ha 3JIEKTPOHHBIX HOCHTENSAX meperoBopbl Kimenra
co Cnyx6oii mnonnepkku banka mnpu OnokupoBke KapTel/SMS — 3ampocsl A0CTaTOYHBIMU
JI0Ka3aTeIbCTBAMU JIJIsl TIOATBEPXKACHHS (paKTa UX HalpaBICHUS/TIONydeHHs] bBaHKOM mipu paspernieHnn
pa3HOTIACH U CIIOPOB, B TOM UHKCIIE MIPH Pa3pelIeHUU CIOPOB B CY1€0HOM MOPSIJIKE.

8.11. B cnyuae necormacus Kimenra c orpaxkeHHoi B Cuere-BBIUCKE ONeEpanued, OH
JIOJDKeH TMoAaTh B baHK MHUChMEHHOE 3asBICHHME HE IMO37Hee 55 KaleHJapHbIX JHEH OT JaThl
MIPOBE/ICHUST OCIIAPUBAEMON ONEpaly BKIIOUUTENbHO. KIMEHT MOXET NPWIOKHTH K 3asBICHUIO
JOKYMEHT, MOJTBEPKIAIONINI CyMMy OClaprBaeMOW UM omepanud. B ciydae, ecinu K 3asiBICHHUIO
MIPUIIAralOTCsl TOTIOHUTENbHBIE JOKYMEHTHI (KOTIMHA YEKOB, CUETOB, NMEPEMUCKH H T.II.), UX KaueCTBO
JOJKHO OBITh YETKUM, BCS MH(OPMALIUS - YUTAEMOM.

bank o0s3aH paccmaTpuBath 3asBiaeHUs KimeHTa, cocTaBieHHble 10 TUIIOBOM ¢opme banka,
IIPU BO3HUKHOBEHUH CIIOPOB, CBA3aHHBIX CO CIIMCAHUEM JECHEXHBIX cpeAcTB co CueTa Mo onepamnusm ¢
WCTIOJIb30BAaHUEM JJIEKTPOHHBIX CPEICTB IUIATEXa, a TAaKKe INPEeNOoCTaBUTh KIMEHTY BO3MOKHOCTH
MoJIy4aTh WH(OPMAIIHIO O pe3yabTaTaX pacCCMOTPEHHS 3asBIEHUN, B TOM YUCIIE B MUCbMEHHOH (hopme
1o TpeboBanuto Kimenra B cpok He 6osee 30 (TpuauaTH) JHEH co AHS MOJIyYEHUs TaKUX 3asBICHUI, a
Takxke He Oonee 60 (mecTuaecsiTH) AHEW CO JHS TMOJIYYEHHUsS 3asBJICHUS B CIydae MCIOJIb30BAHUSA
KapThl Ul OCYIIECTBICHUS TPAHCTPAHUIHOTO MTEPEBO/IA JICHEKHBIX CPECTB.

Bce unble criopsl o HactosuieMy J(oropopy paspemarTcsi B COOTBETCTBHM € JAEHCTBYIOLINM
3akoHo aTenbcTBOM Poccuiickoit denepanum.

8.12. CrtopoHBI AOTOBOPHINCH, YTO Bce pacmopstkenus Kmumenrta, chopmupoBaHHBIE NPU
COBEpIICHUM OIepalii C HCHOJb30BaHWEM KapThl B OaHKOMaTaX/MH()OPMaIMOHHO-TIATEKHbBIX
TepMHUHAaX U B DJIGKTPOHHBIX TEPMHHANAX YAOCTOBEpEHHBbIC MpaBHIbHBIM BBojgOoM I[IMH-kona,
CUMTAIOTCS TOATBEPKACHHBIMA KIMEHTOM W TNPHU3HAIOTCA IMOAMUCAHHBIMH MM B COOTBETCTBHU C
JeMCTBYIOIUM 3aKOHO/1aTEIbCTBOM.

