YCJIOBUSA

odpopmiienus u odcayxxuBanus Ilakera ycayr ¢pusnuecknx ann AO «Poccesbxo30aHK»
¢ HCIO0JIb30BaHueM cucTeMbl «MHTepHeT 0aHK» U «MOOWIbHBIN DAHK»

Hacrosimue VYcnoBusi opopmienus u obcmyxkuBanus [lakera ycnyr ¢usmueckux il
AO «Poccenpxo30aHk» ¢ HUCIOJNb30BaHHEM cUCTeMbl «MHTepHeT GaHk» M «MOOUIBHBIN OGaHK»
ABIIIOTCS HEOTHEMJIEMOM YacThio YCIOBUM AMCTAaHIMOHHOIO OaHKOBCKOIO OOCITY>KHBAaHUSA
¢usuueckux nu B AO «Poccenbxo30aHk» ¢ HCHOJIb30BaHHWEM cHCTeMbl «HTepHET-0aHK» U
«MoOunbHBIN 6aHk» (nanee — Ycnosus JBO).

Bo BceMm, uYTO TmNpsAMO HE YCTAHOBJIEHO HACTOSIIIMMHU Y CJIOBMSIMHM, CTOPOHBI
pyxoBoacTBytoTcst YcnoBusiMu JIBO u VYcnoBusimu mpenocTtaBieHrss OaHKOBCKHMX IPOTYKTOB
¢u3nueckuM unam B pamkax Ilakera yeayr AO «Poccenbxo30aHk».

1. TepmuHBI 1 onipeaeieHUs

TepMuHbl 1 noHATHSA, OTCYTCTBYIOIKE B YciaoBusax JbO mnu umeronye nHOe 3HA4YEHHE,
OTIPEAEIIAIOTCSA B HACTOSIIUX Y CIOBUSIX CIEIYIOIIUM 00pa3oMm:

Jloroop no Ilakery ycjyr — JOroBop O MPEAOCTABICHUHM KOMIUIEKCHOTO OaHKOBCKOI'O
obcmyxuBaHuss B pamkax [lakera ycmyr, 3akmtoueHHbI Mexnay [lomp3oBarenem u bankom, c
ucnonb3oBaHueM CucTeMbl ¢ COOJIIOJICHHOM MUCbMEHHOW ¢opmbl noroBopa mno llakery ycuyr,
COCTOAIIMKA M3 Hacrosauux YcnoBul, YcmoBui no Ilakery ycmyr, Pacnopsbkenns m Yeka,
chopmupoBannoro B Cucreme.

Kauent - Baagesen Ilakera ycayr (KimeHT) — ¢usnueckoe JHIO, 3aKIOYUBIINN C
bankowm Jlorosop no Ilakery ycayr.

Ilaker ycayr — onpenensembiii bankom HaOop GAaHKOBCKMX M HEOAHKOBCKHX HPOAYKTOB
(ycnyr)/ycnoBuii mocTyma K mpoaykTam (yciayram), mpeiniaraeMbix (Oka3piBaeMbix) baHkom u
naptHepamu banka (mo BbeIOOpy banka) Ha cneuumanbHbiX ycnoBusix. Ilox cnenuanbHbIMU
YCIIOBUSIMU IIOHMMAIOTCSl YCIIOBHS, OTJIMYHBIE OT YCJIOBUN IPENOCTABICHUS AaHAJOTUYHBIX
npoaykrtoB (yciyr) BHe [lakera ycayr, 1100 npeaocTaBieHue NPOAYKTOB (YCIyT) UCKIIFOUNUTEIBHO
B pamkax Ilakera ycmyr. Ilog Ilakerom ycmyr nmonumaetcst Ilaker ycinyr B paMkax Tapu(pHOro
mnaHa «Ilaker ycnyr «lIpemuym» u «Ilaker yeayr «YapTpay.

Cuer Ilakera ycayr — tekymmii cuer B Bamore Poccuiickoit denepannn, OTKPBITHIN
bankom Knwmenrty/Ilonp3oBarento B IeNX OCYLIECTBIECHUS pPAacUYETHHIX OIEpaluii, B TOM 4YHCIe
omepauuMii MO  CIOMCaHMIO  KOMHccMHM — 3a  oOciayxuBaHue  [lakera  ycimyr  npu
3aKroueHuun/posonranuu JJorosopa mno [akery ycmyr.

IlonrBep:xkaenue odgopmiaenust Ilakera yciayr — uHGOPMALMOHHBIN JOKYyMEHT,
noATBepxkaaromui 3akmtoueHue [lonb3zoBarenem Jloroopa mo Ilakery yciyr ¢ MCHOJIb30BaHUEM
Cuctems! B banke, odopmisiembii bankom no ¢opme Ilpunoxenuss k HacTOAIMM Y CIOBUSIM U
nepenaBaeMblil [lonb3oBarento Ha OyMa)KHOM HOCHUTEIE IO €ro 3apocy B Nojpa3aeneHuu banka.

Hponykrsl (ycayrm), Bxoasimmume B coctaB Ilakera ycayr (Ilpoaykrer (yciayrm)) —
nepedeHb [IpogykToB (ycmyr), mpemoctaBisieMbix bankom B pamkax [lakera ycmyr. Ilepedens
[IpoaykroB (ycmyr), BkitodeHHbIX B IlakeT ycmyr, ompenensercs aeiictByromumu Tapudamu no
[Takery ycnyr.

