IIpaBuia npegocTaBjJeHUs U UCIOJIb30BAHNS
npoaykra «Kpeaurnasa kapra» AO «Poccenbxo30aHK»

1. TepMuHBI U onIpeeIeHUs

aBTONEPEBBINNYCK — aBTOMATUYECKOE H3rOTOBIEHHME bBaHKOM HOBOWM KapThl, B3aMEH
KapThl, CPOK IEHCTBUSA KOTOPOW MCTEK, ITyTEM €€ NEPEBBITYCKA IPU HAIJIEKALIEM BBIIIOJIHEHUN
JieprKaTesieM KapThl Bcex yciaoBul Jlorosopa;

ABTOpPHM30BaHHAasl CyMMa — CyMMa [€HE)KHBIX CPEICTB, HA KOTOPYHO baHKOM BbIIaHO
paspelIeHne Ha MPOBEACHUE PACXOIHON OTEepalyy C UCIIOIB30BAHUEM KapThl/PEKBU3UTOB KapThI
1 0e3 UCTOJIb30BaHUs KapThl;

AHKeTa-3asiBJIcHMe — JIOKyMEHT, 3allOJIHIEMbli M mnoAnucbiBaeMbli Kimenrowm,
cogepxamuii uHpopmauuo o Kiumenre, kareropuio Bbimyckaemoi KimeHTy KapThl Hu
napaMeTpbl 3anpaiiBacMOro KpeIuTHOToO JuMuTa (AHKeTa-3asBJICHUE Ha TONYYCHHE KapThl U
YCTAQHOBJICHHE KPEJUTHOTO JMMUTa/AHKeTa-3asBieHue KiueHTa-rpakaaHuHa, BeIyLIero
JMYHOE MOICOOHOE X03HCTBO, HA TIOJYYEHHE KapThl B COOTBETCTBUU C BEIOpaHHBIM TapudHbM
IUIAHOM M YCTaHOBJICHHE KPEIUTHOTO JIMMUTA);

Ayrentudukanus Kiauenra B CiykOe moaiep:KKu — IpoBepKa U IOATBEPKICHHUE
auyHocT  Kimenta mnpu  moObIX KOMMYHMKanusax co CiyxOoi MOANepKKH, KOTOpbIE
OCYIIECTBIISIFOTCS. C TIOMOLIBIO COTOCTaBICHHsT O3BYy4eHHOH Kimentom wuHpopmanmu c
JaHHBIMH, HMerluMucs B banke, B ycraHoBleHHOM B banke mnopsanke. B nemax
Ayrentudukammu Kmuenrta B Cinyx0e moanepkku He 3anpammBaeTcs nHpopmanus y Kimnenra
o Ilapone/ Bpemennom mapone/ OpnopasoBom maposne, o I[IMH-koge x reHepatopy
naponeir/[IMH-kone x Kapre, o 3-D mapone, o momHom Homepe Kaptel, HOMep
CVVICVC Kaprsr,

Bank — AO «Poccenbpxo30aHk», BKIOYas ToJIOBHOW oduc baHka, pernoHaabHBIC
(buinansl, JONOJHUTEIbHbBIE OQHCHI,

Aep:KaTesib AONMOJHUTEIbHON KapThl — Qu3nyeckoe IO (pe3uACHT/HEPE3UICHT), Ha
uMs KOTOpOTO BBINYIIICHA JIOTIOJTHUTEIIbHAS KapTa (mepconuduurpoBaHHas/
HENepCoOHN(pUIIMPOBaHHAs KapTa) A coBepllieHus omnepauuii nmo Cuery, u 4eil oOpasern
TOINMCH NPUCYTCTBYET HAa OOOPOTHOM CTOPOHE JONONHUTENbHOM KapThl® (MPHU HANMYMH TIOJS
TSI TIOJITTHACH )

AepaKaTesb OCHOBHOM KapThI (nepkareJib) — ¢dusugeckoe JULO0
(pe3uaeHT/Hepe3nIeHT), Ha UM KOTOporo oTKpbIT Cuer B mojapasaeneHnn baHka u BbImylieHa
OCHOBHas KapTa (mepcoHU(pHUIMPOBaHHAs/HEIEpCOHU(PULIMPOBAaHHAs KapTa), M 4ed oOpazer
TIOATIICH TIPUCYTCTBYET Ha OOOPOTHOH CTOpPOHE OCHOBHOH KapTh’® (MPU HANMYMH TIONS IS
MIOJIITUCH);

AeprKaTe/ib— JIepyKaTeId OCHOBHON KapThl W/WIIM JJOTIOJHUTEIBHON KapThl;

OeHepuumMapHbIii Biaagesnen — GU3NYECKOE JHUIO, KOTOPOE B KOHEYHOM CYETe MPSMO
WIM KOCBEHHO KOHTPOJIUPYET NEWUCTBUS KJIMEHTa - (DU3MYECKOro JIMIA, B TOM 4YHCIE HMEET
BO3MOXXHOCTb ONpPEAEIATh PEUIeHUs, IPUHUMAaeMble KIMEHTOM. beHedumapHbIM BiiaienbleM
KJIMEHTa - (U3UYECKOro JIMIA CUMUTAETCS YKa3aHHOE JIMIO, 32 HCKJIIOYEHHEM CIIy4aeB, €CIU
UMEIOTCS OCHOBAHMsI I0JIarath, 4To OeHe(QHUIIMAapHBIM BIIAAEIbIEM SBISETCS HHOE (hU3HUYECKOe
JU1O;

AUCTAHUMOHHBbIE KaHAJbI 00CJAy:KMBaHMA — OaHKOMaTbl W HWH(POPMALUOHHO-
atexHele  TepMmuHanbl banka, cucrema «MHTepHer-0aHk» U  «MOOWIBHBIA  OaHK»
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKUBaHUS,

JoroBop — 10TOBOP O MPETOCTABICHUU U O0OCITY)KMBAaHUU KPEIUTHON KapThl, COCTOSIIUN
n3 CornaimieHusi, CoIEp)Kallero BCE CYIIECTBEHHBIE YCIOBMS CAEIKH, M Hacrosmux [lpasu,

! Henpumenumo k kaptam B Bujie GopM-pakropa.
2 HenpumeHnMo K kaptam B Bujie opm-pakropa.



3aKI04aeMblii myrteM npucoenuHeHus Kimenta k HactosmuM IIpaBuiaM  mocpeacTBoM
noanucanus CornamieHus;

JAOIOJIHUTEIbHASL KapTa — KapTa, NPEAOCTaBICHHAs Ha OCHOBAHUM JOBEPEHHOCTHU
npencrasutento Knuenta (pusnueckomy inuiy), ykazaHHoMy KiMeHTOM B 3asBICHHH Ha
[IOJIyUEHUE JIONOJHUTENIbHON 1uaTexxHoM KapThl AO  «Poccenbxo3bank». Onepauuu,
COBEpUIAEMbIE C MCIOJIb30BAHUEM JOIOJHUTEIBHOM KapThl, MOJIEkKAT OTpakeHUIo 1o Cuery
Knuenra. Beimyck u o0ciy>KuBaHHE JOTOTHUTENBHBIX KapT OCYIIECTBIISIETCS B COOTBETCTBUH C
TapudHbIM mI1aHOM;

AOCTYNHBIA OCTATOK — CyYMMa JEHEXHBIX CPEICTB, IOCTYIHBIX JUIsl COBEpLICHUS
onepaunii o Cyery Ha MOMEHT 3ampoca aBTOPH3AlMM, BKIIOYAIOMAs B ce0s OCTaTOK
COOCTBEHHBIX JEHEXHBIX cpeacTB Ha Cuere (IpU HAIMYMM) U OCTATOK HEUCIOJIb30BAHHOTO
KPEAUTHOTI'O JINMHUTA,

3a0JI)KEHHOCTh — BCsSI CyMMa JIEHEXHBIX CPEICTB, IoiIexalas omiare KinueHrtom o
Jorosopy, BKIKOYass CyMMY OCHOBHOIO JOJIa, CYMMY CBEPXJUMHUTHON 3aJ0JDKEHHOCTH,
HAYMCIICHHBIE TPOLEHTHI 32 MOJIb30BAaHHE KPEIUTOM (IIPH HAJTUYWHU), KOMHCCUH, MTpadsl u
UHbIE IJIATEeXH (IIPU HAJIMYUN), IpexycMoTpeHHble JloroBopoM u TapudHbIM manoMm;

HHOCTPaHHOe My0Jan4Hoe 1oJKkHOcTHOe o (MITAJI) — nuno, KoTopoMy J0BEpPEHbI
WK OBUIM JIOBEPEHBI 3HAYUTEIbHBIE MYOJUUHbIe (DYHKIMM IPYroil CTpaHOM, Hanpumep, IiIaBbl
roCyJapcTBa WM MPAaBUTEIBCTBA, BUAHBIC TIOJUTHKH, CTAPIIUE MIPABUTEIbCTBEHHBIE, CyeOHBIC
WIM BOCHHBIE COTPYIOHHMKH, CTapLIME PYKOBOIUTENIM TOCYJApCTBEHHBIX KOPIOpalUil, BUIHbBIE
NesITeN TOJUTUYECKUX MapTui, a0 JIMI0, paHee 3aHUMaBIIee MyOJIMYHYIO JTOJKHOCTB, C
MOMEHTA CJIOKEHMSI IOJTHOMOYNH KOTOPOTO NMpoLuIo MeHee 1 roaa;

KaTeropusi Kaptbl — baHK OCYIIECTBIIET BBIIYCK U OOCIYKMBaHUE KapT, KaTeropuu
KOTOpbIX ompeaeneHsl B TapudHom 1utaHe. BbiGop Kkareropuu BbIIYCKaeMOW KapTbl
ocymectBisieTcst KIueHToM U3 TUHEWKH KaTeropuil KapT, mpencTaBieHHoN B TapudHoM 1uiane;

Kauentr - ¢usnueckoe muno, pesuaeHt Poccuiickoit denepanuu, 3akirouuBLIee
HoroBop ¢ bankoM, Ha MMS KOTOPOrO B COOTBETCTBHM C 3aKOHOJATEIbCTBOM Poccuiickoit
®enepanuu u [IpaBunamu, oTkpeiT Cuer;

KpeIuTHbIEe CPeacTBa (KpPeAUT) — JICHEKHBIE CPEACTBA, NPENOCTABIECHHbIE baHkom
KnueHnrty, npu OTCYTCTBMU/HEOCTaTOYHOCTH COOCTBeHHBIX cpeicTB Ha Cuere Kimenra B
Ipesesiax yCTAHOBJIEHHOIO KPEAUTHOrO JIMMHUTAa B COOTBETCTBHUU C YCIOBHSAMH JloroBopa,
OTP@XEHHBIE II0 CCYJHOMY CUeTy, IOAJIEXallue BO3BpaTy baHKy B CpPOKM M Ha YCIOBHSX,
ycraHoBieHHbIX JloroBopom. KpenutHele cpenctBa mpenocrtaBisitores  Knwenty  aid
OCYILECTBIICHHUS] PACXOAHBIX omnepanuii mo CueTy Kak ¢ HCHOJIb30BaHMEM KapThl/pPEKBU3UTOB
KapThl, TaKk U 0€3 MCIOIb30BaHMSI KapThl, a TAKXKe JJIs OIUIaThl Komuccuil baHka B cooTBeTCTBUU
¢ TapudubiM mutanoM, npu orcyrcTBUM Ha Cuere coOcTBeHHBIX cpeicTB KimeHra, ¢ yuerom
yCIIOBUH, ycTaHOBIIEHHBIX JloroBopom u TapudHbIM M1aHOM;

KpeauTHasi Kapra (Kapra) — IUlaTe)xHas Kapra, Bbimyckaemas bankom k Cuery
KimeHTa B COOTBETCTBHMM C €ro 3asBJICHUEM, DMUTHpPOBaHHas1 baHKOM Ha MaTepHaIbHOM
HocuTene (IJIacTuke) MM B BHJe (QopM-(pakTopa, mpeaHa3HAYeHHas JUIsl COBEPIICHUs
Ornepanuii, npeycMOTpeHHBIX J[0OroBOpoMm, B mpeenax CyMMbl IPEIOCTaBIEHHOTO KPEIUTHOTIO
JUMHUTA TIPH OTCYTCTBUHM/ HEIOCTAaTOYHOCTH COOCTBEHHBIX JCHEXKHBIX cpeAcTB Ha Cuere
Kinenra;

Kpenutnpiii aumut (muMuT B (popme «oBepapadT») — MAKCHUMAJIBHO JIOIYCTUMBIN
pa3Mmep Kpenurta, yctaHoBIeHHbIM bankom Kimenty mo /loroBopy, B pamkax KOTOPOTrO MOXET
OCYILIECTBIIATHCS NpeocTaBieHue KineHTy KpeIuTHBIX CPE/CTB,;

MuHuMaIbHBIA ILIATEK — CyMMa JEHEXKHBIX CPEACTB, pacCUMTaHHAs Ha KOHEI|
IPOILIEHTHOTO MEepHo/a, MoANexaIas oosa3arenbHol omtare KimmeHToM B IUTaTeXHbIM epuoj He
MO3/THEE TUIATSKHON JaThl (BKIIFOYUTENIHHO), BKIIFOYAOIIAs B CEOsI:

—  pa3Mep Iu1arexa, onpeaeneHHbii CornameHuem;

— CYMMY HAuUHMCJIEHHBIX [TPOLIEHTOB HAa BEIUYHHY 3aJ0DKEHHOCTH.

Cymma nopsiexaliero ymjaiaTe MAHMMAaJIbHOTO IUIaTeXa ykas3blBaeTcsi B (CUeT-BBIIUCKE,



npenocrasisieMoil KineHnty B coorBercTBru ¢ yeaoBusiMu Jlorosopa;

MOOWJIbHBIH Teqe)oH — aOOHEHTCKOE YCTPOWCTBO MOOWIBHOM CBsi3um Kimenra,
HOJKJIIOYEHHOE K yCIyraM POCCHHMCKHMX OmnepaTtopoB MoOmibHOU cBszu (GSM-omeparopoB) u
ucnoipzyemMoe KiMeHTOM Ha 3aKOHHBIX OCHOBaHHUSIX, B TOM YHCJIE C COIJlacusl JIUIa,
3aKJIFOYMBILIETO JOIOBOP C ONIEPATOPOM CBSI3U HAa OKa3aHME YCIIYT CBS3H 110 JaHHOMY HOMEpY;

HAJIOTOBBIN pe3nJeHT MHOCTPAHHOI0 rocyaapcrBa — (GU3MYECKOE JHUI0, KOTOpOe
IIPU3HAETCSI TAKOBBIM B COOTBETCTBMM C 3aKOHOAATEIbCTBOM HMHOCTPAHHOTO TOCYAAapCTBa
(MHOCTpaHHBIX TOCYAApCTB) WIH TEPPUTOPHUH (TEPPUTOPUN) WM B OTHOLICHHUH KOTOPOTO €CTh
OCHOBAHHMA TOJaraTh, YTO OHO SIBJISIETCS TAKOBBIM, a Takke (hU3MUYECKOE JHUI0, Ha KOTOPOE
pacrnpocTpaHsieTcsl 3aKOHOJATEeNIbCTBO HHOCTPAHHOTO TOCYAapcTBa O HaJIOroo0JI0KEeHUU
MHOCTPAaHHBIX CUETOB,;

HenepcoHN(pUUMPOBaHHASI KapTa — IJIATeXKHAsl KapTa, HAa JIUIEBYIO CTOPOHY KOTOPOM
He HaHocsATCS uMA U Gamuinst Kinuenra,

HOBBIii YYACTHHK 3apILIATHOTO MPOEeKTa® — (QU3MUEeCKOe JIMIO, HA UMsS KOTOPOTO B
banke OTKpBIT cueT uIs NepedyrcieHus 3apaOOTHOHM IUIATHI, NPU YCIOBHH, YTO C MOMEHTA
OTKpBITHSl cueTa mpouwio He Oosiee 3 TMOJNHBIX KaJCHAAPHBIX MECSIIEB, HE CUMTas MECSI]
OTKPBITHS CU€Ta, ¥ IPU 3TOM [0 CYETY MOTYT OTCYTCTBOBATh 3aUMCICHUS 3apaOOTHOM IJIATHI;

o01mas ccyaHasi 3aJ0J1KeHHOCTb — pa3Mep 3a10JDKEHHOCTH, OTPaKEHHBIN 10 CCYTHOMY
cuery Knnenra Ha naty popmupoBanusi CueTta-BbIITUCKH;

omepamusi — Jo0as mojuiexkamnias orpakeHuto mo Cuery pacxoiHas/mpUxoHas
orepamnus, COBEPUICHHAs C HCIOJIb30BaHMEM/0€3 HCIIONB30BAaHHUS KapThI/C HCIIOJIB30BAaHHEM
PEKBU3UTOB KapThI;

IMamarka — Ilamarka pepxkartens 1arexHbix kKapT AO  «Poccenbxo30aHK»,
pasMeleHHas Ha ounraibHOM caiite banka www.rshb.ru,;

IJIaTeXKHasl JAaTa — JaTa, He mo3xHee KoTopoi KimeHt oOsi3an pasmectuth Ha Cuere
JICHEKHBIE CPECTBA B pa3Mepe He MEHee MUHUMANIBHOTO IIJIaTexKa, onpeaensemMas Kak 25 4ucio
KaJICHJApHOT0 Mecsla, CIEIYIOIIEero 3a MCTEKIIUM IPOLEHTHBIM INepuogoM. B ciydae ecinu
yKa3aHHas JaTa NPUXOJUTCS Ha HepaOouuil eHb, TUIaTeXHasl 1aTa MePEHOCUTCS Ha OMMKanImii
CJIEYIOIINHN 32 HUM pabounii IeHb;

IJIaTeKHbI mepuoa — BpeMeHHoW mepuon ¢ 01 uucna kaneHIapHOro Mmecsua Jo
IUTATEKHOW JIaThl (BKJIIOUUTENIBHO), CJIEAYIOIIEH 3a HUCTEKIIMM IPOLIEHTHBIM IMEpUOIOM, B
TedyeHue kKoToporo KmmeHt obecneunBaeT nmoctymieHue Ha CueT CyMMBbl B pa3Mepe HE MeHee
MUHUMAJIBHOT'O TUIaTeXa U He TI03/IHee TUIaTeXHON JAaThl,

npeacraButens Kiamenra — ¢usmdeckoe nuio, AelcTByrollee OoT UMeHH [lepxarens
OCHOBHOH KapTbl, MOJHOMOYHS KOTOPOIO IMOATBEP)KIEHBbI JTOBEPEHHOCTHIO, O(POPMIIEHHOH B
NOpsIIKE, IPEYCMOTPEHHOM 3aKOHOATeNbCTBOM Poccnlickoit denepanuy;

MPOJIOHTALMSA — YBEJTUUEHHUE CPOKA JEHCTBUS KPEAUTHOTO JTUMUTA.

Cpok mpoJIOHraluyu KpeIuTHOro JMMHUTa — 2 (aBa) roxa. IIpojoHrauus KpeIuTHOTrO
JUMUTA OCYHIECTBIIAETCS B CIIy4asiX U NOpSAKE, IPeAyCMOTPEHHBIX HacTosmuMHU [IpaBunamu.

ITponoHramnus KpeAUTHOTO JIUMUTA MOXKET OCYLIECTBIATHCS HEOJHOKPATHO;

NpoOCcpoYeHHasi 3a/0JLKEHHOCTb — 33J0JUKEHHOCTb, BO3HHKINIAs B CBSI3U  C
HencnonHeHneM KimeHToM cBoux 0053aTeNIbCTB MO0 BHECEHUIO CyMM 00s13aTeNbHBIX TUIaTeXEH B
COOTBETCTBUU ¢ JoroBOopoMm, B T.4. CyMM MHUHUMAJIBHOIO IUIaTeXa (HEMOrameHHOW 4YacTu
MUHUMAJIBHOTO TUIaTeXa) B MJIATeKHBINA MTEPHOJI,

NMPOLEHTHBII Nepuoa — omnpeaesieHHbI JloroBopomM mepuoa, B TEYEHUE KOTOPOIO
HoJyIeXKaT HAYUCIICHUIO MPOLEHTHI, ONpeAesieMblii OCPEICTBOM YCTAaHOBJICHHUS JIaThl Hayala
HAUMCJICHUS] TPOLEHTOB (BKJIIOUUTENBHO) M JaThl OKOHYAHHUS HAUUCIEHHSI MPOIIEHTOB
(BKJITFOUHUTETIHHO).

8 HpI/IMCHﬂTCﬂ IIpH 3aKIIFIOYCHUN I[or()Bopa C HOBBIM YYaCTHHUKOM 3apIljIaTHOI'O IPOCKTA.



[lepBplii MPOLEHTHBIM IEPUOJ HAYMHAECTCS C JaThl, CIEAYIOLIEH 3a JaTou
MPEIOCTABIICHUSI KPEIUTHBIX CPEICTB, U 3aKaHUYMBAETCA B MOCIEAHMM J€Hb (BKJIIOUUTEIHHO)
KaJICHJJapHOI'0 MECs1a, B KOTOPOM IPEAOCTABIIIICA KPEINUT.

Bropoii 1 nocnenyronme npoLeHTHbIE NMEPUOAbl HAYMHAKOTCS C JaThl, CIEAYIOIIEH 3a
JaTOH OKOHYaHMsI MPEIbIAYIIEro MPOLEHTHOrO NEpPUoAa, U 3aKaHYMBAIOTCS (32 UCKIIOYEHHEM
MOCIEAHET0 MPOLEHTHOrO Tepruoaa) B TMOCIEAHUM JeHb (BKIIOYUTENIBHO) CIEAYIOLIEro
KaJICHJITapHOI'0 MeCsLa.

[Tocnenuuil MpOLEHTHBIM MEPUO HAYMHACTCS C AaThl, CIACAYIONIEH 3a TaTOW OKOHYAHMS
IPEIbIAYIIEro IPOLIEHTHOIO IMepuoda, M  3aKaHYMBaeTcs B JaTy (BKJIIOUUTEIBHO)
OKOHYATEJILHOTO CpOKa moramieHus (Bo3Bpara) KiiMeHToM KpeIuTHBIX CPEICTB B COOTBETCTBUU
¢ JloroBopoM wiH B Aary (BKIIOYHUTENHHO) (pakTHUecKoro morameHus (Bo3Bpara) KioueHToM
KPEAUTHBIX cpelcTB Mo JloroBopy B MoiaHOM oObeMe (B 3aBUCMMOCTH OT TOTO, Kakas M3 JaT
HACTYIIUT paHee);

(IIJJI) ny6aumyHOoe JO/UKHOCTHOE JIMIO—  JOJDKHOCTHOE  JIMIIO  IYOJMYHBIX
MEX1YHapOJHbIX OpraHU3allMii, a TaKXKe JIMIO, 3aMellaroiee (3aHUMAOLIEee) rOCyJapCTBEHHYIO
noJKHOCTE Poccuiickoin @enepanuu, 10mKkHOCTh wieHOB CoBera qupekTopoB LleHTpanbHOTO
O0anka Poccuiickoit ®exepaunu, TODKHOCTH (enepanbHONl TOCYIapCTBEHHON  CITYKOBI,
Ha3HAYeHHE Ha KOTOPYID U OCBOOOXJEHHE OT KOTOpoW ocymecTisiercs IlpesuaeHtom
Poccuiickoit ®denepaumert unu IlpaBurensctBoM Poccuiickoin ®Penepaunu, IOJKHOCTh B
LlentpansHom Oanke Poccuiickoit ®exepanuu, TOCYJapCTBEHHON KOPHOpAalMM M WHBIX
opraHuMs3anusax, coziaHHelx Poccuiickoit ®denepanueil Ha OCHOBaHUU (enepalibHbIX 3aKOHOB,
BKJIIOYEHHYIO B IIEPEUHHU JOJKHOCTEH, onpenensemsix [Ipesunenrom Poccuiickoit @enepannu;

poacrBennnkn UIIIAJL, IIJAJI — Qusnueckue auna, KOTOPbIE SIBISIFOTCS CYHpPYTraMu,
OJIM3KUMU POACTBEHHUKAMH (POJCTBEHHUKAMU MO MPSIMOW BOCXOASIIEH M HUCXOMAILICH JTMHUU
(pomuTensiMu W JAETBMH, JEIyIIKOW, O0al0ymKkoi W BHYKamH), [OJHOPOAHBIMH U
HEMOJHOPOJHBIMH (MMEIOIIMMHU OOLINX OTIA HJIM MaTh) OpaThsiIMU U CECTPAMU, YCHIHOBUTEIISIMU
u ycoiHoBieHubivu) UL, TTIJT,

CBePXJIMMHTHAs1 3aJ0/IKEHHOCTb — IIPEBBILICHHE CYMMBl PAaCXOJHBIX OIEpaLNH,
coBepuleHHbIX KimMeHToMmM, Haja BEIWYMHONW COOCTBEHHBIX [JEHEXHBIX cpeacTB KiueHra,
pa3MenieHHbIX Ha Cuere, U BEIMYMHOW HEUCIOJB30BAHHOIO KPEIUTHOIO JUMHUTA. YKa3aHHAs
3a/I0JKEHHOCTh Kiaccuduuupyercss Kak npeaoctaBieHHble bankoMm u nonydyeHHbsle KinneHtom
JEHEXKHBIE CPEACTBA B KPEOUT, U NMOMJIEKUT Bo3Bpary KimeHtoM baHKy c oruaroil 1uiatel
(mporenToB), ycTanopnennoi Jloropopom (TapudHbIM M1aHOM);

cucrema JIBO — cucrema IUCTaHIIMOHHOTO OaHKOBCKOro oOciyxkuBaHus «HTepHET-
Oank» u «MoOUIBHBIH OaHK», KOMIUIEKC IPOTrpaMMHO-TEXHUYECKUX cpencTB banka,
oOecnieunBaromuii GopMHpOBaHUE, Mepeady, perucTpanuio pacnopsbkeHuit Kimenra, a Takoke
uHble (QYHKIUU yepe3 HMH(OPMAlMOHHO-KOMMYHHKAIMOHHYIO ceTh HHTepHer. Omneparopom
cucteMbl siBisieTcss baHk (B COOTBETCTBMM C YCJIOBUSMH JUCTAaHLIMOHHOTO OaHKOBCKOIO
obcnyxuBanuss (Qusnueckux auil B AO «Poccenpxo30aHK» C HMCHOJIB30BAHUEM CHCTEMBI
«MaTepHeT-6ank» U «MoOMIBHBIN 6aHK» (Hanee — Ycnosus [BO);

Cay:xba mnoaaep:kku — TmoApaszaeneHue baHka, ocymiecTisiomee 00paboTKy
BXOJISIIUX/UCXOSIIUX TOJOCOBBIX M MYJIbTHUMEIUMHBIX oOpamieHui OT (U3MYECKHX JIMIL,
noctynaronux B baHk mo pa3nu4HbIM JUCTAHIIMOHHBIM KaHAJIaM CBSI3H, B T.Y. MOCTYIMAIOMIUX 11O
Tene()OHHBIM HOMEpaM, YKa3aHHbIM Ha oduuuanbHoM caiite banka www.rshb.ru, Ha
opUIMaNbHBIM afpec 3MeKTpOHHON mouThl banka, yepe3 caiit banka uinm mH(pOpMalnOHHbBIE
cuctemsl banka B cetn MHTepHeT, uepes cucremy /1bO.;

Coriamenue — mnoanucbiBaeMbli KiimeHTOM W BaHKOM JOKYMEHT, SIBISIOIIMHCA
HEOTbEMJIEMON 4acThl0 JloroBopa M coaepKalui CIEAYIOIIHUE CYILIECTBEHHBIE YCIOBUSA
Horosopa: Homep Cuera, OTKpbITBIM KimeHTy, pazMep KpeAUTHOrO JIMMHTA, CPOK KpEAWTa,
IIPOLIEHTHYIO CTaBKy 3a IIOJb30BaHUE KPEAUTOM, IMOJHYIO CTOMMOCTb KPEIHUTA, IJIATEKHYIO
JIaTy, pa3Mep HEYCTOWKHU 3a BO3HMKHOBEHHE MPOCPOYEHHOM 3al0JKEHHOCTH. MHbIE yCrnoBUS
JloroBopa, HeyKka3aHHbIE HENTOCPEACTBEHHO B TekcTe Cornamenus, onpenensatorcs [lpasunamuy;



Cyer — OaHKOBCKHMH cYeT (IU3MYECKOTO JMLA, OTKpBITHIH bankom Kiuenty B
COOTBETCTBUM C /[OrOBOPOM B LIENSAX OCYILECTBIICHHS PACUETHBIX ONEpPALUN C UCIOJIB30BAHUEM
KapTbl/PEKBU3UTOB KapThl/0€3 HCIOIB30BAHUS KapTbl, HE CBA3aHHBIX C OCYILICCTBICHHEM
NPEANPUHUMATENICKON NI€ATEIbHOCTH, a TaKK€ OCYLIECTBICHUEM JACSATEIbHOCTH B KayeCTBE
YaCcTHOT'O HOTapuyca MK a/IBOKaTa, yUYpEIUBILETO a[BOKATCKH KaOMHET;

Cuer-BbIIMCKA — JIOKYMEHT, npexacraBisgembld bankom KineHTy no oxoH4aHMM
Ka)KJ0r0 MPOLEHTHOTO MEpHOoJa 10 COCTOSIHUIO Ha JaTy OKOHYaHUs IPOLEHTHOIO NEepuoja, He
padee 12 u He mo3aHee 15 ywMcia KaleHIApPHOTO MeCsIa, CIEAYIONIEro 3a MCTEKIIUM
IPOLEHTHBIM nepuofoM. Cuer-BbillMcKa mpenocTaBisercd KiMeHTy ¢ Lenblo IpPOBEPKU U
MOATBEPIKJICHNS B YCTAHOBJIECHHBIE CPOKHU ONEPALNIL, OTpaKeHHBbIX MO Cuery.

