IIpaBuia npegocTaBjJeHUs U UCIOJIb30BAHNS
npoaykra «Kpeaurnasa kapra» AO «Poccenbxo30aHK»

1. TepMuHBI U onIpeeIeHUs

aBTONEPEBBINNYCK — aBTOMATUYECKOE H3rOTOBIEHHME bBaHKOM HOBOWM KapThl, B3aMEH
KapThl, CPOK IEHCTBUSA KOTOPOW MCTEK, ITyTEM €€ NEPEBBITYCKA IPU HAIJIEKALIEM BBIIIOJIHEHUN
JieprKaTesieM KapThl Bcex yciaoBul Jlorosopa;

ABTOpPHM30BaHHAasl CyMMa — CyMMa [€HE)KHBIX CPEICTB, HA KOTOPYHO baHKOM BbIIaHO
paspelIeHne Ha MPOBEACHUE PACXOIHON OTEepalyy C UCIIOIB30BAHUEM KapThl/PEKBU3UTOB KapThI
1 0e3 UCTOJIb30BaHUs KapThl;

AHKeTa-3asiBJIcHMe — JIOKyMEHT, 3allOJIHIEMbli M mnoAnucbiBaeMbli Kimenrowm,
cogepxamuii uHpopmauuo o Kiumenre, kareropuio Bbimyckaemoi KimeHTy KapThl Hu
napaMeTpbl 3anpaiiBacMOro KpeIuTHOToO JuMuTa (AHKeTa-3asBJICHUE Ha TONYYCHHE KapThl U
YCTAQHOBJICHHE KPEJUTHOTO JMMUTa/AHKeTa-3asBieHue KiueHTa-rpakaaHuHa, BeIyLIero
JMYHOE MOICOOHOE X03HCTBO, HA TIOJYYEHHE KapThl B COOTBETCTBUU C BEIOpaHHBIM TapudHbM
IUIAHOM M YCTaHOBJICHHE KPEIUTHOTO JIMMUTA);

Ayrentudukanus Kiauenra B CiykOe moaiep:KKu — IpoBepKa U IOATBEPKICHHUE
auyHocT  Kimenta mnpu  moObIX KOMMYHMKanusax co CiyxOoi MOANepKKH, KOTOpbIE
OCYIIECTBIISIFOTCS. C TIOMOLIBIO COTOCTaBICHHsT O3BYy4eHHOH Kimentom wuHpopmanmu c
JaHHBIMH, HMerluMucs B banke, B ycraHoBleHHOM B banke mnopsanke. B nemax
Ayrentudukammu Kmuenrta B Cinyx0e moanepkku He 3anpammBaeTcs nHpopmanus y Kimnenra
o Ilapone/ Bpemennom mapone/ OpnopasoBom maposne, o I[IMH-koge x reHepatopy
naponeir/[IMH-kone x Kapre, o 3-D mapone, o momHom Homepe Kaptel, HOMep
CVVICVC Kaprsr,

Bank — AO «Poccenbpxo30aHk», BKIOYas ToJIOBHOW oduc baHka, pernoHaabHBIC
(buinansl, JONOJHUTEIbHbBIE OQHCHI,

Aep:KaTesib AONMOJHUTEIbHON KapThl — Qu3nyeckoe IO (pe3uACHT/HEPE3UICHT), Ha
uMs KOTOpOTO BBINYIIICHA JIOTIOJTHUTEIIbHAS KapTa (mepconuduurpoBaHHas/
HENepCoOHN(pUIIMPOBaHHAs KapTa) A coBepllieHus omnepauuii nmo Cuery, u 4eil oOpasern
TOINMCH NPUCYTCTBYET HAa OOOPOTHOM CTOPOHE JONONHUTENbHOM KapThl® (MPHU HANMYMH TIOJS
TSI TIOJITTHACH )

AepaKaTesb OCHOBHOM KapThI (nepkareJib) — ¢dusugeckoe JULO0
(pe3uaeHT/Hepe3nIeHT), Ha UM KOTOporo oTKpbIT Cuer B mojapasaeneHnn baHka u BbImylieHa
OCHOBHas KapTa (mepcoHU(pHUIMPOBaHHAs/HEIEpCOHU(PULIMPOBAaHHAs KapTa), M 4ed oOpazer
TIOATIICH TIPUCYTCTBYET Ha OOOPOTHOH CTOpPOHE OCHOBHOH KapTh’® (MPU HANMYMH TIONS IS
MIOJIITUCH);

AeprKaTe/ib— JIepyKaTeId OCHOBHON KapThl W/WIIM JJOTIOJHUTEIBHON KapThl;

OeHepuumMapHbIii Biaagesnen — GU3NYECKOE JHUIO, KOTOPOE B KOHEYHOM CYETe MPSMO
WIM KOCBEHHO KOHTPOJIUPYET NEWUCTBUS KJIMEHTa - (DU3MYECKOro JIMIA, B TOM 4YHCIE HMEET
BO3MOXXHOCTb ONpPEAEIATh PEUIeHUs, IPUHUMAaeMble KIMEHTOM. beHedumapHbIM BiiaienbleM
KJIMEHTa - (U3UYECKOro JIMIA CUMUTAETCS YKa3aHHOE JIMIO, 32 HCKJIIOYEHHEM CIIy4aeB, €CIU
UMEIOTCS OCHOBAHMsI I0JIarath, 4To OeHe(QHUIIMAapHBIM BIIAAEIbIEM SBISETCS HHOE (hU3HUYECKOe
JU1O;

AUCTAHUMOHHBbIE KaHAJbI 00CJAy:KMBaHMA — OaHKOMaTbl W HWH(POPMALUOHHO-
atexHele  TepMmuHanbl banka, cucrema «MHTepHer-0aHk» U  «MOOWIBHBIA  OaHK»
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKUBaHUS,

JoroBop — 10TOBOP O MPETOCTABICHUU U O0OCITY)KMBAaHUU KPEIUTHON KapThl, COCTOSIIUN
n3 CornaimieHusi, CoIEp)Kallero BCE CYIIECTBEHHBIE YCIOBMS CAEIKH, M Hacrosmux [lpasu,

! Henpumenumo k kaptam B Buje GopM-pakropa.
2 HenpumeHnMo K kaptam B Bujie opm-pakropa.



3aKI04aeMblii myrteM npucoenuHeHus Kimenta k HactosmuM IIpaBuiaM  mocpeacTBoM
noanucanus CornamieHus;

JAOIOJIHUTEIbHASL KapTa — KapTa, NPEAOCTaBICHHAs Ha OCHOBAHUM JOBEPEHHOCTHU
npencrasutento Knuenta (pusnueckomy inuiy), ykazaHHoMy KiMeHTOM B 3asBICHHH Ha
[IOJIyUEHUE JIONOJHUTENIbHON 1uaTexxHoM KapThl AO  «Poccenbxo3bank». Onepauuu,
COBEpUIAEMbIE C MCIOJIb30BAHUEM JOIOJHUTEIBHOM KapThl, MOJIEkKAT OTpakeHUIo 1o Cuery
Knuenra. Beimyck u o0ciy>KuBaHHE JOTOTHUTENBHBIX KapT OCYIIECTBIISIETCS B COOTBETCTBUH C
TapudHbIM mI1aHOM;

AOCTYNHBIA OCTATOK — CyYMMa JEHEXHBIX CPEICTB, IOCTYIHBIX JUIsl COBEpLICHUS
onepaunii o Cyery Ha MOMEHT 3ampoca aBTOPH3AlMM, BKIIOYAIOMAs B ce0s OCTaTOK
COOCTBEHHBIX JEHEXHBIX cpeacTB Ha Cuere (IpU HAIMYMM) U OCTATOK HEUCIOJIb30BAHHOTO
KPEAUTHOTI'O JINMHUTA,

3a0JI)KEHHOCTh — BCsSI CyMMa JIEHEXHBIX CPEICTB, IoiIexalas omiare KinueHrtom o
Jorosopy, BKIKOYass CyMMY OCHOBHOIO JOJIa, CYMMY CBEPXJUMHUTHON 3aJ0JDKEHHOCTH,
HAYMCIICHHBIE TPOLEHTHI 32 MOJIb30BAaHHE KPEIUTOM (IIPH HAJTUYWHU), KOMHCCUH, MTpadsl u
UHbIE IJIATEeXH (IIPU HAJIMYUN), IpexycMoTpeHHble JloroBopoM u TapudHbIM manoMm;

HHOCTPaHHOe My0Jan4Hoe 1oJKkHOcTHOe o (MITAJI) — nuno, KoTopoMy J0BEpPEHbI
WK OBUIM JIOBEPEHBI 3HAYUTEIbHBIE MYOJUUHbIe (DYHKIMM IPYroil CTpaHOM, Hanpumep, IiIaBbl
roCyJapcTBa WM MPAaBUTEIBCTBA, BUAHBIC TIOJUTHKH, CTAPIIUE MIPABUTEIbCTBEHHBIE, CyeOHBIC
WIM BOCHHBIE COTPYIOHHMKH, CTapLIME PYKOBOIUTENIM TOCYJApCTBEHHBIX KOPIOpalUil, BUIHbBIE
NesITeN TOJUTUYECKUX MapTui, a0 JIMI0, paHee 3aHUMaBIIee MyOJIMYHYIO JTOJKHOCTB, C
MOMEHTA CJIOKEHMSI IOJTHOMOYNH KOTOPOTO NMpoLuIo MeHee 1 roaa;

KaTeropusi Kaptbl — baHK OCYIIECTBIIET BBIIYCK U OOCIYKMBaHUE KapT, KaTeropuu
KOTOpbIX ompeaeneHsl B TapudHom 1utaHe. BbiGop Kkareropuu BbIIYCKaeMOW KapTbl
ocymectBisieTcst KIueHToM U3 TUHEWKH KaTeropuil KapT, mpencTaBieHHoN B TapudHoM 1uiane;

Kauentr - ¢usnueckoe muno, pesuaeHt Poccuiickoit denepanuu, 3akirouuBLIee
HoroBop ¢ bankoM, Ha MMS KOTOPOrO B COOTBETCTBHM C 3aKOHOJATEIbCTBOM Poccuiickoit
®enepanuu u [IpaBunamu, oTkpeiT Cuer;

KpeIuTHbIEe CPeacTBa (KpPeAUT) — JICHEKHBIE CPEACTBA, NPENOCTABIECHHbIE baHkom
KnueHnrty, npu OTCYTCTBMU/HEOCTaTOYHOCTH COOCTBeHHBIX cpeicTB Ha Cuere Kimenra B
Ipesesiax yCTAHOBJIEHHOIO KPEAUTHOrO JIMMHUTAa B COOTBETCTBHUU C YCIOBHSAMH JloroBopa,
OTP@XEHHBIE II0 CCYJHOMY CUeTy, IOAJIEXallue BO3BpaTy baHKy B CpPOKM M Ha YCIOBHSX,
ycraHoBieHHbIX JloroBopom. KpenutHele cpenctBa mpenocrtaBisitores  Knwenty  aid
OCYILECTBIICHHUS] PACXOAHBIX omnepanuii mo CueTy Kak ¢ HCHOJIb30BaHMEM KapThl/pPEKBU3UTOB
KapThl, TaKk U 0€3 MCIOIb30BaHMSI KapThl, a TAKXKe JJIs OIUIaThl Komuccuil baHka B cooTBeTCTBUU
¢ TapudubiM mutanoM, npu orcyrcTBUM Ha Cuere coOcTBeHHBIX cpeicTB KimeHra, ¢ yuerom
yCIIOBUH, ycTaHOBIIEHHBIX JloroBopom u TapudHbIM M1aHOM;

KpeauTHasi Kapra (Kapra) — IUlaTe)xHas Kapra, Bbimyckaemas bankom k Cuery
KimeHTa B COOTBETCTBHMM C €ro 3asBJICHUEM, DMUTHpPOBaHHas1 baHKOM Ha MaTepHaIbHOM
HocuTene (IJIacTuke) MM B BHJe (QopM-(pakTopa, mpeaHa3HAYeHHas JUIsl COBEPIICHUs
Ornepanuii, npeycMOTpeHHBIX J[0OroBOpoMm, B mpeenax CyMMbl IPEIOCTaBIEHHOTO KPEIUTHOTIO
JUMHUTA TIPH OTCYTCTBUHM/ HEIOCTAaTOYHOCTH COOCTBEHHBIX JCHEXKHBIX cpeAcTB Ha Cuere
Kinenra;

Kpenutnpiii aumut (muMuT B (popme «oBepapadT») — MAKCHUMAJIBHO JIOIYCTUMBIN
pa3Mmep Kpenurta, yctaHoBIeHHbIM bankom Kimenty mo /loroBopy, B pamkax KOTOPOTrO MOXET
OCYILIECTBIIATHCS NpeocTaBieHue KineHTy KpeIuTHBIX CPE/CTB,;

MuHuMaIbHBIA ILIATEK — CyMMa JEHEXKHBIX CPEACTB, pacCUMTaHHAs Ha KOHEI|
IPOILIEHTHOTO MEepHo/a, MoANexaIas oosa3arenbHol omtare KimmeHToM B IUTaTeXHbIM epuoj He
MO3/THEE TUIATSKHON JaThl (BKIIFOYUTENIHHO), BKIIFOYAOIIAs B CEOsI:

—  pa3Mep Iu1arexa, onpeaeneHHbii CornameHuem;

— CYMMY HAuUHMCJIEHHBIX [TPOLIEHTOB HAa BEIUYHHY 3aJ0DKEHHOCTH.

Cymma nopsiexaliero ymjaiaTe MAHMMAaJIbHOTO IUIaTeXa ykas3blBaeTcsi B (CUeT-BBIIUCKE,



npenocrasisieMoil KineHnty B coorBercTBru ¢ yeaoBusiMu Jlorosopa;

MOOWJIbHBIH Teqe)oH — aOOHEHTCKOE YCTPOWCTBO MOOWIBHOM CBsi3um Kimenra,
HOJKJIIOYEHHOE K yCIyraM POCCHHMCKHMX OmnepaTtopoB MoOmibHOU cBszu (GSM-omeparopoB) u
ucnoipzyemMoe KiMeHTOM Ha 3aKOHHBIX OCHOBaHHUSIX, B TOM YHCJIE C COIJlacusl JIUIa,
3aKJIFOYMBILIETO JOIOBOP C ONIEPATOPOM CBSI3U HAa OKa3aHME YCIIYT CBS3H 110 JaHHOMY HOMEpY;

HAJIOTOBBIN pe3nJeHT MHOCTPAHHOI0 rocyaapcrBa — (GU3MYECKOE JHUI0, KOTOpOe
IIPU3HAETCSI TAKOBBIM B COOTBETCTBMM C 3aKOHOAATEIbCTBOM HMHOCTPAHHOTO TOCYAAapCTBa
(MHOCTpaHHBIX TOCYAApCTB) WIH TEPPUTOPHUH (TEPPUTOPUN) WM B OTHOLICHHUH KOTOPOTO €CTh
OCHOBAHHMA TOJaraTh, YTO OHO SIBJISIETCS TAKOBBIM, a Takke (hU3MUYECKOE JHUI0, Ha KOTOPOE
pacrnpocTpaHsieTcsl 3aKOHOJATEeNIbCTBO HHOCTPAHHOTO TOCYAapcTBa O HaJIOroo0JI0KEeHUU
MHOCTPAaHHBIX CUETOB,;

HenepcoHN(pUUMPOBaHHASI KapTa — IJIATeXKHAsl KapTa, HAa JIUIEBYIO CTOPOHY KOTOPOM
He HaHocsATCS uMA U Gamuinst Kinuenra,

HOBBIii YYACTHHK 3apILIATHOTO MPOEeKTa® — (QU3MUEeCKOe JIMIO, HA UMsS KOTOPOTO B
banke OTKpBIT cueT uIs NepedyrcieHus 3apaOOTHOHM IUIATHI, NPU YCIOBHH, YTO C MOMEHTA
OTKpBITHSl cueTa mpouwio He Oosiee 3 TMOJNHBIX KaJCHAAPHBIX MECSIIEB, HE CUMTas MECSI]
OTKPBITHS CU€Ta, ¥ IPU 3TOM [0 CYETY MOTYT OTCYTCTBOBATh 3aUMCICHUS 3apaOOTHOM IJIATHI;

o01mas ccyaHasi 3aJ0J1KeHHOCTb — pa3Mep 3a10JDKEHHOCTH, OTPaKEHHBIN 10 CCYTHOMY
cuery Knnenra Ha naty popmupoBanusi CueTta-BbIITUCKH;

omepamusi — Jo0as mojuiexkamnias orpakeHuto mo Cuery pacxoiHas/mpUxoHas
orepamnus, COBEPUICHHAs C HCIOJIb30BaHMEM/0€3 HCIIONB30BAaHHUS KapThI/C HCIIOJIB30BAaHHEM
PEKBU3UTOB KapThI;

IMamarka — Ilamarka pepxkartens 1arexHbix kKapT AO  «Poccenbxo30aHK»,
pasMeleHHas Ha ounraibHOM caiite banka www.rshb.ru,;

IJIaTeXKHasl JAaTa — JaTa, He mo3xHee KoTopoi KimeHt oOsi3an pasmectuth Ha Cuere
JICHEKHBIE CPECTBA B pa3Mepe He MEHee MUHUMANIBHOTO IIJIaTexKa, onpeaensemMas Kak 25 4ucio
KaJICHJApHOT0 Mecsla, CIEIYIOIIEero 3a MCTEKIIUM IPOLEHTHBIM INepuogoM. B ciydae ecinu
yKa3aHHas JaTa NPUXOJUTCS Ha HepaOouuil eHb, TUIaTeXHasl 1aTa MePEHOCUTCS Ha OMMKanImii
CJIEYIOIINHN 32 HUM pabounii IeHb;

IJIaTeKHbI mepuoa — BpeMeHHoW mepuon ¢ 01 uucna kaneHIapHOro Mmecsua Jo
IUTATEKHOW JIaThl (BKJIIOUUTENIBHO), CJIEAYIOIIEH 3a HUCTEKIIMM IPOLIEHTHBIM IMEpUOIOM, B
TedyeHue kKoToporo KmmeHt obecneunBaeT nmoctymieHue Ha CueT CyMMBbl B pa3Mepe HE MeHee
MUHUMAJIBHOT'O TUIaTeXa U He TI03/IHee TUIaTeXHON JAaThl,

npeacraButens Kiamenra — ¢usmdeckoe nuio, AelcTByrollee OoT UMeHH [lepxarens
OCHOBHOH KapTbl, MOJHOMOYHS KOTOPOIO IMOATBEP)KIEHBbI JTOBEPEHHOCTHIO, O(POPMIIEHHOH B
NOpsIIKE, IPEYCMOTPEHHOM 3aKOHOATeNbCTBOM Poccnlickoit denepanuy;

MPOJIOHTALMSA — YBEJTUUEHHUE CPOKA JEHCTBUS KPEAUTHOTO JTUMUTA.

Cpok mpoJIOHraluyu KpeIuTHOro JMMHUTa — 2 (aBa) roxa. IIpojoHrauus KpeIuTHOTrO
JUMUTA OCYHIECTBIIAETCS B CIIy4asiX U NOpSAKE, IPeAyCMOTPEHHBIX HacTosmuMHU [IpaBunamu.

ITponoHramnus KpeAUTHOTO JIUMUTA MOXKET OCYLIECTBIATHCS HEOJHOKPATHO;

NpoOCcpoYeHHasi 3a/0JLKEHHOCTb — 33J0JUKEHHOCTb, BO3HHKINIAs B CBSI3U  C
HencnonHeHneM KimeHToM cBoux 0053aTeNIbCTB MO0 BHECEHUIO CyMM 00s13aTeNbHBIX TUIaTeXEH B
COOTBETCTBUU ¢ JoroBOopoMm, B T.4. CyMM MHUHUMAJIBHOIO IUIaTeXa (HEMOrameHHOW 4YacTu
MUHUMAJIBHOTO TUIaTeXa) B MJIATeKHBINA MTEPHOJI,

NMPOLEHTHBII Nepuoa — omnpeaesieHHbI JloroBopomM mepuoa, B TEYEHUE KOTOPOIO
HoJyIeXKaT HAYUCIICHUIO MPOLEHTHI, ONpeAesieMblii OCPEICTBOM YCTAaHOBJICHHUS JIaThl Hayala
HAUMCJICHUS] TPOLEHTOB (BKJIIOUUTENBHO) M JaThl OKOHYAHHUS HAUUCIEHHSI MPOIIEHTOB
(BKJITFOUHUTETIHHO).

8 HpI/IMCHﬂTCﬂ IIpH 3aKIIFIOYCHUN I[or()Bopa C HOBBIM YYaCTHUKOM 3apIUIaTHOI'O IPOCKTA.



[lepBplii MPOLEHTHBIM IEPUOJ HAYMHAECTCS C JaThl, CIEAYIOLIEH 3a JaTou
MPEIOCTABIICHUSI KPEIUTHBIX CPEICTB, U 3aKaHUYMBAETCA B MOCIEAHMM J€Hb (BKJIIOUUTEIHHO)
KaJICHJJapHOI'0 MECs1a, B KOTOPOM IPEAOCTABIIIICA KPEINUT.

Bropoii 1 nocnenyronme npoLeHTHbIE NMEPUOAbl HAYMHAKOTCS C JaThl, CIEAYIOIIEH 3a
JaTOH OKOHYaHMsI MPEIbIAYIIEro MPOLEHTHOrO NEpPUoAa, U 3aKaHYMBAIOTCS (32 UCKIIOYEHHEM
MOCIEAHET0 MPOLEHTHOrO Tepruoaa) B TMOCIEAHUM JeHb (BKIIOYUTENIBHO) CIEAYIOLIEro
KaJICHJITapHOI'0 MeCsLa.

[Tocnenuuil MpOLEHTHBIM MEPUO HAYMHACTCS C AaThl, CIACAYIONIEH 3a TaTOW OKOHYAHMS
IPEIbIAYIIEro IPOLIEHTHOIO IMepuoda, M  3aKaHYMBaeTcs B JaTy (BKJIIOUUTEIBHO)
OKOHYATEJILHOTO CpOKa moramieHus (Bo3Bpara) KiiMeHToM KpeIuTHBIX CPEICTB B COOTBETCTBUU
¢ JloroBopoM wiH B Aary (BKIIOYHUTENHHO) (pakTHUecKoro morameHus (Bo3Bpara) KioueHToM
KPEAUTHBIX cpelcTB Mo JloroBopy B MoiaHOM oObeMe (B 3aBUCMMOCTH OT TOTO, Kakas M3 JaT
HACTYIIUT paHee);

nyoaudynoe jgosxkHoctHoe Juuo (IIJAJI) — gomkHOCTHOE JUIO  ITYOJMYHBIX
MEXIYHApOAHBIX OpraHu3aluil M JIMLO, 3aMellaiouiee (3aHMMAoIlee) TOoCyIapCTBEHHYIO
noJKHOCTE Poccuiickoin @enepanuu, 10mKkHOCTh wieHOB CoBera qupekTopoB LleHTpanbHOTO
O0anka Poccuiickoit ®exepaunu, TODKHOCTH (enepanbHONl TOCYIapCTBEHHON  CITYKOBI,
Ha3HAYeHHE Ha KOTOPYID U OCBOOOXAEHHE OT KOTOpoW ocymecTsisercs I[Ipesuaenrom
Poccuiickoit ®enepanmenn wnm IIpaBurensctBoM Poccuiickoin Penepauuu, IJOJKHOCTh B
LlentpansHom Oanke Poccuiickoit ®exepanuu, TOCYJapCTBEHHON KOPHOpAalMM M WHBIX
opraHuMs3anusax, coziaHHelx Poccuiickoit ®denepanueil Ha OCHOBaHUU (enepalibHbIX 3aKOHOB,
BKJIFOYEHHYIO B IIEPEUHHU JOJKHOCTEH, onpenensemsix [Ipesunenrom Poccuiickoit @enepannu;

poacrBennnkn UIIIAJL, IIJAJI — Qusnueckue auna, KOTOPbIE SIBISIFOTCS CYHpPYTraMu,
OJIM3KUMU POACTBEHHUKAMH (POJCTBEHHUKAMU MO MPSIMOW BOCXOASIIEH M HUCXOMAILICH JTMHUU
(pomuTensiMu W JAETBMH, JEIyIIKOW, O0al0ymkoi W BHYKamH), MOJHOPOAHBIMH U
HEMOJHOPOJHBIMH (MMEIOIIMMHU OOLINX OTIA HJIM MaTh) OpaThsiIMU U CECTPAMU, YCHIHOBUTEIISIMU
u ycoiHoBieHubivu) UL, TTIJT,

CBePXJIMMHTHAs1 3aJ0/IKEHHOCTb — IIPEBBILICHHE CYMMBl PAaCXOJHBIX OIEpaLNH,
coBepuleHHbIX KiHMeHToM, Haja BEeIWYMHOM COOCTBEHHBIX JEHEKHBIX cpencts Kimenra,
pa3MernieHHbIX Ha Cuere, U BEIMYMHOW HEUCIOJb30BAHHOIO KPEIUTHOIO JUMHUTA. YKa3aHHAs
3a/I0JKEHHOCTh Kiaccuduuupyercss Kak npeaoctaBieHHble bankoMm u nonydyeHHbsle KinneHtom
JEHEXKHBIE CPEACTBA B KPEOUT, U NMOMJIEKUT Bo3Bpary KimeHtoM baHKy c oruaroil 1uiatel
(mporienToB), ycTanopnennoi JloroBopom (TapudHbIM M1aHOM);

cucrema JIBO — cucrema IUCTaHIIMOHHOTO OaHKOBCKOro oOciyxkuBaHus «HTepHET-
Oank» u «MoOUIBHBIH OaHK», KOMIUIEKC IPOTrpaMMHO-TEXHUYECKUX cpencTB banka,
oOecrieunBaroImuii GopMHpOBaHUE, Mepeady, perucTpanuio pacnopspbkenuil Knmenra, a takxe
uHble (QYHKIUU yepe3 HMH(OPMAlMOHHO-KOMMYHHKAIMOHHYIO ceTh HHTepHer. Omneparopom
cucteMbl siBisieTcss baHk (B COOTBETCTBMM C YCJIOBUSMH JUCTAaHLIMOHHOTO OaHKOBCKOIO
obcnyxuBanuss (Qusnueckux auil B AO «Poccenpxo30aHK» C HMCHOJIB30BAHUEM CHCTEMBI
«MaTepHeT-6ank» U «MoOWIbHBINA 6aHK» (Hanee — Ycnosus [BO);

Cay:xba mnoaaep:kku — TmoApaszaeneHue baHka, ocymiecTisiomee 00paboTKy
BXOJISIIUX/UCXOSIIUX TOJOCOBBIX M MYJIbTHUMEIUMHBIX oOpamieHui OT (U3MYECKHX JIMIL,
noctynaromux B baHk mo pa3au4HbIM JUCTAHIIMOHHBIM KaHajaM CBSI3U, B T.4. MIOCTYMAIOLIUX 10
Tene()OHHBIM HOMEpaM, YKa3aHHbIM Ha oduuuanbHoM caiite banka www.rshb.ru, Ha
opUIMaNbHBIM afpec 3MeKTpOHHON mouThl banka, yepe3 caiit banka uinm mH(pOpMalnOHHbBIE
cuctemsl banka B cetn MHTepHeT, uepes cucremy /1bO.;

Corinamenue — mnoanucbiBaeMbld KiimeHTOM W BaHKOM JOKYMEHT, SIBISIOIIUKCS
HEOTbEMJIEMON 4acThl0 JloroBopa M coaepKalui CIEAYIOIIHUE CYILIECTBEHHBIE YCIOBUSA
Horosopa: Homep Cuera, OTKpbITBIM KimeHTy, pazMep KpeAUTHOrO JIMMHTA, CPOK KpEAWTa,
IIPOLIEHTHYIO CTaBKy 3a IIOJb30BAaHUE KPEAUTOM, IOJHYK0 CTOMMOCTb KPEAWTA, IUIATEKHYIO
JIaTy, pa3Mep HEYCTOWKH 3a BO3HMKHOBEHHE MPOCPOYEHHOM 3aJ0JKEHHOCTH. [HbIE yCrnoBUS
JloroBopa, HeyKka3aHHbIE HENTOCPEACTBEHHO B TekcTe Cornamenus, onpenensatorcs [lpasunamuy;



Cyer — OaHKOBCKHMH cYeT (IU3MYECKOTO JMLA, OTKpBITHIH bankom Kiuenty B
COOTBETCTBUM C /[OrOBOPOM B LIEIAX OCYIIECTBIECHHS PACUETHBIX ONEPALUi C UCIOIB30BAHUEM
KapTbl/PEKBU3UTOB KapThl/0€3 HCIOIB30BAHUS KapTbl, HE CBA3aHHBIX C OCYILICCTBICHHEM
NPEANPUHUMATENICKON NI€ATEIbHOCTH, a TaKK€ OCYLIECTBICHUEM JACSATEIbHOCTH B KayeCTBE
YaCTHOT'O HOTapHyca WU aiBOKaTa, yYpeIuBIIETrO aJIBOKAaTCKUI KaOUHET;

Cuer-BbIIMCKA — JIOKYMEHT, npexacraBisgembld bankom KineHTy no oxoH4aHMM
Ka)KJ0r0 MPOLEHTHOTO MEpHOoJa 10 COCTOSIHUIO Ha JaTy OKOHYaHUs IPOLEHTHOIO NEepuoja, He
padee 12 u He mno3aHee 15 ywMcia KaleHIApHOrO MecCsa, CIAEAYIOMIEr0 3a HCTEKIIUM
IPOLEHTHBIM IepuofoM. CueT-BblllMcKa mpenocTaBisercd KiMeHTy ¢ Lenblo IpOBEPKU U
MOATBEPIKJICHNS B YCTAHOBJIECHHBIE CPOKHU ONEPALNIL, OTpaKeHHBbIX MO Cuery.

