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ITamsaTka
aepaxarens miaTexkHbix Kapt AO «PoccesibX030aHK»

CoOumoieHne peKoMeHIanuii, conepkanuxcs B [laMsaTke, O3BOIUT 00ECICUNTh MAaKCUMATbHYIO
COXPAaHHOCTh IUIATEXKHOW KapThl, ee pekBu3utoB, [IMH-koma w Apyrux MAaHHBIX, a TakXKe CHHU3UT
BO3MOJKHBIE PUCKH TIPU COBEPILIECHUU OIEpalMid C MCIOJIb30BAaHUMEM KapThl B OaHKOMAare, MpU OILJIaTe
TOBapOB W YCIYr, B TOM YHCJIEC IPH HCIOJH30BAHUK IUIATSKHBIX KapT Yepe3 HHQPOPMAIMOHHO-
TEJIEeKOMMYHUKAIIMOHHYIO ceTh HTepHeT.

1. OOmme pekoMeHIANNH

1.1. TIMH-kox gomxeH OBITH M3BECTCH TOJIBKO Bam u He MokeT ObITh 3aTpeboBaH HH baHKoM,
HU JTI000W Ipyroi opraHu3zanueit. 3amnpeniaercs xpanenue naHHbX o [TMH-kone Ha JFOOBIX HOCHUTEINSX
nHpopMaIuu.

BBon I1MMH-kona npousBoauTes Ui NOATBEPKIEHUS ONEpalyii, IPOBOJUMBIX B OaHKOMaTax U
EKTPOHHBIX TEPMHHAJIAX, a TAKXE IIPpU TEHEPAllMd OJHOPA30BbIX MAapojel Uil JocTyma K
JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIy)XKMBaHMIO (TIpY 3TOM HCHOJB3YyeTcsl BbllaBaemoe bankom
CIELMAIbHOE YCTPOICTBO T€HEepaIK MapoJieil) U NpU MOJTYYEHUH Maposis Ui COBEPIICHUs onepalnuil B
cetu nTepHer.

[Tpu mpoBenenun omnepauuu ¢ BBogoM [IMH-kona npukpeiBaiiTe Ki1aBuaTypy CBOOOJHOM pYyKOM.
DTO HE MO3BOJIMT MOIIIEHHUKaM nojicMoTpeth Bam [TMH-ko wim 3anucaTh ero Ha BUJIeOKaMepy.

1.2. Ilpu camocrostensHoM BbiOOpe IIMH-kona He wncnonb3ylTe NpoCThle KOMOMHAIUH
(Hanmpumep, OAMHAKOBBIE IU(PBI) ¥ KOMOWHAIIMU, CBSI3aHHBIE C BalllMMU TMEPCOHATBHBIMH JTaHHBIMU
(mara poxxJeHus U T.I1.).

1.3. Tlpu mosryueHUH IIEKTPOHHOTO muchMa U SMS-coo0mieHns, B KOTOPBIX OT UMeHU baHka
IpeJularaeTcsi MpeJoCcTaBuTh MEPCOHAJIbHbIE JaHHbIC, WIM MH(OPMAIMIO O IUIATEXKHOM KapTe (B TOM
gyucne [IMH-kox) He coobmaiite ux. He cneayiite mo «cchlUikam», yKa3aHHbIM B NMHUCbMax (BKJIHOYast
cchUIkM Ha caiT banka) m SMS-cooOmieHusx, T.K. OHM MOTYT BECTH Ha CaWTBHI-IBOMHUKUA U
BHPYCOOIIACHBIE CaWThl (CalThl C TMOBBIMIEHHON OMACHOCTHIO 3apa)keHusi Bupycamu). I[lepe3BoHute B
ciy>k0y nozanepkku banka u cooOImuTe 0 1aHHOM (aKTe.

1.4. B uensx mHPOPMAIMOHHOTO B3aUMOJIEHCTBUSI ¢ baHKOM pekoMeHayeTcsl HCIOJIb30BaTh
TOJIKO PEKBU3UTHI CPEACTB CBSI3U (MOOMIIBHBIX M CTAllMOHAPHBIX Telae(OHOB, (hakcoB, MHTEPAKTUBHBIX
web-caiiToB/mopTanoB, OOBIYHONW M 3JCKTPOHHOW TMOYTHI M TIp.), KOTOpbIe yKa3aHbl B JOKyMEHTaX,
IIOJIyYEHHBIX HENIOCPEACTBEHHO B baHke.

1.5. Xpanute CBOIO KapTy B HEIOCTYIHOM JJIsi OKPYXKAlOIIMX MECTE, a TakXKe OTIEIbHO OT
HAJIMYHBIX JECHET U JOKYMEHTOB.

1.6. He pa3riamaiiTe peKBU3HUTHI IUIATSIKHOI KapThl (HOMEp, CPOK JCHCTBUS M MHBIC CBE/ICHHS),
NEPCOHATbHYI0 HH(GOPMALMIO TPETbUM JIMIIAM, 33 MCKIIOYEHHEM CIIydyaeB NepeAaydl pPEKBU3UTOB
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MJIATESKHOW KapThl NMpu O(QOpMIIECHUH 3aKa30B MO Todure, TedeQoHy wiM dYepe3 WHGOPMAIMOHHO-
TEJIEKOMMYHUKALMOHHYIO ceTb IHTEpHET.

1.7.  He nepepapaiiTe KapTy TpeTbUM JIMIAM, 3a MCKIIOYEHHEM CIIy4aeB Iepeladd KapTbl
paboTHHKaM TOpProBo-cepBUCHBIX mpennpustuii (mamee — TCII) u B myHKTaX BBIJAYM HAIWYHBIX
(nanee - [IBH) npu ocymectBinenun Bamu onepauui, B T.4. omjiaTel TOBApOB U YCIYT € IIOMOLIbIO KapThI.

1.8. IlomHuTe, 4TO B CiIydae KOMIIPOMETAIIMM CBEIECHUH O PEKBHU3UTAX IUIATEKHOW KapThl,
[INH-kone, 3-D-mapone, pasrnameHus NEpCOHAIbHBIX JaHHBIX JlepikaTensi, yTpaTbl/Kpaku KapThbl
CYLIECTBYET PHUCK COBEpIICHHS HENPABOMEPHBIX JEHCTBUM C JEHEKHBIMU CpeJIcTBaMu Ha Baiem
0aHKOBCKOM cyere (nasee — Cyere) co CTOPOHBI TPEThUX JIMILL.

