IIpaBuia npegocTaBjJeHUs U UCIOJIb30BAHNS
npoaykra «Kpeaurnasa kapra» AO «Poccenbxo30aHK»

1. TepMuHBI U onIpeeIeHUs

aBTONEPEBBINNYCK — aBTOMATUYECKOE H3rOTOBIEHHME bBaHKOM HOBOWM KapThl, B3aMEH
KapThl, CPOK IEHCTBUSA KOTOPOW MCTEK, ITyTEM €€ NEPEBBITYCKA IPU HAIJIEKALIEM BBIIIOJIHEHUN
JieprKaTesieM KapThl Bcex yciaoBul Jlorosopa;

ABTOpPHM30BaHHAasl CyMMa — CyMMa [€HE)KHBIX CPEICTB, HA KOTOPYHO baHKOM BbIIaHO
paspelIeHne Ha MPOBEACHUE PACXOIHON OTEepalyy C UCIIOIB30BAHUEM KapThl/PEKBU3UTOB KapThI
1 0e3 UCTOJIb30BaHUs KapThl;

AHKeTa-3asiBJIcHMe — JIOKyMEHT, 3allOJIHIEMbli M mnoAnucbiBaeMbli Kimenrowm,
cogepxamuii uHpopmauuo o Kiumenre, kareropuio Bbimyckaemoi KimeHTy KapThl Hu
napaMeTpbl 3anpaiiBacMOro KpeIuTHOToO JuMuTa (AHKeTa-3asBJICHUE Ha TONYYCHHE KapThl U
YCTAQHOBJICHHE KPEJUTHOTO JMMUTa/AHKeTa-3asBieHue KiueHTa-rpakaaHuHa, BeIyLIero
JMYHOE MOICOOHOE X03HCTBO, HA TIOJYYEHHE KapThl B COOTBETCTBUU C BEIOpaHHBIM TapudHbM
IUIAHOM M YCTaHOBJICHHE KPEIUTHOTO JIMMUTA);

Ayrentudukanus Kiauenra B CiykOe moaiep:KKu — IpoBepKa U IOATBEPKICHHUE
auyHocT  Kimenta mnpu  moObIX KOMMYHMKanusax co CiyxOoi MOANepKKH, KOTOpbIE
OCYIIECTBIISIFOTCS. C TIOMOLIBIO COTOCTaBICHHsT O3BYy4eHHOH Kimentom wuHpopmanmu c
JaHHBIMH, HMerluMucs B banke, B ycraHoBleHHOM B banke mnopsanke. B nemax
Ayrentudukammu Kmuenrta B Cinyx0e moanepkku He 3anpammBaeTcs nHpopmanus y Kimnenra
o Ilapone/ Bpemennom mapone/ OpnopasoBom maposne, o I[IMH-koge x reHepatopy
naponeir/[IMH-kone x Kapre, o 3-D mapone, o momHom Homepe Kaptel, HOMep
CVVICVC Kaprsr,

Bank — AO «Poccenbpxo30aHk», BKIOYas ToJIOBHOW oduc baHka, pernoHaabHBIC
(buinansl, JONOJHUTEIbHbBIE OQHCHI,

Aep:KaTesib AONMOJHUTEIbHON KapThl — Qu3nyeckoe IO (pe3uACHT/HEPE3UICHT), Ha
uMs KOTOpOTO BBINYIIICHA JIOTIOJTHUTEIIbHAS KapTa (mepconuduurpoBaHHas/
HENepCoOHN(pUIIMPOBaHHAs KapTa) A coBepllieHus omnepauuii nmo Cuery, u 4eil oOpasern
TOINMCH NPUCYTCTBYET HAa OOOPOTHOM CTOPOHE JONONHUTENbHOM KapThl® (MPHU HANMYMH TIOJS
TSI TIOJITTHACH )

AepaKaTesb OCHOBHOM KapThI (nepkareJib) — ¢dusugeckoe JULO0
(pe3uaeHT/Hepe3nIeHT), Ha UM KOTOporo oTKpbIT Cuer B mojapasaeneHnn baHka u BbImylieHa
OCHOBHas KapTa (mepcoHU(pHUIMPOBaHHAs/HEIEpCOHU(PULIMPOBAaHHAs KapTa), M 4ed oOpazer
TIOATIICH TIPUCYTCTBYET Ha OOOPOTHOH CTOpPOHE OCHOBHOH KapTh’® (MPU HANMYMH TIONS IS
MIOJIITUCH);

AeprKaTe/ib— JIepyKaTeId OCHOBHON KapThl W/WIIM JJOTIOJHUTEIBHON KapThl;

OeHepuumMapHbIii Biaagesnen — GU3NYECKOE JHUIO, KOTOPOE B KOHEYHOM CYETe MPSMO
WIM KOCBEHHO KOHTPOJIUPYET NEWUCTBUS KJIMEHTa - (DU3MYECKOro JIMIA, B TOM 4YHCIE HMEET
BO3MOXXHOCTb ONpPEAEIATh PEUIeHUs, IPUHUMAaeMble KIMEHTOM. beHedumapHbIM BiiaienbleM
KJIMEHTa - (U3UYECKOro JIMIA CUMUTAETCS YKa3aHHOE JIMIO, 32 HCKJIIOYEHHEM CIIy4aeB, €CIU
UMEIOTCS OCHOBAHMsI I0JIarath, 4To OeHe(QHUIIMAapHBIM BIIAAEIbIEM SBISETCS HHOE (hU3HUYECKOe
JU1O;

AUCTAHUMOHHBbIE KaHAJbI 00CJAy:KMBaHMA — OaHKOMaTbl W HWH(POPMALUOHHO-
atexHele  TepMmuHanbl banka, cucrema «MHTepHer-0aHk» U  «MOOWIBHBIA  OaHK»
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKUBaHUS,

JoroBop — 10TOBOP O MPETOCTABICHUU U O0OCITY)KMBAaHUU KPEIUTHON KapThl, COCTOSIIUN
n3 CornaimieHusi, CoIEp)Kallero BCE CYIIECTBEHHBIE YCIOBMS CAEIKH, M Hacrosmux [lpasu,

! Henpumenumo k kaptam B Bujie GopM-pakropa.
2 HenpumeHnMo K kaptam B Bujie opm-pakropa.



3aKI04aeMblii myrteM npucoenuHeHus Kimenta k HactosmuM IIpaBuiaM  mocpeacTBoM
noanucanus CornamieHus;

JAOIOJIHUTEIbHASL KapTa — KapTa, NPEAOCTaBICHHAs Ha OCHOBAHUM JOBEPEHHOCTHU
npencrasutento Knuenta (pusnueckomy inuiy), ykazaHHoMy KiMeHTOM B 3asBICHHH Ha
[IOJIyUEHUE JIONOJHUTENIbHON 1uaTexxHoM KapThl AO  «Poccenbxo3bank». Onepauuu,
COBEpUIAEMbIE C MCIOJIb30BAHUEM JOIOJHUTEIBHOM KapThl, MOJIEkKAT OTpakeHUIo 1o Cuery
Knuenra. Beimyck u o0ciy>KuBaHHE JOTOTHUTENBHBIX KapT OCYIIECTBIISIETCS B COOTBETCTBUH C
TapudHbIM mI1aHOM;

AOCTYNHBIA OCTATOK — CyYMMa JEHEXHBIX CPEICTB, IOCTYIHBIX JUIsl COBEpLICHUS
onepaunii o Cyery Ha MOMEHT 3ampoca aBTOPH3AlMM, BKIIOYAIOMAs B ce0s OCTaTOK
COOCTBEHHBIX JEHEXHBIX cpeacTB Ha Cuere (IpU HAIMYMM) U OCTATOK HEUCIOJIb30BAHHOTO
KPEAUTHOTI'O JINMHUTA,

3a0JI)KEHHOCTh — BCsSI CyMMa JIEHEXHBIX CPEICTB, IoiIexalas omiare KinueHrtom o
Jorosopy, BKIKOYass CyMMY OCHOBHOIO JOJIa, CYMMY CBEPXJUMHUTHON 3aJ0JDKEHHOCTH,
HAYMCIICHHBIE TPOLEHTHI 32 MOJIb30BAaHHE KPEIUTOM (IIPH HAJTUYWHU), KOMHCCUH, MTpadsl u
UHbIE IJIATEeXH (IIPU HAJIMYUN), IpexycMoTpeHHble JloroBopoM u TapudHbIM manoMm;

HHOCTPaHHOe My0Jan4Hoe 1oJKkHOcTHOe o (MITAJI) — nuno, KoTopoMy J0BEpPEHbI
WK OBUIM JIOBEPEHBI 3HAYUTEIbHBIE MYOJUUHbIe (DYHKIMM IPYroil CTpaHOM, Hanpumep, IiIaBbl
roCyJapcTBa WM MPAaBUTEIBCTBA, BUAHBIC TIOJUTHKH, CTAPIIUE MIPABUTEIbCTBEHHBIE, CyeOHBIC
WIM BOCHHBIE COTPYIOHHMKH, CTapLIME PYKOBOIUTENIM TOCYJApCTBEHHBIX KOPIOpalUil, BUIHbBIE
NesITeN TOJUTUYECKUX MapTui, a0 JIMI0, paHee 3aHUMaBIIee MyOJIMYHYIO JTOJKHOCTB, C
MOMEHTA CJIOKEHMSI IOJTHOMOYNH KOTOPOTO NMpoLuIo MeHee 1 roaa;

KaTeropusi Kaptbl — baHK OCYIIECTBIIET BBIIYCK U OOCIYKMBaHUE KapT, KaTeropuu
KOTOpbIX ompeaeneHsl B TapudHom 1utaHe. BbiGop Kkareropuu BbIIYCKaeMOW KapTbl
ocymectBisieTcst KIueHToM U3 TUHEWKH KaTeropuil KapT, mpencTaBieHHoN B TapudHoM 1uiane;

Kauentr - ¢usnueckoe muno, pesuaeHt Poccuiickoit denepanuu, 3akirouuBLIee
HoroBop ¢ bankoM, Ha MMS KOTOPOrO B COOTBETCTBHM C 3aKOHOJATEIbCTBOM Poccuiickoit
®enepanuu u [IpaBunamu, oTkpeiT Cuer;

KpeIuTHbIEe CPeacTBa (KpPeAUT) — JICHEKHBIE CPEACTBA, NPENOCTABIECHHbIE baHkom
KnueHnrty, npu OTCYTCTBMU/HEOCTaTOYHOCTH COOCTBeHHBIX cpeicTB Ha Cuere Kimenra B
Ipesesiax yCTAHOBJIEHHOIO KPEAUTHOrO JIMMHUTAa B COOTBETCTBHUU C YCIOBHSAMH JloroBopa,
OTP@XEHHBIE II0 CCYJHOMY CUeTy, IOAJIEXallue BO3BpaTy baHKy B CpPOKM M Ha YCIOBHSX,
ycraHoBieHHbIX JloroBopom. KpenutHele cpenctBa mpenocrtaBisitores  Knwenty  aid
OCYILECTBIICHHUS] PACXOAHBIX omnepanuii mo CueTy Kak ¢ HCHOJIb30BaHMEM KapThl/pPEKBU3UTOB
KapThl, TaKk U 0€3 MCIOIb30BaHMSI KapThl, a TAKXKe JJIs OIUIaThl Komuccuil baHka B cooTBeTCTBUU
¢ TapudubiM mutanoM, npu orcyrcTBUM Ha Cuere coOcTBeHHBIX cpeicTB KimeHra, ¢ yuerom
yCIIOBUH, ycTaHOBIIEHHBIX JloroBopom u TapudHbIM M1aHOM;

KpeauTHasi Kapra (Kapra) — IUlaTe)xHas Kapra, Bbimyckaemas bankom k Cuery
KimeHTa B COOTBETCTBHMM C €ro 3asBJICHUEM, DMUTHpPOBaHHas1 baHKOM Ha MaTepHaIbHOM
HocuTene (IJIacTuke) MM B BHJe (QopM-(pakTopa, mpeaHa3HAYeHHas JUIsl COBEPIICHUs
Ornepanuii, npeycMOTpeHHBIX J[0OroBOpoMm, B mpeenax CyMMbl IPEIOCTaBIEHHOTO KPEIUTHOTIO
JUMHUTA TIPH OTCYTCTBUHM/ HEIOCTAaTOYHOCTH COOCTBEHHBIX JCHEXKHBIX cpeAcTB Ha Cuere
Kinenra;

Kpenutnpiii aumut (muMuT B (popme «oBepapadT») — MAKCHUMAJIBHO JIOIYCTUMBIN
pa3Mmep Kpenurta, yctaHoBIeHHbIM bankom Kimenty mo /loroBopy, B pamkax KOTOPOTrO MOXET
OCYILIECTBIIATHCS NpeocTaBieHue KineHTy KpeIuTHBIX CPE/CTB,;

MuHuMaIbHBIA ILIATEK — CyMMa JEHEXKHBIX CPEACTB, pacCUMTaHHAs Ha KOHEI|
IPOILIEHTHOTO MEepHo/a, MoANexaIas oosa3arenbHol omtare KimmeHToM B IUTaTeXHbIM epuoj He
MO3/THEE TUIATSKHON JaThl (BKIIFOYUTENIHHO), BKIIFOYAOIIAs B CEOsI:

—  pa3Mep Iu1arexa, onpeaeneHHbii CornameHuem;

— CYMMY HAuUHMCJIEHHBIX [TPOLIEHTOB HAa BEIUYHHY 3aJ0DKEHHOCTH.

Cymma nopsiexaliero ymjaiaTe MAHMMAaJIbHOTO IUIaTeXa ykas3blBaeTcsi B (CUeT-BBIIUCKE,



npenocrasisieMoil KineHnty B coorBercTBru ¢ yeaoBusiMu Jlorosopa;

MOOWJIbHBIH Teqe)oH — aOOHEHTCKOE YCTPOWCTBO MOOWIBHOM CBsi3um Kimenra,
HOJKJIIOYEHHOE K yCIyraM POCCHHMCKHMX OmnepaTtopoB MoOmibHOU cBszu (GSM-omeparopoB) u
ucnoipzyemMoe KiMeHTOM Ha 3aKOHHBIX OCHOBaHHUSIX, B TOM YHCJIE C COIJlacusl JIUIa,
3aKJIFOYMBILIETO JOIOBOP C ONIEPATOPOM CBSI3U HAa OKa3aHME YCIIYT CBS3H 110 JaHHOMY HOMEpY;

HAJIOTOBBIN pe3nJeHT MHOCTPAHHOI0 rocyaapcrBa — (GU3MYECKOE JHUI0, KOTOpOe
IIPU3HAETCSI TAKOBBIM B COOTBETCTBMM C 3aKOHOAATEIbCTBOM HMHOCTPAHHOTO TOCYAAapCTBa
(MHOCTpaHHBIX TOCYAApCTB) WIH TEPPUTOPHUH (TEPPUTOPUN) WM B OTHOLICHHUH KOTOPOTO €CTh
OCHOBAHHMA TOJaraTh, YTO OHO SIBJISIETCS TAKOBBIM, a Takke (hU3MUYECKOE JHUI0, Ha KOTOPOE
pacrnpocTpaHsieTcsl 3aKOHOJATEeNIbCTBO HHOCTPAHHOTO TOCYAapcTBa O HaJIOroo0JI0KEeHUU
MHOCTPAaHHBIX CUETOB,;

HenepcoHN(pUUMPOBaHHASI KapTa — IJIATeXKHAsl KapTa, HAa JIUIEBYIO CTOPOHY KOTOPOM
He HaHocsATCS uMA U Gamuinst Kinuenra,

HOBBIii YYACTHHK 3apILIATHOTO MPOEeKTa® — (QU3MUEeCKOe JIMIO, HA UMsS KOTOPOTO B
banke OTKpBIT cueT uIs NepedyrcieHus 3apaOOTHOHM IUIATHI, NPU YCIOBHH, YTO C MOMEHTA
OTKpBITHSl cueTa mpouwio He Oosiee 3 TMOJNHBIX KaJCHAAPHBIX MECSIIEB, HE CUMTas MECSI]
OTKPBITHS CU€Ta, ¥ IPU 3TOM [0 CYETY MOTYT OTCYTCTBOBATh 3aUMCICHUS 3apaOOTHOM IJIATHI;

o01mas ccyaHasi 3aJ0J1KeHHOCTb — pa3Mep 3a10JDKEHHOCTH, OTPaKEHHBIN 10 CCYTHOMY
cuery Knnenra Ha naty popmupoBanusi CueTta-BbIITUCKH;

omepamusi — Jo0as mojuiexkamnias orpakeHuto mo Cuery pacxoiHas/mpUxoHas
orepamnus, COBEPUICHHAs C HCIOJIb30BaHMEM/0€3 HCIIONB30BAaHHUS KapThI/C HCIIOJIB30BAaHHEM
PEKBU3UTOB KapThI;

IMamarka — Ilamarka pepxkartens 1arexHbix kKapT AO  «Poccenbxo30aHK»,
pasMeleHHas Ha ounraibHOM caiite banka www.rshb.ru,;

IJIaTeXKHasl JAaTa — JaTa, He mo3xHee KoTopoi KimeHt oOsi3an pasmectuth Ha Cuere
JICHEKHBIE CPECTBA B pa3Mepe He MEHee MUHUMANIBHOTO IIJIaTexKa, onpeaensemMas Kak 25 4ucio
KaJICHJApHOT0 Mecsla, CIEIYIOIIEero 3a MCTEKIIUM IPOLEHTHBIM INepuogoM. B ciydae ecinu
yKa3aHHas JaTa NPUXOJUTCS Ha HepaOouuil eHb, TUIaTeXHasl 1aTa MePEHOCUTCS Ha OMMKanImii
CJIEYIOIINHN 32 HUM pabounii IeHb;

IJIaTeKHbI mepuoa — BpeMeHHoW mepuon ¢ 01 uucna kaneHIapHOro Mmecsua Jo
IUTATEKHOW JIaThl (BKJIIOUUTENIBHO), CJIEAYIOIIEH 3a HUCTEKIIMM IPOLIEHTHBIM IMEpUOIOM, B
TedyeHue kKoToporo KmmeHt obecneunBaeT nmoctymieHue Ha CueT CyMMBbl B pa3Mepe HE MeHee
MUHUMAJIBHOT'O TUIaTeXa U He TI03/IHee TUIaTeXHON JAaThl,

npeacraButens Kiamenra — ¢usmdeckoe nuio, AelcTByrollee OoT UMeHH [lepxarens
OCHOBHOH KapTbl, MOJHOMOYHS KOTOPOIO IMOATBEP)KIEHBbI JTOBEPEHHOCTHIO, O(POPMIIEHHOH B
NOpsIIKE, IPEYCMOTPEHHOM 3aKOHOATeNbCTBOM Poccnlickoit denepanuy;

MPOJIOHTALMSA — YBEJTUUEHHUE CPOKA JEHCTBUS KPEAUTHOTO JTUMUTA.

Cpok mpoJIOHraluyu KpeIuTHOro JMMHUTa — 2 (aBa) roxa. IIpojoHrauus KpeIuTHOTrO
JUMUTA OCYHIECTBIIAETCS B CIIy4asiX U NOpSAKE, IPeAyCMOTPEHHBIX HacTosmuMHU [IpaBunamu.

ITponoHramnus KpeAUTHOTO JIUMUTA MOXKET OCYLIECTBIATHCS HEOJHOKPATHO;

NpoOCcpoYeHHasi 3a/0JLKEHHOCTb — 33J0JUKEHHOCTb, BO3HHKINIAs B CBSI3U  C
HencnonHeHneM KimeHToM cBoux 0053aTeNIbCTB MO0 BHECEHUIO CyMM 00s13aTeNbHBIX TUIaTeXEH B
COOTBETCTBUU ¢ JoroBOopoMm, B T.4. CyMM MHUHUMAJIBHOIO IUIaTeXa (HEMOrameHHOW 4YacTu
MUHUMAJIBHOTO TUIaTeXa) B MJIATeKHBINA MTEPHOJI,

NMPOLEHTHBII Nepuoa — omnpeaesieHHbI JloroBopomM mepuoa, B TEYEHUE KOTOPOIO
HoJyIeXKaT HAYUCIICHUIO MPOLEHTHI, ONpeAesieMblii OCPEICTBOM YCTAaHOBJICHHUS JIaThl Hayala
HAUMCJICHUS] TPOLEHTOB (BKJIIOUUTENBHO) M JaThl OKOHYAHHUS HAUUCIEHHSI MPOIIEHTOB
(BKJITFOUHUTETIHHO).

8 HpI/IMCHﬂTCﬂ IIpH 3aKIIFIOYCHUN I[or()Bopa C HOBBIM YYaCTHUKOM 3apIUIaTHOT'O IPOCKTA.



[lepBplii MPOLEHTHBIM IEPUOJ HAYMHAECTCS C JaThl, CIEAYIOLIEH 3a JaTou
MPEIOCTABIICHUSI KPEIUTHBIX CPEICTB, U 3aKaHUYMBAETCA B MOCIEAHMM J€Hb (BKJIIOUUTEIHHO)
KaJICHJJapHOI'0 MECs1a, B KOTOPOM IPEAOCTABIIIICA KPEINUT.

Bropoii 1 nocnenyronme npoLeHTHbIE NMEPUOAbl HAYMHAKOTCS C JaThl, CIEAYIOIIEH 3a
JaTOH OKOHYaHMsI MPEIbIAYIIEro MPOLEHTHOrO NEpPUoAa, U 3aKaHYMBAIOTCS (32 UCKIIOYEHHEM
MOCIEAHET0 MPOLEHTHOrO Tepruoaa) B TMOCIEAHUM JeHb (BKIIOYUTENIBHO) CIEAYIOLIEro
KaJICHJITapHOI'0 MeCsLa.

[Tocnenuuil MpOLEHTHBIM MEPUO HAYMHACTCS C AaThl, CIACAYIONIEH 3a TaTOW OKOHYAHMS
IPEIbIAYIIEro IPOLIEHTHOIO IMepuoda, M  3aKaHYMBaeTcs B JaTy (BKJIIOUUTEIBHO)
OKOHYATEJILHOTO CpOKa moramieHus (Bo3Bpara) KiiMeHToM KpeIuTHBIX CPEICTB B COOTBETCTBUU
¢ JloroBopoM wiH B Aary (BKIIOYHUTENHHO) (pakTHUecKoro morameHus (Bo3Bpara) KioueHToM
KPEAUTHBIX cpelcTB Mo JloroBopy B MoiaHOM oObeMe (B 3aBUCMMOCTH OT TOTO, Kakas M3 JaT
HACTYIIUT paHee);

nyoaudynoe jgosxkHoctHoe Juuo (IIJAJI) — gomkHOCTHOE JUIO  ITYOJMYHBIX
MEXIYHApOAHBIX OpraHu3aluil M JIMLO, 3aMellaiouiee (3aHMMAoIlee) TOoCyIapCTBEHHYIO
noJKHOCTE Poccuiickoin @enepanuu, 10mKkHOCTh wieHOB CoBera qupekTopoB LleHTpanbHOTO
O0anka Poccuiickoit ®exepaunu, TODKHOCTH (enepanbHONl TOCYIapCTBEHHON  CITYKOBI,
Ha3HAYeHHE Ha KOTOPYID U OCBOOOXAEHHE OT KOTOpoW ocymecTsisercs I[Ipesuaenrom
Poccuiickoit ®enepanmenn wnm IIpaBurensctBoM Poccuiickoin Penepauuu, IJOJKHOCTh B
LlentpansHom Oanke Poccuiickoit ®exepanuu, TOCYJapCTBEHHON KOPHOpAalMM M WHBIX
opraHuMs3anusax, coziaHHelx Poccuiickoit ®denepanueil Ha OCHOBaHUU (enepalibHbIX 3aKOHOB,
BKJIFOYEHHYIO B IIEPEUHHU JOJKHOCTEH, onpenensemsix [Ipesunenrom Poccuiickoit @enepannu;

poacrBennnkn UIIIAJL, IIJAJI — Qusnueckue auna, KOTOPbIE SIBISIFOTCS CYHpPYTraMu,
OJIM3KUMU POACTBEHHUKAMH (POJCTBEHHUKAMU MO MPSIMOW BOCXOASIIEH M HUCXOMAILICH JTMHUU
(pomuTensiMu W JAETBMH, JEIyIIKOW, O0al0ymkoi W BHYKamH), MOJHOPOAHBIMH U
HEMOJHOPOJHBIMH (MMEIOIIMMHU OOLINX OTIA HJIM MaTh) OpaThsiIMU U CECTPAMU, YCHIHOBUTEIISIMU
u ycoiHoBieHubivu) UL, TTIJT,

CBePXJIMMHTHAs1 3aJ0/IKEHHOCTb — IIPEBBILICHHE CYMMBl PAaCXOJHBIX OIEpaLNH,
coBepuleHHbIX KiHMeHToM, Haja BEeIWYMHOM COOCTBEHHBIX JEHEKHBIX cpencts Kimenra,
pa3MernieHHbIX Ha Cuere, U BEIMYMHOW HEUCIOJb30BAHHOIO KPEIUTHOIO JUMHUTA. YKa3aHHAs
3a/I0JKEHHOCTh Kiaccuduuupyercss Kak npeaoctaBieHHble bankoMm u nonydyeHHbsle KinneHtom
JEHEXKHBIE CPEACTBA B KPEOUT, U NMOMJIEKUT Bo3Bpary KimeHtoM baHKy c oruaroil 1uiatel
(mporienToB), ycTanopnennoi JloroBopom (TapudHbIM M1aHOM);

cucrema JIBO — cucrema IUCTaHIIMOHHOTO OaHKOBCKOro oOciyxkuBaHus «HTepHET-
Oank» u «MoOUIBHBIH OaHK», KOMIUIEKC IPOTrpaMMHO-TEXHUYECKUX cpencTB banka,
oOecrieunBaroImuii GopMHpOBaHUE, Mepeady, perucTpanuio pacnopspbkenuil Knmenra, a takxe
uHble (QYHKIUU yepe3 HMH(OPMAlMOHHO-KOMMYHHKAIMOHHYIO ceTh HHTepHer. Omneparopom
cucteMbl siBisieTcss baHk (B COOTBETCTBMM C YCJIOBUSMH JUCTAaHLIMOHHOTO OaHKOBCKOIO
obcnyxuBanuss (Qusnueckux auil B AO «Poccenpxo30aHK» C HMCHOJIB30BAHUEM CHCTEMBI
«MaTepHeT-6ank» U «MoOWIbHBINA 6aHK» (Hanee — Ycnosus [BO);

Cay:xba mnoaaep:kku — TmoApaszaeneHue baHka, ocymiecTisiomee 00paboTKy
BXOJISIIUX/UCXOSIIUX TOJOCOBBIX M MYJIbTHUMEIUMHBIX oOpamieHui OT (U3MYECKHX JIMIL,
noctynaromux B baHk mo pa3au4HbIM JUCTAHIIMOHHBIM KaHajaM CBSI3U, B T.4. MIOCTYMAIOLIUX 10
Tene()OHHBIM HOMEpaM, YKa3aHHbIM Ha oduuuanbHoM caiite banka www.rshb.ru, Ha
opUIMaNbHBIM afpec 3MeKTpOHHON mouThl banka, yepe3 caiit banka uinm mH(pOpMalnOHHbBIE
cuctemsl banka B cetn MHTepHeT, uepes cucremy /1bO.;

Corinamenue — mnoanucbiBaeMbld KiimeHTOM W BaHKOM JOKYMEHT, SIBISIOIIUKCS
HEOTbEMJIEMON 4acThl0 JloroBopa M coaepKalui CIEAYIOIIHUE CYILIECTBEHHBIE YCIOBUSA
Horosopa: Homep Cuera, OTKpbITBIM KimeHTy, pazMep KpeAUTHOrO JIMMHTA, CPOK KpEAWTa,
IIPOLIEHTHYIO CTaBKy 3a IIOJb30BAaHUE KPEAUTOM, IOJHYK0 CTOMMOCTb KPEAWTA, IUIATEKHYIO
JIaTy, pa3Mep HEYCTOWKH 3a BO3HMKHOBEHHE MPOCPOYEHHOM 3aJ0JKEHHOCTH. [HbIE yCrnoBUS
JloroBopa, HeyKka3aHHbIE HENTOCPEACTBEHHO B TekcTe Cornamenus, onpenensatorcs [lpasunamuy;



Cyer — OaHKOBCKHMH cYeT (IU3MYECKOTO JMLA, OTKpBITHIH bankom Kiuenty B
COOTBETCTBUM C /[OrOBOPOM B LIEIAX OCYIIECTBIECHHS PACUETHBIX ONEPALUi C UCIOIB30BAHUEM
KapTbl/PEKBU3UTOB KapThl/0€3 HCIOIB30BAHUS KapTbl, HE CBA3aHHBIX C OCYILICCTBICHHEM
NPEANPUHUMATENICKON NI€ATEIbHOCTH, a TaKK€ OCYLIECTBICHUEM JACSATEIbHOCTH B KayeCTBE
YaCTHOT'O HOTapHyca WU aiBOKaTa, yYpeIuBIIETrO aJIBOKAaTCKUI KaOUHET;

Cuer-BbIIMCKA — JIOKYMEHT, npexacraBisgembld bankom KineHTy no oxoH4aHMM
Ka)KJ0r0 MPOLEHTHOTO MEpHOoJa 10 COCTOSIHUIO Ha JaTy OKOHYaHUs IPOLEHTHOIO NEepuoja, He
padee 12 u He mno3aHee 15 ywMcia KaleHIApHOrO MecCsa, CIAEAYIOMIEr0 3a HCTEKIIUM
IPOLEHTHBIM IepuofoM. CueT-BblllMcKa mpenocTaBisercd KiMeHTy ¢ Lenblo IpOBEPKU U
MOATBEPIKJICHNS B YCTAHOBJIECHHBIE CPOKHU ONEPALNIL, OTpaKeHHBbIX MO Cuery.