CueT-BbIIUCKA COJEPIKUT:

- uH(OPMAIHIO O pa3Mepe YCTaHOBJICHHOTO KPEAUTHOTO JIMMUTA;

- uH(pOPMAIHIO O MJIATEKHOM MEPHOE U TIIATSKHOU JaTe;

- mepedeHb Bcex omnepanuil no Cuery, coBepumieHHbIX KIIMEHTOM M OTpa)K€HHBIX
bankoM no CueTy B TeueHUE MPOLIEHTHOIO IMEPUOJA, B TOM YHUCIIE IEpPEeYeHb KOMUCCHUH,
npuuuTaronmxcs banky mo [loroBopy B coorBercTBUM ¢ TapudHBIM IMJIaHOM, OIJIAYE€HHBIX
KnrenTtoMm coOOCTBEHHBIMH CPEJCTBAMH HITH 3 CUET MPEIOCTABICHHOTO KPEIUTHOTO JINMUTA;

- pa3Mep MHUHUMAJIBHOIO IUIAT€XKa HA JaTy OKOHYAHHS IMPOLIEHTHOrO IMEepuoaa
(BKJIFOUMTEIIBHO);

- pasmep oO1Iel CCyTHOM 3a10JKEHHOCTH;

- uHpOpPMAIHIO O CYMME IMPOIEHTOB, HAYMCICHHBIX HA BEJIMYHMHY 33J0JDKEHHOCTH 32
WCTEKUINNA MPOLEHTHBIN NEPHUOI;

- wHQOpPMAIMIO O CyMMax KOMHCCHHA (TIpH HAIMYUH), TPHYUTAIONIMXCS baHKy B
cooTBeTCTBUU ¢ TapudHBIM IIIAHOM 33 MCTEKIIWH MPOLEHTHBINA Mepuo] (IpU HEBO3MOKHOCTHU
NPEOCTABICHUS]  KPEOUTHBIX CPEIACTB B  CBSI3M C  HEJOCTATOYHOCTHIO/OTCYTCTBHEM
HEUCIOJIB30BaHHOTO KPEIUTHOTO JIMMUTA);

- uH(pOpPMAIHIO O pa3Mepe HEUCIOIB30BAHHOTO KPEAUTHOTO JINMUTA,

- wuHQOpMAIMI0O O HATMYMM M pa3Mepe MPOCPOUYCHHOH  3aJ0JIKEHHOCTH
(mpocpoueHHBIE TPOLEHTHl M IMPOCPOUEHHAs CCyAHAs 3aJ0JDKEHHOCTh) M IMPUYUTAIOUIYIOCS
CyMMY HEYCTOMKM Ha CyMMY IIPOCPOYEHHBIX IIPOLEHTOB M IPOCPOYEHHOM CCYIHOHN
3a/10JKEHHOCTH Ha J1aTy (popmupoBanus CyeTa-BbIITUCKY;

Tapudubiii nuan — TapudHbIl NiaH, YTBEpXKAEHHBIH baHkoM ans mpoaykra
«KpenuTtHas xapTa», Onpeaessiomuil pa3Mep KOMUCCHOHHOTO BO3HArpaXkJIeHUsl M MOPSIIOK €ro
B3UMaHMsI, BO3MOXKHOCTB/TIOPSIIOK MPEAOCTABICHUS TMaKeTa YCIYT, MPOBEACHHUE OMEpaluid Mo
Cuery/kapre, IpeAOCTaBICHUE JOMOJIHUTEIBHBIX YCIIYT, JUMUTHI Ha COBEpPIIEHHUE ONepanuil 1o
Cuety/kpequTHOW KapTe, a TaKXke WHbIE YcJIoBHs oOcmyxkuBaHus Kiuenra/gepxarens
JIOTTOJTHUTEIIbHOW KapThli;

TexHojorusi 3-D Secure — TexHONOrHWs 3alIMTHl KapT IUIATEXKHBIX CHUCTEM,
ocymiectBieHue onepanuil no koropeiM obecneunBaercas AO «HCIIK» na Tepputopun PO,
OT HECAHKLIIMOHMPOBAHHOT'O MCIOJIb30BaHUs IIPU COBEPUIECHUU TIaTeXel B ceTh MIHTepHeET;

TexHoJorusi J/Secure — TEXHOJOTWS 3allUThl KapT IUIATeKHOW  CHUCTEMBI
JCB International ot HeCaHKIIMOHMPOBAHHOTO KCIIOJIB30BAHMSI MPH COBEPIICHUU IUIATEXKEU B
cetu MHTEpHET;

TexHosorusi MirAccept — TexHOJIOTHSI 3allUThl KapT IUIaTeXHOM cucremMbl MUP ot
HECaHKIIMOHMPOBAHHOTO MCIIOJIb30BaHUs TP COBEPILIECHUH IIaTexXel B ceTu MHTepHeT;

TOProBasi OpraHu3amnusi — HOPUIWYECKOE JIUIO, 3aKiouuBiIee ¢ baHkoMm moroBop
0 COTPYIHUYECTBE MO BBIMYCKY ¢GopM-pakTopa M OCYIIESCTBISIONICE peaTu3anuio ¢GopM-
¢axTopa puznUecKUM JTHLIAM,;

Toproso-cepsucHoe npeanpustue (TCII) — ropuauyeckoe JIMIO WIK WHIUBUIYATbHBIN
NpeapUHUMATEb, OCYIIECTBISIOMNN JesITeNbHOCTh B cepe TOProBaM u yCIyr U
YIOJHOMOYEHHBIA TMPUHUMATh KapThl W  COCTaBISATh pacyeTHbIE JOKYMEHTBl C WX
UCIIONIb30BaHMEM TMIpH OIUIaTe TOBAapoB (paldoT, YCIyr, pe3ylbTaTOB HHTEIICKTYaIbHON



JESATEIBHOCTH ), @ TAK)KE MPELOCTABIIAIOIINN YCIYTY BbIIAUM HAJIMUHBIX JEHEKHBIX CPEACTB MPU
COBEpILICHNN MOKYNKH’;

Y4aCTHHK 3apIIATHOIO NPOEKTa® — QU3MUECKOE IUII0, B TOM YHCIIE:

e qQodydvarolee 3apabOTHYIO IUIaTy Ha cueT B baHke u MMeroliee He MEHee OJIHOTO
3aurcCleHusT 3apa0OTHOW TIaThl Ha c4yeT B baHke B TedeHne 2 KaJeHIAPHBIX MECSIICB,
IIPEIUIECTBYIOIUX JAaTe PACCMOTPEHMS 3asBKU HA KPEIUT;

e paborHuk baHka,

®opma camocepTH(UKANMM — JOKYMEHT, MHCIOJIb3yeMbli baHKOM B mHesix
UACHTUQUKALMK KIMEHTa - (pu3nueckoro jauma Juist neneil BeisiBieHuss HamoroBoro pesujeHra
MHOCTPAHHOI'O I'OCY1apCTBa;

(opmM-pakTop — IpeaMeT WIM TEXHUYECKOE YCTPOHCTBO ¢ OECKOHTAKTHBIM OAHKOBCKUM
IUTATE)KHBIM TIPHIIOKEHUEM, TO3BOJISIOLUIMM OCYHIECTBISATh OECKOHTAKTHBIC IUIATEXKH MpU
coBepuieHMM oruiatel ToBapoB M ycayr B TCII, onepanum 1o mepeBoay ACHEKHBIX CPEICTB,
CHATHIO HAJIMYHBIX JICHEXKHBIX CPEICTB U monoiHeHuto Cuera B GaHKOMaTax, HHPOPMALMOHHO-
IUTATE)XKHBIX TEPMUHANAX, JIEKTPOHHBIX TEPMUHAIAX C OECKOHTAKTHBIM OOCITY)KHBaHUEM U He
IpeHa3HaYeHHBIM JJISl UCIIOJIb30BAHMSI B AJIEKTPOHHBIX TEPMUHANAX B MOJpa3eneHusax banka,
OCYILECTBIIIOLIMX OIEpaluy 10 MpPUEMY W/MIM BblAaye HAJIMYHBIX JCHEXKHBIX CPEICTB C
ucnoibp3oBaHueM kapt (ganee - [IBH banka);

3J1eKTPOHHOE CPEACTBO IJIaTeKa — CPEACTBO WU/WIM crocoO, nmo3poistomue Knuenty
banka cocTaBiATH, yIOCTOBEPSATh M II€pelaBaTh PACIHOPSDIKEHUS B LEISAX OCYLIECTBICHUS
IepeBojla JEHEXKHBIX CPEICTB B paMKax INpUMEHSEeMBbIX (opM Oe3HalIM4YHBIX pPAacyeTOB C
UCII0JIb30BaHNEM HH(OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUH, JIEKTPOHHBIX HOCUTEIIEH
uHpopmauuu. K 3JIeKTpOHHBIM CpeAcTBaM IUIaTeXa OTHOCUTCA HCHOJb30BaHHUE KapT,
BBIIYIIEHHBIX B COOTBETCTBUM ¢ HacTtosummu [IpaBuinamu, UCHoab30BaHUE UX PEKBU3UTOB IS
OCYILECTBJICHHUS] TEpeBOJia JCHEXHBIX CPEACTB M JUCTAHLMOHHBIE KaHaJbl OOCITYXKMBAaHUSA
banka;

e-mail - yBeqomiienne — popMa JOKyMEHTHPOBAHHOTO YBEIOMIICHHS B BHJIE TEKCTOBOTO
COOOIlleHNUs, HANpaBIsIEeMOro Ha ajapec 3JeKTpoHHOM mouthl Kimenta B cetu HMHTepHer,
npenoctaBineHHbll Knuentom B baHk, nmpenHasHaueHHbIH [uid uHGOpMupoBaHus Kiuenra o
MPUOCTAHOBJIEHUH MIPHEMa K UCIIOJIHEHNI0 baHKOM pachopsiKeHHsI O COBEPIIEHUH OIepalyy 1o
NEepeBo/ly JEHEXHBIX CpEeJICTB, B TOM 4Hciae 00 OTKaze B aBTOPU3ALMHU  ONEpaIUH,
c(OpMUPOBAHHOTO C HCIIOJIb30BAHUEM JJIEKTPOHHBIX CPEACTB ILIaTeXka, B COOTBETCTBUU C
nynktom 7.1.13 mactosmux ITpasun, a Takxke ans nepegaun Kiuenty unoit nuadopmarun®;

Push-yBenomiienne — ¢Gopma JTOKYMEHTHPOBAHHOTO YBEIOMIJICHHUS B BHJIE TEKCTa
cooOuieHus, HampasiasieMoro baHkoM Ha MOOWIBHBIM TeneOH WIM  MOPTATUBHBINA
nepcoHabHbI KoMmmbioTep Kimenra ¢ goctynom B ceTb VIHTepHET M yCTaHOBJIEHHBIM
OpOrpaMMHBIM MoAyjdeM cucteMbl «MoOWIbHBIH ©OaHk» 1O coBepiieHHbIM 10 Cuery
pPacxXxoJHBIM OIEpalMsIM C HCIOJb30BAHUEM DJJIEKTPOHHBIX CPEJICTB IUIATEXa, a TAKKE HHOU
uH(popMaluy, MPelyCMOTPEeHHON HacTosmuMu [IpaBunamu, CBS3aHHOM C MCIIOJTHEHHEM
Knuenrom Jlorosopa;

SMS-3anmpoc — ¢opma TOKYMEHTHPOBAHHOTO YBEIOMIJICHHS B BHJE TEKCTa 00 yTpare
W/WIIN UCTIOJIb30BaHUM KapThl/ee pekBU3UTOB Oe3 coriacus Kimenra, Hampasisiemoro B bank
KnmeHToMm, sSBISIOMMAMCS ISHCTBYIOIIMM ITOJIH30BATENIEM TOTIOHATENLHOU yeayrn SMS-cepBuc
C HOMepa 3aperucrpupoBaHHoro baHkoM B pamkax mpenocTaBieHHs yciayru SMS-cepsuc
MooOmipHOTO Tenedona Kinnenra;

4 TInaresxnpiMu cucteMamu ¥ TCIT MOTYT ObITH YCTaHOBJIEHBI OFPAHHYEHMS 110 NPEIOCTABJIEHUI0 JaHHON YCITYTH.
O HanU4UX BO3MOXKHOCTH TOYYCHHUS HATWYIHBIX JAeHEeKHBIX cpenctB B TCII Jlepxkarens yrounset y kaccupa TCIT
CaMOCTOSTENIBHO.

5 TIpumensTcs pu 3aKI04eHHH JOroBOpa ¢ y4aCTHUKOM 3apILIaTHOTO TIPOEKTA.

® VBenomieHHE HE CONEPKUT CBEAEHHI KOH(UIEHIMANLHOIO XapakTepa, OAHKOBCKYIO M HMHYIO OXPaHAEMYIO
3aKOHOM TaliHy.



SMS-undopmupoBanne — ¢opma JTOKyMEHTHPOBAHHOTO HH()OPMHUPOBAHHS B BHJIE
Tekcta SMS-cooOmenus bankom Kimenta o mTpHOCTaHOBIEHWH JEHCTBUS KapThl B
cooTrBeTcTBUM ¢ myHKTamu 7.1.14 m 7.1.15 nactosmux IlpaBwi w/unm JOKYMEHTHPOBAHHOTO
3ampoca B BHJE TeKcTa SMS-cooOlieHus Ha NOATBEPXKJEHHE BO30OHOBIEHUS HCIIOJHEHMS
pacnopspKEHHs O COBEPIIEHUU OIEpaly B Cllydyae O MPUOCTAHOBJICHUM IPHUEMA K UCIIOJIHEHUIO
ee coBeplieHHs baHKOM, B TOM 4Mcie OTKa3a B aBTOPU3ALMHU OIlE€pallid, B COOTBETCTBUHU C
nyHkToM 7.1.13 Hacrosmux [Ipasu;

SMS-yBenomiienne — Qopma JOKYMEHTHPOBAHHOTO YBEIOMJICHHS B BHJE TEKCTa
SMS-coobmenust bankom Knuenra o kaxmoil coBepiieHHON Mo CueTy pacXoJHON Onepanuu ¢
UCIIOJIb30BaHUEM 3JIEKTPOHHOTIO CPEJCTBA IIaTexa, Hanpasisemoro bankom Kinenty Ha Homep
MoOunpHOTO Tenedona, nHopmanus 0 KOTopoMm Oblna mpencraBieHa Kimentom B bank, a
TaKke HWHOW MHpOpMalMM, MNpeaycCMOTpeHHONH HactosummMmu IlpaBunamu, CcBsA3aHHOW cC
ucnojsaenneM Kinnenrom Jloroopa;

3-D mapoJb — naposns, npefoctaBieHHbIN KineHnTy/aepxarento 10MOIHUTEIbHON KapThl
JUTSL COBEPILICHHSI OTIEpAIIHii C HCIIOJIb30BaHHEM PEKBH3HUTOB KapThl B ceTu MHTEpHET:

— bankom ¢ ucnons3oBanuem texunonoruu 3-D Secure/MirAccept/ J/Secure;

— MeXIyHapoaHo# marexHoi cucrtemoir UnionPay International nmnst coBeprienus
orepanuil C UCII0JIb30BAHUEM PEKBU3UTOB IUIaTeXHON KapThl UnionPay.

2. O0mme MoJI0KEeHUA

2.1. Hacrosmue IlpaBuna omnpenensitoT MNOPSJIOK OTKpbiTHUS U BeneHus Cuera,
IPEOCTaBIIEHUs] U OOCIIy>KUBAaHUs KapTbl, MPEAOCTABICHUS KPEIUTHBIX CPEACTB B Ipezenax
YCTAHOBJICHHOTO KPEAMTHOTO JINMUTA, a TAK)KE€ YCTAHABIMBAIOT MpaBa u o0s3anHOCTH Kimenrta
u baHka, BO3HUKAIOIIKE Y HUX B CBSI3U C 3aKitoueHueM Jorosopa.

Hacrosmue [IpaBuna siBISIFOTCS HEOThEeMIIEMOH YacThio TapuHOTO 1I1aHa.

2.2. JloroBop 3akiroyaercs myreM npucoenuHenus Kiumenra x Hacrosimum [IpaBuiam
nocpeacTBoM nojnucanus CornaiieHus, COAEpKaIlero Bce CylecTBEHHbIE yciioBus Jlorosopa.

2.2.2. CornamnieHue MOXeT OBITh TToanucano Kimnenrom:

—  COOCTBEHHOPYYHO - MPU JIMYHOM oOpaiienuu B opuc banka;

— mpocToi 3neKkTpoHHOM moanuckto B Cucteme JIbO (mpu yclioBUM TMOAKIIOYEHHUS
KnuenToM ycnyrun AMCTaHIMOHHOTO OAaHKOBCKOTO OOCTY)KMBaHUS IyT€M HIPHUCOEAMHEHHUS K
VYenosusm 1O 1 npy HATMYKUK TEXHUUYECKOW BO3MOXKHOCTH).

2.2.3. B cmyuae noamucanusi Knmentom CornameHusi COOCTBEHHOPYYHO - TIpH
auyHOM oOparieHnu B opuc banka:

2.2.3.1. JloroBop cuMTaeTcs 3aKIOYCHHBIM IIyTeM JOCTHKEHHUS COTJIachs MEXIY
Knuentom n bankom mo BceM ycnoBusM, ykasaHHsIM B Cornamenuu. Cornacue Knmenra c
ycnoBusiMu CorameHus BbIpaXkaeTcsl IyTeM cOOCTBEHHOpY4YHOro noanucanus CornamieHus Ha
OyMa)kHOM HocuTelle U npenocTaBieHus ero banky. Cornacue banka ¢ yciaoBusmu CornamieHust
BbIpaxkaeTcsi myteM mnojnucanus CornameHuss Ha OyMa)kHOM HOCHUTENE YIOJIHOMOYEHHBIM
npenacrasuteseM banka.

2.2.4. B cnyuae nognucanus Kimmerrom CoranieHus MPoCTOH JIEKTPOHHOH TOJIITHUCKHIO
B Cucreme J1BO:

2.2.4.1. Cornamenue IoBOOWTCA IO cBeaeHus KimeHrta ¢ ucnonb3oBanueM CHCTEMBI
JBO B popme 311eKTPOHHOTO TOKYMEHTA.

2.2.4.2. Kiment cunrtaercss momyuynBmuM CorjialieHne B MOMEHT pa3MelnieHus bankom
Cornamenus B anekTpoHHoM Buje B Cucreme JIBO.

2.2.4.3. B3aumonetictBue Mexay bankom m KiimeHToM ocyriecTBiseTcs myreM oOMeHa
B Cucreme JIBO cBeaenusimu (uHpopmanuei) B (opMe 3JIEKTPOHHBIX JIOKYMEHTOB B
cootBercTBUU ¢ YcnoBusimu JJBO.

2.2.4.4. ]JloroBop cuMTaeTcs 3aKIIOYEHHBIM IyTeM JOCTHXKEHHUS COrJacus MEXAy
Knuentom u bankom no Bcem ycnoBusim, ykazanHbIM B Cornamenu. [Ipu cornacuu Knuenra ¢
ycnoBusMu Cornamenus, Knnent noanuceiBaer CorameHue NpocTol AIEKTPOHHON MOAIUCHIO



B Cucreme JIBO. Cornacue banka ¢ ycinoBusimu CornameHusi BbIpaXkaeTcsl MyTeM MOANNUCAHUS
CornanieHust IpocToi 3MeKTpoHHOM noanuckio B Cucteme BO.

2.2.4.5. Tlognucanue Kiuentom CornameHus MTPOCTOW AIEKTPOHHOW TOIMHUCHIO B
Cucreme JIbO B cootBeTcTBUM ¢ YcinoBusiMu JIBO siBisieTCs MOATBEPKICHUEM €ro COryiacus ¢
ycnoBusiMu CorameHus U corsiacus ¢ 3akitoueHuem Jlorosopa. CornameHue B 3J1€KTPOHHOU
dbopme, TOANMHUCAHHBIC MPOCTOW ANMEKTpoHHOW mnoanuckld B Cucreme JIBO, mnpusHaroTcs
AIIEKTPOHHBIM  JOKYMEHTOM, pPaBHO3HAUYHBIM JIOKYMEHTy Ha OyMa)XHOM HOCHTEJNE,
MOJMUCAaHHOMY COOCTBEHHOPYYHOM MOJMHUCHIO, a TaKXKE UMEIOT PaBHO3HAYHYIO FOPUIUYECKYIO
CHIly C JIOKyMEHTaMH, COCTAaBJICHHHIMH Ha OyMa)XHOM HOCUTENIE, B COOTBETCTBUU C
TpeOOBaHUSIMU,  MPEABABIAEMBIMH K  JIOKYMEHTaM  Takoro poJa  JeHCTBYIOIIUM
3aKoHomarenbcTBOM Poccuiickoin ®enepanuu, HoOpMaTuBHbBIMEU akramu banka Poccun un
BHYTPEHHUMU JOKyMEeHTamMu baHka.

2.3. bank npepocrasisieT KinMeHTy KpeiuTHbIE CpEACTBA B pa3MePe KPEAUTHOTO JINMUTA,
a Kumenr o0s3yercss BO3BpaTUTh 3aJ0JDKEHHOCTh (TIOJy4YEHHBIE KPEAUTHBIE CPEICTBA) U
YIUIaTUTh MPOLIEHTHI 3a MOJIb30BAaHUE KPEAUTHBIMHU CPEJICTBAMHU B COOTBETCTBHH C YCIOBUSMU
Jlorosopa.

2.4. KpenuTHbI JIMMUT YCTaHABIMBAETCS CPOKOM Ha 2 TOAa C JaThl 3aKIIOYCHHS
HoroBopa. Cpok [AeMCTBUS KpPEOUTHOTO JIMMHUTA MPOJJIEBACTCS B Ciy4yasx M TOpAJIKE,
IIpelyCMOTPEHHbIX HacTosmuMu [IpaBunamu.

25. Kmmentr omnaumBaer mpuuuTarouecs banky mo JloroBopy KoMmHCCHH,
ycraHoBneHnble JloroBopom u Tapudupim tuiaHoMm. Komuccnn MOTyT oOIuTauyMBaThesl Kak
COOCTBEHHBIMH JICHE)KHBIMU CpPEJCTBAMHU, TaK M 3a CYET HEUCIIOJIb30BAHHOTO KPEAUTHOTO
JUMHUTAa B MOMEHT HAUUCJIEHHUS KOMMCCHUH, IYTEM YBEIUYEHHUS CCYAHOM 3a/l0JDKEHHOCTU U
YMEHBLIEHUSI OCTaTKa HEUCIIOIb30BAHHOI'O KPEIUTHOTO JTUMUTA.

IIpy OTCYTCTBMM HEHCIOJIB30BAHHOTO OCTaTKa KpPEIUTHOrO JIMMHUTA Ha MOMEHT
HAUMCIICHUS KOMHUCCHUH B COOTBETCTBUU ¢ TapudHbIM IUIaHOM, YKa3aHHbIE KOMHCCUU
ortaunBaroTcsi KilneHToM cOOCTBEHHBIMU CPEACTBAMM B IIATEXKHBIN MEPUOJ] JOTIOIHUTEIBHO K
CyMM€ MUHUMAJILHOTO TIaTeXa.

2.6. Komuccust 3a nepBblit 101 00CITYy)KUBaHUS KapThl, IPH YCIOBUH OTCYTCTBHUS OCTaTKa
COOCTBEHHBIX JEHEXKHBIX cpeAcTB Ha Cuere KnmeHTa Ha naTy akTUBAIlMU, B3MMAETCs IMOCIE
MIPOBEICHUS TIEPBOM MPUXOTHOMN MM pacxoHoM onepaiuu 3a Cuer npenoctaBieHHOro bankom
osepapadta. [lo MmomeHTa oTpaxkeHus o Cyery nepBoil pacxoaHOM onepanuu, Npou3BEACHHON
3a cyeT MpeAocTaBlIeHHOro bankom oBepapadra, JTUMUT oBepApadTa ycTaHABIMBAaeTCS B
pa3Mepe paBHOM HYJIIO.

2.7. B cootBerctBum co cT. 411 'K P® CTOpoHBI ycTaHaBIMBAIOT, YTO MPOBEICHHE
3ayeTa BCTPEYHOIr'0 OJHOPOJHOrO TpeOOBaHMs B KauecTBE MpeKpalieHus oos3arenscTs Kimenrta
nepen bankom no Hacrosimemy /loroBopy B OZHOCTOPOHHEM MOpPSAKE HE JOMYCKaeTcs. 3aueT
BO3MO>KEH UCKIIIOYUTENIBHO C MUCBMEHHOIO0 cornacus banka.

2.8. KnmeHt He BmpaBe YCTymaTh TpPETbeMy JIHUIy CBO€ TIpaBo TpeboBaTh OoT banka
NPEOCTABIEHUs] KPEIUTHBIX CPEJICTB, a TaKKe OOpPEeMEHATh €ro KakuM-mubo obpazom 0Oe3
MUCBMEHHOT0 corjlacusi baHka.

2.9. Knuent npenocrasisetr banky npaBo cnucbiBaTh co Cuera cleyIoe CyMMBI:

- CyMMBI oliepanuii, COBEpIIEHHBIX C UCIOJIb30BAaHUEM KapT;

- CyMMBI Ollepaluii, COBEpIIEHHBIX 110 CUeTy ¢ UCIOJIb30BAaHUEM PEKBU3UTOB KapT;

- CYMMBI Ollepaliuii, coBepiieHHbIX 1o CyeTy B cucTeMax JAMCTaHLMOHHOTO OaHKOBCKOTO
00CITy’)KUBaHMUS;

- IEHE)KHBIE CPEJICTBA B OIUIATY 33/10JKEHHOCTH (OCHOBHOTO J10JITa);

- CYMMBbI HAUHMCJICHHBIX MPOLEHTOB 3a MO0JIb30BAHUE KPEIUTHBIMU CPEJICTBAMU;

- IEHE)KHBIE CPEJICTBA B OIUIATY CBEPXJIMMUTHOM 33/10)KEHHOCTH;

- CyMMBl HEYCTOMKM 3a BO3HMKHOBEHHUE IIPOCPOUEHHOM 3aJ0JDKEHHOCTH M IIJIaThl
(IpO1IEHTOB) 32 BO3HUKIIYIO CBEPXJIMMUTHYIO 3a/10JKEHHOCTb;



- CyMMBI KOMHCCHH, B TOM YHCIIE 32 MOAKIIOYCHUE/TIPEIOCTABICHNE TOTOTHUTEIhHBIX
YCIIYT B COOTBETCTBUU ¢ TapuHBIM MIaHOM;

- CYMMBbI, CBSI3aHHBIE C MPOBEPKON M MPEIOTBPAIICHHMEM HE3aKOHHOT'O HCIIOJIb30BaHUS
KapThl, a TakXKe CyaeOHble H3IEPKKHM M HMHBIE PAcXOJbl, CBSI3aHHbIE C MPUHYIUTEIbHBIM
B3BICKaHUEM 3a/10/bkeHHocTH Kinenra,

- CyMMBI ONl€paluil, paHee 3a4MCICHHbIX baHKOM 10 3asBJIEHHUSIM O CIIOPHBIX OIEpalusiXx,
MPU3HAHHBIX baHKOM B X0/1€ MPOBEPKU HEOOOCHOBAHHBIMU;

- CyMMBI, olIM004YHO 3auuciennbie bankom Ha Cuer;

- CyYMMBI JICHEKHBIX CpPEICTB, B3bICKMBaeMbix ¢ KiimeHTa Ha OCHOBaHHH
WCIIOJIHUTENIbHBIX JOKYMEHTOB, @ TAaKXK€ MHBIX CIydasX, YCTAHOBJIICHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

VYcnoBuss HACTOSIIErO IIYHKTA SIBJISIFOTCS  3apaHee JaHHBIM  aKLENTOM, KOTOPBII
npenocrabieH Knuentom banky 0e3 orpaHWdeHHs] MO KOJMYECTBY M CYMMaM pPaCUETHBIX
JOKYMEHTOB, (opMmupyembix baHkoM B wHensx ucHoilHeHHs o0s3atenscTB  KiueHra,
BBITEKAIONINX U3 HacTosmero J{orosopa, ¢ BO3MOKHOCTBIO YACTUYHOTO UCTIOJTHEHUSI PACUETHBIX
JIOKYMEHTOB 110 YCMOTpeHHI0 baHka.

2.10. Jloctym K uCHoib30BaHHIO KIWMEHTOM TakuX JUCTAaHIIMOHHBIX KaHAJIOB
oOciyxuBaHusl, Kak OaHKoMaThl M WHGOPMAIMOHHO-TUIATEXKHBIE TEpMHHANBl baHka, as
OCYIIIECTBIICHUS OTEpaINii C UCIIOIb30BaHUEM KapThl H/wim 1o CUery, moaydeHus: HHPOopMaIun
no kKapraMm M OaHKOBCKMM cuetamM KiueHTa, B TOM uyucie B Iemax (GopMupoBaHUS
pacropspKeHU Ha TOAKIIOYEHUE JTOTOJIHUTEIBHBIX YCIYT, BO3MOXKHO TOJBKO MPU HATUYHH Y
KnuenTa neiictByromieit kaptel. JlocTymn u coBepiieHue onepaiuii B cucteme «MHTepHET-0aHK
1 «MoOUIBHBIN OaHK» He TpeOyeT o0s3arenbHOro Hanmuuns y KimmeHnra 1eicTBYIOIeH KapThl.

2.11. CBeneHus O KaxJOW COBEPILIEHHOW C MCIOJNB30BAHUEM OJIIEKTPOHHBIX CPEICTB
iaTexa pacxonHou omepanuu mo CueTy, a Takke WHOW HH(POPMAIMH, MPETYCMOTPEHHOU
Hactosmumu IIpaBunamu, cBa3anHOM ¢ ucnoaHenueM Kimentom JloroBopa, npeaocTaBIistOTCs
Knuenty mnyrem wHamnpasieHust Push-yBemomienus wam SMS-yBemomiieHHsT Ha HOMED
MOOUIBHOTO TeJedoHa, MpenocTaBieHHbIM KinMeHTOM B COOTBETCTBUM C MYyHKTOM /7.2.5
Hactoamux [IpaBu.

Push-yBenomiienre HampaBisercss Kiwenty B ciydae ycraHOBKM KieHTOM Ha
MOOWJIBHOM TeJie)OHE WJIM TOPTATUBHOM TEPCOHATBLHOM KOMIBbIOTEpE cUCTeMbl «MOOUIbHBIN
Oank» u BKItoueHUs: KimeHToM B HacTpoiikax cucteMbl «MOOHIBHBIN OaHK» OMIIUU MOJy4YeHUs
Push-yeenomnenuii. Mudopmanus o monydeHHbIXx Push-yeemomnenusix nocrymna KimeHTy B
pazzene «YBeIoOMIIeHUs» CUCTeMbl «MOOMIbHBIN OaHK».

B cnyuae ecnu KnueHT He sBisercs moisb3oBareieM cucteMbl «MoOWIbHBIA OaHK» C
BKJIFOUCHHOW ommueit momydenus: Push-yBemomienuit wium ecim  Push-yBemomienue He
nocraBieHo, KnumeHty Hampaissercss SMS-yBemomiieHHe MOCPEICTBOM MOOWIBHOW CBSI3W Ha
HOMEp MOOHIIBHOTO TenedoHa, MPEAOCTABICHHBII B COOTBETCTBHH C MMYHKTOM 7.2.5 HACTOSIINX
IIpaBui.

2.12. CepeHust O KaXKJIOW COBEPIICHHON C HWCHOIB30BAHHUEM DJIEKTPOHHBIX CPEICTB
maTe)ka IpuXoAHou omeparuu mo Cyery mpeaocTaBisitoTcss KiueHTy myTteM mpeaocTaBiIeHUs
Cuer-Bbinuckn 1o CyeTy B COOTBETCTBUM C HacTosmumu [lpaBunamu, ecium WHOE HE
MPETYCMOTPEHO COTJIAIEHHEM CTOPOH.

2.13. Kpenutop Bmpase’ B OJHOCTOPOHHEM MOPSIAKE M3MEHMTh HacTosiue IlpaBuna
v/unu TapudHbIi TIaH, B TOM YHCIIe M3J0KWATh Hactosmme [IpaBuia B HOBOWM pemakiuu, B
ClIydae, eclii Takoe U3MEHEHHUE He MOBJeYeT 3a cO00H BO3HMKHOBEHHE HOBBIX WJIM YBEIUYCHHE
pasMepa CyImeCTBYIOIIHX JeHEKHBIX 00s13aTenbcTB Kinenta o Jlorosopy.

bank nndopmupyer KinreHToB 00 M3MEHEHUSX /WU JOMOJHEHHUSAX, BHECEHUE KOTOPBIX
maHupyercs B Hactosmue [IpaBuna w/mnm TapudHbIi TUTaH, B TOM 4Yucie 00 YTBEPKICHUU
bankom HOBO# penakiuu Hacrosuux [IpaBui, He MmeHee yeM 3a 15 (MATHAAUATH) KaJleHAAPHbIX

"B cootsercTBuu ¢ MenepanbHbiM 3akoHOM 0T 21.12.2013 Ne 353-®3 «O noTpebuTENsCKOM KpeauTe (3aiMe)».
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JTHEeW 10 NaThl BCTYIUICHHS MX B CHJIY JIIOOBIM M3 CHOCOOOB, YCTAaHOBJICHHBIX HACTOSLIMMHU

[TpaBunamu, o6ecreynBaOIIMMU BO3MOXXHOCTh O3HAKOMJICHUS ¢ 3TOW nH(popManuei KnrueHToB:
- IIyTeM HampaBjieHUs YyBeJOMJEHHH ¢ wucnonb3oBaHueM Cucremsl JBO wu/mnm

9JIeKTpOHHOM 04ThI/SMS-coobmienus (pu orcyrcTBun y Kiuenra Cuctemst J1BO),

a Tak)Ke IMOCPEICTBOM pa3MelleHHs HH(POpMAIUY Ha:

- opunmanpHOM caiite banka B cetu UHTepHeT: www.rshb.ru;

- Ha CTEH/ax B nojpaszaeneHusx banka, ocymecTBisonmx oocnyxuBanue KineHnTos;

- B Cucreme J1BO.

Knuent BripaBe oTKa3aThCs OT NPEIOKEHHBIX baHKOM M3MEHEHUH W/WIK TOTIOJHEHUH B
Hactosaue [lpaBuna w/mnum Tapudueli mnan myrem oOpailieHuss B mojapasfieieHue banka,
oOciyxuBatouiee Cuer, ¢ 3asBieHUEM O 3aKpblTMM CyeTa M NpEeKpalleHUM AEUCTBUS KapTbl
u/unu pacropxenun JloroBopa B Teuenue 10 (necsiTH) KaJeHAapHBIX JHEH ¢ MOMEHTA BHECEHUS
W3MEHEHUH W/Wiu JornoHeHui B Hactosue [IpaBuna u/ i TapudHbiii ruiaH.

B cnyqae eciiu KnuenT He oOpaTuiics B noapaszenenue banka, oocimyxusaromiee Cyer, ¢
3asBlieHHEM O 3akpbiTui Cuera W TpeKpameHHH JeHCTBUS KapThl H/MIM PACTOPKCHHH
HoroBopa, B yka3zaHHble Cpoku, CTOpOHBI MPU3HAIOT ycloBUS JloroBopa M3MEHEHHBIMU B
COOTBETCTBUM C HampaBieHHbIM baHkoM mnpemioxenueM, a KimeHT axnenToBaBIIUM
HarpaBjaeHHoe bankom npemoxenue (1. 2 cT. 438 'K PD).

B memnsix obecrieueHusi CBOCBPEMEHHOTO NOMy4YeHus HHpopManuu 00 U3MEHEHHSIX W/UIH
JononHeHusx B Hactosmue [IpaBuna u/unn Tapudusiii mnax, KnueHT 06s3yercs He pexe, ueM
pa3 B 5 (IATh) KaJIeHIAApHBIX JHEH CaMOCTOSATENIbHO IMOJy4daTb CBEACHUS 00 H3MEHEHUSX,
KOTOphIe raHupyercss BHecTH B IlpaBuna w/mnmu Tapuduelii minaH, ¢ UCHOIb30BaHUEM
MCTOYHHKOB HH(OPMAINH, yKa3aHHBIX B HacTOSIIEM IMyHKTe [IpaBui.

JIroOble M3MEeHeHUs U/ Uiy AomnoiHeHus B Hactosimue [IpaBuna w/unu Tapudnslii mnaH, ¢
MOMEHTa BCTYIUIEHUS UX B CHUJy PaBHO pacHpOCTPAHSIOTCA Ha BCEX JIML, 3aKIIOYMBIINX
JloroBop, B TOM UHKCIIe 3aKII0YUBIINX J{OroBOp paHee AaThl BCTYIUICHUS U3MEHEHHH B CUTTY.

3aKOHOM MOKET ObITh IPEAYCMOTPEH UHOW NOPSAOK U3MeHeHus JJorosopa.

2.14. bank wuHpopmupyer KimeHTa o0 HaIMYMM BpPEMEHHBIX TEXHOJOTHYECKUX
OrpaHMuYEHUHN Ha HCMOJHEHHE pacnopsbkeHuil KinuenTa, copMUpOBAHHBIX C MCHOJIB30BaHUEM
JUCTAaHIIMOHHBIX KaHAJIOB OOCITYKUBaHUs, ITyTEM pa3MeEIIeHUs] COOTBETCTBYIOIIEH HH(pOopMaluu
B Cucreme «/HTepHeT-O0ank» U «MoOunbHbIM OaHk»/Ha caiite banka B cetm MHTepHer no
ampecy: Www.rshb.ru na wuHbOpManMOHHBIX cTeHIax B oducax baHka B Mecrax
HENOoCpeICTBEHHOT0 o0cmyxuBaHus Kiuenra.

