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1. Tepmunsl u onpeneIeHus

ABTOpM3aUMs — IIOJYyYEHUE pa3pelleHUuss CO CTOPOHBI SMHUTEHTA IUIATEKHOW KapThl Ha
IIPOBEACHUE OlIepaLlUU 110 IUIATEKHOM KapTe.

AxktuBauus Kareropum moxkymok — mporeaypa BbiOOpa YduacTHHKOM [IporpamMmebl
nosuibHOCTH Kareropuit nokynok B MeHto paszena «lIporpamma nosimsHOCTH» B CHCTEME.

AKIMSA — MEPONPUATHE WU COBOKYITHOCTh MEPONPHUSITHI, IPOBOJUMBIX baHKOM, B TOM 4ucCIe
B pamkax [IporpaMmsl J0SIBHOCTH, HAIIPABJIEHHBIX HA CTUMYJIMPOBAHUE POCTA MIPOJIAK, IPUBJIEUEHUE
HOBBIX KJIMEHTOB U YKPEIUICHHE BHUMaHUs CYLIECTBYIOIIEH KIMEHTCKOM 0a3bl B paMKaXx JesiTeIbHOCTH
banka.

AHKeTa-3asiBJICHHE — AHKETA-3asIBJICHUE Ha IPEJOCTABICHUE KPEUTA, 3aojJHeHHas Kinuentom
B cucrteMe «MHTepHeT-6ank» minu «MoOWIBHBINA OaHK» M HampaBieHHas uepe3 cuctemy «HTepHeT-
6aHk» win «MOoOMIbHBIN OaHK» ISl PACCMOTPEHUS U NPUHATUS baHKOM pellieHus 0 Bbliaye KpeauTa.

Ayrentuduxanusa Iloab3oBaresss B KoHTakT-meHTpe — MNpoOBEpKa U MOATBEPXKICHUE
muuHocTH [lonp3oBatens npu oOpaimiennu B bank o BceM kaHaiaM KOMMYHUKALUU, 00CTYKHBAaeMbIX
B KOHTaKT-IEHTpe, KOTOpPBIE OCYILUECTBIIAKOTCA C IIOMOIIBIO COIOCTABICHUs IIPEIOCTaBICHHOMN
[Tonb3oBarenem nHpopMaluu ¢ JaHHBIMU, UMEIOLTUMICS B baHke, B yctaHOBIeHHOM B baHke mopske.
B nemsix Ayrentudukammu y ITonp3oBarens B KOHTakT-IIEHTpe HE 3ampamivdBaeTcs WHGOpMAIus o
[Tapone/ Bpemennom mapoine/ OnnopaszoBom napode, o [IMH-kone k renepatopy maponeit/[IMH-koxe
k Kapre, o 3-D napoe, o motaom HOMepe Kaptei, 0 Homepe CVV/CVC/CVP KapTsr.

Ayrentudukanus Iloas3oBarens B Cucreme — npoueaypa HOPOBEPKH MOJIMHHOCTH
cBeneHui, uaeHTuGuuupyonmx [lonb30BaTens mpu BXoJe B CHCTEMY C HCIOJIB30BAHUEM METOJIOB
ayrenTudukanuu B Cucreme.

bank — AxumonepHoe o6mectBo «Poccuiickuii  CelbCKOXO3SHUCTBEHHBIM — OaHK»
(AO «Poccenbxo30aHK»).
BankoBckuii cuer — KapTOYHBIA cuer, Tekymmid cuer/HakonurenbHbIA cyer/cdyer ams

00CIy)XMBaHHsI KPEIUTa/KPSIUTHOW KapThl, c4yeT Mo Bkiaay «J{o BocrpeboBaHus»/cuer s
o0CITyKMBaHUS KPEAUTA/MHIUBU Ty TbHBI HHBECTUIIMOHHBIN CYeT/OPOKEPCKHIA cUeT, 0AaHKOBCKUH CUET
B JIparolieHHbIX MeTalliax (30J10Te, cepedpe, MIaThHe, Majulaui), OTKPBITHIN moapa3aeneHuemM banka
Ha ums Knuenra.

BaHkoBCcKHMI cYeT B JApParoneHHbIX MeTa/uiax (30J10Te, cepedpe, IUIaTHHE, NMAJUIAJANH)
(BCAM) — cuer, oTtkpbIThlii bankom Kimenty Ha ocHoBanum JloroBopa, mnpemycmaTpuBarOIni
OCYUIIECTBJIEHUE IO HEMY OIepaliii B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannu.

buomMerpuueckue ImnepcoHa/IbHbIe JaHHbIE — CBEICHUS, KOTOPBIE XapaKTEpU3YIOT
¢dbusnonornueckue U OUOIOTHYECKHEe 0COOEHHOCTH (u3ndecKkoro Juia (M300paxkeHue nuia, oopasibl
rojoca, MoJIy4eHHbIE C IIOMOIIBIO (HOTO/BHI€0/3BYKO3aIINCHIBAIOIIMX YCTPONUCTB) U HA OCHOBE KOTOPBIX
MOHO YCTaHOBUTH €r0 JUYHOCTb.

BonycHblii 0aJ1 — yClIOBHasI €IMHUIIA, HAUKUCIsieMass Y4acTHUKY [IporpaMMbl JOSUIBHOCTH B
COOTBETCTBUU € YcioBusiMH [IporpaMMebl T0sUIBHOCTH, UCHIONB3yeMas JJIsl HAKOILJIEHUS, KOHBEPTAIIMU
Y KOMITEHCAIK MoKymnku B Karamore uinm kouBepranuu u ooMmeHa boHycHBIX 0aijioB Ha pyOsu.

bonycHbIii cyer — cuer YuactHuKa [IporpaMmel JIOSUIBHOCTH, OTKPBITBIM Ul y4eTa OCTaTKa
BonycHbix OannoB u mnpoBeaeHust omnepauuil ¢ bonycHbimMu Oamnamu YuactHuka IIporpammsl
nosmeHOCTH. Ha BoHycHOM cuere Begercs ydeT octratka BoHycHBIX 0OanioB, 0Opa3oBaBIIErocs B
pe3yibpTaTe HA4YUCICHUS W/WIA CIUCAHUS, aHHYJIHpPOBaHMUS BOHYCHBIX OalioB B COOTBETCTBHH C
Ycenosusimu [IporpamMMmel JI0SIIBHOCTH.

Bpokepckuii cyer — cuer, OTKpbIBaeMblil baHKOM [ menel ydera JEHEXHBIX CpEICTB
[Tonb30Barens, UCHOJb3yEeMbIH JJI pACUETOB M0 3aKJIIOUEHHBIM B MHTepecax [lonp3oBarens caenkam u
110 UHBIM 00s3aTEILCTBAM, BOZHUKAIOIIMM U3 COTJIAIICHHS O MPUCOEANHEHUH K YCIoBHsIM PermamenTa
OKa3zaHUsi  OpOKEpPCKMX  ycOyr W YCIYyr 1O  WHBECTHIIMOHHOMY  KOHCYJIBTHPOBAHUIO
AO «Poccenbxo30aHKy, Ycenosui OCYIIECTBIICHUS JIETIO3UTapHON NeATEIILHOCTH
AO «Poccenbpxo30aHKy.
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Bpoxepckoe od0cay:xxnBanue — npepocrasieHue bankom Ilonp3oBarento yciayr Ha OCHOBaHUM
3aKJIFOYEHHOT'0 COIVIAIIEHUS O IPUCOEIMHEHNH K YCIOBUIM PerinaMenTa okazaHust OpOKEpCKUX yCIyT U
yCIYT TI0 MHBECTHIIMOHHOMY KOHCYIbTHpoBaHUIO0 AO «Poccenbx030aHk», Y CI0BUSIM OCYIIECTBICHUS
neno3utapHou nesarenbHocTH AO «Poccenbxo30aHky.

BasiioTHasi mapa — OTHOIICHHE 1I€H HHOCTPAHHOM BalIOTHI U pyOielr PO n1bo mHOCTpaHHBIX
BaJIIOT, ycTaHoBJIeHHBbIE [lob30Barenem npu nogkinodennn CepBrca o KypcaM BajioT.

Bepudukauusi — MoATBEp)KICHUE HOMEpa MOOMIBHOTO TenedoHa pOCCHHCKOro oreparopa
MOOMJIBHOM CBA3M, a TaKke ero npuHaiexkHocty Kinuenty/ Ilonp3oBarento, B LeIsIX IPeJOCTaBICHUS
noctyna k Cucreme/M3MeHEeHUs HoMepa MOOMIBHOTO TenedoHa, SBISIONIErocs 3aperucTpupOBaHHBIM
HOMEpOM, B pamkax npenocrasienus J1bO. Bepudukamus ocyiecTBisieTcss MyTeM HalpaBleHUs KoJa
noJATBEpkaAeHUST B SMS-coobmennn Ha HOMep MoOwibHOro Ttenepona Kimenta/ Ilonp3oBarens,
[IPEJOCTABIECHHBI INpPU IPHUCOEIMHEHUH K HACTOSAIIMM Y CIOBHUAM/paHee NPEAOCTABICHHbIN U
3aperucTpupoBanHbld B banke s monydenuss 3-D maponeit B cooTBeTcTBHM C Y CIOBUSIMU
KOMILUIEKCHOTO0 OaHKOBCKOro obOcimyxuBaHusa naepxateneil kapr AO «Poccenbxo3bank»/IIpaBuiamu
IIPEIOCTABIICHUSI U MCNOJIb30BaHUs KpeAUTHbIX KapT AO «Poccenbxo30aHk» C JIBrOTHBIM I1EPHOJIOM
KpeIUTOBaHUsA, W JanpHeimei ero mpoepku bankom. Ilocne ycnemHol Bepudukanuu Homepa
MOOMIIBHOTO Tese()OHA JAHHBI HOMEP CUMTACTCS 3aPETUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapTa — KapTa MEKyHapOIHBIX IIJIATEKHBIX CUCTEM, OCYILECTBICHUE ONIEpaLUi
no koropoit obecmeunBaercsi AO «HCIIK» u mpousBOAMTCS HMCKIIOYUTEIBHO Ha TEPPUTOPUHU
Poccuiickoit @enepaunu, BblllyckacMmasl TOJbKO Ha uMs Jlepkarens U HE MMEIOIIAs MaTepUalbHOIO
HocuTens (muacTvka). BupTyanbHas kapTra npegHa3HayeHa HWCKIIOYUTENBHO JUISl COBEPILEHUs
oIepalui ¢ UCIOIb30BAHNEM PEKBU3UTOB IJIATEXKHON KapThl B ceTH MIHTEepHET, KOTOpbIe HE TPeOyIOT
(U3NIECKOTO MPEIBbABICHUS TIATEKHON KapThl ISl CBOETO 3aBEPIICHHUS.

BpeMeHHbII napoJib — JONOJHUTENbHBIN uaeHTHUKaTop Ilonb3oBaTens B cucreme
«aTepHer-0ank», ucnoib3yeMblid mnpu  ayreHTH(ukanuu [lomp3oBatenss B Cucreme u
IPEJCTABISAIOMUNA COO0H MOCIe0BaTeabHOCTh CUMBOJIOB (OYKBBI JIATUHCKOrO andaBUTa W/WIU
udpsl). Bpemennsiii mapons HanpasisieTcs [lonp3oBaTento ¢ ucnonpzoBanneM SMS-cooOmieHus: Ha
3apeructpupoBaHHbiii Homep Ilonb3oBarens npu noaxmouyenuu JIBO, nubo mpu BOCCTaHOBICHUU
nocryna Kk /IO B cooTBeTcTBHY € HACTOSAIMMHU Y clIO0BUAMU. BpemeHHblil naposb JeicTByeT 3 Mecsia
WM 10 MOMeHTa u3MeHeHus [lonb3oBaTenemM Ha MOCTOSHHBIN Mapojb IPU NEPBOM BXOJE B CHCTEMY
(B 3aBUCUMOCTH OT TOTO, YTO HACTYIIUT PaHbIIIE).

Bropoii 10KyMeHT — 3arpaHMuHbIi IAcOPT, BOJUTENIBCKOE YIOCTOBEPEHHUE, NEHCHOHHOE
YIOCTOBEpEHHUE, JOKYMEHT, COJEpKallllil CTpaxoBOW HOMEpP WHJIMBUIYaJbHOTO JIMLEBOIO CYETa
(CHUJIC), mubo yBenomienue Ilencuonnoro ¢onma Poccuiickoit deneparn/ConupansHoro GoHaa
Poccuu o peructpanuu B cucteMe WHIWBHIYAIBHOTO (MIEPCOHU(PUIIMPOBAHHOTO) YU€Ta, COAEpKaIIee
YHHUKaJIbHBIN HOMep anekTpoHHoro CHUJIC.

I'enepaTop mapoJieii — npukiIagHOE NPOrpaMMHOE oOOecreueHue, NpeaHa3HAaYeHHOEe JUIs
nporpaMMHOil ayteHTu¢ukamun Ilons3oBarens B Cucreme. ['eHeparop maponeil BCTpoeH B
npuioxkenne «MoOUIbHBIA OaHK», YCTAaHaBIMBAECTCS U aKTUBUPYETCS Ha MOOUJIBHOM YCTPOWCTBE
ITonw3oBares.

Jepaxartenb — KiaueHT, Ha UM KOTOPOTO OTKPBIT KapTOYHBIN CUET W BBINYILIEHA OJHA W/WIH
OoJee mIaTeKHas KapTa.

JucrtannuonHoe ©OankoBckoe oocay:xkuBanue (JAbO) — mpenocraBienne bankom
[Tonp30BaTesnto 6aHKOBCKUX W/MIIM MH(POPMALIMOHHBIX YCIYT C UCHOIb30BaHneM CHCTEMBbI, B TOM YUCIIe
MIPEI0CTaBIIEHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYIIECTBISATh PACUETHBIE ONEpalHH.

JloroBop — VYcClIOBHS KOMIUIEKCHOTO OaHKOBCKOrO OOCIY)XHBaHUS JepkaTeneil KapT
AO «Poccenbxo30ank», JloroBop wMexnay bankom wu Ilomp3oBarenemM o0 MpeaocTaBICHUH
KpEINUTa/BBITYCKE  KPEAUTHOM  KapThl, cocToAmMi u3 mnoamuceiBaemMoro CornameHuss U
cooTBeTcTBYomuUX [IpaBui npenocrapnenust puandeckum aumam kpeautos/IIpasun npenocraBneHus
U HCIOJIb30BaHUs KpeauTHBIX KapT AO «Poccenbxo30aHk» ¢ JIbFOTHBIM MEPUOIOM KpPEAUTOBAHMA,
VYcnoBusi  pa3MemieHuss U OOCHY)XKMBaHWS  OaHKOBCKMX  BKJIAIOB  (DM3WYECKUX  JIMI B
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AO «Poccenpx030aHK» ¢ UCTIOIB30BaHUEM cHcTeMbl «IHTepHeT-0aHK 1 «MOOMIIBHBIN OaHK», Y CITOBHS
OTKpBITUS, OOCIY)KUBaHMS M 3aKpblTUs cueToB Qusndeckux Juy B AO «Poccenbxo3z0aHk» ¢
uCroib30oBaHueM cucTeMbl «MHTepHEeT-0aHK U «MOOWIBbHBIM OaHK», YCIOBHUA OTKPBITHS U
obciyxuBaHust c4yeroB Qusnueckux vl B AO «Poccenbxo30aHK», YCIOBHS OCYILECTBIECHUS
neno3utapHoii nesitenbHOCTH AQO «Poccenbxo30aHk», YCIOBUS OKa3zaHUsS OpOKEPCKUX YCIYyT ¢
MCIOJIb30BAHUEM UH/IMBUYaIbHOTO MHBECTULIMOHHOTO cueTa, PersiaMeHT oka3zaHust OpOKEpPCKUX YCIIyT
U YCIYI IO MHBECTUIMOHHOMY KoOHcCyinbTHpoBaHHi0 AQO «Poccenbxo030aHK», YCIOBHUS OTKPBITHS,
00CIIy’)KUBaHMs U 3aKpbITUsI OAHKOBCKUX CYETOB B JIParoleHHBIX MeTayuiax (usnueckux juy B AO
«Poccenpx030aHk» ¢ ncnoiab3oBaHueM cuctemsl «MHTepHEeT-0aHKk» U «MOOMIBHBINA OaHK», Y CIOBUS
oopmnenus u obcmyxuanus [lakera ycnyr AO «Poccenbxo30aHK» ¢ MCIOJIB30BAaHUEM CHUCTEMBI
JTMCTAaHIIMOHHOTO OaHKOBCKOTO oOciy:kuBaHus (puznuyeckux iui «MoOwibHb 6aHk», JloroBop mo
akery ycnyr!, JloroBop 6aHKOBCKOTO cueTa B APAroleHHbIX METaIax s (U3HIECKUX JIHUII, a TAKKE
WHOW JIOTOBOP, 3aKIIOYCHHBIM C (PU3MUYECKUM JIUIIOM, B PaMKaX KOTOPOTO €MY OTKPBIT KapTOYHBIN
CUeT/TeKyIIUH cuet/HakonuTenbHbIi cuer/cueT 1o BKJIa/ly/cueT 1o BKJIQy
«J1o BocTpeOoBaHMs»/cUeT 711 OOCITY)KMBaHMSI KpeauTa i/ v npeaoctapiieH kpenut/bCIAM.

Jorosop /Y — cra"maptHas ¢opma JOroBopa JOBEPUTEIBHOIO YIPABICHUS LIEHHBIMU
Oymaramu (s CTaHAAPTHBIX CTPATETHH  yIpaBlIEHUs), YTBEPXKACHHAS YTPABISAIOUIAM U
ONpEeACIAONIAsl YCIOBUS M NOPAAOK nepenaun KiMEHTOM NEHEXHBIX CpPEACTB B JOBEPUTEIBHOE
yrpasiieHue YnpasisironieMy. s ueneid Hacrosammx YcnoBuil JoroBop Y paccmarpuBaercss Kak
JIOTOBOp, OTACNbHBIN OT Jlorosopa 1Y MUC.

Jorosop Y MUC — crannapTHas popma 10roBopa JOBEPUTEIHHOIO YIPABICHUS LIECHHBIMU
Oymaramu, ImpeycMaTpUBalOIlas OTKPBITUE U BEACHHWE MHIUBUAYAJIbHOI'O MHBECTUIIMOHHOIO cueTa
(175 cTaHAPTHBIX CTPATErUid YIIpaBJIeHUs ), YTBEpKAEHHAs Y IPaBIISIFOIIMM U OIIPEEsIIoIIas yCIOBuUs
U NOpAIOK nepenaun KiMeHToM IeHEeXHBIX CPEACTB B TIOBEPUTEIBHOE YIIPABICHUE Y IPABIISIIOLIEMY.

Horosop mo Ilakery yciayr — A0roBOop O MpPENOCTaBIEHWU KOMIUIEKCHOIO OaHKOBCKOI'O
oOciyxkuBaHust B pamkax Ilakera ycmyr, 3akimtodeHHbli mexay Ilonb3oBatenem u bankom, c
ucnoibp3oBanueM Cucrembl ¢ coOnrofeHHOW NUChbMEHHOW (opmbr moroBopa mo Ilakery ycuyr,
coctoamMii u3 YciaoBult odopmieHus u oOciyxuBanus Ilakera yciayr ¢U3MYECKHX UL
AO «Poccenpxo30aHK» € HUCTONB30BaHUEM cHCTeMbl «MHTepHeT-0aHk» u «MOOWIBHBIA OaHK»
(mpuito’keHUe 8 K HACTOSIIUM Y CIIOBHAM, HH(POpMaLUs pa3MelleHa Ha opuIMaabHoM caiite banka B
cetu MuTepHeT no aapecy: Www.rshb.ru), Yenoswuit o INakery ycnyr, Pacnopsbkenus [Tosnb3oBatesst
Ha oTkpbITHE Ilakera ycimyr n Yeka, noarsepknaroniero 3aximouenue Ilons3zoBatenem [lorosopa mo
[Takery yciyr ¢ ucnons3oBanueM Cucremsl B banke, chopmupoBanHoro B Cucreme.

JloroBop cyera nugposoro pyoJst — jorosop Cyera udpoBoro pyosist Mexry orneparopom
[TnllP u [Tonw3oBarenem [Tal{P. OnepaTopom IInlIP siBnsercs bank Poccun.

JONOJHUTEIBHBIH KOHTPOJIb PACHOPHKEHUH — OCYILECTBICHHE baHKOM KOHTpOIIA
nepenanHbix [lonpzoBatenem D11/, a Takke cOOp MHPOPMAIIHN O TEXHUYECKOM COCTOSIHUU YCTPONCTB
ITonp30Baresst, ¢ HOMOIIBIO KOTOPBIX ocyliecTBiseTcs padora B JIBO, u nporpammHoro obecnedyenus,
ucnosb3yemoro Ha ycrtpoiictBax Ilonb3oBarens, B 1eNIX MUHUMH3ALUUU pPUCKA TIONBITOK
HEeCaHKLIMOHMpOoBaHHOTO foctyna B JIbO u cnivcanus neHexxHbIx cpencts Ilomp3oBarens.

JlonosiHUTe/IbLHBIE YCJOBUS — Y CIOBUS pa3MeIleHUs U 00CIyKMBaHHsI 0AHKOBCKHUX BKJIa/I0B
¢usnueckux smn B AO «Poccenbxo30aHk» € HCHOJb30BaHHEM cHUcCTeMbl «HTepHET-0aHK» U
«MobunbHbIit 6ank» (IIpunoxxenue 1 k HacTosAmMM Y CIOBUAM), Y CTIOBHS OTKPBITHUS, OOCITYKUBAHUS U
3aKpBITUS cueToB (pu3ndeckux auil B AO «Poccenbx030aHK» ¢ UCIOIb30BaHNEM cucTeMbl «HTepHeT-
O6ank» u «MoOunbHbIH Oank» (IIpunoxenue 2 K HacTOAUUM YCIOBHSM), YCIOBUS OTKPBITHSA,
OOCITy>)KUBaHHsI U 3aKpbITHS OAHKOBCKUX CUETOB B JIParolieHHBIX MeTauiax (usndeckux nun B AO
«Poccenbxo36ank» ¢ wucnonb3zoBaHueM cuctembl «MHTepHeT-0aHk» U «MOOWIBHBIA OaHK»
(ITpunoxkenne 7 K HacToSIIUM YCIOBHUAM), YciaoBusi odopmieHuss u odcmyxkuBanus [lakera ycmyr
¢usnueckux smn AO «Poccenbxo30aHK» ¢ HCNONb30BaHHEM cucTeMbl «lHTepHeT-0aHK» U

! BosmosknocTs 3akmodenus JJorosopa no IlakeTy yenyr ¢ ucronbs3oBanueM CHCTeMbI onpeensercss TapiudHbIM MIaHOM
no Iakery yciyr.
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«MobunpHbIii 6ank» ([Ipunoxkenue 8 Kk HACTOSAIIMM Y CIIOBHSM), SIBIISIFOIIMECS HEOTHEMIIEMON YacThIO
HACTOSAIIUX Y CIOBUH.

JlocpoyHoe TmOramieHHe KpeauTa — JOCPOYHOE IIOTalleHHE KpeAuTa B  IOJHOM
00beMe/I0CPOUHOE MTorallleHUue YacTu KpeauTa 1o nHunuaruse [lonp3oBaTens.

Enunas ouomerpuueckasi cucrema (EBC) — rocynapcrBenHass nHGOpMamoHHas CUCTEMa
«EnuHas cucrema wuaeHTH(QUKALMU W ayTeHTHQUKAUMKM (DU3MYECKUX JIMII C HCIOJIb30BaHUEM
OMOMETPHUYECKUX MEPCOHATBHBIX JAHHBIX).

Enunast cucrema wuaentupuxkamuu u ayrentupuxkamuun (ECHUA) — denepanbHas
roCyJapcTBeHHass MH()OpPMAIMOHHAS CHUCTEMa, MOPAJOK HCIOJIb30BAHUS KOTOPOW YCTaHABIMBAETCS
IIpaButenscTBoM Poccuiickoit @enepanuu, U Kotopast o0eclednBaeT B Ciaydasix, IpeayCMOTPEHHBIX
3aKOHOJATeNbCTBOM Poccuiickoit @enepanuy, CaHKIMOHUPOBAHHBIM JOCTYNl K HH(OpMAINH,
cojiepkalieiics B rocy1apcTBEHHBIX HH(OPMALMOHHBIX cucTeMax. J[ist 3akmodeHus Jlorosopa cuera
nudpoBoro pybsast u otkpeiTHs Cuera mudpoBoro pyoss w/wim nonydenus gocryna k [InllP (mpu
Haau4yuu panee oTkpbiToro Cyera mudpoBoro pyoss y apyroro Yuactauka [InllP mmubo B ciyuae
nepeycraHoBku CucreMsl «MoounbHBIN 6aHK» (Bepcun Android) Ha Tekyiem MoOMIBHOM YCTpOMCTBE
win yctaHoBkU CucteMbl «MoOunbHbI O0ank» (Bepcuu Android) Ha qpyroe MoOuibHOE YCTPOICTBO,
nanee — nonydenue npocrymna k [InllP) unentndukamum u ayrenrudukanus [lomszoBarens ILnL[P
ocyuecTBisiercs ¢ ucrnosnb3oBanuem ECHA.

Enunoe 3asiBjieHme Ha 0OaHKOBCKMe MNPOAYKTHI Ui  (HU3MYECKHX JHI B
AO «Pocceabxo30ank» — odopmieHHoe 1o ¢opme banka EnuHoe 3asBineHue Ha OaHKOBCKHE
npoaykTsl Uit ¢usndeckux jun B AO «Poccenbxo30aHk» (TEKyIIMi CUeT, HaKOIMUTEIbHBIA CYET,
KapTOYHBIH CUET, TUCTAHIUOHHOE OAHKOBCKOE 00CITY)KUBAHUE).

3aperucTpupoBaHHbIii HOMep — wucronb3yeMbrii [loms3oBatenem/ Iloms3oBarenem I[Lnl[P/
KnueHToM Ha 3aKOHHBIX OCHOBaHMSAX M BepU(HULMPOBaHHBIA B baHke HOMep MOOMIBHOTO TenedoHa
POCCHUICKOrO oneparopa MOOMIIBHOM CBSI3U. 3aperuCTPUPOBAHHBIN HOMEP HEOOXOIUM AJIsl TIOTYyUEHHUS
ITonws3oBarenem/Ilonb3oBatenem [1nl{P/KinenTom BpeMeHHOro maposist, OQHOPA30BbIX Maposiel, Kojaa
aKTHBAIMH, a Takke SMS-yBegomieHuil, B cirydasx, ONpeIeICHHBIX HACTOSIIMMHA Y CIIOBHSIMU.

3asBiaenne Ha JIII — 3asBieHuMe Ha JOCPOYHOE IIOTallleHHME KpeAMTa B IOJHOM
0o0BeMe/TOCPOYHOE TIOTAIIICHUE YaCcTH KPeanuTa 1o nHuimaTuBe [loap3oBaTerns.

3asiBienue Ha 3aMeHy KapThl AQ «Poccenbxo3dank» — opopmienHoe no ¢opme banka
3asiBiieHUE Ha 3aMeHy KapThl AO «Poccenbxo30aHK.

3asiBjieHHe HA M3MEHEeHHe BUIMMOCTH 0AHKOBCKHMX MPOAYKTOB — 0()OPMIIEHHOE 110 TUITOBOH
¢opme banka 3asBieHHe Ha M3MEHEHHE BHUIUMOCTH OAHKOBCKUX CYETOB/CYETOB IO BKJIAJaM,
JOCTYIMHBIX JUISl IPOCMOTPA U IpoBeAeHus onepaunid B cucteme [1bO.

3asiBjleHHe Ha HM3MEHEeHHe KOAOBOro cJoBa — oQopMiIeHHOE Mo TUNoBoM ¢opme banka
3asBJICHHE HAa U3MEHEHHE KOJIOBOTO CJIOBa, UCHOjb3yeMoro ans Ayrentudukanuu Ilomp3oBarens B
KonTakr-1ientpe ans nonyyenus [lonpzoBaTesneM nHpopMauu/mpoBeeHIs ONepalyi.

3asiBjieHHe HA U3MEHEeHHe JJOrMHa — o(popMIICHHOE o TUIOBOH Gopme baHka 3asBieHue Ha
M3MEHEHHUE JIOTHHA.

3asiBjileHHe Ha M3MeHeHHe HOMepa MOOWJIBLHOro TesaedoHa — OoQOpPMIIEHHOE MO TUIOBOH
dbopme banka 3asgBlieHHME Ha WM3MEHEHHME HOMEpa MOOWIBHOTO TeiedoHa, SIBISIOMIETOCS
3apEruCTPUPOBAHHBIM HOMEPOM, B pamMKax npenocrasieHus [bO.

3asiBjIeHHe Ha KOMILUIEKCHOe OaHKOBCKOe o0O0CJHy:KMBaHMe Jep:KaTejedl  KapT
AO «Pocceabxo30ank» — opopmiieHHOe 1o Gopme banka 3asBieHHE HAa KOMIUIEKCHOE O0aHKOBCKOE
obcmyxxkuBanue aepxareneit kapt AO «Poccenbxo30aHk».

3asiBjleHHe Ha KOMILIEKCHOe 0AHKOBCKOe 00CJHy;KMBAHHE B PaMKax Tapu(HOro IviaHa
IMakera ycayr - odpopmieHHoe o TUNIOBOM ¢opme baHka 3asBiieHHe Ha KOMILJIEKCHOE OAHKOBCKOE
oOciy>)kuBaHue B paMKax Tapudnoro miana [lakera ycmyr.

3asiBjleHHe Ha KOHBepTalulo — 3asBieHue KiumeHTa Ha ocCyllecTBI€HHE KOHBEPCHOHHOM
Olepaluu MO MOKYIKe/Mpoaaxe HMHOCTPAHHOM BaiioThl 3a BamoTy Poccuiickoit denepanuu uiu
JPYTYI0 HHOCTPaHHYIO BAJIIOTY, oopMmiieHHOe 1o ¢popme banka.
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3asiBjieHHe Ha OTKpbITHE cyeTa — odopmiieHHOe 1o popme banka 3asBreHHEe HAa OTKPHITHE
cuera.

3asiBjileHHe HA OTKJ/IOYeHHe — OpOpMIICHHOE IO THUMOBOW ¢opme banka 3asBieHue Ha
OTKJIFOUEHHUE JIUCTAaHIIMOHHOTO OaHKOBCKOT'O 00CTYKUBAHUSI.

3asBienue Ha nepeBbinyck [IMH-koaa k kapte AO «PoccesibXx030aHK» — 0(OpMIIEHHOE 110
dhopme banka 3asBienne Ha nepeBbinyck [IMH-koma k kapte AO «Poccenbxo30aHky.

3asiBjileHHe Ha mnoAkJI4YeHne — odopmienHoe 1o ¢Gopme banka 3asBieHHe Ha
MOJIKJIIOUEHUE/BO300HOBICHHE JIOCTYNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIYXMBaHHIO C
UCTOJb30BaHUEM cucTeMbl «lHTepHeT-0ank» u «MoOwibHBI Oank»/EquHoe 3asBieHHEe Ha
0aHKOBCKHUE MPOAYKTHI 11 pusndeckux Jul B AO «Poccenbxo30aHk» (TEKYIIUN CYET, HAKOTTUTEIbHBIN
cuet, neberoBast KapTa, JAUCTAHIMOHHOE OAHKOBCKOE OOCTYyXHMBaHWE)/ 3asBICHHE HAa KOMILICKCHOE
O0aHkoBckoe oOcmyxkuBanue nepxkateneir kapt AO «Poccenbxo30aHk» B paMKax BbIOpaHHOIO
JlepxareneM TapuHOTo IUIaHa/3asBIICHHE Ha KOMIUICKCHOE OaHKOBCKOE OOCIY)KMBaHHE AepKaTesen
kapT AO «Poccenbxo30anHk» (1711 HECOBEPIIEHHOJIETHHUX JIMIT B Bo3pacTe oT 14 no 18 ner)/3asBieHue
Ha OTKPHITHE CYeTa.

3asiBjleHHe HAa pPa30BOe INepeyHC/IeHUHEe [IeHEKHbIX CPeACTB — JIOKYMEHT, COJEp KaIluii
ykazanue Kimenra baHky Ha cOCTaBlI€HME PAaCUETHOIO JOKYMEHTA JJIs MEPEUYMCICHUS JEHEKHbBIX
CpencTB co cuera, opopmiieHHoe 1o ¢popme banka.

3asiBjleHHe Ha pa3oBoe Iepevyuc/ieHHe [eHEe:KHbIX CPeICcTB €O c4YeTa MO BKJIAAY —
odopmiiennoe no popme banka 3asBreHue Ha pa30BOE MEPEUUCICHUE ICHEKHBIX CPEJCTB CO CUETA 10
BKJIAJy.

3asiBjleHHe Ha ylnpaBjieHHEe CEPBHCOM /I€HEKHBIX MepPeBOA0B MO0 HOMepPy MOOHJIBHOIO
TeqedoHa — odopmieHHOE TO TUMOBOH Qopme baHka 3asBiIeHHEe Ha HACTPOHKY BO3MOXHOCTH
OCYIIIECTBIICHUS MEPEBOIOB JCHEKHBIX CPEJICTB IO HOMEPY MOOHIIBHOTO TenedoHa.

3asiBjieHHe HA YCTAHOBJIEHHE MOJHOI0 A0cTyna — ohopMieHHOE 10 TUIOBOM (Gopme banka
3asiBJICHHE Ha YCTAHOBJIIEHUE IMOJIHOTO JOCTYMa K JHUCTAaHIIMOHHOMY OAHKOBCKOMY OOCIYKHBaHHIO C
UCTIOJIb30BaHNEM cUCTEMBI « HTEepHET-0aHK» U «MOOUIBHBIN OaHK».

3asiBjleHHe 0 3aKpBITMM  C4YeTa  W/MJAM  NPeKpPAlleHUM  JIelCTBHSL  KapThl
AQO «Poccennxo3dank» — odopmieHHoe 1mo (opme banka 3asBICHHE O 3aKPBITUM CUYETA /WM
npekpaieHun aeiicteus kaptel AO «Poccenbxo30aHk».

3asBiaenue o nmoayyenuu 3-D mapouaeii mo kapram AO «Poccenbx030aHK» NMOCPeACTBOM
SMS-coobmennii — opopmierHoe no gpopme banka 3assnenue o nomyuyennu 3-D nmaposeit mo kapram
AO «Poccenpxo306ank» mocpeactTsomM SMS-cooOreHwmiA.

3asiBjleHHe O TNPHCOCAMHEHHHM K YCJIOBHSM pa3MelieHus (U3NYeCKHMH JHLIaMHU
O0ankoBckux BkJIaAoB B AO «Poccenbxo30ank» — opopmieHHoe o ¢opme banka 3asBienue o
MPUCOSANHEHUH K YCIOBUSM pa3MelleHus (U3M4ecKuMH JUIaMid  OaHKOBCKHX BKJIAJIOB B
AO «Poccenbxo30aHKy.

3asiByieHue o0 pa3dokupoBke KapThl AOQ «Poccenbxo30ank» — odopmieHHoe 1o popme
banka 3asBnenue o pazoiaokuposke kapThl AO «Poccenbxo30aHky.

3asiBjileHHe 0 PacTOpPKeHHM A0roBopa — odopmieHHoe no ¢opme banka 3asBieHue o
3aKPBITHUH TEKYIIET0/HAKOMUTEIBLHOTO CYETA.

3asiBieHue o pacrop:xxennu Jlorosopa no Ilakery yeayr - opopmiieHHOE IO THIIOBOH (hopme
banka 3asBnenue o pacropkenuu [Jorosopa no [Takery ycuyr.

3asiBjieHne 00 W3MeHeHMM CcBeleHMHi — odopmieHHoe 1o ¢opme banka 3asBieHue
00 n3menennu ceenennii Kimnenra AO «Poccenbxo30anKky.

2 Enunoe 3asBieHWe Ha OaHKOBCKHME MNPOAYKTH juist (usuueckux ymi B AO «Poccenbxo3banky» (Tekymuii cuer,
HaKONMTEJBHBIM cYeT, aeberoBasi KapTa, IUCTAaHIMOHHOE OaHKOBCKOE OOCIy)XHMBaHHE)/3asBIEHHE Ha KOMIUICKCHOE
O6aHKoBckoe oOcimyxuBaHne nepkareneil kapT AO «Poccenbxo30aHK»/3asBIeHHE Ha KOMIUIEKCHOE OaHKOBCKOE
oOciryxuBaHue aepxareneil kapt AO «Poccenbxo30ank» (17151 HECOBEPIIEHHOJIETHUX JIMII B Bo3pacte oT 14 no 18 mer)/
3agBJICHHE Ha OTKPBITHE cueTa OyaeT CUMTaThcd 3asBICHHEM Ha IOAKIIOYCHHE B CIydae HAJHYUS COOTBETCTBYIOIIETO
BeIOOpa Kimmentom ycyru J150O.
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NapuBuayanbHblii mnHBecTHIHOHHBIN cuer (MUC) — cuer BHYTpEHHEro ydera, KOTOPBIH
npeaHa3HaueH NI 000COOJICHHOTO yueTa JICHEKHBIX CPEICTB Ha OPOKEPCKOM cUeTe W IEHHBIX Oymar
Ha cYeTe JIeTOo, 0053aTeIbCTB 10 JOTOBOpaM, 3aKIF0YeHHBIM 3a cueT [lons3oBarens mis neneit UUC, u
KOTOPBIN OTKPBIBAETCS U BeAeTcsi bankom B cooTBeTcTBUM C cornamenuem MNC.

NuauBuayanbublii nHBecTUHIMOHHBIA cdyeT B IY (MUC B JIY) — cueT BHyTpEeHHEro y4era
VYrpainsmomiero, KOTopblil mpenHa3HayeH uisi 000COOJIEHHOTO ydeTa JIEHEXHBIX CPENICTB, LIEHHBIX
Oymar KimenTa, 00513aTenbCTB 10 JOrOBOpaM, 3aKJII0YEHHBIM 32 CYeT yKa3anHoro Kimenra, U KOTOpbIi
OTKPBIBAETCS U BeJIeTCs Y IpaBIsitoIUM B cooTBeTcTBUU ¢ JloroBopom Y NHUC.

«AHTepHeT-0aHK» — aBTOMAaTU3MpOBaHHas OaHKOBCKas cHcTeMa, oOecredrBaronias uyepes
MH(OPMALIMOHHO-KOMMYHHUKAIIMOHHYIO ceThb VHTEpHET NUCTaHLMOHHOE OAHKOBCKOE O0OCITy>KHMBaHUE
ITonw3oBares.

HNudopmanus o pazmepe 3a10/15KeHHOCTH 110 KPpeaAUuTy — nH(GOopMalus 00 0cTaTKe OCHOBHOTO
JI0JITa 110 KPeAUTY (B TOM YHCIIE MPOCPOUYEHHOI0), pa3Mepe IPOLEHTOB (B TOM YHCIIE IPOCPOUEHHBIX ),
HEYCTOWKE M MHBIX MmuaTexxax Kiuenrta no JloroBopy o nmpeaocTaBieHUH KPEAUTa, OCTATKE JEHEKHBIX
cpeacts Ha Cuete i 00CITY)KUBAaHUS KPEIUTA.

UTC «Quik» — undopmannonHo-toproras cucrema Quik, paszpabotaHHas KoMIaHHEH
000 «APKA TekHOnOmKMU3»: MOpOrpaMMHOE OOECHEUYEHHE CHUCTEMbl YNAJIEHHOIO JIOCTYIIA,
no3Bossitoniee [lonb3oBaresnio OCyliecTBIATh Mepenady MopydyeHHu u oOMeH HH(OpPMaIMOHHBIMU
COOOILEHUSIMU Ha COBEpILEHUE Olepalii B paMKax COIVIAIIEHHUS O MPUCOEIMHEHUU K YCIOBUSM
PernamenTta okazaHusi OpOKEpPCKUX YCIYr MU YCIYyr IO HHBECTHUIIMOHHOMY KOHCYJIbTHPOBAHUIO
AO «Poccenbxo30aHK» B BUJIE JIEKTPOHHBIX JOKYMEHTOB C UCIIOJIb30BAHUEM CETH MIHTEpHET.

Kapra/llnarexHas kapTa — JokaibHas kapTa banka u/unu niaTexHas KapTa I1aTeKHbBIX CUCTEM
M KaTeropui, yCTAaHOBJICHHBIX B Tapu(]ax Mo BBITYCKY M 00CITY>KUBAHHIO 1€0CTOBBIX/KPEIUTHBIX KapT
(B Tom uncine B Buue (opm-dakrtopa) w/mnm [ludposas kapra, SMUTHpOBaHHass baHKOM Ha HMs
Hepxarens.

KaprouHnblii cuer — OaHKOBCKHI CYET, NpEIHA3HAYCHHBIM MJII OTPAKCHHS OICpaIlHid,
IIPOBOJAMMBIX C UCIIOJIb30BaHUEM OAHKOBCKOM IJIATEKHOM KapThl (PEKBU3UTOB OAHKOBCKOW IIATEXKHON
KapThl)/0e3 UCTOIb30BaHUSI 0AaHKOBCKOW KapThl B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
Qenepanii ¥ YCIOBUSIMH ~ KOMILJIEKCHOTO OaHKOBCKOTO OOCTYXHBAaHHS JepXareied KapT
AO «Poccenbxo30ank»/IIpaBuiaMi  NMpefoCTaBACHUSs W HCIOJIB30BaHMS  KPEAWTHBIX  KapT
AO «Poccenbx030aHK» ¢ IbIOTHBIM EPUOAOM KPEIUTOBAHUS.

Karanor — nozxpasnen B cocrase pasgena «lIporpamMma sosmbHOCTH» CHCTEMBI, COIEP/KALIMM
nHpopmMalMi0 o0 TOoBapax/yciayrax mapTHepoB, rae Ilonmp3oBarenu MOryT O3HaKOMHMTBCS C
XapaKTepUCTUKaMHU TOBApOB/yCIYT, BBIOpaTh TOBap/yciayry, OCYIIECTBUTH 3aKa3 TOBApOB/YCIYTU H
OIJIATUTh TOBApbl/yCIyry NapTHEPOB ¢ UcHoab30BaHNeM KapThl/JlonomHuTENbHOM KapThI.

[Topsiiok 1 ycioBuUs OCYIIECTBICHHUS 3aKa30B U OIUIAaThl TOBApOB/ycayr B KaTtanore n3noxeHs! B
[IpaBunax nonp3zoBanus Katanorom (Ilpunoxenue 9 k HacToAIUM Y CIIOBUSIM).

Karteropuss mokynok - xareropus TCII, onpenensemas MCC-xomom® u/umu Kartamorom,
nocTynHas YdyacTHUKY [Iporpammel osimbHOCTH 1 akTUBauu Kareropuu mokymnok. baHk moBoaut

8 MCC-kopn — ueThlpexsHauHblii kon karteropuu TCII, npucpausaembiii TCII B coOTBeTCTBHH C KiaccuduKalueil
MEXAYHApOIHBIX OaHKOBCKMX CHCTEM OOCIY)XMBAIOLIEH €ro KpeAWTHOW opraHu3anueil (IKBalpepoM) WM IUIATEXKHOM
CHCTEMOM B 3aBUCHMOCTH OT BHJa (kateropun) aesitensHoct Takoro TCII. Ipunaanesxxnocts TCII k kaTeropusm MOKYIIOK,
3a Omepanyy OIUIaTHl TOBAPOB M YCIIYT C HCHoib3oBaHneM KapTsl/pexsusutoB KapTsl, B KoTopeix baHkoM ocymiecTBisieTcs
Hauncienue bonycHbIX 6aitoB, onpeaensercs no MCC-koay. s nemnei noaydeHns nHGopMarum o:

-  MCC-kone, kotopsriii 6ynet npucoeH TCII, [Tonp3oBarens obpamaetcst HenocpeacTseHHo B TCII;

- ToM, kakoi MCC-kox oTpakeH baHKOM NpHUMEHHTENBFHO K KOHKpEeTHOHM omepanmu, Ilonb3oBarens oOparmaercst B
nonpasnenenue banka;

- mnepeune MCC-kon0oB, KOTOpble MOTYT ObITH npucBoeHbl TCIl/oTpaXkeHbl MPUMEHUTEIBHO K KOHKPETHOH Ollepanu,
ITonb3oBarens obpamaeTcst Ha callT banka (pasnen «IIporpaMma JOSITBHOCTHY).

BaHk HEe HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE IpefocTaBiieHHe MH(popmMarmu o ture omnepannu n/mm MCC-koze,
koTopsIit ykazano TCII wim o6cmy)uBaromas ero KpeIuTHas opraHu3anys (3KBaipep).
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MCC-koapl, OTHOCAIIMECS K COOTBETCTBYIoLIed KaTeropmm mHOKYyHoK mpu BbIOOpe W aKTHUBAIUH
Kareropun nokynok B Cucreme.

KNJI — xirodueBold mHPOPMAMOHHBIA JTOKYMEHT, COACpPXAIIUKi OCHOBHYIO WH(POPMAIUIO O
JIOTOBOPE CTPAaxOBaHMS M COCTABJICHHBIA B COOTBETCTBUHU ¢ YKa3zanueM banka Poccum Ne 6139-V*4
Vkazanuem banka Poccun Ne 6109-V° B 3aBUCHMOCTH OT BUJIa CTPAXOBAHMSL.

Kauent - ¢Qusuueckoe nuI0, HA UM KOTOPOrO HAa OCHOBAaHUM COOTBETCTBYIOILIEIO
3asBJICHUSI/PACIIOPSDKEHHS/IOTOBOPA  OTKPBIT ~ OAHKOBCKMH — cyer/cyeT 1o  Bkiaay/cuer  Juis
00CITyKMBaHUS KpPeIuTa, JOCTOBEPHOCTh UIEHTU(DUKALMOHHBIX CBEJICHUI KOTOPOTO MOATBEPKIACHA C
MCTIOJIb30BAHUEM OPUTHHAIOB JOKYMEHTOB/HAUIEkKAIUM 00pa3oM 3aBEpEHHBIX KOMUN JTOKYMEHTOB,
MpeIbsABICHHBIX B Toapa3aeneHuu banka, u (Uau) Ipu OPOXOXKACHUU Y TaIeHHON UIESHTHU(PHUKALUH C
TIOMOIIIBIO HIEKTPOHHBIX CEPBUCOB TOCYNAPCTBEHHBIX HH()OPMAIIMOHHBIX cUCTEM®.,

Kooy YHOII IallP, Kmou YHJII IloanzoBatrenss IlallP, Kmrou YHIII banka —
YHUKaJbHas TOCIEAOBATEIbHOCTh CHUMBOJIOB, MpeaHa3HaueHHass miua co3ganus Ol  TInllP,
OIl Tlonmb3oBatenst IInllP, OI1 banka (coorBerctBenHo). Kirou VYHOIII TlonwszoBarens I[Lnl[P
dopmupyercs [Tonp3oBatenem [P ¢ ucnons3oBanuem ¢pynknuii [IM BP. bank He mmeer mocTym Kk
Kitouy YHOII [lonb3oBarens 11nlP.

Kimiou nposepku YHIII IallP, Knwou npoBepku YHIII Ioas3oBatens IlallP, Kiaiou
nposepkn YHIII banka — yHuKanpHas MOCIEIOBATEIIbHOCTh CUMBOJIOB, OJJHO3HAYHO CBSI3aHHAs C
Kmouom VYHOIII IInllP, Kmouom VYHOIII [lons3zoBarens IInllP, Kmrouom VYHOIII banka
(COOTBETCTBEHHO) W TMpeAHa3HAuYeHHas s npoBepku mnommmuHHoctd YHOIII TInl[P, YHOII
[Tonb3oBarens [1nllP, YHOII banka (coorBercTBeHHO) (nasiee — nposepka YHOIII IInl{P, YHOII
[Tonb3zoBarens [nl[P, YHOII bauka).

Kox — rpaduueckas undopmanus B Bujae IByMepHOro mrpux-koaa (QR-koj), ¢ momoripko
koToporo I[lonb3oBarens MOXKET OCYIIECTBUTH CHSTHE HAIMYHBIX JIEHEKHBIX CPEICTB C KaPTOYHOTO
cuera mpu noATBep:kaeHnu BBogoM [TMH-kona nsist CHATHS HAIMYHBIX ICHEKHBIX CPEICTB B OaHKOMATE
banka (¢ HanuuueMm ckaHepa mTpux-koaa). @opmupoBanue Koma ocymiecTBisercss B MPHIOKEHUU
«MoOUNBHEI GaHK» M JOCTYHMHO s neOeToBbIX KapT' B pyomsx P®. Kox dopmmpyercs Ha
dukcuposannylo cymmy (He OGomee 15000 py6meit P®®), mmeer orpanmuenme mo BpeMeHH
ucrnoip3oBanus (He Oomee 120 MUHYT ¢ MOMEHTa (OPMHPOBAHHWS) M MOXET OBITH HCIIONB30BaH
onHokpatHo. OnHOBpeMeHHO Yy [lonp3oBaTens MoxkeT ObITh chOpMUPOBaH TOJIbKO oauH Koz,

Koa akruBanmum — nuudpoBoit ko, HampaBJIeHHbIH baHKOM Ha 3aperucTpUpOBAHHBIN HOMEP
tenedona Ilonp3oBatens B Bume SMS-cooOmenus. Kox aktuBanuum HeoOXOIWM ISl aKTUBALUU
reHeparopa naposeil, BETpOEHHOTO B MpujiokeHne «MoOuIbHbIN OaHK» Ha MOOMIIBHOM YCTPOUMCTBE.

Kon moarBep:kaenuss — mpoBepouHbI IUGPOBON KOA, HampaBiseMblii baHkom B BuIe
SMScoobmiennss Ha HOMep MoOwibHOTO Tenedona Kimenra/lloms3oBaTens, NpeaoCcTaBICHHBINA
Knuentom/Ilonp3oBaTennieM Mpu  MPUCOSAMHEHWHM K  HACTOSIIMM  YCIOBUSM  JHOO  paHee
npenocrasieHHblt Knuentom/Ilonb3oBarenem B bank u 3apeructpupoBanHbiii B banke /115 nonydenus
3-D mapomneii B cOOTBETCTBHH C Y CIIOBUSMU KOMITJIEKCHOTO OAHKOBCKOTO OOCITYKHBaHUS JepraTenen
kapt AO «Poccenpxo30ank»/[IpaBunaMu  MpegoCTaBICHUS W HCIOJIB30BAHHS KPEIUTHBIX KapT

# Ykazanme barka Poccnn ot 17.05.2022 Ne 6139-Y «O MUHMMAIBHBIX (CTAaHIAPTHBIX) TPEOOBAHUAX K YCIOBHAM H HOPSIKY
OCYILIECTBJIEHHUS] TOOPOBOJIHHOTO CTPaXOBAHUS JKU3HU M 3/I0POBbS 3a€MINHKA MO JOTOBOPY HOTPEOHTEIHCKOTO KpeauTa
(3aiima), Kk 00BEMY M COJEPIKAHUIO TPEJOCTABISIEMON MHPOPMAIIUU O JOTOBOPE JOOPOBOIBHOTO CTPAXOBAHMS KHU3HU U
3I0POBbS 3aEMINMKa IO JOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima), a Takxke o (opme, crmocobax W TOpsIKE
MIpeJOCTaBIICHNS YKa3aHHOH nHpopMamn» (nanee — Ykazanue banka Poccnu Ne 6139-V).

° Vkazauue Banka Poccun ot 29.03.2022 Ne 6109-Y «O MHUHUMANbHBIX (CTAHAAPTHBIX) TPeOOBAHMAX K YCIOBHAM
OCYIIECTBIICHHS OTAEBHBIX BUJIOB I00POBOJIBHOIO CTPAX0BaHHUs, K 00bEMY U COACPIKAHUIO NPEIOCTaBIsIeMOl HH(opManuu
0 JI0rTOBOpE JOOpPOBOJILHOTO CTpaxoBaHHs, a Takxke O Qopme, crocodax M IOpsJIKe MPEeNOCTaBICHUS YKa3aHHOU
nadopmanum» (nanee — Ykazanue banka Poccun Ne 6109-Y).

8 EBC, ECUA.

" BO3MOXHOCTh CHATHS HATMYHBIX JIEHEKHBIX CPEJICTB C UCTIONb30BaHneM Kojia 10CTyIHA JUIs KapT, KOTOpbIE HAXOATCS B
Cucteme JIBO B cTatyce «AKTUBHA.

8 Ho He GoJiee IMMUTA HA CHATHE HAJIMYHBIX J€HEKHBIX CPEJCTB 110 KAPTOUHOMY CYETY B GAHKOMATaX, YCTAHOBJIEHHOIO B
Tapu(pHOM IUIAHE, B PAMKaX KOTOPOTro 0popMIIEH CHET IUIATeKHOW KapThl.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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AO «Poccenpx030aHK» € IBIOTHBIM MIEPUOIOM KPEIUTOBAHUS, B IENIAX BepU(PUKALUU JTAHHOTO HOMEpa
MOOWIBHOTO TenedoHa.

KooBoe ¢j10BO — TI0C/IEN0BATEIBLHOCTh CUMBOJIOB, yKa3zaHHas KiueHtom B 3asBieHun’ Ha
BBIITYCK IUIATEKHOW KapThl UJIM B 3asiBJICHUM Ha MOAKIIOUCHHUE U MCIIONIb3yeMas 1J11 AyTeHTHU(PUKALUU
[Tonmp3oBarenss B Konrtakt-nienTpe uis mnonydeHus Ilonb3oBateneM uHGMOpMAIMU/TIPOBEACHUS
omnepanuu.

KomneHcanus mMOKYNKH — MPOLEAYpa 3a4UCICHHUS CYMMbI O€3HATMYHBIX JCHEXKHBIX CPEICTB,
BblIaunBaeMblx bankom Ha Kaprtounslii cuer YuacTHuka IIporpaMmsel JIOSUIBHOCTH B pe3yibTare
KOHBEpPTALlMU 1O KypCy KOHBEPTALUU Il KOMIEHCAlMM IOKYIIOK, B COOTBETCTBHM C Y CIOBUSMU
IIporpamMsl JTOSTIBHOCTH, JJIs JajbHEHUIIETO UCIIONIb30BAHUS 110 €70 YCMOTPEHHUIO.

KonBepranma — nponenypa cnucanus bonycHbix OaioB ¢ boHycHoro cuera YdyacTHuKa
IIporpamMMsbl JIOSUIBHOCTH € MOCJENYIOIUM 3a4HcieHreM Ha KapTOuHBIM cueT JEeHEeXHBIX CPEICTB B
CUeT KOMIICHCAIIMM MOKYIKM Wi oOMeHa boHycHBIX 0aymioB Ha pyOnu, B cooTBeTcTBHH ¢ Kypcom
KOHBEpTAaLHH.

KonTakT-ueHTp — 0/Ipa3IelIeHNe banka, OCYILIECTBIIAIOLIEE 00paboTKy
BXOJISIIUX/UCXOSAIIUX FOJIOCOBBIX U MYJIbTUMEIMIHBIX 0OpaleHuii ot [Tonp3oBaTteneii, mocTynaroumx
B bank 1Mo pa3nuuyHBIM JWMCTAHIMOHHBIM KaHalaM CBS3M, B T.4. MOCTYNAOIIUX IO Tele(hOoHHBIM
HOMEpaM, yKa3aHHbIM Ha oduuuanbHoM caiite banka www.rshb.ru, Ha oduuManbHBI agpec
ANEeKTpOHHOU mouThl banka, uepe3 cailt banka mnau uHpopMannoHHbIE cucTeMbl baHka B ceTH
WnTtepner, uepe3 Cucremy.

Kypc xonBepranuu — cootHomenne boHycHoro Oamra x pyoumto, onpenensemoe bankom u
JI0BOJIUMOE 10 CBeJleHHs] YuacTHHKA [Iporpammbl JOSIBHOCTH NPHU IPOBEIEHUH MM KOHBEPTALUU
BonycHbix 6a1oB B py0:n.

Kypchl koHBepTanuu A1 KOMIIEHCALMU MOKYIKU U Ui oOMeHa boHycHbIX GaiioB Ha pyOiu
1t 3auncienus Ha Kaprounsiit Cuet onpenenens! Y cinoBusimu [IporpaMmmsl 10S7IbHOCTH.

JIMMUTBI — MakcUMalbHO BO3MOXHas CyMMa pacXOJOBaHMs JIEHEKHBIX CpEACTB C
0aHKOBCKOT0(MX) c4eTa(0OB) C UCIOIH30BAHUEM CHCTEMBI 33 OTPECIICHHBIN TEPUO]] BpeMEHHU. JINMUTBI
ycraHaBnuBaloTcss bankom B cootBercTBuM ¢ Tapudamu, a Takke Ho kemanuto Ilonpsosatensl® (s
CyMMe, He MIPEBHIIIAIONIeH ycTaHoBIeHHYIO Tapudamu) Ha ocHOBaHHMHU pacriopsbkeHus [loms3oBarers,
IIOJIaHHOTO C UCIIOJIb30BAHUEM CHUCTEMBI.

Jlorun — ocHOBHOH yHUKalIbHBIN naeHTUUKaTOp [lonbp30BaTesns B cUCTEME, TPEICTABISIOIIHIMI
co0o# mocie10BaTeNbHOCTh CUMBOJIOB (OYKBBI JJATUHCKOTO ayipaBUTa W/WIN LU(PBI) 1 MHOTOKPATHO
UCIOJIb3YEMBId B JanbHeWmeM i uAeHTHQUKanuu B cucreme. PopMupoBaHME U Ieperada
[Tonp30Bateto TOrUHA OCYILECTBIIsAETCS MpH noakIodeHnu JJbO creayromumu cnocodamu:

- B nogpasneneHuu baHka, mpu JUYHOM OOpAalllEeHUH C JOKYMEHTOM, YJIOCTOBEPSIOLINM
JIMYHOCTh M HOMEPOM MOOMIIBHOTO Tene(oHa (JIOTHH MPeI0CTaBIsIeTcsl Ha OyMa)kHOM HOCUTENE);

- B yCTPOMCTBax caMOOOCTY>KHBaHUS (JIOTHH M€YaTaeTCs Ha YEKe);

- Ha caiire banka B cetn UurtepHer, no aapecy https://online.rshb.ru npu nucraniponHoM
noakmoueHun JIbO (morun ¢opmupyercs Ilonmb3oBaTenieM camMOCTOSATENBHO) WM B MPUIOKEHUU
«MobOunpHBIM 0aHK» (JIOTMH MOXET ObITH ChOPMHUPOBAH M0 kenanuto [loiap30BaTens B y100HOE BpeMs).

Meccenaskep — mporpamma JJjisi MTHOBEHHOTO 0OMEHa COOOIIEHUSIMU Yepe3 HHTEPHET.

° B pamkax KOMIUIEKCHOTO OaHKOBCKOTO obciyxuBanue pepxkateneii xapt AO «Poccenbxosbank», Ilopsaxa

mpenocTaBieHusT KpeauTHBIX KapT AO «Poccenpxo30aHK» € JIBTOTHBIM IIEPHOJOM KPEAWTOBAHUS C HCIIONB30BAaHUEM
cucremsl «Konseiiep kpenutHbIX pemiernit» Ne 478-11 u Ilopsaka nmpenocraBnenus [lakeTos ycimyr ans GU3NUECKUX JIHII B
AO «Poccenpxo36ank» Ne 516-I1.

0 Tlo xenanuto IMosb3oBaTeNns BO3MOXHA yCTAHOBKA JIAMHUTOB TOJBKO JUIS TUIATEXHBIX KapT M MEPEBOJIOB JEHEKHBIX
CPEACTB C MHCHOJIB30BAHUEM CHCTeMBl «MOOWIBHBIM OaHK» B IOJB3Y IOPUAMYECKHX JIMI W WHAWBUIYalbHBIX
npeArprHIMAaTeNIel B omiaTy ToBapoB (pabot, yciyr) yepe3 CBII, Tekyniux cuetoB, HakonuTelbHBIX CYETOB, CYETOB TI0
BKIany «Jlo BocTpeboBanus». I1o sxenanuto [Tonp3oBaTesnst BO3MOXKHA yCTaHOBKA 0011ero mmuTa 1o cueram Ilons3oBarens
(cueta TIUIaTEXHBIX KapT, TeKymmue cdera, HakomurenpHBle cdYeTa, cYeTa MO BKIAAy, CcYeTa MO BKIAay
«Jlo BocTpeOOBaHUAY) ISl OCYIIECTBICHHS TTEPEBOIOB B IPYTHe KPEIUTHBIE OPTaHU3aINH.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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Metoabl ayrenTuukanuu B Cucreme — mpeninaraeMelii baHkoM MeToz OCYIIECTBIEHUS
BXoAa W moaTBepxkacHus omepanuid B Cucreme. Ayrentuduxanus Ilonmp3zoBarenss B Cucreme
npoBOIUTCS BBIOpaHHBIM [lonmp3oBaTeneM OJHUM W3 TpPeX HIDKEIIEPEUMCIEHHBIX METO/I0B
ayreHTuukanuu B Cucreme:

- cwucnonb3oBanueM SMS-ayTeHTHUKAIINH U TPOTPAMMHOTO MOYJIst cucTeMbl «HTepHeT-
0aHK»: Ha OCHOBE JIOTHHA, MapoJis (B T.4. BpEMEHHOTO MapoJisi) U OJJHOPA30BOro naposis. BpemeHHbIH
Mapoib ¥ OJJHOPA30BbIC MApou HampaplsitoTcs bankoMm B SMS-coo0meHusx Ha 3aperucTpupOBaHHBIH
Homep Ilonw3oBarens (manee — SMS-ayrentudukamnus). SMS-ayreHTudukanus HUCIONb3yeTCS s
BXO/JIa ¥ IPOBEICHUS ONepaIyii TOJIbKO B cucteme «VHTepHeT-0aHK»;

- C HCHOJb30BAaHUEM ammapaTHOW ayTeHTU(UKAIMU: Ha OCHOBE JIOTHMHA, Mmapojs (B T.4.
BPEMEHHOIO MapoJisi) U OAHOPA30BOr0 MApoJis, MOJIYYEHHOIO C IOMOILIBIO yCTpOWCTBa (najiee —
anmnapaTtHas ayTeHTHU(UKaus). AnnaparHas ayTeHTU()UKaIMs UCIIONIb3YeTCs AJIsl BXOJa U ITPOBEICHUS
orepanuit Tosbko B cucteme «MHTepHeT-0aHKk» (He mpenocrasisercs ¢ 19.12.2022 roxa);

- C HUCHOJb30BAaHUEM MPOTPaMMHON ayTeHTU(UKAIMKU: Ha OCHOBE JIOTMHA, Mapojs (B T.U.
BPEMEHHOTO Tapojsi) ¥ OJHOPA30BOTO Mapoiisi, c(OPMUPOBAHHOTO C HCIOJIB30BAHHEM TIe€HEpaTopa
naposiei 1nbo ¢ UCIONb30BAaHUEM OTIIEYaTKa Malblla/CKAaHUPOBAHMSI JIMLIA B CITy4YasiX, YCTAHOBIECHHBIX
HACTOSIIMMU Y CIIOBUSIMHE (Zlajiee — mporpaMmHas ayTeHtuukamnus). [Iporpammuas ayreHTuduKanus
UCIIONIb3YEeTCs Il BXOJa M MpOBeldeHHUs omepauuii B cucteme «HTepHeT-0aHK» U B cHCTEMeE
«MoOWIIbHBIH OaHK», B TOM YHCIIe IPH BbIpakeHnu [lonb3oBaTenem cormnacus Ha ydactue B [TunotHomM
MIPOEKTE, a TAKXKE UHBbIX AeiicTBUi U onepaunii Ha [Inl{P B ciydasx, npenycMOTpEeHHBIX HACTOSIIUMU
YcnoBusmu.

Mo6uabHOe YyCTPOiiCTBO — TMOPTATUBHBIA MEPCOHAIBHBIA KOMIBIOTEP WU aOOHEHTCKOE
ycTporicTBO MoOunbHOM cBsizu [lonp3oBarenss ¢ goctynoM B ceTb WHTEpHET, COOTBETCTBYIOIIEE
TpeboBanusiM baHka 1715 ycTaHOBKM MOOWJIBHOTO NpUIOKEHUS «MOOWIbHBINA OaHK», KOTOpBIE
pa3merieHbl Ha oduiaabHOM caiite banka B cetn MHTepHeT 1o anpecy: Www.rshb.ru.

«MoOuIbHBIH 0aHK» — aBTOMATU3UPOBaHHAsT OAHKOBCKasi cUCTeMa, oOeclieyrBaromias yepes
cetb MHaTepHET [IBO Ilonp3oBatens. Cuctema « MoOmibHBIH O0aHk» npenocTtasisiercs [lonp3oBarernio B
BU/JIE MOOMJILHOTO MPHJIOKEHUS ISl YCTAHOBKU Ha MOOMIIbHOE ycTpoicTBO. B Cucremy «MoOuiIbHBIN
0aHK» BCTPOEH TEHepaTop Tmapoyied, HEOOXOAMMBIA JJIsi  OCYIICCTBICHHS IPOTPaAMMHOU
ayreHTu(ukanuu. B Cucremy «MobuinbHbli 6ank» (Bepcun Android) BcTpoeH MporpaMMHBIN MO JIb,
npenocrasiseMblii bankom Poccum (manee — IIM BP), mpennasHaueHHBIM A1 B3aUMOAEHCTBUSA
ITons3oBaremns [allP ¢ TTnlIP.

MII CBII (Moouabnoe npuio:xkenue CBII) — moObunbHOE priiokeHue, npuHaexamee AO
«HCIIK» (Mecto HaxoxaeHus: 115184, r. Mocksa, yn. bonbmas Tatapckas, 1. 11), npeanasHaueHHOe
Uit ycTaHOBKM Ha MoOwibHOoe ycTpoiictBo I[lomb3oBarenss ¢ 1EIbI0  MPETOCTABICHHS
noJjip30oBarenbckoro uHTepdeiica Ilonb3oBaremto i mojkiatoueHuss ero KaprouHoro cyera, K
KOTOPOMY BBINyIIIEHA Je0eTOBasi KapTa, U BO3MOXKHOCTH OCYyIIecTBIeHUs1 nepeBoaoB uepe3 CBII B
nosib3y TCII ¢ ucnonb3oBanueM Ilnarexnsix ccpuiok. ITopsanox perucrpaunu IlomszoBarens B MII
CBII u mops10K €ro UCTOIb30BaHus ycTaHaBnuBaeTcs U KoHTpoaupyercs AO «HCIIK».

HakonurteabHblii c4eT — OAaHKOBCKUH cUeT (PU3UYECKUX JMIL (PE3UAECHTOB U HEPE3UJCHTOB B
COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoit @eneparun), oTKpbIThld bankom Ilons3oBarento Ha
ocHOBaHuM [loroBopa, npeHa3HAaYEHHbIN ISl COBEPIIECHUS PACUETHBIX, KACCOBBIX U MHBIX ONEPALUN,
YCTAHOBJICHHBIX JIECTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickon ®enepanuu, HE CBA3aHHBIX C
OCYILIECTBIEHUEM  IPEANPUHUMATEIBCKON  NEATENBHOCTH, a TaKkKe JACITEIbHOCTH  JIMIA,
3aHMMAIOIIEroCsl B YCTAaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepanuy nopsiiKe 4acTHOM
IIPAKTUKOM, C BO3MOXHOCTBIO IIOJyYEHHS IIPOLIEHTOB HAa OCTATOK JEHEKHBIX CPEJCTB, HAXOAIIMXCS Ha
cyere.

IIpu otkpbiTun HakomuTenpHOro cyera KIMEHT MOXET BbIOpaTh ONpeieieHHBbIH TapuHbINA
IJIaH, JEUCTBYIOIMK B baHke Ha gaTy OTKpbITHS HakonmuTenbHOTO cyeTa M Ha YCJIOBHUSAX KOTOPOTO
HA4YMCIIAIOTCS TPOLIEHTHI HA OCTATOK JIEHEKHBIX CPE/ICTB:

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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HakonuTeabHBIH c4eT B paMKax Tapu(Horo miana «Moi cyer» — HakonurenbHbI CUeT ¢
HAYMCIIEHUEM MPOLIEHTOB Ha (PAKTUUECKHI OCTATOK JEHEKHBIX CpelCcTB Ha HakomurenabHOM cueTe Ha
Ha4aJio Ka)KJ0ro ONepalioOHHOI0 JIHS 110 MPOLIEHTHOM CTaBKE, YCTaHOBIJIEHHOM JUIsl COOTBETCTBYIOILETO
CyMMOBOro mauamnazona tapudHoro miaHa «Mo# cuer». C 01.02.2022 mo 02.05.2024 oTkpbITHE
HAKOMMTEJIBHBIX CUETOB B paMkax TapudHoro miaana «Moil cuer» BaHKOM HE OCYIIECTBIISIOCH.
HakonutenbHple cyera B pamkax TapudHoro rurana «Moi#t cuer», otkpeiThie g0 01.02.2022 u ¢
03.05.2024, 06cTy>KUBaIOTCSI B COOTBETCTBUHU C HACTOSIIIUMHE Y CJIOBHSIMH.

HakonureabHblii cyer B pamkax tapudHoro miana «Mosi konwika» — HakonuTeabHbIN
CUET C HAYMCIECHUEM IPOLIEHTOB HA MUHUMAJIbHBIN OCTaTOK (II0 HAKOMMUTEJIbHBIM CYETaM, OTKPBITHIM
no 17.07.2023 Ha ¢dakTHYECKUH OCTATOK) JIEHEKHBIX CpencTB Ha HakomuTenpbHOM cYeTe Ha HAYallo
OTIEPALIMOHHOTO JHA 10 MPOIEHTHOW CTaBKe, ycTaHOBIeHHON bankom s tapudnoro mmana «Mos
KOIIMJIKA» Ha J1aTy HAYUCJICHHUS IPOLIEHTOB JIJIsl COOTBETCTBYIOIIET0 CYMMOBOI'O JMANla30Ha, B KOTOPBIi
BXOJIUT MUHUMAJIbHBIM OCTaTOK HAa HAKONMTEIbHOM CUETE B TEUEHNUE PACUETHOIO MIEPHOA.

HakonureabHbIH c4eT B paMKax Tapu@HBIX I1aHoB «YabTpar'l, clIpemuym»!?, «daur»
— HakonuTtenbHbIN CUeT ¢ HAYMCICHUEM MPOLIEHTOB HAa (PaKTHUECKUI OCTATOK JACHEKHBIX CPEICTB Ha
HakonutenbHOM cuere Ha Hayajlo ONEPALMOHHOIO JHS IO MPOLEHTHOW CTaBKE, YCTaHOBJIEHHOM
bankom mist TapudHbIX MmIaHoB «YibTpay, «lIpemmym», «OIUT» Ha COOTBETCTBYIOUIYIO ATy M
COOTBETCTBYIOIIEH CYMMOBOMY JHamna3oHy, B KOTOpbI BXOJUT MUHHUMAJIBHBIA OCTATOK Ha
HakonuTenbHOM cueTe B TeUEHUE KaJIEHJAPHOTO MECSIIIA. .

HakonureabHbIH cueT B paMKax Tapudnoro miana «Mos Beiroga»* — HakonurenbHblii
CUET C HAYMCJICHUEM TPOLIEHTOB B COOTBETCTBUU C Y CIIOBHSIMH OTKPBITHSI, OOCITYKUBAHHUS U 3aKPBITHS
cueroB ¢uznueckux nui B AO «Poccenbxo30aHK» ¢ HCIONb30BaHUEM cUcTeMbl «HTepHeT-0aHK» U
«MoOWITBbHBIHM 0aHK» Ha KaXKYI0 CYMMOBYIO 0a3y Ha HakonuTeapHOM cueTe Ha Hadajio ONeparmoHHOTO
JIHS TI0 TIPOLIEHTHOM CTaBKe, yCTaHOBIeHHOW bankom g tapuduoro miana «Mosi BeIroJia» Ha JaTy
HA4MCJIEHUS NPOLIEHTOB, U ONPEAEIAeMOM B 3aBUCUMOCTH OT IIEPHOJia HaXOXAEHHUS CyMMOBOI1 0a3bl Ha
HakonuTenbHOM cueTe, ¢ yueToM CyMMOBOIO Jana3oHa, B KOTOPbI BXOAUT CyMMOBas 0asa.

B pamkax tapudnoro miana «Most BBITOIa»:

- ToJ CYMMOBOWM 0a30if MOHMMAeTCs CyMMa JEHEXHBIX CpEACTB, IOCTYNMBIIUX Ha
HakonuTenbHbIi cUeT, 32 BBIYETOM CYMMBI JIEHEKHBIX CPEJCTB, CIUCaHHbIX ¢ HakonurensHOro cuera
B TEYEHHE KAJICHIAPHOTO THS WM CyMMa JICHEeXHBIX CPeACTB, chopMupoBasiascs Ha HakonutensHOM
cyeTe B pe3yibTaTe CIIUCAHUS JIEHEXKHBIX CpeJCTB ¢ HakonmuTenbHOro cyera B TeUeHHE KaJIeHJapHOTO
nHs. CyMMBI ITPOLIEHTOB, BhIIIaunBaeMble bankoM KimenTy Ha HakonuTenbHbIN cYeT, MPU3HAIOTCS
CaMOCTOSITEIbHBIMM CYMMOBBIMHM 0a3aMHM M HE CYMMHUPYIOTCA C CyMMOBOW 0a3ol, ¢popMupyemoil no
HakonurensHomy cuery KineHTta B IeHb BBIILIATHI IPOLICHTOB.

[Tpu ciucanuu AeHeKHbIX cpeAcTB ¢ HakonurenabHOro cuera, B IEPBYIO OYEPEb, YMEHBIIAETCS
cyMMoBas 0a3za ¢ HAMMEHBILIUM CPOKOM HAaXO0XAeHUS Ha HakonuTeabHOM cueTe, B OCIETHIOI OUepeIb
yYMEHbIIIAaeTCsi CyMMoOBasi 0aza ¢ HaubOJIbIIMM CPOKOM Hax0xk/1eHUs Ha HakonuTenbHOM cUeTe ¢ yueToM
XPOHOJIOTHYECKOT0 MOpsIKka GOPpMHPOBAHUsS CYMMOBBIX 0a3 Ha HakonuTensHOM cuere;

- IO IEPUOJOM HaxXOXKIEHHUsI CYMMOBOM 0a3bl Ha HakonuTeabHOM cueTe B LIESX HAUYUCICHUS
U pacueTa IpOLEHTOB Mo HakomuTenbHOMY cueTy MOHMUMAETCS CIELYIOIIHE NMOAPS] KaJeHAApHbIE
MecsIbl HaXOKJIEHUSI CyMMOBOH 0a3pl Ha HakomurtenbHOM cuere, Uisi KOTOPBIX yCTaHABIMBAKOTCS
3HA4YEHHUs MPOLIEHTHBIX CTABOK C YY€TOM CYMMOBOI'O JMana3oHa, B KOTOPBIA BXOAMT CyMMOBas 6as3a.
[Ipu 5TOM Mecs1 (B TOM 4Hciie HEMOIHBIN) (OpMUPOBaHUS CyMMOBOM 0a3bl Ha HakonuTenbHOM cyere
MIPU3HAETCS MEPBBIM MECSIIEM MEPBOTO MEepHoJa HaX0XKAEHUS CPOPMUPOBAHHONW CYyMMOBOM 0a3bl Ha
HaxonurenbHsblil cuet u1s 1ejeld HaYUCIEeHUs U BBITUIaThl MpoueHToB Kinmenty no HakonurenbHOMY

13

11 IpaBo Ha opopmienne HakomuTenbHOro CYeTa B paMKaX JAHHOTO TapU(pHOIo MiIaHa MpefocTaBiseTcs GU3MUECKUM
JULAM IIPY HATHYUY JeHCTBYIOIEro HaKeTa yeIyr «Y IbTpay.

12 [TIpaBo Ha opopmuenne HakomuTenbHOro cyeTa B paMKaxX JAHHOTO TapU(HOIO IAaHA IIPEIOCTABIAETCS (PU3HUECKUM
JULAM [P HATHMYUU AeHCTBYIOIIEro makeTa yeayr «IIpeMuym».

13 [TIpaBo Ha opopmuenre HakomuTenLHOro C4eTa B paMKaX JAHHOTO TapU(pHOro MiaHa MpefocTaBiseTcs GU3MUECKUM
JMIAM TIPH HAMYHHU JAeHCTBYIOMETo MakeTa yeayT « dmuty», «aut ITmocy.

14 Yenyra nocTynHa TOIBKO HPY HAJTUYMH TEXHUYECKOH BO3MOKHOCTH.
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cyeTy 3a ykazaHHbli U nocaeayromue Mecanbl. C 10.11.2023 oTKpbITHE HOBBIX HAKOMUTEIbHBIX CYETOB
B paMkax Tapu¢Horo miaaHa «Mosi BbIrofa» baHKOM He OCYIIECTBISIETCS, paHEEe OTKPHIThIE
HAKOIMUTEJbHBIE CYeTa B PaMKax Tapu(HOro 1miaHa «Mosi BbIroja» 00CIyKHUBAIOTCS B COOTBETCTBHHU C
HACTOALIMMU Y CIIOBUSMHU.

[lopsanok, ycnoBus U pa3Mepbl MPOLEHTHBIX CTABOK, HAYMCISEMBIX M BBILIAYMBAEMBIX Ha
OCTaTOK JCHEXHBIX CpeJACTB Ha HakomuTeabHOM cyeTe, OTKpbITOM a0 «22» ampens 2020 ropa,
¢ «22» ampens 2020 rona ocymecTBiaseTcs Ha yeIoBusix HakonuTensHOro cyera B paMKax Tapu(pHOTro
maHa «Moi cueTy.

Hanor Ha mnpodeccHOHANBbHBIA J0X0J — CIELMAIBHBIA HaJIoroBbll pexum «Hamor nHa
poeCCUOHAIBHBINA TOXO», OTPEICTICHHBIN B COOTBETCTBHH ¢ DenepaibHbIM 3aKOHOM Ne 422-D3,

Hepe3uneHrn:

— (¢usuUecKkue JMIA, HE SABISIONIMECS PE3UJIECHTAMH B COOTBETCTBUHU C OMNpEICICHHEM
«Pe3umenTy;

— IOpUAMYECKHE JIULA, CO3JJaHHBIE B COOTBETCTBMM C 3aKOHOJATEIbCTBOM MHOCTPaHHBIX
rocylapCTB U MMEIOUIME MECTOHAXOXKICHHUE 3a mpenenaMmu teppuropun Poccuiickoint Penepanuu, a
TaK)Ke UX (PUIManbl, MOCTOSHHBIE IPEACTaBUTEILCTBA U JPpYTHe 000CO0IEHHBIE HIIK CAMOCTOSITENIbHbIE
CTPYKTYpHBIE [TOIpa3JeJIeHUs, HaxoAs1uecs Ha Teppuropun Poccuiickoit @enepanuy;

— OpraHu3auuy, HE SBIAIOIIUECS IOPUAMNYECKUMH JIMLAMH, CO3JAHHBIE B COOTBETCTBHU C
3aKOHOJATEIBCTBOM HWHOCTPAHHBIX TOCYIAapCTB M HMEIOIIME MECTOHAXOXKJIEHUE 3a IpelenaMu
tepputopun Poccuiickoit deaepannu, a Taxke UX GUINAIbL, TOCTOSHHbBIC IIPEACTaBUTENBCTBA U IpYTHe
000CO0JICHHBIE MM CaMOCTOSITEIbHBIE CTPYKTYpPHBIC MOAPA3ACICHUS, HaXOMSIIecs Ha TEPPUTOPHH
Poccuiickoit denepaiuu;

— akkpenurtoBaHHble B Poccuiickoii ®denepanuu JUIUIOMaTHYECKHE IIPEICTABUTENILCTBA,
KOHCYJIbCKHE YUPEXKIEHUS NHOCTPAHHBIX TOCYJApCTB U MOCTOSHHBIE IPEICTABUTEILCTBA YKa3aHHBIX
roCy1apCTB MPU MEXTOCYAAPCTBEHHBIX WM MEXIPABUTEIbCTBEHHBIX OpraHU3alusX;

—  MEXIOCYJapCTBEHHBIE W MEXKIIPABUTEIBCTBEHHBIC OpraHU3alMy, WX QWIHAIBEL U
IIOCTOSIHHBIE IpeACcTaBUTENbCTBA B Poccuiickoit denepanuu;

—  UHBIE JUIIa, HE YKa3aHHbIE B onpeaeneHuu «Pe3uieHT».

O0mMeH BoHYCHBIX 0a/10B — TMpoOLENYpa 3aUUCIEHUS CYyMMbl O€3HAJIMUYHBIX JEHEXKHBIX
CpelnCTB, BbIIIauMBacMbIX bankoM Ha Kaprounslii cuer YuactHuka IIporpamMMmsbl JIOSIIBHOCTH B
COOTBETCTBUM C YcioBusMu IIporpamMmsl JOSJIBHOCTM B pPE3yiabTaTe KOHBEPTALUU IO KypCy
KOHBepTalMu Juisi oOMeHa boHycHbIX 0ainoB Ha pyOnu, AJs AajdbHEHIIEro MCHOJIb30BAHUS MO €ro
YCMOTPEHHUIO.

Orpannyenusi (orpanudenuss no KaprouHomy cyery) — OrpaHHYEHUs IO PACHOPSIKEHUIO
JEHE)KHbIMU cpefcTBamu Ha KaptouHoM cuere KimeHTa B ciyyae HaJIOXKEHMsI apecTa Ha JCHEKHbIE
cpeacTBa, Haxozsgmuecs Ha KapTouHoM cuere, WM IpUOCTaHOBIEHHE omepanuii mo Kaprounomy
cCueTy, B TOM 4YHCIE 3aMopaxuBaHue (OJIOKMpOBaHME) JEHEXKHBIX CpPEACTB B  Ciydasx,
MIPEelyCMOTPEHHBIX 3aKoHOJaTenbcTBOM Poccuiickoit denepannu. 3akoHomarenscTBoM Poccuiickoit
®eneparun win J{oroBopoM Moryt ObITh MPEAYCMOTPEHBI TaKKe€ HHbIE CIydad OTpaHUYEHHUH I10
Kaptounomy cuery.

OpaHopa30BbIil NapoJIb (POCTAs 3JIEKTPOHHAS MOANNCH):

— COBOKYIIHas  IOCIIEZIOBAaTEIbHOCTh  CHUMBOJIOB, (opMupyemas u  mepepaBaemas
[Tonp30Barento cieayOMUMHA METOIaMU:

* MporpaMMHBIM  MoaylieM  cuctembl  «/HTepHeT-OaHk»,  HampaBisieMbli  Ha
3aperucTpupoBaHHbIii HoMep [Tonp3oBarens B Buge SMS-coobuieHus;

*  TEHEpaTOpOM MapoJiei, BCTPOSHHBIM B MNpuioxkeHne «MOOWIbHBIA OaHK» TPH YCIOBUU
koppektHoro Habopa [Tonb3oBarenem [IMH-koga k reneparopy nmaposiei;

— OTHEeYaTOK TMajblla/CKaHUpOBaHME JHIa B ciydae akTuBauuu Ilomp3oBarenem ero
HCIOJIb30BaHUs B KaYeCTBE OJHOPa30Boro napois Ha MobunsHoM ycTpoiictBe [lonb3oBarens myrem
koppekTtHoro BBoja [IMMH-kona k renepatopy maposiell (MCIOJIB3YETCSl TOJIBKO IPU MPOTrpaMMHON
ayreHTU(UKaUU B cucteMe «MOOMIbHBIN OaHK»).

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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Bri6op criocoba hopMupoBaHusi 0HOPA30BOIO MAPOJIS B KAXKAOM clydae BXOJa B CUCTEMY U
MIOATBEPXKACHUS omnepanuu ocymecTtsisgerca llomp3oBareneM caMOCTOSTENIBHO B 3aBUCUMOCTH OT
Metona ayreHtu¢ukanuu llonp3oBarens B CucremMe M TEXHMYECKOHW BO3MOXKHOCTH MOOHIBHOTO
yctpoiictBa [lonb3oBarerns.

OpnHopa3oBblli IapoJib YAOCTOBEPSIET MPAaBO PACHOPSIKEHMsI JEHEKHBIMM CpPEICTBAMU Ha
0aHKOBCKOM cueTe/cueTe IO BKJIaay/cdyere JUlsl OOCIy)KMBAaHUS KpeauTa, o0JIaZaeT CBOMCTBOM
YHUKaJIBHOCTH JUISI KQKJIOW HOBOM HTepanuu (HOpPMUPOBAHHS M MCIOIB3YETCS A ayTeHTH(PHUKAIUN
ITonb3oBarens B CucreMe IpHU KaXAOM BXOAE B CUCTeMY, noamnucanus COKpalleHHON aHKEThl U
AHKeTBI-3asBJICHUS Ha MIPEJOCTaBICHUE KpeauTa/ AHKETHI-3asBICHUS Ha MPEJOCTaBICHIE KPEAUTHON
KAapThl U YCTaHOBJICHHE KPEIUTHOI'O JIMMUTA, COIVIACUM W IPUJIAraeMbIX JOKYMEHTOB, IOIIMCAHUS
Cornamenus B 1eisx 3akintoueHus Jlorosopa, noanucanus 3assiaenus Ha JI1 u qist moaTBepxkaeHus
aBTOPCTBA BCEX COBEPLIAEMBIX UM OIEpalMii IOC/Ie BXOJa B CUCTEMY Ha OCHOBaHuM 1. 4 cr. 847
I'paxxnanckoro xonekca Poccuiickoit ®epepanuu. JlomonHuTenbHas wurepanusi (OPMHPOBAHUS
OJIHOPA30BOTI0 MapoJIs U €ro BBOJA B cUcTeME ocylecTisiercs [1op30Barenem 1o 3anpocy CUCTEMBI B
LEJISIX TOATBEPKIEHUS aBTOPCTBA OTAEIBbHBIX PACIIOPSKEHUH.

Otneyatok najabua — nudppoBoii 00pa3 y3opa koxxu Ha nainslie [lonb30BaTesns, XpaHsuiics B
3AIMIIEHHOM dYacTH XpaHumuima MobumsHoro yerpoifctsal®. OtmeuaTok manmbla I03BOJIAET
[Tonp30BaTento OCYIIECTBIATh IPOrPAMMHYIO ayTeHTH(UKALKIO B cucTeMe «MoOuIbHbBIN OaHK» Mpu
YCIIOBHH aKTHBAIMH MCIIOJIb30BAaHMS OTIIEYAaTKA Maiblla B KAYeCTBE OJHOPA30BOTO MApOJIS W/WIIN JUIS
BXOJia B cucteMy «MoOuibHbIN 0aHK» IyTeM KoppekTHoro Beoja [IMH-kona k renepatopy naposei.