CueT-BbIIUCKA COJEPIKUT:

- uH(OPMAIHIO O pa3Mepe YCTaHOBJICHHOTO KPEAUTHOTO JIMMUTA;

- uHGpOPMAIHIO O MJIATEKHOM IEPHOJC U IIATSKHOU JaTe;

- mepedeHb Bcex omnepanuil no Cuery, coBepumieHHbIX KIIMEHTOM M OTpa)K€HHBIX
bankoM no CueTy B TeueHUE MPOLIEHTHOIO IMEPUOJA, B TOM YHUCIIE IEpPEeYeHb KOMUCCHUH,
npuuuTaronmxcs banky mo [loroBopy B coorBercTBUM ¢ TapudHBIM IMJIaHOM, OIJIAYE€HHBIX
KnrenTtoMm coOOCTBEHHBIMH CPEJICTBAMU HIIH 3@ CUET MPEIOCTABICHHOTO KPEAUTHOTO JINMUTA;

- pa3Mep MHUHUMAJIBHOIO IUIAT€XKa HA JaTy OKOHYAHHS IMPOLIEHTHOrO IMEepuoaa
(BKJIFOUMTEIIBHO);

- pasmep oO1Iel CCyTHOM 3a10JKEHHOCTH;

- uHpOpPMAIHIO O CYMME IMPOLEHTOB, HAYMCICHHBIX Ha BEIIMYMHY 3aJI0JDKCHHOCTHU 32
WCTEKIINNA MPOLEHTHBIN MEPHUOI;

- wHQOpPMAIMIO O CyMMax KOMHCCHHA (TIpH HAIMYUH), TPHYUTAIONIMXCS baHKy B
cooTBeTCTBUU ¢ TapudHBIM IIIAHOM 33 MCTEKIIWH MPOLEHTHBINA Mepuo] (IpU HEBO3MOKHOCTHU
OPEOCTABICHUS]  KPEOUTHBIX CPEACTB B  CBS3M C  HEJAOCTaTOYHOCTHIO/OTCYTCTBHEM
HEUCIOJIB30BaHHOTO KPEIUTHOTO JTUMHTA);

- uH(pOpPMAIHIO O pa3Mepe HEUCIOIB30BAHHOTO KPEAUTHOTO JINMUTA,

- wuHQOpMAIMI0O O HATMYMM M pa3Mepe MPOCPOUYCHHOH  3aJ0JIKEHHOCTH
(mpocpoueHHBIE TPOLEHTHl M IMPOCPOUEHHAs CCyAHAs 3aJ0JDKEHHOCTh) M IMPUYUTAIOUIYIOCS
CyMMy HEYCTOMKM Ha CYMMY HPOCPOUYEHHBIX MPOLUEHTOB M MPOCPOYEHHOM CCYAHOMU
3a/10JKEHHOCTH Ha J1aTy (popmupoBanus CyeTa-BbIITUCKY;

Tapudubiii nuan — TapudHbIl NiaH, YTBEpXKAEHHBIH baHkoM ans mpoaykra
«KpenuTtHas xapTa», Onpeaessiomuil pa3Mep KOMUCCHOHHOTO BO3HArpaXkJIeHUsl M MOPSIIOK €ro
B3UMaHMsI, BO3MOXKHOCTB/TIOPSIIOK MPEAOCTABICHUS MaKeTa YCIYT, MPOBEACHHUE OMEpaluii 1o
Cuery/kapre, IpeAOCTaBICHUE JOMOJIHUTEIBHBIX YCIIYT, JUMUTHI Ha COBEpPIIEHHUE ONepanuil 1o
Cuety/kpequTHOW KapTe, a TaKXke WHbIE YcJIoBHs oOcmyxkuBaHus Kiuenra/gepxarens
JIOTTOJTHUTEIIbHOW KapThli;

TexHojorusi 3-D Secure — TexHONOrHWs 3alIMTHl KapT IUIATEXKHBIX CHUCTEM,
ocymiectBieHue onepanuil no koropeiM obecneunBaercas AO «HCIIK» na Tepputopun PO,
OT HECAHKLIIMOHMPOBAHHOT'O MCIOJIb30BaHUs IIPU COBEPUIECHUU TIaTeXel B ceTh MIHTepHeET;

TexHoJorusi J/Secure — TEXHOJOTWS 3allUThl KapT IUIATEKHOM  CHUCTEMBI
JCB International ot HeCaHKIIMOHMPOBAHHOTO KCIIOJIB30BAHMSI MPH COBEPIICHUU IUIATEXKEU B
cetu MHTEpHET;

TexHosorusi MirAccept — TexHOJIOTHSI 3allUThl KapT IUIaTeXHOM cucremMbl MUP ot
HECaHKIIMOHMPOBAHHOT'O MCIIOJIb30BaHUs IIPU COBEPILIECHUH IIaTeXel B ceTH MHTepHeT;

TOProBasi OpraHu3amnusi — HOPUIWYECKOE JIUIO, 3aKiouuBiIee ¢ baHkoMm moroBop
0 COTPYIHUYECTBE MO BBIMYCKY ¢GopM-pakTopa M OCYIIESCTBISIONICE peaTu3anuio ¢GopM-
¢axTopa puznUecKUM JTHLIAM,;

Toproso-cepsucHoe npeanpustue (TCII) — ropuauyeckoe JIMIO WIK UHIUBUAYATbHBIN
NpeIpUHUMATEb, OCYIIECTBISIONIMNA JeITeNbHOCTh B cepe TOProBAM U yCIyr U
YIOJHOMOYEHHBIA TMPUHUMATh KapThl W  COCTaBISATh pacyeTHbIE JOKYMEHTBl C WX
UCIIONIb30BaHMEM TMIpH OIUIaTe TOBAapoB (paldoT, YCIyr, pe3ylbTaTOB HHTEIICKTYaIbHON



JESATEIIBHOCTH ), @ TAK)KE MPENOCTABIIAIOIINN YCIYTY BbIAAUM HAJIMUYHBIX JEHEKHBIX CPEACTB MPU
COBEpILICHNN MOKYNKH’;

Y4aCTHHK 3apIIATHOIO NPOEKTa® — QU3MUECKOE IUII0, B TOM YHCIIE:

e qQodydvarolee 3apabOTHYIO IUIaTy Ha cueT B baHke u MMeroliee He MEHee OJIHOTO
3aurcCleHusT 3apa0OTHOW TIaThl Ha c4yeT B baHke B TedeHWe 2 KaleHIApHBIX MECSIEB,
IIPEIUIECTBYIOIUX JAaTe PACCMOTPEHMS 3asBKU HA KPEIUT;

e paborHuk baHka,

®opma camocepTH(UKANMM — JOKYMEHT, MHCIOJIb3yeMbli baHKOM B mHesix
UACHTUQUKALMK KIMEHTa - (pu3nueckoro jauma Juist neneil BeisiBieHuss HamoroBoro pesujeHra
MHOCTPAHHOI'0 I'OCY1apCTBa;

(opmM-pakTop — IpeaMeT WM TEXHUYECKOE YCTPOHCTBO ¢ OECKOHTAKTHBIM OaHKOBCKUM
IUTATE)KHBIM TIPHIIOKEHUEM, TO3BOJISIOLUIMM OCYHIECTBISATh OECKOHTAKTHBIC IUIATEXKH MpU
coBepuieHMM oruiatel ToBapoB M ycayr B TCII, onepanum 1o mepeBoay ACHEKHBIX CPEICTB,
CHATHIO HAJIMYHBIX JCHEKHBIX CPEJICTB U momnoiHeHuto Cuera B GaHKOMaTax, HHPOPMALMOHHO-
IUTATE)XKHBIX TEPMUHANAX, JIEKTPOHHBIX TEPMUHAIAX C OECKOHTAKTHBIM OOCITY)KHBaHUEM U He
IIPEHA3HAYEHHBIM U1 MCIOJb30BaHUs B DJIEKTPOHHBIX TEPMHMHAJIAX B MoApasaencHusax banka,
OCYILECTBIIIOLIMX OIEpaluy 10 MPUEMY W/WIM Bblade HAJIMYHBIX JEHEXKHBIX CPEICTB C
ucnoibp3oBaHueM kapt (ganee - [IBH banka);

3J1eKTPOHHOE CPEACTBO IJIaTeKa — CPEACTBO WU/WIM crocoO, nmo3poistomue Knuenty
banka cocTaBiATH, yIOCTOBEPSATh M II€pelaBaTh PACIHOPSDIKEHUS B LEISAX OCYLIECTBICHUS
IepeBoJla JEHEXKHBIX CPEACTB B paMKax HpUMEHseMbIX (opM Oe3HaIMYHBIX PACUETOB C
UCII0JIb30BaHNEM HH(OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUH, JIEKTPOHHBIX HOCUTEIIEH
uHpopmauuu. K 3JIeKTpOHHBIM CpeAcTBaM IUIaTeXa OTHOCUTCA HCHOJb30BaHHUE KapT,
BBIYIIEHHBIX B COOTBETCTBUH C HacToAmMMHU [IpaBuiamMu, UCIIOIb30BaHNE UX PEKBU3UTOB IS
OCYILECTBJICHHUS] TEpeBOJia JCHEXHBIX CPEACTB M JUCTAHLMOHHBIE KaHaJbl OOCITYXKMBAaHUSA
banka;

e-mail - yBeqomiienne — popMa JOKyMEHTHPOBAHHOTO YBEIOMIICHHS B BHJIE TEKCTOBOTO
COOOIlleHNUs, HAMpaBIsIeMOro Ha ajapec 3JeKTpoHHOM mouthl Kimenta B cetu HMHTepHer,
npenoctaBieHHbll Kimentom B baHk, mpenHasHaueHHBIH uid MHGoOpMmupoBaHus Kiuenra o
IIPUOCTAHOBIICHUHA BaHKOM HMCIIOJHEHHs paCIOPSKEHHSI O COBEPILIEHUH ONEPALMH 10 TIEPEBOY
JICHEeXKHBIX CPEJCTB, B TOM 4HcCiIe 00 OTKa3e B aBTOPU3ALMU Olepanuu, chOPpMUPOBAHHOTO C
WCIIOJIb30BAHUEM JJICKTPOHHBIX CPEJCTB IUIaTeka, B COOTBETCTBHUM ¢ TyHKTOM 7.1.13
Hactosmux IIpasun, a Takxke A nepenaun Kiuenty unoit nuadopmarmn®;

Push-yBenomiienne — ¢Gopma JTOKYMEHTHPOBAHHOTO YBEIOMIJICHHUS B BHJIE TEKCTa
cooOuieHus, HampasiaseMoro baHkomM Ha MOOWIBHBIM TeneOH MIM  TMOPTATUBHBIN
NepCOHANBHBIN KomnbroTep Kimmenra ¢ gocrymoM B ceTh VIHTEpHET M yCTaHOBIJIEHHBIM
OpOrpaMMHBIM MoAyjdeM cucteMbl «MoOWIbHBIH ©OaHk» 1O coBepiieHHbIM 10 Cuery
pPacxXxoJHBIM OIEpalMsIM C HCIOJb30BAHHUEM DJJIEKTPOHHBIX CPEJICTB IUIATEXa, a TAKKE WHOU
uH(popMaluy, MpeaycCMOTpeHHOW HacrosmuMu [IpaBunamu, CBS3aHHOM C MCIIOJTHEHHUEM
Knuenrom Jlorosopa;

SMS-3anmpoc — ¢opma TOKYMEHTHPOBAHHOTO YBEIOMIJICHHS B BHJE TEKCTa 00 yTpare
W/WIIN UCTIOJIb30BaHUM KapThl/ee pekBU3UTOB Oe3 coriacus Kimenra, Hampasisiemoro B bank
KnmreHToMm, SBISIOMMAMCS IEHCTBYIONIMM ITOJIb30BaTENIeM TOTIOHATENEHON yeimyrn SMS-cepBuc
C HOMepa 3aperucrpupoBaHHoro baHkoM B pamkax mpenocTaBieHHs yciayru SMS-cepsuc
MooOmipHOTO Tenedona Kinnenra;

4 TInaresxnpiMu cucteMamu ¥ TCIT MOTYT ObITH YCTaHOBJIEHBI OFPAHHYEHMS 110 NPEIOCTABJIEHUI0 JaHHON YCITYTH.
O HanU4UX BO3MOXKHOCTH TOYYCHHUS HATWYIHBIX JAeHEeKHBIX cpenctB B TCII Jlepxkarens yrounset y kaccupa TCIT
CaMOCTOSTENIBHO.

5 TIpumensTcs pu 3aKI04eHHH JOroBOpa ¢ y4aCTHMKOM 3apIIaTHOTO TIPOEKTA.

® VBenomieHHE HE CONEPKUT CBEAEHHI KOH(UIEHIMANLHOIO XapakTepa, OAHKOBCKYIO M HMHYIO OXPaHAEMYIO
3aKOHOM TaliHy.



SMS-undopmupoBanne — ¢opma JTOKyMEHTHPOBAHHOTO HH()OPMHUPOBAHHS B BHJIE
Tekcta SMS-cooOmenus bankom KimeHnta o0 TpUOCTaHOBIGHWHM JEHCTBUS KapThl B
cooTrBeTcTBUM ¢ myHKTamu 7.1.14 m 7.1.15 nactosmux IlpaBwi w/unm JOKYMEHTHPOBAHHOTO
3arpoca B BHJE TeKcTa SMS-coollieHuss Ha MOATBEP)KICHHE BO30OHOBICHHUS HCIIOJIHEHUS
paclopsDKeHHs O COBEpPILIGHUM ONEpaluyd B CIydyae IPUOCTAHOBJIEHUS MCIIOJIHEHUS €€
COBEpIUICHHUS], B TOM YHUCII€ OTKa3a B aBTOPU3ALIMU OIEpalllii, B COOTBETCTBUU € MyHKTOM 7.1.13
Hacroawux [IpaBun;

SMS-yBenomiienne — Qopma JOKYMEHTHPOBAHHOTO YBEIOMJICHHS B BHJE TEKCTa
SMS-coobmenust bankom Knuenra o xaxoii coBepueHHON nmo CueTy pacxoJHON Onepanuu ¢
MCIIOJIb30BaHUEM 3JIEKTPOHHOI'O CPECTBA MIIaTexa, Hanpasisemoro bankom Kinenty Ha Homep
MoOunpHOTO Tenedona, nHopmanus 0 KOTopoMm Oblna mpencraBieHa Kimentom B bank, a
Takke HMHOW MHpOpMAIMKU, MPelyCMOTpeHHON HacrosmuMu [IpaBunaMu, CBSI3aHHOM ¢
ucnojsaenneM Kinnenrom Jloroopa;

3-D mapoasb — napoib, npenocraBieHHb KineHnTy/nepxartento JOMOJIHUTEIbHON KapThl
JUTSL COBEPILICHHSI OTIEpAIIHii C HCIIOJIb30BaHHEM PEKBH3HUTOB KapThl B ceTu MHTEpHET:

— bankom ¢ ucnons3oBanuem texunonoruu 3-D Secure/MirAccept/ J/Secure;

— MeXIyHapoaHo# martexHoi cucrtemoir UnionPay International mnst coBeprienus
orepanuil C UCII0JIb30BAHUEM PEKBU3UTOB IUIaTeXHON KapThl UnionPay.

2. O0mme MoJI0KEeHUA

2.1. Hacrosuue IlpaBuna omnpenensitoT MNOPSJIOK OTKpbiTHUS U BeneHus Cuera,
IpPEOCTaBIEHUs] U OOCIIYy)KUBAaHUS KapTbl, MPEAOCTABICHUS KPEIUTHBIX CPEICTB B Ipejenax
YCTAHOBJICHHOTO KPEAMTHOTO JINMUTA, a TAK)KE€ YCTAHABIMBAIOT MpaBa u o0s3anHOCTH Kimenrta
u baHka, BO3HUKAIOIIKE Y HUX B CBSI3U C 3aKitoueHueM Jorosopa.

Hacrosiue [paBuna siBisitoTcst HeoTheMiIeMoi yacTeio Tapudnoro miana.

2.2. JloroBop 3akirovaercs myTeMm npucoenuHenus Kmmenra x Hacrosimum [IpaBuiam
nocpeacTBoM nojnucanus CornaiieHus, COAEpKaIlero Bce CylecTBEHHbIE yciioBus Jlorosopa.

2.2.2. CornamnieHue MOXeT OBITh TToanucano Kimnenrom:

—  COOCTBEHHOPYYHO - IIpU JIMYHOM oOpatieHnu B opuc banka;

— mpocToi 3neKkTpoHHOM mnoanuckto B Cucteme JIbO (mpu yclioBUM MOAKIIOYEHHUS
KnuenToM ycnyrun AMCTaHIMOHHOTO OAaHKOBCKOTO OOCTY)KMBaHUS IyT€M HIPHUCOEAMHEHHUS K
VYenosusm 1O 1 npy HATMYKUK TEXHUUYECKOW BO3MOXKHOCTH).

2.2.3. B cmyuae noamucanusi Knmentom CornameHusi COOCTBEHHOPYYHO - TIpH
auyHOM oOpareHnu B opuc banka:

2.2.3.1. JloroBop cuMTaeTcs 3aKIOYCHHBIM IIyTeM JOCTHKEHHUS COTJIachs MEXIY
Knuentom n bankom mo BceM ycnoBusM, ykasaHHsIM B Cornamenuu. Cornacue Knmenra c
ycnoBusiMu CorameHus BbIpaxaeTcsl IyTeM cOOCTBEHHOPY4HOro noanucanus CoriamieHus Ha
OyMa)kHOM HocHUTele U npenocTaBieHus ero banky. Cornacue banka ¢ yciaoBusmu CornamieHus
BbIpaxkaeTcsi myteM mnojnucanus CornameHuss Ha OyMa)kHOM HOCHUTENE YIOJIHOMOYEHHBIM
npenacrasuteseM banka.

2.2.4. B cnydae nognucanust Kimmenrom CormanieHus MPOCTO 3JIEKTPOHHOM TOITHCHIO
B Cucreme J1BO:

2.2.4.1. Cornamtenue poBoautca n0 ceeneHus Kimedra ¢ ucnonbs3oBanrueM CHCTEMBI
JBO B popme 311eKTPOHHOTO TOKYMEHTA.

2.2.4.2. Kiment cunrtaercss momyuynBmuM CorjialieHne B MOMEHT pa3MelnieHus bankom
Cornamenus B anekTpoHHoM Buje B Cucreme JIBO.

2.2.4.3. B3aumojeiictBue Mexay bankom n KimeHTOM ocymiecTBiisieTcss myreM oOMeHa
B Cucreme JIBO cBeaenusimu (uHpopmanuei) B (opMe 3JIEKTPOHHBIX JIOKYMEHTOB B
cootBercTBUU ¢ YcnoBusimu JJBO.

2.2.4.4. ]JloroBop cuMTaeTcs 3aKIIOYEHHBIM IyTeM JOCTHXKEHHUS COrJacus MEXAy
Knuentom u bankom no Bcem ycioBusiM, ykazanHbeIM B Cornamenuu. [Ipu cornmacun Knuenra ¢
ycnoBusMu Cornamenus, Knnent noanuceiBaer CorameHue NpocTol AIEKTPOHHON MOAIUCHIO



B Cucreme JIBO. Cornacue banka ¢ ycinoBusimu CornameHusi BbIpaXkaeTcsl MyTeM MOANNUCAHUS
CornanieHust IpocToi 3eKTpoHHOM noanuckto B Cucteme IBO.

2.2.4.5. Tlognucanue Kiuentom CornameHuss MPOCTOW AIEKTPOHHOW MOMIMHUCHIO B
Cucreme JIbO B cootBeTcTBUM ¢ YcinoBusiMu JIBO siBisieTCs MOATBEPKICHUEM €ro COryiacus ¢
ycnoBusiMu CorameHus U corsiacus ¢ 3akitoueHuem Jlorosopa. CornameHue B 3J1€KTPOHHOU
dbopme, TONNMHUCAHHBIC MPOCTOM IIeKTpoHHOU moamnuckto B Cucreme JIbO, mnpusHaroTcs
AIIEKTPOHHBIM  JOKYMEHTOM, pPaBHO3HAUYHBIM JIOKYMEHTy Ha OyMa)XHOM HOCHTEJNE,
MOJMUCAaHHOMY COOCTBEHHOPYYHOM MOJMHUCHIO, a TaKXKE UMEIOT PaBHO3HAYHYIO FOPUIUYECKYIO
CHIly C JIOKyMEHTaMM, COCTAaBICHHBIMH Ha OyMaXHOM HOCHTEJE, B COOTBETCTBHH C
TpeOOBaHUSIMU,  MPEAbABIAEMBIMH K  JIOKYMEHTaM  Takoro  poja  JCHCTBYIOIIUM
3aKoHomarenbcTBOM Poccuiickoin ®enepanuu, HoOpMaTuBHbBIMEU akramu banka Poccun un
BHYTPEHHUMU JOKyMEeHTamMu baHka.

2.3. bank npenocrasisieT KiMeHTy KpeIuTHBIE CPEACTBA B pa3Mepe KPEAUTHOIO JIUMUTA,
a Kumentr o0s3yercss BO3BpaTUTh 33J0KEHHOCTh (IOJMyYyeHHBbIE KPEAMTHBIE CPEACTBA) U
YIUIaTUTh MPOLIEHTHI 3a MOJIb30BAaHUE KPEAUTHBIMHU CPEJICTBAMHU B COOTBETCTBHH C YCIOBUSMU
Jlorosopa.

2.4. KpenuTHbI JIMMUT YCTaHABIMBAETCS CPOKOM Ha 2 TOAa C JaThl 3aKIIOYCHHS
HoroBopa. Cpok nAeWCTBUS KPEOUTHOrO JHMMHTA MPOJJIEBACTCS B Ciy4yasix U THOpPAJIKeE,
IIpelyCMOTPEHHbIX HacTosmuMu [IpaBunamu.

25. Kmmentr omnaumBaer mpuuuTarouecs banky mo JloroBopy KoMmHCCHH,
ycraHoBneHHble JloroBopom u TapudupiM 1uranom. Komuccum MOTYT OMiaumBaThCS Kak
COOCTBEHHBIMH JICHE)KHBIMU CPEJICTBAMHU, TaK W 3a CYET HEHCIOJb30BAHHOTO KPEIUTHOTO
JUMHUTAa B MOMEHT HAUUCJIEHHUS KOMMCCHUH, IYTEM YBEIUYEHHUS CCYAHOM 3a/l0JDKEHHOCTU U
YMEHBLIEHUSI OCTaTKa HEUCIIOIb30BAHHOI'O KPEIUTHOTO JTUMUTA.

[Ipy OTCYTCTBMM HEHCIIOJIb30BAHHOTO OCTaTKa KpPEOUTHOrO JIMMHUTA Ha MOMEHT
HAUMCIICHUS KOMUCCHUH B COOTBETCTBUU ¢ Tapu(HbIM IJIaHOM, YKa3aHHbIE KOMHCCUU
ortaunBaroTcsi KilneHToM cOOCTBEHHBIMU CPEACTBAMM B IIATEXKHBIN MEPUOJ] JOTIOIHUTEIBHO K
CyMM€ MUHUMAJILHOTO TIaTeXa.

2.6. Komuccust 3a nepBblit 101 00CITYy)KUBaHUS KapThl, IPH YCIOBUH OTCYTCTBHUS OCTaTKa
COOCTBEHHBIX JEHEXKHBIX cpeicTB Ha Cuere KnmeHTa Ha naTy akTUBAIlMU, B3MMAETCs IMOCIE
MIPOBEICHUS TIEPBOM MPUXOTHOMN MM pacxoHoM onepaiuu 3a Cuer npenoctaBieHHOro bankom
osepapadta. Jlo MomeHTa oTpaxkeHus mo Cyery nepBoil pacxoaHO onepanuu, Npou3BeIeHHON
3a cyeT MpeaocTaBieHHOro baHkom oBepapadTa, JUMUT oBeplapadTa yCTaHABIMBAeTCS B
pa3Mepe paBHOM HYJIIO.

2.7. B cootBerctBum co cT. 411 'K P® CTOpoHBI ycTaHaBIMBAIOT, YTO MPOBEICHHE
3ayeTa BCTPEYHOI'0 OJHOPOJIHOrO TpeOOBaHMs B KauecTBE MpekpalieHus ods3arenscTB Kinenra
nepen bankom no Hacrosimemy /loroBopy B OZHOCTOPOHHEM MOpPSAKE HE JOMYCKaeTcs. 3auer
BO3MO>KEH UCKIIIOYUTENIBHO C MUCBMEHHOIO0 cornacus banka.

2.8. KnmeHt He BmpaBe YCTymaTh TpPETbeMy JIHUIy CBO€ TIpaBo TpeboBaTh OoT banka
NPEOCTaBIEHUs] KPEIUTHBIX CPEJICTB, a TaKKe OOpPEeMEHATh ero KakuM-1ubo obpazom 0Oe3
MUCBMEHHOT0 corjlacusi baHka.

2.9. Knuent npenocrasisetr banky npaBo cnucbiBaTh co Cuera cleyIoe CyMMBI:

- CyMMBI oliepanuii, COBEpIIEHHBIX C UCIOJIb30BAaHUEM KapT;

- CyMMBI Ollepaiuii, COBEpIIEHHBIX 110 CUeTy ¢ UCIOIb30BAaHUEM PEKBU3UTOB KapT;

- CYMMBI Ollepaliuii, coBepiieHHbIX 1o CueTy B cucTeMax JAMCTaHLMOHHOTO OaHKOBCKOTO
00CITy’)KUBaHMUS;

- IEHE)KHBIE CPEJICTBA B OIUIATY 33/10JKEHHOCTH (OCHOBHOTO J10JITa);

- CYMMBbI HAYHMCJICHHBIX IPOLIEHTOB 3a MOJIb30BAHUE KPEIUTHBIMU CPEICTBAMU;

- IEHE)KHBIE CPEJICTBA B OIUIATY CBEPXJIMMUTHOMN 33/10KEHHOCTH;

- CyMMBl HEYCTOMKM 3a BO3HMKHOBEHHUE IIPOCPOUEHHOM 3aJ0JDKEHHOCTH M IIJIaThl
(IpO1IEHTOB) 32 BO3HUKIIYIO CBEPXJIMMUTHYIO 3a/10JKEHHOCTb;



- CyMMBI KOMHCCHH, B TOM YHCIIE 32 MOAKIIOYEHUE/TIPEIOCTABICHUE TOTOTHUTEIBHBIX
YCIIYT B COOTBETCTBUU ¢ TapuHBIM MJIaHOM;

- CYMMBbI, CBSI3aHHBIE C MPOBEPKON M MPEIOTBPAIICHHMEM HE3aKOHHOT'O HCIIOJIb30BaHUS
KapThl, a TakXKe CyaeOHble H3IEPKKHM M HMHBIE PAcXOJbl, CBSI3aHHbIE C MPUHYIUTEIbHBIM
B3BICKaHUEM 3a/10/bkeHHocTH Kinenra,

- CyMMBI ONl€paluii, paHee 3a4iCICHHbIX baHKOM 10 3asBJICHUSIM O CIIOPHBIX OIEepalusx,
MPU3HAHHBIX baHKOM B X0/1€ MPOBEPKU HEOOOCHOBAHHBIMU;

- CyMMBI, olIM004YHO 3auuciennbie bankom Ha Cuer;

- CyYMMBI JICHEKHBIX CpPEICTB, B3bICKMBaeMbix ¢ KiimeHTa Ha OCHOBaHHH
WCIIOJIHUTENIBHBIX JOKYMEHTOB, a TAKXKE HHBIX CIydasX, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

VYcnoBuss HACTOSIIErO IIYHKTA SIBJISIFOTCS  3apaHee JaHHBIM  aKLENTOM, KOTOPBII
npenocrabieH Knuentom banky 0e3 orpaHWdeHHs] MO KOJMYECTBY M CYMMaM pPaCUETHBIX
JOKYMEHTOB, (opMmupyemblx baHkoM B 1Lensx ucHoilHeHUS o00s3aTenbeTB  KimeHra,
BBITEKAIONINX U3 HAcTOsAIEro JJoroBopa, ¢ BO3MOKHOCTHIO YACTUYHOT'O MCTIOJHEHHUSI PACYETHBIX
JIOKYMEHTOB 110 YCMOTpeHHI0 baHka.

2.10. Jloctym K uCHoib30BaHHIO KIWMEHTOM TakuX JUCTAaHIIMOHHBIX KaHAJIOB
oOciyxuBaHusl, Kak OaHKoMaThl M WHGOPMAIMOHHO-TUIATEXKHbIE TEepMHUHANbl baHka, ans
OCYIIIECTBIICHUS OTEpaIiii C UCTIOIh30BAaHUEM KapThl U/ 1o Cyery, moaydeHus: nHGOopMaIuu
no kKapraMm M OaHKOBCKMM cuetamM KiueHTa, B TOM uyucie B Iemax (GopMupoBaHUS
pacropspKeHU Ha TOAKIIOYEHUE JTOTOJIHUTEIBHBIX YCIYT, BO3MOXKHO TOJBKO MPU HATUYHH Y
Knuenta neiictByromieit kaptel. JlocTym u coBepiieHue onepauuii B cucteme «HTepHET-0aHK
1 «MoOUIBHBIN OaHK» He TpeOyeT o0s3arenbHOro Hanmuuns y KimmeHnra 1eicTBYIOIeH KapThl.

2.11. CBeneHus O KaxJOW COBEPILIEHHOW C MCIOJNB30BAHUEM OJIIEKTPOHHBIX CPEICTB
iarexa pacxonHou omepamuu o Cuery, a Takke WHOW HMH(DOpMAmmH, MPETyCMOTPEHHON
Hactosmumu IIpaBunamu, cBa3anHOM ¢ ucnoaHenueM Kimentom JloroBopa, npeaocTaBIistOTCs
Knuenty mnyrem wHamnpasieHust Push-yBemomienus wam SMS-yBemomiieHHsT Ha HOMED
MOOUIIBHOTO TeJedoHa, MpenocTaBleHHbIM KiHMeHTOM B COOTBETCTBHHM C IMYHKTOM [7.2.5
Hactoamux [Ipasui.

Push-yBenomiienre HampaBisercss Kiwenty B ciydae ycraHOBKM KieHTOM Ha
MOOWJIBHOM TeJie)OHE WJIM TOPTATUBHOM TEPCOHATBLHOM KOMIBbIOTEpE cUCTeMbl «MOOUIbHBIN
Oank» 1 BKIOYeHUsT KimeHToM B HacTpoiikax cucteMbl «MOOUIBHBIN OaHK» OMIINHU TOTyYeHHUS
Push-yeenomnenuii. udopmanus o monydeHHbIXx Push-yeemomnenusix nocrymua KimeHty B
pazzene «YBeIoOMIIeHUs» CUCTeMbl «MOOMIbHBIN OaHK».

B cnyuae ecnu KnueHT He sBisercs moisb3oBareieM cucteMbl «MoOWIbHBIA OaHK» C
BKJIFOUCHHOW ommueit momydenus: Push-yBemomienuit wiu ecim  Push-yBemomienue He
nocraBieHo, KnumeHty Hampaissercss SMS-yBemomiieHHe MOCPEICTBOM MOOWIBHOW CBSI3M Ha
HOMEp MOOHIIBHOTO TenedoHa, MPEAOCTABICHHBII B COOTBETCTBHH C MMYHKTOM 7.2.5 HACTOSIINX
IIpaBui.

2.12. CepeHust O KaXJOW COBEpIICHHON C HCHOJIB30BAaHHUEM JJIEKTPOHHBIX CPEICTB
maTeXxa IpuxoaHou omeparnuu mo CyeTy npefaocTaBisitorcs KiueHTy myTeM mpenocTaBiIeHUs
Cuer-Bbinuckn 1o CyeTy B COOTBETCTBUM C HacTosmumu [lpaBunamu, ecium WHOE HE
MPETYCMOTPEHO COTJIAIEHHEM CTOPOH.

