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YCJIOBUSA
KOMILJIEKCHOT0 0aHKOBCKOI0 00Cy:KUBaHus Jep:karesieil kapt AO «Poccenbxo30aHKk»

1. TepmuHbl u onpeneseHus!

ABTOpHU3auMs — NOJTyYeHHE pa3penieHus banka Ha npoBeneHue oneparui mo Cuery.

ABTOpH30BaHHAsl CyMMa — CyMMa JEHEXHBIX CpEICTB, Ha KOTOpPYl0 baHKOM BbIIaHO
paspelleHre Ha IPOBEeIEHUE PAcXOAHOM Olepaluy ¢ UCIOJIb30BAaHUEM IIJIATEXKHON KapThl/PEKBU3UTOB
IIJIATEKHOU KapThI.

AytrenTnduxanus [dep:xarenss B KOHTaKkT-ueHTpE — NPOBEPKA U MOJATBEPKICHUE JTUUYHOCTH
Hepxatens npu JOOBIX KOMMYyHHUKanusax ¢ KOHTakT-IEHTpOM, KOTOpBIE OCYLIECTBISIOTCS C
IIOMOIIIBIO COIIOCTAaBJIEHUSI 03BYyueHHOHM JlepxkaresneM HH(pOpMAalMM C JaHHBIMH, UMEIOIIUMUCS B
banke, B ycranoBineHHoM B banke nopsiake. B nensx Ayrenrudukanuu Jlepxarens B Kontakr-uentpe
He 3ampamuBaercs uHbopMmanus y epxkatens o [IMH-kone, 3-D maporne, mpeaocTaBiIeHHOM IO
3ampocy JlepkaTtenst UIsi COBEpIIEHUS onepanuii B HH()pOPMaIMOHHO-TEIEKOMMYHUKAIIHOHHONW CETH
WurepHer, pekBusnurtax Kaprel.

Bank — AkumonepHoe o01mecTBo «Poccuiickuii CenbcKoX03sHCTBEHHBINA OAHK.

BaHKOBCKMH IUIATEKHBIM areHT — IOPUAMYECKOE JIMIO, HE SBISIONIEECS KPEIUTHOU
OpraHu3anyen, WM UHAUBUAYAJIBHBIN [IPEANPUHAMATENb, KOTOPBIE PUBIIEKAIOTCA baHKOM My MHON
KPEAUTHON OpraHu3aldedl Ha OCHOBAaHMM COOTBETCTBYIOLIETO OTOBOpA, B LENAX OCYIIECTBJICHHS
OTIETBHBIX OAaHKOBCKUX OTIEPAITHIA.

broj:keTrHas BbIIUIaTA — JEHEXKHBIE CPEICTBA, IOCTynaromue Jlep:karento, KOTOpbIE B
cootBeTcTBUU ¢ PenepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-®3 «O HanuoHaIBHOW IUIATEAKHOMN
cucTeMe» SBIIAIOTCS BBIIIJIATAMU 3a CYET CPEJCTB OIOKETOB OIOPKETHOM cucteMbl Poccuiickoit
®denepanuu, onpeneneHHbIMU yacTsMu 5.5 u 5.6 crarbu 30.5 ®denepanbHoro 3akoHa ot 27.06.2011
Ne 161-®3 «O HanmoHanbLHOH INIATEKHON CUCTEMEY.

brojkeTHast BbIIIaTa TOJUIEKUT 3a4MCIEHUIO Ha cyeTa (PU3MYECKUX JIMI, ONepaluu IO
KOTOPBIM OCYIIECTBISIOTCA TOJBKO C HCIOJIB30BAHMEM HALMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB
(xapt mnarexHoi cuctembl MUP nnn KobGeimxunroseix kapt MUP).

BupryanbHas kapra — KapTa MEXIYHapOIHBIX IUIATEXKHBIX CHCTEM, OCYILECTBICHHUE
orepainuii Mo KOTOpbIM obOecrieunBaeTcss AKIIMOHEpHBIM oOmiecTBoM «HarmuoHanbHast cucrema
wiatexHelx kapt» (manee - AO «HCIIK») M mpou3BOOMTCS MCKIIOYMTENBHO Ha TEPPUTOPUHU
Poccuiickoit @enepannn, BblycKaeMasi TOJAbKO Ha UM Jlep>kaTens U He MMEIoIas MaTepUaIbHOTO
HocuTens (miuactuka). BupTyanpHas KkapTa NOpeqHa3HAyeHa MCKIIOYUTEIBHO JMJISi COBEpPLICHHUS
orepaluil ¢ UCIOJIb30BAHUEM PEKBU3UTOB IUIATEKHON KapThl B ceTu MIHTEepHET, KOTOpbIE HE TPeOyIOT
(U3NYECKOro MpeIbsBICHUS MIATEXHON KapThl JJIsi CBOETO 3aBEpPLICHHUS.

Bbinucka mo cyery — JOKYMEHT, HperocTaBiisieMblii Jlepxarento 1o ero 3ampocy,
¢dopmupyemblii B 6aHKOBCKOW MH(POPMALIMOHHOM cUCTeMe M coJepKalluil cBeeHus: 00 OTpaXKEHHBIX
o Cuery onepanusx 3a onpeaeIeHHbIN Iepruo BpEMEHH.

Jep:xkaTeab — (QU3MUECKOE JHMIO, HA MM KOTOPOI'O HAa OCHOBAHUU COOTBETCTBYIOLIETO
3asiBiieHUs OTKpHIT CueT B mojpaszzeneHuu banka u BelNylleHa o/iHa WK 0oJiee KapTa.

Jlep:kaTejib JAONOJHHUTEIbHON KapThl — (QU3MUECKOE JIMIO, SBISIOIIEECS JIULOM,
YIOJHOMOYEHHBIM BiajenbieM Cuera Ha coBepuieHue no Cuety ornepaiuii, oaydyeHue HHPopMauu
no Cuery O COBEpLIAEMBIX OIEpalMAX, HAa UM KOTOPOTrO HA OCHOBAaHMHM COOTBETCTBYIOIIETO
3asIBJICHUS U JOBEPEHHOCTH BBINYIIEHA OJIHA WM OoJiee KapTa.

JelicTByIOIIasi KapTa — IUIaTeXHas KapTa, CPOK JIEHCTBUSA KOTOpPOM €le HE MCTEK, MpHU
YCJIOBHH, YTO CTAaTyC, IPUCBOECHHBIN baHKOM JTaHHOM KapTe, MO3BOJISAET OCYIIECTBIATH ONEPALUU C €€
UCIOJIb30BaHUEM JIMOO € UCTIONIBb30BAaHUEM €€ PEKBU3HUTOB.



JucrtannuoHHoe OaHkoBckoe oOciay:xkuBanue (IBO) - npenocraBienue bankom
Jlepxatento OaHKOBCKUX W/MIUM HMHPOPMAIMOHHBIX YyCIYr, B TOM UHCJIE MPEeIOCTaBICHUE
BO3MOXXHOCTH JIMCTAaHLIMOHHO OCYIIECTBIATh PACUYETHBIE ONEpAlMU, C HCIOIb30BAHUEM CHUCTEMBI
«aTepHer-6ank» U «MOOWIBHBIM OaHK» B ciaydae mpucoenuHeHus Jlepkatens K Y CIOBHUSIM
TMCTAaHIIMOHHOTO OaHKOBCKOro oOcmykuBanust ¢(usuueckux yu B AO «Poccenbxo30aHk» ¢
UCIoJib30BaHuEeM cucTeMbl «HTepHeT-0aHK» U «MOOHUIIbHBIN 0aHK».

JIUCTAHIMOHHBbIE KAaHAJIbI O0CHY:KHUBAHMS — OaHKOMATBHI, HH(POPMAIMOHHO-TIATEKHbBIE
TepmuHaIbl banka, JlucTaHinoHHOE GAHKOBCKOE 00CTY)KUBAHUE.
JloroBop oBepapadTa — [OTOBOp O NPENOCTaBIEHUHM U O0OCIy>KMBaHUU oOBepapadra,

cocrosimuii u3 CornameHuss 0 KpeAUTOBAHUU, COJIEPKALEr0 BCE CYLIECTBEHHBIE YCIOBUS CIEIKU, U
IIpaBun npenocTaBieHHs UM HCIOJIb30BAHUSA KpenuTa B (opme «oBepapadT» € HCHOIb30BAHUEM
Ne0eTOBBIX TUIATEXKHBIX KapT i paboTHUKOB AO «Poccenpx030aHk» M MHBIX OpraHU3alUi B paMKax
3apIUIaTHOTO MPOEKTA.

JlonoJiHUTeIbHAS KapTa — KapTa, BHIIYILLIEHHAs! Ha UMs IIpejcTaBuTens [epxarens.

Jlono/IHMTeIbHBIE YCIYTHM — YCIyTH, IpefocTaBiseMble baHKOM B pamMKax KOMIUIEKCHOTO
0aHKOBCKOTO OOCTmy>XMBaHHs 10 3ampocy [lepkarens, nHampaBieHHOro JlepkatenemM B BHIE
HNHCBMEHHOTO 3asiBiieHUs 110 Gopme baHka/B BHE dIEKTPOHHOIO PACIOPSDIKEHUS ¢ UCIIOJIb30BAaHUEM
JUCTAaHIIMOHHOIO KaHaja oOciyxkuBaHus. K NOMONHUTENBHBIM ycIyraM B paMKax KOMIUIEKCHOI'O
0aHKOBCKOIO0 OOCIYyXHMBAaHHUS OTHOCHUTCS YCiayra «YBeIOMJIEHMs», JlucTaHIMOHHOE OaHKOBCKOE
o0ciTyXKHBaHUE.

JIOCTYNHBINH O0CTATOK — OCTAaTOK JIEHEXHBIX cpeiacTB Ha Cuere JlepkaTens, JOCTYIHBIX AJIS
coBepuieHus onepauuii o Cuery Ha MOMEHT 3alpoca aBTOPU3ALUH.

3a10/5KeHHOCTh — 33JI0JDKEHHOCTh Jleprkatens mnepea baHkoM, BO3HUKIIAs B pe3yjbTaTe
coBepuieHus [lepxareneM pacXoIHBIX ONepanuii C UCHOJIb30BAHUEM IUIATEKHOW KapThl/ PEKBU3HTOB
IUTaTEeKHOM KapThl, CyMMa KOTOPBIX IPEBBICHIIA OCTATOK JEHEXHbIX cpelacTB Ha Cuere [lepxkarens u
JUMHT KPeIUTOBaHUs (TP HAIMYKMHU 3aKaroueHHoro JloroBopa oBepapadra).

3asiBjleHMe — 3asBJCHUE HA KOMIUIEKCHOE OaHKOBCKOE OOCIyKMBaHHE JepiKarened KapT
AO «Poccenbxo30ank»/ EnnHoe 3asBieHuMe Ha OaHKOBCKUE HPOMYKTHI Uit (PU3MYECKUX JIUI[ B
AO «Poccenbxo30aHK» (TEKyIIMH CueT, HaKONUTENbHBIA cuer, ae0eToBas KapTa, AUCTAHIIMOHHOE
0aHKOBCKOE OOCITy)KHBaHHWE)/3asBICHUE HA KOMIUICKCHOE OaHKOBCKOE OOCITy)KMBaHHE JepiKareieit
kapT AO «Poccenbxo30aHk» (A7 HECOBEPIIEHHOJNETHHX IMI[ B Bo3pacte oT 14 mo 18 ner) Ha
ycioBusiX, BbIOpaHHBIX Jlepxkatenem Tapudos, cocraBieHHoe 1o ¢opme banka, moamnucanHoe
JepxareneM u niepenaHHoe B bank.

Enunoe  3asBneHne Ha ~ OaHKOBCKME  MPOAYKTHl i (PU3MYECKUX  JUI B
AO «Poccenbxo30aHK» (TEKyIIMH cueT, HAKONUTENIbHBIA cueT, Ae0eToBas KapTra, TUCTAHIMOHHOE
0aHKOBCKOE OOCITy)XMBaHUE) OyIeT CUMTaThCs 3asBICHHEM B Cllydae HalW4usl B 3asBICHUHU
COOTBETCTBYIOLIEro BhIOOpa JleprkaTens no opopMieHuo (BBITYCKY) OaHKOBCKOM KapThl.

HNuocrpanHoe nyoauvnoe goskHocTtHoe jquuo (MITJAJI) — numno, koTopomMy IHOBEpEHBI WU
ObUIM JIOBEPEHbl 3HAYMUTENbHBIE MYOJIMYHbIE (QYHKIUH JAPYyrod CTpaHOM, HampuMmep, TIJIaBbl
rocyJapcTBa WJIN MPAaBUTENbCTBA, BUAHBIC NMOJUTUKHU, CTapIIUE MPAaBUTEIBCTBEHHbIE, Cy/1eOHbIE MU
BOCHHBIE COTPYIHUKH, CTaplliie PYKOBOAMTEIU TOCYIAapPCTBEHHBIX KOPIOpALUi, BUIHBIE JEATENN
MOJINTUYECKUX MapTHi, JuOO JUI0, paHee 3aHUMaBIIee MyOJUYHYIO JIOJDKHOCTh, C MOMEHTa
CJIO’KEHMSI TIOJITHOMOUYHUI KOTOPOro Ipouuio Menee 1 roaa.

Kapra — kapra mmarexHoit cuctemsl MUP, xapra MeXayHapoJHOW IIATEKHOW CHCTEMBI
UnionPay International, kapTa HHBIX MEXIyHApOAHBIX IUIATEKHBIX CUCTEM, OCYILECTBICHUE ONepalIfii
no kotopeiM obOecnieuuBaercsi AO «HCIIK» u mpou3BoAauTCs HMCKIIOUUTENBHO Ha TEPPUTOPUHU
Poccuiickoit ®enepauuu, w/wim Ludposas xapra w/umm KoOeikunrosas xkapra MMUP,
sMuUTHpoBaHHas baHkoM M mpenHa3HaueHHasl Ui COBEpIleHUs ee JepkaTeraemM pacueTHBIX onepauuit
B COOTBETCTBUU C JECHCTBYIOIIMM 3aKOHOAATenbCTBOM Poccuiickoit denepauuu M HACTOSIIUMU
YcnoBusiMu.

KaTeropml KapTbl — bank OCYHICCTBJIACT BBIITYCK U 06CJ'IY)KI/IB3,HI/IC IJIATCKHBIX KapT CICAYIOUINX

KaTeropuii:
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- HemnepcoHupunupoBanueie kapTel — Kapra MUP MomenTtansHoro Beimycka, Kapra MUP
MowmenTtansHoro Bbimycka (Pocuedrts), Kapra MUP (I>x) MomenrtansHoro Beimycka, Kapra MUP
«Poccenpxo30ank — Tpoiika» MomeHTanpHOTO BhIycKa, Instant Issue (B), Instant Issue (M), Standard
Instant Issue (M), UnionPay Instant Issue, Classic Instant Issue ITyteBas (B), Panasonic Instant Issue
(Ix)%, Kapra MUP MowmenTtansaoro Beimycka «BOPIW», Kobeiimxunrosas kapra MUP- UnionPay
MowmenTansHoro Bhimycka, Instant Issue (Ix), MUP DxoKapra MomenrtansHoro Beimycka, MIP
MoMmeHTaIbHOTrO BhITycKa AMIMETUTHAS KapTa;

- mepcoHuduUUpoBaHHbie KapThl — Knaccuueckas xapra MUP, Kapra MUP, Kapra MUP
(Pocuedts), Kapra MUP «Poccenpxo3bank — Tpoiikay, Kmaccuueckas kapra MUP «Amypckuit
turp», [lpemunansnasa kapra MUP, Ilpemuansnas kapra MUP (Amypckuii turp), Kinaccuueckas xapra
MUP «Caxamunren» (Kapra gocrynna mis odpopmiienust B Caxanmmackom PO AO «Poccenbxo30aHk»),
Mir Supreme, Classic (B), UnionPay Classic, Classic ([Ix), Kapra MUP «BOPIN», KoGeitmkuuropas
kapta MUP- UnionPay, Kapra MUP (/Ix), Standard (M), Classic IIyreBas (B), Standard «Amypckuit
turp» (M), Panasonic (x)?, Gold (B), Gold Ilyresas (B), Gold (M), Platinum (B), Platinum (M),
Black Edition (M), Black Edition (Amypckwuii Turp) (M), Signature (B), Infinite (B), World Elite (M),
Mup DOkoKapra;

BuptyansHbie kapTel —Virtual (B), Virtual (M).

KooOeiixsxunrosas kapra MMHWP — smutupoBanHas baHkoM u mnpeaHasHaueHHas Jyid
coBepuieHuss ee JlepkateneM pacyeTHBIX OMNepaluii B COOTBETCTBUU C  JCHCTBYIOIIUM
3aKoHOaTenbCcTBOM Poccuiickoit denepanuy M HACTOAIMMU Y CIIOBHSMH, IIPU COTPYIHUYECTBE C
nBymst minaTexxHbiMu cuctemamu MUP u UnionPay International ¢ 1menpio BbIycka €QHHOTO
KapTOYHOTO MPOJIYKTa.

KonoBoe c¢ji0B0 — mocneioBaTeIbHOCTh CUMBOJIOB, YKa3aHHas Jlep:kareneM B 3asBICHUM U
ucnonbszyemas g Ayrentudukauuu [lepxatens B KoHTakT-ueHTpe ans nonydeHus Jlepkarenem
nH(OPMAaLIUK/TIPOBEICHUS OTIEPAIIHii.

KonTakr-uentp — o/ipasJiesieHue banka, OCYIIECTBIISAIOIEE 00paboTKy
BXOJIALIUX/UCXOIIINX TOJOCOBBIX U MYJIBTUMEIUMHBIX oOpalieHuil ot Jlepkareneil, MOCTyNaoIuX B
bank 1o paznMYHBIM AMCTAHIMOHHBIM KaHajlaM CBSI3M, B T.4. IOCTYMAIOMMX IO Tele()OHHBIM
HOMepaM, YKa3aHHbIM Ha oduiuanbHOM caiite banka www.rshb.ru, Ha oduIManbHBIA agpec
aneKTpoHHOU mouThl banka, yepe3 cailt banka mnu mHpopmanmoHHble cuctembl baHka B ceTu
WutepHer, ¢ ucnonb3oBanueM cuctem /JbO.

JInMHUT KpeAUTOBaAHUA — MAaKCUMaJIbHO BO3MOXKHBIN pa3mep kpeauta B popMe «oBepapadr»,
penocTaBiseMblil JlepkaTento Npu OTCYTCTBUU/HEIOCTaTOYHOCTH JEHEXHBIX cpeAcTB Ha Cuere 1yis
COBEpUIEHUsI PaCXOAHBIX ONepalluii IO HEMY, ONpeesIeHHbIN JJoroBopom oBepapadTa.

MoOuabHblii  TegeoH — aOOHEHTCKOE YCTPOMCTBO MOOWIBHOM cBsizu Jlepxkarens,
MOJIKJIIOYEHHOE K YCIyraM pOCCHHCKHX omepaTtopoB MooOuiabHOM cBs3u (GSM-omepatopoB) u
ucnoisibzyemoe JlepkatesneM Ha 3aKOHHBIX OCHOBAaHUSX, B TOM YHCJIE C COTJIACHUS JIMIIA, 3aKIIOUHBIIETO
JIOTOBOP C OIIEPATOPOM CBSI3U HA OKa3aHUE YCIIYT CBSI3U 110 JAaHHOMY HOMEDY.

HasioroBplii pe3nieHT HHOCTPAHHOIO TrocyJapcTBa — (QU3MYECKOro JIMIO, KOTOpOE
IIPU3HAETCSI TAKOBBIM B COOTBETCTBMM C 3aKOHOJATENbCTBOM HMHOCTPAHHOTO TIOCYAApCTBa
(MHOCTpaHHBIX TOCYAApCTB) WJIM TEPPUTOPUM (TEPPUTOPUI) WIM B OTHOIIEHUH KOTOPOTO €CTh
OCHOBaHHUs TOjaraTb, 4YTO OHO SBJSETCA TAKOBBIM, a Takke (U3NYECKOe JHUI0, Ha KOTOpOe
pacrnpocTpaHsAeTcsl 3aKOHO/1aTeIbCTBO HHOCTPAHHOI'O FOCYIapCTBa O HAIOT000JI0KEHNN HHOCTPaHHbIX
CUETOB.

HenepconndunupoBanHas Kapra — KapTa, Ha JHUIEBYIO CTOPOHY KOTOPOI HE HAHOCUTCS UM
u ¢pamunus [epxatens.

OcHoBHAasi KapTa — KapTa, BhIMyIICHHAs Ha uMs Jlepkatens (Bnanenbia Cuera).

IMaker ycayr — ompenenseMblii bankom Ha®op 0aHKOBCKMX M HEOAHKOBCKHX IMPOIYKTOB
(ycnyr)/ycnoBuii  goctyna K Tpoayktam (yciayram), MpejjiaraéMbiX (OKa3biBaeMbIX) baHkoM u

1.C 30.09.2022 BbinycK/mepeBbINycK KapT/ ONOJHUTEIbHBIX KapT YKa3aHHOM KaTeropuu BaHKOM He OCYLIECTBISETCS.
2. 30.09.2022 BhIMyCK/TIEPEBBIMYCK KapT/ IOMOIHUTENLHBIX KAPT YKa3aHHON KaTeropuu baHKoM He OCYyIeCTBISeTCS.
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naptHepamu banka (1o BbiOopy banka) Ha cnenuanbHbIX ycinoBusx. 11oj cnennaibHBIMU YCIOBUSIMU
MIOHUMAIOTCSl YCIIOBUS, OTIIMYHBIE OT YCJIOBHH MPEIOCTABICHUS aHAJIOTUYHBIX IPOJYKTOB (YCIIyT) BHE
MaKeTa yciyr, J100 Mpe1oCcTaBIeHUe MPOIYKTOB (YCIYT) UCKIIOYUTEIBHO B paMKaX MaKeTa yCIyrT.

IMamsarka — [Tamarka nepxarens miatexHbix kapT AO «Poccenbxo30ank». [lamsTka siBisercs
HEOTHEMIIEMON YaCThIO HACTOSALINX Y CIIOBUM.

IlepconnpuuupoBanHas KapTra — Kapra, Ha JIALEBYIO CTOPOHY KOTOPOM HAHECEHBI UM H
bamunus Jlepxarens KapThl.

IIUH-kox — nepCOHANbHBIN WACHTU(PHUKAIIMOHHBI HOMEp, NMPUCBAaUBACMBIN KaXI0H KapTe
Jlepkarens, MCIONB3yeMbIl [uid uaeHTUGUKauuu JlepxaTens NpU COBEpLICHUH ONepanuil ¢
UCTOJB30BAHUEM KapThl B YCTPOWCTBAX CaMOOOCITYKMBAaHHS W TIPU COBEPUICHUU OMEparuii ¢
UCIIOJIb30BAHUEM KapThl B JJICKTPOHHBIX TEPMHMHAJIAX, B KOTOPBIX OCYLIECTBIIETCS IPOBEPKA
IINH-xona.

IlnaTesxHast KapTa — BUPTyabHas KapTa ¥/WIM OCHOBHAsI/ IONIOIHUTEINIbHASL KapTa.

Moapa3aenenue banka — ¢umman banka, Bkmouas ero BHYTPEHHHE CTPYKTYpHBIE
MOJIPa3/Ie/IeHUsl, BHYTPEHHUE CTPYKTypHbIe NOJpa3zieneHusi baHka, B KOTOPBIX OTKPBIT H/WIH
obciyxuBaercst Cuer.

IlpaBuia mnpegocTraB/ieHUs1 M MCIOJb30BaHUSA Kpeaura B d¢opMe «oBepapadpr» ¢
HCI0JIb30BAHUEM [1€0eTOBBIX IUIATEKHBIX KApT AJis1 pa00THUKOB AO «PoccesibX030aHK» U MHBIX
opraHu3anmi B paMKax 3apmiaTHoro npoekra (IIpaBmia) — ycioBus npenocTaBiIeHUs NPOAYKTa
KpenuT B Gopme «oBepapadT», onpeaensionme Hapsay ¢ CoriameHneM 0 KpeIuTOBAaHUH yCIOBHS
IIpeoCTaBlIeHus, 00CIy>)KHBaHUSI U BO3BpaTa KpenuTa B ¢opMme «oBepapadT» U yCTaHaBIMBAIOILUE
npasa 1 o0s:3aHHOCcTH KitnenTa u banka, Bo3HUKaroIUe y HUX B CBSI3U ¢ 3aKitoueHueM CormaiieHus o
kpenuToBanuu. [IpaBuna sBisit0TCS HEOTheMIIEMOM yacThio JloroBopa oBepapadra.

IIpencraButenan — Gusudeckoe U0, JSHCTBYIOMIEE OT UMEHH JlepKaTeliss OCHOBHOW KapThl,
IIOJJHOMOYHUSI ~ KOTOPOTO  IOATBEPXKACHBI  JTOBEPEHHOCTHbIO,  OQOPMIIEHHOH B  TOPSJIKE,
MpeyCMOTPEHHOM 3aKOHO1aTeNnbCTBOM Poccuiickoit denepanm.

IHpoaykr (yciryra) — JJOorm4ecky 3aBeplICHHas1, JOIyCTUMas 3aKOHOAATEIbCTBOM Poccuiickon
@enepauyy  MOCIENOBATEIBHOCTE  NPOBOAMMBIX  baHkoM — omepaumii, kotopyro  bank
npeiaraer/peanusyer JlepkaTtemro C I[eNbl0  yJIOBIETBOPEHHUS €ro IMoTpeOHocTel B cdepe
oOcykuBaHUS GUZNYECKUX JTUIT (PE3UECHTOB U HEPE3HUICHTOB).

ITy6iuunoe noskHoctHoe Jmuo (ITJIJI) — nomxkHOCTHOE NHIIO MYOJUYHBIX MEXIYHAPOIHbBIX
OpraHu3alii M JUIO, 3aMmelaroliee (3aHUMarollee) TroCyIapCcTBEHHYIO JOJDKHOCTh Poccuiickoit
®denepanun, 1oKHOCTH YwieHOB CoBeTta aupekTopoB LlenTpansHoro 6anka Poccuiickoit @enepamnmu,
JOJDKHOCTE (hefiepalibHON ToCyIapCTBEHHOM CiTy»KObl, Ha3HAYEHUE Ha KOTOPYIO U OCBOOOXKJIEHHE OT
kotopou ocymectBisiercs [Ipesnnentom Poccniickoit @enepanvieit unu [IpaBurensctBoM Poccuiickoit
@enepanun, pomkHOCTh B LlenTpanbHom Oanke Poccuiickoit ®enepaunu, rocyaapcTBEHHON
KOpIOpalM W WHBIX OpraHu3aiusax, co3aaHHbix Poccuiickoir @Penepanueid Ha OCHOBaHHUM
(benepanbHBIX 3aKOHOB, BKJIIOYEHHYIO B II€peUHH JOJDKHOCTEH, ompeaenseMbix Ilpesnaentom
Poccuiickoit @enepanuu.

Pacnopsizkenne Ha oTkpbiTHe CyeTa M BBINYCK KapThl — opopmieHHoe JlepxareneMm B
5JIEKTPOHHOM BHJE TIOCPEACTBOM CUCTeM J[MCTaHIMOHHOrO OAHKOBCKOTO OOCIYXKMBaHHA®S U
HaIlpaBJICHHOE B baHK 3asBlIEHHWE O NPUCOCAVMHEHUN K Y CIOBHUSAM C LENBI0 3aKJIIOYEHMs JI0r0OBOpa,
oTkpbITust Cyera, BBIIYCKAa M OOCIY)KMBAaHHUS KapThl B COOTBETCTBUU C Y CIOBHUSMHU M BBIOpAHHBIM
JlepxateneM Tapu(HBIM IJIAHOM.

Poncreennuxn UILJL, ITJJI — Gpusnueckue nuia, KOTOpBIE SIBIAIOTCS CYNIPyraMu, OJIM3KUMU
POJCTBEHHUKaMHU (POJCTBEHHHKAMH IO MPSAMOM BOCXOIAIIEH M HUCXOAAILIEH JUHUU (POJUTENSIMU U
JeTbMH, JIeAyIIKOH, 0aOyIIKoil M BHyKamH), MOJHOPOJHBIMH U HEMOJHOPOJIHBIMH (MMEIOIIUMHU
oOIMX OTIIA WM MaTh) OpaThsIMU U CECTPAMHU, YCHIHOBUTEISAIMU U ycbiHOBIeHHbIME ) UTTJTJT, TT/1J1.

Cucrema «MHTEepHET-0aHK» — aBTOMaTU3UPOBaHHAas OaHKOBCKasi CUCTEMa, 00ecreunBaroias

3 B cnywae npucoenuuenus Jlep:xatens K YCJIOBUSM IUCTAHIMOHHOTO OaHKOBCKOTO OOCIYKHBAHHUSA (DM3MYECKUX JIHI]
AO «Poccenbx030aHK» C NCTIONIB30BaHNEM cHCTeMbl «IHTepHeT-0aHK» 1 «MOOHIBHBIN OaHK.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO o0cmyxuBaHus aepxarener kapt AO «Poccenpxo30ank»
(B penaxkumnu npukaza AO «Poccenbxo36ank» ot 08.07.2013 Ne 321-O/1)



yepe3 cetb MHTEpHET JucTaHnoHHOEe OaHKOBCKOE 00cy)uBaHue Jlepkarens.

Cucrema «MoOWIbHBIH 0aHK» —  aBTOMATH3UpPOBaHHAs OaHKOBCKAas  CHUCTEMa,
obecnieunBaromias uepe3 cetb MHTepHeT JlucTtaHmoHHOe OaHKOBCKOEe oOchmyxuBaHue Jlepkarens u
IpeJocTaBisgeMasl B BHJE€ MOOWIBHOIO HPUJIOXKEHUS JUIsl YCTAHOBKM Ha MOOMIIBHOE YCTPOICTBO
Jepxarens.

Corylamienue 0 KpeIMTOBaHHUM — COIVIalleHHE O KpeauToBaHuu Cyera, B paMKax KOTOPOIO
JlepkaTeno IpegoCTaBiIseTCsl IPaBo COBEPINATh ONEPALMK U OIIaYMBAaTh KOMHccHU baHKa 3a cuer
npenocraBieHHoro bankom kpenuta B dopme «oBepApadT» MpH OTCYTCTBUU WM HEAOCTATOUHOCTH
neHexxHbIX cpencts Ha Cuere. [loanucanue ¢ Kimmentom Coramenust 0 KpeAUTOBAaHUU TIOATBEPKIAET
¢dakt npucoenunenuss Knuenra x IlpaBunam mpenocraBieHUs M HUCHOJIB30BaHUS KpeauTa B (hopme
«oBepApadT» €  HCIOJAB30BaHMEM  Je0ETOBBIX  IJIATEXKHBIX  KapT  Adsd  paOOTHUKOB
AO «Poccenbxo30aHk» U MHBIX OPraHU3aIUI B paMKax 3apIIaTHOTO MPOEKTa.

Croponbl — bank u Jlepkarens Ipu COBMECTHOM YIIOMUHAHHH.

Cuer — OankoBckuii Cuer [lepkartensi, OTKPBITBIA Ui OCYIIECTBJICHHUS OIEpalUy,
COBEpPILIAEMbIX C MCIIOJIb30BAaHUEM IIIATEXKHBIX KapT/ PEKBU3UTOB IUIATEKHBIX KapT, BBITYIIEHHBIX K
stomy Cuery, 1 6€3 UCII0JIb30BaHUS IJIATEKHBIX KapT.

Tapu¢sl (Tapudubie niaansl/Tapupsl no nakery ycayr/ Tapudgbl AHCTAHIMOHHOIO
0aAHKOBCKOI0 00C/Iy:KMBaHUS (PU3NYECKHUX JIHI C HCNOJb30BaHUeM cucTemMbl «MHTEepHeT-0aHK»
u  «MoOMIbHBI GaHK»*) — yTBEpXKIEHHBIE YINOJHOMOYEHHBIM OpraHoM banka Tapudbl,
ONpENENAoMUe pa3Mep KOMHMCCHOHHOIO — BO3HAIPaXIECHHUs W TNOPSAJOK  €ro  B3MMaHWA,
BO3MOKHOCTB/TIOPSIIOK MPEIOCTABICHUS [TAKeTa yCIyT, NpoBeeHue onepauuil no Cuery/miaTexHoi
KapTe, PeA0CTaBIEHNUE JOMOIHUTEIbHBIX YCIYT, YyCTaHABIMBAIOIINE IPOLIEHTHYIO CTaBKy 1o Cuety u
JUMMUTBl Ha COBEpIIEHUE olepauuil Mo miuarexHoil kapre/Cuery, a Takke HHbIE YCIOBUSA
obcyxuBanus Jlepxkarens/Jlepxkarens JONOTHUTSILHON KapThI.

Tapudnsle maaHbl MOTYT OBITH pa3feieHbl HAa YPOBHHU, UCXOAS U3 pa3Mepa KOMHCCHOHHOTO
BO3HATPAXKICHUS, MOPSAKA €ro B3MMaHUs, oObeMa IpoBeAeHUs omnepanuii mo Cuery/miaTe:KHOU
KapTe, NPEJOCTaBICHUS JOIOJIHUTEIbHBIX YCIYT, MPOLEHTHOW cTaBku o Cuery M JIMMHUTOB Ha
COBEpILICHHE Olepanuii MO IulaTe:KHOW Kapre/Cuery, a TakkKe HHBIX YCIOBHH OOCITY>KHBaHUS
Hepoxarens//lepxarens 1OMOJTHUTEILHON KapThl Ul pa3IMYHbIX KaTeropuil kapT. B paMkax Kaxaoro
YPOBHS OTKPBIBAETCS OTAEIBHBIA CUET U 3aKIIFOYAETCS T0IOBOP.

TexHo0rNa 0€CKOHTAKTHBIX IIATEKel — TEXHOJIOTHsI, T03BOJISIIOIIAsl B TOPTOBO-CEPBUCHBIX
MpeanpusaTHsIX, OaHKoOMaTax, HH()OPMALIMOHHO-TIIATEXHBIX TEPMHUHANIAX, 3JEKTPOHHBIX TEpMUHAJIAX,
IIpU NpenbsBieHUU KapTbl OCyIIECTBIATH ONEpallMd IYTEM CUHUTHIBAHUS DJIEKTPOHHBIX JAHHBIX
KapTte! npu noagnecenuu (npukiaapiBaHnuu) KapTel K ycTpOHCTBY OIUIATHI.

Texnousorus 3-D Secure — TexHOJIOTHs 3alUTHl KapT MEXIYHAPOJHBIX IMJIATEKHBIX CHUCTEM,
OCyIIeCTBIeHUE oneparuii 1o KoTopbiM obOecneunBaercss AO «HCIIK» u mpousBoguTcs
UCKIIIOYUTENBHO Ha  Tepputopun  Poccuiickonn ~ @Denepauyuy, OT  HECAaHKIHOHUPOBAHHOTO
HCIIOJIB30BAaHUs IIPY COBEPILEHNHM IUIaTeXel B ceTu MIHTepHeT.

Texnomorus J/Secure — TEXHOJIOTHS 3aILUTHI MJIATEKHBIX KapT MEXAYHApOJHOW IJIATEKHOU
cucteMbl (Jx), ocymecTBienue omnepanuii 1o koropou obecneunBaercs AO «HCIIK» u
IIPOU3BOJUTCS MCKIIOUUTENBHO Ha Tepputopun Poccuiickoil Penepanuu OT HECAHKIMOHUPOBAHHOIO
HCIIOJIB30BAaHUs IPY COBEPILEHNUHM IUIaTeXel B ceTu MIHTepHeT.

Texnonorns MirAccept — TexHOJOrMs 3allUThl KapT IulaTexHOM cuctemsl MHUP ot
HECAaHKI[MOHUPOBAHHOTO UCIIOJIb30BAHMS IIPH COBEPIIEHUY IUIaTeKeN B ceTH VIHTepHeT.
Toprosass opraHusanmMs — MIOPUIAMYECKOE JIMLO, 3akilrouuBllee ¢ bankom 1xorosop o

COTPYJAHUYECTBE MO BBITYCKY GopM-pakTopa W OCYIIECTBIISIONIEE peanu3amnuio (popMm-pakTopa
(U3MYECKUM JIUIIAM.

Yeayra «YBeaoMileHHsI» - YCIyra, TPeIOCTaBiisseMas B COOTBETCTBHH C Y CJIOBHSIMH
npenocTaBiieHus yciuyru «YBegomienus» B AO «Poccenbxo30aHk.

4 B cinywae coepiueHus onepainuu B cucTeMe «VHTepHeT-0aHK» U «MOOWIBHBIA Oank» mpuMeHsiorcs Tapudbl
JTUCTAHIIMOHHOTO OAHKOBCKOTO 00cmykuBaHus ¢usnueckux Jyuil B AO «Poccenbxo30aHK» ¢ HCIOIb30BAHUEM CHUCTEMBI
«MHTepHeT-0aHK» U « MOOMIBHBIH OaHKY.
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YerpoiicTBa caM000CayKUBAHUSA — OaHKOMAThl M MH()OPMAIIMOHHO-TUIATEKHBIE TEPMHUHAIIBI
banka.

®opma camocepTH(PUKAIUM — TOKYMEHT, HCIOJIb3yeMblii bankoMm mns uneHtudukanum
KJIMEHTAa B LEJIAX BbIABICHUS IPUHANICKHOCTM K HajoroBomy pe3uaeHTy HWHOCTPaHHOIO
rocyaapcraa.

®opm-pakTOop — NpeAMET WIM TEXHHYECKOE YCTPOMCTBO C OECKOHTAKTHBIM OaHKOBCKUM
IUTATSKHBIM ~ TPUJIOKEHHUEM, MO3BOJSIONIMM  OCYLIECTBISATh OCECKOHTAKTHBIE IUIATEXH  IPU
COBEPLICHHUH OILIaThl TOBAPOB U YCIYI B TOPrOBO-CEPBUCHBIX MPEANPUATUAX, ONIEPALUH 110 IIEPEBOAY
JICHEeXKHBIX CPEJCTB, CHATHIO HAJMYHBIX JIEHEXKHBIX CpeACTB M momoinHeHuio Cueta B OaHKOMAaTax,
MHOOPMALIMOHHO-TIJIATEKHBIX ~ TEPMHHAJAX, AJIEKTPOHHBIX TEpMHHaJIaxX ¢  OECKOHTAKTHBIM
OOCITy’)KUBaHHEM M HE IMpeIHAa3HAYeHHBIM JUIsI HMCIOJBb30BAHUS B JJIEKTPOHHBIX TEpMHUHAJIAX B
nojpaszeneHusax baHka, OCyHIeCTBISIOIIMX ONEpalMd IO HPUEMYy W/WINM BblJaue HaJIMYHBIX
JICHEXKHBIX Cpe/ICTB ¢ ucnoiab3oBanuem kapT (IIBH banka).

Hudposas kapra — kapra rarexxnoii cucremsl MUP (kpome kapt xareropuii Kapra MUP
MowmentanbsHOro Boinycka «BOPAM», Kapra MUP (/Ix), Kapra MUP «BOPI1», Kapra MUP ([Ix)
MoMeHTanpHOro BBINTyCKa), KapTa MeXAyHapoJHOW ImuiaTeskHoi cuctembl UnionPay International,
KapTa MHBIX MEXAYHapOAHbIX IUIaTeXHbIX cucteM (B) u (M), ocymiecTBieHne onepanuii no KOTOpbIM
obecneunBaercs AO «HCIIK» u mnpou3BoAMTCS HCKIIOYUTENLHO Ha TeppuTopuu Poccuiickoit
@enepanny, BBITyCKaeMas TOJBKO Ha MMs Jlepkarens u He HMeEroUias MaTepPHAIBHOIO HOCHUTEI
(mnactuka). LudpoBas kapra npeaHa3HadyeHa /sl COBEpLICHHUs OILIaThl TOBApOB, pabOT M YCIYT B
TOProBO-CEPBUCHBIX MPEANPUATHIX, CHATHIO HAIMYHBIX JIEHEKHBIX CPEACTB U NomnojHeHuto Cuera B
O0aHkoMmaTax,  MH()OPMALMOHHO-IUIATE)KHBIX  TEPMUHAIAX,  JJEKTPOHHbIX  TEPMHUHANIaX  C
UCIOJIb30BaHUEM TeXHONOrMM OECKOHTAaKTHBIX IUIATEXKEH, JUIsl COBEPLICHMsI Olepalfil 1o NepeBoay
JICHEXKHBIX CPECTB, JJIsl COBEPIICHUS ONEepaluil ¢ UCI0JIb30BaHHEeM peKkBU3UTOB LlndpoBoil kapTsl B
cetu UnTepHer.

DJIEKTPOHHOE CPeICTBO IIaTe:Ka — CPEJCTBO M/WIN CIOCO0, MMO3BOJISIONINE KIMEHTY banka
COCTaBJISATh, YIOCTOBEPATh M IIEPENAaBATh pACIHOPSDKEHUS B LEIAX OCYLIECTBIEHUs IIepeBOJa
JICHEeXKHBIX CPEACTB B paMKax HpHUMEHSeMbIX (OopM OE3HAJMYHBIX PAcueTOB C HCIOJIb30BAHHUEM
MH(POPMAIIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOTWH, JJIEKTPOHHBIX HocuTeneid uHdpopmanuu. K
JJIEKTPOHHBIM CPEJICTBAM ILIATEXka OTHOCUTCSI HCIIOJIB30BAHME IIIATEKHBIX KapT, BBIIYIIEHHBIX B
COOTBETCTBUM C HACTOSIIMMH Y CIOBHSMM, HCIIOIB30BAHME HMX PEKBU3UTOB I OCYIIECTBICHUS
NepeBo/ia IEHEKHBIX CPEACTB U TMCTAHLIMOHHbIE KaHalbl 00cTyk1BaHus baHka.

E-mail - yBenomiienne — hopma 1OKyMEHTHPOBAHHOTO YBEIOMIICHHSI B BHE COOOLICHHS Ha
3NEeKTpOHHBIA anpec Jlepxkarens B ceru MurTepHer, npenocraBieHHb Jlepkarenem B baHK,
IpeJHasHauYeHHOTo Uil MH(popMupoBaHus Jlepkarens O MPHOCTAHOBKE HCIONHEHUs baHkom
paclopspKeHHsT 10 TepeBOAY JCHEXKHBIX CpPEICTB, C(MOPMHUPOBAHHOTO C  HCIIOJIB30BAHUEM
AJIEKTPOHHBIX CPEICTB IIJIATEKa, B COOTBETCTBUU € IIYHKTOM 7.3.9 HacTrosmux YciaoBui, a TaKxke A
nepenaun Jlepareso uHoi uadopmarmn®.

3-D mapoas — mapons, npeaoctaBineHHbIi JlepikaTento//lepxkarento JONOTHUTEIBHON KapThl
JUIS COBEpUIEHMs ONepaluil C UCHOJIb30BaHUEM PEKBU3UTOB IUIATEXHOW KapThl B MH(YOpPMAIOHHO-
TEJIEKOMMYHUKAlMOHHON ceTh VIHTepHeT:

i bankom ¢ ucnonp3oBanuem texuosoruit 3-D Secure/MirAccept/ J/Secure;

0 MexayHapoaHou rmarexxHo cucremoil UnionPay International s coBepiieHus
orepanuil ¢ NCIOJIb30BAHUEM PEKBU3UTOB IIaTeXHOM KapThl UnionPay.
Push-yBenomiienne — QopmMa JOKyMEHTHPOBAHHOTO YBEJOMIJICHUS B BHAE TEKCTOBOI'O

cooOmieHus, HampasiasieMmoro baHkoM Ha MOOWJIBHBIM TeneQOH WM MOPTATUBHBIN NEPCOHAIBHBIN
KoMIbroTep Jlepxkarens ¢ JOCTynoM K ceTd MHTepHEeT M yCTaHOBJICHHBIM INPOTPAaMMHBIM MOIYJIEM
cucteMbl «MoOUIBHBIM OaHK» MO coBepiieHHBIM M0 CyeTy omepanusM C HCHOJIb30BaHUEM
JJIEKTPOHHBIX CPEJCTB IIJIaTEXa.

° VBenoMIIEHHE HE CONEPKHUT CBENEHWIT KOH(PHUIEHIMATIBHOIO XapakTepa, OAHKOBCKYKO M MHYI0 OXPAHAEMYIO 3aKOHOM
TalHy.
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SMS-3anpoc — dopMa TOKYMEHTHPOBAHHOTO YBEIOMIICHHUS B BHJIE TEKCTa 00 yTpare W/wiu
MCIOJIb30BaHUU TUIaTEKHON KapThl/ee peKBU3UTOB Oe3 cornacus [lepxatens, Hampasisiemoro B bank
JepsxareneM, IBISIOMIUMCS IEUCTBYIOIINM T0JIb30BATENIEM JIOMOJHUTEIBHON yCIyTu Y BEIOMIICHUS, C
HOMepa 3aperucTpupoBaHHOr0 baHkoM B paMKax MperocTaBlIeHusl YCIyryu Y BeIOMIIEHUS MOOUIIBHOTO
tenedona Jlepxarens.

SMS-undopmupoBanue — ¢opma JTOKYMEHTHPOBAHHOTO B BHUIE TekcTa SMS-cooOmieHus
yBenomiieHust bankowm Jlepskatens/Jlep:karenst TONOTHUTEIBHON KapThl O TPHUOCTAHOBIICHUU JICHCTBUS
KapThl B COOTBETCTBUU ¢ myHKTamu 7.3.10 u 7.3.11 HacTosmux Y ClIOBUN W/HIA TOKYMEHTHPOBAaHHOTO
B BuJe Tekcta SMS-cooOmeHust 3ampoca Ha TOATBEP)KICHHE aBTOPCTBA OIEpald B ciaydae eé
MIPUOCTAHOBKU/OTKAa3a B €€ COBEPILIEHUU B COOTBETCTBUU C MMYHKTOM 7.3.9 HacTosIIUX Y CIOBHIA.

SMS-yBenomiienue — Qopma JOKYMEHTUPOBAHHOTO YBEIOMIIGHHS B BHAEC TEKCTa
SMS-coo0menus bankowm:

- Hepxarens/Jlepxatenst nononautenbHol kapThl o [IMH-koxe, mpucBoennom Kapre;

- Jepxatens o kaxaoi coBepuieHHOU 1Mo CyeTy omepanuu ¢ MUCHOJIb30BaHUEM 3JIEKTPOHHBIX
CpeACTB IUIaTeka, HampasisiemMoro bankom J[lepxkarenro Ha HOMep MOOMIBHOTO TenedoHa,
uHpopmalusa o Kotopom Obuia peacTaBieHa Jlepxarenem B baHk.

2. OO0Ouue mMoI0KeHus

2.1. Hacrosmme VYcioBuS — ONpENENsAIOT MOPSAOK  NPEIOCTABICHHS  KOMIUIEKCHOTO
06aHKOBCKOTO 00cnmy>kuBanus Jlepxatens KapThl, B paMKax KoToporo baHk:

- ocymecTBisieT odopmieHue (BBITYCK) KapThl W oTkpeiTHe Cuera [lepkartenro uis
OCYIICCTBIICHHS ~ OIEpalMii ¢  HCIOJb30BAHHEM IUIATEKHBIX  KAPT/PEKBH3MTOB  IUIATSIKHBIX
kapTt/coBepiieHus onepanui mo Cuery 6€3 HCIOIb30BaHUS TIATEKHON KapThl,

- npenoctasisier Jlepkarento MpaBO MOAKIOYEHUS JOMOJHUTEIbHBIX YCIYr W IOJY4YEHUs
0aHKOBCKUX TPOIYKTOB, MCIIOJIb30BAHMS JUCTAHIMOHHBIX KaHAJIOB OOCITY>KMBAHUS ISl TIOJTYYECHUS
MH(OPMALIMOHHBIX U OAHKOBCKUX YCIIYT.

2.2. JlepaTenb MPHCOENUHSETCS K HACTOSIIUM YCIOBUSIM B COOTBETCTBUU CO CT. 428
I'paxxnanckoro koaekca Poccuiickoit denepaliuu B 1EIOM.

JlepaTenb cuuTaeTcsi PUCOEAUHUBILIUMCS K Y CIIOBUSM C MOMEHTA MOJANKCAHUS 3asiBICHUS U
npencraBieHus ero B bank wnu ¢ MmomeHTa ¢popmMupoBanus JlepikareneMm pacrnopsKeHUs] Ha OTKPBITHE
Cuera 1 BBIYCK KapThl B cucTeMax J[uCTaHIIMOHHOTO OAaHKOBCKOTO OOCITY KUBaHUS.

®akt oTkpeiTUa Cuera JlepxaTento MOATBEpkKAAeTCs OTMETKOM baHka, mpocraBisieMoil Ha
3asBneHun Jlepkarens ¢ ykazanuem Homepa Cuera/ oroOpakenneM Homepa Cuera B CIHCKE CUETOB
Hepxarens B cuctemax JlucTaHIMOHHOrO OaHKOBCKOTO oOOCHyXuMBaHUS. DakT yCHEHIHOTO
ucnosHeHus: bankom pacnopspkeHnss Ha OTKpbITHE CueTa W BBIMYCK KapThl MOATBEP)KIAETCA MyTEM
MIPUCBOCHUSL PACHOPSDHKEHUIO B cUCTeMax JIMCTaHIIMOHHOTO OAaHKOBCKOTO OOCITYXHBaHHS cCTaTyca
«Hcnonneno». B ciywyae He ycnemHoro mpoBeAeHUsI IPOBEPKU cucTeMoil baHka pacropskeHue Ha
oTKpbITHE CUeTa U BBITYCK KapThl HE MPUHUMAETCS] baHKOM K MCIIOJIHEHHUIO.

2.3. TlpucoeanHssACH K HACTOSAIINM Y CJIOBHUSM, JlepkaTenb B COOTBETCTBUU €O cTaTher 431.2
I'paxxnanckoro xkoaekca Poccuiickoit denepannu 3aBepsieT baHk, 4TO B OTHOLIEHUH HETO HE BBEIEHA
npoueaypa OaHKpoTcTBa, npeaycMoTpeHHas DenepanbHbiM 3akoHOM 0T 26.10.2002 Ne 127-@3 «O
HECOCTOATENILHOCTH (OaHKPOTCTBE)», U MPHU3HAKK OAHKPOTCTBA B €T0 JIEATENBHOCTH OTCYTCTBYIOT, a
TaKke 4To B Onmxkailiiee Bpems Jlepkarenb He IMJIaHUPYET MHUIIMUPOBATh NMPOU3BOJACTBO MO JENy O
0GaHKpPOTCTBE B OTHOIIEHUH HETO.

[Ipucoenunsisice k HactrosmuM YcioBusim Jlepkarens (B Bospacte ot 14 mo 18 jer)
MIOATBEPKIAET HAJIWYUE MUCBMEHHOTO COIVIacUsl 3aKOHHOI'O INpEACTaBUTENs Ha OTKphITHE Cuera B
COOTBETCTBUM C TpeOOBaHUSAMU 3akoHojaTenbcTBa Poccuiickoit denepanuu. HecoBepiieHHONETHHH,
JTOCTUTIINK 16 J1eT, 0ObSBICHHBIN MOJIHOCTHIO 1€eCIIOCOOHBIM (3MaHCHMalus) npeaocTasisieT B bank
pellieHre OpraHa OneKH U MONeYuTeNbCTBa, CBUETENBCTBO O 3aK/II0UEHUH Opaka WK pelieHre cy/a.

2.4. BaHK OCyIIECTBIIIET KOMIUIEKCHOE OaHKOBCKOE oOciyxuBaHue Jlepxatens, B TOM 4UCIIe
obOcnmyxuBanue kapthl u/mumm Cuera Jlepkarenss B COOTBETCTBHU C HACTOSIIMMH Y CIOBUSAMH H
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Tapudamu. B 3aBucumoctn ot BeiOpanHbIxX [epkarenem Tapudo obcmyxuanus Jepxarento MOTyT
OBITH MTPEOCTABICHBI MHBIE YCIYTH B paMKaX COOTBETCTBYIOIIETO MAKEeTa yCIyT.

2.5. llpenocraBieHue JONOJHUTEIbHBIX YCIYT U TPOLYKTOB B paMKaxX KOMIUIEKCHOTO
0aHKOBCKOTO 00CITy>XKMBaHUS JlepaTemst OCyIIECTBISIETCS B COOTBETCTBUU C PA3/EIOM 6 HACTOSIINX
VYcnosuil. [IpenocraBieHne nakeToB yciayr B pamMKaX KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KHBaHUS
Jlepxatens ocyllecTBIsAETCS B COOTBETCTBUM ¢ [IpuitoskeHneM 2 K HacTOSIIUM Y CIIOBUSIM.

2.6. Jloctyn k ucnonb3oBaHuio JlepxareneM AMCTAHLIMOHHBIX KaHAJIOB OOCIIY>KMBaHUS JUIs
OCYIICCTBIICHHS ONEPALUil C UCIOJIb30BaHUEM KapThl u/uau no Cuery, moiydeHus HHGopManuu 1mo
IUIATeKHBIM KapTaM M OaHKOBCKUM cueraMm J[lepxkarens, B TOM 4ucie B LeIsIX (OpMHUpPOBAHUSA
pacnopsKEHUM Ha IMOAKIIOUYEHUE AOIOJIHUTENBHBIX YCIYI M IOJydyeHUE OaHKOBCKMX IPOIYKTOB,
oopmieHue (BBIMYCK) BHMPTYalbHbIX KapT, a TaKKe HCIOJIb30BaHUS MHBIX BO3MOXKHOCTEH
KOMILJIEKCHOTO OaHKOBCKOTO OOCITY>KMBaHHs BO3MOXHO TOJBKO NpH Hamuuuu y Jlepkatens
JIEUCTBYIOLIEH KapThl.

2.7. 3a coBepuieHue omnepauuii mo Cyery ¢ UCIONIB30BaHUEM IUIATEKHON KapThl/PEKBHU3UTOB
IUIaTEKHOM KapThl/0€3 UCIOIb30BaHUS TUIATEKHOM KapThl, a TAKXKe 3a IPEAOCTABICHUE/TIOIKII0YEHNE
JOTIOJTHUTENBHBIX YCIIYT, MPEIOCTABISIEMbIX B PAMKaX KOMILJIEKCHOTO OaHKOBCKOTO 0OCTyKMBaHUs, 3
IIPEJOCTaBIIEHUE YyCIyr B paMKax Dakera baHK B3MMaer KOMHCCHOHHOE BO3HArpaxJIeHHE B
coorBercTBUM ¢ Tapudamu, BeIOpaHHBIMU Jlep)kaTesneM IMpH BBITYCKE KapThl U JCHCTBYIOIIUMH B
banke Ha JeHb COBepIIEHMs] ONEPALMM/TIPEIOCTABICHUN YCIYI'M B 3aBHCHUMOCTU OT KaTeropui
BBINTYIIIEHHON TI0 BBIOOPY JleprkaTernst KapThl/IOTOIHUTELHON KapThI.

2.8. Jlepxartens npenocranisier banky mpaBo cniuchkiBaTh co Cuera Cleqyonue CyMMbI:

- CyMMBbI OIlepalyii, COBEpLICHHBIX C CIOJb30BAaHUEM IUIATEXKHBIX KapT;

- CyMMBI onepauuii, coBepiieHHbIX M0 CyeTy C HCIOJIb30BAaHHEM PEKBU3UTOB IUIATEXKHBIX
KapT;

- CyMMBbl onepanuii, coBepiieHHbIX o CueTy B cucTeMax IUMCTAHLMOHHOTO OaHKOBCKOTO
o0CITyKUBaHUS,

- JICHEXKHBIE CPEJICTBA B OILIATY 3a/10JKEHHOCTH,

- CyMMBI [UIaThI (MIPOLICHTOB) 32 BOSHUKHOBEHHUE 33/10JDKCHHOCTH,;

- CyMMBI KOMHCCHIA, B TOM YHCJI€ 32 MOIKII0UYEHUE/TIPETOCTABICHUE JOTIOTHUTEIBHBIX YCIyT
U IIPEOCTaBIEHUE YCIYT B paMKax MakeTa B cooTBeTcTBUU ¢ Tapudamu;

- CYMMBI, CBSI3aHHBIE C IIPOBEPKOM M MPENOTBPAILEHUEM HE3AKOHHOIO HCIOJIb30BAHUS
IJIATEXKHOM KapThl, a TaKXkKe CyJeOHble U3JIEPKKU M MHBIE PAcXo0/bl, CBSI3aHHbBIE C MPUHYAUTEIbHBIM
B3BICKAHHEM 33JJ0JDKEHHOCTH Jlepkarens;

- CyMMBbI, NpuuMTarommecss banky mno o0s3arenbcTBaM, BBITEKAIOIIMM W3 HWHBIX J0TOBOPOB,
3aKJI0YEHHBIX MeXy bankoMm n Jlepxarenewm;

- CYMMBI Ollepalyii, paHee 3a4nCICHHbIE baHKOM IO 3asBIEHMSIM O CHOPHBIX ONEpanusx,
MpU3HaHHBIX baHKOM B X0/1€ TPOBEPKH HEOOOCHOBAHHBIMY;

- CyMMBbI, OIIMO0YHO 3aunciieHHble bankom Ha Cuer;

- CYMMBbI JICHEXKHBIX CPE/ICTB, B3bICKHUBAEMBIX C Jlep:karesss Ha OCHOBaHMM HCIOJIHUTEIBbHBIX
JOKYMEHTOB, a TaKKe€ B MHBIX CIy4asiX, YCTAaHOBJEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
denepany, 3a BBIYETOM ABTOPU30BaHHBIX CYMM;

- CYMMBI JIEHEXKHBIX CPE/ICTB B CUET BO3BpaTa baHKy BbIMJIaY€HHOIO paHee BO3HArpakJIeHUs
(CashBack)® B cmyuasx, xorma cymmbl BosHarpaxkaenus (CashBack), HauncieHHOM 3a TeKymimii
MepHOJ, HEJOCTATOYHO ISl 3a4eTa (MIpU BO3BpaTe ToBapa Mocje BIILIaThl baHKOM BO3HArpaxieHus).

VYca0BUs HACTOSIILErO MYHKTA SIBJISFOTCS 3apaHEE IaHHBIM aKIENTOM, KOTOPBIN MPEJOCTaBICH
Hepxatenem banky 0e3 orpaHnyeHHss TO KOJUYECTBY M CyMMaMm pacyeTHBIX JOKYMEHTOB,
¢dopmupyembix bankoMm B 1ensx oOecrieueHus: UCTIOIHEHUS 0053aTeNnbCTB JlepkaTensi, BhITEKAOIINX
u3 Hactosammx YcinoBuil u Tapuda, u B paMKax MHBIX 3aKJIIOYEHHBIX JOTOBOpPOB Mexay bankom u
JlepxaTeneM ¢ BO3MOXKHOCTBIO YAaCTUYHOI'O HCIOJHEHUS PACUETHBIX JOKYMEHTOB IIO YCMOTPEHHIO
banka.

5 B cooTBETCTBHH C ITyHKTOM 7.3.27 HacTOSAMIHX Y CIIOBHIA.
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Crincanue KOMHCCHOHHOTO BO3HArpakJI€HWsl W/MIM MHOM 3aJ0JKEHHOCTH, B TOM 4YHCJE IO
CyMMaM KOMHCCHUH 3a IMpeaoCTaBICHUE/TIOAKIIOUEHHE AOMOJHUTENbHBIX YCIYT U IPeaoCTaBICHUE
yCIyr B paMKax IakeTa B COOTBETCTBUU ¢ Tapudamu, a Takxke CymMMaM, OIIMOOYHO 3a4HCIEHHBIM
bankom Ha Cuer, ocymecTBisgercs baHKOM ¢ HCIOJIB30BaHUEM COOTBETCTBYIOIIEIO Pacuye€THOTO
JTOKyMeHTa (0aHKOBCKOT'O Opepa/HHKaCCOBOTO MOPYUCHUS/IIIATEIKHOTO TPEOOBAHUS).

Ecnu 3agomxeHHocTh [lepkatens nepen baHkoM Mo MHBIM JA0rOoBOpaM OTJIMYHA OT BaJOTHI
Cuera [lepxkatens, [lepxkarens nopyuyaer baHky HampaBUTh Ha NpUOOpETEHHE COOTBETCTBYOILEH
BAIIOTHl JICHEXHBIE cpencTBa co Cyera B CymMMme, JOCTATOYHOM Ui HMCIIOJHEHHS 0053aTeNIbCTB
Hepxatens nepen baHKoM, Npu 3TOM KOHBEpTALUs IEHEXHBIX CPEICTB IPOU3BOAUTCA IO KypCy,
yCTaHOBJICHHOMY BaHKOM /sl coBepiIeHUs] OS3HATMYHBIX ONepanuil KyIUTu/IpoJaku WHOCTPAHHOM
BaJIIOTHI, €CJIM MHOE HE MPEAYCMOTPEHO JOrOBOPOM, IT0 KOTOPOMY BO3HHKIIA 3aJ0JDKEHHOCTb, HA 1aTy
cnucaHuss  3agoipkeHHocTd.  CooTBercTByroliee — mopyueHue  Jlepxkarens  banky = Moxer
IIpeyCMaTpuBaTbCs KaK JIOrOBOPOM, TaK U OTHCIBHBIM JOKYMEHTOM, COCTaBJIEHHBIM IO (opme,
yCTaHOBJICHHOW baHkoM.

2.9. BHeceHue W3MEHEHUW W/WIM JIONMOJHEHHH B HAcTOsAIME YCIOBHS (B TOM YHCIIE,
yTBepkIeHrne bankom HOBOW pemakuuu YcioBwii) w/wimm B Tapud mpou3BOIUTCS MO COTIIANICHUIO
CropoH B mopsiake, NPEIyCMOTPEHHOM HAacTOSALIMM IIyHKTOM YCJIOBHH M B COOTBETCTBHH C
JNENCTBYIOINM 3aKOHOAaTenbCcTBOM Pocculickon denepanuu.

bank unpopmupyer Jlepxatens o0 WU3MEHEHUSAX W/WUIM JOINOJHEHMUAX, BHECEHHE KOTOPBIX
IUIAaHUPYETCS B HacTosime YcioBus (B TOM 4mcie 00 yTBepXkIeHMM baHKOM HOBOW penakiuu
Venosuil) u Tapud, He MeHee yeM 3a 15 (msATHAALATE) KaJCHAAPHBIX JHEH O AaThl BCTYIUICHHS UX B
CHWIly JIOOBIM U3 CIOCOOOB, YCTAaHOBJIEHHBIX HACTOSIIIMMHU Y CJIOBUSAMH, O0O€CIEeUMBAIOLINX
BO3MOKHOCTh 03HAKOMJIEHHSI € 3TOH nH(popmanueit Jlepxkarteneil, B ToM ducie:

- pa3MelneHueM uHpopmaimn Ha web-calite banka B cetu MHTepHeT no agpecy: www.rshb.ru;

- pa3MenieHueM OOBSBICHUM Ha CTeHJaX B Mojpas3zeieHusX baHka, OCyIIECTBISIOIIMX
o0CITy>KUBaHUE KIIMCHTOB,

- pa3meleHre uHpopmanuu B cucremax JIbO;

- pasmenieHue uH(pOpManMu Ha KOpropaTuBHOM moprtaine banka (mas TapudHOro rmiaHa
«3apmnatasiii PCXby).

JlepaTenpb cornamaercs ¢ npeioKeHHbIMU baHKOM M3MEHEHUSIMU W/WIHM JONOJHEHUSMU B
Hacrosimue YcinoBus U Tapud myrem coBeplieHUs ASUCTBUIl, CBHIETEIbCTBYIOLUIMX O HaMEpPeHHU
JlepxaTenss MCHOJHATH 00s3aTENIbCTBA, BBITEKAIOIIME M3 HACTOSIIMX YCIOBUM C YyY4eTOM UX
MU3MCHCHUSI WM BHECCHUs] B HHX JONOJNHEHHH W u3MeHeHuit/mononnenuit Tapuda, B ToM 4ymcre,
IyTEM OCYIIECTBIEHUS pacueTHhIX onepauuid no Cuery ¢ HCMONb30BAHMEM IUIATEKHOM
KapThI/PEKBU3HUTOB TUIATEKHOM KapThl/ 0€3 HCHONIB30BaHHS IUIATSKHON KapThl, 0OpaIlleHHEM 3a KaKOu
b0 yciayroil, okaspiBaeMoil JlepxaTeno B pamMKax KOMILJIEKCHOTO OaHKOBCKOTO OOCTY>KMBaHUS,
OKa3aHHME KOTOpOHl BiiedeT 3a coOoi B3uMaHMe BaHKOM KOMHCCHMOHHOIO BO3HArpa)/eHus W Ip., a
TaKxe B ciydae, ecnu Jlepxkarens B TeueHue 10 (gecsiTv) KaJleHJapHbBIX JTHEH ¢ MOMEHTa BHECEHUS
M3MEHEHUH W/WIM JTOTOoJIHEHWH B Hactosimue YcnoBus u Tapud He oOpaTtmiics B moppaszeieHue
banka, o6cny>xuBatoiiee Cuer, ¢ 3asBlIeHHEM 0 3aKpbITUM CueTa U NMpeKpaleHNuH 1eHCTBUS KapThl.