2.15. VYcnoBusmu CornameHus MpeIycMaTpUBAIOTCS HMHAMBHyalbHbIE YCIOBHS
IPEIOCTABIEHUSI KPEAUTHON KapThl, KOTOPbIE IPEACTABIECHbI B BUAE TaOnuibl. Bece ocranbHbie
YCIIOBHS MCIIOJIB30BaHMS KPEIUTHOM KapThl SBIAIOTCA OOLIMMM M COJAEP)KATCS B HACTOSIIUX
IIpaBunax.

2.16. B pamkax otaenbHbIX Tapu¢Hbix miaaHoB bank umeer mpaBo odpopmuts Kinenty
Kak Kapty, Tak u (opm-axrop. Ilpu nHanuuum y Knmenra ¢opm-gpakropa Bce TpeOoBaHUs
Hacrosmux [IpaBun npumMeHnMsl K GpopM-(pakTopy HapaBHE ¢ TPEOOBAHUAMH K KapTaM C y4eTOM
0COOEHHOCTEH, yKa3aHHBIX B HacrosimieM nyHKkTe. llpu momydenun ¢opm-dpakropa Knment
00s13yeTcs BBINOJHATH TpeOoBaHus HacTosux [IpaBui.

2.16.1. Kapra B Buze (opm-pakTopa mnpenHazHaueHa sl COBEPIICHHsSI OECKOHTAKTHBIX
IUIaTeXEN IpU COBEpIIEHMM omuiarel ToBapoB MU ycayr B TCII, omepanuii mo mnepeBony
JNEHEXKHBIX CPEJACTB, CHATUIO HAJUYHBIX JI€HEXKHBIX CpeAcTB M momnonHeHuto Cuera B
06aHKoMaTax, HMH()OPMAIIMOHHO-TUIATEKHBIX TEPMHUHANIAX, JJEKTPOHHBIX TEpMHUHAIaX C
OECKOHTAaKTHBIM OOCIIy>)KMBaHHEM W HE MpeAHa3HaueHa /Jisi MCIOJIb30BaHUS B 3JIEKTPOHHBIX
tepmuHanax [IBH banka.

2.16.2. B cmyuae otcyrctBus y KimeHTa neiicTByromeii kapTel Ha MaTepHaIbHOM
Hocutene (rutactuke) k Cuery, npu Bbimycke bankom kapTel B Buae ¢opm-pakropa
Kk ganHomy CdyeTy B 00si3atenbHOM mopsiike odopmisieTcss kapra kareropum Instant Issue B
paMkax aHanorunyHoro Tapu¢pHoro miaHa ans oOecrieuyeHHs: BO3MOXHOCTH OCYIIECTBICHHS
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Knuentom onepaumii B IIBH banka, cTOpOHHMX KpPEAWTHBIX OpraHM3allUid, a TaKXKe CETH
Nurtepner.

2.17. Kmuent mnpenoctarisier baHky mpaBo coOuparh, UCHOIB30BaTh M MEPelaBaTh
uHpopmauuto o Kimenre, a Takke mnopydaer baHky mnepenaBaTh M OOMEHHBATBhCS C
COOTBETCTBYIOILIEH IUIATEKHOM cHCTEMON MH(pOpMaIMel, OTHOCSIIEIHCS K KapTe U COBEPIICHUIO
oIepauuil C UCIOJIb30BAHUEM KapThl, B CIEAYIOIUX LEIAX:

— TIPEeNOCTaBJICHUS CEpPBHCA aBTOMATUYECKOTO OOHOBJIEHUS HH(POpMALUUA O
peKBHU3UTAX KapThl KiMeHTa I mpoBeieHus IuIaTexen nocpeacTsom cetu MuTepHer;

— OOHOBJIEHHS M YCOBEPILICHCTBOBAHMS IPOIYKTOB M yciayr baHka W IuiaTexHON
CUCTEMBI;

— TOBBIIIEHHs  O€30MACHOCTM  OKa3blBAEMbIX  YCIYyr M HPEJOTBPALICHUS
MOILIEHHUYECTBA;

—  IHpOBEACHUSA MAaPKETUHIOBBIX aKIIWM U KaMIIaHUU.

2.18. baHk BIpaBe HCIIOJIb30BaTh BCE yKasbiBaeMmble KimmenToM HOMepa ero TenedoHOB
uist ocyuiectBieHus SMS-undopMupoBanusi U HampaBlIeHUST UHOW MEPCOHU(PUIIMPOBAHHON U
HEeTepCOHU(PHUIIMPOBAHHONW MHPOPMALIUHU B CIIydasiX, ONpeIeIeHHbIX HacTosmmumu [IpaBunamu, a
TaKXe JI OCYLIECTBICHHs Tele()OHHBIX 3BOHKOB B LEISX MOATBEPXKICHHUS BO30OHOBICHMS
WCIIOJIHEHUSI PACHOpSKEHUS] O COBEPLICHUM OIepalid B COOTBETCTBMM € IyHKTOM 7.1.13
Hactosmux [IpaBun u Ui MHGOPMHUPOBAHMSA O IOJYYECHHHM CBEACHUH O KOMIIpOMETalluu
PEKBU3UTOB IIaTexHOM KapThl W/mmu [TMH-koxa.

3. llopsinok oTkpbITHS U BeAenus: Cuera

3.1. Jlns ocCymIecTBIEGHHUS ONepaluii C WCIONb30BaHUEM M 0€3 HCIOJIb30BAHUS
3JIEKTPOHHBIX CPEJACTB IUIaTEXa B paMkax Hactosmero JloroBopa, bank otkpsiBaer KimeHty
cyet B BastoTe kpeauta (nanee — Cuer). Homep Cuera ykaspiBaercsa B CornamieHuu.

3.2. Bank ocyIiecTBiseT pacueTHO-KaccoBoe oOcnyxuBaHue KineHra B cOOTBETCTBUU
C JEWCTBYIOLIMM 3aKoHoJaTesnbcTBOM Poccuiickoit @enepanu, 0aHKOBCKUMHU IIpaBWJIaMU U
yCIOBUSAMU HacTosiuiero JJorosopa.

3.3. BanHk ocyimecTBIsSeT MEepeBOJl JCHEKHBIX cpeacTB co Cuera 1Mo pacropsHKEHHUIO
Knuenra/agepxatens TOMOJHUTENBHOW KapThl B 3JEKTPOHHOM BHJE, CHOPMHPOBAHHOMY C
HCIIOJIb30BaHUEM AIIEKTPOHHBIX CpEICTB raTexa, WIIn IIPEAOCTABICHHOMY
Knuenrom/mpencrasurenem Kirenra Ha 6yMa)kHOM HOCHUTEIIE.

3.4. Ha ocrarok naeHexHbIX cpeiactB Ha Cuere baHK MpOIEHTHI HE HAYMCISET.
JleHexxHble cpencTBa, pa3MenleHHble Ha (Cdere, 3acTpaxOBaHbl B IOPSAKE, pasMepax U Ha
YCIOBHUSX, YCTAHOBIICHHBIX 3aKOHOIaTeNIbcTBOM Poccuiickoit denepanum.

3.5. Jlns coBepuienus onepanuii mo Cuery 6e3 MCHOIb30BAHUS IJIEKTPOHHBIX CPENICTB
mwiarexa Knwent waeHtuuuupyercs bankoM 1o macmopty rpaxkiaaHuHa Poccuiickoit
denepaul MM HMHOMY JOKYMEHTY, YAOCTOBEPSAIOLIEMY JHUYHOCTh (PU3UUECKOro JIHIIA,
MPU3HABAEMOTO B COOTBETCTBUU C JIEMCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit denepannu
B 9TOM KauecTBe. be3 NCnoabp30BaHus JIIEKTPOHHBIX CPECTB IIaTexka no CueTy CoBepIIatoTCs:

- [PUXOJHBIE ONEPALUU B HAIMYHOU 1 6e3HAInYHON (hopMme;

- pacxojHbIe Olepalnuy B HATMYHOU U Oe3HaTUYHON Gopme.

3.6. Bank ycraHaBiIHMBaeT CICIYIOIIUNA TOPSAOK 00pabOTKM M oTpaxkeHus mo Cdyery
IIPUXOJHBIX Ollepanuil (onepanuy nepeBoaa AEHEKHBIX CPEACTB, onepanuu nonoiaHeHus Cuera
HAJIMYHBIMU JICHEKHBIMU CpEJICTBAMH), C Y4YETOM OCOOEHHOCTeH, yKazaHHbIX B 1. 3.19
Hactosmux [IpaBuil, B 3aBUCUMOCTH OT CIOoco0a COBEPIIEHHsI, OTIIPaBUTENS IJIaTeka U MecTa
COBEpUICHUSI TPUXOIHOMN OTeparyu:

3.6.1. IlepeBonmpl AECHEXKHBIX CpPEACTB C HCIHOJIb30BaHWEM pekBU3UTOB Cuera Ha
OCHOBaHUU IUIATEKHOTO MOPYUEHUS:

- B ClIy4ae, KOIJa MepeBOJ ICHEKHBIX CpeACTB Ha (CUeT OCyLIECTBIIAETCA CO CYETa,
OTKpbITOr0 B baHke, 3auncieHHe IEHEXKHbIX cpeacTB Ha CyeT ocylecTBiIseTcs B JaTry
COBEpUICHMsI NIEPEBOJA, TIPU 3TOM JEHEKHBIE CPEACTBA JOCTYIHBI JUIsl COBEPUIECHMS ONEpallun
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no Cuery ¢ MCIONIB30BaHHEM/0€3 UCIOIBb30BaHUS AIIEKTPOHHBIX CPENICTB IUIATE)Xa HE IMO3/IHEe
pabouero Hs, CIEIYIOLIEro 3a JTHEM 3aUUClIeHHs] JeHEKHBIX cpelcTB Ha Cyer;

- B Clyd4ae, KOIJa NEpeBOJ JCHEKHBIX CpeACTB Ha (CUeT OCYIIECTBIIAETCS CO CUeTa B
VMHOW KPEAWTHOM OpraHu3alliy, 3a4MCIICHHE JECHEXHBIX cpencTB Ha CUeT OCyIIECTBIISIETCA HE
[O3/IHEE CIEAYIOIIEro pabodero [JHS € MOMEHTa 3a4MCICHUS JICHEKHBIX CpPEACTB Ha
KOPPECIOHJIEHTCKUIN cueT baHka, Ipu 3TOM JEHEXHbIE CPEICTBA JOCTYIHBI Ul COBEPLICHUS
omnepanuii no Cyery ¢ UCHOIb30BaHUEM/0€3 HCIOIb30BAaHUS JIEKTPOHHBIX CPEACTB ILIATEKa HE
nozaHee 2 (AByXx) pabouymx JHEH C MOMEHTa 3a4HCIICHHSI JICHEKHBIX CPEACTB Ha
KOPPECIIOHIEHTCKUH cueT banka.

3.6.2. IlepeBoabl JNEHEXKHBIX CPEACTB Ha KapTy baHka B ycTpoiicTBax 0OCITYKHUBaHMS
KapT:

- B Cly4ae, KOrja oOIepaunus IepeBoJa [EHEXKHBIX CPEICTB COBEpIIACTCS B
O6ankomare/nH()OpMAIIMOHHO-TUIATe:)KHOM TepMuHaie banka nimu cucreme «MHTEpHET-0aHK» U
«MoOuNbHBIM OaHK», JEHEXHBbIE CpeJICTBA JAOCTYIHBI Ui COBEpLICHUS OIepauuid ¢
UCIOJIb30BAaHUEM KapThl (€€ PEKBU3UTOB) IIOJIydaTels JICHEXKHBIX CPEACTB cpa3y IIOocie
IIPOBEJCHUS ONlepaluy IIEPEBOAA IEHEXHBIX CPEICTB, a I CcOoBEplIeHUs onepauuil no Cuery
[OJIyyaTelis JICHEXKHBIX CpeICTB 0€3 HCIOJb30BaHUS 3JEKTPOHHBIX CPEACTB IUIaTeXa — HE
H03/IHEE CIIEIYIOLIEro paboyero JHs;;

- B Cllydae, KOrJa onepaunus nepeBojia ACHEKHbIX CPEJICTB Ha KapTy baHka coBepiaercs
B YCTPOMCTBE MHOW KPEOUTHOM OpraHM3allM, IEHEKHBIE CPEICTBA 3a4UCIIAIOTCS baHkoMm Ha
Cuer He mo3jiHee cienyrolero padouero JHsS ¢ MOMEHTA 3a4MCICHUs JEHEKHBIX CPEICTB Ha
KOPPECIOHJIEHTCKUI cueT baHka, NMpu 3TOM 3auydClieHHbIE JIEHEKHbIE CPEICTBA MOTYT OBIThH
HenoctynHbl Knumenty s coBepmieHuss omepammii mo Cyery ¢ mcmoiib3oBaHHEeM/0e3
UCIIOJIb30BAaHUS IEKTPOHHBIX CPEACTB IJIaTeXka, B TOM YHUCIE /Ui MOTalleHus: 0053aTeIbCTB 110
MHBIM 3aKJIFOYEHHBIM IOTOBOpaMm, J10 5 (1aTu) pabouux JHEH.

3.6.3. [lonosiHeHNE HATUYHBIMU JICHEKHBIMU CPEJICTBAMM:

- B cllydae, KOrja IOMOJHEHUE HAJIMYHBIMU JIEHE)KHBIMU CPEICTBAMU OCYILECTBIISETCS
yepe3 Kaccy mnozpaszeneHus banka ¢ opopmieHnemM NpuxoaHOro opjepa, JeHEKHbIE CPEeICTBa
JOCTYIHBI ISl coBepiieHus: omnepauuid nmo Cyery ¢ HCNONIb30BaHHMEM/0€3 HCHOJIb30BaHUS
AJIEKTPOHHBIX CPEJICTB IUIaTe)Xa HE MO3/iHee pabodero JHs, CIACAYIOIIEro 3a JTHEM BHECEHUS
JIEHEeXKHBIX cpencTB Ha Cuer;

- B Cllydae, KOIr/la IOTOJIHEHNE HAIMYHBIMU JIEHEKHBIMHU CPEICTBAMU OCYILECTBIISIETCS C
UCIIOJIb30BaHUEM KapThl B ycTpoiicTBax banka (O6aHkoMaThl, MH(GOPMAIMOHHO-IUIATEKHbIE
TE€PMUHAJIBI, 3JICKTPOHHbIE TEPMHUHAJIBI) UM C UCIOJIb30BAHUEM PEKBU3UTOB KapThl/pEKBU3UTOB
Cuerta (371eKTpOHHBIE TEPMUHAIBI), IEHEKHbBIE CPEICTBA JOCTYIHBI JJIsi COBEPIICHUS ONepaluu
C HCIOJb30BAaHUEM DJIEKTPOHHBIX CPEICTB IUIaTeXa cpa3dy IOCIE IPOBENEHUS OlEepaluu
MOTIOJIHEHHUSI JIJIsl COBepIIeHUs onepanuu 1o Cyery 06e3 MCIOIb30BaHUs AJIEKTPOHHBIX CPEICTB
IUIaTeXa — He MO3HEE CIEAYIOIIEro pabovero qHsl.

3.7. KumeHrt/ero mpencTaBHTENh CaMOCTOSTENHFHO OCYIIECTBISIET —PAacXO0BaHHE
JIEHEXKHBIX cpencTB 1o CueTy B Ipesenax JOCTYITHOIO OCTaTKa.

3.8. TlpaBa Ha meHeXHbIE CpeaCcTBa, Haxosamuecss Ha Cuere, mpuHamIexat KimeHry B
Ipelenax ocTaTka JEHEKHBIX cpeacTB Ha (Cuere, 3a MCKIIOUEHUEM ABTOPHU30BAHHBIX CYMM.
Ecnu cymma coBepuieHHbIX KiMeHTOM pacXOAHBIX OMepanuil MPEeBBIIAET OCTAaTOK JEHEKHBIX
cpenacTB Ha CyeTe U BEIMUMHY HEUCIIOIB30BAaHHOIO KPEIUTHOIO JIMMUTA, y KiueHTa BO3HUKAeT
CBEpXJIMMHUTHAsI 3a/I0JDKEHHOCTh, Ha CyMMYy KOTOpod baHKk BmpaBe HauuUCIUTH IUIATy
(IpoLeHTHI) B pa3mepe, ycTaHoBlieHHOM TapudubM miuanoMm. Hauncnenue miatsl (IpoLEHTOB)
MIPOU3BOJIUTCS €XKEIHEBHO CO JIHSA, CIEAYIOUIETO 3a THEM BO3HUKHOBEHHS CBEPXJIUMUTHON
3aJI0JDKEHHOCTH, 110 JIEHb €€ (PaKTHUECKOTo MorameH st (BKIOYUTEIBHO).

3.9. CeepximMHTHas 3a/J0JDKCHHOCTh, BO3HHKAIOIIAsh TpW coBepiieHHH KimmeHToM
onepauuii mo Cuery, B cymMMe, MpEBBIIAIONIEH OCTaTOK JEHEKHBIX cpencTB Ha Cuere w/miu
BEJIMYMHY HEHCIOJIb30BAaHHOTO KPEIUTHOrO JIMMHUTA, IIOTallaeTcs 3a CuYeT BHECEHHBIX
(3auucnenHsix) Ha Cuer KineHTa 1EeHEKHBIX CPEICTB B OUEPETHOCTH, YCTAHOBIEHHON IMYHKTOM
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5.9 Hacrosmux IlpaBun mocine cymMMBl OCHOBHOTO J0Jra 3a TEKYLIUH MEPUON IUIaTeXel U
OTHOCHUTCSI K HHBIM IUIaTexaM, mpexycMoTpeHHbIM CornamenueM. CBepxJIMMUTHas
3aI0JDKEHHOCTh, a TakkKe IulaTta (IPOLEHThI) 3a BO3HUKHOBEHUE  CBEPXJIUMMUTHOMU
3aJI0JPKEHHOCTH ITOralllaeTcsl B KaJeHJapHOW 0UepeJHOCTH.

3.10. KnueHT 00s3yeTcst OCYIIECTBHTH pacdyeTsl ¢ baHkoOM 10 TOrameHuro
CBEPXJIMMUTHON 33J0JDKEHHOCTH B TedeHue S5 (maTu) pabouyux JHEH Iocie MOMEHTa ee
BO3HUKHOBEHHUSI.

3.11. PacueTHble AOKYMEHTHI 110 ONEPALUAM C HCIOJIb30BAHUEM 3JIEKTPOHHBIX CPEJCTB
IUIaTeXka MOTYT COCTaBJISATHCSA B BAJIIOTE, OTIMYHOW OT BamoThl Cuera. Pacuer skBHBajieHTa
CYMMBI olepanuu B BaoTy Cuera IpouM3BOAUTCS B COOTBETCTBUU € Tapu(HBIM IIaHOM.

3.12. Onepamuu, otpaxeHHble B (CUeTe-BBHIUCKE, CUUTAIOTCSA TOJTBEPKICHHBIMU
Kmuenrom, ecnmu KnmeHT B TeueHue 55 (mATHIECATH TATH) KaJICHIAPHBIX JHEW C AaThl
IIPOBEJCHUS Ollepali He NpeACcTaBuI B baHk 3asBiieHrEe 0 HECOIIacuu ¢ OTpakeHHOHM B Cuere-
BBINKCKE Olepanueil.

3.13. 3akpeiTue Cyera U BO3BpAT OCTaTKa JACHEXKHBIX cpeAcTB co Cyera mMpOU3BOAUTCS
nocie ucnonHenus Kimenrtom Bcex o0s3arenscTB 1o J[oroBopy Ha OCHOBAaHUM MHCHbMEHHOTO
3asBneHust Knuenra c ykaszanwmeMm pgatel 3akpeitusi Cuera, mepemanHoro Kimenrowm/ero
npefcTaBuTeNieM B mojpasjeneHue banka, oOcmyxuBaromee Cyer, He IO3/1HEE 4YEM 3a
45 (copok 1mATh) KaJeHAApHBIX JHEH J0 mpeamnojaraeMoil nartel 3akpbiThs Cuera.
OpnHoBpeMeHHO ¢ 3asBieHreM KimeHT Bo3Bpamiaer banky Bce BbimylieHHble K CyeTy KapTbl
1100 MoJaeT 3asBieHue 00 yTpaTe KapThl.

B cnyuae ecnu bankom nomyueno 3assnenue Kimenra o pactopskenuu Jlorosopa win
3akpbiTun Cuera JloroBop cuurtaercs usMeHeHHbIM. OOs3aHHOCTh baHka 1o KpeauTOBaHUIO
npekpaiaercsa, a KiMeHTy B COOTBETCTBUHM C ycIOBHsAMM JloroBopa HaJUIEKHUT BO3BPaTUTh
(aKTUYECKHU IMOJIYUEHHYI0 CyMMY KPEIUTHBIX CPEICTB M YIJIATUTh IPOLEHTHI 3a MOJb30BaHUE
UMM, a TaKXXe CYMMbl KOMHCCHH, IUIaThl (IIPOLIEHTOB) 32 BO3HHUKHOBEHHE CBEPXJIMMMUTHOU
3aJ10JKEHHOCTH, HEYCTOEK 110 JloroBopy (Ipy HATM4KH).

3.14. bank He HeceT OTBETCTBEHHOCTH Iepel KimeHToM 3a 3ajepKKy OCYyLIECTBICHHS
onepanwuii mo Cuery Knuenra B cimyuasix, €ciid 3Ta 3ajepkka mpou3oIiia He mo BuHe banka.

3.15. KnueHT HeceT OTBETCTBEHHOCTh B COOTBETCTBHM C  3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu 3a MOJIB30BAHWE OIMIMOOYHO 3auucCiieHHBIMH Ha CueT IEeHEeKHBIMU
CpeACTBaMHu.

3.16. KimmeHT wWMeeT  BO3MOXKHOCTD  TOJKIIOYUTH  JOMOJNHUTEIBHYI  YCIYTY
«SMS-cepBucy. Ilogkitouenue /oTkmouyeHue yciyru «SMS-cepBuc» ocyliecTBIseTCs Ha
ocHoBaHuu opopmieHHoro Knuenrom o ¢popme banka nucbMeHHOTO 3asiBJIEHUs, IEPETAHHOTO
B mojpazzneneHue banka, oOcmyxuBatomee Cuer KnmeHTta, wniMm Ha  OCHOBaHHUH
c(OpMHPOBAHHOTO C UCIOJIb30BAHUEM JTUCTAHIIMOHHBIX KaHAJIOB OOCIIY>KMBaHMSI pacOPsSKEHUS
0 moAKIoueHnH yciyru «SMS-cepBucy. JlononnuTensHas yciayra «SMS-cepBuc) okasbiBaeTcs
bankoM B COOTBETCTBMM C YCIOBHAMH THpefocTaBieHus yciayrn «SMS-cepBuc» B
AO «Poccenbxo30anky». Ilogkmrouas JOMONHUTENBHYIO yciuyry «SMS-cepBuc» mnocpeacTBom
JUCTAaHIIMOHHOTO KaHaja oOciyxuBaHusi, KiMeHT cornamaercs ¢ TeM, YTO O3HAKOMJIEH U
coryiaceH ¢ YCIOBHsAMM MpenoctaBieHust ycnyru «SMS-cepsuc» B AO «Poccenbxo30aHk»,
00513yeTcst UX BBIOJIHSATH.

3.17. KnueHT uMMeeT  BO3MOXXHOCTb  HOJKIIOUUTH  JOMOJHUTEIBHYI  YCIYTy
JUCTAaHIIMOHHOTO OaHKOBCKOro o6cmyxkuBanus «HTepHeT-0aHK» U «MOOWIBHBIN OaHK.
[TogxaroueHUe/OTKIIOYEHHE  yCAYTM  JAWCTAaHIIMOHHOTO  OaHKOBCKOTO  OOCITY)KHBaHUS
OCYIIIECTBIISIETCS HA OCHOBaHUM opopMieHHOro KimeHToM mucbMeHHOTOo 3asiBiIeHHs 1Mo GhopMme
banka, mepemanHoro B mro6oe mozapasieneHue baHka/Ha ocHOBaHHMU C(HOPMHPOBAHHOTO C
WCIIOJIb30BaHUEM JIMCTAHIIMOHHBIX KaHAJOB OOCITYKUBAaHUS PACHOPSIKEHUS O MOAKIIOUEHUU
YCIYrH JUCTAHIIMOHHOTO OaHKOBCKOTO oOciykuBaHUs. [loakiarodas JTOMONMHUTENBHYIO YCIYT'y
JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYXMBaHHUS C MCIOJIb30BAHMEM JMCTAHIIMOHHOIO KaHala
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oOciyxuBanusi, KIMeHT moaTBepKIaeT TO, YTO O3HAKOMJIEH U coryaceH ¢ Ycnousmu JBO,
0053yeTcst UX BBIIOJIHSATH.

3.18. bank BmpaBe CHHCHIBaTh (3aYUCIIATH) JeHEKHbIe cpenctBa co Cuera (Ha Cuer)
KnuenTa 6e3 ero 10MOIHUTEIBLHOTO PACIOPSIKEHUS ¢ 0QOPMIICHUEM PACUETHBIX JOKYMEHTOB (B
TOM Yuclie OaHKOBCKOTO OpJiepa), BBICTABISEMBIX baHKOM, B pa3Mepe CyMM, OLIMOOYHO
3auncieHHbiX (cnucaHHbiXx) Ha Cuer (co Cuera) Kimenra. YcioBus HacTosIero IyHKTa
SBIIIIOTCS  3apaHee JIaHHBIM aKIEeNTOM, KOTOpbId mpenocraBieH Kimentom banky 6e3
OTpaHHYEHUSI MO KOJIMYECTBY pacHopshkeHuil baHka, BBICTaBIsIeMbIX B COOTBETCTBHHM C
YCIIOBHSIMU HACTOSIIETO 3apaHee TaHHOTO aKIEeNTa, a TakKe 0e3 OrpaHudeHUs 0 UX CYMME U C
BO3MOXXHOCTBIO YaCTUYHOI'O UCIIOJIHEHUS pacropsbkeHuit banka.

3.19. B cnyuasx, mopsiike U B CpPOKH, YCTaHOBJEHHble ¢ DenepaabHbIM 3aKOHOM
ot 27.06.2011 Ne 161-®3 «O HanuoHaIbHOW IUIATEKHOM cUCTeMe», baHK OCyIIecTBIsET
OPOBEPKY HAIMYMS TPU3HAKOB OCYIIECTBICHUS TMEpeBOJa JCHEXKHBIX CpeAcTB  0e3
noOpoBonbHOTO cornacusi Kimenra, a umenHo 6e3 cornacusa Kiuenra unu ¢ cornacust Kinenra,
MOJIYYEHHOTO TIOJ BIMSHUEM OOMaHa WM TPHU 3JI0YIOTPEOICHUH JTOBEPUEM (Jajiee - MepeBO
JIEHEXKHBIX CpelicTB 0e3 100poBobHOTO cornacusi Knuenra).

baHk npu BbISBIEHUM OllepalMii, COOTBETCTBYIOIIMX IPU3HAKAM I1€PEBO/a JEHEKHbIX
cpenctB 6e3 106poBoabHOrO cornacus Kimenrta, BBIMOIHSIET CAeaAyIolIe qeHCTBUS:

3.19.1. B oTHOIIEHNHU pacOPSHKEHUN O COBEPIIEHUM OIEpallMy Ha MEPEBOJI JEHEKHBIX
cpeacts o Cuety 6e3 ucnosiab3oBaHus Kapt win nocpeacrsom CBIT:

- IPUOCTAHABIMBAET NIPUEM K UCIIOJHEHUIO pacniopskeHus Knuenra,

- He MPUHHUMAET K HCIOIHEHUIO pacnopsbkeHrne KimeHTa, moATBepkKaeHUE KOTOPOro He
nosydeHo bankom B mopsiike, ycraHoBiieHHOM B 11. 3.19.1.2 nacrosmux [IpaBur.

3.19.1.1. bank npenocrasnser Knuenty napopmaruio:

- O NPUOCTAHOBJICHUU IpPHEMA K HCIOJIHEHHIO PACIOPSIKEHUS Ha NEPEBOJ] JECHEXKHBIX
cpeact co Cuera 6e3 UcIosIb30BaHMsI KapThl Win nocpeactsom CBII,

- O MPUOCTAHOBJICHUM NPUEMA K MCIIOJIHEHHUIO PACIOPSKEHHSI O COBEPLICHUH OIEpaluu
[0 TIepeBOJly ACHEXHbIX cpeAcTB co Cuera 0e3 MCMoyib30BaHUs KapThl M nocpeactsom CBII,
MOJATBEPXKJIEHUE KOTOporo mnoiydyeHo baHkoMm B mopsake, ycraHoBieHHOM B 1. 3.19.1.2
Hactosanmx [Ipasu,

- MHYI0 HH(QOpMAIUIO, YCTAaHOBJIEHHYIO TpeOoBaHUsIMU cT. 8 deneparbHOro 3aKoHa
ot 27.06.2011 No 161-®3 «O HanMOHANBHOW MIATEKHON CHCTEMEe», TIOOBIM M3 CIEIYIOIINX
cnoco6oB 1o BeIOOpYy banka myrem:

e  SMS-undopmupoBaHust 0 MOCIEIHEMY M3BECTHOMY baHky HOMepy MOOMIBHOTO
teneona Knuenta®/Push-ysenomnenus Ha MOGUIBHOE YCTPOICTBO, HA KOTOPOM YCTAaHOBIEHA
cucreMa «MOOHILHBIN OaHKY;

e TenedoHHOro 3BOHKA paboTHUKA baHka Mo mocieaHeMy u3BecTHOMY banky HoMmepy
MoOuibHOTrO Tenedona KireHra /nepxarerns TOMOTHUTEIBHON KapThI.

3.19.1.2.  KuueHnt/nepxarenb  JONOJHUTENbHOM  KapThl  BOpaBe  IOJITBEPAUTH
pacropsbKeHHe Ha IepeBOj JIEHEXXHBIX cpeAcTB co Cuera 0e3 HCMONBb30BaHUS KapThl WIIH
nocpenctsoM CBII, mpuem K UCITONTHEHUIO0 KOTOPOTO MPUOCTAHOBJIEH baHKOM B COOTBETCTBHHM C
1. 3.19.1 Hactosmux [IpaBui1, OAHUM U3 CIEAYIOMIUX CIIOCOOOB:

- IyTeM NMOATBepXkAcHUs (akTa GOPMHUPOBAHUS PACIIOPSHKEHUS Ha MEPEeBOJ JACHEKHBIX
cpeactB  co Cuera 06e3 wucnosnb3oBaHUs KapTel wiM  nocpenctBoM  CBII  anuHO
KnuenTom/nepxareneM TOMOIHUTENBHOM KapThl, IPH OTBETE Ha 3BOHOK paboTHMKa baHka B
cooTrBeTcTBUH C 1I. 3.19.1.1 Hactosmmx [Ipasu;

- caMocTosATelnbHO oOpartuBmiuck B Chnyk0y TONIEPKKH € HPOXOXKIACHHUEM
Ayrentudukarmu Kinnenta B CnyxOe moanepX Ku B yCTaHOBIEHHOM B baHke mopsiake B
COOTBETCTBUM C MyHKTOM 7.4.17 HacTosiumx [Ipasui.

8 [HoMep cHOCKH yKa3bIBaeTCsl B COOTBETCTBHHM C HyMepanuei cHocok B [lopsxe]
Crioco6 yBemoMieHns ¥ BEIOOp HoMepa Tenedona Kimenra n3 Tex HomepoB TeneoHOB, HHOPMAIHI 0 KOTOPBIX
6bu1a ipepocraniiena Kimenrom B baHk, u1s ocyIiecTBIeHNS 3BOHKOB OIpeaeiseTcs baHkoM caMoCTOSTeNBHO.
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3.19.2. B oTHomeEHHMH oOmIEpalMid IO NEpPEeBOAYy JEHEXKHBIX cpeAcTB co Cuery c¢
MCTIOJIb30BaHUEM KapThl Win nocpeactBoM CBII oTka3biBaeT B COBEPIIEHUH COOTBETCTBYIOIIEH
onepanuu (mepeBoja).

3.19.2.1. bank npenocrapisier Knuenty nadopmaruro:

- 00 OTKa3ze B COBEPIICHUHU MEPEeBOJa ACHEKHBIX cpeAcTB co CueTa ¢ UCIOIb30BaHUEM
KapThl uiu nocpeacrsom CBII,

- 00 OTKaze B COBEpUICHMM I[OBTOPHOIO IEpeBOJa ACHEKHBIX cpenctB co Cuera ¢
UCIIONIb30BaHMEM KapThl uiu nocpeactBom CBII, coBepiieHHOro B COOTBETCTBHHM €
. 3.19.2.2 nacrosmux Ilpasu;

- MHYI0 HH(POpPMAIUIO, YCTAaHOBJICHHYIO TpeOoBaHUSMHU CT. 8 DenepalibHOTO 3aKOHA
oT 27.06.2011 Ne 161-P3 «O HaMOHAJIBbHON IJIATEKHON CHCTEMEY,

J00BIM U3 CIEAYIOIMUX CIIOCO00B 10 BBIOOPY baHka:

e qnyreM SMS-uHpOpMHpPOBaHUS 1O TOCIEIHEMY H3BECTHOMY baHKy HOMepy
MooOwmibHOTO Tenedona Kimenra/ Push-yBenomiiennss Ha MOOMIIBHOE YCTPOHCTBO, HA KOTOPOM
yCcTaHOBJIeHa cucTemMa « MOOMIBHBIN OaHK»;

e TeneoHHOTO 3BOHKA paboTHHKa banka mo mocnegHemy usBectHomy banky Homepy
MoOubHOTrO Tenedona Kinuenra/nepxaresns 1ONOTHUTENBHOMN KapThI.