Pacnopsizkenne Ha orkpeiTHe Ilakera yeayr (Pacnmopsikenume) — jeiicTBus
[Tonw3oBarens, coBepiieHHbIE MocpeacTBoM CHCTEMBI B COOTBETCTBUU ¢ YcioBusimu JIBO u
HACTOALIMMH Y CIOBHSIMM, PE3YJIbTaTOM KOTOPBIX SBISETCS Iepenada baHKy pacnopskeHus
[Tonb3oBarens o6 otkpeiTuu [lakera ycuyr.

Cucrema - cucreMa JUCTAHIIMOHHOIO OaHKOBCKOro obciyxuBaHus «MHTepHET-OaHK» U
«MoOubHBI 0aHK», KOMIIEKC MPOTPAMMHO-TEXHHYECKHX CpeACTB baHka, oOecrieuymBaromuii
dopmupoBaHue, nepenady, perucTpanuio pacnopsbkeHuil [lonb3oBatens, a Takke MHbIE (QYHKLIUU
yepe3 MHPOPMALMOHHO-KOMMYHUKAIIMOHHYI0 ceThb WHTepHer. Omeparopom CHCTEMBI SBISIETCS
bauk.

Tapudsr mo Ilakery ycayr/rapudubie miaansl nmo Ilakery ycayr — yTBep)KICHHbIE
YIOJIHOMOYEHHbIM opraHoM banka Tapudsbl, ompenensoune pasMep KOMHCCHOHHOTO
BO3HATPAXKACHUS W TOPSJOK €ro B3MMaHUsS, BO3MOXXHOCTH/TIOPSAZOK mpenoctaBieHus [lakera
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yCIIyT, MPEIOCTAaBIEHUE JONOJHUTENBHBIX MPOAYKTOB (yciyr) no [lakery yciyr, a Takke WHBbIE
ycloBHs 00CTy>KUBaHHs KiMeHTa (MH(opMarus pa3MelieHa Ha opuuaabHoM caiite banka B cetn
Hutepuer no anpecy: www.rshb.ru).

YciaoBusi npenocTaBieHUss 0AHKOBCKHX NPOAYKTOB (H3MYECKHM JHIAM B pPaMKax
IHakera ycayr AO «Poccenbxo30ank» (Ycaosus mo Ilakery ycuayr) — ycinoBus , onpeaessitomme
nopsiiok opopmieHust IlaketoB ycimyr u oOcCiy’)KMBaHUsSI KJIMEHTOB B paMkax I[laketoB yciyr
(uapopmanus pasMenieHa Ha oduuuanbHoM caiite banka B cerm VHTepHeTr mo anpecy:
www.rshb.ru).

Yexk - DJIEKTPOHHBIM JOKYMEHT, c¢opMupoBaHHbI CucTeMOM, MNOATBEPKAAOIIMMA
3axmouenue [lonb3oBarenem [lorosopa no Ilakery ycayr ¢ ucnosnb3oBanueM Cucrtemsl B baHke,
coxepxammii uupopManuo! B COOTBETCTBUHM ¢ PacnopsbkeHneM Ha OTKpbITHE Ilakera yciyr oT
[Tonb3oBarens u otmeTKy banka, noaTBepKaaroLyo nojydyeHne bankom nannoro Pacniopsixenust.

2. O0uIme moJI0KeHus

2.1. Hacrosiue YcioBus SBistOTCS HeoThemiieMoil yacTbio YcnoBuil JIBO u Ycnosuii o
[Takery yciyr W ycTaHaBIMBalOT MOPSAOK odopmiieHus u oOciyxkuBaHusi [lakera ycmyr c
ucnoabp3oBaHueM CHUCTEMBI, a TAKK€ PEryJUPYIOT MHBIE OTHOILIEHUS, BO3HHMKAIOLIUE B IIPOLIECCE
B3aumozeiicTBust Mexay Ilonp3oBarenem n bankoM npu ogopmiiennn u obcinyxuBanuu Ilakera
YCIIyT.

2.2. 'V Ilonw3oBatens, npucoenunusiierocs k YcinosusM JIbO, cyniecTByeT BO3MOKHOCTD
odopmienus Ilakera ycnyr ¢ ucnonb3oBanuem Cuctemsl. [Ipu odopmienuu Ilakera yciayr uepes
Cucremy Ilonb30Barens NpUCcOeAUHSIETCA K HACTOSIIIUM Y cIIOBHSM, K YcnoBusam 1o I[lakery ycmyr
B LIEJIOM B MOPSAKE, IpeaycMOTpeHHOM cT. 428 I'paxknanckoro koaekca Poccuiickoin @enepannu,
COTJIalIaeTCsl ¢ TEM, YTO OH O3HAKOMJIEH M COTJIACEH C HACTOALIMMH Y CIIOBUSAMM, Y CIIOBHSIMH IO
[Takery ycnyr, Tapudamu no Ilakety ycuyr, 06s3yercs ux co0moaath U BEINOTHATE. OdopmieHue
POAYKTOB (YCIIYT), YCIOBHS MPEIOCTABICHUST KOTOPHIX ompeaeeHsl B Tapudax no [lakery ycuyr,
OCYIIECTBIISIETCS. B KaHallaX, yKa3aHHBIX B cooTBeTcTByrommx Tapudax mo Ilakery ycmyr, B
COOTBETCTBUU C YcnoBusamu 1o [lakery ycmyr.

