YciaoBus
BBINyCKa U 00cayxuBanns ousHec-kaptT AO «Pocceabx030aHK» K paC4eTHOMY CUYeTy

1. TepmmuHBI H onpeaeIeHHUs

ABTOpU3auMs — noyydeHue pazpenieHus B [IporieccunroBom nnentpe banka Ha npoBeaeHue
PaCXOJHBIX OIlEpalUi IO CUETY.

ABTOpPHM3aUMOHHBII JUMHMT — YycTaHOBJeHHass bankom (o 3asBienunio KiumeHnta Ha
OyMa)KHOM HOCHTEJIE WK B 3JIEKTPOHHOM BHeB B cucteme MIC Croii busnec) mns kaxnoit busnec-
KapThl MakCHMajbHasi CyMMa JE€HEKHBIX CPEJACTB, AOCTYMHAas sl MPOBEACHUS aBTOPHU3ALUIl MO
busnec-kapTe B TeueHHWE OJHMUX KaJICHIAPHBIX CYTOK (€XKEAHEBHBIN aBTOPU3ALMOHHBIM JIMMUT)
W/WIM OJTHOTO KaJeHJApHOIo Mecsia (€KeMeCIYHbIM aBTOpU3allMOHHBIN JIUMHT) MPU COBEPIICHUN
HepxxareneM pacxoaHbIX onepaiuil. ExxenHeBHbIM aBTOpU3alMOHHBIN TuMut nercteyer ¢ 00:00
yacoB 10 24:00 4acoB MmO MOCKOBCKOMY BpEMEHH. EjkeMecsS4HbIi aBTOPU3ALMOHHBIA JIUMHUT
JENCTBYET C MEPBOro AHS MecsAla (MU CO JIHSA €r0 YCTaHOBJIEHMS) IO MOCJIETHHUI JI€Hb Mecsla
BKJIFOUUTENBHO.

ABTOpPH30BaHHasi CyMMa — CyMMa JICHEXHBIX CpPEJCTB, Ha KOTOpyro baHKOM BbIIaHO
paspelieHne Ha TPOBEACHHE pPACXOJHOM Olepalud ¢ UCHOJb30BaHHMEM busHec-kapThl (ee
PEKBU3UTOB).

bank - AxmmonepHoe o6mectBo «Poccuiickuii  CelnbCKOXO3SHCTBEHHBI  OaHK
(AO «Poccenbxo30aHk»).

bankomaTt — 3JIEKTPOHHBIN NPOrpaMMHO-TEXHHUYECKUN KOMIUIEKC, MPEIHAa3HAYECHHbBIA IS
coBepuieHHsT 0e3 ydacTHsl YHNOJHOMOYEHHOTO pPAa0OTHUKA KPEIUTHOH OpraHu3alMy Oreparui
npUeMa W BbIJIAYM JIEHEXKHBIX CPEACTB C HCIOJIb30BaHUEM KapT, NepeJauyd pachopsLKeHUN
KPEAUTHON OpraHu3aliy O NEPEYUCIIEHUN AEHEXHBIX cpeAcTB co Cuera KnmeHrta, a Taxke aid
COCTaBJICHUS TOKYMEHTOB, ITOITBEPKIAIOLINX COOTBETCTBYIOIINE OTEPAIUH.

Beneduuuapusblii Baagesen - Gu3nNUecKoe JIUIO, KOTOPOE B KOHEYHOM CUETE MPSIMO WU
KOCBEHHO (uUepe3 TPEThUX JIMII, B TOM YHCJIE Yepe3 I0OpUANUECKOe JHII0, HECKOJIBKUX FOPUINIECKIX
auL OO0 TPYIY CBSI3aHHBIX IOPUAWYECKHX JIMII) BaJeeT (MMeeT npeobdiaaroniee yqactue oomee
25 mponeHTtoB B KamuTane) KiHeHTOM — IOpUAWYECKUM JIMLOM JIMOO MNPSIMO WM KOCBEHHO
KOHTpOJHMpyeT AeicTBUs KiMeHTa — Iopuanyeckoro mwin (pu3nyeckoro juia, B TOM YUCIE UMEET
BO3MOXXHOCTh ONpENENITh pemieHusi, npuHumaemble Kimentom. benedunnapHbIM BiajenblieM
Knuenra-¢pu3ndeckoro Jiuna CYUTACTCS 3TO JIMIO, 32 HCKIIOUECHHEM CIy4aeB, €CIM HMEIOTCS
OCHOBaHUS MoJIarath, 4YTo OeHeUIUapHBIM BIaIEbIEM SBISETCS HHOE (PU3MUECKOE JIULIO.

busnec-kapra (KopnopatuBHasi kapra) — pacueTHas (neberoBasi) IUIaTeXHas KapTra
(nepconuunpoBaHHas/HEMEPCOHUPUITUPOBAHHAS), BBITyCKaeMass bBaHKOM C TIICJIbIO OILIATHI
pacxoJioB, CBSI3aHHBIX C JeATEIbHOCThIO KilMeHTa, B TOM 4MClie OIUIaTOM KOMaHAHPOBOYHBIX
U TPEACTaBUTEIbCKUX PACXOJI0B, B NPEANPUITUAX TOPrOBIIM/CEpBUCA, MOJYUYEHUS HAa ATH LEIU
HATMYHBIX JIEHE)KHBIX CPEJCTB B MyHKTAX BBIJAYM HAIMYHBIX U OaHKOMaTax baHka v B CTOpOHHUX
KPEAUTHBIX OpPraHU3alusAX, a TAK)K€ BHECEHUS! HAIWYHBIX JACHEKHBIX CPEJICTB HA PACUETHBINA CYET
Knuenra uepe3 6ankomatsl/UIIT banka, a Takke OaHKOMAaThl OaHKOB-IIAPTHEPOB. Vcronb30BaHme
buzHec-kapThl perynnpyercs 3aKoHo1aTesIbcTBOM Poccuiickoit @enepanuu, a Takxe JloroBopom u
Tapudnsim mnanom «KopropatusHsiit IIJTHOC.

Boirononpuodperarenb — W0, HE SBJSAIONIEECS HEMOCPEICTBEHHBIM YYaCTHUKOM
orepanuy, K BBITOJE KOTOpPOro aAeicTByeT KineHT, B TOM 4HCI€ HAa OCHOBAHMM areHTCKOI'O
JIOTOBOpa, JAOTOBOPOB MOPYYEHHs, KOMUCCHUH U JOBEPUTENHHOTO YIpPAaBJIEHUS, MPU MPOBEICHUU
Omepaluii ¢ IEHEKHBIMU CPEJICTBAMH U UHBIM UMYIIIECTBOM.

Hep:xkatenr — dusnmyeckoe nuio (pesuaeHT u HepesuaeHT Poccuiickoit deneparun),
apisitonieecss paboTHukoM KimeHta, Ha UMS KOTOpPOrO B COOTBETCTBUU C 3asiBICHUEM
Ha mnosyuenue OmsHec-kapThl AO «Poccenbxo30ank», 0OpMIICHHBIM TIO TUIIOBOM ¢dopme baHka,
bank Bemyctun buznec-kapry (nmepcoHU(UIIMPOBAHHYIO/HETIEPCOHU(PHUIIMPOBAHHYIO  KapTy).
Hepxatens ynonHomoueH KinueHTOM Ha coBepuieHue omnepauuii mo CYeTy ¢ HCIOJIb30BaHUEM
busnec-kapThl/ee pEeKBU3UTOB Ha OCHOBAaHMHM 3asiBIeHHs Ha noiydyeHue busnec-kaptel. [lox
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Hepxarenem taxke nonumaerca UII, B 1.u. Ull-rmaBa K®X, ecnu busHec-kapTa BbITylICHA
HernocpenctseHHo Ha ums U1, B T.u. UII-rnaBer KOX.

JloroBop o BbIycKe U 00CayKMBaHNM BHU3Hec-KapThl K pacuyeTHOMY cueTy (majiee —
JloroBop) — HacTose YCIOBHS BhIITycKa U oOciykuBanus o6usHec-kapT AO «Poccenbxo30aHk»
K pacueTHOMY cuery, [lamsTka u 3asBieHHE O NPUCOSTUHEHUU K YCIOBHSAM, O(OpMIICHHOE
Kinentom n npunsaroe bankom.

Jorosop 0OankoBckoro cyera ([Jorosop PKQ) — pgoroBop, 3akiIlOYEHHBIM MEXIY
Knuenrom n bankom, u cocrosimuii u3 YCIOBUI OTKPHITHS OAHKOBCKHUX CYETOB M PACUETHO-
KaccoBoro obcmyxuBanus kimeHta B AO «Poccenbxo30aHk» M 3asBiICHUS O MPHUCOCIUHCHHUH
Kk Enunomy cepBuUCHOMY J0roBOpy/3asiBI€HUSI O MPHUCOCIMHEHUH K YCIOBHSIM OTKPBITHS
OaHKOBCKHUX CUETOB U PACYETHO-KaccoBOro oocnyskuBanus kimenta B AO «Poccenbxo30aHKk».

Horosop o 16O KOJI (MC CBoii bu3nec) — 10roBop 0 JUCTAHIIMOHHOM OaHKOBCKOM
00CITy’)KMBaHUU C UCIOJIb30BaHUEM HHGOpMaIIMOHHON cucTembl «L{ndpoBoii kaHam 00CITyKUBaHUS
ropuanueckux un «CBoil busnecy, 3akmoueHHbld Mexny Knuenrom u bankom.

JlokyMeHTBI 10 omnepauMsM, COBEPLIICHHBIM C HCHOJb30BaHMeM busnec-kaprbl —
JIOKYMEHTBI, COCTaBJIEHHBIE MPU COBEPIICHUH ONEpPALMU C UCIIOJIb30BAHUEM IJIATEKHOM KapThl Ha
OyMa)KHOM HOCHTEJIE U/WIIH B 3JIEKTPOHHOU (popMe, ABISIONIMECS OCHOBAHUEM JJIs OCYIIECTBIICHUS
pacueToB MO yKa3aHHBIM ONepalisIM W/WIN CIIyXKallie TOATBEP)KICHHUEM UX COBEPILICHHS.

JocTynHbIH  0CTATOK — CyMMa, JOCTyNHas Ha JaHHbIH MOMEHT BpPEMEHU
Hepxaremto/[lepxarernsim s ocymiecTBieHus onepanuii no Cyery no nanasM [IporieccuHroBoro
nenrpa banka.

ENO KumnenTa — elMHONMYHBIN UCTIOJIHUTENbHBIN opraH KinuenTa.

3a10/15KeHHOCTh — 3a10/KeHHOCTh KimenTta mepen baHkoM, BO3HUKIIAs B pPe3yibTare
coBepuieHus JlepxkarenaeM pacxoJHBIX ONepalyii ¢ ucroib3oBaHneM busHec-kapThl/ee peKBU3UTOB,
CyMMa KOTOPBIX IPEBBICHIIA OCTATOK JIEHEXKHBIX cpeAcTB Ha Cuere Knuenra.

3asiBjieHHMe HA W3MeHeHHe MAapaMeTPoOB YCJIAYrH — opOpMIIEHHOE 1O THIIOBOW (hopme
banka, 3asBienue Ha u3MeHeHHE mapameTpoB yciryru «KoprnopatuBHbiii SMS-cepBuc.

3asiBjieHMe Ha O0TKa3 OT NepeBblycka Bu3Hec-kapThl - 3asBieHHE, OQOPMICHHOE TI0
tunoBor ¢opme banka m momanHoe Knmentom B baHk ¢ 1enplo OTKa3za OT aBTOMAaTHYECKOTO
nepeBblTycka buzHec-KapThl B CBSA3HM CO CPOKOM €€ OKOHYAHUS.

3asiBjieHHe Ha MOJAKJIOYeHHe/oTKIOUYeHHe ycayru «KopmopatuBubiii SMS-cepBucy» -
3asBieHHe, oopmisiemoe 1o TunoBoi Gpopme banka.

3asiBjieHHe Ha moJiydyeHue busHec-kapThl — 3asgBiIcHUE Ha MOJIy4YeHHUE OW3HEC-KapThl
AO «Poccenbpx0306aHk», opopmirsieMoe 1o THIoBoi popme banka.

3asiBjieHHE O MPUCOEIMHEHNH K Y CJI0BUAM — 3asiBJICHUE O NMPUCOCIUHEHUHU K Y CIIOBUSIM
BeIlycka © oOcimyxuBaHust OusHec-kapT AO «Poccenbxo30aHk» K pacueTHOMY CUETY,
odpopmiriemoe 1o TumnoBoi Gpopme banka.

Hnentudgukanms - COBOKYIHOCTb MEPOIPHUATUN II0 YCTAHOBIICHUIO OIPEIAECICHHBIX
3aKOHOJATeNbCTBOM Poccuiickoit ®depepaiuu CBEIECHHM O KIHEHTaX, WX MPEIACTABUTENSX,
BBIFOJIOTIPHOOpeTaTeNsiX, OeHe(UIIMapHBIX BIAAENblAX M MOATBEPKICHHIO JOCTOBEPHOCTU 3THX
CBEJICHUH C MCIOJIb30BAaHUEM OpPHWTMHAJIOB JOKYMEHTOB W (WJIM) HaJISKAIUM 00pa3oM
3aBEPEHHBIX KON U (MJIM) TOCYIaPCTBEHHBIX U WHBIX HH(POPMAITMOHHBIX CUCTEM.

Nudpopmanunonno-miare;kubiii Tepmunana (MIIT) — yctpolcTBO 11 OCYIIECTBICHUS
HAIMYHBIX U OC3HAIMYHBIX PACUETOB B aBTOMATUYECKOM pekuMe (0e3 ydacTusi yIOTHOMOYEHHOTO
JUIa KpeIUTHOW OpraHU3aliK, OCYIIECTBIIAIONIEH HATUYHbIE U O€3HAIMYHbBIE I€HEKHbIE PACUETHI).

HUC Cpoii busnec — wundopmanmonnas cuctema «LludpoBoii kaHam 0OCTy>KUBaAHHS
opuandeckux Jui «CBoi Ou3Hecy, MpeCTaBIIAomas coOO0H KOMIUIEKC MPOTrPaMMHO-TEXHUYECKIX
CpeACTB, OO0ECNeYMBAOIIMX MOJATOTOBKY, 3alluTy, Meperauy # 00pabOTKy CTOpOHAMHU
3JIEKTPOHHBIX JIOKYMEHTOB, B TOM YHCJI€ DJJIEKTPOHHBIX IUIATEXKHBIX JOKYMEHTOB, C
WCTIOJIb30BAaHUEM AJIEKTPOHHO-BBIUHCIUTEIBHBIX CPEICTB 00padOTKH MHGOPMAIUH, TIEPCOHATBHBIX
KoMITbIoTepoB/MoOubHbIX ycTpoiicTB U cetu UutepHer. UC «CBoit busnec» comepxut BeO-
BEPCUIO U MOOWIIBHYIO BEPCHIO, SBIISIETCS KOPIIOPATUBHONW MH(POPMALIMOHHOM CUCTEMOM, B KOTOPOH
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baHk sBIsSIETCS ONEPATOPOM CUCTEMBI M OCYILIECTBISET CBOKO AEATEIBHOCTH B COOTBETCTBHM CO
cratbeit 3 @enepanpHoro 3akoHa ot 06.04.2011 Ne 63-D3 «O6 snexkrponHoit nogmucuny». UC «Cpoit
bu3Hec» OTHOCUTCS K JEKTPOHHBIM CHCTEMaM JIOKYMEHTO00O0poTa (corjacHo MyHKTY 15 wactu 1
crathu 265 HanoroBoro koaekca Poccuiickoit deneparun).

Kanent - pesument Poccuiickoit deneparuu, 0puaudeckoe JHIO (32 HCKIIOYCHHUEM
KPEJIUTHBIX OpraHH3aIi )/ MHIUBUyaTbHBINA MpeAnpUHIMATENh/ prU3nueckoe JULO,
3aHUMAIOIEECs B YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit deaepanuu Nopsiake 4acTHOU
MIPAKTUKOM, 3aKiIrouuBIIee /Jorosop.

MoOunbHbIi TeleoH — AOOHEHTCKOE YCTPONCTBO MOOWJIBHOW CBS3H, MMOJKIIOYCHHOE
K YCIyraM pOCCHICKHX omnepaTopoB MoOuiabHON cBs3u (GSM-omepaTopoB), HCIOIb3yeMoe
JepxxareneM Ha 3aKOHHBIX OCHOBAaHHSX, B TOM YHUCJIE C COIJIACHs JIMIA, 3aKIFOYMBILIETO JI0IOBOP
C OIIEpPaTOpOM CBSI3U Ha OKa3aHME YCIyT CBS3M [0 JaHHOMY HoMepy. [lepikaTenb caMOCTOSTENBHO
obecrieunBaeT pabOTOCIIOCOOHOCTh, COXPAHHOCTh MOOMJBHOTO TenedoHa, a TakkKe TMOIICPKKY
¢ynkuuu nonyueHust SMS-cooOlieHuil W MOANUCKY Ha ychyry mnoiydeHuss SMS-cooOmieHuit
y orepaTopa MOOWIHHOM CBSI3H.

HenepconudunupoBannas kapta — busnec-kapra AO «Poccenpxo3bank» MUP busnec
momeHtanpHass, MUP buznec ®EPMEP wmomentanpnasi, UnionPay Business Instant Issue,
UnionPay Business FERMER Instant Issue, Business Instant Issue (M), Business Instant Issue (B),
Business FERMER Instant Issue (M), Business FERMER Instant Issue (B), Ha nuieBoit ctopone
KOTOpO BMecTO HanMeHoBaHusi KimnenTa, umenu u Gpamunuu Jlepkarenss HAHOCUTCS CIICIIHATbHBIHA
UACHTU(DUKAIIMOHHBII HOMED.

Onepanus nepeBoja - onepanys 0€3HaIMYHOTO MEPEBOAA ACHEKHBIX CPEACTB 0 HOMEPY
0aHKOBCKOW KapThl C UCIIOJIb30BaHWEM bu3Hec-kapThl/peKBU3UTOB bru3Hec-KapThI.

IMamarka — Ilamsatka [lepxkatens OusnHec-kapThl AO «Poccenbxo30aHK», SABISIOMIAACS
[Tpunoxenuem 1 K HacTosAMM Y CIOBUSIM M HEOTheMiIeMO# YacThio JloroBopa ¢ Kimentom.

IlepconudunmnpoBannas kapra — busnec-kapra AO «Poccenbxo36ank» MUP busnec,
MUP buznec ®EPMEP, UnionPay Business, UnionPay Business FERMER, Business (M),
Business Preferred (M), Business (B), Business FERMER (M), Business FERMER (B),
Ha JIMIIEBOM CTOPOHE KOTOPOW HaHOCHUTCsI HanMeHoBaHue Kimenra, ums u hamunus Jlepxarens.

IIUH — nepcoHanbHBIA WACHTHU(HUKAIMOHHBIA HOMEp, MPHUCBaWBaeMblil Kaxa0il busnec-
kapre (HampasisieTcsi bankom B SMS-coobmennn Ha Bepu(DHUIIMPOBAHHBI HOMEP MOOMIBHOTO
teneona Jlepxarenst), MCMONb3yeMbll ans uaeHTUUKauu JlepkaTenss MpH COBEPLICHUU
onepanuii B 6ankomaTax, UIIT u 2eKTpOHHBIX TEpMUHATIAX.

IMucemo B Bank! — co3nanne Kinenrom B cucreme JIBO coobuienns paboTtHukam Banka
B BHJIE COOOIIEHUsI CBOOOTHOTO (popMaTa MITH UCXOISIIETO MUChMA.

IpencraBurear Kiaumenta — paboTHHK, yMOTHOMOUYEHHBIM KIHMEHTOM Ha OCHOBaHHH
JIOBEPEHHOCTH OCYILECTBIIATh KOHTAKThl C baHKOM B CBSI3M C HCIIOJIHEHUEM yciioBui /[oroBopa, B
TOM YHCJIE TOJy4aTh/BO3BpAIIaTh KOPIOPATUBHBIE KapThl, BHIMUCKKM M0 CueTy, Moiydarh H
nepenaBath B bank odopmienasie KinueHToOM MOKyMEHTHI, B (WIH) paOOTHUK, YITOJHOMOYEHHBIH
KnnenTom Ha OCHOBaHMHU JOBEPEHHOCTH 3aKJIIOYaTh J[OrOBOp W MoJydaTh OaHKOBCKHE KapThl (B
cinydae Bbiaun KimeHTy HenepcoHUUIIMPOBAaHHBIX KOPIIOPATUBHBIX KapT 10 OTKphITUA CueTa).

IIpeTen3us — noa npereH3uel noHumaeTcst Hecornacue Kimenra ¢ orpakeHHOM B BBIITUCKE
no Cuery onepanueit, UMeroIIee CIeACTBUEM M0JAady MUCbMEHHOTO 3asiBIICHUSI O HEMPABOMEPHOM
orepanuu/3asBIeHHs O CIIOPHOM oneparyu, opOpPMIICHHOTO 110 TUITOBOH (opMe, TPe0CTaBICHHON

! B Tuceme B Bank Hanpasnsiorcs 3asBieHME Ha OTKa3 OT MEPEBBINYCKA OW3HEC-KApThI/3asBIIEHUE HA M3MEHEHHE
ABTOPU3ALMOHHBIX JIMMHUTOB ornepanuii o ousHec-kapre AO «Poccenbxo30ank»/3asBiieHre Ha U3MEHEHUE NTapaMeTPOB
yeayru  «KoproparuBHelii  SMS-cepBuc»/3asBieHHe Ha NOAKIIOYCHHE/OTKIIOYeHHe yciyrd «KopnopaTHBHBIN
SMS-cepBuc»/3asBinenne Ha pa3oBoe MEpeUNCIICHHE JEHEXKHBIX CPeJCTB/IOKYMEHTHI, YKa3aHHbIE B IyHKTax B pasjene 4
HACTOSIINX Y CJIOBUH C MCIIOJIb30BAHUEM CKaHUPYIOLIMX YCTPOMCTB B BUjE BiIOKEHHOTO (aina. Hacrosmmm Kiuent
B nopsake cratbu 431.2 I'paxkpanckoro xoaekca Poccuiickoil deaepauun gaer 3aBepenue, uto k cucteme b0 nns
HarnpasieHus [IucbMa B baHK HMEIOT TOCTYH TOJIBKO HAJIEKAIMM 00pa30oM YIIOIHOMOUYCHHBIC JIMIIA.
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bankoM, moanmucaHHOrO yroiHOMOYeHHBIM juioM Knuenrta u J[lepkateneM M 3aBEpPEHHOTO
neyathio Knuenra.

Cuer - OankoBckHi cuer B pyomsax Poccuiickori @enepanuu, 3a HUCKIIOUYCHHEM
CHEIHUAIBHBIX ~ OAaHKOBCKMX  CUETOB  (CHEIHUAIbHBIH  OAaHKOBCKHA  CYET  IUIATEKHOTO
arcHTa/0aHKOBCKOTO TUIATEXKHOTO areHTa (CcyOareHTta)/oCcTaBIIMKa/CIeUaaIbHbI  OpOKEePCKHA
CYEeT, a TakKKe CYET JOBEPUTEIHLHOIO VYIPABJICHHUS CPEJICTBAMH TEHCUOHHBIX HAKOIUICHUH,
CrielMabHbI  OaHKOBCKMM cueT s (GopmupoBanus (GOHAA KAMUTAIBHOTO PEMOHTA,
HOMHHAJILHBIA COITMANBHBIN CYeT, MyOJMYHBIN ACMO3UTHBIM CYeT W T.A.), OTKPHITHIH B baHke
Knuenty g ocyiiecTBiI€HHs] pacyeTHO-KaccoBOro oocnykuBaHusa KimeHTa B COOTBETCTBUU
C JIEHCTBYIOIIMM 3aKOHOJATeIbCTBOM Poccuiickoit @eneparnuu u JloroBopoM OaHKOBCKOTO CUETa,
3aKJII0YEHHBIM Mexay bankom u Knuentom.

Cucrema /IO — UC Csoii buznec/LIC J1BO.

Cay:k0a nmoaaepKkm — rnojpaszeneHre banka, ocymiecTBistomee o0padboTKy oOpalieHuit
KIIMEHTOB, MOCTYMAIOMUX M0 Tele(OHHBIM HOMEpaM, yKa3aHHBIM Ha oHIMaTbLHOM caiite banka
www.rshb.ru, Ha oduraNEHBINA anpec IMEKTPOHHOU mouThl baHka wnm vepe3 cailt banka B cetn
HuTtepner.

Croponbl — bank u KiueHr.

Tapu¢ubii nunan «Kopnoparuusiii IIJIFOC» — yTBEpXkAEHHBIE YIOIHOMOYEHHBIM
opranoM banka Tapudpl, ycTaHaBIMBAIOUIME CTOMMOCTh OOCITyXUBaHUS bu3Hec-KapThl,
MIPOBEICHUS ONEpAlMii C €€ HCIOIb30BAHUEM, JIMMHUTHI BbIIAaYU HAJUYHBIX CPEACTB, CTOMMOCTD
JTOTIOTHUTEIBHBIX YCIIYT.

Toxen (Toxen KapTsl) — nudpooe npencrasienue busHec-kapTol, KOTOpoe GopMUpYETCs
no dakty peructpauun busHec-kapTel B IlnaTesxHoMm mpuoxkenun’ IIpopaiinepa® U XpaHUTCS B
3amu(ppoBaHHOM BUJIE B 3AIIUIEHHOM XPAHIIHILE MOOHIBLHOTO yCTpolicTBa?,

YHOII (ycunennas HekBajgmuuuposanuas 1) — D11, koropas:

- ToNy4yeHa B pe3yJbTare Kpunrorpaduyeckoro mnpeoOpa3oBaHUsS HH(DOpMAIUH
¢ moikp30BaHMeM Kiroda OlI;

- TIO3BOJISIET ONPENEIUTH JIULO, oanucasiiee J/1;

- TO3BOJISIET OOHApYXHTh (haKT BHECEHHUsS H3MEHeHmid B /] mocie MomeHTa ero
MOAMKUCAHUS;

- cO3/1aHa C UCMOoJb30BaHueM cpeacTs Ol

B pamkax mHacrosmux YcnoBuih mnoxny YHOII nonumaercs VYHOII, Bbegannas
VY nocrosepsironum 1ieHTpoM AO «PoccenbXxo30aHKy.

YnosHomodennoe juno KiMeHTa — €IMHOIMYHBINA UCIOJHUTENbHBIN opraH Kiuenra -
IOPUAMYECKOTO JMIa WIK (Qu3ndeckoe JUIo (MpeACTaBUTENb), OCYIIECTBIISIONIEE JEeHCTBUSA
OT UMEHHU U B UHTepecax KiimeHtra B COOTBETCTBUM C MOJTHOMOYHUSMH, OCHOBAHHBIMH Ha JIOTOBOPE,
JIOBEPEHHOCTH, 3aKOHE JIM0O0 aKTe YIOJHOMOYEHHOI'O Ha TO rOCYJAapCTBEHHOTO OpraHa WM OpraHa
MECTHOT'O CaMOYTIPaBIICHHUS.

2 Tlnarexuoe npunoxenue (Komuienek) — nporpaMMHOe 0OO€CTIEUEHHME, 3arPyaeMoe M3 O(HUIMATLHOTO MCTOYHUKA
IIpoBaiinepa, KOTOpOE MO3BOJISICT HHUIMHUPOBATH BHIMYCK/ynaneHue TokeHa JlepkareiieM, 3aNUChIBaTh JaHHbIC TOKeHA
Kaptel B mamsiTh MOOWJIBHOTO YCTPOWCTBA, a TAaKXKE HCIOJb30BaTh TOKEH B Ka4yecTBE IUIATEIKHOTO CPEICTBA.
OYHKITMOHAIBHBIE BO3MOKHOCTH [1I1aTeXHOTO MPUII0KEHHUS, YCIOBHUS €T0 MCIIONB30BaHNS U MOPSAIAOK MTPEIOCTABICHUS
JlepkaTeno TpaB Ha HWCTOJb30BaHue [lmaTeskHOTO MpHIoXKeHHs omnpenenstorcs [IpoBaiimepoM (B COOTBETCTBUHU C
VYcnoBusiME  BBITTyCKa, OOCIY)KMBaHHMS H TIPOBEIEHUS OIepanuii ¢ wucrmoib3oBanneM TokeHoB Kapter AO
«Poccenpxo30aHK»).

3 TIposaiifiep — KOMIIaHUS, SBISIOIIAACA MPOU3BOAUTENEM ONEPALMOHHON CHCTEMBI M/WIH MOOHILHOTO yCTPOHCTBA,
obecrieunBaromasi Ha OCHOBAaHUH TPAaBIJ IUIATEKHOW CHCTEMBl W/WIM HAa OCHOBAHWH OTIEIHHOTO COTJIAIICHHUS C
IUIATEKHOW CHCTEMOW HMH(OPMAIIOHHOE M TEXHOJIOTHYECKOE B3aUMOJCHCTBHE IPH BBINYCKE, OOCIY>KUBAHWUH M
UCTONB30BaHNK TOKeHa B LENSX MPOBEACHUS onepanuii (B COOTBETCTBUH C YCIOBHSMHU BBIIMYCKa, OOCITYy>)KUBAHUS U
NpOBeJIEHUs onepanuii ¢ ucronas3zoBanueM TokeHoB Kapter AO «Poccenbxo30aHk).

4 MoOwibHOE yCTpPOHCTBO - MepcOHaIbHOE YycTpolcTBo Jlepxkarens (cMapr-uachl, cMapT(OH, KOMMYHMKATOP,
IUIAHIIETHBI ~ KOMIBIOTEP), KOTOPOE TIO3BOJIAET YCTAaHOBUTH llmaTe’kHoe MPUIIOKEHHE U HUCIONB30BaTh
ayreHtudukanuio Jepxkatens (B COOTBETCTBHH C YCJIOBUSIMHU BBIYCKa, OOCITY)KMBAaHUS M IMPOBEACHUS OMCpAIMid C
nucnonbszoBanneM TokeHoB KapTer AO «Poccenbxo30aHK»).



YciaoBusi — HacrosmMe  YCIOBHUA ~ BbIIycka U OOCTyXHUBaHUS  OHW3HEC-KapT
AO «Poccenpxo30aHK» K paCi€THOMY CUETY.

HenTpajnu3oBaHHasi cHUCTEMAa JMCTAHIIMOHHOTO OAHKOBCKOIo 00cay:knBaHusi «baHk-
Kanen/«Aurepuer-Kianenr» (IC JBO)° — KOMIUIEKC MPOrpaMMHO-TEXHUYECKHX CPEJICTB,
o0ecreynBaroUX MOATOTOBKY, 3alIUTY, nepenady KinuentoMm B baHK 31€KTpOHHBIX JOKYMEHTOB,
00paboTKy bBaHKOM  3IIEKTPOHHBIX  IUIATEXKHBIX  JOKYMEHTOB, (opmupoBanus bankom
U rnpeaocTaBieHus KIUEeHTY BBIMUCOK O JBHKEHUHM JEHEKHBIX CPEJCTB U MPOYUX COOOIICHUMN
C HCIIOJIb30BAaHUEM HJIEKTPOHHO-BBIYMCIUTEIBHBIX CPEACTB 00paboTku mH(popManmu. SBisercs
KOPIOPAaTUBHOM MH(GOPMAITMOHHOW CHUCTEMOW, B KOTOpPOW BaHK SBISIETCS OMEpaTopoM CHUCTEMBI
U OCYILIECTBJISIET CBOIK JEATEIbHOCTh B COOTBETCTBMM cO crateil 3 denepanbHOro 3akoHa
ot 06.04.2011 Ne 63-®3 «O06 snexkrponnoi moamucw». L[C JIBO oTHOCHTCS K 3JIEKTPOHHBIM
cucTeMaM JOKyMEHT0000poTa (B MOHMMaHMHU IyHKTa 15 yactu 1 crateu 265 HanmoroBoro kojaekca
Poccutickoit ®deneparym).

Ln¢ppoBass BusHec-kapTa — pacuetHas (neberoBast) miuaTexxHas (MEpPCOHUDUITUPOBAHHAS)
busnec-kapra AO «Poccenbxo30ank» Iludpoas MUP busnec, Iudposas MNP busnec
OEPMEP, Hudposas UnionPay Business, [lupposas UnionPay Business FERMER, Ludposas
Business (M), Lludposas Business (B), Beimmyckaemast Toapko Ha umst JlepkaTenst 1 He UMEIoIast
MatepHuaigbHoro Hocutens (mnactuka). Ludposas busHec-kapra nmpenHazHaueHa Ui COBEPIICHHUS
omnepanuii ¢ UCIOJIb30BaHUEM €€ PEKBU3UTOB B ceTu VHTEpHET, omepaiuil nepeBojia JTEHEKHBIX
CpeZICTB IO HOMEPY OAHKOBCKOM KapThl C UCIIOJIb30BAHNEM PEKBU3UTOB bu3Hec-KapThl.

DyieKTPOHHBIN HokymMeHT (D) — nHpOpManUs, TIPEACTABICHHAS B AJIEKTPOHHOU (hopme
u noanucanHas OI1.

JuexkrtpoHHas mnoanuch (JII) — wundbopmamus B dSIeKTpoHHOW (opme, KoTopas
NPUCOETUHEHA K APyroi HHGOpMAIUU B JIEKTPOHHOHN (hopMe (oamUChIBaeMOi HH(pOpMaIum) Win
MHBIM 00pa3oM CBsi3aHa ¢ TakoW MH(OpMalKel U KOTopas MCIONb3yeTCs Ul OMpEeesICHUs JIHIia,
nonanuceiBaromiero uapopmarmuo. B UC Csoii busnec Knuenrom ucnons3yercs [19I1 (mpocras
BIT) umu YHIII®, B 1IC JIBO KnuenTtom ucnomnssyercs YHIIL.

3-D napoJs — naposisb, npeaocrasiaceHHbI bankom Jlepkarento Ui cOBEpILIEHUs ONEpalnii
C HCIIOJIb30BAHUEM PEKBH3UTOB IUIATEKHOW KapThl B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
ceTu MIHTepHET ¢ UCII0JIb30BAHUEM TE€XHOJIOIMH 3-D Secure (TeXHOJIOTUY 3aIUTHI IIATEXKHBIX KapT
IUTATeKHBIX CHCTEM, OCYIIECTBIIEHHE OIepanuil Mo KapTaM KOTOpBIX oOOecreurnBaeTcs
AO «HCIIK» u mnpou3BOIMTCS MCKIIOUMTENbHO Ha Teppuropun Poccuiickoii ®Denepanuu
OT HECAaHKLIMOHUPOBAHHOTO HCIOJIb30BAHNUS TP COBEPILIEHUH TIaTexel B cetu MHTepHeT).

E-mail-yBegomienue — popma JOKyMEHTUPOBAHHOTO YBEJOMJICHHS B BUJI€ COOOIICHHS HA
3NEeKTpOHHBI aapec Jlepxkarenss B cetu WHTepHeT, mpepoctaBieHHbd Jlepxkartenrem B baHK,
npeHa3HaueHHOoe A uHpopmupoBaHus Jlepkarens o0 OTKa3e B COBEPIICHHMH OIEpalud MO
busnec-kapre bankom cpopMUpPOBaHHOTO € MCHOJIB30BAHUEM 3JIEKTPOHHBIX CPEICTB IUIATEXa, B
COOTBETCTBUM C IyHKTOM 5.1.15 HacToAmux YciaoBui, a Takxke, 1y nepenadu Jepxarento nHon
nHopManun’ .

SMS-3anpoc — dhopma HOKYMEHTHPOBAHHOTO YBeAOMJICHHS (B BHUAE TeKcTa) 00 yrparte
W/WIM UCTIONB30BaHUM bu3Hec-kapThl/ee pekBU3UTOB Oe3 cornacus [lepxaTens, HapaBiIsIeMoro B
bank /[lepxkareneM, SBISIOIIMMCSA ACHUCTBYIOIIUMM IIOJb30BATEIEM JIOMOJHUTEIBHON YCIyTH
«KopnopatuBnbiii  SMS—cepBuc», ¢ HOMepa 3aperucTpupoBaHHoro bankom B pamkax
npefocTaBieHust  pomnosnHuTensHo  yenyrun  «KoprnopatuBaelid  SMS-cepBHC»  MOOMIBHOTO
tenedona Jlepxarens.

3 ITpukas banka ot 07.02.2012 Ne 124,

¢ Bun DI onpenensercsa Jorosopom o 5O FOJI (MC Cgoii busnec).

7 Hanmpaenenne HHPOPMAIMH, COCTABISIONICH OXPaHAEMYIO 3aKOHOM TalHy, MO HE3AIMWINEHHBIM KaHAJaM CBS3H,
BKJIIOYAsl HE3ALUIICHHYIO 3JICKTPOHHYIO MOYTY, 3aPeIaeTcsl.
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SMS-undopmupoBanue — hopmMa JOKYyMEHTHPOBAHHOTO B BHJIe TeKCTa SMS-cooOmeHus
yBenomenus bankom Jlep:xaTens® o IpuocTaHOBIEHNH JeiicTBUs Bu3HEC-KapThl B COOTBETCTBUH C
nyHakTtamu 5.1.12, 5.3.14 YcnoBuii, W/wim TOKYMEHTHPOBAHHOTO B BHJIE TeKcTa SMS-coolmmenust
yBenomiieHust bankom Jlepxkarens 00 oTka3e B COBEpILEHHH onepanuu no busHec-kapre B cirydae
OTKa3a B €€ COBEPIICHUH B COOTBETCTBUU C TYHKTOM 5.1.15 YcnoBuid, u/unm 1o0KyMEeHTUPOBAHHOTO
B BUJe TekcTa SMS-coobmenus yeemomieHuss bankom Jlepxkatens 00 OTKa3e B COBEPIICHUU
MIOBTOPHOM omnepaunu 1o busHec-kapre B cilydae OTKa3a B €€ COBEPIICHHH B COOTBETCTBUH C
nyHkToM 5.1.15 VYcnoBuii, W/unu JOKYMEHTHPOBAHHOTO B BHIE TekcTta SMS-coolimeHus
yBenomiieHus: bankom [lepxkartenss o BbINYCKE HOBOM bu3Hec-kapThl B3amMeH bH3Hec-KapThl C
UCTEKIINM CPOKOM JEHCTBHS B COOTBETCTBUM € IyHKTOM 4.13 VcnoBuid.