2.13. Kpenutop Bhpase’ B OJHOCTOPOHHEM MOPSIKE M3MEHMTh HacTosiue IlpaBuna
u/unu TapudHBIA TIaH, B TOM 4YHCIIe W3J0KUATh Hactosmue [IpaBuina B HOBOM pemakivu, B
ClIydae, eclii Takoe U3MEHEHHUE He MOBJeYeT 3a cO00H BO3HMKHOBEHHE HOBBIX WJIM YBEIUYCHHE
pasMepa CyIeCTBYIOIIHX JeHEKHBIX 00s13aTenbcTB Kinenta o Jlororopy.

bank nndopmupyer KnreHToB 00 U3MEHEHHSIX W/WIU TOTIOJHEHHUSIX, BHECEHUE KOTOPHIX
maHupyercs B Hactosmue [IpaBuna w/mnm TapudHbIi TUTaH, B TOM 4Yucie 00 YTBEPKICHUU
bankom HOBO# penakiuu Hacrosuux [IpaBui, He MmeHee yeM 3a 15 (MATHAAUATH) KaJleHAAPHbIX

"B cootsercTBuu ¢ MenepanbHbiM 3akoHOM 0T 21.12.2013 Ne 353-®3 «O noTpebUTENLCKOM KpeuTe (3aiiMe)».
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JTHEW 10 NaThl BCTYIJICHHS MX B CHIIY JIOOBIM M3 CHOCOOOB, YCTAHOBJICHHBIX HACTOSIIIUMHU

[TpaBunamu, o6ecreynBaOIIMMU BO3MOXXHOCTh O3HAKOMJICHUS ¢ 3TOW nH(popManuei KnrueHToB:
- IIyTeM HampaBjieHUs YyBeJOMJEHHH ¢ wucnonb3oBaHueM Cucremsl JBO wu/mnm

9JIeKTpOHHOM 04ThI/SMS-coobmienus (pu orcyrcTBun y Kiuenra Cucremst J150),

a TakXKe IMOCPEICTBOM pa3MeleHHst HH(POpMAIUY Ha:

- opunmanpHOM caiite banka B cetu UHTepHeT: www.rshb.ru;

- Ha CTEH/ax B nojpaszaeneHusx banka, ocymecTBisonmx oocnyxuBanue KineHnTos;

- B Cucreme J1BO.

KimeHT BIpaBe 0TKa3aThCs OT MPEATIOKEHHBIX BaHKOM H3MEHEHHIA W/ WU AOTIOJIHCHHUN B
Hactosaue [lpaBuna w/mnum Tapudueli mnan myrem oOpailieHuss B mojapasfieieHue banka,
oOciyxuBatouiee Cuer, ¢ 3asBieHUEM O 3aKpblTMM CyeTa M NpEeKpalleHUM AEUCTBUS KapTbl
u/unu pacropxeHun JloroBopa B Teuenue 10 (necsiTH) KaleHIApPHBIX JHEH ¢ MOMEHTa BHECEHUS
W3MEHEHUI W/WH JoToHeHni B HacTosue [IpaBuna u/ i TapudHbiii 1uaH.

B cnyqae eciiu KnuenT He oOpaTuiics B noapaszenenue banka, oocimyxusaromiee Cyer, ¢
3asBleHHEM O 3akpbiTui Cuera W TpeKpalleHUH [SHCTBUS KapThl H/MIM PACTOPKEHHU
HoroBopa, B yka3zaHHble Cpoku, CTOpOHBI MpPU3HAIOT YycioBUs JloroBopa H3MEHEHHBIMH B
COOTBETCTBUM C HampaBieHHbIM baHkoM mnpemioxenueM, a KimeHT axnenToBaBIIUM
HarpaBjaeHHoe bankom npemoxenue (1. 2 cT. 438 'K PD).

B memnsix obecrieueHus: CBOEBPEMEHHOTO TOTyYeHUsT HHOpMaAI 00 U3MEHEHUSAX W/HITH
nononHeHusx B Hactosimue [IpaBuna u/unu Tapudusiii mnax, KineHTt 06s13yercsa He pexe, ueM
pa3 B 5 (IATh) KaJIeHIAApHBIX JHEH CaMOCTOSATENIbHO IMOJy4daTb CBEACHUS 00 H3MEHEHUSX,
KOTOpbIe MIaHupyercss BHecTH B llpaBuna w/mmm Tapudubli miaH, ¢ HCHOIB30BaHUEM
MCTOYHUKOB HH(OPMAIINH, yKa3aHHBIX B HACTOsIEM ImyHKTe [IpaBmi.

JIroOble M3MEeHeHUs U/ Uiy AomnoiHeHus B Hactosimue [IpaBuna w/unu Tapudnslii mnaH, ¢
MOMEHTa BCTYIUIEHUS UX B CHUJy PaBHO pacHpOCTPAHSIOTCA Ha BCEX JIML, 3aKIIOYMBIINX
JloroBop, B TOM UHKCII€ 3aKII0YUBIINX JJOroBOp paHee AaThl BCTYIUICHHS] U3MEHEHUI B CUITY.

3aKOHOM MOKET ObITh IPEAYCMOTPEH UHOW NOPSAOK U3MeHeHus JJorosopa.

2.14. bank wuHpopmupyer KimeHTa o0 HaIMYMM BpPEMEHHBIX TEXHOJOTHYECKUX
OrpaHMuYEHUHN Ha HCIOJHEHHE pacnopsbkeHuil KimenTta, copMUPOBAHHBIX C HMCIOJIB30BaHUEM
JMCTAHIIMOHHBIX KaHAJIOB OOCITY)KUBaHUs, IIyTEM Pa3MELIeHUs COOTBETCTBYIOIIEH HH(OpMaIK
B Cucreme «/HTepHeT-O0ank» U «MoOunbHbIM OaHk»/Ha caiite banka B cetm MHTepHer no
ampecy: Www.rshb.ru na wuHbOpManMOHHBIX cTeHIax B oducax baHka B Mecrax
HENOoCpeICTBEHHOT 0 o0cmyxuBanus Knnenra.

2.15. VYcnosusmu CornameHus MpelycMaTpUBAIOTCS HMHIUBHIyaJIbHBIE YCIOBHS
IPEIOCTABIEHUSI KPEAUTHON KapThl, KOTOPbIE IPEACTABIECHbI B BUAE TaOnuibl. Bece ocranbHbie
YCIIOBHS MCIIOJIB30BaHMS KPEIUTHOM KapThl SBIAIOTCA OOLIMMM M COJAEP)KATCS B HACTOSIIUX
IIpaBunax.

2.16. B pamkax otaenbHbIX Tapu¢Hbix miaaHoB bank umeer mpaBo odpopmuts Kinenty
Kak Kapty, Tak u (opm-axrop. Ilpu nHanuuum y Knmenra ¢opm-gpakropa Bce TpeOoBaHUs
Hacrosmux [IpaBun npumMeHnMsl K GpopM-(pakTopy HapaBHE ¢ TPEOOBAHUAMH K KapTaM C y4eTOM
0COOEHHOCTEH, yKa3aHHBIX B HacrosimieMm nyHkre. llpu momydenun ¢opm-dpakropa Knment
00s13yeTcs BBINOJHATH TpeOoBaHus HacTosux [IpaBui.

2.16.1. Kapra B Buze (opm-pakTopa mnpenHazHaueHa sl COBEPIICHHsSI OECKOHTAKTHBIX
IUIaTeXEeN IpU COBEpIIEHMM omuiarel ToBapoB MU ycayr B TCII, omepanuii mo mnepeBoxy
JNEHEXKHBIX CPEJACTB, CHATUIO HAJUYHBIX JI€HEXHBIX CpeACTB M momnonHeHuto Cuera B
06aHKoMaTax, HMH()OPMAIIMOHHO-TUIATEKHBIX TEPMHUHANIAX, JJEKTPOHHBIX TEpMHUHAIaX C
OECKOHTAaKTHBIM OOCIIy>)KMBaHHEM W HE MpeAHa3HaueHa /Jisi MCIOJIb30BaHUS B 3JIEKTPOHHBIX
tepmuHanax [IBH banka.

2.16.2. B cmyuae otcyrctBus y KimeHTa neiicTByromeli KapThl Ha MaTepHaIbHOM
Hocutene (rutactuke) k Cuery, npu Bbimycke bankom kapTel B Buae ¢opm-pakropa
Kk ganHomy CdyeTy B 00si3atenbHOM mopsiike odopmisieTcss kapra kareropum Instant Issue B
paMKax aHajornyHoro Tapu¢Horo miuaHa aas oOecledeHHs BO3MOXKHOCTU OCYIIECTBICHHS
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Knuentom onepaumii B IIBH banka, cTOpOHHMX KpPEAWTHBIX OpraHM3allUid, a TaKXKe CETH
Nurtepner.

2.17. Kmuent mnpenoctarisier baHky mpaBo coOuparh, UCHOIB30BaTh M MEPelaBaTh
uHpopmauuto o Kimenre, a Ttakke nopydaer banky mnepenaBatb M OOMEHHMBAThCA C
COOTBETCTBYIOILIEH IUIATEKHON crcTeMol MH(OpMaIHel, OTHOCSIIEHCS K KapTe U COBEPIICHUIO
oIepauuil C UCIOJIb30BAHUEM KapThl, B CIEAYIOIUX LEIAX:

— TIPEeNOCTaBJICHUS CEpPBHCA aBTOMATUYECKOTO OOHOBJIEHUS HH(POpMALUUA O
peKBHU3UTAX KapThl KiMeHTa I mpoBeeHus IIaTeXel ocpeacTBoM cetu MHTepHer;

— OOHOBJIEHHS M YCOBEPILICHCTBOBAHMS IPOIYKTOB M yciayr baHka W IuiaTexHON
CUCTEMBI;

— TOBBIIIEHHs  O€30MACHOCTM  OKa3blBAEMbIX  YCIYyr M HPEJOTBPALICHUS
MOILIEHHUYECTBA;

—  IHpOBEACHUSA MAaPKETUHIOBBIX aKIIWM U KaMIIaHUU.

2.18. baHk BIpaBe HCIIOJIb30BaTh BCE yKasbiBaeMble KimmenToM HOMepa ero TenedoHOB
uist ocyuiectBieHus SMS-undopMupoBanusi U HampaBlIeHUST UHOW MEPCOHU(PUIIMPOBAHHON U
HEeTepCOHU(PHUIIMPOBAHHONW MHPOPMALIUHU B CIIydasiX, ONpeIeIeHHbIX HacTosmmumu [IpaBunamu, a
TaKXe JI OCYLIECTBICHMs Tele()OHHBIX 3BOHKOB B LENAX IOATBEP)KIACHUS BO300OHOBICHMS
WCIIOJIHEHUSI PACHOpSKEHUS] O COBEPLIEHUM OIepalid B COOTBETCTBMM € IyHKTOM 7.1.13
Hactosmux [IpaBun u Ui MHGOPMHUPOBAHMSA O IOJYYECHHHM CBEACHUH O KOMIIpOMETalluu
PEKBU3UTOB IIaTexHOM KapThl W/mmu [TMH-koxa.

3. llopsinok oTKpbITHS U Belennsi Cuera

3.1. Jlns ocCymIecTBIEGHHUS ONepaluii C UCIONb30BaHUEM M 0€3 HCIOJIb30BAHUS
3JIEKTPOHHBIX CPEJACTB IUIaTEXa B paMkax Hactosmero JloroBopa, bank otkpsiBaer KimeHty
cyet B BastoTe kpeauta (nanee — Cuer). Homep Cuera ykaspiBaercsa B CornamieHuu.

3.2. bank ocyIiecTBiseT pacueTHO-KaccoBoe oOcnyxuBaHue KineHra B cOOTBETCTBUU
C JEWCTBYIOLIMM 3aKoHoJaTesnbcTBOM Poccuiickoit @enepanu, 0aHKOBCKUMHU IIpaBWJIaMU U
yCIOBUSAMU HacTosiuiero JJorosopa.

3.3. BanHk ocyimecTBIsSeT MEepeBOJl JCHEKHBIX cpeacTB co Cuera 1Mo pacropsHKEHHUIO
Knuenra/aepxartens ONMOJHUTENBHOW KapThl B 3JEKTPOHHOM BHJE, CHOPMHPOBAHHOMY C
HCIIOJIb30BaHUEM AIIEKTPOHHBIX CpEICTB raTexa, WIH MIPEIOCTABIEHHOMY
Knuenrom/mpencrasurenem Kirenra Ha 6yMa)kHOM HOCHUTEIIE.

3.4. Ha ocrarok naeHexHbIX cpeiactB Ha Cuere baHK MpOIEHTHI HE HAYMCISET.
JleHexxHble cpencTBa, pa3MelieHHble Ha (Cuere, 3acTpaxOBaHbl B IOPSIKE, pasMepax U Ha
YCIOBHUSX, YCTAHOBIICHHBIX 3aKOHOIaTeNIbcTBOM Poccuiickoit denepanum.

3.5. Jlns coBepuienus onepanuii mo Cuery 6e3 MCHOIb30BAHUS IJIEKTPOHHBIX CPENICTB
mwiarexa Knuent wneHtuguuupyercs bankoM 1o macmopry rpaxkiaaHuHa Poccuiickoit
denepaul MM HHOMY JOKYMEHTY, YAOCTOBEPSIOLIEMY JHUYHOCTh (PU3UUECKOro JIHIIA,
MPU3HABAEMOTO B COOTBETCTBUU C JIEMCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit denepannu
B 9TOM KauecTBe. be3 NCnoabp30BaHus JIIEKTPOHHBIX CPECTB IIaTexka no CueTy CoBepIIatoTCs:

- [PUXOJHBIE ONEPALUY B HAIMYHOU U Oe3HAInYHOU (hopMme;

- pacxojHbIe Olepalnuy B HATMYHOU U Oe3HaTUYHON Gopme.

3.6. Bank ycraHaBiIHMBaeT CICIYIOIIUNA TOPSAOK 00pabOTKM M oTpaxkeHus mo Cdyery
IIPUXOJHBIX OIepanuil (onepannuy nepeBoja JEHEKHbBIX CPEIACTB, onepanuu nonoaHeHus Caera
HAJIMYHBIMU JICHEKHBIMU CPEICTBAMHU) B 3aBUCHMOCTH OT CIOCO0A COBEPIICHHUS, OTIPABUTENS
IUIaTe’Xka U MECTa COBEPIICHUS IPUXOAHOMN ONEPALUHU:

3.6.1. TlepeBompl OEHEXKHBIX CpPEACTB C HWCIOJIB30BaHWEM pekBU3uTOB (Cuera Ha
OCHOBaHUU IUIATEKHOTO MOPYYEHUS:

- B CiIy4ae, KOrJa MepeBoj JCHEKHbIX cpelACTB Ha CueT OCYyHIeCTBISETCA CO CYEeTa,
OTKpBITOrO B baHke, 3auMcieHUE JEHEXKHBIX CcpeacTB Ha (Cuer ocCylecTBiIsieTcs B AaTy
COBEpUIEHMs IEPEBOIA, IIPU 3TOM JEHEKHbIE CPEICTBA JOCTYIHBI JIsl COBEPUICHUS ONepaluu
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no Cuery ¢ MCIONIB30BaHHEM/0€3 UCIOIBb30BaHUS AIIEKTPOHHBIX CPENICTB IUIATE)Xa HE IMO3/IHEe
pabouero Hs, CIEIYIONIEro 3a JTHEM 3a4UClIeHHs] JeHEKHBIX cpelcTB Ha Cyer;

- B Clyd4ae, KOIJa NEpeBOJ JCHEKHBIX CpeACTB Ha (CUeT OCYIIECTBIIAETCS CO CUeTa B
MHOW KPEAWTHOM OpraHU3alyy, 3a4MCIICHHE JECHEXHBIX cpeacTB Ha CUeT OCyHIECTBIIACTCS HE
IO3/IHEE CIIEAYIOIIero pabodero [JHA C MOMEHTa 3a4MCICHHSA JICHEKHBIX CpPEACTB Ha
KOPPECIOHJIEHTCKUIN cueT baHka, Ipu 3TOM JEHEXHbIE CPEICTBA JOCTYIHBI Ul COBEPLICHUS
omnepanuii no Cyery ¢ UCHOIb30BaHUEM/0€3 MCIOIb30BaHUS IEKTPOHHBIX CPEACTB ILIATEKa He
nozaHee 2 (AByX) paboymMx [JHEH C MOMEHTa 3a4yHCIICHHs JCHEKHBIX CpEICTB Ha
KOPPECIIOHIEHTCKUH cueT banka.

3.6.2. IlepeBoabl JNEHEXKHBIX CPEACTB Ha KapTy baHka B ycTpoiicTBax 0OCITYKHUBaHMS
KapT:

- B Cly4ae, KOrja OIepanus IepeBoJa [EHEXKHBIX CPEICTB COBEpIIACTCA B
O6ankomare/nH()OpPMAIIMOHHO-TUIATe:)KHOM TepMuHaie banka wimu cucreme «MHTEpHET-0aHK» U
«MoOuNbHBIM OaHK», JEHEXHBbIE CpeJICTBA JAOCTYIHBI Ui COBEpLICHUS OIepauuid ¢
UCIOJIb30BAaHUEM KapThl (€€ PEKBU3UTOB) IOJydaTels MACHEXKHBIX CPEACTB Cpa3y Iocie
IIPOBEJCHUS ONlepaluy IIEPEBOAA IEHEXHBIX CPEICTB, a I CcOoBEplIeHUs onepauuil no Cuery
[0JIyyaTelsis JICHEKHBIX CpEeICTB 0€3 HCIOJIb30BaHUS 3JEKTPOHHBIX CPEACTB IUlaTeXa — HE
H03/IHEE CIIEIYIOLIEro paboyero JHs;;

- B Cllydae, KOrJa onepaunus nepeBojia JeHEKHbIX CPEJICTB Ha KapTy baHka coBepiuaercs
B YCTPOMCTBE MHON KPEOUTHOM OpraHW3allM, IEHEKHBIE CPEICTBA 3a4MCIAIOTCS baHKOM Ha
Cuer He mo3jiHee cienyrolero padouero JHsS ¢ MOMEHTA 3a4MCICHUs JEHEKHBIX CPEICTB Ha
KOPPECIOHIEHTCKUI cueT baHka, Mpu 3TOM 3auydClieHHbIE JIEHEKHBIE CPEICTBA MOTYT OBIThH
HenoctynHbl Knumenty s coBepmieHuss omepammii mo Cyery ¢ mcmoiib3oBaHHEeM/0e3
UCIIOJIb30BAaHUS IEKTPOHHBIX CPEACTB IJIaTeXka, B TOM YHUCIIe JUIs MOTalleHus 00s3aTeIbCTB 110
MHBIM 3aKJIFOYEHHBIM IOTOBOpaMm, J10 5 (1aTu) pabouux JHEH.

3.6.3. [lonosiHeHNE HATMYHBIMU JCHEXKHBIMH CPEICTBAMU:

- B cllydae, KOrja IOMOJHEHUE HAJIMYHBIMU JIEHE)KHBIMU CPEICTBAMU OCYILECTBIISETCS
yepe3 Kaccy mnozpaszieneHus banka ¢ opopmieHneM NpuxoaHOro opjepa, JeHEKHbIE CpeICcTBa
JOCTYIHBI ISl coBepiieHus: omnepauuid nmo Cyery ¢ HCNONIb30BaHHMEM/0€3 HCHOJIb30BaHUS
AJIEKTPOHHBIX CPEJICTB IUIaTe)Xa HE MO3/iHee pabodero JHs, CIACAYIOIIEro 3a JTHEM BHECEHUS
JIEHEeXKHBIX cpencTB Ha Cyer;

- B Cllydae, KOIr/la IOTOJIHEHNE HAIMYHBIMU JIEHEKHBIMHU CPEICTBAMU OCYILECTBIISIETCS C
UCIIOJIb30BaHUEM KapThl B ycTpoiicTBax banka (O6aHkoMaThl, MH(GOPMAIMOHHO-IUIATEKHbIE
TE€PMUHAJIBI, 3JICKTPOHHbIE TEPMHUHAJIBI) UM C UCIOJIb30BAHUEM PEKBU3UTOB KapThl/pEKBU3UTOB
Cuerta (3€KTpOHHBIE TEPMUHANbI), TEHEKHbBIE CPEACTBA JOCTYIHBI JJISi COBEPIICHUS ONepalun
C HCIOJb30BAaHUEM DJIEKTPOHHBIX CPEICTB IUIaTeXa cpa3dy IOCIE IPOBENEHUS OlEepaluu
MOTIOJIHEHUS JUIsl coBepIIeHUs onepauuu 1o Cyery 0e3 UCHOIb30BaHUs JIEKTPOHHBIX CPEICTB
IUIaTeXa — He MO3/HEe CIIeAYIOIIEro paboyero JHs.

3.7. KumeHrt/ero mpencTaBHTENh CaMOCTOSTENHFHO OCYIIECTBISIET —PAacXO0BaHHE
JIEHEXKHBIX cpencTB 1o CueTy B Ipesenax JOCTYITHOIO OCTaTKa.

3.8. TlpaBa Ha meHeXHbIE cpeacTBa, Haxosmuecs Ha Cuere, mpuHamIexar KimeHry B
Ipelenax ocTaTka JEHEKHBIX cpeAcTB Ha (Cuere, 3a MCKIIOYEHHEM ABTOPH30BaHHBIX CYMM.
Ecnu cymma coBepuieHHbIX KiMeHTOM pacXOAHBIX OMepanuil MPEeBBIIAET OCTAaTOK JEHEKHBIX
cpenactB Ha CyeTe U BENMUMHY HEHCIIOIB30BAaHHOIO KPEAUTHOIO JIMMUTA, y KnueHnTa Bo3HUKaeT
CBEpXJIMMHUTHAsI 3a/I0JDKEHHOCTh, Ha CyMMYy KOTOpod baHKk BmpaBe HauuUCIUTH IUIATy
(IpoLeHTHI) B pa3mepe, ycTaHoBlieHHOM TapudubM miuanoMm. Hauncnenue miatsl (IpoLEHTOB)
MIPOU3BOJUTCS €XKEIHEBHO CO JIHSA, CIEAYIOUIETO 3a JHEM BO3HUKHOBEHHS CBEPXJIUMUTHON
3aJI0JDKEHHOCTH, 110 JIEHb €€ (PaKTHUECKOTo MorameH st (BKIOYUTEIBHO).

3.9. CeepximMHTHas 3aJ0JDKCHHOCTh, BO3HHKAIOIIas NpHU coBepiieHUH KimeHTom
onepauuii mo Cuery, B cymMMe, MpEBBIIAIONIEH OCTaTOK JEHEKHBIX cpencTB Ha Cuere w/miu
BEJIMYMHY HEHCIOIb30BAaHHOIO KPEIUTHOTO JIMMHUTA, TIOraliaercss 3a CyYeT BHECEHHBIX
(3auucnenHsix) Ha Cuer KineHTa 1eHEKHBIX CPEICTB B OYEPEIHOCTH, YCTAHOBJICHHOM IYHKTOM
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5.9 macrosmux [IpaBun mocie cyMMBl OCHOBHOTO J0JTa 3a TEKYIIMH MEpHOJ| IjaTexed u
OTHOCHUTCS K HHBIM IUIaTeXaM, mpeaycMoTpeHHbIM CornamenueM. CBepXJIMMHUTHas
3aI0JDKEHHOCTh, a TakkKe IulaTta (IPOLEHThI) 3a BO3HUKHOBEHUE  CBEPXJIUMMUTHOMU
3aJI0JPKEHHOCTH ITOralllaeTcsl B KaJeHJapHOW 04epeHOCTH.

3.10. KnueHT 00s3yeTcst OCYIIECTBHTH pacdyeTsl ¢ baHkoOM 10 TOrameHuro
CBEPXJIMMUTHON 33J0JDKEHHOCTH B TedeHue S5 (maTu) pabouyux IHEHW Iocie MOMEHTa ee
BO3HUKHOBEHHUSI.

3.11. PacueTHble JOKYMEHTHI 110 ONEPALUSAM C HCIOJIb30BAHUEM 3JIEKTPOHHBIX CPEJICTB
IUIaTeXka MOTYT COCTaBJISATHCSA B BAJIIOTE, OTIMYHOW OT BamoThl Cuera. Pacuer skBHBajieHTa
CYMMBI olepanuu B BaoTy Cuera IpouM3BOAUTCS B COOTBETCTBUU € Tapu(HBIM IIaHOM.

3.12. Onepamuu, otpaxeHHble B (CUeTe-BBHIUCKE, CUUTAIOTCSA TOJTBEPKICHHBIMU
Kmuentom, ecnmu KnmeHT B TedeHue S5 (MATHIECATH TATH) KaJICHIAPHBIX JHEW C AaThl
IIPOBEJCHUS Ollepali He NpeACcTaBuI B baHk 3asBiieHrEe 0 HECOIIacuu ¢ OTpakeHHOHM B Cuere-
BBINKCKE Olepanueil.

3.13. 3akpeiTue Cyera U BO3BpAT OCTaTKa JACHEXKHBIX cpeAcTB co Cyera mMpOU3BOAUTCS
nocie ucnonHenus KimeHntom Bcex o6s3arenscTB 1o J[oroBopy Ha OCHOBAaHUM MHCbMEHHOTO
3asBneHust Knuenra c ykaszanwmeMm pgatel 3akpeitusi Cuera, mepemanHoro Kimenrowm/ero
npefcTaBuTelieM B mojapasjeneHue banka, obcmyxuBaromee Cyer, He IO3/1HEE 4YEM 3a
45 (copok 1mATh) KaJeHAApHBIX JHEH J0 mpeamnojaraeMoil natel 3akpbiThs Cuera.
OpnHoBpeMeHHO ¢ 3asBieHreM KimeHT Bo3Bpamiaer banky Bce BbimylieHHble K CyeTy KapTbl
1100 MoJaeT 3asBieHue 00 yTpaTe KapThl.

B cnyuyae ecniu bankom nomydeno 3assnenue Kimenrta o pactopskenuu Jlorosopa win
3akpbiTun Cuera JloroBop cuurtaercs uaMeHeHHbIM. OOs3aHHOCTH baHka 1O KpeauTOBaHUIO
npekpaiaercsa, a KiMeHTy B COOTBETCTBUHM C ycIOBHsAMM JloroBopa HaJUIEKHUT BO3BPaTUTh
(aKTUYECKHU IMOJIYUEHHYI0 CYMMY KPEIUTHBIX CPEICTB M YIJIATUTh IPOLEHTHI 3a MOJb30BaHUE
UMM, a TaKXXe CYMMbl KOMHCCHH, IUIaThl (IIPOLIEHTOB) 32 BO3HHUKHOBEHHE CBEPXJIMMMUTHOU
3aJ10JKEHHOCTH, HEYCTOEK 110 JloroBopy (Ipy HATM4KH).

3.14. bank He HeceT OTBETCTBEHHOCTH Iepel KimeHToM 3a 3ajepKKy OCYyLIECTBICHHS
onepanwuii mo Cuery Knuenra B cimyuasix, €ciid 3Ta 3ajepkka mpou3oIiia He mo BuHe banka.

3.15. KnueHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C  3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu 3a MOJIB30BAHWE OIMIMOOYHO 3auucCiieHHBIMH Ha CueT IEeHEeKHBIMU
CpeACTBaMHu.

3.16. KimmeHT wMeeT  BO3MOXKHOCTh  TOIKIIOYUTH  JIOTMOJHHUTEIBHYIO  YCIYTY
«SMS-cepBucy. Ilogkitouenue /oTkmouyeHue yciayru «SMS-cepBHuc» oOcCylIecTBIsSETCS Ha
ocHoBaHuu opopmieHHoro Knuenrom o ¢popme banka nucbMeHHOTO 3asiBJIEHUs, IEPETAHHOTO
B mojpazneneHue banka, oOcmyxuBatomee Cuer Kimenta, wiM Ha OCHOBaHUU
c(OpMHPOBAHHOTO C UCIOJIb30BAHUEM JTUCTAHIIMOHHBIX KaHAJIOB OOCIIY>KMBaHMSI pacOPsSKEHUS
0 moAKIoueHnH yciyru «SMS-cepBucy. JlononnuTensHas yciayra «SMS-cepBuc) okasbiBaeTcs
bankoM B COOTBETCTBMM C YCIOBHAMH THpefocTaBieHus yciayrn «SMS-cepBuc» B
AO «Poccenbxo30anky». Ilogkmrouas JOMOMHUTENbHYIO yciyry «SMS-cepBuc» mnocpeacTBom
JUCTAaHIIMOHHOTO KaHaja oOciyxuBaHus, KiMeHT cormamiaercs ¢ TeM, YTO O3HAKOMJIEH U
coryiaceH ¢ YCIOBHsAMM MpenoctaBieHust ycnyru «SMS-cepsuc» B AO «Poccenbxo30aHk»,
00513yeTcst UX BBIOJIHSATH.

3.17. KnueHT uWMeeT  BO3MOXKHOCTh  MOAKIIOYUTH  JOMOJHHUTEIBHYIO  YCIYTy
JUCTAaHIIMOHHOTO OaHKOBCKOro oo6cmyxkuBanus «HTepHeT-0aHKk» U «MOOWIBHBIN OaHK.
[TogxaroueHUe/OTKIIOYEHHE  yCAYTM  JAWCTAaHIIMOHHOTO  OaHKOBCKOTO  OOCITY)KHBaHUS
OCYIIECTBIISIETCS HA OCHOBaHMM 0(GopMiIeHHOT0 KimeHTOM MuChMEHHOro 3asiBiIeHus 1o Gopme
banka, mepemanHoro B mro6oe mozapasieneHue baHka/Ha ocHOBaHHMU C(HOPMHPOBAHHOTO C
WCIIOJIb30BAaHNUEM JIMCTAHIIMOHHBIX KaHaJOB OOCTY)KUBAaHUS PACHOPSIKEHUS O MOAKIIOUEHUU
YCIYTH JUCTAHIIMOHHOTO OaHKOBCKOTo oOciykuBaHUs. [Toakirodas JTOMONMHUTENBHYIO YCIYTy
JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYXMBaHHUS C MCIOJIb30BAHMEM JMCTAHIIMOHHOIO KaHala
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oOciyxuBanusi, KIMeHT moATBepKIaeT TO, YTO O3HAKOMJIEH W coryaceH ¢ Ycnousmu JBO,
0053yeTcst UX BBIIOJIHSATH.