2.3. Ilpomyktel (ycmyru) banka, Bxomsamme B coctaB Ilakera ycmyr, HOpsSAOK
NPEJOCTABICHUS] W OOCITY)KMBaHHS KOTOPBIX HE PETYJIUPYETCs HACTOAIIMMH Y CIIOBHSIMH,
Yenousamu [IbO w/unu YenoBusimu mo [lakeTy yciyr, MpenoCTaBISIOTCS HAa OCHOBAaHHHM HMHBIX
OTJICTBHO 3aKIIF0YaeMBIX JIOTOBOpOB (cornamennii) Kimuenra/llons3oBatens ¢ bankowm.

2.4. Hacrosume VYcinoBus omnpeaenstoT nonoxenus Jloroopa mno Ilakery ycnmyr,
3aKJII04aeMoro nyrem ucnoiHeHus bankom Pacnopsokenus, kotopoe Ilons3oBarens naer banky B
COOTBETCTBUU C HACTOSUIMMHU YCIOBUSAMHU MocpeAcTBOM CHUCTEMBI MyTEM MOCIEAOBATEIBHOTO
BBITNIOJIHEHMSI YKa3blBaeMbIX B CucTeMe AeMCTBUM U 3aIllOJIHEHUSI COOTBETCTBYIOIIUX 3JEKTPOHHBIX
dopm. IlonTBepxkaenuem mnonyueHuss bankom Pacnopsokenust [lonmp3oBarenst M 3aKITIOYSHHS
[Tonw3oBarenem Jlorosopa mo Ilakery ycayr ¢ ucnonb3oBanueM Cucrtemsl B banke siBnsiercsa Yek,
chopMupoBaHHbIil mocpenctBoM Cuctemsl aist 0003penus u nedatu [lonp3oBarenem.

2.5. Tlocne ucnonuenus bankom Pacmopsixenus I[lons3zoBarens [lons3oBarens noikeH
nonyuuTs IloarBep:xknenue odopmienus I[lakera yciayr mpu MepBOM JIMYHOM OOpalieHUH B
noapasnenenue banka, B koropoM 0bu1 oopmiten TlakeT yciyr, ¢ TOKyMEHTOM, YJOCTOBEPSIOIIAM
JUYHOCTb.

VYrpara [lonb3oBarenem [loareepxaenust opopmienus [lakera ycnyr He JIHIIaeT ero mpasa
nosib3oBaThes [lakerom ycnmyr. Ha ocHoBaHuM nmuceMeHHOTO 3asBiieHUs [lonb3oBarens eMy MOXeT
ObITh BbIIaH ayonukat [lonreepxkaenus oTkpoiTHs [lakera ycmyr.

Hacrosimue VYcnoBusi, YcnoBusa mno Ilakery ycuyr, Pacnopsixkenue m YUek SIBISIOTCA B
COBOKYIIHOCTH 3aKIHOYeHHbIM Mexay Ilomb3oBarenem u bankom JloroBopoMm mo Ilakery ycayr c
coOnroaeHneM nuckMeHHou Gopmbl JloroBopa no [lakery ycuyr.

ConepkuT cIeIyronye CylniecTBeHHble ycioBus JloroBopa mo IlakeTy yciayr: HanMeHOBaHWe, Jara HoiydeHHs baHkom
Pacniopspxenus Ilonp3oBarens, Homep Cuera [lakera yciyr, BHyTpeHHee CTpYKTypHOE IojpasieieHue banka, B kotopoM Oyzmer
OTKpBIT/00cTy)uBaThes [aker ycmyr.
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UYek noctynen Ilons3oBarento B Cucteme st 0603penus u nedatu I[lonp3oBarenem B ToM
qHCIIe TOBTOPHO c(hOpMUPOBAHHBIN ocpeacTBOM CHCTEMBI.

2.6. IlpaBa u obs3aHHOCTH cTOpoH Mo JloroBopy mo Ilakery yciayr BO3HHKAIOT C J1aThl
3akmoueHus Jlorosopa no IlakeTy ycimyr Ha ycinoBusxX, yka3aHHbIX B Pacnopsbkenun u B Yeke.
[Tons3oBarens Bopase 3akatounTh [Jorosop no Ilakery yciyr mpu ycnoBuum Hanuuus B baHke Ha
MOMEHT OTKpbITHs [lakeTa yciyr COOTBETCTBYIOIIMX JOKYMEHTOB (CBEICHMIA), HEOOXOIUMBIX JIst
npoBeneHuss bankom wuaentuduxanuu Ilonb3oBaTens B COOTBETCTBUUM € JCHCTBYIOIIUM
3aKoHoarenbCcTBOM Pocculickon Denepanum.

Jatoii 3akmroueHus [loroBopa mo Ilakety ycmyr sBasercs nata ucnojgHeHus baHkom
Pacnopsoxenus [lons3oBarens. Jlannas narta ykassiBaercst B Ueke u [loarBepxnenun odopmieHus
[Takera ycmyr.

2.7. OO6s3arenbHBIM yciloBUeM 3akitodenus Jlorosopa no Ilakery yciyr siBiseTcss HaTuuue
y Ilons3oBatens/oTkpsiTue IlonszoBatento Cuera [lakera ycuyr.