SMS-yBenomiaenne — ¢opMa TOKYMEHTHPOBAHHOTO yBEJAOMJICHUS (B BHIE TEKCTA)
0 K10l pacxoJHOW OIepaluy, COBEPIICHHON C NCIOIb30BaHNEM Bbu3Hec-KapThl/ee peKBU3UTOB,
HampaBisieMoro bankom Jlepkatento Ha BepUPUIIMPOBAHHBIM HOMEpP MOOWIBHOTO TeledoHa,
uH(popMalus 0 KOTOpoM Oblia npeacTaBiaeHa Kinmuenrom.

2. OO01mue MoJI0KeHHUs

2.1. Hacrosimue YcioBusi yCTaHaBIMBAIOT MOPSJIOK BBITYCKa M oOcmyxuBaHus busnec-
KapT JlepxkaTensiMm M PEeryaupyroT OTHOIIEHHs, BO3HHMKAIOIIWE B CBA3M C ITUM MeXay baHkom
u Knuenrom.

2.2. TlpenocraBmenune ycayr KiueHTy, BbIyCK ©  oOciyxuBanue busHec-kapt
HepxarensiMm ocymiecTBisiercss bankoM Ha ocHoBaHuu JlOoroBopa, COCTOSILETO U3 3asBICHHS
O NPHUCOECIMHEHMM K YCIOBMSIM, HacTosmMx YcnoBuil m IlamsaTku, a Takke B COOTBETCTBHUH
C JEHUCTBYIOLIMM 3aKOHOATENIbCTBOM Poccuiickoit @enepanuu.

2.3. bank, ¢ menso o3HakomicHUS KianeHTtoB ¢ HacTosmumu YcloBusaMmH, [lamsaTkoi,
Tapudpnusim mnanom «Kopnopatususiit [TJIFOC» W MHBIMH THUIIOBBIMH (OpMaMU JTOKYMEHTOB,
pa3memaer HMx, B TOM YHCJI€ HW3MEHEHHS W [JONOJHEHHS K HUM, IyTeM pa3MEeUIeHUs
COOTBETCTBYIOIIEH HHpopManuu Ha opulMaIbLHOM web-caiite banka B cetn HTepHeT 1o ajpecy:
www.rshb.ru.

2.4. 3akmovas [oroBop, CTOpOHB NPUHUMAIOT Ha ce0s 00S3aTETBCTBO HCIIOJIHATH
B ITIOJTHOM 00BbeMe TpeOOBaHUs HACTOSAUX Y clIoBUN U [TaMsTKy.

2.5. B cootBerctBuM ¢ TpeboBanusiMu PexnepanbHoro 3akoHa ot 27.07.2006 Ne 152-03
«O mepcoHanbHBIX JHaHHBIX» (mamee — DenpepanbHbiii 3akoH  Ne 152-D3) Knuent/EMO
Kmuenta/lIpencraButens  KnmeHnta  BeIpakaeT — corylacké  Ha  aBTOMATH3MPOBAHHYIO,
HEaBTOMATHU3UPOBAHHYIO M CMEIIAHHYI0 00pabOTKy MepCOHANbHBIX JAaHHBIX baHKOM myTeMm
COBEpLICHMSI CIEAYIOIUX ACUCTBUN, MPsIMO NpeaycMoTpeHHbIX DenepaibHbIM 3akoHOM Ne 152-
®3: cbop (momydeHue), cHCTeMaTH3alMsl, HAKOIUIEHHWe, OO0OOIIeHHE, XpaHCHUE, YTOYHCHHE
(oOHOBNIEHUE, U3MEHEHHE), UCTIOIB30BAHUE, Tepeaaua/moyueHue, 00e3InurnBanmue, OJIOKUPOBaHUE,
YHUUYTOXKEHHE B 00beME HEOOXOAMMOM JJIsl UCTIOJHEHUs peaMeTa JloroBopa.

bank BmpaBe OCyHIeCTBIATH OOpPaOOTKY MEPCOHANBHBIX MAaHHBIX B IENIAX HCIIOTHCHUS
HacTosamero Jloroopa, B TOM 4YHClIe B IeJNAX BbIIycKa M oOOCIyXuBaHUs busHec-kapThl,
MPOBEJCHUS ONepaluii C HKCIONb30BaHUEM bH3HEC-KapThl/eée pPEKBU3UTOB, a TaKKe B IENSIX
WCIIOTHEHUST  00s3aTeNbCTB  baHka, MPeayCMOTPEHHBIX 3aKOHOJATEILCTBOM  Poccuiickoit
Oeneparn 60 JloroBopom B 1emsx (opmupoBaHus 0a3 JAHHBIX, MPEeIHA3HAYCHHBIX IS
AHAJTUTUICCKOM/CTATUCTUIECKON 00pabOTKH.

Kmnent/EMO  Knuenra/llpencraButens Kimenta mopydaer baHkKy — OCyIIecTBISATh
00pabOTKy TIEPCOHANBHBIX JaHHBIX (U3NYECKHX JiI, moidydeHHbIX oT Kiuenta/EMO
Knuenra/lIpencraButens Knwenta B CBA3HM C 3aKifoueHHEM/UCTIONHEHUEM JloroBopa, mpu 3ToM
Kmuent/EMMO Knuenrta/llpencraBurens KimeHnta rapanTupyeT, YTO TIEPCOHAIBHBIC JTaHHBIC
TPEThbUX JHI], BKIIOYAs, HO HE OTPAaHWUYMBASACH NEPEUMCICHHBIMHU: 3aKOHHBIX MPEJICTAaBUTEIIECH,
pabOTHHKOB, PYKOBOJUTENEH, aKIMOHEpOB (Y4aCTHUKOB), OcHehUIIMApHBIX  BIAJICIBIICB

8 Ormpaska SMS-cOOOIIEHNI OCYIIECTBIAETCS TOJNBKO Ha BEPH(PUIMPOBAHBIH HOMEP MOOWILHOTO Tesedona
Hepxarens.
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IOPUAMYECKOTO JIMIIA, UHAUBUYAJILHOTO MpeIIpUHUMATENs, PU3NUYECKOrO JHUIA, 3aHUMAIOIIErocs
B YCTAHOBJICHHOM 3aKOHOAATenbCcTBOM Poccuiickoit Penepauyy NOpsAKE YaCTHOW INPAKTHKOM,
nepenaroTcs baHKky Ha OCHOBaHMHU coriacus JIMOO MHOTO 3aKOHHOTO OCHOBAHUS C COOJIIOJIEHHEM
IPUHLIAIIOB U NpaBui, npeaycMoTpeHHbIx denepanbHpiM 3akoHOM Ne 152-D3.

[Ipu sToM baHK BIpaBe OCYIIECTBIIATh XPAHEHUE U YHUUTOXKEHUE MEPCOHAIBHBIX JaHHBIX
Kinenta B TedyeHHe Cpoka XpaHEHHsS JIOKYMEHTOB, YCTAHOBJIEHHOTO 3aKOHOJATEIbCTBOM
Poccuiickoit denepainu, CBSI3aHHBIM C apXUBHBIM JIETIOITPOU3BOICTBOM.

ITpu oOpaboTke mepcoHaNbHBIX JaHHBIX baHk 00s3aH coOIIOAAaTH MPUHIUIBI U TpaBUIIA
00pabOTKH TIEPCOHANBHBIX JTaHHBIX, MNpeaycMoTpeHHbie denepanbHbiM 3akoHOM Ne 152-D3,
KOH(HICHIIMAJILHOCTh TEPCOHANBHBIX JAHHBIX M O0ecreYnBaTh O€30MacHOCTh MEePCOHANBHBIX
JTaHHBIX, MPUHUMATh HEOOXOJIMMBbIE IPaBOBbIC, OPraHU3AIMOHHBIE W TEXHUYECKHE MEphl WU
o0ecrieynBaTh MX MPHUHATHE IS 3alIUTHl NEPCOHANBHBIX JAHHBIX OT HEMPaBOMEPHOTO WU
CIy4alHOro JOCTyna K HHM, YHUYTOXEHHS, W3MEHEHHs, OJOKUPOBAHMS, KOIUPOBAHUSA,
IIPEIOCTABIICHUS, PACIIPOCTPAHEHUS NEPCOHAIBHBIX JAaHHBIX, @ TAK)XKE OT MHBIX HENPABOMEPHBIX
NEHCTBUII B OTHOIIEHWHU TEPCOHAJBHBIX NAHHBIX U oOecreunBaTh 0€30MacHOCTh HE HUXKE 3-ro
YPOBHS 3aIIMIIEHHOCTH NEPCOHAIBHBIX JaHHBIX MpH 00paboTKe B MH(POPMAIMOHHBIX CHCTEMax
B COOTBETCTBUH C MOJIOKEHUSIMU cTaThbu 19 denepanbHoro 3axkona Ne 152-D3.

2.6. bauk BIpaBe MCHOJB30BAaTh Bce yKaszbiBaeMmble Kimentom//lepkareneM HoMepa €ro
TeneOHOB I OCYIIECTBIICHUS SMS-undopmupoBanuss W HampaBiICHUS  WHOU
NepCOHN(UITUPOBAHHON M HENepCOHU(UITUPOBAHHON HMH(MOPMAIMK, B CIydasxX, OMPEACICHHBIX
HACTOALIUMH Y CIOBUSMH, a TaKXe JJI OCYUIECTBICHUS Teae(OHHOIO 3BOHKA B COOTBETCTBUU C
pa3genoM S5 HacTOAIMX YCIOBUH, M JUis HMH()OPMUPOBAaHHS O TOJYYEHUH CBEACHUH O
KOMITpOMETAITNU PeKBU3UTOB busnec-kapter u/vm [TMH.

2.7. TlpenoctaBieHne OaHKOBCKMX YCIyr B pamkax JloroBopa, B TOM 4YHCIE YCIyr
10 BBINTYCKY U 00ciyx)uBaHuio busHec-kapThl ocymiecTBisierca bankoM 3a miaTy B COOTBETCTBUU
¢ Tapudpusim mranom «Kopmopatususiii [IJIFOC», neiicTByIOIIMM Ha MOMEHT IPEIOCTaBICHUS
YCIIYTH.

2.8. B pamkax Hacrosimero Jlorosopa, KinmeHntr Moxer mnpenoctaBuTh B baHk
COOTBETCTBYIOIEE 3asBieHHe’ 10 (opMe, yCTAHOBIEHHONW BaHKOM, KOTOpOe MOMKET ObITh
HanpasieHo B baHk kak Ha OyMa)XXHOM HOCHTEJe, TaK M ¢ Hcroyib3oBaHueM cucteMsl J[BO myrem
HarpaBJeHUsI B KaudecTBe npucoenuHeHHoro ¢aima B )1 [lucemo B bank, moamucanHOrO
JIEKTPOHHOM MOJAINHUCHI0 YHNoJHOMOYeHHOro juua Knuenrta. CTOpOHBI NPU3HAIOT HAIpPaBIEHHOE
3asBJIeHUE C ucrnosnb3oBanueMm cucteMbl /IBO B Bume mpucoemunenHoro ¢aitna B D]1 [Tucemo
B baHk W moamucaHHOTO 3JIEKTPOHHOW MOJMHUCHIO, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHTEJIE, TOANUCAHHOMY COOCTBEHHOPYYHOM MOAMKCHIO.

2.9. KnueHT npu HampaBlIeHUH JOKYMEHTOB C Hcroyib3oBaHHeM cuctembl J{BO o6s3yercs
ykazbiBaTh B TeMe [lucbma B bank kpaTkyio wuH(pOpManmio, KOTopas IO3BOJUT COOTHECTH
nepechlUIaeMble JOKYMEHTHI, CBI3aHHBIE C BBIITYCKOM U 0OCITy>KuBaHHeM busHec-kapr.

[IpenocraBnsgemble KiameHTOM KONHMM JOKYMEHTOB, IIOJYYEHHBIE C HCIIOJIB30BAaHUEM
CKaHUPYIOIIUX YCTPOUCTB, (popmupytorcst KiimeHTOM B OJHOM M3 CIEAYIOMIMX TIpaduyecKux
dbopmaroB xpanenus wuzoOpaxkeHuit — PDF, TIF u nmomkHbl OBITH HaAJEXKaIIETO KayecTBa
(c orpaxeHweM 03 HCKOKEHUH BCEX JJIEMEHTOB JOKYMEHTAa) W JOCTYNHBI NJs 4YTeHus 0e3
WCIIOJIb30BAaHUs CHEIUAIbHBIX YCTPOMCTB. baHK BmopaBe OTKa3aTb B NPHUHATHU JOKYMEHTOB
B ClIy4ae MpEeAOCTaBICHUsS CKaHMPOBAHHBIX KOMMM JTOKYMEHTOB HEHajJexallero kauecrtsa. [Ipu
BBISIBJICHWU TakuX (aktoB, bank Hampanser Knuentry no cucreme JIBO yBemomiienne o0 oTkase
B UCIIOJTHEHUM T0KyMeHTOB Knuenta, npusaThIX 1o cucreme J(BO.

[locne momydenus Takoro yBeaomiieHHMs KiueHT BmpaBe NOBTOPHO HampaBuTh B baHk
JIOKYMEHTBI HaJIEKaIero KauecTBa.

° 3agBoeHHE HAa W3MEHEHHE IIAPaMETPOB YCIyru/3asBICHHE Ha OTKAa3 OT IIEPEBBINTYCKA OM3HEC-KapThl/3asBJICHHUE
Ha MOJAKIIOYCHUE/oTKIIFoUeHne yenyru «KopmopatuBHeiii SMS-cepBucy/3asiBiicHHe Ha U3MCHCHUE aBTOPU3ALUOHHBIX
JUMUTOB onepaluii o ousHec-kapte AO «Poccenpxo30aHk/3asiBICHNE Ha Pa30BOE TIEPEUHUCICHUE TEHEKHBIX CPEJICTB.
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2.10. baHk BmOpaBe MPUOCTAHOBUTH MPEJAOCTABICHUE YCIYyr B CIIy4asX, YCTAHOBJICHHBIX
3akoHoaarenbcTBoM Poccuiickoit ®denepanuu, Brimouas Denepanbubiii 3akoH ot 07.08.2001
No 115-®3 «O nmpoTHBOACHCTBUY JIETAIM3AIIMU (OTMBIBAHUIO) I0XOJI0B, MOJTYYEHHBIX TPECTYITHBIM
nyreM, ¥ (UHAHCUPOBAaHUIO TeppopusMay (nmanee — DenepanbHblii 3akoH Ne 115-03) u
®enepanbublii 3akoH oT 30.12.2006 Ne 281-®3 «O cnenuanbHbBIX SKOHOMHYECKHX MEpax H
IPUHYAUTEIBHBIX Mepax» (nanee — enepanbHblil 3akoH Ne 281-D3).

3. . 3axiarouenue goropopa. llopsimok nposeneHus onepanui

3.1. 3axmouenue [loroBopa ocymiecTBiseTcs IyreM IpucoeauHeHus — Kiuenra
K HAcCTOAIIMM YCIOBHSIM B COOTBETCTBHMU CO cTaThei 428 ['paxxmaHckoro kojekca Poccuiickoit
®denepan U MPOU3BOAUTCS MyTeM noaaud B bank 3asBieHuss 0 NpUCOCAMHEHUU K Y CIOBHSIM,
COCTaBJICHHOTO TI0 TUTIOBOH (hopme baHka.

3.2. Kmwment 1o 3akmodeHusi Hacrosiero JloroBopa 3HaKoMuTcs ¢ HHpoOpmanuei
00 YCIOBUSX HCIIOIB30BaHUS bH3HEC-KapT, B YaCTHOCTH 00 OrpaHUYCHHSIX CIOCOOOB W MECT
WCIIOJIb30BaHUs, CIIy4asX MOBBIIIEHHOIO PHCKAa HCMOJIb30BaHus bu3Hec-KapThl, H3JI0KEHHOU
B Hacrosmmx YcioBusx, [lamsTke m pasMmemieHHol Ha odunmaibHOM web-caiite banka B cetn
UHTEpHeT 1o ajapecy: http://www.rshb.ru, n 06s13an 1oBecTn yka3aHHYIO HH()OPMAIHIO 10 CBEICHHUS
Kaxaoro u3 Jlepxkarenei, moJiyqaromuX U UCHOIB3YIONMX bHU3HEC-KapThl B paMKax HaCTOSIIETO
Horosopa.

3.3. Jlna 3axmoueHust Jloropopa Knuent npencrasnser B bank Ha OyMa)kHOM HOCHTEIE
(B IBYX JK3eMIUIIpax) 3asBICHHE O TMPUCOCIMHEHUH K YCIOBUSM, MOJIIMUCAHHOE OT WMEHU
Knuenta ynomHomoueHHbM juioM Knumenrta (nam camum KiHeHTOM) U CKpeIsIeHHOE OTTHCKOM
neuat Knuenra (mpu Hanuyuu). 3asiBIEHHE O NMPHCOCAWHEHMHM K YCIOBHUAM B 00s3aTEIbHOM
MOPSAJKE MTOJKHO OBITh NMPEAOCTaBICHO OJHOBPEMEHHO C JOKYMEHTaMHu JUisi OTKpbiTUa Cuera
B COOTBETCTBUH C TpeOoBaHUsIMU baHka, HopMaTUBHBIME akTamu banka Poccuu u TpeboBaHusMu
3akoHoJaTenbecTBa Poccuiickoit denepanu.

[IpenocraBnenue B bank 3asBiieHHs] O NPUCOECIUHEHUU K YCJIOBUSIM U JIOKYMEHTOB s
oTkpbITHsL Cuera JOIKHO O0S3aTEBbHO COMPOBOXAATHCS OJHOBPEMEHHBIM IPEIOCTaBICHUEM
JIOKYMEHTOB 110 BBINTYCKY bu3Hec-kapThl, ykazaHHbIX B MyHKTe 4.6 HacTosiero JJorosopa.

Brigaua busHec-kapThl K pacdeTHOMY CUETY MOKET OBITh OCYILECTBJICH B paMKax Bble3/a K
KnneHnty ToJIbKO Mpu OTKPBITUHA PACYETHOTO CUETA.

3.4. bauk mnoxarBepxkmaer Qakt 3akmoueHus JloroBopa myreM mnepenaun  KimeHTty
SK3eMIUIsIpa 3asiBIICHUS O MPUCOCAMHEHUM K YCIOBUSIM C OTMeTKamMu baHka, coaepxamiumu,
B YHCIIE MPOYEro, HomMep W naty 3akmodeHus JloroBopa. IlpaBa m oGs3anHOCTH CTOpPOH TIO
JloroBopy BO3HMKAIOT C 1aThl 3aKI04eHUs JJoroBopa, ykazaHHO! B 3asBICHUM O IPUCOEANHEHNH K
VYcenoBusM.

3.5. Ilocne 3akmouenuss J[loroopa KnmeHtr mnpenocraBinser B baHK [1OBEpEeHHOCTS,
odopmiteHHYIO 110 TUTIOBOH (hopme banka Ha [IpeacraBurens Knuenrta. JIoBepeHHOCTH MOTYT OBIThH
o opMIICHBI HECKOTBKUM paboTHHKaM KineHra.

3.6. IlpencraButens Kinenta, Ha ocHOBaHMM JOBEepeHHOCTH KimeHTa, mpeacTaBisionien
COOTBETCTBYIOIINE MOJTHOMOUHS, BIPABE COBEPILIATH CIEAYIOLIUE JEHCTBUS:

— mpenctaBiiaTh B baHk/monydath B baHKe JOKYMEHTBI, KacarolIMecs BBITYCKa U
obcimyxuBanusi buzHnec-kapr;

—  TodydYaTh BbITylIeHHbIe bankom Ha ums Jlepkareneit, uaeHTUGUIMPOBaHHBIX baHKoM,
busnec-kapTei/Bo3Bpamats busnec-kaptol B bauk;

—  OnokupoBaTh busHec-kapThl.

ITpu srom Kiment/EMO Knuenra nu6o IlpencraButens Knuenra mpexactasiser B bank
COOTBETCTBYIOIYIO JTOBEPEHHOCTh JO COBEpILIEHUS, JUO0 B MOMEHT COBEpIICHHS ACUCTBUH,
YKa3aHHBIX B IOBEPEHHOCTH.

3.7. B caydae u3MeHEHMs 3akoHojaresbcTBa Poccuiickoit denepanid M 10 BHECEHUS
baHKOM COOTBETCTBYIOIIMX M3MEHEHHH B HACTOSAIUME Y CIIOBHS, Y CIIOBHUS NMPUMEHSAIOTCS B YaCTH,
HEe IPOTHUBOpEYAIlei TpeOoBaHUIM 3aKOHOAaTeNbecTBa Poccuiickoit deneparuu.
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3.8. busHec-kapTa/ee peKBU3UTHI UCIOJIB3YIOTCA KIMEeHTOM [JIsi MpOBENEHUs PacXOIHBIX
orepanuil B COOTBETCTBUM ¢ IyHKTOM 4.19 HacTosiux Y cioBuil.

3.9. C wucnons3oBaHueM bu3Hec-kapThl/eée PEKBU3WTOB 3alpeliacTcs MPOBEICHUE
ornepanuil B MHTEPHET-Ka3MHO, ONEpaluil 10 OIUIaTeé y4acTus B OCHOBAHHBIX HA PUCKE Hrpax,
IOKYIIKE€ BUPTYaJbHOW BalIOTHI, IMONOJHEHUIO 3JIEKTPOHHBIX KOILIEIBKOB M IPOBEIEHUE MPOUYUX
orepanuii, He CBA3aHHBIX C AeATeNbHOCTHIO KineHrTa.

3.10. C wucnoms3oBaHueM bu3HEC-KapThl/eé€ PEKBU3UTOB 3allperiacTcs MpPOBEICHUE
ornepanuii, CBSI3aHHBIX C OCYLIECTBICHHEM KIMEHTOM BHIOB JAEATEIbHOCTH, MOJIEKALINX
JMIIEH3UPOBaHUIO, B ciydae, eciad KIMEeHT CBOEBpEMEHHO He npefocTaBuwil B baHk
COOTBETCTBYIOINE JINLIEH3UH.

3.11. 3auucnennsie Ha CUeT B OE3HAIMYHOM IMOPSIKE ICHEKHBIE CPEACTBA TOCTYITHBI JIJIS
coBepuieHus onepanuii mo CueTy ¢ HCrojib30BaHHEM bu3Hec-kapThl/ee PEeKBH3UTOB HE IMO3HEE
OAaHKOBCKOTO JIHS, CIEIYIOLIETo 3a THEM 3aUUCICHHS IEHEKHBIX CPEJICTB.

3.12.  JIoKyMEHTBI IO OIlEpaLUsIM, COBEPILIEHHBIM C UCIIOJIb30BaHUEM bU3HEC-KapThl MOTYT
COCTaBJIATBCS B BalIOTE, OTIMYHOM OT BamoThl Cuera. Pacuer skBHMBajeHTa CyMMBbI ONepalnuu
B BaimoTy Cueta npou3BoauTcs B coorBeTcTBUU ¢ Tapudubiv mianom «Kopnoparusasriii [TJTHOCy.

Kmuent mnopyuaer banky HampaBuTh Ha NpPUOOPETEHHE COOTBETCTBYIOMIEH BaltOTHI
neHexHble cpenctBa co Cuera, B cymMMe, JOCTaTOYHOW ISl MCIONHEHUs 00s3aTenbcTB Kimenra
nepea baHkoM, @pu 3TOM KOHBepTalMs [EHEXKHBIX CPEACTB MPOM3BOAUTCSI MO KypCy,
yCTaHOBJICHHOMY baHkOM Ha Jary cHoucaHus B COOTBETCTBUM C TapuHBIM IUIaHOM
«Kopnopatusnsiii [TJTFOC».

3.13. Kunuent npenocrasnser banky npaBo cnuceiBath co Cuera/uHbix cueroB Kimenra
(KpoMme cueTOB IO AENO3UTaM), OTKPBITEIX B baHke, B TOM 4HCII€ CO CYETOB, OTIIMYHBIX OT BATFOTHI
Cueta, OCyLIECTBIIAsI KOHBEPTALUIO JEHEKHBIX CPEICTB MO KypCY, YCTaHOBJIEHHOMY baHkoMm
Ha JIaTy CIUCaHMsl, HA OCHOBaHUM O0AHKOBCKOI'O opJiepa 0e3 JOMOJHUTEIBHOIO PACHIOPSKEHUS:

3.13.1. CymMBI omepanuii, COBEPLICHHBIX C HCIOJIb30BaHHEM bu3HEC-KapT/peKBU3UTOB
buznec-kapr.

3.13.2. CyMMBI onepanuii, COBEpUIEHHBIX B HapylleHHe Hacrosero /lorosopa, a Takxke
CYMMBI, CBSI3aHHBIE C IIPOBEPKOMN U MPEAOTBPAILEHUEM HE3aKOHHOTO MCIONIb30BaHUs busHec-kapr,
a Takke cyaeOHbIe M3EP)KKM W HMHBIE PacXoJibl, CBSI3aHHBIC C MPHUHYIUTEIHHBIM B3bICKAaHHEM
3agoipkeHHocty KimeHra.

3.13.3. Cymmsl 3apomkeHHOCTH o CueTy, muiaTel (MIPOLIEHTHI), MOAJMEKAIUX yIIaTe 3a
BO3HUKHOBEHHUE 3aJl0JDKEHHOCTH, MpeaycMoTpeHHble TapudubsiM mnaHoM «KoprnopaTuBHbIH
TIJTEOCy.

3.13.4. KomuccrOHHOE BO3HArpaXKJeHNE, B3UMaeMOe B COOTBETCTBUH ¢ Tapu(HBIM IJTaHOM
«Kopnopatusnsiii IITFOC.

VYcinoBusl TaHHOTO MYHKTa SIBJISIOTCS 3apaHee JJaHHBIM aKIEeNTOM, KOTOPbIN NpencTaBiieH
Knuenrom banky mo Hactosmemy JloroBopy ©e€3 OrpaHHYEHHS MO KOJHYECTBY PaCUETHBIX
JNOKyMeHTOB baHKa, BBICTaBJIIEMBIX B COOTBETCTBUHU C YCJIOBUSMM HacTtosiuero Jlorosopa, Ge3
OTPaHUYEHUS N0 CyMME U TpeOOBaHUSAM U3 00s13aTEIbCTB, BHITEKAIOIINUM U3 HacTosmiero JJorosopa
C BO3MO>KHOCTBIO YACTUYHOT'O UCIIOJHEHUS PACUETHBIX JOKYMEHTOB 10 ycMOTpeHuto banka.

3.14. Knment oOecreynBaeT pacxoJOBaHUE JIGHEXKHBIX cpeactB 1o Cuery ¢
UCNOJb30BaHUEM bH3Hec-kapThl/ee pEKBU3UTOB B MpeJenax oOcCTaTKa JIEHEKHBIX CpEACTB
Ha Cyere, 3a BBIYETOM ABTOPU30BAaHHBIX CYMM.

IIpaBa Ha neHe)kHbIE CpeAcTBa, HaxoaAmuecs Ha Cuere, npuHaaiexar Kimenty B npenenax
ocTaTKa JIEHEXHbIX cpelacTB Ha Cuere, 3a UCKIOUEHHMEM ABTOPU30BaHHBIX CyMM. Eciau cymma
COBEpILICHHBIX JlepikaTeneM pacXOIHBIX OINEpalyil MPEBBIAET OCTATOK AECHEXKHBIX CPEICTB Ha
Cuere, y Knnenra Bo3HukaeT 3a10JKEHHOCTh nepes baHkoM, Ha cymmy KOTOpoi baHk Hauuciser
miaTy (mpoueHThl) B cooTBeTcTBUH ¢ TapudusiM mmanom «Koproparussiii [IJTHOC.

3.15. Hauucnenue miatsl (IpOLEHTOB), YKa3aHHOW B MyHKTE 3.14, Mpou3BOAUTCS CO JIHA,
CJIEZYIOIIETO 3a JTHEM BO3HUKHOBEHHS 3aJl0JDKEHHOCTH, IO JE€Hb €€ (PAaKTMYECKOro MOTalleHHs
(BKJIFOYHUTEIHHO).
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3.16. bank undopmupyer Knrenra o BOSHUKHOBEHHH 33JI0JDKEHHOCTH B CPOK HE TTO3/THEE
CIIeTyoIIero pabovero Hs, HAMpaBlisis MUCbMEHHOE YBEIOMIICHHUE.

3.17. KimeHT ocylecTBIsAET pacuyeThl ¢ baHKOM MO MorameHuto 3a0JKEHHOCTH B Clly4ae
€€ BO3HUKHOBEHUS B TeueHUE 3 (Tpex) pabounx AHEH mocie MmoaydeHus yBeJOMIIeHHs OoT baHka.

3.18. KimeHT HeceT OTBETCTBEHHOCTh 332 HECBOEBPEMEHHOE W/WJIM HETOJHOE MUCHMEHHOE
yBenomiieHne banka 00 00cToATeNnbCTBAaX, MMEIOMIMX 3HAUCHHE JUIA COONIONEHUS TpeOoBaHMN
VYcnoBuii, B TOM uuciae 00 W3MEHEHWH paHee CcooOmmeHHBbIX banky cBeaenwii. KimmeHt Hecer
OTBETCTBEHHOCTh M PHUCK YOBITKOB 32 BO3MOXHBIE OTpHIATEIbHBIC MOCIEACTBUS (haKTa
HECBOEBPEMEHHOTO W/WIM HE IOJIHOTO IHMCbMEHHOTO YyBelOMJIEHHA baHka O HacTymieHuu
00CTOSITENLCTB, YKa3aHHBIX B HACTOSIIEM ITYHKTE.

3.19. KnueHT HeceT OTBETCTBEHHOCTh 3a HEJOCTOBEPHOCTh MPEACTABISEMbIX TOKYMEHTOB,
u uHboOpManuu IS coBepuieHus omepanuii mo Cuery C HCHOJIb30BaHHEM bu3Hec-KapThl/ee
PEKBH3UTOB, B TOM uHcie 3a WHGOpPMAIMIO, MOATBEPXKIAIOLIYI0 MecToHaxoxaeHue Kiuenta
B COOTBETCTBHH ¢ TpeboBaHusAMH DenepanbHoro 3akona Ne 115-03.

3.20. B cnydae u3MEHEHMsS CBEIACHUM, MOICKAIIMX YCTAHOBICHHUIO MPH 3aKIIOYCHUU
JoroBopa, B TOM 4HCIIE HU3MEHEHHUS CBEACHHUH, MOMJIEKAIIMX YCTAHOBICHHUIO B LEJAX
unentuduxanuun  Knuenta/llepkarens, a Takke (MpU HX HAIMYUHA) €r0 MpEACTaBUTENEH,
BBITOIONIpHOOpeTaTenel, OeHeUuIMapHbIX BIAJCNbIEB, B TEUEHHE TPeX pabouMx THEH cO IHS
perucTpani TakuX HW3MEHEHMH U JIOTOJHEHWH MpPEJICTaBIsATh 3aBEPEHHbIE B YCTAHOBIEHHOM
3akoHomarenbCcTBOM Poccuiickoin denepanuu NOpsAKE KOINUU COOTBETCTBYIOIIMX JOKYMEHTOB
¥ nichbMeHHO WHGOpMHpoBaTh baHk 00 M3MeHeHWHU anpeca, Tele(POHOB, O PEOPraHU3ANMH HIH
mukBugauu KimeHra, a Takke O JIPYyruxX W3MEHEHUSX, CIIOCOOHBIX TMOBJIHATH Ha HWCIIOTHCHHE
HoroBopa.

4. Ilopsinoxk mpenocrasiieHusi H 00cay;kuBanus busnec-kapr

4.1. busHec-kapTa SBIAETCA SJIEKTPOHHBIM CPEICTBOM ILUIATEXa, NPEIHA3HAYEHHBIM IS
dbopmupoBanus ee Jlepkarenem pacropsHKEHH Ha IEPEBOJ] ICHEKHBIX CPECTB.

4.2. bwusHec-kapTa sBIAETCS COOCTBEHHOCThIO banka wu  Beimaercs  Jlepikarenio
BO BPEMEHHOE T0JIb30BaHUE.

4.3. busHec-kapThl MOTYT OBIThH BBITTYIICHBI JlepKaTensiM B TEUCHHUE BCETO CPOKa JICHCTBUS
JoroBopa.

4.4. buzHec-KapThl MOTYT BBIITYCKATbCSI HA WMMsI OJHOTO WJIM HECKOJBKUX Jlepxarenei.
ITpu »TOM Ha Kaxaoro Jlepxartesnst MOXKeT OBITh BBINYIIEHO He Oosee AByX busHec-kapT ko Bcem
Cueram Kimenrta. KommuectBo busnec-kapt, Bbimyckaembix Kk Cuety KineHTa Ha pasHbIX
JepxxaTenei, He OrpaHUYUBAETCS.

4.5. Bwmecte ¢ busnec-kaproi [lepxaremto npenocrasisierca [IMH, kotopeiit coctout
U3 dYeThipex mudp M TMpeAcTaBIseT COOO0H CpPeACTBO 3alUTHl OT HECAHKIIMOHUPOBAHHOTO
WCIIONB30BaHMUs KapThl. 3ampermaercs XpaHeHwe maHHeIX o I[IMH nHa mo0bix HOCHTENSIX
uHpOpMaIUH.

4.6. B mnemsax Beimycka busnec-kapt Jlepxatensim Knnent nepenaer B bank Ha OymMaxHBIX
HOCUTEISIX WIM C ucnoib3oBaHueM cuctembl J[BO mnyrem HampaBieHuss B KayecTBE
npucoenuaeHHoro ¢aiinma B 3] I[lucemo B baHk, NOANMMCAHHOTO 3JIEKTPOHHON MOAMKUCHIO
yHnoJIHOMO4YeHHoro nuna KimeHrta, ¢ mocieayronMm MpeaocTaBieHueM B baHK opurmHasios
JOKYMEHTOB MpH MOTy4yeHnn busHec-kapThr:

- 3amOJTHEHHBIC W TOJIMMCAaHHBIC PAOOTHUKAMU M 3aBEPECHHBIC YIIOJHOMOYEHHBIM JTUIIOM
Knuenra (camum Knumentom) m ortrckom medatu Knuenrta 3asBieHust Ha mosiydeHue busHec-
KapThl;

- 3aBEpEHHbIC YIOJIHOMOYEHHbIM JuuoMm Kimenta u ortuckoM nedatn Kiuenra
KCEPOKOIUHM HEOOXOAMMBIX CTPAHUI] JOKYMEHTOB, YIOCTOBEPSIONINX JIMYHOCTh PAOOTHUKOB
KnnenTa, ykazaHHbIX B 3asBJICHUAX HaA NMOJy4eHUuEe buzHec-kapThl.

4.7. Ha ocHoBanuu noaydeHHoro ot Knuenra 3asBieHus Ha moiydeHue busHec-kaprThl,
bank Beimyckaer k Cuery omHOMY WM HeCKOIbKUM JlepkaTtensm busHec-kapThl KaTteropui,
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YKa3aHHbIX B 3asBJIEHUH Ha MOJydeHHe buszHec-kapThl, B COOTBETCTBUU ¢ Tapu(HbIM IIaHOM
«Kopnopatusnsiii [IJIFOC» u obecrieunBaeT coBeplIeHUE ONEpaIii ¢ Ucronb3oBaHueM busnec-
KapT/peKBU3UTOB bu3Hec-kapT B COOTBETCTBUHU ¢ JlorOBOpOM.

4.8. TlepconudunmpoBannbie busHec-kapThl BelTyckaioTcs baHkoM B Cpok He mo3jaHee 5
(msTH) pabounx qHeH (6e3 yuera cpoka goctaBku buszHec-kapT B moapaszeneHue banka, B KOTOpoM
orkpbiT  Cuer) OT [faTel IOJy4eHHs  3asBJIECHHUA Ha  mojiydeHue  busHec-kapTshl.
HenepconudunmpoBanubie buznec-kapthl MPEIOCTABIISIIOTCS Kmuenty/ENO
Kmuenra/llpencraButemo Knuenra/llepxkatento B JA€Hb OOpalieHuss NpU HX HAJUYUU B
nojapasnesnieHnu banka.

4.9. Wsrorosnennsie buznec-kaptol nepenatorcs EMO Knuenra/llpeacraButenio Knuenra
[0 aKkTy MpHeMa-fepenadyu Jubo BbAAOTCS HemnocpeacTBeHHo KimenTy//lepikarento npu JMYHOM
oOpamieHnu B bank U mpeabsBIeHUH JIEHCTBYIONIETO JOKYMEHTA, YAOCTOBEPSIONIETO JUYHOCT. B
cydae oopamenus Knuenra//lepkarens akt npuema-niepeaadn He opopmisercs. [Ipu nomyaeHnmn
busnec-xaptel  JlepkaTento  HEOOXOIUMO TPOCTAaBUTh COOCTBEHHOPYYHYIO TMOJIHUCH Ha
CHEIUaIBLHOM MOJI0Ce JJIs TIOIIMCH, PACIIONOKEHHON Ha 000poTHOH cTopone busnec-kaptel. [TMH
Kk busHec-kapre Hanpasnsercs [lepkatento nocne akTuBauMu busHec-kapTsl nocpeactsoMm SMS-
cooOmIeHusT Ha BepuPpUIMpOoBaHHBIN HOMEp TenedoHa s norydeHus 3-D maponel, ykazaHHBIN B
3asBJIIEHUU Ha NOJy4YyeHue buszHec-KapThl.

B cnydae ecnm mo TexHudyeckuM mpuurHaM SMS-coobmienue ¢ uHdpopmanuein o ITMH
He ObUTO JIOCTaBJIEHO anpecaty, Jlepskatenb mMmeeT mpaBo oOpaTuThcs B bank c 3asBieHuem
Ha mepeBbinyck [IMH k Ousnec-xkapre AO «Poccenpxo30ank» B TedeHwe 15 (mATHAAIATH)
KaJICHIapHBIX JHEM ¢ parel Beliauun  busHec-kaptel. Ilepesbimyck IIMH, HenmomydeHHOTO
M0 TEXHUYECKUM MMPUYUHAM, OCYILECTBIsETCS 0€3 B3UMaHUSI KOMUCCHH.