8.13. CTOpOHBI JOTOBOPHIIHCH, YTO BCE OTIEPAIINH, COBEPIICHHBIC C MCIIOJIb30BAaHNEM JTAHHBIX
MUKPOTIpOIlecCOpa KapThl M MOATBEPKACHHBIE TpaBUIbHBIM BBoJoM [TMH-koma, a Takxke omeparum,
COBEpIIEHHBIE C WCIOJIh30BAHUEM PEKBH3UTOB KapThl U MOJTBEPKICHHBIC MTPABUIHHBIM BBOJIOM 3-D
napoJisi, He MOryT OBIThb 3asBieHbl KIIMEHTOM Kak COBEpIIeHHble 0e3 ero BeloMa W COrjlacus U
OCIIOpEHBl MM KaK HelpaBOMEPHbBIE, TaK KaK COBEpIICHHWE OMNepalii yKa3aHHBIM CIOCOOOM
HEYMOJHOMOUYEHHBIM KIIMEHTOM IuIOM SBisieTcs cleicTBUEeM HapylneHus KIHMeHTOM HacTOSIINX
[IpaBui.

8.14. CTOpOoHBI JOTOBOPWJIKCH, YTO ONEpallid B TOPTrOBO-CEPBUCHBIX MPEANPUATHSAX,
TpeOyronme (QU3NIECKOTO TPEABSIBICHUS KapThl JJIS WX COBEPIIECHUS M TPOBOAMMEIC ITyTEM
CUMUTHIBAHUS JIEKTPOHHBIX JaHHBIX KapThl, He 3aBepeHHbIC JlepKaTeneM B COOTBETCTBUU C MYHKTOM
4.20 macrostmux [lpaBui, OyayT CUMTATBCS OINEPALMSIMH, COBEPIICHHBIMH TIO PaCHOPSHKEHUIO
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Knuenra/nepxarenss JlomonHUTENbHONM KapThl, M HE MOTYT OBITh OCHOpPEHBI KakK OIepaluH,
COBEpILICHHBIE 0€3 ero paclopsHKEHUs, €CIIM CyMMa Ollepalliy He MPEBHIIIACT:

- 1000 (Omny TtbIcsAuy) pyOuseir Poccuiickoii ®eneparuu MpU  COBEPIICHUU OIEPAIUH
o0 KapTaMm IulaTekHoil cucteMbl MUP, kapram mexayHapoaHo#l miarexHod cuctembl UnionPay
International, KobGeimxkuaroseim kapram MUP wim kapram MexayHApOJIHOW TUIATEKHON CHCTEMBI
([Ix), ocymecTtBienune omnepanuii mo koropoit obecneunmBaercs AO «HCIIK» u npousBoautcs
HUCKIIIOUUTENIBHO Ha Teppuropuu Poccuiickoit ®enepanuu, ecau HHOE HE MPELyCMOTPEHO
3aKoHoarenscTBoM Pocculickon denepanun;

- 3000 (Tpwu thIcsum) pyOaei Poccuiickoit deaepanuu npu COBEPIICHUH OIEPAIUU 110 KapTam
MEXIYHAPOAHBIX IUIATEKHBIX CHUCTEM, OCYIIECTBIIEHHE OMNEpalfil 1O KOTOPHIM O0eCIeYnBaeTCs
AO «HCIIK wna Ttepputopun Poccuiickoii @enepanuu, €clid HHOE HE MPEeyCMOTPEHO
3aKoHoarenscTBoM Pocculickoit denepanuy;

- skBHUBajeHT 30 mosutapoB CIIA mo xypcy MexXAyHapOJIHOW IJIATEKHOW CHCTEMBbI Ha JaTy
pacueroB ¢ baHKkOM IIpu COBEpLIEHUH OIepalvy 32 npenenamu Poccuiickon @enepanuu.

8.15. Bce mpereH3uH, CBSA3aHHBIE C MPEAOCTaBICHHEM MapTHEpaMu baHka MNpPOIYKTOB U
yCIIyT, MOJyIeXaT IMpenbsiBieHU0 KiMeHToM mnapTHepy, NpeAoCTaBisIOUIEMY JaHHbIE HMPOAYKTHI U
ycIyru, HampsimMyroo. baHk octaBiser 3a co0oil mpaBo moiy4aTh HMH(OpPMAalHIO OT HapTHEPOB O
pe3ysibTaTax pa3pelieHusl cropa o NpeTeH3un B MOPSAJIKE, IPEAYCMOTPEHHOM COTJIAIICHUAMU MEXTY
bankom u nmapTHepamu. baHk He HeCeT OTBETCTBEHHOCTH 3a JIEUCTBUS MapTHEpa, BBIOpaHHOTO bankoM
JUIs  TpPeAOoCTaBICHHUs  HEOAHKOBCKUX  yCIYr, IMPEAYCMOTPEHHBIX  IAKETOM  YCIyr IO
MIPEI0CTABIICHUIO/HETIPEIOCTABICHUIO UM HEHA IeKAIIeMy IIPEeI0CTaBIeHUI0 UM yciyr Kinenry.