2.8. bank c uensto o3HakomiieHus [losp3oBareneil ¢ HACTOAIMMMHU Y CJIOBUSMM, pa3MeliacT
UX JII0OBIM U3 CIIOCOO0B, 00eCeYNBAIOIINX BO3MOXHOCTh O3HAKOMJIEHUS ¢ 3TOM MH(OpMalueil, B
TOM YUCIIE:

- pa3meleHue nHpopMaluu Ha opuiraabHOM caiite banka B cetu HTepHeT 1o azapecy:
www.rshb.ru;

- pa3memieHue wuHGOpMalUMM Ha CTEHJAX B TNoJpa3AeieHusix baHka, B MecTax
HEMOCPECTBEHHOTO 00CITY)KHBAaHUS KIIUEHTOB;

- pacceuika HMHGOPMAIMOHHBIX cooOmeHuit [lomp3oBaTenssM ¢ HCHOJb30BaHUEM
CucTeMbl U/WIH JIEKTPOHHOMN MOYTHI.

2.9. B cootBerctBun ¢ Ycunousimu JBO, B cmywae, ecnu Ilonp3oBarenem moaHo
3asiBieHHe Ha oTkiatoueHue cucreMbl JJbO nmu6o bankom Obina otkmtoueHa cucrema J1bO, To mpu
HaJIMYMM 3aKJIF0YEHHOro A0roBopa mo llakery yciyr CTOpOHBI IPU3HAIOT, YTO JEHCTBYIOIIHAN
Horosop mno Ilakery yciayr mpomoiKaeT cBO€ JEHCTBHE KaK CaMOCTOSITENIBHBIM JIOTOBOP 10
MIOJIHOTO MCIOJIHEHUS 0053aTeNbCTB CTOPOHAMU B TOM 4acTH, B KAKOM OHU MOTYT OBbITh UCIIOJIHEHBI
IIPU OTCYTCTBUY BO3MOKHOCTH COBEpIIEHUS onepanuil B Cucreme.

2.10. HacrosimuM  cTOpOHBI ~ JOTOBOPWINCH, 4YTO  pacnopsokeHue  Ilomb3oBatens,
c(OpMHPOBAHHOE C UCIOJb30BaHUEM CHCTEMBI U y10CTOBEPEHHbIE KOPPEKTHBIM BBOJIOM MapoJIsl B
cooTBeTcTBUU ¢ Ycnousmu JIBO, cuntaroTcst nmoaTBepkIeHHbIM llonbp30BaTeneM M MpU3HAIOTCS
NOJNUCAaHHBIMU UM B COOTBETCTBHM C HOPMaMH JECHCTBYIOLIErO 3aKOHOAATENbCTBA Poccuiickoi
denepanuu.

2.11. Ilonb3oBaremo B Cucteme B pasgene «Eme» - «Mubpopmanusa» - «Ilaker ycayr
«OQmury/«Ilaker ycayr «Omur Ilmoc» (mist Kimentra - Brmagensiia Ilakera yciyr)/ «Ycmyra
«Cemelinplii noctym» (i [lomyuatens yciayru) - «/lONMOJHUTENBHO HOJIKIIOUEHHBIE YCIYTH»
nocTynHa cneayromas nadopmanus 06 Veryre «CeMelHbIN 10CTym»:

— Kuwuenty - Brnagensuy Ilakera ycmyr «OQmut»/«Qmut Ilmroc» B pamkax Yciayru
«CeMelHBI TOCTYI» MpenocTaBisieTcss nHGOopMaIys O MOJKIIOUEHHBIX K Ycmyre «CeMeHHbIN
noctym» [Monyuarensx ycinyru (pamuinus, uMsi, 0T4ECTBO’), cratyce Yenyru « CeMelHbIi 10CTym»
B ortHomenun [lomywareneit ycmyrum (odopmieHa/mpuHsTa), nHate OQOpPMICHHS Y CIyTH
«CemelHbIN JOCTYI», COOTBETCTBYIOLIEH nare npuema bankom ot Knmenra - Bnagensua Ilakera
yenyr  «Qmut»/«Omut  [lnroc» 3asBieHuss Ha mnonkiaoueHue Ycoiayrn «CeMeWHBId JOCTyI»
[Tomydarento ycmyru, u o pnare npuema bankom ot [lomywarens yciayru 3asBI€HHS O
IPUCOEANHEHUN K YCIOBUSIM TPEAOCTaBICHMUSI YCIyTH, O JOCTYIIHOM KOJMYECTBE IS
noakaoueHus [lomygareneit ycimyru « CeMelHbINA TOCTYI;

— [onyuarento ycnyru «CeMeWHBIH JOCTYI» MpeaocTaBisercss HHopMamus o
Brazenbie Iakera yenyr «mut»/«mut Thiocy (hamunus, uMs, 0TYECTBOY), TPEIOCTABUBIIEMY

2 B ciydae ee o()OPMIICHHS B COOTBETCTBMH C Yciosusamu 1o Ilakery ycmyr, Tapupamm mo Ilakery ycmyr
«Qmu»/«mut Ilmocy, a Taxoke Y CIOBUSAMH IIPELOCTABICHUS YCITyTH.