Ecmu Jlepxkarens He 3asBun 0 HenosydeHuu 1IMH 1o texHudeckuM mpuyvHaMm B TEUEHUE
15 (mATHanUIATH) KaJCHIApHBIX IHEW ¢ MOMEHTa Bbimauu busnec-kaptei, [IMH cuuTaercs
nonydeHHbIM Jlepxatenem. Ilepesbinyck [IMH no ucteuennu 15 (msaTHaAaTH) KaleHAAPHBIX THEH
Iocjie JaThl MOJy4YeHUss bu3Hec-KapThl OCYIIECTBIISIETCS HAa OCHOBAaHHWM IPEAOCTABICHHOIO
Hepxatenem 3asBnenus Ha nepeBbinyck [IMH k Ousnec-kapte AO «Poccenbxo30aHK» B CBSI3H C
€ro yTpaTomu.

B cnyuae, ecnu Jlepxkatens siBnsiercs nonb3oBareraeM MC Coit busnec u umeer goctyn K
NC Csoit busznec B ycTaHOBIEHHOM mopsake, Jlepxkatenb MOXeET B JHO00H MOMEHT
caMoCTOsITeNbHO ocymecTBUTh yctaHoBKy/cmeny [IMH B MC CBoit busHec B cooTBeTCTBHU C
[Ipunoxenuem 1 k HacrosamuMm YcioBusiMm. [Ipu stom KiumeHT HeceT OTBETCTBEHHOCTh 3a
ynanennyio ycranoBky/cmeny [TMH Jlepxatenem busnec-kaptel B UC Coit busnec.

Taxke ocymectButh cmeny [IMH Jlepxartenr moxkeT B OaHKomarax, WH(OpPMaIMOHHO-
IIATEeXHBIX TepMuHanax bamka!®, crmemys ykaszanumsm Ha SkpaHe GaHKoMaTa/HH(MOPMAIHOHHO-
IJIATEKHOTO TepMHUHANa baHka u 3amonHsst 3KpaHHBIE (GopMbl OaHKOoMaTa/MHOOPMAIMOHHO-
IUIaTEKHOTO TepMuHana banka, 3a uckmouenneM ciydas yrpatsl [IMH w/unum 3a uckiroueHuem
Cily4asi IPEBBILICHUs JOIMYCTUMOrO 4YMcia NONbBITOK BBoAa HeBepHoro [IMH mpu coepmieHun
orepauuu 1no buzHec-kapre B 6GaHKOMAaTe/3JIEKTPOHHOM TepMHUHAJIE/MH(OPMAIIMOHHO-TUIATEKHOM
tepmuHane. B atux cioyuasx cmena [IMH ocymectBnsercs nmu6o B [loapasaenennn banka npu
auuHoM obpamennn [lepxkarens, mu6o B UC Csoii busnec B cootBercTBum ¢ IIpunoxxenuem 1
HACTOSIIIUM Y CIIOBUSIM.

4.10. Ha wusroroBneHHsle nepcoHuuiupoBaHubie busnec-kaptel bank  HaHOCHT
HauMeHoBaHue  Knmenta  matuHckumu — OykBamm  (He  Oonmee 21 cumBoma).  Ha
HenepcoHUUIMPOBAHHBIX bu3Hec-kapTax oTcyTcTBYyeT HauMeHoBaHue KimenTa, uMs u pamMumms
Hepxarens.

4.11. AxrtuBauusa busnec-kapr:

4.11.1. AxtuBamus HeNepCOHU(UIIMPOBAHHONW bH3HEC-KapThl, BBIIAHHOW JO OTKPBITHS
Cuera, npousBoauTcs bankom He mo3gHee cieayronero padoyero qHs mocie oTKpbITHs Cuera.

19 Ocymectenenne cmensl ITMH He npenocTaBisgeTcs B yCTPOMCTBAX CTOPOHHUX OAHKOB.
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4.11.2. AxtuBarusi HenepCOHUPUITMPOBAHHON BH3HEC-KapThl, BEIIAHHOW K JICHCTBYIOIIEMY
Cuery, u nepcoHHpHUIMPOBaHHONW br3Hec-kapThl mpou3BoauTCS baHKOM HE Mo37HEe ClEAYIOIEro
pabouero mHs mocie mepenaun busHec-kapTel EMO Kmmenta/llpeacraButento Knmenra/mocie
BbIIaun busHec-kapThl HenocpeacTBeHHo Kimnenty//Jlepxarento.

4.12. busnHec-kapTa IEUCTBYET OO MOCIEIHETO IHSA MECsla, YKa3aHHOrO Ha €€ JIMIEBOU
CTOPOHE, BKIIIOUUTEIILHO.

bank B O0gHOCTOpOHHEM MOPSAJIKE MMEET MPaBO MPOJINTh CPOK NEUCTBUA bu3Hec-KapThl,
[OCJI€ WCTEUEHHMs] CpoKa JeHCTBMA, YyKazaHHOro Ha camoili busnec-kapre. Hudopmanus
0 TPOJUICHUH CpoKa AercTBUs bu3Hec-kapThl pa3MmerniaeTcs Ha odunmaabHOM web-caiite banka B
CeTH MHTEpHET 1o azapecy: http://www.rshb.ru.

4.13. TIlo ucreyennn cpoka aeicTBusi busnec-kapTel Jlepkarento MOKET ObITh BBITYIIICHA
HoBasl busHec-kapra. Beimyck HOBOM busHec-kapTsl B3ameH bu3Hec-KapThl ¢ UCTEKIIUM CPOKOM
JercTBusl, ocymecTBisiercss bankoMm 0e3 mpenBapurenbHOTO 3asBICHUS Ha MojydeHue busnec-
KapThel, odopmienHoro no ¢opme banka, B cimywyae eciu KiMeHT NMUCBMEHHO HE YBEIOMMI
noapaznenenue banka, oOcmyxkuaromee Cuer, 00 OTKaze OT TEpeBBITYCKa bH3HEC-KapThI
3a 1 (ogMH) Mecsl 10 OKOHYaHMS Cpoka ee aedcTBus. [ oTkaza mepeBbilycka busHec-kapThl
Knuent npenocrasisger B noapasnaeneHue banka mo Mecty BeaeHus Cuera 3asBieHUE HA OTKa3
oT nepeBblntycka busHec-kapThl o TunoBoit popme banka.

B  cnyusae  u3menenuss — damuauu  w/wim  uMmeHu  Jlepkarens, — M3MEHEHUU
HauMeHoBaHUs/popMbl  coOctBeHHocTH — Kimmenta, u  KiomeHtrom  He  mpencTaBlieHBI
COOTBETCTBYIOIIIME WM3MEHEHMs, TO NpPU AaBTOMATHYECKOM IepeBbIIyCKe bu3zHec-kapThl 1O
UCTEYCHUH Cpoka ee JeilcTBus, busHec-kapra Oyaer NeEpeBbINyIIeHA CO  CTapbIMU
sMOoccupoBaHHBIMA UMeHaMU Jlepxatens u Knuenra.

Bblgaua aBromMaTHuecKy MEpEBBINYIIEHHBIX bU3HEC-KapT OCYIIECTBIsAETCS B COOTBETCTBUU
¢ MyHKTOM 4.9 HacTo[ImMX Y CIOBUN C Y4ETOM OTCYTCTBUSI IBMEHEHUM B CBEICHUSX, ITOJTYUYECHHBIX B
pe3ynbrare UACHTU(DUKAIIMY KITMEHTa/UX aKTyaJIbHOCTH.

4.14. [ns nepessinycka buszHec-kapThl o nHUIMAaTUBE KilMEHTa 10 MCTEUEHHUS €€ CpOoKa
NEeUCTBUS, a TaKKe B ClydasX, yTpaThbl/IIOBPEXICHUS bBU3HEC-KapThl 0 HCTEUCHHs] CpoKa ee
nerctBus, nopun buzHec-kapThl (pebeGHBIX HAAMUCEH, TOJI0TPaMMBbl, MATHUTHOM TIOJIOCHI U T.1.),
KoMIpoMmeTanuu wiu paccekpeunBanus [1MH, n3menenun damunum w/mnu umeHu Jlepxatens,
M3MEHEHUN HauMeHoBaHUst/popMbl coocTBeHHOCTH Kinenrta, KimuenT nomken npencraButh B bank
B COOTBETCTBUU C IYHKTOM 4.6 HacTosmux YciaoBuil 3asBieHUE Ha NosiydeHue busHec-kaprsl,
odopmiteHHOE TI0 TUIIOBOH (hopme baHka.

IlepeBbinyck busHec-kapThl OCYLIECTBIISETCS Ha HOBBIM CPOK JEUCTBHUA. BpIyck HOBOM
buzHec-kapThl OCYIIECTBISETCS B CPOKHU, MMPETYCMOTPEHHBIE TYHKTOM 4.8. HACTOSIIHNX Y CIIOBUH.

4.15. busHec-kapTa ¢ HOBBIM CpOKOM jeicTtBus mnepenaerca Kmuenty/EMO
Knuenra/llpencraBurento Knuenra//lep:karento B oOMeH Ha bu3Hec-kapTy ¢ HCTEKITUM CPOKOM
JefCcTBUA (32 UCKIIIOYEHUEM IIJIaHOBOTO NepeBblllycka busnec-kapt). Eciu buszHec-kapra He MOXeT
ObITh BO3BpamieHa B bank, Knuent o0s3an npegocraButTh B bank 3asBinenue o0 yrpare OusHec-
kapTbl AO «Poccenbxo306ank», oopmiieHHOE o THIIOBOH (hopme banka.

4.16. OO0 yrpare busnec-kaptel Jlepkartens/KnueHT He3aMemIuTeNbHO HHDOpMUpPYET
baHk B cOOTBETCTBUM € IyHKTOM 8.5 HacTOAMMX Y CIIOBU.

4.17. baHK OCyHIECTBIISIET BBINYCK HOBOW bH3HEC-KapThl B3aMEH YTpauy€HHOU
HepxareneMm, ecnun Knuentom mnpexacraBieHo B bank 3assneHne o0 yrpare Ou3Hec-KapThl
AO «Poccenpxo36ank», ohopmieHHOE 110 TUIOBOM popme banka.

4.18. Tlopsinok ocymectiaeHus onepauuii mo Cyery ¢ ucnonb3oBanueM busnec-kapTbi/ee
PEKBHU3UTOB perynupyercs J[oroBopoM © AEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoi
denepanuu.

4.19. bwusHec-kapThl MOTYT OBITh HCIIOJB30BaHbl JlepkaTemsiMu IS TIPOBEACHUS
CIEAYIOUIMX ONEepaLlnii:

4.19.1. IlonydyeHus: HAIMYHBIX JIEHEXKHBIX CpeACTB B Bamtotre Poccuiickoit depepanuu ais
ocyllecTBiIeHuss Ha Tteppuropun Poccuiickoii ®denepanii B COOTBETCTBUU C  IOPSIAKOM,
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ycTaHOBJIEHHBIM bankoMm Poccum, pacueToB, CBI3aHHBIX € AeATEIbHOCTHIO KilMeHTa, B TOM uucie
OIJIATOM KOMaHANPOBOUYHBIX U MPEICTABUTEIBCKUX PACXO/I0B.

4.19.2. Ommarsl  pacxomoB B Bamore Poccuiickoit ~ ®Denepauuu,  CBSI3aHHBIX
c JesTesnbHOCThI0 KiMeHTa, B TOM uucie OIIaTOM KOMAaHJMPOBOYHBIX M IPEICTaBUTEIBCKUX
pacxonoB, Ha TeppuTopun Poccuiickon denepannm.

4.19.3. CosepuieHust uHbIX omnepanuii B Bamote Poccuiickoit denepaniuu Ha TEPPUTOPUH
Poccuiickoit @enepanu, B OTHOLIEHHM KOTOPBIX 3aKOHOAATEIhCTBOM Poccuiickoit denepanuu,
B TOM 4YMcCJIe HOpMaTUBHBIMU akTamMu banka Poccuu, He ycTaHOBIJIEH 3anpeT (OrpaHMUYEHHUE) Ha UX
COBEpIICHHE IIPpU YCIOBUM, YTO XapakTep MPOBOAUMON Omepaluud COOTBETCTBYET LIENISAM
(MHAHCOBO-XO035HCTBEHHOM JeSITEIbHOCTH KIUCHTA.

4.19.4. ITlonydeHusi HAIMYHBIX JEHEKHBIX CPEIACTB B MHOCTPAHHOW BAIIOTE 3a MpeaeaaMu
teppuropun Poccuiickoii ®Pexepanuu g OILIATl KOMAHIUPOBOYHBIX W IIPEACTABUTEIBCKUX
pacxoJioB.

4.19.5. Omnnatel KOMaHIMPOBOYHBIX U TPEJACTABUTEIBCKUX pPAcXoOAOB B HMHOCTPAaHHOM
BAJIIOTE 3a mpeaesamu Tepputopun Poccuiickon denepanuu.

4.19.6. HMubix omepauuii B Baitore Poccuiickoil ®Peaepanyi 1 MHOCTPAHHOM BaJIlOTE C
coOoIeHreM TpeOOBaHMI BAFOTHOTO 3aKOHOAaTeNnbcTBa Poccuiickoit denepanuu, Mpu yCIOBHUH,
YTO XapakTep TMPOBOAMMOM ONepalyd COOTBETCTBYET IENsM (HHAHCOBO-XO3SHCTBEHHOM
nesreabHocTd Kiuenra.

4.19.7. BHecenue HaJIMYHBIX JICHEKHBIX CPEJCTB B BaitoTe Poccuiickoit denepanun uepes
6ankomatrel 1 UIIT banka, a taxke GaHKOMaThl OaHKOB-apTHEpOB Ha CUET C MCIOIB30BAHHEM
busnec-kapThl, MpU YCIOBUH, YTO IMPOBOAMMAsS ONeEpalys COOTBETCTBYET ILENsM (pUHAHCOBO-
XO034WCTBEHHOU I€ATEIbHOCTH KJIUEHTA.

4.19.8. Omepauun Oe3HATMYHOTO TEpeBOJa JCHEKHBIX CPEACTB MO HOMEpY OaHKOBCKOM
KapThl C UCTOIb30BaHNEeM bu3Hec-kapThl/pekBU3UTOB bru3Hec-KapThl.

4.20. Bo3MOXHOCTh BHECEHHS] HAJMYHBIX JIEHEKHBIX CPEJICTB C MCIOJIb30BaHHMEM busHec-
KapThl MpefocTaBiseTcss baHkoM aBTOMaTHYEeCKHM W JOCTyMHAa HE IMo3[qHee paldouero Hs,
CJIETyIOIIEro 3a JHEM BhITycKa BU3Hec-KapThl K pacyeTHOMY cueTy'!.

4.21. Ilpyn BHECEHMU HAJIMYHBIX JAEHEKHBIX CPEICTB C MCIOJIb30BaHHEM bH3Hec-KapThl Ha
Cuer unentudukamus Jepxarens npou3BoauTcs baHKOM aBTOMaTHUYeCKH Ha OCHOBAaHHM JTAHHBIX
buznec-kaptel u [IMH, BBenennoro [epxarenem.

4.22. 3auncnenne Ha CueT HAJIWYHBIX JIEHEXHBIX CpEACTB, BHECEHHBIX B baHk
¢ ucrnosbp3oBanueM busHec-kapThl, mpou3BoaAuTca bankom He mo3aHee pabodyero AHs, CIEAYIONIEro
3a THEM MOCTYIIJICHUS IEHEXHBIX CpeICTB B baHk.

4.23. B cnyuae oOHapy»XEHHUs pPACXOXKIACHUN MEXKIy CYMMOW BHECEHHBIX HAIMYHBIX
JIEHE)KHBIX CPEJICTB B M CyMMOH, OTpakeHHOUW B Bbimucke mo Cuery, Knmenr He nmosgnee 55
KAJICHIAPHBIX JHEH ¢ JaThl COBEPUICHUS ONepalu JOJDKEH oAaTh B baHk mucbMeHHOE 3asBICHHE
0 HECOTIJIACHH C OIepaluei, IpoBeIeHHON B YCTpoiicTBe camoo0cykuBanus banka.

4.24. OTKIIOYEHHE  BO3MOXKHOCTH  BHECEHUS  HAJMYHBIX  JICHEKHBIX  CPEICTB
OCYILIECTBJIIETCS. HAa OCHOBAaHMU 3asBICHMUS HAa OTKIIOYEHHE YCIyrn «BHeceHne HaaudHbIX
JEHEKHBIX CPEJICTB C UCMOIb30BaHUEM OU3HEC-KapThI».

4.25. Ilpu yBonbuenun [epxarens Knuent/EMO Kimenra/Ilpencrasurens Knuenra:

4.25.1. He no3nnee natel yBosbHEeHHS [lepkarens mHbopmupyeT bank o HeoOXxoauMocTu
OnmoknpoBKH bu3HEc-KapThl, BBIMYIIEHHOM Ha uMs Jlepykartelns, MmyTeM OOpalleHUs B CIIykOy
nojnepxku banka o Tenedonam, ykazaHHBIM B TyHKTE 8.5 HACTOSIIIMX Y CJIOBHIA.

4.25.2. He mo3anee 5 (matu) pabouux IHEH OT JaThl YCTHOTO OOpAIIEHUs B CIykKOy
noaJepKku baHka ¢ 1enpio OJOKMpOBKH bu3Hec-kapThl B CBSI3M C yBOJbHeHHeM Jlep:karens
nepenaer B bank uzparyro y Jlepxatensa buzHec-kapTy ¥ MUCbMEHHOE 3asiBICHUE O NMPEKpaIleHun
nerictBust OusHec-kapThl AO «Poccenpxo36anky», opopmieHHoe mo TunoBoi popme banka.

1 Jlns BeImymieHHbIX BusHec-KapT K pacueTHoMy cueTy g0 25 mapra 2024 roja BO3MOXHOCTb BHECEHHMS HAJMYHBIX
JECHE)XXHBIX CPEICTB OyAET MPEIOCTaBIATECA ABTOMAaTHIECKH.
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4.26. KoMHCCHOHHO€ BO3HArpakJaeHwe, Mpuuurtaromeecs baHky B COOTBETCTBUU
¢ Tapudubm mmanom «Kopnoparusueni ITJIKOC» 3a obcmyxuBanue busHec-kapThl B CBS3U
C BBITYCKOM HeBocTpeOoBaHHBIX Kimentom busnec-kapt/yrpatoit [epkarensmu busnec-
KapT/Bo3BpaToM B bank busHec-kapT 10 MCTeYEHUsI MX CpPOKa IEHCTBHS, BO3BPATY HE MOJJICIKHUT.

4.27. Ocobennoctu Boimycka [{udposeix buznec-kapr:

4.27.1. 3asBka Ha Bbinyck Lludposoit busznec-xkaptel B Buae (HopMaIN30BaHHOTO
37IeKTPOHHOTO JoKyMeHTa'? popmupyercs EMO Kinenta (camum KinueHTOM) myTeM 3amoiHEHHS
noneit sxkpanHor popwmel 3asBku B MUC Croif busnec, moanuceiBaetcst ero DIl u HampaBiseTcs B
Bauk ¢ ucnons3oanuem HC Cpoii busnec 12,

B pamkax omHO# 3asBKH MOXeT ObITh BbINyIieHa oqHa L{ugposas buznec-kapra.

4.27.2. lludpoBas buszHec-kapTa MOXET OBITH BbINymeHa KIHMEHTY, KOTOPBIA 3aKIIFIOYHII
¢ bankom [lorosop u lorosop o JIBO FOJI (UC Croit busnec). [1pu atom Jlepxarenem L{udposoit
buzHec-kapThl MOXKET OBITH TOJBKO JUI0, KOTOpoe chopmupoBaio, noanucano D11 u HampaBuio
3asBKy Ha BbIycK Lludposoii busznec-kaptsl ¢ ucnonszoBanueM MC Cpoii 6usHec.

4.27.3. lludposas busHec-kapra BhITycKaeTcsi 0€3 MaTepUATbHOTO HOCHUTENs (IJIACTHKA)
u [IMH-kouBepra ¢ I[IMH-konoM.

4.27.4. Wnadopmamus o pexBm3utax I[ludpoBoit busHec-kapThl mpemocTaBiIseTCS
Hepxaremto B skpanHoit popme MC Cpoii 6usHec.

4.28. Oco0eHHOCTH TOJa4Yu 3asiBKM Ha BbIMYCK [lepcoHMbUIMPOBAHHON KapThI
¢ ucrnons3zoBanueM MC Cpoii 6usHec:

4.28.1. 3asBka Ha BeIMyck IlepcoHmduMpoBaHHON KapThl B BHUAE (HOpPMaTM30BAHHOTO
anekTpoHHOTro mokymeHTa (opmupyercs EMO Kimenrta (camum KimeHtom) myTem 3amoiiHEeHUs
nosiei axpanHOU dopmbl 3asBku B C Coii busnec, moanuceiBaetrcs ero DIl u HampasiseTcs B
Bank ¢ ucnons3obanuem UC Caoii busnec!?,

B cnyuae, ecnu Jlepikarenem Oyner M0, KOTOPOE HA MOMEHT IOJIa4yM 3asiBKU Ha BBIMYCK
[lepconndunupoBanHoif KapTel B BHIE (HOPMAIM30BAHHOTO 3JIEKTPOHHOTO JIOKYMEHTa HeE
uaeHtuuuupoBano bankom, KinmeHT k maHHOH 3asBKe JOKEH MPUCOCTUHHUTH 3JIEKTPOHHYIO
KOIIMIO JOKYMEHTA, YJOCTOBEPSIOLIErO JIMYHOCTD JIMIIA, HA KOTOPOIO IOJaHa 3asBKAa Ha BBIIYCK
[TepcoHnGUIMPOBAHHOM KapThI >

B pamMkax omHO# 3asBKM MOXKET OBITH BhINYyIIeHa o Ha bu3Hec-kapra.

4.28.2. 3asBka Ha BhIMyck IlepcoHmdunmMpoBaHHONH KapThl B BHUAE (HOpPMaTM30BAHHOTO
IEKTPOHHOTO N0KyMeHTa'® moxker ObITh Tomana ¢ ucmomb3oBanmem MC Croit BusHec, ecnm
Knuent 3akmounn ¢ bankom Jlorosop u orosop o JIBO KOJI (MC Csoit busnec).

4.28.3. Tlpu Bbimaue IlepcoHMUIIMPOBAHHON KapThbl, BBIMTYLICHHOH JHIly, KOTOpOoe Ha
MOMEHT I0/Iauu 3asBKU Ha BbIMycK llepcoHunduimpoBanHoil KapThl B BuAe (HOpMaIM30BaHHOTO

12 3agBka Ha BhITycK [{udpoBoii busHec-KapThI B BHE (POPMATM30BAHHOTO JEKTPOHHOTO JOKYMEHTa, 0(pOpMIICHHAS B
JJIEKTPOHHOM BHJIE, XpaHUTCs B anekTpoHHOM Buie B MC CBoii busHec B TeueHHMe cpoka JEHCTBHS HACTOSIIETO
JoroBopa n B TeyeHue 5 (TATH) JIeT MOCJE NpPEKpalleHHWs ero aeicTBus. 3asBieHue, opopmieHHoe Kimentom B
9JIEKTPOHHOM BHJIE, IPH HEOOXOAMMOCTH MOJKET ObITH BOCIIPON3BEACHO HAa OyMa)kKHOM HOCHTEIIE.

13 B cnyuae npucoequnenus Kivenra k YClIoBUSIM JUCTAHIIMOHHOTO GaHKOBCKOTO OOCITYKMBAHUS FOPUIMYECKUX JIUIL
Y MHAUBHIYANbHBIX npennpununmareseii B AO «Poccenpxo30aHk» € MCHOJIIB30BAHUEM HH()OPMAIMOHHON CHUCTEMBI
«{udposoii kanan oOcimykuBaHMs ropunuueckux il «CBod Ou3Hec» B pamkax EjuHOro cepBHCHOro morosopa
(ITpunoxenue 2.2 x EquHomy cepBucHoMy noroBopy). Bun OI1 onpenensiercs Horosopom o JIBO HOJI (MC Cgoii
buznec).

14 B cywae npucoequuenust Kinenra Kk Y CI0BUSM MCTAHIMOHHOTO GAHKOBCKOTO OOCITY)KUBAHHS FOPUIUYECKUX JIHIL M
WHINBUAYyaIbHBIX mpeanpuHuMateneii B AO «Poccenmpx030aHk» € HCIONB30BaHHEM HH()OPMAITMOHHONW CHCTEMBI
«ITudporoit kaHan obcayKuBaHUs POpUAUIecKuX Ul «CBoi Ou3Hec» nHpopMannoHHOH cucteMbl «L{udpoBoii kaHaT
obcmyxuBaHus ropuandeckux Jjuin «CBoil On3Hec» B pamkax Emmnoro cepBucHoro mgoroBopa (ITpwmmoxxenue 2.2 k
Ennnomy cepBrucHomy norosopy). Bun 911 onpenensercs Jorosopom o IO FOJI (MC Cgoii busnec).

15 Tloanmucanue >3IEKTPOHHON KONMU JOKYMEHTa, yJOCTOBepsomero juunocth, JI1 B UC Croii busnec smnsercs
HaJUIKAIUM 3aBEPEHHEM TaKOW 3JIEKTPOHHOW KOIHHM JIMIIOM, noAnucasmmm ee 1.

16 3agpka Ha BbIMycK IlepcOHM(UIMPOBAHHON KapThl B BHJE (OPMAIM3OBAHHOTO 3JIEKTPOHHOTO JIOKYMEHTA,
odopmIleHHas B 3JIEKTPOHHOM BHJIE, XpaHUTCs B aseKkTpoHHOM Buae B VIC CBoii busHec B TeueHne cpoka aeHCTBUS
Hacrosiiero JloroBopa um B TeueHwe 5 (MATH) JIET IMOCJE NPEKpaleHus] ero AeHcTBUs. 3asBieHue, o(OpMIICHHOE
KnmreHToM B 37IEKTpOHHOM BHJIE, IPU HEOOXOAMMOCTH MOXKET OBITh BOCIIPOM3BEACHO HA OYMa)KHOM HOCHTEIE.
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AJIEKTPOHHOTO IOKYMEHTa He WACHTU(HUIMpoBaHO bankoM, JlepkaTens MOHKEH JIMYHO MOTYyYHUTh
KapTy B oduce banka st mpoBeeHUs ero WACHTU(UKAIIMKA U MTOANUCAaHUs Paciucku mo THmoBoi
dbopme banka.

5. IlpaBa u 0083aHHOCTH CTOPOH

5.1. BaHk o0s13aH:

5.1.1. OcyuiecTBasATh BBITYCK M OOCIyXKHUBaHHe bu3Hec-kapT B MOpsIKE W Ha YCIOBHAX
Horosopa, Tapudnoro mnana «KopmopatuBusiii [IJIKOC» u B cOOTBETCTBUH ¢ TpeOOBaHHUSIMU
3akoHoarenbeTBa Poccniickoit depepanuu.

5.1.2. TlepemaBatp  Kmmenty/EMMO  Knuenra/llpencraBurento  Knumenta/Jleprkaremnto
BBINYIIICHHbIE Ha uMA Jlepxkareneil busHec-kapTbl B NOpPAJKE U B CPOKH, OIPEIEICHHBIC
HACTOALIUMU Y CIIOBUSIMHU.

5.1.3. IlpuocTtanaBiuBaTh aBTOpU3alMU 10 bu3Hec-KkapTaM B CIEIYIOIUX CIIydasx:

5.1.3.1. Ilpu monyuenun ot [epxarens/Kmuenta/EMO Knuenta/llpencraButenss Knuenra
COOTBETCTBYIOLIIETO yBenomsieHHsT 00 yTtpate busHec-kapTel mb0 wucnoiab3oBaHuKM busHec-
KapThl/peKBU3UTOB busHec-kapThl 6e3 moOpoBobHOTO cornmacus Kinuenra/Jlepkarens.

5.1.3.2. Ilpu mnomyuyenuun yBemomieHuss oT Knuenta o0 yBombHenum Jlepkarens B
COOTBETCTBUU C MMYHKTOM 4.25 HacTOAmUX Y CIIOBHIA.

5.1.4. TIpoBoxuth onepauuu 1no Cyery ¢ UCHONIb30BaHNEM bu3Hec-kapThl/ee peKBU3UTOB B
CPOKH U B MOPSAJKE, YCTAHOBICHHOM HACTOSIIUMU Y CIIOBUSMHU, U B COOTBETCTBUU C TPEOOBAHUSIMU
JEHCTBYIOLIEro 3aKoHoAarenbeTBa Poceniickon @enepannu.

5.1.5. B cnydae BO3HMKHOBEHUS 3aJ0JKEHHOCTH 10 CUeTy, CBSI3aHHOM ¢ ONepauusiMy 1o
busnec-kapre, B CpOK, YCTaHOBJEHHBIH IMYHKTOM 3.16 HacToAIMX YCIOBUH MpeaNpUHSATH
HeoOXouMBble MephI 1715 yBenomieHus Kiuenra.

5.1.6. HndopmupoBars J[lepkarens/KnueHra o KaxXAoW COBEPIIEHHOW oOmepamuu ¢
UCIIOJIb30BaHNEeM bu3Hec-KapThl/peKBU3UTOB bHu3Hec-KapThl B MOPSIIKE, YCTAHOBICHHOM pa3/iesioM
8 HacTosMX Y CIOBUM.

5.1.7. O0GecneunTh B KPYriIoCyTOYHOM PEXUME MPHUEM YBEIOMIICHHH 00 yrpare busHec-
KapTbl W/WIM UCIOJNb30BaHUM bu3Hec-kapThl/pekBU3UTOB busHec-kapTel 0e3 10OpOBOJILHOTO
cornacus Jlepkarens, HanpaBieHHbIX [lepkareneM/KnueHTOM 7151 IPUOCTAaHOBIIEHUS aBTOPU3AIIHIA
o buznec-kapre.

5.1.8. HezamemnurtenbHO NPUHATH MEPHI MO MPUOCTAHOBICHUIO AEHCTBUS bu3Hec-KapThl
no ¢dakry mnomydeHus ysemomueHus ot Jlepxkarens/Knuenta/EMMO Knuenta/llpencraBurens
Knuenra o ee yrpate/ucnonp3oBannu 6e3 100poBoJIbHOTO coryiacus Jlepikarens.

5.1.9. IlpexacraBnaTe 1O MUCbMEHHOMY 3ampocy KiueHTa JOKyMEHTH W MH(OpMAIHIO,
KOTOpBIE CBSA3aHbI C UCIOIb30BaHNEM buznec-kapTol/pekBu3uToB brusnec-kapThl Jlepxkarenem.

5.1.10. B ycranosnennsix ®enepanpHeiM 3akoHOM Ne 115-D3 cinyyasx npuMeHsATh MEpHI,
MpEeayCMOTpEHHbIE MYyHKTOM 5 crtatbu 7.7 ®depepanbHoro 3akoHa Ne 115-d3, B Tom uymcie
npeKpaaTh odecredeHrne BO3MOKHOCTH MCTI0NIb30BaHMsI br3Hec-kapThl/ee peKBU3UTOB.

NudopmupoBats KimeHta 0 mpuMeHEHHH K HEMY Mep, MPETyCMOTPEHHBIX ITYHKTOM 5
cratbu 7.7 ®enepanpHoro 3akoH Ne 115-®3 um 00 orHecenmm ero lLleHTpaabHBIM OaHKOM
Poccuiickoit ®Deaepammu K TpyIIe BBICOKOH cTemeHH (YpOBHS) PHCKa COBEPIICHUS
MOJIO3PUTEIBHBIX ONEpaLUi.

5.1.11. B cnyyae npumeHeHHUs1 B OTHOIIEHUH KimeHTa crnennalbHBIX S3KOHOMUYECKUX MEp
bank mpuMeHsieT Mepbl, HaIlpaBJICHHbIE Ha 3ampeT (OrpaHHYeHUE) COBEpIICHUS (UHAHCOBBIX

omeparmii '’ ¢ wucmoms3oBaHMeM bBuU3Hec-KapThl/ee PEKBU3NTOB H(MIH) 3aMOPaKHBAHHE

17 He mokeT ObITh Orpannyeno npaso Kiuenra:

1) nomyyarth J€HEKHbIE CPEACTBA Ha CBOM CUETA, OTKPHITHIC B KPEIUTHBIX OPraHU3aLMsX, PAcIOI0KEHHbIX Ha
teppuropun Poccuiickoit denepanuu, mnosydaTb Ha CBOM CU€Ta, OTKPBITHIE B KPEJUTHBIX OpraHU3alusX,
pacmonokeHHbIX Ha Teppuropun Poccuiickoit @enepanuu, IpoLEHTH HA CyMMY BKJIafa (IIPOLEHTHI 3a MOJIb30BaHHE
JICHE)KHBIMH CPE/ICTBAMH, HAXO/SIIUMUCS Ha OAHKOBCKOM CYETE), OTKPHITOrO (OTKPBITOM) B KPEAUTHBIX OpraHU3aLusX,
pacrnonoxxeHHbIX Ha Tepputopun Poccuiickoit deneparyu, moayyars AEHEXKHBIE CPEICTBA, NMEPEBOAUMBIE B IIENIAX
YBEIIMYICHHUS OCTATKa HJICKTPOHHBIX JEHE)XKHBIX CPEICTB OJIOKMPYEMOTO JINIIA, @ TAKKE OCYIIECTBIATH YIUIATy HAJOTOB,
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(6moxupoBaHue) ACHEXHBIX cpenctB Ha Cuere buzHec-kapThl, a Takke (PUHAHCOBBIX OTEpPAIIHA,
COBEpLIacMbIX B HHTepecax M (wiM) B mnonb3dy KimeHTta B mopsaake, NpeayCMOTPEHHOM
JIEUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

5.1.12. IlpuoctaHOBUTH HCHONb30BaHME bH3HEC-KapThl B ciyyae IoJydeHUs OT baHka
Poccun mnbopmanuu, coxepkamieiicss B 6a3e JaHHBIX O CIy4asX M IOIBITKAaX OCYIIECTBICHUS
TIEPEBOJIOB JIEHEKHBIX CPEICTB 03 106POBONIBHOTO cornacus kiuenta'® (mamee — basa maHHBIX O
cinydasx u nonbiTkax ocymectiaeHus [IJICBJICK), koTopast conepKuT cBeIeHUs, OTHOCAIINUECS K
Knuenty wu (unmm) ero busHec-kapre, B TOM uucle CBeJCHUs (QenepaJbHOro OpraHa
UCIIOJTHUTENIbHOM BJacTU B cepe BHYTPEHHHUX Je]l O COBEPIICHHBIX MPOTHUBONPABHBIX NEHCTBUSIX -
Ha TEPHUOJl HAXOXKJCHUS CBeIeHUH, oTHOcsAmXcsa K Knuenty u (unu) ero busnec-kapte, B baze
JaHHbIX O chydasx u nonbiTkax ocyniectsienus [IJICBACK, u He3amemHUTENbHO YBEIOMUTH
Jepxarens myreM SMS-undopmupopanus u(unu) E-mail-ysegomnenns'® (qononsurensHo), w/umm
MyTeM mepenayd HHGOPMALHHK TT0CPeacTBOM TenedoHHOro 3BoHKa’? paboTHMKOM baHka Ha HOMep
Tenedona Jlepxarens’! o TakoM IPHOCTAHOBJIEHNH, a Takke o TpaBe KinenTa mojarts B mopsjke,
yctaHoBieHHOM bankom Poccuu, 3asBinenwe B bank Poccum, B ToM umcie depe3 bank, o0
UCKIIIOUCHUH CBeACHMM, oTHocsmmxcss k Knuenty u (wnm) ero busnec-kapre, B TOM 4HCIIE
cBelleHM (enepambHOrO OpraHa HCIOJHUTENBHOW BJIacTU B cdepe BHYTPEHHHX Jel O
COBEpIIICHHBIX TMPOTHUBOIPABHBIX JCUCTBUAX, W3 ba3bl MaHHBIX O CIy4asX U TIOMBITKaX
ocymectsnenus [1JJCBICK?2.

5.1.13. HesamennutenbHO BO30OHOBUTH HCIIOJIb30BAaHHE bHU3HEC-KapThl B cllyyae
nojryuyeHust nHpopMmaunuu 00 UCKIIOUEHUH CBeCHUM, oTHOCcsmMXcs K Kinenty u ero busnec-kapre
u3 0a3pl JMaHHBIX O ciydyasx u nonbiTkax ocymectsienus I[IJICBACK u HesameamuTensHO
yBenoMuTh Jlepxkarens myreM SMS-uadopmupoBanus Ha Homep Tenedona Jepsxarens>> n/umu E-
mail-yBenomnenns’* (IOMONHUTENHEHO) W/MIM IyTeM Iiepefaud MHGOPMALUU  ITIOCPEICTBOM
Tene()OHHOTO 3BOHKA paboTHHKOM baHka Ha BepuduuupoBanHslii Homep Tenedona Jepxartens>> o
BO3MOXKHOCTH  MCIOJIb30BaHUsl bu3HEc-kapThl TMpU OTCYTCTBUUM HWHBIX OCHOBAaHUM  JJid
MIPUOCTAHOBJICHUSI UCIOJIb30BaHUs bu3Hec-kapThl KIMEHTa B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuy Wi HACTOSIIIUMU Y CIIOBUSIMH.

cOOpOB, CTPaxOBBIX B3HOCOB, IEHEH, IMTpPadoB, MPOICHTOB, 3a4YMCISCMBIX B OODKETHl OFOJKETHOW CHCTEMBI
Poccuiickoit denepannu B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu;

2) BBIIAYMBATh 3apa0OTHYIO IUIATy B pa3Mepe, HE MPCBBIIIAIONICM YCTAHOBICHHYIO B COOTBETCTBHU C
®enepanbHbiM 3akoHOM OT 24 okTa0pst 1997 roma Ne 134-®3 "O mnpoxuroynom MuHMMyMe B Poccuiickoi
denepanun" BETUIHHY MPOKUTOYHOIO MUHAUMYMa TPYIOCTIOCOOHOTO HAaceJIeHHUs B 1esioM 1o Poccwuiickoii @enepanum,
1 BBIXOAHBIE ITOCOOMs pabOTHUKAM B pa3Mepe, He IPEBHIIIAoNeM MHHAMAIBFHOTO pa3Mepa COOTBETCTBYIOIINX BHIITIAT,
YCTQHOBJICHHOTO TPYAOBBIM 3aKOHOAATEIHCTBOM, OCYIICCTBIISATH BBHIIIIATHI, HAIpaBICHHBIE HAa BO3MEIICHHE BpEAa,
NPWIMHEHHOTO JKU3HHU U 3I0POBBIO TPAKAaHNHA, M BOMEIICHHE BPEIa B CBSI3U CO CMEPTHIO KOPMIIIBIIA.