3.18. bank BmpaBe cHHCHIBATH (3a4MCISITh) JeHExkHBbIE cpenctBa co Cuera (ma Cuer)
KnuenTa 6e3 ero 10MOIHUTEIBLHOTO PACIOPSIKEHUS ¢ 0QOPMIICHUEM PACUETHBIX JOKYMEHTOB (B
TOM 4Hclie OaHKOBCKOTO Opjepa), BBICTABISEMBIX baHKOM, B pasMepe CymMM, OIIMOOYHO
3auncieHHbiX (cnucaHHbiXx) Ha Cuer (co Cuera) Kimenra. YcioBus HacTosIero IyHKTa
SBIISIOTCSL 3apaHee JaHHBIM aKLENTOM, KOTOphId mpenocraBieH Kmuentom banky 6e3
OTpaHMWYEHUsT 1O KOJMYECTBY pacnopspkeHuil baHka, BBICTaBISIEMBIX B COOTBETCTBUHM C
YCIIOBUSIMU HACTOSIIIIETO 3apaHee JAaHHOTO aKIeNTa, a TakkKe 0e3 OrpaHUYCHUS 110 UX CYyMME U C
BO3MOKHOCTBIO YACTUYHOTO MCIOJHEHU pacnopskeHui banka.

4. HOpﬂ)IOK NmpeaoCTaBJACHUA U UCII0Jb30BAHUA KAPTbI

4.1. Kapra sBusercs 53JEKTPOHHBIM CpPEACTBOM IUIATEXa, IpeJHa3HAuYCHHBIM IS
dopmupoBanus KnueHrom/nepxarenemM AONOTHUTEIBHON KapThl 3JEKTPOHHBIX PaCIOpsIKEHUN
Ha IIEpEeBOJ JCHEKHBIX cpencTB. Takke KapTa IpefocTaBisieT BO3MOXHOCTh KiMeHTy noinyyaTth
MH(OPMALIMOHHBIE YCIYI'M C UCIHOJIb30BAaHUEM JIMCTAHI[MOHHBIX KaHAJIOB OOCIYKUBAHHUS.
Hacrosimuit  JloroBop ormpenenseT HOPsIOK HCHOJIb30BaHUS KapThl KimeHToM/nepxkarenem
JIOTIOJIHUTEIIbHOM KapTBhl.

4.2. Kapra sBnsercsi coOcTBeHHOCThIO banka u Bblgaercs KimeHTy Bo BpeMeHHOe
NOJIb30BaHKE (32 MCKIIOYeHHEM (opM-(paKTopa, MPHOOPETEHHOTO B TOPrOBOM OpraHM3AINM).
Kapra He mouiexuT nepegaye Apyromy JIMIY U J0JKHA ObITh ciaHa B baHk mocne ucredeHus
Cpoka ee JeiCTBUS, a Takke o TpeOoBaHuI0 baHka B ciiyyae OJOKHMPOBKM KapThl IO
uHuIMaTuBe baHka He no3aHee IHA, CIEAYIOUIEro 3a JHEM IonydeHus KiumeHToM Takoro
TpeboBanus (3a MCKIOUeHUEM (popMm-(akTopa, IPeIOCTaBICHHOr0 baHKOM/TIPHOOPETEHHOTO B
TOPIrOBOW OpraHu3aIum).

4.3. Kapra mnpunmmaercss K OOCTy)XMBaHWIO Kak Ha Tepputopun Poccuiickoii
Ddenepanun, Tak U 3a €€ MpejesiaMi B TOUKax 00CIyKHBaHUS, UMEIOIIUX PEKIaMHbIEe yKa3aTelu
0 TMpueMe COOTBETCTBYIOIIMX Kareropuil kapt. Omepauuu 1Mo KapTe MOTYT COBEpIIAThCS B
11000 BaltoTe.

4.4. Jlns momydeHusl KapThl, OTKpeITUA CUeTa M yCTAaHOBJIEHHS KPEIUTHOIO JIMMHUTA
KnuenTt 3amonHser W NOANMCHIBAET AHKETY-3asBJICHHE, a TaKKe NPEICTaBIsIeT ApYyTue
JOKYMEHTbl B COOTBETCTBUM ¢ TpeboBaHusimMu banka. Karteropust BblllyckaeMoOW KapThl
ykasbiBaeTcs KineHToM B AHKeTe-3asBICHUH.

44.1. B pamkax otnenbHbIXx Tapudusix muaHoB bank mnpegocrasiaser KimeHty
BO3MOXHOCTh CAMOCTOSITENIbHO TpHOoOpecTH (opM-(akTop B TOProBOM OpraHu3alMu U
0(QOpPMUTH €ro B KayecTBE OCHOBHOH KapThl K JedcTByomeMy CueTy, OCyIeCTBUB JIEHCTBUS,
U3JI0’)KEHHBIE B TyHKTE 4.4 HacToAwmux [Ipasui.

Hnst opopmnenus popm-pakTopa Kk neicTpyomemMy cuety Kiuenra Haaudue KapThl Ha
MaTepHaigbHOM HocuTene (ruactuke) y Kinuenra k Cuery o0s3atenbHo.

4.4.2. Jlna nmonyyeHus kapTel B Buae hopm-dakropa, npeaoctaisiemoro bankom, eciu
JTaHHAasE BO3MOKHOCTB IpexycMoTpeHa TapudubM miaHoM, KIHEHT TONONHUTENBHO K MaKeTy
JIOKYMEHTOB, yKa3aHHOMY B nyHKTe 4.4 Hacrosmux IIpaBwi, noamuceiBaer 3asiBiIeHHE HaA
BhInyck kapTel AO «Poccenbxo30ank» B Bue popm-dakropa.

45. Ecnu B mnepuon neictBus JloroBopa y KiueHnta Bo3HHMKaeT HOTPEeOHOCTH B
UCTIOJIb30BaHUU KapThl MHOW KaTerOpHH/TIEPEBBINYCKa KapThl, 3a MCKIIOYEHHEM CIIy4yaeB
NEePEeBbITyCKa B CBA3M C HCTEUEHHWEM CpOKa JeHCTBUS KapThl (cM. NMyHKT 4.10 HacTosmmx
[TpaBuun)/BbITycKa JOMOTHUTENbHON KapThl, KIIMEHT 3amoiHsAeT U MONUCHIBAET 3asBICHHUE I10
dopme banka, ykazaB jKeJaeMyl0 KaTeTOpUIO KapThl, a TaKXe MPEICTaBJIIEeT JOKYMEHTHI B
COOTBETCTBUHM C TpeOoBaHWsAMHU baHka, MpPH OTCYTCTBHM MPOCPOUYCHHOH U CBEPXJIMMHUTHOMN
3aJI0JKEHHOCTH.

Ecnu B nepuon neiictBust Jlorosopa y KiinenTta Bo3HMKaeT MOTPeOHOCTh B MEPEBBITYCKE
KapThl/ TONOJHUTENBbHOM KapThl B Buje (GopM-(akTopa, 3a HCKIIOUYEHHEM NIEPEBBINTyCKa B CBSI3U
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C ucTedyeHueM cpoka geiictBus kapTbl (cM. NyHKT 4.10 nHacrosmmx IlpaBui), Kiment
IPEJOCTABIISAET MOJHBIM KOMIUIEKT JOKYMEHTOB B COOTBETCTBHM ¢ TpeOoBaHUsMHM banka s
NPUHATHS PEIICHUS MO BBITYCKY KapThl/ TOTIOJHUTEILHOW KapThI.

Jlis mosmyueHust KapTel K yxe umeromemycs Cuety KimeHT MoxeT opopMHUTh 3asBKY Ha
BBIITYCK KapThl C HMCIOJIb30BAaHHEM JMCTAaHIIMOHHBIX KaHAJIOB oOcmyxuBaHus. llpuem Bankom
3afBOK Ha JIONOJIHUTENbHbIE KapThl, a TaKXkKe KapTel B Buae (opM-pakTopa uepes
JTUCTaHIIMOHHBIC KaHAJIBI OOCITY>KUBAHHSI HE OCYIIECTBIISETCA.

4.6. Jlyig M3roTOBICHUA JONOIHUTENbHOM KapThl, KilneHt:

4.6.1. Odopmisier noBepeHHOCTh B banke mnm mpenoctasiseT B bank HoTapuambHO
yJIOCTOBEPEHHYIO JOBEPEHHOCTh HAa PACHOPSIKEHHE NEHEKHBIMU CPEACTBAMH, HAaXOASIIUMUCS
Ha ero Cyere.

4.6.2. BHOCHT JOMOJMHUTENBHBIA B3HOC B pa3Mepe KOMHUCCHH 3a OOCITyXHBaHUE
JIOTIOJTHUTEIIbHON KapThl B COOTBETCTBUU C Tapudusim TUTAHOM npu
HEI0CTaTOYHOCTH/OTCYTCTBUM COOCTBEHHBIX cpeAcTB Ha Cuere M HEMCIOJIb30BAHHOTO
KPEIUTHOTO JIMMUTA ISl OTLIAThl KOMHCCHH.

4.6.3. Ilopaet 3asBiIeHME HA MOTy4YE€HUE AONOIHUTENbHOM KapThl AO «Poccenbxo30aHk»
no TurnoBod Qopme baHka ¢ ykazaHueM HEOOXOAWMBIX JTAHHBIX O IPEICTABHUTENE, a TaKKe
Jpyrue JOKYMEHTBl MpEICTaBUTENs, NPEAyCMOTPEHHbIE 3aKOHOJATeIbCTBOM Poccuiickoii
Oenepanun. J{OMOTHUTENBHBIE KapThl BBIMTYCKAIOTCA HE Oojiee 4eM JBYM MpPEICTABUTEISIM
Knuenra, nmpu 3TOM Kareropusi BBIITYCKaeMOW JOMOJHHUTEIbHON KapThl HE MOXKET MPEBBILIIATH
Kareroputo kapTsl Kinuenra, 1eiicTBYIONIYI0O HA MOMEHT BbIITyCKa JIONOJHUTEIBHON KapThl.

4.6.4. Ilpn >xenanum KimeHTa BBITYCTUTH JONOJHUTEIbHYIO KapTy B BHJE (POpM-
¢dakropa, eciu JaHHas BO3MOXHOCTb IpelycMOTpeHa Tapu]HBIM IUIAHOM, TOMOJIHUTEIBHO K
MEPEYHI0 JOKYMEHTOB, YKa3aHHOMY B nyHKTax 4.6.1-4.6.3 wHacrosmux IlpaBwi, Kiwnent
3armoHsAeT 3asBJICHHE Ha IMOJYYCHHE JOMOJHUTENbHON KapThl AO «Poccenpxo30aHK» B BHJIC
dbopm-pakropa mo Tunosoi popme banka.

4.6.5. B pamkax otaenpHbIXx Tapudueix 1uaHoB bank mnpemoctasnser Kiuenrty
BO3MOXHOCTh CAMOCTOSITENIbHO TpHOoOpecTH (opM-(akTop B TOProBOM OpraHu3alMu Hu
0QOpMUTH €ro B KauyecTBE JOIMOJHUTENBHON KapTbhl, OCYLIECTBUB JAECWCTBUSA, U3JIOKEHHBIE B
nyHKTax 4.6.1-4.6.3 nactosamux [Ipasuin.

4.7. B cnyuae npekpalieHus JOBEPEHHOCTH Ha MMsl MPEICTaBUTENs], KOTOPOMY BblJaHa
JIOTIOJTHUTENIbHAA KapTa, KIMeHT AoJKeH He3aMeUIMTENbHO MoAaTh B baHk cooTBeTcTBYyMOLIEE
3asBlicHHEe W COooOmMThL 00 3ToM B CayxOy mommepxku mo teneponam 8(800)200-6099 wu
+7(495)651-6099 ¢ nenbro mpeKpalleHus MpoBeaeHus onepanuii mo CueTy ¢ HCHOoIb30BaHHEM
JIOTIOJTHUTEIIbHOM KapTBhl.

4.8. Kapra Beimyckaercst bankom B Teuenue 5 (maTu) pabounx AHeH® ¢ 1aThl mpUHATHS
baHKOM MOJI0KUTENBHOTO PELLIEHUS O BBIMYCKE/TIEPEBBIMYCKE KapThl.

Kapra, nzrorosnennast bankom u HeBocTpeGoBaHHas KiueHTOM B TedeHHE OJHOTO rofa
C J1aThl IpUEMa COOTBETCTBYIOLIETO 3asIBJICHMSI Ha MTOJIyYE€HUE KapThl, OUIEKUT YHUUTOKEHHUIO.

bank 06e3 nomosHUTENbHBIX yKa3zaHUM KimeHTa NpoM3BOIUT aKTUBALMIO KapThl He
no3aHee paboyero JHs, CIEAYIOUIETo 3a IHEM BbIIaYu KapThl.

49. K Cuery Moxer OBITh BBINyIIEHO He Oojee & (BOCBMH) OJHOBPEMEHHO
JNENCTBYIOIMX KapT Ha MaTepualbHOM HocHTese (IJIaCTUKE) Pa3jiMYHbIX KaTeropuil, Mpu 3TOM
Ha ums Knmenta/mpencrasurens KineHta MoxeT ObITh BBITYIIEHO He Oojiee OAHOM KapThl Ha
MaTepuaIbHOM HOCcHTENE (IJIACTUKE) BHIOPAHHOM KaTeropuu.

OrpanuyeHue MO KOJIMYECTBY KapT, BBINYIIEHHbIX Ha uMs KiumeHnra/mpencraButens
Knuenra, He pacnpocTpaHsieTcss Ha KapThl B Buae GhopM-Pakrropa.

4.10. Cpok nefcTBHsI KapThl (B TOM YMCIIE, JONOJHUTEIBHON KapThl) yKa3aH Ha JIMIEBOU
ctopoHe kaptel. Kapra (B TOM umMcie, AOMOJHUTENbHAs KapTa) NEHCTBYET 10 IMOCIEIHETro
KaleHapHOTO JHS MecsIa, YKa3aHHOTO Ha JIMIEBOH CTOPOHE KapThl, BKIouHTenbHO’. Cpok

8 Be3 yueTa cpoka JI0cTaBKY KapThl B opas/eienue banka, B koTopoM oTkphiT Cuer Kinenra.
® Henpumenunmo K kaptam B Bujie Gopm-pakropa.
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JIEMCTBUSL JOIOJHUTEIBHOU KApThl HE 3aBUCUT OT CPOKA JACHCTBUS KapThl, BHIIYIIEHHON HA UM
Knuenra.

Ilo ucreueHnn cpoka JEHUCTBHS KapTa CTAHOBUTCS HEACHCTBUTEIBHOM, 3a UCKIIOYECHUEM
Clly4as NpUHATHAA baHKOM pemeHus O NPOAJEHUU CPOKA JIEHUCTBUSA KapThl COINIACHO ITYHKTY
7.3.23 nacrosimuux IlpaBun. 3ampemaercss HCHOIb30BaHUE KapThl (PEKBU3UTOB KapT) C
UCTEKIIUM CpPOKOM JEWCTBUS, 3a HCKJIIOUYCHMEM HCIOJIb30BaHUS KapT (PEKBU3MTOB KapT) B
Hepuo MpOJJIEHHUsI CpoKa NEHCTBUS KapT corjacHo nyHKTy 7.3.23 nacrtosiuux IIpaBuin. Ilpu
HaJIJIeKallleM BBIITOJIHEHUH JIepKaTeeM KapThl (B TOM YMCIIE JOIOJHUTEIbHON KapThl) YCIOBUN
JloroBopa, BBIIYCK HOBOM KapThl, B3aMEH KapTbl, CpPOK JEHCTBUS KOTOPOM HCTEK,
ocymectsisiercss bankom aBToMarnyecku. OCHOBAaHHEM JUIsl aBTOIEPEBBINTYCKA, IPH OKOHYAHUU
CpOKa AEWCTBHUSI, SBJISIOTCS CIEAYIOLIUE KPUTEPUHM (KPUTEPUHU OIPENEISIOTCSA 3a 2 Mecsua 10
OKOHYaHHUsl CpPOKa JEHCTBHsI KapThl) — KapTa/AONOJIHMUTENbHAs KapTa UMeeT JeHCTBYHOIIMN
cTaryc, Bo3pact Knuenra Menblie 75 ner.

B wuntepBane ¢ 20 yucina [0 MOCIEOHEr0 IHSA MECALd, B KOTOPOM HCTEKAET CPOK
neiicTBus  KapThl, baHKk wuHpoOpMHpyeT KJIMEHTa O TOM, 4TO KapTa aBTOMaTHYECKU
HEepeBBINyIEHa U JIOCTaBlIeHa B OQHC, IIyTeM HampaBleHus cMc-cooOmeHus. B tekcre cmc-
COOOIllEHUsI YKa3bIBAECTCA HAa3BaHUE JIONOJHUTENIBHOIO o¢uca, B KOTOPOM KJIMEHT MOKET
IIOJIyYUTh KapTy.

Wudopmanus o cpoke ASHCTBHUS KapThl (B TOM YWCIIE JOMOJHUTEIHHOW KapThl) B BUJE
dopm-akropa mpenocrasisercs KiueHTy npu Jm4yHOM oOpaieHuM B otheneHue baHka, B
Cnyx0Oy nognepxku banka mo TenedoHy, ykasaHHOMY Ha caiite baHka, mocie mpoXoKIeHHS
ayTeHTU(UKaLMU KIMEeHTa B yCTAaHOBJIEHHOM B baHke nopsizike, a Taxke noctynHa s Kimenra
B CHCTEMax JUCTAaHIIMOHHOTO 0AHKOBCKOT'O OOCITY>KUBAHHSL.

4.11. TIMH-KkoI COCTOUT M3 YEThIpeX IU(MP U MPEACTABISIET COOOH CPEICTBO 3AIIHUTHI OT
HECaHKI[MOHMPOBAHHOI'O MCIOJIb30BaHUs KapThl. 3ampeiiaercs xpaHenue nanueix o [TMH-kone
Ha JIFOOBIX HOCUTEIISIX HH(DOPMAITUH.

4.11.1. Cmena [IMH-xona B cBsi3u ¢ ero yrparoil u/mm ecnu uadopmamws o [IMH-koxe
CTaJla JIOCTyIIHAa IIOCTOPOHHHM JIMIIAM, HE OCYIIECTBJIAECTCA Js KapT, BBIIYIIEHHBIX B BHJE
¢dopMm-dpakropa. Jlyis NaHHBIX CIIy4aeB MPOM3BOAMTCS BBITYCK HOBOW KapThl B BUAE (opM-
dakTopa mocpencrsom oOpamenus Knmenta B moppasaenenue banka nubo B TOproByro
opraHuzanuio (s ciydaeB, korga (opm-dakTop OBLT paHee NPUOOPETEeH B TOPTOBOMU
OpraHU3alVH).

4.12. baHK BBIAeT KapTy/IONOTHUTENbHYIO KapTy ¢ [IMH-koHBEepTOM (ITpH €ro HaTu4Iuu
u npu orcyrcteun [IMH-koxa, HasHauenHoro Knmnenrom camocrostensHo uepe3 Cucremy JIbO)
Knuenty, nONOMHUTENbHYIO KapTy — JepXKaTelllo JOMOJIHUTEIbHOM KapThl TOJBKO TpHU
IIPEIOCTABIEHUH TOKYMEHTA, YIOCTOBEPSIOLIETO JINYHOCTD.

413. llpu  momydeHuun KapThl KimeHTy/mepkaTemo  JAONOJHHUTENBHOM  KapThl
HE00X0/IMMO TPOCTaBUTh COOCTBEHHOPYYHYIO MOJNHUCH B MPUCYTCTBMM paboTHHMKa baHka Ha
CHeMalIbHOM Mojoce Ui MOJIMKMCH, pacHoJIOKEHHOW Ha 0OpaTHOM CTOpoHE KapThl (€CiM Ha
KapTe NPUCYTCTBYET IMO0JI€ AJIS MOAMNCH).

4.14. Tlonyuuth WHPOPMAIMIO O JTOCTYIHOM ocTaTtke KapThl BO3MOXHO B OaHKOMarax/
MHPOPMAIHOHHO-TIATEKHBIX TepMUHANAX 'Y, MyHKTAaX BBIJAYM HANMYHBIX M OOCIYKHBAIOIIUX
nojapasiesieHusx baHka, a Takke TMOCPEICTBOM JIUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBaHUS
(B ciyuae, ecnu KimeHT sBnsieTcs AEHWCTBYIOIIUM I10JIb30BATeNIeM YCIYTH JUCTaHIIMOHHOTO
0aHKOBCKOTO OOCIIY>)KMBaHMSI U TPH HAJTUYUU JCHCTBYIOIIUX CPEACTB ayTeHTH(QHUKALUU IS
JoCTyma K yciyre) u yenyru «SMS-cepsucy» (B cityuae, ecnii KiMeHT siBiseTcst 1€HCTBYIOIIUM
MoJIb30BaTeseM yciyru «SMS-cepBucy 1o cuery).

4.15. Tlpu coBepuieHun onepauuid mo CyeTy ¢ UCMOIB30BAHUEM DJIEKTPOHHBIX CPEJCTB
riarexa, ohOpMIICHHbIE TOKYMEHTBI, MOT'YT OBITh 3aBEPEHBI:

1 Tlo kapram B Buge (opm-(akTOpa MONYYUTh HMHPOPMALHMIO O JOCTYHHOM OCTaTke KapThl BO3MOXHO B
6anKoMaTax/MHPOPMAIIMOHHO-TIIATE)XKHBIX TEPMHUHANIAX ¢ OECKOHTAKTHBIM 00CITy>KHBAHUEM.
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- coOcTtBeHHOpYyuYHOU noamuckio Knuenra/mpencrasurens Kinuenrta, Ha UM KOTOPOTo
BBIMYIIIEHA JOTOJIHUTENbHAS KapTa;

- moxrBepxaeHsl Kimentom/mpeacraButenem KimeHnra, Ha UMsI KOTOPOTO BBIMYIICHA
JIONOJTHUTENbHAS KapTa, myTteM BBenenus [IMH-kona;

- B MH(OPMAIIMOHHO-KOMMYHHMKAIIMOHHON ceTn VHTepHET MOryT OBITh 3aBepeHbBI
3-D maponem, mpenoctaBieHHbM KineHTy/nepkarenato JOMONHUTEIBHOW KapThl IyTEM
otrpaBku SMS-coobuieHnst Ha Homep MoOmiIbHOTrO Tenedona Knmenra, 3aperucTpupoBaHHbBIN B
banke.

4.16. Knuent moxer monyunth wHpopMmanuio mo Kapre, obOparuBmmck B CiyxOy
nonnepkku banka c¢ mpoxoxzaenueM AyreHTudukauuun Kimenra B Ciyx0e MOANEPKKH B
ycTaHOBIIEHHOM baHkoM mopsijke.

4.17. B cnydae ytpaThl KapThl M (WIH) €€ HCIOJb30BaHMs Oe3 coriacusi Kiuenra, a
TaKXke B ciydae, eciu uHpopMamus o pekBusutax kaptel w/wnu IIMH-koxe, crama mocrymHa
MOCTOPOHHUM JnnaM, KimeHT o0s3aH He3aMeMUTENbHO Mociie oOHapyxeHHs ¢akTa yTpaThl
KapThl U(WIN) ee UCHoab30BaHus 0e3 cornacus KineHra, HO He MO3HEe JHA, CIEIYIOIIEro 3a
nHeM moctyruieHuss  Push-yBemomienus/SMS-yBeioMIIeHHST O COBEPIICHHM OIEpalud  C
UCTIOJIb30BAaHUEM KapThl/€ée PEKBU3UTOB OOECHEYUTHh OJIOKHPOBAHWE KapPTHl OJHUM U3
CJIEIYIOIIUX CIIOCOOOB!

— nyrem oOpamienuss B Ciyx0y nomuepxku banka mo teneponam 8(800)200-6099
(3BoHOK 110 Poccuu Gecrathsiii) wiu +7(495)651-6099;

- myreM nepemaun Ha Homep +7 (903) 767-20-90 wmm 7787 SMS-3ampoca Ha
MPUOCTAHOBIIEHUE AaBTOPH3AIMil 1O KapTe B COOTBETCTBHH C YCIOBUSMHU MPEIOCTaBICHUS
yenyrun  «SMS-cepsuc» B AO  «Poccenbxosbanx»!! (B cmyuae, ecim Kiment/mepixarens
JOTIONTHUTETILHOW KapThl SIBISIETCA JIEHCTBYIOIIMM IMOjib30oBaTesneM yciyru «SMS-cepBuc mo
Cuery», «SMS-cepBuC 110 JONOJTHUTEIBHON KapTey);

— ¢ ucrnonb3oBaHUEM cucTeMsl «MHTepHeT 6aHK» U «MoOuUIbHEIH G6aHK»'? (B ciyuae,
ecnu KimeHT siBisieTcsl MEMCTBYIOIIMM I0JIB30BATENeM YCIYTH AMCTAHIIMOHHOTO OaHKOBCKOTO
0o0CTyXKMBaHUS W TpPHU HATUYUU JEHCTBYIOIIUX CPEACTB ayTeHTHU(UKAUUU Jid JOCTyla K
yCIIyTe).

4.18. He mozmuee 3 (Tpex) pabouux [HEH, CIEeIyOIIMX 3a THEM H3BelleHus baHka,
oOpartuthcsi B baHK ¢ mNHCHhMEHHBIM 3asBIieHHeM 00 yTpare KapTel. B ciydae yTpaTsl
JOTIOTHUTETIFHOU KapThl, 3aBIIEHUE MOXKET OBITh COCTaBJICHO Kak KiMeHToM, Tak U epkareneM
JIOTIOJTHUTEIILHON KapThl, IPY HAJTMYUU COOTBETCTBYIONIMX TOJTHOMOYHA, TIPEIOCTABIICHHBIX EMY
Ha OCHOBaHHUH JJOBEPEHHOCTH.

5. Ilopsinok npeaocTaB/ieHUs] KPeAUTHBIX CPEeACTB M MOTralIeHUs 321015KEHHOCTH.
ITopsinok Ha4YKCJICHUS H YIUIATHI IPOLICHTOB U HEYCTOMKH

5.1. KpenutHble cpencTBa npeaocTaBisitoTcss KimeHTy B npenenax KpeJuTHOro JUMUTA
npu coOutoIeHnH ycinoBuit Jlorosopa u BeinoHeHUH KiTMEeHTOM clieAyommx yCIOBHIA:

5.1.1. TlpencraBieHne BceX HEOOXOAWUMBIX JOKYMEHTOB B  COOTBETCTBUU C
TpeboBaHusMu banka.

5.1.2. Hanmume  AHKeTHI-3asBI€HHsI W  3asgBICHHUS  HA  BBITYCK  KapThI
AO «Poccenbxo36ank» B Buae popM-pakTopa (Ipu HEOOXOAUMOCTH).

5.1.3. BrmonHeHue HHBIX TPeOOBaHUH, MPEAYCMOTPEHHBIX J[oroBopoMm.

5.2. KpenutHsbie CpencTaa MPEIOCTABIISIOTCS bankom Knuenry npu
OTCYTCTBHH/HEAO0CTaTOYHOCTU Ha Cuere cOOCTBEHHBIX cpenacTB KimmeHta st ocyrecTBiIeHUS
onepauui.

5.3. KpenuTHbIe CpeicTBa CUNTAIOTCS MPEIOCTABICHHBIMA BaHKOM CO JTHSI OTPaKeHHS
3an0ipkeHHocTH 1o JloroBopy Ha ccyaHoM cuete Kinenra.

1 Henpumennmo 1151 kapT B Bujie GopM-hakropa.
12 Henpumennmo 1151 kapt B Bujie GopM-pakropa.
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5.4. HauucneHnue NpoLEHTOB OCYIIECTBISETCS CIECTYIOIUM 00pa3oM:

5.4.1. IIporneHTHI 3a TOJIB30BAaHWE KPEIUTHBIMU CPEACTBAMHU HAYUCISIIOTCA 1O (hopmyie
NPOCTHIX TPOLIEHTOB Ha OCTaTOK OOMIeH CCyTHOW 33J0JDKEHHOCTH (OCHOBHOTO JIOJITA),
oTpakaeMblil Ha ccyaHoM cuere KiimeHTa Ha Hayano ONEpaliOHHOTO JHS B COOTBETCTBUH C
pacdeTHOi 0a30i, B KOTOpPOH KOJMYECTBO JHEW B TOAYy M KOJHMYECTBO JHEH B MecsIe
MPUHUMAIOTCS] PABHBIMH KOJIMYECTBY (PAKTUUECKHUX KaJICHAAPHBIX JTHEH.

5.4.2. Vmnata KiIMEHTOM TpOLEHTOB 3a IOJB30BAHHE KPEIUTHBIMH CpPEICTBAMH,
HAIPaBJICHHBIMU Ha COBEPILIECHUE PACXOIHBIX OMNepaluii, OCYIIECTBISETCS B IJIATEKHBIN MepUOT
HE M03/1Hee IUIaTEKHOM JaThl (BKJIIOUUTENIBHO) 3a CYET COOCTBEHHBIX JACHEKHBIX CpEICTB
Kinenra.

5.5. bank exemecsauHo, He paHee 1 u He mo3aHee 15 uMcna KajleHAApHOrO Mecsla,
CJIEIYIOIIETO 332 UCTEKIIUM MPOLEHTHBIM MepuosioM, npenocrasiseT Knuenty CueT-BBINIUCKY.
Henonyuyenne Cuera-BoIIUCKM He o0cBoOOkmaer KimeHTa OT BBINOJIHEHUS MM CBOUX
o0s3arenscTB 1o Jlorosopy.

56. Bbauk ¢ 12 mo 22 ymcino Kaxaoro Mecsia Hampasiaser Push-ysemomienue/
SMS-coobiienne B cooTBETCTBUHM C MyHKTOM 2.11 Hactosimux [lpaBun ¢ ykasaHueMm CpOKOB
yILIaThl, pa3Mepa MUHUMAJIBHOIO IUIaTEXa, OCTaTKa 3aJ0KEHHOCTH (CCyHas 3aJ0>KEHHOCTbD,
HAYMCIICHHBIC MPOLEHTHI, B T.4. IPOCPOUYCHHAS 33I0JKEHHOCTh, HEYCTOWKA, TIaTa (MPOICHTHI)
3a BO3HUKHOBEHHE CBEPXJIMMUTHOM 33J0DKEHHOCTH, CBEpPXJMMUTHAs 3aJ0JKEHHOCTD,
komuccun). Crioco0 moaydeHus CBeIeHUH O 3a/I0JKEHHOCTH yKa3bIBaeTCsl B AHKETe-3as1BJICHUU.

Kinuent 06s3yercs nony4ars CueT-BbINUCKY IPU JUYHOM OOpaieHuH B baHk.