IMaker ycayr — ompenenseMblii bankom Habop OaHKOBCKMX M HEOAHKOBCKHX IPOIYKTOB
(ycmyr)/ycnoBuid joctyma K TpoAykTaMm (yciayram), MNpeajaraeMbiXx (OKasbiBaeMbix) baHkoM u
naprHepamu banka (1o BeiOOpy banka) Ha cnenuaibHbIX ycnoBusX. [loj crienuanbHbBIMU YCIOBUSMU
IIOHUMAIOTCSl YCIIOBUS, OTIIMYHBIE OT YCJIOBHM NMPEIOCTABICHUS aHAIOTUYHBIX IPOJYKTOB (YCIIyT) BHE
[Takera yciyr, 1100 IperocTaBlIeHNE IPOIYKTOB (YCIIyT) HCKIIIOUUTENBHO B pamkax [lakera ycnyr. [loa
[IAaKeTOM YCJIYI' MOHMMAIOTCSl HAaKeThl YCIYT B paMKax Tapu(HBIX MIaHOB «QauT», «nut Ilmocy,
«YapTpay, «lIpemuymm».

ITamMsATKa 110 KCNOJIB30BAHUIO CHCTEMbI — IAMATKA 110 UCIIOJIB30BAHMIO cUcTeMBbl «HTEpHeT-
0ank» 1 «MoOmnbHEI 0aHK» AO «PoccenbXx030aHK», IBIISIONIAICS HEOThEMIEMOM YaCThHIO HACTOSIIIUX
VYcnoBuil M npeaHasHaueHHas A uHGopMmupoBaHus [lomb3oBatens 00 yCIOBUSX HCIOJIb30BAaHUS
CHUCTEMBI, B YaCTHOCTH O JIIOOBIX OTpPaHMYEHUSX CIIOCOOOB M MECT HCIHOJB30BaHUSA, CIydasx
MOBBIIIEHHOTO PUCKA MCIIOIb30BaHUS CUCTEMBI.

Iapoab — [ONOTHUTENBHBIM MOCTOSHHBIM wuaeHTHUKaTop I[lonmb3oBaTens B cucreme,
MPEJCTABIAIOMINNA COOON MOCIE0BATENIBHOCTh CUMBOJIOB (OYKBBI JAaTUHCKOTO ajdaBuTa, IU(PHl U
cumBodibl). [lapons ¢opmupyercs I[lonb3oBarenemM camMOCTOATENBHO NMPU MEPBOM BXOJAE B CHUCTEMY
«MIHTEpHET-0aHK», C NCIOJIB30BAHUEM JIOTUHA U BPeMEHHOro napois. B npunoxxennn «MoOUIbHBIN
0aHK» aposib MOXKET ObITh c(hopMUpOBaH 10 xenanuto [loap3zoBaTens.

ITapTHep — ropyuaMUECKOE JIMIO/UHANBUTYaIbHbIN IPeNpUHUMATENb, UH(OpPMAILHs O TOBapax/
yciyrax KOToporo cojepxxurcs B Karamore.

Ilepuon ox/aazkaeHus: — NepuoJl BPEMEHH, OIpeNeNIIeMblii B COOTBETCTBUH C TPeOOBaHUAMU
3aKOHOJATENbCTBA M YCIOBUSMHU JOrOBOpa, MCUMCISEMBIM ¢ AaThl mpucoenuHeHus k Ilporpamme
KOJIJISKTUBHOI'O CTpaxoBaHUs Jepxareneid kapT/IIporpamMmme KOJUIEKTHUBHOTO CTPaXOBaHUS 3a€MILUKOB
banka, B Teuenue kotoporo KineHt BnpaBe oTkazarbes oT [IporpamMMbl KOJUIEKTUBHOTO CTPaXOBaHUS
nepkareneit kapt/[IporpaMmbl KOJUIEKTUBHOTO CTPaxOBaHUs 3aeMIIMKOB baHka u TpeGoBaTh BO3Bpara
YIUTAYEHHBIX JIEHEKHBIX CPEJICTB B MOJIHOM O00BEME, MPU OTCYTCTBUHU COOBITUH, NMEIOIIUX MPU3HAKU
CTPaxoBOI'0 CIIy4asl.

IINH-xkox [aasi  CHATHA  HAJMYHBIX  JI€HEKHBIX  CPeACTB —  TE€PCOHAIbHBIN
UACHTU(UKAIIMOHHBI HOMEp, Ha3HaueHHBIH [lonmb3oBaTeneM CaMOCTOSTENbHO NMpH (OPMHUPOBAHUHU
Kona, neoOxomumbiii ans uneHtudukauuu Ilonp3oBaTens Hpu COBEPIIEHUM OINEpaIlMM CHATUS
HAJIMYHBIX JIEHEKHBIX CPEJCTB C KAPTOUYHOrO cueTa ¢ ucnoib3zoBanueM Koxa B 6ankomatax banka co

15 [Tpu Hanuuuy NaKTHIOCKOMMYECKOTO CKAHEPa, BCTPOEHHOTO B MOOUILHOE YCTPOIMCTBO.
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CKaHEepOM IITPUX-KOJa.

I[N H-koa K reHepaToOpy NapoJieii — mepcoHAbHBIN UICHTU(PUKAITMOHHBIN HOMED, BHIOpaHHBIH
[Tonmp30BaTeneM C€aMOCTOSITEIPHO TP AKTUBAIMM TIeHepaTopa maposield, HEOOXOIUMBIN st
OCYILIECTBIICHUS MPOTPAMMHON ayTeHTUDUKAITHH.

IIUH-kox K KapTe — NEPCOHANBHBIN WICHTU(UKATMOHHBIA HOMED, IPUCBAMBAEMBINA KaXkI0M
kapte Jlepxkarens, UCTONb3yeMbli A uaeHTUQUKauu Jlep>karenss mpu COBEPLICHUH OIepaiuii ¢
UCTOJB30BAHUEM KapThl B YCTPOMCTBaX CaMOOOCHYXMBaHHMS W TIPH COBEPUICHUU OIEpaluil ¢
WCIIOJB30BAHUEM KAapThl B DJIEKTPOHHBIX TEPMHHAIAX, B KOTOPBIX OCYLIECTBISETCA IIPOBEpPKa
ITNH-kona.

IlnaTexHas cucrema — HaMOHAJIbHAS M1aTexHas cucrema MUP, MexayHapoaHas miatexHas
cucrema UnionPay International, a Tax)kxe nHbIC MEKAyHApPOIHBIC IIaTeXHbIE cucTeMbl ([Ix), (B) u (M)
omepanuy 1O IUIATSKHBIM KapTam KoTopbix oOecneunBarotrcss AO «HCIIK» uckimouutensHO Ha
teppuropun Poccuiickoit @enepannu.

IlnaTe:xHas ccblika — ccblika, creHepupoBaHHass CBII 1 BO3MOKHOCTH OCYIIECTBIEHUS
oruiaTel 3a ToBapkl 1 yeiyru TCIL. TlnarexHol ceputkoit sBisiercs QR-kon/IIpsimas HHTEpHET-CCBLIKA.

Iaargpopma nudposoro pyoast (ILallP) — undopmanmonnas cucrema, mocpeIcTBOM KOTOPOH
B3aumoercTByroT oneparop ILLIP, yuactHuku [1nl{P u nons3oBarenu [LlP B mensix coBepuieHus
oneparuii ¢ HudpossiMu pyosmu.

HOJ/®T — npotuBoaeicTBIE Jeraan3auuy (OTMbIBAaHHIO) 10XO/I0B, OJIYYEHHbBIX IPECTYIHBIM
myTeM, ¥ GUHAHCHPOBAHUIO TEPPOPU3MA.

IMoapa3aenenue banka — rooBHO# oduc, pernoHANBHBINA (pUIHa, BHYTpEHHEE CTPYKTYpHOE
nonpasaenenue banka, BHyTpeHHee CTPYKTYPHOE MOApa3ielIeHle PEerHOHaALHOTO (hrjralia, B KOTOPOM
OCYILIECTBIISIETCS 00CITY)KMBaHUE KIIMEHTOB.

Hoab3oBaTens — KimeHnt, B ToM uucne J[lepkarenb, NpUCOCOUHUBIIMNCA K HACTOSLIUM
YcnoBusiM.

Ioab3oBarens miargpopmbl nupposoro pyodas (IMoaszosarens IallP)® — [Tons3oBarens,
umeromuii goctyn K [Tnl{P muis coBepenust onepanwmii ¢ Liudposeimu pyosimu.

Hopran rocynapcrBennbix ycayr Poccmiickoii ®epepamum (Ilopran Tocycayr) —
CIPaBOYHO-MH(OPMALMOHHBIN HHTEpHET-TIOpTal. O0ecneunBaeT J0CTyN (GU3MUECKUX U FOPHINIECKAX
JUIl K CBEIAEHUSM O TOCYAApCTBEHHBIX M MYHULMINAIBHBIX yciayrax B Poccuiickoir ®epepanuu,
roCy/lapCTBEHHBIX (QYHKIUSAX IO KOHTPOJK U HaA30py, 00 yciayrax TroCyJapCTBEHHBIX U
MYHHUIIMMAIBHBIX YUPEXKIEHUH, 00 yciayrax oOpraHu3aiuid, Y4acTBYIOUIMX B MPEIOCTaBICHUU
rOCY/IapCTBEHHBIX M MYHUIMNAIbHBIX YCIYI, a TakXe IPeJOCTaBICHUE B JIIEKTPOHHOU (opme
roCyJAapCTBEHHBIX U MyHUIIUIIATbHBIX YCIIYT.

Mpasuaa miardgopmsl nudposoroe pydas (Ipasuaa IaLP)!" — IMonoxenne banka Poccun
ot 03.08.2023 Ne 820-I1 «O mnardopme 1udpooro py0:as» U MHbIE HOpMaTUBHBIE akThl banka Poccun,
YCTAHABIIMBAIOIIME YCIOBUS JOCTYyNa K Iiatgopme, NOpsSAOK IpoBeaeHus onepanuil ¢ Llupposbimu
pyOJIsIMU M coJiepiKalllie WHbIE TOJIOKEHUS, IPEIYCMOTPEHHBIE JEHCTBYIOLIMM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu.

Ilpussizka (IlpuBsaska Kaprounoro cuyera, cepsuc IIpuBsi3ka) — mNoOAKIIOYEHHE
[Tons3oBarenem B «MobOwinbHOM Oanke» Kaprtounoro cuera k Ilmarexxnoit cceuike TCII B memsax
OCYILIECTBIIEHUS MOCIEAYIOINX Pa30BBIX WIN PETYISAPHBIX NEPEBOAOB B oib3y Takoro TCII B onnary
ToBapoB (pabot, yciyr) dyepe3 CBIl mHa ocHoBanum pacnopspkenus(if) [lomp3oBarens Ha yCIOBUAX

16 Bank npejocTapiIseT orpaHudeHHOMY Kpyry Tlonb3oBaTeseli BO3MOKHOCTL yd4acTUs B MUIOTHOM npoekTe banka Poccun
II0 TECTHPOBAHUIO TEXHOJIOTHUHU IH(POBOTo pyous (manee — [IMIOTHBIN TPOEKT) IyTeM IpeaocTaBieHus goctyna K [InllP ¢
ucnone3oBanueM Cucrembl «MoOuibHbIH GaHk» (Bepcuu Android). Yuactue Iloms3oBarens B I[IMI0THOM mpoekTe
OCYIIECTBIISICTCS IIyTEM IPHCOECIMHEHNS] K HACTOSIINM YCJIOBHSM B YacTH COOTBETCTBYIOIIMX MNosiokeHuit o Lludposom
py0ie B cooTBeTCTBHH cO crarbeii 428 I'paxknanckoro koaekca Poccniickoit denepanun Ha ocHOBaHMN NpesioxxeHus banka
orpanndeHHoMy Kpyry [lonb3oBateneii mocryna k paszpeny Lludpposoro pyons B Cucteme «MoOmibHBIH GaHK» (Bepcuu
Android), Ha ocHOBaHMM BeIpaxkeHHOTO [loNb30BaTEIEM COTIIACHS.

17 Pasmemiensl Ha caiite Banka Poccum B MH(OPMAlMOHHO-TENEKOMMYHUKALMOHHON ceTH «VIHTEpHET» 10 ajpecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.
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3apaHee gnaHHoro axuenta Ilomp3oBatens. [lomb3oBarento mpeaocTaBlI€Ha BO3MOXHOCTH B
«MobOunpHOM OaHKe» JaTh pacHOPSKEHHE Ha OCYIIECTBICHHUE PA30BOI0 WIIHM PETYISIPHBIX MEPEBOIOB B
nons3y Takoro TCII B orutaty toBapoB (pabot, yciyr) depe3 CBII mytem mpocTaBieHHs] OTMETKH O
[TpuBsizke Kaprounoro cuera n Haxxatusa kHonku «IIpussizats cuer». [Ipu stom, [Tpussska Kaprounoro
cueTa MOATBEPKAAETCS TOCTYIHBIM MeToZioM AyTteHTudukanuu [Tons3oBarens B J1BO.

I[Ipuioxenne «Moii HajJor» — mporpaMMHOe obecreueHue (QenepalbHOr0 OpraHa
WCTIOJTHUTENIBHOM BJIACTH, YIIOJIHOMOYEHHOTO 110 KOHTPOJIIO ¥ HAA30pYy B 00JacTH HAJIOTOB U COOPOB,
npuMeHsieMoe (U3MUYEeCKUMHU JIMLIAMHU C UCIOJIb30BaHUEM KOMITBIOTEPHOTO YCTPOHCTBA (MOOMIBHOTO
tenedoHa, cMapT(hoHa WM KOMITBIOTEPa, BKIIIOYAs TUIAHIIETHBIN KOMITBIOTED ), TOJKIIOYEHHOTO K CETH
Hutepner, B ciaydasx, npeaycMoTpeHHbIX DenepanbHbiM 3akoHOM Ne 422D3.

IIporpamMma KOJIEKTHBHOIO CTPAXOBAaHUS JepakaTesiell KapT — IporpaMmma KOJUIEKTUBHOTO
CTPaxOBaHUsI PUCKOB Jeprkareneil kapT baHka, CBs3aHHBIX C BBIE3JIOM 3aCTPAXOBAHHBIX JIMI[ 34
pyOex/(PUHAHCOBBIX PHCKOB TMPH HCIOJB30BAHUM JCPKATEISIMU KapT/PUCKOB BO3HUKHOBEHHS
HECYACTHBIX Cily4aeB M Ooje3Hell Ha YCIOBUAX, MPEIYCMOTPEHHBIX IOTOBOPOM KOJUIEKTHMBHOIO
CTpaxOBaHHUs JEpKATEIEH KapT.

IIporpaMmma KOJJIEKTHBHOI0 CTPAaX0BaHHUA 3aeMINUKOB BaHka — nporpamma KoJIJIEKTUBHOTO
CTpaxOBaHMS KU3HU (CTPaxOBaHUE OT HECUACTHBIX CIIydaeB M O0JIe3HEH) U 310pOBbsI (CTpaXxOBaHUE OT
HECYACTHBIX CllydaeB U OoJIe3HEH) W/WIM pHucKa KPUTUYECKOro 3a00NieBaHUs W/WIM TOTEepH paboThI
W/WIA BPEMEHHOW YTpPaThl TPYAOCIOCOOHOCTH W/mim pucka «TeneMenunuHay 3aeMIIMKOB baHka B
paMKax JOroBOpa KOJJIEKTUBHOI'O CTPAaxOBaHUs 3a€MILUKOB baHka.

IIpsmasi uMHTepHeT-ccbUIKA — ccbUIKa, creHepupoBaHHas CBIl ans  Bo3MOXHOCTH
OCYIIECTBIEHUS  OIUIaThl 3a ToBapel  (pabotel, ycnyru) TCII B uHbOpmanmnoHHO-
TEJIEKOMMYHUKAIIMOHHOU cetu VIHTepHeT.

Pazgean «IIporpamma JostibHOCTH» — pa3fen Cucremsl, cofepxkaniui Ycinous [Iporpammel
nostmpHOCTH, Karanor, nHpopmanuto o bornycHOM cuete, (pyHKIMOHANI, MO3BOJSIOMNN YYaCTHUKY
[IporpaMMbl JIOSTIBHOCTH OCYILIECTBIISITh AKTUBAIMIO KAaTErOPHil MOKYIOK, UCIOIb30BaTh BOHYCHBIE
6amter s Kommencanuu mokynok win OOmeHa bonycHbIX 0amioB Ha pyOiM B COOTBETCTBUHU C
Ycenousimu [IporpamMmel JI0SIBHOCTH.

Pacnncka B nmonydyenunm kaptbl AO «Poccesnbxo3doank» u/wiam kaprbl Priority Pass —
oopminennas no ¢popme banka pacnucka B nonydeHu kaptel AO «Poccenbxo30aHKk» W/WIN KapThl
Priority Pass.

PacnopsizkeHue — 3JeKTPOHHBIN T1aTexXHbIH JokyMeHT (DI1]])/anekrponnstit nokymeHt (/).

PernameHT BaJlOTHOr0 KOHTPOJIsA — PersiaMeHT B3auMOICHCTBUS KIIMEHTOB - (PU3MUECKUX JIHIL
¢ AO «Poccenpxo30aHK» NMPU OCYIIECTBIECHUHU ONEpaluid, MOJUIekKAIUX BaJIOTHOMY KOHTPOJIIO —
JIOKYMEHT, PEryJUpPYIOIIMNA MNOpsAOK W ycioBua B3aumoneiictBus Ilonmp3oBarens u banka mnpu
OCYILIECTBIEHUH OINEPALNM, MOUIEKAIIUX BAIIOTHOMY KOHTPOJII. PermaMeHT BallOTHOTO KOHTPOJISA
SIBJISIETCS] HEOTHEMJIEMOM 4aCThI0 HACTOSIINX Y CJIOBUM.

Pernament YL PCXB — Pernament VYpoctoBepsitomero mneHtpa AO «Poccenbxo30aHky,
ompeesieT MEXaHU3Mbl U YCJIOBHS TIPEJAOCTaBICHUs M TIpaBuia nojib3oBanus ycayramu YI[ PCXB,
¢dopmaTbl JaHHBIX U OCHOBHBIE OPraHM3allMOHHO-TEXHUUYECKUE MEpONPHATHS, HEOOXOAMMBIE s
obecneuenus padotsl Y1 PCXb u nonb3oBareneii ero ycuyr.

Pernament IIYI[ — Permament VYnocrosepsitomero uentpa AO «Poccenbxo30aHk»,
MTOTYMHEHHOT0 TIOJICUCTEME Y TOCTOBEpSIOLIEro LieHTpa miardopmsl Liudgposoro pyons banka Poccun,
orpeJenseT yciaoBus npenocrasienus yeayr [TY1I, Bkimovas npaBa, 0053aHHOCTH U OTBETCTBEHHOCTb
[Tonw3oBarens [P u banka, nopsinok peructpanuu [lone3oBaresns [P B ITY LI, nopsinok coznanus,
cmensl 1 anHynupoBanus CKII OI1.

Pe3upentsor:

- (Qusnyeckue nuna, SBISIOMIKECS Tpaxkaanamu Poccuiickoit @enepanuu;

- TIOCTOSIHHO ITpokuBarouue B Poccuiickoit @enepanny HA OCHOBAaHWU BHJ1a HA )KUTEJIBCTBO,
MPEYyCMOTPEHHOT0 3aKOHOaTeIbcTBOM Poccuiickoit @enepainu, MHOCTpaHHBIE TPpaX/1aHe U Tula 6e3
IPaKJIaHCTBA;

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



17

- OPUAMYECKHE JIMLA, CO3JaHHBIE B COOTBETCTBUM C 3aKOHOAATEIBCTBOM Poccuiickoit
Oenepaunu 1 UX (HUIHAIBI, IPEACTABUTEILCTBA U MHBIC MOIpa3IeNICHNUs, HaXOAsIIMecs 3a MpeaeaaMu
tepputopun Poccuiickoii @enepannu;

- JIMIUIOMAaTUYECKHE  IPEACTABUTENBCTBA, KOHCYJIbCKHE  yupexaeHus Poccuiickoi
@enepanuy ¥ MHbIE OQUIMATIBHBIE TpeACcTaBUTENbCTBa Poccuiickoit Denepanuu, HaxoIsIuecs 3a
npeaenamMu Teppuropun  Poccuiickoit ®Denepanuu, a TakkKe IOCTOSHHBIE IIPEICTABUTENLCTBA
Poccuiickoit denepanuu npyu MEKIOCYJapCTBEHHBIX WIIM MEXIIPAaBUTEIIbCTBEHHBIX OPTaHU3ALUAX;

- Poccuiickas ®enepamnusi, cyobekThl Poccmiickoit  ®denepanuu, MyHHIMNAIbHBIC
0o0pa3oBaHMsl, KOTOpBIE BBICTYNAIOT B OTHOIIEHHSX, perynmupyembix @DenepasbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BaJIOTHOM PETyJIUPOBAHWM W BATIOTHOM KOHTPOJIE» U TPHUHSATHIMH B
COOTBETCTBHUM C HHUM HHBIMH (elepalbHbIMH 3aKOHAMU W APYTUMH HOPMAaTHBHBIMH IPAaBOBBIMHU
aKTaMH.

Pedepanbnas ccbliika — yHHKanbHas ccblUika/QR-koxa, ¢opmupyemas Ilonb3oBatenem B
cucteMe «MoOuIBHBIN 0aHK», B paMKax ydacTus B Akuun banka.

Camo3ansateiii — [lonb3oBarens, mpuMmeHsrommii Hamor Ha mnpodeccHOHANBHBIN T0XOII,
OCBOOOKICHHBIN OT HAJIOTOOOJIOKEHUS HAJIOTOM Ha JTOXO/bI (PM3UYECKUX JIUIl B OTHOILIEHUU JOXOJIOB,
SIBJITFOIIAXCSL 00BEKTOM HaIOroo0soxeHust Haorom Ha npodeccHOHaNBHBIN T0XO/.

Cepruduxar kiar4ya nposepku 3ieKTpoHHO mnoamucu (CKII JII) — snekTpoHHBIM
JTOKYMEHT WJIU IOKYMEHT Ha OymMakHoM HocuTene, Bbiianublii Y1 PCXb w/mmu [TYL w/wmm Y1 TInL{P
banka Poccuu, n noareepxaatomuii npuHaasiexKHOCTh Kitoua nposepku Y HOII Bnagensiry CKII OI1.

B pamkax HacTtosAmux Y CIIOBUNA IPUMEHSIOTC:

- CKII OIT ITonw3osarens 11nllP, coorBercTByromuii Kntouam YHOII [Tonws3oBarens 11nllP, u
BeIgaBaeMbli B ITVII;

- CKII 211 banka, coorBerctByromuii Kimtouam YHOII banka, u BergaBaemsiii B Y1 [P banka
Poccuu;

- CKII 21T IInlIP, coorBerctByroumii Kimrouam YHOIII [InllP, u BeinaBaemsiii B YL ITal{P
banka Poccuu;

- TLS-ceprudukxar — coorBercTByeT [LS-kimouy, mnpumensemomy Ilonp3oBaTenem
[MnllP/bankoM msi obecriedeHusi 3amMGPOBAHHOTO KaHAjla CBS3M C peaHM3allieil JIBYCTOPOHHEH
ayTeHTU(UKALUU B COOTBETCTBMU C TpeOOBaHMAMHU ACHUCTBYIOLIET0 3aKoHonaTenbcTBa Poccuiickoit
®eneparnun. TLS-ceptudukar [NomszoBarens [Tnl[P nomyyaer B YI[ PCXBb.

ITonyyenne CKII OII Ilonw3oBarens IInl[P u TLS-ceptudukarta ocymecTiasieTcs mocie
ycnenrHoro npoxosxaenus [lonszoBarenem [Tnl[P nnentuduxanum u ayrenrudukanun yepes ECUA ¢
HCII0JIb30BaHNEM MTOATBEPKAeHHOM yueTHOH 3anucu [lonb3oBarens [InllP B ECHA B cooTBeTcTBHU C©
TIOPS/IKOM, YCTaHOBIEHHBIM barnkom Poccuu'®,

ITosryuenune CKII D11 Ionws3oBarens [1nL{P ocymectBisercsa nocne nonydenus [lonp3oBarenem
[TnIP TLS-cepTudukara.

CBII — cuctema ObICTPBIX MIaTeXel mIaTexxHoi cucremsl banka Poccun.

CepBuc Mo KypcaM BaJIlOT — CEpBUC, npeaoctaBisgeMbiii bankom [lonbp3oBarento ogHUM U3
CIIEYIOIIUX CIIOCOO0B:

1) uadopmupoanue [Tonb30Barens 0 JOCTHIKCHUU 3HAYECHHUI KYPCOB BAJIIOT, YCTAHOBICHHBIX
bankom B mpunoxenun «MoOWIBHBIM OaHK» JUIsi OOMEHa, 3HAYEHUSM KypCOB BalIOT, 3aJaHHBIX
[Tonb3oBarenem B mpuiiokeHnn «MoOuIbHBIA OaHK» npu noakaodeHnn CepBuca 1o Kypcam BajlioT,
JUIsL TajIbHENIIero caMOCTOATEIbHOT0 0OMeHa BaitoTh [lobp30BareneM wim

2) npenocrasienne B bank [lonb3oBaTenem opopMIeHHOTO B AJIEKTPOHHOM BHJIE TTIOCPEICTBOM
npunoxenus «MoOUIBHBINA OaHK» pacropspKeHUs Ha 0OMEH BalIOTHI (orepanus MOKYIKH/TPOIaXu
BaJIIOTHI) MIPH JOCTMXKEHUHU B JIeHb MoJaul baHKy Takoro pacrnopspkeHusi YCTaHOBJICHHBIX baHkoM B
npuioxeHnu «MoOMIIbHBIN 0aHK» 3HAYEHUH KypCOB BAJIOT JUIsl OOMEHA COOTBETCTBYIOLINX 3HAUECHU I

18 «Cranpgaprom miargopmel mudposoro py6ss. TpeGoBaHMs ONEPAMOHHO-TEXHOJIOTMYECKOTO B3aMMOJIEHCTBHS Ha

mwiathopme U pPOBOTro py0IIsY», pa3MeneHHOM B cetn Wntepuer o azapecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.
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KypCOB BaJIIOT, yKa3aHHbIX lloip30BaTeneM mpu Mmojpaye Takoro pacrnopsbKeHUs (Kype, yKa3aHHBIN
[lons30BareneM mnpu Mojadye pacHoOpsDKEHUS, pPaBEH WM MEHbIIE YCTAHOBJIEHHOro baHkom
0€3HAJTMYHOTO Kypca NpU MOKYIKE BATIOTHI B IPUIOKEHUN «MOOUIBHBIN OaHK», paBeH WK OOJIbIIIe
ycTaHOBJIeHHOTO baHkoMm Oe3HATMYHOro Kypca MpU MpoJaxe BAIIOThl B MpuioxkeHUH «MoOUIbHBIN
0aHK»), C OJHOBPEMEHHBIM CIIHCAHMEM/3aUMCIICHUEM JICHEXXHBIX cpeAcTB Ha cuer [lomp3oBaTens B
BaJIIOTE CUeTa CIUCAHMI/3a4iCIICHUs IO Kypcy 0OMEHa BallfOThl, YCTAHOBJICHHOMY baHKOM Ha MOMEHT
COBEpIICHHs omepanuu ¢ yBegomieHueM llonp3oBarens 00 HMCHOTHEHUHM PACTIOPSDKEHHS Ha OOMEH
BaJIIOTHI B MpHIokeHUH «MoOuibHbIi 0ank» B Bue Push-yBenomnenusi.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KiimeHTOM 117151 OCYIIECTBICHUS OIEpanuil 1mo
nepeBoAy JEeHExKHbIX cpeactB nocpencrsoM CBII, a taxxke TexHudeckas BO3MOXKHOCTh [IpuBsa3ku u
ocyuiecTBiaeHus nepeBoao nocpeacrsom MII CBII.

Cucrema — cucremMa AHCTAaHIIMOHHOTO OaHKOBCKOro oOciyxuBanus «MHTepHET-0aHK» U
«MoOWIbHBIH 0aHK», KOMIUIEKC IPOrpaMMHO-TEXHHUYECKUX cpeacTB banka, oOecneunBaromuit
(dbopMupoBaHue, repenavy, perucTpanuio pacrnopsokenuit [lonb3oBaress, a Takke HHbIE QYHKIIMY Yepe3
MH(POPMAIIMOHHO-KOMMYHUKALMOHHYIO ceTh MHTepHeT. OnepaTopoM CHCTeMBbI sSBisieTcs: baHk.

CkanupoBanue Juua — wuudpoBoii o00pa3 orckaHupoBaHHoro Jsmna llomp3oBaTens,
XpaHAIIMICS B 3alIMIIEHHOM XpaHwmmiie MoOwmibHoro ycrpoiictBa I[lonbp3zoBarens. CkanupoBaHue
muna ocymiectBisiercs [lonbp3oBaTteneM MpU HAMMYUU TEXHUYECKOH BO3MOXHOCTH MOOHIBHOTO
ycrpoiictBa. PacioznaBanue nuna Ilons3oBatens ocyuiecTBisercs kamepoil MoOMIbHOTO ycTpoiicTBa
[Tons3oBarenss. CkaHupoBaHue Jsuna Mo3BosieT Ilomb30BaTento OCYIIECTBIATh HPOTrPaAaMMHYIO
ayreHTU(UKanui0 B cucteme «MOOWIBHBI OaHK» TpPH YCIOBUM AaKTHBAIIMK HCIIOIb30BAHUS
CkaHupoBaHHS JTUIA B KaUYECTBE OAHOPA30BOTO MApOJsl W/WUIU IS BXoja B cucteMy «MOOWIbHBIN
0aHK» myTeM KoppektHoro BBoaa [IMH-kona k reHeparopy naposiei.

Cornacue KiaMeHTa-(pU3NYECKOro JuNa (corjiacue Ha 00padoTKY NepCOHATbHBIX JAHHBIX,
corjiacue Ha pekjaamy) - opopmienHoe mo TUnoBoi Gopme Cornacue KIMeHTa-(QU3NMYECKOTro JIHIA
(cornmacue Ha 06pabOTKY NEPCOHANBHBIX JAaHHBIX U/UIIU COTJIACUE HA PEKIIaMy).

Cornamenue (B TOM u4Mc/ie JJIEKTPOHHbIH o0pa3 CoruameHusi) — TOIMKUCHIBAEMBIN
[Tonp3oBareneM u baHKOM [OKYMEHT, SBISIOIIMNWCS HEOTHEMJIEMOM 4YacTeio Jlorosopa mpu
MPEOCTABICHUH KPEAUTa/KPEITUTHON KapThl U COJIEPIKAIINI BCE €r0 CYIIECTBEHHBIE YCIOBHS.

Coxkpamennasi aHKeTa — 3asgBKa JUIsl TPEJBAapUTEIbHOIO AaHAIW3a BO3MOXHOCTH
npenocTaBiieHuss Kpeauta B banke, 3amonHeHHas Kimentom B cucreme «HTepHET-0aHK» WM
«MoOwibHBIM O6aHK», HampaBieHHas depe3 cuctemy JIbO B Cuctemsl banka s paccMOTpeHus u
NpUHATHS baHKOM npeaBapuTENbHOTO PEIIEHUS O IPEIOCTaBIEHUU KPEANTA.

Couunanbubiii pona Poccuun (CPOP) — DoHA NMEHCHOHHOTO W COIMAIBLHOTO CTPAaXOBaHHS
Poccuiickoit @enepanuu.

Croponst — bank, Ilons3zoBarens/Ilonb3oBarens IInllP  w/mnmm  omeparop  IIallP
COOTBETCTBEHHO.

CrpaxoBoii HOMep MHAUBHAYaJbHOro Juuesoro cuéra, CHUJIC — yHuUKanbHBIA HOMED
MHIUBUAYAIBHOTO JIMIEBOTO CUYETA 3aCTPaXOBAaHHOTO JIMIIA B CHCTEME 00S3aTENIHOIO MEHCHOHHOIO
CTPaxOBaHHS.

Cuer 1is 00Cay:KUBAaHUA KpeaMTa — TeKyluii/6aHKkoBckuil cuet KimenTa, ucnonabzyembliii
JUIS TIPEIOCTABIICHUS KPEAUTA M OCYILECTBIEHHUS pacueToB 1o J[oroBopy o NpenocTaBIeHUH KPEIuTa,
BKJIFOYAs IOTallIEHUE KPEaUTa.

Cyer mo BKJIAQy — CHYET, OTKPBITHIM (U3MYECKOMY JIMIy Ha OCHOBaHMM JOTOBOpA,
3aKJIFOYEHHOT'0 B COOTBETCTBHH C Y CIIOBUSIMU KOMITJIEKCHOTO OaHKOBCKOTO OOCITYKUBaHUS JieprKaTesent
kapr AO «Poccenbxo30aHk», YCIOBUSAMU pa3MEIlEeHUs M OOCTyXHBaHUS OaHKOBCKMX BKJIAJI0B
¢usnueckux sun B AO «Poccenbxo30aHk» ¢ UCHONIb30BaHUWEM cHucTeMbl «/HTepHeT-0aHK» U
«MoOWIbHBIM OaHK», a TakKe HHOTO JIOrOBOPa, 3aKJIIOYEHHOTOo C (PU3MYECKHM JIMIIOM, B PaMKax
KOTOpPOTO €My OTKPBIT CUET 110 BKJIaAy JUIs yueTa AeHEKHBIX CPEJICTB, pa3MeliaeMbIX B baHke Bo Bkiaj
C LENBIO MOJIyYEHHUSI JOXOAOB B BHUJE IMPOLEHTOB, HAUUCIIIEMBIX HAa CYMMY pa3MEIICHUs JEHEXKHBIX
CPEICTB.
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Cder cOnMpoBOKIEHHSI — TEKYIIUH CYET/KAPTOUYHBIN CUYET B BAJIOTE BKJIAAA, BHIOMpAEMBIi
[Tons30BareneM mpu OTKPBITUM BKJIAJAa U UCIOJIb3yeMbI BaHKOM B KauecTBe cuera JUIsl 3a4MCIICHUS
CYMMBI BKJIaJ]a IO OKOHYAHHHM CpPOKa pa3MELICHMs BKJIaJa/BBIILIATHI MPOLIEHTOB IO BKJIAAy/cyUeTa,
UCIIOJIb3YEMOT0 TPHU JOCPOYHOM BOCTPEOOBAHMM BKIIAJa/CUeTa, MCIOJIb3yeMOIro IMPH COBEPILIECHUU
[lonb30BarenemM pacxXoAHBIX oOIEpalMid MO BKjIaay (€ciiM pacXoAHble ONEpaluy 10 BKIALY
MIPEelyCMOTPEHBI YCIOBUSIMU IIPUBJICUCHUS BKIIAI0B).

Cuet uugposoro pyous — cuer [lonszoBarens [InL{P ms yaera Liudpossix pyOieid, OTKPBITHIHA
Ha [Inl[P oneparopom IInlIP Ilons3oBarento ILnlIP Ha ocHOoBanum 3akitodyeHHOro JloroBopa cuera
mudpoBoro pyons mexnay omeparopom IInl[P u Ilomp3zoBarenem IInllP. IlomezoBatenmto ILnl[P
OTKpBIBAeTCs TOJIbKO 0AuH CueT HudpoBoro pyois.

Tapudst — Tapudsl AUCTAaHIMOHHOTO OAHKOBCKOTO OOCTYXKMBAaHUS (U3MUECKUX JIUI[ B
AO «Poccenpxo30aHK» € HCHOJIb30BaHWEM CHUCTeMbl «HTEepHET-0aHK» M «MOOUIBHBIN OaHK»,
YCTaHABJIMBAIOLIME pa3Mep M YCIOBUS B3uUMaHUs bBaHKOM KOMHCCHOHHOIO BO3HArpaXKIeHHs 3a
MIPOBEJICHUE OMepanuii mo OaHKOBCKOMY CYETY/CYeTy MO BKIIAJy, yCTaHaBIUBAIOLIUE JIMMUTHI Ha
COBEpIIICHHE OTepalfii Mo 0aHKOBCKOMY cyeTy/cuery mno Bkiany B J1bO, 3a nmpoBeneHue onepanuii ¢
HudpossiMu pybnsiMu, a TakKe HHBIE YCIOBHsI 00chmykuBaHusA. Tapudbl SBISIOTCS HEOThEMIIEMOU
YaCThIO HACTOSAIIUX Y CIIOBUM.

Texymmii cuer — OaHKOBCkHil cueT B Bamotre Poccuiickoit dexepanuu Wi MHOCTPAHHON
BAIIIOTE, OTKPBITHIN bankowm [lonp30Bareinto Ha OCHOBaHUM OIOBOPA, 3aKIFOYEHHOTO B COOTBETCTBHH €
YcnoBusAMU OTKPBITUS, OOCITY)KMBaHUS U 3aKpBITUS c4eToB (pusmueckux juil B AO «Poccenbxo30aHk»
C HUCTonb30BaHuEM cucTeMbl «MHTepHeT-0aHK M «MOOWUIBHBIN OaHK», YCIOBHSIMH OTKPBITHS M
oOciyxuBaHusi cueroB ¢(usmueckux mul B AO «Poccenbxo30aHk», a TakKe HHOTO JOTrOBOpA,
3aKIIFOYEHHOTO C (PU3NYECKUM JIUIIOM, B paMKaX KOTOPOTO €My OTKPBIT TEKYIITUH CUET, JIsl COBEPILICHUS
pacyeTHBIX, KAaCCOBBIX M WHBIX OINEpalMid, YCTAHOBJICHHBIX JACHCTBYIOLUIUM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu, He CBA3aHHBIX C OCYIIECTBICHUEM IIPEANPUHUMATEIIBCKON IEATEIbHOCTH, a
TaKKe JEeATEIbHOCTH JIMIA, 3aHMMAIOIIErocsl B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoi
desiepany TOPsKE YACTHOM TpaKTHKOH Y,

Texnosorus 3-D Secure/MirAccept/J/Secure — TeXHOJOTHS 3aIMUTHI IUIATEKHBIX KapT OT
HECaHKLMOHUPOBAHHOT'O UCIIOJb30BaHUs, pealn3yeMas IIaTeKHbIMU CUCTEMaMU U UCII0JIb3yeMasi pu
COBEpLICHUM OIepaluil ¢ HCIOJIb30BAaHUEM IIIATEKHBIX KapT B ceTH VHTEpHET C Lenblo
JIOTIOJIHUTEIBHON TPOBEPKU JIETMTUMHOCTH pacnopsbkeHust Jlepxarenss KapThl Ha COBEpILEHHE
Ollepaliy 110 TIEPEBOAY IEHEXKHBIX CPEICTB.

Toxen (Toxen Kaptel) — npencraBnenne KapTel B 2JIeKTpOHHOM BHUIE, KOTOpoe GOpPMHUPYETCS
1o akty peructpanuu KapTsl B Ii1aTe:XxHOM MPUIIOKEHUHM MOOMIIBHOTO YCTPOHCTBA B COOTBETCTBHHU C
VYcnoBusMH BeITycKa, 00CIyXKUBaHUS U POBEICHUS ollepannii ¢ ucnoiabzoBanuem Tokenos Kaptet AO
«Poccenbxo0306aHK».

Toxken KaprouHoro cyera — nudpoBoe mnpeacraBieHue pekBu3nuToB KaprouHoro cuera
(tosibko KapTounsle cuera 1e6eToBbIX KapT B pyossix PD), koropoe popmupyetcst B MIT CBII no pakty
BbinonHeHus lonp3zoBaTenem noakimtouenust Kaprounoro cuera k MII CBII. Token KapTounoro cuera
XpaHUTCS B 3amM(pOBAaHHOM BHUJAE B CIENUAIM3UPOBaHHON 3amuiieHHon ob6mactu MIT CBII,
yCcTaHOBJIEHHOTO Ha MoOuisHOe ycTporicTBo [lons3oBarers.

Tpancrpannunsiii nepesoa CBII (TIICBII) — TpaHcrpaHnYHbIN IEPEBO IEHEKHBIX CPENCTB,
OCYyIIECTBISIEMbII Mexay ¢uznueckuMu junamu nocpeactsoM CBII, B pamkax koTtoporo 0OaHk
TUTaTEeNbIINKA UK OaHK MOJTydaTess sIBJISETCS] MHOCTPAHHOM KpeAUTHON OpraHu3aliei.

TCII (TOproBo-cepBUCHOe TNpeaNpHUsTHE) — IOPUINYECKOE JHUI0, CyOBeKT Poccuiickoi
@denepanuy,  MyHUIMINATbHOE  0Opa3oBaHWE  WIM  HMHIUBUAYAJNbHBIA  MpeInpUHUMATENb
OCYIIECTBJISIONIEE TIPHEM U BO3BpaT (Mpy HEOOXOIUMOCTH) JIEHEKHBIX TIEPEBOJIOB B OIJIaTy TOBAPOB,
pabot win ycnyr uepe3 CBII, unu npueM miaTeKHbIX KapT/pEeKBU3UTOB IUIATEXXHBIX KapT B KayeCcTBE
CPEICTB pacyeToB B OIJIaTy TOBapOB, padOT MIJIH YCIIYT.

19 OTkpeITHE U IPOBEEHHE ONEPALHIL IO TEKYIMM CUETaM C OCOOEHHOCTSIMH PACYEeTHO-KACCOBOTO 0OCIYKMBAHNUS, a TAKKE
CIIEIMABHBIM CUETaM TIOCPEICTBOM CHCTEMbI HE OCYIIECTBIISIETCSI.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



20

YBenomiienne 06 ocymecrBiaenun Il — yBemomiieHue 00 OCYIIECTBICHHH JIOCPOYHOTO
MOTalIeHHs KpeuTa B MOJTHOM 00beMe/I0CPOYHOT0 MOTAIICHHSI YACTH KpeIuTa.

YBenomiienne 06 orkaze B JIII — yBemomienue o0 OTKa3e B OCYHIECTBICHHH JAOCPOYHOTO
MOTalIeHHs] KPeuTa B MOJTHOM 00beMe/I0CPOYHOT0 MOTAICHUS YACTH KPeIuTa.

Vaanennas uaeHTHQUKAnua’’ — COBOKYIHOCTb MEPONpPHUATHI II0  yCTAHOBJIECHHUIO
onpeneneHHbIX DenepanbHbiM 3akoHOM Ne 115-D3 cBeaeHuit 0 GU3NIECKOM JIUIE U MTOATBEPIKICHUIO
JIOCTOBEPHOCTH 3TuX cBeleHuil ¢ ucnonb3zoBanueM ECHMA u EBC B mopske, yCTaHOBIEHHOM
®denepanbHbM 3aKOHOM OT 29.12.2022 Ne 572-®3 «O06 ocymiecTBICHUH WIASHTU(UKAIIMN U (HUJITH)
ayTeHTU(UKAUUU (PU3MYECKUX JIUI] C MCIOJIb30BAaHUEM OMOMETPUYECKHUX MEPCOHAIBHBIX IAHHBIX, O
BHECEHUM M3MEHEHUW B OTHEJbHBIC 3aKOHOAATeNbHbIE akThl Poccuiickoit denepanuu U npusHaHUU
YTPAaTUBILIMMU CWIIY OTJEJIbHBIX ITOJIO0KEHUH 3aKOHOIAaTEIbHbIX akTOB Poccuiickoint denepanum.

Ynocroepsirommii meHTp AO «Poccenbxo3tank» (YL PCXbB) — xoMiuiekc amnmapaTtHo-
MIPOTrPaMMHBIX CPEACTB M OPraHU3aMOHHO-TEXHUYECKUX MeponpusTuil banka, mpeaHazHauyeHHBIN 15
OCYILIECTBJICHUSI  JICATEJIIbHOCTH, TMpenycMoTpeHHo @DenepainbHbiM  3akoHOM oT  06.04.2011
Ne 63-®3 «OO0 31MeKTPOHHON TOMMUCHY, BKIOYAass (YHKIMU B YaCTH BBIAAYM U AHHYJIHPOBAHUS
TLS-ceptudukaros B coorBeTcTBuu ¢ Pernamentom YI[ PCXBb.

B pamkax Hactosmmx YcnoBuit TLS-ceprudumkarer, TLS-xmroum wucmons3yrores ais
obecniedenus 3ammndpoBaHHOro kaHana cBsa3u Mexay [lons3oBarenem [TnllP u Yuactaukom I[Inl[P ¢
peanu3anyeil ABYCTOPOHHEH ayTEHTH(HKAIMKA B COOTBETCTBUU C TPEOOBAHUSAMHU JIEHCTBYIOIIETO
3akoHOjaTenbcTBa Poccutickon deaepanum.

[Mopsimok o6padorku YL PCXb 3anmpocoB Ha Belgauy u anHymnupoBanue TLS-ceptuduxaros,
npaBmiia o obecneuenuto 6e3omnacuoctu TLS-kmroueii onpenenensl B Pernamente Y1 PCXb.

YaocroBepsitomuii  meHtp AQO  «Pocceqbxo030aHK», NOJAYMHEHHBbIN  MOJACHCTEMe
Yaocroepsiromero nenrpa miargopmsl Hupposoro pyoass banka Pocenn (ITYI) — xommeke
anmapaTHO-POTPAMMHBIX ~ CPEACTB M OPraHM3AIMOHHO-TEXHUYECKUX  Meporpusatuid  banka,
MpeAHa3HAYEHHBIN U1 OCYIIECTBICHUS AeATEIbHOCTH, IpeaycMoTpeHHor denepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-@3 «O06 >1eKTPOHHOH MOIMUCHY, BKIIOUast GyHKIUH 1o peructpannu [lomp3oBaTemns
[MnP B IIYL, co3nanuto, Benaue u annyauposanuto CKII D11 Ilons3oBareneit [1nl[P, a Takxke nnbie
¢bynkuuu, npenycMorpeHnsie Permamentom TV

I[IYL[ He OTHOCHUTCA K AKKPEAMTOBAHHBIM YAOCTOBEPSIOLIMM LEHTPaM B COOTBETCTBHM C
®enepabHbM  3akoHOM 0T 06.04.2011 Ne 63-®3 «O6 »snekrponnoir mnommucu» u CKIT 3IT
ITonw3oBareneii [Tnl{P, Beinannsie [1Y1], He oTHOCATCS K kBanuduuposanusiM CKIT OI1.

B pamkax HactoAmux Y CIOBHIA:

Kiroun YHOII ITlons3oBarens [P ucnone3yrores ang noanucaHusi pacopsDKEHUH M MHBIX
TOKYMEHTOB cO cTopoHbl Ilonp3oBarens [InlIP npu B3ammoneiictBun ¢ YyactHukoM [InllP u
ornepatopoM [InlIP B memsx coBepmieHust omeparuii ¢ LluppoBbiMu pyOIsiMH B COOTBETCTBUU C
3akoHoarenbcTBOM Poccuiickoit ®enepanuu, [1pasunamu ILLP.

[Topsinok o6padotku ITYL] 3anpocos Ha Beiaauy u annyaupoBanue CKIT OI1, pykoBoacTso mo
oOecnieyeHn0 0€30MacHOCTH KJIIOYEH 3JEKTPOHHOM MOAMMCH U CPEJCTB AJIEKTPOHHON MOJIUCH
onpexaenensl B Pernamenre 1TV,

Ynocrosepsiromuii nuentp miaardopmsl Ludposoro pyonas banka Pocenu (YI{ HallP
Banka Poccun) — ynocrosepsitomuii ieHTp banka Poccuu, ocyiiecTBiIsIONINI CBOIO I€ATEIbHOCTh B
cooTBeTcTBUH ¢ DeepanbHbiM 3aKOHOM OT 06.04.2011 Ne 63-D3 «O0 31eKTPOHHOM MOITHCH.

B pamkax nacrosmux YcnoBuid Y1 IInl{P banka Poccun Beigaer CKII D11, coorBeTcTBYOIIME
kimroun D11 koTopeix ucnonb3yrotes At noanucanus DJ/II1]] co ctoponsr banka (YHOIII banka) u
CKII 311, cootBerctBytomiue kioun 11 kotopeix ucnons3yrotes [P (YHOIII ITnlP).

VnpaBasitomass  komnanus  (Ynpasasiiommil) —  OOmecTBo ¢ OrpaHUYEHHOM
orBeTcTBeHHOCThIO «PCXDb VYmpaBnenune AKTHBaMH» — IOPUAUYECKOE JIMIIO, OCYLIECTBIIAIOIIEE
JeSTeNIbHOCTh 0 JTOBEpUTENbHOMY yrpaBieHH0 DoHgamMu U IeHHBIMM OymMaraMd Ha OCHOBaHUU

20 YZ[aJ'IeHHaSI I/I)IeHTPI(pI/IKaHI/ISI MIPOBOAUTCA MPU HAJIUYIUU TEXHUYECKON BO3MOKHOCTH H B ClIydasaXx, yCTaHOBJICHHBIX
3akoHoAarenscTBOM Poccuiickoit @enepanuu.
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3akoHonarenscTBa Poccniickoit denepanny, HOPMATUBHBIX MTPaBOBbIX akTOB banka Poccuu, IIpasui
JIOBEPUTENIBHOTO YIIPABICHUS Ta€BbIM MHBECTULIIMOHHBIM (QoHA0M (nanee — [IpaBuna 1oBepuTeILHOIO
yrnpasnenus ¢ongom), Joroopa Y wu JHoroopa Y HHNC, nuueH3uw Ha OCYIIECTBICHHE
NESITeIbHOCTH 10 YIPABIECHUIO NHBECTULIMOHHBIMU (DOHIaMH, N1a€BbIMU WHBECTULIMOHHBIMU (hoHIaMuU
Y HETOCYIapCTBEHHBIMU TIeHCHOHHBIMU (oHamu Ne 21-000-1-00943 ot 22.11.2012, Berrannoit ®COP
Poccuu, u nunieH3un Ha OCYIIECTBICHUE JACSATSIBHOCTH 110 YIPABICHUIO IIeHHbIMU Oymaramu Ne 045-
13714-001000 ot 22.11.2012, BernanHoit ®CDP Poccun?’.

YpoBenb pocryna — pexum ucnoias3oBanus JIbO, onpenensiembrii bankoM U mo3BOJISIOIIUN
[Tonp30BaTento BBHIIOJIHATH OlpeneiacHHble onepaunn B Cucreme. bankom onpezeneHsl ABa ypOBHS
noctyna k JIbO:

- TIOJHBIN JOCTYI — AOCTYITHO ucnonb3oBanue /IbO 0e3 orpannveHuni;

- OrpaHMYEHHBIN JgocTyn (MHPOPMAIMOHHBIN CEpBHC) — 3amnpeT Ha nepenaqy B bank D/1/911/1,
TpeOyYIOLIero BBO OJTHOPA30BOro Mapods. JlocTymeH ToJIbKO MpocMOTp HH(POPMAIHH IO OAHKOBCKOMY
cuery/cuety o Bkiany/Cuery 1mudpoBoro pyoss.

IIpu ycranoBiieHnn baHnkoM orpanudeHHOro Aoctymna Ilojib30Bareto J0CTyIIHa BO3MOKHOCTD
[10/1a4yM 3asBJICHNS Ha YCTAaHOBJICHHE ITOJIHOTO IOCTYyIIA.

YeaoBus — HacTosAmMe Y CIOBUS TUCTAHIMOHHOTO OAHKOBCKOTO OOCTYXHBaHUSA (PU3NIECKUX
i B AO «Poccenbxo30aHK» ¢ CTI0JIb30BaHNEM cucTeMbl «IHTepHeT-0aHK» U «MOOUIIbHBIN OaHK».

YcaoBus MII CBII — VYcnoBus wucnonbzoBanuss MooOunbHoro mnpuioxkenus CBII mpu
OCYILLECTBJICHUM TepeBOJa JACHEKHBIX CPEACTB KIUEHTOM — (PU3MUECKUM JIMLOM B LENAX OIUIAThI
TOBapoOB, paboOT, yCIyr dYepe3 CepBHC OBICTPHIX IIATe)KEH IUTaTe)HOW cucteMbl banka Poccun B
AO «Poccenbxo30aHKy.

YcioBus npeaocTaBiieHUusi 0aHKOBCKMX NMPOAYKTOB (pu3nvecKuM Jmuam B pamkax Ilakera
yeayr AO «Pocceabxo3dank» (Yciaosus no Ilakery yciayr) — ycioBus , ONpeAeisomue nopsaaok
oopmrnenns [lakeroB yciyr m oOCIyXMBaHUS KIMEHTOB B paMkax IlaketoB yciyr (uH(bopMarius
pa3MernieHa Ha odumansHOM caiite banka B cetu IHTepHET 1O ajpecy: WwWw.rshb.ru).

Ycaosus Ilporpammbl jgosinbHOCTH — YcnoBus lIporpammsl sosneHOCTH 111 KimeHToB,
ABJISIOIIMXCS iepxKaTensiMu 6aHkoBcKUX kapT AO «Poccenbxo30aHk».

Ycayra «ABTOIIAaTEN» — NEPUOJUYECKUN aBTOMAaTUYECKUN IEPEBOJ, JICHEKHBIX CPEACTB B
OIJIaTy YCIYT IOpUAMYECKHX JIMILI, yKa3aHHbIX Ha ouuuansHoM caiite banka B cetn MHTepHeT, u/niu
B OIUIATy YCIYT 3a MPEAOCTaBICHUE I'OCYNAapPCTBEHHBIX W MYHUILUIAIBHBIX YCIYT MPU JOCTHXKEHUU
3apaHee 3aJaHHOT0 MHHHMAJIbHOTO 3HAUEHUS OCTaTKa [EHEKHBIX CPEICTB Ha JIMIEBOM CYETE
[Tonp30Barens Wiy Npu HAJIMYUKU BBICTABJIEHHBIX CUETOB, U3BELICHUI-KBUTAHIIUI U T.II., HA 3aJJaHHYIO
BEIMYMHY 3a CYeT CIHCAaHUs JEHEXKHBIX CpPeICTB C KapTOYHOro cyera (IO pPEKBU3UTAM
KapThI2%)/TeKyero cueta, HaxonurensHoro cuera Ilons3oBarens, oTkpsiToro B banke, Ha OCHOBaHHH
pacnopsbkeHust, kotopoe nepenaercs Ilomp3oBarenem B baHk ¢ uMCHOIB30BaHUMEM YCTPOMNCTB
camooOcnyxxuBanus/J1bO.

Ycayra «PCXB Pegepent» — yciyra, B pamkax kortopoil Ilomp3zoBaTeinto, 3akiIro4uBIIEMY
Horosop mno Ilakery ycnyr, mepedeHb MNPOAYKTOB U YCIYyr KoToporo coaepxur yciayry «PCXb
Pedpepent», bank Ha ocHoBanuu Ilopyuenust Ilonb3oBaTenss B IeNsSX COBEPIICHUS OIEpaLluU
dbopmupyer Ilpoext I[/TIpoext IIIJ] B Cucreme s mOCIHEAYIONIET0 HCHOMHEHUS baHkom
COOTBETCTBYIOILIEH OIEepaluu.

YerpoiicTBa camoo0ciay:KkuBaHusi — OaHKOMAaThl, WH()OPMALIMOHHO-TIJIATEKHBIE TEPMUHAIIBI
banka.

21 CranpmapTHas (opma J0TOBOpa JOBEPUTENHHOTO YNPAaBIEHHs HEHHBIMH OymaramMu (Ui CTaHJAPTHBIX CTpaTeruii
YIIpaBIIEHUs), YTBEpKICHHAs YIIPABIAIOIIMM U ONpPENENsIonas ycloBUs M TMOPSAAOK Mepenaun KiMeHTOM eHeKHbIX
CPEJICTB B JIOBEPUTENILHOE YIpaBJieHue YpasistomeMy. JJoroBop A0CTYIHBIH /IS KITMEHTA NPE/CTABIEH Ha OQUIMATLHOM
caiite Ynpapistomeil kommnanuu http://www.rshb-am.ru, a Taxxke B HozpasjieieHun baHKka, OCYNIECTBISAIONIEM MpPUEM
3asBJICHUH Ha TPUCOEIMHEHWE K joroBopy J1Y, B pamMKax 3aKIIOYEHHOTO JOTOBOpAa MOpYyYeHHs Mexkay BaHkoM u
VYnpagnsmonieil KoMnaHuen.

22 33 MCKIIKOYEHHMEM BUPTYaJIbHBIX KapT.
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Y4yacTHUK IIporpammsl JOSJILHOCTH - ITonb3oBarens - nepxKaTeilb KapThl,
MPUCOECTUHUBIIUNACS K Y coBUsIM [IporpaMmel JIOSITBHOCTH.

Yuactauk CBII — npucoenunusmmecs k [pasunam OIIKL] CBII B nensax ucnonb3oanust ChIT
n ocyumectsieHus Onepanmii: denepanbHoe Ka3HAYEHCTBO, @ TAKXKE €r0 TEPPUTOPUAIBHBIE OPraHbl,
SBJIAIOILMECS NPSAMBIMHM YYaCTHUKAMU IUIATEXKHOHN cuctembl banka Poccun; kpeaurHast opranusanusl,
ABJIAIOILASACA OJJHOBPEMEHHO NPSAMBIM ydyacTHUKOM [InaTtesxHol cucremsl banka Poccuu u yuacTHUKOM
IUTATEKHOM cUCTeMBl «Mupy», a Takke (Quiual TakoH KPEIUTHOW OpraHU3aIlllH, MEXIyHapoJHas
(GuHaHCOBasi OpraHu3alys, SBIAIOLIASACS OJHOBPEMEHHO MPSMBIM YYaCTHUKOM IUIATEKHOU CHCTEMBI
banka Poccuu n yuyactHukom Ilimarexnoit cuctemsl «Mupy.

Yuactuuk [allP — kpenutHas opranuzanus, npegocranisitonias [lonp3zosarento [P noctyn
K cepBucam [InllP mis coBepmenus onepanuii ¢ LlugposiMu pyonsmu. bank siBnsiercs Y4aCcTHUKOM
ITnllP.

YderHas 3anmch — y4eTHas 3anuch noiaszosarens [loprana ['ocycyr.

®@enepanbHblii 3akon Ne 115-®3 — denepanbubiii 3akoH ot 07.08.2001 Neo 115-D3
«O mpoTUBOAECUCTBUM Jieraau3aluu (OTMBIBAHHMIO) JTOXOAOB, IOJYYEHHBIX IPECTYNHBIM IIyTEM, U
(uHAHCHPOBAHUIO TEPPOPUIMAY.

®egepanbublii 3akoH Ne 422-03 — denepanpHbiii 3akoH or 27.11.2018 Ne 422-03
«O NpOBENEHMH DKCIIEPUMEHTa II0 YCTAaHOBJECHHUIO CIIELUAIBbHOIO HajaoroBoro pexuma «Hamor
Ha PO ECCUOHAIIBHBIN JOXOI».

®HC Poccun — dDenepanbHas HaJIOroBasi ciyx0a, BKIIOYas TEPPUTOPHATIbHBIC HAJIOIOBbIE
OpraHsl.

®@oHJ — MaeBOW HHBECTULIMOHHBIA (POHJ, HAXOASAIIMICA TOJ YHpaBlieHUEM Y IIpaBIIsIOIIeH
KOMIIaHUH.

®opma camocepTHUKANMU — JTOKYMEHT, odopmieHHbIH 10 ¢opme banka, ¢ ykazaHuem
nHocTpanHoro HasmoroBoro Homepa (TIN), ncronbp3yemMsrii baHKOM B IENsX MOMyYeHUsT HHPOPMALIUHU O
Hanuuuy y [Tonp3oBatens cTaTyca HaJoOroBOro pe3uIeHTa HHOCTPAHHOTO FOCYAapCTBa (TEPPUTOPHH).

DyHKUIMA «Camoucnosnsiemast CeIKa» — GyHKIHOHAT o CO3JJaHUIO
OJTHOKPATHOI'O/IIEpUOIMUECKOr0 aBTOMaTHYecKoro mnepeBoaa Lludposbix pyoOnell Ha ykKa3aHHYIO
[Tonp3oBarenem IInlIP cymmy B omnpenenennyro llonb3zoBarenem ILnllP mary 3a cuer cnucanus
[Mudposeix pybseit co Cuera mudposoro pyons Ilomb3oBarens IInllP, otkpeitoro na IInllP nHa
OCHOBaHMWU pacnopspkeHusi, kotopoe ohopmitsiercs [TonszoBarenem [1nl[P na ITnl[P ¢ ncnons3oBanuem
Cucrembl «MobubHbIN GaHk» (Bepcuu Android).

Iudposas kapra — xapra miarexxHoil cucrembl MUP (kpome kxapt xareropuii Kapra MUP
MowmenTanbsHoro Beimycka «BOPI1», Kapra MUP ([1x), Kapta MUP «BOPIN», Kapra MUP (k)
MowMmeHTanpHOro BBINTyCKa), KapTa MeKIyHapoJHOW miaTtekHoi cucrtembl UnionPay International,
KapTa MHBIX MEXIyHapOAHBIX IaTexHbIX cucteM (B) u (M), ocymecTienue onepanuii o KOTOPbIM
obecneunBaercis AO «HCIIK» u npou3BoauTCs HCKIIOYUTENLHO Ha TeppuTopuu Poccuiickoi
@denepanyy, BbITyCKaeMas TOJIbKO Ha UM [lepikaTens M He MMEIOLIAas MaTEpPUAIbHOTO HOCHUTENS
(ruractuka). IudpoBas kapra mpenHasHadeHa AJisi COBEPIICHHS OIUIAThl TOBApOB, PabOT M yCIYT B
TOPrOBO-CEPBUCHBIX MPENNPUATHSIX, CHATHIO HAIMYHBIX JIEHEXKHBIX CPEACTB U NONOJIHEHHI0 Cuera B
O0aHkoMarax, HH(OPMALMOHHO-IUIATEXKHBIX  TEPMHUHAJAX,  AJIEKTPOHHBIX  TEPMHHAIaAX  C
UCMOJIb30BaHNEM TexXHONIOrnu OECKOHTAKTHBIX IUIATEXKEH, JUIsl COBEPILISHMs OINepaluil Mo nepeBoay
JICHEeKHBIX CPEJCTB, JUIsl COBEPILEHUS ONepaluil ¢ uCnojb30BaHueM pekBu3nuToB Lludposoil kapTel B
cetu UnTepHer.

udposoii pyouas (LIP) — B cooTBeTcTBUHU cO cTathel 128 I'paxaanckoro kogekca Poccuiickoit
®eneparnun Gopma Oe3HATMYHBIX JEHEKHBIX CPEICTB.

Yar — pazgen «CBs3zp ¢ bankom» B Cucrteme, MO3BOJSIONIAS BECTH KOMMYHHKAIIMIO
[Tonp3oBarens u banka.

Yex — B coorBercTBUU ¢ DenepanbHbiM 3ak0HOM Ne 422-D3 — gBisieTcsl TOATBEPKIACHUEM
MIPOU3BEJCHHBIX PACUETOB, CBI3aHHBIX C MOJIYYEHUEM JIOXOJIOB OT peaan3alii ToBapoB (paboT, yciyr,
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MMYIIECTBEHHBIX TPaB), SIBISIOUINXCS 00BEKTOM Haorooodsnoxxenus: Hamorom Ha mpogeccuoHanbHbII
TOXOJ.

J1eKTPOHHBIH 10KyMeHT (/1) — opopMIICHHOE B JIEKTPOHHOM BHUJIE MOCPEICTBOM CUCTEMBI
U HanpaBieHHoe B bank pacnopsbkeHue Ilomb3oBarenss ans ucnosnHeHuss bankom cieayrommx
OIIepALINA:

- m3meHeHue (co3nanue) [IMH-koxa k kapre;

- MOJKJIIOYCHHE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHUS,

- TMOAKITIOYeHHEe/OTKIIIOYEHHE YCIYTH «ABTOILIATE KN,

- npucoenuHenue llonp3oBarens k [IporpamMme KOJUIEKTMBHOIO CTPaxOBaHUs Jep:Kareien
KapT/oTKI0ueHne [IporpaMMbl KOJJIEKTUBHOTO CTpaXOBaHUs JepaKaTenel KapT;

- npucoeauHeHue llonp3oBaTenss K IporpaMme KOJUIEKTUBHOIO CTPAaXOBaHMS 3acMILUKOB
banka;

- aktuBauus Kareropuum nokynok B pamkax IIporpammel nosiibHOCTH;

- KOMIIEHCALMs TOKYIIKU B paMKkax [IporpamMmsl JI0sIIBHOCTH;

- 00MeH bonycHbix OamioB Ha py0au B paMkax [IporpaMMsl JTOSUIBHOCTH;
odopmienue 3akasza B Karanore;

- 3aKa3 MIaTeKHOH KapThl K JeiCTBYIOIEMY KAPTOYHOMY CueTy>?;

- OTKpBITHE KAPTOYHOI'O CYETa U BBIIYCK A€0ETOBOM KapThl;

- OJOKHMpOBKA IJIATEKHOHN KapTHI;

- pa30JIOKMPOBKA IUIATEKHOW KapThl;

- BBIIYCK BUPTYaIbHOH KapThZY;

- GIOKHPOBKA BUPTYANbHOH KapThi®

- YCTaHOBJICHHE OTPaHMYEHUH Ha CIIOCOO M MECTO HUCII0JIb30BAHUS IIJIATEKHOM KapThl;

- YCTaHOBJICHUE OTpaHWYEHUI (JIMMUTOB) HA COBEPIIEHHUE ONEpaLuii M0 IUIATeKHOW KapTe 3a
OTIpeJIeIEHHBIN TIEpHO/] BpEMEHH (B MpeJiesiax BeJIUInH, onpeaeiaeHHbx Tapudamn);

- YCTAQHOBJIEHHE OTPAHWYECHUH (JJMMHMTOB) Ha COBEpLICHHE ONEpaluil MO MepeBOLy JACHENKHbBIX
CPEACTB C UCIOJb30BAHUEM CUCTeMbl «MOOWIBHBI OaHK» B TOJb3Yy IOPHIUYECKUAX JIHI[ |
MH/IMBUYAJIbHBIX MpeANpUHUMATENei B omiaty ToBapoB (pabot, yciyr) yepe3 CBII 3a onpeneneHHbli
IIepHOJ] BpeMEHHU (B Mpezenax BeIndHH, onpeeseHHbx Tapudamn);

- YCTAHOBJICHHE OTPAaHWYEHUH (JMMHUTOB) Ha COBEpLICHUE OIEepaluil 0 NepeBoly JCHEXKHBIX
cpeactB ¢ Tekymux/HakonmuTenbHbIX cyeToB, cueToB 1o BkiIagy «/lo BoctpebGoBaHUs»,
ocyuecTBiIsieMbIM nocpeacTsoM JIbO (B mpenenax TMMHUTOB, onpeAeaeHHbIX Tapudamn);

- YCTaHOBJICHHE OTrpaHHYeHMs (OOIIEero JMMHUTA) HAa COBEPIIEHHE OMEpalNil MO MEPEBOIY
JIEHEKHBIX CPEJICTB B APYrMe KPEAUTHBIE OopraHu3anuu no cuyeraM llomp3oBaresns: cuera MIaTEXKHBIX
KapT, TeKylue cueta, HakonurenpHble cueTa, cuera 1o BKJIay, cueTa 1o Bkianay «Jlo BocrpeboBaHus»,
ocyuecTBiIsieMbIM nocpeacTsoM JIbO (B mpenenax BenuuuH, onpeaeaeHHbIx Tapudamn);

- OTKpBITHE/3aKPHITHE TEKyIIero cuera’>/HakomuTenbHOro cueTa;

- otkpsiTHe/3akpbiTie bC/IM;

- IpHUCOeAMHEHHE K YycloBUsAM PeriameHnTta oka3aHusi OpOKEpCKMX YCIyr U YCIyr MO
MHBECTULIMOHHOMY  KOHCynbTHpoBaHHI0O  AO «Poccenbxo30aHk», YCIOBHSIM  OCYIIECTBICHHUS
neno3utapHoil aestenpbHocTH AO «Poccenbxo30aHk» M YCIOBUSM OTKPBITHS HWHIUBUAYAIBHOIO
uHBecTULMOHHOro cueta AO «Poccenbxo30aHK», €cIM BO3MOXKHOCTh TaKOTO MPUCOEAUHEHUS C
uCroyib30BaHueM cuctembl «HTepHeT-O0aHk» U «MOOWIBHBIN OaHK» MpPsSAMO MPEeTyCMOTPEHA
PernameHToM oOKa3zaHUs OpPOKEPCKHX YCIYr MU YCAYr IO HHBECTUIIMOHHOMY KOHCYJIbTHPOBAHUIO
AO «Poccenbxo30aHK»;

4;

2 Yenyra 0cTylHa TOJBKO JUIsS KJIMEHTOB, PUCOEIMHUBINMXCA K YcioBusaM ocymectienns AO «Poccenbxo30ank»
oTieparyii 1o MepeBoay JEHEKHBIX CPEACTB (PU3NUECKUX JIMI] C UCTIOIb30BAHUEM YCIYTH «ABTOIIATEX.

2 Ycnyra joctynHa ToNbKO s Jlepkarenell KapT, NPHUCOEIWHMBIIMXCA K YCJIOBHAM KOMIUIEKCHOTO OGaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

25 22.04.2019 ¢ ucnonb30BaHUEM CHCTEMBI Ha UMs T10/Ib30BaTENs MOKET ObITh OTKPBITO He 50JIee TPEX TEKYIHX CUETOB
B COOTBETCTBYIOLIEH BaJIIOTE.
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- TOAKIIOYEHHE/OTKIIOUCHHE BO3MOXHOCTH TMOJYy4YaTh BXOJSIIUE IEPEBOABI JIEHEKHBIX
CPEIICTB OT KJIMEHTOB JAPYTuX 0aHKOB 10 HOMepY MoOmibHOTO Tenedona [Tonp3oBatens uepes ChII;

- TOAKJIIOYEHHE/OTKIIOUCHHE BO3MOXHOCTH TMOJY4YaTh BXOMSIIUE TIEPEBOABI JECHEKHBIX
cpencts ot kaueHToB AO «Poccenbxo36ank» 1o Homepy MoOusbHoro tenedona [lonp3oBarens;

- Ha3Ha4YeHME CUEeTa JUIS 3aUMCIIEHHs] BXOALINX IEPEBOIOB OT KIIMEHTOB IPYrX OaHKOB Uepe3
CBII u xmuentoB AO «Poccenbxo30aHk» 1o HoMepy MoOuasHOTO Tenedona [loap3oBarens;

- perucTpaIys U/ Ui MOATBEPKIACHUE Y YSTHOHN 3aIUCH;

- U3MeHeHue naposst Ha goctyn K [Toprany ['ocycnyr;

- I3MEHEHHUE CII0c00a JOCTABKU MEHCHUY,

- obopmitenue 3asBienus Knuenta o nmpucoenuuennn kK Jloropopy VY,

- opopmienue 3asBienus Knuenra o npucoeaunenuu k Jorosopy 1Y NNC;

- ohopmIIeHHE TIOpYyUYEHHUs Ha BbIBOJ akTHBOB Jlorosopa 1Y UNC;

- opopmIIeHHE TOPYYEHHUs Ha BBIBOJ akTUBOB JloroBopa 1Y;

- oopMIICHHE 3asIBIICHUS HA OTKPBITHE CYETA B PEECTPE BJIAJIENIbIIEB UHBECTULIMOHHBIX 1a€B;

- opopmIeHHE 3a5BOK Ha puoOpeTeHNe, oraeHne 1 00MeH HHBECTHUIIMOHHBIX TTaeB POHIOB;

- Beiyck L{udpoBoii kapThr,

- onoxupoBka LludpoBoii kapTsr;

- paz6aokupoBka LludpoBoii kKapThI;

- mojKJIroUeHue/ oTkimoueHne Cepprca 1o Kypcam BajioT;

- (opmupoBanne Koma nnsi CHATHS HaTUYHBIX JCHEKHBIX CpeICTB B OaHkoMare baHka c
KapTOYHOTO CYETA;

- opopmienne Jorosopa mo Ilakery yemyr?’;

- oTkpeiTe Cuera nudpoBoro pyoss;

- nosryyenue pocryna K [InllP;

- UI3MEHEHHE UICHTU(PHUKAIIMOHHBIX JaHHBIX, IepeaanHbix oneparopy ILnL[P;

- ympaBieHue crtatycom Cuera mudpoBoro pyomns (mpuOCTaHOBIEHHE/BO30OHOBICHUE/
npekpamenue gocryna kK IInllP myrem  OGnokupoBku/pazomokupoBku Cuera mudpoBoro
pyOusi/3akpeiTus Cuera HuQpoBoro pyosns);

- QopmupoBanue 3ampoca uctopuu omepamuii ¢ LudppoBeiMu pybnsmu, Gamanca Cuera
ugpoBoro pyos;

- annynupoBanue CKII D11 IMonws3zoBarens [1nl[P B cooTBeTcTBMYU ¢ HACTOSIIUME Y CTIOBUSIMH U
PernamenToMm I1V1];

- amHymupoBanue TLS-ceprudmkaTra B COOTBETCTBUU C HACTOSIIUMHU Y CIOBHSMH U
PernamenTom Y1 PCXB.

OdopmieHHas B 3JI€KTPOHHOM BHJIE MOCPEICTBOM cucTeMbl CoKpallleHHasi aHKeTa U AHKeTa-
3asiBIICHHE Ha MPEIOCTaBlIeHUE KpeauTa/AHKeTa-3asBlIeHHE HA MPEJOCTaBIEHUE KPEAUTHON KapThl U
YCTAaHOBJICHHE KPEIUTHOTO JIMMHUTA, a TaK)Ke IpUJlaraeMble JTIOKYMEHTBI, corjiacusi (B TOM 4YHCIIEe
coryiacue Ha 3ampoc W mojydeHne baHkoM kpeauTHO# uctopuu B Bropo KpenuTHBIX HcTOpuid (s
NpUHATHS baHKOM pellleHuss O MPEeAOCTaBICHUU KPEIUTa/BBIMYCKE KPEIAWTHOM KapThl)), a TaKxKe
pacnopsbkenus [lomp3oBatens B paMkax Apyrux (yHKIIMOHATBHBIX BOBMOKHOCTSIX CUCTEMBI, O TIEpEeYHE
koTopeix bank goBogutr no Ilonmb3oBarenss mocpeAcTBOM pa3MelIeHHs HHPOpMAlMH OJHUM U3
CIIEAYIOIIMX CIocoOOB: B cucTeMe, Ha oduuuanbHoM caiite banka B cetm MHTepHeTr mo anpecy:
Www.rshb.ru, Ha HHpOpPMAIMOHHBIX CTeHAax B oducax baHka B MecTax HENOCPEICTBEHHOIO
o0CTyKMBaHUS KJIMEHTOB.

ITognucannseie 1lonp3oBaTenem B CuctemMe Mpu OCYIIECTBIEHUH OINEpaluidi B MOAPA3/IeICHUN
Banka cienyronme 0KyMeHTHIZS: Cormacue KIMeHTa-(hHM3MYECKOro Juia (cornachue Ha 06paboTKy

% Vemyra poctynmHa Tonbko s KIIMEHTOB, MMEIOIIMX KApTOYHBIA CYET, OTKPBHITBI B paMKax Tapu(HOrO IUIaHa
«[lencnonHbI»/TeKymuii cuet/HakomuTensHbIN cuet/cueT mo Bkiany «llencnonnsrii [Irocy.

27 BozmoxkHOCTB 3aKmoueHus JJorosopa 1o Ilakety ycnyr ¢ ucnons3osanueM CrucTeMsl onpenensdercs TapupHbIM MIaHoM
no Iakery yciyr.

28 [Tpu HAJIMYUH TEXHUYECKOH BO3MOKHOCTH.
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MEePCOHANBHBIX JaHHBIX W/WIM CcOTjlacMe Ha pekiamy), Pacnucka B TMOJTYYeHHH KapThl
AO «Poccenpxo36ank» u/unu kapThl Priority Pass; Enunoe 3asBiieHre Ha 0aHKOBCKHE TTPOIYKTHI IS
¢uznueckux mur B AO «Poccenpxo30anky; 3asBieHHe HA KOMIIEKCHOE OaHKOBCKOE 00CITy)KHBaHHE
nepxateneit kapT AO «Poccenbxo306anky; 3asBieHHe Ha OTKPHITHE CUETa, 3asBICHUE HA KOMILJIEKCHOE
0aHKOBCKOE OOCITyKMBaHHE B paMmkax Tapuduoro ruana Ilakera ycmyr, 3asBieHne o pacTOpKEHUU
JHorosopa 1o Ilakery ycnyr, 3asBiaenue o pazoiaokupoBke kapThl AO «Poccenbxo30anky; 3asBiaeHue
Ha 3ameHy kapTel AQO «Poccenbxo30ank»; 3asBienue Ha mnepeBbimyck [IMH-koma x kapre AO
«Poccenbxo30ank»; 3asBienne o moaydeHun 3-D maponeit mo kapram AO «Poccenbxo30aHK»
nocpeactBoM SMS-coobiienuii; 3asBieHrne 00 N3MEHEHUH CBEICHUH.

[Tognucannoe Ilonp3oBarenem Cornamenue, noinydeHHoe ot banka mocpenctsoM CUCTEMBI B
dopmate PDF (anexTponHsIil 00pa3 CornamieHus ) B IesIX 3aKiodeHus Jlorosopa.

[Tonnucannoe Ilonp30BaTesieM mopyueHue Ha MEpPEUUCICHHE JEHEKHBIX CPEJICTB CO CYeTa B
noraimieHue 00s3aTeNbCTB M0 KPEIUTHOMY JI0TOBOPY W/WIIM TEXHHUYECKOTO OBepaApadTa.

DJIEKTPOHHBIH KypHaJ (GKypHajJ) — CIHCOK BCEX COOBITUH, MPOMU3OMICAIINX U
3a)KCUPOBAHHBIX CUCTEMOM C yKa3aHWEM JAThl U BPEMECHH MPOUCXOXKICHUSI COOBITHS, TUTIA COOBITHS
U JPYTUX PEKBU3UTOB U aTpUOYTOB COOBITHS B 3aBUCUMOCTH OT ero tuna. XKypnan Beaercs Cuctemont
B JIEKTPOHHOM BH/IE.

DJIeKTpOoHHbI miaTe:xkublii qokymeHT (JIII) — odopmieHHoe B 3IIEKTPOHHOM BUJE
IIOCPEACTBOM CHCTEMBI U HampaBieHHOe B bank pacnopsbxenue [lonp3oBaTens o nepeBoje JEHEKHbIX
CPEZICTB, B TOM uHMclie PacrmopspkeHHe Ha OTKPBITHE BKIana’®, 3asBieHMs O 3aKPBITHM CUETA H/WIIN
npekpameHuu aerctBus kaptel AO «Poccenbxo30aHk», 3asBleHUE HAa PacTOP)KEHUE JOroBOpa U
npyrue Qopmbl, MpenycMaTpUBaIOIINE OJHOBPEMEHHBIH IMEPEBOJI JEHEKHBIX CPEACTB Ha CYET/BO
BKJIQ/I/CO cueTa/c BKIaja, a Takke 3assienue Ha [I1 (mo xoropomy mpemocTaBisieTcss BO3MOKHOCTh
JOCPOYHOTO MOTALIEHUS KPEIUTA MOCPEICTBOM CHUCTEMBI).

Od¢opmieHHoe B D3JIEKTPOHHOM BHUJE IOCPEJICTBOM CHCTEMbl U HampaslieHHOe B baHk
pacnopsbkenue [lonb3oBaresns mo oOMeHy COOOIICHHUSIME, a TaKkKe MOpy4YeHHs B pamKax Permamenta
OKa3aHusi  OpOKEpCKMX  yciayr M YCIYr [0  WHBECTHMIMOHHOMY  KOHCYJIbTHPOBAHUIO
AO «Poccenbxo30aHK», €ClIM BO3MOXHOCTh HANpPaBJICHHUS TAKUX PACHOPSHKEHHM WM Mojaya TaKuX
MOpYYEeHUN C Hcrnoiab3oBaHUeM cucreMbl «HTepHeT-0aHk» U «MOOMIBHBI OaHK» HPSIMO
penycMoTpeHa ykazaHHbiM Permamentom. OdopMieHHOE B 2JIEKTPOHHOM BHUJIE TIOCPEACTBOM CHCTEMBI
1 HarpaBiieHHoe B bank pacniopsibxenue [Tonb30Barens o mOKyIKe/mpoaa)ke IparolleHHbIX METAJIOB 10
BCJIM, c mocTyrmieHueM JAEHEKHBIX CpeacTB Ha cyeT [lomb3oBaTens mpu mpoja)ke AparolueHHOTO
Metaia ¢ BC/IM, ¢ mepeuncieHueM JEHEKHBIX cpeacTB co cuera llonmp3oBarenst JUisi MOKyIKU
JparoueHHOro Metamia ¢ 3auncienueM Ha BCIIM.

[Tonnucanueie [lonb3oBarenem B CucTeMe Mpu OCYIIECTBICHUU ONEpaluil B MOJpa3/ieiIeHUH
BanKa cleyronie T0OKyMEHTHI : 3asBIeHNe O 3aKPBITUH CUETa /I TIPEKPANIeHNH JeHCTBHS KapThl
AO «Poccenbx030aHk»; 3asiBI€HNUE O TPUCOEANMHEHNH K Y CIIOBUSM pa3MelIeHNs PU3NIECKUMU JIULIaMU
O6ankoBckux BkianoB B AO «Poccenbxo30aHk»; 3asBleHHE Ha Pa30BOE IMEPEUMCICHHE ICHEKHBIX
CPEICTB CO cyeTa MO BKJIaJy; 3asBICHHE O PACTOPKEHUH JOrOBOpa; 3asBICHHE HAa KOHBEPTAIMIO;
3asiBIIEHHE Ha Pa30BOE MEPEUNUCICHUE JEHEKHBIX CPENICTB.

OdopmieHHOe B 3JIEKTPOHHOM BHJIE IOCPEIACTBOM MpUIOKEHUS «MOOWIbHBIM OaHK» U
HampaBlieHHOe B bank pacnopspkenue [lonb3oBarens Ha oOMeH BamrOThl B pamkax CepBuca 1Mo Kypcam
BaJIIOT.

OdopmneHHoe B ANEKTPOHHOM Buje mocpenctBoM Cucrtembl «MOOWIBHBIN OaHK» (Bepcuu
Android) u HampasienHoe B bank pacnopsbkenue I[losnp3oBatesns [TnllP mo creayromemy nepedHio
onepauuii ¢ LuppoBeiMu pyOasimu:

2 Ycnonb3yercs B 3HAYEHNE, YKA3aHHOM B Y CIIOBUSX Pa3MELIEHUS ¥ 00CITyKUBaHUs GAaHKOBCKUX BKJIAIOB (PU3HIECKHX JIHI]
B AO «Poccenpxo30aHk» ¢ HCHONb30BaHUEM cHuCTeMbl «MHTepHeT-0ank» M «MobOuibHbe Gank» (IIpmnmoxenue 1 k
HACTOSIINM Y CIIOBHUSIM).

%0 [Tpu HaIMYMK TeXHUYECKOH BO3MOKHOCTH.
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- nononHenue Cuera mmdposoro pyomns [lomezoBatens [Inl[P myrem mepeBona JeHEXKHBIX
cpenctB ¢ Tekymero cdera/Kaprounoro cuera/HakonmurenpHOTO cuera/cyeTa 1o Briamxy «/lo
BOoCTpeOOBaHUs», OTKPHITOrO B banke, Ha Cuer nugpoBoro pyois;

- BbIBOA cpeactB co Cuera mudpoBoro pyons Ilomp3oBarens IInllP na Tekymui
cuer/Kaprounslii cuer/HakonuTensHbli cuer/cueT mo BKIany «Jlo BocTpeGoBanus»/Cuer 1o BKIaLy .
nanHoro Ilonbs3oBatens [1nl{P, oTkpsiThIl B baHke;

- nepeBox Ludposeix pybreit apyromy Ilonp3oBarento IInllP mo nHOMepy MOOMIBHOTO
tenedona/ mo Homepy Cueta 1uppoBOro pyous;

- orutata ToBapoB, pador u yciyr LudpoBbeiMu pyomsmu B «MoOwibHOM OaHKe» (Bepcuu
Android) mo QR-koxy;

- mepeBo Llndpossix py0Iieii mpu Bo3BpaTe CTOMMOCTH OILJIAThI TOBApa, paboT U YCIIYT B MOJIB3Y
ITons3oBarens I1allP;

- nepeBon [{udpoBeix pyoneit co Cuera mudpoBsix pyoneit [lomp3oBarensmu [TnllP mpu
BBITIOJTHEHUH 3apaHee ONpeeNIeHHBIX YCIOBHH ¢ ucnonb3oBanueM DyHkiuu «CamoucnoiHseMas
CHEITIKay.

duekTponHas noanuch (M) — undopmanus B 3eKTpoHHON Hopme, KOTopasi MPUCOESTUHEHA
K JIpyroil mH(GopManuu B 3JIEKTPOHHON popme (TmoAmuchiBaeMoil HH(OpMAIK) WIK UHBIM 00pa3oM
CBsI3aHA C TakoW mH(pOpMaIell U KOTopasi UCIONb3yeTCs AJis ONpeAeNieHus JIUIA, MOAMUCHIBAIOLIETO
nHpopmanuio. B pamkax HacTOSMMX YCIOBUH NMPH OCYIIECTBICHUHU JIEHCTBHIA, HEOOXOIUMBIX IS
otkpbITHs Cueta nudpoBoro pyoss, nomyuenus nocryna k [TnllP (B cnyuae Hanuuus otkpeitoro Cuera
udpoBoro pyossi), a TakKe MPU OCyIIeCTBIeHUH orneparuii ¢ [{udpoBeiMu pyossiMu mpuMEHSIOTCS
cienyromue Buasl OI1:

- [I9I1 ECUA (mpocras anekrponHast noanuck ECUA):

[Ipocras 35eKTpOHHAS MOANKUCH (PU3UIECKOTO JIUIA, KIIF0U KOTOPOM IMOTYICH MPH JIMIHOU SBKE
B COOTBETCTBUM C MpPaBWJIaMU HCIOJIb30BAHUS MPOCTON SIEKTPOHHOM MOANUCH TpU OOpalleHuu 3a
MOJIYYEHUEM TOCYAAPCTBEHHBIX W MYHHIIMIAIBHBIX YCIYT B 3JIGKTPOHHOH (hopme, YCTaHOBICHHBIMU
IIpaBurenscTBoM Poccuiickoit ®eneparmu?.,

1211 ECHUA wucnonb3yercss uisl ueneid uneHtudukanuu u ayreHtudukanuu [lonb3oBarens
[TnllP 8 ECUA, B Tom uncie B niensax noimydenuss CKIT OIT [MomszoBarens [P u TLS-ceprudukara
0€3 ero JINYHOTO MPUCYTCTBHUS;

- yCUJIEHHas HeKBaIM(UIIUPOBAaHHAS 3JeKTpoHHas moanuch [lomb3oBatens IInllP B pamkax
[Tnl(P (YHOII Ions3oBatens [Tnl[P):

VYHOII Tlons3oBarens IInllP wucnonmesyerca mns noamucanus /DI, coxepxkamumx
pacniopsxeHus co ctopossl [lonb3osarens [InlP B nensax nonyuenus nocrymna Ilons3osaresns P
[MnllP/coBepiienuss omepaumii ¢ [udpoBbiMu pyOIsIMH B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®eneparuu u [pasunamu [InlP;

- yCWJEHHas HEKBaIU(UIMPOBAHHAS »3JEKTpoHHas mnoanuch banka Poccun B pamkax
[TallP (YHOII [1allP):

YHOII IInllP ucnonwssyercs mmst moamucanus DJI/OIIJl, comepxamux pacropsyKeHUS co
cTtopoHsl banka Poccun nipu B3anmoserictsuu ¢ YaactHUkoM IInlIP u [Tons3oBarenem InllP B nemsax
nony4yenus [lonb3oBarenem [Inl{P nocryna k I1nl{P/coBepmienus onepauumii ¢ L{ludposeiMu pyOisiMu B
COOTBETCTBHHU C 3aKOHOAaTesbcTBOM Poccniickoit @enepanun u IIpasunamu [1nllP;

- yCWJIEHHas HeKBaJIM(HUIMPOBaHHAs JIEKTpoHHas noamnuch banka B pamkax ITnl[P (YHOIII
banxa):

YHOII banka wucnoneizyercs juist noxamucanus JJI/OINJl, conmepkamux pacmopspKeHUs €O
ctoponbl banka npu B3ammojerctBuu ¢ oneparopoM I[InIP wu Ilons3zoBarensmu [P B memsx
nony4yenus nocrymna [lons3oBatens [TnllP k [Tnl{P/coBepiienus onepanwuii ¢ Liudpossimu pyOiasimu B
COOTBETCTBHUHU C 3aKOHOAATeNbCTBOM Poccniickont @enepannn u [Ipasumamu [1nllP.