% Bank Poccum B memsx o0eCIedeHHs 3alMThl MHGOPMAIMU TPH OCYIIECTBICHHM NEPEBOIOB JCHEKHBIX CPEICTB
OCYILIECTBIIICT (JOPMHUPOBAHUC M BEJCHUE 0a3bl JaHHBIX O CIIy4YasX U MOIBITKAX OCYIICCTBICHUS MEPEBOIOB ICHEKHBIX
cpencTB 6e3 T0OPOBOIBLHOIO COTIacHs KIMCHTA.

19 Hanpapnenue nHpOpMAaLMy, COCTABIAIONICH OXpaHAEMYIO 3aKOHOM TaifHy, II0 HE3alIUIIEHHBIM KAHAJaM CBS3H,
BKJIIOYAsl HE3AIIUILEHHYIO 3JIEKTPOHHYIO TIOUTY, 3alpeIlaeTcs.

20 Jlep:xaTens cornamaercs Ha 3allich BceX Tele(OHHBIX HEPEroBOpPoB caMoro JlepikaTess, ero MpeicTaBUTENs M
paboTHrkoB baHka B paMKax HACTOSIIMX YCIOBHIA MO KaHaimaMm TeneoHHO# cBs3u. bank u JlepkaTenb MpU3HAIOT
ayauo3alliCH TeperoBOpoB caMoro JlepikaTens, ero MpeacTaBUTeNss W pabOTHHKOB baHKa, a Taxke MPOTOKOJEI
MIEPEroBOPOB IO CPEACTBAM CBS3M B BHJE MEYATHOTO TEKCTa HA OyMa)XHOM HocuTele, chopMUpoBaHHBIE baHKOM min
OpraHu3aIiel, mpenocTaBisomed banky ycioyru cBs3W, B Ka4eCTBE HAJICKAIETro JAO0Ka3aTeIbCTBA, KOTOPOE MOXKET
OBITH MIPEACTABICHO NMPH HEOOXOIAUMOCTH B apOUTPa’KHBIE CYIBI, CyIbI OOIIEH FOPUCANKINHN, HHBIE TOCYIapCTBEHHBIE
opraael. OTBETCTBEHHOCTh 3a COOJIIOJICHHE TAalHBI MIEPErOBOPOB M0 KaHaldaM TeJIe(GOHHOW CBS3W B COOTBETCTBHH C
®denepanbabM 3akoHOM OT 07.07.2003 Ne 126-D3 «O cBs3M» HECET OTepaTop CBS3H.

2l Cnoco6 yBegoMienus onpezensercs baHkoM caMOCTOATENBHO.

22 Cnoco6 yBegoMieHus onpezensercs baHkoM caMOCTOSTENBHO.

2 OtnpaBka SMS-co00LIEHUI OCYLIECTBISETCA TOJLKO HAa BepU(MIMPOBAHHBIA HOMEP MOOWILHOTO TenedoHa
Jepxarens.

24 Hanpasnenue MH(POPMALMH, COCTABJIAIONIEH OXpaHAEMYIO 3aKOHOM TaliHy, N0 HE3aIMILECHHBIM KaHalaM CBS3H,
BKJIIOYAsl HE3AIIUILEHHYIO 3JIEKTPOHHYIO TIOUTY, 3alpeIaeTcsl.

25 Cnoco6 yBeIOMIICHHS ONpe/enseTcs BaHKoM caMOCTOATENBHO.
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5.1.14. Hanpasnars Jlepxatemo SMS-yBenomienne/Push-ysenomnenne’® B neHs
IIPUOCTAHOBJIEHUS (TpeKpallleHus1) wucnonb3oBanus Kimentom busHec-kapThl ¢ yKazaHueM
TIPUYKHEI TPHOCTAHOBIEHHUS (TpeKpaIenus )’ .

5.1.15. Ilpu BeIsiBneHUM baHKOM omnepanuu, COOTBETCTBYIOLIEH PU3HAKAM OCYIIECTBIICHUS
MepeBo/ia JICHSXKHBIX CpeacTB 0e3 mobpoBosnbHOro coriacusi Kmmenra (manee - ITJCBACK)
OoTKa3aTb B ee coBepuieHuu. llpu stom bank HeszamemmurensHomyTeM SMS-nHbopMUpoBaHUS
w/umn  E-mail-yBenomienust (IOMOTHUTENBHO), W/HWIW TyTeM Tele(OHHOTO 3BOHKAa HA HOMED
tenedona Jlepxarens’® npenocrasnser Jlepsxarento HHGOPMALHMIO O

a) BBITMTOJTHEHUU baHKOM JEHCTBUI 1O OTKa3y B COBEPIICHUH OTEPAIH, COOTBETCTBYIOIICH
npusHakaM ocyectsiaeHus [IJICBICK;

0) peKOMEHIAITMAX 0 CHIDKEHHIO PUCKOB moBTOpHOTO ocymectBienus [1JICB/ICK;

B) BO3MOXKHOCTH coOBepIeHusi JlepikatesnieM TeM jke€ crnocoOOM, YTO W TEpBOHAuYaIbHAs
omnepanus, TOBTOPHOM omepanuu no buszHec-kapTe, comeprKallel Te ke PEKBU3UTHI MOTydaTens
(marenbIIuKa), Ty )K€ CyMMy nepeBoja (nanee — [loBropHas oneparus).

Taxoke bank 3anpammBaet y [lepxatens uHbOpMAIIIIO, YTO MEPEBOJ] JEHEKHBIX CPEACTB HE
seasiercs [TJICBJICK.

[Tpu nonydyenun ot Jeprkarenst tHPOpPMAIMH, YTO MEPEBO] ACHEKHBIX CPEJCTB HE SIBISIETCA
IACBACK? u cosepuienun Jlepxatenem Iloroproii omepamum He mosgHee 1 (OmgHoro) mus,
CJIEYIONIETO 3a JHEM OTKa3za baHkoM B coBepiiieHnu ornepauuu no busnec-kapre, bank coBepuiaer
[ToBTOpHYIO OmEpanuio MpU OTCYTCTBUHM HMHBIX YCTAHOBJIEHHBIX 3aKOHOJATEILCTBOM Poccuiickoi
®enepauu OCHOBaHMM He coBepmath [lOBTOpHYIO omnepanuio, a Takke, €CIM HWHOE He
NPEeyCMOTPEHO CIEAYIOMUM ab3aleM HaCTOSIIero MyHKTa YcCioBuid. baHK oOTKa3piBaeT B
coBepuieHu” [IoBTOpHOI onepanuu mpu ocyliecTBiIeHUU JlepkaTtenemM AeHCTBUI MO COBEPIICHUIO
IloBTOpHOM oOmepanuu ¢ WCHOAb30BaHMEM bu3Hec-kapThl 10 mpenocraBiacHus Jlepxkarenem
nH(OpMaIK 0 TOM, YTO TIepeBO AeHe)HbIX cpeacTB He sBisercs [IICBACK.

B cnyuae, ecnu, HecMOTpsi Ha mpenocTaBieHue [lepkareneM MHPOPMALUU, YTO TEPEBOJ
nenexnbix cpencts He saBisercs [[JJCBJICK n necmotps Ha coBepuienue Jlepxkarenem [loBTopHOI
orepauy, bank moxydun uHGOpMAIMIO, ColepKallytocs B base MaHHBIX O ciydasx M MOIBITKaX
ocymectsnenuss IIJICBJICK, npenocrapiasemyto bankom Poccun®®, Bank oTkasbiBaeT B
coBepuieHHH [IOBTOpPHO# omepanuu U He3aMeUIMTENbHO yBeaoMisieT 00 3ToM Jlepikartens myreM
SMS-undopmupoBanus u/mim E-mail-yBegomiieHus (JOMOTHUTENBHO), W/ WX ITyTeEM Telle(OHHOTO
3BOHKa Ha Homep Tenepona JlepxaTens’' ¢ ykazaHHeM TIPHYMHBI TakOro OTKasa |
nH)OpPMUpPOBAaHUEM O BO3MOXKHOCTH coBepiieHus Jlepkarenem mnocnenyromieii [loBropHoi
orepanum.

B cnywae ocymectBienus Jlepkarenem JEWCTBMA IO COBEPIICHUIO TOCIEAYIONIEH
[ToBTOpHOIT omepanuu no ucreueHuu 2 (JAByx) nHeit co aHs nonydenust bankom ot Jlepxarens
nH(opMaIu o ToM, 4To TiepeBoa AeHeXHBIX cpeactB He sBisieTcs [IJICBJICK, u ocymecTBieHus
HepxareneM nerictBuil 1o cosepiueHuio I[loBTopHol onepanuu, bank coBepiiaeT mociueayronyro
[ToBTOpHYIO OmEpanuio MPU OTCYTCTBMU MHBIX YCTAHOBJIIEHHBIX 3aKOHOJATEIHCTBOM Poccuiickoii
®enepauny OCHOBAaHUN HE COBEPILATH MOocaeAyrouyto [[oBTOpHYO onepanuro.

5.2. KiueHT 00s13aH:

26 KopoTkoe coOo0IIeH)e B MOOUILHOM NPHIIOKEHHH.

27 B ciydae eciu yBeJIOMIIEHHE OCYIIECTBIIAETCS B COOTBETCTBHH ¢ 4. 9.2 cT. 9 MdenepanbHOro 3akoHa ot 27.06.2011 Ne
161-®3 «O HanMOHAIBHON MIATE)KHON CHCTEME»

28 Cnoco6 yBenomiieHus onpeensercs baHkoM caMOCTOATENBHO.

2 TIpenoctaBuTh HHPOPMALIMIO O TOM, YTO MEPEBOJ JeHeKHbIX cpeacts He sisercs [IJJCBCK Jepxarens MoxkeT
CaMOoCTOATENbHO, 00paTUBIINCH B City>x0y mojyiepkku baHka B COOTBETCTBHHM C ITyHKTOM 5.4.4 Y ciioBHiA.

30 Bank Poccum B nensx obecrieueHus 3aluThl MHQOPMAIMKM TIPH OCYLIECTBIEHUH MEPEBOJOB JIEHEKHBIX CPEJICTB
ocyuiecTBIIsieT (GOPMHUPOBAHUE U BeACHHE 0a3bl JAHHBIX O CIIy4YasX U IOINBITKAaX OCYIIECTBICHHS MEPEBOAOB JICHEXKHBIX
cpencTB 6e3 T0OPOBOIBLHOIO COTIacHs KIMCHTA.

31 Cnoco6 ysegomienus onpenensercss baHkOM caMOCTOSATENBHO.
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5.2.1. IlpenoctaButh baHky QOKYMEHTBI [Jisi BbllIyCKa bH3HEC-KapThl B COOTBETCTBUU
C HacTosIUMHU YcioBusiMH, TpeOoBaHusMu banka, HopMaTHBHBIMH akTamu banka Poccunm u
TpebOoBaHUIMHU 3aKOHOMaTeabcTBa Poccuiickoit deneparum.

5.2.2. B cnyyae nmomauu 3asBKH Ha BIIyCK llepconnduimpoBannoii buznec-kapTsl B BUE
(bopMaTM30BaHHOTO AJIEKTPOHHOTO JOKyMeHTa ¢ ucnojib3oBanueM C Coii buznec nuity, kotropoe
Ha MOMEHT I0JIa4yM 3asBKM HE WACHTH(PHUIMpPOBaHO baHKOM, K 3asBKe Ha BBINTYCK bu3Hec-kapThl
IPUCOEIUHUTD JIEKTPOHHYIO KOMHIO JOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTh PA0OTHHKA, HA Ybe
uMsi Oy/IeT BBITYCKaThes BusHec-kapTa’?.

5.2.3. B cnydae momauu 3asBKM Ha BBIMYCK IlepcoHmduIimpoBaHHON KapThl B BHIIEC
(bopManTu30BaHHOTO JIEKTPOHHOTO JOKYMeHTa ¢ ucnonbszoBanreM MC Coit busnec nuiy, kotopoe
Ha MOMEHT IOJauM 3asBKM Ha BBINYCK [lepcOHMpUIMPOBAHHOW KapThl HE HIAEHTH()ULHPOBAHO
bankom, oOecneunts siBKy Jlepxarenss B bamk  ans  moiydeHHMsl  BBIMYIIEHHOU
[lepcoHn¢pumpoBaHHON KapThl C IEIbI0 HPOBEAEHUS €ro HUACHTU(PUKAIMM W IOANUCAHUSA
Pacnicku o tTunosoit popme banka.

5.2.4. OcymectBasate omnepanmuu 1o Cuery ¢ HUCHONb30BaHMEM busHec-kapThi/ee
PEKBU3UTOB B COOTBETCTBMM C JIOrOBOPOM M ACHCTBYIOLIUM 3aKOHOAATEILCTBOM Poccuiickoin
denepanuu.

5.2.5. Pacnopskarbcesl I€HEKHBIMU CPEACTBAMU 3a BBIYETOM ABTOPU30BAHHBIX CYMM.

5.2.6. Hectn OTBETCTBEHHOCTh 3a BCE OINEpaluu, COBepIIeHHbIE JlepkaTensiMu cC
UCToNb30BaHueM  bu3Hec-kapThl/ee  PEKBH3UTOB, B  COOTBETCTBMM ¢  JloroBopom u
3akoHoJaTenbcTBOM Poccuiickoit deneparnmm.

5.2.7. ObGecrnieunTs uCTONHEHHE ycioBuil JloroBopa mpu wucmosib3oBaHMM busHec-kapT
HepxaTensiMu.

5.2.8. OOecrnieunts pacxogoBanue JlepikaTesneM JCHEXKHBIX CPEICTB, HaXOISAIIMXCS
Ha CueTte, B Ipenenax JOCTYNHOTO OCTaTKa W/MIM aBTOPU3ALMOHHOIO JIMMHUTA AJI COBEPLICHUS
orepanuii, IepeunciIeHHbIX B MyHKTE 4.19 HacToAmmMX Y CI0BUH.

5.2.9. He ucnons30BaTh JEHEKHBIC CPEACTBA, C MOMOIIBIO bHU3HEC-KapThl/€e PEKBU3UTOB
B LIEJISIX:

5.2.7.1. OnnaTel IMYHBIX pacxoqioB [lepxarens.

5.2.7.2. Ilony4yeHus: HaJUYHBIX JACHEXKHBIX CPEICTB B MHOCTPAHHOM BaJOTE HA TEPPUTOPUU
Poccuiickoit deneparuu.

5.2.7.3. OcymiecTBieHEe BHIIIAT 3apaOb0THOM IJ1aThI.

5.2.7.4. BblIaThl CONUAIIBHOTO XapaKkTepa.

5.2.7.5. CoBepuieHHs IPOUUX ONEPALNNA, IPOTUBOPEUALLINX 3aKOHOIATENbCTBY Poccuiickoit
denepanuu.

5.2.8. Tlo Mepe coBepliieHUs] ONepalyii ¢ UCMOIb30BaHUEM bH3HEC-KapThl/€e PEKBU3UTOB
KOHTPOJIMPOBATh NMPABUIBHOCTb UX OTPAKEHUS M OCTATOK ICHEKHBIX cpeacTB mo Cyery myreM
NOJIy4eHUs BBIMHMCOK 110 Cyery.

5.2.9. KontponupoBath u oOecrneduBaTh IOCTATOYHOCTh JCHEXKHBIX cpeactB Ha Cuere,
HEOOXOIMMBIX JJIs OIUIAaThl JOKYMEHTOB TI0 OTepanysM, COBEPIICHHBIX ¢ UCTIOIb30BaHueM busnec-
KapTbl/€ée PEKBU3UTOB, a TAK)KE€ KOMHCCHOHHOTO BO3HArpaXKAEHHUS 3a IPOBEJCHHUE OIeparui
no Cuery Kimenta, npeaycmorpennsix Tapudubiv manom «Kopnoparusasriii [TJTFOC».

5.2.10. Bo3mectuth banky B 6€3yCIIOBHOM MOPSIKE CYMMBI, IEPEUYHCIICHHBIE B TyHKTE 3.15
HACTOAIIMX Y CIIOBHA.

5.2.11. OcymecTBisITh HAJIMYHBIE PAcCUeThl B COOTBETCTBUU C TpeOOBaHMSIMHU YKa3aHUS
banka Poccun or 09.12.2019 Ne 5348-V «O mnpaBunax HaJUYHBIX pPacyeToB», B TOM YHUCIE,
C COOMIOICHNEM NPENIEBHO OIYCTUMOTO pa3Mepa HaJMYHbIX pacueToB.

5.2.12. IlpenocraBnsath B bank nHpopmannio HEOOXOAUMYIO ISl UCTIOJIHEHHUs TpeOOBaHUI
®denepanpHoro 3akoHa Ne 115-D3, a Tak ke B ciydae BHECEHUS JIFOOBIX M3MEHEHUHN U JIOTIOJTHCHUMA
B YyUpEAUTEIbHbIE TOKYMEHTHI, B TOM YHCJIE B CIydac U3MEHEHUS CBEICHUH, IOJYyYEHHBIX B LIEAX

32 TMoamucanue >IEKTPOHHOM KOIUM JOKYMEHTa, yHoCToBepsomero auunocts, D11 B MC Cpoii 6usHec sABIseTCs
HaJJISKAIIAM 3aBEPEHUEM TAKOU AJIEKTPOHHON KOTIHH JIUIIOM, TToarmucaBmmm ee OI1.
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unentudukamuu Kmuenrta, Jlepxkarteneit, a Takke (IpU HMX HAJIUYMH) €ro MPEACTABUTENCH,
BBIFOJIOTIpHOOpeTaTened, 6eHepUuIuapHbIX BIaIEibLEB, B TPEXIHEBHBIN CPOK CO THS PETHUCTpALUU
TaKUX  W3MEHEHUH ¥  JIONOJHEHWH  MpeACTaBisATh  3aBEpEeHHbIE B  YCTAaHOBJICHHOM
3aKoHOAaTenbCTBOM Poccuiickoit denepanuu Mopsake KONUU COOTBETCTBYIOLIUX JOKYMEHTOB,
B TOM 4HcCJie OOHOBJICHHBIX/BHOBb MOJYYEHHBIX JUIEH3UH, U MUCbMEHHO MH(QOpMUpOBaTh baHk
00 W3MEHeHMM ajpeca, Telae(OHOB, O pPEOpraHM3aluu WM JUKBUHanuu KimeHnrta, o cmeHe
NEeSTENIbHOCTH, B TOM 4YHUCIE MOJJEXAIleHl IUIEeH3UPOBAHUIO, OMEHHOM HMMEHH, YyKa3areye
CTpaHULbl caliTa B ceTu VIHTEpHET, C HCHOJIb30BAaHUEM KOTOPBHIX FOPUAUYECKUM JIUIIOM
OKa3bIBAIOTCSA YCIyrd (NMpU HAJIMYMM), @ TaKXKe O JAPYTUX H3MEHEHHSX, CIIOCOOHBIX MOBIIUATH
Ha ucnoyiHeHue Jlorosopa.

5.2.13. Ilo 3anpocy banka u B cpokH, ycTaHOBJIEHHbIE baHKOM, IPEeACTaBIATh CBEICHUS U
JOKYMEHTBI, HeoOxoaumble banky ams ucnonnenus tpedoBanuii depepanbHoro 3akon Ne 115-D3:
nndopmanmto o Kiumenrte, IlpencraBurensx Kmmenta, JlepxkaTensix, BBITOAONPHOOpETATEINX
u OeHepunmapHbIX Brajaenbluax Kimenta, coctaBe akIMOHEPOB (YUaCTHUKOB) IOPUIMYECKOTO JIUIIA,
BJIQ/ICIONIUX HE MEHEe YeM IAThIO MPOLIEHTAaMU aKIuil (70JIeil) IOpUANYECKOTo JIMIa, B TOM YHUCIIe
UHPOPMALIMIO O LENAX YCTAaHOBJICHHS M NPEINOIaraeMoM XapakTepe MAEJOBbIX OTHOLICHUN
¢ bankowm, o niensx GuHAHCOBO-XO3SIMCTBEHHOM AesTenbHOCcTH KitnenTa u pruHaHCOBOM MOJIOKEHUH
Knuenra.

5.2.14. OOGecne4nTh COXPAaHHOCTh BCEX JTOKYMEHTOB TIO OIEpaIusiM, COBEPIICHHBIM
C HCIIOJIb30BaHHEM buH3HEc-KapT/ee PEeKBU3HTOB, B TeYCHHE 6 (IIECTH) MECSIEB OT JaThl HX
COBEpIICHMS U MIPEACTaBIATh UX B baHk 1o nepBomMy TpeOOBaHUIO.

5.2.15. ObGecneunTs MpenocTaBieHne WHPOPMAMU O HOMEpPE MOOHIBHOrO TenedoHa
Hepxarens B nensx HampaBieHusi bankom SMS-yBenomienuii/ SMS-unpopMupoBaHus, a TaKkxe
He3aMeUTMTENbHO pouH(popMupoBaTh baHk 0 ero n3aMeHeHnH, MyTeM nepenaun B bank 3asBieHus
Ha M3MEHEHHe HoMepa MoOmiIbHOro TenedoHa Jlepxarens ouznec-kapThl AO «Poccenbxo30aHK,
odopmienHoro no tunooi Gpopme banka. Mupopmuposats bank o mpekpamieHny UCIOIb30BaHUS
SIM-kaptel HOMepa MoOmibHOTO Tenedona st 3-D maponeit. B cioyuae uzmenenuss SIM-kapTbl
MoOmibHOro Tenedona s 3-D maponeit Kiuenty/[lepxarento HEOOXOIUMO HE3aMEMTUTEIHHO
HanpaBuTh B baHK cooTBeTCTByIOLIEE yBenomiieHHe, oOpatuBmuch B Ciyx0y MNOAIEPKKH,
noapasnenenue banka, oociyxxuBatomiee Cyer, MM yBeJJOMUTH B YCTHOM (popme paboTHHKa banka,
no3BoHuBiero Kmmenty/ [lepkarento Juisi  TMOATBEPKACHHsI omepanuu 1o  busHec-kapre,
B COOTBETCTBUHM C IMYHKTOM 5.3.14 HacTosAIMX Y CIOBUI.

5.2.16. JloBectu no cBemenus Jlepkarenss wHGoOpMaIioo 00 YCIOBHUAX HCIOJBb30BaHUS
busnec-kapThl, cogepkaiyrocs B HacTosux Y cinoBusx u [lamsarke.

5.2.17. llpoundopmupoBats bank 06 yrpare busznec-kaptsl 1160 ucnonp3oBanuu busnec-
KapTbl/pekBU3UTOB busHec-kapThl 6e3 no6poBoasHOro cornacus epxkarens/Knuenta B mopsjake,
YCTAHOBJICHHOM MTYHKTOM 8.5 HacCTOAIIMUX Y CIIOBHIA.

5.2.18. B Tteuenue 3 (Tpex) pabouux AHEH, CIEeIyIOIIUX 3a JAHEM yBelomieHus banka
00 yrpate buszHec-kapThl B COOTBETCTBHH C MYHKTOM 8.5 HacTosuux Y CJIOBHM, mepenaTh B baHk
3asBienue 06 yrpare 6usHec-kapThl AO «Poccenbxo30anky, 100 3asBlieHHE 0 Pa30JIOKUPOBAHUH
ousHec-kapThl AO «Poccenbxo30ank», opopMieHHOE TI0 TUIIOBOM (hopme banka.

5.2.19. Tlpu obHapyxeHNU bu3HEc-KapThl, paHee 3asBICHHON (B MUCBMEHHOW (opMme) Kak
yTpadeHHasi, HEMEJUICHHO COOOIMTh 00 ATOM B baHk u BepHYTh busHec-kapTy B TedeHue S5 (MATH)
CJICIYIOIIMX 32 1aTON COOOIIeHUsT paboYHX JHEH.

5.2.20. B cuyuae, ecau B ortHomeHun Kimenta wim J[lepxkarens busnec-kapTel B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM Ne 115-®D3 mnpuHATEI Mepbl 10 3aMOpPaXUBAHUIO
(OJIOKMPOBAHUIO) JIEHEKHBIX CPEACTB MJIM MHOTO MMYILECTBA, a TAaKXKe B Cilydyae NMPUMEHEHHUS B
oTHouieHUH KimeHTa Mep B COOTBETCTBMM € IYHKTOM 5 craThu 7.7 ®enepanbHOro 3aKoHA
No 115-®3, nezamenmurenbHo cnath B bank busHec-kapThl, BbINTylIeHHbIE HA UMs [{epkaTes.

5.2.21. Jlo npuema Ha oOCIIy:KMBaHHE MPENOCTABIATh B baHK MHPOpPMALIUIO O JTUICH3MSIX,
JIOMEHHBIX UMEHAaX, yKa3aTesX CTpaHUIll calToB B ceTu «VHTEpHET», C UCIOJIb30BAHUEM KOTOPBIX
KITUEHTOM OKA3bIBAIOTCS YCIYTH (MIPU HATUYHH).
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5.2.22. HezamenmuTensHO  yBEAOMJIATH baHk 00 W3MEHEHWHM CTaTyca JIMICH3UHU
(mepeoopMIIeHUHM JIMIIEH3UH, MPHOCTAHOBICHUH, BO300HOBJICHUH, MPEKPAIIECHUN JeHCTBUS
JUICH3UU W aHHYJIWPOBAHUA JIMLIEH3UN), TJOMEHHOTO UMEHH, yKa3aTelIX CTPaHMIl CAlTOB B CETH
«HTEpHETY, C UCTIOJIb30BAHUEM KOTOPBIX KIUEHTOM OKA3bIBAIOTCS YCAYTH (IIpU HAJIUYUN).

5.2.23. He ocymecTBIATh ACATEIBHOCTh 0€3 TOJYYEHHOW B YCTAHOBIIGHHOM IOPSIKE
JULEH3UH, a TaKXEe HE OCYLIECTBISATh ONEpalu C ACHEKHBIMH CPEJICTBAMHU C HMCIOJIb30BaHUEM
caiita B cetn «/HTEepHEeT», B ciydae, €Clid JIOMEHHOE WMs/yKa3aTeldb CTPAHHIBI ITOrO caiTa
coaepxkuTcsa B ETMHOM peecTpe TOMEHHBIX UMEH 3anpeliEHHbIX B Poccuiickoit denepanum.

5.2.24. IIpenocTaBiaTh JOKYMEHTHI U CBEACHUS 0 OCHEPHUITMapHOM BJIAACIbIIC, B TOM YHCIIC
UACHTU(DUKAIIMOHHBIC CBEICHHS, MPEIyCMOTPEHHBIE MOANYHKTOM 1) myHkToM 1 crateu 7
®enepanbHoro 3akona Ne 115-03.

5.2.25. Tlo 3ampocy banka He3amemIMTENHLHO MPENOCTaBIATH B baHK cBemeHus W/
JOKYMEHThl 00 YyperyjiupoBaHUU KOPHOPATHMBHOIO CIOpa, a TaKKe aKTyajdbHble JOKYMEHTBI,
MOATBEPKJAIOIINE TTOTHOMOUYHNS YTOJHOMOYEHHBIX Jull KineHnTta Ha pacnopspkeHre JeHEKHBIMU
cpeacrBamu Ha Cuere busnec-kaptel Knnenta/mokyMeHThl 00 M3MEHEHUN Y TTOJITHOMOYCHHBIX JIHII
Knuenra.

5.2.26. Ilo 3ampocy banka B 0003Ha4eHHBICE CPOKHU MPEIOCTABUTH BCE HEOOXOIUMBIC
cBefleHHsI W (WJIM) TOATBEPIKIAIONIUE JOKYMEHTBI, TpeOyemble baHKOM B paMKax HCIIOJHECHHUS
TpeboBaHMil 3akoHOAaTeNbeTBa Poccuiickoit denepanuu B 0071aCTH CIIEIUATBHBIX YKOHOMUYECKUX
Mep, BBIMONHATH WHBIE TPEOOBAHHS B paMKaX MPHHUMAEMbIX baHKOM Mep st coOIoJIeHUs
TpeboBaHMil 3akoHOAaTeNbeTBa Poccuiickoit denepanyu B 0071aCTH CIICIUATBHBIX YKOHOMUYECKUX
Mep.

5.3. baunk Bnpase:

5.3.1. IlpoBoauTh TpOBEPKY CBEACHWM, YyKa3aHHbIX KiMeHTOM B  JOKYMEHTaXx,
IIpPEACTABICHHBIX B baHK ¢ 1enbro nosrydeHus busnec-kapr.

5.3.2. Orkazate KimeHTy B BbINYyCKE WM 3aMeHe, pa30JOKHMpOBaHMU bBu3HEc-KapThl
B Clly4asix, yCTaHOBJIEHHBIX J|oroBopoM u 3akoHOAaTeILCTBOM Poccuiickon denepanum.

5.3.3. Ortxkazarpe KiieHTy B BBIIYCKE WJIM IEPEBbINYCKE BU3HEC-KapThl M0 YCMOTPEHUIO
banka, B ToM uucie B ciydae OTCYTCTBUSI Y baHka TeXHMYECKOl BO3MOXHOCTH Bbllycka buzHec-
KapThI.

5.3.4. be3 [ONOJHUTENBHOTO pacnopsbkeHuss KiumeHTa Ha OCHOBaHWMM  PACUETHBIX
JOKYMEHTOB (B TOM yHclie OaHKOBCKOTO opjaepa) cnuchiBaTh co Cuera, a TakKe HMHBIX CUETOB
Knuenra, oTKpbITEIX B baHke (B TOM YHCIIE€ B BAIIOTE, OTIWYHOW OT BamtoThl CueTa, Ha YCIOBHSIX
nyHKTa 3.14 HacTosmux YclioBUil) CyMMBI, yKa3aHHbIE B MyHKTE 3.15 HacToAmuX Y CI0BUH.

5.3.5. B ogHOCTOpOHHEM MOPSIKE BHOCHUTH U3MECHECHHS W/WJIM JOTOJHEHHUS B HACTOSIINE
YcnoBus (B TOM 4ncie, yTBepKaeHue baHkoM HOBOM pemakiuu Y cinoBuil 1 u/wum [laMatku) u/vinm
B Tapudnsiii mnan «Kopmopatusneiii [TJIKOC», ¢ mpenBapuTenbHBIM yBEAOMIIEHHEM 00 3TOM
Knuenra 3a 5 (msTh) KaleHAAPHBIX JHEW 0 BHECEHUS COOTBETCTBYIOLIMX U3MEHEHHUI B MOPSIKE,
MPEYyCMOTPEHHOM IMYyHKTOM 2.3 HacTosmux YciaoBui. M3MeHeHusi, BHOCHMble baHKOM, B TOM
4yucje yTBepKJIeHHAass baHkoM HOBasi pelnakius Y CIOBUM, BCTYMAIOT B CUIIy JUIsl Bcex KimeHTOB,
MIPUCOECIMHUBIINXCS K YCIOBUSM, B TOM YHCJIE NMPUCOCAUHUBIINXCSA K YCIOBHSAM paHEe IaThl
BCTYIUICHUS M3MEHEHUN B CWJIy, HAauuMHas CO JHS, CJEAYIOIIEro 3a JHEM HCTEYEHUs CpOKa,
YKa3aHHOTO B HACTOSIIEM IyHKTE JIMOO B KOHKPETHYIO JaTy, yka3aHHyI0 baHkoM, HO He paHee
YKa3aHHOTO B HACTOSIIEM ITYHKTE CPOKA.

5.3.6. IlpuocTaHOBUTH WJIM NPEKPATUTh JCHCTBHUE BCEX BBINYIICHHBIX bH3Hec-
kap1/busnec-kaptol [lepxarens B ciydae:

5.3.6.1. Hapymenus Knuentom/Jlepxkatenem ycnoBuii JloroBopa.

5.3.6.2. Tlogo3peHusi Ha COBEpIICHHME HE3aKOHHBIX WM COMHHTENBHBIX —Olepanui
C UCIOJb30BaHuEM bu3Hec-kapT.

5.3.6.3. IluceMeHHOTO yBenOMIIeHUs 01HOM U3 CTOpPOH 0 pacTop:keHuu Jlorosopa.

5.3.6.4. Tlpu orcyrctBuun B baHKe HOCTOBEpHBIX CBEIEHHWH O HOMEpEe MOOUIBHOTO
tenepona  Jlepikatens, HEOOXOOUMOTO s HampaBleHUs  yBenomieHuwil  Jlepxkarensam
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O COBEpIICHHBIX C HCIOJIb30BaHHEM bu3Hec-KapThl omepanusx B COOTBETCTBHH C TPEOOBaHUSMU
IyHKTa 8.2 HACTOALIMX Y CIOBHH.

5.3.6.5. B cnyuae, eciu KimeHTOM HE BBIMOJHEHA OOS3aHHOCTH MO MPEIOCTABICHHUIO
B baHk cBefeHMH W/MIM JOKYMEHTOB B COOTBETCTBUM C MyHKTamu 5.2.12 m 5.2.13 Hacrosmmx
VYcnosuid.

5.3.7. PezepBupoBarh Ha CyeTe IE€HEXHBIE CPEACTBA B IPEJEaX aBTOPU30BAHHBIX CYMM
JUIst 00ecrevyeHrs OIIaThl IOKYMEHTOB 10 OIepalusiM, COBEpPIICHHBIM C HCMOiIb30BaHNeM busHec-
KapTBhl.

5.3.8. PesepBupoBaTh CyMMBbl KPEAUTOBBIX Olepamui, noctynaromue Ha Cuer or
IUIATEKHOW  CHCTEMbI, JI0 BBIICHEHMS IIPABOMEPHOCTM JAHHOTO  3a4MCIEHUS  CPOKOM
10 60 (mecTuaecsaTi) KaJeHIapHBIX THEH.

5.3.9. Ortxkazare Knuenry B Bbimycke busHec-kapThl B ciydyae He yKa3aHMs B 3asiBICHUU
Ha mnoiydyeHue busHec-kapTel HOMepa MoOmiIbHOro Tenedona Jlepkarens s MOJIydeHUs
SMS-yBenomieHni 1 HoMepa MoOuiIbHOTO Tenedona Jepxarens g noayuenus 3-D maposeii.

5.3.10. Otkazatp [epxarento B UCIIOJHEHUN PACTIOPSHIKEHUN HA MPOBEACHUE ONEpalil 1Mo
Cuery B ciyuae, ecnu KiimeHTOM He orutayeHa KOMHUCCHsA 3a oOcimyxuBaHue busHec-kapThl, eciu
3TO HE MPOTUBOPEUUT 3aKOHOJATeNbCTBY Poccuiickoit denepanuu.

5.3.11. CaMOCTOATENIBHO ONPEeNsATh OUYEPEAHOCTb CITUCAHUS KOMUCCHUI 32 00CTy)KMBaHUE
busnec-kapThI B citydae, korja k Cuety BbImyiieHa 6osiee yem ogHa busnec-kapra.

5.3.12. Orpaxare mno Cuery omnepanuu, ONpPOTECTOBaHHbIE Jlep:karenem, B CyMMe,
3a4MCIICHHOM/CITMCAaHHON MEXTYHAPOHON TJIATEKHOU CUCTEMOM.

5.3.13. BBoauTh OrpaHMYEHUsT Ha COBEpILIEHUE OIepanuii, B TOM 4HCIE B BHIE
MaKCHUMaJIbHO JOIYCTUMBIX CyMM IO OIEpaiusM 3a OIpeAcsICHHbIN(e) mepro(bl) BpPEMEHH,
B cooTBeTcTBUM ¢ Tapudamu (mepeyeHb yKazaHHBIX OrpaHUMUYCHHUN JOBOAUTCS baHKOM 710 CBeAeHUs
Knuenra/[lepxxatens mytem pasmenieHuss uHbopmanuu Ha web-caiite banka B cetn MuTepHeT
no azapecy: www.rshb.ru), w/uiam myreM H3MEHEHHUs JEHCTBYIOIIETO cTaryca bu3Hec-kapThl
Ha OTrpaHMYECHHO JEHUCTBYIONIMN TpPU OTCYTCTBMU B bBaHKe TOCTOBEPHBIX CBEIECHUN O HOMEpE
MOOMIIBHOTO TesnedoHa Knuenra/[lepxatens, HE00X0AUMOTO I E: HaIpaBJICHUS
SMS-yBeOoMIICHNI, HATUYUU CBEIECHUH O KOMIIPOMETAIIMM PEKBU3UTOB bH3HEC-KapThl W/HWIW
[MNH, w/uau mnpu NOAO3PEHMHM Ha HCIOJIb30BaHHE bH3Hec-KapThl TpeTbUM JHULIOM 0e3
no0poBosIbHOTO coriacus [lepxkatens.

5.3.14. IlpuocraHoBuUTH AelicTBUE bu3zHec-KapThl:

5.3.14.1. Tlpu HamUuUU CBEICHUA O KOMIIPOMETAllUU PEKBU3UTOB bBH3HEC-KapThl W/HWIU
[MINH, w/unu npu noJo3peHUH Ha UCTONIb30BaHNe bu3Hec-KapThl TPETbUM JIUIIOM, BKIIIOYast, HO HE
OTPaHUYUBASACH, B CICAYIOLIIUX CIydasx:

- IIpU IOPOBEIEHUM KOHTPOJISA aBTOpU3ALMU 10 bu3Hec-kapTe WM TpaH3aKLUUU IO CUETY
BbIsABJIEHBI pu3Haku ocymectsiaeHus [IJICBICK;

-y baHka nMerorcd OCHOBaHHs IIpearoyiaraTb KOMIIPOMETALMIO PEKBU3UTOB busHec-
KapThI;

- BbIIBJICHME baHKOM MpPHU3HAKOB HCIOJIB30BaHUS bu3HecC-KapThl W/HWINW PEKBU3HTOB
busnec-kapThl TpeThbUM JUIOM AJis TpoBeAeHus/monbITok ocymectsienus [1JICB/ICK;

- BbIABICHHE (akTa cMeHbl SIM-kapTel HOMepa ais 3-D maposneif, He MOATBEP)KICHHOTO
Hepxatenewm;

- BbIIBICHHME (haKTa NPUHAATICIKHOCTH HOMepa mns 3-D maponeit Tperbemy mwmiy,
3aBNAJICHUs] TPETHUM JIMIIOM MOOWJIBHBIM TejaepoHOM JlepkaTens Wil HHOTO OTUYXKIACHHUS HOMeEpa
s 3-D maposeii u/unn MoOUIBHOTO TenedoHa;

- ycrHbId oTka3 Kuimenrta/llepxatenst OT TOATBEP)KICHUS aBTOPCTBA aBTOPHU3AIIUU
no busHec-kapTe WM TpaH3aKLUU IO CYETY B OTBET Ha 3anpoc baHka;

- mnonydyenue wu3 banka Poccum, mnaTeXHOW CHCTEMBbl W/WIM HHBIX HCTOYHUKOB
UH(OPMALIMU O KOMIIPOMETAlUU peKBU3UTOB busnec-kaptel u/unu [TNH.