1.9. Cayxb6a nomnep:xkkum banka mno Teinedponam 8 (800)200-6099 (3Bonok mo Poccum
6ecruiatHblii), +7(495)651-6099 KPYT'JIOCYTOYHO:

- INpUHUMAET cooOuieHus 00 yTpare/Kpaxe KapTbl/IOJJO3PEHUH B
HEMPaBOMEPHOM/MOLIEHHUYECKOM HCIOJIb30BaHUM IUIATEKHOW KapThl U KOHCYJIBTHPYET O TOpSIKE
JEUCTBUM B 3TUX CUTYALUSAX;

— JlaeT PEeKOMEHJAlMM O MNOpSAJAKE ICHCTBUI B Cllydae BBISBICHMS CIIOPHBIX CHUTYAallMH HIIU
HEIPABOMEPHBIX OTKA30B B COBEPLIECHMM OIEpalUi C UCIIOJIb30BAHUEM IUIATE)KHON KapThl, OTBEYAET Ha
BOIPOCHI, CBI3aHHBIE C BBITYCKOM U O0OCITY>KUBAaHHEM IUIATEKHBIX KapT.

Pexomennyercs Bcerna umets npu cede tenedon Ciayx0Osl noanepxku banka.

1.10. He mnoasepraiite KapTy TEIUIOBOMY M 3JEKTPOMAarHUTHOMY BO3JEHCTBHIO, a TaKkKe
n30eraiiTe momajaHus Ha KapTy Biuard. He XpaHuTe KapTy B MOPTMOHE WJIM CYMKE C MarHMTHOU
3aCTEXKKOH, psAOM ¢ MOOMIIBHBIM Tesle(hOHOM, OBITOBOM M oducHOM TexHukoil. He kiagute kapry Ha
METAJJINYECKYIO IOBEPXHOCTb, HE CrubaiiTe U He LapanaiiTe ee.

Ecin B pe3ynbrare NOBPEXACHHUS KapTy CTaJl0 HEBO3MOMKHO MCIIOIb30BaTh IPU IPOBEIECHUU
orepaiuii, oopaturech B baHk A ee ciaum U NoJydyeHus: HOBOW KapThl.

1.11. Ilpu odopmieHUN JONOJHUTENBHOW KapThl Ha HMS HECOBEPIICHHOJETHEro JIMIa
PEKOMEH/IYEeTCSl YCTAHOBUTb HMHJWBUJYaJbHBIE JIMMHUTBI PAacXOJOBaHUS JECHEKHBIX CPEACTB C
UCIOJIb30BAHUEM JOMOJIHUTEIBHON KapThl/PEKBU3UTOB JOMOJHUTEIBHOM KapThl M MOJIKIIOYHUTE YCIYTY
«YBEIOMIIEHUS» B LIETSAX OCYLIECTBICHUS KOHTPOJISI pacXof0BaHus cpecTB Ha Cyuere.

1.12. bank BIpaBe UCNOJIB30BaTh BCe yKa3biBaeMble [lepxkarenem/[lepxareneM JONOIHUTEIbHOM
KapTel HOMepa ero TenedoHOB s ocymiecTBieHUs SMS-uHGOpPMHUpPOBaHUS W HAINPABICHHUS WHOU
NepCOHU(UIIMPOBAHHON W HemepcOHU(PUUUPOBAHHOM HMHGOpMAIMKM, B ClOydasx, OIpeaeIeHHbIX
VYcnoBusMHU KOMITJIEKCHOTO OaHKOBCKOro o0cimykuBaHus Jnepkarenel kapt AO «Poccenbxo30aHK»
(tanee — VYcioBus), a Takke JUIsI OCYILIECTBJIEHHUS TeIe(OHHOTO 3BOHKA B IENAX MOJITBEPKIACHUS
aBTOPCTBA OIEPAIlMH B COOTBETCTBUU C MyHKTOM 7.3.9 YcioBwid, ¥ Is UHPOPMHUPOBAHUS O TIOTYICHUS
CBEJIEHUI 0 KOMITPOMETAILlMU PEKBU3UTOB I1aTexHOM kapTsl u/umu [IMH-kona.

1.13. baHk nmpuocTaHAaBIMBAET/OTKA3bIBAET B MPOBEICHUH OTEPAIMU 110 KapTe/TOTIOTHNATEIbHON
kaprel s mpoBeneHHs KOHTPOJISL B IENSX MPEAOTBPAIICHUsS OCYLIECTBIEHHS MEPEBOA EHEKHbIX
cpencTB 0e3 cornacus KJIMEeHTa B Cilydae, eClu:

1) baHK npu NpPOBEACHHH KOHTPOJSI PACIOPSDKCHUS BBIBHI MPU3HAKU IEPEBOJA JCHEKHBIX
cpencTB 0e3 coryiacus KJIUEHTa;

2) y baHka mMeIOTCS OCHOBaHHS TpEAINojararb, YTO OSJIEKTPOHHBIMH CPEICTBAMH IUIATEk,a
pacnopsikaeTcs HeyIoJTHOMOUYEHHOE JIUIIO;

3) bankoM BbIsSBICHBI (DAKThI, YTO PEKBU3UTHI IUIaTe:kHOH KapThl, [IMH-koxm, 3-D mapons
CKOMITPOMETHPOBAHBI W/VITM BBISIBIICH HEMOJTBEPKIEHHBIN KIHMEHTOM (akT cMeHbl SIM-kapTel HOMepa
MoOmibHOro Ttenedona i 3-D mapons, a Takke B ciiyyae NPHUHAUIEKHOCTH HOMEpa MOOMIBHOTO
tenedona st 3-D mapons Tperbemy nHIly, 3aBIaJCHHUS TPETHUM JIMIIOM MOOWIBHBIM Tele(oHOM

1 B coorsercTBuM ¢ Tpebopanusamu DenepaibHoro 3akona ot 27.06.2011 Ne 161-®3 «O HalMOHAILHOM NIATEXKHON CHCTEME.
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Hepxarens/[lepxarens TOMOJHUTEILHON KapThl WJIM WHOTO OTYYXACHHUS HOMEpa Ijs momydeHus 3-D
napoJieit u/uia MoOUIBHOTO TenedoHa.