8.16. B Teuenme cpoka paccmorpeHus npereH3un Kimenta baHk Hauuciser B ciydasx,
onpeaeneHHbIx JloroBopom w/mnu TapudHbIM MIIaHOM, HA CyMMY CHOPHOM OIEpaldu TMPOILEHTHI,
KOMHUCCUM B COOTBETCTBUM C TapudHbIM mIaHOM, KOTOpble mojyuiexar omuiare Kinenrowm.
[IpensvsBnenne KineHToM mnpeTeH3WHM MO CHOPHOM omepanud He ocBoboxkaaer Kimenra ot
MOTAlIeHUs] 3aJI0JKEHHOCTH (2 TAaK)K€ CBEPXJIMMUTHOM 3aJOJIKEHHOCTH W IUIaThl 32 BO3HUKHOBEHHE
CBEPXJIMMUTHOM 3aJJ0JDKCHHOCTH), BO3HHUKIIEH B PE3yJbTaTe COBEPINCHHS TAKOW OMEpaIliH, B TOM
quclie OT OIJIaThl MUHUMAJIbHBIX IIJIaT€KEN B COOTBETCTBHUHU € JlOrOBOPOM.

8.17. Ecmu mnperensus Kimenta mno cmnopHol omnepanuu Obuta mnpu3HaHa baHkom
000CHOBaHHOM, baHk BO3BpalaeT CyMMy TakOi OINEpalyi, yIuladeHHbIE MPOLIEHTHI U UHBIE TUIATEXH,
HaYHCIIEHHbIE B COOTBETCTBUHU C M. 8.16 HacTosmux [IpaBun, Ha Cyer.

8.18. B ciyuae eciu B pe3ysbTaTe MPOBEISHHOTO PacClieIOBaHU 110 3asBiIeHnto KimenTa mo
CTHIOpHOI omepanuu, npeten3us: Kinenrta npusHaetrcs HeoOocHOBaHHOM, baHk Brpase moTpeboBaTh OT
KnuenTta omiatuth mo (pakTHueckod CTOMMOCTH Bce pacxonbl baHka, CB3aHHbBIE C NPOBEIECHUEM
paccieoBaHus 10 TAKOW CIIOPHOM olepanuu.

8.19. CTOpoHBI J1OTOBOPWINCH, YTO MPU HEMOCTYIUIEHWH HH(OpPMalMU B COOTBETCTBUHU C
nyHKToM 7.2.5 Hactosimux [IpaBui B Teuenne 10 kaneHaapHbIX JHEH ¢ MOMeHTa nepefaun Kinenrom
B baHk pacnopsikeHHs 0 COBEpIIEHUH Oonepaluu, copMHUPOBAHHOTO C UCTIOJIB30BAaHUEM JIEKTPOHHBIX
CpelCTB IaTexa, usMmeHeHue SIM-KapThl 3aperucTpUpOBAHHOTO HOMEpa CUUTAETCS MPOU3BEICHHBIM
mmyHo Knrentom.

8.20. CTOpOHBI NOTOBOPUIINCH, YTO OTBETCTBEHHOCTHh 3a JIOOBbIE HETATUBHBIE IMOCIEICTBUS
KOMITpoMeTanuu pekBu3uToB Kapthbl, [IMH-koxa w/munu 3-D mapons, npuBeamne K BOSHUKHOBEHUIO
JIOTIOTHUTENBHBIX pacxoaoB KimeHta, B TOM uwucie mo oruiare komuccnu baHka 3a oOcmyKuBaHUe
KapThl IIPH €€ MEPEBBITYCKE 110 IPUYMHE KOMIIPOMETALlUU KapThl, Bo3naraeTcst Ha Kinenra.