3 TIpu HaIM4MyU OTYECTBA.

4 TIpu HaJIMYMK OTYECTBA.
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VYenyry «Cemeitnsiii noctyn» Takomy [lomygaTento ycmyru, cratyce Ycemyru « CeMenHbIN JOCTYI
(odopmnena/npunsTa), nare opopmiuenus Yciyru «CeMeHHBIH JOCTYID, COOTBETCTBYIOIIEH AaTe
npuema bankom ot Knuenra - Bnanensma Ilakera ycnyr «OQmumy/«Onut [lntocy 3asBineHus Ha
nojkiaoueHue Yceayru «CeMmelHbI noctym», u o gate npuema bankom ot Ilomywatens ycmyru
3asIBJICHUS O IPUCOECTUHEHUH K Y CJIOBHUSM MPEIOCTaBICHUS YCIYTH.

B cnywae otkmoueHus ot VYceayrn «Cemeitnslii  poctym» Ilosmydarens ycinyru B
COOTBETCTBUU C YCIOBHSMH IpenoctaBieHus yciayru Knuenty - Bnanmensiy Ilakera ycmyr
«Qnmuty/«mut Ilmoc» He mnpenocraBisercs uHpopmainus o TakoMm Ilomywarene ycmyru, a
[Tonyuatento ycayru He mpenoctaBisieTcs uHpopManus o0 Ycimyre «CeMeWHbIH TOCTYm» B
Cucreme.

3. ITopsinok 3akiarouenust lorosopa no Ilakery ycayr

3.1. bauk ucnonnsier Pacnopsxkenue [lonb3oBatens, opopmieHHoe U nepenaHHoe B baHk
nocpeactBoM CucTeMbl, NpU YCIOBUM NOJATBepkIeHUs PacmopspkeHus Haanexamum Mertoaom
ayreHtTudukanuu B JBO, Ttakke B ciayuae coorBercTBuA Ilonmbp3oBarenst mapamerpam,
OIpesieNiiEMbIM B COOTBETCTBUU C yCJIOBUSIMU TapudHoro raHa no [lakery ycnyr (uHdopmanus
pasmeleHa Ha opuaabHOM caiite banka B cetn MHTepHeT o aapecy: www.rshb.ru.).

[Ipuem bankom Pacnopsbkenus ocymiecTBisercs KpyriiocytouHo. OO6pabotka bankom
PacnopspxeHus ocyliecTBIsieTCs He Mo3Hee pabodero JHsl, CIEIYIOLIero 3a JaToil MoATBEpKACHUS
bankom npuema PacniopskeHHsI K MCIIOJIHEHHUIO.

3.2. ITpu 3axmouenun [Jorosopa no Ilakety ycayr [lonb3oBarento nocTynHa BO3MOKHOCTD
BbIOOpA BHYTPEHHETO CTPYKTYpPHOTO noapa3aeneHus banka ans oOcayxuBanus [lakera yciyr.

3.3. Ilpu mnonmaue Ilomb3oBarenem PacnopsokeHus Ha oTkpbiTHe [lakera ycmyr c
ucnons3oBanueM Cucremsl [lonb3oBarens nopyudaer baHky (B cilydae OTCYTCTBUS TEKYILETO CUETA,
ynosieTBopsitoniero TpeboBaHusiM Cuera Ilakera ycmyr) otkpbith Cuer Ilakera ycmyr B
COOTBETCTBUH C Y CJIOBUSMHU OTKPBITHS, OOCITYKUBAHHS M 3aKPBITHS CYETOB (u3ndIecKux i B AO
«Poccenpx030aHk» ¢ ucnonb3oBaHUEM cHUcTeMbl «MHTepHeT-0aHK» UM «MOOWIBbHBIM OaHK»
(mHpoOpMamus pasmemieHa Ha oduUUanNbHOM caiite banka B cerm MHTepHeT mo azapecy:
www.rshb.ru.). Cuer [lakera ycayr OTKpbIBaeTCcs B TOM K€ BHYTPEHHEM CTPYKTYpHOM
noapasnenenun banka, BeiopanHom [onp3oBarenem st oocmyskuBanus [lakera yciyr.

[Ipu Hanumuuu B ¢uinane, K KOTOPOMY OTHOCHUTCSI BBIOpAaHHOE BHYTPEHHEE CTPYKTYpHOE
nojpasnenenue baHka, TEKyIIero cueTa/TeKymuX CYETOB, yIOBIIETBOPSIOMIETO(MX) TpeOOBaHUAM
Cuera Ilakera ycayr, [lonp3oBaTento AOCTyImHa BO3MOXXHOCTh BbiOOpa Cuera [lakera ycmyr u3
UMEIOUINXCS TEKYIIUX CUETOB.

@akt oTkpbITHA/BbIOOpa Cuera [lakera ycayr M3 MMEIOLIUXCA TEKYLIIMX CYETOB
MOATBEPKIaeTCss OTMETKOM banka, mpoctaBnenHoi Ha Yeke ¢ ykazanueM Homepa Cueta mo [lakety
YCIIYT.

Cmena Cuera Ilakera ycmyr noctymHa Ilomb3oBaTento TOJBKO MpH OOpamIeHHH BO
BHYTpPEHHEE CTPYKTypHOe mnojpasaenenue banka, BeiOpanHoe [lonb3oBatenem uist 00cayKUBaHUA
[Takera ycamyr.

B cnyuae 3akpeitus Cuera Ilakera ycayr oOcinykuBaHue kineHTa B pamkax Ilakera ycmyr
He ocyuectisiercs. Ilpu pacropxkenun [lorosopa mo Ilakery ycmyr 3akpeitue Cuera [lakera
YCIIYT HE SBJISIETCS 00513aTENbHBIM.