B cnyuae mpuocTaHOBKM IepeBOJla WM OTKa3a B COBEPIIEHUU oOlepanuu baHk yBegoMisieT
Hepxarens/epxatens JIOTTOJTHUTEIIbHOU KapThl 0 JTAaHHOM COOBITHH B BUIE
SMS-unpopmupoBanus u/wnu E-mail-yBemominenust u/unm myrem teneOHHOro 380HKa paboTHrnka banka
Jlepsxatento/JlepskaTento JOMOMHUTENBHON KapThl> M 3allpalldBaeT y HEro INOATBEPKICHHE (aKTa
OCYILIECTBIICHHUS omepanuu win (opMupoBaHus pacnopsbkeHuss nuyHo [lepkatenem/ [lepkartenem
JIOTIOJTHUTEIBPHON KapThl, a Takke mperocraBiseTr [lepkartento/Jlepkarento JTOMOTHUTEILHON KapThl
PEKOMEHIalliY MO0 CHUXKEHUIO PUCKOB MOBTOPHOI'O OCYIIECTBICHUS NIEPEBOIa IEHEKHBIX CPEICTB O€3 ero
coryacus.

[TonTBepauTh aBTOPCTBO pacnopsikeHus Jlepskarens//lepxarens TOMOTHUTEILHOW KapThl MOXKET,
obparusmrcek B Ciryxx0y nojnepxku banka.

2. CoBepleHue onepanuii ¢ KapToil B 0aHKoMAaTe

2.1. OcymiecTBasiiTe ONEpanyy C UCIOJIb30BaHNEM OaHKOMATOB, YCTAaHOBJICHHBIX B 0€30MaCHBIX
MecTax (Hampumep, B IOApa3aeiIieHUsIX OaHKOB).

2.2. JIBepb B MOMEUICHUE, TJE PACIIONIOKEH OaHKOMAT, MOXKET OBITh 000PYZOBaHA SJIEKTPOHHBIM
3aMKOM, OTKpbIBaeMbIM KapToi. [TomHHUTE, 4TO OH JOKEH OTKpbIBaThes Oe3 BBeneHus I11MH-koxa. Ecnu
Bawm npennararor BBectu [IMH-xox, To nepex Bamu ycTpoicTBO, YCTaHOBIEHHOE MOLICHHUKAMM.

2.3. Ilpexne ueM MpOBECTH MO KapTe OINEpaluio yepe3 OaHKOMaT yOeIuTech B HAJMYMU Ha
OaHKoOMaTe JIOTOTHUIIA IJIATEKHON CHUCTEMBI, COOTBETCTBYIOUIeH Bamiel xapre, a Takxke MHPOpPMAIHUU O
OaHke, oOcmyKuBaroleM 6aHkomar (Ha3BaHuUe, ajipec, Tenedon).

2.5. He npuciymmBaiTech K COBETaM TPEThUX JIHII, a TaK)Xe HE MPUHUMAKNTE MX MOMOIIbL IMPH
IIPOBE/ICHUH ONepalyii ¢ KapToil B GaHKOMAaTax.

2.6. He momyckaiite omm6ok npu BBoge [IMH-kona. B cinywae ecnim [IMH-kox tpu pasa moapsn
Oyzner HaOpaH HEBEpHO, KapTa 3a0JIOKupyeTcs Ha coBepuieHue onepauuit ¢ Beogom IIMH-kona. B stom
ciydae Bam HeoOxonuMo oOpatuthes B moapasaeneHue banka ans namenenus [IMH-kona.

2.7. Tlo 3aBeprieHuu omnepauuu He 3a0ynpTe 3a0paTh BBIJAHHBIE JI€HBIM, KapTy U KBUTAHLUIO
O0aHkoMara (OHHM MOTYT BO3BpAILAThCs B JIFOOOH MOCIe10BaTENIbHOCTH). B ciryyae eciiu nmocie npoBeeHust
olepaluu KapTa He ObUla yJalneHa U3 KapTonpueMHuka mno ucredeHun 20-40 cexyHn, oHa Oyxer
3aepxkaHa OAaHKOMATOM.

2.8. Ecnn Gankomar 3azaepsxan Bamry kapty, Bam Heo6xonumo:

- TepemucaTh yKa3aHHble Ha OaHKOMAaTe pPEKBU3UTHI (Ha3BaHWe, aapec U TenedoH) OaHKa,
KOTOPOMY IMPHUHAJIEKUT OAHKOMAT;

- oOparutecs B CinyxOy nojnepxku baHka mo MHOrokaHajabHOMY Telle(pOHY, yKa3aHHOMY B
nyHkTe 1.9 u neficTBOBaTh B COOTBETCTBUU C MHCTPYKIUAMU oniepaTopa Ciy>kObl MOAEPIKKH.

2.9. Ilpu mpueme m BO3BpaTe KapThl OAHKOMATOM HE TOJIKAWTE W HE BBIJCPIHBANTE KapTy /0
OKOHYaHUS €€ JBUKECHHS B KAPTOIPUEMHUKE.

2.10. B ciaygae ecnu GaHKOMAT pabOTaeT HEKOPPEKTHO (HampuMep, JOJIroe BPeMs HAXOIUTCS B
pEeXMME 0’KMJIaHUS, CAMOITPOU3BOJIBHO NIEPE3ArpyKaeTCs), CIEAYET OTKA3aThCs OT UCIOJIb30BAHUS TAKOTO
0aHKOMaTa, OTMEHHUTh TEKYIIYI0 ONEpallio, HakaB Ha KJaBUAType KHOMKY «OTMeHay, U J0XKAATbCA
BO3BpaTa KapThl.

2.11. Tlocne momydeHHWs] HAIWYHBIX JCHEKHBIX CPEICTB B OaHKOMAaTe CIEIyeT IepecunuTaTh
OaHKHOTHI TIOJIMCTHO, YOEIUTHCS B TOM, YTO KapTa Oblja BO3BpalleHa OaHKOMAaTOM, JOXAAThCS BBIIAYU
KBUTAHIIMM TIPU €€ 3alpoce, 3aTeM MOJIOKHUTh UX B CYMKY (KOLIEJEeK, KapMaH) U TOJBKO IOCJE 3TOro
OTXOJMTh OT OAHKOMATA.

