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1. TepMuHbI 1 onpeaeIeHUs

ABTOpM3auMsA — TOJIYYEHHE pa3pelIeHHs] CO CTOPOHBl 3MUTEHTA IUIATEKHOW KapThl Ha
MIPOBEACHUE OIEepallu MO MIATEKHOM KapTe.

AHKeTa-3asiBJIeHMe — QaHKETa-3asBJICHUE Ha IPEJOCTaBICHUE KpEAUTa, 3aloJHEHHas
Knuentom B cucreme «MHTepHeT-0aHK» Win «MOOWIbHBIN 0aHK» W HampaBiIeHHAs 4epe3 CUCTEMY
«uTepueT-6ank» win «MOOWIBHBINA OaHK» JJISi paCCMOTPEHHsI M NPHHATUS baHKOM pemieHus o
BbIJaU€ KPEIUTA.

AyrenTuduxkanusa Iloab3oBaresss B KoHTakT-ueHTpe — MNpoBepka MU MNOATBEPXKICHUE
anunoctH [lonp3oBatens npu oOpaieHu B bank mo BceM kaHanaM KOMMYHHKAIHH, 00CITYKUBa€MbIX
B KoHTakT-1ieHTpe, KOTOphIE OCYLIECTBIISIIOTCS C IOMOUIbIO COMNOCTAaBJIEHUS MPEJOCTAaBICHHON
[Tonb3oBarenem uHOpMANMKM C AaHHBIMH, UMEIOIIMMHUCS B baHke, B ycTaHOBIeHHOM B baHke
nopsiake. B memsax Ayrentudukammm y Ilomp3oBatenss B KoHTakT-ieHTpe HE 3alpaminBaeTcs
nndopmanus o Ilapone/ Bpemennom mapone/ OmnopaszoBom mapose, o IIMH-koge x renepatopy
naponeit/I[IMH-kone k Kapre, o 3-D maporne, o monaom Homepe Kaptel, o Homepe CVV/CVC/CVP
KapTsi.

Ayrentudpukanus Iloan3oBarenss B Cucreme — mpouegypa INPOBEPKH MOJJIMHHOCTH
cBefeHuit, uaentudunupyoomux [lonbp3oBarens mpu BXOJE B CUCTEMY C HCHOJIb30BAHHUEM METO/OB
ayreHTH(uKanuu B Crcreme.

bank — AxnuonepHoe o6OmectBo  «Poccuiickuii  CelbCKOXO3SIMCTBEHHBIH — OaHK
(AO «Poccenbxo30aHK»).
BankoBckuMil cyeT — KapTOUYHBIM CYET, TEKymHi cueT/HakonmuTenbHBIA cUeT/cueT ist

OOCTy)XUBaHUSl KPEAWTA/KPEIUTHOW KapThl, c4YeT TO BKiaxy «Jlo BocTpeOoBaHUS»/CUET IS
00CITyKUBaHUSI KpeIuTa/MHAUBUAYAIbHBII MHBECTULIMOHHBIA CUeT/OpOKEepCKUi cueT, OaHKOBCKUU
CYET B JIparolieHHbIX MeTajulax (30J0Te, cepeldpe, MIaTHHE, NauIauK), OTKPBITHINA MOApa3eIeHuEM
banka Ha umsa Knuenra.

bBankoBckuil cyeT B JAparoueHHbIX MeTa/LIax (30J10Te, cepedpe, MJIaTHHe, MAJJIATUN)
(BCIAM) — cuet, otkpwiThiii bankom KiuenTy Ha ocHoBanuu J[loroBopa, mnpemycMaTpUBarOIIMi
OCYIIECTBJICHUE 110 HEMY ONEepaluii B COOTBETCTBHHM € 3aKOHOAATeNbCTBOM Poccuiickoil @enepanun.

Buomerpuueckne nepcoHa bHble [aHHbIE — CBEICHHS, KOTOpPHIE XapaKTEepHU3YIOT
(dusHnonornuecKre U OMOJIOTUIECKUE 0COOSHHOCTH (PU3NYECKOTO JuIa (M300pakeHne JIuia, 00pasibl
rojoca, TOJy4Y€HHbIE C TOMOIIBIO (POTO/BUAECO/3BYKO3AMUCHIBAIONIMX YCTPOWCTB) M HAa OCHOBE
KOTOPBIX MOKHO YCTAHOBUTH €T0 JIMYHOCTb.

bpokepckuii cuer — cyeT, OTKpbIBacMblii baHKOM i 1eneld ydera JEHEKHBIX CPENICTB
[Tonw3oBarens, UCNOIB3YEMbIN JJIsI PACUETOB 10 3aKJIIOUEHHBIM B MHTepecax [lonb3oBarens caenkam
U 10 MHBIM 0053aTeIbCTBAM, BO3HMKAIOIIMM W3 COTJIAIICHUS O MPHUCOCAUHEHUM K YCIOBUSM
Permamenta oxazanmst Opokepckux yeayr AQO «Poccenbxo30aHk», YCIOBUH OCYIIECTBICHUS
neno3utapHo  gestenbHOCTH — AO «Poccenpxo30aHk»  W/WIM  OTKPHITUM — WHJIWBHUIYaJIbHOTO
nHBecTUIIMOHHOTO cueta AO «Poccenbxo30aHk.

Bbpokepckoe odcayxkuBanue — npegocrtasienre bankom [lonp30BaTento yciayr Ha OCHOBAaHUU
3aKJIIOYEHHOTO COIJIAIICHUs O MPUCOEANHEHUH K YCIOBUsAM PernaMmenrta okazaHusi OpOKEpPCKUX YCIYT
AO «Poccenbpxo30aHKy, VYcenoBusam OCYIIIECTBIICHUS JIETIO3UTAPHOMN NEITEIbHOCTH
AO «Poccenpxo30ank»  W/HMIM ~ OTKPBITUM  HMHIUBHIYaJbHOTO  WHBECTULHMOHHOTO  CYeTa
AO «Poccenbxo30aHK».

BanoTHasi mapa — OTHOUICHHE 1IEH HHOCTPAHHOH BaJIOTH U pyosneit PO nubo nHOCTpaHHBIX
BaJIIOT, ycTaHoBJIeHHBIE [Tonb30BaTenem npu noakmodennn CepBrca o Kypcam BaJlioT.

Bepuduxanusa — moaTBepiKICHUE HOMEpa MOOMIBHOrO Teie(oHa POCCHHCKOro oreparopa
MOOUIIBHOM CBsI3H, a TaKxke ero npuHaanexHoctu Knuenty/ [lonb3oBarento, B LesIX MPeIOCTaBICHUS
nocryna k Cucreme/m3smMeHeHHsI HOMepa MOOUIBLHOTO TenedoHa, SBISIOMIEToCs 3aperucTPUPOBAHHBIM
HOMepoM, B pamkax npeaocrasienus JIbO. Bepudukanus ocymecTBisieTcs: myTeM HalpaBiIeHUs KoJia
noaTBepkaAeHUsT B SMS-coobmennn Ha HOMep MoOwibHOro Tenedona Knmenta/ Ilonp3oBarens,
MIPEIOCTABJIICHHBIM MPH TNPUCOCAUHEHUH K HACTOSIIMM Y CIOBUSM/paHee MPEeAOCTaBICHHbIN U
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3aperucTpupoBaHHbli B banke st monydyenuss 3-D maponeil B COOTBETCTBMM C Y CIOBHUSIMHU
KOMIUIEKCHOTO OaHKOBCKOTO oOciykuBaHus nepxkateneid kapT AO «Poccenpxozbanky»/IIpaBunamu
MIPEOCTABICHUS U UCHOJIb30BaHUS KpeAUTHBIX KapT AO «Poccenbx030aHK» ¢ JBTOTHBIM MEPHOJOM
KpeIMTOBaHUsA, W JaibHelmelr ero mpoBepku bankom. Ilocne ycnemHol BepuduKaiuu HOMepa
MOOMIIBHOTO Tese(hOHA JaHHBIH HOMEP CUMTACTCS 3apETUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapra — KapTa MEXIYHapOJIHBIX IUIATEXKHBIX CHCTEM, OCYIIECTBICHHUE
ormepauuit 1mo kotopoit obecneunBaercsi AO «HCIIK» u mnpou3BOAMTCS MCKIIOYMTENBHO Ha
tepputopun Poccuiickoii ®enepanuu, BbIMycKaeMas TOJBKO Ha uMms [lepkarens u He HMeromas
MaTepHalIbHOTO HOcUTens (IU1acTuka). BupTyanpHas kapTa NpeaHa3Hau€Ha HCKIIOUUTENBHO IS
COBEPILEHHUS ONEPaLUi C UCIIOJIb30BAHUEM PEKBU3UTOB IIJIATEKHOW KapThl B ceTH MIHTEpHET, KOTOpBIE
He TpeOyroT (prU3nYecKoro NpeabsBICHHS IIATESKHON KapThl 17151 CBOETO 3aBEpIICHUS.

Bpemennblii mapoab — gonogHUTENbHBIM uaeHTudukarop Ilonmb3oBarenss B cucreme
«HTepHeT-6aHk», ucnoib3dyeMblid npu  ayreHTH(ukaumu Ilomp3oBarenss B Cucreme U
MPEACTABISAIONMNA COO0N TOCIIeIOBATEILHOCTh CHUMBOJIOB (OYKBBI JIATHHCKOTO angaBuTa W/UIU
uudpsl). Bpemennsiit napons Hanpasisiercs [lonb3oBaTento ¢ ucnoapzoBaHueM SMS-coo0ieHus Ha
3apeructpupoBanHblii HOMep Ilonp3oBarens npu noakmoueHun JIbO, nmubo mpu BOCCTaHOBICHUU
nocryna k JIbO B cooTBeTCTBUM ¢ HACTOSAUIMMU Y CJIOBUSIMU. BpeMeHHbI aposb AeHCTBYET 3 Mecsa
WK 10 MOMeHTa u3MeHeHus [lonp3oBaTenieM Ha MOCTOSIHHBIN MapoJib IPH EPBOM BXOJI€ B CUCTEMY (B
3aBHCUMOCTH OT TOT'0, YTO HACTYIUT PaHbIIE).

Bropoii JOKyMEHT — 3arpaHH4HbI IACIOPT, BOAMTENIBCKOE YIOCTOBEPEHHUE, NEHCHOHHOE
YIOCTOBEPEHHUE, JOKYMEHT, COJEpPJKAIMM CTPaXxOBOM HOMEpP MHIMBUIYAJIbHOIO JIMLEBOIO CYETA
(CHMIJIC), nubo yBenomnenue [lencuonnoro ¢onna Poccuiickoit denepannn/CouunanbHoro ¢oHaa
Poccun o peructpanuu B cucteMe WHAMBUIYATbHOTO (IEPCOHU(UIIMPOBAHHOIO) YUeTa, coeprKaliee
YHHUKaJIbHbINA HOMep 3nexkTpoHHoro CHUJIC.

I'enepaTop mapoJseii — mnpukiagHOe NporpaMMHoOe oOecreueHue, MpeJHa3sHAuYCHHOE s
nporpaMMHOil  ayreHTudukanmuu Iloms3oBatenss B Cucteme. ['eHeparop mnaposeil BCTpoeH B
npunoxenne «MoOHIBHBINA OaHK», YCTaHAaBIMBAECTCS M AKTUBUPYETCS Ha MOOMIBHOM YCTpPOMCTBE
[Tons3oBarens.

Jep:xkatesab — KieHT, Ha UMsI KOTOPOTO OTKPHIT KapTOYHBIA CUET M BBINYILIEHA OJHA W/WIN
OoJee maTexHas KapTa.

JAucrannuonHoe OaHkoBckoe oOcay:xkuBanue (IBO) — mpenocraBienne bankom
[Tonmp30oBaTento OAaHKOBCKMX W/WIHM MH()OPMAIMOHHBIX YCIYT ¢ HCHoib30BaHHeM CHCTEMBI, B TOM
YHCJIE IPEJOCTABIEHUE BO3MOKHOCTH JUCTAHIIMOHHO OCYIIECTBIISATH PACUETHBIE OTIEPALUH.

JoroBop — VYcinoBus KOMIUIEKCHOTO OaHKOBCKOTO OOCIYyXXKUBaHUS JepxaTeleld KapT
AO «Poccenbxo3bank», JloroBop wmexay bankom wu Ilonb3oBareneM O MpenocTaBiIeHUU
KpEIUTa/BBITyCKE  KPEOUTHOW KapThl, COCTOSIIMK w3 moamuckiBaemoro CormameHus u
cooTBeTcTBYOMUX [IpaBui npenpocrapnenus ¢puszndeckuM aunaM kpeautos/[IpaBun npenocraBieHus
Y WCTIONB30BaHUs KpeauTHhIX KapT AO «Poccenpxo30aHk» C JBTOTHBIM MEPHOAOM KPEIUTOBAHHS,
VYcnoBust  pa3MenieHus M OOCIyKMBaHMS ~ OAaHKOBCKHMX  BKJIQJOB  (DU3MYECKMX  JMI B
AO «Poccenbxo36ank» ¢ ucnoiab3oBaHueM cucrteMbl «MHTepHeT-0aHKk U «MOOMIBHBIN OaHK»,
VYcioBust OTKpBITUS, 00CITY>)KMBAaHUS U 3aKpbITHS cueToB ¢pusnueckux jul B AO «Poccenbxo30aHk» ¢
UCTOJNBb30BaHUEM cHUcTeMbl «WHTepHeT-0aHK U «MoOOWIBHBI O0aHK», YCIOBHS OTKPBITUS U
oOciy>)xuBaHust cyetoB ¢usnueckux il B AO «Poccenbxo30aHk», YCIOBHS OCYILECTBICHUS
neno3utapHoit npestenbHocTH AQO «Poccenbxo30ank», YclioBus oOka3zaHUs OpPOKEPCKHX YCIYr C
UCIOJb30BAHUEM HMHIUBUAYAIbHOTO WHBECTHLIMOHHOIO cyeTa, PermamMeHT oka3aHHs OpOKEpCKHX
yciyr AO «Poccenbxo30aHk», Y CI0BUS OTKPBITHS, 00CITYKUBAHUS U 3aKPbITHSI OAHKOBCKUX CUETOB B
JparoleHHpix meramiax ¢usndeckux aun B AO «Poccenbxo30aHK» € MCIOIb30BAaHUEM CHCTEMBI
«uTepHeT-6ank» U «MoOUIBHBIN OaHK», YciaoBus opopmieHus u oOcmyxuBanus [lakera ycmyr
AO «Poccenbxo30aHK» C UCHOJIb30BAHUEM CUCTEMBI AUCTAHIIMOHHOTO OAaHKOBCKOI'O OOCITYKMBAaHUS
¢usnueckux mun «MobubHbI 6ank», Jlorosop no Ilakery ycemyr!, JIoroBop GaHKOBCKOrO cueTa B

! Bo3sMoxHOCTE 3aKimoueHus Jlorosopa no Iakery yciyr ¢ ucronb3oBanneM CucTeMbl onpeaensiercs TapuQHbIM IIaHOM
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JPAroleHHbIX MeTalax Ui (U3NUECKUX JIMII, a TAK)KE UHOW JI0TOBOP, 3aKIIOUYEHHBIA ¢ (PU3NUECKUM
JMIIOM, B paMKax KOTOPOTO €My OTKPBIT KapTOUYHBIA cueT/Tekyuuil cuer/HakonuTenbHblil cuer/cyer
no BKIagy/cyer mo BKiagy «Jlo BocTpeOOBaHUS»/cUET [UIs OOCTYXHBaHMUS KpeAuTa W/WIN
npenoctasiieH kpenut/bCIM.

Jorosop /1Y — crannmaptHas ¢opMa JI0roBopa JIOBEPUTENHHOIO YHPABICHUS ILIEHHBIMU
Oymaramu (Ui CTaHAAPTHBIX CTpaTeTWi yNpaBieHUs), YTBEpXKACHHas YIPaBIAOIIUM U
ONpEeACIAONIAs YCIOBUS M NOPSAAOK nepenaud KiMEeHTOM NEHEXHBIX CpPEACTB B JIOBEPUTEIBHOE
ynpasieHue Ynpasisomemy. s nenei Hactosmux Ycnosuil [JJorosop 1Y paccmarpuBaercs Kak
JOroBOp, oTAeNbHbIN 0T [JoroBopa 1Y NUC.

Horosop Y UUC — cranmapTHast popma I0roBopa JOBEPUTEIHHOIO YIPABICHUS LIEHHBIMU
Oymaramu, MpeaycMaTpUBAIOIIas OTKPBITUE M BEJCHHWE MHIUBUAYAJIbHOTO MHBECTHUIIMOHHOTO cyeTa
(mns craHAApTHBIX CTpAaTerdil ymOpaBieHUs), YTBEp)KIEHHAas YIPaBISIOMIKUM M ONpeAesomas
yCIIOBUSL W TNOpsANOK mnepenaun KIiMEHTOM [EHEXHBIX CpEACTB B JOBEPUTEIILHOE YIIPaBICHUE
VYnpasnstouemy.

Jorosop mo Ilakery ycJyr — J0roBOp O MpPEIOCTABICHUU KOMIUIEKCHOTO OaHKOBCKOTO
obcnmyxuBanuss B pamkax [lakera ycmyr, 3akmrodeHHBIM Mexnay [lomp3oBarenmem u bankom, ¢
ucnoib3oBanueM Cucrembl ¢ coOr0eHHOW NUCBbMEHHOW (opmbl noroBopa mo Ilakery ycuyr,
cocrosmuii U3 YcinoBudh odopmieHuss U oOciyxuBaHus Ilakera yciyr Qu3nyeckux JdIl
AO «Poccenpxo30aHk» ¢ HUCHONb30BaHUEM cHcTeMbl «VHTepHeT-0aHK» M «MOOUIBHBIA OaHK»
(mpuoskeHue 8§ K HACTOSIIMM Y CIIOBUAM, HH(OpMaIus pazMenieHa Ha oduiuanipbHoM caidte banka B
cetu MHTepHeT o aapecy: www.rshb.ru), Ycnosuii o Ilakery ycnyr, Pacnopsokenus [lonszoBatens
Ha otkpbiTue [lakera ycmyr m Yeka, moareepxkaaromero 3akiatouenue [lonp3oBarenem Jlorosopa o
[Takety ycayr ¢ ucnonb3oBanuem Cucremsl B banke, chopmupoBanHoro B Cucreme.

HoroBop cuera ungposoro pyodssi — goropop Cuera udpoBoro pyOsst MEXIy ONepaTopoM
IInllP u ITons3oBarenem IInl[P. Oneparopom IInllP asnsercs bank Poccun.

JlONOJIHUTE/ILHBINT KOHTPOJIb PAaCHOPSKEHUH — ocyulecTBIeHHe BaHKOM KOHTpoOJIst
nepenanubix Iloans3oBatenem JIIJl, a Takxke cOop MHpOpMALUM O TEXHHYECKOM COCTOSIHMH
ycrpoiicte I[loab3oBaTesisi, ¢ NOMOIIBI0 KOTOPBLIX ocylnecTBisiercsi padora B JIBO, u
NPOrpaMMHOro olecme4yeHusi, MCHoab3yemoro Ha ycrpoiicrBax Iloab3oBartensi, B mesix
MHHUMHU3AIHMU PHCKA MONBITOK HECAHKUMOHUPOBAHHOro aocryna B [ABO u cnucanus
AeHeskHbIX cpencts Ilonb3oBarens.

JonosiHUTe/ILHBIE YCIOBHS — YCJI0BHS pa3MellleHHs] M 00C/Iy:KMBaHUSI OaHKOBCKMX
BKJIaA0B (pusndeckux aun B AO «Poccenbxo30aHK» ¢ HCIOab30BaHHeM cuctembl «HTEepHeT-
0aHk» U «MoouabHbIl 6ank» (Ilpuioxenue 1 Kk HacTosAIIUM Y CJI0BHAM), YCJIOBHA OTKPBITHS,
o0CIy:)KHBaHHSI W 3aKpbITHA c4eToB ¢Qusndyeckux Jjaun B AO «Poccenbxozdank» ¢
ucnoJib3oBanuemM cucrembl «WHTepHeT-0aHK» M «MoOuwiabHblil O0ank» (IIpuiaoxkenme 2 K
HACTOSAIMM Y CJIOBHSAM), Y CI0BHS OTKPBITHS, 00CIYKHBAHHUA H 3aKPBITHSI 0AHKOBCKHX CYETOB
B JparoueHHbIXx Metasiax ¢usndeckux Jun B AO «PoccesbXx030aHK» ¢ HCIOJb30BAHMEM
cucrembl «AHTepHeT-0aHK» N «MOONABHBIN 0aHk» (IIpuioxkeHue 7 K HACTOAIIUM Y CJIOBUSIM),
VYcnoBusa opopmienust u odciyxuanus Ilakera ycayr ¢usnyeckux nun AO «Poccenbxo30aHk» c
UCHOJb30BaHUEM cHucTeMbl «MHTepHeT-0aHk» U «MobunbHbIi O6ank» (IIpunoxkenue § K HaCTOSAIIUM
YcnoBusam), ABAAOMITECS HEOTheMJIEeMO YaCThI0 HACTOSIIMX Y CJIOBHH.

JlocpoyHoe morameHue KpeauTra — JOCPOYHOE IIOTalleHHE KpeauTa B  IOJHOM
00BbEeMe/IOCPOYHOE MoTallIeHUe YacTh KpeauTa o nHunuatuse [lomp3oBaTens.

Enunas 6uomerpuueckasi cucrema (EBC) — rocynapcTBeHHas MHQOpMAIMOHHAs CUCTEMa
«EnuHas cuctema wuIeHTHQUKAUIMU W ayTeHTHQHUKAIMKA (PU3HUECKUX JIMI] C HCIOJIH30BAHUEM
OMOMETPHUECKUX EPCOHATIBHBIX JAHHBIX).

Enunasa cucrema wuaeHTupukanuu u ayrenrupuxkanuu (ECHUA) - ¢enepanphas
rocyJapcTBEeHHass MH(MOPMALMOHHAS CUCTEMA, MOPAJOK HCIOJIb30BaHUS KOTOPOW YCTaHABIMBAETCS
[IpaButensctBoM Poccuiickoit denepaunu, 1 KoTopas o0eCreunBaeT B Cllydasx, IPeLyCMOTPEHHbIX

no [lakety ycuyr.
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http://www.rshb.ru

3aKkoHOJaTenbCcTBOM Poccuiickoit ®Denepanuy, CaHKIMOHUPOBAHHBIN JOCTynm K HMH(OpMAIHH,
coJiepskalieiicsi B rocy1apcTBEHHBIX UH(POpMalMOHHBIX cucTteMax. [l 3akmouenust JloroBopa cuera
uudpoBoro pyoas u otkpbiTHs Cueta mudpoBoro py0snst w/win nomydenus pocryna k [InllP (mpu
HaJIu4uu paHee oTkpbiToro Cuera nudposoro pydns y apyroro YuactHuka IInl[P nubo B ciyuae
nepeyctaHoBku Cucrembl «MoOwnbHbI Oank» (Bepcuu Android) Ha Tekymem MoOuabHOM
ycTpoiicTBe min yctaHoBKkU Cuctembl «MoOunbHbINH 6aHKk» (Bepcuu Android) Ha apyroe MoOuibHOE
yCTpOMCTBO, nanee — mnonaydeHue poctyna k IInllP) wnentudukamum wu  ayreHTHUKanUsA
[Tonw3oBarens [P ocymectBisercs ¢ ucnonszoBannem ECHA.
Enunoe 3asiBjeHMe Ha 0aHKOBCKHMEe NPOAYKTHI A (U3MYECKMX JHI B

AO «Pocceabxo30ank» — odopmiennoe mo ¢opme banka EnnHoe 3asBieHne Ha OaHKOBCKHE
npoaykTel s ¢uszndeckux aun B AO «Poccenbxo30aHk» (TEKyLIU cueT, HaAKOMUTENbHBIA CYeT,
KapTOYHBINA CUET, NUCTAHIIMOHHOE OAHKOBCKOE 0OCITYKUBAHHUE).

3aperucTpupoBaHHbIii HOMep — ucnoab3yemblil [loab3oBaTenem/ Iloab3oBaTenem ILnLP/
KinenToM Ha 3aKOHHBIX OCHOBaHMSIX M BepuduuupoBanHblii B banke HomMep MOOMJIBLHOIO
TesJe()OHA POCCHIICKOTO onepaTopa MOOWJIBLHOM CBA3H. 3aperuCTPUPOBAHHBINH HOMEP HE00X0MM
nasi moaydenusi Iloan3oBarenem/[lonszoBarenem [Inl[P/KnuenTom BpeMeHHOro mnapoJs,
OTHOPA30BBbIX MAapoJieil, KOJAa aKTUBANUH, a Takxke SMS-yBegomiiennii, B CJy4asix,
onpeieIeHHbIX HACTOSIIIUMHU Y CJIOBUSIMU.

3asisnenue Ha JIII — 3asBneHHMe Ha [JOCPOYHOE IIOTallEHHE KpeauTa B IIOJHOM
o0beMe/1ocpouHOEe ToTalleHUe YacTh KpenuTa 1o nHuimatuse [lonp3oBarernsi.

3asBienue Ha 3ameHy KapTbl AO «Poccenbxo3dank» — opopmienHoe no ¢opme banka
3asiBiieHHe Ha 3aMeHy KapThl AO «Poccenbxo30aHky.

3asiBjieHMe HA U3MeHeHHe BUAUMOCTH 0aHKOBCKHX MPOAYKTOB - 0(pOPMIIEHHOE 110 TUIIOBOM
¢bopme banka 3asBieHHEe Ha HM3MEHEHHE BHMJIUMOCTH OaHKOBCKUX CYETOB/CUETOB 110 BKJIAJaM,
JOCTYIHBIX JUIsl IPOCMOTPA U NpoBeAeHus onepauunii B cucteme J1bO.

3asiBjleHHe Ha HM3MEHeHHe KOJO0BOro cJoBa — opopMmieHHOEe 1Mo TurnoBod ¢opme banka
3asBJICHHE HAa U3MEHEHHE KOJIOBOTO CJIOBA, MCHOib3yeMoro ais AyreHtuduxanuu Ilonb3oBarens B
KonTakr-nienrpe ans nomyuenus [lonpzoBatenem nHGOpMalun/ipoBeIeHUs OTIepariH.

3asiBjieHMe HA U3MEHeHMe JIOTHHA — 0OpPMIICHHOE IO THIOBOW ¢opme baHka 3asBieHue Ha
W3MEHEHHUE JIOTHHA.

3asiBjieHMe Ha M3MEHeHHe HoOMepa MOOWJIBHOro Teside)oHa — OPOPMIIEHHOE MO TUIIOBOMH
dopme baHka 3asBiIeHHE Ha W3MCHCHHE HOMepa MOOWIBHOTO TenedoHa, SBISIOMETOCS
3aperucTpUPOBaHHBIM HOMEPOM, B pamMKkax mnpenocrasieHus JJbO.

3asiBleHHe Ha  KOMILIEKCHOe OaHKOBCKOe O00CJHyKMBaHHMe jJepxkaTesieidl  KapT
AQO «Poccenbxo3doank» — odpopmieHHoe o Gopme baHka 3asBreHue Ha KOMILJIEKCHOE OAHKOBCKOE
obcmyxuBanue aepxkaresneit kapt AO «Poccenbxo30ank».

3asiBileHHe Ha KOHBepTalUI0 — 3asBieHHe KiueHTa Ha OCYIIECTBICHHE KOHBEPCHOHHOM
oreparuy 1o IMOKYIKe/PoJake WHOCTPAHHOW BAMIOTHI 3a BamioTy Poccuiickoit Demepariuul wiv
JPYTYI0 HHOCTPaHHYIO BaltoTy, odopMieHHoe 1o opme banka.

3asiBjieHHe Ha OTKpbITHE cyeTa — odopmwiieHHoe 1o popme baHka 3asBieHHE HA OTKPBITHE
cuera.

3asiBjieHHe Ha OTKJ/IOYeHHe — odopMIIEHHOE 1Mo TUMOBOH ¢opme banka 3asBieHue Ha
OTKJIFOUEHHUE TUCTAHIIMOHHOTO OAHKOBCKOTO 00CTY>KUBaHUS.

3asBienue Ha nepeBbinyck [IMH-kona k kapre AO «PoccesbXx030aHK» — 0pOpMIICHHOE
o gopme banka 3assnenue Ha nepessinyck [IMH-koma k kapre AO «Poccenbxo30ank».

3asiBjieHHe Ha mnoAkJOYeHue — odopmienHoe 1o ¢Gopme banka 3asBieHue Ha
MOJKJIIOUEHUE/BO30OHOBICHHE JIOCTYNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIYXHBaHHIO C
UCTONb30BaHuEM cucteMmbl «MHTepHeT-0aHk» u «MoOwibHBI OaHk»/EnuHoe 3asBieHHE Ha
OaHkoBCKUE TPOMyKThl Ans ¢usnyeckux aun B AO «Poccenbxo30ank» (TEKymuii cder,
HaKOIMUTEIIbHBIN c4eT, AebeToBast KapTa, JUCTAaHIMOHHOE 0AaHKOBCKOE OOCITYy)KMBaHHE)/ 3asBIICHUE HA
KOMIUIEKCHOE OaHKOBCKOoe oOcmykuBanue nepxkateneid kapt AO «Poccenbxo30aHk» B paMKax
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BbIOpaHHOro Jlepkatenem Tapu(HOro miiaHa/3asBlIeHUEe Ha KOMIUIEKCHOE 0aHKOBCKOE 00CTyKHBaHUE
nepxkareneir kapt AO «Poccenbxo30ank» (711 HECOBEPIIIEHHOJNETHUX JIUII B Bo3pacte OT 14 mo 18
JI€T)/3asBJIEHUE HA OTKPBITUE CUETA.’

3asiBileHHe HAa pa3oBOe INepevyHciIeHHe JeHEKHBIX CPeAcTB — JIOKYMEHT, COJEep KaIluii
ykazanue Knmenrta banky Ha cocTaBieHHE pacuETHOTO JOKYMEHTa JJid MEPEUYMCIICHUS JEHEKHBIX
CpenacTB co cyeta, opopmiieHHoe 1o ¢popme banka.

3asiBjieHHe Ha pa30BOe IepevyHC/IeHHe [eHEKHBIX CPeACTB CO cYeTa MO BKJIAAY —
odopmiienHoe 1o hopme baHka 3asBieHne Ha pa30BOE NEPEUUCIIEHUE JEHEKHBIX CPEJICTB CO cueTa 1o
BKJIay.

3asiBjleHHe Ha yIpaBJieHHEe CEPBUCOM JeHEKHBIX MepeBOJ0B MO HOMEpPY MOOHMJIbLHOIO
Teqedpona — odopmieHHoe To TUMOBOM (opme baHka 3asBIeHHE HAa HACTPOWKY BO3MOKHOCTH
OCYIIECTBJICHUS IEPEBOIOB JEHEKHBIX CPEJICTB IO HOMEPY MOOMIIBHOTO TenedoHa.

3asiBjieHHe HA YCTAHOBJIEHHE TMOJIHOTO J0CTyNa - oopMIIeHHOE O TUNOBOH (opme banka
3asiBJICHHE Ha YCTAaHOBJIEHUE IOJIHOTO JOCTYyNa K JUCTAaHIIMOHHOMY OaHKOBCKOMY OOCITYKHBaHHIO C
WCIOJNIb30BaHUEM cUcTeMbl «IHTepHeT-0aHK» U «MOOMIBbHBIN OaHK».

3asiBjieHHe O 3aKpPbITMH cYeTa W/WJAM  TpeKpalmeHud  JAelCTBHA  KapThl
AQO «Poccenbxo30ank» — odopmieHHoe mo (opme baHka 3asBIeHHE O 3aKPBITUM CyYeTa W/WIH
npekpaiieHuu aenctBus kaptel AO «Poccenbxo30aHKy.

3asiienue o nosay4dennu 3-D mapoaei mo kapram AO «Poccesbx030aHK» NMOCPeacTBOM
SMS-coo61menuii — opopmiernoe no hopme banka 3asBienue o noxydenuu 3-D maposeit mo kapram
AO «Poccenbxo36ank» nocpeactsoMm SMS-cooO1ieHui.

3asiBjleHHe O TIPUCOEJUHEHUM K YCJIOBHUSIM pa3MelleHUus: (U3MYeCKHMMH JHMIAMH
0ankoBckux BKIAA0B B AQO «Poccenbxo30ank» — odopmieHHoe no ¢opme banka 3asBieHue o
MPUCOCIVMHCHUN K YCIOBUSM pa3MelleHus (PU3MUYECKUMHU JUIlaMd OaHKOBCKHMX BKJIQJIOB B
AO «Poccenbxo30aHK».

3asiBjieHue o pa30JjokupoBke kapThl AO «Poccenbxo3dank» — odhopmiieHHoe mo dopme
banka 3asBienue o pazoiaokupoBke kapThl AO «Poccenbxo30aHky.

3asiBjleHHe 0 pacTOpKeHMH [0ropopa — odopmiieHHoe 1o (opme banka 3asBieHHE 0
3aKPBITHH TEKYIIET0/HAKOMUTEIHFHOTO CYETa.

3asiBjieHue 00 HM3MeHeHUM cBeleHHii — odopmiienHoe 1o (opme banka 3asBienue 00
n3meHennu ceeaennii Kimmenra AO «Poccenbxo30aHk».

NuauBuayanbublii mHBecTHUMOHHBIN cdyeT (MUC) — cuer BHyTpeHHEro yuera, KOTOPBIH
npeaHa3Ha4YeH At 000COOIEHHOTO y4YeTa ACHEKHBIX CPEJICTB Ha OPOKEPCKOM CUeTe U LIEHHBIX Oymar
Ha cyeTe Jerno, 00513aTeabCTB M0 JOTOBOPaM, 3aKItoueHHbIM 3a cueT [lonb3oBarens mis nenein MUC, u
KOTOPBIN OTKpBIBaeTCs U BeneTcsi bankom B cooTBeTcTBUM ¢ coriamenuem UNC.

NuauBuayanabHblii nHBecTUIIHMOHHBIH cdeT B IY (MUC B 1Y) — cuer BHYTpEeHHEro y4era
YrpaBisoIero, KOTopblil MpeaHa3HaueH isi 000COOJIEHHOTO ydeTa JEHEXKHBIX CPEICTB, IIEHHBIX
oymar Kiwmenra, 00s3aTenbCTB IO JOrOBOpaM, 3aKJIIOUEHHBIM 3a cyeT ykasaHHoro Kiuenra, u
KOTOPBIA OTKPBIBAETCS U BEAETCS Y paBisomuM B cooTBeTcTBUHU ¢ JloroBopom 1Y UNC.

«AHTepHeT-0aHK» — aBTOMAaTHU3UPOBaHHAs OAHKOBCKas CHCTEMa, oOecredrBaromias depes
MH(OPMALIMOHHO-KOMMYHUKAIIMOHHYIO ceTh VHTEpHET MUCTaHIIMOHHOE OAaHKOBCKOE OOCIy:KHBAaHHE
[Tons3oBarens.

HNudopmanusi o pasmepe 3aJ0/LKEHHOCTH MO Kpeauty — wuHbopManusi 00 ocTaTke
OCHOBHOTO JI0JITa IO KPeauTy (B TOM YHCJI€ IMPOCPOUECHHOI0), pa3Mepe MPOLEHTOB (B TOM YHUCIE

2 EnuHOe 3asBiieHME Ha OAaHKOBCKHME MNPOAYKTH st (usndeckux s B AO «Poccenbxo3bank» (TeKymmii cUer,
HAKONUTENBHBIA cueT, JebeToBas KapTa, JUCTAaHIMOHHOE OAaHKOBCKOE OOCITY)KMBaHHE)/3asBICHHE Ha KOMIUICKCHOE
OaHKOBCKOe oOcmyxkuBanne nepxareneid kapT AO «Poccenpxo30aHk»/3asBleHHEe Ha KOMIUIEKCHOE OaHKOBCKOE
obcyxxuBanme nepxareneid kapt AO «Poccenpxo30aHk» (U1 HECOBEPIICHHOJIIETHHUX JIAI B Bo3pacTe oT 14 mo 18 met)/
3asBJICHUE HA OTKPBHITHE c4eTa OyaeT cuuTaThCsd 3asBICHHEM Ha IOAKIIOYEHHE B Cydae HAJIUYUS COOTBETCTBYIOLIETO
BeI0Opa Kimmenrom yemyru J16O.
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IIPOCPOUYEHHBIX ), HEYCTOWKE M MHBIX MaTekax Kinmenrta nmo JloroBopy o NpenocTaBi€HUU KpeauTa,
OCTaTKe JIEHEeKHbIX cpelicTB Ha Cuere /i 00CTy>KUBaHUS KPEAUTA.

HUTC «Quik» — wundopmanuonHo-toproast cucrtema Quik, paspaboTaHHas KoMIaHUEH
00O «APKA TekHOnOMKMU3»: MporpaMMHOe OOeCleYeHHe CHCTEMbl YAANEeHHOro JOCTYIa,
no3BoJsitomiee Ilonbp3oBarento OCyIIECTBIATh NepeAady MOopydyeHHH M oOMeH HH(OPMalMOHHBIMU
COOOILIEHUSIMU Ha COBEpILIEHHE Olepalyii B paMKax COIVIAIEHUs O MPHUCOEAMHEHUU K YCIOBUSM
Pernamenra oxazanust Opokepckux yciyr AO «Poccenbxo30aHk» B BUJE DJIEKTPOHHBIX JOKYMEHTOB C
HCIIOJIb30BaHUEM ceTH IHTepHeT.

Kapra/llnate:xkHasi kapTa — JoKanbHas Kapra baHka w/win 1uiaTe)xHas KapTa IUIATeKHBIX
CUCTEM M KaTeropui, YCTAaHOBJIEHHBIX B Tapudax 1O BBIIYCKY U  OOCITY>KHBaHUIO
ne0eTOBBIX/KPEAUTHBIX KapT (B ToM uHciae B Buzae ¢opm-dakropa) w/umu Lludposas kapra,
sMuTHpoBaHHas bankom Ha ums Jlepxarens.

KapTounblii cuer — OaHKOBCKUH cyeT, NpeAHA3HAYCHHBIM Ui OTPaKEHHs OIepalui,
MPOBOAMMBIX C HCIIOJIb30BAHWEM OaHKOBCKOW TIIATEXKHOM KapThl (PEKBU3UTOB OAHKOBCKOM
IUTaTEKHOM KapThl)/6e3 MCIOJIb30BaHUsI OAHKOBCKOW KapThl B COOTBETCTBMM C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu u Y CI0BUSIMU KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKHUBaHUS AeprKaTeseil KapT
AO «Poccenbxo30ank»/IIpaBunaMu  MpeaoCTaBICHUS W HUCIOJIB30BAHUS  KPEOUTHBIX  KapT
AO «Poccenbxo30aHK» ¢ IbIOTHBIM IEPUOAOM KPEAUTOBAHUSI.

Kiauent - ¢usnyeckoe nuio, Ha MM KOTOPOTO HA OCHOBAHWU COOTBETCTBYIOLIETO
3asBJICHUS/PACTIOPSDKCHIS/IOTOBOPA  OTKPBHIT ~ OAHKOBCKUH  cUeT/cUyeT 1O  BKJIAAy/CUeT ISt
00CITy’)KUBaHUS KPEAUTA, JOCTOBEPHOCTh WACHTU(UKAIIMOHHBIX CBEACHUN KOTOPOro MOATBEPKJIEHA C
HCIIOJIb30BAHUEM OPHUTHMHAJIOB JOKYMEHTOB/HAUJIEKAIMM 00pa30M 3aBEPEHHBIX KOMHM JOKYMEHTOB,
NpeIbsBICHHBIX B Mojpa3aeieHuu banka, v (UaKM) Npu MPOXOXKASHUH Y JalIeHHONW MICHTU(UKALUY C
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB TOCYIAPCTBEHHBIX MH(POPMALMOHHBIX CHCTEM".

Karwu YHOIII IallP, Kmou YHIII Iloan3oBarenss I[allP, Kooy YHIII banka —
YHUKaJIbHAsE TIOCJIEIOBATEILHOCTh CHUMBOJIOB, TpenHa3HaueHHas st co3manust Ol [IallP,
DIl TMonp3oBarenst IInllP, DIl banka (coorBerctBeHHO). Kmtou YHOII IlonwszoBatenst I[Inl[P
dbopmupyercs [onp3osatenem [InllP ¢ ucnons3oBanuem ¢ynknuii [IM BP. bank He umeer moctyn k
Kirouy YHOII ITons3oBarens [1nllP.

Kurou npoBepku YHIII IallP, Knwou npoBepku YHIII IMoas3zoatens IallP, Kiarou
nposepkn YHOIII banka — yHukanpHas MOCIEI0BATEIbHOCTE CUMBOJIOB, OJHO3HAYHO CBSI3aHHAsS C
Kmouom VYHOIIT TIInllP, Kmrouwom VYHOIII TlonszoBarens I[IallP, Kmtouom VYHOIII banka
(COOTBETCTBEHHO) M TpeAHa3HadeHHas [uid TnpoBepku mnoanuHHoctn YHOID TInllP, VHOII
[Tonb3oBarens [1nllP, YHOII banka (coorBercTBeHHO) (nanee — mposepka YHOIII ITnllP, YHOII
[Tonw3oBarens [P, YHOII bauka).

Koa — rpaduueckas mHopMamust B Buae nByMepHoOro mrpux-koaa (QR-kox), ¢ momorpo
koToporo Ilonb30BaTens MOXKET OCYIIECTBUTH CHATHE HAJIWYHBIX JEHEKHBIX CPEICTB C KapTOYHOIO
cueta npu mnoATrBepxkaeHUM BBoaoM I[IMH-koma [uist CHATUS HANUYHBIX JCHEXKHBIX CpPEACTB B
6ankomare banka (c Hammuumem ckaHepa wWTpux-koaa). MopmupoBanue Kopa ocymectBisercs B
npuiIokeHnn «MOOWIBHBIM 0aHK» W JIOCTYmHO i jae0eToBhix Kapr? B pyOmax P®. Kon
dopmupyetcs Ha pukcupoBaHHyro cymmy (He Gonee 15 000 pyOneit PD’), uMeeT orpaHuYEHUE IO
BpEMEHHU Hcrnoib3oBanus (He Oomee 120 MuHYT ¢ MOMeHTa (HOPMHUPOBAHHS) M MOXKET OBITh
UCHOJb30BaH OAHOKpaTHO. OHOBpeMeHHO Y [losb30BaTens MoxeT ObITh CHOPMHUPOBAH TOJIBKO OJUH
Kon.

Koa aktuBanuu — nudpoBoil Koa, HanpaBjeHHbII BaHKOM Ha 3aperucTpUpPOBAHHBIN
Homep Teiedona Iloab3oBarens B Buae SMS-coobmenusi. Kox akruBaumu HeoOXoauM Jist

3 EBC, ECHA.

4 BO3MOXHOCTb CHATHUS HATMYHBIX TEHEKHBIX CPEJCTB € UCTIONB30BaHueM Kojia 0CTyHa JUIst KapT, KOTOPBIE HAXOIATCS B
Cucreme IBO B cTatyce «AKTHBHAY.

5 Ho ne Gosee MMMHTA HA CHATHE HAIMYHBIX JTEHEKHBIX CPEJICTB MO KAPTOYHOMY CYETY B GAHKOMATAX, YCTAHOBIEHHOTO B
Tapu(HOM IIaHe, B paMKax KOTOPOro o(OpMIIeH CUET IUIaTEKHOH KapThl.

Y CItoBUs TUCTAHIIMOHHOTO OAHKOBCKOTO 00CTy)uBanus ¢puszndeckux aui B AO «Poccensxo30anky»
C UCTONb30BaHueM cucTeMbl «MHTepHeT-0aHK» 1 «MOOUIBHBIN OaHK»
(mpuxa3 AO «Poccenmpxo36aak» ot 31.05.2018 Ne 461-O/1)



AKTHMBallMd TeHepaTopa mnapoJeil, BCTPOCHHOro B nNpujiokeHHe «MoOWIbHbII 0aHK» Ha
MOOMJILHOM YCTpOiicTBe.

Kon nmoarBepikaeHusi — npoBepouHblil nudpoBoii koa, HanpapaseMblii bankom B Buae
SMScoo0meHusi Ha HOMep MoOMIBbHOTO Teaedona Kiauenra/llosib3oBaresisi, mpeaocTaBIeHHbIH
Kauentom/Ilonb3oBaTesieM 1NpH TPUCOCTIUHEHWHM K HACTOSAIIMM  YCJIOBUSAM JHOO paHee
npenoctasiennblii  Knuenrom/Ilonb3oBarennem B bank u 3apeructpupoBaHHbli B banke s
nonyyerus 3-D maposeil B COOTBETCTBUU ¢ Y CIOBUSMH KOMIUIEKCHOTO OAHKOBCKOTO 00CTYKMBaHUS
nepxkareneit kapT AO «Poccenpxo36anky/[IpaBunamu mpeaocTaBiIeHUs U UCTIOJIB30BAHUS KPEIUTHBIX
kapT AO «Poccenbx030aHK» C JBIOTHBIM MEPHOIOM KPEIUTOBAHUS, B LEISIX BEepU(UKALIUN TaHHOTO
HOMepa MOOMIIBHOTO TesedoHa.

KonoBoe c10B0 — nmociie10BaTeJIbHOCTh CHMBOJIOB, YKa3aHHasg KimeHTOM B 3asiBJIeHUH
HA BBINYCK IUIATE:KHOW KapThl WM B 3asiBJeHHH HA NOJAKJIIOYEHHe M HCHojJb3yeMas IJsl
Ayrtentuduxanun  Ilonb3oBatens B KowrakTt-uentpe st noaydenus — Ilonb3oBarenem
nH(pOpMaLIMK/TIPOBEIEHUS OTIepalHii.

KonTakT-neHnTp — HoJIpa3ciieHue banka, OCYILIECTBIIAIOLIEE 00paboTKy
BXOJALIMX/UCXOAUIMX TOJIOCOBBIX U  MYJbTUMEIUWHBIX oOpamenuii ot [lonb3oBareneii,
MOCTYMAOUIMX B BaHK MO pa3NUYHBIM JUCTAHLMOHHBIM KaHajlaM CBSI3U, B T.4. MOCTYHAIOIIUX IO
TeneOHHBIM HOMEpPaM, yKa3aHHBIM Ha odunmanibHoM caiite banka www.rshb.ru, Ha odunmanbHbIH
azipec IeKTpoHHOU mouTkl banka, dyepe3 cailT banka mnu uHGOpManmoHHbIe cucTeMbl baHka B ceTn
Hutepuer, uepes Cuctemy.

JIMMUTBI — MakCHUMalbHO BO3MOXKHas CyMMa pAacXOJOBaHHUs JIEHEKHBIX CpEACTB C
0aHKOBCKOTO(MX) cYeTa(O0B) C HCIOIB30BAHUEM CHCTEMBI 3a OIPEICICHHBIA IEpUOJ BPEMEHHU.
JlumuThl ycraHaBiuMBaroTcs bankom B coorBercTBUM ¢ Tapudamu, a TakkKe IO JKEIAHUIO
[Monb3oBarens’ (B CymMMe, HE TNPEBBINIAIONIEN YCTaHOBIEHHYI TapudaMu) Ha OCHOBAHHH
pacnopsokenus [lonb3oBarens, NOJaHHOTO € UCTIOIb30BAHUEM CHCTEMBI.

JloruH — OCHOBHOH yHUKaNbHBINA naeHTudukaTop Iloas3oBaTens B cucteme, NpeacTapisonuil
co0oH MocIIeI0BaTeIbHOCTh CUMBOJIOB (OYKBBI JJATUHCKOTO andaBuTa W/WiaM HUQPPbI) 1 MHOTOKPATHO
UCIIOJIb3YEMBI B JajbHeMmeM g uaeHTHQUKanuu B cucteme. DopMupoBaHHE U Heperada
[Tonp3oBatento ToruHa ocyecTBisgercs npu noaxaodenun JbO cnenyronmmu cocodamu:

- B mnogpasneneHuu baHka, npu JIWYHOM OOpallleHUU C JIOKYMEHTOM, YJOCTOBEPSIOIINM
JUYHOCTh U HOMEPOM MOOMIIBHOTO TeJe(oHa (JOIMH NPeoCTaBIIsAeTCs Ha OyMa)kHOM HOCHUTEIE);

- B YCTpOMCTBax caMOOOCIIyKMBaHHs (JJOTHH I€YaTaeTCs Ha YeKe);

- Ha caifre banka B ceru MHTepHer, no agpecy https://online.rshb.ru npu auctanunoHHOM
nonkmroueHun JIbO (;orun Qopmupyetcs [lonmp3oBaTeneM caMOCTOSITEIBHO) WIH B MPHIIOKCHUU
«MoOunpHBIM 0aHK» (JOTUH MOXET ObITh chopmupoBaH mo >xkenaHuto Ilonmp3oBarens B ymoOHOe
BpeMms).

Metoasl ayrenTHGuKkanun B Cucreme — mpeiaraeMblii baHkoM MeToa ocCylecTBICHHS
BXoJa W mnoarBepxacHus onepauuii B Cucreme. AyrteHtuduxanus IlompzoBatens B Cucreme
npoBoauTCs BbIOpaHHBIM [lonmb30oBaTeneM OJHMM M3 TpeX HIKENEPEUUCIEHHBIX METO/A0B
ayreHTu(ukanuu B Cucreme:

- C ucnojb3oBaHMeM SMS-ayTeHTH(QHUKAIMM W MPOTPAaMMHOIO  MOJYJS  CHCTEMBI
«HTEepHET-0aHK»: Ha OCHOBE JIOTMHA, MapoJs (B T.4. BPEMEHHOI'O MapoJisl) U OJJTHOPA30BOT0 MapoJis.

6

® B pamMkaXx KOMILIEKCHOrO OaHKOBCKOro obciyxupanue pepskateneil kapt AO «Poccenbxo36ank», Ilopsaka
npepocraBiieHuss KpeauTHbIX kapT AO «Poccenbxo30aHk» € JIBIOTHBIM TMEPHOAOM KPEAMTOBAHHS C HCIIOJIL30BAHHEM
cucrembl «Konsetiep kpeautHbix pemennii» Ne 478-I1 u [lopsinka npenocrasienus [lakeToB ycnyr it GU3HYECKUX JINI B
AO «Poccenbxo36ank» Ne 516-I1.

7 Tlo xenanuto [lonb30BaTeNss BO3MOXHA yCTAHOBKA JIMMHUTOB TOJIBKO JUISl TUIATEXHBIX KApT M TMEPEBOJOB JIEHEKHBIX
CPEICTB C WCIOJIB30BAHMEM CHUCTEMBbl «MOOWIBHBIM OaHK» B TMOJB3Y OPUAMYECKHX JIMI W WHAWBUIYaTbHBIX
MIpeANprHIMATENeH B OIUIaTy TOBapoB (pabot, yciuyr) uepe3 CBII, Tekymmx cueToB, HakonuTenbHBIX CYETOB, CIETOB 110
Bkimany «Jlo BoctpeboBamms». Ilo xemanuto Ilomp3oBarenss BO3MOXKHA YCTaHOBKa OOINETO JMMHTAa II0 cCUETaM
INonp30Barens (cueTa MIATEXHBIX KapT, TEKyIue cueta, HakonurensHble cueTa, cueTa 1o BKIay, cueTa 1o Bkiaxy «Jlo
BOCTPeOOBaHUS») IS OCYIIECTBICHUSI IEPEBOAOB B APYTHE KPEAUTHBIE OPraHU3alNu.

Y CItoBUs TUCTAHIIMOHHOTO OAHKOBCKOTO 00CTy)uBanus ¢puszndeckux aui B AO «Poccensxo30anky»
C UCTONb30BaHueM cucTeMbl «MHTepHeT-0aHK» 1 «MOOUIBHBIN OaHK»
(mpuxa3 AO «Poccenmpxo36aak» ot 31.05.2018 Ne 461-O/1)
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BpemenHblii mapons M OJHOpa30Bble Mapoiu HampaBisfoTcs bankom B SMS-coobmieHusx Ha
3apeructTpupoBaHHblid HoMep [lonbp3oBaTens (nanee — SMS-ayrentudukanus). SMS-ayTeHTudUKaus
UCHOJIB3YETCs U BXOJa U IPOBEICHUS ONepalfii ToIbKo B cucteme «MHTepHeT-0aHK»;

- C HUCHOJb30BAaHUEM ammapaTHOW ayTeHTH(UKAIMM: Ha OCHOBE JIOTMHA, Mapojs (B T.U.
BPEMEHHOT'O Mapojs) U OAHOPA30BOTO IMAapoJsi, MOJYYEHHOIO C IOMOIIBI0 YCTpoiicTBa (manee —
anmapatHas ayTeHTu(UKauus). AnmapaTHas ayTeHTU(UKAlLMs HCIOJIb3yeTcs JUid BXoJa U
MIPOBEICHUS OTepalyii TOJbKO B cucteme «MHTepHeT-0ank» (He mpenocTasiusercs ¢ 19.12.2022 rona);

- C UCHOJb30BAaHUEM MPOTPAMMHON ayTeHTHU(UKAIMKM: Ha OCHOBE JIOTMHA, Mapojs (B T.U.
BPEMEHHOTI'0 TAapojsi) U OJHOPA30BOI0 Maposis, c(OPMUPOBAHHOIO C MCIOJIH30BAHMEM TIeHepaTopa
naposjieit Jinbo ¢ UCroiIb30BaHUEM OTIIeYaTKa Naslblia/CKaHUPOBAHUS JIMLIA B CIIy4asiX, yCTAHOBJIEHHBIX
HACTOSIIIMMU Y CIIOBUSIMH (Jlaniee — mporpamMmHas ayTeHTugukanus). [Iporpammuas ayreHTuduKanms
UCIIONIb3YEeTCs sl BXOJa M MpoBeleHus omnepauuii B cucteme «MHTepHeT-0aHK» U B cCHCTEME
«MoOunbHbI OaHK», B TOM 4uWcie INpH BbIpakeHHH [losnb30BaTeneM coriacusi Ha ydacTue B
[InmoTHOM TpOEKTe, a Takke MHBIX AeHCTBUU M onepauni Ha [InllP B ciaywasx, mpeaycMOTpEeHHBIX
HACTOALIMMU Y CIIOBUSAMM.

MoOuniabHoe yCTPOWCTBO — TMOPTATUBHBIA NEPCOHAIBHBIN KOMIBIOTEP WM aOOHEHTCKOE
yCTpOHCTBO MOOWIBbHOHN cBsizu [losnb3oBaTens ¢ JocTynmoM B ceTh MHTEpHET, COOTBETCTBYIOIEE
TpeOoBanusiM baHka [Is1 yCTaHOBKM MOOWJIBHOIO HpuiaoxkeHUus «MoOOMIbHBIA OaHK», KOTOphIE
pa3melleHsl Ha opunuanbHoM caiite banka B cetu MHTepHeT no aapecy: www.rshb.ru.

«MoOuabHbINH 0aHK» — aBTOMAaTU3MpOBaHHAs OAHKOBCKas CHUCTeMa, oOecredrBaromias yepes
cetb Unurepuer JIbO Ilonb3oBarens. Cucrema «MoOuinpHbIN OaHK» npenocTasisercs [lonpzoBaTento
B BHJEC MOOWIBHOTO TPWIOKEHHUS IS YCTAaHOBKHM Ha MOOWiIbHOe YycrpoiictBo. B Cucremy
«MoOunbHBINH 0aHK» BCTPOECH reHepaTop Haposieil, HeOOXOUMBbII AJIs OCYIIECTBICHUS IPOrpaMMHOM
ayreHtupukauuu. B Cucremy «MoOunpHblii 0aHk» (Bepcun Android) BcTpoeH mnporpamMMHbIN
MOAaynb, TpenoctaBisemblii bankom Poccum (manee — IIM  BP), mnpenHasHaueHHBIA is
B3auMoiericteus IlonwzoBarens [1nllP ¢ TTalP.

MII CBII (Moouiabnoe npuiioxkenue CBII) — MoOunbHOE mpuilokeHUe, MpUHAIJIEKaIIee
AO «HCIIK» (mecro naxoxnenus: 115184, r. MockBa, yin. bonpmas Tarapckas, a. 11),
IpeJHasHauYeHHOe JUIsl yCTaHOBKM Ha MoOuneHoe ycrpoiictBo Ilonb3oBarens ¢ 1embio
MIpeI0CTaBIJIEHNUS M10JIb30BaTeNbCcKOro nHTepdetica [lonp3oBarento qist noaktoueHus ero Kaprounoro
cyera, K KOTOPOMY BBbIIylIeHa Je0eToBas KapTa, 1 BO3MOXKHOCTH OCYIIECTBJICHUS MEPEBOIOB Yepe3
CBII B monb3y TCII ¢ ucnonp3zoBanuem Ilnarexxusix ceputok. [lopsimok peructpanuu [lons3oBarens B
MII CBII u nopsiaok ero ucnosib3oBaHus ycraHaBiauBaercsa u Koutpoiuupyercss AO «HCIIK».

HakonuTteabHblii c4eT — OAHKOBCKUH cUeT PU3NICCKUX JIHII (PE3UICHTOB U HEPE3HUICHTOB B
COOTBETCTBUH C 3aKOHOAATeIbCTBOM Poccuiickoit @eneparun), oTkpbiThiii bankom [lonb3oBaremnto Ha
ocHoBaHuu JloroBopa, npeIHa3HaYeHHbIN ISl COBEPLICHHSI PACUETHBIX, KACCOBBIX U MHBIX OINEpalUid,
YCTaHOBJICHHBIX JICMCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoit ®denepauuu, HE CBA3aHHBIX C
OCYIIECTBJIEHUEM  TPEANPUHUMATEIBLCKON  JIE€ATEIbHOCTH, a TaKXkKe JESATeNIbHOCTH  JIMIA,
3aHMMAIOLLEroCs] B YCTaHOBJIEHHOM 3aKOHOAAaTeNnbcTBOM Poccuiickoit denepanun nopsike 4acTHOM
MIPaKTUKOM, ¢ BOBMOXHOCTBIO MOJIy4EHHs MPOLIEHTOB Ha OCTAaTOK JIEHEXKHBIX CPEJCTB, HAXOJALIUXCA
Ha cyere.

[Ipu otkpbiTin HakomuTenbHOTO cYeTa KIMEHT MOXET BBIOpaTh ONpEeAeTCHHbIN Tapu(HbIA
IJ1aH, JeHcTBYOKKA B baHke Ha AaTy OoTKpbITUs HakomuTenpHOro cuera M Ha YCIOBUAX KOTOPOTO
HAYKCIISAIOTCA TPOLIEHTHI HA OCTATOK JIEHEXKHBIX CPECTB:

HakonureabHblIii cyeT B pamkax Tapudnoro miana «Moii cuer» — HakonuTeabHbIN CUET C
HAYKCJIEHUEM IIPOLIEHTOB Ha (PAKTUUECKHI OCTATOK JIEHEXHBIX CpelcTB Ha HakonurenbHOM cueTe Ha
Hayajao KaXJA0ro ONEepalMOHHOrO JHS IO IPOLEHTHOM  CTaBKe, YCTAaHOBJICHHOW IS
COOTBETCTBYIOIIIETO CYMMOBOTO jamama3oHa Tapuduoro miaHa «Moit cuet». C 01.02.2022 mo
02.05.2024 oTKpBITHE HAKONMUTEIBHBIX CUETOB B paMKax TapudHOro miaHa «Moit cuet» bankom He
ocyuiecTBsI0ch. HakonuTenbHble cueta B paMKax Tapu@HoOro miaHa «MoH c4eT», OTKpBITbIE 0
01.02.2022 u ¢ 03.05.2024, 06cIy>KMBaIOTCSI B COOTBETCTBUH C HACTOSIIUMHU Y CJIOBUSIMH.

Y CItoBUs TUCTAHIIMOHHOTO OAHKOBCKOTO 00CTy)uBanus ¢puszndeckux aui B AO «Poccensxo30anky»
C UCTONb30BaHueM cucTeMbl «MHTepHeT-0aHK» 1 «MOOUIBHBIN OaHK»
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HakonureJbHbIH cYeT B paMKax TapugHoro miana «Mosi konuwika» — HakonurenbHbIi
CYET C HaYUCJIEHWEM MPOIEHTOB HA MUHUMAJbHBIA OCTAaTOK (IO HAKOMUTENIbHBIM CYETaM, OTKPBITHIM
1o 17.07.2023 na daxTHueckuii 0CTATOK) JACHEKHBIX CpPeACTB Ha HakomuTensHOM cueTe Ha Hadajo
OTIEPAIMOHHOTO JHS IO MPOLIEHTHOM CTaBKe, yCTaHOBIeHHOW bankom g Tapuduoro miana «Mos
KOIWJIKa» Ha JaTy HA4YUCIIEHHs INPOLEHTOB JJs COOTBETCTBYIOLIETO CyMMOBOIO JHalla3oHa, B
KOTOPBIN BXOJUT MUHUMAJIbHBIA OCTATOK HA HAKOIIUTEIBHOM CUETE B TEYEHUE PACUETHOIO IIEPHO/IA.

HakonuTeJabHbIA c4eT B paMKax Tapu(HbIX IaHoB «YabTpard, «[lpemuym»’, « daum!
— HaxonurenbHbIN cueT ¢ HAUMCIEHUEM IPOLEHTOB Ha (PAKTUUECKHUI OCTATOK JIEHEXHBIX CPEJICTB Ha
HakonuTenbHOM cyeTe Ha Hayalo ONEPALMOHHOIO IHS IO IPOLEHTHOM CTaBKE, YCTaHOBJIEHHOW
bankom nns tapudsbix mnaHoB «YieTpay, «lIlpemuym», «OnHUT» Ha COOTBETCTBYIOIIYIO ATy H
COOTBETCTBYIOIIE CYMMOBOMY JHMamla3oHy, B KOTOpPbI BXOAMT MHUHUMAJIbHBI OCTaTOK Ha
HaxonurensHOM cueTe B TeUeHHE KaJEeHAAPHOIO MECALA. .

HakonuTeJabHbI cueT B paMkax Tapudnoro miana «Mosi Beiroga»!! — HakonurenbHbIi
CYET C HAUYUCJICHUEM IMPOLIEHTOB B COOTBETCTBUU C Y CJIOBUSIMH OTKPBITHUS, OOCITYKHUBAHUS U 3aKPBITUS
cuetoB (pusznyeckux yui B AO «Poccenbxo30aHk» ¢ UCMOIb30BaHUEM cHcTeMbl «IHTepHEeT-0aHK» U
«MoOunpHBIM 0aHK» Ha KaxAyl0 CymMMoBYI0 ©0a3y Ha HakonutenbHOM cueTe Ha Hauajo
OIIEPALIMOHHOTO JIHA 10 MPOLEHTHOW CTaBKe, yCTaHOBIEeHHON baHkom s TapudHoro ruana «Mos
BBIT0JIa» HA JAaTy HA4MCIICHHs IIPOLIEHTOB, U OIPEAEIIAEMON B 3aBUCUMOCTH OT IIEPUOIa HAXOXKIACHUS
CyMMOBO#M 0a3bl Ha HakomuTenbHOM cyeTe, ¢ y4yeTOM CyMMOBOIO JIHMara3oHa, B KOTOPbIM BXOIUT
cyMMoBas 0a3za.

B pamkax tapudnoro miaana «Most BeIroAa»:

- 1[OJ CYMMOBOHM 0a30il MOHMMAaeTcs CyMMa JIEHEXHBIX CpEACTB, IMOCTYNMBIIUX Ha
HakonuTenbHbI cYeT, 3a BBIUETOM CYMMBI J€HEKHBIX CPENICTB, CIMCAaHHBIX ¢ HakonuTenbHOro cuera
B TEYEHHE KaJCHJApPHOIO [JHS WIM CyMMa JEHEXHBIX CpeACTB, Cc(HOpMHUpOBaBIIAsCS Ha
HakonuTenbHOM cyere B pe3yJjbTaTe CIMCAHMs JEHEXKHBIX cpeacTB ¢ HakxomurenpHoro cuera B
TeueHue KaneHgapHoro [JHs. CyMMbl TpOIEHTOB, BblIUlauuBaeMble bankom Kimenty Ha
HakonurenbHbli cueT, MPU3HAIOTCS CAaMOCTOSTEIbHBIMU CYMMOBBIMU 0a3aMH U HE CyMMHUPYIOTCS C
CyMMOBOI1 0a3oi, popmupyemoii no Hakonurenbnomy cuety KiimeHTa B ieHb BBIIIAThI TPOLIEHTOB.

IIpn cnucanum JeHEXHBIX cpeacTB ¢ HaxonurenbHOro cuera, B IEPBYH O4Yepelb,
yYMEHbILIAeTCs cyMMoOBasi 0a3a C HaWMEHBLIMM CpPOKOM HaxoxkJeHuss Ha HakomutenbHOM cuete, B
MOCTIETHIOI0 OuYepe]b YMEHbIIAeTcs CyMMoBas 0a3a ¢ HauOOJBIIMM CPOKOM HaxOXJIEHHs Ha
HakommrenbHOM cYeTe C y4eTOM XPOHOJIOTHYECKOTO IMOpsaka (OPMHPOBAHUS CYMMOBBIX 0a3 Ha
HakonurensHoM cuere;

- TIOJ IEPUOJOM HaxXOKIEHHsI CYMMOBOI 6a3bl Ha HakonureabHOM cueTe B LIEISX HAYUCICHUS
U pacuera IpoueHTOB no HakomuTenbHOMy cueTy MOHHMMAETCs CIENyIOIIME MOAPA] KaleHAApHbIE
Mecslbl HaXOKJIEHUs CyMMOBOM 0a3pl Ha HakomurenbHOM cueTe, sl KOTOPBIX YCTaHaBIMBAIOTCA
3HA4YeHHUs MPOLIEHTHBIX CTABOK C YYETOM CyMMOBOIO JAMala3oHa, B KOTOPBIH BXOAUT cyMMOBas 0a3a.
[Tpu 5TOM Mecsit (B TOM 4Hcie HENMOIHBIN) (popMupoBaHust cyMMOBO# 0a3el Ha HakonuTensHOM cuere
MIPU3HAETCS TIEPBBIM MECSIEM MEPBOr0 MEproJia HaXOXKACHUs C(HOPMUPOBAHHON CyMMOBOM 0a3bl Ha
HaxonurenbHblil cyeT Ui Lesled HAYUCIIeHUs U BbIIIaThl poueHToB Kimenty no HakonurensHOMy
cyeTy 3a ykazaHHbld W mnocieayromue mecsipl. C 10.11.2023 OTKpbITHE HOBBIX HAKOMHUTEJIBHBIX
CYETOB B pamKax TapugHOro miaHa «Most BbIrona» baHKOM He OCYIIECTBIISIETCS, paHEee OTKPHITHIE
HaKOMMUTEJIbHBIE CYETa B paMKax Tapu(pHOro miaHa «Mos BbIrojia» 00CIyKUBatOTCS B COOTBETCTBUHU C
HACTOSILUMU Y CIIOBUSIMHU.

0

8 IpaBo Ha oQopmieHre HakomuTenbHOro cueTa B paMKax J@HHOTO Tapu(HOro IUIaHa MPENOCTABISETCS (PU3HIECKUM
JMLaM NPY HAIMYWH JEHCTBYIOMIETO MaKeTa yCIyT «YIIbTpay.

° TlpaBo Ha opopmieHre HakomuTeNnbHOTO cUeTa B pamMKax JIaHHOTO Tapu(HOTO TUIAHA TIPEIOCTABISETCSA (PUNYECKHM
JWLaM IpY HAIMYUH JeHCTBYOmETo nakera ycuyr «IIpemumym».