CueT-BbIIUCKA COJEPIKUT:

- uH(OPMAIHIO O pa3Mepe YCTaHOBJICHHOTO KPEAUTHOTO JIMMUTA;

- uHGpOPMAIHIO O MJIATEKHOM IEPHOJC U IIATSKHOU JaTe;

- mepedeHb Bcex omnepanuil no Cuery, coBepumieHHbIX KIIMEHTOM M OTpa)K€HHBIX
bankoM no CueTy B TeueHUE MPOLIEHTHOIO IMEPUOJA, B TOM YHUCIIE IEpPEeYeHb KOMUCCHUH,
npuuuTaronmxcs banky mo [loroBopy B coorBercTBUM ¢ TapudHBIM IMJIaHOM, OIJIAYE€HHBIX
KnrenTtoMm coOOCTBEHHBIMH CPEJICTBAMU HIIH 3@ CUET MPEIOCTABICHHOTO KPEAUTHOTO JINMUTA;

- pa3Mep MHUHUMAJIBHOIO IUIAT€XKa HA JaTy OKOHYAHHS IMPOLIEHTHOrO IMEepuoaa
(BKJIFOUMTEIIBHO);

- pasmep oO1Iel CCyTHOM 3a10JKEHHOCTH;

- uHpOpPMAIHIO O CYMME IMPOLEHTOB, HAYMCICHHBIX Ha BEIIMYMHY 3aJI0JDKCHHOCTHU 32
WCTEKIINNA MPOLEHTHBIN MEPHUOI;

- wHQOpPMAIMIO O CyMMax KOMHCCHHA (TIpH HAIMYUH), TPHYUTAIONIMXCS baHKy B
cooTBeTCTBUU ¢ TapudHBIM IIIAHOM 33 MCTEKIIWH MPOLEHTHBINA Mepuo] (IpU HEBO3MOKHOCTHU
OPEOCTABICHUS]  KPEOUTHBIX CPEACTB B  CBS3M C  HEJAOCTaTOYHOCTHIO/OTCYTCTBHEM
HEUCIOJIB30BaHHOTO KPEIUTHOTO JTUMHTA);

- uH(pOpPMAIHIO O pa3Mepe HEUCIOIB30BAHHOTO KPEAUTHOTO JINMUTA,

- wuHQOpMAIMI0O O HATMYMM M pa3Mepe MPOCPOUYCHHOH  3aJ0JIKEHHOCTH
(mpocpoueHHBIE TPOLEHTHl M IMPOCPOUEHHAs CCyAHAs 3aJ0JDKEHHOCTh) M IMPUYUTAIOUIYIOCS
CyMMy HEYCTOMKM Ha CYMMY HPOCPOUYEHHBIX MPOLUEHTOB M MPOCPOYEHHOM CCYAHOMU
3a/10JKEHHOCTH Ha J1aTy (popmupoBanus CyeTa-BbIITUCKY;

Tapudubiii nuan — TapudHbIl NiaH, YTBEpXKAEHHBIH baHkoM ans mpoaykra
«KpenuTtHas xapTa», Onpeaessiomuil pa3Mep KOMUCCHOHHOTO BO3HArpaXkJIeHUsl M MOPSIIOK €ro
B3UMaHMsI, BO3MOXKHOCTB/TIOPSIIOK MPEAOCTABICHUS MaKeTa YCIYT, MPOBEACHHUE OMEpaluii 1o
Cuery/kapre, IpeAOCTaBICHUE JOMOJIHUTEIBHBIX YCIIYT, JUMUTHI Ha COBEpPIIEHHUE ONepanuil 1o
Cuety/kpequTHOW KapTe, a TaKXke WHbIE YcJIoBHs oOcmyxkuBaHus Kiuenra/gepxarens
JIOTTOJTHUTEIIbHOW KapThli;

TexHojorusi 3-D Secure — TexHONOrHWs 3alIMTHl KapT IUIATEXKHBIX CHUCTEM,
ocymiectBieHue onepanuil no koropeiM obecneunBaercas AO «HCIIK» na Tepputopun PO,
OT HECAHKLIIMOHMPOBAHHOT'O MCIOJIb30BaHUs IIPU COBEPUIECHUU TIaTeXel B ceTh MIHTepHeET;

TexHoJorusi J/Secure — TEXHOJOTWS 3allUThl KapT IUIATEKHOM  CHUCTEMBI
JCB International ot HeCaHKIIMOHMPOBAHHOTO KCIIOJIB30BAHMSI MPH COBEPIICHUU IUIATEXKEU B
cetu MHTEpHET;

TexHosorusi MirAccept — TexHOJIOTHSI 3allUThl KapT IUIaTeXHOM cucremMbl MUP ot
HECaHKIIMOHMPOBAHHOT'O MCIIOJIb30BaHUs IIPU COBEPILIECHUH IIaTeXel B ceTH MHTepHeT;

TOProBasi OpraHu3amnusi — HOPUIWYECKOE JIUIO, 3aKiouuBiIee ¢ baHkoMm moroBop
0 COTPYIHUYECTBE MO BBIMYCKY ¢GopM-pakTopa M OCYIIESCTBISIONICE peaTu3anuio ¢GopM-
¢axTopa puznUecKUM JTHLIAM,;

Toproso-cepsucHoe npeanpustue (TCII) — ropuauyeckoe JIMIO WIK UHIUBUAYATbHBIN
NpeIpUHUMATEb, OCYIIECTBISIONIMNA JeITeNbHOCTh B cepe TOProBAM U yCIyr U
YIOJHOMOYEHHBIA TMPUHUMATh KapThl W  COCTaBISATh pacyeTHbIE JOKYMEHTBl C WX
UCIIONIb30BaHMEM TMIpH OIUIaTe TOBAapoB (paldoT, YCIyr, pe3ylbTaTOB HHTEIICKTYaIbHON



JESATEIIBHOCTH ), @ TAK)KE MPENOCTABIIAIOIINN YCIYTY BbIAAUM HAJIMUYHBIX JEHEKHBIX CPEACTB MPU
COBEpILICHNN MOKYNKH’;

Y4aCTHHK 3apIIATHOIO NPOEKTa® — QU3MUECKOE IUII0, B TOM YHCIIE:

e qQodydvarolee 3apabOTHYIO IUIaTy Ha cueT B baHke u MMeroliee He MEHee OJIHOTO
3aurcCleHusT 3apa0OTHOW TIaThl Ha c4yeT B baHke B TedeHWe 2 KaleHIApHBIX MECSIEB,
IIPEIUIECTBYIOIUX JAaTe PACCMOTPEHMS 3asBKU HA KPEIUT;

e paborHuk baHka,

®opma camocepTH(UKANMM — JOKYMEHT, MHCIOJIb3yeMbli baHKOM B mHesix
UACHTUQUKALMK KIMEHTa - (pu3nueckoro jauma Juist neneil BeisiBieHuss HamoroBoro pesujeHra
MHOCTPAHHOI'0 I'OCY1apCTBa;

(opmM-pakTop — IpeaMeT WM TEXHUYECKOE YCTPOHCTBO ¢ OECKOHTAKTHBIM OaHKOBCKUM
IUTATE)KHBIM TIPHIIOKEHUEM, TO3BOJISIOLUIMM OCYHIECTBISATh OECKOHTAKTHBIC IUIATEXKH MpU
coBepuieHMM oruiatel ToBapoB M ycayr B TCII, onepanum 1o mepeBoay ACHEKHBIX CPEICTB,
CHATHIO HAJIMYHBIX JCHEKHBIX CPEJICTB U momnoiHeHuto Cuera B GaHKOMaTax, HHPOPMALMOHHO-
IUTATE)XKHBIX TEPMUHANAX, JIEKTPOHHBIX TEPMUHAIAX C OECKOHTAKTHBIM OOCITY)KHBaHUEM U He
IpeHa3HaYeHHBIM JJISl UCIIOJIb30BAHMSI B AJIEKTPOHHBIX TEPMUHANAX B MOJpa3eneHusax banka,
OCYILECTBIIIOLIMX OIEpaluy 10 MPUEMY W/WIM Bblade HAJIMYHBIX JEHEXKHBIX CPEICTB C
ucnoibp3oBaHueM kapt (ganee - [IBH banka);

3J1eKTPOHHOE CPEACTBO IJIaTeKa — CPEACTBO WU/WIM crocoO, nmo3poistomue Knuenty
banka cocTaBiATH, yIOCTOBEPSATh M II€pelaBaTh PACIHOPSDIKEHUS B LEISAX OCYLIECTBICHUS
IepeBoJla JEHEXKHBIX CPEACTB B paMKax HpUMEHseMbIX (opM Oe3HaIMYHBIX PACUETOB C
UCII0JIb30BaHNEM HH(OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUH, JIEKTPOHHBIX HOCUTEIIEH
uHpopmauuu. K 3JIeKTpOHHBIM CpeAcTBaM IUIaTeXa OTHOCUTCA HCHOJb30BaHHUE KapT,
BBIYIIEHHBIX B COOTBETCTBUM ¢ HacTtosmumu [IpaBuiiamu, Ucronb3oBaHUE WX PEKBU3UTOB AJIS
OCYILECTBJICHHUS] TEpeBOJia JCHEXHBIX CPEACTB M JUCTAHLMOHHBIE KaHaJbl OOCITYXKMBAaHUSA
banka;

e-mail - yBeqomiienne — popMa JOKyMEHTHPOBAHHOTO YBEIOMIICHHS B BHJIE TEKCTOBOTO
COOOIlleHNUs, HAMpaBIsIeMOro Ha ajapec 3JeKTpoHHOM mouthl Kimenta B cetu HMHTepHer,
npenoctaBineHHbll Knuentom B baHk, nmpenHasHaueHHbIH [uid uHGOpMupoBaHus Kiuenra o
MPUOCTAHOBJIEHUH MIPHEMa K UCIIOJIHEHNI0 baHKOM pachopsiKeHHsI O COBEPIIEHUH OIepalyy 1o
NEepeBo/ly JEHEXHBIX CpEeJICTB, B TOM 4Hciae 00 OTKaze B aBTOPU3ALMHU  ONEpaIUH,
c(OpPMUPOBAHHOTO C HCIIOJNB30BAHUEM 3JIEKTPOHHBIX CPEACTB IIIaTeka, B COOTBETCTBUU C
nynktom 7.1.13 mactosmux ITpasun, a Takxke ans nepegaun Kiuenty unoit nuadopmarun®;

Push-yBenomiienne — ¢Gopma JTOKYMEHTHPOBAHHOTO YBEIOMIJICHHUS B BHJIE TEKCTa
cooOuieHus, HampasiasemMoro baHkomM Ha MOOWIBHBIM TeneoH WJIM TMOPTATUBHBIN
nepcoHabHbI KoMmmbioTep Kimenra ¢ goctynom B ceTb VIHTepHET M yCTaHOBJIEHHBIM
OpOrpaMMHBIM MoAyjdeM cucteMbl «MoOWIbHBIH ©OaHk» 1O coBepiieHHbIM 10 Cuery
pPacxXxoJHBIM OIEpalMsIM C HCIOJb30BAHHUEM DJJIEKTPOHHBIX CPEJICTB IUIATEXa, a TAKKE WHOU
uH(popMaluy, MPeayCMOTPEeHHOW HacrosimuMu [IpaBunamu, CBS3aHHOM C MCIIOJTHEHHUEM
Knuenrom Jlorosopa;

SMS-3anmpoc — ¢opma TOKYMEHTHPOBAHHOTO YBEIOMIJICHHS B BHJE TEKCTa 00 yTpare
W/WIIN UCTIOJIb30BaHUM KapThl/ee pekBU3UTOB Oe3 coriacus Kimenra, Hampasisiemoro B bank
KnmreHToMm, SBISIOMMMCS ASHCTBYIONIMM ITOJIb30BATENIEM TOTIOTHATENbHON yeayrn SMS-cepBuc
C HOMepa 3aperucrpupoBaHHoro baHkoM B pamkax mpenocTaBieHHs yciayru SMS-cepsuc
MooOmipHOTO Tenedona Kinnenra;

4 TInaresxupiMu cucteMamu 1 TCIT MOryT ObITh YCTaHOBJIEHBI OFPAHMYEHHMS 110 NPEJOCTABJICHHUIO aHHON YCIIyTH.
O HanU4UX BO3MOXKHOCTH TOYYCHHUS HATWYIHBIX JAeHEeKHBIX cpenctB B TCII Jlepxkarens yrounset y kaccupa TCIT
CaMOCTOSTENIBHO.

5 TIpumensTcs pu 3aKI04eHHH JOroBOpa ¢ y4aCTHMKOM 3apIIaTHOTO TIPOEKTA.

® VBenomieHHE HE COJEPKUT CBENEHHI KOH(HMIEHIMAILHOTO XapakTepa, OAHKOBCKYIO U MHYK OXPaHAEMYIO
3aKOHOM TaliHy.



SMS-undopmupoBanne — ¢opma JTOKyMEHTHPOBAHHOTO HH()OPMHUPOBAHHS B BHJIE
Tekcta SMS-coobOmenus bankom Kimenta o m0puOCTaHOBIEHWHM JEHCTBUS KapThl B
cooTrBeTcTBUM ¢ myHKTamu 7.1.14 m 7.1.15 nactosmux IlpaBwi w/unm JOKYMEHTHPOBAHHOTO
3ampoca B BHJE TeKcTa SMS-cooOlieHus Ha NOATBEPXKJEHHE BO30OHOBIEHUS HCIIOJHEHMS
pacnopspKEHHs O COBEPIIEHUU OIEepally B Clydyae O MPUOCTAHOBJICHUM IPHUEMA K UCIIOJIHEHUIO
ee coBeplieHHs baHKOM, B TOM 4Mcie OTKa3a B aBTOPU3ALMHU OIlE€pallid, B COOTBETCTBUHU C
nyHkToM 7.1.13 Hacrosmux [Ipasu;

SMS-yBenomiienne — Qopma JOKYMEHTHPOBAHHOTO YBEIOMJICHHS B BHJE TEKCTa
SMS-coobmenust bankom Knuenra o kaxnoil copepiieHHoN Mo CueTy pacXxoJHON ONepanuu ¢
UCIIOJIb30BaHUEM 3JIEKTPOHHOTIO CPEJCTBA IIaTexa, Hanpasisemoro bankom Kinenty Ha Homep
MoOunpHOTO Tenedona, nHopmanus 0 KOTopoMm Oblna mpencraBieHa Kimentom B bank, a
Takke HWHOW HH(pOpMalMM, MNPEeIyCMOTPEHHOM HacToAmmMH IlpaBunamu, CBA3aHHOW C
ucnojsaenneM Kinnenrom Jloroopa;

3-D mapoJb — naposns, npefoctaBieHHbIN KineHnTy/aepxarento 10MOIHUTEIbHON KapThl
JUTSL COBEPILICHHSI OTIEpAIIHii C HCIIOJIb30BaHHEM PEKBH3HUTOB KapThl B ceTu MHTEpHET:

— bankom ¢ ucnons3oBanuem texunonoruu 3-D Secure/MirAccept/ J/Secure;

— MeXIyHapoaHo# marexHoi cucrtemoir UnionPay International nmnst coBeprienus
orepanuil C UCII0JIb30BAHUEM PEKBU3UTOB IUIaTeXHON KapThl UnionPay.

2. O0mme MoJI0KEeHUA

2.1. Hacrosuue IlpaBuna omnpenensitoT MNOPSJIOK OTKpbiTHUS U BeneHus Cuera,
IPEOCTaBIEHUs] U OOCIIYy>)KUBAaHUS KapThbl, MPEAOCTABICHUS KPEIUTHBIX CPEACTB B Ipezenax
YCTAHOBJICHHOTO KPEAMTHOTO JINMUTA, a TAK)KE€ YCTAHABIMBAIOT MpaBa u o0s3anHOCTH Kimenrta
u baHka, BO3HUKAIOIIKE Y HUX B CBSI3U C 3aKitoueHueM Jorosopa.

Hacrosmue [paBuna siBISIFOTCS HEOTheMIIeMOH YacThio TapudHOTOo 1iaHa.

2.2. JloroBop 3akiroyaercs myreM npucoenuHenus Kiumenra x Hacrosimum [IpaBuiam
nocpeacTBoM nojnucanus CornaiieHus, COAEpKaIlero Bce CylecTBEHHbIE yciioBus Jlorosopa.

2.2.2. CornamnieHue MOXeT OBITh TToanucano Kimnenrom:

—  COOCTBEHHOPYYHO - MpH JIMYHOM oOparnieHuu B opuc banka;

— mpocToi 3neKkTpoHHOM moanuckto B Cucteme JIbO (mpu yclioBUM TMOAKIIOYEHHUS
KnuenToM ycnyrun AMCTaHIMOHHOTO OAaHKOBCKOTO OOCTY)KMBaHUS IyT€M HIPHUCOEAMHEHHUS K
VYenosusm 1O 1 npy HATMYKUK TEXHUUYECKOW BO3MOXKHOCTH).

2.2.3. B cmyuae mnoamucanusi Knmentom CornameHusi COOCTBEHHOPYYHO - TIpH
auyHOM oOparieHnu B opuc banka:

2.2.3.1. JloroBop cuMTaeTcs 3aKIOYCHHBIM IIyTeM JOCTHKEHHUS COTJIachs MEXIY
Knuentom n bankom mo BceM ycnoBusM, ykasaHHsIM B Cornamenuu. Cornacue Knmenra c
ycnoBusiMu CorameHus BbIpaXkaeTcsl IyTeM COOCTBEHHOPYYHOro noanucanus CornamieHus Ha
OyMa)kHOM HocuTelle U npenocTaBieHus ero banky. Cornacue banka ¢ yciaoBusmu CornamieHust
BbIpaxkaeTcsi myteM mnojnucanus CornameHuss Ha OyMa)kHOM HOCHUTENE YIOJIHOMOYEHHBIM
npenacrasuteseM banka.

2.2.4. B cnyuae nognucanus Kinuerrom CorianieHust MpoCToi 3JIEKTPOHHOHN TOIHACHIO
B Cucreme J1BO:

2.2.4.1. Cornamenue IoBOOWTCA IO cBeaeHus KimeHrta ¢ ucnonb3oBanueM CHCTEMBI
JBO B popme 311eKTPOHHOTO TOKYMEHTA.

2.2.4.2. Kiment cunrtaercss momyuynBmuM CorjialieHne B MOMEHT pa3MelnieHus bankom
Cornamenus B anekTpoHHoM Buje B Cucreme JIBO.

2.2.4.3. B3aumopeiictBue Mexay bankom m KitmeHTOM ocyIecTBiisieTcss myreM oOMeHa
B Cucreme JIBO cBeaenusimu (uHpopmanuei) B (opMe 3JIEKTPOHHBIX JIOKYMEHTOB B
cootBercTBUU ¢ YcnoBusimu JJBO.

2.2.4.4. ]JloroBop cuMTaeTcs 3aKIIOYEHHBIM IyTeM JOCTHXKEHHUS COrJacus MEXAy
Knuentom u bankom no Bcem ycnoBusim, ykazanHbIM B Cornamenu. [Ipu cornacuu Knuenra ¢
ycnoBusMu Cornamenus, Knnent noanuceiBaer CorameHue NpocTol AIEKTPOHHON MOAIUCHIO



B Cucreme JIBO. Cornacue banka ¢ ycinoBusimu CornameHusi BbIpaXkaeTcsl MyTeM MOANNUCAHUS
CornanieHust mpocToi 3neKTpoHHoM noanuckio B Cucteme [1BO.

2.2.4.5. Tlognucanue Kiuentom CornameHus MTPOCTOW AIEKTPOHHOW TOIMHUCHIO B
Cucreme JIbO B cootBeTcTBUM ¢ YcinoBusiMu JIBO siBisieTCs MOATBEPKICHUEM €ro COryiacus ¢
ycnoBusiMu CorameHus U corsiacus ¢ 3akitoueHuem Jlorosopa. CornameHue B 3J1€KTPOHHOU
dbopme, TOANMHUCAHHBIC MPOCTOM IJIeKTpoHHOW moanuckid B Cucreme JIbO, mnpusHaroTcs
AIIEKTPOHHBIM  JOKYMEHTOM, pPaBHO3HAUYHBIM JIOKYMEHTy Ha OyMa)XHOM HOCHTEJNE,
MOJMUCAaHHOMY COOCTBEHHOPYYHOM MOJMHUCHIO, a TaKXKE UMEIOT PaBHO3HAYHYIO FOPUIUYECKYIO
CHIly C JIOKyMEHTaMH, COCTAaBICHHHIMH Ha OyMa)XHOM HOCHUTENE, B COOTBETCTBUU C
TpeOOBaHUSIMU,  MPEABABIAEMBIMH K  JIOKYMEHTaM  Takoro poJa  JeHCTBYIOIIUM
3aKoHomarenbcTBOM Poccuiickoin ®enepanuu, HoOpMaTuBHbBIMEU akramu banka Poccun un
BHYTPEHHUMU JOKyMEeHTamMu baHka.

2.3. bank npepocrasisieT KinMeHTy KpeiuTHbIE CpEACTBA B pa3Mepe KPEAUTHOIO JIMMUTA,
a Kumenr o0s3yercss BO3BpaTUTh 3aJ0JDKEHHOCTh (TIOJy4YEHHBIE KPEAUTHBIE CPEICTBA) U
YIUIaTUTh MPOLIEHTHI 3a MOJIb30BAaHUE KPEAUTHBIMHU CPEJICTBAMHU B COOTBETCTBHH C YCIOBUSMU
Jlorosopa.

2.4. KpenuTHbI JIMMUT YCTaHABIMBAETCS CPOKOM Ha 2 TOAa C JaThl 3aKIIOYCHHS
HoroBopa. Cpok [AeMCTBUS KpPEOUTHOTO JIMMHUTA MPOJJIEBACTCS B Ciy4yasix M TOpPAJIKE,
IIpelyCMOTPEHHbIX HacTosmuMu [IpaBunamu.

25. Kmmentr omnaumBaer mpuuuTarouecs banky mo JloroBopy KoMmHCCHH,
ycraHoBneHHble JloroBopom u TapudupiM 1uranom. Komuccum MOTYT OMiaumBaThCS Kak
COOCTBEHHBIMH JICHE)KHBIMU CPEJICTBAMHU, TaK M 3a CYET HEUCIIOJIb30BAHHOTO KPEAUTHOTO
JUMHUTAa B MOMEHT HAUUCJIEHHUS KOMMCCHUH, IYTEM YBEIUYEHHUS CCYAHOM 3a/l0JDKEHHOCTU U
YMEHBLIEHUSI OCTaTKa HEUCIIOIb30BAHHOI'O KPEIUTHOTO JTUMUTA.

[Ipy OTCYTCTBHMM HEHCIOJIb30BAHHOTO OCTaTKa KpPEOUTHOrO JMMHTa Ha MOMEHT
HAUMCIICHUS KOMHUCCHUH B COOTBETCTBUU ¢ TapudHbIM IUIaHOM, YKa3aHHbIE KOMHCCUU
ortaunBaroTcsi KilneHToM cOOCTBEHHBIMU CPEACTBAMM B IIATEXKHBIN MEPUOJ] JOTIOIHUTEIBHO K
CyMM€ MUHUMAJILHOTO TIaTeXa.

2.6. Komuccust 3a nepBblii 101 00CITYy>KUBaHUS KapThl, IPU YCIIOBHH OTCYTCTBHSI OCTaTKa
COOCTBEHHBIX JEHEXKHBIX cpeAcTB Ha Cuere KnmeHTa Ha naTy akTUBAIlMU, B3MMAETCs IMOCIE
MIPOBEICHUS TIEPBOM MPUXOTHOMN MM pacxoHoM onepaiuu 3a Cuer npenoctaBieHHOro bankom
osepapadTa. [lo MmomeHTa oTpaxeHus no Cuery nepBoil pacXoHOH onepanuu, Npou3BeIeHHOM
3a cyeT MpeAocTaBlIeHHOro bankom oBepapadra, JTUMUT oBepApadTa ycTaHABIMBAaeTCS B
pa3Mepe paBHOM HYJIIO.

2.7. B cootBerctBum co cT. 411 'K P® CTOpoHBI ycTaHaBIMBAIOT, YTO MPOBEICHHE
3ayeTa BCTPEYHOI'0 OJHOPOJHOr0 TpeOOBaHMs B KauecTBE MpeKpalieHus ooa3arenscTs Kinenrta
nepen bankom no Hacrosimemy /loroBopy B OZHOCTOPOHHEM MOpPSAKE HE JOMYCKaeTcs. 3aueT
BO3MO>KEH UCKIIIOYUTENIBHO C MUCBMEHHOIO0 cornacus banka.

2.8. KnmeHt He BmpaBe YCTymaTh TpPETbeMy JIHUIy CBO€ TIpaBo TpeboBaTh OoT banka
NPEOCTaBIEHUs] KPEIUTHBIX CPEJICTB, a TaKkkKe OOpEeMEHATh €ro KakuM-1ubo obpazom 0Oe3
MUCBMEHHOT0 corjlacusi baHka.

2.9. Knuent npenocrasisetr banky npaBo cnucbiBaTh co Cuera cleyIoe CyMMBI:

- CyMMBI oliepanuii, COBEpIIEHHBIX C UCIOJIb30BAaHUEM KapT;

- CyMMBI OIlepanuii, COBEpIIEHHBIX 110 CUeTy ¢ UCIOJIb30BAHNEM PEKBU3UTOB KapT;

- CYMMBI Ollepaliuii, coBepiieHHbIX 1o CyeTy B cucTeMax JAMCTaHLMOHHOTO OaHKOBCKOTO
00CITy’)KUBaHMUS;

- IEHE)KHBIE CPEJICTBA B OIUIATY 33/10JKEHHOCTH (OCHOBHOTO J10JITa);

- CYMMBbI HAYHMCJICHHBIX IPOLIEHTOB 3a MOJIb30BAHUE KPEIUTHBIMU CPEICTBAMU;

- IEHEX)KHBIE CPEJICTBA B OIUIATY CBEPXJIMMUTHOM 33/10KEHHOCTH;

- CyMMBl HEYCTOMKM 3a BO3HMKHOBEHHUE IIPOCPOUEHHOM 3aJ0JDKEHHOCTH M IIJIaThl
(IpO1IEHTOB) 32 BO3HUKIIYIO CBEPXJIMMUTHYIO 3a/10JKEHHOCTb;



- CyMMBI KOMHCCHH, B TOM YHCIIE 32 MOAKIIOYEHUE/TIPEIOCTABICHUE TOTOTHUTEIBHBIX
YCIIYT B COOTBETCTBUU ¢ TapuHbIM MIaHOM;

- CYMMBbI, CBSI3aHHBIE C MPOBEPKON M MPEIOTBPAIICHHMEM HE3aKOHHOT'O HCIIOJIb30BaHUS
KapThl, a TakXKe CyaeOHble H3IEPKKHM M HMHBIE PAcXOJbl, CBSI3aHHbIE C MPUHYIUTEIbHBIM
B3BICKaHUEM 3a/10/bkeHHocTH Kinenra,

- CyMMBI ONl€paluii, paHee 3a4iCICHHbIX baHKOM 10 3asBJICHUSM O CIIOPHBIX OIlEpalusix,
MPU3HAHHBIX baHKOM B X0/1€ MPOBEPKU HEOOOCHOBAHHBIMU;

- CyMMBI, olIM004YHO 3auuciennbie bankom Ha Cuer;

- CyYMMBI JICHEKHBIX CpPEICTB, B3bICKMBaeMbix ¢ KiimeHTa Ha OCHOBaHHH
WCIIOJIHUTENIBHBIX JOKYMEHTOB, @ TAKXXE€ HHBIX CIydasX, YCTAHOBJICHHBIX 3aKOHOJATEIHbCTBOM
Poccuiickoit @enepanuu.

VYcnoBuss HACTOSIIErO IIYHKTA SIBJISIFOTCS  3apaHee JaHHBIM  aKLENTOM, KOTOPBII
npenocrabieH Knuentom banky 0e3 orpaHWdeHHs] MO KOJMYECTBY M CYMMaM pPaCUETHBIX
JOKYMEHTOB, (opMmupyembix baHkoM B wmensx wucnoilHeHHs o0s3aTenscTtB Kinenra,
BBITEKAIONINX U3 HacTosmero J{orosopa, ¢ BO3MOKHOCTBIO YACTUYHOTO UCTIOJTHEHUSI PACUETHBIX
JIOKYMEHTOB 110 YCMOTpeHHI0 baHka.

2.10. Jloctym K uCHoib30BaHHIO KIWMEHTOM TakuX JUCTAaHIIMOHHBIX KaHAJIOB
oOciyxuBaHUs, Kak OaHKOMaThl M HWH(POPMAIMOHHO-TUIATE)KHbIE TepMuHaibl banka, nms
OCYIIIECTBIICHUS OTEpaINii C UCIIOIb30BaHUEM KapThl H/wim 1o CUery, moaydeHus: HHPOopMaIun
no kKapraMm M OaHKOBCKMM cuetamM KiueHTa, B TOM uyucie B Iemax (GopMupoBaHUS
pacropspKeHU Ha TOAKIIOYEHUE JTOTOJIHUTEIBHBIX YCIYT, BO3MOXKHO TOJBKO MPU HATUYHH Y
Knuenta geiictByromieit kaptol. JlocTymn U coBepiieHue onepaiuii B cucteme «MHTepHET-0aHK
1 «MoOUIBHBIN OaHK» He TpeOyeT o0s3arenbHOro Hanmuuns y KimmeHnra 1eicTBYIOIeH KapThl.

2.11. CBeneHus O KaxJOW COBEPILIEHHOW C MCIOJNB30BAHUEM OJIIEKTPOHHBIX CPEICTB
iaTexa pacxonHou omepamuu mo Cuery, a Takke WHOW HH(POPMAIMH, MPETYCMOTPEHHOU
Hactosmumu IIpaBunamu, cBa3anHOM ¢ ucnoaHenueM Kimentom JloroBopa, npeaocTaBIistOTCs
Knuenty mnyrem wHamnpasieHust Push-yBemomienus wam SMS-yBemomiieHHsT Ha HOMED
MOOUIIBHOTO TeJedoHa, MpenocTaBleHHbIM KiHMeHTOM B COOTBETCTBHHM C IMYHKTOM [7.2.5
Hactoamux [IpaBu.

Push-yBenomiienre HampaBisercss Kiwenty B ciydae ycraHOBKM KieHTOM Ha
MOOWJIBHOM TeJie)OHE WJIM TOPTATUBHOM TEPCOHATBLHOM KOMIBbIOTEpE cUCTeMbl «MOOUIbHBIN
Oank» u BKItoYeHHs] KimeHToM B HacTpoiikax cructeMbl «MoOUIBHBIN OaHK» OMIIMH MOTyYeHUs
Push-yeenomnenuii. Mudopmanus o monydeHHbIXx Push-yeemomnenusix nocrymna KimeHTy B
pazzene «YBeIoOMIIeHUs» CUCTeMbl «MOOMIbHBIN OaHK».

B cnyuae ecnu KnueHT He sBisercs moisb3oBareieM cucteMbl «MoOWIbHBIA OaHK» C
BKJIFOUCHHOW ommueit momydenus: Push-yBemomienuit wim eciau  Push-yBemomienue He
nocraBieHo, KnumeHty Hampaissercss SMS-yBemomiieHHe MOCPEICTBOM MOOWIBHOW CBSI3W Ha
HOMEp MOOHIIBHOTO TenedoHa, MPEAOCTABICHHBII B COOTBETCTBHH C MMYHKTOM 7.2.5 HACTOSIINX
IIpaBui.

2.12. CeneHusl O KaXXJOW COBEPIICHHON C HCHOIB30BAaHHWEM JJIEKTPOHHBIX CPENICTB
maTe)ka IpuXoAHou omeparuu mo Cyery mpeaocTaBisitoTcss KiueHTy myTteM mpeaocTaBiIeHUs
Cuer-Bbinuckn 1o CyeTy B COOTBETCTBUM C HacTosmumu [lpaBunamu, ecium WHOE HE
MPETYCMOTPEHO COTJIAIEHHEM CTOPOH.

2.13. Kpenutop Bhpase’ B OJHOCTOPOHHEM MOPSIKE M3MEHMTh HacTosimue IlpaBuia
v/unu TapudHbIi TIaH, B TOM YHCIIe M3J0KWATh Hactosmme [IpaBuia B HOBOWM pemakiuu, B
ClIydae, eclii Takoe U3MEHEHHUE He MOBJeYeT 3a cO00H BO3HMKHOBEHHE HOBBIX WJIM YBEIUYCHHE
pasMepa CyIeCTBYIOIIHX JeHEKHBIX 00s13aTenbcTB Kinenta o Jlororopy.

bank nndopmupyer KireHTOB 00 U3MEHEHUSIX W/UITU JOTIOTHEHUSX, BHECEHHUE KOTOPHIX
maHupyercs B Hactosmue [IpaBuna w/mnm TapudHbIi TUTaH, B TOM 4Yucie 00 YTBEPKICHUU
bankom HOBO# penakiuu Hacrosuux [IpaBui, He MmeHee yeM 3a 15 (MATHAAUATH) KaJleHAAPHbIX

"B cootsercTeuu ¢ MenepanbHbM 3ak0HOM 0T 21.12.2013 Ne 353-D3 «O noTpeOUTENLCKOM KPEMUTE (3aiiMe)».
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JHEW 10 JaThl BCTYIUICHHS MX B CHUJIY JIIOOBIM M3 CIOCOOOB, YCTAHOBJICHHBIX HACTOSIIIUMHM

[TpaBunamu, o6ecreynBaOIIMMU BO3MOXXHOCTh O3HAKOMJICHUS ¢ 3TOW nH(popManuei KnrueHToB:
- IIyTeM HampaBjieHUs YyBeJOMJEHHH ¢ wucnonb3oBaHueM Cucremsl JBO wu/mnm

9JIeKTpOHHOM 0YTHI/SMS-coobmienus (pu orcyrcTBun y Kiuenra Cuctemsr JIBO),

a Tak)Ke IMOCPEICTBOM pa3MelleHHs HH(POpMAIUY Ha:

- opunmanpHOM caiite banka B cetu UHTepHeT: www.rshb.ru;

- Ha CTEH/ax B nojpaszaeneHusx banka, ocymecTBisonmx oocnyxuBanue KineHnTos;

- B Cucreme J1BO.

KiueHT BIpaBe 0TKa3aThCs OT MPEATOKEHHBIX baHKOM M3MEHEHUI W/WITK JOTIOJIHEHUH B
Hactosaue [lpaBuna w/mnum Tapudueli mnan myrem oOpailieHuss B mojapasfieieHue banka,
oOciyxuBatouiee Cuer, ¢ 3asBieHUEM O 3aKpblTMM CyeTa M NpEeKpalleHUM AEUCTBUS KapTbl
u/unu pacropxenun JloroBopa B Teuenue 10 (necsTH) KaleHIapHBIX THEH ¢ MOMEHTA BHECEHUS
W3MEHEHUH W/Wiu JornoHeHui B Hactosue [IpaBuna u/ i TapudHbiii ruiaH.

B cnyqae eciiu KnuenT He oOpaTuiics B noapaszenenue banka, oocimyxusaromiee Cyer, ¢
3asBleHHEM O 3akpbiTui Cuera W TpeKpalleHUH [SHCTBUS KapThl H/MIM PACTOPKEHHU
HoroBopa, B yka3zaHHble Cpoku, CTOpOHBI MpPU3HAIOT ycloBus JloroBopa M3MEHEHHBIMH B
COOTBETCTBUM C HampaBieHHbIM baHkoM mnpemioxenueM, a KimeHT axnenToBaBIIUM
HarpaBjaeHHoe bankom npemoxenue (1. 2 cT. 438 'K PD).

B memnsix obecrieueHusi CBOEBPEMEHHOTO TOJTYYEeHUsI HHOpMAIMK 00 U3MEHEHHSX W/WIN
JononHeHusx B Hactosmue [IpaBuna u/unn Tapudusiii mnax, KnueHT 06s3yercs He pexe, ueM
pa3 B 5 (IATh) KaJIeHIAApHBIX JHEH CaMOCTOSATENIbHO IMOJy4daTb CBEACHUS 00 H3MEHEHUSX,
KOTOpbIe MIaHupyercss BHecTH B llpaBuna w/mmm Tapudubli miaH, ¢ HCHOIB30BaHUEM
MCTOYHHKOB HH(OPMAINH, yKa3aHHBIX B HACTOSIIEM IMyHKTE [IpaBmi.

JIroOble M3MEeHeHUs U/ Uiy AomnoiHeHus B Hactosimue [IpaBuna w/unu Tapudnslii mnaH, ¢
MOMEHTa BCTYIUIEHUS UX B CHUJy PaBHO pacHpOCTPAHSIOTCA Ha BCEX JIML, 3aKIIOYMBIINX
JloroBop, B TOM UHKCII€ 3aKIIOYUBIINX JJOroBOp paHee AaThl BCTYIUICHUS U3MEHEHHH B CUTTY.