3.19.2.2. KimeHt/nepxatenb JOMOJHUTEIBHONH KapThl BIPaBE COBEPIIUTH MOBTOPHYIO
OMEpaluio MO TMEepPeBOAY JEHEXHBIX cpeAcTB Mo CueTy ¢ HCIOJIb30BAHUEM KapThl WU
nocpeactsoM CBIl  ciegyromuMm  criocoboM IyTeM — IOCIIENOBATEIbHOTO  COBEPLICHUS
CIEIYIOIINX JACHCTBUIA:

3.19.2.2.1. IloaTBepauTh onepaunuio o nepeoay 1no Cuery ¢ HUCIOJIb30BAHUEM KapThl
win nocpeactsom CBII, B coBepiieHnu KOTOPOro OTKa3aHO B cooTBeTcTBUUM ¢ 1. 3.19.2
HacTtoamux [IpaBui, OIHUM U3 ClIEYIOIUX CIOCOOO0B:

- myTeM MNOATBepXkAeHUs ¢dakTa (OPMUPOBAHUS OMEPALUU IO TMEPEBOIY ACHEKHBIX
cpeactB o CueTy ¢ UCHOJB30BaHUWEM KapThl wiu nocpenactsoM CBII, nmuyHo npu oTBeTe Ha
3BOHOK paboTHuka banka B coorBeTcTBHM ¢ yHKTOM 3.19.2.1 Hactosmmx [Ipasu;

- caMoCTOATeNbHO oOpatuBumIMCL B bank mo TenedoHy, yKka3aHHOMYy B
SMS-undopmupoBanun/Push — yBenomiaeHuUH.

3.19.2.2.2. CoBepwmuTh OIEpaLMIO IO TEPEBOAY JEHEXHBIX cpenctB mo Cuery ¢
UCIOJIb30BaHUEM KapThl WK nocpeactBoM CBII e xe criocobom, 1o TeM ke peKBU3UTaM U Ha
Ty K€ CyMMY, YTO M TII€pEBOJl, B COBEpPUIEHHMH KOTOPOrO OTKa3aHO B COOTBETCTBHM C
n. 3.19.2 nacrosmumx IlpaBun - NOBTOPHBIN NepeBON NEHEXKHBIX cpeacts no Cuery c
UCIIOJIb30BaHUEM KapThl win nocpeactsom CHII.

4. Ilopsaaok NpegoCcTaBJICHUS] H HCIOIb30BAHUS KAPThI

4.1. Kapra sBusieTcs DJIEKTPOHHBIM CpPEICTBOM IUIaTEXa, MpeTHa3HAUYCHHBIM IS
dopmupoBanus KnueHrom/nepxxatenemM AONOTHUTENBHOM KapThl 3JEKTPOHHBIX PaclopsKeHUH
Ha TepeBOJl JCHEXKHBIX cpelICTB. Takke KapTa MpelocTaBiIsieT BO3MOKHOCTh KitneHTy nomnydath
UHPOPMALIMOHHBIE YCIYTH C WCIHOJIb30BAHWEM HCTAHIIMOHHBIX KaHAJIOB OOCTYXHBAHUS.
Hacrosmuii  JloroBop ompenensieT MOpsAAOK MCIONb30BaHMA KapThl KimeHtowm/nmepxkarenem
JIOTIOJTHUTEIIbHOM KapTBhl.

4.2. Kapra sBnsercsi coOcTBeHHOCThIO banka u Bblmaercs KimeHTy BO BpeMeHHOE
M0JIb30BaHKE (32 UCKIIIOYEHHEM (opM-pakTopa, MPUOOPETEHHOr0 B TOPrOBOIl OpraHU3allMH).
Kapra He mo/uiexuT nepegaue ApyroMmy JHIly U JOJDKHA OBITh ciaHa B baHk mocne ucredeHus
CpOoKa ee JeWcTBUs, a Takke Mo TpeOoBaHmio baHka B ciaydae OJOKMPOBKH KapThl IO
UHUIMaTHBe baHka He mo31Hee IHs, CIEAYIOUIero 3a JHeM moiydeHus KimeHToMm Takoro
TpeboBaHus (3a UCKIIOYeHHEM (hopM-hakTopa, MPeAOCTaBICHHOT0 baHKOM/TPHOOPETEHHOTO B
TOPTOBOW OpraHU3aIuH).

4.3. Kapra mnpunmMaercss K OOCTyXKHMBaHWIO Kak Ha Teppuropun Poccuiickoii
®deneparuy, Tak U 3a €€ MpejesiaMi B TOUKax 00CIyKXHBaHUS, UMEIOIINX PEKIaMHbIEe yKa3aTeln
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O NpUEME COOTBETCTBYIOIIMX Kareropuil kapr. Omnepauuu 1mo KapTe MOTYT COBEPIIATHCS B
10001 BastoTe.

4.4. Jlna monydeHUsl KapThl, OTKpbeITUA CUeTa M YCTAHOBJIEHHS KPEIUTHOI'O JIMMHUTA
KimenT 3amonHser W NOANMCHIBAET AHKETY-3asBJICHUE, a TaKKe IPEICTaBIsAeT ApYyrue
JOKYMEHTBI B COOTBETCTBUH ¢ TpeOoBaHussMu banka. Kareropust BbITyCKaeMON KapThl
ykasbiBaeTcs KneHToM B AHKeTe-3asBICHUM.

44.1. B pamkax otnenbHbix Tapudueix mmanoB bank mnpenocraBiser KimeHty
BO3MOXHOCTh CAMOCTOSITENIbHO IpHOOpecTH (opM-(akTop B TOProBOM OpraHu3aluu Hu
0opopMHUTE €ro B KauecTBe OCHOBHOM KapThl K JeicTByromemMy CueTy, OCyIIeCTBUB JIEHCTBHA,
M3JI0’)KeHHBIC B TyHKTE 4.4 Hactoamux [IpaBu.

Hns opopmrenus dpopm-daxTopa K aeiicTByromemMy cyety KimenTta Hanuyme KapTsl Ha
MaTepHuaabHOM HocuTene (riactuke) y Kinuenra k Cuery o0s3atenbHo.

4.4.2. [1na nony4eHus KapThl B Buae GopMm-dakropa, mpeaocrapisieMoro bankom, eciu
JTaHHas BO3MOXKHOCTB IpexycMoTpeHa TapudubiM miaHoM, KIMEHT TONMONHUTENBHO K MaKeTy
JIOKYMEHTOB, yKa3aHHOMY B IyHKTe 4.4 Hacrosmux IlpaBun, noamuceiBaer 3asiBI€HHE HaA
BhInyck kapThl AO «Poccenbxo30ank» B Buje popm-dakropa.

45. Ecmu B nepuon neictBus JloroBopa y KimeHTa BO3HHMKAaeT MOTPEOHOCTh B
UCIOJIb30BAaHUU KapThl MHOW KaTeropHH/IIEPEBBIIYCKa KapThl, 3a MCKIIOYEHHEM CIlyyaeB
IIEPEBBITYCKa B CBA3M C HCTEUEHUEM CpOKa JeHCTBUS KapThl (cM. NyHKT 4.10 Hacrosmmx
[TpaBuin)/BbIycKa JOMOJHUTEIBHON KapThl, KIIMEHT 3amojHsAeT ¥ MOANKMCHIBACT 3asBIECHUE IO
¢opme baHka, ykazaB jKeJaeMyl KaTETOpUIO KapThl, a TaKXe MPEICTAaBJIAET JOKYMEHTHI B
COOTBETCTBUM C TpeOoBaHUsAMHU baHka, NMpU OTCYTCTBMM IPOCPOYEHHON U CBEPXIMMUTHOMN
3a/10J)KEHHOCTH.

Ecnu B nepuon neiictBust Jlorosopa y Kinenra Bo3HHKaeT MOTpeOHOCTh B IIEPEBBITYCKE
KapTbl/ JOMOJHHUTEIBHON KapThl B BUAE GopM-(akTopa, 3a NCKIFOUEHUEM TIEPEBBITYCKA B CBS3U
C HCTE€YeHHEM cpoka peicTBus KapTbl (cM. nyHKT 4.10 nHacrosmmx [Ipasuin), Kiuenr
IIPEIOCTABIISAET MOJHBIM KOMILJIEKT JOKYMEHTOB B COOTBETCTBHM C TpeOoBaHusiMu banka niis
NPUHATHS PEILIEHUS 110 BBITYCKY KapThl/ TOTIOJHUTEILHOW KapThl.

Jlns nonmyyeHus KapThl K yke uMmeromemycs: Cuety KnreHT MoxeT opopMUTh 3asBKy Ha
BBIITYCK KapThl C HMCIIOJIb30BaHHEM JMCTAaHIIMOHHBIX KaHAJIOB oOciyxuBaHus. Ilpuem bankom
3asiBOK Ha JOIOJIHUTENbHbIE KapThl, a Takke KapTel B BHAe (opm-pakTopa uepes
JMCTAHIIMOHHBIE KaHAJIbI OOCITY>KUBAHHSI HE OCYILIECTBIISETCS.

4.6. JIns M3roTOBJICHUS JOTOJTHUTEIHLHON KapThl, KineHT:

4.6.1. Odopmiisier noBepeHHOCTh B banke mnm mpenoctaBiseT B baHk HoTapuanbHO
YIOCTOBEPEHHYIO JIOBEPEHHOCTh Ha PACHOPSIKEHUE JIEHEXKHBIMU CPEACTBAMM, HAXOIALIUMHCS
Ha ero Cuere.

4.6.2. BHOCHT JOTIONHUTEIBHBI B3HOC B pa3Mepe KOMHUCCHH 3a OOCITyXKHUBaHUE
JIOTIOJTHUTEIIbHOU KapThl B COOTBETCTBUH C TapudHsm IJIAaHOM pu
HEJ0CTaTOYHOCTU/OTCYTCTBUM COOCTBEHHBIX cpelacTB Ha (Cuere M HEHCIOJIb30BAHHOTO
KPEAUTHOTO JINMUTA AJIS1 OTIaThl KOMUCCHH.

4.6.3. Tlomaet 3asBNeHHE HA TIOTYYCHUE JOTOTHUTENBHOM KapThl AO «Poccenpxo30aHk»
no TurnoBod Qopme baHka ¢ ykazaHueM HEOOXOAMMBIX JaHHBIX O IPEICTABUTENE, a TaKKe
JIpyrue JIOKYMEHTBI IpEJCTaBUTENS, IPEIyCMOTPEHHBIE 3aKOHOAATENbCTBOM Poccuiickoin
Oeneparun. J(OMONMHUTENBHBIE KapThl BBIMTYCKAIOTCA HE Oojiee 4eM JIBYM MpPEICTaBUTENSM
KnuenTa, mpu 3TOM KaTeropusi BbIITyCKaeMOW JOMOJHUTEIBHONW KapThl HE MOKET MPEBBIIIATH
KaTeropuo kapTsl Knuenra, 1elicTBYIOIIYI0O HA MOMEHT BBIIIyCKa TOIIOJHUTENBHOM KapThl.

4.6.4. Tlpn >xenmanuu KimeHTa BBINYCTUTH JOIMOJIHUTENBHYIO KapTy B BuAE (QopMm-
(akTopa, eciu JaHHas BO3MOXKHOCTh NpeaycMoTpeHa TapudHBIM IUIaHOM, JAOMOIHUTENBHO K
MEPEeYHIO JOKYMEHTOB, yKa3zaHHOMY B mnyHKTax 4.6.1-4.6.3 nacrosimux [IpaBun, Kiment
3anoyiHsAeT 3asBlIEHHE Ha IMOJyyeHHe JOMOIHUTENbHOM KapThl AO «Poccenbxo30aHk» B BHUIE
dbopMm-dakTopa no Tunosoit popme banka.
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4.6.5. B pamkax otaenbHbIXx Tapudusix 1uiaHoB bank mnpenoctasnser Kiuenrty
BO3MOXKHOCTh CaMOCTOSITEJIbHO Tpuodpectd ¢GopM-pakTop B TOProBOM OpraHU3ANNH U
0pOpMHUTH €ro B KadyecTBE JOMOJHUTEIBHONW KapThl, OCYLIECTBUB ACWCTBUS, W3JIOKCHHbBIC B
nyHkTax 4.6.1-4.6.3 nactosuux I[IpaBui.

4.7. B ciyuae mpekpalieHusi JOBEPEHHOCTH Ha UM MPEeACTaBUTENS, KOTOPOMY BBIJaHa
JOTIOTHUTENIbHAS KapTa, KiMeHT noJbkeH He3aMeUIMTeIbHO moAath B baHk cooTBeTCTBYyMOIIEE
3asBlicHHEe W CcooOmmTh 00 3ToM B Cayx0Oy momumepxkku no teneponam 8(800)200-6099 wu
+7(495)651-6099 ¢ mespro mpekpamieHus MpoBeaeHus omnepanuii mo CyeTy ¢ UCIOJIb30BAHUEM
JIOTIOJIHUTEIbHOM KapTBhl.

4.8. Kapra Beimyckaercs bankoM B Teyenue 5 (msiti) pabounx mHei’ ¢ IaThl MPHHATHA
BaHKOM MOJIOKUTEIBHOTO PELICHUS O BBITYCKE/TIEPEBBITYCKE KapThl.

Kapra, uzrorosnennas bankom u HeBocTpeboBaHHass KiileHTOM B T€4eHHE OJJHOTO roja
C JIaThl IPUEMa COOTBETCTBYIOILETO 3asIBJICHUS HA MOJTyYSHUE KapThl, MOUICKHUT YHUUTOKECHHUIO.

bank 0e3 nomonHUTENbHBIX yKazaHuil KineHTa Npou3BOOUT aKTHBAIMIO KapThl HE
no3Hee pabouero JHs, CISIYIOMIETo 3a THEM BbIIaYH KapThl.

4.9. K Cuery MoxeT OBITh BBIMYIIEHO He Oonee 8 (BOCBMH) OJIHOBPEMEHHO
JEHCTBYIOINX KapT Ha MaTepHaIbHOM HOCHUTENE (IUIACTHKE) Pa3IMYHBIX KaTETOpUH, MPH STOM
Ha uMs Knuenrta/mpencrasutens Knnenra Moxer ObITh BBIMYIIEHO He OoJiee OJHOM KapThl Ha
MaTepuaIbHOM HOCHUTENE (IIJIACTUKE) BHIOPAHHOM KaTeropuu.

OrpanuyeHue 1O KOJMYECTBY KapT, BBIMYHIEHHBIX Ha uMs Kimenrta/mpencraBuTens
KiuenTa, He pacripocTpansieTcs Ha KapThl B Buze Gopm-daxropa.

4.10. Cpok nmelicTBUA KapThl (B TOM UYKCIIE, TOTMOJHUTEILHON KapThl) yKa3aH Ha JUIEBOM
cTopoHe KapThl. Kapra (B TOM 4mcie, IOMOJHUTENbHAs KapTa) ACWCTBYET IO IOCIEIHEro
KaJIeHJapHOTO JHsA MeCAIa, yKa3aHHOTO Ha JIMIEBOH CTOpPOHE KapThl, BKIoUHTenbHO. Cpok
JIEUCTBUA JOTOJHUTEIBHON KapThl HE 3aBUCUT OT CPOKA JACHCTBUS KAPThI, BBIMYILIEHHON HA UM
Kiuenra.

Ilo ucreuyeHnn cpoka JEHCTBHS KapTa CTAHOBUTCS HEACHCTBUTEIBHOM, 3a HCKIIOYECHUEM
cilyyasi IpUHATUS BaHKOM pelieHus o MPOJIEHMH CpoKa JIEHCTBHUS KapThl COIVIACHO IYHKTY
7.3.22 wacrosmux IlpaBui. 3ampemaercs WCIOIb30BaHUE KapThl (PEKBH3UTOB KapT) C
UCTEKIIUM CpPOKOM JEWCTBHUS, 3a HCKJIIOUYEHMEM HCIOJIb30BaHUS KapT (PEKBU3UTOB KapT) B
NepUOJT TIPOJUICHUSI CpOKa JEWCTBUS KapT corjacHo myHKTY 7.3.22 Hacrosmux [Ipasuin. [lpu
HaJJIeXKallleM BHITIOTHEHUH AepKaTeleM KapThl (B TOM YHCIE AOMOJHUTENHHON KapThl) YCIOBUI
JloroBopa, BBIIYCK HOBOW KapThl, B3aMEH KapTbl, CpPOK JEHUCTBHS KOTOPOM HCTEK,
ocyuecTBisieTcss bankoMm aBromarnyecku. OCHOBaHUEM JJIsl aBTOIEPEBBINTYCKA, IIPU OKOHYAHUU
CpOKa JEHCTBUS, SBISIOTCS CIEIYIONINE KPUTEPHH (KPUTEPUH OMpEACISIIOTCS 3a 2 Mecsia 10
OKOHYaHHUsl CpPOKa JAEUCTBHUS KapThl) — KapTa/AONOJHMUTENbHAs KapTa UMeeT JeiCTBYHOIIUN
cTatyc, Bo3pact Knuenra Menplie 75 ner.

B wunrepBane ¢ 20 yucna g0 MOCIEOHEro JHSA Mecsla, B KOTOPOM HCTEKaeT CpPOK
necTBus  KapTel, baHk wH(pOpMHpyeT KIMEHTa O TOM, YTO KapTa aBTOMAaTHYECKU
HEepeBBINYyIIEHa U JIOCTaBJIeHa B OQHC, ITyTeM HampaBleHus cMc-cooOmeHus. B tekcre cmc-
COOOIICHNsT YKa3bIBaeTCsS HAa3BaHHWE JIOTIOJIHUTENHLHOTO O(duca, B KOTOPOM KIMEHT MOXKET
MOJTYYUTh KapTy.

Wudopmanus o cpoke ASHCTBHS KapThl (B TOM YHUCIIE JOMOTHUTEIHHON KapThl) B BHIE
dopm-takropa mpenocrapnsercs KiueHTy npu JIUYHOM oOpalieHuu B otaeneHue banka, B
Cnyx0Oy nmognepxku banka mo TenedoHy, yka3aHHOMY Ha caiiTe baHka, rmocie MmpoXoKIeHHS
ayTeHTU(UKAINK KIMEeHTa B YCTAaHOBIIEHHOM B baHke mopsijike, a Takke nocrynHa ans Kiuvenra
B CHCTE€Max JUCTAHIIMOHHOTO OAHKOBCKOT'O OOCITYKUBaHUS.

4.11. TIMH-kox cOCTOUT U3 YeThIpeX HU(DpP U MPeaCTaBIseT COOON CPeICTBO 3aLIUTHI OT
HECAaHKI[MOHMPOBAHHOI'O HCIIOJIb30BAHMS KapThl. 3ampemaercs xpaHeHue qaHHeix o [IMH-xone
Ha JIFOOBIX HOCUTENSX UH(OPMAIIUH.

® Be3 yueTa cpoka JIOCTaBKHU KapThl B oapas/eienue banka, B koTopoM oTkphIT Cuer Kinenra.
1 Henpumennmo k kapram B Bujie GpopM-pakropa.
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4.11.1. Cmena [IMH-kxona B cBsi3M ¢ ero yrparoil u/wnm ecinu uadopmarus o [IMH-koxe
CTajla JAOCTYIIHa MOCTOPOHHHUM JIMLAM, HE OCYLIECTBISETCSA JUIsl KapT, BBINYIIEHHBIX B BHJE
dopm-akropa. s maHHBIX CIy4aeB MPOU3BOAUTCS BBITYCK HOBOW KapThl B BUAE (hopm-
¢dakTopa mnocpencrsoM oOpamenus Kiwmenta B mnonpasnenenue banka nubo B TOproByro
opranm3anuio (s ciiydaeB, korga ¢opM-(akTop OBLT paHee NPUOOPETEH B TOPTrOBOU
OpraHU3aIHH ).

4.12. baHK BbIIaeT KapTy/nonodHuTeIbHYI0 KapTy ¢ [IMH-koHBEepTOM (IIpH €ro HamTu4uu
u nipu otcyrcrBun [IMH-kona, HazHauennoro Knmenrom camocrostensHo uyepes Cucremy J1bO)
KnuenTy, NONOMHUTENBHYIO KapTy — JEpXKaTelll0 JONOJIHUTEIbHOM KapThl TOJBKO IIpU
IPEOCTaBICHUH JOKYMEHTA, YAOCTOBEPSIOIET0 JUYHOCTb.

413. llpu nonyyeHuun KapTel KimeHTy/mepkaTento  AONOJHHUTENBHOM  KapThl
HE00X0UMO IPOCTaBUTh COOCTBEHHOPYYHYIO MOANMCH B NMPHUCYTCTBUM paboTHuKa baHka Ha
CHEUMATbHON T0JIOCe Ui MOJIMHUCH, PACIIONIOKEHHONH Ha OOpaTHOI CTOpOHE KapThl (eciu Ha
KapTe IPUCYTCTBYET I10JI€ AJIS OAMNCH).

4.14. Tlonyunth WHPOPMAIMIO O JTOCTYIHOM ocTatke KapThl BO3MOKHO B OaHKOMarax/
MH(POPMALMOHHO-TIATEKHBIX TepPMHHAIAX'), MIYHKTaX BbIIAYM HAJTHYHBIX M OOCITYKHBAIOLIUX
nojapasjieneHusx baHka, a Takke MOCPEJICTBOM JIMCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY:KMBaHUS
(B ciyuae, ecnu KimeHT sBnsiercs AEWCTBYIOIIMM I10JIb30BaTeNIeM YCIYTH JAUCTaHLIMOHHOTO
0aHKOBCKOI0 OOCIIy>)KMBaHMsI U INpPH HATUYUU JCHCTBYIOLIUX CPEACTB AyTECHTU(PUKALUHU IS
noctyna K yeiyre) u yenyru «SMS-cepBuc» (B citydae, ecniu KiueHT siBisieTcs JeiiCTBYIOIIUM
MOJIb30BaTEIEM YCIyru «SMS-cepBHUCY» TIO CUETY).

4.15. Ilpu coBepuieHun onepauuid mo CyeTy ¢ UCHOIB30BAHUEM 3JIEKTPOHHBIX CPEJCTB
uIaTexa, 0OpMIICHHBIE IOKYMEHTBI, MOTYT OBITh 3aBEPEHBI:

- coOcTtBeHHOpYyuyHOU noanuckio Knuenra/npencraBurens Knuenrta, Ha UM KOTOpPOro
BBIMYIIEHA JOTOJIHUTEIbHAS KapTa;

- noxrBepxaeHsl Kimentom/npeacraButenem KiueHra, Ha UMsI KOTOPOrO BBINYIIEHA
JIONIOJTHUTENbHAS KapTa, myTeM BBenenus [IMH-kona;

- B MH(OPMAIMOHHO-KOMMYHHMKAIIMOHHON ceTu HWHTepHeT MOryT ObITh 3aBEpEHbI
3-D maponem, mnpenoctaBneHHBIM KIHEHTY/nepkaTemo JIONOJHUTENBHON KapThl IyTeM
otnpaBku SMS-coobuiennst Ha Homep MoOmiIbHOTrO Tenedona KnnenTa, 3aperucTpupoBaHHbIi B
banke.

4.16. Knuent MokeT mnonyuuth HH(popmamuio mo Kapre, oOpatusmuce B CayxOy
nonnepkku banka c¢ mpoxoxaeHueM AyreHTuukauuun Kimenra B Cnyx0e MOAJNEPKKH B
ycTaHOBJIEHHOM baHkoM nopsijike.

4.17. B cnyyae yTpaThl KapThl M (WJM) ee HcIosnb3oBaHMs Oe3 corjacus Knuenta, a
TaKXe B cilyyae, eciu MHpopMaius o pekBusuTax kaptel w/mnu I1IMH-koxe, crana pocrymHa
MOCTOPOHHUM JnnaM, KineHT o0s3aH He3aMeAuTeNbHO Nocie oOHapyXeHHs (akTa yTpaThl
KapThl (WIK) ee UCIONb30BaHMs Oe3 cornacus KimeHTa, HO He Mo3/Hee JIHs, CIEAYIOIIEro 3a
nHeM moctyruieHuss  Push-yBemomiieHus/SMS-yBeoMiieHHsST O COBEPIICHHM OIEpalud ¢
UCTOJIb30BAaHUEM KapThl/€ée PpEKBU3UTOB O0OECHEeYUTh OJOKMPOBAHHWE KapThl OJHUM U3
CJIETYIOIINUX CITOCOOOB:

— myreM oOpamenuss B Ciyx0y nomnepxku banka mo teneponam 8(800)200-6099
(3BoHOK 10 Poccuu Gecrimathbif) win +7(495)651-6099;

- myreM nepemayn Ha Homep +7 (903) 767-20-90 wmm 7787 SMS-3anmpoca Ha
MIPUOCTAHOBJIEHUE AaBTOPHU3AIMil 1O KapTe B COOTBETCTBUHM C YCIOBUSMHU NPENOCTaBICHUS
yenyru  «SMS-cepeuc» B AO  «Poccenbxo36ank»’? (B cmydae, ecnm Kmment/mepikarens
JIOTIOJTHUTEIIFHON KapThl SIBIISIETCS NIEHCTBYIONIMM IOJIb30BaTeNeM yciyru «SMS-cepBuc 1o
Cuery», «SMS-cepBuC 10 JONOITHUTETBHOMN KapTe»);

1 Tlo kapram B Buae (opm-(akTopa NONYYUTh HMHPOPMALHMIO O JOCTYHHOM OCTaTke KapThl BO3MOXHO B
6ankoMaTax/mH(OPMAIIIOHHO-TIATEKHBIX TEPMUHATIAX C OECKOHTAKTHBIM 00CITY>)KHBaHUEM.
12 Henpumennmo 1151 kapt B Bujie GopM-pakropa.
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— C HCTONb30BaHHEM cucTeMbl «MHTepHeT GaHk» u «MobunbHbI G6ank»™® (B ciyuae,
ecnu KnmeHT siBisieTcst EMCTBYIOMINMM ITOJIB30BaTENeM YCIYTH AUCTAHIIMOHHOTO OaHKOBCKOTO
OOCITy’)KMBaHUSI M TPH HAIWYUM JEHCTBYIOIIUX CPEICTB AayTCHTU(UKAUUU IS JIOCTyNa K
yciyre).

4.18. He mozmuee 3 (Tpex) paboumx IHEH, CIEIyIOIIMX 3a THEM H3BEIICHUs baHka,
oOpatuthcsi B baHK C NUCBMEHHBIM 3asBIeHHEM 00 yTpare KapThl. B ciydae yrpatsl
JIOTIOJTHUTEIILHOM KapThl, 3asBJICHNUE MOXKET OBITh COCTAaBICHO Kak KimeHToMm, Tak u nepxareiaem
JIONOJTHUTEIBHOM KapThl, IPH HAIMYUU COOTBETCTBYIOIIMX MOTHOMOYHIL, IPETOCTaBICHHBIX EMY
Ha OCHOBAaHHUH JJOBEPEHHOCTH.

5. lopsinok npeaocTaBjieHUsI KPeIUTHBIX CPECTB U MOrameHus 3210/ oKeHHOCTH.
Iopsaok HAYKMCIIEHUS U YIIATHI POIEHTOB U HEYCTONKH

5.1. KpeautHsle cpeacTsa npenocrapisitorcs KimeHTy B nmpenesnax KpeIuTHOIO JIMMUTa
npu coOItoIeHnH yciaoBuii JloroBopa u BeimodHeHUN KITMEHTOM ClleAyIOMMX YCIIOBHIA:

5.1.1. IlpeacraBneHue BceX HEOOXOJUMBIX JIOKYMEHTOB B  COOTBETCTBHHM C
TpeboBanusiMu banka.

5.1.2. Hamuuue  AHKeTbI-3asiBIeHUMSI M 3asdBICHHUS  HA  BBIIYCK  KapThl
AO «Poccenbxo306ank» B Bujie hopM-pakTopa (pu HEOOXOAUMOCTH).

5.1.3. BsinosnHeHue UHBIX TPEOOBAHUHN, TIPETYCMOTPEHHBIX Jl0rOBOpPOM.

5.2. KpenutHbie cpeacTaa [IPEAOCTaBIIAOTCS bankom Kimenrty pu
OTCYTCTBUM/HEeI0cTaTOYHOCTH Ha Cuere cOOCTBEHHBIX cpeicTB KimeHTa JUisl OCyIIEeCTBICHUS
onepauui.

5.3. KpenutHble cpecTBa CYUTAIOTCS MPEIOCTaBICHHBIMU BaHKOM cO THSA OTpaxKeHHs
3aJ10JKEHHOCTH 110 J[oroBopy Ha ccynHom cuete Kimenra.

5.4. HauucieHue MPOLEHTOB OCYIIECTBIISIETCS CASAYIOIUM 00pa3oM:

5.4.1. TlponeHTHI 32 MOJIb30BAHUE KPESTUTHBIMU CPEJICTBAMHU HAYUCIISIOTCS IO Gopmysie
MPOCTBIX TPOIEHTOB Ha OCTAaTOK OOIIEH cCcynHON 3aJ0/KEHHOCTH (OCHOBHOTO J0MTa),
oTpakaeMblil Ha ccyaHoM cuere KimeHTa Ha Hauyajo ONEpalOHHOTO JHS B COOTBETCTBUH C
pacueTHO¥ 0a30i, B KOTOpPOM KONUYECTBO AHEM B TOAYy M KOJIWYECTBO THEH B MecsIe
MPUHUMAIOTCS] PABHBIMH KOJIMYECTBY (PAKTUUECKUX KaJIEHAAPHBIX JHEH.

5.4.2. VYnnata KiIMEHTOM MpOLEHTOB 3a IOJb30BAaHHE KPEIUTHBIMH CpPEICTBAMH,
HaIpaBJIEHHBIMU Ha COBEPILLIEHUE PACXO/IHBIX OINepaluii, OCYILECTBISETCS B IJIATEKHBIM MepUoT
HE MO03/Hee IUIaTeXHOM JaThl (BKIIOYMTEIbHO) 332 CUET COOCTBEHHBIX JEHEXKHBIX CpE/ICTB
Kimenra.

5.5. baHk exemecsuHo, He paHee 1 u He mo3aHee 15 uyMcna KajleHAApHOrO Mecsla,
CJIEIYIOIIEro 3a MCTEKIIUM MPOLEHTHBIM MepuosioM, npenocrasiseT Knnenty CueT-BBINUCKY.
Henonydenne Cueta-BbIIMCKM He 0cBoOOXkaaeT KimeHTa OT BBIOJHEHMS UM CBOMX
00s13aTenbCeTB 110 JloroBopy.

5.6. Bauk ¢ 12 mo 22 umcno Kaxaoro Mmecsia Hampaeisier Push-yBemommenue/
SMS-coobmenrne B cooTBeTcTBUU ¢ IMyHKTOM 2.11 Hacrostmux [IpaBun ¢ ykazaHueM CpPOKOB
yIJIaThl, pa3Mepa MUHUMAJIBHOTO TUIaTeXa, OCTaTKa 33JJOJDKEHHOCTH (CCyJHAasl 33J0JDKEHHOCTh,
HA4MCJICHHbIE MPOLEHTHI, B T.4. IPOCPOUYECHHAs 33JI0JKEHHOCTh, HEYCTOWKA, TIaTa (MPOLIEHTHI)
3a BO3HMKHOBEHHE CBEPXJIMMUTHOM 33J0JDKEHHOCTH, CBEpPXJMMUTHas 3aJ0JKEHHOCTD,
komuccum). Crioco0 moydeHus CBeIeHUH O 3a/10JKEHHOCTH yKa3bIBaeTcsl B AHKETe-3asiBJICHUH.

Knuent o6s3yercs nony4ars CUeT-BBITUCKY MPH JMYHOM oOpalieHnu B baHk.

5.7. lloramenue 3am0mkeHHOCTH 1O JlOroBopy ocCylIecTBIS€TCS NpU HaIUYUU
JEHEXKHBIX cpeAcTB Ha (Cuere NMyTeM CHHUCaHMs ACHEKHBIX cpeacTB co Cuera B MOpSIKE,
YCTaHOBJIEHHOM HACTOSIIMM MYyHKTOM. JlJi1 yCKOpPEHHsI pacueToOB B COOTBETCTBUU C YCIOBUSMU
Jorosopa KnueHTt npenocraBnser baHky npaBo B JaThl COBEPLIEHUS IJIATEKEH B paMKax
JloroBopa, a Takke B WHbIE JHU NPU HAJIMYUM [IPOCPOUYEHHON 3a70/bkeHHOCTH y Knuenra, npu

18 Henpumennmo 1151 kapt B Bujie GopM-pakropa.
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npenabsaBieHN baHkoM TpeOoBaHHMS O JOCPOYHOM BO3BpaTe KPEOUTa M yIIaTe MPOLIEHTOB
cnucbiBaTh co Cuera 0e3 IOMOJHUTENBHOrO pacnopsbkeHus Kimenta myrem odopmiieHus
0aHKOBCKOTO Opjepa, HHOTO pPacueTHOro (IUIATEKHOTrO) JOKYMEHTAa CYMMBI IUIaTEXKeH,
nojuiexanux ymiaare KiueHToM B COOTBETCTBUH ¢ yciaoBUsAMH JloroBopa (BKIItOUast IIIATEXKH 110
BO3BpaTy KpeauTa (OCHOBHOIO J0JIra), yIUIaT€ IPOLIEHTOB, HEYCTOEK M HMHBIX JACHEKHBIX
oOs3arenbetB  Kimenta mno  JloroBopy), Ipu HEOOXOIMMOCTH IPOM3BOJS KOHBEPTALUIO
CIMCaHHBIX JEHEKHBIX CPEACTB IO KypCy, YCTaHOBJIEHHOMY baHKOM Ha 1aTy KOHBEpTaLlUU.
Hanuuue pneHexHbix cpenctB Ha Cuere npu  OJHOBpeMEHHOM Hainuuuu y Kimenra
3aJJ0JDKEHHOCTH  SIBJISETCSl  JIOCTaTOYHBIM ~ OCHOBAaHWMEM Ui  cnucaHus bankom — 0e3
JIONIOJIHUTENBHOTO pacnopsbkeHuss Kimenra neHexHsix cpenctB co Cyera B moramieHue Takou
3a/10JKeHHOCTU. baHK BrpaBe coBepllaTh YaCTUYHOE HCIIOJHEHUE PacloOpsDKEHHMM IO CUETy B
cooTBeTcTBUU ¢ TpeboBanmsamu Ilomoxkenuss banka Poccum ot 29.06.2021 Ne 762-I1
«O mpaBuIax OCYIIECTBICHUS MEPEBO/A JEHEKHBIX CPEJICTBY.