19 TIpago na odopmienne HakonutensHOTO cueTa B paMKax JaHHOTO Tapu(HOTO IUIAHA MPENOCTABIAETCS (PU3NYECKHM
JIULAM IIPY HATWYIHUHU IEHCTBYIOIIETO MaKeTa yeIuyT «Qmuty, «muT [lmocy.

' Venyra noctynHa TONBKO MPK HANMYMU TEXHUYECKON BO3MOKHOCTH.

Y CItoBUs TUCTAHIIMOHHOTO OAHKOBCKOTO 00CTy)uBanus ¢puszndeckux aui B AO «Poccensxo30anky»
C UCTONb30BaHueM cucTeMbl «MHTepHeT-0aHK» 1 «MOOUIBHBIN OaHK»
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Ilopsanok, ycnoBus M pa3Mepbl NMPOLEHTHBIX CTaBOK, HAYMCIAEMBIX W BBIIJIAYMBAEMbBIX Ha
OCTaTOK JEHEXHBIX CpeICTB Ha HakomuTenbHOM cyeTe, OTKpbITOM A0 «22» ampens 2020 ropa,
¢ «22» ampens 2020 rosa ocymecTBiseTcsl Ha yclnoBuax HakonuTensHOro cyera B paMKax TapupHOro
m1aHa «Mou cyeT».

Hasor Ha mnpodeccmoHaJBbHBIA A0X0A — CHENUAJIbHbIA HAJIOrOBbIM pexum «Hamor Ha
po¢eCCHOHANBHBIN TOXO», OTIPEICTICHHBIN B COOTBETCTBHH ¢ DenepanbHbIM 3aK0HOM Ne 422-D3.

Hepe3uaeHrni:

-pu3dnyecKue JHMIA, He SABJISIOIIMECS Pe3UJIeHTAMH B COOTBETCTBHH C OINpeAeeHHueM
«Pe3ngeHT»;

-IOpPUANYECKUE JIMLA, CO3JAaHHBIE B COOTBETCTBHMM C 3aKOHOJATEIBCTBOM HMHOCTPAHHBIX
roCy/1apcTB M MMEIOLINE MECTOHAXOKIEHHUE 3a INpenenamu teppuropun Poccuiickont denepaunu, a
TaK)Ke MX (PUiIHalibl, MOCTOSHHBIE MTPEICTaBUTENbCTBA U APyTrue 000COOIEHHbIE UITU CAMOCTOSITEIbHBIE
CTPYKTYpHBIE NTOApA3JEIeHNs, HaxoAs1uecs Ha Teppuropun Poccuiickoit @enepanuy;

-OpraHu3alliy, HE SIBISIOIIMECS HOPUIMYECKUMH JIMIIAMU, CO3JaHHbIE B COOTBETCTBUHM C
3aKOHOAATEIBCTBOM HWHOCTPAHHBIX TOCYJAapCTB M MMEIOIIME MECTOHAXOXKJIEHUE 3a IpelelaMu
tepputopun Poccuiickoii denepanuu, a Takke MX (PUIMANBI, MOCTOSHHBIE MPEACTABUTEIHCTBA U
apyrue 000COOJICHHBIE WM CaMOCTOSTENIbHBIE CTPYKTYpHBIE NOApa3JeNeHus, HaxXoJIsIluecs Ha
Tepputopun Poccuiickon @enepanny;

-akkpeauToBaHHele B Poccuiickoil ®epepanuu  JUIUIOMaTHYECKHE IIPEICTABUTEILCTBA,
KOHCYJIbCKHE YUPEXKICHUS WHOCTPAHHBIX T'OCYIAapCTB M MOCTOSIHHBIE IPEICTAaBUTENIbCTBA YKa3aHHbIX
roCyapCTB IPU MEXIOCYJapCTBEHHBIX WIM MEXIIPABUTEIbCTBEHHBIX OPraHU3aLUsAX;

-MEXI'OCYyJApCTBEHHBIE U MEKIIPABUTEIBLCTBEHHBIE OPraHU3aliK, UX (QUIHalibl U TOCTOSIHHbIE
npenacrasutenscTBa B Poccuiickoit denepanuu;

-MHbIE JINLA, HE YKa3aHHbIE B olpeneaeHuu «Pe3uaeHT».

Orpannyenust (orpanuvenusi no Kaproynomy cuyery) — orpaHMueHusi 10 pacHoOpsIKEHUIO
JeHEe)XHbIMU cpeficTBaMu Ha KaprounoMm cuere KimeHTta B ciyyae HalOXKeHMsI apecTa Ha JCHEKHbIE
CpelcTBa, Haxozsmuecs Ha KapTouHoM cuere, WM NpHOCTaHOBIEHWE omepauui no Kaprounomy
cueTy, B TOM 4YHCIIe 3aMOpakuBaHue (OJIOKMpPOBAHME) JEHEXKHBIX CpPEACTB B CilydasX,
IIPEyCMOTPEHHBIX 3aKoHOaTeNnbcTBOM Poccuiickoit @enepanun. 3akoHOAaTeNbCTBOM Poccuiickoi
@eneparu Wik JloroBOpoM MOTyT OBITH NMPEAYCMOTPEHBI TaKKE€ WMHbIE CIy4yaul OrpaHUYECHUN IO
Kaprounomy cuery.

OaHopa3oBelil apoJib (MPOCTas 3J1EKTPOHHAS MOAINUCH):

- COBOKyMNHas IOCJENOBAaTEIbHOCTh CHUMBOJIOB, (¢opMmHpyeMas U  IeperaBaemas
[Tonp30Baremnto caeayOMMUMH METOIAMH:

* OpOrpaMMHBIM  MojayjJeM  cucteMbl  «MHTepHeT-0aHK»,  HampaBiseMbli  Ha
3aperucTpupoBaHHblii Homep [lonb3oBaTens B Bune SMS-cooOuieHus;

*  TreHepaTopoM MapoJjei, BCTPOCHHBIM B IpuioxkeHue «MoOWIbHBIH OaHK» MHpU YCIOBUHU
KoppekTHoro Habopa [lonp3oBarenem [IMH-koa k reneparopy mapoiei;

- OTHEeYaTOK TMaiblla/CKaHUpOBaHME JMLIA B ciydae aktuBauuu Ilomb3oBarenem ero
HCIIOJIb30BAaHUsI B KAYECTBE OJHOPA30BOro napojisi Ha MobunsHoM ycTpoiictBe [lonbp3oBaTens myrem
koppekTHoro Boaa IIMH-koma k reHeparopy maposeil (MCHOJb3yeTcs TOJIBKO MpPU MPOTrpaMMHON
ayTreHTH(UKaIuHU B cucteMe «MOOMITbHBIA OaHK»).

Br16op cniocoba popMupoBaHUs 0AHOPA30BOrO MapoJisi B KaXKJOM ClIyyae BXO0Jla B CUCTEMY U
MIOATBEPXKICHUS oOmepanuu ocyiectsisiercs [lonp3oBareneM camMOCTOATENBHO B 3aBUCUMOCTH OT
Metona ayTteHTu¢ukanuu llonb3oBarens B CucteMe M TEXHHYECKOHM BO3MOXKHOCTH MOOMIBHOTO
ycrpoiictea [lonb3oBarens.

OpnHOpa30BBIl MApOJIb YIAOCTOBEPSET IPAaBO PACHOPSDKEHMs ACHEKHBIMM CpPEICTBAMU Ha
0aHKOBCKOM cdYeTe/cueTe MO BKIAmy/cuere JUisi OOCITy)KMBaHUS KpeauTa, O0JIaZaeT CBOHCTBOM
YHUKAJIBHOCTH JUIsl K&XKJI0W HOBOM UTepanuu (GOpMUPOBAHMS M UCHOIb3YETCs Ui ayTeHTH(PUKaLUN
[Tonb3oBarens B Cucreme npu KaxaoM BXOJ€ B cuctemy, noimnucanus COKpalleHHON aHKEThl U
AHKeTBI-3a5IBJICHUS HA MIPEJOCTaBIEHUE KpeauTa/AHKEThI-3as1BIICHUS HAa TPEAOCTaBIECHHE KPEIUTHON

Y CItoBUs TUCTAHIIMOHHOTO OAHKOBCKOTO 00CTy)uBanus ¢puszndeckux aui B AO «Poccensxo30anky»
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KapThl U yCTaHOBJICHUE KPEAUTHOI'O JIMMMTA, COIVIACHM M IPWJIAraéMbIX JTOKYMEHTOB, IOANMCAHUS
Cornamenus B Hessx 3akiodeHus [JoroBopa, nmoanucanus 3assiaenus Ha JI1 v 1o moaTBepkaeHus
aBTOPCTBA BCEX COBEPIIAEMBIX MM OIE€palyil MOocjie BXOAAa B CUCTEMY Ha OCHOBaHMHU II. 4 cT. 847
I'paxnanckoro kogekca Poccuiickoit @enepanuu. J[lomonHurtenbHas wurepanus (GOPMUPOBAHUS
OJIHOPA30BOTI'0 MapoJs U €ro BBOAA B CUCTEME ocyllecTBisieTcs [lonp30BareneM o 3amnpocy CUCTEMBI
B LIEJISIX OATBEPKIAECHUS aBTOPCTBA OTJIEIbHBIX PACIIOPSKEHUMN.

Otneyarok najabua — uuppoBoii 00pa3 y3opa koxu Ha nanslie [lonp3oBarens, XpaHsmuiics B
3AIIMIIEHHON YacTW XpaHwiuma MoOunbHoro ycrpoicral?, OTmeyaTtok manbla MO3BOJSET
[Tonp30BaTeno OCYIIECTBIATH MPOIPAMMHYIO ayTeHTHU(HUKAIMIO B cHcTeMe «MoOMIbHbIH OaHK»
NPH YCJIOBHHU AKTHBAILMHM MCIIOJIb30BAHUS OTIEYATKA NAJbLA B Ka4eCcTBe 0JHOPa30BOI0 NapoJis
u/mnu A Bxoga B cucremy «MoOmiabHbIH 0aHk» InyreM KoppekTtHoro BBoaa IIMH-xonma k
reHepaTopy napoJiei.

IMaker ycayr — ompenensemblii bankom HaGop OGaHKOBCKMX M HEOAHKOBCKMX IMPOAYKTOB
(ycnmyr)/ycnoBuii goctyna K mpoayktam (yciyram), mpejiaraeMbix (OKa3biBaeMblX) baHkoMm u
naptHepamu banka (1o BbiOopy banka) Ha crenuaneHbIX yciaoBusx. Ilo crenuanbHBIMU yCIOBUAMU
MTOHUMAIOTCSI YCIIOBUSI, OTJIMYHbIE OT YCJIOBUN MPEAOCTaBICHUS aHAJIOTUYHBIX IPOAYKTOB (YCIIyT) BHE
[Taketa ycayr, nu00 mpeaocTaBieHHe MPOAYKTOB (YCIyr) UCKIIOUUTENBbHO B paMkax [lakera ycmyr.
[Tox makeToM yciyr MOHUMAIOTCS MaKeThl YCIYT B paMKax TapU(PHBIX MIAHOB «DIuT», « iUt [lmocy,
«Yinbptpay, «IIpemMuym».

ITamsiTKa 110 HCIOJIB30BAHUIO CHCTEMBI — IIAMATKA 110 UCIIOJIB30BAHUIO CUCTEMBI «IHTEepHET-
O6aHk» u «MoOwibHbl OaHk» AO «Poccenbxo30aHK», SBISIOMIASACS HEOTHEMIIEMOW YacCThIO
HacTOSIIMX YCJOBUH M IpenHazHaueHHass st umHpopmupoBanus Ilonmb3oBarenss 00 ycrnoBusxX
UCIOJIb30BAHUS CUCTEMbI, B YaCTHOCTH O JIIOOBIX OTPaHMYEHUAX CIOCOOOB U MECT MCIIOJb30BaHMS,
CIIy4asix MOBBIIIEHHOTO PUCKA UCIIOJIb30BAHUS CHCTEMBI.

ITapoab — J0NMOJHUTEJbLHBIH NMOCTOAHHBLIM HAeHTH(uKaTop Iloab3oBarenss B cucreme,
NpeICTABJSIOINNA c000H TMOC/Ie10BATEJBHOCTL CHMBOJIOB (OYKBBI JIATMHCKOIO ajpaBuTa,
muppel 1 cuMBoJibl). Ilapoas ¢opmupyercs Ilonb3oBaTeneM caMOCTOATENBHO NMPH NMEPBOM
Bxoje B cucremy «lHrepHeT-0aHK», € HCIOJb30BAHHEM JIOTHHA W BpeMeHHOro mnapoJs. B
NpUI0KeHUH «MOOUIBHBIN OaHK» Maposib MOXKET OBITh chopMUpPOBaH 10 xenanuto [lonbp3oBarens.

IINH-xkox A5 CHATHA  HAJUWYHBIX  JICHEKHBIX CPeACTB —  MEePCOHAJIbHBbIN
HICHTH(PUKALMOHHBIA  HOMep, Ha3HayeHHbIH Iloab30BaTesieM  camMOCTOATEILHO  NpPH
¢popmupoBanun Kopa, HeoOxoaumplil aiaa uaeHTuukauun Ilonb3oBatenst mpu coBeplieHUHU
onepanuy CHATHS HATHYHBIX JCHEKHBIX CPEeICTB ¢ KAPTOYHOIO c4YeTa ¢ ucnojab3oBanueMm Koxa
B 0ankoMmaTtax banka co ckaHepoMm IITPHUX-KOJA.

IINH-kox Kk reHeparopy mnapoJieii — NEepPCOHAJBHBIA HACHTH(PUKALUMOHHBIA HOMep,
BbIOpanHblii  [losb30oBaTesieM caMOCTOSITEIbHO MPH AaKTHBAlMM TeHepaTopa MapoJei,
He00XO0AUMBIH JJIs1 OCYIIEeCTBJICHUS] POrPAMMHOI ayTeHTUQUKALMH.

IIMH-koa K KapTe — NEePCOHAJBHbIH HACHTH(PUKALUOHHBIA HOMEpP, NMPUCBAMBAaEMbIi
Kaxaoi kapre Jlepxareisi, ucnob3yemMblid 151 uaeHTHGuKanun /lepaxaresss npu coBeplIeHUN
onepamnuii ¢ UCMOJIb30BAHMEM KAapThl B YCTPOHCTBAaX CaMOOOCHYKMBAHMS M NPH COBEePILICHUHU
onepanuii ¢ HCNOJb30BAaHHEM KAPThI B JJICKTPOHHBIX TEPMHUHAJIAX, B KOTOPBIX OCYLIECTBIACTCS
NpoBepKa
IINH-koxa.

IliiaTeskHass cucreMa — HalMOHalbHAasg IulaTexHas cucrema MMUP, wMexnyHapoaHas
miarexxHas cucrema UnionPay International, a Takke MHbBIE MEXIyHapOJIHBIE IIATEKHbIE CUCTEMbI
(Ox), (B) u (M) omepauuu no IUIaTeXHbIM KapTtaM KoTopbix obecneuuBaiorcsis AO «HCIIK»
HUCKIIFOUUTENBHO Ha TeppuTopun Poccuiickon Oenepanuu.

IlnaTe:xxnas ccblika — ccblika, creHepupoBanHas CBII nmst BO3MOXKHOCTH OCYIIECTBICHUS
ormtatel 3a ToBapel W ycinyru TCIIL. Ilnarexxnoi cceuikor siBisiercs QR-kon/Ilpsimas mHTEpHET-
CCBLIKa.

12 [Ipw HamMUMK JAKTHIIOCKOIIMYECKOTO CKAHEPA, BCTPOSHHOTO B MOOMIEHOE yCTPOMCTBO.
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IInargpopma uudposoro pyoéas (IIlnllP) — wundbopmanmoHHas cuctema, MOCPEACTBOM
KoTOopor B3aumonercTByroT omneparop [InllP, yuyactHuku IInlIP u monw3oBarenun IInl[P B memsx
coBepieHus onepanuii ¢ Lndpossivu pyoasmu.

HOJ/®T - mpotuBoAelcTBUE Jeraqu3alud  (OTMBIBAHUIO) JOXOJIOB, MOJYYEHHBIX
MPECTYNHBIM yTeM, U (PMHAHCUPOBAHHIO TEPPOPHU3MA.

Iloagpa3znenenune banka — rojgoBHON oQuC, perHoHaIbHBIN (pUHaN, BHYTPEHHEE CTPYKTYpPHOE
nojpasnenenue baHka, BHYTpeHHee CTPYKTYpPHOE MOJpa3JeieHue perHoHalbHOro Quinana, B
KOTOPOM OCYILECTBIISIETCS 00CTy)KUBaHUE KIMEHTOB.

IHouab3oBaTeanr — Kiment, B Tom uncie Jepxkaresb, NPUCOCAUHNUBIIMICA K HACTOSIIUM
YcaoBusim.

Iosab3oBaTens miaargopmel wudposoro pyduas (Moabzosateas MallP)!? — Tlonb3oBares,
umetouit noctyn k [InlP nns coepiienus onepanuii ¢ HudposeiMu pyomsimu.

Ilopran rocynapcrBeHHbIx ycayr Poccmiickoit ®egepamum (Ilopran Iocycayr) -
CIIPaBOYHO-UH(MOPMAITMOHHBIM ~ HHTEpHET-TopTai.  OOecreymBaeT  IOCTYym  (U3HYECKHUX  H
IOpUAMYECKHUX JIMI K CBEIEHUSM O TOCYIAapCTBEHHBIX M MYHUIMINAIBHBIX yciayrax B Poccuiickoi
®denepaliu, TOCYy1apCTBEHHBIX (DYHKIHUAX MO KOHTPOJIIO U HAA30py, 00 yciayrax rocy/1apCTBEHHbIX U
MYHULUNAIBHBIX YUPEXKJEHHH, 00 yciyrax opraHu3aluid, ydacTBYIOLUIMX B IPeI0CTaBICHUU
rOCy/IapCTBEHHBIX M MYHULMIAIbHBIX YCIYI, a TakKe IpPEJOCTaBIEHUE B AJIEKTPOHHOU (opme
rOCy/IapCTBEHHBIX U MyHHUIIMIIAJIBHBIX YCIYT.

IMpasuaa miargopmsl uudposoro pydas (Ipasuaa ILalP)* — ITonoxenue banka Poccun
ot 03.08.2023 Ne 820-IT «O mnardopme nudppoBoro pyoias» U UHbIE HOpPMaTHBHbIE akThl baHka
Poccun, ycranaBnuBarolye ycioBUs JOCTyNa K IuaTdgopMme, MOPSIOK HPOBEACHUS ONepanuil ¢
HudpoBeiMu pyOsIsIMH U coAepXKalllde HHbIE TOJO0XKEHUS, NPEAyCMOTPEHHBIE [EHCTBYIOIINUM
3aKoHOaTenbCcTBOM Pocculickon Penepanum.

Ilpussizka (IlpuBsaska Kaprounoro cuyera, cepBuc IIpuBsizka) — TOAKIIOYEHHE
[Tons3zoBarenem B «MobunbHOM Oanke» Kaprounoro cuera x Ilmarexxnoit cceuike TCII B memsax
OCYILIECTBJICHUS NIOCIEAYIOLUMX Pa30BbIX WIH PETYJISPHBIX NEPEBOAOB B Nojb3y Takoro TCII B omnary
ToBapoB (pabot, yciyr) uepe3 CBIl Ha ocHoBanum pacnopspkenus(it) [lonp3oBarens Ha yCIOBUAX
3apaHee gaHHoro akuenta Ilomp3oBarens. Ilonb3oBaTento IpenocTaBlIeHa BO3MOXHOCTH B
«MobunpHOM O6aHKe» JaTh paclopsDKEHHE Ha OCYLIECTBIIEHHUE PAa30BOTO UJIM PETYISIPHBIX MEPEBOIOB
B noisib3y Takoro TCII B omutaty ToBapoB (pabot, yciyr) uepe3 CBII myTem npocraBieHus OTMETKH O
[Ipussaske Kaprounoro cuera m Haxarua KHonku «lIpusssate cuer». Ilpu stom, Ilpussska
KaptouHoro cuera noarsep:kaaercs A0CTYIHbIM MeToioM AyTtenTrudukanuu Ilonas3osarens B J1BO.

Mpunoxkenne «Moii Hagor» — mnporpamMMmHoe obecrieueHne (eaeparbHOrO OpraHa
UCTIOJHUTEJIHOM BJIACTH, YIIOJIHOMOYEHHOTO IO KOHTPOJIIO U HaJ30py B 00JIACTH HAJIOTOB U cOOPOB,
puUMeHsieMoe (PU3UIEeCKHMH JIUIIAMHU C HCIOJIb30BAHUEM KOMITBIOTEPHOTO YCTPOHCTBA (MOOMIBHOTO
TesneoHa, cMapToHa WIM KOMIIBIOTEpA, BKJIIOYAsl IUIAHLIETHBIH KOMIIBIOTED), MOJKIOYEHHOTO K
cetu IHTEpHET, B city4asx, IpeyCcMOTpeHHbIX DenepanbHbIM 3akoHOM Ne 4223,

IIporpamma crpaxoBaHusi — IIporpaMma KOJUIEKTMBHOI'O CTPaxOBAaHMs PHUCKOB JeprKaTesen
kapT baHka, CBS3aHHBIX C BBIE3/IOM 3aCTPaXOBAHHBIX JIMI[ 3a pPyOek/(UHAHCOBBIX PHCKOB NpHU
UCIOJIb30BAHUU JIepKaTeNsIMU KapT/pUCKOB BO3HMKHOBEHMsI HECUACTHBIX CiIydyaeB M Ooyie3Hell Ha
YCIIOBUSIX, IPELYCMOTPEHHBIX JOTOBOPOM KOJUIEKTUBHOI'O CTPAXOBAHMSI.

IIpsamasi MHTEepHeT-cCBIKA — ccbUIKa, creHepuposanHas CbII g Bo3MoxHOCTH

13 Bank npenocrasnser orpanuueHHoMy Kpyry Ilosib3oBareneil BO3MOXKHOCTh y4acTHsi B IUJIOTHOM TIpoekTe banka Poccun
10 TECTUPOBAHMIO TEXHOJIOIHU IH(poBOro pyois (nanee — [InnoTHBIN NPoeKT) myTeM npenocTasienust nocrymna K [InllP ¢
ucnions3zoBanneM Cucrembsl «MoOwibHbIH OaHk» (Bepcuu Android). Yuactue Ilomb3oBatenst B [lwiiorHOM mnpoekrte
OCYIIECTBIISICTCS IIyTEM IPHCOCIMHEHNSI K HACTOSIIMM Y CIOBUSM B HacTH COOTBETCTBYIOUIMX IojioxeHUH o L{udpposom
pyOie B cootBercTBHM cO cratheil 428 ['pakmanckoro kojekca Poccuiickoit denepanyu Ha OCHOBAHHH TPEITOKCHHS
banka orpanmdenHomy kpyry Ilomp3oBareneii moctyma k pasmeny LudpoBoro pyoms B Cucreme «MoOWIBHBIN OaHK
(Bepcun Android), Ha ocHOBaHWH BBIpaXeHHOTO [ToIB30BaTEIEM COTITIACHS.

4 Pasmemensl Ha caiite banka Poccum B MH(OPMAaIMOHHO-TEIEKOMMYHHKAIMOHHOW ceTH «MHTEpHET» IO ampecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.
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OCYILIECTBJICHUs] ~ omjiaThl 3a  ToBapbl  (pabotel, ycmyru) TCII B uHpOpmMammoHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTh IHTepHeT.

Pacnucka B nmoaydyenun kaptel AO «Poccesnbxo30ank» u/mim kaprbl Priority Pass —
opopmiiennas no gopme banka pacrmcka B momydenun kapThl AO «Poccenbxo30aHK» W/Mau KapThl
Priority Pass.

PacnopsizkeHue — 3JIeKTPOHHBIN TuIaTeXHbIN 1okyMeHT (DI1]1)/snexrpornsiii qokymeHT (D /1).

PersiameHT BaJIIOTHOTO KOHTPOJIA — PermamMeHT B3auMOJEHCTBUS KIHUEHTOB - (PU3NYECKUX
mut ¢ AO «Poccenbxo30aHk» IPH OCYILIECTBICHUH OINEpalyii, MoAJIekKalluX BaTlOTHOMY KOHTPOJIIO —
JOKYMEHT, PEryJupyromuil mopsaok u ycnoBus B3aumopeiictBusi Iloab3oBareass u banka npu
OCYILIECTBJICHUH OIEpALNi, MOMJICKAIMMNX BATIOTHOMY KOHTPOJO. PerimamMeHT BaJlOTHOIO KOHTPOJIS
SIBJISIETCS] HEOThEMJIEMOM YaCThIO HACTOSIIINX Y CJIOBUH.

Pernament YL PCXb — Permament VYpocrosepsitomero tentpa AO «Poccenbxo36anky,
onpeesieT MEXaHU3Mbl U YCJIOBUS MPEAOCTaBICHUs U IpaBuia noJjib3oBaHus yciayramu Y[ PCXB,
dbopmaThl JAaHHBIX M OCHOBHBIC OPTaHHU3AIMOHHO-TEXHUYECKUE MEPONPHUATHS, HEOOXOAUMBIC ISt
obecnieuenus pabdotel Y1 PCXb u nonp3oBareseii ero yciyr.

Pernament IIYI[ — Permament VYpocrosepsitomero tieHtpa AO «Poccenbxo36anky,
MOAYMHEHHOTO TMOoJcUcTeMe Y aocToBepsitomero ueHtpa miaargopmel Ludposoro pybns banka
Poccun, ompenenser ycnoBus mnpenoctaBieHus yciayr I[IVIl, Bkmtouas mnpaBa, 00s3aHHOCTH U
orBeTcTBeHHOCTH [lonb3oBarens [P u banka, nopsanok peructpauuu llons3osarens I1nllP B ITVI],
MOPAJIOK co3/lanusi, cMeHbl U anHynupoBanus CKIT OI1.

Pe3unenrsor:

- (usmyeckue nuna, ABIAOMUECS rpaxkaanamu Poccuiickoit denepanuu;

-  NOCTOAHHO mnpo:xuBawumme B Poccuiickoin PeaepanuM Ha OCHOBAHMHM BHAA HA
JKUTEJbCTBO, NMPEIYCMOTPEHHOI0 3aKOHOAATEeNILCTBOM Poccuiickoii ®Penepaunu, HHOCTPAHHbIE
rpaxiaHe u Juna 0e3 rpakIaHcTBa;

-  IOpUAMYECKHE JIMIA, CO3aHHbIE B COOTBETCTBMHU C 3aKOHOAATEJbCTBOM Poccuiickoit
@enepanuu U UX (UIMAJIBI, NPEACTABUTENbCTBA M HHbIE NMOJApPa3/ieieHUs, HAXOASIIIUECH 32
npeneaamu reppuropun Poceniickoit @enepanum;

- JMIUIOMATHYeCKHe IPeICTABUTEeIbCTBA, KOHCYJIbCKHE YupexaeHusa Poccuiickoit
@enepanuy U UHbIe OpUUIHMAIBbHBIE NIPeaAcTAaBUTENLCTBA Poccuiickoit Denepanum, HaXoALIHECH
3a npeaegamu reppuropun Poccuiickoit @egepanmu, a Tak:Ke NOCTOSIHHbIE NPEICTABUTENbCTBA
Poccuiickoii  @enepanum  NPU  MEKIOCYJAPCTBEHHBIX MJIH  MEKINPABUTEJbCTBEHHBIX
OpPraHM3anusX;

- Poccuiickas ®enepaums, cyobexkTsl Poccuiickoit ®enepannu, MyHHIUNAJbHBbIE
o0pa3oBaHusi, KOTOPbI¢ BBICTYNIAKOT B OTHOLICHHUSAX, peryjJupyeMbix degepajbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BaJIOTHOM pPeryJHpPOBAHMN M BAJITHOM KOHTPOJIe» U NPUHATHIMHU B
COOTBETCTBMHM C HHMM HHbIMHM (elepalbHbIMH 3aKOHAMH W JPYTMMH HOPMATHBHBIMM
NMPaBOBLIMHU AKTAMM.

Camosansatsiii — [lonb3oBarens, mpumenstommii Hamor Ha mnpodeccHoHanbHBIN T0XOM,
OCBOOOKIICHHBIN OT HAJIOTOOOJIOKECHHS HAJIOTOM Ha JTIOXObI (PU3HUYECKUX JIUI B OTHOLICHUH JIOXO/OB,
SIBJIIOIINXCS. 00BEKTOM Hanoroobmosxenus Hanorom Ha npodeccruoHanbHbIN T10XO0.

Ceptudukar kiaoya npoBepku 3iekTpoHHoil moamucu (CKII III) — snexTpoHHBIHA
JOKYMEHT WM JOKyMEHT Ha OymaxkHoMm Hocutene, BelgaHHbIA Y[ PCXb w/umu IV w/umu YII
[InlIP banka Poccuu, m moATBep>KIAOMIMKA MPUHAIICKHOCTh Kiroda npoepku YHOIII Bragenbiry
CKII O1I1.

B pamMkax Hacrosmux Y ciIOBUN IPUMEHSIOTCS:

- CKII 3II ITonws3oatens ITnllP, coorBercTByromuii Kitouam YHOIII Ilons3oBatens [1nllP, u
BbI1aBaembIi B ITY1];

- CKII D2II banka, coorBerctBytouuii Kmtouam YHOII banka, u BeinaBaemsiii B YL I1nl{P
banka Poccuu;

Y CItoBUs TUCTAHIIMOHHOTO OAHKOBCKOTO 00CTy)uBanus ¢puszndeckux aui B AO «Poccensxo30anky»
C UCTONb30BaHueM cucTeMbl «MHTepHeT-0aHK» 1 «MOOUIBHBIN OaHK»
(mpuxa3 AO «Poccenmpxo36aak» ot 31.05.2018 Ne 461-O/1)
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- CKII 21T InlIP, coorBerctBytouuii Kmouam YHOIII [InllP, u BeinaBaemsiii B YL I1nllP
banka Poccum;

- TLS-ceptuduxkar — coorBerctByer TLS-kmouy, mnpumensemomy Ilomp3oBarenem
[Tnl{P/bankom st obecreueHust 3amm(pOBaHHOTO KaHalla CBSI3M C peau3alyeil JBYCTOpOHHEH
ayTeHTU(UKALMU B COOTBETCTBHU C TPeOOBaHMAMHU ACUCTBYIOLIETO 3aKOHOJATeNbCTBa Poccuiickoit
®enepanun. TLS-ceptudukar [lonszoBarens [Inl[P monyyaer B VI PCXB.

[Monyuenne CKII OII ITomw3oBarenss IInlIP u TLS-ceprudukara ocymecTBiseTcss Mocie
ycnenrHoro npoxoxaeHus [lonp3zoBarenem [Tnl{P napentuduxanuu n ayrearudukannn uepes ECUA ¢
HCII0JIb30BaHUEM MTOATBEPKAEHHOM yueTHoH 3anucu [lonb3oBatens [InllP B ECUA B cooTBeTcTBHU C©
HOPSIKOM, YCTaHOBJIEHHBIM bankom Poccun'’.

ITonyuenne CKII OIl Ilons3oBatens IInllP  ocymecTBisgercs mocie  NONIy4eHHs
[Tonw3oBarenem [TnllP TLS-cepTudukara.

CBII - cuctema ObICTPBIX IIAaTEXKeH MUIaTe:KHOM cuctembl banka Poccun.

CepBuc no KypcaM BaJlOT — CepBHC, npeaocTaB/sieMblii bankom Iloab30BaTesi0 o1HUM
U3 CJIeYIOIINX CII0C000B:

1) undopmuponanue [lonp3oBarens 0 TOCTHKEHUU 3HAYEHUH KypCOB BaJlIOT, YCTAaHOBJIEHHBIX
bankom B mpunoxeHun «MoOWNbHBIM OGaHK» A7 OOMEHa, 3HAaYEHHUSM KypCOB BaJIOT, 3aJJaHHBIX
[Tonb3oBarenem B mpuiiokeHun «MoOUIbHBIA OaHK» Ipu nojkiIoueHnn CepBuca IO KypcaM BaioT,
VIS AaJbHEHIIEro CaMOCTOATEIbHOTO 0OMeHa BastoThl [lonbp30BaTeneM nim

2) npenoctasienue B bank [lonp3oBaTenem opopMIEHHOTO B 3JIEKTPOHHOM BHJIE TIOCPEACTBOM
npunoxeHus « MoOWIbHBIH OaHK» pacHoOpsDKEHUS Ha OOMEH BajIOTHI (onepanus MOKYNKH/TIPOJaKu
BAJIIOTHI) NP JOCTMXKEHUHU B JIEHb M0J1a4yl baHKy Takoro pacrnopspkeHus yCTaHOBJIEHHBIX baHkoMm B
npuoxkeHun «MoOMIbHBIN 60aHK» 3HaYeHUH KypCOB BAJIIOT JJIs1 OOMEHA COOTBETCTBYIOIMX 3HAYCHUN
KypCOB BaJIIOT, yKa3aHHbIX [lonp30BareneM mpu mojaye TAaKoro pactopsbkeHHs (Kype, yKa3aHHBIH
[lonp3oBarenemM mpu Mojaue pacHoOpsDKEHUsS, paBeH WM MEHbBIIE YCTaHOBJIEHHOro baHkoM
0OE€3HaTMYHOTO Kypca MPH MOKYIIKE BATIOTHI B MPUIOKEHUN «MOOMIBHBIN O0aHK», paBeH WA OOJIbIIE
YCTaHOBJICHHOT0 baHkoM Oe3HalIM4YHOro Kypca Hpu MpojAa)ke BaJIIOThI B MPUIIOKEHUH «MOOMIBHBIN
0aHK»), C OJJHOBPEMEHHBIM CIIHCAaHUEM/3aYUCIICHUEM JEHEKHbIX cpencTB Ha cueT [lonb3oBarens B
BAJIIOTE CUETa CIMHUCAHMI/3aUNCIIEHUS TI0 KypCcy 0OMeHa BaJltOThl, yCTAaHOBJIEHHOMY baHKOM Ha MOMEHT
COBEpUIEHMsI omnepauuu ¢ yBeaomieHueM [lonb3oBaTens 00 HCIIOIHEHUH PACTIOPSKEHUST HA OOMeH
BAJIIOTHI B IpUII0kKeHUN «MoOmIbHBINH 6aHK» B BUJe Push-yBenomienus.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KitneHTOM 17151 OCYIIECTBICHUS OIEpaIuii mo
NIEpEeBOy AECHEXKHBIX cpencTB nocpenctsom CBII, a Takxke TexHMueckas BO3MOXKHOCTH [IpuBsasku u
ocylecTBiieHus rnepeBooB nocpeactsom MIT CBII.

Cucrema — cuctemMa AMCTAHIIMOHHOTO OAaHKOBCKOTO oOciyxuBaHus «UHTepHET-0aHK» H
«MoOwubHBII 0aHK», KOMIUIEKC MPOrPaMMHO-TEXHHYECKHX cpeacTB banka, oOecreynBaromuit
dbopMupoBaHue, mepenady, peructpanuro pacnopsbkeHuil [lomb3oBarens, a Takxke WHble (DYHKUIUU
yepe3 UH(POpPMaLMOHHO-KOMMYHHMKAIIMOHHY0 ceTh MIHTepHeT. OnepatopoM cucTeMsl siBisiercs baHk.

CkanupoBanme Juuna — unudposoid o0pa3 orckanupoBaHHoro Jjauuna Iloas3oBartes,
XpaHfluiicd B 3amMIIeHHOM XxpaHuiume MooOuasHoro ycrpoiictBa Iloab3oBaTess.
CkanupoBanne Jmna ocymecrBiasercss Iloab3oBaresieM mnpH HAJIMYMH  TEeXHHYECKOM
BO3MOkHOCTH MoOuabHoOro ycrpoiicrea. Pacnosnapanue una Ilosb3oBaressi ocymecTBiasiercst
kamepoii MoOmiabHoro ycrpoiicrea Iloab3oBarensi. CkaHumpoBaHMe JIMIA  TO3BOJISET
IHosib30BaTesII0 OCYLIECTBJIATH NPOrpaMMHYI0 ayTeHTH(HMKanuW B cucreMe «MoOMIbHBIN
0aHK» MNpH YCJIOBHM AKTHBAallUM MCHOJb30BaHUs CKaHUPOBAaHMS JIMIA B KadecTBe
OHOPA30BOI0 MAapoJs M/WJIM ] BXoAa B cucremy «MoOWIbHBII 0aHK» IyTeM KOPPEKTHOIO
BBOoJa [IMH-koN1a K renepaTopy mapoJieii.

Coraamenue (B TOM 4Mc/e 3JIeKTPOHHbIH o0pa3 Coryamenusi) — TMOJNKMCHIBAEMbIN

15 «CranmaproM mwiatgopMel mudposoro pybns. TpeGOBaHHSA OIEPAMOHHO-TEXHOIOTMYECKOTO B3aHMOACHCTBHS Ha

mwiatdhopme U(PPOBOTO pyOIIs», pa3MeneHHOM B ceTH WnTepuer o azapecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.

Y CItoBUs TUCTAHIIMOHHOTO OAHKOBCKOTO 00CTy)uBanus ¢puszndeckux aui B AO «Poccensxo30anky»
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(mpuxa3 AO «Poccenmpxo36aak» ot 31.05.2018 Ne 461-O/1)


https://www.cbr.ru/fintech/dr/doc_dr/standarts/

17

[lons3oBareneM u baHKOM JOKYMEHT, SBIIAIOIIMICA HEOTbEMIIEMOM dYacTelo JloroBopa mpu
MIPEIOCTABJICHUN KPeAUTa/KPEIUTHON KapThl U COAepKAIIUN BCE €r0 CYIIECTBEHHbBIE YCIOBHUS.

CoxkpameHHasi aHKera — 3asgBKa JUIsl [PEJBApUTEIbHOIO aHAJIW3a BO3MOXXHOCTH
npenocTaBieHuss Kpeauta B banke, 3amonHeHHas Kimentom B cucreme «l/HTepHeT-OaHk» win
«MoOunbHbIi O6aHk», HampasineHHas depe3 cuctemy JIBO B Cucrtems! banka mns paccMoTpeHus u
npuHATHS baHKOM MpeaBapuTENbHOTIO PEIIEHHUS O IPEIOCTaBICHUU KPEeInTa.

Counanbubiii pona Poccum (CPOP) — DPoHI MEHCHMOHHOTO M COLMAIBHOTO CTPAaXOBAHUSA
Poccuiickoit deneparumn.

Croponst — bank, Ilons3oBarens/Ilonb3oBarens IInllP  w/mnm  omepatop  IIallP
COOTBETCTBEHHO.

CrpaxoBoii HOMep MHAUBHAYAJBHOro jgunesoro cuéra, CHUJIC — yHuUKanbHBIA HOMED
WHAMBUAYAIBHOTO JIMIEBOTO CYETA 3aCTPaXOBAaHHOIO JIMIIA B CHUCTEME 00s3aTENbHOIO NMEHCHOHHOIO
CTPaxOBaHMUS.

Cuer 11 00CayKUBAHMS KpeaMTa — TeKyliuii/0ankoBckuil cuer KimeHTa, ncnosb3yemslii
JUIS TIPEJOCTABIIEHUS KPEAUTA U OCYIIECTBIEHUS pacueToB 1o J[oroBopy o MpenoCTaBIEHUN KpeauTa,
BKJIIOYAsi OTaIIeHUE KPeaAUTa.

Cder mo BKJAQy — CYET, OTKPBITBIM (U3MYECKOMY JIMIly Ha OCHOBAaHMM JOTrOBOpa,
3aKJIIIOYEHHOTO B COOTBETCTBUM C YCIOBUSIMH KOMILJIEKCHOTO OaHKOBCKOTO OOCIY>KHBAaHUSA
nepxareneid kapr AO «Poccenbxo30aHk», YCIOBUSAMHU pa3MELICHUs U OOCIY>KMBaHHUS OaHKOBCKHX
BKJIaJ10B (u3nueckux jui B AO «Poccenbxo30aHk» ¢ UCIONB30BaHuEM cucteMbl « MTHTepHET-0aHK» U
«MoOunbHBI 0aHK», a TaKKe MHOTO JIOrOBOPA, 3aKJIIOYEHHOro C (PU3MYECKHM JIMIIOM, B PaMKax
KOTOpPOT0 €My OTKpBIT CUeT MO BKJIAJy JUIsl ydeTa JEHEKHBIX CPEJICTB, pa3MmeliaeMblx B baHke BO
BKJIaJ C LEJbI0 IOJIyYEHHs [I0XOAOB B BUJE IPOLEHTOB, HAUUCIIEMBIX HA CYMMY Da3MEIICHHUSA
JICHEKHBIX CPEJICTB.

CdeT CcONMpoOBOKIEHMSI — TEKYIIMH CUYET/KapTOYHBII CUET B BaJIIOTE BKJIAJa, BHIOMpaEeMBbIii
[Tosnp30Barenem mpu OTKPHITHM BKJIaJla UM UCHOJIb3yeMblii baHKOM B KauecTBe cuera JJis 3a4UCIICHUS
CYMMBI BKJaJa MO OKOHYAHUHM CpOKa pa3MeLIeHMs BKJaJa/BBIJIATHI MPOLEHTOB MO BKIATy/cUera,
HCIOJIb3YEMOr0 MpU JAOCPOYHOM BOCTPEOOBAHMM BKIJIAJla/CUETa, MCIOJIB3YEMOrO IMpPU COBEPIICHUU
[Tonp30BaTeneM pacxoAHBIX ONEpaludid MO BKJIALy (€CIM pPACXOJHBIE OINEpalud MO BKIATY
MIPEyCMOTPEHBI YCIOBUSIMH MPUBJIEUEHUS BKIIAIOB).

Cdyer ummdpoBoro pyoéuass — cuer Ilomb3oBarens IInllP nna ydera Lludposeix pyOuei,
orkpeITeii Ha [Inl[P omeparopom IInl[P Iloms3oBaremro IInlIP Ha OCHOBaHMM 3aKIHOYEHHOTO
HloroBopa cuera wudpoBoro pyonas wexay onepatopom IInllP u Iloms3zoBarenem ITnllP.
[Tonb3oBaremnto I1nllP oTkpriBaercs Tonpko oguH Cuet uudpoBoro pyoss.

Tapupsl — Tapudsl AMCTAHIIMOHHOTO OAHKOBCKOTO OOCTYXHBaHHUA (QU3UUECKUX JIHI[ B
AO «Poccenpxo30ank» ¢ HCHOIB30BaHWEM cHUCTeMbl «MHTepHeT-0aHK» M «MOOWIBHBIA OaHK,
YCTAaHABIMBAIOIIME pa3Mep U YCIOBHS B3MMaHUs bBaHKOM KOMHCCHOHHOIO BO3HArPaXKICHUS 3a
MIPOBEICHUE OmNepanyii Mo OaHKOBCKOMY CUETY/CYETy IO BKJIAJy, YCTaHABIMBAIOIIWE JIMMHUTHI Ha
COBepILIeHHE orepanuii Mo 6aHKOBCKOMY cueTy/cuery o Bkiaay B JIBO, 3a npoBenenue oneparuii ¢
HudpoBeiMu pyOisiMH, a TakKe WHBbIE YCIOBHUS 0OCTyX uBaHUsA. Tapudbl SBISIOTCS HEOTHEMIIEMON
YaCTbIO HACTOALIUX Y CIIOBUM.

Texymmii cuer — OaHKOBCKMM cueT B BamoTe Poccuiickoit ®@enepanun WiM MHOCTPAHHOMN
BaJIOTE, OTKPBITHI bankom [lonb3oBarento Ha OCHOBaHMU IOTOBOPA, 3aKIOYEHHOTO B COOTBETCTBUU
¢ YCHOBUSMH  OTKpBITHS, OOCIY)XMBAaHUSI W  3aKpbITUS CYETOB  (M3MYECKMX JHI B
AO «Poccenbpxo30aHk» € HCMOJNb30BaHUEM cUCTeMbl «MHTepHeT-0aHK U «MOOMIBHBIA OaHK»,
VYcnoBusiMu OTKPBITHUSI U 00CITy KUBaHUs cueToB ¢usnueckux auil B AO «Poccenbxo30aHk», a TaKkxKe
MHOT'O JIOTOBOpa, 3aKJIKOYEHHOrO ¢ (PU3MYECKUM JIMLIOM, B paMKaxX KOTOPOTO €My OTKPBIT TEKYIIMH
CYET, JUISl COBEpPIUEHHUS PACUETHBIX, KACCOBBIX M HHBIX ONEpPALUi, YCTAaHOBJIEHHBIX JCHCTBYIOLIUM
3aKOoHOAaTenbCcTBOM  Poccuiickonn ~— @Denepaumy, He  CBA3aHHBIX  C  OCYILECTBICHHEM
MPEeANPUHUMATENbCKON  JESITENbHOCTH, a TaKKe JEATEIbHOCTH JIMIa, 3aHUMAIOUIErocss B

YCTaHOBJIEHHOM 3aKOHOJaTeNb5CTBOM Poccuiickoii denepanuy NOPsIKE YaCTHOM IPaKTHKOM '©.

T OTKPBITAG 1 _POBEICHNC ONCPALlA 10 TCKYIINM-CUeTaM C _OCOOCHHOCTAMU DACUGTHO-KACCOBOT CITYOKUBaHWI, a
OtrperTag 4 0pg AL TRATE G alR o B0 Yo S it b atudds RN S A AR BR ’
C UCTONb30BaHueM cucTeMbl «MHTepHeT-0aHK» 1 «MOOUIBHBIN OaHK»
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Texnonorus 3-D Secure/MirAccept/J/Secure — TEXHOIOIMs 3alMTHI IUIATEXKHBIX KapT OT
HECAaHKLMOHUPOBAHHOTO HCIIOJIb30BAHUS, pealin3yeMasi IUIaTeXHBIMA CHUCTEMaMH M HCIOJIb3yeMas
MIPU COBEPIICHUH ONEpAlM C HCIOIb30BAHUEM IUIATEKHBIX KapT B ceTu VIHTEepHET ¢ 1enbio
JIOTIOJTHUTEIBHON TPOBEPKHU JIETUTUMHOCTH pacropsbkeHust JlepxaTens KapThl Ha COBEpIICHHE
olepalyu 1o NepeBOAY ACHEKHBIX CPEJCTB.

Token (Toxken Kaprel) — mnpencraBienne KapTel B 3JIEKTPOHHOM BHJIE, KOTOPOE
dbopmupyercs o akty peructpanuu KapTel B TIaTeKHOM MPHUIOKEHUH MOOMIBHOTO YCTPOWCTBA B
COOTBETCTBUM C YCIIOBUSIMHU BBIITyCKa, OOCTY>KMBAaHUS M MPOBEIEHUS ONEpalUi C MCIOJIb30BaHUEM
ToxenoB Kaptet AO «Poccenbxo30aHk».

Toxken KaprtouHoro cyera — mudpoBoe mnpezacraBieHue pekBu3uToB KaprouHoro cuera
(Tonpko Kaprounsie cuera aebeToBbix kapT B pyomsx P®D), koropoe dopmupyercs B MII CBII no
¢akty BbeimonHeHus Ilonb3oBatenem mnonkmtoueHust Kaprtounoro cuerta xk MII CBII. Token
Kaprounoro cuera xpaHurcs B 3amupOBaHHOM BUJIE B CIICIIMATU3MPOBAHHON 3alIUIICHHON 00JIacTu
MII CBII, ycranosnernroro Ha MoowmibHOe ycTpoicTBo [Tonp3oBaTens.

Tpancrpannunsiii nepesoxg CBII (TIICBII) - TpaHCrpaHWYHBIA IEPEBOJ JIEHENKHBIX
CPEJICTB, OCYILECTBIsiEeMbId Mexay ¢uznueckumu aunamu nocpenctsom CBII, B pamkax xotoporo
OaHK MIATENbIUKA WK OaHK MOMy4YaTeNs SIBISIETCS MHOCTPAHHON KPEIUTHOW OpraHu3auei.

TCII (TOproBo-cepBUCHOe NpeaNpHUATHE) — IOPUIUYECKOE JHUI0, CyOBeKT Poccuiickoi
Qenepanyy,  MyHHUIMIIATBHOE  00pa3oBaHWE WM  WHAMBHAYAIbHBIM  MpeANpUHUMATENb
OCYIIECTBIISIONIECE TPUEM U BO3BpAT (MpU HEOOXOAMMOCTH) JICHEKHBIX MIEPEBOIOB B OIIATy TOBAPOB,
pabot unu ycayr yepe3 CBIL.

YBenomiaenne 06 ocymecrtienuun Il — yBegomieHue o0 OCYLIECTBIEHUH JOCPOYHOTO
MoTraleHust KpeauTa B MOJIHOM 00beMe/TOCPOYHOI0 MOTalIeHNs] YaCTH KPeauTa.

YBenomienne 00 orkase B Il — yBenomienue o0 oTka3ze B OCYIIECTBIEHUH JIOCPOYHOIO
MoTraleHust KpeauTa B MOJIHOM 00beMe/TOCPOYHOr0 MOTallIeHNs] YaCTH KpeauTa.

Vianennas uaeHtugukanusa'’ — COBOKYIHOCT MEPONPUATHH 110  yCTAHOBJIEHHUIO
onpeneneHHbIX PenepanbHbiM 3akoHOM 0T 07.08.2001 Ne 115-P3 «O npoTUBOAECHCTBUY JeTannu3aliu
(OTMBIBaHHMIO) JOXOJIOB, IOJIYYEHHBIX IHPECTYNHBIM IyTeM, U (PUHAHCUPOBAHHUIO TEPPOPU3IMa)
CBE/IEHUI 0 (PU3MUECKOM JIUIIE ¥ TOATBEP)KICHHUIO JOCTOBEPHOCTH ITHX CBEIACHUHN C UCIOIb30BAHUEM
ECHA u EBC B nopsinke, ycranoBieHHOM DenepaibHbIM 3akOHOM OT 29.12.2022 Ne 572-03 «O06
OCYHIECTBIICHUN HACHTU(UKAIMU U (WIK) ayTeHTU(UKAUUU (PU3UUECKUX JIHIl C HCIOJIb30BaHUEM
OMOMETPUYECKUX MEPCOHANBHBIX JAAHHBIX, O BHECEHMM W3MEHEHHH B OT/EJbHBIE 3aKOHOAATEIbHBIE
akTel Poccuiickoii ®enepanuu M TOPU3HAHUM YTPATUBIIMMU CUIY OTIEIBHBIX TOJIOXKEHUI
3aKOHOJAaTENbHBIX aKTOB Poccuiickoi denepannmy».

Ynocrosepsitommnii neHTp AO «Poccenbxos3dank» (YL PCXB) — kommuiekc anmaparHo-
MIPOTPAaMMHBIX CPEJCTB U OPTraHU3AIMOHHO-TEXHUYECKUX MeponpuaTtuil banka, mpemHa3HaueHHBIN
JUTSL OCYILIECTBIICHUS J€ATEIbHOCTH, ITpeaycMoTpeHHo DenepanbHbiM 3akoHOM OT 06.04.2011 Neo 63-
@3 «OO6 »1eKTPOHHOM TOIMHMCKH», BKIIOYass (YHKIWM B YacTH BBIJAYM W aHHynupoBaHusi TLS-
ceptudukaroB B cootBeTcTBUU ¢ Permamentom YI[ PCXBb.

B pamkax Hacrosmux YcnoBuit TLS-ceprudukarsr, TLS-xiaroun wucnonb3yrores uis
obecnieueHus 3amuppoBaHHOro KaHana cBsizu Mexay [lonb3oBarenem [Inl[P u Yuactaukom I[TnllP ¢
peanmu3anyeil ABYCTOPOHHEH ayTeHTH(HKAIWKW B COOTBETCTBHHM C TPEOOBAHUSAMHU JIEHCTBYIOIIETO
3akoHojaTenbcTBa Poccutickon deaepanum.

[Topsimox  ob6pabotkm VI  PCXB 3ampocoB Ha  BblJa4y W aHHYJIHPOBAHHE
TLS-ceptudukaroB, mnpaBuna mno obecrneueHuto OezonmacHocTu TLS-kmroueld ompeneneHsl B
PernmamenTe VI PCXBb.

Ynocroepsitommii  meHTp AQO  «Poccenbxo30aHK», TNOAYUHEHHBIH  MoJACHCTEMe
YaocroBepsitomero neHrpa miargopmsl Llnpposoro pydas banka Poccnu (ITYI) — xommuiekc

TaKXKe CHEeIHaIbHBIM CYeTaM ITOCPEICTBOM CHCTEMBI HE OCYIIECTBIISICTCS.
17 Vnanennas WaeHTH(QUKAIWS TPOBOAUTCS NMPH HAIMYMH TEXHAYECKONW BO3MOMKHOCTH M B CIy4asX, yCTAHOBJIECHHBIX
3aKoHO/AaTeNbcTBOM Poccuiickoit @eaepanuu.

Y CItoBUs TUCTAHIIMOHHOTO OAHKOBCKOTO 00CTy)uBanus ¢puszndeckux aui B AO «Poccensxo30anky»
C UCTONb30BaHueM cucTeMbl «MHTepHeT-0aHK» 1 «MOOUIBHBIN OaHK»
(mpuxa3 AO «Poccenmpxo36aak» ot 31.05.2018 Ne 461-O/1)
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annapaTHO-IPOrPAaMMHBIX ~ CPEACTB U  OPraHM3allMOHHO-TEXHUYECKUX  MeponpusiThil  baHka,
MpeIHa3HAYEHHBIN JIsl OCYIIECTBICHUS ACSITEIbHOCTH, TPeTyCMOTpeHHON DeiepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «OO6 »>JEKTpPOHHOM NOANMCH», BKIOYas (YHKIMH TIO PErucTpalnuu
ITonw30BaTens [P B ITV1I, CO3/IaHHIO, BBIIAYE u AHHYJIMPOBAHUIO
CKII OI1 INons3oBareneit IIL[P, a Takxke nnble pyHKuMM, npexycMoTpeHnsie Pernamentom ITYLI.

I[IVIl He oTHOCHTCA K aKKpEOUTOBAaHHBIM YIOCTOBEPSIOIIMM ILIEHTPaM B COOTBETCTBUHU C
@enepanbHbiM - 3akoHOM  oT  06.04.2011  Ne 63-@3  «OO6  2JeKTpOHHOM  moAmuUCH» U
CKII OII TIlonb3oBateneit [InllP, Bbimannbie IIVII, He oTHOCATCS K KBaNU(PUIMPOBAHHBIM
CKII 2I1.

B pamkax HacTosimux Y CloBuUi:

Kiroun YHOII Ilonb3oBarens IInl[P ncnone3yrores ang noanucaHus pacopsDKEHUH U MHBIX
TOKyMeHTOB co cTtopoHbl [lonp3oBarens IInlIP npu B3aumoneiictBun ¢ YuactHukom I[InllP u
oneparopom [InllP B memsix cosepuieHus oneparuii ¢ LluppoBeiMu pyOIsiMH B COOTBETCTBHU C
3akoHoJaTenbcTBOM Poccuiickoit @enepaunu, [TpaBumamu [TnlIP.

[Topsimok o6padotku ITYL] 3anpocos Ha Beigauy u annynupoBanue CKIT OI1, pykoBoacTBo mo
oOecrieueHHI0 0€30MacHOCTU KJIIOYEH 3JEKTPOHHOM MOAMHCH U CPEACTB AJIEKTPOHHOW MOANUCU
onpexaeneHsl B Pernamenre 1TYLI.

Ynocroepsivomuii ueHTp miargpopmol Ludposoro pyodus banka Poccun (VI IInLP
Bbanka Poccun) — ynocrosepsiromuii neHtp banka Poccun, ocyniecTBisomui cBO AEITENBHOCTD B
cootBeTcTBUM ¢ DenepanbHbIM 3aKOHOM OT 06.04.2011 Ne 63-D3 «O6 351€KTpOHHOM OATHCHY.

B pamkax mnacrosmmx VYcmouit YII[ I[InlIP banka Poccum Beimaer CKII  OIl,
cooTBeTcTBYIONIHME Kitoun I koTopeix ucnonsiyrores mist noanucanus DJ/II1]] co croponsr banka
(YHOII banka) u CKII 3I1, cootBerctBytomue katoun DI kotopeix ucnons3ytores [TallP (YHOIII
[TaLlP).

Ynpapasomaa komnanusa (Ynpasiasiromuiil) —  OOmectBo ¢ OrpaHMYEHHOH
otBeTcTBeHHOCThI0O «PCXbB VYmpaBnenne AkTuBaMu» — HOPUIAMYECKOE JIUIO, OCYIICCTBIIIONIEE
NeSITeIbHOCTh 10 JIOBEPUTENIbHOMY ympaBieHuto DoHIaMM U LIEHHbIMH OyMaramMy Ha OCHOBAaHUU
3aKkoHoarenscTBa Poccniickoit denepanny, HOPMAaTUBHBIX NPaBOBbIX akTOB banka Poccun, [IpaBun
JIOBEPUTEIIBHOTO YIIpaBJIEHUs aeBbIM MHBECTULIMOHHBIM (OHAOM (najnee - [IpaBuiia 10BepUTEIHLHOTO
ynpasneHust ¢onnom), Joroopa Y u Horosopa Y WNUC, nuueHsun Ha OCYLIECTBICHHE
JeSITeIbHOCTH 110 YIIPABIEHUIO HHBECTUIIMOHHBIMU (DOHIaMH, NTa€BBIMU WHBECTHULIMOHHBIMU (POHIaMU
W HETOCYIapCTBEHHBIMH TMeHCHOHHBIMU (oumamu Ne 21-000-1-00943 ot 22.11.2012, BBIIaHHOM
OCODP Poccun, 1 IUILEH3UN HA OCYLIECTBICHHUE AEATEIBHOCTH 110 YIPABICHUIO LIEHHBIMU OymMaramu
Ne 045-13714-001000 ot 22.11.2012, Beigannoit ®CDP Poccun'®.

YpoBeHb goctyna — pesxxuM ucnosb3osanus JIbO, onpenensemsiii baHKOM M 1O3BOJISIFOIIMN
[Tonp30BaTemnto BBIMOJNHATH OIpenenacHHbe onepaunn B Cucreme. baHkoM omnpeneneHsl JBa ypOBHSA

nocryna k JIbO:
- TOJHBIA JOCTYI — IOCTYIHO ucnojiab3oBanue JJbO 6e3 orpannueHmii;
- OrpaHMYeHHBIH JocTyn (MH(OPMALMOHHBIA CEpBHC) — 3ampeT Ha mepefadyy B baHk

DJI/3I1]1, Tpedyromero BBOJI OJHOPA30BOTO Mapoiis. JlOCTyIeH TOJIBKO MPOCMOTpP WH(GOPMALUU TIO
0aHKOBCKOMY cueTy/cueTy 1o Bkianay/Cuety nudposoro pyoss.

IIpu ycranoBnennn bankom orpanudeHHOro fgocrymna Ilonp3oBaTento 10CTynHA BO3MOXKHOCTb
[I0/1a4yy 3asBJICHHS HAa YCTAHOBJIEHHE ITOJIHOTO JIOCTYIIA.

YcaoBus — HacTose Y CI0BUS TUCTAHIIMOHHOTO OAHKOBCKOI'O OOCTYKMBaHUS (PU3UUECKUX
i B AO «Poccenbxo30aHK» ¢ UCTOJIb30BaHNEM cucTeMbl «MHTepHeT-0aHK» U « MOOMIIBHBINA OaHK».

18 Cranmapthas (opma JIOTOBOpa JOBEPHTENBHOTO YIIPABIEHUS IEHHBIMM OyMaramMu (JUisi CTaHJIAPTHBIX CTPATETH
yTIpaBJIEeHUs), YTBEPXKICHHAS YTPABISIIONIMM W ONpENeINIomas yCIOBHS M TOPAAOK mepenadd KiMeHTOM IeHEXHBIX
CPEACTB B JIOBEPUTEIHHOE YINpaBICHHE YTNpaBisiomeMy. JloroBop IOCTYyNHBIA Ui KIMEHTa MpPEACTaBICH Ha
opunmaneHOM caiiTe YmpaBnsiomed KoMmaHWH - http://www.rshb-am.ru, a Takke B moapaszencHun baHka,
OCYIIECTBIISIONIEM TIPHEM 3asBICHUN Ha MPUCOEAMHEHHE K A0roBopy VY, B paMKax 3aKIFOUCHHOTO JOTOBOPA MOPYUEHHS
Mexly bankom u Ynpasistonieil KoMIaHueu.
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Yeaosusa MII CBII — VYcnoBus wucnons3oBanuss MobOunbHoro mnpuinoxenus CBII mpu
OCYIIECTBJICHUU IEPEBOJIa JIEHEKHBIX CPEJICTB KIMEHTOM — (PU3MYECKHM JIMIIOM B LEISAX OIJIaThl
TOBapOB, paboOT, yCIOyr uepe3 CepBUC OBICTPHIX IUIATEXeW muaTexxHoi cuctembl banka Poccun B
AO «Poccenbxo30aHK».

YciaoBusi nmpenocTaBieHHs OaHKOBCKHMX MNPOAYKTOB (HM3HMYECKHM JIMIAM B paMKax
IMakera ycayr AO «Poccenbxo30ank» (Ycaous no Ilakery yeiyr) — yciioBus , onpeaesronme
nopsok opopmienust I[lakeroB ycimyr W oOcioyXMBaHMS KJIMEHTOB B pamkax IlakeTtoB yciyr
(uaopmanus pa3MeleHa Ha opuaibHoM caiite banka B cetn MHTepHeT no aapecy: www.rshb.ru).

Yeayra «ABTOIUIATEX)» - MEPUOJNYECKUN aBTOMATUYECKUHN TEPEBOJ JIEHEXKHBIX CPEACTB B
OIJIaTy YCIIYT IOPUINYECKUX JIML, yKa3aHHBIX Ha opuuaibHoM caiite banka B cetu MHTepHeT, u/unu
B OIUIATy YCIYyT 3a MPEJOCTaBICHHE I'OCYIapCTBEHHBIX WU MYHHULHMIAIBHBIX YCIYT IPH JOCTHKEHHUU
3apaHee 3aJaHHOI0 MHMHHMMAJIBHOTO 3HAYEHMS OCTaTKa JECHEXKHBIX CPEACTB Ha JIMLEBOM CYETE
[Tosnp30BaTens WM NpU HAJIUYUHU BBICTABJIEHHBIX CUETOB, U3BELIEHUI-KBUTAHIIMH U T.II., HA 3aJaHHYIO
BEJIMYMHY 3a CYET CHHCAHUA JIGHEXKHBIX CpEICTB C KAapTOYHOro cuyera (M0 pPEKBU3UTAM
kapthl'?)/Texymiero cuera, HakonurensHoro cuera [Moab30Batens, OTKpLITOro B banke, Ha OCHOBaHUH
pacniopspkeHus, kotopoe nepenaercs llomp3oBatenem B baHK € HMCHOJIB30BAHMEM YCTPOMCTB
camooOciysxuBanus/J1bO.

Ycayra «PCXB Pedepent» — yciyra, B pamkax koTopoil Ilonb3oBaTento, 3aKIIOUUBIIEMY
Horosop no Ilakery yciyr, mepedeHb NPOAYKTOB U YCIyr KOTOporo cogepxut ycayry «PCXb
Pedepent», bank Ha ocHoBanuu Ilopyuenuss Ilonmp3oBarenst B 1esiIX COBEpUICHMS OlEpaluu
dopmupyer IIpoext O[/IIpoexkr DIIJ B Cucreme ans MNOCIEAYIOMIET0 HCIOIHEHUS baHKOM
COOTBETCTBYIOLIEH OIEpaLnu.

YerpoiicTBa caM000CIy:;KUBaAHUSI — OaHKOMAThl, MH(MOPMALMOHHO-TUIATE)KHbIE TEPMHUHAIIbBI
banka.

Yuactauk CBII — npucoenunusmmecs k IIpasunam OIIKL] CBII B mensix ucnosb30BaHuA
CBIl u ocymectBienuss Onepauuii: denepalibHOE KazHAYEMCTBO, a TaKXKe €ro TeppUTOpUaIbHbIC
Oprasbl, SBJSIOLIMECS NPSMBIMM YYaCTHMKaMH IUIaTeXHOW cuctemsl banka Poccum; kpennrtHas
OpraHu3alys, SBJIAOMAACI OJHOBPEMEHHO NPSIMbIM yyacTHUKOM [limarexHoit cuctemel banka Poccun
U YYaCTHMKOM IUIaTeXHOM cucteMbl «Mup», a Taike (uianan Takod KpeaIuTHOH opraHu3aiu,
MeXAyHapoaHas (UHAHCOBas OpraHU3alus, SBJSIOUIASCS OJHOBPEMEHHO MPSMBIM YYaCTHUKOM
rIaTexHou cucteMbl banka Poccuu u yuactHukom Ilnarexxnon cucremsl «Mupy».

Yuyactauk IIallP — kpenutHas opranumsanus, npepocrasisromas Ilons3zoBaremo IInllP
noctyn k cepBucam IInl[P nns coBeprienus omepanuit ¢ Lludpossimu pyOnsimu. bank siBisercs
Yuactaukom [LnlP.

YdeTHas 3anmuCh — y4eTHas 3anuch nosb3osarens [loprana ['ocycmyr.

®enepanbublii 3akoH Ne 422-P3 — depepanbHblii 3akoH oT 27.11.2018 Ne 422-03
«O TpoBEACHMM SKCIEPUMEHTa IO YCTAaHOBJIEHHUIO CIIELUAIBHOIO HAJIOroBoro pexuma «Hamor
Ha Ipo(eCCUOHATIBHBIN JOXO01».

®HC Poccun — denepanbHas Haloronas ciayxO0a, BKIOYas TEPPUTOPHUATIbHBIE HAJOIOBbIC
OpraHbl.

®oHa — MaeBOM MHBECTULIMOHHBIA (POHJ, HAXOISAIIMKCA TOJ YIpaBlIEHHEM Y IPaBISIONICH
KOMITaHUH.

POyHKIHA «Camoncnonnsiemas CIEJIKA» - (byHKLIHOHAT 1o CO3aHHIO
OJTHOKPATHOTO/TIEPUOJMYECKOTO aBTOMAaTHYECKOro mepeBoaa LludpoBsix pyOseli Ha yKa3aHHYIO
[Tonp3oBarenem Ilnl[P cymmy B omnpenenennyro lloms3zoBarenem IInllP maty 3a cuer cnmcanus
Hudposeix pydneit co Cuera mudpoBoro pyomns IlomszoBarenst IInllP, orkpertoro nHa IInllP nHa
OCHOBaHWHM pacrnopspkeHus, koropoe odopmusercs Ilome3oBatenem IInllP nwa [P ¢
ucnoip3oBanueM Crucremsl «MoOmIbHBIN 6aHK» (Bepcun Android).