2 Crioco6 yBeloMIIeHHs U BLIOOp HOMepa it oTpaBku SMS-1MHpOPMHUPOBaHHS M/MIIM OCYIIECTBIICHHS 3BOHKA OIPEIeNseTcs
baHKkOM caMOCTOATENBHO.
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3. PexomeHaalnuy NpHU UCHOJIb30BAHNH KAPThI
B TOPrOBO-CEePBUCHBIX NPeANPHUATHAX

3.1. He ucnonp3yiite KapThl B OpraHU3aLUsAX TOPTOBIIN U YCIIYT, HE BBI3BIBAIOLIMX J10BEPUS.

3.2. Bo m30exxaHue MolIeHHUYecTBa ¢ Bamieit kapToil TpeOyiiTe mpoBeAeHUs omnepanuil ¢ Hel
TOJIBKO B Bamem npucyrcTsuu, He MO3BOJISIUTE YHOCUTH €€ U3 10J1s Bamiero speHus.

3.3. Kaccup TCII moxker morpeOoBaTh NpEeABSBICHUS TOKYMEHTa, yAOCTOBepstomiero Barry
JMYHOCTh. B ciyuae orcyTcTBUS NOKyMeHTa, Bam MoxeT ObITh OTKa3aHO B MPOBEIEHUM ONEPALUU IO
KapTe.

3.4. IIpu ocymecrienuu onepaunu B TCII ¢ ucnonb30BaHMEM JIEKTPOHHOIO TEPMUHAJIA, KACCUP
MOXKeT npeuioxkuTh Bam Bectu [IMH-Kk0 Ha BEBIHOCHOM KJIaBUAType JIEKTPOHHOIO TEPMMHAJIA WU HA
Ki1aBuarype camoro tepmuHana. Ilpu ortkaze BBectu I[IMH-xon wnim neBeprnom BBojae I[IMH-koma B
MIPOBE/ICHUH ONEPAIIH MOKET OBITh OTKA3aHO.

[Io 3aBepmieHMHM omepalMM Kaccup JODKEH BblIaTh BaMm JOKYMEHT, IOATBEPKAAIOLINN
IIPOBEJICHUE OllEpalluM C HUCIOJb30BaHHMEM KapThl (manee — kBUTaHuMs). Hecormacue noxmucath
KBUTAHLIMIO TAK)KE MOKET IIPUBECTU K OTKa3y B IPOBEICHUN ONEpaLiy.

[Tlepen wHabGopom IIMH-koma ciemyer yOeAWThCS B TOM, YTO JIFOJH, HAaXOJIAIIHECS B
HEMOCPEJCTBEHHON OJIN30CTH, HE CMOTYT ero yBujeTb. Ilepen TeM kak moxamucarh 4ek B 00s3aT€IbHOM
MOPSAJIKE IPOBEPHTE CYMMY, YKa3aHHYIO Ha YEKe.

3.5. He mnoamnuceiBaiiTe KBUTAHLUIO, B KOTOPOM HE TPOCTaBIECHbl (HE COOTBETCTBYIOT
JNEMUCTBUTENBHOCTH): BUJ| OllEpalliM, CyMMa ONEpAlluy, BaJlOTa ONEpaluy, J1aTa COBEPIICHUs ONEepaluy,
CyMMa KOMHUCCHH (€CIIM UMEET MECTO), KO/l aBTOPU3aLMH, PEKBU3UTHI KapThl, HaumeHoBanue TCII.

3.6. B cimyuae Bamrero oTkasa OT MOKYNKH cpa3y K€ IOCJE 3aBEepIICHHUs Omepanuu TpeOyiTe
OTMEHBI onepaluu U yoeaurech B ToM, uto kaccup TCII yHuuToxxui panee ohOpMICHHYIO KBUTAHIUIO.

3.7. Ilpu Bo3BpaTe MOKYIKM WM OTKa3e OT ycuyr, panee noiaydeHHbix B TCII mo Bameit kapre,
JOJDKHA OBbITh MpOBEJIeHa KPEIUTOBas Olepalus — OIepalys «BO3BpAT IMOKYINKH» C 00s3aTebHBIM
oopmieHHEM KBUTAHIMH, Ha KOTOPOH JOJDKHO OBITH YKa3aHO «BO3BpAT MOKYIKW», TOANKACAHHON
kaccupoM TCII. HempeMeHHO coXpaHUTE KBUTAHLMIO Ha «BO3BPAT MOKYNKW». Eciin cyMMa onepanuu He
noctynuT Ha Bam Cuer B Teuenue 15 kaneHnapHbIX IHEH, oOpatuTech B mojpasaeneHue banka s
oopmienus npereH3uu. OTIMYUTEIbHBIE OCOOEHHOCTHM BO3BpaTa M OTMEHBI ONEpaly TMOKYNKH C
MOJTyYCHNEM HaJIMYHBIX JIEHE)KHBIX CPENICTB YKazaHbl B myHKTe 3.11 Hacrosmeit [TamsaTku.

3.9. B ciryuae eciu ipy MONBITKE OIUIATHI KAPTOM MMEJIa MECTO «HEYCIEIIHAsH ONepalus, CIEAYeT
COXPAHUTh OJIMH K3EMIUISIP BbIIAHHOTO TEPMHUHAJIOM YeKa JJIs MOCIeAYIoLIel MPOBEPKH Ha OTCYTCTBHE
yKa3aHHOM onepanuu B BeIMKCKe 1o Cuery.

3.10. B cnyuae mo0Ooro HempaBOMEpHOTO, ¢ Bamreld ToYkw 3peHHs, OTKa3a B MPOBEICHUU
oIepaluy Mo KapTe pekoMeHayeM Bam HezameanuTenbHO cBsizaThest co Ciayx0o0il monaepxku banka mo
MHOTOKaHaJIbHOMY TeleoHy, ykazaHHOMY B myHKTe 1.9.