Jlnst  Bo3oOHOBNEHUs ~ JedcTBUS ~ busHec-kapThl B Cilydyae  IPHOCTAHOBIICHUS
ee nercTBus baHKOM M IIpU OTCYTCTBUHM HMHBIX YCTAaHOBJICHHBIX 3aKOHOIATENILCTBOM Poccuiickon
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denepallui WIM HACTOSIIMMH Y CJIOBUSIMM OCHOBAHUM 711 IPUOCTAHOBJICHHS AeHcTBUSI busHec-
kKapTel Jlepxkaremo HEOoOXOOUMO JHYHO OOpaTuThCs B baHKk WM uis Bcex ciiydaeB (Kpome
MPUOCTAHOBIICHUSI JeWcTBUS bu3Hec-kapTel B cllydae yCTHOTO oOTkaza Jlepxkarensa oOT
MOATBEPKJCHUS aBTOPCTBA aBTOpU3AIlMU 10 bu3Hec-kapTe WM TpaH3aKIMHU MO CUYETY B OTBET HA
3anpoc banka), MmoxkHO oOpatutThest B CiyxOy moanepxku banka, Wiv yBeJOMUTh B YCTHOU dopme
pabotHuka banka, mo3BoHuBIIEro Jlep>kareinto sl HOATBEPXKICHUS onepanuu no busznec-kapre, B
COOTBETCTBUU C MyHKTOM 5.1.15 Hactosmux YcnoBui, win ajsg WHOOPMHUPOBAHMS O TOTyYEHUS
CBEJICHUI 0 KOMIIpOMETaluu peKBU3UTOB busnec-kaptol u/unu [TMH.

5.3.14.2. B cnyuae nmonyueHus wHGOpMAIMH, coaepkameics B baze qaHHBIX O ciaydasx u
nonsiTkax ocymectsiaenus IIJICBACK, npenocrasnsemoit bankom Poccun™, - ma mepuon
HaxXOXXJICHUs CBeICHMM, oTHOcsmmxcsa K Knuenty u (unm) ero buszHec-kapte, B base maHHBIX 0
ciydasx u nonsiTkax ocymiectBienus IIJICBJACK, o yem baHk He3aMeIIMTENBHO yBEIOMIISET
Hepxarenss nmyreM SMS-uHGOpMHpPOBaHUS W/WIHM IyTEM Mepefadyd WHPOPMAIMH TOCPEIACTBOM
TenedOHHOrO 3B0HKA paboTHUKA banka Ha Homep Tenedona Jlepxarens’?,

5.3.15. B cnywae npekpamienusi neictBust buznec-kaptel mo maunuatuBe banka KnueHnty
HE00X01MMO 00paTUTHCS B MOJIpa3ieneHue oocmyxuBanus CueTa 1Jis ee MepeBbIITycKa.

5.3.16. TpebGoBate mpenoctaBieHus KimeHTOM HEOOXOAMMBIX JOKYMEHTOB IS
ucrnonHeHus: bankom TpeOoBaHuii 3akoHonmaTenbcTBa Poccuiickoit denepanuu, B TOM YHCIE
BAJIIOTHOT'O 3aKOHOJATEILCTBA PocCCHICKOU CI)e/:[epauI/IH35, a Ttaxke DeneparbHOro 3aKOHA
Ne 115-@3  (uadopmamuto o  Kmumente, epxarensx, IIpeacraBurensx  Kiuenra,
BbIFOIONIpHOOpeTaTeNnaX U OeHepuIMapHbIX Biajenblax KimeHta, cocTaBe aKIIMOHEPOB
(Y4aCTHHUKOB) FOPUIMYECKOTO JIUIA, BIAICIONIUX HE MEHEE YeM IATHIO POIICHTAMH aKIuil (J0J1eii)
IOPUIMYECKOTO JIMIIa, B TOM 4HCIe MHPOPMAIMIO O IENsAX YCTAHOBJIEHHUS W MpPeNroyiaraeMoM
XapakTepe JeNoBBIX OTHOHIeHHWH ¢ bankom, o memax (pUHAHCOBO-XO3AWCTBEHHON AEATEIbHOCTU
Knuenra u dpunancoBom nonoxennu Kimenra).

5.3.17. Ortka3siBath KimeHTy B coBepuieHun ornepauuu/o0ciyxxuBanun mo Cuety c
UCIIOJIb30BaHuEeM bu3Hec-kapThl/ee peKBU3UTOB B CIIydae:

- eclnM B CpOKHM, ycTaHOBNeHHble bankom, KiumeHTOM He mpeacTaBlieHbl B LEJAX
ucroHeHus: TpedoBanuii denepanbHoro 3akona Ne 115-D3 HeoOxoauMble CBEACHUS/ TOKYMEHTHI
B COOTBETCTBUM C IMyHKTamu 5.2.12 u 5.2.13 Hacrosmux Y cloBuil:

e 110 3anpocy banka;

e 10 3anpocy baHka npu exeroHOM OOHOBIICHUU CBEICHU;

e 110 3anpocy baHka mpu BHeCEHUH JTIOOBIX U3MEHEHUH U JIOTIOJIHEHUN B yUpeaAUTeIbHbIE
nokymMeHThl KireHTa-topuanieckoro Juua;

- HempexactaBneHus Kinuentom no 3ampocy banka HE0OOXOAMMBIX CBEIEHUN/TOKYMEHTOB
Uit 3aBepuieHust  oOHOBieHus — cBeaenmii o Knmenrte, IlpeacraBurene  Kiuenra,
BBITOJIONIpHOOpeTarene, OceHeduMapHoOM Blajenbie npu ooOpamenun Knuenta B bank s
MPOBEACHUS ONEpalMi, B TOM YHCIE IyT€M TMPUOCTAHOBJICHUS MAeHCTBUA busHec-kapThl B
COOTBETCTBUU C ITYHKTOM 5.3.6 HAcTOAIUX Y CIIOBHIA;

- B Cllyyae BO3HUKHOBEHHUS IMIOJO3PEHHI, 4YTO ONEpaly COBEPILIAIOTCS B IENSIX
MPOTUBOACUCTBUA Jeraiu3auui (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX MPECTYNHBIM MyTEM WIH
(UHAHCUPOBAHUIO TEPPOPU3MA, B COOTBETCTBHH C MyHKTOM 11 crathm 7 DemepalibHOTO 3aKOHA
Ne 115-03.

3pank Poccum B nensx ofecrmeveHus 3amuThl MH(GOPMAIMK TIPU OCYIIECTBIEHUU TMEPEBOJOB JEHEKHBIX CPEICTB
oCymLIecTBIISIET (POPMHUPOBAHNE U BEACHHUE 0a3bl JTAHHBIX O CIydYasX U IONBITKAX OCYIIECTBICHHS MEPEBOAOB JICHEKHBIX
cpencTB 6e3 0OPOBOIBLHOIO COTIacHs KIHCHTA.

34 Cnoco6 yBeioMiieHus onpeienseTcss BAHKOM caMOCTOSTENBLHO.

35 Vcranosnensl ®esepanbHbiM 3akoHOM 0T 10.12.2003 Ne 173-®3 «O BallOTHOM pETryJIMPOBAHUM U BAJIIOTHOM
koHTpone» u Mucrpykuueir banka Poccum ot 16.08.2017 Ne 181-UI «O mopsjake NpencTaBIeHUs pPe3UIEHTaMU
Y HEpe3W/ICHTaMH YIOJHOMOYEHHBIM OaHKaM IOJTBEPXKAAIOIIUX JOKYMEHTOB M WH(OpPMAIMU NPH OCYLIECTBICHUN
BIIOTHBIX OINEpalMi, O €AMHBIX (GopMax ydeTa W OTYETHOCTH NO BaIIOTHBIM ONEpaLMsIM, MOPSIKE U CPOKaX HX
MPEICTABICHUSY.
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- HenpexacrtasneHuss Knuentom B bank uH(oOpMmaluio o JUIEH3UIX, JOMEHHBIX HMEHaX,
yKazaTeiasX CTpaHul] caiitoB B cet «VIHTEepHET», C HUCHOJIb30BAaHUEM KOTOPBIX KIMEHTOM
OKa3bIBAIOTCS YCIYTH;

- HeyBenomieHus Kinnentom bank 00 m3MeHeHuu craryca JuieH3uu (nepeodopMiIeHun
JUIEH3UU,  [PUOCTAHOBIIEHWH,  BO30OHOBIICHWHU,  TPEKpallleHUd  JIEHCTBUS  JIMLEH3UU
Y aHHYJIMPOBAHU JINLIEH3UH ), JOMEHHOTO UMEHH, YKa3aTelsX CTpaHUL] CaliTOB B ceTH «/HTepHETY,
C UCIOJIb30BAaHUEM KOTOPBIX KIIMEHTOM OKAa3bIBAIOTCS YCIYTH;

- HemnpezacrtaBieHuss KIMEHTOM JTOKYMEHTOB M CBEJCHMU O OeHe(uIMapHOM BiaJenblie,
B TOM 4HCJE HACHTU(UKAIMOHHBIE CBEAEHUS, MPEIyCMOTPEHHBIX MOAMYHKTOM 1) myHKTOM 1
cratbk 7 @enepanpHoro 3akoHa Ne 115-D3.

5.3.18. Otkazatrp B 3axmtoueHuun JloroBopa ¢ KimmeHTOM B ciydasx, NpeayCMOTPEHHBIX
3aKkoHoaresbecTBOM Poccuniickoit denepanu, B TOM YUCIIE:

- B ciydae Hanuuusa y baHka mopo3peHuid o TOM, 4YTO LieJiblo 3akiroueHus JloroBopa
SBIISICTCSI COBEpIIEHHE (MHAHCOBBIX ONepaluidi B LEISIX Jieraau3aluu (OTMBIBaHHSA) JI0XOJIOB,
MOJTyYEHHBIX MPECTYIHBIM ITyTeM, W/WIH (UHAHCUPOBAHMS TEPPOPU3Ma, HA OCHOBAHUU ITYHKTA 5.2
ctatbk 7 @enepanbHoro 3akoHa Ne 115-D3;

- B cayyae mnpusHanus Kiumenra/[lepkarenst OMOKUpPYEMBIM JIMLIOM U pealu3aluu
CIEMaJIbHBIX SKOHOMHUYECKUX Mep B paMkax PenepasbHoro 3akoHa Ne 281-D3, HarpaBlIeHHBIX Ha
3anpeT (OrpaHUyYeHHe) COBEPIICHHUS (DMHAHCOBBIX OMEpPAIMil C MCIIONIb30BaHUEeM bu3Hec-kapThl/ee
PEKBU3UTOB U(MIIN) 3aMOpakuBaHue (OJIOKUPOBaHKE) IEHEKHBIX cpeacTB Ha Cuete buzHec-kapThl.

5.3.19. Ilpu moctymieHnn Ha OyMa)KHOM HOCHTENE WJIM B DJICKTPOHHOM BHae B baHk
uH(pOpPMaLE O KOPHOPAaTHBHOM crope B oTHomenuu Knmenta’®, B Tom umcie ¢ TpeGoBaHHeM
HE MPOBOAUTH/OTPAHUYHUTH MPOBEACHHE omepauuii nmo cyeram Kimenta w/mumm 006 OTCYTCTBUU
HNOJTHOMOYHM Yy JHI/00 W3MEHEHMM JIHI, YIOJHOMOYEHHBIX pPACHOPSDKATBCS —JIEHEKHBIMU
CpelICTBAaMH, HAXOAAIIUMHUCS Ha cueTax KiueHTa, MpUHUMAIOTCS CIeAYIOLINE MEPHI:

361) cropsl, CBA3aHHEIE ¢ CO3JaHUEM, PEOPTAHU3ALUEH U TMKBUAALNEH IOPUIMIECKOTO JINIIA;

2) cropsl, CBS3aHHBIE C TNPUHAICKHOCTHIO aKIUH, JO0JEH B YCTaBHOM (CKIJIAJJOYHOM) KaIHUTalle XO3SHCTBEHHBIX
0OIIIECTB U TOBAPUIIECTB, TACB YWICHOB KOOIEPATUBOB, YCTAHOBICHHEM UX OOPEMECHEHHIA U Peaan3aiyeii BBITCKAIOIINX
U3 HUX TpaB (KpOMe CIIOPOB, YKa3aHHBIX B MHBIX ITYHKTaX HACTOSIICH YacTW), B YACTHOCTU CIIOPBI, BRITCKAIOIIUC W3
JIOTOBOPOB KYTUIM-IIPOIAXH aKIHUH, TOJICH B YCTABHOM (CKIIQJI0YHOM) KaIUTajIe XO3IHCTBEHHBIX O0IIECTB, TAPTHEPCTB,
TOBAPUILECTB, CIIOPBI, CBA3aHHBIC C OOPAIICHUEM B3bICKAHWS HA aKIMHM M JIOJM B YCTAaBHOM (CKJIAJOYHOM) KalUTAalle
XO3SIMCTBEHHBIX OOIIECTB, MAPTHEPCTB, TOBAPHIICCTB, 32 HUCKIIOYCHHEM CIIOPOB, BBITCKAONIUX W3 JCATEIHHOCTH
JICTIO3UTAPUCB, CBSI3aHHOM C Y4eTOM IpaB Ha aKIWUU U WHBIC LICHHBbIC OyMaru, CIOpPOB, BO3HUKAIONIMX B CBSI3U C
pa3zenoM HacIeICTBEHHOTO MMYIIECTBA WIIM Pa3lelioM OOIIero MMyIIecTBa CYMPYTroB, BKIIOYAIOIIETO B ceOs aKITHH,
JIOJIM B yCTaBHOM (CKJIQJI09HOM) KaIliTajae XO3IHCTBEHHBIX OOIIECTB M TOBAPHUIIIECTB, 1Al YJICHOB KOOIIEPATHBOB,

3) cropbl IO UCKaM yUpeanuTesIeH, YIaCTHUKOB, WICHOB OPHINYECKOTO JIUIA ([lanee — yYaCTHUKHU IOPHINIECKOTO JINTIA)
0 BO3MEMICHNMH YOBITKOB, TNPHYMHEHHBIX OPUANYECKOMY JIHIly, NPHU3HAHUHM HEACHCTBUTEIBHBIMH CHEJOK,
COBEPILIECHHBIX IOPUINIECKUM JIUIIOM, U (WJIH) IPUMEHEHNH TTOCIIEACTBUI HEICHCTBUTEIFHOCTH TaKUX CACTIOK;

4) cnopbl, CBsI3aHHBIC C Ha3HAYCHUEM WIM W30paHUEM, NPEKPANICHUEM, IPUOCTAHOBICHUEM MOTHOMOYHHA WU
OTBETCTBCHHOCTBIO JIMI[, BXOJIIIUX WM BXOJUBIIMX B COCTAaB OpPraHOB YIPAaBICHUS KM OPraHOB KOHTPOJSI
IOPUIUYECKOr0 JIMIA, CIOPBI, BO3HUKAIOIIKAE W3 TPaXKTAHCKUX IPABOOTHOIICHUH MEXKIY YKa3aHHBIMU JIMLIAMH U
IOPUIUYECKUM JIMIIOM B CBSI3U C OCYILECTBICHUEM, MPEKPAIICHUEM, IPHOCTAHOBICHIEM IMOJIHOMOYMH YKa3aHHBIX JIMII,
a TaKXKe CIOPBI, BHITCKAIONIUEC M3 COMIANICHUIN YYaCTHUKOB IOPUIMYCCKOrO JIMIA [0 TMOBOAY YIIPABICHHS 3TUM
FOPUIUYECKUM JIUIIOM, BKIIFOYAs! CIIOPHI, BBITEKAIOIINE 13 KOPIIOPATUBHBIX JJOTOBOPOB;

5) cropsl, CBsA3aHHBIE C AMECCHEH IICHHBIX OyMmar, B TOM 9YHCJIE C OCIIApHBaHWEM HEHOPMATHBHBIX NPABOBBIX aKTOB,
penieHnii u nercTBui (6e31eiCTBYS) TOCYAapCTBEHHBIX OPraHOB, OPTaHOB MECTHOT'O CAMOYIIPABJICHHMSI, HHBIX OPTaHOB,
JOJDKHOCTHBIX JIMII, PEIICHHH OpPTraHOB YIPABIICHHS SMHUTEHTA, C OCIIAPWBAaHUEM CHAEJIOK, COBEPIICHHBIX B IIpoIiecce
pa3sMeneHus SMHUCCUOHHBIX IICHHBIX Oymar, OT4eToB (YBEJOMJICHHI ) 00 UTOTrax BEIMYyCKa (IOTIOTHATEIHLHOTO BBHITYCKA)
SMHUCCHOHHBIX IIEHHBIX OyMar;

6) cIIOpHI, BEITEKAIONIIE U3 ACATEIFHOCTH JepiKaTellell peecTpa BIaIeibleB IEHHBIX OyMar, CBsI3aHHOM C y4eToM IpaB
Ha aK[UH ¥ WHBIC IICHHBIC OyMaru, ¢ OCYIIECTBICHUECM JICpPIKATEeIIEeM PEeecTpa BIaJIC/bICB ICHHBIX OyMar WHBIX MpaB U
00513aHHOCTEH, MPEAYCMOTPEHHBIX (eaepalbHbIM 3aKOHOM B CBS3M C pa3MelleHUeM U (WiM) OOpamieHuEM IICHHBIX
Oymar;

7) criopsl 0 co3bIBE 00I1IEro COOpaHUsl Y4aCTHUKOB IOPUANYECKOTO JIULA;

8) cropel 00 00KaTOBaHUK PEHICHUN OPraHOB YIPABICHHS FOPUIAIESCKOTO JIUIIA;

9) cHophbl, BHITCKAIOIINE U3 JACATCIFHOCTH HOTAPUYCOB IO YIOCTOBEPEHHIO CACIOK C JOISIMH B YCTABHOM KAIMTaJe
00IIeCTB C OTPAaHUYEHHONW OTBETCTBEHHOCTHIO.
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- HE TMNpUHUMAeTcs pacnopsbkeHus KimeHTa K UCIONHEHMIO, 33 HCKIIOYEHUEM
pacmopsHKeHUH O IePEUNCIICHUH JCHEKHBIX CPEJICTB B OIOKETHYIO CHCTEMY, MEPEBO/Ia ICHEKHBIX
CpeICTB Ha OAHKOBCKHE CYETa, BXOJSIIME B COCTaB €IMHOT0 Ka3HA4YEHWCKOro cueTa, OTKPBIThIC
OenepanbHOMy Ka3HauelcTBY B banke Poccum, BbITUIaThl 3apa0OTHON IIaThl M COLMATBHBIX
BBIIJIAT, a TaKXKe IJIaTe)XKeW Ha MoralleHue KpeIuTOB/CCYIHOW 3aJ0KeHHOCTH mepen bankom,
KOMHCCHOHHOTI'O BO3HarpaxJaeHusi banky;

- mpuocTaHaBiuBaercsa noctyn k Cucreme J1bO;

- MPUOCTAaHABIIMBAETCS JIEWCTBUE BRIMYLIEHHBIX bu3zHec-kapr;

- Hanpasnsercs’’ KIMeHTy yBeoMIeHHE O NPUHATBLIX Mepax He MO3JIHee JHs, CIIEIyIONero
3a THEM MPUHATHUS PEIIeHUs O YCTAaHOBICHUH OTPAaHUYCHUN;

- 3alpalluBalOTCS CBENCHUS W/MIM JOKYMEHThl 00 YyperyjaupoBaHUU KOPIOPATUBHOIO
CIIOpa, a TAK)KE aKTyaJbHbIE JOKYMEHTHI, IOATBEPHKAAIOIINE IOJHOMOYMS Y IOJTHOMOUYEHHBIX JINLL
Knuenta Ha pacnopspkeHHe JEHEXKHBIMH CpeicTBaMM Ha cueTax KiumenTta/mokymeHTsl 00
M3MEHEHUHU YTIOJIHOMOYEHHBIX jul KimenTa.

5.3.20. Otka3atb B 3axmoueHnu Jlorosopa ¢ Kiimentom no yemorpenuto banka.

5.3.21. 3anpamuBats y KnueHnra cBegeHus u (WiM) NOATBEPKIAIONINE IOKYMEHTHI B LIEJISAX
IIPOBEPKU CcOOMIOAeHHs] TpeOOBaHUI IEHCTBYIOIIETO 3aKOHOJATENbCTBA B 00JacTH CHEIHAIbHBIX
PKOHOMMYECKUX MEP.

5.4. Kumenr Bnpase:

5.4.1. YcraHaBnMBaTh/U3MEHATH CyMMY ABTOPH3alIMOHHOTO JIMMHUTA ISl COBEPIICHUS
orepanuil ¢ UCIoJIb30BaHUEM bH3HEC-KapThl B COOTBETCTBUU C pa3leioM 6 HACTOALIMX Y CIOBHH,
nyreM nogauu B Ilozmpasnenenue banka mo mecty oTkpbiThs Cuera 3asiBICHHS Ha MOJYYEHUS
busnec-kapThl/3asBieHuss Ha U3MEHEHHE ABTOPU3ALMOHHBIX JTUMHUTOB OIMEpaIii Mo Ou3Hec-KapTe
AO «Poccenpxo36aHk», 0GOpPMICGHHOTO TI0 TUTNOBOM (opmMe baHka wuaM HW3MEHATH paHee
YCTaHOBJICHHbIE CYMMbI ABTOPU3ALIMOHHBIX JIHIMUTOB ITyTE€M HAIpPaBJICHUS 3asBKU HA U3MEHEHUE
paHee YCTaHOBJEHHBIX CyMM ABTOpH3alMOHHBIX JuMuUTOB 10 cucreme HMC Cpoit busHec,
opopmiieHHON B BUAE (POPMATU30BAHHOTO JIEKTPOHHOTO JOKYMEHTa, moxanucanHoro OII
u HanpasieHHoro B bank mno cucreme WMC Cpoit busznec. ABTOpHU3alMOHHBIE JUMHTHI
YCTaHABIMBAIOTCA B MIpeieNiaX pa3Mepa JUMUTOB, IPEIyCMOTPEHHBIX Tapu(HBIM IUTAHOM.

5.4.2. TlpuocTaHOBUTh WM TPEKPATUTh JACHCTBHME OAHOW JmOO Bcex busHec-kapr,
BBIMYIIICHHBIX baHKOM st ocymiectBieHus: omnepaiuii mo Cuery, myrem oOpamieHust B Ciayx0y
nojnepxku banka/mpenocrabienust B bank 3asBiaeHuss 0 MpekpanieHuu ICUCTBUST OM3HEC-KapTh
AO «Poccenbpx030aHK», 0pOpMIICHHOTO 10 TUITOBOK opme banka.

5.4.3. Tlopyuuts [epxkarento obpamatecss B Cinyx0Oy moaaepkku banka 3a momydeHuem
CBe/IeHUil 0 coBepuIeHHBIX omnepanusx. [Ipu oOpamennn B Cnyx0y noanepxxku banka Jlepxarenb
JOTIOTHUTEIbHO WACHTU(ULUPYETCS IO KOJOBOMY CJOBY M APYTMMHU JaHHBIMH, yKa3aHHBIMH
B 3asiBJICHUU Ha Moy4eHue busHec-KapThl.

5.4.4. O6pamatecs (B mune Jepxkarens) B CoyxOy mnoamepxku banka mis
MOJITBEPKJICHUST oreparuu, CHOPMUPOBAHHOTO C MCIOJIb30BaHUEM bHU3HEC-KapThl/PEKBU3UTOB
busnec-kapTel (mpeaocTaBuTh HMHQOpPMAIMIO, YTO IEPEBOJ JACHEKHBIX CPEACTB HE SBISETCS
NACBJCK) B ciywae, ecnu paeiictBue busHec-kapThl ObUTO mpuocTaHoBiieHO bankowm, 6o B
COBEPIIICHUH OTepaluu ObUIO OTKa3aHO B COOTBETCTBUHU ¢ MyHKTamu 5.1.15, 5.3.14 Hacrosmux
VYcnosuil.

5.4.5. Ilopyuuts [epxarento MOIYyYUTh BBIMYIICHHYIO bu3Hec-kapTy mo 3asiBICHUIO Ha
noinydyeHue busHec-kapThl, oOpamatecsi B bank ¢ 3asBienumem Ha mnepesbinyck [IMH
BBITTYIIICHHOW Bu3HEc-kapTe B CBS3M C €ro yTparou, obpamaTthcsi B bank (mo TenedoHy) ¢ 1enbio
OJIOKMPOBKU bu3Hec-KapThl B CBSI3U C €€ KOMIIPOMETAIMEe/yTpaTol, OCYIIECTBISATh ONEpaIfu C
MCIIOJIb30BaHHEM bH3Hec-KapThl B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepaunu u
ycioBusmu Jlorosopa.

37 YBenomienue HanpapinseTcs KIMeHTy MOYTOBBIM OTIIPABIEHUEM (C yBEIOMIECHHEM O BPYUEHUH) MU IIepeacTCs
nox pacrucky Kimmenty/Y monmaomoueHHOMY sty Kimenra.
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5.4.6. Ilomate B mopsiake, yctaHoBIIeHHOM bankom Poccuu, 3agBienue B bank Poccun, B
ToM grciie yepe3 baHk, 00 UCKIOYeHUH CBeAeHHH, oTHOCsmuXcs K Kimenty u (wnn) ero busnec-
KapTe, B TOM 4YHCJIC CBEJACHHM (QeAepaqbHOTO oOpraHa WCIOJHUTEIFHON BlacTH B cdepe
BHYTPEHHHUX JIeJl O COBEPIICHHBIX MPOTUBONPABHBIX NEUCTBUSIX, U3 ba3bl JaHHBIX O cilydasx U
nonbiTkax ocymectBienus I[IJJCB/JCK - B ciyyae mpuOCTaHOBJIEHHS HCIOJIb30BaHUs busHec-
KapThl B COOTBETCTBUM C IMyHKTamu 5.1.12, 5.3.14.2 nacTosumx Y cioBuil.

5.4.7. Obpatuthcs B nonpasnencHue banka, oocmyxuBatomiee CUer, B IEISIX COBEPIICHUS
paspemieHHoil onepanuu no Cuery, npeaycmorpeHHo denepanbHpiM 3akoHOM Ne 281-D3, ¢
MPEI0CTaBICHUEM MTOATBEP)KIAIOIINX JOKYMEHTOB.

6. HOpﬂIlOR YCTAHOBJICHUA AaBTOPHU3AIIMOHHLIX IUMHUTOB

6.1. Tapudpueim mranom «Kopnopatusneii [IJIFOC» mpeaycMOTpeHBI  JIMMHTHI
COBEPILICHHS ONepalnii B BUAE MAaKCHUMAaJbHO JOIYCTHUMBIX CYMM Ha COBEPIICHHE PACXOIHBIX
omepanii C MCHOoJIb30BaHWEM bu3Hec-KapT/peKBU3UTOB bH3HEC-KapT 3a OmpeaesieHHbIH(e)
nepuo(bl) BpEMEHH.

6.2. bank npenocrapisier KiueHTy BO3MOKHOCTb OCYIIECTBIISATh KOHTPOJIb PAaCX0I0BAHUS
Hepxarenamu  cpeacte Ha Cuere (B TOM  4mcie, B LEISIX YMEHBIICHUS  pHCKa
HECaHKIIMOHUPOBAHHOTO  HCIOJb30BaHUs bu3Hec-KapThl/pekBU3UTOB bH3HEC-KapThl) MyTeM
YCTQHOBJICHHUSI aBTOPU3AIMOHHBIX JIMMHUTOB. ABTOPHU3AlIMOHHBIE JIUMHUTHI YCTaHABIMBAIOTCS
B IpeJeax BEJIWYUH, HE TMPEBBILAIONIUX JUMHUTHl Ha COBEpIICHHE ONepalui, YCTaHOBJICHHbBIE
Tapudnsim mmanom «Kopropatusssiit [IIJTFOC.

6.3. Knument ompeznenseT BeIWYMHY ABTOPU3ALMOHHBIX JIMMUTOB IO Kak10u busHec-
KapTeé ¥ YyKa3plBaeT MUX B 3asfBICHUU O TpUCOeAMHEHHMH K EamHomy cepBHCHOMY
JOToBOpY/3asiBIEHUH Ha MoJyiyueHrne busHec-kapThl B paMKax pa3Mepa JIMMHUTOB, YCTaHOBJICHHBIX
TapudHbIM MIaHOM.

6.4. Jlna xaxmoit buzHec-kapThl MOTYT OBITH YCTAaHOBJICHBI aBTOPH3AIIMOHHBIC JIMMHUTHI
(He OoJiee BETMYMH JIMMUTOB, YCTaHOBIEHHBIX TapudueiM mtanom «Koprnoparusasiii IIJTHOC»):

6.4.1. B pa3mepe Bcero ocrarka o Cuery.

6.4.2. Ha nonydyeHue HalIMUYHBIX JCHEKHBIX CPEICTB C HCIOJb30BaHHEM bu3Hec-KapThl
B TEUEHHUE JHS U KaJIEHAApHOTO MecsLa.

6.4.3. Ha coBepuieHne O€3HATMYHBIX OINEpalUil OIUIaTBl TOBAapoB (paboT, ycuyr)
C UCMOJb30BaHNEM bu3Hec-kapThl B TeueHHUE JTHS U KaJeHIapHOro MecsIa.

6.4.4. Ha coBepmienue Omepauuil nepeBoAa JACHEKHBIX CPEICTB B TEUEHUE JIHSA
U KaJeHIapHOIro MecsIa.

6.4.5. CoBOKYIHO Ha CHATHE HaJIWYHbIX, Omnepanuii mepeBosa M OIUIaTy TOBapOB/yCIyT B
TE€YEHHE JHS U KAJICHJAPHOTO MEeCsIIa.

6.5. Ilpu o00paboTke 3ampocoB aBTOpH3alMM baHKOM OCYIIECTBIAETCS IPOBEpKa
YCTaHOBJICHHBIX aBTOPU3ALMOHHBIX JIMMUTOB. B ciyyae MOMBITKM NMPOBENEHUSI ONEpaldu CBEpX
YCTAHOBJICHHOTO aBTOPU3AIMOHHOTO JIMMUTA, Jlepxkateato OyJeT 0TKa3aHO B COBEPIICHUH AAHHOM
oreparu.

6.6. Jlnd w3MeHeHus NEUCTBYIOIIMX ABTOPU3ALMOHHBIX JHUMUTOB KilMEHT 3amosiHser
u mnepenaetr B Iloapaspenenne banka mo mecty oTkpbiTHs Cyera Ha OyMa)XHOM HOCHUTEIE
3agBneHMEe Ha W3MEHEHHE ABTOPH3AIMOHHBIX JIUMHTOB OINEpaluid 1o Ou3HEec-KapTe
AO «Poccenpxo36ank», ohopmieHHoe 1Mo TUoBoil ¢popme banka. KnueHT BrpaBe moaath 3asBKy
Ha W3MEHEHHE PaHee YCTAaHOBIICHHBIX CyMM ABTOPHU3ALMOHHBIX JUMHTOB 1o cucteme MC Coii
buznec myrem 3anonHeHuss POPMaTU30BAaHHOTO AJIEKTPOHHOTO IOKyMEHTa M mojanucanus ero D1
ABTOpHU3AIIMOHHBIC JIMMUTHl YCTAaHABIUBAIOTCS B Mpejeiax pa3Mepa JUMHTOB, MPEIyCMOTPEHHBIX
TapudHbIM TUTAHOM.

6.7. baHk ycTaHaBNIMBAacT/M3MEHSET CYMMBI ABTOPH3AIIMOHHOTO(BIX) JTMMHTA(TOB)
HE To3/aHee pabouero IHS, CIEAYIOLIEro 3a JHEM TMOJy4eHHs BaHKOM COOTBETCTBYIOLIETO
3asBIICHHS Ha OyMa)KHOM HOCHUTEIIE MJTU 3asiBKU B 3JIEKTPOHHOM (hopme.
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6.8. ExxenHeBHbI aBTOpU3alMOHHBIA JUMUT aeictByeT ¢ 00:00 wacoB mo 24:00 yacoB
10 MOCKOBCKOMY BpeMeHH. EkeMecsuYHbI aBTOPU3AaLMOHHBIN JIMMUT JEUCTBYET C IIEPBOIO [JHS
Mecsna (MM co THS €ro yCTaHOBJICHMS ) TI0 IOCIEIHUH JEHb MECsIIla BKIIIOYUTEIBHO.

6.9. ABTOpM3allMOHHBIH JUMHUT 10 bu3Hec-kapTe yMeHbIIAaeTcs B Ipeaenax
AaBTOPU30BAaHHBIX CyMM PacXOAHBIX OIEPALdi, COBEPINAEMBIX B TEYCHHE KAJIECHAAPHOIO MECALA.
BoccranoBienue ABTOPU3AaLIMOHHOTO JIMMUTA B CIEAYIOIIEM KaJIEHJAPHOM MECSIE MPOUCXOIUT
ABTOMATHYECKHU.

7. Ilopsinok npegocrasiieHUsi/0TKII04YeHus ycayru «Kopnoparusubiii SMS-cepBuc»

7.1. B pamkax Hacrosamux YcioBuil bank mnpenocraBisier KimeHTy BO3MOXKHOCTH
nojakyounTh ycayry «Kopnopartusabeiii SMS-cepBuc» (fjanee mo TEKCTY HACTOALLETO pas3jerna —
VYcnyra).

7.2. TlogxmioueHue YCIyTW OCYIIECTBIISIETCS B JJI000€ BpeMs B T€UCHUE CPOKa JACHCTBUS
JloroBopa u/wum 3akimouenus JloroBopa, eciu:

7.2.1. busnec-kapra Bblmyckaercs Jlepxkaremo. KnueHT npenocrasiser B bank 3asBieHue
Ha ToJTydeHre brusHec-kapThI 110 ycTaHOBIEeHHON bankom ¢opme.

7.2.2. busHec-kapTa M3roToBiieHa W BblOaHa. KnumeHT npenocrasinser B bank 3asBieHue
Ha noakoueHue yenyru «KopnopatuBasii SMS-cepBrcy 10 ycTaHOBIIeHHON bankom dopme.

7.3. Kmnwment npencrasisier B bank Ha OymMakHOM HocuTene (B JOBYX SK3EMIUIIpax)
3asBneHue Ha monyueHue busHec-kapThl/3asBiieHHE HA MOJKIIOYEHHE YCIYTH, MOIMHCAHHOE OT
uMenu Kiuenrta ynonHoMmouyeHHbIM jurioM Knuenra (wim camum KineHTOM) M CKperieHHOe
oTTCcKOM Tieyatn KnmeHta (Npu HaIMYWMK) WIM C HUCHoib3oBaHueM cucteMbl J[BO myrem
HampaBJIeHUs B KadecTBe mpucoenuHeHHoro ¢aitna B 3/ Ilucemo B bank, moammucanHOro
3JIEKTPOHHOM MOJMUCHIO YITOJTHOMOYEHHOTO Jinia Knuenra.

7.4. llpu nonmaue KiMeHTOM OZHOBPEMEHHO HECKOJIbKMX 3asBICHUN Ha MOAKIIOUYEHHUE
yciyru baHK BIpaBe CaMOCTOSITENIBHO ONPEAENATh OYEPEIHOCTh MOAKIIOYEHUS Y CIyru
HepxarensaMm.

7.5. Tlomkmrouenne Ycayru [epkaTemto OCYHMIECTBISETCS MNPH HAJIUYUU JOCTYITHOTO
ocTartka cpeacTB Ha Cyere, AOCTATOYHOTO JUIsl OIUIAThl KOMUCCHHU.

7.5.1.B cnyuae, xorna Knuent nepenaer B bank 3asBieHue Ha MOydeHUE OM3HEC-KAPThI
AO «Poccenbxo30aHKy», MOAKIIOUEHHE YCIyrd MpOU3BOAUTCS BaHKOM He Mo3aHee CleAYIOIIEro
paboduero mHS Tmocle TepeAadd U3roToBJIeHHOW busHec-kapThl [epxkaremto/Knuenty/ENO
Knuenra/lIpencraBurento Knuenra.

7.5.2.B cnyuae, xornma Knuent nepemaer B bank 3asBieHHe Ha MOJKIIOYEHHE YCIYTH
«KopnopatusHneiii SMS-cepBuc» [lepxarensm, buszHec-kapTbl Ajii KOTOPBIX YK€ H3TOTOBJIEHBI
u Beinanbl Jepxkarensm/Kmuenty/EMO Knuenra/llpencraBurento Knuenra, nogkiatouenue Y Clyru
npousBoauTcsi baHkoM He mo3aHee pabodero THs, CIEAYIOLIEro 3a JHEM MoiydyeHus bankom
3asBIEHUS HA NOJKIOYEHUE YCIYTH.

7.6. llo daxty moakmouenus Ycnyru bank Hampasnser [lepxkaremto SMS-cooOuieHue
0 TIOJKJIIOYEHUH Y CITYTH.

7.7. B pamkax Ycayru bank Hampapiser Ha HoMep MoOuibHOro Tenedona Jlepxaresns
SMS-coo0mienusi B ciy4yasx W 10 ONepamnusaM, yka3aHHbiM B Tabmuie 1 Ilpwioxenus 2
K HACTOSILIUM Y CIIOBUSIM.

7.8. B pamkax VYcayru J[lepkaTeno NpeaoCTaBISIETCS BO3MOXXHOCTh OJIOKHPOBAHUS
Busnec-kapThl 1 noiay4deHus nHPOPMAIMU O TOCTYITHOM ocTaTke Ha Cuere myTem nepenaur B bank
cooTBeTCcTBYIOIIEro SMS-3anpoca. ®opmatr SMS-3anpocoB npusBeneH B Tadmuie 2 [Ipunoxenus 2
K HACTOSILIUM Y CIIOBUSIM.