3aKOHOM MOKET ObITh IPEAYCMOTPEH UHOW NOPSAOK U3MeHeHus JJorosopa.

2.14. bank wuHpopmupyer KimeHTa o0 HaIMYMM BpPEMEHHBIX TEXHOJOTHYECKUX
OrpaHMuYEHUHN Ha HCIOJHEHHE pacnopsbkeHuil KimenTta, copMUPOBAHHBIX C HMCIOJIB30BaHUEM
JMCTAHIIMOHHBIX KaHAJIOB OOCIIYy)KUBAaHU, IIyTEM pa3MEIIEHUs] COOTBETCTBYIOIIEH HH(pOpMaUU
B Cucreme «/HTepHeT-O0ank» U «MoOunbHbIM OaHk»/Ha caiite banka B cetm MHTepHer no
ampecy: Www.rshb.ru na wuHbOpManMOHHBIX cTeHIax B oducax baHka B Mecrax
HENOoCpeICTBEHHOT 0 o0cmyxuBanus Knnenra.

2.15. VYcnoBusmu CornameHus MpeIycMaTpUBAIOTCS HMHAMBHyalbHbIE YCIOBHS
IPEIOCTABIEHUSI KPEAUTHON KapThl, KOTOPbIE IPEACTABIECHbI B BUAE TaOnuibl. Bece ocranbHbie
YCIIOBHS MCIIOJIB30BaHMS KPEIUTHOM KapThl SBIAIOTCA OOLIMMM M COJAEP)KATCS B HACTOSIIUX
IIpaBunax.

2.16. B pamkax otaenbHbIX Tapu¢Hbix niaaHoB bank umeer mpaBo odpopmuts Kinenty
Kak Kapty, Tak u (opm-axrop. Ilpu nHanuuum y Knmenra ¢opm-gpakropa Bce TpeOoBaHUs
Hacrosmux [IpaBun npumMeHnMsl K GpopM-(pakTopy HapaBHE ¢ TPEOOBAHUAMH K KapTaM C y4eTOM
0COOEHHOCTEH, yKa3aHHBIX B HacrosimieMm nyHkTe. Ilpu momydenun dopm-dpakropa Knment
00s13yeTcs BBINOJHATH TpeOoBaHus HacTosux [IpaBui.

2.16.1. Kapra B Buze (opm-pakTopa mnpenHazHaueHa sl COBEPIICHHsSI OECKOHTAKTHBIX
IUIaTeXEeN IpU COBEpIIEHMM omuiarel ToBapoB MU ycayr B TCII, omepanuii mo mnepeBoxy
JNEHEXKHBIX CpEACTB, CHATHUIO HAJUYHBIX JIEHEKHBIX CpeACTB M momnonHeHuto Cuera B
06aHKoMaTax, HMH()OPMAIIMOHHO-TUIATEKHBIX TEPMHUHANIAX, JJEKTPOHHBIX TEpMHUHAIaX C
OECKOHTAaKTHBIM OOCIIy>)KMBaHHEM W HE MpeAHa3HaueHa /Jisi MCIOJIb30BaHUS B 3JIEKTPOHHBIX
tepmuHanax [IBH banka.

2.16.2. B cmyuae otcyrctBus y KimeHTa neiicTByromeli kapThl Ha MaTepHaIbHOM
Hocutene (rutactuke) k Cuery, npu Bbimycke bankom kapTel B Buae ¢opm-pakropa
Kk ganHomy CdyeTy B 00si3atenbHOM mopsiike odopmisieTcss kapra kareropum Instant Issue B
paMKkax aHajornyHoro Tapu¢Horo miuaHa aas oOecreyeHHs BO3MOXKHOCTH OCYILIECTBICHUS
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Knuentom onepaumii B IIBH banka, cTOpOHHMX KpPEAWTHBIX OpraHM3allUid, a TaKXKe CETH
Nurtepner.

2.17. Kmuent mnpenoctarisier baHky mpaBo coOuparh, UCHOIB30BaTh M MEPelaBaTh
uHpopmauuto o Kimenre, a Ttakke nopydaer banky mnepenaBaTb M OOMEHMBATBhCS C
COOTBETCTBYIOILIEH IUIATEKHOM cHCTEMON MH(pOpMaIMel, OTHOCSIIEIHCS K KapTe U COBEPIICHUIO
oIepauuil C UCIOJIb30BAHUEM KapThl, B CIEAYIOIUX LEIAX:

— TIPEeNOCTaBJICHUS CEpPBHCA aBTOMATUYECKOTO OOHOBJIEHUS HH(POpMALUUA O
peKBHU3UTAX KapThl KiMeHTa I mpoBeeHus IIaTeXel ocpeacTBoM cetu MHTepHer;

— OOHOBJIEHHS M YCOBEPILICHCTBOBAHMS IPOIYKTOB M yciayr baHka W IuiaTexHON
CUCTEMBI;

— TOBBIIIEHHs  O€30MACHOCTM  OKa3blBAEMbIX  YCIYyr M HPEJOTBPALICHUS
MOILIEHHUYECTBA;

—  IHpOBEACHUSA MAaPKETUHIOBBIX aKIIWM U KaMIIaHUU.

2.18. baHk BIpaBe HCIIOJIb30BaTh BCE yKaszbiBaemble KimmeHToM HOMepa ero TenedoHOB
uist ocyuiectBieHus SMS-undopMupoBanusi U HampaBlIeHUST UHOW MEPCOHU(PUIIMPOBAHHON U
HEeTepCOHU(PHUIIMPOBAHHONW MHPOPMALIUHU B CIIydasiX, ONpeIeIeHHbIX HacTosmmumu [IpaBunamu, a
TaKXe JJI OCYLIECTBICHHs Tele()OHHBIX 3BOHKOB B LENAX IOATBEPXKICHHUS BO30OHOBICHMS
WCIIOJIHEHUSI PACHOpSKEHUS] O COBEPLICHUM OIepalid B COOTBETCTBMM € IyHKTOM 7.1.13
Hactosmux [IpaBun u Ui MHGOPMHUPOBAHMSA O IOJYYECHHHM CBEACHUH O KOMIIpOMETalluu
PEKBU3UTOB IIaTexHOM KapThl W/mmu [TMH-koxa.

3. llopsinok oTKpbITHS U Belennsi Cuera

3.1. Jlng ocCymIecTBIEGHHUS ONepaluii C UCIONb30BaHUEM M 0€3 HCIOJIb30BAHUS
3JIEKTPOHHBIX CPEJACTB IUIaTEXa B paMkax Hactosmero JloroBopa, bank otkpsiBaer KimeHty
cyet B BastoTe kpeauta (nanee — Cuer). Homep Cuera ykaspiBaercsa B CornamieHuu.

3.2. bank ocyIiecTBiseT pacueTHO-KaccoBoe oOciyxuBaHue KineHra B cOOTBETCTBUU
C JEWCTBYIOLIMM 3aKoHoJaTesnbcTBOM Poccuiickoit @enepanu, 0aHKOBCKUMHU IIpaBWJIaMU U
yCIOBUSAMU HacTosiuiero JJorosopa.

3.3. BanHk ocyimecTBIsSeT MEepeBOJl JCHEKHBIX cpeacTB co Cuera 1Mo pacropsHKEHHUIO
Knuenra/agepxatenss TOMOJHUTENBHON KapThl B 3JEKTPOHHOM BHJAE, CHOPMHPOBAHHOMY C
HCIIOJIb30BaHUEM AIIEKTPOHHBIX CpEICTB raTexa, WIH MIPEIOCTABIEHHOMY
Knuenrom/mpencrasurenem Kirenra Ha 6yMa)kHOM HOCHUTEIIE.

3.4. Ha ocrarok naeHexHbIX cpeiactB Ha Cuere baHK MpOIEHTHI HE HAYMCISET.
JleHexxHble cpencTBa, pa3MelieHHble Ha (Cuere, 3aCTpaxOBaHbl B IMOPSAKE, pasMepax U Ha
YCIOBHUSX, YCTAHOBIICHHBIX 3aKOHOIaTeNIbcTBOM Poccuiickoit denepanum.

3.5. Jlns coBepuienus onepanuii mo Cuery 6e3 MCHOIb30BAHUS IJIEKTPOHHBIX CPENICTB
mwiarexa Knuent wneHtuguuupyercs bankoM 1o macmopry rpaxkiaaHuHa Poccuiickoit
denepaul UM HMHOMY JOKYMEHTY, YIOCTOBEPSIOLIEMY JHUYHOCTh (PU3UUECKOro JIHIIA,
MPU3HABAEMOTO B COOTBETCTBUU C JIEMCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit denepannu
B 9TOM KauecTBe. be3 NCnoabp30BaHus JIIEKTPOHHBIX CPECTB IIaTexka no CueTy CoBepIIatoTCs:

- [PUXOJHBIE ONEPALUY B HATMYHON U Oe3HannyHOu hopme;

- pacxojHbIe Olepalnuy B HATMYHOU U Oe3HaTUYHON Gopme.

3.6. Bank ycraHaBiIHMBaeT CICIYIOIIUNA TOPSAOK 00pabOTKM M oTpaxkeHus mo Cdyery
IIPUXOJHBIX Ollepanuil (onepanuy nepeBoaa AEHEKHBIX CPEACTB, onepanuu nonoiaHeHus Cuera
HAJIMYHBIMU JIEHEKHBIMU CPEJICTBaMHU), C Y4YE€TOM OCOOEHHOCTEW, yKazaHHbIX B 1. 3.19
Hactosmux [IpaBuil, B 3aBUCUMOCTH OT CIOoco0a COBEPIIEHHsI, OTIIPaBUTENS IJIaTeka U MecTa
COBEpUICHUSI TPUXOIHOMN OTeparyu:

3.6.1. IlepeBonmpl AECHEXKHBIX CpPEACTB C HCIHOJIb30BaHWEM pekBU3UTOB Cuera Ha
OCHOBaHUU IUIATEKHOTO MOPYUEHHUS:

- B ClIy4ae, KOIJa MepeBOJ ICHEKHBIX CpeACTB Ha (CUeT OCyLIECTBIIAETCA CO CYETa,
OTKpbITOr0 B baHke, 3auncieHHe IEHEXKHbIX cpeacTB Ha CyeT ocylecTBiIseTcs B JaTry
COBEpLICHMSI NIEPEBOJA, IIPU 3TOM JEHEKHBIE CPEICTBA JOCTYIHBI JUIsl COBEPLIEHUS ONEpaluu
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no Cuery ¢ MCIONB30BaHHEM/0€3 UCTOIB30BAHUS AIIEKTPOHHBIX CPENICTB IUIATE)Xa HE IMO3/IHEe
pabouero Hs, CIEIYIOLIEro 3a JTHEM 3aUUClIeHHs] JeHEKHBIX cpelcTB Ha Cyer;

- B Clyd4ae, KOIJa NEpeBOJ JCHEKHBIX CpeACTB Ha (CUeT OCYIIECTBIIAETCS CO CUeTa B
WHOW KPEAWTHOM OpraHU3alliy, 3a4MCIICHHE ACHEXKHBIX CpeAcTB Ha CUeT OCYyLIECTBISIETCS HE
[O3/IHEE CIEAYIOIIEro pabodero [JHS € MOMEHTa 3a4MCICHUS JICHEKHBIX CpPEACTB Ha
KOPPECIOHJIEHTCKUIN cueT baHka, Ipu 3TOM JEHEXHbIE CPEICTBA JOCTYIHBI Ul COBEPLICHUS
omnepanuii no Cyery ¢ UCHOIb30BaHUEM/0€3 UCIIONIB30BaHUs 3JIEKTPOHHBIX CPEJCTB IIJIaTEKa HE
nozaHee 2 (AByXx) pabouymx JHEH C MOMEHTa 3a4HCIICHHSI JICHEKHBIX CPEACTB Ha
KOPPECIIOHIEHTCKUH cueT banka.

3.6.2. IlepeBoabl JNEHEXKHBIX CPEACTB Ha KapTy baHka B ycTpoiicTBax 0OCITYKHUBaHMS
KapT:

- B Cly4ae, KOrja oOIepaunus IepeBoJa JEHEKHBIX CPEICTB COBepLIaeTcs B
O6ankomare/nH()OpMAIIMOHHO-TUIATe:)KHOM TepMuHaie banka nimu cucreme «MHTEpHET-0aHK» U
«MoOuNbHBIM OaHK», JEHEXHBbIE CpeJICTBA JAOCTYIHBI Ui COBEpLICHUS OIepauuid ¢
UCIOJIb30BAaHUEM KapThl (€€ PEKBU3UTOB) IOJydaTels MACHEXKHBIX CPEACTB Cpa3y Iocie
IIPOBEJCHUS Ollepaluy IEPEBOAA IEHEXHBIX CPEICTB, a I coBepleHUs onepauuil no Cuery
[OJIyyaTelis JICHEXKHBIX CpeICTB 0€3 HCIOJb30BaHUS 3JEKTPOHHBIX CPEACTB IUIaTeXa — HE
H03/IHEE CIIEIYIOLIEro paboyero JHs;;

- B Cllydae, KOrJa onepaunus nepeBojia ACHEKHbIX CPEJICTB Ha KapTy baHka coBepIaercs
B YCTPOMCTBE MHOW KPEOUTHOM OpraHM3allM, IEHEKHBIE CPEICTBA 3a4UCIIAIOTCS baHkoMm Ha
Cuer He mo3jiHee cienyrolero padouero JHsS ¢ MOMEHTA 3a4MCICHUs JEHEKHBIX CPEICTB Ha
KOPPECIOHIEHTCKUI cueT baHka, Mpu 3TOM 3auydClieHHbIE JIEHEKHBIE CPEICTBA MOTYT OBIThH
HenoctynHbl Knumenty s coBepmieHuss omepammii mo Cyery ¢ mcmoiib3oBaHHEeM/0e3
UCIIOJIb30BAaHUS IEKTPOHHBIX CPEACTB IJIaTeXka, B TOM YHUCIE /Ui MOTalleHus: 0053aTeIbCTB 110
MHBIM 3aKJIFOYEHHBIM IOTOBOpaMm, J10 5 (1aTu) pabouux JHEH.

3.6.3. [lonosiHeHNE HATMYHBIMU JCHEXHBIMH CPEJICTBAMMU:

- B cllydae, KOrja IOMOJHEHUE HAJIMYHBIMU JIEHE)KHBIMU CPEICTBAMU OCYILECTBIISETCS
yepe3 Kaccy mnozpaszeneHus banka ¢ opopmieHnemM NpuxoaHOro opjepa, JeHEKHbIE CPEeICTBa
JOCTYIHBI ISl coBepiieHus: omnepauuid nmo Cyery ¢ HCNONIb30BaHHMEM/0€3 HCHOJIb30BaHUS
AJIEKTPOHHBIX CPEJCTB IUIaTEXa HE MO3/Hee paboyero JHs, CIEAYIOIIEro 3a JIHEM BHECEHUs
JIEHEeXKHBIX cpencTB Ha Cuer;

- B Cllydae, KOIr/la IOTOJIHEHNE HAIMYHBIMU JIEHEKHBIMHU CPEICTBAMU OCYILECTBIISIETCS C
UCIIOJIb30BaHUEM KapThl B ycTpoiicTBax banka (O6aHkoMaThl, MH(GOPMAIMOHHO-IUIATEKHbIE
TE€PMUHAJIBI, JIEKTPOHHbIE TEPMHUHAJIBI) UM C UCIOIb30BAHUEM PEKBU3UTOB KapThl/pEKBU3UTOB
Cuerta (371eKTpOHHBIE TEPMUHAIBI), IEHEKHbBIE CPEICTBA JOCTYIHBI JJIsi COBEPIICHUS ONepaluu
C HCIOJb30BAaHUEM DJIEKTPOHHBIX CPEICTB IUIaTeXa cpa3dy IOCIE IPOBENEHUS OlEepaluu
MOTIOJIHEHHUS JUIsl COBEpIIeHUsI onepauuu 1o CueTy 0e3 MCIOJb30BaHUS 3JIEKTPOHHBIX CPEICTB
IUIaTeXa — He MO3HEE CIEAYIOIIEro pabovero qHsl.

3.7. KumeHrt/ero mpencTaBHTENh CaMOCTOSTENHFHO OCYIIECTBISIET —PAacXO0BaHHE
JIEHEXKHBIX cpencTB 1o CueTy B Ipesenax JOCTYITHOIO OCTaTKa.

3.8. TlpaBa Ha jeHeXHBIE CpeACTBa, Haxosmmecss Ha Cuere, mpuHamIexat KimeHty B
Ipelenax ocTaTka JEHEKHBIX cpeacTB Ha (Cuere, 3a MCKIIOUEHUEM ABTOPHU30BAHHBIX CYMM.
Ecnu cymma coBepuieHHbIX KiMeHTOM pacXOAHBIX OMepanuil MPEeBBIIAET OCTAaTOK JEHEKHBIX
cpeacTB Ha CyeTe U BENMUMHY HEHUCIIOIB30BAaHHOIO KPEAUTHOTO JIMMUTA, y KiueHTa BO3HUKAeT
CBEpXJIMMHUTHAsI 3a/I0JDKEHHOCTh, Ha CyMMYy KOTOpod baHKk BmpaBe HauuUCIUTH IUIATy
(IpoLeHTHI) B pa3mepe, ycTaHoBlieHHOM TapudubM miuanoMm. Hauncnenue miatsl (IpoLEHTOB)
MIPOU3BOJUTCS €XKEIHEBHO CO JIHSA, CIEAYIOUIETO 3a THEM BO3HUKHOBEHHS CBEPXJIMMUTHON
3aJI0JDKEHHOCTH, 110 JIEHb €€ (PaKTHUECKOTo MorameH st (BKIOYUTEIBHO).

3.9. CeepximMHTHas 3a/J0JDKCHHOCTh, BO3HHKAIOIIAsh TpW coBepiieHHH KimmeHToM
onepauuii mo Cuery, B cymMMe, MpEBBIIAIONIEH OCTaTOK JEHEKHBIX cpencTB Ha Cuere w/miu
BEJIMYMHY HEHCIOJIb30BAaHHOIO KPEIUTHOTO JIMMUTA, IIOTallaeTcs 3a CYeT BHECEHHBIX
(3auucnenHsix) Ha Cuer KineHTa 1EeHEKHBIX CPEICTB B OUEPETHOCTH, YCTAHOBIEHHON IMYHKTOM
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5.9 Hacrosmux IlpaBun mocine cymMMBl OCHOBHOTO J0Jra 3a TEKYLIUH MEPUON IUIaTeXel U
OTHOCHUTCSI K HHBIM IUIaTeXaM, mpexycMoTpeHHbIM CornamenueM. CBepxJIMMUTHAs
3aI0JDKEHHOCTh, a TakkKe IulaTta (IPOLEHThI) 3a BO3HUKHOBEHUE  CBEPXJIUMMUTHOMU
3aJI0JPKEHHOCTH ITOralllaeTcsl B KaJeHJapHOW 0UepeJHOCTH.

3.10. KnueHT 00s3yeTcst OCYIIECTBHTH pacdyeTsl ¢ baHkoOM 10 TOrameHuro
CBEPXJIMMUTHON 33J0JDKEHHOCTH B TedeHue S5 (maTu) pabouyux JHEW Iocie MOMEHTa ee
BO3HUKHOBEHHUSI.

3.11. PacueTHble AOKYMEHTHI 110 ONEPALUAM C HCIOJIb30BAHUEM 3JIEKTPOHHBIX CPEJCTB
IUIaTeXka MOTYT COCTaBJISATHCSA B BAJIIOTE, OTIMYHOW OT BamoThl Cuera. Pacuer skBHBajieHTa
CYMMBI oliepanuu B BaoTy Cuera Ipou3BOAUTCS B COOTBETCTBUU € Tapu(HBIM IIaHOM.

3.12. Onepamuu, otpaxeHHble B (CUeTe-BBHIUCKE, CUUTAIOTCSA TOJTBEPKICHHBIMU
Kmuenrom, ecnmu KnmeHT B TeueHue 55 (mATHIECATH TATH) KaJICHIAPHBIX JHEW C AaThl
IIPOBEJCHUS Ollepali He NpeACcTaBuI B baHk 3asBiieHrEe 0 HECOIIacuu ¢ OTpakeHHOHM B Cuere-
BBINKCKE Olepanueil.

3.13. 3akpeiTue Cyera U BO3BpAT OCTaTKa JACHEXKHBIX cpeAcTB co Cyera mMpOU3BOAUTCS
nocie ucnonHenus Kimenrtom Bcex o0s3arenscTB 1o J[oroBopy Ha OCHOBAaHUM MHCHbMEHHOTO
3asBneHust Knuenra c ykaszanwmeMm pgatel 3akpeitusi Cuera, mepemanHoro Kimenrowm/ero
npefcTaBuTelieM B nojapasjeneHue banka, oOcmyxkuBaromee Cuer, He IO3/1HEE 4YEM 3a
45 (copok 1mATh) KaJeHAApHBIX JHEH J0 mpeamnojaraeMoil nartel 3akpbiThs Cuera.
OpnHoBpeMeHHO ¢ 3asBieHreM KimeHT Bo3Bpamiaer banky Bce BbimylieHHble K CyeTy KapTbl
1100 MoJaeT 3asBieHue 00 yTpaTe KapThl.

B cnyuae ecnu bankom nomyueno 3assinenue Kimenra o pactopskenuun Jlorosopa win
3akpbiTun Cuera JloroBop cuurtaercs usMeHeHHbIM. OOs3aHHOCTh baHka 1o KpeauTOBaHUIO
npekpaiaercsa, a KiMeHTy B COOTBETCTBUHM C ycIOBHsAMM JloroBopa HaJUIEKHUT BO3BPaTUTh
(aKTUYECKHU IMOJIYUEHHYI0 CYMMY KPEIUTHBIX CPEACTB M YIJIATUTh IPOLEHTHI 3a MOJb30BaHUE
UMM, a TaKXXe CYMMbl KOMHCCHH, IUIaThl (IIPOLIEHTOB) 32 BO3HHUKHOBEHHE CBEPXJIMMMUTHOU
3aJ10JKEHHOCTH, HEYCTOEK 110 JloroBopy (Ipy HATM4KH).

3.14. bank He HeceT OTBETCTBEHHOCTH Iepel KimeHToM 3a 3ajepKKy OCYyLIECTBICHHS
onepanwuii mo Cuery Knmenra B ciyuasix, €Clid 9Ta 3aJiep>KKa mpou3oIiia He o BuHe banka.

3.15. KnueHT HeceT OTBETCTBEHHOCTh B COOTBETCTBHM C  3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu 3a MOJIB30BAHWE OIMIMOOYHO 3auucCiieHHBIMH Ha CueT IEeHEeKHBIMU
CpeACTBaMHu.

3.16. KimmeHT wWMeeT  BO3MOXKHOCTh  TOAKIIOYUTH  JIOMOJHUTEIBHYIO  YCIYTY
«SMS-cepBucy. Ilogkitouenue /oTkmouyeHue yciyru «SMS-cepBuc» ocyliecTBIseTCs Ha
ocHoBaHuu opopmieHHoro Knuenrom o ¢popme banka nucbMeHHOTO 3asiBJIEHUs, IEPETAHHOTO
B mojpazneneHue banka, oOcmyxuBatomee Cuer Kimenta, wiM Ha OCHOBaHUU
c(OpMUPOBAHHOTO C UCIOJIb30BAHUEM JTUCTAHIIMOHHBIX KaHAJIOB OOCITY>KMBaHUSI pacOPSKEHUS
0 moAKIoueHnH yciyru «SMS-cepBucy. JlononnuTensHas yciayra «SMS-cepBuc) okasbiBaeTcs
bankoM B COOTBETCTBMM C YCIOBHAMH THpefocTaBieHus yciayrn «SMS-cepBuc» B
AO «Poccenbxo30anky». Ilogkmrouas TOMONHUTENbHYIO yciayry «SMS-cepBuc» mnocpeacTBom
JUCTAaHIIMOHHOTO KaHaja oOciyxuBaHusi, KiMeHT cornamaercs ¢ TeM, YTO O3HAKOMJIEH U
coryiaceH ¢ YCIOBHsAMM MpenoctaBieHust ycnyru «SMS-cepsuc» B AO «Poccenbxo30aHk»,
00513yeTcst UX BBIOJIHSATH.

3.17. KnueHT uWMeeT  BO3MOXKHOCTb  HOJKIIOUUTH  JOMOJHUTEIBHYIO  YCIYTy
JUCTAaHIIMOHHOTO OaHKOBCKOro o6cmyxkuBanus «HTepHeT-0aHK» U «MOOWIBHBIN OaHK.
[TogxaroueHUe/OTKIIOYEHHE  yCAYTM  JAWCTAaHIIMOHHOTO  OaHKOBCKOTO  OOCITY)KHBaHUS
OCYIIIECTBIISIETCS. HA OCHOBaHUM o(opMiIeHHOro KiimeHToM MuchMeHHOro 3asBieHus 1o ¢opme
banka, mepemanHoro B mro6oe mozapasieneHue baHka/Ha ocHOBaHHMU C(HOPMHPOBAHHOTO C
WCIIOJIb30BaHUEM JIMCTAHIIMOHHBIX KaHAJOB OOCITYKUBAaHUS PACHOPSIKEHUS O MOAKIIOUEHUU
YCIYTH JUCTAHIIMOHHOTO OaHKOBCKOTo oOciykuBaHUs. [Toakirodas JTOMONMHUTENBHYIO YCIYTy
JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYXHBaHHUS C MCIOJIB30BAaHHEM JAMCTAHIMOHHOIO KaHala
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oOciyxuBanusi, KIMeHT moaTBepKIaeT TO, YTO O3HAKOMJIEH U coryaceH ¢ Ycnousmu JBO,
0053yeTcst UX BBIIOJIHSATH.

3.18. bank BmpaBe cHHCHIBATH (3a4MCISITh) JeHExkHBbIE cpenctBa co Cuera (ma Cuer)
KnuenTa 6e3 ero 10MOJHUTENBEHOTO PACIOPSKEHUS ¢ 0QOPMIICHUEM PaCUETHBIX JJOKYMEHTOB (B
TOM Yuclie OaHKOBCKOTO OpJiepa), BBICTABISEMBIX baHKOM, B pa3Mepe CyMM, OLIMOOYHO
3auncieHHbiX (cnucaHHbiXx) Ha Cuer (co Cuera) Kimenra. YcioBus HacTosIero IyHKTa
SABJISIIOTCS 3apaHee [JaHHBIM aKIENToOM, KOTOpbld mpenoctaBieH Kiuentom banky 06e3
OTpaHHYEHUSI MO KOJIMYECTBY pacHopshkeHuil baHka, BBICTaBIsIeMbIX B COOTBETCTBHHM C
YCIIOBHSIMU HACTOSIIETO 3apaHee TaHHOTO aKIEeNTa, a TakKe 0e3 OrpaHudeHUs 0 UX CYMME U C
BO3MOXXHOCTBIO YaCTUYHOT'O UCIIOJTHEHUS pacnopsbkeHunit banka.

3.19. B cnyuasx, mopsiike U B CpPOKH, YCTaHOBJEHHble ¢ DenepaabHbIM 3aKOHOM
ot 27.06.2011 Ne 161-®3 «O HanuoHaIbHOW IUIATEKHOM cUCTeMe», baHK OCyIIecTBIsET
OPOBEPKY HAIMYMS TPU3HAKOB OCYIIECTBICHUS TMEpeBOJa JCHEXKHBIX CpeAcTB  0e3
noOpoBosbHOTO cornacusi Kimenra, a umenno 6e3 cornacusa Kiuenra unu ¢ cornacust Kinenra,
MOJIYYEHHOTO TIOJ BIMSHUEM OOMaHa WM TPHU 3JI0YIOTPEOICHUH JTOBEPUEM (Jajiee - MepeBO
JIEHEXKHBIX CpelicTB 0e3 100poBobHOTO cornacusi Knuenra).

baHk npu BbISIBIEHUM OllepalMii, COOTBETCTBYIOIIMX IPU3HAKaM IE€PEBOJA JEHEKHbIX
cpenctB 6e3 106poBoabHOrO cornacus Kimenrta, BBIMOIHSIET CAeaAyIolIe qeHCTBUS:

3.19.1. B oTHOIIEHNHU pacOPSHKEHUN O COBEPIIEHUM OIEpallMy Ha MEPEBOJI JEHEKHBIX
cpeacts o Cuety 6e3 ucnosiab3oBaHus Kapt win nocpeacrsom CBIT:

- IPUOCTAHABIMBAET NIPUEM K UCIIOJIHEHUIO pacnopskeHus Knuenra,

- He MPUHHUMAET K HCIOIHEHUIO pacnopsbkeHrne KimeHTa, moATBepkKaeHUE KOTOPOro He
nosydeHo bankom B mopsiike, ycraHoBiieHHOM B 11. 3.19.1.2 nacrosmux [IpaBur.

3.19.1.1. bank npenocrasnser Knuenty napopmaruio:

- O NPUOCTAHOBJICHUM NpPHEMA K HCIIOJIHEHHUIO PACIOPSDKEHUS Ha MEPEBOJ JACHEKHBIX
cpeact co Cuera 6e3 UcIosIb30BaHMsI KapThl Win nocpeactsom CBII,

- O MPUOCTAHOBJICHUM NPUEMA K MCIIOJIHEHHUIO PACIOPSKEHHSI O COBEPLICHUH OIEpaluu
0 TIepeBOJly ACHEXHbIX cpeAcTB co Cuera Oe3 Mcnosb30BaHUs KapThl WM nocpeactsom CBII,
MOJATBEPXKJIEHUE KOTOporo mnoiydyeHo baHkoMm B mopsake, ycraHoBieHHOM B 1. 3.19.1.2
Hactosanmx [Ipasu,

- MHYI0 HH(QOpMAIUIO, YCTAaHOBJIEHHYIO TpeOoBaHUsIMU cT. 8 deneparbHOro 3aKoHa
ot 27.06.2011 No 161-®3 «O HanMOHANBHOW IMIATEKHON CHUCTEME», JIOOBIM H3 CIEIYIOIINUX
cnoco6oB 1o BeIOOpy banka myrem:

e  SMS-undopmupoBaHust 0 MOCIEIHEMY M3BECTHOMY baHky HOMepy MOOMIBHOTO
teneona Knuenta®/Push-ysenomnenus Ha MOGUIBHOE YCTPOICTBO, HA KOTOPOM YCTAaHOBIEHA
cucreMa «MOOHILHBIN OaHKY;

e TenedoHHOro 3BOHKA paboTHUKA baHka Mo mocnenHeMy u3BeCTHOMY baHky HOMepy
MoOuibHOTrO Tenedona KireHra /nepxarerns TOMOTHUTEIBHON KapThI.

3.19.1.2.  KuueHnt/nepxarenb  JONOJHUTENbHOM  KapThl  BOpaBe  IOJITBEPAUTH
pacropsbKeHHe Ha IepeBOj JIEHEXXHBIX cpeAcTB co Cuera 0e3 HCMONBb30BaHUS KapThl WIIH
nocpenctsoM CBII, mpuem K UCITOTHEHUI0 KOTOPOTO NMPUOCTAHOBJIEH baHKOM B COOTBETCTBHUH €
1. 3.19.1 Hactosmux [IpaBui1, OAHUM U3 CIEAYIOMIUX CIIOCOOOB:

- IyTeM NMOATBepXkAcHUs (akTa GOPMHUPOBAHUS PACIIOPSHKEHUS Ha MEPEeBOJ JACHEKHBIX
cpeactB  co Cuera 06e3 wucmnosnb3oBaHUS KapThl wiM  nocpenctBoM  CBII  nmuHO
KnuenTom/nepxareneM TOMOIHUTENBRHOM KapThl, IPH OTBETE HAa 3BOHOK paboTHHKa baHka B
cooTrBeTcTBUH C 1I. 3.19.1.1 Hactosmmx [Ipasu;

- caMocTosATelnbHO oOpartuBmiuck B Chnyk0y TONIEPKKH € HPOXOXKIACHHUEM
Ayrentudukarmu Kinuenta B CnyxOe NmoanepX Ku B yCTaHOBIEHHOM B baHke mopsnke B
COOTBETCTBUM C MyHKTOM 7.4.17 HacTosiumx [Ipasui.

8 [HoMep cHOCKH yKa3bIBaeTCsl B COOTBETCTBHHM C HyMepanuei cHocok B [lopsxe]
Crioco6 yBemoMieHns ¥ BEIOOp HoMepa Tenedona Knnenra n3 tex HomepoB TeneoHoB, HHGOPMAIHI 0 KOTOPBIX
6bu1a ipepocraniiena Kimenrom B baHk, u1s ocyIiecTBIeHNS 3BOHKOB OlpeaeisieTcs baHkoM caMoCcTOSTeNbHO.
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3.19.2. B oTHomeEHHMH oOmIEpalMid IO NEpPEeBOAYy JEHEXKHBIX cpeAcTB co Cuery c¢
MCTIOJIb30BaHUEM KapThl Win nocpeactBoM CBII oTka3biBaeT B COBEPIIEHUH COOTBETCTBYIOIIEH
onepanuu (mepeBoja).