3.11. Bsl MOX€ETE NOTYyYNTh HAJIMYHBIE JCHEKHBIE CPEACTBA IIPU COBEPIICHUH MOKYIIKH, B CIIy4ae
ecin TCII okaspiBaer nanHyto ycayry. Co croponbl 1uatexxkHbix cucteM u TCII Moryt ObITH
YCTaHOBJIEHBl OIPAHUYEHMS: HA CyMMY IIOJyYEHHUs HAJIMYHBIX JEHEXKHBIX CpPEACTB IIPU IOKYIIKE,
KOJIMYECTBO OIEpalMil MOITYyYeHHUs HATUYHBIX JIEHEKHBIX CPEACTB MPHU MOKYIKE, a TAKKe IUIATeKHYIO
CHUCTEMY, IO KapTe KOTOPOH MOYKHO COBEpIIWTH JAHHOIO THUIA ONEpaluu. B cBsI3M ¢ 3TUM, Hanudue
BO3MOXXHOCTH TOJYYEHHsI HaJIUYHBIX JCHEKHBIX CPEACTB MPU TOKYIKE W OTpaHUYEHHUS HEOOXOIUMO
yTouHsATh B KaxaoM TCIL.

Ornepanus MOy4eHUs] HAIMYHBIX JIEHEXKHBIX CPeACTB Npu coBepiieHny nokynku B TCII nommkHa
ObITh MoATBepkAeHa myTeM BBoja [IMH-koxa mnm myrem ayreHTH(UKAMU HA MOOUIBHOM YCTpPOWCTBE
IIPU COBEPILEHUH ONepaluy ¢ UCIoIb30BaHuEM KapThl, 3aperucTpupoBaHHON Ha MOOUIIBHOM YCTPOICTBE
(Toxena KapTbl) B COOTBETCTBUM C YCIOBUSIMH BBINTyCKa, OOCITY)KMBaHMS U IMPOBEACHUS ONEpaluil ¢
ucnonbs3oBanueM TokeHoB Kaptel AO «Poccenbxo36ank». Onepanusi NOIydeHHUs] HATMYHBIX JIEHEKHBIX
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cpenctB B TCII 6e3 coBepiieHus TOKYNKA (OIJIaThl TOBApOB, padOT, yCIIyT) He ocymiecTBisieTcs. [lpu
HEJOCTaTOYHOCTU CYMMBI JEHEXKHBIX CpEeICTB Ha cuere KapTel M IIpUM HAIM4YMM TEXHUYECKOM
Bo3MoxkHocTu TCII, Bbl MokeTe coBeplInTh MOKYNKY 0€3 MOJy4YyeHHUs] HAIUYHBIX JCHEKHBIX CPEJICTB B
TCIL

[Tpu HEOOXOAMMOCTH OTMEHBI OINEPALIMU NMOKYIKHU C MOJIyY€HHUEM HAIMYHBIX JEHEKHBIX CPE/ICTB B
TCII, nannHas onepanusi OTMEHAETCS MOJHOCThIO, YaCTUYHAsl OTMEHA OIEepaliiy NOKYIIKHU WIN MOJTY4YEHHUS
HAJIMYHBIX JIGHEXKHBIX CpelCTB He mpousBoautcs. [Ipm HeoOxomMMocTH BO3BpaTa MOKYNKH BMECTE C
nojiyueHueM neHexHbIx cpeacts B TCII, paspemieHa omepauust TOJBKO B 4acTH BO3BpaTa IOKYIIKH,
KOTOpasi MPOU3BOAMUTCA B COOTBETCTBHM C IYHKTOM 3.7 Hactosiuiei [lamsaTku. Bo3BpaT monydeHHBIX B
TCII HaIMYHBIX IEHEXKHBIX CPEACTB IIPU COBEPILIEHUHU IIOKYIIKH HE OCYIIECTBIISETCS.

[Ipy BO3HMKHOBEHHHM CHOPHBIX BOIPOCOB, CBS3aHHBIX C ONEpALME IOJYyYEHUs HAIUYHBIX
JEHEeXHbIX cpeacTs npu nokymke B TCII, nponecc yperyaupoBaHus NpeTeH3Ui 10 yKa3aHHON onepanuu
yepe3 IUIaTeKHbIE CUCTEMbl BO3MOYKEH TOJIBKO B YacTH ONEpPALMM IOKYNKH, B TO BpeMs Kak B YaCTH
IIOJIyYEHUS] HAJIMYHBIX JIEHE)KHBIX CPEJCTB MpaBUJIAMU IIATEKHBIX CHUCTEM OCIIApMBAaHUE OIEpAallMM He
MIPEAYCMOTPEHO.

bonee moapoGHast mHpoOpManKs O MPEIOCTABICHUU YCIYTH TOJTYYEHHUS HATUYHBIX JICHEKHBIX
cpenctB npu coepiieHnd nokynku B TCII, B TOM 4uciie BO3MOXKHBIE OrpaHUYEHUS, pa3MEUIaeTCs Ha
ounmanpHOM caiite banka B cetn MHTepHET 110 anpecy: Www.rshb.ru.

3.12. bank undopmupyer [epxatens/[epxaTens HONOTHUTENBHON KapThl O HEOOXOAMMOCTH
BHHUMAaTeIbHO 3HAKOMUTBCS € YCIOBUSMHU J1oroBopa 3axitouaemoro ¢ TCII, Haxongimmmucs 3a npenenamu
Poccuiickoit @enepannu Ha MOCTaBKY TOBapa, OKa3aHUE YCIYr WA COBEPIIEHUE WHBECTULIMOHHBIX
oIepaluii 1o MOMEHTa OILUIaThl TOBAPOB (YCIYT), 3apaHee OLEHUB PUCKU YTPAThI IEHEKHBIX CPE/ICTB.

3aKIOYeHUEe JIOrOBOpa MOJKET OCYIIECTBIISITBCA IOCPEACTBOM COBEpPLICHUS JACHCTBUU 1O
BBIMIOJIHEHUIO YCIIOBHH, YKa3aHHBIX B odepre (Hampumep, ymiaTa COOTBETCTBYIOIIEH CYMMBI).
CogepiieHue JaHHBIX JCUCTBUN OYAET CUMTATHCA MPHUHITHEM MNPEIJIOKEHHS 3aKIIOYUTh JOTOBOP Ha
YCIOBHSX O(epTHI.

3amuTa rpaxaanamu Poccuiickoii denepanuu CBOMX MpaB B Ciaydae HEIOOPOCOBECTHOCTH
nHoctpaHHblx TCII Moxer OBbITH 3aTpPyAHUTEIBHOW BCIEACTBHE HEOOXOAUMOCTH MPUMEHEHHUS HOPM
MHOCTPAHHOTO 3aKOHOAATEIbCTBA.