31 Jlemexurple cpenctsa B BamoTe Poccuiickoii ®emepalMy MOIYT OBITh 3a4UCICHB TOIBKO €CIH YCIOBHUSIMHE
COOTBETCTBYIOIETO JJOrOBOPA MPELYCMOTPEHBI OTIEPAIIUH TIOMOJIHEHHS.
32 VrBepsknensl nocraHosaenueM Ilpasurenscta Poccuiickoit @epepanuu ot 25.01.2013 Ne 33.
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OMUTEHT — KPeIUTHAs OpraHu3anus (Kak 0aHKOBCKasl, TaK U HEOAHKOBCKas ), OCYIIECTBISIONIAs
BBIIYCK (IMHCCHIO) IUIATEXKHBIX KapT, B TOM uuciae baHK, B COOTBETCTBUU C JEHCTBYIOIIUM
3aKoHoarenscTBoM Pocculickon denepanuu.

3-D mapoaws — maponb, npenoctaBieHHbI [lonp3oBarento [uisi coBepIICHHUS ONepaluil c
MCIOJIb30BAaHUEM PEKBU3HUTOB IUIATEKHOW KAapThl B MH()OPMANMOHHO-TEICKOMMYHUKAIIMOHHON CETH
HNutepner:

— Banxowm c ucrons3oBanueM TexHojoruii 3-D Secure/MirAccept/J/Secure;

—  MeXAyHapoIHOM miaTexxHou cuctemoii UnionPay International st coBepienus oneparmii
C MCIIOJIb30BaHUEM PEKBU3UTOB IUIaTeHOM KapThl UnionPay.

E-mail-yBenomaenne — ¢opma TOKYMEHTHPOBAaHHOTO YBEIOMIICHHS B BHUJIE COOOIICHHUS Ha
anekTpoHHbld aapec Ilonb3oBarens B cetn MHrtepHer, npenocrtaBieHHslii [lonas3oBarenem B baHk
MOCPEACTBOM cucTeMbl «MIHTepHET-0aHKY, MpeAHa3HAUYCHHBIN 1151 nH(opMupoBanus [loms3oBaTerns o
MPUOCTAHOBKE MpueMa K ucnojineHuto bankom OIIJI, B cooTBeTcTBHMU ¢ MyHKTOM 5.5.1 HacTosimux
Ycnosuit.

Push-yBexomiienne — hopmMa TOKYMEHTHPOBAHHOTO YBEIOMJICHHUS B BUJIE TEKCTA COOOIICHHMS,
HampaBisieMoro bankom Ha MoOwibHOe ycTporicTtBo Ilonb3oBarens/IToms3oBarens [InllP, ¢
YCTaHOBJICHHBIM MPOTPaMMHBIM MoJylieM cucteMbl «MoOOWIBHBIA OaHK» MO OMNepalusM I0
0aHKOBCKOMY cueTy/cuery mo Bkiany/Cuery mudpoBoro pyoms, cosepuieHHoi I[lompzoBatenem/
[Tons3zoBarenem IInllP B cucreme «MoOWIbHBIM OaHk», W/WIKM 11 WHOOPMUPOBAHHS
[Tonw3oBaremns/Ilonp3oBarens [P, B TOM 4mcie o MpHOCTaHOBKE MpHEeMa K MCIOJHEHHI0 bankom
nepeBoja JACHEXKHBIX cpeAcTB 0e3 ucrnoib3oBaHUs IiatexkHbix kapT winu Cepsuca CBII /oTkaza B
COBepIIeHUH baHKOM orepaliuu mo nepeBojy I€HEKHBIX CPEJICTB C UCIOJIH30BAHNEM IUIATEKHOM KapThl
nmu Cepsuca CBII, B coorBerctBuM ¢ nyHkTamu 4.8, 5.5.1, 8 Hacrosumx YcClOBUW, a TaKxke IS
OCYIIECTBJICHUSI BXoja B cucreMy «/HTepHET-0aHK» C HCHOJIB30BAaHUEM IPOTPaAMMHOMN
ayTeHTU(UKALIUU.

QR-xox — rpaduueckas nHGopMaIys B BUJE IBYyMEPHOTO MITPUX-KOJA.

[Tonb30BaTenb MOXET MOCPEeACTBOM ckaHupoBaHUs QR-koga MOOHIBHBIM YCTPOHCTBOM
[Tonw3oBarens B cucreMe «MoOUITbHBIN OaHKY:

— OCYILIECTBUTh BX0A B cucremy «lMHTepHET-0aHK» C HCHOIB30BAaHUEM MPOTPAMMHOMN
ayTeHTU(UKALIIH;

— MOJIYYUTh HHPOPMAIIHIO O PEKBU3UTAX MOTyYaTels IEHEKHBIX CPECTB — FOPUIUIECKOTO U
WY WHIUBUIYAIBHOTO TPEINPUHUMATENSA, B TOM 4YHuCie, HeoOXoaumyro aiis coBepuienus [lepeBona
CBII, mpu stom QR-k0ox MOeT ObITh MPEJOCTaBICH IOPUIUYECKUM IUIIOM WM UHIUBUIYaTbHBIM
npeanpunumateneMm [lonp30BaTenio Kak Ha Kacce TOProBO-CEPBUCHOTO MPEANPUSITHS, TAK U HWHBIM
crocoboM, B TOM YHCJIE MOCPEJACTBOM pa3MeIlleHUs Ha OPHUIMATFHOM CaiiTe TaKOTO IOPUIMYECKOTO
JIUTIA WK UHAUBUAYATILHOTO TTPEANPUHUMATEIIS.

[Tonb30Barenp B pamMKax ydacTus B AKIHUU MOXET copMupoBaTh B cucteMe «MOOUITBHBIM
6ank» QR-kon (PedepanbHyto cChUIKY) M IEMOHCTpAIMU APYTUM (DU3UYECKUM JIULAM ISl LIeJIeH,
MPEAYCMOTPEHHBIX COOTBETCTBYIOIIEH AKIIMEH.

SMS-yBenomiienne — ¢opma TOKYMEHTHPOBAHHOTO YBEIOMJICHHS B BuAe Tekcta SMS-
cooOuienusi, Hanpasisiemoro bankom [lons3zoBatemto/ITons3zoBarento [P Ha BepuduurpoBaHHBII
HOMep MoOwibHOro Tenedona, mHboOpMAIMs O KOTOpoM Obuia mpemoctaBieHa I[lomb3oBarenem/
[Tons3oBarenem I[P B baHk B COOTBETCTBMM C MYHKTOM 8.9 HAacTOSAIIUX YCIOBHUH, MO KaXI0M
COBEPIIICHHON MO OAHKOBCKOMY CUETY/CUETY IO BKJIAJly OINEpaIliU C UCIOJIH30BAHUEM CHUCTEMBI, WIIH
s uapopmupoBanus [lonb3oBarens o MPUOCTAaHOBKE MpUEMa K UCIIOTHEHUIO TEPEeBO/a JIEHEKHBIX
cpencTtB 6e3 ucrnonb3oBaHus IiatexkHex KapT wiu CepBuca CBII /oTkaza B coBepuieHnn bankom
omnepanyy Mo NepPeBoay ACHEKHBIX CPEACTB C UCIOJIb30BaHUEM IUIaTeKHOM KapThl mik CepBuca CBII,
B COOTBETCTBUU ¢ MyHKTamu 4.8, 5.5.1, 8 HacTosmmx Y caoBUil.

TLS-ka04 — yHUKagbHAs IIOCJICOBATEILHOCTE CHMBOJIOB, TIpEIHA3HAYCHHAS  JUIA
ayTeHTU(UKAIMKA BiaJelblla COOTBETCTBYOImEro ILS-ceprudukara u cozmanus 3ammudpoBaHHOTO
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kaHana cBsi3u. TLS-ximou popmupyetcs Ha ctopoHe [Tonmbp3oBarens [InllP ¢ ncnonb3oBannem GpyHKuui
[IM BP. Bauk ne umeer nocryn k TLS-kmtouy ITonb3osaresns [1nl{P.

TLS-cepruduxar (ceprudukar 0e3omacHocTH) — ceprudukar O€30MaACHOCTH s
o0ecrnedeHus 3alUIEHHOT0 COeIMHEHUS 10 POTOKONy TLS ¢ mogaepxKoit anropuTMoB muppoBaHus
I'oCT B COOTBETCTBUU c TpeOOBaHUSAMU MexrocynapCTBEHHOTO CcTaHaapra

I'OCT 34.12-2018 «HMuadopmamnmonnas texHosorus. Kpunrorpaduueckas 3ammra wuHOpMaIuu.
bnounsie mmdpsl.

2. O01mme mMoJI0KEeHUA

2.1. Hacrosmue YcinoBus, B ToM uucie, [lomonaurensHbie ycnoBusi, Tapudsl, [TamsTka mo
HCIIOJIB30BAaHUIO CHUCTEMBI, PernameHT BamoTHOro KoHTposisi u IlpaBuna mosb3oBanus Karanorow,
SIBJISIFOIIMECS HEOTHEMIIEMOM YaCThIO HACTOSIIUX Y CIOBUM, ONPEIEISIOT MOPSAOK MPEIOCTABICHUS
[Tonp3oBarenmto ycinyr JBbO, mepedyenp omnepaumii, AoctynHbix [lonap3oBarento aJjisi COBEpIICHHUS B
CUCTEME, U PEryIupyroT oTHOIIEeHN CTOPOH, BOSHUKAIOLIME B IIPOLIECCE OKa3aHUsl baHKoM yciyr.

2.2. Knuent mnpucoenuHsiercss K YCIOBUSM B IEJIOM, C Y4YeTOM OCOOEHHOCTEH,
MIPEyCMOTPEHHBIX B NMyHKTE 2.2.1 HacToAmmMX YCiIOBUH, B HOpSAAKE, NPEIyCMOTPEHHOM cT. 428
I'paxxmanckoro konekca Poccuiickoit @enepanuu. [IpricoeiuHeHre K HACTOSIIUM Y CIIOBUSIM BO3MOKHO
B ciyyae, ecid Ha ums Knuenra B banke oTkpeiT OaHkoBckuil cueT. [IpucoequHssch K HACTOSIIUM
YcnoBusam Knuent (B Bozpacte oT 14 no 18 ner) moaTBepxkaaeT HaJMYUE MHCHMEHHOTO COTJIACHS
3aKOHHOT'O IMPEACTAaBUTENS] HA MPHUCOEAMHEHME K HACTOSIIUM YCJIOBHUSIM M JOCTYl K CHCTEME
JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCHYKHBAaHUS B COOTBETCTBUHU C TPeOOBAaHUSIMH 3aKOHOJATEIIHCTBA
Poccuiickoit ®enepanuu. HecopepieHHoneTHHM, HOCTUTIIMNA 16 €T, OOBSIBICHHBIM IMOTHOCTHIO
JieecrnocoOHBIM (PMaHCHUMAIMSI) MPENOCTaBIsAeT B baHK pellleHne opraHa OMeKH M IMOMEeUUTENbCTBA,
CBUJETEIHCTBO O 3aKJIIOYEHUH Opaka WM pelIeHue cya.

2.2.1. B paMkax Hacrosmux YcioBuil baHk mpemocTaBisieT BO3MOXKHOCTb OTPAaHUYEHHOMY
kpyry Ilons3oBareneit o cornmacoBanuto ¢ bankom Poccum ywactus B IImnoTHOM mpoekTe myrem
npenocrabinenus gocryna k [InllP ¢ wucnonb3oBannem Cucrtembl «MoOwWIbHBIN OaHK» (Bepcuu
Android). Yuactue [Tonmbp3oBareins B [IMIOTHOM MPOEKTE OCYIIECTBISCTCS MYTEM MPHUCOCIMHEHUS K
HACTOSAIIUM Y CJIOBUSIM B YAaCTH COOTBETCTBYIOIIUX monoxeHuit o Lludpposom pyoine, Pernamenty YII
PCXBb, pa3zmemennomy Ha caifte banka B cetu MaTepHer no anpecy: https://www.rshb.ru/natural/udo-
centr, Pernmamenty IIV1], pa3smemennomy Ha caiite banka https://www.rshb.ru/natural/udo-centr ua
OCHOBaHUU IpeioxkeHus banka orpannyenHomy kpyry [lonb3oBareneii momyueHus JocTymna K pa3ieiny
[udpoBoro pybns B Cucreme «MoOunbHblii Oank» (Bepcuu Android). TlpucoennHenue
OCYILIECTBIISIETCS] HA OCHOBaHUU BhIpakeHHOTo [lonb3oBarenem nocpeactsoM Cuctemsl «MoOUIbHBIN
Oank» (Bepcum AnNdroid) cormacusi Ha TNPHUCOEAUHEHHE K HACTOSIIMM YCIOBUSIM B 4YacTH
COOTBETCTBYIOIIMX MoJiokeHnit o [ludpoBom pybdisie B COOTBETCTBUU cO cTaThed 428 ['pakmaHckoro
konekca Poccuiickoit ®Penepauuu, mnoarBepkaeHHOro Ilonb3oBaresnieM BBIOPAaHHBIM —METOAOM
ayreHtudukanuu B Cucreme «MoOuabHbIN O0ank» (Bepcuu Android).

Cornacue Ha yuyactue B [IunotHoM npoekte npenocrasisercs [lonb3oBatenemM B unTepgeiice
Cucrempl «MoOunpHBIH OaHk» (Bepcun Android) mocie OCYIIECTBIEHUS ayTeHTU(UKALNUU
ITonb3oBarens B Cucreme.

2.3. Tlpucoemuuenue KnmeHTa kK HACTOSAIIMM Y CIOBHSIM OCYIIECTBIISICTCS TOJIBKO B Cydae
YCIIEIIHOM BepU(UKAIMM HOMepa MOOMIbHOrO TenedoHa ¢ mpegoctaBieHueM KimeHTy mosiHoro
noctyna k Crucreme U ¢ 00s13aTeTbHBIM MOIKITIOUeHHEeM MeTona SMS-ayreHTndukanuu creayommumn
croco0amu:

2.3.1. TlocpencTBOM mOMa4M THCBMEHHOTO 3asBJICHUS Ha IOJAKIIOYCHHUE B TIOApa3/eliCHHE
banka. KnueHT cunraercs NpuCOEIMHUBIIMMCA K Y CJIOBUSAM C MOMEHTA IPUHATHS baHKOM 3asBiIeHUs
Ha MMOJIKJIFOUEHUE Mocie poBeieHus uaeHtudukanuu Kimenra, ero npeacraBureneil, 0eHeduiimapHbIx
BJIAJICNIbLIEB, BBIFOJONpHOOpeTaTeNne (MpyM WX HAIMYUHM) M YCHEIIHOW BepUUKAIMH HOMepa
MOOUIIBHOTO TenedoHa, OCYIIECTBIEMOM MyTeM MPOBEpKH pabOTHHUKOM baHka KOppeKTHOCTH KoJa
MOJITBEPK/ICHUS, HAIIPABIEHHOTO HA yKa3aHHbIM B 3asBJICHUU HAa MOJKIIOYEHHE HOMEP MOOMIBHOTO
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tenedoHa u HampasieHuss bankom SMS-coobmenust ¢ BpemeHHbIM naposeM. [IpaBa u o0s3aHHOCTH
Cropon, BeITEKaronMe U3 Y CJI0BHUM, BO3HUKAIOT C MOMEHTA ITpHeMa baHKOM NMHCBMEHHOTO 3asBJICHUS
Ha MOJKIIOYeHUe W HampasieHuss bankom SMS-cooOmienust ¢ BpeMeHHBIM maposieM. PakT npreMa
bankoM mnHcbMEHHOrO 3asBIIEHHMs Ha mNojkiIovYeHwe KimeHta moarBepxaaercss oTMeTkol baHka,
IIPOCTABJISIEMON Ha 3asBJICHUM HA MOJKJIIOUEHUE.

2.3.2. TlocpenctBom nogauu B bank pacnopsixenust Ha noakiatouenue [IbO ¢ ucnonbs3oBanuem
YCTPOICTB CaMOOOCTy>KUBAaHHSI IPU YCIIOBUH YCTICITHON Bepr (UKl HoMepa MOOMILHOTO TenedoHa,
OCYILIECTBIISIEMOM IyTeM BBOJA Ha HKpaHe YCTPOMCTBa CaMOOOCITYKMBaHHUS KOPPEKTHOTO KoJa
IIOATBEPKIeHUs, TodydeHHoro JlepxareneM. Jlepkarenb cuuTaeTcs NPUCOSAMHUBIINMCS K Y CJIOBUAM
C MOMEHTa ycremHoil o0paborku bankoM cooTBercTByromiero pacnopsibkenus [lepxkatens. dakt
ycrenrHoi o0pabotku bankom pacnopsikenust Jlepkarens u  mopkirodeHus bankom  JIBO
MOATBEPIKIaeTCs IpeocTaBieHueM Jleprkarento yeka ycTporcTBa caMoOOCTy )KUBaHHUs, COAECPIKAILETO
uHpopmanuto o sorutHe. [IpaBa u o6s3anHOCTH CTOPOH, BBITEKAIOIIUE M3 Y CIOBUN, BOZHHKAIOT C
MoMeHTa noakiatoueHus bankom JIbO. [Ipucoenunenue [epxxarens K Y ca10BUsIM OCPEACTBOM MOAa4H
pacropsHKeHUs Yepe3 yCTPOHCTBa CaMOOOCTyKUBAHHSI BO3MOXHO TOJIBKO MIPU HAJTHYUH y JlepkaTens
JNEHCTBYIOLIEH MIATEKHOW KapThl, BBIMYIIEHHON K KAPTOUHOMY CUETY.

2.3.3. TlocpenctBom moxaun B bank pacrnopspkenus Ha noakiatodeane J1bO Ha caiite banka B
cetu Uurepuer mo aapecy https://online.rshb.ru ¢ BBOJOM TMONMHOrO HOMEpa IUIATSIKHON KapThl,
KOPPEKTHOTO KOJa NOJITBEP)KJIEHHUS, HANpPaBICHHOIO Ha 3aperucTpupoBaHHbIi B baHke Homep
MobunpHOTrO TenedoHa s nonydeHus 3-D maposeil B rensx ero Bepudukaim, u ¢ CaMOCTOATEIbHBIM
¢dopmupoBanreM JoruHa. Jlep)kaTelb CYUTAETCS NPUCOCIUMHHMBIIMMCS K YCIOBUSM C MOMEHTa
yCclemHoi  00paboOTKM  COOTBETCTBYIOIIETOo  pacmopsbkeHus — [lepxkatens u  oTOOpakeHUS
nHpopManroHHoOro coodmenus B cucrteme JJbO o Tom, 4To perucrpamnus ycrenrHo 3apepiieHa. dakr
ycnemrHoi o0pabotku  bankom pacnopsikenust Jlepxkarens u  noaxiaroueHus bankom J1BO
MOJTBEPXKIAaeTCsl HampaBieHueM baHkoM Ha 3aperucTpupoBaHHBIE HOMep SMS-cooOmienust ¢
BpeMeHHbIM napoiieM. [Ipucoeaunenue Jlepxkarens K Y ClIOBUSIM NOCPEACTBOM MOAAUN PACTIOPSIKEHUS
Ha caiite baHka BO3MOKHO TOJIBKO IPH HAJTMYUH 3aPETHCTPUPOBAHHOTO B baHke HOMepa MOOUIHLHOTO
tenedona [lepxarens s nonydenust 3-D maposeld B cOOTBETCTBUM C YCIOBUAMU KOMIIJIEKCHOTO
0aHkoBCcKOTO oOCy)kuBaHus nepxareneit kapt AO «Poccenbxo36anky/[IpaBunamu npegocTaBIeHus U
UCTOJIb30BaHUs KpeIUTHBIX KapT AO «Poccenbx030aHK» € IBTOTHBIM EPHOAOM KPEIUTOBAHMS.

2.3.4. TlocpencTBoM moaaun pacropspkeHus Ha noakmodenue JIBO nHa calite banka B cetn
WutepHer mo aapecy https://online.rshb.ru npu npoxokaeHun YpaneHHOW WACHTUGUKALMU U
OTKPBITUM TEKYIEro cyeTra, C 3aloJHEHHEM aHKeTbl, C BBOJOM KOJa IOJTBEPKICHUS,
noaTBepxaatoniero KimeHToM HOMep MOOMIBHOTO TeiaepoHa pOCCHHCKOro omepaTopa MOOHIBHON
CBSI3M, U C CaMOCTOSITENbHBIM (hOpMHUpOBaHHEM JIOTMHA. KIMEHT cuuTaercs NMpUCOECTUHUBLIMMCS K
VYCloBUsIM ¢ MOMEHTa YCIEIHOW 00paboTKH COOTBETCTBYIOIIETO PACIOPSKEHHUS B aBTOMATUYECKOM
pexume. Pakt ycrenrHoi 06padotku bankom pacnopsokenust Kimmenrta u noakimouenust bankom JI6O
MOJITBEpK1aeTcsl HarlpaBiieHneM baHKoM Ha 3aperucTprupoBaHHbIM HOMep MOOHIIbHOTO Tenedona SMS-
COOOIIEHUS C BpEMEHHBIM TapoJIeM.

2.3.5. ITlocne ycTaHOBKM NpHIIOKEHUS «MOOWIBbHBIN OaHK» Ha MOOMIIBHOE YCTPOHCTBO
Hepxarenst mocpenctBoM mojaun B bank pacmnopsbkenus Ha noakimodenune JJBO B mpunokeHuun
«MoOwIbHBIM 0aHK» € BBOJAOM TIIOJHOTO HOMEpa IUIATEKHOW KapThl U KOPPEKTHOTO KojJa
MOATBEP>K/ICHNUS, HAPABJICHHOIO HA 3apETUCTPUPOBaHHbIN B baHke HOMep MOOMIBHOTO TenedoHa ass
nony4yenus 3-D maponeit B nensix ero Bepudpukanuu. JlepxaTeab CUMTACTCS MPUCOESTUHHUBIIUMCS K
VYcnoBusM ¢ MOMEHTa yCHEIIHON 00paOOTKH COOTBETCTBYIOIIEro pacnopsbkeHus Jlepxkarens. dakr
ycremHoil o6pabotku bankom pacmnopsbkenust [epxarens u  moaxmoueHus bankom J1BO
MOATBEpKaeTcsl oToOpakeHWeM riaBHoro skpaHa Cucrembl JIBO Ha MOOWIBHOM yCTpOHCTBE
Hepxarensa. Ilpucoenunenue Jlepkarenss K YCIOBHSAM IOCPEACTBOM IIOJA4YM PacHOpsDKEHHS B
npuiokeHnn «MoOuIbHBIA OaHK» BO3MOXKHO TOJIBKO MPU HAJMYMM 3aperucTpupoBaHHOro B banke
HOoMepa MoOuIbHOTO Tenedona Jlepxkarens 1is nosnyuenus 3-D naposneii B COOTBETCTBHM C Y CIOBUSAMHU
KOMILUIEKCHOTO OaHKOBCKOTO oOciykuBaHHs aepxkareneii kapT AO «Poccenbxozdanky»/IIpaBunamu
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MPEJOCTABICHUS U UCIOIb30BaHUS KpeauTHbIX KapT AO «Poccenbxo30aHK» ¢ JBTOTHBIM MEPHOOM
KpEIUTOBAHUS.

2.4. OpuoBpemenHo, ¢ mnoxakmoueHueM J[BO B coorBercTBuUM ¢ myHKTamu 2.3.1-2.3.4
HACTOSIIMX YCJIOBUH, HAa 3aperucTpUpoBaHHBIE HoMmep bankom Hampapmsiercss SMS-cooOmienue c
BPEMEHHBIM IIaPOJIEM.

Jlo MOMeHTa NPUCOEIMHEHHS] K HACTOAIIMM Y CIOBUSAM KIMEHT 3HaKOMUTCS € Y CIOBUSAMH,
JlononauTenbHBIMU yenoBusMH, Tapudamu u [laMaTKo#H O UCTIOIB30BAHUIO CHCTEMBI U PeriiaMmenTom
BAJIFOTHOTO KOHTPOJISA, SIBJISIOIIMMUCS HEOTHEMJIEMOM YAaCThHO HACTOAIIMX YCIOBUM, OOHUM H3
CIIEIYIOLINX CIIOCO0O0B: Ha oduIMaibHOM caiite banka B cetn MHTepHeT 1o agpecy: WWw.rshb.ru wim
Ha WH(GOPMALMOHHBIX CTeHJaX B oducax baHka B MecTax HEMOCPEACTBEHHOIO OOCITY>KHBaHHSI
kiuenToB. HecoOmonenue [lonp3oBaTenem TpeboBanuid HacCTOSAIUX Y CIOBUi, BKitovast [IpunoskeHust
K Y CIIOBUAM, ABIJISIETCS] HAPYILIEHUEM NOPsAJIKA UCIIOJIb30BaHUS CUCTEMBI.

[locnenoBarenbHOE COBEpUICHUE MPEIYCMOTPEHHbIX MyHKTamu 2.3.1-2.3.5 Hacrosmmx
YcnoBuii efcTBUM, B 3aBUCUMOCTHU OT BEIOPAHHOTO CI0c00a MPUCOETUHEHHS, IOITBEPKIAET COriacue
KinenTa (akuenr) Ha NpUCOEIMHEHNE K HACTOSIIIUM Y CIIOBUSIM.

2.5. Tlonb3oBarens, MNPUCOCAUHHUBIIMCE K YCIOBUSIM B COOTBETCTBHH C IYHKTOM 2.3
HACTOSIIMX YCJIOBUW, B JAJIbHEUIIEM MOXET MOAKIOYUATh M IMPUMEHSATH MNPOTPAMMHBIA METO[
ayrentudukanuu B J1IbO mocpeacTBoM yCTaHOBKM M aKTUBAIlMU I'e€HepaTopa MmapoJjeil, BCTpPOSHHOTO B
npuioxeHne «MoOUIbHBIN 6aHK» (B COOTBETCTBUU C IIYHKTOM 3.2 HACTOSALIUX Y CJIOBUM).

[Tpu ucnons3zoBanuu IlompzoBatenem SMS-ayTeHTHHUKAIUY, AJ OCYLIECTBICHUS BXOAa H
MOATBEP)K/ICHUSI HAIpaBiiieMbIX uepe3 cucreMy «MHTepHET-0aHK» pacHopsKEHHM, MOCPEICTBOM
MPOrpaMMHOTO MoJyJsi cuctembl «HTepHeT-0aHK» (opMmHpyeTcs U HampaBisieTcs OAHOPA30BBIN
MapoJib Ha 3apETUCTPUPOBAHHBIN HOMED B BUAE SMS-coo0reHus!.

[Tpu ucnonws3zoBanuu [lonp3oBarenemM mporpaMMHON ayTeHTHU(UKALWU, A OCYIIECTBICHUS
BXO0/1a ¥ TOATBEPKICHUS HAIIPABIIIEMBIX YE€PE3 CUCTEMY pacnopsikeHui, [lonb30Barens ocymiecTBisieT
(dbopMUpOBaHHE OJHOPA30OBBIX MApOJIeH C HCIONb30BAaHHMEM T€HepaTopa Mapojeil, BCTPOSHHOrO B
npuioxenne «MoOWIbHBIM 0aHK» TUOO C MCIIOJIb30BaHUEM OTIIeYaTKa Majiblla/ CKAHUPOBAHUS JINIA B
ClIy4asiX, yCTAHOBJIEHHBIX HACTOSIIUMU Y CIIOBUSIMH.

[Tonb30BaTeNtO AOCTYIIHA TEXHUYECKAsE BO3MOKHOCTh CAMOCTOSATEIBHO OTKJIIOYUTH B CUCTEME
BBIILIETIEPEUNCIIEHHBIE B HACTOSIIEM ITYHKTe MeTOJbl ayTeHTu¢ukanuu B JJbO 11 ocymecTBieHus
MEePEBOIOB JICHEKHBIX CPECTB O€3 UCIOIb30BaHus MeTOA0B ayTeHTuukanuu B J[BO.

2.6. B cnyuae ecnu Ilonb3oBarenb, NPUCOECIUMHMUBIIMICA K YCJIOBUSM B COOTBETCTBUH C
MYHKTOM 2.3 HacToAIIMX YCJOBHM, SBISETCS NepKaTesieM IeHCTBYIOIIEH IUIaTeXHOW KapThl 0e3
MOJIKIII0YEHHOTro crocoba noiydenus 3D maposei nmocpeactBom SMScoobuiennii, bank He mo3aHee
CIIEyIOIIEero paboyero IHsA C JaTbl NMPUCOECIUHEHMS] K HACTOSALIMM YCIOBHUSM B aBTOMaTHYECKOM
peXKuMe,  OCYILECTBIIIET  MOAKIIOYeHHe crnocoba momydeHus 3D maposelt  mocpencTBoM
SMScoobmiennii Ha 3aperucTpuPOBAHHBIN HOMED.

ITonp30BaTensIM, NPUCOEINHUBIINMCS K Y CJIOBUSM B COOTBETCTBUM C IIYHKTOM 2.3 HacCTOSALIUX
VYenouit o 06.03.2020 wu  sABISIONIMMCS  J€pXKATEISIMU  JIeMCTBYIoIIe kapTel banka 6e3
MOJIKIII0YEeHHOTo criocoba noydenus 3D napoineit mocpeactsom SMS coobuienuii, bank 06.03.2020 B
aBTOMATUYECKOM PEKMME OCYILIECTBUT MOAKIIOUEHHE criocoba nonydeHus 3D naposnel mocpencTsom
SMS coobuiennii Ha 3aperucTpupOBaHHBIA HOMED.

2.6.1. B cayuae ecnu [lonp3oBarensb, MPUCOCTUHUBIINICS K YCIOBHSIM B COOTBETCTBUU C
MYHKTOM 2.3 HacTOSUIUX Y CJIOBUH, ABJISIIOUIUICS IepaKaTeNeM JeHCTBYIOIEH TIaTeKHOM KapThl banka
C MOJKIIIOUYEHHBIM criocoboM mosryderus: 3D maposteir mocpeactBoM SMS-cooOmieHni, OCyIIeCTBIISIET
M3MEHEHHE 3aperucTpupoBaHHOrO HOMepa, baHk He mo3gHee crienyromiero padouyero JHS € JaThl
U3MEHEHUs 3aperucTpupoBaHHOTO HOMEpPA, B aBTOMAaTHYECKOM PEXHME OCYIIECTBUT H3MEHEHHE
HOMepa MOOMIIBHOTO TenedoHa A nmoiaydeHus 3D maposeil Ha U3MEHEHHBIH 3aperucTpupOBaHHBIN
HOMED.

2.7. banuk ocymectister JJBO Ilonbp3oBarens, pyKOBOACTBYSCh HACTOSIIUMHU Y CIOBUSIMH,
JloroBopoM n 3akoHO1aTenbCcTBOM Pocculickon @enepannu.
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2.8. Tlomnb3oBarelnto, MPUCOCTUHUBILEMYCS K HACTOSIINUM Y CIIOBHSIM, JOCTYITHA BO3MOXKHOCTb
3aKJIIOUEHHUs JIOTOBOpa OaHKOBCKOTO BKJIaaa M joroBopa cuera mocpenactBom JIBO. OtkpeiTre
0aHKOBCKOTO BKJaJa M OTKphITHE cuera mocpenactBoM JIBO ocymiecTBisieTcss B COOTBETCTBUU C
JIOTIOJTHUTETHHBIMU YCIOBUSIMH, SBIISIOIIMMUCS HEOTHEMIIEMOM YaCThIO HACTOSALIUX Y CIIOBUH.

2.9. Tlomb3oBaTento - AEPIKATENIO KapThbl, MPUCOCIMHUBIIEMYCS K HACTOSIIUM Y CIOBUSM,
JIOCTYITHA BO3MOXKHOCTh M3MeHeHus (cosmanms) ITMH-xoma k kapre mocpenctsom JIBO3. Tlocie
u3menenus (co3nanus) [IMH-koxa k xapte B JIBO, [Tonp3oBarento HEOOX0IMMO OCYIIECTBUTE JTFOOYIO
olepalyio IO KapTe B YCTPOWCTBAX C€aMOOOCIY:KHBAHUS/3JIEKTPOHHBIX TepMHHaNax baHka,
nonrBepauB ee chopmupoBanusiM B JIBO ITMH-komom K kapre, Ui JalbHEHIIEH BO3MOXKHOCTH
MPOBEACHUS OTIEpallMid 10 KapTe, TpeOyromux noareepxacaus [IMH-komom.

B nmemax odopmienus 3asBku Ha KpenuT Ilosmb3oBaTento HeoOX0AMMO 00eCHeuuTh
MOCIIeI0BATEIbHOE 3all0JIHEHHUE:

- CokpallleHHOW aHKeThl AJIs MOJIY4YEHHs IPEABAPUTENBHOIO PEUIEHHS O BO3MOXHOCTH
noyiyueHus kpeaura B banke.

- AHKeTbI 3asBJICHUS HAa IPEJOCTaBICHUE KPEANUTA JUIsl IIOJYyYEHUS] OKOHUATEIBHOTO PEILICHUS
0 BbIJaue KpeauTa.

Bo3moxHOCTh 3amoiHeHHus AHKETBI-3asBJIEHHS Ha MPEIOCTAaBJIEHUE KpeauTa JIOCTyIHA
[Tonb3oBaTento TONBKO TIOCTE TMOJIYYEHHUS MPEABAPUTEIHHOTO TIOJOKUTEIBHOTO PpEUICHHsS II0
CoxkpallleHHO aHKeTe.

B ciyuae oTpuniaTenbHOTO pelieHus o npeaocTaBieHuu kpeauta no CokpaieHHoN ankete bank
unpopmupyetr B /IbO Ilonp3oBarens myrem mpucBoeHHs craryca AHkere «OTkazaH». 3amoiIHEHUE
AHKeTbI-3asBJICHHS CTAHOBUTCS HeNOCTYIMHBIM, KireHTy oToOpakaeTcst cooOIIieHre 0 HEBO3MOKHOCTHU
JambHEeHIero 3anoidHeHus: AHKeThI-3asBiieHust B cucreme JIbO u npennoxenne opopMuTh AHKETY-
3asiBieHue B opuce banka.

2.10. ITonb3oBarento (Pe3UICHTY), MPUCOCTUHUBIIEMYCSI K HACTOALINM Y CIIOBHUSIM, JIOCTYITHA
BO3MOXXHOCTh 0pOpMHTH U HampaBuTh B bank nmocpeacteom JIbO CoxkpalleHHYI0 aHKETy U AHKETY-
3asBIICHHE Ha MPEIOCTaBICHUE KpeauTa/AHKETy-3asBlICHHE Ha TPEJIOCTABICHUE KPEIUTHON KapThl U
YCTaHOBJICHHE KPEIUTHOTO JIUMHTA (J1aniee-AHKETA).

2.10.1. B mensax mosydyeHHs KpeIuTa/KPEeIUTHOW KapThl B CIydae MOJOKHUTEIHHOTO PEIICHHS
banka o npegocTaBieHNH KpeauTa/KpeAUTHONW KapThl HA OCHOBAHMHM 3aIlOJTHEHHOW M HAIpaBJICHHOM B
bank mocpeactBom JIBO cootBercTBytomeit AHkeThl, [lomp3oBarento HEOOXOAUMO OOpPAaTUTHCS B
nozapaszaenenne banka s noanucanus CornameHus ¢ JOKyMEHTOM, YIOCTOBEPSIOLIUM JIMYHOCTb, a
TaKXKe C JIOKyMEHTaMH, noATBepxaaromuMu noxoa. [loanucanune CornameHusi OCyIIECTBISETCS B
nojpasnenenun banka, paHee BeIOpaHHbIM Ilonb3oBarenem mnpu 3amonHenuun B JIBO AnkeTsl (B
kotopoM y Ilonb30BaTens ecTh paHee OTKPHITHIH(e) cueT(a).

2.10.2. C 27 ampens 2020 roxa, B 1eNsAX NOJYYEHUs KpeIUTa/KpeIUTHON KapThl B cllydyae
MOJIOKUTEIBHOTO pelieHuss baHka o MpenocTaBleHUWU KpeauTa/KpeAUTHOM KapThl Ha OCHOBAaHUU
3aII0JIHEHHOM U HallpaBJIEHHOH B baHk cooTBercTByrome AHkeTsl, [lonp3oBaTento, pu yclIOBUU €ro
corylacus C OCHOBHBIMHM IapaMeTpaMH HWHIUBUAYAIbHBIX YCIOBHM KpEAMTOBAHMUS W HaJIUYUU
TEXHUYECKOH BO3MOKHOCTH, HEOOXOIMMO MOAMUcaTh monydeHHoe Cornamenue® B Cucreme wiim
oOpaTtuThes B nmoapaszaenenne banka B coorBeTcTBUM ¢ MyHKTOM 2.10.1 HacTosmx Y cloBui.

2.10.3. IlpenocraBieHre KpeAWTa/KPEOIUTHOW KapThl Ha OCHOBAaHMHM AHKETHI-3asBJICHHUS,
nepeganHo B bank mocpenctsoM [IBO, ocymectBusercs bankom Ha ocHoBaHum JloroBopa u
cooTBeTcTBYIOIMX [IpaBui npenocrapinenus ¢puzndeckuM aunaM kpeautos/[IpaBui npenoctaBieHus
1 UCTIOJIb30BaHUs KpeauTHBIX KapT AO «Poccenbxo30aHK» ¢ JIbrOTHBIM IEPUOAOM KPEIUTOBAHUS.

2.10.4. ITonp30BaTemnto, MPUCOCTUHUBILIEMYCS K HACTOALIMM Y CIOBHUSM, NMPH OQGOPMIICHUH
CoxkpalilleHHOI aHKeTbl/ AHKEThI-3asIBJICHUS Ha TIOJy4eHHE KPeAUTa, TIOCTYITHA BO3MOKHOCTh 0()OPMHUTH
u nogatsb B bank pacnopsbxenue B JIbO Ha npucoenunenue k [Iporpamme KOUIEKTUBHOTO CTPAaXOBaHUs
3aeMIUKOB baHka.

33 3a yckmoueHueM KapT B Buje GopM-hakropa.
34 Cornamenue B popmare PDF, nonydennoe ot banka nocpeactsom CHCTEMBL.
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2.10.4.1. ITonb30BaTENIO MPEIOCTABISIETCS BO3MOKHOCTh HA 3TAre M0Aa4yu AHKEThI-3asBICHUS
B JIBO o3HakoMuThCs ¢ MONMHOW MHGOpMAaIel 00 yCIOBUSX CTpaxoBaHUsA (OOBEKT CTpaxOBaHUS,
CTpaxoBble CiIy4au (PHCKH), pa3Mep CTPaXxOBOH CYMMBI, CPOK CTPaxOBaHUs), CIIOCO0aX CTPaxOBaHUS
(myrem mnpucoenunenuss k IIporpamMMe KOJUIEKTMBHOIO CTpaxoBaHMs 3aeMIIMKOB banka wuinu
3aKJIFOUCHUsSI JIOTOBOpA CTPAXOBAaHUS B MHIUBUAYATHHOM IOPSIIKE), O CHOCOOE OIIaThl CTPaxXOBOU
peMHH (3a CYeT COOCTBEHHBIX CPEICTB WM 3a CYET KPEAMTHBIX cpeAcTB baHka), ¢ mepedyHeM
JOKYMEHTOB, HEOOXOJUMBIX JUISI TIOMYYCHHS CTPAaXOBaHUS, TPEOOBAHHMSIMH K YCJIOBUSM JIOTOBOPOB
CTpaxOBaHMUS.

[Tpu BBIOOpE cTpaxoBaHUs MyTeM MpUcoeauHeHus K [IporpaMMe KOJUIEKTUBHOTO CTPaXxOBAHHUS
3aemiinkoB banka B JIBO Ilonmp3oBatento no mnpucoenuHenus K [IporpamMme KOJJIEKTMBHOTO
CTpaxOBaHMsI 3aeMIIMKOB baHka mpeaocTaBiisieTcsi BO3MOXHOCTh O3HAKOMHUTBCS C  TMOJHOM
uHpopmaner 00 YCIOBHSIX cTpaxoBaHUsi B paMkax [IporpamMmbl KOJUIEKTHBHOTO CTpPaXOBaHUS
3aeMIIMKOB baHka, B TOM 4YHCJI€ O3HAKOMHUTBLCS C 3asBJIICHHEM Ha MpucoenauHenue k IIporpamme
KOJUIEKTUBHOI0 cTpaxoBaHus 3aeMmiunkoB banka, KMJI, IIporpamMmmMoil KOMIEKTUBHOIO CTPaXxOBAHMS
3aeMIMKOB baHka, a Takke ¢ HHBIMH JOKYMEHTaMH, O(GOpMIIIEMBIMH TpU TMPUCOCTUHEHHH K
[IporpaMMe KOJJIEKTUBHOTO CTPAaXOBaHUS 3aeMIMKOB baHka.

IIpucoenunsisice k IIporpaMMe KOJIIEKTMBHOIO CTPAaxOBaHMs 3a€MINMKOB baHka C
ucnons3oBanueM JBO, Ilonp30Barens MOATBEPHKIAET, YTO O3HAKOMIIEH M COTJIACEH C YCIIOBUSIMU
cTpaxoBaHHs (OOBEKT CTpaxOBaHMs, CTPAXOBbIE ciaydau (PHUCKH), pa3Mep CTPaxOBOW CYMMBI, CPOK
CTpaxoBaHHUs), croco0amMu cTpaxoBaHHUs (myTeM mpucoenuHeHuss k [Iporpamme KOIIEKTUBHOTO
CTpaxOBaHMs 3aeMIIMKOB baHka WM 3aK/IIOUYEHHs] JIOTOBOpa CTPAaxOBaHUS B WHIWBHAYAJIbHOM
MOPAZIKE), CIOCOOAMM OIJIaThl CTPAXOBOW MpeMuu (3a cyeT COOCTBEHHBIX CPEICTB MU 3a CUeT
KpeauTHBIX cpeacTB banka) 3asBieHus Ha npucoeanHeHue K [IporpaMme KOJIIIEKTUBHOTO CTPaxOBaHUs
3aemiukoB banka, KU/ (mpu nanuuun), [IporpaMMbl KOJIJIEKTUBHOTO CTpaxoBaHUs 3aeMIINKOB baHka,
pa3MepoM U TIOPSAKOM YIUIATHI IJIAThl 32 IPUCOSAWHEHUE K BhIOpaHHOU [lomp3oBaTeneM mporpamme
KOJUJIEKTUBHOT'O CTPaxOBaHUS 3aeMIIUKOB baHka.

2.11. Tlonp3oBarento -  JAepXkKarelmo  KapTel/ipu  OGOPMIICHHH  AHKETBI-3asIBICHUS/
CoxkpallleHHO# aHKeThI Ha MOJIy4eHUEe KPeAUTa/KPeJUTHON KapThl, IPUCOEAUHUBIIEMYCS K HACTOSIIIIUM
YcnoBusM, TOCTyITHA BO3MOKHOCTh O)OPMUTH U MOAATh B BaHK pacriopspkeHre Ha MPUCOSTUHEHHE K
[IporpamMe KOJJIEKTUBHOIO CTpaxoBaHus jepxkareneid kapT. Ilpucoenunenue x IIporpamme
KOJUICKTUBHOTO CTPaXOBaHUs JEpKaTelel KapT OCYIIECTBISETCS Ha OCHOBAaHUM CPOPMUPOBAHHOTO
[Tons3oBarenem pacnopsikenus B JIbO. Ilpucoequnsisaces k [IporpamMmme KOJIEKTUBHOTO CTPaXxOBaHUS
nepkarened kapt ¢ ucnoib3oBanueM J[BO, Ilonp3oBarens cornamaercs ¢ TEM, YTO O3HAKOMJIEH U
COrjaceH C YCIOBUAMM MPOrpaMMbl CTPaXxOBaHWs, pPa3MEPOM U TMOPSAKOM YIUIAThl IUIATHI 3a
npucoearHenne K BeiOpanHo# [Tons3oBarenem [Iporpamme KOJIJIEKTUBHOTO CTPAXOBAHUS JIepKaTesen
KaprT.

2.12. Tlonp3oBaTelto, MPUCOSAVMHHUBIIEMYCS K HACTOSIIAM  YCIIOBUSAM, HWMCIOIIEMY
3aperucTpupoBaHHbBI HOMEpP MOOWIBHOrO TenedoHa, TOCTYMHA BO3MOKHOCTH OTIPABKHU MEpeBOjIa
JIEHEKHBIX CPEACTB C MCIOJIb30BAaHHEM HOMEpa MOOMIIbHOTO TenedoHa B KauecTBe MACHTH(UKATOpa
cuera kireHTaM AO «Poccenbxo36ank» u kiaueHTaM YuyacTHHKOB CBII, a Taxoke momydeHus JeHeKHbBIX
CPEICTB C HUCIOJIb30BaHUEM 3aperuCcTpUPOBAHHOTO HOMepa MoounbHOro tenedona Ilonp3oBarens ot
knueHToB AO «Poccenbxo30ank» u kineHToB YuacTHUKOB CHIIL.

[Tonb3oBarento 1bO noctyneH nepeBo AEHEKHBIX CPEICTB PUINUECKOMY JIHILY, SBISIOLIEMYCS
knmueHToM AO «Poccenbxo3bank» unu knueHToM YdyactHuka CBII, ¢ ucmonp3oBaHmeM HoMepa
MOOUIBHOTO TenepoHa ¢u3nyeckoro muna (mojyyaTensl JEHEKHBIX CpPEICTB) B KauecTBe
uaeHTHUKaTOpa cyeTa g 3a4iCIIeHUs, Ha KOTOPBIA OYAET OCYIIECTBIEH IEPEBOJ JICHEKHBIX
CPEJIICTB, PU 3TOM BO3MOKHOCTb TOJTYUCHHUSI ACHE)KHBIX CPEICTB YCTAHABIMBACTCS (PU3HMUESCKUM JTUIIOM
- mofy4areneM B 0aHke, 00cykuBaromieM moixydarens. [lepeBoj JeHeKHBIX CPEJICTB, C UCIIOIB30BaHUEM
HOMEpa MOOMIIBLHOTO TeneoHa B KauecTBe UAeHTU(HUKATOpa cueTa (PU3NUECKOTOo JUIA - TIOydaTess
JCHEXKHBIX  CPEICTB, OCYIIECTBISETCS Ha OCHOBAHUU  PACIOPSDKEHHUS, CHOPMHPOBAHHOTO
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[Tonws3oBarenem B JIBO u nmoarBepkaeHHOro BeIOpaHHBIM [lonb30BaTeieM METOI0M ayTeHTU(DUKALUU
B J1bO.

[Tonyuenue  Ilomp3oBarenem  JIBO ~ neHEXHBIX  CpeACTB € HCIOJIB30BaHUEM
3apeructpupoBaHHOro Homepa MoOunbHOro Tenedona Iloms3zoBarens JIBO B kadectBe
uaentupukaropa Cuera BO3MOXKHO B ciiydae, ecnu [lomb3oBarenb caMOCTOATENBHO YCTaHOBHII C
ucrnosib3oBaHueM cucteMm «MHTepHeT-0aHK» MM «MOOWIBHBIH OaHK» HACTPOHKY BO3MOXKHOCTH
MOJTyYeHUS BXOJSAIINX MEPEBOIOB JCHEKHBIX CPECTB, MOATBEPANB HACTPONKY BHIOPAHHBIM METOIAOM
ayrentudukanuu B J[bO:

— OT KJIMEHTOB Apyrux 0ankos uepe3 CBII: B pa3znene «Hacrpoliku» cuctem «MHTepHET-0aHK»
nn «MoOUIIBbHBIN GaHK» TOCPEACTBOM IepeMEICHHs IePEKI0YaTelIsl, PEryIMPYIOIIEro BO3MOKHOCTh
MOJTyYeHHUS BXOISAIINX IIEPEBOJIOB OT KIMEHTOB Apyrux 6ankos uepe3 CBII, B monoxenne « BkiaroueHo»;

— ot xiieHToB AO «Poccenbxo36ank»: B pazaene «Hactpoiikuy cuctem «HaTEpHET-0aHK» MITH
«MoOOWIbHBINH OaHK» MOCPEICTBOM IEpEeMEIICHHs MEPEKII0YaTeNs, PEryIupyOIEro BO3MOKHOCTh
MOJTy4YEeHHUs BXOAIMX NepeBo1oB oT kineHToB AO «Poccenbxo30aHk», B osiokeHUe «BKiIroueHo».

B nenax npuema noctrynaromux JaeHexHbIX cpeactB uepe3 CBII, Ilosnb3oBarens noikeH
CaMOCTOSITENIbHO BbIOpaTh B pasaene «Hactpoliku» cucreM «MHTEepHET-0aHK» MM «MOOUIBHBIN OaHK»
cueT, oTKphIThIA Ha uMs [lonb3oBarens B banke, Ha koTopslii baHk OyneT OCyIIEeCTBIATh 3a4NCICHUE
JEHEXKHBIX cpeacTB. CUeTOM Ul 3a4MCIICHUs JEHEXKHBIX CPEACTB, nocTynuBIIKX [lonbs3oBaTeinto yepes
CBII moxeT OBITh TEKYIIMH cyeT / KapTOYHBIM CYET, IPU ATOM B KadyecTBe uaeHTHudukaropa Cuera,
bankoM ncnosbe3yercs 3aperucTpupoBaHHbIN HOMED.

B momeHT Hawanma mnpenoctaBieHuss baHkoMm yciayrum nepeBoja MO HOMEPY MOOUIIBHOTO
TenedoHa, a Takke BceM HOBbIM [losib30BaTensiM MepexiroyaTesy, peryaupyrolue BO3MOXKHOCTh
MOJTyYCHHUSI ICHEKHBIX CPEJICTB IO HOMEPY MOOMIIBHOTO Telie()OHa, YCTAHABIUBAIOTCS B TOJIOKECHUE
«BbIKITIOUE€HO», HE MO3BOJIAIONIEE MOJIy4aTh JEHEKHBIE NIEPEBOBI 10 HOMEPY MOOUIIBHOTO TenedoHa
[Tonp3oBarensa. Ilocnenyromiee ynpaBieHHE IOJOKEHUEM MEPEKIIOYATENCH  OCYIIECTBISAETCS
[Tonp3oBarenem camocToATeNbHO uepe3 paszznen «Hacrpoiiku» cucrem «MHTepHeT-0aHK» WiIN
«MOOWMIIBbHBIN OaHK.

ITosp30Barento, MPUCOECAVHMBILIEMYCS K HACTOSALIMM Y CJIOBHSAM, JOCTYIIHA BO3MOXHOCTB
oopMuTh, MOANKMCATE M NPEAOCTaBUTH B JII000E mojpa3aeneHne baHka 3asBieHHe Ha yrpaBlieHUE
CEpBUCOM JICHEKHBIX IEPEBOJIOB MO HOMEpPY MOOWIBHOTO TejedoHa A ocyliecTBieHUus bankom
HACTPOEK, MO3BOJISIONINX OTKIIOYUTh WIM HMOAKIOYUTH [lob30BaTento TEXHUUECKYI0 BO3MOXHOCTD
MOJTy4eHHUsl IeHEXHBIX nepeBoaoB yepe3 CBII u/mnm ot kimeHtoB baHka, a Takke OTKIIOYUTH WIN
noAKIIounTh [l0nbp30BaTEN0 TEXHUYECKYIO BO3MOXKHOCTh OTHPABKH MEPEBOJOB (PHU3UUECKUM JIMLIAM
yepe3 CBII w/unu otnpaBku nepeBoioB KineHTaM baHka.

2.12.1. YcnoBus u nopaaok ocyuiectBienus Tpancrpannunoro nepesojaa CBII (TTICBIT)

2.12.1.1. Cosepmias TIICBIl Ilonp3oBarens mnoaTBepkAaeT (MyTeM HaXaTusi KHOIKH
«OrtmpaButh»), uyto TIICBII He cBfi3aH C OCYIIECTBICHUEM JESTEIbHOCTH, 3alpelieHHON
JeUCTBYIOIMM 3aKOHOJaTelnbcTBOM Poccuiickoit ®exepauuu W/WiaM  CTpaHbl IoJIydaTens, C
MIPEIOCTABIIEHUEM WUJIM BO3BPATOM 3aiiMa, ¢ IPEANPUHUMATEIbCKON AESITETbHOCTHIO, C ONEPALIUsIMU C
HE/IBYKUMBIM UMYILECTBOM, C ONEPALIUSIMH C LIECHHBIMU OymMaramH, J0JIIMH, NTasiMH, a TAK)Ke HE CBSI3aH
C MEpEeUnCICHUEM JIEHEXKHBIX CPENCTB, Noay4yeHHbIX [lonb3oBaTeneM B BUE AMBHUAECHIOB M0 aKIUSAM
POCCUICKHMX aKIIMOHEPHBIX OOIECTB JMOO0 MpU pacrpeleleHud MPUOBLIM POCCUHCKUX OOIIECTB C
OTPaHUYEHHOM  OTBETCTBEHHOCTHIO,  XO3SIMICTBEHHBIX  TOBAPHUIIECTB U  IMPOU3BOJCTBEHHBIX
KOOIIEpaTUBOB.

2.12.1.2. JIna odopmienus TIICBIT Ilomp3oBarens 3amofiHSAET TapaMeTpbl TEepeBoja B
COOTBETCTBYIOIIMX J3KpaHHBIX (opmax cucremsl «HTepHET-0aHK» MM «MOOUIBHBIN OaHKY,
PYKOBOJCTBYSCh MHCTPYKIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (opMax cucteMbl «HTepHET-0aHK» HIU
«MoOOWIBHBINA OaHK»:

2.12.1.2.1. Tlomp30BaTeii0 JOCTYIIEH BBIOOP CTpaHBI JUIS OTIPAaBKH IepeBojia W OaHKa
nojryyarens (mepedeHb cTpaH U 0aHKOB (hOpMUpPYETCS HA OCHOBAaHUU MEPEUHs] HHOCTPAHHBIX OaHKOB,
npenocrtasisgemoro AO «HCIIK»);
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2.12.1.2.2. Tlonp3oBarenb BBOJUT HOMep TeieOoHA IMOJydaTens MEpeBOja, MPU TOM KOJ
CTpaHbl HOMepa TelnedoHa OJKEH COOTBETCTBOBATh MEXKIYHAPOJHOMY CTaHIApTY (Tpex3HayHOe
YUCIIO);

2.12.1.2.3. Tlomnp3oBaremto JOCTYIEH BHIOOD cueTa, OTKphITOro B banke B pyossix Poccutickoii
®denepannu, ¢ KOTOPOro BOZMOXKHO ocylecTBiaeHue nepesoja (Kaprounsiii cuer win Tekymuii cuer);

2.12.1.2.4. Tlonp30oBaTeito TOCTYIEH BEIOOP BaIIOTHI IIEPEBOIA M YKA3aHKUE CyMMBbI ITEpEBOIa
IIyTEM [IPOCTaBJIEHMS COOTBETCTBYIOLIEH CYMMBI:

e «B pybnsax». [Ipu BbiOOpe mapamerpa «B pyoisix» B ykazaHHyio Ilonb3oBarenem cymmy
nepeBosia B pyOJisIX BKIIOYACTCA: CyMMa IE€pPeBOJa M CyMMa KOMHCCHOHHOTO BO3HArpakJIeHHUS,
cornacHo Tapudam banka.

e «B Bamore 3auncnenus» (Ha sKkpanHoi popme Ilonp3oBarento OyneT JOCTyIEH i BBIOOpa
NepeYeHb BATIOT 3a4HCIICHUS, COTJIACHO CIIPAaBOYHUKY, pepoctaBieHHOMY AO «HCIIK»). I1pu BeiOope
napaMmeTrpa «B BaJIOTe 3aduciieHus» co cueta l[lonp3oBaTens OyneT cmnucaHa cymMMa B pyOusix
Poccuiickoii ®enepaun 3KBHBAJEHTHAs CYMME, YKa3aHHOM B moJjie «B BallOTE 3a4uCICHHS»,
pacCUMTaHHON MO Kypcy KoHBepramuu, ycrtaHoBieHHOMY AO «HCIIK» Ha MOMEHT cOBeplleHUS
onepanuu. CymMmMa KOMHCCHOHHOTO BO3HarpaxaeHus, coriacHo Tapudam banka, noBonutcs 1o
[Tonb3oBarens Ha SkpaHHON (hopme 10 moaATBepkIeHus hopMupoBaHus PacnopsokeHus.

2.12.1.3. Tlonp3oBarenb MPOBEPSET KOPPEKTHOCTh BBEJICHHBIX NAHHBIX W, B CIIy4ae CBOETO
coriacus €O BCEMH YyKa3aHHBIMHM JIaHHBIMHM, KYpCOM KOHBepTalMH (Kypc KOHBEpTAIlUU
ycranaBinuBaercsi AO «HCIIK» Ha MOMEHT coBEepLIEHHs ONepanuu) U pa3MepoM KOMHUCCHOHHOIO
BO3HarpaxaeHus, cornacHo Tapucdam banka, moarBepxkmaer ¢opmupoBanue Pacnopsbkenus Ha
MIepEeBO/J] MyTEM Ha)KaTusl KHONKU «OTIPaBUTH.

2.13. Tlonp3oBaTento, MPUCOCAUHUBIIEMYCS K  HACTOAIIUM  YCIOBUSIM, HMEIOIIEMY
3aperucTpupoBaHHBIIl HOMEP MOOUIIBHOTO TeledoHa:

2.13.1. JoctynHa BO3MOXHOCTb ImOCpencTBoM cuctembl J[BO ocylecTBiasTe mepeBos
JICHEKHBIX CPEJICTB CO CBOETO cueTa B cTopoHHeM OaHke uepe3 CBII Ha cBoii cuet B banke.

[Tpu HampaBieHUH 3ampoca Ha EPeBOJ] U3 CTOPOHHETro OaHKa, B KoTopoM [lonb3oBarens panee
JlaJl IOpyY€HUE Ha MEPEBOJL IEHEKHBIX CPEICTB CO CBOUX CUETOB, JIJISl 3aUMCIICHUS JIEHEKHBIX CPE/ICTB
nocpencteoM cucreMmbl J[BO, Ilonp3oBarens ykaspiBaeT cuer® B baHke, Ha KOTOpBIM MOCTYHST
NeHexXHbIe cpencTa. Pacnopsikenue, copmupoBannoe [lonp3zoBarenem nmocpeactBom cucremsl JJbO
nojTBepxkaeTcs BbIOpaHHbIM [lonp30BaTenem MeToaoM nporpaMMHON ayTeHTH(DUKALINY.

2.13.2. JloctynmHa BO3MOXHOCTh TocpenactBoM JIBO momgaBath mopydeHUss Ha HCXOMSIINE
NIepEeBO/Ibl JIEHEXKHBIX CPEJICTB Ha CBOM cueT B cTopoHHeM OaHke yepe3 CBII, mns storo B pasnene
«Hactpoiikuy» [Tonp30BaTeh yKa3bIBAET CUET " CIUCAHUS IEHEKHBIX CPEICTB U BHIOMPAET OAHK MM
HeckoJbKo OaHkoB [lomyuaTens, moaTBepIuB HacTpoiiku BbIOpaHHBIM Iloib3oBareneM MeToaoOM
ayreHTu¢ukauuu B J16O.

[Tpu mocTyruieHuy 3ampoca OT CTOPOHHEro OaHKa Ha MEepeBOJI JCHEXKHBIX CPEJCTB CO CUeTa B
banke Ilonb3oBarento AOCTYImHA BO3MOXKHOCTh OTKA3aThCsl OT MPOBEACHUS ONEPALMU WM BbIOpATh
nocpeacTsoM cucreMsl JIBO cuetr®, ¢ koToporo OyAyT CIMCaHbl I€HEXKHbIE CPEICTBA, U TOJITBEPINUTh
npoBezieHue onepaiuu BbiOpanHbIM [Tonb3oBarenem MeTogom nporpaMMHON ayTeHTU(UKALIUH.

2.14. Tlonmp3oBarenro, MPHUCOCTUHHUBIIEMYCS K HACTOALIMM Y CIIOBHSM, MPEIOCTABISETCS
BO3MOKHOCTb OCYILIECTBIISAT IEPEBO/IbI IEHEKHBIX CPEJICTB C UCIOIb30BAHUEM CHCTEMBI «MOOUIIBHBIIN
6ank» B mons3dy TCII B ommaty ToBapoB (pabot, yciyr) uepe3 CBII, a Takke HacTpouTh
WHUBUAYaJIbHBIE OTpaHUYeHMsI (JTUMHUTHI) Ha JAHHBIN BUJ ONEpallnid.

[Tonyyenne wHbOpMaMK O PEKBU3UTAX TOJdydarens ACHEXHBIX cpeacts — TCII
OCYILECTBISIETCS TOCPEACTBOM 4TeHMs [lmatesxHol ccwuiku. IlepeBoj AEHEXHBIX CpPEICTB C

% Tonbko KapTOYHBIH CUET.

3% Tonbko KapTOUHBIN cueT NeGETOBON KapThl, BBIMYIIEHHOW B COOTBETCTBUM C YCJIOBMSAMM KOMIUIEKCHOTO GaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

37 Tonbko KapTo4HbI cueT 1e6eTOBON KapThl, BHINYIICHHONW B COOTBETCTBUM C YCJIOBUAMM KOMIUIEKCHOTO GaHKOBCKOTO
obcnmyxuBanus aepxareneit kapT AO «Poccenbxo30aHky.
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MCIOJIb30BaHUEM cHCTeMbl «MoOuIbHEIN OaHKk» B oabs3y TCII B omaty ToBapoB (paboT, yciiyr) uepes
CBII ocymecTBiseTcs Ha OCHOBAaHWUM pacmopspbkeHus, cdopmupoBanHoro Ilomb3oBatenem B
«MobupHOM OaHKe» U TTOATBEPKIEHHOTO BhIOpaHHBIM [losib30BaTenem MeTonom ayTeHTH(UKALIMY B
JABO.

JInst yperyaupoBaHusl BOPOCOB M MPETEH3MI S, CBA3AHHBIX C OIUIATOH TOBApOB, paboT, YCIyr
yepe3 CBI, ITonp3oBaTenb JOMKEH 00paTUTHCS HAMIPSMYIO K TOJTy4YaTellto JEHEKHbBIX CPEJICTB.

2.14.1. JlonomuutenbHo [lonp3oBarento, MPUCOCTUHUBIIEMYCS K HACTOSIIMM Y CIIOBUSM,
MPEAO0CTABIIAECTCS BO3MOXKHOCTD B cucteme /[bO:

2.14.1.1. Odopmuts Ipusasky Kaprousoro cuera®® B «MoGunsHOM OaHKe» OJHHM U3
CIOCO0O0B:

- 1o cosepuieHus nepesona yepe3 CBII B monws3y xonkpernoro TCII B omnaty ToBapoB
(pabor, yciyr);

- B MOMeHT coBepiuenus nepesojia uepe3 ChII B monw3y koukperHoro TCII B oriaTy ToBapoB
(pabor, yciyr) B ciay4yae YCHEIIHOTO 3aBEPIICHUs TAaKOTro IIepeBo/a.

2.14.1.2. OcymectBiath B «MobmisHOM Oanke»/«HTepHeT-0anke» nepeBoasl uepe3 CBII B
nonb3y koHkperHoro TCII B ommaty ToBapoB (paboT, ycmyr) mo paHee odopmieHHOU [IpuBszke
Kaprounoro cuera.

2.14.1.3. Usmenuts panee odopmieHnyo [IpuBssky cuera B «MoOuibHOM OaHKe»/
«aTepHET-0aHKEY.

2.14.1.4. Y nanuts panee opopmiennyto [IpuBssky cuera B «MobunsHom Oanke»/ «HTEpHET-
OaHKe».

2.15. Tlonp3oBaTento, MPUCOCAUMHUBIIEMYCS K  HACTOAIIUM  YCIOBUSIM, HUMEIOIIEMY
yctanoBieHHoe Ha MoOusnsHoe ycrpoiictBo MII CBII, npenocrasisieTcsi BO3MOXXHOCTh co31aTh B MIT
CbII Token Kaprouynoro cuera?? nocpenctsoM ucnoip3oBanuss MII CBII nns ocymiectBieHus
MEPEBOJIOB JICHEXKHBIX cpecTB B mosib3y TCII B omutaty ToBapoB (pador, yciyr) yepe3 CBIL.

[Tonyuenue wundopmammu o TCII u neranax marexka ocymiectBiserca llompzoBaTenem
mocpencTBOM cuuThiBaHus [lmarexnoit ccpuikm (ckanupoBanus QR-xoma/mepexoma mo IIpsimoit
ceouike) u3 uatepderica MII CBIL. IlepeBox nenexxHbix cpenacts ¢ ucnonb3zoBanruem MIT CBII B monb3y
TCII B orutaty ToBapoB (padot, yciyr) uepe3 CBII, ocymiecTBisieTcss Ha OCHOBAaHUU PACIIOPSHKEHHS,
chopmupoBannoro Ilonb3oBarenem B MII CBII u moareepxaeHHoro BeiOpaHHBIM [lonb3oBarenem
Metonom ayrentuduxanuu B JJbO.

bank He BMemmBaeTcs B joroBopHblie oTHomeHus [lons3oBarensa u TCIIL. B3aumublie npereH3nu
mexny [lonb3oBatenem u TCII B yacTu ormutatel ToBapoB (paboT, ycayr), KpOME BO3HUKILUX MO BUHE
banka, pematorcs 0e3 yuactus banka.

JInist yperyampoBaHus BOIPOCOB M MPETEH3Mii*,, CBA3AHHBIX C OIJIATOH TOBApOB, PaboT, YCIyT
yepes CBII, [Tonp3oBaTens BnpaBe oOpatutbes Hanpsimyto K TCII-momy4arento JeHEKHBIX CPEICTB.

2.16. Tlomp3oBaTelt0 — JEpKATEIO0 KapThl, MPUCOSAMHUBIIEMYCS] K HACTOSIIUM Y CIIOBHSIM,
JOCTYITHA BO3MOKHOCTh OOPMHUTH U MMOJAaTh B baHK pacmopsskeHuEe Ha OTKIIOYEHHE MPOTPaMMBbl
ctpaxoBaHus. OTKIIOUEHHWE  TPOTPaMMbl  CTPAXOBaHUS  OCYIICCTBISIETCS HA  OCHOBaHUH
chopmupoBanHoro [lonb3oBarenem pacnopspkenus B JIbO. Otkirouass mporpamMmy CTpaxoBaHUS C
ucnonp3oBanreM /b0, [Tonp30Barens cormamaercs, 9T0 03HAKOMIJICH M COTJIaCeH ¢ TeM, YTO IIjIaTa 3a
npucoeqnHeHne K BeioOpanHoii [Tonb3oBarenem nporpamme cTpaxoBaHusi baHkoMm He BO3BpalaeTcs.

2.17. Tlonmwp3oBaTento, MPHUCOSAWHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOKHOCTb CAMOCTOSITEIbHOM YCTAHOBKH, U3BMEHEHUS U OTMEHbI B CHCTEME IMMUTOB Ha COBEPILICHUE

38 HenpenocrasieHue ToBapa, paboThl, YCIIYTH; MPEA0CTABIEHIE HEKAYECTBEHHOTO Ml HEHAJIEKALIETO OMTMCAHUIO TOBApa,
paboThl, yciayru; HapylmleHHe CpoKa HpeloCTaBlICHHE TOBapa, padOTHI, YCIIyrH; He3auyHciIeHHE BO3BpaTa; HEKOPPEKTHAsS
cyMMa; ZBOiHOe (1in 0oJiee) cricaHue CPeICTB M MHBIE CITyYaH.

%9 Tonbko Kaprounstii cuer 1e6eT0BOM KapThl B pybisx PO,

40 B cootserctBun ¢ Ycnopuamu MIT CBI1.

41 HenpenocTapiieHHE TOBApa, paboThI, YCIYTH; IPEI0CTaBICHHE HEKAYECTBEHHOTO WIH HEHAIJIEKAIIETO OIMCAHUIO TOBApa,
paboThl, yCIyrH; HapymeHHe CpOoKa MPeloCTaBICHHE TOBapa, paboThl, yCIyTHW; HE3adMCIIEHHE BO3BpATa; HEKOPPEKTHAS
cymMma; IBoiHOe (Win 0oJjiee) CIIMcaHue CPeACTB U UHBIE CITydaw.
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oriepariii mo mepeBoay ACHEKHBIX CPEICTB C TeKYINX/HaKkoMUTETbHBIX CYETOB, CYETOB 110 BKIIATy «Jl0o
BOCTpeOOBaHMS», OCYIIECTBIsIEMbIM TmocpenctBom JIBO (Ha oaHY ormepaiuio, €KEIHEBHBIM U
€KEeMECSYHBII), B paMKaX JIAIMUTOB, HE MPEBBIMIAIONINX JIAIMUTHI, IpeycMoTpeHHbie Tapudamu banka.

2.18. Tlonp3oBaTento, MPUCOEAMHMUBIIEMYCS K  HACTOSIIIMM  YCIOBUSIM, JIOCTYITHA
BO3MOXKHOCTh B CHCTEMe CaMOCTOATENLHOTO YCTaHOBJICHU s/ M3MeHeH s 001mero tumuta*? (B cyTku) Ha
COBEpIICHHE Omepaluii, ocymecTBiasieMbiM nocpeactsom /IbO, mo mepeBoay AEHEKHBIX CPEICTB B
Jpyrue KpeauTHbIE OpraHu3aluu 1o cienyroimuM cuetam Ilosb3oBarens: cyera IJIATEXHBIX Kapr,
Tekymue cueta, HakonurenbHble cueTa, cuera Mo BKJIaJaM, cueTa 1o BkiaaaMm «Jlo BoctpeboBaHUs B
paMKax JUMHTOB, IpeycMOTpeHHbIX Tapudamu banka. I3menenue pa3mepa o01ero JuMuTa (B CyTKH)
Ha COBEpUICHHE OIEepaluil MO0 MEPeBOAY ICHEKHBIX CPEACTB B JPYrue KPEAUTHbIE OpraHu3aluu
ocymiectBisiercsi [lonb3oBatenem B pazaene «Jlumutey. [lonp3oBarento HEOOXOAUMO yKazaTh
3HAYEHHE HMHTEPECYIOIero ero pasMepa oOmero JuMuTa (B CyTKH) Ha COBEpPIICHHE OMeparui Mo
IIEPEBOY JIEHEXKHBIX CPEICTB B JPYIM€ KpEIUTHBIE OpraHU3aluH, IIOCJE YEro HaXkaTb Ha KHOIKY
«Coxpanutb» B cucteMe «MoOubHbIN 0aHK» Win Ha KHONKY «[Ipomomxuth» B cucreme «HTepHer-
0aHK» ¥ MOATBEPAUTHh U3MEHEHHUE O0IIEro TUMUTA (B CYTKH) Ha COBEPIICHHE OIEPAIHid 10 MIEPEBOIY
JICHEeXKHBIX CPEJICTB B IPYTHUE KPEIUTHbIC OpraHU3alluu JOCTYITHBIM METO/I0M ayTeHTuhukamu. Pazmep
obmero nuMuTa (B CyTKH) Ha COBEPUICHHE ONEpalUi IO MEPEeBOAY ACHEKHBIX CPEICTB B JPyrue
KpEAUTHBIC OpTraHU3aIMi HE JOJKEH ObITh MEHBIIIE MAaKCUMAIbHONW CYMMBI JIMMUTA ISl ONIE€paIHii 1o
NEPeBOly JCHEXKHBIX CPEICTB 0O€3 HCIIOJIb30BAaHMs METOJOB ayTEeHTH()HMKALMU, YCTaHOBIECHHOTO B
COOTBETCTBUU C MYHKTOM 2.20 HacTOsAIMX Y CIIOBU.

2.18.1. [lonp30Barento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOXXHOCTh YCTaHOBKH/CHSITHUS 3alpeTa Ha W3MEHEHHE pa3Mepa o0miero nuMmMuTa (B CyTKH) Ha
COBEpILIEHHE OIEepalHil 10 IEPEBOY ACHEKHBIX CPEACTB B APYrue KpeIUTHbIE OPraHU3aluy 10 cueTaM
[Tonb3oBarens. YcTaHOBKa/CHATHE 3alpeTa Ha W3MEHEHHE pa3Mepa oOuiero numMuta (B CyTKH) Ha
COBEpILIEHHE OIEepallHil 10 IEPEBOY ACHEKHBIX CPEACTB B APYrue KpeIUTHbIE OPraHU3aluy 10 cueTaM
[Tonb3oBarens ocymiectBiusercs myteM oOpamenus Ilomp3oBarenss B mozapasneneHue banka c
MUCHMEHHBIM 3asBJICHHEM Ha YCTAHOBKY/CHSITHE 3allpeTa BO3MOKHOCTH M3MEHEHUS pa3Mepa 00IIero
TuMuUTa (B CYTKH) Ha COBEpIIEHHUE OIEpalii M0 MepeBOAY JACHEKHBIX CPEJCTB B APYrue KPeAUTHBIC
OpTraHU3alMH 10 CYETaM Yepe3 CUCTEMY AMCTAHIIMOHHOTO O0aHKOBCKOTO OOCTY)XMBaHUS (PU3NIECKUX
mur (o ¢popme banka).

2.19. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHa
BO3MOKHOCTH CaMOCTOSATENbHONH YCTAHOBKH, M3MEHEHHs M OTMeHBI B CHcTeMe orpaHWYeHMi*® mo
BpeMeHn** mposeeHns onepanuii mocpeacrtsom JBO.

2.20. Tlonmp3oBaTento, MPHUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBHUSIM, JIOCTYITHA
BO3MOXXHOCTh OCYILIECTBJIEHMSI IE€pPEeBOJAa JIEHEKHBIX CpPEACTB 0€3 HCIOJIb30BaHUS METOOB
ayrentudukanuu B IbO B paMkax JIUMUTOB, IpeaycMOTpeHHbIX Tapudamu, uim B paMKax JUMHTOB,
CaMOCTOSITEJIbHO ~ yCTaHOBJEHHbIX [loynb30BarerneM B CHCTEME, HE MPEBBIIIAIOMINUX JUMUTHI,
npenycmotpennsie Tapudamu.

[Tonb30Barento, MPUCOENMHUBIIEMYCS K HACTOSALIMM Y CIOBHUSM, JOCTYIIHA TEXHHYECKas
BO3MOKHOCTb CAMOCTOSITEIIbHO OTKIIFOUNTD WM MOAKIOYUTh B CUCTEME BO3MOKHOCTh OCYILIECTBIICHHS
TepeBoia ICHEKHBIX CPECTB O€3 UCIIOIB30BaHUsI MeTOA0B ayreHTudukanuu B J[BO.

2.21. Tlonmp3oBaTento, MPHUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSM, JIOCTYITHA
BO3MOXXHOCTh CAMOCTOATEIbHOM ycTaHOBKM B CHcTeMe 3ampera Ha OCYILIECTBICHHE PACXOJHBIX
onepalnii o BKIaILy (€Cau pacXoJHbIE ONEpallii 10 BKIaAY MPETyCMOTPEHBI YCIOBUSAMH TPUBJICUCHUS
BKJIAJIOB) M YCTaHOBKHM 3ampeTa Ha 3akphiTHe Bkiaga’® uepes Cucremy. IToarBep:xkmas yCTaHOBKY
3ampera Ha OCYIIECTBICHUE PACXOIHBIX ONEpalMili Mo BKJALy U 3alpeTa Ha 3aKphITHE BKJaJa 4epes
Cucremy Ilonp30oBaTensb cornamaercst ¢ TeM, YTO BO30OHOBIIEHUE PACXOAHBIX OIEepaluii o BKIaay, a

42 3a uckroueHreM TUMUTOB B pamkax [Ll[P, koTopsle onpenenstorcs oneparopom ITnllP.

3 OrpannueHue 1o BpeMeHH MPOBEIEHHS ONEPALMi HE TIPUMEHAETCS K «ABTOILIATEKAM» U aBTOIIEPEBOIAM.
4 TTpu ycTaHOBKE OrpaHUYEHH IIPUMEHAETCS MOCKOBCKOE BPEMSI.

45 He pacnpocTpaHnsercs Ha BKIabl «Jl0 BOCTPEOOBaHMSA», HAKOIUTEIbHbIE/TEKYLIUE/KAPTOUHBIE CUETA.
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TaK)Ke CHATHE 3ampera Ha 3akpbiTHEe BKiaza uepe3 Cucremy, OyayT BO3MOXHBI TOJIBKO IIOCIIE
obpamenus [Tonp3oBarens B nmoapaszaenenne AO «Poccenbxo30aHk» ¢ MHCBMEHHBIM 3asBIICHHEM Ha
CHSITHE 3aIlpeTa PacXOHBIX ONepalyii Mo BKJIa1aM M CHATHE 3alpeTa Ha 3aKpbITHE BKiIaza (1o gopme
banka).

B cinydae Hammuus camocrositenbHON ycraHoBKkU Ilonb3oBarenem B Cucreme 3ampera Ha
3aKpbITHE BKJIaga depe3 CUCTeMy M OKOHYAHMs CpOKa JIEHCTBHUS BKJIaJla MPOJJICHHE/PacTOpKEHUE
JI0rOBOpa OAaHKOBCKOTO BKJIa/Ia OCYIIECTBIISIETCS B COOTBETCTBUU C YCIOBHUSMU MPHUBIICUCHUS BKIIAI0B
u  YCIOBUSMHU pa3MelleHHus U O0OCIy)KuBaHUsS OaHKOBCKMX BKJIQJ0B (U3MYECKUX JIMI[ B
AO «Poccenbpxo30ank» ¢ Uconb3oBaHueM CHCTEMBI.

2.22. llonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIMM  YCIOBUSIM, JIOCTYITHA
BO3MOXXHOCTh O(OpMHUTH, MOAMHCAT, W HanpaBuTh B bank 3asenenue Ha J[II (mo kortopomy
MIPEIOCTABIIAETCS BO3MOKHOCTh JOCPOYHOTO MOTAIICHHS KpeUTa MOCPEACTBOM chcTeMbl). JlocpouHoe
IIOTAIIEHHE KPEIUTa OCYILECTBISAECTCA B 1aTy, onpeaensiemyro Ilonb3oBarenemM caMOCTOATENBHO ITyTEM
BBIOOpa OJIHOTO W3 BapHaHTOB, yKa3aHHbIX B 3asgBieHuu Ha J(II, ¢ yuyeToM yciaoBWil AOCPOYHOIO
MOTAIIEHUsS] KPEJHUTa, ONpeesieHHbIX [JoroBOpoM O MpepoCTaBIeHUH KPEANTa, 3a CYeT COOCTBEHHBIX
cpenctB llonb3oBaTens u npu ycinoBuu, uto [lonb3oBarens SIBISETCS 3a€MILIMKOM B COOTBETCTBHM C
ycinoBusMHU JIoroBopa 0 npeIoCTaBICHUN KpeauTa.

2.23. llonp3oBaTento, MPUCOSAMHMBIIEMYCS K  HACTOSIIIUM  YCJIOBUSAM, JOCTYIIHA
BO3MOXKHOCTb NostydeHus ot banka MHpopmanum o pazmepe 3a10JK€HHOCTHU 0 KPEIUTY (B TOM UHUCIIE
Ha MOMEHT mnonydeHus 3asBienus Ha [l m maty mocpodyHOro morameHus KpeauTa), O MOJIHOM
CTOMMOCTH KpeanTa, rpaduKa morameHus mo JJoropopy o nperoctaBieHnn KpeauTa, Y BeIOMIICHHUS 00
ocymectinenuu [I1/YBegomnenus o6 otkaze B JII1 (o 3asBnenusm va 11, noctynusimum B bank kak
nocpenctBoM CucTeMBl, Tak U 0e3 ucnosib3oBaHusi CUCTEMBI.

2.24. llonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSIM, JIOCTYITHA
BO3MOKHOCTb TOIKITFOUEHU S/ OTKITIOYCHU S JOTIOJIHUTEIbHOU yCIIYyT'H «ABTOILIATENK».
[ToaxiroueHue/oTKIIIOUEHNE yCIIyTH «ABTOIUIATEX»  OCYIIECTBJISIETCSS  HAa  OCHOBAaHUHU
chopmupoBanaoro B JIbO pacnopspokenus. [logkmodas TOMOTHUTENBHYIO YCIYTY «ABTOIUIATEX» C
ucnons3zoBanueM /IbO Ilonb3oBaTens cornamaercs ¢ TeM, 4YTO 0O3HAKOMIIEH U COTJIACEH C Y CIOBUSIM
ocymectBieHust AO «Poccenbxo30aHk» oneparyii mo nepeBoy IeHEKHBIX CPEACTB (PU3MUECKUX JTHIL
C HCTIOIb30BAaHUEM YCIYTH «ABTOIIIATEXK», 00sI3yeTCs UX COOJI0/IaTh U BBITOJIHSATS.

2.25. Tlonw3oBaTelnto, MPUCOSAUMHUBIIEMYCS K HACTOSTIINM Y ciioBusiM, B CucteMe, B pasjerne
«Peructpanus Ha ['ocycmyrax» 10CTyIHA BO3MOKHOCTh PETUCTPALIUU W/WIIH TIOATBEPKICHUS Y YeTHON
3aIlMCH, a TAKXKE U3MEHEHUS maposist Ha goctyn Kk [loprany ['ocycnyr.

[Tpu dopmupoBanuu B baHk pacmopspkeHHS B IENSX PErHCTPAllUM W/UIU TOATBEPKIACHUS
VYuerHoW 3amucu, a Takxke HM3MeHeHus naposist Ha goctyn K [lopramy [Nocycnyr Ilons3oBarento
HeoOxoanMo ykazaTh pekBu3uTel CHUJIC (B ciaydae, ecnu panee [lonb3oBaTens He MpeaoCTaBis B
bank nanusie CHUJIC).

2.26. Tlomp3oBaTento, MPUCOETNHUBIIEMYCS K HACTOSAIIUM Y CIIOBUSM, UMEIOIIEMY KapTOYHBIH
CUeT, OTKpBITBIM B pamkax TapudHoro muaHa «lleHcnoHHBIN»/Tekymuil cuyer/HakonurenbHbIN
cuet/cueT 1o Bkiany «llencnonnsiii [Tmoc» n Yuernyto 3anuce Ha [loprane ['ocycnyr, u npu HaTuuuu
TEXHUYECKONH BO3MOXKHOCTH JJOCTYITHa BO3MOYKHOCTH C(OPMHUPOBATH PACHOPSKEHHE Ha HU3MEHEHHE
cnocoba gocraBku nencuu B JIBO.

B nenax nogaun pacnopsikeHHsl Ha U3MEHEHHE CIIoco0a JOCTaBKU MEHCHH C UCIIOJIb30BaHUEM
JBO Tonp3oBaTens caMocToATENbHO GopMUpPYET B pasnene «lleHcuoHHbBIE TPOrpaMMBbl» JIEKTPOHHOE
3asiBJIEHHE Ha U3MEHEHHE Crloco0a IOCTaBKU MEHCHH, yKa3bIBasi 00s13aTeIbHbIE CBEACHMUS:

- pexsusutsl CHUJIC (B ciyuae, eciiu panee [lonb3oBarens He npeaocTasisul B baHk naHHbIe
CHUJIC);

- <Mecsu nepedncieHus™ (1ara, ¢ KOTOpoi rneHcus oyaer nepeuncisathes Ha Cuet Knnenra,
OTKpBITHIN B baHke; He paHee Mecsa, CIEIYIOLIEro 3a MECALIEM ITOJa4y pacCIOPsKEHUS HA U3MEHEHHUE
crocoba oCTaBKY MEeHCUH ¢ ucnonb3zoBanuem /150O);

- <Cuer> (Homep Cueta [lonp30oBaTens, OTKpHITHIN B baHke);
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- <Ortpenenne CommansHoro ¢(onna Poccun™> (aapec HaxokaeHUs TeppUTOPUATBHOTO
otnenenus CouunanbHoro ¢ponaa Poccun, 3anonHsiercs aBTOMaTUYECKH ).

[Tocne BBOJIA MaHHBIX aBTOMATUYECKH (POPMHUPYETCS IEKTPOHHOE 3asBJICHUE HA M3MEHEHHE
crocoba noctaBku meHcuu ansi otnpaBku B ConumanbHbiii ¢ponn Poccun. Ha stame otnpaBku B
Commanbaeril poua Poccuu 31eKTpoHHOTO 3asiBIICHUS Ha U3MEHEHHE criocoba goctaBku neHcuu B J[bO
AaBTOMATHUYECKU 3allyCKaeTcs Mpoleaypa MOUCKa/MIOATBepkKACHUS YueTHoW 3amucu Ha [loprane
Tocyciyr.

Ecnu npouenypoitl BeisiBiaeHO, yTo y Ilonmb3oBaTens HenmoaTBepAeHHAs Y4eTHas 3alKuch Ha
[Toprane [N'ocycnyr, B JIBO aBTrOMaTH4eCKH 3amycKaeTcsi MpoLeypa Mo €€ MOTBEPKACHUIO.

Ecnu mpouieaypoit BeisiBiieHo, uTo y [lons3oBaTens Het YuetHol 3anucu Ha [loprane ['ocycnyr,
[Tone3oBarento B JIBO oTobpakaercs COOTBETCTBYIOIIEE YBEIOMIICHHE O HEOOXOMMOCTH PETUCTPALIAN
VYuernoii 3anucu Ha [Toprane I'ocycnyr.

B cnydae ycnemHo# npoBepku U Hanuuug y KinmeHTa moarBep’IeHHONW YUYETHOW 3alucHu Ha
[Toprane T'ocycnyr, B JIbO aBTOMaTtu4ecku 3amyckKaercs Ipoueaypa OTHPaBKU SJIEKTPOHHOTO
3asBIICHUS HA M3MEHEHHUEe crocoba poctaBku neHcuu B ConuanbHbiil poua Poccun.