7.9. KiueHT MOXET M3MEHHUTh HOMEpP MOOMJIBHOTO TeledoHa M OTIETbHBIC MapamMeTphl
VYcenyru nytem nogauu B nojpaszesenue banka nmo mecty Benenus Cuera 3asBiaeHUs Ha U3MEHEHHE
napameTpoB yciyru «Koprnopatuaeiii SMS-cepBuc» mo TtumnoBoit ¢gopme banka. M3meneHus
ocymecTBIsitoTCs baHkoM 0e3 B3MMaHUS JOMOJHUTEIHHONH KOMHCCHM HE TMO3/Hee padoyero aHA,
CJIEIYIOLIETO 3a JHEM MOJy4YeHUs] baHKOM 3asBIICHUA.
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7.10. Ycnyra oxa3wsiBaeTcsi bankoM 10 TmocienHeMy HOMEpPY MOOMIBHOTO TenedoHa
Hepxatens, npenocrasieHHoMy B bank Kiinentom.

7.11. B cnyuae oOHapyxeHuss ommbOok B odopmieHHbix Kimentom 3asBieHuu Ha
nojkitouenue yciayru «KopnopatusHelii SMS-cepBucy», 3asBI€HHN Ha W3MEHEHHE MapaMETPOB
ycnyru  «KoprnopatuBublii  SMS-cepBuc» WM 3asBICHMM HAa  OTKJIIOYEHHE  YCIYTH
«Kopnopatuusiii  SMS-cepBuc», bank He mosgHee pabGouero 1HS, CIEAYIOIIErO 3a JaTOU
MOJIYYEHHUsS] BBINICYKA3aHHBIX 3asBJICHUM, HarpasiseT KIIMEeHTy COOTBETCTBYIOLIEE MHCbMEHHOE
YBEJIOMJICHHE O HEOOXOIUMOCTH MpPENOCTaBIEeHUs B baHK MOBTOPHO HOBOTO 3asBJICHUS, paHeEe
MIPEACTABICHHOE 3asBJICHUE IIPU 3TOM CUMTAETCS aHHYJIUPOBAHHBIM.

7.12. Uadopmarnuss o HOMepax TeneOHOB, C KOTOPbIX baHK OCYIIECTBISET pacChUIKY
SMS-coobmenuii/mpueM SMS-3anpocoB, pasMernieHa Ha oduUIHMAIBHOM caiite banka B cetu
UHTEpHET 1o ajpecy: http://www.rshb.ru. Madopmaruio 06 n3meHeHnn HOMepoB TeraeGoHoB baHk
JTOBOIMT 110 cBeAeHUs: KimmenTty myrem HanpaBienus [epxkarento SMS-cooOreHus.

7.13. BbaHk ocraBiseT 3a OO0 MpaBo HAMPABIATH HA HOMEP MOOMIIBHOTO TeedoHa JIIo0bIe
UH(GOpPMAaLIMOHHBIE COOOIEHUSI, KOTOphlE MOTYT 3aTpPOHYTh OTHoWIeHus Mexnay Kiauenrom
u bankoMm u cBs3anHbIe ¢ oOcnykuBanueM bankom busnec-kapt Kiuenra.

7.14. Knuent npenoctanisgeT banky mpaBo criicbiBaTh ¢co Cueta B OTHOCTOPOHHEM MOPSIIKE
0e3 JONOJHHUTEIBHOTO pacnopsbkeHus: KimeHta Ha OCHOBaHMHM OaHKOBCKOTO Opjiepa KOMHCCHUIO
cormacHo Tapuduoro mmana «Kopmopatuubiii I[TJIFOC» 3a kaxapli HOMEpP MOOWJIBHOTO
TenedoHa, MOAKIIOUYEHHBIN K Ycyre 1o 3asBieHnio Kirenrta. Yka3aHHoe MpaBo SBISETCA 3apaHee
JAHHBIM aKIIENTOM, KOTOphIi mpeaoctaBieH banky KimenTtom mo HactosmmM YciaoBusMm 0e3
OTpaHMYEHUS 10 KOJIMYECTBY PACUETHBIX JOKYMEHTOB baHKa, BBICTaBISEMBIX B COOTBETCTBUU
C HACTOSIIMMHU YCIOBUSIMU, 0€3 OrpaHHYECHHS 1O CyMME M TpeOOBaHMSIM U3 00s3aTEIIbCTB,
BBITEKAOIINX U3 HACTOSIIUX Y CIIOBUH.

7.14.1. Komuccust B3UMaeTcsi NpU TNEPBOHAYAIBLHOM MOJKIIOUYCHHH YCIyrd M Jajlee
€XKEMECAYHO B Ty XK€ JaTy CIEAYIOUIEr0 KaJeHAAPHOTO Mecsla, 3a KaXKIbli IMOIKIIOYEHHBIN
K Yciyre Homep MoOuinbHOro Tenedona. Ecnu nata ouepelHOro cucaHusi KOMUCCUU TPUXOAUTCS
Ha HepaOoumil IeHb, TO KOMHCCHUS CIIUCHIBACTCS HE MO3/IHEE CIIEIYIOIIETo 32 HUM pabovero JHs.

7.14.2. OrcyrctBHe onepanuil mo CUeTy Win UHBIX AeHCTBUH Jlepkaresis, MHUIMUPYIOIIUX
npenocrasienue bankom Yciyru B coorBercTBuM ¢ Ilpuinoxkenuem 2 k HaCTOAMM Y CIIOBUSIM, HE
ABJISIETCS] OCHOBAHUEM JUJ1s1 BO3BpaTa baHKOM KOMHCCHHM 3a IPEIOCTABIEHUE Y CITYTH.

7.15. Ilpn HEnOCTaTOUHOCTH AOCTYNHOIO ocTaTka Ha Cuere JUIsl CIIMCAaHUS €KEMECSYHOU
KoMuCCUHM baHK nMpuocTaHaBIMBaeT NPeJOoCTaBICHUE Y CIIyTH [0 HOMepaM MOOMIIbHBIX TeJe(OHOB,
KOMHUCCHSl 3a KOTOpble He oImladeHa. B cioywae moctymineHuss Ha CUeT JOEHEXHBIX CPEACTB,
JIOCTaTOYHBIX JJI1 OIUIaThl KOMMCCHM, IOCJIE€ CHucaHus Komuccun co Cuera NpenocTaBICHHE
VYcnyru Bo3oOHOBIseTcsa. bank yBenomisier KnnenTta o mpruocTaHoBI€HHH/BO30OHOBICHUH Y CIYTH
MyTeM HaIpaBJCHUs COOTBETCTBYIOMEro SMS-cooOmieHns Ha HOMEpa Tele(OHOB, MO KOTOPHIM
PUOCTAHOBIICHO/BO300HOBIICHO MPEAOCTaBICHUE YCIHyrd. 3a MepuoJ], KOrjaa OKa3aHue YCIyru
OBLJIO MPUOCTAHOBJIEHO, KOMHCCHsI HE B3UMaercs. B nanbHeiiieM crnucaHue KOMHUCCHH Oyzaer
IPOM3BOUTHCS B JaTy, KOT/Ia OKa3aHue Y CIyru ObUIO BO3OOHOBJICHO.

7.16. Knuent BHpaBe OTKa3aTbCsl OT MmOpeaoctaBieHus ycayru «KoprnopaTuBHBIN
SMS-cepBuc» [epxkatemo/[lepxkarensm. s oTkmodeHus Yceinyru KimeHT mpenocraBiseT
B mnoapaznaeneHue banka mo wmecty BeaeHus Cuerta 3asgBi€HUME HA OTKJIIOYEHHE YCIYTH
«KopnopatuBusiii SMS-cepBuc» no tumnosoil ¢opme banka. Yciyra oTkiouyaercs He IMO3THEE
paboyero nHs, cieqyromiero 3a gHeM nonydeHus bankom ot Knnenra 3asBieHust Ha OTKIIOYEHHE
YCIIYTH.

7.17. Otxmouenue Yciyru 6e3 momaun KnueHtom 3asiBiieHHWs Ha OTKJIIOYEHUE YCIYTH
«KopnopatusHsiii SMS-cepBuc» ocyuiectBisercs bankom:

7.17.1. Tlpu pactopxenuu (npekpaimiennn) JoroBopa u 3akpeituu Cuera.

7.17.2. Ecnu omata Y ciayru He TPOU3BOAMIIACH B T€UEHHUE 3 (TPEX) MECSIIEB.

7.18. Ilpu oTKIIOYEHUHM Y CIYry JEHEXKHBIE CPENICTBA, paHEe CIMCaHHbIE baHKOM B ormiary
KOMUCCHH 3a npefocrasiaeHue Y ciayru, KiineHTy He Bo3BpalaroTcs.
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7.19. Illpu orkmoueHnnn Ycinyru bank  yBegomuisier Kimenta 1myteM  OTIpaBKH
SMS-coobuienus JlepkaTensM, JUIst KOTOPBIX Y CIIyra OTKII0YaeTCs.

8. Ilopsiiok HanIpaBJIeHUs1 CTOPOHAMH YBeIOMJICHUI NP UCIIO0JIb30BAHUM
Jepxareasimu/o6cay:;xuBanuu bankom busnec-kapt

8.1. Hacrosimmii pazmen YclIOBUM YCTaHABIMBAECT MOPSAAOK HampaiieHus: CTopoHamu
YBEJIOMJICHHI B COOTBETCTBUHU C TpeOOBaHMAMHM 3aKOHOAaTenbcTBa Poccuiickoil Denepanun npu
ucnons3oBanun Kinenrom/oOciayxuBanuun bankom busHec-kapT, SBISIOMIUXCS 3JIEKTPOHHBIM
CPEJICTBOM IIJIaTEka.

8.2. CBemeHMsI O KaXXJOW COBEPIICHHOW C HCIOJIh30BaHMEM bH3HEC-KapThl/peKBU3UTOB
busnec-kapThl pacxoaHol onepanuu 1o Cyety npenocrasistorcs Jlepxarento:

- myreM HampaBieHus SMS-yBemomieHHs Ha HOMEpP MOOWIBHOTO TenedoHa,
MPENOCTABIICHHBIN J(epkaTesieM B COOTBETCTBUU € PA3/I€JIOM 5 HACTOSAIIUX Y CIIOBHIA;

- myreMm HampaBiieHus SMS-cooOmennii [lepkarento, SBISIOMIEMYCS ACHCTBYIOIUM
nons3oBareneM ycayru «KopmopatuBHelii SMS-cepBuc» Ha Homep Tenedona Jlepikarensd,
3aperucTprupoBaHHoro bankom B pamkax okaszanus ycinyru «KoprnoparuBabeiii SMS-cepBHCH.

O6s3anHOCTh banka mo nHpopmupoBanuto KimeHTa 0 COBEpIICHUH PAacXOTHOW ONepanuu
C WCTOJB30BaHHEM  bBu3HEC-KapTh/pEKBU3UTOB  bH3HEC-KapThl  CUHMTACTCS  HCIIOTHEHHOU
B COOTBETCTBUHM C TpeOOBaHHMSIMH 3aKOHOJATeNnbCcTBA Poccuiickoit ®enepanuu, ecnu baHk
HarpaBun  Jlepxkaremto SMS-yBegomiienne/SMS-coo0mieHe B COOTBETCTBHM C  HACTOSIIIAM
MYHKTOM.

8.3. Kiwment nopy4aer Hepxarensim MoJy4aTh HanpaBJIsieMbIe bankom
SMS-yBenomienus/SMS-cooOmennss B pamkax yeiayru  «KoprnopatuBubiii  SMS-cepBuc»
O COBEpIIEHHBIX C HMCMOJb30BaHHMEM bu3Hec-kapThl/ee pPEeKBHU3UTOB, a TaK)Ke HE3aMeUIUTEIbHO
yBenomJsATh bank 00 yTpare u/Miau UCNONb30BaHUU bu3Hec-KapThl/pekBU3UTOB busHec-kapTol 0e3
nobpoBosibHOTO cornmacust Jlepxkatens/KinueHTa B COOTBETCTBHM C IYHKTOM 8.5 HAaCTOSIIUX
VYcenosuid.

8.4. CpenmeHus 0 MPUXOAHBIX omnepanusx no CyeTy, COBEPIICHHBIX C HCMOJIb30BAHHEM
busnec-kaprtel/pexkBu3utoB  busHec-xkaptel  mpepoctaBistoress  Kmmenty/EMO  Knuenra/
[IpeacraButento KnurenTa mo ero 3ampocy B nojpasneneHnn banka, oocioyxkuBaroiiem CUer myrem
dopmupoBanus Beimucku 1m0 Cuery/Jlepkarensm, SBISIOMIAMCS TIOJIB30BaTENSIM  YCIYyTH
«KopropatuBabeiii  SMS-cepBuc» - TyTeM HampaBjieHUsT HHPOpMaMd B pPaMKax yCIyTH
«Kopnopatususiii SMS-cepBuc» B 00beMe, OIpeIeIEeHHOM HAaCTOSIIUMU Y CIIOBUSIMH.

8.5. B cnyuae yrparei busHec-kapTthl w00 TpW  uUcCHoib30BaHWM  busHec-
KapTbl/pekBU3UTOB  busHec-kaptel  6e3  moOpoBonbHOro  cormacusi  [epxarens/Kiuenra,
Hepxarens/Knmuen/EMO Knuenta/ IpencraButens Knuenta He3amemMTeNbHO, HO HE TO37HEE
IHsI, CJEOyIolero 3a JaHeM mnoiydeHuss ot banka SMS-yBenomnenusi/SMS-cooOmenus o
COBEpPUICHUM ONepanuid C HCIOJb30BaHUEM bu3Hec-kapThl, yBeaomuisieT baHk oIHMM U3
CIIETYIOIIHUX CTIOCOOOB:

- myrem ooOpamenus B CnyxOy momgaepxku banka mo TenedoHam, pa3MemIeHHBIM
Ha opunmanbHOM caiite banka B cetn HTepHeT no agpecy www.rshb.ru;

- myreMm mnepegaun SMS-3ampoca Ha NMPUOCTAHOBICHUE aBTOpH3alMii 1o busHec-kapre
B COOTBETCTBHHM C HACTOSIIIUMU YchnoBusiMu (B ciydae, ecnu Jlepxkatens/KiueHTt sBisercs
JIEHCTBYIONIUM Tob30BatenieM ycnyr «KopnoparuBHeiii SMS-cepBucy). Madopmarus o Homepax
tenepoHOB, Ha  Koropele bank  ocymectBiaser mpueM  SMS-3ampocoB,  1OBOIUTCA
1o Knuenra/Jlepxkaresnst B COOTBETCTBUU C Pa3AeiioM 7 HACTOSIIUX Y CIIOBHM.

bank, mo ¢akry mnomydenuss ysemomienus ot Jepxarens/Kmuenta/EMO Knunenra/
[IpeacraBurens Kiunenra 06 yrpare/ucnons3oBannu busnec-kapTel/pekBu3nToB buszHec-kapThol 6e3
cornmacus Jlepxkarens/Kiventa He3aMeUIUTENFHO TPHHUMAET MEpPhI IO MPHOCTAHOBICHUIO
nerictBus (010kupoBKe) brusHec-kapThlI.

8.6. bank ¢Quxcupyer um xpaHuT He MeHee 3 (Tpex) JeT HampaBlieHHbIe Jlepikarernro
YBEJOMJICHHSI O COBEpIICHHBIX omepamusix SMS-yBenomiaeHuss/SMS-coobmennss B pamkax
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okazanus ycinyru «KopnoparusHeiii SMS-cepBruc» 1 nojiydeHHbIe OT JlepxkaTens yBeaqoMIIeHus 00
yrpare busHec-kapThl W/WIM UCHONb30BaHUM bu3Hec-KapThl/pekBU3UTOB busHec-kapTol 0e3
no6poBosibHOTO cormacust Jlepxkatenst (B TOM 4YHCJIE TOCPEACTBOM oOpamieHuss B bank 1o
Tenedony).

9. Cpok neiictBusi /loroBopa, nopsijiok ero MU3MeHeHUus1 U PacTOpP:KeHU s

9.1. [oroBop BcTymaeT B CHJIy € JaThl 3aKitoueHus Jlorosopa, yka3aHHOHU B 3asiBICHUU
0 IPUCOEAUHEHHUH K Y CIIOBUSIM, U JEHCTBYET HEOTIPEACICHHBIN CPOK.

9.2. bask BIpaBe B OJHOCTOPOHHEM IIOPSIIKE BHOCUTh M3MEHEHHUS B YcioBus, IlamaTky,
Tapudnerit mian «Kopmopatusueii IIJIKOC», yBemommB 00 »53toM Kimenta B mopsike,
OINPEACIIEHHOM IMYHKTOM 2.3 HAacTOSIMX YCIOBUH M B CPOKH, YCTAHOBJIEHHBIE IyHKTOM 5.3.5
HACTOSIINX Y CIIOBHIA.

9.3. Pacropxenue [loroopa no naunuatuse Kinenra.

9.3.1. KiumeHt BmpaBe B OJHOCTOPOHHEM MOpPSAKE pacToprHyTth JloroBop B ciiy4ae
pacropxenuss JloroBopa OaHKOBCKOIO cyeTa M 3aKpbITUM PACUYETHOTO CYeTa, K KOTOPOMY
BbINTylieHa busznec-kapra. B nensx pacrop:xkenust [Joropopa KimeHnr:

9.3.1.1. He no3nnee 30 (TpuauaTv) KajdeHAApHBIX OHEH OO AaThl HalpaBieHHUs B baHk
3asiBneHuss o pactopkeHuu JloroBopa o BbITycke U 00cimyKuBaHUU BH3HEC-KapThl K pacueTHOMY
cueTy M 3asBJIEHUS O pacTopeHuu JloroBopa GAaHKOBCKOTO CYETa M 3aKPBITUU CUETa BO3BpAIIAET
B bank Bce BwimymieHHbie k Cuery busHec-kapThl, opopmisier u nepenaet B bank 3asBienue
0 TpekpanieHnn aerictBus ouznec-kapT AO «Poccenbxo30ank», opopMIIEHHOE IO THITIOBOH (hopme
banka. Ilpu HeBo3MOXXHOCTH BO3Bpata busHec-kapT odopmisier 3asBieHne 00 yTpare
ousHec-kapThl AO «Poccenbxo30ank». 3asBienue 06 yrpate 6usHec-kapTel AO «Poccenbxo30aHK»
He ohopMIISIETCsl B Cilydae, €clii ¢ MOMEHTa MCTeUeHUsl cpoka JeHcTBUs buzHec-kapThl mMpouuio
6onee 30 (TpuaUaTH) KaJl€HAAPHBIX JTHEH.

9.3.1.2. Tlo ucredyeHnn CpoOKa, YCTAHOBJIEHHOTO MyHKTOM 9.3.1.1 Hactosmmx VYcioBuM,
oopmisier u nepenaetr B bank 3asBieHue o pactop>xeHun JloroBopa o BBITYCKE U 00CTYKUBAHUN
bu3Hec-kapThl K pacyeTHOMY CUETy W 3asiBICHHE O pacTopkeHuH J[oroBopa 0aHKOBCKOTO cUeTa
U 3aKpbITHH cyeTa, opopmiieHHbIE Mo TuUroBod ¢opme banka. bank npuHuMaer 3asBieHHE
0 pacropxeHuu JloroBopa o BbIMYCKe M 0OCITY>KMBaHWU bBu3Hec-KapThl K pacuyeTHOMY CYETY
u 3asBieHue o0 pacTopxeHuu JloroBopa GaHKOBCKOTO CUETa M 3aKPHITUU CUETa MPHU BBHITOJHECHUU
CIEYIOUIUX YCIOBUM:

- YperyiaupoBaHHs pacueToB IO HacTosAleMy Jlorosopy;

- yperyiupoBaHHUSA B IIOJIHOM 00bEME BCEX CIOPOB, Kacaloluxcs ucnonHenus Jlorosopa,

- Bo3Bpara B bank Bcex BbimymieHHbIX kK Cuery busnec-kapT winm oQopMIICHHS
3asBneHust 00 yrpare ousHec-kapThl AO «Poccenbxo30aHK» B CIIydae €€ yTpaThl.

9.3.2. JloroBop cuuTaercs pacTOprHyTHIM B AaTy mpekpaimieHus JloroBopa 0GaHKOBCKOTO
cyera.

9.4. Pacropxenue JloroBopa no naunuaTuse banka.

9.4.1. bank BmpaBe B OJJHOCTOPOHHEM BHECYACOHOM TOPSAJIKE pacTOprHyTh JloroBop mpu
pacropxenun JloroBopa OaHKOBCKOTO cueTa B CiIydasX H B TOpPSJIKE, YCTaHOBJIEHHBIX
3akoHoJaTenbcTBOM Poccuiickoit denepanym.

10. /1oroBOpPeHHOCTH ¥ OTBETCTBEHHOCTH CTOPOH

10.1.  CTopoHBI JOTOBOPUIIKCH, UTO BCe pacnopsbkeHus [epxarens buznec-kapthr:

- chopMHUpOBaHHBIE TPH COBEPIUICHHH ONEpallMii C HCIOJb30BaHUEM buH3HEC-KapThl
B Oankomarax, UIIT u B 2/EeKTpOHHBIX TEPMHUHAJAX U YIOCTOBEPEHHbIE MPABUIBLHBIM BBOJOM
[1T1H;

- copMHUpOBaHHBIE MIPU COBEPIICHUU ONEPALMU C UCTIOIB30BaHUEM PEKBU3UTOB busHec-
KapTbl B HMH(OPMAIIMOHHO-TEJICKOMMYHUKAIMOHHON ceTn MHTepHeT 3aBepeHHble 3-D maponem
CUMTAIOTCA MOATBEpKACHHbIMU [lepkareneM u mnpusHatorcs KimeHTOM nmoAnvcaHHBIMH
JepxaTreneM B COOTBETCTBUU € AEHUCTBYIOIIUM 3aKOHOAATENIbCTBOM Poccuiickoit denepanuu.
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10.2. Bce omepamuu, COBEpIIEHHBIE C HCIOJB30BaHHEM bu3HEC-KapThl/PEKBU3UTOB
busnec-kaptel 10 MomeHTa noctymienus ot [epxkarens/Knuenra/EMO Knuenra/IlpencraBurens
Knuenta yBenomnenust 06 yrpare busnec-kaptol, 1160 Hcnonb3oBaHUHM bu3Hec-KapThl/peKBU3UTOB
busnec-xkaptel  6e3 goOpoBonbHOrO cornmacusi  Jlepxkarens, mnpusHaiorcs KinmeHTom  Kak
MpaBOMEpPHBIC U OTpaxkatoTcsi bankom mo Cuery B 0011eM OpsJIKE.

10.3. baHk He HeceT OTBETCTBEHHOCTb 3a IIOCJIEJCTBHS HCIOJIHEHMSI PacCHOpSIKEHU,
chopMUpOBaHHBIX OT HUMeHH Jlepkarens, B ciydasx, Korga baHK, B COOTBETCTBUU C
NOPEIYCMOTPEHHBIM HACTOSIIMMHU YCJIOBUSMHU M OAHKOBCKMMHU TIpAaBWJIAMHU TOPSJIKOM U
npoueAypamMu uaeHTHQUKauuu Jlepkarens mnpu  coBepiieHuu omepauuu o Cuery ¢
UCTIONIb30BaHueM bu3Hec-kapThl/peKBU3NTOB bu3HEC-KapThl, HE MOT YCTaHOBHUTH (hakTa IOJAUU
pacnopsiKeHHsl TUIOM, He yroJiHoMoueHHbIM Jlepaxatenem/KnueHToM.

10.4. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE YOBITKM KiMeHTa, mpuYMHEHHBIC
HeocBeoMiIeHHOCThIO KimeHrta, B ciyuae, ecnu bank Hamnexammm o0pa3oM BBINOJIHUI CBOU
00s13aTeNIbCTBA 10 NPEABAPUTEIFHOMY PACKPBITHIO WH(OPMAIMKA O IJIAHUPYEMBIX HM3MEHEHUSX
Hacrosux YcnoBuid u/unu Tapuduoro miana «Kopnoparusasiid [IJTKOC.

10.5. CropoHBl JOrOBOPHINCH, 4YTO COBEPIIEHUE OIEPALlMM B TOProOBO-CEPBHCHBIX
NPEANPUATHSIX C UCTIOJIB30BaHUEM bHU3HEC-KapThl B Ipeeaax CyMM, YCTAHOBICHHBIX MyHKTOM 10.6
HACTOSIIIMX ~ YCJOBUH, BO3MOXHO 0O€3 TMOATBEPXKACHUS  OlEpaldd IyTeM  BBEACHUS
[TNH/cob6cTBeHHOpYUYHOM TToATIHCHIO JleprkaTers.

10.6. CTOpOHBI JOTOBOPWJIMCH, YTO OINEpPAllMd B TOPrOBO-CEPBUCHBIX MPEANPUATHUSAX,
TpeOyromue (HU3MYEecKOro NpeabsBiIeHUs bu3Hec-kapThl AJii MX COBEpPUICHHS U MPOBOJIUMEIE
IyT€M CYMUTHIBAHUS JJIEKTPOHHBIX J@HHBIX KapThl, HE MOATBEpXKACHHbIE Jlepkarenem B
COOTBeTCTBUU C TmyHKTOM 10.1 Hacrosmmx YciaoBuil, OyIyT CUMTaThCS ONEPAIHSIMH,
COBEPILECHHBIMHU TI0 pacropsbkeHuto Jlepxkarens, © HEe MOTYT OBITh OCHOPEHBI KakK OIeparuH,
COBepIICHHbIE 0€3 ero pacopsKEHHsI, €CITH CyMMa OIepaliy He MPEBbIIIAeT:

- 3000 (tpu ThIcsuM) pyoOneit Poccuiickoit ®enepanuu MpH COBEPIICHHM OINEPALUU
Ha Tepputopuu Poccuiickoii ®enepaunu, €CiM HUHOE HE MPEAYCMOTPEHO 3aKOHOATEIHCTBOM
Poccuiickoit @enepanuu;

- skBuBajeHT 30 momnapoB CIHIA mo Kypcy MeEXIYHApOIHOW IIATEKHOM CUCTEMBI
Ha JaTy pac4eToB ¢ baHkoM Ipu coBepleHnu onepanuu 3a npeaenamu Poccutickoit denepanuu.

10.7. baHK He HECET OTBETCTBEHHOCTH:

10.7.1. 3a Henonyuyenue Jepxarenem SMS-yBe1OMIIEHUN BCIIEICTBUE HEBEPHO YKa3aHHOTO
Knuenrom B 3asBiennn Ha nosydeHne busHnec-kapTbl HOMepa MOOMIBHOTO Tenedona Jlepxarens,
a TaKkKe HECBOEBPEMEHHOH akTyanmu3zauuedt KimeHtom wuHbopMamuu O HOMEpe MOOHIBLHOTO
tenedoHa Jlepkarens B ciydae ero U3MeHEHUsI.

10.7.2.3a HecaHKIMOHMPOBAHHOE HCIIOJIB30BAHUE TPETbUMHU JHMIAMU HWHpOpMAIHNH,
yKkazaHHOW B SMS-yBemomiieHHH, B cliydae €Ciu JaHHas WHGOpMaIMs CTajla W3BECTHA TPETHbHUM
JmnaM He 1o BuHe banka.

10.7.3.3a wucKkakeHWE, HEMPEICTAaBICHUEe W/WIH HECBOCBPEMEHHOE TPE/ICTABICHUE
Hepxatento SMS-yBegoMIIEHHS B ClTydasix, KOTAa:

- MmoOwnbHBIH  Tenmepon  Jlepkarens, MpeHa3HAYECHHBII TUIst MOJTy4YECHUS
SMS-yBeOMJICHUN, HAXOIUTCSI B HEUCHPABHOM COCTOSHHUH, OTKIIOYEH W/MIM HE IO3BOJISET
nonydatb SMS-yBegomIiieHus;

- mMen MecTo cOoil B paboTe CEeTH ornepaTropa COTOBOM CBSI3U.

10.7.4.3a Bpemsi DOCTaBKH OINEPATOPOM COTOBOWM CBA3M SMS-yBeIOMJICHHII ¢ MOMEHTa
COBEpILEHHS OTepalHii ¢ UCIIOJIb30BaHHEeM busHec-kapThl/pekBU3NTOB br3Hec-KapThI.

10.7.5. 3a HeHamexamue npueM/o0paboTKy WM O0TKa3 B mpueme SMS-yBeaoMIICHUN MpU
HaXO0XXJCHUU HOMepa MOOMIbHOTO Tenedona JlepxaTtens B pOyMHUHTeE.

10.7.6. 3a oOcrosiTensCTBA, HaxosAMecss BHe chepbl KOHTposs banka, mpensTcTByromnme
IPOBEJCHUIO omnepauuu 1o busHec-kapTe, BKJIIOYas OTKa3 TPETHErO JIMLA MPUHATH K OIUIaTe
busznec-kapTy Ay TOpOBENEHHS pacuyeToB, a TakkKe B Cilydae BO3HHUKHOBEHHs COOeB B
00CITy’)KUBaHUH MTPOTPAMMHBIX W/WJIA TEXHUYECKUX CPEICTB.
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10.7.7. 3a orcyrctBue y [epxarens AoCTynma K CpPeACTBAM, C HMCIOJIb30BAHUEM KOTOPBIX
JepxaTtens MOXET yBEAOMUTh baHK 0 HENpaBOMEpHBIX ONEpalLUsAX, COBEPIIAEMBIX C
UCIoNIb30BaHWeM  busHec-kapThl, MO0 3a HECBOEBPEMEHHYIO OTHpaBky Jlepxkatenem
SMS-3anpoca, B ToM uucie 3a cOoM ceTell CBs3M, BO3ZHUKIIKE IO HE3aBHCAIUM OT baHka
IpUYMHAM M TIOBJIEKIIHME 3a COOONW HECBOEBPEMEHHOE IOJyYyeHHE WU HenolxydeHue bankom
SMS-3anpoca.

10.7.8. CTOpOHBI JOTOBOPUIIUCH, YTO MPH HEMOCTYIUICHUH WH(POPMAIIMK B COOTBETCTBUU C
nyHKTOM 5.2.16 Hacrosiuux YcnoBui B TeueHue 10 KaleHIapHBIX AHEM ¢ MOMEHTa mepeaadu
Kmuentom/ [lepkarenem B bank pacmopspkeHusi, CHOPMHPOBAHHOTO C  HCIIOJH30BAHHEM
JIEKTPOHHBIX CPEJCTB IUIaTEXa, M3MeHeHue SIM-KkapThl 3aperuCTpUPOBAHHOIO HOMEPA CUUTAETCS
npousBeeHHbIM TnaHO Kimnenrom/ Jlepkarenem.

10.7.9. CTOpOHBI TOTOBOPUIIMCH, YTO OTBETCTBEHHOCTD 32 JIFOOBIC HETaTUBHBIE TIOCTIEICTBUS
KOMIIpOMeTaInuu  pekBu3uToB busnec-kaptel, [IMH w/wmum 3-D mapons, mnpuBemmme K
BO3HUKHOBEHUIO JIOMIOJIHUTEIBHBIX pacxo1oB KimeHTa, B TOM 4uciie 1o oruiate komuccuu banka 3a
oOciyxuBaHue br3Hec-kapThl MpU €€ MepeBbINyCKe MO MPUYUHE KOMIIpoMeTaluu busnec-kapThl,
Bo3naraetcst Ha Knuenra.

10.7.10. bBank He HeceT OTBETCTBEHHOCTb BCJICJICTBUE HETIOJIYUYEHHUs/HECBOCBPEMEHHOTO
nonyueHust bankom SMS-3ampoca o He3aBucsKM 0T baHka npu4yrHaMm.

10.7.11. bank He HeceT OTBETCTBEHHOCTh 3a HAPYIICHUE CPOKOB 3aYMCIICHUS JICHEKHBIX
CPEICTB Ha cUeT OAHKOBCKOM KapThl, SMUTUPOBAHHON CTOPOHHEW KPEAWTHOW OpraHu3alue, nmpu
coBepiieHnn Onepanuu nepesoja.

10.7.12. baHk He HECeT OTBETCTBEHHOCTh 32 HEKOPPEKTHO BBE/ICHHBIC TAaHHBIE OAaHKOBCKOMN
KapThl NOJIydaTess JeHeXKHbIX cpeacTB epxateneM, npu popmupoBanuu Onepanuu nepeBoja.

10.8. KimMeHT moATBepKaaeT, 4To eMy B JIMIE €ro YIOJIHOMOYEHHBIX pabOTHHKOB bankom
pa3bsACHEHBI B IMOJHOM 00beMe BCE TOJIOKEHUS HACTOSAMIMX Y CIIOBUH, BKIIOYAs HH(OPMAINIO
0 BO3MOXKHBIX CIIy4asiX MOBBIIICEHHOTO PUCKa pasriamieHus nepeaaBaemoil bankom mHbopmanun
TPETbUM JIMIIaM B CBSI3U C TEM, UYTO Takas Imeperaya HHPOpMAIMM B paMKax YCIYTH
«KopnopatusHelii SMS-cepBuC», OCYILECTBISETCS IpPU Y4acTHMM OllepaTopa COTOBOW CBSI3U
B OTKPBITOM BHJE 0€3 MpUMEHEHHUs Kakux-mubo cpeacts mmdposanus. [Ipu sToMm, momyuenue
HanpasisgeMoil bankom B pamkax yciayru «KopropatuBabsiit SMS-cepBucy nuHbOpMaIiu, JIMIaMH,
00J1aTaI0MMH JOCTYIIOM K MOOMJIBHOMY TenedoHy/HOMEpY MOOMIBHOTO TenedoHa HE3aBHUCHUMO
OT coriacusd unM Hecornacust Jlepxkatens busHec-kapThl, TakKe HE SBISIETCS pPasIilalleHUEM
bankoM Takoil HHpOpMaIK HEYTIOJTHOMOUYEHHBIM JTUIAM.

10.9. bank He HeceT oOTBeTCTBeHHOCTH miepen Kimenrom/[lepxarenem 3a yOBITKH
Kimenra/JlepxkaTensi, BOSHUKIIINE B pe3yibTaTe HAJICKAIIETO UCTIONTHEHUST baHkoMm TpeGoBaHui
3akoHozAarenscTBa Poccuiickoit @enepanuu no nporusoaeiicteuto ocymectsienus [IICH/CK, B
TOM 4YHCJE B pe3yJbTaTe OTKa3a B coBepiieHWu omepanun 1o busnec-xapte (IloBTOpHOMI
omnepauuu, nocienywomeil I[loBropHol omnepanuu), HUMEIOMIEH MPU3HAKU OCYILIECTBIICHUS
INACBACK.

10.10. bank He Hecer oTBeTcTBeHHOCTH Tnepen Kimenrom/[lepxkatenem 3a YOBITKH
Kimenra/JlepxaTtenss BO3HHMKIIIME B pe3yJbTaTe COBEPIICHHUS omneparuu 1o busHec-kapre
(IToBTopHO#t  omepammu, mnocieayoomet IloBropHolt omepanuu), HUMEONIEH NPU3HAKU
ocymectBiaenuss  I[IJICBJICK, ecim  bankom  Obu1  COOMIONEH  MPETyCMOTPEHHBIN
3akoHoJaTenbcTBOM Pocceuiickoit denepariuu 1 Y C0OBUSIMU MOPSAIOK €€ COBEPILICHUS.

11. YperyaupoBaHue CriopoB

11.1. CropoHbl IpHU3HAIOT JAaHHBIE 3JIEKTPOHHBIX ABTOPHU3ALUM, JKypHAJIOB U PEECTPOB
maTexen, Gopmupyembie baHKOM Ha AJEKTPOHHBIX W/WIM OyMaKHBIX HOCHTENSIX WH(OpMAaIuH,
SBIISIOLIMMHUCS OCHOBAHMEM JJISi TPOBENEHHSI COOTBETCTBYIOMMX omepauuii mo Cuery Knmenra,
IIPAaBOMOYHBIMH B KaueCTBE JOKA3aTEIbCTB MIPHU Pa3pelieHUH CIIOPOB U Pa3HOTIACUN, B TOM YHCIIE
U TP pa3pelIeHny CIIOPOB B CY/E.
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11.2. Croponbl mnpu3HalOT (QUKCHpyeMble baHKOM Ha AJIEKTPOHHBIX HOCHTEISX
SMS-yBenomieHus/pUKcUpyeMble Ha 3JEKTPOHHBIX HOCUTENSX meperoBopsl Jlepxarens/
Kmuenta/EMMO  Knuenta/llpencraBurenss Knmenta co Cayx6oit moamepxku banka mpu
6nmokupoBke busHec-kapThl/SMS-3ampochl 10CTaTOYHBIMH J0Ka3aTeIbCTBAMH ISl TOATBEPKICHUS
¢dakTa ux HampaBiieHuUs/moNydyeHuss baHkoMm mpu pas3pelieHny pa3HOTachii U COpOB, B TOM YHCIIE
IpU pa3pelieHuH CIopoB B CyAeOHOM MOpPSAKE.

11.3. B cnyuae necornmacus [epkarens/KnueHnta ¢ oTpaX€HHON B BBINIMCKE OIEpanuei
COBEPILIECHHOHN Npu nomomu busHec-kapThl/ee pekBU3UTOB, KineHT 00s3aH npenoctaBuTh B baHk
MUCHbMEHHOE 3asBJICHUE HE MO3JHEE 55 KaleHOapHbIX JHEH (BKIIOYUTENHbHO) OT AAaThl OTPaKEeHHUs
no Cuery ocnapuBaeMoil onepauuu. KIHMEHT MOXET NPUIOKUTh K 3asBICHUIO JTOKYMEHT,
MOATBEPKIAIOMINNA 000CHOBAaHHOCTh OCIIApWBAHMS oOmepanuu, oTpakeHHon mo Cuery. B ciydae
€CJIM K 3asBJICHUIO NPUJIAraroTCsl JONOJHUTENBHBIE JOKYMEHTHI (KOIMHU YEKOB, CYETOB, MIEPENUCKU
U T.I1.), UX KQYECTBO JIOJDKHO OBITh YETKHUM, BCSI MH(OPMAITUS — YUTACMOM.