3.19.2.1. bank npenocrapiser Knuenty nadopmanuro:

- 00 OTKa3ze B COBEPIICHUHU MEPEeBOJa ACHEKHBIX cpeAcTB co CueTa ¢ UCIOIb30BaHUEM
KapThl uiu nocpeacrsom CBII,

- 00 OTKaze B COBEpUICHMM I[OBTOPHOIO IEpeBOJa ACHEKHBIX cpenctB co Cuera ¢
UCIIONIb30BaHMEM KapThl uiu nocpeactBom CBII, coBepiieHHOro B COOTBETCTBUHM €
. 3.19.2.2 nacrosmux Ilpasu;

- MHYI0 HH(POpPMAIUIO, YCTAaHOBJICHHYIO TpeOoBaHUSMHU CT. 8 DenepalibHOTO 3aKOHA
oT 27.06.2011 Ne 161-P3 «O HaMOHAJIBbHON IJIATEKHON CHCTEMEY,

J00BIM U3 CIEAYIOIMUX CIIOCO00B 10 BBIOOPY baHka:

e qnyreM SMS-uHpopMHpOBaHUS TIO TOCIETHEMY H3BECTHOMY baHKy HOMepy
MooOwmibHOTO Tenedona Kimenra/ Push-yBenomiiennss Ha MOOMIIBHOE YCTPOHCTBO, HA KOTOPOM
yCcTaHOBJIeHa cucTemMa « MOOMIBHBIN OaHK»;

e TeneoHHOTO 3BOHKA paboTHHKa banka mo mocnegHemy usBectHomy banky Homepy
MoOubHOTrO Tenedona Knuenra/nepxaresnss JONOTHUTEIBHOMN KapThI.

3.19.2.2. KimeHt/nepxatenb JOMOJHUTEIBHONH KapThl BIPaBE COBEPIIUTH MOBTOPHYIO
OMEpaluio MO TMEepPeBOAY JEHEXHBIX cpeAcTB Mo CueTy ¢ HCIOJIb30BAHUEM KapThl WU
nocpeactsoM CBIl  crnegyromuMm  criocoboM IyTeM — IOCJIEN0BATEIbHOTO  COBEPLICHUS
CIEIYIOIINX JACHCTBUIA:

3.19.2.2.1. IloaTBepauTh onepaunuio o nepeoay 1no Cuery ¢ HUCIOJIb30BAHUEM KapThl
win nocpeactsom CBII, B coBepiieHnu KOTOPOro OTKa3aHO B cooTBeTcTBUUM ¢ 1. 3.19.2
HacTtoamux [IpaBui, OIHUM U3 ClIEYIOIUX CIOCOOO0B:

- myTeM MNOATBepXkAeHUs ¢dakTa (OPMUPOBAHUS ONEpallUU MO TMEPEBOAY ACHEKHBIX
cpeactB o CueTy ¢ UCHOJB30BaHUWEM KapThl wiu nocpenactsoM CBII, nmuyHo npu oTBeTe Ha
3BOHOK paboTHuka banka B coorBeTcTBHM ¢ yHKTOM 3.19.2.1 Hactosmmx [Ipasu;

- caMoCTOoATeNnbHO oOpatuBmIMCh B baHk mo TenedoHy, yKka3aHHOMY B
SMS-undopmupoBanum/Push — yBeaomMiaeHuUH.

3.19.2.2.2. CoBepwmuTh OIEpaLMIO IO TEPEBOAY JEHEXHBIX cpenctB mo Cuery ¢
UCIOJIb30BaHUEM KapThl WK nocpeactBoM CBII e xe criocobom, 1o TeM ke peKBU3UTaM U Ha
Ty K€ CyMMY, YTO M TII€pEBOJl, B COBEpPUIEHHMH KOTOPOrO OTKa3aHO B COOTBETCTBUU C
n. 3.19.2 nacrosmumx IlpaBun - NOBTOPHBIN NepeBON NEHEXKHBIX cpeacts no Cuery c
UCIIOJIb30BaHUEM KapThl win nocpeactsom CHII.

4. Ilopsaaok NpegoCcTaBJICHUS] H HCIOIb30BAHUS KAPThI

4.1. Kapra sBusieTcs DJIEKTPOHHBIM CpPEICTBOM IUIaTEXa, MpeTHa3HAUYCHHBIM IS
dopmupoBanus KnueHrom/nepxaTenemM AONOTHUTENBHOM KapThl 3JEKTPOHHBIX PaclopsKeHUH
Ha TepeBOJl JCHEXKHBIX cpelICTB. Takke KapTa MpelocTaBiIsieT BO3MOKHOCTh KitneHTy nomnydath
UHPOPMALIMOHHBIE YCIYTH C WCIHOJIb30BAHWEM HCTAHIIMOHHBIX KaHAJIOB OOCTYXHBAHUS.
Hacrosmuii  JloroBop ompenensieT MOpSAAOK HCIONB30BaHMS KapThl KimeHtom/nmepkatenem
JIOTIOJTHUTEIIbHOM KapTBhl.

4.2. Kapra sBnsercsi coOcTBeHHOCThIO banka u Bblmaercs KimeHTy BO BpeMeHHOE
M0JIb30BaHKE (32 UCKIIIOYEHHEM (opM-pakTopa, MPUOOPETEHHOr0 B TOPrOBOIl OpraHU3allMH).
Kaprta He moiexuT nepegaue Apyromy JIMIY U JOJDKHA ObITh caHa B baHk mocne ucredeHus
CpOoKa ee JeWcTBUs, a Takke Mo TpeOoBaHmio baHka B ciaydae OJOKMPOBKH KapThl IO
UHUIMaTHBe baHka He mo31Hee IHs, CIEAYIOUIero 3a JHeM moiydeHus KimeHToMm Takoro
TpeboBaHus (3a UCKIIOYeHHEM (DopMm-hakTopa, MPeAoCTaBICHHOr0 baHKoOM/TprnoOpeTeHHOTO B
TOPTOBOW OpraHU3aIuH).

4.3. Kapra mnpunmMaercss K OOCTyXKHMBaHWIO Kak Ha Teppuropun Poccuiickoii
®deneparuy, Tak U 3a €€ MpejesiaMi B TOUKax 00CIyKXHBaHUS, UMEIOIINX PEKIaMHbIEe yKa3aTeln
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O NpUEME COOTBETCTBYIOIIMX Kareropuil kapr. Omnepauuu 1o KapTe MOTYT COBEpPILAThCS B
10001 BastoTe.

4.4. Jlna monydeHUsl KapThl, OTKpbeITUA CUeTa M YCTAHOBJIEHHS KPEIUTHOI'O JIMMHUTA
KimenT 3amonHser W NOANMCHIBAET AHKETY-3asBJICHUE, a TaKKe IPEICTaBIsAeT ApYyrue
JOKYMEHTBI B COOTBETCTBUH ¢ TpeOoBaHussMu banka. Kareropust BbITyCKaeMON KapThl
ykasbiBaeTcs KieHToM B AHKeTe-3asBICHUM.

44.1. B pamkax otnenbHbix Tapudueix mmanoB bank mnpenocraBiser KimeHty
BO3MOXHOCTh CAMOCTOSITENIbHO IpHOOpecTH (opM-(akTop B TOProBOM OpraHu3aluu Hu
0pOopMHUTH €ro B KauecTBe OCHOBHOH KapThl K JeiicTByromeMy CUeTy, OCyIIeCTBUB JEHCTBHUA,
M3J10’)KeHHBIE B TyHKTE 4.4 Hactoamux [IpaBu.

Hns opopmrenus dpopm-daxTopa K aeiicTByromemMy cyety KimenTta Hanuyme KapTsl Ha
MaTepHuaabHOM HocuTene (riactuke) y Kinuenra k Cuery o0s3atenbHo.

4.4.2. [lna nony4eHus KapThl B Buae GopMm-dakropa, mpeaocrapisieMoro bankom, eciu
JTaHHas BO3MOXKHOCTB IpexycMoTpeHa TapudubiM miaHoM, KIMEHT TONMONHUTENBHO K MaKeTy
JIOKYMEHTOB, yKa3aHHOMY B IyHKTe 4.4 Hacrosmux IlpaBun, noamuceiBaer 3asiBI€HHE HaA
BhInyck kapThl AO «Poccenbxo30ank» B Buje popm-dakropa.

45. Ecmu B nepuon neictBus JloroBopa y KimeHta BO3HHMKaeT MNOTpEeOHOCTh B
UCIOJIb30BAaHUU KapThl MHOW KaTeropHH/IIEPEBBIIYCKa KapThl, 3a MCKIIOYEHHEM CIlyyaeB
IIEPEBBITYCKa B CBA3M C HCTEUEHUEM CpOKa JeHCTBUS KapThl (cM. NyHKT 4.10 Hacrosmmx
[TpaBuun)/BbIycKa JOMOJHUTEIBHOM KapThl, KIIMEHT 3amoiHseT U MOANUCHIBAET 3asBICHUE IO
¢opme baHka, ykazaB jKeJaeMyl KaTETOpUIO KapThl, a TaKXe MPEICTAaBJIAET JOKYMEHTHI B
COOTBETCTBUM C TpeOoBaHUsAMHU baHka, NMpU OTCYTCTBMM IPOCPOYEHHON U CBEPXIMMUTHOMN
3a/10J)KEHHOCTH.

Ecnu B nepuoa neiictBus Jlorosopa y Kinuenra Bo3HHKaeT NOTpeOHOCTh B NEPEBBINYCKE
KapTbl/ JOMOJHHUTEIBHON KapThl B BUAE GopM-(akTopa, 3a NCKIFOUEHUEM TIEPEBBITYCKA B CBS3U
C HCTE€YeHHEM cpoka peicTBus KapTbl (cM. nyHKT 4.10 nHacrosmmx [Ipasuin), Kiuenr
IIPEIOCTABIISAET MOJHBIM KOMIUIEKT JOKYMEHTOB B COOTBETCTBUM C TpeOoBaHusMU banka ams
IPUHATHS PEILIEHUs M0 BBITYCKY KapThl/ TOMOJIHUTEIBHOW KapThl.

Jlns nonmyyeHus KapThl K yke uMmeromemycs: Cuety KnreHT MoxeT opopMUTh 3asBKy Ha
BBIITYCK KapThl C HMCIIOJIb30BaHHEM JMCTAaHIIMOHHBIX KaHAJIOB oOciyxuBaHus. Ilpuem bankom
3asiBOK Ha JOIOJIHUTENbHbIE KapThl, a TakXke KapTel B BHAe (opm-pakTopa uepes
JMCTAHIIMOHHBIE KaHAJIbI OOCITY>KUBAHHSI HE OCYILIECTBIISETCS.

4.6. JIns M3roTOBJICHUS JOTOJTHUTEIHLHON KapThl, KineHT:

4.6.1. Odopmiisier noBepeHHOCTh B banke mnm mpenoctaBiseT B baHk HoTapuanbHO
YIOCTOBEPEHHYIO JIOBEPEHHOCTh HAa PACHOPSIKEHUE JICHEXKHBIMU CPEICTBaMHU, HaXOASAIIUMHUCS
Ha ero Cuere.

4.6.2. BHOCHT JOTIONHUTEIBHBI B3HOC B pa3Mepe KOMHUCCHH 3a OOCITyXKHUBaHUE
JIOTIOJTHUTEIIbHOU KapThl B COOTBETCTBUH C TapudHsm IJIAaHOM pu
HEJ0CTaTOYHOCTU/OTCYTCTBUM COOCTBEHHBIX cpelacTB Ha (Cuere M HEHCIOJIb30BAHHOTO
KPEAUTHOTO JINMUTA AJIS1 OTIaThl KOMUCCHH.

4.6.3. Tlomaet 3asBNeHHE HA TIOTYYCHUE JOTOTHUTENBHOM KapThl AO «Poccenpxo30aHk»
no TurnoBod Qopme baHka ¢ ykazaHueM HEOOXOAMMBIX JaHHBIX O IPEICTABUTENE, a TaKKe
JIpyrue JIOKYMEHTBI IpEJCTaBUTENS, IPEIyCMOTPEHHBIE 3aKOHOAATENbCTBOM Poccuiickoin
Oenepanun. J(OMONMHUTENBHBIE KapThl BBIMTYCKAIOTCA He Oojiee 4eM JBYM MpPEICTaBUTENSM
KnuenTa, mpu 3TOM KaTeropusi BbIITyCKaeMOW JOMOJHUTEIBHONW KapThl HE MOKET MPEBBIIIATH
KaTeropuo kapTsl Knuenra, 1elicTBYIOIIYI0O HA MOMEHT BBIIIyCKa TOIIOJHUTENBHOM KapThl.

4.6.4. Tlpn >xenmanuu KimeHTa BBIMTYCTUTH JOIMOJIHUTENBHYIO KapTy B Buae Qopm-
(akTopa, eciu JaHHas BO3MOXKHOCTh NpeaycMoTpeHa TapudHBIM IUIaHOM, JAOMOIHUTENBHO K
MEPEeYHIO JOKYMEHTOB, yKa3zaHHOMY B mnyHKTax 4.6.1-4.6.3 nacrosimux [IpaBun, Kiment
3anosiHsAeT 3asBlIEHHE Ha MOJy4YeHHe NOMONHUTeNbHOW KapThl AO «Poccenbxo30aHk» B BUie
dbopMm-dakTopa no Tunosoit popme banka.
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4.6.5. B pamkax otaenbHbIXx Tapudusix 1uiaHoB bank mnpenoctasnser Kiuenrty
BO3MOXKHOCTh CaMOCTOSITEJIbHO Tpuodpectd ¢GopM-pakTop B TOProBOM OpraHU3ANNH U
0pOpMHUTH €ro B KauyecTBE JOMOJHUTEIBHONW KapThl, OCYLIECTBUB ACWCTBUS, M3JI0KEHHBIC B
nyHkTax 4.6.1-4.6.3 nactosuux I[IpaBui.

4.7. B ciyuae mpekpalieHusi JOBEPEHHOCTH Ha UM MPEeACTaBUTENS, KOTOPOMY BBIJaHa
JOTIOTHUTENIbHAS KapTa, KiMeHT noJbkeH He3aMeUIMTeIbHO moAath B baHk cooTBeTCTBYyMOIIEE
3asBlieHHEe W cooOmmTh 00 3ToM B CayxOy moamepxku mo teneponam 8(800)200-6099 wu
+7(495)651-6099 ¢ mespro mpekpamieHus MpoBeaeHus omnepanuii mo CyeTy ¢ UCIOJIb30BAHUEM
JIOTIOJIHUTEIbHOM KapTBhl.

4.8. Kapra Beimyckaercs bankoM B Teyenue 5 (msiti) pabounx mHei’ ¢ IaThl MPHHATHA
BaHKOM MOJIOKUTEIBHOTO PELICHUS O BBIITYCKE/TIEPEBBITYCKE KapThl.

Kapra, uzrorosnennas bankom u HeBocTpeboBaHHass KiileHTOM B T€4eHHE OJJHOTO roja
C JIaThl IPUEMa COOTBETCTBYIOILETO 3asIBJICHUS HA MOJTyYSHUE KapThl, MOUICKHUT YHUUTOKECHHUIO.

bank 0e3 nomoiaHUTENBHBIX yKazaHWil KiMeHTa Mpou3BOIUT aKTHUBALMIO KapThl HE
no3Hee pabouero JHs, CISIYIOMIETo 3a THEM BBIIaYH KapThl.

4.9. K Cuery MoxeT OBITh BBIMYIIEHO He Oonee 8 (BOCBMH) OJIHOBPEMEHHO
JEHCTBYIOINX KapT Ha MaTepHaIbHOM HOCHUTENE (IUIACTHKE) Pa3IMYHBIX KaTETOpUH, MPH STOM
Ha uMs Knuenrta/mpencrasutens Knnenra MoxeT ObITh BBINMYIIEHO HE Oojiee OJHOM KapThl Ha
MaTepuaIbHOM HOCHUTENE (IIJIACTUKE) BHIOPAHHOM KaTeropuu.

OrpanuyeHue 1O KOJMYECTBY KapT, BBIMYHIEHHBIX Ha uMs Kimenrta/mpencraBuTens
KiuenTa, He pacripocTpansieTcs Ha KapThl B Buze Gopm-daxropa.

4.10. Cpoxk neicTBUS KapThl (B TOM YHUCIIE, TOMOIHUTEILHOM KapThl) yKa3aH Ha JTUIEBOM
cTopoHe KapThl. Kapra (B TOM 4mcie, IOMOJHUTENbHAs KapTa) ACWCTBYET IO IOCIEIHEro
KaJIeHJapHOTO JHsA MeCAIa, yKa3aHHOTO Ha JIMIEBOH CTOpPOHE KapThl, BKIoUHTenbHO. Cpok
JIEUCTBUA JOTOJHUTEIBHON KapThl HE 3aBUCUT OT CPOKA JAEHUCTBUS KAPThI, BHITYIIEHHON HA UMS
Kiuenra.

Ilo ucreuyeHnn cpoka JEHCTBHS KapTa CTAHOBUTCS HEACHCTBUTEIBHOM, 3a HCKIIOYECHUEM
cilyyasi IpUHATUS BaHKOM pelieHus o MPOJIEHMH CpoKa JIEHCTBHUS KapThl COIVIACHO IYHKTY
7.3.23 nacrosimux IlpaBun. 3ampemiaercss HCHOJIb30BaHUE KapThl (PEKBU3UTOB KapT) C
UCTEKIIUM CpPOKOM JEWCTBUS, 3a HCKJIIOUYEHMEM HCIOJIb30BaHUS KapT (PEKBU3UTOB KapT) B
nepuoj MpOJJIEHHUsI CpoKa JNEHCTBUS KapT corjacHo NyHKTy 7.3.23 nactosiuux I[IpaBuin. Ilpu
Ha/IJIeKallleM BBIIOJIHEHUH JIepKaTeeM KapThl (B TOM YHCIEe JONOIHUTENbHOM KapThl) yCIOBUM
JloroBopa, BBIIYCK HOBOW KapThl, B3aMEH KapTbl, CpPOK JEHCTBUS KOTOPOM HCTEK,
ocyuecTBisieTcss bankoMm aBromarnyecku. OCHOBaHUEM JJIsl aBTOIEPEBBINTYCKA, IIPU OKOHYAHUU
CpOKa JEHCTBUS, SBISIOTCS CIEIYIONINE KPUTEPHH (KPUTEPUH OMpEACISIIOTCS 3a 2 Mecsia 10
OKOHYaHHUsl CpPOKa JEHCTBHs KapTbl) — KapTa/AONOJHMUTENbHAs KapTa UMeeT JeiCTBYHOIUN
cTatyc, Bo3pact Knuenra Menplie 75 ner.

B wunrepBane ¢ 20 yucna g0 MOCIEOHEro JHSA Mecsla, B KOTOPOM HCTEKaeT CpPOK
necTBus  KapTel, baHk wH(pOpMHpyeT KIMEHTa O TOM, YTO KapTa aBTOMAaTHYECKU
HEepeBBINyIIEHa U JIOCTaBlIeHa B OQHC, MMyTeM HampaBleHUs cMc-coolOmeHus. B tekcre cmc-
COOOIICHNsT YKa3bIBaeTCsS HAa3BaHHWE JIOTIOJIHUTENHLHOTO O(duca, B KOTOPOM KIMEHT MOXKET
HOJYYHUTh KapTy.

Wudopmanus o cpoke ASHCTBHS KapThl (B TOM YHUCIIE JOMOTHUTEIHHON KapThl) B BHIE
dopm-akropa mpenocrapnsercs KiueHty mpu JauyHOM oOparieHuu B oTaeneHue banka, B
Cnyx0Oy nmognepxku banka mo TenedoHy, yka3aHHOMY Ha caiiTe baHka, rmocie MmpoXoKIeHHS
ayTeHTU(UKalMU KIMEeHTa B yCTAaHOBJICHHOM B baHke mopsjike, a Takxke foctynHa aus Kinuenra
B CHICTEMax JHUCTAaHIIMOHHOTO 0AaHKOBCKOTO OOCITY>KUBaHUSI.

4.11. TIMH-kox cOCTOUT U3 YeThIpeX HU(DpP U MPeaCTaBIseT COOON CPeICTBO 3aLIUTHI OT
HECAaHKI[MOHMPOBAHHOI'O HCIIOJIb30BAHMS KapThl. 3ampemaercs xpaHeHue qaHHeix o [IMH-xone
Ha JIFOOBIX HOCUTENSX UH(OPMAIIUH.

® Be3 yueTa cpoka JIOCTaBKHU KapThl B oapas/eienue banka, B koTopoM oTkphIT Cuer Kinenra.
1 Henpumenumo k kapram B Bujie GopM-pakropa.
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4.11.1. Cmena [IMH-kxona B cBsi3U ¢ ero yrparoil u/mm ecnu undopmanus o [IMH-koxe
CTajla JAOCTYIIHa MOCTOPOHHHUM JIMLAM, HE OCYLIECTBISETCSA JUIsl KapT, BBINYIIEHHBIX B BHJE
dopm-akropa. s maHHBIX CIy4aeB MPOU3BOAUTCS BBITYCK HOBOW KapThl B BUAE (hopm-
dakTopa nocpencrsoM oOpamenus Knmenta B mnonpaszneneHue banka nubo B TOpProByro
opranm3anuio (s ciiydaeB, korga ¢GopM-(akTop OBLI paHee NPUOOPETEH B TOPrOBOU
OpraHU3aIHH ).

4.12. baHK BbIIaeT KapTy/nonodHuTeIbHYI0 KapTy ¢ [IMH-koHBEepTOM (IIpH €ro HamTu4uu
u nipu otcyrcrBun [IMH-kona, HazHauennoro Knmenrom camocrostensHo uyepes Cucremy J1bO)
KnuenTy, NONOMHUTENBbHYIO KapTy — JEpXKaTelll0 JONOJIHUTEIbHOM KapThl TOJBKO IIpU
IPEOCTaBICHUH JOKYMEHTA, YAOCTOBEPSIOIET0 JUYHOCTb.

413. llpu nonyyeHuun KapTel KimeHTy/mepkaTento  AONOJHHUTENBHOM  KapThl
HE00X0MMO TNPOCTaBUTh COOCTBEHHOPYYHYIO MOJIMNMCH B NMPUCYTCTBUU paboTHUKa baHka Ha
CHEUHANTbHOM TOJIOCe Ui MOJAMUCH, PACIIONIOKEHHONW Ha OOpaTHOI CTOpOHE KapThl (eciu Ha
KapTe IPUCYTCTBYET I10JI€ AJIS OAMNCH).

4.14. Tlonyunth WHPOPMAIMIO O JTOCTYIHOM ocTatke KapThl BO3MOKHO B OaHKOMarax/
MH(POPMALMOHHO-IIATEKHBIX TepMUHANAX !, MyHKTaX BbIIAYM HAJIMYHBIX M OOCITYKHBAIONIUX
nojapasjieneHusx banka, a Takke MOCPEICTBOM JIMUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY:KMBaHUS
(B ciyuae, ecnu KimeHT sBnsiercs AEWCTBYIOIIMM I10JIb30BaTeNIeM YCIYTH JAUCTaHLIMOHHOTO
0aHKOBCKOI0 OOCIIy>)KMBaHMsI U INpPH HATUYUU JCHCTBYIOLIUX CPEACTB AyTECHTU(PUKALUHU IS
noctyna K yeiyre) u yenyru «SMS-cepBuc» (B citydae, ecniu KiueHT siBisieTcs JeiiCTBYIOIIUM
MOJIb30BaTEIEM YCIyru «SMS-cepBHUCY» TIO CUETY).

4.15. Ilpu coBepuieHun onepauuid mo CyeTy ¢ UCHOIB30BAHUEM 3JIEKTPOHHBIX CPEJCTB
uIaTexa, 0OpMIICHHBIE IOKYMEHTBI, MOTYT OBITh 3aBEPEHBI:

- coOcTtBeHHOpYyuYHOU noanuckio Knuenra/mpencrasurens KinueHnra, Ha UM KOTOPOTro
BBIMYIIEHA JOTOJIHUTEIbHAS KapTa;

- noxrBepxaeHsl Kimentom/npeacraButenem KiueHra, Ha UMsI KOTOPOrO BBINYIIEHA
JIONIOJTHUTENbHAS KapTa, myTeM BBenenus [IMH-kona;

- B MH(OPMAIMOHHO-KOMMYHHMKAIIMOHHON ceTu VIHTepHeT MOryT ObIThb 3aBEpEHBI
3-D maponem, mnpenoctaBneHHBIM KIHEHTY/nepkaTemo JIONOJHUTENBHON KapThl IyTeM
otnpaBku SMS-coobuiennst Ha Homep MoOmiIbHOTrO Tenedona KnnenTa, 3aperucTpupoBaHHbIi B
banke.

4.16. Knuent MokeT mnonyuuth HH(popmamuio mo Kapre, oOpatusmuce B CayxOy
nonnepkku banka c¢ mpoxoxaeHueM AyreHTuukauuun Kimenra B Cnyx0e MOAJNEPKKH B
ycTaHOBJIEHHOM baHkoM nopsijike.

4.17. B cnyyae yTpaThl KapThl M (WJM) ee HcIosnb3oBaHMs Oe3 corjacus Knuenta, a
TaKXe B ciyyae, eciu MHpopMaus o pekBusutax kaptel w/mnu I1IMH-koxe, crana nocrymnHa
NOCTOPOHHUM JHnaM, KineHT o0s3aH He3aMeMUTENbHO Nocie oOHapyX eHHs (akTa yTpaThl
KapThl (WIK) ee UCIONb30BaHMs Oe3 cornacus KimeHTa, HO He Mo3/Hee JIHs, CIEAYIOIIEro 3a
nHeM moctyruieHuss  Push-yBemomiieHus/SMS-yBeoMiieHHsST O COBEPIICHHM OIEpalud ¢
UCTOJIb30BAaHUEM KapThl/€ée PpEKBU3UTOB O0OECHeYUTh OJOKMPOBAHHWE KapThl OJHUM U3
CJIETYIOIINUX CITOCOOOB:

— myreM oOpamenuss B Ciyx0y nomnepxku banka mo teneponam 8(800)200-6099
(3BoHOK 10 Poccuu Gecrimathbif) win +7(495)651-6099;

- myreM nepemayn Ha Homep +7 (903) 767-20-90 wmm 7787 SMS-3anmpoca Ha
MIPUOCTAHOBJIEHUE AaBTOPHU3AIMil 1O KapTe B COOTBETCTBUHM C YCIOBUSMHU NPENOCTaBICHUS
yenyru  «SMS-cepeuc» B AO  «Poccenbxo36ank»’? (B cmydae, ecnm Kmment/mepikarens
JIOTIOJTHUTEIIFHON KapThl SIBIISIETCS NIEHCTBYIONIMM IOJIb30BaTeNeM yciyru «SMS-cepBuc 1o
Cuery», «SMS-cepBuC 10 JONOIHUTETBHON KapTey);

1 Tlo kapram B Buae (opm-(akTopa NONYYUTh HMHPOPMALHMIO O JOCTYHHOM OCTaTke KapThl BO3MOXHO B
6ankoMaTax/mH(OPMAIIOHHO-TIATEKHBIX TEPMUHATIAX C OECKOHTAKTHBIM 00CITY)KHBaHUEM.
12 Henpumennmo 1151 kapt B Bujie GopM-pakropa.
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— C HCTONb30BaHHEM cucTeMbl «MHTepHeT GaHk» u «MobunbHbI G6ank»™® (B ciyuae,
ecnu KnmeHT siBisieTcst EMCTBYIOMINMM ITOJIB30BaTENeM YCIYTH AUCTAHIIMOHHOTO OaHKOBCKOTO
OOCITy’)KMBaHUSI M TPH HAIWYUM JEHCTBYIOIIUX CPEICTB AayTCHTU(UKAIMHK IS JOCTyNa K
yciyre).

4.18. He mozmuee 3 (Tpex) paboumx IHEH, CIEIyIOIIMX 3a THEM H3BEIICHUs baHka,
oOpatuthcsi B baHK C NUCBMEHHBIM 3asBIeHHEM 00 yTpare KapThl. B ciydae yrpatsl
JIOTIOJTHUTEIILHOM KapThl, 3asBJICHNUE MOXKET OBITh COCTABICHO Kak KimeHToMm, Tak u nepxareiaem
JIONOJTHUTEIBHOM KapThl, IPH HAINYUU COOTBETCTBYIOIIMX MOJHOMOYMIL, IPETOCTABICHHBIX EMY
Ha OCHOBAaHHUH JJOBEPEHHOCTH.

5. lopsinok npeaocTaBjieHUsI KPeIUTHBIX CPECTB U MOrameHus 3210/ oKeHHOCTH.
Iopsaok HAYKMCIIEHUS U YIIATHI POIEHTOB U HEYCTONKH

5.1. KpeautHsle cpeacTsa npenocrapisitorcst KiineHTy B npenesnax KpeIuTHOIO JIMMUTa
npu coOItoIeHnH yciaoBuii JloroBopa u BeimodHeHUN KITMEHTOM ClleAyIOMMX YCIIOBHIA:

5.1.1. IlpeacraBneHue BceX HEOOXOJUMBIX JIOKYMEHTOB B  COOTBETCTBHHM C
TpeboBanusiMu banka.

5.1.2. Hamuuume  AHKeTbI-3asiBII€HUSI M 3asBJI€HMS  Ha  BBIIYCK  KapThl
AO «Poccenbxo30ank» B Buje hopM-pakTopa (Ipu HEOOXOAUMOCTH).

5.1.3. BsinosnHeHue UHBIX TPEOOBAHUHN, TIPETYCMOTPEHHBIX Jl0rOBOpPOM.

5.2. KpenutHbie cpeacTaa [IPEAOCTaBIIAOTCS bankom Kimenrty pu
OTCYTCTBUHM/He0CTaTOYHOCTH Ha CueTre cOOCTBEHHBIX cpeacTB KimeHTa Ui OCyIecTBICHUS
onepauui.

5.3. KpenutHble cpecTBa CYUTAIOTCS MPENOCTaBICHHBIMU BaHKOM CO IHS OTpaxKeHHs
3aJ10JKEHHOCTH 110 J[oroBopy Ha ccynHom cuete Kimenra.

5.4. HauucieHue MPOLEHTOB OCYIIECTBIISIETCS CASAYIOIUM 00pa3oM:

5.4.1. [IponeHTHI 3a MOJIB30BAaHWE KPEIUTHBIMU CPEACTBAMHU HAYUCIISIIOTCA 10 (hopmyrie
MPOCTBIX TPOIIEHTOB Ha OCTaTOK OOIIEH cCynHON 3aJ0/KEHHOCTH (OCHOBHOTO J0JTa),
oTpakaeMblil Ha ccyaHoM cuere KimeHTa Ha Hauyajo ONEpalOHHOTO JHS B COOTBETCTBUH C
pacueTHO¥ 0a30i, B KOTOpPOM KONUYECTBO AHEM B TOAYy M KOJIWYECTBO THEH B MecsIe
MPUHUMAIOTCS] PABHBIMH KOJIMYECTBY (PaKTUUECKUX KaJlEeHAAPHBIX JHEH.

5.4.2. VYnnata KiIMEHTOM MpOLEHTOB 3a IOJb30BAaHHE KPEIUTHBIMH CpPEICTBAMH,
HaIpaBJIEHHBIMU Ha COBEPILLIEHUE PACXO/IHBIX OINepaluii, OCYILECTBISETCS B IJIATEKHBIM MepUoT
HE MO03/1Hee IUIAaTeXHOM JaThl (BKJIIOYMTEIBHO) 3a CUeT COOCTBEHHBIX JIEHE)KHBIX CpEACTB
Kimenra.

5.5. baHk exemecsuHo, He paHee 1 u He mo3aHee 15 uyMcna KajleHAApHOrO Mecsla,
CJIEIYIOIIEro 3a MCTEKIIUM MPOLEHTHBIM MepuosioM, npenocrasiseT Knnenty CueT-BBINUCKY.
Henonydenne Cueta-BbIIMCKM He 0cBoOOXkaaeT KimeHTa OT BBIOJHEHMS UM CBOMX
00s13aTenbCeTB 110 J[oroBopy.

5.6. Bauk ¢ 12 mo 22 umcno Kaxaoro Mmecsia Hampaeisier Push-yBemommenue/
SMS-coobmenrne B cooTBeTcTBUU ¢ IMyHKTOM 2.11 Hacrostmux [IpaBun ¢ ykazaHueM CpPOKOB
yIJIaThl, pa3Mepa MUHUMAJIBHOTO TUIaTeXa, OCTaTKa 3aJ0JDKEHHOCTH (CCyaHast 3a/10JKEHHOCTD,
HAYMCJICHHbIE MPOLEHTHI, B T.4. IPOCPOUYCHHAS 3a/I0JKEHHOCTh, HEYCTOWKA, T1aTa (MPOLIEHTHI)
3a BO3HMKHOBEHHE CBEPXJIMMUTHOM 33J0JDKEHHOCTH, CBEpPXJMMUTHas 3aJ0JKEHHOCTD,
komuccum). Crioco0 moydeHus CBeIeHUH O 3a/10JKEHHOCTH yKa3bIBaeTcsl B AHKETe-3asiBJICHUH.

Knuent o6s3yercs nonydars CUeT-BBIUCKY MPH JMYHOM oOpalieHnu B baHk.