Jns moATBepkKAECHUS OTIPAaBKH baHKOM 3JIEKTPOHHOrO 3asBJICHHS HAa W3MEHEHHE crocoda
nocraBku neHcuu Ilonp3oBarento HEOOXOAMMO OCYILIECTBUTH NEPEXOJ MO CChUIKE, HAIIPABJIEHHOW Ha
azipec SIeKTPOHHOM ouThI*®, 1 B MMuHOM KabuHete Ha IToprane ['ocycyr MOATBEPIUTH TTOCTYMHBILINI
3alpoC/HaNpaBUTh OTBETHOE COOOIIEHHE C MOATBEP)KICHHWEM Ha 3arpoc, MOCTYNUBIIMNA Ha HOMEp
MobunsHoro tenepona®’ or Ioprana ocycnyr, B TedeHue Tpex AHeil co [Hs, CIIEIYIOLIEro 3a JHEM
MOCTYIUICHHUS 3alpoca Ha aJIpec dJIEKTPOHHOH MOYTHI/HOMEpP MOOHIBHOTO TeJedoHa.

[Tocne moATBepXkACHUS DIIEKTPOHHOE 3asBJICHHE HAa M3MEHEHHE CIoco0a JIOCTaBKU IMEHCUU
noctynaer Ha paccmorpenue B ComumaneHbeii (Gonnx Poccun, W ¢ yka3aHHOTO Mecsa TIEHCHUS
[Tonb3oBaremnto Oyzaer 3auncisaThest Ha ero Cuer, OTKpbITHIN B baHke.

2.27. Tlonmp3oBarenro, MPUCOSAMHUBIIEMYCS] K HACTOSAIIMM Y CIOBHUSIM, M TOJKIIOUUBIIEMY
om0 monydeHus Push-yemommeHmii*®, ocTymHa BO3MOXHOCTH  TOKTIOYEHHS/OTKIFOUEHHUS
CepBuca 1o KypcaM BamoT™,

[Hoaxmounte CepBuc 1o Kypcam BalntoT [101b30BaTe b MOKET CAMOCTOSITENBHO B MPUIIOKEHUH
«MoOwbHBIH OaHk» B pasznenax «l maBHas»/«Kypcel Bamor u MetauioB» u «llmarexuny/«O0MeH
BaJIIOTHI U METAIIOBY/ «OOMEHATDH BaIOTY»/ «3asBKa Ha KEIaeMbIil Kype.

[Tpu nmoaxmouenun CepBuca mo kypcam BamioT llonmp3oBarenb caMOCTOSTENBHO BBIOMpAET
crnioco6 ucnonHeHus CepBuca o Kypcam BaJtoT:

1. WudopmupoBanne bankom I[lonmb3oBarenss o OOCTHKEHHMH 3HAUEHUN KypCOB BalIOT,
yCTaHOBJICHHBIX baHKOM B mpuiioskeHuu «MoOHUIbHBIN OaHK» A1 0OMEHa, 3HaU€HUSIM KYPCOB BalliOT,
3anaHHbIX [lonb3oBarenem B npunoxennu «MoOuIbHBIN OaHK» pH HoakIoueHn CepBuca o Kypcam
BaJIIOT, JJIS JalbHENIIIEr0 CaMOCTOsITeNIbHOIO oOMeHa BamoThl [losib30BaTenem

WJIn

2. IlpenocraBnenne B bank Ilonb3oBareneM o0¢GOpPMIEHHOTO B 3JEKTPOHHOM BHUJE
MOCPEACTBOM MpuUiIokeHUsT «MOOWIbHBIN OaHK» pachopsbDKeHHs Ha OOMEH BalioThl (omepanus
MOKYTKH/TIPOJaKU BAFOTHI) MPU TOCTHXKEHUU B JIEHB MOAAYU TAKOTO PACHOPSKEHHs yCTAaHOBIIEHHBIX
bankom B npunoxennn « MoOWIbHBINA 0aHK» 3HAYEHUM KYpPCOB BAIIOT /11 OOMEHa 3HAYCHUSIM KYPCOB
BaJIOT, yKa3aHHBIM [lonb3oBaTeneM mpu TmoJade TaKOro paclopsDKeHHs (Janee MO TEKCTy —
Pacrniopsxenue Ha 0OMeH BastoThl), ¢ yBegomiieHueM [lonb3oBartens 06 ucnonnenuu Pacnopsikenus Ha
oOMeH BaIOTHI B ipuiioskeHUuu «MoOuIpHBIN OaHk» B Buae Push-yBenomnenus.

46 Ajipec 31eKTpOHHOM MoYTHI, ykazaHHbIH [T0J1b30BaTeNIEM TIPH perucTpanun YueTHol 3anucu Ha [oprane Tocycayr.

4" Homep MoGuibHOTO TenedoHa, ykasanHslii [lonb3oBatesnemM Mpyu peructpamyyu YdeTHol 3anucy Ha [loprane Focycyr.
“8 B ciryuae ecinu panee onuus nosnydenus Push-ysenomiennii [lons3oBarenem He Obia MOJKITKOYEHA, TO IPH MOAKITKOUYEHUH
Cepsuca Ilomp3oBarento OyneT NpeIUIOKEHO IMOJKIIOYUTh Onuuio monydeHus Push-yBemomnenuii. Ilpu otkasze ot
MOJAKIIFOUeHH onuy nosydenus Push-ysenommnennii Ilone3oBaresnto Oynet HegocTynHO noaxatoueHne Cepsuca.

4 TIpenocransercs MU HAJTUYUM TEXHUYECKOH BO3MOKHOCTH.
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[Tpu noaxmouenun CepBrca 1o Kypcam BaiioT [lonp3oBaTento HEOOXOIUMO BBIOPATh CUET, C
KOTOPOT'O MJIAaHUPYETCsl CIMCAHUE JEHEXKHBIX CPEACTB, U CUET UX 3a4MCICHHS IpU OOMEHE BATIOTHI B
pamkax ucronHeHus: PacnopspkeHust Ha 0OMEH BaJIIOTHI B IPUIIOKEHUN «MoOUIIbHBIN OaHK» (1anee mo
TEKCTYy HACTOSAIIErO IYHKTAa «CUET CIMCAHMS» U «CUET 3aUMCIEHMS» COOTBETCTBEHHO0), a TaKke
yKa3aTh 3HA4€HHE Kypca HMHOCTPAHHOM BallOThl, 10 KoTopoMmy llonbp3oBarens kemaeT MpoBECTU
ollepaLuIo KOHBepTaluK. B kauecTBe cueTa ciMcaHus U cyeTa 3auuciieHus npu noaxaoueHun Ceppuca
1o Kypcam BaiioT [lonmp3oBareneM MOTyT OBITH BBIOpaHBI TOJBKO CUETa, OTKPBITHIE B paMKaX OJHOTO
nojpasnenenus banka, oocmyxkusatomero IlonpzoBarens. [lonb3oBatens MoxkeT noaxkmounTs CepBuc
110 OJTHOHM BaJIOTHOM mape He Oonee 2 (1ByX) pa3 B AeHb. JlOCTYIHBIN NlepedeHp BaJIioT s oOMeHa B
pamkax CepBuca 110 KypcaM BaJIIOT onpezensercss bankoM u goBoautcs 1o cseaeHus [lonb3oBarens B
npunoxeHnn «MoOHIIbHBINA 6aHK» MPH MoaAKI0YeHnn CepBrca 1o KypcaM BalioT.

CepBuc no KypcaM BatoT nocTyreH s [Tonp3oBarens B padouune aau ¢ 10:00 mo 18:00 gacos
MECTHOTO BPEMEHHU pacCIOJIOKEHUs Mojpas3iencHuss baHka, B KOTOPOM OTKpPBIT CYET CIHCAHUS
ITonp3oBaress, BBIOpaHHbIN UM Ipu noakIrodeHun Cepauca 1o Kypcam Baitot. [Togkmrouenue Cepsuca
[0 KypcaMm BaJlOT ocyuecTBisiercs Ilonp3oBareneM ¢ NOATBEPKIAECHUEM JTOCTYIHBIM METOJOM
ayreHTu(uKkauuu. [leranbHas nHpopmanus o0 yctaHoBieHHbIX lloabp3oBareneM 3HAUYEHUSAX KypcOB
BAJIOT B paMKax nojaxmoueHHoro ITons3oBarenem CepBuca Mo Kypcam BallOT, O BBIOPAaHHOM CYETE
CIMCaHUs JICHEXKHBIX CPEZCTB U CUETE 3aYMCICHMS, a TaKkKe 00 ucrnonHeHun bankom Pacnopspkenus Ha
0OMEH BaJIIOTHI (€CIIM TaKkoe pacnopsbkenue 0bu10 nano [lomp3oBaTenem npu noakimodeHnn CepBuca 1mo
KypcaMm BatoT) joctynHa llonp3oBarento i mpocMoTpa B paszzene «lcropus» B HPUIOKEHUU
«MOOWMIIbHBINH OaHK.

Cpok gelictBust CepBHca 10 KypcaM BaJIOT cO BpeMeHHu nojkirodeHus CepBuca 1o Kypcam
BatoT 710 18:00 4yacoB MECTHOTO BPEMEHU pPaCIOJIOKEHUs Noapas3aenacHus banka, B KOTOPOM OTKPBIT
cueT criucanus [lonp3oBaresst, BBIOpaHHBINA UM NpH nokI0YeHnu CepBurca 110 KypcaM BallioT.

CepBuc 1o KypcaMm BaJlOT cUUTaeTcs npeaocrapieHHbIM [lonb30Barento:

1) B cinyuae, ecnu npu noaximtoyenun CepBuca no kypcam BamtoT Ilonb3oBaTtenem He ObLIO
npenocraBieHo PacmopspkeHre Ha oOMEH BaIOTHI - rociie HampaeieHus bankom [lomb3oBatemnto
yBeIOMJICHHS B IpHIoKeHHH «MoOMIbHbII 6aHK» B Buae PUSh-yBe1oMIIeH S IPH TOCTHKECHHUH B JICHD
noaximouenus [lonb3oBarenem CepBuca 1o Kypcam BallOT YCTaHOBJIEHHbIX BaHKOM B NpUIIOKEHUU
«MoOWIbHBINM 0aHK» 3HaYEHUH KypCOB BAJIIOT 3HAUEHUSM KypCOB BaJIOT, yKazaHHbIM [lonb3oBarenem
npu nonkimodeHun CepBuca MO KypcaM BamioT (Korjna Kype, ykasaHHbli [lonmb3oBarenem mpu
nojkaoueHun CepBrca 1o Kypcam BalioT, paBEH WIIM MEHBIIIE YCTaHOBJIEHHOT0 baHKkoM Oe3HannyHoro
Kypca IpU MOKYIKe BaltoThl B «MOOMIBHOM OaHKe», paBeH WM OO0Jjbllle YCTaHOBJIEHHOro bankom
Oe3HaJIMYHOro Kypca IpH Ipojaxe BamoThl B «MoOunbHOM Oanke»). Hanpasisemoe [lonb3oBatento
Push-ysemomiienne HocuT HHGOPMAIIMOHHBIA  XapakTep © JajbHEHIIMA OOMEH  BaFOTHI
ocymectBisiercs Ilonp3oBareneM no 6e3HATMYHOMY KypCy, YCTAaHOBIEHHOMY baHKOM B NMpHII0sKeHUH
«MoOunpHbI OaHK», W JeicTBylolmeMy B banke Ha MomeHT nonarBepxkieHusi I[lomb3oBarenem
MIPOBE/ICHUS OIEpaIluy 110 0OMEHY BalIOThl B «MOOUIBHOM OaHKe».

2) B cnydae, ecniu nipu noakirodeHuu Ceppuca 1o kypcam BamoT [lonp3oBarens nmogan banky
Pacniopsbkenne Ha oOMeH BamoThl — mocie HampasieHust Ilonb3oBarenmto Push-yBepomnenus 00
ucnonHeHun bankom PacnopspkeHuss Ha OOMEH BalIOTHI MPU JOCTHXKEHUU B JIEHb IMOAKIIIOUEHUS
CepBuca 1o KypcaM BajJIOT YCTaHOBJIEHHBIX baHkoMm B mpuioskeHun «MoOOHIBHBIA OaHK» 3HAUEHUH
KYpCOB BaJIIOT JJi1 0OMEHa 3HaYEHUSIM KypCOB BaJIOT, yKa3aHHbIM [lobp30BaTeneM npu MoAKIIOYEHUN

0 O6MeH BamOTHI OCPEACTBOM HanpapjieHus Tlonb3oBareneM PacropsixeHus Ha 0OMEH BallFOThI BO3MOKEH TOJBKO IIPH
BbIOOpe Ilonp3oBaTeneM CIEIyIONMX BAapHAHTOB HCIOJNB3YEMBIX CYETOB NMpH OOMEHE BamIOTHI (CYET CIHCAHHUSA/CUET
3aUUCIICHHUSA):

- KApPTOYHBIN CUET/TEKYIIH CUEeT, HAKOMUTEJIBHBIHN cueT, cueT 1o Bkiamy (CueT 1o BKJ1aly BO3MOYKHO HCIIOIB30BATh TOJIBKO
KaK CueT 3a4HCIICHH);

- TeKYIIUH CUET/TEKYIIMH CYET, KapTOYHBIM CUeT, HaKOIHUTENbHBIN cueT, cueT 1o Bkiaxy (CUer mo BKJIagy BO3MOXHO
UCIIONIb30BATh TOJIBKO KaK CUET 3a4HCIICHHS);

- HAKOITUTENILHBIM CUeT/HAKOMUTENbHBIN CUEeT, KAPTOYHBIN CUET, TEKYIIUH cUeT, cueT 1o BKIany (CUeT mo BKJIaay BO3MOKHO
HCTIOJIB30BaTh TOJIBKO KaK CUET 3a4UCICHHS).
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CepBuca mo kypcam BamoT. llocne mnomyuyenus Push-yBemomnenust B pasgene «Mcrtopus» B
npunoxeHnn «MoOunbHbIN 6aHk» Ilonb3oBarento AOCTyNHA AeTanbHas MH(OpMaIus MO onepanuu
oOMeHa BaIOTHI B COOTBETCTBUU ¢ PacnopspkeHneM Ha OOMEH BaNIOTHI.

[Ipu ¢dopmupoBanuu u HamnpaBieHuun banky PacnopsikeHns Ha OOMEH BaJIOTBI IpU
noaximoueHuu Cepsuca 1o kypcam BaitoT [lonb3oBarens npenocTasiser banky rnpaBo CMchIBaTh €O
cueTa CIMCaHUs CyMMY Uil OOMEHA BaJIIOTHI. Y CJIOBHSI HACTOSIILIETO IYHKTA SBJISIOTCS 3apaHee JaHHbIM
aKIenToM, KoTopsii mpeaocTasiieH [lonb3oBarenem banky no ¢popmupoannio baHkOM JOKyMEHTOB B
nessx obecredyeHus ucnoaHeHus CepBuca o KypcaM BaJltoT.

Ecnu B naty noaxmouenus CepBuca 1o Kypcam BaltOT Kype BaJllOT, yCTaHaBIMBaeMblil bankom
B «MoOmIbHOM OaHKe», He AocTUr 3amanHHoro Ilomes3oBarenem 3Hadyenus no 18:00 yacoB MeCTHOro
BPEMEHM pacloJIOXKeHUs nojpasjaencHus banka, B KOTOpoM OTKpBIT cueT cnucanus Ilomb3oBarens,
CepBuc 1o Kypcam BaIIOT OTKJIOYaeTcs aBToMarnyecku. Ilonp3oBarento Bo Bpems aeicteus Cepsuca
JOCTYIHA BO3MOKHOCTh CaMOCTOSITENIbHO OTKII0YUTH CepBHC IO KypcaM BalltoT B pazzeie «cropus»
B MPUJIOKEHUH «MOOUIIBEHBIN OaHK.

2.28. Tlonmp3oBarenro — AeprKaTENI0 KapThl, MPUCOSAUHUBIIEMYCS K HACTOSIIMM Y CJIOBHUSM,
JOCTYIIHA BO3MO>KHOCTb CHATHS HAJIMYHBIX JEHEKHBIX CPEJCTB C KAPTOYHOIO CUETA C UCIOJIb30BAHUEM
Kopna u npu yciioBun noarsepsxaeHus onepanuu BBoaoM [IMH-kona 1uist CHATHS HAJIMYHBIX JE€HEKHBIX
CpeACTB nocpencTBoM OaHkoMaTa baHka, ocHaIleHHOro ckaHepoM ITpux-koaa. @opmuposanue Kona
OCYIIECTBIISICTCS B TNPWIOKEHUH «MOOWIBHBIM OaHK» TpH YCIOBHU TIOATBEPKICHUS €TO
¢dopmHupoBaHUsA JIOCTYNHBIM MeTonoM ayTeHTu¢ukanuun B Cucreme. CdopmupoBanubiii Koj
COXpaHsieTcs B NpUIIOKEHUH «MoOuibHBINH OaHk» B pasgene «Mcropusi». OCymecTBIsisi CHSTHE
HaJIMYHBIX JCHEKHBIX CPeACTB C Hcnonb3oBaHueM Kopa Ilonp3oBarens cornamaercs ¢ TeM, 4TO
O3HAaKOMJIEH U COTJIaCEH, YTO OIepalusi, COBEpIIEHHAs ¢ ucrnosb3oBanueM Koaa u moaTBep:kaeHHas
KoppeKTHbIM BBoAIOM [IMH-k0oxa U151 CHATHS HATMYHBIX IEHEXHBIX CPEACTB, CUUTAECTCS COBEPILIEHHOMN
[Tons3oBarenem.

2.28.1. Ilonb3oBarento - AEpIKaTEN0 KapThl, IPUCOSIMHUBIIEMYCS K HACTOSIIUM Y CIIOBHSIM,
JOCTYIHA BO3MOXKHOCTh co3fanus [IMH-koa 1uist CHATUS HATMYHBIX JEHEKHBIX CPEACTB IOCPEICTBOM
JBO. ITMH-kox AJist CHATUSI HATMYHBIX JIEHEKHBIX CPEJICTB HE MOIJICKUT BOCCTAHOBJICHHUIO.

2.29. Ilonmp3oBarenb, MPUCOSAMHUBIIMCH K HACTOSIIMM Y CIIOBUSIM, BBIPKAET CBOE COTJIACHE
Ha B3uMaHue baHkoM Komuccuit, npexrycMoTpeHHbIX Tapudamu.

2.30. B coorBerctBuu ¢ m. 4 cr. 847 I'paxxmanckoro koaekca Poccuiickoit @eneparuu
CropoHBI B Ka4eCcTBE CpeACTBa MOATBEPKICHMS aBTOPCTBA PACNOpPsKEHUH, AaHHbIX [lonb3oBaTenem
yepe3 CHCTEMY, NPUHUMAIOT OAHOPa3oBbli mapoiw/3-D  mapons. B cinyuae HampaBieHus
ITonp3oBarenem B bank pacniopsbkeHui 6e3 UCIONB30BaHUS METOJI0B ayreHTH(uKanuu B Cucreme, B
KauecTBe IOJTBEP)KIEHUS aBTOpCTBAa JaHHBIX [loib3oBaTesnieM paclopsDKEHHM, NPUHUMAETCs
¢dakTueckoe Haxxatue B Cucreme 1eKTpOHHON KHONKH «[loATBEpIUTHY.

2.31. Tlomp3oBarento, MPUCOSANHUBIIEMYCS K HACTOSAIIMM Y ClIoBHUsAM, B CHCTEeME TOCTYITHA
BO3MOKHOCTh CAMOCTOSITEIILHOTO 3a10JIHeHHs1/00HOBIeHus B Cructeme Popmbl camocepTUhHUKAMU (B
ciydyae oTrcyrcTBusi B banke 3amonnenHoil Ilonb3oBatenem @opmbl camocepTU(dUKALMKU  JTHOO
HE00X0AMMOCTH OOHOBJIEHUs paHee 3anoyHeHHOH [Tonb3oBaTenem opmbl caMocepTHPHUKALINN).

2.31.1. ®opma camoceptuduranun xpanutrcs B Cucreme «HTepHeT OaHK» B pasjene
«Hactpoiiku» - «I[Ipopuns Knuenra» - «Ilepconanbubie nokymeHTs» - «®opma FATCA/CRS» u B
Cucreme «MoOumpHBII OaHK» B pazzaene «Eméy» - «[Ipoduns Kimnentay - «Mou nokymeHThI» - «Dopma
FATCA/CRS» u noctynna [Tonb30BaTento A 3aM0IHEHUS, IPOCMOTpPA WK PEJAKTHPOBAHHUS.

2.31.2. Tlonws30Barento, y KOTOPOro M3MEHWIINCh CBEJIECHMS, yKa3aHHble UM paHee B Dopme
caMOCepTH(HKAIMK, JIOCTYyIIHa BO3MOXKHOCTb NPEIOCTABICHUS HOBBIX CBEACHUH IOCPEICTBOM
penaktupoBanus @opmsl camocepTudukanuu B Cucreme.

2.31.3. Ilpn nanmuuu B banke 3anonHenHoi Ilonb3oBarenem @opmbl camocepTHPUKALIUN U
OTCYTCTBHUM HEOOXOJUMOCTH B OOHOBJIIGHMM CBeleHUM, ykazaHHbIX [lonb3oBatenem B PDopme
camocepTudukamu, [loas3zoBarento nocrynuo odpopmienue B Cucreme D/ Ha OTKpBITHE TEKYIIETO
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cdera/ HAKOMUTEILHOTO cdera/ KapTOYHOTO cdera/ cuera Bkiaga/ bCJIM/6pokepckoro
cuera/ UHAUBUAYAIBHOTO MHBECTUIIMOHHOTO CYETA.

[Tpu otkaze Ilombp3oBatens 3amoaHUTH/O0HOBUTE Dopmy camocepTudukanuu B Cucreme
JloroBop He 3akioyaeTcs, TEKYUIMil cueT/ HAKOMUTENbHBbIM cueTa/ KapTOYHBIA  cyeTa/ cueT
Bkiaga/ BCJIM/ Opokepckuii  cueT/ MHAUBHIYaIbHBI HMHBECTULMOHHBIH cuer B Cucreme He
OTKpbIBaeTCs. [ OTKpBITHS TEKYyIIEro cyera/ HAKOMUTENbHOIO cYeTa/ KapTOUYHOTO cueTra/ cuera
Bknana/ BCJIM/ Gpokepckoro cuera/ MHAMBHYaJbHOTO HHBECTUIIMOHHOTO cueTta [lomp3oBaTemnto
Heo0xoIuMo 00paTUThCs B nojpasaeieHue banka.

2.31.4. B nensax mnpenocraBieHusi/o0HoBICHUS DOpMBbI caMOCepTUUKAIMKE TPU HATHYUH
TEXHUYECKOM BO3MOXHOCTM B banke Ilonmb3oBatens BeimoaHseT JgedctBus B Cucreme 1o
3aI0THEHUIO/00HOBIIEHUIO SKpaHHOH (popmbl Dopmbl camocepTudukammm. [lo okoHYaHUY 3aITOTHEHUS
®opmbl  camoceptudukarnuu [lonp3oBarens mpoBepsieT KOPPEKTHOCTb BBEACHHBIX CBEACHUM, NPU
HEO0XOAUMOCTH MOXKET UX CKOPPEKTUPOBATH, OJTBEPIK/IACT BBEJICHHbIE CBEICHUS C UCIIOIb30BAHUEM
BbIOpanHoro [lonb3oBarenem meroaa ayreHTUQUKAU B Cucteme.

B ciyyae BOSHHKHOBEHHSI TEXHHYECKOTO cOOS M/MIIM TEXHUYECKUX HEUCIPABHOCTEH B paboTe
Cucrempl, B  pesynbrare KoTopeix Dopma  camocepTu(UKAIMM  HE  MOXKET  ObITh
3aIl0THeHA/TIOATBEP K ICHA/IpeiocTaBieHa B pamkax J[BO, dopma camocepTH(pUKAIUU MOISKHAT
npencrasienuo [loap3oBarenem B noapasnenenre banka Ha GyMa)KHOM HOCUTENE B COOTBETCTBHUH C
ycaoBusimu Jlorosopa.

2.32. Jloctyn k cucreme tmpenoctaBisercs bankom mnpu Hanuuuu y [lomb3oBarens
TEXHUYECKOH BO3MOXKHOCTH HCIIOJIb30BaHUSI HEOOXOJMMOTO TEIEKOMMYHUKAIMOHHOTO KaHaia
Joctymna K coorBercTByromieit cucreme. [lpu stom [lonb3oBarens camMoOCTOSITENFHO U 32 CBOM CUET
oOecrieynBaeT H OIJIAYMBACT TEXHUYECKHE, NPOTPAMMHBIE M KOMMYHUKAIIMOHHBIE PECYPCHI,
He0OXOIMMBIE [T OpraHU3alluy KaHAJIOB JOCTYIa U MOJKIIOYEHHS K CHCTEME.

PacniopspkeHust B OTHOLICHUHW OTEpalii, MOMAJIEKAININX BATIOTHOMY KOHTPOIIIO, UCTIONTHSIOTCS
bankom mipu ycnoBuu mpencrasienus llonap3oBaTeneM B moapasaenenue baHka, ocyliecTBIsolIee
oOciry)kuBaHue Tekymiero cuera KimeHra, Ha OyMa)KHOM HOCHTENIE HEOOXOIMMBIX JTOKYMEHTOB H
uH(OpMAIMK®! B COOTBETCTBUM ¢ TPeOOBAHUAMY PernamMenTa BalOTHOTO KOHTPOIS.

2.33. Pacnopsukenust opopmitsitorest [1osib3oBarenemM UCKITFOUUTEIBHO ¢ YYETOM TEXHUYIECKHIX
HACTPOEK M OTPAHUYEHHUH COOTBETCTBYIOIIEH cHUCTeMBbl. PacmopspkeHuss B OTHOIIEHUH OTEpaluid, He
MPETYCMOTPEHHBIX (PYHKIIMOHATIOM COOTBETCTBYIOMIEH CHCTEMBI, HE IPUHUMAIOTCS U HE UCTIOTHSIOTCS
bankom B pamkax [IbO, a momnmexar mpexacraBineHuto I[lomp3oBarenem B mojapasaeneHue banka Ha
OyMa)KHOM HOCHUTEIIE B COOTBETCTBHH C yCIOBHsIMH JloroBopa.

2.34. CTopoHBI TPU3HAIOT, YTO pACIOPSHKEHUS, TOANHCAHHBIE W/WIW TepeJaHHbIe
[Tonmp3oBarenreM B bBaHK MOCPEICTBOM CHCTEMBI, TOATBEPKICHHBIE C ITOMOIIBIO OIHOPA30BOTO
napons/3-D mapons®® u/unm pacnopskeHns, nepenanHele Ilomp3oBatenem B bank 6e3 MCMOIB30BaHMS
MeTOofOB ayTeHTuuKaimuu B Cucreme, a TakKe HalpaBlieHHbIE BaHKOM MOCPEICTBOM CHCTEMBI
MOJITBEPXKICHUS O IIPUEME K UCTIOIHEHUIO pacnopsbkeHus [lonb3oBaTens U HHbIE JOKYMEHTBI:

2.33.1. UmeroT paBHYIO IOPUIUYECKYIO CHUITY C JIOKYMEHTaMHU, COCTaBJICHHBIMU Ha OyMa)KHOM
HOCHTENIE, B COOTBETCTBHHM C TpPEeOOBAHHUIMH, TNPEIbSIBISIEMBIMH K JOKYMEHTaM TaKoro poja
JENCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccniickoit @enepanyiv, HOpMaTUBHBIMU akTaMu banka Poccnn n
BHYTPEHHUMU JOKYMeHTamMH baHka, 1 moanucaHHbBIM COOCTBEHHOPYUYHOU moanuckio [Tons3oBarens, u
SIBIISTIOTCSI OCHOBAHUEM JIJIsl X UCTIOTHEHUsS baHKkoM.

2.33.2. Y0BAETBOPAIOT TPeOOBAHUIO 3aKIIOUEHHs CHIEIKH B MPOCTON MUCHBMEHHOM (dopme u
BJICKYT FOPUIMYECKUE IMOCIEICTBUS, AHAIOTUYHBIC TOCIEACTBHSIM, TOPOXKIAEMBIM CIEIKAMHU,
3aKJIFOYEHHBIMU ITyTeM COOCTBEHHOPYYHOT'O MOJINHMCAHUS JOKYMEHTOB NMPH (U3UUYECKOM (B3aHUMHOM)

I Tlpu manuumm TpeOOBaHMI O TPEACTABIEHUM JOKYMEHTOB W HWH(OPMALMH, YCTAHOBIEHHBIX BATIOTHBIM

3aKOHOJATEIbCTBOM U PermaMeHToM BaltOTHOTO KOHTPOJISL.

52 TIpu OCYLIECTBIEHUH TIEPEBOJIA JIEHEKHBIX CPEJCTE B POCCUHCKUX PYONSX ¢ HCIIONb30BAHUEM PEKBU3UTOB IUIATEKHOM
kapTel (B)/(M)/MUP/(Ix) cTopoHHETo »MHTEHTa — 0aHKa, HaxoJsmerocss Ha tepputopun Poccuiickoit @exepannu Ha
IJIaTeXHYI0 KapTy baHka.
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MPUCYTCTBUU JIML, COBEPIIAIOIIMX CHAEIKY, a TaKKe B YCTAHOBJICHHBIX CIIydasX SIBIISIOTCS
odeproii/akientoM CTOPOHBI-OTIIPABUTENS I 3aKtoueHus Mexay bankom u [Tons3oBareneM ciuenku
(cornatienust).

2.33.3. He moryt ObITh ocrnopeHbl CTOpOHaMU WJIM TPU3HAHBI HEACHUCTBUTEIBHBIMH, WIIH
HUYTOXXHBIMU TOJIBKO Ha TOM OCHOBaHMM, YTO OHHU Niepeansl B bank ¢ nucnons3oanueM 1BO.

2.33.4. MoryT OBITh IIPE/ICTABIICHBI B KAYE€CTBE JI0KA3aTEIbCTB, PABHO3HAYHBIX JIOKYMEHTAaM Ha
OyMaXHBIX HOCHUTENSX, [MOJANUCAHHBIX COOCTBEHHOPYYHOH TONMUCHIO, WM MHUCHMEHHBIM
JI0Ka3aTeNIbCTBAM, B MOPAJIKE, IPEyCMOTPEHHOM 3aKoHOoAaTeabcTBOM Poccuiickoit denepanuu, B TOM
quClIie ¥ IPU PACCMOTPEHUU CIIOPOB.

2.35. CropoHBI MPHU3HAIOT, YTO MPUMEHSEMble MMM CHUCTEMBbI 3aIIUThl HH(POPMAIUU OT
IIPOHUKHOBEHHUSI M HECAaHKLMOHUPOBAHHOTO JOCTYIA, a TAKXKE MCIIOJIIb3YyEMbIE TEIEKOMMYHUKALIUU
SIBJISIFOTCS.  IOCTATOYHBIMU JUIsl OoOecredeHus: HaJaeHOW M 3¢ (EeKTUBHON paboThl mpu 00paboTKe,
XpaHeHUHU, IpUEMe U Tepeaade MHPOpPMaLUH, a Takke 00eCIeunBaIONIMMUA KOHTPOJIb LEITOCTHOCTH,
JOCTATOYHBIM 71 3allMThl OT HECAHKIIMOHUPOBAHHOTO JOCTYINa U TMOATBEPKIACHHS aBTOPCTBA U
noaymHaHOCcTH DJ1/II1/.

2.36. Croponsl npusHatot, 4yTo co3manue u Bbigadya CKII DIT Ilons3oBarens ITnllP u TLS-
ceprudukara ocymecTBisiroTes npu nmogade [lomp3oBarenem [P B anekTponHoit popme B Crucreme
«MoOusbHbIi  OaHk» (Bepcum Android) COOTBETCTBYIOIIMX — 3asABJICHHM, MPEAYCMOTPEHHBIX
Pernamentom IIYI] u Permamentom YII PCXB, 6e3 nmuunoro mpucyrcrBus [lonszoBarens [1nllP c
ucnons3oBanueM [13I1 ECUA npu ycnemnoi uaentuduxanmu u ayrentuduxanuu [lonp3zoBatens B
ECHA u npu ycinoBuu opranuzainuu B3aumozeiictus banka ¢ ECUA ¢ npuMeHeHnem mpomeainmx B
YCTaHOBJICHHOM HOPSKE MPOIEAYp OLIEHKH COOTBETCTBUSI CPE/ICTB 3aIUThI HH(OPMALIUH.

2.37. CemeHHs O KaXJOH COBEPIICHHOH C WCIOIb30BAHUEM CHCTEMBI OIEpAIMU 10
0aHKOBCKOMY CUETY/CUETY I10 BKJIaay npeaocTaBistorcs [loap30BaTelno B COOTBETCTBUU C MYHKTOM 8.9
HACTOSIIMUX Y CIIOBUH.

CBeneHus 0 Kax/I0i COBEPIICHHOM ¢ Ucojb30oBaHueM Cuctembl « MoOUIBHBIN OaHK» (Bepcun
Android) omepanuu ¢ HudpoBeiMu pyosmsmu npenoctasisitorcss barnkom ITonbs3oBarento TInl[P B
COOTBETCTBHUH C MMYHKTOM 8.9 HacTOAUX Y CIOBUH.

2.38. Tlomp3oBatento (Pe3UACHTY), MPUCOCAUHUBIIEMYCS K HACTOSIIUM Y CIIOBHUSM, TaKKe
JIOCTYITHa BO3MOJKHOCTb, B CIydae IMOJOXKUTEIBHOTO pelleHuss baHka o mnpenocTaBieHUN
KpeauTa/KpeIuTHOU KapThl, noanucaTh CoryiamieHue u nHble HeoOXoquMble TOKyMeHTHI B Cucreme ¢
HCIIO0JIb30BaHUEM OJIHOPA30BOM MOJIUCH B LIeJsAX 3akiatoueHus Jlorosopa. [lonp3oBarento npu Hamuuuu
TEXHUYECKONH BO3MOXKHOCTH TMpPEAOCTAaBISIETCS IpaBO MOANMCATH IIyTEM KOPPEKTHOIO BBOAA
OJIHOPA30BOI'0 MapoJIsl KaK KaXIbli JIEKTPOHHBIN TOKYMEHT OT/IEJIbHO, TaK U HECKOJIBKO JIEKTPOHHBIX
JIOKYMEHTOB ITyTEM BBOJIa OTHOTO OJTHOPA30BOT0 MapoJIs.

Cornamenue/s>nexkTpoHHbiid 00pa3 Cornamenus, noanucanHoe(sii) [lomp3oBaTeneM myTeMm
KOPPEKTHOTO BBOJIa OJHOPA30BOI0 MapoJis, NMPU3HAETCS PAaBHO3ZHAUYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHTETIE, MOAMMCAHHOMY COOCTBEHHOPYYHOM MOAMKCHIO.

2.39. IIpu ob6pamenuu Iloms3zoBarenst B Ilogpasnenenne baHka B IensX MpeaoCTaBICHHS
coriacus Ha oOpabOTKy MepCOHANbHBIX JAHHBIX, COTTAcHs Ha pekiamy, noiydeHus Kaprtel banka,
odopmiienus aederosoit Kaptel, pazonokuposku Kaptel, 3amenbl KapTel, 3akpbITHSI KAPTOYHOTO CUETA,
OTKpBITHS cueTa/BKIaza, 3akmouenus Jlorosopa mo Ilakery ycnyr/pactopskenust JJoroBopa no Ilakery
YCIIyT, TIEPEBOJa JIEHEKHBIX CPEACTB, 3aKPHITHS TEKYLIETO/HAaKOMUTEILHOTO CcueTa, OCYLIECTBICHUS
KOHBepcHOHHOHM onepanuu, cmeHbl [IMH-koma KapTel, moakmroyeHuss BO3MOKHOCTH IPOBEACHHS
omepanuii OryiaThl TOBApOB M YCIyr B ceTu HHTepHeT c wmcmoib3oBaHueM TexHonoruun 3-D
Secure/MirAccept/J/Secure, usmenenus cenenuit o [lonp3oBatene, panee mpeaocTaBieHHbIX B baHK,
[lonb3oBarento, Mpu HaIUUYUKM TEXHUYECKOW BO3MOKHOCTM B baHKe, I0OCTymHa BO3MOXHOCTH
MOMNUCAHUSL CIEAYIONUX JIOKYMEHTOB /3JIEKTPOHHBIX 00pa3oB AokyMeHToB: Coriacue KIHMEHTa-
¢du3nueckoro auna (coriacue Ha 00pabOTKyY MEPCOHANBHBIX TaHHBIX, COTJIacHe Ha pekiiamy), Pacnucka
B monyueHuu kaptel AO «Poccenpxo30ank» u/mnu kaptel Priority Pass, EnuHoe 3asBrnenue Ha
OaHKOBCKHE TPOAYKTHI A pusndeckux jaul] B AO «Poccenbxo30aHk», 3asBlieHuE HAa KOMIUIEKCHOE

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



43

O6aHkoBcKoe oOciykuBaHue aepxkarenedt kapt AO «Poccenbxo36anky», 3asBiIeHHE O Pa30IOKHPOBKE
kapThl AO «Poccenpxo30ank», 3asBieHue Ha 3ameHy KapThl AO «Poccenbxo30aHk», 3asBiICHUE O
3aKpBITUM CYeTa W/Wiu mpekpamieHnn naeicteus kaptel AO «Poccenbxo30aHk», 3asBieHHE Ha
OTKpBITHE CYeTa, 3asBlIEHHE O MPUCOEAUHEHUU K YCIOBHUSAM pa3MelleHus (U3NYECKUMU JIMIAMU
OankoBckux BkIamoB B AO «Poccenpxo30aHk», 3asgBlIeHHE Ha KOMIUIEKCHOE OaHKOBCKOE
oOciyxuBaHue B pamkax TapudHoro miana [lakera ycnyr, 3asBieHue o pactopxkenuu [lorosopa mo
[Takery ycnyr, 3asBieHHE Ha pPa3oBOE IEPEUUCICHUE ACHEKHBIX CPEACTB CO CueTa IO BKIALY,
3asBlIeHHE O PACTOPKEHUU JOroBOpa, 3asBICHHE HA KOHBEpPTAlMIO, 3asBICHHE Ha Pa30BOE
IIEPEUUCIICHUE JIEHEXKHBIX CpeAcTB, 3asBieHue Ha nepesbinyck I[IMH-xkoma x xapre AO
«Poccenbxo306ank», 3asBieHue o moaydeHuu 3-D maponeit mo kapram AO «Poccenbxo30aHK»
nocpenctBoM SMS-coobmennii, 3asgpneHre 00 U3MEHEHUU CBEJCHHH (fajiee B HACTOSIIEM ITYHKTE —
Jokyment) B Cucreme myTreM KOPpPEKTHOTO BBOJAA OJHOPA30BOro mapoisi. B memsx noamnucaHus
HokymenTa [lonb3oBarento Ha 3aperucTPUPOBAHHBIA HOMEP MOOMIBHOrO TenedoHa HampaBIIeTCs
SMS-coobmenne/ PushyBegomiienue, comepskaliee CChUIKY Ui mepexona Ilonb3oBatens B paszien
«JlokymeHTbI» CHCTEMBI.

[Tonmucanue Ilomp3oBarenem JlokymMeHTa BO3MOXKHO TOJBKO IOCIE  O3HAKOMIICHHS
[Tonb3oBarens ¢ Jlokymentom. O3HakomiieHue [lonb3oBarens ¢ JIoKyMEHTOM OCYIIECTBISIETCS B
pasnene «/loxkymeHnte» moapaznena «B pabore» CHCTeMBI MOCPEICTBOM OTKPBITHUS JOKYMEHTa H
IepeMEIEHUS MEPEKIIIoYaTelis B OJ0KEHUE, TOATBEPKAAIOIIee 0O3HAaKOMIIEHHE C JJoKkyMeHTOM.

[Toanucanue Jlokymenta Oyner ocymiecTBisAThes [lonb3oBarenem myTeM COOCTBEHHOPYYHOTO
BBO/Ia OZHOPA30BOT0 MapoJjisi B MPUCYTCTBUU paboTHHKA baHKka, HE BBIXO U3 odurca moapa3ieneHus
banka, ¢ BeimoHeHreM TpeOOBaHUi, YCTAHOBICHHBIX IIYHKTOM 5.3.8 HacTOSIIIUX Y CIIOBHIA.

JoxymeHT, noanucanHselil [loap30BaTeneM myreM KOPpEKTHOIO BBOJIa OJIHOPA30BOTO MapoJisd B
Cucreme, mnpusHaeTcsi paBHO3HAYHBIM JIOKyMEHTY Ha OyMaXHOM HOCHUTENE, MOIMUCAHHOMY
coOCTBeHHOpYUYHOM moamuchio [Tonp3oBarers.

JIOKYMEHT cuMTaeTCs MOAMUCAHHBIM U IPUHATHIM baHkoM nociie Toro, kak JJokyMeHT noJnucan
[lonb3oBarenem B Cucreme u orpakeH B Cucreme B pasnene «JlOKyMeHTh» mojpaszesna
«[loanucanueiey, c OTMETKaMu baHka 0 ero MoAnucaHuu U MPUHSATHH.

[Tocne nmonnucanus Ilosp3oBareniem J[OKymMeHTa IMyTeM KOPPEKTHOTO BBOJIA OJHOPA30BOr0
napoiia u nognucanusa JJokymenta bankom, JIOKyMEHT B 3JIEKTpOHHOM Buje XpaHutcs B Cucreme B
pazaene «/lokymente» noapazaena «llognucannsiey. [lomp3oBarens MokeT pacneyatatbh JJOKyMeHT
13 CucTeMbl CaMOCTOSATEIBHO.

B cnyuae, ecnu Ilonb3oBaTens He ocymiecTBUT noanucanue Jlokymenta B Cucreme B TEUCHHE
30 MuHyT ¢ MOMeHTa noaydeHust CucrteMoit JlokyMeHTa, To TOKyMeHT B CUCTEME aHHYJIUPYETCH.

2.40. Tlonmp3oBaTento, MPHCOSAWHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOKHOCTH 3aKmouenus Jlorosopa mo IlakeTy ycmyr® mocpencTBOM NpHiIOKeHHs «MOGHIBHEII
6anK». Odopmnenne IMakera yenyr> mocpencTBoM cucTeMsl «MOOHIBHBINA GAHK» OCYIIECTBIAETCS B
COOTBETCTBUU C /[OMOJHUTENBHBIMU YCIOBHIMHU, SBISIOIIMMUCSA HEOTHEMJIEMOM YAaCThIO HACTOSLIUX
Ycnosuit.

2.41. Tlonb3oBaremnto, IPUCOSAUHUBIIEMYCS K HACTOSAILIUM Y CIIOBUSIM, JOCTYITHA BO3MOYKHOCTD
BemonHeHns B CucteMe B paszene «JIos caMo3aHATHIX» psaa (YHKIME™ I8 OCYIIECTBIEHHUS
B3aumoeiicTBus ¢ DHC Poccun. bank obecnieunBaer B3anmoaeiicteue [lonp3oBarens ¢ ®HC Poccun,
B TOM uucie oOmMeH uHpopMmainueil B cooTBeTcTBUU ¢ [IpoTokosom HHPOpMAIMOHHOTO OOMEHa,
MOPSAIKOM HMH()OPMAIIMOHHOTO B3aMMOJCHCTBUS, TpeOOBaHUAMH (KPUTEpUSMU) K OIeparopam
AJICKTPOHHBIX IUIOMIAIOK M KPEAUTHBIM OPTaHMU3aIUsIM, OCYIIECTBIISIIONIAM B3aUMOJIEHCTBHE C
HaJIOroBbIMU opraHamu (nanee — [IpaBuna ®HC), pasmeniennbiMu Ha caiite https://npd.nalog.ru.

%3 BosmoskHOCTh 3aKmouenns Jlorosopa no Iakery yciyr ¢ ucniosnbs3osanuem Cucrembl onpenensercs TapudHbIM M1aHOM
o Iakety ycmyr.

%4 BosmosxkHOCTh 3aKmouenns Jlorosopa mo Iakery yciyr ¢ ucnosnbs3osanuem Cucrembl onpenensercss TapudHbIM MI1aHOM
no Iakery yciyr.

%5 Tpy HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.
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[lepeueHb AOCTYNMHBIX (GYHKIUN OINpenenseTcss B COOTBETCTBHHM C IMPEIOCTABICHHBIMH
[Tonp3oBarenem banky pa3pemenusimu Ha ocHoBanuM [IpaBuin @HC. Ilepen Hauanom ocyiiecTBICHUS
¢ynkuuii B xauectBe Camoszansitoro Ilonp3oBarens MOATBEPKAAET, YTO O3HAKOMIIEH M COTJIACEH C
YCIOBUSIMU TPEIOCTABICHUS €My BO3MOXHOCTH BBIIIOJHEHHUS JaHHBIX (YHKUMH B KadecTBe
Camozansitoro nocpeacrsoM Cucremsl. [logrBepkaenue ocymectnisiercs B Cucreme B pasaene «lis
CaMO3aHATHIX» IOCPEACTBOM IE€PEMEUICHUsI MEpPEKIIoYaTeNss B IOJIOXKEHUE, IOATBEPKAAIoIIee
03HaKOMJIEHHUE C yciI0BUsIMHU paboTsl B Cucreme B kauecTBe CaMO3aHATOTO.

ITonb3oBarens BIpaBe 0TO3BaTh paHee BblAaHHbIE baHKy pa3pemenns. OT3bIB paHee BbIJaHHBIX
banky paspemenuii, B coorBerctBuu ¢ DegepanbHbiM 3akoHOM 422-O3 u I[lpaBunamu OHC,
ocymectnisiercss I[lonp3oBatenem B Ilpuwiioxkennn «Moil Hajor» NyTeEM COBEPIICHUS JICHCTBHIA,
HEOoOXOMUMBIX IS OT3hiBa y baHka paHee MpPeIOCTaBICHHBIX MPAB B KAueCTBE YIMOJIHOMOYCHHOU
KPEIUTHON OpraHu3alNH.

Hampasnenue 3asBku B Cucreme Ha peructpauuto B @HC Poccun B kauectBe CaM03aHATOrO
W/WIM OCYIIECTBJICHHE IepexoAa Ha oOcnmykuBaHue B baHk u3 cropoHHero OaHka, B ciydyae ecliu
[Tonb3oBarens yxe 3apeructpupoBad B ®PHC Poccun B kauectBe CaM03aHATOTO, W/WIIN BBIIOJTHEHUE
¢byukuit B Cucreme B pazaene «Jlns CamozaHsTbix» B kauecTBe (CaMO3aHATOTO O3HAYAET, YTO
[Tonp3oBarens o3HakomileH U coryaceH Ha nepenadyy B ®HC Poccun 3apeructpupoBaHHOTO HOMEpPA
TenedoHa ¢ 1enblo npeaocTanienus [1onbp30Baresnto yka3aHHBIX BO3MOKHOCTEH.

2.41.1. B cnyuae eciu I[lonp3oBarens panee He Obin 3apeructpupoBad B ®HC Poccum kak
Camo3zansTeiii, To B Cucreme npu nepexone B pasuen «us camozansaTeix» [lonb3zoBarenb MOXKET
HarpaBuTh 3asBKy Ha peructpamnuio B ®HC Poccun B xauectBe Camozansitoro. Ilpu HampaBieHun
3asiBku B @HC Poccum mia peructpanuu B kauectBe Camosanstoro llomp3oBaTento HE0OX0IUMO
yKa3zatb BUJ aedrenbHocTd Ilonmb3oBarens B kauecTBe CaMO03aHATOTO M PETMOH €ro JESTEIbHOCTH.
[loaTBepkieHne HampaBieHus 3asBKM Ha peructpauuto [lonb3zoBarens B kauectBe Camo03aHATOrO
OCYILECTBISIETCSI IMyTEM KOPpeKTHOro BBojga (OJHOpPAa30BOr0 Mapojs, HAIpPaBJIEHHONO Ha
3apeructpupoBaHHbI HOMeEp Tenedona, nocie yero B ®HC Poccuun HanpaBisieTcsi COOTBETCTBYIOLIUIN
3aIpoc aBTOMATHYECKHU mocpeacTBoM GyHkunonana Cucremsl. OcyiiecTBiieHue GyHKIUN B Ka4eCTBE
Camo3zansaroro Oyaer noctynHo Ilonb3oBaremto B ciaydae mosmydeHuss bankom or @HC Poccun
noareepkaeHus peructpauuu [lonp3oBarens B kauectse CaM0O3aHITOrO aBTOMaTUYECKU [TOCPEACTBOM
¢ynakuonana Cucremsl. [lonmp3oBaTento JOCTymeH A MpocMOTpa craTyc HampaBieHHoW B OHC
Poccuu 3asBku 11 peructpauuu [lonszoBatens B kauectBe Camosanstoro B Cucreme B paznene «Jlus
CaMO3aHATBIX .

2.41.2. B cnyuae eciu Ilonmp3oBatens yxe 3apeructpupoBan B ®HC Poccuu B kauecTtBe
Camozansitoro, To B Cucteme B pazjene «/1st caM03aHSATBIX» OH MOXKET MOJIb30BaThCs (YHKITHOHATIOM,
MPEeyCMOTPEHHBIM NYHKTOM 2.41.4 Hacrosmmx YcioBui, nis udero Ilonmb3oBarento HEOOXOAUMO
OCYIIIECTBUTH Mepexo Ha oOcnykruBaHue B bank u3 ctoponnero 6anka, mojas 3asBky B @HC Poccun
yepe3 Cuctemy. [lonTBepxaenue odpopmiienus [lonp3oBarenem 3asBKU Ha epexo Ha 00CITyKUBaHUE
B bank B kauecTBe CamM03aHATOrO OCYHIECTBISAETCA IIyTEM KOPPEKTHOTO BBoJa OJHOPa30BOro napois,
HaIpaBJIEHHOTO Ha 3aperucTpupoBaHHbIi HOMep TenedoHa [lomp3oBatens, nmocie yero B ®HC Poccun
HaMpaBIIAETCS COOTBETCTBYIOIIMK 3allpoc aBTOMAaTHYECKU MocpeacTBoM ¢yHkiuonana Cuctemsl. C
ucnonbp3oBanueM Ilpunoxenus/caiita «Moit Haor» ®HC Poccum Ilonbp3zoBatento HE0OXOAMMO
MOATBEPAUTH NIEpeXo]1 Ha oOcyxuBanue B bank B kauectBe Camosansatoro. OcyriecTBieHue §yHKIIHi
B kadectBe CamozaHsAToro OymeT MOCTYymHO B ciydae mnoiydenus bankom ot ®HC Poccum
noaTBepxkaeHus o mepexozae I[lomp3oBarens Ha oOcmyxkuBanue B bank B kauectBe CamO3aHITOTO
aBTOMAaTHYeCKu MocpeAcTBOM (yHkunoHana Cucrtemsl. [lomp3oBaTento AOCTyNeH UIsi IpOcMOTpa
cratyc HanpasieHHoM B @HC Poccun 3asBku B Cucteme B pazzene «lJis caMo3aHsAThIX».

2.41.3. B cinyuae eciu Ilonw3oBatens yxe 3apeructpupoBan B @HC Poccum B kadecTBe
Camo3zansitoro, To ¢ ucnoib3oBanueM Cucrtemsl llonb3oBatens moxxer HanpaButb B @HC Poccun
3ampoc O CHATMM C ydyeTa B KadecTBe IUiaTenbliuka Hamora Ha mpodeccHoHanmbHBIA JOXOI B
coorBercTBUU ¢ DenepanbHbiM 3akoHOM No 422-®3. Jlnsg storo B Cucreme B pazgene «Jlns
camo3aHsAThIX» [loap30BaTento HeoOX0UMMO HakaTh Ha KHOMKY «CHATbes ¢ yuetay». [lonreepxkienue
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HaIpaBJICHUs 3a4BKU O CHATUM c ydeTa llonb3oBatens B kauectBe CaMO3aHATOrO OCYIIECTBISETCS
MyTeM KOpPPEKTHOro BBOoAa OAHOPA30BOI0 MapOJis, HAMPABICHHOTO Ha 3aperuCTPUPOBAHHBIN HOMEP
tenepona, nocie yero B ®HC Poccum HampaBisieTcss COOTBETCTBYIOIIUHM 3alpoc aBTOMATHUYECKH
nocpenctBoM ¢pyHkronana Cucremol. Ctatyc HanpasieHHo B @HC Poccuu 3asBKH 0 CHATHH € yueTa
nocryneH i npocMmotpa ITons3oBarento B Cucteme B paznene «/las caMo3aHsIThIX».

2.41.4. B Cucteme B paznene «/liig camo3ansaTeix» i CaMO3aHSATOrO Ha OCHOBAHWU JaHHBIX
paspemienuii B coorBercTBrH ¢ [IpaBunamu ®HC noctynHsbl crieayronme GyHKINNU:

- ornpaska B @HC Poccun 3anpoca (4 MHBIX HEOOXOJUMBIX JOKYMEHTOB) O IMOCTAaHOBKE Ha
ydeT u (WIM) CHATHM C ydeTa B KadecTBe Iularenplika Hamora Ha mpodeccrmoHalbHBIA 10X0J B
cootBeTcTBUHU ¢ DenepanbHpiM 3akoHOM Ne 422-D3, mepexon Ha oOCiIy)XuBaHWe B baHK B KadecTBe
Cam03aHATOr0 U3 CTOPOHHETO 0aHKa,

- peructpauus goxoja (coznanue Yeka);

- anHynupoBaHue Yeka (Bo3Bpar Yeka);

- ornpaBka Yeka. Uek MoxkeT ObITh HAIIPABIICH MOKYMATENIO (3aKa34ylKy) Ha HOMep TeiedoHa
WIA aJpec DJIEKTPOHHOM TOYTHI, IMPEIOCTABICHHBIC IOKYyNaTeleM (3aKa34huKoM), JMOO0 MyTeM
o0ecriedyeHrs MOKYMaTenao (3aKa3duhKy) BO3MOKHOCTM B MOMEHT QopmupoBaHusi Ueka B MecTe
MPOJAXH CUUTATh KOMITBIOTEPHBIM YCTPOMCTBOM (MOOHMIBHBIM TeleOHOM, CMAapTPOHOM WU
KOMITBIOTEPOM, BKJIFOUas TUIAHIIETHBIN KoMmbioTep) QR-kox, conepxkaruiics na Yeke;

- CMeEHa peruoHa jaeareiabHoctu CaM03aHATOro;

- OoIlIaTa HaJIOTOB U COOPOB;

- IPOCMOTP BBIJIJAaHHBIX YEKOB U BHICTABJICHHBIX CUETOB;

- TOJIy4eHHE CIpaBOK O Joxogax (CamoO3aHATBIX U O MOCTAaHOBKE Ha YYeT MO 3amlpocy
B ®HC Poccum;

- KOpPPEKTHUpOBKA CBelleHUM, paHee HampaBieHHbIX B @HC Poccumn, nis ucuncnenus Hanora
Ha Npo¢eCCUOHATIbHBINA JOXO/.

2.42. Tlonb3oBarento, MPUCOEAUHUBIIEMYCS K HACTOALIUM YCIOBUSM, U BBIPA3UBIIEMY
cornacue Ha yyactue B [Iu0THOM npoekTe, B MOPsIIKE, IPEAYCMOTPEHHOM B ITyHKTE 2.2.1 HacTosAmux
YcnoBui, JOCTylHAa BO3MOXHOCTh nocpeactBoM Cuctembl «MoOuibHbI 6aHk» (Bepcun Android) B
pasnene «lludpoBoit pyOsbE» OCYIIECTBUTH IMOCIEAOBATEIBLHOCTh NCHCTBHU st OTKpBITHS Cuera
uudpposoro py6ns na ITnl[P%® m(umm) momyuenus moctyma x IInlIP, B ToM umcie, TIpM HATMYUHU
oTkpbIToro Cuera uudponoro pyoss.

2.42.1. OtkpsiTie Cuera mudpoBoro pyosns n(unm) noirydenue gocryna k [1nllP, B Tom uncie
py Hanuuuu OTKpbIToro Cuera 1udpoBoro pyoss, JOCTYHHO HpPHU OJHOBPEMEHHOM BBINOJIHEHHU
CHEAYIOLIUX YCIOBUM U JEUCTBUN:

- y TTonp30BaTens nMeeTcs moaTBepsKIeHHas YueTHas 3amuck’’ Ha [Toprane [ocycnyr;

- [Tons3oBarenem [Tnl{P mpoiinens! nporenypsl KoHTpods B nensix [I0/DT;

- [lonb3oBarens I[P BeIpasun cornacue Ha monyueHue bankom u3z ECHUA crnenyromux
nanablx [lomp3oBatens [InllP: damunms, ums, oTdectBo; mara poxaeHus; MHH; pexBusuTh
JOKYMEHTa, YAOCTOBEPSAIOIIEro JMYHOCTb: CEpUsi U HOMEp, JaTa BbJaud, KeM BBIJAH, KOJ
MOIPA3JECIICHUs; TPaKJAHCTBO;, aapeca IIOCTOSHHOM PETUCTPALlMK, BPEMEHHOW pETUCTpaluu U
(aKTUYECKOr0 MPOKUBAHNUS;

- uneHTudukanus u ayreHrudukanus [lonszoBatens B ECUA mpolineHa ycnemnHo;

- reHeparus TLS-kmroua mposeneHa ycremHo, TLS-ceprudukar monmydern B YI[ PCXbB u
ycTraHoBJieH Ha MobounsHOM ycrpoiictBe ITonp3oBarens IInllP, a Takke Ha MoOUIBHOM YCTpoOiicTBE
[Tone3oBarens [P ycnemHo ycTaHOBICHO ABYycTOpoHHEe TLS-coennuenue;

- [TonszoBarens [TlIP npenoctasun banky cornacue ¢ ycnosusimu JloroBopa cdera ugpoBoro
pyOust (B ciay4yae oTCyTCTBUA paHee OTKpbIToro Cuera 1udpoBoro pyoss);

%6 [Ipu HaIMYUK TEXHUYECKOM BO3MOKHOCTH.
5" MMoareepsxnéHnas Y4éTHAS 3alUCh MPENOCTABIIAET TOJHEIH JOCTYI KO BCEM 3JIEKTPOHHBIM TOCYAAapCTBEHHLIM YCIyraM
ot prsudeckux ymi Ha [lopTane [ocycmyr.
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- Ionb3oBarens IInl[P mpenocraBun baHky coriacue 0 IpenoCTaBICHUU IOCTYNA K paHee
oTkpeiToMy CueTy nudpoBoro pyo:s (B cirydae Hamuuus OTKpeiToro Cuera nudpoBoro pyo:s);

- redepauus Kiroua YHOIII [lonw3oBarens [InllP u kimroua npoepku YHOII Tlons3oBarens
[InlIP mpoBenena ycnemno, CKII OII Ilons3oBatens [LnllP nonyden B IIYI][ m ycraHoBieH Ha
MoobuibaoMm ycTpoiictse Ilons3oBarens [TnlP.

CooTBeTcTBYIOIIME 3asBiIeHUA, npeaycMoTrpenHbsie Pernmamentom IIYI] u Permamentom VYIJ
PCXBb, aBromarnuecku nogaBaembie [Tonp3oBatenem [P B anexTponnoii popme B ITYVI] u YI[ PCXb
B Cucreme «MoOuibHbIH 6aHk» (Bepcuu Android) 6e3 muunoro npucyrctus, [lons3oBatens [Inl[P
nojanuceBaer ¢ ucnonaszoBanueM [1911 ECUA npu ycnemHol uaeHTU(GUKAIUU U ayTeHTU(DUKAUT
[Tons3oBarensa [InllP B ECUA u npu ycnoBum opranuzanuu B3aumoneictBusi banka ¢ ECHUA c
IIPUMEHEHUEM MPOLIEAIINX B YCTAHOBJIECHHOM IOPSAJKE IPOLEAYpP OLEHKH COOTBETCTBUS CPENCTB
3aIuThl HHGOPMAIUH.

2.42.2. Tlonb3osatemnto [Tnl[P nmocpeactBom Cucrembl «MobuinbHBIN O0ank» (Bepcun Android) B
paznene «{udposoii py6sb» npeaocTaBiIsieTcsi BO3SMOKHOCTb OCYIIECTBICHUS CIEAYIOUIUX IeHCTBHI
Ha IInlP:

- oTkpbITUsl Cueta nudposoro pyouns (3akmouenue Jlorosopa cuera udpoBoro pyors);

- mony4enus gocryna k [Inl[P, B Tom uncne, npu Hanmmunu panee oTKpeiToro Cuera mugpoBoro
pyOust;

- U3MCHEHUS HICHTHU(PUKAIMOHHBIX JaHHBIX [lonp3oBatens [LnllP, mepemaHHBIX oreparopy
I1InLlP;

- ynpaenenus crarycom Cuera mmdpoBoro pyons (mpuocTaHOBICHHE/BO30OHOBICHUE/
npekpamenue gocryna Kk IInl[P nyrem OnokupoBku/pa3zbmnokupoBku Cuera 1uppoBoro
pyOusi/3akpeitust Cuera mudpoBoro pyoss);

- copepuienust onepanuii ¢ LudpoBeimu pyonsamu (mononnenue Cuera uudpoBoro pyons,
BBIBOJI cpezcTB co Cuera nugpoBoro pyosst, nepeBon LndpoBbix pydiiel, B TOM 4rcie orjiaTa TOBapOB
U yCIyT, BO3BpaT HU(PPOBLIX pyOIIeii);

- CO3J]aHMsI aBTOIIEPEBOJIOB (3aKitoueHne CaMOMCIOIHIEMBIX CIIENOK);

- (hopmupoBanus 3ampoca ucropuu onepanuii, 6ananca Cuera uudponoro pyoss;

- anymmpoBanust CKII OI1 IToms3oBatens [InL[P u TLS-ceprudukara.

2.42 3. Tlpu nanuuuu y Iloas3osarens [Inl{P Cuera uudposoro py6ss Ions3osarento [TallP
nocpeactBoM Cucrembl «MoOwibHBIN Oank» (Bepcum Android) B pasmene «lludpoBoit pyoOib»
MIPEJOCTABIIAETCS] BO3MOXKHOCTb OCYILLECTBIECHHS cieayronmx onepaunit ¢ L{udposeiMu pyOasimu:

- nonoiHeHue Cueta uugposoro pyoss [Tonszosarens [InllP ¢ Tekymero cuera/Kaprounoro
cueta/HakonutensHoro cueta/Cuera no Bkiany «Jlo BoctpedoBanus» Ilons3osarens [1InllP na Cuer
uudposoro pyosns (nanee - nonoaHenue Cuera quppoBoro pyoss);

- BbeIBOA cpenctB co Cuera unugppoBoro py6ns Ilonb3oBarens IInl[P na Texymwmii
cuer/Kaprounsiit cuer/Hakonurensablii cuer/Cuer 1o Bknaxy «J{o BoctpeboBanns»/CUer 1o BKIamgy
nanHoro llons3oBarens I[P, oTkpsIThIl B baHke;

- nepeBo Llndpossix pyoieit npyromy duzudeckomy auity — [lonb3osatento [TnllP o Homepy
MoOmIbHOTrO Tenedona/ no Homepy Cuera nudposoro pyos;

- oI1aTa TOBapoB, padoT u ycuyr Hudposemvu pyomsmu no QR-koxy;

- nepeBosl Lludpobix pyOrel nmpu Bo3BpaTe CTOMMOCTH OIUIAThl TOBapoB, pabOT M yCIyr B
nonw3y [Tone3oBarens [1nllP;

- nepeog Lludpossix pyOneir co Cuera nudpoBoro pyoOis NpH BBITOJHEHUH 3apaHee
OTIpe/IeNIEHHBIX YCIOBUH ¢ Hcnoib30oBaHueM DyHKIuN «CaMOuCToIHAeMas CEIKay.

2.42.3.1. Ilo nnnnmatuse onepartopa [1nllP no ocHoBaHUAM, IPEAYCMOTPEHHBIM I€HCTBYIOIINM
3aKkoHomarenbcTBOM Poccniickoit denepanyy, B TOM YHCIE, IO OCHOBAHUSAM, IMPEAYCMOTPEHHBIM
®enepanbHbM 3akoHOM Ne 115-D3 BO3MOXXKHO OCYIIECTBIEHHE Oomepanuu mo Bo3Bpary LludppoBbix

%8 JlenexHble cpeicTBa B BamoTe Poccuiickoii @enepauuM MOryT OBITh 3a4UCIEHbl TOJIBKO €CIM YCJIOBHAMH
COOTBETCTBYIOLIETO JOTOBOPA MPENYCMOTPEHBI ONIEPALIMH TTOTIOJTHEHHUSI.
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py6ueii co Cuera mudposoro pydms [Tons3oBarens [Inl[P na 6ankoBckuii Cuer [Tonb3oBarens [TnllP,
OTKpHITHIN B baHke.

2.42.4. JlelicTBus 1 onepauuu, yKa3aHHble B yHKTax 2.42.1-2.42.3 nactosaumx YciaoBuii (rae
MIPUMEHUMO), OCyIIecTBIIAIOTCA Ha ocHoBaHuK DJI/DI1]], chpopmupoBannbix [lonszoBarenem ITallP ¢
HCIOJIb30BaHUEM cHCcTeMbl «MoOuabHbIN O0ank» (Bepcuu Android) u moamnucanubix [lonbp3oBareriem
[InllP DII ¢ wucnoms3oBanueM Kimoua YHDII pannoro Iloms3oBarems ITnIIP*°, B Tom wmcine
noAnucaHHeix ¢ ucnoiabzoBanuem YHOII IInl[P u YHOII bauka B coorBercTBuu ¢ IIpamiamu [1al{P
(B orHomenuu DJ1/DI1], Tpedyromux moamnucanus co cropoHsl oneparopa [P n/mmm banka).

[IpenycmoTpensl crneayomue Meroasl uaeHTUGUKanud U ayTeHTHQukaimuun B Cucreme
«MobunbHbli 6ank» (Bepcum Android) mpu ocymiectBiacHun omnepanuii ¢ L{udpoBsiMu pyoassMu u
nevictBuit Ha TTnllP:

- ¢ wucnoib3oBanueM [LS-ceprudukara, mnomydenHoro B YI[ PCXb. TLS-kmrouy,
cooTBeTcTBYyIOmUN TLS-ceprudukary, ucmonp3yercs s ABYCTOPOHHEH ayTeHTHU(UKALIUN B CHCTEME
«MobunbHbIi 6ank» (Bepcuu Android) u s mmdpoBanus wHGOpMAaIUH;

- ¢ ucnonpzoBanueM kiroua [13I1 ECHUA. TI911 ECUA wucnonb3yercs ais UASHTHPHUKALINN U
ayrentudukauuu IlonszoBatens [TnllP, B Tom uucne B nensx monydenus CKII DI [Honb3oBarens
[P u TLS-ceptudukara 6e3 ero JINYHOTO MPUCYTCTBUSI.

Hactosmme VYciaoBus ycTaHaBIMBAIOT NEPEUYUCICHHBIE CIIy4ad MPHU3HAHHUS CTOPOHAMH
SJ/II1]], nmoamucanHoro mnomHHOW OII, paBHO3HAUYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHTEJe
MOANKUCAHHOMY COOCTBEHHOPYYHOM MOINUCHIO, B COOTBETCTBUU C DenepalbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O0 >1EKTPOHHOM MTOATTUCH.

OJI/OI M, nonmucannsiii Y HOIT [Tonw3oBarens [Inl[P, YHOII banka, YHOII ITnllP npusnaercs
CropoHamM¥ paBHO3HAYHBIM JJOKYMEHTY Ha OyMa)KHOM HOCHTEJIE, TIOJITUCAHHOMY COOCTBEHHOPYYHOMN
MOANKUCKIO 3TOM CTOPOHBI, B CIIy4ae €CIM OJHOBPEMEHHO COOIIOACHBI CIIEAYIONINE YCIOBUS:

- DJ/SIJ nepenan omuoit CtopoHoit npyroii CTOpoHE C HCIIOIB30BAHUEM MTPOTPAMMHOTO
obecneuenus CUCTEMBI,

- g DJ/OIIJl mpoiineHa mpoBepka MOUTMHHOCTH DIl B COOTBETCTBHHM C HACTOSIIIUMH
YcnoBusaMu ¢ ucnoiabzoBanueM CUCTEMBL;

- gua OJ/OI, nepemannoro Ilomb3oBatenem IInlIP B bank, mpoiinena mpoBepka B
COOTBETCTBHUM CO BCEMH TMPOIEIypaMu 3alluThl MHQOpPMAIMH, YCTAHOBIECHHBIMU JEHCTBYIOIIUM
3aKoHoarenbcTBOM Pocculickoit denepanumy;

- DI/2I1 nmognucan YHOII IMons3oBarens [Tal[P/YHDII bauka/YHOIII ITallP, co3panHoM
¢ momorirto Kimroua YHOII IMonwzoBarens [Tnl{P/YHDII banka/YHOJII IInl{P cooTBeTcTBEHHO;

- CKII OII ITnllP u CKII OII banka co3znan Y noctosepstommm nearpom banka Poccnn;

- CKII OI1 IMonw3oBarens ITallP co3pan ITYI1];

- CKII OII Ionws3zoBarenss ITnallP/CKII 3I1 banka/CKII DI1 IInl[P, cooTrBetcTByromuit
Kmrouy YHOII TMonb3oBatenst TInllP/YHOIII banka/YHOII IInllP ¢ wucnons3oBaHHeM KOTOPOTO
chopmupoBana YHOII wa DJI/DI1]/], meiicTBuTeneH HA MOMEHT MOAMHCAHUS M TIOTYyYEHHUS TaKOTO
/31 TonwzoBarenem [Inl{P/bankom/onepatopom I[Tnl{P coorBeTcTBEHHO;

- UMeeTCs MOJIOKUTENbHBIA pe3ynbTaT NMPOBEPKH NMpuHaiexxHoctu Brnaaensily CKII O11, ¢
nomoIpio kotopoir moanucan JDJI/IIIJ], u moaTBepkAEHO OTCYTCTBHME BHEeCeHHBIX B OJI/DINJ
M3MEHEHUH Mocie ero MOAMUCaHUsl C UCIMoNb30oBaHuEM cpeiactB YHOII, nMeromumx noarsepxaceHue
COOTBETCTBUSI TpPEOOBAHHSM YCTaHOBICHHBIM @DenepasbHbIM 3akoHOM oT 06.04.2011 Ne 63-D3
«O0 >NeKTPOHHON MOIIHCHY;

- OII ucnonb3yercss B OTHOLIEHUSX, ONPEAENIEHHBIX O0JIaCTAMU JNEeUCTBUS, YKa3aHHBIMU B
CKII OIT numa, moanuckiBaromero 2 /1/3I1/].

OJI/OIIJI, co3mamnbie m moanucanHble momauHHBIME Y HOII Tlomp3oBarens IInllP/YHOII
banka/YHOII ITnllP B Cucteme, npu3HAIOTCS CTOPOHAMH PABHO3HAUYHBIMHU JIOKYyMEHTaM Ha OyMaKHOM
HOCHTENIE, MOJIUCAaHHBIM cOoOCTBeHHOpYUHbIMH TonanucsaMu [lonb3oBarens IInl{P/banka/oneparopa

% 3a mckmoYeHHMEM pACTIOPSKEHHMHM, HampaBieHHBIX Ha anayiaumposamme CKII DIT  Tlonmbsosartens IInllP,

TLS-ceprudukara.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



48

[TnIIP cooTBeTCTBEHHO, HE3aBUCUMO OT TOTO, CYIIECTBYET TaKOH JTOKYMEHT Ha OyMa)KHOM HOCHUTeIe
WJIH HET.

[lenocTHOCTH, aBTOpPCTBO U KoH(puaeHmmansHocts JJI/OI1]], mnoamucannoro YHOIII
[Tonw3oBarens [InllP, YHOII banka, YHOII ITnllP, o6ecnieunBatorcs Cucremoit u cpeacreamu Y HOIT
[Monw3oBarenst IInl[P, YHOII banka, YHOII IInllP, ¢ coGmronenuem cropoHamMu TpeOOBaHUI
HACTOAIIUX Y CIOBUH.

2.42.5. baHkoM MpPOBOAATCS Mpouenypsl mpuema kK ucnomnenuto DJI/DINI, comepskamux
pacniopspkenus [lomb3oBatens [P Ha coBepmenue neiicteuii Ha [1nl[P/ocymecTBiienne oneparuii ¢
[HudpoBeiMu pyOIsIMH, KOTOPBIE BKIIOYAIOT B CeOsi:

- ynoctoBepenue B mpase [lonb3oBarens [Inl[P pacnopsikatecs octatkom Ha Cuete nudpoBoro
pyoLs;

- koHTposb pekBuszutToB DJI/OIN]], 3a uckimtoueHneM mpoBepku crtaryca Cuera nudpoBoro
pyoLs1);

- KOHTpOoJb nenoctHocTr DI/DI1/T;

- KOHTpOJb nyoimpoBanus D/I11/];

- CTPYKTYpHBI KoHTpOonb D/1/II1/1.

KonTponbe craryca Cuera mudpoBoro pyoss, a Takke KOHTPOJIb qoctaTodHocTH [{udpoBbix
py0ueit Ha Cuete uudposoro pyo:st mpoBoasaTcs onepatropom [TlIP.

2.42.6. llpu HeyCcHemIHOM 3aBEpIICHUM TMpoleayp mpuema K ucnomHenuto ]I/,
IPEJYCMOTPEHHBIX MyHKTOM 2.42.5 Hacrosmux YcioBud, DJI/IIIJ cumrtaercs HENoIydyeHHBIM
bankom wnmu oneparopom IInllP, bank yBemommsier Ilonb3oBarenss [InllP o6 ommOke mnyrem
pa3merieHust nHpopmMaru B uaTepdeiice Cuctembr «MoOuIbHBIH 6ank» (Bepcus Android).

2.43. Tlonwp3oBarento, MPUCOCAMHHUBIIEMYCS K HACTOAIIMM YCJIOBUSIM U 3aKIIOYHUBIIEMY
Jlorosop no IMakery ycnyr® noctymnua BosmMoxkHOCTb Henosb3oBanus Yeyru «PCXB Pedepenty.

2.44. Tlonb3oBateno - nepxkarento Kaptel B pasaene «lIporpamma nosuibHOCTHY» B CHcTeMe
JOCTYIIHBI CIIEYIOIINE BO3MOKHOCTH:

2.44.1. YuactHuky [Iporpammsl jgoanpHOCTH B pasaeine «lIporpamma nosuibHOCTHY B CHcTeMe
JOCTYITHA BO3MOHOCTB OCYIIIECTBIISITh:

- aKTUBALMIO KaTErOpUU MOKYIOK, IO KOTOpbIM baHk ocyuiecTBiser HauucieHue boHyCHBIX
0aJI0B B COOTBETCTBUU C Y cioBusMH [IporpamMmesl JIOSITBHOCTH;

- BbI0Op oniuu Komnencanuu nokynok bonycHbiMu Oamiamus;

- BbIOOp oniun O6mMeHa boHycHbIX 6a/u10B Ha pyOIy;

- npocMmoTp uHpopMaiuu o bonycHom cuere: octatok boHycHbix OannoB Ha bonycHOM cuere,
UCTOPUS HAYMCIICHUS/CITUCAHNUs, aHHYJINPOBaHU bOHYCHBIX 0aJIJI0B (B TOM YHCIIE IPOTHO3 HAUMCIICHUS
BonycHbIX 0amioB), pe3ynbTaThl KOMIIEHCAIIMM TOKYMOK boHycHbIMH Oaninamu, ooMeHa BoHYCHBIX
6a1oB Ha py0aH, nHGopMaLus o 6J10KMpoBaHUU BoHyCHOTO cuera, MHas HHPOpMaLUs.

2.44.2. Tlomp3oBarento B paznene «lIporpamma nosuibHOCTH» npoctyneH Karamor, e
ITonp3oBarens B coorBercTBUM ¢ [IpaBunamu nonb3oBanust Karanorom (ITpunoxenue 9 k HacTosmum
VYcnoBusAM) MOXXET O3HAKOMHUTBCA C XapaKTEepUCTUKaMU TOBApOB/YCIYT, BbIOpaTh TOBap/yCiyry,
OCYILECTBUTh 3aka3 ToBapoB/yciyru IlaptHepoB banka, omnmatute ToBapbl/ycinyru IlapTHepoB u ux
JOCTaBKY ¢ ucroyib3oBanueM Kaptol/JlonoaHUTeNbHOM KapThl, OTCIAEKUBATH CTATyC UCIIOJIHEHUS 3aKa3a
Y IPOCMaTPUBATh UCTOPHUIO MOKYIIOK.

2.443. B UYare Cucremsl Ilonp3oBatenssM mNpeaocTaBiIseTcs BO3MOXHOCTb OCTaBUTH
oOparieHue:

- B azipec [lapTHepa, kacaroleecst kauecTBa TOBapOB U YCIIYT, CPOKOB 00pabOTKU 3aKa3a, CPOKOB
JOCTaBKW/OKa3aHuA yciayr, npuodperenHsix [lonb3oBatenem B Karanore;

- B agpec banka o Bonpocam TexHuueckoil padbotsl Karasora.

2.45. Tlonb3oBaTento, MPHUCOCTUHHUBILIEMYCS K HACTOSALIMM Y CJIOBUSIM, IPEIOCTaBISAETCS
TEXHUYECKass BO3MOXKHOCTh YYacTBOBaTh B AKIUSAX, MPOBOAMMBIX baHkOM B mopsake, CpOKM M Ha
YCIIOBUSIX, NPEAYCMOTPEHHBIX COOTBETCTBYIOIIMMM IpaBUiIaMH NpoBeAcHHs Axuumu. B cucreme

8 Nocrynuocts Yenyru «PCXB Pedepent» onpenenena Tapudamu no Iaxery yemyr.
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«MoOwnbHblii  6ank» [lomp3oBaTtenmto goctynHa wuHGopMamus (IpU HAIMYUM — TEXHUYECKOH
BO3MOXKHOCTH) O Pe3yJbTaTax CBOETO y4acTHs B AKIIHH.

3. doctyn Kiinenra k IO

3.1. Hocryn Knuenra k JIBO ¢ ucnons3oBannem SMS-ayTeHTH(HUKAITNN.

3.1.1. JHoctyn Kmuenta x IbO ¢ ucnons3oBanueM SMS-ayTeHTU(UKAIIMH TTPETOCTABISICTCS
npu TuyHOM oOpatieHuu KinuenTa B noapasnenenue banka Ha OCHOBaHUH 3asBJICHUS HA MOJKIIOYCHUE,
npu oOpamennn Jlepkarens K yCTpoWCTBaAM caMooOcimykuBaHHs baHka ¢ uCHOJIb30BaHHEM
JercTByroe miatexHon kaptel u [IMH-koa k miiarexxHoi kapTe, yepes caidT banka B cetu MaTepHer
o ajapecy https://online.rshb.ru wmm B mpunoxennn «MoOWIBHBINA OaHK» HA OCHOBAaHUHU PACTIOPSKCHUS
Ha noakmoueHre IO wiu uepes caiit banka B cetr MuTtepuet mo aapecy https://online.rshb.ru wnum B
npunoxeHnn «MoOwiIbHbIM OaHK» HAa OCHOBAaHMHM pacnopsbkeHuss Ha mnoaxitouenue [1bO, mpu
MPOXOKIACHUU Y JalIeHHOM WACHTU(PUKAIIMN U ITPH OTKPBITUU TEKYIIETo cueTa.

3.1.2. KnueHT, nprCcOenUHASACh K HACTOAIIMM Y CIOBUSAM, B TOM 4ucie K JlOMOTHUTEIHHBIM
ycnoBusiM, Tapudam, IlamsaTke 1o KCMONB30BaHUIO CUCTEMBbl U PeriaMeHTy BaJFOTHOTO KOHTPOJIA,
SBIISTIOIIMMCSI HEOTHEMIIEMOW YaCThIO HACTOSIIUX Y CIIOBHMA, IPUHUMAET M HECET PUCKH, CBSI3aHHBIE C
HECaHKIMOHUPOBAHHBIM MOYY€HUEM TPETHUMHU JIMLIaMU HH(opMaIum, Hanpasisiemold bankom B SMS-
coobmenusx. B cmyudae Hecornmacus, KimmeHTt otkassiBaetcs oT nmoakiroueHus K J1BO.

3.1.3. Tlpu o6pamenuu Kimenra B moboe noapasneincHue banka:

- Bank ocymectisier noakimouenue Kk JIbO Ha OCHOBaHUM 3asiBIICHHs HA MOJAKIIOYCHUE, B
KOTOPOM YKa3aH HOMEp MOOWJIBHOTO Tele(oHa POCCHUICKOTo orepaTopa MOOWIBHOW CBS3H, IMOCIE
OCYIIECTBJICHUS YCIEIIHON BepurKaluu HoMepa MOOUIIBHOTO TeleoHa,

- mocne noakiroueHus Kk JIbO bank npenocrasisier nHGOPMALIKIO O JIOTHHE Ha OyMa)XHOM
HOCHTEJIE, a TaK:Ke HH(POPMAIIHIO O BpEMEHHOM TIapoJie, HarpasisieMyto bankom B SMS-coo0miennn Ha
3aperucTpupoBaHHbIii HoMep [loap30BaTens He mo3AHEe CIeyIoIIero pabodyero TH.

3.1.4. Tlpu noaxmouenuu JIBO B ycTpoiicTBax caMo0OCITy>KUBAHUS:

- bank ocymectBnser nonkmtouenue kK JIbO, mpenocrasiss Jepxkarento nHdopmanuo o
JoruHe (Ha 4YeKe ycTpoMcTBa caMooOCITyXKUBaHUs) MpU ykazaHuu JlepxkareneM HoMmepa MOOMIBHOIO
Tesie(hoOHa pOCCUICKOTO orepaTopa MOOMIIBHOMN CBSI3U U €ro ycIelmHoi Bepudukannu. OJHOBpEMEHHO,
¢ nonkimoueHuem JIBO, Ha 3apeructpupoBaHHBIi HOMep bankom HampasnsieTcs SMS-cooOmenue ¢
BPEMEHHBIM apOJIEM.

3.1.5. Tlpu moaxmouenuu JIBO Ha caiite banka B cetn IHTepHeT:

- bank ocymectBiaser noakmoyenne k JIBO, Ha OCHOBaHMHM  pacHOpsKEHHUS,
chopmupoBanHoro Ha caiite banka B cetm Murepuer, mo aapecy https://online.rshb.ru, mocme
OCYILECTBIICHHs yCIEUIHON BepuuKau HoMmepa MoOmiIbHOro Ttenedona. Jlorun dopmupyercs
KiuenTom camocrositenbHo, Ha caiite banka B cetm MHutepHer, mo aapecy https://online.rshb.ru, B
MOMEHT (opMmHpoBaHus pacnopsbkeHus. Ilocne oToOpakeHuss MHPOPMALMOHHOTO COOOIIEHUS 00
YCIICIITHOM 3aBEPIICHUH PETUCTPAIMH Ha 3apeTUCTPUPOBAHHBIN HOMep bankom Hampasisercs SMS-
coO0OIIeHNE C BpEMEHHBIM apoJIEM.

3.1.6. ITpu nogxmouennn JIBO Ha caiite banka B cetn IHTEepHET ¢ MpoXoxkIeHuEM Y JalleHHOM
UACHTU(DUKAIIMY U OTKPBITHH TEKYLIETo cYeTa:

- bank ocymectBaser mnonkmoueHne k JIBO Ha OCHOBaHMHM  pacHOpPsDKEHUS,
chopmupoBanHoro Ha caiite banka B cerm Wurepner mo agpecy https://online.rshb.ru, npu
MPOXOXKIECHHN (PU3MUYECKUM JTUIIOM Y TaIeHHOW UIACHTU(UKAIMN U OTKPBITHHA HA €r0 MMS TEKYIIETO
cueTa, C 3alOJHEHHWEM aHKEThl, BBOJAOM Kojaa moaTBepxkieHus. Jlorun c¢opmupyercs Kinuenrom
caMocTosATeNIbHO Ha caiite banka B ceru Hutepner mo ampecy https://online.rshb.ru B moment
¢dopmupoBanusa pacrnopspkeHus. Ilocne ycrmemHoro mnoATBepkKAeHHs baHKOM pacnopspkeHus Ha
noaxmouenue k JIbO Ha 3apeructpupoBaHHbIE HOMep bankom Hampasisercs SMS-coobiieHue c
BPEMEHHBIM IapOJIEM.

3.1.7. Ilpu nonkmouenuu JIbO B mpuiioxxennn «MoOUIIbHBIN 0aHK»:
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- bank ocymectenser noakmouerue k JIbO Ha ocHOBaHUU pacnopsiKeHus, CPOPMHUPOBAHHOTO
B NpuioxkeHUH «MoOWIbHBIM OaHK», IOCIEe OCYIIECTBICHHS YCIEUIHOW Bepu]HUKAIMM HOMepa
MoOmibHOTO Tenedona. JloruH u mapons Moryt ObITh chopMupoBaHbl KIHMeHTOM MpH ero >kexaHuu
CaMoCTOSITENLHO B y1oOHOe Bpems nocie nojkitoueHus J1bO. ChopmupoBaHHbBIN JOTHH MOXKET ObITh
WCTOJB30BaH KakK Juid BXOJa B MpuiokeHHe «MOoOWIbHBIM OaHK», TaK M UIi BXOJa B CUCTEMY
«Uurepuer-6ank». ChopMupoBaHHBIA MapoJib MOXKET OBITH HCIONB30BAaH AJI BXOJa B CHCTEMY
«aTepHET-0aHK.

3.1.8. ITomumo npegocraBieHust HHGOPMALIUU O JIOTHHE U BpEMEHHOM MapoJie B COOTBETCTBUU
¢ mynktamu 3.1.3-3.1.6 HacTosmmx YcloBWii, B paMKax ocyuiecTBieHus SMS - ayreHTudukanuu
[Tonb3oBareneit B cucreme «HTepHeT-0aHK» baHKOM HCHIONB3YIOTCS OJHOPA30BHIE MAPOJIH,
HaIpaBJIIEMbIE Ha 3aperucTpupoBaHHblil Homep [lonb3oBarens.

3.1.9. TIlpu nepBom BXoje B cuctemy «MHTepHET-0aHK», [Toap30BaTent0 HEOOXOMMO CMEHHUTh
BPEMEHHBII NIapOJIb HAa IOCTOSIHHBIN NIapOJib, PYKOBOACTBYSCh PEKOMEHJALIUSIMU CUCTEMBI.

3.1.10.C wucnonbp3oBaHUEM JIOTHHA, MapoJii, MU OJHOPA30BOTO Mapojs, MOJYyUYEHHOTO
[Tonb3oBarenem B SMS-coo01ieHNN Ha 3aperuCTPUPOBAaHHBIN HOMEp, [10b30BaTEIIO TPEIOCTABIISACTCS
noctym K cucteme «VHTepHET-0aHK» 71 oydeHus: HH(OPMALIUY U YIpaBICHUS BCEMU OAaHKOBCKUM
cueTaMu/cYeTaMu 10 BKJIAJTy, OTKPBITBIMU B JIFOOBIX MOApa3aesieHus X banka Ha ero uMsi B COOTBETCTBUHU
C HACTOSIIIMMHU Y CIIOBUSMH U JIOTOBOPOM.