Hepsxaremnto/ lepxkaTento JOMOTHUTEIBHON KapThl CIEYET OCYIIECTBIAThH B3aumoericteue ¢ TCII
B COOTBETCTBHUU C JIOTOBOPOM, B TOM 4HcIIe B ciydasix, korjna TCII He Obuta oka3aHa 1100 HEKaUeCTBEHHO
OKa3aHa OIUIau€HHasl C HCIIOJIb30BAHMEM IUIaTEXHOW KapThl yciyra, He Obljga OCYLIECTBIEHA IOCTaBKa
OIJIAYEHHOT'O TOBapa.

Otnomenust mexay Jlepxxarenem/JlepkarenemM AOMOTHUTENbHOU KapThl U MHOCTpaHHBIMH TCII
HOCST TPaKJaHCKO-IIPAaBOBOM XapakTep. 3allUuTy HapYLICHHBIX WM OCHOPEHHBIX TPa)IaHCKHUX IIPaB
11e1eco000pa3HO OCYIIECTBIIATDH B Cy/1I€OHOM MOPSIKE.

[Tpu wammuum y Jepskarens/[lepxarens AONOIHUTEIbHOM KapThl OCHOBaHMM IojaraTb, YTO B
OTHOIIEHWU HEro CO CTOPOHBI TPEThbUX JHUI Moja BUAOM HHocTpaHHoro TCII OblIM oOCyIIECTBIIEHBI
NPOTUBONPABHbBIE JEHCTBUSA, €My HEOOXOIUMO OOpaTUThCS C COOTBETCTBYIOIIMM 3asiBJICHHUEM B
MIPaBOOXPAHUTENIbHbIE OPraHbl.

BsaumoortHomenus [epxarens//[epxkarens 10N0IHUTENBHOM KapThl ¢ bBaHkoM ocyiecTBisieTcs: B
COOTBETCTBHUH ¢ JIorOBOPOM O MOPsIAKE BBIITYCKA M 00OCITYKUBAaHNUS OAaHKOBCKUX KapT.

4. N3bsiTHE KAPTHI

4.1. Bama kapta MokeT ObITh u3bsATa B 0ankomare, [IBH, a raxxe B TCII B ciiyqae:
—  HCIIOJb30BAHMS KapThl, paHee 3asBJIICHHON KaK yTpadeHHas;

—  HCIOJB30BAaHMS KAPThI C UCTEKIIUM CPOKOM JICUCTBUS;

—  HCIOJb30BAHMS KapThl TPETHUMU JIMIIAMU;
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-  HCIONB30BaHMS KapThl Iociie monydeHuss Bamm yBemomnenus banka c¢ TpeGoBaHumeM O
BO3BpATE KapThI;

-  HMHBIX CJIyYasx HENpPaBOMEPHOTO MCIOJIb30BAHUS KapThl, BKIIFOYAs TOKYIIKY TOBAPOB M YCIIYT,
3alpelEeHHbIX JEeHCTBYIOINM 3aKOHOAaTenbCTBOM Pocculickon denepanuu.

4.2. B cnyuyae m3bsatus kaptel B TCII mnmm IIBH banka TpeOyiiTe pacnucky o0 H3BATHU C
yKa3aHUEM JaThl, BpEMEHU M TPUYMHBI U3bATHUS, yOeaurTech, 4To u3bsATass y Bac kapra paspe3aHna B
Bammem npucyrcrBun. Coobmute 00 u3bsiTuu KapThl B Ciryk0y noyiepkku baHka 110 MHOTOKaHaJIbHOMY
TenedoHy, ykazaHHoMy B myHKTe 1.9.

5. CoBepiieHue onepanmii ¢ niaTe;kHoi KapToi yepe3 HHGOPMAITHOHHO-
TeJIeKOMMYHUKAIIMOHHYI0 ceTb UHTepHeT

5.1. [JIna  obecrieyeHuss  JONOJHUTENBHOM  O€30MAaCHOCTH  IUIATEXKHBIX  Olepauui
B MH(OPMALMOHHO-TEJIEKOMMYHHKAIIMOHHOK ceT MuTepHeT mo Kapram MexmIyHapOIHBIX IUIATEKHBIX
cucrem UnionPay International, JCB International, wHBIX MeXIyHapOIHBIX IUIATCKHBIX CHCTEM,
OCYIIECTBJICHUE Omepannii mo KoTopsiM ooecrnieunBaeTcss AO «HarnmonanbHasi cucTeMa MiIaTeXKHbIX KapT»
(manee - AO «HCIIK») u npou3BoAUTCS HCKIIOUUTENBHO Ha TeppuTopuu Poccuiickoii denepanuu, u
iarexxHoi cuctembl MUP TpeOyercs noaTBeprkieHue onepanuu crenuanbibM 3-D naponew.

bank smbo MexayHapoaHas IuiaTexHas cucrema UnionPay International wmampasmser
3-D maponu Jlep:karemnto/[IepkaTelnto JTONMOIHUTEILHON KapThl B SMS-cOOOIICHNH, HANPABICHHOM Ha
HOMEp MoOWIbHOro TenedoHa, 3aperucrpupoBaHHoM B banke i1 mnomydenuss 3-D maposeil B
COOTBETCTBHUH C MYHKTOM 5.2 Hactosmein [lamMarku.

bank npenocrasisier [epxarento/[lepxkarento JONOTHUTENbHOM KapThl 3-D mapoiu nocpeacTBoM
SMS-coobmenunit mo Kapram wmexayHapomHoi rutatexxHoi cucremsr JCB International, wnbIx
MEXYHAPOAHBIX IIJIATEKHBIX CHUCTEM, OCYILECTBJIEHHE OIepanuil mo KoTopbiM obecneuuBaerca AO
«HCIIK» 1 npou3BOAUTCS HUCKIOYMUTENBHO Ha Tepputopun Poccuiickoit denepaunu, U miaTexHOR
cucrembl MUP, BoinmymieHHbIM Ha ums Jlepskarens/Jlepxkarens JONOITHUTEIBHON KapThl.

MexayHapoaHas TUTaTeKHas cucreMa UnionPay International IPEIOCTABIISET
Heprxatento/[lepxkarento JomosHuTeNbHOW KapThl 3-D maponu mocpeactBoM SMS-cooluieHuit 1o
Kapram wMexayHapogHoi miatexHod cucteMbl UnionPay International, BeImyieHHBIM Ha WMS
Heprxarens/[lepxarens JOMOTHUTEILHON KapThl.