[Ipu ycnoBum mnonyuenus bankom ot Knmenra otnensHOro(six) mopydyeHus(id) Ha
NEPEYNCIICHNEe JCHEKHBIX CPEICTB CO cueTa(oB) B MOrameHue o0s3arenscTB 1mo JloroBopy
(3apanee naHHbIN akuent) baHk B naThl marexel, npeaycMoTpeHHble [loroBopoM, a Takxke B
UHBIE JHU I[P HAJTUYUKU HIPOCPOUYEHHOM 3anomkeHHocTH Kimenta no Jlorosopy, mpu
npenbsBieHMd baHkoM TpeOoBaHMS O JOCPOYHOM BO3BpaTe KpeAUTa M YIUIATe IMPOLIEHTOB
BIIPaBE CIIMCHIBATH C TEKYIUX cueToB KimeHra, OTKphIThIX B baHke (B TOM 4HCIe OTKPBITHIX B
BAJIIOTE, OTIIMYHON OT BAJIIOTHI KPEAMTa) CyMMBbI IUIaTexel, noanexamux yrmiate Kiuenrom B
COOTBETCTBUU ¢ YycioBusiMu JloroBopa (BKJIOYash CyMmMMy IUIaTeXa IO BO3BpaTy KpeauTa
(OCHOBHOTO J10Jra), yIlaTe MPOLEHTOB, HEYCTOEK U MHBIX JICHEKHBIX 00s13aTenbcTB KinenTa mno
JloroBopy) u mpu HEOOXOIUMOCTH MPOU3BOANTH KOHBEPTAIUIO CIIMCAHHBIX JICHEKHBIX CPEIICTB
0 KypCy, YCTaHOBJIEHHOMY baHKOM Ha JaTy KOHBEpTALlUU.

5.8. B mensx moramieHus 3a10JDKEHHOCTH

5.8.1. Kuuent o0s3yercs pasmemarb Ha CueTe JEHEXHBIE CPEICTBA B pa3Mepe
MUHUMAJIBHOT'O IUIaTeXa B IJIATEKHBIN MEpUOo/l HE MO3/IHEE TUIaTEeXHON JaThl (BKIIOUUTEIBHO).

5.8.2. ]JleHexxHBIe CpeICTBa CHUCHIBAIOTCS baHkOM B pa3Mepe, AOCTATOUYHOM JUIs
MOTAIICHUs 3aJI0JKEHHOCTH B IMOJHOM 0o0beMe (mpu Hanuuuu Ha Cuere CyMMbl JIEHEXHBIX
CPEeACTB JOCTATOYHOM JJIs OTraleHus 3a10JKEHHOCTH), JIN00 B pazmepe umeromuxcs Ha Cuete
JNEHEXKHBIX CpeACTB (MpU UX HEIOCTATOYHOCTH JI MOTalleHUs 3aJ0JKEHHOCTH B IIOJHOM
o0neme).

5.8.3. KpeauTHBI TUMHT BOCCTAHABJIMBAETCS, TOCTYIHBIH OCTATOK yBEIMYMBACTCS Ha
CYMMY TOTallIeHHON 4acTH CCYIHOM 3aJ0JDKEHHOCTH 32 MCKIIIOYEHHEM CIIydaeB, YKa3aHHbBIX B
nyHkTe 7.3.9 u nynkre 9.1 Hactosiux IIpaBui.

5.9. [Ilpu mocryniaeHun AeHEKHbIX cpeAcTB Ha CUeT, B cilydyae Hel0CTaTOYHOCTH UX JUIS
UCTIOTHEHUS 00s3aTenbCTB KilneHTa 1o moramieHnio MUHUMAIBHOTO TUIaTeXa, oOIel cCyaHOn
3aJI0JDKEHHOCTH MJIM MOJTHOW 33J0JDKEHHOCTH o J[0oroBOpy CHMCaHUe JEHEXHBIX CPEICTB CO
Cuera KnneHnra npou3BoauTCS B CIENYIOIIEH OUepETHOCTH:

5.9.1. Hnsa JoroBopos, 3akitoueHHbIX 110 30.06.2024 (BKIIOUYUTENBHO), TPUMEHSETCS
CIIeyIOIas O4e€pPEeTHOCTD:

- 3aJI0JDKEHHOCTD 110 MTPOIICHTaM;

- 3aJI0JKEHHOCTh 110 OCHOBHOMY JIOJITY;

- Heycroika (mTpad, NEeHs) 3a HEUCHOJHEHHWE WIM HEHaJJIeXallee HCIOTHEHNe
3aeMIIMKOM 0053aTeIbCTB MO BO3BpaTy MOTPEOUTENHCKOTO KpeauTa (3aiimMa) W (WiIK) yrjaTe
NPOIIEHTOB HAa CYMMY HOTPEOUTEIBCKOTO KpeuTa (3aitma);

- IPOLIEHTHI, HAYUCJIEHHBIE 3a TEKYINN MTEPUOJL IIIIATEXKEM;

- CyMMa OCHOBHOTO JI0JITa 32 TEKYIIMHA Nepuo/l TIaTexei;

- HMHBIC IUIATEXH, NMPETYCMOTPEHHBbIE 3aKOHOAATENbCTBOM Poccuiickonn denepanun o
noTpeOUTeNsCKOM KpenuTe (3aiime) min CoriameHueM.

5.9.2. ns JoroBopos, 3akiroueHHBIX ¢ 01.07.2024 (BKIIOYUTETHHO), TPUMEHSIETCS
CJIEyIOIasl OYE€PENHOCTD:
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- 3aJJ0JDKEHHOCTB 110 IIPOLIEHTAM;

- 3aJ0JDKEHHOCTB 110 OCHOBHOMY JIOJITY;

- IIPOLICHTHI, HAYMCIICHHBIE 32 TEKYLUI NIEPUOJ IIATEKEH;

- CyMMa OCHOBHOTO JIOJITa 32 TEKYIUH IIEPUOJ IUIATEKEM;

- Heycroiika (mTpad, NEHs) 3a HEUCHOJHEHHWE WIM HEHAJJIe)Kallee HCIOTHEHNE
3aEMIIUKOM 00s3aTEILCTB 10 BO3BpaTy MOTPEOUTEIHCKOTO KpeauTta (3aiima) u (WiM) yriaTe
MPOIIEHTOB Ha CyMMY HOTPEOUTEIHCKOTO KpeauTa (3aiima);

- HHBIC IIJIATEKHU, IPELYCMOTPEHHBIE 3aKOHoAarenabcTBOM Poccuiickoit ®denepanuu o
noTpeOUTenbCKOM Kpeaute (3aiime) nin CoraneHueM.

5.10. B cnywyae wueucnonmHeHusi KiueHTOM cBoMX 0053aTe€IbCTB MO BHECEHUIO
MUHUMAJIBHOTO IIJIAaTEXKa B IUIATEXKHBIM IEpUOJ 33J0DKEHHOCTb B pa3Mepe MUHUMAIbHOIO
IUlaTe)xa (HermoraleHHOM 4acT MUHMMAJIBHOIO IUIaTeXa) sBJseTcs npocpoueHHoil. Ha cymmy
IIPOCPOYCHHON 3aJJ0JKEHHOCTH C JAThl, CICAYIOLIEH 3a JaTOW € BO3HUKHOBEHUS 10 JaThl €€
(akTHUECKOro mnorauieHus (BKJIKOYUTENbHO), baHK BIpaBe HAYMCIUTh HEYCTOMKY B pasMepe,
onpeneaeHHOM B CorJiaieHuu.

5.10.1. Heycroiika Hauucnsercd baHkoM 3a KaXIbplii KaJleHAApHBIM J€Hb MPOCPOUKU
UCIIOJIHEHUsT o0s3arenscTB 1o JloroBopy B MpoLEHTax OT CYMMbl IIPOCPOYEHHOMH
3aJJ0JDKEHHOCTH.

[Ipy BOZHMKHOBEHNH ITPOCPOYECHHON 3a10JPKEHHOCTH KPEIUTHBIN JIMMUT OTMeHseTcs. He
no3jaHee pabouyero JHs, CIEIYIOLIEro 3a JHEM BO3HUKHOBEHUS NPOCPOUYEHHON 3a0JKEHHOCTH,
bank yBenomisier KimeHrta ¢ MCmosib30BaHHEM CIEAYIOIINX KaHAIOB CBS3U: TeJIeQOHHAs CBS3b,
3JIEKTpOHHAs nouTa, SMS-yBeoMIeHHE O HAIMYUK U pa3Mepe IPOCPOUYCHHOHN 3aJ0JKEHHOCTH,
a taxke nHpopmupyer Kimenra o6 OoTMEHE KPEOUTHOTO JMMHTAa C MOMEHTa BO3HHUKHOBEHHS
IIPOCPOYECHHOM 3aJJ0JDKEHHOCTH.

IIpn ormene xpeauTHOro JymmuTa baHk npenocraBiseT KIIMEHTY KpEOWTHBIM JIMMUT
UCKJIIOYMTENIBHO Il OTPAXKCHMsI IO CYETY 3aJ0JDKEHHOCTU IO KPEIUTY B COOTBETCTBUHU C
JloroBopoM Ha JaTy OTMEHBI KPEIUTHOTO JIMMHTA, OTPAKEHUS 10 CUETY PACXOJHBIX OIEpaluii,
COBEPUICHHBIX JI0 1aThl OTMEHBI KPEIUTHOTO JIMMUTA, PACUETHBIE JAaHHBIE O KOTOPBIX NOCTYIHIIN
B bank B TeueHue 45 (copoka MATH) KaJeHIApHBIX IHEW Mocie JaThl OTMEHbI KPEAUTHOIO
JMMUTA, & TAKXKE Ha OIUIaTy KOMUCCHI B COOTBETCTBHH € ycI0BHsIMH [orosopa.

[Ipu morameHun MpOCPOYEHHON 3aJOJKEHHOCTH 10 KapTe He no3aHee 30 (Tpuaunaru)
KaJeHJapHBIX JHEH C MOMeHTa €€ BO3HUKHOBEHHs baHK BO30OHOBIISET IpeOoCTaBIECHUE
KnuenTty KpeauTHOro JMMHTa IO KapTe Ha YCJIOBUAX, ycTaHOBJIEHHBIX J[loroBopom. Ilpu
HEMOraleHud  MPOCPOYCHHON  3aJ0JDKEHHOCTH B IOJHOM  o0beMe B TeYeHHue
30 (TpuanaTH) KaJeHIApHBIX THEH C MOMEHTAa €€ BO3HMKHOBEHHUS BaHK OTMEHSET KpeIuTHBII
auMHUT 1o Kapte KimenTta 6e3 BO3MOKHOCTH BOCCTAaHOBJICHHS KpEAUTHOIO JIMMUTA. JanbHeliee
MoTalleHNne 3a/10J)KEHHOCTH 0 KapTe ocyuiecTBisercs KilneHToM B COOTBETCTBUHU € YCIOBUSMU
Horosopa.

5.11. Ilpm BO3HUKHOBEHHUU MPOCPOUYEHHON 3a0JKEHHOCTH [0 HHBIM KPEIUTHBIM
oOsi3arenbeTBaM nepel baHkoMm, KpeaUTHbIA TUMUT oTMeHsieTca. B Tedenue 3 (Tpex) paboumx
JTHEIl C MOMEHTa BO3HHMKHOBEHHS IPOCPOUYEHHOM 3aJ0KEHHOCTH 10 HUHBIM KPEIUTHBIM
oOsi3arenbeTBaM nepes; bankom bank yBemomnser KimeHta ¢ mcrnonb30BaHUEM CIIEAYIOMIMX
KaHAJOB CBs3M: TeleoHHAs CBsI3b, JJICKTpPOHHAs mourta, SMS-yBegoMieHHEe O HAIWYUU WU
pa3Mepe POoCPOUYEHHON 3a10JKEHHOCTH.

[Ipn otmene xpemutHOro nmmuta baHk npenocraBiaser KilMEHTy KpeaWTHBIM JIMMHUT
WCKJIIOYMTENBHO JJIsl OTPAXXKEHMsI MO CYETY 3aJ0JDKEHHOCTU IO KPEAUTY B COOTBETCTBUHU C
JloroBopoM Ha JaTy OTMEHBI KPEJUTHOTO JIUMUTA, OTPAKEHUS 10 CUETY PACXOJHBIX OIepaliuii,
COBEPUICHHBIX JI0 1aThl OTMEHBI KPEAUTHOTO JIMMUTA, PACUETHBIE JaHHBIE O KOTOPBIX MOCTYIHIIN
B bank B TeueHue 45 (copoka MATH) KaJeHIApHBIX IHEW Mocie NaThl OTMEHBI KPEAUTHOIO
JMMUTA, & TAKXKE Ha OIIaTy KOMUCCHI B COOTBETCTBUH € yciaoBUsIMH [lorosBopa.

[Tpu morameHuy NPOCPOYEHHOMN 3aJ0KEHHOCTH MO MHBIM KPEAUTHBIM 0053aTeIbCTBAM
nepen bankom B Teuenue 30 (Tpuauatu) KaJeHAAPHBIX THEH ¢ MOMEHTa €€ BO3HUKHOBEHUS
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Bbank B0300HOBIsIeT mpepocTaBieHue KIIMEHTY KpEeauTHOTO JIMMHUTA MO KapTe Ha YCIOBHSIX,
ycTaHOBJIEHHBIX JloroBopom. [lpu HemoramieHMM TPOCPOUYEHHOW 3aJO0JDKEHHOCTH MO HHBIM
KpEAWTHBIM  00s3aTelnhCcTBAM  Tepes; baHkoM B MOJHOM  0O0beME B TEUCHHUE
30 (TpuanaTH) KaJeHIApHBIX THEH C MOMEHTA € BO3HMKHOBEHHUS baHK OTMEHSET KpeIuTHBII
auMuT 1o kapte KimenTa 6e3 BO3MOKXHOCTH BOCCTAHOBJICHHS KPSIUTHOTO JIMMHTA. J[anbHeiiiee
noramieH1e 3aJ0JKEHHOCTH 110 KapTe ocyiiecTBiseTcs: KIIMeHTOM B COOTBETCTBUM C YCIOBUSAMU
Horosopa.

6. HOpHIlOK YCTAHOBJCHUA HHAUBUAYAJIBbHBIX TUMHUTOB U HHBIX JIHMUTOB HA COBCPUHICHUE
onepaunifl C HCIT0JIb30BaAHUEM KapTLI/peKBI/I3I/ITOB KaprI/C‘{eTa

6.1. TapudHBIM TIIAHOM MOTYT OBITH MPEIYCMOTPEHBI JTUMUTHI COBEPIICHHS ONIEPAIUil B
BUJEC MaKCUMAJIbHO JIOMYCTUMBIX CYMM Ha COBEpUICHHE pPACXOAHBIX OMepamuid ¢
UCIonb30BanueM kapt/CueTy 3a onpeaesieHHbIN(e) neproi(bl) BpEMEHHU.

6.2. bank npepocraBiasier KimeHTy BO3MOXHOCTH — OCYLLIECTBJISTH  KOHTPOJIb
pacxomoBanusi cpenctB Ha Cuere (B TOM 4Mcie, B IENAX YMEHBIICHHS pHUCKa
HECAaHKIIMOHUPOBAHHOTO HCIIOJIb30BAaHMUS KapTHI/PEKBU3UTOB KapThl) IyT€M YCTAHOBJICHUS
WH/MBUYAIbHBIX  JIUMHUTOB  PAacXOJOBaHUS JCHEXKHBIX CPEICTB C  HCIOJIb30BAaHHEM
KapThl/TOTIOJTHUTEIBHOW KapThl/PEKBU3UTOB KapT. IHIUBUAyaIbHbIE TUMHUTHI YCTAHABIHMBAIOTCS
B TIpejieiaX BEJIMYHH, HEe MPEBBIIIAOININX YCTaHOBJICHHBIC Tapu(HbBIM IJIaHOM.

6.3. IIpu xenannu KiMeHT MOKET YCTAaHOBUTH CIIEIYIONINE WHNBHUYaIbHBIC TUMHTHI:

o JUMHTBI Ha TOJYYCHHE HAIMYHBIX JICHEXKHBIX CPEICTB C HCIOJIb30BAHUEM
KapThl/IOTIOJTHUTEILHOM KapThl B TEYCHHUE JTHS M KaJICHIAPHOTO MeCsIIa,

. JUMUTHI HA COBEPIICHNE OC3HATMYHBIX ONEPAIMiA OTUIATHI TOBAPOB (padoT, yCiyr)
C MCITIOJIb30BAaHUEM KapThl/IOTIOJIHUTEIILHOW KapThl B TEUCHUE JTHS U KaJCHIAPHOTO MECSIIIA;

. JUMHTH HAa COBEpIICHHWE BCEX PACXOMHBIX OMNEpalii C HCIOJIB30BAaHUEM
KapThl/IOTIOTHUTEILHON KapThl B TEYEHUE JTHS M KaJICHIAPHOTO MECSIIIA.

6.4. Tlpu o00paboTKe 3ampocoB aBTOpPU3AIMK bBaHKOM OCYIIECTBIISACTCS IPOBEpKa
YCTAHOBJICHHBIX WHAWBUIYAIBHBIX JIUMUTOB. B cilydae MONBITKYA MPOBEIEHUS ONEpPaIH CBEPX
YCTQHOBJICHHOTO HWHJMBUAYaAJIBHOTO JUMHTA, KiMeHTy/nepaTento IONOJHUTEIbHON KapThl
OyzeT 0TKa3aHO B COBEPIICHUH JTAHHOH OTepaIlHH.

6.5. YcTaHOBJIEHNE WHAMBUIYAIbHBIX JUMHUTOB MO KapTe U UX OTMEHA OCYIIECTBIISIOTCS
Ha OCHOBAaHWH NMHCHMEHHOTO 3asiBIIEHUS, TpeiocTaBIeHHoro Kimmentom B nmoapasaenenne banka
1o mMecty obciyxuBanus Cueta, MO0 Ha OCHOBaHUU pacnopsbkeHus KineHTa, HanpaBieHHOTO
C WCIONIb30BaHMEM cHUcTeMbl «MHTepHeT-0aHK» M «MOOWIBHBIN OaHK» JUCTAaHIIMOHHOTO
0GaHKOBCKOT0 00CTyKMBaHUS.

6.6. Knmnenry, sBisromeMycsi AEHCTBYIONIMM IT0JIb30BATENIEM YCIYTH JUCTAHIIMOHHOTO
0aHKOBCKOTO 0OCIy>KuBaHHUs baHK MpenocTaBisieT BOZMOXKHOCTh YCTAHABJIMBATh OTPaHUYECHUS
Ha CITOCO0 M MECTO UCIIOJIb30BaHUS KapThl/TOTIOIHUTEIHHON KapThl C UCTIOIB30BAHUEM CHCTEMBI
«nTepHeT-0aHk» 1 «MOOHIBHBIN OaHK».

7. IlpaBa n ods3anHocTH Kinenra u Banka

7.1. bank o0s3yercs:

7.1.1 o moanucanus Kmmentom Hactosimero JloroBopa /moiydeHHs aepraTenem
JIOTIOJTHUTENLHON  KapThl npouHpopmupoBath KiueHnra o0 yCcIOBHSIX HCIIOJIB30BaHUA
AIIEKTPOHHBIX CPEACTB IUIaTeXa, 00 OrpaHMYEHHUAX CIOCOOOB M MECT UCMOJIb30BaHUS, CIIydasx
MOBBIIIEHHOT'O PUCKa MCIIOJIb30BAaHUS AIIEKTPOHHBIX CPEJICTB IUIaTeXa. YKa3aHHas UH(OpMAIH
noBoautes 1o Knuenrta myrem pasmenienus tekcta [Ipasui, [lamsatku n pekomenganuii banka
Ha KopropatuBHOM HHTepHer-caiite banka mo anmpecy: WWww.rshb.ru u Ha creHmax B
noapasaeneHnax banka. Texcr nHactosmmx [Ipasun m Ilamarku npenocraBnsercs KimeHnty B
nozapaszaesieHny banka 1o ero 3arpocy.

7.1.2 TlpenocraBisare KinueHTy cBeeHHS O KaXIOW COBEpPIICHHOW C MCIOJIb30BaHUEM
AJIEKTPOHHBIX CPEICTB ILIaTeka pacxoAHOM omepauuu 1o CueTy NMOCpEeICTBOM HampaBICHUS
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Push-yBenomnenuss mnu SMS-yBenomiieHHss B COOTBETCTBUH C IyHKToM 2.11 Hacrosmmx
[TpaBwui.

7.1.3 VYnoctoBepsth Cuer-Beimuckamu 1o Cuery Bce omepanuu mo Cuery 3a
ucnpamunBaembslii Knnentom nepuo u npegocrabiate ux Kinenty no ero tpeGoBaHuto.

7.1.4 OO6ecneunTs KpYriaoCyTOUHBIA MpueM yBenomieHuid Knmenrta o0 yrpaTte KapThl
W/WIN WCHOJBb30BAHUSA KApThl W/WIM OCYIIECTBICHUM IIE€pPEeBOJA JCHEXKHBIX CpEACTB 0e3
nobpoBoabHOro cornacusi Knuenra mo teneponam CryxOb1 monaepxkku banka. Onepatop
CnyxObl nognepxku banka HezaMmeanuTenbHo 1o (akry oOpamenus KiuveHnrta ocymiecTBiser
6moxupoBKy KapThl Kiinenta u uadopmupyer Knuenra o6 u3sMeHeHUH craTyca KapThl.

7.1.5 OO0ecreunTh KpyriaoCyTOUYHBIA MpueM yBenomiaeHuid KimeHnta o0 yrpaTe KapThl
W/WIM  WCIOJB30BAHUS KapThl W/WIM OCYIIECTBICHUWM TMEPEeBOJA JCHEXKHBIX CpEACTB 0e3
nobpoBosabHOro cornacust Kinmenra, HanpasieHHbIX B (popme SMS-3anpoca uiu 371€KTpOHHOTO
pacropskeHHss Ha OIOKHPOBKY KapThl'?, cdopmupoBanHoro KIMEHTOM C HCIIONb30BaHHEM
cucrembl «MHTepHeT-0aHk» M «MoOWIbHBIM OaHk». baHk He3amMeIUTENBHO 1O (akTy
nonydenuss SMS-3ampoca Hiu JIeKTPOHHOTO PACTIOPSHKEHHS OCYIIECTBISIET OJIOKUPOBKY KapThl
Knuenra, ykazanHoii B SMS-3ampoce/3/eKTpOHHOM —PAacHOpSDKEHUMH, M IMOATBEP)KIAeT
OJIOKMPOBKY  KapThl, HampaBisis Kiuwenty  orBetHoe  SMS-coobmienue/mpenocrapisis
uHpOpMaLKIo O OJIOKMPOBKE KapThl B cucteme «MHTepHEeT-0aHK» U «MOOWIBbHBIN OaHK», YTO
SBIISICTCS JOKYMEHTUPOBAHHBIM ITOATBEPKICHUEM.

7.1.6 VYBemommare Knumenta o6 usmenenuu Hactosiux IlpaBun w/wmm Tapuduoro
IUIaHa W JIPyro HeoOXoammol wH(pOpMamuu O KapTe He MEHee ueM 3a 15 (maTHaanaTh)
KaJeHJapHBIX JIHEH 1O AaThl BBEJCHMS B ACUCTBUE TAaKUX HW3MEHEHHMH, JIFOOBIM U3 CIIOCOOOB,
yCTaHOBJICHHBIM HacTosmmHu [IpaBuimamu.

7.1.7 Oxkaszare Knuenty uHGOpPMALMOHHYIO TOAJEPKKY [0 BOIPOCaM BBIINYCKA,
UCIIOJIb30BaHUs U O0CIIY)KMBaHUsI KapT.

7.1.8 B ciyuae BOZHUKHOBEHHUSI CBEPXJIUMHUTHOM 3a70keHHOCTH 10 CyeTy, B CPOK He
MO3/IHEE CIIENYIOIIEro pabovyero JHs MPEANPHHATh BCE HEOOXOIMMBIE MEPHI ISl YBEIOMIICHHS
Knuenra.

7.1.9 TapantupoBath Taiiny Cuera, oneparmii mo Cuety u cBenenuit o Kimenre.

Wndpopmanus o Kimenrte, coctosnum Cuera, omepauusx mo Cuery MoOXeT OBITh
NpeOCTaBlIeHa TPETHUM JIUIAM TOJIBKO B CIy4ae U MOPSAKE, PETYCMOTPEHHBIX JIEHCTBYIOIINM
3akoHozaarenbCcTBOM Poccniickoit denepanuu u JloroBopom.

7.1.10 IIpoBomuts omepanmu 1o CueTy B CPOKH H B TIOPSJKE, YCTaHOBIICHHBIC
HacTosmuMu [IpaBuiiaMu ¥ B COOTBETCTBUHU € TPEOOBAaHUSIMHU JIEHCTBYIONIETO 3aKOHOAATEIbCTBA
Poccniickoit denepanun.

7.1.11 UndopmupoBars KimeHTa O MOJHOW CTOMMOCTH KpEIUTa B COOTBETCTBUHU C
3aKkoHoAarenbcTBOM Poccniickoit denepanum.

7.1.12. TTo Tpe6oBanuto Kinenra OecruiaTHO OJTMH pa3 B MECSI U JH000€ KOJIMUYECTBO pa3
3a MUIaTy NPEeAOoCTaBIATh MHPOpPMALUIO, yKa3aHHYI0 B CueT-BBINHCKE U IMPETyCMOTPEHHYIO
®enepanbHbIM 3aK0HOM OT 21.12.2013 Ne 353-03 «O noTpeduTensckoM Kpeaute (3aitme)».

7.1.13. Ilpu BbIsABIIEHHMH baHKOM IpU3HAKOB OCYIIECTBIECHHS IEPEBOJA JICHEKHBIX
cpenctB 6e3 cornacusi Kimenra (manee — KOHTPOJIb /10 TMPOBEJCHUS ONEPALMU) MPUOCTAHOBUTH
WCIIOJTHEHUE PACHOpSHKEHUSI O COBEPIIEHUH OIEepaluy 10 KapTe/IOMOJHUTEIbHON KapTe,
c(OPMHPOBAHHOTO C MCIIOJIB30BAaHUEM IJIEKTPOHHBIX CPEACTB IJIaTeXka, B TOM YHCJIe OTKa3aTh B
ABTOPH3AIMU OTIEPALINH, YIUTHIBASI TEXHOJIOTHIO MPOBEACHUS OTIEPAIINH 110 TIEPEBOTY ICHEKHBIX
CPEeZCTB C UCIOJb30BaHUEM IUIATEKHBIX KapT, Ha CPOK He Ooiee 2 (ABYX) KaJleHJApHBIX JTHEH, ¢
y4eToOM 0COOEHHOCTEH, yCTaHOBIEHHBIX B 11.3.19 HacTosumx [IpaBui, B ToM yucne:

— y banka wumeroTcs OCHOBaHHs TNpeANoJarath, 4TO HJIEKTPOHHBIMH CpEACTBAMHU
IUIaTeXa PacCHoOPsHKACTCs HEYIOJIHOMOYEHHOE JIULIO;

14 Henpumennmo 151 kapt B Bujie GpopmM-pakropa.
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— bankom BbIABICHBI (DAaKThI, YTO PEKBU3UTHI MiarexHol Kaptel, [IMH-kox,
3-D naposib CKOMIPOMETHPOBAHBI, U/WUIH BBISBIECH HEMOATBEPKAEHHBIA KIMEHTOM (DaKT CMEHBbI
SIM-kapter HOMepa mMoOupHOTO Tenedona mns 3-D maposeii, a Takke B CIydae BBISBICHUS
OpUHAAIEKHOCTH HoMmepa ans 3-D maponeit TperbeMy nmily, 3aBiafieHHs TPETbUM JIMIIOM
MOOWIbHEIM TenedoHoM KimeHta mnm mHOrO OTUYKAECHUs Homepa ans 3-D maponeit w/mnm
MOOMIJIBHOTO TeedoHa.

B cnyuae nmpuoCTaHOBIEHUS MCIOJHEHUS PACHIOPSIKEHUS O COBEPLUEHUH OIEpaluu, B
TOM YHCJIE OTKa3a B aBTOPU3ALlMH ONEpAllMK B JEHb TAKOTO MPHOCTAHOBIIEHUS WM OTKa3a, baHk
yBenomisier Kiuenta o naHHoM coObituu B BHAe SMS-undopmupoBanus w/mmu E-mail-
yBEJOMJICHHS (JIOTIOTHUTENIBHO) W/ WM TIyTeM Telle(poHHOTOo 3BOHKAa paboTHHKa baHka Ha HOMep
tenedona Knuental® ¢ ykazanmeM mpuumHBI TAKOTO MPHOCTAHOBIEHHS U 3alPaIlMBAeT y HETO
noaTBepkaeHHe (¢akrta (HOPMUPOBAHMS PACHOPSDKEHHS O COBEPLICHMM ONEepaluH JIMYHO
Knuenrom u moxaTBepxaeHHWE BO30OHOBJIICHHS HWCIOIHEHHUS PACHOPSHKEHUS O COBEPUICHUU
olepaluy, a TaKke npegocrapiseT KieHTy pekoMeHIaluu 10 CHUKEHUIO PUCKOB IIOBTOPHOIO
OCYIIIECTBJICHUS IIEPEBOIa IEHEXKHBIX CpesicTB 0e3 cornacusa Kiuenra.

[TonTBepaUTh BO30OHOBIEHHE MCIIOJHEHMSI PACIOPSIKEHHs O COBEPILEHUM OIEepaluu
Knment moxer camoctositenbHo, oOpartuBmmch B CiyxOy nmoguepxku banka mo tenedonam
8(800)200-6099 (3BoHOK 1m0 Poccum Oeccriarhbiil) wian +7(495)651-6099 B COOTBETCTBHH C
nyHKTOM 7.4.15 Hacrosmux [Tpasuit.

B cinyuae orcyrcrBus no ucreueHuH 2 (AByX) pabouux AHEW MOCi€ MPUOCTAHOBICHUS
UCITIOJIHEHUS PaCIOPsKEHUs O COBEPIUIEHUM OIlepaluy, cOPMHUPOBAHHOTO C HUCHOJIb30BAHUEM
AIIEKTPOHHBIX CPEJICTB IJIATEXkA, B TOM YHCIIE OTKIOHEHHS ONIepaIiH M0 KapTe/TOTOTHUTEIBHOMI
KapTe, MnoxaTBepxkaAeHuss oT KimeHTa O BO30OHOBJIEHHWM WCHOJIHEHUS pPACIOpPsSIKEHUS O
COBEpILEHUH ONepaIu, cHOPMUPOBAHHOTO C MCIIOJIB30BAHMEM DJICKTPOHHBIX CPEJCTB IUIaTeXka,
UCTONIHEHHEe baHKOM pacnopspkeHusi OCYIIECTBISIETCS B COOTBETCTBUM C TpeOOBAHUSAMHU
®epnepanpHoro 3akona ot 27.06.2011 Ne 161-®3 «O HanumoHaNIbHOU TUIATEKHOW cucTeme». B
cllyua€  HEBO3MOXKHOCTH  BO300HOBHTb  HCIIOJIHEHHE  PACHOPSDKEHUS O  COBEpLICHUU
OTepalii/aBTOPU3ALIMI0 ONEpPALlUU, YYUTHIBas OCOOEHHOCTH HCIIOJIHEHUS PACIOpPSLKEHUN O
nepeBoJie  JICHEeXHBIX CpPEACTB MO  pacnopsbkeHuto  KimeHta, c(hOpMHUpOBaHHBIX ¢
HCIIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEJICTB IIATEXa, paclopsDKeHHE He HCIonHseTrcda. B Takom
ciydyae KimeHTy HEOOXOIMMO HMHHULMHUPOBATh pPACHOPSIKEHUE O COBEPLICHUH OIEpaluu
MOBTOPHO.