3.1.11. Tlpm 3ameHe/mepenade TpeTbeMy JHUIy IS JAIBHEHIIETO  HCIIOJIb30BAHHS
3aperucTpUPOBAHHOTO HOMEpPA, HEOOXOIMMO MPOM3BECTH M3MEHEHHE 3aPETUCTPUPOBAHHOTO HOMEPA,
00paTUBIIKCH B JIt000E moapasaeneHrne banka ¢ JOKyMEHTOM, yI0OCTOBEPSIOUINM JIMYHOCTD JIJIs IOJauu
3asiBJICHHMS HAa M3MEHEHHE HOMepa MOOWIbHOro TenedoHa, nud0 OOpaTUBIIMCH K YCTPOHCTBAM
camooOcnyxkuBanusi banka c¢ mmarexxHoit kapro u I[IMH-kogom k 1utatexHOW KapTe i MOJa4yu
pacrnopsbkeHHsT Ha U3MEHeHue. VI3MeHeHue paHee 3aperucTpUpOBAHHOTO HOMEpa OCYIIECTBIIAETCS
1ocJe yCIenmHol BepruuKau HOBOro Homepa MoOmIbHOTo Tenedona [Tonb30BaTens B COOTBETCTBUU
¢ myHkramu 2.3.1 wnu 2.3.2 HacToAIWuUX Y CJIOBUM.

3.1.12. Ilpm yTpaTe 3aperUCTpUpOBAHHOTO HoMepa, llonp3oBarentro  HEOOXOIMMO
He3aMeUIUTeIbHO Tpou3BecTd OnokupoBky JBO, oOparuBmuce B KonTtakT-ientp banka ¢
npoxoxaearneM AyreHtudukamuu [loms3oBarenss B KoHTakT-IieHTpe B yCTaHOBIEHHOM B baHke
NopsiIke, WJIM 0OOpaTUBLIMCH B MojpasaereHue baHka, 1 mojaud 3asBIEHUS HA OTKIIOUEHHE.
Bo3o6noButh MeTon SMS-ayrentudukarun [1oap30BaTens MOXKET MPH JIMYHOM OOpaIIeHUH B JIH000e
nozapaszaenenne banka ¢ nonade 3asiBI€HNS HA IOJKIIIOUEHHE.

3.1.13. Ilpm yrpare mapons (BPEeMEHHOrO Tapoiisi), HEOOXOAMMO HE3aMEeIUTEIBHO
MPOU3BECTH HW3MEHEHHE TMapois (BpeMEHHOro mapojs) oOpaTuBmuchk B KOHTakT-LeHTp ¢
npoxoxaeHueM AyreHtu¢ukauuu Ilonmp3oBarenss B KoHTakT-lieHTpe B ycTaHOBIEHHOM B baHke
MOpSAKE JUISL TTOJyYeHHUsT BPEMEHHOTO Maposis mocpencTBoM SMS-cooOieHus, 160 oOpaTUBIINCE B
moboe noapazzeneHue baHka ¢ TOKyMEHTOM, yIOCTOBEPSIOLIUM JIMYHOCTb, MO0 CaMOCTOSITEIBLHO
nocpeactsoM JIBO.

3.2. Hoctyn ITonb3oBatens k JIBO ¢ ucronp30BaHreM IPOTPAMMHON ayTeHTH()HKAIINN.

3.2.1. Hoctyn k JABO ¢ ucnosb30BaHHEM NPOTPaMMHON ayTeHTU(UKALUKN MPEIOCTaBISIETCS
TOJILKO MPH HATWYHMH paHee noakmoueHHoro JIbO ¢ ncnonszoBanneM SMS-ayreHTHQHUKAIAN.

3.2.2. lns obecneuenus nocryna k JJbO, TpeOyercs ycTaHOBKa Ha MOOMIJIBHOE YCTPOMCTBO
npuiIoKeHuss «MOoOMITBHBIN OaHK» CO BCTPOCHHBIM T€HEpaTOpOM naposeit. « MoOUIbHBIN OAHK)» MOKET
ObITh YCTaHOBJIEH Ha MoOWIbHOe YycTpoiicTBOo Ilonb3oBarens mpu  YCIOBHM COOTBETCTBUS
OTIepaIMOHHOM crucTeMbl MOOMIIBHOTO YCTpONCTBA TpeOOBaHMSIM, YKa3aHHBIM Ha O(ULIMAILHOM caiTe
banka o aapecy: Www.rshb.ru.

3.2.3. Tlosp30Barens caMOCTOSTEIIBHO, UCTIOIB3YSI PYKOBOJCTBO IOJIH30BATEIIS, Pa3MEIICHHOS
Ha ouumanbHOM caiite banka B cetrn lHTepHeT WWW.IShD.ru, ocymecTBiseT ycTaHOBKY MPHIIOKEHHUS
«MoOuIBHBIN 0aHK» CO BCTPOCHHBIM T€HEPATOPOM MApPOJIeH Ha CBO€ MOOMIIBHOE YCTPOUCTRO.

3.2.4. Ucnonb3ys uH(OpMAIUIO O TOJIHOM HOMepe KapThl, [1o1bp30BaTeNb OCyIECTBISET BXO B
npuiokenne «MoOuiapHBIM OaHk». B 1ensx akTUBaMM TEeHEpaTtopa IMapoyie, BCTPOSHHOTO B
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npuioxenne «MoOWIbHBIN OaHK», PU MEPBOM BXOJE B NpuiokeHHe «MoOunpHbINH O6aHk» bank
OCYIIECTBJISICT OTMPABKY KOJa aKTUBAIIMKM Ha 3apETUCTPUPOBAHHBIN HOMEp B BHuae SMS-cooOmieHusl.
[locne nosyueHuss ngaHHOro kKoja aktuBauuu llonp3oBaTenb, B COOTBETCTBUM PEKOMEHJAALUSIMU
cucteMbl «MOOUIIBHBIN OaHK», BBOJUT KO/l aKTUBALMK B criennanbHoe nose. [lociae koppekTHoro BBos1a
Koxa aktuBauuu, llonb3oBarens camocrostenbHO ycranaBiaupaeT [IMH-kon k reneparopy mapoJsiei.
ITonp30BaTento JOCTYIIHA BO3MOXKHOCTh OCYIIECTBICHHS BXO/a B MpHIIOKeHHE «MOOUIbHBIN OaHK» C
WCTOJIB30BAHMUEM OTIIEYATKA NabI[a/CKAaHUPOBAHUS JIMIA MPU HATMYMU TEXHUYECKONH BO3MOXKHOCTHU
MOOMJIBHOTO ycTpoiicTBa. BritoueHue QyHKIMM BXoaa B HpuiiokeHHe «MoOWiIbHbI OaHK» ¢
MCIOJIH30BAHMEM OTIIEUaTKa MalbIa/CKaHMPOBAHUS JIMLIA OCYILIECTBIIsIETCS P BBoJIe Ilonp30Barenem
[IMH-kona k reneparopy mnapojeid. [lomp3oBarento JOCTYITHA BO3MOXKHOCTh aKTHBAlMU (DYHKITMH
WCTOJB30BAHUSL OTIEYATKa Tajbl[a/CKAaHUPOBAHUS JIMIA B KayeCTBE OJHOPA30BOIO MAPOJS s
MOJITBEPXKIEHUS onepauuii B cucteMe «MoOUIbHBIN OaHK» NIPU HATMYUKM TEXHUYECKONW BO3MOKHOCTH
MobGwmisHoro yctpoiictBa Ilomb3oBatens. AKTuBamus (YHKIMHM HCIOJIB30BAaHHUS — OTIEYATKa
NaJIbLIa/CKAHUPOBAHUS JIMLA B KAYECTBE OJHOPA30BOrO MApoJIsl OCYILIECTBIIAETCS IyTEM KOPPEKTHOIO
BBojAa [ IMH-kona k reneparopy napoJsieu.

3.2.5. KonuuectBo OJHOBpPEMEHHO aKTUBUPOBAaHHBIX baHKOM reHepaTopoB maposiei,
BCTPOCHHBIX B IPHIIOKeHUE «MOOUIIBHBIN OaHK» HE OrpaHHYEHO.

3.2.6. Ilocne akTuBammMM reHepaTopa Iapojiel, BCTPOCHHOrO B mpuiiokeHne «MOOHIbHBIN
0aHK» W TIOCIIEAYIOUIETO BXOZa, KaKk B cucreMmy «lMHTepHeT-0aHK», Tak U B cucteMy «MOOHIbHBIN
6aHKk», [lonp30BaTENIO MPEAOCTABIAETCS BO3MOKHOCTD MOTY4YeHUs MH(QOPMAIMK U YIPABICHUS BCEMU
0aHKOBCKMMH CUETAMHU/CUETAMH I10 BKJIAy, OTKPBITBIMHU B JIFOOBIX MOApa3AeeHusX baHka Ha ero ums
B COOTBETCTBUM C HACTOSILUMH Y CIOBUSAMH U [lOrOBOPOM.

3.2.7. Ilpm 3ameHe/mepenade TpeTbeMy JHIy [UIS AajJbHEHMIIETO0 WCIOIb30BaHUS/TIOpUE
MOOMJIBHOTO YCTPOHCTBA C YCTAHOBJIEHHBIM NMpPHIIOKEHHEM «MOOWIbHBIN OaHK» M aKTUBUPOBAHHBIM
TEHEePaTOPOM TapoJIei, B TOM YHCIIe ¢ aKTHBHPOBAHHOW (YHKIIMEH BXOa/TIOATBEP)KICHHS OTIEPALUU
[0 OTIIEYATKy MaJiblla/CKaHUPOBaHMIO JMLA, [losib30BaTeN0 HEOOXOIUMO OTKIFOYUTh BO3MOKHOCTh
OCYILIECTBIICHUS POIPAaMMHON ayTEeHTU(UKAIIMM C UCIIOJIb30BAHUEM COOTBETCTBYIOIIETO reHepaTopa
napoJiel, uepes pasjies1 HacTpoek cucteMsl «MHTepHeT-0aHK», B COOTBETCTBUU ¢ TPEOOBAHUAMU ITyHKTA
5.3.10 nHacrosiux Ycnosuil. s Bo3oOHOBieHUs noctyna K IO ¢ ucnonb3oBaHHEM NPOrpaMMHOMN
ayreHTH(uKanuu, [lonp3oBaTento HEOOXOIUMO MOBTOPHO YCTAaHOBUTh HAa MOOMIIBHOE YCTPOMCTBO
npuiioxxeHne «MoOUIBHBIN O0aHK» U aKTUBUPOBATh F€HEPATOP NapoJieid, BCTPOSHHBIN B MPUIIOKEHUE.

3.2.8. Ilpu yrpaTe MOOMIBHOTO yCTPOICTBA C YCTAaHOBJICHHBIM NMPUIOKEHUEM «MOOUIBHBIN
0aHK» M aKTUBUPOBAHHBIM TI'€HEPATOPOM IMapojiel, B TOM YHUCJIE C AKTUBUPOBAHHON (yHKUMEN
BXOJIa/TIOATBEPKICHNS ONepalud MO OTMevyaTKy Hajiblia/CKaHUpoBaHUIO0 Juna, Ilosib3oBaTento
HE0OXOIMMO He3aMeUINTENbHO Ipou3BecTu OmokupoBKy JBO, obpatuBmcs B KoHTakT-LieHTp C
npoxoxjaeHneM AyteHtudukanuu Ilons3oBarenss B KoHTakT-lieHTpe B ycTaHoBIeHHOM B baHke
nopsJKe, Wi 00paTUBIIKCH B No/ipa3zenieHne banka, ¢ mogaueit 3asBIeHUs Ha OTKIIOYCHHUE.

3.2.9. Ilomp3oBaTenb MOXET OCYIIECTBUTh BXOA B cucreMy «VHTepHET-0aHK» C
ucnonp3oBanneM QR-koma. [locne camocrostensHOro BeiOOpa Ilonp3oBareneM Ha CTpaHHIIE BXOAA B
cucremy «MHTepHET-6aHK» crioco6a Bxoaa B «HTepHeTOaHK» ¢ mpuMeHeHneM QR-koza, Ha cTpaHuLe
BxoJa B cucremy «MHTepHEeT-0aHK» oTOOpakaercs QR-kox. J[nst obecrieueHHs AOCTyHa B CHCTEMY
«aTepHer-6ank», [lonb3oBaTento HEOOXOAUMO BONTH B «MOOUIIBHBIA OaHK» C HCHOJIb30BAHUEM
MPOTPaMMHOM ayTeHTH(UKAIIUK, BHIOpATh OIMIUIO CUMThIBaHUS «QR-komay», mocie uwero mogHecTH
kamepy MoOunbHoro ycrpoiictBa k QR-koay, oToOpakaeMOMy Ha CTpaHHUIIE BXOJa B CHUCTEMY
«UuTepHer-banky. CuntbiBanue «QR-koma» moaTBepxkaaercs BeeneHuem [IMH-koma x reHeparopy
napoJieit/0THOPa30BbIM MAPOJIEM.

3.2.10. Tlomp3oBaTenh MOXKET OCYIIECTBHTH BXOA B cucTeMy «U HTepHET-0aHK» TIpH
noxydeHnu Push-yeBenomnenus. [Tocie BBosa nHpOpMAIMK O JIOTUHE U MapoJie Ha CTPaHUIIe BXO/a B
cucremy «MHTepHeT-0aHK» U caMocTosATeNbHOro BhIOOpa [lonb3oBarenem cnocoba BXo/a B CUCTEMY
npu nonydernn Push-yBemomienus, B MoounsHOM ycrpoiictBe Ilonb3oBarens oroOpaxaercs Push-
yBegomieHue. [ obecnieuenus gocryna B cucremy «MHTepHeT-0aHk», [lonb30Barento HE0OX0IUMO
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BOMTH B «MOOUIIBHBIN OaHK» C UCIIOJIb30BAHUEM MIPOTPAMMHOM ayTeHTU()UKALIMHU U TIOATBEPAUTH BXOJ
B cucteMy «MHTepHET-0aHK», OTBETUB Ha 3ampoc, yKa3aHHbI B PUSh-yBenomiieHHH, C BBEJACHHEM
[MMH-koxa k reHepaTopy naposei/o1HOpa30BbIM IAPOJIEM.

3.3. B pamkax npenocrabnenust JIbO bankoM ycraHaBiIMBaeTCsl OrpaHUYEHUE HA KOJUYECTBO
IIONBITOK BBOJA OJHOPA30BOI0O IMapoJjisl MPU BXOJE B CUCTEMY, & TAK)KE€ IPU NPOBEIECHUU B CHUCTEME
onmeparmii®’. B ciiydae HpeBBINIEHMS KONMYECTBA IOMBITOK BBOJA OJHOPA30BOTO mapons baHkoM
BPEMEHHO OJIOKMPYETCS COOTBETCTBYIOIIMHI MeTon ayreHTudukanuu B Cucreme Ha 1 yac, mpu 3ToM
[Tonb30Barento AOCTYIHA BO3MOKHOCTb, HE JIOKUIASICh OKOHYaHHsI aBTOMAaTHUYECKOI pa30I0KUPOBKU
JOCTyMa K CHCTEME, MCIOJIb30BaTh JApyroi meroa ayreHtudukanuu B Cucreme (mpu Hamuuuw). B
ciydyae wucnonb3oBaHus [lonb3oBarenem oTheyarka Naliblia/CKAaHUPOBAHMS JIMIIA B KadecTBe
OJTHOPA30BOTO TMAPOJIs ISl MOATBEPKICHUsS onepanuii B cucreMe «MoOwmIbHbI 6aHk» baHk BripaBe
3alpOCUTh JONOJHUTENBHOrO oaTBepxkAeHus [lonbp3oBarenem onepaunu nytem Beenenus [IMH-kona
K TeHepaTopy mapoJieil 1udo 0JTHOPa30BOTO MapoJisi, HarpaBieHHOTO bankoM B SMS-coobmiennn Ha
3apeructpupoBaHHblii Homep [lonbp3oBarens.

3.4. BoccraHoBieHHe J0OCTyHa W HM3MEHEHHE mapoiisi Ui Bxoja B «MHTepHeT-0aHK» WU
«MoOUITBHBIN OaHKY.

3.4.1. BoccraHoBieHue JOCTyNa U U3MEHEHHE TTapoJIsl (BPEMEHHOTO apoJisi) JOCTYITHO OJTHIM
U3 CIEAYIOIINX CIIOCOO0B:

3.4.1.1. CamocrostensHo ocpeactBoM J1bO (M3MeHeHre MapoJis JOCTYITHO JBYMsI CIOCOOAMH:
C HCTIONBb30BAaHMEM PEKBU3UTOB KapThl®? 1160 mo noruny Ilons3oBarens).

3.4.1.2. O6paruBmmmce B Konrakr-ientp banka ¢ mnpoxoxaeHueMm AyTeHTH(DUKAUH
[Tonb3oBarens B KoHTakT-11IeHTpe B ycTaHOBIEHHOM baHkoM nopsiike.

3.4.1.3. OOparuBmmch B Jr00oe moxapaszieicHne baHka ¢ JOKYMEHTOM, YIOCTOBEPSIOUINM
JIUYHOCTb.

3.4.2. B cnywsae yrparel [lonp3oBateneM maposis (BPEMEHHOTO TapoJisi), HEOOXOIMMO
He3aMeUIUTETIbHO MPOU3BECTH M3MEHEHHE Naposis (BPEMEHHOTO Maposisi) B COOTBETCTBHH C MTyHKTOM
3.4.1 nactosAumx Y CIOBUH.

3.4.3. baHkOM ycTaHaBIMBAaeTCsl OTrpaHMYECHHE Ha KOJMYECTBO IOMBITOK BBOAA Mapods,
copmuposanHoro Ilomp3oBateneM (BpeMEHHOrO Tapons) HpU BXode B cucTeMy®. B cmydae
IIPEBBILIEHUS. JTAHHOrO orpaHudeHus Ilomb3oBarens MOXKET CaMOCTOSITENIBHO IIOBTOPHO IPOWTH
MIPOLEYPY BOCCTAHOBJIIEHUS IOCTYIAa M U3MEHEHUS MapoJis (BpEMEHHOT0 NapoJis) B COOTBETCTBHUH C II.
3.4.1.1 nacTosiux Y cioBwHil.

3.5. HM3menenwue moruHa, komoBoro ciosa, [IMH-koma k reaeparopy mapodei.

3.5.1. Jlorun, mnpenoctaBieHHbl bankom/chopmupoBaHHbiil Jlep)kaTeneM, MOXET ObITh
camocrostenbHo u3MeHeH [lonb3oBatenem B Cucreme 0e3 B3UMaHUST KOMHUCCHHM, B COOTBETCTBUU
Tapudamu.

3.5.2. B cimyuae yrpatsl [lonmp30BaTenem JIOTUHA ISl BOCCTAHOBJICHUSI HMH(POPMAIIUU O JIOTHHE
[Tonp3oBarens MoxkeT oOpatuthesi B KoHTakT-ieHTp banka ¢ mpoxokaeHuem AyTeHTH(HUKALUU
[Tonb3oBarens B KoHTakT-lleHTpe B yCTaHOBJIEHHOM B baHke mopsiake MmoinyduTh MHGOPMAIUIO O
TEKYILEM JIOTHHE, JINO0 00paTUThCA B JIt000e nojpaseneHre banka ¢ JOKyMeHTOM, y10CTOBEPSIOLINM
auyHOCTh. [lpm Hamuumm JEUCTBYOLIEH IUIATE)KHOM KapTel, Ilonb3oBarens Takke MOKET
copMHpOBaTh W HamNpaBUTh HOBOE pacnopsbkeHue Ha nogkimoueHue /IbO ¢ ucnonb3oBanuem
yCTpOMCTB camooOcimyxuBaHusi banka, komuccus npu 3ToM He B3umaercs. MHpopmanusa o Tekyiiem
JIOTHHE YKa3bIBAETCS B YEKE YCTPOUCTBA CaMOOOCTYKHUBAHMUS.

3.5.3. Jlng m3aMeHeHUs JIOTHHA W BO30OHOBJICHHs JOCTyNna K cucreMe [loib30Baresnh Takxke
MOJKET 00paTUThCA B JII000€ MojpasaeneHne banka s nmojayu 3asBiIeHUsS Ha U3MEHEHHUE JIOTHHA. 32
W3MEHEHHE JIOTMHa Ha OCHOBAHMM NHUChbMEHHOro 3asBieHus llonbp3oBaTens, NOJAHHOTO B
nojipasnenenue banka, B3uMaeTcst KOMHCCUS B COOTBETCTBHH ¢ Tapudamu, myTeM BHECEHUS JCHEKHbBIX

%1 Pinpopmanust 0 KOIMYECTBE MOMBITOK YKA3bIBAETCS B CUCTEME.
62 3a MCKIIFOUEHMEM PEKBU3UTOB BUPTYalbHO KapThl.
8 Mugopmanus o KoJIUIECTBE TONBITOK YKa3bIBAETCS B CHCTEME.
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CpEeACTB B Kaccy nojpaszeiacHus banka iy nyreM CiucaHus JEHEKHBIX CPEJICTB ¢ OaHKOBCKOTO CUeTa
[Tonp3oBarenss (mpu HaJIMYMK OTKPBHITOrO OAHKOBCKOTO cueTa B mojpasneneHun banka). Jloctyn
[Tonp30Batens K cucreMe BO30OHOBISETCS HE TTO3JHEE paboyvero JTHs, CIEAYIOUIETO 3a THEM MOTY4eHUs
bankowm 3asBienus Ha u3MeHeHue JoruHa ot Ilonp3oBaTens.

3.5.4. B cuyuae yrparel [lomp3oBatenem komoBoro cioBa llomb3oBarennto HEOOXOAUMO
MIPOU3BECTH U3MEHEHHUE KOJOBOI'0O CII0Ba, OOPATUBILIKUCH B JIF000€ Moapasienenue banka ¢ JoKkyMeHTOM,
YIOCTOBEPSAIOIINM JIMYHOCTD € ITOAAYEH 3asiBICHUS Ha U3MEHEHUE KOAOBOIO CII0Ba.

3.5.5. Ilpu yrpare Ilonws3zoBarenem uHpopmaruu o [IMH-kone k renepartopy maposieid, st
BO300HOBIICHHSI METO/a MporpaMMHON ayreHTH(ukauuu [lomp3oBaTento HEOOXOAMMO 3aHOBO
MIPOM3BECTH AaKTHUBALIMIO TeHeparopa mnapoieil mns Murepuer-6anka. [Ins srtoro, I[lomb3oBartemnto
HE00XO0AMMO OCYIIECTBUTH MOBTOPHBIN BXOJ B MpuiioxkeHne «MoOHIbHBINA 0aHK» C MCHOJIb30BAHUEM
JIOTMHA ¥ TIapoJIs (B T.4. BPEMEHHOT'0 MTapoJis ), MOJYUYCHHBIX TPH MOAKII0YeHUN SMS-ayTeHTuduKamnmm.
ITocne ocymiecTBiaeHuss BX0Ja, B COOTBETCTBHM C PYKOBOJCTBOM I10JIb30BaTelIsd, pa3MEIICHHBIM Ha
odunmanpHoM caiite banka B cetr MuaTeprer Www.rshb.ru, Tlonb3oBarens, ¢ HCMOJIb30BaHHEM KO
aKTHBAlMU aKTHUBUPYET HOBBIM TreHepaTop mnaposed u ycraHasimusaeT IIMH-koma k renepartopy
mapoJiei.

3.6. Ilpu ayrentuduxanmu [lomp3oBarens B cucreme baHk He 3ampamirBaeT BBOJ CBEJICHHUN O
[MNH-kxoxe xapte! u/unu [IMH-kone k renepatopy maposei, B T.4. Ha opunnagbHoM caiite banka B cetu
Wutepuer. OcymectBnsisi BBoA [IMH-koma xapTel/MHBIX NaHHBIX miaTe:kHoW kaptel, [IMH-xoma
reHepatopy nmaponeii B cetu Uutepuer, Ilonp3oBaTens mnpuHMMaeTr Ha ceds  pUCK
HECaHKIIMOHUPOBAHHOTO MCIOJIb30BAHUS TIATSKHOM KapThl u/miu noctyna K J[BO.

4. TlopsinoKk IMCTAHUMOHHOIO OAHKOBCKOI0 00C/Iy:KMBAHUS

4.1. Bank nocpenctBom cucteMbl «MHTEepHET-0aHK» M «MOOHIBHBIA OaHK» MPEIOCTaBISACT
[Tonb3oBarento cieayronre BO3MOKHOCTH:

4.1.1. TlpenmocraBienne wHGOPMAIMK TIO BCeM OaHKOBCKMM CYETaM/cueTaM TII0 BKIIATy
[Tonb3oBarens, OTKpbITHIM B banke, mH(poOpManuu Mo NpeAoCTaBIeHHbBIM baHkoM kpeautam u
[IporpaMMaM KOJIJIEKTUBHOIO CTpaxoBaHMsI JAepxkarenedl kapt, IIporpammam KOJUIEKTMBHOIO
CTpaxoBaHMs 3aeMILIUKOB baHka.

4.1.1.1. Odopminenne 3asBneHus o npucoeaunennun k Jlorosopy VY, 3asBneHus o
npucoeaunenuu kK Jlorosopy Y MUC. Ilpenocrasnenue nndopmamuu no Horosopy Y, Jorosopy
AY WUC, 3aximodeHHOMY TMOCpPEACTBOM cHucTeMbl «HTepHEeT-0aHK» U «MOOUIBHBIN OaHK».
Odopmiienre nmopy4yeHus Ha BbIBOJ akTHBOB 1o JloroBopy Y, mopyueHHs Ha BBIBOJ aKTHUBOB IO
Horosopy AY UNC.

4.1.1.2. Odopmienue 3asBICHNUS Ha OTKPBITHE CUETA B PEECTPE BIIA/IEIIbIIEB MHBECTUIIMOHHBIX
[aeB M IoJlaya 3asBOK Ha NpUOOpeTeHHe, IMorameHue U OOMEH WHBECTULHMOHHBIX MaeB (POHIOB
nocpesicTBOM cucteMsbl «MHTepHeT-0aHK» U «MOOMIIBbHBINA OaHKY.

4.1.2. IlpenocraBienne uHGOpPMAIMU 10 HWHBECTUIIMOHHBIM TasM @oHIA TO 3asBKaM,
oopmieHHbIM TOcpencTBOM cucteMbl «HTepHeT-0aHk» M «MOOWIBHBIM OaHK», a Takxke NpHU
HAIMYMH paHee MPUHITON baHKOM 3asBKM Ha MPHOOpETeHNE HHBECTHUIIMOHHBIX TaeB DoHa.

4.1.3. 3axytoueHHe COIJIAlIeHUsi 00 OKa3aHUHM OPOKEPCKUX YCIYT, B T.Y. C HCIOJIb30BaHUEM
NNC, neno3utapHOro 1oropopa myTeM MNpUCOeIUHEHHS K YCIOBUAM PerinamenTa okazaHusi OpoKepcKux
yCIAyr W YCOyr IO HWHBECTUIIMOHHOMY KOHCyNnbTHpoBaHHI0O AOQO «Poccenbxo30ank», YCIOBUAM
OCYILIECTBJICHUS JIETIO3UTApPHOM JIEATEIbHOCTH M YCJIOBHMSIM OKa3aHHUs OpOKEpPCKUX YCIYyr ¢
UCIOJIb30BAHUEM HHIUBHUIYaJbHOTO WHBECTUIIMOHHOTO CYETa, IMpeJOoCTaBlIeHHE HHPOPMALUHU IO
3aKJIIOYEHHBIM COTJIAIIEHUSIM, €CJIM BO3MOXKHOCTb TAaKOTO IPUCOECTUHEHUS M MPEIOCTaBICHUS
uHpOpMallUM C UCMOJb30BaHUEM cHUCTeMbl «lHTepHeT-0aHK» W «MOOWIBHBIA OaHK» MPSIMO
npenycMoTpeHa PermamMeHTOM oOKa3aHUS OpOKEpPCKUX YCAyr U YCIYr IO HWHBECTHIIMOHHOMY
KoHCynbTupoBaHuio AO «Poccenbxo30aHk».
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4.1.3.1. TlepeBonsl B poccHiickux pyOisx ¢ GaHKOBCKHX c4eToB® B mosbp3y Ympapisiomieit
xommanun®® 1o Jlorosopy Y (Horosopy JAY HHNC) no pexkBM3WTaM B paMKax BBIOPAHHOM
MHBECTULIMOHHOH CTpaTEeruu.

4.1.4. Tlonmp3oBaTelnio, IPUCOSAUHUBILIEMYCS K HACTOSIIUM Y CIIOBUSIM JIOCTYITHA BO3MOXHOCTh
3akimtoueHuss gorosopa BC/IM, myrem npucoeauHeHUss K YCIOBUSIM OTKpPBITUS, OOCITYKUBaHUS WU
3aKpbITUS  OAQHKOBCKMX  CYETOB B JpArolieHHbIX  MeTaulax  (U3WYECKUX  JHI B
AO «Poccenbxo30aHk» ¢ HCMONb30BaHHEM cHcTeMbl «MHTepHeT-0aHk» U «MOOWIBHBIA OaHK» H
otkpeiTust BCJIM B Cucteme Ha OCHOBaHUU CHOPMHUPOBAHHOTO PACIIOPSIKEHUS C MOATBEP)KICHUEM
JIOCTYIHBIM MeTO/IoM ayTeHTHukanuu B Cucreme ans ocymiectBieHuss B Cucreme orneparuii
MOKYNKW/IIPOJaku JparoueHHbix MetamioB mo BCJM c moarBepkaeHHEM IOCTYMHBIM METOAOM
ayrentudukanuu B Cucreme. bank nnpopmupyer Ilonap3oBarenst 0 3aKIIOUEHHH COOTBETCTBYIOIETO
norosopa BCJIM, nipu 3Tom B Cucreme [lonp3oBarento cTaHOBUTCS AocTynmHOW nHpopManus o bC/IM
B pazgene «MuBectnumm»/«Cyera B JparoleHHBIX MeTaiax». B ciydae oTkasa B 3aKJIIOYCHHUU
norosopa bCJIM bank nndopmupyer [loaszoBarens B CucreMe myTeM IpUCBOSHUS cTaTyca «OTKas3y.
IIpu camocrostensHoM 3akpbiTu bCJAM  Ilonb3oBatens uepe3 CucreMy ¢ INOATBEPKACHHEM
JOCTYIHBIM ~ CcIocoO0OM  ayTeHTH(UKALMKU OCTaTOK  o0e3nuueHHoro wmerauia Ha bBCIAM
MIEPECUYUTHIBACTCS B POCCUICKUE PYOJIH TT0 KypCYy HOKYIIKH 00€3IMYCHHOTO METaJlIa, YCTAHOBICHHOMY
bankoM Ha MOMEHT COBEpIICHHS OIEpaluHd, JCHEKHbBIE CPEJICTBA MEPEUUCISIIOTCA IO YKa3aHHBIM
[Tonb30BarenemM peKBU3UTAM.

4.1.5. B cnyuae, ecnu Ilonb3oBarenem 3akimtoueH gorosop BCJIM myrem mnoamucaHus B
nonpasnenennu banka moropopa 0aHKOBCKOTO cUeTa B JAPAroleHHBIX METAJUIax Uil (PU3HMUECKUX JIUI]
[Tonb3oBarento B Cucteme AOCTYIMHA BO3MOXKHOCTh OCYILIECTBICHHS MOKYNKH/TIPOAAKU IPArolieHHbIX
MetaiioB 1o BC/IM B cooTBeTcTBUM C 3akoHOnaTenbcTBOM Poccuiickoil @enepauuvi U 3aKpbITHS
BCIM®.

4.1.6. IlepeBoasl B POCCHUCKHX PYyOIsX ¢ OAHKOBCKHX CYETOB®' B TOJB3Y YIPaBIISIOIICH
KOMIIAHUK®®, B IeNIX NpHOOpETeHHs WHBECTUIMOHHBIX maeB PoHga 10 3asBKaM, O(GOPMICHHBIM
nocpencTBoM cucrembl «MHTepHEeT-0aHK» W «MOOWJIBHBIN OaHK», a TakKe NP HAUIMYUKA paHee
npuHATON baHKOM 3asBKHM Ha MPHOOpETEeHNE NHBECTUIIMOHHBIX maeB DoHa.

4.1.7. OcyuiecTBiaeHUE ONepalnuii B POCCUHUCKUX PyOJIIX IO MEPEeBOy ¢ OAHKOBCKUX CUETOB
JICHEeXKHBIX CPEJCTB B OIUIATy YCIYr FOPUIMYECKUX JIHMII-PE3UIEHTOB, YKAa3aHHBIX Ha OQHUIMAIBHOM
caiite banka B cetn MHTepHeT (yciyr CTpaxoBBIX KOMIIAHUHM, y4e€OHBIX YUpEXKJEHUH, CTOPOHHUX
SMHUTEHTOB-0AHKOB C 1I€JIbI0 TMOTAIIEHUS KPEAUTOB, YCIYI MOOHMJIBHOW CBsI3M, KaOEIbHOrO U
CIyTHUKOBOT'O TEJIEBUJICHUS, TEIEKOMMYHUKAIIMOHHBIX KOMIaHUM U VIHTEpHET, OXpaHHBIX CHCTEM,
KOMMYHAJIIBHBIX YCIYT).

4.1.8. TlepeBoBI B POCCHIHCKHIX PYOIAX ¢ GAHKOBCKHX CUETOB'C JUIS OCYIIECTBIICHHS TIaTexKeH
3a MpeI0CTaBICHUE IOCYAaPCTBEHHBIX U MYHULIUIIAIBHBIX YCIYT, B TOM YHcie HHPOPMAaLUs O KOTOPBIX
npenocrasieHa Ilonp3oBarento ¢ ucnosb3oBaHueM cepBuca «l'ocymapcTBeHHass MH(GOpPMalMOHHAS
crcTeMa O roCy/IapCTBEHHBIX U MYHUIIMNATIBHBIX TuaTexax» (I'MC I'MII).

4.1.9. OcymiecTBieHHE OMEPALMI MO MEPEBOAY JIEHEKHBIX CPEICTB C OAHOTO OAHKOBCKOTO
cueta’'/cuera mo Bkmamy’? Ha Apyroif GaHKOBCKHMil cder */cueT mo BKiamy oaHoro Ilonp3oBaTens B

67

69

%4 3a uckmouenuem BCJIM.

% TlepeBoa HeHEKHBIX CPENCTB OCYIIECTBIAETCS C BBLINOJHEHHEM TPeOOBAHUIA 110 IIEPEBOLY JEHEKHBIX CPEICTB MEKLY
CYETaMH MO0JIb30BATENS.

8 OcymiecTpasercs Ipy HATUYMHE TEXHUYECKOH BO3MOKHOCTH.

57 3a uckmouennem HCJIM.

%8 TlepeBo MEHEKHBIX CPEICTB OCYIIECTBIAETCA C BBINOJHEHHEM TPeOOBAaHUIA 110 IIEPEBOLY IEHEKHBIX CPEICTB MEXIY
CUYETaMH I10JIb30BaTEI.

% 3a uckmouennem BCJIM.

0 3a uckmouennem BCJIM.

" 3a uckmouenreM BCJIM.

72 TlepeBos1 JIEHEXKHBIX CPEJICTB CO CYETA MO BKJIAy BO3MOYKEH TOJILKO HA CUET COMPOBOK/ICHHS.

73 3a uckmouennem HCJIM.
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Pa3IMUHBIX BATIOTAaX. B cilyuae mepeBosa JEHEKHBIX CPEJCTB HAa GAHKOBCKMIt cueT’*/cuer 1o BKiafy,
OTKPBITHIA B APYroil BadoTe W B OJHOM Nojpa3zzeneHuu baHka, KOHBepTalus OCYLIECTBISIETCS B
coorBercTBUH ¢ Tapudamu.

4.1.10. OcymectBienue Ilonap3oBaTeneM-HEPE3UAECHTOM OIEpallvii MO MEPEeBOAY CO CBOETO
GAHKOBCKOTO cueTa’>/cyeTa 10 BKIATy'°, OTKPHITOTO B POCCHICKMX PYOISX, IEHEKHBIX CPEICTB B
poccuiickux pyOssix Ha pyOsieBble cueTa PU3NYECKUX JIMIl U CYEeTa IOPUANYECKUX JIHI (PE3UICHTOB U
HEPE3UJICHTOB), OTKPBIThIE HAa TeppuTopuun Poccuiickoit denepainu, B TOM 4KCiie OTKphITHE B baHke.

4.1.11. OcymectBnenue Ilonb3oBareneM-pe3suICHTOM OINEpaluid MO MNEPEeBOAY JCHEKHBIX
CPEJICTB B POCCHIICKMX PyOIsIX ¢ GaHKOBCKOro cuera’®/cuera Mo BKJIALy'’, OTKPHITOTO B POCCHHCKHX
pyossx:

- Ha GaHKOBCKMe cyera'’/cueTa 1O BKIany (U3HMYECKUX JMII-PE3UIEHTOB/HEPE3HICHTOB,
OTKPBITBIE B pOCCUUCKUX pyOssix Ha Teppuropun Poccuiickoit denepannu, B TOM YUCIE OTKPHITHIC B
banke;

- Ha OaHKOBCKME CcueTa MOPUIUYECKHX JIUL-PE3UJACHTOB/HEPE3UACHTOB, OTKPBITHIE B
poccuiickux pyonsx Ha Tepputopun Poccuiickoit denepamnu, B TOM 9HCIe OTKPHITHIE B baHke.

4.1.12. OcymectBienue [lonb3oBarenemM-pe3uIeHTOM/HEPE3UICHTOM OMEpalUil MO MEePEBOAY
JICHE)KHBIX CPEACTB B POCCHMCKUX PYOJISX C KAPTOYHOTO CYETa, OTKPHITOTO B POCCHUCKHUX PYOIIsX, HA
mwiarexxuyo kapry (B)/(M)/MUP/(/Ix) croporHero sMureHTa — 6aHKa, HaXOIALIETOCs HAa TEPPUTOPUH
Poccuiickoiit deneparmn’®,

4.1.13. Ocymectsnenue [lonp3oBarenemM-pe3nIeHTOM/HEPEIUACHTOM ™~ ONIEpaLIHii 110 IEPEBOY
JICHE)KHBIX CPENCTB B poccuiickux pyossx ¢ Kaprounoro cuera neGeToBoii KapThl, OTKpbITOro B AO
«Poccenbxo30aHK» B POCCUICKUX pYyONsx, mo pekBuzuTaM «Ne KapThl», «HOMEpP MOOHIBHOTO
TeneoHay Ha KapTy MHOCTPAHHOTO OaHKa-dMHUTEHTa WiH 1o pekBusuty «Homep cuera (IBAN)» Ha
CUYET, OTKPBITHIM B MHOCTPAaHHOM OaHKe (B Ipe/enax TMMUTOB, onpeaencHHbIX Tapudamu banka) uepes
OTEPaTOPOB MO TEPEBOAY JCHEKHBIX CPEICTB, C KOTOPHIMH y baHka MMEIOTCS COOTBETCTBYIOIINE
noroBopHble oTHomieHus. [lonb3oBarens 3amoiHSET MapaMeTpbl MepeBOJa B COOTBETCTBYIOIIUX
skpaHHBIX (opmax cucrtembl «MHTepHET-0aHK» WM «MOOWIBHBIN 0aHK», PYKOBOACTBYSChH
WHCTPYKUHUSAMHU, YKa3aHHBIMH B 3KpaHHBIX Qopmax cucrteMbl «HTepHET-0aHK» Wi «MOOUIBHBIH
OaHK».

4.1.14. Ocymectienue [lonb3oBarenemM-pe3nIeHTOM/HEPE3UICHTOM OMEpaluid O MEePEBOAY
JICHE)KHBIX CPEICTB B POCCHICKUX PYOJIAX MO peKBU3UTaM IutarexHod kaptel (B)/(M)/MUP/([Ix)
CTOPOHHET0 DMHUTEHTa — OaHKa, HaXosIIerocs Ha TeppuTopun Poccuiickoit denepaliny Ha MIaTeKHYIO
kapTy banka (B Ipenenax BenuuuH, onpeaeneHHsx Tapudamm)®.

79

74 3a uckmouenuem BCJIM.

75 3a uckmouenuem BCJIM.

76 32 uckmouennem bCJIM.

" 3a uckmouenuem BCJIM.

8 Tlonb30BaTeNb-HEPE3UAEHT OCYLIECTBIISIET yKa3aHHbIE ONEpaluu 0e3 OrpaHuueHni. I10b30BaTeNb-pE3UIEHT
oOecrieunBaeT OCyIIECTBICHUE IEPEBOIOB Ha KapThl, BBITYIICHHBIC HA UMS PE3HJICHTOB.

" TlepeBo IEHEKHBIX CPEJCTB BO3MOXKEH TOJBKO B BatoTe Poccuiickoil Desiepalnu ¢ KapTOYHOTO CYETA, OTKPHITOTO KaK
[Nomp30Batento-pe3ueHTy, Tak u [lonp30BaTeno-Hepe3uIeHTY B Bamrote Poccuiickoit deneparum, ¢ yaeToM TpeOOBaHMHA
3aKoHOJaTenbcTBa Poccuiickoit dexepanuu 1 orpaHndeHuit (3ampeToB), ycTaHoBIeHHBIX bankom Poccun. B cooTBeTcTBUM
€O CHEeLUAIbHBIMU YKOHOMUYECKUMU MEpaMH, YCTaHOBJICHHbIMU yka3amu IIpesunenra Poccuiickoii denepanuu U MHbIMU
HOPMATHBHBIMH aKTaMHM, BBITYIIEHHBIMH B paMKaX HX pealn3alddl YCTaHOBJICHBI OTPaHWYCHHS (3ampeTsl) Ha
OCYIIECTBIIEHHE BATIOTHBIX OTIEPANNii, CBA3aHHBIX C IPEIOCTABICHNEM PE3UICHTaMH B TIOJI3y HEPE3UICHTOB HHOCTPAHHOM
BAJIIOTHI 110 JOTOBOpaM 3aiiMa.

Bank BopaBe 0TKa3aTh B COBEPIICHUH ONIEPAIlH B CIIydae HEMPOXoxkaeHus Ilonp30BaTenieM BHyTPHOAHKOBCKUX KOHTPOJIEH,
a TaK)ke KOHTPOJIEH CO CTOPOHBI OIIEPaTOpPOB 110 MEPEBOTY JICHEKHBIX CPEACTB M/MIM HHOCTPAHHBIX OaHKOB.

8 Tlepeom JMEHEKHBIX CPENCTB OCYLIECTBIISIETCA TI0 PEKBU3MTAM IUIATEXKHBIX KapT CTOPOHHUX OMHTEHTOB,
noazepxuBaronmx texHonoruto 3-D Secure/MirAccept/J/Secure. TlomojHeHHe BUPTYalbHBIX KapT, 3MHTHPOBAHHBIX
bankom He ocymectBisiercsi. Cpok 3a4HCIICHHS AEHEKHBIX CPE/ICTB 3aBUCHUT OT OaHKa, BBITYCTHUBIIEr0 KapTy OTIIPABUTEIS
U MOXET COCTaBUTh OT HECKOJBbKMX MUHYT 1O HECKOJbKHX MHeH. CTOpOHHHE OaHKH-IMHUTEHTHI MOTYT YCTAaHaBIMBATh
JIOTIOJTHUTENbHBIE OTPAHWYCHNS, BKIFOUAsl B3MMAaHHUE JOTIOHUTEIFHBIX KOMUCCHH TTPH MPOBEICHNUHN TIEPEBOAOB [0 HOMEPY
KapTEhIL.
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4.1.15. OcymectBienue [lonb3oBarenemM-pe3uIeHTOM/HEPE3UICHTOM OIEpaluid 0 TEPEBOIY
JICHEHBIX CPEJICTB B POCCUUCKUX PYOIIsiX ¢ muiatesxkHor kaptel (B)/(M)/MUP croponHero sMuTeHTa -
O0anka, Haxoxaamerocs Ha Tepputopun Poccuiickoit ®exepanMuM  Ha IUIATEKHYIO  KapTy
(B)/(M)/MUP/([Ix) cropoHHEro SMHTEeHTa — OaHKa, HAaXOJMSIIErocs Ha TEPPUTOPUH Poccuiickoit
@enepanun (B mpeaenax BeIUUWH, onpeneneHHbx Tapudamu). [onp3oBaTens 3amodHsIeT mapamMmeTphl
mepeBojja B COOTBETCTBYIOIIMX  OSKpaHHBIX  ¢opmax cucrembl «MHTepHeT-0aHK»  WIH
«MOOWIbHBIH OaHK», PYKOBOACTBYSICb MHCTPYKIHMSIMHU, YKa3aHHBIMHA B 3KPAaHHBIX (POPMax CHCTEMBI
«VIHTepHET-6aHK» M «MOOHIBHBIHA GaHK». 5!

4.1.16. Ocymectpienue [Tonp30BaTeneM-pe3neHTOM/HEPE3HASHTOMS? onepalyii 1o TIepeBoIy
JICHE)KHBIX CPEJCTB B BAJIOTE KAPTOUHOTO cyeTa, OTKPHITOro B AO «Poccenbxo30aHk» B pOCCHICKUX
pyoisix, nojuapax, €Bpo, ¢ IutarexHod kapTtel MUP mo pexBusury «Ne kapTel» Ha KapTy OaHKa-
SMUTEHTa, Haxojsmerocs 3a npeaenamu Poccuiickoit ®epepanuu (B mpenenax JIMMHUTOB,
onpeneneHHpix Tapudamu) uepes AO «HCIIK»®, [Tons3oBarens 3amonHseT mapaMeTphl EpeBosa B
COOTBETCTBYIOIIUX OKpaHHBIX ¢opMax cucrembl «MHTepHeT-0aHk» wWin «MOOUIBHBIN OaHKY,
PYKOBOJICTBYSICb MHCTPYKIIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (hopMax cucteMbl «HTepHET-0aHK» WU
«MoOUITBHBIN OaHKY.

4.1.17. OcymectBnenue [lonp3oBatenem opopmiieHus u nogauu B bank CokpaimieHHO# aHKeThI
1 AHKETBI-3asBJICHUS C IPUKPETICHUEM JOTIOTHUTEIbHBIX JOKYMEHTOB B BUJI€ CKAHUPOBAHHBIX KOMUN
(pu HEOOXOIUMOCTH ), IpUcoearnHeHuE K [IporpaMmMe KOIEKTUBHOTO CTPaXxOBaHUs 3aeMITUKOB baHka,
noanucanue CornameHus U mnonydeHue kpeauta (mpu BeiOope Ilonb3oBarenem coryacus Ha
npucoeauHenue Kk [IporpaMMe KOIEKTUBHOTO CTPAaXxOBaHUs 3aeMILMKOB baHka).

4.1.18. [1pu HaMUYUU KAPTOUYHBIX CUETOB:

- MOJKJIIOYCHHUE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHUS,

- MOAKIIOUEeHHe/OTKIIIOUEHHE YCIyTH «ABTOmIaTeR» S,

- aKTUBalMsI KaTerOpUu MOKYIOK B paMKax [IporpaMmel nosibHOCTH;

- BBIOOp OMIIMKM KOMIIEHCAIIUU MOKYIKU B pamkax [IporpaMMebl OsSIIBHOCTH;

BbIOOp omiun ooMeHa bonycHbIx 6amioB Ha pyOiu B paMkax [IporpaMmbl JTOSUTBHOCTH;
o3Hakomsienne B Karajmore c¢ mnpeanoxxkeHussmu ToBapos/yciyr IlapTHepoB, BbeIOOp
toBapos/yciyr [laptHepoB, opopmiieHre 3aka3a ToBapos/yciyr B Karaiore, BO3SMOXKHOCTh OILIATUTh
3aka3zaHHble ToBapbl/ycnyru [laptHepoB ¢ wucnonbzoBanueM KapTol/JloMONMHUTENBHON KapThl,
OTCJIKUBATh CTATYC UCIIOJHEHUS 3aKa3a U MPOCMATPUBATh UCTOPHUIO MTOKYTIOK;

- oOpamenue B Yare Cuctemsl B aapec IlapTHepa, kacaroleecs KauecTBa TOBApOB U YCIIYT,
CpOKOB 00OpaOOTKH 3aKa3a, CPOKOB JOCTaBKW/OKa3zaHUs ycnyr, npuoOpeTeHHbIX [lonb3oBarenem B
Karamore;

- oOpamenue B Yare Cuctemsl B azipec banka mo Bompocam TexHu4eckoit pabotsl Karanora;

8l [lepeBos JEHEXHBIX CPEACTB OCYIIECTBIAETCS II0 PEKBM3MTAM ILIATEXHBIX KAPT CTOPOHHUX SMMTEHTOB,
nojiiep kuBaronux rexuonoruto 3-D Secure/MirAccept/J/Secure. Cpok 3a4nciieHust ISHEKHBIX CPEJICTB 3aBUCHUT OT OaHKa,
BEIITYCTHBIIETO KapTy OTIPABHUTEIIS/TIONYYATENI M MOXET COCTaBHTH OT HECKOJNBKHX MHHYT 1O HECKOJBKHX [HEH.
CropoHHUE OaHKH-IMHUTEHTHI MOTYT YCTAHABIIMBATH JOTIOTHUTEIFHBIC OTPAHIICHIS, BKIIF0Yas B3MMaHUE JOTTOTHUTEIBHBIX
KOMHUCCHUH NpU NPOBEIEHUH [1EPEBOIOB II0 HOMEPY KapThl.

82 TlepeBon JeHEXHBIX CpeACTB BO3MOXeH ¢ KaprouHoro cuera kak IlonbsoBaTens-pesuieHTa, Tak u Ilonb3oBaTens-
Hepe3uieHTa B BayoTe KaprodHoro cuera — poccuiickue pyOin, JoJu1apel, €Bpo, ¢ YIeTOM TpeOOBaHM 3aKOHOJATEILCTBA
Poccuiickoit @eneparnuu 1 orpaHUdeHUN (3aNpeToB), ycTaHOBIeHHBIX bankoMm Poccrun. B cOOTBETCTBUM CO CIeIMATbHBIMH
3KOHOMMUYECKHMHU MEpPaMH, YCTaHOBJIEHHbIMM ykazaMu IIpesupenra Poccuiickoit denepanyu M MHBIMU HOPMAaTHUBHBIMU
aKTaMU, BBIMYIICHHBIMH B PaMKaX MX peaji3alliy yCTAaHOBJICHBI OIpaHWYCHHsI (3aMpEeThl) HA OCYIIECTBICHUE BAITIOTHBIX
ornepanui, CBSI3aHHbIX C MPEJOCTaBICHUEM PE3UIEHTAMU B IOJIb3y HEPE3UIECHTOB MHOCTPAHHOI BaJIIOTHI MO JOTOBOPAM
3aiima.

BaHk BipaBe 0TKa3aTh B COBEPIICHUH ONIEPAIlUH B CIIydae HEMPOX0oxkaeHus [1onbp30BaTenieM BHYTPHOAHKOBCKHX KOHTPOJICH,
a TaKk)Ke KOHTPOJICH CO CTOPOHBI HHOCTPAHHBIX OAHKOB-3MUTCHTOB.

8 Cpok 3aumclIeHHs [JEHEXHBIX CPEICTB 3aBHCHT OT OaHKa, BHIIYCTHUBIIETO KapTy MONYYaTelsi U MOKET COCTABUTH OT
HECKOJPKUX MHUHYT JO HECKONbKuXx gHed. CTOpoHHHE OaHKH-3MHUTEHTBHI MOTYT YCTaHABIUBATH JOINOJHHUTEIHHEIC
OrpaHUYEHUS, BKIIIOYAsi B3UMAHUE TONOJHUTENbHBIX KOMUCCUH NPU NPOBEACHUH [IEPEBOJIOB 10 HOMEPY KapThl.

8 Ycnyra gocTymHA TOJBKO A7 KIMEHTOB, MPHCOEAMHMBIIMXCA K YcnosusaM ocymectsieHns AO «Poccenbxo30aHk»
onepanuii o NepeBoy ASHEKHBIX CPEJICTB GU3NUIECKUX JIUI] C UCTIOJIb30BAHUEM YCIYTH «ABTOIIIATENK».

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
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- 3aKa3 IIATEKHOM KapThl K JeHCTBYIOMEMY KAPTOUHOMY cUeTy®;

- OTKPBITHE KAPTOYHOTO CYETa U BBIMYCK A€0ETOBOM KapTHI;

- OJOKMpOBKa IJIATEKHOM KapThl;

- pa30JIOKMPOBKA IJIATESIKHOMN KapThI;

- BBIIYCK BHpTyaHBHOﬁ KapTHOmuﬁxa! 3aksagka He onpeneneua.;

- 6JIOKI/IpOBKa BHpTyaHbHOfI KapTHOnmﬁlca! 3akJaaka He onpenenena.;

- YCTaHOBJIEHHE OIpaHMUYEHHH Ha CII0COO U MECTO MUCIOJIb30BAHUS IUIATEKHON KapThl;

- YCTaHOBJICHME OIPaHUYEHUI (JINMUTOB) Ha COBEPILIEHUE ONEpaLUil [0 IJIaTEKHOU KapTe 3a
OIlpeJIeJIEHHBIN TIepro]] BpEMEHH (B Ipejiesiax BeJIUUnH, onpeaenaeHHbix Tapudamn);

- YCTaHOBJICHHE OrpaHH4YcHHUsi (OOILEro JIMMHUTA) HAa COBEPLICHUE OINEPaIfii MO IMEPeBOIY
JEHEKHBIX CPEICTB B APyrue KPeAUTHBIE OopraHu3anuu no cdyeraM Ilosp3oBaress, oCymECTBIIEMbIM
nocpenctsoM B0 (B mpepenax JIMMUTOB, IpeAyCMOTpeHHBIX Tapudamu);

- OTKPBITHE/3aKpBITHE TeKyIIero cueTa’®/HakonurensHoro cuera;

- OTKpBITHE CUETa 10 BKJIaay, B T.4. CUETA 110 BKIaay «Jlo BocTpeOoBaHUs»;

- TodydyeHue HUHPOpMALUMU O 3aKIIOYEHHOM JIOTOBOpPE KOJUIEKTMBHOIO —CTpaXOBaHMs
Jlepxareney IIaTeKHbIX KapT;

- 3anonHeHne CoOKpalleHHOW aHKeThl M AHKETHI-3asBJICHUS Ha IPEAOCTaBICHHE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TPEJIOCTABICHUE KPEAUTHOW KapThl W YCTAaHOBJICHHUE KPEIUTHOTO
JUMHUTA C HPUKPEIUIEHMEM JONOJHUTENbHBIX JIOKYMEHTOB B BHUJIE€ CKAaHMPOBAHHBIX Komuil (mpu
HEOOXOIUMOCTH);

- noxanucanHoe [lonp3oBaTeneM NopydyeHne Ha MEPEUUCICHUE JEHEKHBIX CPELICTB CO CYETA B
TorameHne 06sS3aTeNNbCTB M0 KPEAUTHOMY JOTOBOPY /UK TeXHHYecKoro oBepapahra®’;

- M3MeHEeHHe Crocoba JOCTaBKHU EHCUnS,

- TIPUCOEAMHEHHE K MPOrpaMMe CTPaXOBaHU/OTKIIOYEHUE TPOrPAMMBbI CTPAaXOBAHHS,

- otkpbiTHe/3akpeitue bC/IM,;

- TPOBEICHUE ONEePAU OKYITKH/TIPOIaXKH JAparoreHHbIx MeTauioB o bCJIM;

- noaxioueHue/oTkmoueHre CepBuca 1o Kypcam BaIroT B IPUIIOKEHUH «MOOMIIBbHBIN OaHKY;

- (¢opmupoBanne Konma nmisi CHATHS HaIM4YHBIX JCHEXKHBIX CpeACTB B Oankomare banka c
KapToyHOoro cuera®.

- opopmaenue [Ipussasku Kaprounoro cuera™, a Takke ee H3MEHEHUE/ y1aJeHUE:

- bank npenocrasnsier Ilonb3oBarento Bo3MoOxHOCTh odopmuth IIpusssky Kaprounoro
cyera B «MoOMIbHOM OaHKe» OJHUM U3 CIEAYIOIIUX CIIOCOOOB:

e 110 coBepuieHusa nepesonaa yepe3 CBII B monws3y xonkperHoro TCII B omnaty ToBapoB
(pabort, yciayr). B ykazannom ciiyuyae [lonszoBatens u3 modunsHoro npunoxenus TCII/c caiita TCII B
HMH(OPMALIOHHO-TEIIEKOMMYHUKAITMOHHON ceTu MHTepHET MoxkeT nepeitu no IlnaTexxHol ccbuike B
«MoOwunbHbIi Gank». Jlanee B «MobunbHOM OaHke» Ilonb3o0BaTelnto MperocTaBieHa BO3MOXKHOCTb
BbIOpaTh KapTouHblil cueT, BeIpa3uTh coryiacue Ha [IpuBs3Ky cdyera myTeM MpOCTaBIEHHSI OTMETKHU O
ITpusiske Kaprounoro cuera m Haxatuss kHonku «IIpusizath cuer» B «MoOUIBHOM OaHKe» U
noarsepauTh llpuBssky noctynHsiM MeronoM AyreHtudukanuu B Cucteme. Ilo daxty ycnemHoro
opopmnenus Ilpussizku Kaprounoro cuera Ilonmb3oBaTento Ha 3aperucTpupoBaHHBIH HOMEp, B
3aBHCHMOCTH OT HacTpoek B «MoOuisHOM Oanke» [lonp3oBarens, HampasisieTcs Push-yBegomienue/
SMS-yBenomienue;

90

8 Venyra mocrymHa Tombko s JlepikaTeneil KapT, NPUCOEIMHUBIINXCS K YCJIOBHSAM KOMIUIEKCHOTO OaHKOBCKOTO
obcnmyxuBanus aepxareneit kapT AO «Poccenbxo30aHky.

8 22.04.2019 ¢ ucnonb30BaHNEM cUCTEMBI Ha UM [10NIb30BaTENS MOKET OBITH OTKPBITO HE OJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BaIIOTE.

87 Tpu HanM4MK TEXHUYECKOH BO3MOKHOCTH.

8 Yenyra g0cTynmHa TOMBKO NPY HAIMYMHM TEXHUYECKON BO3MOKHOCTH U Juist [101b30BaTENEl, MMEIOIIMX KAPTOUHBIH CUET,
OTKPBITHIH B paMKax TapudHoro miana « IeHCHOHHBII.

8 JocTynHo s 166ETOBBIX KapT B pyousx Pd.

9 ronpxo Kaprounslii cuer ne6eToBoii KapTs B py6isax PO.
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e B MOMEHT coBepleHus nepesoja yepes ChII B monb3y konkperHoro TCII B omutaty ToBapoB
(paboT, yciyr), B ciydae YCIEIIHOTO 3aBEpIICHUsS TaKoro IepeBoda. B ykaszaHHOM ciydae
[Tonp3oBarens w3 wmoOunbHOro mnpwioxenuss TCIl/c caiita TCII B uHpOpManuoHHO-
TEeJIEKOMMYHHUKAITMOHHOW ceTr MHTepHeT Moker mepeitu mo IlmarexxHoit cchuike B «MOOHIIBHBIN
0aHK», 1 pu coBepieHuu nepeoja yepes ChII B monp3y korkpernoro TCII B omiaty ToBapoB (pador,
yciyr), B cjly4yae YCHEIIHOIO 3aBepllieHusi Takoro rmnepeBona, lloip3oBaTenio MpenocTaBiieHa
BO3MOXXHOCTh BBIOpaTh KapTouHslii cueT, BeIpa3uth coryacue Ha [IpuBssky Kaprounoro cuera myrem
npocraBieHuss otMeTku o Ilpusizke Kaprounoro cuera u Haxatus kHOUkH «lIpuBsizate cuer» B
«MoOwuibHOM OaHKe» U moATBepauTh [IpuBs3Ky HOCTynHBIM MeTo0M AyTeHTuukanun B Cucreme.
I[Io dakry ycnemnoro odopmuenuss IlpuBssku Kaprounoro cuera, Ilonmp3oBarento Ha
3aperucTpupoBaHHbBI HOMEP, B 3aBHCHMOCTH OT HACTpoeK B «MoOwmibsHOM Oanke» [lomp3oBarerns,
Hanpassiercst Push-ysegomitenne/SMS-yBetomicHue.

Odopmnsis [Ipussizky Kaprounoro cuera B «MoOwibHOM OaHke» [loib3oBarens BbIpaxaet
3apaHee JTaHHbBIM AKLENT Ha NEePEeBOJI B JaJIbHEHIIEM JEHEXKHBIX CPEICTB, coBeplieHHbIX B JIBO yepes
CBII B monw3y konkperHoro TCII B mpeaenax numura pazoBoro crnucanus ¢ Kaprounoro cuera
(KapTounblii cueT aBTOMaTHYECKHU yKa3blBaeTcCsi (IPUBS3bIBACTCS) B KAa4eCTBE cuUeTa Ui CIHUCAHUS
JICHEeKHBIX CPEJICTB) M TOATBEPKIAET CBOE COTJIACHME AOCTYIMHBIM METOJOM AYTEHTHU(HUKAINH B
Cucrewme.

JIuMuT pa3oBOroO CHHCAaHUS ONPEACIAETCS MPEIEIbHOM CYMMOM Pa30BOrO IEPEBOAA B IOJIB3Y
BeIOpanHoro TCII, ycranoBnenHoi bankom Poccuu®.

brnokupoBanue nposeaeHus neperooB ¢ Kaprounoro cuera [lonb3oBarens uepes3 CBII B nons3y
TCII 3a ToBaps! (paboThI, yCIIyTH) oCylecTBisieTcs npyu Hannuuu Orpanndenuii no Kaprounomy cuery
B banke B cooTBeTCTBMM C JEHCTBYIOIIMM 3akoHojaarenbcTBOM Poccuiickoit  ®denepanumn.
brnoxupoBanue B JIBO mpoBenenus ucxopsmmx nepeBonoB ¢ Kaprounoro cuera I[lonb3oBatesns
nocpeactsoM CepsucoB CBII u/unu ormena cosepiienHoil panee IlompzoBatenem [lpuBszku w/unu
OJIOKMpPOBAHMWE TEXHUYECKOH BO3MOMKHOCTH OCYIIECTBIEHUs mepeBoaa mocpeactsom MIT CBII,
OCYUIECTBJISIETCS 10 OCHOBAHUSIM U B MOPSAKE, YCTAHOBICHHBIM B ITyHKTE 5.5.4 HacToAuUX Y CIOBUIA.
Paz6mnokupoBka npoBenenus nepeBogoB ¢ Kaprounoro cuera Ilonp3oBarens mocpenctBom CepBHCOB
CBII u/unu nony4yeHne OOCTyMa K ONEepalusM, OCyIlecTBIsieMbIM 10 [IpuBs3ke W/uim K omepanusm,
ocymiectBisieMbiM TiocpenctBoM MIT CBII, ocymiecTBisieTcss Ha OCHOBaHUM MHUCHhbMEHHOTO 3asBJICHHS
ITosnp30Barens B nOpsAKe, MIPEAYCMOTPEHHOM ITYHKTOM 5.5.4 HAacTOAMX Y CIIOBUI.

- bank mnpenocrasnser Ilonb3oBaTento BO3MOXHOCTh H3MEHHMTHb paHee O(OPMIIEHHYIO
ITpusssky Kaprounoro cyera B «MoOuibHOM 0aHke»/ «IHTepHET-0aHKe» B CIENYIOIIEM MOPSsIKe:

e B «MobOunbsHoM Oanke» [lonmb3oBatens B pasznene «Hactpoiikuy B moapasaene «IlepeBoab
o tenedony», B oniuu «Hactpoiika npussasku cueray BeiOupaet [Ipusszky TCII, kotopyto Tpedyercs
n3MeHuTh. Jlanee B onuuu «OTKyJa cnucath» BelOUpaeT Apyroi KapTouHslii cyeT 1 Ha)KUMaeT KHOTIKY
«CoXpaHUTbY.

e B «MHuTepHer-0anke» [lonb3oBarens B paszaene «Hactpoiiku» B moapazaene «llepeBobl o
tenedony», B onuuu «Hactpolika mpussizku cueray BeiOupaet IIpusszky TCII, kotopyto TpeGyercs
n3MeHuThb. Jlanee B onuuu «OTKyna pa3peliuTh CHUCcaHHe» BeIOMpaeT apyrod KapTounslil cuer u
Ha)KUMaeT KHONKY «COXpaHHUTbH.

[To ¢akry ycnemnoro wu3smenenus Ilpusssku Kaprounoro cuera, Ilonmb3oBarento Ha
3aperucTpupoBaHHbIIl HOMEp, B 3aBUCIMOCTH OT HacTpoek B «MoOmibHOM 0aHke»/«IHTepHeT-0aHKe
[Tonw3oBarens, Hanpasisercs Push-yBenomnenune/SMS-yBenomienne.

- bank npenocrasnser [lonp3oBaTento BO3MOKHOCTb yaanuTth [Ipusasky Kaprounoro cuera
B «MoOunbsHOM OaHke»/ « HTEepHET-0aHKE)» B CIEAYIOIIEM TOPSIKE:

e B «MobunsHOM 6anke» Ilonb3oBarens B paznene «Hactpoiiku» B moapasnene «IlepeBoibl
o Tenedony», B onuuu «Hacrpoiika npusssku cueta» Beioupaet [pusssky TCII, kotopyro TpeGyercs

%1 Onpenensiercs B cootseTcTBUM ¢ Tapudamu Ha yeryru banka Poccun B cepBrce OBICTPBIX MIIATEXKEH IUIATEKHONW CUCTEMBI
banka Poccum (CBII), ymnaumBaembimMu ydacTHHKamMu CBII mpum oCyIIecTBIGHHH TepeBOJa JEHEKHBIX CPEICTB
(U3NIECKUMU JTUIIAMH B TI0JIb3Y IOPUAMYECKIX JINI, HANBUAYAIBHBIX TPEINPUHIMATENEH I CAMO3aHATHIX.
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ynanuthb. [lanee B omuu «OTKyna cucarby BeiOupaet Hy:kHoe TCII u Haxxumaet kHONIKY «OTMEHHUTH
MIPUBA3KY»;

e B «MHutepuer-6anke» [lonb3oBarens B pazaene «Hactpoiikuy B noapasnene «llepeBoibl mo
tenedony», B onuun «Hactpoiika npussizku cuera» Bbeioupaer [Ipusszky TCII, kotopyro Tpebyetcs
ynanuth. Jlanee B onmuu «OTKyma pa3penTh crimcanuey Beioupaet HyxHoe TCII 1 HaxxuMaeT KHOIIKY
«OTMEHUTH TPUBSZKY.

[To ¢akry ycnemnoro ypanenus Ilpusssku Kaprounoro cuera, Ilonb3oBaTenio Ha
3aperucTpupoBaHHbIM HOMEp, B 3aBUCUMOCTHU OT HacTpoek B «MoOunbHOM OaHke»/«IHTepHeT-0aHKe»
[Tonb3oBarens, Hanpasisiercs Push-yBenomnenue/SMS-yBenomiieHue.

[Ipn Hanmuuu TexHMUecKol Bo3MOkHOcTH Ilonmb3oBatens moxer co3nate Token Kaptel
MOCPEJICTBOM HCIIOJIBb30BaHUS cuCTeMbl «MOOHIBHBIA OaHK», B TOM YHCJE MPH 3aKa3e IJIaTeXHON
KapThl uepe3 cuctemy «HHTepHer-6aHK» uinu Jpyrue kaHaibel oOciyxuBaHusi [lonb3oBareneil. Ilo
¢dakty mHunuupoBanus llonp3oBareneM BbIycka HOBOM KapThl K CylIecTByIOLIEMY WM BHOBb
oTKpbiBaeMoMy C4eTy, NpHU HAJIWUYUU TEXHUYECKOH BO3MOXKHOCTH, BaHKOM IMOCPEICTBOM CHCTEMBI
«MoOWIBbHBIH 6aHK» MOTYT OBITH TOBEJCHBI 10 cBeneHus [lomp30oBaresns MaCKUPOBaHHbBIE PEKBU3HUTHI
Kapts! n npegnoxenue o coznannu k Held Tokena 1o nonyyenus KapTel Ha MaTepuaibHOM HOCUTEINE.
Boinyck u oOGcinyxuBaHue TOKEHOB NPOU3BOAMTCS B COOTBETCTBUM C YCJIOBUSMH BBIIIYCKA,
oOciTykKMBaHUS U MPOBEICHUs onepaiuii ¢ ucronb3oBanueM TokeHoB Kaptel AO «Poccenbxo30aHKy.

[Tpu Hammumu odopmieHHbix Bupryansabix kapt, Lludppossix kapt, Kapt Ha mMarepuaibHOM
Hocutene®?, B ToM umcre B Buje Gpopm-daxtopa ITomp30BaTenio Takxke J0CTyIHA s mpocMoTpa B JJBO
uHpopManusg O pEeKBU3UTaX KapThl (B TOM 4YHCIE TOJIHBIA HOMEp KapTbl, CPOK JACWCTBUS U
CVV/CVC/CVP).

[Tpu HanMuuu TeKymux cueTo/HakonmuTenbHbINA CUETOB!

- OTKpBITHE/3aKpHITHE TeKymiero cuera’>/HakomuTenbHOro cueTa;

- OTKpBITHE CUeTa M0 BKJIaay, B T.4. cyeTa 1o BKJIaay «Jlo BoctpeboBaHMs»;

- W3MEHEHHE CI0c00a TOCTABKH TICHCHH ™,

- OTKpBITHE KQpTOYHOT'O CUeTa U BBIMTYCK J1€0ETOBON KapThl;

- HOJAKIIOYeHHe/OTKIIIOUEHHE YCIyTH «ABTOIIIATEX» 5,

- 3anosHeHue COKpalleHHOW aHKEeTbl M  AHKETHI-3aBJIICHMS HAa  IPEAOCTaBIICHUE
KpeauTa/AHKEThI-3aBJICHUSI Ha TPEJOCTaBICHUE KPEIUTHOW KapThl UM YCTAHOBJIIEHHE KPEIUTHOIO
JTUMUTA C TPHUKPEIJICHUEM OTMOJIHUTENbHBIX JOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHHA (mpu
HEOOXOMMOCTH);

- noxanucanHoe [lonp3oBaTeneM nopydyeHne Ha EPEUUCICHUE AEHEKHBIX CPEJICTB CO CUETA B
TIoranIeHye 06s3aTeNbCTB M0 KPEIUTHOMY JOTOBOPY H/HIIN TeXHHYecKoro oBepapadra®;

- otkpbiTue/3akpbiTie bC/IM,;

- IpOBEJEHHUE ONepaluii NOKYIKHU/IPOAaXKu AparolueHHbIx MetamuioB no bCIAM;

- YCTAHOBJICHHME JHMMHUTOB Ha COBEPIICHHUE ONEPALMN IO IEPEBOJY ACHEKHBIX CPEICTB C
TeKkymux/HakonuTenbHbIX CYETOB, CUETOB MO BKIaLy «Jlo BocTpeOoOBaHUS», OCYIIECTBISEMBIM
nocpeactsoM JIbO (B mpenenax TMMUTOB, HE TPEBBIIIAOIINX TUMHUTHI, IpeTycMoTpeHHble Tapudamn);

- YCTaHOBJICHHE OTrpaHHYeHHs (OOIIETro JIMMHTA) Ha COBEPIICHHE OMeparuii Mo IMepeBOIy
JIEHEXHBIX CPEICTB B JAPYTHe KpPeAUTHbIE OpraHu3aiuu no cueram Ilonb3oBaTens, OCylIECTBISIEMbIM
nocpeactsoM JIBO (B nmpeaenax JUMUTOB, IPELYCMOTPEHHBIX Tapudamu).

- oIKJII0UeHue/oTKIIoueHrne CepBuca 1Mo KypcaM BalioT B MpUIoKeHUN «MOOUITbHBIN OaHK».

[Tpu HanmMuum cyera Mo BKIIALY:

92 Venyra loctynna nociie nosrydenus [onb3osateneM B banke kapThl Ha MaTEPUAILHOM HOCHUTENIE, IPH YCIIOBUH, YTO KapTa
He 3a050knpoBaHa 1 HaxoauTcs B cucteMe JIBO B craTyce «AKTHBHAY.

93.C 22.04.2019 ¢ ucnonb30BaHMEM cHCTEMBI Ha M3t [10J1b30BaTENs MOXKET OBITH OTKPHITO HE GOJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.

% Ycmyra JocTynmHa TOIBKO MPH HATHYMHE TEXHHYECKOH BO3MOKHOCTH.

% TTpu HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.
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- U3MeHeHHue Crocoba T0CTaBKHU TIEHCHH ",

- ToJaya pacrlopsDKEHUs Ha 3aKpbITHE BKiIaaa/ BKIaaa «J{o BocTpeOoBaHUs Y,

- 3anonHeHne CoKpallleHHOM aHKeThl M  AHKETHI-3asBJICHUS Ha IpPEAOCTaBJICHUE
KpeauTa/AHKEThI-3aBIICHUSI Ha MPEJAOCTaBICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOIO
JUMUTA C TPUKPEIJICHUEM JOMOJIHUTEIbHBIX JOKYMEHTOB B BHUJE CKaHMPOBAHHBIX KOMHUM (Mpu
HEOOXOUMOCTH);

- YCTAHOBJICHME OrpaHMueHHus (O0OILEro JMMHUTA) HA COBEPUICHHE ONEpaluil IO NEPEBOAY
JICHEe)KHBIX CPEJICTB B JAPYyrue KpeAuTHble opraHu3anuu no cyeram Ilonb3oBaress, oCylECTBISIEMbIM
nocpeactsoM JIBO (B mpeaenax TUMUTOB, IPEAyCMOTPEHHBIX Tapudamm).

[Tpu nanmuuun bCIIM:

- otkpeiTue/3akpeitue bCJIM,;

- TMPOBEICHUE OTNEpaIuii MOKYIKH/TIPOJaXKH IparoneHHpx MeTayuioB mo bC/IM.

[Tpu Hanuuuu cyera 1o BKiIaxy «Jlo BocTtpeboBaHUs»:

- OTKpBITHE/3aKpHITHE TeKymiero cuera’’/HakomuTenpHOro cuera;

- OTKPBITHE KQpPTOYHOTO CUETa U BBITYCK JI0CTOBOMN KapTHhI;

- 3anonHeHne CoOKpalleHHOW aHKeThl M  AHKETHI-3asBJICHHS Ha MPEAOCTaBJICHHE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TIPEIOCTABICHUE KPEAUTHOW KapThl M YCTAHOBJICHHE KPEIUTHOTO
JTUMUTA C MPUKPEIICHUEM [OMOJIHUTEIbHBIX JOKYMEHTOB B BHUJE CKAaHUPOBAHHBIX KOMHUH (mpu
HEOOXOIUMOCTH);

- YCTaHOBJIGHHWE JMMHTOB Ha COBEPIICHHUE OMNEPAlUi MO IMEPEBOJY JACHEKHBIX CPEICTB C
TeKkymux/HakonuTenpHBIX CUETOB, CYETOB MO BKIaay «Jlo BocTpeOOBaHMS», OCYIIECTBISIEMBIM
nocpeactsoM JIbO (B mpenenax TMMUTOB, HE TPEBBIIIAIOIINX JTUMHUTHI, IpelycMoTpeHHble Tapudamu);

- YCTaHOBJICHHE OrpaHH4YeHMs (OOIIEro JIMMHTA) Ha COBEPIICHHE OMepaluii Mo IMEepPeBOIY
JICHEeXKHBIX CPEJICTB B APyrue KpeAuTHbIe opraHu3anuu no cyeram Ilonb3oBarens, OCyIeCTBISIEMbIM
nocpencteoM [IbO (B npenenax TuMUTOB, IpeaycMOTpeHHbIX Tapudammu).

- nojKIIoUeHue/oTKoueHne CepBuca 1Mo KypcaM BalioT B MpUIoKeHUN «MOOUIbHBIN OaHK».

IIpn Hanuuuu JJoroBOpoOB O IPENOCTABICHUN KPEINUTA:

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK 1e0ETOBOM KapThl;

- OTKpBITHE/3aKpHITHE TeKymiero cuera’®/ HakonmuTensHOro cyera;

- OTKpBITHE CcUeTa M0 BKJIaay, B T.4. cyeTa o BKjIaay «Jlo BoctpeboBaHMsI»;

- ToJiyueHue HMH(OpMalMHU O 3aKJIIOUYEHHOM JIOTOBOPE CTPAaXxOBaHMs XKU3HU WM 3/I0pOBbS B
paMkax [[oroBopa o mpenocTaBIe€HUN KPEauTa,

- 3anonHeHne CokpallleHHOM aHKeThl M  AHKETHI-3asBJICHHS Ha IpeAOoCTaBJICHHE
KpeauTa/AHKEThI-3aBIICHUSI Ha TMPEAOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJICHHE KPEIUTHOTO
JUMUTA C TPUKPEIJICHUEM JOTMOJHUTEIBHBIX JOKYMEHTOB B BHUJE CKaHMPOBAHHBIX KOMHM (Mpu
HEOOXOJUMOCTH);

- 3amnoJIHeHue U noanucanue 3asieHus Ha JI1;

- monmyuyeHue ot banka Mudopmanuu o pazmepe 3a10/KEHHOCTH 1O KPEIUTY (B TOM YHCIIE Ha
MOMEHT nostyueHus 3asBienus Ha J{I1 u naty mocpouHoro norameHust Kpeaura), O MoJHOW CTOUMOCTH
KpeauTa, rpaduka morameHuss 1o JloroBopy o TpemoCcTaBIEHUU KpeauTa, YBEAOMIIEHHS 00
ocymiectBienuu I/ YBenomnenus 06 otkaze B A1 (o 3assnenusm Ha [AI1, moctynusimum B bank kak
nocpeactBoM CUCTeMBbI, Tak U 0€3 UCTob30BaHus] CHCTEMBI).

[lpn HamMuuM 3aKIIOYEHHOTO coryameHus o0 okazaHuu Opokepckux  ycnyr/MUC/
JETI03UTapHOTO JOTOBOpa!

% Venyra 0cTynHa TONBKO TPU HAIMYMU TEXHUYECKOH BO3MOKHOCTH | Juist [10JIb30BaTeNel, HMEIOIIMX CUET MO BKIAJTY
«Ilencuonnsiii ITnrocy.

97.C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10NIb30BaTENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOILEH BaIoTe.

% C 22.04.2019 ¢ ucnonb30BaHUEM cHCTeMbI Ha uMst [10J1b30BaTeNs MOXKET ObITh OTKPBITO HE DOJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BaJIIOTE.
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- oOMeH  pacnopsOuTeNbHBIMH W HWH()OPMAIIMOHHBIMA  COOOIIEHUSMH,  BKIIIOYas
MPEAOCTABIEHUE OTYETHOCTH, I10/a4a TOPTOBBIX M HETOPTOBBIX NOPYYEHUH B pamkax Permamenra
OKa3aHMsg  OpOKEPCKMX  YCIyr H  yCAyr 1O  HWHBECTUIMOHHOMY  KOHCYJIbTHPOBAHHIO
AO «Poccenbxo30aHK», €clid BO3MOXKHOCTh OOMEHa TaKMMH COOOIIEHUSMU WM TOJAa4d TaKUX
MOpYYeHUH C HCHOJb30BaHUEM cuctembl «MHTepHeT-0aHk» U «MOOWIBHBIH OaHK» MPSIMO
MpeAyCMOTpEeHa YKa3aHHbIM PernamenTom,

a Take pacnopsbkenusi [lomp3oBarenst B pamMkax JApYrux (yHKIHOHAJIBHBIX BO3MOKHOCTSIX
CUCTEMBI, lepedeHb KOTopbix bank u3Bemiaer [lonbp3oBaTens nmocpeacTBOM pa3MenieHus: UHOopMauu
OJIHUM M3 CIIEAYIOIUX CIIOCOOOB: B cucTeme, Ha odunmansHoM caiite banka B cetu MHTEepHET MO
ampecy: Www.rshb.ru, Ha uadopmannoHHbIX cTeHaax B odprcax baHka B MecTax HEMOCPEICTBEHHOIO
00CITyKMBaHUS KJIHCHTOB.

[Tpu nanmmuuu 3axmouenHoro Jlorosopa IV (Jorosopa 1Y NUC):

- MPEeJOoCTaBIIEHHE OTUYETHOCTH, MpeaycMOTpeHHo# ycnoBusimu Jorosopa Y (Jorosopa Y
NUC);

- [ojaya rnopy4yeHus Ha BbIBOJ akTUBOB 110 Jlorosopy Y (Horosopy 1Y UHUC).

4.1.19. Tlonb3oBaTento, MPUCOCAMHUBIIEMYCS K HACTOSALIMM YCIOBHUSM, W BBIPA3UBIIEMY
coryiacue Ha yyacTtue B [IM1I0THOM npoekTe, B OpsAKe, IPEAYCMOTPEHHOM ITyHKTOM 2.2.1 HacTosSmuxX
YcnoBui, JOCTyIHAa BO3MOXHOCTh nocpenctBoM Cuctembl «MoOwmiibHbI 6aHk» (Bepcun Android) B
paznene «lludposoii py0dbp» OCYIIECTBUTH cleaytontue neicTeus Ha [Lnl[P:

- oTKpbITHE Cyera nudpoBoro py6n;199 Ha [Tl [P%;

- noyuenue gocryna k [1nl{P, B Tom uncne, npu Hanmuanuu oTKpbIToro Cuera mudpoBoro pyosis;

- annynupoBanue CKII OI1 IMonws3oBatens [TnllP u TLS-ceptudukara;

- U3MEHEHUE WICHTH(PHUKAIMOHHBIX JaHHBIX [lonp3oBartens ILnl[P, mepemaHHBIX ormepaTtopy
I1InLlP;

- ympaenenne Crarycom Cuera mudpoBoro pyomns (mpuocTaHOBICHHE, BO30OHOBIICHHE U
npekpamenue aoctyna Iloms3oBarens [Inl[P x IInl[P myrem OmoxupoBku/pa3dmokupoBku Cuera
udposoro pyosst/3akpeitus Cuera mudpoBoro pyoss);

- copepuienue omepanuii ¢ LudpoBeiMu pyonsmu (mononnenue Cuera uudpoBoro pyods,
BbIBOJ cpeactB co Cuera mudpoBoro pydns Ha Tekymmii cuer/Kaprounsrii cuer/HakonmuTenbHBIN
cuer/Cuer mo Bkmamy «Jlo BoctpeGoBanus»/Cuer mo Bkmamy'® nammoro ITompsosatens ITnllP,
oTKpbITHIN B banke, nepeson Lludpossix pyodineit apyromy ¢puznueckomy iuiy — [lonszoBarento [Tnl[P
o HoMepy MoOmibHOro tenedona/mo Homepy Cuera nudpoBoro pyois, omiaTa TOBapoB, paboT U
yenyr LHudpossimu pybnsmu mo QR-xoxy, nepeBon Lludpossix pyOrieil nmpu Bo3BpaTe CTOMMOCTH
OIJIaThl TOBApOB, pabOT U ycayr B nosb3y Ilonb3oBarens [1nl[P);

- mepeBoa I{udposeix pyoseit co Cuera mudpoBoro pydsis TpH BHIIOJHEHUH 3apaHee
OIIpEEIIEHHBIX YCIOBUH ¢ UcTonb30BaHuEM DyHKInN «CaMOUCTIONHAEMAas CIEIKay;

- opMupoBaHue 3ammpoca UCTOPUHU onepanuii, 6ananca Cuera uppoBoro pyos.

4.2. TlpoBenenue omepauuii Mo OAHKOBCKMM cyeTam/cyeTaM IO BKJIaJy B CHUCTEME
OCYILIECTBJISIETCS] B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit @eaepanuu, B TOM
qucie ¢ y4eToM TpeOOBaHUM MpU MPOBEICHUM BAIIOTHBIX OMNepalii, yCTaHOBIEHHBIX DenepaabHbIM
3akoHOM OT 10.12.2003 No 173-®3 «O BamtOTHOM PETYIUPOBAHUH M BAITIOTHOM KOHTpOJe» (manee —
®enepanbhblif 3akoH Ne 173-03) u Mnctpykiueit banka Poccun ot 16.08.2017 Ne 181-1 «O nopsiake
MPE/ICTAaBICHUS] PE3UACHTAMHU M HEPEe3UJACHTAaMU YIOJHOMOYEHHBbIM OaHKaM MOJATBEPKIAIOIINX
JOKYMEHTOB M MH(OpPMAIMK NIPU OCYIIECTBICHUH BAJTIOTHBIX ONEpaluid, O €IWHBIX opMax ydera u
OTYETHOCTH I10 BAJIOTHBIM OIEpalMsIM, MOPSAKE U CPOKaxX MX MpeacTaBieHus» (nanee — MHCTpykuus
banka Poccum Ne 181-U), nHopmaruBHbIMH akTamMu banka Poccum, HacTosmmmu Y CIOBHSIMH,
Horosopom u Tapudamu.

% B pamkax [TMJI0THOTO IPOEKTA C MPUBIEYEHUEM Y3KOTO KPyTra KIMEHTOB BaHKOB.

190 TTpu HanM4Mu TEXHUYECKOH BO3MOKHOCTH.

101 NTenesxunie cpeacTsa B Bamote Poccuiickoii Meaepaliii MOTYT ObITh 3a4MCIIEHBI TOJILKO €CJIU YCIOBUAMU
COOTBETCTBYIONIETO JI0rOBOPA TIPELYCMOTPEHBI ONEPAIIMH MOTIOIHEHHUSL.
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4.2.1. JlokyMeHTHl (KOIMU JOKYMEHTOB) M HH(popMamus mnpexactaBistorcs Kianentom Ha
OyMa)XHOM HOCHUTEJE B COOTBETCTBHHM C IOPSJIKOM, YCTAaHOBJIIEHHBIM B PerimameHTe BaJllOTHOTO
KOHTPOJISL.

4.2.2. Ilo dakTy coBepilleHUs KaXJIOro IJIaTeXa B MOJIb3y HEPE3UACHTA MPHU OCYIIECTBICHUH
CIIMCAHUA JICHEKHBIX CPECTB IO JOTOBOPY 3aiiMa, MpeycMaTpUBaroIeMy IPEICTaBICHUE IEHEKHBIX
CPEICTB HEPE3UICHTY, NOJKHOCTHOE ulo banka nepenaet KineHty yBenomieHue o HEOOXOAMMOCTH
MPEJICTABICHHS JOKYMEHTOB M WH(GOpPMAIMU IyTeM HEMOCPEICTBEHHOTO BPYYCHHS O]l POCIHUCH
Knuenry.

4.3. Odopmienue D] Ha OTKPBHITHE TEKYHIETO CYeTa/ HAKOMUTEIHLHOTO CueTa/ KapTOYHOTO
cuera/ cuera Bkiana/bCJIM/ Opokepckoro cyera/ MHANBUAYAILHOTO HWHBECTUIIMOHHOTO  CYETa
OCYIECTBJISICTCS Npu Haimuuu B baHke panee mnpexacraBieHHor Ilonb3oBarenem @Dopmel
camocepTudUKaIKK, OOHOBJIICHHE KOTOPOM HE TpeOyeTCsl.

Bank mpoBepsier Hanuume 3anonHeHHoW [lompzoBatenem @Dopmbl camocepTU(UKALMU WK
HeoOxonuMocTh OOHOBieHus cBeneHuit o Ilonbp3oBatene, paHee ykasaHHbIx B Dopme
caMoCepTH(HUKAIHH.