3.4. IlpaBa u obsi3aHHOCTU cTOpoH MO JloroBopy mo IlakeTy yciayr BO3HUKAIOT C JaThl
3axmoueHus Jlorosopa no Ilakery yciyr.

3.5. B3umanue xommccuu 3a oOciyxuBaHue Ilakera yciyr OCylIeCTBISETCS B IMOPSJIKE,
YCTaHOBJIEHHOM B Y ciioBusx 1o Ilakery yciyr.

3.6. KnmmeHT MOXeT UMeTh TOJIbKO OJuH AeicTByromuid JloroBop no Ilakery ycayr. Ilpu
xkenanuu  Koumenta/llonp3oBarenss  w3Menuth  Tapudubii  mran mo  [lakery  ycoyr,
Knuenty/Ilonb30BaTento HEOOX0IUMO pacTOprHyTh aeicTBytoumii Jlorosop mo Ilakery ycayr u
3aKJIFOYUTh HOBBIN [[oroBop no Ilakery ycmuyr.
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3.7. Pacropxenne [lorosopa mo Ilakery yciyr moctynHo Ilonb3oBaTento TONBKO MpHU
oOpalieHnn BO BHYTpeHHEE CTPYKTypHoe mojapasnenenue banka, BeiOpanHoe Ilonbs3oBarenem miis
oOciyxuBanusi Ilakera yciayr, U OCyLIeCTBIISETCS B MOPSAJIKE, YCTAaHOBJIEHHOM Y CIOBHSMH I10
[Takery ycmyr.

3.8. Tlomwp3oBarens mpenoctaBisieT banky mpaBo 0€3 MOMOJHUTETBHOTO PACIOPSIKEHUS
[Tonp3oBarens cnuceiBath ¢ Cuera Ilakery yciayr ¢ ogopmiieHHEM pacyeTHOro (IUIaTEXHOTO)
JIOKyMEHTA, B T.4. 0AHKOBCKOTO OpJepa:

- cymmy Komuccun 3a obcinyxuBanue Ilakera yciayr B cootBercTBuM ¢ Tapudamu no
[Takety ycayr;

- CyMMBbl, omu60o4HO 3aunciaeHHble Ha Cuer [lakeTa yciyr, ¢ MpUIOKEHUEM K BBIITUCKAM
no Cuerty [lakera yciiyr uCIIpaBUTEIbHBIX OPAEPOB;

- CyMMbI N0 CBOEBPEMEHHO HEHCIIOJHEHHbIM o0s3aTenscTBaM [lonb3oBaTens mnepen
bankowm;

- JIeHeXHble CcpeAcTBa, B3bickuBaemble ¢ Kimenra/llonp3oBaTenss Ha OCHOBaHUU
UCIIOJTHUTENbHBIX JIOKYMEHTOB, @ TaKK€ B HHBIX CJIy4asX, YCTaHOBJEHHBIX JCHCTBYIOIIUM
3akoHoarenbeTBOM Pocceuniickoit denepanuu.

VYcnoBuss HACTOSIIETO IYHKTA SBJIAIOTCS  3apaHee JaHHBIM — aKIENTOM, KOTOPBIN
npenoctasieH Kiunentom/Ilons3oBatenem banky 0Oe3 orpaHudeHus MO KOJUYECTBY U CyMMaM
pacyeTHBIX TOKyMEHTOB, (opmupyembix baHKOM B LiesIX oOecrieueHus: UCIIOJIHEHUST 00513aTeNbCTB
Knuenra/Ilonp3oBarensi, BBITEKAIOUIMX M3 HACTOSAMIMX YcioBui, YcnoBuil mo Ilakery ycayr u
Tapudos no Ilakery yciayr, U B paMKax HHBIX 3aKJIIOUEHHBIX JOTOBOPOB Mexay bankom u
Knuentom/ITonp3oBaTeneM ¢ BO3SMOKHOCTBIO YACTUYHOTO MCIIOMHEHHS PACYETHBIX JOKYMEHTOB IO
YCMOTpeHHIO baHKa.

4. IlpaBa n 0013aHHOCTH CTOPOH

4.1. bank o0s3aH:

4.1.1. O6cnyxuBath Ilonmp3oBarenss no Ilakety yciyr B coorBercTBUM ¢ JloroBopom 1o
[Takery ycayr, HacTosIIUMMHU Y CIIOBUSIMU U pacniopsbkeHueM [lonbs3oBaTens.

4.1.2. BbINONHATH KOHTPOJIbHBIE (GYHKIMH, BO3JOXKEHHbIE Ha baHK [nelcTByromMM
3aKoHoarenbCcTBOM Pocculickon Denepanum.

4.2. baHk umeeT nMpaBo:

4.2.1. Otka3zatb [lonp3oBarento B 3akimoueHnn JloroBopa mo Ilakety ycmyr (B TOM yucie ¢
OIHOBpPEMEHHBIM OTKpbITHeM Cuerta [lakera yciyr) B cilydae HEBO3MOKHOCTH IPOBEIEHUS
OmepalMy MO TEXHUYECKUM [PUYMHAM, IPU HAJIMYUA OIPAHUYEHHUH B COOTBETCTBHM C
JEHCTBYIOIINM 3aKoHOAarenbecTBoM Pocculickoit denepanuu.

