KarwoueBoii uHGOpMAIIMOHHBII JOKYMEHT

00 ycJ10BHSIX 10T0BOpPa 100POBOJILHOI0 CTPAXOBAHUS [HEOGXOIMMO BCTABHTE
«Be3yc10BHbIH 10X01» QR-kox Ha azpec
npsAMOTro J0CTyla Ha
MOJIFOTOBJIEH HA OCHOBaHUM [IpaBui KOMOMHUPOBAHHOTO CTPAXOBAHUS KU3HU caiire CK K npasutam,
Ne 5-HCX B penakuuu Ne_, yTBepkaeHHbIMU NIpUKa3oM CTpaxoBILUKa OT yazatbiv B KU/
No - OJ] (nanee — «IIpaBuiia cTpaxoBaHUs)

CrpaxoBmuk: OO1ecTBo ¢ orpaHn4eHHON 0TBETCTBEHHOCThIO «PCXb-CTpaxoBaHue sKu3HN»

Anpec CrpaxoBmmka: 119034, Mocksa 'opoa, nep. ['arapunckuit, 1. 3, 1.1, nom. II, komH.18

Anpec Oduca conpoBOXKIAE€HUS JOTOBOPOB CTPAXOBAHUS JJISl TOYTOBON KOPPECIOHAECHIUH, KyphepCKOil
JIOCTAaBKM M JU4HbIX oOpameHuii: 123112, r. Mocksa, 1-i1 KpacHorsapaeiickuii npoess, a. 19.

Paznea |. YTO 3ACTPAXOBAHOQO?

CTtpaxoBble pHCKH:

— JlouTHE OKOHYAHMSI CPOKA CTPAXOBAHUS I.
— «CmepTh 10 T1000i MPUUNHE)

— «CMepTh OT HECHYACTHOTO CITydas»

Paznen I1. YTO HE 3ACTPAXOBAHO?

1. CTpaxoBIIMK 0CBO0OKIA€TCH OT CTPAXOBOI BBIIJIATHI 110 JTIOOOMY CTPAXOBOMY PUCKY, KpOME
CTPaxoBOro pucka «Jlo:kuTue», eciiu CTpaxoBOH ciiyyail HaCTYIIHII:

1.1. Bcnenctue ymbicina CtpaxoBarens, Beirononpruodperarens nin 3acTpaxoBaHHOTO JIUIIA;

1.2. BciencTBUe BO3AECHCTBHS SIEPHOTO B3phIBA, PAHALIMU WU PaJIMOAKTUBHOIO 3apakeHUS;

1.3. BOCHHBIX JIEHCTBUH, a TAK)KE MAHEBPOB MJIM MHBIX BOGHHBIX MEPOIIPHITUH, TPAsKIAHCKOH BOWHBI,
HapOJIHBIX BOJIHEHUI BCSKOIoO poJia MM 3a0aCTOBOK;

1.4. camoyOwuiicTBa (MOKyIIeHUS Ha caMOyOMICTBO) 3acTpaxOBaHHOTO JIMIA B TEUEHHE MEPBBIX JIBYX
JeT JeWCTBUS JOroBopa CTPaxOBaHHUS, 3a HCKIIOUYEHMEM JOBEACHUS 3acTpPaxOBAaHHOIO JIMLA J0
camMOyOHiiCTBa IPOTUBOMPABHBIMHU ICHCTBHUSIMU TPETHHX JIUI.

2. CTpaxoBIIMK O0TKa3bIBaeT B CTPAX0BOil BbIILIATE O CJIeIYOIIHMM OCHOBAHUSIM:

2.1. Tlpowmsomesiee COOBITHE HE SBISETCS CTPAXOBBIM CIy4aeM, T.€. HE OTHOCUTCS K COOBITHSIM,
Ha CiIydail HACTYIUIGHHS KOTOpBIX OB 3aKJIIOYEH JO0TOBOP CTPAaxOBaHUS (HAaNpUMep, OTHECEHO K
UCKJIIOUEHMSIM WJIM HE MOKET OBITh KBATU(PHUIIMPOBAHO B KAUECTBE CTPAXOBOTO CIIydas, UICXO0J U3 TEPMUHOB
U onpezeneHuii, npuBen€HHbIX B [IpaBuiax crpaxoBaHus).