9. OT™MeHa M IPOJIOHT AU CPOKA AeliCTBUSI KPEANTHOIO JIUMHUTA,
yMeHbllIleHHe KPeIUMTHOI0 JIUMHUTA, U3MeHEeHUe CPOKA JIbIOTHOI0 KPeAUTOBAHUSA

9.1. C naTbl BO3HMKHOBEHMs MPOCPOUYEHHOM 3a1oikeHHocTH 1o JloroBopy bank ormenser
npenoctasienne Knmenty kpexntHoro numuta. He mo3mHee pabodero mHS, CIEIYIOIIETO 3a IHEM
BO3HUKHOBEHHUSI TPOCPOUYEHHOW 3amoipkeHHOcTH, bank yBenomiser Kimenta mocpenctsom
CIIEAYIONINX KAaHAJIOB CBS3H: Telne(OHHAs CBA3b, DIIEKTPOHHAS MmouTa, SMS-yBejoMIIeHHE O HATMYHAN U
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pa3Mepe MpOCPOUYEHHOM 3aJ0JKEeHHOCTH, a Takke uHpopmupyer Kinenta o6 oTMeHe KpPEeAUTHOTO
JUMUTA C MOMEHTA BOBHUKHOBEHHUS MPOCPOUCHHOU 3a0IKEHHOCTH.

[Ipu morameHnu MPOCPOYCHHOM 3aJ0IKEHHOCTH B TeueHue 30 (TpUaLaTh) KaJleHIapHbIX THEH
C MOMCEHTa e€ BO3HUKHOBEHUS baHK BO30OHOBISAET NpeaocTaBieHue KIueHTy KpenuTHOro JIMMHUTA Ha
YCIIOBUSIX, YCTAaHOBJIEHHBIX JloroBopom.

Ecnmu KnueHt He moramaer MpOCPOYCHHYIO 3aJI0JKEHHOCTh B MOJHOM OOBEME B TEUCHHE
30 (TpunuaTH) KaJeHAApHBIX JHEH C MOMEHTa €€ BO3HUKHOBEHUS, baHK OTMEHsIeT KpeIUTHBIN JIUMUT
no xapre Knmenra 6e3 BO3MOXXHOCTH BOCCTAHOBJICHUSI KPEAUTHOTO TUMHTA. J[anbpHelee moramenme
3aJI0JKEHHOCTH MO0 KapTe ocyiecTnisiercsa KiimeHToM B cCOOTBETCTBUU € ycinoBusaMu Jlorosopa.

B cnygae npunsaTHS BaHKOM pemieHus 0 TOCPOYHOM HCTPEOOBAHUU CYMMBI 33J0JI’KCHHOCTH B
cootrBercTBUU ¢ myHKToM 7.3.10 nHactosmmx IlpaBwi, bank wHampammser Kimenty tpebGoBaHume
[IOTacUTh MMEIOIYIOCS 33J0JDKEHHOCTh 1o JloroBopy (B TOM 4YHCle, IpU €€ HaJIWYMH,
CBEPXJIMMHUTHYIO 33JJ0JUKEHHOCTh U IJIaTy (MPOLIEHTHI) 32 CBEPXJIMMUTHYIO 33/10KEHHOCTD). KineHt
00s13aH He MO3/JHee CPOKa, YKA3aHHOTO B TPEOOBAHHUH, TOTACUTh BCIO UMEIOLIYIOCS 33J0JDKEHHOCTH 110
JloroBopy (B TOM 4HcCIie, IPU €€ HATMYHH, CBEPXIUMHUTHYIO 33JI0JDKEHHOCTh U TUIATy (MPOLIEHTHI) 3a
CBEPXJIMMUTHYIO 33JJ0JKEHHOCTB), a TAKXKE€ MPOLEHTHI (B TOM YHCJIE IPOCPOUYEHHBIE), HAUMCIICHHBIE 32
nepuos, ¢ Jarbl (QopMHUpOBaHUS TpeOoBaHMS MO JaTy (aKTUYECKOro IMoramieHus (BO3BpaTa)
3aJI0JKEHHOCTH 110 JloroBOpy B IOJHOM OOBEME.

9.2. KiueHT mo coOCTBEHHOMY YCMOTPEHHUIO MOCJIE€ UCTEYCHHsI CPOKA JACUCTBUS KPEAUTHOTO
JUMUTA WM OTMEHBI JCUCTBHUS KPEIUTHOTO JIMMUTA B cooTBeTcTBHH C 1. 9.1 Hacrosmmx [IpaBwmin,
MOXKET IOJIb30BAThCsl KapTOW, COBEpIIas OMepaluu 3a CUeT COOCTBEHHBIX [IEHEKHBIX CPEICTB,
pasMenieHHbIXx Ha Cuere, MO0 oOpaTuThcs B baHk ¢ 3asBiieHHeM O pacTopkeHuu JloroBopa,
3akpeiTu CyeTa U cJlaye KapThl.