5.7. lTloramenue 3amoimkeHHOCTH 1O JlOroBOopy oOcCyIIeCTBISiCTCS NpU HAIUYUU
JEHEeXKHbIX cpeAcTB Ha Cuere MyTeM CHHCaHMsI ACHEXKHBIX cpeacTB co Cuera B IOpSAIKE,
YCTaHOBJICHHOM HACTOSIIMM IMYHKTOM. JlJii yCKOpPEHHsI pacueTOB B COOTBETCTBUU C YCIOBUSMU
Jorosopa KnueHt npenocraBnsier baHky mpaBo B JaThl COBEpILIEHUS IJIaTEKEH B paMKax
JoroBopa, a Takke B WHbIE JHU MPU HAIWYUH [IPOCPOUYCHHON 3a70/KeHHOCTH y Knmenra, npu
npexbsBiIeHU baHkoM TpeOoBaHMS O JTOCPOYHOM BO3BpaTe KpeAuTa M YIUlaTe MPOLIEHTOB
cnucbiBaTh co Cuera 0e3 JOMOJHUTENBHOIO pacnopsbkeHus Kimenrta myrem odopmiieHus
0aHKOBCKOTO OpJiepa, HHOTO pPAcYeTHOro (IJIATEKHOI0) JOKYMEHTAa CYMMBI IUIaTexkeH,
noJuiexanux ymiaare KiueHToM B cOOTBETCTBHHM ¢ ycaoBUsAMU JloroBopa (BK/IrOUYas IUIATEXKU MO
BO3BpaTy KpeauTa (OCHOBHOIO JI0Jira), yIUIaTe€ MPOLIEHTOB, HEYCTOEK M MHBIX JEHEXKHBIX
oOsi3arenbctB  Knmenta mno  JloroBopy), HpH HEOOXOIMMOCTH MPOM3BOJS KOHBEPTALUIO
CIUCAHHBIX JEHEKHBIX CPEJICTB MO KypCy, YCTaHOBIEHHOMY baHKOM Ha JaTy KOHBEpPTallUH.
Hanmuune nenexHsix cpencts Ha Cuere mnpu  OJHOBpeMEHHOM Hanmuuun y Kimenra
3a/I0JDKEHHOCTH  SBJIIETCS  JIOCTaTOYHBIM  OCHOBaHWEeM s cnucaHuss bankom  6e3
JIOTIOJTHUTENBHOTO pacnopsbkeHust Kimenra neHexHsIx cpeactB co Cyera B moramieHue Takou
3a/10/KeHHOCTU. baHk BrpaBe coBepllaTh YaCTUYHOE MCIIOIHEHHE PAaCHOpSIKEHHM MO CUeTy B
cooTBeTcTBUU ¢ TpeboBanusimu [lonoxkenuss banka Poccum ot 29.06.2021 No 762-I1
«O mpaBUJIax OCYIIECTBIEHUS MEPEBOA JCHEKHBIX CPEJICTBY.

IIpu ycnoBum mnonydeHuss bankom ot KiumeHra otnenbHOro(blx) mnopydeHusi(i) Ha
MepPEUNCIICHUE JICHSXKHBIX CPEACTB CO cYeTa(oB) B TMOrameHue o0s3aTenbCcTB 1Mo JoroBopy
(3apanee naHHbBIN akuent) baHk B maThl miarexel, mpeaycMoTpeHHble [loroBopoM, a Takxke B
WHBIE JHU TMpU HATUYUU TPOCPOYeHHOM 3afomkeHHocTH Kimenta mo Jlorosopy, mpu
npenabaBieHMH baHkoM TpeOOBaHHMS O JOCPOYHOM BO3BpaTe KpeAuTa W yIjiare IMPOLEHTOB
BIIPaBE CIMCHIBATh C TEKyNUX cueToB KimeHTa, OTKpHITHIX B baHke (B TOM 4HCIe OTKPBHITHIX B
BAJIIOTE, OTJIMYHON OT BAIIOTHI KPEAUTa) CyMMBI IUIaTexel, noanexamux yriate Kinuenrom B
COOTBETCTBUU ¢ YycioBusiMu JloroBopa (BKJIOYash CyMmMMy IUIaTeXa IO BO3BpaTy KpeauTa
(OCHOBHOTO J10JITa), yIJIaTe MPOLIEHTOB, HEYCTOEK U MHBIX JIEHEKHBIX 00s13aTenbcTB KinenTa mo
JloroBopy) u npu HEOOXOAUMOCTH MPOU3BOJIUTH KOHBEPTAIIMIO CIIMCAHHBIX JEHEKHBIX CPEICTB
10 KypCy, yCTaHOBJIEHHOMY baHKOM Ha 1aTy KOHBEpTallHH.

5.8. B mensx moramnieHus 3a10JDKEHHOCTH
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5.8.1. Kmuent o06s3yercs pasmemniath Ha CueTe ACHEKHBIE CpEACTBA B pasMepe
MUHUMAJIBHOTO TUIaTeXa B IJIATEXKHBIN Mepruo/l He MO3/IHee TUIaTeKHON JaThl (BKIIOUUTEIHHO).

5.8.2. JlenexxHble cpeacTBa CHHCHIBaIOTCS baHKOM B pa3Mepe, JOCTaTOYHOM ISt
MOTAIICHUs 3aJI0JDKEHHOCTH B IMOJIHOM 0o0beMe (mpu Hanuuud Ha CueTe CyMMbl JICHEXKHBIX
CPEJCTB JOCTaTOYHOM /JIsl MOTalleHusl 3aJ0OJDKEHHOCTH ), TM00 B pa3zMepe umeroniuxcsa Ha Cuere
JNEHEXKHBIX CpeACTB (MpPU WX HEJAOCTATOYHOCTH MJI TOTAlleHUs 3aJ0JDKEHHOCTH B IOJHOM
o0beme).

5.8.3. KpenuTHblif TUMUT BOCCTaHABIMBACTCS, TOCTYIHBIM OCTATOK yBEIMYHBACTCS Ha
CyMMY TIOTAIlICHHON YacTH CCYIHOHM 3aJ0JDKEHHOCTH 33 MCKIIIOYCHHEM CIIydaeB, YKa3aHHBIX B
nyHkte 7.3.9 u nynkre 9.1 nacrosmux [Ipasu.

5.9. Ilpu nocTyruieHun AEHEXHBIX cpeacTB Ha CueT, B Cilydae HeJOCTaTOYHOCTH UX IS
uCcHoJHeHUs 00s3arenbeTB KiMenTta mo moraiieHuo MUHUMAJIBHOTO IUIaTeka, O0IIel ccynHoi
3aJJ0JDKEHHOCTH WJIM TOJTHOW 33J0JDKEHHOCTH 1O J[OoTOBOpY CHMCcaHWe JEHEXHBIX CPEICTB CO
Cuera Knnenra npou3BoAuTCS B CAEAYIONICH O4ePETHOCTH:

5.9.1. Hns Jorosopos, 3axiroueHHBIX 110 30.06.2024 (BKIIOUHUTENBHO), TPUMEHSETCS
CIEyIOIas O4epPEeIHOCTD:

- 3aJI0JKEHHOCTh 110 ITPOLIEHTaM;

- 3aJI0OJKEHHOCTh IO OCHOBHOMY JIOJTY;

- Heycroika (mTpad, TEeHs) 3a HEHUCHOJHEHHWE WIM HEHAJIe)Kallee HCIOTHEHNE
3aeMIIMKOM 0053aTeNIbCTB MO BO3BpATy MOTPEOUTENHCKOrO KpeauTa (3aiiMa) u (W) yIuiate
IPOLIEHTOB Ha CyMMY HOTPEOUTENBCKOT0 KpeauTa (3aiima);

- IPOLICHTHI, HAYMCIICHHBIE 32 TEKYIIUN EePUO/ IJIaTekKeH;

- CyMMa OCHOBHOI'O JI0JITa 33 TEKYIIUH EePHO/] IIATEXEN;

- WHBbIE IJIATEeXHU, MPETyCMOTpPEHHBIE 3aKoHOAaTenbCcTBOM Poccuiickoit ®depeparuu o
MOTpeOUTENHLCKOM KpenuTe (3aiime) min CoranieHueM.

5.9.2. Jlna JloroBopos, 3akimrodeHHBIX ¢ 01.07.2024 (BKIHOYUTENBHO), TPUMEHSIETCS
CIIEIyIOIas OYE€PEIHOCTD:

- 33/I0JDKEHHOCTb O IPOLIEHTaM;

- 3aJJ0JDKEHHOCTH 110 OCHOBHOMY JIOJITY;

- TIPOLIEHTHI, HAYMCIICHHBIE 32 TEKYIIMIA Nepuo/l TIaTexeil;

- CyMMa OCHOBHOTO JI0JITa 32 TEKYILUH Nepro/ IiaTexei;

- Heycroiika (wmTpad, NEeHs) 3a HEUCHOJHEHHWE WIM HEHAJJexallee HCIOIHEHNe
3aeMILIUKOM 0043aTeNbCTB M0 BO3BpaTy MOTPEOUTENHCKOrO KpeauTa (3aiima) u (uwiM) yriare
IPOIIEHTOB Ha CYMMY HOTPEOUTEILCKOTO KpenuTa (3aiima);

- HWHBIC IUIATEXH, NMPEIYCMOTPEHHBbIE 3aKOHOAATENbCTBOM Poccuiickon denepauun o
noTpeOUTEeNsCKOM KpenuTe (3aiime) min CornanieHuem.

5.10. B cmydae wHeucnonHenuss KIMEHTOM CBOMX 00S3aTENBCTB 110 BHECCHHIO
MUHMMAJIbHOIO IUIaTEXa B IUIATEKHBIA MEPUOJ 3al0JKEHHOCTh B pa3Mepe MHUHUMAJIbHOTO
TuIaTe)xa (HermoralmeHHONW YacTH MUHUMAJIBHOTO IUIaTeka) sSBJSeTCs npocpoueHHoi. Ha cymmy
IPOCPOUYEHHOM 33JJOJDKEHHOCTH C JaThl, CIEAYyIOIIel 3a 1aToi ee BOZHMKHOBEHMS /0 JaThl ee
(akTHUECKOro ToTanieHus (BKIIOYNATENHFHO), baHk BrpaBe HAYMCIUTH HEYCTOWKY B pa3zMepe,
omnpeneneHHoM B CorjameHuH.

5.10.1. Heycroiika Haumcisiercss baHKOM 3a KakIbplid KaJeHIAPHBIA JI€Hb MPOCPOUYKH
UCTIOJIHEHUsT  o0s3aTenbcTB Mo JloroBopy B MPOLEHTAX OT CYMMBI [POCPOYEHHOH
3aJI0JIKEHHOCTH.

ITpy BO3HUKHOBEHUH NMPOCPOUECHHON 33]JOJDKEHHOCTH KPEIUTHBIA TUMUT oTMeHseTcs. He
no3aHee padouyero AHs, CIAEAYIOIIETO 3a JTHEM BO3HUKHOBEHHS MPOCPOUEHHOM 3a/10JKEHHOCTH,
bank yBenomisier Kinenra ¢ ucnosnb30BaHreM CIEAYIOMINUX KaHAIOB CBSA3U: TeJIeQOHHAas CBA3b,
AIIeKTpOHHAs ouTa, SMS-yBeoOMIIeHHE 0 HAIMYMK B pa3Mepe TPOCPOUCHHON 3a10JDKEHHOCTH,
a taxke uHpopmupyer Kinmenra o6 oTMeHE KPEIUTHOTO JMMHUTA C MOMEHTa BO3HUKHOBEHUS
MPOCPOYEHHOMN 3a]J0JKEHHOCTH.
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IIpu ormene kpenutHoro aumurta bank mnpenoctaBisger KineHTy KpeOuTHBIA JTUMUT
VCKIIIOYMTENIBHO ISl OTPAXKCHHs IO CYETY 3aJ0JDKEHHOCTH IO KPEIUTY B COOTBETCTBUHU C
JloroBopoM Ha aTy OTMEHBI KPEJUTHOIO JIUMUTA, OTPAKEHUS 110 CUETY PACXOJHBIX OIEpaluii,
COBEPUICHHBIX 10 1aThl OTMEHBI KPEAUTHOTO JIMMUTA, PACUETHBIE JAHHBIE O KOTOPBIX NOCTYIIHIIN
B bank B TeueHue 45 (copoka MATH) KaJEHIAPHBIX IJHEW IOCIEe NaThl OTMEHBI KPEAUTHOIO
JMMUTA, & TAKXKE HA OILUIaTy KOMUCCHUI B COOTBETCTBHH C yciaoBUsMH [lorosopa.

IIpu morameHun MpoCpOYEHHON 3aJ0JDKEHHOCTH 10 KapTe He nosaHee 30 (Tpuauaru)
KaJCHJapHbIX JTHEH C MOMEHTa €€ BO3HUKHOBEHHsS baHK BO30OHOBIIET IpelOCTaBIECHUE
KilmeHTy KpeauTHOro jIuMMHUTa II0 KapTe Ha YCIOBUAX, YCTaHOBIEHHBIX JloroBopom. Ilpu
HEMOraleHud  HPOCPOYCHHON  3aJ0JDKEHHOCTH B IOJHOM  0o0beMe B TeYeHHUe
30 (TpuanaTH) KaJeHJApHBIX JTHEH C MOMEHTa €€ BO3HMKHOBEHHUS BaHK OTMEHSIET KpeIuTHBII
auMHUT 1o Kapte KinenTta 6e3 BO3MOKHOCTH BOCCTaHOBIICHHSI KpEAUTHOTO JInMuUTa. JlanbpHeiee
NOTalIeHNUE 3a/10JKEHHOCTH 110 KapTe ocyllecTBiseTcss KIIMeHTOM B COOTBETCTBUHU € YCIOBUSIMU
HoroBopa.

5.11. Ilpm BO3HUKHOBEHHUH IPOCPOUYEHHON 3aJ0JKEHHOCTU [0 HHBIM KPEIUTHBIM
oOsi3arenbeTBaM nepel baHkoMm, KpeaUTHbIA JTUMUT oTMeHsieTca. B Tedenue 3 (Tpex) paboumx
JHEHl C MOMEHTa BO3HHUKHOBEHHS IPOCPOUYEHHOW 3a/J0JDKEHHOCTH I10 HMHBIM KpPEIUTHBIM
oOsi3arenbeTBaM nepen bankom bank yBemomnser KimeHta ¢ ucrnonb30BaHUEM CIIEAYHOIIMX
KaHAJIOB CBs3M: Teje(oHHas CBSA3b, AJIEKTPOHHas modta, SMS-yBenoMieHne O HAIMYMHA U
pa3Mepe MPOCPOUYEHHOU 3a10JKEHHOCTH.

IIpn otmene xpeauTHOro JmmuTa baHk npenocraBiseT KIIMEHTY KpEOUTHBIM JIMMUT
VCKJIIOYUTENIBHO Il OTPAXKEHMsI IO CYETY 3aJ0JDKEHHOCTU IO KPEIUTY B COOTBETCTBUHU C
JloroBopoM Ha JaTy OTMEHBI KPEJUTHOIO JIUMUTA, OTPAKEHUS 10 CUETY PACXOJHBIX OIEpaluii,
COBEPUICHHBIX 10 1aThl OTMEHBI KPEAUTHOTO JIMMUTA, PACUETHBIE JaHHBIE O KOTOPBIX NOCTYIIHIIN
B bank B TeueHue 45 (copoka MATH) KaJE€HJIAPHBIX IHEW IoOcie NaThl OTMEHbI KPEAUTHOIO
JMMUTA, & TAKXKE Ha OILIaTy KOMUCCHI B COOTBETCTBUH C yciaoBusMH [lorosopa.

[Tpu morameHuy NPOCPOYEHHON 3a0KEHHOCTH 110 MHBIM KPEIUTHBIM 0053aTeIbCTBAM
nepen bankom B Tedenue 30 (Tpuaumatu) KaJleHAApHBIX JHEW ¢ MOMEHTa €€ BO3HHMKHOBEHUS
bank B0o300HOBNseT mpenocrabieHne KiMEHTYy KpeOUTHOIrOo JIMMHUTA IO KAapTe Ha YCJIOBHUSX,
ycraHoBieHHbIX JloroBopoM. Ilpyn HemorameHuMm NpPOCPOYEHHOHN 3aJ0KEHHOCTH IO WHBIM
KpEeAUTHBIM  oO0s3arenbcTBaAM  mepes baHkoM B MOJHOM  o0beME B TEUEHUE
30 (TpuauaTH) KaJeHIApHBIX JHEH ¢ MOMEHTa €€ BO3HHMKHOBEHUS baHK OTMEHSET KpeIuTHBIN
auMuT 1o kapte KiimenTta 0e3 BO3MOKHOCTH BOCCTaHOBJIEHUS KPEUTHOTO IMMUTA. J[anbHeiliee
MIOTAIICHHUE 3a/10JKEHHOCTH 0 KapTe OCYIIeCTBIsAETC KIIMEHTOM B COOTBETCTBUH € YCIOBUSAMU
HoroBopa.

6. IlopsAAaoOK ycTAaHOBJIEHUS MHANBHAYAJIbHBIX JIMMUTOB U HHBIX JIMMHUTOB Ha COBepPILICHHE
onepanuii ¢ HCMOJIb30BaHNEM KapThl/peKBU3UTOB KapThl/Cuera

6.1. TapudHbIM MIIAHOM MOTYT OBITH MPEYCMOTPEHB! TUMUTHI COBEPILIEHUS ONepalii B
BUJE MAaKCHMaJbHO JIOMYCTUMBIX CYMM Ha COBEpIICHHE pacXOJHBIX oOmepanuil ¢
UCTOJIb30BaHuEM KapT/CueTy 3a onpeieneHHbli(e) nepruoi(bl) BpEMEHH.

6.2. bamk mnpenocraBiuser KilMeHTy BO3MOMHOCTB  OCYHIECTBISATH  KOHTPOJIb
pacxonoBaHusi cpeactB Ha Cuere (B TOM uyHcle, B IeIAX YMEHBUICHHS pHUCKa
HECaHKI[MOHMPOBAHHOTO HCIOJb30BaHUS KapThl/PEKBU3UTOB KapThl) IyTEM YCTaHOBJIEHUS
WHIVBUAYAJIBHBIX JIMIMUTOB  pPacXOJOBaHMsI JEHEKHBIX CpPEICTB C  HCIOJIb30BaHUEM
KapThl/TOTIOTHUTEILHON KapThl/peKBU3UTOB KapT. IHAMBHIyabHbIE IUMUTHI YCTAHABIMBAIOTCS
B IIpejiesiax BEJIMYMH, He MPEBBIMAIONINX YCTaHOBIeHHbIE Tapu(HbIM MIaHOM.

6.3. IIpu xenanuu KiveHT MOXKET YCTaHOBUTD CJENYIOIINE WHIUBUIYAIbHbIC JIUMUTHI:

o JTUMUTBl Ha TOJYYCHHE HAJIMYHBIX JIEHEXKHBIX CPEACTB C HCIOIH30BAaHUEM
KapThl/OTIOTHUTEIHLHON KapThl B TEUCHUE JHS U KaJICHAAPHOTO MECSAIIA;
. JIUMUTHI HA COBEPIIIEHNE OE3HATMYHBIX OTIEPAIMI OTJIaThI TOBAPOB (pabdoT, yCIIyT)

C UCITOJIb30BaHHEM KapTBI/}IOHOJIHI/ITeHBHOﬁ KapThbl B TCUCHUC IHA U KAJICHAAPHOTO MECAIIA,
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J JUMHUTBl Ha COBEPUICHHE BCEX pPACXOAHBIX OIEpaluil C HCIOJIb30BaHUEM
KapThl/IOTIOTHATEIEHOM KapThl B TEYEHUE THS U KaJCHIAPHOTO MECSIIA.

6.4. Ilpu o00paboTKe 3ampocoB aBTOpH3AMK bBaHKOM OCYIIECTBISCTCS IPOBEPKa
YCTAHOBJICHHBIX WHIMBUIYAIBHBIX JIUMUTOB. B cilyuae MONBITKYA NMPOBEICHUS ONEpPAIH CBEPX
YCTaHOBJICHHOTO HH/AMBUAYaJIbHOTO JHMHUTA, KIIMEHTY/AepiKaTento OMOJHHUTEILHON KapThl
Oy/eT 0TKa3aHO B COBEPIICHUH JTAHHOH OTCpaIlHH.

6.5. YcraHOBJIGHUE MHIMBUIYAIbHBIX JUMUTOB MO0 KAPTE U UX OTMEHA OCYIIECTBIISIOTCS
Ha OCHOBAaHWU NMUCHMEHHOTO 3asIBJICHUS, peocTaBieHHoro Kimmentom B nmojapasaencuue banka
1o mecty obciyxkuBanusi Cuera, 1100 Ha OCHOBaHMU pacnopsbkeHus: KimmeHTa, HanpaBieHHOTo
C WCIONIb30BaHMEM cHUcTeMbl «MHTepHeT-0aHK» M «MOOWIBHBIN OaHK» TUCTAHIIMOHHOTO
0aHKOBCKOTO 00CTYKMBAaHUSI.

6.6. KimeHTy, SBISIOIEMYCsl JICHCTBYIONIUM I0JIb30BATENIEM YCIYTH JTUCTAHIIMOHHOTO
0aHKOBCKOTO 00CHyXMBaHHs BaHK MpenocTaBisieT BO3MOXKHOCTh yYCTaHABIMBATh OIPaHUYCHUSI
Ha CIOCO0 M MECTO UCIIOJIb30BaHUS KapThl/IOTIOJHUTEILHON KapThl C UCTIOIB30BAHUEM CUCTEMBI
«MHTepHeT-0aHK» U «MOOMIBHBIN OAHK.

7. IIpaBa u o6si3annocTu Kitnenra u banka

7.1. bank obs3yercs:

7.11 Jlo nmoxamucanus Knmentom Hactosmiero JloroBopa /mojydeHus JAeprkaTesieM
JIOTIOJTHUTENIFHON ~ KapThl mpouH(popMupoBath Kiuenta 00 yCIOBHSX —HCIIOJIB30BAHHA
AIIEKTPOHHBIX CPEACTB IUIaTEXa, 00 OrpaHUYEHHUAX CIOCOOOB M MECT UCIOJIb30BaHUS, CIydasx
HOBBIIIEHHOI'O PUCKa MCIIOJIb30BAaHUS AJIEKTPOHHBIX CPEACTB IJIaTexa. YKa3aHHas UH(popMaIus
nosoaures 1o Kimmenra nyrem pasmemienus tekcra [Ipasui, IlamsaTtku u pekomennannii banka
Ha KopropatuBHOM MHTepHer-caiite banka mo anmpecy: Www.rshb.ru m Ha creHmax B
noapasaeneHuax banka. Texer Hacrosmmx [Ipasuin m Ilamarku npenocrasnsercs KimeHnty B
noapasnenenun banka no ero 3amnpocy.

7.1.2 TlpenocraBisare KinneHTy cBeeHHS O Ka)XIOW COBEpPIICHHOW C MCIOJIb30BaHUEM
AJIEKTPOHHBIX CPEICTB ILIaTeka pacxoAHOM omepauuu 1mo CyeTy NMOCpeICTBOM HampaBiICHUS
Push-ysemomiienust wimu SMS-yBeoMIIEHHSI B COOTBETCTBHH C MyHKTOM 2.11 HacToOsAmMX
IIpaBuir.

7.1.3 VnocroBepsth Cuer-Beimuckamu 1o Cuery Bce omepanuu mo Cuery 3a
ucnpamunBaemblii Knnentom nepuos u npegoctaBiate ux KimenTy no ero TpeGoBaHuio.

7.1.4 Oo0becnieunTh KpyriaocyTOUHbIH IpueM yBenomiieHuit Knmuenrta o0 yrpare KapThl
W/WIIM UCTIONIb30BaHMsI KapThl Oe3 corytacust Kimenrta no tenedonam Ciryx0bl noaaepxku banka.
Onepatop Cnyx0b1 moanepxku banka HesamemmurenbHO 10 (GakTy obOpamenus Kiuenra
ocymecTBsieT 6J0kupoBKY KapThl Knuenra n nunpopmupyer Kinmenra o0 n3mMeHeHHM cTaryca
KapThl.

7.1.5 OO6ecneunTs KpyriocyTOuHbI npueM yBenomieHuil Kimenra o6 yrpare kapThl
W/WJIM WCTIOJIb30BaHMU KapThl 0e3 coryacusi Kimenrta, HampaBieHHBIX B (opme SMS-3ampoca
MM SIEKTPOHHOTO PACTIOPSKEHHs Ha GIOKHPOBKY KapThi™, cdopmupoBanHOro Kimentom c
uCronb30BaHueM cucteMbl «HTepHeT-0aHK» 1 «MoOuIbHBIN 0aHk». baHK He3aMeITUTETHHO
no ¢axrty mnomydeHuss SMS-zampoca WM 3JEKTPOHHOTO PACHOPSHKEHUS OCYIIECTBIISET
OmokupoBKy KapThl KimmeHta, ykazaHHOH B SMS-3ampoce/>7eKTPOHHOM —pacTOpsDKEHHH,
u MIOATBEPIKIAET OJIOKUPOBKY KapThl, HaIpaBJIss Kiunenty OTBETHOE
SMS-coobmenne/mpenoctasisisi ”HGOPMAIHIO O OJOKUPOBKE KapThl B cucteMe «MHTepHET-
6aHK» 1 «MOOUIBHBIN 0aHK», UTO SBISAETCA JOKYMEHTHPOBAHHBIM ITOATBEPKICHUEM.

7.1.6 VYeemommare Knmenta o0 w3MmeHennn Hactosmux IlpaBwn w/mmu TapudHOTO
IUlaHa ¥ JApYyrod HeoOXoAMMOH HH(OpManuu O KapTe He MeHee ueM 3a 15 (mATHaaAuaTh)
KaJICHJapHBIX JHEW J0 AaThl BBEACHMS B JEHCTBUE TaKMX W3MEHEHHUH, JIFOOBIM M3 CIOCO0OB,
yCTaHOBJICHHBIM HacTosumMHU [IpaBunamu.

18 Henpumennmo 1151 kapt B Bujie GopM-pakropa.
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7.1.7 Oxka3zare Knmenty uHQOpPMAaLMOHHYIO TOAJNEPKKY II0 BOIPOCaM BBIMYCKa,
UCIIOJIb30BaHUS U 00CITY>KMBaHUS KapT.

7.1.8 B ciyuae BOZHUKHOBEHHUSI CBEPXJIUMHUTHOM 3a70KeHHOCTH 110 CUeTy, B CPOK He
HO3/IHEE CIIEeNYIOIEero pabo4ero AHs MPEeANPUHATh BCe HEOOXOAMMbIE MEphI s YBEAOMIICHUS
Kinenra.

7.1.9 TapantupoBars Taitny Cuera, onepanuii mo Cuety u cBenenuii o Kimenre.

Nndpopmanus o Kimenrte, cocrosnum Cuera, omepauusx mo Cuery MoXeT OBITh
IpeoCcTaBlIeHa TPEThUM JIMIAM TOJIBKO B CIy4ae U MOpsAAKe, IPeAyCMOTPEHHBIX JECHCTBYIOIIUM
3akoHozaarenbcTBOM Poccniickoit denepanuu u JloroBopom.

7.1.10 TIpoBoauth omepamuu 1mo CyeTy B CPOKM W B TMOPSAKE, YCTAaHOBJICHHBIC
HacTosmuMH [IpaBuiiaMu ¥ B COOTBETCTBHHU € TPEOOBAaHUSIMHU JICHCTBYIONIETO 3aKOHOAATEIbCTBA
Poccuiickoit deneparumu.

7.1.11 UndopmupoBars KimeHTa O MONHOW CTOMMOCTH KpEIHTa B COOTBETCTBHH C
3aKkoHoJaTenbcTBOM Poccuiickont denepanuu.

7.1.12. Tlo TpeboBanuio KnuenTa GecruiaTHoO OJUH pa3 B MeCSI] U JIF000e KOJIUIECTBO pa3
3a IUIaTy MpPeNOCTaBIsATh MH(pOpMAIMIO, yKa3aHHY0 B CueT-BBIIUCKE M NPEAYCMOTPEHHYIO
®enepanbHbIM 3aK0HOM OT 21.12.2013 Ne 353-03 «O noTpeOuTenbckoM KpeauTe (3aiime)».

7.1.13. Ilpu BbisiBIeHMHM bBaHKOM NpPHU3HAKOB OCYIIECTBIECHUS IE€PEBOAA JCHEKHbIX
cpencTtB 6e3 cornacust Knuenra (mpanee — KOHTPOJIb 1O MIPOBEAEHUS OllEepalii) IPUOCTAHOBUTH
UCIIOJIHEHUE paCIOpPSIKEHHUsT O COBEPLICHUH OIEpalud 10 KapTe/JAONOJIHUTENBHOM KapTe,
c(OpPMUPOBAHHOT'O C UCIIOJIb30BAHUEM 3JIEKTPOHHBIX CPEJICTB ILJIATEXKa, B TOM UUCIIE OTKA3aTh B
aBTOPH3AlMY ONIEPALUH, YUUTHIBAsK TEXHOJOTHIO IPOBEACHHUS ONEpaLUii 110 MEPEBOY JAE€HEKHBIX
CPEZCTB C MCIIOJIb30BaHUEM IUIATEKHBIX KapT, HA CPOK He Oosee 2 (AByX) paboumnx AHEH B IIEIX
IPEJOTBPALIEHNS OCYILECTBICHH MEPEBOA ACHEXKHbBIX CpeAcTB Oe3 cornacus Kinuenra, B Tom
YHCIIe:

— y banka wumerorcs OCHOBaHMs NpEANOJIArath, 4TO SJIEKTPOHHBIMH CpEACTBAMU
IUIaTeXa PACHOPSHKACTCSI HEYITOJIHOMOYEHHOE JINLIO;

— banxom BbIBIEHBI (akThl, UYTO PEKBU3UTHI IulaTexHoW KapTel, [IMH-kopg,
3-D maposib CKOMIPOMETHPOBAHBI, U/WIH BBISBICH HEMOATBEPKAEHHBIA KINEHTOM (DaKT CMEHBI
SIM-kapTter HOMepa mMoOuIpHOTO Tenedona mis 3-D maposeid, a Takke B CiIydac BBISBICHHS
NpUHAAIEKHOCTH HoMmepa ans 3-D maponeit Tperbemy nmily, 3aBiafieHHs TPETbUM JIMIIOM
MOOUIbHBIM TenedoHoM KimeHTa miam uMHOro OoT4yXzaeHus Homepa ans 3-D maponeit w/min
MOOMIIBHOTO Tesle(oHa.

B cnyyae mpuocTaHOBIEHUS MCHOJHEHUS PACHOPSIKEHUS O COBEPLIEHUH OIepaluu, B
TOM YHCJIE OTKa3a B aBTOPU3ALMM ONEPALMU B AEHb TaKOI'O NPUOCTAHOBJICHUS WU OTKa3a, baHk
yBenomisier KiueHta o maHHOM coObiTd B BHAe SMS-unbopmupoBanus w/wmm E-mail-
yBEJIOMJICHHS (JIOTIOJIHUTEIBHO) W/WIIK IyTeM Tele(OHHOro 3BOHKa paboTHHKa baHka Ha HOMep
tenedona Knuenta'? ¢ ykazanneM mpuumHBI TaKOro MPUOCTAHOBIEHHS U 3alpallMBaeT y HETO
noaTBepxkeHue (axta (HOpMHpPOBAHHUS PACHOPSDKEHHS O COBEPUICHHM ONEpalud JHUYHO
Knuentom M moxarBepkaeHHE BO30OHOBICHMS HCHOJIHEHUS PACIOPSKEHHUS O COBEPLICHUU
orepaiuy, a TaKxe npeaocrapiseT KiueHTy pekoMeH1aluu Mo CHIYKEHUIO PUCKOB IIOBTOPHOTO
OCYILIECTBIICHHS ITEPEBOIA JCHEKHBIX CpeCTB Oe3 cornacus Knuenra.