B nensx oOecredeHuss CBOEBPEMEHHOIO MOJy4eHUs HMHGOpMAlMM 00 HM3MEHEHMSX W/HUIH
JOTIONTHEHUSAX B Hacrtosme YcinoBus u/unu Tapudsl, [lepxarens o0s3yeTcss HE pexke, 4eMm pa3 B 5
(mATh) KaJeHJApHBIX [JHEW CaMOCTOSTENBHO TOJYy4aTh CBEACHHUS OO0 W3MEHEHHsX, KOTOpbIe
IUTaHUpYyeTCsd BHECTH B YcioBus u/wium Tapudsl, ¢ HCIOJIB30BAHMEM MCTOYHHUKOB HH(pOpMAaIHH,
YKa3aHHBIX B HACTOAILEM IIYHKTE Y CIIOBHH.

JltoOble n3MeHeHus u/uin JonoinHeHus B Y cinoBust u/uinu Tapudsbl, B TOM dncie yTBepKIeHHAas
bankoM HoBas penakuus YcIOBHM, ¢ MOMEHTA BCTYIUIEHUS UX B CHIIy PaBHO PacCIpPOCTPAHSIOTCS Ha
BCEX JIUI, NMPUCOCANMHUBIIUXCSI K YCIOBUSM, B TOM YHUCJIE NPUCOENAWHUBIIUXCS K YCJIOBHUSIM paHee
JaThl BCTYIIJICHUS] U3MEHEHUH B CUITY.

2.10. banx wHpopMupyer Jlepkatens O HAIMYAA  BPEMEHHBIX  TEXHOJOTHUYECKUX
OrpaHUYEHUSX Ha MCIIONHEHHE pacnopspkeHuil [lepxarens, cOpMUPOBAHHBIX C HCIOJIb30BAaHUEM
JUCTAHIIMOHHBIX KAaHAJIOB OOCITYyXXUBaHUS, IYyTEM pa3MEIEeHUs COOTBETCTBYOIIeH HH(pOpManuu B
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cucreMax J[MCTaHIIMOHHOTO OAHKOBCKOTO OOCHy)KuBaHMs»/ Ha web-caiite banka www.rshb.ru / na
nHPOPMALIMOHHBIX CTeHIaX B o¢ucax banka B MecTax HEMOCPEICTBEHHOTO OOCITYKHBaHUS
Hepxatens.

2.11. Hacrosiimue VYcCloBUs SIBISIOTCST HOBOM pemakimueid YCIOBHWM TNPEAOCTaBICHHUS H
ucnonb3oBaHus IarexkHo kaptel AO «Poccenbxo30aHk» u  YCIOBHM NpeAOCTaBICHUS H
UCTONIb30BaHUsl TulaTexkHod kapTtel AQO  «Poccenbxo30aHk» B paMkKax Tapu(pHOTO IJIaHa
«CepBucHbiity. O6cnyxuBanue kaptel n/mim Cuera JlepxkaTeneil, paHee NPUCOCIUHUBIIMXCA K
VYcnoBusM IpenocTaBl€HUsS W HCIOJIBb30BaHUsA IaTekHOM kapTel AO  «Poccenbxo30aHk»,
ocyuiecTBisieTcs: baHkoM B COOTBETCTBHH C HACTOALIMMU Y CIIOBUSIMHU.

2.12. lna ueneil WCIONHEHUS HACTOSIIUX YCIoBUA baHk ocymecTBiasier 00paboTKy
MepCOHANBHBIX JaHHbIX [lepskartens//lep:karenst AOMOIHUTEIBHON KapThl B MOPSAJIKE U Ha YCIOBUSX,
onpeaeneHHbix denepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-®3 «O nepCOHAIbHBIX JaHHBIX)»
(manee — @enepanbubliii 3aKkoH Ne 152-D3).

2.12.1. Ha ocHoBamMum coriacuss Ha  OOpabOTKy  NEpPCOHANBHBIX  JaHHBIX
Hepxatens//lepxatens AOMOJHUTEIBHON KapThl, BBIPAKEHHOI'O B 3asBICHUHU, OCYIIECTBIISIETCS
o0paboTka TMepcoHaNbHBIX JaHHBIX Jlepxkatens/[lepkatens JAONMONHUTENBHON  KapTel AQO
«Poccenbxo36ank» (OI'PH 1027700342890 ot 22.10.2002, peructpauronHsiii Homep 3349 ot
24.04.2000, wMecronaxoxnenue: Poccuiickas Penepanusa, 119034, r. MockBa, ['arapuHckuii
HEPEYIIOK, I0M 3) M KOMIIAHUAMH BaHKOBCKOM Tpymmbl’, IMEHYeMBIM BMecTe «BaHK», B IOPAIKE U HA
yCIIOBUSIX, onpeneneHHbIx denepaibHbiM 3aKkoHOM Ne 152-D3.

[Ipu 3TOM MO IEPCOHATBHBIMU JAHHBIMU TOHUMAIOTCA: (paMUJIHs, UMsI, OTYECTBO, T'OJl, MECSIII,
JaTa U MECTO POXJACHHUSA, aJpec, BHUJ, Cepus U HOMEp JOKYMEHTA, YJOCTOBEPSIOIIETO JIUYHOCTD,
CTpaxoBOW HOMEP MHIUBUAYATHHOIO JUIEBOTO cueTa (Ipyu HAWYKHK), HHGOpMALKs, COIepKaIasics B
CBEACHMSX O COCTOSIHUM  WHAMBHAYAIbHOTO  JIMIEBOTO CYETa  3aCTPaxOBAaHHOTO  JIMIIA,
dotorpaduueckoe  u300pakeHue Juua (IpH  HAJIMYUU  COTJacHsli Ha  OCYILIECTBIICHHE
dororpadgupoBanus), a TakkKe JOOble HHBIC oOTHOcsmuecs Kk - Jlepxkarento/lepikaTento
JIOTIOIHUTENBHON KapThl cBeleHuss W uHpopmanusa, Kotopele Obuin (OyayT) meperansl B baHk
Heprxarenem/Jlep:xkaTenieM TOMOIHUATENFHON KapThl JMYHO WM MOCTYNHIN (MOCTynAT) B baHK WHBIM
3aKOHHBIM CIIOCOOOM, a TaK)Ke MEePCOHAIbHBIC JaHHBIC, HAXOSMIIUECS B PACIIOPSHKCHUN TPEThUX JIUII,
KOTOpPBIE COCTOST C baHKOM B JJOTOBOPHBIX OTHOUIEHUSX, B COOTBETCTBUU ¢ DenepabHbIM 3aKOHOM
No 152-@3.

O0paboTka nepcoHaIbHBIX TaHHBIX JOMYCKAETCS B CIAEAYIOUINX LEIX:

- 3aKJII0YEHHE ¢ BaHKOM I0roBOPOB, B TOM YHCJIE KPEAUTHBIX® COIJIAIIEHHH, CTOPOHON IO
KOTOPHIM JIMOO BBITOAOMPHOOpETATENIeM WU TOPYYUTENeM IO KOTOpPOMY SIBISE€TCS CYOBEKT
MEPCOHAIBHBIX JIAHHBIX, UX UCIIOJTHEHUE U COMTPOBOXK/ICHNUE;

- QopmupoBaHue MpPeNIOKEHUN IO MTPEIOCTABICHUI0 OAaHKOBCKUX MPOYKTOB U YCIIYT;

- TPUHATHUE PELICHUs O IPEIOCTAaBICHUN KPEIUTa;

- OKazaHHe 0AaHKOBCKHX YCIYT;

- OCYUIECTBJIEHHUE JACHCTBUI, HAIPABIEHHBIX HA B3bICKAHHUE 33JJOJPKEHHOCTH IO KPEAUTHOMY
JIOTOBOPY, JOTOBOPY MOPYYUTENHCTBA W/WIIM OOpallleHUe B3bICKAHUS Ha 3aJI0)KEHHOE UMYIIECTBO IO
JIOTOBOPY 3aJI0Ta;

- TOJATBEpPXJEHHUE JIOCTYIa/perucTpaius/BoccTaHoBieHue Joctyna Ha/k Iloptane(y)
rocyaapcTBeHHbIX yciyr Poccuiickoit ®@eneparuu, otnpasieHne oT uMmeHu [epxkatens//epxatens

" AO CK «PCXB-Crpaxosanue» 119034, r. Mocksa, ['arapunckuii nep., a. 3, 000 «PCXB Ynpaenenue AKTHBaMH»
123112, r. Mocksa, IIpecuenckas Ha0., 1. 10, ctp. 2, OO0 «PCXb-®unancoprie koHcymbTammm» 119034, . Mockea,
larapunHckwmii mep., 1. 3, at. 1, koM. 18, OO0 «PCXb-Crpaxosanue xm3Hm» 119034, r. Mocksa, ["arapunckuii nep., 1. 3,
oT. 1, momemenue I, kom. 18, OOO «T]l «Arporopr» 115088, r. Mocksa, 2-it FOxHomopToBbIiA Tip-A, A. 20A, cTp. 4,
000 «PCXb ®aktopunr» 123112, r. Mocka, [Ipecnenckas Hab., a. 10, ctp.2, OO0 «PCXb Jluzunry 123112,
r. Mockga, IIpecHenckas Hao., 1. 10, ctp.2, OO0 «PCXb-®unancy, 119034, r. Mocksa, ["arapunckuii nep., 1. 3.

8 KpenauTHbIi JOroBOp — JOTOBOP, B COOTBETCTBUHM C KOTOPBIM BaHK 0OsA3YIOTCS MPENOCTAaBUTh JEHEKHBIE CPENCTBA
(KpenuT) 3aeMIIMKYy B pa3Mepe W Ha YCIOBHUAX, NMPEAYCMOTPEHHBIX JOTOBOPOM, a 3aeMINUK OOS3YeTCSl BO3BPATHUTH
TIOJIYYCHHYIO JIEHE)KHYI0O CYMMY W YIUIATUTH MPOLIEHTHI 3a TOJh30BAaHUE €10, a TaKKe MPEIyCMOTPEHHBIC KPEIUTHBIM
JIOTOBOPOM WHBIE IUIATEXKH, B TOM YHUCIIC CBSI3aHHBIC C TIPEIOCTABICHAEM KPEINTA.
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JIOTIOJTHUTEIBHON KapThl B GOH/ MEHCUOHHOTO U COMAIBHOTO cTpaxoBaHusi Poccuiickoii @eneparuu
3anpoca(oB) 3aCTPaxOBAHHOTO JIMIIA O MPEIOCTABICHUN UHPOPMAIINH, COJEpKaIIeics B CBEACHUSIX O
COCTOSIHUM HWHIUBUAYAJIBHOIO JIMLIEBOIO CYETa 3aCTPaXOBAaHHOIO JIMLA, JUISl IOATBEP)KICHUS
(bMHAHCOBOI'O COCTOSTHUS M TPYJOBON 3aHATOCTH;

- INIPUCOEIMHEHHME K MporpamMmaM KOJUIEKTHUBHOI'O CTPaXxOBaHUS B CIIy4ae BOJICU3bSBIICHUS
Jepsxarens/epkarens TOTOJIHATEILHON KapThl,

- ucnonHeHue o0s3arenscTB baHka, mpenycMOoTpeHHBIX (eaepalbHbIM 3aKOHOIATEIbCTBOM
aub0 JIOrOBOPOM, IO TMepeAaye/MoNydeHHuI0 TPEThUM JIUIAM/OT TPEThUX JIML HH(POpPMALHH,
coZiepKalle TepcoHalbHBIE JaHHBIE, B TOM 4HCI€ B LeIIX (opmMupoBaHus 0a3 JaHHBIX,
MpeHa3HAYEHHBIX JIJIS aHAJTUTHYECKOW/CTaTUCTHYECKO 00paboTKH;

- COBEpILEHCTBOBAHMS U pacIIMPEHMs OKa3bIBa€MbIX baHKOM ycCiyT;

- TIOBBIIIEHUE KaueCTBa OOCITYKUBaHUS;

- IPOBEJEHHUS CTATUCTUUYECKUX U MAPKETUHTOBBIX UCCIIEJOBAHUM.

JHepxatens//lepkaTenb AOMOTHUTENBHON KapThl MpenocTaBiseT baHky mpaBo OCYyLIECTBISTH
aBTOMATHU3HPOBAHHYIO, HEAaBTOMATU3MPOBAHHYI0 U CMELIaHHYI0 OOpabOTKy €ro mepcOHaIbHBIX
JAHHBIX MYTEM COBEpILICHUS CIEIYIOLIUX JEHCTBUN, MOPSIMO NPEeIyCMOTPEHHbIX PDenepaabHbIM
3akoHOM Ne 152-D3: cOop (TomydeHue), 3amuch, CACTEMATH3AIHsI, HAKOIUICHHE, XpPaHCHHUE, YTOYHCHUE
(oOHOBNIEHHE, W3MEHEHHUE), W3BJICUCHHUE, HCIOJIb30BaHUE, INeperada (MpeAoCTaBICHUE, IOCTYM),
o0e3nuunBaHue, OJIOKUPOBAHUE, YHUUTOXKECHHE.

Jns nocTukeHHsl yKa3aHHBIX BbIlIE Ielied baHK Ha OCHOBaHMM JOTOBOPA, COJEPKAILEro
yciioBrue 00 00pabOTKe MepCOHANBHBIX JaHHBIX, B 00beMe, HEOOXOMMOM JIJIsl IOCTHIKEHUS IIeITH €T0
3aKJIIOUEHUs, a TaKxke YyciaoBue 00 obecrneyeHMH KOH(PUACHIUAIBHOCTH U 0€30MacHOCTU
MEPCOHANBHBIX JaHHBIX TpuU UX oOpaboTke, mpu Hamuuuu cornacus Jlepxkarens/Iepxarens
JIOTIOTHUTENBHON KapThl, BBIPAXKEHHOTO B 3asIBICHHUU, MOXET OCYIIECTBIIATH Iepenady/moaydeHue
(mpenocTaBieHue, JOCTYII) €ro NEPCOHAIBHBIX JAHHBIX CIEIYIOUIMM TPETHbUM JIULAM:

- CTpaxOBbIM OpraHU3aLUsM;

- KOMIIaHUSAM, OCYILIECTBIISIIOIIMM PACChUIKY (B TOM 4YHUCIIE€ IMOYTOBYIO, JJIEKTPOHHYIO M
SMS-onoBereHuit), OpraHu3aIusIM CBSI3H;

- JMuaM, [peloCTaBIAIIIMM baHKy ycilIyrm @0 YperyJlupoBaHHIO IPOCPOUYEHHOU
3aJI0JIKEHHOCTH;

- HOBOMY KpenuTopy (3ajorojepkarento) (MpuU HATUYMM COTJIACHMsA Ha YCTYNKY MpaB
(TpeboBanuit));

- IOpUIMYECKUM JIMLAaM U UHAUBUAYaJbHBIM PEANPUHUMATENSIM B Cllydyae X MPUBIICUEHUS
JUIs HE3aBUCHUMOW OIICHKM HMYIIECTBa, MEpeJaHHOro B 3ajor baHKy B KauecTBe oOecnedeHus
UCTIOJHEHUSI 0053aTeNbCTB MO KPEAUTHOMY JOTOBOPY, M Ui NMPOBEACHMS SKCIEPTH3bl OTYeTa 00
OLIEHKE CaMOpPETyJIMpyeMOil opraHu3aiyei OUeHIIMKOB B 00beMe, HEOOXOAMMOM JIsl OCYIIECTBICHUS
HE3aBUCUMOM OLIEHKH W/WJIHM SKCIEPTHU3BL;

- nmaptHepaM banka;

- pOCCHUHCKHMM oIlepaTopaM CBSI3U (FOPUAMYECKUM JIUIAM, OKa3bIBAIOIIUM YCIYTH CBSI3U Ha
OCHOBAaHUU COOTBETCTBYIOLIEH HIleH31N) (1anee — OnepaTopsl CBA3N);

- OI0OpO KPEeAUTHBIX MCTOPUMN/IHUIIAM, OCYILECTBIISIIOLUIMM MO MOPYUYEHHUIO OIOPO KPEIUTHBIX
MCTOpHil OlleHKy/pacueT cKopHHroBoro oanna’.

Cornacue Ha 00pabOTKy TMEpPCOHATBHBIX JAaHHBIX TPETbUM JIMIIAM JCUCTBYeT €O JHSA
MIOATMCAHUS 3asBJICHUS/(DOPMUPOBAHUS pACTIOPSKEHUST Ha OTKpbiTHe Cuera W BBITYCK KapThl B
cucremax /IbO u mo aua ero or3wiBa. Ilpu stom Jlepxkarens/[lepkarens TOMOJIHUTENLHON KapThl
YBEJIOMJICH, YTO B COOTBETCTBHUU C 1TI. 2 cT. 9 DenepanbHoro 3akoHa Ne 152-D3 on Bmpase B J1r000€
BpeMsl OTO3BaTh corjacue Ha OO0pabOTKy MEpCOHANBHBIX JTAHHBIX MOJHOCTHIO WM B YacCTH IMyTEeM
MOo/Iaydl NMHCHbMEHHOTO 3asBieHHus B baHk B mpous3BosibHON (opme ¢ 00s3aTeIbHBIM yKa3aHUEM
(bamuuM, UMEHH, OTYECTBA, CEPUU U HOMEpaA JIOKYMEHTA, yJOCTOBEPSIOIIETO JUYHOCTb.

® CkopuHIoBbIH 0ajl (CKOPMHIOBAs OLIEHKA) - YHUCIOBOE BBIPAKEHHE OLIEHKH KPEJAUTOCIIOCOOHOCTH M 6JaroHaIesKHOCTH
KIIMEHTA.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO o0cmyxuBaHus aepxarener kapt AO «Poccenpxo30ank»
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Hacrosmum, npu HaauuuMu corjacusi, BbIpaXEHHOTO B 3asiBieHHH, [lepkartens//lepkarens
JIOTIOJTHUTENBHOM KapThl MpefgocTaBiseT mnpaBo OmeparopaM CBs3M Ha aBTOMAaTU3WPOBAHHYIO,
HEAaBTOMATHU3MPOBAHHYIO M CMeElIaHHyl0 o00paboTKy u mpenocrtaBieHue baHky cBeneHui
00 aboneHTax ((pammiausi, UMs, OTYECTBO WJIM ICEBJOHMM a0OHEHTa-TPaKIaHWHA, a TaKXKe ajpec
aboHeHTa, aDOHEHTCKHE HOMEpa U JIpyTue JaHHbIE, TO3BOJIAIONINE UICHTU(PUIMPOBATh a0OHEHTA WU
ero abOHEHTCKOE YCTPOWCTBO, CBEJIEHHs 0a3 TaHHBIX CHCTEM pacueTa 3a OKa3aHHBIC YCIYTH CBS3H, B
TOM 4YHcIIe O TpaduKe U TUiaTexax aboHeHTa, U Ipyrue cBeleHus, nepenaBaembie Oneparopamu CBsI3u
banky Ha OCHOBaHMM COOTBETCTBYIOLIETO JOTOBOpa (3a MCKIIOUEHUEM CBEAEHUMN, COCTaBIISIOLIMX
TaifHy CBf3M)) IUIsl MPOBEPKU M MEPENPOBEPKU CBEACHUN B LIEISAX NPUHATUS baHKOM pelieHus o
KPEIMTOBAaHWHU, a TaKkkKe [UId pealu3aluyd JOMOJIHUTENBHBIX MEp M0 MIPOTHBOACHCTBUIO
MOIIIEHHUYECKHUM JCHCTBUSIM C HCIHOJB30BAaHUEM IUIATEXKHBIX KAPT/PEKBU3UTOB  IJIATEKHBIX
KapT/coBepiieHus onepauuii mo Cuery 6e3 Ucmonbp30BaHus maTexHoi kaptel. Cornacue Oneparopam
CBsA3W Ha 00pabOTKy M mpenoctaBieHHe baHkKy cBemeHuid 00 aOOHEHTaX MOXKET OBITh OTO3BaHO
MOCPENICTBOM I0JIa4M NMUCHMEHHOTO 3asBJCHUS B mojpasjaenceHue banka wimm B opuc OmeparopoB
CBSI3H.

Crucok Tperbux Jmn, B TOM uwncie OmnepatopoB CBS3H, B OTHOIIEHHH KOTOPBIX

Hepxatenem/JlepxaTeneM TONOTHUTENLHON KapThl BHIPAXKEHO corjiacue Ha oOpaboTKy (B TOM 4uCIe
nepenavy/moryaeHue (mpeaoCcTaBICHHEe, JOCTYIT)) MEePCOHANBHBIX TaHHBIX, Pa3MENIacTCs Ha CaiTe
banka B cerm WHrepHer mo anpecy: https://www.rshb.ru/, a taxke B moapasnencHusx baHka,
OCYIIECTBISIONMX OOCITY)KUBAaHUE KIMEHTOB, MOXET HW3MEHAThCSA/IOMONHAThCSI bankom B
omHOCTOpOHHEM Tmopsake. [IpaBo BbiOOpa TpeThbHX I, B TOM uyucie OnepaTopoB CBS3H,
npenocrasisiercst lepxarenem/JlepkaresieM TOTMOJHUTENFHON KapThl BaHKy W JOMOTHUTEIHHOTO
cornacoBanus ¢ Jlep:karenem//{ep:karenem TOMOTHUTEIHLHONW KapThl HE TpeOyeTcs.
Cormacue jpeiictByer B TeueHue S5 (mATH) JET C JaThl NPEKPAIEHUs TOCIEIHEro U3
JIOTOBOPOB/COTJIALIICHHH, 3aKIIOYEHHBIX MeXy Jleprkarenem/[lepkarenem AOMOIHUTEIBHON KapThl U
bankom. Ilpu OTCyTCTBMM OT3BIBa COTJIacHs €ro JCHCTBHE CUMTACTCS IMPOJUICHHBIM Ha KaXKIble
nocneaytomue 5 (msth) net. [Ipu stom [lepxkarens//lepxarens TONOTHUTENEHON KapThl COTIalIaeTcCs,
4yTto baHK BIpaBe OCYIIECTBISATh XpaHEHHE M YHUUYTOKECHUE MTEPCOHAIBHBIX JaHHBIX B TEUCHUE CPOKa
XpaHEHUs! TOKyMEHTOB, YCTAaHOBIIEHHOTO 3aKOHOAATeIbCTBOM Poccuiickoii denepanuu, CBI3aHHBIM C
apXWBHBIM JIETIONPON3BOACTBOM. Corllacie CUMTaeTcsi OTO3BAHHBIM 1O HcTeueHnH 30 KaleHIapHBIX
JHEN ¢ aThl MOTy4eHUs] BaHKOM COOTBETCTBYIONIETO MUChbMEHHOTO 3asiBICHUS.

2.13. bank  BmOpaBe  UCHOJNB30BaTh  BCce  yKaspiBaemble  [Jlepikarernem//lepxarenem
JIONIOJTHUTENBHOM KapThl HOMepa ero TenedoHOB JuIsl ocyluecTBieHUs SMS-undpopmupoBanus u
HaTpaBJICHUs] WHON MEepCOHU(HUINPOBAHHONW M HENEpCOHU(UIIMPOBAHHON HMH(OpMAIMH, B CITydasX,
OIpeJIeNIEHHBIX HACTOAIIMMH Y CIIOBUSIMH, a TaKXKe JIUIsl OCYIIECTBICHHS TeJIe(OHHOro 3BOHKA B LIENAX
MOJITBEPK/ICHUS] aBTOPCTBA ONEPAIH B COOTBETCTBUU C IMMyHKTOM 7.3.9 Hactosmux YcCinoBuil, u s
MH()OPMHUPOBAHHS O TIONYUYEHUS CBEACHUI O KOMIIPOMETAI[MN PEKBU3UTOB IIATEKHON KapThl W/WIIK
ITMH-koxa.

2.14. ]JlenexxHble cpenctsa, Haxozsmuecs Ha Cuere JlepkaTens, 3acTpaxoBaHbl B IMOpSJKE,
pa3Mepe U Ha YCJIOBUSX, YCTaHOBJEHHbIX @enepasbHbIM 3akoHOM oT 23.12.2003 Ne 177-®3
«O cTpaxoBaHNM BKJIa/I0B B 6aHkax Poccuiickoii Deneparum».

2.15. UadopmupoBanue J[lepxkarens/[lepxaTenss TOMONHUTENBHOH KapThl 00 omeparnmsx,
COBEpPILEHHBIX C MCIOJb30BAHUEM AIIEKTPOHHBIX CPEACTB IUIAaTEeXa MPOU3BOJAUTCA B paMKax YCIyTH
«YBenomiieHus» (B TOM UHCIE YCIOYyrd «YBEAOMJIGHHS IO CYETy», «YBEIOMJIEHUS 10
JIOTIOJTHUTENBHOM KapTe» U «Y BEZOMIIEHUS O MOMIOJTHEHUNY).

2.16. B cnyuae, ecim y epkarens/[epxarenss DONOTHUTEIBHON KapThl HE TMOIKIIOUEHA
ycayra «YBenomiieHUs», baHk HampaBisieT cBeeHHS O KaXJIOW COBEpIIEHHOW C HCHOJIb30BaHUEM
AJIEKTPOHHBIX CPEACTB IUIaTeXa pacXomaHoi omnepanuu mo Cyery(am). MHpOpManus npenoctaBisieTcs
Jlepkaremto myteM HanpasieHust Push-ysenomienus wim SMS-yBenoMieHus: Ha HOMEp MOOMIIBHOTO
TenedoHa, MpeIoCTaBICHHBIN [[epkaTesieM B COOTBETCTBUHU € MTyHKTOM 7.2.9 HacToAmuX Y CIIOBUM.

Push-yBenomnenne HampaBisiercs J[lepkaremo B ciiydae YycTaHOBKH Jlepkarenem Ha
MOOUIIEHOM TeliehOHE UITU MOPTATUBHOM NEPCOHATBHOM KOMIbIOTEpPE CUCTEMBI «MOOUIIBHBIA OaHK

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO o0cmyxuBaHus aepxarener kapt AO «Poccenpxo30ank»
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U BKJIIOUEHHUS B HACTPOMKaxX CHUCTeMbl «MOOWJIBHBIN OaHK» OMIMHU MoiydeHus: PUSh-yBemoMIIeHHiA.
WNudopmanus o nmonydeHHsix Push-yBemomienusx mocrynHa [lepxarento B pasaene «Y BEIOMICHHS
cucteMbl «MOOUITBHBIN OaHK.

B cnyuae ecnu Jlepxkatens He SBISETCS TOJb30BaTElieM CUCTEMbl «MOOWIBHBIN OaHK» C
BKJIFOUCHHO# omiueid nomydeHus Push-yBenomienuit uiau eciu PUsh-yBegomiieHre He JOCTaBICHO, TO
Hepxxaremto Hampasisiercss SMS-yBenomiieHne MocpeacTBOM MOOWIBHOM CBA3M Ha HOMEp
MOOWIBHOTO TeleoHa, TPEIOCTABICHHBIN B COOTBETCTBUH C ITYHKTOM 7.2.9 HacTOsAIIMX Y CIIOBUH.

2.17. CBeneHus 0 KaXA0W COBEPIIEHHOW C MCIIOJB30BAHUEM DJICKTPOHHBIX CPEICTB IIaTeka
npuxoaHOM omepaiuu no CueTy NpeAcTaBisAOTCs Jlepikarento myTeM MPeIoCTaBICHUs BBIUCKU 10
CUETy B COOTBETCTBUU C HACTOSAILIMMHU Y CIOBHUSIMH, €CIM HHOE HE IPEIYyCMOTPEHO COIJIAIIEHUEM
CrtopoH.

2.18. B ciyuae npunsatus bankom perienus 006 0TKa3e B COBEPLICHUH ONEPAIMH, B TOM YHCIIe
B COBEpIIECHUHU OIEpallMd Ha OCHOBAHUU paclopsbkeHus Jleprkarens, IpelyCMOTPEHHOTO MyHKTOM 11
cratbi 7 @enepanpHoro 3akoHa «O MNPOTUBOACHCTBUM JieTIM3allMU (OTMBIBAHHMIO) JIOXOIOB,
MOJTyYSHHBIX MPECTYIHBIM MyTeM, U (MHAHCUPOBAHHIO TeppopusMay (manee — denepanbHblii 3aKOH
No 115-@3), bank npepocraBisier [lepkaTento B CpOK HE MO3AHEE MATH paboOuuMx AHEW CO IHSA
MPUHATHST TAKOTO pelicHHus] WHGOPMALMI0O O JaTe NMPHHSTHS PEIICHUS W NMPUYHHAX (OCHOBAHUSX )
MPUHSTHSI PEIICHUS.

Uudopmanus mpenocrabnsiercss Ha OymaxkHoM Hocutene bankom  Jlepxkarenio B
[Moppaznenennn banka nub0 Ha paHee yka3aHHBIA JlepkaTeleM TOYTOBBIA aApec TOYTOBBIM
oTrpasieHueM ¢ ucnoiabzoBanuem yciayr AO «Iloura Poccuny» (3aka3HbIM MOYTOBBIM OTIPABICHHEM C
YBEIOMJICHHUEM O BPYUCHHH).

2.19. B pamkax otaensHbIX TapudHbix miaHoB baHk nMeer mnpaBo BeIMycTuTh KineHTy Kak
Kapty (B Tom uucne Ludposyto kapTy), Tak u Kapty B Buue Gpopm-daxropa. [lpu nanmmuann y Kimenra
KapThl B Bujae GopM-(pakropa Bce TpeOOBaHUS HACTOSAIIUX Y CIOBUN NMPUMEHHMBI K KapTaM B BHJE
¢bopm-dakropa HapaBae ¢ TpeboBanmsamu K Kapram. [lpm momydenunm ¢opm-dpakropa KimeHt
00s13yeTCsl BBIMOIHITH TPEOOBAaHUS HACTOSAUIMX Y ciioBUi U [TamsTKy.

2.20. lepxaTenb yBEJIOMIJICH M COTJIaCeH, 4TO baHK BmpaBe IepenaBaTh U OOMEHHUBATHCS C
COOTBETCTBYIOIIEH IIATEKHOM cucteMoir uHopMmanueil, oTHocsmelcs k Kapre u coBepuieHHio
oreparuii ¢ ucrosib3oBanueM KapTol, B Cleayomux Hemsx:

0 mpemocTaBieHHsi cepBHCa aBTOMATHYECKOTO OOHOBJIECHHS HH(POPMAIMA O PEKBHU3UTAX
KapThl [lepxarens 1is MpoBeaCHUS TUIaTeXeN yepe3 ceTb IHTepHeT;

0 oOHOBICHHUS M YCOBEPIICHCTBOBAHKS MPOIYKTOB U YCIIYT baHKa U MIaTe)KHON CUCTEMBI;

0 moBblmeHus 6€30MaCHOCTH OKa3bIBAEMBIX YCIYT U MPEIOTBPAIICHHS MOIIEHHHYECTRA,

0 mnpoBeneHHs MApKETUHTOBBIX aKIMi H KaMITAHHUA.

3. HOpﬂ)IOK NMpeaoCTaBJCHUuA U UCIIOJIB30BaAHUSA KapThbl

3.1. [narexxHass KapTa SBISIETCS DJIEKTPOHHBIM CPEICTBOM IUIATEXKa, MpeTHA3HAYEHHBIM IS
¢dopmupoBanus ee JlepkareneM EKTPOHHBIX PACHOPSLKEHUI Ha MepeBoj AeHeXHBIX cpenacTs. Kapra
MIPEIOCTABIIAET BO3MOXKHOCTH Jlepkarento monydarb HMHQOPMAIMOHHBIE YCIyIM M OaHKOBCKHE
MPOAYKTHl C HCHOJb30BAHWEM JMCTAaHIMOHHBIX KaHANOB oOciyxuBaHus. Hacrosmmume YcnoBus u
[TamsTKa ONpeENA0T MOPSAAOK UCIIOJIB30BAHUS IIJIATEKHOW KapThl Jlepkarenem.

3.2. Kapra (3a wuckmoyenueM LludpoBoit kapTel u BupryanbHOMl KapThel) sBIsSeTCA
coOcTBeHHOCThI0O banka u Belmaercss Jlepkarenro BO BpeMeHHoe mojb3oBaHue. Kapra moxer
noJiepkuBaTh TexHojoruto OecKOHTaKTHBIX Iuarexei. LludppoBas kapra m BupryaneHas kapra
npenocrasisiercs bankom [[ep:karento B BUie COOTBETCTBYIOIINX PEKBU3UTOB BHUpTyanbHOW KapThl U
[Mudposoii kapTel. BupryanbHas kapra mnpenocrasisercs bankom J[lepxkarento mo ero 3ampocy,
chopMupoBaHHOMY W HampaBieHHOMY B bank ¢ umcmonb3oBanuem cuctem JIbO. ludpoBas kapra
npenocrasisiercs JepkaTento Ha OCHOBAaHUU HalpaBieHHOro B bank PacmnopsikeHuss Ha OTKpBITHE
Cuera 1 BbIYCK KapThl ¢ ucnoibzoBanueM cucreM J1bO.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO o0cmyxuBaHus aepxarener kapt AO «Poccenpxo30ank»
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3.3. Teppuropus o0CiTy)KMBaHHSI TUIATEKHBIX KapT 3aBUCUT OT KaTETOPUU IUIATEKHON KapThl,
BbIOpaHHOI Jlepkarenem.

MexayHapoaHas kapra/kapTa miaTe:kHou cucteMbl MUP npuHuMaeTcst K 00CIy)KHMBaHUIO Kak
Ha Tepputopuu Poccuiickoii Deneparuu, Tak 1 3a €€ MpeeliaMyd B TOYKAX 00CTYKUBAHUS, UMEIOIIHX
peKIaMHbIe YKa3aTelll O MpUueMe KapT JaHHOTO BUJA.

KobGeixkunrosast kapra MMHWP npunumaercss K 0OCIy)XMBaHUIO Kak Ha TEPPUTOPHH
Poccuiickoit denepannu, Tak ¥ 3a ee MpefesiaMd B TOYKAX OOCITYKMBaHHUS, UMEIOIINX yKa3aTelu O
npueme KapT miarexxHor cucteMbl MUP w/unmn UnionPay International.

MexayHaponHas BUpTyallbHas KapTa MPUHUMAETCS K OOCIYKMBAaHUIO B TOYKAX MPOAAXK, HE
TpeOyrouwx (U3NIECKOTO MPEABSBICHUS KapThl JJIS COBEPIICHHS ONEpald W MOJY4YeHHUs TOBapa
(paboThl, ycnmyru), OIUIAYEHHOTO C HCIOJB30BaHUEM MEXKIYHApOJIHON BHUPTYaJbHOW KapThl
(B ocHoBHOM, B cetu UHTepHeT).

C wucnonp30BaHUEM MEXKAYHAPOIHBIX KapT/KapT IuiaTexkHoul cuctembl MUP Bo3mokHO
COBEpILIEHHE ONepaluil B JIF000H BaJIIOTE.

[MudpoBas kapra npuHUMAETCS K OOCIYKHBAaHHUIO B TOPrOBO-CEPBHUCHBIX MPEANPUATHSX,
OaHKOMarax, MH(POPMALMOHHO-TIIATEKHBIX TepMUHajax, 3JIEKTPOHHBIX TepMHUHAJAX,
MOAJEP>KUBAIOIINX TEeXHOIOTHI0 OECKOHTAKTHBIX IUIaTeXei (B ToM yucie, B cetu HTepHeT).

3.4. Insa otkpeitus Cuera w/win monydeHus KapThl K cymiectByromiemy Cuery JlepkaTenb
3aMoyHseT, MOANKMCHIBAeT U mepeiaeT B baHK 3asBieHHe, a TakKe MPEACTaBIsSeT TOKYMEHTHI B
COOTBETCTBHH ¢ TpeboBaHUsIMH baHKa.

Jns momydenusi kapTel B Buie (opm-dakropa, mnpemocTtaBisemMor bankom, ecnu gaHHAS
BO3MOKHOCTh IIPEAYCMOTPEHA COOTBETCTBYIOIINM TapudHbIM 1u1anom, Jlepkarenb TOMOIHUTENBFHO K
BBIIIIEYKAa3aHHBIM JTOKYMEHTaM 3amoJIHsET, MMOAMKUCHIBAET U NepeaaeT B baHK 3asBieHUE Ha BBIMYCK
kapT AO «Poccenpxo30ank» B Buae ¢dopm-pakropa. K cuery kaptel B Buae ¢opm-pakropa B
oOsi3aTenbHOM  TIOpsiKe odopmisiercs kapra kareropuu Instant  Issue (M)/Kapra MUHP
MoMeHTaTBHOTO BBIITyCKa Uil 00ecrieueHs] BO3MOXKHOCTH OCYIIecTBIeHHs JlepkareneM oneparuii B
[IBH banka, CTOpOHHMX KpPEOUTHBIX OpraHu3aluii, a Takke B ceTu VHTEpHeT, 3a HCKIIOYEHHEM
dbopM-(hakTopa, IPHOOPETEHHOTO B TOPTOBOM OPTaHU3AIIHH.

Jlns mpuBsS3KM M aKTHBAIMU KapThl B Buae (Qopm-¢pakropa, MpHOOPETEHHOTO0 y TOPTOBOit
opranusanu, c¢ npussizkoi k Cuery kapTsl [lepkaTens, ecnu JaHHAs BO3MOXKHOCTb MPEIYyCMOTpPEHA
COOTBETCTBYIOIIUM TapudHbiM miuaHoM, [lepkaTenb 3amoiHSET, MOAMKUCHIBaeT U mepenaer B bank
3asBieHre Ha BolycK KapThl AO «Poccenbxo30aHk».

Jns otkpeiTast CueTta U BBIYCKa KapThl MOCPEICTBOM CUCTEM J[MCTaHIIMOHHOTO OAHKOBCKOTO
oOcimyxuBaHust Jlepxkarenb mojmaer pacnopsbkeHue Ha OTKpbiTMe C(Cuera W BBINYCK KapThl,
MOATBEPKIEHHOE JEHCTBYIOIIMM METOJOM ayTeHTHU(HUKAIMM B COOTBETCTBUU C Y CIOBUSMU
JTUCTAHIIMOHHOTO OaHKOBCKOro obOcmyxuBanus ¢usnueckux Jsmin AO «Poccenpxo30aHk» ¢
UCIONIb30BaHUEM cucteMbl «MHTepHeT-0aHk» u «MoOunbHbIi O6aHk». [lomaBas pacmopsokeHue Ha
oTkpbiTHe (Cyera M BBIIYCK KapThl C MCIOJb30BAaHMEM CHCTEM JIMCTaHIIMOHHOTO OaHKOBCKOTO
obOcimyxuBanusi  Jlepkarenp  MOATBEPKIaeT, YTO €ro  WACHTU(DUKAIIMOHHBIE  CBENCHUS,
Ipe/locTaBlIeHHble paHee baHKy, He M3MEHWINCh U COIJIallaeTcs C TeM, YTO OH O3HAaKOMJIEH U
coryiaceH ¢ Hactosmumu Y cioBusmu U Tapudamu, a Takke 00s3yeTcss uX coOII0IaTh U BBHITIOTHSTh.

Jnsa momyueHust kapTel K yxke wumeromemycs Cuery Jlepxkartenb MoOXeT c(OpMHUPOBAThH
COOOILIEHHE O 3aKa3e KAPThl C MCIIOJNL30BAHMEM IMCTAHIMOHHBIX KaHAIOB o0cyxkuBanusa'® (namee —
cooOmieHne o 3aka3e KapThl). B MomeHT dopmupoBanust cooOIeHus o 3aka3ze kapThl Ha Cuere
JlepxaTenss OCYyIIECTBISETCS PE3EPBUPOBAHUE JIEHEKHBIX CPEACTB B pa3Mepe KOMHCCHM 3a
oOcimyxuBaHue KapThl. B ciydae oTka3za co cTopoHbl baHka B BbIyCcKke KapThl Ha OCHOBAHHUU
COOOIIIEHUs O 3aKa3€ KAPThl B COOTBETCTBUU C MYHKTOM 7.3.2 HACTOAIIUX Y CJIOBHIA, Pe3epPBUPOBAHHE C
JICHEeKHBIX CPEJICTB B pa3Mepe KOMUCCHH 3a 00ciykuBaHue kapThl Ha Cuere JlepkaTesnss CHUMaeTcs .

10 3aka3 kaptsl B Buae popM-(haKkTopa OCYIIECTBIAETCS TOIBKO IIPH JIMYHOM oOpaieHun JlepkaTens U He OCYLIECTBIIAETCS
C UCIIONTb30BAHKUEM JTUCTAHIIMOHHBIX KAHAIOB O0CITYKIBAHUS.
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Jnga mnomydeHuss BHUPTyaldbHOW KapThl JlepKarenap HCHOIB3YyeT IMCTAHIMOHHBIE KAHAJIBI
00CITyKUBaHUS.

Jns mepenpuBs3KH KapTel B BHIE (QopMm-(hakTopa K HOBOMY/OTKpeITOMYy panee Cuery
JlepxaTenp 3alonHseT, NOANUCHIBAET M IepenaeT B baHk 3asBiieHME Ha NEPENpUBSA3KY KapThl
AO «Poccenpxo36ank» B Buze hopM-hakropa k cuety (o opme banka).

[Tepenpussska panee BbinylieHHOW KapTsl B Buse popM-pakropa kK HOBOMY/paHee OTKPBITOMY
Cuery, otkpeiToMy Ha wums [lepkarens, ocymiecTBisercs B pamkax Tlapu¢pHoro IuiaHa,
IIPeyCMaTPUBAIOIIEr0 BO3MOXKHOCTh odopmieHuss Kaptel B Buzpe ¢opm-akropa npu JUYHOM
obpamenuu Jlepkarens B otaenenue banka.

[TepenpuBs3ka BO3MOXHA TOJIBKO B TOM Cllydyae, €CIM JO OKOHYaHMs CpoKa JecTBus (hopm-
(akTopa ocTagocs He MeHee 6 MEeCsIIeB.

3.5. [l u3roToBIEHHA JOMOTHUTEIBHOM KapThl, JlepkaTens:

— o¢opmisier noBepeHHOCcTh B banHke wuiam mnpepocraBiasier B baHk  HOTapuaabHO
YIOCTOBEPEHHYIO JIOBEPEHHOCTh HA PACHOPSKEHUE JIEHEKHBIMU CPEICTBAMH, HaXOIALIMMUCS HA €ro
Cuere;

— obecneunBaeT HaM4re Ha Cyere NEHEKHBIX CPENICTB B pa3Mepe, JOCTaTOYHOM JIJIsl OTIATHI
Komuccuu banka 3a o6ciayXUBaHKE TOMOJIHUTEIBHOM KapThl B COOTBETCTBUHM ¢ TapudHbIM MI1aHOM;

— TMOJAaeT 3asdBJICHUE HA IOJyuyeHue JomnoiaHuTenbHo KapThl AO «Poccenbxo3baHk» ¢
yKa3aHHMEM HEOOXOJMMBIX JaHHBIX O MPEACTaBUTENE, a TaKKe APYrue JTOKYMEHTHl IpPEeACTaBUTE,
MPEyCMOTPEHHBIE 3aKOHOAATENBCTBOM Poccuiickoi denepaunu U HaCTOAIIKUMU Y CJIOBUSIMU;

— JUId TOJy4eHHus KapThl B Buae (opMm-(akropa, mpenocraBiseMoil bankom, ecnu naHHas
BO3MOYKHOCTh ~TPEAYCMOTPEHA COOTBETCTBYIOIIUM Tapu(HBIM IUIaHOM, JONOJHHUTEIBHO K
BBIIICYKAa3aHHOMY IIEPEYHIO TOKYMEHTOB IIOAACT 3asBJICHUE Ha IOJIy4CHHE IOIOJHUTEIBHON KapThbl
AO «Poccenbxo30ank» B Buue Gopm-dpakropa. B ciayuae orcyrcTBus y npexacraButens [lepxarens
JeUCTBYIOIIEH KapThl HA MaTepUaIbHOM HoOcuTelne (IUIacTHKE) aHaJOTM4HOro TapudHoro rasa, K
cueTy KapTel B Bue GopM-(pakropa B 00s3aTebHOM NOpsiIKe odopMisieTcs: KapTa kareropuu Instant
Issue (M)/Kapta MHUP MomeHTalbHOTO BBINNyCKa Ui 0OECIedeHHs] BO3MOXKHOCTU OCYIIECTBIICHUS
JlepxareneM JOMOJHUTENBHOM KapThl onepaunid B I[IBH banka, CTOpOHHMX KpEAUTHBIX OpraHu3alui,
a Taxoke B cetu MHTEpHeT.

[Tpuem bankom cooOleHuii 0 3aKa3e TOMOJHUTEIBHON KapThl Yepe3 NUCTAHIIMOHHBIC KaHAJIbI
00CITy’)KUBaHUsI HE OCYILIECTBISAETCS.

Kareropus BbllTyckaeMoOW JOIOJIHUTEIBHON KapThl HE MOXET IMPEBBIIATh KaTErOpUIO KapThl
Jlepxatens, IeHCTBYIOUIYIO HA MOMEHT BBIIYyCKa JOTIOJIHUTEIbHON KapThl.

B cmyudae mpekpaieHuss JOBEPEHHOCTM HA UMS IPEICTaBUTENS, KOTOPOMY BBbIJIaHA
JIOTIOJIHATENbHAs KapTa, JlepxaTenp NOJDKEH HEe3aMEUIMTENbHO MOoJaTh B BaHK COOTBETCTByOLIEE
3asiBJI€HHE U coO0IIUTh 00 3ToM B KOHTaKkT-IeHTp ¢ nmpoxoxaeHueM AyreHTudukanuu Jlepxarens B
KoHnTakr-nieHTpe B ycraHoBieHHOM B banke mopsinke mo tenedonam 8 (800) 200-6099 (3BoHOK MmO
Poccun GecrmatHeiil) winn +7 (495) 651-6099 ¢ nenpro mpekpaiieHusi MpOBEAEHHUS Olepaluid 1o
Cuery ¢ UCTIOIB30BaHUEM JIOTIOJTHUTEIBHON KapThI.

Brimyck BUpTyanbHBIX KapT Ha uMs Jlepkarens JOONOJHUTENBHOM KapTel, baHKOM He
OCYIIECTBIISAETCS.

3.6. IlepconunuuupoBannas Kapra BbIyckaercss bankom B Teuenue 5 (msatn) pabounx aueirtt
C JIaThl MPUHATHSA BaHKOM MMOJIOKUTETFHOTO PEIIEHNUS O BBITYCKE KapThl/IOMOJHUTEIBHON KapThl.

HenepconudunupoBanHas kapta BblJaeTcsl B JA€Hb OTKpbITHs Cuera/mogauM 3asBIIEHUS Ha
MOJIyYeHHEe KapThl K yxke umetroniemycs CueTy/mojaud 3asBJICHUS Ha TOJTY4YEHHUE JIOTIOJHUTETBbHON
KapThl NpU  YCIOBUM  TPUHATUS  bBaHKOM  MONOXHUTENBHOTO  peuieHWss O  BblJaue
HerepcoHn(UIIMPOBAaHHON KapThl Jlepxkarento/[lep:kaTeinto JOMOTHUTETBHON KapThI.

3.7. HUudpoBas kapra MpenoOCTaBIACTCS HE3aMEUINTEIFHO TMocie OTKpeiTHs Cuera Ha
OCHOBaHUM TpezacTasieHHoro [lepxarenem PacnopspkeHus Ha oTkpbeiTHe CyeTa M BBITIYCK KapThl C
ucnosb3oBanueM cucremsl J{bO. Brimyck BupTyanbHoN KapThl OCYHIECTBISETCS TOJBKO IPU HATUYUU

11 Bes yuera cpoka JI0CTaBKM KapThl B nojpas/enenue banka.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO o0cmyxuBaHus aepxarener kapt AO «Poccenpxo30ank»
(B penaxkumnu npukaza AO «Poccenbxo36ank» ot 08.07.2013 Ne 321-O/1)



16

nerctByromerd  Kaptel, BbimymenHoi k  Cuery. BupryanpHas kapTa  NOpeaoCTaBiIsETCs
HE3aMeJUIMTENbHO Tocie (OPMHPOBAHUS COOTBETCTBYIOIIETO pacrnopsokeHus Jlepkatenem ¢
HCIOJIb30BaHUEM JIUCTAHIIMOHHBIX KAHAJIOB O0CITY )KUBAHHUS.

3.8. llepconndunmpoBanHasl  KapTa, HW3TOTOBJICHHAas baHKOM ©  HEBOCTpeOOBaHHAS
Jepsxarenem/JlepkareneM JOMOJHUTEIBHOW KapThl B TedeHHe | (OAHOro) roma ¢ JaThl HpUeMa
3asBnenusa [lepxkatens, NOMNSKUT yHHUTOXKeHMIO. Komuccuss 3a o0ciyXuBaHHE KapTbl HE
BO3BpAILAETCA.

3.9. K Cugery mMoxeT ObITh BHIMYIIEHO HE Oojee 8 (BOCBMH) OJHOBPEMEHHO JCHCTBYIONIUX
Kapt (Ha matepuanbHoM HocuTene (muactuke) u/uau [{upoBbIX KapT) pa3audHBIX KaTeropuii U HE
Oosee 2 (1ByX) OTHOBPEMEHHO JCUCTBYIOIIMX BUPTyanbHBIX KapT pa3iMyHbIX KaTETOPHi, T.e. o0Iee
KOJIMYECTBO OJIHOBpeMEHHO JeictByromux Kapt (Ha MarepuanbHOM HoOcuTene (IJIACTHKE),
udpossix kapT) 1 BupTyanbHBIX KapT, BEITYIIEHHBIX K CueTy, He MOXKeT npeBbimath 10 (zecsath).

B pamkax ognoro Tapudnoro miana, ogaoro ypoBHsa TapudHoro miaHa, B COOTBETCTBYIOIIEH
BAIIOTE MOXKET OBITh OTKPHITO He Oonee oxguoro Cuera'?, kpome TapuHBIX ILIaHOB
«3apmiartabiii PCXby, «3apminaTHbliit», «3apruiaTHeI S+», «3apriatHblidi MakcuMymy, «3apriiaTHBIN
Cratyc».

B pamkax Tapudubsix mnano «3apruatheiii PCXby, «3apmmatHblity, «3apruiaTHbeiii 5+»,
«3apmnatHsiii Ctatyc» Jlepaxarento MoOXKeT ObITh OTKpHITO He Oosiee nByx CueToB, IpHU 3TOM IO
onHoMy u3 CyeToB omnepanuyd MOTYT OCYIIECTBIISITBCSA TOJBKO C HMCHOJb30BAaHUEM HAIIMOHABHBIX
IaTeXHbIX HHCTpYMeHTOB (KapTer mnarexnoit cucremsl MUP 6o Kobeimxunrosoit kapter MUP).
B pamxax Tapudnoro mana «3apriataeiii Makcumym» Jlepikarento MOXKeT ObITh OTKPBHITO HE Ooiee
nByx CueroB B KaxI0i U3 BamoT: pyoan Poccuiickoit ®enepaunu, nomiapsl CLIA, eBpo’®, mpu sTom
1o ogHOMy u3 CUeToB Onepaly MOTYT OCYHIECTBIISITBCS TOJIBKO C MCIOJIb30BAHMEM HAIIMOHAJIBHBIX
TUIaTeKHBIX HHCTpYMeHTOB (KapTsl matexHoi cucremsl MUP 160 Kobeiimxunrosoii kaptet MUP).

K onmnomy Cuery MoxeT ObITh BBINYIIEHO He Oosiee IByX BupTyalbHbIX KapT, IO OJIHOM
BupryanbHoii kapre kaxaoii kareropuu — Virtual (B), Virtual (M).

3.10. Cpok geiicTBus KapThl (B TOM 4YHCIE, AOMOJHUTEIBHON KapThl) yKa3aH Ha JIUIEBOU
ctopoHe KapTel. Kapra (B TOM 4ucie, AONOJHUTENbHAs KapTa) JEHCTBYET 1O IOCIEIHEro
KaJICHJAPHOT'O JTHS MeECsla, YKa3aHHOI'O Ha JIMLEBOM CTOPOHE KapThl, BKIOYUTEIBHO. CPOK IEHCTBUS
JIONIOJTHUTEITLHOM KapThl HE 3aBUCUT OT CpOKa AEHCTBUS KapThl, BHITYIIEHHOW Ha UMs [{epxkarens.

WNudopmanus o cpoke ASHCTBUS KapThl (B TOM YHUCIIE JOMOJHUTEIBHON KapThl) B BUAE GopM-
¢akropa ykazana Ha [IMMH-koHBepte, BbliaBaeMOM BMecTe C (QOpM-(paKkTOpoOM, U MPErIOCTABIAETCS
KJIMEeHTYy MpH JIMYHOM oOpaiieHun B oTaeneHue banka, B KOHTakT-IEHTp ¢ MPOXOXKJIECHHEM
Aytentuduxanuu [epxartens B KoHTakT-leHTpe B ycTaHOBIEHHOM B baHke mopsizike 1o tenedony,
yKa3aHHOMY Ha caiite baHka, a Takke JocTynmHa Uil KIMEHTa B CHCTEMax JUCTAHIIMOHHOIO
O0ankoBckoro odciyxkuaHusi. MHpopMaius 00 MHBIX, HEOOXOIUMBIX JIJIsI OCYIIECTBIICHUS PAacueTOB,
peKBU3UTaX MO KapTaM B Buae (opm-hakropa Takxke AOCTyHHa A MPOCMOTpa B CHCTEMax
JUCTAHIIMOHHOTO OAaHKOBCKOTO 0OCITY>KUBAHHUS.

Wudpopmanuio o cpoke MAeWCTBUS BHUPTYalIbHOM KapTbl M MHBIX HEOOXOAMMBIX JUIS
OCYIIIECTBJIEHUS] pACUE€TOB PEKBU3UTAX BUPTYalIbHOM KapThbl [lepkaTesb moydaeT ¢ UCHOIb30BAHUEM
JUCTAHIIMOHHBIX KaHAJIOB OOCITYKHBaHHUS.

BupryanpHas kapTa aBTOMaTH4ECKH IIPEKPAIIAET CBOE JEUCTBUE B CPOK, yKa3aHHBIM baHkoM
3a MCKJIIOYEHHEM ciiyyaeB, kKorja [lepxareneM win BaHKOM BBIOJHEHO 3akpbITHE (OJIOKMPOBKA)
BUPTYaJIbHOW KapThl 10 OKOHYAHUS €€ CPOKA JEHUCTBHS.

ITo wncreyeHMn cpoka JAEHCTBUS IUIATEXHAsh KapTa CTAHOBUTCS HEINCHCTBUTEIBHOM, 3a
UCKJTIOYEHHEM Ciy4asl MpUHATUS baHKoM pelieHust o mpoJIEHUH CpoKa JEUCTBUS IIJIATEKHOW KapThl
coriacHo MyHKTYy 7.3.18 Hacrosmumx YcnoBuid. 3ampemiaercs HCIOJIb30BaHHUE IJIATEXKHON KapThl
(pEKBU3UTOB IUIATEKHBIX KapT) C HCTEKIIUM CPOKOM JEHCTBHS, 3a UCKIIOYEHHEM HCIOIb30BaHUS

2 Orpannuenue ne pacnpocrpansercs Ha Cueta, oTkpbiThie 10 31.12.2020.

13 Cuera B nonnapax CIIIA u eBpo B pamkax TapudHoro mnana «3apriaaTHblii MakcUMyM» OTKDPBIBAIOTCA 11l TPOBEAEHHS
BaJIOTHBIX OIEpaliy, Ha OCHOBaHUH IYHKTOB 26, 27 yactu 1 crathu 9 denepanbhoro 3akoHa ot 10.12.2003 Ne 173-03
«O BaJIOTHOM PETYIUPOBAHUH M BAJIOTHOM KOHTDPOJIEY.
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IUTATEKHBIX KapT (PEKBU3UTOB IUIATEXXHBIX KapT) B MEPUOJ MPOIJICHUS CPOKA NEHCTBUS IUIATEXHBIX
KapT coriacHo MyHKTy 7.3.18 Hacrosumx Y cioBui.

HNudopmanus o cpoke aerictus LlndpoBoit kapTel 1 UHBIX HEOOXOAMMBIX JJIS1 OCYIECTBICHUS
pacueroB pekBusutax L{udpooii kapTel Jlepxkarens moaydaer ¢ ucnoib3oBanuem cucrem JJBO.

[TudpoBass kapra AEWCTBYET IO IOCIEIHEro KaJEHIApHOro IHS MecsAla (BKIFOUUTENBHO),
yka3zaHHoro bankom npu HanpasieHun pekBu3nToB L{ndposoii kapTe! Jlepxkaresnro.

Bemmyck  [IMH-xonBepra nmns  IludpoBoit  kapTel He mpemycMoTpeH. [lepkarenb
camocrosaTenbHo HazHadaeT [IMH-kox ¢ ucnons3zoBanuem cucrem JbO.

3.11. TITMH-kox cOCTOUT U3 YeThIpeX/mecT MU(p U MPeACTaBIAET COO0H CPEICTBO 3AIIUTHI OT
HECaHKLMOHUPOBAHHOTO MCIIOJNb30BaHUs KapThl. 3ampemiaercss xpaHenue aaHHblx o IIMH-kone nHa
JF0OBIX HOCUTESAX HH(POPMAIIHH.

3.12. Uadopmammss o I[MMH-kome mnepemaercs [epxkaremto/[lepkarento ITOMOTHUTEIHHOM
KapThl:

- nyrem Bbimaun [IMH-xonBepta mpu nuyHOM oOpaimieHMd B TojpasjencHue banka, B
KOTOpOoM OTKpHIT Cuet [lepxarens;

- myreM HampaBieHHs ~SMS-yBemomiieHHs ~Ha  HOMEp  MOOWJIBHOTO  TenedoHa
Hepoxarens//lepxarens AONOIHUTENBHOM KapThbl, NpeAocTaBieHHbIN [lepxkareneM s HanpaBiIeHUs
3-D maposeii B COOTBETCTBUH € IYHKTOM 7.2.9 HacTOAMMX Y CIOBUH.

Cnoco6 npenoctasienus Jlepxkarento [IMH-kona onpenensercs bankow.

3.13. bank BbIgaeT Kapry/monoiHUTENbHYIO KapTy ¢ [IMH-koHBepTOM (TpM ero Hanmu4yuu U
npu orcyrctBuu [IMH-koga, HazHauennoro Jlep:karenem camoctostensHo yepes3 JJbO) [epxkarento,
JOTIOJIHUTENBHYIO KapTy — /JlepKaTemto JONONHUTENBHONM KapThl TOJNBKO IIPU HPEAbSIBICHUU
JOKYMEHTA, YAOCTOBEPSIOILErO €ro JINYHOCTb.

3.14. Tlpu nony4yenun kapthl Jepxkatento/[Iepkarento AONOIHUTEIBHOW KapThl HEOOXOAUMO
IIPOCTaBUTh COOCTBEHHOPYYHYIO MOAINUCH B MPUCYTCTBUM paboTHHKA baHka Ha cnenuanbHOH mosoce
JUIS TIOJIKCH, PACIOIOXKEHHON Ha 000POTHON CTOPOHE KapThl (€CIU HA KapTe MPUCYTCTBYET OJIE AJIs
nozanucu)*4.

3.15. bank ocymectBisier ornpaBky SMS-yBenomnenusi ¢ unpopmanmeir o INMH-koge Ha
HOMEp MOOUIIBHOTO TenedoHa, npenocTaBieHHbl [lepxkarenem s Hanpasinenus 3-D maponeit npu
COBEpIIEHUM Olepalii C HCHOJb30BaHUEM PEKBU3UTOB KapThl/JONOJHUTEIBHON KapThl B
COOTBETCTBHUHM C ITyHKTOM 7.2.9 HacTOsSIIIKX Y CIOBUM, B aTy aKTUBALIUH.

3.16. B cirydae ecnu o TexHUUeCKuM npuanHaM SMS-yBenomiienne ¢ napopmanueit o [TNMH-
Ko/ie He ObLJIO JOoCTaBlIeHO ajapecary, [lepxarens//lepkaTens AONOIHUTEIBHOM KapThl UMEET MPaBO
obparuthcs B bank c 3asBineHneM o nepesbiitycke [IMH-kona B TeyeHue 15 kaneHgapHBIX JTHEH ¢
JaThl BBIJAYM  KapThl/monongHuTenbHOM KapTel. IlepeBbimyck IIMH-xonma, HemomydeHHOro 1o
TEeXHUYECKUM MPUYMHAM, OCYIIECTBIISIETCS 0€3 B3UMaHUSI KOMUCCHH.

3.17. Ecmn [lepxatens He 3asBuiI 0 HenonydeHuu [IMH-koga mo TeXHWYECKUM MpUYUHAM B
TedeHue 15 KaJeHJapHBIX JHEH ¢ MOMEHTa BbLAAYM KapThl/JONMOJHHUTENbHOM KapThl, [ITMH-kox
cunTaercs noxydeHHsIM Jlepxkatenem/Jlepkarenem qonoaautenbHou kapThl. [lepesbimyck [TMH-koma
[0 HCcTeYeHUM 15 KajeHIapHBIX AHEH mocjie JaThl MOJyYeHHs KapThl/JOMOJHUTEIBHON KapThl
OCYIIIECTBIISIETCSl HA OCHOBAaHUU 3asBieHus Jleprkarens/Jlepkarens JOMOIHUTENBHON KapThl B CBSI3U C
€ro yTparom.

3.18. bank 0e3 MOMONHUTENBHBIX yKa3aHWW Jleparensi MpOM3BOMUT aKTHBAIMIO KapThl HE
no3/Hee paboyero JHs, CISIYIOIIEro 3a JHEM BblAauu KaprT.

3.19. B cnywae yTpaThl KapThl WM €€ MCIOJIb30BaHUU Oe3 cormacusi [epxarens//epxarens
JIOTIOJTHUTENBHOM KapThl, a TaKKe B Cllyyae, eciid HMH(pOpMalMs O PEeKBU3UTAX IUIATEKHOH KapThl
n/umn [IMH-kone, cTama mocTymHa MOCTOPOHHHMM JdiaMm, [lepkarens//lepkarens MOMOTHUTEIHLHON
KapThl JIOJDKEH He3aMeTUTEIbHO Tocie 0OHapyKeHUs! (aKTa yTpaThl KapThl U/UIIH €€ UCTIONb30BaHUS
0e3 cormacus [lepkaTesns, HO He TO3JHEE JHS, CIEAYIOIEro 3a JHeM TmoiydeHus Push-

14 HpI/I TMOJYUYCHHUHN KapThbl Z[epmaTeneM, ABJAOIIUMCS MHBAJIUAOM I10 3pEHUI0, NOAIIUCH Ha KapTE€ HE NPOCTABJIACTCH.
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yBenomieHus 1/ SMS-yBenoMiIeHUST O COBEPIICHUH OTNIEPAIHU C UCIIOIh30BaHUEM IIIATSKHONW KapThl/ee
PEKBU3UTOB, 00ECTIEUUTH OJIOKMPOBAHUE IIATEKHON KapThl OTHUM U3 CIEAYIOIINX CIIOCOOOB:

- nyrteMm oOpamieHus B KoHTakT-1leHTp ¢ mpoxoxaeHueM AyrteHtudukauuu [lepxatens B
KonTtakt-11eHTpe B ycTaHoBjieHHOM B banke mopsiake no tenedony 8 (800) 200-6099 (3BoHOK 1O
Poccuu 6ecrumarnbiit) winm +7 (495) 651-6099;

- myrem mnepegaun Ha Homep +7 (903) 767-20-90 wmmm 7787 SMS-3ampoca Ha
MIPUOCTAHOBIIEHUE aBTOPU3ALIUMN T10 MJIATEKHON KapTe B COOTBETCTBUH C Y CIIOBUSMU MPEIOCTABICHUS
ycryru «SMS-cepsuc» B AO «Poccenbxo30ank» (B ciydae, eciiu Jlepkarens sSBisieTcs IeHCTBYIOIINM
noJib3oBaTeseM yciryr «SMS-cepBuc 1Mo cueTy», «SMS-cepBUCY» 10 JOMOTHUTEIBHOM KapTe);

- ¢ Hcnonb30BaHHMEM cHcTeM'® JIMCTaHIMOHHOrO OaHKOBCKOTO oOCiIy:KuBaHusi (B Ciydae,
ecnn Jlepxarenp sBIAETCS ACUCTBYIOLIUMM IOJb30BATENEM YCIYTd JUCTAaHIIMOHHOTO OaHKOBCKOI'O
00CITy»XKMBaHUS U MPH HATUYUH JCUCTBYIOIINX CPEACTB ayTeHTU(DUKAIIMU TS JOCTYTIA K YCIIyTe).