2.2.  CoOpiTHE MPOM3OIUIO JI0 Hayalla WIJIM TOCie OKOH4YaHus (B T. 4. jocpouHoro) Cpoka
CTPaxOBAaHMSI MJIU IIPOU30IILIO 32 IIpeeNaMu TeppuTOprur CTPaXOBaHUs.

2.3.  CoOpbITHE TTPOU3OIILIO C JIUIIOM, KOTOPOE HE SBIISETCS 3aCTpaXxOBaHHBIM JIUIIOM TI0 JJOTOBOPY
CTpaxoBaHMsl, UJIM COOBITHE MPOU3OIIJIO 10 CTPAXOBOMY PUCKY, KOTOPBIA HE MPEAYCMOTPEH B OTHOLIEHUU
3acTpaxOBaHHOIO JIULA.

2.4. C 3asBJIEHHEM O CTPaXOBOHW BHIIJIATE OOPATHIIOCH JIUIIO, HE SBISIOMICECS JIMIIOM, B TIOJIB3Y
KOTOPOTO 3aKJIIOUEH JOTOBOP CTpaXxOBaHUs (HE UMEIOIIee MPaBO Ha MOIy4YE€HUE CTPAXOBOM BBIMIIATHI).

2.5. CobOpitne mpowmsonuio mo JloroBopy cTpaxoBaHHs, KOTOPBI Ha MOMEHT HACTYIUICHHS
COOBITHUS IOCPOYHO MPEKPAIEH B COOTBETCTBUU C YCIOBUAMH, IPEyCMOTPEHHBIMU pa3zeioM 9 [pasui.

2.6. Tlo ocHOBaHMSM, TPEAYCMOTPEHHBIM JEHCTBYIONIMM 3aKOHOAATENBCTBOM Poccuiickon
®eneparuu (B T. 4. eciii CTpaXxoBIIMK OCBOOOXK/IEH OT CTPaXOBOM BBIILIATHI).

3. Ilo BceM cTpaxoBbIM pHCKaM, KpoMme pucka «/lo:kuTHe», He SIBJISAIOTCH CTPAXOBBIMH
cJay4asiMu (He MOKPBIBAaeTCsl CTPaX0BaHMeM) cOObITHS, HACTYNIUBIINE B pe3yJibTaTe HJIH BO BpeMs:

3.1.  CoBepumieHMss WM TONBITKA coBepuieHuss CTpaxoBaTeseM, 3acTpaxOBaHHBIM JIUIIOM,
Brirononpuo6perareneM yroioBHOIO MPECTYIIICHHS.

3.2,  AJKOroJIbHOTO OTpaBJeHHs 3acTpaxOBaHHOIO JIMIA, OTPABJICHUS B pE3yJIbTaTe YIIOTPEOIeHUS
3acTpaxOBaHHBIM JIMIIOM HApKOTHYECKHX, TOKCHUYECKHX, CHIIBHOACUCTBYIOUINX, IICUXOTPONHBIX U
JIeKapCTBEHHBIX BEIIECTB (MpenapaToB) O0e3 mpeanucanus Bpayda, 3a00JIeBaHNU, BBI3BAHHBIX YIOTpeOIeHuEM
AJIKOT0JIs1, HAPKOTUYECKUX MJIM TOKCUYECKUX BELIECTB.

3.3.  VYnpasienus 3acTpaxOBaHHBIM JHMIIOM TPAHCIIOPTHBIM CPEJICTBOM O€3 IpaBa Ha yNpaBJIeHHE
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TPAHCHOPTHBIM  CPEACTBOM COOTBETCTBYIOIIEH KaTeropuu/ TMOAKATErOPUMM W/WIM B  COCTOSHHUHU
QJIKOTOJIBHOTO, HApKOTUYECKOTO MM TOKCHYECKOr'O OIbSHEHHs JHUOO0 Tepenayd yIpaBlICHHUs JHILY,
HaxoJslleMycss B IOJOOHOM COCTOSHHM, a TakKe JHIly, HE HMMEIOIIeMy IpaBa Ha yNpaBJIeHUE
TPAHCIIOPTHBIM CPEACTBOM.