4.2.2. 3anpammBath y [lonp3oBatens (IIpeacraBurens) TOKYMEHTHI M CBEJICHHS B CIIydasX,
MPEyCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoi Penepauny 1 HaCTOSIUMHU Y CIIOBUSIMH.

4.2.3. PactopruyTts JloroBop no Ilakety yciyr B OJHOCTOPOHHEM MOPSIAKE B COOTBETCTBUU
¢ nyHkToM 8.2 Ycnosuii mo Ilakery ycnyr (uHbopmanus pa3MelieHa Ha O(QHUIMAIBHOM caite
banka B cern MHTepHer mo aapecy: www.rshb.ru) u ciydasx, W TOpSJIKE, YCTaHOBJIEHHBIX
3aKoHoarenbCcTBOM Pocculickon denepanum.

4.3. [Toan3oBaTean 0053aH:

4.3.1. BemonHsATh Bce 00s3aHHOCTH, BhITekawomme u3 Jloroopa mo Ilakery ycmyr.
Cobmnronate Bce mpaBuiia u TpeboBanus banka B pamkax Jlorosopa mo [lakery ycmyr.

4.3.2. OmnauuBate [Ipoayktsl (ycmyru) banka B coorBerctBuu ¢ JloroBopom mo Ilakery
yeinyr u Tapudamu mo Ilakery ycnyr, B ToM drciie 00€CIeYNTh HAMYKE JCHEKHBIX CPEIICTB Ha
Cuere Ilakera ycayr nisi CBOEBpEMEHHOW OIUIaThl KOMHCCHHM 3a oOciykuBaHue Ilakera yciyr,
cnuceiBaeMoii bankom B coorBerctBuM ¢ Tapudamu mo Ilakery ycmyr B THOpSIKe,
npeaycMoTpeHHoM pasaenoMm S5 Ycnosuii mo Ilakery ycmyr (uHdopmarus pa3mernieHa Ha
odunmansHoM caiite banka B cetu MHTEepHET 1Mo aapecy: www.rshb.ru).


http://www.rshb.ru
http://www.rshb.ru

6

433. B cnyuae wusmeHeHuss cBeneHudt o Ilomp3oBarene B mHMCbMEHHOR (opme
NPeI0CTaBIATh, HHGOpMaIHIo 00 U3MEHEHUHU CBEACHUI B Mmojpasenenrue banka B redenne 3 (Tpex)
pabouux MHEW CO JTHS M3MEHCHHS TAaKUX CBEICHMA. YOBITKM M BCE HETaTHBHBIC IMOCICICTBHS,
KOTOpBIE MOTYT BO3SHHKHYTH B CIIy4ae HapyIlIeHUsS JaHHOU 00s13aHHOCTH, HeceT [lonb3oBarens.

4.3.4. B cinyuyasax Bo3HMKHOBeHUs y [lonp3oBaTens oCHOBaHMI IojiaraTh, 4TO CpeICTBaMU
CBS3M W KOHTaKTHOM wuHQopmanueir, coobmenusiMu Iloms3oBatenem banky, Moryr
HEZIOOPOCOBECTHO BOCTIONB30BAThCS HWHBIE JIMIA, HE3aMEIJIUTEIBHO COOOMMTh 00 3TOM B
nonpazaenenue banka, a Takke COOOIINTh MHYIO KOHTAKTHYIO HH(GOPMAIIUIO 7Sl B3aUMOJICHCTBUS
banka c [lonb3oBarenem.

4.4. Ilonb30BaTeb HMeeT NMPABO:

4.4.1. B teuenue Bcero cpoka aeiictus Jloropopa no [lakery ycinyr noib30BaThCs JTIOOBIMU
[Iponykramu (ycimyramu), Bxomsumumu B Ilaket ycimyr B cooTBercTBuM ¢ Tapudamu mo Ilakety
YCIYT, C YY€TOM OIPAHMYEHU, YCTAHOBIICHHBIX DaHKOM B HACTOSIIMX Y CIIOBUSX, Y CIOBHUSX IO
[Takery ycayr u Tapudamu no Ilakery yciyr, a Takke B MHBIX OTJEJIBHO 3aKJIFOUEHHBIX JOIOBOpax
(cormamenwusix) Knuenra/Ilonp3oBarens ¢ bankowm.

4.4.2. Pactopruyth Jloroop mo Ilakery yciayr B MOpsike, YCTAaHOBJIECHHOM B paszueiie 8
VYcenosuit mo Ilakery ycnmyr (uHpopmanms pasmelnieHa Ha oduiuansHOM caiite banka B cetn
HuTtepHeT no agpecy: www.rshb.ru).

5. OTBeTCTBEHHOCTH CTOPOH

5.1. B ciyyae HEMCHOIHEHMS UM HEHAIJIEKAIETr0 UCTIOIHEHHs 00s13aTeNbeTB 1o JloroBopy
no Ilakery yciyr CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu.

5.2. baHK He HeceT OTBETCTBEHHOCTH 32 HEBBINIOJIHEHUE CBOMX 00s53aTeNbCTB 10 JloroBopy
no Ilakery yciyr, eciiu NMpUYKMHON HEBBINOJHEHUS CTalM OOCTOATEIbCTBA, HAXOMSAIIUECS BHE €r0
KOHTPOJIsl, B TOM YHUCJIE CTUXMHHBIE O€NCTBMA, JEHCTBHS T'OCYJapCTBEHHBIX OPTraHOB, H3JaHUE
3aKOHOB M MHBIX HOPMATHUBHBIX aKTOB, MPEMSATCTBYIOIIMX BBHIMOJIHEHUIO NPHUHATHIX Ha cedd
00513aTeNIbCTB.