5.7. lloramenue 3am0mkeHHOCTH 1O JlOroBopy ocCylIecTBIS€TCS NpU HaIUYUU
JEHEXKHBIX cpeAcTB Ha (Cuere NMyTeM CHHUCaHMs ACHEKHBIX cpeacTB co Cuera B MOpSIKE,
YCTaHOBJIEHHOM HAaCTOSIIMM MyHKTOM. JlJi1 yCKOpPEHHs] pacueToOB B COOTBETCTBUHU C YCIOBUSIMHU
Jorosopa KnueHTt npenocraBnser baHky npaBo B JaThl COBEPLIEHUS IJIATEKEH B paMKax
JloroBopa, a Takke B WHbIE JHU NPU HAJIMYUM [IPOCPOUYEHHON 3a70/bkeHHOCTH y Knuenra, npu

18 Henpumennmo ay1s1 kapt B Bujte GpopM-pakropa.
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npeabaBieHn baHkoM TpeOoBaHHMS O JOCPOYHOM BO3BpaTe KpeAWTa W yIjaTre IMpOIEHTOB
cnucbiBaTh co Cuera 0e3 IOMOJHUTENBHOrO pacnopsbkeHus Kimenrta myrem odopmiieHus
0aHKOBCKOTO Opjepa, HHOTO pPacueTHOro (IUIATEKHOTrO) JOKYMEHTAa CYMMBI IUIaTEXKeH,
nojuiexanux ymiaare KiueHToM B COOTBETCTBUH ¢ yciaoBUsAMH JloroBopa (BKIItOUast IIIATEXKH 110
BO3BpaTy KpeauTa (OCHOBHOI'O J10JIra), yIUIaT€ IPOLIEHTOB, HEYCTOEK U HMHBIX JEHEKHBIX
oOs3arenbetB  Kimenta mno  JloroBopy), Ipu HEOOXOIMMOCTH IPOM3BOJS KOHBEPTALUIO
CIHMCAaHHBIX JEHEXHBIX CPEICTB MO KypCy, YCTaHOBICHHOMY BaHKOM Ha JaTy KOHBEpTAIHH.
Hanuune nenexHsix cpenctB Ha Cuere npu  OJHOBpeMEHHOM Hamuuuu y Kimenra
3aJJ0JDKEHHOCTH  SIBJISETCSl  JIOCTaTOYHBIM ~ OCHOBAaHWMEM Ui  cnucaHus bankom — 0e3
JIONIOJIHUTENBHOTO pacnopsbkeHuss Kimenra neHexHsix cpenctB co Cyera B moramieHue Takou
3a/10JKeHHOCTU. baHk BrpaBe cOBepIIaTh YaCTUYHOE HCIIOJIHEHUE PACHOPSKEHHMM IO CUETy B
cooTBeTcTBUU ¢ TpeboBanmsamu Ilomoxkenuss banka Poccum ot 29.06.2021 Ne 762-I1
«O mpaBuIax OCYIIECTBICHUS MEPEBO/A JEHEKHBIX CPEJICTBY.

[Ipu ycnoBum mnonyuenus bankom ot Knmenra otnensHOro(six) mopydyeHus(id) Ha
MEePEUNCIICHUE JICHSXKHBIX CPEACTB CO cYeTa(oB) B IMOramieHue o0s3aTesbcTB 1Mo JloroBopy
(3apanee naHHbIN akuent) baHk B naThl marexel, npeaycMoTpeHHble [loroBopoM, a Takxke B
UHBIC JHU TpH HAJIUYMU TPOCPOUYECHHOW 3amomkeHHocTH Kimenta mo Jlorosopy, mpu
npeabaBieHMd baHkoM TpeOoOBaHMS O JOCPOYHOM BO3BpaTe KpeAuTa W yIjaTe IMpOLEHTOB
BIIPaBE CIIMCHIBATH C TEKYIUX cueToB KimeHra, OTKphIThIX B baHke (B TOM 4HCIe OTKPBITHIX B
BAJIIOTE, OTIIMYHON OT BAJIIOTHI KPEAMTa) CyMMBbI IUIaTexel, noanexamux yrmiate Kiuenrom B
COOTBETCTBUU ¢ YycioBusiMu JloroBopa (BKJIOYash CymMMy IUIaTeXa IO BO3BpaTy KpeauTa
(OCHOBHOTO J10Jra), yIlaTe MPOLEHTOB, HEYCTOEK U MHBIX JICHEKHBIX 00s13aTenbcTB KinenTa mno
JloroBopy) u mpu HEOOXOIUMOCTH MPOU3BOANTH KOHBEPTAIUIO CIIMCAHHBIX JICHEKHBIX CPEIICTB
0 KypCy, YCTaHOBJIEHHOMY baHKOM Ha J1aTy KOHBEpTalHH.

5.8. B mensx moramieHus 3a10JDKEHHOCTH

5.8.1. Kuuent o0s3yercs pasmemarb Ha CueTe JEHEXHBIE CPEICTBA B pa3Mepe
MUHHMAaJIBHOTO IJIaTEXa B IUIATEKHBIN MTEPHO/I HE MO3HEE TUIATS)KHON AaThI (BKIIOUUTEIHHO).

5.8.2. ]JleHexxHBIe CpeICTBa CHUCHIBAIOTCS baHkOM B pa3Mepe, AOCTATOUYHOM JUIs
MOTAIICHUs] 3aJI0JKEHHOCTH B IMOJIHOM 00beMe (mpu Hanuuuu Ha Cuere CyMMbl JIEHEXHBIX
CPEeACTB JOCTATOYHOM JJIs OTraleHus 3a10JKEHHOCTH), JIN00 B pazmepe umeromuxcs Ha Cuete
JICHeKHBIX CPeNCTB (MPU WX HEJAOCTATOYHOCTH /ISl TIOTAIICHHS 33J0JDKEHHOCTH B TIOJIHOM
o0neme).

5.8.3. KpeauTHBIN TUMHT BOCCTAHABJIMBACTCS, JOCTYIHBI OCTaTOK YBEIHMYUBACTCS Ha
CYMMY TOTallIeHHON 4acTH CCYIHOM 3aJ0JDKEHHOCTH 32 MCKIIIOYEHHEM CIIydaeB, YKa3aHHbBIX B
nyHkTe 7.3.9 u nynkre 9.1 Hactosiux IIpaBui.

5.9. Ilpu mocrymiaeHun AeHEXHbIX cpeAcTB Ha CueT, B Cilydae HeJOCTaTOYHOCTH UX JUIS
UCIIOTHEHUS 00s3aTeNbCTB KilMeHTa 1Mo morameHnto MUHUMAIBHOTO TIaTeXa, OOIIeH CCyTHON
3aJI0JDKEHHOCTH MJIM MOJTHOW 33J0JDKEHHOCTH o J[0oroBOpy CHMCaHUe JEHEXHBIX CPEICTB CO
Cuera KnneHnra npou3BoauTCS B CIENYIOIIEH OUepETHOCTH:

5.9.1. Hns JJoroopos, 3akitoueHHbIX 110 30.06.2024 (BKIIOUYUTENBHO), TPUMEHSETCS
CIIeyIOIas O4e€pPEeTHOCTD:

- 3aJI0JDKEHHOCTD 110 MTPOIICHTaM;

- 3aJI0JKEHHOCTh 110 OCHOBHOMY JIOJITY;

- Heycroika (mTpad, NEeHs) 3a HEUCHOJHEHHWE WIM HEHaJJIeXallee HCIOTHEHNe
3aeMIIMKOM 0053aTeIbCTB MO BO3BpaTy MOTPEOUTENHCKOrO KpeauTa (3aiiMa) U (WiM) yruiate
NPOIIEHTOB HAa CYMMY HOTPEOUTEIHCKOTO KpeuTa (3aiima);

- IPOLIEHTHI, HAYUCJIEHHBIE 3a TEKYINN MTEPUOJL IIIIATEXKEM;

- CyMMa OCHOBHOTO JI0JITa 32 TEKYIIMHA Nepuo/l TIaTexei;

- HMHBIC IUIATEXH, NMPETYCMOTPEHHBbIE 3aKOHOAATENbCTBOM Poccuiickonn denepanun o
noTpeOUTENbCKOM KpenuTe (3aiime) min CornanieHuem.

5.9.2. ns JoroBopos, 3akiroueHHBIX ¢ 01.07.2024 (BKIIOYUTETHHO), TPUMEHSIETCS
CJIEyIOIasl OYE€PENHOCTD:
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- 3aJJ0JDKEHHOCTB 110 IIPOLIEHTAM;

- 3aJ0JDKEHHOCTB 110 OCHOBHOMY JIOJITY;

- IIPOLICHTHI, HAYMCIICHHBIE 32 TEKYLUI NIEPUOJ IIATEKEH;

- CyMMa OCHOBHOTO JI0JITa 32 TEKYIUH IIEPUOJ IIIaTEkKeEN;

- Heycroiika (mTpad, NEHs) 3a HEUCHOJHEHHWE WIM HEHAJJIe)Kallee HCIOTHEHNE
3aEMIIUKOM 00s3aTEILCTB 10 BO3BpaTy MOTPEOUTEIHCKOTO KpeauTta (3aiima) u (WiM) yriaTe
MPOIIEHTOB Ha CyMMY MOTPEOUTEIHCKOTO KpeauTa (3aiiMa);

- HHBIC IIJIATEKHU, IPELYCMOTPEHHBIE 3aKOHOAATENbCTBOM Poccuiickoit ®Pepepanuu o
noTpeOUTenbCKOM Kpeaute (3aiime) nin CoraneHueM.

5.10. B cnywyae wueucnonmHeHusi KiueHTOM cBoMX 0053aTe€IbCTB MO BHECEHUIO
MUHUMAJIBHOTO IIJIaT€Xa B IUIATEXKHBIM MEPUOJ 33J0DKEHHOCTh B pa3Mepe MUHUMAJbHOIO
IUIaTe)xa (HermoraleHHOM 4acTH MUHMMAJIBHOIO IUIaTeXka) sBJseTcs npocpoueHHoil. Ha cymmy
IIPOCPOYCHHON 3aJJ0JKEHHOCTH C JAThl, CICAYIOLIEH 3a JaTOW € BO3HUKHOBEHUS 10 JaThl €€
(akTHUECKOro mnorauieHus (BKJIKOYUTENbHO), baHK BIpaBe HAYMCIUTh HEYCTOMKY B pasMepe,
onpeneaeHHOM B CoriaieHuu.

5.10.1. Heycroiika Hauucnsercd baHkoM 3a KaXIbplii KaJleHAApHBIM J€Hb MPOCPOUKU
UCIIOJIHEHUsT o0s3arenscTB 1o JloroBopy B MpoLEHTax OT CYMMbl IIPOCPOYEHHOMH
3aJJ0JDKEHHOCTH.

[Ipy BOZHMKHOBEHNH ITPOCPOYECHHON 3a10JPKEHHOCTH KPEIUTHBIN JIMMUT OTMeHseTcs. He
no3jaHee pabouero IHs, CIEIYIOLIEro 3a JHEM BO3HHUKHOBEHUS MPOCPOUYEHHON 3aJ0JKEHHOCTH,
bank yBenomisier KimeHrta ¢ MCmosib30BaHHEM CIEAYIOIINX KaHAIOB CBS3U: TeJIeQOHHAs CBS3b,
3JIEKTpOHHAs nouTa, SMS-yBeoMIeHHE O HAIMYUK U pa3Mepe IPOCPOUYCHHOHN 3aJ0JKEHHOCTH,
a taxke nHpopmupyer Kimenta o6 oTMEHE KpPEeIUTHOrO JUMHTA C MOMEHTAa BO3HUKHOBEHUS
IIPOCPOYECHHOM 3aJJ0JDKEHHOCTH.

IIpn ormene xpeauTHOro JymmuTa baHk npenocraBiseT KIIMEHTY KpEOWTHBIM JIMMUT
UCKJIIOYMTENIBHO Il OTPAXKCHMsI IO CYETY 3aJ0JDKEHHOCTU IO KPEIUTY B COOTBETCTBUHU C
JloroBopoM Ha JaTy OTMEHBI KPEJUTHOIO JIUMUTA, OTPAKEHUS 10 CUETY PACXOJHBIX OIEpaluii,
COBEPUICHHBIX JI0 1aThl OTMEHBI KPEIUTHOTO JIMMUTA, PACUETHBIE JAaHHBIE O KOTOPBIX NOCTYIHIIN
B bank B TeueHue 45 (copoka MATH) KaJeHIApHBIX IHEW Mocie JaThl OTMEHbI KPEAUTHOIO
JMMUTA, & TAKXKE Ha OIUIaTy KOMUCCHI B COOTBETCTBUH ¢ yciaoBHUsMH [[orosopa.

[Ipu morameHun MpOCPOYEHHON 3aJOJKEHHOCTH 10 KapTe He no3aHee 30 (Tpuaunaru)
KaJeHJapHBIX JHEH C MOMeHTa €€ BO3HUKHOBEHHs baHK BO30OHOBIISET IpeOoCTaBIECHUE
KnuenTty KpeauTHOro JMMHTa IO KapTe Ha YCJIOBUAX, YCTaHOBJIEHHbIX JloroBopom. Ilpu
HEMOraleHud  MPOCPOYCHHON  3aJ0JDKEHHOCTH B IOJHOM  o0beMe B TeYeHHue
30 (TpuanaTH) KaJeHIApHBIX THEH C MOMEHTAa €€ BO3HMKHOBEHHUS BaHK OTMEHSET KpeIuTHBII
auMHUT 1o Kapte KimrenTta 6e3 BO3MOKHOCTH BOCCTAaHOBIICHHSI KpEAUTHOTO JIMMUTa. JlanbpHeilee
MOTalIeHNe 3a/10JKEHHOCTH 0 KapTe ocyliecTBisercss KiimeHToM B COOTBETCTBUH € YCIOBUSIMU
Horosopa.

5.11. Ilpm BO3HUKHOBEHHUU MPOCPOUYEHHON 3a0JKEHHOCTH [0 HHBIM KPEIUTHBIM
oOsi3arenbeTBaM nepel baHkoMm, KpeaUTHbIA TUMUT oTMeHsieTca. B Tedenue 3 (Tpex) paboumx
JHEIl C MOMEHTa BO3HHUKHOBEHHS IPOCPOUYEHHOW 3a/J0JDKEHHOCTH IO HMHBIM KPEIUTHBIM
oOsi3arenbeTBaM nepes; bankom bank yBemomnser KimeHta ¢ mcrnonb30BaHUEM CIIEAYIOMIMX
KaHAJOB CBs3M: TeleoHHAs CBsI3b, JJICKTpPOHHAs mourta, SMS-yBegoMieHHEe O HAIWYUU WU
pa3Mepe pOoCpPOUYEHHON 3a]10JIKEHHOCTH.

[Ipn ormene xpeauTHOro jmmuTa baHk mnpenocrtaBiseT KIIMEHTY KpEOUTHBIN JIMMHUT
WCKJIIOYMTENBHO JJIsl OTPAXXKEHMsI MO CYETY 3aJ0JDKEHHOCTU IO KPEAUTY B COOTBETCTBUHU C
JloroBopoM Ha JaTy OTMEHBI KPEJUTHOTO JIUMUTA, OTPAKEHUS 10 CUETY PACXOJHBIX OIepaliuii,
COBEPUICHHBIX JI0 1aThl OTMEHBI KPEAUTHOTO JIMMUTA, PACUETHBIE JAaHHBIE O KOTOPBIX MOCTYIIHIIN
B bank B TeueHue 45 (copoka MATH) KaJeHIApHBIX IHEW Mocie NaThl OTMEHBI KPEAUTHOIO
JMMUTA, & TAKXKE Ha OIIaTy KOMUCCHI B COOTBETCTBUH € yciaoBUsIMH [lorosBopa.

[Tpu morameHny MPOCPOYEHHON 3a70HKEHHOCTH 110 MHBIM KPEIUTHBIM 0053aTeIbCTBAM
nepen bankom B Teuenue 30 (Tpuauatu) KaJeHAAPHBIX THEH ¢ MOMEHTa €€ BO3HUKHOBEHUS
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Bbank B0300HOBIsIeT mpepocTaBieHue KIIMEHTY KpEeauTHOTO JIMMHUTA MO KapTe Ha YCIOBHSIX,
ycTaHoOBJIeHHBIX JloroBopoMm. Ilpu HemoramieHHMM NPOCPOYEHHOW 3aJ0JKEHHOCTH IO HMHBIM
KpEAWTHBIM  00s3aTelnhCcTBAM  Tepes; baHkoM B MOJHOM  0O0beME B TEUCHHUE
30 (TpuanaTH) KaJeHIApHBIX THEH C MOMEHTA € BO3HMKHOBEHHUS baHK OTMEHSET KpeIuTHBII
auMuT 1o kapte KimenTa 6e3 BO3MOKXHOCTH BOCCTAHOBJICHHS KPSIUTHOTO JIMMHTA. J[anbHeiiiee
noramieH1e 3aJ0JKEHHOCTH 10 KapTe ocylecTBisieTcss KIIMeHTOM B COOTBETCTBUM C YCIOBUSIMU
Horosopa.

6. HOpHIlOK YCTAHOBJCHUA HHAUBUAYAJIBbHBIX TUMHUTOB U HHBIX JIHMUTOB HA COBCPUHICHUE
onepaunifl C HCIT0JIb30BaAHUEM KapTLI/peKBI/I3I/ITOB KaprI/C‘{eTa

6.1. TapudHBIM TIIAHOM MOTYT OBITH MPEIYCMOTPEHBI TUMHUTHI COBEPIICHHS ONIEPAINi B
BUJEC MaKCUMAJIbHO JIOMYCTUMBIX CYMM Ha COBEpUICHHE pPACXOAHBIX OMepamuid ¢
UCIonb30BanueM kapt/CueTy 3a onpeaesieHHbIN(e) neproi(bl) BpEMEHHU.

6.2. bank npepocraBiasier KimeHTy BO3MOXHOCTH — OCYLLIECTBJISTH  KOHTPOJIb
pacxomoBanusi cpenctB Ha Cuere (B TOM 4uMcie, B LENAX YMEHBIICHHUS pHUCKa
HECAaHKIIMOHUPOBAHHOTO HCIIOJIb30BAaHMUS KapTHI/PEKBU3UTOB KapThl) IyT€M YCTAHOBJICHUS
WH/MBUYAIbHBIX  JIUMHUTOB  PAacXOJOBaHUS JCHEXKHBIX CPEICTB C  HCIOJIb30BAaHHEM
KapThl/IOTIOTHUTEIBHOM KapThl/PEKBU3UTOB KapT. IHIUBUAYyaIbHbIC TUMHUTHI YCTAHABIHBAIOTCS
B TIpejieiaX BEJIMYHH, HEe MPEBBIIIAOININX YCTaHOBJICHHBIC Tapu(HbBIM IJIaHOM.

6.3. IIpu xenannu KiMeHT MOKET YCTAaHOBUTH CIIEIYIONINE WHNBHUYaIbHBIC TUMHTHI:

o JUMHTBI Ha TOJYYCHHE HAIMYHBIX JICHEXKHBIX CPEICTB C HCIOJIb30BAHUEM
KapThl/IOTIOJTHUTEILHOM KapThl B TEYCHHUE JIHS M KaJICHIAPHOTO MecsIIa,

. JUMUTHI HA COBEPIICHNE OC3HATMYHBIX ONEPAIMiA OTUIATHI TOBAPOB (padoT, yCiyr)
C MCITIOJIb30BAaHUEM KapThl/IOTIOJIHUTEIILHOW KapThl B TEUCHUE JTHS U KaJCHIAPHOTO MECSIIIA;

. JUMHTH HAa COBEpIICHHWE BCEX PACXOMHBIX OMNEpalii C HCIOJIB30BAaHUEM
KapThl/IOTIOHUTEILHON KapThl B TEYEHUE THS U KaJCHJAPHOTO MECSIIA.

6.4. Tlpu o00paboTKe 3ampocoB aBTOpPU3AIMK bBaHKOM OCYIIECTBIISACTCS IPOBEpKa
YCTAHOBJICHHBIX WHAWBUIYAIBHBIX JIUMUTOB. B cilydae MONBITKYA MPOBEIEHUS ONEpPaIH CBEPX
YCTQHOBJICHHOTO HWHJMBUAYaJIBHOTO JUMHTA, KiHMeHTy/nep)aTenato IONOJHUTEIbHON KapThl
OyzeT 0TKa3aHO B COBEPIICHUH JTAHHOH OTepaIlHH.

6.5. YcTaHOBJIEHNE WHAMBUIYAIbHBIX JUMHUTOB MO KapTe U UX OTMEHA OCYIIECTBIISIOTCS
Ha OCHOBAaHWH NMHCHMEHHOTO 3asiBIIEHUS, TpeiocTaBIeHHoro Kimmentom B nmoapasaenenne banka
1o mMecty obciyxuBanusi Cueta, MO0 Ha OCHOBaHUU pacniopsbkeHus KimeHTa, HarpaBieHHOTO
C WCIONIb30BaHMEM cHUcTeMbl «MHTepHeT-0aHK» M «MOOWIBHBIN OaHK» JUCTAaHIIMOHHOTO
0GaHKOBCKOT0 00CTyKMBaHUS.

6.6. Knmnenry, sBisromeMycsi AEHCTBYIONIMM IT0JIb30BATENIEM YCIYTH JUCTAHIIMOHHOTO
0aHKOBCKOro o0ciy>kuBaHus baHK mpenocTaBiseT BO3MOKHOCTh YCTaHABJIMBATh OTPAHUYEHUS
Ha CITOCO0 M MECTO UCIIOJIb30BaHUS KapThl/TOTIOIHUTEIHHON KapThl C UCTIOIB30BAHUEM CHCTEMBI
«nTepHeT-0aHk» 1 «MOOHIBHBIN OaHK».

7. IlpaBa n ods3anHocTH Kinenra u Banka

7.1. bank o0s3yercs:

7.1.1 o momnucanus Kimentom Hactosimiero JloroBopa /mosydeHus aeprKaTeiemM
JIOTIOJTHUTENLHON  KapThl npouHpopmupoBath KiueHnra o0 yCcIOBHSIX HCIIOJIB30BaHUA
AIIEKTPOHHBIX CPEACTB IUIaTeXa, 00 OrpaHMYEHHUAX CIOCOOOB M MECT UCMOJIb30BaHUS, CIIydasx
MOBBIIIEHHOT'O PUCKa MCIIOJIb30BAaHUS AIIEKTPOHHBIX CPEACTB IJIaTexa. YKa3aHHas HUH(pOpMaIus
noBoautes 1o Knuenrta myrem pasmenienus tekcta [Ipasui, [lamsatku n pekomenganuii banka
Ha KopropatuBHOM HHTepHer-caiite banka mo anmpecy: WWww.rshb.ru u Ha creHmax B
noapasaeneHnax banka. Texcr Hactosmmx [Ipasun m Ilamarku npenocrasnsercs KimeHnty B
nozapaszaesieHny banka 1o ero 3arpocy.

7.1.2 TlpenocraBisare KinueHTy cBeeHHS O KaXIOW COBEpPIICHHOW C MCIOJIb30BaHUEM
AJIEKTPOHHBIX CPEICTB ILIaTeka pacxoAHOM omepauuu 1o CueTy NMOCpEeICTBOM HampaBICHUS
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Push-yBenomnenuss mnu SMS-yBenomiieHHss B COOTBETCTBUU C IyHKTOM 2.11 HacTosmmx
[TpaBwui.

7.1.3 VYnoctoBepsth Cuer-Beimuckamu 1o Cuery Bce omepanuu mo Cuery 3a
ucnpamunBaembslii Knnentom nepuo u npegocrabiate ux Kinenty no ero tpeGoBaHuto.

7.1.4 OO6ecneunTh KpYyrioCyTOUHBIA mpueM yBenomieHuid Kimenrta o0 yTpate KapTbl
W/WIN WCHOJBb30BAHUSA KApThl W/WIM OCYIIECTBICHUM IIE€pPEeBOJA JCHEXKHBIX CpEACTB 0e3
nobpoBoabHOro cornacusi Knuenra mo teneponam CryxOb1 monaepxkku banka. Onepatop
CnyxObl nognepxku banka HezaMmeanuTenbHo 1o (akry oOpamenus KiuveHnrta ocymiecTBiser
O6moxnpoBKy KapThl Kiinenta u undopmupyer Knuenra o6 n3smMeHeHUH craTyca KapThl.

7.1.5 OO0ecreunTh KpyriaoCyTOUYHBIA MpueM yBenomiaeHuid KimeHnta o0 yrpaTe KapThl
W/WIM  WCIOJB30BAHUS KapThl W/WIM OCYIIECTBICHUWM TMEPEeBOJA JCHEXKHBIX CpEACTB 0e3
no6poBosabHOro cornacust Kinmenra, HanpasieHHbIX B (popme SMS-3anpoca uiu 371€KTpOHHOTO
pacropskeHHss Ha OIOKHPOBKY KapThl'?, cdopmupoBanHoro KIMEHTOM C HCIIONb30BaHHEM
cucrembl «MHTepHeT-0aHk» M «MoOWIbHBIM OaHk». baHk He3amMeIUTENBHO 1O (akTy
nonydeHuss SMS-3ampoca Hiu IeKTPOHHOTO PACTIOPSKEHHS OCYIIECTBISIET OJOKHPOBKY KapThl
Knuenra, ykazanHoii B SMS-3ampoce/3/eKTpOHHOM —PAacHOpSDKEHUMH, M IMOATBEP)KIAeT
OJIOKMPOBKY  KapThl, HampaBisis Kiuwenty  orBetHoe  SMS-coobmienue/mpenocrapisis
uHpOpMaLKIo O OJIOKMPOBKE KapThl B cucteme «MHTepHEeT-0aHK» U «MOOWIBbHBIN OaHK», YTO
SBIISICTCS JOKYMEHTUPOBAHHBIM ITOATBEPKICHUEM.

7.1.6 VYBemommare Knumenta o6 usmenenuu Hactosiux IlpaBun w/wmm Tapuduoro
IUIaHa W JIPyro HeoOXoammol wH(pOpMamuu O KapTe He MEHee ueM 3a 15 (maTHaanaTh)
KaJeHJapHBIX JTHEH 10 JaThl BBEJCHUS B JAEHUCTBHE TaKUX W3MEHEHMH, JIFOOBIM M3 CIIOCOOOB,
yYCTaHOBJICHHBIM HacTosmMu [IpaBunamu.

7.1.7 Oxkaszare Knuenty uHGOpPMALMOHHYIO TOAJEPKKY [0 BOIPOCaM BBIINYCKA,
UCIIOJIb30BaHUs U O0CIIY)KMBaHUsI KapT.

7.1.8 B ciyuae BOZHUKHOBEHHUSI CBEPXJIUMHUTHOM 3a70keHHOCTH 10 CyeTy, B CPOK He
MO3/HEE CIEAYIOLIEro paboyero AHsS NPEAIpPUHATH BCE HEOOXOAUMBIE MEPHI JUJIsl YBEIOMIICHUS
Knuenra.

7.1.9 TapantupoBath Taiiny Cuera, oneparmii mo Cuety u cBenenuit o Kimenre.

Wndpopmanus o Kimenrte, coctosnum Cuera, omepauusx mo Cuery MoOXeT OBITh
NpeOCTaBlIeHa TPETHUM JIUIAM TOJIBKO B CIy4ae U MOPSAKE, PETYCMOTPEHHBIX JIEHCTBYIOIIMM
3aKoHozaarenbCcTBOM Poccuiickoit denepanuu u JloroBopom.

7.1.10 IIpoBomuts omepanmu 1o CueTy B CPOKH H B TIOPSJKE, YCTaHOBIICHHBIC
HacTosmuMu [IpaBuiiaMu ¥ B COOTBETCTBUHU € TPEOOBAaHUSIMHU JIEHCTBYIONIETO 3aKOHOAATEIbCTBA
Poccniickoit denepanun.

7.1.11 UndopmupoBars KimeHTa O MOJHOW CTOMMOCTH KpeauTa B COOTBETCTBUHU C
3aKkoHoAarenbcTBOM Poccniickoit denepanum.

7.1.12. TTo Tpe6oBanuto Kinenra OecruiaTHO OJTMH pa3 B MECSI U JH000€ KOJIMUYECTBO pa3
3a MUIaTy NPEeAOoCTaBIATh MHPOpPMALUIO, yKa3aHHYI0 B CueT-BBINHCKE U IMPETyCMOTPEHHYIO
®enepanbHbIM 3aKOHOM OT 21.12.2013 Ne 353-03 «O noTpebuTensckoM Kpeaute (3aitme)».

7.1.13. Ilpu BbIsABIIEHHMH baHKOM IpU3HAKOB OCYIIECTBIECHHS IEPEBOJA JICHEKHBIX
cpenctB 6e3 cornacusi Kimenra (manee — KOHTPOJIb /10 TMPOBEJCHUS ONEPALMU) MPUOCTAHOBUTH
WCIIOJTHEHUE PACHOpsHKEHUSI O COBEPIIEHUU OIepaluy [0 KapTe/JI0NOJHUTENbHON Kapre,
c(OPMHPOBAHHOTO C MCIIOJIB30BAaHUEM IJIEKTPOHHBIX CPEACTB IJIaTeXka, B TOM YHCJIe OTKa3aTh B
ABTOPH3AIMU OTIEPALINH, YIUTHIBASI TEXHOJIOTHIO MPOBEACHUS OTIEPAIINH 110 TIEPEBOTY ICHEKHBIX
CPEZCTB C UCIIOJB30BaHUEM IUIATEKHBIX KapT, Ha CPOK He Ooiee 2 (ABYX) KaJleHAApHBIX JTHEH, ¢
y4eToOM 0COOEHHOCTEH, yCTaHOBIEHHBIX B 11.3.19 HacTosumx [IpaBui, B ToM yucne:

— y banka wumeroTcs OCHOBaHHs TNpeANoJarath, 4TO HJIEKTPOHHBIMH CpEACTBAMHU
IUIaTeXa PacCHoOPsHKACTCs HEYIOJIHOMOYEHHOE JIULIO;

14 Henpumennmo 151 kapt B Bujie GpopmM-pakropa.
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— bankom BbIABIEHB! (DAaKThI, YTO PEKBU3HUTHI IaTexxHoW KkapTel, [IMH-kox,
3-D naposib CKOMIPOMETHPOBAHBI, U/WUIH BBISBIECH HEMOATBEPKAEHHBIA KIMEHTOM (DaKT CMEHBbI
SIM-kapter HOMepa mMoOupHOTO Tenedona mns 3-D maposeii, a Takke B CIydae BBISBICHUS
NPUHAAIEKHOCTH HOoMepa ans 3-D maponeil TperbeMmy nMily, 3aBlajeHHsl TPETBUM JIMLIOM
MOOWIbHBIM TenedoHoM KimeHnta minm mHOro OTUYXKAEeHUs Homepa ans 3-D maponeit w/mnm
MOOMIJIBHOTO TeedoHa.

B cnyuae nmpuoCTaHOBIEHUS MCIOJHEHUS PACHIOPSIKEHUS O COBEPLUEHUH OIEpaluu, B
TOM YHCJIE OTKa3a B aBTOPU3ALIMH OIEpallMK B JAEHb TAKOTO MPHUOCTAHOBIIEHUS WK OTKa3a, baHk
yBenomisier KiueHta o naHHOM coObituu B BHAe SMS-undopmupoBanus w/mmu E-mail-
yBEJOMJICHHS (JIOTIOTHUTENIBHO) W/ WM TIyTeM Telle(poHHOTOo 3BOHKAa paboTHHKa baHka Ha HOMep
tenedona Knuental® ¢ ykazanmeM mpuumMHBI TAKOro HPUOCTAHOBIEHHS U 3aIlPAIIMBAET Y HETO
noaTBepxkaeHNe (¢akta (OPMHUPOBAHMS PACHOPSDKEHHMST O COBEPLICHMM ONEpaluM JIMYHO
Knuenrom u moxaTBepxaeHHWE BO30OHOBJIICHHS HWCIOIHEHHUS PACHOPSHKEHUS O COBEPUICHUU
olepaluy, a TaKke npegocrapiseT KieHTy pekoMeHIaluu 10 CHUKEHUIO PUCKOB IIOBTOPHOIO
OCYILIECTBIICHHSI ITEPEBOA JCHEKHBIX CpeaCcTB Oe3 cornmacus Kimenra.

[TonTBepaUTh BO30OHOBIEHHE MCIIOJHEHMSI PACIOPSIKEHHs O COBEPILEHUM OIEepaluu
Knment moxer camoctositenbHo, oOpartuBmmch B CiyxOy nmoguepxku banka mo tenedonam
8(800)200-6099 (3BoHOk 1m0 Poccum Oecriarhbiil) wian +7(495)651-6099 B COOTBETCTBHH C
nyHKTOM 7.4.15 Hacrosmux [Tpasuit.