7.1.14. B cnyyae NOpPUOCTAHOBJIEHHS HWCIOJIHEHUS PACHOPSDKEHUS O COBEPLICHUU
orepanuy, B TOM YHCiIe 0TKa3a B aBTOPU3aLlMU OMepaluy 10 KapTe/AONOJHUTEIBHON KapTe Win
pacropsikeHus, CGOPMUPOBAHHOTO C UCIIOIb30BAaHUEM JJIEKTPOHHBIX CPEACTB IJIaTeka BBOIUTD
OTpaHMYEHUS Ha COBEpLICHHE ONEepaluy IO KapTe/IONOIHUTENBbHOM KapTe B CIEIYIOLIEM
HOpSIIKE:

- B Cllydasx, YCTaHOBJEHHBbIX B MyHKTe 3.6 Hacrosmmx IlpaBun, 1o MomeHTa
HACTYIUICHUs] OCHOBAHUH JJIs1 UCTIOJHEHUS/ HE PUHATHS K UCIIOJIHEHUIO/ 0TKa3a B COBEPIICHUU
omnepanuu (repesojaa) B cooTBeTcTBun ¢ denepanbHbiM 3aKk0HOM OT 27.06.2011 Ne 161-D3 «O
HaIlMOHAJILHOM TIATEKHOU CHCTEMEY;

- Ha ocHoBaHuM mnyHkTa 7.1.13 Hacrosammx IIpaBwi, BBOOUTH OrpaHUYEHHUS Ha
COBEpILEHHE ONepalyii Mo KapTe/I0NOIHUTENBHOW KapTe 10 MOMEHTa MoiydeHus ot Kinuenra
MOJITBEPK/IEHUSI BO3OOHOBJICHUS MCIIOJHEHUS PACIIOPSIKEHUSI O COBEPIICHUM OIEpaluy, HO He
Oonee yeM Ha 2 (Ba) KAJICHIAPHBIX JTHS.

7.1.15. TIlpuocTaHOBUTH JAEHCTBHE KapThl/JOMOJIHUTEILHOW KapThl B CJEIYIOIIMX
CIIyJasix:

7.1.15.1. Tlpu HamM4uM CBEJEHUN O KOMIPOMETALMU PEKBU3UTOB IUIATEKHON KapThl
w/wim [TMH-xona w/umym npu noxo3peHuH Ha MCIONb30BaHUE KapThl TPETHUM JIMIIOM BKJIIOYasd,
HO HE OTPaHUYMBASACH, B CIEAYIOIIUX CIy4asx:

15 Crioco6 yBenomsienus 1 BoI0Op HoMepa Tenedona KiMenTa u3 Tex HOMEpOoB Telne(poHOB, HHYOPMALHs O KOTOPBIX
6bu1a ipepocraniiena Kimenrom B baHk, u1s ocyIiecTBIeHNS 3BOHKOB OlpeaeisieTcs baHkoM caMoCcTOSTeNbHO.
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1) ycrHbiii oTkaz KimeHTa OT MOATBEp)KICHUS BO30OHOBICHUS  HCIOJTHEHHS
NOCTYNUBIIEr0 B baHK pacnopseHHs O COBEpIICHMM OIepauud, CPOPMHPOBAHHOIO C
MCII0JIb30BaHUEM 3JIEKTPOHHBIX CPEJCTB IUIaTeXka B OTBET Ha 3anpoc baHka;

2) BbIABICHHE BaHKOM NPH3HAKOB HMCHOJB30BaHHS KapThl W/WIM PEKBU3UTOB KapThl
TPETHUM JIUIIOM JJIsl TPOBEJCHMS/TIONBITOK IMPOBEACHUS NEPEBOJIOB IEHEKHBIX CPENCTB 0e3
coryacus Kinenra;

3) mnonyuenue u3 banka Poccum, maaTéxHOW CHUCTEMbI W/WIM HMHBIX HCTOYHHKOB
UH(pOPMAaLIUU O KOMIIPOMETALUK PEKBU3UTOB KapThl u/wim [IMH-koxa;

4) sBeisaBacHue (Qaxkra cmeHbl  SIM-kaptei  HOMepa s 3-D maposeid, He
noArBepkAeHHOro KiimeHToM B cooTBeTCTBUU € IyHKTOM 7.2.8 HacTosmumx [IpaBuit;

5) BbuiBeHHE (haKkTa NPUHAIICKHOCTH HOoMepa i 3-D maponeit Tperbemy iy,
3aBJaJIeHUs TPEThUM JINLOM MOOUIIBHBIM TesleoHOM KiMeHTa mim MHOro OT4YKIEHUs HoMepa
s 3-D maposeii n/unn MoOouisHOTO TenedoHa.

JUis  BO30OHOBIIEHUS  JEMCTBUSA  KapThl/IONOJHUTEIBHOM  KapThl B  Cilydae
npUOCTaHOBIIEHHS ee aericTBUs bankom Kimenty Heo6xoanmo nuvHO obpatuthes B bank mim
JUIS Clly4daeB, YKa3aHHBIX B MOAMYHKTax 3), 4) u 5) HacToALIero nyHkra, ooparutscs B Ciyx0y
noanepxkku banka mo tenedponam §(800)200-6099 (3BoHok 1o Poccum OecriaTHBIN) WU
+7(495)651-6099 unu yBe1oMUTh B yCTHOM opme paboTHrka banka, mo3sonusiiero Kiuenry,
JUISL TIOATBEPXKACHUSI BO3OOHOBIICHUS! UCIIOJIHEHUS PACHOPSHKEHUSI O COBEPIIEHUU ONepaluy 10
KapTe B COOTBETCTBMM C IMyHKTOM 7.1.13 Hacrosmux IlpaBun wnm s mHbOpMHUpPOBaHUS O
MOJTyYCHUH CBEJICHHI O KOMIIPOMETAIIUN PEKBU3UTOB TUIaTeXHOM KapThl u/uiu [IMH-kona.

7.1.15.2. Tlpu nonyuenuun ot banka Poccum wundopmanmm, comepkaiieiics B 0asze
JaHHBIX O Cily4asX W IONbITKAX OCYIIECTBICHUSI IEepeBOJia JCHEXKHBIX CpelIcTB 0Oe3
nobpoBoibHOro cornacus KimeHnra, KoTopas COAEPKUT CBEICHMS, OTHOCALIMECH K
Kinenty/nepxareinto JOMOTHUTEILHON KapThl U (MJIM) €ro JIEKTPOHHOMY CPEICTBY IUIATEkKa, B
TOM 4HCIIe CBeJleHHs (hefiepallbHOrO OpraHa MCHOJIHUTENbHOM BIacTH B cepe BHYTPEHHUX JIell
O COBEpUICHHBIX MPOTHUBOIPABHBIX JEHCTBUSX, MOIY4aeMble B COOTBETCTBUU ¢ DenepaibHbIM
3akoHOM OT 27.06.2011 Ne 161-®3 «O HanmoHaJIbHOW MJIATEKHOW CHUCTEME», Ha IMEPUOJ
HaXOX/ICHUS YyKa3aHHBIX CBEJEHUN B 0a3e NaHHBIX O CIydyasX U TOMBITKaX OCYILECTBICHHS
NEPEBOJIOB JICHEKHBIX CPeJICTB 0e3 JOOPOBOIBHOTO COrIacus KIHEHTa.

Bo3o6HOBNIEHNE UCTIOIB30BAHUS KAapThI/AOMOIHUTENBHON KapThl IPU NPUOCTAHOBICHUU
e€ JeHCTBHA B COOTBETCTBMM C HAacTOSAIIMM IIYHKTOM  OCYIIECTBIseTcs baHkoMm
HE3aMEeUINTEIbHO B Ciy4yae IIOJydyeHuss B TMOpsAJKe, ycTaHoBleHHOM bankom Poccun,
uHpopManuu 00  MCKIIOYEHMH  CBEJeHMH, oOTHocsmuxcs Kk  KimeHrty/pepikatento
JIOTIOJTHUTEIIbHOW KapThl M (WJIM) €ro 3JeKTPOHHOMY CpPEICTBY IUIaTeXa, U3 0a3bl JaHHBIX O
cllydasix M TONBITKaX OCYLIECTBICHHUS MEPEBOJIOB JEHEXHBIX CPEACTB 0e3 J0OpOBOJIBHOIO
coryacus KJIMEHTa ONepaTop M0 MepeBOaY IEHEKHBIX CPECTB.

7.1.16 OOHoBisAT, wuH(popMmammio o Kiwmenrtax, mpencraBurensx KineHTos,
BbIrOloNIproOpeTaTenisX M OeHe(uUUapHbIX BIAAEIbLAX B COOTBETCTBUU CO CPOKAMH,
yKazaHHbIMM B IyHKTe | cratem 7 ®enepanpHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O
MIPOTUBOACUCTBUN JIeTaTU3alll (OTMBIBAHHUIO) JTOXO/0B, MOJYyYEHHBIX MPECTYNHBIM IyTEM, U
(UHAHCUPOBAHUIO Teppopu3Ma». B ciydae BO3HUKHOBEHHS COMHEHUH B JIOCTOBEPHOCTH U
TOYHOCTH PaHee MOJYyYeHHON MH(pOpManuu — B TeUeHUE 7 paboumX JHEH, CIeYIONUX 3a THEM
BO3HUKHOBEHUS TAKUX COMHEHMH.

7.2. Kiuenr obsg3yercs:

7.2.1. O3HaKOMHUTBCS TPETyCMOTPEHHBIMH HacTOsSKUMHU [lpaBmiamMu crocobamu ¢
MOPSIKOM HCIOTB30BAaHUS KapThl, OTPAHHUEHUSMU CIOCOOOB M MECT HCIOJIB30BAHHS KapT,
MepaMu 0€30TaCHOTO UCTIOIL30BaHUS KapT.

7.2.2. HeykocHHUTENHHO BHIONMHATH TpeOoBaHus HacTosmux [Ipasun u Ilamsatku npu
COBEpUIECHUH ONepaluil ¢ MCIOJb30BAHUEM KapTbl/ PEKBHU3UTOB KapThl/POBEACHUU ONepanuil
no Cuery 03 UCIONb30BaHUs KapPThl, @ TAKXKE MPH UCIIOIb30BAHUU JIOTIOIHUTEIHHBIX YCIIYT.
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7.2.3. TlpenocraButh B baHK JOKYMEHT, YAOCTOBEpSIOIMNK JWYHOCTh KimeHrta, u
cBeieHusl, HeoOxonuMble banky i obecriedeHust UCTIOIHEHUsT TpeOOBaHUM 3aKOHOAATENbCTBA
Poccuiickoit @enepanuy, B TOM YHCIE CBEIEHHUS O MACHUCTBYIOIIEM HOMEpPE MOOMIBHOTO
tenedoHa.

7.2.4. B ciay4ae u3MeHEHHs CBEJICHUM, YKa3aHHBIX B AHKETe-3as1BJICHUH, B TOM YHUCIIE, B
Clly4ae 3aMeHbl JOKYMEHTa, YAOCTOBepsmollero Jau4HocTh KimeHnta mnpenoctaButh B bank
aKTyaJbHbIE CBEACHUS JINOO TOKYMEHTHI B CPOK, HE mo3aHee 10 (mecsaTn) KaJeHIapHbIX JHEH C
AaThl U3MEHEHUN.

7.2.5. llpenocraBnsate B bank cBegeHwst O HoMmepe MOOWIBHOrO —TenedoHa,
HeoOxoaumoro st HampaBieHuss SMS-ysenomienuit/SMS  undopmupoBanus w/wnu  3-D
napoieil. B cnyyae n3mMeneHust Homepa MOOMIBHOTO Tene(OHa He3aMeUIUTEIBHO MPEI0CTaBUTh
aKTyaJibHble CBeleHUS B (opMe NUCHbMEHHOIO 3asiBJICHHUS, MEPEJaHHOrO B IMOJApa3JelieHue
banka, oOcmyxwuBaroree Cyer OO MOCPEICTBOM AMCTAHIMOHHBIX KaHAIOB OOCIY>KUBAHMS.
NudopmupoBats bank o mnpekpameHnn ucnonb3oBanus SIM-kapTel HOMepa MOOHMIIBHOTO
tenedona s 3-D maposneii. B cinyuae usmenenust SIM-kapTel MoomiibHOTO Tenedona s 3-D
naposeir Knnenty HeoOXoaMMoO He3aMeIMTENbHO HampaBUTh B baHK COOTBETCTBYIOIIEE
yBeoMIICHHE, 00paTtuBIUCh B Ciryx0y moanepsxku mo tenedoram 8(800)200-6099 (3BoHOK 110
Poccuu Gecrutatbiit) minn +7(495)651-6099, noapasnenenue banka, obcmyxusaromiee Cuer,
WIA YBEIOMHTb B YycTHOW ¢opme paborHuka banka, mno3BonuBmero Kmuenty mns
MOJATBEPXK/ICHUSI BO30OHOBIICHUS HCIOIHEHUS PACHOPSKEHHS O COBEPIICHUU OIEpalul Io
KapTe, B COOTBETCTBUU C IyHKTOM 7.1.13 HacTtosaumux [IpaBu.

7.2.6. CamocrosTenbHO obOecreuynBaTh pabOTOCIOCOOHOCTh, COXPAHHOCTh MOOHIBHOTO
teneona ans HampaeieHus SMS-yBenomiieHHMH, a Takke MOJACPKKY (QYHKIUH MOTyYCHHUS
SMS- coolmienuii Ha cBoeM MOOWJIBHOM TenedoHe W TMOAMHCKY Ha YCIYTy IMOJYy4EeHUS
SMS-coo0bmienuii y cBoero oneparopa MOOUILHON CBSI3H.

7.2.7. He mnepenaBaTh KapTy/CBelE€HHsS O PEKBU3UTaX KapThl TPEThUM JHIaM (3a
UCKJTIOUEHHEM CJIy4aeB Iepeqadd KapTbl paOOTHHKAM TOPTOBO-CEPBHCHBIX MPEINPUATHA U B
NYHKTaX BbIIaYM HAIMYHbIX), coxpaHiTh B TaiiHe IIMH-kon, komoBoe cioBO, a Takxke
3-D maponb, mnpemocTaBieHHBIA TO 3ampocy KimeHTa IS COBepIIeHHS Olepanuii B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn MIHTepHeT.

7.2.8. HesamennmurenpHo oOpatuthcs B CimyxOy moanepxku baHka ans momydeHus
KOHCYJbTAIlMM W/UIU TIPOBEIEHUs OIOKUPOBKH KapThl B COOTBETCTBUU C MyHKTOM 4.17
Hacrosmux [IpaBuin B ciydae oOHApy>KEHHs yTpaThbl, MPOBEACHHUS OIEPAllMU MO0 KapTe W/Win
OCYILIECTBIICHHS NIEPEBO/Ia JIEHEKHBIX CPEICTB Oe3 100poBoiIbHOrO coriacus Knuenta, a Takxe
B ClIy4ae KOMIIpOMeTaluu cBeieHnii o peksusuTax kaptol/[IMH-kone/3-D napoune.

7.2.9. IlpennmpuHUMaTh HEOOXOOUMBIE Mepbl Ui  NPEJOTBpALCHUs  YTpPaThl,
MOBPEXICHHS, XUIIICHUS KaPTHI.

7.2.10. Ilpn HanMuuM JOTOJHUTENBHBIX KapT OO0ECIeYUTh BBINOJHEHHE TpeOOBaHUIt
Hactosmux [IpaBui gepikaTenssiMH JONOJHHUTENBHBIX KapT W HECTH OTBETCTBEHHOCTH 32
JeicTBUS AeprKaTeneil TOMOIHUTENbHBIX KapT.

7.2.11. TlpenocraBnsath B bank HaiexkammM o0pa3oM ohOpMIICHHBIC pACTIOPSKCHHS Ha
cocraByieHe baHKOM pacueTHBIX JOKYMEHTOB OT uMeHHu Kimenra.

7.2.12. PacniopspkaThCsi  IEHEX)KHBIMH ~ cpeactBaMu  Ha  Cduere 32 BBIYETOM
ABTOPU30BAHHBIX CYMM.

7.2.13. He wucmonb30BaTh KapTy [UISE COBEPIICHHUS ONeEpalyii, IMPOTUBOPEUAIINX
JeiicTByoIEeMY 3akoHoaaTenbcTBY Poccuiickoit denepannu u tpedoBanusam Jlorosopa.

7.2.14. He wucnome3oBate CueT i OCYHISCTBICHHS B  Kakou-muOo  dopme
IOpeINPUHUMATENBCKON JEATENbHOCTH U HE NPOU3BOAMTH pacueTHble onepauuu no Cuery B
CBSI3W C OCYIIECTBIICHHEM NPEANPUHIMATEIBCKON NEATETPHOCTH, a TaKXKe HE HCIOJIb30BaTh
Cuer Ui BBINOJIHEHHUS] PacyeTOB NPU OCYLIECTBICHHH JESATEIBHOCTH B KadeCTBE YaCTHOTO
HOTapHyca WIN aIBOKaTa, yUYpEIUBIIETrO a[BOKATCKII KaOMHET.
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7.2.15. CoBepIaTh pacXxoAHbIE ONEPAIH C HCIIOJIb30BAaHUEM KapThl B TMpeeax ocTaTKa
COOCTBEHHBIX cpeicTB Ha CueTe W/MiH B Mpe/ienax HEUCIIO0Ab30BaHHOTO KPEAUTHOTO JIUMHTA, HE
JIOITyCKAaTh BOSHUKHOBEHUS CBEPXJIMMHUTHOM 33J0JDKEHHOCTH.

7.2.16. ObecnieunTh MOTANIEHUE CBEPXJIMMHUTHOM 3a0JDKEHHOCTH (MPU €€ HATWYUHU) U
yIJIATUTh TUIATy (TMPOLEHTHI) 32 €€ BO3HMKHOBEHHE B TOPSJAKE W CPOKH, YCTAaHOBJICHHBIC
JloroBopom.

7.2.17. CBOEBpEMEHHO BBINOJIHATH 00S3aTENbCTBA MO0 MOTAIICHHIO 33JJ0JDKEHHOCTH IO
Horosopy.

7.2.18. Bo3memaTh pacxonbl banka, cBsi3aHHBIC ¢ IPUMEHEHHEM MeEp, HEOOXOJUMBIX JJIsI
noHyxzaeHus KireHnra K HCIIOJTHEHHIO UM CBOMX 00513aTelbCTB 110 JloroBopy.

7.2.19. B cnyuyae moctyruienuss Ha CueT OmMOOYHO 3a4YHMCICHHBIX JCHEKHBIX CYyMM
BO3BPATUTh TaKHe JIeHEe)KHbIE cpeacTBa banky B Teuenue 10 (necstu) pabounx JHEH ¢ MOMEHTAa,
korga KimweHT y3Hanm WM JOJDKeH Obul y3HaTh 00 OMIMOOYHO 3aYMCIICHHBIX JIEHEKHBIX
CpeACTBax.

7.2.20. XpaHUTh TOKYMEHTBI TI0 OINEpPAIMsIM, COBEPIICHHBIM C HUCIIOJIb30BAHUEM KapThi/
PEKBU3UTOB KapThl, B TedyeHUEe 6 (LIECTH) MECALEB C JaTbl COBEPLICHHs OINEepaluu |
NpeoCTaBIATh B baHk o nuceMeHHOMY TpeboBanuio banka.

7.2.21. He pexxe onHOro pasa B Mecsll nosuydaTh B banke CyeT-BBIIUCKY, YKa3aHHYIO B
nyHkTte 5.5 Hacrosiuux IlpaBun. Knmenr o6s3yercs mosydars CueT-BBINMCKY MPH JIMYHOM
obparnienuu B baHk.

7.2.22. C nenpr0 03HaKOMJICHHSI ¢ M3MEHEeHUsIMU HacTosmmx [IpaBun w/mmm Tapudaoro
IUlaHA He pexe 4YeM pa3 B 5 (MATh) KaJEHAAPHBIX JHEH CaMOCTOSTEIbHO WM 4Yepe3
YIOJHOMOYEHHBIX JHI oOpamarbes B bank (uiam Ha odunuanbHoM caiite banka B cetu
Wntepner: www.rshb.ru) 3a cBeaeHUsMH 00 M3MEHEHMSX, KOTOpbIE IUIAHUPYETCS BHECTU B
Hactosinue [IpaBuna w/wnu TapudHbIA maH.

7.2.23. llpenocraButh B baHk goCcTOBEpHYIO MH(POPMALIHIO JIJIsI IPOBEICHUS MPOIIETypPhI
unentuduxanuu (O.M.0., naHHbIE JOKYMEHTa, YJOCTOBEPSIOIIETO JUYHOCTh, aJpeca MecTa
KHUTENbCTBA (peructpanuu)). KiIMeHT HeceT JMYHYI0 OTBETCTBEHHOCTh 3a JJOCTOBEPHOCTD
uH(pOopMalnH, YKa3aHHONU B AHKeTe-3asBJICHUU.

7.2.24. B cnydasx Hecoryiacust ¢ oTpakeHHOM B CueT-BbINMCKE onepanueil 1Mo oruiate
TOBapoB (paboT, ycnyr) MNpeANpUHATh MOMBITKY CaMOCTOSATEIbHOIO pa3pelieHusl cropa ¢
TOPrOBO-CEPBUCHBIM MpPEANpUATHEM. 3asBIIEHHE O CIHOPHOM omnepauuu HampaBisercss B bank
IIPY yYCIIOBUU HEBO3MOKHOCTH YPETYIMPOBAHUs criopa cuiiamu Kimenra.

7.2.25. KnueHt o0s3yercs B Cpok He mosfaHee 3 (Tpex) KalleHIAapHBIX IHEH ¢ JaThl
HACTYIUIEHHSI COOBITUSL YBEAOMUTH baHK JIF00BIM BO3MOKHBIM CIIOCOOOM: TIOCPEICTBOM JIMYHOTO
oOpamienus B baHk, myTeM YCTHOTO WJIM MMCbMEHHOIO oOpalleHus (B MPOU3BOJILHOW (opme)
WIA JPYIEMH CHOCO0aMH, TPEIYyCMOTPEHHBIMH ycioBusiMu J[loroBopa (06e3 mm4yHOTO
npucyrcTBus Kiinenta B banke), 0 HaCTYIUIEHUH CIETYIOLINX COOBITHI:

- U3MEHEHWM KOHTaKTHOM mHpopmanuu Knuenra, ucnonszyemoin bankom s cBs3u:
ajZipeca perucTpany, (PaKTUYECKOro MeCTa >KUTENIbCTBA, HOMepa TeledoHa, 3JIEKTPOHHOU
TIOYTHI, MACTIOPTHBIX JIaHHBIX, (haMIIINU, UMEHH, oTyecTBa KineHTa;

- H3MEHEeHHMH criocola cBs3M U oOMeHa uHpopmanueii ¢ bankom.

7.2.26. Kmuent 00si3yercss TpenocTaBisTh baHKy TIO €ro  JONOJHHUTEIBHOMY
NUCbMEHHOMY TpeOoBaHMIO MH(pOpMAIHIO (COPaBKY O J0X0JaX (PM3WYECKOro JIMIA) O CBOEM
(UHAHCOBOM IMOJIOXKEHUU U JI0XOJaX B TeyeHHe 5 (ImATH) pabouyux JHEH co JHS MOJydeHUs
TaKkoro TpeboBaHus B o0beme, Heo0xoauMoM baHky.

7.2.27. B ciyuae npenpsBieHust baHkom TpeboBaHus 0 JocpoyHOM Bo3BpaTe Kpemura u
yljaTe HAYMCIEHHBIX TIPOLIEHTOB, HCIOJHUTh Takoe TpeOOoBaHHWE HE IO3/IHEE CpoKa,
YCTaHOBJIEHHOTO BaHKOM B COOTBETCTBYIOIIEM TPEOOBAHHH.

7.2.28. Ecnmu cpok B TpebOBaHMM O JOCpPOYHOM Bo3Bpare Kpemura u ymiare
HAYMCIIEHHBIX TIPOIICHTOB HE YCTAHOBJICH, TO BHOBb YCTAHOBJICHHBI CPOK BO3BpATa COCTABIISET
30 (TpuauaTu) KaJeHIapHbIX AHEH ¢ MOMeHTa nosyueHust KiimeHTom 1aHHoro TpeOoBaHus.
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7.2.29. llpencraBnsaTth B bank JOKyMEHTHI U cBeJeHHS (B TOM YHcie 1o 3ampocy baHka)
HE peXe OJHOIO pa3a B IOJl ¢ MOMEHTa IOCJIEIHEro mnpeacraBieHus baHky yka3aHHBIX(0ro) B
AHKeTe-3asBJICHUM JTIOKyMEHTOB(2) W CBEICHUI/TPENCTaBIsITh B baHK ToOITBEpkIeHUE 00
OTCYTCTBUM M3MEHEHUI CBEICHMH, MOAJIEKAIIMX YCTAHOBJIEHHUIO NPU OTKPHITUHM M BEICHUU
Cuera, o Kimenrte, mpencrasurene(six) Kmumenra, BeirogompuoOperarene(six) u
OceHepunmapHoM(bix)  Biagenble(ax), NOpuHAmISKHOCTH K  crarycy  MITIJL,  TIJI,
poxncteennukos MIIJUIL I1/1JI, eciu Takue CBEICHUs B YKa3aHHBIM B HACTOSILEM IIyHKTE IIEPUOJ
He u3MeHWwInch. IIpu He mpenocTaBIeHMM YKa3aHHBIX B HACTOSILEM IyHKTE JOKYMEHTOB U
CBEICHUM MpEe3IOMHUPYETCA, 4YTO IIOCIEAHME JOKYMEHThl U CBEICHMS, IPEIOCTaBICHHbBIE
KnueHnrom, SBISIIOTCSA aKTyalbHBIMH.

7.2.30. [IpencraBnsate B baHK MOKYMEHTHI B IIENSX YCTAHOBJICHUS MPUHAIICKHOCTH
Knuenra x kareropum HamoroBoro pe3ujeHTa HMHOCTPAHHOIO TOCYJapcTBa, B TOM YHUCIE
3anonHeHHyl0 @opMy camocepTu(dUKaIUK M TOMOJHUTENBHBIE JOKYMEHTHI 10 3arpocy banka.
bnank nnsa 3amonnenuss dopmel camocepTudUKanuu pa3MmelleH Ha caiite banka B ceru
Wutepner no aapecy www.rshb.ru wim npenocrasnsiercs bankom Kimenty B moapasaeneHusx
banka, ocyniecTBIsIOIUX 00CIyKMBaHNE KIHEHTOB.

7.2.31. llpenocraBnsate B bank wH(popManuioo, HEOOXOMUMYIO IS HCIIOJHCHUS
TpeOOBaHUM, YCTaHOBJECHHBIX 3aKOHOJATeNbCTBOM Poccuiickoii ®Penepanuu, B TOM YHCIE
O®enepanibHbiM  3akoHOM 0T 07.08.2001 Ne 115-®3 «O npoTHUBOAEHCTBUU JIETAIM3ALUU
(OTMBIBaHMIO) JOXOOB, IOJIYYEHHBIX ITPECTYIHBIM ITyTeM, U (PMHAHCUPOBAHUIO TEPPOPUZMAY.

7.2.32. IIpenocraBiate B bank TOKyMEHTHI U CBelleHHs 0 OeHe(HUIIapHOM BIIA/ICIbIIE, B
TOM YHUCJI€ HUJCHTU(UKALMOHHBIE CBEICHHUS, MPEIyCMOTpEHHble HoAmyHKToM 1 m. 1 ct. 7
®enepanbHoro 3akoHa Ne 115-@3 «O npotuBoaeicTBUM Jieraau3auuu (OTMBIBAaHHUIO) 10XO/0B,
HOJYYEHHBIX MPECTYIHBIM IyTeM, 1 (PUHAHCUPOBAHUIO TEPPOPHU3IMAY.

7.3. bank Bopase:

7.3.1. IIpoBoauTh NPOBEPKY CBEJICHUMN, YKa3aHHBIX B AHKeETe-3asBIECHUH, B YACTHOCTH,
CBSI3bIBAThCA C pabotonareneM KimeHTta ajis NMPOBEPKHM M MOJydeHHUs 000N HEoOX0auMOoun
UHpOpMaLIUH.

7.3.2. Otka3arb B TIPEAOCTAaBICHHM KapThl (B TOM 4YHCIE JIONOJHHUTEIBHOI)/B
UCTIOJIHEHUM 3asBOK Ha BbINYCK KapThl K CueTy, OQOpPMIIEHHBIM C HCIIOJIb30BaHUEM
JUCTAaHIIMOHHBIX KaHAJIOB 00CITYXUBaHUs/ MIEPEBBINTYCKE KapThl (B TOM YHCIIE AOMOJIHUTEIBHON),
YCTAHOBJICHUH/TIPOJIOHT AU/ U3MEHEHUH KPEIUTHOTO JINMUTA:

- B Ciy4yae BBISBIEHUS HH(POpMaUM O BO3OYKIEHUM 1€ O HECOCTOSTEIIbHOCTH
(bankpoTtcTBe) B oTHOIIEHUHU Kinenra;

- B MHBIX ClIydasiX, IpeIyCMOTPEHHBIX 3aKOHOAaTeNbCcTBOM Poccuiickoit dexepannu.

IIpu otkaze banka B mpenocraBieHuu KapTbl AHKeTa-3asiBieHue KimeHTy He
BO3BpALIAeTCs.

7.3.3. CaMOCTOSITENTbHO  ONpEAENATh OYEPEJAHOCTh  B3UMaHUS  KOMHCCHH 32
oOcITy’)KMBaHME KapThl 3a MOJUIekKAIMI OIJIaTe pacueTHbIN nepuoJi 00CIyKMBaHUS CUETa KapThl
B cilydae, korja k Cuery BblylieHa 0ojiee yeM ojJjHa KapTa, IIpH yCJIOBUH, YTO KapTta Kinuenra
HaXOJIUTCS B ICHCTBYIOIEM CTaTycCe.

7.3.4. Otkazate KnueHTy B MCIOJIHEHMHM PacCHOpPsKEHHMM Ha IPOBEICHHE ONEPALMM IO
Cuery B cinyuae, eciu KieHTOM He OrutadeHa KOMUCCHS 3a 00CTy)KMBaHHUE KapThl 32 BTOPOU U
MOCNEAYIOUUI UCTEKIINE pacuyeTHbIe MEPUOIbI, €CIIU 3TO HE MPOTUBOPEUUT 3aKOHOJIATEIbCTRY
Poccuiickoit @enepanuu.

7.35. Ilpm Hanmuum pacrnopsokeHust KimeHTa, cocraBieHHOro 10  Qopme,
YCTAHOBJICHHON BaHKOM, COCTaBIATh pacyeTHbIE JOKYMEHTHI OT €r0 HMEHH.

7.3.6. Hcmonb30BaTh TpeocTaBiICHHBIH KIIMEHTOM B COOTBETCTBHM C ITYHKTOM 7.2.5
Hactosmux IlpaBun wiam  3apeructpupoBaHHbIM bankoMm mnpu nonkmoueHuu Kiouenrom
JOTIOJTHUTENBHON yciryru «SMS-cepBuc» (B TOM 4uclie, H TIPH MPHOCTAHOBICHUH/OTKITFOUSHUH
JIOTIOJTHUTENBHON ycinyru «SMS-cepBucy») HoMep MOOWIBHOrO TenedoHa Ui HalpaBICHHS
SMS-yBeomMITeHU .
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7.3.7. BBoguTh OrpaHHWYEHHUs] Ha COBEPIICHUE OMNEpalUil C MCHOJIH30BAHUEM KapThl, B
TOM 4YHCI€ B BUJE MAaKCHUMaJbHO JONYCTUMBIX CyMM IO ONepalusM 3a OMNpeIesIeHHBbIH(e)
nepuoi(bl) BPEMEHHU, B COOTBETCTBUH ¢ Tapu(HbIM TIIaHOM (TIepeueHb YKa3aHHBIX OrpaHHYCHHUN
noogutcs bankom o cBenenus Knuenra myrem pasmenienus uHdopManuu Ha caiite banka B
cetu MHTepHeT mo aapecy: WWW.rShb.ru), u/wnm myreM HM3MEHEHHUS JCHUCTBYIOIICTO CTaTyca
KapThl Ha OTPaHMYEHHO ACWCTBYIOUIMM MpH OTCYTCTBUM B baHKe IOCTOBEpPHBIX CBEICHUIN O
HOMepe MoOmibpHOTO Tenedona Kirenrta, HeoOXoaMMOTo /s HarpasieHus: SMS-yBegomiieHui,
HAJIMYUU CBEJCHUI O KOMIpOMeTaluuu pekBU3uToB KapThl w/wnmu [IMH-koma, w/mnu npu
NOJO3PEHUH Ha KCIOJIb30BaHUE KapThl TPETHUM JIUIIOM W/WIM OCYUIECTBJICHHE IEPEeBOJA
JIEHEXKHBIX CpesicTB 0e3 100poBoibHOTO coracust Kinuenra.

7.3.8. B ciyuae coepuienus onepaiuu KimeHrom/aepxkareseM JONOTHUTEIBHON KapTh
B HapylleHHe TpeOOBaHUN JEHCTBYIONIEro 3aKoHoAaTelbcTBa Poccmiickoit denepannu,
HOpMaTUBHBIX akToB banka Poccuum, JloroBopa mnpuoctaHoButh omnepauuu mno Cuery c
HCIIOJIb30BaHUEM KapThl/ee peKBU3UTOB (OJIOKUPOBATh KapTy M0 HHUIIMATHBE baHka).

7.3.9. OTMeHHTH JeiicTBHE KPEIWTHOTO JIMMHTA, a TAaKXKE OTKa3aTh B IIEPEBBINYCKE
KapThl (B TOM YHMCJE OMOJHUTENBbHOI)/ OTKa3aTh B MPEJOCTABICHUH JIOMOJHUTEIBLHON KapThl/
HE MPOJIOHTUPOBATh KPEAUTHBIN JINMUT B CBSI3U C OTMEHOM JIEHCTBUS KPEAUTHOTO JIMMUTA!