3.20. He mo3mnee 3 (Tpex) paboumx HHEH, CIEIYIOIIUMX 3a JHEM OJOKHPOBKH KapThl B
COOTBETCTBHUH C MyHKTOM 3.19 HacTosmux Y cioBuii o npuuuHe ee yrpatsl, [epxkarento/Jlepxarento
JOTIOJTHUTENBHOM KapThl HEOOX0AMMO 0OpaTHThCs B BaHK ¢ MHCbMEHHBIM 3asBICHHEM 00 yTpare
KapTel. 3a 00paOOTKy NHCHMEHHOTO 3asiBIieHHs 00 yTpaTe KapThl baHK B3MMaeT KOMHUCCHIO B
cooTBeTcTBUM ¢ TapugueiM miaHoM. [lepeBbinyck yTpaueHHON KapThl HE ocyliecTBisercs bankoM B
cilydae, eciu 3asBiieHue o0 yTpare kapTel Jlepxkarenem B bank He npenocrasneno. Cmena [IMH-koxa
B CBSI3M C €ro yrpartoil w/wimm eciu uapopmarus o [TMH-komxe crana qoctynHa MOCTOPOHHUM JIUIAM,
HE OCYIIECTBIIAeTCA baHKOM Ui KapT, BBINYIICHHBIX B Buie (hopm-daktopa. [jig NaHHBIX clyyaeB
MIPOU3BOJIUTCS BBITYCK HOBOW KapThl B BHIE (opM-pakTopa mocpeacTBoMm obOpamieHus Kimenra B
nonpaszaenenue banka nu6o B TOProByo opranusanuio (s ciaydaen, Koraa hopM-hakrop ObLT paHee
nprOOpETEH B TOPrOBOIl OpraHU3aInm).

3.21. Ilpu OOHapyKEHUH KapThl, 3a0JIOKHPOBAHHOM Hepxarenem/[lepkarenem
JOTIOJTHUTEIBHON KapThl paHee KaK YTPauyeHHOW B COOTBETCTBUM C NTYHKTOM 3.19 Hactosmumx
VYcnosuid, Jlepxkarens/Jlepxkarenb JONOTHUTENBHONM KapThl MOXET pa30JIOKUpOBaTh Kapry,
oOparuBmmch B mozpasneneHue banka, oOcmyxuBatomee CueT, ¢ NTHUCHBMEHHBIM 3asBICHHEM O
pa3OIOKUPOBKE KapThl MWJIM C HUCHOIb30BaHWMeM cucTeM'®  JlucTaHnmMoOHHOrO  GaHKOBCKOIO
obciyxuBanus. Pa30nokupoBka kapt B Buie (opMm-¢pakTopa BO3MOKHA TOJNBKO NPU JIMYHOM
obpamiennn Jlep:karens B mojpaszeneHue baHka ¢ NMHUCbMEHHBIM 3asBICHMEM O DPa30JIOKUPOBKE
KapThl. Pa30nokupoBka KapT, 3a0J0KHMpOBaHHBIX baHKOM 1O MMCbMEHHOMY 3asiBieHuIo Jlepxatens B
COOTBETCTBUHM ¢ IMyHKTOM 3.20 HacTosmux Y cloBHi, U pa30I0KUPOBKA BUPTyaJIbHBIX KapT bankom He
OCYIIECTBIISETCS.

3.22. Kapra (3a uckiaroueHueM BuptyanbHolt kapTsl U L{udpoBoii kapThl) JOIKHA OBITH cllaHa
B baHk mocne ncreduenus cpoka ee AeMcCTBUs, a Takke 1Mo TpeboBaHHIo baHka B ciiydae GIOKHPOBKHU
Kaprtel no nannuaruse banka He no3Hee qHS, CIELYIOIIErO 3a JHEM NOJIy4eHus [lepkarTeneM Takoro
TpeboBanusi. Kapra B Buse hopm-dpakropa He MOJJISKUT 0053aTeTbHOMY BO3BpaTy B baHK.

3.23. IlepeBbimyck OCHOBHOM KapThl, BBINTYIIEHHOM B paMkax Tapu(HBIX IJIaHOB
«Ilepconanbubiity, «CepBUCHBI», «IIeHCHOHHBIN», «AMYPCKUI TUTP», «AMYpPCKMH TUTp — KapTa
K Bkiaaay», Awmypckuii Turp IIpemumym», «Poccenbxo3bank-PocuedTs», «IlyTeBas xkapray,
«[Ipemunanpupiity, «MUP [lpemuym», «nauBuayansusiity, «IIpodcoro3nsblit», «Poccenbxo30aHk-
AKKOP», «Poccenpxo36ank-BOP/IN», «JlebetoBas kapra Xo3suHa», «Kapra «[Ipemuym», «Kaprta
«Ymerpan, «Kapra «MUP-Yaerpan, «Kapra «Omuty, «CBOS xaptay, «CoumanbHas KapTay,

15 B cucremax «UurepHer-6aHKk» M «MOOUIBHEI GaHK» - B Clydae NpUCOequHeHus Jlepxkarens K YCIOBHAM
JMCTaHIIMOHHOTO OaHKOBCKOTO oOcimyxunBaHus (usnueckux jmy AO «Poccenpxo30aHK» C HCIONb30BAHHEM CHCTEMBI
«VaTepHET-0aHK» M «MOOMIBHBIA OaHK» - B ClIydae HAJM4Ms paHee NOIKIIOUEHHOHN cucTeMsl y [lepkarens U B Mepuos
NpeocTaBieHus: baHKOM TaHHOW CHCTEMBI.

16 B cucremax «MurepHeT-6aHK» M «MOOUIBHBIA GaHK» - B clydae NpucoeauHeHus Jlepxkartens K YCIOBUAM
JTUCTAHIIMOHHOTO OAaHKOBCKOTO oO0chmykuBaHus ¢uszndeckux jur AO «Poccenbxo30aHK» C HCIIOIb30BAHHEM CHUCTEMBbI
«VaTepHET-0aHK» M «MOOMIBHBIA OaHK» - B ClIydae HaJMYMs paHee MOIKIIOUYEHHON CHCTeMBI y JlepxKaTeist u B MepHos
npenocrasieHnst bankom naHHOi cucteMbl. Pa30mokupoBKa miaTexHoi KapTel B cucTeMax /[iMcTaHIIMOHHOTO 0aHKOBCKOTO
00CITyKMBaHHs JOCTYITHA TOJIBKO JuIsl JleprkaTelst OCHOBHOW KapThl.
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«IKOoKapTay, «ATIIIETUTHAsA KapTa» Ha HOBBIM CPOK B3aMeH KapThl ¢ HCTEKIIIMM CPOKOM JICHCTBUS (32
UCKITIOUEHHEM BHUPTYaJbHBIX KapT M CIIy4aeB, MPEIyCMOTPEHHBIX COOTBETCTBYIOUIMM TapU(pHBIM
IUTaHOM), ocylecTBisiercsd bankom 6e3 npenBapurensHoro 3assieHus Jlepxareins, 0opOpMIECHHOTO 110
¢dopme baHKa/3eKTPOHHOTO PACIOPSKEHUs, MTOJaHHOTO B BaHK ¢ MCHOJIB30BAHNUEM TUCTAHIIMOHHBIX
KaHaJIOB OOCIIy>)KMBaHUs, IPU YCIOBUHU, 4TO JlepkaTelb NUCbMEHHO HE YBEIOMMJ IOJpPa3/elIeHue
banka, obcnyxuBaromee Cuer, 00 oTkaze or nepesbiycka KapTsl 3a 1 (0nH) MecsI] 1O OKOHYAHUS
CpOKa ee JeHCTBUS.

bank ocymectBisier Bbimyck KapTel kateropuu He HMKe Kareropuu KapTel ¢ HMCTEKIINM
CPOKOM JIEHCTBHSI, B TOM YHCIIE€ C TEXHOJOIHMelH OECKOHTAKTHBIX IUIATEXEN B Cilydae, eCiIM KaTeropus
KapTbl ¢ HCTEKIINM CPOKOM JIEHCTBHS HE BBIIYCKAETCSI B COOTBETCTBUU C Tapu(HBIM IIAHOM.

Kapra He nepesslltyckaercss 0e3 mpeaBapuTenabHOro 3asBieHus [lepxarens mpu OTCYTCTBUM
onepanuii’’ mo Cuery B TeueHHE 8 MECSLEB, IPEAUIECTBYOIIMX MEPEBLITYCKY KapThl.

3.24. Jlna nepesbliycka KapThel 0 UcTedeHUs ee cpoKa AECHCTBUS, a TAKXKE B ClydyasX, KOraa
Kapra He moIexuT mepeBBIMYCKy 0e3 mpenBapuTenbHOro 3asBieHus Jepxkarens (myHkr 3.23
HacTosIuX YcnoBuil), JlepkaTens 0JKEH M0JaTh MMCbMEHHOE 3asBJICHHE HA MEPEBBINYCK KapThl B
nonpasnenenue banka, oOciyxuaromee CUeT/>JIEKTPOHHOE PACIOPSHKEHHE C HCIOJIb30BAHUEM
JMCTAaHIIMOHHBIX KaHAJIOB 00CITY>KUBAHMSL.

3.25. IlepeBbimyck  OCHOBHOH  KapThl, BBINYIICHHOM B paMKax Tapu(HBIX IUIaHOB
«3apmnaTHelil», «3apmiatHbli  5+»,  «Cinyxy  OteuectBy!», «3apruiatHelii  Makcumym»,
«I'Bapuelickuii», «3apratabii MUPy, «3apmnataeiii MUP 5+», «3apmmarubiii Crarycy», «Kapta
IIPEJCTaBUTEIISI» HAa HOBBIM CpPOK B3aMmeH KapThl ¢ MCTEKIIMM CPOKOM JeHCTBUA (32 MCKIIOYEHHEM
BUPTYaJbHBIX KapT), ocyuiectBisercs bankom ©0e3 npensapurenbHoro 3aspieHus Jlepxarens,
oopmnenHoro mno ¢opme baHKa/’NEKTPOHHOIO pacmopsbkeHHs, MojaHHoro B baHk ¢
WCTIOJIb30BAHNEM JUCTAHIIMOHHBIX KAHAIOB OOCITYKUBAHMUS.

bank ocymectBiser Belmyck KapTel kateropum He HMXe Kateropuu KapTel ¢ ucTeKIUM
CPOKOM JICHCTBUS, B TOM YMCJIE C TEXHOJIOTHEN OECKOHTAKTHBIX IJIATEKEW B ClIydyae, €cii KaTeropus
KapTbl ¢ HCTEKIIUM CPOKOM JIEHCTBUS HE BBIIYCKAETCSI B COOTBETCTBUU C Tapu(HBIM IIAHOM.

Kaprta ne mepessintyckaercsi 6e3 mpeaBapuTenbHOro 3asBieHus [lep)karens mpu OTCyTCTBUU
NpUXOAHBIX orepaimii’® mo Cuery B TeueHHE 3 MOJNHBIX KAJIEHAAPHBIX MECSIEB, MPEIIIECTBYIOMINX
nepeBbInycKy KapTsl.

3.26. Jlns nepebimycka KapTel 10 UcTedeHUs ee cpoKa JAEUCTBUS, a TAKKe B CIyyasX, KOraa
Kapra He momnexut mnepeBwlmycKy Oe3 mpenBapuTelnbHOro 3asiBieHus Jlepxkarens (myHkT 3.25
HacTosmux YcnoBuil), JlepkaTenb T0JKEeH MoJaTh MUChbMEHHOE 3asBJICHHE Ha MEpPEBBITYCK KapThl B
noapazaenenue banka, oocnyxuBatomee Cuer.

3.27. Pa36nokupoBka Kaptel He ocymiecTisiercs no 3assieHuto [epxarens, ecniu Kapra Obuia
3a0JI0KMpOBaHa 10 pacnopskeHNIo baHka B COOTBETCTBUU C Y CJIOBUSIMHU, B CITyYasiX:

- HapyueHus [lep:kareneM HaCTOAIUX Y CIIOBUM;

- BO3HHMKHOBeHMs y baHka mojmo3peHuii B TOM, YTO omepauuu ¢ ucnosib3oBaHueM Cuera
au60o KapTel HMEIOT COMHMTEIBHBIM XapakTep W/WIM BO3MOXHYIO CBSI3b C JierajJu3alnuen
(OTMBIBaHMEM) JOXOJIOB, MOJYYEHHBIX IPECTYIHBIM IyTeM, (UHAHCUPOBAHUEM TEPpOpU3MA U
(UHAaHCUPOBAHUEM PACHPOCTPAHEHHUS OpPYKHUS MAcCCOBOIO YHMUTOXKEHHUs corjacHo deneparbHOMY
3akoHy Ne 115-D3;

- B MHBIX CIIy4asX, KOTOpble MOTYT IOBJIeUb 3a co00M ymiepO st banka unu Jlepxarens,
100 HapylIeHue JeiCcTBYIOMIEro 3aKkoHoAaTenbeTBa Poccuiickoit deneparum.

3.28. B cnyuae ecnu [lepxarenb IpUCOSIMHUICS K Y CIIOBHSIM JAUCTAHIIMOHHOTO OaHKOBCKOTO
obciryxuBanus pusnueckux Jaun B AO «Poccenbxo30aHk» ¢ HCIOJIb30BaHUEM cUCTeMbl «HTepHeT-
O6ank» u «MoOunpHbli OaHk» (mamee — Yciosus J[BO), bank B aBTOMaruyeckoM pexHUMe

7 Cnucanue KOMI/ICCI/Iﬁ, HAQYUCJICHUEC TIPOHCHTOB Ha OCTAaTOK ACHEKHBIX CPEACTB, a TaKXKe OIINO0YHEIE

3a4MCIIeHNs/CIMCaHns cpencTB co CueTa ais 1esiel HaCTOSIIEro MyHKTa Y CIOBUH He MPU3HAIOTCs onepanuamu 1o Cuery.
18 HaumucrieHne NPOIEHTOB HAa OCTATOK JICHEKHBIX CPEJCTB, a TAKKE OIIMOOUHBIE 3aUMC/IeHus cpecTB Ha CueT s ueneit
HACTOSIIEro ITyHKTa Y CJIOBUI He MIPU3HAIOTCS IPUXOAHBIME ornepanusimMu o Cuery.
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OCYIIECTBJISICT MOAKIIOUEHHE crocoba momydeHus 3-D maponeit mocpenctBoM SMS-coobmieHuit Ha
3aperucTpupoBaHHbIi B baHke HOMep MOOMIIBHOTO TenedoHa.

B cnydae ecim Jlepkarenb C MOAKIIOYEHHBIM criocoOoMm monydeHus 3-D maponeit
nocpeacTBoM SMS-coo0mieHnii u npucoequHuBIIHiCT K Y cinoBusiM JIbO ocyiiecTBisieT U3MEHEHUE
3apeructpupoBanHoro B banke Homepa moOwibHOro Ttenedona, baHk He mo3aHEe ClEAyIOIIEro
pabouero AHS C JaThl U3MEHEHHS 3aperuCcTpUpPOBaHHOTO B baHke HOMepa MOOMIBHOTO TenedoHa, B
aBTOMAaTUYECKOM pEeXKHME OCYIIECTBISIET MOAKIIOYEeHHE crocoba momydenus 3-D maposneit
nocpeAcTBOM SMS-cooOuieHnii Ha HOBBIM WM3MEHEHHBIN, 3aperuCTpUpOBaHHbIN B baHke Homep
MOOWIBHOTO TeedoHa.

4. Tlopsinok OTKPBITHS U 00CTYKUBAHHSI CUeTa

4.1. bank otkpsiBaeT [epxkatento Cyer a1 OCYILIECTBIICHUSI ONEpaluii ¢ UCHOJIb30BaHUEM U
0€e3 NCIOIB30BAHNUS HIIEKTPOHHBIX CPEACTB IUIATEXA.

4.2. baHK OCYyHIECTBISIET TMEpeBOJA JACHEXKHBIX cpeAcTB co (Cyera 1O pacmopsKEHUIO
Hepoxarens//lepxkarens TOMOJHUTENBHON KapThl B DIEKTPOHHOM BHUZAE, CHOPMHPOBAHHOMY C
WCIIOJIb30BAaHUEM  DJJIEKTPOHHBIX  CPEJICTB IUIaTeXa, WM MpefocTaBieHHOMY Jlepxkarenem/
npencraButeseM Jlepxarens Ha OyMa)kHOM HOCHUTEIIE.

4.3. CyMmMa MHHHMAJILHOTO TI€PBOHAYAILHOTO B3HOCA, MOJJexkaias BHeceHuto Ha Cuer,
ycranaBimBaercsi Tapu(HbBIM ITaHOM.

4.4. HauucieHue W TNPUYHCIEHHUE TPOIEHTOB K OCTaTKy JEHEeXHbIX cpenctB Ha Cuere
IIPOU3BOJIUTCS B COOTBETCTBUHM € Tapu(HBIM MIIaHOM.

Pacyer mpolieHTOB MPOU3BOAUTCS UCXOS M3 CYMMBI OCTaTKa JEHEXHBIX cpeAcTB Ha CueTe u
KOJIMYECTBA KAJICHJIAPHBIX JHEH B roxy (365 unu 366 nHel COOTBETCTBEHHO) MO CTaBKE M B CPOKH,
ycTaHoBJeHHbIe TapuHbIM MIIaHOM.

4.5. llepxarennb 00s13yeTcsl HE MCIONIb30BaTh CYET JJisi OCYIIECTBICHUS B Kakoi-nmnbo dopme
MpEeANPUHUMATEILCKOM JAeATeIbHOCTH U HE TPOU3BOIUTH pacdyeTHble ornepanuu no CueTy B CBS3HU C
OCYIIECTBIECHUEM MPEANPUHUMATEICKON AESITENbHOCTH, a TakkKe He ucnoib3oBare Cuer nis
BBITIOJTHEHHS] PAcueTOB IMPH OCYIIECTBICHUH JESITENbHOCTH B KauecTBe (U3MYECKOro JIHIIa,
3aHMMAIOLIErocs B YCTAHOBJIEHHOM 3akoHoaaresnbcTBOM Poccumiickoit denepanuu nopsiike 4aCTHON
MIPAKTUKOM.

4.6. Jlepxkarenp oOecrieunBaeT Hanuume Ha Cdere JEHEXKHBIX CPEACTB B pa3Mmepe,
JIOCTaTOYHOM JUIs OIUIaThl Komuccuit Bankal®, yeranosnennsix TapupoM, pu UCTpeGOBaHUM YCIYT,
MPEyCMOTPEHHBIX HACTOSIIUMH Y CIOBUSMHU B paMKaX KOMIUIEKCHOTO OaHKOBCKOTO OOCTY>KMBaHUS
[IAKETOB yCIyr, Ha OCHOBAHMM IHCBMEHHOTO 3asBiIeHUs [lep)kaTensd WM ¢ HCIOJIB30BAHUEM
JUCTAHIIMOHHBIX KaHAJIOB OOCITYKUBaHUSI.

4.7. [1nsa cosepiueHus oneparuii mo Cuery 6€3 HUCIOIb30BAHUS JIEKTPOHHBIX CPE/ICTB IIaTeXKa
Hepxatenb naeHTHQUIMpPYeTcs baHKOM MO macmopTy WM MHOMY JOKYMEHTY, YJIOCTOBEPSIOLIEMY
JMYHOCTh (PU3UYECKOro JIUIlA, MPU3HABAEMOMY B COOTBETCTBUHU C 3aKOHOJATENbCTBOM Poccuiickoit
denepanyy B 3TOM Ka4eCTBE.

be3 mcnonp3oBaHus IUIaTEXKHOM KapThl 1o CUeTy COBEpPLIAKOTCS NPUXOAHBIE U PACXOJHBIE
orepaly B HATMYHON U Oe3HanuuHou popme.

4.8. baHk ycTaHaBIUBAaeT CIEAYIOUIMA TOpSAIoK 00paboTku U oTpakeHus no Cuery
MIPUXOJHBIX ONepanuil (omepanuu NepeBoAa ICHEKHBIX CPEICTB, omnepanuu mnomnoiHeHus Cuera
HIMYHBIMM JICHEeKHBIMH CpPEACTBAaMH) B 3aBHCHUMOCTH OT CIOCO0a COBEPILICHHS, OTHPABUTENS
riaTe)a U MecTa COBEpIICHUsI IPUXOIHON OTeparyu:

4.8.1. TlepeBonbl NEHEXKHBIX CPEICTB C UCIOJIb30BaHUEM PEKBU3UTOB CueTra Ha OCHOBAHHUM
IJIaTEKHOTO MOTYYEeHHUS:

19 Kommuccust 3a 00ciyxuBaHHe TepBoil BhimymieHHOH k CueTy KapThl B pamkaX Tapu(HbIX miaHoB «CepBUCHBINY,
«3aprutataeiit PCXby, «3apmnatseiii», «3aprutatasii 5+», «3apmnataeiit MUPy, «3apmnataerii MUP 5+», «3apmaTHbrii
Maxkcumymy, «3apmnaTtaeiii Cratycy», «KapTa mpencraButens» (B CiiydasiX, YCTAHOBIECHHBIX JOTOBOPOM C OpraHHM3anuei,
oCymIecTBIISIIOIIeH nepedncienne Ha CueT 3apaboOTHOM TUIaThl) B3UMAeTCs BaHKOM B MOMEHT MOCTYIUICHHS JEHEXHBIX
cpenacts Ha Cyer.
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- B Clly4yae, KOr/ia epeBoJ IeHEKHBIX cpeAcTB Ha CueT OCyIECTBISAETCA CO CUETa, OTKPBITOrO
B banke, 3auncienue geHeXHbIX cpeAcTB Ha CUeT OCYIIECTBIISIETCS B J1aTy COBEPILICHHS IepeBOja,
IpU OSTOM JICHEeXKHbBIC CpEeACTBAa JOCTYHHBI JJisi coBeplieHus onepauuilt mno Cuery ¢
UCHOJIb30BaHNEM/0€3 MCIOIB30BAHUS AJIEKTPOHHBIX CPEACTB IUIaTeXa HE MO3J1Hee padodero aHAd,
CJIEAYIOLIEro 3a JHEM 3a4MCIICHUs AEHEXHBIX cpeacTB Ha Cuer;,

- B Cllydae, KOTJa IMepeBOJ ACHEXKHBIX cpeacTB Ha CUeT OCyIIEeCTBIAETCS CO cyeTa B MHOM
KpPEIUTHON OpraHu3ally, 3a4UCICHUE JIEHEKHBIX cpencTB Ha Cuer OCyIIEeCTBISETCS HE I03/Hee
CJIEAYIOUIET0 pabovero HsS ¢ MOMEHTA 3a4MCIICHHUS ICHEKHBIX CPEJCTB HAa KOPPECTIOHIEHTCKHIA CUeT
baHka, mpM 5TOM JEHEXHBbIE CpeICTBa JAOCTYNHBI Juld coBepuleHus onepanuii no Cuery c
MCIOJIb30BaHNEM/0€3 NCTIOIB30BAHUS HIIEKTPOHHBIX CPEJCTB IJIaTeXa He MOo3/IHee IBYX pabouux JHEn
C MOMEHTA 3a4MCIICHUS ICHEKHBIX CPEJICTB HA KOPPECIIOHIEHTCKHM cueT baHka.

4.8.2. IlepeBonbl NEHEKHBIX CPEACTB HA KapTy banka:

- B cllyyae, KOTJa Omeparus mepeBoja JICHEKHBIX CPEICTB COBEPIIACTCS C MCIIOJIb30BaHUEM
IUCTAHIIMOHHBIX KaHaJOB 0OCIyXHBaHUs baHka, JAeHEeXHble CpelcTBa JOCTYIHBI AJIS COBEPILEHUS
olepaluil ¢ UCIOIb30BaHUEM IIJIATEKHOM KapThl (€€ PEKBU3UTOB) — MOJIydaTels AEHEKHBIX CPEJICTB
cpa3y Ioclie IpoBeIeHHs ONepaliy MepeBoaa JEHEXKHBIX CPEJICTB, a Ul COBEPILEHHs ONepaluii 1o
Cuery momydvarensi ACHEKHBIX CpPEACTB 0e3 HCIIOIB30BAaHMS DJICKTPOHHBIX CPEJICTB IJIaTexa — He
[I03/IHEE CIIeNYIOIEero paboyero AHs;

- B CiIydae, KOTJa OIepaius NmepeBosia JeHEeKHBIX CPEICTB Ha KapTy baHka coBepriaercs B
YCTpOICTBE MHOIM KpeIUTHOM OpraHu3alluM, JEHEXHbIE cpelicTBa 3auucisatoTcss bankom Ha Cuer He
nmo3jHee paboyero JHSA, CIEAYIOMIETO 3a JHEM 3a4MCICHUS JCHEKHBIX CpPEICTB HA
KOPpECIOHIEHTCKMI cueT baHka, mpuM 5TOM 3auuCIIEHHbIE [CHEXHbIE CPEICTBA MOI'YT OBITh
HemocTynmHbl  JlepkaTenmo [uis  coBepuieHus omepanmidi 1mo Cyery ¢ mcmoib3oBaHHEeM/0e3
HCIOJIb30BAHUS AJIEKTPOHHBIX CPEJCTB IIATEXkKa, B TOM YUCIIE I IOrallleHus! 0053aTeNIbCTB 110 HHBIM
3aKJIFOYEHHBIM JIOTOBOpaM, /10 5 (IsITH) pabouux JHEH.

4.8.3. TlomonHeHne HATMYHBIMH JCHEKHBIMHU CPEIICTBAMH

- B Cllyyae, KOT/ia TIONOJHEHWE HAJIMYHBIMH JEHEKHBIMH CPEICTBAMHU OCYIIECTBISIETCS
yepe3 Kaccy mnojpaszaencHus banka ¢ odopmiieHHEM NpPUXOAHOIO Oplepa, JCHEXKHbIE CpelCTBa
JIOCTYIHBI JUIsl  coBepuieHus omeparuii 1o CdueTry C HCHOJIb30BaHHMEM/0€3 HCIIONb30BaHUS
JIEKTPOHHBIX CPEJCTB IIIaTeXa He TMOo37Hee pabodero MAHs, CIEAYIOIIEro 3a JHEM BHECEHUs
JCHEXHBIX cpeacTB Ha CyerT;

- B Clly4ae, KOTJa IOTOJHEHUE HAJMYHBIMU JICHS)KHBIMH CPEICTBAMH OCYIIECTBISIETCS C
UCIOJb30BAaHUEM KapTbl B ycTpoiicTBax banka (OaHkoMaThl, WH(GOPMAIMOHHO-IUIATEKHBIE U
5JIEKTPOHHBIE TEPMHUHAIBIYY) WM C HCHOJIB30BAHHEM PEKBH3MTOB KapThl/pekBu3uToB Cuera
(97eKTpOHHBIE TEpMHUHAJbI), JEHEXKHBIE CPEJICTBA JOCTYNHBI [UIi COBEPIICHMs Olepauuid c
WCTIOJIb30BaHUEM DJIEKTPOHHBIX CPEJICTB IUIaTeXa cpa3y IOCIe MPOBEISHHS OIEpaIlldyl MOMOTHEHHUS,
Ui coBepiieHMs omnepauuid nmo Cuery 0e3 MCIONB30BaHMS JIEKTPOHHBIX CPEICTB IUIaTEXa — HE
MO3/THEE CIIEYIOIIEro pabovero AHs.

4.9. [lepxarenb caMOCTOATENbHO O00ECTIEYMBAET KOHTPOJIb PACXOJOBAHUS JCHEXKHBIX CPEJCTB
no Cuery B mpenenax ocTaTrka ASHEKHBIX cpefcTB Ha Cuere 3a BHIYETOM ABTOPHU30BAHHBIX CYMM.

4.10. IlpaBa Ha neHexHblE CpeAcTBa, Haxoxsdumecs Ha Cuere, mpuHaanexaT Jlepxarento B
mpesenax ocTaTka JeHe)KHBIX cpeicTB Ha Cuere, 3a HCKII0YeHneM ABTOPHU30BaHHBIX cyMM. B ciydae
€ClIi CyMMa COBEpLIEHHBIX JlepikaTesneM pacXOJIHBIX ONepalnuidl MPeBBIIIAeT OCTATOK JIEHEKHBIX
cpenctB Ha Cuere, To y JlepkaTemnss BOSHUKAET 3a/I0JKEHHOCTh, HA CyMMY KoTOopoil baHk Hauwncnser
wiaty (MpoIeHTh) B COOTBETCTBUHM ¢ Tapu¢HbM Im1aHoM. Hauncrnenwe muiaTel (IPOLIEHTOB),
MOJUIeXKANUX YIUIaTe, MPOU3BOIMUTCS €XKETHEBHO CO JIHS, CIEAYIONIETO 3a JHEM BO3HHUKHOBEHUS
3aJJ0JDKEHHOCTH T10 JIeHb €€ (PaKTHUECKOro MorameHus! (BKIFOYUTENbHO).

20 QOmnepauuu ¢ HCHOJIB30BAHMEM KapT ILIaTeXHOH cucTeMbl UnionPay International B 2JEKTPOHHBIX TepPMHHANax
CTOPOHHMX KPEIUTHBIX OPraHU3alUi HE OCYLECTBISIOTCSL.
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4.11. 3amoipKeHHOCTh, BO3HMKAIONIAs TpU coBepiieHUH JlepkaremeM omeparuii 1Mo
IJIATEXXHOW KapTe B CyMMe, NPEBBIMIAONIEH OCTaTOK JAEHEKHBIX cpeAcTB Ha Cuere, Moramaercs 3a
CUeT BHECEHHBIX (3auncieHHbIX) Ha Cuer [lepkaTens JEeHEeKHBIX CPEJICTB B CIEAYIOIIEH 0OUepeTHOCTH:

- IOTaLIEHUE 3a/10J)KEHHOCTH;

- yIiaTa 1iathl (IpOIEHTOB).

4.11.1. 3apomKeHHOCTb, BO3HHUKAIOIIAs TMpU CcoBepiueHuun J[lepkaremem omnepanuii 1o
IJIATeKHOW KapTe MpH HAJIWYUU JIMMUTA KPEAUTOBAaHUS B CYMME, MPEBBIIANOIIECH JIUMUT
KpPEIMTOBAHUS, IIOTAIIACTCS B MOPSKE, onpeneneHHoM JloroBopom oBepapadTa.

4.12. Jlepxkatenb o00sA3yeTcsl OCYIIECTBUTH pacdyeTbl ¢ baHKOM 10  MOTalICHHUIO
3aJJ0JDKEHHOCTH, B TeUeHHe 5 (TSATH) THEH MOCJIe MOMEHTA €€ BO3HUKHOBCHHUS.

4.13. Omnepanuu ¢ UCMOJIB30BAHUEM 3JIEKTPOHHBIX CPEJCTB IJIATEKa MOTYT OCYIIECTBIISTHCS
B BaJIOTE, OTIMYHOW OT BamoThl Cuera. Pacuer skBuBajsieHTa cymMMbl onepauuu B BamoTy Cuera
MIPOU3BOJIUTCS B COOTBETCTBHUHU € Tapu(HBIM MIIaHOM.

4.14. Jlns mepeuucieHus neHExHBbIX cpenctB Ha Cuer [epkarens OJDKEH MPEIOCTaBUTH
Homep Cuera U pekBU3UTHI baHka B opraHu3aiuio, OCyIEeCTBISIIONIYI0 He0OOXOIUMBbIEC IEPEUNCIICHHUS.

Jna nepeuncinenuss OwkeTHbIX BblIaT Ha Cuer Jlepkarenb AODKEH OOpaTUThCS B
OpraHU3alMI0, OCYIIECTBIISIIOLIYIO BBIILIECYKA3aHHBIE BBIIUIATHI C 3asBJICHUEM O NEPEUNCICHUN EHCUU
n/uy nocoOust Ha c4eT KapThl miaTexxHoi cucrembl MUP unm KoGeiimxkunrosoii kaptet MUP, ykazas
B HeM HoMep Cueta u pekBu3UTH baHka.

[TonyyareneM MAEHEXKHBIX CPEACTB MOXET OBbITh TOJBKO Jlepikarenb, KOTOPBIA SBISETCS
Biagensliem Cuera.

4.15. Ilpu mocrymiennn bromkerHoi Bbeiuiatel Ha CueT, K KOTOPOMY BBINMyIEHA KapTa,
OTJIMYHAsT OT KapThl IutatexxkHor cuctembl MUP, mnm KoOelmxuurosorr kaptel MUP, Jlepxkatens
nopy4aer banky?:

4.15.1. ITpu nannuuu y [epxkatens Cuera ¢ BBITYIIEHHON K HEMY KapTOH IJIATEKHONU CUCTEMBI
MUP 6o Kobelimxuarooi kaptoit MUP — 3auncnsate bromkerHbie BhITUIAThI Ha AaHHBINH Cuer 0e3
JOTIOJIHUTENBHBIX pacnopsikeHui Jlepxarens;

4.15.2. llpn nammunu y [epxarens Cuera ¢ BbITyImIeHHONH K Hemy Kaproii, cpok neiictBus
KOTOPOMl HCTEK - 3a4uCisITh bIOJKeTHbIE BHIIUIATHI Ha JaHHBIA CueT 0e3 IOMOJTHUTENbHBIX
pacniopsbxkenuit Jepxxarens;

4.15.3.IIpu orcyrctBuM y Jlepxkarens CU€TOB, YJOBJIETBOPSIONIMX TPeOOBAaHUSAM IYHKTOB
4.15.1-4.15.2 mnacrosumx YcinoBuil - oTkpeITh Cuer, BbINYCTUTH K Hemy Kapry kareropuu
Knaccuueckas kapra MUP?? u 3a4ncinTh Ha HEr0 cyMMy BIOJKETHBIX BBIILIAT.

B ciyuae nanuuus y [epxxatens B banke Heckonbkux CyeToB ¢ BBINYIIEHHONW K HEMY KapTOM
rarexHoi cuctembl MUP 6o KobGeitmxunrosoit kaproit MUP, CueToB ¢ BBINYIIEHHOH K HEMY
KapTOH, CPOK JIEHCTBUS KOTOPOH McTeKk (Ipu ycioBuu, uto Kapra He mepeBblnylieHa), BHIOOp cuera
JUIS 3a4nCIIeHNs BIOKETHBIX BBIILIAT OCYIIECTBIISIETCA 110 YCMOTpEHHUI0 baHka.

4.15.4. IlpenocraBnsate DOHAY NEHCHOHHOTO U COLMAIbHOrO CcTpaxoBaHusi Poccuiickoit
®enepanuu (€ro TEPPUTOPUATBHBIM TOJpPA3ACIECHUsIM) 3alpaliiBaeMy0 UM HH(OpPMAIMIO, B TOM
YHClie CBEJCHUSA O CYeTe, Ha KOTOpbIM Obula 3aduciieHa brojkeTHasl BbIIUIATa B COOTBETCTBHH C
nyHkramu 4.15.1-4.15.3 Hacrosmux YcClOBHi, a Takke MepcoHalbHbIE JaHHbIE Jlepkarens B Lensx
o0OecnieyeHnss yclIOBHHM Ui JOCTaBKM €My CyMM bBIO/KEeTHBIX BBIILJIAT B MOPSJKE, ONPEIEICHHOM
JIOTOBOPOM O TMOPSIIKE B3aUMOJECHCTBUS MEKIY KPEAMTHOW OpraHu3allMied M TEpPUTOPHAIBHBIM
opranom PoH/IAa NEHCUOHHOTO M COLMANIBHOrO cTpaxoBaHus Poccuiickonn denepanuu npu 10CTaBKE
IIEHCUH, BbIIUIAUMBaeMbIX @DOHIOM IEHCHOHHOIO M COLMAJIBHOIO CTpaxoBaHMs Poccuiickoit
denepanuu.

4.16. Ilpu ucroMHEHMH MOPYYEHUH, YCTAHOBJIEHHBIX MYHKTOM 4.15 HacTosmux YciaoBui,
bank pykoBojicTByeTcs TpeOOBaHUSIMU 3aKoHO1aTeNbeTBa Poccuiickoit @eneparun.

2L TlopydeHus UCTIOJHAKOTCS NP HAJMYUH TEXHUYECKOH BO3MOKHOCTH.
22 Bank Beimyckaet Kitaccuueckyro kaptry MUP B cootserctuum ¢ TapudubiM rianom «IleHCHOHHBIM.
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[Topydenue, ycrtaHoBiIeHHOEe MyHKTOM 4.15.3 HacTosimux Y cnoBuid, UcnoyiHseTcss baHkom B
CPOK HE IMO3qHee paboyero AHs, CISAYIOMIEro 3a JHEM MOCTYIUIeHUs B baHk BropkeTHOU BBHITUIATHI,
IIPU OTCYTCTBHUHM NPEMATCTBUI, YCTAaHOBIEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu, B ToM
qyciie MpU yCJIOBUM Hanmuus y banka oOHOBIIEHHBIX CBeACHUU O JlepkaTene, ero mpeacTaBUTENsIX,
BBITOZIONIpHOOpEeTaTeNIAX W OeHepUIMapHbIX BIaJeNbllaX, a TakKe NpU OTCyTcTBUM y banka B
oTHomeHun Jlepkarenst auMO0 B OTHOLIEHWM OINEpalMM C JEHEKHBIMH CpEICTBAMU JIaHHOTO
JlepxaTenss MOAO3pEHH B TOM, 4YTO OHM CBSI3aHBl C Jeranus3aiueil (OTMbIBAHHEM) J0XOJOB,
MOJTyYSHHBIX TPECTYIHBIM IyTeM, HJIM (HHAHCUPOBAHUEM TEPPOPU3MA.

4.17. Ilpu Hanuuuu Bo3pakeHUI Ha OTKpbITHE CyeTa M BBIMYCK K HEMY KapThl IJIATEKHOM
cucrembl MUP JlepkaTens 00s13aH HE3aMeNIMTENFHO YBEIOMHUTh 00 3ToM baHk mytem noaaun B bank
3asBJIE€HUs O 3aKpbITUU CueTa B COOTBETCTBUU C MYHKTOM 4.20 HacTosmux Y CIIOBUN.

4.18. OO0 uCMOTHEHUH MOPYUYCHUH, IPETYCMOTPEHHBIX B MyHKTE 4.15 HacTosmux Y cloBuid, a
Takke 0 HeoOXOIMMOCTH MOJaTh 3asBlieHUE O 3akpbiTuu Cuera B ciayuyae Hanuuusi y [epxkatens
BO3paKeHUI Ha OTKphITHE CYeTa W BBITYCK KapThl IutatexxHoi cucremsl MUP, Bank undopmupyer
Hepxarenss mocpenctBoM Push-yBemomsiennst 6o SMS-yBemomiieHHsT Ha HOMEP MOOHIBHOTO
tenedoHa, MpeaocTaBleHHbIA JlepxkaTtenem baHKy B COOTBETCTBMM C IMYyHKTOM 7.2.9 HacToOAIUX
Ycnosuil.

4.19. Jlepkarenb TpemoCcTaBisieT NpaBo baHKy Ha OCHOBaHHMH COOTBETCTBYIOIIETO
YBEJOMIICHUSI TEPPUTOPHAIbHOrO opraHa @OOHJa NEHCMOHHOTO U COLMAJIbHOTO CTpPaxOBaHUs
Poccmiickoit ~ ®exepanuu  W/WiM  TOCyJapcTBEHHOro  opraHa  Poccuiickoit  ®denepanuu
OCYLIECTBJISIOIIETO BBIIJIATHl JEHEKHBIX CPEJICTB B PaMKax peaju3ally MEPONPUITHI COLUAIbHOMN
3allUMThl HACEJIEHUs BO3BpallaTh JEHEXHbIE cpencTBa co Cuera, B pa3Mepe CyMM MEHCUW U HMHBIX
BBIILJIAT COLIMAIIBHOTO XapaKTepa, MPOU3BEICHHBIX B paMKaX peaju3alli MEpOINpPUATHNA COUUATIBHON
3alIUTHI HACEIICHUS M M3JIUIIHE 3a4MCICHHBIX Ha CUeT 1mociie HaCTyIUICHHUSI 00CTOSITENbCTB, BICKY X
MpEKpalIeHUE BBIIIATHI IEHCUM U MHBIX BBIILUIAT COLUAIBLHOTO XapaKTepa.

VYca0BUS HACTOSILErO MYHKTA SIBJISIOTCS 3apaHee JIaHHBIM aKIENTOM, KOTOPbIN MpPEeaoCTaBjIeH
Hepxatenem baHky 11 mepeducieHHs] BBIIICYKAa3aHHBIX CyMM 0€3 OrpaHM4YeHUs 10 KOIUYECTBY
pacyeTHbIX JOKYMEHTOB, BBICTaBISIEMBIX B COOTBETCTBUM C HACTOSIIMMH Y CIOBHUSIMH, 0e€3
OTpaHUYEHUS MO CyMMe U TpeOOBaHUSM C BO3MOXXHOCTHIO YACTUYHOTO HCIIOJIHEHUS PACUYETHBIX
JIOKYMEHTOB.

baHK He HeceT OTBETCTBEHHOCTH mepen JlepkareneM U €ro npaBoOIPEEMHHUKAMU 3a CIIMCAHHE
JEHEeXKHBIX cpelacTB co (Cuera B COOTBETCTBHMM C HACTOSIIIMM IYyHKTOM. OTBETCTBEHHOCTh 3a
IIPaBOMEPHOCTh CIIMCAaHUS HECET TEPPUTOPHAIBHBIM opraH POHJa NEHCHOHHOIO M COLUAIBHOIO
cTpaxoBaHust Poccuiickoit ®exnepanum u/mim rocyaapcTBeHHbI opraH Poccuiickoit ®denepanuu,
OCYIIECTBISIONMI BBIILIATHl JEHEKHBIX CPEJICTB B paMKaxX peai3allid MEPOIPUSATHI COLMaIbHON
3aIUThl HACEJICHUS.

baHk HEe paccMaTpuBaeT IO CyLIECTBY BO3paxkeHMs JlepxaTens M €ro IpaBOIPEEMHUKOB
MIPOTUB CIIUCAHMSI IEHEKHBIX CPEJICTB B MOPSAJKE, YCTAHOBJIEHHOM HACTOSIIIIUM ITyHKTOM.

4.20. 3axpeiTue Cuera M BO3BpaT ocTaTKa JCHEXKHBIX cpeacTB co Cuera MpH yCIOBUU
HaTMuUs  BBINyIIEHHOH K CueTy MEKIyHapOJHOW KapThl/KapThl IUIATeXHOW cuctembl MUP
IIPOU3BOJUTCS HA OCHOBAaHMM IMCBMEHHOIO 3asBieHUS Jlepkarenst ¢ yKa3aHUEM JAaTbl 3aKpBITHSA
Cuera, mnepemanHoro Jlepkarenem/mpencTaBurelieM/3aKOHHBIM —TIpencTaButenem J[epxkarens (B
cllydae BBIIIyCKa KapThl HECOBEPLIEHHOJETHEMY (B Bo3pacte oT 14 nmo 18 ner) B moxpasneneHue
banka, o0cnyxuBaromee Cuet, He Mo3aHee, YeM 3a 45 (COpOK MATH) AHEHW 10 MpEearosaraeéMoin aaThl
3akpbITHs Cuera. OHOBpEMEHHO ¢ 3asBieHHEM J[leprkaTenb Bo3BpauiaeT baHKy BCe BBITYIIEHHBIE K
Cuery kapThl JuOO TOJAeT 3asBI€HHE 00 yTpare KapThl, B CIy4ae, €Clid KapTa HE MOXET ObITh
Bo3BpaueHa. Kapra B Buzme Qopm-pakropa He MoUIekKHUT oOs3aTenbHOMY Bo3Bpary B bank. Ilpu
HaJIMYMU HEMOTalleHHOro JIMMUTa KpeautoBaHus mo Cuery, KOTOpBIH YCTAaHOBJEH B paMKax
JloroBopa oBepapadra, JlepkaTenp mnoramaer HMEIOLIYIOCS 3aJl0JDKeHHOCTh nepen bankom B
MopsJIKe, MpeaycMOTpeHHOM JloroBopom oBepapadTa.
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4.21. bank He ocymiecTBisieT mo CYeTy oneparuu ¢ UCIOIb30BaHUEM KapT/pPEKBU3UTOB KapT,
B Cllyyae BBEJEHHsS B OTHOIIEHHM Jlepkarens mpouenypsl OaHKPOTCTBA, IPU 3TOM HCIOJIb30BAHUE
KapT OJIOKUpYyeTCsl ¢ MOMEHTa, Korja baHky cTano u3BecTHO o npu3HaHuu Jlepkarenst 0aHKpOTOM.

Pacxonusie onepanuu no Cuety 6€3 UCIONB30BaHUS KapThl B Cllydyae BBEACHHS B OTHOIICHUU
Jlep>katenss mpoueaypsl OaHKPOTCTBA B BUAE PECTPYKTYPH3alMU JOJTOB baHK OCyIIecTBISET ¢
cornacus (PMHAHCOBOTO YIPABISIOLIETO.

Ilpumeuanue: B COOTBETCTBUU C MyHKTOM 7 ctath 13 DenepanpHoro 3akoHa otT 23.06.2016
No 222-®3 «O BHeceHUU U3MEHEHUU B OTJENIbHbIC 3aKOHOAaTeNIbHbIE akThl Poccuiickoit denepanum»
TpeOOBaHUSI HACTOSIIETO IYHKTa HPUMEHSIOTCA TOJbKO K JlepkarensiM, B OTHOIIEHHWH KOTOPBIX
npoueaypa 0aHKpOTCTBA B BUJIE PECTPYKTYpHU3ALMK JOJIIOB IpaXkAaHUHA BBeJeHa nocie 21.12.2016.
B cootBerctBum ¢ nmynkroMm 5.1 crateu 213.11 denepanbHoro 3akoHa ot 26.10.2002 Ne 127-03 «O
HECOCTOSATENILHOCTH  (OaHKPOTCTBE)»  YKa3aHHbIM  Jlep)KaTensiM — OCYIIECTBISIETCS  OTKPBITHE
crenuanbHOro 0aHKOBCKoro cueta. B otHomenuu Jlepxareneil, o KOTOpIM Mpoleaypa OaHKpOTCTBA
B BHJAE pECTPYKTypHU3allUU JOJIOB TpaxaaHuHa BBeaeHa nA0 20.12.2016 BxiIro4YMTENBHO,
OCYIIECTBIICHHE pPacXOoAHBIX omepanuu co Cuera 06e3 HCHOIB30BaHUS KapThl JHOO HECKOIBKHX
B3aMMOCBS3aHHBIX ONEpaluii Ha CyMMYy, IPEBBILIAIOLIYI0 HAThAECAT Thicau pyOneil Poccuiickoit
@denepanyiy UM YKBUBAJICHT B MHOCTPAHHOHN BamioTe 1o Kypcy banka Poccuu Ha neHb coBepiieHUs
orepaluu, IPOBOJUTCS IMpU MpeAocTaBieHUU JlepxaTeneM NpeaBapUTEIbHOTO IMHCbMEHHOTO
cornacus (PUHAHCOBOTO YMPABISIONIET0 HA COBEPLICHHE 3ampolleHHO omepanuu. [lpu Hanumuuu
BCTYIIMBIIETO B 3aKOHHYIO CHIIy OMNpEIENICHHsI apOUTPaKHOTO Cyna 00 yBETMYEHHUH MAaKCHMaJIbHOTO
pasMepa JCHEXKHBIX CPEACTB, pa3MEIIEHHBIX Ha CIENUATbHOM OaHKOBCKOM cueTe JOJDKHHKA,
IpaXKIaHHUH BIIPABE ©XKEMECIUHO PaCHOpsKaThCsl IEHEKHBIMU CPEJICTBAMU HA CYMMY, IPEBBIILIAOIIEIO
MATHIECST ThICSY pyOsied, HO He 0oJiee CyMMBI, YKa3aHHOU B ONpEAETICHUH Cya.

B cnyuae BBeaenust B oTHomieHuu JlepxkaTens mpoleaypbl 0aHKPOTCTBA B BUJE pealln3alluu
HMYILECTBA pacxoHble onepanuu no CueTy ocyiiecTBiseT (GUHAHCOBBIN YIIPaBIISIIOIINM.

4.22. Omnepanuun mo CyeTy, COBEpIICHHE KOTOPBIX HE JOMYCKAeTCd CaMOCTOATEIbHO
HECOBEPIICHHOJIETHIM 0€3 corjacus/pa3peuieHus 3aKOHHBIX IPEICTaBUTENEH, OPraHOB OINEKH U
MOTICUUTENBCTBA MIPOU3BOATCS TOJBKO B MOApa3eieHn baHka MpH yClIOBUU MPEIOCTaBIEHUS BCEX
HEOOXOMMBIX COTJIACHI/pa3pelIeHIil 3aKOHHBIX MPEACTaBUTENCH, OPraHOB ONEKH M MOMEYUTEIbCTBA
B COOTBETCTBHUH C TPeOOBAaHUAMHU JEHCTBYIONIET0 3aKOHOAaTeNbeTBa Poccuiickoit denepanuu.

5. Ilopsinok ycTaHOBJIEHHS] HHAMBHAYAJIbHBIX JIMMUTOB U HHBIX JTUMHUTOB Ha COBepllIeHHe
onepanuii ¢ HCIOJIb30BAaHUEM IJIATEKHOI KapThl/peKBH3UTOB ILIATE:KHOH KapThl/CueTy

5.1. TapuHBIM MIAHOM MOTYT OBITh MPEAYCMOTPEHBI JIUMUTBI COBEPIIEHUS ONepaluii B BUJE
MaKCUMAaJIbHO JIOMYCTHMBIX CYMM Ha COBEpIICHHE pPACXOIHBIX OIEpalii C HCIOIb30BAHUEM
iaTexHbIx kapT/Cuery 3a onpeeneHHbI(e) neproi(bl) BpeMEHH.

5.2. bank mpenocrasiusier JlepkaTento BO3MOXKHOCTD OCYHIECTBISITH KOHTPOJIb PAaCXOJIO0BAHHUS
cpeactB Ha Cuere (B TOM 4YHCIEe, B LENSIX YMEHBIIEHUS PUCKA HECAHKIMOHUPOBAHHOIO
UCIIOJIb30BaHUSI KapThl/ PEKBH3UTOB KapThl) IyTEM YCTAHOBJICHHS WHMBHIYAIbHBIX JUMHTOB
PacxoI0BaHUs JICHEKHBIX CPEICTB C HCIOIBb30BAHUEM KapThl/JIOMOIHUTEIBHON KapThl/PEKBU3UTOB
IUTATSKHBIX KapT. VHAWBHIyalbHbIE JUMHTHI YCTaHABIMBAIOTCS B TpeAeiax BeJIWYWH, HE
MIPEBBIIAIONINX YCTaHOBJIEHHBIE Tapu(pHBIM MIaHOM.

5.3. [Ipu xenannn JlepkaTesrb MOXKET YCTAHOBUTH CIIAYIONINE MHINBUAYTBHBIC JINMUTHI:

0 numuThl HA TONyYEHHE HATUYHBIX JICHOKHBIX CPEACTB C  HCIOJIb30BAHHUEM
KapThl/ TOTIOJHUTENBHOM KapThl B TEYCHUE JTHS U KaJICHIAPHOTO MECSIIIa;

0 sumMuTBI Ha coOBepIlIeHHEe OE3HATMYHBIX OIepalMii OIaaThl TOBapoB (paboT, yciyr) ¢
UCIIOJIb30BaHUEM KapThl/JONOIHUTEIBHOM KapThl B TEUCHUE JHS U KaJICHIapHOTO MECSIIIa;

0 nauMuTBI Ha  COBEpIICHHE BCEX  PACXOAHBIX  OMEpalMii ¢  KCHOJIb30BAaHHEM
KapThl/TOTIOJHUTEIBHOM KapThl B TCUCHUE JHS U KaJICHIAPHOTO MECsIIa.

5.4.1lpu oOpabGoTke 3ampocoB aBTopu3anuu baHKOM  ocyliecTBIseTcs  IMpOBepKa
YCTaHOBIICHHBIX HMHIMBHIYaJbHBIX JUMHTOB. B cCilydae TOIBITKH TPOBEICHHUS ONEpaIlli CBEpX
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YCTaHOBJIEHHOTO MHAWBUIyalbHOTO JIUMHTA, [lepkaTemnto/[lepxarento TOMOIHUTEILHOW KapThl Oy1eT
OTKa3aHO B COBEPIICHUM JaHHOU ONEpaLUH.

5.5. YcraHnoBnenrne MHAMBUIYaATbHBIX JIUIMUTOB IO KapTe U UX OTMEHA OCYILIECTBIIAIOTCS Ha
OCHOBAaHHMHM NUCBMEHHOIO 3asBJICHUS, IMPEACTaBICHHOro /[lepxkarenem B mnoxapaszaeneHue baHka mno
MecTy obcmykuBanus Cuera, OO Ha OCHOBAaHUHU pacnopsbkeHus Jlepxarensi, HampaBlIEHHOTO ¢
MCIOJIb30BaHUEM CHCTEM [[MCTaHIIMOHHOTO OAHKOBCKOTO OOCITYKHBAHUSI.

5.6. [lepxatento, SBISAIOUIEMYCS JIEHCTBYIONIMM IOJb30BaTelieM yCiIyru JlMCTaHIIMOHHOTO
0aHKOBCKOTO 00CHTyXMBaHHS baHK TpenocTaBiseT BO3MOXXHOCTh YCTaHABJIMBATH OTPAHUYCHHUS Ha
Croco0 U MECTO UCIOJIB30BaHUS KapThl/JOTIOJHUTEIILHON KapThl.

5.7. Onepanuu ¢ UCMOJIb30BAHUEM BUPTYAIbHOM KapThl OCYIIECTBIISIIOTCS B Mpeeiax JUMUTA
Ha PacXo/HbIe OIepalyy, YCTAHOBICHHOTO Tapu(HBIM IJIAHOM M JOCTymHOro ocratka mo Cuery.
JIMMUTBI HAa PACXOJHBIC OMEpaIy, YCTAHOBJICHHbIE Tapu(HBIM IUTAHOM, MPH WX HCYCPIIAHUU HE
BoccTaHaBuBaroTcs. [Ipu HemocTaToUHOCTH/MCUYEPIIaHHKM OCTATKA JIMMHUTA HA PACXOJHBIC OIEpaIiu
[0 BUPTYAJILHON KapTe M0 OKOHYAHHS €€ Cpoka JedcTBus JlepkaTento HEOOXOIUMO OCYIIECTBUTH
3aKkpbITHE (OJIOKMPOBKY) AEHCTBYIOIICH BUPTYaJbHON KapThl C MCIIOJIB30BAHMEM JIMCTaHIIMOHHBIX
KaHaJIOB 00CITy>)KUBAHUS JUIS ITOJIYYCHHUS BO3MOKHOCTH BBIITYCKa HOBOW BUPTYaIbHOU KApPTHI.

6. Un¢opmManmoHHble CepBUCHI, I0NOJTHUTEIbHBIE YCJIYTH, 0aHKOBCKHE MPOAYKTHI,
npeaocTaBjsieMble AeP:KaTei0 B PAMKAX KOMILJIEKCHOTO
0aHKOBCKOI0 00C/Iy:KMBAHUS, NAKETHI YCJIYT

6.1. MadopmManroHHbIe CEPBUCHI, JOTIOTHUTENBHBIC YCIYTH, OAHKOBCKUE MPOIYKTHI B paMKax
KOMIUIEKCHOTO OaHKOBCKOT'O OOCIy>KMBaHHsI, MPOAYKTHI (YCIyrH), BKJIIOYEHHbIE B JOCTYIHBIA (B
3aBUCUMOCTH OT BbIOpaHHbIX Jlepxarenem Tapudos oOcimyxuBanus) anas Jlep:karenst maker ycliyr,
MIPEIOCTaBIIIEMbIE B COOTBETCTBUU C HACTOSIIMMHU Y cinoBUusMU U Tapudamu, a Takke Ha OCHOBAHHUH
WHBIX OTJEIBHO 3aKJII0YaeMbIX JOroBOpoB (cornamneHuit) Jlepxkarens ¢ bankom wnm Jlepxatens c
naptHepoM banka, MoryT ObITh BocTpeOoBaHbI Jlepxarenem no Mmepe HeoOX0IMMOCTH.

6.2. [IpenocraBnenue cBeneHuit Jlepkarento 0 COBEPIICHHBIX C MCIIOIH30BAHUEM ILIATSIKHOMN
KapThl u/unn no Cyety onepanusax OCylIeCTBIAETCS B moapasaenenun banka, odciyxusatoiem Cyer,
Konrakr-ieatpe ¢ mnpoxoxaenuem AyreHtudukanumu [epxkarens B~ KoHTakT-meHTpe B
YCTQHOBJICHHOM B baHke MOpsiiKe W C UCIOJIb30BaHUEM IUCTAHIIMOHHBIX KaHAJIOB OOCITYXMBAaHUS.
Taxoke, mpenocraBieHre cBeneHuit Jlepxkarento o coBepiieHHbIX M0 CUeTy pacXoJIHBIX OIeparusix C
HCIIOJIb30BAHUEM DJIEKTPOHHBIX CPEICTB IIIaTEX,a OCYILIECTBIISIETCS B COOTBETCTBUU C IyHKTOM 2.16
HaCcTOSIIUX Y CIIOBUH.

6.3. lep>katenlb MMeeT BO3MOXHOCTb MOJKITIOUUTH/OTKIIOUNUTH JOMOJHUTENbHYIO YCIYTY
«SMS-cepBucy. [loakntrouenue/oTKI0uUeHne yCiayru «SMS-cepBUCY) OCYIIECTBISETCS HA OCHOBAHUHU
opopmnennoro [lepxkarenem 1o ¢opme baHka NHCbMEHHOrO 3asBJIEHUS, IEPEJaHHOTO B
nonpaszaenenue banka, obcmyxuaromee Cuer Jlepxarens, WM Ha OCHOBAHUU C(HOPMHPOBAHHOIO C
UCMOJIb30BAHUEM JMCTAHIIMOHHBIX KaHAJIOB OOCIYXHBAaHUS PACHOPSDKEHHUS O MOJKIIOYEHUHU YCIYTH
«SMS-cepBucy, i no UHULKATHBE baHka B COOTBETCTBUM C MYHKTOM 7.3.7 HAcTOALIMX Y CIOBHM.
JlononHutenbHas ycayra «SMS-cepBuc» okasbiBaeTcsi baHKOM B paMKaxX KOMIUIEKCHOTO OaHKOBCKOTO
oOciyxuBaHusi Jlepkarenss KapTbl B COOTBETCTBUM C YCJIOBHUSAMM IPENOCTABICHUS YCIyTU
«SMS-cepBuc» B AO «Poccenbxo3bank». [logkirodas MOMOMHUTENbHYIO YyCIyry «SMS-cepBuc»
MOCPEACTBOM JMCTAaHLMOHHOIO KaHaia oOcimykuBaHusi, Jlepkarenb coriamaercs C TeM, 4YTO
O3HAKOMJIEH M  COIJlaceH ¢  YCIOBUSMH  IpEeNOCTaBlIeHUus yciayru  «SMS-cepBuc» B
AO «Poccenbxo30aHk», 00s13yercs UX BBIMONHATH. [Ipu momyuenun [lepkatenem mHpopmanuu o0
ydyacTMM B TnpoBoauMoil bankom  akmuu/crienuansHOi  mporpamme, [lepxkarenb  o0si3aH
CaMOCTOSITENIbHO O3HAKOMHUTBLCSI C TpaBUJIAMH W CpPOKaMHU IPOBEJEHUS aKUWU U Y CIOBUSMU
npenocrabieHus yeuyru «SMS-cepsuc» B AO «Poccenbxo3z0ank». [lepxarens MOKeT 0TKa3aTbes OT
y4acTHs B aKIMH/CIIEIMaTIBbHON MPOrpaMMe B COOTBETCTBHH C ITYHKTOM 7.3.7 HACTOSINX Y CJIOBHUH.

6.4. Jlep>katesib UMEET BO3MOXKHOCTb MOJIKIIOYUTh JOMOJHUTENbHYIO YCIYTY AUCTAHLIIMOHHOTO
0aHKOBCKOTO 00CIyXUBaHUS ¢ UcHoiab30BaHueM CucreMsl «HTepHET-0aHK» U «MOOUIBHBIA OAHK.
[TonkmroueHne/OTKIIOUEHHE  YCIyT'M  JUCTAaHLIMOHHOTO  OAaHKOBCKOrO  OOCIy)XMBaHUS €
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ucrnonb3oBanueM Cucremsl «IHTepHET-0aHK» U «MOOWIBHBIN OaHK» OCYIIECTBISETCS HA OCHOBAaHUU
oopmnennoro JlepkareneM NHCbMEHHOro 3asBieHuss 1o ¢opme banka, mnepegaHHOrO B
nojpaszenenue baHka/ Ha OCHOBaHMUM CGHOPMHPOBAHHOIO C HCIOJIb30BAHUEM TUCTAHLMOHHBIX
KaHAJIOB OOCTY)XMBaHMS PACIOPSKCHUs/ HA OCHOBaHMM C(OPMHPOBAHHOrO Ha caiite banka B cetn
Hurtepuer, mo aapecy https://online.rshb.ru pacnopsbkenus. Iloaknroyass AOMOTHUTEIBHYIO YCIYTy
JIMCTaHIIMOHHOTO OaHKOBCKOTO OOCIY>KMBaHUS ¢ ucnonb3oBaHueM Cucrembl «MHTepHET-0aHK» U
«MoOwibHbIH OaHK» [lepkaTenb corjamaercs ¢ TeM, YTO O3HAKOMJIEH M COIJIaceH ¢ Y CIOBUSAMHU
TMCTAaHIIMOHHOTO OaHKOBCKOrO oOcmykuBaHus ¢(usnueckux ymn B AO «Poccenbxo30ank» ¢
UCIOJIb30BaHUEM cUCTEMBI «/HTepHET-0aHK» U «MOOUIBbHBIN OaHK», 003y€ETCsl UX BBIIOJIHSITS.

6.5. bank mpenocraBnsier Jlepkaremo BO3MOXKHOCTh 3akitouuTh JloroBop omepiapadTa, B
COOTBETCTBUM C KOTOPBIM JlepKaTelto MperocTaBiseTcsl MIPaBo COBEPILATh ONEpalMi U OIUIaYUBaTh
Komuccuu banka B coorBercTBHM ¢ Tapuom mpu HEAOCTATKE WK OTCYTCTBUU JICHEKHBIX CPEICTB Ha
Cuere, 3a cuer kpenuta B (opme «OBeprapadr», mpeaoctaBieHHOro bankom B mpeznenax JUMHUTa
KpEeIMTOBaHUs, yCTaHOBIEHHOTO JloroBopoM oBepapadTa. Ilopsinok mpemocTaBieHus W MOTalIeHUs
Kpenura, Hauucnenus M yruiatel MpOLIEHTOB 3a nojb3oBaHue Kpeaurtom, ompexnensercs JloroBopom
oBepapadra.

6.6. bank mpemocraBiser JlepkaTento BO3MOXKHOCTh 3aKIIOYEHHUS JOrOBopa OaHKOBCKOTO
BKJIa/Ia MOCPEACTBOM (OPMHUPOBAHUS PACHOPSDKEHHsSI HA OTKPBITUE CUETOB MO BKJIAAY (AEMO3UTY) U
MEPEBOJT ICHE)KHBIX CPEICTB BO BKJIAJ] C UCIOIB30BAHUEM YCTPOHCTB camooOcmyxuBanus. OTKpbITHE
cueTa IO BKJaAy (AEMO3UTY) OCyIeCTBIIsAeTCs BaHKOM B COOTBETCTBUHU C YCIOBHUSMHU pa3MeEIleHUs
¢u3nYecKUMU JIMIAaMH OaHKOBCKHMX BKJIAJIOB IOCPEICTBOM YCTPOMCTB camooOciyxkuBanus. [lpu
OTKPBITUH BKJIa/1a MIOCPEACTBOM YCTPOMCTB caMOO0OCTyKUBaHUsl, Jlepxarenb coryaniaercst ¢ TeM, 4To
OH O3HAaKOMJICH W COTJIACEH C Y CJOBUSAMH pa3MeNIeHUs] GU3NIECKUMH JIMIIAMH OaHKOBCKHX BKJIAJIOB
IIOCPEJICTBOM YCTPOICTB caMOOOCITYKMBaHUs, 00s13yeTCsl UX COOIOAATh U BBIIOIHSTS.