5.2. bank/mexayHaponHas 1atexHas cucrema UnionPay International ocymectsisier
npenocrasienue 3-D maponelt Ha HoMep MoOMIIBHOTO TenedoHa, yka3aHHbIM [lepxarenem/[lepxarenem
JIOTIOJIHUTEIBHON KapThl B COOTBETCTBYIOLIEM 3asABlIeHUH 110 popMe banka/6ankomare/ nH(OpMalnOHHO-
IUIaTEKHOM TepMHHae baHka.

B ciyuae ecniu cnioco6 nmonyyenus 3-D maposielt Ha HoMep MOOWIBHOTO Tesie)OoHa HE TIOIKII0YEH,
bank npeznoctaBnser Bo3MOKHOCTh [lepakarento/JlepkaTesnto JOMOJIHUTENFHON KapThl 3aperUCTPUPOBAThH
COOTBETCTBYIOIIMH HOMEp MoOuiIbHOro TenedoHa i mnonaydeHus 3-D  maponss mocpencTBom
SMS-coobmienust B OGaHkomare/MH(OPMAIMOHHO-TIIATE)KHOM TepMuHale baHka WM Npu JUYHOM
oOpamenuun Jlepkarens/Jepxarenss JOMOTHUTEIHLHON KapThl B mojpasneneHue baHka u 3amosiHeHUS
COOTBETCTBYIOLIEro 3asiBiaeHus no (opme banka. IIpu perucrpauuu Homepa TenedoHa Ui MOTY4YEHUS
3-D maposeii Ha naHHBI HOMEp OyAyT HampaBIsAThCs SMS-cooOmieHus, coaepikanipe HHPOPMAIIUIO O
3-D mapomsx, KOTopble MOTYT ObITh yka3aHbl JlepkaTenem/JlepikaTeneM OMONHUTENBHOW KapThl MPHU
coBepIlIeHHH UM omepanuii o Kapram MexayHapoIHbIX IuaTexHbix cuctem UnionPay International,
JCB International, nHBIX MeXTyHapOJHBIX TUIATEKHBIX CHCTEM, OCYHIECTBICHHE OIEpaIMii IO KOTOPHIM
obecneunBaercas AO «HCIIK» u mnpousBOAWTCS UCKIIOYUTENBHO Ha Tepputopun Poccuiickoii
@enepanuu, u IwatexxHo cuctembl MMUP, BeimymenHeiM  Ha  ums  [epxarens//[epxkarens
JOTIOJTHUTEBHOM KapTBhl.

B cnyuae ecnm Jlepkarenb NpPUCOCAMHMIICS K YCIOBHSAM JMCTAaHIMOHHOTO OaHKOBCKOTO
oOcimyxuBanusi  usmyeckux Jsmn B AO «Poccenpxo30aHK» € UCHOJIB30BAaHUEM  CHCTEMBI
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«aTepHeT-6ank» W «MoOunbHbI OaHk» (manee — Ycmous [IBO), bank He mosmHee ciemyromero
paGouero AHsS C aAarel npucoequHeHuss K YcnousMm JIBO ocymiecTBiaser MNOAKIIOUEHHE Crocoda
nonydeHus: 3-D maponeit mocpernctBoM SMS-cooOmieHuit Ha 3aperucTpUpOBaHHBIM B baHke Homep
MOOUIBHOTO TenedoHa.

5.3. H3meneHne HoMepa MOOMIIBHOIO TenedoHa Juist noaydeHus 3-D maposst Ha HOBBI HOMep
peructpupyercs [epxatenem//lepkatenemM AONOTHUTEIBHONH KapThl B OaHKOMare/MH(POPMAMOHHO-
IUIATe)KHOM TepMHMHaie baHka wuiaM mnocpeacTBOM JMYHOro oOpameHus J[lepxarens/[epxarens
JOTIOJTHUTEIBHOM KapThl B Mopas/encHie banka u 3amoIHeHUs] COOTBETCTBYIOIIETO 3asBICHUS 1O (hopme
banxka.

B cnyyae ecnu JlepkaTtenb ¢ MOAKIIOYEHHBIM criocoboMm noiydenus 3-D maposeii mocpenctsom
SMS-coobmennit  u, npucoenuHMBIIHMcS kK  YcimoBusMm  JIBO, ocymecTtBisier  M3MEHEHHE
3aperucTpupoBaHHOrO B banke Homepa MoOmiIbHOTO TenedoHa, baHk He mo3aHee cieayromnero pabodero
IHSI C JAaThl U3MEHEHHUs 3aperucTpupoBaHHoro B banke Homepa MOOMIBHOrO TenedoHa, OCYLIECTBISET
nojKIoueHue crnocoba noydenus 3-D maponeit mocpenctBom SMS-coobieHnii Ha HOBBIH U3MEHEHHBIIH,
3aperucTpupoBaHHbIi B banke HOMep MOOMIIBHOTO TesedoHa.

5.4. Cpok peiictBusi 3-D maposis, Mmodyd4eHHOTO MOCpPeACTBOM SMS-cooOiieHus, COCTaBIseT
15 MuHYT ¢ MOMEHTa ero (OpMHpPOBaHUS U €ro IEWCTBUE PaCIpPOCTPAHAETCS TOJBKO I OIHOMN
oIepaliu, B IPOLECCe COBEPIIEHUs KOTOPOU TaHHBIN 3-D naposb Obul MOJTyUYeH.

5.5. IIpu cosepiienun omnepanuu Ha crpanue TCII ¢ ncnonab30BaHUEM PEKBU3UTOB IUIATEKHOM
kaptel UnionPay B uH(pOpMaIMOHHO-TeNEKOMMYHUKAIIMOHHOW cetu MutepHer Jlepxkarens//lepkarens
JIOTIOJIHUTEIBHON KapThl JOJDKEH YKas3aTh 3ampamuBaemble TCII pekBU3WUTHI IIATEXKHOM KapThl
UnionPay.