11.4. bank o0s3aH paccMaTpuBaTh 3asBleHHUs KimeHTa, COCTaBICHHbIE IO THUIIOBOM
dopme banka, npu BO3HHUKHOBEHHH CIIOPOB, CBSI3aHHBIX CO CIIMCAHUEM JIEHEKHBIX CPEIICTB CO
Cuyera mo omepamysM C HCIOJb30BaHHEM bu3HEC-KapThl/peKBU3UTOB bu3HEc-KapThl, a Takxke
npenoctaBuTh KiMEeHTYy BO3MOXHOCTh MMOJIydaTh HH(MOPMALMIO O pe3ylbTaTax pPacCMOTPEHUS
3asBJICHUI, B TOM 4YHCJE B MUCBMEHHOH (opme mo Tpeboanuio Kimenra B cpok He Gomee 30
(TpuanaT) KaJCHIApPHBIX JHEW CO JHS TONY4YeHUs TaKuX 3asBIEHWH, a Takxke He Oomnee 60
(mectuaecaT) KaleHIApHbIX IHEH CO JHA TOJNY4YeHHs 3asBICHHS B CIy4ae HCIOIb30BAHUS
busHec-kapThl 17151 OCYHIECTBIEHUS TPAHCTPAHUYHOTO NIEPEBO/IA JIEHEKHBIX CPEACTB.

11.5. Bce cnopsl mo Hacrosimemy JloroBopy 100 B CBSI3M C HHUM pPa3perIaloTcs
CTtopoHamMu yTeM NEPEroBOPOB.

Eciu B mponecce neperoBopoB CTOPOHBI HE NPUIYT K B3aMMOIIPHUEMIIEMOMY PEILICHHUIO,
CIIOpPHI  pa3peliarTcs B COOTBETCTBUM C JEHUCTBYIOIIUM 3aKOHOJATEILCTBOM Poccuiickoi
®deneparun nocie 00s13aTeIbHON MPETeH3MOHHON MPOLEAYPHI 10CYA€0HOTO YPETyIHpOBaHHUS.

11.6. Bo BceM ocTampHOM, 4YTO HOpsMO He mpeaycMorpeHo JloroBopom, CTOpOHBI
PYKOBOACTBYIOTCS 3aKOHOAaTenbCcTBOM Pocculickoit denepanumu.

12. JlonoJiHMTEIBHBIE YCIYTH

12.1. Ins coBepiieHMs OINepaluii C HCIOJIb30BAHUEM PpEKBU3UTOB bH3HEC-KapThl
B MH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH MHTEpHET ¢ UCMOIb30BaHUEM TeXHOJIoruu 3-D
Secure bank mnpenocraBusier [lepxkarensm busnec-kapr 3-D mapons. Croco6 momydenust 3-D
napoins [lepxareneM, cpok ero JecTBus M HMHas HeoOXxoaumas HH(OpMalus JOBOAMUTCS 10
Knuenra/[lepxarens myreM pasMelleHHs COOTBETCTBYIoHIeH mHpopmaruu Ha web-caiite banka
B cetu HTEepHET 10 azmpecy: www.rshb.ru.
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Ipunoxenue 1
K YCIOBUSIM BBIIYCKa U 00CITy)KUBaHUs OU3HEC-
kapT AO «Poccenbxo30aHK» K pacdieTHOMY CUETY

IHamsarka Jlep:karens
ousHec-kapThl AO «Poccesibx030aHK»

Cobmoienue pekoMeHIaui, conepkammxces B Hacrosmen [lamsrke [lepxkartens 6usHec-
kaptel AO «Poccenbxo30ank» (mamee — IlamsaTka), MO3BOJUT OOECIEYUTh MaKCHUMAIIbHYIO
COXpaHHOCTb busHec-kapThl, cBeleHU 0 ee pekBusurtax, [IMH u npyrux naHHbIX, @ TaKKe CHU3UT
BO3MOXKHBIE PUCKU TPU COBEPIICHUU OIepaluil ¢ ucrnojb3oBaHueM busHec-kapTel B OaHKOMarTe,
UIIT, npu onate TOBapoOB U YCIAYT, B TOM YHKCJIE MPU OCYUIECTBIECHUHU OIUIAThl TOBAPOB U YCIYT
yepes ceTh IHTepHET.

1. O01mme MoJI0KeHu s

1.1. Mepxarenem buzHnec-kapThl siBisieTcst paboTHUK KireHTa - ¢puzndeckoe JIUIo, Ha UMst
KOTOPOTO BhITycKaeTcsi busHec-kapTta (mepcoHnpUIMpoBaHHas/HeepCOHUPUIIMPOBAHHAS).

1.2. Tlpu monyuenuu buzHec-kapThl JlepxkaTeno HEOOXOIUMO MOCTABUTH CBOIO TOJIHUCH
Ha ee 000POTHOW CTOPOHE B MOJIE JUIS TOATHCH.

1.3. busnec-kapra siBisercsa cobctBeHHOCThIO AQO «Poccenbxo30ank» (mamee — baHk).
buznec-kapra npenocrasisiercs JlepxaTento BO BpeMEHHOE MOJIb30BAHUE U HE MOJIJICKUT Mepeiaue
Ipyromy Jmny. buzHec-kapTa eMCTBYET 0 MOCIEAHETO KaJIEHIApHOTO JHS MECSa, YKa3aHHOTO
Ha €€ JIMIIEBOW CTOpPOHE (BKIIOYHUTENHHO). [0 OKOHUAaHUM CcpoKa NEHCTBUS WIH MO TPeOOBAHUIO
banka busnec-kapra gomkHa ObITh cjaHa B baHK.

1.4. Ilo wucreuenum cpoka pxelcTBud bu3Hec-kapTa CTaHOBUTCS HEIEHCTBUTEIBHOM.
Hcnonp3zoBanne buszHec-kapThl (€€ PEKBU3UTOB) C UCTEKIIUM CPOKOM JICHCTBUS 3apPEeIIEHO.

1.5. busHec-xkapra mpuHHUMaeTcs K OOCTYKMBaHMIO Kak Ha Teppuropuu Poccuiickoi
@Denepanyu, Tak U 3a ee MpejesiaMu, 1 MOXKeT ObITh UCIOJIb30BaHa JlepikareneM Juisl MpOBEACHUS
CJEYIOLIUX PACXOIHBIX OTEPALIUA:

- MOJy4YEeHHUs HAJIWYHBIX JCHEXKHBIX cpelcTB B BamoTe Poccuiickoit ®denepauuu s
ocyliecTBiaeHuss Ha Tteppuropun Poccuiickori ®denepanii B COOTBETCTBUU C  IOPSIAKOM,
ycTaHOBJIEHHBIM bankoMm Poccum, pacyeToB, CBI3aHHBIX € AeATEIbHOCTHIO KilMeHTa, B TOM uucie
OIUIaTOM KOMAaHJIUPOBOYHBIX U MPEACTABUTEIBCKUX PACXOOB;

- omjartel pacxofoB B BamoTe Poccuiickoit denepanyu, CBA3aHHBIX C JAESITEIBHOCTHIO
Knuenra, B TOM wumMcie oOIUIaTOW KOMAHAMPOBOYHBIX U MPEIACTABUTEIBCKUX PACXOJIO0B,
Ha Tepputopuu Poccuiickoin denepanmu;

- COBEpILICHMs MHBIX omepauuii B Bamore Poccuiickon denepauuu Ha TEppPUTOPUU
Poccuiickoit @enepanu, B OTHOLIEHUH KOTOPBIX 3aKOHOAATEIhCTBOM Poccuiickoit denepanuu,
B TOM YHCJIe HOpMaTUBHBIMU akTamMu banka Poccuu, He ycTaHOBIIEH 3anpeT (OrpaHUYeHHE) HA UX
COBEpIICHHE IIPU YCIOBUHM, YTO XapakTep MPOBOAUMON ONepaluud COOTBETCTBYET LENISAM
(UHAHCOBO-XO3CTBEHHOU IEATETHPHOCTH KIHEHTA;

- TOJIy4eHMsS HAJIMYHBIX JEHEXHBIX CPEICTB B HMHOCTPAaHHOM BAJIIOTE 3a MNpeaenamu
teppuropun Poccuiickoii ®Pexepanuu g OILIATBl KOMAHIUPOBOYHBIX W IIPEACTABUTEIBCKUX
pacxoios;

- OIUIaThl KOMaHJIUPOBOYHBIX U MPEACTABUTEIBCKUX PACXOJOB B MHOCTPAHHOM BaJlOTe
3a npeaenamu Tepputopun Poccuiickont denepannu;

- COBEpIIEHHUS WHBIX ONEpaluii B MHOCTPAHHOH BalIOTe C COONIOZCHHEM TpeOOBaHUI
BAJIFOTHOT'O 3aKOHOAaTeNbcTBa Poccuiickoil denepanuu npy yciaoBUHU, YTO XapakTep MPOBOAUMOM
oTiepaIuy COOTBETCTBYET MEIsIM (DMHAHCOBO-XO3SIMICTBEHHOH JIEITETbHOCTH KIMCHTA,

- BHECEHHME HAJIMYHBIX JICHEXKHBIX CpeACTB B BamoTe Poccuiickoi d@enepanuu
¢ ucnonb3oBaHueM buznec-kapTsl Ha CueT, OTKPHITHIN B baHke HCKIIIOUUTEIBHO Yepe3 OaHKOMAThI
u UIIT banka.
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1.6. Nndopmanus 06 agpecax O6ankomatoB u UIIT banka pasmemniena Ha oduimaibHOM
web-caiite banka B cetn MHTepHET M0 aapecy: www.rshb.ru.

1.7. [das noaydyenusi nuHpopMauuu, CBA3aHHOH ¢ HCHOJb30BaHHeM bu3Hec-KapThl,
Hdepxarean/Kianent moxer od0paturbess B Cuyx0y noagep:xkkn banka mo Ttenedonam,
pa3MelieHHbIM Ha ouumuaibHOM caiite banka B cerm UHTepHer mo aapecy www.rshb.ru,
KPYI'JIOCYTOYHO.

[Tocne mpoxoxnenmst  epxkarenem/Knmumentom B Cnyxbe momaepkku — banka
UACHTU(HUKAIIMY C UCIIOJIb30BAHUEM KOJIOBOTO CJIOBA W APYTUX JAHHBIX, YKa3aHHBIX B 3asBJICHUU
Ha moxydyeHne busHec-kaptel, omepatop CnyxO0bl mommepxku baHka 1o  3ampocy
Hepxatens/Knuenra:

- mpepocrtaBisieT uH(opmanuio o mnocienHux 10 omepanusx, COBEpIICHHBIX C
UCIOJIb30BaHueM bu3Hec-KapThl;

- mpuHumaer coobmieHust [lepxkarens/Knuenta o6 yrpare buszHec-kapThl/COBEpIICHUN
onepanuit c MCII0JIb30BaHNEM busnec-kapTsl 6e3 J0OPOBOJILHOTO cornacus
Hepxarenss/He00OX0IUMOCTH OJIOKUPOBKH KapThl TpU yBOJbHEHHMH Jlepikarens/moao3peHun
OTHOCHUTEJIbHO KOMIIpOMETAalluu bu3Hec-kapThl M KOHCYJIBTUPYET O MOPSAKE AEHCTBUM B ITHX
CUTYalUsX;

- TPeAoCTaBIsieT PEKOMEHAAIMU OTHOCUTEIBHO MOps/IKa NEUCTBUM B CIy4yae BBISIBICHUS
CHOPHBIX CUTYallMil WJIM HEMPaBOMEPHBIX OTKA30B B COBEPILECHUU OIEpalfil ¢ HCIOJIb30BAHUEM
busHec-kapThl, 0OTBEYaET Ha BOMPOCHI, CBSI3aHHBIC C BBITYCKOM M 00CITy>KMBaHUeM bu3Hec-KapT.

1.8. AxtuBanus buznec-kapr:

1.8.1. AxTtuBauus HemnepcOHU(HUIMPOBaHHOW bu3Hec-KapThl, BBITAHHOH [0 OTKPBITHA
Cuera, mpousBoaUTCS baHKOM HE MO3/IHEE CIEAYIONIeTro pabodero IHs mocie oTKpbiTusa Cyera.

1.8.2. AxTHBauus HemepcOHU(PHIUPOBAHHOW Bu3Hec-KapThl, BBIAAHHONW K JACHCTBYIOIIEMY
Cuery, u nepcoHuGUIIUPOBAHHON br3HEC-KapThl MTPOU3BOAUTCS baHKOM HE TMO3/IHEEe CIIEIYIOMIEro
pabouero aus mocie nepenaun busnec-kaptel EMO Knmenta/llpeacraButento Knuenra/mocne
BbIlaun busHec-kapTel HenmocpeacTBeHHo Knmenty/Jleprkarero.

1.9. B cnyudae yrpaTtsl busHec-kapThl, OKOHYaHHMsS CpOKa €€ AeHCcTBHs, mopuu buzHec-
KapThl, JOIMYIIEHHOTO Opaka Ipu H3roToBieHUU bu3Hec-kapThl, M3MeHEHUs (paMUIUU U UMEHU
JepxaTens W WHBIX CIy4asxX, [JIs BBITyCKa HOBOW busHec-kapThl HEOOXOIUMO OOpaTUTHCA
k Kimmenty/EMO Kmmenra/llpencraBurento KnmenTa, ocymecTBisiomeMy KOHTaKThl ¢ baHkoMm B
paMKax 3aKJII0YEHHOIO JJOroBOpa.

1.10. bank BmpaBe MCIOIB30BaTh BCe yKazbiBaemble Jlepkatenem/KiueHTom HOMEpa €ro
TeneOHOB s ocymiecTBiIeHHs ~ SMS-uHbOpMUpOBaHHMS W HANpaBICHHUS  WHOW
nepcoHN(UIMPOBAHHON U HemnepcOHU(PUIMPOBAaHHONW HHGOpPMALMU, B CIy4asX, OMNPEIEIEHHBIX
VYCIIOBUSIMH OTKPBITHSL OaHKOBCKOTO CYeTa JUIs OCYIIECTBIICHHS PAacdeTOB C HCIIOJIIb30BaHHEM
ousnec-kapT AO «Poccenbxo30ank» (mamee — VYciIoBus), a TakXke IS OCYIIECTBICHUS
TeNe()OHHOTO 3BOHKAa B COOTBETCTBUHM C pa3aeioM S5 VYciaoBui, M il MHQOPMUPOBAHUS O
MOJIYYCHUH CBEJICHUN O KOMITpOMeTanuu pekBu3uToB busnec-kaptel n/nmu [TMH.

1.11. bank oTka3blBaeT B IPOBEJIEHUM oIepaluuu 1o busHec-kapTe B COOTBETCTBUU C
nyHKTOM 5.1.15 YcnoBuii B LesisIX Npea0TBpAIlEHUSI OCYIIECTBICHUS MEPEBOIA ICHEKHBIX CPEACTB
6e3 nobposonsHOro cornacus Kimenra®® (mamee — IIJICBJICK) B cnywasx, ecim Bamk mpu
npoBeieHnr KOHTpoJig onepanuu Boisiwi nipuzHaku [IJICBJICK, B Tom uuciie ecam bank momydmnin
uHpOpMaIIMIO, cojaepKallyocss B ba3e MaHHBIX O Cilay4dasX M TONBITKAX OCYIIECTBICHUS
IIJCBJCK; y banka uMeroTCs OCHOBaHHUs Mpeanosiararb, 4To bH3HEc-KapToll pacmopsiKaeTcs
HEYIIOJIHOMOUYEHHOE JTMII0; baHKOM BBISBIICHBI (JaKThI, UTO peKBU3UTHI buznec-kaptel, [IMH, 3-D
napojib CKOMIPOMETHPOBAHbBl H/WIM BBIABIEH HEMOATBEepkAeHHBIM KineHntom ¢akt cmeHsl
SIM-kapTsl HOMepa MoOwinbHOro Teiedona g 3-D maposeit, a Takke B CiIydae BBISABICHHS
NPUHAUISKHOCTH HoMmepa it 3-D maponell TpeTbeMy JIMIly, 3aBiaieHUst TPETbUM JIUI[OM

38bes cormacus Kiuenta win ¢ cornacus KiveHTa, MoJydeHHOTO MO/ BIMSHUEM OOMaHa WM TIPU 3JI0YTOTPEOIEHUH
JOBEPHEM.
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MOOWIBHBIM TenedoHoM JlepkaTenss WM MHOTO OTYYXACHUs Homepa i 3-D maposedd w/wnm
MOOMIIBHOTO Teie(oHa.

[Ipu BbisiBIeHMH bankom omnepanuu 1o bu3Hec-kapTe, COOTBETCTBYIOIIEH NpHU3HAKAM
ocymectsinenus [IJICBJICK, bank oTka3bIBaeT B ee COBepIICHUH, yTeM SMS-uHbopmMupoBaHus
n/unmu E-mail-yBegomiienust (AOTIOTHUTENBHO), W/ WK TIyTeM Tepenadyn nHGOpMAaIU TOCPEICTBOM
TeneOHHOro 3BOHKAa Ha BepU(MIUPOBAaHHBIA HoMep Tenepona JlepskaTens’’ mpemocTaBiseT
Hepxatemo uHGOpMaLUIO, MNPEAYCMOTPEHHYIO TMOJANYHKTAMU @-6 CleAyiolero adzaia
HACTOSLIETO MMYHKTA.

B cnywae, mpemyCMOTpEHHOM HACTOSIIIUM TIYHKTOM, oOcyliecTBieHne bankom SMS-
uHpopmupoBanus w/wim E-mail-yBenomieHus (IOMOJHUTENBHO), W/WIH Tepenayd WHpopMaun
MOCPEACTBOM TeIeOHHOTO 3BOHKA Ha BepuduurpoBaHHbI HOMep TenedoHa Jlepxarens sBisercs
NOATBEPK/ICHUEM BBIMOJIHEHUsT baHkoM 00s3aHHOCTH 1O TpenocTaBieHuio JlepkaTenio
uH(popMaIuu o:

a) BBINOJIHEHUU baHKOM JEHCTBUN MO OTKa3y B COBEPILIECHUM ONEPALMH, COOTBETCTBYIOIIECH
npuszHakam ocymectienus [IICB/ACK;

0) pekoOMeHJalMsAX 0 CHIKEHHIO prckoB oBTopHOTO ocymectsieHus [1IC5CK;

B) O BO3MOXHOCTH COBeplIeHHs Jlep)kaTeneM TeM ke crocoOOoM, YTO U IMEepBOHAYAIbHAS
orepanusi, IOBTOPHOM ollepalMy 1o busHec-kapTe, conepikalledl Te K€ PEKBU3MTHI MOJIydaTess
(TutaTenpIIuKa), Ty XKe cymmy (nanee — [loBTopHas oneparius).

Taxoke bank 3anpamuBaer y Jlepxaterns HHPOPMALUIO, UTO MEPEBOA ICHEKHBIX CPEACTB HE
seasercs [IJCBJICK.

[Tpu monydernu ot Jleprkarenst nHPOPMAIIH, YTO IEPEBO] ICHEKHBIX CPEJCTB HE SIBISICTCS
IIACBACK*, u cosepmenun Jlepxatenem IlosTopHO# omepanun He mosanee 1 (OaHOTO) mHS,
CJIEIYIOILETO 3a JHEM OTKa3a baHkoM B coBepiieHuu onepauuu no busnec-kapre, bank cosepiaer
[ToBTOpHYIO OmEpanuio MPU OTCYTCTBMU MHBIX YCTAHOBJIEHHBIX 3aKOHOJATEIHCTBOM Poccuiickoii
@denepalli OCHOBAaHWII HE COBEpIIATh OINEPALMIO, a TaKXKe, €CIM HHOE HE IPEAyCMOTPEHO
cieayromuM ad3areM HaCTOSsIIeTro MyHKTa. baHk oTka3bpiBaeT B coBepiieHnu [1oBTOpHOI onepanmn
Ipu ocyuecTsieHun Jlepxkarenem AecTBUM 10 coBepuieHuto IloBropHON omnepauuu ¢
ucrnojp3oBaHueM busnec-kapTel A0 mnpenocrtaBieHus Jlepxkarenem uHopmanmuu O TOM, YTO
nepeBoa neHexHbix cpeacts He sBusercs [1ICBACK.

B cnyuae, ecnn, HecMOTps Ha mpenocrasiieHue Jlepxkarerem HHQOpMAIMM B TOM, UTO
nepeBof AeHexkHbIX cpeactB He saBusercs [IJICBJCK, u HecMoTps Ha coBepuieHue [lepxareneM
[ToBTOpHOU omepanuu, bank monxy4unn nHpopManuio, coaepKamnlyrocs: B 0a3e TaHHBIX O CIydasx U
nonsiTkax ocymectsienus [IJICBJICK, nmpegocraBnsemyto bankom Poccun®', Bank oTka3bIBaeT B
coBepmiennn [loBTopHOW omepanuu W yBemomssier 00 »tom  lepkarens mnyrem SMS-
uHpopmupoBanuss u/win E-mail-yBenomnenns (ZONOJHHUTENBHO), W/WIM IyTeM [epeladu
nH(OpMaMi TOCPEACTBOM Tele(OHHOTO 3BOHKAa Ha BepUPUIIMPOBAHHBIA HOMEp TenedoHa
Jepxatensa*? ¢ ykazaHmeM INPHYMHBI TAKOTO OTKa3a M MH(OPMUPOBAHHEM O BO3MOMKHOCTH
coBepuieHus Jlepxkarenem nocnenyronied [loBTopHoM onepaiyu.

B cnywae ocymectBienus JlepxkareneM JEHCTBHM IO COBEPLICHHUIO IOCIEAYIOLIEH
[ToBTOpHO¥ omeparuu mo ucredeHun 2 ([IByx) muei co mus monydeHus bankom ot Jlepxkaterns
uH(POpPMAIIUK O TOM, YTO mepeBoa AeHeKHBIX cpeacTB He sBisercs [IJICBACK, u ocymecTBienus
HepxaTteneM aeicTBuil 1o copepiieHuto [ToBTopHO# onepanun, baHk coBepiaeT mociaeayrouyo
[ToBTOpHYIO OmEpanuio MpU OTCYTCTBUHM HMHBIX YCTAHOBJIEHHBIX 3aKOHOJATEILCTBOM Poccuiickoi
®denepan OCHOBAHUM HE COBEpPIIATh Mocieayomyto [[oBTOpHYIO oniepanuio.

39 Cnoco6 yBeoMieHus onpeienseTcs BAHKOM caMOCTOSTENBLHO.

40 TIpenocraBuTh HHPOPMALIMIO O TOM, YTO MEPEBOJ JeHEKHBIX cpeacts He snsercs [IJJCBCK Jlepxarens MoxkeT
CaMOoCTOATENbHO, 00paTUBIINCH B City>x0y mojyiepkku baHka B COOTBETCTBHHM C ITyHKTOM 5.4.4 Y ciioBHiA.

4 Bank Poccuu B mensix oGecriedeHMs 3aiuThl HHPOPMALMKU TIPH OCYUIECTBIEHUM TMEPEBOJIOB JIEHEKHBIX CPEJICTB
ocyuiecTBIIsieT (GOPMHUPOBAHUE U BeACHHE 0a3bl JAHHBIX O CIIy4YasX U IOINBITKAaX OCYIIECTBICHHS MEPEBOAOB JICHEXKHBIX
cpencTB 6e3 T0OPOBOIBLHOIO COTIacHs KIMCHTA.

42 Cnoco6 yBeioMiIeHHs onpeenseTcs baHkoM caMOCTOATENBHO.
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2. IlepconanbHbiii naeHTuGUKannoHHbIil HOMep (ITUH)

2.1. TINH nanpasnsercs baakom Jlepkaremto B SMS-coobmennn Ha BepuGUIIMpOBaHHBIN
HOMep TenedoHa aus nmoiydeHus 3-D maposeid, yka3zaHHbIH B 3asBlICHHM Ha MoiydyeHue busHec-
KapThl. I[T1MH COCTOMUT
U3 dYerblpex wubp W  TOpeACTaBiIsieT  coOOM  JIOMOJHUTENBHOE  CPEACTBO  3AIIUTHI
OT HECAaHKI[MOHMPOBAHHOI'O MCHOJIb30BaHUs busHec-kapthl. [locie momyyeHuss M 03HAKOMIICHHS
¢ SMS-coobmenuem ¢ [IMH [lepkaTtens nomkKeH yaanuTh AaHHOe SMS-cooluieHne u3 mamsTu
tenedona. B 6ankomarax, UIIT, a Taxke B 3JIEKTPOHHBIX TEPMHHAIAX, MIpaBa, MPEIOCTABICHHBIC
Kinentom Jlepkarento Ha pacnopshkeHHE IEHEKHBIMHM CpeICcTBaMH, Haxoisdmmmuca Ha Cuere,
yaoctoBepsitoTcs [depxarenem nmyrem BBoja [T1MH.

2.2. TIMH pomxkeH OBITH HM3BECTEH TOJBKO JlepikaTento M HE MOXET ObITh 3aTpeOoBaH
HU bankom, HH F000W Npyroi opraHu3ainyeld, B TOM YHCIIe, C UCIOJIb30BaHUEM ceTh MHTepHeT.
3ampemaercst xpanenue naHHbX o [IMH Ha m100b1X HOCHTENAX HHPOPMALIUN.

2.3. Ecmm J[lepxarens 3a0bu1 [IMH, Knuenty HeoOXoaMMo mNpenoCTaBUTH 3asiBICHUE
no tunoBoi ¢opme banka B mopapasnenenue banka, B xotopom Bemercs Cuer. Jlepxkatemnto
He ciexyeT meiTathest momoopate [IMH. B cinywae, ecnim [TMH Tpu pasza mompsia Oyner HaOpaH
HeBepHO, busHec-kapTa OyaeT 3a0I0KupoBaHa.

2.4. Tlpm yrpare [IMH nu6o mpu OmokupoBke busHec-kapTel B pe3ynbTaTe HEBEPHOTO
BBos1a [IMH npu coBepuieHnu omnepaunuu ¢ ucnoib3oBanueM Oankomara, UIIT mnm snekTpoHHOTO
tepmuHana, s nepesbinycka [IMH  Knmenty HeoOxommmo  oOpatuthess B bank
C COOTBETCTBYIOIIUM 3asiBIICHHEM, O()OPMIIEHHBIM TI0 THIIOBOM (hopme banka.

2.5. Econ Jlepxarens sBisiercst noib3oBaresieM MC Csoit busnec u umeer goctyn k MC
Cpoii busHec B yCTaHOBIEHHOM MoOpsake, To JlepkKareap MOXKET CaMOCTOSITENbHO
yctanoButs/cMenuts IIMH* B IC CBoii Busnec B cieqylonux ciydasx:

- ecin [lepskarens 3a6bu1 [TUH;

- eciu Jlepkarens yrpatui [THMH;

- €CJIY MPEBBILIEHO JOIYyCTUMOE YUCIIO NOMIBITOK BBOAa HeBepHoro IIMH mpu cosepmenun
OTIEpaIlMH C UCTIONb30BaHneM O0ankomata, UIIT uinu snexTpoHHOTo TepMUHAa;

- ecnmu SMS-coobmenne ¢ IIMH He ObU10 noctaBieHo JlepikaTenio MO TEXHHUYECKUM
NpUYKMHAM, BO3HUKIINM y OTIEpaTopa COTOBOMH CB3n*;

- ipu xkenanuu Jlepxarens cmenuts [IWH;

- st nepBuyHOM yctanoBku [IMH nns Iudposoii buznec-kapthr.

Jlns ocymecTtsienus ycranosku/cmensl IIMH B UC Csoit Busuec*® Jlepxarens Busuec-
KapThl, sABIstomuMiics noyub3oBatenem MC Coii busznec n nmerommii noctyn k UC Csoit busnec B
YCTaHOBJIEHHOM Tnopsake, mnociae Bxoga B HMC Cpoil buszHec ¢ mpoBeAcHMEM YCHEIIHOM
ayreHTrdukaruu noias3obatenss MC Croit buznec, caMocToOsATEIBHO 3aIMIOTHIET SKpaHHYI0 GOpMYy B
NC Csoii busnec, B nonsax KOTopoi aBa pa3a BBOAUT uerbipex3HauHblid [IMH (nmepBsiii pa3 s
BBOJ1a HOBOTO ITMH, BTOpO# pa3 mist noareepxacHus HoBoro [TMH).

@ynxkuonan ycranoBku/cMensl [IMH B UC Cpoit busnec noctynen Jlep:kaTenio TOIBKO B
cinydae, ecnu [epxkarens sBisercs nonb3zoBareneM MC Coit buznec n umeer gocryn k MC Caoi
busHec B yCTaHOBIEHHOM MOPSIIIKE.

2.6. Cmena IIMH B O0ankomarax, HWH(GOPMAIMOHHO-TUIATEKHBIX TepMHHANIaX banka
OCYIIECTBISAETCS B CleAyIoIeM caydae:

- ipu xenanuu depxkarens cmenuts [TMH.

4 Ycranoska I[TUH ocyuiectBisieTcs Tosbko 1715t LIndpoBoil KapThl.

4 B osrom cnyuae IIMH, chopmuposannbiii k Busmec-xkapre bankom, cuuraercs wu3MeHeHHbiM Ha I[IAH,
yCTaHOBIICHHBIH [lepkarenem.

45 3a uckmouenuem [udpopoit BusHec-KapThI.

4 B srom cmyuae IIMH, chopmuposannbiii k Busmec-xapre bankom, cuuraercs wu3MeHeHHbiM Ha I[IAH,
yCTaHOBIICHHBIH [lepkarenem.

47 Ocymectsnenue cMensl IIMH He pemocTaBnsgeTcss B yCTPOWCTBAX CTOPOHHUX OAaHKOB.
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Jins  ocymectienus cmensl IIMH*® B GamkomaTax, WH(OPMAIMOHHO-TINIATEKHBIX
tepmuHanax banka, JlepkaTenb ciemyer yka3zaHMSM Ha 3KpaHe OaHKOMara/MH(POPMAlMOHHO-
IUIATEKHOTO  TepMUHaia baHka W caMOCTOSATENbHO  3amOJHSET  OKpaHHbIe  (POpPMBI
06aHkoMaTa/uH(OPMAIIMOHHO-IUIATE)KHOTO TepMHHAia baHka, 3a WCKIIOYEHHWEM Cllydas YTpaThl
[IMH w/unu 3a UCKIIOYEHHMEM cliydas TMPEBBIIICHUS JOMYyCTUMOTO 4YHCIa TIONBITOK BBOJA
HeepHoro [TMH (ecnu I[TUH tpu pa3a noxapsin 6yaet HaOpaH HEBEPHO) IIPU COBEPILICHUH OTEepaIvu
o busHec-kapTe B 6aHKOMAaTE/JIEKTPOHHOM TepMUHAaJE/UH()OPMaIMOHHO-TIIIATEKHOM TEPMUHAJIE.

B cnyuae yrpatsl [IMH u/unu B cimy4yae npeBbIIEHHS JOMYCTUMOTO YHUCIIA MOMBITOK BBO/A
HesepHoro [IMH (ecou I[TNMH Tpu pasza nonapsia 6yaet HaOpaH HEBEPHO) MIPH COBEPIIICHUH OTICPAINH
no busHec-kapte B 6aHKOMAaTE/3JIEKTPOHHOM TepMHUHAaJE/MHPOPMALMOHHO-TUIATEKHOM TEPMHHAIIE,
cmeny [TMH [epxaTens MOXKeT OCylIECTBUTH B noapasnaeneHnn banka nnu B UC CBoii busnec B
cooTtBeTcTBUM C [Ipmioxennem 1 k HacTOAIMM Y CIOBUSIM.

2.7. Ocodennoctu ycranosku/cmenbl IIUH Hudposoii busnec-kaprel B UC Csoii
Bbusnec/ 6ankoMarTax, HH(pOPMALMOHHO-TVIATEKHBIX TepMHHaIaxX Banka:

2.7.1. OrnpaBka [TMH nocpenctBom SMS-coobiennst Ha HoMep TenedoHa ISl TOTyISHUS
3-D maponei, yka3aHHbslii B 3asBiIeHMU Ha mnonydenue busHec-kaptol, mis Lludposoii busnec-
KapThl HE OCYIIECTBIISIETCS;

2.7.2. Ecnu Jlepxatens siBasiercs nonb3oBarenaeM MC Cpoit buznec u umeer noctyn k MUC
CBoii buzHec B yCTaHOBJIEHHOM Topsiake, ToO JlepkaTenb MOXKET CaMOCTOSATEIbHO
ycranosuTh/cMenuts [TMH* 8 UC CBoit BusHec B CleyIONHX CIydasx:

- ecnu [lepkarens 3a0bu1 [TMH;

- eciu epxkarens yrpatun [TMH;

- €CJIM MPEBBIIICHO JOMYCTUMOE YUCIIO MONBITOK BBOAA HeBepHOoro ITMH npu copepiennun
olepaluu ¢ ucnoib3oBanueM 6ankomara, UIIT uinu snekTpoHHOr0 TepMUHANa;

- ipu xenanuu depxartens cmenuts [TMH;

- uia nepBuyHoit ycranoBku [TWMH s Ludposoit buznec-kapThl.

Jlnst ocymectBnenus ycranosku/cmensl [TMH B YIC Cgoii Busnec®® Jlepxkarens Busnec-
KapThl, sBisitomuiics noaszoBareneM MC Cpoit busznec u nmerommii nocryn k UC Csoit busnec B
YCTaHOBJICHHOM Tmopsiike, mocie Bxoga B MC CBoit buszHec ¢ mnpoBeneHHEM YCIHEIIHOU
ayreHTH(ukanuu nons3osarenss MC Cpoit busHec, caMOCTOSATENBHO 3aM0NHAET 3KpaHHYIO (GopMy B
NC Csoii buznec, B moysix KOTOpo# aBa paza BBoAUT derbipex3HauHbli [IMH (mepBwiid pas mist
BBOZa HoBoro IIMH, Bropoi pa3 s noareepxacHus Hosoro [1MH).

Odynknuonan ycranoBku/cmensl [IMH B UC Csoit busnec moctynen tonbko Jlepxkarento
Hudposoii busnec-kaptel B cinydae, ecinu Jepxatens sBisercs nonb3osaresneM MC Cpoit busnec u
umeet noctyn k MC CBoit busHec B yCTaHOBIEHHOM MOPSAJIKE;

2.7.3. Cmena IIMH B Oankomarax, WH(pOPMALMOHHO-IUIATEXKHBIX TepMHUHANaX baHka
OCYIIECTBIISIETCS B CIEAYIONIEM ciydae’

- ipu xkenanuu Jlepxarens cmenuts [TMH.

Jlns  ocymectienus cMmensl IIMH>? B  GankomaTax, HH(OPMAIMOHHO-TIIATEKHBIX
tepmuHanax banka JlepkaTens ucnonb3yeT TexXHOJOTHIO OECKOHTAaKTHBIX IiaTtexei. J{is sToro
Jepxartemo HeobxoauMo co3aaTh Token k Iudposoit busHec-kapTe®®. I[TopamoK NpenoCTaBIeHNS
bankom ycayr mo Bbelmycky/OnokupoBaHuio/ynanenuto TokeHa pans Jlepikartens KapTel U

% B orom cmyuae ITMH, cdopMupoBaHHbIi K busHec-kapTe bBaHKOM, cuMTaeTcsi H3MEHEHHbIM Ha IIMH,

YCTaHOBJICHHBIN JlepxaTenem.

¥ B orom cnyuae ITMH, cdopMupoBaHHbIi K bBusHec-kapre bBaHKOM, cuMTaeTcsi H3MEHEHHbIM Ha IIMH,
YCTaHOBJICHHBIN JlepxaTenem.

0 B osrom cmywae IIMH, cpopmupoBanubii k bBusnec-kapre bankom, cuuraercs wu3MeHeHHbiM Ha I[IUH,
yCTaHOBIICHHBIH [lepkarenem.

3! Ocymecteinenue cmenbl [IUH He mpeocTaBiseTcs B yCTPOMCTBAX CTOPOHHUX OAaHKOB.

2. B osrom cmywae IIMH, cpopmupoBanubii k bBusnec-kapre bankom, cuuraercs wu3MeHeHHbiM Ha I[IUH,
yCTaHOBIICHHBIH [lepkarenem.

53 Token k Lludposoii BusHec-kapTe Takke HCHOJNB3YETCS Il COBEPINEHMS OIEPALUMHA B TOPrOBO-CEPBUCHBIX
HpeAnpusATHIX, OaHKOMaTaxX M HHPOPMAINOHHO-IIIATEKHBIX TepMuHaIax baHka.
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MIPOBEJICHUIO PAcueTOB IO OIEpalysM, COBEpIICHHbIM JlepxkaTeneM ¢ HCMonb3oBaHHEM ToOKeHa
Kaptbl, ompenensercss VYcCIOBHSAMH BBITYCKA, OOCITYXHBaHHUS M TPOBEIEHHUS Olepanuid ¢
ucrnonp3oBanueM TokeHoB Kapter AO «Poccenpxo30aHk», pa3MENIeHHBIMH Ha OQHUIMATLHOM
caiite banka B cetu HTepHeT mo agpecy: www.rshb.ru.

C nmomomipto TokeHa k Lludporoit buznec-kapre, [lepxarens cieayer yKa3aHUsSM Ha dKpaHe
O6aHkoMaTa/uH(OPMAIIMOHHO-TUIATE)KHOTO TEepMHMHANa baHka W CaMOCTOSATENBHO 3alOJHSET
SKpaHHbIe (HOPMBI OaHKOMaTa/MH(POPMAIIMOHHO-TUIATE)KHOTO TepMuHaia baHka, 3a MCKIIIOYCHHEM
ciyuast yrpatsl [IMH w/unm 3a UCKITIOYEHNEM Cydasi IPEBbIIIECHHUS JOMYCTUMOTO YHCIIa TOIMBITOK
BBosia HeBepHOro I[ITMH (ecim I[TMH Tpm paza moapsa Oyner HaOpaH HEBEPHO) MPHU COBEPIICHUU
orepauuu no busHec-kapre B 0aHKOMAaTe/>JIEKTPOHHOM TE€pPMHHAE/MH(POPMAIIMOHHO-TIIIATEKHOM
TEepMHHAJIE.

B cnyuae yrpatsl [IMH u/unu B cimy4yae npeBbIIEHHS JOMYCTUMOTO YHUCIIA MOMBITOK BBO/A
HesepHoro [IMH (ecou I[TMH Tpu pasza nonapsia 6yaet HaOpaH HEBEPHO) MIPH COBEPIIICHUH OTICPAIINH
no busHec-kapte B 6aHKOMATE/3JIEKTPOHHOM TepMHUHAaJe/MHPOPMALMOHHO-TUIATEKHOM TEPMHHAIIE,
cmeny ITMH Jlepxatens MOXET OCYIIECTBUTH B nojpasnenennu banka®* nmi 8 UIC Coii Busnec B
cootBeTcTBUM C [Ipmioxennem 1 k HacTOAMM Y CIOBHSIM.