- [PU HAIAYUHM OOCTOATEIHCTB, OYEBUIHO CBUACTEIHCTBYIOIIUX O TOM, YTO MOPSIAOK
BO3BpaTa WCMOJB30BAaHHBIX KIIMEHTOM KpEAWTHBIX CpeACTB  (33J0JDKEHHOCTH) — W/WIH
HAYMCIICHHBIX MPOIEHTOB 32 MOJIb30BaHUE KPEIUTHBIMU CpEACTBaMHU HE OyAeT coOIto/ieH/He
coOmonen KnueHTOM 1OMKHBIM 00pa3oM, B TOM YHUCIE, HO HE OIpaHMYMBAsCh, B CIy4yae
HeucnoaHeHus: KiMeHToM HHBIX KpEeAUTHBIX 003aTeNnbCTB nepe bankowm;

- B Cly4yac BBIABICHUS WHQPOPMAIMKU O BO3OYXKICHHH [ O HECOCTOSTEIHHOCTH
(6ankporcTBe) B oTHOIIEHNH KinenTa.

bank He3zaMemIUTENbHO YBEAOMIISIET KJIMEHTA C MCIOJIb30BAHUEM CIEAYIOUIUX KAaHAJIOB
cBs3u: TeneOHHAs CBSI3b, JJICKTPOHHAs mouta, Push-yBemomienue/SMS-yBenomienue (B
cooTBeTcTBUU ¢ MyHKTOM 2.11 Hacrosumx [IpaBui) o0 oTMeHEe/BO30OHOBIEHUU KPETUTHOTO
JUMHUTA.

ITpenocraButh KinMeHTy KpeIuTHBIE CPENCTBA 32 CYET HEHUCIIOJIB30BAHHOIO KPEAUTHOIO
JUMUTA JJI1 OTPaKEHUS MO CUETy OIepalfii, COBEpUICHHBIX O OTMEHbI KPEAUTHOIO JIUMUTA,
pacueTHas uH(popMalMs O KOTOphIX TmocTtynuiaa B bank B Teuenume 45 (copoka
MSATH) KaJeHJApHbIX JHEH MOocje AAaThl OTMEHbl KPEIUTHOrO JIMMUTA, M OIIaThl KOMUCCHH B
COOTBETCTBUHU C yclIOoBUsIMHU Jlorosopa.

7.3.10. TpebGoBaTh IOCPOYHOTO pacTopxkeHHs JloroBopa wu/Wim BO3BpaTa CYMMBI
3aJJ0JDKEHHOCTH, eciau KIiIMeHT He MWCHOMHUT WM MCIOJHHUT HEHaJJIexaluM oOpa3oM
00513aHHOCTh B CpPOK BO3BPATUTh HCIIOJIb30BAHHBIE KPEAUTHBIE CPEICTBA W/WUIM YIJIATHTh
HA4MCJICHHBIE Ha HEE MPOLIEHTHI (B TOM UYHUCIIE CBEPXJIMMUTHYIO 33JJ0JDKEHHOCTD, ITPU HAJIM4UH,
U Tu1aTy (IPOLEHTHI) 3a €€ BOSHUKHOBEHHE).

JlanHoe  TpeOoBaHHME  BO3MOXKHO B Cllyyae, €CIH  HPOAOIDKUTEIHHOCTb
IPOCPOYEHHON 3a/I0JPKEHHOCTH [0 OCHOBHOMY [OJITY W/MJIM MpPOLEHTaM COCTaBisieT Oolee
60  (mwecTtumecsATH)  KAJIGHJAPHBIX  JHEM B TEYCHHE  MOCIEIHHUX 180  (cra
BOCBMUJIECATH ) KaJI€HIaPHBIX JTHEH.

7.3.11. B cny4ae HajoXeHMs apecTa Ha JICHEeXHbIE CpeAcTBa, Haxoxsauuecs Ha Cuere,
MOCTYIUIeHUsI B BaHK MCIONHUTENbHBIX JIOKYMEHTOB B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®denepannn, a Takke B HHBIX CilydasX, YCTAaHOBJIEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit denepannu, BpeMEHHO NPUOCTAHOBUTH pacxojaHble omepauuu 1no Cuery u
3a0JIOKUPOBATh BCE BBINMYyIIEHHBIE K CUeTy KapThl.

7.3.12. TlepeBbiryckath KapTy 0e3 opopmieHust KiimeHTOM AHKETHI-3asBJICHUS B CIydae
pu3HaHUs baHKOM HENMpaBOMEPHOIO MCIOJB30BaHUS KapThl WM TOJO3PEHUS Ha €€
HEIPaBOMEPHOE MCIOJBb30BaHNUE TPETbUM JIMIIOM, KOI/la 0 OKOHYaHHUS CPOKa JEHCTBUS KapThl
ocTaoch He MeHee 3 (Tpex) KaJleHIapHbIX MECSIIEB.


http://www.rshb.ru/
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7.3.13. PesepBupOBaTh JIEHEKHBIE CpPEIACTBA B JOCTYITHOM OCTaTKe B Ipesenax
aBTOPU30BAHHBIX CYMM AJis obecrieyeHus: ucnoiaHeHusa KinnentoM o0s3aTenscTB nepel bankom
JUISL OTLIIATHI JOKYMEHTOB, COCTABJICHHBIX C HCIOJIb30BAHUEM KapThl/PEKBU3UTOB KAPTHI.

7.3.14. Otpaxats o Cuety cymMMbl onepauuii, onporecroBaHHble KieHTOM B pazmepe,
3aYMCICHHOM/CITMCAHHOM MEXIYHApOIHOW TUIATEKHOW CUCTEMOM.

7.3.15. PesepBupoBarh cymmbl omnepanuid, nocrynatromme Ha Cuer Kiumenra ot
IUIATEKHOW CHUCTEMBI, O BBIICHEHMSI IPaBOMEPHOCTU JAHHOIO 3auMCICHHMSI CPOKOM J10
60 (mecTunecaT) KaJleHIapHBIX JHEH.

7.3.16. OcymecTBISITh JOKYMEHTUPOBAHKUE TIEPETOBOPOB B CBOMX IMOMEIIECHUSAX B IEISIX
oOecrieueHuss  Oe30macHOCTM M Haajexamero obcimyxuBanus Knumenta 6e3  ero
JIOTIOJIHUTEIBHOTO yBEIOMIIEHUS. JIOKyMEHTMPOBAaHHE pa3rOBOPOB MOTYT MCIIOJNb30BaThCS B
Ka4yecTBe JI0Ka3aTeNbCTB B Cy/IE.

7.3.17. OcymectBiasaTh 00paO0OTKy NEpPCOHAIBHBIX JAHHBIX (U3NYECKUX JIHI, B
COOTBETCTBUM C TpeOOBaHUSAMHU 3akoHonaTenbcTBa Poccuiickoit denepanuu, B TOM 4uCle U
tpeboBanusimu denepanbHoro 3akoHa oT 27.07.2006 Ne 152-03 «O nepcoOHANbHBIX JaHHBIX).
[Tpu sTOoM baHk BhpaBe OCYIIECTBIATH XpaHEHHE W YHUUTOXKEHUE MEPCOHAIBHBIX JAHHBIX B
TE€YEHHE CPOKA XPAHEHUS JOKYMEHTOB, YCTAHOBJIEHHOI'O apXUBHBIM JIEJIONPOU3BOICTBOM.

7.3.18. Ilpexpatuth oOcayxuBanue Kinrenra/pacTopruyTb 10roBop 6aHKOBCKOTO CUETa C
Knuentom u 3akpbiTh Cyer B cilydasX, yCTAaHOBJIEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoi
denepanuy, B TOM 4YHUCI€ B COOTBETCTBUU C MYHKTOM 5.2 ctathu 7 denepanbHOroO 3aKoHa OT
07.08.2001 Ne 115-®3 «O mpOTHUBOACUCTBUU JieTaM3alMd (OTMBIBAHUIO) JOXOJOB,
HOJYYEHHBIX IPECTYNHBIM IyTeM, U (UHAHCHUpPOBaHUIO TeppopusMa (nanee — denepayibHbli
3akoH Ne 115-@3).

7.3.19. Ilpum HEWUCNOJHEHWW W/WIM HEHAAJEXKaleM HucrnojHeHun KineHTtom
00513aTenbCTB, NPeayCMOTpeHHBIX HacTtosmumu [IpaBunamu, bank Brnpase:

7.3.19.1. BzaumogeiictBoBath ¢ KilneHTOM HCHONB3ysl JIMYHBIE BCTPEUH, TelIeOHHBIC
NIEPEroBOphl, TIOYTOBBIE W HHBIE COOOIIEHHS, IEpeJaBacMble IO CETSAM DIEKTPOCBSA3H B
OIIpElEIAEMBIN B COOTBETCTBUU C JECUCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit denepanun
NEepUoJ BpPEMEHU CYTOK.

7.3.19.2. B3aumonetictBoBaTh ¢ KilneHTOM MHBIMH CITOCO0aMH, KpOME MTOMMEHOBAHHBIX
B myHKTe 7.3.19.1 1o ero MTuYHOMY 3asBJICHHIO (B MPOU3BOJILHOU (hopme).

7.3.20. IIpuocTaHOBUTH ONEpalMI0O MO CHHCAHUIO JIEHEKHBIX CPEICTB  CO
CueTta/npUMEHNUTh MEPBI MO 3aMOPAKUBAHUIO (OJIOKUPOBAHUIO)JCHEKHBIX CPEJICTB/OTKA3aTh B
COBEpILEHUH OMNEpaIK, B TOM YHCJIE€ B COBEPILIEHUH OINEpalii Ha OCHOBAHUH PACHOPSDKEHUS
Knuenta Ha mnpoBenenue omnepauuii nmo Kapre B ciydasx U MHOpsJKe, YCTaHOBJIEHHBIX
3aKkoHoAarenbcTBOM Poccutickont denepannu, B ToM uncie enepanbHeiM 3akoHOM Ne 115-D3.

7.3.21. Tlpu nammumu y Knmenrta neiictByromeld kaptbl K CUeTy W OTCYTCTBHH
neicTByromeil kapThl IulaTexxHo cucreMbl MUP k  nanHomy Cuery, BBITYCTHTH, 0€3
opopmienus KnmneHToM AHKeThI-3asBICHUS, KapTy IulaTexHoOW cuctemMbl MUP k nanHomy
Cuery 6e3 B3UMaHHsI KOMUCCHUH 32 00CITy>KUBaHHE KapThl 3a BECh CPOK €€ JeHCTBUS.

7.3.22. Tlo coOCTBEeHHOH WHHIIMATHBE MPOIJIUTH CPOK NEHCTBHS KapThl (B TOM YHCIE
JIOTIOJTHUTEILHOM) C MCTEKIINM CPOKOM JeHCTBUS O€3 B3MMAaHUs JOMOJHUTEIHHONH KOMHCCUH 32
oOciyXUBaHUE KapThl 3a TEepuoj, Ha KOTOPBIM MPOAJIEBAETCS CpPOK JIEHCTBUS KapThl.
WNudopmanus o npoaIeHUH cpoKa JIeicTBUS KapT JOBOAUTCS baHKOM /10 cBeeHus aepkareneit
KapT IyTeM pa3MeIIeHusi COOTBeTCTByoIled uHpopManuu Ha web-caiite banka B cetu
WutepHer mo agpecy: www.rshb.ru, a Taxke nmyrem HanpasieHus Kinuenty SMS-coobuienus Ha
HOMEp MOOWJILHOTO TeJeoHa, MPeNoCTaBlIeHHbIM baHKy B COOTBETCTBUM C MyHKTOM 7.2.5
Hacrosmux [Ipasui.

7.3.23. 3anpammBare y KimeHta cBejeHuss M JMaHHBIE (B TOM YHCJE IMEPCOHAIHHBIE
JTaHHbIe, KOJOBOE CJIOBO, YyKa3aHHble KiimeHTOM B AHKeTe-3asBICHMM, W/WIN IaHHBIE 10
oneparusam/mpoaykram Knuenra) g Ayrentuduxanuu Kmuenrta B Ciayx0Oe moanepXku B
ycTaHOBJIEHHOM B baHke mopsike.
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7.3.24. Otkazats KnmeHnty B mpenocTaBlieHMH HH()OPMAIIUU/TPOBEICHUH OIEpaIiy B
Cnyx0e moanepxku, B ciydae He mnponaeHHor Kimentom Ayrentudukanuu Kimenta B
Cnyx0e moaiep>Xku B yCTaHOBJICHHOM B banke mopsizke.

7.3.25. Otkaszarpb KimmeHTy B cOBepIIEHUH oOIepalid, B TOM YHCJIE B COBEPIICHUU
olepalyy Ha OCHOBaHMHU pacnopsbkeHus KimenTa B ciryuae:

- €Clli B pe3yJIbTaTe aHaIM3a 3anpolieHHbIX y Kimenra nokyMmeHTOB y baHka BO3HUKIH
MOJ03PEHHs, YTO KaKue-11u00 omepamuu, CoBepIIaeMble O CUETy KIMEHTA, OCYIIECTBISIOTCS B
nensix OJl/®T (OA/DPT — neramuzamnust (OTMBIBAaHHE) JOXOJAOB, IMOJTYYEHHBIX MPECTYITHBIM
nyTeM, u/uin (MHAHCHPOBAaHUE TEPPOPHU3MA);

- €CIli B CPOKH, ycTaHOBIIeHHbIe bankom, KimeHTOM He mpeacTaBieHbl HEOOXOIMMBIC
CBEJICHUS/TOKYMEHTHI 11 OOHOBIICHUS CBEJICHMIA, IOJYYCHHBIX B pPe3yibTaTe MICHTU(DUKALUU
KJIMCHTa, a Takxke (MPH MX HaJIW4YuM), O mpelacTaBuTeNssx KimeHrta, BBITOIONPHOOpETATENsIX U
OcHepUIIMApHBIX BIaICIbIIAX:

* 110 3anpocy banka;

* 110 3anpocy banka B 1ensx 0OHOBIICHHH CBEICHUH;

- HenpeacTaBieHuss  Kimentom  mo  3ampocy — baHka — HEOOXOAMMBIX
CBE/ICHUII/JIOKYMEHTOB JUIsI 3aBEpUICHUsT OOHOBIIEHUS cBeneHWil o KimeHrte, mpencraBurese
Knuenra, BeirogonpuoOperarene, oenedunnapaom Bianenbiie npu oopamennn Kinrenra B bank
JUTSL IPOBE/ICHUS OTIEPAIUH.

7.3.26. IIpuocTaHOBUTH JIeHCTBHE (MCIIOIB30BAaHKE) KAPThI/IOTIOJIHUTEILHON KapThI:

7.3.26.1. Ilpu HamMuuu CBEICHUU O KOMIIPOMETAIIMH PEKBHU3UTOB KapThl w/wium ITHMH,
W/WIM TIpU TIOJO3PCHHWH Ha WCIOIB30BaHUE KapThl TPETbUM JIMIIOM, BKJIOYas, HO HeE
OrPaHUYMBAACH, B CIEIYIOILUX CIIydasx:

6) ycrHeli oTka3 KimeHTa OT TOATBEpXIEHHS BO30OHOBIICHHMS HUCIIOJHECHUS
HOCTYNUBIIEr0 B baHK pacrnopskeHHs O COBEpLICHMM Olepauud, CHOPMHPOBAHHOIO C
MCII0JIb30BaHUEM 3JIEKTPOHHBIX CPEJCTB IUIaTeXa B OTBET Ha 3anpoc baHka;

7) BbIsBICHHE BaHKOM TNPH3HAKOB HCIOJB30BAHUS KapThl /WM PEKBU3UTOB KapThl
TPETbUM JIMIIOM JUIsl MPOBEIEHUS/TIONBITOK MPOBEICHUS MEPEBOJOB JEHEKHBIX CPEICTB 0€3
coryacus Kinenra;

8) monydyenue w3 banka Poccum, minarékHOW CHUCTEMBI W/WIM WHBIX HCTOYHUKOB
UHGpOpPMAaLIMU O KOMIIPOMETAIlUK PEKBU3UTOB I1aTexxHoi kapTel u/unu [TMH-koxa;

9) BeisBacHHMe (Gakta cMmenbl  SIM-kaptei  Homepa st 3-D maposeit, He
NOATBEepkKIeHHOTO KiIMEeHTOM B COOTBETCTBHHM € IMyHKTOM 7.2.8 HacTosamumx [IpaBu;

10) BeisiBneHue (akTa NPHHAMICKHOCTH HoMepa i 3-D maponeit Tperbemy Juily,
3aBJIa/IEHUS] TPETHUM JIMLIOM MOOMJIBHBIM TenedoHoM KineHTa uiaM MHOTO OT4YXJIEHHsI HoMepa
st 3-D maponeit w/ninm moOuinbHOrO TenedoHa.

Jiss  BO30OHOBIIEHUS  JEMCTBUS  KapThI/JONMOJHUTEIBHOM  KapThl B  Cllydae
npuocTaHoBiieHus ee aerictBusa bankom Kinenty HeoOxonnMo J1UYHO oOpaTUThCs B baHk niau
JUI CIy4daeB, YKa3aHHBIX B MOAMYHKTax 3), 4) u 5) HacTodAIIero nyHkra, ooparutscs B Ciayx0y
nomgnepxku banka mo tenmedonam §(800)200-6099 (3BoHOK 1o Poccwm OecriaTHBIN) WU
+7(495)651-6099 unu yBenoMuTh B yCTHOM (opme paboTHrka banka, mo3BonuBmiero Kiuenry,
JUTSL TIOATBEPKACHUSI BO3OOHOBIIEHUS! UCIIOJIHEHHS PACOPSHKEHUsI O COBEPIIEHUH OMepanuu 1o
KapTe B COOTBETCTBUM C MyHKTOM 7.1.14 nHactosumx [IpaBun wnm nms uHGOpMUpPOBaHHS O
MOJIyYEHUU CBEJICHUN O KOMIIPOMETALMK PEKBU3UTOB Tu1aTexHoM kapTsl u/mnu [IMH-koxa.

7.4. KaueHT BOpage:

7.4.1 Pacnopskarbcsi JI€HEXKHBIMU cpelacTBaMu Ha (CueTe Kak JMYHO, TaK M uepe3
IIPEJICTABUTEIIS, 3a UCKIIIOUEHUEM CIIy4aeB, IPEyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoi
Oenepanuu U HactosiuMu [IpaBunamu. OdopMUTH TONOJHUTENbHBIE KapThl He Oosiee ueM
JIBYM TPEACTAaBUTEIISIM, €CIIM HHOE HE MpeycMOTpeHo Tapu@HbIM MIaHoM.
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7.4.2 TlomyyaTb CBeIEHHS O COBEPILEHHBIX OINEPALHUAX C HCHOIH30BAHUEM KapTbl/
PEKBU3UTOB KapThl/MpoBeaeHHbIX 0 Cuery onepanusx 0e3 UCHOIb30BaHUSA KapThl CIIOCOOaMH,
orpeneneHHbIMU HacTosiumu [IpaBunamu.

7.4.3 Ucnonb3oBarh HMH(MOPMALMOHHBIE CEPBUCHI, [ONOJIHUTEIbHBIE YCIYyTH B
COOTBETCTBUH ¢ HacTosimumu [IpaBunamu.

744 OO6patutbcs B baHK 10 McTedeHUs cpoka JEHCTBHA KPEIUTHOIO JIMMHUTA C
3asBJICHHEM Ha MOJIyueHHE KapThl:

- B CJIy4ae yTpaThl KapThl;

- B CJIy4ae MEXaHHUECKOTO MOBPEXICHHS KapTHI;

- Ip1 U3MeHeHuu (pamminu, uMenu Kimenra/nepaxkaresnst 1OMOIHUTEIHOW KapThl (KpoMe
HeNepCOHNUIMPOBAHHBIX KapT, a TAKXKE KapT B BUE GpopM-dakropa);

- B cayyae OnokupoBaHMs baHKOM KapThl IO HpUYMHE €€ HENpaBOMEPHOro
UCTIOJIb30BaHUSl W/WIM TIOJO3PEHHHM HA HENPaBOMEPHOE HCIOIb30BaHUE KAapThl TPETHHUMU
JMIIaMHU, KOTJAa O OKOHYAaHMs JeHcTBUS OJIOKMPOBAHHOM KapThl OcTaloch MeHee 3 (Tpex)
KaJCHJApHBIX MECALEB, a TAaK)Ke HE paHee 4eM 3a 55 (IATHIECT MATh) KAICHAAPHBIX THEH 10
UCTCUCHUS CPOKa JCHCTBHS KapThl (KpOME HEMepCOHU(PUIIMPOBAHHBIX KapT).

745 Oo0Opatutbcss B bank ¢ mnpochO0oi mnpuocTaHOBUTH omnepanuu no Cuery ¢
UCIIOJIb30BaHUEM KapThl (OJIOKMPOBATh KapTy Mo MHULMaTHBe Kinenra).

7.4.6 [Ilpekpatutp mpoBemeHue omneparmii 1o Cyery ¢ HUCIONB30BaHUEM
JIONIOJIHUTENBHONM KapThl HE3aBUCUMO OT CpOKa ee JeHcTBUsA, B TOM 4HCIEe B cilydae
IpeKpaleHus T0BepeHHOCTH KIMeHToM, myTeM Mmo1aui COOTBETCTBYIOMIETO 3asiBiieHNs B baHK.

7.4.7 Vcnonb3oBaTh KapTy/ee PEKBU3UTHI JUIsI COBEPILIEHUS ONEpalii B COOTBETCTBUU
¢ JloroBopom u 3akoHOZATENbCTBOM Poccuiickoit denepannm.

7.4.8. 3anpammBarh ayonmukartbl CueTa-BBIMUCKU 3a JI000N HeoOxomumblidi KimeHTy
MPOLEHTHBIN EPUO/I.

7.4.9. IlpekpaTuTh JEHCTBHE KPEAWTHOTO JIMMHTA, OOpaTHBIIMC, B baHK ¢
COOTBETCTBYIOLIMM IMMCbMEHHBIM 3asiBIICHHEM.

7.4.10. CamocTosTenbHO NMPUHUMATh PEIICHUE O YaCTUYHOM JINOO MOJHOM HOTalleHHH
3a/10JDKEHHOCTH, eciau baHk He mnoTpeboBasi ee morameHus myTeM (QOpMHUpPOBaHUS H
HalpaBJICHUS YBEAOMIICHUS.

7.4.11. B cnywyae Hecorjacusi ¢ HHQpopmaiueil, coaepxaiieiics B CueTe-BbINHCKE,
oOpamtatbest B baHk ¢ mpeTeH3ueil B COOTBETCTBUU € IMMyHKTOM 7.2.23 HacTosAuux Ipasu.

7.4.12. Pactoprayts [JoroBop B cootBeTcTBUU ¢ TyHKTOM 10.2 HacTosmmx [Ipasuit.

7.4.13. OTka3aTbCsl OT MPOJIOHTAIMM KPEJUTHOTO JIMMHUTA, IyT€M HamlpaBiIeHUs
COOTBETCTBYMOIEro 3asBiaeHUs B opuce banka 3a 30 (Tpuauarb) JHEH A0 MCTEYEHMs CpOKa
JeMCTBUS KPEIUTHOTO JIMMUTA.

7.4.14. OTka3zaTbCsi OT aBTOMATHYECKOTO IEPEBBINTYCKAa KAapThl MPU OKOHUYAHWUU CPOKa
JeMcTBUS KapThl, yTeM 014 COOTBETCTBYIOILIETO 3asBieHUs B opuce banka He mo3anee 45
(copoka mATH) KaJleHIAPHBIX JHEH 10 JaThl OKOHYaHHS CPOKa JACHCTBHS KapTHI.

7.4.15. OOpamartbcs B Ciyx0y mnomnepxku banka mo Tenedonam 8(800)200-6099
(3BoHOK 10 Poccum Gecrumatabiii) wmm +7(495)651-6099 nns moaTBepkIeHUS BO30OHOBICHUS
UCITIOJIHEHUS PaCIOPsHKEHHUsS O COBEPILEHHH OIepaluy, cOPMUPOBAHHOTO C HMCIIOJIb30BaHHEM
DIIEKTPOHHBIX CPEACTB IUIATEeKa B CIydae, €CIM HCIOJHEHHE PACIOPSHKCHUS O COBEPIICHUU
ornepanuu ObUIO TMPHOCTaHOBIEHO baHKOM, B TOM 4Hcie OBLIO OTKa3aHO B aBTOPU3ALUHU
ONEpalNH, B COOTBETCTBUH € MyHKTOM 7.1.13 Hacrosnux [IpaBwuir.

7.4.16. OrtkazaTbCsi OT NpPOJIEHUSA CpoKa JedcTBUS KapThl € HMCTEKIIMM CpPOKOM
NeWCTBUS, TPENOCTaBMB B TmojapasaeneHue banka, oOcnmyxwuBaromee Cyer, 3asBIEHHE O
IpeKpalleHny AeUCTBUS KapThl i oOpatuthest B Ciyxx0y moanepku banka aiis nposeneHus
OJIOKHPOBKH KapThl.

7.4.17. OGpamarscs B CayxOy NOIAEPKKH C TPOXOXIeHHEM AyTeHTU(UKaIUu
Kmuenra B Crnyx0e moanepXKu B YCTAaHOBJIECHHOM B baHke mopsiake, Ui TMONTy4YEHUS
UHpOpPMAalLIUU O KapTe, oNepalusx, COBEpPIIEHHBIX M0 KapTe (B ToM uucie B cucreme J1bO), mns
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perucTpaiuu 3asBOK U OOpaIleHHd, NX KOPPEKTHPOBKHU, a TAKXKe MOJy4CHUsS HHPOpPMAINH TI0
3asiBKaM M OOpAIICHUSIM.

7.4.18. Ilpu mnomydenun otkaza CiyxObl moanepxku banka B mpenocraBieHUn
uHpopManuu W/ WM MPOBEACHUU ONEPAIMK B COOTBETCTBUU C INMyHKTOM /.4.17 HacTosmmx
[TpaBwi1, oOpatuthes B baHk [1s momydeHust “H(QOPMAIIUMK W/WJTH POBEICHUS OTICPAITHH.

7.4.19. O6parutbcs B baHK 171 MOATBEPIKICHUS :

- PacnopsbKEHUsI O COBEPIICHUU OIepaluu Mo MEPEeBOY JIEHEXKHBIX cpeactB co Cuera
0e3 ucrnosib30BaHus KapThl wiau mocpenactBom CBII B mopsiake, ycraHoBiaeHHoM B 1. 3.19.1
Hacroamux [Ipasui;

- OIlepalMy MO MepPeBOy JEHEKHbIX cpeACcTB Mo CYeTy ¢ UCHOJIB30BAHUEM KapThl WU
nocpenctsoM CBII, B coBepiiieHUH KOTOPOro OTKa3aHO B COOTBETCTBUU B 1. 3.19.2 HacTosmux
[IpaBui.

7.4.20. OGparuthcs B monpaszeieHue baHka Ui mojayu B MOPSAKE, YCTAaHOBICHHOM
bankom Poccum, 3asBnenus Kiuenrta/mep:katens IONMOJHHUTENbHONH KapThl B bank Poccun 00
WCKITIOYCHHUH CBEICHHM, OTHOCSIIHXCS K KIIMeHTy/ nep kaTerto TONMOJTHUTEIILHON KapThl U (WITH)
€ro DJEKTPOHHOMY CpEICTBY IIIaTeka, B TOM UHCJIE CBeIeHUH (QenepalbHOTO OpraHa
WCTIOJTHUTEIIEHON BJIACTH B cdepe BHYTPEHHUX JEJI O COBEPIICHHBIX MPOTHBOIPABHBIX
NEeHCTBUSAX, U3 0a3bl JaHHBIX O CIy4yasX M TMOMBITKaX OCYIIECTBIICHUS IEPEBOJIOB JCHEKHBIX
cpeacTB 6e3 100pPOBOIILHOTO COTIIACHUS KIIMEHTA.

8. /loroBOpeHHOCTH B 0TBeTCTBeHHOCTh KiinenTa u banka,
yperyJupoBaHHe ClIOPOB

8.1. bank He HeceT OTBETCTBEHHOCTb B Clly4a€ BO3HUKHOBEHUS OOCTOSITEIbCTB,
HaXOAAUIMXCs BHE c(epbl KOHTpos baHka, IpensaTCTBYIOMNX MPOBEICHUIO OTIEPAIMU MO KapTe,
BKJII0Yasl OTKa3 TPETHEro JIMLA IPUHATH K OIJIaTe KapTy Ul IPOBEIEHUS pacueToB.

8.2. KimeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh MH(OPMALMHU, YKa3aHHOH B
3afBJICHUU (SIX) W PHUCK HACTYIUICHHsS BCeX HEOJAaronpUATHBIX IOCIEACTBUI B cilydae
HecooOueHus: uM banky nHopmanyu 06 N3MEHEHUH yKa3aHHOW HH(OpMaLnU.

8.3. baHk He HeceT OTBETCTBEHHOCTb 3a IOCIEACTBUS HCIOJHEHUS PACHOPSIKEHHH,
chopMHpOBaHHEIX OT UMeHH KimeHta, B chy4asx, Korga baHK B COOTBETCTBHH C
NOpeIyCMOTPEHHBIM HacTosmumu  IIpaBunamu M OGaHKOBCKMMH TpaBHJIaMH, TMOPSJIKOM U
nporenypamu uaeHTuukanuu KiweHta npu coBepuieHuH omepamuu mo Cuery, B T.4. C
UCIOJIb30BAaHUEM KapThl/ PEKBU3UTOB KapThl HE MOT YCTAHOBUTH (haKkTa MOJA4YM PACHOPSIKEHUS
JIMIIOM, HEYTOTHOMOUYeHHBIM KitmeHToM.

8.4. CropoHBI JOTOBOPHINMCH cuuTaTh (akT ortnpaBku Kimenty bankom Push-
yBenoMieHus, SMS-yBenomienus cornacHo NyHKTy 2.11 Hactosmux IIpaBusn Ha Homep
MoOmiIbHOTO TenedoHa, npeaoctaBieHHbI KimnenToM baHky B cOOTBETCTBUM € MYHKTOM 7.2.5
Hactoaumx [IpaBui, uin Ha HOMep MOOMIIBHOTO TenedoHa, 3aperucTpUpoBaHHbId bankoM npu
nojkiaroueHun KiueHty nomonHuTensHOM ycnyru «SMS-cepBuc» (B TOM ducie, W OpU
MPUOCTAHOBIICHUN/OTKIIIOUEHUH  JTOTIOTHUTENBHOM  yCciIyru «SMS-cepBHUC»), HCHOIHEHUEM
oOsi3anHOCTH banka, ycraHoBneHHON myHkTOM 7.1.2 Hactosmmx IlpaBwi. bank He Hecer
OTBETCTBEHHOCTH 3a BO3MOXKHBIE YOBITKH KimeHTa, MpUYMHEHHBIE HEOCBEIOMIIEHHOCTHIO
Knuenra, B cimyyae, ecnu bank HamnmexamyM oOpa3oM BBINOJIHUI CBOM 00S3aTeNIbCTBA 110
IpeIBapUTEILHOMY PAaCKPBITHIO HH(POPMAIINHY O TUIAHUPYEMBIX U3MEHEHUIX HacTosmmx [IpaBun
u/wim Tapudnoro ninaxa.

8.5. bank mpenocraiser KireHTy BO3MOXXHOCTh € MCTIOJIB30BAHUEM JHCTAHIIMOHHBIX
KaHaJIOB 00CITy)KHBaHUS (POPMHUPOBATh M HANPABIISATH PACIIOPSKEHUSI HAa COBEPIIEHUE ONepaluit
10 UHBIM 0aHKOBCKUM c4eTaM KimeHTa, OTKpBITHIM B TIOpasaeneHnn banka.

CTOpOHBI JOTOBOPWIINCH, YTO BCE PACIOPSIKEHHSI Ha COBEPILEHHUE ONepalnuid 1Mo WHBIM
0aHKOBCKMM cueTaM KIIMEHTa ¢ WCIONBb30BaHUEM IMCTAHIIMOHHBIX KaHAJIOB OOCTYXHBAHHUS,
yIIOCTOBEpEHHbIE IyTeM KoppekTHoro BBojga I[IMH-xkoma wimm  maposs, cuuTaroTcs
MOATBEPKIEHHBIMH ~ KITMEHTOM W  TPU3HAIOTCS  PAaBHO3HAYHBIMH — TOJIHCAHHBIM MM
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pacropsKeHUsSIM B COOTBETCTBUH C JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM M IMOJJIEKAT
UCTOJIHEHUI0 bBaHKOM B COOTBETCTBMM C YCIOBHUAMHU JOTOBOPOB, IpelycCMaTpUBAIOIINX
OTKpPBITUE M BEACHUE TAKOro OAHKOBCKOTO CuYeTa/BKJana, NMPU ATOM HACTOSIIEE YCIOBHE
ABJISICTCS HEOTHEMJIEMON YaCThIO BBIIIEYKA3aHHBIX 3aKJIIOYEHHBIX MEXy BaHKOM M KIMEHTOM
JIOTOBOPOB.

CBeneHMs O KaXJIOW COBEPILIEHHON C MCIOJIb30BAaHUEM JUCTAHIMOHHBIX KaHAJIOB
o0CIyXMBaHUS  pacXOJHOW  omepaluu IO HMHOMY OaHkKoBckoMmy cuery Kimenra
npenocTapisitorcss KimeHty nmyrem HampaBiieHUs B COOTBETCTBMM C MYHKTOM 2.11 Hacrosmux
[paBun, Push-yBemomienuss wnm SMS-yBemomiieHuss Ha HOMep MOOHIBHOrO TesedoHa,
npenocTaBieHHbll KiiMeHTOM B COOTBETCTBUM € MyHKTOM /.2.5 Hactosmmx IlpaBun umm
3apEerucTpUpOBaHHbId  baHkoM 1pu  noaxkimoyeHuu KiMEeHTy JONOJHUTENBHOM — YCIyTH
«SMS-cepBuc» (B TOM uucie, 1 IpU NPUOCTaHOBICHUH/OTKIIOUEHUH JIONOIHUTEIBHON yCIyru
«SMS-cepBucy), mTpH 3TOM HACTOSIIEE YCIOBUE SABISETCA HEOTHEMJIEMOM  YacThIO
BBILICYKA3aHHBIX 3aKII0UYEHHBIX Mex ]y bankom u Kinrenrom 10oroBopos.