6.7. Joctyn [lepxarens JONOJHUTENbHON KapThl K JONOJHUTEIBHBIM yCIyraM U OaHKOBCKUM
MPOAYKTaM B paMKaX KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKHMBaHHS, OCYIIECTBIIIEMOTO B COOTBETCTBUHU
C HACTOALIMMM YCIOBHSMH, HE TMpenycMoTpeH. Jlepxkarenb JOMOJHUTEIbHOM KapThl MOMKET
HOJIKJIIOYUTE/OTKITIOUUTE  yeayry «SMS-cepBUC 1O JOMOJNHUTEIBHOW KapTe» B COOTBETCTBHU C
VYcnoBusimu  npepoctaBiieHust ycayru «SMS-cepBuc» B AO  «Poccenbxo30aHk» Ha OCHOBaHUHU
MUCBMEHHOTO 3asiBJICHHsI, TOJAHHOTO B MojapasjeicHue oOcimyxuBanus Cuera/pacriopsiKeHus,
c(OPMHPOBAHHOTO C MCIIOJIb30BAaHUEM YCTPOHCTB caMooOcmyxuBanus banka.

6.8. Tapudamu TakKe MOXKET OBITH MPEIYCMOTPEHA BO3MOXHOCTH IMPENOCTaBICHUSI baHKOM
Jlep>kaTento KOMITJIEKCa HHBIX HPOAYKTOB M YCIYI/YCIOBUHM JOCTyNa K yciayram, OKa3bIBaeMbIM
naptHepamMu baHka, BKIIOUArOMero ompenenseMblii bankom Habop OaHKOBCKMX M HEOAHKOBCKHX
NPOAYKTOB (YCIyr) W CIEUUalIbHbIe YCJOBUS MX MPEJOCTAaBIEHUS B IMOPSAIKE, MPETyCMOTPEHHOM
HACTOSIIIIMMU Y CIIOBUSIMH.

6.9. bank npenocrasnsier Jlep)kaTento BO3MOXKHOCTh 3akiIrouuTh JloroBop mo Ilakery ycmyr.
3axmouenne JloroBopa mo Ilakery yciayr ocymecTBisieTcs Ha OCHOBaHHH O(GOPMIIEHHOTO
Jlep>katenieM NMUCbMEHHOTrO 3asBieHus no ¢gopme banka, mepemanHoro B nojpaszaeneHue baHka B
COOTBETCTBHUH C Y CIIOBHSMH TPEIOCTABICHUS OAHKOBCKUX MPOJIYKTOB (PH3MUECKUM JIMIIAM B paMKax
ITakera ycnyr B AO «Poccenbxo36ank» (IIpuioskenue 2 K HaCTOSAIMM Y CIIOBUSM).

7. IIpaBa u 0013aHHOCTH CTOPOH

7.1. bank o6si3yercsi:

7.1.1 o mpucoenuHeHusi Jlepkarenss K HacTosAmuM Y clIoBUsSM/TIony4deHus: [lepkarenem
JIOTIOJTHUTENBHOM KapThl pouHpopMupoBath [lepxarens o0 yCIOBHSIX UCIIOIB30BAaHHS AIIEKTPOHHBIX
CPEICTB IUIaTeX a, 00 OTPaHUYEHHUAX CIIOCOOOB U MECT UCIIOJIb30BAHMSI, CITyyasx MOBBIIIEHHOIO PUCKa
WCTOJIb30BAHUS 3JEKTPOHHBIX CPEICTB IUIaTeXkKa. YKa3aHHas HMH(pOpMalus JOBOJIUTCS A0 KIMEHTa
IyTEM pa3MeEIleHHusT Tekcra YcioBui, IlamsaTkm w pexkoMeHmanmii baHka Ha KOpPHOpPaTMBHOM
Wureprer-caiite banka no anpecy: Www.rshb.ru, Ha crennax B moapaszeneHusx banka, B cucremax
JBbO, Ha xoprnopatuBHOM mnopTane banka (mia tapudHoro muaHa «3apruiatHbiii PCXby»). Tekct
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Hactosmux YcinoBud u [lamsatku mpemgocraBnsercs Jlepkartento B moapaszaeneHun banka mo ero
3arfpocy.

7.1.2 HanpaButs J[lepxkatento/JlepkaTento JOMOTHUTEIBHOW KapThl SMS-yBemomiieHne ¢
unpopmanueii o I[IMH-kome w©a Homep MmoOmimpHOro Tenepona Jepxaremns/[epxarens
JIONIOJIHUTENBHOM KapThl, NMPENOCTAaBICHHBIM i1 HampaBieHus 3-D maposnell B COOTBETCTBUM C
MyHKTOM 7.2.9 HacToSIuX Y CIIOBHA.

7.1.3 IlpenocraBnsate [lepxarento cBeJeHHMs O KaKIAOH COBEPLICHHOM € MCIOJIb30BaHHEM
AJIEKTPOHHOI'O CpEJCTBAa IIaTeka pacxoJHo omeparmuu 1o Cuery MOCPENCTBOM HalpaBJICHUS
Push-yBemomienuii niau SMS-yBeAOMIIEHHI B COOTBETCTBHH C IIYHKTOM 2.16 HacTOSIUX Y CIIOBHH.

7.1.4 VYnocTtoBepsTh BBIIUCKAMU IO cYeTy Bce omnepauuu no Cuery 3a MCIpaliuBacMbIil
JlepkateneM nepuoj] U NpeAoCTaBIATh UX Jlepxkarento o ero TpeboBaHUIo.

7.1.5 OobecneunTh KpYyIJIOCYTOYHBIA TNpHeM yBenomieHud J[lepxkarenss o0 yrTpare KapTbl
W/WIIN UCTIONIb30BAaHUM IIATEXKHOM KapThl O6e3 coriacus Jlepxkarens no teneponam KoHTakT-LieHTpa.
Omnepatop KonTakT-ieHTpa He3ameIMTENbHO TO (akTy oOpamieHus Jlep)kaTenss OCYyILECTBISET
0510kMpOBKY KapThl [lepxkarens u unpopmupyert [lepxarens 00 HU3BMEHEHUHN CTaTyca KapThl.

7.1.6 OOecneunTh KpPYIJIOCYTOYHBIA TNpUeM yBenomieHud Jlepxkatens o0 yTpare KapTel
W/WINA WCIIONB30BAaHMU IUIATEXHOM KapThl Oe3 cornacus Jlepskartens, HampaBieHHbIX B (opme
SMS-3ampoca wiaM 3JEKTPOHHOTO PACHOPSDKEHHs Ha OJOKHPOBKY KapThl, C(HOPMHUPOBAHHOTO
JlepkareseM C WCIOJNB30BAaHUEM CHCTEM?S JIMCTAHIMOHHOTO GaHKOBCKOTO OOCIyKMBaHMS. BaHk
HE3aMEeUINTENbHO 10 (akTy mnoiayueHuss SMS-3ampoca MM 3JIEKTPOHHOIO  PaclOpsLKEHUs
OCYILECTBIISICT OJIOKUPOBKY IUIaTE&KHOM KapThbl lepikarens, ykazaHHoW B SMS-3anpoce/>1eKTpOHHOM
pacTopsDKEHUH M TIOJATBEPIKIACT OJIOKMPOBKY IUIATEKHON KapThl, Hampasisis Jlepikareinto OTBETHOE
SMS-coobmmenue/npenoctapisgs HHGOPMALKMIO O OJIOKMPOBKE KapThl B cucTeMax>? J[MCTaHIIMOHHOTO
0aHKOBCKOTO 00CITY)KMBaHUS, YTO SIBISIETCS JOKYMEHTUPOBAHHBIM ITOATBEPKICHUEM.

7.1.7 VYBenomnars [epxkatens o0 uW3MeHEHHMH HacToAmux YcioBuid, Tapuda u apyroii
HeoOxouMoii MH(OopMaLuU 0 KapTe He MeHee 4eM 3a 15 (mATHa/uaTh) KaleHAapHbIX THEH 0 JaThl
BBEJCHUSA B JAEHCTBHE TAaKMX H3MEHEHMH, JOOBIM U3 CIOCOOOB, YCTAaHOBJEHHBIX HACTOSIIMMU
VYcnoBusiMH.

7.1.8 OxaspiBarh Jlepkarento HHGOPMALMOHHYIO TOAJIEPXKKY I10 BOIPOCAM BBINYCKa,
WCTIOJIB30BAHUS M 00CTYKMBAHUS TUIATEKHBIX KapT.

7.1.9 B cinyuyae BO3HUKHOBEHUS 33J0JDKEHHOCTH 1O CueTy, B CPOK HE MO3]IHEe CIEAYIOLIEro
paboyero HS NpeIIPHUHITH Bce HE0OX0UMBbIE MEpBI AJIsl yBenomiieHus Jlepxarens.

7.1.10 I'apantupoBath Taiiny Cuera, onepauuii no Cuery u cBeaenuit o lepxarene.

Undopmanus o [epxarene, coctosuun Cuera, onepauuax mno Cuery MOXKeT OBITh
MIPEJOCTaBlIeHa TPEThUM JIMLAM TOJBKO B CIIydasX U B MOPSAJKE, NPEAYCMOTPEHHBIX JEHCTBYIOIUM
3aKOHOaTenbCTBOM Pocculickon Penepanuu.

7.1.11 IlpoBoauth onepanuu no Cyery B CPOKU U B MOPSAJIKE, YCTAHOBICHHbBIE HACTOSIIUMHU
VYcnoBusMH M B COOTBETCTBUM C TpeOOBaHUSMHU JAEWCTBYIOLIEr0 3aKOHOJaTenbcTBa Poccuiickoit
denepanuu.

7.2. lepxaTtenb 00s13yeTcsi:

7.2.1. O3HaKOMHTBCS MPETYCMOTPEHHBIMH HACTOSIIIUME Y CIIOBHSIMH CITIOCOOAMHU C TIOPSIIKOM
HCIOJIb30BAHUS TUIATE)KHOW KapThl, OrpaHUYEHHSIMU CHOCOOOB M MECT MCIIOJIb30BaHMS IJIATEXKHBIX
KapT, MepamMu 0€3011acHOTO UCIIOJIb30BAHMS IIATEKHBIX KapT.

7.2.2. Tlpu monave pacropsbkeHHs Ha OTKpbITHE CueTa M BBIIYCK KapThl C UCIIOJIb30BaHUEM

2 B cucremax «UurepHer-0ank» M «MoOunbHBIN OaHK» - B ciiydae TpucoenuHeHus Jlepxkarens K YCIOBHSM
JTUCTAHIIMOHHOTO OAaHKOBCKOTO o0chmykuBaHus ¢usznmdeckux jur AO «Poccenbxo30aHK» C HCIIOIb30BAHHEM CHUCTEMBI
«VaTepHET-0aHK» M «MOOMIBHBIA OaHK» - B Clydae HATMYMS paHee MOIKIIOUEHHOHN cucTeMbl y [lepkarens u B Mepuos
NpeocTaBieHus: baHKOM TaHHOW CHCTEMBI.

% B cucremax «MHrepHeT-0aHK» M «MoOMIBLHBIN OaHK» - B ciiydae npucoeiuHeHus Jlepxkarens K YCJIOBHAM
JUCTAHIIMOHHOTO OaHKOBCKOTO o0chmykuBaHus ¢uszndeckux jur AO «Poccenbxo30aHK» ¢ UCTOIb30BAHUEM CHCTEMBI
«aTepHET-0aHK» M «MOOMIBHBIA OaHK» - B ClIydae HAJM4Ms paHee NOTKIIOUEHHOHN cucTeMsl y [lepkartens u B mepuos
npegocTabieHust bBaHkoM TaHHOH CUCTEMBI.
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cucteM «MuTepHeT-bank» M «MOOWIBHBIM OaHK» O3HAKOMHUTLCS C HACTOSIIUMH Y CIIOBUSMH,
Tapupamu wu IlamaTrkoil, B TOM 4dYHCIIE C TOPSAKOM HKCIOJB30BAHHS IIATEKHOW KapThl,
OTPaHUYEHUSIMH CIIOCOOOB M MECT HCIHOJb30BAHUS IIJIATEXKHBIX KapT, Mepamu 0e30macHOro
HCIIOJIb30BAHNUS IIIATEKHBIX KapT.

7.2.3. HeykoCHHTENbHO BBINOJHATH TpeOOBaHMS HacTosAmux YciuoBuid u [lamsatku mpu
COBEPLICHUM OIepaluil C HUCIOIb30BAHUEM IUIATEKHOM KapTbl/ PEKBU3UTOB KapThl/IIPOBEACHUU
onepaiuii no Cuery 0€3 HCHOIb30BAaHUS IUIATEKHOM KapThl, a TaKXe IPU HCIOJIb30BAHUU
JONOJTHUTEIbHBIX yCIYyr M OaHKOBCKMX HPOAYKTOB, NPEOCTaBIseMBIX JlepikaTeao B paMKax
KOMIUIEKCHOTO OaHKOBCKOTO 0OCTYKHBAHUS.

He pomyckats cosepmienne no Cuery omepanui, KpoOMeE Te€X, COBEPIIEHUE KOTOPBIX
JIOMYCKAETCsl CAMOCTOSITENIbHO, 0€3 CoTacus/pa3pelieHns: 3aKOHHBIX MPEICTABUTENICH, OPTaHOB ONICKH
U MONEYUTENbCTBA (B ciIydae OTKpbITUA CyeTa U BbIIIyCKa KapThl HECOBEPILICHHOJIIETHEMY (B BO3pacTe
or 14 ngo 18 mer)), a B ciyyae, €cliM B COOTBETCTBHM C TPEOOBAHUSMH 3aKOHOAATEIBCTBA JIJIS
COBEpILIEHMSI Ollepaluu TpedyeTcs coryiacue/pa3pelieHre 3aKOHHbIX MPeICTaBUTEIeH, OPraHOB OIEKH
U TIOTIEYUTENBCTBA, IPEJOCTaBUTh TAKUE COIVIACUS O COBEPLICHMSI ONIEPaLUH.

HecoBepumiennonernuii (B Bo3pacre ot 14 no 18 ner) BmpaBe camocrosiTenbHO (0e3

corJIacHsi/pa3penieH s 3aKOHHBIX MPEJICTABUTENICH, OPraHOB OTIEKH U TIONEUYUTEIBCTBA):

1) pacnopsikaTbCsi CBOMMHU JJOXOJaMM, & UMEHHO JCHEXKHBIMH CPEICTBAMU, IOCTYIHBILIUMHI Ha
Cyer M ABNSIOMIMMUCS €r0 J0XOJaMHU (HampuMep, CTUICHIUEH, 3apad0THON IIaToi, mocoOuem o
6e3paboTHile, CpeACTBAMH B BHJIE MAaTE€pUaIbHOM MOAJNEPKKH, IPEMUl, IPUCYKICHHBIX 3a I00e1y B
OJIMMIINA/IAX, KOHKYpCaX U MHBIX MEPONIPUATHUSAX);

2) pacnopskaTbCs J€HEKHbIMU cpeacTBaMu Ha Cuere, NpeAOCTABICHHBIMU 3aKOHHBIM
IIPEJICTAaBUTENIEM WM C COIVIACHS IOCJIEIHEr0 TPEThUM JIMIOM JJIs ONpPENEICHHON LEenu WM AJs
CBOOOJHOT'O PAaCHOPSIKEHUS;

3) coBepmiatb MeJKHE OBITOBBIE CHEIKHU (T.€. NMPUOOPETEHHWE TOBAPOB WM YCIYr s
YIOBJIETBOPEHUS JIMYHBIX MOTPeOHOCTEH, HE CBSI3aHHBIX C OCYLIECTBICHHEM IpeIIpUHUMATEIbCKON
NESTEIbHOCTH, 110 CTOMMOCTH, HE MPEBBIILAIONIEH POSHUUHYIO LIEHY, OOBIYHO yCTaHABIMBAaEMYIO Ha
COOTBETCTBYIOIIME TOBAPHI WIIH YCIYTH.)

7.2.4. TlpenoctaButh B baHK JOKYMEHT, YAOCTOBEpSIIOIIMN JHYHOCTH [lepkarens, wu
CBEJICHUS/IOKYMEHThI, HeoOXxoauMele banky ans  oOecrneyeHHs UCHOJMHEHUs  TpeOOBaHUM
3akoHojarenbcTBa Poccuiickon ®dexpeparuu, B TOM 4YHUCIE, CBEICHHS O JACHCTBYIOIIEM HOMEpE
MOOMIJIBHOTO Tesle(oHa.

7.2.5. B cnywyae msMmeHeHus cBereHudd o [lepxkarene (B Tom umcne benedurmapHOoM(bIX)
Biasenble(ax) Jepxarens, aepxareie JONOTHUTEIbHOM(BIX) KapThI(T), HOUIEKALINX YCTAHOBJIECHUIO
npu OTKpbITUM Cuera, B TOM 4YHCIE, B ClIydae 3aMEHbl JOKYMEHTA, YJOCTOBEPSIOIIEro JIMYHOCTh
Hepxarens (B ToMm uucine benepunmaproro(pix) Biajgensua(ax) Jepxarens, nepxarens
JIOTIOJTHUTENBHON(BIX) KapThI(T), MpeAocTaBuTh B baHK akTyalibHble CBEAEHHS MO0 JOKYMEHTHI B
CpOK, He no3/iHee 10 (aecsaTn) KaJleHAapHbIX JHEN C JaThl U3MEHEHUI.

7.2.6. IlpenocraBnsate B baHK TOKyMEHTHI U CBeACHHUs (B TOM YHCIe 1O 3ampocy baHka) He
pe’ke OJTHOTO pa3a B IoJi C MOMEHTa MOCJIEAHEro NpecTaBlieHus baHKy yka3aHHbBIX(0r0) B 3asiBICHUU
JIOKYMEHTOB(-a) U CBEJACHUMN/TIPEACTABIAT, B baHK MOATBEp)KIEHHWE 00 OTCYTCTBUM W3MEHEHHI
CBEJIEHU, MO/JIeKAIINX YCTAHOBJIEHUIO IIPU OTKPBITUH U BeeHuu Cuera, o Jlepxkaterne (B TOM 4ucie
benedpunmapnom(-p1x) Bragenbiie(-ax) Jepxkarens), mpuHamIexxHocTH K crarycy WMITAJIV/ITIL/
poncreennuka UITJUJL, TIJIJI), ecnmu Takue cBeleHUs B yKa3aHHBIH B HACTOSIIEM IyHKTE MEPHUOJ HE
W3MEHUITUCH.

7.2.7. IlpenoctaBnaTe B baHK JOKYMEHTHl B IENAX YCTAaHOBJICHUS IPHHAIJIEKHOCTH
Hepxatenss k kareropuu HamoroBoro pesujieHTa HHOCTPAHHOTO TOCYIapCcTBa, B TOM UHUCIE
3anosHeHHYI0 PopMy camocepTU(UKAIIMK U TOTIOJHUTENIbHBIE TOKYMEHTHI 1o 3anpocy banka. biank
i 3anonHeHust opMbl camocepTHUUKalUK pa3MelieH Ha caiite banka B ceru HTepHeT 1o aznpecy
www.rshb.ru  unu  mpenocraBnsiercs  bankom  [lepkaremto B monpaszaeneHusx — banka,
OCYIIECTBISIOUINX 00CTy>KUBaHUE KIHNEHTOB.

7.2.8. B cnyuae nmpusHaHus Jlepxaresnst 6aHKpPOTOM IepeaaTbh (PMHAHCOBOMY YIPABIISIOLIEMY
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Bce nMetomuecs y Jepxarens Kaptel, B ToM uucie [lononHUTENbHBIE KapThl (IIpM HAJIWYUH), HE
Mo3/JHEe OJHOrOo padouyero THS, CIEAYIOIIEro 3a JTHEM MPUHATHA pellieHus o npusHaHuu [lepkatens
OaHKPOTOM.

7.2.9. IlpenocraBmsiTh B baHK A0CTOBEpHBIC CBEICHUS O HOMEpax MOOWIIBHBIX TeIe(OHOB,
HeoOXoauMBbIe Ui HampasieHus SMS-yBenomuenuit w/wian 3-D maponeit. B cimyuae u3meHeHus
HOMEpPOB MOOWMIIbHBIX Tele(OHOB He3aMeUIUTENbHO MPEAOCTaBUTh B baHK akTyajabHbIE CBEACHUS B
(opmMe MUCEMEHHOTO 3asBJICHUS, IepelaHHoro B opasaenenue banka, oocmyxusatomiee Cuer, 1100
MOCPEACTBOM JUCTAHIIMOHHBIX KaHaoOB oOciyxuBaHus. MHpopmupoBats bank o mnpekpaiieHuu
ucnoib3oBanust SIM-kapTel HOMepa MoOuIbHOTO TenedoHna ast 3-D maposeii. B ciydae usmenenus
SIM-kapTel MoOwibHOTO TenedoHa mius 3-D maponeit Jleprkatento//lepkarento MOMOIHUTEILHON
KapThl HEOOXOIMMO HE3aMEJIUTENHbHO HampaBUTh B baHK COOTBETCTBYIOLIEE YBEIOMIICHHE,
oOparusirch B KoHTakT-IeHTp ¢ mpoxoxaeHnueM AyreHtudukanuu lepxarens B KoHTakT-11eHTpe B
ycTraHoBJIeHHOM B banke mopsjke, noapasnenenue banka, oocmyxuBaromee CueT, UM YBEIOMUTH B
yctHON opme paboTHuka banka, mozBonuBmiero [lepskatento//lep:xarento NONOTHUTENIBHON KapThl
JUIS TIOATBEPIK/IECHUS aBTOPCTBA OIEpallMM 0 KapTe, B COOTBETCTBMM C IYHKTOM 7.3.9 HacTosmux
VYcnosuil.

7.2.10. CamocTosITEIBHO 00ecTieunBaTh PabOTOCIIOCOOHOCTh, COXPAaHHOCTh MOOHMIBLHOTO(BIX)
tenedona(-oB) ansa HampasieHus SMS-yBepomienuit u/ unu 3-D maposneii, a Takke MOIAECPKKY
¢bynkuuu nomyderns SMS-coo0meHnit Ha cBoeM(-1uX) MOOMIBHOM(BIX) TenedoHe(ax) U MOANICKY Ha
ycayry noiaydenuss SMS-coobuieHnii y cBoero orneparopa MOOMIJIBHON CBSI3U.

7.2.11. He nepenaBath KapTy/CBEJCHUSI O PEKBH3HMTAX IUIATSIKHON KapThl TPETHUM JHIAM (32
UCKITIOYEHHEM CJIy4yaeB Iepeladyd KapThl COTPYAHHMKAM TOPrOBO-CEPBUCHBIX MPEANPUATHI U B
MyHKTaX BBIJA4M HAJMYHBIX), coxpaHath B TaitHe [IMH-kxon, komoBoe cioBo, a takxke 3-D maposs,
MPEeIOCTaBIEHHBIM MO 3ampocy Jlepkarenss [Uisi COBEpIICHUS OmNepanuid B HHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU cetn VIHTepHeT.

7.2.12. HezamennutenbHO 00paTUThCS B KOHTAKT-LIEHTP € MPOXOXKIeHHEM AyTeHTU(UKALUU
Hepxarens B KOHTakT-LIeHTpe B YCTAHOBJIECHHOM B baHKe MOpsAIKE I MONYYEHUS KOHCYJbTAlui
W/WIM TIpOBeeHUs OJIOKUPOBKH KapThl B COOTBETCTBHHM ¢ NMyHKTOM 3.19 Hacrosimux YcnoBuii B
ciyyae OOHApy>KEeHUsI yTpaThl KapThbl, MPOBEIACHUS OMEpalUid IO IUIATeXKHOM KapTe 0e3 coriacus
Jlepxatens, a Takke B clydae KOMIPOMETAl[MM CBEACHUN O PEKBU3UTAxX miaTexkHoW kapTel/[IMH-
koje/3-D naposre.

7.2.13. [IpennpuHuMaTh HEOOXOJMMbIE MEphl JJs MPEIOTBpAILlEHHs] yTPAThl, MOBPEXKACHUS,
XUILEHUS KapThl.

7.2.14.1lpy HanWYuM JONOJHUTENBHBIX KapT OOECIEYUTh BBHINOJIHEHUE TpeOOBaHUI
HacTosMX YciaoBuil JlepkareissMu JOTOJHUTEIBHBIX KapT M HECTU OTBETCTBEHHOCTH 3a JIEHCTBHS
Jlepxatesneit JONOJHUTENIBHBIX KapT.

7.2.15. TlpenocraBnsate B baHk HamrexamuM o0pa3oM O(GOpPMIIEHHBIC pPACIIOPSDKEHUS Ha
cocraBieHre baHKOM pacuyeTHBIX JOKYMEHTOB OT UMEHH [lepkaTes.

7.2.16. OcymiecTBISITh ONEpaldy C MCIOIB30BAaHUEM IUIATEKHON KapThl B MpeaesiaXx ocTaTka
JEHEXHBIX cpeAcTB Ha Cuete. B ciayyae BOZHUKHOBEHUS 3a70/KEHHOCTH M0 CYeTy, OracCuTh CyMMY
3a/l0JKEHHOCTH U YIUIaTUTh MITpaHble CAaHKIMKM 332 BO3HUKHOBEHHE 3aJ0JKEHHOCTH B pa3Mepe
MIPOLIEHTOB B COOTBETCTBUHU C Tapu(HBIM MIaHOM.

7.2.17. PacniopspkaThCsl JIGHSKHBIMH cpencTBamu Ha Cdere 3a BBIYETOM ABTOPH30BaHHBIX
CYMM.

7.2.18. ObecrieunTh HAIMYUE JCHEKHBIX cpeAcTB Ha Cuere B pasMepe JTOCTATOYHOM JIS
OTPAKEHHUSI CYMM OIlEepaluii, COBEPIIEHHBIX C MCIIOJb30BAaHUEM IUIATEKHOM KapThl/PEKBU3UTOB
IJIaTEeKHOM KapThl (B TOM YHCIIE AOMOJHUTEIbHBIX KapT), UCTIOJHEHUS PAcTIOPsKEHUH, HallpaBiIeHHbIX
C UCHOJb30BAHHWEM JMCTAHIMOHHBIX KaHAJIOB OOCIYXHBaHUS, a TaKkKe KOMHUCCHOHHOIO
BO3HarpaXaeHus 3a MpoBeaeHue omepauuii no Cyery, NOAKIIOYEHHE JOTMOJHUTENbHBIX YCIYT,
npenycMoTpeHHbIX Tapudom.

7.2.19. He ucmonp30BaTh IUIATEXKHYIO KapTy I COBEPIICHHUS OIEparyid, MPOTHBOPEUAIINX
JeHCTBYIOIEMY 3aKOHOAATeNbCTBY Poccuiickoit deaeparuu 1 TpeOOBaHUSIMU HACTOSANIUX Y CIIOBUH.
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7.2.20. B ciydae noctyruienns Ha Cder ommO04HO 3aUMCIICHHBIX JIEHEKHBIX CYMM BO3BPATUTh
Takue JAeHEeXHbICe cpeacTBa banky B Teuenue 10 (gecsatu) padounx qHel ¢ MOMEHTa, Korjaa Jlepkatenb
y3HAJ MJTU JIOJDKEH ObUT y3HATh 00 OMIMOOYHO 3aYHCICHHBIX IEHEKHBIX CPEICTBAX.

7.2.21. XpaHuTh TOKYMEHTHI IO OMNEPalUsIM, COBEPILIEHHBIM C HCIOJIb30BAaHUEM ILJIATECKHOM
KapThl/ pEKBU3HUTOB IIATEKHON KapThl B T€YEHHUE 6 (IIECTH) MECALIEB C IaThl COBEPILECHUS ONEPAIlUH U
npenocTaBiATh B bank no nuckmMeHHOMY TpeboBanuio banka.

7.2.22. He pexe omgHoro pasa B mecsl mnoiaydyarb B banke Bemmcku mo Cuery. Omnepanuw,
CUMTAIOTCA TMOATBEpKIeHHbIMH [lepxkateneM, ecnu Jlepxkarens B TedueHue 55 (MATHIECATH TSATH)
KaJIeHJApHBIX JTHEH ¢ JaThl oTpakeHus omepanuu 1o Cyery He mpenoctaBuil B baHk 3asBieHue o
HECOIJIaCuU € MPOBEICHHOM onepanueid mo Cyery.

7.2.23. B ciydae Hecorinacus ¢ OTPaXKCHHOW B BBIIIMCKE TI0 CUYETY OIEpAIMei 1Mo OIjIaTe ToBapa
(pabot, ycinyr) npeanpuHsITh MOMBITKY CaMOCTOSITEIbHOTO pa3pelieHusl Criopa ¢ TOProBO-CEPBUCHBIM
npeanpusTHeM. 3asBICHHE O CIIOPHOM onepaliy HarpasiseTcs B baHk nmpu ycioBUU HEBO3ZMOXKHOCTH
yperyJiaupoBaHus cropa cuiamu Jlepxarens.

7.2.24. C uenbio 03HaKOMJICHHSI C U3MEHEHUsIMU Y cioBuid w/minu Tapuda He pexe 4em pas B 5
(MsITh) KaJNeHAAPHBIX JHEH CaMOCTOATEIbHO WM Yepe3 YIMOJTHOMOUYEHHBIX JIMIl oOpamaThcsi B baHk
(um Ha uHTEpHET-caiiT banka: Www.rshb.ru) 3a cBeaeHusiMu 00 U3MEHEHHUAX, KOTOPBIC IJIAHUPYETCSI
BHECTH B Y CIIOBHUSI.

7.3. BaHk UMeeT MpaBo:

7.3.1. IlpoBOIUTH MPOBEPKY CBEICHUN, YKAa3aHHBIX B 3asBJICHUH, B YaCTHOCTH, TIPU HATHYUH
CBEIEHUIl CBs3bIBaThCsA ¢ paboTtomareneM Jlepxarenss i NPOBEPKHM M HOJY4YEHUs JIHOOOH
HE00X0UMOM HH(OPMALIHH.

7.3.2. bank He oTkpbIBaeT Cyer u He ohopMIIseT KapTy, B TOM YMCIE M0 paclopsKEHUSIM Ha
otkpeiTie Cuera W BBIIYCK KapThl, cpopmupoBaHHBIM B cucreMax JIBO wiam 1o NpUHATHIM
COOOLIEHUsAM O 3aKa3e KapThl, CHOPMHPOBAHHBIM C HCIOJb30BAHUEM JUCTAHLUOHHBIX KaHaJOB
oOciy)xuBaHus, ecnu [lepkareneM He TPEAOCTAaBICHBI JOKYMEHTBI, MOATBEPKIAIOUINE CBEICHHS,
HEOOXOAUMBIE ISl €ro HUAEGHTH(QHUKAIMU B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoi
denepauuu.

bank BmnpaBe He OTKpbIBaTb BTOpoM M mnociepyromue Cuera, ecau Jlepkarenem He
npejcraBieHa nHpopMalus, HeoOxoauMas J11s1 OOHOBJICHUSI CBEJCHUM, paHee MPeI0CTaBIECHHbIX IpU
npoBefieHUN uaeHTHGuKkauun J[lepxarens, mnpenctaButens JlepikaTens, BbIroJ0NpHOOpeTaTeNs,
OeHedunMapHOro BiajeNblia, B TOM 4YHCIIEe €cii y baHka BO3HUKAIOT COMHEHHMS B HaAJIEKalleM
ucroiHeHuu JlepkaTeneM CBOUX 005S3aTeNIbCTB B COOTBETCTBUHU € IMMyHKTaMHu 7.2.5 u 7.2.6 HaCTOAIIMX
Ycnosui.

IIpu otka3ze baHka B mnpenocTaBlIeHMM KapThl INHCBMEHHOE 3asBiieHuEe Jlepxkarens He
BO3BpaIIaeTCs.

7.3.3. OcyuiecTBiATh Bblyck KapT ¢ TexHOJIOTHeH OECKOHTaKTHBIX MIaTEXEH.

7.3.4. Tlpu Hamuuum pacrnopsokeHus JlepikaTess, COCTaBIEHHOTO Mo (Gopme, yCTaHOBICHHOM
baHKOM, COCTaBIATh paCYETHBIE TOKYMEHTHI OT €70 UMEHH.

7.3.5. OcymiecTBUTh MO0 CBOCH WHHIMATHBE BHIMycK KapTel turatexxHoil cucrembl MUP k
Cuery 0e3 3asBnenus [epxkarens, odopmieHHoro mo ¢opme baHka wiIM 3JI€KTPOHHOrO
pacnopsiKeHHsl, IOJJaHHOTO B baHK ¢ MCIONb30BaHMEM JMCTAHLMOHHBIX KaHAJOB 00CTyKMBaHus, 0e3
B3MMaHUSI KOMHUCCHM 32 OOCITy>)KMBaHHE KapThl 3a BeCh CPOK JeiicTBus KapThl mpu yciaoBUU HATMUYUS
BhIMyIIEeHHBIX K Cuery KapT MeXIyHapOAHBIX IJIATEKHBIX CHUCTEM, OCYLIECTBIIEHHE Olepanuil 1o
koTopbeiM oOecnieunBaercs AO «HCIIK» u mnpou3BOOUTCS MCKIIOYUTENBHO HA TEPPUTOPUU
Poccuiickoit denepanuu, U OTCYyTCTBUM JAEUCTBYIOLIEH HA MOMeHT odopmiieHus Kaptel mmarexHon
cucrembl MUP k nanHomy Cuery.

7.3.6. Hcnonp3oBaTh mpenocTaBieHHbIe JlepkareleM B COOTBETCTBHHM C TyHKTOM 7.2.9
HACTOAIIMX YCIOBUM WM 3aperucTpupoBaHHble bankoM mpu mnoakmrodeHuu [lepkatenem
JOTIOTHATEIbHON yciyrn «SMS-cepBuc» (B TOM dHCIe, W TPH NPUOCTAHOBICHUN/OTKITFOYCHUN
JIONIOJTHUTENBbHOM  yciyru  «SMS-cepBuc») HoMepa MOOMIBHBIX Tene(OHOB MJIs HalpaBlICHUs
SMS-yBenomnenwnii/3-D maposeit.
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7.3.7. bank BmpaBe Mo COOCTBEHHON WHHUIIMATHUBE OECIIATHO TOIKIIOYHUTH JOMOJTHUTEIIbHBIC
YCIYTH B paMKax IMPOBEACHUS aKLIWK/CIennanbHbIX mporpamm. MHdopMalys o nmpaBuiax U Cpokax
IIPOBE/ICHUS aKLMH/CHENUaNbHBIX POrpaMM, a TaKkKe HNOPSAKE OTKIIOYEHUS JOMOJHUTENbHBIX YCIyT
710 MOMEHTa OKOHYAHHUSI CPOKA MPOBEICHUS aKIIUW/CHENHUATbHOM MporpamMmbl, 10BoaAUTCs baHnkoM 110
cBeneHus [lepxarens myteM pa3MmelneHus uHpopmanuu Ha web-caiite banka B cetu MHTepHer mo
anpecy: Www.rshb.ru., mi6o WHBIM CIIOCOOOM COTJIACHO MpPaBWJIaM IPOBEJCHUS KU/ CHeHUaTbHBIX
IIPOrpaMM

7.3.8. BBoauTh OrpaHUYEHUS HAa COBEpIICHUE ONEpaIuii, B TOM YHCIIE B BUJE MAaKCHUMAJIbHO
JOIYCTUMBIX CyMM II0 ONEpalysM 3a ONpeieleHHbI(e) mepuoi(bl) BPEMEHH, B COOTBETCTBUU C
Tapudamu (niepedeHsb yka3zaHHBIX OTpaHHUYEHUU aoBoauTcs bankom 1o cBexeHus [lepkarens mytem
pa3mMenieHus: nHpopManun Ha web-caiite banka B cetn MHTepHeT mo aapecy: WwWw.rshb.ru), u/wmm
IIyTEM M3MEHEHMs ACUCTBYIOLIETO CTaTyca IIATEKHOW KapThl HA OTPaHUYCHHO JNEHCTBYIOLIUN IIPU
OTCYTCTBUM B baHke I0CTOBEpHBIX CBeIEHMI O HoMmepe MoOuiabHOro Ttenedona Jlepxarens,
HEOOXOAMMOTro /i HampaBiieHus SMS-yBenoMiieHUH, HaIUYMH CBEACHHM O KOMIIpOMETAIUU
PEKBU3UTOB IuIaTeXHON KapThl w/wmu [IMH-koma w/wiam mnpu MOJO3pEHHHM HA HCIOJIb30BaHUE
MJIATEKHOW KapThl TPETHUM JIMIIOM 0e3 cornacusi Jepxarerns.

7.3.9. OTKJIOHMTH ONEpalyI0 [0 KapTe/IONOJHUTENbHON KapTe WIM [PUOCTAHOBUTH
HCIIOJIHEHUE PacHOpsKEHUs, CPOPMUPOBAHHOTO C UCIIOJIIb30BAHUEM 3JIEKTPOHHBIX CPEJCTB IUIaTEXka,
Ha CpoK He Oosee 2 pabouux JIHEH Ui MPOBENCHHUS KOHTPOJS 10 NMPOBEAEHUS OIepaluy B IEsaX
MPEJOTBPAIICHUS OCYIIECTBICHHS TEPEBOAA JIEHEXKHBIX CPEACTB 0e3 corjlacus KJIHMEHTa B ciydae,
€CIIN:

1) bBaHk npu NpoBeACHUH KOHTPOJIS PACIOPSIKECHUS BBISIBUJ ITPU3HAKU MEPEBOJIA ICHEKHBIX
cpeacTB 6e3 coriacus KIHeHTa;

2) y baHka UMEIOTCS OCHOBAaHUS IMPEIONAraTh, YTO 3JICKTPOHHBIMHU CPEICTBAMH ILIaTEKa
pacnopsikaeTcss HEyIOJIHOMOUYEHHOE JIULIO;

3) bankoM BbIsBICHBI (DAaKThl, YTO PEKBH3MTHI IUIaTekHON KapThl, [IMH-kox, 3-D maposb
CKOMIIDOMETHPOBAHbl W/WJIM BBISBICH HEMOATBEPKIAEHHBIM KiIMeHTOM (akT cMmeHbl SIM-kapTsl
HOMepa MoOWIbHOTO Tenedona it 3-D maponeii, a Takke B cilydae BBISBICHHS MPUHAIICKHOCTH
HoMepa ans 3-D maponeil TperbeMmy JMIly, 3aBiajieHHs] TPETBUM JIMIIOM MOOWJIBHBIM Telle(hOHOM
Hepxatens//lepxaTens AONOJHUTEIBHON KapThl WIM MHOTO OTYYXKAEHUS Homepa ais 3-D maposneit
W/WIM MOOHMIIBHOTO TeedoHa.

B ciyyae nmpuOCTaHOBKM WM OTKa3e B MCIOJHEHUU pacnopsbkeHus baHk yBegomisier
Hepoxarens//lepxarens TOMOJHUTEIHON KapThl O JaHHOM COOBITHH B Buae SMS-undpopmupoBanus
w/umn E-mail-yBemomiieHus (OMOMHUTENBHO) W/WJIH MyTeM TeleOHHOro 3BOHKA paboTHHMKa baHka
Ha Homep Tenedona Jlepxarens/[lepkaTens IOMOJIHUTENLHON KapThI>® W 3aNpalllMBacT y HETO
noaTeepxkaeHue  ¢akra  (opmupoBaHUS — pacnopsbkeHuss  auuyHO  [lepikartenem//lepikarenem
JIOTIOJTHUTENBHOM KapThl, a Takxke npenocTasisier [epxarento//lepxkarento NOMOITHUTEIBHON KapThl
PEKOMEH/Ialluu 110 CHUKEHUIO PUCKOB TIOBTOPHOI'O OCYIIECTBIICHUS NIEPEBO/A IEHEKHBIX CPEJICTB 0e3
€ro CorJiacusl.

[ToaTBepauTh aBTOPCTBO omeparuu/pacnopskeHus Jlepxkarens/Jlepxkarens A0MOIHUTENBHON
KapThl MOXKET, CAMOCTOSATENIbHO 00paTUBIINCH B KOHTAKT-IIEHTp ¢ MPOXOXkKAeHUEM AyTEeHTHU(DHUKALMN
Hepxarens B KoHTakT-1IeHTpe B yCTaHOBJIEHHOM B baHke mopsiike B COOTBETCTBUU C ITYHKTOM 7.4.2
HACTOSUX Y CIIOBUM.

B cimywae orcyrctBHST 1O HCTeUeHMM 2 pabouumx JHEH  MOATBEPXKIEHUS  OT
Hep:xarens//lepxarens JIOTIOJTHUTENBHON KapThl aBTOpCTBA oTepaluu/pacnopsHKeHus,
c(OpPMUPOBAHHOTO C HCIOJb30BAHUEM JJEKTPOHHBIX CpPEICTB IUIaTeXa, HCIOJHEHue baHkoMm
pacropshKeHHsT OCYILIECTBISIETCS B COOTBETCTBUM ¢ TpeboBaHusmu DexepaibHOro 3akoHa OT
27.06.2011 Ne 161-®3 «O HaMOHAIBLHOW IIATEKHOW CUCTEME» TPHU HAIMIUH TEXHOJIOTHUICCKHX
BO3MOXKHOCTeH. [Ipy OTCYTCTBMM TEXHOJIOTUYECKOW BO3MOXKHOCTH BO300HOBIICHHS/TIPOIOIKEHUS
WCIIOJIHEHUSI  TIepeBOa  JIEHEXKHBIX  CpPEeACTB Mo  pacnopsbkeHuto  Jlepxarens/[epxxatens

2 Cnocob YBEAOMIJICHHUA U BI)I60p HOMCEpA U1l OCYHICCTBJICHUA 3BOHKA OIPCACIIACTCA baHkoM caMOCTOSTENBHO.
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JIOTIOJTHUTENBHON KapThl B AJEKTPOHHOM BHJIE, CPOPMUPOBAHHOMY C UCTHOJIH30BAHUEM AIIEKTPOHHBIX
CPEICTB IIaTeXa, PacIOPsHKEHUE HE UCTIONHSIETCS.

B ciyuae oTkaza B mpoBeneHuu omepanuu Ui e€ ocymectBienus [lepxkatento//lepikarento
JIOTIOJIHUTEBHON KapThl HEOOXOAMMO IIOCJIE€ IPOBEIEHUS IPOLEAYp IOATBEPXKAECHUS aBTOPCTBA
IIPOBECTH OIEPALIUIO TOBTOPHO.

7.3.10. B cnyyasix mpuOCTaHOBKH/OTKa3a B COBEPIICHUH OIEPAILIMH M0 KapTe/IONOTHUTEIBHOMI
KapTe WM pactopsikKeHusi, COPMUPOBAHHOTO C UCIOJIb30BAHUEM 3JIEKTPOHHBIX CPEJCTB IJIaTeXka Ha
OCHOBaHWM MyHKTa 7.3.9 HacTosumx Y CIOBUM BBOJUTH OIPAaHUYEHUS HA COBEPILIEHUE OMNepaiuil mno
KapTe/IONOMHUTENIBHON KapTe N0 MOMEHTa monydeHus ot Jepkarens/Jepxarens IOMOIHUTEIbHON
KapThl MOATBEPKICHUS aBTOPCTBA PACHIOPSHKEHUS, HO He Ooiiee ueM Ha 2 pabouux JHS.

7.3.11. [IprocTaHOBUTH NEHWCTBHE IUIATEXHOW KapThl/IOTOJHUTEIFHON KapThl MPU HATUYUH
CBEIIEHUI 0 KOMIIPOMETALMU PEKBU3UTOB IIaTeXHOM KapThl w/umu [IMH-kona w/umm npu nogo3peHuu
Ha HCIIOJIb30BAHME IUIATEKHON KapThl TPETHUM JIULIOM BKJIKOYasl, HO HE OTPAaHUYUBASACH, B CICAYIOIINX
ClIyqasx:

1) ycrubiii otka3 [epkatesst/[epxarenss IOMOMHUTENLHONH KapThl OT IMOATBEPIKICHHUS
aBTOpPCTBAa TMOCTYyNHBIIEr0 B baHk pacropsokeHus, CGHOPMHUPOBAHHOTO C HCIOJIb30BAHUEM
3JIEKTPOHHBIX CPEJCTB IJIaTeXa B OTBET Ha 3anpoc banka;

2) BbIsIBIcHHE bBaHKOM MPH3HAKOB WCIOJIB30BAHMS IUIATEKHOW KAapThl W/HIM PEKBU3UTOB
IJIATEXHOM KapThl TPETHUM JIMLIOM JIJISl MPOBENEHUS/TIONBITOK MPOBEACHUS MEPEBOIOB JICHEKHBIX
cpencts 0e3 cornacusi Knuenra,

3) monyuenue u3 banka Poccuu, IaTéXHOM CUCTEMbI M/WIM HHBIX HCTOYHHUKOB HH(OpMAIIUU
0 KOMIIPOMETAIIMH PEKBU3UTOB IIATeXHOU KapThl n/mmu [TMH-koza;

4) BeiBiacHue ¢akrta cmeHbsl SIM-kaptel HOMepa s 3-D maposeii, He MOATBEPKICHHOTO
JepxareneM B COOTBETCTBUU C TyHKTOM 7.2.9 HacTosmux Y CIIOBUI;

5) BbIsBIICHHE (aKTa MPUHAIISKHOCTH HOMepa [yt 3-D maposieid TpeTbeMy JIHILy, 3aBJIaICHHS
TPETHUM JIMIIOM MOOMIBHBIM TenedoHoM JleprkaTemns//lepxaTens TOMOMHUTENFHON KapThl MIIK HHOTO
oTuyxJaeHus HoMepa it 3-D maponeit u/minu MmoOusiabHOTrO TenedoHa.

Jy11 BO30OHOBJIECHUS IEHCTBUS KapThl/IOMOTHATEIIEHOW KapThl B Cilydae MPHOCTAHOBIICHUS €
neiictBust bankom Jlepkarento HEOOXOAUMO JTUYHO 0OpaTuThCs B bank wiau nmis ciuydaes 3), 4) u 5)
MOXKHO oOpatrutbcss B KoHTakT-1ieHTp ¢ mpoxoxzaeHueM AyteHtuduxanuu [epxxarens B Konrakr-
LIEHTpE B yCTAHOBJIIEHHOM B baHke mopsjake win yBelOMHUTh B YCTHOM (opme paboTHuka banka,
no3BoHuBLIero Jlepxkaremnto//lepxaTento JOMONMHUTENBHON KapThl JUIs MOATBEP)KIECHUS aBTOPCTBA
OIepaLMy 10 KapTe B COOTBETCTBHM € IYHKTOM 7.3.9 HacTosiux Y CIIOBUM WM JU11 HHPOPMHUPOBAHUS
O MOJIY4YEHHUS CBEJCHUIM 0 KOMIIPOMETAIIUK PEKBU3UTOB IutaTexHon kapThl u/unu [IMH-kona.

7.3.12.B cnyvae mpekpaileHHs ICHCTBUSI KapThbl/IOMONHUTENBHON KapThl MO WHUIMATHBE
banka Jlepxxaremto HEOOXoauMO OOpaTUThCA B mMoJpasfencHue oOcimyxkuBaHusi Cuera s ee
IIEPEBBITYCKA.

7.3.13. B ciyuae copepiienust oneparuu Jlepxarenem/Jlepxkarenem JOMOHATETHPHON KapThl B
HapyleHue TpeboBaHUI 3akoHonaTenbcTBa Poccuiickoit dexepannn, HOpMAaTUBHBIX aKkTOB baHka
Poccun, nactosamux Ycemosuii u [lamaTky, a Takke Ipu BOSHUKHOBEHMM y baHka moo3peHui B TOM,
YTO OINEepaluy HMMEIOT COMHHUTEIbHBIH XapakTep W/MIM BO3MOXKHYIO CBSI3b C Jierayin3anueit
(OTMBIBaHMEM) JIOXOJOB, IOJIYYEHHBIX IMPECTYNHBIM IyTeM, (QUHAHCUPOBAaHHEM TEppOpU3Ma U
(uHAHCUPOBAaHHEM PACHPOCTPAHEHUS OPYXKHMsS MacCOBOIO YHMUYTOXeHHs coriacHo denepanbHoMy
3akoHy Ne 115-®3 mpuocraHoBuTh omnepanuu no CyeTy ¢ HCIOJIB30BAHUEM IIATEKHOM KapThl/ee
PEKBU3UTOB (3a0JIOKMPOBATH IIATEKHYIO KapTy MO MHULMATUBE baHka).

7.3.14. OTKa3aTh B COBEPIICHHH OIEpAIlMi, B TOM YHCJIE€ B COBEPIICHHH OIEpald Ha
OCHOBaHUM pacnopsbkeHus [lepkartensd, B cilydae HaauuMs MOJO3PEHUH O TOM, YTO OIEpanus
COBeplIaeTcd B LENSIX Jeraau3alui (OTMBIBAHHUS) JI0XOJO0B, MOJYYEHHBIX MPECTYNHBIM IyTEM, WU
¢buHaHCHpOBaHMS TeppopHU3Ma Ha ocHOBaHMU MyHKTa 11 crateu 7 denepanpHoro 3akoHa Ne 115-03.
B cnywae peanuzanuu takoro npaBa bank moBoaut o cBenenus Jlepxkartens nHGOpMAIMIO O J1aTe U
NPUYMHAX TPUHSATHS COOTBETCTBYIOLIETO PEIICHUS B CPOK U IMOPAIKE, yKa3aHHOM B IyHKTe 2.18
HACTOSIIHNX Y CIIOBHH.
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7.3.15. Otkazarp [lepkarento B HMCIOJHEHUW PACTIOPSIKEHUH Ha TPOBEICHUE OTEpPAIMi I10
Cuery B ciyuae, ecnu [lepxareneM He OIuIadyeHa KOMUCCHS 3a 0popMIIeHHEe/00CTy KUBaHUE KapThl 3a
TEeKYIIM U Tpenblayluii(1ue) pacueTHbIe MEPHObl, €CIM 3TO HE MPOTHBOPEUYUT 3aKOHOAATEIHCTBY
Poccuiickoit ®enepanuu.

7.3.16. B cnyuae Hajo)KeHHUs apecTa Ha JCHEXHbIEe CcpelcTBa, Haxojnsmecs Ha Cuere,
IIOCTYIUIEHHsT B baHK MCIONHUTENBHBIX JOKYMEHTOB B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu, Npu HACTYIUIECHMM WHBIX OCHOBaHUM, B TOM YHCIE CBSI3aHHBIX C
npoBeeHuEM baHKOM MeponpusTUil MO NMPeAYNPEKICHUIO (PUHAHCOBBIX PUCKOB, & TAKXKE B CIyYasx,
YCTaHOBJICHHBIX 3aKOHOAATENLCTBOM Poccuiickoin denepanuu, BpEMEHHO ITPUOCTAHOBUTH PACXOIHBIE
ornepauuu o CYeTy/IpUMEHUTh MEPHI M0 3aMOPAXKUBAHUIO (OJIOKMPOBAHUIO) JEHEKHBIX CPEACTB Ha
Cuere/oTKa3aTh B IPOBEICHUH PACXOAHOM omnepanuu o CueTty u 3a0J0KUPOBATh BCE BBIMYIIEHHBIE K
Cuety miarexHbie KapThl.

7.3.17. IlepeBbinyckath KapTy 0e3 odopmiienus Jlepxkarenem 3asBiIeHUs B Cilydyae MPU3HAHUS
baHnkoM HempaBOMEpHOIO MHCIIONb30BaHMSI KapThl WJIM IIOJO3PEHHUS Ha €€ HElPaBOMEPHOE
UCIOJIb30BaHUE TPETHUM JIMIIOM, KOT/Ia O OKOHYAaHMS CPOKa JACMCTBUS KapThl OCTAIOCh HE MeHee 3
(Tpex) KaneHmapHBIX MECALEB, a Takxke 0e3 mpeaBapuTenbHOro opopmieHus Jlepxarenem 3asBieHus
B COOTBETCTBUU C IIYHKTOM 3.23 HACTOSALIUX Y CITOBUH.

7.3.18.1lo coOCTBEHHON WHHMIMATHBE MPOUIUTh CpPOK neictBus Kaptel (B TOM umcie
JIOTIOJIHUTEIBHON) C UCTEKIIUM CPOKOM nercTBusA. MHpopMalvs o MpoajIeHnH Cpoka JEHCTBUS KapT
noBoautcsi bankom 1o cBexenust [epxkareneld myTeM pa3MEIIEHUs COOTBETCTBYIOMIEH WH(pOpMaIu
Ha web-caiite banka B cetm MHuTepHer mo aapecy: WWW.rshb.ru w/wiam myTeM HampaBicHUS
Hepxaremo SMS-cooOmienuss Ha HOMEp MOOWIBHOTO TenedoHa, MpenocTaBieHHBIH JlepikaTenem
banky B cooTBercTBUU C 1. 7.2.9 HACTOSIIMX Y CIOBHIA.

7.3.19. Pe3epBupoBath JieHe)KHBIE cpencTBa Ha CueTe B Mpenenax aBTOPU30BAHHBIX CYMM JUIS
obOecnieuenus wucnoinHeHus Jlepkarenem o0s3aTenscTB mepen baHkom mo oruiare JAOKyMEHTOB,
COCTABIJIEHHBIX C MCIIOJIb30BAaHHEM IUIATEKHOW KapThl/PEKBU3UTOB TUIATEKHON KapTHI.

7.3.20. Otpaxkate o Cyery cyMMbl omepaiuii, onporectoBaHHble [lepxkarenem B pasmepe,
3aYMCICHHOM/CITMCAHHOM METyHApOIHOW TUIATSKHOU crcTeMo/aTexHou cuctemoit MUP.

7.3.21. Pe3epBupoBarh CyMMbl onepanui, nocrynaromnme Ha Cuer Jlepxatens OT IUIaTeXHOU
CUCTEMBI JI0 BBIAICHEHUS MPABOMEPHOCTH JIAHHOTO 3auMCiIeHUs cpokoM 1o 60 (iectuaecaTu)
KaJIeHJJapHBIX JTHEH.

7.3.22. OcyuiecTBIATh JTOKyMEHTUPOBAHHE IIEPETOBOPOB B CBOHMX IIOMEIICHHAX B IIEJISX
obecrieyeHns: 0€30MaCHOCTU U HaJuIeXkalero oo0ciyxuBaHus [lepxarenss 6e3 ero JOMOJHUTEIHLHOTO
yBeAoMIIeHUs. JJOKyMEeHTHpOBaHHE Pa3rOBOPOB MOTYT HCIOJIb30BaThCSl B KAUE€CTBE JI0KA3aTEIbCTB B
cyze.

7.3.23. 3amensats Hacrosmue YcinoBus U Tapudsl ¢ yBemomiieHueM Jlepikarensi B MOPSJIKE,
MPESYCMOTPEHHOM HACTOSIIIUMU Y CJIOBUSIMHU.

7.3.24. CaMOCTOSITENIBHO OIPENENATh OYEPETHOCTh CIIMCAHHUS KOMHCCHH 3a OOCITy>KHBaHHE
KapThl 32 MOMJIEKAIIUNA OIUIaTe pacUEeTHBIA MepHoja OOCTyKMBaHHs cueTa KapThl B cilydae, KOrjaa K
Cuery BbImylIeHa 0oJiee 4eM oJ1Ha KapTa.

7.3.25. Ilpexkpatute obciyxuBanue Jlepkarens U 3akpbiTh CUeT B clyyasiX, YCTaHOBJICHHBIX
3aKOHOaTenbCTBOM Pocculickon Penepanuu.

7.3.26. TpeboBath OT JlepkaTenss MpeNOCTaBICHUS JIOOBIX JOKYMEHTOB M HH(OpMaLUH,
KacaroluXcsi:

- Jlepxarens/benepuumapHoro Biajensna M omepanuii, cosepmaembix 1o Cuery,
HeoOXxoauMbIX baHKy B COOTBETCTBHHM C JEHCTBYIOMNM 3aKOoHOAATeNbcTBOM Poccutickoit deneparuu,
B TOM 4YMCJ€ B CBS3M C BBIOJHEHHMEM baHKOM KOHTPOJIBHBIX (DYHKLHUH, BO3JIOXKEHHBIX Ha HEro
3akoHoAaTenbcTBOM Poccuiickoit deneparuu 1160 MpeyCMOTPEHHBIX HACTOSIIIUMU Y CIIOBUSIMU;

- orkpbituss Cuera, omnepauuii no Cuyery, CcOBEpIIEHHME KOTOPBIX COOTBETCTBUU C
TpeOOBaHUSMU  3aKOHOJATENbCTBA HE JIOMycKaeTcs 0e3  corjacusi/pa3pelieHus 3aKOHHBIX
NpeJCTaBUTENIel, OpraHOB  ONEKM M  MONEeYUTeNnbcTBA (B Cllyyae  BBIIYCKAa  KapThl
HECOBEpIIICHHOJIETHEMY (B Bo3pacTe oT 14 1o 18 ner).
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7.3.27. OcymiecTBasATh B TTOJIB3Y JleprkaTens BhIIIJIATy BO3HATPAKICHUS ITyTEM BO3BpaTa 4acTH
notpadeHHbIX [lepxkareneM cpencTB npu orare ToBapos u ycuyr (CashBack) Ha YcnoBusix BITUIIAThI
BO3HArpa)<JIeHUs JIepKaTeNll0 IyTeM BO3BpaTa YacTH MOTPAYEHHBIX CPEACTB IIPU OILIATE€ TOBAPOB U
YCIYT, COBEPIIECHHBIX C MCIIOJIb30BaHUEM KapTbl/pekBU3UTOB KapThl AO «Poccenbxo30aHky,
uH(popMalusg O KOTOPBIX AOBOAMTCA OO0 cBeAeHus J[lepkaTenss B COOTBETCTBUU C IyHKTOM 2.9
HACTOSUX Y CIIOBUM.

7.3.28. B ciyvae BbIsBJIeHHs] MHPOpPMAIMKA O BBEACHUU B OTHOIICHUH JlepikaTens mpoiemypsl
0aHKpPOTCTBA B BUJE PECTPYKTYpU3ALMHU JOJITOB/peau3alil UMYIIecTBa baHK BIpaBe OTKIIOYUTH
JlonosHuTENbHBIE YCITYTH.

7.3.29. 3anpamuBars y [lepxarens cBeneHHs U JaHHBIE (B TOM YHCIIE EPCOHABHBIC JaHHBIE,
KonoBoe crnoBo wu/mnu paHHble 1o onepanusm/mpoaykram Jepkatens) ans AyTeHTUukanuu
Jepxarens B KOHTakT-LIEHTpe B yCTaHOBJICHHOM B baHKe mopsiIke.

7.3.30. Otkazarp [lepkaremo B TpenocTaBiIeHUH HWHGOPMAIUH/TIPOBEICHUH OIepalud B
KonTtakT-11eHTpe, B ciiyyae eciii B OTHOIIEHUH JlepikaTessi HEBO3MOXHO MPOBECTH AYTEHTU(UKAITUIO
Hepxarens B KoHTakT-1IeHTpe B yCTaHOBIEHHOM B baHke nopsiike.

7.3.31. B ciydae ycnemrHoro npoxoxkaeHust Ayrenrudukamun [epxarens B KoHTakT-1ieHTpe
B YCTAHOBJICHHOM B baHke nopsjke:

- npenocraButh Jlepkaremo B KoHTakT-meHTpe wuH(pOpManmio o roToBHOCTH KapTel, 0
Tapudax, o craryce KapTbl, 0 HOIKITIOYEHHBIX K HEH yciiyrax, 00 yCTaHOBIEHHBIX JTUMHUTAX, CPOKE
nevictBust KapTel, 0 cTaryce onepanuu, COBEpIUICHHON ¢ Hcmoiib3oBanneM Kaprtel/pexBuzutos KapTsr;

- 3aperucTpupoBatb obpamienue [lepxkaTens, B yCTaHOBIEHHOM B baHke mopsike, a Takxke
MPEJOCTaBUTh HMH(OPMAIMIO O CTaTyce pAacCMOTPEHHS paHee 3aperucTpupoBaHHOro baHkom
oOpatuenus Jlepxares.

7.3.3.2. B cyuasix, eciu:

- HMHOCTPAHHBIM TOCYJapCTBOM (€ro YIOJIHOMOYEHHBIMU TOCYJAapCTBEHHBIMH OpTraHaAMH,
CyJlaMHU WJIM UHBIMH YIIOJIHOMOUYEHHBIMU CyOBEKTaMU IPUMEHEHHUS 11PaBa, B TOM YUCIIE LIEHTPAJIbHOTO
O0anka OO0 opraHa OaHKOBCKOTO HaA30pa HWHOCTPAHHOTO TOCYJapcTBa, WM KaKOT0-TuOO
YIOJHOMOYEHHOI'O OpraHa MECTHOI'O CaMOYIIPABJIEHUSI) UJIM MEXIyHApOAHON (MEXrocyJapCTBEHHOM,
MEXIPAaBUTEIbCTBEHHON) OpraHusanuedl (ee  yNOJHOMOYEHHBIMH OpraHaMd WM HHBIMHU
YIOJHOMOYEHHBIMU CYObEKTaMHM MpPUMEHEHUs IpaBa) B oOTHoIleHWW banka, [lepkarens, wuHOM
KpeIUTHOW  OpraHM3allid, Yy4YacTBYIOLIEW B  MPOBEACHUM  OMepalMM, BBEJIEHBl  JHOObIE
OTpaHUYUTENIbHbIE MEPbI, B TOM YHCII€, HO HE OTPaHUYMBASCH, CIIELUATIbHbIE PEKUMbI UCIOJHEHUS,
OTpaHUYEHUS] B OTHOIIEHUU COOTBETCTBYIOILErO BHJA BAIIOTHI IUIATEXa, JJIEKTPOHHBIX CHCTEM U
KaHaJIOB CBSI3U, UCIIOJIb3YEMBIX ISl OCYILIECTBICHHS pacUeTOB MEXAY OaHKaMU-KOPPECIIOHIEHTaMHU, a
TaKXKe B ClIydae eCllu

- 0aHKaMM-KOPPECIIOH/IEHTAaMH, Y4YacTBYIOIIMMHU B IPOBEIEHUHU OIEpalliy, COBEPLIAIOTCS
mo0Oble elcTBUA/0e31efCTBYSI, B TOM YMCie, HO HEe HUCKIOYUTENbHO, 3aMOPO3Ka JCHEXKHBIX CPEICTB,
3aJIep’KKa UCIIOJIHEHUS PACTIOPSKEHUH, OrpaHUYMBAIOIIME TPOBEICHUE ONepaluy 1100

- YHOJHOMOYEHHBIMHM OpraHaMu rocyJapcTBeHHOH Binactu Poccuiickoit ®eneparnun/bankom
Poccun npuHATH 3aKOHO/ATENIbHBIE U MHBIE HOPMATUBHbBIE aKThl, CBSI3aHHBIE C 3alIPETUTEIBHBIMU U
OTPaHUYUTENILHBIMU MepaMH J100

- HMHOCTpPaHHBIM TOCYJAapCTBOM (€ro YIOJIHOMOYEHHBIMU TOCYJapCTBEHHBIMH OpraHaMH,
CyJaM{ WJIM UHBIMU YTIOJIHOMOYEHHBIMU CyObEeKTaMU MPUMEHEHUS NpaBa, B TOM YHCIIE HEHTPAIBHOTO
Oanka ymOO opraHa OaHKOBCKOTO HaJa30pa HMHOCTPAHHOTO TOCYJapCTBa, WM KaKoOro-J1mbo
YIIOJIHOMOYEHHOT0 OpraHa MECTHOTO CaMOYIIpPaBJIEHHUs) WM YHOJHOMOYEHHBIMH OpraHaMu
rocynapctBeHHOW Biactu Poccuiickoit denepanun/bankom Poccum mpuHSTH 3aKOHOMATEIBHBIE
VHbIE HOPMATHUBHBIE aKThl, MEPHI, CBA3AHHBIE C 3aIPETaMU M OTPAaHUUYEHUSIMHU IO CIENKaM KyIUId-
MpOJaXu OAaHKHOT MHOCTPAHHOM BaJIFOTHI, 100

- WCIOJHEHUEe Kakux-1ubo oOs3arenbcTB banka B pamkax Hactosmiero JloroBopa B CHITy
MPUMEHUMOI'0 3aKOHOJIATEIbHOTO PEryJIMpPOBaHUS /WM MO KaKUM-THOO TEXHUYECKHUM MPUYMHAM
HEBO3MOXKHO B BaioTe [lorosopa,
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B CHJIy KOTOpPbIX baHK HE MMeeT BO3MOXXHOCTU HCIIOJIHUTH CBOM 003aTeNbCTBA, BHIPAKEHHBIE
B MHOCTPAHHOHN BaJlOTEe, MO BhIAa4e/TICPEUHCICHUIO JIEHEXKHBIX CPENCTB, Haxojsmmxcs Ha Cuere,
BBIPKEHHBIX B MHOCTPAHHOI BalioTe, HEB3Upas Ha Kakue-Iubo MosoxeHus: Hacrosuiero Jlorosopa
00 o00paTHOM, TO WCIIOJHEHHE OOS3aTEeIBCTB IO BBIAYE/TIEPEUUCICHNAI0 JCHEXKHBIX CPENCTB,
Haxogsmuxca Ha Cuere, oTkpbiToro ¢ 01.08.2023 B uHOCTpaHHOU BalItOTE, 110 HacTosemMy Jlorosopy
ocymectBisiercss CTOpoHaMu, IEHCTBYSI pa3yMHO U JOOPOCOBECTHO, B POCCUHUCKUX PYOJIIX MO Kypcy
banka Poccuu, ycTaHOBIIEHHOMY Ha J1aTy BblIAuW/TIEPEUNCICHUS] IEHEKHBIX CPEJICTB.