B cinyuae orcyrcrBus no ucreueHuH 2 (AByX) pabouux AHEW MOCi€ MPUOCTAHOBICHUS
UCITIOJIHEHUS PaCIOPsKEHUs O COBEPIUIEHUM OIlepaluy, cOPMHUPOBAHHOTO C HUCHOJIb30BAHUEM
AIIEKTPOHHBIX CPEJICTB IJIATEXkA, B TOM YHCIIE OTKJIOHEHHS ONEPAINH 110 KapTe/ IOTIOTHUATEIbHON
KapTe, MnoxaTBepxkaAeHuss oT KimeHTa O BO30OHOBJIEHHWM WCHOJIHEHUS pPACIOpPsSIKEHUS O
COBEpILEHUH ONepaIu, cHOPMUPOBAHHOTO C MCIIOJIB30BAHMEM DJICKTPOHHBIX CPEJCTB IUIaTeXka,
UCHoNHeHUe baHKOM pacnopspKeHusi OCYIIECTBISIETCS B COOTBETCTBUU C TpeOOBaHMSIMHU
®epnepanbHoro 3akona ot 27.06.2011 Ne 161-®3 «O HanumoHaIbHOU TUIATEKHOW cucTeme». B
cllyua€  HEBO3MOXKHOCTH  BO300HOBHTb  HCIIOJIHEHHE  PACHOPSDKEHUS O  COBEpLICHUU
OTepalii/aBTOPU3ALIMI0 ONEpPALlUU, YYUTHIBas OCOOEHHOCTH HCIIOJIHEHUS PACIOpPSLKEHUN O
nepeBoJie  JICHEeXKHBIX CpPEACTB MO  pacnopspkeHuto  KnueHra, chopMHpPOBaHHBIX €
HCIIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEJICTB IIATEXa, paclopsDKeHHE He HCIonHseTrcda. B Takom
ciydyae KimeHTy HEOOXOIMMO HMHHULMHUPOBATh pPACHOPSIKEHUE O COBEPLICHUH OIEpaluu
MOBTOPHO.

7.1.14. B cnyyae NOpPUOCTAHOBJIEHHS MWCIOJHEHUS PACHOPSDKEHUS O COBEpLICHUU
orepanuy, B TOM YHCiIe 0TKa3a B aBTOPU3aLlMU OMepaluy 10 KapTe/AONOJHUTEIBHON KapTe Win
pacropsikeHus, CGOPMUPOBAHHOTO C UCIIOIb30BAaHUEM JJIEKTPOHHBIX CPEACTB IJIaTeka BBOIUTD
OTpaHMYEHUs Ha COBEpLICHHE OMNEpalUy M0 KapTe/IOMOJHUTENBHON KapTe B CIEIYIOIEM
HOpSIIKE:

- B Cllydasx, YCTaHOBJEHHBbIX B MyHKTe 3.6 Hacrosmmx IlpaBun, 1o MomeHTa
HACTYIUICHUs] OCHOBAHUH JJIs1 UCTIOJHEHUS/ HE PUHATHS K UCIIOJIHEHUIO/ 0TKa3a B COBEPIICHUU
onepanuu (repesoja) B cooTBercTBun ¢ denepanbHpiM 3ak0HOM OT 27.06.2011 Ne 161-D3 «O
HaIlMOHAJILHOM TJIATEKHOU CHCTEMEY;

- Ha ocHoBaHuM mnyHkTa 7.1.13 Hacrosammx IIpaBwi, BBOOUTH OrpaHUYEHHUS Ha
COBEpILEHHE ONepalyii Mo KapTe/I0NOIHUTENBHOW KapTe 10 MOMEHTa MoiydeHus ot Kinuenra
MOJITBEPK/IEHUSI BO3OOHOBJICHUS! MCIIOJHEHHS PACIIOPSKEHUSI O COBEPILIEHUU ONepaluu, HO He
Oonee yeM Ha 2 (Ba) KAJICHIAPHBIX JTHS.

7.1.15. TIlpuocTaHOBUTH JAEHCTBHE KapThl/JOMOJIHUTEILHOW KapThl B CJEIYIOIIMX
CIIyJasix:

7.1.15.1. Tlpu HamM4uM CBEJEHUN O KOMIPOMETALMU PEKBU3UTOB IUIATEKHON KapThl
w/wim [TMH-xona w/umym npu noxo3peHuH Ha UCIOJIb30BaHUE KApThl TPETHUM JIMIIOM BKJIHOYAs,
HO HE OTPaHUYMBASACH, B CIEAYIOIIUX CIy4asx:

15 Crioco6 yBenomsienus 1 BoI0Op HoMepa Tenedona KiMenTa u3 Tex HOMEpOoB Telne(OoHOB, HHYOPMALHS O KOTOPBIX
6bu1a ipepocraniieHa Kimenrom B baHk, u1s ocyIiecTBIeHNS 3BOHKOB OlpeaeisieTcs baHkoM caMoCTOSsITeNBHO.
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1) ycrHbiii oTkaz KimeHTa OT MOATBEp)KICHUS BO30OHOBICHUS  HCIOJTHEHHS
noctynuBiiero B baHK pacnopsikeHHsT O COBEpIICHHUU omepanuu, cHOPMUPOBAHHOTO C
MCII0JIb30BaHUEM 3JIEKTPOHHBIX CPEJCTB IUIaTeXa B OTBET Ha 3ampoc baHka;

2) BbIsIBIICHHE BaHKOM NPH3HAKOB KCIOJIb30BAaHHS KapThl W/HIH PEKBHU3HTOB KapThl
TPETHUM JIUIIOM JJIsl TPOBEJCHMS/TIONBITOK IMPOBEACHUS NEPEBOJIOB IEHEKHBIX CPENCTB 0e3
cornacus KineHnra;

3) mnonyuenue wu3 banka Poccum, miuaTéKHOW CHUCTEMbl W/WIM WHBIX HCTOYHHUKOB
uH(pOpMaIIK O KOMIIPOMETAIMHN peKBU3UTOB KapThl u/uiu [IMH-koxna;

4) sBeisaBacHue (Qaxkra cmeHbl  SIM-kaptei  HOMepa s 3-D maposeid, He
noArBepkAeHHOro KiimeHToM B cooTBeTCTBUU € IyHKTOM 7.2.8 HacTosmumx [IpaBuit;

5) BbuiBeHHE (haKkTa TMPUHAMICKHOCTH HOoMepa i 3-D maponeit Tperbemy iy,
3aBNIaJICHUs] TPETHUM JIMIIOM MOOUJIBHBIM TenedonoM KimeHTa uim HHOro OTYYXKACHHSI HOMepa
s 3-D maposeii n/unn MoOouisHOTO TenedoHa.

Jis  BO30OHOBIEHHUS  JIEHCTBUS  KapTH/JOMOJHUTEIBHOW  KapThl B cllydae
pUOCTaHOBIICHHS ee aercTBUs bankom Kimenty HeoOXoamMo JIMYHO oOpaTHThCs B baHk mim
JUIS Clly4daeB, YKa3aHHBIX B MOAMYHKTax 3), 4) u 5) HacToALIero nyHkra, ooparutscs B Ciyx0y
noanepxkku banka mo tenedponam §(800)200-6099 (3BoHok 1o Poccum OecriaTHBIN) WU
+7(495)651-6099 unu yBe1oMUTh B yCTHOM (opme paboTHrka banka, mo3Bonusiiero Kinenry,
JUISL TIOATBEPXKACHUSI BO3OOHOBIICHUS! UCIIOJIHEHUS PACHOPSHKEHUSI O COBEPIIEHUU ONepaluy 10
KapTe B coOTBeTCTBUM C MyHKTOM 7.1.13 Hacrosmmx IlpaBun wnm s uHQOPMHUpPOBAHUS O
MOJTYYCHUH CBEJICHHI O KOMIIPOMETAIIUHN PEKBU3UTOB TUIATEXKHOM KapThl u/uiu [TMH-kona.

7.1.15.2. Tlpu nonyuenuu ot banka Poccum wundopmanmm, coxmepkaiieiics B 06asze
JaHHBIX O Cily4asX W IONbITKAX OCYIIECTBICHUSI IEepeBOJia JCHEXKHBIX CpelIcTB 0Oe3
noOpoBoibHOrO corjacust KimeHnta, KoTopas CONOEPKUT CBEACHMs, OTHOCAIUECT K
Kinenty/nepxareinto JOMOTHUTEILHON KapThl U (WIIK) €r0 JICKTPOHHOMY CPEIICTBY ILIATEXka, B
TOM 4HCIie CBeIeHUs (efiepaibHOro OpraHa UCHOJHUTENBHOM BIAacTH B cepe BHYTPEHHUX Jell
O COBEpUICHHBIX MPOTHUBOIPABHBIX JEHCTBUSX, MOIY4aeMble B COOTBETCTBUU ¢ DenepaibHbIM
3akoHOM OT 27.06.2011 Ne 161-®3 «O HanumoHaIbHOW MJIATEKHOW CHUCTEME», HAa MEPUO]
HaXOX/ICHUS YyKa3aHHBIX CBEJEHUN B 0a3e NaHHBIX O CIydyasX U TOMBITKaX OCYILECTBICHHS
NEPEBOJIOB JICHEKHBIX CPeJICTB 0e3 JOOPOBOIBHOTO COrIacus KIHEHTa.

Bo3o6HOBNIEHNE UCTIOIB30BAHUS KAapThI/AOMOIHUTENBHON KapThl IPU NPUOCTAHOBICHUU
e€ JeHCTBHA B COOTBETCTBMM C HACTOSIIMM IIYHKTOM  OCYILECTBIseTcs baHkom
HE3aMEeUINTEIbHO B Ciy4yae IIOJydyeHuss B TMOpsAJKe, ycTaHoBleHHOM bankom Poccun,
uHpopManuu 00  MCKIIOYEHMH  CBEJeHMH, oOTHocsmuxcs Kk  KimeHrty/pepikatento
JIOTIOJTHUTEIIbHOW KapThl M (WJIM) €ro 3JeKTPOHHOMY CPEICTBY IulaTexa, U3 0aszbl JaHHBIX O
cllydasix M TONBITKaX OCYLIECTBICHHUS MEPEBOJIOB JEHEXHBIX CPEACTB 0e3 J0OpOBOJIBHOIO
coryacus KJIMEHTa ONepaTop M0 MepeBOaY IEHEKHBIX CPECTB.

7.2.  KuueHr o0s3yercs:

7.2.1. O3HaKOMHUTBCS TMPETyCMOTPEHHBIMH HacTosmuMHU [lpaBuimamu crmocobamu ¢
HOPSAKOM HCIIOJIb30BaHUST KapThl, OTPAaHUYEHUSIMH CIIOCOOOB M MECT HCHOJIb30BAaHUS KapT,
MepaMu 0e30MacHOr0 UCTIOIb30BaHUs KapT.

7.2.2. HeykocHHUTEIHHO BHIONHATH TpeOoBaHus HacTosmmx [Ipasun u Ilamsatku npu
COBEpUIEHUH ONepaluil ¢ UCIOJb30BAHUEM KapThl/ PEKBHU3UTOB KapThl/TPOBEACHUU OIEpalnii
no Cuery Ge3 UCIIONIBb30BaHUS KapThl, @ TAKXKe MPU UCTIOIb30BAHUH JTOTIOHUTEIbHBIX YCIYT.

7.2.3. TlpemocraButh B baHK IOKYMEHT, YAOCTOBEpSIIOIIMK nuYHOCTH Kimenra, u
cBesieHus], HeoOxoauMble banky i oOecrieyeHus MCHIOTHEHUS TpeOOBaHUN 3aKOHOAATENbCTBA
Poccuiickoit ®enepanuiyi, B TOM YHCIE CBEICHUS O JCUCTBYIOIIEM HOMEpPE MOOUIBLHOTO
TenedoHa.

7.2.4. B cinydyae u3MeHEHUS CBEJCHHM, YKa3aHHBIX B AHKETE-3asBJICHHUH, B TOM YHCIIEC, B
Clly4ae 3aMeEHbl JOKYMEHTa, YAOCTOBEPAIOLIEro JIMYHOCTh KimeHta npenocraButh B bank
aKTyaJlbHbl€ CBEJIEHUS JINOO JOKYMEHTHI B CPOK, He mo3jnHee 10 (aecsaTtu) KaneHIapHbIX THEH ¢
JIaThl U3MEHEHUH.
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7.2.5. IlpenocraBnate B baHk cBemeHUss O HOMepe MOOWIBHOrO TenedoHa,
HeoOXxoaumoro st HampaBieHus SMS-ysenomenuit/SMS  undopmupoBanus w/wnun  3-D
napoieil. B cnyyae n3mMeneHust Homepa MOOMIBHOTO Telle(hOHa HE3aMEATUTEIbHO PEIOCTaBUTh
aKTyaJibHble CBeleHUS B (GopMe NHCHbMEHHOIO 3asBIICHUS, MEPEJaHHOrO B IMOJApa3/elieHue
banka, oOcmyxwuBaroree Cyer nuOO MOCPEICTBOM AMCTAHIMOHHBIX KaHAIOB OOCITY>KUBAHMS.
NudopmupoBats bank o mnpekpamieHnn ucnonb3oBaHus SIM-kapThl HOMepa MOOHIBHOTO
tenedona ans 3-D maponeil. B cyuae nusmenenust SIM-kaptel MmobuibHOTO Tenedona mis 3-D
naposei Kinnenty HeoOXoauMo He3aMeUIMTENbHO HampaBUTh B baHK COOTBETCTBYIONIEE
yBeIoMIIeHHE, oOpaTtuBIIUCch B CinyxO0y noanepxxku mo tenedonam 8(800)200-6099 (3BoHOK TIO
Poccun Oecrnatneiit) mmm +7(495)651-6099, noapasnencuue banka, obcimyxuBaromee Cuer,
WIA YBEIOMHTb B YycTHOW Qopme pabotHuka banka, mno3BonuBmero Kmuenty mns
MOJATBEPXK/ICHUSI BO30OHOBIICHUS HCIONHEHHUS PACHOPSKEHHS O COBEPIICHUU OIEpalu Io
KapTe, B COOTBETCTBUU C IyHKTOM 7.1.13 HacToamux IIpaBui.

7.2.6. CamocrosTenbHO obOecreuynBaTh pabOTOCTIOCOOHOCTh, COXPAHHOCTh MOOMIJIBHOTO
teneoHa ans HampaeieHus SMS-yBenmomiieHHM, a Takke MOJACPKKY (QYHKIUH MOTyYCHHUS
SMS- coolmenuii Ha cBoeM MOOWJIBHOM TenedoHe W TMOAMNCKY Ha YCIYTy IMOJYy4EeHUS
SMS-coo0bmenuit y cBoero oneparopa MOOUILHOM CBSI3H.

7.2.7. He mnepenaBarh KapTy/CBeleHHsS O pPEKBU3UTaX KapThl TPEThUM JHLaM (3a
UCKJTIOUEHHEM CIIy4aeB Iepeqadd KapTbl paOOTHHKAM TOPTOBO-CEPBHCHBIX MPEINPUATHA U B
MyHKTaX BbIIAYU HAJIUYHBIX), coxpaHsaTh B TaiiHe I[IMH-koxm, komoBoe clOBO, a Takxke
3-D maponb, mnpemocraBieHHBIA 1O 3ampocy KimeHTa Ui coBepIICHHS OINepanuil B
nH(}OPMaILMOHHO-TEIIEKOMM YHUKAITMOHHOM ceTn IHTepHeT.

7.2.8. HesamennmurenpHo oOpatuthes B CnyxOy moanepxku baHka ans morydeHus
KOHCYJIbTAllMM W/UIU TPOBEJICHUs OIOKUPOBKU KapThl B COOTBETCTBUU C NyHKTOM 4.17
Hacrosmux [IpaBui B cimydae oOHApYXeHHs yTpaTbl, MPOBEACHHUS OINEPALUU M0 KapTe W/Win
OCYIIIECTBIICHUS MEPEBO/Ia ICHEKHBIX CpelcTB O6e3 1o0poBoIbHOrO cornacus Knmenra, a takxke
B Cllydae KOMITPOMETAlMH CBeeHnid 0 pekBu3nTax kaptel/[IMH-koxe/3-D napore.

7.2.9. IlpennmpuHUMaTh HEOOXOOUMBIE MeEpbl Ui  NPEJOTBpALLlEHHs  YTpPaThl,
MOBPEXICHHS, XUIIICHUS KaPTHI.

7.2.10. Ilpn HanMuuM JOTOJHUTENBHBIX KapT OO0ECIeYUTh BBINOJHEHHE TpeOOBaHUIA
Hactosmux [IpaBui gepikaTenssMHd JONOJHHUTENBHBIX KapT W HECTH OTBETCTBEHHOCTH 32
NecTBUS AeprkaTeiell TOMOIHUTENbHBIX KapT.

7.2.11. TlpenocraBnsath B bank Hauiexkanmm 00pazomM ohOpMIICHHBIC pACIIOPSIKEHUS Ha
coctaBiieHHe baHKOM pacueTHBIX JOKYMEHTOB OT UMeHH Kinenra.

7.2.12. PacniopspkaThCsi  IEHEXKHBIMH ~ cpeactBaMu  Ha  Cuere 32 BBIYETOM
ABTOPH30BAHHBIX CYMM.

7.2.13. He wucmonb30BaTh KapTy JUISL COBEPIIEHHUS ONeEpaluii, IPOTHBOPEYAIIHX
JeiicTByoIEeMY 3akoHoaaTenbcTBY Poccuiickoit denepannu u tpedboBanusm Jlorosopa.

7.2.14. He wucnome3oBate Cuer i OCYHISCTBICHHS B  Kakou-muOo  dopme
HpeNpUHUMATENIBCKON AEATENbHOCTH U HE NMPOU3BOAMTH pacueTHble onepauuu no Cuery B
CBSI3W C OCYIIECTBICHHEM NPEANPUHIUMATEIBCKON NEITETPHOCTH, a TaKKe He HCIOJIbh30BaTh
Cuer Ui BBINOJIHEHHUS] PacyeTOB MPU OCYLIECTBICHHH JESATEIBHOCTH B KadeCTBE YaCTHOTO
HOTapHyca WIN aIBOKaTa, yUYPEIUBIIETrO aJBOKATCKUI KaOMHET.

7.2.15. CoBepIaTh pacXo/AHbIe ONEPAIH C UCIIOJIb30BAaHUEM KapThl B Mpejeax ocTaTKa
COOCTBEHHBIX cpeicTB Ha CueTe W/MiTH B Mpeieax HeHCIIOIb30BaHHOTO KPEIUTHOTO JIMMHTA, HE
JIOMyCKaTh BOSHUKHOBEHUS CBEPXJIMMHUTHON 33J0JDKEHHOCTH.

7.2.16. OGecrieunTh TMOTAIIEHUE CBEPXJIMMHUTHOW 3aJ0JDKEHHOCTH (NIPU €€ HaIM4YuH) U
yIJIaTUTh TUIATy (TIPOLIEHTHI) 3a €€ BO3HMKHOBEHHE B TOPSJAKE U CPOKH, YCTAaHOBJICHHBIC
JloroBopom.

7.2.17. CBOEBpEeMEHHO BBHIMIOTHATH 00s3aTENIbCTBA MO TMOTAMICHUIO 3aJ0JHKEHHOCTH TI0

Horosopy.
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7.2.18. Bo3memaTh pacxonbl banka, cBsi3aHHBIC C IPUMEHEHHEM MEp, HEOOXOUMBIX JJIsI
noHyxzaeHus KireHTa kK HCIIOJTHEHHIO UM CBOMX 00513aTeNIbCTB 110 JloroBopy.

7.2.19. B cnyyae moctyrmuienuss Ha CueT omMOOYHO 3aYMCIIEHHBIX JCHEKHBIX CYMM
BO3BPATUTh TaKKe JIeHEe)KHbIE cpeacTBa banky B Teuenue 10 (necstu) pabounx JHEH ¢ MOMEHTa,
korga KimweHT y3Hanm WM JODKeH ObUl y3HaTh 00 OMIMOOYHO 3aYMCICHHBIX JIEHEKHBIX
CpeACTBax.

7.2.20. XpaHUTh TOKYMEHTHI IO OINEPAIMsIM, COBEPIICHHBIM C HCIOJIB30BAaHUEM KapThl/
PEKBU3UTOB KapThl, B TedyeHUEe 6 (LIeCTH) MeCALEB C JaTbl COBEPLICHHs OINEepalud |
peocTaBiATh B baHk 1o nucbMeHHOMY TpeOoBaHuio baHka.

7.2.21. He pexe omHOrO pasza B Mecsll nmoiaydaTh B banke CueT-BBINMKMCKY, YKa3aHHYIO B
nyHkre 5.5 Hacrosiuux IlpaBun. Knment o0s3yercs mosiydars CueT-BBIIMCKY HpPHU JIMYHOM
obparnienuu B baHk.

7.2.22. C nenpr0 03HaKOMJICHHSI ¢ M3MEHEeHUsIMU HacTosmmx [IpaBun w/mnm Tapuduoro
IUlaHA He pexe 4YeM pa3 B 5 (MATh) KaJEHAAPHBIX [HEH CaMOCTOSTEIbHO WM 4Yepe3
YIIOJIHOMOYEHHBIX JUI] oOpamarbcs B bank (wiam Ha odunumansHOM caidite banka B cetn
Wntepner: www.rshb.ru) 3a cBeaeHUsMH 00 M3MEHEHMSX, KOTOpbIE IUIAHUPYETCS BHECTU B
Hactosinue [IpaBuna w/mnu TapudHbIA aH.

7.2.23. llpenocraButh B baHk A0CTOBEpHYIO MH(POPMALIHIO JIJIsl IPOBEICHUS MPOIIETypPhI
unentudukanuu (O.M.0., naHHbIE TOKYMEHTAa, YIOCTOBEPSIOIIETO JUYHOCTh, aJpeca MecTa
XKUTENbCTBA (peructpanuu)). KiMeHT HeceT JMYHYI0 OTBETCTBEHHOCTh 3a JJOCTOBEPHOCTD
uH(popMaLnu, yKa3aHHON B AHKETe-3asBJICHUU.

7.2.24. B cnydasx Hecoryiacusi ¢ oTpakeHHOH B CueT-BbIIMCKE Onepalnueil 1mo oriare
TOBapoB (paboT, yciyr) MNPEeANpPUHATh IONBITKY CaMOCTOSATEIbHOIO pa3pelleHus] cropa ¢
TOPrOBO-CEPBUCHBIM MpPEANPUATHEM. 3asBIIEHHME O CIOPHOH omnepauuu Hampasisercss B bank
IIPY yCIIOBUU HEBO3MOKHOCTH YPETYIMPOBaHUs criopa cuiiamu Kimenra.

7.2.25. KnueHt 00s3yeTcs B CpPOK He mo3aHee 3 (Tpex) KalleHIapHBIX ITHEeH ¢ JaThl
HACTYIUIEHUsI COOBITUSL yBEAOMUTH baHK J1F00BIM BO3MOKHBIM CIIOCOOOM: IIOCPEICTBOM JIMYHOTO
oOpamienus B baHk, myTeM YCTHOTO WJIM MMCbMEHHOIO oOpaileHus (B MPOU3BOJILHOW (opme)
WIA JPYTUMH CIIOCO0aMH, TPEAYyCMOTPEHHBIMU YycioBusimu [loroBopa (6e3 mmuHOTO
npucytcTBus Kiinenra B baHke), 0 HaCTYIJIEHUH CIIEIYIOUINX COOBITHIA:

- U3MEHEHWM KOHTaKTHOM mHpopmanuu Knuenra, ucnonszyemoin bankom s cBs3u:
ajZipeca perucTpany, (PaKTUYECKOro MeCTa >KUTENIbCTBA, HOMepa TeledoHa, 3JIEKTPOHHOU
MIOYTHI, MACTIOPTHBIX JIaHHBIX, (haMUIInu, UMeHH, oTdecTBa KinenTa,

- H3MEHEeHMH crocola cBs3M U oOMeHa uHpopmanueil ¢ bankom.

7.2.26. Kmuent o00si3yercss  mpenocTaBisTh baHKy TIO €ro  JONOJHHUTEIEHOMY
NUCbMEHHOMY TpeOOBaHMIO MH(pOpMAIHIO (COPaBKYy O J0XoJaX (PM3WYECKOro JIMIA) O CBOEM
(MHAHCOBOM IMOJIOXKEHUU M JI0XOAAaX B TeueHHe 5 (IATH) pabouyux JHEH CO JHS TMOTY4YECHHUS
Takoro TpeboBaHus B ooObeme, Heo0xoauMoM baHky.

7.2.27. B cyuae nipenbsaBieHnst bankom TpeboBaHus 0 JocpouyHOM Bo3BpaTte Kpenuta u
yhnjaTe HAYUCIEHHBIX TIPOLIEHTOB, MCIOJHUTh Takoe TpeOoBaHHWE HE IO3/IHEE CpoKa,
YCTaHOBJICHHOTO BaHKOM B COOTBETCTBYIOIIEM TPEOOBAHUH.

7.2.28. Ecnmu cpok B TpebOBaHMM O JOCpPOYHOM Bo3Bpare Kpenura u ymiare
HAYMCIIEHHBIX TIPOIICHTOB HE YCTAHOBJICH, TO BHOBb YCTAHOBJICHHBI CPOK BO3BpATa COCTABIISET
30 (Tpuauatn) KaJeHIApHBIX AHEH ¢ MOMeHTa nostyueHust KiimeHTom naHHOro TpeGoBaHMs.

7.2.29. llpencrapnsath B bank JOKyMEHTHI U cBeJeHHS (B TOM YHCIE 1O 3armpocy banka)
HE peXe OJHOTO pa3a B T0Jl ¢ MOMEHTA IMOCJIEIHEro mpejacraBieHuss banky yka3aHHBIX(0T0) B
AHKeTe-3as8BJIEHUN JIOKyMEHTOB(a) U CBeJEHUI/mpencTaBisITh B baHk mnoaTBepxkaeHue o0
OTCYTCTBUM M3MEHEHUI CBEICHMH, MOMJIESKAIIMX YCTAHOBJICHUIO NPU OTKPBITUM U BEACHUU
Cuera, o Kiuenrte, mnpencrasutene(six) Knmenra, BbolrogonpuoOperarene(sax) u
OenedummapHoM(bIX)  Biafenblie(ax), MOpUHAIEKHOCTH K cratycy  WITJJL,  TIJJL,
poactBennukoB UITJUJI, ITJIJI, ecniu Takue cBeieHUSI B yKa3aHHbBIA B HACTOAILEM NMYHKTE IEPUOJ
HE u3MeHWIuCh. [Ipu He MpenoCTaBIeHHM YKa3aHHBIX B HACTOSIIEM IyHKTE JOKYMEHTOB U
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CBEICHMM MpEe3IOMHUPYETCA, 4YTO IOCIEAHME JOKYMEHThl M CBEIEHMS, IPEIOCTaBICHHBIE
KnueHnrom, SBISIOTCSA aKTyalbHBIMH.

7.2.30. [IpencraBnsaTe B baHK MOKYMEHTBHI B WENSAX YCTAHOBICHHS NPUHAIICKHOCTH
Knuenra k kareropum HamoroBoro pe3ujieHTa HMHOCTPAHHOIO TOCYJapcTBa, B TOM YHUCIE
3anonHeHHyr0 @opMy camocepTu(dUKaUU M TOMOJHUTENbHBIE JOKYMEHTHI 0 3arpocy banka.
bnank nans 3amonnenuss dopmel camocepTUduKanuu pasmelieH Ha caiite banka B ceru
Wutepner no aapecy www.rshb.ru uwnu npenocrasnsiercs bankom Kimenty B moapasaeneHusx
banka, ocymniecTBiIsIOINX 00CIyKMBAHNE KIHEHTOB.

7.3. bank Bopase:

7.3.1. IIpoBoauTh NPOBEPKY CBEIECHUMN, YKAa3aHHBIX B AHKETe-3asBIECHUH, B YACTHOCTH,
CBSI3bIBaThCs ¢ paboronmareneM KimeHTa 1isi MPOBEPKH U IMONy4YeHHs JI000M HeoOXonmmon
uHpopmanuu.

7.3.2. Otka3arb B TPEAOCTABICHUM KapThl (B TOM 4YHCIE JONOJIHHUTEIbHOI)/B
UCIIOJIHEHUM 3afBOK Ha BbIIYCK KapThl K Cuery, OQOpPMIIEHHBIM C HCIIOJIb30BaHUEM
JTVICTaHIIMOHHBIX KaHAJIOB OOCITY>KUBAHMsI/ TIEPEBBITYCKE KAPTHI (B TOM YHCIIE TOTIOTHUTEIHHOMN),
YCTAHOBJICHUH/TIPOJIOHT ALY/ U3MEHEHUH KPEIUTHOIO JINMUTA:

- B clyyae BBIBICHUS HH(OpMAmuu O BO30YXKIEHHH el O HECOCTOSTEIHHOCTH
(6ankporcTBe) B oTHOIIeHNH KireHra,

- B MHBIX ClIy4asx, IPEeIyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickon denepanun.

IIpu otkaze banka B mpenocraBieHuM KapTbl AHKeTa-3asiBieHue KimeHTy He
BO3BpALIAETCS.

7.3.3. CaMOCTOSITENbHO  ONPEAENATh OYEPEAHOCTh  B3UMAaHUS  KOMHCCHH 32
o0cCITy’)KMBaHME KapThl 3a MOJUIekKAIMI OIJIaTe pacueTHbIN nepuoJi 00CIyKMBAaHUS CUETa KapThl
B cilydae, korja Kk Cuery BblnyllleHa 0oJjiee ueM OJHa Kapra, IIpu YCJIOBUH, 4yTo KapTa Kinenra
HaXOJUTCs B ICHCTBYIOIEM CTaTycCe.

7.3.4. Otkazatb KilneHTy B HMCIIOJIHEHUU pacHoOpsKEHUI Ha MPOBENECHUE ONEpalUi 1o
Cuery B cinyuae, ecinu KineHTOM He oruladeHa KOMHUCCHA 3a 00CITy)KHBaHUE KapThl 32 BTOPOIl U
MOCHEAYIOUUI UCTEKIINE pacyeTHbIe NEPUObI, €CIIM 3TO HE MPOTUBOPEUUT 3aKOHOJIATEIbCTBY
Poccuiickoit denepanuu.

7.35. Ilpm wHanmuum pacnopsokeHust KimeHTa, cocraBieHHOro 1o  ¢opme,
YCTaHOBJIEHHON baHKOM, COCTaBJIATh pacu€THbIE JOKYMEHTBI OT €70 HMEHHU.

7.3.6. Ucnonb3oBaTh TpeocTaBiIeHHBI KIIMEHTOM B COOTBETCTBHHM C ITYHKTOM 7.2.5
Hacrosmux IlpaBun wiam  3apeructpupoBaHHbIM bankoM mnpu nonkmoueHun Kimentom
JOTIOJTHUTENBHON yciryru «SMS-cepBuc» (B TOM 4uclie, ¥ MIPH MPHOCTAHOBICHUH/OTKITFOUSHUH
JIOTIOJTHUTENBHON yciayru «SMS-cepBucy») HoMep MOOWIJIBHOrO TenedoHa i HalpaBiIeHUS
SMS-yBeomiteHUH.

7.3.7. BBoguTh OrpaHHWYeHHUs] Ha COBEpIICHUE OMNEepaldil ¢ UCHOJIb30BAHUEM KapThl, B
TOM 4YHCI€ B BUJE MAaKCHUMaJbHO JONYCTUMBIX CYMM II0 OIeEpalusM 3a OMNpEeIesICHHBIH(e)
niepro/i(bl) BpEMEHH, B COOTBETCTBUU ¢ TapuHbIM M1aHOM ([IepeyeHb YKa3aHHBIX OrPaHHYCHUI
noogutcs bankom o cBenenus Knuenra myreM pasmenienus uHpopManuu Ha caiite banka B
cern MHTepHeT mo anmpecy: WWW.rshb.ru), w/mnm myreM W3MeHEHHs INEHUCTBYIOIIETO CTaTyca
KapTbl Ha OTPAaHWYEHHO JCHCTBYIOIIMK NPH OTCYTCTBHMM B DBaHKE JOCTOBEPHBIX CBEIEHUH O
HOMepe MoOmiIbHOTO Tenedona Kirenrta, HeoOXoaMMOro /s HanpasieHus: SMS-yBegomiieHui,
HAJIMYUU CBEJCHUN O KOMIpOMeTaluu pekBU3uToB KapThl w/wnmu [IMH-konma, w/mnu npu
MOJO3PEHUH Ha KCIIOJIb30BAaHUE KapThl TPETbUM JIMIIOM W/WIM OCYIIECTBJICHUE IEpeBoja
JIEHEXKHBIX CPeACTB O6€3 100poBoIbHOTO cornacus Kimenra.

7.3.8. B ciyuae coBepuienus onepaiuu Kimenrom/aepxaresneM JONOTHUTEIBHON KapThl
B HapylleHHe TpeOOBaHWUU [EHCTBYIONIETOo 3aKOHOAaTeNbcTBA Poccuiickoit ®denepannw,
HOpMaTUBHBIX akToB banka Poccum, JloroBopa mnpuoctaHoButh omnepauuu mno Cuery c
HCIIOJIb30BaHUEM KapThl/ee peKBU3UTOB (OJIOKHPOBATh KapTy 10 HHUIIMATHBE baHka).
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7.3.9. OTrMeHHTh JeiicTBHE KPEIUTHOTO JMMHTA, a TAaKXKE OTKa3aTh B IEPEBBINYCKE
KapThl (B TOM YHCJIC TOMOJIHUTEIBbHON)/ OTKa3aTh B MPEIOCTABICHUH JOTOJTHUTEIHHOM KapThl/
HE MPOJIOHTUPOBATH KPEAUTHBINA JIUMUT B CBA3H C OTMEHOM JIEHCTBHSI KPEAUTHOTO JIUMUTA!