ITocre BBoma Ha crpanune TCII B mH(MDOpMANMOHHO-TEIEKOMMYHHKAIIMOHHON ceTn MHTepHET
pekBU3UTOB  MuartexHodM kapTtel UnionPay  [lepxarens//lepkarenb  AONOTHUTENBHOM — KapThl
aBTOMATHYECKH MEPEXOJUT HA CTPAHUIYy aBTOPHU3ALMU MEKIYHAPOTHOU TuaTeskHou cucteMbl UnionPay
International, Ha xoropoit epxaremnro//lepikareito JONOIHUTEIBHON KapThl HEOOXOIUMO BBECTH HOMEP
MOOUIIBHOTO TeneoHa, 3aperucTpupoBaHHoro B banke ans nonydenus 3-D maposieil B COOTBETCTBUU C
MyHKTOM 5.2 HacTtosimen [lamsaTku.

JUis mOATBEp)K/IEHUsT ONEpaliy C HCIOJIb30BAaHMEM PEKBU3HUTOB IuTaTexHOW KapTel UnionPay
MEXJIyHapoaHas IuaTexkHass cuctema UnionPay International Hampasnsier Ha HOMeEp MOOMIIBHOTO
tenedona Jlepxkarens//epkaTens JONOIHUTEILHONW KapThl 0IHOPa30BbIi 3-D napouis.

Hepxarens//lepxaTenib JOMOJIHUTEIBHOW KapThl MOJATBEPXKJIAET OIEpalMio MOJTYyYEHHBIM OT
MEeXIyHapoaHoH marexHoil cuctembl UnionPay International 3-D maponmem. Omnepamus ¢
HCIIOJIb30BaHNEM PEKBU3UTOB IutarexHoi kapTel UnionPay B TCII moxeT ObITh HpoBeleHA TOJBKO B
ciyyae BBojia [lepkarenem/[lep:kareneM JOMOIHUTENBHOM KapThl KOPpeKTHOTo 3-D mapouts.

KonnuecTBo MOMBITOK, KOTOPbIE MPEJOCTaBIsAeT MEXIyHapoaHas MiaTekHas cucrema UnionPay
International Jlepsxatento//lepxarento JONOTHUTENBHOM KapThl Ha BBOJ 3-D mapons - 3
(Tpm). Ilocne 3 (Tpetweil) HeycnemHoONW MONBITKK BBoJa Jlepxarenem//epxareneM ITOMOTHUTENbHOM
KapThl 3-D maposist onepanus cunTaeTcs HemoATBEep KAeHHOM, u [lepkarens//Iepxkarens 1OMOIHUTENEHON
KapThl Bo3Bpamaercs Ha crpanully TCII B uHpopmanroHHO-TeIeKOMMYHUKAIIMOHHOW ceTn WHTepHeT.
Ecnu Jlepxxatens/[lepkaTens JOMOTHUTENBHOM KapThl HampaBisgeT 3ampoc Ha noiydeHue 3-D mapons 3
(Tpu) paza B Teuenue 1 (OmHOro) HWaca, oTmpaBka HOBOrO 3-D maposst OJOKHpyeTcs: MEeXITyHapOIHOH
arexxHoi cuctemoii UnionPay International Ha 1 (Onun) yac.

5.6. Cremyet moyb30BaThCsl MHTEPHET-CATaMU TOJILKO M3BECTHBIX W IMPOBEPEHHBIX OpTraHH3aIni
TOPTrOBIIN U YCIIYT.

5.7. OO0s3aTenbHO yOequTech B MPaBHWIIBHOCTH aJpECOB HHTEPHET-CAMTOB, K KOTOPBIM
MOJIKIIIOYAaeTeCh W Ha KOTOPBIX COOMpaeTech COBEPLIMTH IOKYMKH, T.K. IOXOXKHE aJpeca MOTyT
WCIIOJIB30BAThCA JUUISl OCYLIECTBICHUS HEITPAaBOMEPHBIX JACHCTBUM.
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5.8. Pexomenayercsi coBeplIaTh MOKYNKH TOJBKO CO CBOEr0 KOMIBIOTEPA B IIEJIAX COXPAaHEHHUS
KOH(HICHIIMATLHOCTH MEPCOHATBHBIX JaHHBIX H(WIN) HH(OPMAIMHK O MIaTexHoi kapre/Cyere.

5.9. He nepenaBaiite moiHble PeKBU3UTHI IUIATEKHOW KapThl (2 TaK)Ke MOJHBIM HOMEpP KapThl)
4yepe3 OTKPBIThIE JIEKTPOHHbIE KaHaIbl MH()OPMAIIMOHHOTO OOMEHa — TaKue, KaK JJIEKTPOHHAs MOoYTa,
cMc-coobmmenus, ICQ u T.1m.

BBoa MONHBIX PEKBU3UTOB IUIATEKHOM KapThl JOIYCTHM TOJIBKO B CIELUAIbHYIO IUIATEXKHYIO
¢dbopMy Ha caliTe HHTEpHET-Mara3uHa Mpy COBEPIICHUH MTOKYIIKH.

5.10. He ocymecTBisiiTe BXOJ B CHCTEMBl JUCTAHLIMOHHOTO OAHKOBCKOTO OOCITY>KMBAaHHS B
MecTax, THe YCIYyrd HH(DOPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn VHTepHET  SBISAIOTCSA
OOIIEOCTYITHBIMHU, C HCIIOJIb30BaHUEM ITyOJMUYHBIX OECIPOBOJHBIX ceTel, Hampumep, MHTepHeT-Kade
WM OOILECTBEHHBINH TPAHCIIOPT.

5.11. VYcraHoBuTe Ha CBOM KOMIIBIOTEp IE€PCOHAIbHBIE MEKCETEBbIE SKpaHbl, AaHTUBHPYCHOE
porpaMMHOe OOeCIedYeHHe M PEeryjsipHO IPOU3BOJIUTE €ro OOHOBIEHHE U OOHOBJICHHE JAPYrUX
UCIOJIb3YEMBIX BaMu nmporpaMMHBIX IPOAYKTOB (ONEPALlMOHHOM CHCTEMBbl U MPUKIAJHBIX IPOrpamm).
Hcnone3yiiTe mporpamMMmHOe oOecrieueHue aHanu3a Oe3omacHocTH Bariero kommbioTepa U CalTOB,
KoTopbie BbI cobupaerech mocetuth (CBOOOIHO pacrpocTpaHsiembie mporpamMbl oT McAfee - Security
Scan Plus, Site Advisor u gp. mporpaMMHbBIE TPOAYKTHI). DTO MOXKET 3aIUTHTh Bac OT MPOHUKHOBEHHSI
BPEOHOCHOI'O IIPOIPaMMHOT0 00eCTIeUeHUSI.