Hudporas kapTa — kapra 1uiarexxnoi cucrembl MUP (kpome kapt xareropuii Kapra MUP
MowmentanbsHOro Boimycka «BOPI», Kapra MUP ([Ix), Kapra MUP «BOP/IN», Kapra MUP (/Ix)

19 3a MCKIIIOYEHNEM BUPTYAIbHBIX KapT.
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MoMeHTanbHOTO BBINTyCKa), KapTa MeXAyHapoaHOW muiatexxHoi cuctembl UnionPay International,
KapTa MHBIX MEXAYHapOAHbIX IUIaTexHbIX cucteM (B) u (M), ocymiecTBieHne onepauuii no KOTOPhIM
obecnieunBaercs AO «HCIIK» u mnpousBoAaMTCs HCKIIOYUTEIBHO Ha TeppuTopuu Poccuiickoit
@denepanuu, BbIlyckaeMas TOJbKO Ha uMs [lepkaTens u He uMeloUiash MaTepHalbHOTO HOCHUTENS
(mnactuka). HugpoBas kapra npeaHa3HadeHa JJsl COBEPLICHUs OIJIaThl TOBApoOB, pabOT M yCIYyr B
TOPrOBO-CEPBUCHBIX MPENNPUITHSIX, CHATHIO HATMYHBIX JIEHEKHBIX CPEACTB U nomnoiHeHuto Cuera B
0aHkoMaTax, HMH(QOPMALMOHHO-IUIATS)KHBIX  TEPMHUHANAX,  ODJEKTPOHHBIX  TEPMHMHANIAX  C
HCIOJIb30BaHNEM TeXHOJOTruM OECKOHTAKTHBIX IUIaTeXel, IJIs COBEpIIEHUs! ONepaluil 1Mo MepeBoay
JICHEeXKHBIX CPEJCTB, AJISI COBEPLICHHUS OINEpaluii ¢ UCIOJIb30BaHEM PEeKBU3UTOB LlndpoBoit kapThl B
cetu HTepHeT.

Hudposoii pyoas (IIP) — B coorBercTBUM cO crartbeil 128 I'paxkmaHckoro kopekca
Poccuiickoit @enepanuu popma Oe3HATUYHBIX JEHEXKHBIX CPEJICTB.

Yek — B coorBeTcTBUU ¢ DenepanbHbiM 3aKOHOM Ne 422-D3 — gBisieTcss MOATBEPKIACHUEM
MIPOM3BEICHHBIX PACUETOB, CBSI3aHHBIX C MOJIYYEHHEM JJOXOJI0B OT peau3allii TOBapoB (padboT, yCiyr,
MMYIIECTBEHHBIX TPaB), SIBJIAIOLIMXCS 00BEKTOM HanorooodsoxxeHus Hamorom Ha npodeccroHalbHbINH
JOXOJ.

JIeKTPOHHBIH 10KyMeHT (/1) — opopMIIeHHOE B JIEKTPOHHOM BHUJI€ ITOCPEICTBOM CHUCTEMBI
u HampaBieHHoe B bank pacnopsbkenue Ilonmb3oBarenss uis ucnoiHeHHs baHkoM ciemyromux
onepauumn:

- u3MmeHenue (coznanue) [IMH-koxa k kapre;

- TNOJKJIIOUYEHHUE/OTKIIIOUEHUE YCIYTH « Y BEIOMIICHUS;

- TOAKIIOYEHUE/OTKIIOUEHUE YCIyTH « ABTOILIATEH Y]

- mnpucoeauHenue Ilonp3oBarenss K MporpamMme CTPaXxOBaHHs/OTKIIOUEHHE MPOTrPAMMBI
CTpaxOBaHUS;

- mozkmodenue K [IporpamMme JostbHOCTH «Y porkaiin?!;

- 3aKa3 IUIATEXKHOM KapThl K IEHCTBYIOIIEMY KAPTOUYHOMY CUETY?Z;

- OTKpBITHE KAPTOYHOTO CUYETA U BBIYCK J€0€TOBOM KapThI;

- OJIOKMpPOBKA IJIATEKHON KapThl;

- pa30JIOKMpPOBKA IUIATEKHON KapThl,

- BBIYCK BUPTYaJIbHOM KapThI'’;

- GJIOKHMPOBKA BUPTYAJILHON KapThl'”:

- YCTaHOBJICHHE OTpaHMYEHHIA Ha CIIOCOO W MECTO MCIOIB30BAHMUS TUIATEKHOW KapTHI;

- YCTaHOBJICHHE OTpaHWYEeHUH (JIMMUTOB) Ha COBEpIICHUE ONepaluii 1Mo IUIaTEeKHOM KapTe 3a
OTIpeIeIeHHBIN TIEPHOJ] BpEMEHH (B Tpeieax BeUIrH, onpeaenaeHHbx Tapudamn);

- YCTaHOBJIEHHE OTPaHWYEHUH (JJUMHMTOB) Ha COBEpPIICHHE ONEpaluii MO MepeBOLy JEHEXKHBIX
CPEICTB C WCIIOJIb30BAHUEM CHUCTeMbl «MOOWIbHBIH OaHK» B TOJB3Y HOPUIMYECKUX JHI U
UHAMBUIYalbHBIX MpealpuHUMaTenel B omiaTy ToBapoB (pabor, ycmyr) uepes CBII 3a
OTIpeIeIEHHBIN TIEPHOJ] BpEMEHH (B Mpeienax BeUInH, onpeaeaeHHbx Tapudamn);

- YCTaHOBJIEHHE OTPaHWYECHUH (JJMMHMTOB) Ha COBEpPILICHME ONEpaluii MO MEepeBOLy JEHEXKHBIX
cpeactB ¢ Tekymux/HakonmuTenbHBIX CUeTOB, c4YeToB 1O Bkiagy «Jlo BocTpeOOBaHUSY,
ocymecTBiIsieMbIM nocpeactsoM JIbO (B mpenenax TMMHUTOB, onpeaeieHHbIX Tapudamn);

- YCTaHOBJICHME OrpaHHueHusi (00ILero JMMHUTA) Ha COBEpPILIECHHE ONEepaluil MO MEPEeBOIY
JICHEeXKHBIX CPEJCTB B JAPYrue KpeAUTHbIE opraHuzanuu no cuyeram [losb3oBaTens: cueTa IIaTeXHbIX
KapT, Tekymue cuyera, HaxomurenbHble cuera, cyeTa IO BKJIagy, cuera no BkiIagy «Jlo

20 Ycnyra ocTynHa TONBKO JUIS KJIWEHTOB, TIPUCOEMMHUBIINXCA K YcnoBusaM ocymectsienns AO «Poccenbxo30anin»
OIIepaIyii 1Mo MepeBoay JEHEKHBIX CPEACTB (PU3NUECKHX JIHI] C UCTIONB30BAHUEM YCIYTH « ABTOILIATEX).

2l B coorserctBEu ¢ YcnoBusmu IIporpaMMbl JIOSIBHOCTH «Ypoxkaidy mis KiIMeHTOB, SBJIAIOIIMXCS IEP/KATENSME
mraTexxHbIX KapT AO «Poccenpxo30anky.

2 VYemyra mocTymHa TONBKO mist JlepskaTenell KapT, NPHCOCIMHHMBHIUXCA K YCJIOBHAM KOMIUIEKCHOTO OaHKOBCKOTO
obciyxuBanus aepxareneit kapt AO «Poccenbxo30aHKy.
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BOCTpeOOBaHMA», OCyIIECTBIsieMbIM MocpeacTBoM JIBO (B mpenenax BEIHYWH, OMNPEAEICHHBIX
Tapudamn);

- OTKPBITHE/3aKPHITHE TEKYLIETO cueTa’’/HakonurenpHoro cyera;

- otkpeitHe/3akpbiTie BCIM;

- TpUCOeAMHEHHWEe K  ycinoBusM  Permamenta — okazaHusi ~ OpOKEpPCKMX — YCIyT
AO «Poccenbxo30aHk», VYcenoBusim OCYILIECTBIICHUS JIEMIO3UTAPHOMN NEeSATEIbHOCTH
AO «Poccenpxo30ank» M YCIOBUSM OTKpPBITHS HHAWBUAYAJIbHOTO WHBECTHIIMOHHOTO CYeTa
AO «Poccenbxo30aHK», €Clii BO3MOXHOCTh TaKOrO IMPUCOECIUHEHHS] C HCIHOJb30BAHHUEM CHCTEMBI
«MuTepHeT-6aHk» U « MOOMIBHBIN OaHK» MPSAMO MpeaycMOoTpeHa PermaMeHToM oka3zaHHus OpOKEPCKUX
yeiryr AO «Poccenbxo30anky;

- TOAKJIIOYEHHE/OTKIIIOUEHHE BO3MOXHOCTH TMOJYy4aTh BXOMSIIUE MEPEBOMAbI JEHEXKHBIX
CPEICTB OT KJIMEHTOB JAPYTUX 0aHKOB 10 HOMEPY MoOmibHOTO Tenedona [Tonp3oBaTens yepes CBII;

- TOAKIIOYEHHE/OTKIIOUEHHE BO3MOXHOCTH MOJYy4aTh BXOMSIINE MEPEBOAbI JCHEXKHBIX
cpencts ot kneHToB AO «Poccenpxo30ank» mo Homepy MoomiibHOTO Tenedona [lonb3oBaTens;

- Ha3HauyeHHWE cueTa JJIS 3aUMCIICHUs] BXOJAIIUX IEPEeBOJIOB OT KJIMEHTOB JAPYrHMX OaHKOB
yepe3 CBII u knuentoB AO «Poccenbxo36ank» no Homepy MobmibHoro Tenedona Ilons3zoBarens;

- perucTpanys u/uiy NOATBEepKIeHHE Y UeTHON 3aIHCH;

- UI3BMEHEHHe napoJs Ha noctyn K [loprany [Nocyciyr;

- U3MEHEHHe cr1ocoba J0CTaBKH IeHcuu>4;

- ohopmnenue 3asBienust Kinuenra o nmpucoenunennu K Jlorosopy 1Y

- oopmrenue 3asBienus Kinuenra o npucoeaunenuu k lorosopy 1Y UUC;

- oopMIIeHHE NTOpYyUEHUS Ha BbIBOJ akTuBOB Jloroopa 1Y UUC;

- oopmIIeHHE IOpYYeHHUsl Ha BbIBOJ akTUBOB JloroBopa 1Y;

- ohopMJICHHE 3asiBIICHUS HA OTKPBITHE CUETA B PEECTPE BIIAJIENIbIIEB MHBECTULIMOHHBIX 11a€EB;

- oopmieHne 3asgBOK Ha NpUOOpeTeHHe, MoraiieHue M OOMEH HWHBECTUIMOHHBIX IIaeB
DoHIOB;

- BbIyck LludpoBoit kapTsI;

- OnoxkupoBka L{udppoBoii kapThI;

- paz6nokupoBka [{udpoBoii kapThr;

- noakoueHue/ otkinoueHue CepBuca 1o Kypcam BajiioT;

- (opmupoBanue Konma ans CHATHS HaTUYHBIX JEHEXKHBIX CpelcTB B OaHkomare baHka c
KapTOYHOTO CUeTa;

- opopmienue Jlorosopa mo Ilakery ycmyr?;

- otkpbiTre Cuera mudpoBoro pyos;

- mony4eHue aoctyna k [1nllP;

- I3MEHEHHE WICHTU(PUKAIIMOHHBIX JaHHBIX, TepeJaHHbIx oneparopy [1illP;

- ympasinenue crarycom Cuera nudpoBoro py6ss (IpHOCTaHOBIEHHE/BO30OHOBIEHUE/
npekpamenue gocryna kI[P myrem  OGiokuporku/pa3zomokupoBkn  Cuera 1udpoBoro
pyOs/3akpeiTust Cuera udppoBoro pyoss);

- ¢opmupoBanue 3ampoca uctopuu ormepanuii ¢ [udpoBeiMu pyOnsmu, Oamanca Cuera
nudposoro pyos;

- annynupoBanue CKII D11 [Tons3zoBarens [1nllP B cooTBeTcTBUM ¢ HACTOSIIIUMH Y CTTIOBUSIMU
u Pernamentom ITVY1I;

- anHynupoBanue TLS-ceptudukara B COOTBETCTBUM C HACTOSIIUMH Y CIOBUSAMH U
Pernamentom YII PCXb.

23 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha MMs [10J1b30BATENSE MOKET OBITH OTKPBITO He GOJIEE TPEX TEKYLIMX CUETOB

B COOTBETCTBYIOIIEH BaTIOTE.

2 Vemyra poctynHa TONBKO st KIIMEHTOB, MMEIONMX KApPTOYHBIA CYET, OTKPHITBIM B paMKax Tapu(HOro IUIaHa
«ITencmonHsIiY/TeKynuit cuet/HakonurensHbIi cuet/cuet mo Bkiany «lleacnonnsiit Ilmocy.

%5 Bo3sMoxHOCTB 3aKmrouenust Jlorosopa 1o Ilakety yemyr ¢ ncnonb3osanueM CHCTeMBI onpeaessiercss TapupHbIM IIaHoM
no [lakety ycuyr.
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OdopmieHHast B 3JI€KTPOHHOM BHJE MOCPEICTBOM crucTteMbl COKpalleHHass aHKeTa U AHKeTa-
3asiBJICHHE Ha MpPENOCTaBlIeHUE KpeauTa/AHKeTa-3asBlIEHUE Ha MPEJOCTaBICHUE KPEIUTHOW KapThl U
YCTQHOBJICHHE KPEAWTHOTO JIMMHUTA, a TaKKe MpuiaraeMble TOKYMEHTBI, coriacus (B TOM YHUCIEe
corjacue Ha 3amnpoc W moiydyeHue bankom kpeauTHo# ucropuu B Bropo kpeauTHbIX UcTOpHM (ams
NpUHATUS BaHKOM pelieHuss O NMpeJOoCTaBICHUM KpPEAUTA/BBITYCKE KPEIUTHON KapThl)), a TaKxke
pacnopsbkenust Ilonmp3oBatenst B pamkax Apyrux (yHKUMOHAJIBHBIX BO3MOXHOCTSAX CHUCTEMBI, O
nepeyHe KoTopblx bank moBomut 1o Ilonb3oBaTens mocpencTBOM pasMenieHuss HHQOpMAIMU OJHUM
U3 CIIEQYIOIIMX CIOCOOOB: B cucTreMe, Ha opunuanbHoM caiite banka B cetn MHTepHeT no azapecy:
www.rshb.ru, Ha UHPOpPMALMOHHBIX cTeHAAaXx B o¢ucax baHka B MecTax HENOCPEICTBEHHOIO
o0cmy>)KMBaHUs KIIMEHTOB.

ITonnucannele Ilonbs3oBateneM B Cucteme mpu OCYLIECTBICHUU ONEpPAaLUi B MOAPA3IEICHUN
banka ciemyromue nokyMeHThI?’: Pacriucka B momydennu kaptel AO «Poccenbxo36anK» U/HIU KapThl
Priority Pass; Enunoe 3asBieHne Ha OaHKOBCKME MNPOAYKTHI s (U3MYECKHX JHUI B
AO «Poccenbxo36ank»; 3asBleHHE Ha KOMIUIEKCHOE OaHKOBCKOE OOCIYy)KMBaHUE JAepiKaTeneil kapT
AO «Poccenbxo30ank»; 3asBlIeHHE HAa OTKpBITUE cueTa, 3asBICHHE O pPa30JIOKUPOBKE KapThl
AO «Poccenpxo36ank»; 3asBienue Ha 3ameHy KapTthl AO «Poccenbxo30aHk»; 3asBieHHE Ha
nepesbinyck [TMH-kona x kapre AO «Poccenbxo30ank»; 3asBieHue o nonydeHuu 3-D maposeit mo
kaptam AO «Poccenpxo36ank» mocpeactsom SMS-cooOmienuit; 3asBaeHne 00 3MEHEHNUN CBEICHUN.

ITonnucannoe Ilonp3oBarenem Cornamenue, noaydyeHHoe oT banka nocpeactsom CucTeMbl B
dopmate PDF (anexTponnsiii 00pa3 CormnamieHus) B IessiX 3akioueHus Jloroopa.

ITonnucannoe Ilonp30BaTeneM MopydyeHHEe Ha MEPEUUCICHUE JIEHEXKHBIX CPENCTB CO CUETA B
MorauieHue 00s13aTeNIbCTB M0 KPEAUTHOMY JIOTOBOPY M/MIIUM TEXHUYECKOT0 oBepapadTa.

JJEeKTPOHHBIH KypHaJd (BKYpHaJ) — CIHCOK BCEX COOBITHH, MPOU3OIIEAIINX H
3a(UKCUPOBAHHBIX CUCTEMOMN C YKa3aHHUEM JaThl U BPEMEHH MPOUCXOKECHUS COOBITHS, TUIIA COOBITUS
U APYTUX PEKBU3UTOB U aTpUOYTOB COOBITUS B 3aBUCUMOCTH OT ero tumna. JKypHan Benercs Cucremoin
B JIEKTPOHHOM BHUJIE.

JeKTPOHHBIH miaaTe:kHblii AokyMeHT (JII) - odopmieHHOE B 3JIEKTPOHHOM BHUJE
MIOCPEIICTBOM CHCTEMBI M HampaBiieHHoe B bank pacniopsixenue [lonp3oBaTens o nepeBoie J€HEKHbIX
CPEJCTB, B TOM uuclie PacropsskeHne Ha OTKpbITHE BKiIaga®’, 3asBieHHs O 3aKpbITHH CYETa W/HIH
npekpameHun neictBus kaptel AO «Poccenbxo30aHk», 3asiBI€HHE Ha pPacTOpP)KEHHE JOroBopa U
apyrue GopMbl, IpeaycMaTpUBarOIMe OJHOBPEMEHHBIH IEpeBOJ JIEHEKHBIX CPEICTB Ha CYET/BO
BKJIaJI/cO cueTa/c BKIaaa, a Takke 3assienue Ha JI1 (mo xoropomy mpemocTaBisieTcss BOZMOKHOCTh
JOCPOYHOTO MOTAIIEHUS KPEUTa OCPEICTBOM CUCTEMBI).

OdopmiieHHOE B DJIEKTPOHHOM BHJE TOCPEICTBOM CHCTEMBI W HampaBieHHoe B baHk
pacnopsokerue [lonb3oBarens mo oOMeHy COOOIICHHUSIME, a TaKXKe MOpy4YeHHsl B paMKkax PermameHta
okazanusi Opoxepckux ycnyr AQO «Poccenbxo30aHK», €CIM BO3MOXKHOCTh HAIPaBICHUS TaKUX
pacrlopsDKeHU WM Mojjadya TaKUX TMOpPY4YEeHUH C HCMOib30BaHHEM cucTeMbl «MHTepHeT-0aHK» U
«MoOwbHBII  0aHK» TPSIMO MpPEeayCMOTpeHa YyKa3aHHbIM PermamentoMm. OdopmienHoe B
ANEKTPOHHOM BHJIE TIOCPEACTBOM CUCTEMBbI U HampaBlieHHoe B baHk pacmnopspkenue [lonb3oBarens o
MOKYIIKE/TIPOAaXKe IparoueHHbIX MeTauioB 1o bC/IM, ¢ mocTyruieHneM JeHEe)KHBIX CPEJICTB Ha CYET
[Tonb3oBarens npu npogaxe aparoneHHoro metamia ¢ BCIAM, ¢ nepeuncienneM AeHEKHBIX CPEICTB
co cuera [lonp3oBaTens A MOKYIKH IparolieHHOro MeTasuia ¢ 3aurcienueMm Ha bC/IM.

[Tonnucanusie Ilonp3zoBatenem B Cucteme mpu OCYIIECTBICHUU ONEpaldil B MOApa3/IeICHUN
Banka cnenyromue J0KyMEHTHIZ : 3asBIeHUE O 3aKPBITUH CYETA W/UIIM TIPEKPALIECHNH JIEHCTBHSA KapThI
AO «Poccenbxo30ank»; 3asBIeHHE O NPUCOCAMHEHUU K YCIOBUSAM pa3MelleHus (HU3HUYEeCKUMHU
auramu  0aHKOBCKMX BKIag0B B AQ «Poccenbxo30aHk»; 3asBICHHE HAa pPa30BOE IMEPCUUCIICHHE

26 [Ipn HATMYNK TEXHUIECKOH BO3MOKHOCTH.

¥ Wcnonb3yeTcsl B 3HAYEHHUE, YKA3AHHOM B YCIIOBHAX PasMENIEHUA U OOCTyKMBaHUS GAHKOBCKHMX BKIIAIOB (PU3MUECKUX
i B AO «Poccenpxo30aHk» ¢ UCTIONb30BaHNeM cucteMbl «HTepHET-0aHK» 1 «MoOmmpHbIH Oank» (IIpmmoxenne 1
HACTOSIIIIAM Y CIIOBHSIM).

28 [Ipyn HAIMYKMU TEXHUYECKON BO3SMOKHOCTH.
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JICHeXKHBIX CPEACTB CO CYeTa MO BKJIAJy; 3asBICHHE O PACTOPKEHHUU JIOTOBOPA; 3asBICHHUE Ha
KOHBEPTAaIMIO; 3asBJIEHUE HA PA30BOE MEPEUUCIICHNE JCHEKHBIX CPEJICTB.

OdopmiieHHOE B 3JIEKTPOHHOM BHJE TMOCPEICTBOM MPUWIOKEHUS «MOOWIbHBIM OaHK» H
HamnpaBiieHHoe B bank pacnopspkenue [lonb3oBarens Ha oOMeH BaitoThl B pamkax CepBuca 1o Kypcam
BaJIIOT.

OdopmiieHHOE B 2JIEKTPOHHOM BHjE TocpenctBoM Cuctembl «MoOWIbHBI OaHK» (Bepcun
Android) u nHanpaBnenHoe B bank pacnopsbkenue Ilonb3oBatens IInllP mo cnenyromemy nepeyHto
onepanuii ¢ HudpossiMu pydisamu:

- nononHenue Cuera mudposoro pyouss Ilomb3oBatens [P mytem mepeBonma JeHEXHBIX
cpeacte ¢ Tekymero cuera/Kaprounoro cyera/HakonmurensHOTO cuera/cuera mo BkIamy «Jlo
BOCTpeOOBaHMA», OTKpITOro B banke, Ha CueT uugpoBoro pyoss;

- BeIBOA cpenctB co Cuera mudpoBoro pyoms IlomszoBarens IInllP wa Texymmii
cuer/KapTounbiii cuer/HakonuTenbHbIN cueT/cueT 1o Baany «J{o BoctpeboBanus»/Cuet no Bkuagy>’
nanHoro ITons3oBarens [1nl[P, oTkpsiThiii B baHke;

- nepeoa Lludposeix pybneit npyromy IlompzoBatemto I[P mo Homepy MoOMIBHOTO
tenedona/ mo Homepy Cueta mudpoBoro pyois;

- orutarta ToBapoB, pabor u yciyr Lludposbimu pyOnasimu B «MoOunbHOM OaHke» (BepcuH
Android) mo QR-koxy;

- nepeBof; Lludposbix pyOuseit nmpu Bo3BpaTe CTOMMOCTH OIUIaThl TOBapa, paboOT U YCIyr B
nonw3y [lonb3oBarens [InllP;

- nepeBoa Lludpossix pybneit co Cuera mudposbix pyomneit [lonpzoBatensmu [P mpu
BBITIOJIHEHUH 3apaHee OINPE/ICICHHBIX YCIOBUH ¢ mcnoib3oBanneM DyHkmum «CamoucnoiHseMast
CHIENKay.

JuexkTponHast nognuch () — nundopmanus B 351eKTpoHHOH (hopMe, KOTopasi MPUCOESTUHEHA
K JIpyroil uHopmManuu B 3JIEKTPOHHON popme (moamuckiBaeMoil MHGOpMAIMK) WIK UHBIM 00pa3oM
CBsI3aHA ¢ TakoW MH(poOpMaluel U KOTopas UCHOJb3YEeTCs sl ONPEAeIICHUs JIMIIA, TIOIUCHIBAIOIIETO
uHpopmanuio. B pamkax HacTOAMMX YCIOBUI NMPH OCYIIECTBICHUHU JIEHCTBUNA, HEOOXOIUMBIX IS
oTkpbITust Cuerta nudpoBoro pyoss, nmomydenus gocryna k [InllP (B ciayuyae Haiuuusi OTKpPBHITOrO
Cuera nudpoBoro py6ins), a Takke NpU OCyIIeCTBICHUWH omepauuid ¢ LludpossiMu pyOasiMu
MIPUMEHSIOTCS cienyromue Busl DI

- II2I1 ECHUA (nmpocras jekTponHasi noanucs ECHA):

IIpocrast 3JeKTPOHHAsE MOANUCHL (PU3MYECKOr0 JIMIA, KJIKY KOTOPOH MOJy4YeH MpPH
JMYHOH fIBKe B COOTBETCTBMH C NPABWJIAMH MCIOJb30BAHUSA NPOCTOM JIEKTPOHHOM NMOJNUCH
NpH 00pallieHUuH 32 MOJyYeHHEM IOCyAapCTBEHHBIX M MYHHIMIAJIBHBIX YCJIYI B 3J1eKTPOHHOM
¢dopme, ycranoaennbivu IlpaBurenscreom Poceniickoii @enepanun’’.

I ECHA wucnoandyercss st Heded MICHTHQUKAIMM W ayTeHTH(PMKALHHA
Moan3oBarens IallP B ECUA, B Tom umnciae B neiasax moaydenus CKII III IHoas3oBarens
IInIP u TLS-cepTudukara 6e3 ero THYHOr0 NPUCYTCTBUA;

- YyCHJIEHHasi HeKBaJu(puuupoBaHHas 3JjekTponHass noanuch Iloab3oBarens IallP B
pamkax ILallP (YHIII Moas3oBatens ILallP):

YHOIII IMoan3oBarenass IIallP ucnoandyercs aas moamucanusi I/, comepxammx
pacnopsizkenusi co croponsl Ioas3oBarens ILnlP B neasx moaydenuss nocryna Ioab3zoBaresis
allP x [IallP/coBepmennsi omnepaunuii ¢ IludpoBbiMu pyodsasiMu B COOTBETCTBHH C
3akoHoaaTenbcTBOM Poccniickoit ®@enepanun u Ipasunamu InllP;

- yCHUIeHHAsl HeKBaJM(uUMpoBaHHasl JIeKTpPOHHasi nmoanuch banka Poccum B pamkax
IInP (YHIII ILaIlP):

YHOIII IallP ucnoas3yercs aasa nognucanus I/, conepkammx pacnopsikeHUs1 €O

2 JlemexHble cpencTBa B BamoTe Poccmiickoii Pemepanuu MOTYT OBITH 3a4MCICHBI TOJIBKO €CIH  yCIOBHSAMM
COOTBETCTBYIOIIETO JJOTOBOPA IPELYCMOTPEHBI ONIEPAIIMH TTOTIOTHEHUSL.

30 [HOMEp CHOCKH YKa3bIBAETCS B COOTBETCTBUHU C HyMEPAIIMEH CHOCOK B Y CIIOBHSX |

YTBepxknens! nmocranoBiennemM [IpasutensctBa Poccuiickont @eneparyu ot 25.01.2013 Ne 33,
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croponbl banka Poccun npu B3aumonaeincreuu ¢ YyactHukoMm ILiallP u IToas3oBarenem IiallP B
neasix moayudenuss Iloan3oBarenem IIallP mocryma k IlnllP/coBepmienust omepanmii ¢
HudpoBpiMu pydsasiMu B COOTBETCTBMH € 3aKoOHoOAaTeabcTBOM Poccmiickoit ®enepanum u
IpaBunamu ILal(P;

- YCHJICHHAsd HeKBAJIU(PUUHMPOBAHHAA JJIeKTpOHHAad mnoanuchk banka B pamkax IInllP
(YHODII banka):

YHOII banka ucnomssyetrcs mis nonanucanus DJI/OIIJl, comepkammx pacmopsiKeHHs CO
ctopoHbl banka npu B3aummognercteuu ¢ oneparopoM I[P w Ilone3oBarensmu I[Inl[P B memsx
nonyyenus nocryna [lons3oBatens [1nllP k [Tnl{P/coBepmenus onepanwuii ¢ Liudpossimu pydasimu B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit @enepannu u [Ipasumamu [TnlP.

IMHMTEHT — KpeAuTHas opraHu3auus (kak OaHKOBCKas, TaKk M HeOaHKOBCKas),
OCYHIECTBJISIIOIIASE BBIMYCK (3MHCCHIO) IUIATEXKHBIX KapT, B TOM uuciae baHK, B COOTBETCTBUHU C
JIEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

3-D mapoJab — mapoib, npeaoctaBieHHbIA [loap30BaTento [ COBEPIICHHS ONEpalud C
UCIOJIb30BAHUEM PEKBU3UTOB IJIATEKHON KapThl B MHPOPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON CeTH
HNuTtepner:

- bankom c ucnonp3oBanueM TexHojorui 3-D Secure/MirAccept/J/Secure;

- MexIyHaponHoll ruiarexHod cucremoil UnionPay International st coBepiieHus
orepanui ¢ UCHOIb30BAHUEM PEKBU3UTOB ILIaTexkHOM kapThl UnionPay.

E-mail-yBegomiienne — popma 10KyMeHTHPOBAHHOIO yBeJOMJICHUSI B BHJe COOOLIEHHS
Ha JJ1eKTpoHHbIN ajapec Iloab3oBarens B cern UHTepHer, npenocrasiaennbii Ilosb3oBaresiem B
Bbank mnocpencrBom cucrembl «HTepHeT-0aHK», NpeIHA3ZHAYEHHBIH A5 WH(OPMHUPOBAHUS
IHosb30BaTes I 0 NMPHOCTAHOBKe mpueMa K ucnoiaHeHnio bankom JIIJl, B coorBercTBHM ¢
NYHKTOM 5.5.1 HacTosAluMX Y cJIOBUH.

Push-yBegomienne — ¢opMa JOKYMEHTHPOBAHHOIO YBeIOMJICHHS B BHJIE TEKCTa
coo0ueHus, HanpasJsiemoro bankom Ha MoOuabHoe ycrpoiictso Iloub3oBaTtens/Ilonb3oBarest
IInIP, ¢ ycTaHOBJEHHBIM NPOrPpaMMHBIM MOAYJeM cHCTeMbl «MoOMIbHBIA 0aHK» 11O
onepanusiM 1Mo 0AHKOBCKOMY c4yeTy/cueTy mo BkJaay/Cuyery uupposoro pyo.isi, cOBepuIeHHOM
Iloab3oBarenem/Iloas3zoBareiem IIallP B cucreme «MoOMJAbHBIH OaHK», H/HWIX 1
uHpopmuposanus Iloab3zoBarensi/Iloab3oBarens [LallP, B ToM 4nciie 0 npuocTaHoOBKe NpuemMa
K MCIOJHeHHI0 BaHKOM mepeBoJa JACHEKHBIX CPeACTB 0e3 HMCIOJIB30BAHMA INIATEKHBIX KapT
wimn Cepsuca CBII /oTka3za B coBepuiennu bankom onepanuu no nepeBojay AeHeKHbIX CPeICTB €
HCI0JIb30BaHMeM Iu1aTe:kHoi kapTel miu Cepsuca CBII, B coorBercTBHH ¢ nynkTamu 4.7, 5.5.1,
8 Hacrosimux YcioBuii, a TakiKe JJsl OCyllecTBJeHHsI BxoAa B cucreMy «HHTepHeT-0aHK» ¢
HCII0JIb30BAHMEM NPOrPAMMHOM ayTeHTH(PHUKALMH.

QR-kox — rpaduueckas WHPOpPMALUs B BHAE JABYMEPHOTO IITPUX-KOMA, ITOCPEICTBOM
cKaHMpoBaHUs MoOunbHbIM ycTpoiicTBoM Ilonb3oBarens B «MoOwibHOM OaHke» Ilonb3oBaTens
MOJXKET:

— OCYIIECTBUTb BXOA B cucteMy «/HTepHeT-0aHK» C HCIOJIb30BAaHUEM MPOTrPaMMHON
ayTeHTU(UKAIIH;

— MOJY4YUTh MH(MOPMALMIO O PEKBU3UTAX MOTydaTeNs JEHEXKHBIX CPEICTB — IOPUIUYECKOrO
JMIa WIM WHAWBUIYABHOTO MpeanpuHUMaTesns, npu 3ToM QR-kox MOXeT ObITh IMpenoCcTaBiIeH
IOpUAVYECKUM JIMIIOM WIM HHIUBUAYalIbHbIM NpeanpuHuMareneMm Ilonb3oBarento kak Ha Kacce
TOPTOBO-CEPBUCHOTO MPEINPHUATHS, TaK U HHBIM CIIOCOOOM, B TOM YHCIIE TIOCPEICTBOM pa3MEIICHHUS
Ha O0(UIMATBLHOM CaiTe TaKOIr0 IPUIMYECKOTO JIMLA WM UHIUBUIYaIbHOIO IPEANPUHUMATEIS.

SMS-yBenomiieHue — ¢gopmMa J0KYMEHTHPOBAHHOIO YBeJlOMJIeHMs B BHJe Tekcrta SMS-
COOOIIIeHHU, HAINpPaBJIAEeMOI0 bankom IToap3oBaTtenro/IToab30BaTe N 10 ILallP Ha
BepU(UIUPOBAHHBIH HOMep MOOMJIBLHOro0 TejgedoHa, HHPoOpManUs O KOTOpPOM ObLIa
npenocrasiaena [loab3oBarenem/ Ilonb3oBarenem ILnlP B bank B coorBeTcTBUM ¢ MyHKTOM 8.9
HACTOSIIIUX YCJOBHMiH, MO KAaX/JA0il COBEPIIEHHOH MO0 0AHKOBCKOMY CHYeETYy/CHYeTy MO BKJIAAy
onepanuM C HCHOJb30BAHMEM CHCTeMbl, MM Aad uHpopmupoBanusa Ilonb3oBarens o
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NPHOCTAHOBKE MpHEeMa K HMCIOJTHEHHIO IepeBOAa [CHEeKHbIX CpeacTB 0e3 HMCIOJIb30BaHUS
miare:xxkubix kKapT win Cepsuca CBII /oTka3za B coBepmienun bankoM onepauuu mno nepesBoay
AEHEKHBIX CPeICTB ¢ MCIO0JIb30BaHueM IaTexxHol kapTsl nin Cepsuca CBII, B cooTrBeTcTBHH
¢ nyHkramu 4.7, 5.5.1, 8 HacTosilux Y caoBui.

TLS-kia04 — yHuKajgbHass IOCJIEJOBATEIbHOCTh CHMBOJIOB, IIpEJHA3HA4YCHHAs JUId
ayTeHTHU(UKAIMK BiIaJienblla cooTBeTCTBYOMeEero TLS-ceprudukara m co3manus 3ammdpoBaHHOTO
kaHana cBs3u. TLS-xmou ¢dopmupyercs Ha cropone Ilomp3zoBarens IInlP ¢ wucnonszoBanuem
¢ynkuuit [IM BP. bank He umeer goctyn k TLS-kmtouy [Tons3oBarens TInLP.

TLS-ceprudukar (cepruduxar Oe3omacHocTH) — cepTUPUKAT OE30MacHOCTH IS
o0OecrieyeHHs 3alIMIIEHHOTO0 COeQUHEeHHsT 1o mpoTtokony TLS ¢ mnoanepkkoil anropurMoB
mmpposanuss ['OCT B cooTBeTCTBMM C TpeOOBaHUAMH MEXrocyJapCTBEHHOTO —CTaHAapTa
I'OCT 34.12-2018 «Undopmanmonnas TtexHonorus. Kpunrorpaduueckas 3zammra HHPOpPMAIUH.
bnounsle mudpsl.

2. O0mme moJoKeHus

2.1. Hacrosimue YcnoBus, B ToM uucie, JlonoaHurenbHele ycnoBus, Tapudsl, [lamarka mo
HCIOJIb30BAHUIO CUCTEMbI U PeryiiaMeHT BalOTHOTrO KOHTPOJIS, SIBJISIOIINECS HEOTHEMJIEMOUM YacCThIO
HACTOSAIIMX Y CIOBUM, ONPENENSIIOT NOpsAoK npeaocrasienus Ilons3zoBatento ycnyr JbO, nepedens
onepaiuii, goctynHbix Ilonb3oBarento IjIsi COBEpIIEHUS B CHUCTEME, U PErYJUPYIOT OTHOILIEHUS
CropoH, BO3HMKAIOLIME B ITPOLIECcCe OKa3aHUsl baHKOM yciyr.

2.2. KnueHt mpucoemuHsieTcss K YCIOBUAM B I1I€JIOM, C YYE€TOM OCOOEHHOCTEM,
IIPENYCMOTPEHHBIX B MyHKTe 2.2.1 HacToAmMX YCIOBHUH, B NOpAAKE, NPELYCMOTPEHHOM cT. 428
I'paxxnanckoro koaekca Poccuiickoit ®enepauuu. I[IpucoeguHenne K HacTOSIUM Y CIOBUSM
BO3MOKHO B ciy4ae, ecnu Ha uMsa Knmenrta B banke oTkpbIT GaHkoBckuid cueT. Ilpucoenusssics k
HacTosuM YcnoBusiM KnueHnt (B Bo3pacte oT 14 no 18 sier) moaTBepKaaeT HaIuuue NUCbMEHHOIO
COIIacHs 3aKOHHOI'O IIPEJICTABUTEINS HAa IPUCOEAMHEHUE K HACTOSIIIUM Y CIIOBUSAM U JOCTYI K CUCTEME
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIy>)KMBaHMsI B COOTBETCTBUU C TPEOOBAaHUSMHU 3aKOHOJATEIbCTBA
Poccuiickoit ®enepanuu. HecoBepiiieHHONETHHA, AOCTUTIINN 16 JeT, OOBSBICHHBINA MOIHOCTHIO
JieecriocoOHbIM (AMaHCUMAalMsI) MpelocTaBiseT B baHk pelieHune opraHa OMeKd M MONEYUTEIbCTBA,
CBUJIETEJILCTBO O 3aKJIFOUYEHUH Opaka Wi pelieHue cya.

2.2.1. B pamkax Hactosumx YcnoBuil baHk mpenoctaBiisieT BO3MOXHOCTh OIpaHUYEHHOMY
kpyry llonp3oBateneii mo coryacoBanuto ¢ bankom Poccum ywactusa B [ImimoTHOM mpoekre myTtem
npenoctasienust aoctyna k IInllP c¢ ucnonszoBanuem Cucrembl «MoOunbHBIN OaHK» (Bepcuu
Android). Yuactue Ilons3oBarenst B [IMI0THOM MpoeKTe OCYIIECTBISIETCS MyTeM NMPUCOSAUHEHHS K
HACTOSIIAM Y CJIOBHSIM B YaCTH COOTBETCTBYIOMIMX moioxeHui o [{udposom pybie, Permamenty Y11
PCXB, pa3zmemieHHoMy Ha caiite banka B cetu MHTepHeT no agpecy: https://www.rshb.ru/natural/udo-
centr, Permamenty IIYL], pazmemenHomy Ha caiite banka https://www.rshb.ru/natural/udo-centr Ha
OCHOBaHWU TpeioxkeHus: banka orpanmueHHomy Kkpyry llomp3oBaTteneld moiydeHus OocTyma K
pasneny IludpoBoro pyons B Cucreme «MoOwibHbI Oank» (Bepcunm Android). Ilpucoemunenue
OCYIIECTBIISIETCS HA OCHOBaHMHU BhIpaxkeHHOTO [lonb3oBarenem nocpenctBom Cuctembl « MoOMIBHBIN
O0ank» (Bepcuu Android) cormacus Ha TNPUCOCTUHCHHWE K HACTOSIIMM Y CIOBUSIM B YacTH
COOTBETCTBYIOIIUX ToNoxkeHui o LludpoBom pybie B cooTBeTcTBUU cO cTaTheit 428 ['paxmaaHckoro
kojmekca Poccuiickoii ®enepanuu, mnoaTBepkaeHHOro Ilonb3oBaTenemM BBHIOPAHHBIM — METOJIOM
ayrentu¢ukanuu B Cucreme «MobunpHbIil 6aHK» (Bepcuu Android).

Cornacue Ha yuyactue B [IunotHoM mpoekte mpenocrasisiercs [lonp3oBaTenem B nHTepdeiice
Cucrembl «MoOunpHblii  OaHk» (Bepcuu Android) mocne ocCyIIecTBI€HHS ayTeHTU(UKALUU
[Tonb3oBarens B Cucteme.

2.3. Ilpucoenunenue KnmeHra K HacCTOAIIUM Y CIOBHSIM OCYIIECTBISIETCS TOJIBKO B CiIydae
YCIIEIIHON BepuUKAMK HOMepa MOOMIBHOrO TenedoHa ¢ mpenoctaBieHueM KimeHTy moiaHOro
noctyna k Cucreme u ¢ 00s3aTeIbHbIM MOAKIIOYEHUEM MeTo1a SMS-ayTeHTUPHUKAIIH CIIeTYIOIIUMU
crocodamu:
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2.3.1. IlocpencTtBoM Mojaauud MHUCHbMEHHOTO 3asiBICHHUS HA MOAKIOYEHUE B TMOJPA3ICICHHE
banka. KimneHT cunTaercs npucoeAMHUBIINMCA K Y CJIOBUSIM C MOMEHTA PUHATHS baHKOM 3asiBIeHUs
Ha TOJKJIIOYEHHE Tocie TMpoBeleHus uieHTU(ukanun KimeHTa, ero mpejacTaBUTENEH,
OeHeUIIMapHBIX BIaJENbIEB, BRITOAONpHOOpeTaTenel (Ipy UX HAMYMK) U YCIEIIHON BepupuKauuu
HOMepa MOOMIIBHOTO TenedoHa, OCyIIEeCTBIIEMON MyTeM MPOBEPKU pabOTHUKOM baHka KOppEeKTHOCTH
KOJla TOATBEPKICHMS, HAIpPAaBICHHOTO HA YKA3aHHbBIM B 3aABJICHMM Ha IMOAKIOYEHUE HOMEp
MOOMIBHOTO TenedoHa U HampaBieHus bankom SMS-cooOuienus ¢ BpeMeHHbIM napoiieM. IIpaBa u
o0si3anHOCTH CTOpOH, BBITEKAIOIIME M3 YCIOBUM, BO3HUKAIOT C MOMEHTa Ipuema baHkoM
MIUCHbMEHHOTO 3asIBJICHUS Ha MOAKIIOUEHHe U HampasieHus bankom SMS-cooOrieHust ¢ BpeMeHHbIM
maponeM. @akt mnpuema baHKOM NOUCBMEHHOTO 3asBI€HUs Ha TnoakaoueHue Kimenra
MIOATBEPKIAETCsl OTMETKOM baHka, mpocTaBiisieMOl Ha 3asBJICHUH HA TIOJKIIOYECHHE.

2.3.2. IlocpenctBoM nogauu B bank pacnopspkenus Ha noakaodenue /[bO ¢ nucnonszoBannem
YCTPOMCTB CaMOOOCITY>KMBAaHHsSI TpPH YCIOBUU YCHEIIHOW BepUPHUKALMK HOMEpa MOOMIBLHOTO
TenedoHa, OCYLIECTBIIEMOI MMyTeM BBOJAA Ha dKpaHe yCTPOWCTBAa caMOOOCTYKMBAaHUS KOPPEKTHOIO
KoJla IOATBEp)KIEHUs, NoslydeHHoro [lepkarteneM. [lepikarenb cuMTaercss NPUCOECIUHUBLIMMCS K
VYcnoBusM ¢ MOMEHTa ycremHo o0paboTku baHKkoM coOTBETCTBYIOIIETO pacnopsbkeHus Jepxarens.
@akt ycnemHoi o0pabotku bankom pacnopsbkenus [epxkarens m noxakmodeHuss bankom /1O
MOATBEP:KIaeTCs MpeiocTaBieHueM JlepkaTernto yeka ycTpoicTBa caMOOOCITy KUBaHUs, COACPKAILETO
uHpopmanuto o ysoruHe. IIpaBa u o6s3anHOCTH CTOPOH, BBITEKAIOIIME M3 Y CIOBUM, BO3SHHUKAIOT C
MomeHTa mnoaxiatoueHus bankom JIBO. Ilpucoenunenue Jlepxatens K YCIOBUSM IOCPEICTBOM
[0JIa4M PaCIOpPSKEHHUS 4Yepe3 YCTPOIMCTBa CaMOOOCIY>KUBaHHUS BO3MOXKHO TOJBKO MPU HAIUYHU Y
Jepxarens qeiCTBYIONIEH IIaTEKHONW KapThl, BBITYIEHHON K KAPTOYHOMY CYETY.

2.3.3. IlocpenctBoM nogauu B bank pacnopsbkenust Ha noxakiatouenue JIbO Ha caiite banka B
cetu Mutepuer mo aapecy https://online.rshb.ru ¢ BBOIOM MOTHOTO HOMEpa IUIATEKHOM KapThl,
KOPPEKTHOTO KOJa IOJTBEP)KIEHUS, HAIPaBICHHOIO Ha 3aperucTpUpoBaHHBIl B baHke Homep
MoOunpHOrOo TenedoHa ans mnomydeHuss 3-D maponeit B mensx ero BepuduKaluub, U C
CaMOCTOSITENIbHBIM (POPMUPOBAHHUEM JIOTHHA. [lepxkaTenb cCUUTaeTCsl NPUCOSAMHUBIIMMCS K Y CIIOBUSIM
C MOMEHTa yCIEemHOW 0O0pabOTKM COOTBETCTBYIOIIETO pacropsbkeHus Jlepikarenst u oTtoOpaskeHus
nHpOpMaIMOHHOTO coobuieHus B cucreMe /IbO o ToM, 4TO perucTparys ycremHo 3aBepueHa. dakrt
ycnemrHo oOpabotku bankom pacnopsikenust  Jepxatens wu  mnonakimouenus bankom  JIBO
MOJITBEPXK/IaeTCcsl HampaBieHueM baHkoM Ha 3aperucTpupoBaHHbII HoMep SMS-coolmeHus c
BpeMeHHbIM napoiieM. [Ipucoenunenue Jlepxxarens K Y CIOBHIM NOCPEICTBOM ITOJA4YH PACIIOPSIKEHUS
Ha caiite baHka BO3MOKHO TOJBKO MPH HAJIMYUH 3apETUCTPUPOBAHHOTO B baHke HOMepa MOOMIBHOTO
tenedona Jlepxkarens st noidydenust 3-D maposeit B COOTBETCTBUHU € Y CIOBUSMU KOMIUIEKCHOTO
0aHKOBCKOTo oOciyxuBaHus aepxkateneid kapt AO «Poccenbxo3z6anky»/IIpaBunamu mpenocTaBieHUs
1 UCTIOJIb30BaHuUs KpeauTHBIX KapT AO «Poccenbx030aHK» C JIbIOTHBIM MEPUOJOM KPEAUTOBAHUSI.

2.3.4. TlocpeacTBom mojauu pacnopstkeHust Ha noakmodeHue J[bO Ha caiite banka B cetn
WNurteprer mo anpecy https://online.rshb.ru mpu mnpoxoxacHun YJaICHHONH HWIACHTU(OUKANIUA U
OTKPBITUM TEKYLIErO0 CYeTa, C 3al0JHEHHMEM aHKEeThl, C BBOJAOM KOJa TOJITBEpPKIACHUS,
noaTBepkaatomero KimeHToM HOMEp MOOWIBHOTO TenedoHa POCCHUCKOTO omepaTropa MOOHILHOM
CBSI3H, U C CaMOCTOSITEIbHBIM (hopMHUpOBaHHEM JOTWHA. KIMEHT cuuTaeTrcs MPUCOCTUHUBIIMMCS K
VYCIIoBHSIM ¢ MOMEHTA YCIIEIIHOW 00pabOTKM COOTBETCTBYIOLIETO PACTIOPSDKEHHSI B aBTOMATHYECKOM
pexume. Dakt ycnemHoit o0padbotku bankom pacnopsokenus Knuenra u noaxmouenus bankom JIBO
MOJITBEPKTAETCSl HampaBlieHHeM bBaHKOM Ha 3aperucTpHpOBaHHBIA HOMEpP MOOHWIBHOTO TenedoHa
SMS-coo011eH1s ¢ BpeMEHHBIM MapOJIeM.

2.3.5. Ilocne ycTaHOBKM IpwiIoKeHUS «MOOWIbHBIM OaHK» Ha MOOWJIBHOE YCTPOHCTBO
Hepxarenss nocpeactBoM nojgauu B baHk pacnopsbkeHus Ha nojkitoueHue /IBO B mpuiioxeHuun
«MoOwbHBI 0aHK» € BBOJOM TIOJHOTO HOMEpa TIUIATESKHOHW KapThl M KOPPEKTHOTO KOJa
MOATBEPKICHUS, HAPABICHHOI'O HA 3apETUCTPUPOBAHHBIN B baHke HoMep MOOUIIBHOTO TenedoHa AJis
nosiydueHuss 3-D maposeit B nensix ero Bepudukauuu. lep:katenb cuuTaeTcsi NPUCOCTUHUBIIMMCS K
VYcnoBusM ¢ MOMEHTa YCHEIIHON 0O0pabOTKH COOTBETCTBYIOIIEro pacmnopsbkenus Jlepxkarens. dakr
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ycrenmHoit o0pabotku bankom pacnopsbkenust  Jlepxkatens u  noakmoueHuss bankom  /IBO
MOATBEpKaeTcss oToOpakeHueM riaBHoro skpaHa Cucrembl JIbO Ha MOOWUIBHOM YCTpOWCTBE
Hepxarens. Ilpucoenunenue [lepxarens kK YcCIOBUSM IOCPEACTBOM IMOJA4YM PACIOPSHKEHHUS B
NPpUIOKEHNNU «MOOHIBHBIN 0aHK» BO3MOXHO TOJIPKO MPW HAIMYUU 3apETUCTPHUPOBAHHOTO B baHke
HoMepa MoOwipHOro Tenedona Jlepxkarens ans momydeHus 3-D maponeil B COOTBETCTBHH C
Ycnosusimu KOMILJIEKCHOTO 0aHKOBCKOTO o0cy)KMUBaHUS JepKaTesen KapT
AO «Poccenpxo36ank»/IIpaBunamMu  mpenocTaBieHUss W WCHONB30BAaHUS  KPEOUTHBIX  KapT
AO «Poccenbxo30aHK» ¢ IbTOTHBIM IEPUOAOM KPEAUTOBAHUSI.

2.4. OpgnoBpemeHHO, ¢ mnonkmouenuem JIbO B coorBercTBUM ¢ myHKTamu 2.3.1-2.3.4
HACTOSIIMX YCIOBUM, HAa 3aperucTpupoBaHHbI HOMep bankom HampaBisercs SMS-cooOuieHue c
BPEMEHHBIM apPOJIEM.

Jlo MOMEHTa MPUCOEIUHEHUS K HACTOSIIMM YCJIOBUSAM KIIMEHT 3HAKOMHTCS C Y CIOBUSAMH,
JomnonnurenpHbIMU ~ ycinoBusimu, Tapudamu u  [laMaATKOW 1O UCHOJIB30BAHUIO CHCTEMBI H
PersmameHTOM BagOTHOTO KOHTPOJIS, SABJISIOIIMMUCS HEOTHEMIIEMOM YacThiO HACTOSAIIMUX Y CIOBUH,
OJIHUM U3 CIEAYIOUIMX CIocoOoB: Ha odunuanbHOM caiite banka B cetu MHTepHeT mo ampecy:
www.rshb.ru win Ha uHOpManMOHHBIX cTeHIaX B oducax baHka B MecTax HENOCpPEICTBEHHOIO
oOciyxuBaHusi kiaueHToB. HecoOmronenue Ilomb3oBarenem TpeOOBaHUN HACTOAIIUX Y CIOBHIA,
Brrovast [Ipmnoxenus K Y cnoBusM, SBISICTCSI HAPYIICHUEM TOPSJIKA HCTIOIB30BAHUS CUCTEMBI.

IlocnenoBarenbHOE COBEpLIEHHE NPELYCMOTPEHHBIX ILm. 2.3.1-2.3.5 Hacrosmux VYciaoBui
NEHUCTBUM, B 3aBUCHMOCTH OT BBIOPAaHHOTO CroOco0a MPUCOSTUHEHUs, MOATBEPKIAET COTJacue
KrnuenTa (akuent) Ha MPUCOSTUHEHHUE K HACTOSIIIAM Y CIIOBHUSIM.

2.5. Tlonw3oBaTenb, NPUCOECIUHUBLINCH K YCIOBUSM B COOTBETCTBUM C IIYHKTOM 2.3
HacTOSIUMX YCIOBUM, B JAJIbHEHMIIEM MOXET MOAKIOYUTh W MPUMEHATh MNPOrPAMMHBIA METO[
ayreHTudukanuu B JIbO mocpeacTBOM yCTaHOBKH M aKTHUBAIMK T€HEpAaTOpa MapoJield, BCTPOSHHOTO B
npuioxkeHne «MoOUIbHBIN 0aHK» (B COOTBETCTBUU C MYHKTOM 3.2 HACTOSIIIUX Y CIIOBHH).

[Ipu ucnonwszoBanuu Ilonp3oBatenem SMS-ayreHTudukanuu, s OCYIIECTBICHHS BXOJa U
MOATBEPK/ICHUSI HAMpaBlIeMbIX dYepe3 cucreMy «MHTepHET-0aHK» paCHOPSKEHHM, MOCPEICTBOM
MPOTPAMMHOTO MOJyJi cUCTeMbl «UHTepHeT-0aHK» (opMHUpyeTCs W HaNpaBisSIETCS OJHOPA30BBIN
MapoJjib Ha 3aperuCcTPUPOBAHHBIN HOMEP B BUuIe SMS-cooOIeHus.

[Ipu ucnonwszoBanuu [lonp3oBaTenemM MporpaMMHON ayTEHTU(DUKAIWHU, NI OCYIIECTBICHUS
BXO/la W TMOATBEPXKACHHUS HAMNpaBIIEMbIX uepe3 CcucTteMy pacnopsbkenuil, Ilonb3oBarens
OCYHIECTBIISICT (HOPMHPOBAHKE OJHOPA30BBIX MMAPOJICH C HUCHOJIL30BAaHUEM TeHepaTopa MapoJIiei,
BCTPOEGHHOTO B TpujoxkeHue «MoOunpHBIH OaHK» IJMOO ¢ HCIONB30BaHHEM OTMeYaTKa
MaIbIla/CKAaHUPOBAHUS JIUIA B CITYYasiX, YCTAHOBJICHHBIX HACTOSIIUMHE Y CJIOBHSIMH.

[Tonp3oBaTento JOCTYNMHA TEXHUYECKAss BO3MOKHOCTb CAMOCTOSITEIbHO OTKIIFOUUTh B CHUCTEME
BEINICTICPEUHCIICHHBIE B HACTOSIIEM NYHKTe MeTonbl ayTeHTudukanuu B JIBO s ocymiecTBiIeHUS
MIEPEBOJIOB JIEHEKHBIX CPEACTB 0€3 NCTIONB30BaHus MeTO10B ayTeHTH(uKauu B JJBO.

2.6. B cuyuae ecnu Ilonb3oBaTenb, MPUCOCIWHUBIIUNCS K YCIOBUSAM B COOTBETCTBUU C
MyHKTOM 2.3 HACTOSIIUX YCIOBH, SBIAETCSA IeprKaTelieM ICHCTBYIONIEH IUIaTeXHOW KapThl 0e3
MOAKIIIOYEHHOTO crocoba nomydenust 3D maponeit mocpenctBoMm SMScooOmenuii, bank He mo3aHee
CIEyIOIIero pabouyero IHs C AaThl MPUCOCAUMHEHHs] K HACTOSIIMM YCIOBUSM B aBTOMaTHUYECKOM
peXHMMe, OCYIISCTBIIICT MOJKIOUeHHEe crmocoba momydeHuss 3D maponeit  mocpencTtBom
SMScoobmienuit Ha 3aperucTpPUPOBAHHBII HOMED.

[Tonp3oBarensiM, MPUCOSAMHUBIIUMCS K Y CIIOBHSIM B COOTBETCTBHH C TyHKTOM 2.3 HACTOSIIUX
Ycenosuii 1o 06.03.2020 roma u sBASIOUIMMCS JAepKaTensMu JeicTByromeid kapTel banka 0e3
MOJIKJIFOUEHHOTO criocoba nonyuenus 3 D maposeii mocpenactBom SMS coobmenuit, bank 06.03.2020
roja B aBTOMAaTHYECKOM pEXHME OCYIIECTBUT MOJAKIIOUEHHE crocoba monyudeHus 3 D maposeit
nocpenctBoM SMS coobrieHuit Ha 3aperucTpupoBaHHBIN HOMED.

2.6.1. B cuyuae ecnu llonb3oBaTenb, NPUCOSAMHUBUIMICSA K Y CIOBUSIM B COOTBETCTBUU C
MMyHKTOM 2.3 HACTOSIIMX YCIOBHUM, SBISIOMIUNUCS AepKaTejeM JEeHCTBYIONMICH TUIATEKHOM KapThl
banka c¢ mnoakmoueHHbIM cnocoboM momydenust 3D maporeit mocpeactBoM  SMScooObieHuid,
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OCYILIECTBIISIET U3MEHEHHE 3aperucTpupoOBaHHOIO HOMepa, baHk He mo3jgHee cieaytomiero padbouero
JHS C JaThl MU3MEHEHHs 3aperuCTpUpPOBAHHOTO HOMEPA, B aBTOMAaTHYECKOM DPEXKHME OCYIIECTBUT
U3MEHEHHEe HoMmepa MoOwiIbHOro TenedoHa Juist mnoiydeHus 3D maponeld Ha HM3MEHEHHBIN
3aperucTpupOBaHHBIN HOMED.

2.7. bank ocymectBiser [IbO Ilonp3oBarens, pyKOBOACTBYSACHh HACTOALIMMU Y CIOBHUIMH,
JloroBopoM u 3akoHO1aTeNIbcTBOM Poccuiickoilt deneparum.

2.8. Tlonb3oBaremnto, IPUCOESAMHUBILIEMYCS K HACTOSIIIUM Y CJIOBHSM, TOCTYIIHA BO3MOKHOCTb
3aKJIIOUYEHHUs] JIOroBopa OaHKOBCKOTO BKJaga M jgoroopa cuera mnocpeactsoM JIBO. Ortkpeitue
0aHKOBCKOTO BKJaJa M OTKphITHE cuera mocpeactBoM JIBO ocylecTBiseTcsi B COOTBETCTBUU C
JIONOTHUTENBHBIMY YCIOBUSMH, SIBIITFOIIMMUCS HEOTHEMIIEMON YaCThIO HACTOSAIIUX Y CIIOBUN.

2.9. Tlonp3oBaTento - JOEp)KATENIO KapThl, NPUCOEAMHUBIIEMYCS K HACTOAIIUM Y CIOBHSIM,
JIOCTYIIHA BO3MOXHOCTh M3MeHenus (cosmanms) ITMH-koma x kapre mocpenctBom JIBO3!. Tlocne
n3menenus (co3nanus) [IMH-koxa k xapte B JIBO, [Tonp3oBarento HEOOX0IUMO OCYIIECTBUTH JTFOOYIO
OTICpAlIMI0 IO KapTeé B YCTPOMCTBAX CaMOOOCTYKMBAHUS/IJCKTPOHHBIX TepMUHaiIax baHka,
noatBepauB ee copmupoBanHsiM B JIBO [IMH-kogoM K kapre, Aisi JanbHEHIIEH BO3MOXKHOCTH
MIPOBEJICHUS orepaluii no kapre, Tpedyoomux noarsepxacuus [IMH-kogom.

B umemax odopmienus 3asBku Ha KpeauT Ilosmb3oBaTento HeoOXoauMo 00ecneuuTh
IIOCJIEI0BATENILHOE 3aII0JTHEHUE:!

- CokxpallleHHOW aHKEeThl Il IOJy4YeHUs NPEABApUTEIBHOIO DPELIEHUS O BO3MOYKHOCTH
IoJty4yeHus kpeaura B banke.

- AHKeTBl 3asBJICHMS Ha IMPENOCTABICHHUE KpeIuTa Ul IIOJYyYEHUS OKOHYATEIbHOIO
penieHus o Bpl1ave Kpeaura.

B03MOXHOCTE 3amonHEeHHs AHKETHI-3asBJICHUS Ha NPEJOCTABIECHUE KpEAWUTa JOCTyIHA
[Tonp30BaTent0 TOJBKO IIOCIE IIOJYYEHUS NPEIBAPUTEIBHOTIO IIOJOKUTEIBHOIO PELICHHS 110
CoxkpallleHHOH aHKeTe.

B cnyuae orpunatenbHOro peuieHusi o mpenocTtaBieHun Kpeauta rno CokpallleHHOM aHKeTe
bank wundopmupyer B JABO Ilonb3oBarenst myTeM npucBoeHus cratyca AHkeTe «OTKazaHy.
3anonHeHne AHKETBHI-3asBJICHHUsS] CTAHOBUTCS HENOCTYNMHBIM, KimeHty oToOpaxkaeTcsi cooOlieHne o
HEBO3MO)KHOCTH JAJBHEHMIIEro 3amojHEHUs AHKeThI-3asBieHHusd B cucreMme JIbO u mpemioxenue
opopmuth AHKETY-3asBlIeHHE B orice banka.

2.10. ITonb3oBarento (pe3uAEHTY), MPUCOSAUHUBIIEMYCSI K HACTOSIINUM Y CIIOBHSIM, JOCTYITHA
BO3MOXXHOCTh 0pOpMUTH U HanpaBuTh B bank nocpeactsoM JIBO CokpallleHHY10 aHKETY U AHKETY-
3asiBJICHHE Ha TpeJoCTaBleHUE KpeauTa/AHKeTy-3asBIeHHe Ha NMPEIOCTaBIEHUE KPEAUTHOW KapThl U
YCTaHOBJIEHHE KPEIUTHOIO JIUMHTA (1anee-AHKETa).

2.10.1. B uensx moimydeHus: KpeauTa/KPEAUTHON KapThl B Cllydae MOJOKUTEIBHOTO PEIICHUS
Bbanka o mpemocTaBieHUN KpeAUTa/KPeTUTHON KapThl HA OCHOBAHWH 3aIOJTHCHHON W HAIIPABJICHHOH B
bank mocpenctBom JIBO cootBercTByromeir AnkeTol, [lonbp3oBaTento HEOOXOIUMO OOpAaTUTHCS B
nonpaszaenenne banka ansg nognucanust CornameHust ¢ T0KyMEHTOM, YAOCTOBEPSAIOIINUM JINYHOCTD, a
TaK)K€ C JOKyMEHTaMu, MoATBepxkaarommmu goxoa. lloanucanne CornamieHus OCyHIECTBISETCS B
noapazaenenun banka, panee BwrIOpaHHBIM I[lonmb3oBatenem mpu 3anosnennu B JIbO Ankersl (B
koTopoM y Ilonp3oBaTenst ecTh paHee OTKPHITHIN(E) cueT(a).

2.10.2. C 27 anpens 2020 roma, B UEsIX MOJYyYCHUS KPEAUTA/KPSTUTHONW KapThI B CiIydac
MOJIOKUTEIBHOTO pemieHuss baHka o mpeaocTaBiIeHMHM KpeAuTa/KpEeOUTHON KapThl HA OCHOBAHHUU
3aII0JJHEHHOM M HanpasiieHHOW B baHk cooTBercTByrOme AHKeTsl, [loap30Barento, Ipu yCIOBUU €70
corjacusi C OCHOBHBIMM MapaMeTpaMH WHIWBUIYAIbHBIX YCIOBUM KPEAUTOBAHUS M HAJIUYUHU
TEXHUYECKOH BO3MOMKHOCTH, HEOOXOAMMO moanmcaTh monydennoe Cornamenne®? B Cucreme wim
oOpatutbes B moapaszzenenne banka B coorBeTcTBuu ¢ myHKTOM 2.10.1 HacTosmux Y clI0BHIA.

2.10.3. IIpemocraBiieHnue KpeauTa/KPeIUTHOW KapThl Ha OCHOBaHWHM AHKETHI, TICPEIAHHOW B
bank nocpeacrBom IBO, ocymiectBisiercs bankom Ha ocHOBaHMM JlOroBOpa M COOTBETCTBYIOIIMX

31 3a ICKIIOUEHHEM KapT B BHE PopM-paKTopa.
32 Cornamenue B popmare PDF, nonyuennoe ot banka nmocpeactsom CUCTEMEL
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[IpaBun npenocTaBieHust GU3NUIESCKUM JHIIaM KpeauTos/IIpaBuil mperocTaBieHuss U UCHOJIb30BAHUS
kpeauTHbIX KapT AO «Poccenbxo36aHk» ¢ JIbIOTHBIM MEPUOJIOM KPEIUTOBAHMS.

2.11. Ilonb3oBarento -  JAepKaTeNto  KapThl/ipy  OGQOpMIIEHUH  AHKETHI-3asBICHUS/
CokpallleHHOM aHKeThl Ha [OJIy4eHHE KpEeAUTa/KpEeAUTHON KapThl, MPUCOECAUHHUBIIEMYCS K
HACTOSIIIMM Y CIIOBHSIM, JOCTYIIHA BO3MOXXHOCTH O(GOpPMHTH W TNoJaTh B baHk pacnopspkeHue Ha
MpUCOEAMHEHNEe K TMporpamMme cTpaxoBaHus. IlpucoennHeHne K MporpaMMe CTPaxOBaHHUSA
OCYILIECTBIISIETCSI Ha OCHOBaHUU cpopmupoBanHoro Ilonp3oBarenem pacnopsbkenuss B JIBO.
[Ipucoenunssacy k nporpamMMme crpaxoBaHusi ¢ ucnoiszoBanueM JIbO, Ilonp3oBaTens cornamaercs ¢
TEM, YTO O3HAKOMJIEH M COIJIACEH C YCJIOBHUSMH IPOrpPaMMBbl CTPAaXOBaHUsS, Pa3MEPOM M MOPSIAKOM
yIUIaTHI [J1aThI 32 IpUcoeInHeHne K BbiOpaHHoi [lonp30BaTeneM nporpaMMe CTpaxoBaHHUsL.

2.12. Ilonp30oBarento, MNPUCOECIUHUBLIEMYCS K HACTOSIUMM  YCIOBHUSAM, HMEIOLIEMY
3aperucTpupoBaHHBI HOMEP MOOMJIBHOTO Teie(oHa, JOCTyIHa BO3MOKHOCTH OTIIPaBKU IE€pEeBOjIa
JICHEeXKHBIX CPEJCTB C UCIOJIb30BAHUEM HOMEpPAa MOOHMIBHOIO Tele)OHa B KayecTBE MACHTH(PHUKATOpa
cueta knueHtaM AQO «Poccenbxo30ank» u kiaueHtam YuactHukoB CBII, a Taxxke nomyueHus
JICHeXKHBIX CPEJICTB C MCIOJIb30BAaHUEM 3aperucTpUpPOBaHHOIO HOMEpa MOOMIIBHOTrO TeneoHa
[Tonb3oBarens ot kaueHToB AO «Poccenbxo36ank» u kineHToB YyacTHukoB CBII.

[Tonp3oBarento /IO noctymeH mepeBOJl JIEHEKHBIX CPEICTB  (PU3MUECKOMY  JIHUILY,
sBisromieMycs kiaueHToM AO «Poccenbxo30ank» winu knueHToMm YuactHuka CBII, ¢ ucnonbszoBanuem
HOMepa MOOWIBHOro TenedoHa (U3UYECKOro Juua (MoyydaTens JEHEKHBIX CPElCTB) B KaueCTBE
uaeHTUUKaTOpa cyeTa JUIsl 3aYMCIICHHs, Ha KOTOpBIM OyJIeT OCYIIECTBJIEH NEPeBOJ JIEHEKHBIX
CPEACTB, MpPU 3TOM BO3MOXKHOCTh HOJYYEHHS JCHEKHBIX CPEJICTB YCTAaHABIUBACTCS (PU3HMUECKUM
JUIOM - ToiydareneM B OaHke, oOcykuBarolieM mosrydarens. [lepeBosl AEHEXKHBIX CpEICTB, C
UCIOJb30BAHUEM HOMEpa MOOMIIBHOIO TejaedoHa B KauecTBe MIACHTHU(UKaTOopa cyeTa (PU3NYECKOro
JAUIa - TOJyyaTess JEHEXKHBIX CPEACTB, OCYLIECTBIIETCS HA OCHOBAaHUHM PACHOPSIKEHMUS,
cpopmupoBanHoro Ilonb3oBareniem B JIBO u moarBepikaeHHoro BbeIOpaHHBIM [losib30BaTenem
MeTosioM ayTeHTHuKanuu B J{BO.