- [PU HAIAYUHM OOCTOATEIHCTB, OYEBUIHO CBUACTEIHCTBYIOIIUX O TOM, YTO MOPSIAOK
BO3BpaTa HCMOJb30BAaHHBIX KIIMEHTOM KpEAWTHBIX CpeACTB  (33I0JDKEHHOCTH) — W/MIH
HAYMCIICHHBIX MPOILEHTOB 3a MOJIb30BaHUWE KPEIUTHBIMU CpEACTBaMHU HE OyAeT coOiolieH/He
cobmonen KineHToM MOKHBIM 00pa3oM, B TOM 4YHCJIE, HO HE OrpaHHYMBAsCh, B ClIydae
HeucnojgHeHus: KiMeHToM HHBIX KpeAUTHBIX 0043aTeNbCTB nepe bankowm;

- B cly4yae BbIIBIEHUS HMH(OPMAIMM O BO30YXKIEHHUH eIl O HECOCTOSTEIHHOCTH
(6ankpoTcTBe) B oTHOIIEHUH Kinenra.

bank He3zameIUTENbHO YBEAOMIISICT KJIMEHTAa C MCIOJIb30BAHUEM CIIEAYIOLIUX KaHAJIOB
cBsi3u: Tene)OHHAST CBSI3b, SJICKTPOHHAs mouTa, Push-yBemomienue/SMS-yBenomienue (B
cooTBeTcTBUU ¢ NyHKTOM 2.11 Hactosmux IIpaBui) 00 oTMeHE/BO30OHOBICHHUU KPEIUTHOTO
JVMHUTA.

[IpenocraButh KineHTy KpeIuTHBIE CPENICTBA 32 CYET HEUCIIOJIB30BAHHOTO KPEAUTHOTO
JMMHTA JUIS OTPAXEHUS 10 CUYETy OINEpalnii, COBEPIICHHBIX A0 OTMEHBI KPEIUTHOTO JHMUTA,
pacueTHass wuH(OpMaIMs O KOTOpbIX moctynwia B bank B Tteuenume 45 (copoka
ISTH) KaJCHIAPHBIX JHEH IMociie AaThl OTMEHBI KPEAMTHOTO JIMMHTA, M OIUIAThl KOMHCCHH B
COOTBETCTBUHU C yclioBusMuU JloroBopa.

7.3.10. TpebGoBaTh IOCPOYHOTO pacTopxkeHus JloroBopa wu/wim BO3BpaTa CYMMBI
3a[JOJDKEHHOCTH, ecid KIHMeHT He WCIONHUT WM HCIOJHUT HEHaJexalmuM o0pazom
0053aHHOCTP B CPOK BO3BPATHTH HCIIOJIb30BAHHBIE KPEIWTHBIE CPEICTBA W/WIM YIJIATUTH
HAYMCIICHHBIC HAa HEE MPOLEHTHI (B TOM UYMCIE CBEPXJIUMUTHYIO 33JJ0JDKEHHOCTbD, [IPH HAIUYUH,
U 1u1aTy (IPOLEHTHI) 332 €€ BOSHUKHOBEHHE).

Jlannoe  TpeboBaHME  BO3MOXXHO B Cllydyae, €CIM  MPOJOJDKUTEIBHOCTh
IPOCPOUYCHHOHN 3aJ[0JDKEHHOCTH 110 OCHOBHOMY JOJTY H/WJIM TPOIIEHTaM COCTaBIsieT Ooliee
60 (mectuecaTH) KaJICHAapHBIX THEN B TEYCHUE HOCJIETHUX 180 (cta
BOCBMUJIECATH ) KaJICHIAPHBIX JHEH.

7.3.11. B cny4ae HajoXKeHHUsl apecTa Ha JIeHEeXHbIE CpeAcTBa, Haxoxsduuecs Ha Cuere,
MOCTYIUICHUSI B BaHK MCIONHUTENBHBIX JOKYMEHTOB B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoii ®enepaunu, a Takke B HMHBIX CIIydasX, YCTAHOBJIEHHBIX 3aKOHOJATEIBCTBOM
Poccuiickoit ®enepanny, BpEeMEHHO NPUOCTAHOBUTH pacxojHble omepamuu no Cuery u
3a0JIOKUPOBATh BCE BBINMYIIEHHBbIE K CUeTy KapThl.

7.3.12. TlepeBbiryckarb kapTy 0e3 opopmierus KiimeHToM AHKETHI-3asBJICHUS B CIydae
Opu3HaHUs bBaHKOM HempaBOMEpPHOTO WCIHOJb30BaHMS KapThl MM TOJ03pDEHUS Ha ee
HETPAaBOMEPHOE HCIIOJIF30BAaHUE TPETHUM JIUIIOM, KOTJa 10 OKOHYaHHS CPOKa JCHCTBUS KapThI
ocTasioch He MeHee 3 (Tpex) KaJleHIapHbIX MECSIIEB.

7.3.13. PesepBupOBaTh JIEHEKHBIE CpPEIACTBA B JOCTYITHOM OCTaTKe B TIpeienax
aBTOPM30BAHHBIX CYMM JJIsl obecrieueHus: ucnoinHenus KinentoM oOs3atenscTB nepea bankom
JUTSL OTIIIATHI TOKYMEHTOB, COCTABJICHHBIX C HCIOJIBb30BAHUEM KapThl/PEKBU3UTOB KApPTHI.

7.3.14. Otpaxats o CueTy cyMMBI olepanui, onporecroBaHHble KiireHToM B pazmepe,
3aYUCIIEHHOM/CIIMCAHHOM MEXIyHApOIHOM MIaTeKHOM CUCTEMO.

7.3.15. PesepBupoBaTh CyMMBbI omepauuii, nocrymaroume Ha Cuer Kiumenra ot
IUTATE)KHOW CHCTEMBI, 1O BBIICHEHHS TIPABOMEPHOCTH JaHHOTO 3aYUCIICHUS CPOKOM JIO
60 (mectunecaTu) KajJeHJapHbIX JHEH.

7.3.16. OcymiecTBIsATh JOKYMEHTHPOBAHUE MTEPETOBOPOB B CBOHMX IOMEIIEHHSIX B HENSIX
oOecrieyeHus  0Oe30macHOCTM M Hajajexamero obcmyxuBanusa Knimenra 06e3  ero
JOTIOJTHUTEIIFHOTO yBEeOMJICHHS. J|OKYMEHTHpOBaHHE pPa3rOBOPOB MOTYT HCIOJIh30BATHCS B
Ka4yecTBe JI0Ka3aTeNbCTB B CY/IE.

7.3.17. OcymecTBnsaTh 00pabOTKYy TEpPCOHANBHBIX JaHHBIX (U3NYECKUX JIUI, B
COOTBETCTBUHM C TpeOOBaHMSAMHU 3akoHonaTenbcTBa Poccuiickoit denepainuu, B TOM 4YUCIE U
TpeboBanusiMu PenepanbHoro 3akoHa oT 27.07.2006 Ne 152-D3 «O nepcoHalbHBIX TaHHBIX.
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ITpu 3ToM baHK BIpaBe OCYLIECTBIISITh XPAaHEHHE M YHUYTOXXEHHE MEPCOHAIBHBIX JAHHBIX B
TE4YEHHUE CPOKA XPAaHEHHU JOKYMEHTOB, YCTAHOBJIEHHOTO APXUBHBIM JEJIONPOU3BOICTBOM.

7.3.18. Ilpekpatuth oOciyxuBanue Kimenra wu 3akpeitb Cuer B ciyyasx,
YCTAHOBJICHHBIX 3aKOHOJAaTeNbCcTBOM Poccuiickoit denepannu, B TOM 4HCI€ B COOTBETCTBHUHM C
nyHKTOM 5.2 ctatbu 7 @enepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTtuBoxeiicTBuU
Jgerain3auuy (OTMBIBAHHMIO) JIOXOJOB, MOJYYEHHBIX MPECTYNHBIM IyTeM, U (PUHAHCHUPOBAHUIO
teppopusma (nanee — @eaepanbublil 3akoH Ne 115-D3).

7.3.19. Ilpum HeWCHOJHEHWW W/WIM HEHAAJIeXKaleMm wucrnojHeHun KineHTtom
0053aTeNnbCTB, NpeayCMOTpeHHBIX HacTosmumu [IpaBunamu, bank Bnpase:

7.3.19.1. BzaumoneiictBoBaTh ¢ KIMEHTOM HMCHOJB3ys JIMUYHBIE BCTPEYH, TeIePOHHBIC
NIEPEroBOphl, TOYTOBBIE W HHBIE COOOIIEHHS, IepeJaBacMble IO CETAM DJIEKTPOCBA3H B
OmpelesieMblil B COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanun
[IEPUOJ] BPEMEHU CYTOK.

7.3.19.2. B3aumopetictBoBath ¢ KiimeHTOM MHBIMU crioco0aMu, KpoMe TOMMEHOBaHHBIX
B mmyHKTe 7.3.19.1 1o ero muyHOMY 3asBJICHHIO (B IPOU3BOJILHOM (hopme).

7.3.20. IIpuocTaHOBUTH ONEpPAIMIO [0 CHUCAHUIO JICHSXKHBIX CPEICTB  CO
CueTa/IpUMEHUTh MEPHI 10 3aMOPAXUBAHUIO (OJOKMPOBAHUIO)ICHEKHBIX CPEICTB/OTKA3aTh B
UCIIOJIHEHUM paclopshKeHUH Ha mpoBefeHue omnepauuit no Kapre B ciiyyasx u mHopsjke,
YCTaHOBJICHHBIX 3aKoHOAATenbcTBOM Pocculickorn ®@enepannu, B ToM uunciae denepaibHbIM
3akoHOM Ne 115-@3.

7.3.21. OOHOBIAT, wWH(POPMAIMIO O KIMEHTaX, NPEACTABUTENSAX  KIMEHTOB,
BBIFOJIONIpHOOpeTaTesix M OeHeUUUMApHBIX BlaAeibliax II0 Mepe H3MEHEHHs YKa3aHHBIX
CBEJICHUI, HO HE PEXKE OJTHOTO pas3a B rojl, a B CIy4ae BOSHUKHOBEHHS COMHEHUH (MH(OpMaIus
U CBEJICHUS, MPEJOCTABICHHbIE KIMEHTOM, HE COBHAJAIOT C MH(pOpMaLuedl M CBEeICHHUIMH,
MOJyYeHHBIMA BaHKOM W3 BCIIOMOTATENbHBIX (IOTOJHUTENFHBIX) UCTOYHUKOB HH(OpMAIIHH,
JOCTYNHbIMU baHKy Ha 3aKOHHBIX OCHOBaHMAX) B JOCTOBEPHOCTM U TOYHOCTH paHee
noJIydeHHOM uH(oOpManuu — B TedyeHwe 7 (ceMu) pabouux [HEH, CIEIYIOUUX 3a JTHEM
BO3HUKHOBEHUS TAKUX COMHEHMM.

7.3.22. Tlpu nammumu y Knmenra neiictByromieir kapTel K CUeTy W OTCYTCTBUH
neicTByromeil kapThl IulaTexkHo cucteMbl MUP k  panHomy Cuery, BBIYCTUTh, 0e€3
opopmienus KnneHToM AHKeThI-3asBIE€HUSI, KapTy IulaTexHoOW cuctemMbl MUP k nanHomy
Cuery 6e3 B3UMaHUsI KOMUCCHUH 32 OOCITy>KUBaHHE KapThl 32 BECh CPOK €€ JICHCTBUS.

7.3.23. Tlo coOCTBEHHON MHUIMATUBE MPOAJIUTH CPOK AEHCTBUS KapThl (B TOM 4YHCIE
JIOTIOJTHUTEIBHOM) C MCTEKIINM CPOKOM JeHcTBUS 6€3 B3MMaHUs JOMOJHUTEIbHONH KOMHCCUH 32
oO0ciyXMBaHUE KapThl 3a IMEepuoj, Ha KOTOPBIM MPOAJIEBACTCS CPOK JEHCTBUS KapThl.
WNudopmanus o NpoAIeHUH cpoKa JeHCTBUS KapT JOBOAUTCS baHKOM 10 cBeieHus Jepxarenen
KapT IMyTEM pa3MeIIeHus COOTBETCTBYIoLleH HHpopManuu Ha web-caiite banka B cetu
WutepHer mo agpecy: www.rshb.ru, a Taxke nyrem HanpasieHus Kinuenty SMS-coobuienus Ha
HOMEp MOOWJIBHOTO TeJeoHa, MperocTaBleHHbIM baHKy B COOTBETCTBUM C MyHKTOM 7.2.5
Hacrosmux [Ipasui.

7.3.24. 3anpammBare y KimeHta cBepeHuss M MaHHBIE (B TOM YHCJE IMEPCOHATHHBIE
JTaHHbIe, KOJOBOE CJIOBO, YyKa3aHHble KimeHTOM B AHKeTe-3asBICHMM, W/WINM aHHBIE 10
oneparusam/mpoaykram Knuenra) mang Ayrentuduxanuu Kmuenrta B CiayxbOe moanepXku B
YCTaHOBJIEHHOM B baHke nopsizke.

7.3.25. Otkazate KnmeHTy B mpenocTaBiieHHH HH()OPMAITUH/TIPOBEICHHH OTICpaIlH B
CnyxOe mojnepxku, B ciyyae He mpoiaeHHod Kiuenrom Ayrentudukanuu Kimenra B
Crnyx0e noaiepXKu B yCTaHOBJIEHHOM B banke nopsake.

7.3.26. [IppocTaHOBUTH JIEHCTBUE (UCIIOJIB30BAHKE) KAPTHI/JOMOHUTEIHHON KapThI:

7.3.26.1. Ilpu Hanuuuu CBEACHUN O KOMIPOMETALUU PEeKBU3UTOB KapThl w/mnu [TUH,
W/WIM TIpU TOAO3PEHUU Ha UCIOJIb30BaHUE KapThl TPETbUM JIMIIOM, BKIJIOYas, HO He
OTPaHUYUBASACH, B CIIEAYIOMIMNX CIIydasx:
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6) ycrHelii oTka3 KimeHTa OT TOATBEpXIEHHS BO30OHOBIICHHS HWCIIOIHEHUS
NOCTYNUBIIEr0 B baHK pacnopseHHs O COBEpIICHMM OIepauud, CPOPMHPOBAHHOIO C
MCII0JIb30BaHUEM 3JIEKTPOHHBIX CPEJCTB IUIaTeXa B OTBET Ha 3anpoc baHka;

7) BbIsBICHHE BaHKOM NPH3HAKOB HMCHOJNB30BAHHMS KapThl /WM PEKBU3UTOB KapThl
TPETHUM JIUIIOM JJIsl TPOBEJCHMS/TIONBITOK IMPOBEACHUS TEPEBOJOB JCHEXKHBIX CPEICTB 0e3
coryacus Kinenra;

8) monyuenue u3 banka Poccum, mnaTéXHOW CHUCTEMbI W/WIM HMHBIX HCTOYHHKOB
UH(pOpPMAaLMU O KOMIIPOMETALUY PEKBU3UTOB I1aTexHoi kapTel u/unu [TMH-koxa;

9) BoBiacHHe (akra cmenbl  SIM-kapter  Homepa it 3-D maposeii, He
NOATBEP)KAeHHOTr0 KilneHTOM B COOTBETCTBUU € MyHKTOM 7.2.8 HacTosmumx [IpaBuit;

10) BeisiBicHUE (DaKkTa MPUHAUICKHOCTH HOMepa s 3-D maposielt TpeTbemy JIHILY,
3aBJIaJIeHUs TPEThUM JIMLOM MOOUIIBHBIM TeslepoHOM KiMeHTa uiau MHOTro OT4YXJIEHHsI HoMepa
s 3-D maposeii n/unn MoOouisHOTO TenedoHa.

JUis  BO30OHOBIIEHUS  JEMCTBUSA  KapThl/IONOJHUTEIBHOM  KapThl B  Cilydae
nproCTaHOBIIEHHs ee aelcTBUs bankom Knmenty HeoOXxoanmMo nudHO oOpatuThes B baHk wim
JUIS Clly4daeB, YKa3aHHBIX B MOAMYHKTax 3), 4) u 5) HacTosero nyHkra, ooparutscs B Ciyx0y
noanepxkku banka mo tenedponam §(800)200-6099 (3BoHok 1o Poccum OecriaTHBIN) WU
+7(495)651-6099 unu yBe1oMuTh B yCTHOM (opme paboTHrka banka, mo3sonusiiero Kiuenry,
JUISL TIOATBEPXKACHUSI BO3OOHOBJICHUS HCIIOJHEHUS PACHOPSKEHHSI O COBEPIIEHUM OMepaluy 10
KapTe B COOTBETCTBUM C IyHKTOM 7.1.14 nHactosmmx [IpaBun wnm 1y uHGOpMUpPOBaHUS O
MOJTyYCHUH CBEJICHHI O KOMIIPOMETAIIUN PEKBU3UTOB TUIaTeXHOM KapThl u/uiu [IMH-kona.

7.4. KnwueHrt Bipase:

7.4.1 Pacnopskarbcs JI€HEXHBbIMU cpeacTBamMu Ha (Cyere Kak JMYHO, TaK M 4Yepe3
IPEeJCTaBUTENIS, 32 UCKIIIOUECHUEM CITy4aeB, IPelyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit
@eneparun 1 Hactosmumu [IpaBunamu. OGopMUTH AONMOTHHUTENBHBIE KapThl HE OoJiee deM
JIBYM IPEACTAaBUTEIISAM, €CIIM HHOE HE MpeycMOTpeHo TapudHbIM MIaHOM.

7.4.2 Tlomy4yaTh CBeleHUS O COBEPIIECHHBIX OINEPALUAX C HCHOIH30BAHWEM KapTbl/
PEKBU3UTOB KapThl/MpoBeeHHbIX N0 CyeTy omepanusx 0e3 MCIOIb30BaHUS KapThl CIIOCOOaMH,
ornpezeNeHHbIMU HacTosmumu [IpaBunamu.

7.4.3 UVcnonb3oBaTh HMH(POPMAIMOHHBIE CEPBUCHI, JOMOJIHUTEIbHBIE YCIYyTH B
COOTBETCTBUU C HacTosiuMu [IpaBunamu.

744 OO6patutbcs B baHK 10 HcTedyeHUs cpoka JEHCTBHA KPEIUTHOIO JIMMHUTA C
3asiBJICHHEM Ha MOJIy4YeHHE KapThl:

- B CJIy4ae yTpaThl KapThl;

- B CJIy4ae MEXaHUYECKOTO MOBPEKICHUS KapThl;

- Ip1 U3MeHeHnH (amminu, uMeHn Kimenra/nepaxkaresnst 1OMOIHUTENbHONW KapThl (KpoMe
HeMepCOHNUIIMPOBAHHBIX KapT, a TAKXKE KapT B BUe GpopM-(akropa);

- B cnyyae OnokupoBaHMs baHkOoM KapThl 1O MpUYMHE €€ HEeNpaBOMEPHOro
UCIIOJIb30BAaHUsl W/MIM TOJIO3PEHMM Ha HENPaBOMEPHOE MHCIIONb30BAaHUE KapThl TPETbUMHU
JHIIaMHU, KOTJAa O OKOHYaHMs JeHcTBUS OJIOKMPOBAHHON KapThl OCTajloCh MeHee 3 (Tpex)
KaJICHJapHBIX MECSIEB, a TAKXKe HE paHee ueM 3a 55 (mAThbaecsAT MATh) KaJleHIapHbIX JHEH 0
UCTEYEHHSI CPOKa JCUCTBHS KapThl (KpOME HENEPCOHU(PUIIMPOBAHHBIX KapT).

745 Oo0patutbcss B bank ¢ mnpocsOoi mnpuocTaHOBUTH omnepanuu no Cuery c
UCIIOJIb30BaHUEM KapThl (OJIOKMPOBATh KapTy Mo MHULMaTHBe Kinenra).

7.4.6 Tlpekpatutp mpoBemeHue oneparmii 1o Cyery ¢ HUCIONB30BaHUEM
JIOTIOJIHUTEIIbHOW KapThl HE3aBUCUMO OT CpOKa €€ JAEWCTBHUs, B TOM UHCIE B Ccllydae
IpeKpaleHus 1oBepeHHocTH KiineHToMm, myTeM Mmojiayu COOTBETCTBYIOLIETO 3asBlIeHUs B baHk.

7.4.7 Vcnonb3oBaTh KapTy/ee PEKBU3UTHI JUIsI COBEPIIEHUS ONEPAIii B COOTBETCTBUU
¢ JloroBopom u 3akOHOAATENBCTBOM Poccuiickoit denepannn.

7.4.8. 3anpammuBath ayonaukaTel CueTa-BBINMUCKU 3a J000H HeoOxomumblit KimeHty
MPOLEHTHBIN MEPUO/T.




32

7.4.9. TlpekpatuTh JeHCTBHE KPEIUTHOTO JIMMHTA, OOpaTHBIIMCH B baHk ¢
COOTBETCTBYIOLUM ITHCbMEHHBIM 3asIBIICHHEM.

7.4.10. CamocTosATenbHO NMPUHUMATH PEIICHHE O YaCTHYHOM JINOO MOJHOM MOTalleHHH
3aJI0JDKEHHOCTH, eciau baHk He mnoTpeOoBan ee IorameHuss InyreM (OpMHUPOBaHHUS MU
HaIlpaBJICHUS YBEAOMIICHUSI.

7.4.11. B cnyuae Hecormacus c wuHpopmaruel, coaepxkaiieiicss B CyeTe-BBIMUCKE,
oOpamtarbest B baHk ¢ mpeTeH3ueil B COOTBETCTBUH € IMTyHKTOM 7.2.23 HacTosaumx IIpasu.

7.4.12. Pactopraytb [Jorosop B coorBeTcTBHH ¢ myHKTOoM 10.2 Hactosmux [Ipasui.

7.4.13. OTka3aTbCs OT NPOJIOHTAIMH KPEJUTHOTO JIMMHUTA, IyT€M HaIpaBICHUS
COOTBETCTBYIOLIETO 3asiBieHUs B opuce banka 3a 30 (Tpuauarh) IHEH 10 UCTEYEHHUs CpOKa
JeMCTBUS KPEIUTHOTO JTIMMHTA.

7.4.14. Otka3aTbCsi OT aBTOMATHYECKOI'O MEPEBBIYCKa KapThl IIPU OKOHYAHUM CpPOKa
JeMCTBUSL KapThl, IyTeM I0/Ia4l COOTBETCTBYIOIIETo 3asBieHus B opuce banka He mo3anee 45
(copoka nATH) KaJeHIAPHBIX AHEH 10 JaThl OKOHYaHMsI CPOKa JAEHCTBHS KapThl.

7.4.15. O6pamatecs B Cnyx0y nomnepxku banka mo temedonam 8(800)200-6099
(3BoHOK 10 Poccum Oecrumatabiid) wm +7(495)651-6099 nns moaTBepkIeHUs BO30OHOBJICHUS
UCTIOJTHEHUS PACIIOPSHKEHHUS O COBEPIICHHH OIEpanuy, cOPMUPOBAHHOTO C HCIIOJIb30BAaHHEM
3JIEKTPOHHBIX CPEJCTB IUIATEKa B Cilydae, €ClIM MCIOJHEHHE PACIOpPSHKEHHS O COBEPLICHUU
orepanuu OBUIO TPHOCTaHOBJIEHO baHKOM, B TOM uyucie OBUIO OTKa3aHO B aBTOPHU3AINU
olepaluu, B COOTBETCTBUU C MyHKTOM 7.1.13 HacTosamumx IIpaBu.

7.4.16. Ortka3aTbCsi OT HpPOIJIEHUS Cpoka JeiicTBus KapTbl C HMCTEKIIUM CPOKOM
JeicTBUsA, NpeNoCTaBUB B MojpasaeneHue banka, obGcmyxuBaromee Cuer, 3asBlI€HHE O
IpeKpalieHny AeUCTBUS KapThl uin oOpatuthest B Ciry:x0y momnepxku banka miist mpoBeneHus
OJIOKUPOBKH KapThl.

7.4.17. O6pamarscs B CioyxOy NOIAEPKKH C MPOXOXKIEeHHEM AyTeHTH(UKAIuu
Knmuenra B CiyxOe mnoaiepXku B YCTaHOBIEHHOM B baHke mopsike, i HOJy4YeHHUs
uH(poOpMalLuu O KapTe, ONepanusix, COBEpLIEHHbIX 10 KapTe (B ToM uucie B cucteme JbO), nns
pEerucTpalmu 3asiBOK M oOpallleHui, X KOPPEeKTHUPOBKH, a TaKXKe MOJIY4YEeHUs MH(POpMALUU IO
3asiBKaM U OOpallEeHUsIM.

7.4.18. Ilpu mnomydyenunm otkaza CiyxObl mnoanepxku banka B mnpenocraBieHUn
uH(pOpMallUl W/WIM TPOBEJIEHUU OIEpaly B COOTBETCTBUU C MyHKTOM /.4.17 Hactosmmx
[TpaBun, oOpatuthest B bank /i nonydyeHuss HHPOPMAaIUU U/ UM TPOBEACHUS OIEpalliy.

7.4.19. O6patutbcst B baHk 17151 TOATBEPKICHNUS:

- PacHopsDKEHHUSI O COBEPIIEHUM OINEpalluy M0 MEepeBOy JEHEXHBIX cpelcTB co Cuera
0e3 ucnonb3oBaHus KapThl win nocpeactsoM CBII B mopsiake, ycraHoBieHHoMm B 1. 3.19.1
Hacrosmux [Ipasui;

- OmepaIyy 1Mo NepeBOly NCHEKHBIX cpencTB Mo CUeTy ¢ MCIOIb30BAHWEM KapThl WIIH
nocpeactsoM CBII, B coBepuieHMH KOTOPOTO OTKa3aHO B COOTBETCTBHHU B II. 3.19.2 Hacrosmmx
IIpaBui.

7.4.20. OOparuthcs B mojpaszeieHue baHka s mojadu B MOPSAKE, YCTaHOBICHHOM
bankom Poccum, 3asBnenns Knuenrta/mep:katens IOMOJHUTENbHON KapThl B bank Poccum 00
UCKJTIOUEHHH CBEJIeHUH, oTHOCAIMXCS K KiMeHTy/ neparesnto JOMOJIHUTEIbHON KapThl U (UITH)
€ro DJEeKTPOHHOMY CpEICTBY IIIaTeka, B TOM UHCJIE CBEIEHUH (QenepaqbHOr0 oOpraHa
UCTIOJIHUTENILHOW BJIAacTH B cdepe BHYTPEHHHX JI€1 O COBEPIIEHHBIX MPOTHBOIPABHBIX
NeHCTBUSAX, W3 0a3bl MAHHBIX O CIyYasX W TOMBITKAaX OCYIIECTBICHUS IEPEBOIOB JICHEKHBIX
cpeacTB 6e3 10OpOBOIBLHOTO COTTIACHS KIIHEHTA.

8. JloroBopeHHOCTH M 0TBeTCTBEeHHOCTh Kinenrta u banka,
yperyJupoBaHHie ClIOPOB

8.1. bank He HeceT OTBETCTBEHHOCTL B ClIydya€ BO3HUKHOBCHHUA O6CTO$IT€.]'H)CTB,
Haxoadmuxcs BHE C(bepbl KOHTPOJIA BaHKa, NpEIATCTBYIOMIUX MTPOBCACHUIO OIICPAIUU 1O KapTe,
BKJIFOYas OTKa3 TPETHEro JIWLa IIPUHATH K OIIATC KapTy AJId IPOBEACHUA PACUCTOB.
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8.2. KimeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh MH(OpPMALMHU, YKa3aHHOH B
3adBJIGHUU (SIX) M PHUCK HACTYIUIGHHS BCeX HEOJaronpuaTHBIX TMOCIEACTBUA B Ciydae
HecooOmenust M banky nadopmarn 00 U3MEHEHNN YKa3aHHOW WH(POPMALIUH.

8.3. bank He HeceT OTBETCTBEHHOCTb 3a IOCIEACTBHS HCIOJHEHHS PaCHOpSIKEHUI,
chopMHupoBaHHBIX OT uMeHH KimeHnra, B cny4asx, Korga baHK B COOTBETCTBHU C
peIyCMOTPEHHbIM HacTosimuMu [IpaBunamMu u  OaHKOBCKMMM IpaBWJIaMHU, TMOPSAKOM U
nporenypamu uaeHtuukanuu Kiwenta npu coBepiieHuH omnepanuu mno Cuery, B T.4. ¢
MCIIOJIb30BaHUEM KapTbl/ PEKBU3UTOB KapThl HE MOT YCTAaHOBUTH (DaKkTa MOAAYU PACIOPSIKEHUS
JMIIOM, HEYTOTHOMOUYEHHBIM KitneHTom.

8.4. CTOpOHBI [OTOBOPHIHCH cuHMTaTh (akT ortnpaBku Kiuenry Bankom Push-
yBenomieHust, SMS-yBenominieHust coryiacHo myHKTY 2.11 macrosmumx IlpaBun Ha HOMep
MoOwmiIbHOTO TenedoHa, mpeaocraBieHHbi Kiimentom baHky B COOTBETCTBUHU € IMMyHKTOM /.2.5
Hacrosmux [IpaBui, wim Ha HOMep MOOUIIBHOTO TenedoHa, 3aperucTpupoBaHHbId bankoM mpu
noaktoueHun KIMeHTYy JOMOTHUTENbHOW yCiIyru «SMS-cepBuc» (B TOM 4YHCIE, W TpH
NPUOCTAHOBIICHUH/OTKIIIOUCHUH  JIOTIONIHUTENFHONH  yenyrun  «SMS-cepBuc»), HCIOIHEHUEM
oOs3anHOCTH banka, ycraHoBieHHOM myHkToM 7.1.2 Hactosmmux [IpaBun. bank He Hecer
OTBETCTBEHHOCTH 3a BO3MOXKHBIE YOBITKM KimeHTa, NpUYMHEHHBIE HEOCBEIOMIIEHHOCTBIO
Knuenta, B ciydae, ecnu bank HajiexxammM oOpa3oM BBIIOIHUI CBOU 00SI3aTENBCTBA I10
IpeBapUTEILHOMY PACKPBITHIO HHPOPMALIUH O TUIAHUPYEMBIX U3MEHEHHUAX HAcTOSAmMX [IpaBu
u/unmu TapudHoro miaxa.

8.5. bank mpenocrasiser KiueHTy BO3MOXXKHOCTD € MCHOJIH30BAHUEM JIHMCTAHIIMOHHBIX
KaHaJIoB OOCITyXHBaHUS (POPMHUPOBATH U HAIIPABIISTH PACIIOPSIKEHUSI HAa COBEpPILICHUE ONepalnit
10 MHBIM 0aHKOBCKUM cdeTaMm KimeHTa, OTKpBITHIM B TIopasaeneHnn banka.

CTOpOHBI JOTOBOPHIIUCH, YTO BCE PACHOPSKEHHSI HAa COBEPILECHUE OIEpalyil Mo WHBIM
0aHKOBCKMM cueTaMm KJMEeHTa ¢ HMCIONBb30BaHUEM AMCTAHIIMOHHBIX KaHAJIOB OOCTYXHBAHHUSA,
yIOCTOBEpEHHbIE TMyTeM KoppekTHoro BBojga [IMH-koma wnm maponsi, cuuTaroTcs
NOATBEPKIEHHBIMUM  KITMEHTOM W TNpU3HAIOTCS  PAaBHO3HAYHBIMH — HOJNHCAHHBIM MM
pacropsKeHHUsIM B COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOAATENbCTBOM M IMOJJIEKAT
UCTIOJTHEHUI0 BaHKOM B COOTBETCTBHHM C YCIOBHSIMH JIOTOBOPOB, IIPEIYyCMAaTPHUBAIOIINX
OTKpBITHE M BEJEHUE TAaKOro OaHKOBCKOIO cyYeTa/BKJIana, MPU ATOM HACTOsIEe YCIOBHE
SIBIISICTCS HEOTHEMJIEMON YacThIO BBINICYKA3aHHBIX 3aKIIFOYCHHBIX MEXIy BaHKOM M KIMEHTOM
JIOTOBOPOB.

CBeneHHs O KaXI0W COBEPIIEHHOHW C WCIIONb30BaHUEM JUCTAHIIMOHHBIX KaHAJIOB
OoOCITy’)KMBaHUsI ~ PACXOJHOM  omepaluMu 1O HWHOMY OaHKOBCKoMy cuery Kimenra
npenocTaBisitorcss KMeHTy myTem HampaBiieHUS B COOTBETCTBHH C MTyHKTOM 2.11 HacTosmux
[IpaBun, Push-yBemomienuss win SMS-yBemomieHus Ha HOMEp MOOHJIBHOrO TenedoHa,
npenocTaBieHHb KimeHTOM B COOTBETCTBUM € IyHKTOM 7.2.5 Hactosmmx I[lpaBun wmm
3aperucTpupoBaHHblii bankoM mnpu mnoxakmoueHuu KiMeHTy JONOJHUTENBHOM — YCIyru
«SMS-cepBuc» (B TOM 4ucIie, U MPH MPUOCTAHOBICHUH/OTKIIOUEHHH JIOTIOTHUTEIBHON YCIyTH
«SMS-cepBucy), mnpu 3TOM HacTosIIee YCIOBHUE SBISETCS HEOThEMJIEMOM  4YacThiO
BBINIICYKA3aHHBIX 3aKITI0UYEHHBIX MexX Ty bankom n KireHToM 10roBOpoB.