4. JIONONHUTENBPHO K OCHOBAaHUSM, YKa3aHHbIM B II. 3 HACTOALIEro pasjiena, He SABJIAIOTCS
CTPAXOBBIMH CJIY4YasiMU (He MOKPBIBAeTCsl CTPaXOBaHMeM) COOBITHSIM, HACTYNHBILIUE IO CTPaXOBBIM
puckaM «CMepTh OT HECUACTHOI'O ClTydas» B Pe3ysbTaTe UM BO BpeMs:

4.1. CnydaeB, MMEBIIIHUX MECTO JI0 Hauaja AeiicTBus JloroBopa cTpaxoBaHUs WJIM UX TTOCJIEICTBUM,
0 KOTOpbIX CTpaxoBLIMK HE ObLI MOCTABJIEH B U3BECTHOCTD IIPU 3aKIIFOYEHUH JIOTOBOPA CTPAXOBAHMSL.

4.2. Cnyd4aeB, MMEBIIMX MECTO ITOCJIC OKOHUAHUS CpOKa JiercTBUs JJoroBopa cTpaxoBaHwUsL.

4.3. Cnydaes, IpoU30LIEIINX BO BpeMs IpeObIBaHUs 3aCTPaXOBAaHHOI'O JIMLA B MECTaX JIMIICHUS
CBOOO/IBI, TFOPEMHOT'O 3aKIIOYCHUSI.

4.4. IlpuuuH, OpsAMO UM KOCBEHHO CBSI3aHHBIX C IICUXMYECKUM 3a00s1eBaHuEM 3acTpaxOBaHHOIO
JULA.

4.5. HcnonHeHus cyaeOHOro peleHusl, BCTYIUBIIErO B 3aKOHHYIO CHITY.

4.6. JItoOBIX COOBITHH, CBA3aHHBIX C MPUMEHEHHEM 3aCTPaxOBAHHBIM JIMIIOM, HCIIBITAHUEM HIIU
XpaHEHHEM MM OpYXKHs, 00ENpUIacoB, B3pbIBYATHIX UIIM OTPABIISIIOIIUX BEILECTB.

4.7. 3ansaTuil 100BIM BUJIOM CIIOpTa Ha NMPOPECCHOHAIBHOM YPOBHE, BKIIOUas COPEBHOBAHUS U
TPEHUPOBKHU, a TAKKE 3aHATUS CIEAYIOUIMMU ONACHBIMU BHMJAMM CIIOpTa Ha JIIOOMTEIbCKOW OCHOBE:
aBTOCIOPT, MOTOCIIOPT, aJIBIIMHU3M, CIIEJICONIOTHs, OOKC, (ppuaaiiBUHT, cKaiiceppuHr, HaiBUHT (TITyOMHA
norpyxeHust Oosnee 25 MeTpoB), KaWTHHI, O€HCIKaMIIMHI, SKCTpeMalbHble BOJHBIE BH[bI CIIOPTa,
NapalloTHRIA CIOPT, HapallaHepusM, JenbTamiadepusm. [Ipu 3Tom naHHOE HCKIIIOUEHUE HE IEHCTBYET B
OTHOILIEHUU COOBITHS, TPOU3OLIEALIETO B Pe3yIbTaTe 3aHATHI 3aCTPaXxOBAaHHOI'O JIMIIA TOPHBIMU JIbDKAMHU,
CHOYOOpAMHI'OM Ha MOJATOTOBJICHHBIX TPACCaxX B MEPUOJT OTITYCKOB WJIM B BBIXOJHBIE JTHU.

4.8. JIoOBIX MOJIETOB, KPOME MEpEMEILEeHUs] Ha PEryJspHBbIX M YapTEepHBIX peiicax B KauecTBe
naccakupa Ha caMmoJieTe, KOTOPbIM NPUHAAJIEKUT aBUALMOHHOMY MPEANPUSATHIO U 3apErUCTPUPOBAH
JOJKHBIM 00pa3oMm.

4.9.  CoObITHs1, MPOU3OMIEAIIETO 3a mpeaenamMu TeppruToprun CTpaxoBaHHS.

Paznen |1l. TEPPUTOPUSA CTPAXOBAHUA

Beck mMup (3a ucCKiIOUEHHEM TEpPUTOPHUIl, HA KOTOPBIX BBEIEHO BOCHHOE IOJIOKEHHE, BelyTcs OOeBbIE
JIEICTBHS, BOOPYKEHHbIE KOH(IJIUKTHI).