OO0s3aTenbCcTBa MO BBIAAYES/TIEPEUUCIICHUIO JICHEXKHBIX CpeACTB, Haxoasmuxcs Ha Cuere,
BBIpOKEHHBbIE B HWHOCTPAHHOM BallOTe, HCIOJIHEHHBIE B POCCHIICKUX pPYyOIIX B MOPSAIKE,
YCTAaHOBJICHHOM HACTOSIIIIUM IYHKTOM, Npu3HatoTcss CTOpOHAMU MCIOJHEHHBIMUA HAIeKAIUM
o0pazom.

ITonokeHuss HACTOSIIETO IyHKTAa YCIOBHM IPUMEHSIOTCS B CiIydae, €CIM MHOW IOPANOK
ucrnosHeHus: bankoM 0043aTeNnbCTB, BRIPAKEHHBIX B MTHOCTPAHHOM BaIIOTE, 110 Bbladye/TIepeyrCICHUI0
JNEHEXKHBIX CpelCTB, Haxoadmuxcs Ha CYeroB MpsSMO HE MPEIyCMOTPEH JCHCTBYIOIIUM
3aKoHO1aTenbCcTBOM Pocculickoit @enepanuu, B TOM 4YUCiIe HOpMaTUBHBIMU akTamu banka Poccun.

7.4. [lepxaTesib ”MeeT MPaBo:

7.4.1 Pacnopskarbcs [EHEKHBIMU cpeicTBamu Ha (Cuere Kak IUYHO, TaK M 4epe3
MIPE/ICTaBUTEINSA, 3a HCKIIOYEHHEM CIIydaeB, NPEJyCMOTPEHHBIX 3aKOHOJATeNbCcTBOM Poccuiickoii
Oenepanyu 1 HactossMMH Y croBusiMU. OGOPMUTE JOMONHUTENbHBIE KapThl HE 0oliee 4eM JIByM
MPEJCTABUTEISIM, €CIIH HHOE HE MPeyCMOTpeHO Tapu(pHBIM IIIaHOM.

7.4.2 Oo6pamarbcs B KoHTakT-nleHTp ¢ mpoxoxkiaeHueMm AyteHtuduxaruu [epxatens B
KoHTakt-ienTpe B  ycTaHOBIeHHOM B baHke mopsnke [Uisi TOATBEPXKIEHHS  aBTOPCTBA
orieparu/pacrnopsKeHus, cOPMUPOBAHHOTO € MCIOJIB30BAHUEM 3JIEKTPOHHBIX CPEICTB IUIATEXKa B
cllydae, €CJId HUCIOJHEHHE pPacHopsKeHUsl ObLIO NPHOCTaHOBJIEHO baHkoM MO0 B MCIONHEHUU
pacrnopsiKeHust ObLT0 OTKA3aHO B COOTBETCTBHHM C MyHKTOM 7.3.9 HacToAmuUX Y CIOBUH.

7.4.3 Tlomy4yaTb CBEOEHHS O COBEPUICHHBIX OIEPAIMAX C HCIOIB30BAHUEM IUIATEKHOM
KapThl/pPEKBU3UTOB IUIATEXHOM KapThl/poBeneHHbIX 1Mo Cyery omeparusx 0e3 HCIOJb30BaHUS
TUTATEKHOM KapThI CIIOCOOAMH, ONPEIeTICHHBIMHA HACTOSIIIMMU Y CJIOBUSIMHU.

7.4.4 Vicnonws3oBaTh MH(GOPMAIMOHHBIE CEPBHCHI, JOMOIHUTEIbHBIE YCIYTd U OaHKOBCKHE
MPOAYKTHI B paMKaxX KOMIUIEKCHOTO OaHKOBCKOTO OOCITYy>)KHBAaHUSI B COOTBETCTBHHM C HACTOSIIUMHU
VY CIIOBUSIMH U YCIIOBUSIMH ITPEJOCTaBIEHUS OAHKOBCKUX MPOAYKTOB U YCIYT.

7.4.5 QOO0patuthcs B bank ¢ 3asBiIeHEM Ha TOTyYCHHE KAPTHI:

- B CJIy4ae yTpaThl KapThl,

- B Clly4ae MEXaHUYECKOTO TOBPEKICHUS KapThI;

- §Opu  u3MeHeHuun  Gamuiauu, uMmeHu Jlepxkatens/Ilepkarens — JONOJHUTENbHOM
kaptel/benedernmapHoro Biagenvua [lepxkarens (kpome HEMEpCOHU(DHUIIMPOBAHHBIX KapT, a TakkKe
KapT B BUze hopM-dakropa);

- B ciiydae OJOKMpoOBaHUS BaHKOM KapThl 10 MpHUYHHE €€ HEMpPaBOMEPHOTO HCIIOJE30BAHHS
W/WIMA TIOJIO3PEHUU Ha HEMpPaBOMEPHOE HCMOJIb30BaHUE KapThl TPETbUMH JIMIIAMH, KOTJa M0
OKOHYAQHHMs JICHCTBHs OJOKMPOBAHHOW KapThl OCTAaJOCh MeHee 3 (Tpex) KaJeHIapHBIX MeECSIEeB, a
TaKke HE paHee uYeM 3a 55 KaleHIapHbIX JHEH OO MCTEUeHHUs CpoKa JeWCTBUS KapThl (Kpome
HenepCOHNUIIMPOBAHHBIX KapT).

746 OO0patutecs B bank ¢ mpocsboil mnpuoctaHoBuTh onepamuu no Cuery ¢
HCIIOJIb30BAHUEM TUIATEKHOM KapThl (OJOKUPOBATH IIATESKHYIO KapTy MO MHUIMATHBE Jlepkarers).

7.4.7 Tlpekpatutp npoereHue omnepaiuii mo CueTy ¢ HCIOJIB30BAaHUEM JIONOIHUTEIbHOM
KapThl HE3aBHCHMO OT CPOKa €€ JEWCTBHS, B TOM YHUCJIE B Cly4yae MPEKpalleHUs TOBEPEHHOCTU
JlepkarernieM, MyTeM OJaun COOTBETCTBYIOLIETO 3asiBiieHHs B baHk.

7.4.8 Ortka3atbcst oT ycnyr baHka, oka3plBaéMBIX B paMKax HACTOSIIUX Y CIOBUH, B TOM
qucie U B cilydae Hecorjacus JlepkaTesnsi ¢ M3BMEHEHUsIMU WM JIOTIOJIHEHUSIMU, BHECEHHBIMU baHkoM
B YcnoBus u/unu Tapudsbl, mpenocTtaBuB B nojpasaeneHue banka, oocmyxuBatomiee Cuer, 3asiBJICHUE
0 3akpbITuu CueTa U NpeKpalieHnH JeWCTBUS KapThl.
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7.4.9 OTKIIOYUTH JIOTIOJHUTEIbHBIE YCIYTH, TMOAKIIOUYEHHbIE B paMKaxX MpPOBEICHUs
aKIMi/crieuanbHbIX TPOrpaMM B COOTBETCTBUU C MpPaBHJIAMM AaKIMH/CHENMANTbHBIX MPOrpaMM H
CpPOKaMH UX MPOBEICHUSI.

7.4.10 Otka3aTbCsl OT MPOIJICHHSI CpOKa AEUCTBUS KapTbl ¢ MCTEKIIUM CPOKOM JEHCTBHS,
MIpeIOCTaBUB B nojpasnenenue banka, o0ciyxuBatoiee Cuer, 3asBJICHUE O MPEKPAIlEHUU eHCTBUS
KapThl Wiu oOpaTuBIIKMCh B KOHTakT-eHTp ¢ mpoxoxiaeHueM AyreHTHdukauuu Jlepxatens B
KonTakr-11eHTpe B ycTaHOBIEHHOM B baHke nopsiake A mpoBeaeHus: OJJOKUPOBKH KapThI.

7.4.11 Ilpu momydeHun oTka3a B KOHTakT-eHTpe B MpPEJOCTaBICHUM WHGOPMALUU W/WIH
MIPOBEACHUH OIEpPallUd B COOTBETCTBHH C IMyHKTOM 7.3.30 HacTosmmx Y cioBuii, oOpaTuThcs B baHk
TUTSL TIOTYYeHUsT HHPOPMAITUH U/WJIH IPOBEICHUS ONIepPaIIHH.

8. I[OFOBOpeHHOCTI/I H OTBETCTBCHHOCTb CTOPOH

8.1. baHk He HeceT OTBETCTBEHHOCTH B CIIydae BOZHUKHOBEHHUSI OOCTOSITEIBCTB, HAXOSAIINXCS
BHe cdeprl KoHTpoisi baHka, MpensTCTBYIOMIMX MPOBEICHHUIO OMNEpaluu IO IUIaTeXHOW KapTe,
BKJIFOYAsl OTKA3 TPETHErO JIMIA IPUHATH K OIUIATE IUIATEKHYI0 KapTy I IIPOBEIECHUS pacyETOB.

8.2. bank He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHE Yy [lepikaTens nocTymna K KaHajaaM CBSI3H
U/ TEXHUYECKUM CPEICTBaM, C HCIOJIB30BaHUEM KOTOPBIX JlepkaTenb HMMeEeT BO3MOXHOCTh
MOJIy4aTh KOMIUJIEKCHOE€ OaHKOBCKOE OOCIYyKMBaHHWE B paMKax HACTOSIIMKA YCIOBUM U yCIOBHH,
PEeryJaupyronyx MpeaoCTaBICHUE JONOJHUTEIbHBIX YCIYT, IPOAYKTOB, IIAKETOB YCIYT.

8.3. MlepxaTenb HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh HH(OpMalMU, YKa3aHHOW B
3asBICHUN(SX ) U PUCK HACTYTUICHHUS BCEX HEOJIArOMPHUSATHBIX TOCICICTBUN B CIIy4ae HECOOOIICHUS UM
banky nndopmannu 00 n3MEHEHNH YKa3aHHON HHPOpMAIUH.

8.4. CTOpOoHBI IOTOBOPWIIMCH, YTO TPU HEMOCTYIUICHMH WH(QOPMALUU B COOTBETCTBUU C
nyHKkToM 7.2.9 Hactrosmmx YcioBuid B TeueHue 10 kanmeHAapHBIX AHEW ¢ MOMEHTa Iepeaadyu
Hepxarenem/Jlep>kaTenieM TOMONHUTEIBHON KapThl B baHk pacropsikeHusi, chOpMHUPOBAHHOTO C
WCIIOJIb30BAHUEM 3JIEKTPOHHBIX CPEACTB IUIaTexa, u3MeHeHue SIM-kapTel 3aperucTpupoBaHHOTO
HOMEpa CUUTASTCS MPOU3BEICHHBIM JIMUHO J[epkarenem//IepxareneM JOMOTHATEIFHONW KapTHl.

8.5. CTOpPOHBI [OTOBOPWINCH, YTO COBEPLIEHHE ONEPAMU’® B  TOProBO-CEPBUCHBIX
NPEINPUATHIX ¢ UCTIONb30BaHuEM KapTel//lomomHUTENbHOM KapThl BO3MOXKHO 0€3 €€ MOITBEpKACHUS
nytem BBeneHus [1MH-koxa/cobcTBeHHOpYUHOM noanuckio [epxkarens/[lepxkatens JOMOTHUTEIbHON
KapThl.

8.6. baHKk He HeceT OTBETCTBEHHOCTb 3a IMOCIEJICTBUS MWCIOJHEHUS PaCHOPSKEHHH,
chopMUpOBaHHBIX OT HMeHH [lepkartens, B ciydasx, Koraa baHK, B COOTBETCTBUU C
MPEeTyCMOTPEHHBIM HACTOSIIIUMHU Y CIOBUSIMHU U 0AHKOBCKUMH TPaBUIAMU MOPSAIKOM U TMPOIeTypaMu
uneHtuukanuu Jlepxkarens npu cosepiieHun omepanuu no Cuery, B T.4. C HCIOJIb30BAaHHUEM
MJIATeKHOM KapThl/PEKBU3UTOB KapThl, HE MOT yCTaHOBUTH (pakTa MOJAUYU PACIIOPSIKEHUS JIUIIOM,
HEYIIOJIHOMOYEHHBIM Jlepxarenem.

8.7. baHKk He HeceT OTBETCTBEHHOCTH 3a BO3MOXHbIE YOBITKH Jlepxarens, NMpUUMHEHHbIE
HEOCBEIOMJIEHHOCTbIO Jlep:karens, B ciayyae, ecnud baHk HajuiexamuM oOpa3oM BBINOJIHUI CBOU
00s13aTeNbCTBA MO TMPEIBAPUTEIILHOMY PACKPBITUIO WHGOPMAlMU O IJIAHUPYEMbIX H3MEHEHHSIX
Hacrosiuux Y cinoBuid u/unu Tapudos.

8.8. CTOpOHBI TOTOBOPHIIMCH CYHTATh (QakT oTHpaBku Jlepkaremto BaHKOM COTIIacCHO MyHKTY
2.16 wnacrosmmx Ycmouii Push-yeemomnenuss mnmm SMS-yBenomiieHHss Ha HOMEpP MOOMIIBHOTO
tenedoHa, mpeaocTaBieHHbIA JlepxkaTenem baHKy B COOTBETCTBMHM C MyHKTOM 7.2.9 HacToOAmux
VYcnoBuid, uaM Ha HOMEP MOOWIIBHOTO TesedoHa, 3aperuCTPUPOBaHHbBIN baHKOM MpU MOJIKIIOYEHUN
Jlep>xareneM TOMOJHUTENbHON yCiayru «SMS-cepBuc» (B TOM duciie, U IPH MIPUOCTAHOBJICHUH/TIOCTIE
OTKJIIOYEHHUSI JIOMOJHUTENBHOU ycinyrn «SMS-cepBuc»), HCIOIHEHHEM o00s13aHHOCTH —baHka,
YCTAHOBJICHHOW MMyHKTOM 7.1.2 HacTosimux Y CJIOBUUA.

8.9. bamk wunbpopmupyer [epxkarens//lepxarenst IOMOTHUTEIBPHOW KapThl O BO3MOYKHBIX
MOTEHIIUATBHBIX YOBITKAX U MHBIX HEOJIArONMPHUSATHBIX MOCIEICTBUSX COBEPIICHHUS C UCIIOJIb30BaHUEM

2 B cymMe, ycTaHOBJIEHHOM MyHKTOM 9.6 HacTosux Y CJIOBHIA.
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KapThl/PEKBU3UTOB KapThl OINEpalyil, CB3aHHBIX C IOBBIIIEHHBIM PHUCKOM, B TOM 4YHCJE: OILIAThI
TOPTOBBIX W WMHBECTHLIMOHHBIX CJENOK, MOIMOJHEHHE TOPTOBOTO CYETa JUIsl COBEPILEHHS CHEIOK C
BaIIOTHBIMH CUETAMH, OIUIAThl KOMUCCUI MO TaKUM CHEJIKaM U JIFOOBIX MHBIX ONEpauui, NpsMo WIN
KOCBEHHO BBITEKAIOIIUX M3 YCIOBUI COBEPIICHUS TAKHX CHIENOK, OIUIAThl YYacTHs B OCHOBAHHBIX Ha
puUcKe urpax (MHTEpHET-Ka3MHO, TOTAIMU3aTOpbl, OYKMEKEpCKHE KOHTOPbl M IPOUYUX), MOKYIKU
BUPTYaJIbHOW BAJIFOTHI, MIOMOJHEHUSI TOPTOBOTO/MHBECTUIIMOHHOIO CYETa B KOMIIAHHUH, OKa3bIBAIOIIEH
yCIYTH yIpaBjieHus: (MHAHCAMM Ha BAJIFOTHOM pPbIHKE (Jajiee — BBICOKOPUCKOBBIE OIlEPALIUN).

CTOpOHBI JOrOBOPUIINCH, YTO, COBEpILAsi BEICOKOPUCKOBBIE onepauuy, [epxarens/Jepxarens
JIONIOJTHUTENBHOM KapThl MOJHOCTHIO OCO3HAET MOTCHIMAJIbHBIE PUCKUA W COTJIAIIACTCS C TeM, YTO
bank He paccMaTpuBaeT NPETEH3MM, BO3HUKAIOLIME BCJEJICTBHE HEINOJIyYeHHs/HECBOEBPEMEHHOIO
MOJIy4EHUsI TOBAapOB/yCIyr Mo coBepiieHHbIM Jlepkarenem/ [lepxkateneM J{OMOTHUTENBHON KapTh
BBICOKOPUCKOBBIM OIEpPALUSIM.

8.10. bank mpenocraisier Jlep:kaTento BO3MOXHOCTh C HCIOJIB30BAHUEM JUCTAHIIMOHHBIX
KaHaJIoB 00cIyXHBaHUsA (OPMUPOBATh M HAIPABIATH PACIOPSIKEHUs HAa COBEPILEHHE Olepaluil 1o
MHBIM OAaHKOBCKUM cueTaM/BKiaaM JlepikaTensi, OTKpPBITHIM B banke.

CTOpOoHBI JOrOBOPMIIMCH, YTO BCE pACIOPSIKEHHUS Ha COBEpPLICHHE OIepaluil 1O HHBIM
O0aHKOBCKMM  cueTam/BkiazaMm Jlepikarens ¢  HMCIOJB30BAaHMEM  JIUCTAHIMOHHBIX — KaHAJIOB
00CITy’)KUBaHMsI, YAOCTOBEpeHHbIe MNpaBuibHbIM BBOJOM [IMH-koma mnmm 3-D mapons, cuurarorcs
MOJTBEPXKICHHBIMU JlepkaTenieM WM TNPHU3HAIOTCA TMOANMUCAaHHBIMH JlepkareneM B COOTBETCTBUU C
JeUCTBYIOIUM 3aKOHOJIATENLCTBOM M IOJUIEkKAT UCIIOJIHEHUI0 BaHKOM B COOTBETCTBUU C YCIOBUSMHU
JIOTOBOPOB, MPETyCMaTPHUBAIOIINX OTKPHITHE U BEACHUE TAKOTO OAHKOBCKOTO CYETa/BKJIA/A, IIPU ATOM
HACTOsILIee YCIOBUE SIBJIETCS HEOThEMIIEMON YaCThIO BBIIICYKAa3aHHBIX 3aKIIOUEHHBIX MeXy bankom
u [lepxareneM 10roBOpoOB.

CBeneHMss O KaXA0M COBEpIIEHHOM C MCIOJB30BAaHMEM JAMCTAaHIMOHHBIX KaHAJIOB
OOCITy’)KMBaHHsI PACXOJHOM oOmepaluu IO HHOMY OaHKOBCKOMY cueTy/Bkiamy [lepkarens
npenoctasisitores Jepxkarento myrem Hanpasienus Push-yBemomienus win SMS-yBenomieHusi Ha
HOMEp MOOWJIBHOTO TenedoHa, MPEeaoCTaBIeHHBIN JlepxkareneM B COOTBETCTBHM C IyHKTOM 7.2.9
HACTOSIIMX YCIOBUM WM 3aperucTpupoBaHHbli  bankom npu mnoaximroueHuun Jleprkarenem
JOTIOTHUTENBHON ycimyrn «SMS-cepBuc» (B TOM 4YHCIE, W TNPH TPUOCTAHOBICHUU/OTKIIOYCHUU
JONIOJTHUTENBHON yciyru «SMS-cepBHC»), IpU 3TOM HACTOSIEE YCJIOBUE SBISETCS HEOThEMIIEMOMN
YaCThIO BBIIICYKAa3aHHBIX 3aKITIOUEHHBIX MeX Ty bankom u Jlep:kaTtenem 10roBOpoOB.

CBeneHMs O KaXJ0M COBEpIIEHHOM C MCIOJB30BAaHMEM JAMCTAaHIMOHHBIX KaHAJIOB
oOCIyKMBaHUSI MPUXOAHOM ONEepallud 10 HWHOMY OaHKOBCKOMY cueTy/Bkiany Jlepxkarens
npenocTaBisAoTcs  Jlep)kaTento  Ha  yCIOBHSAX — COOTBETCTBYIOLIETO  JIOTOBOpa  OaHKOBCKOTO
cuera/BKIIaja.

8.11. baHk He HeceT OTBETCTBEHHOCTH IO omepanusM, coBepiieHHbIM 1o Cuety Jlepikarens,
BCJICJICTBHE HETMOJIy4YeHUs/HeCBOeBpeMeHHoro monydenust Jlepkatenem Push-yBemomeHuit/SMS-
yBenomiieHnii/3-D naposneit He o BuHe baHka.

8.12. baHK He HECeT OTBETCTBEHHOCTH 3a HECAHKIIMOHMPOBAHHOE HCIIOJIb30BAaHHE TPETHUMHU
auiaMu uHpopManuy, ykazaHHou B Push-ysemomnennn/SMS-yBenomnenun/3-D mapose, B ciyuae
ecIi TaHHast nH(GOpMAaIH CTajla U3BECTHA TPETHHUM JIMIIaMH He 110 BuHe baHka.

8.13. baHk He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBME y JlepkaTens JOCTyma K CpelcTBaMm, ¢
WCTIOJIh30BaHUEM KOTOpBIX [lepkarenp MOXKET yBeIOMHTh BaHK O HENMpaBOMEpHBIX OIEpalHUsiX TI0
Kapre, 1100 3a HecBoeBpeMeHHYI0 oTHpaBKy Jlepxkarenem SMS-3ampoca, B TOM 4ucie 3a cOou ceten
CBSI3W, BO3HHKIIKE 110 HE3aBHCAIIMM OT baHka mpWYrHAM U TOBJIEKIINE 32 cO00W HECBOEBPEMEHHOE
nojrydeHue i HenosnyueHue bankom SMS-3amnpoca.

9. YperyaupoBaHue CriopoB

9.1. CTopoHBI TPHU3HAIOT JaHHBIC ODIIEKTPOHHBIX aBTOPHU3AIMA, J>XypHAJIOB W PEECTPOB
iatexed, GopmupyeMble baHKOM Ha 3JIEKTPOHHBIX H/MIM OyMa)KHBIX HOCHUTENSIX HH(OpMAIMH,
SIBJSIFOIMMUCS OCHOBAaHHWEM JUIsSI MTPOBEACHHUS COOTBETCTBYHOIIMX omnepanuii nmo Cuery [lepxarens,
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JOCTaTOYHBIMH M JOIYCTUMBIMHU B Ka4E€CTBE JOKA3aTEIbCTB IIPH Pa3pEIICHUH CIIOPOB U Pa3HOIJIACH,
B TOM YHCJIE U TIPU PA3pELIEHUH CIIOPOB B CY/IE.

9.2. CropoHbl mnpu3HaOT (UKCHpyeMble bBaHKOM Ha 3JIEKTPOHHBIX HocuTensx Push-
yBenomiacHuss/SMS-yBeqomiaeHus/pukcupyemMbple  Ha  3JEKTPOHHBIX ~ HOCHTEISAX  IEPETOBOPHI
Hepxartens ¢ KoHTakT-IEHTpOM Tpu OJIOKUPOBKE IIATSKHON KapThl/SMS-3ampockl JOCTATOUHBIMH
JI0Ka3aTeNbCTBAMU JJIsl IOATBEPXKACHUS (DaKTa UX HalpaBiIeHUs/TIOTydyeHs] baHkoM npu pasperieHnn
pa3HOIIacHil U CIIOPOB, B TOM UHUCIIE IIPH Pa3pPELICHUH CIIOPOB B CYAEOHOM MOPSAKE.

9.3. B ciyuae Hecormacus Jlepxatensi ¢ OTPaXCHHOW B BBIITMCKE OIEpalfeil, OH JOKEH
noJaTh B baHK MMCbMEHHOE 3asiBIEHHE HE M031Hee 55 KaJeHJapHbIX JHEH (BKIOYMTENBHO) OT JaThl
orpaxeHusd no Cuery ocnapuBaeMoil omepanuu. JlepxaTeab MOXKET IPUIOKUTh K 3asBJICHUIO
JOKYMEHT, MOATBEPKIAIOIIUN CyMMY OCIapuBacMOM MM ollepauuu. B cilydae eciu K 3asBIICHUIO
IIPWJIAratoTCsl JONOJHUTENbHBIE TOKYMEHTHI (KOIMHM YEKOB, CUETOB, IIEPENUCKU U T.II.), UX KA4ECTBO
JOJPKHO OBITh YETKHM, BCS MH(POPMALUSA — YUTAEMOH.

bank 00s13aH paccMaTpuBaTh 3asBICHUS KIUEHTA, COCTaBJICHHBIC MO THIOBOW (Gopme banka,
IIPY BO3HUKHOBEHHH CIIOPOB, CBSI3aHHBIX CO CIIMCAHUEM JICHEXHBIX cpeAcTB co Cyera 1o onepanusm ¢
HCIIOJIb30BAHUEM DJIEKTPOHHBIX CPEACTB IUIATEKA, & TAKKE IPEJOCTABUTH KIHUEHTY BO3MOYKHOCTh
1oJIyyaTh UH(OPMAIIHIO O pe3yibTaTaX pacCMOTPEHHUs 3asBJICHUI, B TOM YHCIIE B TMCbMEHHOH (hopme
o TpeOOBaHUIO KJIMEHTa B Cpok He Oosiee 30 (TpuaLaTH) KAJICHIAPHBIX JTHEH CO JHS TMOJyYCHUs
TaKuX 3asBlIEHHH, a Takke He Oosee 60 (LIeCTUAECATH) KaJeHOAPHBIX JIHEH cO THS MOIy4eHUs
3asBJICHUS B CIIy4ae HCIIOIb30BAHMS IUIATEKHOM KapThl JUIS OCYIIECTBIICHHS TPAaHCTPAHUYHOTO
IIEpPEBOJIa ICHEKHBIX CPEACTB.

Bce unble npereH3uu, cBsI3aHHBIE C APYTMMU BONPOCAMM OOCITYKUBAHUS KIMEHTA B paMKax
HACTOAIIMX Y CIOBUM, paccMaTpuBalOTCs BaHKOM B COOTBETCTBUM C 3aKOHOAATEIBCTBOM O 3aLIUTE
IpaB NOTpeOuTENEH.

9.4. CropoHbl  JOrOBOPWJINMCh, 4YTO Bce pacnopsbkeHus  Jepxkarens/[lepxarens
JOTIOJIHUTENBHON KapThI:

- chopMHpOBaHHBIE IIPU COBEPUICHUU ONEpalMil ¢ HCHOJIb30BAHUEM KapThl B YCTPOICTBax
caMOOOCITY’)KUBaHHUS M B DJJIEKTPOHHBIX TEPMHUHAIAX YyJIOCTOBEPEHHbIE IPABWIBHBIM BBOJAOM
IIMH-koxa;

- c()OpMUPOBAHHBIE TIPU COBEPIICHUU OIEPALMK C UCIOJIb30BAHUEM PEKBU3UTOB IUIATEKHON
KapThl B UH()OPMAIIMOHHO-TEJIEKOMMYHHUKALIMOHHOM ceTn IHTepHeT 3aBepeHHble 3-D nmaposem,

CUMTAIOTCA NONATBEpKJIeHHbIMU Jlepkarenem/[lepkarenemM JOMONHUTENBHOW KapThl H
IIPU3HAIOTCS IOIMMCAaHHBIMU UM B COOTBETCTBHUH € JEHCTBYIOIINM 3aKOHOIATEIBCTBOM.

9.5. CTOpOHBI TOTOBOPUJIMCH, YTO BCE OMEPAIMH, COBEPIICHHBIE C MCIIOJIF30BAaHUEM JTAHHBIX
MHUKpPOIPOILIECCOPa IUIATEKHONW KapThl WM C MCIOJIb30BAaHUEM DPEKBU3MTOB IUIATEKHOM KapThl U
noareepxkaeHHsle [IMH-komom unm 3-D maponeM, He MOryT ObITh 3asBlIeHBI JlepxaTenem Kak
COBepILeHHbIE 0€3 ero BeZioMa M COrjlacus U OCIIOPEHbl UM KaK HEepaBOMEpHBIE, TAK KaK COBEpILECHHUE
orepaiuil yka3aHHbIM CHOCOOOM HEYNMOJHOMOYEHHBIM JlepaaTenem JIMLOM SIBISETCS CIEICTBUEM
HapylleHus JlepKaTesieM HacTOAIUX Y CIIOBUM.

9.6. CTOpOHBI JOTOBOPMJIMCH, YTO ONEpPAlMM B TOPIOBO-CEPBHUCHBIX MPEINPUATHSIX,
TpeOyrone (QU3NYECKOro NPEAbSIBICHHUS KapThl JJIi WX COBEpPUICHHS M IPOBOAMMBIE IyTEM
CUMTBIBAaHUS DJEKTPOHHBIX JIAaHHBIX KapTbl, HE TMOATBepxkAeHHBIe Jlepxkatenem/[lepxkarenem
JIOTIOJTHUTEIBHON KapThl B COOTBETCTBMM C MYHKTOM 9.4 HacTtosimux YciaoBuid, OyAyT CUHMTAThCA
oIepalusMH, COBEPIIEHHBIMH 110 pacriopsbkeHuto Jlepkatens/Jlepikatelnis JONOIHUTENBHON KapThl, U
HE MOTYT OBITh OCHOpPEHBbI KaK OIEepallH, COBEpIICHHbIE 0€3 €ro pacrnopssKeHus, eciu cymma
OIlepaly He IPEBBILIACT:

- 1000 (Opny ThIcAuy) pyOneit Poccuiickoit ®denepanuu Mnpu COBEPIICHUH OINEpalu Mo
KapTaMm IulaTexHo cuctempl MMUP, kapram MexayHaponHoW muiatexHoi cuctembl UnionPay
International, xapram MmexayHaponHOH miuaTexxHoM cuctembl (/[k), ocyiiecTBieHHe omepauui Io
koTopoit obOecrieunBaercsi AO «HCIIK» u mnpou3BOAMTCS MCKIIOYUTENBHO Ha TEPPUTOPHH
Poccuiickoit ®enepanmn unu  Kobeimkuaroeiv  kapram MIUWP/3000 (Tpu Teicsun) pyOnei
Poccuiickoit denepannu Npu COBEPIIEHMHM ONEPALMM 10 KapTaM MEKIYHApOJIHBIX IIaTEKHBIX
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cuctrem (B) u (M), ocymectBienue omeparuii mo kotopsiM obecrneunBaeTcss AO «HCIIK» u
MPOU3BOAUTCS UCKIIOUUTENBHO HA TeppuTopuun Poccuiickoit @eaepanuu, Ha Tepputopun Poccuiickoit
®denepanuu, €Clid HHOE HE IPEAYCMOTPEHO 3aKOHOIaTesIbecTBOM Poccuniickoit denepanuy;

- sxkBuBasIeHT 30 nosutapoB CHIA mo xypcy MexayHapOJHOW IUIATEKHOM CHCTEMBI Ha JaTy
pacueroB ¢ baHkom npu coBeplICHUH OTepaluu 3a npenenamu Poccuiickon denepanuu.

9.7. CTopoHBI NOTOBOPUIIUCH, YTO OTBETCTBEHHOCTh 3a JIOObIE HEraTHBHBIC IOCIEICTBUS
KOMIIPOMETAIlMM PEKBU3UTOB KapThl/monoinutensHoi kaptel, [IMH-koma w/wmu 3-D  maposs,
MPUBEIIINE K BO3HHMKHOBEHHUIO JIONOJIHUTENBHBIX pacxonoB Jlepxkarens, B TOM 4YHCIE IO OIUIaTe
koMuccuu baHka 3a 0oO0CIy)XHBaHHE KapThl HpPU €€ IMEPEBBITYCKE MO MPHYUHE KOMIIPOMETAIUU
KapThl/TONOJIHUTEIBLHOM KapThl, Bo31araeTcs Ha JlepxaTens.

9.8. Bce mpereH3uu, CBsI3aHHBIE C IPEOCTABIICHUEM NTapTHEepaMu baHka MpOJIyKTOB U YCIYT B
paMKax [akKeTa YCIyr, MOJUIeXaT MNpeabsABIeHUI0 JlepxkaTeneM napTHEpPY, NPEIOCTaBISIOLIEMY
JaHHBIE IPOJYKTHI M YCIIyTH, HanpsAMyto. bank ocTtaBnseT 3a co00# mpaBo Noay4aTh HHPOPMAIHIO OT
MapTHEPOB O pe3yibTaTax pa3pelieHs cropa IO MPETEH3UMH B IMOPSJIKE, MPEeAYCMOTPEHHOM
COorJIalllcHUsIMU Mexay bankom u maptHepamu. baHK He HECeT OTBETCTBEHHOCTHM 3a JICWCTBHUS
naptHepa, BblOpaHHOro baHkom s mpenocTaBieHHs HEOAHKOBCKHX YCIYT, MNPEIyCMOTPEHHBIX
MAKETOM YCIIYT IO MPEIO0CTAaBICHUIO/HEMPEOCTABICHUIO TN HEHAJISKAIEMY MPEIOCTABICHUIO MM
yeayr [lepxaremnto.

9.9. Bce ortnomenuss CTOPOH B paMKax HACTOSAIIMX YCJIOBHH PErylHpyrOTCs, a CHOpPBI
pa3pemarTcs B COOTBETCTBUU € JEHCTBYIOIIUM 3aKOHOIATENBCTBOM Poccuiickoit deneparumu.

10. Ipouue ycjioBus

10.1. Bce TpeOoBaHuUS, yBEIOMIICHHS M HHBIE COOOILIECHUS IO HACTOSIIUM Y CIOBHUSIM
HanpaisiroTcs CTOpOHAMU JIPYT APYTY B MUCBMEHHOH (hopMe B CIIeIyrOIeM MOpsIKe:

- bankom  [lepxarento  yBeIOMJICHMs,  KacaloolIUecs  BONPOCOB  OOCIy)KUBaHUS
HEOIpaHWYEHHOTrO Kpyra /[lepkareneld baHka, HampaBisAlOTCS C HCIOJIB30BAHMEM OJHOTO WM
HECKOJIbKUX CIIOCOOOB, YKa3aHHBIX B IyHKTE 2.9 HacTOSIIMX YCIIOBHM, a YBEOMIIEHUS, KacatoIIuecs
BOIIPOCOB OOCITY)KMBaHUSl OTIEJIBbHOrO Jlepkarenss — OAHUM M3 CIEAYIOLIIUX CIOCOOOB — IMyTEM
HanpasiieHus1 Jlep>karento cpeAcTBaMM OpraHM3alMd IIOYTOBOM CBS3M IIMCbMa IO IOCIEOHEMY
n3BecTHoMy banky anpecy Jlepkarens, myreM cMC-MH(QOPMHUPOBAHUS MO IOCIETHEMY H3BECTHOMY
banky Homepy MoOmibHOTO TenedoHa JlepkaTens, MyTeM HarpaBiIeHUs] COOOIEHUH Mo MmocaeHeMY
MU3BECTHOMY DBaHKy ajpecy 3JIEKTpOHHOM IOYTHI, a TAK)KE ITYyTEM HENOCPEACTBEHHOM INepefadyu Ipu
mnuHoi siBke lepxkarens (IIpencraButens) B noapasnenenue banka,

- Jlepxxarenem baHKy — B COOTBETCTBUM € O(QUIMANbHBIMU aJpecaMud U PEKBU3UTAMH,
TOBEJICHHBIMUA 110 cBefieHHs J[lepxkarenss myreM TOOBIM M3 CHOCOOOB, yKa3aHHBIM B TyHKTE 2.9
HACTOSIIUX Y CIOBUH,

- Bce ropuaMuecku  3HauMMble  COOOLIEHMS  (3asBICHMS/yBEIOMIICHUS/ U3BEIICHUS/
TpeOoBaHus), Kacawomuecss KoHKpeTHoro Jlepxkatens/[lepxatens MOMONHUTENBHOW KapThl |
HampaBlieHHble baHKOM 1O COOGCTBEHHOMY BBIOOPY CpEICTBAMHU OpraHM3allid TOYTOBOM CBSI3U
MUCbMOM, CUUTAIOTCA JIOCTAaBIEHHBIMH C MOMEHTa noctymieHus [lepxarento/[lepxkaremnto
JIOTIOJIHUTEIBHON KapThl (B TOM 4MCIE B Cily4yae, €ClId IO OOCTOSITENbCTBAM, 3aBUCSIIUM OT
Hepoxarens//lepxarens IONMONTHUTENLHOW KapThl, cOOOIIeHHWE HE ObLIO €My BPYYE€HO MM OH He
O3HAaKOMWICA C HUM) WM 1o ucrtedyeHHH 30 KaleHIapHBIX AHEW ¢ MOMEHTa HampaBieHHs baHkom
COOOIIECHHUS, B 3aBUCUMOCTHU OT TOT'0, KAKOW CPOK HACTYIUT paHee.

10.2. Bce u3MeHeHHs W JONOJHEHHS K YCIOBHSIM HUMEIOT FOPUIMUYECKYIO CHITY, €CIH OHHU
COBEpIIEHBI B MTUCbMEHHOU (opme 1 noanucanbl CTOpoHaMH (YIIOJTHOMOYEHHBIMU MPEACTaBUTEIAMU
CTopoH), 3a UCKIIIOYEHHEM CI1y4yaeB, IPEAYCMOTPEHHBIX HACTOSIIIUMH Y CJIOBUSMH.

10.3. bank BhOpaBe  HUCHONB30BaTh  ()AaKCUMHIBHOE  BOCIPOM3BEIEHUE  MOANUCH
YIOJHOMOYEHHBIX Jull baHka npu mnoxamnucaHuu TpeOoBaHUM, YBEAOMJIEHHMH M COOOIIEHUH,
NPEJOCTaBIIEMbIX MM HampasisieMbix Jlep:karensm/[lepkarensM JIONMOJHUTENbHON KapThl B
COOTBETCTBMM C  HacrosmuMu  YcioBusMH. (DaKCUMUIBHOE  BOCIPOM3BENCHHE  MOAIMUCH
YIIOJIHOMOYEHHOT0 Jihlia baHka sBsieTcst aHaJIoroM ero cOOCTBEHHOPYYHOH MOATNCH.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO o0cmyxuBaHus aepxarener kapt AO «Poccenpxo30ank»
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[Ipunoxenue 1
K YCIOBHSM KOMIUIEKCHOTO OaHKOBCKOTO O0CITyKUBAHUS
nepxareneit kapt AO «Poccenpxo30ank»

(6 pedaxyuu npuxazoe AO «Poccenvxozbanxy om 15.12.2021 Ne 1816-0/],
12.08.2022 Ne 1526-0/], 30.08.2022 Ne 1634-0/], 30.09.2022 Ne 1881-01],

om 12.12.2022 Ne 2354-O1, om 10.01.2023 Ne 3-OH, om 04.07.2023 Ne 1189-O/1,
om 05.07.2023 Ne 1201-0O/)

YCJIOBUA
pa3menienus pu3nvecKUMH JUUAMI 0AaHKOBCKHUX BKJIAJ0B
MOCPEACTBOM YCTPOiicTB camoo0ciy:kuBanus B AO «Poccebxo30anK»

1. TepmuHbl U onpeneIeHust

Ecnu B TekcTe HacTosAmuX Y cloBUH pasMenieHus GU3NUeCKUMHU JUIIAMU OaHKOBCKUX BKJIAJ0B
MOCPEACTBOM yCTPOUMCTB camooOciyxuBanusi B AO «Poccenpxo30ank» (maee — YCIOBUS) SIBHO
HE OrOBOPEHO HMHOE, TEPMHMHBI W IIOHATHUS, HUCIOJIL3yEMBIE B HACTOSALIMX Y CIOBUSX, HMEIOT
CJIEIyIOIINE 3HAYCHHUS:

BankomaTr — 3JeKTpOHHBIH NporpaMMHO-TeXHHUYecKHX KoMiuiekc AO «Poccenbxo30aHky,
IpeHa3HAYeHHBIN Ul BblAAYM U IPUEMa HaJIMYHBIX JEHEKHBIX CPEJICTB C MCIOJb30BAaHUEM KapThl,
nepeaayy pacnopsbkeHui banky B 3JeKTpOHHOM (hopMe 0 3aKIH0YEeHUH 10roBOpa OaHKOBCKOTO BKIJIaJa
C OJHOBPEMEHHBIM IIE€PEUMCIIEHUEM IEPBOHAYAIBHOIO B3HOCa BO Bkiaj co Cuera [lepxkarens, o
IIEPEBOJE JICHEKHBIX CpPEICTB, a TaKkKe Ul COCTaBICHHUA JOKYMEHTOB IIO OIEpalusiM C
HCII0JIb30BaHUEM KapThl U NpeaocTaBieHust uHpopmanuu o Cuery u yeka.

Braan — nenexssie cpeacTtBa B Bamotre Poccutickor denepaniny WM HHOCTPAHHOUW BAIOTE,
pa3Meniaemble JlepxaTeneM NOCPEACTBOM JIUCTAHIIMOHHBIX KaHAJIOB OOCIy)XKMBaHMsS B LEJSIX
XpaHeHUs: U MoslydyeHus Jnoxoja. Jloxoa Mo BKJIAAy BBIIUIAUMBACTCS B JCHEXHOH (opme B Buie
IIPOLICHTOB.

Jlenb BoO3BpaTa BKJIajda — jara, B KoTopylo bank o00s3aH Bo3Bpartuth [lepxarento
Pa3MEIEeHHBIN BKJIAJ B CBSI3H C UCTEYEHUEM CPOKa pa3MEIIeHUs BKIIAIA.

Jlenmo3UTHBIH CYeT — CUET JUIsl yueTa JIEHEXHBIX CPENCTB, pa3MellaeMblX B baHke BO BKIaz C
LENbI0 TOJIyYEeHHUSI JI0XO/J0B B BHUJE MPOIEHTOB, HAYHCISAEMBIX Ha CyMMY pa3MELIEHUS JIEHEKHbIX
CPEICTB.

JIuCTaHIMOHHBbIE KAHAJIbI 00CIYKUBAHMS — YCTpPOHCTBAa camMooOcTy)uBaHus (OaHKOMATBHI,
MH(POPMAIIMOHHO-TIJIATEKHBIE TEPMUHAIIBI).

JloCTYyIHBIN 0CTATOK — OCTAaTOK JIEHEXHbIX cpeacTB Ha Cuere Jlepkarens, JOCTYNHBIN IS
coepuieHust omepaiuii no Cuery Ha MOMEHT (OPMHUPOBAHUS PACHOPSKEHHS] IOCPEACTBOM
JMCTAHIIMOHHBIX KaHAIOB 00CITY>KUBAHMUS.

MuHuMaabHAA TAPAHTHPOBAHHAS CTABKA — 3HAUCHME MPOLEHTHON CTAaBKU, OINpe/estoniee
MUHUMAaJIbHBIA JTOXOJ, BblIIaunBaeMblii bankom Jlepkarento Ha CyMMy BKJIaja INpU YCIOBHHU
XpaHEHUs JEHEXKHBIX CPEJICTB 0 UCTEUEHHUs CPOKaA BKIIaJIa, 0€3 ydeTa yCIOBUM, IPeyCMaTPUBAIOLINX
BO3MO>XHOCTb M3MEHEHUS JOXOJHOCTH BKJIanoB. ITopsnok pacuera MUHMMaIbHOW rapaHTHPOBaHHOMN
CTaBKHM 110 BKIady ompeneieH bankom Poccun?’. MuHHMManbHas TapaHTUPOBAaHHAs CTaBKa HE
paccUMTHIBAETCS MO BKJIAJaM, OTKPHIBAEMbIM Ha YCJIOBHUSX BbIIa4H BKJIAJIOB 110 TIEPBOMY TPEeOOBAaHUIO
(Bxmaz «/lo BocTtpeGoBaHus»).

MunuMaabHas CyMMa BKJIa/la — MUHUMaJIbHas CyMMa JEHEKHBIX CPEJCTB (BKJIazna), KOTOpast
JOJDKHA HAaXOJWUTHCS Ha JCTIO3UTHOM CYETE B TEYEHHME CPOKA pa3MEIICHMs BKIJIAJa B COOTBETCTBUM C
YCIIOBUSIMU IIPUBJICUEHHUS BKJIAJIOB, YCTAHOBIEHHBIMU baHKOM.

27 Vxazanue Banka Poccun ot 14.06.2022 Ne 6153-V «O nopsjike pacdera MAUHMMAJIbHOM TapaHTMPOBAHHON CTaBKH MO
BKJIAIY».
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IlepBoHauasbHasi cymMMa BKJaJa — CyMmMMa BKJIajJa, pa3MelleHHas Jlepkartenem mnpu
3aKJIFOUYEHUH JIOTOBOpa OAaHKOBCKOTO BKJIaaa. [lepBoHavanpHas cymMMa BKJIaJa paBHA WM MPEBBIIIACT
MHHUMAJIBHYIO CYMMY BKJIaja.

I[MoaTBep:xkaenne — HWHPOPMANMOHHBIA JAOKYMEHT, MOATBEPXKIAIONUN  pa3MeIIcHHe
(hbU3UYECKUM JIMIIOM OAaHKOBCKOTO BKJIaja MOCPEACTBOM JUCTAHIIMOHHBIX KaHAJIOB OOCITY>KWBaHHsS B
banke, opopmisiembiii bankom o ¢opme Ipunoxenuss 1 Kk HacToSIUM Y CIOBUSAM U TepeaBaeMblit
Jlepxaremo Ha OyMaXHOM HOCHTEJIE IO €ro 3ampocy B moapaszaeineHun banka. B TlonreBepxaeHun
YKa3bIBAIOTCS: TOJpa3jielicHrne baHka, B KOTOPOM OTKPBIBAETCS/O0CTYKHUBAETCS JACTIO3ZUTHBIN CYET,
BHUJ BKJIaJa, pa3Mep pa3MellaeMblX BO BKJIaJ JCHEKHBIX CPEICTB, Balll0oTa BKJIA/la, CPOK BKJIAJa,
MPOLEHTHAs CTaBKa I10 BKJIA/AY, a TAKKE UHbIEC CYLIECTBEHHBIE YCIIOBUS Pa3MEIIECHUS BKIIAA.

IpeacraBurenb — Qusnyeckoe nwmmo, KoTtopoMmy Jlepkarenb NPeaOCTaBUI  MPABO
pacropspKeHHsl  BKJIQJOM  (COBEPIICHHS] OINepaluid MO JIETIO3UTHOMY CuU€Ty) Ha OCHOBAaHHUU
JIOBEPEHHOCTH M B paMKax IMOJHOMOYHH, YKa3aHHBIX B JIOBEPEHHOCTH. J[OBEpEHHOCTh JTOJKHA OBITh
COCTaBJICHA U TMpeJoCTaBieHa B baHK B COOTBETCTBUM C TPEOOBAaHUSMU JICHCTBYIOILETO
3akoHoJaTenbcTBa Poccuiickoit denepaniy U HaCTOAIIUX Y CIIOBHIA.

Pacnopsizkenue —  geiictBus  Jlepxkarens, COBEpPUICHHBIE ITOCPEICTBOM  YCTPOMCTB
caMoo0cIy>KuBaHUs C wucrnojib3oBaHueM kaptel U [IMH-koma, pe3yiabTaTtoM KOTOPBIX SBISETCS
nepenada banky snexTpoHHOro pacnopsikeHus: Jepkarens 00 OTKPBITUU BKJIala C OJHOBPEMEHHBIM
MePEYMCIICHUEM TepBOHaYaIbHOrO B3HOca co Cuera J[lepkarens BO BkiIaa JUOO 3JIEKTPOHHOTO
pacnopsbkenus [epxkarens o nepeBoAe AEHEKHBIX CPEACTB.

Cpox pa3MmelleHusi BKJaJa — IE€pUOJ BPEMEHM, Ha KOTOpbId JlepkaTesnem pa3MellleHbI
NeHeXXHbIe cpenctBa BO Bkimaa. Cpok pasMelnieHuss Bkiana onpexaensercs Jlepkareirem B
pacrops>KeHUM B COOTBETCTBUHM C YCIOBHUSIMU IpUBJIEYEHHs BKJIaJ0B. Cpok pa3MmelleHHs] BKIaJa
HCUHCIIIETCS KAJICHAAPHBIMU JHSAMU U yKa3bIBaeTcs B ueke u [loarBepkaeHuu.

YcaoBusi nmpuBjIeYeHUs1 BKJIAAOB — yTBepkaaeMmble baHkoM ycioBus, Ha KOTOpbIX baHk
OCYIICCTBIISICT TIPUBIICYCHUE JCHEKHBIX CPEICTB (PU3UYECKMX JIMII BO BKIAABl TOCPEACTBOM
JUCTAHIIMOHHBIX KaHAJIOB OOCITYKHBaHHUS.

Yex?® — noaTeeprxeHue mMoaydeHns bankoM pacnopsokenus Jlepkarens 06 OTKPBITHH BKJIaga
MOCPEACTBOM JIMCTAHIIMOHHBIX KaHAJIOB OOCIY>KMBAaHUSA B COOTBETCTBUU C YCJIOBUSMHU MPHUBICUCHUS
BKJIaJIOB. UeK BBIIA€TCS YCTPOMCTBOM CaMOOOCITYKUBaHUS HA OyMaKHOM HOCUTETIE.

2. O01mMe MoJI0KeHUus

2.1. Hacrosue VYcloBust SBISIOTCA HEOTHEMJIEMOM YacThi0 YCIOBHH KOMILJIEKCHOTO
0aHKOBCKOTO 00cmykuBaHus nepxkareneil kapT AO «Poccenbxo30aHK» M yCTaHABIMBAIOT MOPSIOK
pasMenicHusi (pU3MYSCKUMH JTUIIAMA OAaHKOBCKHX BKJIAJIOB IMOCPEIACTBOM JMCTAHIIMOHHBIX KAaHAJOB
00CITyKUBaHUS, MTOPSAIOK HAYUCIICHUS M BHITUIATHI IPOIEHTOB O BKIIAAY, a TAK)XKE PETYIUPYIOT UHBIE
OTHOIIICHUS, BO3HUKAIOIINE B CBSI3H ¢ ITHM Mex 1y Jlepxkarenem u barkom.

Y Jepxateneil, MPUCOSNIUHUBIIUXCS K YCIOBUAM TMPEIOCTABICHUS U HUCIOJIB30BaHUS
mwiarexHo kaptel AO «Poccenbxo30aHK», CYIIECTBYET BO3MOXHOCTb OTKPBITHS BKJIQ/J0B
MOCPEACTBOM JIMCTAHIIMOHHBIX KaHAIOB oOchyxuBaHus. [lpu OTKphITMM BKIaJa TOCPEICTBOM
JTUCTAHIIMOHHOTO KaHalia oOcCiyxuBaHUs JlepKareiah COIIalIaeTcsl ¢ TEM, YTO OH O3HAKOMJICH W
COTJIACEH C HACTOSIINMH Y CJIOBUAMH, 0053yeTCsl UX COOTIOATh U BHITIOTHSTD.

2.2. Jlo oTkpeITHs BKJIaJa baHk oOecrneunBaeT JOBeJCHHWE N0 CBeAcHHS Jlepxkarens B
COOTBETCTBHUH cO CcT. 36.2 DenepanpHoro 3akona ot 02.12.1990 Ne 395-1 «O Gankax u 6aHKOBCKOU
NEeSTeTFHOCTHY HHPOPMAIIMIO 00 YCIOBHSIX JOTOBOpa 0AaHKOBCKOTO BKJIaja (B TOM YHCIIE, BUJ BKIIAJA;
CyMMa ¥ BajJlOTa BKJIaJa; BO3MOXXHOCTH TIOMOJIHEHHUS BKJIa/a, HMMEIOIIUECS OrPaHUYCHHs Ha
MOTIOJTHEHHWE BKJIaJa; CPOK W JiaTa BO3BpaTa BKJIAJA; MPOICHTHAs CTaBKa (MIPOIEHTHBIC CTaBKH) TIO

28 ConepiKuT CIIEAYIONINE CYNIECTBEHHBIE YCIOBHS OTOBOpa GaHKOBCKOTO BKJIA/Ia: HAMMEHOBAHUE BKJIAJIA, HOMED M J1aTa
monydeHuss bankoMm pacropsbkeHust Jlepikarens, Cpok IAEHCTBUS BKJIaAa (KOJHMYECTBO JHEH HAXOXIEHHS CPEICTB BO
BKIIaJe), MHHUMalbHas CyMMa BKJIaja (IpH HAIMYMH), CyMMa BKJIajga, BajJiOTa BKJIAJa, IPOICHTHAas CTaBKa,
NIEPUOJUYHOCTh HAYUCIIEHUS U BBIILIATHI IIPOLEHTOB II0 BKJAAy, BO3MOXHOCTb COBEPLICHMS NPUXOAHBIX U PACXOIHBIX
onepauuii 1 Homep Cuera, ¢ KOTOPOro MPOU3BOAUTCS MEPEBOJ NEPBOHAYAILHOIO B3HOCA BO BKIIAJ.
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BKJIaJy; MOPSJNOK BBIIJIAThl BKJIAJUMKY IPOLEHTOB IO BKJIAAy; MPOLEHTHas CTaBKa (IPOLEHTHBIE
CTaBKH) JTMOO MOPSAOK €€ (MX) ONMpeNeeHus P JOCPOYHOM BO3BpPATE€ CYMMBI CPOYHOTO BKJIA/1a UIIH
€e 4acTu N0 TpeOOBAHMIO BKJIATYMKA; BO3MOXHOCTH JIOCPOYHOI'O BO3BpAaTa YaCTH CyMMbI CPOYHOIO
BKJIaJia 0e3 M3MEHEHUs YCJIOBHH O pa3Mepe MpPOIEHTOB M MEPUOJUYHOCTH HMX BBIIUIATHI, YCIOBHUS
TaKoro JOCPOYHOrO BO3BpaTa, pa3Mep HECHM)KaeMOro OCTaTKa CyMMBbI BKJIaJa; BO3MOXKHOCTb U
MOPSZIOK TMPOJUICHUST CPOKa CPOYHOrO BKIAAa; crnocod oOMeHa wHpopManuedn Mexay OaHKOM U
BKJIAJUUKOM) HU O MUHUMaAIbHON TapaHTUPOBAHHOM CTaBKE MO KaxJAOMy BHAY BKJIajJa
(32 MCKIIIOYEHMEM BKJIAJIOB, OTKPBIBAEMBIX Ha YCJIOBHUSAX BBIIa4M BKJIAJa MO MEPBOMY TpPEOOBAHHIO
(Bkmag «J/lo BocTpeOoBaHMA»)) IMyTeM pasMmemieHus HHGOpMAIMd Ha WHTEpHET-caiiTe baHka
(www.rshb.ru), B aucrannuoHHbIXx KaHaimax oOcmykuBaHusi, JIBO u Ha cTeHaax B MOIpa3ICICHUSIX
banka, ocymiecTBisomux oociyxuBanue Bxiaunkos.

Jlepkartenb, 3akioyas JOroBOp OaHKOBCKOTO BKJIAJa, MOATBEPXKAAET, YTO O3HAKOMJICH H
cormaceH c¢ TaOnuIel ycinoBHs JoroBopa OaHKOBCKOTO BKJIaJa W 3HaueHWEeM MUHHUMaIbHOU
rapaHTUPOBAHHOM CTaBKH.

2.3. JloroBop 0aHKOBCKOTO BKJIa/la 3aKJIFOYAETCs IyTeM UCIIOJNIHEHUs: baHKOM pacropshKeHus
Jlepkarensi, KOTOpoe OH JaeT baHKy B COOTBETCTBUM C YCJIOBUSIMH NPUBJICUCHHS BKJIAJI0B
MOCPEACTBOM AUCTAHIIMOHHBIX KaHAJIOB OOy KUBAHUSI.

ITonTBepxieHneM mnosyyeHuss bankom pacniopspkeHus JlepxaTens sBISETCS Y€K, BbIIAHHBIN
JlepkaTento MoCpeCTBOM YCTPOMCTB CaMOOOCITY KIBAHUSI.

[Tocne wucnonnenust bankom pacnopsikenust [epxarens, JlepkaTenb MOXKET MOIYYUTh
[ToaTBepknenue npu 1MuHOM oOparieHuu B bank.

Hacrosimine VYcnoBusi, 4ek, BblAaHHbIN J[lepkaTento B yCTpOMCTBE caMOOOCITYKUBAaHUS, U
[ToaTBepkeHne B COBOKYIHOCTH SIBJISIIOTCS 3aKIIOYEHHBIM Mexay Jlepkarenem u bankom
JIOTOBOPOM 0OaHKOBCKOTO BKJIaZia C COOJIOJCHHON MUCHbMEHHOW (HOpMOW J0TOBOpa OaHKOBCKOTO
BKJIAJIA.

IIpaBa u oOs3anHOCTH CTOPOH MO JOrOBOPY OAHKOBCKOTO BKJIaZa BO3HHKAIOT C JATHI
MOCTYIUICHUSI JCHEXHBIX CPEACTB Ha JEMO3UTHBIA CYET, OTKPBITHIA Ha YCIOBHSX, YKAa3aHHBIX B
pacriopsbkeHHHd W 4eke. JlepkaTtenb BOpaBe 3aKIIOYUTh HEOTPAHWYCHHOE KOJHMYECTBO JIOTOBOPOB
0aHKOBCKOTO BKJIaja, IPHU YCIOBUHM Hanuyusi B baHke HA MOMEHT OTKpBITHS Ka)KJIOTO ACTIO3UTHOTO
cueTa COOTBETCTBYIOIIMX JOKYMEHTOB (CBEAECHMI), HEOOXOAMMBIX Ul TMpoBeaeHus baHkom
uaeHTuGuKanuu Jlep>xatens B COOTBETCTBHM C JIEHCTBYIOLIMM 3aKOHOJATEIbCTBOM Poccuiickoit
denepauuu.

B cnydae oTkaza B McronHeHMM pacnopsbkeHust [lepxkartens (B T.4. B CBSI3U OTCYTCTBHEM
JICHeKHBIX CPEACTB B JOCTYMHOM ocrtarke Ha Cdere B pa3Mmepe CyMMBl BKJIaja, yKa3aHHOW B
pacniopsbkeHun JlepkaTenss MM HECOBNaJeHUU BaloThl Cyera C BaJIIOTOM OTKPHIBAEMOIO BKIIAJA),
bank mocpencTBom ycTpoicTBa caM0O0OCITy KUBaHUSI MIPEOCTABIIIET HH(POPMAIIIO O HEBO3MOKHOCTH
OTKPBITUS BKJIaJa Ha YKa3aHHBIX JlepkaTeneM B paclopsi’KeHUHU YCIOBUIX.

JlaToil 3aKIIOYeHus JOroBOpa OAaHKOBCKOTO BKJIA/a SIBISIETCS JaTa HUCIONHEHUs baHkom
pacniopsbkenus Jlepxatens. /[lanHas nara ykaspiBaercsd B IloATBEp»JI€HUM M COOTBETCTBYET JIHIO
3a4KMCIICHHS JICHE)KHBIX CPENICTB HA JETO3UTHBIN cdeT. [IeHexHbIe CpeCTBa 3aUHCIISIIOTCS BO BKJIAI B
nepBblii pabouuii JeHb B COOTBETCTBHM C OOILIEPOCCHHCKUM IPOU3BOJICTBEHHBIM KaJleHJIapeM,
cleayrommii  3a gHeM moxaum  JlepkareneM  pacmopsOKeHHsT  TTOCPEICTBOM  YCTPOMCTBA
CaMOOOCITY’)KUBAaHHsI IyTeM IOCJIEI0BATENbHOTO BBINOJHEHUSI YKa3bIBa€MbIX B  YCTpPOWCTBE
CaMOOOCITy>)KUBAHHSI ICHCTBUN M 3aITOJIHEHHSI COOTBETCTBYIOIINX IEKTPOHHBIX (POPM.

2.4. Buecenne JlepxaTeneM NepBOHAYAIBHOM CyMMBI BKJIQJa OCYILIECTBISIETCS MOCPEICTBOM
nonaun JlepkarenemM depe3 yCTpOMCTBO caMOOOCTYKHBAHUS CBS3aHHOTO PACIIOPSIKEHUSI O TIEPEBOJIC
JeHeXHbIX cpeAcTB co Cuera, oTkpbITOro Jlepkarento B banke Ha OTKphIBA€MBIi JETIO3UTHBIHN CYET.

2.5. He3aBHCHMO OT TEpPpPUTOPHATIHHOTO PACIIOJIOKEHHSI YCTPOWCTBA CaMOOOCITYKHBaHUS
banka, yepe3 koropwlii [lepxarenb MoJaeT pacmopsbKEHHE O pa3MEIleHUH JCHEXHBIX CPENICTB BO
BKJIQJI, OTKPBITHE JICIO3UTHOTO CUETa OCYIIECTBIISIETCS B TOM e Iojipa3zieieHnu banka, B KOTOpoM
OTKPBIT M obciyxuBaercss Cuer kaptThl Jlepxkatens, Mo KOTopoil maeHtuduuupyercs [lepxarens B
YCTPOMCTBE CaMOOOCITYKUBAHHSI.
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2.6. bank c nenpro o3HakomiieHUs JleprkaTeneil ¢ HACTOAIMUMHU Y CIOBHSIMH, Pa3MeEIIaeT HX
T00BIM U3 crIoco00B, 00ECIIEUNBAIOIINX BO3MOXXHOCTh O3HAKOMIIEHUS C 3TOM MH(OpMaIuei, B TOM
qyucie:

- pa3MmenieHue nHPOPMAIMH HA KOPIIOPATUBHOM MHTEpHET-caiite banka (www.rshb.ru);

- pasmeuleHue WH(MOpPMalLMKU HA CTEHIAaX B mojpaszzieneHusXx baHka, OCYyIIECTBISIOMINX
obciyxuBanue Jlepxareneii;

- pasmenienueM uHpopmanuu B cucteme {bO;

- pacchUikOM  HMHGOPMANMOHHBIX  cooOmeHnuit Jlepxaremo, B ToM uucie SMS-
MH(GOPMHUPOBAHUE H/HUJITH 10 3JIEKTPOHHOM MOYTE.

2.7. bank undopmupyer Jlepxatens 0 HAIMYUU BPEMEHHBIX TEXHOJIOTHYECKUX OIPaHUYCHUIX
Ha HCIIOJHEHHUE PAaCHOPsDKEHUH Jepxkarens, c()OPMUPOBAHHBIX C HMCIOJIH30BAHUEM JIMCTAaHIIMOHHBIX
KaHaJOB OOCITYXHBaHUS, MIyTeM pa3MELIEHUsI COOTBETCTBYIOIICH HH(pOpMAIMK HAa KOPHIOPATUBHOM
uHTepHeT-caiite banka wWww.rshb.ru / ma madopmannonnsix cremax B opucax banka B mecrtax
HENOCPEICTBEHHOT0 o0cyxuBaHus Jepxarens.