5.3. baHk He HeceT OTBETCTBEHHOCTH B CIydae IPOU3BOJIBHOTO WJIM YMBIIUIEHHOTO
BMEIIATENIbCTBA TPEThUX JHIl B yacTHele jaena [lomp3oBartens (B TOM 4yucle, Kacaroluecs
rpaKAaHCKO-NIpaBoBbIX OTHomeHui Ilonmp3oBarenss ¢ baHkoM), OCYIIECTBIEHHOIO MyTEM
He100pOCOBECTHOIO MCIOJIB30BaHUS TPETHUM JIUIIOM CPEICTB CBSI3M U KOHTAaKTHOM MH(poOpManuu
[Tonb3oBarens, cooOuienubix [lonb3oBarenem banky.

5.4. bank He HeceT OTBETCTBEHHOCTHM 3a YOBITKH, moHeceHHble Ilomp3oBarenem
BCJIE/ICTBUE MCIONHEHUA pacnopsbkeHust [lonb3oBaTens, BBIJAHHOIO HEYIOJHOMOYEHHBIMU
JMIAMM, €CIM B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoit ®denepanuu u
HacToAMMHU  YcioBusMu bank He Mor ycraHoBUTh (aKT BbIIAYM  PACIOPSKEHUS
HEYTIOJIHOMOUYEHHBIMU JIULIAMH.

6. 3akI109HuTEIbHbIE TOJ0KEHHS

6.1. Bo BceM ocTallbHOM, 4TO HE MPETYCMOTPEHO HACTOAIIMMU Y CIIOBUSIMH, Y CIIOBUSMHU IO
[Makery ycnyr, YcnoBusimu JIBO, CTOpoHBI pyKOBOJCTBYIOTCS TpeOOBAaHUSMHU 3aKOHOJATEIILCTBA
Poccuiickoit @enepanuu.
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[Tpunoxxenue

K YcnoBusiM oopMIIeHHS U 00CITY )KUBaHHSI
[MTakera ycnyr AO «Poccenbxo30aHk» ¢
UCIIOJIb30BaHUEM CHUCTEMBI AUCTAHLIUOHHOTI'O
0aHKOBCKOT'O OOCITYKMBaHUS (PU3HUECKHX JTHII
«MoOWITBEHBIN OaHK»

IHonTBep:xkaenne Ne
00 opopmiienun pusudeckum gunom Iakera yeayr AO «Pocceibxo30ank»
¢ McNoJIb30BaHueM cucTeMbl «MHTepHeT 0aHK» M «MOOMIbHBINH 0aHK»

YBaxaeMmsbrii(as)

(®.11.0.)
JOKYMCHT, YA0CTOB epsnompn‘/’l JIMYHOCTB:

(HaNMEHOBAHME, CEPUsT U HOMEP JIOKYMEHTa)

(KeM BbIIaH, KO OAPa3C/ICHHs U KOI/a BbIIaH)

uMeHyeMblii(as1) B panpHeimeM Knuent, AxumonepHoe oOmiectBo «Poccuiickuii CenbCKOX03sICTBEHHBIN

0aHk» (nmanee — baHk) B nure, neiicTByromero(ell) Ha OCHOBaHHUH JOBEPEHHOCTH Ne  OT , TIOITBEPKIACT
3aKJTIOYCHHE JTOTOBOpPA O IPEIOCTABICHHHM KOMIUIEKCHOTO OAaHKOBCKOTO OOCIyXHBaHWS B pamkax Ilakera
YCIYT « » Ne oT (manmee — [Jorosop mo [lakety yciyr)

(naumeHoBanue [lakera ycayr)
Ha JISHCTBYIOIINX Ha JaTy 3aKiroueHus ycinoBuil Tapudnoro mrana «Ilaker yeuyr « ».

(naumenosanue Iakera ycnyr)

Cuer IMakera ycayrs Ne

Ionpa3nesenne banka, B KoTOpOM
OTKpBIT/00cay:kuBaercs I[lakeT ycayr:

Hoapaznenenue banka, B KoTOpOM
Kanenty Boiiano IlonTBep:kaenne:

AO «Poccenpxoszbaux» OI'PH , THH , K/c rae
OTKPBIT K/C , BUK
®UO padOTHUKA, BLIIABIIET0
IHonTBepxknenue:
M.I
IMonmuce Jata

Ox3emiuisip [loaTBep K IeHUS TTOTYIIIT;
/ &« » 20 1.

IMoxnucy Kinenta Pacmmdposka Jlata

5 Cuer Iakera ycayr — Tekywmuil cuer B Bamore Poccuiickoit ®enepanuu, oTKpbiThiii Bankom KirenTy B Hensx 0CyIeCTBICHHSA
pacdeTHBIX Omepanuid, B TOM 4YHCIE OIepaluii 10 CIHCAaHHI0O KOMHCCHH 3a obOciyxuBanue Ilakera ycmyr, mpu
3aKiroueHnn/mposionranuu Jloroopa no [Makery yciyr.