Paznes IV. KAK ITIOJTYYUTDH CTPAXOBYIO BbBIIIVIATY?

ITo Bcem cTpaxoBBIM pUCKaM, KpOME CTPaXxOBOTO pucka «Jloxutuey, He0oOX0AUMO B CpOK He mo3aHee 30
(TpuauaTH) KaleHAapHbIX AHEH yBeAOMUTh CTpaxoBIMKa O HACTYIICHUH CTPAaXOBOI'O COOBITHS JIIOOBIM IOCTYITHBIM
CHOCO0OOM, TO3BOJISIOIUM OOBEKTHBHO 3apETMCTPUPOBATH IOCTYIUICHHWE IAHHOTO COOOLIeHHS (IIMCHbMEHHBIM
3asiBJICHUEM, T10 [TOYTE, 110 3JICKTPOHHOMU M0YTe, 0 (PaKCUMUIIBHOM CBSI3H, TEIETPaMMOii).

3asBneHne 00 OCYLIECTBIEHHH CTPAaXxOBOW BBIIIATHI IO PUCKY «JloKHTHE» MOXKET ObITh MMOJAHO CO IHS,
CJICAYIOIIETO 3a JaTO HACTYIJICHUS! CTPAXOBOT'O COOBITHS.

Jiist moTyueHns CTPaxoBOH BBIIIATHI ITO BCEM CTPAaXOBBIM PUCKaM HEOOXOJUMO MPEOCTABUTh JTIOKYMEHTEI,
npexycMmoTpennsie m. 10.5.1 IIpaBun cTpaxoBaHus (C y4eTOM TOTO, YTO MPUMEHHUMO), a TaKKe:

- 10 CTPAXOBOMY PHUCKY «JlOKUTHUS» — JOKYMEHT, yKa3aHHbli B roamn. 10.5.5 [IpaBun crpaxoBanusi;
- [I0 CTPaxoBBIM puckaMm «CmepTh 1o 11000 npuunHe», «CMepTh OT HecuyacTHOro ciydasy, «Cmepts B JTID» -
JIOKYMEHTHI, TipeaycMoTperHble B moamn. 10.5.2 [IpaBun ctpaxoBaHus (¢ y4e€TOM TOTO, UTO MIPUMEHHMO).

[opsnok u pasmMepsl CcTPaxoBbIX BHIILIAT Yka3aHsl B 1. 10.2 [TpaBun crpaxoBaHusL.

CrpaxoBas BbIIIaTa ocyniecTsisgercs B TeueHne 30 (Tpuanaru) KaJeHIapHBIX AHEH Mocie MpeAoCTaBICHUS BCeX
HEOOXOMMBIX JOKYMEHTOB (C y4eTOM MoJIoKeHuH, npenycMoTpeHHbIX 1. 10.10. [IpaBun cTtpaxoBanus).




Pazgen V. KAK BEPHYTb CTPAXOBYIO IIPEMUIO?

OcHoBaHuA VISl BO3BPAaTa CTPAX0BOM NPpeMUH CymMa BO3BpaTa cTPpaxoBoii NpeMuu

1. Otka3 ot [loroBopa crpaxoBaHusi B TeueHue 14
(ueThlpHAALIATH) KAJEHJApPHBIX JHEH CO JAHS  €ro
3aKJIIOUEHUs B COOTBETCTBUU ¢ YKa3aHueMm banka Poccum ot
20 HosiOps 2015 roma Ne 3854-Y «O MHUHUMATBHBIX
(crangapTHBIX) TpeOOBaHUSAX K YCIOBHSM U IMOPSAKY
OCYILIECTBIICHHSI ~ OTAEIBHBIX  BUAOB  JOOPOBOJIBHOTO
CTpaxoBaHUs» U IPU OTCYTCTBHHM B MEPUOJ CTPAaXOBAHUS
COOBITUH, UMEIOUIMX IPU3HAKU CTPAXOBOT'O CIyyas.