3. Onepaunu no Cuery

3.1. Tlony4eHue HAJMYHBIX JEHEKHBIX CPeICTB B 0aHKOMATE

3.2.1. Ilpexne yeM NPOBECTH OINEPALMIO MOJYYEHUS HAJIUYHBIX JIEHEKHBIX CpPEICTB
C WCHOJb30BaHMEM OaHKoMaTa, JlepikaTenmio ciiegyeT yOeAWThCs B HalIM4YMKM Ha OaHKoMarte
JOTOTHMA IUIATEKHOM CHCTEMbI, COOTBETCTBYIOLIECH JIOrOTUIY Ha bu3Hec-kapTe, a Takke
uHpopmanuu o 6aHke, 00CTy)KUBaroIeM 6aHkoMar (Ha3BaHHE, aJipec, TeIe(oH).

3.2.2. Ilo 3aBepumieHun omnepanuu Jlepkatenb OOMKEH TNONy4yduTh busHec-kaprty
u kputaHuuto Oankomata/UIIT (oHM MOryT BO3Bpamatbcs B JFOOOW TMOCIEIOBATEILHOCTH)
U JIGHEXHbIE CPEJCTBA, €CIM OCYIIECTBIISUIACH ONEepals CHATHUSI HAJIMYHBIX JCHEXKHBIX CPEICTB.
B cnyuae, ecnu mocne npoBeneHus onepauuu busHec-kapTa He ynajeHa W3 KapTONPHUEMHHUKA
no ucteuennn 20-40 cexyna, oHa Oynet 3aaepkana 6ankomatom/UIIT.

3.2.3. Ecnu 6anxomatr/UIIT 3anepxan buznec-kapty Jlepkatento He00X0AUMO:

- mepenucaTh ykazaHHble Ha O6ankomate/UIIT pexkBusuthl (Ha3BaHue, aapec u tenedoH)
0aHKa, KOTOPOMY NMPUHAICKUT OaHKOMAT;

- obpatutbcs B CiyxOy moanepxku baHka 1o MHOTOKaHadbHOMY TeledoHy, HOMEp
KOTOpOro yka3aH Ha o¢uiuansHoM caiite banka B cetu MHTeprer mo agpecy www.rshb.ru, u
NeCTBOBATh B COOTBETCTBUU C HHCTPYKIMAMU ornieparopa Ciyk0bl MOIIEPIKKHU.

3.2.4. Tlpu mpueme u Bo3Bpare bu3Hec-kapThl O0AHKOMAaTOM HE CJEIyeT €€ TOJKaTh
U BBIJIEPTUBATh 0 OKOHYAHUS €€ JBUKEHHS B KAPTOIPHEMHHUKE.

3.2. Onuarta TOBapoB H YCJIyT

3.3.1. Kaccup ToproBo-cepBucHoro mnpeanpusitus (manee — TCII) moxxer morpebGoBaTh
IPEIbSABICHUS JIOKYMEHTa, YJIOCTOBEpSIOIIEro JW4YHOCTh Jlepxkarensd. B ciydae oTcyTcTBuUs
JTOKyMeHTa, JlepxaTento MoKeT OBITh OTKa3aHO B MPOBEICHUHM ONEpalud C HCIOJIb30BAaHHEM
busHec-kaprTsl.

3.3.2. Ilpu ocymectBienun omnepaiuu B TCII ¢ wMcnosb30BaHUEM 3JIEKTPOHHOTO
TEpPMUHAJA, KaCCHUp MOXKET Ipemioxuth [lepxaremo BBecty IIMH Ha BBIHOCHOW KiaBHAType
3JIEKTPOHHOTO TEPMHUHAJIA WM Ha KilaBHaType camoro tepmuHana. [Ipu orkasze BBectu [IMH nin
HeBepHOM BBoJie [IMTH B mpoBeeHuu oneparyy MOKeT ObITh OTKa3aHo.

[To 3aBepuieHMHM omepaludyd KaccUp JOJDKeH BbIaTh  JlepxkaTento  JOKYMEHT,
MOJTBEP>KIAOLIUI IPOBEJECHNE ONlEpallMK C UCIIOJIb30BaHUEM bu3Hec-KapThl (fanee — KBUTAHIMA).
Hecornacue [lepxatens nmoanucath KBUTAHIIUIO TAKKE€ MOXKET MPUBECTH K OTKa3y B MPOBEICHUU
orepanui.

3.3.3. He cneayer mnoANMCHIBAaTH KBUTAHIMIO, B KOTOPOW HE  MPOCTABICHBI
(HE COOTBETCTBYIOT JCHCTBUTEILHOCTH): BHJI ONIEpPALIMU, CyMMa OIepaliy, BaIIOTa Olepaluu, 1ara

34 JlepxaTenmo HeoOxomuMo co3nath TokeH k L{udposoii busnec-kapTe.
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COBEpIICHHs OMNEpaluy, CyMMa KOMHUCCHHM (€CIM HMEET MECTO), KOJ aBTOPH3alluU, PEKBU3UTHI
IU1aTeXKHOU KapTel, HaumeHoBanue TCIIL.

3.3.4. B cnydae oTkaza OT MOKYNKH Cpa3y >K€ IMOCJE 3aBEpIICHUS OMNEpaluy CIeayeT
notrpeOoBaTh OTMEHBI omepanuu U yoOeautbecs B ToMm, uyTo kKaccup TCII yHHuTOXMII paHee
0(hOpMIICHHYIO KBUTAHIIUIO.

3.3.5. Ilpu Bo3Bpare MNOKYNKM WM OTKaze OT Yyciyr, paHee omadeHHbIXx B TCII
C HCMOJb30BaHMEM busHec-kapThl, oKHA OBITH MPOBEACHA KPEAUTOBAs ONEpals — omepanus
«BO3BpaT MOKYMKW» C 00s3aTeNbHBIM O(QOPMIICHMEM KBHUTAHIMM, HAa KOTOPOH OJKHO OBITH
yKa3aHO «BO3BpaT MOKYINKW», noanucaHHor kaccupom TCII. HenmpeMeHHO coxpaHUTe KBUTAHIIUIO
Ha «BO3BpaT NOKYyNku». Ecau cymma onepanuu He nocTynut Ha Cuer B TeueHne 30 KaleHAapHBIX
nuert, KnmmeHT mowkeH oOpatuThbest B mojapasneneHue banka mo wmecty BeaeHuss Cuera yist
odopmienus [Iperensum.

3.3.6. B cayuae mo0oro HEmpaBOMEpPHOTO, C TOYKH 3peHus Jlepxkartens, OTKaza B
IIPOBEJCHUM OIEpallMd C HCIIOJIb30BaHUEM bHU3HEc-KapThl pPEKOMEHAYETCS HE3aMEUIUTEIbHO
cBs3aThes co Cnyx0oit monnepxku banka mo TenedoHy, HOMep KOTOPOro yka3aH Ha OpHUIIHaIbHOM
caiite banka B cetu UHTepHer no agpecy www.rshb.ru.

3.4. BHeceHHe HAJMYHBIX JICHE:KHBIX cpeacTB Yepe3 0ankomatr/UIIT

3.4.1. Jlns BHECeHHMS HAJMYHBIX JICHEXKHBIX cpencTB Ha Cuer uepe3 Oankomar/UIIT
HepxaTenb JODKEH TMOMECTUTH/IPUIOKUTh bBu3HEc-KapTy B CUUTHIBAIOIIEE YCTPOMCTBO
6anxomara/UIIT.

Ha xnaBuarype 6ankomata/UIIT [depxarens nHabupaet u moareepxaaet [TMH.

[Ipu BHECEeHNH HAJIUYHBIX JIEHEKHBIX CpeAcTB JlepxaTelb JOKEH ClIe0BaTh MHCTPYKIIMH
Ha dkpaHe 6ankomata/UIIT.

3.4.2. Ilocne ycnemHoii uneHtudukauumu Jlepkartens u BblOOpa MyHKTa MEHIO IS
IIPOBEJCHUS OIEpalid BHECEHHUS HATUYHBIX JACHEKHBIX cpeacTB Ha (CueT, OCyIIecTBIsETCS
IPOBEPKa BO3MOXXHOCTH MPOBEICHHS ONEPALMH MO 3aUHCIICHUIO HAJTMYHBIX JCHEKHBIX CPE/ICTB Ha
Cuer. Ilo mToram mpoBeneHHOW TpoBepku Ha 3kpaHe Oankomara/UIIT orobpaxaercss cymma
HAJIMYHBIX JE€HEXKHBIX CpPEACTB, KOTOpyloo JlepxaTenb MOXeT BHecTH Ha CYeT ¢ IOMOUIbIO
BBeieHHOM B Oankomat/UIIT busnec-kapThl.

Jlepxatenb JODKEH CaMOCTOSITENIbHO BH3YyajlbHO KOHTPOJIMPOBATh, YTO MperojaraeMas
CyMMa B3HOCA HE MPEBBIIIACT CYMMY, JOCTYIIHYIO JUIsl BHeceHus B 6ankomat/MUIIT.

3.4.3. [epxarens mpensaputenbHo mnomeniaer B Oankomat/HUIIT nmns mpuema xymrop
JICHEeXKHBIE CPE/ICTBA MOKYMIOPHO JHOO Maykoi (B 3aBUCHMOCTH OT TEXHHYECKHX OCOOCHHOCTEH
6ankomara/UIIT).

Jl7i1 BHECEHUSI HAIMYHBIX JEHEXKHBIX cpeAcTB Ha CueT MOryT ObITh UCHOJB30BAaHbI TOJBKO
0aHKHOTHI BaMOTHl Poccuiickoit denepamuu.

HE pomyckaercs momemienne B OankomaT/HUIIT MoHeT, BETXHX, CKJICCHHBIX JUITKOU
JICHTOM, MOBPEXACHHBIX KYITIOp, HE JOMYCKAETCsl CKPEIUICHHE KYIIOp CKPENKOM, PE3UHKOM, HHBIMU
croco0amH, a TaKKe OCYIIECTBICHHE WHBIX JCWCTBUIl, KOTOpble MOTYT HAaHECTH MOBPEKICHUE
6ankomary/UIIT.

banxomat/UIIT ocymecTBiaseT MOKYIMIOPHYIO TIPOBEPKY U paclio3HaBaHUE OaHKHOT.
B cinyuae HecooTBEeTCTBUSI OaHKHOTBHI YCTAHOBJIGHHBIM KpuTepusiM cpaBHeHus: Oankomat/MIIT
Bo3Bpamaer OankHOTYy Jlepxkartenmto. OtOpakoBaHHBIE OAHKHOTHI HEOOXOAMMO U3BATH U3
6anxomara/UIIT.

ITo pe3ynpTaTaMm mpoBepkH, rnepecyera u oTOpakoBku 6ankHOT GankoMaT/UIIT oTobpaxkaer
Ha ’KpaHe MHPOPMAIUIO O KOJIMYECTBE M HOMUHAJIE IPUHATHIX OAaHKHOT U mpejiaraeT Jepikaremnto
NOATBEPAMTh COBEPLICHHE OMNEpaludd [pUeMa HAJIMYHBIX JCHEXKHBIX CPEACTB C IIEINBI0
MOCTIEAYIOLIETO 3aYMCIICHNUs Ha PacyeTHbIN cyeT B oOuiell cyMMe HOMUHAJIOB OaHKHOT, YCHEIIHO
IPOLIEIIINX IPOBEPKY, U IOIOJHUTEIBHO BHECTH JEHEKHBIE CPENICTBA.

3.4.4. llocne noarBepxnaeHus JlepkareneM INPOBEACHUs ONEpallMU MpUEMA HAJIUYHBIX
JIEHEXKHBIX CPEJCTB, B TOM UHMCJIE MPAaBUIBHOCTU YKa3aHUS CYMMbI ONEpallid, Ha OCHOBE JaHHBIX
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buszHec-kapThl M HOMHUHaJa pPACIO3HAHHBIX OAHKHOT, JI€HEXHbIE CPEICTBA ABTOMATUYECKU
3auncisaoTes Ha Cuer.

3.4.5. Ilpu ycnemnHoit aBTopu3aiuu 6ankomat/UIIT pacnedarsiBaet u Bbimaet JlepxaTento
YeK, MOATBEPXKAAIIUNA TPOBEACHUE OIEpalliil BHECEHUS HAIWYHBIX JEHEXKHBIX CpPEJCTB.
CooTBeTCTBYIOIIAS OTEPAIHs 110 3a4MCIICHUIO BHECEHHBIX B OaHkoMaT/UIIT Hamu4dHBIX TEHEKHBIX
cpenctB Ha Cuer OyJeT OCYyIIEeCTBICHA B CPOKH, IPEAYCMOTPEHHBIE Y CIIOBUSIMHU.

3.4.6. llpu Hanuuuum orpaHuueHuil o CuUeTy Ha OCYIIECTBICHHUE NMPUXOAHBIX ONEpALUN
baHk oTKa3bIBaeT B MPOBEACHUHU OMNEPALMU MO 3aYHCICHUIO HATWYHBIX JEHEKHBIX CPEICTB Ha
Cuer.

3.4.7. llpu oTka3e B MPOBEICHUU OIEPALMU [0 BHECEHUIO HATMYHBIX JEHEKHBIX CPEJCTB
Ha Cuer Ha skpa”e Oankomata/UIIT otoOpaxkaercs wmHbOpmaius 00 OTKa3e B IPOBEIACHHUH
OTepaLMH.

3.4.8. B ciydae ecnu BO BpeMs OIEpali 110 BHECEHHMIO HAJIMYHBIX JIEHEKHBIX CPENICTB
C HUCTOIb30BaHneM bu3Hec-kapThl mponsomen cooit bankomara/UIIT, To Jlepkarento HeoOX0oaumMo
B TeueHue 30 KaJeHIApHBIX ITHEH OT JaThl COBEPIIEHHUS OINEpalud MNPeIoCTaBUTh B baHK
3asiBJICHUE, COCTaBJIEHHOE 10 TUIOBOM (hopme baHka.

3.5. HeoOxoammo COXpaHsATh BCE€ KBHUTAHIMH, OQGOPMIICHHBIE II0  OMEpAIHIM
C HCIMOJIb30BaHHEeM bu3Hec-kapThl (B TOM 4YHCIIe, W KBUTAHIUIO 00 W3BATHH buU3HEC-KapThI),
B TeUeHUe 6 (I1ecTH) KaJeHIapHbIX MECALIEB C AaThl COBEPILICHUS ONepalliy.

4. ABTOpI/I3a].[I/IOHHbIe JUMMUTDBI, YCTAHABJIUBAECMbI€C 1JIAA BI/I3H€C-K3PT

4.1. Knuenry, BBITYCTHBIIEMY  bu3Hec-kapry, MPEIOCTaBIeHA  BO3MOYKHOCTh
OCYLIECTBIISITh KOHTPOJIbL pacxopoBaHusi cpeactB co Cuera [lepxkarenem(-siMu) myTeMm
YCTaHOBJICHUS] aBTOPHU3ALMOHHBIX JUMUTOB i1 buzHec-kapT, BhITYIIEHHBIX K CUeTy, B mpeaenax
BEJIMYMH JIMMUTOB, ycTaHOBIEHHBIX TapudusiM mnanoMm «Kopropatususlii [IJTFOC».

4.2. B cinyyae TMOMNBITKM TMPOBEACHUS OINEpAlMd CBEPX YCTAHOBJIEHHOIO JIMMUTA,
Jeprxarento OyaeT 0TKa3aHO B IPOBEJCHUH JAaHHOW OTepalyu.

5. Mepbl Ipe10CTOPOKHOCTH B 1eJISAAX MPeI0TBPalleHUus MoBpexaeHusi buznec-kaprsol,
MOIIIEHHUYeCTBA ¢ HCMO0JIb30BaHNeM bu3Hec-kapThl/ee peKBU3MTOB

5.1. He cnenyer mnoaBeprath bH3Hec-KapTy TEIIOBOMY U  JJIEKTPOMAarHUTHOMY
BO3JeHcTBUIO. Hemnb3st XxpanuTs busHec-kapTy B IOPTMOHE WM CYMKE ¢ MAaTHUTHOM 3aCTEKKOU.

5.2. HepomyctumMo kjacTh bu3Hec-kapTy Ha METAUIMYECKYIO IMOBEPXHOCTh, CTHOATh
U 1apanarh ee.

5.3. Ecnu B pe3ynbTaTe MOBpEXACHUS bH3Hec-KapTy CTalo HEBO3MOYKHO HMCIIOJIb30BaTh
npu mpoBeneHUU onepanuid, KimueHty cnemyer oOpatutbes B bank st cmaum busHec-kapTh
Y TIOJTy4Y€HUSI HOBOM.

5.4. Jlepxatemo cienyer oOecneuuTh XpaHeHHWEe bu3Hec-KapThl B HEIOCTYITHOM JJIst
OKpY’KarIux mecre. B nmoe3nkax busHec-kapTy HaJJIeKUT XpaHUTh OTAEIBHO OT HAJUYHBIX JEHEr
U IOKYMEHTOB.

5.5. Bo uzbexxanue momeHHHYecTBa ¢ buszHec-kaproit JlepkaTento HaIeKUT TpeOOBaTh
IIPOBEJCHUS OIIEpalfii C HEW TOJIBKO B €r0 JINYHOM IIPUCYTCTBUU U HE MO3BOJIATh YHOCUTHh busHec-
KapTy U3 IOJISI 3pEHUSL.

5.6. Henonyctumo nepenaBath busHec-kapTy TpeThbUM JIMLAM, 332 UCKIIOUYEHHEM CIIy4acB
nepenaun busnec-kapthl cotpynuukam TCII w myHKTOB BbImaun HaauvHbx (mainee — I[1BH)
IIPU OCYILECTBJICHUH OINEPalliid, B TOM YHCJIE, OTUIAThl TOBAPOB U YCIYT C IOMOLIbI0 bu3Hec-KapThl.

5.7. He cnenyert pasriamarbh peKBU3UTHI busHec-kapThl (HOMEp, CPOK JEHCTBUS) TPETHUM
JUIaM, 32 UCKIIOYEHHUEM CITydaeB Mepeaun peKBU3UTOB busHec-kapThl mpu 0pOpMIIEHUH 3aKa30B
1o noute, Tenedony wim yepe3 MHTepHET.

5.8. JIBepp B TmoOMelieHWE, TJE PACIHOJOXEH OaHKOMAaT, MOXET OBITb 00OpyJOBaHa
JIEKTPOHHBIM  3aMKOM, OTKpPBIBa€MbIM  bH3HEC-KapTOM, KOTOPBIA JOJDKEH OTKPBIBATHCS
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6e3 BBenenus [IMH. OGpartute BHMMaHME, €CIM JaHHOE YCTPOWCTBO mpesiaraer Bectu [1MH,
TO 3TO YCTPONCTBO YCTAHOBJIEHO MOILIEHHUKAMHU.

5.9. Ilpu mnomo3peHMHn B BO3MOKHOM MOIIEHHUYECTBE C MCIIOJIb30BaHUEM bu3sHec-
KapTbl/ee PEeKBU3UTOB IMOCTOPOHHUMH JIMIIAMUA HEOOXOJUMO CPOYHO co0OmUThH 00 3ToM B Ciry)0y
nojepkku banka mo TenedoHy, HOMEp KOTOPOro yKa3zaH Ha opuIMaabHOM caiiTe banka B cetn
Wutepner no agpecy www.rshb.ru, u 3a6mokupoBats buznec-kapry.

5.10. Ilpu mnpoBenennu omnepanuu ¢ BBoaoM [IMH cnexmyer mnpukpsiBaTh KiaBUATYpy
CBOOOAHON pyKOH. DTO HE MO3BOJUT MomEeHHUKaM moacmorpers [IMH wnm 3amucath ero
Ha BUJICOKaMeEpy.

5.11. Ilpu camocrositensHOM BbiOOope IIMH He ciemyer wucCmons30BaTh IMPOCTHIE
KOMOWHAIMKA (HampuMep, 4YeThIpe OJWHAKOBbIe IMHUQGPHI) W KOMOWHAIMK, CBS3aHHBIC C
NIEPCOHANBHBIMU NaHHBIME JlepikaTens (1aTta poxaeHus, Homep TenedoHa, HoMep macnopTa u T.11.).

5.12. Tlpu moJiy4eHHH SJIEKTPOHHOTO MUChMa B SMS-cooOmeHus, B KOTOPBIX OT WMEHHU
banka mpeniaraercss mpenoCTaBUTh NEPCOHANBHBIC JaHHBIE, Win WHpopMmamuio o busHec-kapTe
(8 Tom umcie [IMH) we coobmraiite ux. He ciemyiite mo «cchUlKam», yKa3aHHBIM B IMHChbMax
(BKJTFOYAs CCHUTKHU Ha calT banka) u SMS-coo0meHnsx, T.K. OHH MOT'YT BECTH Ha CalUThI-IBOMHHUKHI
U BUPYCOOMACHBIE CAaWTHl (CATBI C TIOBBIIMICHHOW OMACHOCTBHIO 3apa)XCHUS BUPYCAMHU).
[Tepe3Bonute B Ciyx0y nojepxku banka u coodmuTe o JaHHOM (akTe.

6. YTpara busHec-kapTbl

6.1. B cmyuae yrparel busHec-kapThl (IOTE€pH, Kpaku, H3BITHA), €€ HENPaBOMEPHOTO
WCITOJIh30BaHus (MCTIONB30BaHus 0e3 cornacus [epkarens), B ciydae eciau nadopmarus o [TMH u
pekBu3nuTax busHec-kapThl cTajia JOCTyNHA TPETbUM JumaM Jubo ecnu y [lepxarens/Knuenrta
UMEIOTCS. OCHOBaHHUS MPEANONOKUTh 3T0, Jlepkarento/Kinenty HeoOXOAMMO CpOYHO, HO HeE
NO37HEE [JHA, CIEQYIOIIEro 3a JHeM ImoiydeHus or banka SMS-yBepomnenus o
HECaHKIIMOHUPOBaHHOMU JleprkaTenem omepaluu ¢ UCMoib3oBaHeM busHec-kapThl/ee peKBU3UTOB,
coobumts 006 3ToM B CnyxOy momaepxku banka mo tenedoHy, HOMEp KOTOPOrO yKa3aH Ha
obpunmansHoM caiite banka B cetm MHTepHeT mo azapecy www.rshb.ru nubo HampaBHTH
SMS-3anpoc® B pamkax ycayru «KoprnopaTusHblii SMS-cepBHC» B COOTBETCTBUH € Y CIIOBHSAMH.

6.2. busHec-kapTa, paHee 3asBJICHHAs KaK yTpadeHHas, KoTopas Obuia 3a0JOKHpOBaHa
Hepxarenem/Knuenrom no yctHomy oOpamiennto B Ciyxx0y noanepxxku banka 116o nmocpeactsom
HarpaBieHus: SMS-3anpoca, MokeT ObITh pa30J0KHpOBaHa MO MTUCEMEHHOMY 3asiBieHUI0 KinenTa,
nepeaaHHoOMY B nojpaszesnenue banka no mecty Beaenus Cuera.

busnec-kapra, 3asBieHHas KaK yTpaueHHas myteMm nojauu Knuenrom B bank nucbMeHHOTO
3asBieHHst 00 yTpare buzHec-kapThl, pa30JIOKUPOBAHUIO HE TIOJICKHT.

6.3. JlepxaTento ciaeayeT XpaHUTh B JIETKOJOCTYITHOM MeCTe (HampuMep — B 3alHMCHOU
KHUKKE MOOMJIBHOTO TenedoHa) KOHTakTHbIN Tenedon CiyxObl momnepxku baHka, ykasaHHBIN
Ha obopoTte buzHec-kapThI.

7. U3bsaTue busHec-kapThbl

7.1. busHec-xkapta MoxeT ObITh u3bsiATa B Oankomare, MIIT, TIBH, a taxxe B TCII
B CIly4ae:

—  HCTOJIb30BaHUSI bu3Hec-KapThl, paHee 3asBJICHHON KaK yTpauyeHHOM;

—  UCHOoJIb30BaHUs bu3HeC-KapThl C UCTEKIIUM CPOKOM JEHUCTBUS;

—  HCNONb30BaHMs busHec-kapThl TpEThUMU JIMIIAMU;

— uCnosib30BaHUsA busHec-kapThl mocnie HampasiieHus bankom KimeHTy yBemomiieHHs
¢ TpeboBaHKEM O BO3Bparte buzHec-kapThl;

— UHBIX CIIy4asX HENpaBOMEPHOTO HCIIOJNb30BaHUS bH3HEc-KapThl, BKIIOYAs MOKYIKY
TOBAPOB U YCIYT, 3aMpPEIICHHBIX JECUCTBYIOIIMM 3aKOHOJATeIbcTBOM Poccuiickoin ®enepanuu
U yCIOBUSAMH 3akiitoueHHoro ¢ Kimenrom Jlorosopa.

5 Bo3moxHOCTh Hampasnenus Jlepxkarenem SMS-3ampoca npemocraBisiercss Bankom JleparensM, SBISIOUAMCS
JIEHCTBYIOIUMH TIOJIb30BaTesIMH yeiyTH «KopropatnBabeiii SMS-cepBuc.
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7.2. B cnyuae uzbsatus busnec-kaptel B TCII wim [IBH banka [lepkarento HeoOX0aumo
noTpedoBaTh pacUCKy 00 U3BATHUU C YKAa3aHUEM AAThl, BPEMEHH U MPUYHHBI U3BSATHS, YOSTUTHCH,
4yTO u3bATas bu3Hec-kapTa paspe3aHa B NpUCYTCTBUU Jlepkarens, U COOOIIUTH OO0 H3BATHH
busnec-kaptet B Cnyx0Oy mnomnepxxku banka mo TtenedoHy, HOMEpP KOTOpOrO YKa3aH Ha
odunmansHoM caiite banka B cetn MaTepHeT no agpecy www.rshb.ru.

8. CoBepiienue onepanuii yepe3s cetb UHTEpHET ¢ McnoJib30BaHneM bu3Hec-kapThI

8.1. Jlms oGecriedeHUs] OMOJHHUTEIBHONW O€30MacHOCTH IUTATEKHBIX ONEpaIii B CETH
HNHTepHET B HEKOTOPBIX Clydasx TpeOyeTcs MOATBEPKACHUE ONepalldy CIEIUATbHBIM MapoJieM
(3D-nmaponem). bank wundopmupyer Jlepxkarteneit o cmocobax monydenus 3D-mapons myrem
pa3mernenuss HeoOxoaumon wuH(popmamuu Ha caidte banka B cerm HMHTepHer mo anpecy:
www.rshb.ru.

8.2. Jlna coBepiieHUs MOKYNOK JlepikaTeno CleayeT IOJb30BaThCs O(QUIMATBHBIMU
UHTEpHET-CaliTaMyi, MOOWIbHBIMU TMPUIOKEHUS MU TOJBKO HW3BECTHBIX U  IPOBEPEHHBIX
OpTraHHU3aIil TOPTOBIH U yCIYT.

8.3. Jlepxaremo HEOOXOIWMO YOEOUTHCS B TPABUIBHOCTH aJIpPECOB HMHTEPHET-CANTOB,
K KOTOPBIM TOJKIIOYAeTeCh M Ha KOTOPHIX COOMpPAETECh COBEPIIUTH MOKYIKH, TaK KaK MOXO0XKHE
ajZipeca MOT'YT UCIOJIB30BaThCS AJIsl OCYIIECTBICHUS HEMPABOMEPHBIX JEHCTBHIA.

8.4. PexoMeHayeTCsi COBEpIIATH MOKYIKH TOJBKO CO CBOEr0 KOMITbIOTEepa (TUIAHIIETHOTO
KOMITbIOTEpa/cMapToHa) B LENAX COXpaHEHUS KOH(PHICHIIMAIBHOCTH TEPCOHAIBHBIX JTaHHBIX
u(vnu) napopmanuu o busaec-kapre.

B cnoyuae ecnu mMOKymKa COBEpIIAeTCsl C  HCMOJIb30BAaHHMEM UYKOIO KOMIIBIOTEpa
(MTaHIIETHOTO KOMIbIoTEepa/cMapT(doHa), HE PEKOMEHAYETCS COXPaHATh HA HEM IEePCOHAIbHBIC
JTaHHbIE W JPYrylo MHGOpMAalLMIO, a MOCJe 3aBEpLICHUS] BCEX OIepaluidl HY>KHO yOeTuThCs, UTO
NIEpPCOHANBHEIE JaHHBIC U Apyras WH(opMamus HE COXpaHWIUCH (BHOBb 3arpy3uB B Opay3epe web-
CTpaHUILy MPOJIaBlia, HA KOTOPOM COBEPIIATUCH TOKYIIKH).

8.5. Hepmomyctumo mnepenaBath MOJHBIE peKBU3UTHI bU3Hec-kapThl (a Takke €€ MOJIHBII
HOMEpP) Yepe3 OTKPBIThIC DJJIEKTPOHHBIE KaHaibl WH(GOPMAIMOHHOTO OOMEHa — TakKue, Kak
DJIGKTPOHHASI TI0YTA, CMC-COOOIICHHSI, TPOrpaMMHOE oOecredeHne i 0OMEeHa MTHOBEHHBIMU
COOOILIEHUSIMU B PEKUME PeallbHOTO BPEMEHH C MCIOJIb30BaHueM ceTu MHTepHeT A cMapThoHOB
Ha 0a3e onepaunoHHbix cucteM Android, i0S (WhatsApp Messenger, Viber, Telegram, WeChat u
Ip.) ¥ T.II.

BBoj monHBIX PEeKBU3UTOB bu3HEC-KapThl HOMYCTUM TOJNBKO B CHECIHAIBHYIO TUIATEKHYIO
dopMy Ha oduLMATBLHOM CcaiTe HHTEpHET-Mara3uHa WM B MOOWJIBHOM TPHIOKEHUH TMpU
COBEPIICHUH MMOKYTIKH.

8.6. HeobOxomumo wu3beratb OTOOpaXkeHWs HW BBOJA IOJHOTO HOMepa busHec-kapThl
B nmyOnmuHbIX MecTtax — B MHrepHer-kade, MHTEepHET-TepMUHAIAX W MPOYMX MeCTax OOIIero
JIOCTYyTIA.

8.7. Jepxartemo  cieniyeT yCTaHOBHUTh HAa  CBOM  KoMmbloTep  (TUIAHILIETHBIN
KOMITbIOTEp/CMapTPOH) TEPCOHATbHBIE MEXKCETEBbIE JKpPaHbl, AHTHUBUPYCHOE TPOrPaMMHOE
o0ecrieueHne u peryisipHO MIPOU3BOJIUTH ero O0OHOBJICHHE
U OOHOBJICHHE JAPYTUX HCHOJB3YEMBIX MPOTrPAMMHBIX MPOAYKTOB (OMEPAallMOHHONW CHCTEMBI
U TPUKIATHBIX Tporpamm). HeoOxomaumo HCHOIb30BaTh MPOrpaMMHOE OOECIieueHHe aHalu3a
0€30macHOCTH KOMIbIoTepa (IUIAHIIETHBIM KOMITbIOTEP/CMapTHOH) M MCIOJIB3YEMBIX CAaNTOB
(cBoOOmHO pacmpocTpansieMbie mporpammbl oT Kaspersky, McAfee - Security Scan Plus, Site
Advisor u ap. nporpaMMHbI€ MPOIYKTHI). JlaHHBIE MEpPBI TOMOTYT MPEIOTBPATUTh MPOHUKHOBEHHE
BPEIOHOCHOTO NMPOrPaMMHOI0 00ECIIeYeHUsI Ha YCTPOUCTBO.
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IIpunoxenue 2
K Y CI0BHIM BBIITYCKa U OGCJ’Iy)KI/IBaHI/IH OusHec-
kapT AO «Poccenbxo30aHK» K pacdieTHOMY CUETY
Ilepeuyensb cBeeHUi M PYHKIMOHAIbHBIX
BO3MOKHOCTell B pamkax yciayru «Kopnoparususeliii SMS-cepBuc»
Tabnuna 1

DYHKIUOHAJILHOCTD yeiayru « KopnopaTuBusblii SMS-cepBuc»

Bxmouenne (mo sxenanuro Kimenta) B SMS-yBemomiienue®’ 06 omepaumw,
COBEpIIEHHONW MO Kapre Jlepkarens, UHPOPMALMU O JOCTYIHOM OCTaTKe

na Cyere®

CooOmiennss o momnonHenun Cuera 0€3 HCIOIB30BaHUS bBuU3HEC-KapThl,
Coobmenus vH(OPMaIHs 0 T0CTynHOM ocTaTke Ha Cuere™
HAIIPABIISIOTCSL Coobmiennss o cnumcannn co Cuera 0e3 HCMONB30BaHUS bBu3HEC-KapThI,
Baukom™® mpu uHpopManus o JocTynHoM ocratke Ha Cuere®

HactymieHuu coobitus | CooOmienns o HeduHAHCOBBIX onepanusax B OaHkoMare/MH()OPMAIMOHHO-
miaTexkHoM TepmuHane (cMmena IIMH, 3anmpoc Gananca, moaydeHUE TAPOIS ISt
MTOATBEPIKIACHUS OTepaItuii B ceTH MIHTepHeT U T.1I.)

CepsucHbIe co001eHHs (OKOHYaHHE CPOKa AeUCTBHsI bu3Hec-KapThl U T.1.)

Wndopmannonnsle coobmenns banka

Ilepeuenb SMS-3anpocoB, 10CTyNHBIX /lepkaTento
B pamkax ycayru «KopnoparuBubiii SMS-cepBuc»
Tabnuna 2

HanpasbTe B Bank ¢ HoMepa TeseoHa, 3apericCTPHPOBAHHOI0
B LleJIsIX OKa3aHus ycayru « KopnopatusHbiii SMS-cepBucy,
Ha HoMep TesedoHa, 10 KoTopoMy BaHK ocyliecTBiIsAeT NpHeM
SMS-3anpocos®, SMS-3anpoc yka3anHoro gopmara;

3anpoc napopMmaruu o noctymHoM | BALXXXX by (61} BAJIXXXX

OCTaTKE JIEHEKHBIX CPEJCTB Ha rie XXXX — mociemaue 4 1mdpel HOMepa bu3HEC-KapThHI
Cuete Hepxatens

BLOCXXXX  mubo  BJIOKXXXX
brnoxupoBanue buznec-kapThl rie XXXX — mocinemaue 4 1mdpel HOMepa bu3HEC-KapThI

JepxaTtens, KOTOpYIO HYKHO 3a0JIOKHPOBATh

56 HWudopmauus o HoMmepax Tele(OHOB, C KOTOPHIX BaHK OCYIIECTBISAET pPacChuIKy SMS-cooOIeHuii/mpruem
SMS-3amnpocoB, pa3MenieHa Ha 0QUITHAIEHOM caiiTe baHka B ceTH MHTEpHET 1o ajapecy: http://www.rshb.ru.

57 B ciyuae ecnu Homep TeleoHa, yka3aHHbBIH Kiamentom amns SMS-yBelOMIEHHH B COOTBETCTBHH C J[OrOBOPOM,
oTIMYaeTcss OT HoMepa TenedoHa, 3aperucTpupoBaHHoro bankoMm mns okasanus ycinyrd «KoprnopaTHBHBIN
SMS-cepBuc», nHpopmanus o0 omnepauuu (BKiIroyas MHGOPMAILMIO O JOCTYIIHOM OCTaTKe) TaKXKe HarpaBiseTcs
Ha HoMep TenedoHa 11 okazaHus ycryru «Kopnopatuasiii SMS-cepBuc».

8 Undopmauus o goctymHoMm octatke Ha CueTe BKIIOYAETCS/HE BKIIOYAETCS B COOOLIEHME 00 Omepanuu
B COOTBETCTBHMHM C yKazaHWsAMHU KimeHTa, naHHbIMH B 3asBJICHMM Ha IIOJKIIOYCHHE/M3MEHEHHE NapaMeTpOB YCIIyTH
«Kopnoparusaelii SMS-cepBuc». JlocTynHBIH 0CTaTOK yKa3blBaeTcsl O3 y4yera JIMMUTOB, YCTAHOBJICHHBIX 1O OMU3HEC-
kapte/no Cuety Tapudamu, ¥ TUMHUTOB, YCTAHOBIICHHBIX TI0 OM3HEC-KapTe B COOTBETCTBUH C YkazaHusMu KimeHra.

% B ciyuae ecnu Homep TeledoHa, yka3aHHbBIH Kiamentom ams SMS-yBelOMIEHHH B COOTBETCTBHH C J[OrOBOPOM,
oTaM4aeTcs OT HoMmepa TenedoHa, 3aperucTpupoBaHHoro bankom mns oxasanmsa yciyru «KopmopaTHBHBII
SMS-cepBuc», uHpopMalus 00 omepamuu (BKJIOYas HHPOPMAIUIO O JOCTYITHOM OCTaTKe) TaKKe HaIpaBIsIeTCS
Ha HOMep TenedoHa i okazanus ycryru «KopropatuBHeiit SMS-cepBuc.

% B ciyuae ecnu HoMep TenedoHa, ykazaHHbIM KiamentoM ams SMS-yBelOMIEHHH B COOTBETCTBHH C J[OrOBOPOM,
oTIMYaeTcss OT HoMepa TenedoHa, 3aperucTpupoBaHHoro bankoMm mns okasanus ycinyrd «KoprnopaTHBHBIN
SMS-cepBuc», nHpopmanus o0 omnepauuu (BKiIroyas MHGOPMAIMIO O JOCTYIIHOM OCTaTKe) TaKXKe HarpaBiIsieTcs
Ha HOMep TenedoHa 11 okazaHus ycryru «Kopnopatusasiii SMS-cepBucC».

8 Uudopmauus o moctymHoMm octatke Ha CueTe BKIIOYAETCS/HE BKIIOYAETCS B COOOLIEHME 00 Omepanuu
B COOTBETCTBHMHM € yKazaHWsAMHU KimeHTa, naHHbIMH B 3asBICHMM Ha IIOJKIIOYCHHE/M3MEHEHHE NMapaMeTpOB YCIIyTH
«KopnoparuBaelii SMS-cepBuc». JlocTynHBIH 0CTaTOK yKa3blBaeTcsl Oe3 y4yera JIMMUTOB, YCTAHOBJICHHBIX 10 OM3HEC-
kapte/no Cuety Tapudamu, ¥ TUMHUTOB, YCTAHOBIICHHBIX TI0 OM3HEC-KapTe B COOTBETCTBUH C Yka3aHusMu KineHra.