[TonTBepAUTh BO30OHOBIIEHUE HCIOJHEHUS PACIOPSDKEHUS O COBEPILICHUU ONeparuu
Knuent moxer camocTosTesnbHO, oOpatuBimck B Cinyx0y nmoanepxku banka mo tenedonam
8(800)200-6099 (3BoHOok mo Poccum Oecrmarhbiit) wian +7(495)651-6099 B COOTBETCTBHH C
nyHKTOM 7.4.15 Hacrosmux ITpasui.

B cnydae orcyrcTBUs MO McTedeHHH 2 (ABYX) paOouyux AHEW Mocie MPUOCTAaHOBICHUS
UCTIOJIHEHUS PACTIOPSHKEHUS O COBEPIICHHM OIEpaluy, c(OPMHUPOBAHHOTO C HUCHOJIB30BAHUEM
AIIEKTPOHHBIX CPEJCTB IJIaTeKa, B TOM YMCIIE OTKJIOHEHHUS ONepaluy 1o KapTe/A0MOIHUTEIbHON
KapTe, MOATBepXkAeHUs OT KimneHTta o0 BO30OHOBICHHWM WCIOJIHEHUS PpACHOPSDKEHUS O

14 Crioco6 yBenomiienus 1 BoIOOp HoMepa Tenedona KiMeHTa u3 Tex HOMEpOoB TeNne(pOoHOB, HHYOPMALHs O KOTOPBIX
6bu1a ipepocraniiena Kimenrom B baHk, u1s ocyIiecTBIeHNS 3BOHKOB OlpeaeisieTcs baHkoM caMoCcTOSTeNbHO.
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COBEpILEHUH ONepaIiy, cHOPMUPOBAHHOTO C HCIIOJIb30BAaHUEM DJICKTPOHHBIX CPEJCTB IJIaTeXka,
UCTONIHEHNE baHKOM pacnopspkeHus OCYIIECTBISIETCS B COOTBETCTBUM C TpeOOBAHUSAMHU
®epnepanbHoro 3akona ot 27.06.2011 Ne 161-®3 «O HanumoHaIbHOU IUIATEKHOU cucTeme». B
cllyua€  HEBO3MOXKHOCTHM  BO300HOBHMTH  HCIIOJIHEHHE  PACHOPSDKEHUS O  COBEpLICHUU
OTIepallMN/aBTOPH3AIMIO OTEpalMK, YYHUTHIBash OCOOCHHOCTH HCIOJHEHHUS DPACHOPSDKEHUH O
IepeBoJie  JEHEXHBIX CpEeACTB 10  pacnopspkeHuto  KiumeHra, chOpMHpPOBAaHHBIX €
MCIIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEJCTB IUIATEXKa, PACHOpsLDKEHHE HE HUCHOIHsSEeTcs. B Takom
ciydyae KimeHTy HEOOXOOMMO HMHHULMHUPOBATh PACHOPSIKEHHWE O COBEPLICHUM OINEpaLuu
IIOBTOPHO.

7.1.14. B ciyyae NOpHOCTAaHOBJICHUS HCIOJHECHHUS PACIOPSIKEHUS O COBEPLICHUH
olepalyu, B TOM YHUCJIE 0TKa3a B aBTOPHU3AIMU ONEPAIMU 110 KapTe/JOMOTHUTEIBHON KapTe UiH
pacropsikeHus, CPOPMHUPOBAHHOIO C HCIIOJIIB30BAaHHEM 3JIEKTPOHHBIX CPEJICTB IUIATEXa Ha
ocHoBaHuu mnyHkra 7.1.13 nHacrosmmx IlpaBui, BBOIUTH OIpaHMYEHHS HA COBEpLIECHUE
ornepauui IO KapTe/JONOJHUTEIbHOH KapTe [0 MOMEeHTa noiydyeHus oT Kiuenra
MOJTBEPK/ICHUSI BO3OOHOBJICHUS MCIIOJHEHUS PACIIOPSIKEHUSI O COBEPUICHUM Ollepalvi, HO He
Oosiee yem Ha 2 (1Ba) paboumXx JTHS.

7.1.15. 1lpuocTaHOBUTH [JEHCTBHE KapTbl/JIOTIOJHUATEIBHOW KapThl TMPH HATHYUH
CBE/ICHUII O KOMIIPOMETALMU PEKBU3UTOB IarexHod kapTtbl w/wim [IMH-xonma w/wnm mpu
MOJIO3PEHUM Ha MCIOJIb30BAHUE KapThl TPETHUM JIMIOM BKIJIOYas, HO HE OIPaHUYMUBAsSCh, B
CJICAYIOUIMX CITyYasix:

1) ycrHbiii  orkaz KimeHTa OT MOATBEPKICHUS BO30OHOBICHHS  HCIOJIHCHHS
IOCTYNUBIIEr0 B baHk pacrnopsikeHHs O COBEPLICHMM OIepalud, CHOPMHPOBAHHOIO C
MCIIOJIb30BaHUEM 3JIEKTPOHHBIX CPEJICTB IUIaTeXka B OTBET Ha 3amnpoc baHka;

2) BbIsBICHHE BaHKOM MPH3HAKOB HCHOJB30BaHHS KapThl W/WIM PEKBU3UTOB KapThl
TPETHUM JIUIIOM JIJIsl TIPOBEJCHHS/TIONBITOK IMPOBEACHUS TNEPEBOJIOB JEHEKHBIX CPENCTB 0e3
coryacus Kinenra;

3) monydenue u3 banka Poccum, minaréxHOW CHUCTEMbl W/WJIM HMHBIX WCTOYHHKOB
UHpOPMAaLIMU O KOMIIPOMETAlUN PeKBU3UTOB KapThl u/mim [IMH-koxa;

4) poisiBnenue ¢dakta cMeHsl  SIM-kapter  Homepa st 3-D maponeit, He
NOATBEpKIeHHOro KimeHToM B coOTBETCTBHH ¢ IyHKTOM 7.2.8 Hacrosmux [Ipasui;

5) BbuiBIeHHE (hakTa TMPHUHAIICKHOCTH HOMepa it 3-D maponeit Tperbemy Juily,
3aBJIa/IEHUS] TPETHUM JIMLIOM MOOMJIBHBIM TenedoHoM KineHTa uiaM MHOTO OT4YXJIEHHsI HoMepa
st 3-D maponeit w/ninm moOuinbHOrO TenedoHa.

Jis  BO30OHOBIEHHUS  JEMCTBUS  KapThl/IOMOJHUTEIBHOM  KapThl B Cilydae
npuocTaHoBiieHus ee aerictBua bankom Knnenty nHeo6xoaumo nuuHo oOpatuthes B bank win
JUI CIy4daeB, YKa3aHHBIX B MOAMYHKTax 3), 4) u 5) HacToAlIero nyHkra, ooparutscs B Ciayx0y
nomnepxku banka mo tenedonam §(800)200-6099 (3BoHOK 1O Poccum OecriaTHBIN) WU
+7(495)651-6099 min yBenoMuTh B ycTHOI opme paboTHuka banka, mo3Bonusiero KiueHry,
JUTSL TIOATBEPKACHUSI BO3OOHOBIIEHUS UCIIOJIHEHHS PACOPSKEHUSI O COBEPIIEHUM ONepaluy 1o
KapTe B COOTBETCTBMM C MyHKTOM 7.1.13 Hacrosmux IlpaBun wnm s muHGOpMHUpPOBaHUS O
MOJIyYE€HUU CBEICHUN O KOMIIPOMETAllMU PEKBU3UTOB M1aTexxHoM kapThl u/umu [IMH-koxa.

7.2.  KuueHt o0s3yercs:

7.2.1. O3HaKOMHUTBCS TPETyCMOTPEHHBIMH HacTosmKUMHU [lpaBmiamMu crmocobamu ¢
HOPSIKOM HCIIOJIb30BAaHUST KapThl, OTPAaHUYEHUSIMH CIIOCOOOB M MECT HCHOJb30BAaHUS KapT,
MepaMu 0e30MacHOr0 UCTIOIb30BaHUs KapT.

7.2.2. HeykocHUTENbHO BBINOJHATH TpeOoBaHus Hactosmux [Ipasun u [lamstku mpu
COBEpUIEHUH ONepaluil ¢ MCIOJb30BAHUEM KapTbl/ PEKBHU3UTOB KapThI/POBEACHUU ONepanuil
no Cuery Ge3 UCIIONIBb30BaHUS KapThl, @ TAKXKe MPU UCTIOIb30BaHUH JTOTIOHUTEIbHBIX YCIYT.

7.2.3. TlpemoctaButh B baHK IOKYMEHT, YAOCTOBEpSIOMNK IHYHOCTH KimeHrta, u
cBesieHus, HeoOxoauMble banky i oOecrieyeHus MCIOIHEHUS TpeOOBaHUN 3aKOHOAATENbCTBA
Poccuiickoit ®enepanuuvi, B TOM YHCIE CBEAEHUS O JEHUCTBYIOIEM HOMEpPE MOOHIBLHOTO
TenedoHa.
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7.2.4. B ciayvae u3MeHEHHsI CBEJICHU, YyKa3aHHBIX B AHKETe-3as1BJICHUH, B TOM YHUCIIE, B
Clly4ae 3aMeHbl JOKYMEHTa, YAOCTOBepsAollero JM4HOCTh KimeHnta mnpenoctaButh B bank
aKTyaJbHbIE CBEJCHUS MO0 TOKYMEHTHI B CPOK, HE To3nHee 10 (gecarn) KajJeHIapHbIX JTHEH ¢
aThl U3MEHEHUH.

7.2.5. TlpenocraBnsate B bank cBegeHwss O HoMmepe MOOWIBHOrO TenedoHa,
HeoOxoaumoro a1 HanpasiieHuss SMS-yBenomienuit u/unu 3-D naposeit. B ciaydae nsmenenus
HOMEpa MOOWIIBHOTO Tese()OHa HE3aMEIUTEIBHO IPEIOCTaBUTh aKTyalbHbIE CBEICHHS B
dbopMe MUCbMEHHOTO 3asBIICHUS, IEpelaHHOro B nojapasenenue banka, oocoyxuBatomiee Cuet
1100 MOCPENCTBOM AMCTAHIIMOHHBIX KaHAoB oOciuyxuBanus. WupopmupoBars bank o
MpEeKpaIieHuu UCcoab30Banus SIM-kapTel HOMepa MoOuiibHOTO Tennedona mis 3-D maposeid. B
ciyuae uzMeHenus SIM-kapTel MmoOomipHOTO Tenedona ans 3-D naponeiit Knuenty Heo6xommumo
He3aMeUINTEIbHO HAMPaBUTh B baHK COOTBETCTBYIOIIEE YBEAOMIICHHE, 00paTUBIINCH B CyxOy
nonnepxkku 1o Tenedonam  §(800)200-6099 (3BoHok 1o Poccum OecrmaTHBIA) WM
+7(495)651-6099, noapasaenenue banka, oocnyxkuBaromiee CueT, WIH yBEIOMUTh B YCTHOMR
dopme paborHuka banka, mo3BonuBIIEro KimeHTy aimsi TOATBEPKIEHUS BO30OHOBICHUS
WCIIOJTHEHUSI PACHOpPsDKEHUS O COBEpPIICHUH OINepalud 10 KapTe, B COOTBETCTBUU C
nyHkToM 7.1.13 nacrosmux [Tpasuit.

7.2.6. CamocrosTenbHO obecreuynBaTh pabOTOCIIOCOOHOCTh, COXPAHHOCTh MOOMIJIBHOTO
teneona ans HampaeieHus SMS-yBenomiieHHM, a Takke MOJACPKKY (QYHKIUH MOTyYCHHUS
SMS- coolmenuii Ha cBoeM MOOWJIBLHOM TenedoHe W TMOAMHCKY Ha YCIYTy IMOJYy4EeHUS
SMS-coo0bmenuii y cBoero oneparopa MOOUIBHON CBSI3H.

7.2.7. He mnepenaBarh KapTy/CBeleHHsS O pPEKBU3UTaX KapThl TPEThUM JHLaM (3a
UCKJIFOUEHHEM CJIy4aeB Iepeqadd KapThl paOOTHHKAM TOPTOBO-CEPBUCHBIX IMPEIIPUATHI U B
MyHKTaX BbIIAYM HAIUYHBIX), coxpaHsaTh B TaiiHe I[IMH-koxm, komoBoe cloBO, a Takke
3-D maponb, mnpemocraBieHHBIH 1O 3ampocy KimeHTa Ui coBepIICHHS OIepanuil B
nH(}OPMaILMOHHO-TEIIEKOMM YHUKAIIMOHHOM ceTn IHTepHeT.

7.2.8. HesamennurensHo oOpatuthes B CrmyxOy momnepkku banka s moiydeHus
KOHCYJbTAIlMM W/UIU TPOBEIEHUs OIOKUPOBKH KapThl B COOTBETCTBUU C MyHKTOM 4.17
Hacrosmux [IpaBunm B ciydae oOHapyKE€HHUsS YTpaThl, TMPOBEIESHHs OIepaluyu Mo KapTe 0e3
cormacus KimeHnra, a Takke B cilydyae KOMIPOMETAIlMM CBEACHHH O PEKBH3HMTaxX KapThl/
[MNH-kone/3-D napome.

7.2.9. IlpennmpuHuMaTh HEOOXOOUMBIE MeEpbl Ui  NPEJOTBpALLCHUs  YTpPaThl,
MOBPEXKICHHS, XUIIICHUS KaPTHI.

7.2.10. Ilpn HanMuuM JOTOJHUTENBHBIX KapT OOECIeYUTh BBINOJHEHHE TpeOOBaHUIA
Hactosmux [lpaBui gepikaTenssMd JONOJHHUTENBHBIX KapT W HECTH OTBETCTBEHHOCTH 32
JeicTBUS AeprkaTeneil TOMOIHUTENbHBIX KapT.

7.2.11. TlpenocraBnsath B bank Hauiexkanmm 00pazomM oopMIICHHBIC pACIIOPSIKEHUS Ha
cocraBiieHHe baHKOM pacueTHBIX JOKYMEHTOB OT UMeHH Kinenra.

7.2.12. PacniopspkaThCsi  IEHEX)KHBIMH ~ cpeactBaMu  Ha  Cduere 32 BBIYETOM
ABTOPH30BAHHBIX CYMM.

7.2.13. He wucmonb30BaTh KapTy JUISL COBEPIICHHUS ONEpalyii, MPOTUBOPEUAIINX
JeicTByOIEMY 3aKkoHoaTeabcTBY Poccuiickoit denepannu u tpedboBanusam Jlorosopa.

7.2.14. He wucnome3oBate CueT i OCYNISCTBICHHS B  Kakou-mubo  dopme
NpeINpPUHUMATENBCKON JEATENbHOCTH U HE NMPOU3BOAMTH pacueTHble omepauuu no Cyery B
CBSI3W C OCYIIECTBICHHEM NPEANPUHUMATEIECKON JEeSITeIbHOCTH, a TaKKe HE HCIOIb30BaTh
Cuer Ui BBINOJIHEHHUS] PacyeTOB MPU OCYLIECTBICHHH JESATEIBHOCTH B KadeCTBE YaCTHOTO
HOTapHyca WIN aJIBOKaTa, yUYPEIUBIIETrO a[BOKATCKII KaOMHET.

7.2.15. CoBepIaTh pacXxoAHbIe ONEpPaAIK C UCIIOJIb30BaHMUEM KapThl B Ipejeaax ocTaTKa
COOCTBEHHBIX cpeicTB Ha CUeTe W/MiTH B Mpeieax HeHCIIOIb30BaHHOTO KPEIUTHOTO JIUMHTA, HE
JIOIMTyCKaTh BOSHUKHOBEHUS CBEPXJIMMHUTHON 33J0JPKEHHOCTH.
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7.2.16. OGecrieunTh MOTAIIEHUE CBEPXJIMMHUTHOW 3aJ0JDKEHHOCTH (IPU €€ HaIU4YUH) U
VIUIaTUTh IUIaTy (MPOLIEHTHI) 32 €€ BO3HUKHOBEHUE B TOPSAIKE U CPOKH, YCTAHOBIIEHHBIC
JoroBopom.

7.2.17. CBOEBpEeMEHHO BBIMOJIHATH 00s3aTENICTBA MO MOTAIIEHUIO 3aJ0JHDKEHHOCTH IO
[orosopy.

7.2.18. Bo3memats pacxoapl banka, cBsi3aHHBIC ¢ TIPUMEHEHHUEM Mep, HEOOXOAMMBIX IS
nonyxzaenus Kirenra Kk HCTIOTHEHHIO UM CBOMX 00513aTenbeTB 1o JloroBopy.

7.2.19. B cnydae moctymieHus Ha CyeT OMMOOYHO 3aYUCICHHBIX JICHEKHBIX CYMM
BO3BPATUTH TaKHe JIHE)KHBIE cpeacTBa banky B Teuenue 10 (necstu) pabouymnx JHENH ¢ MOMEHTAa,
korna KumeHT y3Ham unu JOJKeH ObLT y3HaTh 00 OIIMOOYHO 3aYUCIIEHHBIX JICHEKHBIX
CpEICTBax.

7.2.20. XpaHuTh TOKYMEHTBI IO ONEpPAIMsIM, COBEPIICHHBIM C HUCIOJIb30BAHUEM KapThi/
PEKBU3UTOB KapThl, B TeueHHe 6 (IIECTH) MECSLEB C JIaThl COBEPIICHUS Olepaluud U
npenocTaBisATh B bank no nucbMeHHoMy TpeOoBaHuio banka.

7.2.21. He pexxe omHOTO pa3a B Mecsll nonydaTh B banke CyeT-BBITUCKY, YKa3aHHYIO B
nyHkTe 5.5 Hacrosimux I[lpaBun. Knment o6s3yercs monydars CueT-BBIHMCKY MPH JUYHOM
obparnienuu B bank.

7.2.22. C nenpio 03HaKOMJICHHSI ¢ U3MeHeHusiMu Hactosmux [IpaBun w/unu Tapuduoro
IUlaHa He peke 4YeM pa3 B 5 (MATh) KaJCHAAPHBIX [HEH CaMOCTOSITEIbHO WM 4Yepes
VIIOJTHOMOYEHHBIX JHI[ oOpamatbes B bank (unm Ha odunumanbHOM caiite banka B cetu
Wutepuer: www.rshb.ru) 3a cBeeHHUSMH 00 HM3MEHEHHSX, KOTOpPBIC IUIAHUPYETCS BHECTH B
Hacrosiue [IpaBwna n/mnu TapudHbIi mIaH.

7.2.23. IlpenocraButh B baHk 10cTOBEpHYIO HHPOPMAIUIO ISl TPOBEACHHUS TPOLIEAYPHI
uaentudukamuu (O.M.O., naHHbIE TOKYMEHTa, YIOCTOBEPSIOUIETO JMYHOCTh, aapeca MecTa
JKuTenbcTBa (peructparuu)). KiMeHT HeceT JMYHYI0 OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH
uH(pOpMalH, YKa3aHHOU B AHKeTe-3asBICHUU.

7.2.24. B ciydasix Hecoryacusi ¢ oTpaxeHHOM B CUeT-BBINKCKE ONepamnueil 1mo oruiaTe
TOBapoB (paloT, YCIyr) HpPEANpUHSATh MOMBITKY CaMOCTOSTEIBHOTO pa3pelieHus cropa ¢
TOPTOBO-CEPBUCHBIM TPEANPUATHEM. 3asBIIEHHE O CIOPHOH orepanuu HampaBisieTcss B baHk
IPY YCIIOBUU HEBO3MOXKHOCTH YPETr'yIUpOBaHus cropa cuiamu Kiuenra.

7.2.25. Kimnent o0si3yercss B CpOK HE To3nHee 3 (Tpex) KaJeHIApHBIX JHEH ¢ JaTel
HACTYIUICHUsI COOBITHS yBeIOMUTh baHK TH0OBIM BO3MOXKHBIM CIIOCOOOM: OCPEACTBOM JIMYHOTO
oOpaiienusi B baHk, myTeM yCTHOTO WJIM NMHCbMEHHOTO OOpaiieHus (B MPOU3BOJIBHOU (opme)
WIA JpYrMMH croco0amH, NpeayCMOTpPEeHHbIMU ycioBusiMu [loroBopa (06e3 mu4HOro
npucyrcTBus Kinenra B banke), 0 HaCTYIJIEHUH CIAEAYIOIINX COOBITHIA:

- W3MEHEHMM KOHTakTHOW MH(popmauuu Kiuenra, ucrnonszyemoil bankom st cBs3u:
aJpeca perucTpanuy, (PakTUYECKOro MecTa JKUTENbCTBA, HOMepa TenedoHa, 3JIEKTPOHHOU
HOYTHI, MACIIOPTHBIX JIaHHBIX, (haMIIINU, UMEHH, oTyecTBa KinenTa;

- W3MEHEHUU crocoba CBs3U U oOMeHa nHpopmarnuei ¢ bankom.

7.2.26. Knuent o00s3yercs mpenocTaBiaTh baHKy 10 €ro JONOJIHUTEIBHOMY
MUCbMEHHOMY TpeOOBaHHMIO MHPOpPMAIUIO (CHpPaBKy O J0X0JaxX (U3NYECKOro JIMIA) O CBOEM
(MHAHCOBOM MOJIOKEHMU W J0XOAaX B TeueHHe 5 (maAtu) pabouux JHEH CO JHS MOIy4eHUs
Takoro TpeboBaHus B 00beMe, He00X0MMOM baHKy.

7.2.27. B cnyuae npenbasieHus bankom TpeboBaHus 0 1ocpouyHOM Bo3BpaTe Kpenuta u
yIjlaTe HAYMCICHHBIX TPOILEHTOB, HWCIOJHUTh Takoe TpeOOBaHWE HE TIO3JHEE CpOKa,
YCTAHOBJIEHHOTO baHKOM B COOTBETCTBYIOIIEM TPEOOBAHUH.

7.2.28. Ecmu  cpok B TpeOOBaHWHM O JIOCPOYHOM Bo3Bpare Kpeaura w yriaTte
HAUYMCIIEHHBIX MPOIIEHTOB HE YCTAHOBJIEH, TO BHOBb YCTaHOBJIEHHBI CPOK BO3BpaTa COCTABIISET
30 (Tpunanatn) KaJeHJapHBIX JHEW ¢ MOMEHTa nonydeHus Kimmenrom qanHOTro TpeOoBaHus.

7.2.29. Ilpencrapnath B bank JOKyMEHTHI U cBeJeHHs (B TOM 4Hcie 1o 3arnpocy banka)
HE peXe OIHOTO pa3a B TOJ C MOMEHTA MOCJETHEro mpejacTaBieHus banky yka3aHHBIX(0T0) B
AHKeTe-3asBIICHUM JIOKyMEHTOB(a) M CBeAeHUi/mpeAcTaBisiTh B baHk mnoATBep:keHHE 00
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OTCYTCTBUHM WM3MEHEHUH CBEICHUH, MOMJICKAIIMX YCTAHOBJICHUIO NPU OTKPBITUM U BEACHUU
Cuera, o Kimenre, mnpeacraButene(sx) Kiuenra, BeIrogonpuoOperarene(sx) u
OcHedummapHoMm(bIX)  Bianenble(ax), OpUHAIGKHOCTH K cratycy  WITJUJL,  TIJJI,
poactBennukoB UTTJJI, TTJIJI, eciiu Takue cBeieHUsI B yKa3aHHbBIA B HACTOAILIEM MTYHKTE MEPUOJ]
He U3MeHWInCh. lIpu He mperocTaBIEeHUM YKa3aHHBIX B HACTOAILLEM IIYHKTE JOKYMEHTOB U
CBEICHHUM TMpEe3IOMHUPYETCA, YTO IOCIHEAHME JOKYMEHThl U CBEICHHS, IPeIoCTaBlICHHbIC
KnuenToM, SBISIOTCS aKTyaabHBIMHU.

7.2.30. IlpencraBnare B baHk JOKYMEHTHI B II€JIIX YCTAaHOBJICHUS MPUHAIJICKHOCTH
Knuenta x kareropuum HanoroBoro pesuzeHTa HMHOCTPAHHOIO TIOCYJapcTBa, B TOM 4YHCIIE
3anonHeHnyro @opmy camocepTUUKALMK U JOMOJHUTEIbHbIE JOKYMEHTHI 10 3anpocy banka.
brnank mns 3anomHeHus Dopmbl camocepTH(UKAlMKM pa3MelieH Ha caite banka B ceru
HnTepuer no agpecy www.rshb.ru unu npenocrasnsercss bankom Knuenty B moxapazneneHusx
Banka, ocymiecTBIsIOMUX 00CTyKHMBaHNUE KIIMEHTOB.

7.3. bank Bmpase:

7.3.1. TIpoBoauTh MPOBEPKY CBEACHHIA, YKa3aHHBIX B AHKETE-3asBIICHUU, B YACTHOCTH,
CBs3BbIBaThCS C pabortonareneM KiumeHTa Uis MpOBEpPKU M MOJIyYEHHUs JHOO00H HEOOXO0AMMOM
uH(pOopMaLIUH.

7.3.2. OTka3aTb B TMPEIOCTABJICHHH KapThl (B TOM 4YHCJIEC JOMOJHUTEILHOM)/B
UCIIOJIHEHUM 3asiBOK Ha BBINYCK KapThl K Cuery, OQOpPMIIEHHBIM C HCIHOJb30BAHUEM
JTUCTAHIIMOHHBIX KaHAIOB 00CITY)KUBaHUs/ MIEPEBBITYCKE KapThl (B TOM YHCIIE AOMOJIHUTEIBHON),
YCTaHOBJICHUH/TIPOJIOHT AU/ U3MEHEHUH KPEIUTHOTO JINMHUTA:

- B ciyyae BbIABIEHUS HHGOpPMAlMU O BO30OYXKIACHHH €1 O HECOCTOSATEIbHOCTH
(OankpotcTBe) B oTHOIIEHUU Kinenra;

- B MHBIX CIIy4YasiX, IpeJyCMOTPEHHBIX 3aKoHOAaTenbCcTBOM Poccuiickoit deneparuu.

[Ipu otkaze banka B mpemocrtaBieHUWU KapThl AHKeTa-3asiBieHue KimeHTy He
BO3BpAIlAETCS.

7.3.3. CaMOCTOATENbHO  OMNpEAENsATh OYEepPEAHOCTh B3UMAHUS  KOMHUCCHUH  3a
o0ciyXKMBaHUE KapThl 3a MOAJIEKAIMN OIUIaTe pacUETHBIM Neproa 0OCITyKUBaHUS CUETa KapThl
B ciyyae, korja k CueTry BellylleHa 0ojiee ueM OjHa KapTa, IpU YCJIOBUM, 4To KapTta Kinenra
HaXOJUTCA B JICCTBYIOIIIEM CTaTyCe.

7.3.4. Otkazatb KilneHTy B MCIIOJIHEHHMH pacHoOpsDKEHUI Ha MPOBENECHUE ONEPALUNA IO
Cuerty B ciyuae, eciiu KineHTOM He oriaueHa KOMUCCHUS 3a 00CIIy>)KMUBaHHE KapThl 32 BTOPOH U
MOCJIEAYIOIUN UCTEKIINE PACUETHBIE IEPUOABI, ECIIM 3TO HE IIPOTUBOPEUYUT 3aKOHOJATENIBCTBY
Poccuiickoit @enepanuu.

7.3.5. Ilpu Hanuuum pacnopsbkeHuss Kimenta, cocraBieHHoro 1o — ¢opme,
YCTaHOBJIEHHON baHKOM, COCTaBIISITh pacueTHbIE TOKYMEHTBI OT €r0 UMEHH.

7.3.6. Vcronp3oBaTh HpeAoCTaBIeHHbI KiIMEHTOM B COOTBETCTBUMHU C MyHKTOM 7.2.5
Hacrossmux IlpaBun wium  3aperucTpupoBaHHbIl bankoM npu mnoxakimodeHnn KimeHnTom
JIOTIOJTHUTENBHOM yciyru «SMS-cepBuc» (B TOM uuciie, U MpU MPUOCTAHOBIECHUH/OTKITIOUEHUH
JIOTIOTHATEIbHOU yenyru «SMS-cepBrc») HOMep MOOWIBHOTO TenedoHa JUIsl HAmpaBIICHUS
SMS-yBenomneHmii.

7.3.7. BBoguTh OTrpaHWYEHHUs] HA COBEPIICHHE OMNEpaIdii ¢ MCIOJIH30BAHUEM KapThl, B
TOM YHUCIIE€ B BHJIE MAaKCUMAJbHO JOMYCTHMBIX CyMM IIO OIEpalusM 3a OIpeaesieHHbIH(e)
nepuo(bl) BpEMEHH, B COOTBETCTBUH ¢ Tapu(pHBIM IIaHOM (TIepedeHb YKa3aHHbIX OIpaHUYEeHUN
nosoautcst bankom 1o cBenenus Knmenra myrem pasmerenus nHopmaruu Ha caiite banka B
cetu MHTepHeT mo ampecy: WWW.rshb.ru), w/mnm myrem M3MEHEHHs JCHCTBYIOIIETO cTaTyca
KapThl Ha OTPAaHUYEHHO JEHCTBYIONIMHA NMPU OTCYTCTBHUH B baHKe JOCTOBEpHBIX CBEIACHUU O
HOMepe MoOusbHOro Tenedona Knuenra, HeoOxoaumoro 1js HanpasieHus: SMS-yBegoMIIeHHIH,
HAJIMYUK CBEIACHUH O KOMIIpOMETalMu pekBu3uToB KapThl w/uinu [IMH-koma, w/mnu mnpu
MOJI03PEHUH Ha MCIOIb30BAaHUE KapThl TPETHUM JIUIIOM Oe3 cornacus Kinenra.

7.3.8. B ciyuae coBepuienus onepainuu Kimenrom/aepxkaresneM JONOTHUTEIBHON KapThl
B HapylleHHe TpeOOBaHWUU [EHCTBYIONIETO 3aKoHOAaTeNbcTBA Poccuiickoit ®denepanmw,
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HOpMaTUBHBIX akToB banka Poccuum, JloroBopa mnpuoctaHoButh omnepauuu 1o Cuery c¢
HCITOJIb30BaHUEM KapThl/€e PEKBU3UTOB (OJIOKMPOBATH KapTy MO MHHUIIMATHBE baHka).