100% ctpaxoBoil mpemMun

2. Otka3 CtpaxoBaTens OT IOroBopa JI0OPOBOIEHOTO
CTpaxOBaHMsI B Cly4ae HEHaJIekalero WHGOPMUPOBAHUS
00 YCIIOBHSIX CTPaxOBaHHsS B COOTBETCTBUHU C YKazaHUEM
banka Poccum or 29 wmapra 2022 Ne6109-YV «O
MUHHMAJIbHBIX (CTAHIAPTHBIX) TPEOOBAHUAX K YCIOBHSIM
OCYIICCTBIICHUSI  OTIEIBHBIX  BUAOB  JIOOPOBOJBHOTO
CTpaxoBaHHsI K 00BEMY M COJCPIKAHHUIO MPEIOCTABIISEMOM
uHpopmanuu o JloroBope HOOPOBOIBHOTO CTPAaXxOBaHUS, a
takke o (Qopme, crmocobax H TOpPSIKE YKa3aHHOU
uHpOpPMAIIMU» W TIPH OTCYTCTBHH B IEPHOJ] CTPAXOBAHHS
COOBITHI, UMEIOIINX TPU3HAKH CTPAXOBOI'O CJIyYasl.

100% cTpaxoBoii MpEeMUU 3a BHIYETOM YaCTH
CTPaxoOBOU MPEMUHU, UCUUCIISIEMOI
MIPOMOPIIMOHAIIBHO BPEMEHH, B TCUCHUE
KOTOPOT'0 JICHCTBOBAJIO CTPaXOBaHUE

3. B cnyuae pocpouHoro mnpekpauienus Jloroopa |Bpimiata npon3BoauTcs B pasMepe BBIKYITHON
CTpaxOBaHMsI B MHBIX Clly4yasX, 4YeM YKa3aHbl B IL.I. 1, 2 [CyMMBbl yCTaHOBJIEHHOM Ha JIeHb MPEKPALCHUS

HACTOAIICTO pa3acia ,Z[OFOBOpa CTpaxOBaHUA:
4. B cayuyae cmeptu 3acTpaxOBaHHOIO JULA, HE
SBJISIFOLIEICSL CTPAXOBBIM ClIyd4aeM Wih, Korja CTpaxoBIIUK lepron cTpaxoBaHus Pasmep
BBIKYITHOM
OTKa3aJl B BEIILJIATE Hauano OxoHYaHHE
CYMMBI, py0.

B uHBIX ci1y4asx cTpaxoBasi IpeMusi BO3BPATy He MO/JIeKMT.

Bo3Bpar ctpaxoBoii mpemun (BBIIJIaTa BBIKYITHAS CYMMa) OCYIIECTBIISCTCS B TCUCHHE:
- 10 (mecsiTn) paboumx JHEN co JHS MOTY4YEHUS 3asBJICHUS B COOTBETCTBUU C II. 1;
- 7 (cemn) paboumnXx JHEH CO JTHS MOYUEHUS 3asBJICHUS B COOTBETCTBHUH C I1.2;

- 15(narHaguati) pabounx JHEH CO JAHSA TONYy4YeHHs 3asBJIEHHS U BCEX HEOOXOIUMBIX JIOKYMEHTOB,
peaycMOTpeHHbIX 1. 9.6 [IpaBuil cTpaxoBaHus (C y4€TOM TOTO, YTO U3 HUX MPUMEHHUMO), IPU HACTYIUUIEHUU
COOBITHS, YKA3aHHOTO B I1. 3 WJIH 4.

Pa3nea VI. KAK YPET'YJIUPOBATD CIIOP 10 CYJA?

Hampasuts CTpaxoBuiuKy 3asBiieHHE (IPETEH3HUI0) B MUCbMEHHOM (popme.

Ecmn CTpaxoBUIMK HE YAOBJIETBOPWI 3asiBIECHUE (IIPETEH3UIO), MPU ATOM pazMep TpeOOoBaHUH He
npessimaer 500 000,00 py6neit, 1o oOpaimieHuss B ¢yl HEOOXOIUMO OOPATUTHCS K YITOJHOMOUYEHHOMY IO
npaBaMm noTpeduTeneit GUHAHCOBBIX YCIIYT:
caiit: www.finombudsman.ru; agpec: 119017, r. MockBa, CTapoOMOHETHBIH TIEp., 0M 3.

PaccmoTpeHne yHNoOJHOMOYEHHBIM IO MpaBaM MOTpeOuTeNnel (UHAHCOBBIX YCIyr OOpaleHHs

noTpeOuTenst GUHAHCOBBIX YCIYT OCYIIECTBISETCS OECIUIATHO.



http://www.finombudsman.ru/