9.3. Ilo okOHYaHWH CpPOKa, YKA3aHHOTO B 1. 2 MHAMBUAYAJIbHBIX yCIOBUH COTJAICHUS, CPOK
JNEHCTBUS KPEAUTHOTO JIMMUTA aBTOMATUYECKU MPOAJIEBAETCS Ha Kaxable mocieayrome 2 (aBa)
KaJIEHJAAPHBIX TO/a MPH COOJIIOJIEHUH CIEAYIOLUX YCIOBUM:

— JIOrOBOp IPOJOJDKAET AEHCTBOBAThH HA J1aTy UCTEYEHUSI CPOKa JIEHCTBUS KPEIUTHOTO JIMMUTA
U B niepuoj aercTBus JloroBopa npuCyTCTBYIOT ONEpalluu 32 CYET KPEAUTHOTO JINMUTA;

— y Kunenra orcyTrcTBYeT npocpoueHHas 3a10JKEHHOCTh B TOM YHCIIE, HO HE OTPaHUYNBAsICh,
10 UHBIM KPEeIUTHBIM 00s3aTenscTBaM nepes bankowm;

— y banka OTCYTCTBYIOT CBeJIeHUS O HAJTMYUU OOCTOSITENILCTB, OUEBUIHO CBUIETENHCTBYIOIINX
0 TOM, YTO TIOPSIOK BO3BpaTa HMCMHOJIB30BaHHBIX KIIMEHTOM KpEAWTHBIX CPENCTB (3a0JKEHHOCTH)
W/WJM HAaYHMCIEHHBIX MPOIICHTOB 3a IMOJIb30BaHHE KPEAUTHBIMH CpEICTBaMU He OyaeT coOito/ieH/He
cobmoaeH KimenToM nomKHBIM 00pa3oMm;

— B oTHomeHuu Kinuenra orcyTcTByeT HH(pOpMaIus o 0aHKPOTCTBE.

Ha MOMEHT OkOHYaHMS CpoKa JEHCTBUSI KPEOUTHOTO JIMMUTA MOCJE IMPOJIOHTAIlMU BO3PACT
Knuenrta He npeBhICUT 75 €T (BKIIOYUTENHHO).

9.4. Tlpu »xenaHWW YMEHBIIUTH pa3Mep KPEIUTHOTO JIMMUTA B TEUYCHHE CpPOKa ACHCTBHUS
KPEIMTHOTO JIUMUTA, YCTAHOBIIEHHOTO M. | MHAUBUIyaIbHBIX ycnoBui Cornamenus, KiueHT qomxeH
oOpatutbces B baHK ¢ COOTBETCTBYIOIINM 3asIBJICHHEM.

baHk MOXeT yMEHBIINTh KPEAUTHBIM JIUMHT 0 pa3Mepa OOJBIIEro WM PAaBHOTO pa3zMepy
KCIIOB30BAHHOTO KPEAUTHOIrO JIMMUTA KiMeHTa Ha MOMEHT MOJa4M 3asBJICHHS C YUETOM PACXOAHBIX
omepanuii, ”HGOpMaIHs 0 KOTOPBIX MOCTyMuiIa B baHk, HO pacyeTHBIC TaHHBIE O KOTOPhIX baHkoM ere
HE TIOJIyY€HBI, IPU YCIOBUU COOMIOAeHNs TpeboBaHuii baHka K MUHUMaIbHOMY pa3Mepy KPeAUTHOTO
JUMUTA TIO JaHHOMY BHJy KPEOUTHOTO TMpoaykra. Omepanuu, COBEpIIEHHBIE 10 YMEHBIICHUS
KPEAUTHOTO JIMMUTA, pacyeTHast HH(OPMAIKs O KOTOPHIX MOCTymuia B baHk mocne JaThl yMEHBIICHHS
KPEIMTHOTO JIMMHUTA, MPUBOJIINE K TPEBBIIMICHUIO pa3Mepa KPEIUTHOTO JMUMHUTA, YCTAaHOBJICHHOTO
MOCJIE €r0 YMEHBIIEHHUS, OTHOCATCA K CBEPXJIMMUTHOHN 3a/I0JKeHHOCTU. B cnydae ecnu B pesysibraTe
MOCTyIJIeHWss B bBaHK Tmocie yMEHBIICHHUs] KPEAUTHOTO JHUMHTa HHGOpMamuu o0 omeparusx,
COBEpIIICHHBIX J0 JIaThl YMEHBIICHHS KPEAUTHOTO TUMUTA, (aKTUUYeCcKas 3a/10JKEHHOCTD 1o JloroBopy
MPEBBICUT pa3Mep KPEAWTHOTO JIMMHUTA, YCTAHOBJICHHOTO TIIOCJE €ro yMEHBIIEHHUs, TaKkas
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3aJI0JDKEHHOCTh B pa3Mepe INPEBbIINICHUsS] OYyIeT SBIATHCS CBEPXJMMUTHOM, M COOTBETCTBEHHO,
MOJUIeKUT norameHuio KiimeHToM B cOOTBETCTBUU C ycnoBusMHU JloroBopa.