CBeneHMs O KaXJI0W COBEPIIEHHONW C MCIOJIb30BAaHUEM JUCTAHIIMOHHBIX KaHAJIOB
OOCITy’)KMBaHUSI ~ TPUXOAHON  Omlepamuy 10 HWHOMY OaHKOBCKOMYy cuery KimeHra
npenocTabisitoress KimmeHTy Ha ycloBHSX COOTBETCTBYIOLIETO JOrOBOpa OaHKOBCKOT'O CUETa.

8.6. bamk He HeceT OTBETCTBEHHOCTh IO OIEpamusM, coBepmieHHbIM 10 Cuery
Knuenra, BCJIEJICTBHE HETOJIY4eHUs/HECBOEBPEMEHHOTO MOJTyYeHHUs Knuenrom
Push-yBsenomiiennit/SMS-yBeroMieHuii He 1Mo BuHE banka.

8.7. bank He HeceT OTBETCTBEHHOCTh 32 HECAHKIMOHHPOBAHHOE HCIOJIb30BAHUE
TPeTbUMH JHIaMH  WH(popMaruu, ykazanHoW B Push-yBemomienun/SMS-yBenomieHun, B
cilyyae eciM JaHHas MHPOpMalus cTaja U3BeCTHA TPEThUM JIMIAMU He 10 BUHE baHka.

8.8. bank He HeceT OTBETCTBEHHOCTH 32 OTCYyTCTBHE Y KilMeHTa ocTyma K cpencTBam, ¢
UCIIOJIb30BaHUEM KOTOPBIX KIHEHT MokeT yBeAOMUTh baHK 0 HElmpaBOMEpPHBIX ONEpalusix 1o
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KapTe J1u00 3a HECBOeBpeMeHHYI0 oTnpaBKy Kimenrom SMS-3ampoca, B ToMm ymcie 3a cOou
ceTell CBsI3M, BO3HMKIIME [0 HE3aBUCAIIMM OT baHka mpuyMHaM M TOBJIEKIIHME 3a COOOH
HECBOEBPEMEHHOE I10JIy4eHHE WM HernoslyueHue bankom SMS-3ampoca.

8.9. CropoHbI NPU3HAIOT JaHHBIE IEKTPOHHBIX ABTOPHU3ALMM, XKYPHAJIOB M PEECTPOB
iaTexxei, popmupyembie baHkOM Ha AJIEKTPOHHBIX W/WIH OyMa)KHBIX HOCUTENSX UH(OpMAIIHH,
SBJISIIOIIMMUCS OCHOBAaHMEM JUIsl IIPOBEIEHHUs COOTBETCTBYOIMX onepanuii no Cuery Kinenra,
JIOCTaTOYHBIMM M JIOMYCTUMBIMU B KadeCTBE JOKa3aTEJIbCTB IPU Pa3pEUIEHUHM CIOpPOB U
pa3HOIJIaCHi, B TOM YHUCIIE U IIPU Pa3pPELIEHUH CIIOPOB B CY/IE.

8.10. Croponsl npusHaiOT (pukcupyemble baHKOM JaHHBIE HA AJIEKTPOHHBIX HOCHUTEISX
Push-ysemomiienus/SMS-yBenomiieHust/ GUKCHpyEeMbIE€ Ha 3JIEKTPOHHBIX HOCUTEIISX MIEPETOBOPHI
Knuenra co Cinyx00ii nonaep:xku banka rnpu 6okupoBke kKapTbl/SMS-3anpockl J0CTaTOUHBIMU
JI0Ka3aTeabCTBaMU JUIsl IOJTBEPXkAEHUS (aKTa UX HalpaBleHUs/NodydyeHuss baHkoMm npu
pa3pellieHuy pa3HOIJacuii M CHOpOB, B TOM 4YHCIIE IPU pa3pellieHUU CIOPOB B CyIEOHOM
HOPSIZIKE.

8.11. B cnyuae necornacust Knuenra ¢ orpakenHoi B Cyere-BBIITUCKE ONEpaIUei, OH
JIOJDKEH MOAaTh B baHK nMUcbMeHHOE 3asBJIeHUE He No3/1Hee 55 (MATUAECITH ISATH) KaleHJapHbIX
JHEH OT JaThl IPOBEACHUS OCIIAPUBAEMOM ONEPALMM BKIIOUUTENbHO. KIIMEHT MOXeT
HPUIOKUTD K 3asBJICHUIO JOKYMEHT, IOATBEP)KIAOIIUNA CyMMy OCIIapUBaeMOi UM orepauuu. B
Cllydae, €CJId K 3asiBICHUIO NPUIIAratoTCs JONOJHUTENIbHbBIE TOKYMEHThI (KOIUU YEKOB, CUETOB,
HEPEnUCKH U T.I1.), UX Ka4eCTBO JOJDKHO OBITh YETKUM, BC MHPOPMALUS - YUTAEMOH.

bank o00s3aH  paccmarpuBarh 3asBieHHs KimMeHTa mTpH BO3HUKHOBEHHH CIOPOB,
CBSI3aHHBIX CO CIIMCAaHUEM JIEHEXHBIX cpelacTB co Cuera mo omepaiusM C HCHOJIb30BAHHUEM
AIIEKTPOHHBIX CPEJCTB IUIaTEXa, a TaKKe MNpefocTaBUTh KIIMEHTY BO3MOXKHOCTH I0JIy4aTh
UH(POPMALIMIO O pe3yJbTaTax pacCMOTPEHHUs 3asBJICHUN, B TOM 4KCJIe B MMCbMEHHOH (popme 1o
TpeOoBanuto Kimenta B cpok He Oonee 30 (Tpuauaru) AHEW cO AHS MONYYEHHUS TaKHX
3asBJICHUH, a Takxke He Oosee 60 (wecTuiecaTu) THEH co JHs MOJyYeHUs 3asBICHHS B Clydae
MCIIOJIb30BaHUs KapThl AJIsl OCYIIECTBICHHUS TPAHCIPAHUYHOIO IIEPEBOA IEHEXKHBIX CPEJICTB.

Bce wumHbBIE cnopbl mo HactosAmemy JloroBopy paspemarorcs B COOTBETCTBUU €
JIEHCTBYIOIMM 3aKoHOAaTenbcTBOM Poccuiickont denepanuu.

8.12. CTOpoHBI JOTOBOPWINCH, YTO Bce pacnopspkeHus Kimenta, chopmMupoBaHHBIE
IpU COBEpUIEHUM OIepalil ¢ HCIOoNb30BaHUEM KapThl B OaHKOMaTax/WH(OpMalMOHHO-
IUTATEKHBIX TEPMUHANIAX U B JIEKTPOHHBIX TEPMHUHAJIAX yJOCTOBEPEHHBIE KOPPEKTHBIM BBOAOM
[TMH-xona, cuuTarOTCs MOATBEPXKIACHHBIMH KIMEHTOM M MPU3HAIOTCA MOANWCAHHBIMUA UM B
COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATEIBCTBOM.

8.13. CTOpOHBI JOTOBOPHIIUCH, YTO BCE ONEPAIMH, COBEPIICHHBIE C HMCIIOIb30BAaHHEM
JAHHBIX MHUKpOIpOILlEcCOpa KapThl U INOATBEPKACHHbIE KOppeKTHbIM BBoxoM IIMH-xoma, a
TaK)K€ OIEpalllM, COBEPIICHHbIE C MCIOIb30BAaHHUEM PEKBU3UTOB KapThl U MOJITBEPIKICHHBIE
KOPPEKTHBIM BBOZIOM 3-D maposns, He MoryT ObITh 3asiBiieHbl KilMeHTOM Kak coBepllIeHHbIe 0e3
€ro BeJOMa M JI0OpOBOJILHOTO COIJIAaCHS M OCHOpPEHbl MM Kak HElpaBOMEpHbIE, TaK Kak
COBEpILIEHHE ONepaIiil YKa3aHHBIM CIIOCOOOM HEYNOJHOMOUYEHHBIM KilMeHTOM JUIOM sBIsieTCs
cineacteueM HapyueHus Knuenrom Hacrosimux [Ipasuo.

8.14. CTOpoHBI JOTOBOPWJIMCH, YTO OIEPAIMH B TOPTrOBO-CEPBUCHBIX MPEANPUATHUSAX,
TpeOyromue (U3NYECKOr0 MPEIbsABICHHUS KapThl JUIsl UX COBEPIIEHHS U MPOBOJAKUMBIE IyTEM
CUMTBHIBAHUS DJIEKTPOHHBIX JAHHBIX KapThl, HE 3aBepeHHbIe JlepxaTeiieM B COOTBETCTBHM C
nyHkToM 4.15 nHacrosmux [lpaBui, OyayT cuMTaTtbes oOINepanusiMH, COBEPUICHHBIMU I10
pacriopsbxeHnto Kimenra/nepxaTtenst TOMOJTHUTEIBHOM KapThl, U HE MOTYT OBITh OCIIOPEHBI KaK
orepaluu, COBEpIIEHHbIE O€3 ero paclopsKEHUs, €CIIM CyMMa OIlepaliii He IPEBBIIIAeT:

1000 (ommy ThICSYy) pyOneit Poccuiickoit demepanyyu NpH COBEPUICHUH OIEpAIMU
o KapraM IuiaTexxHod cucrembl MMUP, kapram MeXAyHapOJHOW IUIATEKHOM CHUCTEMBI
UnionPay International wim KoGeiimkunrossiv kapram MUP /3000 (Tpu Thicsium) pyOnei
Poccuiickoit denepanuu npyu COBEPLIIEHUN ONEPALMU MO KapTaM MEXIYHApPOIHBIX IUIATEXKHBIX
CHCTEM, OCYILECTBIIEHHE ornepanuii mo KoTopbiM obecnieunBaercss AO «HCIIK» Ha Teppuropuun
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Poccuiickoit @enepanuu, €cid HHOE HE IPELYCMOTPEHO 3aKOHOAATENIBLCTBOM Poccuiickoin
®denepanuu,

- oskBuBajeHT 30 (Tpuauars) goiutapoB CIIA 1o Kypcy MeXIyHapOJHOH IIIaTe:KHON
CUCTEMBI Ha JaTy PAacyeToB ¢ baHKOM mpH COBEpIIEHUH Olepaluy 3a npenesnaMmu Poccuiickoi
®denepauuu.

8.15. Bce npereH3un, cBs3aHHbIE ¢ IPEJOCTaBIEHUEM TapTHEpaMu baHka MpoayKTOB U
YCIIYT, IOJJIEXkKAT NPeAbsABICHUIO KIIMEHTOM mapTHEpY, NPeIOCTaBIIAIOIEMY JAHHBIEC IIPOLYKThI
U yCIyTH, HanpsAMyto. baHk octaBisier 3a co00i npaBo Moiny4aTs HHGOPMALIKIO OT TAPTHEPOB O
pe3ynbTaTax paspelleHHs CIopa IO IPETEH3UU B NOPSJAKE, IPEAYCMOTPEHHOM COIJIAIICHUSAMU
Mexny bankom um maptHepamu. baHk HE HeceT OTBETCTBEHHOCTH 3a ACUCTBUS IapTHEPA,
BbIOpaHHOr0 baHKOM /i1 mpeaocTaBieHUs] HEOAHKOBCKUX YCIYT, MPEAYCMOTPEHHBIX MAKETOM
yCIyr IO IPEeJOCTaBICHUIO/HENPEAOCTABICHUIO WM HEHAIJIeXKaIleMy IPEeJOCTaBICHUI0 UM
yeayr Knuenry.

8.16. B teueHue cpoka paccmoTpeHus npereH3uu Kimenra bank Hauucisier B ciydasix,
onpeneneHHeix JloroBopom wwium TapudHbIM TMIIaHOM, Ha CyMMY CIIOPHOH OmNeparuu
IPOLIEHThl, KOMUCCUU B COOTBETCTBUU € Tapu(HBIM IJIaHOM, KOTOpBIE IMOJAJEKAT OIUIaTe
KnuentoMm. IlpenbsiBnenne KiumeHTOM mnpeTeH3uu MO CHOPHOM OINepaluu HE OCBOOOXKIaeT
KnueHnra ot morameHus 3aJOJDKEHHOCTH (2 TaKKe CBEPXJMMHUTHOM 3aJI0JDKEHHOCTH M IJIaThl
(MIPOIICHTOB) 3a BO3HUKHOBEHHE CBEPXJMMHTHOHN 3a/I0JDKCHHOCTH), BO3HUKIICH B pe3yJbTaTe
COBEpUICHMsI TAaKOW oOIepalyy, B TOM 4YHUCJIE OT OIUIaThl MHHMMAJIbHBIX IIJIaTeKed B
COOTBETCTBUU C J[OroBOpoOM.

8.17. Ecmu nperen3uss Knmenta mo cmopHo#l omeparuu Obuta Tpu3HaHa baHkom
o0ocHOBaHHOH, baHK Bo3Bpalaer cymMMy Takoil OI€palyy, YIUIAu€HHbIE MPOLEHTHl U HHbIE
IUIATE)XKU, HAYMCICHHbIE B COOTBETCTBUU C IMMyHKTOM 8.16 HacTosmmx IIpasui, Ha Cuer.

8.18. B ciydae ecnm B pe3yibTare MPOBEIECHHOI'O PACCIEAOBAHUS IO 3asBICHUIO
Knuenra mo crnopHoil omepauuu, nperensust KinueHra npusHaercs HeoOOCHOBaHHOH, baHk
BIIpaBe MoTpedoBaTh oT KimeHTa omiaTtuth mo (akTH4ecKOil CTOMMOCTH Bce pacxonabl banka,
CBSI3aHHBIC C IPOBEJCHUEM PACCIIEIOBAHUS [10 TAKOW CIIOPHOU OIEPALUH.

8.19. CTOpOHBI 1OrOBOPUIIUCH, YTO MIPH HEMOCTYIJIEHUU MH(OPMALIUK B COOTBETCTBUH C
nyHkToM 7.2.5 Hactosmmx IIpaBun B Tedenue 10 (necsaTu) KajleHAApHBIX JHEH ¢ MOMEHTa
nepenaun Knnentom B baHk pacnopsikeHHs O COBEpILEHHMH Omepanud, cGOpPMHUPOBAHHOIO C
UCIIOJIb30BaHUEM INEKTPOHHBIX CpEICTB raTexa, WU3MEHEHNE SIM-kapTsl
3apETUCTPUPOBAHHOTO HOMEpA CUUTAETCS MPOU3BEACHHBIM JTUYHO KineHnTom.

8.20. CTOpoHBI JOrOBOPWJINCH, YTO OTBETCTBEHHOCTb 3a JIIOObIE HETaTHBHbIC
MOCIIEACTBUS KOMIIpoMeTaluu pekBu3nuToB KapThl, [IMH-koxa w/mnu 3-D naposnst, npusenmme K
BO3HUKHOBEHHUIO JIOTIOJHUTEIBHBIX pacxonoB KimeHTa, B TOM uucie MO OIUIaTeé KOMHUCCUU
banka 3a oOciyXuBaHHE KapThl MPU €€ MEPEBBITYCKE MO MPUYUHE KOMIPOMETALUU KapThl,
Bo3zjaraercs Ha Kimenra.

9. OrMeHa u MpoJioHranus Cpoxka JeilcTBUA KPE€AUTHOI0 JIMMHUTA,
YMEHbIICHUE KPECAUTHOIO IMMHUTA

9.1. C nartel BO3HMKHOBEHHS MPOCPOUYEHHOH 3amoinkeHHOCTH 1o JloroBopy bank
oTMeHsieT mpenocraBienue Kiumenty kpeautHoro numurta. He mno3nnee pabodero maHs,
CIIEIYIOIIEr0 3a JIHEM BO3HUKHOBEHHS IPOCPOYCHHOM 3aJ0JDKEHHOCTH, baHK yBenomiser
KnueHnra mocpeacTBoM CIEAYIONIMX KaHAIOB CBS3U: Tene(OHHAs CBA3b, JIEKTPOHHAs MOYTa,
SMS-yBenomieHne O HaIMUMM M pa3Mepe MPOCPOYEHHOM 33/J0JDKEHHOCTH, a TakKke
uHpopmupyer Kimenta 00 oOTMeHe KpEOUTHOTO JHUMHTa C MOMEHTa BO3HHUKHOBEHUS
IIPOCPOYECHHOM 3aJJ0JDKEHHOCTH.

[Tpu norameHny MpOCPOUESHHOH 3310JKEHHOCTH B TeueHue 30 (TpuanaTi) KaleHaapHbIX
IHE ¢ MOMeHTa e€ BO3HMKHOBEHUS! baHk BO300HOBIsIeT npeaoctaBieHne KiueHTy KpeauTHoro
JIMMUTA Ha YCIIOBUAX, YCTAHOBIIEHHBIX /J[0rOBOpOM.
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Ecnu KnueHT He moramaeT mpocpodeHHYO 33JJ0JKEHHOCTh B TIOTHOM 00beMe B TCUCHUE
30 (TpuamaTv) KaJeHAAapHBIX THEW ¢ MOMEHTa €€ BO3HUKHOBEHUsS, baHK OTMEHSET KpeauTHBII
auMuT 110 kKapte KimenTa 6e3 BO3MOKHOCTH BOCCTaHOBJICHHS KPSIUTHOTO JIMMHTA. J[anbHeiiiee
MOTAILIEHNE 3aJ0JDKEHHOCTH MO KapTe OcylecTBisieTcs: KIIMeHTOM B COOTBETCTBUU € YCIOBUSMHU
Horosopa.

B cayuyae mnpunstus baHkoM pemieHuss O JOCPOYHOM HUCTPEOOBAHMM CYMMBbI
3a/I0JDKEHHOCTH B COOTBETCTBUM ¢ NyHKTOM 7.3.10 nHacrosmumx [lpaBun, bank Hampasisier
Knuenty TpeboBaHue MoracuTh UMEIOIIYIOCS 33aI0JKEHHOCTh 10 JloroBopy (B TOM 4wucie, Npu
€e HaJU4MH, CBEPXJIUMHUTHYIO 3aJ0/DKEHHOCTh M IUIaTy (IPOLIEHTBI) 3a CBEPXIUMHUTHYIO
3aJ10JKEHHOCTh). KimeHT 00s13aH He mo3JHee CpoKa, yKazaHHOTO B TPeOOBaHHUH, IOTACUTh BCIO
MMEIOIIYIOCS 33/10JKEHHOCTh 10 J[oroBopy (B TOM 4uCie, MPU €€ HATMYUU, CBEPXIUMUTHYIO
3aJI0JKEHHOCTh U IUIATy (IIPOLIEHTHI) 32 CBEPXJIUMHUTHYIO 3a/I0JDKEHHOCTD), a TaKXKe MPOLEHTHI
(B TOM 4YHCIIE IPOCPOUCHHBIC), HAYMCICHHBIC 32 MEPHOJ] C 1aThl (HOPMUPOBAHHS TPEOOBAHHUS TIO
naTy GakTUYECKOro rnoramieHus (Bo3Bpara) 3aJ05KeHHOCTH 110 JJoroBopy B MOJTHOM 00bEMe.

9.2. KimeHT 1o CcOOCTBEHHOMY YCMOTPEHHUIO TIOCIE HWCTEYCHHUS CpPOKa JCHCTBHS
KPEAUTHOTO JUMHTA WU OTMEHBI JICHCTBUS KPEIUTHOTO JIMMUTA B COOTBETCTBUU € MyHKTOM 9.1
HacTosux [IpaBuii, MOXET MOJIb30BAaThCA KAapTOW, COBEpIIIasi OMEpPalUK 3a CYET COOCTBEHHBIX
JNEHEXKHBIX CPEICTB, pa3MenieHHbiXx Ha Cuere, nub0 oOpatuthcs B baHK C 3asBieHHEM O
pacropsxkenun [{oroBopa, 3akpeiTiu CyeTa U cliaye KapThl.

9.3. Ilo oxoHUaHUU CPOKA, YKA3aHHOTO B MYHKTE 2 pa3aena | HHANBUAYAIbHBIX YCIOBUN
Cornamienusi, CpoKk IEHCTBUSI KPEAUTHOTO JIMMHUTA aBTOMATHYECKH IPOJIJICBACTCA HA KaXIble
nocneayromme 2 (1Ba) KaJeHAapHbIX ToAa MPHU COOIIOICHUH CIEAYIONUUX YCIOBUI:

— JIOTOBOp MPOJIOJDKAET JACUCTBOBATh HA JIaTy UCTEUYCHUSI CPOKA JEUCTBUS KPEIUTHOTO
JUMUTA U B TIEpUOJ AeHCTBUS JJoroBOpa MpUCYTCTBYIOT OMEPALIMH 32 CUET KPEIUTHOTO JTUMUTA;

— y Kimenrta orcyrcTByeT mNpoCpOY€HHas 3aJ0KEHHOCTh B TOM 4YHCIE, HO HE
OTPaHUYUBASCH, IO HHBIM KPEIUTHBIM 00s3aTebCTBaM mepea bankowm;

— y baHka OTCyTCTBYIOT CBEIEHUS O HAJIUYUU OOCTOSITENBCTB, OYEBH]IHO
CBUJIETEJIBLCTBYIOIMX O TOM, YTO MOPSJAOK BO3BpAaTa HCIOJIb30BAHHBIX KIMEHTOM KpEIUTHBIX
CpencTB (3aI0JDKEHHOCTH) W/WIM HAYUCICHHBIX TIPOIEHTOB 3a TOJb30BAaHUE KPEIUTHBIMU
cpeacTBaMu He OyneT coOmoaeH/He codmoaeH Kinrentom nomkHeIM 006pa3om;

— B otHomeHuu Knuenra orcyrcTByeT uHpopMaius o 6aHKPOTCTBE.

Ha momMeHT okoHYaHMsI Cpoka ACHCTBUS KPEAUTHOTO JIMMHTA TIOCIE MPOJIOHTAINN
Bo3pact KinenTa He npeBbICUT 75 JeT (BKIIOYUTENBHO).

9.4. Tlpu xenaHWM YMEHBIIHUTH pa3Mep KPEIUTHOTO JIMMHUTA B TEYCHHUE CPOKA JICHCTBUS
KPEIUTHOTO JIUMHUTA, YCTAaHOBJIEHHOIO MYHKTOM | pasznena 1 WHOMBHUIyalbHBIX YCIOBUH
Cornamenust, KnueHT nomkeH o0paTtuTbest B baHK ¢ COOTBETCTBYIONIUM 3asiBICHUEM.

baHk MOXeT yMEHBIIUTh KPEOUTHBIA JUMHUT J0 pa3Mepa OONBIIEr0o WM PaBHOTO
pa3Mepy HCIOIb30BAHHOTO KPEAUTHOrO JuMHuTa KiiMeHTa Ha MOMEHT MOJaud 3asBJICHUS C
YU4ETOM PacXOAHBIX omepalruii, nHpopMalus O KOTOPBIX MOCTynmuia B baHK, HO pacyeTHbIE
JTAaHHBIE 0 KOTOPbIX baHKOM elie He TOJIy4eHbl, IPU YCIOBHH cOoOMIoieHus TpeOoBanuii banka k
MUHHUMAJIBHOMY pa3Mepy KpEAUTHOrO JIMMHUTA [0 JAHHOMY BHUAY KpPEIWTHOTO MPOJYKTa.
Orneparuy, COBEPIICHHBIE 0 YMEHBINEHUS KPEIUTHOTO JIMMHUTA, pacueTHas WHPOpMAIHS O
KOTOpPBIX MOCTynuja B baHk mocne naThl yMEHbLIEHUS KPEAUTHOTO JIMMHTA, MPUBOMASIINUE K
MPEBBINICHAIO pa3Mepa KPEAUTHOTO JIMMHUTA, YCTAHOBJICHHOTO TIOCJIE€ €ro YMEHBIIEHUS,
OTHOCSITCSI K CBEPXJIMMUTHOM 3aJ0JKEHHOCTH. B ciydae eciu B pe3ynbTaTe MOCTYIUJIEHUS B
bank mocne yMeHbIIeHUS KPEIUTHOTO JTUMUTA WH(POpMaAIK 00 Omeparusx, COBEPIICHHBIX 10
JaThl YMEHBIICHHS KPEIUTHOTO JINMHUTA, (PaKTHUeCKas 3a0JIKEHHOCTh 10 J[oroBOpY MPEBBICUT
pa3Mep KpeIUTHOTO JUMHTA, YCTAHOBJIEHHOTO MOCJE €r0 YMEHbIIEHHUS, TaKkasl 3aJ0JDKEHHOCTh B
pa3Mepe TpeBBINICHUS OyAeT SBIATbCS CBEPXJIMMHUTHON, M COOTBETCTBEHHO, TOJICKHUT
norameHnto KImeHToM B COOTBETCTBHH € yCiIoBHsIMU JloroBopa.

[Ipu npunsTUM 3asBieHuss bank BrpaBe oTka3aTh KiMEHTY B yMEHBIIEHUH KPEAUTHOTO
JTUMUTA:
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— 6 cnyuae ommensl u/ unu OI0KUPOBKU KPeOUMHO20 TUMUMA,

— 8 cayuae 8viABlIeHUs UHGopmayuu 0 8030VHCOeHUU el 0 HeCOCMOSMeNbHOCU
(6ankpomcmee) 6 omuowernuu Knuenma.

[Ipu cobnroseHnu MOpsIKa U YCIOBHIA, MPEIyCMOTPEHHBIX HacTosmmmu [IpaBunmamu,
baHk yMeHBIIMT pa3Mep KpEeIUTHOrO JIMMUTA HE IMO3JHEE CIEAYIOLIEro padouero AHS Mocie
nosrydeHus 3asBiieHus. [locne npuHsATHs pemeHus: 00 yMEHBIIEHUU KPEIUTHOTO JIMMUTA, baHk B
cootBeTcTBUH ¢ myHKTOM 2.11 IIpaBun nanpasiser Push-yBemomienue win SMS-yBenomieHne
Ha HoMep MoOuibHOro Ttenedona Kiumenra, mpemoctaBieHHBbIH baHKy B COOTBETCTBUH C
[TpaBuinamu. Push-yBemominenne/SMS-yBenoMiienrne coaep:kuT HHGOPMAIIHIO O HOBOM pa3Mepe
KPEeIUTHOTO JINMUTA U JaTe ero u3MeHenus. C naTbl yMEHbIIEHUS KPEJUTHOTO TuMHTa JloroBop
CUMTAETCsl U3BMEHEHHBIM B COOTBETCTBUU C 3asiBIeHHeM Kinenra.

10. Cpoxk aeiicrBusi Jloroopa. Ilopsiiok pacrop:kenusi Jlorosopa

10.1. [oroBop BCTyIaeT B CUITY:

10.1.1. B cnywyae nmoanucanust Knuentom CornameHusi COOCTBEHHOPYYHO-TIPH JINYHOM
oOpamenun B odpuc banka: ¢ nmatel moanucanus CtopoHamu CorjamieHuss U JEHCTBYET [0
MOJTHOTO HcroTHeHNss CTOpoHAMU BCeX 00s13aTeNbeTB 1o JloroBopy.

10.1.2. B cnyuae nognucanust Knuentom CornameHus: IpoCTON 3MEKTPOHHON MOIMUCKHIO
MyTeM KOPPEKTHOTO BBOJIa OJHOPA30BOr0 MapoJs, 4Tto mpuszHaercss bankom u Kiuenrom
noanucanueM B Cucreme JIbO: ¢ natel noanucanus Croponamu Cornamienus B cucreme J[bO
uinn ¢ patel oomMena Croponamu B cucreme J[bO Cornamenuem, NOANMMCAHHBIM B TOPSIKE,
MPEeyCMOTPEHHOM MyHKTOM 2.2.4 Hactosmux [IpaBun, u aeiicTByeT A0 MOJTHOTO HUCIOJHEHUS
Croponamu Bcex 00s13aTenbeTB 1o Jlorosopy.

10.2. JloroBop MokeT OBITh pAacTOprHyT MO HHHUIMAaTHBe KiueHTa, Ha OCHOBaHUU
COOTBETCTBYIOIIETO 3asiBICHUs, MpeaocTaBieHHoro Kinuentom He MmeHee deMm 3a 45 (copok
MSTh) KaJCHJAPHBIX THEH 10 miuaHupyemMol natel pactopxenus JloroBopa. OZHOBpEMEHHO C
nojayeil 3asBiieHUs O pactopkeHuu JloroBopa m 3akpeitun Cuera KimeHT 00si3aH BEpHYTH
KapTy/IOTONHATENbHEIE KapThl'® B Bamk 5m60 NpenoCcTaBUTH 3asBIEHHE O ee/HX yTparTe.
Hamnpasnenue Kinnentom 3asBnenust o pacropkenuu Jloropopa He ocBoboxmaer Knmenrta ot
UCTIONTHEHUS 00513aTeNnbCTB 10 JloroBopy.

10.3. JloroBop MOXeT OBITH pacTOPTHYT baHKOM B CIIy4asx, YyCTaHOBJICHHBIX
JIEMCTBYIOIIUM 3aKOHOATEIbCTBOM.

11. 3akia0uuTebHbIE MOJI0KEHUA

11.1. HaumenoBanus ctaTeil Hacrosmiero JloroBopa He BIUSIOT Ha TOJKOBAaHUE €T0
ycnoBuid. [Ipu TONKOBaHUM M NMPUMEHEHMHM HAWUMEHOBaHUI cTarelt Hactosiuero Jlorosopa ero
TIOJIOKEHHS SBIISTIOTCSI B3aMMOCBSI3aHHBIMH, M KKI0€ TOJ0KEHUE JIOJDKHO PAcCMaTPHBATHCS B
KOHTEKCTE BCEX JAPYrUX MoJoKeHul HacTosmero Jloroopa.

11.2. Croponsl 00s3aHbl B MMCBbMEHHOM BHJI€ HH(POPMUPOBATH APYT JIpyra B T€UEHUE
3 (Tpex) paboumx aHEH 00 M3MEHEHHWH CBOETO MECTOHAXOKICHHS (MECTOKUTEIBLCTBA) (B TOM
yucie (pakTuyeckoro), 0aHKOBCKUX PEKBU3UTOB, YKa3aHHBIX B HacTosleM JloroBope, a Takxke
000 BceX JApPYruX W3MEHEHHUSAX, HMMCIONMX CYIIECTBEHHOE 3HAYeHHWe /IS TIOJIHOTO U
CBOEBPEMEHHOT'O0 HCIOJHEHUs 00s3aTenbCcTB 1o Hacrosimemy JloroBopy. CropoHa, He
BBITTOJIHUBIIAS TPEOOBAHUS TAHHOTO MyHKTA, IPUHUMAET Ha ce0sl Bce HEraTUBHBIC MTOCIIEICTBUS
HapyLIeHUs JaHHOTO o00s3arenbcTBa (B 4aCTHOCTH, TNPH OTCYTCTBHM COOOIIEHHUS OJHOM
CropoHBl 00 W3MEHEHHWH CBOETO MECTOHAXOXKICHHS, TpeOOBaHUS, YBEIOMJICHHS W WHEIC
cooOuieHns HampaBisitoTcest Jpyroil CTOpoHOM Mo mociegHeMy H3BECTHOMY €M ajapecy U
CUMTAIOTCSI JOCTABJICHHBIMH, JTAJKE €CITH apecaT 1o dTOMY ajpecy 0osiee He HaXOUTCH).

11.3. JlokyMmeHTHl, TMperycMOTpeHHble HacTosmuMmu [IpaBunamu, mOANUCaHHbIE

18 Kapra B Bujie hopM-(akTopa He MOJIEKUT 00S3aTENEHOMY BO3BpaTy B baHk.
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CTopoHamMHu C HCIIOJIb30BAaHHEM OIHOPA30BOTO Mapoiis, MpuzHaHHOTO bankom u Knmentom
MOJIMCAHUEM MPOCTOM AJIEKTPOHHOW MOMAMMCHIO C ucnoib3oBaHueM Cucremsl IBO, B TOM
grciie OOMEH KOTOphIMH ocyiiecTBisiercss Ctopornamu ¢ wucnonb3oBanueMm Cucremsr J[BO,
NPU3HAIOTCS  PAaBHO3HAYHBIMH, B TOM UHCJIE€ HMEIOT paBHYIO IOPUAMYECKYI0 U
JIOKa3aTeJIbCTBEHHYIO CHIIY, AHAJIOTMYHBIM IO COJCPXAHUIO U CMBICIY JIOKYMEHTaM Ha
OyMa)XHOM HOCHTEJIE, COCTABJICHHOM B COOTBETCTBUU C TPEOOBAHUSIMH, MPEIbSBISIEMBIMU K
JOKYMEHTaM TaKOTO POJia, MOMUCAHHBIM COOCTBEHHOPYYHOU MOAMHUCHI0 CTOPOH U MOPOKIAIOT
aHaJOTUYHBIC UM IpaBa U 00s13aHHOCTH CTOPOH B cOOTBETCTBUHU ¢ Y cioBusimu J1BO.

11.4. Dnextponnbiii o00pa3 Cornamenus/Cornamenie B 3JIEKTPOHHOW  (opme,
noanucanHoe Kimentom ¢ ucnonszoBanueM cucremsl J[bO myTem BBoAa 0AHOPA30BOro Mapods,
noctyrien ans  npocmoTpa B Cucreme [IBO. Komusa CornamieHusi, MNOJIUCAHHOTO C
ucnonb3zoBanueM Cuctemsl [IbO, moxeT ObITh IpeacTaBineHa Kiuenty B oduce banka.