7.3.9. OrMeHHTh JeiCTBHE KPEIUTHOTO JHMMHTA, a TAaKXKE OTKa3aTh B IIEPEBBINYCKE
KapThl (B TOM YHKCJE ONOJHUTENbHOM)/ OTKa3aTh B MPEAOCTaBICHUH TOMOJHUTEIBbHON KapThl/
HE MPOJOHTUPOBATH KPEAUTHBINA JIUMUT B CBA3H C OTMEHOM JIEHCTBHSI KPEAUTHOTO JIUMUTA!

- [PU HAIAYUHM OOCTOATEIHCTB, OYEBUIHO CBUACTEIHCTBYIOIIUX O TOM, YTO MOPSIAOK
BO3BpaTa HCMOJb30BaHHBIX KIIMEHTOM KpEAWTHBIX CpeACTB  (33A0JDKEHHOCTH) — W/WIK
HAYMCIJICHHBIX MPOILEHTOB 3a IOJIb30BAHUE KPEIUTHBIMU CpEACTBaMHU HE OyAeT coOio/ieH/He
cobmonen KineHToM MOKHBIM 00pa3oM, B TOM 4YHCJIE, HO HE OrpaHHYMBAsCh, B ClIydae
HeucnogHeHus: KiMeHToM HHBIX KpeAUTHBIX 0043aTeNbCTB nepe bankowm;

- B Cly4ac BBIABICHUS WHGPOPMAIMU O BO30OYXKICHHH €I O HECOCTOSTEIHbHOCTH
(6ankpoTcTBe) B oTHOIIEHUH Kinenra.

bank He3zameIUTENbHO YBEAOMIISICT KJIMEHTA C MCIOJIb30BAHHUEM CIIEAYIOUIUX KaHAJIOB
cBs3u: Tene)OHHAST CBSI3b, SJICKTPOHHAs mouTa, Push-yBemomienue/SMS-yBenomienue (B
cooTBeTcTBUU ¢ MyHKTOM 2.11 Hacrosumx [IpaBui) o0 oTMeHe/BO30OHOBIEHUU KPETUTHOTO
JUMUTA.

[IpenocraButh KineHTy KpeIuTHBIE CPENICTBA 32 CYET HEUCIIOJIB30BAHHOTO KPEAUTHOTO
JUMUTA U1 OTPaKEHHUS IO CUETy OIepaliil, COBEPLUICHHBIX JO OTMEHbI KPEAUTHOIO JIUMUTA,
pacuetHas wuH(OpMalMs O KOTOpbIX moctynmia B bank B Teyenne 45 (copoka
ISTH) KaJCHIAPHBIX JHEH IMociie AaThl OTMEHBI KPEAMTHOTO JMMHTA, M OIUIAThl KOMHCCHH B
COOTBETCTBUHU C yclioBusiMHU JloroBopa.

7.3.10. TpebGoBaTh IOCPOYHOTO pacTopxkeHus JloroBopa wu/wim BO3BpaTa CYMMBI
3a[JOJDKEHHOCTH, ecid KIHMEeHT He WCIONHUT WM UCHOJHUT HEHAAJeXKaluM 00pa3oM
0053aHHOCTP B CPOK BO3BPATHTH HCIIOJIb30BAHHBIE KPEIWTHBIE CPEICTBA W/WIM YIJIATUTH
HAYMCIICHHBIC HAa HEE MPOLECHTHI (B TOM UMCIIE CBEPXJIUMUTHYIO 33JJ0JKEHHOCTD, [IPH HAIUYUH,
U 1u1aTy (IPOLEHTHI) 332 €€ BOSHUKHOBEHHE).

Jannoe  TpeboBaHME  BO3MOXXKHO B cllydyae, €CIM  MPOAODKUTEIHHOCTH
IPOCPOYEHHON 3a/I0JPKEHHOCTH [0 OCHOBHOMY [OJITY W/MJIM MpPOLEHTaM COCTaBisieT Oolee
60  (wectumecsATH)  KaJGHJApHBIX  AHEM B TedeHue  mocimeaumx 180  (cta
BOCBMUJIECATH ) KaJICHIAPHBIX JHEH.

7.3.11. B cny4ae HaloXKeHHUsl apecTa Ha JCHEXHbIe Cpe/icTBa, Haxonsmuecs Ha Cuere,
NOCTYIUIEHUsI B BaHK MCIONHUTENBHBIX JIOKYMEHTOB B COOTBETCTBHHM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepaunu, a Takke B HMHBIX CIydasX, YCTAHOBJIEHHBIX 3aKOHOJATEIBCTBOM
Poccuiickoit ®enepanuy, BpEeMEHHO NPUOCTAHOBUTH pacxojaHble omepanuu no Cuery u
3a0JIOKUPOBATh BCE BhINMYyIEHHbIE K CUeTy KapThl.

7.3.12. TlepeBbiryckatb kapTy 0e3 opopmienus KiimeHToM AHKETHI-3asBJICHUS B CIydae
OpU3HaHUS bBaHKOM HempaBOMEpPHOTO MHCIOJb30BaHMS KapThl MM TOJ03pPEHUS Ha ee
HEIPaBOMEPHOE UCIOJIb30BaHUE TPETHUM JIMIIOM, KOTJa A0 OKOHYAHUS CpOKa JEHCTBUS KapThl
OCTaJloch He MeHee 3 (Tpex) KaJleHIapHbIX MECSIIEB.

7.3.13. PesepBupOBaTh JIEHEKHBIE CpPEIACTBA B JOCTYITHOM OCTaTKe B TIpeienax
aBTOPHM30BAHHBIX CYyMM JJisi obecrieueHus: ucnoinHenus Kimnentom oOs3atenscTB nepea bankom
JUTSL OIUIAThI IOKYMEHTOB, COCTaBJICHHBIX C UCIIOJIB30BAHUEM KapThl/PEKBU3UTOB KaPTHI.

7.3.14. Otpaxats o CueTy cyMMBI onepanui, onporecroBaHHble KiineHToM B pazmepe,
3aYUCJIEHHOM/CIIMCAHHOM MEXKTyHApOIHOM MIaTeKHOM CUCTEMO.

7.3.15. PesepBupoBaTh CyMMBbI omepauuii, nocrynawmomue Ha Cuer Kiumenra ot
IUIATEKHOW CHUCTEMBI, [0 BBIICHEHHS IPAaBOMEPHOCTH JAHHOTO 3aUUCICHHUS CPOKOM JI0
60 (mectunecaTu) KaJleHJapHbIX JHEH.

7.3.16. OcymiecTBIsATh JOKYMEHTHPOBAHUE MTEPETOBOPOB B CBOHMX IOMEIIEHHSX B HENSIX
oOecrieyeHns  Oe30macHOCTM M Haajexamero oocmyxuBanus Kiwmenta 6e3  ero
JOTIOJTHUTEIBHOTO yBeIOMIIeHUs. JIOKyMEHTHpOBaHHE pa3rOBOPOB MOTYT MCIIOJIB30BAaThCS B
KaueCTBE JI0KA3aTeNIbCTB B CY/E.
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7.3.17. OcymectBiasaTh 00paO0OTKy NEpPCOHAIBHBIX JAaHHBIX (U3NYECKUX JIHI, B
COOTBETCTBUHU C TPEOOBaHUSMHU 3aKOHONATeabcTBAa Poccuiickoir dexepannu, B TOM YUCIE U
tpeboBanusimu denepanbHoro 3akoHa oT 27.07.2006 Ne 152-03 «O nepcoHANbHBIX JaHHBIX».
[Tpu sTom bank BmpaBe OCYLIECTBISATh XpAaHEHHE M YHUYTOXKEHHE MEPCOHATIBHBIX IAHHBIX B
TEUYEHUE CPOKA XPAHEHHUS JOKYMEHTOB, YCTAHOBJICHHOTO APXUBHBIM JEJIOMPOU3BOICTBOM.

7.3.18. Ilpexpatuth oOciuyxuBanue Knumenta wu 3akpeitb Cyer B cioyyasx,
YCTaHOBJICHHBIX 3aKOHOaTenscTBOM Poccuiickoit denepannu, B TOM 4HUCIIE B COOTBETCTBUU C
nyHKTOM 5.2 cratbu 7 ®@enepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBoAEHCTBUI
Jeranu3auuu (OTMBIBAaHHMIO) JOXOOB, TMOJTYYEHHBIX NMPECTYIHBIM ITyTeM, U (MHAHCHPOBAHHIO
teppopusmMa (nanee — OeaepanbHblii 3akoH Ne 115-D3).

7.3.19. TIlpu HeWCcmoNHCHWMH W/WIM HEHAJIeKalmeM ucnoidHeHun Kimentom
0053aTeNbCTB, NpeaycMOTpeHHBIX HacTosmumu [IpaBunamu, bank Bripase:

7.3.19.1. B3aumopeiictBoBath ¢ KiIMEHTOM HMCHONB3Yysl JIMYHBIC BCTPEYH, TEICPOHHBIC
NEPEroBOPhl, MOUYTOBBIE W HHBIE COOOUICHMS, IEpeAaBacMble IO CETAM DJJIEKTPOCBSI3U B
ONpeAeNsiIEMbIA B COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickont denepauun
NepUOJ BpEMEHU CYTOK.

7.3.19.2. B3aumogpeiictBoBath ¢ KimmeHTOM MHBIMH crioco0amu, KpoMe TOMMEHOBAaHHBIX
B nyHkTe 7.3.19.1 no ero nuyHOMY 3asBJICHHIO (B IPOU3BOJILHOM popme).

7.3.20. IIpuoCTaHOBUTH ONEpaAlMIO MO CHHCAHUIO JICHEKHBIX CPEICTB  CO
CueTta/mpUMEHUTH MEPHI MO 3aMOPAKUBAHUIO (OJIOKUPOBAHUIO)ICHEKHBIX CPEJICTB/OTKA3aTh B
WCIIOJIHEHUM PACIOPSDKEHUN Ha INpoBelaeHue onepanui no Kapre B ciydasx W mOpsIKe,
YCTaHOBJICHHBIX 3aKOHOJAATeNbcTBOM Poccuiickoit ®enepanuu, B ToM uyncie DeaepaibHbIM
3aKkoHOM Ne 115-®3.

7.3.21. OOHOBIATH HHPOPMAIMIO O KIMEHTaX, NPEICTaBUTENAX  KIHUCHTOB,
BBITOJIOTIPHOOpETAaTesiX W OeHeUIMApHBIX BIAAEbIIAX IO MEpPEe H3MEHEHHS YyKa3aHHBIX
CBEJICHMI1, HO HE pexke OJIHOTO pa3a B IO/, a B ciydyae BOZHUKHOBEHUSI COMHEHHH (MHpOpMAaIHs
U CBEJICHUS, TPEJOCTABICHHBIC KJIMEHTOM, HE COBHANAIOT C WMHQPOpPManuell M CBEICHHSIMH,
NOJy4eHHbBIMU baHKOM U3 BCOMOraTeiabHbIX (JIOTIOJHUTENbHBIX) MCTOYHUKOB HH(OpMAIHH,
JNOCTYITHBIMH baHKy Ha 3aKOHHBIX OCHOBAHHMAX) B JOCTOBEPHOCTH W TOYHOCTH paHee
NOJy4eHHOM HH(oOpMaimu — B TeueHHe 7 (cemMH) pabouyux JHEH, clenyromux 3a JIHEM
BO3HMKHOBEHUS TAKHMX COMHEHUH.

7.3.22. Ilpu namuuumu y Knwmenrta nelictByromed kaptbl k CueTy M OTCYTCTBUHU
JercTByromed KapTel TmiaTexxHo cuctembl MUP x  nmanHomy Cuery, BBITYCTUTH, 0€3
oopmnenus KimeHToM AHKeTbI-3asBlIeHUs, KapTy IuiatexHoil cucrembl MUP k nanHOmy
Cuerty 6€3 B3UMaHHs KOMUCCHH 3a 00CITy>)KMBaHHE KapThl 3a BECh CPOK €€ JCHCTBUS.

7.3.23. Ilo coOCTBEHHON MHMLMATHBE MPOJUIUTH CPOK JEHCTBHs KapThl (B TOM 4YHCIe
JIOTIOJTHUTEIFHOM) C MCTEKIINM CPOKOM JIEHCTBUS O€3 B3MMAaHUs JOMOJHUTEIHHONH KOMHUCCHH 32
oOclTy’)kMBaHME KapThl 3a IMEpUOJ, Ha KOTOpBIH NpPOAJEBAETCS CpPOK JAECUCTBUS KapThl.
Wudopmanins o npojieHUH Cpoka IEHCTBUS KapT 1oBoauTcs baHkoMm 10 cBelneHus nepkartenen
KapT IyTeM pa3MeIleHUs] COOTBeTCTBYyloIleld HH(opmanun Ha web-caiite banka B cetn
WuTepuer no anpecy: www.rshb.ru, a Takke nmyrem Hanpasienust Kinuenty SMS-coobiienus Ha
HOMEp MOOWJIBHOTO TenedoHa, MperocTaBleHHbI baHKy B COOTBETCTBMM € HyHKTOM 7.2.5
Hactoamux [IpaBu.

7.3.24. 3anpammBare y KiueHta cBepeHuss M JaHHbIE (B TOM 4YHCJE IMEPCOHAIbHBIE
JAHHBIe, KOJOBOE CJIOBO, YyKa3aHHbIe KimmeHTOM B AHKeTe-3asBICHHH, W/WIM IaHHBIE 10
onepauusm/mpoayktam Kimenta) ans Ayrentudukanmm Kmmenta B CiyxOe momnepXku B
yCcTaHOBIIEHHOM B baHke mopsike.

7.3.25. Otkazate KnmeHty B mpenocTaBieHHMM HH()OPMAIIMH/TIPOBEICHUH OIEpaliy B
Cnyx0e mnoanepxku, B ciaydae He mnpoineHHo Kimentom Ayrentudukanuu Kinenra B
Cayx0e nmoaiep>Kku B yCTaHOBJIEHHOM B banke nopsiike

7.4. KiwueHr BIpase:
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7.4.1 Pacnopskarbcs JE€HEXHBIMU cpeacTtBamMu Ha (Cuere Kak JMYHO, TaK M 4epe3
IPEJCTaBUTENIA, 32 UCKIIIOUEHUEM CIIy4aeB, NIPelyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
Qeneparun 1 HactosmuMmu [lpaBunamu. OGopMuTh AONMOTHHUTENBHBIE KapThl HE Oojiee deM
JIBYM IIPEACTAaBUTEIISIM, €CIIM HHOE HE MpeycMOTpeHO Tapu(HbIM II1aHOM.

7.4.2 Tlomy4yaTb CBeleHHS O COBEPIICHHBIX OINEPALHUAX C HCHOIH30BAHUEM KapThbl/
PEKBU3UTOB KapThl/MpoBeaeHHbIX N0 CueTy omepanusx 0e3 MUCIOIb30BaHUS KapThl CIIOCOOaMH,
orpeneNeHHbIMU HacTosiuMu [IpaBunamu.

7.4.3 UHcnonb3oBarh HMH(GOPMALMOHHBIE CEPBUCHI, [JONOJHUTEIbHBIE YCIYTH B
COOTBETCTBUH ¢ HacTosimumu [IpaBunamu.

744 OO6patutbcs B baHK 10 McTedyeHUs Ccpoka JEHCTBHA KPEAUTHOIO JIMMHUTA C
3asiBJICHUEM Ha MOJIyYEHHUE KapThl:

- B CJIy4ae yTpaThl KapThl;

- B CJIy4ae MEXaHHUYECKOTO MOBPEXICHHS KapThI;

- Ip1 U3MeHeHuu (amminu, uMenun Kimenra/nepaxaress 1OMOIHUTENIBHONW KapThl (KpoMe
HEMepCOHNUIIMPOBAHHBIX KapT, a TAKXKE KapT B BUje GpopM-dakropa);

- B cnyyae OlokMpoBaHMs baHKOM KapThl IO MpPUYMHE €€ HEeNpaBOMEPHOro
UCTIOJIB30BaHUSl W/WIIM TIOJO3PEHHH HA HENPaBOMEPHOE HCIOIb30BaHUE KAapThl TPETHHMHU
JMLIAaMHU, KOTJAa O OKOHYaHMs JeHCTBUS OJIOKMPOBAHHOM KapThl OCTanoch MeHee 3 (Tpex)
KaJCHJApHBIX MECALEB, a TaK)Ke HE paHee 4eM 3a 55 (IATHIECAT MATh) KAICHAAPHBIX THEH 10
UCTCUCHUS CPOKa JICHCTBHS KapThl (KpOME HEMepCOHU(PUIIMPOBAHHBIX KapT).

745 Oo0patutbcst B bank ¢ mnpochOoi mpHOCcTaHOBUTH omepanuu no Cuery c
UCIIOJIb30BaHUEM KapThl (OJIOKMPOBaTh KapTy Mo MHULMaTHBe Kinenra).

7.4.6 [Ilpekpatutp mpoBemeHue omneparmii 1o Cyery ¢ HUCIONB30BaHUEM
JIONIOJIHUTEIbHOM KapThl HE3aBUCUMO OT CpOKa €€ JeWCTBUSA, B TOM 4MCIE B Cilydae
IpeKpaleHus T0BepeHHOCTH KiMmeHToM, myTeM 1mo/iaqu COOTBETCTBYIOMIETO 3asBieHus B baHk.

7.4.7 Vcnonb3oBaTh KapTy/ee PEKBU3UTHI JUIsI COBEPILIEHUS ONEpalii B COOTBETCTBUU
¢ JloroBopom u 3akOoHOJATENLCTBOM Poccuiickont denepannu.

7.4.8. 3anpamuBath ayOnaukaTel CueTa-BBINMUCKU 3a 000N HeoOxomumblit KimeHty
MPOUEHTHBINA MEPUO/T.

7.4.9. TlpekpatuTh JeiicTBUE KpPEOIUTHOTO JUMMTA, oOpaTuBIIMCHL B baHk ¢
COOTBETCTBYIOIIIM IMHCbMEHHBIM 3asiBIICHHEM.

7.4.10. CamocTosTenbHO NMPUHUMATh PELICHHE O YaCTUYHOM JINOO MOJHOM HOTalleHHH
3a/l0JDKeHHOCTH, eciau baHk He mnoTpeboBas ee morameHus NyTeM (QOpMHUPOBaHUS H
HalpaBJICHUS YBEAOMIICHUS.

7.4.11. B cnywyae Hecorjacusi ¢ HHQpopmaiueil, coaepxaiieiics B CueTe-BbINHCKE,
oOpamtatbest B baHk ¢ mpeTeH3ueil B COOTBETCTBUU € MyHKTOM 7.2.23 HacTosAuux Ipasu.

7.4.12. Pactoprayts [JoroBop B cootBeTcTBUU ¢ MyHKTOM 10.2 HacTosmumx [Ipasuit.

7.4.13. OTka3aTbCsl OT HPOJIOHTAIMM KPEJUTHOTO JIMMHUTA, IyT€M HalpaBiIeHUs
COOTBETCTBYMOIEro 3asiBiaeHUs B opuce banka 3a 30 (Tpuauarb) JHEH A0 MCTEYEHMs CpOKa
JeMCTBUS KPETUTHOTO JIMMUTA.

7.4.14. OTka3aThCsi OT aBTOMATHYECKOTO IEPEBBINTYCKAa KapThl MPH OKOHYAHWU CPOKa
JeMCTBUSL KapThl, IyTeM I0/Ia4l COOTBETCTBYIOIIETo 3asBieHus B opuce banka He mo3anee 45
(copoka ImATH) KaJleHIAPHBIX JHEH 10 TaThl OKOHYaHHS CPOKa JACHCTBHS KapThl.

7.4.15. OOpamarscs B Ciyx0y mnomnepxku banka mo Tenedonam 8(800)200-6099
(3BoHOK 0 Poccum GecrumatHbiif) wmm +7(495)651-6099 nns moaTBepkIeHUS BO30OHOBICHUS
UCITIOJIHEHUS PACIOPSKEHHUsS O COBEPILEHHH OIepanuy, cOPMUPOBAHHOTO C HMCIIOJIb30BaHHEM
AIIEKTPOHHBIX CPEJICTB IIaTeXa B Cllydae, €CJIU HCIOJHEHHUE PACHOpSIKEHHS O COBEPIIECHUU
ornepanuu ObUIO TNPHOCTaHOBIEHO baHKOM, B TOM uucie ObUIO OTKa3aHO B aBTOPH3AlUU
ONEpalMH, B COOTBETCTBUHM € IMyHKTOM 7.1.13 Hacrosnux [IpaBuir.

7.4.16. OrtkazaTbCsi OT NpPOMJIEHUS CpoKa JeicTBUSA KapTbl ¢ HMCTEKIIUM CPOKOM
NeiCcTBUS, MpenocTaBUB B TmojpasieneHue banka, oOcmyxuBatomee Cuer, 3asBI€HHE O
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IpeKpalleHuy AeUCTBUSA KapThl i oOpatuthest B Ciyxx0y moanepxku banka ast npoBeneHus
OJIOKMPOBKH KapTHI.

7.4.17. OOpamarscs B CioyxOy NOIAEPKKH C MPOXOXIeHHEM AyTeHTU(UKaIuu
Knnenra B CiyxOe mnoaiepXKu B YCTaHOBIEHHOM B baHke mopsiake, s HOJy4YeHUs
uHpOpMaLIUK O KapTe, ONepalusx, COBEpPIIEHHBIX 10 KapTe (B ToM uucie B cucreme JBO), mis
perucTpanmu 3asiBOK M 0OpallleHui, X KOPPEKTUPOBKH, a TAKXKe NOIY4YEeHUs MH(POpMALUU 110
3asBKaM U OOPAIICHUSIM.

7.4.18. Tlpu mnonyuenuu oTkaza CaykObl TOACp)KKHM baHka B MNpenocTaBICHUH
uHGOpPMALUK /WM TPOBEJCHUM ONEpalMd B COOTBETCTBUHM C MyHKTOM 7.4.17 Hacrosmumx
ITpaBun, oOpatuthest B bank i noiaydyeHus HHGOPMaLUU U/ UM IPOBEACHUS OllEpaliy.

8. loroBopenHocTH 1 oTBeTCTBeHHOCTh KitmenTa u baHka,
yperyJupoBaHue CiOpoB

8.1. bank He HeceT OTBETCTBEHHOCTh B CIIy4ae€ BO3HHUKHOBEHHS OOCTOSITEIBCTB,
HaXoJsAUIMXcs BHE cepbl KOHTpousd baHka, IpensTCTBYIOIUX MPOBEJCHUIO ONEpaluy M0 KapTe,
BKJIIOYAsl OTKa3 TPETHEro JINLA IPUHSTh K OIUIaTE KapTy AJIs IPOBEACHUS pacyeTOB.

8.2. KimeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh MH(OpPMALMHU, YKa3aHHOH B
3asBJICHUM (SIX) M PUCK HACTYIUJICHMS BCEX HEOJArompHsTHBIX IOCIEACTBUI B ciydae
HecooOmeHus UM banky nadopmaru 00 U3MEHEHNU YKa3aHHOW HH(pOpMALIUU.

8.3. bank He HeceT OTBETCTBEHHOCTH 3a IIOCIEACTBUS HCIIOIHEHUS PACTIOPSDKEHHM,
chopMHupoBaHHBIX OT uMeHM KimeHra, B ciy4asx, Korga baHK B COOTBETCTBHM C
IpEeIyCMOTPEHHbIM HacTosiuMu [lpaBuaMy M OaHKOBCKMMM IpaBWJIaMHU, TMOPSAKOM U
nponenypamu uaeHtuukanuu Kiuenra npu cosepiueHuu omnepauuu no Cuery, B T.U. ¢
UCTIOJI30BAaHUEM KapThl/ PEKBU3UTOB KapThl HE MOT YCTAaHOBHUTH (haKTa IMOJAYH PACIIOPSIKEHHUS
JIMLIOM, HEYIIOJIHOMOYEHHBIM KitneHToM.

8.4. CTopoHBI JOTOBOpPHIMCH cuuTaTh (akt ornpaBku Kiuenty bankom Push-
yBenoMieHus, SMS-yBenomieHus cornacHo NyHKTy 2.11 Hactosamux IIpaBui Ha Homep
MoOmIbHOTO TenedoHa, npeaocTaBieHHbI KimmenToM banky B cOOTBETCTBHU ¢ TTyHKTOM 7.2.5
Hactosmux [IpaBui, wim Ha HOMep MOOUIIBHOTO TenedoHa, 3aperucTpupoBaHHbId bankoM npu
nojakitoueHnu KiMeHTy nonojgHuTeNnbHOM ycinyru «SMS-cepBuc» (B TOM uucie, W Npu
IPHUOCTAHOBJICHUH/OTKIIOUCHUH  JIOTIOIHUTENbHON  ycinyrn  «SMS-cepBUC»), HCIOJHEHUEM
oOs3aHHOCTH banka, ycraHoBieHHOM mnyHKkToM 7.1.2 Hactosuux [IpaBun. bank He Hecer
OTBETCTBEHHOCTH 3a BO3MOXKHbIe YOBITKM KimeHTa, NpUYMHEHHBIE HEOCBEAOMIIEHHOCTBIO
Knuenra, B cimywae, ecnn bank HamexamuM oOpa3oM BBINOJIHHUI CBOM OO0S3aTENILCTBA 110
IpeBapUTEIbHOMY PACKpPBITHIO HH(GOPMALIUHU O TUIAHUPYEMbIX U3MEHEHUAX HacTosAMx [IpaBui
u/nmu TapudHoro miaHa.

8.5. bank mpenocrasiser KiueHTy BO3MOXXHOCTb € MCHOJIb30BAHUEM JAUCTaHIIMOHHBIX
KaHaJIOB O0CITyXHBaHHUs (POPMHUPOBATh U HAIIPABJIATH PACHOPSIKEHUS HA COBEPILLIECHUE ONepaluil
10 MHBIM 0AHKOBCKUM cyeTaM KineHTa, OTKpBITBIM B opa3iesnieHun banka.

CTOpOHBI JOTOBOPHIIMCH, YTO BCE PACHOPSKEHMs] HAa COBEPILEHUE OIepaluil Mo WHBIM
0aHKOBCKMM cueTaM KiMeHTa ¢ UCMOIb30BaHUEM IMCTAHIIMOHHBIX KaHAJIOB OOCITYXHBaHHUSA,
YAOCTOBEpPEHHbIE MyTeM KoppekTHoro BBoaa I[IMH-koma wnam mapons, cUMTaroTCs
NOATBEPKJIEHHBIMU  KiimeHTOM W DNpU3HAIOTCST  paBHO3HAYHBIMU  INOJANUCAHHBIM UM
pacrlopsDKeHUSM B COOTBETCTBUM C  JCMCTBYIOUIMM 3aKOHOJATEIbCTBOM U IMOJJIEkKAT
UCIIOJHEHUI0 bBaHKOM B COOTBETCTBHM C YCIOBUSIMH JOTOBOPOB, IPEAYCMaTPHUBAIOIINX
OTKPBITHE M BEJEHHE Takoro OAaHKOBCKOIO cueTa/BKiaja, MPH 3TOM HACTOSIEe YCIOBUE
ABJIIETCS. HEOTHEMJIEMON YacThbIO BBIIICYKA3aHHBIX 3aKIIOYEHHBIX MEKIY BaHKOM M KIMEHTOM
JIOTOBOPOB.

CBeneHuss 0 KaXIOW COBEPLUICHHOW C HCIIOJIB30BAHUEM JUCTAaHIIMOHHBIX KaHAJOB
o0CIyXMBaHUS ~ pacXOJHOW  omepanmuu 10 HMHOMY OaHkoBckoMmy cuery Kimenra
npenocTasisitorcd KiMeHTy nmyTeM HampaBieHHs B COOTBETCTBMM ¢ IyHKTOM 2.11 Hacrosmmx
[paBun, Push-yBemomiienuss wnm SMS-yBemomiieHusi Ha HOMep MOOHIBHOTO TesedoHa,
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npenocTaBieHHbI KiMeHTOM B COOTBETCTBUM € MyHKTOM 7.2.5 Hactosmmx IlpaBun umm
3apEerUCTpUPOBaHHbIN  baHkoM Tipu moakIouYeHHM KIuMeHTy [ONMOJHUTENBHOM — YCIyrd
«SMS-cepBuc» (B TOM uucie, U MpH NPUOCTAHOBICHUH/OTKIIOUEHHH JIONOTHUTEIBHON YCIyrd
«SMS-cepBucy), mnpu 3TOM HACTOSIIEE YCIOBUE SABISAETCA HEOTHEMJIEMOM  4YacThiO
BBIIICYKA3aHHBIX 3aKJIIOUEHHBIX Mex ]y bankom u KimenTom 10roBopos.

CBeneHMs O KaXJIOW COBEPILIEHHON C MCIOJIb30BAaHUEM JUCTAHIMOHHBIX KaHAJIOB
o0CIyXUBaHUS  INPUXOAHOM  OmEepalMd MO HHOMY OaHKoBckoMy cuery Kimenra
npenocTabisitoTess KiMeHTy Ha ycloBHsSIX COOTBETCTBYIOLIETO JOrOBOpa OaHKOBCKOI'O CYETa.

8.6. bank He HeceT OTBETCTBEHHOCTh MO ONepanusM, coBepiieHHbIM 1o Cuery
Knuenra, BCJIEJICTBHE HEMOJIYy4€HUs1/HECBOEBPEMEHHOTO MOJTyYEeHHUs Knuenrom
Push-ysenomiienuit/SMS-yBeqomienuii He 1o BuHe banka.

8.7. bank He HeceT OTBETCTBEHHOCTh 3a HECAHKIMOHHUPOBAHHOE HCIOJIb30BAHUE
TPeTbUMH JHIlaMK  HH(pOpMaiuu, ykasanHoi B Push-yBemomienun/SMS-yBenomiieHuu, B
cilydae eciM JaHHas MH(pOpMalus cTala U3BECTHA TPEThUM JIMIIAMHU He 110 BUHE baHka.

8.8. bank He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHE Y KilMeHTa nocTymna K cpecTBam, ¢
UCIOJIb30BaHUEM KOTOPBIX KiMEeHT MokeT yBeZOMUTh baHK 0 HENpaBOMEPHBIX ONEpalHsIxX MO
KapTe MO0 3a HECBOEBpeMEHHYI0 ormpaBKy Kimentom SMS-3ampoca, B ToM ymcie 3a cOou
ceTeil CBsI3M, BO3HMKIIME [0 HEe3aBUCAIIMM OT baHka mpuyMHaM U TOBJIEKIIHE 3a COOOH
HECBOEBPEMEHHOE I0JIy4eHHE WK HernoslyueHue bankom SMS-3ampoca.