[Tpu npunsTun 3asBienus bank Bopase oTkazath KiimeHTy B yMEHbIICHUU KPEIUTHOTO JIUMUTA!

— 8 cayuae ommenbvl u/ unu OJIOKUPOBKU KPeOUMHO20 TUMUMA,

— @ cnyuae ulAGNEeHUA UHGOpMAYUU O 8030YIHCOeHUU Oell O HeCOCMOAMENbHOCU
(bankpomcmee) 6 omuouwtenuu Knuenma.

[Tpu coOmoeHNH MOpsAAKA M YCIOBHA, MPEIYCMOTPEHHBIX Hactosmumu [IpaBunamu, bank
YMEHBIIUT pa3Mep KPEAUTHOIO JIMMHUTA HE TO3JHEe CIEQYyIoIIero pabodero MHS MOCE MOTYYCHHUS
3asgBneHus. [locne mpuHATUS pemeHnst 00 yMEHBIIEHUN KPEIUTHOTO JIMMUTA, baHK B COOTBETCTBUH C
nyHkToM 2.11 Hactosmux [IpaBun nHanpasiser Push-yBenomienue i SMS-yBegoMieHue Ha HOMep
MoOmnbHOro Tenedona Kimenrta, mpenoctaBieHHBIH baHKy B COOTBETCTBMM C IyHKTOM 7.2.5
vacrosmux IIpaBui. Push-yBemomiienne/SMS-yBeoMiicHre COAEPKUT HHAOPMAIMIO O HOBOM
pasMepe KpeAMTHOTO JIMMUTa W JaTe ero m3MeHeHws. C JaThl yMEHBIIEHUS KPEAUTHOTO JIMMHUTA
JloroBop cuuTaeTcs U3MEHEHHBIM B COOTBETCTBHUH ¢ 3asiBieHneM KiueHra.

9.5. Ilpu >xemaHUM WM3MEHHUTH CPOK JIBITOTHOTO KpPEIWTOBAHHS, YCTAaHOBJIEHHOTO M. 18
uHAUBUAYalbHbIX ycioBui Cornamenus, KrnueHt BmpaBe oOpaTuThcsi B baHK, NpeiCcTaBUTH
COOTBETCTBYIOIIIeE 3asBieHHE 10 (hopme banka, a Takke 3aKII0UUTh TOTONIHUTENbHOE CorameHue.

[Tpu cobmroaeHNN YCIOBUN JOTOMHUTEIBHOTO COTJamieHusi, baHk M3MEHHUT CPOK JIBIOTHOTO
KPEIUTOBAHUSI HE IO3[HEE IEPBOTO JHS MECAlA, CIEAYIOUIET0 3a MECSAEM IMOoCje IOAMUCAHUS
JOTIOJIHUTEIBHOTO coruamenus. KiimeHTy HampaBisieTcsi B COOTBETCTBHH € MyHKTOM 2.11 HacTosmux
[MpaBun Push-yeemomienue win SMS-yBenomienue Ha HoMep MoOmibHOro tenedona Kimenra,
npeoCTaBICHHbI baHKy B COOTBeTCTBMM ¢ myHKTOM 7.2.5 Hacrosmmx [IpaBwir.  Push-
yBeoMieHre/SMS-yBeroMiieHue COACPKUT HHPOPMAITIO O HOBOM CPOKE JIbIOTHOTO KPEIUTOBAHHS
u nare ero m3MeHeHus. C gaThl M3MEHEHHsS CpPOKa JIbIOTHOTO KpenuToBaHus JloroBop cuurtaercs
M3MEHEHHBIM B COOTBETCTBHUHU C 3asBleHHeM KimeHTa.