Ilonyuenne  Ilomb3oBarenem  JIBO ~ OE€HEKHBIX ~ CpPEACTB € MCIOJIB30BAHMEM
3apeructpupoBaHHoro Homepa wmoOunsHOTO Tenedona I[lomp3zoBarenss JIBO B kadecTBe
uaeHtupukaropa Cuera BO3MOXKHO B ciydae, eciau [lomp3oBaTenb caMOCTOSTEIbHO YCTAaHOBMII C
ucrnosb3oBanueM cucteM «MHrepHer-0aHk» uiauM «MOOWIBHBIM OaHK» HACTPONKY BO3MOKHOCTU
MOJTyYeHHS BXOJSALINX MEPEBOAOB JIEHEKHBIX CPECTB, MOATBEPIUB HACTPOUKY BHIOPAHHBIM METOAOM
ayreHtuukanuu B JIbO:

— OT KIIMeHTOoB Jpyrux 6ankoB yepe3 CBII: B paznene «Hactpoiiku» cucreM «MHTepHET-0aHK»
wm  «MoOOWIBHBI  0aHK» TOCPEICTBOM MEpEeMEIIeHHs] TepeKNIoYaTess, PeryIupyromero
BO3MOXHOCTb MOJyYEHHs BXOSIIUX IEPEeBOJOB OT KJIMEHTOB JApyrux OankoB uepe3 CBII, B
nonoxenue «BKaroueHoy;

— ot kiaueHToB AO «Poccenpxo36ank»: B paznene «Hacrpoitku» cucrem «MHTepHeT-0aHK»
wm  «MoOWIBHBI  0aHK» TOCPEICTBOM NEpPEeMEIIEHHs TEpeKIIIoYaress, PeryIupyroIero
BO3MOXHOCTb IOJIy4€HHUS BXOAALIMX NepeBoioB OT KiueHToB AO «Poccenbxo30aHk», B MOJI0KEHHE
«BKIIFOUEHOY.

B nemax npuema nocrynarommx JeHexHbIX cpencts uepe3 CBII, Ilonp3oBarens nomkeH
CaMOCTOsITeNIbHO BBIOpaTh B paszzaene «Hacrpoiiku» cuctem «VHTepHET-0aHK» nian «MOOHIBHBIN
06aHK» cyeT, OTKpbIThI Ha uMms [lonb3oBatens B banke, Ha koTopwlii baHk OyneT ocylecTBIATH
3aUUCIIEHUE JICHEKHBIX cpencTB. CueToM Uil 3auMCICHMSI JIEHEXHBIX CpEACTB, IOCTYIMBIINX
[Tonp3oBarento yepe3 CBII mMokeT ObITh TeKyIIMH cueT / KapTOUHBIA CYET, IPU ITOM B KadyecTBE
uaentudukaropa Cuera, baHkoM UCTONB3yeTcs 3aperucTPUPOBAHHBIA HOMED.

B MomeHT Hauana mnpenocraBieHuss baHkoMm yciyrn mnepeBosja IO HOMEPY MOOMIIBHOTO
TeneoHa, a TakkKe BceM HOBBIM [lonp30BaTemnsiM MepeKtovyaTesy, PEeryIHpyoNe BO3MOKHOCTh
MIOJIyYEHHs JICHEKHBIX CPEICTB [0 HOMEpPY MOOMIIBHOIO Tele(oHa, YCTAaHABIUBAIOTCS B IOJO0XKEHUE
«BBIKITIOUEHOY», HE MO3BOJISIONIEE TOTYYaTh IEHEKHBIC TIEPEBO/IBI TI0 HOMEPY MOOHMIBHOTO TeledoHa
ITonb3oBarensa. Ilocnenyromee ynpaBiaeHUE MOJNOKEHUEM IEPEKIIOYATEICH  OCYLIECTBIISIETCA
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[Tonp3oBarenemM camocToATenbHO uepe3 pazpen «Hacrpoiiku» cucrem «MHTepHeT-0aHK» WK
«MoOUITBHBIN OaHKY.

Ilonp30Barento, NMPUCOEAUHUBIIEMYCS K HACTOSIILUM Y CIOBHSM, JOCTYIIHa BO3MOYKHOCTb
oQOpMUTH, MOANKCATh U MPENOCTaBUTh B JH000e moapaszaeneHue baHka 3asBieHHe Ha yIpaBieHHE
CEpBUCOM JICHEXKHBIX MEPEBOJIOB MO HOMEpPY MOOHIBHOrO TenedoHa A ocyiiecTBieHus bankom
HACTPOEK, MO3BOJISIONIMX OTKIOYUTh WIM MOJAKIOYUTH [lob30BaTenio TEXHUYECKYI0 BO3MOYKHOCTD
MOJTyYeHHs JIEHEXHBIX nepeBoaoB uepe3 CBII n/mam ot kimeHtoB banka, a Takke OTKIIOUUTH WIN
noakounTh [lonbp30BaTeNnio TEXHUYECKYI0 BO3ZMOKHOCTh OTHPABKHU MEPEBOJOB (PU3MUECKUM JIMIIAM
yepe3 CBII u/unu otnpaBku nepeBoioB kiveHTaM banka.

2.12.1. YcnoBus u nopsaaok ocymectsienus Tpancrpannunoro nepesonaa CBII (TIICBIT)

2.12.1.1. Cosepmias TIICBII Ilonb30Barens NOATBEpKAAET (IIyTEM HaKaTUs KHOIKH
«OtnpaBute»), uto TIICBII He cBfi3aH C OCYLIECTBICHUEM JAEITEIbHOCTH, 3alpelieHHON
JeUCTBYIOIMM 3aKOHOJaTelabcTBOM Poccuiickoii ®exepauuu W/WiaM  CTpaHbl IOJydaTess, C
MIPEIOCTABJIIEHUEM MJIM BO3BPATOM 3aiiMa, ¢ MPeIIPUHUMATEIbCKON AESITEIbHOCTBIO, C OTEPALlUsIMU C
HE/BWKUMBIM HMMYILECTBOM, C OINEPAalUsIMH C LIEHHbIMH Oymaramu, JOJIIMH, MasiMH, a TaKkXe He
CBSI3aH C MEpPEUYMCICHUEM JCHEXKHBIX CPEJICTB, NoayueHHbIX [lonb30BarenemM B BUIE AMBHUAECHIOB IO
aKIUsIM POCCHMCKHUX aKIMOHEPHBIX OOLIeCTB JMOO MpHU pachpeAeieHUHd NPHOBUTH POCCHUCKUX
OOlIECTB C OrpaHUYEHHOW OTBETCTBEHHOCTHIO, XO3SHCTBEHHBIX TOBAPHILECTB M MPOU3BOJICTBEHHBIX
KOOIIEpaTUBOB.

2.12.1.2. Hna odopmuenuss TIICBII Ilonb3oBaTens 3amoniHseT MapamMeTpbl MEpeBOAa B
COOTBETCTBYIOIIMX JKpaHHBIX (opmax cucrembl «MHTepHET-0aHK» uaM «MOOUIBHBIN OaHKY,
PYKOBOJCTBYSICh MHCTPYKIMSIMH, YKa3aHHBIMHU B 3KpaHHbIX (popmax cuctembl «IHTepHET-0aHK» WIIN
«MoOunbHBINH 6aHK»:

2.12.1.2.1. Tlonwp3oBarento AOCTYyNEH BBIOOp CTpaHbl [JIsi OTHPAaBKH TEpeBoJa M OaHKa
nojryyaress (epedyeHb cTpaH U OaHKOB (pOpMUPYETCsl HA OCHOBaHMHU MEPEUHs] HHOCTPAHHBIX OaHKOB,
npenocrtasisiemoro AO «HCIIK»);

2.12.1.2.2. Tlonp3oBatenb BBOJUT HOMEp TenedoHa mosydaress MepeBoAa, MPH 3TOM KOJ
CTpaHbl HOMEpa Tele(oHa JOJKEH COOTBETCTBOBATh MEXKIYHApOAHOMY CTaHIAPTY (TpeX3HayHOE
YHUCIO0);

2.12.1.2.3. Tlonp3oBarento MAOCTYNEH BbIOOp cyeTra, OTKpbIToro B banke B pyOmsax
Poccuiickoit denepanuu, ¢ KOTOPOro BO3MOXKHO ocyuiecTBieHue nepesoja (Kaproussriii cuer mnmm
Texymuii cuer);

2.12.1.2.4. Tlonp3oBatemto AOCTYIEH BHIOOP BAJIOTHI IEPEBO/IA U yKa3aHHE CyMMBI IiepeBoJia
IIyTEM MPOCTABJICHUS COOTBETCTBYIOLIEH CyMMBI:

e «B pyGmax». [Ipu BeiOOpe mapamerpa «B pyOssax» B ykasaHHyto Ilomb3oBarenem cymmy
nepeBosia B pyOIsiX BKIIOYAETCS: CyMMa II€peBOJa M CyMMa KOMHCCHOHHOTO BO3HArpakIeHHS,
cornacHo Tapucdam banka.

e «B Bamote 3auncnenus» (Ha sKkpaHHOU Qopme [lonp3oBaTento OyaeT MOCTYNMEH ISt
BbIOOpa NepeueHb BATIOT 3aUMCIIEHUS, COTJIACHO CIPAaBOYHUKY, npenocraBieHHOMYy AO «HCIIKy).
[Ipu BBIOOpE mapamerpa «B BaJlOTE 3aducieHus» co cuera llomp3oBaTens OyJeT cnucaHa cymMma B
pyOmsix Poccuiickoit @enepaiiuu SKBUBAJIGHTHAS CyMMe, YKa3aHHOM B 1oyie «B BamtoTe 3auncieHus»,
paccyuTaHHOM TO Kypcy KoHBeprtamuu, ycraHnoBieHHOMYy AO «HCIIK» Ha MOMEHT coBepiieHus
onepauuu. CymMmMa KOMHCCHOHHOTO BO3HAarpakiaeHus, coriacHo Tapucdam banka, noBomutcs a0
[Tonmp30Batens Ha SKpaHHOU (opMe 0 oATBepkIeHus popMupoBanus PacropsokeHust.

2.12.1.3. Ilonbp30Barenb NPOBEPSET KOPPEKTHOCTb BBEIACHHBIX HAHHBIX M, B CIy4dac CBOETO
coriacus €O BCEMU YyKa3aHHbIMM JIaHHBIMM, KYpCOM KOHBEpTalUM (Kypc KOHBEpTaLUu
ycranaBiuBaeTcst AO «HCIIK» Ha MOMEHT coBepllIeHHUs olepalnuu) U pasMepoM KOMHUCCHOHHOI'O
BO3HarpaxxaeHusi, cornacHo Tapudam banka, monrBepxmaer ¢dopmupoBanue PacropspkeHust Ha
NIEPEBO/J IIyTEM Ha)KaThsl KHONKU «OTIIPaBUTHY.

2.13. Tlonmp3oBaTenio, NPHUCOCAWHUBIIEMYCS K HACTOSAUIUM Y CIOBHUSIM, HMEIOLIEMY
3aperucTpupoBaHHbIM HOMEp MOOMIIBHOTO TenedoHa:
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2.13.1. JloctymHa BO3MOXXHOCTb nOcpeAcTBOM cuctemsl JIBO ocyuecTBisTh nepeBoa
JICHEKHBIX CPEJICTB CO CBOETO cueTa B ctopoHHeM Oanke uepe3 CBII Ha cBoit cuer B banke.

[Tpu HampaBiIeHUH 3ampoca Ha MEPEeBO]] U3 CTOPOHHEro OaHKa, B KoTopoM [lonb3oBaTens panee
JlaJl MOpyYeHre Ha TIEPEeBOJ IEHEKHBIX CPEACTB CO CBOMX CUETOB, JJISl 3aUUCIICHUS ICHE)KHBIX CPEJICTB
nocpeacreoM cuctemsl JIBO, Ilonmb3oBarens ykas3biBaeT cueT®> B baHke, Ha KOTOpBIH MOCTYHST
NeHexXHbIe cpeacTBa. Pacmopsikenue, copmupoBannoe [lonp3zoBarenem nmocpeactBom cuctemsl JJbO
noJTBepxkAaeTcs BbIOpaHHbIM [lonb3oBaTeneM MeTo10M NporpaMMHON ayTeHTH(DUKALINY.

2.13.2. JloctynmHa BO3MOXXHOCTH TocpenctBoM J[BO monmaBath MmMopydeHUs Ha HMCXOMSIIHE
NePEeBO/IbI JCHEXKHBIX CPEJICTB Ha CBOM cueT B cropoHHeM Oanke uepe3 CBII, mns storo B pasnene
«Hacrpoiiku» [Tonb30BaTeNnsb yKasbpBaeT CUET> CIMCAHUS JEHEKHBIX CPEJICTB U BHIOMpAeT GaHK WM
HeckoNbKo OankoB [losyuaTens, moaTBepAMB HacTpolku BbIOpaHHBIM [lonb3oBarenemM MeToOM
ayrentu¢ukanuu B J15O.

[Tpu mocTymieHny 3ampoca 0T CTOPOHHEro OaHKa Ha MepeBOj] JCHEKHBIX CPEJICTB CO CUeTa B
banke Ilonb3oBaTento JOCTyNMHA BO3MOXKHOCTh OTKAa3aThCsl OT MPOBEAEHHUS ONEpaly UiId BbIOPAThH
nocpenctBoM cuctembl JIBO cuer®, ¢ KOTOporo OyAyT CHHMCaHbl IEHEKHBIE CPEJICTBA, U MOATBEPAUTH
MpoBe/IeHUE onepanuy BbiopanHbiM [lonb30Barenem Meronom nporpaMMHON ayTeHTU(UKALIUH.

2.14. Ilonp3oBaTrento, NPUCOECOUHUBIIEMYCS K HACTOALIUM Y CIOBHAM, IPEAOCTaBIISIETCA
BO3MOXXHOCTb ~ OCYIIECTBJISITh IEPEBOJbl JEHEKHBIX CpPEACTB C HCIOJIb30BAHHUEM CHCTEMBI
«MoOunbhbIii 6ank» B nons3y TCII B orutaty ToBapos (pabort, yeiyr) yepe3 CBII, a Takxe HaCTpOUTh
WHAUBUAYaJIbHbIE OTPaHUYEHUSI (JTUMHUTHI) Ha JaHHBIN BUJ ONEpalluil.

[Tonyyenne wuHbOpMALIMM O PEKBU3UTaX Modydarens JeHexxHblx cpeacts — TCII
OCYILECTBIISICTCA MOCpeACTBOM uyTeHus [lmarexHoil ccpulku. IlepeBoa JEHEXKHBIX CPEACTB C
UCHOJb30BaHUEM cucTeMbl «MoOmnbHbI 6ank» B mons3y TCII B omaty ToBapoB (paboT, yciyr)
yepe3 CBII ocymiecTBisiercs Ha OCHOBaHMM pacropsbkeHus, cpopmupoBanHoro Ilonmb3oBarenem B
«MoOunbHOM GaHKe» U MOATBEP)KIACHHOr0 BbhIOpaHHbIM [lonb3oBaTenem MeTonoM ayTeHTH(UKALUU
B J1BO.

JInist yperyimpoBaHus BOIPOCOB M MPETEH3MIA*®, CBA3aHHBIX C OIUIATOM TOBApOB, paboT, yCIyr
yepe3 CBII, ITonp30oBaTenb JOMmKEeH 00paTUTHCS HAMIPSAMYIO K TOJIYYaTelto JEHEKHbBIX CPEJICTB.

2.14.1. HononnurensHo Ilonp3oBaTento, NpUCOEAMHMBIIEMYCS K HACTOALIMM Y CIOBHSIM,
MIpeIoCTaBIISIETCA BOZMOXKHOCTh B cucteme J1bO:

2.14.1.1. Odopmuts Ilpusssky Kaprounoro cuera’’ B «MoOGHILHOM OaHKe» OJHUM U3
CIIOCOOOB:

- 1o cosepuieHus nepesonaa uepe3 CBII B nmonbe3y konkperHoro TCII B omnaty ToBapos
(pabor, ycuyr);

- B MOMeHT coBepiieHus nepeoga uepe3 CBII B monb3y konkperHoro TCII B ommaty
TOBApoOB (paboT, yCIIyT) B Clly4ae YCIEUTHOTO 3aBEPIIEHUs TaAKOTO MEePEeBO/Ia.

2.14.1.2. OcymectBasaTh B «MoOunbHOM Oanke»/«HTepHeT-6anke» nepeBoasl uepe3 CBII B
nonbs3y KoHkperHoro TCII B orutaty ToBapoB (pabot, yciyr) mo panee odopmiieHHOH [IpuBsske
KaprouHoro cuera.

2.14.1.3. Usmenutp panee odopmiieHHyto IlpuBs3ky cuera B «MoOWIbHOM OaHKe»/
«MHTepHeT-0aHKe».

2.14.1.4. Y nanute panee opopmiennyto [Ipusssky cuera B «MoOuinpHOM OaHkey/ «HTEpHET-
OaHKe».

33 Tonbko KapTOYHBII CHUET.

3% Tonbko KapTOYHBIA CYET Ne6ETOBOM KapThl, BHITYLIEHHOH B COOTBETCTBUM C Y CIOBHAMH KOMILIEKCHOTO GaHKOBCKOTO
obciryxxuBanus nepxareneit kapt AO «Poccenbxo30aHk».

35 TonbKO KapTOUHBINA CYET Ne6ETOBOM KapThl, BBHITYHNIEHHOH B COOTBETCTBUM C Y CJIOBHAMH KOMILIEKCHOTO GaHKOBCKOTO
obciryxxuBaHus nepxareneit kapt AO «Poccenpxo30aHk».

3¢ Henpemocrapnenue ToBapa, paboThl, yCIyrH, NPENOCTABIEHHE HEKAYECTBEHHOTO WJIM HEHAJIENAIIETO OINMCAHUIO
TOBapa, paboTHI, YCIyrd; HapyIIEHHE CpOKa IIPEIOCTABICHHE TOBapa, pabOTHI, YCIyTH; HE3adHCICHHE BO3BPATa;
HEKOPPEKTHAs CyMMa; JBOWHOE (Wi 6oJiee) CTIMCaHue CPEACTB M HHBIC CITydan.

37 ronbko KapTouHslii cueT 1e6eT0BOI KapThl B pyosx PO.
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2.15. Ilonp3oBarento, MNPUCOECIMHUBLIEMYCS K HACTOSIIMM  YCIOBHUSAM, HMEIOLIEMY
ycranoBjaeHHOe Ha MobunbHoe ycTporictBo MIT CBII, npenocraBnsieTcss BO3MOXXHOCTH co31aTth B MII
CBIl Token Kaprounoro cuera*® mocpemctBom wucmomb3oanus MIT CBIl s ocymiecTsienus
MepeBOJIOB JIeHEeKHBIX cpeAcTB B nonb3y TCII B oraty ToBapoB (pabort, yciyr) uepe3 CBII.

[Tonyuyenne wunpopmarmu o TCII m geramsax marexa ocymiectsisercs I[lonb3oBaTenem
nocpeAcTBoM cuuThiBaHus IlmarexHol ccbuiku (ckanupoBaHusi QR-kxona/mepexona mo Ilpsimoit
ccouike) u3 uHTepdeiica MII CBII. IlepeBox neHexxHbIx cpeactB ¢ ucnonszoBanuem MII CBII B
nons3y TCII B ommaty ToBapoB (pabot, yciyr) uepe3 CBII, ocymecTBisieTcss Ha OCHOBaHUH
pacniopsbxenus, chopmupoBanHoro IlomszoBarenem B MII CBII u moaTrBep:kIeHHOTO BHIOpaHHBIM
[Tonb3oBarenem Meronom ayrentudukanuu B J[BO.

bank He BMemmBaeTcsi B JoroBopHbele orHomeHus Ilomb3oBarens m TCII. BzaumHble
nperensun Mexnay Iloms3oBarenem um TCII B wacTtu omnatel TOBapoB (paboTt, ycCiyr), Kpome
BO3HUKIIINX 110 BUHE baHka, pematorcs 6e3 yyactus banka.

JIiist yperynMpoBaHus BOIIPOCOB U TIPETEH3UI>’, CBA3AHHBIX C OIUIATOM TOBAPOB, PabOT, yCIyT
yepe3 CBII, ITonb3oBatens Brpase o0patuthes Hanpsamyto Kk TCII-nonydarento JeHEKHBIX CPECTB.

2.16. Ilonp3oBarento — AEPKATEIIO KapThl, MPUCOCIUHUBIIEMYCSI K HACTOSIIUM Y CIIOBHUSIM,
JIOCTYIIHA BO3MOXHOCTh O(OpMUTH M NOJaTh B baHK pacnopspkeHHe Ha OTKIIIOYEHHE MPOrpaMMbl
cTpaxoBaHus. OTKIIOYEHHE TPOrpaMMbl  CTPaXxOBaHUS  OCYLIECTBIIETCS HAa  OCHOBAaHUU
cpopmupoBanHoro Ilonb3oBarenem pacnopsbkenus B JIBO. Otkirodass mporpamMmy CTpaxoBaHUS C
ucnonb3oBaareM b0, [Tomp30BarTens coriamaercs, 9T0 03HAKOMIJICH U COTJIaCeH ¢ TEM, YTO IIjIaTa 3a
npucoeuHeHre K BoioOpanHoi [lonbp3oBareneM nporpaMme crpaxoBaHus baHkoM He BO3BpalaeTcsl.

2.17. Ilonp3oBaTento, NPUCOCOUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JOCTYITHA
BO3MOXXHOCTb CAMOCTOSATEIbHOW YCTaHOBKHM, HM3MEHEHUs M OTMEHbl B CucTeMe JHMMHUTOB Ha
COBEpUICHHE OTepaliil 0 NepeBOAY JIEHEKHBIX CPEACTB € TeKyluX/HakonurenbHbIX CUETOB, CYETOB
no Bkiany «/lo BocTpeGoBaHus», ocymiecTBiasieMbiM mocpenctBoM JIBO (Ha oaHy omepanuio,
€XKEJIHEBHBIN U eXeMeCA4YHbII), B paMKaX JUMHUTOB, HE MPEBBIIIAIOIINX JUMUTHI, PEAYCMOTPEHHbBIE
Tapudamu banka.

2.18. Tlonp3oBarento, MNPUCOECOUHUBIIEMYCS K  HACTOALUIMM  YCJOBMSIM, JOCTyIHA
BO3MOKHOCTh B CHCTEME CaMOCTOSITENILHOTO YCTAHOBJIEHHUS/M3MeHERHs o6mero mumuTa’’ (B cyTKm)
Ha COBEpILEHUE Omepalui, ocyiecTisieMbIM nocpeacTsoM JIBO, no nepeBony JeHEKHBIX CPEACTB B
JpyTHe KpeIWUTHbIE OpPraHu3alluy 1o ciexyromuM cueraM [lonb3oBarens: cueTa IUIaTEXHBIX Kapr,
Tekylue cueta, HakonuTenbHble cuera, cuera o BKJIajaaM, cueTa Mo BkiIaaaMm «Jlo BocTpeOoBaHUsD) B
paMKax JIMMHUTOB, NpenycMoTpeHHbIX Tapudamu banka. M3menenue pasmepa oOuiero auMmura (B
CYTKM) Ha COBEpIIEHHE OIepaluii M0 TNEepeBOAY JCHEKHBIX CPEICTB B JIpyrHe KpeIuTHBIE
opranuzaiuu ocymectnisercs Ilonb3oBareneM B pasgene «JIlumutel». Ilonp3oBatento HEOOXOIUMO
yKa3aTh 3HAUE€HUE MHTEPECYIOIIETo ero pa3mMepa 0OIIero JMMHUTA (B CyTKH) Ha COBEPLICHHUE Oleparuii
II0 NEPEBOLY NEHEXKHBIX CPEICTB B APYTUe€ KPEAUTHBIE OPraHU3alMM, [IOCIE YEro HaKaTh HA KHOIKY
«CoxpaHutb» B cucteMe «MoOWIbHBIN 0aHK» Uiu Ha KHONKY «lIponpomkuTe» B cucteme «HTEpHET-
0aHK» U MOATBEPIUTh U3MEHEHHE OOLIEro JIUMUTA (B CYTKH) HA COBEpIICHUE ONepalnuil o nepeBoay
JICHeKHBIX CPEACTB B JPyTWe KpPEAWTHBIC OPraHW3allMH JOCTYITHBIM METOAOM ayTCHTHU(HUKAIIHH.
Pazmep obmiero smmuta (B CyTKM) Ha COBEpLICHHME ONEpalMidl MO MEepeBOAY ICHEXKHBIX CPEICTB B
JIpyTrue KpeOuTHbIE OpraHU3alMd HE JIOJDKEH ObITh MEHBIIE MAaKCUMaJbHOM CYyMMBbI JIMMUTA AJis
onepalui 10 TMEepeBOAY JEHEXHBIX CpEeACTB 0e3 HCMONb30BaHUS METOJOB ayTEeHTH(HKAIUY,
YCTaHOBJIEHHOI'O B COOTBETCTBUU C MMyHKTOM 2.20 HacTOSAMMX Y CIOBUI.

2.18.1.Ilonp30Barento, NPUCOCOUHMUBIIEMYCS K  HAcTOSALIMM Y CJIOBMSIM, JOCTyIHA
BO3MOXXHOCTh YCTAaHOBKW/CHSTHS 3alpeTa Ha W3MEHEHHE pa3Mmepa o0mero JuMuTa (B CyTKH) Ha

38 B cootserctBun ¢ Ycmopusmu MIT CBI1.

3 HempenmocTaBineHne ToBapa, pabOTHI, YCIyTH; HPENOCTABICHHE HEKAYECTBEHHOIO WIHM HEHAMICHKAIIETO OIMCAHMIO
TOBapa, pa0OTHL, YCIyTH; HApPYIICHHE CpPOKAa NPEHOCTAaBICHHE TOBapa, paboTHI, yCIYTH;, HE3a4HCICHHWE BO3BPATa;
HEKOPPEKTHAs CyMMa; JBOWHOE (Wil 6oJiee) CTIMCaHue CPEACTB M HHBIC CITydan.

40 33 pcknrouennem TMMUTOB B paMkax ITnl[P, koTopsle onpenenstorcs oneparopom IInlIP.
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COBEpULICHHE ONEpALUi IO NEPEBOAY ACHEKHBIX CPEICTB B JIPYrHMe KpEIUTHBbIE OpraHU3aluu II0
cueraM [lonp3oBaTens. Y craHOBKa/CHATHE 3allpeTa HAa U3MEHEHHE pa3Mepa OOLIero JUMUTA (B CYTKH)
Ha COBEpILEHUE ONEPALUN MO MEPEBOAY AEHEKHBIX CPEIACTB B APYTHE KPEIUTHBIE OPraHU3ALMU IO
cuetraM [lonb3oBarens ocymecTiseTcs mytemM obpameHus [loap3oBaTens B noapasnenenue banka c
MUCHMEHHBIM 3asBJICHMEM Ha yCTAHOBKY/CHSTHE 3allpeTa BO3MOXKHOCTH M3MEHEHHUS pazMepa oO0ILero
AUMHTA (B CyTKH) Ha COBEpLICHHE ONEpaluil MO MepPeBOly JEHEKHBIX CPEACTB B JIPYTUe KpeIUTHBIE
OpraHu3aIMM 10 CUeTaM Yepe3 CUCTEMY AUCTAHIIMOHHOTO OAHKOBCKOI'O OOCITY)KMBaHUS (PU3NUECKUX
mu1t (o popme banka).

2.19. Ilonp3oBarento, MNPUCOECOUHUBIIEMYCS K  HAcCTOSALUIMM Y CJIOBMSIM, JOCTyIHA
BO3MOYKHOCTh CaMOCTOSITENIbHOM yCTaHOBKH, W3MEHEHWs W OTMeHbI B CucTeMe orpaHudeHuii*' mo
BpeMenn*? nposenenus onepanuii nocpeactsom JBO.

2.20. [Ilonp3oBarento, NPUCOCAUHUBIIEMYCS K  HACTOSIIUM  YCJIOBHUSIM, JOCTYIIHA
BO3MOKHOCTh OCYIIECTBJICHUSI TIE€PEBOAA JEHEXKHBIX CPEeICTB 0€3 HCIONb30BaHUS METO/I0B
ayreHTu¢ukauuu B JIbO B pamMkax JIMMUTOB, IpeLycMOTpeHHbIX Tapudamu, nin B paMKax JUMHUTOB,
CaMOCTOSITEJIBHO yCTaHOBJIEHHbIX Ilosb30BareneM B CUCTEME, HE MPEBBIIAIONIMX JIMMUTHL,
npenycmorpeHHsle Tapudamu.

ITonp30Barento, NPUCOENMHUBIIEMYCS K HACTOAIIUMM Y CIOBUSAM, AOCTYNIHA TEXHHUYECKas
BO3MOXHOCTb ~ CaMOCTOSITEJIbHO  OTKJIIOUUTh WM MOAKIOYMTH B CHUCTEME BO3MOYKHOCTH
OCYILIECTBIICHU NIEPEBOA JCHEKHBIX CPEICTB O€3 HCII0Ib30BaHMsI METOI0B ayTeHTH(Gukauuu B JJBO.

2.21. Ilonp3oBaTento, NPHUCOCOUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JOCTYITHA
BO3MOXXHOCTb CAaMOCTOSITEJIbHOM yCTaHOBKM B CHCTEME 3allpeTa Ha OCYIIECTBIEHHE PacXOJHBIX
ormepanuil Mo BKiIaxy (€cau pPAacXoJHbIE ONEpallMyd [0 BKIAAY MPEAyCMOTPEHBI YCIOBUSMU
NpUBJIEYEHNs BKJIAJOB) U YCTAaHOBKM 3ampeTa Ha 3akpbithe Bkiana® uepes Cucremy. I[loareepikaas
YCTAaHOBKY 3alpera Ha OCYLIECTBIIEHHWE PACXOAHBIX OINEpalMil MO BKJIALy U 3alpeTra Ha 3aKpbITHE
BKJIasa yepe3 Cucremy Ilonb3oBarens cornamaercs ¢ TeM, UTO BO30OHOBIIEHHE PACXOIHBIX Olepaluit
0 BKJIA/ly, a TaKXKe CHATHE 3alpeTa Ha 3aKpblTUE BKJIaaa yepe3 Cucremy, OyayT BO3MOXKHBI TOJIBKO
nocne oOpamenuss Ilonb3oBatenss B monpasznenenue AO «Poccenbxo30aHk» € HMHUCbMEHHBIM
3asBI€HMEM Ha CHSTHE 3allpeTa PAcXOJHBIX ONEpaluil MO BKJIAJaM U CHITHE 3allpeTa Ha 3aKpbITHE
BKJIaza (1o gpopme banka).

B cinydae Hamumums camoctositenbHOM ycraHoBKM [lonb3oBarenem B Cucrteme 3ampera Ha
3aKkpeITHE BKJIaaa yepe3 CucTeMy M OKOHUAHMs CpoKa JEHCTBHS BKJala MpPOAJICHHE/pacTOpKEHHE
JI0roBOpa OaHKOBCKOT'O BKJIaJa OCYIIECTBISETCS B COOTBETCTBUU C YCIOBHUSIMU IPUBIICUEHUS BKJIAI0B
u  YCIOBUSAMH pa3MelleHuss M oOCiyXMBaHUS OAaHKOBCKMX BKJIAQJOB (PU3MUECKUX JHI[ B
AO «Poccenbxo306aHk» ¢ ncnosib3oBanneM CHCTEMBI.

2.22. TIlonp3oBaTento, MNPUCOCAUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JOCTYIIHA
BO3MOYKHOCTh O(QOPMHTBH, TOIANKMCATh W HampaBuTh B bank 3asBmenue Ha /Il (mo kortopomy
MPEIOCTABIAECTCS BO3MOXKHOCTH JOCPOYHOTO TMOTAIICHHsS KpeauTa MOCPEACTBOM CHCTEMBI).
JlocpouHoe TmorameHue KpeauTa OCyIIEeCTBIIeTCs B jAary, omnpenensemyro Ilombs3zoBarenem
CaMOCTOSITENILHO MyTeM BBIOOpa OJHOTO M3 BapHUaHTOB, yKa3aHHbIX B 3assineHuu Ha JIII, ¢ yuetom
YCIIOBUHM JOCPOYHOTO MOTAllIEHUs] KPEAUTa, ONpeaeleHHbIX J[oroBopoM 0 mpeaocTaBieHUN KpeauTa,
3a cuer coOcTBeHHBIX cpenctB Ilomp3oBatens u mpu ycnoBuM, uto llomp3oBaTenb sBisieTcs
3aEMILUKOM B COOTBETCTBHH C yCIOBUSIMU J[0roBopa o MpeaocTaBlIeHUN KpeaAUTa.

2.23. Tlonp3oBaTento, MNPUCOCAUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JOCTYIHA
BO3MOXKHOCTb ToJyuyeHus oT banka MHdopmanuu o pazMepe 3aJ0KEHHOCTH MO KpeauTy (B TOM
yyclie Ha MOMEHT nony4eHus 3asBienus Ha Il u naty gocpoyHOro moramieHus KpeauTa), O OTHOM
CTOMMOCTH KpeauTa, rpaduka norameHus mo J[oroBopy o mpeaoCTaBIeHUN KPEeauTa, YBEIOMIICHUS
00 ocymectsienuu JI1/YBenomnenus 06 otkasze B JI1 (o 3asBienusim Ha [I1, noctynusmuMm B bank
Kak nocpenctBoM Cuctemsl, Tak U 0€3 ucnosyb3oBanus CUCTEMBI.

4 Orpannuenue o BpeMeHu MPOBENEHHS OTIEPAIUI HE MPUMEHSETCS K «ABTOILIATEXAMY H ABTOTIEPEBOIAM.
2 Tpu ycTaHOBKE OTPAHUYEHUH TIPUMEHAETCS MOCKOBCKOE BPEMSL.
43 He pacnipoctpansiercs Ha BKIapl «Jl0 BOCTpeOGOBaHMSA», HAKONUTENbHBIE/ TEKYLIME/KAPTOUHBIE CYETA.
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2.24. llonp3oBarento, MNPUCOECOUHUBIIEMYCS K  HAcTOSALUIMM Y CJIOBMSIM, JOCTyIHA
BO3MOYXHOCTb MTOIKTFOYCHUS/OTKITIOUCHUS JIOTTOJTHUTEIbHOM YCIyTH «ABTOILTATEK.
[MonkmroueHNne/OTKIIOUEHHE  YCIyTH  «ABTOIUIATEX» OCYLIECTBIISIETCSI  HAa  OCHOBAaHMHU
chopmupoBanHoro B JIbO pacnopspkenus. [lonkimrouas TONOTHUTENBHYIO YCIYTY «ABTOIJIATEX» C
ucnoas3oBanueM J[BO Ilonp3oBaTens cornamaercss ¢ TeEM, YTO O3HAKOMIIEH M COTJIACEH C Y CIIOBUAM
ocymiectBieHus: AO «Poccenbxo30aHk» onepaiuii Mo nepeBoay JEHEKHbBIX CPEACTB PUINUECKUX JIUL
C UCIIOJIb30BAaHUEM YCIYTH «ABTOIIATEXK», 0053yeTCsl X COOJIIOATh U BBITOIHSATD.

2.25. Tlonp3oBarento, MPUCOEAMHMUBIIEMYCS K HacTOSIIUM Y cinoBusiM, B Cucteme, B pasneie
«Peructpanuss Ha ['ocycmyrax» JOCTymHa BO3MOXXHOCTb DPETHCTpPAllMM W/WIM TMOATBEPKIACHUS
VY4yeTHOI 3anucH, a TaKKe U3MEHEHUs mapoJisi Ha nocTyI k [loprany ['ocycmyr.

[Tpu dopmupoBannu B baHk pacmopspkeHHs B IENSX PErHCTPAllUU W/HUIU TOATBEPKIACHUS
VYuerHoW 3amucu, a Takxke u3MeHeHusa mnapossi Ha goctyn K Ilopramy Tocycmyr Ilosb3oBarento
HeoOxonumo ykazath pekBu3utel CHUJIC (B cinyuae, ecnu panee [losnb30BaTens He MperoOCTaBIsLT B
bank nanasie CHUJIC).

2.26. Ilonmp3oBarento, MNPUCOECIUHUBLIEMYCS K HACTOSIUMM  YCIOBHUAM, HMEIOLIEMY
KapTOYHBIM  CYeT, OTKPBHITBII B  pamkax TapudHoro 1utaHa  «[leHCHMOHHBINY/TeKyIIMii
cuetr/Hakonurenbubiit cuet/cuer no Bkiany «llencuonnsiii [lmoc» u YuetHyro 3amuck Ha Iloprane
locycnyr, u npu HalMYuMM TEXHUYECKOM BO3MOXHOCTH JOCTYNHAa BO3MOXXHOCTH C(HOPMHUPOBATH
pacnopsbkeHue Ha u3MeHeHue crocoba noctaBku neHeuu B JJBO.

B nensx nogaun pacnopsikeHHUsl Ha U3MEHEHHE criocoda JOCTaBKU IMEHCHH € MCIIOJIb30BaHUEM
JBO Ilonw3oBarens camocTosTenbHO (opmupyer B paszzgene «lleHcHOHHBIE TpPOrpaMMbDy
JJIEKTPOHHOE 3asBJICHME Ha HM3MEHEHHe cIlocoda [OCTaBKM II€HCUH, YyKa3blBasg oO0s3aTebHbIe
CBEICHMUSL:

- pexusutel CHUJIC (B ciywae, ecnu panee Ilomb3oBaTens He TpemocTaBiisyi B baHk
nanabie CHUJIC);

- <Mecsy nepeuucieHus™ (nara, ¢ KOTOpod meHcus Oyaer mnepeuucnsateess Ha Cuer
Kinenta, oTkpbIThIll B baHke; He paHee Mecsla, CIEAYIOIEro 3a MECALIEM II0JauM PACIIOPSKEHUS Ha
M3MEHEHHE croco0a JOCTaBKH MEeHCUH ¢ ucnonb3oBanueM [150O);

- <Cuet> (nomep Cuera I[lonp3oBaTens, OTKpbITHIN B baHke);

- <Otpenenue CoumanbHoro ¢onga Poccun> (aapec HaxoxaeHus TeppUTOPHATIBEHOTO
otaenenust CoruansHoro ¢ponaa Poccun, 3anoaHseTcss aBTOMaTUYECKH ).

[Tocne BBO/A JMaHHBIX aBTOMAaTUYECKU (POPMHUPYETCS NEKTPOHHOE 3asBJICHUE HAa HU3MEHEHHE
crocoba nocTtaBku TeHcuu Ans oTnpaBku B CouumanbHbli (Gona Poccuu. Ha aTame ormpaBku B
Coumanbublii poHa Poccuy 31eKTpOHHOTO 3asiBICHHS] Ha W3MEHEHHE Croco0a JOCTaBKU TEHCHUU B
JIbO aBTOMAaTHYECKH 3amycKaeTcs Mpolieaypa MOUCKa/MOATBepk AeHUs Y4ueTHoH 3anucu Ha [loprane
Tlocycunyr.

Ecan npouenypoit BeisiBaeHO, uTo y Ilonb3oBaTenss HemoATBepKIAeHHAs Y4eTHas 3aluch Ha
[Toptane Nocycayr, B JIBO aBTOMaTH4YeCKH 3ayCKaeTCs MPOIeaypa 1Mo €€ MOATBEPKICHHUIO.

Ecmu mpouenypoii BbeisiBiIeHO, uTo Yy Ilonmp3oBarens Her YuerHou 3anucu Ha [loprane
lNocycayr, Ionb3oBatento B IO oToOpa)aeTcsi COOTBETCTBYIOIIEE YBEAOMIICHHE O HEOOXOIUMOCTH
peructpauuu Y4detHou 3anucu Ha [loprane ['ocyciyr.

B cnyudae ycnemHoit nmpoBepku ¥ Hanuuusa y KnueHTa moarBep:KIEHHON YYETHOM 3amucH Ha
[loprane Tocycayr, B JBO aBTOoMarnuecku 3amyckaercs MNpoUeaypa OTIPABKH SJIEKTPOHHOTO
3asBIICHHS HA M3MEHEHHUE crocoba goctaBku neHcun B ConmanbHbiil pona Poccnn.

Jlns moaTBepikaeHUs OTNpaBKU BaHKOM 3JEKTPOHHOTO 3asBICHHMS HAa W3MEHEHHE crocoba
nocraBku neHcuu Ilonp3oBarento HEOOXOAMMO OCYIIECTBUTH MEPEXOJ M0 CChUIKE, HAIIPaBICHHON Ha
afgpec DIEKTPOHHOM mouThi*, W B ymuHOM Kabunere Ha Iloprane [ocycayr HOATBEpIHTH
MOCTYNHBIINHA 3apOC/HANIPAaBUTh OTBETHOE COOOIICHHUE C IMOATBEPKACHNEM Ha 3a1poc, OCTYTUBIINN

4 AzIpec 2IEKTPOHHOM MOYTHI, yKazaHHbIH [Tob30BaTeNneM Iy perucTpanuy YueTHoi 3amucu Ha [loprane [ocycyr.
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Ha HOMep MoOMIbHOTO Tenedona®® or Tloprana [ocycnyr, B TedeHHe TPeX JHEH CO JHS, CIIELYIOIIETO
3a JIHEM TOCTYTUICHHS 3aIIpoca Ha aJipec JIEKTPOHHOM MOYTHI/HOMEpP MOOMIIBHOTO TenedoHa.

[Tocne monTBep:KIEHUs AIIEKTPOHHOE 3asBIICHHME Ha W3MEHEHHE CIoco0a JTOCTaBKU MEHCUHU
noctymaer Ha paccmorpeHue B CommanbHblii ¢oHA Poccum, m ¢ ykazaHHOTO Mecsilia TCHCHUS
ITonp3oBaremnto OyneT 3aunciaTees Ha ero Cuet, OTKpbITHIN B baHke.

2.27. Ilonmp30Bateno, NPUCOECIVHUBIIEMYCS K HACTOSIIMM Y CJIOBHUSAM, W NOAKIIOYHMBLIEMY
omuuI0 monydeHus Push-yBemomnenuit*®, nocTynmHa BO3MOKHOCTB  IMOAKIKOYEHHS/OTKIHOYEHMS
Cepsuca 1o Kypcam BamoT?’.,

[Tonxmountes CepBuc 1o Kypcam BamtoT [lonb3oBaTens MOXKET CaMOCTOSITENIBHO B
npuwiokeHnn «MoOuiabHbIH OaHk» B pasgenax «lmaBHas»/«Kypcbl BamioT M METAIOB» H
«IInarexm»/«OOMeH BaTIOTHI U METAJUIOBY/ «OOMEHATH BATIOTY»/«3asBKa Ha jKeJIaeMbIi Kypey.

[Ipu nmoaxmouenun CepBuca no kypcam BamoT Ilonb3oBarenb camMoOCTOATENBHO BbIOHMpaeT
crnioco6 ucnonHeHus CepBuca o KypcaM BaJloT:

1. WndopmupoBanue bankom Ilonb3oBaTens O AOCTHKEHMHM 3HAYEHHH KypcOB BalioT,
ycTaHOBJIEHHBIX baHkoMm B nmpuioxeHnn «MoOubHbIN 0aHK» g 0OMeHa, 3HaUYE€HHUSIM KYPCOB BaJIOT,
3ananHHbIX [lonb3oBarenem B mpunoxeHun «MoOuiabHBIM OaHk» mpu mnojkiatodeHun Cepsuca 1O
KypcaM BaJlioT, JUISl JaJIbHEHIIIEro caMocTosITeIbHOro ooMeHa BaitoThl [lonp3oBarenem

WK

2. IlpenocraBinenue B bank Ilomp3oBareneM O(OPMIEHHOTO B 3JIEKTPOHHOM BHJE
MOoCpeACTBOM TNpusoxkeHus: «MoOuiIbHBIA OaHK» pacHopsKeHHsT Ha OOMEH BajlloThl (omepanus
MOKYIIKH/TIPOAAYKH BAIIOTHI) MPH JOCTHKEHUHU B JIEHb MOJJa4M TaKOTO PACHOPSKEHUS] YCTaHOBICHHBIX
bankom B npunoxxennn « MoOWIbHBIA 0aHK» 3HAYCHHUN KypCOB BAITIOT JUIsl OOMEHA 3HAYCHHUSIM KYPCOB
BAJIOT, ykKa3aHHbIM [losib30BaTeneM MpH Mojade TaKOro paclopshkeHus (Janee Mo TEeKCTy —
Pacniopsxenue Ha oOMeH BaltOThI), ¢ yBepomiieHnueM [lonb3oBarens o0 ucnonHeHun Pacnopspkenus
Ha OOMEH BaJIIOTHI B pUiIoxkeHnn « MoOmibHbINH 6aHk» B BUJe Push-yBenomienus.

[Tpu nonxmouennn CepBuca mo Kypcam BamroT [losnb30BaTeno HEOOX0IUMO BBIOPATH CUET, C
KOTOPOT'O MJIAHUPYETCsl CHUCAHUE JEHEKHBIX CPEICTB, M CUET MX 3a4UCIICHHs IPU OOMEHE BaJIIOTHI B
pamkax ucnojHeHus: PacnopsbkeHus Ha 0OMeH BaJIOThI B NMpHilokeHUH «MoOuibHbIN OaHK» (najee
0 TEKCTY HACTOSIIETO MyHKTa «CYET CIIMCAHUS» M «CUET 3a4MCIIEHHA» COOTBETCTBEHHO)*, a Takke
yKa3zaTh 3HA4€HHE Kypca HMHOCTPAHHOM BalOThl, MO KoTopoMmy Iloib30Barens »*ejnaeT NMPOBECTH
olepanuio KOHBepTauuu. B kauecTBe cueTa CIucaHUs M CUETa 3a4MCICHUS IIPU IOAKIIOYEHUU
Cepauca no kypcam BamtoT [losnb3oBarenemM MOryT ObITh BBIOpPAHbI TOJIBKO CUYETA, OTKPHITHIE B paMKax
oJHoro nonpasaenenus banka, oocmyxuBaromero ITons3zoBarens. [lonb3oBaTesb MOXET MOIKIIOUYUTh
CepBuc 10 0/IHOW BaJIOTHOH mape He Oosee 2 (AByX) pa3 B JeHb. JlOCTYIHBIN mepeueHb BATIOT IS
obmena B pamkax CepBHca 1o KypcaM BalllOT omnpezensieTcs baHKoM M TOBOAMTCSA 10 CBEAEHUS
[Tonb3oBarens B npunoxeHnn « MoOmiIbHBIN 0aHK» pu noaxiIoueHnn CepBuca 1o KypcaM BajtoT.

Cepsuc 1o kypcam Bamot goctyneH i [lonszoBatens B padoune auu ¢ 10:00 go 18:00 yacos
MECTHOTO BPEMEHM pacCIOJIOKEHUs MNojapas3aencHuss baHka, B KOTOpPOM OTKpPBIT CYET CHHCAHUA

45 Homep MoOmnpHOTO TeneoHa, ykazauusii [lonbp30BaTeneM Ipy perucTpanuy Y4eTHol 3amicy Ha [loprane ocyciyr.
4 B cmywae ecnm pasee onmus monydenust Push-yeemomnenmit Iloms3oBareneM He ObUIa MOOKIIOYEHA, TO IPH
nonkmoueHun Cepsuca Ilomp3oBaTento OyZeT MpemIoKeHO MOIKIIOYNTE om0 noxydenuss Push-yBemommenuit. [lpu
OTKa3e OT MOAKIIoOueHHs omiuu nonydeHus Push-yBenomnenuit Ilonp3oBaremo OyneT HEIOCTYNHO TMOAKIIOYCHHE
Cepauca.

47 TTpenocTaBseTcst IPU HAJIMYMKM TEXHUYECKOMH BO3ZMOKHOCTH.

48 OOMeH BaIOTHI MOCPEICTBOM HamnpagieHus lonb3oBateneM PacriopsikeHns Ha OOMEH BAIOTHI BO3MOXEH TOJIBKO TIPH
BoIOope [lonp3oBaTeneM ClieAyIONIMX BapHaHTOB HCIIOJB3YEMBIX CYETOB NPU OOMEHE BAaJIOTHI (CUET CITMCAHHs/CHET
3aYUCIICHHS):

- KapTOUHBII CYET/TEKyIINH CYeT, HAaKOMHUTENbHBIN cdeT, cyeT no Bkiany (Cuer mo BKJagy BO3MOXKHO HCITOJIb30BAaTh
TOJBKO KaK CUET 3aUHCIICHHS);

- TeKyIIMH CYeT/TeKyIM CYeT, KapTOYHBIH CUET, HAKOMHUTEJNbHBIN cUeT, cueT 1o Bkiagy (Cder mo BKIagy BO3MOXKHO
HCIIONIb30BATh TOJBKO KaK CUET 3aYHCICHHS);

- HAKONMUTENbHBIA CUCT/HAKONMHUTENBHBIM CUET, KapTOUHBIM CUET, TEeKymMi cuer, cueT mo Bkiagy (Cuer mo BKiaxy
BO3MO>KHO HCIIOIb30BaTh TOJILKO KaK CUET 3aUUCIICHUS]).
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ITonp3oBarensi, BbIOpaHHBI UM Ipu noakiaroueHun CepBuca mo Kypcam BamoT. [loakmodeHue
CepBuca mo KkypcaMm BaJioT ocyiuectBisiercss I[lonbp3oBaTenieM ¢ MOATBEPKACHUEM JOCTYIHBIM
MeToioM ayTeHTu¢uKanuu. JleranpHas nHdopMaims 06 ycraHoBIeHHbIX [lonb30BaTesieM 3HaUCHUIX
KypCOB BaJIOT B paMmKax nojakitoueHHoro ITonp3oBarenem CepBuca Mo KypcaM BajiOT, O BHIOpaHHOM
CUeTe CHHCAaHUS JICHEXKHBIX CpPEJCTB M CYETe 3auyuClieHHs, a Takke 00 ucnoiHeHuu baHkom
Pacniopsikenuss Ha oOMEH BaioTHl (€CIM Takoe pacrnopsikeHue Obuto maHo Ilomp3oBarenem mpu
nojkiaroueHun CepBuca 1Mo Kypcam BaiioT) AocTynHa [lomb3oBaTtento i MpocMOTpa B pasfele
«Mcropus» B npusoxxeHun « MoOMIbHBIN OAHK.

Cpok neiictBust CepBHca IO KypcaM BaJIIOT CO BpeMeHM noaxitoueHus CepBuca 1o Kypcam
BaTOT 10 18:00 yacoB MECTHOrO BPEMEHM PACIOJIOKEHUS MOJApa3aeieHuss baHka, B KOTOPOM OTKPBIT
cuet cniucanus [lonp3oBatens, BEIOpaHHbIM UM npu nojakaodeHnn CepBuca Mo Kypcam BajtoT.

CepBuc no KypcaM BaJIlOT CUUTaeTcs npeaocraBieHHbIM [loap30BaTento:

1) B ciyuae, ecnu npu noaximtoyennn CepBuca nmo kypcam BanmoT [lonb3oBaTtenem He ObUIO
npenocTaBieHo PacrnopspkeHne Ha oOMeH BaioThl - mocie HampanieHus bankom Ilonb3oBartento
YBEIOMJICHHUS B NMPHUJIOXKEHUH «MoOuibHbIM OaHk» B Buae Push-yBemomiieHust mpu IOCTHKEHUU B
nenb noxakmoueHus IlompzoBatenem CepBuca Mo KypcaMm BajlOT YCTaHOBIEHHbIX baHkom B
npuIoxkeHnn «MoOUIbHBINA OaHK» 3HAUYEHHH KypCOB BaIOT 3HAUEHHUSM KypCOB BAalIOT, YKa3aHHBIM
[lonb3oBarenem mnpu mnoakimoyeHun CepBuca MO Kypcam BamOT (Korma Kype, YyKa3aHHBIH
[Tonb3oBarenem nmpu noxakiatoueHuu CepBuca Mo KypcaM BallOT, paBEH WM MEHBIIE YCTAHOBIEHHOIO
bankoMm Oe3HaTMYHOrO Kypca NMpHU IMOKYyNKe BalioThl B «MoOWIbHOM OaHKe», paBeH WM OoJblie
YCTAHOBJICHHOTO baHKOM Oe3HalM4HOro Kypca HpU Mpojake BalOThl B «MOOMIBHOM OaHKe»).
Hampasnsemoe Ilonp3oBatemo Push-yBenomiienne HocuT UMHGOPMalLMOHHBIA — XapakTtep H
JanpHeMIMii oOMeH BaoThl ocymiecTBisercs llonb3oBaresnieM 1o  O€3HAIMYHOMY  KypCy,
ycTaHoBieHHOMY bankoMm B npumnokennu « MoOWIBHBIN 0aHK», U IEUCTBYIOIIEMY B baHke Ha MOMEHT
noaTBepxaeHus [lonp30BaTenemM npoBeeHNs ONepannu o 0OMeHy BaltoThl B « MoOMIBHOM OaHKe».

2) B ciyuae, ecnu ipu noaxirodeHuu Cepsuca 1o kypcam BamoT [lonp3zoBarens mogan banky
Pacnopspkenne Ha oOMeH BamoThl — mocie HampasieHus Ilonb3oBaremto Push-yBemomuienust o6
ucnonHeHun bankom PacnopspkeHus Ha oOMEH BalIOTHl MPU JAOCTHKEHMHM B JIEHb MOAKIIOYEHHUS
CepBuca 1o KypcaMm BaJIOT YCTaHOBJIEHHBIX baHkoM B mpuiioskeHMH «MOOHIBHBIN OaHK» 3HAUEHUH
KypCOB BaJIIOT 11 0OMEHa 3HaYEHUSIM KypCOB BalIOT, yka3aHHbIM [lonp30BaTeneM npu NogKI0YeHUN
CepBuca mo kypcam BamoT. Ilocine mnomyuenust Push-yBemomnenust B pasgene «Mcrtopus» B
npuiokeHnn «MoOunbpHbI 0aHk» Ilonmp3oBarento nocTynmHa JeTajibHas MHGOpMaIus MO Olepanuu
oOMeHa BaJIOThI B COOTBETCTBUHU C PacnopsikeHneM Ha 0OMEH BaJtOThI.

I[Ipu QopmupoBannn u HampaBiennd banky Pacmopsokenns Ha OOMEH BaIOTHI TIPH
noaxioueHnn Cepsuca no Kypcam BamoT [lons3oBatens npegocrasiser baHky npaBo cruceIBaTh CO
cdeTa CHHCaHUS CyMMy sl OOMEHa BAIIOTHL. YCIIOBHS HACTOSINErO IMyHKTa SBISIOTCS 3apaHee
JAHHBIM aKIeNToOM, KOTOpbl mpenoctaBieH I[lomb3oBatenem banky mo ¢opmupoBanuio bankom
JOKYMEHTOB B IIEJIAX oOecrieueHus ucnoaHernss CepBrca 1o Kypcam BalTioT.

Ecin B paty mogkmtodenuss CepBuca Mo KypcaMm BallOT Kypc BajlOT, yCTaHaBIMBAaEMbIN
bankoMm B «MoOunbHOM OaHke», He gocTur 3amaHHoro Ilomp3oBareneM 3HaueHusa a0 18:00 gacos
MECTHOTO BPEMEHM paCIOJIOKEHUs MNoApas3nencHus baHka, B KOTOPOM OTKpBIT CYET CIHMCAHUSA
[Tonb3oBarens, CepBUC MO KypcaMm BalllOT OTKJIIOYaeTcss aBromaruuyecku. Ilonmp3oBarento Bo Bpems
neiictBus CepBrca TOCTyIIHA BO3MOKHOCTb CaAMOCTOSITENIBHO OTKIOYUTH CepBUC MO KypcaM BalioOT B
pasnene «Mctopusi» B mpuiioxkeHuu « MOOMIBHBIN 0aHK.

2.28. Ilomp30BaTento — AEPKATENIO KapThl, IPUCOCIUHUBIIEMYCSI K HACTOSIILUM Y CIOBHSIM,
JOCTyIIHA BO3MOKHOCTb CHSITUS HAJMYHBIX JIGHEKHBIX CpEJICTB C KapTOYHOIO cuUera ¢
ucnosbp3oBanueM Koxa u npu ycnoBuu noarsepxkzaeHus onepauuu Beonom [IMH-koga mnst cHAtus
HaJIMYHBIX JEHEKHBIX CPEJICTB OCPEACTBOM OaHKoMaTa baHka, OCHAIIEHHOTO CKaHEPOM IITPUX-KOJA.
®opmupoBanne Kopa ocymecTBisercss B NpHIOKeHHMM «MOOWIBbHBIM 0OaHK» NpU  YCIOBUHU
MOJTBEPXKACHUS €ro (QOpMHUPOBAaHUS JOCTYIHBIM MeETOJOM ayTeHTH(ukauuu B Cucreme.
CdopmupoBansbiii Kox coxpansercs B npuwiokeHun «MoOwibHbI OaHK» B paszaene «Mctopus».
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OcyuiecTBisisl CHATHE HAJWYHBIX JEHEXKHBIX CpeacTtB ¢ ucnosb3oBaHueM Kopa Ilonbs3oBatens
COTJIAIIAeTCsl ¢ TeM, YTO O3HAKOMIJIEH M COIJIACEH, YTO OIepalysi, COBEpPIICHHAs C HCIOJb30BaHUEM
Kopna u noarBepxkneHHas KoppekTHbIM BBOioM [IMH-Kkoa i1 CHATHS HAJIMYHBIX I€HEXHBIX CPECTB,
cyuTaeTcs copepuieHHoM [lonp3oBaTenem.

2.28.1. Ilonp30Baremnto - AEpKATENIO KApPThl, PUCOECIUHUBLIEMYCS K HACTOSIIIUM Y CJIOBHSIM,
JOCTyHa BO3MOXKHOCTh co3fanus [IMH-xoma [ CHATUS HadUMYHBIX JIGHEXKHBIX CPEJICTB
nocpeacreoM JIBO. IIMH-xoxn nns cHATHA HaJIWYHBIX JCHEKHBIX CPEACTB HE  IMOMJIEKHUT
BOCCTaHOBJICHUIO.

2.29. Ilonp3oBarenb, IPUCOEAUHUBIIUCH K HACTOSIUM Y CIOBHSIM, BBIPAXKaeT CBOE COrJIacHe
Ha B3uMaHue bankom KoMuccuid, mpeaycMOTpeHHBIX Tapudamu.

2.30. B coorBerctBum ¢ mn. 4 cr. 847 I'paxxmanckoro kozaekca Poccuiickoit Penepanuu
CropoHBI B Ka4eCTBE CpeCTBa MOATBEPKICHHS aBTOPCTBA paclopsbkeHui, AaHHbIX [lonb3oBaTenem
yepe3 CHCTeMy, MPUHUMAIOT OJHOPa3oBbli mapons/3-D  mapons. B ciaywyae HampaBieHus
[Tonb3oBarenem B bank pacnopsixeHuit 6e3 UCOIb30BaHUS METO/I0B ayTeHTUuukauuu B Cucteme, B
KauecTBE MOATBEP)KIEHUS aBTOpcTBa JaHHbIX llonmp3oBaTeneM pacnopsiKeHMM, NpPUHUMAETCA
(akTuyeckoe HaxaTue B Cucteme 31eKTpOHHOU KHONKU «IloaTBEpIUuThY.

2.31. JHoctyn k cucreMe npepocrasisercs bankoM npu Hamuuuu y Ilombp3oBatens
TEXHUYECKON BO3MOXKHOCTH HCIIOJIb30BAHUS HEOOXOJMMOT0 TEJIEKOMMYHHMKAI[MOHHOTO KaHajia
noctyna K coorBercrByromen cucreme. IIpu atom Ilonp3oBaTens caMOCTOSTENBHO W 3a CBOW CYET
o0ecrieunBaeT W OIUIAYMBAET TEXHUYECKUE, IPOTrpaMMHbIE M KOMMYHHKAIMOHHBIE PECYPCHI,
HE00XOAMMBIE JJIsl OpraHU3alMy KaHAJIOB JIOCTYTIA U MOAKIIIOYEHUS K CUCTEME.

PacrniopsikeHust B OTHOIIEHUM ONEpalui, MOJUIekKAIIUX BaTIOTHOMY KOHTPOJIIO, UCIIOJIHSAIOTCS
bankom npu yciosuu npexncrasineHus llonpzoBatenem B noapasneneHue banka, ocylecTBIistoliee
oOciyxuBaHue Tekyuiero cyera KnueHTta, Ha OyMa)kKHOM HOCHUTENE HEOOXOAMMBIX JOKYMEHTOB U
undopmanuu® B COOTBETCTBUHM ¢ TpeOOBaHUAMY PeriaMenTa BalloTHOIO KOHTPOJIS.

2.32. Pacnopspkenust opopmisitorest [lob3oBaTeneM UCKITIOUATEIBHO C YU€TOM TEXHUYECKUX
HACTPOEK M OTPAaHUYEHUI COOTBETCTBYIOLIEH CHCTEMBI. PacnopspkeHHs B OTHOLIEHMM OINEpalui, He
MPETyCMOTPEHHBIX  (PYHKIIMOHAJIOM COOTBETCTBYIOIIEW CHUCTEMBl, HE NPUHUMAIOTCI U HE
ucnonHsaorea bankom B pamkax J[bO, a moanexar npencrasnenuto [lonp3oBaTeneM B noapasaeneHue
banka Ha OyMa)KHOM HOCHUTEJIE B COOTBETCTBHHU € yclIOBUsIMU JloroBopa.

2.33. CropoHBl MpPHU3HAIOT, YTO pPACHOPSIKEHUS, IOJAMUCAHHBIE W/HWIM TepelaHHbIe
[Tonb3oBarenem B baHk mOCpPencTBOM CHCTEMBI, MOJATBEP)KJIEHHBIE C IOMOILBIO OJHOPA30BOIO
napouist/3-D napons® n/unu pacniopsikenus, nepenannbie [lonb3osarenem B bank 6e3 nCnonb30BaHus
MeTo/l0B ayTeHTHQuKamuu B CucreMe, a TakKe HampaBlieHHble BaHKOM MOCPEenCTBOM CHCTEMBI
MIOATBEPKICHUS O IPUEME K MCIIONIHEHUIO pacnopsbkeHus [lonb3oBarens U MHbIE TOKYMEHTBHI:

2.33.1. UmeroT paBHYIO IOPUIUYECKYIO CHIIY C JOKYMEHTaMH, COCTABICHHBIMU Ha OyMaKHOM
HOCHUTENIE, B COOTBETCTBUU C TpEeOOBAHUSAMH, NPEABABISIEMBIMH K JOKYMEHTaM TakKoro poja
JEHCTBYIOINM 3aKOHOATenbCcTBOM Pocculickoit @enepanny, HOpMaTUBHbIMU akTaMu banka Poccun
U BHYTPEHHUMH JIOKyMeHTaMu baHka, 1 moAnucaHHbIM cOOCTBEHHOPY4HOI noanuckto Ilonabs3oBarens,
U SIBJISIIOTCSL OCHOBAHUEM JIJISl X UCHIOJHEHUS baHkoM.

2.33.2. Y0BIETBOPSAIOT TPeOOBAHUIO 3aKIIOUEHUS CAEIKU B MPOCTONW NMUCBMEHHOH (dopme U
BJIEKYT IOPUIMYECKHE IIOCIIEJCTBHUS, AHAJOTUYHbBIE TIOCIEACTBUSAM, IOPOXKIAEMBIM CHEIKAMH,
3aKJIFOYEHHBIMU ITyTeM COOCTBEHHOPYYHOI'O MOJNHMCAHUS JOKYMEHTOB NPH (PU3NUECKOM (B3aHUMHOM)
MPUCYTCTBUU JIMI], COBEpPUIAIOIIMX CHEJNKY, a TaKXe B YCTAHOBJIGHHBIX CIIydyasx SBISAIOTCA
oeproit/akiientom CTOPOHBI-OTIIpaBUTENS IS 3akiroueHuss Mexnay bankom u Ilosnb3oBatenem
CAENKHU (COorJIaleHus).

4 Tlpm wanmumu TpPeGOBaHMH O TPENCTABIEHUM JOKYMEHTOB M WH(POPMAIMH, YCTAHOBJIEHHBIX BAIFOTHBIM

3aKOHOJIATEIbCTBOM U PeryiaMeHTOM BaOTHOTO KOHTPOJIS.

50 TIpu OCyIIECTBIEHNHN TIEPEBOIA JIEHEKHBIX CPEICTB B POCCUHCKHUX PyONsX C UCIONB30BAHUEM PEKBU3UTOB TLIATEKHOM
kapTel (B)/(M)/MUP/(Ix) cTopoHHET0 SMHTEHTa — 0aHKa, HaxoJsImierocss Ha tepputopun Poccmiickoit @enepannu Ha
IJIaTeXHYy10 KapTy baHka.
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2.33.3. He moryt ObiTh ocmopenbl CTOpOHaMM WM IpPHU3HAHBI HEJICHCTBUTENBHBIMHU, WU
HUYTOXXHBIMHU TOJILKO Ha TOM OCHOBaHMHM, YTO OHU Nepenansl B bank ¢ ncnons3oBanueM J1BO.

2.33.4. MoryT ObITh IPEJICTABICHBI B KAYECTBE JI0KA3aTEILCTB, PABHO3HAYHBIX JOKYMEHTaM Ha
OyMaXXHbIX HOCUTENSIX, [MOJANUCAHHBIX COOCTBEHHOPYYHON TMOJIMUCHIO, WM HHUCHbMEHHBIM
JI0Ka3aTeNIbCTBAM, B MTOPAJIKE, IPEyCMOTPEHHOM 3aKOHOAaTenbCcTBOM Poccuiickoit denepannu, B ToM
YyCclie ¥ IPU PACCMOTPEHUU CIIOPOB.

2.34. CropoHBI NPU3HAIOT, YTO NPUMEHSEMbIe MMH CHUCTEMBl 3alUTHl HH(OpPMAIUK OT
MIPOHUKHOBEHUSI M HECAHKLIHOHUPOBAHHOTO JOCTYyMa, a TaKXK€ HCIOJIb3yeMble TEIEKOMMYHHUKAIUU
SIBJIAFOTCSI JIOCTATOYHBIMHU 71 OOecredeHus HaJekHOU u 3(pdexTuBHON paboThl mpu 00padoTKe,
XpaHEHuH, IpUeMe U nepenadye MHPopMaIum, a Takke 00ecredrBalONIMMU KOHTPOJIb I€IOCTHOCTH,
JOCTAaTOYHBIM JUIsl 3alUTHl OT HECAHKIMOHUPOBAHHOIO JOCTyNa M MOATBEPXKIEHHUS aBTOPCTBA U
nogmuaHOoCTH D JI/IT1/.