Hcnonunenne DJ] HAa OTKpBHITHE TEKYIEro CUETa/HAKOMUTEIBHOTO CueTa/KapTOYHOro cuera/
cuera Bkiaa/bCIM/Opokepckoro cueTa/MHINBUIYyaIbHOTO HHBECTUIIMOHHOTO CUETa OCYIIICCTBIISICTCS
bankoM mocrne ycrenHol mpoBepKy MOTHOTH U KOPPEKTHOCTH 3anoiHeHus [lonbp3oBatenem dopmbl
caMOCepTH(PHUKAIHH.

4.4. Omneparuu o 6aHKOBCKUM cUeTaM/CYeTaM Mo BKJIaLy/cueTaM Jiisi 00CTyKUBaHUS KpeauTa
[lonp30oBarens OCymIEeCTBIAIOTCA baHKOM Ha OCHOBaHMM IIOydyeHHOro ot Ilosmb3oBarens
pacrlopspKeHHsl, MOJATBEP)KIEHHOTO KOPPEKTHBIM BBOJOM OJIHOPA30BOTO Mapoist wu/muinum  6e3
MCIOJIb30BaHUS METOJ1a ayTeHTHuKanuu B Crucreme.

Omnepanus 1Mo nepeBojly JEHEKHBIX CPENCTB MO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHETO
smuTeHTa — Oanka Poccuiickolt Dexepanny Ha MIIATEXKHYIO KapTy baHka 0€3ycIOBHO MCHOIHSETCS
bankoM Ha  OCHOBaHMHM  pacHOpSDKCHHs, TMOATBEpXkAEHHOro BBojgoM 3D mapons, Ha
CHEIUATU3UPOBAHHON CTPAHUIIC SIMUTEHTA.

B uemnsix ucnonmuenus pacnopsbkenusi [lonb3oBarenss bank HampaBiiseT 3ampoc aBTOPU3AIMH
CTOPOHHEMY YMUTEHTY Ha CIHCAaHUE CYMMBI aBTOPU3AIIMU CO CUETA IUIATEKHON KapThl (OTIIPABUTEH).
[Tocne MoM0KUTENTHHOTO OTBETa OT CTOPOHHET0 SMUTEHTA baHK MPOU3BOAUT aBTOPU3AIUIO HA CYMMY
nepeBoia JCHEXKHBIX CPEACTB C TMOCIEAYIONIMM 3a4UCIICHHEM Ha CYeT IJIaTeXHOW KapThl banka
(momyyarens), TOCle YEero HCIOJIHEeHUEe pacrhopsbkeHus Ilonmp3oBaTenst cuMTaeTcss OKOHYATEIbHBIM.
Be30T3bIBHOCTE pacnopsKeHHs 10 MEPEBOAY JICHEKHBIX CPEJICTB MO PEKBU3WUTAM TUIATEKHON KapThl
CTOpPOHHET0 AMUTeHTa — O0aHka Poccuiickoii @enepaliu Ha TUIaTexHYI0 KapTy banka HacTymaert mocie
YCHENTHOM aBTOPU3AINH TIATEKHON KapThl CTOPOHHETO SMHUTEHTA.

45. Omepamuu 10 OaHKOBCKMM  cueTram/kaptaM [lomb3oBaTens, OCYIIECTBIEHHBIE
[Tons3oBarenem 0e€3 HCMOAB30BaHUS METOMOB ayTreHTH(uKanmuu B CHCTeMe, OCYIIECTBISIOTCS
[Tonb3oBaTeneM TOJIBKO B paMKax JIMMUTOB, HE TPEBBHINAIONINX JIMMUTHI, YCTaHOBIECHHBIC
Tapudamu'®?,

4.6. Tlpuem pacnopsokeHudt baHkOM ocyliecTBIsieTcs KpyriocyrouHo. baHk yBemomuiser
[Tonb30Barens o nmpuemMe K UCIOJIHEHUIO, BO3BpaTe (AaHHYJIMPOBAHUM) PACIIOPSKEHUMN B 3JIEKTPOHHOM
BHUJIE€ IyTEM NPHCBOCHUS PACIOPSIKEHUSM B CHCTEME COOTBETCTBYIOLIEro craryca. lIpucBoenue
YKa3aHHOTO  CTAaTyCa/UCIIOMHEHUE  PACHOPSDKCHMSI  SBIIACTCS — HAUICKANUM  YBEIOMJICHUEM
[Tonb3oBarenst B COOTBETCTBUU C HOPMAaTUBHBIMH akTaMu banka Poccuu, mpu koTopoM HE TpeOyercs
JOTIONTHUTEILHOTO HanpaiieHus bankowm [1oap30BaTento AIEKTPOHHOTO JOKYMEHTA B BUJIE OT/IEILHOTO
COOOIICHHUS.

4.7. Ucnonmnenme D]l I[lonw3oBarens, odpopmieHHoro u HampasieHHOTO [lomb3oBaTenem B
baHk ¢ ucnonb30BaHNEM CHUCTEMBI, OCYIIECTBIIACTCS baHKOM B MOpsiiKe MOCTYIJICHUS, HO HE TTO3/HEEe
CJIeTyIOIEero pabouero qHS ¢ JaThl MOATBEPKIeHUs bankoM npuema DJ] kK UCTIOTHEHUTO.

192 TTpu yenosun, uto Tloap30BaTenemM MOAKIIOYEHA BO3MOKHOCTD OCYIIECTBIEHHS OTEPAIMii G€3 MCIIONIB30BAHUS METOIOB
ayrerru¢ukamuu B [bO B cooTBeTCTBUH ¢ ITyHKTOM 2.20 HACTOSAIIMX Y CIIOBHIM.
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4.8. B cmyuasx, mopsiJike U B CpOKH, ycTaHOBJIeHHbIe DenepanbHbIM 3aK0OHOM 0T 27.06.2011 Ne
161-®3 «O HanMOHATBHOW TUIATEXKHON cucTeMe» (nmanee — 3aKOH O HAIMOHAIBHOW IUIATEKHOM
cucreme), baHk ocyliecTBiIseT NPOBEPKY HAJIMYMUS IPU3HAKOB OCYIIECTBIIECHUS MEPEBOJA JACHEKHBIX
cpenctB 6e3 noopoBosibHOrO cornacus [lonbp3oBatens, a uMeHHO O6e3 cornacus [lonmp3oBaTtens umum c
cornacust [lonp3oBaresns, MOXy4EHHOTO MO BIMSAHUEM OOMaHa WM MPH 3J10yMOTPEOICHUN IOBEpUEM
(manee - mepeBOJ JACHEKHBIX CPEICTB 0e3 JOOPOBOJILHOTO COTJIacHs KJIMEHTA), MPOBEPKY HAIUUUs
MPU3HAKOB OCYIIECTBICHHS oONepanud C LU(PPOBBIMU PYyOIsIMH, COOTBETCTBYIOUIMX IPU3HAKAM
OCYILIECTBJICHUS TEPEBOIa ACHEKHBIX CpeAcTB 0e3 100poBosibHOrO cornacus [lons3oBarens I1nl(P, a
umeHHo 6e3 cornacus [lonszoBatens [P wnum ¢ cornacus Ilons3oBarens I1nllP, nomydennoro nmoxg
BIMSIHHEM OOMaHa WJIM TIPH 3JI0yIoTpeOaeHnn noBepueM (nanee — onepanus ¢ [LludpopsiMu pyosisimu
0e3 T0OPOBOJILHOTO COTJIACHS).

baHk nipu BBISIBIIEHUU ONepaliii, COOTBETCTBYIOLIUX IIPU3HAKAM MEPEBOJIA IEHEKHBIX CPEICTB
6e3 nmoOpoBosbHOTO cornacusi KiaueHra/onepauuii ¢ LudpoBeiMu pyOmsimu 6e3 H0OPOBOIBHOTO
COTJIacus, BBIMOJIHSET CIASAYIOUINe TeHCTBUS:

4.8.1. B ornomenuu omepamuii’® no nepeBody EHEKHBIX CPEACTB C MCIONb30BAHHEM
wiarexxHeix kKapT win CepBuca CBII oTka3piBaeT B COBEPIICHUHM COOTBETCTBYIOIICH OIEpaluu
(mepeBojia).

4.8.1.1. bank npenocrasinset [lonp3oBarento nHGpOpMAIHIO:

- 00 0TKa3e B COBEPILIECHUH TEPEBOJIA JACHEKHBIX CPEJCTB C UCTIONB30BAHUEM TUIATSIKHBIX KapT
nmu Cepsuca CBII,

- 00 OTKa3e B COBEPLICHHH TOBTOPHOTO IEPEBOZAA JCHEKHBIX CPEJICTB C HCIIOJI30BAaHHEM
mnaTexxHbIx KapT win CepBuca CBIl, coBepiieHHOro B COOTBETCTBUM C MMYHKTOM 4.8.1.2 HacTosAmumx
VcaoBuid,

- WHYI HH(OpMAIHMIO, YCTAaHOBJICHHYIO TpeOoBaHUSMHU cT. 8 3akoHa O HaIMOHAJILHON
MIATEKHOM CHUCTEME,

JTH00BIM U3 CIENYIOMUX cIoco00B 1o BEIOOPY banka:

* myrem SMS-yBenomnenus/Push-yBenqomienns Ha MOOMIBHOE YCTPOWCTBO, Ha KOTOPOM
ycTaHoBjIeHa cuctemMa « MoOUITBHBINA OaHK;

*  TenedOHHOTO 3BOHKA paboTHHKA banka Ha 3apeructpupoBanubiii Homep [lonap3oBarens.

4.8.1.2. Tlonp3oBaTenb BIOpaBe COBEPIIUTH MOBTOPHYIO ONEPALMI0 MO MEPEBOAY ICHEKHBIX
CPEICTB C HCHOJb30BaHMEM IuIaTexXHbIX KapT wian Cepsuca CBII cnenyrommm crnocoboMm myTem
MI0CJIeI0BATENbHOTIO COBEPUICHHUS CIEAYIOIINX IeHCTBHIA:

4.8.1.2.1. [TogTBEepANTH OMEPAIIHIO IO IEPEBOIY CO CUETA C UCTIOIB30BAHUEM ILJIATEKHOM KapThl
umu Cepsuca CBII, B coBepiieHUN KOTOPOro OTKa3aHO B COOTBETCTBHM C MYHKTOM 4.8.1 HacTOSAIMIMX
VYcnoBuit, OTHUM U3 CIEAYIOMINX CIIOCOOOB:

- MyTeM TNOATBEpPXKIeHHUS (akTa (OPMHPOBAHUS OIepalMyd IO MEepeBOly cOo cyera 0e3
MCIO0JIb30BaHus Iu1atexxHou kapTel K Cepsuca CBII, nuuHo npu oTBeTe Ha 3BOHOK paboTHHKa banka
B COOTBETCTBUU ¢ MyHKTOM 4.8.1.1 HacTosimux Y cinoBwuii;

- CaMOCTOSITEIbHO 00paTuBIIUCH B baHk 110 Tenedony, ykazanaomy B SMS-yBenomienun/ Push-
YBEIOMIICHUH.

4.8.1.2.2. CoBepmuTh ONEpalMI0 IO TEPEBOAY IEHEKHBIX CPEACTB C HCIOIH30BAHUEM
riatexxHoi kapTel win Cepsuca CBII Tem ke criocoOoM, 10 TeM ke PeKBU3UTAM M Ha Ty K€ CyMMY,
YTO W TIEPEBOJ, B COBEPIICHUU KOTOPOro baHKOM OBIJIO OTKa3aHO B COOTBETCTBUU C MyHKTOM 4.8.1
HACTOSIIUX Y CIIOBHI — TOBTOPHBIN MEPEBO/] ICHEKHBIX CPEJICTB C UCIOIB30BAHNUEM IIJIATEKHON KapThl
niu Cepsuca CBII.

103 TepmuH «onepanus» M0 TEKCTY HACTOSAIIErO MMYHKTa MPUMEHSAETCS B 3HAYEHHMHM, onpeneneHHoM 4.3.1. cr.8 3akoHa o
HAIlMOHAJILHOM TIATEKHON CHCTEME.
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4.8.2. B orHomenun pacnopsxeHus % Ha mepeBoj JEHEKHBIX CPEJICTB B MHBIX CIydasX, He

yKa3aHHBIX B MyHKTE 4.8.1 HacTosmux Y caoBuit, B myHKTe 4.8.3 HacTOSIIMX Y CIIOBUH (J1a1ee — epeBOI
o cuety 0e3 ucnosib30BaHus rmiatexHoi kaptsl win Cepsuca CBII):

- IPUOCTAaHABJIMBACT IIPUEM K MCIIOIHEHMIO pacniopsbkenus [lonp3oBaTens,

- HE NIPUHUMAET K MCIIOJIHEHUIO pacnopstkeHue [lonb3oBarens, NOATBEPKIECHUE KOTOPOIO HE
nojaydyeHo baHkom B mopsijike, yCTAaHOBJIEHHOM B MyHKTE 4.8.2.2 HAacTOAIMMX Y CIIOBUH.

4.8.2.1. bank npenocrasmusiet [lonp3oBaTento nHGOPMAIIHIO:

- 0 IIPMOCTAaHOBJICHUU NIpHEMa K UCIIOJIHEHUIO PACIOPSIKEHUS HA NIEPEBOJ] JEHEKHBIX CPEICTB
co cyera 0e3 ucnoab30BaHus aTexxHoi kaptsl win Cepsuca CBII,

- 0 IIPMOCTAaHOBJICHUU NIpHEMa K HUCIIOJIHEHUIO PACIOPSIKEHUS HA NIEPEBOJ] JEHEKHBIX CPEICTB
co cyera Oe3 ucmonb3oBaHus IutaTexHo kapTel miam Cepsuca CBII, monrBepxaeHue KOTOPOro
nojay4yeHo baHkoM B MOpsiJIKE YCTAHOBJIEHHOM B MYHKTE 4.8.2.2 HACTOAIIUX Y CIIOBHH,

- UHYI0 HH(OpMAaIUIO, YCTAaHOBICHHYIO TpeOOBaHMAMHU CT. 8 3aKOHa O HALMOHAIBHOM
IJIATEKHOU CHUCTEME,

JT0OBIM U3 CIEIYIOUINX CIIOCO00B 1o BbIOOpY banka myrem:

e SMS-yBegomnenus/ Push-yBemomneHuss Ha MOOUIIBHOE YCTPONCTBO, Ha KOTOPOM
yCTaHOBJIEHA cucTeMa «MOOMIIBHBIN OaHKY;

e TeneOHHOro 3BOHKA paboTHUKA baHka Ha 3apeructpupoBanHblii Homep [lonab3oBaresns.

4.8.2.2. Tlonb3oBaresib BOpaBe MOATBEPAUTH PACHOpsDKEHHE Ha IepeBoj co cyera Oe3
UCI0JIb30BaHus M1aTexHoM kapThl i Cepsuca CBII, nmpuem Kk UCIIONHEHNIO KOTOPOIO IPUOCTAHOBIIEH
bankoM B cooTBeTCTBUU C MyHKTOM 4.8.2.1 HacTOAMMX Y CIOBUM, OHUM U3 CIEAYIOIUX CIIOCOOO0B:

- TyTeM TOATBEpXKACHUs (akTa (opMHUpOBaHUS PACIOpPSHKEHUS Ha TMEPEeBOJA CO cuera 0e3
UCNOJb30BaHus I1aTeskHOU KapThl uiu Cepsuca CBII nuuHO npu oTBeTe Ha 3BOHOK paboTHHKA banka
B COOTBETCTBUU C TyHKTOM 4.8.2.1 HacTOsIMX Y CIOBUM;

- CaMOCTOSITeNIbHO OOpaTHBIIMCHL B baHKk 1o HoMmepy TenedoHa, YKa3aHHOMY B
SMS-yBenomnennn/Push-yBejoMieHHIH.

4.8.3. B otHomenun onepanuii ¢ LlugpoBeimu pyoisimu:

- IPUOCTaHABIMBAECT IIPUEM K UCIIOIHEHUIO pacniopskeHus [lonp3oBarens [1nllP;

- HE INPUHUMAET K WHcHoNHeHuto pacnopsbkeHue llons3zoBarena IInllP, nmoarsepxkneHue
KOTOPOTO HE MoJIy4yeHo baHkoM B mopsijike, yCTaHOBIIEHHOM B ITyHKTE 4.8.3.3 HacTosux Y CIIOBUH.

4.8.3.1. bank npenocrasiser [Toas3oBarento [TnlIP nocpeactBom Cucremsl HHPOPMAIHUIO:

- O TPUOCTAHOBJICHHMM NpUEMa K HCHOJHEHUIO pacnopstkeHust I[lons3oBatens I[P B
COOTBETCTBHUHM C ITyHKTOM 4.8.3 HacTOAIMUX Y CJIOBHI;

- UHYI0 MH(pOpPMallMIO, YCTAaHOBIEHHYIO TpeOoBaHUsAMU cTaTeil 7.1, 8§ 3akoHa 0 HalMOHAIBHON
iatexxHoi cucreme. I1o ycemorpenuto banka nnpopmanus, ykazaHHasi B HACTOSIILIEM ITyHKTE Y CIIOBHI,
MOJKET OBITh JOTIOJHUTENBHO NpenocTasieHa [lonp3oBaremnto [P nr00bM U3 crienyromux cnocoboB
no BeiOOpy banka myrem:

e SMS-yBenomienus Ha 3apeructpupoBanHbiii Homep Ilonb3oBarens [TnlP;

e TenedoHHOrOo 3BOHKA paboTHMKA banka Ha 3apeructpupoBaHHbIi HOMmep [lonb3oBarens
TInlIP.

4.8.3.2. bank npu nomydenun ot onepatopa IInl[P urdopmamum o6 orkasze Iloap3oBarento
[TnlIP B coBepmiennu onepanuu ¢ LIP npenocrasmnset [Tonp3oBaremnto [1nl[P B nopsake, ycTaHOBICHHOM
[TpaBunamu [Tnl{P, nadopmaruro:

- 00 ortkaze omeparopa IInllP B coBepmenun omepanmm ¢ I[P, a Takke 0 BO3MOXHOCTH
HanpasieHus Ilonb3oBarenem I[P banky mnosropHoro pacmnopsbkenus Ilonb3oBarens IInlP B
COOTBETCTBUU € MMyHKTOM 4.8.3.5 HacTosIuX Y CIOBUH.

104 TepmuH «pacropsKeHHe» 10 TEKCTY HACTOSILErO MyHKTA PUMEHSETCS B 3Ha4eHUH, onpeeieHHoM 4.3.1. cT.8 3akoHa
0 HaIlMOHAJIbHOM TIATEKHOM CHCTEME.
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[To yemoTpenuto banka nndopmanus, ykasaHHas B HACTOSIIEM ITyHKTE Y CIIOBUI, MOXKET OBITH
JOTOTHUTENRHO nipefocTaBieHa [lomap3oBarento [P mo0biM U3 ciaeayrommx crnoco0oB MO BEIOOPY
banka nyrem:

e  SMS-yBenomiienus Ha 3apeructpupoBaHHbiii HoMep [lonb3oBatens [Inl[P;

e TenedoHHOr0 3BOHKAa paboTHuMka banka Ha 3apeructpupoBaHHbIi HOMep Ilomb3oBarens
IIaLlP.

4.8.3.3. [TonwzoBarens [P Bnpase noarsepauts pacnopsixenue [lons3oatens [InlP, npuem
K HCIIOJHEHHIO KOTOPOIro NMpHUOCTaHOBIEH baHkoM B cOOTBETCTBMM C IyHKTOM 4.8.3.1 Hacrosmmx
YcnoBuid, OTHUM U3 CIIEIYIONIUX CIIOCOOOB:

- IIyTeM MoATBepxkAeHus (akTa popmupoBanus pacnopsixenus [lonszoBarens [P muuno npu
OTBETE Ha 3BOHOK paboTHHKa baHka B cooTBeTCTBHHM C MMyHKTOM 4.8.3.1 HacTosmMX Y CIIOBUH;

— CaMOCTOATEIbHO oOOpaTuBIIMCh B bank mno Homepy TtenedoHa, YyKa3aHHOMY B
SMS-yBenomiiennu, wiu o HoMmepy TenedoHa, ykazaHHOMY Ha caiite banka B ceru MuTepHer mo
anpecy https://online.rshb.ru .

4.8.3.4. bank npu noaydeHuu B cooTBeTCTBUMU ¢ MyHKTOM 4.8.3.3 ot Ilonb3oBatens I[Inl[P
IIOATBEPKICHUSI HAIIPABIIIECT MOATBEPKAeHHOE pacniopstkenue [lonb3osarens [P oneparopy I1nl{P
JUTSl UICTIOJIHEHUS.

4.8.3.5. ITonw3oBarens [1nllP BrpaBe coBepuuTh NMOBTOpHYIO onepauuto ¢ LIP, B coBepuienun
koTopoil omeparopom IInllP 6pi0 OTKa3aHo W ObLIa HampaBieHa HHQPOpPMAIMS B COOTBETCTBUU C
nyHKTOM 4.8.3.2 HacTosuuX YCIOBUH, [0 TEM K€ PEKBU3UTAM U HA Ty K€ CYMMY, YTO U OIepaius C
I[P (manee - moBTOopHas oneparus ¢ L[P).

4.9. B ciydae BOSHMKHOBEHHSI TEXHHYECKOTO COOS M/MIHM TEXHWYECKUX HEUCIPABHOCTEH B
pabote Cucremsl, B pe3yibTaTe KOTOPHIX PACHOPSIKEHHE Ha MEePEBOJ JICHEKHBIX CPEICTB HE MOKET
OBITh IPUHSATO U HcTIoHEHO barkoM B pamkax /b0, To pacnopsibkeHHe Ha IEPEeBOT ICHEKHBIX CPEJICTB
MOANEKUT TpenctaBieHuto llomp3oBaTenieM B mojpasneneHue banka Ha OyMaKHOM HOCUTENE B
COOTBETCTBHH C ycioBusiMuU Jlorosopa.

4.10. Ucnonnenne O] Ilonmp3oBaTenss Ha  OTKPBITHE/3aKphITHE  TEKYyIIEro  cyera/
HakonurenbsHoro cuera/bC/IM, moctynuBIiero He MO3/JHEE, YeM 3a 2 4yaca 10 OKOHYAHUS BPEMCHU
PAcYeTHOTO OOCIYKHBAHMS'"® OCyIIEeCTBIsETCS B 1aTy TOATBEpKIAeHHsS bankom mpumema DI k
ucnionHenuto. Mcnomnenne D], mocTynuBIIero mosjaHee, 4eM 3a 2 4daca J0 OKOHYAHHUS BPEMEHH
pacyeTHOro 00CIyKUBaHUS, TIOJICKUT UCTIOJIHEHHUIO HE TI03THEE CIIEAYIoLIero paboyero JHs.

4.11. Ucnionnenue DJI Ilomp3oBarenss Ha moakitoueHue/oTkioueHne CepBuca MO Kypcam
BaJIIOT OCyIIecTBIsAeTCA B AaTy coznanust 31 B padbouue quu ¢ 10:00 go 18:00 yacoB MeCTHOTO BpeMeHHU
pacroJioKeHus mojpaszeiieHusi banka, B KOTOpOM OTKPHIT cueT criricanus [lonp3oBarens, BRIOpaHHBIN
UM npu noaxitoueHuu CepBuca Mo Kypcam BaJloT.

4.12. PaccmoTpeHre AHKETBI OCYHIECTBISIETCSI BaHKOM B COOTBETCTBHHM CO CPOKaMH,
YCTAHOBJICHHBIMH B YCJIOBHSAX 110 KPEAUTHOMY NPOIYKTY, BbiOpaHHOMY [lonb30Barenem.

Wudpopmanusa o cragusx W UTOrax paccMOTpeHus baHkoM AHKETbl MNpeaocTaBisieTcs
[Tonp3oBaremto B JIBO (B paznmenax «I'naBHasy/«Mcropusi» B cucreme «MHTepHeT-0aHK» WU B
paznenax «Mowu npoaykTely/«cTopusi» B cucreme « MoOOUITBHBIN OaHK).

ITo nrory paccmorpenus bankom HanpasineHHo Ilonp3oBarenem nocpeacrsoM JIbO AHkeTsl
bank nngopmupyer Ilons3zoBatens B JIbO o npunsaTom pemieHuu. B ciydae nonoxuTenbHOro perieHus
O TpeNoCTaBICHUU KpeauTa/ KpenuTHOM KapTbl bank mHpopmupyer B [IBO Ilonb3oBarens myrem
npucBoeHus cratyca Aakere «OmoOpeH» M HampaBJICHUs] COOOIIEHUs ¢ OJIOOPEHHBIMU TTapaMeTpamMu
KPEAUTHOIO IPOAYKTA.

[Tocne BeIpaxkenust Ilonp3oBaTesnieM coriacus C MPEAJIOKEHHBIMH baHKOM  yclIOBHUSIMH
KpenutoBaHus, bank HampaBiser mnocpenctBoM Cucremsl CornamieHue/NeKTpOHHBIH  00pa3

105 Bpemst pacueTHOrO 0GCIYXKMBAHUS - BPEMS, ONPEIEIEHHOE T0Ipas/ieJieHneM BaHka JUis MCTIOJHEHUS PaCTIOPsKEHUH,
nepenanHeix nocpenctsoM b0, Tekymum omepannoHHBIM 1HeM. MH(popMaris o BpeMeHH pacuyeTHOTO OOCITy>KUBaHHS
nosoautcs 1o Ilonp3oBartens npu oOpamieHNn B COOTBETCTBYIONIEE MmoapasaesneHne banka.
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Cornamenus B popmate PDF u unbie nokymeHTsI (B citydae noanucanus CornamieHus B COOTBETCTBUU
¢ myHkToM 2.10.2 HacTosmumx Y cI0BHiA).

B crmyyae oTpHIaTenbHOTO pEUICHHs O IMPENOCTABICHUU KpeAauTa/ KpEeAUTHOW KapThl baHk
nndopmupyet B IbO Ilonb3oBatens myteM npucBoeHus ctatyca AHkeTe «OTKazaHy.

4.12.1. Tlomawa 3] Ilosnb3oBarens o mnpucoeauHeHuun K IIporpaMme KOJUIEKTUBHOTO
CTpaxOBaHMs 3acMINMKOB baHka Bo3MOxHa mpu BblpakeHun Ilosb3oBarenem coryacuss Ha
OCYLIECTBJICHUE CTPaxOBaHUs IIOCPEICTBOM IpucoequHeHus K IIporpamme KOJIIEKTMBHOrO
cTpaxoBaHus 3aeMuukoB banka. Mcnonnenune D] Ilonws3oBarens o nmpucoenumnenun k IIporpamme
KOJUICKTUBHOI'O CTpaxoBaHUs 3aeMINMKOB banka ocymiectBisiercs bankom B gaty momauun D]
ITosnp30Barenem B ieHb 3akioueHus Jloroesopa.

4.13. Ucnonaenne D] Ilomb3oBarens o mnpucoequHeHUH K I[IporpamMme KOJIIEKTUBHOTO
CTpaxoBaHMs JepKaTeneil kapT/oTkitoueHus [IporpaMmbl KOJIJIEKTUBHOIO CTPAaXOBaHUs JAeprkaTeliei
KapT odopmieHHOro W HampasieHHOro [lomp3oBateneM B baHK ¢ HMCIONB30BaHUEM CHCTEMBI,
ocCylLIeCTBIseTCS baHKOM B Mops/iKe NOCTYIUIEHHUs, HO HE II03/IHEE CIIEAYIOIIEro paboyero JHs ¢ AAThl
noarsepkaeHus bankoM npuema J/1 kK UCHIOTHEHMIO.

B cinyudae 3akmrodenust JloroBopa B COOTBETCTBHM C IyHKTOM 2.10.2 Hacrosuux YcinoBui
npucoenuHenue Ilonp3oBarens k Ilporpamme KOJUIEKTUBHOIO CTPAaXOBaHUs Jep)KaTeled KapT
OCYILIECTBIISIETCS B IEHD 3aKitoueHus Jlorosopa.

4.13.1. [locne momyuenus: bankom HampasneHHoro Ilonp3oBarenem mocpenctBom JBO
3asBJICHHAS Ha OTKPBITUE CYETAa B PEECTPE BIAACIBLEB HMHBECTULMOHHBIX I1a€B M 3asiBOK Ha
npuoOpeTeHue, norameHne 1 00MeH HHBECTULIMOHHBIX MaeB, baHK HampaBiIsgeT yKa3aHHbIE IOKYMEHTHI
B YpaBisoly0 KoMnanuio u uHpopmupyet [lonb3oBaTens o TakoM HanpasieHuu. [Ipu 3Tom cratyc
nokyMeHToB noctyneH Ilosb3oBarento B pasaene «lcropus onepanuii», CTaTyc Uisi OTIPABICHHOTO
JOKyMeHTa cTaHOBUTCS «OTnpaBiieHo B YTPaBIAOLYI0 KOMIaHUo». OO UCIIONHEHUH 3asBICHUS Ha
OTKpBITHE CYETa B PEECTPE BIAAEIbLEB WHBECTUIMOHHBIX IA€B WJIM 3aiBKHM HAa IpPUOOpETEeHUE,
roraiieHue i oOMeH MHBECTUIIMOHHBIX NaeB [lonb30BaTelno CTaHOBUTCS JOCTYITHON HH(pOpMaLus B
JIbO o0 npuHATOM pelIeHuH, CTaTyc JOKyMeHTa MeHsieTcss Ha «McmonHeHo». YBenomiieHue o0
WCIIOJIHEHUU 3asBJICHUSI HA OTKPBITHE CYETA B PEECTPE BJIAJICIIBLIEB NHBECTULIMOHHBIX I1A€B U 3asBOK HA
npuoOpeTenue, rmorameHne 1 00MeH HHBECTHIIMOHHBIX TaeB Hampasisiercs bankom B pasaen «Ilourta»
B cucreMe «lMHTepHeT-0aHKk», B pasaen «CooOuieHus» — B cucteme «MoOMIbHBINH OaHk». B ciydae
0TKa3a B OTKPBITUU CUETA B PEECTPE BIIa/IE€IbLIEB NHBECTULIMOHHBIX TA€B U/WIN YAOBIETBOPEHUU 3asIBKU
Ha npuoOpeTeHue, rnorameHue Wi 0OMeH HHBECTUIIMOHHBIX NaeB bank nnpopmupyer [lonpzoBaTens
B JIBO nmytem npucBoenus craryca «OTKa3aHO» U OTIPABIEHUEM COOTBETCTBYIOIIETO YBEJOMJICHUS B
pasnen «loura» B cucreme «MHTepHeT-O0aHK», B paznen «CoolieHus» — B cucreMe «MoOUIbHBIHN
O0aHK.

4.13.2. [locne mnonydenuss bankom HampasneHHoro Ilonb3oBarenem mnocpenctsom JBO
3asiBiieHUs o npucoenuHeHuu K Jlorosopy VY, 3asBnenus o npucoenunenuu k Jlorosopy AY HUUC,
IIOpy4Y€HUs Ha BBIBOJ akTUBOB 110 JloroBopy /1Y, nopyuenus Ha BeiBoA akTuBOB 110 Jlorosopy 1Y NNC,
bank nampansger nocpenctBoM CucTeMbl yKa3aHHBIE JIOKYMEHTHI B YTPaBJISIOU[YI0O KOMIAHUIO U
uHpopmupyetr llonb3oBarens o TakoM HampaBieHuH. IIpu 3TOM cTaTyc JOKYMEHTOB JOCTYIIEH
[Tons3oBarento B pasnene «lcropus onepanuii», cTaTyc Uil OTIPABICHHOIO JOKYMEHTa CTAHOBHUTCS
«OTtnpasieHo Ynpasistonei koMmnanun». O0 UCIIONMHEHUH 3asBJIEHUS O pUcOoeTuHeHuH K JloroBopy
1Y, 3aaBnenus o npucoeaunenuu k Jlorosopy Y MUC, nopydenns Ha BbIBOJ aKTUBOB 110 JloroBopy
JY, nopydyenus Ha BbiBOA akTuBOB 10 [lorosopy 1Y MHUC Ilonb3oBaTento CTAHOBUTCS TOCTYIHOM
unpopmanus B JIBO 0 NpUHATOM pelIeHHH, CTaTyc JOOKyMeHTa MeHsieTcsi Ha «lVcrosHeHo».
VYBenomiieHne 00 WCHOJIHEHHWM 3asiBieHUs O mpucoenuHenun K Jorosopy Y, 3asBieHus o
npucoenuHennu Kk Jorosopy Y MUC, nopyuenns Ha BeIBOJ akTUBOB 10 [Jorosopy Y, nopydeHus
Ha BbIBOA akTuBOB 1o Jlorosopy Y MHNC nanpasnsercs bankom B pasngen «llodra» B cucreme
«UHTepHer-0ank», B pazgen «CooOmeHusi» — B cucreme «MoOuiabHBIH O6aHk». B ciydae orkaza
VYnpapisromeil KOMIaHUK B MIPUHATUHM yKa3aHHBIX JTOKyMeHTOB bank undopmupyer Ilonb3oBarens B
JIbO nytem npucBoeHus cratyca «OTKa3aHO» U OTIPABIEHUEM COOTBETCTBYIOILETO YBEAOMIICHUS B

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
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pasnen «loura» B cucreme «MHTepHeT-O0aHK», B paznen «CoolmeHus» — B cucreMe «MoOUIbHBIHI
OaHK.

4.14. Vicnonaenne DJ] [Tonp3oBarens B UENSIX PETUCTPAMH W/HIU TOITBEPKICHUS YUETHOM
3amucH, U3MEeHeHMs napois Ha goctyn k [loprany ['ocycayr ocymectBisiercss bankoM aBTOMaTn4ecku
B TMIOPSIJIKE TIOCTYIUICHUS, HE MTO3/IHEE CIIEAYIONIero padoyero AHs ¢ JaThl HanpasieHnus [lonbp3oBaTenem
pacropsiKEHUS.

4.15. IlpoBeneHue npoueaypbl NpoBepKkH AOKyMeHTOB Ilosib30Barens mpu NpUCOESIUHEHUH K
ycioBusM ~ PermameHnTta okazaHus ~OpOKEpPCKHMX  yCIyr M YCIYr IO HHBECTUIHOHHOMY
KoHCynbTupoBaHuio  AO «Poccenpxo30aHk» ©  YCIOBHAM  OCYLIECTBICHHS  JCTO3UTApHOMN
nesitenbHOCTH  AO «Poccenpxo30ank» (mis (usnyeckux Jnin)/3asBICHUS O TPUCOSAMHEHUU K
ycinoBusiM  PernameHTta  oka3zaHuss ~OpOKEpCKMX  yClIyr M yCcIyr IO  HMHBECTHULIMOHHOMY
koHcynbTUpoBaHuio AO «Poccenbxo30aHky, Y CIOBUIM OCYIIECTBICHUS ACTIOZUTAPHON ACSITETLHOCTH
AO «Poccenbpxo36ank» (s (QU3MYECKUX IMI]) W 3aKIFOYCHHE COOTBETCTBYIOIIETO COTJIAIICHUS
ocymectBisiercs: bankom B coorBercTBUM ¢ PernameHTOM oka3zaHus OpOKEPCKHX YCIYT M YCIYT 1O
HMHBECTULIMOHHOMY KOHCYIbTUpOoBaHUI0 AO «Poccenbxo30aHK».

Ilo wroram paccmorpenuss bankom HanpasnenHoro Ilonb3oBatenem mnocpeactsom JIBO
3assnenust bank uapopmupyet Ilonp3oBarens B COOTBETCTBHH ¢ PerimaMeHTOM OKa3zaHUs OPOKEPCKUX
yCIyr U yCAyr TO WHBECTUIMOHHOMY KOHCYIbTHpoBaHHIO AQO «Poccenbxo30aHk» 0 3aKIOYCHUH
COOTBETCTBYIOIIETO corjamenus, npu 3TtoMm B JBO mnonb3oBaTenio CTaHOBUTCS JOCTYITHOM
uHpopmanusgs O TPUHATOM pemeHur, o Opokepckom cuere/MUC/cuere pemo B pasaene
«MuBectnnum»/ «bpokepckoe obcmyxkuBanue u UMCy». B ciydae oTkaza B 3aKJIIOYSHUN COTJIAIICHUS
bank undopmupyer [lonb3oBarens B IbO mytem npucBoeHus craryca «OTkazany.

4.16. cionmaenne DI1J] [Tomp3oBaTenst Ha OCYNISCTBICHUE JOCPOYHOTO MOTAIICHHS KPEIUTa,
opopmiienHoro u HampasieHHoro Ilomp3oBaTenem B baHk C  UCHONB30BaHUEM CHUCTEMBI,
OCYIIECTBIIsIeTCs BaHKOM B 1aTy IOCPOYHOTO MOTalIeHus KpeauTa, ykazanuyto [lons3oBarenem B DI1/],
C YYETOM YCIOBUN JOCPOYHOIrO MOTAlIeHUsl KpEeauTa, ONpeaeieHHbIX JJoroBOpoM 0 mpeaocTaBiIeHUN
KpeauTa, U IpU HAIUYUU JEHEKHBIX cpeAcTB Ha Cuere s OOCIy)KMBAaHMSI KpEOUTa Ha Jary
ucnosuenus D11/,

Ucnonuenue DI/ [Toap30Baresns Ha OCYIIECTBICHUE TIOCPOYHOTO MOTAIICHUSI KPEAUTA C 1aTON
JIOCPOYHOTO TIOTAIlIEHUS, BBIMAJAIONICH Ha BBIXOJAHOW WJIM TMpa3AHUYHBIA JeHb (B TOM YHCJIE Ha
cy000TYy), OCYIIECTBISIETCA B JaTy OJKaiIiero padodero IHs, CIEAYIOIIETO 3a BBIXOJIHBIM HIH
Mpa3aHUYHBIM THEM(SIMH).

Ucnonuenune DI/ [Tonp30Bartesns Ha OCYIIECTBICHUE TOCPOYHOTO MOTAIICHUS! KPEAUTA C 1aTON
JIOCPOYHOTO MOTAlIEHMs], COOTBETCTBYIOIIEN aare HanpasiaeHus DI/, ocymecTBiaseTcs npu ycioBun
opopmienus Ilonms3oBarenem DI/l u momyuenuss bankom OIIJ] He mo3gHee, yem 3a 2 4aca 10
OKOHYAHMS BPEMEHH pacueTHoro obcmyxuBanua™’®. O momydennn bankom 3assrnenns mHa JIIT bank
unpopmupyer Ilonb3oBarens mocpeactBoM CucCTeMbl IyTeM IPUCBOCHHS €My cTaTyca
«BpImonHseTca».

ITpu BbIOOpE [lonb3oBarenemM gaThl JOCPOYHOIO MOTAIICHUS KPEAMTa, HE COOTBETCTBYHOIIEH
YCIIOBUSIM JOCPOYHOT'O MOTAIIEHUsI KPEAUTA, ONPEAEIIEHHBIX JJoroBOpOM 0 IIPEIOCTaBIEHUN KPEIUTa,
a TaKkKe NpU OTCYTCTBUHM JI€HEXHBIX cpencTB Ha Cuere A OOCIyXMBaHUS KpeauTa Ha JAary
JIOCPOYHOTO MOTAIIEHUS KPEeInTa, IpU HEBEPHOM 3anoyHeHuu [lons3zoBatenem 3aasienus Ha JAI1 (wim
3al0JIHEHUHU B HEMOJHOM oObeme), npu mnoctymieHuu OIIJ[ B bank mo3gnee, yem 3a 2 wyaca 10
OKOHYaHUsI BPEMEHH pacueTHOTo o0cayxuBaHus, 3asBieHue Ha {11 uCOTHEHUIO He MOJUIeKHT.

WNndopmanus o craausx u urorax paccMorpenus bankom 3assnenus Ha [I1 npenocrasnsercs
ITonp3oBarento B Cucreme (B paszaene «Mcropus»). O0 urorax paccMoTpeHHs U 00paboTKH 3asiBICHUS
Ha [II1 B mary, ykazanHywo mosib3oBatesnem B 3assienun Ha J[I1, bank uadopmupyet [lonb3oBaTens
nocpenctBoM CUCTEMBI.

106 Bpemst pacueTHOrO 0GCIYXKMBAHUS - BPEMS, ONPEEIEHHOE T0Ipa3/ielieHneM BaHka Juis MCTIOJHEHUS PaCTIOPsKEHUH,
nepeganHeIx mocpenctsoM b0, TeKymuM onepanuoHHBIM aAHeM. MHopMaims o BpeMeHH pacueTHOTO OOCITy>KUBAHHS
nosoautcs 1o Ilonp3oBartens npu oOpamieHNn B COOTBETCTBYIONIEE MmoapasaesneHne banka.
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B cnyuae ucnonnenus bankom 3assnenus Ha [I1 bank ungopmupyet 06 stom [lonp3oBatens B
Cucreme nmyrem npucBoenus 1] craryca «McnonHen».

JloTIONIHNUTENBHO MOCIIE OCYIIECTBIEHUS! AOCPOYHOrO BO3Bpara 4acTu Kpeauta B Cucreme B
pasnene «KpeauTel» yka3plBaeTcsi IOJHAs CTOMMOCTb KpeIuTa, a TaKKe YTOYHEHHBIH TIpaduk
IIJIATEXKEH.

B cnydae otka3a B ucnonnenun 3assienus Ha JII1 bank uagopmupyer 06 3tom [lons3zoBarens
B Cucreme nyreM npucoenus JI1/] craryca «OTkazan» ¢ yka3aHHEM IPUUMHBI OTKa3a.

4.17. Ucnionaenue pacriopspbkeHust Ilomp3oBatens o mnpucoeauHeHun k goroBopy bCJ/IM
OCYIIECTBISICTCS B COOTBETCTBUU C Y CIOBUAMHU OTKPBITHSA, OOCITY)KHBAaHUS U 3aKPBITUS OAHKOBCKHUX
CUETOB B JparoleHHbIX MeTamiax ¢usudeckux jull B AO «Poccenbxo30aHk» € HCIOIBb30BaHUEM
cucrembl «MIHTepHET 6aHK» U «MOOHIBHBINA OAHKY.

Ucnonnenne DI B pamkax goroopa BCJM oCYIIECTBISIOTCS B COOTBETCTBHH C
JI0TOBOPOM O@HKOBCKOT'O CUETA B JIPArOI[CHHBIX METAIIaxX Uit GU3UUECKUX JINLY Y CIOBHSIMU OTKPBITHSA,
00CIIy’)KUBaHMsI U 3aKpbITUs OAHKOBCKUX CUETOB B JIparolleHHbIX MeTauiax (uszndeckux jun B AO
«Poccenpx0306aHK» ¢ CNONb30BaHNEM cucTeMbl «HTEepHET 6aHK» 1 «MOOMIBHBIN OaHK.

4.18. Ucnonuenue DI1J] ITonp3oBarens Ha OCylIECTBICHUE AOCPOYHOrO MOTAIIEHUsS KPEIUTa,
opopmnennoro wu HampasieHHoro Ilomp3oBateeM B baHK ¢ HWCHONB30BAaHUEM CHUCTEMBI,
OCYILECTBISETCS baHKOM B IUIAHOBYIO JlaTy JOCPOYHOIO IIOTAIICHHs KpEOUTa, YKa3aHHYIO
[Tonb3oBarenem B OIIJl, ¢ y4eToM YyCIOBUH JOCPOYHOIO IOTAIUEHUS KPEAUTa, ONpPENEICHHbBIX
JIoroBopoM, M IpHU HAJIUYMUU JIEHEKHBIX CPEJICTB Ha cueTe (MCIOJIb3YeMbIH JUIsl MpPeJoCTaBICHUS
KpEeAUTa U OCYILECTBICHHUS pacyeToB, BKJIIOYas MoraiieHue Kpeanra) Ha qaty ucnoiaHerus D111,

Hcnonnenue I/ Ilosnb3oBarens Ha OCYIIECTBICHHME IOCPOYHOIO IOTAIICHUS KpPEAUTA C
IJIAHOBOM J1aTOM JOCPOYHOTO MOrallieHus], BbIaJatollel Ha BEIXOIHOM WM Ipa3IHUYHbIN J1€Hb (B TOM
qucie Ha cyO00o0Ty), OCyLIeCTBIsIeTCs B aTy Oirpkaiiiiero padbouero AHsl, CISAYIOIIEro 3a BbIXOJHBIM
WM NTPa3JHUYHBIM THEM(SIMU).

Hcnonnenne I/ Ilosnb3oBarens Ha OCYHIECTBJIEHHE IOCPOYHOIO IOTALICHMsI KPEIHUTa C
IUIAHOBOM  J1aTOM  JOCPOYHOTO  IOTAUIeHMs, COOTBETCTBYMIIEeH pgare HanpasieHus OIIJI,
ocyuecTBisiercs npu ycioBun opopmiieHus Ilonp3oBatenem OIIJ] m nonydenus bankom OIIJ] He
TO3/IHEE, YeM 3a 2 Yaca 0 OKOHYAHUs BPEMEHH PacdeTHOro obcmyxkuBanua?’. O moiydeHun bankom
3asBJICHMS Ha I0CpOYHOE moramieHue kpenuta bank nnpopmupyet IlonszoBarens nocpenctsom 1bO
IyTeM MIPUCBOEHUS €My cTaTyca «BrinonHsercs.

ITpu BbIGOpe Ilonb3oBaTeneM IUIAHOBOW JaThl JIOCPOYHOIO IOTAIIEHUS KpeauTa, He
COOTBETCTBYIOIIEH YCIOBHSIM JOCPOUYHOTO IMOTALIEHUs KpeauTa, onpeaeaeHHbIX JJoroBopom, a Takxke
IIPY OTCYTCTBHH JIEHEKHBIX CPEJICTB HA CYETE HA TUIAHOBYIO ATy JOCPOUYHOT'O NOTAIIEHNs KPEANTa, IIPH
HeBepHOM 3amosniHeHuu llonp3oBareneM 3asBi€HHMs Ha JOCPOYHOE IOraimieHue Kpeaurta (wim
3all0JIHEHUM B HEMoJHOM oObeme), npu noctymieHuu DI/ B bank mo3anee, yem 3a 2 yaca a0
OKOHYaHUSI BpeMeHHU pacueTHoro oOciyxuBaHus, JII/] Ha ocyiiecTBiIeHHE TOCPOYHOIO MOrameHus
KpPEAUTA UCIOJHEHUIO HE MOJIEKHUT.

Wudpopmarnius o cTaausix 1 UTOrax paccMoTpeHust bankom 3asiBieHus Ha JOCPOUHOE MOTallleHHe
Kkpenuta npenocrasisercs [lons3osaremo B JIBO (B pazaene «Mcropus»). O6 nutorax paccMOTpeHUs U
00pabOTKN 3asBJIEHMS] Ha JOCPOUHOE MOralleHue KpeauTa B IUIaHOBYIO naTy bank mHpopmupyer
ITonb3oBarens nocpencrteom JIBO.

B cnywsae wucnonmnenuss bankom 3asBiIeHHsT Ha JOCpPOYHOE ToramieHue Kpeauta bank
unpopmupyert Ilons3osarens B IBO myrem npucoenus DI1/] cratyca «Mcnonaneny». B cinydae otkasza
B HCIOJHEHUM 3asBIIEHUS Ha JOCpPOYHOe morameHue kpeauta bank undopmupyer Ilonb3oBarens B
JBbO nyrem npucBoenus II1J craryca «OTkazany.

4.19. Vconmaenne DI1J1 TTomp30BaTenst Ha 3aKpBITHE cYeTa IO BKIALY «/lo BocTpeOoBaHUS» ¢
OJTHOBPEMEHHBIM TIE€PEBOJIOM JICHEXKHBIX CPEACTB €O cueTa No BkiIangy «Jlo BocTpeOoBaHMsA» Ha

107 OrkpeiTre BCJIM u npoBesieHKe onepaluii MoKy KU/ IPOoAasku 00e3IMYEHHOTO METAJLIA OCYIIECTRIISIOTCS IPU HAJTHYUK
TEXHUYECKON BO3MOKHOCTH.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



69

6ankoBckuil cueT'®®/BKman (ecnm ycnmoBHAMH BKIaja HPEIyCMOTPEHA BO3MOKHOCTH IIOTIONHEHHS
BKJIaJ]a) MOCTYIHBIIETO HE MO3/IHEE, YeM 3a 2 yaca /10 OKOHYAaHHS BPEMEHH PacueTHOro 00CTyKUBaHUS
OCYUIECTBJIsIETCsL B AaTy noarBepxkaeHus bankom npuema DI/ k ucnonnenuto. Ucnonnenue DI/,
MOCTYIUBIIETO MO3/JHEE, YeM 3a 2 yaca J0 OKOHYAHUSI BPEMEHHU PacyeTHOTO OOCITYKHUBAHUS, TOTICKUT
WCTIOJTHEHUIO HE TO3JIHEE CIEAYIOUIET0 paboyero JHsS ¢ y4eTOM OCOOCHHOCTEH, YKa3aHHBIX B IYHKTE
4.8 HacTosmux Y CIOBUM.

4.20. Ucnonuenue OI1J] Tlonp3oBarenst Ha OTKPBITHE CUETa MO BKJIALy C OJHOBPEMEHHBIM
TIEpPEBOIOM JIEHEKHBIX CPEICTB ¢ 6aHKoBcKoro cuetal®® Bo BKiax mocTymuBIIero He mo3aHee, 4eM 3a 2
gaca 0 OKOHYAHHUS BPEMEHH PACUYECTHOTO OOCITYXMBAHHS OCYIIECTBISICTCS B JaTy MOJITBEPIKICHUS
bankom npuema D1/ x ucnonnenuto. Mcnonnenue DI1]1, mocrynuiiero no3anee, 4em 3a 2 yaca J0
OKOHYaHUSI BPEMEHU PACUETHOTO OOCITY)KUBAaHUS, MOJICKUT UCIOTHEHUIO HE MO3JHEE CIEIYIOLIeTo
pabouero JHsl.

4.21. Ucnonuenue DIIJ] Ilonmp3oBaTens Ha 3aKpbITHE CYETa 1O BKJIAAY C OJHOBPEMEHHBIM
MEPEeBOJIOM JICHEKHBIX CPEJCTB CO CueTa MO BKJIAAYy Ha CYET CONPOBOXKICHHS IMOCTYIMUBIIETO HE
MO3/IHEee, YeM 3a 2 yaca JO OKOHYAHUS BPEMEHM PAacUeTHOTO OOCIIY)KMBAaHUS OCYIIECTBIISIETCS B JaTy
noarBepxkaeHus bankom npuema DIIJ] x ucnonnenutro. Ucnonnenue D11J], mocTynuBiiero no3aHee,
4yeM 3a 2 yaca 0 OKOHYAaHUSI BDEMEHU PACUETHOTO 00CTY)KMBAHUS, MTOUICKUT UCTIOITHEHHIO HE MTO3/IHEE
cleayroiiero pabodero JHs ¢ y4eTOM 0COOCHHOCTEH, yKa3aHHBIX B MyHKTE 4.8 HACTOAUINX Y CIIOBUH.

4.22. Ucnomuenue DI1]] [Toms3oBarens, odhopMiIeHHOTO U HampasieHHOro [loibp3oBaTereM B
bank c wucmonbp3oBaHHEM CHUCTEMBI, OCYIIECTBIIAETCS MojapasaeieHueM baHka, 00cTyKHUBalOIIUM
GaHKOBCKHIi cuet/cuer mo BKIaxy ° ITomp30BaTens ¢ yueToM 0cOOeHHOCTEH, YKa3aHHBIX B ITyHKTE 4.8
HACTOSIUX Y CIIOBUH, B CIIEIYIOLUE CPOKHU:

4.22.1. ctiomaenwne DI1]1 [Tomp30BaTelis mpu nepeBo/ie ACHSKHBIX CPEJICTB CO CUETA 110 BKIIATY,
OTKPBITOTO B Mo/Ipa3/esieHuu banka, B T.4. OTKPBITOTO Yepe3 CUCTEMY:

- ucnojHeHue pacnopsbkeHus Ilonp3oBaresns, NOCTYNMBIIEr0 HE MO3HEE, YeM 3a 2 4Yaca J10
OKOHYAHUS BPEMEHHM pPACYETHOTO OOCIYKHBAHUS OCYIIECTBISETCS baHKOM MyTeM 3aducleHus
JNEHEKHBIX CPEICTB Ha CYET COMPOBOXICHHUS, B JaTy IMojdydyeHus baHkoM pacnopsikeHusl.
Pacnopsbkenue, mocTymuBiiee MO3AHEE, 4eM 3a 2 yaca J0 OKOHYAHUS BpPEMEHH PACYETHOIO
00CITy>)KUBaHWSI, HJTM B HEpaOOUHe JTHU IOJICKUT UCTIOITHEHHUIO HE TTO3/IHEE CIEAYIONIETO pabovero THs.
JleHeXHBbIe CpeJICTBA CTAHOBSTCS JAOCTYIHBI JUISI COBEPIICHHsI Omepalii He Mmo3aHee padouero JHs,
CJIEYIOILIETO 32 THEM 3a4MCIICHUS IEHEKHBIX CPEICTB Ha CUET CONMPOBOXKACHMUS.

4.22.2. Vicnonnenune DI1JI ITonp3oBarenst mpu nepeBojie JIEHEKHBIX CPEJICTB ¢ OAHKOBCKOTO
cueral'!, oTkpeITOTO B MONpa3ienenny barka, B T.4. OTKPBITOTO Uepe3 CHCTEMY:

- WCIONHEeHue pacnopsbkeHus llonb3oBaTens, MOCTYNMUBIIETO HE MO3/IHEE, YeM 3a 2 4aca /0
OKOHYAHHUS BPEMEHHM PACUETHOTO OOCITY>KHMBAHHUS OCYIIECTBIACTCS baHKOM myTeM 3a4HCIICHHs
JIEHEXKHBIX CPEJICTB Ha GAaHKOBCKHIA cueT 2/cyer Mo BKIasy B aTy molydeHns baHKOM pacriopsKeHus.
Pacnopsbxkenue, mocTynuBliee MO3AHEE, 4YeM 3a 2 yaca J0 OKOHYAHHS BpPEMEHU pPACUETHOIO
oOcCTykKMBaHUS, WM B Hepaboune THU MOJUICKUT UCTIOTHEHHIO He MO3THEE CIIEYIOIIEeTo padoyero THs.
JleHe)KHBIE CpENCTBA CTAHOBSITCSA JIOCTYNMHBI JJIi COBEPIIEHHUS Olepanuid 1Mo OaHKOBCKOMY
cuety''®/cueTy O BKIAmy He MO3/HEE CIETYIONMEro pabodyero JHA, C JaThl MOATBEPKICHHS haHKOM
npuema DI/ k ucnonrenuto. [Ipu nmepeBojie NE€HEKHBIX CPEACTB B APYTHUE KPEAUTHBIC OpraHU3AINHI
CPOK 3auMClieHUs ACHEXHBIX cpeAcTB Ha cyeT [lomyuarenss 3aBUCUT OT KPEOUTHOM OpraHu3aIvu-
MOJIydaTesist IepeBo/ia ACHEKHBIX CPEJICTB.

4.22.3. Ucnonnenune DI1J] ITonmp3oBaresnst mpu nepeBojie IEHEKHBIX CPEJICTB ¢ OAHKOBCKOTO

cuetal wepes CBII ocymectpisercs bankom mo mepe mocrymaenus DI1J] k ucnonnenmo. IlepeBos

108 33 uckmouenneM BCJIM.
109 32 uckmouennem BCJIM.
110 BaukoBcKkuii cueT/cyer Mo BKJIAy, C KOTOPOTO OCYIIECTBIAETCS IEPEBOJL JEHEKHbBIX CPEICTB.
111 33 uckmouennem BCJIM.
112 33 uckmouennem BCIIM.
113 33 uckmouennem BCJIM.
114 33 uckmouennem BCJIM.
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CUMTAETCS OTMPABICHHBIM B MOMEHT MOATBEpKIeHUsT bankom (hakTa HaMW4ws JEHEKHBIX CPEACTB Ha
cuere Ilomp3oBaTens, AOCTAaTOYHBIX Uil ocymecTBieHus nepeBoga no CBII u  orpaxkenus
cootBercTBYtomIel nnpopmanuu B CHIL

4.22.4. Ucnonmnenune DI1J] [Tons3oBarens npu rnepeBoje ACHSKHBIX CPEACTB ¢ KapThl baHka Ha
kapty baHka c wucnons3oBannem pekBuzuta «Homep kaprTe» ocymectBisierca bankom mocne
noarBepxkaeHus bankom npuema OIIJ[ x ucnonnenuto. [lonap3oBarento cpa3y JOCTYIIHBI JIE€HEKHbIE
CpelCcTBa ISl COBEPILEHHS OINEpaluid ¢ UCIOJIb30BAaHUEM IUIATEKHOW KapThl (ee pekBU3UTOB). s
COBEpIICHHUSI OTIEPALIUA [0 KAPTOYHOMY CUEeTy 0€3 UCIOJIb30BAHUS MJIATEKHOM KapThl (€€ PeKBU3UTOB)
JICHEKHBIE CPEJICTBA CTAHOBATCS JIOCTYIIHBI HE TI03/{HEE CIEAYIOUIETo pabouero THs.

IIpu nepeBosie NEHEXKHBIX CPEACTB HA KapTy baHKa ¢ MCIOJIb30BaHUEM PEKBU3UTOB IUIATEKHON
KapThl CTOPOHHEro 3MuTeHTa-OaHka Poccuiickoii denepanuu, NEHEXKHbIE CPEICTBA 3aUUCISIOTCS
bankoM Ha KapTOYHBIN CUET HE MO3/1Hee pabovero AHs, CIEAYIOUIETO 3a JTHEM 3a4MCICHHS JCHEKHBIX
CPEIICTB Ha KOPPECMIOHICHTCKUI cUeT baHka, Ipu 3TOM 3a4KCIICHHBIC ICHE)KHBIC CPEJICTBA MOTYT OBITh
HeZOoCTyINHbI JlepKaTemnto Jisl COBEPIICHUS OIEpaluii M0 KapTOYHOMY CYETY C MCIOJIb30BaHHEeM/0e3
WCIOJIb30BAHUS JICKTPOHHBIX CPEJCTB TUIATEXka, B TOM YHCIIE IS IMOTAIeHUsT 0053aTeILCTB M0 HHBIM
3aKJII0OYEHHBIM JIOTOBOpaM, 10 5 (MSTH) padouux JHEH.

4.22.5. Cpoxk npuema k ucrioHeHuro D11/] MokeT ObITh YBEIMYEH Ha CPOK 10 2-X KaJICHIapHBIX
JTHEH N7 MPOBEICHUSA KOHTPOJS B LENSAX MPEJOTBPALLEHUS OCYUIECTBICHUS NEPEBOJA JIEHEKHbBIX
CpencTB 0e3 corjacusi KJIMCHTa, B cllydae NMPHOCTaHOBKM bankoMm mpuema k wucnosHeHuto DIIJ] B
COOTBETCTBUU C MYHKTOM 5.5.1 HacTosmMX Veouiitt®.

4.23. Ucnonuenue OI1/] Ilonp3oBaTens Ha cCOBEpLICHHE ONEpALUN 10 MEPEBONY JIEHEKHBIX
CpencTB ¢ TeKymux/HakonutenpHbIX CUETOB, CYETOB MO BKIAAy «/lo BocTpeOoBaHUS» MpU HATHYUUU
CaMOCTOAITEJIBHO ~ yCTaHOBJEHHbIX llonb3oBarenem JIMMHUTOB 1O  pacXOIHBIM  OINEPALMAM,
ocyuiecTBiasieMbIM nocpeactBoM J[BO, BeimonHsgeTrcss aBTroMaruuecku B CucreMe B Ipejaenax
ycraHoBieHHbIX [lonb3oBarenem JIMMUTOB € yderoM OCOOEHHOCTEH, yKa3aHHBIX B HYyHKTe 4.8
Hacrosuux Y cinoBuil. B cnyuae ecnu ykazannas B D11/ [Tonbp3oBaTens cymma pu nepeBoe J€HEKHbIX
CPEJICTB HE COOTBETCTBYET YCTaHOBJIEHHBIM JIumuTam, To Takoit 11| He mpuHUMAaeTCs K UCTIOTHEHUIO
bankowm, [lonmb3oBarento orobpaxkaercs yBeAOMJICHHE O HEOOXOIMMOCTH KOPPEKTUPOBKH 3HAUYCHUMN
JINMUTOB.

4.24. Ucnonuenne OI1/] Ilonp3oBaTenss Ha COBEpUICHHE ONEPALlUi IO MEPEBONY IEHEKHBIX
CPEACTB B APYrMe€ KPEIUTHBIE OpraHu3anuu mo cueram llonb3oBarens npu HATHYUKN CAMOCTOSTEIBHO
ycraHoBieHHoro [lonp3oBatenem pazMepa oOIIero JUMHTA (B CYTKH) Ha COBEPIICHHE ONepalruil mo
MEePEeBOY JACHEXKHBIX CpPEICTB B JAPYrde KpPEAWTHBIE OpraHu3anuu 1o cderam I[loms3oBaTens
BBITIONHSIETCS aBTOMaTu4yecku B Cucteme B mpejienax yctanoBiaeHHoro [loiap3oBaTeneM o011ero amMuTa
(B CYTKHM) Ha COBEpIICHHE OIllepaluii 1O TEPEBOJY JEHEXKHBIX CPEICTB B APYTHE KpPEIUTHBHIE
opranuzanuu mno cueraM [lonp3oBarens ¢ yueToM 0COOCHHOCTEH, YKa3aHHBIX B MyHKTE 4.8 HACTOSIINX
VYcnosuil. B cinyqae ecnu ykazannas B OI1/] [lonbs3oBaTens cyMMa npu nepeBojie I€HEKHBIX CPEJICTB
HE COOTBETCTBYET ycTaHOBIeHHOMY llonmp3oBarenem o0mieMy JIUMUTY (B CYTKH) Ha COBEpIICHHE
onepauuid MO TNEPEeBOAY JIECHEXKHBIX CPEIACTB B JAPYrHME KPEAUTHBICE OPraHU3alMU MO CYeTam
[Tonb3oBarens, To Takoit DI1J] He mpuHuMaeTcs k ucnonHenuto bankowm, [Tonp3oBatento orobpaxkaercs
YBEJAOMJICHHE O NPEBBIIIEHUH CYMMbl YCTaHOBJIEHHOI'O OOIIEro JMMHTa (B CyTKM) Ha COBEpIIEHUE
omepauui I0 TEPEBOAY JEHEXKHBIX CPEIACTB B JPYIME KPEAUTHbIE OpPraHu3aluyd 10 CYeTam
[Tonp30Barens ¢ yueTroM 0COOEHHOCTEH, YKa3aHHBIX B ITYHKTE 4.8 HACTOAIIUX Y CIIOBUMA.

4.25. Ilpuem Ha ucnonnenue OIIJI Ilonp3oBarens Ha mpoBeAeHHE ONEpalUil MPU HAIUYUU
ycTaHOBIIEHHBIX IToJb30BaTeNeM OTpaHMUEHHH 110 BpeMeHH '® mpoBeneHns omepanuii mocpecTBOM
JBO ocymectBusiercs aBroMatuuecku B Cucreme B Mpejenax ycraHoBiieHHOro Ilonb3oBarenem
uatepBana BpemeHu. Ecimm OII]J] Tlomb3oBatens dopMmupyeTcss B OTIIMYHOE OT YCTAaHOBJIECHHOTO
[lons3oBarenem wuHTEepBasia Bpems, To Takod OIIJ[ He mnpuHHMaercs K wucnoigHeHuto baHkow,

15 B coorrercTBHM ¢ DejiepaibHbIM 3ak0HOM 0T 27.06.2011 Ne 161-®P3 «O HalHMOHAIBHOM MIATEXKHON CUCTEME.
116 TTpu ycTaHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.
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[Tonp3oBarento oTOOpaXkaeTcsi yBEJOMJICHHE O HEBO3MOXXHOCTH BBINIOJHEHHUSI OINEpalud H O
HE00XO0IMMOCTH KOPPEKTUPOBKHU MapaMeTpPOB.

4.26. Ucnomnuenue DI1]] [Tonp3oBarens (Pacropsokenus Ha 0OMeH BalioThl) B pamkax CepBuca
[0 KypcaMm BaJIOT OCYIIECTBISICTCS aBTOMAaTHYECKH B MPHIOKEHUU «MOOWIIbHBIM OaHK», B JI€Hb
nojgaun Takoro PacnopspkeHuss Ha OOMEH BAJIIOTHI, MPU JOCTIDKEHHHM YCTaHOBIICHHBIX baHkom B
MpHIOKEHUH «MOOWIbHBIN 0aHK» 3HAUEHUH KYpCOB BAIIOT Il 0OOMEHa 3HAYEHUSIM KypCOB BalliOT,
yka3zaHHbIM [lonb3oBarenem npu nogxiaodeHuu CepBuca 1o KypcaMm BaJIIOT (KOra Kypc, yKa3aHHBIN
[Tonw3oBarenem npu noaxnrodeHnu CepBuca 1o KypcaMm BajllOT, PABEH WM MEHBUIE YCTAaHOBJIEHHOTO
bankom Ge3HaTMYHOrO Kypca MpH MOKYIKE BAJTIOTHI B MPHIOKeHHH «MOOMIBHBINA OaHK»; PaBEeH HIN
0osblle ycTaHoBIEHHOro baHkoMm Oe3HATIMYHOrO Kypca HpHU MPOJaXe BaIIOThl B MPHIOKEHUU
«MoOWIbHBIM OaHK»), MyTeM CIMCAHM/3aUMCIICHUS] JEHEKHBIX CpeAcTB Ha cuer llonp3oBarens B
BaJIIOTE CUeTa CIUCAHM/3a4iCIICHUs 110 Kypcy 0OMeHa BaJllOThI, yCTaHOBJIIEHHOMY baHKkOoM Ha MOMEHT
coBepiieHust onepauuu, B padoune nquu ¢ 10:00 go 18:00 yacoB MECTHOTO BpEMEHH PACIOIOKEHUS
nojapasaenenus baHka, B KOTOpOM OTKpHIT cyeT crnucanus [lomp3oBarens, BbIOpaHHBI UM MpU
CO3/IaHUU TaKOTO PaCHOPSKEHUS.

4.27. OrpaHuyeHHUs Ha MPOBEACHUE Olepaluii Mo OGAHKOBCKOMY CYETY/CYEeTy IO BKJIaIy C
ucnons3zoBanueMm [IbO ompenensioTcss HACTOSIMIMMHU Y CIOBUSIMH, [[0rOBOpOM, 3aKOHOJIaTEIHCTBOM
Poccuiickoit denepaiiuy, B TOM 4UCIE BATIOTHBIM 3aKOHOJATEILCTBOM Poccuiickoi (Denepaum/llﬂ,
a TaKke (QYHKIMOHATHHBIMH BO3MOXKHOCTSAMHU cuUCTeMbl. Tapudamm baHk ycraHaBiIuMBaeT
JIOTIOJIHUTEJIbHBIE OTpaHUYEeHHs] (JIMMHUTBI) Ha COBEPILEHHUE PACXOJHBIX OIlepanuii Mo OaHKOBCKUM
cueram/cueram 1o Bkiany B J1BO.

[Tonb30BaTens MOXKET OOpaTUTHCS B MojpaszjelieHne baHka ¢ 3asBiieHHEM MO YCTaHOBICHHOU
bankom ¢opme Ha YCTaHOBKY 3amlpeTa/CHATHE paHEee YCTaHOBICHHOTO 3allpeTa Ha OCYIIECTBICHHE
OTJIENbHBIX BUOB PACXOJHBIX OIMEpAlUii, a TAK)KE Ha YCTaHOBKY/pPEelaKTUPOBAHHE/OTMEHY 3aKPBITOTO
IIEpEeYHs JIML, B MOJb3y KOTOPHIX BO3MOKHO OCYLIECTBJIIEHHE IEPEBOAOB JEHEKHBIX CpelcTB. baHk
UCIIOJIHUT 3asiBIICHWE HE Mo3qHee 3 (TpeTbero) pabodero AHs, CIEAYIOIIEro 3a JAHEM NPUHATHUS
3asBiaeHuss bankom. [lomwp3oBarens camocrositenbHO —orciaexuBaer B JIBO  ycTraHoBieHHE
3anpeTa/CHATHE paHee YCTAaHOBJICHHOTO 3alpeTa, a TakKe YCTaHOBIEHUE/PeJaKTHPOBAHHUE/OTMEHY
3aKpPBITOTrO MEPEYHs JIULL, B [10JIb3Y KOTOPHIX BO3MOXHO OCYIIECTBICHHE [1EPEBOJIOB JCHEKHBIX CPEJICTB.

4.28. Tlonb3oBarenb HE BIpaBe OTO3BATh MJIM OTMEHUTh B CUCTEME MPUHATOE K MCIIOJHEHUIO
Wi ucnojHeHHoe bankom pacnopspkenue. B ciiydae HE0OXOAMMOCTH 0TO3BaTh TAaKOE PACIIOPSKEHUE
[Tonp3oBarento HEOOXOIUMO 0OpaTUThCS B mojpasjeneHue banka, oOcmyxuBaromee OaHKOBCKUM
CUET/CYEeT MO BKJIAAY, C KOTOPOro OCYIIECTBIISJICS EPEBO/, C 3asiBICHUEM 00 OT3bIBE PACIIOPSKEHUS B
YCTaHOBJIEHHOM B baHke nopske.

4.29. Tlonp3oBarenb MOXKET 0OpaTUTHCS B MoJpa3jeneHne banka ¢ MICEMEHHBIM 3apoCcoOM O
MIOATBEPKICHUN OIEpalMy MO MEPEBOAY ACHEKHBIX CpencTB, ocymiecTBieHHON B JIBO. OtBer Ha
3anpoc Ilonp3oBarenss MOXKHO TOJYYUTh B IHCBMEHHOM BHJE B TmojpasjeneHuu banka,
o0cITy>KuBaroIeM OaHKOBCKUI CYET/CUeT MO BKIIAaAy, ¢ KOTOPOTro OCYLIECTBISETCS MEPEBO/, Yepe3 ABa
pabounx AHs ¢ naThl oOpaieHus B baHk.

4.30. C uenpb0 MMUHHMH3AIUM PUCKA IMOMBITOK HECAHKIMOHMpPOBaHHOro jaoctyna B JIBO wu
crucaHusi JeHeXHbIX cpeacTtB Ilonb3oBarens, baHk NPOBOOUT JOMOJHUTENBHBIA KOHTPOJIb
PaCIOpPSKEHU.

4.31. baHKOM MOET OBITh U3MEHEH YPOBEHb JIOCTYTIA C TIOJTHOTO JIOCTYIIa Ha OTPAaHHMYCHHBIH
JIOCTYI TpHU BBIABICHUU cCiIydaeB cMeHbl SIM-KapTbl 3aperucTpupoBaHHOIO HOMEpa, He
NoATBep K IeHHOro [Tob30BaTeeM B COOTBETCTBUHU € MMYHKTOM 5.3.19 HacTosimux Y ClIOBUH, a TaKKe B
cllydae MPHUHAJIEKHOCTH 3aperMCTPUPOBAHHOTO HOMEpPA TPEThEMY JIMILY WM HHOIO OTUYKICHHS
3aperucTpupoBaHHOr0 Homepa. B cimyuae uzmeHeHus: ypoBHs noctyna [lonb3oBarento HEOOXOIUMO

17 TTepeuenn orpannuenmii, ycraHoBieHHbIX DenepanbHeiM 3akoHoM Ne 173-®03 u Unctpykuueii banka Poccun Ne 181-U
IIpU TNPOBEICHUU BalIOTHBIX ONEpaluii, IepeueHb BaNIOTHBIX ONEpalUi, a TaKKe IMEePEeYeHb HOPM, OINpPEIEeNSIONINX
00s3aHHOCTS KNHEHTOB baHka mpeacTaBiaTs B baHk ToOKyMeHTHI 1 HHPOPMANUIO IPY IPOBEICHUH BAaTIOTHBIX ONEPAIHii, B
TOM umcJe 1o 3anpocy banka, npeacrapieH B [IpuinoxkeHUN 6 K HACTOSIIAM Y CIIOBUSIM.
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oOpatuThes B mo0oe noapaszaeneHre banka ¢ 10KyMEHTOM, yIOCTOBEPSIOLINM JIMYHOCTD JUIS TTIOJAauu
3asiBJICHHS Ha yCTAHOBJIEHHE MOJHOTO JIocTyna 1o TunoBoi ¢opme banka. BozoOHOBIEHHE MOIHOTO
JOCTYIa OCYHIECTBIISIETCS C 00s3aTeIbHBIM H3MeHeHueM Jloruna.

4.32. Pesynprar ayrentudukauuu Ilomb3oBarenss B Cucreme, OTHpaBKa pacropsKEHUs,
pe3yabTaThl IPOBEPKU PACTIOPSDKEHHS M ITpovasi HHPOPMAIUs OTPasKAIOTCS B 3JCKTPOHHOM KypHaJIe.
CTOpOHBI NPU3HAIOT, YTO 3JIEKTPOHHBIA JKypHAJI SIBISETCSA JOCTATOYHBIM JOKA3aTEIbCTBOM U MOXKET
ucnosb3oBarbesl bankoM B kauectBe noarBepxacHUs neiicteuil [lons3osarens B J1BO.

4.33. bauk wunpopmupyer Ilomp3oBaTens o0 HadMYUKM BPEMEHHBIX TEXHOJIOTUYECKUX
OTpaHWYCHUN HA MCIOJHEHHUE PpACIOPSHKEHUNM HeorpaHudeHHoro kpyra Ilomb3oBarenelr myrem
pa3MenieHus COOTBETCTBYIOIIEH HHPOpMAIK Ha cTpaHulle on-line Bxoaa B Cucremy/Ha 0pUIIHAIBEHOM
caiite banka B cetu MuTepHer no agpecy: www.rshb.ru.

4.34. Tlonmb3oBaTelb/3aKOHHBIN MpeacTaBUTEIb [10ab30BaTeNs (HECOBEPIIIEHHOICTHETO JIUIIA B
Bo3pacte oT 14 1o 18 1eT) MOXKeT B OTHOCTOPOHHEM BHECYJeOHOM MOPSIKE PACTOPTHYTh HACTOSIIUE
VYcnoBus, npenocTaBuB B nojpasjeieHue banka 3asBiaenue Ha oTkiouenue. bank npekpamaet JIbO He
no3jHee pabouero JIHs, CISTYIOLIETo 3a JHEM ModydeHus oT [1onbp30BaTesns/3aKOHHOTO IPEACTaBUTENs
[Tonb3oBarens (HeCOBEPIICHHOJIETHETO KA B Bo3pacTe oT 14 1o 18 5et) 3asBiaeHMs Ha OTKIIIOUEHUE.

4.35. CTOpOHBI MPU3HAIOT, YTO B CIIydae PaCTOPIKCHUS HACTOSIIHUX Y CIOBUN B COOTBETCTBHH
¢ myHKTOM 4.34 Hacrosmmx YclnoBuil nub0 oTkiItoueHus no uHunuartuBe banka cucremsr /IBO,
OTIENbHBIE JOTOBOPHI OAHKOBCKOT'O BKJIaZa W/MJIM JIOTOBOPHI CYETAa, COTJIAIICHUS, YCJIOBUS,
3aKJIIOYEHHBIE C HCIOJIB30BAHMEM cuUcTeMbl Mexay bankom u Ilonmb3oBaTenem, mpoaoiIKarT CBOE
JeICTBHE KaK CaMOCTOSITENIbHBIE J0IOBOPHI JIO MOJIHOIO UCIOIHEHUs 00s3aTenbcTB CTOpOHAMuU B TOU
4acTH, B KaKOH OHU MOTYT OBITh HCIIOJHEHBI IPU OTCYTCTBUU BO3MOXKHOCTH COBEPILIEHUS OMepaiuii B
CUCTEME.

4.36. s 3axmrouenus JJoroBopa cuera nudpoBoro pyoss u oTkpbiTus Cueta udpoBoro pyons
B pazneine «ludposoit pydis» u/wim npenoctasienus noctyna k [Inl{P, [Tons3oBarento HE0OX0UMO
B Cucreme «MoOubHbIH Oank» (Bepcuu Android):

4.36.1. IlpenocraButh banky Cornacue Ha yyactue B [InnoTHOM npoexTe.

[lonrBepxknenue Cornacusa Ha ydacthe B [IMIOTHOM mNpoeKkTe OCYHIECTBISIETCS IIyTEM
porpaMMHO# ayTeHTUHKanuu B uHTepdeiice Cucrembl «MoOmbHbIN Oank» (Bepcuu Android).

4.36.2. Jlna panpHenmmx aciictBuii Ilomp3oBarenmo HeoOXxomumo B Cucreme «MOOWIBHBIN
0ank» (Bepcuu Android) mpemocraButh banky Cornacue Ha nosiyuenue bankom uz ECUA cBenenuid,
yKa3aHHBIX B myHKTe 2.42.1 HacTosmux Ycnopuii'®,

[Tonteepxknenue Cornacust Ha nonydenue bankom n3 ECHUA cBenenuii, yka3aHHBIX B IYHKTE
2.42.1 Hacrosmux Y CIOBHM, OCYIIECTBISIETCS MMyTeM IporpaMMHOi ayrenTudukanyuu [lons3zoBarens B
untepdeiice Cucrembr «MoOmIbHBIN O0aHK» (Bepcuu Android).

[Tocne unentuduxanuu u ayreHtudukamuu Ilons3oBarens B ECUMA banmkom B ECHA
HampaBJigeTcs 3anpoc o nepenade banky nndopmanuu o ITonp3oBarene, npeycMOTPEHHOM B MMyHKTE
2.42.1 Hactosamux YcioBUH M B aBTOMaTHdeckoM mnopsanke llomp3oBarento mpenocrasisercs
BO3MOYKHOCTh TeHeparun 1 LS-kmroua. 3akimrouenue Jlorosopa cyera mudpoBoro pyois U OTKPHITHE
Cuera mudposoro pyons B paznene «{udposoit pydons» u/mwim npepocrasinenue aoctyna k [1allP
OCYIIECTBJISIETCS TOJIBKO IMPU COBMAACHUH UACHTUGUKAITMOHHBIX JaHHBIX [lonp3oBarens [InllP B banke
u B ECHA.

[Tpu upentuduxanuu u ayrentuduxanuu IlonszoBarenss B ECMA cpaBHHBAIOTCS y4deTHBIE
nanuble [lonb3oBatens, umeronuecss B ECUA, u B banke. Eciiu nannsie [lons3oBarens, umeromuecs B
ECHA, u B banke, ne coBmanator, [loiap3oBarento HEOOXOIUMO aKTyaJIM3UpPOBATh JaHHBIE JHOO B

118 «HaCTOHIIII/IM sl IOATBEPIKAA0, YTO UMECIO HO,HTBCp)K,HéHHyIO YYETHYIO 3allMCh Ha HopTane FOCYCJ'IyF, 1 BbIpaxaro CBOC

cormacue Ha mosydenne AQO «Poccenpxo3zbank» cnenyromedt uHbopmanmn w3 ECHUA nns wpeHTHdukanuu u
ayTeHTH(UKAIMU B LEJISX y4acTHs B IMJIOTHOM MPOEKTE MWJIOTHOM InpoekTe banka Poccun 1o TecTupoBaHUIO TEXHOIOTHUH
[Mudposoro pydust (nanee — [TUnOTHBINA MPOEKT): hamuins, UMs1, 0TYECTBO; naTa pokaeHus; MHH; pekBu3uThH NoKymeHTa,
YIIOCTOBEPSIONIETO JIMYHOCTh: CEepHUs M HOMEp, JaTa BBIJA4d, KEM BBIIaH, KOJ IOJpa3/eeHHs; TPaXXIAaHCTBO; aapeca
ITOCTOSTHHOW PETHCTPALlNH, BPEMEHHON PETHCTPALNH B (PaKTHIECKOTO MPOKUBAHUSL. ).

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)


http://www.rshb.ru/

73

ECHA, nu6o B banke, B 3aBUCUMOCTH OT TOTO, TJI€ COJIEpKaTCs JaHHbIe Oojiee HOBOro qokymeHTa. [1o
pesynbTaTtam uaeHtudukanuu u ayreHtudukanuu B ECUA Tloms3oBatens mocpenctBoM CHCTEMBI
«MoOwibHbI Oank» (Bepcuu Android) momydaer yBemomsieHue 00 YCHEUIHON MO0 HEYCIEUTHOMN
uaeHTU(DHUKAIINY U ayTeHTU(UKAITIH.

[To pesynbratam uneHtudukanuu u ayrenrudukamun B ECUA Ilonb3oBatens mocpeacTBoM
Cuctembl «MoOwmnbHbI Oank» (Bepcuu Android) mosaywaer yBegomicHHe 00 YCIEHIHON JTHOO
HEYCHEIHOW UACHTU(DHUKAIINY U ayTeHTU(DUKALIUH.

IIpu HeycnemHoM pe3ynbrare uaeHTudukanuy u ayrentudukanun [lonszoBarens B ECUA B
Cucreme «MoOwnbHBIH OaHk» (Bepcuu Android) bank madopmupyer Ilonb3oBarens B unTepdeiice
Cuctembl «MoOMIbHBIH 0aHK» (Bepcuu Android) o HeoOX0AMMOCTH aKTyalIu3upOBaTh JaHHbIE THOO HA
ctopone ECHUA, nubo Ha ctopone banka.

[Tpu HeycnemHoM pe3ynbTaTe uaeHTUGuKauu u ayreatudukanuu [lons3oBarens 8 ECUA no
IIpUYMHE CcTaTyca yd4eTHOM 3anucu Ilomb3oBarens, oramyHoro or craryca «lloarBepxknaeHHas», B
unrepgeiice Cucrembr «MobubHbIl 0ank» (Bepcun Android) bank mabopmupyet Ilons3oBarens o
HE00X0IMMOCTH TMOATBEPKIACHU yueTHOH 3anucu B ECUA.

[Monb3oBarensb B Crucreme «MoOmiibHBIN OaHK» (Bepcuu Android) uauiuupyet nmonydenue TLS-
ceprudukara, coorBercTByromero ILS-kmouy, B VYI[ PCXbB. IloarBepkiaeHue mojadu
COOTBETCTBYIOIIETO 3asBJICHUS HA BbIAauy |LS-cepTudukara ocyiecTBiasercs MyTeM MporpaMMHON
ayreHTudukanuu B Cucreme «MoounbHbIi OaHk» (Bepcun Android).

B nensax nomyyenust TLS-ceprudukara [Tons3oBatens B untepdeiice Cuctembl «MOOUITBHBIM
O0ank» (Bepcum Android) monaTBepikIaeT oO3HaKOMIICHHE ¢ HWH(pOpmammel, conepkamieiics B TLS-
ceprucdukare, ozHakomienue ¢ Permamentom VYI[ PCXb u ¢dakr o3nakomnenus ¢ I[lpaBmiamu mo
obecrieyennto O6e3omnacHocTr TLS-KiT04eld myTeM OCYIIECTBICHUS MPOTPAMMHON ayTeHTH(HUKAINN B
Cucreme «MobuibHbIH Oank» (Bepcuu Android).

[Tocne ycmemHoro nomy4yenus TLS-ceprudukara B Cucreme «MoOunbHBIN O0aHK» (BepcHH
Android) Tlomp3oBareno CTaHOBUTCS AOCTYNMHBIM pasaen «lludposoit pydnb». OcyliecTBiIeHHE
neiicteuii Ha [InllP, a Taxxe omepamuii ¢ LudpoBbiMu pyOonssMH BO3MOXHBI HCKIIOUHTEIHHO
nocpeactsoM b0 c ucnonb3oBanrem Cucrembl «MoOuiabHbIN 6aHk» (Bepcun Android).

[Tpu HeycnenHOM pe3yabTare momydeHus TLS-ceprudukara B Cucteme «MoOMIBHBINA OaHK»
(Bepcun Android) bank undopmupyer Ilosnb30BaTenss o HeycCIEUIHOM pe3ylbTaTe B HMHTepdelice
Cucremsl «MoOunbHBIN 6aHK» (Bepcun Android).

4.36.3. ChopmupoBats D]I, comepkammii pacnopspkeHue Ha oTKpbiTHe CueTa LU(POBOTO
pyOIs.

4.36.4. bankoM TIpOBOAATCA NPOLEAYpbl Ipuema K wucnojgHeHuto OJI, coxepxaliero
pacnopsbkeHue Ha OTKpbiTHe Cuera nu@poBoro pyOis, BKIKOYas MPOLEAYpPbI, MPEAyCMOTPEHHBIE
3akoHoAarenscTBOM Poccuiickoit deneparuu B chepe [TIO/DT.

baHk ocymiecTBiseT Bce HEOOXOAMMBIE MPOLEypbl KOHTPOJs B oTHOoUeHuH [lonb3oBarens, B
TOM YHCIIe B COOTBETCTBUM 3aKOoHoJaTenbcTBOM Poccuiickoit denepanuu B chepe [IOA/DT. Ecnu
npoueaypsl kKoHTposst [lonb3oBareneM He MPOWJEHBI, a TaKKe B CIy4yasiX, €ClIM B COOTBETCTBUU
3akoHonaTtenbcTBOM Poccuiickoit denepanuu B chepe I1OJ/PT bank He BmpaBe NpeaoCTaBUTh
[Tonb3oBaremnto noctyn k [Inl{P, bank nanpasnsier [Tonb30Barento yBenomiieHne o0 OTKa3e B IpHUEME K
UCTIOJHEHUIO pacropsbkeHHus Ha oTKpbiTHe Cuera nudpoBoro pyois ¢ yka3aHHeM NPUYUHBI, B TOM
YUCJIE TI0 OCHOBAaHMSM, YCTaHOBIEHHbIM DenepasbHbiM 3akoHOM Ne 115-D3. VYeenomieHune
ITosnp30BaTemnto HaNpaBIAETCS B MOPSAKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTOAMMX Y CIIOBUH.

4.36.5. B muensx otkpeituss Cuera IudpoBoro py6ms Iloms3oBarento HEOOXOIUMO
03HAKOMHThCS ¢ ycrnoBusamu JJorosopa cuera mudpoBoro pyois u npenoctaButh banky cormacue!® ¢
ycnoBusimu JloroBopa cuera mudpoBoro pyoss B uarepdeiice Cucremsr «MoOMIBHBIN 0aHK» (Bepcun
Android).

ITocne npenocraBnenust I[lonp3oBarenmem I[InllP cormacust ¢ ycnoBusimu JloroBopa cuera
udpoBoro pyoss, ycnemHol uaeHtuukanun u ayrentupukanun [Homs3zoBarens [Tnl[P B ECUA,

119 Bes npeiocTaBiieHus TAKOro coriiacus oTkpbiTue Cuera HUGPOBOro py6iist HEJOCTYIHO.
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nony4yeHus TLS-ceptudukata ¥ yCTaHOBKH JIByCTOPOHHEro TLS-coequHEHHsT B aBTOMaTHYECKOM
nopsinke B uHTepdeiice Cuctembl «MoOunbHBIM OaHk» (Bepcuu Android) IlomszoBaremo ITallP
npenocTasisieTcss Bo3MokHOCTh reHepaunu Kmoua YHOII IHonb3oBarens IInlP u Kinroua npoBepku
VYHOII Ilons3oBaremns I1allP.