2.8. Hactosiumm CTOPOHBI JOTOBOPUIIMCH, YTO:

- pacnopsixenust Jlepxarens, copMUpOBaHHBIE C UCIOJIH30BAaHUEM KapThl B YCTPONCTBAX
caMOOOCITY>KMBaHUSI M yAOCTOBEpEHHBbIE  MpaBWibHbIM  BBoaoM [IMH-koma, cuwurtaroTcs
MOATBEPKICHHBIMU JlepkaTeneM U NpU3HAKOTCS MOAIMCAHHBIMU UM B COOTBETCTBHUHM C ACHCTBYIOLIUM
3aKoHOaTenbCcTBOM Pocculickon denepanuu;

- pacnopsikeHus, nepefaHHble Jlepxarenem B baHk MOCPeICTBOM IUCTAHIIMOHHBIX KAHAJIOB
o0CITy>)KMBaHUs ¥ TOATBEpKAeHHbBIe ¢ momonibio [IMH-koma, a Takke yBegOMIIEHUS, HalpaBICHHBIC
bankom JlepxaTento MOCPEICTBOM YCTPOMCTBA CaMOOOCIYXHBaHHS O MpHEME K HCIOIHEHUIO
pacnopsbxkenus epxarens:

e HUMEIOT PaBHYIO IOPUAMYECKYIO CHIIy C JOKYMEHTaMH, COCTaBJICHHBIMHU Ha OyMa)kKHOM
HOCUTENIE, B COOTBETCTBUM C TpPEOOBAHUSMH, TPEIBSIBIIEMBIMA K JOKYMEHTAaM TaKoro poja
JEHCTBYIOIIUM 3aKoHOAAaTenbCcTBOM Pocculickoii denepannu, HOpMaTuBHbIMU akTamu banka Poccuu,
U TOANMCAHHBIM COOCTBEHHOPYYHOM mnoanuchio JlepxkaTens, U SIBIAIOTCS OCHOBAaHUEM Il HX
ucnonHeHus bankowm;

« He MoOryT ObITb ocmnopeHbl CTOpoHaMM WIM NpPU3HAHBl HEIEHCTBUTEIBHBIMU WJIU
HUYTOXXHBIMU TOJIBKO Ha TOM OCHOBaHHWH, YTO OHM IE€peAaHbl B baHK MOCPENCTBOM IUCTaHIIMOHHBIX
KaHaJIOB 00CITy’KUBaHNUS;

e MOTYT OBITh MCIIOJIB30BaHbl B KAauyeCTBE JOKA3aTElbCTB, PAaBHO3HAYHBIX JOKyMEHTaM Ha
OyMaXHBIX HOCHUTENSIX, [MOANHUCAHHBIX COOCTBEHHOPYYHOH TMOJIMUCHIO, WM IHUCHbMEHHBIM
JI0Ka3aTeNIbCTBaM, B MOPAJIKE, IPELyCMOTPEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickoit denepanuu, B TOM
Yyclie ¥ IPU PACCMOTPEHUU CIIOPOB;

 YIOBJETBOPSAIOT TPEOOBAHUIO 3aKIIOYEHHUS CAEIKU B IPOCTOM MUCbMEHHOM (hopMe U BIEKYT
IOPUANYECKUE MTOCIIECTBUS, AaHAIIOTMYHBIE TTOCIECTBUSAM, TOPOXKIAEMBIM CIIEIKAMH, 3aKIIF0UYEHHBIMU
yTeM COOCTBEHHOPYYHOTO MOJIMHUCAHUS JOKYMEHTOB NHpU (U3UUECKOM (B3aUMHOM) HMPUCYTCTBUHU
JIUL, COBEPIIAIOIINX CCIIKY.

2.9. CtpaxoBaHUe JACHEXKHBIX CPEACTB, HAXOAIUXCSA HA JAEMO3UTHOM CYETE, OCYIECTBIISETCS
B coorBercTBUU c DenepanbHbiM 3akoHOM Poccuiickoit ®enepaunu ot 23.12.2003 Ne 177-03
«O crpaxoBaHuu BKIajoB B OaHkax Poccuiickoit ®enepauun». MHPOpmanus o cTpaxoBaHUU
(oOecrieueHnn BO3BpaTa JEHEKHBIX CPENCTB) pa3MEIIaeTCs Ha CTEHJax B MojpaszzeineHusx banka,
OCYILIECTBISIONIMX 0OcTy X HuBaHue Jlepxaresneil U KOpnopaTUBHOM MHTepHeT-caiiTe baHka mo aznpecy
www.rshb.ru.

3. IIpeameT 1oroBopa 0aHKOBCKOI0 BKJIaAa

3.1. bank mpuHEMaer otT [lepkatels JAeHEXHBbIC cpeAcTBa (BKJIaa) W 00sA3yeTCS BO3BPATHTH
CyMMY BKJaJa U BBIUIATUTh MPOLEHTHl HA HEE Ha YCIOBUAX, NPEIyCMOTPEHHBIX JIOTOBOPOM
0OaHKOBCKOI'O BKJIaJa.
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3.2. JleHeXHBIE CpPEACTBAa, NPHUHATHIE BO BKIJIAJ, YYUTHIBAIOTCA Ha OTKpbIBaeMOM baHkoM
Jlep>katenio Jeno3uTHOM cuere. BxiiagoM mpusHaercss (pakTHYEeCKUH OCTAaTOK JEHEXKHBIX CPEJCTB,
HaXOJSIIMXCS Ha IEO3UTHOM CUETe B COOTBETCTBUH C YCIIOBUSIMU IPUBIICUCHUS BKJIa/1a.

MuHnumasibHass cymMma BKJIaJa, KOTOpas JOJDKHA HaXOJUThCS Ha JIEO3UTHOM CYETE BHE
3aBUCHUMOCTH OT TOTO, BO3MOXHO JIM MIPOU3BOAUTH PACXOJHBIE ONEpaluu MO BKJIAAy WU HET,
YCTaHABJIMBAETCS YCIOBUSIMU IIPUBJIEUEHUS BKJIA10B.

4. HOpﬂ)IOK OTKPLITUA U BEACHUS ACIIO3UTHOT0 CUETA

4.1. bank wucnomHsieT pacrnopspkeHue Jlepxkarens, opopMiIeHHOe W TiepenaHHoe B bank
IIOCPEJICTBOM JIMCTAHLIMOHHBIX KaHAJIOB OOCIIYy>)KHBAaHUS P YCIOBUU HaJUIeKaled ayTeHTU(PUKALUN
Jepxatenst B yCTpOMCTBaX caMO00CITy)KMBaHUS Ha OCHOBaHMM JaHHbIX KapThl u [IMH-koxa, a Takxke
HaJINYMS JEHEXKHBIX CPEJICTB B JIOCTYIHOM ocTaTke Ha Cyere B CyMMe, paBHOW WJIM IPEBbIIIAIOIIEH
CyMMY BKJIaJIa, yKa3aHHYIO B pacropsikeHuu. [Ipu 3Tom Takas cymMMa BKJaJa JOJDKHA OBITH PaBHOM
WJIM IPEBBIIATh MUHUMAJIBHYIO CYMMY BKJIAJIa, YCTAHOBJICHHYIO YCJIOBUSMM IIPUBJICUEHHS BKJIAJIOB.

[Ipuem bankom pacnopspkeHHi ocymiecTBisiercss 24 yaca B CyTkw/ 7 JHEH B HEAETIO.
OO6paborka bankom pacnopskeHud ocyliecTBisiercss B paOouyume JHM B COOTBETCTBUU C
00IIEePOCCHIICKUM TIPOM3BOJICTBEHHBIM KaJCHIapEM.

4.2. TlepedeHb BalIOT, B KOTOPBIX MOXXET MPOU3BOAUTHCS OTKPBITHE JEMO3UTHBIX CYETOB,
omnpezensercss baHkoM B yClIOBUSIX NMpUBJIEUEHUS BKJIaa0B. HoMep 1eno3UTHOro cuera onpenesseTcs
baHkoM B 0JIHOCTOpOHHEM MOpsiIKEe U yKa3biBaercs B [loaTBeprkaeHun/oTodpaxaercs B yCTpOICTBE
camMo00ciy’)KuBaHus 1ociie ucrnoiaHenust bankom pacnopsixenus [epxarens.

4.3. JleHexHble cpelcTBa BO BKIaJ BHocsTcs JlepxkareneM mo (axty ucnoigHeHus baHkom
pacnopsikeHHs: 00 OTKPBITUHM BKJIaJa 4epe3 YCTPOHWCTBO CaMOOOCITYKMBAHUSA M MEPEBOJAA JIEHEXKHBIX
cpeactB co Cuera Ha JeNO3UTHBIN cueT. [lepxarenb NMperBapUTENbHO JT0JKEH 00eCIeunTh HAJTMYUe
JICHE)KHBIX CPEJCTB B JOCTYMHOM ocTatke Ha Cuere B pa3Mepe IOCTATOYHOM Ui OCYLIECTBIICHUS
IepeBo/ia JCHEXKHBIX CPEACTB Ha JEMO3UTHBIM CYET B COOTBETCTBUU C YCIOBUSMM IPHUBIICUEHUS
BKJIa/I0B. [Ipu 3TOM BasmtoTa OTKpBIBAEMOTO BKJIaAa JOJKHA COBMAAaTh ¢ BaoToi Cuera. [leHexHbie
CPEICTBa B pa3Mepe CyMMBI IIEPBOHAYAILHOIO B3HOCA BO BKJaJ pesepBupyrorcsa Ha Cuere Jlepxkarens
B MOMeHT npuema baHkom pacnopspkenus W cnuceiBaroTcst co Cuera J[lepxkarens mo ¢dakry
UCIIOJIHEHUS baHKOM pacnopsiKeHus.

B cayudae orkaza co cropoHsl baHka B HcmoigHeHWM pacnopsbkeHust Jlepikarens, B
COOTBETCTBUM C IIYHKTOM 6.2.4 HacToAIMX YCIOBUH, PE3ECPBUPOBAHUE C JEHEXHBIX CPEICTB B
pa3zMepe cyMMbI IEpBOHAYAILHOTO B3HOCA BO BKJaJ Ha Cuere Jlep)karenst CHUMAETCS.

4.4. VYcrnoBusMHM TPUBICYCHHUS BKIAJ0B MOXXET OBITh MPEIyCMOTPEHa HEBO3MOXHOCTb
MOTIOJIHEHNUsSI CyMMbl BKJIa/Ja WJIM BO3MOXXHOCTh IIONOJHEHHWS CyMMBbl BKJaJa IyTEM BHECEHUS
JIOTIOJTHATENBHBIX B3HOCOB.

441 B cnayuyae ecnu YCIOBHSIMHM IPUBJIEUEHUS BKIJIAJOB IMPEAYCMOTPEHA BO3MOXKHOCTD
MIOTIOJIHEHHSI BKJIa/la, TO CyMMa JONOJHHUTEIBHOTO B3HOCA MOXET ObITh OrpaHMYe€HAa MUHUMAJIbHBIM
pa3MepoM JOMOJIHUTEIBLHOTO B3HOCA U/UITM MaKCUMAIIbHBIM pa3MepoM BkJIaaa. KoiauuecTBo onepanuii
II0 TIONOJIHEHUIO CyMMBI BKJIajga o uHunuMaruse Jlepkarenss He orpanuueHo. [Ipumem bankom
JIOTIOJIHUTENBHBIX B3HOCOB Ipekpamaercss 3a 30 (Tpuauate) ¥ MEHEe KaJeHAApHBIX AHEW 0 JaThl
OKOHYaHUSI OCHOBHOTO MJIM MPOJIOHTUPOBAHHOTO CPOKA Pa3MEIEHUs BKIIAAA.

4.4.2. ]JlomONMHUTENBHBI B3HOC BO BKJIAJ, MOCTYNUBIIMA B OC3HAJMYHOM TOPSIIKE,
MOBJIEKIIMKA 32 COOON HapylIeHHWe YCIOBUS O MaKCHMMaJbHOM cymMMme BKIajaa (eciau Takas cymma
YCTaHOBJIEHA YCJIOBUSMM MpPHUBJICYEHHUS BKJIAJ0B, O€3 ydeTa HAYMCIEHHBIX U MPUUYHCIECHHBIX
MPOIEHTOB), JIMOO TOCTYNMUBUIMKA B OE3HAJIMYHOM MOpPSAKE B CyMME, MEHbIIEH MHHHMAaJIbHOTO
YCTaHOBJIEHHOT'O pa3Mepa JOIMOJIHUTEIBHOTO B3HOCA (€CIM Takol pa3Mep YCTaHOBJIEH YCIOBUSMU
IIPUBJICYEHMS] BKJIAJIOB) MJIM MO3]Hee, yeM 3a 30 KaJleHJapHbIX JHEW O JaThl OKOHYAHUS OCHOBHOTO
WM TPOJIOHTHPOBAHHOTO CpOKa BKJIaJa, B 3TOT K€ JIeHb B MOJHOM oObeMe mepeuuncisercs Ha Cuer
Jleprkatensi, ¢ KOTOPOro ObuIa MepeunciieHa nepBoHavaabHas CyMMa BKIIaJa.

Ecnu Cuer Jlep:kartens 3aKphIT, OMOJIHUTENbHBIN B3HOC BO3BPAILIAETCS] OTIPABUTENIO IIaTeXa
B CPOK, HE TI03]IHEE CIIEIYIONIEro paboydero aHs.
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4.5. VYcnoBusMH TIPUBJICYCHHS BKIAQTOB MOXKET OBITh MPEIyCMOTPEHAa HEBO3MOXKHOCTH
OCYIIECTBIICHUS PACXOIHBIX OMNEpalid MO JEMO3UTHOMY CuUeTy Oe3 MpPUMEHEHHS IOCIEICTBUN
JOCPOYHOTO TIPEKpAICHHUs JOroBOpa OAaHKOBCKOIO BKJIAJa, WJIM BO3MOXXHOCTH COBEpIICHUS
JlepxaTeneM TakuX PacXOIHBIX OIMEpaIfii Mo JCMO3UTHOMY cueTy 0e3 MPUMEHEHHUs MOCIEeICTBUN
JIOCPOYHOTO TIPEKpAICHUs JOroBopa OaHKOBCKOTO BKJIAJa, IMPH YCIOBHMU, YTO CyMMa BKJIaja HeE
CTAHET MEHBIIEC COOTBETCTBYIOUIEM MHUHUMAJIbHOW CYMMBbl BKJIAQJa, YKa3aHHOM B 4YEKEe U
[TonrBepxneHumu.

4.6. Omepanuu 1O TMONOJHEHHWIO JICMO3UTHOIO CUYETa OCYIISCTBISIIOTCS B  BalllOTE
JIENO3UTHOTO CYeTa, KaK B HAJWYHOM, Tak W Oe3HAIMYHOW ¢opMe, pPacCXOIHBIC OIEpPAIMH 10
JICTIO3UTHOMY CYETY OCYIICCTBIISIIOTCS B BAJIIOTE JEMO3UTHOTO cYeTa B OE3HAIMYHOH ¢opme B
COOTBETCTBUH C TPeOOBAaHUAMH 3aKOHOaTeNbcTBa Poccuiickoit denepannu, HOpPMaTUBHBIMU aKTaMH
banka Poccum, ycnoBusiMM NpHUBJIEUYEHUS BKJIAJIOB, HACTOAIIMMU YcioBusMUA U [loarBepxkaeHueM.
Jl1st TpoBeIeHHs PaCXOJHBIX OIepaluii mo BKiIaay ucnoibzyercs Cuer Jlepkarens, ¢ KoToporo Obuia
MEPEUYHMCIICHA IEPBOHAYAIbHAS CyMMa BKJIAJIA.

4.7. PacxomHple oOmepanud 10 JCMO3UTHOMY CcyeTy 0e3 TMPUMEHEHHS TOCIeACTBUI
JOCPOYHOTO  TPEKpaIlleHHus  JI0roBopa OaHKOBCKOrO  BKJaja  coBepmaroTcs  Jlepkarenem
(ITpencraButeneM) B mojpasieicHIU baHka Mpu JTMYHOM OOpaIlleHNH, a TaKKe MOCPEACTBOM IMOJAYH
JepxareneM  COOTBETCTBYIOIIMX  PACHOPSKEHUM  MOCPEICTBOM  JUCTAHLMOHHBIX  KaHAJIOB
00CITyKUBaHUS.

4.8. baHK yCTaHaBIHMBAET CICIYIOIIUH MOPSAOK OOpAaOOTKM W OTpPaKEHUS NPUXOIHBIX H
pacXOAHBIX OIepaluii Mo MACMO3UTHOMY cueTy (Oomepaluy TMOMOJHEHUs JENO3UTHOrO CcyYera
HaJTUYHBIMA  JICHSKHBIMH CPEICTBAMH, OIEpalldy TOIMOJHEHHUS JIETIO3UTHOTO CYeTa IyTeM
OC3HATMYHOTO TIEPEBOJA JICHS)KHBIX CPEICTB, OC3HAIMYHOE CIHCAHHE JCHEKHBIX CPEACTB C
JENO3UTHOTO CY€Ta) B 3aBUCUMOCTH OT OTIPABHUTENs IUIaTeXa, BPEMEHH, crocoba W MecTa
COBEpPIICHUSI OTEpaIUu:

4.8.1. B cnyuae, Korjga TIONMOJIHEHME BKJIAJa HAJIWYHBIMU JICHEKHBIMH CpEACTBAMU
OCYyIIECTBIISIETCS 4epe3 Kaccy mojnpasneneHusi banka c¢ odopmieHrMeM NPHUXOIHOTO OpIepa,
3a4MCIIEHUE JICHEKHBIX CPEACTB Ha JEMO3UTHBIM CUET MPOU3BOJIUTCS B JEHb IMPOBEIACHHUS OIEpalUU
MOIIOJTHEHHUS JIETIO3UTHOI'O CUETa.

4.8.2. BesHaan4yHOE IIOOJHEHNE EO3UTHOTO CUETA:

- I€HEXXHBIE€ CPEJICTBA, IOCTYNUBIINE HA JICTIO3UTHBINA cueT JlepxkaTens co cuera, OTKPBITOTO B
banke, 3auncnsrOTCS Ha JEMO3WUTHBIM CYET HE TO37aHEe pabodero IHs, CIEAYIOIIEro 3a JaToi
MOCTYIUJIEHUS B BaHK COOTBETCTBYIOIIETO 3asiBJIEHUS O IEPEUNCICHUN JEHEKHBIX CPEJICTB;

- JEHEXHBIE CpEJCTBa, NMOCTYNUBIIME Ha JEMO3UTHBIN cueT [lepxkarens co cuera B WMHOU
KPEAWTHON OpraHu3allud, 3a4HCIsiioTcs baHKOM Ha JEeMO3UTHBIA CUeT He Mo3aHee pabodero IHS
banka, cnemyromero 3a aHeM MOCTYyIUIeHHS B baHKk 0GOpMIEHHOTO HaJJIeKallUM 00pa3om
COOTBETCTBYIOILLETO JOKYMEHTA, M3 KOTOPOTrO OJHO3HAYHO CJIEAYET, 4YTO IIOJIy4aTelleM CpEICTB
siBisieTcs Jleprkatenb, U CpeACcTBa JOHKHBI ObITh 3a4MCIICHBI HA JACTIO3UTHBIN CUET.

4.8.3. CnncaHue JIEHEKHBIX CPEACTB C JICTIO3UTHOTO CUeTa OCYIIECTBISIETCS Ha OCHOBAHHH
3asBJICHUS] Ha TEPEYUCIICHHE, COCTABJICHHOTO MO (opMe, YCTaHOBIEHHON baHkoM,/pacriopspkeHus,
MepeJaHHOTO MOCPECTBOM TUCTAHIIMOHHBIX KAHAJIOB OOCTYKUBAHUS:

- UCIIOJIHEHUE 3asIBJICHUSI HA MEPEYHCIICHUE, MOCTYNHUBIIETO0 B TEUEHUE BPEMEHH PACYETHOIO
00CITyKMBaHUSI OCYIIECTBIsIeTcss baHKOM TyTeM 3aducleHHs JIEHEKHBIX cpeacTB Ha CueT B gary
COBEpUICHHUSI MEPEBOAA, MPHU 3TOM JECHEKHBIE CPEICTBA CTAHOBATCS JOCTYIHBI ISl COBEPUICHUSA
omeparuii mo C4ery ¢ UCIOJIB30BaHUEM KapThl/ PEKBU3UTOB KapThl U 0€3 HMCIIOIb30BAHUS KapThl HE
Mmo3/IHee pabouero JTHs, CISAYIOIIETO 3a THEM 3a4HMCIICHUs] ICHSKHBIX cpeicTB Ha CueT. 3asBieHUe Ha
MEePEYUCIICHe, TOCTYNUBIIEe 1O OKOHYAHMHM BpPEMEHU pacueTHOrOo OOCTYyXKUBaHUS, MOIJICKUT
WCTIOTHEHUIO CIEAYIOIINM Pab0OUYUM JTHEM;

29

2 Bpems pacyeTHOTro OOCIYKUBAHHMS — BPEMs, ONPENEIEHHOE BaHKOM/PErMOHANBHBIM (UINANOM JUIS HCIIONHEHHUS
PacYETHBIX JOKYMEHTOB TEKYLIMM OIEPALUOHHBIM JHEM.
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- HCHOJIHEHHE paCHOpPSDKEHMs, MEPEIaHHOIo IOCPEACTBOM JHCTAHLIMOHHBIX KaHAJIOB
00CITy’)KMBaHUsI, B TEUEHHUE BPEMEHM DPACUETHOrO OOCIY)XKMBaHHUs oOcCyIllecTBisieTcss baHkoMm myTem
3a4MCIICHUs] JEHEXHBIX cpelcTB Ha Cuer B Aary nosydeHus bankom pacnopsbkenus. Pacnopsixenue,
IIOCTYIIMBLIEE 110 OKOHYAHUM BPEMEHU paCUE€THOIO OOCIYKUBAaHUSA, IOJIEKHUT HCIIOIHEHUIO
CIIEIYIOIIMUM pabouuM JTHeM. JIeHeKHbIE CPECTBA CTAHOBSTCS JOCTYIHBI JIJIsl COBEPILICHUS Onepanui
no Cuery ¢ MCHOJB30BAHUEM KapThl/ PEKBU3MTOB KapThl M 0O€3 HCIIONB30BAaHHS KAapThl HE IO3]HEE
paboyero JIHs, CIEAYIONIEro 3a JHEM 3aUUCIICHHS IEHEXKHbIX cpeacTB Ha Cuer.

CpoKk HCHOJHEHHUS PACHOPsDKEHUs, CHOPMUPOBAHHOTO C HCIOJIB30BAHUEM 3JIEKTPOHHBIX
CPEICTB IUIaTeXa, MOXKET OBITh yBEJIMYEH Ha CpOK He Oosee 2 pabouux IHEH Al MPOBEICHUS
KOHTPOJISI B IIETSAX MPEIOTBPAIICHUS OCYIIECTBICHUS IEPEBOJA JEHEKHBIX CPEIACTB O€3 Coryiacus
KJIIMEHTa, B Clly4a€ IPHUOCTAaHOBKM baHKOM MCHOJIHEHHsS paCHOpPSIKEHHUST B COOTBETCTBUU C
nyHkToM 7.3.9  VYcnoBuili KOMIUIEKCHOTO OaHKOBCKOTO  OOCIY)KMBAaHHS —JepxkaTelnedl KapT
AO  «Poccenbx030ank»’. TIpu OTCYTCTBMHM TEXHOJOTMYECKONM BO3MOXKHOCTH HPHOCTAHOBKH
OCYIIECTBIICHUS IE€pPEBOJIa [JEHEKHBbIX cpeAcTB co Cuera 1no pacnopsbkeHuro J[lepkarens B
ANIEKTPOHHOM BHJE, C(HOPMHPOBAHHOMY C HCIIOJIb30BAHHUEM 3JIEKTPOHHBIX CPEJCTB IUIaTeka, baHk
MMEET MNpaBO OTKa3aTb B MWCIOJHEHUU pacrnopspkeHus. Jlep:karens MMeeT BO3MOYKHOCTB IIOCIE
MIPOBEACHUS IPOLEAYP MOATBEPKICHUS PACIIOPSHKEHUSI OTIIPABUTH PACIIOPSIKEHUE TOBTOPHO.

4.9. JNlepxarenp mpenocraBisier baHky mpaBo 0€3 JIOMOJHUTEIBHOTO PACTIOPSIKEHHS
JlepxaTensi COUCBIBATh C JICTIO3UTHOTO CUeTa Ha OCHOBAHWH WHKACCOBOTO IMOpPYy4eHUs/0aHKOBCKOTO
oplepa, CIeAYIOUIME CyMMBI:

- JIeHeXHbIE CPEACTBa, OIHUOOYHO 3aUnCIeHHbIe baHKOM Ha J1IeMO3UTHBIN CUET;

- JIGHeXHbIE CpelCTBa, B3bICKMBaeMble ¢ Jlepkarenss Ha OCHOBAHMM HCIIOJIHUTEIbHBIX
JOKYMEHTOB, a TaKX€ B HHBIX CIy4yasX, YCTAHOBJEHHBIX JACHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu.

VYcnoBusi HACTOSIIETO MYHKTA SIBJISIFOTCS 3apaHee JaHHBIM aKLENTOM, KOTOPBIN IpeloCTaBIeH
Hepxatenem banky mno HacrosmmMm YciaoBusM 0€3 OrpaHHYEHHs 110 KOJIMYECTBY pPacUETHBIX
JOKYMeHTOB baHka, BHICTaBIISIEMbIX B COOTBETCTBUU C HACTOSAILIUMH Y CIIOBUSIMU, 0€3 OrpaHUYCHHUS 110
CyMM€ M TpeOOBaHUSM M3 0053aTENbCTB, BHITEKAIOUIUM W3 HACTOALIUX Y CIOBHM, C BO3MOXHOCTBIO
YaCTUYHOT'O MCIOJHEHUSI PaCUEeTHBIX JOKYMEHTOB baHka.

Ecniu B pesynbrare cnucaHMs JEHEKHBIX CpPEACTB C JIETIO3UTHOTO CYeTa B Clyyasx,
YCTaHOBJIEHHBIX HACTOSIIIUM ITyHKTOM U JAEHCTBYIOIUM 3aKOHOATeNbCcTBOM Poccniickoit denepanyu,
OCTaTOK BKJaJla CTaHET HM)KE€ YCTAaHOBJIEHHOW YCJIOBHMSIMH IpPHUBJICYEHHUS BKJIAJ0B MHUHHUMAaJIbHOU
CyMMBI BKJaJa, To baHk ocymiecTBiaser AeWCTBUS B MOpsAKE, MPEAYCMOTPEHHOM IyHKTOM 5.4
HACTOSIIINX Y CIIOBUH.

4.10. Onepanuu 1Mo JENO3UTHOMY CUETY MOJTBEPXKAAIOTCS BBIMUCKAMHU MO JETO3UTHOMY
CUeTy, KOTOpble POPMUPYIOTCS B MOPSAJIKE, YCTAHOBICHHOM HOpMaTUBHBIMU akTamu banka Poccuu, n
npenocraBisores Jlepkarento mo ero TpeboBaHuio npu oOpamienun B bank. Mupopmanus o
COCTOSIHUM JICTIO3UTHOTO CueTa M ONepauusix IO JENO3UTHOMY CUETy TaKKe MOXET ObITh
npenocTasieHa Jlepxaresnto B IMCTAHIMOHHBIX KaHaJaX 00CITyKUBaHUS.

B ciyuyae He moctymienus B teueHue 10 (mecsiTh) KalleHIApHBIX AHEW C JIaThl COBEPIICHMS
olepaly MO0 JENO3UTHOMY CYETYy IPETEH3UU CcO CTOpoHbl Jlepxkartens B baHk mo yka3zaHHOW B
BBIIIMCKE ONEpalii, COBEPIIEHHbIE ONEPAllMd U OCTATOK CPEICTB Ha JECTO3UTHOM CUETE CUMTAIOTCA
MIOATBEPKIEHHBIMHU JlepxaTenem.

4.11. Bo3Bpar cyMMBI BKJIaJla M MPOLEHTOB OCYIIECTBIIAETCS B MOPSAKE, NPETyCMOTPEHHOM
pasznenom 8 HacTOSIIUX Y CIIOBUH.

4.12. B cnyuae BocTpeOOBaHUs BKJIaJa/9acTH BKJIAJia, Pa3MEIIEHHOTO0 B MHOCTPAHHOHN BAIIIOTE,
U OTCYTCTBHUS B Kacce 00CITyKMBAIOILIEro nojapaszaeieHus banka OaHKHOT MM pa3MEHHOM MOHETHI B
yKa3aHHOM BaJlOTe, 4YacTh JIEHEXKHBIX CPEICTB MOXKET ObITh BblgaHa bankom [lepkaremo B
SKBUBAJIEHTHOM cymMe B Bamore Poccuiickon ®Pexepanuum no kypcy banka Poccum Ha neHb
MIPOBEICHUS OTEpalH.

30B cooTBETCTBUY C ®enepanbHbIM 3aKOHOM OT 27.06.2011 Ne 161-03 «O HauMoHaNbHOH IIATEKHON CHCTEME.
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4.13. B cnyuae, xorma [lepxarenb He TpeOyeT BO3BpaTa CyMMBI BKJIajga B JaTy OKOHYAHUS
CpOKa XpaHEeHHUs BKJIaJa, BKJIAJ CYUTAETCS MPOJIOHTUPOBAHHBIM Oe3 sBKH JlepkaTels Ha TOT K€ CPOK
Ha YCJIOBUSX W IOJ MPOLIEHTHYIO CTABKY B COOTBETCTBYIOUIEH BalIOTE, NEWCTBYHOIIMX B baHke 1o
JaHHOMY BUJAY BKJaJa Ha JaTy IMPOJIOHraluuu. B TeueHue MpoJIOHIMpPOBAaHHOIO CPOKa IMPOLIEHTHAs
CTaBKa TAKXE HE MOJJICKUT U3MEHEHHUIO.

Teuenue ouepeqHOro cpoka BKJIaJa HAUMHAETCS CO JHS, CIEAYIOLIEro 3a JaTOM OKOHYaHWs
MPEABIIYIIEro CPOKa.

4.14. baHk He OCYIIECTBISET MPOJIOHTALMI0 BKJIAJA B cilydyae NpuHATUS baHkoM pemieHus o
MpEeKpaleHUH/TIPUOCTAHOBIICHUH NTPUEMa JEHEKHBIX CPEJICTB BO BKJIal JAHHOTO BUJA.

B stom ciyuae, ecnu Jlepaxkarenb He BOCTpeOOBall JEHEKHbBIE CPEICTBA B J1aTy OKOHYaHMS
COOTBETCTBYIOIIET0 CpOKa BKJIajaa, baHk Bo3Bpallaer BKJIAJ MyTEM MEPEUYMCICHUS CyMMBbl BKJIaua C
NPUYUTAIONMMHUCS TporieHTaMu Ha CdeT, ¢ KOoToporo Obla MepeurciieHa NepBOHAYalbHas cyMMa
BKJIAJ1a.

Ecmu Cuer [epsxarens 3akpbiT, baHk npojjieBaeT 1oroBop 0AaHKOBCKOTO BKJIAJa Ha YCIOBHSIX
BKJIaga «Jlo BocTpeboBaHMs», IeHCTBYONINX B baHke Ha MOMEHT MPOJICHHUS.

CBenieHHsI O MPEKpaIIeHUH/IPUOCTAaHOBICHNN BaHKOM mpueMa JACHEXHBIX CPEICTB BO BKIIAJ
JAHHOTO BHJIA NOBOAATCA 110 Jlepkarens He MO3/JHEE JaThl BBEACHUS B JACHCTBUS TAKUX M3MEHEHUI
OJJHUM U3 CHOCOOOB, YKa3aHHbIX B IyHKTe 2./ HacTOALMX YCIOBUN, WIH pPacChUIKOU
MH(OPMALIMOHHBIX COOOIICHUN KIIMEHTaM IO 3JIEKTPOHHOI 1moyTe.

5. [opsinok HAYKCJIEHUS U BHIILIATHI POLEHTOB MO BKJAAY

5.1. IlpoueHTsl MO BKJIAaQy HAUUCIAIOTCA baHKOM Ha OCTaTOK JEHEXHBIX CpEACTB,
YUYMTHIBAEMbBIX Ha JIEIO3UTHOM CUETE Ha Hayajo ONepanroHHOro AHs. [Ipy HauMciaeHuu NpoOLEHTOB B
pacueT NpUHUMAETCs BeIMYMHA NIPOLEHTHOM CTaBKU M (PaKTHUECKOE KOJIMUYECTBO KaJeHIAPHBIX JHEH,
Ha KOTOpbI€ NpPHBIEUYEH BKJIAJ, B COOTBETCTBHHM C YCJOBHSMH JOTOBOpa OaHKOBCKOTO BKJIAJa,
ykazaHHbIMM B [loarBepkaenuu u dyeke. IIpum stom 3a 0a3zy Oepercss IeHCTBUTENBHOE YHCIO
KaJIeHJapHBIX AHEN B roay (365 nnu 366 nHel COOTBETCTBEHHO).

5.2. YcnoBusMH TPHUBJICYEHHUS BKIAJ0B MOXET ObITh MPEIYCMOTPEHAa BO3MOXKHOCTh
BBIIUIAYMBATh HAUYMCJICHHBIE MO BKJIAAy IPOLIEHTHl €XKEMECSYHO, €KEKBapTajJbHO, B JIEHb BO3BpaTa
BKJIa/1a W/UJIK B 1aTy BO3BpaTa BKJIaJ1a 10 MHBIM OCHOBAHHSIM.

5.3. TlpomueHTsl HauMCIAIOTCS BaHKOM €O JTHS, CIIETYFOIIEro 3a JTHEM TOCTYIUICHHUS J€HEKHBIX
CPEACTB BO BKIJIAJ, 10 JaThl OKOHYAHHs CpOKa BKJIA/a, TMOO CIHHCAHUS JIEHEKHBIX CPEICTB CO BKJIaJa
10 UHBIM OCHOBAHUSIM BKJIIOUHUTEIBHO.

Belmiata mpoLEHTOB 1O BKIAAy MOXKET IPOU3BOAUTHCA B COOTBETCTBUM C YCIOBHUSAMH
MIPUBJICYEHUS] BKJIAJ0B JMOO IyTE€M 3a4MCIIEHUs Ha JEMO3UTHBIM CueT, NMpU 3TOM CyMMa BKIJIaja
YBEJIMYMBACTCSI HAa CYMMY BBIIUIAYEHHBIX IMPOLEHTOB, JMOO MyTeM IEepeYUCICHUS BbIILIAYEHHBIX
npoueHToB Ha Cuer.

Ecmu Cuaer Jlepxkarens, Ha KOTOPBIM JOJDKHBI INEPEUUCIATHCS NPOLIEHTHI, 3aKphIT, baHk
BBIIUTAYUBAET NpUUHUTaromuecs JlepKaTento MPOLEHThl MyTeM 3a4MCICHUS MX Ha OTKPBITHIA WIH
BHOBB OTKpPbIBa€MbIi cUeT 1o BKIany «J{o BocTpeboBaHMs».

5.4. B OTHOIIEHMH JOXOJOB B BHJIE INMPOLEHTOB, MOJYYEHHBIX MO BKJIaJaM (OCTaTkaM Ha
cderax) B mojapaszzaeneHusx banka, Haxopsmuxcs Ha Tepputopun Poccuiickoit @enepauuu, bank He
SBIISICTCS HAJIOTOBBIM areHToM. Harmorosas 6a3a ompenensercss HaJOrOBBIM OPTraHOM Ha OCHOBaHWUHU
npenacraBieHHOM baHkoM wuHQoOpManuu 0 CyMMax BBIIJTAYEHHBIX IPOLIEHTOB (32 HCKIIOYEHHEM
MPOIIEHTOB, BBIIUIAYEHHBIX MO BKJIaAaM (ocTaTkaMm Ha cyerax) B Bamote Poccuiickoit deneparmu,
MIPOLIEHTHAs CTaBKa M0 KOTOPHIM B T€UEHHE BCEr0 HAJOTOBOrO MEpHOJia HE MpeBbIIaeT 1 MmpoleHTa
TOJIOBBIX, M 10 CYETaM 3CKpPOY) B OTHOUIEHHWU (PU3MYECKOIO JIMIA, KOTOPOMY MPOM3BOIMINCH TaKHe
BBIIUIaThl B T€YEHHE HAJIOTOBOTO EPUOAA.

5.5. Ilpu pocpouHoMm BocTpeGOBaHMM MPOJOHTHMPOBAHHOTO BKIAJa OO ero yactu (eciu
pacxoJiHbIe OIEpaluy MO BKIAAy HE MPEeAyCMOTPEHBI) WM MPOJOHTMPOBAHHOIO BKJajaa JHOO €ro
qacTu (€CIM PACXOJHBIE ONEPALMU IO BKJIALy IPEAYCMOTPEHBI), B PE3yJIbTaT€ KOTOPOTO OCTaTOK
BKJIaJla CTAaHET HWXXE YCTAaHOBJIEHHOW YCJIOBHUSMHU IPUBJIEYEHHUS BKJIAJA0B MHUHHUMAJIbHOW CyMMBI
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BKJIaga JlepxkaTeleM WM TPETBMMM JIMIIAMH B CIydasx, HMPEIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM
Poccuiickoit denepanuy, MPOLEHTH [0 BCEM MPEAUIECTBYIOIIUM CPOKaM BKJIAJa COXPAHSIOTCH,
IIPOLEHTHI II0 TIOCICIHEMY CpPOKY BKJIaJa HA4YUCIAIOTCA, HCXOAS M3 IPOLEHTHOW CTaBKH,
ycraHoBleHHON bankom mo Bknanam «Jlo BocTpeOoBaHMS» Ha JaTy JOCPOYHOTO BOCTPEOOBAaHUS
CPEACTB, JOroBOp OaHKOBCKOTO BKJaJa pPACTOPraercs, a CyMMa BKIaJa € MPUYUTAIOIUMUCS I10
BKJIaJly NPOLEHTAMU IEPEUMCIAETCS B MOPSAKE W HAa YCJIOBMAX, IIPEIyCMOTPEHHBIX B IyHKTE 5.4
HACTOSAIIUX Y CIIOBUH.

6. IIpaBa n 0013aHHOCTH CTOPOH

6.1. bank o0si3aH:

6.1.1. OrkpeiBaTh JlepkaTento B COOTBETCTBUH C HACTOSIIIUMU Y CIIOBUSIMU U PACTIOPSIKEHUEM
Jlepxatens 1eno3UTHBINA CUET B BAJIIOTE, YKa3aHHON UM B PACIOPSKEHUU (COOTBETCTBYIOIIEH BalltoTe
Cuera), U NPUHUMATH JCHEKHBIE CPEJCTBAa BO BKJIAJ B COOTBETCTBUHU C YCIOBHUSMH IPHUBJICUCHUS
BKJIQJIOB U BBbIIAHHBIM baHkoM uekoM u llonTBepkaeHueM, a Takke BO3BpATUTh CyMMY BKJIaia B
COOTBETCTBHUHU C JIOTOBOPOM OAHKOBCKOI'O BKJIaJA.

6.1.2. Hauucnate W ymiauuBaTh MPOIEHTH HAa CYMMYy BKJIaJa B TOpPSJAKE U CPOKH,
YCTaHOBJICHHBIE JOTOBOPOM O0aHKOBCKOTO BKJIAJIA.

6.1.3. Cosepmiarb 1o TpeboBanuto [lepkartens omepanuud IO JCTMO3UTHOMY CYETY,
MPEAYCMOTPEHHBIE JIOTOBOPOM OAaHKOBCKOTO BKJIaJa, a TAKXKE JCUCTBYIOUIUM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepamnun, HopMaTUBHBIMU akTaMHu banka Poccun.

6.1.4. TIpoBoauTH OmMeEpaIyy MO JCMO3UTHOMY CUYETY B CPOKH M B TOPSIKE, YCTAHOBJICHHBIC
JEMCTBYIOIIMM 3aKOHOAATeNbcTBOM Poccuiickoit @enepaiiy 1 JOroBopoM OaHKOBCKOTO BKJIa/Ia.

6.1.5. TIpemocTaBisITh BBITUCKH IO ICMO3UTHOMY CUETY 10 TpeboBanuio Jlepxarers.

6.1.6. VYBemomuate [lepkatens o0 M3MEHEHHH YCJIOBMI NMPUBJICUEHHUS BKIAIOB B MOPSIKE,
YCTaHOBJICHHOM pa3jiesioM 9 HacTosumx Y CIOBUH.

6.1.7. Xpanutp TailHy BKJIana U cBeAeHHM o [lepkarenme, NpeaOCTaBIATH CBEACHMS,
COCTaBJISIONIME OAHKOBCKYIO TAalHY TOJBKO B CIIydasX, NPEAYCMOTPEHHBIX 3aKOHOJATEIILCTBOM
Poccuiickoit @enepanun.

6.1.8. BuIMONHATE KOHTPOJNBHBIE (DYHKIHMH, BO3JOXKEHHBbIE Ha baHK JelCTBYHONINM
3aKkoHoarenbcTBOM Pocculickon @enepanuu u bankom Poccnn.

6.2. Bank uMeer npaBo:

6.2.1. V3MeHATh M JAONOJHATH YCJOBUS NPUBJIEYEHUS BKJIAJOB NPH YCIOBHM YBEIOMJICHHUS
Jepxareneit B mOpsiiKe, YCTAHOBIIEHHOM pa3ziesioM 9 HacTOAMUX Y CIIOBHA.

6.2.2. CocraBnaTh OT uUMeHH Jlepkarenss pacyeTHble JOKYMEHTbl Ha OCHOBaHHH
COOTBETCTBYIOIIMX  3asBJICHMM, TOMy4yeHHBIX OT Jlepkarens/pacnopskeHul, IepelaHHbIX
Jlep>katenieM MOCPEACTBOM TMCTAHLIMOHHBIX KaHAJIOB 00CITY>KHBaHUSI.

6.2.3. Otkazare [Jlepxkaremo (IIpeacraBuTento) B MpOBEAECHUH OINEPAIUH 110 JCTIO3UTHOMY
CUETY, €CIIM CyMMa OIlE€palvy IPEBBIIIAET OCTATOK JEHEKHBIX CPEJICTB Ha IEIO3UTHOM CUETE.

6.2.4. Ortkazate JlepxaTemo B HUCIHOJIHEHWH pACHOPSDKEHUST 00 OTKPBITHHM  BKJIAJa
(c OmHOBpPEMEHHBIM IEPEUHCICHUEM IEePBOHAYAIBHOTO B3HOCA BO BKJAJ) B CIIydae HEBO3MOXHOCTH
MIPOBEJICHUS OTEpaIMH 110 TEXHUYECKUM IIPUYUHAM.

6.2.5. 3ampammBars y Hepxkarens (IIpencraButens) AOKyMEHThl M CBEIEHHS B Clydasx,
MPEeyCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoit @enepanuu U HACTOSIIIUMU Y CIIOBHSIMU.

6.2.6. IIpom3BoauTh TPOBEpPKY CBEIEHHH, yka3zaHHbIX Jlep:kareieM B COOTBETCTBYIOIIUX
3asIBJICHUSAX M COJIEPIKAILIUXCSl B IPEIOCTaBICHHBIX JlepxKaTeneM T0KyMEeHTax.

6.2.7. TIpHOCTaHOBHUTH HCIIOJIHEHHE PACHOPSIKEHHs, CPOPMHUPOBAHHOTO C HCIIOJIb30BaHUEM
AJIEKTPOHHBIX CPEJACTB IJIaTeXkKa, Ha CPOK He Oosee 2 pabouux IHEH A MPOBENCHHS] KOHTPOJS B
LENAX TPEeAOTBPAIICHUS OCYILECTBIEHHs IMepeBoja JIEHEKHBIX CPEACTB 0e3 coryiacus KJIMEHTa B
COOTBETCTBUM C MYHKTOM 7.3.9 VYcinoBuil KOMILJIEKCHOTO OaHKOBCKOTO OOCIY:KHBAaHUS JiepiKaTenen
kapT AO «Poccenbxo30aHk».
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6.2.8. TlprocTaHOBUTH OMEpalri0 MO CIHCAHUIO JIEHEXKHBIX CPEJICTB CO cYeTa MO BKiIady/
MPUMEHHUTH MEPHI M0 3aMOPAKUBAHUIO (OJIOKUPOBAHUIO) IEHEKHBIX CPEIICTB/OTKA3aTh B COBEPIICHUN
omnepanuy, B TOM YHUCJIE€ B COBEPILICHHWM OIEpallMd Ha OCHOBaHUM pacmnopsbkeHus [lepxkarens mno
BKJIAJy B ClIy4dasX M MOPSJKE, YCTAaHOBJIEHHBIX 3aKOHOJATenbCcTBOM Poccuiickoit denepaunu, B TOM
YHClie 3aKOHOAATEIbCTBOM O IMPOTUBOJCHCTBUM JIETalu3aluu (OTMBIBAHUIO) CPENICTB, MOIYyUYEHHBIX
MPECTYNHBIM MyTeM, (UHAHCHPOBAHUIO TEPPOpPU3MA U (HUHAHCHUPOBAHUIO PACTIPOCTPAHEHUS OPYKHUS
MacCoOBOIO YHHUUYTOXEHMs. B ciywae peanmsanuum Ttakoro mnpaBa bank noBogut 1o Jlepxarens
uH(OpMALIMI0O O JaT€ W MPUYMHAX MPUHATHS COOTBETCTBYIONIETO PEIICHUS B CPOK W MOPSIKE,
yKa3aHHOM B NyHKTe 2.18 YcioBuii KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KWBaHHS Jiep)KaTelield KapT
AO «Poccenbxo30aHk».

6.2.9. Orkazarp [epkaTeinto B COBEpPIICHUH ONEPallMU MO BKJIaAy B CiIydae HelpeacTaBIeHUs
JepxareneM TOKYMEHTOB, IPEAYCMOTPEHHBIX 3aKOHOAATENILCTBOM Poccuiickoit denepauuu, B TOM
YHClie 3aKOHOJATEIbCTBOM O MPOTHUBOACHCTBUM JIeTaln3allud (OTMBIBAHUIO) CPENICTB, MOJIYYEHHBIX
MPECTYIHBIM ITyTeM, (PMHAHCHUPOBAHMUIO TEPPOPU3MA, a TAKXKE B Cllydae, eciu y paboTHuKOB banka
BO3ZHUKAIOT MOJIO3PEHMSI, UTO OIepalusi COBEPILAETCS B LENSIX JIeraJu3aluu (OTMBIBAHUSA) 0XOMOB,
MOJIYYCHHBIX TPECTYIHBIM TyTeM, WU (QUHAHCHPOBAHWEM TeppopusMa U (DUHAHCHPOBAHUIO
pacrpocTpaHeHus OpYXHsl MAacCOBOI'O YHMUTOXKEHHs. B cinydae peanuzauuu Takoro mnpasa bank
noBouT 10 Jlepxkarenss HHPOPMAIUIO O JAaTe M MPUYHHAX MPUHATHS COOTBETCTBYIOMICTO PEIICHUS B
CPOK U TOpAJIKE, yKa3aHHOM B MyHKTe 2.18 VYcioBui KOMIUIEKCHOTO OaHKOBCKOTO OOCTY)KHBaHUS
nepsxareneit kapt AO «Poccenbxo30aHky.

6.2.10. B ciyyasx, ecnu:

- WHOCTPAHHBIM TOCYJApCTBOM (€ro YHOJHOMOYEHHBIMH TOCYAApPCTBEHHBIMH OpTaHaMU,
CyJlaMH WJIH UHBIMH YIIOJIHOMOUYEHHBIMU CyOBEKTaMU MPUMEHEHHUS MPaBa, B TOM YUCIIE LIEHTPAIbHOTO
O0anka OO0 opraHa OaHKOBCKOTO HaJ30pa HWHOCTPAHHOTO TOCYJapCTBa, WM KaKOTo-ITnO0
YIOJHOMOYEHHOT'O OpraHa MECTHOTO CaMOYIIPABJICHHUS) UK MEXIyHAPOIHOM (MEKXIOCy1apCTBEHHOM!,
MEXIIPAaBUTEILCTBEHHOM)  oOpraHu3amuel (€€  YINOJIHOMOYEHHBIMH OpraHaMd WM UHBIMH
YIOJHOMOYEHHBIMH CyObE€KTaMHU NpHUMEHEHHUs TNpaBa) B oTHomeHuu banka, [lepkatens, wHOU
KPEIMTHOW  OpraHM3alyd, y4YacTBYIOUIEW B  MPOBEACHWW  ONEpalMH, BBEICHBI  JIHOOBIE
OrpaHUYMUTENIbHBIE MEPHI, B TOM YHUCJI€, HO HE OIPAaHUYMBASICh, CIIEHUAJIbHbIE PEKUMbI UCIIOJHEHUS,
OTpaHUYEHUS B OTHOIICHUH COOTBETCTBYIOIIETO BHJA BAJTIOTHI TUIATEXKA, DJIEKTPOHHBIX CHUCTEM U
KaHaJIOB CBSI3U, MCIIOJIb3YEeMBbIX JJI OCYIIECTBICHUSI PACUYETOB MEXKIY OaHKaMHU-KOPPECHOHICHTaMH,
a TaKKe B CIIy4ae eciu

- 0aHKaMH-KOPPECIIOH/IEHTAaMH, YYacTBYIOIIMMHU B IPOBEICHUHU OMEpaIlii, COBEPIIAIOTCS
mo0ble 1elcTBUA/Oe3/1eCTBUSA, B TOM YHUCIIE, HO HE UCKIIOYUTEIBHO, 3aMOpPO3Ka JEHEKHBIX CPEICTB,
3aJiep>KKa UCTIOIHEHUS PACTIOPSKEHUH, OTpaHUYHMBAOIIHE TPOBEICHUE ONepaluy 100

- YIIOJIHOMOYEHHBIMU OpraHaMH TocyJapcTBeHHOM Biactu Poccuiickoil ®enepannn/bankom
Poccun npuHATH 3aKOHOAATENBHBIE U UHBIE HOPMATUBHBIEC AKThl, CBSI3AHHBIE C 3alPETUTEIbHBIMU U
OTPAaHUYUTEIILHBIMUA MEpaMu JTHO0

- HWHOCTPAHHBIM TOCYAapCTBOM (€ro YIMOJIHOMOYEHHBIMH TOCYJAapCTBEHHBIMH OpTaHAMH,
CyJlaMH WJIM MHBIMH YTIOJTHOMOYEHHBIMH CyOBEKTaMH IPUMEHEHUS MPaBa, B TOM YUCJIE IIEHTPAIBHOTO
O0anka OO0 opraHa OaHKOBCKOTO HaA30pa HWHOCTPAHHOTO TOCYJapcTBa, WU KaKOTO-THOO
YIOJHOMOYEHHOTO OpraHa MECTHOI'O CaMOYINpaBJICHMs) WM YIOJIHOMOYEHHBIMH OpraHaMu
rocynapcTBeHHON Biactu Poccuiickoit @eneparun/bankom Poccuu TpUHATH 3aKOHOAATENbHBIE U
WHBIE HOPMATHBHBIE aKThl, MEPHI, CBS3aHHBIE C 3aMpeTaMd W OTPAHUYCHHSIMHU IO CACIKAM KYTLIU-
MpoJaku OAaHKHOT WHOCTPAHHOMN BaJFOTHI, THOO

- HUCTOJIHEHHWE Kakux-1ubo o0si3arenscTB banka B pamkax Hacrosimiero JloroBopa B cuiy
MPUMEHUMOTO 3aKOHOJATEIFHOTO PEryJIUPOBaHUS H/WIM MO KaKUM-THOO TEXHUYECKHUM MPUIHHAM
HEBO3MOXHO B Baitote [[oroBopa,

B CHJIy KOTOpPHIX baHk He MMeeT BO3MOKHOCTH HMCIIOJIHUTH CBOM 0053aTeIbCTBA, BHIPAXKECHHBIC
B HHOCTPAaHHOW BaJlOTe, IO BbIJa4Ye/TIEPEUUCICHUIO0 JCHEKHBIX CpPEICTB, HAXOAAIIUXCS Ha
JICTIO3UTHOM CY€Te, BBIPAKCHHBIX B HHOCTPAHHON BaIOTE, HEB3Hpas HAa KaKue-TMOO TMOJIOKEHUS
Hactosmero Jlorosopa o0 oOpaTHOM, TO HCIOJHEHUE OOSA3aTENbCTB IO Bbllaye/TepedrCICHUI0
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JIEHEKHBIX CPENICTB, HAXOIAIIMXCS Ha JENO3UTHOM cyeTe, oTkpbiToro ¢ 01.08.2023 B mHOCTpaHHOM
BaoTe, 1O Hacrosimemy JloroBopy ocyumiectBiasiercss CropoHamu, AEHCTBYS pa3yMHO U
IO0OpPOCOBECTHO, B poccuiickux pyoOmsx mno kypcy banka Poccun, ycraHoBieHHOMY Ha Jary
BBIIAYH/TIEPEUUCIICHUS ICHSKHBIX CPEJICTB.

OO6s3aTenbCTBa O BbIIaYe/IEPEYUCIICHUIO JCHEKHBIX CPEACTB, HAXOASIINXCS Ha JIETTO3UTHOM
cdeTe, BBIPAKEHHBIC B WHOCTPAHHOW BAIOTE, HMCIOJHEHHBIE B POCCHUCKHX pYyOJsX B TOPSIKE,
YCTAHOBJIECHHOM HACTOSIIIUM IYHKTOM, Hpu3HaOTCs CTOpOHAaMHM MCHOJHEHHBIMU HaJIeXKaIUM
obpa3om.

[TonoxkeHuss HACTOSIIETO IyHKTA Y CIOBHM NPUMEHSIOTCS B Ciy4yae, €CIM HHOW IOpAJIOK
ucnosiHeHUs: baHkoM 0053aTeNbCTB, BRIPAKCHHBIX B MHOCTPAHHOW BaJIOTE, 110 BhIIa4ye/TIepeINCICHUIO
JEHEXHBIX CPEJICTB, HAXOIAIIMXCS Ha JICTIO3UTHOM CYETE, MPSIMO HE MPEAYCMOTPEH JEHCTBYIOIINM
3aKOHOaTenbCTBOM Pocculickon denepanuu, B TOM 4YUCIIe HOpMaTUBHBIMU akTamu banka Poccun.

6.2.11. PacTtopruyTh 10TOBOp OaHKOBCKOTO BKJaJa B CIy4asX M IOPSIKE, YCTaHOBJIECHHBIX
3aKOHOaTenbCTBOM Pocculickon Penepanuu.

6.3. Jep:kaTesb 00s13aH:

6.3.1. JlaBaTh pacnopsDKEHHsI O TMEPEYHCICHUU ICHEXHBIX CPEICTB C JEMO3UTHOTO CYeTa
MyTeM MOJauu 3asBICHUMA, 0(QOPMIEHHBIX B COOTBETCTBUU C YCTAHOBJIEHHBIMH baHKOM IMpaBUIIaMu,
npu JUYHOM oOpameHnn B bank, mmb0 myTteM (QOpMHpPOBAaHUS PACHOPSHKEHUH TOCPEICTBOM
JUCTAHIIMOHHBIX KaHAJIOB OOCITYKHBaHHUSI.

6.3.2. IlpenoctaBnsith B baHk JOKyMEHTHI M CBeAeHMs (B TOM uucie mo 3amnpocy banka) He
peke OJHOTO pa3a B TOJ C JIaThl 3aKJIFOYCHHS JOTOBOpAa OAHKOBCKOTO BKIJIAJA/TIPECTaBIATh B baHk
MOATBEpKIeHNE 00 OTCYTCTBUU MU3MEHEHU CBEJICHUH, MOJIIEKAIINX YCTAHOBICHHUIO MTPU OTKPHITUU U
BEJICHUM JICTIO3UTHOTO cyera, o Jlepkarene (B Tom uucie benedurmapHoOM(-bIX) Biaenbiie(ax)
Hepxartens), NPUHAAICKHOCTH K crarycy HMHocTpaHHOro myOIMYHOTO JOJDKHOCTHOTO —JIMIIA
(UITJT)/PonctBennuka UITJI/ITy6nuunoro pomkHocTHOro suia (ITJT)/PoncrBennuka I1/1JT), ecnu
TaKHe CBEJICHUS B YKA3aHHBIN B HACTOALIEM IMYHKTE MEepHO] He n3MeHWIUCh. [Ipu He npenocTaBieHun
YKa3aHHBIX B HACTOAIIEM ITYHKT€ JOKYMEHTOB M CBEIEHHUH TNPE3IOMUPYETCs, 4YTO IOCIETHHUE
JOKYMEHTBI U CBECHHUSI, IIpeiocTaBieHHble KilneHTOM, SBISIOTCSA aKTyalbHBIMHU.

B cnyuyae mpemocraBnenust JlepikaTeneM mpaBa paclopsKaTbes JIEHEKHBIMU CPEIICTBAMH,
HaXOAALIMMUCS Ha JIENO3UTHOM cueTe, IIpeacraButento - obecrneunTs npejacraBieHue B baHk Bcex
JOKYMEHTOB M CBEICHUH, HEOOXOIMMBIX s WACHTHHKAnuu ykazaHHoro [IperncraBurens B
COOTBETCTBUM C TpeOOBaHMSIMU 3aKoHOJaTenbcTBa Poccuiickoit denepann M1 HOPMATHBHBIX aKTOB
banka Poccun.

6.3.3. B ciydae uzmeHeHus cBeneHuil o Jlepkarene B mucbMeHHOU (hopMe MHPOPMHPOBATH
00 3Tom bank B Teuenue 5 (msaTH) pabounx JHEW CO JAHA UX U3MEHEHHUs. Y ObITKUM M BCE HETaTHBHBIE
MOCTICICTBHSI, KOTOPBIE MOTYT BO3HHUKHYTh B CJy4yae HapymIeHHS OTOH OOS3aHHOCTH, HECEeT
Hepxarens.

6.3.4. OmnaumBath yciayru banka B cootBercTtBuu ¢ Tapudamu, a Takke Bo3Mmemarh baHky
UHbIE IOHECEHHbIe BaHKOM pacxo/ibl, CBsI3aHHbIE C UCIIOJIHEHHEM J0roBopa 0AaHKOBCKOT'O BKJIA/a.

6.3.5. B ciydae Bo3HMKHOBeHUS y [lepxkarens OCHOBaHWH MoJaraTh, YTO CPEACTBAMU CBSI3H U
KOHTAaKTHOM wuH(popmanuelt, cooOmeHHbIMU Jlepkatenem baHky, MOryT HeZ00pOCOBECTHO
BOCIIOJIB30BaThCS MHBIE JIMIIA, HE3aMETUTEIBHO COOOINTh 00 3TOM baHKy, a Takke cOOOIUTh NHBIE
CpeZCTBa CBSI3U M KOHTAKTHYIO MH(OpMaIuio 17 B3aumoaencTeust banka ¢ Jlepxatenem.

6.3.6. BoBIMOIHATE Bce 00A3aHHOCTH, BRITCKAIOINTUE U3 JIOTOBOPAa OAHKOBCKOTO BKJIA/IA.

6.4. Jlep:kaTesib HMeeT MPABO:

6.4.1. TpebomaTh BO3BpaTa BKJIaJa BMECTE C IMPOIICHTAMH, HAYMCICHHBIMUA B COOTBETCTBUH C
YCIOBUAMHU MPHUBJICUEHUS] BKJIAJ0B M 3aKIIOYEHHBIM JIOTOBOPOM OAaHKOBCKOTO BKJIaJga, C YYETOM
ITOJIOKEHUN ITyHKTa 8.2 HACTOSIMX Y CIOBUM, HE3aBUCUMO OT BPEMEHH, NPOLIEIIIEr0 CO JHS
3aKIII0YEeHHUs JOroBopa 0aHKOBCKOTO BKJIAJa.

6.4.2. TlomomHATH BKJIAJ WM COBEpPIIATH PACXOJHBIC OMEPAIMU IO JCMO3UTHOMY CYETY B
MIOPSAJIKE, ONPENETICHHOM HACTOAIMMU Y CJIOBUSIMH M YCJIIOBUSIMU IIPUBJICUEHUSI BKIIAI0B.
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6.4.3. IlomyuaTs 1o 3ampocy WHGOPMAIUIO O HOMEPE ACTO3UTHOTO CYETa, €r0 COCTOSIHUU U
JNBWKEHUU JCHEXKHBIX CPEACTB, JECUCTBYIOUIMX IPOLIEHTHBIX CTABKAX, YCJIOBHSX MPUBICYCHUS
BKJIAJIOB.

6.4.4. OOpamarscs B KoHTakT-leHTp C mpoxoxkiaeHuneM AyrteHtudukanuu [lepxarens B
KonTakr-11eHTpe B ycTaHOBIEHHOM B baHke mopsiake ajsi MOATBEPKACHUS aBTOPCTBA PACHIOPSIKEHMUS,
c(OPMHPOBAHHOTO C MCIIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEICTB IUIATE)Xa B CIIydae, €CIU HCIOJTHEHUE
pacropspkeHusl  ObLJIO MPUOCTAaHOBJICHO bankoM B cooTBercTBHM C TyHKTOM 7.3.9 VYcnoBwid
KOMIIJIEKCHOTO OAaHKOBCKOTO 00cyxuBanHus aepxareneil kapt AO «Poccenbxo30aHK».

6.4.5. Ilomyuats mo 3ampocy [loarBepxaenne Ha OyMa)kHOM HOcHUTele B banke.

6.4.6. IlpemocTaBUTh APYromy JIMILy MPABO PACTIOPSIKEHHUS BKIIAJOM M COBEPUICHHUS ONepanui
[0 JEMO3UTHOMY CYETy Ha OCHOBaHHMHM JOBEPEHHOCTH, OGOPMJIICHHOH B COOTBETCTBUU C
3akoHogaTenbCcTBoM Poccuiickon ®Penepauun. [Ipu 3tom /[lepxarens HECET OTBETCTBEHHOCTh 3a
neiictus [IpencraBurens, a otHomeHus: Mmexay [lepxkatenem u ero IlpencraButenem perynupyrorcs
HACTOSILUMU Y CIIOBUSIMU U JICUCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickon @enepannu.

6.4.7. 3aBemaTh CBOW BKJIaJl B IMOPSAKE, YCTAHOBJICHHOM 3aKOHOJATEIBCTBOM Poccuiickoit
denepauunl.

6.4.8. OOpaiarbcs 3a BBIIUIATOM BCEl CyMMBI BKJIa/la BMECTE C HAUMCICHHBIMU MPOIIEHTAMH,
OTKPBITOTO B OJJHOM BHYTPEHHEM CTPYKTYPHOM MOJPa3/eICHUN peruoHanbHoro (unmana banka, B
Ipyroe BHYTpPEHHEE CTPYKTYpHOE TMOApa3/eieHue d3TOr0 peruoHaibHoro ¢Qumuana banka,
OCYIIECTBIISOIIEe PadOTy B BEIXOJHBIC U (W) HEpaOOUYHUe Mpa3THUIHbIC THH.

7. OTBETCTBEHHOCTh CTOPOH

7.1. B ciayuyae HEHCIIONHEHHUS WM HEHAJUIEkKAIIEro0 UCIIONHEHUS 00s3aTENIbCTB M0 JI0TOBOPY
0aHKOBCKOIO0 BKJIaJla CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu.

7.2. baHk He HeceT OTBETCTBEHHOCTH 3a HEBBINOJIHEHUE CBOMX 00s3aTEIbCTB IO JOIOBOPY
0aHKOBCKOTO BKJIaJa, €CIIM MPUIMHON 3TOTO CTAIH 0OCTOSITENbCTBA, HAXOMSAIINECS BHE €ro KOHTPOJIS,
B TOM YHCJIE: CTUXMIHBIE O€ACTBUS, NEHCTBUS IOCYAAPCTBEHHBIX OPraHOB, M3/1aHUE 3aKOHOB U MHBIX
HOPMAaTUBHBIX aKTOB, PEMSATCTBYIOIIMX BBIIOJIHEHUIO IPUHSTHIX Ha ce0s 00s13aTENIbCTB.

7.3. baHk He HeceT OTBETCTBEHHOCTM B CIy4yae MPOU3BOJILHOTO WM YMBIIUIEHHOTO
BMELIATeNbCTBA TPETHUX JIMI] B YacTHbIE Jena Jlepxkarens (B TOM 4ucie, Kacalolluecs rpakJaHCcKo-
NpaBoOBBIX OTHoIIeHUH Jlepkatens c baHkoM), OCYyIIECTBIEHHOTO MyTeM HEI0OPOCOBECTHOTIO
UCIOJIb30BaHUSl TPETHPUM JIMLIOM CPEACTB CBA3M W KOHTakTHOW wuHGpopMmanuu [lepxkarens,
cooOuieHHbIX [lepxkarenem banky.