2.35. Croponsl npuzHatoT, uto co3ganue u Boigaya CKII DI [Nons3oBarens [MallP u TLS-
ceprudukara ocymiecTBistores npu nogade [lonszoBarenem [InllP B snexrponHoii popme B Cucteme
«MoOunbHblii  6aHk» (Bepcurn Android) COOTBETCTBYIOIIMX 3asiBICHUM, NPeayCMOTPEHHBIX
Pernamentom IIYI] u Pernmamentom YII[ PCXB, 6e3 muunoro mpucyrcrBus [loms3oBarens [1allP c
ucnonb3oBanueM [I9I1 ECUA npu ycnemHol uaeHtugukanuu u ayreHtugukanuu Ilonp3oBaTtens B
ECHA u npu ycnoBuu opranuzaiuu B3aumozeiictBus banka ¢ ECUA ¢ npuMeHeHreM mpomeaimx B
YCTQHOBJICHHOM IOPSAIKE MPOLEAYP OLIEHKH COOTBETCTBUS CPEACTB 3aIUTHI HHPOPMALIUH.

2.36. CaenmeHuss O KaXJIOH COBEPIICHHOM C WCHOJb30BAaHUEM CHCTEMBI OIEpalUHd TI0
0aHKOBCKOMY CU€Ty/cyeTy MO BKJaay HpeaocTaBisitorcs [lonbp3oBarento B COOTBETCTBUU € ITYHKTOM
8.9 HacTosmKX Y CIOBUIA.

CBezieHus1 0 KaXKJ0M COBEPILEHHOM ¢ ucnoib3oBaHueM Cuctembl « MOOMIBHBIN OaHK» (BepcHH
Android) onepanuu ¢ LudpoBeivu pyOmsimu npenoctaBisitorcss bankom [lomp3oBarento [Tnl[P B
COOTBETCTBUHU C ITYHKTOM 8.9 HacToAIuMX Y CIOBUH.

2.37. Tlonmb3oBatento (Pe3UICHTY), MPUCOCAUMHUBIIEMYCS K HACTOSIIMM Y CIIOBUSM, TaKXe
JOCTYyIIHA BO3MOXHOCTb, B Cllydae IIOJIOKUTEIBHOIO peleHuss baHka o0 InpeaocTaBiIeHUH
KpeInTa/KpeIuTHON KapThl, moanucath CornanieHue U nHble He0OXOaUMBbIe TOKyMEHThI B Cructeme ¢
HCIIOJIb30BAHUEM OJIHOPA30BOM moamucu B Lenax 3akiatodeHus [lorosopa. Ilomb3oBarento mnpu
HaJIMYUU TEXHUYECKOW BO3MOKHOCTH IMPENOCTABIISIETCS MPABO MOJMUCATh MMyTEM KOPPEKTHOI'O BBOAA
OJIHOPa30BOIO TMapojii Kak KaXIbld JJIEKTPOHHBIM JOKYMEHT OTIEIbHO, TaK M HECKOJIbKO
ANEKTPOHHBIX IOKYMEHTOB IIyTEM BBOJa OJHOI'O OJIHOPA30BOI0 MapoOJIs.

Cornamenue/snekTpoHHbid 00pa3 Cornamenus, noanucanHoe(wii) [lomp3oBaTenem mytem
KOPPEKTHOTO BBOJIa OJHOPA30BOI0 MapoJis, MPU3HAETCS PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHTETIE, MOAMMCAHHOMY COOCTBEHHOPYYHOH MOAMKCHIO.

2.38. Ilpu obpamenun I[Toms3oBarens B [logpa3nencHue banka B mensx momydeHust Kaprer
banka, odopmienus nederoBoii Kaptel, pasz6mokupoBku Kaptel, 3amensl Kaptbl, 3akpeiTus
KapTOYHOTO  CYeTa, OTKPBITHA CUeTa/BKiIajga, TMEpeBO/a JICHEXKHBIX  CPEICTB, 3aKpPBITHS
TEKYIIEeT0/HAKOMUTEIBHOTO CUYeTa, OCYIISCTBICHHUS KOHBEpCHOHHOW omepaiuu, cmeHsl [TMH-koma
Kaptpl, moaxitoueHuss BO3MOXHOCTM HPOBEACHUS OINEpalyil omiaTbl TOBAapOB U YCIYyTI B CETH
Wutepuer ¢ ucnons3zoBanuem Texnonoruu 3-D Secure/MirAccept/J/Secure, u3smMeHeHHsI CBEACHUIA O
[Tonb3oBarene, panee mnpenoctaBiieHHbIX B bank, Ilonmb3oBarento, NMpu HAIMYMM TEXHUYECKOU
BO3MOXKHOCTH B baHke, TocTymHa BO3MOKHOCTb MOJIUCAHUSI CIEAYIOMIUX JOKYMEHTOB /3JEKTPOHHBIX
o0pa3oB mokymeHToB: Pacnucka B momyuyennu kaptel AO «Poccenpxo30ank» n/mnm Kaptel Priority
Pass, Enunoe 3asBnenue Ha GaHKOBCKHE MPOMYKTHI 1 (usmueckux aui B AO «Poccenbxo30aHky,
3asBIIeHHE Ha KOMILUIEKCHOE OaHKOBCKOe oOciyxkuBaHue aepxkateneil kapt AO «Poccenbxo30aHky,
3asBienue o pazbnokupoBke kapThl AO «Poccenbxo30aHk», 3asBlIeHHE HaA 3aMEHY KapTbl
AO «Poccenpxo30ank», 3asBICHHE O 3aKPBITUM CYETAa W/WIM TPEKPALICHUW JEHCTBUS KapThl
AO «Poccenbxo306aHk», 3asBIeHHE Ha OTKPBITHE CYETa, 3asBIIEHUE O MPUCOCIUHEHUH K Y CIOBUAM
pasMenicHus] GU3NICCKUMU JIMIIaMUd OaHKOBCKUX BKJIaJ0B B AQO «Poccenbxo30aHk», 3asBIcHUEC HA
pa3oBO€ TMEPEUMCIICHHE JCHEKHBIX CPEACTB CO cyeTa IO BKIALy, 3asBICHHE O pPACTOPKEHUU
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JIOTOBOpa , 3asiBJIEHWE HA KOHBEPTAIMIO, 3asiBJICHUE HA PAa30BOE€ MEPEUMCICHUE JEHEXKHBIX CPEJCTB,
3assnenue Ha nepeBbinyck [IMH-koxa k kapre AO «Poccenbxo30anky», 3asBieHne o moydeHuu 3-D
naposiei mo kapram AQO «Poccenpxo36aHk» mocpeactBoM SMS-cooOuienuii, 3asBieHue o0
W3MEHEHUHU CBeJleHu# (nanee B HactosmeM MyHKTe — JlokymeHT) B Cucteme myTeM KOPPEKTHOIO
BBOJIa OJHOpa3oBoro mapoid. B wnemsax noanucanuss Jokymenra Ilonmb3oBatento  Ha
3apEeTUCTPUPOBAHHBIA ~ HOMEP  MOOWIBHOTO  TenedoHa  HampaBisgercs  SMS-cooOmieHue/
PushyBenomiienue, coaepskamiee ccbulky uisi mepexona llompzoBatenss B pazmen «J{oKyMeHTBHI»
CucreMsl.

[lognucanue Ilonp3oBarenem JlOKyMEHTa BO3MOXKHO TOJBKO TIOCIAE  O3HAKOMIICHMS
[Tonb3oBarens ¢ Jokymentom. O3nakomuieHue [lonb3oBarens ¢ JIoKyMEHTOM OCYyIIECTBISIETCS B
pasnene «JlokymeHTh» moapasnena «B pabore» CucTemMbl MOCPEACTBOM OTKPBHITHS JOKYMEHTa M
NepeMeleHus epeKiIoyaTelis B 0JI0KEHNE, TIOATBEPKAatoIIee 03HaKoMIeHHE ¢ JIOKyMEHTOM.

[Toanucanue JlokymeHTa Oyaer ocymiecTBisaThes [lonb3oBarenemM myTeM COOCTBEHHOPYUYHOTO
BBOJIa OJIHOPA30BOI0 MapoJis B MPUCYTCTBUU paboTHUKA baHka, He BeIX0s U3 oduca Moapa3aeieHus
banka, ¢ BbIOIHEHUEM TpeOOBaHUH, YCTaHOBIEHHBIX MYHKTOM 5.3.8 HacTOSIUX Y CIIOBHM.

JoxymeHT, noanucanHsbiil [loap30BaTeneM myTeM KOPPEKTHOIO BBOJIA OJHOPA30BOTO MapoJid B
Cucreme, mnpu3HaeTcs paBHO3HAYHBIM JIOKyMEHTY Ha OyMa)XHOM HOCHUTEJE, MOANUCAHHOMY
cobcTBeHHOpYYHOU nToAnuckio [Tonp3oBartersi.

JIOKyMEHT cuuTaercs NOANHUCAHHBIM W MNPUHATHIM baHkoMm mocie Toro, kak JloKymeHT
noanucad [lonb3oBarenem B Cucteme u otpaxeH B Cucteme B pasnene «JlokyMeHThbD» mopapasjiena
«lTonnucanusie», c oTMEeTKamMu baHka 0 €ro NoANMCaHuU U IPUHITHU.

[Tocne nonnucanus Ilonp3oBaTeneM JlokyMeHTa MyTeM KOPPEKTHOIO BBOJA OJHOPA30BOTrO
napoiia u nognucanus JJoxkymenta bankom, JIOKyMeHT B 3JIeKTpOHHOM Buje XpaHurcs B Cucreme B
pazgene «JlokymenTte» noapaszaena «llognucannsie». [lonb3oBaresib MOXKET pacneyararb JJOKyMeHT
n3 CHCTEMBI CAMOCTOSITENIBHO.

B cnyuae, ecnu [Tonb3oBaTtens He ocymiecTBUT noanucanne JlokymenTta B Cucteme B TeUCHUE
30 MuHyT ¢ MOMeHTa noiyudeHus Cuctemoit JlokymeHnrta, To 10kyMeHT B CUCTEME aHHYJIUPYETCS.

2.39. [Tlonmp3oBaTento, MPUCOSIUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JIOCTYITHA
BO3MOYHOCTh 3aKimouenus Jlorosopa mo Ilakery ycmyr’' mocpeacTBoM NpuiiokeHHs «MoOUIBHBIH
0ank». Odopmienne ITakera ycmyr>? mocpeacTBoM cucteMbl «MOOHIBHBIM GAHK» OCYIIECTBIISETCS B
COOTBETCTBUU C J{ONMOJHUTENBHBIMU YCIOBUIMHU, SBISAIOIIMMUCS HEOTHEMIIEMOM YAaCThIO HACTOSILIUX
Ycnosuii.

2.40. ITonp3oBaTeNt0, MPUCOECIUHUBIIEMYCS K HACTOSALIUM Y CIIOBUSIM, TOCTYTTHA BO3MOXHOCTb
BoimosiHenust B Cucreme B pasmene «Jlns camo3aHaThix» psga (QYHKOMNA® U OCYIIECTBIIEHHUS
B3aumonenctsuss ¢ ®HC Poccun. bank oOecneunmBaer B3ammojeiicrBue Ilomb3oBarens ¢ OHC
Poccun, B TOM ymciie ooMeH umH(pOpMammei B COOTBETCTBHH ¢ [IpoTOKOIOM WH(OPMAIMOHHOTO
oOMeHa, MOPSAKOM UH(DOPMAIIMOHHOTO B3aUMOICHCTBUS, TpeOOBaHUSIMH (KPUTEPUSIMH) K ONIEpaTopam
ANEKTPOHHBIX IUIOMIAJIOK U KPEIUTHBIM OpraHu3alusM, OCYIIECTBIISIIOIIMM B3aUMOJEHUCTBUE C
HasnoroBbiMu opranamu (nanee — [Ipasuna ®HC), pazmemniennsivMu Ha caiite https://npd.nalog.ru.

[lepeuens AOCTYNMHBIX (YHKIUN ONPEAENseTCS B COOTBETCTBHH C MPEIOCTABICHHBIMH
[Tonws3oBarenem banky pazpemenusmu Ha ocHoBaHuu [IpaBun @HC. Ilepen Hauanom ocyuiecTBiICHUS
¢byskuuii B kauectBe Camosansroro Ilomp3oBaTens MOATBEP)KAAET, YTO O3HAKOMIICH M COTJIACEH C
YCIIOBUSIMU TIPEIOCTABICHUS €My BO3MOXKHOCTH BBITIONHEHHUS JAaHHBIX (YHKIMNA B KadecTBe
Camozansroro nocpeactsoM Cucremsl. [loarBepxaenue ocyuectsisiercs B Cucreme B pazzaene « s
CaMO3aHATHIX» TIOCPEJACTBOM IEPEMEILIEHUS MEPEeKIYaTessi B MOJO0XKEHHE, MOJITBEpKAAOLIEe
03HAKOMJICHHE C yCIIOBUSIMH paboThl B Cucteme B kauectBe CaMO3aHSTOrO.

31 BosmoxHOCTH 3akouenns Jlorosopa no [akety ycnyr ¢ ucnionssosanuem Cuctemsl onpenensercss TapudHBIM MIIaHOM
no [Takety ycayr.

52 Bo3MOKHOCTB 3aKmoueHus Jlorosopa o Ilakery yenyr ¢ ncnonbzosanneM CHCTEMBI onpeaensiercss TapupHbIM IIaHOM
no ITakety ycamyr.

53 [Ipy HATMYUK TEXHUYECKON BO3MOKHOCTH.
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Ilonp30Barens BIpaBe OTO3BaTh paHee BblJaHHble baHky paspemeHus. OT3bIB paHee
BBIJAaHHBIX baHKy pa3pemieHnid, B cooTBeTCTBUU ¢ DenepanbHbM 3akoHOM 422-D3 u IlpaBunamu
®HC, ocymectBisercs [lonp3oBatenem B [lpunoxkenun «Moi Hanor» myTeM COBEPLIEHUS AEHCTBUM,
HEeOoOXOMUMBIX JUIsl OT3biBa y baHka paHee MpenOCTaBIIEHHBIX MpPaB B KaueCTBE YIOJIHOMOYEHHOM
KpEAUTHON OpPraHU3alNH.

Hanpasnenune 3asBku B Cucreme Ha peructpannto B DHC Poccun B kauectBe CaMO3aHITOrO
W/WIN OCYILECTBIIEHHE Iepexoja Ha oOciykuBaHue B baHK M3 CTOpoHHero 0aHka, B Cilydae €ciiu
[Tonw3oBatens yxe 3apeructpupoBad B DHC Poccun B kauectBe CaM03aHATOTO, W/WIIH BBIMTOJTHEHUE
¢yukuuit B Cucreme B pasgene «Jns Camo3aHAThIX» B KadecTBe CaMO3aHATOrO O3HAYaeT, YTO
[Tonwr3oBatens o3HakomileH U coryaced Ha nepenauyy B @HC Poccum 3apeructpupoBaHHOTO HOMEpa
TeseoHa ¢ 1esbo npenoctapieHus [loap3oBareno ykazaHHBIX BO3MOKHOCTEH.

2.40.1. B ciyuae ecnu Ilonws3oBatens panee He Obu 3apeructpupoBaH B @HC Poccum kak
Camozansatelif, To B CucreMe npu mnepexofe B pasaen «ns camoszanatsix» [lonb3oBarens Moxer
HarpaBuTh 3asBKy Ha peructparuio B ®HC Poccun B xauectBe Camozansitoro. [Ipu HampaBieHun
3asBk B @HC Poccum ans peructpanmu B kauectBe Camosansroro Ilonb3oBarento HE0OX0IUMO
yKazatb BUJ naeareiabHocTu llonbp3oBatens B kauecTBe CaMO3aHATOTO M PETHOH €r0 JESTEIbHOCTH.
[lonTBepxkneHne HampaBieHMs 3asBKH Ha peructpauuto Ilonp3oBarens B kauecTtBe CamMO3aHATOrO
OCYIIECTBIISIETCS MyTeM KOpPpeKTHOro BBojga OJHOpPa30BOrO Mapofisi, HaIpaBICHHOTO Ha
3apeructpupoBaHHbIi HOMep Tenedona, nocie yero B ®PHC Poccun HampapisieTcs COOTBETCTBYOIIUI
3ampoc aBTOMATHYECKHU mocpeacTBoM (yHkimonana Cucremsl. OcymiecTBiIeHUE PYHKIIUNA B KAYECTBE
Camo3zansaroro Oyzaer noctynHo Ilonb3oBarento B cimywae mnonydeHuss bankom or ®HC Poccum
noareepkeHus peructpaunu [lonp3oBarens B kadectBe CaM0O3aHATOrO0 aBTOMaTHUECKU [TOCPECTBOM
¢ynkunonana Cuctemsl. [lonb3oBaTento IOCTyNneH Juid MpocMoTpa craryc HampasieHHO B OHC
Poccun 3asBku ans perucrpauuu [lonb3oBatens B kadectBe Camosansitoro B Cucreme B pasfelne
«/11s1 camo3aHATBIX Y.

2.40.2. B cnyuae ecnu Ilonmb3oBatens yxke 3apeructpupoBan B @HC Poccum B kadectBe
Camozanstoro, o B CucreMe B pasgene «lisd caMO3aHATBIX» OH MOYET II0Jb30BaThCs
(yHKIMOHATIOM, MpexrycMOTpeHHbIM T. 2.39.4 Hactosumx YcinoBui, ans dvero [lomb3oBartento
HE00X0/IMMO OCYIIIECTBUTH MEPEX0]] Ha o0ciIyxnBaHue B baHk U3 cTOpOHHEro OaHKa, 1M0/1aB 3asBKY B
®HC Poccunu yepe3 Cucremy. [loarsepxnenue opopmiienus Ilonp3oBarenem 3asiBKH Ha Mepexoi Ha
obciy>)xuBane B bank B kauecTBe CaMO3aHSATOrO OCYIIECTBIISICTCS IyTeM KOPPEKTHOIO BBOJA
OmHOpa3oBOro mMapoJisi, HAMPaBJIEHHOTO Ha 3aperucTpupoBaHHBI HOMep TenedoHa [lomp3zoBarens,
nocsie yero B ®HC Poccum HampaBiisieTcss COOTBETCTBYIOIIUI 3alIpOC aBTOMAaTUYECKU MOCPEICTBOM
¢yskmnonana Cucrembl. C wucnonb3oBanueMm Ilpunoxenus/caiita «Moit nHamor» ®HC Poccun
[Tonp3oBaTento HEOOXOIMMO TOATBEPIUTHh Iepexox Ha oOciyxuBaHue B baHk B KadecTBe
Camo3zansroro. Ocymectienne (yHkiuii B kadectBe Camo3aHATOro OyIeT MOCTYIHO B CiIydae
nonyyerus bankom or ®HC Poccun noareepxaenus o nepexoae Ilonb3oBaTens Ha o0CiIyXKUBaHUE B
bank B kawectBe (CaMO3aHATOrO aBTOMATHYECKH TMOCPEACTBOM (yHkimoHasa CHCTEMBI.
[Tonp3oBarento nocryneH i npocmorpa cratyc HanpasiaeHHoH B @HC Poccun 3asBku B Cucteme B
pazaene «/lius camo3aHsIThIX».

2.40.3. B cnyuae ecnu Ilonb3oBatens yxke 3apeructpupoBan B @HC Poccum B kauectBe
CamozansToro, To ¢ ucnoib3zoBanuemM Cuctems! [lonb3oBarens moxker HanpaButh B ®HC Poccun
3alpoc O CHATUM C ydyeTa B KayecTBe IulaTenbiivka Hamora Ha mpodeccrMoHanbHBIA 10XOX B
cootrBercTBuu ¢ DenepanpHbiM 3akoHOM No 422-®3. Jlna sroro B Cucreme B pazaene «Jlmis
camo3aHAThIX» [losb30BaTento HEOOXOAMMO HaxaTh Ha KHONKY «CHAThCs ¢ yuera». [loarBepkaeHne
HaIpaBJIEHUs 3adBKU O CHATHM ¢ ydera llonmp3oBatens B kauecTBe CaM03aHATOrO OCYLIECTBIISIETCS
IIyTeM KOPpEeKTHOro BBoAa OIHOPa30BOro NapoJsi, HAIPaBIEHHOIO HAa 3aperHCTPUPOBAHHBIA HOMED
tenepona, nocie yero B ®HC Poccun HampaBisieTcsi COOTBETCTBYIOMIMK 3alpOC aBTOMATHYECKU
nocpenctBoM ¢yHkiuonana Cucremsl. Cratyc HanpaBineHHod B @HC Poccum 3asiBKM O CHATHH C
ydera J0cTyIeH A npocmorpa Ilons3zoBatento B Cucteme B pazzene «/is caMo3aHAThIXY.
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2.40.4. B Cucteme B paznene «Jlns camo3zansaTeix» s CaMO3aHSATOrO Ha OCHOBAaHUU JIaHHBIX
paspemienuii B coorBeTcTBUM ¢ [IpaBunamu ®HC noctynHsl cienyomue GyHKINU:

- otnpaBka B ®HC Poccuu 3anpoca (1 UHBIX HEOOXOAMMBIX JOKYMEHTOB) O ITOCTAaHOBKE Ha
y4eT ¥ (WIM) CHATHMU C ydeTa B KadecTBe IulaTtenbinuka Hamora Ha mpodeccroHanmbHBIN 10XO7 B
coorBeTcTBUM ¢ DenepanbHbiM 3akoHOM Ne 422-D3, nepexosa Ha oOciykuBaHue B baHk B kauecTBe
CaM03aHATOr0 U3 CTOPOHHETO OaHKa;

- peructpauus noxona (coznanue Yeka);

- auHyJupoBaHue Yeka (Bo3Bpart Ueka);

- ornpaBka Yeka. Uek MOXkeT OBbITh HalpaBlIeH MOKYNaTeNo (3aKka3uyiKy) Ha HoMep TenedoHa
WIK aJpec JJIEKTPOHHOM IOYTHI, MPEJOCTaBICHHbIE IOKyMHaTreaeM (3aka3uuMkoM), JHOO0 MyTeMm
o0ecrieyeHns MOKYMaTeNIo (3aKa3uMKy) BO3MOXKHOCTH B MOMEHT (opMupoBaHus Yeka B MecTe
MPOJaXXH CUHUTATh KOMIBIOTEPHBIM YCTPOMCTBOM (MOOWJIBHBIM Tene(oHOM, cMapTHOHOM WIH
KOMIIBIOTEPOM, BKJIFOUas IUIaHLIETHBIN KomnbloTep) QR-kox, coneprkamuiics Ha Yeke;

- CMeHa pervoHa jaesreabHocTd CaM03aHATOro;

- OIulaTa HaJoroB U cOOpOB;

- TPOCMOTP BBIJIAaHHBIX YEKOB U BHICTABJICHHBIX CUETOB;

- MOJy4yeHHe cIpaBoK o noxogax (CaMo3aHATBIX M O IOCTAaHOBKE HAa y4YeT IO 3alpocy
B ®HC Poccuu;

- KOppEKTHUpOBKa cBeneHuit, panee HamnpasieHHbIXx B ®DHC Poccuu, nns ucuncinenust Hamora
Ha Npo¢eCCUOHATIbHBINA JOXO/I.

2.41. Tlonp3oBaTento, NPUCOEAVHMBILIEMYCS K HACTOSIIMM Y CJIOBMSIM, W BBIpa3UBILIEMY
corjacue Ha ydactue B [[MiIoTHOM npoekTe, B OpsAAKe, IPEAYCMOTPEHHOM B IyHKTE 2.2.1 HacToAmux
YcnoBuid, AOCTYMHAa BO3MOXHOCTh mocpeacTBoM Cuctembl «MobOunbHbI O0ank» (Bepcun Android) B
pasznene «l{udpoBoit pyOnb» OCYIMIECTBUTH IMOCIIENOBATEIBHOCTh JNEHCTBUNM 17t OTKphITHS Cuera
uudposoro pyons Ha [P u(umm) nomyuennss nocryna x IInlIP, B TOM 4uciie, NpU HaIUYMK
oTkpbIToro Cuera uudponoro pyo0:s.

2.41.1. OtkpoiTie Cuera udposoro pyouss u(wim) noirydenue goctyna k [InllP, B Tom yucne
Ipy Hanuyuu OTKpbIToro Cuera uudpoBoro pyoss, TOCTYIHO HpPU OJHOBPEMEHHOM BBINOJIHEHUU
CIEAYIOLINX YCIOBUN U JEUCTBUN:

- y [lonp30BaTens nmeeTcs NoATBEpkKAeHHas YueTHas 3anuch> Ha [loprane Tocycyr;

- [onpzoBarenem [1nLIP mpoiinens! nporenypsl KoHTpois B neistx [IO/DT;

- Ilonb3oBarens IInllP BeIpa3zun cormacue Ha nonydyenue bankom n3 ECHUA cnepyromux
nanubix [lomp3oBatens [InllP: damunms, ums, oTtdectBo; mara poxaenus; MHH; pekBu3uThI
JOKYMEHTA, YJIOCTOBEPSIOUIETO JMYHOCTh: CEpUs M HOMEpP, JaTa BBAAYM, KEM BBIIAH, KOJ
MOAPA3ACNICHUs]; TPaXXJaHCTBO; aJpeca IOCTOSIHHOW pPEerucTpaluy, BPEMEHHOM pEerucTpauud u
(haKTHIECKOTO MPOKUBAHUS;

- uneHTudukanus u ayreatudukanus [lonszoBarens 8 ECUA npoiinena ycnemnrto;

- rerepanus TLS-kmoua mpoBeaena ycrnemHo, TLS-ceprudpukar momyden B YI[ PCXb u
yctaHoBJeH Ha MobunsHoM ycTpoiictBe [lonp3oBatens [1nllP, a Takke Ha MoOUIBHOM ycTpoiicTBe
[Tonw3oBarens [P ycnenHo yctanoBneHo nsycroponnee TLS-coenunenue;

- Ilonb3oBarens I[InllP mnpenocraBun banky cornmacue c¢ ycnoBusmu JloroBopa cuera
uudposoro py0:s (B cirydae OTCyTCTBUS paHee OTKpbIToro Cuera nudpoBoro pyoss);

- Ilonb3oBatens [InllP mpenocraBun banky coriacue o mpemoCTaBIE€HHWM JIOCTyNa K paHee
oTkpbiToMy Cuery nudpoBoro pyoss (B ciyyae Hannuus oTkpeitoro Cuera uudponoro pyosns);

- renepauus Kmroua YHOII Ilonws3zoBarens [InllP u kmroua nposepkun YHOII Ilons3oBarens
[InIP mpoenena ycmnemno, CKII OII Ilons3oBatens I[P monyuen B IIVI] m ycranoBieHn Ha
Moo6unsHoM yctpoiicte [Tonb3oBarens [Tnl[P.

34 [Ipn HaIMYUK TEXHUYECKOH BO3MOMKHOCTH.
35 TlopTBepkaéHHas YUETHAS 3aIUCh TPEIOCTABISAET MOMHBIN JOCTYII KO BCEM JIIEKTPOHHBIM I'OCYAAPCTBEHHBIM yCIIyTaM
Jutst pusnaeckux jui Ha [Toprane IN'ocycyr.
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CootBercTBYyIOUIME 3asBieHUs, nperycMorpeHHblie Pernmamentom IIYIL u Permamentom VYII
PCXBb, aBromatnuecku momaBaembie [lomp3zoBarenem I[InllP B snextponnoit ¢opme B IIYI[ u VI
PCXBb B Cucreme «MobunpHbIi O6ank» (Bepcun Android) 6e3 muunoro mpucytctBus, [lonb3oBaTens
[InllP noanuceiBaer ¢ wucnoiszoBanueM IIDI1 ECHUA mnpu ycnemHod wuaeHTHuUKauu
ayreHtudukanuu [Tons3oBatens [InL[P 8 ECUA u npu ycnoBum opranu3anuu B3aumojeictsus banka
¢ ECHA ¢ npumeHeHneM NpoUIeANNX B YCTAHOBJICHHOM MOPSJIKE MPOLEIyp OLEHKHA COOTBETCTBHS
CPEeZCTB 3aLIUThI HH(OPMALHH.

2.41.2. Tlons3oBatemnto [1nllP nocpencrsom Cucremsl «MobmiibHbIM O0ank» (Bepcun Android) B
pazznene «LludpoBoit pyOsb» mpenocTaBiIsieTcsi BO3SMOKHOCTb OCYILECTBICHHS CIEIYIONUX JAeHCTBHMA
Ha [TnllP:

- oTkpbITusl Cuera nudposoro pyo:s (3akmouenue JJorosopa cuera uudposoro pyosns);

- nomyuyenuss gocrynma k [InllP, B Tom umcne, mpu Hamuuuu paHee OTKpbiToro Cuera
udpoBoro pyoss;

- U3MeHEeHUs1 WACHTH(UKAINHOHHBIX MaHHBIX [lonmb3oBatens [Inl[P, mepenannpix omeparopy
1IaLlP;

- ynpaBieHuss cratycom Cuera mudpoBoro pyons (IpuoCTaHOBIEHHE/BO30OHOBIEHKE/
npekpamenue goctyna k  [InllP  myrem OGnokupoBku/pa3dmokupoBku Cuera 1udpoBoro
pyOs/3akpeiTust Cuera ugppoBoro pyoss);

- coBepuieHust omnepauuit ¢ HudppoBeiMu pyOmsimu (momosnnenue Cuera uugppoBoro pyois,
BbIBOJ cpencTB co Cuera nudposoro pyOms, nepeBon LludpoBbix pyOiseil, B TOM 4Yucie orJaTa
TOBAPOB U YCIIYT, BO3BPAT HU(PPOBLIX pydIeit);

- CO3J1aHMsl aBTOIEPEBOIOB (3aKitoueHne CaMOMCIOIHIEMbIX CIIEN0K);

- (hopMupoBaHUs 3arpoca UCTOPUM onepaluii, 6ananca Cuera nudposoro pyoss;

- annynuposanust CKII D11 Ions3oBarens [InlP u TLS-ceptudukara.

2.41.3. Ilpu Hanuuuu y Ionp3oBarens [1nl{P Cuera nudposoro py6:ast ITons3zoBarento ITnllP
nocpenctBom Cuctembl «MoOwibHBIN Oank» (Bepcuu Android) B pasmene «lludpoBoit pyOib»
MIPEOCTABIIAETCS BOSMOXKHOCTD OCYILECTBIICHUS cienyromux onepauuii ¢ HudposbiMu pyoasmu:

- nonosiHeHne Cueta nudposoro pyoss [lons3osatens [InllP ¢ Tekymero cuera/Kaprounoro
cuera/HakonutensHoro cueta/Cuera no Bkiagy «Jlo BoctpeboBanus» Ilons3osarens [TnllP na Cuer
uugposoro pyouns (ganee - nonoiaHeHue Cuera HUppoBoro pyoss);

- BbeIBOA cpeactB co Cuera wnugpoBoro py6ns Iloas3oBarens IInllP wa Texymmii
cuer/Kaprounsiii cuer/Hakonurensueiii caer/Cuer mo Brnany «J1o Boctpebopanusy»/CUeT mo BKIaay
nanHoro Ilons3oBarens [nl[P, oTkpsIThiii B baHke;

- nepeBoa L{udpoBeix pyoOselr npyromy ¢msudeckomy muiy — I[lomp3oBaremto TInl[P 1o
HOMepY MoOHIBbHOTO Tenedona/ o Homepy Cueta nuuppoBoro pyoss;

- oTIaTa TOBapoB, paboT u ycuyr Ludposemvmu pyomsimu mo QR-koxy;

- nepeBox Lludpobix pyOieil mpu Bo3BpaTe CTOMMOCTH OIUIAThl TOBAapoB, padOT M yCIyT B
nonw3y [lone3oBaresns [InllP;

- nepeBoj Lludpossix pybaeit co Cuera uu¢ppoBoro pyOsias Hpu BBINOJIHEHUH 3apaHee
OTpe/ieNIEHHBIX YCIOBUM ¢ ucnoiab3oBaHueM DyHkunn «CaMoUCIIONHAEMas CACTIKAY.

2.41.3.1. Ilo wununmatuBe omnepatopa IInllP mnmo ocHOBaHMsM, MPEAYyCMOTPEHHBIM
JIEUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit ®depepanuu, B TOM 4YHCIE, IO OCHOBAaHMSM,
npeaycMoTpeHHbM  DenepanbHbiM  3akoHOM 0T 07.08.2001 Ne 115-®3 «O npoTtuBoaeicTBUU
jeranu3anuy  (OTMBIBAHUIO) JOXOJIOB, TIOJIYYE€HHBIX MPECTYIMHBIM IyTeM, M (HUHAHCHPOBAHUIO
TEppPOpHU3Ma» BO3MOXKHO OCYLIECTBICHHE omnepanuu o Bo3Bpary Lludposeix pybreit co Cuera
uugposoro py6ns Ilonb3oBarens ITnllP na GanxoBckuii Cuer Ilonb3oBarens ITnllP, oTkpeIThIil B
banke.

2.41.4. leiictBusl U onepanuu, ykasaHHble B myHKTax 2.41.1-2.41.3 Hacrosiuux YcnoBuii (rae
MIPUMEHHMO), OCyIIecTBIsIFoTCs Ha ocHoBaHuM DJI/DI1/], chopmupoBannbix [loiaszoBarenem ITnlP c

6 JlemexxHpIe CpPeACTBA B BamoTe Poccmiickoii ®Demepalum MOTYT OBITH 3aYMCIEHBI TOJNBKO €CIH  YCJIOBUSIMH
COOTBETCTBYIOILETO JJOrOBOPA IPELYCMOTPEHBI ONEPALIMH TTOTIOTHEHUSL.
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WCIOJIb30BaHUEM cucTeMbl «MoOunbHbIN OaHk» (Bepcuu Android) m mognucansabix Ilomp3oBaTenem
[InlIP DII ¢ wmcnone3oBanmeM Kmoua YHDII gammoro Ilone3osatens IInl[P?’, B Tom umcie
noanucaHHeix ¢ ucnonbzoBanuem Y HOII ITnllP u YHOII banka B cootBercTBuu ¢ IIpaBunamu [1nl{P
(B orHomenuu DJI/IT1]1, Tpebyromumx moanucanus co ctoponsl oneparopa [Inl[P w/wmm banka).

[Ipenycmotpensl cinenyroune Metoabl uaeHTUGUKAMM W ayTeHTHQuKanuu B CHcreme
«MobunpHblil 6aHK» (Bepcun Android) mpu ocymectBienun omnepanuii ¢ HudpossiMu pyoismu u
nevicteuit Ha [Tnl[P:

- ¢ wucnomp3oBanuem TLS-ceptudukara, mnomyuennoro B VYI[ PCXb. TLS-kmrouy,
coorBercTByomuii TLS-cepTudukary, ucronpzyercs Ui IByCTOPOHHEH ayTeHTU(HUKALMU B CUCTEME
«MobunbHbIi 6aHK» (Bepcun Android) u ans mudpoBanus HHGoOpMaLKy;

- ¢ ucnonsizoBanueM kitoda [I911 ECUA. [I911 ECUA ucnonb3yercs i UACHTUPHUKAIIN U
ayreHtu¢ukauuu IlonszoBarens [1nallP, B Tom umucne B nensx nonyuenus CKII DI Ilonb3oBarens
ITnIIP u TLS-ceptudukara 6€3 ero JNYHOT0 NPUCYTCTBHUS.

Hacrosiiue VYcnoBusi ycCTaHaBIMBAIOT NEPEUYUCIEHHBIE ClIy4ad MpU3HAHHUS CTOPOHAMH
S/, noamucanHoro mnomuHHOW OII, paBHO3HAUHBIM JOKYMEHTY Ha OyMa)KHOM HOCHUTEIe
MOJANKUCAHHOMY COOCTBEHHOPYYHON NOJMUCBHIO, B COOTBETCTBUU ¢ DepepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O0 >1€KTPOHHOH MOATIHUCHY.

O/, mommucanubii YHOII Tlomp3oatens I[IallP, YHODII banka, YHOII IIallP
npuzHaercsi CTOpOHaMU paBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTENe, IOANUCAHHOMY
COOCTBEHHOPYYHOU MOAMHUCHI0O 95TOM CTOpPOHBI, B Ciydae €cClId OJHOBPEMEHHO COOJIOICHBI
CJIEIYIOIIHE YCIOBUS:

- D/OIM nepenan omgnort CtopoHoi apyroit CTOpoHE ¢ MCIOJIB30BAHUEM MPOTPAMMHOTO
obecneueHust CHCTEMBI;

- s DM/OI1]] mpoitnena mpoBepka momuHHOCTH DIl B COOTBETCTBUM C HACTOSAIIMMHU
YcnoBusMH ¢ UConab30BaHUEM CUCTEMBI;

- s OJ/OIJ, nepenannoro Ilons3oBatenem [InllP B bank, mpolineHa npoBepka B
COOTBETCTBUM CO BCEMM IpOLEAypaMH 3allUThl WHGOPMAlUU, YCTAaHOBJICHHBIMU JACWCTBYIOIIUM
3aKoHoarenscTBOM Poccuiickoit denepanum;

- DI/OI1I nmognucan YHDII IMonp3osarens [Tal{P/YHDII banka/YHIII ITnllP, co3manHoM
¢ nomoieto Kimroua YHOIII TMonws3zoBarens [Tnl{P/YHOIIT banka/YHOIII [Tnl{P cooTBeTcTBEHHO;

- CKII OII ITallP u CKII OII banka co3nan Y noctosepstommum neaTpoM banka Poccnn;

- CKII 2I1 INonwzosarens [TallP co3zman [TYI];

- CKII 3IT Monpzosarens [TalIP/CKIT D11 banka/CKIT 3II [IallP, cooTBercTByrOIIMii
Kimtouy YHOII Tlonp3oBarens [TnllP/YHODII banka/YHOII TInllP ¢ ucnoms3oBaHHEM KOTOPOTO
chopmupoBana YHOII na DJI/OI1J], nelicTBUTENEH HAa MOMEHT IOJIMUCAHUS U IOJYyYEHHs] TaKOIro
D /311 ] Tonwzosatenem [Tnl[P/bankom/onepatopom ITnl[P cooTBeTCTBEHHO;

- UMeeTcs MOJIOKUTENbHBIM pe3yabTaT NpOBEpPKH NpuHauiexkHocTy Biaagensiyy CKII OI1, ¢
MoMOIIpI0 KoTopoi mommucan DJ/DI1/l, m MOATBEpKIACHO OTCYTCTBHE BHeceHHBIX B DJI/OI1J]
W3MEHEHUH MOocie ero MoAmucaHusl ¢ ucnoib3oBanueM cpeacts YHOII, nMeromux noareBepxiacHue
COOTBETCTBUSI TpeOOBaHUSAM ycTaHOBJICHHBIM DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-®3
«O0 >1IeKTPOHHOMN MOIIUCH;

- OII ucnonb3yercs B OTHOILIEHUSX, OMPECIEHHBIX 00NAacTAMU ACUCTBUS, YKa3aHHBIMU B
CKII 211 nuua, noanuceiBaromiero 2 /1/I11/1.

DJ/IIIMl, co3manubie W moanucanHble noaIuHHBIMEH YHOII ITlons3oBatens ITallP/YHOIII
banka/YHOII IInllP B Cucrteme, mnpusHalTCd CTOPOHAMH PABHO3HAYHBIMH JOKYMEHTaM Ha
OyMa)XHOM  HOCHUTENIe,  IOJINUCAHHBIM  COOCTBEHHOpPYYHbIMH  mnoanucamu  Ilonb3oBatens
[InllP/banka/oneparopa IInl[P cooTBeTCTBEHHO, HE3aBUCUMO OT TOTO, CYIIECTBYET TaKOW JIOKyMEHT
Ha OyMa)XHOM HOCHUTEJIE WU HET.

7 3a HCKIIOYEHHWEM pACTOpPSDKECHUH, HampaBleHHBIX Ha anHymuposanme CKIT OI1  Iloms3osarens ILillP,

TLS-cepTudukara.
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[lenoctHOCTh, aBTOpPCTBO M KoH(puaeHmansHocTh JJI/DI1J], mnoamucannoro YHOIII
[Tonw3oBarenst [InllP, YHOII banka, YHOII IInllP, obGecneunBarorcss CucreMod W cCpeacTBaMu
YHOII IMonw3oarens [TallP, YHOII banka, YHOII IInllP, ¢ cobmtonenrem ctopoHamMu TpeOOBaHMIA
HAcCTOSIUX Y CIOBUM.

2.41.5. bankoM mnpoBOATCA Tpouenypsl mpuema K wucrnonHenuro /DI, comepkammx
pacniopspxkenust [lonb3oBatenst [Inl[P Ha coBepmienue nevictuii Ha [Inl[P/ocymecTBienue onepanuii ¢
HudpoBeiMu pyOIsIMH, KOTOPbIE BKIIIOYAIOT B CEO:

- ynocroBepenne B mipaBe llomb3oBarens IInllP pacnopssxkarecss octatkom Ha Cuere
udpoBoro pyois;

- KoHTposb pekBuszuToB DJI/OIN]], 3a mckmroueHueMm mpoBepku crtaryca Cuera nudpoBoro
py6us);

- KOHTpOb mesioctHocTH DJI/DI1/T;

- KOHTpoJb 1y0auposanus D/II1/];

- CTPYKTYpHbIN KoHTpoJb D/1/IT1/1.

Konrtpons craryca Cuera mudpoBoro pyouss, a Takke KOHTpOJIb jgocTaroyHocTH L{udpoBbix
pyo6ueit Ha Cuere udposoro py06:st mpoBozsaTcst oneparopom [Tnl[P.

2.41.6. Ilpu HeycmemHoOM 3aBepUICHHH Npolenyp npuema K wucnonHenuto I/II1]],
MPEAYCMOTPEHHBIX TyHKTOM 2.41.5 nHactostmmx YcnoBuit, DJI/DIIJ] cumraercss HEMOIy4YEeHHBIM
bankom wunmu onepatopom IInllP, bank yBegomnser Ilomb3oBatens IInllP o0 ommbke myrem
pa3mMenienust unpopmanuu B untepdeiice Cucrembl « MoOmIbHbIN 6aHK» (Bepcus Android).

2.42. llonp3oBarento, MPUCOEAVHMBIIEMYCS K HACTOSIILUM YCIOBUSAM M 3aKIIOYUBLIEMY
Jlorosop o Ilakery ycayr>® qocTynHa BO3MOXKHOCTB HCIIob30Banus Y ciayru «PCXB Pedepent.

3. Joctyn Knuenra k IO

3.1. Hoctyn Knuenra x JIbO c ucnonb3oBanuem SMS-ayTeHTU)UKALINN.

3.1.1. Hoctyn Knuenta x JIBO ¢ ucnonb3oBanuem SMS-ayTeHTH()UKALNU TPEAOCTABIACTCS
npu JuyHOM oOpameHun Krnuenta B mnonpasneneHue baHka Ha OCHOBaHMU 3asiBICHHUS Ha
NOJKIIOUeHUe, npu oOpamienun Jlepxkarens K ycTpoHcTBaM camooOcinykuBaHus baHka ¢
HCIIOJIB30BaHUEM JAcUCTBYromer miuatexxHod kapTel M [IMH-konma k mmaTexHOM KapTe, yepe3 CauT
banka B cetn MHTepHeT no anpecy https://online.rshb.ru nnau B npunosxxennn «MoOunbHbIM 6aHK» Ha
OCHOBaHUM pacnopsbkeHus Ha noakimrodeHue J1bO wium uepes caiit banka B cetn luTepHeT no aapecy
https://online.rshb.ru unu B npunoxkeHnn «MoOMIBHBIH OaHK» Ha OCHOBAaHMU pPACIOpPSIKEHUs Ha
nonkaroueHue JIbO, mpu mpoxoxaeHnn Y JaneHHOHW WACHTU(GUKAIMH ¥ TPU OTKPBITHH TEKYIIETro
cuera.

3.1.2. KuiueHT, NpucOeIuHSASACh K HACTOSIIUM Y CJIOBHUSIM, B TOM 4ucie K J[OMOTHUTETbHBIM
ycnoBusaM, Tapudam, IlamsaTke mo MCHOIb30BaHUIO CUCTEMbI U PermamMeHTy BaJlOTHOIO KOHTPOJI,
SIBJIAIOIIMMCS HEOTHEMIIEMOI 4acThIO HACTOSIIIUX Y CIIOBUM, IPUHUMAET U HECET PUCKHU, CBSI3aHHBIE C
HECAaHKIIMOHUPOBAHHBIM TOJIyY€HHEM TPETbUMH JHLAMH HH(OpManuu, HampasisemMod bankom B
SMS-coobmienusix. B ciyuae necornacus, KnueHnt otkassiBaetcst ot noaxiatoueHus k JJbO.

3.1.3. Ilpu obpamenun Knuenra B mo0oe noapasaencHue banka:

- bank ocyuiectBiger nojakiatoueHue k JJbO Ha ocHOBaHMU 3asBJICHUS HA MOJKIIIOUEHUE, B
KOTOPOM YKa3aH HOMEp MOOMJIBHOIO Tele(OoHa POCCHIMCKOro orepaTropa MOOMIBHOM CBs3H, MOCIE
OCYIICCTBIICHUS YCIICITHOW BEpUPHUKAIIMU HOMEpa MOOMIILHOTO TelieoHa,

- nocne noaxaodeHus K JIbO bank npenocrasiser uHGOpMAIHIO O JOTHHE Ha OyMa)KHOM
HOCHUTEJE, a TakKe MH(POpPMaIIMIO O BpEMEHHOM TapoJie, Hanpasisiemyo bankom B SMS-cooOmienuun
Ha 3apeructpupoBaHHblii HoMep Iloabp3oBarens He Mo3Hee cieayouero paboyero JHs.

3.1.4. Ilpu noxnkmrouenuu JJbO B ycTpoiicTBax caM000CTyKUBAHUS:

- bank ocymectBisier nogkitouenue k JIbO, npenocrasnss epkatento mHpopMaLuo o
JOrMHe (Ha 4eKe yCcTpoicTBa caMOoOOCITy KUBaHUs) NpU ykazaHuu JlepxareneM HoMmepa MOOUIBHOIO

38 Noctynmuocts Yeayru «PCXE Peepent» onpenenena Tapudamu mo IlakeTy ycmyr.
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TeneoHa POCCHUHCKOTO omepatopa MOOWUIBHOW CBSI3W W €ro  yCHENHOW  BepudHKaIumm.
OnnoBpemenHo, ¢ noakmrodeHueM JIbO, Ha 3apermctpupoBaHHbIi HOMep baHkOM HampaBiseTcs
SMS-coob1ieHre ¢ BpeMEHHBIM MapOJIeM.

3.1.5. Ilpu nogkmouenuu IbO Ha caiite banka B cetn HTEepHET:

-bank ocymectsnser nogxmouenue k J[bO, Ha ocHOBaHMU pacTiopskeHUs, CHOPMUPOBAHHOTO
Ha caiite banka B cetn nTepHeT, mo aapecy https://online.rshb.ru, mocne ocymiecTBieHns yCIEIIHON
Bepudukanuu HoMepa MoOmibHOro Tenedona. Jlorun popmupyercs Kinuenrom camocTosiTenbHO, Ha
caiite banka B ceru HMurepHer, mo anpecy https://online.rshb.ru, B MomeHT QopmupoBanus
pacnopsbxkenus. [locne oroOpaxeHus HHGOPMAIMOHHOTO COOOLIEHHS 00 YCHEUIHOM 3aBepIECHUH
perucTpaluu Ha 3aperucTpupoBaHHbId HOMep bankoM HampasisieTcst SMS-coob1ieHne ¢ BpeMEeHHbIM
apoJIEM.

3.1.6.I1pu noaxmouenun J1bO Ha caiite banka B cetu HTepHET ¢ mpoxoxkaeHneM Y gajieHHOM
UACHTU(DUKAIIMH U OTKPBITUH TEKYILETO CYETa:

- bank ocymectBiser nonkmouenue k JBO Ha ocHOBaHMM  pacHOpsDKEHHUS,
chopmupoBaHHoro Ha caiite banka B cetu HutepHer mo axpecy https://online.rshb.ru, npu
MPOXOXKACHUM (PU3NYECKUM JIULIOM Y AaJeHHOW UACHTU(PUKALIUU U OTKPHITUH Ha €ro UMs TEKYILEro
cyera, C 3allOJJHEHHEM aHKEeThl, BBOJOM Koja moATrBepxkiaeHus. Jlorun c¢opmupyercs Kiuenrom
camocrosiTenbHO Ha caiite banka B cetm MurtepHer mo anpecy https://online.rshb.ru B mMomeHT
¢dopmupoBanus pacrnopspkeHus. Ilocne ycnemHoro mnoATBep)kIeHUS baHKOM pacHopsDKeHUs Ha
noaximouenue k JIbO Ha 3apeructpupoBaHHbli HOMep bankoMm Hampamisiercst SMS-coobuieHue c
BPEMEHHBIM IIaPOJIEM.

3.1.7. llpu noaxnrouenuu JIbO B npunoxennn «MoOUIbHBIN OaHK:

- bank ocymectBnser noaxmouenue k JIbO Ha ocHOBaHMM pacniopskeHUs, CHOPMUPOBAHHOTO
B NpuokeHUH «MOOWIbHBIN 0aHK», MOCJEe OCYLIECTBIEHUS YCHEIIHON BepupuUKaluu HOMEpa
MoOmiIbHOro TenedoHa. JIorun u maposiab MoryT ObITh cpopmupoBanbl KimeHTOM Mpu ero >xeaaHuu
CaMOCTOSITENIbHO B y100HOE Bpems nociie nojaxitoueHust J1bO. ChopMupoBaHHBIN JJOTUH MOKET OBITH
UCIOJb30BaH Kak Juld BXOoJa B INpHiokeHHe «MoOWIbHbIM OaHK», Tak M JUIs BXOJa B CHUCTEMY
«nTepuer-6ank». ChopmMupoBaHHBIM TApPOJIb MOXKET OBITH HCIIOJNB30BaH I BXOJa B CHUCTEMY
«MHTEpHET-0aHK».

3.1.8.IToMmumo npenoctaBiaeHuss HHGOPMAIIMK O JJIOTUHE U BPEMEHHOM TapoJieé B COOTBETCTBUU
¢ nmyHktamu 3.1.3-3.1.6 HacTosumMX YCIOBHI, B paMKax ocymecTBieHuss SMS - ayTeHTH(dUKaLUU
[Tonb3oBareneit B cucreme «UWHTepHeT-0aHk» baHKOM HCNONB3YyIOTCS OJHOPA30BHIE MAPOJIH,
HaIpaBJIIEMbIE HA 3apErUCTPUpOBaHHbIN HOMep [lonp30oBaTens.

3.1.9.11pu nepBom Bxozae B cuctemy «uTepHer-0ank», [lonbp3oBaTento HEOOXOAUMO CMEHUTH
BpPEMEHHBI Mapojib Ha OCTOSHHBIN MapOJIb, PYKOBOJICTBYACH PEKOMEHIAIIUSIMUA CUCTEMBI.

3.1.10.C wucnonb3oBaHMEM JIOTHHA, MAapojis, W OJHOPA30BOTO MapoJisi, MOIYYEHHOIO
[Tonp3zoBatenem B SMS-cooOuieHnn Ha  3aperucTpupoBaHHbIE  Homep, [lomb3oBatento
MIpeloCTaBIAETCA OCTyn K cucteMe «VHTepHeT-0aHK» AJis MOJy4eHUs UHQOpMAaIU U YIpaBJIECHUS
BCEMHM OaHKOBCKUM CUETaMM/CUETaMH IO BKJIaTy, OTKPBITHIMH B JIOOBIX IMOJpa3jieneHusx baHka Ha
€ro UMs B COOTBETCTBHHM C HACTOSALIUMH Y CJIOBUSIMH U JIOTOBOPOM.

3.1.11.1Ipu  3ameHe/mepenaue TpeTbeMy JIMIy JUId  JaJbHEHIIEro  MCIOJb30BaHMS
3aperucTpUpPOBaHHOIO HOMEpa, HEOOXOIMMO IPOU3BECTH W3MEHEHUE 3apEerMCTPUPOBAHHOIO HOMEpA,
oOpaTuBIIMCh B JI000O€ MojpaszeneHue baHka ¢ JOKYMEHTOM, YIAOCTOBEPSIOIIUM JMYHOCTh MJIS
M0JIa4H 3asBJICHHUS HAa N3MEHEHHE HOMepa MOOMIBHOTO TenedoHa, TnO0 00paTUBIIMCH K YCTPOMCTBaM
camoobOcnyxuBanus banka ¢ mmatexxnoit kaproil u [IMH-komom k miaTexxHON KapTe AN MOAayuu
pacnopsbKeHHs Ha M3MEHeHue. V3MeHeHue paHee 3aperuCTpUPOBAHHOIO HOMEpA OCYILECTBIISETCS
rocje ychnemHod Bepudukanuuu HOBOro Homepa MoOwibHOro Ttenedona Ilonb3oBarens B
COOTBETCTBUM € IyHKTamMu 2.3.1 unu 2.3.2 HacTosAmux Y clIOBUH.

3.1.12IIpu  yTpate  3aperucTpupoBaHHOro  Homepa, [lomp3oBaTento  HEOOXOAMMO
He3aMeUIMTENbHO mnpou3Bectd OnokupoBky JIBO, oOpatuBmuch B Konrtakr-neHtp banka c¢
npoxoxkaeHueM AyteHtudukanuu Ilonbs3oBarens B KoHTakT-LieHTpe B yCTaHOBJICHHOM B baHke
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nopsiike, Wi oOpaTHBLIMCH B TojpasjeieHue banka, 17 mojaud 3asiBICHUS HA OTKIIIOYCHHE.
Bozo6noButs Mmetog SMS-ayrentudukanuu Ilonp3zoBaTens MOXKET IpU JIMYHOM OOpalieHUH B JTH000e
nozpaszaenenne banka ¢ nonadeil 3asiBlIeHNs Ha IOJKIIOUEHHE.

3.1.13.IIpu yTpare mapossi (BpeMEHHOTO TapoJisi), HEOOXOIUMO HE3aMeNIUTEIHLHO TTPOU3BECTH
W3MEHEHHE TMapojs (BPEMEHHOro maposs) oOpaTHBIIMCH B KOHTakKT-LIEHTP C MPOXOXKICHUEM
Aytentuduxanuu [lonb3oBarens B KoHrTakr-ieHTpe B ycraHoBiIeHHOM B banke mnopsinke s
MOJIyYeHHUs. BPEMEHHOTo mapoJsig mocpeicTBoM SMS-coolmienus, 1160 oOpaTHBIIUCH B JH000E
nozapasaeneHne baHka ¢ JTOKyMEHTOM, YJIOCTOBEPSIOIIMM JIMYHOCTh, JIUOO CaMOCTOSATEIHHO
nocpenctsoM J1BO.

3.2. Hoctyn Ilons3oBatens k IbO ¢ ucnoiab3oBaHueM NPOrpaMMHON ayTeHTU(UKALINH.

3.2.1. Hoctyn k JIBO ¢ ucnosib30BaHUEM NPOrpaMMHOM ayTeHTH(UKALUU MperoCTaBIsIeTCs
TOJIKO IIPU HAIM4YUU paHee nojkiaoyeHHoro J1bO ¢ ucnonb3oBanueM SMS-ayTeHTHdUKaIIN.

3.2.2. lns obecnieuenust nocryna kK JIbO, TpeOyercs ycTaHOBKa Ha MOOWIJIBHOE YCTPOHCTBO
npuioxkeHus «MoOumpHBI 0aHK» CO BCTPOSCHHBIM TE€HEpaTopoM mapojiei. «MoOWIbHBIA OaHK»
MOKET OBITh yCTAHOBJIEH Ha MOOWIbHOE ycTpoiicTBO Ilonb3oBaTens mpu yCIOBHHM COOTBETCTBHUS
OIepalMOHHOM crcTeMbl MOOMIBHOTO yCcTpolicTBa TpeOOBaHUSAM, YKa3aHHBIM Ha OQHUIIMAILHOM caiiTe
banka no aapecy: www.rshb.ru.

3.2.3. Ilonb3oBarennb caMOCTOATENBHO, UCIIOIB3YSI PYKOBOJICTBO MOJIB30BATENS, PA3MELIEHHOE
Ha oduuuanbHoM caiite banka B cerm MuTepHer www.rshb.ru, ocymiecTBisieT yCTaHOBKY
npuioxkeHus «MoOWIbHBIA O0aHK» CO BCTPOCHHBIM TE€HEPATOPOM I1apoJied Ha CBOE MOOMIIbHOE
YCTPOMCTBO.

3.2.4. Ucnonb3ys uHGOpMaLMIO O TIOJHOM HOMepe KapThl, [loap30BaTenb oCyIIecTBIsSET BXO/
B npuioxkeHue «MoOunpHBIH OaHk». B Lemsix akTuBanuu reHepaTopa Maposield, BCTPOSHHOTO B
npuwiokenne «MoOuibHBIH OaHK», MPU NEPBOM BXOAE B NpuiioxkeHue «MoOunbHbIM 0aHk» baHk
OCYILECTBIISICT OTIPABKY KOJa aKTHBALMM Ha 3aperMCTPUPOBAHHBIA HOMep B Buae SMS-cooOrieHus.
[locne momydenuss jnaHHOro koja aktuBauuu Ilonmb3oBarenb, B COOTBETCTBHM PEKOMEHAALUSIMU
cucteMbl «MoOUIIBHBIN OaHK», BBOAUT KOJ aKTHBAaLlMU B creuuanbHoe mnose. Ilocne koppekTHoro
BBOJAa Kojaa aktuaiuu, [lonb3oBarens camocrostensHO ycraHaBiauBaeT [IMH-konm k renepartopy
naposieil. Ilonp3oBarento AOCTyNHa BO3MOXKHOCTb — OCYILECTBIEHHMS BXOAAa B  IPHIOKECHHE
«MOOUIBHBIN 0aHK» C HCIOJIB30BAHMEM OTIEYATKA MalIbl[a/CKAHMPOBAHUA JIMIA TIPU HATUIUH
TEXHUYECKON BO3MOXKHOCTH MOOMJIBHOTO yCTpOHCTBa. BkioueHne ¢yHKUIMM BXOAa B NMPUIOKEHHE
«MoOWIBHBIN 0aHK» C HCIOJIB30BAHMEM OTIIEYATKA Majblla/CKAHMPOBAHUSA JIMIA OCYIIECTBIISICTCS
npu BBoxe llomb3oBatenem IIMH-xkoma k reHeparopy mnaponei. Iloab3oBarenro xocrynHa
BO3MOKHOCTh AKTHMBalUH (PyHKIMH HCIOJIB30BAHUSA OTIEYATKA NAJbLA/CKAHUPOBAHUSA JHMIA B
Ka4yecTBe 0O/IHOPa30BOro MapoJisi AJ1s MOATBEP KAeHHUA onepannii B cucreme « MoOMJIbHBIH 0aHK»
Npd HAJINYUH TeXHHYECKO BO3MO:KHOCTH MooOmwiabHoro ycrpoiictea Iloab3oBaTedns.
AKTHBanMA (PYHKIMH HMCIOJIb30BAHUS OTIEYATKA NAJBIA/CKAHUPOBAHUS JIHMIA B KadyecTBe
O0HOPA30BOI0 MAapoJs ocylecTBjsieTcs: myTeM koppekTHoro BBojaa [IMH-koga k renepartopy
napoJie.

3.2.5. KoanuyecTBO OJHOBPEeMEHHO AKTHBHUPOBaHHbIX BaHkoMm renepatopos mnapoJeii,
BCTPOEHHBIX B NpuJio:keHne «MoOMJIbHBIH 0aHK)» He OTPAHUYEHO.

3.2.6. Ilocne axkTMBamuM TeHepaTopa MmapoJieil, BCTPOCHHOIO0 B NPHJIOKEHHE
«MoOWIbHBIH 0aHK» M MOCJHEIYHIIero BXoAa, Kak B cucremy «HHTepHeT-0aHK», TAK U B
cucrtemy «MoOuabHbIii 0ank», IloJb3oBaTe/l0 NMperoCTAB/SAETCH BO3MOMKHOCTH IMOJYyYeHUSs!
HH(OPMALMH U YNIPaBJICHUS] BCeMH 0AHKOBCKMMH CYeTaMHU/CYeTaMHU 0 BKJIaAy, OTKPBITHIMH B
JI00BbIX mojapa3ieeHusix banka Ha ero MMs B COOTBETCTBHHM C HACTOSIIMMH Y CJOBUSIMH U
Jlorosopom.

3.2.7. Tlpu 3ameHe/mepenade TpeTbeMy JHIYYy I JATbHEHIIET0 WCIOJIB30BAHUS/TIOpUYE
MOOMJIBHOTO YCTPOUCTBA C YCTAHOBJICHHBIM NMPHIIOKEHHEM «MOOWIBbHBIM OaHK» U aKTMBUPOBAHHBIM
TeHEepaToOpOM MapoJieii, B TOM YHCIe ¢ aKTHBHPOBAHHOW (DYHKIMEH BXOJa/TIOATBEPIKICHHS OTIepauu
[0 OTHEYaTKy MNasblla/CKaHUpOBaHUIO JHLA, [lonp30BaTento HEOOXOAUMO OTKIIOUUTH BO3MOKHOCTh
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OCYILIECTBIICHUS POIPAaMMHON ayTeHTU(UKAIIUN C UCTIOIb30BAHUEM COOTBETCTBYIOIIETO T'eHEpaTopa
MapoJield, uepe3 paszesl HacTpoek cuctembl «MHTepHeT-0aHK», B COOTBETCTBHHM C TPEOOBAHHSIMHU
nyakta 5.3.10 Hactosmux Ycrnoswii. Jlns Bo3zoOHOBieHHs nocryna kK JIBO ¢ wucnonb3oBaHueM
nporpaMMHO#l ayreHTudukanuu, [lonp3oBaTento HEOOXOAUMO MOBTOPHO YCTAaHOBUTH Ha MOOUIIBHOE
YCTPOMCTBO mnpuiiokeHne « MoOMIBHBINA OaHK» M aKTMBMPOBATH I'€HEPATOp Maposield, BCTPOCHHBIN B
MIPUIIOKEHHUE.

3.2.8. Ilpu yTpare MOOMIBHOIO YCTPOHCTBA C YCTAHOBJIEHHBIM NpUiIOKeHneM «MoOMIbHBIN
0aHK» W aKTUBUPOBAHHBIM T'E€HEPATOPOM IMapojiel, B TOM 4YHUCJIE C aKTUBUPOBAHHOW (yHKUMEN
BXOJIa/TIOATBEPKICHNS OMepalMd M0 OTHevyaTKy Maiblia/CKaHupoBaHMI0 Juia, [lonp3oBatento
HEe0o0X0UMO He3aMeUINTeNbHO TpousBecTu OnokupoBKy JIBO, obOpaTtuBmmch B KoHTakT-LeHTp ¢
npoxoxaeHneM AyteHtudukanuu Iloms3zoBarenst B KoHTakT-lieHTpe B ycTaHOBIEHHOM B banke
nopsJIKe, WK 0OpaTUBIIKCH B Mojipa3zenieHue banka, ¢ mojaydeil 3asBiieHUs HA OTKIIIOYCHHE.

3.2.9. Ilonp3oBaTenb MOXKET OCYLIECTBUTh BXoA B cucremy «lHTepHeT-0aHK» C
ucnonbs3oBanueM QR-koxa. Ilocne camocTosaTensHoro Beibopa [lonb30BarenemM Ha cTpaHUIE BXOJA B
cucremy «UWHTepHeT-0aHk» crnocoba Bxoma B «lMHTepHerOaHk» ¢ mnpumenenueM QR-xonma, Ha
cTpanuile Bxoaa B cucreMy «uTtepHeT-0ank» otoOpaxkaercs QR-kox. Jlns obGecriedeHust 1ocTyma B
cuctemy «UWurtepuer-6ank», Ilonp3oBatento HeoOXoaumo Boltu B «MoOOWIBHBIH OaHK» C
HCIOJIb30BAaHNUEM IPOTPAMMHOM ayTeHTHU(UKaIMK, BBIOpaTh Onuuio cuuThiBaHusa «QR-koma», mocne
4ero NmoJHecTu kamepy MobuibHoro ycrpoiictBa k QR-kony, oroOpakaeMoMy Ha CTpaHHIIE BXOJAa B
cuctemy «Wurepuer-bank». CuutbiBanue «QR-koma» moxarBepkmaercs Beeaenwem [IMH-xoma
reHepaTopy MapoJieil/0THOPa30BBIM MAPOJIEM.

3.2.10. Ilonmp3oBaTenb MOXET OCYIIECTBUTh BXOJ B cucremMy «VHTepHET-0aHK» IpHU
nonyyenuu Push-yBenominenus. Ilocie BBoja HHGOpMALIMKU O JIOTHHE U MApOJIe HAa CTPAHUIE BXOJa B
cucremy «MHTepHeT-0aHK» U caMOCTOsATENbHOrO Bbibopa [lonb3oBarenem cnocoba BXoja B CUCTEMY
npu nonsyueHun Push-yBenominenus, B MoOunbsHOM ycTpoiictBe Ilonmb3oBarenst oroOpaxaercs Push-
yBeagomienue. s obecnieuenust goctyna B cuctemy «MHTepHer-6aHk», [loap3oBaTennto HE0OX0AUMO
BOWTH B «MOOWIBHBI OaHK» C HCHOJIB30BAHWEM MHPOTPAMMHOM ayTeHTU(UKAMK M MOATBEPAUTH
Bxo B cucreMy «MHTepHer-0aHK», OTBETMB Ha 3ampoc, ykazaHHblli B Push-yBemominenun, c
BBezieHneM [IMH-kona k renepaTopy naposieil/oJHOpa3oBbIM MapoJieM.

3.3. B pamxax npenocrasienus JJ[bO bankoM ycraHaBnuBaeTcs orpaHudeHHE Ha KOJIUYECTBO
MIOMBITOK BBOJA OJHOPA30BOI0O IMAapoJjis NPU BXOJE B CUCTEMY, a TAKK€ IPU MPOBEIECHUU B CHCTEME
onepamuii®®. B cilydae TpPEBBINIEHHS KOJMYECTBA IOMBITOK BBOJA OJHOPA30BOTO Mapoiis BaHkom
BPEMEHHO OJIOKHPYETCs COOTBETCTBYIOIMI MeTo ayTeHTH(ukanuu B Cucteme Ha 1 yac, npu 3ToM
[Tonp30BaTemnto AOCTYIHA BO3MOKHOCTb, HE JI0’KUJIAsCh OKOHYaHMSI aBTOMaTHYECKON pa30JI0KUPOBKU
JOCTyNHa K CHCTeMe, MCIONB30BaTh APYroil meron ayreHTH(uKkanuu B Cucreme (mpu Hanmuuuu). B
ciydae wucronb3oBaHus [lomp3oBaTteneM oOTmeYaTka Manbla/CKaHUPOBAHMS JIMIA B KAa4eCTBE
OJIHOPA30BOTO MapoJis AJs MOATBEPKACHUS onepanuid B cucreMe «MoOunbHbIN OaHk» baHk Brpase
3aIPOCUTh JOMOJIHUTENBHOTO noaTreepxkaeHus [lonp3oBarenem onepamnuu myteM Beenenus [IMH-kona
K TeHepaTopy maposieil Tubo 0JHOPa30BOro Maposs, HampaBieHHoro bankom B SMS-cooOmiennn Ha
3aperucTpupoBaHHblid HoMep [lonp3oBaTens.

3.4. BoccraHoBieHHE AOCTyINa M HW3MEHEHHE Tmaposst Uit Bxona B «MHTepHeT-0aHK» WM
«MOOUIBHBIN 0aHKY.

3.4.1. BoccraHoBieHHE [AOCTYNa M W3MEHEHHE Mapojs (BPEMEHHOTO Mapoiisi) MOCTYITHO
OJIHMM M3 CJIEAYIOIIUX CIIOCOOOB:

3.4.1.1. CamocrosrensHo mocpeactBoM JIBO (u3MeHeHue mapois [OOCTYIHO JABYMS
CIIocO0aMH: ¢ HCIIONB30BAHUEM PEKBU3UTOB KapThi®® 1160 110 oruny Ilosnk3oBaress).