Ha pacxonnble omepanuu, coBepiieHHble KiMEHTOM 10 JaThl M3BMEHEHHS CpOKa JBIOTHOTO
KpPEIUTOBAHUS, ICUCTBYIOT YCIOBHS MPEIOCTABICHNUS JIHTOTHOTO MEPHOAA, JCHCTBYIOIIETO HA MOMEHT
110J1a4H 3as1BJICHHUS.

10. Cpok aeiicrBus loroBopa. [lopsiiok pacrop:kenus Jlorosopa

10.1. JloroBop BCTymaeT B CUILY:

10.1.1. B cayuae moamucanust Kimentom CornamieHus cOOCTBEHHOPYYHO-TIPH JIUYHOM
obpamiennn B opuc banka: ¢ natel nognucanuss Ctoponamu CornameHus U ASWCTBYET A0 MOJIHOTO
ucnonHeHus: CTopoHaMmu Bcex 00s13aTenbeTB 1o Jlorosopy.

10.1.2. B cayuyae noanucanus Knuentom CornameHus MpoCTOM 3JIEKTPOHHOM MOIMHUCHIO B
Cucreme JIbO: ¢ nmatel nmoamucanus Ctoponamu Cornamenus B cucteme /IbO unm ¢ matel oOmMeHa
Croponamu B cucteme JJBO Cornamennem®, moamucannsivM B nmopsake, mpeaycMOTpeHHOM M. 2.2.3
Hacrosmux IlpaBun, u gedcTByeT 10 monHOro ucnoiHeHuss CTOpoHaMu Bcex 0053aTeNnbCTB 110
[oroBopy.

10.2. [loroBop MOXeT OBbITh pacTOPrHyT Mo uHUNMaTUBe KimeHTa, Ha OCHOBaHMHU
COOTBETCTBYIOIIETO 3asBJICHMs, MPEAOCTaBlIeHHOro KilmeHToM He MeHee ueM 3a 45 KaleHIapHbIX
OHEN 10 IutaHupyeMoil naTel pactopxkeHust JloroBopa. OZHOBPEMEHHO C IOJAYEl 3asBIECHUS O
pactopxennu Jloropopa u 3akpsiruu Cuera KnuenT 06s3aH BepHYTH KapTy/JJomoTHUTETbHBIE KAapThIL
B bank nubo mnpenocraBuTh 3asBileHHE O ee/ux yrpare. Hampaenenue KimenTtoMm 3asBieHus o
pactopxennu JloroBopa He ocBoOokmaer KimeHTa OT HCHOJHEHHS TEKYIIUX O00s3aTeIbCTB 10
orosopy.

10.3. JloroBop MOXkeT OBITH pacTOprHYT baHKOM B ciIydasx, YCTAaHOBJICHHBIX ICHCTBYIOIIUM
3aKOHOAATEIBLCTBOM.

18 TlpumeHMMO 171 JOKYMEHTOB, MOJTBEPXKIEHHBIX KOPPEKTHBIM BBOJIOM OJHOPA30BOTO MAPOJIsl, YTO MPU3HAETCS
ITOITUCAHUEM ITPOCTOM JIEKTPOHHON HOAMHKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.
1% Kapra B Buge popMm-(pakTopa He NOJIEKUT 0053aTENLHOMY BO3BpaTy B BaHK.
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11. 3akiarouuTeabHbIE MOJI0KEHHS

11.1. HaumenoBaHus ctareil HacTosilero Jloropopa He BIUSIOT Ha TOJIKOBAHUE €r0 YCIOBHUH.
[Ipy TONKOBAaHMM M NPUMEHEHWH HAUMEHOBAHMI cTaTell HacTodlero JloroBopa ero mMmoyoKeHUs
SIBJISIIOTCS B3aMMOCBSI3aHHBIMH, U KaXXJ0€ IMOJO0KEHUE JTOJDKHO PAacCMAaTPUBATHCS B KOHTEKCTE BCEX
JPYTUX MoJoxeHuil Hacrosero Jlorosopa.