8.9. CropoHbI NPU3HAIOT JaHHbIE JIEKTPOHHBIX aBTOPU3ALMM, KYPHAJIOB M PEECTPOB
aTexxei, popmupyembie baHKOM Ha AIIEKTPOHHBIX W/HUIH OyMa)KHBIX HOCHUTEISX HH(OpMAIIHH,
SBJISIIOIIMMUCS OCHOBAaHMEM JUIsl IIPOBENIEHHs COOTBETCTBYIONMX onepaiuii no Cuery Kinenra,
JIOCTaTOYHBIMM M JIOMYCTUMBIMU B KadeCTBE JOKa3aTEIIbCTB IPU pPA3PEUIEHUH CIOpPOB U
pa3HOIJIACHii, B TOM YHUCIIE U IIPU Pa3peLIeHUH CIIOPOB B CY/IE.

8.10. Croponsl npu3HaIOT (puKcUpyeMble baHKOM IaHHBIE HAa AJIEKTPOHHBIX HOCHTEISIX
Push-yBenomenus/SMS-yBenomienust/pukcupyeMbie Ha 3JIEKTPOHHBIX HOCHTEISIX TIEPErOBOPBI
Kmmenra co Cimyx00ii monaep:xku banka rpu 6:okupoBke kKapTbl/SMS-3anpockr J0CTaTOYHBIMA
JI0Ka3aTeIbCTBaMU JUIsI MOJTBEPXkAEHUS (aKkTa UX HampaBleHus/moiaydyeHuss baHkoMm npu
pa3pelieHny pa3HOIJacHil M CHOpOB, B TOM YHUCIIE NPU pa3pelieHuu CIOPOB B CyJeOHOM
HOPSJIKE.

8.11. B cnywae nHecornacust Kimenra ¢ otpaxkenHoi B Cyere-BBITUCKE OlEpalueii, oH
JIOJDKEH MoAaTh B baHK nMMcbMeHHOE 3asBlIeHUE He To3/1Hee 55 (MATUAECITH NATH) KaleHJapHbIX
JHEW OT JaThl IIPOBEACHMS OCHApUBAEMOM ONEpPAllMM BKIIOYUTENBbHO. KIMEHT Moxer
HPUIIOKUTD K 3asBJICHUIO JOKYMEHT, OJATBEPKIAIOIINI CyMMy ocliapuBaeMoi UM omnepauuu. B
cllydae, €ClId K 3asiBICHUIO MPUIIAratoTCs JONOJHUTENbHbBIE JOKYMEHThI (KOIUU YE€KOB, CUETOB,
HEPENUCKH U T.I1.), UX Ka4eCTBO JOJDKHO OBITh YETKUM, BC HHPOPMALIUS - YUTAEMOH.

bank o00s3aH paccMmarpuBaTh 3asBieHHs KiMeHTa npu BO3HUKHOBEHHHM CIIOPOB,
CBS3aHHBIX CO CIIMCAaHUEM JICHEKHBIX CpeACTB co Cuera mo onepaunusM ¢ HCIOJIb30BaHUEM
AIIEKTPOHHBIX CPEJCTB IUIaTeXa, a TakkKe MpeAocTaBuTh KIMEHTy BO3MOXHOCTh MOJIy4aTb
UHPOPMALIMIO O pe3ylbTaTax pacCMOTPEHHUs 3asBJICHUH, B TOM 4KCIIe B MUCbMEHHOH (popme 1o
TpeboBanuto Kimenta B cpok He Oonee 30 (Tpuaumatu) AHEW cO AHS TONYYEHHUS TaKHX
3asBlICHUH, a Takxke He Oonee 60 (mecTuaecsITH) IHEH co THS MOJIydeHHs 3asBICHHS B CiIydae
MCIIOJIb30BaHUs KapThl JAJIsl OCYIIECTBICHHUS TPAHCITPAHUYHOIO IIEPEeBOa IEHEXKHBIX CPEJICTB.

Bce wuHBIE cnopbl mo HactosmeMmy JloroBopy paspemarTcs B COOTBETCTBHHM C
JIEUCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoit deneparumu.

8.12. CTOpOHBI JOTOBOPHIIUCH, YTO Bce pacnopsbkeHus Kimenrta, copmupoBaHHBIE
IpU COBEpIIEHUM OIepalil ¢ HCIOoNb30BaHUEM KapThl B OaHKOMaTax/WH(OpMalHOHHO-
IUIATE)KHBIX TEPMUHANAX U B 3JIEKTPOHHBIX TEPMHUHATAX YIOCTOBEPEHHBIE KOPPEKTHBIM BBOJIOM
[TMH-xona, cuMTarOTCs MOATBEPXKIACHHBIMH KIMEHTOM M MPU3HAIOTCA MOANUCAHHBIMUA UM B
COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATEIBCTBOM.

8.13. CTOpOHBI TOTOBOPHIIUCH, YTO BCE OMNEPAIMH, COBEPIICHHBIE C HMCIIOIb30BAaHHEM
JAHHBIX MHUKpPOIIpOIleccOpa KapThl M MOJTBEpXkAeHHbIE KoppekTHbIM BBoJoM [IMH-koma, a
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TaK)K€ OIEPALlMM, COBEPIICHHBIE C MCIOJIb30BAaHHUEM DPEKBU3UTOB KapThl U IOJITBEP)KICHHBIC
KOPPEKTHBIM BBOJIOM 3-D maposisi, He MOoryT ObITh 3asBieHb KIMEHTOM Kak COBEpIIICHHBIC 0€3
€ro BEJOMa U COTrJacHsl U OCIOPEHbl UM KaK HEIPABOMEPHbIE, TAK KaK COBEPIIECHUE ONepanuil
yKa3aHHbBIM ~CHOCOOOM HEYNOJHOMOYEHHbIM KiMeHToM JuIoM  SBISETCS  CIEICTBHEM
HapyweHus KimmenroM Hacrosmux [Ipasuil.

8.14. CTOpOHBI JOrOBOPWIHCH, YTO OIEPAlMU B TOPrOBO-CEPBUCHBIX MPEANPUATHUSAX,
TpeOyrome (U3NIECKOro MPEABIBICHUS KapThl JJIs UX COBEPLICHHUS U MPOBOAUMBIC IyTEM
CUMTBHIBAHUS DJIEKTPOHHBIX [AHHBIX KapTbl, HE 3aBepeHHbIe JlepxaTeleM B COOTBETCTBUU C
nyHktoM 4.15 wacrosmux IlpaBum, OyayT cyMTaThCsl ONEPALUsAMH, COBEPLUICHHBIMH II0
pacniopsbxeHuto Kinenra/nepxaTens 1OMOTHUTEIBHOW KapThl, U HE MOTYT ObITh OCIIOPEHBI KaK
oIepalnuu, COBEpIIEHHbIE O€3 €ro paclopsKEHUs, €CJIM CyMMa OIlepaliii HE IPEBBILIACT:

1000 (ommy TeIcsuy) pyoOusieii Poccuiickoii ®emepanuu MpH COBEPIICHHH OIEPALUN
0 KapraM IuiaTe:kHoW cucreMbl MMUP, kapram MexXAyHapOIHOW IUIATEKHOM CHUCTEMBI
UnionPay International uwnmu KooGeiimkunarossim kapram MUP /3000 (Tpu Thicsuun) pyOieit
Poccniickoit denepanuu Ipu COBEPIICHUH ONEPALMU IO KapTaM MEXKIYHAPOJIHBIX ILIATEXKHBIX
CHCTEM, OCYILECTBIIeHUE ornepauuii no kotopbiM obecrnieunBaercss AO «HCIIK» Ha Tepputopun
Poccuiickoit ®enepaunu, €cau HMHOE HE NPEAYCMOTPEHO 3aKOHOAATENbCTBOM Poccuiickoit
®enepanuy,

- oskBuBajeHT 30 (Tpuauars) goiutapoB CIIIA 1o Kypcy MEXIyHapOIHOM TUIATSIKHOM
CHUCTEMBI Ha JaTy pPacyeToB ¢ baHKOM mpu coBepLIEHUH ollepaluy 3a npenesnamu Poccuiickoit
denepanuu.

8.15. Bce npereH3un, cBsI3aHHbIE ¢ IPEJOCTaBIEHUEM NapTHepaMu baHka MpoayKToB U
YCIIyT, MOoAJIeKaT IpeabsiBieHuI0 KiineHToM napTHepy, IpeJoCTaBIsAoLEMY JaHHbBIE TPOIYKThI
U yCIyTrH, HanpsAMyto. baHk octaBisieT 3a co060il mpaBo mony4aTs HHGOPMALIKIO OT HapTHEPOB O
pe3ysbTarax paspelieHusl Cropa Mo MPEeTEeH3UU B MOpPSAIKE, MPETyCMOTPEHHOM COTJalllEHUsIMU
Mexny bankom u mnaprHepamu. baHk HeE HeceT OTBETCTBEHHOCTH 3a ACWCTBHs IapTHEPA,
BbIOpaHHOro baHKOM i1 mpeaocTaBieHUs] HEOAHKOBCKUX YCIYT, MPEAYCMOTPEHHBIX MAKETOM
yCIyr MO MpPeJOCTaBICHUIO/HENPEAOCTABICHUIO WIM HEHaJJIeXalleMy IpelOCTAaBICHUI0 UM
yeayr Knuenry.

8.16. B TeueHue cpoka paccmoTpeHus npereHsuu Kimenra bank Hauuciser B ciaydasx,
onpezaeneHHelx JloroBopoM w/unu TapudHbIM T1UIaHOM, Ha CYMMY CIHOPHOW ONEpanuu
HPOIIEHThl, KOMHUCCUH B COOTBETCTBUU ¢ Tapu(pHBIM IJIaHOM, KOTOpBIE MOJAJEXKAT OIUIaTe
Knuentom. IlpenbsiBnenne KiameHTOM mnpeTeH3Mu MO CHOPHOM OIepanuu HE OCBOOOXKIaeT
Knuenra ot morameHus 3aJOJDKEHHOCTH (2 TaKKe CBEPXJIUMHUTHOM 3aJI0JDKEHHOCTH M IJIaThl
(MIPOIICHTOB) 3a BO3HUKHOBEHHE CBEPXJUMHTHON 3a/I0JDKEHHOCTH), BO3HUKIIEH B pe3ysbTaTe
COBEpUICHMsI TAaKOW oOIepalyd, B TOM 4YHUCIE OT OIUIaThl MHHHMMAJIbHBIX IIJIaTeKEHd B
COOTBETCTBUU C JloroBopom.

8.17. Ecmu mperensuss KnueHta mo cmnopHoil omepauuu Obuta npu3HaHa bankom
o0ocHOBaHHOH, baHK Bo3Bpamaer cymMMy Takoil oOmepanuy, YIUIau€HHbIE MPOLEHTHl U HHbIE
IUIaTE)XKU, HAYMCIICHHbBIE B COOTBETCTBUU C MyHKTOM 8.16 HacTosmmx IIpasui, Ha Cuer.

8.18. B ciydae ecnm B pe3yibTaTe MPOBEICHHOTO PpACCICIOBAHHS IO 3asBICHHIO
Knuenra mo crnopHoil omepaumu, nperensusi KinmeHta npusHaercs HeoOOCHOBaHHOHM, bank
BIIpaBe nmoTpedoBath oT KimeHTta omnatuTe mo (akTHuecKod CTOMMOCTH Bce pacxoisl banka,
CBSI3aHHBIE C IIPOBEIEHUEM PACCIIEI0BAHUS 110 TAKOM CIIOPHOM ONEpaIiy.

8.19. CTOpOHBI 1OrOBOPUITUCH, YTO MPH HEMOCTYIJIEHUU MH(OPMALIUK B COOTBETCTBUH C
nyHkToMm 7.2.5 Hactosmmx [IpaBun B Teuenue 10 (necstu) KajleHAApHBIX JHEH C MOMEHTa
nepenaun Knnentom B baHk pacnopsikeHHs O COBEpILEHHUH Omepanud, chOpMHUPOBAHHOIO C
HCII0JIb30BaHUEM ANEKTPOHHBIX CPEICTB IaTexa, U3MEHEHHE SIM-kapTsl
3aperuCcTPUPOBAHHOTO HOMEpPA CUUTAETCS POU3BEIEHHBIM JUYHO KineHTom.

8.20. CTOpoHBI JOrOBOPWJIMCH, YTO OTBETCTBEHHOCTh 3a JIIOObIE HETaTHBHbIC
MOCEACTBHS KOMIIpoMeTaluu pekBu3nuToB kapTsl, [IMH-koxa w/mnu 3-D naposnst, npuseamme K
BO3HUKHOBEHHUIO JIOTNIOJHUTENBHBIX pacxonoB KimeHTa, B TOM uucie MmO OIUIaTeé KOMHUCCUU
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banka 3a oOciyxuBaHWE KapThl MPH €€ MEPEBBINYCKE MO MPUYMHE KOMIIPOMETAIIUU KapThI,
Bo3jaraercs Ha KimeHra.

9. OTrMeHa n MmpoJioHranus Cpoxka JecTBUA KpPE€AUTHOIO JINMUTA,
YMCHBIICHUEC KPECAUTHOI0 JIMMHUTA

9.1. C nartpl BO3HMKHOBEHHMS MPOCPOUEHHOHM 3amoinkeHHOCTH 1o JloroBopy bank
oTMeHsieT mpenocraBieHue Kimenty kpenutHoro numura. He mnosgHee pabodero maHs,
CIIEYIOIEr0 3a JIHEM BO3HUKHOBEHHUS IPOCPOUYEHHON 3aJ0JKEHHOCTH, baHK yBenomisier
KnueHnra nmocpeacTBOM ClEAYIOUIMX KaHAIOB CBA3U: Tene(OHHAs CBs3b, JEKTPOHHAS IOYTA,
SMS-yBenomiieHre O HAIMYMM U pa3Mepe MPOCPOUCHHOM 3a0JDKEHHOCTH, a TakKke
uHpopmupyer Kimenta 00 oOTMEHE KpEOUTHOTO JIMMHMTa C MOMEHTa BO3HHUKHOBEHUS
IIPOCPOYEHHOM 3a]J0JDKEHHOCTH.

ITpu norameHuy NpoCpPOUCHHOH 3a10JKEHHOCTH B TeueHue 30 (TpuauaTi) KaJleHAapHbIX
JTHEH ¢ MOMeHTa e€ BO3HMKHOBEHUS! baHk BO30OHOBIAET pegocTaBienne Knmenty KpequTHoro
JMMHTA HA YCIOBUAX, YCTAaHOBJIEHHBIX J[oroBOpoMm.

Ecnu KnueHT He noramaeT npocpouyeHHYI0 33J0JKEHHOCTh B IIOJTHOM 00bEME B TEUEHHE
30 (TpuauaTH) KaJeHAApHBIX HEH ¢ MOMEHTa €e BO3ZHUKHOBEHHUS, baHK OTMEHsIET KpeIuTHBIN
aumuT 1o kapte Kinenrta 0e3 BO3MOXHOCTH BOCCTaHOBJIEHMSI KPEIUTHOIO TUMUTA. JlanpHeliiee
HoraleHue 3aJ10JDKEHHOCTH 10 KapTe ocylecTsiseTcss KilneHToM B COOTBETCTBHUM € YCIOBUSMU
HoroBopa.

B cnyuae mnpussTtus baHkoM pemieHuss O JIOCPOYHOM MCTpPeOOBAHUU CYMMBbI
3a/I0JKEHHOCTH B COOTBETCTBUM € IyHKTOM 7.3.10 Hacrosummx IlpaBun, bank Hampasisier
Knuenrty tpeboBaHMe MOracUTh UMEIOILYIOCS 33J0JDKEHHOCTh 10 JloroBopy (B TOM uucie, npu
€€ HaJU4YMM, CBEPXJUMUTHYIO 3a/J0JDKEHHOCTh U IUIaTy (IPOLEHTHI) 32 CBEPXJIMMHUTHYIO
3aJ10JKeHHOCTh). KineHT 00s3aH He mo3/iHee CpoKa, YKa3aHHOro B TPEOOBaHMHU, ITOTaCUTh BCIO
MMEIOLIYIOCS 33JI0JKEHHOCTh 10 J[oroBopy (B TOM uucie, IpU €€ HaJUYUU, CBEPXJIMMUTHYIO
3aJI0JDKEHHOCTh U IUIaTy (IPOLIEHTHI) 32 CBEPXJIMMUTHYIO 33J10JDKEHHOCTH), @ TaK)Ke MPOLIEHTHI
(B TOM 4McCIIE TPOCPOUYEHHBIE), HAUMCIEHHBIE 3a MEPHOJ C JaThl (HOPMHUPOBAHUS TPEOOBAHUS 110
nary (akTuyeckoro norameHus (Bo3Bpara) 3aJ0JDKEHHOCTH 110 J{oroBopy B oJiHOM 00beMe.

9.2. KimmeHT 1O COOCTBEHHOMY YCMOTPEHHIO TIIOCIE HWCTEUCHHS CpOKa JCWCTBUS
KPEIUTHOIO JIUMUTA WM OTMEHBI AEUCTBUS KPEIUTHOTO JINMUTA B COOTBETCTBHHM € MyHKTOM 9.1
HacToAnmx [IpaBui, MOXET MONIb30BaTHCSl KapTOM, COBEpIIIasi ONepalty 3a cueT COOCTBEHHBIX
JICHEeXKHBIX CpEACTB, pa3MmeleHHbIXx Ha Cuere, n100 oOpatuThcst B baHk ¢ 3asBieHueM o
pactopxkenuu JloroBopa, 3akpbiTiu Cuera u ciaye KapThbl.

9.3. [1o okoOHUaHMM CPOKA, YKA3aHHOTO B MYHKTE 2 pa3zena | MHIAMBUAYAJIbHBIX YCIOBUI
CornanieHusi, Cpok JIEHCTBUS KPEAUTHOIO JIMMHUTAa aBTOMATUYECKU MPOJUIEBAETCS HA Kax/able
nocienyrouye 2 (1Ba) KaJeHIapHbIX roJla MpH COOTIOACHUH CIeIYIOIUX YCIOBUMI:

— JIOTOBOp MPOJOJIKAET JIEHCTBOBATh Ha JATy UCTEUEHUsl CpOKa JEUCTBHSI KPEIUTHOTO
JUMUTA U B Iepuo JeicTBus JloroBopa npuCyTCTBYIOT ONEpAllM 33 CYET KPEAUTHOIO JINMHUTA;

— y Kimenrta oTcyTCTByeT NpOCpOYEHHas 3aJ0JDKEHHOCTh B TOM YHCJIE, HO HE
OTPaHUYMBASACH, 10 MHBIM KPEIUTHBIM 00s13aTenbcTBaM nepea bankow;

— y baHka OTCyTCTBYIOT cCBelIEHUS O HaJIMYUU OOCTOSITENIbCTB, OYEBHJIHO
CBUJIETEJBCTBYIOIIMX O TOM, UTO IMOPSIOK BO3BpaTa MCIOJIb30BaHHBIX KIIMEHTOM KpeInuTHBIX
cpenctB (3aI0JDKEHHOCTH) W/WIM HAYUCICHHBIX TIPOIEHTOB 3a TOJB30BAHUE KPEIUTHBIMU
cpeacTBaMu He OyneT coOmoeH/He codmoaeH KimmeHTom TomKHBIM 00pa3zom;

— B oTHomeHnu KimeHTa orcyTcTByeT HHpOpMAIHs 0 0aHKPOTCTBE.

Ha MomeHT oOkoHYaHMsI cpoka JEMCTBHS KPEIUTHOrO JMMHUTA IOCIE MPOJIOHTALUN
Bo3pacT KimeHTa He npeBBICUT 75 JIeT (BKJIIOYUTEIHHO).

9.4. Ilpu xemaHWM YMEHBIIUTH pa3Mep KPEIUTHOTO JIMMUTA B TE€UEHHE CPOKa JCHCTBUS
KPEAUTHOIO JIMMUTA, YCTAaHOBJIEHHOIO NYHKTOM 1 pasnena | MHOUMBHIYyaldbHBIX YCJIOBUMN
Cornamenust, KnueHT nomkeH o0paTuThesi B baHK ¢ COOTBETCTBYIOIIUM 3asBICHUEM.
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baHk MOXET yMEHBIIUTh KPEOUTHBIA JUMHUT J0 pa3Mepa OOJNBIIEr0 WM PAaBHOTO
pa3Mepy HUCIOJIb30BAHHOTO KpeAUTHOro jumuta KineHTa Ha MOMEHT Mojaud 3asiBICHUS C
Y4ETOM pacXOJHBIX oOmepanuid, uHpopManHs O KOTOPHIX MOCTynuia B baHk, HO pacueTHbIE
JaHHbIE 0 KOTOPBIX baHKOM elle He MOJIy4YeHbl, IPHU YCIOBUU cOoOoIeHus: TpeOoBaHuil banka k
MUHHMaJIbHOMY pa3Mepy KpPEAWTHOTO JIMMHUTA 1O JAaHHOMY BHUAY KpPEIUTHOTO MPOAYKTA.
Omnepanuy, COBEPIICHHBIE 10 YMEHBIICHHUS KPEIUTHOrO JUMHTA, pacyeTHas UH(opmamus o
KOTOPBIX MocTynuia B baHK mocne AaTel YMEHBIIEHHS KPEIUTHOTO JIMMHUTA, MPUBOASIINE K
NPEBBIIICHUIO pa3Mepa KPEAUTHOIO JIMMHTA, YCTAHOBJICHHOIO IIOCIIE €ro YMEHBIICHHUS,
OTHOCATCS K CBEPXJIMMUTHOW 3aJ0JDKEHHOCTH. B ciyyae ecinm B pesysbraTe MOCTYIUICHHUS B
bank mocie yMeHbLIEHHUS] KPEAUTHOTO JIUMHUTA HH(GOpMaLUK 00 Onepanusx, COBEpPIICHHBIX 10
JIaTbl YMEHBIICHUSI KPEJUTHOTO JIUMUTA, (PaKTHUECKas 3a/10JDKEHHOCTh 10 JloroBOpy IpPEeBBICUT
pa3Mep KpeAUuTHOTO JUMHTA, YCTAHOBIEHHOTO MOCJE €r0 YMEHbBIICHHUS, TaKkasl 33J0JDKEHHOCTh B
pasMepe TPEBBINICHUS OyJIeT SBIATHCS CBEPXJIUMUTHOH, M COOTBETCTBEHHO, MOJUICKHUT
noramiennio KimmeHTom B cOoTBeTCTBUU € yciaoBusiMu JloroBopa.

[Tpu mpuHsTHYN 3asBIeHuUsS baHk BIpaBe oTka3aTh KIMEHTY B YMEHBIICHUH KPEIUTHOTO
JTUMUTA:

— 6 cnyuae ommensl U/ unu OI0KUPOBKU KPeOUMHO20 TUMUMA,

— 8 cayuae @ulasiieHus UHgopmayuu 0 8030Yx4cOeHUU 0ell O HeCOCMOAMEeNIbHOCMU
(6ankpomcemee) 6 omuowernuu Knuenma.

[Ipu cobnromeHnU TOpPsIIKA U YCIOBHMA, MPETyCMOTPEHHBIX HacTosmmmMu [IpaBuimamm,
bank yMeHBIIMT pa3Mep KpEeIUTHOrO JIMMUTA HE IMO3JHEE CIEAYIOLIEro padouero AHS Mocie
NOJTy4deHus 3asBieHus. [locne npuHATHS pemeHus 00 YMEHbIICHUH KPEIUTHOTO JIMMUTA, baHk B
cootBeTcTBUH ¢ myHKTOM 2.11 IIpaBun nanpasiser Push-ysemomienue win SMS-yBenomieHue
Ha Homep MoOwibHOro tenedona KimeHrta, mpenocraBiieHHBIE baHKy B COOTBETCTBUM C
[paBunamu. Push-ysenomienne/SMS-yBenomieHne coaepxuT HHGOPMAIIHIO O HOBOM pasMmepe
KPEIUTHOTO JINMUTA U JaTe ero u3MeHeHus. C naTel yMEHbIIEHHUS KPEJUTHOTO TuMuTa JloroBop
CUMTAETCsl U3BMEHEHHBIM B COOTBETCTBUU C 3asBieHreM KineHra.

10. Cpok neiicrBus Jloroopa. Ilopsinok pacrop:kenus Jloropopa

10.1. [loroBop BCTymaeT B CUIY:

10.1.1. B cnyyae nmoanucanust Knuentom Cornamenusi COOCTBEHHOPYYHO-TIPH JIMYHOM
oOpamenun B oduc banka: ¢ matel moanucanuss Croponamu CornameHus U JIEHCTBYeT a0
noJiIHOro ucnonHenus CtopoHamMu Bcex 00s3aTenseTB 1o Jlorosopy.

10.1.2. B cnyuae nonnucanus Knuentom CornameHus pocToi 3J€KTPOHHOM MOAMUCHIO
IyTeM KOPPEKTHOIO BBOJA OJHOPA30BOr0 maposis, 4yTo mnpu3Haercs bankom u Kiuentom
noanucanueM B Cucreme /IbO: ¢ natel nognucanusa Croponamu Cornamenust B cucteme J[bO
wii ¢ natel oomeHa Croponamu B cucteme JIbO CornamenueM, NOAMUCAHHBIM B TOPSIKE,
NpPeIyCMOTPEHHOM IyHKTOM 2.2.4 Hactosmux IlpaBui, u neiicTByeT 10 MOJHOTO WCHOJHEHUS
CropoHamu Bcex 00s13aTenbCTB 1o Jlorosopy.

10.2. [oroBop MOXXeT OBITh pacTOPrHYT Mo WHHIMATHBEe KimeHTa, Ha OCHOBaHUH
COOTBETCTBYIOILIETO 3asBJICHUsS, NMpeaocTaBleHHOro KimeHToM He MeHee deM 3a 45 (copok
IATh) KaJCHJApHBIX THEH 10 miaHupyeMol natel pactopxenus JloroBopa. OZHOBpEMEHHO €
nojaueil 3asBieHust o pactopxeHun JloroBopa m 3akpbiTuu Cuera KimeHT o00s3aH BepHYTh
KapTy/IOTONHATENbHEIE KapThl® B bBank 5mbo TNpefoCcTaBUTH 3agBlEHHE O ee/MX yTpaTe.
Hanpasnenne Knuentom 3asBieHust o pactopskenuu JloroBopa He ocBoboxmaer Kimenta ot
UCIIOJTHEHUS 00513aTenbCTB 1o Jlorosopy.

10.3. [HoroBop MoOXeT OBITh pacTOprHyT baHkoM B cilyyasX, YyCTaHOBJIEHHBIX
NENCTBYIONIUM 3aKOHO/1aTEIbCTBOM.

15 Kapra B Busie hopm-pakTopa He MOJIEKHUT 00S3aTENEHOMY BO3BpaTy B baHk.
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11. 3aka0YuTebLHbIC MOJ0KEHUS

11.1. HaumeHoBaHus crateil Hacrosiero JloroBopa He BIMSIIOT Ha TOJKOBAaHUE €ro
ycnoBuid. [Ipy TOJIKOBaHMM M NMPUMEHEHWH HAMMEHOBAHMM CTaTel Hacrosmero JloroBopa ero
MOJIO’KEHHUS SBIIAIOTCS B3aUMOCBSI3aHHBIMH, U KaXKJ0€ IMOJIOKEHHE JTOJKHO pacCMaTpUBAThCS B
KOHTEKCTE BCEX JIPYT'UX MOJIOKEHUI HacTosmero JloroBopa.

11.2. Croponbl 00s3aHbl B MUCBMEHHOM BHUEC MH(GOOPMHUPOBATH JAPYT JIpyra B TCUCHHE
3 (Tpex) paboumx aHEH 00 M3MEHEHHWH CBOETO MECTOHAXOXKICHHS (MECTOXUTENILCTBA) (B TOM
ymciie (pakTHueckoro), 0aHKOBCKMX PEKBU3UTOB, YKa3aHHBIX B HactosiuieMm JloroBope, a Takxke
000 BceX JApPYruX M3MEHEHHUSAX, HMMEIONMX CYIIECTBEHHOE 3HAYeHHE JJs TIOJIHOTO |
CBOCBPEMEHHOTO HCHOJHEHUs o00s3arenscTB 1o HacrosimeMy JloroBopy. Cropona, He
BBITIOJTHUBIIAS TPEOOBAHUS JTAHHOTO MTyHKTA, IPUHUMAET Ha ceOsl BCE HEraTHBHBIC MTOCIICICTBHUS
HapyIICHHUs JaHHOTO 00s3aTeNbcTBa (B YAaCTHOCTH, IMPH OTCYTCTBHM COOOIIEHUS OIHOMN
CropoHbl 00 HW3MEHEHHWH CBOETO MECTOHAXOXKICHHs, TpPeOOBaHUS, YBEJOMJICHHS U WHBIC
cooOIlleHusl HarpaBisitoTest Apyroil CTOpOHON MO MOCleqHEMY H3BECTHOMY €il aapecy H
CUHTAIOTCS JOCTaBJIEHHBIMH, JJAJKE €CIIH aJjpecar Mo 3TOMY aapecy Oosiee He HaXOAUTC).

11.3. JlokymeHTbI, MpeayCcMOTpeHHble HacTosmuMmu [IpaBuinaMu, MOAIMCAaHHbBIC
CropoHaMu C UCIOIB30BaHUEM OIHOPA30BOTO IAapoJjsi, Mpu3HaHHOTO bankom m Kimentom
MOJAMUCAaHUEM MPOCTON 3IEKTPOHHON MOANHUCHIO ¢ ucnonb3oBanuem Cucremsl JIBO, B Tom
gyuciie 00OMeH KOTOpbIMHU ocymiecTBisiercss CtopoHamu ¢ wucnoib3oBanuem Cucremsl [1BO,
NPU3HAIOTCS  PAaBHO3HAYHBIMH, B TOM YHCIE€ HMMEIOT paBHYIO IOPUAMYECKYI0 U
JIOKa3aTeIbCTBEHHYIO CHIy, aHAJIOTUYHBIM TI0 COJACPKAaHUI0 W CMBICIY JOKYMEHTaM Ha
OyMa)XHOM HOCHTEJE, COCTaBJICHHOM B COOTBETCTBUU C TPEOOBAHMSIMH, MPEIBSIBISEMBIMU K
JOKYMEHTaM TaKoTO poJia, MOAIMMCAHHBIM COOCTBEHHOPYYHOU MOANMUCHI0 CTOPOH M MOPOXKIAIOT
aHAJIOTMYHBIE UM TIpaBa U 00s3aHHOCTH CTOpPOH B cooTBeTcTBUU ¢ Y cioBusimu [1BO.

11.4. Dnextponnbiii o00pa3 Cornamenus/Cornamenine B 3JIEKTpOHHOUW  (opwme,
noanucanHoe Kinuentom ¢ ucnonszoBanueM cucremsl J[bO myTem BBoAa 0AHOPA30BOTO Mapods,
noctyrien ans  npocmotpa B Cucreme JIBO. Komus Cornamienus, MTOANUCAHHOTO C
ucnonszoBanueM Cucremsl JIbO, moxet ObITh TipencTaBieHa Knuenty B opuce banka.