B cnyuae ycnemno# renepanuu Kmroua YHOIII IHonb3oBarens IInl[P u Kiroua nmposepku
YHDII IMonb3osatens [InllP B untepdetice Cuctemsr «MobOunbHbIN 0aHK» (Bepcun Android):

- oToOpakaercst nHpopmanus 06 ycnemHol reneparuu Kimroua YHOIIT [MonszoBarens [P u
Kiroua nposepku YHODII IMonb3oBatens [InllP, o MeToae ero XxpaneHus U MpaBuiiax pabOThl ¢ HUM;
cchulka Ha PyKOBOACTBO 1O 00ecredeHuIo Oe30MacHOCTH HCHOJIb30BAHUS KIIOYEH SJIEKTPOHHOM
MIOAMMCH U CPEJCTB FIEKTPOHHOU MOANUCH; cchlika Ha Permament [1V1];

- IPEAOCTABIISIETCS BO3MOYKHOCTD IMOATBEPAUTH COIJIACUE C JaHHBIMHU, coaepxkamumucs B CKII
SI1 IMons3oBarens TP, hakT o3HaKoMIeHHS ¢ PyKkoBOICTBOM IO 06GeCIICUeHNIO OE30MaCHOCTH
MCTOJIb30BAHUS KITFOUEH SJIEKTPOHHOMN MOAMCH M CPE/ICTB AIEKTPOHHON IMOAMUCH, (PaKT 03HAKOMIICHUS
¢ Permamentom ITYI[*?! myrem ocylecTieHHs HporpaMMHON ayTeHTHGHKAUMH B HHTepdeiice
Cuctembl «MoOuabHbBIN OaHKk» (Bepcuu Android).

B cnyuae neycnemnoil renepauuu Kimroua YHOII Ilonws3zoBarens 1InllP u Kiroua nposepku
YHDOII [Nonb3oBatens [1nllP B unTepdeiice Cucremsr «MoounbHbIH Oank» (Bepcuu Android) Ha sxpane
MoOunbsHOro YyCTpoiicTBa oToOpaxkaercs uH@opmanus o HeycnemrHoi reHepauuu Kiroua YHOII
[Tonw3oBarens [P u Kiroua npoepku YHIII [Tons3oBarens [InlP u 0 He00X01MMOCTH TOBTOPUTH
OIEepaLHIo.

[Tocne BBINIOJIHEHUSI YCJIOBUM, YKa3aHHbIX B MyHKTax 2.42 u 4.36 Hacrosuux YCJIOBUH,
onepatopy IInllP aBromaruuecku Hampasisiercss odopmiennbiii [lonb3oBarenem IInlP 3/,
cofepkanii  pacriopsbkerne 00 oTkpeituu Cuera mmdpoBoro pyomst, mocpernctBoM CHCTEMBI
«MoOuiabHBIHN 6aHK» (Bepcun Android).

4.36.6. Ilpuem k ucnonnenuro D/] B nensx 3akmodenus: JJoropopa cuera mudpoBoro pyons u
otkpbITHs Cuerta nudposoro pyoss, opopmiienHoro u HanpasieHHoro [Tons3oBarenem [TnllP B bank ¢
ucnonszoBanueM Cucrembl «MoOwibHbI Oank» (Bepcun Android), ocymectBusiercss bankom
HEe3aMeJIUTENbHO Mocie NOCTyIIeHus B baHk.

[TonTBepxnennem 3akmodeHust JloroBopa cuera mmdpoBoro pyoOss SBISETCS OTKPBITHE
onepatopoM [Inl[P Cuera mudposoro pyons Ilons3zoBatemto IInllP, o wem Ilonb3oBarento ITnl[P
bankoM HarpaBisieTcs yBeJOMJIEHUE B TOPSJIKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTOAIMX Y CJIOBHMA.

4.36.7. Oneparop I1nLIP BnpaBe oTkazaThcst OT 3akiatoueHus JJorosopa cueta nudpoBoro pyo:s
c Ilons3oBatenem IInllP, oTkazare B coBepmenun onepauuu ¢ LluppoBeiMu pyosisiMu, pacTOPrHYTh
JloroBop cueta udpoBoro pyosi, IPUMEHATh MEPHI 10 3aMOPaKUBAHHIO (OJIOKMPOBAHHUIO) IEHEKHBIX
cpencts Ilonws3oBatens [P, npuocranaBnuBaTh onepaunu ¢ LugposeiMu pyosisMu 1o OCHOBaHUSIM,
IIPEYCMOTPEHHBIM, JIEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit ®Penepanuu, B TOM 4HCIE, 10O
OCHOBaHUSIM, NMpeaycMoTpeHHbIM DeepanbHbIM 3akoHOM Ne 115-D3.

B cryuae npuHATHS yKa3aHHBIX pEeIIEHUH W/WIIN IPUMEHEHUs YKa3aHHbIX Mep, onepaTtop [1allP
npencrapisier [lonb3oBarento [InllP uyepe3 bank uHpopmamuio o gaTe M NPUUYMHAX NPUHATHUS
COOTBETCTBYIOILIETO pEIIeHUs] W/WIM MPUMEHEHHsS COOTBETCTBYIOIMX MEp B MOpPSAKE U B CPOKH,
ycTaHoBJeHHbIe DeniepaibHbIM 3akoHOM Ne 115-03.

4.36.8. Ilpu 3axmouennn JloroBopa cueta nudposoro pyosas u oTkpbiTHH Cueta nudpoBOro
pyOmst B mpenoctaBiennn noctymna K [P MoxkeT ObITh 0OTKa3aHO B CIEAYIOMUX CITyJasx:

- otka3a [lonb3oBarens npenocraButh baHky cormnacus, npenycMoTpeHHble yHkTamu 4.36.1,
4.36.2 HacTosmuX Y CIIOBHII;

120 TTonreepsknenne Ionp3osarenem ILILIP cormacus ¢ nanabMy, cogepxamumucs B CKII D11, spisercs HOATBEPKIACHIEM
¢axra Bnagenus [loms3oBatenem ITnl{P Kimtouom YHOII IMonb3oBaresns [1nllP, KoTopsIil COOTBETCTBYET KIIFOUY MPOBEPKH
YHOII ITonk3oBatens IInllP, ykazannomy Ilons3oBatenem IInllP qis noxydyenus CKIT OI1.

121 TTopsinox o6paborku TTY1] 3anpocos Ha Beinady u annymuposanue CKIT DI Tomb3osarens Inl{P, pykoBoacTEo 1o
obecrnieueHNI0 6e30MMaCHOCTH KITF0UYeH AJIEKTPOHHOI IMOAIIUCH U CPEACTB AIIEKTPOHHOH MOAIMCH ONpeeseHk! B Pernamente
IIVIL.
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- HEeyCHeImHOW uaeHTuGuKamu U ayrentudukanyu [Homs3zoBarens B ECUA;

- HecooTBeTrcTBUS cBeaeHuii o Ilomp3oBarenne, umerommxcsd B baHke, cBeaeHHSIM O
[Tonb3oBarene, nosnyueHHbM u3 ECUA;

- 110 UHBIM OCHOBAHUSAM, IPETYCMOTPEHHBIM, JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoi
®denepanyy, B TOM YUCIIE, IO OCHOBAHUAM, IPeLycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.37. Insa nonydenust noctyna kK [TnllP (nmpu Hammuwmu otkpeiToro panee Cyera mu¢poBOro
pyomnst y npyroro Yuactauka [Inl[P mmu6o B ciiydae mepeycranoBku CucreMbl «MOOWIBHBIN OaHK»
(Bepcum Android) Ha Texyriem MoOHIBHOM YCTPORCTBE MIIH YCTaHOBKH CHCTEMBI «MOOUIIBHBIH OaHK»
(Bepcuu Android) Ha npyroe MobunbHoe ycrpoiictBo) [Tonb3oBarento B Cucteme «MOOMIBbHBIN OaHK
(Bepcum Android) B pasnene «L{udpoBoii pydiib» HEOOXOAMMO:

4.37.1. IlpenocraButhk banky cornacusi, mpeaycMoTpeHHbie yHkTamu 4.36.1, 4.36.2 HacTosAux
VYcnoBult, ocymecTBuTh TeHepanuio [LS-Kimroua, momyunts TLS-ceprudukar m npenocTaBUTh
Cornacue Ha nojydeHne goctyna k [Tnl[P22,

IToarBepxknenne Cornacus Ha ydactve B [IMJIOTHOM IpOEKTE OCYIIECTBISETCA B MOPSIKE,
npeaycMOTpeHHOM B nyHKTE 4.34.1 HacTosiux Y cioBuil.

[loaTBepknenue cornacust Ha noiaydyeHue bankom u3z ECHUA cBeneHuid, npeaycMOTpPEHHBIX
nyHkToM 2.42.1 Hacrosmmx YcnoBuid, reHepamus [|LS-Kmrowa, momydenme TLS-ceprudukara
OCYUIECTBJISIETCS B MOPSAKE, IPEAYCMOTPEHHOM ITYHKTOM 4.34.2 HacTOAMMX Y CIIOBUI.

[TonrBepxknenne Cormacus Ha monydeHue aoctyna k [P ocymecrsisiercs B nunTepdeiice
Cucrembl «MoOuibHbI Oank» (Bepcuu Android) myTeM nOporpaMMHONW —ayTeHTH(HUKAIUN
[Monb3oBatens B unrepdeiice Cucremsl «MoOmbHbIN OaHk» (Bepcuu Android).

4.37.2. Chopmuposats D/I, cogepxaiuii pacnopsbkeHre Ha nmoiaydenue gqocryna k [InlP.

4.37.3. bankoM mNpoOBOAATCS MpOLEAyphl MpueMa K wucnonHeHuto [, coxepskaiiero
pacniopsbkeHusi Ha noaydenwe poctyna k [InllP, Bkmrowas npouenypsl, HpeayCMOTPEHHBIE
3akoHoJaTenbcTBOM Poccuiickoit denepamnmu B chepe [TO/DT.

Ecnu npouenypst koHTpodsi Ilonb3oBaTeneM He NpOWIEHBI, a TakXke B ClydasX, €ClId B
COOTBETCTBUH 3aKoHOAaTenbcTBOM Poccuiickoii @enepanmnu B chepe [1OJl/OT bank He Bmpase
npenoctaButh [lonb3oBarento noctyn k [Inl[P, bank nampasnsier [lonb3oBarento yBenomiieHue o0
OTKa3e B IIPMEME K MCIIOJHEHUIO paclopspKeHUs Ha npenocrasiieHne pocrtyna K [InlP ¢ ykazanuem
MPUYUHBL, B TOM YHCIE€ [0 OCHOBAHMSM, YyCTaHOBIEHHbIM @DenepanbHbIM 3akoHOM Ne 115-@3.
VYBenomnenue [lonb3oBarento HampaiseTcsl B NOPSAIKE, MPEAYCMOTPEHHOM IMYHKTOM 8.9 HacToALIMX
Ycnosuit.

4.37.4. Tlocne mpenocranenus Ilonb3oBarenem IInllP cormacus Ha momydeHuwe MOCTyma K
[InllP B aBTOMaTnueckoM nopsake Ilons3zoBarento IInl{P npenocrasisercs BO3MOKHOCTh T€HEPALIMU
Kiroua YHOII I[Monb3osatens [1nllP u Kitoua nmpoepku YHOIII Tlonws3oBarens [TnlP.

B cnyuae ycnemnoit renepannn Kiroua YHOII IHons3osatens [TnlP ITons3zoBaTento [1nlIP:

- B uHTepdeiice Cucrembl «MoOmbHbIH OaHk» (Bepcun Android) otoOpakaercs: uadopmarms
060 ycnemnoil renepanuu Kmoua VYHOIII Ilonbs3oBarens IInl[P un Kimrowa nposepku YHOIII
[Tonb3oBarens [1nl[P, o meTone ero xpaneHus u npaBuiiax paboThl ¢ HUM; cChlIKa Ha PykoBozicTBO 1O
obecrieyeHnto 0€30MacHOCTH UCTIONb30BaHUS KIHOUEH 3JIEKTPOHHON MOJIMKMCH U CPEJCTB IEKTPOHHOM
nmoAnucy; ccelika Ha Permament ITVI;

- B wuHTepdeiice Cucrembl «MoOunbHbI Oank» (Bepcun Android) mpenocrasisiercs
BO3MOXHOCTh MOJTBEPAUTH coryiache ¢ aaHHbIMH, cojepxamumucs B CKIT OII Ilonb3oBarens
MnlIP%, ¢paxr o3HakommeHHs ¢ PyKkoBOACTBOM IO 06ECIEUEHHIO GE30MACHOCTH HCIONb30BAHUS
KJIFOUEH JIEKTPOHHOM MOIMCH M CPEACTB AJIEKTPOHHOM oAnucH, GakT o3HaKoMIIeHUs ¢ PermamenTom

122 (HacTosimum s BRIpakKaro CBOE COIJIACHE B IENAX pacnopsikeHus [[uppoBbIMEU pyOIAMH TIONYYHUTE JOCTYI K MOEMY

Cuery nu¢posoro pyoss yepe3 Cucremy «MoOmibHbIH 6aHk» (Bepcun Android) u noakmounts Cuér undpoBoro pyosst K
Cucreme «MoOmibHBIH 6aHk» (Bepcun Android).».

123 [oareepxknenue Ionas3oBatenem [Inl[P cornacus ¢ nanusiMu, cogepxamnmucs B CKII D11, siBiisiercss noaTBEpKIeHUEM
¢axra Bragenuns [loms3osarenem ITnl[P Kimtouom YHOIII [one3zoBatens [Inl{P, koTOpEIi COOTBETCTBYET KIOUY MPOBEPKU
YHOII [ons3osarens [1nlP, ykazannomy IonszoBarenem [TnllP s nomyuenus CKIT O11.
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VI  nyrem ocymecTieHuss HporpaMMHoll ayreHTudukaruu B uHTepdeiice CucTeMbl
«MobunbHbIi 6ank» (Bepcun Android).

B cayuae neycnemnoit reneparuu Kiroua YHOII Tlons3zoBarens [TnllP u Kiroua npoBepku
YHOII Ioas3oBarens [TalIP B uatepdeiice Cucremsr «MobOuabHbIN Oank» (Bepcun Android) Ha sxpane
MoGumiibHOTO yCTpoiicTBa oToOpaskaeTcs nHPopMaLus 0 HEOOXO0AUMOCTH IIOBTOPHUTD OTIEPALIHUIO.

B cnyuae neycnemnoit renepaunu Kmroua YHOIII [lons3oBatens [InllP u Kirouya nposepku
YHOII [ons3oBatens [1nllP B unTepdeiice Cucremsr «MoobunbHbIi Oank» (Bepcuu Android) Ha sxpane
MobwibHOTO ycTpoiicTBa oToOpaxaeTcss MH(opmaius o HeycrnemHoW reHepanuun Koroua YHOII
[Tonb3zoBarens [Inl[P u Kiroua mposepku YHOIII [Mons3zoBarens [TnllP u 0 He06X01MMOCTH TOBTOPHUTH
OINEepaLHIo.

4.37.5. llpuem k ucnomuenuto DJ] B mensx momydenus noctyna k IInl(P (mpu Hammuwmm
oTkpbITOro panee Cuera 1udpoBoro pyosns y apyroro yyacruuka [InllP nu6o B cyyae nepeycraHOBKU
npuioxenus «MoouabHbIi 6ank» (Bepcun Android) Ha TekyIeM ycTpoiicTBe nin ycTaHOBKU CHCTEMBI
«MoOuipHBIM OaHk» (Bepcuu Android) Ha apyroe MOOMJIBHOE YCTPOWCTBO), OGMOPMIICHHOTO M
HanpasiieHHoro Iloms3oBarenem [Inl[P B bank c¢ ucnons3oBanunem CucreMbl «MOOHIBHBIM OaHK)
(Bepcuu Android), ocymiectisieTcs baHkoM He3aMeUTUTENLHO TTOCIIe MOCTYIUICHHS B BaHk.

IToaTrBepxneHnem noaydenus gocryna k IInllP ssisercs npenocrasinenue oneparopom [Lnl[P
[Tonp3oBaremto IInllP mocryma k ILnllP, o wem Ilomw3oBarento IInl[P bankom Hampasisercs
YBEJAOMJIEHHE B MOPSIJIKE, IPELYCMOTPEHHOM IIYHKTOM 8.9 HacTOSMUX Y CIIOBUH.

4.37.6. B nmonyuenun nocryna k [TnllP ITonp30BaTento MoOkKeT ObITh OTKA3aHO B CIIEAYIOIIUX
ClIyJasx:

- orka3a [lonb3oBarenss npengoctaBuTh baHky cornacusi, IpenyCMOTpEHHbIE MyHKTOM 4.47
HACTOSIIHX Y CIIOBHIA;

- HeycnemHo uaeHTudukanuu u ayrearudukanuu [lonszoBatens B ECUA;

- HecooTBeTcTBUS cBeacHmii o Ilomp3oBarene, wumerommuxcs B baHke, cBeACHHSAM O
[Tonw3oBarene, nonyuyeHusiM bankom uz ECUA;

- 110 UHBIM OCHOBAHMSIM, MPEIYCMOTPEHHBIM, I€HCTBYIOIIMM 3aKOHO1ATENbCTBOM Poccuiickoi
®denepanuu, B TOM YHUCIIE, IO OCHOBAHUSM, NpeycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.38. Ilpu neobxomumoctH, [Tonmp3oBaremnto [Inl{P noctynmHo n3mMeHenne uaeHTH(HUKATMOHHBIX
nansbix [Tons3oBatens [1nlP, nepenannbix onepatopy [InllP npu otkpeitun Cuera nunugppoBoro pyoss
B Cllyya€ HMX H3MEHEHHs WM UX He cooTBeTcTBUs TpeOoBaHusaM I[InllP nmpu ycrmoBum Hanuuus
oTkpsIToro Cuera udpoBoro pyossi, He HAXOJAIIErOCs B CTAaTYCE «3a0JIOKUPOBAH» UITH «3aKPBIT.

[Monb3oBateny [Ial[P B Cucreme «MoOunbHbI Oank» (Bepcum Android) moxer
U3MEHUTH/100aBUTh HoMep Tenepona Ha [InllP. W3menenue/noGaBieHue Homepa TenedoHa
[Tonw3oBarens [Inl[P na IInllP ne BreueT u3amenenue 3apeructpupoBanHoro Homepa [lomp3zoBarens
ITnllP.

B nensx usmenenus/nononuenus Homepa tenedona Ha [nllP B pasnene «ludpoBoii pyOas»
Cucrembl «MoOunbHbIH 6ank» (Bepcuu Android) IMone3zoBarenem IInllP B bank nampasisercs D/,
coJiepKallInil pacropspbkeHUE Ha U3MEHEeHHe/ 1o0aBIeHne Homepa TenedoHa.

[Tpu nmoctrymnenun DI, coaepxkalero pacnopspkeHHE Ha M3MEHEHHE/JONOJIHEHHE HOoMepa
TenegoHa, baHKOM NPOBOAATCS COOTBETCTBYIOLIME MPOIEAYypbl INpuemMa K ucnojgHeHuto /]I,
COJIep>Kalero pacrnopshkeHne Ha n3MeHeHne/Jo0aBieHne Homepa Tenedona.

[Tpu n3menennu HoMepa Tenedona/nob6aBiIeHN HOBOro HoMepa TenedoHa bank HanpaiseT Ha
ykazaHHblii [lonmp3oBatenem IInl[P HoBbIE HOMep Tenedpona SMS-coobmieHne ¢ KoJaoM
noareepxkaeHus, kotopbiit [loaszoBatens [TnlP xoppexTHO BBOAUT B CrcteMy «MOOMIBHBIA GaHK»
(Bepcum Android) B 1ensx OCYIIECTBICHHS JOMOJIHHUTEIbHON BepH(PUKAMH HOMEpa MOOHIBHOTO
tenedona [lomp3zoBaremns [TnllP.

124 TTopsinox o6paborku TTY1] 3anpocos Ha Beinady u annyiauposanue CKIT DIT Tonszosatens [P, pykoBoacTEO 1O
obecrieueHnI0 0€30MacCHOCTH KITFOUei 3IEKTPOHHOH MOJINCH U CPEICTB IICKTPOHHOI MOAMKCH ONpeeeHbl B PeriamenTe
ITV1I.
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ITocne ycmemHoOro mnpoBeNeHUs MpoLenyp IpuemMa K ucnoigHeHuro O/, coaepxkaiiero
pacrnopspkeHHe Ha U3MEHEeHHe/ TOTIoJHeHHe HoMepa TenedoHa, baHk HanpaBIisieT ero B aBTOMAaTUYECKOM
pexume oneparopy [1nL[P.

[Tocne momyuenust ot omepartopa I[InllP yBegomieHuss 06 M3MEHEHUU/IONOJIHEHUH HOMEpA
tenepona Ha I[P Bank B paszpene «udpoBoit pydnb» Cucrembl «MoOWIbHBINA GaHK» (BepcHH
Android) orob6pakaet HOBBIi HOMep TejaedoHa.

ITpu HeycnemHoM pe3ynbTare mpueMa K ucnojHeHuto JJI, coieprkaliero pacrnopsKeHUue Ha
W3MEHEeHue/onojiHeHne Homepa TtenedoHa, bank B umHTepderice Cucrembl «MOOUIBHBIN OaHK»
(Bepcum  Android) oroOpaxkaer Ilomp3oBarento  [Inl[P  wHOpMamuioo 0  HEyCHEIHOM
n3MeHeHuun/nooasnennn Homepa tenedona [lonszoBarens [Inl[P na [TnL[P.

4.39. [IlpenmocraBieHue, MPUOCTAHOBICHHE, BO30OHOBJIEHHE U IMpPEKpalleHue J0CTymna
ITons3oBaremns I1allP k ITallP.

4.39.1. Hocryn x [InL{P ITons3oBatensa IInLP npenocrasnsercs onepatopom ITnllP yepe3 bank:

- ogHoBpeMeHHO ¢ oTkpbiTHeM I[lomp3oBarento ITnl[P Cuera mudpoBoro pyosns (B ciydae
OTCYTCTBUS paHee oTKpbiToro Cuera nuppoBoro pyoss);

- Ha ocHoBaHuu oOpamenus IlonszoBarens [Inl[P o mpenocraBnenun gocryma k ITnllP (B
cilydae Hanuuus oTkpbiToro Cuera uudpoBoro pyoss).

4.39.2. [Ipuoctanosnenue noctyna k [InllP ocymectBasercs Ha ocHoBanuu J/1, conepxaiiero
pacniopspkenne I[lonmp3oBarens [InllP, manmpaBnenHoro ¢ ucnonbs3oBanuem Cuctembl «MoOOUITBHBIN
6ank» (Bepcuu Android) mpu ycimoBuu npenoctasienus [lomp3oBarenem ITnl[P banky Cornmacus ¢
MPEIyNpPexJACHUEM O JallbHEHIIeH HeBO3MOKHOCTH PpOBeAeHuUs onepanuii ¢ LluppoBsiMu pydisimu B
untepdeiice Cucrembl «MoOMIbHBIN 0aHK» (Bepcuu Android).

[Tonteepxknenue Cornacust ¢ NpeaynpexKIeHUEM O JalbHEWIEH HEBO3MOXHOCTU MPOBEACHUS
oneparuii ¢ HudpossiMu pydnssmMu ocymiectBisiercss B uHTepderice Cucrtembl «MoOOMIBbHBIN OaHK»
(Bepcun Android) myrem mporpammHoi ayreHTu(ukamuu [lome3oBarens B uHTepdeiice Cucremsl
«MobunbHbIi 6ank» (Bepcun Android).

Bozo6nosnenue gocryna k [1nllP, nproctanoBnenHoro o oopamnieanto [Toms3oBarens [P,
ocyulecTBisieTcss Ha ocHoBanuu OJI, copepxaumiero pacnopsbkeHue Ilomb3oBarens 1InllP,
HAIPaBJICHHOTO C UCToNb30BaHueM Cuctembl «MoOwibHbINA O0aHK» (Bepcun Android) mpu yciaoBumu:

- yenemHoi uaeHtudukanum u ayreHtudukanuu [lonszoBatens I1nllP 8 ECHA;

- penoctaBnenus llomb3oBatenem I[P Cornmacus ¢ mpeayrnpexaeHHeM O TMOCienyroen
pa36nokupoBke Cuera nuppoBoro pyosist 1 BO30OHOBICHUH BO3MOXKHOCTH MPOBEAEHUS ONepaunuii ¢
HudpossiMu  pyonsamu. [loarBepxknenune Cormacusi ¢ OPeaynpexJIeHUEM O MOCIeayrolen
pa36mokupoBke Cuera nudpoBoro pyosist 1 BO30OHOBICHHH BO3MOXXKHOCTH IPOBEACHUS OMepainui c
HudpoBsiMu pyOIsIMU OCYIIECTBISIETCS MyTEM KOPPEKTHOTO BBOJA JIOTWHA M MAapojis AJs JOCTyIa
ITons3oBarens I1nlIP Ha ITopran I'ocyciyr.

4.39.3. Hoctym k [1nl[P npuoctanaBnmBaeTcs B CJIEIYIONIEM TTOPSIIKE:

4.39.3.1. Oneparopom IInllP, B ToM yncne no oOpamienuto banka, myreM MpHOCTaHOBIIEHUS
coBepuieHus onepauuii ¢ LluppoBeiMu pyoisiMu B CIEAYIOUIUX CIydasix:

- npu BbIBIeHUM bankom HapymeHuil Ilomb3oBarenem IInlIP nenoctHocT Cucremsl
«MobwnbHbIit 6ank» (Bepcun Android) ITonb3oBarens [TnllP;

- npu anHynupoBanuu CKII D11 [MonszoBarens [InllP u/unu TLS-ceptudukara;

- npu obparmenuu [lonp3osatens [1nlP;

- TI0 OCHOBAaHMAM, IPEIYCMOTPEHHBIM, JAEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoin
denepannn, B TOM YHCIIE, IO OCHOBAHMSM, NpeycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.39.3.2. bankoM myreM mpuocTaHoBiIeHUs: ucnoiab3oBanus [lonaszoBarenem [P Cuctemsi
«MobunpHbIi 6aHK» (Bepcun Android) ¢ TOMOTHUTENBEHBIM U3MEHEHUEM YPOBHS JOCTYIA C MOJHOTO
Ha OTPaHUYEHHBI:

- Ha TIEPHOJT HAXOXKJEHUsI CBEIEHUMU, oTHOCcsAmmMXCs K Takomy [loms3zoBarento [Inl[P, B Gasze
JAHHBIX O CIIy4YasX U MOMBITKAX OCYIIECTBICHUS MEPEBOJIOB JIEHEKHBIX CPeJICTB 0e3 J0OpOBOIHLHOTIO
corjacus KIMEeHTa Ipu noiaydeHun ot onepatopa [Inl[P uadopmanmm, conepsxameiics B 6a3ze TaHHBIX
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0 CIyYasiX U MOMBITKaX OCYIIECTBJICHUS NMEPEBOIOB ACHEKHBIX CPEJICTB 0€3 JOOPOBOIBHOTO COTIACHS
KJIMEHTA, KOTOPasi COJEPKUT cBeneHusi, oTHocsuecs K [Tonp3oBaremnto [Tnl{P u (wnm) Cucteme;

- ipu nosryyeruu ot oneparopa [Inl{P undopmanus, cogepxamiascs B 6a3e TaHHBIX O CIIydasx
U TIOMBITKaX OCYILECTBJICHUS IMEpPeBOJia JIEHEKHBIX CPeICTB 0e3 T0OpPOBOJIBLHOTO corjacus KIUEHTA,
KOTOpass COIEpKUT cCBelneHus, oTHocsmuecs K Ilomp3oBaremto IInl[P, B ToM uucne cBeneHus
(denepanbHOro oOpraHa HCIOJHUTENBHON BiIacTU B cdepe BHYTPEHHUX JIe1 O COBEPILEHHBIX
IIPOTUBONPABHBIX JEHCTBUSIX, NOJy4ae€Mble B COOTBETCTBUU C 3aKOHOM O HAIlMOHAJIBHOM IUIATEKHON
CUCTeME, Ha IepHOJl HaXOXKJIEHHUS YKa3aHHBIX CBeleHUN B 0aze JaHHBIX O CIydyasx M MOMBITKAX
OCYILECTBICHHS IIEPEBO/IA ACHEKHBIX CPEICTB 0e3 10OPOBOJIILHOTO COTIIACUS KIIUEHTA.

4.39.4. loctyn k IInllP nmpuocranaBnuBaerca omneparopom IInl[P B ciyyae BO3HUKHOBEHMS
Ype3BbIUANHBIX CUTYAIN, OTIEPallMOHHBIX COOEB.

4.39.5. Hocryn k [1nllP, Bo3o6HOBIsIeTCS onepaTopom [InllP mocne ycTpaHeHus IpUYKH €ro
IIPUOCTAHOBJICHUS, TPEAYCMOTPEHHbIX MYyHKTOM 4.37.3 HacrosiMx YCJIOBUH, B TOM YHUCIIE
HEe3aMeUINTEILHO B Cllyyae MOoJyuyeHus B Mopsijike, ycranoBiaeHHOM bankom Poccuu, nndopmanuu 06
UCKITIOUEHUH cBeneHui, otHocsmmxcs K [lonp3oBarento [TnllP u(umu) Cucreme, u3 6a3bl JaHHBIX O
CIIy4asiX U TMOMBITKaX OCYIIECTBIICHHUS MEPEBOIOB JIEHEKHBIX CPEJCTB 0e3 10OpPOBOIBLHOTO COTJIACHUS
KJIMEHTA OIepaTop IO MEPEBOY IEHEKHBIX CPE/ICTB.

4.39.6. loctyn k [1nl{P, nprocranoBnennsblil oneparopom [TnllP npu annynupoBanuu CKII D11
[Tonp3oBarenss [Inl[P w/mm TLS-ceprudukara BO30OHOBISETCS € HCMONb30BaHHEM CHCTEMBI
«MobunbHbIi 6ank» (Bepcun Android) npu o6paruenuu ITons3oBatens TTnL[P.

4.39.7. Hoctyn k ITnllP, mpuocranosnennsiit [lonb3oBaremnto [P Ha ocHoBanuu oOpatienus
banka, BO30OHOBIIsIETCS TaKkke 1Mo oOpaniennto banka.

4.39.8. loctyn k [TallP [Toms3oBaremns [Inl{P npekpamaercs onepatopom ITnllP mpu 3akpeiTiH
Cueta uudposoro pyoss.

4.39.9. [oroBop cuera nudpoBoro pydiss pacropraercs B Jitoboe BpeMs Ha ocHoBaHWH D[],
conepskaniero oopamnienue [lonb3oBarens [InllP o pactopxenun loroBopa cueta uudponoro pyoss,
COCTaBJICHHOTO U HarpasiaeHHOro oneparopy [P B Cucreme «MobunbHbIH 6ank» (Bepcuu Android).

3akpeiTie Cuera mudpoBoro pyons ocymiectBisercs no oOpamenuto IlomszoBarens [LnllP,
HAINpaBJICHHOMY C HMcHojib3oBaHueM Cucrembl «MoOwIbHBI OaHk» (Bepcuu Android) npu ycioBuu
npenocrasienus Ilons3zoBatenem [InllP banky Cormacus ¢ mnpegynpexaeHMEM O AalbHEHIIeH
HEBO3MOKHOCTHU TIpoBeieHust ornepanuii ¢ [ludposeiMu pyodsssmu nocie 3akpbitusi Cuera udpoBoro
pyouIsL.

Pacropxenne J[loroBopa cuera 1udpoBoro pyoss SBISETCS OCHOBAaHWUEM IS 3aKpPBITHS
oneparopoM ITnl[P Cuera nudposoro pyos.

HoroBop cuera 1mudpoBoro pyosns pacropraercs, Cuer 1mudpoBoro pyOss 3aKpbIBaeTCs IO
OCHOBAHUSM, IIPEyCMOTPEHHBIM, JEHCTBYIOIUM 3aKOHOAATeNbCTBOM Poccuiickoit denepannu, B ToM
qiuclie, 10 OCHOBAaHUSAM, MpeaycMOoTpeHHbIM PenepanbHbiM 3akoHOM Ne 115-D3.

ITpu 3akpeiTun Cuera mudposoro pyosnst ocratok L{upposeix py6sel, yunteiBaembix Ha Cuere
uugpposoro pyoss, He Bbigaercs [lomb3oBaremto ITnllP, a mepeuuncnsercs omepatopom IInllP mo
ykazanuto [lons3oBarens [P win pacnopspkennto oneparopa I1nllP na Cuer [lonb3oBarens 1InllP,
OTKpBIThI B baHke, He Mo3gHEEe CeMM HEH MOCJE MOJY4YeHUsS COOTBETCTBYIOIIETO MUCHMEHHOIO
3asgBieHus [lonp3oparens I1nLP.

4.39.10. Ilpuem x ucnonuenuto D] B uensx ynpasieHus: crarycom Cuera nuppoBoro pyosns
(mpuocTaHoBIeHNE/BO300HOBICHUE/IpeKpalienie  jgocryna k  [InllP), odopmuennoro wu
HarnpasieHHoro Ilons3oBarenem IInllP B bank ¢ mcmons3oBanmem Cuctembl «MOOMIBHBIA OaHK»
(Bepcum Android), ocymiectisiercs baHkoM He3aMeUTUTENFHO TOCIe MOCTYIUIeHHS B baHK.

4.39.11. bBankoM NpoOBOJATCS MPOLEAYPHI TPUEMA K HCIIOJIHEHUIO PACTIOPSKEHU Ha U3MEHEHHUE
craryca Cuera udpoBoro pyoss.

Nudopmanius 06 n3MEeHEHUH/HEBO3MOKHOCTH M3MeHeHus1 craryca Cuera nudpoBoro pyoss
oroOpaxaercsi B uHTepdeiice Cucrembl «MoOmbHbIN Oank» (Bepcuu Android) B pasaene «{udposoit
pyOIBY.
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4.39.12. Ilpu npuoctanoBieHnu/Bo300HoBIeHNN noctyna [lonp3oBarens [Inl[P k IInl[P bank
He3aMennuTesbHo HampasisieT [lons3oBatento [P SMS-yBenomienrne Ha 3aperucTpupOBaHHBIN
HOMEp TenedoHa B CIIEAYIONIEM MOPSAKE:

— o npuocra”HoBieHun gocrtyna llomb3oBarens IInlP n [P nyrem npuoctaHoBieHHS
ucrnonb3oBanus Cucremsl «MoOuibHbIN 0aHK» (Bepcuu Android) u ipaBe [lons3oBarens [1InlIP mogaTts
ormepatopy IInllP B mopsinke, ycraHoBieHHOM ormeparopoM [InllP, 3asBieHwe 00 HCKIIOYCHUU
ceenennid, w3 0Oa3el ganHbix [IJICBJICK, B TOom wumcne, cBeneHuil ¢denepaJbHOrO OpraHa
WCTIOJTHUTENIBHOM BJIACTH B cpepe BHYTPEHHUX JET O COBEPIICHHBIX MMPOTHBOIPABHBIX JEHCTBUAX, U3
basw1 ganneix o [IJICBACK;

— o BozoOHoBaeHuu aocryna [lonas3zoBarens [P x [Tnl[P myrem Bo30OHOBIEHUS TOCTYIa
k Cucreme.

4.39.12.1. Tons3oBarens I1nllP BnpaBe HampaBUThH 3asBIeHHE' 00 MCKIIOUEHHH CBEICHHIA,
otHocsamuxcs K ITonp3oBarento [P u (wnm) Cucreme «MobwmibHbIH 60aHk» (Bepcun Android), u3
bazwr nqannbeix o I[IJICBACK, onepatopy [TnllP cnenyromumu ciocobamu:

- yepe3 UHTEpHET-NPUEeMHYI0 Ha ounnansHoM caiite banka Poccuu;

- IyTeM oOpaleHus B nmojapasaeneaue banka.

4.39.13. Ilpu mpuocTaHOBIeHHH/BO300HOBIEHUN nocTtyna banka, kak Ywactuuka [InllP, k
[InllP bank He mo3gHee OJHOrOo pabodero MHS, CICAYIOIIEr0 3a JHEM MPHOCTAHOBIJICHUS/
Bo30OHOBNEHUsT emy pnoctyna k [InllP, mampaBnser Ilomp3oBatensam I[Inl[P ¢ ucnonb3oBanuem
Cuctembl «MoOuibHBIH 0aHk» (Bepcun Android) yBemomiieHUsI O IPHOCTAHOBICHUH/BO30OHOBICHUT
eMmy gocryna K [LnllP.

4.40. 3anpoc ucropuu onepanuii ¢ Ludporsim pydiiem, 6ananca Cuera iudpoBoro pyoJrs.

4.40.1. 3anpoc uctopuu onepainuii ¢ HudpossiMu pyOasiMu ocyIiecTBIsieTCss Ha ocHOBaHUH D /],
conxepxkaiero pacnopsbkenue Ilosnb3oBarens [P o HanpaBneHuun 3ampoca akTyalbHOM HCTOPUHU
oneparuii ¢ HudpossiMu pyonsamu, HanpaBieHHoMY omnepatopy [TnllP ¢ ucnons3zoBannem Cuctembl
«MoOwibHBIH 6aHK» (Bepcun Android).

[Tpu 3ampoce uctopum omnepauuii ¢ LudppoBeiMu pyOnsmu Ilons3oBarens [Inl[P umeer
BO3MOXXHOCTh BBIOpATh IEPHUOJ, 32 KOTOPBIA HEOOXOAMMO C(HOPMHPOBATH UCTOPHIO ONEpAlUN C
HudpossiMu pydIsIMU.

B cnyuae Bo16opa Ilonb3oBarenem [1nl{P nepruona ucropun onepanuii ¢ L{udppossimu pyoasimu,
npesblmatomiero 30 kaleHAapHbIX JHEH, peiocTaBiIeHne uctopun onepaiuii ¢ Lindpossmmu pydmsmu
OCYIIECTBJIsIETCs pu ycioBuu npenoctasieHus [lons3oBarenem [InlP Cornacus ¢ mpeaymnpexaeHrnemM
0 TOM, YTO M3-3a 00JIBIIOro 0ObeMa uHpopManuu uctopus onepauuii ¢ LHudposbivMu pyossMu MokeT
OBITh IIPEeIOCTaBIICHA B Te€UeHHE 1-2 qHEM.

Hcrtopus onepauuit ¢ Liudgpossimu pyonsimu npenocraisercs bankom Ilons3osarento [Tal[P
Ha OCHOBaHUH MH(OpMaIIH, osydeHHoi bankom ot oneparopa [TallP.

4.40.2. bananc Cueta udposoro pyoss nocrymnen [HonszoBatemnto [T1L[P B paznene «ludposoit
pyosb» B unTepdeiice Cuctempl «MoOmIbHBIN 0ank» (Bepcun Android).

4.41. Onepauuu ¢ LuppoBeiMu pyOisiMu.

4.41.1. Onepanuu ¢ [HudpoBeiMu pyOiasiMu, TpeayCMOTPEHHBIE MYHKTOM 2.42.3 HACTOSIIUX
VYcnoBuid, ocymecTBisA0TCS Npu Hanuuuu Ha Cuere nudposoro pyouns Lludpossix pydueit.

Hcnonnenue pacnopsbkeHuit o nepeBoae LludpoBeix pyOseil, MOCTYNUBIIMX OT MHBIX JIMIL,
peanu3yonmx MOJTHOMOYHS, TPEeIyCMOTPEHHbIE (eAepalbHbIMU 3aKOHAMH, OCYIIECTBISETCS B
COOTBETCTBHUH C TPeOOBAHUSIMHU JICUCTBYIONIETO 3aKOHOAATENhCTBA Poccuiickoit deneparmm.

4.41.2. ITpu venocratouHoct Lndpossix pydieit Ha Cuere nudpoBoro pyoss, onpenenseMoit
B coorBercTBUU ¢ [IpaBumamu IInllP, OII/l, conepxkamme pacnopsokenus [lons3zosarens IInllP Ha
nonosHeHne Cuerta nudpoBoro pyo0is, BeIBoJ cpeAcTB co Cuera nudpoBoro pyOsiast WId HepeBOJ
Hudpossix pyduneii ucnonnenuto oneparopom [nl{P ne noanexar. bank unpopmupyert [lonb3oBarens

125 Pekomennamuu BaHka, Kacaroluecs MCKIIOYEHHMs CBEJECHUH, OTHOCAIIMXCS K KIMEHTY M (MIM) €ro SIEKTPOHHOMY
cpenctBy miatexa, u3 baszer nanaeix o ITJICBJICK, a Taxke THoBsle GOPMBI 3asiBICHUS, Pa3MENIeHbI HA O(QUITHATTEHOM
caiite banka B cetu IHTepHeT rshb.ru B pazaene «O O6aHke - Mepbl 6€30MaCHOCTHY.
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[InIIP o HeycmemHOM pe3y/lbTaTe COBEPIICHUS OIEpalud IyTeM OTPaXEHHS HWHPOpMalUu B
untepdeiice Cucrembr «MoOmIbHBIN O0aHK» (Bepcuu Android).

4.41.3. Onepanuu ¢ LudpoBeimu pyOisimMu, ykazaHHbIE B TyHKTE 2.42.3 HacTOSIUX Y CIOBUA,
ocymiecTBisitorcst Ha ocHoBanuu DI, chopmuposannoro [lonaszoBarenem I1nllP ¢ ncrnons3oBannem
Cuctembl «MoOwuinbHbI Oank» (Bepcuu Android) u mommucannoro Iloms3oBatenem [InllP B
COOTBETCTBHUU C MMYHKTOM 2.42.4 HACTOSIUX Y CJIOBUU.

bankoM mpoBoAsTCS IMpoLENyphl IpHUEMa K MCIOIHEHHIO PAacHOpsDKEHMs 110 OlEpalMsM ¢
HudpoBbiMu pyOasiMHU, TPETYCMOTPEHHBIC TYHKTOM 2.42.5 HACcTOAIIMX Y CJIOBUH.

Omnepannu ¢ LudpoBeiMu pyOonsiMH COBEpIIAIOTCS NPU YCHEITHOM 3aBEPLICHUH MPOLETYD
IpueMa K UCIIOJTHEHUIO PaCIOPSKEHHUS.

B ciydae ycnemHoro mpoBeneHus MpoLeayp IpUeMa K UCIOJHEHUIO pacnopsbkeHUi baHk B
untepdeiice Cucrembl «MobuiabHbIH 0ank» (Bepcun Android) unpopmupyer Ilons3oBarens ILilIP o
BO3MO>XHOCTH COBEPLIEHMS 3allpalliliBaeMOi olepaluu, pyu ’TOM OTBET O BO3MOKHOCTH COBEPIIECHHUS
oneparuu nonoiHeHus Cyera mudpoBoro pyosst u BbiBoae cpeActB co Cuerta mudpoBoro pyoss
Harnpasisiercs [lons3zoBarento [Inl{P ¢ moaTBepxknennem cymmsel onepanuu. Onepanusi COBEpIIaeTCs
npu noarBepxkaeHun [lons3osarenem [P cymmer onepanuu B untepdeiice Cucremsl «MoOUIBHBIN
0ank» (Bepcun Android).

[Ipn HeycnemHOM NIPOBEACHMM MPOLEAYyp NIpHeMa K HUCIOJHEHHIO pacnopsbkeHuil bank
unpopmupyer Ilonp3oBarenss IInlIP o HeycmemHoOM pe3yabTare COBEPIICHUS OIEpalud IyTeM
orpakeHus napopmanuu B uHTepPeiice Cucremsr «MoOuIbHbIN Oank» (Bepcuu Android)..

[Ipy HeycnemHoOM 3aBEpLIEHMM MpOLEAyp IMpHeMa K HCHOJHEHHUIO paclopsHKEHUs,
HanpasieHHoro Iloms3zoBatenem Ilnllp s nmomonmuenuss Cuera uudpoBoro pyOns, B ciydae
HEBO3MOKHOCTH COBEPILEHUS TaHHOH oneparun ¢ Lludposeimu pyonsimu bank obecrieunBaeT BO3BpaT
JneHexXHbIX cpeacTB Ha Tekymmii cuer/Kaprounsiii cuer/HakonurensHelii cuet/Cuet mo Bkiany «o
BocTpeboBanus» [lonb3oBarens [P B banke He3ameIUTENBHO TOCTIE TOTYYEHHUS YBEIOMIICHUS OT
oneparopa [Inl[P o HeycnemHoMm 3aBepHieHHMM OPOLELYp NMpUEMa K HCIOJHEHUIO PaCHOPSHKEHUS
ITonw3oBarens TTallP.

IIpu ycriemnoM coBepiieHuu onepauuu bank nanpasiuser [lons3osarento [InlP yBenomiienue
B IIOPAJIKE, IPETYCMOTPEHHOM IMYHKTOM 8.9 HacTosuX Y CI0BHM.

4.42. TlpuocraHoBieHHe, orpaHndyeHue win npekpamienue J[bO nmo nHuIMatuBe OAHON M3
CropoH He BiledeT MpeKpalleHue o0sA3aTeNbCTB IO B3auMoOpacueTaM U BO3MEIIEHHIO YOBITKOB,
BO3HHUKILNX 10 MOMeHTa npekpaiuenus J1bO.

4.43. OrcyrcrBue y [lomp3oBatens nocryna k JIBO mo nmpuuune:

- yrpartbel/mopun [lonb30BaTenem ycTpoicTBa;

- yTpaThl/IOpYd MOOMJILHOTO YCTPOMCTBA, C YCTAHOBJIEHHBIM NpuioxkeHrueM «MoOuiIbHbIN
0aHK» U aKTUBUPOBAHHBIM I'€HEPATOPOM MapOJIeit;

- yTpaThl JOTHHA;

- yTpathl mapos (B T.4. BPEMEHHOTO MMapoJis);

- yrpatsl [IMH-kozxa k reHepaTopy naposien;

- yTpaThl OTIIeYaTKa Majbla;

- yTpaThl HOMEpa MOOUIILHOTO TeNe(OHa, SBISIOIIET0Cs 3apEeruCTPUPOBAHHBIM HOMEPOM;

- orximoyeHus [lonb3oBaTeneM BO3MOXHOCTH ocylecTBIeHUS SMS-ayTeHTuhUKayu Uiu
MpOrpaMMHOI ayTeHTHQHUKauu B cucreMe «MHTepHeT-0aHK»;

wi 1o ¢axty obparmenus [lonb3oBatens B bank B cooTBeTcTBUU ¢ MyHKTOM 5.3.11 Hactosmux
VYcnoBuit He BiedeT 3a coboit otkimouenue JbO.

4.44. TTonb30BaTeNb UMEET BO3MOKHOCTh B PaMKax MPOBOANMBIX bankom Akuuii opMHpoBaTh
Pedepanbubie cepiiku B cucteme «MobuibHbIN 6ank». ChopmupoBanHas PedepanbHas ccblika MOXKET
ObITH HampaBieHa/mpoaeMoHcTpupoBaHa [loap3oBareneM Ipyromy GU3NUYECKOMY JIHILY CIETYIOIIUMH
criocobamu:

- IOCPEJICTBOM €€ MEPECHUTKU Yepe3 MECCEHIKep, YCTaHOBJIEHHBI Ha MOOMIIBHOM yCTpoiicTBe
[Tonp30Barens uiu mocpencTBOM KonupoBaHus PedepanbHON CCHUIKM M CaMOCTOSITENIBHON OTIIPaBKU
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criocobom omnpenencHHbIM [Tonb30Barenem;

- mocpencTBoM JaeMoHcTpanuu PedepanbHoii ccpuiku B Buae QR-koma ¢ sxkpana MoOHIbHOTO
ycrporicrsa [lons3oBarers.

Nudopmanus 06 oTpaBieHHBIX PedepanbHbIX cChIIKax M pe3ynbTaTax ydyactus [loias3oBarens
B AKuuuM IpenocraBisercs (IpU HAJIMYMM TEXHUYECKOW Bo3MokHOcTH) Ilosb3oBarento B cucreme
«MOOUJIbHEIN OaHK.

5. IlpaBa, 0013aHHOCTH, OTBETCTBEHHOCTH CTOpPOH

5.1. Tloan3oBaTesib BHpaBe:

5.1.1. TlonwzoBarbes JIBO B COOTBETCTBUU C HACTOSIIIMMH Y CIOBUSAMHU, J[OTIOITHUTEIbHBIMU
ycnoBusimu, Tapudamu, [laMsaTkoNH MO HMCHOIB30BAaHUIO CUCTEMbl W PeriaMeHToM BalIOTHOTO
KOHTpOJIA, U JIoroBopom.

5.1.2. OcymiecTBisATh OMNEpallMU IOCPEACTBOM CHCTEM, 3a MCKJIIOUEHHUEM OIepaluil 1o
IIepEeBOJIaM JIEHEXKHBIX CPEJICTB, CBSI3aHHBIM C OCYIIECTBIEHUEM MIPEATIPUHUMATENIBCKON 1EATEIbHOCTU
WJIM YaCTHOW ITPaKTUKH.

5.1.3. Hcnonp3oBaTh mpemnaraeMeiii bankom werox ayreHtudukanmmu B Cucreme, B
COOTBETCTBUU C HACTOSAUIUMH Y CJIOBUSMH, OTKIIFOUUTH 110 CBOEMY KEJIAHUIO0 METOJ] AyTCHTH(PUKAIIUH B
Cucreme (mporpaMmMHast ayTeHTHPUKAIIHS).

5.1.4. Ob6pamarbes B bank nns noarsepxaenus apropctsa DI1J], mepenanHoOro nocpeacTBoM
ABO B cnyuae, ecnu npuem K ucnonHeHuto DI1J] 6pu1 mpuocTaHoBieH baHKOM B COOTBETCTBHUH C
NyHKTOM 5.5.1 Hacrosuux Y ClIOBUM.

5.1.5. OOpamarecs B baHk B ciydae Hecorjacusi CO CIMCAHHEM CYMMBbI OIEpaluH,
npoBeJeHHOM ¢ ucnonb3oBanueM JIbO mytem odopmiieHuss TUCbMEHHOTO 3asBieHus 1o ¢popme banka,
koTopyto Ilonb3oBarens MokeT mony4uuth npu obpameHud B bank. Ilpu orcyrcTBum B Teuenue 30
KaJICHJapHBIX JHEW C JaThl COBEPIICHUS ONEpaldy, TUChbMEHHOro 3asBieHus mno ¢opme banka ot
[Tonb30BarTens, UCHOIHEHUE PACHOPSIKEHHUM, a TakXKe oIepaliu, MPOBEJACHHbIE IO OaHKOBCKOMY
CUeTy/cueTy Mo BKJIay Ha OCHOBAaHUU PACIOPSKEHHH, CUNTAIOTCS MOATBEpKAeHHbIMU [lonb3oBarenem
U HE MOJJIekKaT OCIIApPUBAHUIO B JlalbHEHUILIEM.

5.1.6. Ortkazarbcs ot IBO B nopsake, NpeaycMOTPEHHOM IMTyHKTOM 4.32 HacTOSAIIMX Y CIIOBUH.

5.1.7. Bo3oOHoBuTh mnpenoctaBienue JbO, 3a uckiarodeHHEeM ciydas HPHOCTAHOBIIECHUS
ucnonp3oBanuss [IbO B coorBercTBUM C MIyHKTOM 5.5.4.1 Hactosmmx YciaoBHMH, MIM METOIOB
ayreHTtudukanuu B Cucreme:

- B cucreme «MHTepHeT-0aHK» (SMS-ayreHTHQHKAIMS, TpOrpaMMHas ayTeHTUDUKALMS);

- 4Yepe3 yCTpOWCTBa CaMOOOCIY)KMBAHMS MpPH I0Aa4Ye PACHOPSIKEHHS Ha MOJKIIOUEHHE
(SMS-ayrentudukarys);

- B nojpaszeneHun baHka, mpu oOpallleHuu ¢ JTOKYMEHTOM, YAOCTOBEPSIOMIUM JHYHOCTb
(IBO B tienom).

5.1.8. Bo3obOnoBute  mpemoctaBnenne JBO ¢ uWcmomb30BaHWMEM — MPOTPAMMHOM
ayTeHTU(UKALMU B OPSIJIKE, TPEAYCMOTPEHHOM YHKTOM 3.2 HACTOSIIUX Y CIIOBH, 32 UCKITIOUEHUEM
cily4yasi TIPHOCTaHOBJEHHUs ucrnosib3oBanus JIbO B cooTBeTcTBUM ¢ TyHKTOM 5.5.4.1 HacTosIIMX
Ycnosui.

5.1.9. Bo3zobuoButh nonusiii qoctyn k JAbO B ciydae, ecan bankom Obim m3MeHEH YpPOBEHb
JIOCTYTIA C MOJTHOTO JOCTYIA Ha OTPaHUYEHHBIN 10CTYM, 00paTUBILIMCH B J1000€ noapasenenue banka
C JOKYMEHTOM, YJOCTOBEPSIOIIMM JIMYHOCTh JUISl MOJA4yM 3asBJIEHUS Ha YCTAaHOBJIEHHE MOJHOTO
J0CTyTa 1o TunoBoi ¢popme banka, ¢ 00s3arenbHbIM H3MeHeHneM JloruHa.

5.1.10. O6pamatscst B baHk s W3MEHEHUS BHIMMOCTH (BO3MOXKHOCTH IPOCMOTpa H
IpOBE/IEHUS orepalnii) 6aHKOBCKUX CUETOB/CUETOB IO BKJIAZaM, JOCTYITHBIX JJIS IPOCMOTpPA B CUCTEME
JABbO myTteM nmogauu 3asBIeHUS Ha N3MEHEHUE BUTUMOCTH OAaHKOBCKHUX MPOTYKTOB.

5.1.11. Ilpu noxnucanuu CoriameHus: B COOTBETCTBUH ¢ MyHKTOM 2.10.2 HacTosumx Y cioBuid
oOparmaTthecsi B mojapaszenenrne banka, ocymectsistoniee oocayxkuanue Jlorosopa [lons3zoBarens, B
nensx nomxydeHus: JloroBopa Ha OyMaKHOM HOCHTENE, 3aBEPEHHOTO MOANMUCHIO YIMOJTHOMOYEHHOTO
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paboTHMKAa ¢ OTTHCKOM INTammna mnojapasaeneHuss banka, w/wim pacnedataTh JloroBop W HWHBIE
JOKYMEHTHI U3 CUCTEMBI CAMOCTOSITENTLHO.

5.1.12. [Tpu nonydyeHun oTka3za B KOHTaKT-LleHTpe B MPEAOCTABICHHUH WH(POPMALUU H/WUIH
MIPOBEICHUH OTIEPAIIMH B COOTBETCTBHH C IMTYHKTOM 5.5.15 YcnoBui, o0patutbes B bank a1 mosydeHus
UHGOPMALIUU 1/UITH IPOBEACHHUS OTIEpaLInU.

5.1.13. TTonws3oBaresns BpaBe 00paTtuThest B KOHTaKT-11eHTp WK B Jito0oe nmoapasaenenue banka
C 3asiBJIGHHEM C MPOCK00i 3a0710KUpoBaTh BO3MOKHOCTH B JIBO mpoBenenus nepeBoioB ¢ Kaprounoro
cueta [Tonp3oBarens nocpencrsoM CepBrucoB CBII. bank ucnosHuT 3asBiieHue He o3aHee 3 (TPeThero)
pabouero 1Hs, CIENYIOIIEro 3a JHEM NpUHATUSA 3asBieHus bankom. Ilonb3oBaTens caMOCTOSTENIBHO
orcnexxuBaer B JIBO ycraHoBieHue OIOKMPOBKHM MpoBeAeHUs IepeBonoB ¢ Kaprtoynoro cuera
[Tonb3oBarens nocpenctsom Cepeucos CBII.

5.1.14. O6patuthcs B bank 115t moaTBEPKACHUS:

- olepaluy 1o MEPEBOJIy CO CUETa C UCIOJIb30BaHUeM IiaTexxHou kapTel win CepBuca CBII, B
COBEPILIEHUH KOTOPOr0 OTKa3aHO B COOTBETCTBUU C IIYHKTOM 4.8.1 HacTosmuX Y ClI0BU;

- pacmopspKeHHs TI0 MEPeBOly CO cuera 0e3 MCIOJIb30BaHUs IulaTe:kHoW KapThl mim CepBuca
CBII B nopsiike, yCTaHOBJIEHHOM B ITyHKTE 4.8.2 HAcTOALUX Y CIIOBUM.

5.1.15. Obpatutbes B noapaszaeseHue banka A nojgauu B NOpsaKe, yCTaHOBIEHHOM baHkom
Poccun, 3asBnenus B bank Poccun 006 uckimouennu cBeqieHui, otHocsaumxcs k [onp3oBarento u (vim)
€r0 JIEKTPOHHOMY CPEJCTBY IIATeKa, B TOM YUCIIE CBEICHUH (hefepaibHOTO OpTraHa HCIIOTHUTEIHHOM
BJIACTU B cdepe BHYTPEHHHX JENl O COBEPIICHHBIX NMPOTUBOMPABHBIX JCUCTBUAX, U3 0a3bl TaHHBIX O
CIIy4asiX U MOIBITKaX OCYLIECTBIIEHUS NMEPEBOJOB JIEHEXKHBIX CPEIACTB 0€3 10OPOBOIBHOIO COIJIACHs
KITUEHTA.

5.2. Toan3oBaTten/Ilonb3oBaTens ILallP HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a npaBUIBHOCTH COCTABICHUS PACIIOPSIKEHUSI.

5.2.2. 3a Bce aeiicTBuUSs, MPOU3BECHHBIEC B CHCTEME.

5.2.3. 3a aKkTyaJIbHOCTh B CHUCTEME IMEPCOHANBHBIX JAHHBIX M MHYOPMAIHIO O TOKYMEHTaX,
yaocToBepstoue JJnyHocTh [lonb3oBarens.

5.2.4. 3a coxpannoctb Kona w/mnu [IMH-koxa ny1st CHATHS HATUYHBIX IEHEKHBIX CPE/ICTB.

5.2.5. 3a oOecrneuenne koHpuaeHmuanbHocTH Kitoued YHOII Ilomp3oBarens ITallP u
TLS-kmroua.

5.2.6. Ilonp3oBarenb uMeeT MpaBo o0OpaTuUThcs B baHk nans mosydeHus uHpopmanuu/
pPEKOMEHIAINi MO PaCOPSHKEHHIO, IO KOTOPOMY OTKa3aHO B UCIIOJIHEHUU B COOTBETCTBUU C TyHKTOM
5.5.3 nacrosmux Y clOBUH.

5.3. Tloub30BaTenb 00s13yeTcs:

5.3.1. IlpemocraBnsath 1o TpeOoBaHWIO baHka MOKyMEHTHI Ha OyMa)XHOM HOCHTEJNE,
SKBHUBAJICHTHBIEC 110 CMBICTY U COAEPXKAHHUIO PAcIOpsDKEHUAM, paHee mepefdaHHbiM [lonb3oBarenem B
bank Ha ucnosHeHue.

5.3.2. IlpenoctaBnare mo TpeboBaHHMIO baHka JOKYMEHTHI M CBEACHHS, HEOOXOAMMBIE IS
ocymiecTBiIeHUS baHkOM  (QYHKIUH, TNPEAyCMOTPEHHBIX JCHCTBYIONUM  3aKOHOJATEIHCTBOM
Poccuiickoit ®@enepanyiy, B TOM 4YHCI€ JOKYMEHTHI M CBEACHHS, PACKPHIBAIONINE SKOHOMHUYECKUN
CMBICJI IPOBOJTUMBIX OTICPAIIHA.

5.3.3. He nomyckaTh coBepiiieHHE 10 OaHKOBCKOMY CUETY OINepaliii, KpoMe TeX, COBEpIICHUE
KOTOpBIX JOIMYyCKaeTcs CaMOCTOSTENbHO, O€3 corjacusi/paspelieHusi 3aKOHHBIX IpeACTaBUTENEH,
OpPraHOB OINEKH U TOMNEYUTENhCTBA (B CIydyae OTKPBITUS OAHKOBCKOTO CUETa M BBIMYCKAa KapThl
HecoBepIIeHHOJeTHEMY (B Bo3pacte oT 14 mo 18 ner)), a B ciaydae, €cid B COOTBETCTBUHU C
TpeOOBaHUSAMHU 3aKOHOJATENbCTBA JJIS COBEPIICHUS OIMepaluu TpebyeTcsl corjacue/pa3perieHue
3aKOHHBIX IPEJACTABUTEIICH, OPTaHOB ONECKH W IMOTICUYUTENIbCTBA, MPEAOCTABUTh TAaKWE COTJIACHS IO
COBEpIICHHUSI OTIEPALIUH.

Hecosepmiennonernuii (B Bo3pacte oT 14 no 18 ner) BmpaBe camoctosiTenbHO (0e3
coryacus/pa3penieHus 3aKOHHBIX MPeICTaBUTENeH, OPTaHOB ONEKH U MOTIEUYUTEIbCTBA):
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1) pactiopsikaThCsi CBOUMH JOXO/IaMH, @ UMEHHO JIEHEKHBIMHU CPEICTBaMU, MOCTYNUBIINMH Ha
OaHKOBCKHH CYET W SIBIAIONIMMUCS €ro JO0XOJaMH (HalpuMep, CTUICHAWCH, 3apaOO0THOM IIIaTOM,
nocobuem no 6e3paboTuile, CpeACTBAMH B BHJIE MAaTEPHAIBLHON MOIICPIKKH, IPEMHNA, TPUCYKACHHBIX
3a mobeay B OJIMMITHAAX, KOHKYPCaX U UHBIX MEPONPUSITUSIX);

2) pacnopsKaTbCsl JICHEKHBIMU CpEACTBAMM Ha OAHKOBCKOM CUETE, IPEIOCTABICHHBIMU
3aKOHHBIM IIPEJCTABUTEIEM WIIH C COTTIACUs ITOCIIETHEr0 TPETHUM JIMLIOM JUISl ONIPEACICHHON EIN WIn
JUIsL CBOOOTHOTO PacIoOpsLKEHNUS;

3) coBepmiatb MeJKHE OBITOBbIE CAENKHU (T.e. MPUOOPETEHHWE TOBAPOB WU YCIAYr s
yIIOBJICTBOPCHHUS JIMYHBIX MOTPEOHOCTEH, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEILCKON
NEeSITeNIbHOCTH, TI0 CTOMMOCTH, HE MPEBBIIIAIONICH PO3HUYHYIO 1I€HY, OOBIUHO YCTaHABIMBAEMYIO Ha
COOTBETCTBYIOIIME TOBAPHI WIIH YCITYTH.

5.3.4. IlpenocTaBisTh JOKYMEHTBHl M MH(POPMAILIUIO, HEOOXOAUMBIC ISl UCIIOTHEHUST baHkoM
(GyHKIMK areHTa BaJIOTHOTO KOHTpOJs B pamkax PexepanmbHoro 3akoHa Ne 173-@3, MucTpykuuu
banka Poccun Ne 181-U.

5.3.5. IlpenocraBnaTs B bank:

5.3.5.1. Uudopmanuio, HeOOXOAUMYIO Ui MCIIOJNHEHUs TpeOoBaHuil DenepalbHOTO 3aKOHA
Ne 115-®3, Brmrouwas uHpopManu o cebe, MPEACTABUTENSAX, OeHePUIIMApHBIX BIAACNbIIAX,
BBITOZONIPHOOpETaTeNsIX (MPU HMX HAIWYUHM), B TOM YHCIE HICHTU(UKAIIMOHHBIE CBEACHHUS,
npeaycMoTperHsie 1.11.1) .1 ct.7 @eaepanpuoro 3akoHa Ne 115-D3.

5.3.5.2. JlokymMeHTBI U CBeIeHUs (B TOM YHCIIe TI0 3anpocy baHka) He pexke OAHOro pas3a B roj ¢
natel  mpuema Ilomp3oBatenss Ha  oOciayxuBaHMe/c  AaThl  3aKiaroueHus — llomp3oBarenem
JloroBopa/mpeacrasnath B bank moarBep:xkaeHrne 00 OTCYTCTBUHM M3MEHEHUN CBEICHUH, O IeKAIINX
YCTQHOBJICHHIO TIpM TpHeMe Ha OOCIy)KUBaHHE/3aKmoueHnn JloroBopa, NpHUHAICKHOCTH
[Tonb3oBarens x crarycy MuoctpanHoro mybmuunoro aosmkHocTHoro juna (HUITIJT)/PonctBenHuka
NI AJ/TTy6nuaaoro  moipkHocTHOTO Jsrma(I11JI)/PoncrBennnka IIJIJI, ecnmu Takue CBencHUS B
YKa3aHHBIM B HACTOAILEM ITYHKTE II€PUOJ HE U3MEHUJIUCH.

5.3.5.3. B cnyuae usmeHenusi cBenenuid o llonmb3oBatene, npeacraButensx llomp3oBarerns,
BBITOJIONIPHOOpETaTeNIAX (MpH HMX HAMMYMKA) W OCHEePUIMApHBIX Biaaeablax (P HMX HAJTUYHH),
MPEIOCTaBIICHHBIX B bank, mHpopMmamuio 00 W3MEHEHUSX B NUCHBMEHHOW ¢GopMe HE TO3IHEE
3 (TpeTbero) pabodero AHS CO JHS UX U3MEHEHHH.

5.3.6. He mpenoctaBisTh TPETHHM JIMIIAM TIOJHOMOYHs Ha wucrosib3oBanne J[BO u He
packpbIiBaTh HHPOPMAIINIO, KOTOpas MOXET ObITh MCIONb30BaHa ais nocryna k JIbO, B ToM uucie
MH(OPMALIMI0O O KOJOBOM CJIOBE, a TaKXe HEMEIUICHHO YBEIOMHUTh baHk 000 Bcex ciydasx
MpernoiaraeMoi BO3MOKHOCTH JIOCTYTa TPETHHUX JIHMII K YKa3aHHON MH(POpMAIUH.

5.3.7. Ucnonb3oBark JIBO, pyKOBOJACTBYSCH HACTOSIIMMH Y CIOBUSMH, JlOMOIHUTEITHBHBIMU
ycnoBusimu, Tapudamu, IlamMsaTkol 1O HCMONB30BAaHUIO CUCTEMbl W PeriaMeHTOM BaJIOTHOTO
KOHTpOJISI, 1 MHCTpYKIUsAMU baHka, pa3melieHHbIMA Ha opuiManbHOM caiite banka B cetu HTepHeT
o ajpecy: WWw.rshb.ru.

5.3.8. JIu4HO coBepIiaTh B CUCTEME JACHCTBHS, TPEIyCMOTPCHHBIE HACTOSIIIUMU Y CJIOBHSIMH, U
He TiepeiaBaTh (yCTynaTh) TPETHUM JIUIaM MpaBa, MPeyCMOTPEHHBIE HACTOSIIUMHU Y CIIOBUSIMHU.

5.3.9. CoOmopars noBoaumble bankom no Ilonb3oBaTeneit MOCPEICTBOM pa3MELICHUS
uHpopmanuy Ha opuMaIbHOM caiite banka Mepsl 6ezonacHocTu mpu padore B [IBO, B ToM uymcne
ykazanHble B [lamsiTke TO WCHONB30BaHUIO cHUCTeMBl. HecoOmrofeHue BBIINIEYKAa3aHHBIX Mep
0€30MMacHOCTH TaKKe SBJSETCS HapylIeHUeM mopsiika ucnonb3oBanus [1BO.

5.3.10. YcranaBmuBaTh «MOOWIBHBIN OaHK» HMCKIIOUYUTETFHO Ha MOOWIBHBIE YCTPOWCTBA,
HaxoJsIIMecs B WHIUBUIYAIbHOM TOJIb30BaHUHU Ilosib30BaTesns, 3amuiiaTh MNapojeM JOCTYN K
MOOWJIBHOMY YCTPOMCTBY C YCTAHOBJICHHBIM MPHUJIOKeHHEM «MOOUIBHBIN 0aHK» M aKTHBUPOBAHHBIM
TeHepaTOpOM MapoJieil, B TOM YHWClIe C BKIIOYEHHOW (YHKIMEH BXOJa MO OTHEYaTKy Majblia, HE
nepeaaBaTh TPETHUM JIUIAM ISl Bp€MEHHOTO UCTIOIB30BaHMS MOOMIILHOE YCTPOHCTBO C MPUIIOKEHUEM
«MoOunpHbBI OaHK» M aKTUBUPOBAHHBIM TEHEPATOpPOM TMapojeil, B TOM 4HCIE C BKIOYCHHOU
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¢dbyHKIIMEH BXOAa MO OTMEUYaTKy IMablla, HE pas3riamarb U HE XPAaHUTh Ha JIOOBIX HOCHUTENSIX
nndopmanuto o [IMH-kone k renepaTopy maposneil.

5.3.11. TlpousBectn wu3MeHEHHE TApoisi (BPEMEHHOTO TMapojisi) MpH yTpaTe Mapois
(BpeMenHoro maposist), ooparuBmuck B Konrtakr-ientp banka c¢ mpoxokaeHnem AyTeHTHUUKALNUN
[Tonb3oBarenss B KoHTakT-1IeHTpe B yCTaHOBJIEHHOM B baHke mopsike Ais MOIYy4eHHs] BPEMEHHOIO
napoyis  mocpeacTBoM  SMS-coobmienusi, 560 B moapazaeneHue baHka ¢ TOKYMEHTOM,
yIOCTOBEPSIOLINM JIMYHOCTb, THO0 caMocTosATeNbHO ocpencTtBoM JBO.

5.3.12. IlpousBectn B mpuioxeHun «MOOUIBHBIA OaHK» HE3aMEIMNTEIIbHOS YAaJICHHUE
cpopmupoBannoro Kona B pazaene «Vcropus» npu NOJO3pEHUN HA KOMIPOMETAINIO, BOSHUKHOBEHUE
nogo3peHnii Ha yredky uHpopmanuu o Kome w/mm IIMH-konme Ha CHATHE HAIMYHBIX JEHEKHBIX
cpeactB win [lonmp3oBaTento HEOOXOIMMO HE3aMEIIMTEIbHO HANpaBUTh B BaHK COOTBETCTBYIOIIEE
yBegomieHue, oopatusinch B Kontakr-nientp banka.

5.3.13. Ilpu nonyuenuu uaopmammu ot [lob30Barenst 0 HACTYIUIEHUU COOBITHS, YKa3aHHOTO
B nyHkre 5.3.12 mnHacrosmux YcioBuid, baHk He3amMeUIMTEIBRHO OCYIIECTBISCT YyAAJICHUE
cpopmupoBannoro [Tons3zoBarenem Kona B JIBO u undopmupyert [lonp3oBaTens o JaHHOM COOBITHH.

5.3.14. TlpousBecTH W3MEHECHHE 3apETHCTPHPOBAHHOIO HOMEpa IIPU 3aMeHe/Tiepeaye
TpPEeTheMy JIMILY /IS JajJbHEWIIer0 HMCIOJIb30BaHUS 3apETUCTPUPOBAHHOTO HOMEpa, OOpaTHUBIINCH B
moboe nojapasaeneHre banka ¢ J0KyMEHTOM, YIOCTOBEPSIOLIUM JIHYHOCTD JAJIS [T0a4YU 3asiBICHUS HA
U3MEHEHHE HOMepa MOOUIILHOTO TeiaeoHa, 1100 0OpaTUBLIMCH K YCTPOMCTBAM caMOOOCTyKUBAaHUS
banka c marexxnoit kaproi u [IMH-komoM K kapTe 15 ToJjauu pacopsiKEHUsI Ha U3MEHEHHUE.

5.3.15. IlpousBecTH OTKJIIOUEHHE MPOTPAMMHON ayTeHTU(UKAMH C HCIOJIb30BAHUEM
COOTBETCTBYIOIIETO T'€HEpaTopa Mapojieil MpHu 3aMeHe/mepenadye TpeThbeMy JHUIY A JalbHEeHIero
WCIIOJIb30BAHUS/TIOpYE MOOHUIILHOTO YCTPOHCTBA C YCTAHOBICHHBIM MPUIIOKEHHEM «MOOUIBHBIN OaHK»
U aKTHUBHPOBAaHHBIM I'€HEPATOPOM MapoJiel uepe3 pas3zesl HacTpoeK cucTteMbl «HTepHeT-0aHK» WM
oOpatHuBIIKCH B JIF000E TIOIpa3iencHue banka ¢ mogaueii 3asBiieHus Ha OTKIIOYeHHE (oTKIFoUeHue 16O
B IIEJIOM).

5.3.16. [Ipn momo3peHUH Ha KOMIIPOMETANNIO (BO3HUKHOBEHHE TIOJMO3PCHHUIA Ha YTEUKY
nH(pOpMaLIUN) UK yTpaTe:

- JIOTHHA;

- maposs (B T.4. BpeMEHHOT0 apois);

- OJIHOPA30BOI0 MapoJis;

- IIMH-xoxma k reHepaTopy napoieu;

- OTIeyaTKa najabla;

- CKaHUPOBaHMS JIMIIA;

- KOJa aKTHUBallWH;

- KOJa MOATBEPKJICHUS,

a Takxke Mmocie OOHapyXeHHs (QakTa COBEpIIEHUS B CHUCTEME omepanud O0e3 corjacus
[lonp30Barens, HO He MO3[HEE IHA, CIEAYIOLIETO 3a JHEM IIOJIydeHUs OT baHka yBeIOMIIEHUS O
COBEpIICHHH TaKOW OIepanuu, W/wik mocie moinydeHus SMS-yBenomnenus/Push-ysenomienus/
E-mail-yBenomiienust/TeneoHHOrO 3BOHKA OT paboTHHMKAa baHka, B COOTBETCTBMM C MyHKTOM 5.5.1
HacToAmux YcinoBui, Ilonb3oBaTrento HEOOXOAMMO HeE3aMEMJIUTENbHO HampaBuTh B baHk
COOTBETCTBYIOLIIEE yBeloMIIeHHEe, 0OpaTHBIINCH B KoHTakT-1leHTp baHka uinn B mo0oe noapasienenue
banxka.

5.3.17. Ilpu nonyuenun uHopmaruu ot [lonb3oBaTens o HACTYIUIGHUH JIOOOTO COOBITHS,
YKa3aHHOTo B MyHKTe 5.3.16 Hactosmumx YcnoBuil, baHk He3aMeqIMTEeTbHO TPOU3BOIUT OIIOKHPOBKY
JBO u uadopmupyer [lonp3oBatens o JTaHHOM COOBITHH.

5.3.18. Hns paszbnokupoBku agoctyna k JIbO B cimywae, eciam OnokupoBka JIBO Oblna
nmpousBe/ieHa 1o uHuimaruse I[lons3oBarens, mu6o baHkoM, B COOTBETCTBUU C MOCIEIHUM ad3alemM
nyHkTa 5.5.3 HacTosimux Y cnoBui, [lonb3oBaTeno HEOOXOAMMO 0OPATUTHCS B JTFO00E MOIpa3IeICHIE
banka ¢ JOKyMEHTOM, yIOCTOBEPSIOLIUM JIMYHOCTh, JUIsl MOJA4M 3asiBI€HUS Ha noakmtoueHue. [lpu
paz6nokupoBke /IO bankoMm npenocTaBistoTCsl MPEKHUN JIOTUH U HOBBIN BpeMeHHbIN mapoib. Jlo
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MoOMeHTa pa3010kupoBkH goctyna k JIbO nonxydyenne BpeMeHHOro napois npu odpamiennu B Konrakr-
ueHTp banka HemoCcTymHO.

53.19. HUudopmupoBare  bank o0  mpekpameHun ~— ucnonb3oBaHus  SIM-KapThI
3aperucTpupoBaHHOro Homepa. B cioyuae usmenenus SIM-kapTbl 3aperucTpUpOBaHHOTO HOMeEpa
[Tonp30BaTenro HEOOXOIMMO HE3aMEAIUTEIHHO HANPaBUTh B baHK COOTBETCTBYIOIIEE yBEIOMIICHHE,
oOparuBminck B Kourtakr-nientp banka, moapasnenenue banka uiam yBenoMHTbh B YCTHOU (hopme
pabotHuka banka, mo3BoHUBIIEMY Ha 3aperucTpupoBanHbid HoMep [loabp30BaTens i MOATBEPKIACHUS
aBropctBa DI/, B cooTBeTCTBUM C YHKTOM 5.5.1 HacTosux Y CJI0BUMA.

CTOpOHBI JOTOBOPWIIMCH, YTO MPH HEMOCTYIUIEHWU HH(popManuu 00 n3MeHeHHH SIM-kapTbl
3aperucTPUPOBAHHOrO HOMepa B TeueHne 30 KajleHIapHbIX AHEN ¢ MoMeHTa nepenayu [lonp3oBaTenem
B bank DJI/OI1]/], uamenenne SIM-kapTbl 3aperucTpupoBaHHOTO HOMEpPA CUUTAETCS! MPOU3BEICHHBIM
nnyHo [lonp3oBarenem.

5.3.20. IlpenocraBnsaTh B baHk JOKyMEHTHI “° ¥ HHPOPMALINIO, HEOOXOAUMBIE JIs1 UCTIOTTHEHUS
TpeboBanuit denepanbHoro 3akoHa ot 28.06.2014 Ne 173-d3 «O06 0COOCHHOCTSAX OCYIIECTBICHUS
(MHAHCOBBIX OINEpaldii ¢ MHOCTPAHHBIMHM TPaKIaHAMU U IOPUIMYECKUMH JIMLIAMH, O BHECEHUH
m3menenud B Kogekc Poccuiickoit ®enepanuu 00 agMUHHCTPATUBHBIX TPABOHAPYIIECHUSX U
IIPU3HAHUM YTPATUBIIMMH CHJIy OTIEIBHBIX IOJOKEHUM 3aKOHOJATENBHBIX aKTOB Poccuiickon
Oenepanun», HamoroBoro koaekca Poccuiickoit ®enepanuu, Iloctanosinenusi IlpaBurtenbcrBa
Poccuiickoit ®enepanun ot 16.06.2018 Ne 693 «O peanuzauuu MeXAyHApOJHOTO aBTOMAaTHYECKOIO
oOMeHa (uHaHCOBOW uHH(pOpManMeld ¢ KOMIIETEHTHBIMH OpraHaMH HMHOCTPAHHBIX TOCYAapCTB
(Teppuropuii)».

5.4. Monb3oBartens ILallP o6s3yercs:

54.1. Tlpm obpamenuun c¢ TLS-xmogom/Kimrouom YHOII Tlonw3oBatens  [TallP
pyKoBoJCTBOBaThcs TpeboBanusimu Y cnosuii, Permamenta Y1 PCXb u PernamenTa [TV,

54.2. B caywgasx xkommpomeranuu TLS-xmroua/Kimroua VYHOII T[lomp3oBarens [TiallP
oOpamatecsi B bank a5 He3aMeIIUTeNbHON OJOKMPOBKM M TMOCIEAYIOIIEr0 aHHyIupoBaHus TLS-
ceprudurara u CKII D11 [Noms3oBaremns [TnllP, pa3memenHsix Ha oqHOM MOOMIBHOM yCTPOICTBE, B
COOTBETCTBUU ¢ HacTtosmumu Y cinoBusimu, Pernamentom Y1 PCXb u Pernamentom ITY1I.

5.4.3. B ciy4yae u3mMeHeHus nepcoHanbHbIX AaHHBIX [lomp3oBarens IInllP, cogepkamuxcs B
TLS-ceprudukate u CKII D11 [MTons3osarens I1nL[P, Heo6xoaumo annynupoBath TLS-ceprudukar n
CKITI 211 ITons3osarens ITal[P B coorBeTcTBrm ¢ Y cnosusamu, Permamenrom Y11 PCXb u PernamenTom
[TV, 3aTtem akTyanusupoBath qaHHble B banke n/unu ECUA, ocymiecTBUTh noxydeHue HoBoro TLS-
ceprudukara u CKII D11 IMonb3osatens [P ¢ akTyanbHBIMU JaHHBIMHU.

5.4.4. OcymecTBIATh CBOEBPEMEHHYIO aKTYaIN3alMIO IEPCOHABHBIX TaHHBIX U UH(OPMALIHIO
0 IOKyYMEHTax, yaocrtosepsromux auaHocTs [lons3oBarens [1nl[P, na [Toprane ['ocycnyr u B banke.

5.4.5. TlommuceBate Kmrouom VYHDII IloaszoBarens IInllP DJI/OI1[, sBiusrouuecs
OCHOBaHueM s nostydenus gocrymna k [nl{P/coBepiienns onepanuit no Cuery uudponoro pyoss Ha
[TnlIP B cooTBeTCTBHM ¢ TpeOOBaHHUSIMH JIEHCTBYIOIIETO 3aKOHOaTeNnbcTBa Poccuiickoit denepanuu.

5.4.6. OoOecnieunBath koHpuAeHMaIbHOCTh Kimroueit VYHODII Tlonp3oBatenss  [Tnl{P/
TLS-kmtoueld, B 4aCTHOCTH, HE JOMYCKaTh HeNpaBoMepHoro jaoctyna k Cuery nudpoBoro pyois
[Tonw3oBarens [InllP u x uHbOpMaIK, CBA3aHHON ¢ OTKPHITHIM eMy Cuerom 1udpoBoro pyoss, He
nepenasats Kimtoun YHOII IMons3oBatens [Tnl[P/TLS-kiroun TpeThbuM JHIIaM.

[Tpu HanmuuMKU OCHOBAHUH MoJlarath, 4YTo KoHpuAeHunanbHocTh Kitoueit YHOII Ilonbs3oBaTens
[InIP/TLS-kmioueit Hapymena, Ilomb3oBatens IInl[P o006s3aH mpekpaTUTh HCHOJIB30BAHUE
cootBercTBytomux Kimoua YHOII [Mone3oBarens [TnllP/TLS-kiroua, yBegoMuTs 00 3ToM baHk st
He3aMeUTUTENbHOM OJ0KUPOBKH M 00ecrieunTs nocienyrouiee anunynupoBanue CKII 11 [TonszoBaTens

126

126 opma camocepTudukanuu, opopmiaenHas no Gopme baHka, ¢ yka3aHHEM HHOCTpaHHOTo Hanorosoro Homepa (TIN) u
WHOCTpPAHHBIA JOKYMEHT, yIOCTOBepstomuil auuHocTh [lonb3oBarens, BbIAaHHBIA cTpaHOW, B kotopoil I[lomb3oBarens
SIBIISIETCSl HAJIOTOBBIM PE3UACHTOM H/HIIM CBHETEIHCTBO O MOCTAHOBKE HA y4eT (U3UIECKOIO JIMIA B HAJIOTOBOM OpTaHe,
BeitanHoe @HC Poccun w/nnm uHBIE TOKYMEHTHI, IpeaycMoTpenHble HamoroBeiM kogekcom Poccniickoit @eneparim.
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[TnIP, TLS-ceprudukara B coorBerctBuu ¢ YcioBusimu, Permamentom YL PCXb u Pernamenrom
ITYLI.

5.4.7. He ocymectBusare konupoBanue Kioua YHOII Tlonws3oBatens I[TnllP/TLS-knroua,
conepxarmmxcs B Cucrteme «MoOunbHbIN 6aHk» (Bepcun Android), He pa3rimamats coaepxkumoe Kimroua
YHOII Knuenra, TLS-kmowa, mapoib, KOsl AoCTyna K MoOWUIBHOMY YCTPOMCTBY, Ha KOTOPOM
ycta"oBiieHa Cuctema «MoOuibHbIN 0aHK» (Bepcun Android).

5.4.8. He nonyckarp BHeceHus: n3meHeHnii B Cuctemy «MoOmibHbIH Oank» (Bepcuu Android);

5.4.9. O6ecneunts momyudenue CKII DII IMomw3oBarens IInllP um TLS-ceprudukara mnpwu
MOSIBJICHUH COOTBETCTBYIOIIETO HH(POPMAIMOHHOTO coolmienuss B Cucreme «MoOWIbHBINA OaHK»
(Bepcum Android) B coorBerctBuu ¢ ycranoBiennoi IIalIP mepuomwunocteio cmenbl CKIT DIT
[Tonb3oBarens [TnllP u TLS-ceprudukara, a taxxke renepanuto Kmroueit DI1 [Tonp3osarens [Tnl{P/
TLS-xmoueit, Bxirouass annynupoBanne CKIT DI ITonb3oBatens IInllP u TLS-ceprudukara, npu
KOMIIPOMETAIMH WK 1ojo3peHur Ha kommpomeranuio Kmrouelr YHOII ITonb3oBatens [TallP/TLS-
KJIFOUeH, MpY BOBHUKHOBEHUHU TEXHUYECKUX MPUYHH, a TAKXKE B CIIydasX HEOOXOAUMOCTH OOHOBIICHUS
IIPOrpaMMHOTO 0GeCHeueHus, MPeJHA3HAYEHHOTO IS BBIYMCICHHS 3HadeHus Xom-Qynkiun’?’,
MOATBEPIK/ICHUSI aBTOPCTBA, ILIENOCTHOCTH U obecredeHus KOH(GUICHIMATbHOCTA SJIEKTPOHHBIX
JTOKYMEHTOB.

5.4.10. B ciyuae pactop:xkenust JJoroBopa Cuera nudposoro pyomns annyiaupoBats CKIT D11
[Tonb3oBarens IInl[P u TLS-ceprudukar mocpenctBom CucreMbl «MoOWIBHBIA OaHK» (Bepcud
Android) niu myrem obpamienus 1uaHo B sitoboe [Moapasnenenue banka. .

5.4.11. IlpenoctaBnsate B baHk MOKyMeHTHI U WH(GOPMAIHIO, HEOOXOAMMBIC ISl HCIIOJTHEHHS
TpeboBaHUl 3aKOHA O HAIIMOHAJILHOH IIaTeXHOU cucteme, [lomokenus banka Poccun ot 03.08.2023
Ne 820-I1 «O mmatdopme mmdpoBoro pyodnas» W HMHBIX HOPMAaTUBHBIX akToB banka Poccun,
yCTaHABIMBAIOIIUX YCJIOBUS JIOCTyNa K miaaTdopme, NopsAaoK mpoBeaeHus omnepauuii ¢ HudpossiMu
pyOJIsIMU M COAEp)KAIMX HMHBIE TOJOXKEHHUS, NMPEITyCMOTPEHHBIE JACHCTBYIOIIUM 3aKOHOIATEILCTBOM
Poccuiickoit @eneparuu.

5.5. bank Bnpase:

5.5.1. IIpuocranoButh mnpuem Kk wucnonnenuto OIIJ[ Ilomb3oBarens Ha Cpok A0 2-x
KaJICHIAPHBIX JHEH JUIs MPOBEACHUS KOHTPOJISI B IEISAX MPEIOTBPAIECHHs OCYIIECTBICHUS TIepeBoIa
JIEHEXKHBIX CPeJICTB 6e3 cornacys KIMEHTa : B ciydae, eciu:

-y banka umerorcs ocHoBaHus npenonarats, 4ro I11/] chopMrupoBaHo HEYTOTHOMOYEHHBIM
JTUIOM;

- JIOTWH/TIapojib/BpeMEHHbI  mapoiyib/ofgHopa3oBbli  maponbs/IIMH-koq k  reneparopy
MapoJiei/oTneyaToK naiblla/Ko/l aKTUBALIMN/KOJ] TIOATBEPKACHUS CKOMITPOMETHPOBAHBI.