7.4. baHK He HeceT OTBETCTBEHHOCTb 3a YOBITKHM, NOHEceHHbIe [lepikarenem BClEeICTBUE
UCIIOJIHEHUS pacnopsbkeHus Jlepkarens, BBIJAHHOIO HEYIOJHOMOYEHHBIMU JIMLAMH, €CIH B
COOTBETCTBUM C JCUCTBYIOIIUM 3aKOHOJIATENbCTBOM Pocculiickoin ®enepanum M HACTOSIIMMH
YcnoBusimu bank HE MOT yCTaHOBUTH (DaKT BbIIAYH PACTIOPSKEHUS HEYTTOJTHOMOUYEHHBIMH JIUIIAMU.

8. Cpok aeiicTBus 10roBOpa

8.1. Jlara 3axioueHMs A0roBopa OaHKOBCKOIO BKJIaJa ykasbiBaercs B IloaTBepikieHHU.
JloroBop OaHKOBCKOIO BKJaJa BCTYyNAaeT B CUIy CO JHS 3a4UCIICHUS JI€HEXKHBIX CPEICTB Ha
Neno3uTHbI cuer (ykasbpiBaeTcst B I[loarBepskaenun). JleWicTBue noroBopa OaHKOBCKOTO BKJaja
Ipekpaniaercss ¢ BbILIaTOM  Jlepkaremto BCE CyMMBI BKJIaJa BMECTE€ C IMPOLEHTaMHU,
MIPUYUTAIOLUMUCSA B COOTBETCTBUU C YCIIOBUSAMH IIPUBJICYCHUS BKJIAJ0B, WINA CIIMCAHUEM €€ CO CUETa
[0 BKJIAQy [0 HWHBIM OCHOBAaHMSM, MPEIyCMOTPEHHBIM JCUCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepauuu WM HacrosmuMmu YcinoBusMH. IIpu mpekpaieHun AeWcTBUS I0OroBopa
0GaHKOBCKOTO BKJIaJla JICTIO3UTHBIN CUET 3aKphIBAETCS.

31 Odopmnenue 3aBemaTenbLHOro pacnopskenus mo Gopme baHka HocpeaCcTBOM AMCTAHIMOHHBIX KAHAJIOB 00CTyKUBaHMUS
HE MPEIyCMOTPEHO.
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8.2. Bo3sBpar BkiaJa W Ha4YMCIEHHBIX IMPOLEHTOB (B CiIy4yae OTCYTCTBHSI IPOJIOHTALUU T10
OKOHYAHHUIO CPOKA pa3MEILeHUs BKJIaJla B COOTBETCTBUU C YCJIOBHUSIMU MPUBJICUCHUS BKJIAJOB WU B
cllydae MpEeKpalleHUs/TIPUOCTAHOBICHUSI baHKOM Mpuema JEHEKHBIX CPEACTB BO BKJIAJA JaHHOTO
Buza) ocymectsisercs Ha Cuer JlepikaTens, ¢ KOTOpOro ObUIa IepeunciieHa nepBoHavaibHas cymMmMa
BKJIAJ1a.

Ecim na MomeHT Bo3Bpara BkiIaga Yykaszanueld Cuer J[lepxkatens 3akpwit, JloroBop
MpoJuieBaeTcs Ha ycluoBHsX Bkiaga «Jlo BocTpeOoBaHHMS» B COOTBETCTBYIOIICH —BalIOTE,
JCUCTBYIOIMX Ha JaTy TNPOJIOHTallud JIOTOBOpa OaHKOBCKOIO BKJIaga, M BO3BpaT BKJIaga |
HAYHCIIEHHBIX MPOILEHTOB OCYIIECTBIISIETCS HATMYHBIM ITyTeM 4yepe3 Kaccy banka, 1160 6e3HaInYHbIM
MyTEM Ha CYET, YKa3aHHbIN Jlep:kaTesnieM B 3asBJICHUU Ha MEPEUUCIICHHE JIEHEKHBIX CpelCTB. B aTomM
cllydae, a TakKe B cilyyae JOCPOYHOro BOCTpeOOBaHMS BKJIaZa BO3BpAT JACHEXKHBIX cpelacTB bankom
Hepxxaremto  ocymiectBisiercss npu  juuHoM oOpamenuu  [epxkarens  (IlpeacraBurtens) B
noapasaeneHue banka.

8.3. B ciyuae mpekparnieHust nprueMa baHKOM JEHEKHBIX CPEACTB BO BKJIAIBI TIOCPEICTBOM
YCTPOMCTB CcaMOOOCITyKMBaHUSI JOTOBOPbI, 3aKIIOYEHHBIE paHee, MPOAOJDKAIOT CBOE JIEHUCTBHUE [0
MIOJTHOT'O MCTIOJTHEHHSI 00s13aTenbeTB CTOPOHAMHU 110 3aKIIOUEHHBIM JIOTOBOPAaM OaHKOBCKOTO BKJIA/IA.

9. Nopsinok BHeCeHHUS U3MEHEHU U TONOJTHEHUH
B HaCTOsSILIIMe Y CJIOBUS M YCJIOBHSA NPHUBJICYCHUS BKJIAI0OB

9.1. Baecenue U3MEHEHUN W/WIM JONOJHEHHH B HACTOAIIUME YCIOBUS U YCIOBUS
MPUBJICYECHUS] BKJIAJIOB, B TOM YHUCJE YTBEPKICHUE BaHKOM HOBOM pEIAKIMM HACTOSIIIUX Y CIIOBHA,
npousBoauTcs baHkoM B mopsAlKe, MPEAyCMOTPEHHOM NYHKTOM 2.9 VYcinoBuil KOMIUIEKCHOTO
O0aHKOBCKOTO oOcCiyxuBaHusi nepxkareneid kapt AO «Poccenbxo30aHk», HACTOSAIIUM ITyHKTOM U B
COOTBETCTBUM C JCHCTBYIOIIUM 3aKOHOJATeNbCTBOM Poccuiickon denepanyu c y4eToM IOpAAKa
nHpopMupoBanus [lepxaTens 0 BHECEHUM W3MEHEHMWI/HOBOH peJaKIMM HACTOAIIMX Y CIOBUIA,

YKasaHHOTO B HaCTOAIIEM ITyHKTe.
bank wunHpOpMupyer Jlepxkarens O BHECEHHUM W3MCHCHHII/HOBOM PENAKIIMM HACTOSIINAX
VYciioBuii 1 ycnoBuil nIpuBiIeYeHHs BKIAJ0OB HE MeHee 4eM 3a 15 (ImATHaauaTh) KaleHaapHbIX AHEH 10
JaThl BCTYIUIGHHS UX B CHUJIy JIIOOBIM M3 CIIOCOOOB, YCTAHOBJICHHBIM HACTOSIIHUMHU Y CIOBHSIMH,
o0ecreyrBaroIMMI BO3MOKHOCTh O3HAKOMIIEHUS ¢ 3TOM MH(popMaruen JlepkaTtens, B TOM YHCIe:

— pasMeleHneM nH(popMaluu Ha HHTEpHET-caiTe banka mo agpecy: www.rshb.ru;

— pa3MmelleHueM OOBSBIEHUN Ha CTEHAAX B NoApa3feNeHusX baHka, OCyIIeCTBISIONIINX
obciyxuBanue Jlepxarenei;

— pasmenienueM uHdopmanuu B cucteme JI50%;

— pacchUIKOH  MH(OPMAIIMOHHBIX coobuiennit  [lepxarento, B TOM  4YHCIE
SMS-unpopMupoBaHHe W/WIK TIO IIEKTPOHHOH MOYTE.

9.2. B ciyuae BHeceHusl n3MeHeHU baHkoM B HacTosiue Y CcIoBHs U YCIIOBHS IPUBJICUEHUS
BKJIQJIOB, BHECEHHBIE N3MEHEHUs JACUCTBYIOT B OTHOLICHUH NIEPBOHAYAIBHO Pa3MeEIlaeMbIX BKJIAJI0B —
C JaThl 3aKJIIOYEHHUs JOroBopa OaHKOBCKOTO BKJIAJa, a B OTHOLIEHMM BKJIAJOB, Pa3MELIEHHBIX J10
BHECEHUS BBIIIEYKAa3aHHbIX W3MEHEHUN, — C JaThl MEPBOrO MPOJJIEHMs NIEHCTBUS JOTOBOpa Ha
CIIEAYIOUIMHA CpPOK pa3MelleHHs BKiIaja (B ciydae €ClM YCIOBMSIMU IPHUBJICUEHUS BKJIAJIOB
MIpelyCMOTPEHA MPOJIOHTAIMS 10 OKOHYaHUH CPOKa pa3MELIeHHs BKIaia).

B cnyuae Hecornacus /[lepxarenst ¢ OyayliMMU H3MEHEHMSMHM B HACTOSIIUE YCIOBHA H
yCIIOBUSI NPHUBJICYEHHE BKIAIO0B, Jlepkarenb B J000e BpeMsi BIpaBe OTKA3aTbCsl OT HMCIOIHEHUS
7oroBopa OaHKOBCKOTO BKJaJa M MOTpeOOBaTh BO3BpaTa BKJIaJa B COOTBETCTBUU C HACTOSIIUMHU
YcnoBusiMH.

9.3. Mudopmamuss o0 TNpeKpalieHUHd 3aKIYEeHUs JOTOBOPOB OaHKOBCKOTO BKJIajga C
HCIOJIb30BAaHUEM YCTPOMCTB camMOOOCTyKMBaHUS JTOBOJIUTCS A0 cBeneHus Jlepxareneil no0bIM U3
CIOCO0OB, YKa3aHHBIX B MyHKTe 2.6 HacTosmmx YcioBui, He MeHee ueMm 3a 15 (msTHaALATH)

%2 TIpu ycnoum npucoeauHeHus JlepxaTens K YCJIOBHUSAM OTKDBITHS M OOCIYKMBAHHMS CUETOB (DM3MYECKUX JIMI B
AO «Poccenbx030aHK» C UCTIONIB30BaHUEM cucTeMbl «HTepHeT-0aHK» 1 «MOOHIBHBIN OaHK.
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KaJICHIAPHBIX JTHEW J0 JaThl MpeKpalieHus 3akioueHuss baHkoM T0oroBOpoB 0aHKOBCKOTO BKJIajaa C
MCIOJIb30BAaHUEM YCTPOUCTB CaMOOOCITyKUBAHHSI.

10. 3akI04YuTEeIbLHBIE OJI0KEHUS

10.1. B ciyuae, korja JeHb BO3BpaTa BKJIa/1a MPUXOJUTCS HA Hepabouuii JeHb MOApa3IeIeHUs
banka, To 1HeM Bo3BpaTa BKJIa/la CUMTAETCS CIEAYIONIMIA 32 HUM pabounii feHb. [IpoleHTsI o BKIaay
3a HepabOUyMe THU HAYUCIAIOTCS 110 CTaBKE CPOYHOTO BKJIAJAa B COOTBETCTBUU C YCIOBHSIMHU JIOTOBOPA
O0ankoBckoro Bkimaga. Hepaboume nuu mnoapasnenenuss banka ycranaBnmuBaroTcsi banHkom B
COOTBETCTBHUH C €r0 PSKUMOM OOCITY>KUBAaHUS (PU3UUECKUX JIHII.

10.2. Bce wu3MeHeHWs U JONOJHEHUs K J0TroBopy(am) OaHKOBCKOTO BKJIajga HMEIOT
IOPUINYECKYIO CHITY, €CIIM OHU COBEPUICHBI B MUCbMEHHON (pOpME M MOIIMCAHBI YIIOJIHOMOYEHHBIMU
Ha TO mpencTtaBuTensiMu obenx CTOPOH, 32 MCKIIIOUEHHEM CIIy4aeB, YCTAHOBJIEHHBIX HACTOSIIUMU
VYcnoBusiMH.

10.3. Ilpu Hanuuum npeTeH3uit K padoTe moapasaencHus banka oOpalieHus] HapaBJSIFOTCS

- 1o o(UIHMATFHOMY aJpecy W PEKBU3UTAMH TNoApasieieHus baHka, HOBEACHHBIMH [0
cBeneHus Jlepxarens mo0bIM U3 CIOCOOOB, YKa3aHHBIM B MyHKTE 2.7 HACTOSIIUX Y CIIOBUH.

- Ha odpunumanbHbl wHTEpHET-calT AO «Poccenbxo30ank» B cetn MHTEpHET To amgpecy:
wWww.rshb.ru, pasaen «O6paTtHas CBsI3b»;

- mo teneponam: 8-800-200-02-90 (3BonHok mo Poccum Oecrmatubiil) u (495)777-11-00
coobmats B KOHTaKT-LIEHTD.

OOparieHust JODKHBI COJIEPKATh CIICAYIOIINE KOHTaKTHBIE NaHHbIe [lepkarens: dhamumuio,
UMs, OTYECTBO; MOYTOBBINA ajapec; Homep TenedoHa; TeKCT oOpamieHus. [luceMeHHoe oOpareHue
(npeTeH3us1), HaNpaBJIEHHOE 110 TIOYTE, JOJIKHO COJIEpKaTh NOANUCH Jlepkares.

Bce uHble npeTeH3uu, CBA3aHHbBIE C APYTUMHU BOIlpocaMu oOcaykuBanus JlepxaTens B paMKax
HACTOSIIIMX Y CJIOBUH, paccMaTpUBAlOTCS baHKOM B COOTBETCTBHE C 3aKOHOJATEIHCTBOM O 3alIUTE
MpaB MOTpeOuTeNneH.

10.4. Bo BceM OCTaJIbHOM, YTO HE TPEIYCMOTPEHO HACTOSIIIMMHU Y CIIOBUSMH, Y CIIOBUSIMHU
KOMIUIEKCHOTO0 OaHKOBCKOTro obOcmykuBanusi jaepxareneil kapT AO «Poccenbxo36ank», CTOpOHBI
PYKOBOACTBYIOTCSI 3aKOHOAATENbCTBOM Poccuiickoy ®enepanuy M HOPMAaTUBHBIMH IIPABOBBIMU
aKTaMH.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO o0cmyxuBaHus aepxarener kapt AO «Poccenpxo30ank»
(B penaxkumnu npukaza AO «Poccenbxo36ank» ot 08.07.2013 Ne 321-O/1)
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[Ipunoxenue 1

K YCIOBHSAM pa3MeleHus GU3NICCKUMHU JTHIIAMK
0aHKOBCKHUX BKJIAJIOB IIOCPEJICTBOM YCTPOWCTB
camooOcmyxuBanus B AO «Poccenbxo30aHk»

(6 peoakyuu npuxaza AO «Poccenvxozbanxy 19.05.2023 Ne 842-0/])

ﬁﬁfﬁ PoccenbxosbaHK I | ‘
IMoaTBepxkaenne Ne 0 pa3M(;l.lle}ll/Il/l (pu3HUeCKNM JIMIIOM 0AaHKOBCKOI0 MUHUMAIJIBHA A
BKJIaga B AO «PoccesibXx030aHK» ¢ HCIOJIb30BAHHEM YCTPOICTB caM00OCIYKMBAHUS TAPAHTUPOBAHHAS
CTABKA T10 BKIIALLY:
XX, XXX %
(LLIUDPAMM, [TPOITUCHIO)

33
VBaxxaeMblIii(as) (®.11.0.), UMEHyeMBIi(as) B

nmanbHelmeM Bxiuamuuk,

JIEHCTBYIOLIETO HAa OCHOBaHMM J0BEpEeHHOCTU Ne
Jorosopa 0OaHKOBCKOTO BKJIAJAA «
20 r.,

AXIMOHEpHOE  OO0IECTBO

«Poccuiickuii  CelbCKOXO3SIMCTBEHHBIH OaHK» (mamee — baHk) B jwmue

oT « » 20 T., IOATBEPXKIACT 3aKIIOUCHHE

» Ne OT « »

(HamMeHOBaHHEe OAaHKOBCKOT'O BKJIaa)

B COOTBETCTBHU C Y CJIOBUSIM pa3MeIleHns GU3NIECKUMU JIMIaMy GaHKOBCKHUX BKJIAJJOB ITOCPEICTBOM YCTPOMCTB CaMOOOCTYKUBAaHHS B
AO «Poccenpxo30aHk» (nanee — YCIOBHS 10 BKJIAAY) Ha CIEAYIOMIUX YCIOBHAX:

34

UMCIOIUECA OrpaHUYCHHUSA Ha IOIMOJHECHUE
BKJ1aga

Ne
1w/ 35 VcnoBue qoroBopa 6aHKOBCKOTo BKiaaa® ConeprkaHue ycIoBHs I0r0Bopa 6aHKOBCKOTO BKiaga®
1 2 3
1. | BunBkiana Cpounblii Bkian/ Jlo Boctpe6oBanms®®
2. | Cymma u Bamorta BKIaja )
(cymma mrdpamn) (CymMMa TPOITHCHIO) (HaHMEHOBAHHE BATTIOTHI)
3. Bo3mokHOCT,  TomonHeHMs  BKIada, | Cmocod BHeceHMs MepBOHAYAJBLHOTO B3HOCA BO Bruan

O nanuunble neHeXHBIE CPEICTBA
[0 Ge3snanuuHble AEHEKHBIE CPEACTBA

MuHuMaNBHBII pa3Mep NePBOHAYATBHOrO B3HOCAa BO Brian
O ne ycranoBieH

O ycranosieH u paBeH )

(cymMMa TIpoTHCEIO)

(cymma trdpamn) (HaNMEHOBAHHE BATTIOTHI)

33 [Pabouas cnockal: Hupopmayus nusrce He 6b1800umes Ha neuame.

[Tnomranp KBagpaTHOW paMK{ JOJDKHA COCTABISATH HE MEHEE IIATH MPOLIEHTOB IUIOLIAAN IepPBOH CTPAaHHIBI JOTOBOpa OAHKOBCKOTO BKJIAIA.
IMpu opopmnenun Brnana «J{o BocTpeboBanHus» KBaJpaTHas paMKa ¢ HHGOpMaIKed 0 MUHUMaIIbHOM TapaHTHPOBAHHOM CTaBKE HE BHIBOJUTCS
Ha mevaTh. JlaHHAs CHOCKa ykazaHa Juis cobmroneHus Tpebosanuii denepanproro 3akona oT 02.12.1990 Ne 395-1 «O Gankax u OaHKOBCKOU
TeSITETBHOCTID).

34 [Pabouas cnockal : Hugopmayus nuce ne 6bi600umcs na nevamo.

IMoacTpoYHBIA TEKCT, yKa3aHHBIA B TaOJUIlE YCIOBHN IOATBEPXKACHUS O pa3MelleHHH Bkiaza (cymMma nudpaMu, cyMma MpOIHUCHIO,
HAMMEHOBAHUE BAITIOTHI) HOCUT TEXHHYECKHUIA XapaKTep M He BHIBOAUTCS HA I1€YaTh.

35 [Pabouas cnockal : Huopmayus nuce ne 6b1600umcs na neuamo.

IMpu pa3MereHur 9acTd TAOIUIBI YCIOBHN OrOBOpAa HA BTOPOH M CIEAYIOMIMX MO MOPSAKY CTPaHHI@AX IOroBOpa OAHKOBCKOTO BKIIAqa
3aroioBoK rpad moBTopsitorcs. CTPOKK TaOIHIBI YCIOBHI JOTOBOpa OAaHKOBCKOTO BKJIAJa MEPEHOCITCS HA CIEAYIONIYIO CTPAHUILY LEITHUKOM,
KpOMe CIly4aeB, KOTJa COJep)KaHHe YCIOBHsS JOroBopa OaHKOBCKOIO BKJIaJa 3aHMMaeT 0ojiee 4eM OJHY CTpPaHHIly JOroBOpa GAHKOBCKOTO
BKsasia. VckiroueHne CTpoK U3 TabaMIbl YCIOBHI JOroBOpa OaHKOBCKOTO BKJIaJa He Jomyckaercs. JlaHHasi CHOCKa yKa3aHa TOJIBKO JUIs Iieseit
cobmonenus TpedoBanuit Ykazauus LIb P® ot 03.06.2022 Ne 6150-V.

36 [Paouas cnocka): Hugopmayus nudice ne b1800umcs na neuams.

Yka3bIBaeTcst OIMH BUJ BKJIaJa, BEIOpaHHbIH Britagunkom.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO o0cmyxuBaHus aepxarener kapt AO «Poccenpxo30ank»
(B penaxkumnu npukaza AO «Poccenbxo36ank» ot 08.07.2013 Ne 321-O/1)
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MaxkcuMalbHBI pa3Mep IepBOHAYAILHOIO B3HOCA BO Brulag (1i1si cpouHoro
BKJ1a/12)
O He ycraHoBICH

O ycranoBieH u paBeH )
(cymma mugpamu)

(CyMMa MpOITHCHIO) (HaHMEHOBaHHE BaJIOTHI)
MakcumanbHas cymma Bkiaaga (11s1 cpouHoro BkJiana)
O He ycraHoBieHa

O ycranosiena u paBHa ( )
(cymma rudpam)

(CyMMa NpOITHCHIO) (HauMEHOBaHHE BaJIOTHI)
MMononnenue Braaga (1151 cpoyHOro BKJIaAA):
O He npemycMOTpeHO

O npenycmotpeno

OO0 nmpueM JOMONHUTENHHBIX B3HOCOB IMpEKpamiaercs 3a )
KaJICHJIAPHBIX JIHEH J10 1aThl okoHdyanust Cpoka pasmerenus Bxiana
O npuem NOMONHHUTENIBHBIX B3HOCOB OCYIIECTBISIETCS depe3 ( )

KaJICHAapHBIX THEH ¢ 1aThl Havana Cpoka pasMerneHus Briaga
O MuHMMaTBHAS CyMMa JOTOJHATEBHOTO B3HOCA HE OTPAaHHYMBACTCS

0 MmurnManbHas CyMMa JJONOJIHUTEJIILHOT'O B3HOCA COCTABJIACT

)

(cymma nudpamu) (cyMMa IIPOIHCHIO) (HaMMEHOBAHHE BaJIOTHI)

[0 makcumanbHas CyMMa JOMOJIHUTEIBHOTO B3HOCA COCTABIJIAECT

)

(cymma mrdpamn) (CyMMa TPOTTHCHIO) (HaNMECHOBAHHE BATTIOTHI)
IMononnenune Briiana (115 Briaaaa «/lo BocrpedoBanus»):
O MUHHUMaJIbHas CyMMa JONOJIHUTEIILHOTO B3HOCA HE OrpaHUYUBacTCsA

0 muruManbHas CyMMa JTONOJIHUTEJIbHOI'O B3HOCA COCTABJIACT

)

(cymma nudpamu) (CyMMa IpOIHChIO) (HaMMEHOBaHHE BaJIOTHI)

[ unsie OrpaHUYC€HUS 1O OCYIIECTBICHUIO ITONTOJTHCHUA Bxnana

Cpok u para Bo3Bpara BkiIaga — 1o | Cpok pa3memeHusi Bkiaaga (s cpoyHOro BkJaja): ( )
cpouHbIM  BkiagaMm. Ilo  fmoroBopam | KaJeHIAapHBIX THEH mpavi TIpOTHCHIO
0aHKOBCKOTO BKJIAJa, 3aKIOYeHHHIM Ha | JleHb Bo3BpaTa Bkiaga (1151 CPOYHOIO BKIAAA): «  » 20 T
YCIIOBHSIX BBIIAYU BKJIaja 1o tpedoBaHuio, | Jlo BoctpeboBanus (11st BKJIaia «/1o BocTpeGoBaHMsI»)

YKa3bIBAa€TCs CI0BA «JI0 BOCTPEOOBAHUS»

IpouenTHas craBka (mpoueHTHbIe ctaBku) | IIponeHTHasi cTaBKa Mo BKIaLy ( )

[0 BKJaAy B TIPOIEHTAX TOMOBBIX — IO
JoroBopaM  OaHKOBCKOTO  BKJIaAa, B
KOTOpBIX (DMKCHPOBAaHHAsI BENMYMHA WIIN
(UKCHPOBAaHHBIC BEIMYMHBI IIPOIEHTHOI
CTaBKH CTOPOHBI JIOTOBOpa ONpPEEIsSoT B
JIOroBope 0OaHKOBCKOTO BKJIaJa IPHU €ro

3aKIIOYeHNH  (MTOCTOSTHHAsE — TPOLICHTHAs
craBka). Ilpu HanMuuum  HECKOJBKUX
MPOLIEHTHBIX CTaBOK o BKJIaJy

YKa3bIBAIOTCS YCIOBUS U MEPHOJ BPEMEHU
MpUMEHEHUs Kaxaou u3 Hux. [lo Bxiagam
70 BOCTpeOOBaHMS MPOIEHTHAs CTaBKa
yKa3bIBaeTCs HAa  JaTy  3aKII0YeHHS
Joropopa OaHKOBCKOTO BKJIaJa, a TakKxkKe
yKa3bIBaeTCst ”HGOpMaIHs O BO3MOXKHOCTH
HU3MCHEHHS GaHKOM pasmepa
BBIIUIAYEHHBIX TPOLEHTOB B CIydae, €CiH
Takas ~ BO3MOXHOCTH  IIPEIyCMOTpEHA
JIOTOBOPOM OaHKOBCKOTO BKJIaa.

IIpu MIPUMEHEHUH TepeMeHHON
MIPOLICHTHOH CTaBKH (IPOIIEHTHOH CTaBKH,
colepxalleil  NepeMEeHHbIe  BEIMYMHBL,
3HA4YEHUs] KOTOPBIX ONPEAETIAIOTCS UCXOMAs
U3 00CTOSTENBCTB, HE 3aBUCSIIUX OT OaHKa
1 apuIMpoBaHHBIX C€ HHM JIHI) —
MOPSJIOK €€ OmpeeNieHHs M 3HaueHHe Ha
JIaTy 3aKJIIOUCHUs] JJOTOBOpa OaHKOBCKOTO
BKJIA/1a, TOPSJIOK M CPOK MH(OPMHUPOBAHHUS

mdpamu TIPOTIHCBIO

MIPOLIEHTOB T'OI0BBIX

HN3MeHeHHe NMPOUEHTHOI CTABKU NMPH U3MEHEHUH CYMMbI J€HEKHBIX CPeACTB,
HaxoAsumXxcs Bo Bkiaane (1J1s1 cpouHOro BKjIana):

[ ue npegycMoTpeHo

O npexycmoTpeno u cocTassier

oT o BKJL. % TOJIOBBIX
oT o BKJIL. % TOIIOBBIX
oT o BKJL. % TOJIOBBIX

N3MeHeHHe MPOLEHTHOI CTABKH B COOTBETCTBHHU C MEPHOAAMM HAXOXKIEHUS
CYMMBI IEHEXKHBIX CpecTB BO Briaae (1uisi cpouHOro BK/Ia12):
O e mpexycmoTpero

O npenycmoTpeHo U cocrasisieT

- nepuo ( - JTHE) % TOIOBBIX
- nepuo ( - JTHE) % TOIOBBIX
- nepuo ( - JTHE) % TOIOBBIX

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO o0cmyxuBaHus aepxarener kapt AO «Poccenpxo30ank»
(B penaxkumnu npukaza AO «Poccenbxo36ank» ot 08.07.2013 Ne 321-O/1)
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BKJIaUHKa 00 Takoi

MIPOLIEHTHOM CTaBKU

HU3MCHCHHHU

Iopsanok BBINIATH BKIATYUKY IPOLEHTOB
TI0 BKJIATY

IepuoAMYHOCTH BHINJIATHI IPOLUEHTOB (JIUIsI CPOYUHOI0 BKJIA/IA):
O exemecsauno

O exexBapTanbHO

O pa3 B mosrona

O pa3 Brox

[ B koHIIe cpoka pa3merienus Briana

O B Hayase cpoka pasmenieHust Bxiana

Ileproau4HOCTH BBIIATHI IPOLEHTOB (/151 BKJIaja «/lo BocTpedoBanus»):

O exemecsiuro

O exexBapTaibHO

Ynnara npouentoB no Bkiany ocymecTBiisiercsi cieaylomuM odpa3om (st

CPOYHOI0 BKJIaJA):

O myTem 3a4UCIICHUSA Ha CUCT BKJ'Ia,Z[‘lI/IKa Ne

O myrem 3auncnenus Bo Briaj (KanuTanu3arms)

Ynaara npouentoB no Braany (17s Briaaa «/lo BoctpedoBanus»):
[IpousBoauTCs MyTeM 3a4rcieHus Bo Bkiana (kanuTamu3anms)

[IponenTHas cTaBKa (MIPOLIEHTHBIE CTABKMN)
b0 MOpANOK ee (MX) ONpEeAeIeHHs IpH
JOCPOYHOM BO3BpaTE€ CYMMBI CPOYHOTO
BKJIAJa WIM €€ YacTH 10 TpeOOBaHHUIO
BKJIATYUKA

B cayuae Bo3Bpara 10 ucreyenusi Cpoka pasMelneHust BKJIaga (1J1s CPOYHOI0
BKJIa/1a):

- Bcell cymMMmbl Brmama nmmbo ero 9actu (eciaM He NPEIyCMOTPEHBI PAacXOJIHbBIC
omepaiuu o Briiany) wim

- vacti Bxmazma (ecnu mpemycMOTpeHBI pacXoHble orepanuu 1o Bxiany), B
pe3yabTaTe 4ero cymMMma Biiaza cTaHeT MeHee COOTBETCTBYIOIIETO HECHIKAEMOTO
ocCTaTKa [0 BKJIaIy, IPOLEHTH HAUUCIAIOTCS U BBIIAYUBAIOTCS:

O mo craske Brinaga «J{o BocTpeboBanusy, aeiicTByromnieil B banke Ha naty
BO3Bpara

O npoueHThl HAYKUCIAIOTCS TIO CIIEAYIOLICH CTaBKe, ONpeeIieMOil B 3aBHCHMOCTH
OT CpoKa HaxO>KAeHMsI CyMMbI Bkitana Ha erno3nTHOM cyeTe (BKIFOUHTEIHHO)
- nHeH - mo cTtaBKe BKiIana «J{o BocTpeboBaHMI»

- THEH - % TOJIOBBIX

- THEH - % rOJIOBBIX

O unoe
He npumenumo (115 Bkjaaaa «/lo BoctpeboBanus»)

BO3MOXXHOCTH ~ JOCPOYHOTO  BO3Bpara
4acTH CYMMBI CPOYHOTrO BKJIaja 0Oe3
M3MEHEHNUs! YCIOBUI O pa3Mepe NPOLEHTOB
U TIEPHOJUYHOCTH HX BBIILIATHI, YCIOBHSI
Takoro JOCPOYHOTO BO3BpaTa, pasMep
HECHMKaEMOT0 OCTATKa CyMMBI BKJIa/ia

Pacxoanble onepanun no Braany:

O He npexycMOTpeHBI

O npenycmoTpeHsl

O pacxoaHble onepalny NPEeKpamanTcs 3a ) KaJleHJapHbIX JHEH 10
natsl okoHdaHns Cpoka pasmenieHus: Briaga

O pacxomHble omepanyy OCYIIECTBISIOTCS 4depe3 _ ( ) KaJeHIapHBIX
IHel ¢ natel Hadana Cpoka pasMmennenns Brmaga

O HHOE

Hecumxaemblii octaTok no Bkiaany:
O ne ycranoBieH

O ycranosmnen u paBex ( )

(CyMMa MNpOIHCHIO)

(cymma udpamn) (HaMMEHOBAHUE BAIIIOTbI)

Bo3smoxHOCTE M NOpAAOK  MPOIJICHUSA
CpOKa CpOYHOI'0 BKJIaaa

ABTOMATHYECKOe mpoienne (mposjonramus) mo Briaagy (11si cpouHoro
BKJIA1A):

O npemycmoTpeHa Ha YCIOBHSIX M IMOA HPOLCHTHYIO CTaBKy, ACHCTBYIOLIMX B
banke Ha naTty npoaneHus (npOHOHrauI/m);

O wue npenycmorpeHa. Cymma BKiIaja C MPHYMTAIOMMMKCS —I[POLEHTAMU

NEPEUYUCIIACTCA Ha BKnaaqua 1o OGCJ’Iy)KI/IBaHI/I}O

Ne

Ecnu yka3aHHbIiT cyeT 3akpbIT, baHk mpouieBaeT 10roBop 0AHKOBCKOTO BKJIaaa Ha
ycnoBusx Bkimama «Jlo BocTpeOOBaHHSA», NEHWCTBYIOIIMX B baHke Ha MOMEHT
MIPOJIJICHUS JOTOBOpa OAaHKOBCKOTO BKIIAJIA.

He npumenumo (115 BkJaaaa «/lo BoctpeboBanus»)

cyuer BKJIaJia

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO o0cmyxuBaHus aepxarener kapt AO «Poccenpxo30ank»
(B penaxkumnu npukaza AO «Poccenbxo36ank» ot 08.07.2013 Ne 321-O/1)
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KosmmyecTBO npojajienmii (MpoJioHr anuii):

10. | Cnoco6 o6mena wunpopmauueir mexnay | Oomen wunpopmanmeir wMexay bankom u  BimagunkoM — ocymiecTBisieTcs
0aHKOM U BKJIQTYHKOM CIIEAYIOIUM CIIOCOOOM:

- BankoM Brxmamunmky yBemoMIIEHHs, KacarolHecs BOIPOCOB OOCIY)KUBAHUS
HEOTPaHWYEHHOTO Kpyra BKJIATUMKOB baHka, HaIpaBIIIOTCS C HCIIOIBb30BAaHHEM
(1m0 BEIOOpY Banka) ogHOTO MM HECKOJIBKHX CIIOCOOOB:

. pa3merenne uHbOpManuK Ha oduuHatbHOM caiiTe banka B cetn
Wurepuer (Www.rshb.ru),

. pa3Menenne MHGOpPMALUKM Ha CTEHAAX B MopapasjeneHusx banka,
OCYIIECTBIIIOINX 00CTy)XnBaHue Bkiaankos,

. pacchUikM  MH(QOPMAIMOHHBIX  cooOmenuid  Bkimaguumkam ¢
HCIIOIb30BaHUEM HIIEKTPOHHOH MOYTHI,

. yBemomieHne mnyrem SMS-undopmuposarus/Push-yseaomieHuUst

Bxkiragunka mo mocneqHeMy H3BeCTHOMY baHKy HOMepy MOOHIBHOTO
tenedona Briagunka,

. OCYIIECTBIEHHE N03BOHAa BKIaguuKy MO MOCIETHEMY HU3BECTHOMY
banky HomMepy MoOunbHoro TenepoHa Bxmamgumka —omeparopom
KonTtaktHOro nentpa banka,

a yBEIOMJICHHs, Kacarolnecs BOIPOCOB OOCIy)KUBaHUS OTAENBHOTO Brimamunka —
OIHAM U3 CIEIYIOIMX croco6oB (o BeIOOpy banka) — myreM HampaBleHUS
Bxnagumky cpenctBaMm OpraHM3aldE ITOYTOBOHM CBSA3M MHChMA IO MOCIETHEMY
usBecTHOMy banky anpecy Bxmaguuka, nyrem SMS-undopmuposanus/Push-
YBEIOMIICHHS 0 IOCIEIHEMY H3BecTHOMY baHKy HoMmepy MoOmibHOTO Tenedona
Briiagunka, myTeM HampaBIeHHUs COOOIIEHHH IO MOCIEAHEMY W3BECTHOMY baHKy
anpecy 3NEKTPOHHON MOYTHS, a Takke MyTeM HENOCPEACTBEHHOM Tepenadn Mpu
nm4HOH siBke Briamumnka (IlpexcraBurens) B monpasaenenne banka;

- Brmamgunkom baHky — HampaBisroTcs yBedomuleHHs B cBoOomHO# dopme (Ha
OyMa)XHOM HOCHTENIE/B JJIEKTPOHHOM BHAE) MO OQHUUIHATBHBIM aJpecaM |
pexBu3uTam banka, TOBeJeHHBIMH JI0 CBeACHMs Briiauuka mo0bIM U3 CIIoco00B:

e pasmenieHue uHpopManumu Ha odunuanbHOM caiite banka B cetn
Wnreprer (www.rshb.ru),

e pasMmenieHne MHpOpMAIMKM Ha CTEHIAaX B IOIpa3ielieHUsIX baHka,
OCYIIECTBILIIOIINX 00CIy)XnBaHue Bxiarunkos,

®  DPacCBUIKH MH(OPMAIIMOHHBIX coOoOIIeHNH Bxiagunkam c

HCIIOJIb30BAHUEM SHGKTpOHHOﬁ IIOYTHI.

11. | Unple ycnoBusi, He TPOTHBOpEYaIue | BKiIaguuKy OTKPBHIT ZENO3UTHBIH cueT Ne
TpeboBaHusAM  (demepanbHEIX  3akoHOB | Cuer 1o oOCTyKMBaHHIO BKJIaa Ne
(BKJIFOYAOTCS npu HaJIN4UHI
JIOTIOJTHUTEIbHBIMU CTPOKaMHu c
MPOAODKEHHEM HYMEPALUH T10 TIOPSIAKY)

Honpaznenenne banka, B kotopom Brxmamumky Bbimano moareepxkaeHue: AO «Poccempxo3bank» OI'PH

MHH ,K/C T/Ie OTKPHIT K/C , BUK
®UO paboTHuKa, BeiAaBiiero [loaTBepKacHIES
JaTa « » 20 r. ML
(TIoaHCH) T
Ox3emiursip [loaTBepskaeHNs MOTYIHIT:
« » 20 T.
(moxnucs Briaguunka) (pacumgpoBka) (mara) T

87 Tlpu »>ToM CBeleHHs, COCTAaBIAMOIIME OAHKOBCKYIO TailHy M HHYI0 OXpPaHAEMYI0 3aKOHOM TalfHy, C HCIOJb30BAHHEM

SMS-undpopmuposanus/Push-yBe1oMIeHH# 1 SJIEKTPOHHO MTOYTHI HE TIEPEIAIOTCS.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO o0cmyxuBaHus aepxarener kapt AO «Poccenpxo30ank»
(B penaxkumnu npukaza AO «Poccenbxo36ank» ot 08.07.2013 Ne 321-O/1)
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[Tpunoxxenne 2

K Y CIIOBUSIM KOMIUIEKCHOTO OaHKOBCKOTO O0CITY)KHBaHUS
nepxareneit kapt AO «Poccenpxo30ank»

(8 peoakyuu npuxazos AO «Poccenbxo30ank»

om 27.12.2021 Ne 2445-0O/, om 31.01.2022 Ne 156-0O/],
om 03.06.2022 Ne 1029-Of, om 22.11.2022 Ne 2232-0O],
om 12.12.2022 Ne 2354-O], om 06.02.2023 Ne 169-O/)

YCJIOBUA
Npe0CcTABIeHNS 0AHKOBCKUX NPOAYKTOB (PM3MYECKUM JTHIAM
B pamkax Ilakera yciayr AO «PoccesibX030aHK»

Hacrosmue YcnoBus npenocraBieHnss 0aHKOBCKUX IMPOAYKTOB (U3MYECKUM JIMI[AM B paMKax
[Takera ycmyr AO «Poccenbxo30ank» (manee — Ycnouss mo [lakery yciyr) peryidpyroT
npefocrabieHue u oocnyxxuanue bankom IlaketoB ycioyr. Bo Bcem, 4To mpsiMO He yperyJaupoBaHO
VYcenousasmu 1o Ilakery yciyr, CTOpoHBI pPyKOBOJACTBYIOTCS MHBIMU pazlielnaMu Y CIOBUMN
KOMILJIEKCHOIO0 OaHKOBCKOro oOciykuBaHus nepxareneid kapt AO «Poccenbxo3bank» (nanee —
YKBO) wu VYcioBuil IUCTaHIMOHHOTO OAaHKOBCKOTO OOCTY)KMBaHHS (PU3MUYECKHX JIMI B
AO «Poccenbx0306aHK» ¢ UCTONb30BaHUEM cucTeMbl «VHTepHeT-0aHKk» 1 «MoOWIbHBIN OaHK» (nanee
— YJBO). Ilpu srom mnonoxenus apyrux pasnenoB YKBO/YJIBO w/wnu npuwioKeHWH K HHM
IIPUMEHSIOTCS B YacTH, HE MpoTHUBOpeyaliei Y ciosusm 1o [lakety ycayr.

1. TepmuHbl u onpenesIeHusI

TepmuHsb! 1 moHATHS, oTcyTcTBYIoNME B Y KBO 1y umeromue nHoe 3HaueHue, ONpeaessoTcs
B HacToAwmux YcioBusx no [lakery yciyr cieayrommum o0pa3om:

Jorosop IBO — 10roBop 0 MpeaocTaBI€HUH JUCTAHLMOHHOTO OAHKOBCKOIO OOCITY>KHBaHUS
¢usnueckux munm B AO «Poccenpxo30aHK» C HUCHONB30BaHUEM CHUCTeMBl «MHTepHeT-O0aHK» U
«MoOunbHBIH OaHK», 3akIroueHHBIH Mexay Kmnuentom u bankom, cocrosiiuii U3 3asBI€HUS Ha
noakirodeHue k JIbO u VJIBO.

Jorosop mo Ilakery ycayr — JloroBop O MHpeNOCTaBIEHUH KOMIIJIEKCHOIO OaHKOBCKOTO
oOcimyxuBaHusi B pamkax [lakera Ycmyr, 3akmouaemsiii Mexay Kimnentom u bankom, coctosimmii u3
3agsnenuss Ha [laker yciyr, HajuleXalmuM 0Opa3oM 3alOJHEHHOro M MojanucaHHoro KimeHTow,
VYcnoBui KOMIUIEKCHOTO OaHKOBCKOTO 00ciykuBaHus jiepxkarteneit kapT AO «Poccenbxo30aHk».

3asBienue Ha Ilaker yciayr — 3asgBjieHHE Ha KOMIUJIEKCHOE OAHKOBCKOE OOCITY>KMBaHHE B
pamkax Tapudnoro nnana no Ilakety ycyr.

Kauenrt-Baanesen Ilakera yeayr (najnee — Kiuenr) — ¢pusnueckoe suno - pnajgenen [lakera
yenyr, 3akiounBinil ¢ bankom Jlorosop no Ilakery ycmyr.

Komuccus 3a oocay:xxuBanue Ilakera ycuayr — miara 3a npenoctaBieHne U 0OCITyKUBaHHE
[Takera ycnyr, pa3mMep M NMOPSIOK B3UMAaHUSA KOTOPOM Ompenensercs COOTBETCTBYIOMMUME Tapudamu
no [Takety ycuyr «IIpemuym»/«Y npTpa»/«MuT» U HaCTOSAIMMU Y cioBUsME 110 [lakery ycnyr.

IMoapasnenenue banka — BHyTpeHHHE CTPYKTypHble mojapasaenenus banka, ¢unuan u ero
BHYTPEHHUE CTPYKTYPHBIE NIOJIpa3IeICHUS.

IMopyyenne — coobmenue Kimenra, HampaBmenHoe B bank mocpenctBom JIBO B pamkax
VYcenyru, coxmepikaiiee CBeIEHHs, HEOOXOAMWMBIE JJISi COBEPLICHHUS COOTBETCTBYIOIMX ONepanuil B
paMKax Y ciyTH.

IIpoaykrs! (yeayrn), Bxoasimue B cocras Ilakera ycayr (nanee — Ilpoaykrsl (yeayrn)) —
nepedeHb [IpoaykToB (ycayr), mpemoctaBisiemMbix bankom w/wmm IlaptHepamu banka B pamkax
[Takera ycmyr. Ilepeuenn IlpomykroB (ycmyr), BritoueHHbIX B Ilaker ycmyr, ompenensercs
neiictByromumu Tapudamu no [1akery ycuyr.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO o0cmyxuBaHus aepxarener kapt AO «Poccenpxo30ank»
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IIpoeKkT 31eKTPOHHOIO JOKYMEHTa HAa OTKPbITHE/3aKPbITHE TeKYylero/HaKoNUTeJIbHOI0
cuera (IMpoextr DJI) — odopmicHHBIH B 3ekTpoHHOM Buie mnocpenctBom Cucrembl JIBO Ha
ocHoBanuu Ilopyuennss Knmenta B pamkax VYciyru u HanpasiaeHHbIM KimeHTy mnocpenctBom
Cucrempl /IO mpoekr pacnopsbkenust Knmenra juig  ucnonHeHuss bankoMm — onepauun
OTKPBITHUS/3aKPBITUS TEKYILEr0/HAaKOMUTEIBHOIO CUETa.

IIpoekT 3jekTpoHHOro miaarexHoro aoxkymenra (IIpoext III) — odopmiieHHBIH B
3JeKTpoHHOM Buze mnocpenctBom Cucremsl JIbO Ha ocHoBanuu Ilopyuenuss Knuwenta B pamkax
VYenyru u HanpasineHHbli Knuenty nocpenctsom Cuctemsl JIBO npoekt pacniopsixkenuss Kinuenra o
IIEpEeBOJIE JIEHEKHBIX CPEICTB, B TOM uucie ¢ ucnosb3oBaHueM CBII, 06 oTkpelTuu cyera mno
BKJIa/ly/cueTa 1o BKIagy «Jlo BocTpeOOBaHUS» C OJHOBPEMEHHBIM NEPEBOJOM JICHEKHBIX CPEACTB B
LeJISIX pa3MeIeHHs BO BKIIAJ, O 3aKPBITHHU cueTa 1o BKiaay/ Bkiany «Jlo BoctpeOoBaHMs.

IIpononranus Ilakera yceiayr — npoayieHue cpoka aeiictsus Jlorosopa no Ilakery yciyr.

ITapTHep banka — ropuanyeckoe MO, 3aKIIOYUBIIEE T0r0BOp ¢ baHKOM Ha npenocTaBicHUE
CHeUUAIBbHBIX yCIOBUI/poBeaeHue akuuii no IIpomykram (yciyram), mpeanaraembix Kimenrtam u
YTBEPKACHHBIX YIOJIHOMOYEHHBIM opraHoM banka. Ilon crnenmanbHbBIMU YCIOBHAMM IIOHHMAKOTCS
yCIIOBUS, OTIMYAOIIMEcss OT ycloBUiM mnpenoctaBieHust IIpoaykroB (ycmyr) BHe Ilakera ycayr,
YTBEPKACHHBIE YIIOJJHOMOYEHHBIM OpraHoM baHka.

PacueTHblii mepuoa — nepuos npenocrasiieHuss U oocimyxupanus [lakera yciyr, 3a KOTOpBIit
noJyuiexuT B3uManue Komuccuu 3a o6cnysxuBanue [lakera ycnyr:

- 1moj pacueTHbIM nepuonom mis JorosopoB mo Ilakery ycnmyr «OQmnut» u Ilakery ycmyr
«YnbTpa», Mo KOTopbiM B cooTBeTcTBUU ¢ Tapudom no Ilakery yciayr mpeaycMOTpEHO B3MMaHUeE
KOMUCCHH 3a T0J1 00CIIyKUBaHUs, IOHUMAETCs MIEPUOJI, PAaBHBIM KaJeHIapHOMY IOy, U IPUMEHSIETCS
€KErOHbIHM MOPSAIOK B3UMAHUS KOMHCCUH 32 00CITyKHUBaHUE (J1ajee — eXKeTroAHbIN MOpsAI0K B3UMAHUS
KOMHUCCHH);

nox pacyerHsM nepuonom i Jlorosopos no Ilakery ycnyr «lIpemnym» u Ilakery ycmyr
«YpTpa» IMOHHUMAETCS IMEPHUOJ, PABHBIM KAJICHIAPHOMY MECALy, U IPUMEHSETCA €KEMECIYHBIN
NOPSAOK B3MMaHMsL KOMHCCHU 3a OOCHyXHBaHHE (Jlajlee — €KEMECSUHBI TMOpPSIOK B3UMaHMs
KOMUCCHN).

PacniopsizkeHne — IOATBEPXKACHHBIM M HanpasieHHbIH KimeHToM B baHk Ha HCHoOIHEHHE
AJIEKTPOHHBIA JTOKYMEHT/3JIEKTPOHHBINA IJIaTEKHBIM JTOKyMEHT, C(HOpPMHpPOBAaHHBIH Ha OCHOBAHUU
ITpoexta D/1/ Ilpoexra DI/,

Cucrema JIBO — cucrema AMCTaHIMOHHOIO OAHKOBCKOTO 0o0cy)uBaHus «HTepHeT-0aHK» U
«MoOWIbHBIA 0aHK», KOMIUIEKC MPOrpaMMHO-TEXHHUYECKUX CpeAcTB baHka, oOecrneunBaromuit
(dbopmMupoBaHue, niepenady, perucrpanuio pacnopsbkeHuid KimenTa, a takke MHble (PYHKIMH 4epes
nH(pOPMaIlMOHHO-KOMMYHHUKAIMOHHYI0 ceTh MHTepHeT. Onepatopom Cucremsl IO sBnsercs bank.

Cuer Ilakera ycayr — tekymumii cuer B Bamtore Poccuiickoit denepaiuu, oTKpbIThI bankom
KinenTty B LensiX OCYLIECTBIIEHUS PAcUETHBIX OIEpalMii, B TOM YHUCIE OMNEpaluil IO CIUCAHUIO
KoMuccuM 3a oOciyxuBanue Ilakera ycmyr mpu 3aximtoueHun/mposnonHrauuu Jloroopa mno Ilakery
YCIIyT.

Yceayra — yenyra «PCXb Pedepent», B pamkax koropoit Kinmenry, 3akmounBiiemy JloroBop
JbO u orosop no Ilakery yciyr, nepedeHs NpOIyKTOB U YCIYT KOTOPOTO COAEPKUT Y ciayry, baHk
Ha ocHoBanuu [lopyuenus Knuenta B nensix coseprieHus onepanuu ¢popmupyet [Ipoext D/1/TIpoekt
OII/J] B Cucreme /IO 15 mocnenyomero HCnojJHeHUs: baHKOM COOTBETCTBYIOILEH ONEpaliH.

DUHAHCOBBIII  KOHCYJIbTAHT — pabOTHUK TnonpasfeneHuss baHka,  HajeleHHBIH
MOJTHOMOYHUSIMH TIPOJ@X CTaHJAPTHBIX MPOJIYKTOB, OCYLIECTBICHHS oOciayxuBaHus KiueHToB B
pamkax Ilakera ycnyr, mpuBiedeHus: oT MMeHU baHka JEHEXHBIX CpelICTB (PU3MUECKUX JHI] Ha
O6aHkoBckue cuera B BamoTe Poccuiickoil Denepanu M HWHOCTPAHHOW BaJIOTE Ha YCIOBHSAX,
YTBEpXKACHHBIX bBaHKOM, ¢ NpaBOM MOJIKCAHHS COOTBETCTBYIOIIMX J{OrOBOPOB M JIOKYMEHTOB,
COCTABJICHHBIX B IOJApasjeineHuu baHka, MOANMCAaHMS pPaCYETHBIX IJOKYMEHTOB, COCTaBIEHHBIX IO
pacnopsbkeHuio (3asBieHuo) KimenTa, a Takke Ha/JeleHHBIH COOTBETCTBYIOIIMMHU JOJIKHOCTHBIMU
IpaBaMu, OOSM3aHHOCTSIMM W HWHBIMH TOJHOMOYHMSMH, OTOBOPEHHBIMH B €ro JIOJDKHOCTHOM
WHCTPYKIHU.
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2. OOuue mMoJI0KeHus

2.4. B cnydae 3akmouenus: Jloroopa mo Ilakery ycmyr, Hactosmme YcnoBus no I[lakery
YCIYT ABJSAIOTCSA HeoThemiieMol yacThio Y KbO u ycTaHaBiIMBarOT NOpsA0K mpeaocTaBienus Kienrty
n oOciyxuBanus bankom IlakeTroB yciyr, a TakKe peryJupyroT UHbIE OTHOIIEHUS, BOZHUKAIOIINE B
CBsI3M ¢ ATUM Mexay KinuentoM u bankowm (nanee coBMecTHO UMeHyeMble — CTOPOHBI).

2.5. YcnoBus mo Ilakery yciayr SBISIOTCA €OMHBIMH JUIsL BCeX (DU3MUYECKHX JHI H
omnpezaenstoT nonoxenus JJorosopa no Ilakery ycnyr, 3akitouaemoro Mexxay bankom u puzndeckumu
nuuamu. B ciayuae ecnu Kinuent npucoegunuics k YKBO, Ho He 3akmounn ¢ bankom Jlorosop mo
[Takery ycnyr, YcnoBus no Ilakery ycityr He IpUMEHSIOTCS.

2.6. Tlpomyxtsl (yenyru) banka w/mnum [TaptHepoB banka, Bxoasmue B cocraB [lakera ycmyr,
MOPSAZIOK MPEIOCTABICHUS U 00CITYKHBAaHUS KOTOPBIX HE PEryJHUPYETCs HACTOAIIMMU Y CIIOBUSIMU 10
[Makery ycnyr w/mnm YKBO, mpenocTtaBisfOTCss Ha OCHOBAaHWM HMHBIX OTACIBHO 3aKIIF0YaeMBbIX
noroBopos (cornamenuii) Knuenrta ¢ bankom nnu Knnenra ¢ [Taptaepom banka.

2.7. bask c¢ nenpto o3HakomiieHUs KimeHToB ¢ HacTtosimumu YcioBusimu 1o Ilakery ycmyr
pasmemnaer ux B llompasnenenusix banka, a Takke JIOOBIM M3 CIOCOOOB, OOECIIEYMBAIOIIUX
BO3MOKHOCTh O3HAKOMJICHHS € 3TOH nH(popmarmel, B cootBerctBuu c 11. 2.9 YKBO.

2.8. BHeceHue M3MEHEHUH W/MIM JONOJHEHHH B Hactosmue Ycinous no Ilakery yciyr
n/wm Tapudsr o [lakery ycmyr B WacTu mpenoctaBieHus u oOcmyxuBanus [IpomykroB (ycmyr),
MOPSAIOK TMPENOCTaBICHU M OOCIyXHBaHHs KOTOpweIXx perynupyercs YKbO, mpousBogutcs B
cootBercTBuM ¢ 1. 2.9 YKBO. BHeceHne n3MeHeHMI W/WIK JOTIOJIHEHUH B HACTOSIIIHAE Y CIIOBUS T10
[Takery ycnyr w/mnu Tapudsr mo Ilakery yciayr B 9acTu NpeNOCTaBICHHUS U OOCITYKUBAHUS
[IpoayxToB (yciyr), HOpPSAAOK MHPEAOCTaBICHUS M OOCIY)KMBaHHUSI KOTOPBIX PEryJIUPYETCs] MHBIMU
OTJENIbHO 3aKII0YaeMbIMU JoroBopaMu (cornamenusiMu) Kmmenta ¢ bankoMm, mpousBoautcs B
COOTBETCTBUH C TAKUMHU JJOTOBOPaMHU (COTJIaIlIEHUsIMU).

3. Ilpasa u o6s13anHocTH CTOPOH

3.1. bank o0s13yercs:

3.1.1. OcymectBiate obciyxuBanue Kimenta B pamkax J[loroBopa mo Ilakery ycimyr B
COOTBETCTBHH C 3aKOHOJAaTeIbcTBOM Poccuiickoit @enepanun u Tapudamu no [lakery ycmyr, a Takxe
Ha OCHOBaHHMM MHBIX OT/AEIbHO 3aKJIF0YaEMbIX JIOTOBOPOB (COrIalIeHnit), NpuMeHUMbIX K [Ipoaykram
(ycnyram), Bxonsaumm B [laker ycyr.

3.1.2. T'apantupoBate TaifHy Cuera/CueroB, oneparuii mo Cuery/CueraM M CBEIEHHH O
Knuente. Undopmanus o Knumenre, cocrossnum Cuera, omnepanusx IO CUYETYy MOXET OBbITh
IIPEOCTABIIEHA TPETBUM JIMLIAM TOJBKO B CIydasX U B MOPSJKE, MPEAYCMOTPEHHBIX IEHCTBYIOIIUM
3aKOHO1aTenbCTBOM Pocculickon @enepanuu.

3.1.3. BeIONHATh KOHTPOJbHbIE (YHKLUUH, BO3JIOKEHHbIe Ha baHk nelcTByrommm
3akoHoJaTenbcTBoM Poccuiickoit @enepannu u bankom Poccum.

3.2. bank umeer npaso:

3.2.1.BHOCHTH U3MEHEHUs W/WIIH IOTIOJIHEHHS B HacTosmue Y cnoBus 1o [lakery yciyr (B Tom
qucie, yTBepkJaeHue bankom HoBo#l penakuuu YcioBuit no Ilakeram ycnyr) w/uiam B Tapudsl no
[Takety ycayr mo cornamennto CTOpOH, B IOPSIIKE, TIPEAYCMOTPEHHOM 1. 2.5 HacToSIIuX Y CIIOBHIA 1O
ITakery yciyr, ¥ B COOTBETCTBHHM C JE€HCTBYIOIIMUM 3aKOHOAATENbCTBOM Poccuiickoii denepanuu.

3.2.2.Hanpasnsate Knuenram, 3akmroumBmuM JloroBop mo Ilakery ycmyr, wH(OpMaIuio,
CBSI3aHHYIO C MCIIOJIHEHHEM 0053aTeNIbCTB M/MiHN peanu3anuei npas mo Jlorosopy no Ilakery ycmyr.
Bce pucku, cBsi3aHHBIE C TE€M, YTO HAIPABJICHHAS MO OTKPBITBIM KaHAJaM CBSA3U KOPPECIOHACHIUS
MOJKET OBITh IOCTYIHA TPETHUM JIMIIaM, Bo3naratorcsi Ha Kimenra.

3.2.3. CnuceiBath co Cuera [lakera ycnyr Knuenra 6e3 ero JONMOTHUTEIBHOTO PaCIOPSKEHHS,
Ha OCHOBaHUM 0aHKOBCKOI'O OpJepa:

- cymmy Komuccun 3a obcinyxuBanue Ilakera yciayr B coorBercTBuu ¢ Tapudamu no Ilakery
YCIIYT;

- CyMMbl, omM0Oo4HO 3auncieHHble Ha Cuer [lakera ycnyr, ¢ MpuiIoKeHHEM K BBIMHCKaM I10
Cuery [lakera yciyr HCIpaBUTENBHBIX OPAEPOB;
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- CyMMBI II0 CBOEBPEMEHHO HEHCIIOJIHEHHBIM 00s13aTenbcTBaM KinenTa nepen bankom;

- JEHEXKHBIE CpEACTBA, B3bICKMBacMble ¢ KiueHTa Ha OCHOBAaHHMM HCIOJHUTEIBHBIX
JOKYMEHTOB, a TaKKe€ B MHBIX CIy4asX, YCTAaHOBJIEHHBIX JEHCTBYIOIIMM 3aKOHOJIATEIbCTBOM
Poccuiickoiit ®enepanuu.

VYcnoBUs HACTOAILETO IYHKTA SBIIAIOTCSA 3apaHee JaHHBIM aKLENTOM, KOTOPBIM MPEIOCTABICH
Kmuenrom banky 0e3 orpaHuyeHuss MO KOJMYECTBY M CyMMaM pacyeTHBIX JIOKYMEHTOB,
¢dopmupyeMbix bankoM B 1iensx oOecrieueHusl UCIIOIHEHUs 00s13aTenbcTB KilneHTa, BhITEKaOMUX U3
Hacrosmux Ycnouid mo [lakeram ycnyr m TapudoB mo Ilakery ycmyr, u B paMKax HHBIX
3aKJIFOYEHHBIX J0rOoBOpPOB Mexay bankom u KilMeHTOM € BO3MOXHOCTBIO YaCTMYHOI'O HCIIOJHEHUS
pacyeTHBIX JOKYMEHTOB 10 YCMOTpeHUIo baHka.

3.2.4 3anpammBare y KiueHta HOKYMEHTBI M CBEACHUS B ClydyasX, MpPeLyCMOTPEHHbIX
3aKoHOaTenbCcTBOM Pocculickon denepanuu U HaCTOAIUMHU Y ciloBUsAMH 110 Iakery yciyr.

3.2.5.Ilpou3BouTh TNPOBEPKY CBEIEHHUI, YyKa3aHHbIX KIMEHTOM B COOTBETCTBYIOIIMX
3asIBJICHUSAX U COZEPIKALLMXCS B IpeACcTaBIeHHbIX KiIMeHTOM TIOKyMeHTax.

3.2.6.Pactopruyts /[loroBop mno Ilakery yciayr B cilydasx W IOpPSAJKE, YCTaHOBJIEHHBIX
3aKOHO1aTenbCTBOM Pocculickon Penepanuu.

3.3. Kiiuenr o0s13yercs:

3.3.1. BemouHATE Bee 00s13aHHOCTH, BhITeKaromue u3 JJlorosopa mno Ilakery ycayr. Cobmronarh
npasuia u TpedboBanus banka B pamkax Jlorosopa no Ilakery ycuyr.

3.3.2. OmnauuBats [IponykTs! (ycmyru) banka B coorBercTBum ¢ JloroBopom 1o Ilakery ycmyr
u Tapudamu no Ilakery yciyr, B TOM uucie, o0ecrieduTh HaJU4YMe JEHEXHbIX cpeicTB Ha Cuere
[Takera ycayr ans cBoeBpeMeHHOI oriatsel Komucenn 3a oociyskuBanue Ilakera ycuyr, criucbiBaeMoi
bankom B cootBerctBuu ¢ Tapudamu no Ilakery yciayr B nopsjake, IpeayCMOTPEHHOM pa3zeioM 5
HacTtosmmx Y cnosuil o [lakeram ycyr.

3.3.3. B cinyuae Bo3HukHOBeHus y KimeHTa ocHOBaHMi mojaraTh, 4TO CPEICTBAMHU CBSI3U U
KOHTaKkTHOW wH(popmammel, coobmeHHbiMu Kimmentom  banky, Moryr HemoOpOCOBECTHO
BOCIIOJIb30BaThCsl MHbIE JIMLIA, HE3aMEUIUTEIBHO COOOUIUTh 00 3TOM baHKy, a Takke cOOOLUTh UHbIE
CPEICTBA CBSI3M M KOHTAKTHYIO HH(pOpMaIwio s B3anMoaercTeus banka ¢ KimenTowMm.

3.3.4. Ilpu pacropxenun Jlorosopa no Ilakery yciyr opopMuTh 3asiBiieHHE O 3aKPBITUU BCEX
Cuera(oB) 0aHKOBCKOM(MX) KapThl, OTKpbHITOro(bix) B pamkax Ilakera yciyr, mo d¢opme,
yCTaHOBJIEHHON baHkoM, U c1aTh B baHk BCE BBINTYIIEHHBIE KapTHI.

3.4. Knuenr Bripase:

3.4.1. B Tteuenue Bcero cpoka Jlorosopa mno Ilakery ycmyr monb30BaThCsl JTHOOBIMH
ITpoxykramu (ycmyramu), Bxoasummu B [Taker ycnyr B coorBercTBum ¢ Tapudamu no [lakery ycnyr,
C Y4YEeTOM OTrpaHUYCHHH, YCTaHOBJEHHbIX baHkoM B HacTosmux YcnoBusx no [lakeram ycnyr,
coorBercTByromux Tapudax no Ilakery ycnyr, a Takke B MHBIX OTJENIBHO 3aKJIIOYEHHBIX JIOTOBOpax
(cornamenusix) Knuenra ¢ bankom win Knuenra ¢ [lapraepom banka.

3.4.2. Pactopruyts lorosop mo Ilakery yciyr B MOpsAKE, YCTaHOBJIEHHOM B paszieie 7
Hactosmmx Y cinoui no I[lakery ycmyr.

3.4.3. Otkazatscs ot [lpoaykra (ycnyrn), Bxozgsmero B Tapuds! no [lakery ycnyr, B opsiike,
MpeTyCMOTPEHHOM HactosimuMu  YcinoBusiMu no Ilakery ycnyr, YKBO u uHBIMH OTIENbHO
3aKIIIOYeHHBIMHU JoroBopamu (cornamenusmu) Knmuenra ¢ bankom mnu Knuenra ¢ [lapraepom banka.

4. Tlopsiaok 3akia0ueHus U npoJonranuu Jlorosopa no Iakery ycayr

4.1. 3axmouenue JloroBopa mo Ilakery ycmyr ocymiecTBisieTcss MyTeM NPUCOEAUHEHHS
Kimenra k HacrosmumM YcnoBusM no Ilakery ycayr B cooTBeTcTBHUM cO CT. 428 I'pakaaHCKOro
kozaekca Poccuiickoit @enepanuu B 1iesioM. KiMeHT cuutaercs NpUCOEAVMHMBIINMCS K Y CIOBUSIM 10
[Takety yciyr ¢ momeHTa npeactaBienus Kimentom B baHk HajmiexamuM 00pa3oM 3amoJHEHHOTO U
noanucasHoro 3assieHus Ha [Taker ycayr u npunsatus bankom nanHoro 3assinenus Ha [laker ycyr.