CBeneHHs O KaXIOW COBEPIIEHHOW C WCIIONB30BAaHUEM TUCTAHIIMOHHBIX KaHAJIOB
oOCIIy’)KMBaHUsI ~ NPUXOAHOM  omepauuu 1O HHOMY OaHKOBckoMy cuery Kimenra
npenocTaBisitoress KimmeHTy Ha yCIoOBHSIX COOTBETCTBYIOLIETO JOrOBOpa OaHKOBCKOTO CYETa.

8.6. bank He HeceT OTBETCTBEHHOCTb IO OIEpalusM, coBeplieHHbIM 1o Cuery
Knuenra, BCJICJICTBHE HETIOTY4EHUs/HECBOEBPEMEHHOTO MOJTyYCHHUS Knmnenrom
Push-yBenomnennii/SMS-yBeaomiennii He 1o BuHe baHka.

8.7. bamk He HeceT OTBETCTBEHHOCTh 3a HECAHKIIMOHHPOBAHHOE HCIOJIH30BAHUE
TPEeThbMMH JMIAMH HWH(OpManuu, ykaszaHHoi B Push-yBegommenun/SMS-yBegomiieHun, B
cllydae ecid JaHHas MHPOPMaIUs cTajla U3BeCTHA TPETHUM JIMIIAMU He 10 BUHE baHka.

8.8. baHk He HeceT OTBETCTBEHHOCTh 3a OTCyTCTBHE Y KilMeHTa nocTyna K cpecTBaMm, ¢
UCTIOJIb30BaHUEM KOTOPBIX KIHEHT MOXKeT yBeAOMUTHh baHK 0 HENpaBOMEpPHBIX ONEpalHUsiX 110
KapTe 1100 3a HecBoeBpeMeHHY otnpaBKy Kimenrom SMS-3ampoca, B ToM yucie 3a cbou
ceTel CBsI3W, BO3HHKIIME IO HE3aBUCSAIMM OT baHka mpuyMHAM W TOBJIEKIIHE 3a COOOH
HECBOEBPEMEHHOE MOTy4YeHue Uil HenoiayyeHue bankom SMS-3anpoca.

8.9. CropoHBI NMPHU3HAIOT JaHHBIC AJIEKTPOHHBIX ABTOPHU3AINM, KYPHAIOB M PEECTPOB
iaTexei, popmupyemble baHkOM Ha 3JIEKTPOHHBIX W/UIAM OYMa)KHBIX HOCUTENSAX UH(OpMAIIHH,
SIBIISTIOIIMMUCST OCHOBAHHEM JUTS TIPOBENIEHHSI COOTBETCTBYIONMX oneparuii mo Cuery Kimenra,
JOCTAaTOYHBIMU M JONYCTUMBIMM B KauecTBE JOKa3aTeNbCTB IPH pPa3peIIeHUd CHOPOB H
pa3HOTIIacHii, B TOM YHCIIE U TP pa3peuieHnH CIIOpOB B CyJIE.

8.10. Croponbl npu3HaIOT (puKcupyemble baHKOM JaHHBIE HA AJIEKTPOHHBIX HOCHTEISIX
Push-yBenomnenus/SMS-yBenomienust/puKkcupyeMbie Ha JJIEKTPOHHBIX HOCUTEISIX TIEPETOBOPBI
Knuenra co Cinyx00ii nonaep:xku banka npu 0:10kupoBke kapTbl/SMS-3anpockl J0CTaTOUHBIMU
JIOKa3aTeIbCTBAMHU UL TOJNTBEPXACHUS (aKTa WX HalpaBICHUs/MONy4YeHuss baHkoMm mpu
paspelIeHny pa3HOIJacuii M CIOpOB, B TOM 4YHCJIE NPU pPa3pelIeHud CIOpPOB B CyAeOHOM
HOPSIZIKE.

8.11. B cnyuae Hecornacust Knuenra ¢ orpaxeHHoi B CueTe-BBIUCKE ONEpanuei, on
JIOJDKEH TOoaTh B baHK MUCEMEHHOE 3asBIICHUE He TIo3IHee 55 (TMSATHASCITH NSTH) KaleHJapHBIX
JTHEeW OT JaTbl NpPOBENEHUs OClapuBaeMOW OmNepanuy BKIOYMUTENbHO. KimeHT Moxer
NPUJIOKHTH K 3asBJICHUIO JOKYMEHT, TIOATBEP)KIAIOIINN CyMMY OCTIapUBaeMoi UM ornepanud. B
cllyyae, €Clli K 3asBJICHUIO MPUJIararoTcs JOMOJHUTEIbHbIE JOKYMEHTHI (KOIMH YE€KOB, CUETOB,
MEPENHCKH ! T.I1.), UX Ka9€CTBO JJOJDKHO OBITh YETKUM, BCS HHPOPMAIIUS - YUTAEMOH.

bank o00s3aH paccmarpuBarh 3asBieHHs KimMeHTa mOpH BO3HUKHOBEHHWH CIIOPOB,
CBSI3aHHBIX CO CIIMCaHUEM JICHEXHBIX cpencTB co CueTra MO OmepanusM ¢ HCIOJIb30BaHHEM
AIIEKTPOHHBIX CPEACTB IUIaTeXka, a TakXkKe NpefocTaBUTh KIMEHTYy BO3MOXXHOCTH MOJYy4aTh
UHPOPMAIIHIO O pe3ylbTaTaXx PacCCMOTPEHUS 3asBJICHUH, B TOM YHCIIe B TMCbMEHHON (opme 1mo
tpeboBanuio Knmenrta B cpok He Ooinee 30 (TpuauaTv) AHEH cO IHS MOJYyYEHHUS TaKUX
3asiBJICHUH, a Takxke He Oonee 60 (mecTuaecsaTr) AHEH CO JHS MOYYCHHS 3asBJICHHS B CIydae
UCIIOJIb30BAaHUS KapThl JJISl OCYLIECTBICHUS TPAHCTPAHUYHOT'O MIEpEeBO/ia JICHEKHBIX CPEJICTB.
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Bce wuHble cnopbl mo Hactodmemy JloroBopy paspemaroTcsi B COOTBETCTBHM C
JIEUCTBYIOIUM 3aKOHOAATeNbCTBOM Poccuiickoit deneparumu.

8.12. CTOpoHBI JOTOBOPHIUCH, YTO Bce pacnopsbkeHus Kimenrta, copmupoBaHHBIC
IPU COBEPUICHUU ONepalMil C MCIOJIb30BaHUEM KapThl B OaHKOMaTax/MH(POPMALMOHHO-
IUIATEXKHBIX TEPMUHAJIAX U B AIEKTPOHHBIX TEPMHUHAIAX YIOCTOBEPEHHbIE KOPPEKTHBIM BBOJAOM
[TNMH-xona, cunTaroTcs NMOATBEPKACHHBIMU KIIMEHTOM M NpHU3HAIOTCS MOANKMCAHHBIMU MM B
COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

8.13. CTOpOHBI 1OTOBOPHIIUCH, YTO BCE OIEpAallM, COBEPLICHHbIE C UCIOJIb30BAHUEM
JAHHBIX MUKpOIIpoLleccopa KapThl M IOATBEP)KIACHHBbIE KOppeKTHBIM BBOAOM IIMH-konma, a
TAK)K€ OIEPALMH, COBEPIICHHBIE C MCIIOJIb30BAHUEM DPEKBU3UTOB KapThl U IOATBEPKICHHBIC
KOPPEKTHBIM BBOZIOM 3-D maposs, He MoryT ObITh 3asBiieHbl KilMeHTOM Kak coBeplIeHHbIE 0e3
€ro BeIOMa U JOOpPOBOJBHOIO COIVIACHS M OCIOPEHbl MM KaK HENpPaBOMEpHBbIE, TaK Kak
COBEpILEHHE ONEPaINii YKa3aHHBIM CIIOCOOOM HEYIOJTHOMOUYEHHBIM KIIMEHTOM JTUIIOM SIBISIETCS
cnencreueM Hapyuenus Kinuentom Hactoamux [Ipasui.

8.14. CTOpoHBI JOTOBOPWIIMCH, YTO OIEPAIMM B TOPTOBO-CEPBUCHBIX MPEANIPUATHUSX,
Tpebyrole (GpU3NUEeCKOro MpeAbsBICHUsS KapThl I UX COBEPLICHHMS U MPOBOAMMBIE IyTEM
CUMTHIBAHUS DJIEKTPOHHBIX JAHHBIX KapTbl, HE 3aBepeHHble JlepxaTeieM B COOTBETCTBUHU C
nyHktoM 4.15 nacrosmux IlpaBun, OynyT cuMTaThCsl ONEpaLUsMH, COBEPLICHHBIMHU 110
pacniopspxernio Knmenra/nepikartelnst JONOTHUTEIBHON KapThl, U HE MOTYT OBITh OCIIOPEHBI KaK
olepalru, COBEpILICHHbIE 0€3 ero pacopsHKEHUs, €CIIM CyMMa OIepalliy He MPEeBbILIAET:

1000 (ommy TeIcsiuy) pyoOsieii Poccuiickoit ®enmepanuu Mpu COBEPIICHUH OINEPaIun
o Kapram IuiaTexxHod cucrembl MUP, kaptam MexAyHapoIHOW IUIATEXKHOM CHUCTEMBI
UnionPay International wiu KoGeiimkunroBeiv kapram MUP /3000 (Tpu Thicsium) pyoOsei
Poccuiickoit @enepanuu Npu COBEPUICHUH ONEPALUU IO KapTaM MEXKIYHAPOIHBIX IIATEKHBIX
CHUCTEM, OCYIllecTBICHHE onepanuii o koropbiM odecneunBaerca AO «HCIIK» Ha Tepputopuun
Poccuiickoit ®enepauuu, €cim HMHOE HE NPELyCMOTPEHO 3aKOHOAATENbCTBOM Poccuiickoi
®denepaunu,

- okBuBaieHT 30 (tpuauate) nomwiapoB CIIA mo Kypcy MeXIyHapOIHOHN IIATeKHOU
CHUCTEMBI Ha JaTy pacyeToB ¢ baHKOM Ipu COBEPIIEHMM ONEpaluy 3a IpenenaMu Poccuiickon
®denepanuu.

8.15. Bce mpereH3uH, CBSI3aHHBIE C MTPEIOCTABICHNEM TapTHEpamMu baHka MpoyKkToB U
YCIIyT, NOAJIEXAT NPeAbsABICHUIO KiIneHTOM nmapTHepy, NpeJoCTaBIAOIEMY JAHHBIE TPOLYKThI
U yCIIyTu, HanpsiMyro. baHk ocTasisier 3a co0oil mpaBo mosiydyaTs HH(YOPMAILIHUIO OT MAPTHEPOB O
pe3yspTaTax pa3pelleHys Cropa IO MPETEH3UH B MOPAAKE, MIPEIyCMOTPEHHOM COTJIAIEHUsIMU
Mexay bankoM m maptHepamu. baHk He HeceT OTBETCTBEHHOCTH 3a JEHWCTBMS MapTHEpPA,
BbIOpaHHOrO baHKOM AJIsl MpenocTaBieHus] HEOAHKOBCKUX YCIYT, MPEAYCMOTPEHHBIX MaKeTOM
yCIyT 1O MpPeNOCTABICHUIO/HETIPEIOCTABICHUIO WM HEHAJJIekKalleMy MpPEeAOCTaBICHUIO UM
ycayr Knuenry.

8.16. B Teuenue cpoka paccMoTpeHus nperen3un Kimenra bank Hauncser B ciayvasx,
onpeneneHHelx JloroBopom wu/unu TapugHbIM MJIaHOM, Ha CyMMY CIIOPHOM omnepanuu
MPOLEHThl, KOMHUCCHUM B COOTBETCTBUU C Tapu(HBIM IUIAHOM, KOTOpPbIE MOJJIekAT OIUIaTe
Knuenrom. IlpenwsiBienune KimeHTOM mpeTeH3uu MO CHOPHOM oOmepanuu He OCBOOOXKIaeT
KnuenTa ot moramieHus 3aJ10JKEHHOCTH (@ Tak)Ke CBEPXJIMMHUTHOM 3aJJODKEHHOCTH M ILIAThI
(MTPOIICHTOB) 3a BO3HMKHOBEHHE CBEPXJMMHTHOHN 3a/J0JDKEHHOCTH), BO3HUKIIEH B pe3yJbTaTe
COBEpUICHMs] TakoW omepalud, B TOM 4YHCJIE€ OT OIUIaThl MHHHMAJbHBIX IJIaTeXed B
COOTBETCTBUU C J[OroBOpOM.

8.17. Ecmm mperensuss KimeHta mo crmopHO#l omepanuu ObUta mpu3HaHa baHkom
000cHOBaHHOM, baHK BO3Bpalaer cymMMy Takod oOmepaliy, YIUIadeHHBIE MPOLEHTHl U HHbIE
TUTATE)XKU, HAYMCIICHHBIE B COOTBETCTBUU C MMyHKTOM 8.16 HacTosmux [Ipaswr, Ha Cuer.

8.18. B cinyuae ecnu B pe3yibTaTe MNPOBEIECHHOIO paccielOBaHHUs IO 3asBICHHIO
Knuenra mo cmopHoit omepamuu, npereH3us KnmenTta npuszHaeTcsi HeoOOCHOBaHHOM, baHk
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BIIpaBe 1noTpedoBaTh oT KimeHTa omnatuth mo (hakTU4eckoil CTOMMOCTH Bce pacxozb! banka,
CBSI3aHHBIE C IIPOBEICHUEM PACCICNOBAHUS 110 TAKOM CIIOPHOM OIEpaLiy.

8.19. CTOpOHBI TOTOBOPUIIMCH, YTO MPH HEMOCTYIICHUH UH(OPMAIIMA B COOTBETCTBHH C
nyHkToM 7.2.5 Hacrosmux I[IpaBunm B Tedenwe 10 (mecaTt) KalleHIApHBIX IHEH C MOMEHTa
nepenaun Knnentom B baHk pacnopspkeHHS O COBEpIICHHHM OIepanud, cOpMHUPOBAHHOTO C
HCII0JIb30BaHUEM IEKTPOHHBIX CPEICTB IaTexa, U3MEHEHHE SIM-kapTsl
3aperucTpUPOBaHHOIO HOMEPA CUUTAETCS IIPOU3BEIEHHBIM JUUYHO KineHTom.

8.20. CTOpoHBI JOrOBOPWJIUCH, YTO OTBETCTBEHHOCTb 3a JIIOObIE HETaTUBHbIE
MOCJIEICTBHS KOMIIPOMETauu pekBu3nuToB kaptel, [IMH-koxa w/unu 3-D naposs, npuBenmume K
BO3HHUKHOBEHHUIO JIOTIOJHUTEIBHBIX pacxonoB KimeHTa, B TOM 4ucie MO OIUIaTe KOMHUCCUU
banka 3a oOciyXuBaHuEe KapThl MPHU €€ MEPEBBITYCKE MO MPUYMHE KOMIPOMETAIMH KapThl,
Bosznaraercs Ha Kimenra.

9. OTrMeHa n MmpoJioHranus Cpoxka JecTBUA KpPE€AUTHOIO JINMUTA,
YMCHBIICHUEC KPECAUTHOI0 JIMMHUTA

9.1. C partel BO3HMKHOBEHHS MPOCPOUEHHOHN 3amoinkeHHOCTH 1o JloroBopy bank
oTMeHsieT mpenocraBieHue Kimenty xkpeaurHoro numura. He mnosanee pabouero aHs,
CIIEYIOIIEr0 3a JIHEM BO3HUKHOBEHHUS IPOCPOUYEHHOW 3aJ0JKEHHOCTH, baHK yBenomisier
KnueHnra nmocpeacTBOM CIEYIOUIMX KaHAIOB CBA3U: Tele(OHHAs CBs3b, JEKTPOHHAS MOYTA,
SMS-yBenomnenne O HaIM4UM M pa3Mepe IPOCPOUYCHHON 33J0/DKEHHOCTH, a TaKkKe
uHpopmupyer Kimenta 00 oOTMEHE KpEOUTHOTO JMMHMTa C MOMEHTa BO3HHUKHOBEHUS
IIPOCPOUYECHHOH 3a/10JIKEHHOCTH.

[Tpu norameHuy NpoCPOUCHHOH 3a10JKEHHOCTH B TeueHue 30 (TpuauaTu) KajleHaapHbIX
JHEN ¢ MOMeHTa €€ BO3HMKHOBEHUS! baHk BO300HOBIISIET npefocTaBieHre KinenTy KpeauTHOro
JMMUTA Ha yCJIOBUSX, YCTAHOBJIEHHBIX Jl0OrOBOPOM.

Ecnu KnueHT He noramaeT npocpouyeHHYI0 3aJ0JKEHHOCTh B IIOJTHOM 00bEME B TEUEHHE
30 (TpuauaTH) KaJeHAApHBIX HEH ¢ MOMEHTa €€ BO3ZHUKHOBEHHUS, baHK OTMEHsIeT KpeIuTHBIN
auMuT 1o kapte KiinenTta 0e3 BO3MOKHOCTH BOCCTAaHOBJIEHMSI KPEIUTHOTrO TUMHTA. JlanbpHeliiee
MIOTAIICHHUE 3a10JKEHHOCTH 10 KapTe OCyIIeCcTBIsAeTC KIIMEHTOM B COOTBETCTBUH C YCIOBUSAMU
HoroBopa.

B cnyuae mnpussTHs bBaHkOM pemieHuss O JIOCPOYHOM HMCTPeOOBAHUU CYMMBI
3a/I0JDKEHHOCTH B COOTBETCTBUM ¢ MyHKTOM 7.3.10 nHactosumx IlpaBun, bank Hampasiser
Knuenrty tpeboBaHMe MOracUTh MMEIOILYIOCS 33J0JDKEHHOCTh 1o JloroBopy (B TOM uucie, nNpu
€e HaJW4YMM, CBEPXJUMUTHYIO 3a/J0JDKEHHOCTh W IUIaTy (IPOLEHTHI) 3a CBEPXIMMHUTHYIO
3aJ10JDKEHHOCTh). KiMeHT 00s13aH He Mo3/1Hee CpoKa, YKa3aHHOro B TPEOOBAaHUH, IOTACUTh BCIO
MUMEIOLTYIOCS 33JI0JKEHHOCTh 1o J[oroBopy (B TOM umcie, IpU €€ HaJU4UU, CBEPXJIMMUTHYIO
3aJI0JDKEHHOCTh U IJI1aTy (IIPOLIEHTHI) 32 CBEPXJMMHUTHYIO 3a/I0JKEHHOCTD), a TaK)XXe MPOLICHTHI
(B TOM 4McCIIe TPOCPOUYEHHBIE), HAUUCIEHHBIE 3a NMEPUOJ C AaThl (HOPMHUPOBaHUS TPEOOBaHUS 1O
nary (akTuyeckoro norameHus (Bo3Bpara) 3aJ0JDKEHHOCTH 110 J{oroBopy B osiHoM o0beMe.

9.2. KimmeHT 1O COOCTBEHHOMY YCMOTPEHHUIO TIIOCIE HWCTEUCHHS CpOKa JCWCTBUS
KPEIUTHOTO JIUMUTA WM OTMEHBI AEUCTBUS KPETUTHOTO JINMUTA B COOTBETCTBHHM € IMyHKTOM 9.1
HacToAnmx [IpaBui, MOXeT MoiIb30BaThCS KapTOM, COBEpIIasi ONepalty 3a cueT COOCTBEHHBIX
JICHeXHBIX CpPEACTB, pa3MmelieHHbIX Ha Cuere, n100 oOpatuThcst B baHk c 3asBieHueM o
pactopxenun Jloroopa, 3akpseiTnn Cuera U cjadye KapThl.

9.3. [1o okoOHUaHMM CPOKa, YKA3aHHOTO B MMYHKTE 2 pa3zerna | MHAWBUIYAIbHBIX YCIOBUI
Cornanienusi, Cpok JIEHCTBUS KPEAUTHOIO JIMMHUTA aBTOMATUYECKU MPOJUIEBAETCS HAa Kax/able
nocienyoume 2 (1Ba) KaJeHJapHbIX I0J1a PH COOIIOACHUH CIeTYIOIUX YCIOBUMI:

— JIOTOBOp MPOJOJIKAET JEeHCTBOBATh Ha JaTy MUCTEUEHUS CPOKa JIEHCTBUS KPEIUTHOIO
JUMUTA U B TIepuoA JeicTBus JloroBopa npuCyTCTBYIOT ONEpalli 3a CUET KPEAUTHOIO JINMHUTA;

— y Kimenrta oTcyTCTByeT NpOCpOUYEHHas 3aJ0JDKEHHOCTb B TOM YHCJIE, HO HE
OTPaHUYMBASACH, 10 MHBIM KPEIUTHBIM 00s13aTenbcTBaM nepea bankow;
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— y baHka OTCyTCTBYIOT cCBeneHMs O HaJU4YUd OOCTOATENBCTB, OYEBHIHO
CBU/IETEJIBCTBYIOIMX O TOM, YTO MOPSAJOK BO3BpaTa UCMOJIb30BaHHBIX KIIMEHTOM KpeaUTHBIX
CpeAcTB (3aJ0JDKEHHOCTH) H/MIM HAYMCIEHHBIX IPOLIEHTOB 32 MOJb30BAHWE KPEAUTHBIMHU
cpencTBamu He OyaeT coOmoieH/He coomoaeH KimmeHToM TomKHBIM 00pa3oM;

— B oTHomeHun Kimenra orcyrcTByer nH(popmMaius o 6aHKpOTCTBE.

Ha MOMeHT OKOHYaHHSI CpOKa JeHCTBUS KPEIUTHOTO JIMMHUTA IIOCIE IPOJOHTALUU
Bo3pacT KineHTa He peBBICUT 75 JIeT (BKIFOYUTEIIBHO).

9.4. Ilpu kenaHUU YMEHBIIUTH pa3Mep KPEIUTHOTO JUMHUTA B TEUCHHE CPOKa JICHCTBHA
KpPEIUTHOIO JIMMMTA, YCTAHOBJICHHOIO IYHKTOM | pas3zgena 1 HMHIUBUAYalbHBIX YCIOBUH
Cornamenuns, KinueHnT nomken o0patutbes B baHk ¢ COOTBETCTBYIOIINUM 3asBJICHUEM.

baHK MOXXET yMEHBIIUTh KPEIUTHBI JIMMHUT 110 pa3Mepa OOJbILIEro WIH PaBHOTIO
pasMepy HCHOJB30BAHHOTO KPEAUTHOTO JMMHTa KiMeHTa Ha MOMEHT IMOJa4M 3asBICHHS C
Y4ETOM pacXOJHBIX omepauui, nHpopMmalnMs O KOTOPBHIX MOCTynuiaa B baHk, HO pacueTHbIe
JTAaHHbIE 0 KOTOPHIX baHKOM ele He MOTy4eHbl, TP YCIOBUH cOOIoAeHNs TpeOoBanuii banka k
MUHMMaJIbHOMY pa3Mepy KpEAWTHOrO JIMMHUTA IO JAaHHOMY BHJAY KPEIUTHOTO HpPOAYKTA.
Omnepanyu, COBEpUICHHBIE 0 yYMEHBIIEHUS KPEAWTHOTO JHMMHWTA, pacdeTHas HHQOpManus o
KOTOPBIX MOCTynuia B baHk mocie AaTel yMEHbIIEHHsS] KPEJUTHOTO JIMMHUTA, MPUBOASIIUE K
NPEBBIICHUIO pa3Mepa KPEIUTHOTO JIMMHUTA, YCTAHOBJICHHOTO IIOCIIE €ro YMEHbBIICHHS,
OTHOCATCS K CBEPXJIMMUTHOU 3aJ0JDKEHHOCTH. B ciywyae eciau B pesysbraTe MOCTYIUICHUS B
bank mocne ymeHbIIEHHUsST KPEIUTHOTO JIMMHUTA WHPOpManuu 00 Orepanusix, COBEPIICHHBIX 10
JlaThbl YMEHBUICHUSI KPEJUTHOTO JIUMUTA, (haKTHUECKas 3a/10JDKEHHOCTh 10 JloroBopy IpeBBICUT
pa3Mep KpeAUTHOTO JIMMUTA, YCTAHOBICHHOTO MOCTIE €r0 YMEHBIIEHUS, TaKast 33/I0JDKCHHOCTD B
pasmepe TNpeBbIICHUS OyJIeT SBIATHCS CBEPXJIUMUTHON, M COOTBETCTBEHHO, MOJUICKUT
norameHnio KimmeHnrom B cooTBeTCcTBUU C ycnoBusiMu JloroBopa.

ITpu npunsaTum 3assiaeHust bank BrnpaBe oTka3aTh KIIMEHTY B yMEHbIIEHUH KPEAUTHOTO
JVMHTA!

— 6 cnyuae ommensl U/ unu OI0KUPOBKU KPeOUMHO20 TUMUMA,

— 6 cayuae GvlAGNeHUA UHPOPMAYUU O 8030YrHcOeHUU 0ell O HeCOCMOAMENbHOCMU
(6ankpomcmee) 6 omuowenuu Knuenma.

[Tpu coOnroseHNU TOpPsIIKa W YCIOBHIA, MPETyCMOTPEHHBIX HacTosmmMu [IpaBumamm,
bank yMeHBIIMT pa3Mep KpeAMTHOrO JUMMTA HE MO3/HEee CIEAYIOIIEro padodyero JHs IMocie
NOJTy4deHus 3asiBleHus. [locne mpuHATHS pemeHus 00 YMEHBIICHHH KPEIUTHOTO JIMMUTA, baHk B
cootBercTBUH ¢ myHKTOM 2.11 IIpaBui Hanpaensier Push-yBenomienue nin SMS-yBenomnenue
Ha HoMmep MoOwibHOro tenegona KimeHrta, mpenoctaBiieHHbI baHKy B COOTBETCTBHM C
[TpaBunamu. Push-yBenomienue/SMS-yBenomiieHre COACPKUT HHYOPMAIIHIO O HOBOM pazmepe
KPEIUTHOTO JINMUTA U JaTte ero u3MeHeHus. C naTel yMEHbIIEHHUS KPEIUTHOTO TuMuTa JloroBop
CUMTAETCs U3MEHEHHBIM B COOTBETCTBUM ¢ 3asiBIeHHeM KineHTa.

10. Cpok neiicrBus Jloroopa. Ilopsinok pacrop:kenus Jloropopa

10.1. JloroBop BCTyIaeT B CHIIY:

10.1.1. B cayuyae nmoanucanuss Kmmenrom CornamnieHusi COOCTBEHHOPYYHO-TIPU JTHIHOM
obOpamenun B opuc banka: ¢ nmatel moanucanuss Ctoponamu CornamieHus U JEHCTBYET 0
MoJTHOTO HcnoHeHus: CTOpOHaMH BCeX 00s13aTenbeTB 1Mo Jlorosopy.

10.1.2. B cinyuae nognucanusi Kimienrom CormiamieHust IpoCTON IEKTPOHHON MOIMTUCKHIO
MyTeM KOPPEKTHOTO BBOJIa OJHOPA30BOTO TapoJjs, 4To mpuzHaercss bankom u Kinentom
noanucanueMm B Cucreme /IbO: ¢ natel nognucanus Croponamu Cornamenust B cucteme J[bO
umu ¢ patel ooMena Croponamu B cucteme J[bO Cornamenuem, MOAMUCAHHBIM B TOPSIKE,
MPEeyCMOTPEHHOM MYHKTOM 2.2.4 Hactosmux [IpaBun, u QeicTBYeT A0 MOJTHOTO HUCIOJHEHUS
Croponamu Bcex 00s3aTenbeTB 1o JloroBopy.

10.2. JloroBop MokeT OBITh pacTOprHYT MO HWHHUIMAaTHBEe KiueHTa, Ha OCHOBaHWUU
COOTBETCTBYIOILIETO 3asBJICHUS, NpeaocTaBieHHoro KinueHToM He MeHee yeM 3a 45 (copok
NATh) KaJICHJAPHBIX JHEH 10 IMJIaHUpyeMOW JaThl pactopskeHust JloroBopa. OZHOBpEMEHHO ¢
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nojaueil 3asBieHust o pactopxeHuu Jlorosopa m 3akpbiTiu Cuera KnmeHT o00s3aH BepHYTh
KapTy/IOMONHATENbHEIE KapThl'® B Bamk 5mbo TNpemocTaBUTh 3afBIEHHE O ee/MX yTpaTe.
Hanpasnenne Knuentom 3asiBienust o pactopskenuu JloroBopa He ocBoOoxmaer Kimenra ot
UCIIOJTHEHUS 00513aTeNnbCTB 110 JloroBopy.

10.3. HoroBop MOXeT OBITh pacTOprHyT baHkoM B cilydasiX, YyCTaHOBJICHHBIX
JIEHCTBYIOIIMM 3aKOHOATEIbCTBOM.

11. 3akarouuTebHbIE MOJI0KEeHUA

11.1. HaumenoBaHus crareil Hacrosiero JloroBopa He BIMSIIOT Ha TOJKOBAaHUE €rO
ycinoBuil. [Ipu TOnKOBaHMM M NMPUMEHEHMHM HAaWMMEHOBAHMM cTarei Hactosmero /loroeopa ero
IIOJIO’KEHHUS SABJIAIOTCS B3aUMOCBSI3aHHBIMM, U Ka)KJ0€ IOJIOKEHHUE JTOJKHO pacCMaTpUBAThCS B
KOHTEKCTE BCEX APYTUX MOJI0XKEHHUH HacTosero [Jorosopa.

11.2. Croponsl 00si3aHbI B MMCBbMEHHOM BHJI€ HH()OPMUPOBATH APYT Ipyra B TEUCHUE
3 (Tpex) paboumx aHEH 00 M3MEHEHHH CBOETO MECTOHAXOKICHHS (MECTOKUTEILCTBA) (B TOM
yrcie GaKkTHIECKOro), 0aHKOBCKUX PEKBU3UTOB, YKa3aHHBIX B HacTosmeM JloroBope, a Takxe
000 Bcex JApYrux H3MEHEHHSIX, HMEIONIMX CYHIIECTBEHHOE 3HAa4YeHHE [UIsi TMOJHOTO U
CBOEBPEMEHHOTO HCIOJHEHUs o00s3arenbcTB 1o HacrosimeMmy JloroBopy. Cropona, He
BBITIOJTHUBIIIAS TPEOOBAHUS IAHHOTO MyHKTA, MPUHUMAET Ha ceOsl BCE HEraTUBHbBIE MOCIIEICTBUS
HApyIIeHUs JaHHOTO o00s3arenbcTBa (B 9aCTHOCTH, TNPH OTCYTCTBHHM COOOIIEHHUS OJTHOM
CtopoHbl 00 HW3MEHEHHWH CBOETO MECTOHAXOXXIEHHS, TpeOOBaHUS, YBEIOMIICHHS U HHbBIC
coo01eHus1 HarpaBisitoTest Apyroil CTOpoHOW MO MOCIEIHEMY H3BECTHOMY €il ajapecy H
CUMTAIOTCA JOCTABICHHBIMU, AK€ €CITU aJIpecar o 3TOMY ajpecy 0oJjiee He HaXOIUTCH).

11.3. JlokyMeHTBI, TMpexyCMOTpeHHble HacTtosmuMu [IpaBuinamu, MOANMCaHHbBIE
CropoHamMHu C HCIIOJIB30BAHUEM OJHOPA30BOr0 Maposis, mpusHaHHoro bankom u Kimentom
MOAMKUCAHUEM TPOCTOM AJIEKTPOHHOM MOAMHUCHI0 ¢ ucnoib3oBanueM Cucremsl JIbO, B TOM
yrcie oOMeH KOTopeiMH ocyiiecTBisiercsi CtopoHamu ¢ ucnonb3oBanueMm Cucremsr J1BO,
NPU3HAIOTCS  PABHO3HAYHBIMH, B TOM YHCJIE€ HMMEIOT pPaBHYI IOPUIMYECKYID U
JIOKa3aTeIbCTBEHHYIO CHIIY, AHAJIOTMYHBIM IO COJAEPXAHUIO U CMBICIY JIOKYMEHTaM Ha
OyMa)XHOM HOCHTEJE, COCTaBJICHHOM B COOTBETCTBUU C TPEeOOBAHMSIMH, NMPEIbSIBISEMBIMU K
JIOKYMEHTaM TaKoro poJia, MOAMUCAHHBIM COOCTBEHHOPYYHOU MoANUChio CTOPOH U MOPOXKIAIOT
aHAJIOTMYHBIE UM TIpaBa U 00s3aHHOCTH CTOPOH B cooTBeTcTBUU ¢ Y cioBusimu [1BO.

11.4. DOnextponnsnii o6pa3 Cornamenus/Cornamenue B SJIEKTPOHHON  dopme,
nonanucanHoe Kimentom ¢ ucnonws3oBanueM cucremsl J[bO myrem BBoAa 0AHOPa30BOro mapods,
nocrynen nans npocmorpa B Cucreme JIbO. Komma Cornamenus, NOINUCAaHHOIO €
ucnonb3zoBanueMm Cuctemsl JIBO, MmoxeT ObITh TipeacTaBieHa Kinuenty B oduce banka.

18 Kapra B Bujie hopM-(akTopa He MOJIEKUT 00S3aTENEHOMY BO3BpaTy B baHk.