B cnyuae nmpuocranoBku npuema k ucnoiHenuto OIIJ] bank ysenomuser Ilonb3oBarens o
naHHOM coObiTHH B Buae SMS-yBenomienus/Push-ysenomnenus w/nnu E-mail-yBenomnenus w/vnu
myTeM Tene(hOHHOTO 3BOHKA paboTHMKA banka Ha 3apermcTpupoBaHHBIA HOMep Ilomb3oBaTensa'?® u
3ampammBaeT y HEro MOATBEp)KIeHHE e€ BBINONHEHUs, a Takke mpenocrtaBiser [lombp3oBaremnto
PEKOMEHIALlMHU 110 CHUKEHHUIO PUCKOB ITOBTOPHOI'O OCYIIECTBJICHMS IEPEBOJIa ACHEKHBIX CPEICTB 0€3
ero cornacus. [TontBepauts aBTopcTBO AanHoro JI1J[ ITonk3oBarens MoxeT, oOpaTuBIIKCH B baHk B
COOTBETCTBUM C MYHKTOM 5.1.4 Hactoaummx Yciosuil. Takxke [Tonp30Barento AOCTYNHBI CIEAYIOLINE
CIOCOOBI OATBEPIKICHHSL:

- MpefocTaBieHHE OTBeTa Ha 3ampoc HHpopMmanuu B cucteme «MHTepHET-O0aHK» WU
«MoOHIIbHBIN OaHKY;

- MpefocTaBieHHE OTBeTa B YCTHOM Qopme paOoTHHKY baHka, MO3BOHUBIIEMY Ha
3aperucTpupoBaHHbIii HoMep [lonp3oBaTens.

121 Xom-gpynkius — GyHkuus, otodpaXkaromas cTpoKM OUT B CTPOKH OWT (PUKCHPOBAHHOM JUIMHBI U yJIOBJIETBOPSIONIAs
CIIEIYIOIIMM CBOWCTBAM: MO JTAHHOMY 3HAYCHHIO (YHKIHHU CIOXKHO BBIYHCIUTH MCXOIHBIC JaHHBIC, OTOOpaKaeMble B 3TO
3Ha4YeHUe; JUIA 3aJaHHBIX MCXOJHBIX JaHHBIX CIOXKHO BBIYMCIUTH OPYrUe HCXOJHbIE JaHHbIE, OTOOpa)kaeMble B TO JKe
3HaueHHEe (YHKIIMH; CI0KHO BHIYUCIUTH KaKYI0-JIMOO Mapy UCXO/HBIX AaHHBIX, 0TOOpa)kaeMbIX B OJHO U TO K€ 3HAYCHUE.
128 Crioco6 yBenomnenns onpeensercss BaHKOM caMOCTOATENIBHO.
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B cnyuasx npuoctaHoBku mnpuema K ucnosHeHuto OIIJ[ bank npuocraHaBimBaeT AOCTYI
[Tonp3oBarens k JBO wu Hanpaiaser Ilonp3oBaTent0o B J€Hb TaKOTrO MPUOCTAHOBIIECHUS
SMS-yBenomnenue/ Push-yBenomieHue o JaHHOM COOBITHH, C YKa3aHHEM MPUYHUHBI TPUOCTAHOBIICHHUS,
no nonydeHus ot Ilonp3oBaTens NMOATBEPKACHHUS aBTOPCTBA DPACHOPSIKEHUS MM UCTEYEHUS 2-X
KaJIeHAApHBIX JHEH Ipy HenoiayyeHuH oT [lonbp3oBaTens noaATBEpKAEHUS aBTOPCTBA pacnopsbkeHus. B
CJIy4ae OTCYTCTBUS 10 UCTECUYEHUH 2-X KaJICHAAPHBIX JHEW noATBepKAcHUs OT [lonb3oBarens, npunaTrue
K wucnonHeHnto bankom OIIJ] ocymecTBisercss B COOTBETCTBHH C TpeOOBaHHSAMH 3aKOHAa O
HallMOHAJIbHOM IIATEKHON CUCTEME.

5.5.2. bank BmpaBe orkasats [lonb3oBatento B nmpueme oT Hero DI/ w/mim nproCTaHOBHUTH
ucnonnenue JIIJT Ilonp3oBaTena B ciydasx U Ha CPOKHM, yCTaHOBIIEHHble dDenepalbHBIM 3aKOHOM
Ne 115-@3.

5.5.3. Orka3arp [lonp30BaTento B COBEPLICHUM ONEpallMy, B TOM YHCIE B COOTBETCTBUU C
IIyHKTOM 4.8 HacTosAmMMX Y CIOBUHM U B CIIy4asix:

- BBIABJICHUS IPU3HAKOB HAPYILIEHUs OE30MACHOCTH NPH HCIOJIb30BAHUU CHCTEMBI, B TOM
quclie, eCJii baHk UMeeT OCHOBaHUS CUMTATh, 4TO ucnoidHeHue JI1/] MmokeT nmosieys yObITKY /it banka
6o [lonp3oBaTens;

- €CIM UMEIOTCS OrpaHUYEHUs, HajaraéMbleé Ha COBEpIIECHHE ONepauuil 1Mo OAaHKOBCKOMY
cuety/cuery no Bkiany Ilons3zoBarenem, JloroBopom n/nnu Tapudamu, TEXHUYECKMMU HACTPOHKaMU
1/um PYHKIIMOHATBHOCTHIO COOTBETCTBYIOIIEH CHCTEMBI;

- pu oOHApY>KEHUM HECYIIECTBYIOLINX/HEBEPHBIX PEKBU3UTOB, yKa3aHHBIX [losib30BaTenem
B OII/;

- npu HapyweHuu Ilonp3oBarenem HacTodmux Ycinosuid, Jlorosopa;

- ecou OIIJl cBs3zan ¢ ocymecTtBieHneM Ilonb3oBareneM npeAnpuHUMATENIbCKON
JEATEIIbHOCTH WJIM YaCTHOW IIPAKTHUKY;

- BBIABJICHUS IpU3HAKOB HapyuieHus [lonb3oBaTeneM 3aKOHOJNATENbHBIX M HOPMAaTHBHBIX
NpaBoBbIX aKTOB Poccutickon deaepannu;

- eclM B HEOOXOAMMBIX CITydasiX HE€ TMPEACTaBJICHBI TOKYMEHTHl M HHMOpMamus Judo
IIPEJCTABICHBI HEJJOCTOBEPHbBIE TOKYMEHTHI U HH(POPMAaLKs U/UIIM HE COOTBETCTBYIOLIME TPEOOBaHUAM
®enepanbHoro 3akoHa Ne 115-03, denepanbHoro 3akoHa Ne 173-03, Muctpykuuu banka Poccun Ne
181-U noxymeHTHI;

- B ClIyd4asX, NPEeLyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATENbCTBOM  Poccuiickoit
deneparyu, B TOM YHCiIe IPU HATMYUU OCHOBaHUHN JUIs OJIOKMPOBaHUS (3aMOpaXMBaHUs1) O€3HATMYHBIX
JICHE)KHBIX CPEJICTB WM OTKa3a B COBEPILEHUH ONepaluii, B TOM 4ucie 1o nopydenuro Ilonas3zoBarens,
a TaKKe B COBEPILICHUM OIEpallMU 10 3a4YHUCICHUIO JIEHEXXHBIX CpelACcTB Ha cueT [lonb3oBatens B
Cllydasx, yCTaHOBJIEHHBIX PenepasibHbIM 3akoHOM Ne 115-D3;

- B COOTBeTCTBHH cO CcT.142.4 Hanorosoro koaekca Poccuiickoit denepannu B cirydae oTkasza
(monHOCcTRIO MiM YyacTUyHO) [losnb3oBarens oT mpenocTaBiIeHHUs AOKYMEHTOB M MHGopManuu (Wi
MIPEJOCTABIICHUS 3aBEIOMO HEBEpHOW MH(popMaiuu/HenoaHoro 3anoiaHenus Ilonas3zoBarenem @opmbl
camocepTU(QHUKallMU/HE TMPEAOCTaBICHUS JOKYMEHTOB U HH(popMmauuu 1o 3ampocy banka,
HEOO0XOAUMBIX JuIs moaTBepxkeHus [losb30BaTeneM craTyca HaJOrOBOI'O PE3HJIeHTa MHOCTPAHHOIO
rocyaapcTBa (TEppUTOPHUN)), MPETYCMOTPEHHBIX MyHKTOM 5.3.20 HacTosAIuX Y CIIOBHUIA;

- npu Hamuyuu y baHka OCTaTOYHBIX OCHOBAHWW CUMTATh, YTO BBINIOJHEHHE ONEpALUi
[Tonp30BaTenemM MOKET OCYIIECTBISATHCS B HAPYILIEHUE HOPM, YCTaHOBIIEHHBIX DeiepalibHbIM 3aKOHOM
oT 26.10.2002 Ne 127-®3 «O HecocTOATENbHOCTH (OaHKPOTCTBE)» (MPHUOCTAHOBKA/ OTpaHUYECHUE
nocryna k JIbO nmo nanmmaruse banka),

- B ciyvae ecnM y baHka nMeroTcs OCHOBaHMS IpearnonaraTs, 94ro goctyn k /IbO ot numenn
[Tonb30Barenss OCYIIECTBISAETCS HEYNOJHOMOYEHHBIM JIMIIOM, W/WJIM JIOTHH/MapoJib/BpeMEHHBIN
napoJib/oiHopa3oBbiit naposs/[IMH-ko1 kK reHepaTopy maposieit/oTreyaTok najibla/Ko1 aKTUBALUU/KOT
MOATBEPIK/IEHUSI CKOMIIPOMETHPOBAHHBI.

5.5.4. Orkazarp B mnpenocraieHuu JIbO, nub0 BpeMEHHO MPHOCTAHOBUTh, C YYETOM
O0COOCHHOCTEH, YCTAaHOBJIEHHbIX B MyHKTe 5.5.4.1 Hacrosmux VYcJIOBUNA,/OrpaHUYUTH JIOCTYI
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[Tonw3oBarens k JJBO, B ToM uncne ¢ u3meHenneM Y poBHs noctyna Kk JIbO n/unm 33a010KupoBaTh B
Cucreme BO3MOXHOCTH COBEpIICHHUSI HUCXonamux mepeBonoB mocpenctBoMm CepsucoB CBII w/mmm
OTMEHHTH coBeplieHHble paHee I[lomp3oBarenem [lpuBsi3kM w/mnM 3a0JIOKMPOBATH TEXHHUYECKYIO
BO3MOXHOCTb OCYIIECTBIICHHS niepeBojia nocpeactsom MIT ChII:

- IIpy HWIMYMKA y baHKa JOCTaTOYHBIX OCHOBAaHUM CUMTATh, 4YTO II0 MCIOJIb3yEMOMY
ITosnp30BarenemM KaHally JOCTyIla BO3MOJKHA IIOIIBITKA HECAHKIIMOHMPOBAHHOIO Jocrymna k Cucreme
n/mmn k cepucam CBII w/mimm k omepanusimM, ocymiecTBiIeHHBIM 1o IIpuBs3Ke W/WiM K onepanusm,
ocymiectBieHHbIM nocpeactsom MIT CBII;

- §Opu Hanuuuu y baHka NOCTaTOYHBIX OCHOBaHMM CUMTaTh, YTO AA0CTyNn K Cucreme OT
umenHu Ilonp3oBarens ocylecTBIAETCS HEYITOJHOMOUYEHHBIM JUIIOM W/niau K cepBucam CBII w/unm k
OIepaLusiM, OCYIECTBICHHBIM 10 [IpUBsI3Ke H/UITH K ONepanusM, OCYIIECTBICHHBIM mocpeactsoM MIIT
CBII;

- 1pu Hanuuuu y baHka JOCTaTOYHBIX OCHOBAaHUN CUMTATh, YTO BBIOJHEHUE Ollepalui
ITosip30BaTeneM MOKET OCYILECTBIATHCS B HAPYIIEHUE HOPM, YCTaHOBJICHHBIX DeiepallbHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTHBOJAEHCTBUY JIETAINU3ALMH (OTMBIBAHHIO) JTOXO/AO0B, MOJYUYEHHBIX
IPECTYIHBIM YTEM, U (UHAHCUPOBAHUIO TEPPOPHU3IMAY;

- IIpM HAIMYMK y baHKa JOCTaTOYHBIX OCHOBAHWM CYUTAaTh, YTO BBIIOJHEHHE OINEPALAN
ITosnp30BaTenemM MOKET OCYIIECTBIATHCS B HAPYLLIEHUE HOPM, YCTaHOBJIEHHBIX DenepanbHbIM 3aKOHOM
Ne 115-@3;

- npu BbIABIeHUH (akToB cMeHbl SIM-KapThl 3aperucTpUpOBaHHOTO HOMEpa, He
noareepxkaeHHoro Ilonb3oBaTesnieM B COOTBETCTBUM € MyHKTOM 5.3.19 Hactosummx YcnoBuit
(mpuoctanoBka/orpannyenue goctyna kK JIbO nmo mnunumaTtue banka, B T.4. ¢ U3MEHEHHEM Y POBHS
nocryna k JIbO);

- IIpY BBISBJICHUHU CIIy4aeB NIPUHAMIEKHOCTH 3apETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIMILY
WJIA WHOTO OTYY)KJICHHsSI 3apETHCTPHPOBAHHOTO HOMepa (IIPHOCTaHOBKa/orpanudeHue gocryna kK b0
1o uHunMaTuBe banka, B T.4. ¢ u3sMeHeHneM Y poBHs goctyna kK JJBO);

- BcooTBeTcTBUH CO CT. 142.4 Hamorooro koaekca Poccuiickoit deaepainnu B cirydae oTkaza
(mosnHOCTBIO MM yacTU4HO) Ilonb3oBarens OT MpeAOCTaBICHMS TOKYMEHTOB W MHopMauuu (HiIu
MIPEOCTABICHUS 3aBEIOMO HEBEpHOW MH(pOpMaIMu/HenoiaHoro 3anoiaHenus [lomp3zoBarenem @opmbl
caMocepTH(HKAIMU/HE MPEJOCTaBIEHUS JOKYMEHTOB M HWHpOpMauuu 1o 3amnpocy baHka,
HeoOXOoIUMBIX aJisl noaTBepkaeHus [lonbp3oBaTeneM craryca HaJOrOBOTO pe3UJE€HTa WHOCTPAHHOTO
rocyzapcTBa (TeppUTOpPHUH)), IPEAYCMOTPEHHBIX MyHKTOM 5.3.20 HacTosmux Y ciaoBuil.

[Ipu u3menennu bankom YposHs goctyna k JIBO (mosHbIil 1ocTyn U3MEHEH Ha OTPaHUYEHHBIN
noctyn) [lonp3oBaTemnto 10CTyNeH pexxuM IpocMoTpa MH(GOpMaIK 1o GaHKOBCKUM CueTaM/cyeTaM 1o
Briany. [Ipuem bankom D J1/II1]] x ucnosHenno He Mpou3BoAUTCS. Bo300HOBIEHNE TTOJIHOTO JI0CTYyTa
ITonb3oBarens k JIBO ocymecTBasercs no pemennto banka u npu nopade B nojapasnaencHue banka
3asIBJICHUS HA YCTAHOBJIEHUE TIOJTHOTO JJOCTYIA, ¢ 00sA3aTeIbHbIM U3MeHeHueM Jloruxa.

B cnydasix, yka3zaHHbIX B TyHKTax 5.5.1-5.5.3 Hacrosmumx Y cioBuil, 1uid NPOBEICHMS ONIEpallun
[Tonp3oBaremnto (Mpu OTCYTCTBUM OTPaHUUYEHUM 7S MPOBEACHUS onepanuil B noapasneneHun banka)
HE00X0AMMO MpeoCTaBUTh B baHk HaanmexammM o0pa3oM ohopMIIEHHbIE pacueTHbIE JOKYMEHThI Ha
OyMa)XHOM HOCHTEJIE.

5.5.4.1. lIpuoctanoBuTth ucnoins3osanue JJbO npu nomydenun ot banka Poccun nndopmaruu,
coJieprkarieiicst B 0a3e JaHHBIX O CIIydasiX U MONBITKAX OCYILECTBICHHS EPEBOIOB AEHEXKHBIX CPEICTB
6e3 100pOBOJILHOTO COrflachs KJIMEHTa, KOTopasi COAEPKUT CBeACHUs, oTHocsAMecs K [lonp3oBarento
U (UIM) ero SJIEKTPOHHOMY CpEACTBY IUIaTeXa, B TOM 4YHCIIE CBEACHHUS (enepalibHOro OpraHa
UCTIOJHUTENBHOM BIAcTH B cepe BHYTPEHHUX JIe O COBEPLICHHBIX MPOTHBOIPABHBIX ACUCTBUSX,
MOJy4aeMble B COOTBETCTBMM C 3aKOHOM O HAalMOHAJbHOW IUIATEKHOM CHCTEME, Ha TEpUoL
HaXO0XKJICHUS YKa3aHHBIX CBEJCHUN B 0a3e JaHHBIX O CIy4asX U MOMBITKAaX OCYIIECTBICHUS EPEBOIOB
JICHEKHBIX CPEJICTB 06€3 100pOBOJILHOTO COTJIacUs KJIMEHTA.

Bo3zobnosnenne ucnonszoBanust JJbO npu nprocTaHOBICHUH MCIIOIB30BaHUS B COOTBETCTBUU
C HACTOSAIIMM ITYHKTOM OCYHIECTBISETCS BaHKOM HE3aMeUIMTENBHO B CIydae MOJy4eHHsS B MOPSJIKE,
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ycraHoBleHHOM bankom Poccum, wundopmamum 00 HCKIIOYEHWH CBEICHHH, OTHOCALIMXCS K
ITonp3oBatento U (MIK) €ro JIEKTPOHHOMY CPEICTBY IUIATEkKa, U3 0a3bl JaHHBIX O CIIy4yasX M MOMBITKAX
OCYILECTBIICHHSI NIEPEBOJOB JACHEKHBIX CPEACTB 0e3 J0OPOBOIBHOTO COTNIACUsS KIMEHTa ONepaTop Io
IIEPEBOlY JI€HEKHBIX CPEJICTB.

5.5.5. Ilpu paccmorpenun bankom AHKeThl 3ampamuBath y Iloap30BaTesnst 10NOJHUTENBHYIO
uHboOpMalMI0O U JOKyMEHTHl. JlonmojaHuTendbHas UHpOpMaLus U JOKYMEHTbl MOIYT OBbITh
npenocrasiieHbl [lonb3oBarenem B bank nocpenctBom CUCTEMBI, a TaK)KE IyTEM HEIOCPEICTBEHHON
nepenayn npu audHoi sBke [lonb3oBatens B noapasaeneHue banka, BeiOpanHoe [lonp3oBarenem ams
MOJTy4YeHUs KpenuTa/ KpeAUTHOU KapThl.

5.5.6. Ilpu paccmoTpenun bankoM AHKETHI MPUHATH pelIeHHE 00 OTKa3e B MPEIOCTaBICHUU
KpeauTa/KpeauTHON KapThl.

5.5.7. be3 oObsAcHeHHMS TPUYUH OTKa3aTh [loiab30BaTeN0 B NPEAOCTaBICHUU KpeauTa/
KPEIUTHOHN KapThl.

5.5.8. OnpenensaTe nepeyeHb KPEeUTHBIX NPOJYKTOB U YCIOBUM, B COOTBETCTBUHU C KOTOPHIMU
[lonp30Barento MpenOCTaBIAETCS BO3MOXKHOCTh 3akirodeHus JloroBopa myreM moANHUCaHUs
Cornamenus B CucremMe OJHOPA30BBIM IapOJIEM/IOCPOYHOIO IOTalIeHUs KPEOUTa IOCPEICTBOM
Cucremsl.

5.5.8.1 Ompenenuts nepeuenb [IporpamMm KOJUIEKTHBHOTO CTpaxOBaHHs Jep)kareneil kapt/
[IporpaMM KOJJIEKTHBHOI'O CTpaxOBaHHUs 3aeMIIMKOB baHka, nMpucoequHEHHE K KOTOPHIM JOCTYITHO
nocpeactsom J[BO.

5.5.9. Orka3zatp B ucnonHenuu 3asienus Ha 11 B ciyuasx, npenycMoTpeHHbIX JJoroBopom.

5.5.10. Otxirounts J1BO B ciaydae Hapymenus [lonp3oBarenem TpeGOBaHUM 3aKOHOAATEIBCTBA
Poccuiickoit @enepannn, HOpMaTUBHBIX akTOB banka Poccun, Hacrosmmx YcnoBuid u [lamarku no
UCIOJIb30BaHUIO cucTeMbl (0TKIounTh JJbO no nnunmaruse banka).

5.5.11. B cnyuae uzmenenus Ilonp3oBaTenieM 3aperucTpupoBaHHOIO HOMEpPA U3MEHUTh HOMEP
MobunpHOro Tenedona ana moiydenus 3-D maponeit mocpenctBom SMS-cooOuieHuit Ha HOBBINM
3aperucTpupoBaHHbIN HOMED.

5.5.12. BpemMeHHO MpPHOCTAaHOBUTH OKa3aHHE YCIyr nocpeacTBoM CucTeMbl B cilydae
BO3HHUKHOBEHHUs Y baHka HE0OX0IMMOCTH MPOBEACHUS padOT 10 3aMeHe (OOHOBJICHHIO) IPOrPaMMHO-
TEXHUYECKHUX CPEJICTB C IpeABapUTEIbHBIM YBeoMiIeHueM [lombp30Bartesst o MpoBeAeHNN TakKUX padoT,
IIpM BO3HHMKHOBEHHMH Yy baHKa TEXHMYECKMX HEHCIPABHOCTEH € MOCIENYIOIIMM YBEIOMIEHUEM
[Tonp30Barens, ¢ yka3aHHEM IPUUMHBI TAKOTO IPUOCTAHOBIIEHUS.

5.5.13. 3anpammBatse y [lons30BaTenst HHbIC CBEICHUS U IOKYMEHTHI:

e B TOM UHCIE MpeAocTaBiIcHHE BToporo pokymeHTa B LENSIX MNOAKIOYEHHUS B
IMonpa3znenenun banka J1bO/m3meHenns 3aperucTpupoBaHHOIO HOMEpA;

e KacamoIlMecs MPHUCOCAMHEHMs K YCIOBUSM U TOJIY4YEHHUS JOCTyla K CHUCTEME
JMCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHUS M omepanuid 1Mo OGaHKOBCKOMY CYETY, COBEpIIECHHE
KOTOPBIX B COOTBETCTBMM C TpeOOBaHMAMM 3aKOHOJATENbCTBA HE JOMycKaeTrcs Oe3 cormacus/
pa3pelleHus 3aKOHHBIX PeJCTaBUTENIeH, OPraHOB ONEKH U MONEUUTENbCTBA (B Cllydae BbIMYCKa KapThl
HECOBEpIICHHOJIETHEMY B Bo3pacTte oT 14 1o 18 ner).

5.5.14. 3anpammuBath y Ilonbp3oBaTens cBeqeHUS M JaHHBIE (B TOM 4YMCIIE€ MEPCOHAIBHBIE
JlaHHbIe, KOJIOBOE CJIOBO, YKaszaHHble Ilonb3oBareneM B 3asBiICHUH Ha MOJKIOYEeHUE/AHKeTe-
3asBJICHWU, W/WIM JaHHble 1o omnepauusm/mpoaykram [lonb3oBatens) s AyTeHTHGUKALUU
ITonb3oBarens B KOHTaKkT-LIEHTpe B yCTAaHOBIEHHOM B baHke nopske.

5.5.15. Orkazars [losnb30Barento B MperoCTaBlI€HUH MH()OPMALMK/TIPOBECHUN ONEpaluy B
Konrakr-ieHTpe, B ciydae ecau B OTHouleHMHM Ilonmp3oBarenss HEBO3MOXKHO IPOBECTU
Aytentuduxanuio [lonpzoBatens B KoHTakT-11eHTpe B ycTaHOBIEHHOM B baHke nmopske.

5.5.16. B cnyuyae mnpoiinennoii Ilonb3oBarenem AyreHTHdukanuu B KoHTakT-LileHTpe, B
ycTaHoBJIeHHOM B banke nopsjke, npenocraButh [lonb3oBarento B KonTakT-11eHTpe nHpOpMaLno oo
yKa3aHHOM B CHUCTEME cTaTyce pacropsbkeHus, chopmupoBaHHoro IlompzoBaTenemM MOCPEICTBOM
Cucremsl, 3apeructpupoBaTh oopaienue [lonabp3oBarens, B ycTaHOBIEHHOM B baHke nmopsijike, a Takxke
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NPEJOCTaBUTh HMH(OPMAIIMIO O CTaTyce pPACCMOTPEHUs paHee 3aperucTpupoBaHHOro baHkom
obparmenus [Tonp3oBaTens.

5.5.17. Jlo orpaxenuss [oxkymenta B Cucreme B pazaene «JOKyMeHTBI» MoApaszena
«IloanucanHbiey», ¢ OTMEeTKaMu baHka 0 ero nNoANMCcaHuy U IPUHITHH, B COOTBETCTBUU C IIYHKTOM 2.37
HacTosuUX YcnoBui, oro3Barh JJokymeHT u3 CHCTeMBbl KaK J0 €ro MOJANHMCAHMS, TaK U IOCJE €ro
noanucanusi Ilonmp3oBareneM, a Takke OTKa3zaTh B mHoAnucaHuu JloKymMeHTa MpH OOpalleHHH
[Tonw3oBarens B [lonpaznenenue banka B COOTBETCTBUU € MyHKTOM 2.37 HacTOSIIMX Y CIIOBUM, B CITy4ae
ecnu [lonmp3oBarens nmoanucan JJokyMeHT ¢ HapyleHreM TpeOOBaHMH, YCTaHOBJICHHBIX IMTYHKTOM 5.3.8
Hacrosuux Yciuosuid win [lonp3oBarens ocyliecTBWII MOANMCaHUE J[oKymMeHTa HE B IPUCYTCTBUU
pabotnrka banka u/unu BHe [lonpasnenenus banka.

B cnyuae or3biBa bankom /lokymeHTa mnu otkaza banka B ero noanucaHuy, Ipu HacTYIJIEHUU
COOBITHM, YKa3aHHBIX B HACTOsIEM MyHKTe, baHk BrmpaBe npeanoxutTh [lonb3oBarento moamnucaTh
COOTBETCTBYIOIIHME JJOKYMEHTHI Ha OyMa)KHOM HOCHUTEJIE.

5.5.18. bunokupoBare u anuHymupoBaTh aeiictBue CKII OII TlomszoBarens IInllP/
TLS-cepTudukara npu noaydeHHH B YCTAHOBICHHOM MoOpske yBeaomiueHus ot [lons3zoBarens [Lnl[P
0 KOMITPOMETAIUHU/To103peHrH Ha KoMipomeTanuio Kiroua YHIIT/TLS-kito4a, 6;10KUpoBaTh TOCTYII
[Tonb3oBarens [P k Cucreme npu nonaydenun ysenomiieHus ot [lonb3oBarens [1nllP o6 yrpare
[Tonb3oBarenem [1nl[P MoOunsHOTO yCTpOiiCTBA.

5.5.19. Otkazats [lonp30oBareto B 3akiI04eHHH HOBOTO JloroBopa ¢ ucronb3oBanrneM CHCTEMBI
B cooTBeTrcTBUM cO cT. 142.4 HanoroBoro koaekca Poccuiickoit ®enepauuu B ciaydae OTKasza
(monHocThIO MM 4acTUyHO) Ilosnb30Barens oT mpenocTaBiIeHUs AOKYMEHTOB M MHGpopManuu (Win
MIPEIOCTaBIICHUS 3aBEIOMO HEBEpHOU MH(OpMaIuu/HenoaHoro 3amnonHenus [lonb3oBarenem @opmbl
caMocepTH(HKAIMA/HE TPEJOCTaBICHUS JOKYMEHTOB M HWHpopMmanmuu 1o 3ampocy banka,
HeoOxonuMBbIX JUIsl moatBepkaeHust [lonb3oBatenem st monrBepxkaeHust Ilonbp3oBaTenem craryca
HaJIOTOBOTO PE3UJIEHTa HHOCTPAHHOTO rOCYapCTBa (TEPPUTOPHH )), PETyCMOTPEHHBIX TyHKTOM 5.3.20
HACTOSIIUX Y CIOBUH.

5.5.20. IlpuocranoButs aoctyn k Cucreme «MoOwmibHbI OaHk» (Bepcuu Android) B ciydae
npuoctaHoBieHuss jpoctyna [lomp3oBarens IInl[P x IInl[P B coorBerctBum ¢ myHkTtom 4.39.3.2
HACTOSIIMUX Y CIIOBUH.

5.6. Bbank obs3yercs:

5.6.1. TIpenocraButh [lonp3oBarento noctyn k JIbO B mopsiake, onpeaeieHHOM HACTOSITUMHU
YcinoBusaMH.

5.6.2. TlpenoctaButh [lonp30BaTENNt0O BO3MOXKHOCTH TIOMYUYEHUS! aKTyadbHOW M JOCTOBEPHOM
uHbopManuu 00 MCIOJHEHHBIX pPACHOpsDKeHUsX, 1o 3ampocy llonb3oBarens — JIOKYMEHTOB,
MOATBEP>KIAIOIIUX UCIIOIHEHUE PACIIOPSKEHUS.

5.6.3. Ucnonuare pacnopspkenus [lonbp3oBatens B MOpsIKe, MPeayCMOTPEHHOM HACTOSAIUMU
VYcenousimu n JIoroBopom.

5.6.4. Ilpenocrapnsate IlompzoBatemo/Ilons3oBatento  IInlIP  cBemenuss o  kaxmaoi
COBEPIIIEHHOM C HUCIIOJIH30BAaHUEM CHCTEMBI OTlepaIiuy 1Mo OaHKOBCKOMY CYETY/cUeTy 1o Bkiany/Cuery
1 poBoro pyodsst B COOTBETCTBUHU C MMyHKTOM 8.9 HacTosmux Y CIoBHi.

5.6.5. OOecrieunth mpHeM B KpPYIJIIOCYTOYHOM pexume yBenomieHuit I[lomp3oBarens o
HECAHKIIMOHMPOBAHHOM/HENIPAaBOMEPHOM  JIOCTyN€  TPEeTbUX  JUI  (IOJO3PEHHMH O  TaKoM
JOCTYTIe/KOMIIPOMETALIUHU JIOTHHA, MapoJisi, BDEMEHHOI'O MapoJist U JPYTUX UAECHTHU(PHUKATOPOB CPE/ICTB
ayteHTU(uKanuu B cucreme) B Konrtakr-nentpe banka niam npu obpaiieHnu B J1000€ MoapasieneHue
banka. [Ipu moctymnenun yBemomsieHus: baHk He3amMemIUTENbHO TPOU3BOAMT OokupoBky JIBO u
uHpopmupyet Ilonb3oBarens o JaHHOM COOBITHU.

5.6.6. OOecrneunTs TPHEM B KPYIJIOCYTOYHOM pexume oOpamenuii Iloms3oBatens s
noarsepxkaenus DI/, nepegannoro nocpencrtsom /IbO, B cioyuae, ecnu npuem K ucnoaHenuto 111
ObLT MPUOCTAHOBJIEH B COOTBETCTBUU C IYHKTOM 5.5.1 HacTOSIIIUX Y CIIOBHIA.
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5.6.7. OOGecneunTh TpUEeM B KpPYIIOCYTOUYHOM pexume oOpamenuit I[lonp3oBatens o0
n3mMeHeHnn SIM-kapThl 3aperucTpupOBaHHOTO HOMEPA B COOTBETCTBHH C IMMYHKTOM 5.3.19 HacTosmmx
Ycnosuit.

5.6.8. IlpuHsaTh Bce pa3ymMHbIe MeEpbl [ NPEJOTBPAIICHHUS HECAHKIIMOHUPOBAHHOTO/
HEMPAaBOMEPHOTO JIOCTyNa TPETbUX JHUIl K KOH(QHUICHIHMAIHHONH WH(POpMAIMK, CBS3aHHOH C
ucrnonb3zoBanueM [lonp30BarenemM CUCTEMBI.

5.6.9. IlpenocraBnsare Ilonb3oBatento IInllP moctym k IInllP B coorBerctBuUu ¢
3akoHojarenbcTBOM Poccuiickont ®enepanuvu, [TpaBunamu [1nl{P.

5.6.10. OGecneunBaTh KPyrjIOCyTOYHOE, B TOM YHKCJIE B BBIXOJHbBIC, HEpabouue mpa3 HUYHbIC
JTHH, a TaKXKe B Hepaboyre THU, YCTaHOBJICHHBIE 3aKOHOAaTeNbCcTBOM Poccuiickoii deneparuu:

- JoBeleHHE B pexume peanbHoro Bpemenu a0 [lomp3oBarenst [InllP, uudopmammu o
coBepuienun onepauuii ¢ [{udpossiMu pyonsimu ¢ ucnonb3oBanueM Cuctembl «MOOUTBHBIA OaHK»
(Bepcuu Android);

- 3a4yuClICHHE JACHEXKHBIX cpeactB Ha Tekymmui cuet/Kaprounsiii cuet/HakonutenbHbIN
cuer/Cuer mo Bknagy «Jlo BoctpeGoBanms»/Cuer no Bkiany'?® IToms3osarens ITnl[P B pexume
peanbHOro BpeMeHu Ha ocHoBaHuu OIIJ[, comepxaliero pacrnopsKeHue Ha 3a4MCICHUE JIEHEXKHBIX
cpencTs, Hanpasisiemblx Ha [1nl{P nis BeiBoga cpeacts co Cuera nugpoBoro pyoss;

- IOBEJICHUE B PEKMME PEaTbHOIO BPEMEHHU JI0 MOITydaTess IeHEKHBIX CPEeICTB HHPOPMAIUH O
3aUUCIIEHUHU J€HEKHBIX CPEJICTB.

5.6.11. OOecneunBath HHPOPMAIIMOHHOE U TEXHOJOIMUYECKOE B3aMMOICHCTBHE MEXIY
[Tonp3oBarenem [InlIP u oneparopom [P nmpu npenocrasnennn [lons3oBarento [P noctyna k
[TnllP, a Takke mpu ocyuiecTBIeHUH onepanuii ¢ [ludposbimu pyoasmu.

5.6.12. OcymectBisats mnpuemM K wucnonHenuto DJI/OINJl, comepkamux pacrnopsHKESHUS
[Tonp3oBarensa IInl[P u Hanpasisate ux oneparopy IInl[P mpu ycnemHom 3aBeplieHuu mnpouenyp
IprieMa K HCIIOJIHEHUIO ocpeacTBoM CrucreMbl «MoOmibHBIN 0aHK» (Bepcuu Android).

5.6.13. IIpunumarp ot ITomp3oBarens I[P Tombko Te DM/IIIJI, s KOTOPHIX CpeacTBaMu
Cucremsl noarsepakieHa noaiuaHocts Y HOII Ilonws3zoBatens [1nllP, moaTBepk/1eHO MCIOIb30BaHNE
[Tonb3zoBarenem [Inl[P mis popmupoanus 3/II1]] u ero noanucanus Kioroua YHIII ITons3oBatens
[InllP, nonreepxknenHoro B Cucteme ycrpoiictBa IlonpzoBarens IInllP, ceenenus o Ilonp3oBarene
[TaldP 8 3A/3I1M coorBercTBYIOT cBenenusm B CKII DI [Tons3oBarens TInLP.

5.6.14. TIpenocraBnsate mo 3ampocy llonb3oBatenst ITInl[P cBepenust o6 ocrarke Ha Cuete
ugpoBoro pyoss, OCYIIECTBIATh MpueM 3ampocoB U mnpereH3udt Ilomb3oBarens IInLP B cBs3u ¢
oOciyxuBaHueM 1o JloroBopy cuera uugpoBoro pyoss.

5.6.15. OoOecneunts mnonyuenue Ilonb3oBatenem IInllP wuHpOpmanuu, HampaBIeHHON
[Tonb3oBarento IInl{P Oneparopom IInllb B cinyuyae nmpunstus onepatopom IInllb pemenunii w/mnum
MIPUMEHEHHUSI MEp, YKa3aHHbIX B MyHKTE 4.36.7 HACTOSIIMX Y CIOBHIA.

5.6.16. Bozo6noButh nocryn Cucreme «MoOunbHbll OaHk» (Bepcuu Android) ecmu ot
onepatopa [1nllP monydena nnpopmais o0 UCKIIOUEHUHU cBelleHn oTHocamuxcs k [lonp3oBarento
[MallP u3 Ga3pl MaHHBIX O CIIy4yasX M MOMBITKAX OCYIIECTBICHMS MEpPEBOJAa JIEHEKHBIX CPEACTB 0e3
JOOPOBOJIBHOIO COTJAacusl KIIMEHTa, KOTOpask B TOM YHCIIE COJIEPKHUT CBEIEHUS (peaepanbHOro opraHa
WCIIOJIHUTENIBHON BJAacTU B cpepe BHYTPEHHUX i€ O COBEPIIEHHBIX MPOTUBONPABHBIX JIEHCTBUSX,
nosy4yaemMble 3aKOHOM O HAIIMOHAJILHOM IJIaTEKHOM CUCTEME.

5.6.17. YBenomuate [lonb3oBarens B mopsake, MPeayCMOTPEHHOM MYHKTOM 8.1 HacTosmmx
VYcnoBuii, 06 0TKaze B COBEpILICHUH onepanuu 1o 6ankosckomy cuety/bCJ/IM, npenocrasnenun /1O
60 6okupoBanuu gocrymna [lonb3oBarens k Cucteme, B ciaydyae 0TKas3a (MOJTHOCTHIO WM YaCTHYHO)
[Tonb3oBaTenss OT MPENOCTABICHUS TOKYMEHTOB W WHGOpManuu (WId TPEIOCTaBICHUS 3aBEIOMO
HeBepHOU HHpopMmanuu/HenonHoro 3anonHeHus [lonb3oBarenem @opmbl camocepTudukanyn/ He
MPEIOCTaBIICHUS IOKYMEHTOB M MH(POPMAIUH 110 3anpocy baHka, HEOOXOAUMBIX ISl TOATBEPKICHUS
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[Tonp30BaTeneM craTyca HaJOrOBOIO pE3WACHTa WHOCTPAHHOTO TOCYAapcTBa (TEPPUTOPHN)),
MPEyCMOTPEHHBIX MYHKTOM 5.3.20 HacToAmMX Y CIOBHIA.

5.6.18. YBenomuate Ilonb3oBaTens B mopsake, MPeayCMOTPEHHOM IYHKTOM 8.1 HacTOSILUX
YcnoBuid, 0 Bo30OHOBIeHHH aoctyna k Cucreme mnpu mnpenocrasieHuu Ilonb3oBarenem B bank
JOKYMEHTOB U WH(POpPMAIINHU, IPETYCMOTPEHHBIX TyHKTOM 5.3.20 HacTOSAMMX Y CIOBUI.

6. IopsiToKk BHECEHUSI M3MEHEHU I U/WJIH T0NOJTHEeHUi B Y CJIOBHS
u/mau Tapudsl/PeriiameHT BaJIIOTHOrO0 KOHTPOJIA

6.1. BrHeceHue HW3MEHEHHMH W/WJIM JOMOJHEHUH B HACTOSIIHE YCIOBUS (B TOM YHCIE,
yTBepxkIcHHe bankoM HOBOW penmakuuu YcnoBuil) w/wim Tapudsl/PernaMmeHT BaatOTHOTO KOHTPOJIS
MpoU3BOIUTCS MO coryanienuio CTOpOH B MOpSAKE, MPEAYCMOTPEHHOM HACTOSALIUM pa3eioM
VYcnoBul, 1 B COOTBETCTBUM C ICUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccniickoit denepanun.

6.2. bank wundpopmupyer Ilomp3oBarens 00 W3MEHEHHSX W/WIM JIONOJIHCHUSX, BHECCHHE
KOTOPBIX TUNIAHUPYETCS B HACTOSIIIME Y CIIOBHS (B TOM yuciie 00 yTBepaeHnn bankoM HOBOH peakuuu
VYcnoeuit) u Tapudsl/PeriaMeHT BallOTHOTO KOHTpOJIS, HE MeHee 4YeM 3a 15 (msATHaauaTh)
KaJICHJAPHBIX 70 JaThl BCTYIUIGHUS UX B CHIIY JIFOOBIM M3 CIIOCOOOB, YCTaHOBJICHHBIM HACTOSIIUMH
YcnoBusaMu, 06ecriedrBarOIMMEI BO3MOXKHOCTb O3HAaKOMJICHHSI ¢ 3Toi uHbopmarueil [lons3oBareneid,
B TOM YHCIIE:

- pa3memieHueM uHopMauu Ha opuMansHOM caiite banka B cetu MuTepHeT no aapecy:
www.rshb.ru;

- pa3MelleHHeM OOBSIBICHUN Ha CTEHJAX B MOApa3JeleHHusX baHka, OCYIIeCTBISIOMINX
o0CITy)KMBaHHE KIINCHTOB;

- paccbuikoi nH(popMaMoHHbIX coodmenuii [Tonb3oBarensam ¢ ucnonb3oBanueM J150.

6.3. Ilomp3oBarenp corjamaercs ¢ MNPENIOKEHHBIMA bBaHKOM W3MEHEHHSIMH — W/HJIH
JIOTIOIHEHUSAMU B HacTosue Y cnosus U Tapudsl/PeriiaMeHT BaarOTHOTO KOHTPOJIS ITyTEM COBEPIICHHUS
JeCTBUH, CBUICTEIILCTBYIONINX O HaMepeHuH [1omp30BaTens HCIOMHATE 0053aTENbCTBA, BBITEKAIOIIHNE
U3 HACTOSIIIMX YCJIOBUM, C YUETOM MX M3MEHEHHs WJIM BHECEHUS B HUX JIOMOJHEHHH, B TOM YHUCIE,
(haKTOM HCITOJI30BAHMS CUCTEMBI B IIEJISIX TIOTydeHUST HHPOPMAIIHH 110 OAaHKOBCKUM cUeTam/cueraM 1o
BKJIaJTy, IOJIa4€i paclopsHKeHUS ¢ UCTIOIB30BaHUEM CHCTEMBI H TIp.

6.4. B memsx oGecrieyeHHss CBOEBPEMEHHOTO TOydYeHUsI HHPOopMauy 00 H3MEHEHUSIX H/HIH
JIONOJTHEHUAX B YcnoBus u/uinu Tapugsl/Pernament BamoTHOro KoHTpois, [lons3oBarens o0s3yercs
HE pexe, YeM pa3 B 5 JHEH caMOCTOATEIbHO MOTy4aTh CBEIEHUs 00 U3MEHEHUX, KOTOPbIE IIJIaHUPYETCS
BHecTH B YcioBus u/unu Tapudsl/PernaMeHT BaltOTHOrO KOHTPOJIS, C UCTIOIB30BAaHUEM HCTOUYHHUKOB
nH(poOpMallMY, YKa3aHHBIX B MyHKTE 6.2 HacTosux YciaoBuil. baHK He HeceT OTBETCTBEHHOCTH 3a
BO3MOKHBIE YOBITKM Ilosb30Baresns, npuUMHEHHbIE HeoCBeloMIIeHHOCThIO [losb30BaTens, B ciyyae,
ecni baHk HajexxammM 00pa3oM BBITTOIHUI CBOM 0053aTENILCTBA 110 IPEABAPUTEIEHOMY PACKPBITHIO
uHpopMallUM O TUTAHUPYEeMBIX H3MeHeHHsX YcioBuili w/wmm Tapudos/Pernmamenta BaltrOTHOTO
KOHTPOJISI.

6.5. JlroOble n3MEeHEeHUs U/WH JOTIOIHEeHUs B HacTosue Y ciaoBus u/unu Tapudsl/Pernament
BAJTIOTHOTO KOHTPOJIS, B TOM YHCJIE YTBEpP)KICHHas baHKOM HOBasi pemakiusi YCIOBHH, C MOMEHTa
BCTYIUICHUS X B CUIIY PABHO PACIPOCTPAHSIIOTCS Ha BCEX JUII, TPUCOSAMHUBIINXCS K Y CIIOBUSM, B TOM
YHcie MPUCOSANHUBIINXCS K YCIOBHSAM paHee AaThl BCTYIUICHHSI M3MEHEHUH B CHITY, €CIIM WHOE He
npeaycMoTpeHo JlonomHUTenbHBIME yeaoBUsAMU. B ciiyuae Hecornacus [losb30BaTens ¢ U3MEHEHUSIMU
WU JIOTIOJTHEHUsIMH, BHECeHHbIMH bankom B VYcmoBus w/wmm Tapudsl/PermameHT BagtOTHOTO
KOHTpoJs, [Tonp30BaTens UMeeT npaBo OTKA3aThCs OT UCHOIb30BaHusA JJBO B COOTBETCTBUU € MYHKTOM
4.32 Hacrosmux Y CIIOBHM.

6.6. Henoctymienue B baHk B ycTaHOBJICHHBIM MYHKTOM 6.2 HAcTOSIIMX YCIOBUH CPOK OT
[Tonmp30Barenst Kakux-TMO0 BO3PaKEHWH OTHOCHTENBHO TMPEAINOJIaraeéMbIX W3MEHEHHH IPH3HAETCS
Croponamu QaxToM, moaTBEpKaatoM cornacue [lonp3oBarens ¢ npeagaraéMbIMA U3MEHEHUSIMU B
VYcnosus u/unu Tapudsl/PernaMeHT BaTFOTHOTO KOHTPOJIS.
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7. Ilopsigok yperyJupoBaHusi CIOPOB

7.1. TIpu BO3HUKHOBEHUU CIIOPHOM CUTYAIlUH B CBsI3U ¢ UcnonHeHneM CTOpOHaMH HAaCTOSIINX
VYcnosuii, CTOpoHB! NMPEANPUMYT BCE MEpPbHI, HAIPaBJIECHHbIE HA MUPHOE YpETyJIMpPOBaHHUE CIIOPHOMN
CUTyaluH.

7.2. B cnyuae Hecornacus ¢ aeiictBusimu banka B pamkax /IO, B TOM 4ncie onpoTecTOBaHUS
ITonp3oBarenem onepanuu, nNposeaeHHo bankoM no pacnopsokenuto, Ilons3zoBarens (pu ycioBUU
HaJJIeXkallero yBegomieHuss banka B coorBeTcTBuM ¢ ImyHKTamu 5.3.8-5.3.11 HacTosmux YciioBuil)
J0JKeH o0paTtuThest B baHk ¢ mucbMEHHBIM 3asiBiIeHUEM, oopMieHHbIM 110 popme baHka, B TeueHne
30 xaneHJapHbIX AHEH ¢ MOMEHTAa COBEPLICHUS IEHUCTBUM, B pe3ybTaTe KOTOPBHIX BO3HHUKIA CIOPHAs
cutyauus. bank paccmartpuBaer npereH3uro Ilosnb3oBaresns B CPOKH, yCTaHOBJICHHBIE ITYHKTOM 7.3
HACTOSIUX Y CIOBUM.

B cnygae necornacus Ilonws3zoBarens [Inl[P ¢ onepammsamu ¢ [udpoBeiMu pyOssiMu, B TOM
yucye npu onporecroBanuu [lonbzoBatenem [Inl[P onepaunu ¢ LludppoBsiMu pyOasiMu, pu HATHYUU
UHBIX 3allpoCOB M IIpETEeH3uH, CBA3aHHBIX C uHcnoib3oBaHueM Cuera nudposoro pyoms, ¢
npenocrasienneM napopmanuu o Cuere mudposoro pyos, [Tonp3osarens [Inl[P nmeer BO3MOKHOCTD
oOpatutbcs B baHk ¢ 3asBieHuEeM MO0 C MMCbMEHHBIM 3asBJICHUEM, BKIIOUYass MHTEpQec CUCTeMsl
«MoOusbHblid Oank» (Bepcuum Android), kotopoe baHk paccMaTpuBaeT CaMOCTOSTEIBHO HIIH
HampaBisieT Ha paccMoTpenue omeparopy [InllP (npu HEBO3MOXHOCTH pPELIMTh BOIPOCHI
camocTtosaTenbHo). bank paccmarpuBaet nperensuto [lonb3oBarens [InllP B cpoku, ycraHoBIEeHHBIE
MIYHKTOM 7.3 HacTOSIIMX Y CIOBUM.

7.3. bank 00s3aH paccmarpuBath 3asBieHus [loap30Baresns, B TOM 4Kcie MPH BOZHUKHOBEHUHU
CIIOPOB,  CBSI3aHHBIX C  HCIOJB30BAHMEM  CHUCTEMBI M HCIIOJIHEHHEM  PacCHOpSIKEHUH,
¢ ucrionb3oBarreMm Cuera nmudposoro pyoss, ¢ mpenocrapieHueM uHpopmamuu o Cuere UPPOBOTO
pyouis, a Tarke mpenocTaBUTh Ilonb30BaTenio BO3MOXKHOCTh IMOJIYy4aTh MH(OpMAIUIO O pe3yibTare
paccMOTpEeHHs €ro 3asiBIICHUI, B TOM 4YHCIie B MUCbMEHHOH (hopme 1o TpeboBanuro [lonp3oBaTens, B
cpok He no3nHee 30 nHel co qHA noiaydeHus 3asasiaeHus [lons3zoBaTens.

Bce uHBIE mpeTeH3WMH, CBS3aHHBIE C JAPYTUMH BOIpocaMu obOciyxuBanus llonp3oBarens B
paMKax HacTOAIIMX YCIOBUHM, paccMaTpuBaroTCsi bBaHKOM B COOTBETCTBHE C 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanumn.

7.4. B cnyuyae HemocTmkeHus coryacuss CTOpPOH CHOp paspelaercsi B COOTBETCTBUU C
JNENCTBYIOIMM 3aKOHOAaTenbcTBOM Pocculickon denepany.

7.5. baHK He HeceT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnonHeHue pacnopsixeHus [loapzoBaTens, ecnu:

- HCIOJIHEHUE 3aBUCUT OT OINPEAEIIECHHBIX AEUCTBUN TPEThEN CTOPOHBI, U HEBBITIOJHEHUE UIIU
HECBOEBPEMEHHOE BBIIIOJIHEHHUE CBA3aHO C TEM, UYTO TPEThsi CTOPOHA HE MOKET WJIM OTKa3bIBAETCS
COBEPIIUTh HEOOXOIUMBIE JIEHCTBHS, COBEPIIAET UX C HAPYIIEHUSIMH YCTaHOBJIEHHOT'O MOpsAKAa MU
HEJOCTyIHA Juisl baHka;

- HEHUCIIOJHEHHUE SIBWIOCH CIEACTBHEM HENPEOIOJUMON CHJIBI, TO €CTh UPE3BBIYANHBIX U
HENpPeJOTBPAaTUMBIX TPU JAHHBIX YCIOBHUSIX OOCTOSITEIBCTB, BO3HMKIIMX IIOCJIE 3aKJIIOUYEHUS
Hacrosmux YcinoBuid. [leiictBue 00cTOATENHCTB HENPEOAONMMOM cuiibl  CTOPOHBI  IOJIKHBI
MOATBEPKIAaTh  JIOKYMEHTaMHU  KOMIIETEHTHbIX oOpraHoB. (O  HacTyIUIEHUHM  OOCTOSITENBbCTB
Henpeo10auMoi cuitbl CTOPOHBI 0053YI0TCS U3BELaTh JPYT ApYyra B MATHIHEBHBINA CPOK;

- HEHUCIIOJIHEHHE SBMUJIOCH CJIEJCTBUEM TEXHHUYECKOro c00sl W/WIM  TEeXHUYECKUX
HeHcInpaBHOCTeH B paboTe CUCTEMBI B COOTBETCTBUU C MMyHKTOM 4.9 HacTOAIMX Y CIIOBHIA.

7.5.2. 3a Heoka3aHHWe, HECBOEBPEMEHHOE OKa3aHWE TPEThe CTOPOHOM YCIYT, OTUIAYEHHBIX
[Tonp30BareneM uepes CUCTEMY.

75.3. 3a yOwITKH, TIOHeceHHBIe [lonb3oBaTesleM, BCIIEJICTBHE WCIOTHEHHS baHkoM
pacniopsbxenus [Tomb3oBaresnst, COCTaBIEHHOTO ¢ OMIMOKaMH B IpeJicTaBieHHON baHky nHpopmanuu.

7.5.4. 3a yOpiTkm, oHeceHHBIe [lomp3oBarenem, BciencTBue HapymieHus [lomp3oBarenem
nopsaka ucnosp3oBaHus JIbO, ycTaHOBIEHHOro B HacTosAmMX YcioBusx, B Ilamsarke mno
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WCIOJIb30BAHUIO CUCTEMBI, a TAKXKE€ B MHCTPYKIMSIX, Pa3MEIIEHHBIX Ha oduiraibHOM caiite banka B
cetu MHTEpHET 10 aapecy: WWW.rshb.ru.

7.5.5. 3a aBapum, cOou miu nepebou B 00CITY)KMBAHUH, CBA3aHHBIE C HapyLIeHUEM B paboTe
o0Opy/nOBaHUsl, CUCTEM TIOJA4M DJJIEKTPOSHEPIrUU W/WIM JIMHUNA CBSI3W WM CETeH, KOTOpbIE
o0ecreunBaroTCs, MOAAIOTCS, SKCILTYaTHPYIOTCS H/HIIN OOCITYyKUBAIOTCS TPEThEH CTOPOHOIA.

7.5.6. 3a peiictBust [lonb3oBarenss B cucTeMe, MOATBEPKACHHBIE KOPPEKTHBIM BBOJOM
OJTHOPA30BOT0 MapoJis, nepenanHoro bankom/chopMUpPOBaHHOTO YCTPOMCTBOM/TEHEPATOPOM Haposieit
win 3-D maponem, BBEJACHHBIM Ha CIEUUATM3UPOBAHHOM CTpPAaHUIIE AMHUTEHTA, B COOTBETCTBHH C
IYHKTOM 4.4 HacTosIMX Y CIIOBUM.

7.5.7. 3a camocrosTenbHoe YycraHoBiaeHue [lonp3oBareneM B CUCTEME BO3MOXKHOCTHU
OCYIIECTBIICHHS MEPEBOAOB JCHEKHBIX CPEACTB 0€3 MCIIONB30BaHUS METOJOB ayTeHTH(HKAIUU B
Cucreme u nanpHeillue AecTBHs, ocyulecTBieHHble B Cucteme 0e€3 HCIOJIIb30BAHUS METO/OB
ayrenTudukanuu B Cucreme.

7.5.8. 3a otka3 B npueme k ucnosHeHuto DI1J] Ilonp3oBarens B COOTBETCTBUM ¢ MyHKTOM 4.2 1
Ycnoswuii mpu Hecobmoaennu [lonp30BareneM yCTaHOBICHHBIX UM JINMUTOB Ha COBEpIICHUE OTIepaIii
TI0 MEePEBOJIY IEHEXKHBIX CPEICTB, OCYIIeCTBIsIeMbIM nocpeactsom BO.

7.5.9. 3a orka3 B npueme k ucroaeHnto DI1]] ITonp3oBaTeNss B COOTBETCTBUU C ITYHKTOM 4.22
YcnoBuii npu HecoOmtoaenun llomp3oBaTesieM yCTaHOBIEHHOTO MM OOMIEro JUMHTa (B CYTKH) Ha
COBEpILIEHHUE OIEpaluii MO0 MEepPeBOJY MACHEXKHBIX CPEACTB B JPYyrue KpPEAWTHBIE OpraHHU3allvH,
ocymecTBisieMbiM nocpeactsom J1B0O.

7.5.10. 3a otka3 B npueme k ucnonnenuto I/ [Tonb3oBarens B COOTBETCTBUM ¢ MyHKTOM 4.23

Ycnosuit IIpu HeCO6J'IIOI[eHI/II/I ITonp30BaTenem YCTAHOBJICHHBIX B Cucreme 0FpaHH‘IeHHﬁ13O 10

BpeMeHH " IIPOBE/IEHHs ONEPAITHIA.

7.5.11. Tlo oneparusm, COBEpILICHHBIM IO 0aHKOBCKOMY cueTy/cueTy 1o Bkiany [lonbp3oBarens,
BCJICJICTBHE HETIOJTYYEHUs/HECBOEBPEMEHHOTO MOJTyYCHHUS [Tonmp30Barenem
SMS-yBenomnenuii/ Push-yBegomienuii e o Bune banka.

7.5.12. 3a HECAHKITMOHUPOBAHHOE MCIIOIH30BAHKIE TPETHUMH JIUIIAMU MHPOPMAITUH, YKa3aHHON
B SMS-yBenomnenun/Push-yBegomieHun, B ciiydae eciid JaHHas MH(GOpPMAIMs cTajla H3BECTHA
TPETHUM JIMI]aMH HE 110 BUHE baHka.

7.5.13.3a mpuoctaHoBky npuema Kk wucnosHenuto Ol Ilonp3oBarenst B COOTBETCTBUU C
nyHKTOM 5.5.1 HacTosdmux Y caoBuil.

7.5.14. 3a coBeplueHHe JIEHCTBHM, CBS3aHHBIX C MCIOJHEHHEM TpeOoBaHHi denepanbHOro
3akoHa Ne 115-®3.

8. IIpoume yciioBus

8.1. Bce TtpeOoBaHMs, YBEJOMJICHUS W WHBIC COOOIICHUS I10 HACTOSIINM Y CIOBHSIM
HanpasisitoTcs CTOpoOHaMU JIpYT APyry B MUCBMEHHOM (hopMe B ciie1yromeM MopsiIKe:

8.1.1. bankom Ilonb3oBatento:

- YBEJOMJICHHUS, KacalollMecs BONPOCOB  OOCIYKMBAHHS HEOTPAHUYEHHOTO  Kpyra
[Tonb30Bareneil, HaPaBJIAIOTCS ¢ UCIOJIB30BAHUEM OJHOTO WJIM HECKOJBKHMX CIOCOOOB MO BHIOOPY
baHka, yka3aHHBIX B ITyHKTE 6.2 HACTOAIMUX Y CJIOBHH,

- YBEIOMJIEHHS, KacarollMecs BOINPOCOB oOciyxuBaHus otnaenabHoro Ilomp3oBarens,
HaIPaBJIAIOTCS:

* 10 BOINpOCaM BBISIBICHUS OIepaiuii, B ToM uucie omnepanuii ¢ LluppoBeiMu pyoOisamu,
COOTBETCTBYIOIIMX MPU3HAKAM IepeBojia JCHEKHBIX CPEACTB Oe3 T0OPOBOJIBLHOTO COTJIACHS KIIMEHTA, —
C UCIOJI30BAHUEM OJJHOT'O MJIM HECKOJIBKUX CII0COO0B 10 BbIOOpY baHka, ycTaHOBIEHHBIX B MyHKTE 4.8
HaACTOSIIMX Y CIIOBUIA;

* 710 BOIPOCAM MPHUOCTAaHOBJIEHUA ncnodib3oBanus /b0, a Takxke o npase [lonb3oBarens noaath

130 Orpannuenue no BpeMeHH NPOBEIEHHS ONEPALIUil HE IIPUMEHSETCS K «ABTOILIATEKAM» U aBTONEPEBOIAM.
131 TIpu ycraHoBKe OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.
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3ageneHne B bank Poccum B coorBercTBUM ¢ myHKTOM 5.5.4.1 Hacrosmux YcioBuit/
0 BO30OHOBJIEHUH BO3MOXXHOCTH HCTob30BaHus JIBO 1o ocHOBaHUAM, yKa3aHHBIM B MyHKTe 5.5.4.1
HACTOSIIMX YCJIOBUH, — C MCIOJIB30BAHUEM OJHOTO WJIM HECKOJBKHX CIOCO0OB MO BBIOOPY banka
He3aMeMIUTeNbHO myTeM SMS-yBegomiienus/ Push-yBenomiieHns Ha MOOMIBHOE YCTPOMCTBO, Ha
KOTOPOM yCTaHOBJIeHa cucTema «MOOMIbHBIN OaHK.

- 10 BOIIPOCaM IMPUOCTaHOBJICHU/BO300HOBIeHU aoctyna [lomp3oBatens [InllP x ITallP ¢
MCTOJIb30BAHUEM OJHOTO WM HECKOJIBKHX CHOCO0OB MO BbIOOPY baHKa B COOTBETCTBHUHU C IMYHKTOM
4.39.12 gacTosgmux Y CIOBUH.

- 10 MHBIM BONpPOCaM OJHHMM M3 CJIEIYIOUIMX CIIOCO00B MO BBIOOpPY baHka, ecim HHOMA
CHEUUAJbHBIM TOPAJOK HE MNPEIyCMOTPEH HACTOSUIMMHU YCIOBUSMHU: — IIyT€M HalpaBICHUS
[lonb3oBarento cpeacTBaMM IIOYTOBOM CBSI3M MHMCbMAa IO IIOCIEAHEMY U3BECTHOMY baHky
daktuueckomy anpecy Ilonp3oBatens, myrem HampasiieHuss Push-yBemomnenuii Ha MoOuibHOE
ycrpoiictBo [lonb3oBatens, myrem SMS-undopmupoBanus 1o nociueaneMy u3Bectnomy banky Homepy
MobunpHOro Tenedona [lonbp3oBarens, myTeM HampaBlIeHUs COOOIIEHUH 0 MMOCIETHEMY U3BECTHOMY
banky anmpecy SneKTpOHHON MOYTHI (A1 YBEIOMJICHMH W HMHBIX COOOIIEHUN B COOTBETCTBUU C
TpeOOBaHUSMHU 3aKOHOJATENbCTBA), MyTEM pa3MelleHus WHGOPMalud B JAMCTAHIMOHHBIX KaHalax
OOCITy’)KMBaHMsI, a TakkKe IyTeM HemocpeAcTBeHHo mnepenaun  bankom  Ilonw3oBarento
(ITpencraBurento);

8.1.2. Tlonw3oBateneM baHky:

- 110 BOIIPOCaM MPEJOCTABICHHUS:

® TOATBEPXACHUS OlEpalMy 10 MEPEBOJY CO CUETa C HUCIIOJIb30BAHUEM ILIATEKHON KapThl
unmu Cepsuca CBII, B coBepiieHrr KOTOPOTO OTKa3aHO B COOTBETCTBUH C MyHKTOM 4.8.1 HacTosmmx
YcaoBuid;

e  ToATBEpXkAEHUS pacnopspkeHus [lomp3oBarens 1o nmepeBoay co cuera 0e3 HCIOIb30BaHHS
mnatesxxHo kaptel win Cepsuca CBII, nmpueM K HCIOTHEHUIO KOTOPOro MPUOCTaHOBIEH baHkom B
COOTBETCTBHUHM C MyHKTE 4.8.2 HacTOAMMUX Y CIIOBUI, — CHOCOOOM, YKa3aHHBIM B IYHKTE 4.8 HACTOSAIIMX
YcaoBuid;

- 10 WHBIM BONPOCAM — B COOTBETCTBUH C O(PHIMAIBHBIMH aJPECaMHU U PEKBU3HTAMH,
JOBEeJIEHHBIMU 710 cBefieHUs: KimeHTa 1100bIM U3 CIOCOOOB, yKa3aHHBIX B MYHKTE 6.2 HACTOSIIMX
Ycnosuit.

- 110 BOIIpOcaM NOATBepkaeHus pacnopspkeHus [lons3osatens [InllP, npuem k mcnomHeHUro
KOTOpOro mnpuocTaHoBieH bankom B cooTBercTBHM ¢ TyHKTOM 4.8.3.1 HacTtosmux Y CIOBHA,
crocoboM, yka3aHHbIM B TyHKTE 4.8.3.3 HacTOSAmMX Y CIOBUI.

8.2. bamk  BmpaBe  WCNONB30BaTh  (PAKCUMWIIBHOE  BOCIIPOM3BEICHHE  TOATHCH
YIIOJIHOMOYEHHBIX JIMI baHka npu noanucaHuu TpeOOBaHMM, yBEJJOMJIEHMHM U COOOLIeHUH, odepr,
MIPEIOCTABIIIEMbIX WJIM HampasisieMblx [loap30BaTesieM B COOTBETCTBUU C HACTOSLIUMH Y CIIOBUSIMHU.
DakCUMUIBHOE BOCIPOU3BEIECHUE MOJAINNCH YIIOJTHOMOYEHHOTO JHla baHka sBIIs€TCsS aHAJIOroOM €ro
COOCTBEHHOPYYHOH MOATHUCH.

8.3. bamk mpemocraBuser Ilomp3oBaTenmo BO3MOXKHOCTH C  Hcnoib3oBanueM JIBO
(hopMHUPOBATH U HAMIPABIIATH PACTIOPSHKEHUS HA COBEPIIICHHE ONEpaliiii 1o 0aHKOBCKUM cYeTaM / cueTaM
o Bkiany [lonb3oBarens. CTOPOHBI JOTOBOPUIIMCH, YTO BCE PACHIOPSKEHUS Ha COBEPIIECHUE ONepalnii
1o GaHKOBCKUM cyeTam/cueram o Bkiany Ilombp3oBarens ¢ ucnoab3zoBanueM /1bO, ynocroBepeHHbIE
KOPPEKTHBIM BBOJOM OJHOPA30BOro mapoiisi uian 3-D maposisi, BBEJEHHOTO Ha CIeHUaTu3UpOBaHHOM
CTpPaHULE DHMHUTEHTa, B COOTBETCTBUM C MyHKTOM 4.4 HacTOSAIIMX YCIOBUH, CUHUTAIOTCA
noateepkeHHbIMU [lonb30BaTenem u nmpu3HaroTcs noanucaHHbIMu [loap30BaTesieM B COOTBETCTBUM C
JEMCTBYIOIMM 3aKOHOJATENBCTBOM M MOAJIEKAT UCIIOJHEHUIO BaHKOM B COOTBETCTBHUHU C YCIOBUAMHU
JloroBopoM, npeaycMaTpUBAIOIIET0 OTKPBITUE U BEJIEHHE TAKOI0 OAHKOBCKOIO CUETa/CyYeTa Mo BKIAY,
IIpn 3TOM Hacrosiliee yCIOBUE SBISETCS HEOTHEMIIEMOM YacThIO BBIIIEYKA3aHHBIX 3aKIFOUYEHHBIX
Mexny bankom u [lonb3oBarenem J[oroBopos.

8.4. bank mpenocraBuser Ilomb3oBaTento BO3MOXKHOCTH € Hcmoib3oBanueM JIBO
dbopmupoBath 1 HanpaByATh B bank 3amonmnennyto B JIbO Ankety. CTOpOHBI TOTOBOPHIIUCH, YTO BCE
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3aroJIHEHHbIE U HampaBieHHble B bank mocpeactBom [IBO AHKeTBI, yA0CTOBEpEHHBIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOI'O IMApoJis, CYUTAIOTCA MOATBEpKIeHHbIMU [lonb3oBareneM W IPHU3HAKOTCS
noanucanHeiMu [lonb30BareneM B COOTBETCTBUU C JEHCTBYIOLIMM 3aKOHOJATEIHCTBOM U MOJJIEKAT
paccMoTpeHrio baHKOM B COOTBETCTBHM C YCJIOBUSIMU IO KPEIUTHOMY IMPOIYKTY, BBIOpaHHOMY
ITons3oBarenem.

8.4.1. bank npenocrasiset [lonp30BaTento BO3MOKHOCTb C UCIIOIb30BaHUEM CHCTEMBI B CITy4yae
MOJIOKUTETTFHOTO pelieHuss baHka O TPeIoCTaBICHUU KPEAWTA/KPEIUTHOW KapThl IOIMMKICAThH
Cornamenue.

JloroBop cuMTaeTcs 3aKJII0UYEHHBIM IyTeM JIOCTHXKEHUs coryacus Mexxay Kiuenrom u bankom
10 BCEM YCIOBUAM, yKa3aHHbIM B Cornamenuu. [lpu cormacun Kimenra ¢ ycnoBusmu Cornamienus,
Kmuent momgmuceiBaer CornamieHue/MeKTpoHHbIH 00pa3 CornamieHus OJHOPa30BBIM TMapojieM B
Cucreme. Cornacue banka ¢ ycinoBusamu CornamnieHusi Belpaxkaercsa nyrem noanucanust CoriamieHus
0JIHOpa30BbIM naposem B Cucreme ninm noanucanus CoriamneHus ynoJHOMOYEHHBIM MPEACTaBUTEIEM
banka Ha GymaxxHoM HocuTene U pazMenieHneM B CrucrteMe 3JIEKTPOHHOTO o0pas3a MOIIMHCAHHOTO CO
ctoponsl banka Cornaiienus.

8.5. bank mpenoctaBuser Ilomp3oBarento BO3MOXKHOCTH ¢  ucnoib3oBanueM JbO
(dbopMupoBaTh U HampaBaTh B bank 3amonHenHoe B JIBO 3asBiIeHUE O TPUCOSIUHEHUHU K Y CIIOBUSIM
OCYUIECTBJICHUSI  JCTNO3UTApPHOW  JAESATENBHOCTH,  YCIOBHUSM  OTKPBITHS  MHJMBHAYaJIbHOTO
nHBecTUIMOHHOTO cueta AQO «Poccenbxo30aHk» W K ycIOBHSM PerimameHTa oka3aHUsi OpOKEPCKUX
yCIyr U YCIYr TIO HMHBECTULHOHHOMY KOHCYnbTHpoBaHUI0 AQO «Poccenbxo36ank». CTOPOHBI
JIOTOBOPHJIUCH, YTO BCE 3alOJHEHHbIE M HarpaBieHHble B bank mocpernctsom JIbO 3asBieHwus,
YIOCTOBEPEHHBbIE KOPPEKTHBIM BBOJOM OJHOPA30BOr0 MApOJIsl, CUMUTAIOTCS IOATBEPKICHHBIMHU
[Tonws3oBareneM u mpu3HAIOTCS moanucaHHbIMU [lomp30BaTenieM B COOTBETCTBHHM C JICUCTBYIOIIMM
3aKOHOJATEIbCTBOM M MOJJIEKAT PACCMOTPEHUI0O baHKOM B COOTBETCTBUU C Y CJIOBHUSIMHU
OCYIIECTBJICHUSI  JICTIO3UTAPHON  JIEATETbHOCTH, YCJOBUSIMA  OTKPBITHS  MHIUBHUAYAJIHHOTO
unBectuionHoro cueta AO «Poccenbxo30ank» u PermamenTom okazaHust OpOKEPCKHUX YCIAYT U YCIIyT
110 THBECTULIMOHHOMY KOHCYJIbTUpOoBaHu0 AO «Poccenbxo30aHKy.

8.6. CTopoHBI JOTOBOPHIIKUCH, YTO BCE COTIAcHs, yKa3aHHble B myHKTax 8.10, 8.11 Hacrosmux
VYcnoBul,  yIOCTOBEPEHHBIE  KOPPEKTHHIM  BBOJOM  OJHOPA30BOrO  MApOJisi,  CUMUTAIOTCS
noATBepkIeHHbIMU [lonb30BaTenem u npusHaroTcs noanucaHHbIMU [loap30BareneM B COOTBETCTBUU C
JEHCTBYIOIIUM 3aKOHOIaTETECTBOM.

BBoa oHOpa30BOro mapoiisi OCYIIECTBISIETCS C MpUMeHeHueM BbrIOpaHHOro llomp3oBarenem
Metona ayrentudukanuu B Crucreme.

8.7. bank mnpenocraBnsier [lonmb3oBarento B COOTBETCTBMM C HACTOSIIMMH Y CIOBUSMU
BO3MOXXHOCTh ¢ ucrosib3oBanueM /IbO ¢opmupoBate u HampasisaTh B bank 3amonnenHoe B /IBO
3asBJ€HUE Ha TnpucoeauHeHue K IIporpamme KOJIJIEKTMBHOTO CTpaxoBaHUs JeprKareieit
kapt/IIporpamMMe KOJIJIEKTUBHOTO CTpaxoBaHUs 3aeMIIUKOB banka. CTOpPOHBI TOTOBOPUIIMCH, YTO BCE
3aroJIHEHHbIE U HanpaBieHHble B bank nocpeactsom /IbO 3asBnenus Ha npucoennnenue k [Iporpamme
KOJUIEKTUBHOTO CTpaxoBaHus Jepkareneit kapt/IIporpaMme KOMIEKTUBHOTO CTPaXOBAHUS 3a€MIIIUKOB
banka, yaocroBepeHHbIE KOPPEKTHBIM BBOJIOM OJHOPA30BOT0 MApOJis, CYUTAIOTCS MOATBEPKIACHHBIMU
[Tonp3oBareneM u mpu3HAIOTCS MoanucaHHbIMU [lomp30BaTenieM B COOTBETCTBHH C JICUCTBYIOIINM
3aKOHOJIATENIbCTBOM U TMOJJIEkKAT PACCMOTPEHUI0O baHKOM B COOTBETCTBHM C ycioBUsMHU [IporpamMmebl
KOJUICKTUBHOTO CTpaxoBaHMs Jiepkarenen kapT/IIporpaMMbl KOJJIEKTHBHOTO CTPAXOBAHUS 3a€MIIIUKOB
banka, BeiOpannoit [Tonb3oBaTenem.

8.8. bamk mpemocraBmser Ilomp3oBaTenmo BO3MOXKHOCTH C  wucnoib3oBanueM JIBO
dbopMupoBath W HampaBiaTh B bank 3amonHeHHoe B Cucreme 3asBienue Ha J[II. Croponsl
JIOTOBOPHJIUCH, YTO BCE 3allOTHEHHBIE M HarpaBieHHbIe B bank mocpencTtBom CucteMbl 3asBIeHUS HA
JIT ynoctoBepeHHbIE KOPPEKTHBIM BBOJOM OJHOPA30BOI0 MapoJs, CUYUTAIOTCS MOATBEPKICHHBIMHU
[Tonp30oBareneM W TPU3HAIOTCS MOANMCAaHHBIMU [lomp30BaTenieM B COOTBETCTBHH C JICUCTBYIOIIMM
3aKOHOJIATEIbCTBOM M MOJUIeKAaT PACCMOTPEHUI0 bBaHKOM B COOTBETCTBUM C  YCIOBUSIMHU
COOTBETCTBYIOIIETO KPEAUTA.
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8.9. CTOpOHBI NOTOBOPUIINCH, YTO B COOTBETCTBUU C TPEOOBAHUSMHU 3aKOHOAATEIHCTBA O
HallMOHAJIBHOW TUIaTeXHOM cuctemMe bank 00s3yercs mHbopmupoBarh l[lomb3oBaTens o Kaxmoi
pacxogHOW orepanuy 1Mo OaHKOBCKOMY CYETY/CUETy MO BKJIAAy, COBEPLICHHOH C HCHOJIb30BAHUEM
CucreMsl, CleIyIOIHUM 00pa3oM:

- B cimyyae ycraHoBkH Ilonbp3oBarenem Ha MOOHIBHOM yCTpOHCTBE CUCTEMBI «MOOMIIBHBIH
0aHK» W BKIIOYEHHUS B HACTpOWKax cucTeMbl «MOOWJIBbHBIA OaHK» omiuu mnojydeHus Push-
YBEIOMJICHUM HallpaBJICHUE YBEIOMJIEHUH 110 pacXoJHbIM omnepauusM B CucTeMe OCYLIECTBISETCS
Cucrtemoit myrem HampasieHuss Push-yBemomienuii Ha MoOuinsHOe ycTpoiicTBo Ilomb3oBaTers.
Wudopmammss o mnodyueHHbx Push-yBemomiienusx poctrymHa Ilomb3oBatento B pasnuelne
«YBeqOMJICHUA» CUCTEMBI «MOOHUILHBIN OaHK;

- B cuyuae orcyrerBus y [lonb3oBarens Ha MoOuiisHOM yCTpoiicTBe crucTeMbl «MOOHITHHBIN
bank» ¢ BkIOUeHHO# ommwmeil mosmydenus Push-ysemomienuit wim, ecnu Push-ysemomienue He
HaNpaBJICHO/HE JIOCTABJICHO, HWH(GOPMHPOBAHME IO PACXOAHBIM OIEPALUSM OCYIIECTBIISCTCS
MOCPEACTBOM HampaBieHus: SMS-yBeaoMIIeHHI HA HOMEP MOOMIBHOTO TenedoHa, IpeoCTaBICHHBIN
[lonp30BarenemM IpU MOAKIIOUEHUU YCIYIM «YBEAOMJICHMS» IO KapTOYHOMY CYETy B cllydae
MOJKIIIOUEHUST YCIYTH «YBeIOMIIeHUs» 00 Ha 3aperuCTpUPOBAHHBIN HOMEp, MPEIOCTABICHHBIN B
pamMKax MpUCOEIUHEHHUS K HACTOSAIIUM Y CJIOBHSIM.

[To mpuUXOJHBIM OMEPALUSIM OCYIIECTBISIETCS MPEAOCTaBICHHEe HH(POPMAIMK B BBIIHCKE MO
cuery, npenocraBineHHord B Ilompasnenenun banka, oOciayXuBaromieM OaHKOBCKHMA CUET/CYET IO
BKJIaJTy, WM MIPH caMOCTosATeIbHOM (hopmupoBanuu [lonb3oBarenem BoITUCKHU 10 cueTy B Cucreme.

CTOpOHBI JIOTOBOPWJIKMCH, YTO B COOTBETCTBUM C TpeOOBAaHUSAMHU 3aKOHOAATEILCTBA O
HAI[MOHATILHOM MaTexkHOM cucteMe bank 00s3yeTcs nHbopmupoats [lonb3oBarens [Inl[P o kaxmoit
omeparuu ¢ [{udpoBeiMu pydnsiMu, coBEpIIEHHON ¢ HUcoib3oBaHueM Cuctembl «MOOWIBHBINA OaHK)
(Bepcuu Android), cienyroum o6pazom:

- B CciydYae BKIIOUeHHUs B Hactpoikax Cuctembl «MoOwibHBIA Oank» (Bepcuu Android)
onuu mosydeHus: Push-yBemomienuil HampaBineHue yBenomiieHHi 1o omepaiusim ¢ LludpossiMu
pyomsimu ocymectBisiercsi Cucremoit «MobunbHblil 6ank» (Bepcun Android) myTem HampaBiieHUS
Push-ysemomitenuit Ha Mooubaoe yctpoiictBo I[Tonb3oBaresns TTnl{P. Mudopmaiius o mOIydeHHBIX
Push-yBenomnenusx moctymua Ilonb3oBarento B pasaene «YBemomeHus» Cuctembl «MOOHIbHBIH
6ank» (Bepcun Android);

- Bcayyae orcyrerBus y [lonb3oBarens Ha Mo6uisHOM ycTpoiicTBe CucteMsl «MOOMIIBbHBIH
bank» (Bepcun Android) BkOYeHHOH onuuu moiydeHus Push-yeemomnenuit wmnm, ecnm Push-
YBEJIOMJICHHE HE HaIlpaBJICHO/HE JOCTaBJIeHO, MH(opMupoBaHue Mo onepauusMm c¢ LluppoBsiMu
pyOIsIMU OCYIIIECTBIISIETCSI TIOCPEACTBOM HarpaBieHuss SMS-yBegomiiennii Ha 3aperucTpupOBaHHBIN
HOMep, npenocraBieHHbIN [lonp30BaTeneM B paMKax NPUCOEIUHEHHS K HACTOSIIMM Y CJIOBHSIM.

Nudopmanus o6 umamenenun craryca Cuera uudpoBoro pyOmns, 00 HM3MEHEHHH OCTaTKa
[Mudpossix pydreit na Cuete uudposoro pydis, o pe3yabTare coBepiueHus onepauuu ¢ Lnpposeimu
pyomsimu otpaxaerca B uHTepdeiice Cucrembl «MoOmibHbI 6aHk» (Bepcun Android) B paznene
«udpoBoii pyob».

8.10. OcymecTBnenue nepeBoa neHeKHbIX cpencTs yepe3 ChIT oznavaer, yro [lonp3oBaTens
O3HAKOMJIEH M COIJIaCeH Ha Iepejiady MO 3aIMIICHHbIM KaHajlaM CBS3M B AKLIMOHEpPHOE OOIIECTBO
«HanuoHanpHas cUCTeMa TIATEKHBIX KapT» 2, Yuactauky CBII, 06cnyKuBaomeMy cueT HoaydaTens
JICHEeKHBIX CPEJICTB, U MOJIYYaTEeNI0 JAEHEXKHbBIX CPEJICTB MEPCOHANBHBIX JaHHbBIX, HEOOXOAUMBIX IS
00paboTKH oreparyi.

Ocy1iecTBieHre MepeBoja JIEHEKHBIX CPEACTB MO0 HOMEpPY MOOMIIBHOTO Teiae(oHa KIUEHTY
banka o3navaer, uro [lonb3oBarens O3HAKOMIJIEH M COIJIACEH Ha Mepeaady MoaydyaTeso JASHEKHbBIX
CpPEeACTB NEPCOHATBHBIX JaHHBIX, HEOOXOAUMBIX JUIsl 00pabOTKH OMeparuy.

[Tonxmouenue Iloap3oBaTeneM BO3MOKHOCTH MOJIYYEHUS BXOJAILIUX MEPEBOJOB OT KIHMEHTOB
Apyrux OaHKOB 1Mo HoMepy MoOwminbHoro Ttenedona uepe3 CBII o3nawaer, uro Ilomb3oBaTens

132 AO «HauunonanpHas cucTeMa IUIATeKHBIX kapT» 115184, r. Mocksa, yi. bonsmas Tarapckas, 1. 11.
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03HAKOMJICH ¥ COTJIACEH Ha Mepenavdy B AKIIMOHEepHOE 001mecTBo «HarroHanpHasi CHCTeMa TUTATeKHBIX
kapT», YuactHuky CBII, obcmyxuBaromeMy c4eT OTIPABUTENS JIEHEKHBIX CPEICTB, U OTIPABUTEIIO
JICHEXKHBIX CPEJICTB MEPCOHATBHBIX JAHHBIX, HEOOXOAUMBIX JIJIs1 00pabOTKH ONepalyy.

[Tonxmouenue Ilonp3oBaTenieM BO3MOKHOCTH MOJYYEHUS BXOJAILIUX MEPEBOJOB OT KIHMEHTOB
banka mo HOMepy MoOMIBHOTO TenedoHa o3Hadaer, yTo [losb30BaTens O3HAKOMIICH M COTJIaCeH Ha
nepenavdy OTIPABUTEIIO JIEHEKHBIX CPEJCTB MEPCOHANbHBIX JAHHBIX, HEOOXOAUMBIX IS 00paboTKU
olepanuu.

Haznauyenwue cuera aiisi 3a4MCIIEHUS] BXOISIINUX MIEPEBOJOB OT KJIMEHTOB IPYrux OaHKOB uepes
CBIl nmo Homepy MoOmIbHOTO TenedoHa o3HadaeT, 4yro llomp3oBaTenb coriaceH Ha mepeaady B
AxunonepHoe o0miectBo «HanuonanpHas cuctema IuIaTexHbIX KapT» HOMEpa MOOMIBHOTO TenedoHa
C IIENBI0 COXPAaHEHHsI COOTBETCTBHS HoMepa MoOmibHoro tenedona Ilomb3oBatenss banky mms
noclieayroueit 00paboTKH MepeBoI0B ACHEKHBIX CPEICTB, HarpaBisieMblx [lonbp3oBatento yepe3 ChII.

8.11. bank  ocymecTBiusieT  00pabOTKy  MepcoHaNbHBIX  JNaHHBIX  [lomb3oBatens/
[IpencraButens/Beirononpuodperarens/oeHeduiapHoro Biaaenbiia [loap3oBaTens B COOTBETCTBUH C
tpeboBanusiMu DenepanpHoro 3akoHa oT 27.07.2006 Ne 152-@3 «O mnepCOHANBHBIX JAHHBIX)
B 0o0BbeMe, HEOOXOIMMOM JUIsl WCIIOJNHEHUS MpeAMeTa HACTOSAUIMX YCIOBUH IyTeM COBEpIICHUS
CIeNYIOIUX JCHCTBUN (Omeparu) WIK COBOKYIMHOCTH JEHCTBHUM (Omepaiuii) ¢ HMCIOJIb30BaHUEM
CPEICTB aBTOMATH3AlMKM WU 0e3 UCIOIb30BaHUS TaKUX CPEACTB: cOOp, 3amuch, CUCTEMATH3AIMIO,
HaKOIUICHHUE, XpaHeHHE, yTouHeHHEe (0OHOBIICHHE, N3MEHEHHE), N3BJICUCHHE, UCTIOIb30BaHUE, TIepeady
(moctym), obe3nuuuBaHue, OJIOKHUPOBAHUE, yIaJeHIE, YHUUTOXKEHHUE.

bank mpu  oOpaborke  mepcoHanbHbIX  fgaHHBIX  [lomb3oBatensi/[IpencraBurerns/
BhITOONIpHOOpeTaTens/Oenedunnaproro Bnaaensia [lonp3oBarens co0moaaeT NPUHIIMIIBI U TPaBHIIa
00pabOTKM TIEPCOHANBHBIX JaHHBIX, MHpeaycMoTpeHHble DenepanbHbiM 3akoHOM 0T 27.07.2006
No 152-®3 «O mnepcoHaNbHBIX JIaHHBIX», KOH(UIEHIMAILHOCTh IEPCOHATBHBIX JAHHBIX U
oOecrieurBaeT 0€30MACHOCTh TEPCOHANBHBIX [aHHBIX, TNPHHUMAET HEOOXOAWMBIC TIPABOBHIE,
OpraHHU3aIOHHBIE U TEXHUYECKHUE MEPhl WM 00€CTIeYNBACT X MPUHATHE ISl 3aIIUTHI IEPCOHATBHBIX
JaHHBIX OT HEMpPaBOMEPHOTO WM CIYyYailHOTO JIOCTyNla K HHUM, YHHYTOXXCHHSA, HW3MEHEHUS,
OJIOKMPOBAHUS, KOIUPOBAHMUSI, TIPEOCTABIICHHS, PACIIPOCTPAHEHUS TIEPCOHANIBHBIX IaHHBIX, & TAKXKE OT
MHBIX HEMPAaBOMEPHBIX JICHCTBHI B OTHOIICHUH [IEPCOHATBHBIX JAHHBIX U 00ecreunBaeT 0e30MacHOCTh
HE HIKE 3-TO YpPOBHSI 3alIUIIEHHOCTH MEPCOHAIBHBIX JAaHHBIX MpH 00paboTKe B MH(POPMAIIMOHHBIX
CHUCTEMax B COOTBETCTBHH C MOJIOKEHUAMH cTaThu 19 denepanbHoro 3akoHa ot 27.07.2006 Ne 152-D3
«O mepCcoHANbHBIX TAHHBIX.

[Ipu »>ToM baHk ocymecTBiIsSeT XpaHEeHHE W YHUYTOXKEHHE IEPCOHAIBHBIX JIaHHBIX
ITonw3oBarens/ [IpencraBurens/ Beirogonpuodperarens/ 6enedpurapHoro Biuajaenbia [lonbs3oBarens B
TEUYECHHUE CPOKA XPAHECHUS IOKYMEHTOB, YCTAHOBJIEHHOT'O 3aKOHOIaTeNIbCTBOM Poccuiickon deaepanuu,
B TOM YHCJIE 3aKOHOJATEIbCTBOM 00 apXUBHOM jene B Poccuiickoii ®eneparuu.
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