3akmouenue Jlorosopa mo Ilakery ycmyr mocpeacTtBoM mnpuioxeHus «MOOWIBHBIA OaHK»
noctynHo s KimenTtos, npucoenunuBmuxcs Kk Y JIBO, u ocyuiecTisercs myreM NpUCOSTUHEHUS K
HacrosmuM YcnoBusaM 1o Iakety ycayr u YcnoBusim odopmiienust u oocnyxuBanus [lakera ycmyr
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AO «Poccenbxo30aHK» C UCIOIB30BAHUEM CHUCTEMbI AMCTAHIIMOHHOTO OaHKOBCKOTO OOCTYKMBAaHHUS
¢usuveckux mur «MoOunbHb Oank» (IIpunmokenne 8§ k YJIBO) (uHbopmamus pasmeiieHa Ha
odunmansHOM caiite banka B cetn MHTepHET 110 anpecy: Www.rshb.ru).

4.2. OOs3aTenbHBIM yclIOBUEM 3akioueHus JloroBopa mno Ilakery yciyr sBIsSIeTCS OTKpPBITHE
Cuera [lakera ycnyr B Baimtote Poccuiickoit deneparumu.

4.3. B cimyuae 3axmouenus [oroopa mo Ilakery ycmyr, YKBO, B ToM umcie HacTosIIue
VYcenoBus no Ilakery ycayr, a Takxke 3asBieHue Ha [laker yciayr B COBOKYNHOCTH SIBJISIFOTCS
HEOTHEMJIEMBIMH YaCTSAMM 3aKI0UEHHOro Mexay Knuenrom u bankom Jlorosopa mno Ilakery yciyr.

4.4. TlpaBa u oGsa3anHoctu CropoH mo [oroopy mo Ilakery yciayr BO3HUKAIOT C JaThl
3akitouenus Jlorosopa no Ilakery yciyr.

4.5. Jlorosop no Ilakery ycnmyr 3akirodaercs Ha OJUH TOJl ¢ BO3MOXHOCThIO [Iposonrammu
ITakera ycmyr. Cpox pneiictBus JloroBopa mno Ilakery yciyr paccuuThiBaeTcs — Kak
365(366) kamengapHbIX JTHEW ¢ mathl 3akimodeHus JJorosopa no Ilakery ycnyr. Teuenue ouepemnHoro
cpoka JloroBopa mno Ilakery ycimyr HauumHaercs €O [JHS, CJIEAYIOLIEr0 3a JaTOM OKOHYaHHS
npeablayIero cpoka aercraus Jlorosopa no [lakery ycmyr.

4.6. Kommccus 3a obciyxuBanue [lakera ycmyr mpu 3akmoueHuu JloroBopa mo Ilakery
ycIyr B3uMaercsi B cooTBeTcTBUU ¢ Tapudamu mo Ilakery ycmyr, AeMCTBYIOIIMMU Ha MOMEHT
3akimoueHuss Jlorosopa no Ilakery yciiyr B COOTBETCTBMM C Pa3/eiioM S5 HACTOSIIMX Y CIOBHH IO
[Takery ycayr.

4.7. Tlpononramus Ilakera yciyr.

4.7.1.B cnyuae, korna Kinuent ne meHee ueM 3a 45 qHei (BKJIIOUUTENBHO) A0 JaThl OKOHYAHUS
cpoka neiictBus [loroBopa no [lakery ycnyr He Bbpa3ui baHKy mucbMeHHO B CBOOOTHOHN (hopme cBOE
BOJIEU3bsIBIIEHHE 00 oTka3e oT mposonrauuu Ilakera ycayr, JoroBop mo Ilakery ycinyr cuuraercs
IIPOJIOHTMPOBaHHBIM Oe3 sBKM KimeHTa Ha TOT K€ CpOK Ha yCIIOBUSX, AeWCTBYIoUMX B banke u
MPEeyCMOTPEHHBIX COOTBETCTBYIOIMM Tapudom mno Ilakery ycnyr, Ha gaty nposioHranuu Jloroopa
no [Takery yciyr.

4.7.2.bank He ocymecTBiusier [Iponmonramuto Ilakera ycmyr B cinydae npunstus bankom
peleHnsi 0 MPUOCTAHOBJICHUU/TIPEKpAIIEHUN COOTBeTCTBytomero Ilakera ycmyr. B srtom ciydae,
JloroBop no Ilakery cunTaercss npekpalieHHbIM 10 UICTEYEHUH €T0 CPOKa JEHCTBHUS.

4.8. Csenenus o mnpekpamiennn aeictus [lakera yciyr goBoxsrcs no Kimenra omaum u3
croco0OB U B CPOKH, yka3aHHbIe B TyHKTe 2.9 YKBO.

4.9. KiueHT MOXXeT UMETh TOJNBbKO oauH JneictByrommid [loroBop mo Ilakery ycmyr. Ipu
xenannu Kiwmenta wusmenuts Tun Ilakera ycnyr, KioueHT noikeH pacTOpPrHYTh JEHCTBYIOLIMN
Horosop no [Takety yciyr u 3akmtounth HOBbIM JloroBop 1o Ilakery ycmyr.

5. Topsaaoxk B3umanus Komuccuu 3a oocay:xxuBanme I[lakera ycayr
38

5.1. Topsanok B3umanus Komuccuu 3a o0ciyxuanue [lakera ycmyr « 9murm»°°:

5.1.1. Pacuernsiit nepuon no I[lakery ycnyr «2auT» paBeH ofHOMY roay. TedeHue mepBoro
PacuerHoro nepmona HaumHaercs ¢ ngarbl 3akiaroueHus Jlorosopa mo Ilakery ycmyr, a Kakaoro
nocneayrouero - ¢ garsl [Ipononranuu [1akera ycmyr.

5.1.2. Kowmmccus 3a obcimyxuBanue [lakera ycimyr B3umaercs bankom Ha ocHoBaHuM 1. 3.2.3
HacToAmux Ycunosuil nmo Ilakery ycioyr co Cuera Ilakera yciyr, oTkpeiToro B Bamote Poccuiickoin
denepanuu.

5.1.3. 3a nepssiif Pacuernsiit nepuoa Komuccus 3a obcnyxusanue [lakera yciyr B3umaercs
co Cuera Ilakera ycinyr B mary 3akmoudeHust [Joroopa mo Ilakery ycayr. Ilpu stom Knment
o0s3yercst obecieunth Ha Cuere [lakera yciyr cymmy, HEoOXoaumyro st omiatel Komuccun 3a
obcmyxkuBanue [lakera yciyr, Ha nary 3akmodenus Jlorosopa mo Ilakery ycmyr.

5.14. Ilpu Ilpononranum Ilakera ycmyr Kommccusi 3a oOcmyxuBanue Ilakera ycmyr
B3UMaeTcd B TocieAHUN paboumii neHb mnpenmectByromero PacuerHoro mepuona. Ilpu ycnoBum

ciucanus co Cuera [lakera ycnyr Komuccun 3a obcmyxuBanue Ilakera ycnyr [orosop mo ITakery

38 HpI/IMCHI/IMO JJIA ﬂOFOBOpOB o ITakeram YCIYT € €KEroAHbIM IMOPAAKOM B3UMAHWUA KOMHUCCUH.
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YCIIyT CUMTAETCS MPOJIOHTHPOBAHHBIM C AATHI, CICIYIOLIEH 3a 1aTOM OKOHYAHMS UCTEKIIEro Nepuoaa
neuncrteuda JJorosopa no Ilakery yciyr.

5.1.5. Pasmemenue Knuentom nenexHoit cymmbl Ha Cuere Ilakera yciayr, paBHOH cymMMe
Komucenn 3a obcmyxuBanue Ilakera yciyr B coorBerctBuu ¢ Tapudamu mo Ilakery ycmyr, He
I103/IHee MOCIeAHEro paboyero qHs nepuozaa aevcreus Jlorosopa no Ilakery yciyr, npu ycioBuu, 4To
Kimment He npenocrasun B baHk 3asBiieHHe 0 pactopxkenuu Jlorosopa no Ilakery ycmyr, saBisercs
cornacueM Kmmenrta c¢ Ilpomonrammeii Ilakera ycmyr um pasmepom Komuccum 3a oOcCiyKuBaHHE
[Takera ycmyr, B3umaemoii bankom co Cuera Ilakera ycmyr B mocineiHuil pabouuii J1eHb
npenpiayero nepuoja aercreus Jlorosopa no Ilakery yciyr.

5.1.6. B cnyuae ecnu B mocneaHuid paboumii aeHp nepuona aeiicteus Jlorosopa mo Ilakery
yeayr Ha Cuere Ilakera ycimyr oTCyTCTBYeT CyMMa JEHEXHBIX CPEICTB, HEOOXOAuMas IJIs OIUIATh
ouepennoit Komuccun 3a obcmyxuBanue Ilakera ycnyr, w/unu Knuent npencrasun B bank 3asBienue
o pacrtopxkeHunu Jlorosopa no Ilakery ycayr, npoucxoaur pacropxkenue Jlorosopa no Ilakery ycuyr B
NOpsIAKE, TMPELYCMOTPEHHOM pasfeinoM 7 Hacrosmux Yciaoud no Ilakery ycmyr. Ilpu stom
BO3MOXXEH OTKa3 CO CTOpPOHbI baHKa B NpeNoCTaBICHUM YCIyr, BKINOYEHHbIX B [laker ycmyr, B
ciydasix, ycraHoBiieHHbIX Tapudamu no [lakery ycmyr.

5.1.7. VYnnauyennas Kimenrom Komuccus 3a obciyxuBanue [lakera ycinyr He Bo3Bpalaercs,
B TOM 4YHCJI€ IpU AOCPOYHOM pacropkeHuH [lorosopa mo Ilakery ycmyr nmo muHunumatuse Kimenra
u/unu ucnonb3oBanuu Kinuenrom tonesko psaa [Ipoaykros (yciyr), BKiaroueHHbIX B [lakeT ycuyr.

5.2. Tlopsimox B3umanust Komuccun 3a obcmykuBanue [lakera yenyr «llpemuym» u Iakera

yeayr «Ynsrpa»,
5.2.1. Komuccus 3a oocnyxuBanue [lakera yciyr B3uMaercss bankom Ha ocHoBaHuu 1. 3.2.3
HACTOSIIHUX Y CIIOBUH.

5.2.2. Pacuernsii mepuon mno Ilakeram ycmyr «lIpemmym» u «YibpTpa» paBeH OIHOMY
KajneHaapHoMmy Mecsny. TedeHue mnepsoro Pacuernoro nepuoma mno Ilakery ycmyr «lIpemumym»
HAa4YMHAETCS C IEPBOr0 KaJICHIAPHOIO JHS MECsla, CIECAYIOLIEro 3a JaTou 3akiaroueHus Jlorosopa mo
[Takery ycayr.

5.2.3. Komumccusi 3a oOcmyxuBanue [lakera yciayr B3uMaeTcss B TEpBBIH paboduii JIEHb,
cieqyromui 3a PacueTHeiM nneprogoM. B citydae HeZOCTaTOYHOCTH JEHEKHBIX CPEICTB I B3UMaHUS
KOMHUCCHHM B NEpBbIA paboumii JeHb Mecsna, ciaeayroummil 3a PacuetnsiM nepuogom, Komuccus 3a
obciryxuBanue Ilakera ycimyr B3uMaercs B MEpHOJ] O BTOPOro pabouero JHS Mecsla Mo MocieIHui
pabounii 1eHp Mecsia, ciaexyronuil 3a PacueTHplM nepro oM, B JeHb MOCTYyIJIeHUs Ha cuer [lakera
YCIYT JIOCTaTOYHON CYMMBI JIEHEeXKHBIX cpelcTB Uil crniucanus Komucceun 3a obciyxuBanue [lakera
yciyr. B ciiydae ecnu Haiuuue JNEHEXKHBIX CpelICcTB Ais B3uMaHus Komwuccuu 3a oOciyXuBaHUE
[Taketa yciyr B mosHOM o0beMe 3a PacueTHblil nepuo (HeomaueHHbld PacueTHslit iepuo/) He ObUTO
o0ecrieueHo B T€UEHUE Mecslla, clieayrollero 3a PacuetHeiM nepuosoM, Komuccus 3a o6cimyxruBanue
[Takera ycmyr 3a Takoil PacuerHblii mepuon (HeomnadeHHbI PacdeTHbIi mepuon) MOIIEKUT
B3UMaHUIO B naTy B3uMaHus Komwmccum 3a oGcmykuBanue [lakera yciayr 3a PacuerHwiii mepuon,
CIIENYIOIIMN 3a HEOIIJIAYEeHHBIM PacueTHBIM IeproIoM.

[Tpu nocraTouHocTH NeHeXHbIX cpeacTB Ha Cuere Ilakera ycnyr ans B3umanus Komuccuu 3a
obciyxuBanue [lakera yciyr B monHom ooseme Komuccus 3a o6ciyxuBanue [lakera yciyr B nepByo
ouepenp B3umaercs co Cuera [lakera ycmyr. Ilpu orcyrctBum Ha Cuere Ilakera yciayr JEeHEXHBIX
CPEACTB B CyMMe, JOCTaTOUHOM /i1t B3uManust Komuccun 3a obciyxuBanue [lakera yciyr B HOJTHOM
oowveme, Kommuccust 3a obcnyxuBanue Ilakera yciyr B3uMaeTcss co cdyeTa KapThl, BBIIYIIEHHOW B
pamkax Ilakera ycmyr, wiam moboro mHoro cuera KinumeHnra, oTkpeitoro B banke, B TOM wyucie
TEKYIEeT0/HAaKOMUTEIHHOTO CYeTa B PyOJsIX W MHOCTPAHHOM BalioTe (32 UCKIIIOYEHHWEM CYETOB, 1O
KOTOPBIM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Pocculickon Penepanyu 3anpelieHO CIUCaHUE
JICHEeXKHBIX CPEJCTB HAa yKa3aHHbIE LIEJIM, U CUETOB 110 y4eTy BKJIaa0B). B cioyuae ecnu Bamiora cuera
orTinyHa oT BamoThl Komuccuu 3a obciyxusanue [lakera ycnyr, Knuent nopydaer banky HanpaBuTh
Ha NpPUOOpETeHHE COOTBETCTBYIOIIEH BalIOTHl JCHEKHBIE CPEICTBA B CyMMeE, JOCTaTOYHOW st

3 HpI/IMCHI/IMO JJIA ﬂOFOBOpOB o ITakeram YCIYT € €KEMECAYHBbIM NOPAAKOM B3MMaHUs KOMUCCHUU.
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B3uManus Komuccun 3a obcimykuBanus Ilakera ycmyr, mpu 3TOM KOHBEpTalMsl ACHEXKHBIX CPEICTB
IIPOU3BOAUTCS 10 Kypey banka Poccun Ha 1eHb OCYIIECTBIICHHUS ONIEPALIUH.

VYcnoBust ab3alia BTOPOro HaCTOSLIEro MyHKTa YcinoBui no IlakeTy yciyr siBIsitOTCS 3apaHee
JTaHHBIM aKLENTOM, KOTOphI mpenoctaBieH Kinuentom banky 6e3 orpaHuueHHs MO KOJUYECTBY U
CyMMaM pacueTHbIX [JOKYMEHTOB, (opmupyeMblx baHkoM B 1ensx obOecredeHus: HCIIOJIHEHUs
obs3atenscTB KimenTa, BhITeKaOmuX M3 HacTosmmx Ycnouid mo I[lakeram ycmyr m Tapudos mo
[Takety ycnyr. YactuuHoe B3umanue Komwuccuu 3a obcmyxkuBanue Ilakera yciayr co Cuera Ilakera
YCIIYT W/WJIM UHBIX CYETOB HE OCYIIECTBISAETCS.

5.2.4. B ciyuae Heymnarsl Kiinenrom Komuccun 3a o6cnmykuBanue [lakera yciyr B mosiHOM
oObeMe 3a mepBblil PacueTHblil mepuoa baHk B aBTOMAaTH4eCKOM TOPSIIKE B MEPBBIA pabOUMil J1eHb,
CIIEAYIOUIMH 3a HEOIIaueHHBIM MepuoJoM, yBepomwisser Kimenra nocpenctBom SMS-cooOmieHus o
HEO0OXOJUMOCTH TIOTAIlIEHUsl 3aJ0JDKEHHOCTH B TeueHue cieayrouero PacuerHoro nepuona. Ecnu
3aJJ0JDKEHHOCTH 110 yiutate Komuceuu 3a o0cnyxuBanue [lakera yciyr He Oynet noramena Knuentom
B YCTAHOBIJICHHBIH CPOK 3a JIBa HEOIUIAYeHHbIX PacdeTHBIX mepuoja, TO B MEpBBIA pabouuil JeHb
MecsiIa, CleAyoumi 3a nepuoaoM B3uManus Komuccuu 3a oOciyxupanue [lakera yciyr 3a Bropoi
HeorutadeHHbINM Pacuernsiii nepuon, bank pacropraer Jlorosop no Ilakery yciayr B COOTBETCTBHH €
nyHKTOM 8.2 Hacrosiux Y cnosuii no Ilakery ycnyr.

5.3. Pasmep Komuccun 3a obcmyxuBanue [lakera yciyr onpenensiercst bankom:

5.3.1. Tlo ITakery ycayr «Dmum»40:

- 1npu 3akmodeHun Jlorosopa mno Ilakery yciyr «32muT» B 3aBUCHMOCTH OT COOTBETCTBHS
Knuenra ycnoBusM, ykasaHHbiM B Tapudax no [lakery ycmyr «Omut», AEHCTBYIOIUMX Ha Jary
3axitouenus Jlorosopa no Ilakery yciyr;

- npu IIpononranuu Jlorosopa no Ilakery ycnyr B 3aBucumMoctu 0T cooTBeTcTBHs Kitnenra
YCIIOBHSIM, YKa3aHHBIM B COOTBeTCTByrommx Tapudax mo I[lakery yciyr, NeiCTBYIOIIMX Ha JaTy
B3uManus Komuccuu 3a o6ciyxuBanue [lakera yciyr.

5.3.2. Ilo Ilakery ycayr «IIpemuym» u Ilakery ycmyr «YiapTpa»: mpu B3UMaHUM baHkoM
Komuccun 3a oGciyxuBanue [lakera yciayr B 3aBUCMMOCTH OT cooTBeTcTBMs KimeHTa ycimoBusaM,
yKa3aHHBIM B COOTBeTCTBYOIMX Tapudax mo Ilakery yciyr, AEHCTBYIOIIMX Ha JaTy B3MMAaHUS
Komuccun 3a o6cnyxuanue [lakera ycmyr.

5.3.3. CooTBeTcTBHE WM HECOOTBETCTBHE YCIOBHUSM NMPUMEHEHHs TOTO WJIM WHOTO pa3Mepa
Komuccun 3a ob6cnmyxuBanue Ilakera ycmyr B coorBerctBuM ¢ Tapudamu no Ilakery ycmyr
omnpexensiercss baHkoM B MoOpsiAKe, yCTaHOBIEHHOM COOTBETCTBYOIMMHU Tapudamu no [lakery ycnyr,
JecTBYIOIIMMU Ha farty B3umaHuad Komucceun 3a oOcimyxuBanue Ilakera yciyr, a Takke
BHYTPEHHUMU J0KyMeHTamu baHka.

6. Ilopsaok odcay:xkuBanus B pamkax Jlorosopa no Ilakery ycayr

6.1. B pamkax [loroBopa mno Ilakery ycmyr bank mnpepocrtaBmser Kimenty, a Takxke
obecrieunBaer mnpexnocrasneHue IlaptHepamu banka Ilpomyktel (yciyru), THHO, KaTeropus,
CHElMaJIbHBIE YCIIOBUSL OOCITYKHBaHUS KOTOPBIX OMpPENENSIIOTCS COOTBETCTBYOmMMHU Tapudamu 1o
[Takery ycmyr.

6.2. Ilpenocrasnenue bankom o0ciy’kuMBaHUS MEePCOHATBHOr0O OUHAHCOBOIO KOHCYJBTAaHTA
(ecnu Takoe mpexycMorpeHo Tapudamu no Ilakery yciayr) oCylIecTBISETCS C JaThl 3aKIIOUEHHS
HoroBopa no [Takery yciyr.

6.3. IIpenocraBnenue [IpoaykroB (yciyr), 3a uckiatrodernreM [IpoaykToB (yciyr), yKa3aHHBIX B
. 6.2 HacTossmux Y cinoBui 1o [1akeTy yciyr, OCyIecTBIsSE€TCS NP YCIOBHU:

6.3.1. Hamuuus y Knwmenta npelictByromero [oroBopa mo Ilakery yciayr W BBIOJHEHHUS
Knuentom obs3atenscTBa o pazMenienuto Ha Cuere [lakera yciayr/unsix cuerax Kimenra, OTKpBITBIX
B Banke*!, cyMMbI JIeHEKHBIX CPENCTB, HEOOXOMMMON I cncanus Komuccnu 3a 00CIyKMBaHHE
[Takera ycayr B COOTBETCTBHH € pa3aesnoM S5 HacTosmux Y ciaosuil no [lakety ycmyr.

0 TTpumenumo s Jlorosopos mo ITakeTam yciIyr ¢ eKeroJHbIM HOPSIKOM B3UMAHHS KOMUCCHH.
4l VeoBre 0 HaIMYMM JICHEXHBIX CPEJACTB B pasMepe, J0CTaTOYHOM JJIs omnaTel Komuccuu 3a o6cnyskusanue Ilakera
yciyr, Ha uHBIX cueTtax Kimenra npumenumo tonbko no IMakeram ycayr «IIpemuym» u «YibTpay.
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6.3.2. IlpemocraBnenus Kmuentom B baHK JOKyMEHTOB, HEOOXOAUMBIX IS TOJYYCHHS
[IponayxToB (ycmyr), u ipu coorBercTBUM Kimenra tpeboBanusiM banka, nznoxxeHHeM B Tapudax mo
[Takery VYcayr, ucxons M3 COOTBETCTBYIOUIMX YCJOBHMM MpenocTaBieHUsT KOHKpeTHbIX IIpoaykroB
(ycnyr) banka, [TaptHepoB banka.

6.4. IlpemocraBnenue u obOcmyxuBanue bankom IlpomykroB (yciyr), 3a HCKIOYECHUEM
[IpoaykroB (yciyr), yka3aHHbIX B 1. 6.2 Hactosimmx YcioBui no I[lakety yciyr, mpou3BOAMUTCS B
CJIEYIOIIEeM MOpsIKe:

6.4.1. OtkpsiTHe U oOciyxuBanue Cuera Ilakera yciayr, B TOM 4YuCIlie TOPSIOK CIHCAHUS CO
Cuera Ilakera yciyr Komucceun 3a obcnmysxkuBanue [lakera ycimyr, mpouU3BOJIUTCS B COOTBETCTBHH C
Y cnoBUSAMH OTKPBITHS B 00CTyKUBaHUs c4eTOB puzmueckux Tull B AO «Poccenbxo30aHk».

6.4.2. OtkpeiTue u oOcimyxkuBaHue Cuera, BbITycK KapTel w/wiam JIOMOTHUTENBHBIX KapT K
Cuerty npoussoautcs B coorserctBuu ¢ YKBO.

6.4.3. IlpenocraBnenue u obciuyxuBanue [IpomykToB (yciyr), BKIFOYEHHBIX B Tapudbl mo
[Takery ycayr, HO He yka3aHHBIX B I.I. 6.4.1 u 6.4.2 nHacrosmux Ycinosuit no Ilakery ycnyr,
OCYIIECTBIISICTCS HA OCHOBAaHMHM HMHBIX OTAEIBHO 3aKIIOYCHHBIX JOTOBOPOB (COTJIALICHHUI) MEXIy
Kmuentom u bankom wim Kmuenrom u IaptHepom banka B coorBerctBuu ¢ Tapudamu no Ilakery

YCIIyT.

6.5. Kiment umeer npaBo opopmuts [IponykTsl (yeimyrn), BkirodeHHsie B Tapudsr o [Takery
ycIyr, B TeueHHe Bcero cpoka pedctBus Jlorosopa mo Ilakery ycimyr. Ilpu stom bank moxer
yCTaHaBJIMBATH OrpaHuyeHus no psay [Ipoaykros (yciyr) B cooTBeTCTBYOMmEM TapupHOM MiaHe 1Mo
takuMm [Iponykram (ycimyram)/Tapucdax mo Ilakery yciyr, a Takke B cooTBeTcTBUU ¢ M. 5.1.4
HacTosmmx Y cinosui no [lakery ycuyr.

7. IlpemocraBjieHue Y cCayru

7.1. Ycnyra goctynHa kiaueHTam, 3akitounBiinM ¢ bankom [lorosop [BO u Jlorosop mo
[Takery yciyr, nepedeHb IPOAYKTOB U YCIYT KOTOPOIO CONEPKUT Y CIIyTY.

7.2. bank B pamkax Ycayru mnpenocrasisier Kimenty Bo3mMoxHOCTh 1o [lopyuenwro,
HanpasiieHHOMY B bank nocpenctsom Cucrems! JIbO, ocyecTBUTh CaeyOIUE TUIIBI ONIEPALIMN:

7.2.1. Ins xnuenToB, 3akmounBIInX ¢ bankom [lorosop no Ilakery ycuyr «9auT»:

- TepeBOJbl JIEHEXKHBIX CPEACTB B COOTBeTCTBHM c pasnenoM 4 Y]JIBO (undopmanus
pa3MeriieHa Ha odurransHOM caiite banka B cetu HTepHeT 1o aapecy: Www.rshb.ru);

- OTKpBITHE/3aKpBITHE BKIaN0B B cooTBeTcTBUM C Ilpunoxenunem 1 x YBO u BkiagoB B
pamkax [laketoB yciyr;

- OTKpBITHE/3aKpbITHE OAHKOBCKHMX CUETOB B cOOTBETCTBHHU ¢ [Ipunoxenuem 2 x V/BO.

7.2.2. lna x1MeHTOB, 3akimounBmuX ¢ bankom [loroBop mo Ilakery ycmyr «YibTpay uiu
«IIpemuym»:

- TEpeBOJAbl JEHEXKHBIX CPEACTB C OJHOrOo OAaHKOBCKOTO cyera/ BKJIajJa Ha JpYyroi
O6aHkoBCKul cuer/ Bkiag oaHoro Knmenta otkpeiteie B banke B cooTBercTBUHU ¢ pasznenom 4 Y/IBO
(urdopMarus pa3meriieHa Ha opuiMansHOM caiite banka B cetn MuTepHeT mo aapecy: Www.rshb.ru):

- TepeBOAbl JEHEXKHBIX cpencTtB B mnoabdy topuauueckux sui: AO CK  «PCXb
CrpaxoBanue», OOO «PCXb-CrpaxoBanue xusHu», OO0 «PCXDb Vmpasnenue AxTtuBaMn»,
000 «AnbdaCrpaxoBanue-Kuzub» B coorBercTBuu ¢ pasaenom 4 YIbO (undopmanus pa3menieHa
Ha ouumanbHOM caiite banka B cetn HTepHeT 1o aapecy: Www.rshb.ru):

- OTKpBITHE/3aKpBITHE BKJIaJ0B B cooTBeTcTBUM C Ilpunoxenunem 1 x YBO u BkIagoB B
pamkax [laketoB yciuyr;

- OTKpBITHE/3aKphITHE OAHKOBCKHX CUETOB B cOOTBETCTBHH ¢ IIpunoxenuem 2 xk Y15O.

7.3. [Ipuem bankowm [Mopydennii KitmeHTa OCyImIEeCTBISETCS KPYTIIOCYTOYHO.

7.4. O6pabotka bankom Ilopyuenuit Knuenra, 3akmounsmero ¢ bankom /lorosop mno ITakery
yCIIyT «3JUT», OCYLIECTBISETCS B T€UEHHE pabovero JTHs B MOPSIKE NOCTYIUIEHUS U B COOTBETCTBHHU C
pexxumoM pabotsl Ilogpasnenenus banka. [lopyuenus, HampaBiieHHble B baHK mociie BpeMeHH,
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YCTaHOBJIEHHOTO pexuMoM paboTsl [loapaznenenus banka, Oyayt oOpaGoTaHbl B TIEPBBIM pabounii
JIeHb, CIICAYIOLINN 3a THEeM ITocTyIuieHus [lopydenus B baHk.

O6paborka bankom Ilopyuenuii Knuenra, 3axmouuBmiero ¢ bankom JloroBop mo Ilakery
yeayr «Yastpa» wim Ilakery ycnyr «lIpemuym», OCyIIECTBIAETCSA B MOPSAKE OYEPEIHOCTH BPEMEHU
WX TMOCTYIUIeHUs B BaHK B COOTBETCTBUHU C peXUMOM paboThl KoHTakT-1ileHTpa, HO He mo3aHee 24
4acoB C MOMEHTa noctyuieHus [lopydenns B baHk.

7.5. bank dopmupyer Ilpoext D /IIpoext DIIJ[ cormacHo IlopyueHuto, HampaBICHHOMY
KnuenTom B BaHK B COOTBETCTBHH ¢ TyHKTOM 7.2 HacTosmmx Y cinoBuid o [lakery ycmyr.

7.6. Ilopyuenuss KimeHTa B LENSIX COBEPIICHUS ONEpalyid, COOTBETCTBYIOIUX NYHKTY 7.2
Hactosmux YcnoBuit mo Ilakery yciyr, OOMDKHBI coxepkKaThb HEOOXOJMMBIE CBEACHHS JUIS WX
UCIoNHeHus: baHnkom:

- 10 TepEeBOJY JIEHEKHBIX CPEACTB B COOTBETCTBMH C TpeOoBanusmu Ilomoxxenus banka
Poccun ot 29.06.2021 Ne 762-11 «O mnpaBuiax OCYILIECTBICHHUS IEPEBOJIa JCHEKHBIX CPEICTB»
JOJDKHO COZEp kKaTh WH(GOPMAIIHIO, TTO3BOJISIONIYI0 YCTAaHOBUTH IUIATENBIINKA, TTOIYyYaTeNis CPE/ICTB,
CyMMYy II€peBOJIa, HA3HAYEHUE TIaTeXa;

- Ha OTKpPBITHE CYeTa I10 BKJIAJly: HAUMEHOBAaHUE BKJIAJA, CPOK pPa3MEIECHHs BKJIaAa, CymMMa
BKJIaJ1a, BAJIFOTA BKJIa/a, MOPSAAOK BBIILIATHI IIPOLIEHTOB;

- Ha OTKpbITHE OAHKOBCKOI'O CU€Ta: HAUMEHOBAaHUE CUETA, BAJIIOTA CUETA.

7.77. Ilopyuenuss KnmeHnra, coaepkaliue CBEIEHUS O COBEpPLIEHUU ONepaluil, He
MMOMMEHOBAHHBIX B MyHKTE 7.2 HacTtosmmx YcioBuil no [lakery ycmyr, He momiiexar oOpaboTke
bankom, o uyem bank yBemomuser KimeHTa nOCpEICTBOM HAIpaBleHUS COOTBETCTBYIOIIETO
coobmenust B Cucreme JIBO.

7.8. Ilpu orcyrctBum B mnocrynuBiieM B bank [lopyuenum Kimenra cBeneHuil coriacHo
nyHkry 7.6 Hacrosmmx YcnoBuid mo Ilakery ycimyr, HeOOXOAMMBIX Ui (OPMHPOBAHUS
[Ipoekra 3 1/TIpoekra DI/, bank, B ensx moaydeHUs] HEAOCTAIONIUX CBEACHUN Al (OPMUPOBAHUS
[Tpoekra D]JI/TIpoekra DIIJI, Hampapiser KIUEHTY COOTBETCTBYIOIIEEC COOOIICHHWE IOCPEIACTBOM
Cucremsl 1BO. Ilpu otcyrcTBuu oTBeTa KimeHta 10 KOHIIA paboyero AHS, CIEIYIOIIEro 3a THEM
HanpasiyieHus: bankom coobienus Knuenry, [lopyduenue He NOJIeKUT UCIIOIHEHUIO baHKOM.

7.9. Ilopyuenus Knuenra noasiexaT UCHOJHEHUIO BaHKOM NP BBINOJIHEHUU B COBOKYITHOCTHU
CIIEIYIOIINX YCIIOBUM:

- KiMeHT CcOOTBETCTBYeT YCIOBHAM, yKa3aHHbIM B IyHKTe 7.1 Hacrosmux YciaoBuM IO
[Takery ycuyr;

- ayrentudukanus Knuenra npoiinena ycnemso B cootBerctBuu ¢ Jlorosopom J150O;

- Ilopyuenue KimeHTa cOnepKUT CBEECHUS B LIEIIAX COBEPILIECHUS ONEpallii, TOMMEHOBAaHHOMN
B IMyHKTe 7.2 HactosAwmux Ycinosuii no [lakery ycnyr;

- IlopydeHue coJep>KUT Bce HEOOXOOUMBIE CBEIEHMS Ui COBEPLICHHS OIepalud B
COOTBETCTBUM C IIYHKTOM 7.6 Hactosmmx YcioBuil no [lakery ycimyr m omepanusi, coaepkaascs B
[TopydeHun, COOTBETCTBYET JIMMHUTAaM, YCTAHOBJIEHHBIM Tapu(paMu TUCTAaHIIMOHHOTO OaHKOBCKOTO
obciryxuBanus gusnueckux jui B AO «Poccenbxo30aHK» ¢ UCIOJIb30BaHUEM CUCTeMbl «MHTepHeT-
6aHK» U «MOOUITBHBIN OaHK».

7.10. ITlpu HecoOTBETCTBUHU THNA omnepanuu, cojepxkameiica B [lopydenun Kimenra, Tunam
onepauui, yKa3aHHbBIM B IyHKTe 7.2 Hactosumx YcioBuil mo Ilakery yciayr w/unm omnepanuw,
conepkanieiics B Ilopydenun Kimenta nuMuTaMm, yCTaHOBJIEHHBIM TapupaMu IUCTAHIIMOHHOTO
6aHkoBcKoro oocnykuBanus ¢puszndeckux jul B AO «Poccenbx030aHK» ¢ HUCIOIb30BAHUEM CHUCTEMBI
«MaTepHer-6aHk» n «MoOuibHbIN O0ank», bank yBenomisier KnueHta o HEBO3MOXXHOCTH MCTIOTHEHUS
[Topyuenus KimeHTa mocpencTBOM HallpaBlIEHHs COOTBETCTBYIOIIETO cooOmieHus yepe3 Cucremy
JBO.

7.11. HUcnonnennem bankom Ilopydenuss KnmeHra sBisieTcsl HanpaBieHHUE NOCPEICTBOM
Cuctemsr IBO Ilpoexra D/1/TIpoexta DI/, chopmupoBanHoro bankom Ha ocHoBanuu Ilopyuenus
Kimenra.
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7.12. KiueHT CcaMOCTOSATENBbHO ONpeneseT O4YepeaHOCTh JUIS HCIOJHEHUsS baHkoM
BbicTaBieHHBIX [IpoekroB D /1/IIpoextos DI1/] B Cucreme JIBO.

7.13. Kmument mnonareBepxmaer Ilpoekr DJI/IIpoekr OIIJ] meromom ayTeHTHUKAIUU B
coorBercTBUM ¢ JloroBopom JIBO mnyrem Haxarus kHonku «IloarBepautey. IloarBepxnenue
Kmuenrom wmeromom aytentudukanuu I[Ipoexkra DJI/IIpoekra DOIIJl sBisieTcss HOATBEPKIACHUEM
KOPPEKTHOCTb €r0 COJEpKaHus U HanpasiieHueM B bank [u1s ncnonnenus Pacnopsokenus Knuenra B
cootBercTBuU ¢ JloroBopom J1BO.

7.14. Kimuent Bnpase 1o noarsepxaeHus [Ipoekra D/1/Ipoekra DI1]] BHECTH U3MEHEHUS B €r0
coJiepKaHue.

7.15. Knuent BrpaBe otkinoHuTh [Ipoekt D/1/TIpoekt DI1/]. Knuent orkmonsier [Ipoext D/1/
[Tpoext DI1/] myrem HaxkaTust KHONKH «OTKIOHUTBHY», B 1aHHOM ciydae [Ipoekt D/1/IIpoekt DI1/] He
HarpaBisieTcss B baHk Jj1st UICMIOJTHEHUS.

7.16. Cpoxk neiictBus Ilpoekra D]1/TIpoekra DIIJ] cocraBinser 5 KaJleHIApHBIX AHEH ¢ AaThl
nanpasienuss bankom Ilpoexta 3JI/IIpoekra DIIJ] Kmmenty mocpencrBsom Cuctemsr JBO. Ilpu
OTCYTCTBHHM moaTBepxaAcHus win oTkioHeHus I[Ipoekta DJ/I/TIpoexra DIIJI Kinuentom B TedeHue
5 kanengapubeix gHer [Ipoekt D1/TIpoext DI/ MOMIEKUT aBTOMATHICCKOMY UCKITIOYCHHIO baHkoM
n3 cnrcka BeicTaBiaeHHBIX [IpoekTor D /1/IIpoekToB DI1J] B Cucteme J1BO.

7.17. Pesynprarom mnonarBepxkiaeHusi Kiumenra wmeromom ayreHtudukammu I[Ipoekta D]/
[Ipoexta OIIJ] sBnsercs mnpexncrasienue KimmeHToM cooTBercTByrOmero Pacnopsixkenus Ha
ucnoJiHeHue B baHk.

7.18. B cayuyae eciu Knuentom BHecenbl usmenenus B Ilpoext O/I/IIpoexkr OJIIJ mo
NoATBEpKAeHUs, PacropsikeHue NMOMISKUT MCIONHEHHI0O BaHKoM Ha ycIOBHSIX HOIATBEPKIEHHOIO
knuenToM [Ipoekra 3/1/IIpoexra DI1/I.

7.19. Ucnonnenne PacmopsokeHus ocymiecTBisercss baHKOM B TOpsiIKe W Ha YCIOBHSAX,
onpenenenHsix Jlorosopom J1bO.

7.20. bank He ucnonHser Pacmopsokenue KimeHTa B ciiydae yCTaHOBIEHHS JII0OOOTO W3
OCHOBaHHMH B COOTBEeTCTBUH ¢ mnyHktamu 5.4.3 u 5.4.4 V]BO (undopmarms pasmenicHa Ha
opunmaneHoM caiite banka B cetn MurepHer mo ampecy: WWW.rshb.ru wimu Ha MHGOpPMAIMOHHBIX
creHax B opucax baHka B MecTax HEMOCPEACTBEHHOTO 0OCITy)KUBAHHS KIIUEHTOB).

7.21. PacnopsbkeHHs B OTHOIICHHWM OIEpalyii, MOJJIeKalIuX BaJllOTHOMY KOHTPOJIIO,
ucnonHsAoTcs bankoM mpu  ycnmoBuu mnpeaocraBiieHus Komentom B monpasneneHue baka,
ocyliecTBistonee o0cmyxkuBaHue cuera KimeHra, Ha OyMaXXHOM HoOcUTeNEe HEOOXOIUMBIX
JOKYMEHTOB U MH(popManuu B coorBeTcTBuH ¢ [Ipmnoxxenuem 5 k Y1BO.

7.22. KnueHT He BOpaBe 0T03BaTh WM oTMeHUTH B Cucreme /IBO mpuHsATOE K MCIOTHEHHUIO
win ucnonHenHoe bankom Pacnopsikenue. B ciydae HeoOXoaMMOCTH 0TO3BaTh Takoe PacnopsikeHue
Kinuenty Heobxomumo oOpaTutcst B mojpasaeneHue banka, o0cmykuBaroiiee 0aHKOBCKUN CUeT/cUeT
M0 BKJIQAy, C KOTOPOTO OCYIIECTBISUICS TeEpeBOJ, C 3asBieHHeM 00 oT3biBe PacmopsbkeHus B
ycTaHOBJIeHHOM B baHke nopsizike.

8. Topsiaok pacrop:xenusi Jorosopa no Ilakery ycayr

8.1. Kiment BrpaBe B 1t000i MOMEHT pactoprHyTh JloroBop mo Ilakery yciyr, yBeIOMHB O
TaHHOM HamepeHMHM bank myrem mnomaun B Ilogpasnenenue banka, B KOTOpoM ObUT 3aKiIOueH
Jlorosop o Ilakery yciyr, NMCBMEHHOTO 3asBJICHHs O pacTop;keHnu Jlorosopa no Ilakery yciyr no
¢dbopme, yctaHoBIIeHHOW baHKoM.

8.1.1. JToroBop 1o IlakeTy yciyr cauTaeTcs pacTOPTHYTHIM 10 MHUIIMATHBe KimeHTa ¢ maTel
noJiydeHus: baHKoM Takoro 3asBJI€HUS U CJa4M BCEX BBINYIIEHHBIX B paMkax Ilakera ycmoyr Kapr.

8.1.2. Pamee ymmauennas Kowmmccns 3a oOcmyxuBanue Ilakera ycmyr Kimenty He
BO3BpAILAETCA.

8.1.3. Ilpu pacropxenun JloroBopa mo [lakeTy yciyr TeKynuii caeT 3aKphITHIO HE MTOJICIKHUT.
KinenT BmnpaBe NpOAOIKUTH MCIOJNB30BAaHME TEKYIIErO CUYETa B COOTBETCTBUU C JEHCTBYIOIIMMU
VYcnoBusMH OTKPBITHS U 00CTykuBaHUs cueToB pusnueckux aul B AO «Poccenbxo36ank». [Topsaok
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U YCIIOBUS 3aKpPBITHS TEKYILEro cYeTa OMpeeieHbl B Y CIOBUAX OTKPBITHS U OOCITY>KMBaHUS CUETOB
¢dusnueckux mun B AO «Poccenbxo30aHk.

8.2. baHk BmpaBe B 0OJIHOCTOPOHHEM BHECYJeOHOM mopsiake pacTopruyTh [orosop mo Ilakery
yCIIyT TIpu HeucnonHeHnn KimenToM o6si3aTenbeTB 1Mo obdecrnieduenuto Ha Cuere [lakera ycmyr/wHBIX
cyerax Kimenra, oTKpbIThIX B Banke*?, cyMMblI JIEHEXHBIX CPENCTB, HEOOXOAUMOMN UIS CIIHMCAHUS
Komuccun 3a o6cmyxxuBanue [lakera yciiyr B COOTBETCTBHH C Pa3leiOM 5 HACTOSIIUX Y CIOBUH 1O
[Takery ycnyr.

8.3. B ciyuae pacropxenus Jlorosopa no I[lakery yciayr bank mpekpariaer oOciayXHBaHHE
Knuenta B pamkax Tapucdos no [lakery yciyr B cieayroiem NopsaKe:

- mpenocraBineHue/o0cnyxuBanue IIpoaykToB (yciyr), yka3aHHBIX B 1. 6.2 HACTOSIIHX
VYcnouit no Ilakery yciyr, mpekpaniaercs ¢ JaThl, CICIYIONICH 3a aTOl OKOHYAHUSI UCTEKIIErO
nepuoja neiicreus/pacropxkenus Jlorosopa;

- mnpenocrtapienue/o0cnykuBanue Kapt(si)/[{onomautensHoi(bix) KapT(bl), BBIYIICHHBIX B
pamkax TapudoB mo Ilakery ycmyr, mpekpamiaercs ¢ JaThl, CIEAYIONIIEH 3a JaTol OKOHYAHUS
UCTEKIIero mepuoaa nerctusi/pactopkenus Jlorosopa. Ilpu sTrom bank mpou3BOAUT OTKIIOYEHHE
HomonmautenbHbix  yenyr. Kapra(wr)/[lononnutenbHasi(bie) kaprta(bl) OnokupyroTcs bankom mis
JanbHEHIIero ucnoib3oBaHus. Beimyck kapt B pamkax Ilakera yciayr mnpekpaimaercs 3a OOUH
KaJICHJIAPHBIM MeCsL] 10 OKOHYaHMs Cpoka aercTBus JJorosopa no Ilakery ycmyr;

- mpaBa u oO0s3aHHOCTH CTOPOH IO JOrOBOpPAaM CPOYHBIX BKJIAJIOB (MPEIOCTABISIEMBbIM B
pamkax Tapudos no Ilakery ycnyr), 3akitoueHHBIM B riepuo. aeicTBus Jorosopa mo ITakery ycuyr,
UCIONHAIOTCS baHKOM COMIacHO YCIIOBUSIM COOTBETCTBYIOIIMX JIOTOBOPOB BKJIAJa /10 MOJHOTO
ucnosHeHus: CtopoHamMu 0053aTENBCTB IO TAKUM JJOTOBOPaM;

- mpaBa u ob6s3aHHOCTH CTOPOH IO AOTOBOpPaM apeHiIbl UHIUBUIYATbHBIX CEH(OBBIX SYEEK
(U3MUYECKUMHU JUIIAMH, 3aKIIOYEHHBIM B Tmiepuojn naeiictBus [orosopa mo Ilakery ycayr mo
CHelMaNbHBIM Tapudam, MmpenoctaBisieMbiM B pamkax Tapudor mo IlakeTy ycnmyr, HCIOTHSIOTCS
BaHkoM cOTJIacHO YCIIOBHSIM COOTBETCTBYIOLIMX JOTOBOPOB apEeHIbl WHAWBHIYAIBbHBIX CEel(OBBIX
syeeKk (U3NYECKUMH JHUIAMH 10 TMOJHOro wucnonHeHus CTopoHamMH o0053aTelNbCTB MO TaKUM
JI0OTOBOpPaM;

- TperoCTaBleHHUE/O0CTYKUBAHUE  KPEIUTHBIX KapT C  JBIOTHBIM  TIEPUOJOM
KpEAUTOBAaHUS/TIOTMIOIHUTENbHBIX KapT, BBINYIIEHHbIX B pamkax TapugoB mno Ilakery ycuyr,
IpeKpalaeTcs ¢ JaThl, CIeIyrolel 3a 1aToil OKOHUaHHsI MCTEKIIEro Mepruo/ia AeiCTBUS/PacTOPKEHUs
Jlorosopa 1o [Takery YCIIYT. Kpenuthsie KapThl c JIBTOTHBIM MIEPHOJIOM
KpEAUTOBaHUS/TOTIOTHUTENbHBIE KApThl, OTKPBITHIE B pamkax TapudoB mo Ilakery ycuayr,
OnmokupyroTrcs baHkoM A AanpHEHIIEero MCHoJb30BaHUsA. BBIMyCK KpeAUTHBIX KapT C JBIOTHBIM
MEPHOJIOM KPEAUTOBAHUS/OTIOHUTENBHBIX KapT, OTKPBITHIX B paMkax [lakera ycmyr, mpekpariaercs
3a OJIMH KaJICHAAPHBIM MecsI] 10 OKOHYaHUs cpoka nerctus Jlorosopa no Ilakery ycnyr. Iloramenne
33JI0JDKEHHOCTH IO KPEOUTHBIM KapTaM OCYLIECTBISETCS B IOPSAJIKE, MPEIyCMOTPEHHOM
COOTBETCTBYIOIIUM JOTOBOPOM;

- mpaBa U oOs3aHHOCTH CTOPOH MO KPEAMTHBIM JOrOBOpaM (3aKiII04aeMbiM B paMKax
Tapudor mo Ilakery ycnyr), 3akiO4eHHbIM B mepuoj aevictBusi JloroBopa mo I[lakery ycmyr,
UCHOJIHAIOTCA BaHKOM COINIACHO YCJIOBHUSM COOTBETCTBYIOIIMX KPEIUTHBIX JOTOBOPOB JI0 IOJIHOIO
ucnosHeHus: CtopoHamMu 00513aTENBCTB IO TAKUM JJOTOBOPaM;

- mnpekpamaercs yyactue Knuenta B Ilporpamme «KoHchepik-cepBuc» (IIpU HMOIKITIOUEHUH
Knuenta x [Iporpamme «KoHchepk-cepBUC» paHee) B COOTBETCTBHUH ¢ ycioBusimu Tapuda no [Takery
YCIIYT;

- oOcayxuBanue uHbIX [IpoaykToB (yciyr), npeaxycMmoTpenHbix Tapudamu no [lakery ycnyr,
ocCylIecTBIsieTcs baHKOM B COOTBETCTBUU CO CTaHAApPTHBIMU Tapudamu baHka ¢ f1aThl, cieayromuen 3a
JaTOM OKOHYAHMS MCTEKILEro nepuoaa aeiicrsusi/pacropxkenus Jlorosopa no Ilakery ycmyr;

42 YcnoBre 0 HaIMYMM JICHEXHBIX CPEJACTB B PasMepe, J0CTaTOYHOM JJisi omnaTel Komuccuu 3a obcnysxupanue IMakera
yCIIyT, Ha MHBIX cueTax KineHra npuMenuMo Tonbko 1o [Takeram ycnyr «I[IpeMuym» u «YiabTpay.
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- mnpenocrasienne bankom IlpomykToB (ycmyr) B pamkax Tapudor mo Ilakery ycmyr
MIPEeKpaIaeTcs C AaThl, CIEAYIONIEH 3a TaTO OKOHYAHHUS UCTEKIIETO EPUoaa ISHCTBUS/PACTOPKCHHUS
HoroBopa no [Takery ycuyr.
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[Tpunoxxenne 3
K Y CJIOBUSIM KOMIUIEKCHOT'O OaHKOBCKOTO OOCITY>KHBaHHUS
nepxareneit kapt AO «Poccenpxo30ank»

(6 pedakyuu npuxaza AO «Poccenvxozbanxy om 03.07.2023 Ne 1177-O/)

IMPABUJIA
BBINLYCKa U 00C/IYyKUBaHUA IJIATe:KHbIX KapT AO «Poccenbxo30aHK»
¢ TPAHCHOPTHBHIM NpuJio:keHueM « Tpoiikay

1. Tepmunsbl U onpeaeneHus

Kapra ¢ tpancnoprabiM npuiioxenuem «Tpoiika» (Kapra) — kapra, KoTopas COAEpKUT
IUIATEKHOE U TPAHCHIOPTHOE NpuiiokeHue «Tpoiikay, sMUTUpOBaHHAs baHKOM M NpeaHa3HavYeHHas
IUIsl coBepuIeHus: ee Jlep)kaTeneM pacdyeTHBIX ONepanuii B COOTBETCTBUHU C BHIOpaHHBIM TapudubM
IUIAHOM M Ul NosydeHus JlepkaTenem ycCiyr, IMPeIOCTaBISIEMbIX TPAHCIOPTHBIM IPHIOKEHUEM:
orjiaTa IMpoe3/ila Ha TOPOJCKOM MAacCaXMpPCKOM TPaHCHOPTE OOLIEro IMosib3oBaHus B I'. MockBe u
JIEKTPOIOE3/1aX MPUTOPOJHOrO0 COOOLIEHHUs, a TAaKXKe YCIYr TOPOJCKHX CEPBUCOB, ONPEAEICHHBIX
I'VII «KMOCKOBCKHI METPOITOJUTEH .

IInarexHoe NpuiIOKeHHe — CIElMaIbHAs IPOrpaMMa, M03BOJISAI0Ias Ucnonb3oBatk Kapry B
Ka4eCTBE IUIATEKHOT0 CPENICTBA.

TpaHcnopTHBIH omepaTrop — OpraHu3alUM, OCYLIECTBIIAIOIIME C HCIOJb30BaHUEM KapThl
nepeBo3Ky Ha oOmectBeHHOM TpaHcmopte T. MockBbl: ['YII «MOCKOBCKHIT METPOIOIUTEHY,
I'VII «Mocroptpancy, OAO «llentpanbnas ITITK».

TpancnopTHOoe mnpuiIoKeHue (TpaHcHopTHOe mpuioxkenne «Tpoiika») — cnenuanbHas
nporpamMma (yYHUKaJIbHAs 1OCIIEI0BATEIbHOCTh CUMBOJIOB, 3allMCAHHAS HA 3JIEKTPOHHOM HOCHTEIE),
no3BosisAromas Jlepxarento HCIOJIb30BaTh JAeWCTBYIOIME Tapupbl U (QYHKIMOHAT TPaHCHOPTHOU
Kaptel «Tpoiika», ycTaHOBIEHHBIE TPAHCIIOPTHBIM OIIEPATOPOM, € ITOMOIIBI0 KapThl ¢ TpaHCIIOPTHBIM
npunoxenneM «Tporika».

IIpaBuaa — [IpaBuiia Bbimycka U oOCITy>KUBaHUS IUIaTeXHBIX KapT AO «Poccenbxo30aHk» C
TPaHCHOPTHBIM IIpriiokeHneM «Tporikay.

YKBO - VYcnoBus KOMIUIEKCHOTO OaHKOBCKOTO OOCTy)KMBaHUS Jepxkareneid KapT
AO «Poccenbxo30aHK»

2. Ilopsiiok MCNOJIb30BaHNSI TPAHCTIOPTHOTO NpuJiokeHusi « Tpoiikay,
pa3MeleHHOT0 Ha MaTexHoi Kapre

2.1. Hacrosume [Ipauna sistorcs Ilpunoxenuem k YKBO u ompenenstor ocoOeHHOCTH
BbIIIycKa U oOcayxuBaHuss KapTbl ¢ TpaHCOpTHBIM mpuiiokeHueM «Tpoiika», 0coOeHHOCTH
HCIIOJIb30BAaHUsl TPAHCIOPTHOrO NpuioxeHus «Tpolika», pa3MenieHHOro Ha IularexHou Kapre, u
OTBETCTBEHHOCTH CTOPOH.

2.2. Hacrosume IIpaBuia neiicTByrOT 10 3aKkpbITHs KapThl ¢ TpaHCIIOPTHBIM NMPUIIOKEHUEM
«Tpoiika», 4YTO HE BIUAET HA IOPUINYECKYIO CWIYy M JEHCTBUTEIBHOCTh PAaCHOPSKEHUH,
HanpasJIeHHBIX B baHk [lepxkaTeneM 10 NpeKpanieHust X AEUCTBHS.

2.3. Kapra c¢ TpaHCHOPTHBIM TpWIOKeHHEeM «Tpoiika» COAEPKHUT JBa TIPHIOKEHHUS:
IUIATEXHOE U TPAHCIOPTHOE NpuiiokeHne «Tpoiika», KOTOpble HaXOAATCS Ha OJHOM MaTepUalbHOM
HOCHUTEIIE, HO HE CBSI3aHbl MEXKIY COOOM.

[Tnarexxnoe mnpuiiokeHue Mo3BoiisieT JlepikaTento moiydyaTh mpeaycMoTpeHHbI Tapudamu
II€PEYEHb IUIATEKHBIX CEPBUCOB U TOMOJHUTEIBHBIX YCIIYI COOTBETCTBYIOIIEH IITATEKHON CUCTEMBI.

TpancnioptHoe npuinoxenue «Tpoiika» npegHazHayeHo Uil moayudeHus Jlepkarenem yciayr
poe3fa Ha TOPOACKOM MAacCaXXMPCKOM TpaHCIOpPTE OOIero mojb30BaHMA B I. MockBe u
AJIEKTPOIOE3/1aX MPUTOPOAHOTO COOOIIEHMs, a TaKXKe YCIyr TOpOJICKUX CepBHUCOB. TpaHcmopTHOE
npwiokeHne «Tpolika» TOIMONHAETCS OTIENbHO OT IUIaTeXHOro mpuioxkeHuss KapTel crocobamu,
IIPEyCMOTPEHHBIMU TPAHCIIOPTHBIM OIIEPATOPOM.
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2.4. Tlopsamok WCIONB30BaHUS TPAHCIOPTHOTO TmpuiokeHus «Tpoikay ompenensercs
TPAHCHOPTHBIM OIEPATOPOM M pa3Meliaercs Ha ero oguIMagbHOM caite. JloroBop O mopsIke
UCIIOJIb30BAaHUSI TPAHCIIOPTHOTO npuiiokeHus «Tpoiikay ycTaHOBIEH TPAHCHOPTHBIM ONEPATOPOM B
dbopMe TyOIMYHOTO [OTrOBOpa mpucoenuHeHUs (odepThl) B COOTBETCTBUU cO CT. 426 m 428
I'paxnanckoro koxaekca Poccuiickoit dexepanuu U 3aKiI04aeTcsl MyTeM MPUCOSAMHEHHUs (aKienTa)
Hepxarenem KapTel k ero ycioBusim.

2.5. JlepxaTenb CUMTAETCS O3HAKOMJICHHBIM M TNPUCOCTUHUBIIMMCS K MyOnuuHON (opme
noroBopa (odepre) 0 MOpsAIKE HCIOJIB30BAaHM TPAHCIOPTHOTrO mpuiokeHus «Tpoiika» ¢ MOMeHTa
MOANKCAHUSl 3asBJICHUS HA KOMIUIEKCHOE OaHKOBCKoe oOciyxuBaHue/Enunoro 3asBieHus Ha
OaHKOBCKHE TPOMYKTHI i ¢usmdeckux iun B AO  «Poccenbxo30aHk» (TEKylmIuii —cder,
HAKOIUTENbHBIN cuer, nedeToBas KapTa, AUCTaHLUHMOHHOE O0AaHKOBCKOE OOCIYy)KMBAHHE) Ha YCIOBHSX
BbIOpaHHbIX JlepkaTenem kareropuii kapt corimacHo Tapudam: Kapra MUP «Poccenbxo3b6ank —
Tpotikay MowmenrtansHoro Beimycka / Kapra MUP «Poccenbxo36ank — Tpolika», cOCTaBIECHHOTO IO
¢dopme banka u pecTaBiIeHHOTO B baHK.

2.6. Nepxartens KapTel ¢ TpaHCHOpPTHBIM mpuiokeHueM «Tpoiikay caMOCTOSATENIbHO
OTCJIC)KMBAET W3MEHEHHUS U JONOJHEHUS, BHOCHMBIE TPAHCIOPTHBIM OIEPaTOPOM B IyOJUYHYIO
¢dbopmy norosopa (oepTy) 0 mopsIKe UCIOIB30BaHUS TPAHCIIOPTHOTO MpHiIoxkeHus « Tpoiikay.

2.7. Tlo ucreuenun cpoka aeiictBust Kaptel/ 3akperrun Kapter / 6mokupoBke Kaptbr (1mo
mo00i TpUYMHE) TpaHCIOpTHOEe TmpuiokeHue «Tpoika» Onokupyercs. Jnsg  GIOKUPOBKH
TPAHCMOPTHOTO TpHIIOKeHHUsT bank mo ¢axTy monydenuss mHpopmanuu oT Jlep)kaTens HampaBiisieT
unpopmanuio B ['VII «MOCKOBCKHIT METPOTIOUTEH Y.

2.8. Ilpum HeoOxomammocTu pazdmokupoBanus Kaprtel, Bank pa30iokupyer TOIBKO IUIaTEKHOE
npunoxkenne Kaptel. J{ns paz0iokupoBaHuUs TpaHCIOPTHOTO mpuiiokeHus «Tpoiika» Jlepxkatens
KapTel nomxeH o0paTuTbCs K TpPAHCIOPTHOMY OIEPaTopy C JAOKYMEHTOM, YJIOCTOBEPSIOIIUM
JIMYHOCTH, U KapToii.

2.9. Ilpm mepeBpimycke mo 000 mnpuynHe Kapra BbIJaeTCs C HOBBIM HOMEpPOM
TPAHCIOPTHOTO MPUIIOKEHUSI.

2.10. MeponpusiTusi O TepeHocy Ha HOBYI0 KapTy/Bo3BpaTy ICHEXKHBIX CpPEACTB W/HIIH
MPOE3IHbIX OWIIeTOB (€ciu MPUMEHHMO), OCTaBIIMXCA Ha 3a0JIOKHPOBAHHOM TPAHCIOPTHOM
npuioxkeHnn «Tpoiikay, ocylecTBISAIOTCS JepkareneM KapTbl caMOCTOSITENBHO B COOTBETCTBHH C
IIpaBWJIAMU TPAHCIIOPTHBIX ONEPaTOPOB.

3. OrBercTBeHHOCTH [lep:kaTensi u Banka

3.1. baHk He HeceT OTBETCTBEHHOCTH 3a KauyecTBO, IIOJHOTY M CBOEBPEMEHHOCTh
IpelocTaBlieHus Jlepkarento yciIyr TpaHCIIOPTHBIMU OINEpaTopaMM, a TaKXKe 3a HEHCIIOJIHEHHE WU
HEeHaJyIeXxallee HCIOJHEeHUE TPAHCIIOPTHBIMU OllepaTopaMH CBOMX 00s13aTeNbCTB nepen Jepkarenem.

3.2. baHK He HeceT OTBETCTBEHHOCTH IPU BO3HHUKHOBEHUH pa3HOTIacuii Mexay Jlepkarenem
KapTel u TpaHCHIOPTHBIM OIIEPATOPOM, a TAaKKE MHBIMH OpTraHU3alUsMH, OKa3bIBAIOIIUMHU YCIYTH C
HCIIOJIb30BAHUEM TPAHCIIOPTHOIO NMpUiIokKeHus « Tporkay.

3.3. baHK He HeceT OTBETCTBEHHOCTH 3a BHECEHHME TPAHCIIOPTHBIM ONEpaTopoM M3MEHEHUN U
JIOTIOJIHEHUH B MyOnuuHyto (opmy noroopa (odepTy) O MOpSIKE HUCIOJIb30BAHUSI TPAHCIOPTHOIO
npunoxenus «Tpoiika» u uHGopmupoBanue Jlep>kareneit 0 JaHHBIX U3MEHEHHSX.

3.4. baHK He HeceT OTBETCTBEHHOCTH 332 HECBOEBPEMEHHYIO OJIOKHPOBKY TPAaHCIOPTHOTO
npunoxenus «Tporkay.

3.5. [epxatenb HeCeT OTBETCTBEHHOCTh 3a HapylleHHWe TpeOOBaHWUH K 0€30MacHOCTH
ucnoinbs3oBanus Kaptsl B coorBerctBuu ¢ YKBO u [IpaBunamu.

3.6. Jlepxartens KapTel HeceT MOJHYIO MaTepHalIbHYIO OTBETCTBEHHOCThH 32 BCE OIEPaIlWH,
COBEPUICHHBIE C UCII0JIB30BAHUEM TPAHCIIOPTHOTO NpuioxeHus «Tpolika», pazmenieHHOM Ha Kapre.

4. Tlpouue ycjaoBus

4.1. Bce BOIpOCH], CBA3aHHbBIE C MCIIOJIB30BaHMEM TPAHCIOPTHOro HpuioxeHus «Tpoiikay,
Ka4eCTBOM YCIYT TPAHCIIOPTHBIX ONEPATOPOB, IPABUIIAMH TPAHCIOPTHBIX OIEPATOPOB MO MEPEHOCY U
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BO3BpaTy JAEHEXHBIX CPEACTB 3a HEUCIOJIb30BaHHbIE OWJIETHI W Jpyrue, pemarorcsa [lepxarenem
KapTb! 1 TpaHCHOpPTHBIM orepaTopoM 0e3 npuBiedeHus banka.

4.2. llpunumas Hactosiuue IIpaBuna, Jlep:xaTenb NOHMMAET U COTJIACEH C TEM, YTO:

- paboTOCIOCOOHOCTh TPAHCIOPTHOTO NpUIOKEeHUsT «Tpoiika» 3aBHCUT OT TPAaHCHOPTHOTO
oreparopa,

- bank He KOHTpoiMpyeT M HE BIUSAET Ha OOCIy)XMBAaHME TPAHCIOPTHOI'O IPHUIIOKEHUS
«Tporikay.

4.3. JlepxaTens coriamaercs ¢ TeM, 4YTo baHk BipaBe coOMpaTh, HCIOIB30BATh U MEPEIaBaTh
TPaHCIOPTHOMY onepaTopy uHpopmanuio o Jlepxarene, B TOM 4nciIe HH(OPMALHIO, OTHOCSIILYIOCS K
TPAHCIIOPTHOMY NPUIIOKEHUIO « Tpoiika», B CIIEAYIOIINX LENX:

- JUIs TIOATBEPKACHUS JTUYHOCTH [lepkaTens;

- U1 OJIOKMPOBAHMUS TPAHCIIOPTHOTO NpUJIokKeHus « Tpoiikay;

- A COACHUCTBUS TPAHCIOPTHOMY OIEPATOPYy B YIYYIIEHHMH pPAOOThl TPaHCHOPTHOTO
npunoxenus «Tpoiika»;

- U1 OOHOBJICHHS U YCOBEPILIEHCTBOBAHUS NPOIYKTOB U yciIyr baHka;

- JUIsl TIOBBIILIEHUS] O€3011aCHOCTH OKAa3bIBAEMBIX YCIYT U MPEAOTBPAILEHUS MOLLIEHHUYECTBA.
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