3.4.1.2. O6paruBmiucy B KourtakT-ienTp banka ¢ mpoxoxkaeHueMm AyTeHTU(UKAMU
[Tonws3oBarens B KOHTaKkT-LIeHTpE B yCTaHOBIEHHOM baHKOM nopsake.

3 Mugopmanus 0 KOJIUIECTBE MONBITOK YKa3bIBAETCA B CHCTEME.
60 33 MCKIFOYEHNEM PEKBU3UTOB BUPTYAIbHON KApPTHL
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3.4.1.3. OOGparuBmuce B n000e mojapasjeneHue banka ¢ JOKyMEHTOM, yIOCTOBEPSIOLIMM
JUYHOCTb.

3.4.2. B cnyuae ytpatel Ilonp3oBareneM mnapoisi (BPEMEHHOTO Maposis), HEO0OXOAUMO
He3aMeUIMTEIbHO MPOU3BECTH M3MEHEHHE Naposisd (BPEMEHHOI0 Naposis) B COOTBETCTBUH C IMTyHKTOM
3.4.1 HacToAmMX Y CIOBHH.

3.4.3.baHKOM YCTAHABIMBAETCAd OTPAaHWYECHHE HA KOJMYECTBO TMOMBITOK BBOJA MApOJI,
chopmupoBannoro Ilonp3oBareneM (BPEMEHHOro mapons) Npu Bxoge B cucteMy®'. B ciydae
MPEBBILIEHUS] JTaHHOTO orpaHudeHus [lonmb3oBarenb MOXKET CaMOCTOSTENBHO TOBTOPHO MPOMTH
MpOIIelypy BOCCTaHOBIICHHSI JOCTYTa M U3MEHEHUs MapoJist (BpeMEHHOIr0 apoJisi) B COOTBETCTBUU C II.
3.4.1.1 nacTostmx Y cioBuil.

3.5. HM3menenue noruHa, kogosoro ciosa, [IMH-kona x renepaTopy naposeil.

3.5.1. Jlorun, npenocraBieHHb bankom/chopmupoBanHblil [lepikaTeneM, MOXET OBITh
camocTosiTennbHO u3MeHeH Ilonmp3oBarenem B Cucreme 0e3 B3UMaHHS KOMHCCHUH, B COOTBETCTBUHU
Tapudamu.

3.5.2. B cnyuae yrpatsl [lonp30oBaTenem JIoruHa jsi BOCCTAaHOBJICHUSI HH(POPMAIIUU O JIOTUHE
[Tonb3oBarens moxer oOpatutbess B KonTakT-neHTp banka ¢ mpoxoxaeHueMm AyTeHTU(UKALMU
ITonp3oBarenst B KoHTakT-LleHTpe B yCTaHOBJICHHOM B baHke mopsiake MmoiydyuTb MHPOPMALHUIO O
TEKyIlleM JIOTHHEe, Jub0 oOpatuTthcsi B J000e TmoApaszaeieHne baHka ¢ JIOKYMEHTOM,
YAOCTOBEPSAOIUM JIMYHOCTh. [Ipn Hanuuuu neicTByromiel miatexHon kapTel, Ilonp3oBarens Taxke
MOXET c(pOpMUPOBATH U HAIPABUTh HOBOE pacnopsbkeHue Ha noakiodeHue JJbO ¢ ucnonb3oBanuem
YCTPOHCTB caMmoo0cyx uBaHus banka, KoMuccus mpu 3ToM He B3umaercs. MHdopmarus o Tekyiiem
JIOTMHE YKa3bIBAETCS B UEKE YCTPOMCTBA CaMOOOCTyKUBaHUS.

3.5.3. Jlns u3MEHEHus JIoTMHa U BO300HOBJIEHMs AocTyna k cucteme Ilomb3oBarens Takxke
MOXKET 00paTuThCs B JII000€ nojapasjeneHue banka s nmojayu 3asBiIeHUs Ha U3MEHEHUE JIOTHHA. 3a
U3MEHEHHE JIOTMHa Ha OCHOBAHMM NIMCbMEHHOro 3asBiieHus llonb3oBaTensd, NOJaHHOIO B
nozpasaenenne baHka, B3uMaeTcsi KoMHMccHS B COOTBETCTBUM ¢ Tapudamu, ImyTeM BHECEHHUS
JEHE)KHBIX CPEACTB B Kaccy nojpaszieieHus baHka wiM myTeM cHucaHMsl JEHEKHBIX CPEICTB C
O6ankoBckoro cyera Ilomp3oBaTens (Mpu HATUYMM OTKPHITOrO OAHKOBCKOI'O CUETa B IMOJApa3/esICHUN
banka). [loctyn [Tonbs3oBarens k cucteMe BO30OHOBIISIETCS HE TIO3/IHEe paboyero JHs, CIeAYIOIIEro 3a
JHeM nonydeHust bankom 3asBieHMs Ha U3MeHeHue JioruHa ot [lonb3oBarens.

3.54. B cayuae yrtparel Ilomp3oBarenem komoBoro cioBa Iloib3oBarento HEOOXOAMMO
MIPOM3BECTH HM3MEHEHHE KOJOBOIO cJjioBa, OOpAaTUBIIMCH B J00oe mnojapasaeneHue banka ¢
JOKYMEHTOM, yIOCTOBEPSIOIIUM JINYHOCTD C MOJadel 3asBJICHUS HA U3MEHEHHE KOJOBOIO CJIOBA.

3.5.5. Tlpm yrtpare I[lonp3oBarenem mapopmanmu o [TMH-koxe k reHepaTopy mapoiei, s
BO300HOBJIEHHUS MeToJa IporpaMMHoOil ayreHTH(dukauuu Ilonmp3oBaTento HE0OXOAMMO 3aHOBO
MPOM3BECTH AaKTHUBAIMIO TeHepaTopa maposieii mius MHTtepuer-6anka. s storo, I[lompzoBatemnto
HE00XO0/IMMO OCYILECTBUTH MOBTOPHBIN BXOJ B MpuiIokeHHe « MOOMIBbHBIA OaHK» ¢ MCIOIb30BaHUEM
JoruHa W mapois (B T.4. BPEMEHHOrO Maposisl), MOJYYEHHbIX MpU MOAKIIOYeHHH SMS-
ayreHTu(ukanuu. Ilocne ocyuiecTBieHHUs BX0Ja, B COOTBETCTBUU C PYKOBOJCTBOM I10JIb30BaTElls,
pa3MeIeHHpIM Ha odunuaibHoM caidite banka B cetm Mutepner www.rshb.ru, [Toms3oBatens, ¢
HCIIOJIb30BAaHUEM KOJla aKTUBALlMM AKTUBUPYET HOBBIM I'eHepaTop maposied u ycraHasiausaeT [IMH-
KOJIa K TEHEpATOpPy MapoJeu.

3.6. Ilpu ayrentuduxanuu ITomp3zoBarens B cucreme baHk He 3ampaiinBaeT BBOJ CBEJCHUMN O
[MNH-kone xaptel w/wm [IMH-koxe k reHepaTopy mapodjeid, B T.4. Ha opUIHaILHOM caiite baHka B
cetu MutepnHer. Ocymectsisis BBoa [IMH-koaa kapTel/MHBIX JaHHBIX MIaTeXHON KapThl, [IMH-kona k
reHeparopy mapojeir B cetu HWurepuer, Ilomp3oBarens mNpuHUMaeT Ha ceOs  PHUCK
HECaHKIIMOHMPOBAHHOTO MCIOJIb30BAaHUS IIATEKHON KapThl u/uiu goctyna k J1b0O.

4. HOpﬂIlOK AUCTAHIHUOHHOIO 0aHKOBCKOI0 Oﬁc.l'ly)Kl/lBaHI/Iﬂ

6! Mndopmarnust 0 KOJIMYECTBE MOMBITOK YKa3BIBAETCS B CHCTEME.
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4.1. bank mnocpeacrBom cucrembl «UHTepHeT-0aHK» MW «MoOOMJIBHBIA  0aHK»
npenocrasisier [loab3oBaTenio cieayomme BO3MOKHOCTH:

4.1.1. IlpenocraBiaenne nHGOpMANMH MO BceM 0aHKOBCKHM cYeTaM/cdyeTaM IO BKJIaAy
IHoab30BaTens, OTKPbITHIM B baHke, HH(pOpMauuu 1o npeaocrasjieHHbIM bankoM kpeauram u
IIporpammam cTpaxoBaHwusl.

4.1.1.1. Odopmwiienune 3asiBjieHusi 0 npucoeafuHeHunm Kk Jlorosopy Y, 3asiBiaeHusi o
npucoenuHennu Kk Jorosopy AY HUC. IlpenocraBienue umnpopmanum no Horosopy AV,
Horosopy 1Y UUC, 3akinoueHHoMYy nocpeacTBoM cuctembl « AHTepHeT-0aHK» U «MOOMJIBHBIN
0ank». OdopmiieHne nopyyeHusi Ha BbIBOJ aKTHBOB 1o /lorosopy /IY, nopy4yeHusi Ha BbIBOJ
aktusoB no Jorosopy 1Y UUC.

4.1.1.2. Odopmienue 3asBICHHUS Ha OTKPBITHE CUeTa B PEeCTpe BIIAJENbIIEB HHBECTULIMOHHBIX
MaeB M mojaya 3asiBOK Ha NpUOOpeTeHHe, MorameHue U OOMEH HMHBECTULHOHHBIX maeB MdoHmoB
nocpeacTtBom cucrembl « AHTepHeT-0aHK» M «MOOMIBHBIH 0aHK».

4.1.2. IlpenocraBiiene MHPpOPMALMH N0 MHBECTUHMOHHBIM masgM DoHIAA MO 3asiBKaM,
0()OpMJIEHHBIM NOCPeACTBOM cucTeMbl «HTepHeT-0aHK» N «MOONJIBHBIN 0aHK», a TAKXKe NMPH
HAJIMYUH paHee NPUHATON baHkoM 3asiBKU Ha npuo0peTeHNe HHBECTUIIMOHHBIX NaeB MoHA.

4.1.3. 3axiroueHHe COIVIAIIEHUsI 00 OKa3aHUM OPOKEPCKHUX YCIYT, B T.4. C UCHOJIb30BAHUEM
NUC, nemo3utapHOTO [OTOBOpa IyTEM TMPUCOSAWHEHUS K YCIOBUSM Periamenta oxazaHuUs
opokepckux ycayr AO «Poccenbxo306aHk», YCIOBUSAM OCYHIECTBICHHUS ACTIO3UTAPHOMN J1€ATEIbHOCTH
1 YCIoBUSM OKa3aHUsS OPOKEPCKUX YCIYr C MCIOJIb30BAaHUEM WHAMBHUAYAJIbHOI'O MHBECTULIHOHHOIO
cdera, MperocTaBlIeHne MH(DOPMALUK 10 3aKIIOUYEHHBIM COTJIAIIEHUSIM, €CIM BO3MOXKHOCTh TAaKOI'O
MIPUCOEANHEHNS U MPEeAOCTaBIeHUs] MH(OPMALMU C UCIOJb30BaHuEeM cucteMbl «/HTepHeT-0aHK» U
«MoOunbHBI  0aHK» HpAMO MpexycMoTpeHa PeriamMeHToM OKa3aHusi OpOKEPCKUX — yCIyr
AO «Poccenbxo36aHK.

4.1.3.1. TlepeBoasl B poccuiickux pyOusx ¢ GaHKOBCKMX cueToB®? B monb3y Yrpapisroruen
xkomnanun® mo Jlorosopy Y (Horosopy JAY HMHNC) mo pexkBu3uTaM B paMKax BHIOPaHHOM
MHBECTULIMOHHOH CTPATETHU.

4.1.4. llonp3oBaTento, NPUCOEAUHUBIIEMYCSI K  HACTOSIIMM  YCIOBHSIM  JOCTyIHA
BO3MOXKHOCTb 3akitoueHus porosopa BCJIM, nyrem mnpucoennHeHus K YCIOBHSIM OTKPBITHSA,
00CTyXKUBaHUS M 3aKpbITUS OaHKOBCKMX CYETOB B JIParoleHHbIX MeTauiax (U3MYECKUX JHIl B
AO «Poccenbxo30aHk» ¢ HCMOIb30BaHHMEM cucTeMbl «HTepHeT-0aHk» UM «MOOWIBHBIA OaHK» U
otkpbiTist BCIAM B Cucteme Ha OCHOBaHMM COPMHUPOBAHHOTO PACHOPSHKEHUS C MOATBEPKIACHUEM
JOCTYIIHBIM MeTofoM ayTeHTH(ukauuu B Cucreme s ocyiuectBieHuss B Cucrteme omnepauuit
MOKYITKH/TIPOAAXH JparoneHHbIx MetaiwioB mo BCIAM ¢ moarBep:kKIeHHEM TOCTYIHBIM METOIOM
ayreHTH(ukanuu B Cucreme. bank nnpopmupyer Ilonap3oBarens o 3aKI0OUE€HUH COOTBETCTBYIOILETO
norosopa BC/IM, npu 3tom B Cucreme Ilonb3oBarento ctaHoBUTCS A0CTynHON uHpopmanus o BCIAM
B pazzmene «MuBectunum»/«Cyera B JparoleHHbIX MeTalgax». B ciiyyae oTka3a B 3aKIIOYEHUHU
norosopa bC/IM bank nndopmupyer [lonb3oBarens B Cucreme myteM mpucBoeHus craryca «OTkaszy.
IIpu camocrostensHoM 3akpbiTi bCJIIM  Ilonb3oBatens uepe3 CucreMy ¢ NOATBEPKIACHHEM
JTOCTYIIHBIM ~ CIIOCOOOM  ayTeHTH(UKAIMM  OCTaTOK obe3numueHHoro wmetawma Ha BCAM
NIEPECUYUTHIBAETCS B pOCCUIICKUE PYOIIN MO KypCy MOKYIKH 00€3TMYEHHOT0 METalljla, yCTaHOBJICHHOMY
baHnkoM Ha MOMEHT COBEpILEHHUS OIEpalMM, JACHEXKHbIE CPEICTBA MEPEUUCISIOTCA MO YKa3aHHBIM
[Tonp30Barenem pekBU3UTaAM.

4.1.5. B cnyuae, eciu [lonb3oBarenem 3axmoueH goroBop BCIM myrtem nonmucaHust B
nojpasnenenuu banka 1oropopa 6aHKOBCKOTO cueTa B JParoleHHbIX MeTalaax Uit GU3NUYECKUX JIULL
[Tonmp3oBaremnto B CructemMe AOCTYITHA BO3MOXKHOCTD OCYIIECTBIICHHUS TTOKYTIKH/TIPOJAKU JParoleHHbBIX

92 3a uckmovenuem bCJIM.
63 TlepeBos DEHEKHBIX CPEACTB OCYILIECTBIISAETCA C BHINOJHEHHEM TPEOOBAHHUIA MO MEPEBOLY JAEHEKHBIX CPEICTB MEKIY
cyeTaMH I10JIb30BaTells.
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MetaimioB o bC/IM B coorBeTcTBMM € 3akoHonaTenbcTBOM Poccuiickoit denepanyu U 3aKpbITHA
BCIIM%.

4.1.6. TlepeBoabl B POCCHIiCKAX PYOJIsiX ¢ 6AHKOBCKHUX CYeTOB® B 1M0JIb3y YHpaBisiiomeii
KOMIaHuu®®, B UeasX NpPHOOPEeTEeHHS MHBECTHIMOHHBLIX mnaeB @oHga N0 3asBKaM,
0()opMJIEHHBIM NOCPeACTBOM cucTeMbl «HTepHeT-0aHK» N «MOOMJIBHBIN 0aHK», a TAKXKe NPH
HAJMYMHU paHee NpUHATONH baHkoM 3asiBKM HA npuoOpeTeHHe MHBECTHIIMOHHBIX naeB MoHaa.

4.1.7. OcymecTBjicHHEe ONepaluil B POCCHHCKUX PYyOJsIX IO INepeBoAy ¢ O0aAHKOBCKHMX
cueToB®” JEHEKHBIX CPEACTB B OILIATY YCJAYr IOPUIAMYECKHX JHI-PE3HIAEHTOB, YKA3AHHLIX Ha
opunuanbHoM caiite banka B cerm HMHTepHer (yciayr CTPaxoBbIX KOMIAHMH, Y4eOHBIX
yupexaeHUuil, CTODOHHUX AMHUTEHTOB-OAHKOB C IEJbIO IOTalleHUus KPEeIWTOB, YCJIYr MOOMJIbHOM
CBfI3M, Ka0eJbHOr0 M CIYTHHKOBOIO TeJICBHICHHUSI, TEJEKOMMYHHKANMOHHBIX KOMIAHHI W
HNHTepHeT, 0XpaHHBIX CHCTEM, KOMMYHAJBbHBIX YCJIYT).

4.1.8. TlepeBoabl B POCCHiiCKHX Py6asix ¢ GAHKOBCKHX C4eTOB®® st ocymiecTBJIeHHs
IJIaTe:keil 3a mpeAocCTaBJIeHHE TIOCYAAaPCTBEHHBIX M MYHMUIMNAJBHBIX YCJIAYI, B TOM 4HCJ]e
HHpopManuss O KOTOpBIX mnpenocraBieHa Ilonb3oBareno ¢ HMCHONB30BaHHMEM CepPBHCA
«T'ocynapcTBeHHasi HMH(OpPMAIMOHHAsI CHCTEMa O TOCYJAPCTBEHHbIX W MYHHIUNAJbHBIX
miaarexax» (F'MC I'MII).

4.1.9. OcymecTB/IeHHe ONlePAIUil 110 ePeBOY JAeHEeKHBIX CPeICTB € 0JHOI0 0AHKOBCKOI0
cuera®/cuera mo Braaxy’® Ha Apyroii 6ankoBckuii cuer’!/cuer mo BKiaaxy ognoro Iosb3oBares
B Pa3JIMYHBLIX BAMIOTaX. B cilyuae mepeBoia JeHeKHBIX CPEACTB HAa GAHKOBCKHUI cueT’?/cyer mo
BKJIQAy, OTKPBITHIA B JAPYrod BaJOTe W B OJHOM mnoapasaeneHun banka, xoHBepramus
ocyuiecTBJseTcs B cooTBeTcTBUM ¢ Tapudamu.

4.1.10. Ocymectienue llonp3oBaTeneM-HEpE3UICHTOM ONEPALMM 1O NEPEBOAY CO CBOETO
OaHKOBCKOro cuera’/cuera mo BKIaxy*’, OTKPBITOrO B POCCHHCKHMX PYOISX, JEHEKHBIX CPEICTB B
poccHiickux pyOuisix Ha pyOJsieBble cueTa (PM3NYECKHX JIUIl U CYeTa FOPUANYECKUX JUL (PE3UCHTOB U
HEPE3UJICHTOB), OTKPBIThIE Ha TeppuTopuun Poccuiickoit denepaiiu, B TOM YUCIE OTKPHIThIC B baHke.

4.1.11. OcywectBnenue Ilonp3zoBaTeneM-pe3nIeHTOM OINEpalii IO NEPEBOAY [IEHEKHBIX
CPEJICTB B POCCHICKHX PYOIsX ¢ GAHKOBCKOro cdeTa’*/cdeTa Mo BKIamy*’, OTKPBITOrO B POCCHHCKHX
pyoIIsX:

- Ha 0GaHKOBCKME cyeTa’>/cuera 1O BKIALY (PU3MUECKUX JIMI-PE3UAEHTOB/HEPE3UIEHTOB,
OTKpBITBIE B poccuiickux pyOisix Ha Tepputopun Poccuiickoit denepanuu, B TOM 4HciIe OTKPBITHIE B
Bbanke;

- Ha OaHKOBCKHME cueTa IOPUIUYECKUX JIML-PE3UJCHTOB/HEPE3UACHTOB, OTKPBITHIE B
poccuiickux pyOisix Ha Tepputopuun Poccuiickoit @enepanuu, B TOM YUCie OTKpbIThIe B banke.

4.1.12. OcymectBienue Iloap3zoBareneM-pe3nIeHTOM/HEPE3UACHTOM OIEpalluil O MepeBOLY
JIEHEKHBIX CPEICTB B POCCUMCKUX PyOJIsiX ¢ KAPTOYHOIO CYETA, OTKPBHITOTO B POCCUMCKUX pyOsIsiX, Ha
mwiarexxuyo kapty (B)/(M)/MUP/(/Ix) cropoHHero sMuTeHTa — 6aHKa, HAXOIAIIETOCs Ha TEPPUTOPUU
Poccuiickoit ®enepanun’®.

% OcymecTBseTCS IPH HAIMYUH TEXHHYECKOH BO3MOKHOCTH.

% 3a uckmovenuem bCJIM.

% TlepeBos NEHEKHBIX CPEACTB OCYILECTBIIAETCA C BHIIOJHEHHEM TPEOOBAHUIA MO MEPEBOLY AEHEKHBIX CPEICTB MEKIY
cyeTaMH I10JIb30BaTells.

%7 3a uckmrouennem BCJIM.

8 3a uckmouennem BCJM.

% 3a uckmouennem BCJIM.

70 ITepeBo JEHEKHBIX CPEACTB CO CYETA O BKIaTy BO3MOKEH TOJIBKO Ha CUET COMPOBOKICHHUS.

7! 3a ucxmouenrem BCJIM.

72 3a ucxmovenreM BCJIM.

73 3a nckmouennem BCJIM.

74 3a ucxmouenuem 5CJIM.

75 3a uckmouenrem 5CJIM.

76 Tlonb30BaTeb-HEPE3UACHT OCYIIECTBIACT YKa3aHHbIE ONepalud 0e3 OrpaHMyYeHuii. Ilonb30BaTesb-pe3UIEHT
00ecneunBaeT OCyLIECTBIEHUE EPEBOOB HA KAPThI, BHITYLIEHHBIE HA UMS PE3HIEHTOB.
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4.1.13. Ocyuiectaienue [lonb30BaTeneM-pe3nIEHTOM/HEPE3UIEHTOM ' ONIEPALIMIA TI0 IEPEBO.LY
JICHEXHBIX CPEACTB B POCCHUCKUX pyOssix ¢ Kaprounoro cuera neGeToBoil KapThl, OTKpeITOro B AO
«Poccenbx030aHK» B POCCHMCKHX pyOssx, MO pekBu3uTaM «Ne KapTel», «HOMEp MOOMIBLHOTO
TeneoHa» Ha KapTy MHOCTPAHHOIO OaHKa-3MHUTEHTa Wiu 1o pekBusuty «Homep cuera (IBAN)» Ha
CUeT, OTKPBITHIA B MHOCTPaHHOM OaHKe (B mpejenax JUMHTOB, omnpeneneHHbIx Tapudamu banka)
yepe3 OIepaTopoB IO IMEpPeBOJly JACHEKHBIX CpelICTB, € KOTOpbIMH Yy banka umerorcs
COOTBETCTBYIOIIME JIOTOBOpHBbIE OTHOUIEHMs. Iloib30Barens 3amoiHsIEeT HapaMeTpsl IEpeBOoAa B
COOTBETCTBYIOIIMX JKpaHHBIX (¢opmax cucteMbl «UHTEpHET-0aHK» Wi «MOOWIBHBINA OaHKY,
PYKOBOJICTBYSICb MHCTPYKLIMSMH, YKa3aHHBIMU B 3KpaHHBIX (hopMax cucteMbl «VHTepHET-0aHK» WM
«MoOUIBHBIN OaHKY.

4.1.14. OcymectBienue Iloap3zoBareneM-pe3nIeHTOM/HEPE3UAECHTOM OIEpalUil O MEepeBOIY
JEHEeXKHBIX CPEICTB B POCCHICKUX PyOJIIX MO pekBU3UTaM IutatexHou kaptel (B)/(M)/MUP/(1x)
CTOPOHHETO0 SMHUTEHTa — OaHKa, Haxojsmierocs Ha Tepputopun Poccuiickoit ®enepauuu Ha
IIaTeXHyo Kapty Banka (B mpeenax BenuuuH, onpeaeaeHnsix Tapudamu)’s.

4.1.15. OcymectBienue Ilonp3oBareneM-pe3nIeHTOM/HEPE3UACHTOM OIEpallii O MEepeBOLY
JICHEKHBIX CPEACTB B POCCUHCKUX pyOIIsax ¢ miarexxHoi kaptsl (B)/(M)/MUP croponnero smuteHra -
O0aHka, Haxoxsauierocs Ha Teppuropun Poccuiickoit ®exepanuu Ha IUIATEKHYIO KapTy
(B)/(M)/MUP/([Ix) ctopoHHEr0 SMUTEHTa — OaHKa, HaxXOIAIIErocss Ha Tepputropuu Poccuiickoit
®enepanun (B npeenax BeIUYUH, onpeneneHHbix Tapudamu). [Toap3oBarens 3an0aHIET MapaMmeTphbl
epeBojjla B COOTBETCTBYIOUIMX  OSKpaHHBIX  (¢opmax cucrembl «VHTepHeT-0aHK»  WiIH
«MoOubHBINH 6aHK», PYKOBOJACTBYSICh MHCTPYKIMAMH, YKAa3aHHBIMU B 3KPaHHBIX (pOpMax CHUCTEMbI
«HTepHer-6anKk» wim « MoOUIbHBIN GanKk».”

4.1.16. Ocymectenenue I[Tonb3oBaTenemM-pe3naeHToM/Hepe3uaeHToM™ onepamuii o nepeBoy
JICHE)KHBIX CPEJICTB B BaJIOTE KApTOUHOro cyeTa, oTKphIToro B AO «Poccenbxo30aHk» B pOCCUICKUX
pyOuisix, nosutapax, €Bpo, ¢ miuatexxHod kapTel MUP mo pexBusuty «Ne KapTb» Ha KapTy OaHKa-
SMUTEHTa, HaxXojsmerocs 3a mnpenaenamu Poccmiickoit @enepanuu (B mpenenax JHUMUTOB,

77 TlepeBO IEHEXHBIX CPEJCTB BO3MOXKEH TOJBKO B BaoTe Poccuiickoi MDenepaium ¢ KapTOYHOTO CYETa, OTKPHITOTO KaK
[Tomp30BaTero-pe3uaeHTyY, Tak u [lonp30BaTem0-Hepe3uACHTY B BamoTe Poccuiickoit @eneparum, ¢ ya4eToM TpeOOBaHMIA
3akoHOMaTenhcTBa Poccuiickoit deneparnuu U orpaHHYeHAN (3aIIpeToOB), yCTaHOBICHHBIX barkom Poccun. B cootBeTcTBIH
CO CHELMATBHBIMA Y3KOHOMUYECKUMH MEpaMH, YCTaHOBJIEHHBIMU Yka3amu [Ipesunenta Poccuiickoit denepanuy U MHBIMU
HOPMAaTHBHBIMH AaKTaMHM, BBIMYIICHHBIMH B paMKaX WX pEaJN3allid YCTAHOBJIEHBI OTrpaHMYEHMs (3ampeTsl) Ha
OCYIIECTBIICHAE BAIIOTHBIX OMNEpaluii, CBA3aHHBIX C IPENOCTABICHUEM pPE3MJICHTAMU B IIOJb3Y HEPE3UJICHTOB
MHOCTPaHHOM BaJIOTHI 10 JOTOBOpPaM 3aiMa.

Bank BmpaBe OTKa3aTh B COBEPLICHHH OMNEpalii B cilydae HempoxoknaeHus Ilonp3oBarerneM BHYTPHOAHKOBCKUX
KOHTpOJIEH, a TaKkKe KOHTPOJIEH CO CTOPOHBI OIIEPATOPOB 10 NEPEBOIY JICHEKHBIX CPEACTB U/WUIIM HHOCTPAHHBIX OAHKOB.

78 TlepeBOj JEHEXHBIX CPEICTB OCYLIECTBISETCA II0 PEKBU3MTAM IUIATEXHBIX KapT CTOPOHHUX OMHTEHTOB,
nojyiepkuBatomux TexHonoruto 3-D Secure/MirAccept/J/Secure. IlononHenne BHUPTyanbHBIX KapT, SMHTHPOBAHHBIX
BankoMm He ocymectBisiercsi. Cpok 3a4HCIIEHHs JEHEKHBIX CPEICTB 3aBUCHUT OT OaHKa, BBIYCTHUBIIET0 KapTy OTIPABUTEIS
U MOXXET COCTaBHUTb OT HECKOJIBKMX MHHYT JIO HECKONBKHX JHeW. CTOpoHHHME OaHKH-3MHUTEHTHI MOTYT YCTaHaBIIMBATh
JIOTIOJTHUTENbHBIC OTPAaHUYEHHS, BKITIOYast B3MMaHHE JOIOIHUTEIBHBIX KOMUCCHI TIPH TIPOBEICHUN TIEPEBOIOB 110 HOMEPY
KapTHL.

7 TlepeBOMl JIEHEKHBIX CPEACTB OCYINECTBISAETCS TI0 DEKBH3MTAM IUIATEXHBIX KAPT CTOPOHHUX OMHTEHTOB,
ToIep>kuBarOIuX TexHosoruto 3-D Secure/MirAccept/J/Secure. Cpok 3a4uCIIeHUsT TEHESKHBIX CPENICTB 3aBUCHT OT OaHKa,
BBIMYCTHBIIIETO KapTy OTIPABUTEII/TIONyYaTeNsi U MOXET COCTaBHTh OT HECKOJNBKHX MHUHYT O HECKOIBKHX JTHEH.
CropoHHHEe OaHKHM-ODMHUTEHTBI ~MOTYT  YCTaHABJIMBATh JIONOJHHUTENbHBIE OrPAaHUYEHHs, BKJIIOYas B3UMaHUE
JIOTIOJTHUTEIBHBIX KOMUCCHH MIPU IMPOBEICHUH IEPEBOJIOB [0 HOMEPY KapThl.

8 TlepeBon MeHEXHBIX CpeACTB Bo3MOXkeH ¢ Kaprounoro cuera kak Ilosb3oBarens-pesujieHTa, Tak M Ilonb3oBaresis-
Hepe3ueHTa B Baitore KapToyHoro cuera — poccuiickue py0iu, 1ojuiapsl, €Bpo, C YUeTOM TpeOOBaHUI 3aKOHOAATEIHCTBA
Poccuiickoit ®epepanum u OrpaHWYeHHH (3ampeToB), ycTaHOBIEHHBbIX bankom Poccun. B coorBerctBHM co
CIeIMaIbHBIMI SKOHOMHYECKHMH MEPaMHM, YCTaHOBJIEHHBIMH ykazamu Ilpesunenra Poccuiickoit denepaiun U WHBIMH
HOPMAaTHBHBIMH aKTaMHM, BBIMYIICHHBIMH B paMKaX WX pEAN3allid YCTAHOBJIEHBI OTrpaHWYEHMs (3ampeTsl) Ha
OCYIIECTBIICHAE BAJIIOTHBIX OIEpalni, CBA3aHHBIX C MPEIOCTABICHUEM pE3MJICHTAMH B IIOJb3Y HEPE3UIICHTOB
HMHOCTPAHHOM BaJIIOTHI [10 IOTOBOpaM 3aiiMa.

bank BmpaBe OTKa3aTh B COBEPIICHWM ONEPALUH B ClIydac HENpoxoxkaeHWs llosmb3oBareneM BHYTPHOaHKOBCKHX
KOHTPOJIEH, a TaKke KOHTPOJIEH CO CTOPOHBI HHOCTPAaHHBIX OAHKOB-IMHUTCHTOB.
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onpenenennbix Tapudamm) uepes AO «HCIIK»®!. Tonb30Batens 3amonHseT napaMeTphbl MEPEBOIA B
COOTBETCTBYIOIIMX 3KpaHHBIX ¢opMax cuctemsl «VHTepHET-0aHK» UMM «MOOWIBHBINA OAHKY,
PYKOBOJICTBYSICh MHCTPYKLIMSMH, YKa3aHHBIMU B 3KpaHHBIX (hopMax cucTeMbl «VHTepHET-0aHK» WM
«MoOUITBHBIN OaHKY.

4.1.17. lpn HaMM4YMK KapTOYHBIX CUETOB!

- TOJKJIIOYEHUE/OTKIIFOUEHUE YCIYTH « Y BEIOMIICHUS;

- NOJKIIOYEHNE/OTKIIIOYEHNE YCIYTH «ABTOILIATEK» 2,

- moaxmovenue K [porpamMme nosmbHOCTH «Y poKai»®;

- 3aKa3 IUIATeXKHOM KapThl K JIEHCTBYIONIEMY KAPTOYHOMY CUeTy

- OTKpBITHE KapTOYHOTO CUETa U BBIMTYCK 1€0€TOBOM KapThl;

- OJIOKMpOBKa IUIATEXHOM KapThl;

- pa30JOKUPOBKA MJIATS)KHON KapThI;

- BBIYCK BUPTYaJIbHOM KapTh®;

- GIOKHMpPOBKA BUPTYaJIbHON KapThI®Z;

- YCTaHOBJICHHE OIpaHMUYEHH Ha CIIOCOO U MECTO UCIOIb30BAHMUS TUIATEKHOM KapThl;

- YCTaHOBJICHHE OIpaHWYEHHM (JINMUTOB) Ha COBEpIICHHUE ONEpaluil Mo MIATeKHOW KapTe 3a
OIIpeJIeIeHHbIN MIepro/] BpeMeHH (B Mpeienax BeIUunH, onpeaenaeHubix Tapudamn);

- YCTaHOBJICHHE OTrpaHWYCHHs (OOIIETr0 JIMMHTA) HA COBEPIICHHE OIEpaluil Mo IMEepPEeBOIY
JIEHE)KHBIX CPEICTB B APYyTHE KpEAUTHbIE OpraHu3anuu no cueram [lonp3oBaresns, oCyIIeCTBISAEMBIM
nocpeactsoM J1bO (B npeaenax JUMUTOB, IPeyCMOTPEeHHbIX Tapudamu);

- OTKPBITHE/3aKPHITHE TEKYLIETO cueTa’/HakonuTenpHoro cyera,;

- OTKpBITHE CUETa 10 BKJIaay, B T.4. cyeTa 1o BKiIaay «Jlo BoctpeboBaHUsD;

- Tody4yeHue UHPOpPMALMU O 3aKIIOYEHHOM JIOTOBOpPE KOJUIEKTMBHOTO CTpPaxOBaHMS
Jepxarenei maTeXHbIX KapT;

- 3anosHeHne COKpallleHHOW aHKeTbl M AHKETHI-3asBJICHHMS Ha  IPEAOCTaBJICHHE
KpeauTa/AHKEThI-3asBJICHUS] HA IPEJIOCTABICHUE KPEIUTHONW KapThl M YCTAHOBJIEHHE KPEIUTHOIO
JMMHUTA C TPUKPEIUICHHUEM JOMOJIHUTENBHBIX JIOKYMEHTOB B BHJI€ CKaHMPOBAHHBIX Komuil (mpu
HEO00XOJIMMOCTH);

- noxnucanHoe [lonp3oBaTeneM NopydeHHe Ha NEPEUUCIECHUE JEHEKHBIX CPEACTB CO CUETA B
HorameHye 00sA3aTeabCTB 10 KPEAUTHOMY JIOTOBOPY U/MIIM TEXHUYECKOTO oBepapadTa;

- HM3MEHEHHE Crocoba I0CTaBKU MEHCHH®

- TIPUCOEAMHEHHE K MPOrpaMMe CTPaXOBaHU/OTKIIOYEHUE TPOTPaMMBbI CTPaXOBAHHUS;

- otkpsiTHe/3akpbiTue bC/IM;

- TIpOBENIEHHE OTepannii MOKYIKH/TPOIaXKH AparoleHHbIX MetauioB mo bCJIM;

- noaxmoueHue/oTkmoueHrne CepBuca MO Kypcam BallOT B NPUIOKEHUH «MOOUIbHBIN
0aHk»;

(opmuposanne Kojma 1 CHATHS HaIMYHBIX JICHEKHBIX CPEICTB B OaHkoMare baHka ¢
KapTo4HOTro cuera’®,

81 Cpok 3aumCIIEHWs JIEHEXKHBIX CPEACTB 3aBHCHUT OT OAHKA, BHITYCTHBLIETO KAPTY TOJNYYATENS U MOMKET COCTABHTH OT
HECKOJIBKHUX MHHYT A0 HECKONbKMX paHed. CTOpoHHME OaHKH-OMHUTEHTHI MOTYT YCTaHABIMBATh JOIOJHHUTEIbHBIC
OTPaHUYEHUS, BKIII0Yas B3UMaHUE JOMOJHUTENBHBIX KOMUCCHH TPH MPOBEIEHUH NIEPEBOIOB IT0 HOMEPY KapThI.

82 Vemyra mocTynHa TOJBKO I KIMEHTOB, MPMCOEAMHMBIINXCA K YcmoBusaM ocymecteiaenns AO «Poccenbxo30ank»
orepalyi 1o nepeBoay JEHEKHBIX CPEICTB (PU3NUECKUX JIUIL C UCTIOIB30BAHUEM YCIYTH « ABTOILIATEX).

8 B coorerctBun ¢ Ycnousmu IIporpammbl JIOSUIBHOCTH «Ypokait» s KIHEHTOB, SABJIAIOIMXCS JEpiKATEIAMU
raTexHbix kapT AO «Poccenbxo30aHk».

8 Vcmyra moctynHa Tonmbko myis Jlepikareneil KapT, NPUCOEIMHMBIIMXCS K YCJIOBHMAM KOMILIEKCHOTO OaHKOBCKOTO
obciryxxuBaHus nepxareneid kapt AO «Poccenbxo30aHk».

85 C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha MMs [10NIb30BATENS MOXKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIUX CUETOB
B COOTBETCTBYIOIIEH BaIOTE.

8 [Ipn HAaIMYUK TEXHUYECKOH BO3MOMKHOCTH.

87 Vcmyra mocTylHa TOJNBKO NPH HATHYMA TEXHHYECKOH BO3MOMKHOCTH M UIs [10JIb30BaTENel, MMEIOIINX KAPTOYHBIHA CUET,
OTKPBITHIN B paMKax TapupHOro miana «IIeHCHOHHBII.

88 NlocTymHo st 1eGETOBEIX KapT B pyosx PO.
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- opopmienue [pusssku Kaprounoro cuera®, a taxxke ee n3aMeHeHue/ynaneHue:

- bank npenocrtaBnser Ilomb3oBaTento Bo3MokHOCTH odopmuth I[IpuBsizky Kaprounoro
cuera B «MoOUIBLHOM OaHKe» OJTHUM M3 CIeIyIOIUX COCO00B:

e 50 cosepumeHus nepesoaa depe3 CbII B monws3y konkperHoro TCII B omary ToBapoB
(pabot, yciyr). B ykazannom ciyuae [Tonbs3oBarens u3 modunsHoro npuioxenus TCII/c caiita TCIT
B MH(GOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn MHTepHeT MoxeT nepeltu no [InaTexxHoil ccplike
B «MoOunbHbIi Oank». Jlanee B «MobOuiabHOM Oanke» [lonmp3oBaTento mpeaocTaBieHa BO3MOKHOCTh
BbIOpaTh KapTouHblil cueT, BeIpa3uTh coryacue Ha [IpuBsi3Ky cyera ImyTeM MpOCTaBICHHUSI OTMETKU O
[Ipusiske Kaprounoro cuera u Haxarus kHonku «lIpuBszath cuet» B «MoOHIBHOM OaHKe» WU
noareepauTh llpuBsizky noctynmHsIM MetonoM AyteHtudukanuu B Cucteme. Ilo daxty ycnentHoro
oopmnenus Ilpusszku Kaprounoro cuera Ilomb3oBaTento Ha 3aperucTpUpOBaHHBIA HOMEp, B
3aBUCUMOCTH OT Hactpoek B «MoOunbHoM Oanke» Ilonb3oBatens, Hampasisercs Push-
yBenomieHne/SMS-yBeJoMIIeHuE;

® B MoOMeHT coBepuieHus nepeBoaa uepe3 CBII B monw3dy konkperHoro TCII B ommary
TOBapoB (paboT, yciyr), B Cilydae yCIEUIHOIO 3aBEpILEHHs] TaKoro mepeBoja. B yka3zaHHOM ciydae
[lonb3oBarens u3 wmobOwibHOro mpwioxkenus TCIl/c caiitta TCII B uHpOpMaMOHHO-
TEJIEKOMMYHHUKAIIMOHHON cetu VHTepHeT MoxkeT mepeiftu mo IlnmartexHoil ccbuike B « MOOMIIBHBIN
O0aHk», U npu coBepuieHuu nepesoga uepe3 CBII B monb3y konkperHoro TCII B omnaTy ToBapoB
(pabot, ycnyr), B ciay4ae yCIELIHOIO 3aBepLIEHHs TaKoro mepesoja, I[losb3oBaTento mpeaocraBieHa
BO3MOKHOCTh BeIOpaTh KapTouHslii cuer, Beipa3uTh cornacue Ha [IpuBssky Kaprounoro cuera mytem
npocraBiaeHuss oTMeTku o IlpuBsizke Kaprounoro cuera m Haxarus kHonku «lIpuBszate cuer» B
«MobunbHOM OaHke» U noATBepauTh [IpuBs3Ky AoCTynHBIM MeTooM AyTeHTH(uKanuu B Cucreme.
I[Io daxty ycnemHoro odopmiuenuss IlpuBssku Kaprounoro cuerta, Ilomb3oBatento Ha
3aperucTpupoBaHHBIM HOMEpP, B 3aBUCUMOCTH OT HacTpoek B «MoOwibHOM Oanke» I[lomp3oBarerns,
Hanpasisiercs: Push-yBegomnenune/SMS-yBenominenue.

Odopmsist [Ipussizky Kaprounoro cuera B «MoOunbHOM Oanke» [lonb3oBaTenb BhIpakaeT
3apaHee JaHHbBIM aKILENT Ha MepEBOJ B JAJIbHEHIIEM JAEHEKHBIX CPENCTB, coBeplieHHbIX B JIBO uepes
CBII B monw3y konkperHoro TCII B mpeaenax numuTa pazoBoro cnucanus ¢ KaprouHoro cuera
(Kaprounslii cueT aBTOMaTMYeCKH yKa3bIBaeTcs (IPUBSA3BIBACTCSA) B KayecTBE cUeTa JJIS CIMCAHUS
JICHE)KHBIX CPEACTB) M MOJATBEP)KIAET CBOE COIJacHe JOCTYNHBIM METOJ0M AyTeHTHU(HKAIMK B
Cucreme.

JlumuT pazoBoro cnmcaHus ONpeeNseTcs NpeleabHO CYyMMOM pa30BOro NepeBojia B MOJIb3y
BbIOpannoro TCII, ycranosiennon bankom Poccnn®.

brnoxupoBanue nposenenusi nepeBogoB ¢ Kaprounoro cuera [loms3zoBarenst uepe3 CBII B
nons3y TCII 3a ToBapbl (paboThl, yciayru) ocymecTBiseTcs npu Hanuuud OrpaHudeHuil 1o
Kaprounomy cuery B baHke B COOTBETCTBMM C JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoin
@enepanyu. bnokupoBanue B JIbO mnpoBeaeHus ucxopsmux IepeBonoB ¢ KaprtouHoro cuera
[omp3oBarenst mocpeactBom CepBucoB CBII w/mnmm ormeHa coBepuieHHoW panee Ilonp3oBarenem
[TpuBsi3ku n/unu OJI0KHPOBAHUE TEXHUUECKOW BO3MOXKHOCTH OCYIIECTBICHUS MEepeBOa NOCPEICTBOM
MII CBII, ocyiecTBasieTcsl IO OCHOBAHMSIM U B OPSKE, YCTAHOBJIEHHBIM B MyHKTE 5.5.4 HACTOALIUX
VYcnosuii. Paz6nokupoBka nposeneHus nepeBogoB ¢ Kaprounoro cuera Ilonb3oBatens nocpeacTBoM
CepsucoB CBII n/unu momydeHue JOCTyIa K ONEpanusM, OCyHIeCTBIsieMbIM 1o [IpuBsizke w/mimm K
onepauusamM, ocymectsiasieMslM nocpeactsom MII CBII, ocymecTsisercs Ha OCHOBaHUU TUCBbMEHHOTO
3asiBiieHus [lonp30Barens B mopsiake, NpeayCMOTPEHHOM IIyHKTOM 5.5.4 HacToAUX Y CIIOBUH.

- bank mnpenocraBnser Ilonb3oBaTento BO3MOXKHOCTb HM3MEHHUTh paHee O(OPMIICHHYIO
[Tpussizky Kaprounoro cuera B «MoOmibHOM OaHke»/«IHTEpHET-0aHKe» B CIIEAYIONIEM HOPSIIKE:

8 Tompko KapTounslii cueT ne6eToBOM KapThl B pyoisix Pd.

% Ompenenstercs B coorBercTBuu ¢ Tapudpamu Ha yciayrn bamka Poccum B cepBHCE OBICTPHIX IDIATEXKEH ILIATEHKHOM
cucremsl banka Poccun (CBII), ymnaunBaempivu yuactHrkamMu CBIT mpu ocymiecTBIeHHH mepeBoia ACHEKHBIX CPEICTB
(U3HMUECKUMY JTMLAMH B N10JIb3Y IOPUANYECKHX JIML, HHANBUIYaIbHBIX IPEANPUHIMATENEH U CAMO3aHTHIX.

Y CItoBUs TUCTAHIIMOHHOTO OAHKOBCKOTO 00CTy)uBanus ¢puszndeckux aui B AO «Poccensxo30anky»
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e B «MoOunbpHOM Oanke» [loms3zoBatens B pazaene «Hactpoiikmy B moapasnene «IlepeBoabt
no tenedony», B ommuu «Hactpoiika mnpuBsizku cuera» BbeiOupaer IlpuBsizky TCII, kotopyro
TpeOyercst u3meHnuthb. anee B omumu «OTKyna crnmcaTh» BblOupaeT npyroit Kaprounslit cuer u
Ha)KMMaeT KHONIKY « COXpaHUThY.

e B «MHrepHer-6anke» Ilonb3oBatens B paznene «Hactpoiiku» B moapazaene «llepeBoss
no tenedony», B ommuu «Hactpoiika mnpuBsizku cuera» BbeiOupaer I[lpuBsizky TCII, kotopyro
Tpebyercst u3MeHuTh. [lanee B onmun «OTKy1a pa3pelInTh ciucaHue» BbiOupaeT apyroit Kaprounsiit
CYeT U Ha)KUMaeT KHOMKY «COXpaHUTHY.

ITo daxty ycnemnoro wusmeHenus IlpuBsizku Kaprounoro cuera, Ilomp3oBatenmto Ha
3aperucTpupoBaHHBI HOMEp, B 3aBUCUMOCTH OT HacTpoek B «MobOuibHOM OaHke»/«HTepHeT-
6anke» [lonb3oBaTens, Hanpasiserca Push-yBenomnenne/SMS-yBenomiienue.

- bank npenocrasnser [lonbp3oBarento BO3MOKHOCTh yaanuTh [IpuBsizky Kaprounoro cuera
B «MobOuibHOM OaHke»/« HTepHeT-0aHKe» B CIIEAYIOIIEM MOPSIKe:

¢ B «MobGunbHoM Ganke» Ilons3zoBatens B pazaene «Hactpoiiki» B noapasnene «IlepeBonabt
no Ttenedgony», B onuuu «Hactpoiika mnpuBsizku cueta» BbiOupaer Ilpusszky TCII, kotopyto
Tpebyercsa ynanuth. [Janee B ommmn «OTKyAa crivcatb» BeiOMpaeT HyxHoe TCII u Ha)KMMaeT KHONKY
«OTMEHHUTD IPUBS3KY»;

¢ B «UHrepuer-6anke» IlonpzoBatens B pasnene «Hactpoiiku» B noapasnene «IlepeBonbt
no Ttenegony», B onuuu «Hactpoiika mnpuBsizku cueta» BbiOupaer Ilpusszky TCII, kotopyto
Tpebyercs yaanuth. [lanee B omumm «OTKyga paspemmuTth crnucanue» BoiOupaeT Hyx)Hoe TCII u
Ha)XMMaeT KHOIIKY «OTMEHUTD IPUBSI3KY».

Ilo d¢akry ycnemnoro ynanenus Ilpusisku Kaprounoro cuera, Ilonb3oBatento Ha
3aperucTpupoBaHHbI HOMEp, B 3aBUCHUMOCTH OT HacTpoek B «MoOuinbHOM OaHke»/«HTepHeT-
6anke» [lonb3oBarens, Hanpasisercs Push-yBenominenune/SMS-yBenomienue.

IIpy Hammuuu TexHUYECKOM BO3MOXKHOCTH Ilonbp3oBaTtens Moxer co3gatb ToxeH Kaprel
MIOCPEICTBOM HCIIOJIb30BaHUS cUCTEMBbI «MOOWIbHBIN OaHK», B TOM 4YHCIE IPU 3aKa3e IIaTeKHOU
KapThl yepe3 cucreMy «MHTepHeT-0aHK» WM Jpyrue KaHaibl oOcimykuBanus Ilonb3oBateneit. Ilo
¢akty uHunuupoBanus Ilomb3oBarenem Bbiycka HOBOM KapThl K cCyllecTByoIeMy WM BHOBb
OoTKpbiBaecMoMy CueTy, NpU HaJIMYUU TEXHUYECKOM BO3MOYKHOCTH, BaHKOM MOCPENCTBOM CUCTEMBI
«MoOubHBIN 6aHK» MOTYT OBITh TOBEAEHBI 0 cBeAeHUs [lonb30BaTenss MaCKMpOBaHHBIE PEKBU3UTHI
Kaprte! u npemioxkenne o cospanuu K Hell TokeHa 1o nomydenust KapTel Ha MaTepualbHOM HOCHUTEINE.
Boinyck u oOcnyxuBaHue TOKEHOB NPOU3BOJUTCS B COOTBETCTBUM C YCIOBHUSIMH BBINYCKa,
00CITy’)KMBaHUs U IPOBEAECHUS oneparuii ¢ ucrnonb3oBanueM TokeHoB Kaptel AO «Poccenbxo30aHk».

[Tpu Hanmuuum ogopmieHHbix Buprtyansnbeix kapt, Hudpossix kapt, Kapt Ha MaTepuambHOM
Hocutene’!, B Tom uncie B Bune Gopm-dakropa [Tonb30BaTento Takke MOCTYIHA IJIs TPOCMOTPA B
JABbO uHpopmanus o pexkBU3UTaX KapThl (B TOM 4YMCJIE IOJHBI HOMEpP KapThl, CPOK JEHCTBUS U
CVV/CVC/CVP).

[Tpu Hammumu TeKymmx cuyeToB/HakomuTenbHBINA CYETOB:

- OTKPBITHE/3aKPHITHE TEKYILIETO cueTa’’/HakonmuTenpHoro cyeTa,;

- OTKpBITHE CUETa 10 BKJIaay, B T.4. CUeTa 10 BKIaay «Jlo BoctpeboBaHUsD;

- HM3MEHEHHE Crocoba I0CTaBKU MEHCHH -,

- OTKpBITHE KapTOUYHOT'O CUETa U BBITYCK 1€0€TOBOM KapThl;

- NOAKIIOYEHNE/OTKIIIOYEHUE YCIYTH «ABTOaTex»®;

- 3anonHeHne CoOKpalleHHOW aHKeThl M AHKETHI-3asBJICHHMS Ha IpPEeAOCTaBJICHUE
KpennuTa/AHKETbI-3asiBJICHUs] HA IPEIOCTAaBICHUE KPEAUTHOM KapThl M YCTaHOBJIEHUE KPEIUTHOIO

91 Venyra nocrynaa nocne nonyuenns [lonb3osateneM B BaHke KapThl HA MaTepUALHOM HOCHTENE, TIPU YCIOBHH, 4TO
KapTa He 3a0JI0KupoBaHa 1 HaxoauTcs B cucteme JIbO B craTyce « AKTHBHAY.

92 C 22.04.2019 ¢ MCONb30BaHAEM CHCTEMBI Ha MM 110J130BaTENs MOYXKET OBITH OTKPBITO HE 6OJee TPEX TEKYIIUX CYETOB
B COOTBETCTBYIOLIEH BaJIIOTE.

%3 Venyra 1ocTyHa TONBKO MPU HAIMYMA TEXHUYECKON BO3MOKHOCTH.
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JMMHUTA C TPUKPEIUICHMEM JOTOJIHUTENBHBIX JTOKYMEHTOB B BHJI€ CKaHMPOBAHHBIX KOMUil (mpu
HEOOXOIMMOCTH);

- noxnucanHoe [lonp3oBaTeneM NopydeHHe Ha NEPEUUCIEHUE JEHEKHBIX CPEACTB CO CUETA B
HorameHue 00sA3aTeabCTB 10 KPEAUTHOMY JOTOBOPY U/HMIIM TEXHUYECKOTO oBepapadTa’;

- otkpbsiTHe/3akpeiTue bC/IM;

- TpOBeJeHHE onepanuii MOKYNKH/IPoAaku AparoiueHHbIx MetamuioB no bCAM;

- YCTaHOBJICHHE JMMHUTOB Ha COBEpIICHHE ONEPALUN I10 MEPEBOLY ACHEKHBIX CPEICTB C
Tekymux/HakonuTenbHbIX CUETOB, CYETOB MO BKiIagy «Jlo BocTpeOoBaHUS», OCYIIECTBISEMBIM
nocpenctsoM JIBO (B mpenmenax JIMMHUTOB, HE MPEBBINIAIONUX JUMHTBI, TPEAYCMOTPEHHbIE
Tapudamn);

- YCTaHOBJIEHHWE OrpaHM4yeHHs (OOIIEro JMMHTA) HAa COBEPIICHHE ONepaluii Mo MepeBOIy
JICHEKHBIX CPEJICTB B ApyTrue KpeAUTHbIE opranu3anuu no cuetam [lonb3oBartens, OCyIIeCTBISEMbIM
nocpenctoM JIBO (B mpeaenax JIMMUTOB, IPeAyCMOTpeHHBIX Tapudamu).

- oAAKIIoueHue/oTKoueHne CepBuca Mo KypcaM BallOT B IPUII0KeHUU « MOOUIIbHBINA OaHK».

IIpu Hanuuuy cyera 1o BKIALY:

- W3MEHEHHME Croco0a JOCTABKU MEHCUH’

- Tojaya pacrnopsbKeHHs Ha 3aKpbITHE BKIaaa/ BKiana «Jlo BoctpeGoBaHusY;

- 3anonHeHne CoOKpallleHHOW aHKeThl M  AHKETHI-3asBJICHHS Ha IpeAOCTaBJICHHE
KpenuTa/AHKETbI-3asiBICHUs] Ha TPEIOCTaBICHUE KPEAUTHOM KapThl M YCTaHOBJECHHE KPEIUTHOIO
JUMHUTA C TPUKPEIUICHUEM JOMOJHUTEIbHBIX JTOKYMEHTOB B BHJE CKaHHUPOBAHHBIX KOMHMH (Ipu
HEOOXOIUMOCTH);

- YCTaHOBJICHHE OTrpaHW4YCHHs (OOIIETr0 JIMMHTA) HA COBEPIICHHE OIEpaluil Mo IMEepPEeBOIY
JIEHE)KHBIX CPEICTB B APYyTHe KpEAUTHbIE OpraHu3anuu no cueram Ilonp3oBarens, oCyIIeCTBISAEMbIM
nocpencteoM [IBO (B mpenenax TMMUTOB, IpexycCMOTpeHHBIX Tapudammu).

ITpu Hannuun bCJIM:

- otkpeitue/3akpeiTie bCIAM;

- TpOBeJIeHHE ONepanuii NOKYIKH/IPOIaXH AparoleHHbix Metamios no bCIM.

[Tpu Hanmuuu cuera no Bkiaxy «Jlo BoctpeboBaHUs»:

- OTKPBITHE/3aKPHITHE TEKYILIETO cueTa’’/HakonuTenpHoro cyeTa,;

- OTKpBITHE KapTOUYHOT'O CU€Ta U BBIMTYCK 1€0€TOBOM KapThl;

- 3anonHeHHe COKpalleHHOW aHKeTbl M AHKETHI-3asBJICHHMS Ha  IPEAOCTaBJICHHE
KpenuTa/AHKETHI-3asiBIICHHUsI Ha TPEIOCTABICHUE KPEAUTHOW KapThl M YCTAaHOBJICHHE KPEIUTHOTO
JUMHUTA C TPUKPEIUICHHEM JOMOJHUTEIbHBIX TOKYMEHTOB B BHJE CKAaHHUPOBAHHBIX KOMHM (mpu
HE00XO0IMMOCTH);

- YCTaHOBJICHHE JIMMHUTOB Ha COBEpUICHUE OMNEpaluil MO IMEepEeBOAYy ACHEXHBIX CPEACTB C
TeKymux/HakonurenbHBIX CYETOB, CYETOB MO BKIaay «Jlo BocTpeOOBaHMS», OCYIIECTBIISIEMBIM
nocpeacteom J[BO (B mpenenax JUMHUTOB, HE MPEBBIIIAIONIMX JUMUTHL, TMPEAYCMOTPEHHBIC
Tapudamn);

- YCTaHOBJICHHME OrpaHHueHusi (0OILero JMMHTA) HAa COBEpIIECHHE OMEpaluid MO MEPEeBOIY
JIEHE)KHBIX CPEJICTB B APyTrUe KpeAUTHbIE opranu3anuu no cueram [lonb3oBartens, oCyIIeCTBISIEMbIM
nocpeactsom J1bO (B mpeaenax TUMUTOB, IPELyCMOTPEHHBIX Tapudamu).

- MOJIKITFOYeHNe/oTKIIroueHrne CepBurca 1o KypcaM BaliOT B TPUIOKEHUN « MOOMIIBHBINA OaHK».

[Ipu Hanuuuu /[oroBOopoB 0 MPeAOCTABICHUN KPEIUTA:

- OTKpBITHE KapTOUYHOT'O CUETa U BBITYCK 1€0€TOBOM KapThl;

- OTKpPBITHE/3aKpBITHE TEKyLIEro cyera’’/ HakonurenpHoro cyera;

5.
B

% TTpyu HAIMYNK TEXHUIECKOH BO3MOKHOCTH.

95 Yenmyra 10CTyIHa TOJIBKO TIPU HATMYUH TEXHUYECKON BO3MOXHOCTH | Juisi [10Nb30BaTeNEl, HMEIONUX CYET MO BKIATy
«ITencuonnsti ITmocy.

% C 22.04.2019 ¢ BCIIoNB30BaHAEM CHCTEMBI Ha HMs1 [10JI530BaTENs MOXKET OBITH OTKPHITO HE OOJIEE TPEX TEKYIIHX CIETOB
B COOTBETCTBYIOLIEH BaJIIOTE.

97 C 22.04.2019 ¢ uCIIONMB30BaHAEM CUCTEMBI Ha MM [10J130BaTENsT MOYXKET OBITH OTKPBITO HE GOJee TPEX TEKYIIUX CYETOB
B COOTBETCTBYIOIIEH BaJIIOTE.
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- OTKpBITHE cYeTa IO BKJIa1y, B T.4. cyeTa 1o BKIany «Jlo BocTpeOoBaHU;

- TojlyueHue HH(OpPMAalMHU O 3aKJIIOUEHHOM JOTOBOpPE CTpPaxOBaHHUS >KU3HU U 3/10pOBbS B
pamkax JloroBopa o peoCcTaBI€HNN KPEANTA;

- 3anosHeHHe COKpalleHHOM aHKeTbl M AHKETBHI-3asBJICHHS Ha  IPEAOCTaBIICHHE
KpennuTa/AHKEThI-3asBIICHUs] Ha TPeIOCTaBICHUE KPEAUTHOM KapThl M YCTaHOBJEHHE KPEIUTHOIO
JUMHUTA C TPUKPEIUICHUEM [JOMOJHUTEIbHBIX JTOKYMEHTOB B BHJE CKAaHHUPOBAHHBIX KOMHMH (mpu
HEOOXOIUMOCTH);

- 3amoJiHeHue U noanucanue 3asieHus Ha JI1;

- moiydenue ot banka Mupopmanmu o pazmepe 3a10JDKEHHOCTH MO0 KPeIUTY (B TOM 4HCIe Ha
MOMeHT mnonyueHusi 3aseieHuss Ha JIII u pgaTy AOCpPOYHOro moramieHuss KpeauTa), O IOJHOU
CTOMMOCTH KpeauTa, rpaduka norameHus mo JloroBopy o mpeaoCTaBIeHUN KPeauTa, YBeIOMIICHUS
00 ocymectienun I/ YBemomnenus 06 orkasze B Il (mo 3assiaenusm Ha JIII, mocTtynuBmmm B
bank kak nmocpenctBoM Cuctemsl, Tak U 0e3 Ucronb30BaHust CUCTEMBI).

[Ipn HamMuuu 3aKIFOYEHHOTO coriameHus 00 okasaHuu Opokepckux ycrmyr/MUC/
JETI03UTapHOrO JOTOBOpa:

- oOMeH  pacnopsauTeNbHBIMH W HMH(QOPMALMOHHBIMM  COOOIIEHUSMH,  BKJIIOYas
IIPEIOCTABJIEHNE OTYETHOCTH, I10/1a4a TOPrOBBIX M HETOPTOBBIX NOPY4YEHHH B paMmkax Permamenta
okazanusi Opokepckux ycayr AO «Poccenpxo30aHk», €ciu BO3MOXHOCTH OOMEHa TaKHUMH
COOOLICHUSAMH WJIM MOJA4YM TaKUX IMOPYUYEHHUH C MCIONIb30BaHMEM cUCTeMbl «HTepHeT-0aHK» U
«MoOuUIBHBIN 6aHK» MPSAMO MPEAYCMOTpPEHA YKa3aHHbIM PernameHnToMm,

a Tarke pacnopsbkeHust Ilonp3oBarenst B pamkax JIpyrux (YHKIHOHAJIbHBIX BO3MOKHOCTSIX
CUCTEMBbI, IepeueHb KOTopbix bank u3Bemtaer [loap30oBaTens nocpeCTBOM pa3MelleHus: HHpopMauuu
OJTHUM M3 CIIEAYIOIIMX CIIOCOOOB: B cucTeMe, Ha oduiumansHoM caiite banka B cetu MHTepHer mo
aapecy: www.rshb.ru, Ha nHpOpMaIMOHHBIX CTeHJaX B oducax baHka B MecTax HEMOCPEACTBEHHOTO
00CITy’)KUBaHUSI KIINEHTOB.

[Tpu nanuuuu 3axmouennoro Jorosopa 1Y (Jdorosopa Y UUC):

- TpeAOCTaBICHHE OTYETHOCTH, IpeaycMoTpeHHol ycnoBusmu Jlorosopa Y (Horosopa Y
NUC);

- Tojaya nopydeHus Ha BbIBOA akTUBOB 110 [lorosopy IV (Horosopy AY NUC).

4.1.18. Tlonw3oBaTento, MPUCOEAMHMBIIEMYCS K HACTOSAIIUMM YCIOBUSM, U BBIpa3UBLIEMY
coryiacue Ha ydactue B [IMsI0THOM npoekTe, B IOpAAKE, MPEAYyCMOTPEHHOM IyHKTOM 2.2.]1 HacTosAmmx
YcioBuiA, JOCTYITHA BO3MOXKHOCTB TocpencTBoM Cucrembl «MoOwibHbIH 6aHk» (Bepcuu Android) B
pazzaene «Lludporoii py0iab» ocymecTBUTh cieayromue aeictsus Ha [InLP:

- otkpeiTre Cuera udposoro pyous®® na [Tal[P%;
nonydyenue goctyna k [InllP, B Tom uucne, npu Hamuuuu otkpeiToro Cuera 1udpoBoro

pyos;

annynupoBanue CKII D11 ITonb3oBatens [TnllP u TLS-ceptudukara;
n3MeHeHue uaeHTuguKkanuoHHbix AaHHBIX [lome3oBatens [InllP, mepenanHbix omeparopy

1IaLlP;

ynpasienue Crarycom Cuera uugpoBoro py6iss (IpUOCTaHOBIEHHWE, BO30OHOBIIEHUE U
npekpamenue aoctyna [lonp3oBarens [InllP x IMallP myrem OGmoxupoBku/pa3dnokupoBku Cueta
udposoro pyoss/3akpeitust Cuera mudpoBoro pyois);

- copepuieHue omeparuii ¢ LudppoBeiMu pyonsmu (monmonnenue Cuera unudpoBoro pyoss,
BBIBOA cpeactB co Cuera mmdpooro pyOnst Ha Tekymmii cuer/Kaprounsiii cuer/HakonmurenbHbIH
cuer/Cuer mo Bkimany «Jlo BocTpeboBanus»/Cuer 1o BKJ‘IaI[leO nanHoro Ilonw3zoBartens ILaLIP,
otkpeITelid B banke, mepeBon LludpoBeix pyOreit apyromy ¢dusmyeckomy nmiy — I[lompzoBatemnto
[MnllP mo Homepy moOuminbHOro tenedona/mo Homepy Cuera mudpoBoro pyois, oriara TOBapoOB,

%8 B pamkax [TMI0THOTO TIPOEKTA C TIPUBJIEYEHUEM Y3KOTO KPyTa KIIMEHTOB BaHKOB.

% I1pn HATMYNHA TEXHMIECKOM BO3MOKHOCTH.

100 JTemesxnpie cpencTpa B BamoTe Poccuiickoi ®eepaun MOTYT OBITh 3a9MCIICHBI TOIBKO €CIIA YCIOBUIMA
COOTBETCTBYIOILETO JJOrOBOPA IPELYCMOTPEHBI ONEPALIMH TTOTIOTHEHUSL.

Y CItoBUs TUCTAHIIMOHHOTO OAHKOBCKOTO 00CTy)uBanus ¢puszndeckux aui B AO «Poccensxo30anky»
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pabor u ycnyr LudpoBeiMu pyomsimu no QR-koamy, mepeon Lludpossix pyOmel mpu Bo3Bparte
CTOMMOCTH OIUIaThI TOBAPOB, padboT u yciyr B osib3y [lonszoBarens [1nl[P);

- nepeBog Lludpossix pyOrneir co Cuera uumdppoBoro pyOins NpH BBHINOJHEHHM 3apaHee
ONPEIIEIEHHBIX YCIOBUN ¢ NCIONb30BaHHEM DyHKIMKN « CaMOUCTIONHAEMAsI CIETKA»;

- (hopMupoBaHHe 3arpoca UCTOPHUH onepanuii, 6ananca Cuera uudpoBoro pyoss.

4.2. Tlpoenenuwe omepanuii 1O OaHKOBCKUM cueTaM/cueTaM IO BKJIAgy B CHCTEME
OCYILIECTBJISIETCS B COOTBETCTBUM C ACHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoii denepanyu, B
TOM UYHCJIE€ C Y4YeToM TpeOOBaHHM MpU NPOBEACHUM BAIIOTHBIX OMNEPALNN, YCTaHOBJIEHHBIX
@®enepanbHbM 3ak0HOM 0T 10.12.2003 Ne 173-®3 «O BamOTHOM pETyJUMPOBAaHUU MU BAJIIOTHOM
KoHTpoJie» (manee — @enepanbapiii 3ak0H No 173-03) u Unctpykiueit banka Poccun ot 16.08.2017
Ne 181-M «O mopsiake mpeacTaBieHUs] pe3UJeHTaMU M HEPe3UJEHTaMU YIOJHOMOUYEHHBIM OaHKaM
MOATBEPKIAIOIIUX IOKYMEHTOB U MH(GOPMALlUU IPU OCYIIECTBICHUN BAJIOTHBIX ONEpaluii, 0 e AMHbBIX
¢dopmax ydera M OTUETHOCTH IO BaJIOTHBIM OINEpalUsAM, MOPAIKE U CPOKAX MX MPEACTABICHHSD)
(manmee — Muctpykius banka Poccun Ne 181-U), HopmatuBHbIME akTamu banka Poccuu, HacTosimmmm
Ycnosusimu, JloroBopom u Tapudamu.