11.2. CropoHbl 00si3aHBI B NMHCHMEHHOM BHUAC HH()OPMHPOBATH APYr ApPyra B TCUCHHE
3 pabounx maHEil 00 H3MEHEHHUH CBOEr0 MECTOHAXOXKICHUS (MECTOXHTENbCTBA) (B TOM YHCIIE
(akTHueckoro), 0aHKOBCKHX PEKBH3UTOB, YKa3aHHBIX B HacTosmeM JloroBope, a Takke 000 Bcex
OPYTUX W3MEHEHHSX, MMEIOIIUX CYIIECTBEHHOE 3HAaYeHHE JJis IOJHOTO U CBOEBPEMEHHOIO
UCIIOJTHEHUST 00s13aTeNnbCcTB M0 HacrtosimeMy JloroBopy. CTopoHa, HE BBINOJHHBINAS TPEeOOBAHUS
JAHHOTO TYHKTa, MPUHUMAaeT Ha ceOs BCe HEraTHBHBIC IIOCIEICTBUS HapyUICHHUS JaHHOTO
00s13aTenbCTBA (B YACTHOCTH, NMPU OTCYTCTBUU COOOIIEHUs 0nHON CTOPOHBI 00 M3MEHEHHH CBOETO
MECTOHAXO0XKICHHUs, TpeOOBaHUS, YBEIOMJICHHS U WHbIE COOOIIEHHUS HANPaBIAIOTCS Apyroil CTopoHOH
10 MOCTEAHEMY U3BECTHOMY €U aJpecy M CUMUTAIOTCS JOCTABICHHBIMH, JIa)K€ €CIIU ajpecar Mo 3TOMY
azpecy 6oJee He HaXOIUTCH).

11.3. JIokyMeHTHI, IPeAyCMOTPEHHBIC HAacTOsUMU [IpaBunamu, nmoanucanubie CTOPOHAMHU C
MCIOJIb30BAaHUEM MPOCTOM 3JEKTPOHHOW MOANMUCH ¢ ucrnoiab3oBaHueM Cucremsl /IO, B Tom uucne
06MeH KOTOpeIMH ocymecTBisercs CTopoHamm ¢ ucmonbzoBanmeM Cucremsr JIBO?, snsiorcs
paBHO3HAYHBIMH, B TOM YHCIE HUMEIOT DPAaBHYIO IOPUIMYECKYI0 M JIOKAa3aTeIbCTBEHHYIO CHITY,
AQHAJIOTUYHBIM T10 COJCP)KAHUIO M CMBICIY JIOKYMEHTaM Ha OyMa)XHOM HOCHTEJE, COCTABIICHHOM B
COOTBETCTBUHM C TpeOOBaHUSAMHU, NPEIBABISEMBIMU K JOKYMEHTaM TaKOTO pojJa, MOJIMUCAaHHBIM
COOCTBEHHOPYYHOW MOANUCHI0 CTOPOH W TOPOXKIAIOT AHAJIOTHYHBIC MM TIpaBa W OOS3aHHOCTH
CrtopoH.

11.4. DnexTpoHHbI 06pa3 Cornamenns>l/Cornamenne B dMEKTPOHHON (opMe, TOIITHCAHHOS
Knuentom ¢ ucnons3oBanueMm cucremsl J[BO myrem BBOAa OIHOPA30BOrO Mapoiisi, JOCTYHEH JUIS
npocmotpa B Cucreme J1bO. Konust Cornamenusi, moanucaHHoro ¢ ucnoiyibzoBanueM Cucremsl 15O,
MO3KeT ObITh IpeacTaBiena Knuenty B opuce banka.

2 TIpumeHMMO IS JOKYMEHTOB, IOJTBEPKIEHHBIX KOPPEKTHBIM BBOJOM OJHOPa30BOTO TapoJisi, YTO IPU3HAETCH
TIOJIIIMCaHUEM IPOCTOH IIEKTPOHHOH nomucho B iepuon ¢ 27.04.2020 no 23.11.2020.
2l TIpuMeHMMO I JOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJIOM OJHOPa30BOTO IapoJisi, 4TO IIPU3HAETCS
ITOITUCAHUEM ITPOCTOM JIEKTPOHHON HOAMKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.