4.2.1. JlokyMeHThl (KONMU JOKYMEHTOB) U HH(popmauus mnpexacrasistorcs Kimentom Ha
OyMa)XHOM HOCHTEJIE B COOTBETCTBHUHM C IOPSJIKOM, YCTaHOBJIEHHBIM B PeriameHTte BaJIOTHOTO
KOHTPOJI.

4.2.2. Tlo daxTy coBepIeHHUs KaKJOro IUIaTeXa B MOJb3y HEPE3HUJIEHTA MPU OCYIIECTBICHUU
CIIMCAHUs JICHEKHBIX CPEJCTB I10 JOTOBOPY 3aiiMa, MpelyCMaTPUBAIOIIEMY IIPEACTABICHHUE JICHEKHBIX
CpEeICTB HEPE3UJIEHTY, T0JKHOCTHOE ulo banka nepenaer Kinuenrty yBegomienue o HE0OOX0AUMOCTH
MIpPE/ICTAaBICHHUS] JOKYMEHTOB M MH(GOpMalMU IyTEM HEMOCPEICTBEHHOIO BPYYEHHS IOJI POCIHUCH
Knuenry.

4.3. Omnepauuu 1o OaHKOBCKMM cueTaM/CyeTaM I10 BKJIajay/cdeTaMm Juisl OOCIy>KHBAaHUS
kpeauta [lonb3oBarens ocymecTBistoTcs baHkoM Ha ocHoBaHuM nonyudeHHoro ot Ilomb3oBatesns
pacnopspKeHMsl, [IMOJATBEP)KIEHHOT0 KOPPEKTHBIM BBOJOM OJIHOPA30BOro maposst wu/uinu  0e3
UCIOJIb30BaHUA MeTo/1a ayTeHTH(uKauu B Cucreme.

Omnepanys mo nepeBoy JAEHEKHBIX CPEJICTB MO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHETO
smHuTeHTa — O6aHka Poccuiickoit denepanun Ha miuaTexHyro KapTy baHka 0e3yclOBHO HMCHOJHsETCS
bankoM Ha  OCHOBaHMM  pacHoOpsDKEHHs, TMOATBEpKIAeHHOro  BBojgoM 3D mapons, Ha
CHEMAIN3UPOBAHHON CTPAHULIE SIMUTEHTA.

B nemax ucnonHenus pacnopspkeHus Ilonb3oBarens baHk HampasisieT 3alpoc aBTOPU3ALMH
CTOPOHHEMY 3MUTEHTY Ha CIIMCAaHHE CYMMBbI aBTOPU3AIMH CO CUeTa MJIATEXKHON KapThl (OTIIPABUTEINbD).
[Tocne monoKUTEIpHOro OTBETa OT CTOPOHHErO0 YMUTEHTA baHK NMPOM3BOAUT ABTOPU3ALMIO HA CYMMY
IepeBoJia JACHEKHBIX CPEACTB C IMOCIENYIOIIMM 3a4MCICHUEM Ha CUET IUIAaTe)KHOW KapThl baHka
(momyuatens), mociie 4Yero HCIoJIHeHue pacnopsbkeHust [lonmb3oBarenst cuuTaeTcss OKOHYATEIbHBIM.
be30T3bIBHOCTD PACTIOPSKEHUS 10 MEPEBOLY JECHEKHBIX CPEICTB 10 PEKBU3UTAM IUIATEKHOM KapThl
CTOpOHHEro ’MHTeHTa — OaHka Poccuiickoit @enepanmun Ha IIaTexHylo Kapty baHka Hacrymaer
II0CJIE YCIIEUTHOW aBTOPU3ALINHN TUIATEKHOW KapThl CTOPOHHETO SMUTEHTA.

4.4. Omneparuu 10 OAaHKOBCKUM  cdetam/kaptaMm  [lonb3oBaTelns, OCYIISCTBICHHBIC
[Tonp3oBaTtenem ©Oe3 HCIONB30BaHUS METOAOB ayTeHTH(Ukauuu B Cucreme, OCYIIECTBIAIOTCA
[lonb3oBarenemM TOABKO B paMKax JIMMUTOB, HE TNPEBHIIIAIOMIKUX JIUMUTBHI, YCTAaHOBJIEHHBIE
Tapudamu'®',

4.5. Ilpuem pacnopsbkeHud baHKOM oOcCyIIecTBIsS€TCS KPYIVIOCYTO4YHO. baHK yBemomusieT
[Tonp30Batens 0 mpueMe K UCIOJIHEHUIO, BO3BpaTe (aHHYJIMPOBAHUN) PACTIOPSIKEHUN B 3JIEKTPOHHOM
BUJIC IIyTEM IPHUCBOCHMS PACIOPSIKEHUSM B CHCTEME COOTBETCTBYIOLIEro craryca. IIpucBoenue
YKa3aHHOT'O  CTaTyCa/UCHOJHEHUE  paACHOpsDKEHMsT  ABISETCS — HAAJISXKAIlMM  yBEJOMJICHHEM
[Tosnp30Barens B COOTBETCTBUM C HOPMaTUBHBIMM akTaMu banka Poccuu, npu kotopoMm He TpeOyercs

19! TTpu ycmosum, uto Ilonb30BaTeneM MOAKIIOYEHa BO3MOKHOCTE OCYINECTBIEHHS OIEPAIHii 63 MCIIONb30BaHMUS METOIOB
ayrenrudukaiuu B IBO B cooTBeTcTBUH ¢ 1. 2.20 HacTOSIIUX Y CIOBH.
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JOTIOJIHUTENBHOIO HampaBieHuss bankoMm Ilonp3oBaTento 3JIEKTPOHHOIO JIOKyMEHTa B BHJE
OTIENBLHOTO COOOIIEHHS.

4.6. HUcnonnenue D/] Ilonmp3oBartens, odopmieHHoro u HampasieHHoro lloib3oBareneM B
baHk ¢ ucCnonp30BaHUEM CHUCTEMBI, OCYLIECTBIISIETCS baHKOM B MOpsiike MOCTYIUIEHHUS, HO HE TO3/IHEE
CJIEAyIOUIero paboyero THs ¢ AaThbl MOATBEpKAeHUs bankoM npruema D/] K UCTIONHEHUIO.

4.7. B cny4asix, NOpsIKE U B CPOKH, ycTaHOBJIEHHbIe DenepanbHbIM 3akoHOM OT 27.06.2011
Ne 161-@3 «O HanMoHANBHOW IMIATEKHOW cHUcTeMe» (Janee — 3aKOH O HAIMOHATBHOW TUIATEKHOM
cucrteme), baHk ocyIiecTBiseT MPOBEPKY HAJIWYMS MPU3HAKOB OCYIIECTBIIEHUS MEPEeBOJA ACHEKHBIX
cpeacts 6e3 nobpoBosbHOrO cornacus [lonb3oBaTens, a uMeHHO Oe3 cornacus [lonb3oBaTens wiu ¢
cornacus Ilonp30Baresns, HOJy4YE€HHOTO MOJ BIUSHUEM OOMaHa WM MPH 3JI0yHNOTPEOIEHUN JOBEpUEM
(nanee - mepeBoI ACHEKHBIX CPEACTB O€3 T0OPOBOJBLHOIO COTIACHS KIIMEHTA).

baHk npu BBISBIIEHUU ONepaluii, COOTBETCTBYIOIINUX MIPU3HAKAM [E€PEBOJIa JEHEKHBIX CPECTB
6e3 100pOBOJIBLHOIO COTMIacCHsl KIIMEHTA, BBITIOJIHSET CIIEAYIONINE ASHCTBUS:

4.7.1. B otHomenun onepaumii'”? mo mepeBomy MEHEKHBIX CPEACTB C HCIOIb30BAHUEM
miarexxkHelx kapT win Cepsuca CBII oTka3piBaeT B COBEpPLIEHMHM COOTBETCTBYIOLIEH Olepanuu
(mepeBona).

4.7.1.1. bank npenocrasiuser [Tonp3oBaremnto nHGopMauio:

- 00 OTKa3e B COBEPILIEHUU MEPEBOJA JCHEKHBIX CPEACTB C UCIOJIb30BAHUEM IJIATEKHBIX KapT
nnu Cepsuca CBII,

- 00 oTKa3e B COBEpILEHUHU IOBTOPHOTO IEPEBOJIA JICHEKHBIX CPEACTB C HCIIOJIB30BAHUEM
miarexxHelx kapT uiau Cepsuca CBII, coBeplIeHHOrO B COOTBETCTBUU C MMyHKTOM 4.7.1.2 HacToAmuX
VcaoBui,

- UHYI0 HMH(OpMaIUIO, YCTAaHOBJIEHHYIO TpeOOBaHMAMHU CT. 8§ 3aKOoHAa O HAIMOHAIBHOM
MIATSKHOHN CHUCTEME,

JH0OBIM U3 CIIEIYIOIUX Coco00B 1o BbiOOpy banka:

* nyrem SMS-yBenominenus/Push-yBenomienrus Ha MOOMIIBHOE YCTPOWCTBO, HA KOTOPOM
ycTaHoBJIeHa cucteMa « MoOWIbHBINA OaHK»;

* TenepoHHOTO 3BOHKA paboTHHMKa baHka Ha 3apeructpupoBanHblii Homep [lonb3oBarens.

4.7.1.2. Ilonp30BaTenb BIpaBE COBEPIIUTH MOBTOPHYIO ONEPALMIO MO MEPEBOAY IEHEKHBIX
CPEICTB C HUCHOJb30BaHUEM IulaTexHbIX KapT uian Cepsuca CBII ciemyrommm crnocobom myTem
IIOCJIEZIOBATEILHOTO COBEPILEHUS CIEAYIOMNX AeHCTBUN:

4.7.1.2.1. TlonTBepauTh OMEpAIMIO TO TEPEBOJY CO CUeTa C HMCIOJIH30BAHUEM ILUIATEKHOMN
kaptel win Cepsuca CBII, B coBepiieHHH KOTOPOro OTKa3aHO B COOTBETCTBUU ¢ NMyHKTOM 4.7.1
HACTOSIIUX Y CIOBHMA, OTHUM U3 CIEIYIOIIUX CIOCOOO0B:

- myTeM mNoATBepkAeHHUs (akta (OpMUPOBAaHUS OMEpaly MO TEPeBOJy CO cuera 0e3
ucrnoyib30BaHus IuiatexHor kaptbl uiau Cepsuca CBII, nuuHO mpu oTBeTe Ha 3BOHOK pabOTHHKA
banka B coorBeTcTBUU ¢ TyHKTOM 4.7.1.1 HacTosmux Y cioBuii;

- caMoCTOsITeIbHO oOpatuBIIMCh B baHk mo tenedony, ykazaHHomy B CMC-yBemomiieHue/
Push-yBenomnenum.

4.7.1.2.2. CoBepmUTh OMEPALMIO IO TEPEBOAY IEHEKHBIX CPEACTB C HCIOIb30BAHHEM
marexxHoi kapThl min Cepsuca CBII Tem ke cmocoboM, 1Mo TeM ke PEeKBU3UTaM M Ha TY K€ CyMMY,
YTO U MEPEBOJ, B COBEPLIEHUH KOTOpOro baHkom ObLIO OTKa3aHO B COOTBETCTBMM C IMYHKTOM 4.7.1
HACTOSIIMX YCIOBUM — MOBTOPHBIA MEPEBOJ ACHEKHBIX CPEICTB C HCIMOJIB30BAHHUEM IUIATEKHOM
kaptel niu Cepsuca CBII .

4.7.2. B oTHOIEHHH pacropsikeHna'”® Ha mepeBoj JEHEKHBIX CPEACTB B MHBIX CIydasX, HE
yKa3aHHBIX B myHKTe 4.7.1 Hacrosumx YcCloBuid, (gajee — mepeBoja Mo cyYeTy 0e3 MCIOJb30BaHUs
rarexxHoi kaptel unu Cepsuca CBII):

03

102 TepMuH «omepanus» MO TEKCTY HACTOAINIETO MyHKTA TIPUMEHSETCS B 3HAYEHHMH, ompeneieHHoM 4.3.1. ¢1.8 3akona o
HallMOHAJILHOM IJIATEXXHOM cucTeMe.

103 TepMHUH «pacTOpsHKEHUE» TI0 TEKCTY HACTOSIIETO IMyHKTA IPUMEHSETCS B 3HAYEHHH, ONpeaeicHHoM 4.3.1. cr.8 3akona
0 HallMOHAJIBHOM IIJIaTEXXHOM cUCTEME.
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- IPUOCTAHABIMBAET NIPUEM K UCTIOJIHEHMIO pacniopsbkeHus [lons3zoBaTens,

- HEe NMPUHUMAET K MCIOJIHEHMIO pacnopsbkeHue [lonab3oBaTens, MOATBEpKIEHHE KOTOPOTO HE
MI0JIy4€HO baHKOM B MOpsiIKE, yCTAHOBIEHHOM B ITyHKTE 4.7.2.2 HAaCTOALIMX Y CIIOBUI.

4.7.2.1. bank npenoctasisier [lonp3oBarento nHGopManuo:

- 0 NIPUOCTAHOBJIEHUH MpUEMA K UCIIOJIHEHUIO PACIIOPSIKEHUS Ha MEPEBOJ IEHEKHBIX CPENICTB
co cyeta 6e3 ucnoab30BaHus atexHon kapTsl win Cepuca CBII,

- 0 NIPUOCTAHOBJIEHUU NpUEMa K UCIIOJIHEHUIO PACIIOPSKEHUS HAa MEPEBOJ IEHEKHBIX CPENICTB
co cuera 0e3 wucrosnb3oBaHus IutatexHod kaptel winu Cepsuca CBII, moarBepkaeHHe KOTOPOIro
II0JIy4€HO baHKOM B MOpPSAKE YCTAaHOBIEHHOM B ITyHKTE 4.7.2.2 HAacTOAIUX Y CIOBUH,

- WHYI HWH(POPMAIMIO, YCTAHOBJIEHHYIO TpeOOBaHMsIMHU CT. 8§ 3aKoHa O HAIMOHAIHHOU
MJIaTSKHOM CHUCTEME,

J00BIM U3 CIIEYIONIMX CII0C000B 1o BhIOOPY baHka myTtem:

e SMS-yBenomnenust/ Push-yBemomiieHuss Ha MOOWJIBHOE YCTPOMCTBO, Ha KOTOPOM
yCTaHOBJICHA crcTeMa « MOOWIBHBIN OaHK;

e rtenedoHHOro 3B0OHKA paboTHHKa banka Ha 3apeructpupoBaHHblii Homep [losnb30BaTens.

4.7.2.2. Tlonp3oBarenb BOpaBe MOATBEPAUTH PACIOPSIKEHHWE Ha  TIEPEBOJA CO cuera 0e3
UCIOJb30BaHus IIaTekHOM Kkaptel uiaum  CepBuca CbII, mpueM K HCIONIHEHHIO KOTOPOIO
MPUOCTAHOBJIICH BaHKOM B COOTBETCTBMU C MyHKTOM 4.7.2.1 Hactosmmux YCIOBUH, OZHUM W3
CJICAYIOLINX CIIOCOOOB:

- MyTeM MOATBEepXk AcHUS (pakTa (GOpPMHUPOBAHUS PACIOPSIKEHUS Ha IMEpPEeBOJ cO cyeTa 0e3
UCIOJIb30BaHuUs TuaTexxHoM kapThl win Cepsuca CBII nuuHo npu oTBeTe Ha 3BOHOK paboTHHKa baHka
B COOTBETCTBUU C MyHKTOM 4.7.2.1 HacToAIuUX Y CIOBU;

- CaMOCTOATEeNIbHO OOpaTuBIIMCH, B baHk mo Homepy TenedoHa, YKa3aHHOMY B
SMS-yBenomienun/Push-yBegomiaeHuu.

4.8. B ciydyae BO3HMKHOBEHHSI TEXHHYECKOrO cOOsl M/MIM TEXHHYECKUX HEUCHpPAaBHOCTEH B
pabote CucreMsl, B pe3yJibTaTe KOTOPBIX PACIOPSIKEHUE HA MEPEBOJ JEHEKHBIX CPEACTB HE MOXKET
ObITh MpPUHATO M ucnoidHeHo bankom B pamkax JIBO, To pacnopsikeHne Ha TEpeBOJ JIEHEKHBIX
CPEJICTB MOJICKHUT IpescTaBieHuto [lonp3oBarenem B nmoapasaenenue banka Ha 6yMa)kHOM HOCUTEIE
B COOTBETCTBUHU C ycioBusMHU Jlorosopa.

4.9. Wcnonuenne OJ] Ilonmp3oBarenst Ha  OTKPBITHE/3aKpBITHE  TEKyIIEro  cyera/
Hakonurensnoro cuera/bCIAM, mocTynuBIIero He Mo3aHee, YeM 3a 2 yaca /10 OKOHYaHUS BPEMEHHU
pacueTHOro obcaykuBanusa'™ ocymecTBisercs B jgary MoATBepKAeHWs bBankoM mpuema D) K
ucnonHenuto. Mcnonnenne /1, mOCTyNMBIIEro MO3AHEE, Y€M 3a 2 4Haca 10 OKOHYAaHUS BPEMEHH
pacyeTHOro 00CIy)KMBaHUsI, MOJICKUT UCIIOJTHEHUIO HE MO3HEE CAEAYIOLIEro pabouero AHsl.

4.10. Ucnonnenue ]I Ilonp3oBarenss Ha nojkiroueHue/oTkimoueHue CepBuca Mo Kypcam
BAJIIOT OCYIIECTBIsieTcs B nary cosznanus DJ] B paboune maum ¢ 10:00 mo 18:00 wacoB mecTHOTO
BPEMEHHU DPACHOJIOKEHUsS MojJpa3aeneHuss banka, B KOTOpOM OTKpHIT cueT cnucaHus [lonb3oBarens,
BBIOpaHHBINA UM TIpHU NoKII0UeHHH CepBrca Mo KypcaM BaJIoT.

4.11. PaccmoTpenue AHKETBbl oOCylIecTBIsieTCd baHKOM B COOTBETCTBUHM CO CpPOKAMH,
YCTQHOBJICHHBIMH B YCIIOBHSX 110 KPEAUTHOMY IPOIYKTY, BEIOpanHOMY [lonp3oBarenem.

Nudopmanusa o cragusx W UTOrax paccMOTpeHuss baHkoM AHKeThl MNpeaoCTaBisieTcs
[onmp3oBaremo B JIbO (B pazmenax «I'maBHasy/«Mcropus» B cucreme «MHTepHET-0aHK» WM B
paznenax «Mou npoaykThi»/«ctopus» B cuctreme «MOOHIBbHBIN 0aHK»).

[To utory paccmorpenus bankom HamnpasnenHoi [lons3oBatenem nocpeacrsom IbO AnkeTb
bank undopmupyer Ilonb3oBarens B JIBO o mpunsarom pemienud. B ciydae monoXuTeabHOTO
peleHust 0 IpeaocTaBlIeHNH KpeanuTta/ KpenuTHoi kaptel bank nadopmupyer B J1bO Tlonp3oBarens
myTeM npucBoeHus cratyca AnHkeTe «OmoOpeH» M HampaBleHUS COOOIICHHS C OJ0O0pEHHBIMU
rapamMeTpamMu KpeIuTHOTO MPOTyKTa.

104 Bpemst pacueTHOTO 0GCITYKMBAaHHUS - BPEMs, OTIPEIETICHHOE TIOpa3ieNeHeM BaHka JUis HCTIONHEHHUS PACTIOPSIKEHMI,
nepefanHbIx nocpenctsom JIbO, Tekymum onepannoHHbIM aHeM. MH(opmanus 0 BpeMeHH pacdeTHOTO OOCITy>KUBaHUS
nosogurcst 1o ITonp3oBarens mpu oOpalieHuH B COOTBETCTBYIOIIEE Mopa3aeneHne banka.
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ITocne BeIpakeHus Ilosmb3oBaTenieM cornacust ¢ IHPEMIOKEHHBIMU baHKOM  yclioBUAMU
KpeautoBaHus, bank HamnpaBnser mnocpenctBom Cucrembl CornameHne/>IeKTpOHHbIN  00pa3
Cornamenus B ¢opmatre PDF u wuHble A0KyMeHTHl (B ciyyae noanucanus CorjameHus B
COOTBETCTBUM € MyHKTOM 2.10.2 HacTosAmmx Y cioBuit).

B cnyuae oTpHmaTeNbHOro peHIeHHs O IMPEeNOCTaBICHUM KpeauTa/ KpeAUTHOW KapThl baHk
unpopmupyet B JIbO Ilonp3oBatens myTem npucBoeHus cratyca Ankere «OTkazany.

4.12. Ucnonnenue OJJ1 Ilonb3oBarens O MPHUCOEIMHEHUHM K TMPOrpaMMe CTpaxoBaHUs /
OTKJIFOUEHUHU MPOrpaMMbl CTpaxoOBaHHUs, OOPMIIEHHOTO U HampasiieHHoro Ilonp3oBatenem B bauk ¢
HCIIOJIb30BAHUEM CHUCTEMBI, OCYIIECTBIIICTCS baHKOM B MOpsAAKE MOCTYIUIEHMS, HO HE IO3JHEE
cienyrollero pabodero JHs ¢ 1aThl MOATBepkAeHUs bankoM npuema D/] kK UCTIOIHEHHIO.

B ciyuae 3akmoueHus JloroBopa B cOOTBETCTBMM C IyHKTOM 2.10.2 Hactosmmx VYciaoBui
npucoenvHeHre Ilonp3oBarens K Iporpamme CTpaxOBaHUS OCYIIECTBIIIETCS B JIEHb 3aKIFOYCHUS
Jorosopa.

4.12.1.Tlocne monyuenus bankom HampaBiaenHoro Iloms3oBarenem mocpeactsom [IBO
3asBJICHHUS. Ha OTKPBITUE CYE€Ta B PEECTPE BIIAJEIIBLIEB HMHBECTULIMOHHBIX IIa€B U 3adBOK Ha
npuoOpereHue, morameHue M OOMEH WHBECTHLIMOHHBIX IaeB, baHK HampaBisieT yKa3aHHbIE
JOKYMEHTHI B YTIPaBIISIOLIYI0 KOMIaHUI0 U nHpopmupyet [lonp3oBarens o TakoMm HampasiaeHuu. [lpu
3TOM CTaTyC JOKYMEHTOB noctyneH llomb3oBatento B pasnene «Mcropus omepamuii», cratyc s
OTIIPaBJICHHOIO  JOKYMEHTa  CTaHOBUTCS  «OTHpaBleHO B  YIPaBIAIOUIYIO  KOMIIAHHUIOM.
OO0 ucnosHEeHUM 3asBJICHUS HA OTKPHITHE CUETa B PEECTpPE BIAJENbLEB MHBECTHIIMOHHBIX MAEB WU
3asBKHM Ha MpUOOpETeHHeE, MoraleHue min 0OMeH HHBECTUIIMOHHBIX NaeB [lonbp30BaTento cTaHOBUTCS
nocrynHoi wuHdopmanust B JBO o0 mnpuHATOM pelieHuH, CTaTyc JOKYMEHTa MEHSETCS Ha
«HcnonHeHo». YBenomiieHHe 00 MCIOJIHEHUU 3asBJICHUS Ha OTKPHITHE CUETa B PEECTpPE BIIAJCIIbLEB
MHBECTUIMOHHBIX Ta€B W 3asiBOK Ha NpHOOpeTeHue, morameHue U OOMEH HHBECTHIIMOHHBIX I1aeB
Hanpasisiercss bankom B paznen «llouta» B cucteme «MHTepHeT-0aHk», B pa3aen «CoolbmeHus» — B
cucreme «MoOunbHbIH OaHk». B ciyyae oTka3a B OTKpPBITMM CuY€Ta B pEECTpe BIAJEIIbLEB
MHBECTULIMOHHBIX NAeB W/WIM YJOBJIETBOPEHUHU 3asBKM Ha NMPHOOpETEHHE, MOramieHue Wi oOMeH
MHBECTUIIMOHHBIX TNaeB bank wuuHdopmupyer [lonb3oBarens B JIBO myrem mnpucBoeHust craryca
«OTKa3aHO» W OTIIPaBICHHEM COOTBETCTBYIOLIETO yBenoMmileHHs B pasnen «lloura» B cucreme
«MHTepHeT-0aHK», B pa3aen «CoobieHus» — B cucteMe «MoOMIbHbIN OaHK».

4.12.2.ITocne mnonyueHus bankom HanpasineHHoro Ilons3oBatenem mnocpeactsom JBO
3asiBiIeHUs 0 npucoenuHeHuu K Jlorosopy VY, 3asBnenus o npucoenunenuu k lorosopy AY NUC,
NOpyYeHHss Ha BbIBOJ akTHMBOB 1o Jlorosopy /JIY, mnopydeHuss Ha BBIBOJ aKTUBOB IIO
Horosopy Y MHUC, bauk HampaBisger nocpeactBoM CucTeMbl yKa3aHHbIE JOKYMEHTHI B
VYnpasisonyo komnanuo 1 uHpopmupyet Ilonb3oBartens o TakoM HampasieHud. [Ipu 3ToM craTyc
noKymMeHTOB noctyneH [lons3oBarento B pasnene «lMcropus onepanmin»y, cTaTyCc A OTIPABICHHOTO
JOKyMeHTa CTaHOBUTCS «OTnpaBieHo Ympapisiomed kommaHuuy». OO0 HMCIONHEHUM 3asBICHHS O
npucoeauaernu k Jlorosopy VY, 3agsnenus o npucoenunennu k JJorosopy Y NUC, nopydenus Ha
BbIBOJ akTuBoB 1o JloroBopy VY, mopyuenus Ha BeIBoa akTuBoB 1o Jlorosopy Y HNUC
[Tonmp3oBarento craHoBUTCS AocTynHOM uHpopmamms B JBO 0 TpUHATOM pelIeHHH, CTaTyC
JOKyMeHTa MeHseTcs Ha «lcrnonHneHoy». YBenomiieHHe 00 HCIOIHEHUH 3asiBIICHUS O MPUCOECTUHEHUN
k Horosopy VY, 3asBnenus o npucoeaunenuu K Jorosopy Y UUC, nopyuyeHust Ha BbIBOJ aKTHBOB
no lorosopy Y, nopyuyenust Ha BbiBOJ akTuBOB 1o [loroBopy Y MUC nanpasnsercs bankom B
pasznen «Ilouta» B cucreme «MuTepHeT-0ank», B pazaen «CoobuieHus» — B cucteMe «MoOOWIbHBIN
O6aHk». B ciyuae oTkaza Ympapisiomed KOMIAHMM B TNPUHATUM YKa3aHHBIX JOKYMEHTOB baHk
unpopmupyer Ilonws3zoBatens B JIbO myrem mnpucBoenus craryca «OTKazaHO» M OTIPaBICHUEM
COOTBETCTByMOLIEro yBepomsieHuss B pasznen «lloura» B cucreme «MHTepHeT-0aHK», B pas3zaen
«Coo0b1eHus» — B cucreMe «MoOMIbHBIN OaHK».

4.13. Ucnionaenune DJ] [lonp3oBarens B IENSIX PErUCTPAMM W/WUIM TOATBEPKIACHUS Y YETHON
3anucH, u3MeHeHus napoJdia Ha goctyn K [loprany ['ocycnyr ocymectBisiercs baHkoM aBTOMaTHYECKU
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B TOps/IKE TMOCTYIUICHHMs, HE IMI03[HEe CIEeAyIomero pabodero JHS C JaThl HaNpaBJiICHUS
[Tons30BareneM pacnops’KEHHUs.

4.14. IlpoBeaeHue npoueaypsl NpoBEPKH AOKYMeHTOB Ilosb3oBarens mpu NpUCOCIUHEHUM K
ycinoBusiMm  PermamenTta okazanus Opokepckux yceiayr  AO «Poccenbxo30aHk» © - YCIOBUSM
ocyIllecTBIeHUsT  Aeno3uTapHoi  nestenbHOCcTH  AO «Poccenbxo30ank» (Uit (U3NYECKUX
aui)/3asBiAeHUsT O TMPUCOEIUHEHUH K ycioBusM Pernamenta oka3aHus OpOKEpCKHX —YCIIyT
AO «Poccenbpxo30aHK», Ycnosusam OCYILIECTBIEHUS JETI03UTapHOU JESTEIBHOCTH
AO «Poccenbxo30aHK» M OTKPBITHM WHAWBHUIYaJbHOTO MHBECTHIIMOHHOTO cueTa (g (PU3NYECKUX
JMII) W 3aKJIIOYEHHE COOTBETCTBYIOIIETO COTJIAIICHHs OCYIIECTBIsETCS bBaHKOM B COOTBETCTBUHU C
PernamenTom okazanust Opokepckux yciayr AO «Poccenbxo30anK.

Ilo wuroram paccmorpenust bankom HanpasiaenHoro Ilosnb3oBarenem mnocpexnctsom JBO
3asBienus bank nngopmupyer [lonb3oBarens B COOTBETCTBUM ¢ PermamMeHTOM OKa3aHUs OPOKEPCKHUX
yeayr AO «Poccenbxo30aHKk» O 3aKIIOUEHHH COOTBETCTBYIOLIETO coramieHus, npu 3tom B JIbO
MOJIb30BATEII0 CTAHOBUTCS JOCTYNMHOM HH(OpManus O TNPUHATOM pELIEHUU, O OpOKEepPCKOM
cuere/MMMC/cuete neno B pazgene «MuBectuumm»/«bpokepckoe obcmyxkuBanue u UUCy. B ciydae
OoTKa3a B 3akitoueHuu cornamenus bank nHdopmupyert [lonb3oBarens B JIBO myreM mpucBoeHus
craryca «OTKa3any.

4.15. Vcnonuenue DI1J] ITonp30Barenst Ha OCYLIECTBIEHHUE AOCPOYHOIO MOTALICHUS KpEeauTa,
oopmnenHoro u HampasiaeHHoro Ilonb3oBareneM B baHk ¢ HCHOJB30BAHHMEM CHCTEMBI,
ocyuiecTBisieTcss baHkoM B JaTy JOCPOYHOrO IMOTamleHHsl KpeauTa, ykasaHHyro [loimb3oBarenem B
OIIJI, ¢ yderoM YycCIOBUH [OCPOYHOIO IIOTAIEHUS KpeauTa, olpeaeneHHslx JloroBopoMm o
MIPEIOCTABJIEHUN KpeauTa, U IPU HAJIMYUU JIEHEXKHBIX cpecTB Ha Cuere Juist 00CIyKUBAHUS KpEIUTa
Ha naty ucnojanenus D111,

Ucnonunenue OIIJ] [lonb3oBarenss Ha OCYIIECTBICHHE JIOCPOYHOIO IOTAIIEHHUS KpPEIUTa C
JIaTOM TOCPOYHOIO MOTAIlIeH!s, BHIIAIAI0UIeH Ha BBIXOIHOW WM MPa3AHUYHbIN 1eHb (B TOM 4HCiIe Ha
cy000Ty), OCymlIecTBIsiIeTCs B JaTy Onmxaiiiero pabodero AHs, CICAYIOMIETO 3a BBIXOJHBIM WU
MPa3HUYHBIM JHEM(IMH).

Ucnonunenue OIIJ] [lonb3oBarenss Ha OCYIIECTBIEHHME JIOCPOYHOIO IOTAIIEHUS KpPEOUTa C
JaTOH JOCPOYHOIrO TOrallleHus, COOTBETCTBYOIIEeH nate HampasiaeHus OIIJ], ocymectBisercs npu
ycinoBun opopmienus [lonp3oBatenem DI/ u monyyenus: bankom DI1/] He mo3aHee, yem 3a 2 yaca
J10 OKOHYaHHsl BpEMEHH pacdueTHOro obenyxusanusa'®, O nmonyuenun bankom 3assienus na J{I1 Bank
unpopmupyer Ilonb3oBarenss mnocpenctBoM Cuctembl IyTeM MPUCBOEHUS €My  cTaryca
«BrpImonusaercsa».

[Tpu BeIOOpe Tlonmp3oBaTeneM HaThl JOCPOYHOTO TMOTAIICHHS KPEAWTa, HE COOTBETCTBYIOMICH
YCIJIOBUSM JTOCPOYHOTO MOTALIEHNs] KPEAUTA, ONPENEICHHBIX JJOrOBOpOM O MPENOCTABICHUN KPEIUTa,
a TaKKe IpHU OTCYTCTBUHM JI€HEXKHbIX cpencTtB Ha Cuere ais OOCITyXMBaHUS KpeauTa Ha JaTy
JIOCPOYHOTO MOTAIIEHUs] KPeUTa, IpU HeBepHOM 3anoHeHuu [lonb3oBatenem 3assienus Ha 11 (win
3al0JIHEHUK B HEMOJHOM oObeme), npu mnoctymieHuu OIIJ[ B bank mo3gnee, yem 3a 2 yaca 10
OKOHYaHUs BPEMEHH pacyeTHOTo oOcaykuBaHus, 3asBiaeHne Ha {11 HCIOTHEHUIO He MOJICKUT.

WNudpopmanus o craausx u urorax paccMorpenus bankom 3asnenus Ha Il npenocrasnsiercs
[Tonb3oBarento B Cucreme (B pasnmene «Mcrtopusi»). OO0 wurorax paccMOTpeHHs W 00pabOTKH
3assnenust Ha /Il B mary, ykasanHyro monb3oBareneM B 3assienud Ha [II1, Bank wHbopmupyer
ITonb3oBarens nocpencTsoM CUCTEMBI.

B cnyuae ucnionnenust bankom 3asBnenus na [I1 bank uadopmupyer 06 stom [HompzoBaremns
B Cucreme nyrem npucsoenus D11/ craryca «cnonnen».

JIOMIOJIHUTENBHO TOCIE OCYIIECTBIEHHUS JAOCPOYHOIO BO3Bpara 4acTtu Kpeautra B Cucreme B
pasgene «Kpeautel» yka3plBaeTcsi IOJHAs CTOMMOCTb KpeIuTa, a TaKKe YTOYHEHHBIH rpaduk
aTexen.

105 Bpemst pacueTHOTO OGCITYKMBAaHHUS - BPEMs, OTIPENETIEHHOE MOAPA3IeTeHreM BaHKa Ui HCTIONHEHHUs PACTIOPSDKEHMIA,
nepefanHbIx nocpenctsoM JIbO, Tekymum onepannoHHbIM aHeM. MH(opmanus 0 BpeMeHH pacdeTHOTO OOCITy>KUBaHUS
noBogurcst 1o ITonp3oBarens npu oOpalieHuH B COOTBETCTBYIOIIEE Mopa3aeneHne banka.

Y CItoBUs TUCTAHIIMOHHOTO OAHKOBCKOTO 00CTy)uBanus ¢puszndeckux aui B AO «Poccensxo30anky»
C UCTONb30BaHueM cucTeMbl «MHTepHeT-0aHK» 1 «MOOUIBHBIN OaHK»
(mpuxa3 AO «Poccenmpxo36aak» ot 31.05.2018 Ne 461-O/1)



63

B ciyuae orkasa B ucnonnennu 3asisienust Ha 11 bank undopmupyet 06 stom [onp3zoBarens
B Cucreme nmytem npucBoenus JI1/] cratyca «OTkazan» ¢ ykazaHHEeM NIPUIMHBI OTKA3a.

4.16. Ucnnonnenue pacnopsbkenust Ilonp3oBatens o npucoenuHeHun k jporosopy bCIM
OCYIIECTBJISIETCS B COOTBETCTBUH C Y CIIOBUSMHU OTKPBITUS, OOCTY>KUBAaHUS U 3aKPBITHS O0aHKOBCKHX
CUETOB B JIparoleHHbIX Meraiiax ¢usudeckux juil B AO «Poccenbxo30aHK» € HCHOIb30BAHUEM
cuctembl «MHTepHET 6aHK» U «MOOMIBbHBIN OaHK».

Ucnonuenne DIIJI'% B pamkax gorosopa BCIAM OCYHIECTBIAIOTCS B COOTBETCTBUH C
JIOTOBOPOM OAaHKOBCKOTO CYeTa B JAPAroleHHBIX MeTauiax Juisl (usmueckux Juiy/Y CIOBUAMHU
OTKPBITHUS, OOCITY’)KMBaHUS M 3aKPBITUS OAaHKOBCKHX CUETOB B JIPArolEHHBIX MeTaulaX (PU3NYEeCKUX
aut B AO «Poccenbxo30aHk» ¢ UCIIONIb30BaHUEM cucTeMbl «IHTepHeT 6aHK» 1 «MOOMIbHBIN OaHK.

4.17. Ucnonuenne DI1J] ITonp30BaTenst Ha OCYLIECTBIEHUE AOCPOYHOIO MOTALIEHUs KpPEauTa,
opopmiieHHOro u HampapieHHoro Ilomp3oBarenem B bBaHk ¢ HCHONB30BaHHWEM  CHUCTEMBI,
OCYILECTBISIETCA baHKOM B IUIAHOBYIO Jary JOCPOYHOIO IIOTall€HUs KpEIuTa, YKa3aHHYHo
[Tonb3oBarenem B OJIIJl, ¢ yueToM YCIOBHH JOCPOYHOIO MOTAIIEHUS KPEAUTA, OMpPE/EICHHbIX
JloroBopoM, M NpU HAJIWYUM JEHEKHBIX CPEICTB Ha cueTe (MCIOJIb3YEeMBIM [UIsl NPENOCTaBICHUS
KpeaHTa U OCYIIECTBIECHHUS pacyeTOB, BKIItOYas MoralieHrue Kpeaura) Ha aqaty ucnoiasHenus: JI1/1.

Wcnonnenne OIIJ[ Ilonb3oBarens Ha OCYIIECTBICHHME IOCPOYHOIO IOTAIIEHUS KpPEOUTa C
IJTAHOBOM JaTOM JOCPOYHOTO MOTAIICHMS, BBINAJAIONICH HAa BBIXOAHOW WM MpPa3gHUYHBIN JI€Hb
(B ToM umcie Ha cyO00TYy), OCYyIIECTBISETCS B AaTy Oymkaiimero pabodero AHS, CIEAYIOUIETO 3a
BBIXOJHBIM WX NPA3AHUYHBIM JTHEM(SIMH).

Hcnonnenne OIIJ[ Ilonb3oBarens Ha OCYIIECTBICHHME IOCPOYHOIO IOTAIIEHUS KpPEOUTa C
IUIAHOBOM  J1TaTOM  JOCPOYHOrO  IOTALIeHHs, COOTBETCTBYyIoIIeW gare HampasieHus OIIJ,
ocyiecTBisieTcst npu ycnoBun opopmienus Ilonb3oBarenem DI/ u nmonyuyenus bankom DIIJ[ He
MO3/IHEE, YeM 3a 2 Yaca JI0 OKOHYAHUs BPEMEHH PacueTHOro oocmyxkusanus’’. O moxydenun bankom
3asBJICHMS Ha JIOCpPOYHOE MoraiieHue kpeauta bank napopmupyer [lonszoBarens nocpenctsom /1bO
IIyTEM IIPUCBOCHUS €My CTaTyca «BBIIOIHAETCS».

ITpu BwIGOpe Ilonb3oBareneM MJIAHOBOW JaThl JIOCPOYHOIO IOTAIIEHUS KpeAWuTa, He
COOTBETCTBYIOIIEH YCIOBHUAM JOCPOYHOIO NOTAIEHUs KPEAUTa, ONPEACIICHHBIX /JoroBopoM, a Takxke
IIPU OTCYTCTBHUM JACHEKHBIX CPEICTB HAa CYETE HA IUIAHOBYIO JATY JOCPOYHOIO IOTalllEHUs KPEINTa,
IIpy HEBEpHOM 3amnojHeHuH Ilonb3oBaTeneM 3asBlIEHUs Ha JOCPOYHOE MOTalleHue Kpeauta (Wiu
3all0JIHEHUM B HEMoJHOM obObeme), mpu noctrymienun OIIJ] B bank mo3nnee, yem 3a 2 waca a0
OKOHYaHUSI BPEMEHHU pacueTHoro oOciyxkuBanusi, DI/ Ha ocymiecTBIeHHe TOCPOYHOTO IMOTAIICHUS
KpEIUTa UCIOJHEHUIO HE MOJIEKUT.

Wupopmanuga o craausx M HWUTOrax paccMoTpeHHsi baHkoM 3asiBlIeHHs Ha JOCPOYHOE
norameHue kpeaura npepoctasisiercs [lonb3oBatento B JIBO (B pasmene «Mcropus»). O6 nrorax
paccMOTpeHHst 1 00pabOTKU 3asBICHHUS HA TOCPOYHOE IMOTalleHhe KpeauTa B IUIaHOBYIO naty baHk
unpopmupyer Ilonb3oBarens nocpenctsom JBO.

B cinywae wucnonHenus baHkoMm 3asBieHMS Ha JOCPOYHOE IOramieHue Kpeaura baHk
unpopmupyer Ioas3osarens B JIbO nmyrem npucsoenus I11J] craryca «Mcnonnen». B ciyuae oTkaza
B UCIOJHEHHUM 3asBJIEHUSl HAa JAOCpPOYHOe moramieHue kpeauta bank mHdopmupyer Ilons3oBatens B
JbO nyrem npucsoenus JI1]] cratyca «OTkazan».

4.18. Ucnonuaenune DI1]] ITonp3oBarens Ha 3aKphITHE cUeTa 1O BKIAAy «J{o BocTpeOOBaHU) C
OJTHOBPEMEHHBIM IIE€PEBOJIOM JEHEKHBIX CPEACTB €O cyera Mo BKiIaxy «Jlo BocTpeOoBaHMsS» Ha
OankoBckuii cuer!’/Bkian (ecnam yCIOBHMSAMHM BKJIaga MPELYCMOTPEHA BO3MOXKHOCTH IOIOJHEHUS
BKJIa/la) MOCTYIMBILEro He IMO37HEe, 4YeM 3a 2 4Yaca J0 OKOHYAaHUS BPEMEHH pacueTHOro
o0CITyKUBaHUSI OCYIIECTBIISIETCA B JaTy noATBepxkaeHus bankom mnpuema OIIJ] k HCHOJNHEHUIO.
Hcnonnenune OIIJ[, noctynuBiiero nosaHee, 4eM 3a 2 yaca JO OKOHYAHUS BPEMEHU DPACUETHOIO

106 Orkperrne BCAM W IIpoBel€HHE ONEpAMil IOKYIKH/TIPONAKH OOE3IMIECHHOTO METaIa OCYHIECTBISAIOTCS IIPH
HAJIMYUHU TEXHUYECKOH BO3MOYKHOCTH.
197 33 yckmouennem 5CJIM.
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OOCITy>KUBaHUS, TOJICKUT HCIOJHECHUI0O HE TIO3/IHEee CIeAyromero pabodyero IHS C Y4ETOM
0COOEHHOCTEH, YKa3aHHBIX B MyHKTE 4.7 HACTOAIIUX Y CJIOBUH.

4.19. Ucnonnenue OIIJ] Tlonp3oBatens Ha OTKPHITUE CUETA MO BKJIAAY C OJHOBPEMEHHBIM
HEPEBOIOM JICHEKHBIX CPEICTB ¢ 6anKoBCcKoro cyera'!®® Bo BKIan mocTynmeimero He nosanee, 4em 3a 2
yaca 0 OKOHYAaHUS BPEMEHH PACUETHOTO OOCITYKMBAHHUS OCYIIECTBISETCS B JIaTy MOATBEPKIACHUS
bankom npuema DI1]J] x ucnomuenuro. Ucnonaenune DI1]I, mocTynuBIero mo3mnee, 4eM 3a 2 daca Ji0
OKOHYAHUSI BPEMEHU PACUeTHOTO OOCTYXKUBAHUS, MOJAJEKUT HCIIOTHEHUIO HE TO3JHEE CIIETYIOIIErO
pabouero JHs.

4.20. Ucnnonnenue DI/ Ilonb3oBaTenss Ha 3akphITHE Cy€Ta MO BKJIAAy C OJHOBPEMEHHBIM
MEePEBOJOM JIEHEXHBIX CPEICTB CO CYETa MO BKJIAAy HAa CYET COMPOBOXKICHUS IOCTYIHUBIIETO HE
Mo3/7Hee, 4eM 3a 2 yaca 0 OKOHYaHHUsI BPEMEHH PacueTHOro OOCTY>KWBaHUS OCYIIECTBISETCS B JIATy
noaTrBepxkaeHus bankom npuema OII]] k ucnonnenuto. Mcnomuenne D11JI, mocTynuBiero mnosmuHee,
yeM 3a 2 4Yaca J0 OKOHYAHHS BPEMEHU PACUETHOTO OOCITYKHBAaHHS, TMOAJCKHUT HCIIOJHEHUIO HE
MO3/THEE CIIEAYIOMIETO paboyero MHS C y4eTOM OCOOCHHOCTEH, yKa3aHHBIX B MyHKTE 4.7 HACTOSIIHUX
VYcnosuid.

4.21. Ucnomuenue DI1J] Tlonb3oBaTens, odhopmiieHHOro U HampaBieHHOro Ilomb3oBaTenem B
bank ¢ wucmonp3o0BaHHMEM CHCTEMBI, OCYIIECTBISIETCS MoApasaeneHueM baHka, 00CITyXMBArOIIUM
OankoBckuii cuer/cueT no Bknaxy'?” Ionp30BaTens ¢ ydeToM 0COOEHHOCTEN, YKAa3aHHBIX B MyHKTE 4.7
HACTOSIIMUX Y CJIOBUH, B CIEAYIOIINUE CPOKH:

4.21.1. Ucnonnenue OIIJ[ Ilonmp3oBarens mpu mepeBOAE JACHEKHBIX CPEICTB CO cyeTa IO
BKJIa/ly, OTKPBITOTO B Iojipa3jaenieHnu banka, B T.4. OTKPBITOrO YE€pPe3 CUCTEMY:

- UCTIOJHEHUE pacropsbkeHus: [lomb30BaTesns, MOCTYNMBIIETO HE TMO3/IHEE, YeM 3a 2 4aca J0
OKOHYAHUS BPEMEHH PACYETHOTO OOCIYKMBAaHHUS OCYIIECTBISETCS baHKOM MyTeM 3a4uclieHus
JIEHEKHBIX CPEICTB HAa CYET CONPOBOXKICHMS, B JaTy TMoOJdydeHus baHkoM pacmopsikeHusl.
Pacnopsixenue, mocTynuBiiee NO3HEE, YeM 3a 2 yaca JI0 OKOHYAHUS BPEMEHHU pPacyETHOTO
oOcimy>)KMBaHUs, WIK B HepaboO4yue IHU TMOJICKUT MCTIOJHEHUIO HE TO3JHEE CIICAYIONIEro padbovero
nHs. JIeHe)KHBbIE CpeJICTBA CTAHOBSITCS AOCTYIMHBI JUIsl COBEPIICHHS OMepalfii He Mmo3aHee padouero
JTHSI, CJICYIOIIETO 3a JTHEM 3a4HCIICHHSI ICHS)KHBIX CPEJICTB HA CUET COMPOBOK/ICHHUS.

4.21.2. Vcnonnenune DIIJI ITonmp3oBarenst mpu mepeBojie JEHEKHBIX CPEICTB ¢ OAHKOBCKOTO
10 oTkpEITOrO B MoapasaeneHuu baHka, B T.4. OTKPBITOTO YEPE3 CUCTEMY:

- UcTOJHEeHue pacnopsbkeHus [lonb3oBaTens, MOCTYNMBIIEr0 HE MO3/HEE, YeM 3a 2 4aca A0
OKOHYAHHMS BPEMEHHM PACUETHOTO OOCTY>KMBAHHUS OCYIIECTBIACTCS baHKOM myTeM 3a4uCIICHHs
JIEHEKHBIX CPEIACTB Ha OaHKOBCKMM cuer''!/cuer mo Bkmamy B gary mnonydeHus baHkom
pacrniopspkeHusi. PacmopsikeHue, MOCTyNHBIIEE IMO3/IHEE, YeM 3a 2 4Yaca J0 OKOHYAaHMUsSI BpPEMEHHU
pacdeTHOro oOCIyKMBaHUA, WM B Hepabouue AHU TOJJICKUT UCIIONHEHUIO HE MO3Hee CIIeIyIOIero
pabouero nHs. JIeHEeXHbIE CpeACTBa CTAHOBSTCA JIOCTYNMHBI [JII COBEPIICHHS ONepalnuid 1o
OaHKOBCKOMY cuery!'?/cueTy 1m0 BKIamy HE MO3JHEE CIEAYIONEro pabodero MAHS, C JaThl
noaTrBepxkaeHus bankom npuema DI1J] x ucnonnenwuro. [Ipu nepeBosie IEHEKHBIX CPEACTB B IPYTHE
KpEIUTHBIE OpPraHU3alUUd CPOK 3aYUCIICHUS JCHEXKHBIX cpelAcTB Ha cuer [lomyuarens 3aBUCUT OT
KPEIMTHON OpraHu3aluu-TI0Ty4yaTes MepeBoia JEHEKHBIX CPEIICTB.

4.21.3. Ucnonaenune DI/ ITonp3oBaTens mpu MmepeBOAC NCHEKHBIX CPEJACTB ¢ OAHKOBCKOTO
cuera!l’ yepes CBII ocymectBisercs bankom no mepe nocrymwienus DI1J] k ucnonnenuro. [lepeson
CUMTAETCS OTHPABICHHBIM B MOMEHT MOATBEpkIeHUsT bankom (hakTa HaNMU4YUs JEHEKHBIX CPEICTB Ha
cuete [lomp3oBarens, mocTaTOYHBIX Uil ocymecTtBieHus mnepeBoga mno CBII u  orpaxkenus
cooTBeTcTBYyMOIEeH nHpopmaruu B CBIIL.

cycra

108 33 nckmouennem BCIM.
109 BankoBckuil cyeT/cueT Mo BKIay, ¢ KOTOPOro OCYILECTBIIAETCS MePeBO/l JeHEKHbIX CPEJICTB.
110 33 ycxmouennem BCJIM.
11 33 ycxmouennem BCJIM.
112 33 yckmouennem BCJIM.
113 33 yckmouennem BCJIM.
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4.21.4. Ucnonnenue OI1/] ITonp30Barens npu nepeBosie AEHEKHBIX CPEACTB ¢ KapThl baHka Ha
kapty baHka ¢ wucnons3oBaHuem pekBusuTa «Homep kapTel» ocymectBisercs bankom mocie
noareepxkaeHus bankom nmpuema OI1/] k ncnonnenuto. [lonb3oBarento cpa3y IOCTYIHBI JAECHEXKHBIE
CpEJICTBA JJIsi COBEPIICHUs ONepaluil C MCIOJb30BAHUEM ILIATEKHOM KapThl (ee pekBU3uTOB). s
COBEpILEHHs ONEepaIii 10 KAPTOYHOMY cUeTy 0e3 HCIOIb30BAHMUS TUIATEXKHOM KapThl (€€ PeKBU3UTOB)
JICHE)KHbIE CPEICTBA CTAHOBSTCS JIOCTYITHBI HE TIO3/IHEE CIIEAYIOIIEero pabo4ero JHS.

IIpu nepeBoe NEHEKHBIX CPEACTB HA KapTy baHka ¢ UCIIOIb30BaHUEM PEKBU3UTOB ILIATEXKHON
KapThl CTOPOHHETO SMHTEHTa-0aHka Poccuiickoit denepanuu, IEHEKHBIE CPEACTBA 3aUHCISIOTCS
bankoM Ha KapTOUHBIN CYET HE MOo3/Hee Padoyero AHs, CIEAYIOLIEro 3a JHEM 3aUUCIICHUS IEHEKHbIX
CPEICTB Ha KOPPECHOHACHTCKUI cueT baHka, IpW 3TOM 3a4MCIIEHHBIE JCHEKHBIE CPEICTBA MOTYT
ObITh HENOCTYNHBI JlepkaTento Ui COBEpIICHUS ONepaluid MO KapTOYHOMY CUeTy ¢
HCIIOJIb30BaHNEM/0€3 HCII0JIb30BAHUS 3JIEKTPOHHBIX CPEJICTB IUIATEXKa, B TOM YHUCIE JUIsl OTalIeHUs
00513aTENILCTB 110 MHBIM 3aKJIFOYEHHBIM JIOTOBOPaM, 110 5 (IISTH) pabo4ux JTHEH.

4.21.5. Cpok mpumema k wucnoigHeHuto OIIJ[ MoxeT OBITh yBEIWYEH HA CPOK 10 2-X
KaJICHIApHBIX JHEHU I POBEACHUS KOHTPOJIA B LEJIAX MPEAOTBPALLEHUs OCYILECTBICHHS IIEPEBOIA
JICHEe)KHBIX CPEJICTB Oe3 coryiacusi KJIMEeHTa, B Cilydyae NMPUOCTaHOBKM baHKOM mpuema K HCIIOJIHEHUIO
DI1J] B cCOOTBETCTBUH C IIyHKTOM 5.5.1 HacTosmux Ycnosuii' ',

4.22. Ucnonuenue OIIJ] Ilonb3oBaTens Ha COBEpLICHHE OMEpaluil MO MEPEBOLY AEHEKHBIX
cpeAcTB ¢ TeKyuux/HakonuTenbHbIX CUETOB, CUETOB MO BKIAAy «/lo BocTpeOoBaHMA» NMPU HATHUUUHU
CaMOCTOSITENIBHO  yCTaHOBJIEHHbIX [lonp3oBareneM JIMMUTOB 1O  pAacXOAHBIM  ONEPALMAM,
ocyuiectBisieMblM 1ocpeactsoM JIBO, BemonHsercs asromatnuecku B Cucreme B Ipenenax
ycraHoBieHHbIX [lonp3oBaTenem JIMMUTOB € ydeToM OCOOEHHOCTEH, yKa3aHHBIX B IyHKTe 4.7
HacToAmmMx YcioBuid. B cinywae ecnm ykazanHas B OIIJ[ Ilonp3oBartens cymma Ipu nepeBone
JICHEKHBIX CPEICTB HE COOTBETCTBYET YCTaHOBIEHHBIM Jlumutam, To Takoit D11/ He mpuHuMaeTcs
ucnoiHenuto  bankom, Ilonb3oBaremo  oToOpakaeTcst  yBeIOMJIEHHME O  HEOOXOAMMOCTH
KOPPEKTUPOBKH 3HAYECHUH JINMHUTOB.

4.23. Ucnonnenune JOIIJ] Ilonp3oBaTens Ha COBEpLICHHE ONEpaLUi IO NMEPEBOLY IEHEKHBIX
CPEJCTB B ApYyrue KpeAUTHBIE OpraHu3anuy 1o cueraM llosnp30BaTesns Npu HAIMYUN CaMOCTOATEIIBHO
ycraHoBneHHoro Ilonbp3oBareneM pazMepa oOuiero JuMuTa (B CyTKH) Ha COBEpILICHHME ONepaluii mo
IIEpEBOAY JACHEXKHBIX CpPEIACTB B JPYyTHE€ KpEOUTHBIE oOpraHu3anuu 1o cderam Ilonb3oBarens
BBINOJIHSAETCST aBTOMaTHuecku B Cucreme B mpezaenax ycTaHoBieHHoro Ilonb3oBarenem o61ero
AUMUTA (B CyTKH) Ha COBEpLICHHE ONEpaluii O MepPeBOy JIEHEKHBIX CPEACTB B JIPYrUe KpeIUTHBIE
opranu3zaiuu mno cyeram Ilonap3oBarens ¢ yueToM 0coO€HHOCTEH, yKa3aHHbBIX B MyHKTE 4.7 HACTOAIIMX
VYcnosuil. B ciayuae ecnu ykazannas B OI1J] Tlonbs3oBaTens cyMMa npu MepeBojie IEHEKHBIX CPEICTB
HE COOTBETCTBYET ycTaHOBIeHHOMY llonmp3oBarenem o0mieMy JIUMUTY (B CYTKH) Ha COBEpIICHHE
Omnepanyii IO IEepeBOAYy JCHEXKHBIX CPEICTB B JAPYIME€ KpPEIWUTHBIE OpraHu3aluy [0 CYeTaMm
[lonws3oBarenss, To Takou OIIJ[ He mnpuHuMaeTcs K wucnoiHeHutro bankom, Ilonb3oBaTento
oTtoOpakaeTcs yBEIOMIICHHE O MPEBBIIMICHHH CyMMBI YCTaHOBJICHHOTO OOIIETO JIMMUTA (B CYyTKH) Ha
COBEpILECHHUE Olepaluidl MO MEepPeBOAY JEHEKHBIX CPEICTB B JAPYIHE€ KPEAUTHbIE OPraHU3aluu [0
cueraM [Tomb30Barens ¢ yaeToM 0COOEHHOCTEH, YKa3aHHBIX B MYHKTE 4.7 HACTOSIINX Y CIIOBUH.

4.24. Ilpuem Ha ucnonHenue OIIJ] [lonb3oBarens Ha mMpoBeAeHUE ONEpaluil MPU HATUIUHU
YCTaHOBJIEHHBIX [l0JIb30BaTENIEM OrpaHMYEHUM MO BpeMeHH' !> MpoBeneHus onepanuii mocpeacTBom
JABbO ocymectBisgercss aBroMaruuecku B Cucteme B mpenenax ycraHoBieHHoro Ilomb3oBarenem
unrepBana BpemeHnu. Ecim O[] Ilonb3oBatens dopmupyeTcs B OTIMYHOE OT YCTAHOBJIECHHOTO
[lons3oBateneM wuHTepBana BpeMs, To Takod OIIJ[ He npuHMMaeTcs K HMCHOJHEHUIO baHkoM,
[losnb30Barento OTOOpaXkaeTCsl YBEIOMIIEHHE O HEBO3MOXKHOCTH BBINOJHEHHUS ONEpaluuud u O
HE00X0IMMOCTH KOPPEKTUPOBKH MapaMETPOB.

4.25. Ucnonnenue DI ITons3zoBatens (Pacnopskenus Ha oOMeH BaitoThl) B pamkax Cepsuca
[0 Kypcam BaJllOT OCYIIECTBISIETCS aBTOMAaTHUYECKH B MPHIOKEHUU «MOOWUIbHBINA OaHK», B JI€Hb

114B coorercTBrN ¢ DenepanbabiM 3akoHOM 0T 27.06.2011 Ne 161-P3 «O HaIMOHATBHOMN IUTATEKHOM CUCTEME.
115 [Tpu ycTaHOBKE OrpaHMYEHHI IPUMEHIETCS MOCKOBCKOE BPEMS.
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mojayu Takoro PacmopspkeHHs Ha OOMEH BalllOTHI, MPU JOCTHIKCHHHM YCTAaHOBIEHHBIX baHKOM B
NpuIoKeHnn «MoOOMIIBbHBIN OaHK» 3HAUEHUH KYpCOB BAIOT JJIsi OOMEHA 3HAUYEHHUSM KYpCOB BaioT,
ykazanHbIM [lonp3oBatenem npu noakmodeHnn CepBrca MO KypcaM BajioT (KOT/a Kypc, YKa3aHHBIH
[Tonb3oBarenem mpu noakiatoueHuu CepBuca MO KypcaM BalllOT, paBEH WM MEHbIIE YCTAaHOBJIECHHOIO
BbankoM 6e3HaNMYHOTO Kypca MpH MOKYTKE BAaOTHI B MPHIOKEHUN « MOOWIBHBINA OaHK»; paBeH WIH
0oJjbllle yCTaHOBJIEHHOro baHkOM Oe3HalIMYHOro Kypca MpH NpPOAaKe BaIOThl B MPHIOKEHUU
«MoOunpHBI OaHK»), MyTeM CIUCAHUS/3a4UCIICHUs] JEHEXHBIX cpencTB Ha cuer llomp3oBatens B
BAJIIOTE CUETa CIMCAHM/3a4UCIIEHUs [0 KypCcy OOMeHa BaJIIOThI, yCTaHOBJIEHHOMY baHKOM Ha MOMEHT
coBepireHust onepanuu, B padoune nuau ¢ 10:00 mo 18:00 yacoB MECTHOr0 BPEMEHHU PACHOJIOKEHUS
noapazaeneHuss banka, B KOTOpOM OTKpHIT cueT crnmcaHus [lomp3oBatens, BBIOpaHHBIH WM TPHU
CO3JJaHUU TaKOT'O PacCHOPSKEHUS.

4.26. OrpannyeHus: Ha TMPOBEACHUE OIMEpaluii M0 OAHKOBCKOMY CYETY/CUETy IO BKIATy C
ucnonb3zoBanueMm JIbO ompenenstoTcss HACTOSMMMHU Y CIOBUAMH, [[OrOBOpOM, 3aKOHOJATEIBCTBOM
Poccuiickoii Menepanun, B TOM YUCIIE BAIOTHBIM 3aKOHOAATENLCTBOM Poccuiickoit denepanun'!®, a
Takke (DYHKIMOHAIBHBIMH  BO3MOXHOCTSMH  cuUcTembl. Tapudammu bank  ycraHaBiuBaer
JOTIOJTHUTEIBHBIC OTPAaHUYCHUS (JTMMHUTBHI) HAa COBEPIICHHE PACXOIHBIX OMEpAIHil MO OAHKOBCKUM
cueram/cyeram 1o Bkiany B JJBO.

[Tonb30BaTens MOXKET 00paTUTHCS B MojpaszzeseHne baHka ¢ 3asBlIeHHEM IO YCTaHOBJIEHHOM
bankoMm Qopme Ha yCTaHOBKY 3ampeTa/CHSTHE paHee yCTaHOBJICHHOIO 3alpeTa Ha OCYIIECTBICHHE
OTJIETIbHBIX BUJIOB PACXOJHBIX OTEPAIHii, a TAKKE HAa YCTAHOBKY/PEIaKTUPOBAHNE/OTMEHY 3aKPBITOTO
MEepEeYHs JIMLl, B MOJIb3y KOTOPBHIX BO3MOKHO OCYULIECTBJICHHE MEPEBOJIOB ACHEXKHBIX CpelncTB. baHk
WCTIONTHUT 3asiBJICHUE He mo3aHee 3 (TpeTrhero) pabodyero MHs, CIEIYIOUEro 3a JIHEM NPHHSITHS
3asBineHuss bankoMm. [lonp3oBarens camocrositenbHo orciaexuBaer B JIBO  ycraHoBieHue
3anpeTa/CHATHE paHee YCTAaHOBJIEHHOIO 3alpeTa, a TaKKe YCTaHOBJIEHUE/pelaKTHUPOBaHHE/OTMEHY
3aKpBITOrO MEPEYHs JIMI, B IMOJIb3Y KOTOPBIX BO3MOKHO OCYUIECTBJICHUE MEPEBOJIOB JEHEKHBIX
CPEJICTB.

4.27. Ilonp30BaTenb HE BIPABE OTO3BaThb WJIM OTMEHUTh B CHUCTEME MPHUHATOE K MCHOJIHEHUIO
WK ucnojHeHHoe bankom pacnopspkenue. B cimydae He0OX0UMOCTH 0TO3BaTh TaKOE€ PacHopsiKEHHE
[Tonb3oBarento HEOOXOIUMO OOpaTUTHCA B ToapazaenecHUe baHka, oOcmykuBaroliee OaHKOBCKHUM
CYET/CYeT MO BKJIAJY, C KOTOPOTO OCYIIECTBIISUICS MEPEBO/I, C 3asIBJICHHEM 00 OT3bIBE PACTIOPSIKEHUS B
yCTaHOBJIICHHOM B banke nopsaxe.

4.28. Tlonmp30BaTeslb MOKET OOpaTUTHCS B MojpaseieHiue baHka ¢ MUChbMEHHBIM 3alPOCOM O
MOATBEPKJICHUH OIEpaly MO MEePEeBOAY ACHEXHBIX CpPeACTB, ocyulecTtBieHHOM B JIbO. OtBeT Ha
3anpoc Ilonb3oBarenss MOXKHO TOJYYUTh B IHCBMEHHOM BHJE B mojpasneneHun banka,
o0ciyuBaroeM OaHKOBCKHI CUeT/CYeT Mo BKIaAy, C KOTOPOTO OCYIIECTBISIETCS MEPEBOI, Yepe3 Ba
pabouux AHs ¢ 1aThl oOpaiieHus B baHk.

4.29. C uenpl0 MUHMMM3ALMU PUCKA MONBITOK HECAHKUIMOHUpPOBaHHOro noctyna B JbO u
criucaHus JeHexHbIX cpenctB Ilomp3oBarens, baHk NpPOBOAUT MOMOJHUTENBHBIA KOHTPOJb
pacnopsKEHUN.

4.30. bankoM MOXeT OBITh M3MEHEH YPOBEHB JOCTYIA C MOJIHOTO JIOCTYIa Ha OrpaHHMYEHHBIN
JOCTYIl TIPU BBIABICHMM ciydaeB CMeHbl SIM-kapThl 3aperucTpUpOBaHHOIO HOMEpPA, HE
noareepkeHHoro [lonb3oBarenemM B COOTBETCTBUU ¢ MYHKTOM 5.3.19 HacTosAmmx YclioBul, a Takxke
B ClIy4yae MPUHAIJIEKHOCTH 3apETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIMIY WJIM MHOTO OTUYKICHHS
3aperucTpupoBaHHOr0 Homepa. B ciiydae m3aMeHeHus yposHs goctyna [lonb3oBarento HEOOXOAUMO
oOpatutbes B I1000€ mojApaseneHne banka ¢ JOKyMEHTOM, YAOCTOBEPSIONIUM JTUYHOCTH I MOJauu
3asBIICHHUS HA YCTAHOBJICHUE IOJIHOTO JOCTYIa 1o THroBod ¢opme banka. Bo3oOHOBIEHHE TOTHOTO
JIOCTyTa OCYIIECTBISIETCS ¢ 00s3aTeNbHBIM U3MeHeHneM Jloruna.

116 [Tepeuens orpanudennii, ycranoBaeHHbIX DenepansapvM 3axkonoM Ne 173-03 u Muctpykuueit banka Poccun Ne 181-U
IIPY TPOBEJCHUH BATIOTHBIX OIEPAINi, MEPEUCHb BANIOTHBIX ONEpalMii, a TAKXKe MEPEUCHb HOPM, ONPEICIISIONIINX
00s13aHHOCTH KIIMEHTOB banka npeacrasiaTh B baHk 1OKyMeHTbI 1 HH(OPMAIHIO IIPU MPOBEICHUN BATIOTHBIX ONEpPaIvii, B
TOM uucIie 1o 3anpocy banka, npencrasiex B [IpunoxeHnn 6 K HACTOSAIIUM Y CJIOBHSIM.
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4.31. Pesynbrar aytentudukanuu Iloms3oBarenss B Cucreme, OTIpaBKa pacloOpsKEeHUs,
pe3yNbTaThl MPOBEPKU PACHIOPSHKEHUS U Mpoyas MHPOpMAIUS OTPaXKAIOTCS B AIEKTPOHHOM >KypHalle.
CTopoHBI NPU3HAIOT, YTO JJIEKTPOHHBIN KypHAN SIBISIETCS TOCTATOYHBIM JOKAa3aTEIbCTBOM U MOKET
HCMOJIb30BaThCsl baHkoM B kauecTBe nmoaTBep kaeHus aeiictuil [Tons3oBarens B [IbO.

4.32. bauk wundpopmupyer Ilonmp3oBaTenss o0 HaJIWYUKM BPEMEHHBIX TEXHOJIOTHYECKUX
OTpaHWYEHUN Ha MCIHOJHEHHE pACIOPSHKEHUNM HeorpaHudeHHoro kpyra llomp3oBateneil myrtem
pa3MelleHnsl COOTBETCTBYOIeH uH(popmanuu Ha cTpaHuue on-line Bxoga B Cucremy/Ha
odunmansHOM caiite banka B cetn MIHTepHeT 10 aapecy: www.rshb.ru.

4.33. Tlonb3oBaTenb/3akOHHBIN NpeacTaBuTensb [loap3oBarens (HECOBEPILIEHHOIETHETO JIMLA
B Bo3pacte oT 14 nmo 18 ner) MoOXeT B OJHOCTOPOHHEM BHECYAEOHOM TMOPSAKE PACTOPTHYTH
HacTosIME YCIOBUSA, NPENOCTaBUB B IojapasfeneHue baHka 3asBiieHME Ha OTKIIOYEHHE. baHk
npekpamaer JbO He mno3nHee pabouero JHS, CHAEAYIOLIIErOo 3a JTHEM IOMy4YeHUs OT
[Tonp3oBarens/3akoHHOTO npeacTaButels [lonb3oBaTens (HECOBEPILIEHHOIETHETO JIMLA B BO3PACTE OT
14 no 18 ner) 3asBIEHUS HA OTKIIOUYEHHUE.

4.34. CropoHBI IPU3HAIOT, YTO B CIIy4ae paCTOP>KEHUs HACTOSIIUX Y CIOBUN B COOTBETCTBUH
¢ nyHkToM 4.33 Hacrosumx YciaoBud OO0 OTKItOYeHHUs 1o wHHUIMatuBe banka cucrembr JBO,
OTJeNbHbIE JIOTOBOphl OAaHKOBCKOI'O BKJIaJa W/MIM JOTOBOPBI CYETa, COIJIAIICHUS, YCJOBUS,
3aKJIIOYEHHBIE C UCIOJb30BaHUEM cUCTeMbl MexAy bankom u [lonb3oBarenem, NMpoAOIKalOT CBOE
JeicTBUE KaK CaMOCTOSITENIbHBIE JIOTOBOPHI /10 MOJIHOIO UCHOJIHEHUs 00s3arenbcTB CTOpoHaAMH B TOH
4acTH, B KAKOH OHU MOTYT ObITh UCIIOJHEHbI IPU OTCYTCTBUU BO3MOYKHOCTU COBEPILEHUS ONepaluil B
CUCTEME.

4.35. Jlns 3aximouenust [loroBopa cuera uudpoBoro pyoiss u oTkpeitus Cuera nu@poBoro
py6ns B pazgene «lludposoit pybns» w/mnu mpenoctasinenuss noctyna k I[InallP, Iloms3zoBatento
Heooxoaumo B Cucreme «MoOumnbHbIN 6aHK» (Bepcun Android):

4.35.1. IlpenocraButs banky Cornacue Ha yuactue B [InnoTHOM npoekre.

[lontBepxxnenne Cornacuss Ha ydacthue B [IWJIOTHOM MpoekTe OCYIIECTBISETCS MyTEM
IPOrpaMMHOM ayTeHTHUpuKanuu B uHTEepdeiice Cucremsl «MoOnibHbIN 6aHk» (Bepcun Android).

4.35.2. Ina pnanpHenmmx paeiictBuii Ilomp3oBarenmo HeoOXoaumo B Cucteme «MoOOMIBHBIN
6ank» (Bepcuu Android) mpenocraButh banky Cornacue Ha noiydenue bankom uz ECUA cBenenui,
YKa3aHHBIX B MyHKTE 2.42.1 Hacrosumx Yciosuii'!’.

ITonteepxnenne Cornacust Ha nonydenue bankom n3 ECHA cBenenuil, yka3aHHbBIX B ITyHKTE
2.42.1 Hacrosmux Y CIOBUM, OCYIIECTBISIETCS MyTeM IporpaMmmHoi ayrentudukanuu [lons3oBarens
B uHTepdeiice Cucremsl «MobOuiabHbIM 6aHk» (Bepcuu Android).

[Tocme wnentudukanmu u ayreHtudukanuu I[loms3oBarenss B ECUMA bankom B ECHA
HanpasisieTcs 3anpoc o nepenade banky nnpopmanuu o [lonezoBatene, NpeayCMOTPEHHON B IyHKTE
2.42.1 wacrosmmx YCJIOBHM MW B aBTOMaTH4YeCKOM mnopsiake I[lonb3oBaTento mpeaocTaBiIseTcs
BO3MOXHOCTh reHepanuu TLS-kmoua. 3akintouenue Jlorosopa cuera 1udpoBoro pyoiss U OTKpbITHE
Cuera mudpororo pybmns B pasmene «lludposoit pydms» w/mnm npepoctaBicHue nocrymna k [Lil[P
OCYILECTBIIICTCSI TOJIBKO TPU COBMAJAEHUM HMIACHTU(UKAUMOHHBIX naHHbIX [lonmb3oBatens IInl[P B
banke u B ECUA.

ITpu unentudukanun u ayreHtudukanuu Ilomp3zoBarenss B ECUA cpaBHHBaIOTCS yueTHbIE
naunnble Ilonn3oBatens, nmeromuecst B ECUA, u B banke. Ecau nannsie [loab3oBaTtenst, UMEIOIIMECS B
ECHUA, u B banke, He coBnanaioTr, [loap3oBarento HEOOXOAMMO aKTyaJlM3UpOBaTh JaHHBIE JIMOO B
ECHA, mu6o B banke, B 3aBUCUMOCTH OT TOTO, TJI€ COACPKATCA JaHHbIE O0see HOBOro noKyMeHTa. [1o
pesyabTataM uaeHTHGukanuu U ayreHTupukanun B ECHUA Ilonp3zoBarens mocpeactBoM CHCTEMBI

"7 «HactosuMm s MOATBEP KA, YTO UMEK TOATBEPKAEHHYIO YUETHYIO 3anuch Ha [loprane [ocyciyr, n BRIpaxaro CBOE

cormacue Ha momyueHne AQO "Poccempxo3z0aHk" crmepytomedt wHQopMammm w3 ECUA mns uneHTHQUKAMH U
ayTeHTH(UKAIIUH B [IEJSIX YIaCTHS B MJIOTHOM IIPOEKTE MIIOTHOM IpoekTe banka Poccun o TecTHpOBaHUIO TEXHOJIOTHA
Hudposoro pyomns (namee — [TMmOTHBIA IPOEKT): (haMILTHS, UMs, OTIECTBO; Aata poxkacHus; MHH; pekBU3nNTH JOKyMeHTa,
YIOCTOBEPSIONIETO JTUYHOCTR: CEpUs W HOMEp, JaTa BHIJAYd, K€M BBIIAH, KOJ IMOJpa3leNeHus; TpakJaHCTBO; aapeca
[TOCTOSIHHOM PETHCTPALii, BPEMEHHOM PErHCTPAUH U (PaKTHUCCKOTO MIPOXKUBAHUSL. ).
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«MobOunbHbI 0aHk» (Bepcuu Android) momydaer yBemomiieHHE 00 YCHENIHOW JIMOO HEyCHEeNTHON
UACHTU(PUKAIUN U ayTeHTU(DUKAITIH.

ITo pesynbratam uneHTHdukanuu u ayreHtupukanun B ECUA Ilonb3oBarens MOCpeacTBOM
Cucrembl «MoOwibHBIN OaHk» (Bepcuu Android) mosydaeT yBegomJieHHE OO0 ycmenrHoW Jmbo
HEYCIEIHOW NACHTUDHUKAIMY U ayTeHTU(DUKALIUH.

[Ipu HeycnemHoM pe3ynbraTe uaeHTuGukanuu 1 aytrentuduxanuu [lons3osarens B ECUA B
Cucteme «MobOunbpHbIN OaHk» (Bepcuu Android) bank undopmupyer Ilons3oBatens B uHTepdeiice
Cucrembl «MoOunbHbIN 6aHK» (Bepcun Android) o HEOOXOIMMOCTH aKTyalIM3UpPOBaTh JAAHHbIE JTUOO
Ha cropone ECUA, nmu6o Ha cropone banka.

[Ipu HeycnemHoM pe3yibTate uaeHTUGuKanuu u ayrentuukanuu [Hons3osarens 8 ECUA o
IIpU4YMHE cTaryca yuyeTHod 3amucu Ilomb3oBarens, orimyHoro ot craryca «llonrBepikneHHas», B
unrepderice Cucrembr «MobunbHbIl 6ank» (Bepcuu Android) bank mabopmupyet [lonp3oBarens o
HE00X0IMMOCTH MOATBEPKIeHU yueTHO 3anucu B ECHA.

[Tonb3oBarens B Cucreme «MoOuinbHbIN O0aHk» (Bepcun Android) MHHUIMHMpYET MOIy4YeHHE
TLS-ceptudukara, coorBercrBytomero TLS-kmouy, B VI PCXDb. IlonTBepxkaeHue momauu
COOTBETCTBYIOILIETO 3asBieHUs Ha Bhlaauy TLS-cepTudukara ocymiecTBisercss myTeM MporpaMMHON
ayreHTu(ukanuu B Cucreme «MoouibHbIN OaHK» (Bepcuu Android).

B nensx nmomyuenust TLS-ceptudukara Ilons3oBatens B unrepderice Cucrembr «MoOUTBHBIN
O6ank» (Bepcun Android) monaTBepikIaeT o3HakomiieHHE ¢ WH(oOpmainmel, coxepxkameiics B TLS-
ceprudukare, osHakomieHue ¢ Permamentom YI[ PCXb u dakr o3nakominenus c IlpaBunamu 1o
obecnieyennto 6e3onacHocTy TLS-kimodei myTeM oCyliecTBICHHUS MPOTPaMMHOM ayTeHTH(HUKAIUU B
Cucreme «MoOmibHBIN OaHk» (Bepcuu Android).

[Tocne ycnemnoro nmomyuenuss TLS-ceptudukara B Cucreme «MoOMIBHBIA OaHK» (Bepcuu
Android) Ilonp3oBaTento craHoBUTCS AOCTynHBIM pazaen «lludpoBoit pyonb». OcyliecTBiIecHUE
nevictBuit Ha IInllP, a Ttakxe onepanuii ¢ LuppoBeiMu pyOIssIMH BO3MOXHBI HCKIIFOUUTEIHHO
nocpenctsoM [IBO ¢ ncnonszoBannem Cuctemsl «MoOubHBIN 0aHk» (Bepcun Android).

ITpu HeycnemHoMm pe3ynbTare nonydeHus: TLS-ceptugukara B Cucteme « MoOWIBHBINA OaHK»
(Bepcun Android) bank umnpopmupyer Ilonb3oBarenst o HeyCHeIIHOM pe3yjbTaTe B UHTepdelice
Cucrembr «MoOunbHbIH O0aHk» (Bepcun Android).

4.35.3. Cdopmuposats D]I, comepkamuii pacropsbkeHre Ha OoTKpbiTe Cuera mugpoBOTro
pyouIs.

4.35.4. baHkoM TpOBOAATCS TPOLEAYphl MpueMa K ucnoiaHeHuto [, comepikaiiero
pacniopsbkeHre Ha OTKpbiTHEe Cuera nu¢ppoBoro pyoOuqs, BKIOYas MPOLEAyphl, MPEIyCMOTPEHHBIE
3akoHOJaTenbcTBOM Poccuiickoit denepanyu B chepe [10//DT.

bank ocyiecTBisier Bce HEOOXOAMMBIE MPOIIETypbl KOHTPOJs B oTHomeHuH [lonb3oBarens, B
TOM YHCJI€ B COOTBETCTBHH 3aKoHOHaTenbcTBOM Poccuiickoit @enepammu B chepe [NOA/DT. Ecim
npouenypsl kKoHtpoisst Ilonmp3oBarenieM He MpOIAEHBI, @ TAaKXK€ B CIydasX, €CJIM B COOTBETCTBUU
3akoHOomaTenbcTBOM Poccuiickoit @eneparmu B cdepe [1OJ/PT bank He BmpaBe NpPEIOCTaBUTH
[Tonb3oBarento nocryn k [1nllP, bank nanpasnser [lonp3oBatento yBenromiieHne 06 oTka3e B mpueMe
K HCIIOJIHEHUIO PACIoOpsbKeHUsl Ha oTKpbiTHE Cuera nudpoBoro pyoss ¢ ykasaHUEM MPUYMHBI, B TOM
YuCle MO OCHOBaHUSIM, YycTaHOBIEHHbIM PenepanbHbiM 3akoHOM 0T (07.08.2001 Nell5-®3
«O mpoTHUBOAEHCTBUM Jieranu3aluuu (OTMBIBAHUIO) J10XOJAOB, MOJYYEHHBIX MPECTYHHBIM IyTEM, U
(uHaHCUpOBaHUIO TeppopusMmay. YBenomiienue [lonb3oBarento HampaBisieTcss B MOPAJIKE,
MIPEyCMOTPEHHOM IYHKTOM 8.9 HacTOSAIMMX Y CIIOBUH.

4.35.5. B memax otkpeitusi Cuera LudpoBoro py6ms Ilonmp3oBarento HeoOXoIuMo
03HAKOMUTLCA € yclaoBHaMH J[oroBopa cuera qudpoBoro pyoss u npenoctasuth banky cormacue!'® ¢
ycnoBusimu JloroBopa cuera mudpoBoro pyons B untepdeiice Cucrembl «MoOUIbHBIN 0aHK» (Bepcun
Android).

[Tocne npenocrasnenus llons3zoBarenem I[LnllP cormacusa ¢ ycnoBusmu [loroBopa cuera
nudpoBoro pyoss, ycremnoi uaeHtTugukanun u ayreHtudukanuu [lomszoBatens [InllP B ECUA,

118 Bes mpemocTaBienus Takoro cornacus oTkpbitie CueTa nudpoBoro pyoss HEAOCTYIIHO.
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nonyyenus TLS-ceptudukata u ycTaHOBKHM JByCTOpoHHEro TLS-coeauHEHUs B aBTOMAaTHYECKOM
nopsanke B uHTepdeiice Cucrembl «MobOunbHblii Oank» (Bepcun Android) Ilonb3oBatemto IInl[P
npenocTasisgercs Bo3MoXHOCTh reHepaunu Kmroua YHOII [Tonb3oBarens IInlP n Kntoua nposepku
YHDOII ITons3oBarens [TnlIP.

B cnyuae ycnemnoi renepaunn Kmrowa YHOII Ilons3oBatens IInlIP u Kiroua nposepku
YHDII Monb3osatens [P B untepderice Cucremsr «MoOunpHbIi 6aHK» (Bepcun Android):

- otoOpaxkaercs nnpopmanus o6 ycnemHoi reaeparun Kimroua YHOII MonwszoBarens [Inl{P u
Kiroua nposepku YHOII Ilons3oBatens [P, o meTone ero xpaneHnus u npaBuiax paOOTbl C HUM;
cchulka Ha PykoBoacTBO Mo obOecredyeHuio O0e30MacHOCTH HCHOJb30BAHUS KIIIOYEH HIIEKTPOHHOM
MOJIHACH U CPEICTB AJNEKTPOHHOM MOANUCH; cchlika Ha Permament [TY1;

- IPEAOCTaBISAETCS] BO3SMOKHOCTD IOATBEPAUTH COIJIaCUE C AaHHBIMU, cogepxamumucs B CKII
OI1 IMomszosarens I[P, daxr o3HakomaeHus ¢ PykoBOACTBOM IO 00€CIIEUEHHIO 0E30MaCHOCTH
UCIOJb30BAHUS  KIIOYEH AJNEKTPOHHOW TOANMMCH M CPEACTB AJIEKTPOHHOM MOANHUCH, (akKT
osnakomsienus ¢ Permamentom ITYI['?° myrem ocyluecTBIeHHs NPOrpaMMHOM ayTeHTH(GHKALUH B
untepodeiice Cuctembl «MoOUIbHBIN O0aHK» (Bepcuu Android).

B cnyuae neycnemnoi reneparuu Kimrowa YHOII Tlonws3zoBarens ITnllP u Kmroua npoBepku
YHOII onw3oBarens IInllP B untepdeiice Cuctembr «MoOunbHbIi O6ank» (Bepcuu Android) Ha
sKkpaHe MoOWIbHOTO ycTpoiicTBa oToOpakaercss mHbopManus O HeycnemHoW renepauuu Kiroua
YHOII Ions3oBarens IInllP u Kmoua nposepku YHOIII IMons3osarens [InllP u o HeoOxoaumoctu
MIOBTOPUTH ONEPALIHIO.

Ilocne BBINIOJIHEHUS YCIOBMM, yKa3aHHBIX B IyHKTax 2.42 u 4.35 Hactosummx YcloBui,
onepatopy IInl[P aBromaruuecku HampaBisiercss odopmieHHbiii [lonb3oBarenem [IallP DO/,
cojepxaumii pacrnopsbkeHue o0 oTkpbeiTuM Cuera uudpoBoro pyoOmns, mnocpenctBoM CucTembl
«MoOunbHbIN 0aHk» (Bepcun Android).

4.35.6. IIpuem k ucnonnenuto /1 B nensx 3akmouenus Jorosopa cuera mudposoro pyons u
otkpbITHst Cueta nudposoro pyoss, opopmiienHoro u HanpasieHHoro ITons3oBarenem IInllP B bank
¢ ucrnonbp3zoBanueM Cucrtembl «MoOuinbHbIl OaHk» (Bepcun Android), ocymectBisiercs bankom
He3aMeUIMTEIBHO MOCJie NOCTyIUIeHus B baHk.

[TonTBepxnenuem 3akimtodeHus JloroBopa cuera mmdpoBoro pyOnst sBISETCS OTKPBITHE
oneparopom IInllP Cuera nudposoro pyons Ilonszoatento IInllP, o wem Ilonp3oBarento IInllP
bankoMm HampaBiseTrcs yBEAOMIIEHHE B MOPSAKE, MPEAYCMOTPEHHOM ITyHKTOM 8.9 HacTOAIMX
Ycnosui.

4.35.7. Omneparop [InllP BmpaBe oTkazaTbcst oT 3axmtoueHust [loroBopa cuera nu(poBOTo
py0ns ¢ Ilonme3oBarenem IInllP, oTkazate B coBepmienun onepauuu ¢ LudpossiMu pyOnsmu,
pactoprayTh JloroBop cyera wuu(ppoBOro pyoas, NPUMEHATb Mephl IO 3aMOPAXKHBAHUIO
(6nmokmpoBanuio) nmeHexHBIX cpeactB Ilomp3oBarens [InllP, npuocTamaBimmMBaTh omepanuu ¢
HudpoBeiMu pyOSsIMH O OCHOBaHHSIM, IMPEIyCMOTPEHHBIM, NEHCTBYIOIIMM 3aKOHOIATEIbCTBOM
Poccuiickoit deaepanuu, B TOM YHCIIE, 10 OCHOBAHUSAM, MPEIyCMOTPEHHbIM DenepaibHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O mpoTHBOIEHCTBUY JIeTAMU3AIMH (OTMBIBAHHUIO) TOXO/0B, MOTYyUYEHHBIX
MPECTYIHBIM IyTEM, U (PUHAHCUPOBAHHIO TEPPOPHIMAY.

B ciydae mpuHATHS yKa3aHHBIX pEIICHUH W/MIM NPUMEHEHUs YKa3aHHBIX Mep, OIepaTop
[P npencrasnser [lomp3zoBarento [InlP yepes bank uHpopmanuio o gare u MpUYNHAX MPUHITUS
COOTBETCTBYIOLIETO PEIIEHUS W/MIM NMPUMEHEHHs COOTBETCTBYIOIIMX MEp B MOPSAIKE M B CPOKH,
yctaHoBieHHsle @DenepanbubiM  3akoHOM OT (07.08.2001 No 115-®3 «O mnpoTuBOACHCTBUU

19 Iloareepxnaenue Ilonb3oBarenem IInlIP cormacuss ¢ ganHeimMu, cogepxammmuca B CKIT OII, sBusercs

monTBepxkaeHNeM (akra BianeHus [lonp3oBatenem [InlP Kirouom YHOII [Moms3oBarens [TnllP, KoTopelif cooTBETCTBYET
kmogy posepku Y HOII IMons3oBarens [P, ykazanaomy [Toms3zoBarenem [Tnl{P ams momygenus CKII OI1.

120 TTopsimox 06paboTku ITY1] 3ampocos Ha Beyady u anayuposarne CKII DI1 IMonssosatens ILILIP, pykoBOACTBO MO
obecrieueHnIo OE30MACHOCTH KITFOUEH 3JIEKTPOHHOM MTOMITUCH U CPEACTB AIIEKTPOHHOI MOAIIMCH ONpeeeHbI B Pernamente
ITV1I.
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jeranu3anuy  (OTMBIBAHUIO) JOXOJIOB, IIOJIyYEHHBIX MPECTYIHBIM IMyTeM, M (UHAHCUPOBAHUIO
TEPPOPU3MaAY.

4.35.8. Ilpu 3axmouenun JloroBopa cueta nudposoro pyosas u otkpbiTuu Cueta nudpoBoro
py6is B mpenoctaBinennu noctyna K [Inl{P moxxeT ObITh OTKa3aHO B CIEAYIOMINX CIIydasK:

- otka3a [lonb3oBarens npenocraButh baHky cormacus, npeaycMoTpeHHble myHKTamu 4.35.1,
4.35.2 HacTosAmmx Y CIOBUH;

- HeycIemHoH naeHTudukanuu u ayrentupukanuu [lonszoBatens B8 ECUA;

- HecooTBeTcTBHS cBejaeHuid o Ilonmp3oBarene, umeromuxcs B baHke, CBeAcHUSIM O
[Tonw3oBarene, nomyuenusiM u3 ECUA;

- TI0 UTHBIM OCHOBaHHSIM, IIPEyCMOTPEHHBIM, AEHCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoii
®denepanyy, B TOM YUCIE, 10 OCHOBAHUAM, peaycMoTpeHHbIM DenepanbHbiM 3akoHOM oT 07.08.2001
Ne 115-®3 «O npoTUBOJIEHCTBUY JIeTaIU3allMU (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX MPECTYIMHBIM
nyTeM, U (PMHAHCUPOBAHUIO TEPPOPUMAY.

4.36. lnsa noxyuyenust poctyna kK [InllP (mpu Hanuuum otkpeiToro panee Cuera nmu@poBoro
py6mas y apyroro YuactHuka [Inl[P mu6o B ciydae mepeycranoBku CucrteMbl «MOOWIBHBIN OaHK
(Bepcum Android) Ha Texkymem MoOWIBHOM yCTpOWCTBE WM yCcTaHOBKH Cuctembl «MOOUIBHBIN
6ank» (Bepcun Android) Ha npyroe MoOunbHoe ycrpoiictBo) Ilonb3oBatenmo B Cucreme
«MoOunbHbI 0aHk» (Bepcun Android) B pazaene «{udposoii py6isib» HE0OX0ANMO:

4.36.1. IlpenocraBute baHky cornacus, mnpenycMoTpeHHble nyHKTamu 4.35.1, 4.25.2
HacTosIMX YcioBui, ocymecTBuTh reHepauuto TLS-Kiroua, nomyuutrs TLS-ceptudukar u
npenoctauth Cornacue Ha ostydenue gocryna k I[P,

[Tonteepxnenune Cornacus Ha yyacTue B [IMJIOTHOM IMpPOEKTE OCYIIECTBISETCS B MOPSIKE,
MpeycMOTpeHHOM B myHKTe 4.33.1 HacTosmux Y clIOBHiA.

[TontBepxnenue coriacus Ha nonaydeHue bankom u3z ECUA cBeneHuil, mperycMOTPEHHBIX
nyHktoM 2.42.1 nHacrosmux YcioBul, reHepanus TLS-Kmroua, momyuenume TLS-ceptuduxara
OCYIIECTBIISICTCA B MOPSIKE, TPETYCMOTPEHHOM ITYHKTOM 4.33.2 HacTOAMUX Y CIIOBUM.

[TontBepxnenue Cornacus Ha nomydenue gocrtyna k [TnllP ocymectBnsiercs B untepdeiice
Cucrempl «MoOunpHbli  0OaHk» (Bepcuu Android) myTemM nporpaMMHOM —ayTeHTHU(UKALUU
[Tonw3oBarens B untepdeiice Cuctembl « MoOMIBHBIN OaHK» (Bepcuu Android).

4.36.2. ChopmupoBats DI, comepxaninii pacnopsipkeHUe Ha nofydenue noctymna k [Inl[P.

4.36.3. bankoM mpoBOAATCA TPOLEAYpbl IpuemMa K HcCHojgHeHuto OJJl, coaeprkamiero
pacnopsbkeHus Ha nonyueHue noctyna Kk IInllP, Bxmrouas mnpouenypsl, HpeayCMOTPEHHBIE
3akoHoAarenscTBOM Poccuiickoit denepanuu B chepe [10/1/DT.

Econ nmponenypsl koHTposisa Ilosnb3oBaTenem He IPOWIEHBI, a TakKe B CllydasX, €CIM B
COOTBETCTBUM 3aKkoHoJarenabcTBOM Poccuiickoit ®deneparuu B chepe [IOA/PT bank He Bnpase
npenoctaBuTh llonb3oBatenmto poctyn k [Inl[P, bank nanpasnser [lonp3oBarento yBemomiieHne o0
OTKa3e B IIPUEME K UCIIOJIHEHMIO PaclopsKeHUs Ha mpenocrasieHue noctyna K [InlP ¢ yxazanuem
MIPUYMHBI, B TOM YHCJIE€ N0 OCHOBaHUSM, ycTaHOBIEHHbIM DenepaibHbiM 3akoHOM oT 07.08.2001
Nel15-®d3 «O npoTuBOAEHCTBUM Jeraln3alui (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX HPECTYIHBIM
nmyTeM, U (UHAHCHPOBAHUIO Teppopu3May. YBemomiieHue [loip30BaTeNio HAMpaBiIsIeTCsl B MOPSIKE,
IIPELyCMOTPEHHOM IIYHKTOM 8.9 HAcTOAMMX Y CIIOBUI.

4.36.4. Ilocne npenocrasnenust [lonb3oBatenem [InllP cornmacus Ha mosydeHue goctyna K
[1nllP B aBTOMaTnueckoM nopsiake IlonszoBarento I1nl[P npenocraBiseTcs BO3MOKHOCTh M'€HEPALIUU
Kiroua YHOII [onb3oBarens [1nlP u Kitoua nmpoepku YHOIII IlonszoBarens [TnlP.

B cnyuae ycnemmnon renepauuu Kirroua YHOIT Hones3zosatens [InlP ITons3oBarento IInl[P:

- B uHTepdeiice Cucremsl «MobuipHbII 6ank» (Bepcuu Android) otoOpaxaercs nHpopMays
00 ycnemHnoit renepanuu Kmroua YHOII IlonmszoBatenss IInllP u Kiroua mnposepkun YHOIII
[Tonb3oBarens [1nl[P, o meToae ero xpaHneHus u nmpaBuiiax padoOThl C HUM; CChlIKa Ha PykoBozicTBO 1O

121 «Hacrosm s BBIP@XkKAK0 CBOE COTJIACHE B IIENSX pacropsukeHust LiudpoBbiMu pyOnsiME MOMydYHTH TOCTYN K MOEMY

Cuery mudposoro pyous gepe3 Cucremy «MoouinpHEIH 6auk» (Bepcun Android) n moaxmounts Cuét nugpoBoro pyois K
Cucreme «MoOuitbHBIN 0aHK» (Bepcuu Android).».
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obecrieyeHno 0€30MaCHOCTH UCTIONb30BaHUS KIIIOUEH JIEKTPOHHON MOJIMCH U CPEJICTB DIIEKTPOHHOM
noanucH; ccouika Ha Permament [TV

- B wuHrepdeiice Cucrembl «MoOwnbHBIM O0aHk» (Bepcuu Android) mnpemocTaBisieTcs
BO3MOXHOCTh MOJTBEPANTH cOINIacMe ¢ JaHHbIMH, coxaepxkammmuca B CKII OII Ilonws3oBatens
[IL[P'%2, ¢akr o3HakOMIeHHS C PyKOBOACTBOM IO OOECNEYEHMIO OGE30MACHOCTH HCIOIb30BAHHUS
KJIFOYeH DSJEKTPOHHOW TOANUCH W CPEACTB JJIEKTPOHHOW MOANHCH, (aKT O3HAKOMIIEHUS C
Pernmamentom ITYI['?® myrem ocCylecTBIEeHHs NPOrPaMMHON ayTeHTH(UKauMM B uHTep(eiice
Cucremsr «MoOunbHbIN 6aHK» (Bepcun Android).

B cinyuae neycnemmnon renepauuu Kimtoua YHOII Ilons3zoBatens IInllP u Kitoua nposepku
YHOII Ionws3zoBarens [1nllP B unTepdeiice Cuctembr «MoOunbHb 6aHk» (Bepcuu Android) Ha
sKkpaHe MoOWIbHOrO YyCTpoiicTBa oTOoOpakaeTcs HHGMoOpManuss O HEOoOXOAMMOCTH IOBTOPUTH
ONEPALHIO.

B cinyuae neycnemmnon renepauuu Kimroua YHOII Ilons3zoBatens IInllP u Kiroua nposepku
YHOII Ionw3zoBarenst [1nllP B untepdeiice Cuctembr «MoOunbHbl 06aHk» (Bepcuu Android) Ha
sKpaHe MoOHIBHOIO yCTpOHCTBa OTOOpaxkaeTcss MH(OpMalus O HeycnemHoW reHepauuu Kiroua
YHOII [Mons3oBarens [P u Kimroua nposepku YHOIII IMonp3osatens [MallP u o HeoOxomumocTu
MIOBTOPUTH ONEPALIHIO.

4.36.5. Ilpuem k ucnonnenuto DJ] B uemsx monydenus ngocryna k IInlP (mpu namuuum
oTkpelToro panee Cuera nudpoBoro pyons y apyroro yuactHuka IInllP mubo B cmydae
nepeycTaHoBku npuioxeHus «MoOuibHbI O0aHk» (Bepcun Android) Ha TekylieM ycTpoWCTBE WM
ycranoBku Cucrembl «MoOunpHbli 0aHk» (Bepcuu Android) Ha apyroe MOOHIBHOE YCTPOMCTBO),
opopmiienHoro u HampaieHHoro [lomp3zoBarenem I[Inll[P B bank c¢ wucnonp3zoBanuem CucteMbl
«MoOunbablii  Gank» (Bepcuum Android), ocymiectBiasiercs baHkoM He3aMeUIMTENBHO —IOCIE
nocTyIieHus B bank.

IToarBep:xxnenuem nonydenus gocryna k IInllP asnsercs npegocrasienue oneparopom ILl[P
[Tone3oBaremo ILnllP pocryma k IInllP, o wem Ilonws3oBarento IInl[P bankom Hampasisgercs
YBEAOMJIEHHE B MTOPAJKE, IPELyCMOTPEHHOM IIYHKTOM 8.9 HacTOSIIUX Y CIIOBUMA.

4.36.6. B monyuenuu gocryna k [1nl{P [Tons3oBarento MoxkeT OBITH OTKA3aHO B CJIEIYIONIUX
CIIyqasix:

- otkaza [lonb3oBaTens mpenocTaBUTh baHKy coryacus, IperycMOTpPEHHble MyHKTOM 4.46
HACTOSIIMNX Y CIIOBHIA;

- HeyCHelHol naeHTugukanuu u ayreHrugukanuu [lonszoBatens B ECUA;

- HecooTBercTBUs cBeneHud o Ilomp3oBarene, umerommxcs B baHke, cBeleHUsIM O
[Tonw3oBarene, nomydennsiM bankom uz ECUA;

- 110 UHBIM OCHOBAHMSM, IIPEyCMOTPEHHBIM, AEHCTBYIOIUM 3aKOHOAATEIbCTBOM Poccuiickoi
®denepalyy, B TOM YUCIE, 10 OCHOBAHUAM, NpeaycMoTpeHHbIM PenepanbHbiM 3akoHoM oT 07.08.2001
Ne 115-®3 «O nportuBoaeiicTBUN Jeranu3aliy (OTMBIBAHUIO) JI0OXOJIOB, MOJYYEHHBIX HMPECTYIHBIM
myTeM, U (GPMHAHCHPOBAHHUIO TEPPOPU3MAY.

4.37. Ilpu neooxoaumoctH, [Tonb3oBaremnto [TnLIP nocTynHo u3mMeHeHHe UASHTH(PUKAITMOHHBIX
nansbix Ilonp3oBarens [TnllP, mepemannbpix omepartopy IInlIP mpum otkpeitum Cuera mmdpoBoro
pyOuis B ciiyyae UX M3MEHEHMs WM MX He cooTBeTcTBUS TpeOoBaHusaM ILnl[P npu ycnoBun Hannuus
oTKpbITOro Cuera uu@poBoro py0ssi, He HaXOAIIErocs B CTaTyCe «3a0JIOKUPOBAH» WITH «3aKPBIT.

[Tonb3oBarens I[InllP B Cucreme «MoOunbHbIi Oank» (Bepcuu Android) moxer
U3MEHUTH/100aBuTh HOMep Tenedona na [Inl[P. W3menenwe/mobGaBnenue Homepa TenedoHa

122 Iloareepxnaenue Ilonb3oBarenem IInlIP cormacuss ¢ ganHeimMu, cogepxammmuca B CKIT OII, sBusercs

monTBepxkaeHNeM (akra BianeHus [lonp3oBatenem [InlP Kirouom YHOII [Moms3oBarens [TnllP, KoTopelif cooTBETCTBYET
kmogy posepku Y HOII IMons3oBarens [P, ykazanaomy [Toms3zoBarenem [Tnl{P ams momygenus CKII OI1.

123 TTopsimokx o6paboTku ITY1] 3ampocoB Ha Beymady u anayuposarne CKII DI1 IMoassosatens ILILIP, pykoBOACTBO 1O
obecrieueHnIo OE30MACHOCTH KITFOUEH 3JIEKTPOHHOM MTOMITUCH U CPEACTB AIIEKTPOHHOI MOAIIMCH ONpeeeHbI B Pernamente
ITV1I.
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[Tonb3oBarens IInllP na IInllP He Bneuer n3meHeHue 3aperucTpupoBaHHoro HoMmepa llonab3zoBaTens
IInllP.

B nensx n3menenust/nononnenust Homepa tenedona Ha [P B pasnene «ludposoit py6iib»
Cucrembl «MoOunbHbINH OaHk» (Bepcun Android) [lonb3oBarenem ITnllP B bank nampasnserca O/1,
coJiep KAl pacropshkeHne Ha M3MeHeHne/jo0aBieHrne HoMepa TesedoHa.

IIpu moctymiennn 31, copepxallero pacrnopsykeHHe Ha H3MEHEHHE/ONOJHEHHEe HOoMepa
teneoHa, BaHKOM NPOBOIATCS COOTBETCTBYIOIIME TMPOLEAYpPHl TNpUeMa K HUCHOJIHEeHuio DI,
COJIEpKAIIEeTO paclopsHKEHNE Ha U3MEHEeHHe/qo0aBieHne Homepa tenedona.

[Tpu n3menennn Homepa TenedoHa/o00aBIeHNH HOBOro HoMepa TenedoHa baHk HampaBiseT
Ha yka3zaHHbld [lomb3oBatenem I[InllP HoOBBIE HOMEp Tenmedona SMS-coobmeHne ¢ KOJIOM
noaTBepxaeHus1, kKotopbiil [lonb3oBatens [InlIP koppektHo BBOAUT B CucteMy «MOOMIBbHBIA OaHK»
(Bepcun Android) B 1ensix OCYyIIECTBICHHS TOMOJIHUTEIbHOM Bepu(UKALUKU HOMEpPa MOOMIBHOIO
tenedona [lonszoBaremns [TnLP.

[locne ycmemmHoro mnpoBeneHUs MpoIenyp NpueMa K ucnoiHeHuto OJI, coaepKkaiiero
pacropsbkeHHEe Ha H3MEHEHHE/JIoNoJIHeHHe HoMmepa TenedoHa, baHK HampaBiseT ero B
aBTOMaTUYECKOM pexxkume onepartopy [1nl[P.

[Tocne nomydenuss ot omeparopa I[InllP yBenomieHus o0 W3MEHEHMH/IONMOJHEHUHM HOMeEpa
tenedona Ha [InllP bank B paznene «{udposoit py6nb» Cucrembl «MoOunbpHbI OaHK» (BepcuH
Android) orobpakaet HOBBIN HOMEp TenedoHa.

[Ipu HeycnemHoM pe3yibTaTe IpueMa K HUcrosiHeHuto D], colepikallero pacnopspkeHue Ha
M3MEHEHME/IoNoTHeHne HoMmepa Tenedona, bank B uHTepdeiice Cucrembl «MOOMIBHBIA OaHK»
(Bepcun  Android) orobpaxaer [lomb3oBaremo  [InllP  uHbopMmManmuio o0  HeycHemHOM
n3MeHeHuun/nobdasneHnu Homepa tenedona [ompzoBatens [1nllP na ITnl{P.

4.38. IlpenocraBieHue, MPUOCTAHOBJIEHUWE, BO300OHOBIEHHWE U MpPEKpalleHHe JOoCTyma
ITonw3oBarens [P k TTallP.

4.38.1. Hoctyn k IInllP Ilonws3zoBarens IInllP mpenocrtaBnsiercs omeparopom IInllP uepes
bank:

- onHoBpeMeHHO ¢ OTKpbiTHeM [lomb3oBarento IInl[P Cuera uudposoro pybmnst (B ciydae
OTCYTCTBUS paHee OTKpbIToro Cueta ugppoBoro pyois);

- Ha ocHoBaHuM oOpameHust [lonp3oBarens IInllP o mpenocraBnenun nocryna x IInllP (B
cilydae Hajauuus oTkpbiToro Cuera nudponoro pyoss).

4.38.2. [Ipuocranosnenue noctymna k [InllP ocymectBasiercs Ha ocHoBanuu D/, comeprkariero
pacniopsbxkenue Ilonb3oBarens IInl[P, nanpaBneHHoro ¢ ucnonb3oBaHueM CucreMsl «MoOUIBHBIN
6ank» (Bepcun Android) mpu ycnmoBum npenoctasneHus [lompzoBarenem ITnl[P banky Cormacus c
MpeIynpexAeHUeM O JalbHeNIIell HeBO3MOKHOCTH npoBeaeHus onepauuid ¢ HudpossiMu pyOasimu B
unTepdeiice Cucrempl « MoOmITBHBIN OaHK» (Bepcuu Android).

[ToaTrBepxknenne Cornacus ¢ NpeaynpexIeHUEM O JalbHEHIIe HEBO3MOKHOCTU MIPOBEICHUS
oreparuii ¢ L{udpoeiMu pyOssimu ocymectBisiercss B uaTepdeiice CucreMbl « MOOMITBHBINA OaHK»
(Bepcun Android) mytem mporpammHoii ayteHTudukanuu Iloms3oBatens B uHTepdeiice Cuctemsl
«MoOwnbHBII 6aHK» (Bepcun Android).

Bozo6nosnenue gocryna k [1nllP, npuoctanonenHoro no obpamiennto [Tons3oBarens [1nllP,
oCyllecTBisieTcs Ha ocHoBaHuu OJI, coxepxkamero pacnopsokenue [lomp3oBarens  TInllP,
HaMpPaBJIEHHOTO ¢ ucmoib3oBaHueM CucreMbl «MoOunbHbIN 6aHk» (Bepcun Android) mpu ycinoBuu:

- ycnemHo# uneHTudukanuy u ayreHTudukanuu [lons3zosatens [TnLP 8 ECUA;

- npenocrasienus llonp3oBatenem I[InllP Cornacus ¢ nmpegynpexaeHUEM O MOCHEAYOLIEH
paszbnokupoBke Cuera nudpoBoro pyosst 1 BO30OHOBICHUH BO3MOXHOCTH IMPOBEACHUS OMNEparuii ¢
HudpossiMu  pyOmsmu. [loareBepxknenune Cormacusi ¢ OpeaynpexIeHHEM O TMOCIeayroIIen
paszbnokupoBke Cuera nudppoBoro pyosist 1 BO30OHOBICHUH BO3MOXHOCTH IMPOBEACHUS ONEpalruii ¢
HudpossiMu pyONIsIMU OCYIIECTBIISIETCS MyTEM KOPPEKTHOTO BBOJA JIOTMHA W Mapoiid Ui JOCTyma
[Tonw3oBarens [P Ha [Topran ['ocycayr.

Y CItoBUs TUCTAHIIMOHHOTO OAHKOBCKOTO 00CTy)uBanus ¢puszndeckux aui B AO «Poccensxo30anky»
C UCTONb30BaHueM cucTeMbl «MHTepHeT-0aHK» 1 «MOOUIBHBIN OaHK»
(mpuxa3 AO «Poccenmpxo36aak» ot 31.05.2018 Ne 461-O/1)



73

4.38.3. JHoctyn k IInllP npuocranaBnuBaercs omneparopom IInllP, B TOM uncie mno
oOpamenuto baHka, myTeM NpuUOCTaHOBJIEHHsS coBeplieHus onepauuit ¢ LludpoBbiMu pybnsmMu B
CIIEYIOIINX CITydasix:

- npu BbIsiBIIeHMHM bankom Hapymenuit Ilons3oBatenem IInllP uenoctHoctn Cuctembl
«MobunbHbIit 6aHK» (Bepcun Android) [Tons3oBarens [TnlP;

- npu annynupoBanuu CKII OIT IMonp3osatens [InllP w/umm TLS-ceprudukara;

- ipu oOpamennu Ions3osarens [Tnl[P;

- MO OCHOBAaHMSM, NPEAYCMOTPEHHBIM, ICHUCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
®denepanyy, B TOM YUCIE, 10 OCHOBAHUAM, peaycMOoTpeHHbIM DenepanbHbiM 3akoHOM oT 07.08.2001
Ne 115-®3 «O npoTUBOJEHCTBUY JieTaIU3allMU (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX MPECTYIMHBIM
nyTeM, U (MHAHCHPOBAHUIO TEPPOPUMAY.

4.38.4. Noctyn x IInllP mpuocranaBnuBaercs omneparopom I[Inl[P B ciydyae BO3HMKHOBEHHMS
Ype3BbIYAHBIX CUTYAIU, ONepallMOHHBIX COOEB.

4.38.5. Noctyn k ILnllP, Bo3o6HoBNsieTcs onepaTopom [InllP mocie ycTpaneHus: mpuduH €ro
IIPUOCTAHOBIICHUS, IPEYCMOTPEHHBIX IIYHKTOM 4.36.3 HacTOAIKX Y CIIOBHIA.

4.38.6. Hoctyn k IInllP, npuocranosnennslii oneparopoM IInl{P npu annynupoanuu CKII
OII Mone3zoBatens [InllP w/mnmu TLS-ceprudukara Bo3oOHOBIsSETCS ¢ UCHONb30BaHUEM CHCTEMBbI
«MoOunbHbIM 0ank» (Bepcuu Android) mpu obpamienuu [lonp3zoBarens [TnllP.

4.38.7. Joctyn x [1nllP, npuocranoBnenusiii [lons3oBarento [nl[P Ha ocHoBaHuu obparieHus
banka, Bo300HOBIISIETCS TakKe 10 oOpamennto banka.

4.38.8. Hdocryn k IInlIP Ilosnb3oBarens IInlIP npexpamaercs oneparopom IInllP npu
3akpbITHH Cuera nuppoBoro pyois.

4.38.9. Jloroop cuera nudpoBoro pydias pacropraercss B 00oe BpeMs Ha ocHOBaHUU D/,
conepskauiero oopauienue [lonp3oBarens [InlP o pactopxenun JloroBopa cuera uugpoBoro pyoss,
COCTaBJIeHHOro M HampasieHHoro omeparopy I[P B Cucreme «MoOuibHbIl OaHK» (Bepcuu
Android).

3akpeiTue Cueta mugpoBoro pyosas ocymectisercs no obpamenuto ITomp3zoBarens I[TnllP,
HaIpaBJIECHHOMY ¢ Hcnoib3oBaHueM Cucremsl «MoOunpHbI O0aHk» (Bepcuu Android) mpu yciaoBuu
npenoctasieHus Ilons3zoBatenem I[Inl[P banky Cormacust ¢ npenynpexaeHHeM O AajbHEHIIeH
HEBO3MOKHOCTHU TIpoBeieHust oneparuii ¢ [ludpoBeiMu pyonsmu mocie 3akpbitusi Cuera 1udpoBoro
pyoIs.

Pacropxenne [loroBopa cuera uu@poBOoro pyoOsst SBISETCS OCHOBAaHHUEM IS 3aKPBITHA
onepatopom [TnlIP Cuera uudposoro pyos.

Horoop cuera mudpoBoro pyons pactopraercsi, Cuer mudpoBoro pyoOist 3aKpbIBacTCs IO
OCHOBAHUSM, IIPEyCMOTPEHHBIM, JEHCTBYIOINM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu, B TOM
4Hclie, 10 OCHOBaHUsM, IpenycMoTpeHHbIM dDenepanbHbiM 3akoHOM oT 07.08.2001 Ne 115-®3 «O
NPOTUBOACHCTBUHU JIeTalnu3aluu (OTMBIBAHUIO) JIOXOJIOB, IOJIYYEHHBIX IPECTYyNHbIM MyTeM, U
(UHAHCHPOBAHUIO TEPPOPU3MAY.

ITpu 3akpeiTun Cueta nudposoro pyomns ocratok Lludpossix pybneil, yuntsiBaeMbix Ha Cuere
mudposoro pyomns, He Boigaercs [lomp3oBatemo IInL[P, a mepeuncnsiercss onmepatopom IInl[P mo
ykazanuto [lons3zoBarens [Inl{P wiu pacnopsikennto oneparopa IInllP na Cuer [lons3oBarens [1nllP,
OTKPBITBI B baHKe, HE IO3/HEEe CEeMH IHEH IOCie MOJYy4YEHHS COOTBETCTBYIOIIETO NMHCbMEHHOTO
3asBieHus [lons3oBatens I1nl[P.

4.38.10. Ilpuem k ucnomHenuto DJ] B mensx ympasieHus crarycom Cuera mudpoBoro pyoms
(mpuoctaHoBieHne/Bo300HOBIEHUE/Ipekpatienre  goctyma k  [InllP), odopmuennoro wu
HarnpasienHoro Ilons3oBarenem IInllP B bank ¢ ucnons3oBanmem Cuctembl «MOOUIBHBIN OaHK»
(Bepcun Android), ocymectBisiercss bankom He3aMeNIUTEeNbHO NOCe NOCTyMIeHHs B baHk.

4.38.11. bankoMm mpoBOJATCS HpPOLEAYpPbl NpHUEMa K MCIOIHEHHUIO PpaCHOpsIKEHUN Ha
n3MeHeHue craryca Cuera nudpoBoro pyoss.

Y CItoBUs TUCTAHIIMOHHOTO OAHKOBCKOTO 00CTy)uBanus ¢puszndeckux aui B AO «Poccensxo30anky»
C UCTONb30BaHueM cucTeMbl «MHTepHeT-0aHK» 1 «MOOUIBHBIN OaHK»
(mpuxa3 AO «Poccenmpxo36aak» ot 31.05.2018 Ne 461-O/1)


https://login.consultant.ru/link/?req=doc&base=LAW&n=454540&dst=100094

74

Nudopmanus 06 M3MEHEHHH/HEBO3MOXXHOCTH M3MEHeHus1 cratyca Cuera mudpoBoro pyoss
otobpaxaertcs B uHTepdeiice Cuctemsl «MobunbHbIN O0aHk» (Bepcun Android) B paznene «L{udpooit
pyOIIBY.

4.39. 3anpoc uctopuu onepanuii ¢ [{ludpposeim py6iem, 6ananca Cuera riudpoBoro pyoss.

4.39.1. 3anpoc ucropuu onepauuii ¢ LluppoBsiMu pyOsIsiMu OCYIIECTBISIETCS Ha OCHOBAHUHU
O/, conmepxamero pacnopsbkenue [loms3zoBarenss [Inl[P o HampaBneHum 3ampoca akTyaabHOM
uctopuu onepanuii ¢ Ludpossimu pyOiasimu, HanpaBiaeHHomy oneparopy IInl[P ¢ ucnonszoBanuem
Cucrembr «MoOunbHbIN 6aHK» (Bepcun Android).

ITIpu 3ampoce ucropum onepauuii ¢ HuppoeiMu py6snsmu Ilons3oBarens [IallP umeer
BO3MOKHOCTh BBIOpaTh MEpPUO, 32 KOTOPHIH HEOOXOIMMO CPOPMHUPOBATH HCTOPHUIO OMEpPALUAd C
HudpoBsiMu pyOIsIMH.

B cnyuae Bbi6opa Ilomb3oBarenem IInllP nepuoma uctopum omnepauuii ¢ LudpoBeiMu
pyOsssmMu, mnpeBbimaromero 30 KaneHIApHBIX JHEH, MpeloCTaBiICHWE HCTOPUU Olepanuil ¢
HudpossiMu pyOsissiMu  OCYLIECTBIISIETCS MpH ycioBuu mpenocrasineHus Ilonb3oBarenem IInl[P
Cornacus ¢ npexynpexJeHueM O TOM, YTO M3-3a 0OJBIIOro 0ObeMa HHPOPMALIUK UCTOPHS Olepaluit
¢ [ludpoBeiMu pyOsIsiMu MOKET OBITH MPEIOCTABJICHA B TCUCHHE 1-2 THEH.

Hctopus onepauuit ¢ Lluppossimu pyossamu npenocrasisercsa bankom Ilons3osarento [TnllP
Ha OCHOBaHUM MH(OpMaIuH, nosydeHHoil bankom ot oneparopa [TallP.

4.39.2. banmanc Cuera uu¢poBoro pyons pnocryneH IlompzoBaremto [Inl[P B pazgene
«Iudposoii pyois» B untepdeiice Cucremsl «MobminbHbIN 0aHk» (Bepcun Android).

4.40. Onepauuu ¢ HuppoBeiMu pyoasmu.

4.40.1. Onepanuu ¢ LHudpoBeiMu pyOasiMu, TpeayCMOTPEHHBIC MyHKTOM 2.42.3 HACTOSANIUX
VYcnoBwid, ocyuiecTBistoTes npu Hanuuuu Ha Cuere nudposoro pyouns Lludppossix pyounei.

Hcnonnenue pacnopsbkeHuidt o nepesoje LludpoBbix pyOseil, mOCTYNMBIIMX OT HMHBIX JIHI,
peanu3yomux MOJHOMOYMS, NpEeayCMOTpeHHble (enepanbHbIMU 3aKOHAMH, OCYILECTBIIIETCS B
COOTBETCTBUU C TPeOOBAHUAMH JICHCTBYIONIETO 3aKOHOAAaTeNIbcTBA Poccuiickoit denepannn.

4.40.2. Ilpu HennoctatouHoctu Lngposeix pydieit Ha Cuere nudposoro pyo:s, onpeaensieMoi
B cootBercTBUU C [IpaBunamu IInllP, DI/, conepxxamue pacnopsxenust Ilonas3zoBatens [1allP na
nonosHeHne Cuerta mmdpoBoro pyoss, BeIBOA cpelcTB co Cuera nudpoBoro pyoss WM HepeBoj
Hudpossix pybOneit wucnonHenuto omnepatopom [InllP we mnomnexar. bank wuHopmupyeT
ITonb3oBarens I[P o HeycnemHOM pe3yipTaTe COBEPIICHUS ONEpAalUU IIyTEM OTPaKCHHUs
nHpopmanuu B uHTepdetice Cucremsr «MoOnnbHbIH 6aHk» (Bepcuu Android).

4.40.3. Onepanun ¢ LudpossiMu pyoiasiMu, ykazaHHble B yHKTe 2.42.3 HACTOSAIMMX Y CIOBUH,
ocymecTBisitoTes: Ha ocHoBaHuu JI1]1, copmupoannoro IlonszoBarenem [InlP ¢ ucnonszoBannem
Cucrembl «MoOumnbpHBIH OaHk» (Bepcun Android) u monmucanHoro Ilonp3oBatenem I[InllP B
COOTBETCTBUU C IMYHKTOM 2.42.4 HACTOSIIIIUX Y CJIOBHIA.

bankoMm mpoBoaATCS MpoLeAypbl NMpHEeMa K HCIOJHEHHUIO PaclopsKeHHs MO OlepalusM C
HudpoBeiMu pyOasiMu, IPEAYCMOTPEHHBIC TTYHKTOM 2.42.5 HACTOSIINX Y CIIOBHIA.

Omnepatmu ¢ HuppoBbiMu pyOnasiMH COBEpIIAIOTCSA MPU YCHELIHOM 3aBEPLICHUH MPOLEYD
MpHeMa K UCIIOJIHEHUIO PaCTIOPSKEHUS.

B cnywae ycnemrHoro mpoBefeHust mpolenyp npruemMa K UCHOJIHEHUIO pacropshkeHui baHk B
unTepdeiice Cucrembl «MobunbHbIH 6ank» (Bepcun Android) nadopmupyer Ilons3oBarens [Inl[P o
BO3MOXXHOCTH COBEPLICHHUS 3alpaliiBaeMOi Olepaluy, Ipu 3TOM OTBET O BO3MOXKHOCTU COBEPILIECHUS
onepauuu mnononHeHuss Cuera nudpoBoro pyOnst m BeiBoge cpeactB co Cuera nuppoBoro pyoss
Hanpasisiercs [lonb3oBaremto [Tnl[P ¢ moarBepxaeHreM cymmsl onepauuu. Onepanusi coBepiaeTcs
npu noarsepxaeHun [lonb3oBarenem I[P cymmer onepanun B nuntepdeiice Cucremsl «MoOUIBHBIN
O6ank» (Bepcuu Android).

IIpn HeycnemHOM MpOBEACHUU IPOLEAYp IpUEMa K HCIOJHEHUIO PACHOpsDKEHUH baHkK
unpopmupyer Ilonmp3oBarens IInllP o HeycmemHom pe3ynbTaTe COBEpLICHHS ONEpalMu IyTeM
oTpaxkeHust nHpopmanuu B uHTepPerice Cucremsr «MoOunbHbIH 6ank» (Bepcuu Android)..
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IIpy HeycnemHoM 3aBepLIEHMM MPOLEAYp MpUeMa K HCIOJHEHUIO PacHOpsIKEHMS,
HanpaBieHHoro Ilomp3zoBarenem I[Inllp mns momonnenuss Cuera mmdpoBoro pyoss, B ciydae
HEBO3MOXXHOCTH COBEpILIEHUS TaHHOM oneparun ¢ Lludgpossimu pyOnsimu bank obecrieunBaet BO3Bpar
NeHexXHbIX cpeacTB Ha Tekymuii cuer/Kaprounsiii cuer/HakonurensHbii cuet/Cuer no Bkiany «Jlo
BocTtpeOoBanusa» Ilonp3oBarens [InllP B banke He3aMeIMTENbHO MOCE MOTYYEHUS YBEIOMIICHHS OT
oneparopa IInl[P o HeycnmemHOM 3aBepHIeHHMM NPOLELYpP NPUEMA K HCIIOJIHEHUIO PaCHOPSIKEHHS
ITonw3oBatens I1nLP.

[Ipu ycnemnoMm coBepuienuu onepannu bank HanpasisieT [lonp3oBatento [Tnl{P yBenomnenue
B IIOPAJIKE, IPELYCMOTPEHHOM IIYHKTOM 8.9 HacTOSIIUX Y CIOBU.

4.41. TlpuocraHoBieHue, orpaHudeHue win npekpamenue /IbO mo nHunmaTuBe OmMHOW W3
CropoH He BIeYeT MpeKpalleHHe OO0A3aTeNbCTB MO B3aUMOpacyeTaM M BO3MELICHHIO YOBITKOB,
BO3HUKILIKX J10 MOMeHTa npekpaiienus [1bO.

4.42. OrcyrctBue y Ilonb3oBarens noctyna k JIbO no npuuunse:

- ytpartbei/mopuu [lonp3oBaTenem ycTpoiCcTBa;

- yTpaTb/IOpYd MOOHIBHOI'O YCTPOMCTBA, C YCTAHOBJICHHBIM MPHUIIOKEHHEM «MOOUIbHBIH
0aHK» ¥ aKTUBHPOBAHHBIM TE€HEPATOPOM IapOJICH;

- yTpaTbl JIOTUHA;

- yTpatbl mapos (B T.4. BPEMEHHOTO MapoJis);

- yrparsl [IMH-xona k reneparopy napoJieu;

- yTpatbl OTI€YaTKa Majbla;

- yTpaTbl HOMepa MOOUJILHOTO TeJe(oHa, SBISAIOIIErOCs 3aperuCTPUPOBAHHBIM HOMEPOM;

- orximouyeHus Ilonb3oBarenseM BO3MOXKHOCTH ocyliecTBieHUs: SMS-ayTeHTUDUKAIUN WK
IIPOrpaMMHOM ayTeHTHUpuKanuu B cucteme «HTepHET-0aHKY;

umn no ¢dakry oOpamenus [lonp3oBarenss B bank B coorBerctBuu ¢ myHkTOM S5.3.11
HACTOSIIMX Y CIIOBUI He BlIeueT 3a coOo oTkimouenue JJBO.

5. IlpaBa, 00513aHHOCTH, OTBETCTBEHHOCTH CTOpPOH

5.1. Iloan3oBaTeJb BIpase:

5.1.1. Tlomws3oBarbest [IBO B COOTBETCTBUU C HACTOSIIIUMHU Y CIIOBUAMH, JlOTIOTHUTEIBHBIMU
ycrnoBusimu, Tapudamu, I[laMsaTkol 1O HCMONB30BAaHUIO CUCTEMBbl W PerimaMeHToM BalIOTHOTO
KOHTpOJIA, 1 JloroBopom.

5.1.2. OcyuecTBasTh ONEpaluu MOCPEICTBOM CHCTEM, 32 HCKIIOYEHHEM ONepaluil Mo
nepeBoJiaM  JIEHEXKHBIX  CPEJICTB, CBSI3aHHBIM C  OCYIIECTBJIEHHUEM MpPEANPUHUMATENIbCKON
JEeSTENIbHOCTH UM YaCTHOW MPAKTHKHU.

5.1.3. Ucnonw3oBaTh mpennaraeMbiii bankom wmeton ayrteHtuduxamuun B Cucreme, B
COOTBETCTBUU C HACTOSIIMMH Y CIIOBUSMH, OTKIIOYUTH IO CBOEMY >KEJIaHHI0 METOJ ayTeHTU(UKALIUN
B Cucreme (mporpamMmHasi ayTeHTU(QHUKALMA).

5.1.4. Obpamarbcsa B bank s moareepxkaenus apropcta DI1J], mepenanHOro mocpeacTBoM
JABO B ciyuae, ecnu mpuem Kk ucnonHeHuto DIIJ[ Obut mpuoctanoBieH baHkoM B COOTBETCTBUU C
nyHKTOM 5.5.1 HacTtosumx Y cloBU.

5.1.5. O0pamarecs B bank B ciayuae Hecorjacusi CO CIHMCAHMEM CYMMBI OIEpalui,
npoBeJeHHONW ¢ ucmnoib3oBanueM JIbO myTem oQopmieHHs NHCHbMEHHOTO 3asBiCHHUS 1O ¢opme
banka, kotopyto Ilonp30BaTenb MOKET moayunTh Ipu oOpaiienuu B bauk. [Ipu oTcyTcTBrN B TeueHne
30 xaneHJapHBIX AHEH C aThl COBEPUICHHS ONepalli, MUCbMEHHOTOo 3asBieHus mo gopme banka ot
[lonb30Barens, UCHOJHEHHE PACIOPSIKEHUM, a TaKXKe ONEpaluH, NPOBEIACHHbIE MO OAHKOBCKOMY
CUeTy/cueTy TO BKJIaJy HAa OCHOBAaHHHM pACHOPSIKCHHM, CUYUTAIOTCS MOJATBEPKICHHBIMU
[Tosnb3oBarenem u He MOMJIEKAT OCTIAPUBAHUIO B JAJIbHEHIIIEM.

5.1.6. Orkazarbcs ot JIBO B mnopsake, npeaycMOoTpeHHOM MyHKTOM 4.31 HacTosmmx
VYcenosuid.
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5.1.7. BozoOnoButh mnpenocrasienue JIbO, 3a uckiIOYeHHEM ciy4as HPUOCTAHOBICHHS
ucnonp3oBanus JIbO B coorBercTBUM ¢ myHKTOM 5.5.4.1 Hactosmmx YCIOBUM, WIM METOJOB
ayreHTH(ukanuu B Cucreme:

- B cucteme «MHTepHer-6aHk» (SMS-ayTeHTH)HKaLMSA, TpOrpaMMHas ayTeHTHUPHUKAIA);

- 4Yepe3 yCTpPOHCTBa €aMOOOCITY)XMBAaHHUS TpPH IM0Jau€ PACHOPSDKEHHUs Ha IOJAKIIOYSHUE
(SMS-ayrenTudukamnus);

- B moppaszaeneHuu banka, npu oOpameHuH ¢ JTOKYMEHTOM, YAOCTOBEPSIONIUM JIMYHOCTh
(IBO B t1eom).

5.1.8. BozoOnoButes  mpepoctaBneHune JBO ¢  ucmonb30BaHHMEM — IPOTPaMMHOM
ayTeHTU(UKALUY B MOPSIIKE, IPEAYCMOTPEHHOM ITyHKTOM 3.2 HACTOSIIUX Y CJIOBH, 3a HCKIIIOUEHUEM
Clly4as. IIpHMOCTaHOBJIEHUs Hcnonb3oBanus JIbO B coorBercTBUM € IyHKTOM 5.5.4.1 Hacrosmmx
Ycnosui,.

5.1.9. Bo3zoOnoButh noiusiil noctyn k IO B cioydae, ecnu bankoM Obul u3MeHeH YpPOBEHb
JOCTyTa C MOJIHOTO JIOCTYIIa Ha OFpaHWYEeHHBIN JOCTYI, 00paTUBILKCH B JIt000€ noapasaeneHue banka
C JOKYMEHTOM, YJIOCTOBEPSIOIIMM JIMYHOCTh ISl IOJa4yd 3asBJICHUS HAa YCTAHOBJICHUE IIOJIHOTO
JocTymna 1o TunoBoil popme banka, ¢ 06s13aTenbHBIM H3MeHeHHEeM JloruHa.

5.1.10. O6pamatbcst B bank s M3MEHEHUS BUIMMOCTH (BO3MOYKHOCTH IPOCMOTpa H
IpOBEJCHUS omnepanuil) OaHKOBCKMX CUETOB/CUETOB MO BKJIAJaM, AOCTYMHBIX JUIs MPOCMOTpa B
cucreme JIbO nmyTem nonauu 3asBaeHUsS HA U3MEHEHUE BUIUMOCTH OaHKOBCKUX MPOJYKTOB.

5.1.11. Ilpu noanucanuu CorniaiieHusi B COOTBETCTBUU C MyHKTOM 2.10.2 HacTosux Y caoBHi
oOpamiatbest B nojpasaenenue banka, ocymectsistoniee oociayxuanue Jloropopa [lons3oBatens, B
Hensix nosydeHus JloroBopa Ha OyMa)KHOM HOCHTEJIE, 3aBEPEHHOrO MOJINHMCHI0 YIOIHOMOYEHHOTO
paOOTHHMKAa C OTTUCKOM INTaMIla mnoapasjeneHus banka, w/minm pacneuyatats JloroBop M uHBIE
JIOKYMEHTBI U3 CUCTEMBI CAaMOCTOSITENILHO.

5.1.12. IIpu nonydeHuu oTka3za B KOHTaKT-LeHTpe B NpeAOCTaBICHHMM WH(POPMALUU H/WUIH
IPOBEJCHUH OlepallMid B COOTBETCTBHM € IMyHKTOM 5.5.15 VYcnoswuii, obpatuthcss B bank mns
HOJy4YeHUs: THPOPMALIMU U/UIHM IPOBEACHUS ONEPaIUH.

5.1.13. Ilonp30BaTenp BrnpaBe oOpatuThbes B KOHTakT-eHTp WM B Jt00O€ MOApasJieleHne
banka ¢ 3asBreHueM ¢ npoch0Oi 3a0JI0KMpOBaTh BO3MOXKHOCTH B JIBO mpoBeneHus mepeBojoB ¢
Kaprounoro cuera Ilonb3oBatenst mocpeactBom CepucoB CBII. bank ucnomHuT 3asBieHuE HE
no3nHee 3 (Tperbero) pabouero MIHs, CIEAYIOIIErO 3a JHEM MpUHATHA 3asBieHus baHkowm.
[Tomp3oBarens camoctosiTensHO oTcnexkuBaeT B JBO ycraHoBiIeHHE OJIOKMPOBKH TPOBEICHUS
nepeBooB ¢ Kaprounoro cuera [lonb3oBarens nocpeacrsom Cepsucos CBII.

5.1.14. O6patutbes B bank a1 noaTBepKIeHUS:

- OIlepalyHy 10 NEPEBOY CO CUETa C MCIIOJIb30BaHUEM IuIaTeXHOM KapTel win Cepsuca CBII, B
COBEPIIEHUH KOTOPOTO OTKa3aHO B COOTBETCTBUU C MyHKTOM 4.7.1 HacTOSAIIMX Y CIIOBUH;

- pacmopsbKeHHsl O MEepeBOay CO cyeTa 0e3 MCMOIb30BaHUs IUIaTeXKHOM kapThl uian Cepuca
CBII B nopsiake, yCTAHOBICHHOM B IyHKTE 4.7.2 HacTOSIIUX Y CIIOBHIA.

5.1.15. O6patuthcs B mojpasneneHue banka s mogayun B NOpsiiKe, yCTAaHOBIEHHOM baHkoM
Poccum, 3asBiaenns B bank Poccum 00 HMCKIIIOUEHHH CBEACHHMM, OTHOCSAImMXCS K Iloap3oBaTenmio u
(uMM) ero SJEKTPOHHOMY CpEACTBY IUIaTeXa, B TOM YHCIE CBEACHUH (QelnepaabHOro opraHa
UCTIOJTHUTENILHOW BJIACTH B c(hepe BHYTPEHHUX JI€T O COBEPIICHHBIX MPOTUBONPABHBIX ICHCTBUSX, 3
0a3pl JAHHBIX O CIIyyasX M IMONbITKaX OCYILIECTBICHHUS IEPEeBOJIOB JEHEXKHBIX CpEACTB 0e3
JOOPOBOJIBHOTO COTIIACHS KIIMEHTA.

5.2. Hoasn3oBareanb/Iloab3oBaTens [P HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a npaBUJIBHOCTH COCTaBJIECHMSI PACIIOPSKEHMUS.

5.2.2. 3a Bce AeicTBUS, TPOU3BEJACHHBIE B CUCTEME.

5.2.3. 3a aKkTyaJbHOCTh B CHCTEME MEPCOHAIBHBIX JAaHHBIX M WHPOPMAIMIO O JOKYMEHTaX,
yznocToBepstomue Jn4HocTh 1lonp3oBarens.

5.2.4. 3a coxpannocth Kona w/wmm [TMH-koma 11t CHATHS HAIMYHBIX ICHEKHBIX CPEJICTB.
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5.2.5. 3a obGecneuenue koHpuaeHnmansHoctn kmoued YHOII Tloms3zoatens I[InllP wu
TLS-kmroya.

5.2.6. llonmp3oBaTenb uMeeT mpaBo oOpatuThcsi B baHk a1 momydeHus: uHpopmarun/
pPEKOMEHIALU MO PaCMOPSIKEHUI0, IO KOTOPOMY OTKa3aHO B MCIIOJIHEHUU B COOTBETCTBHHM C ITYHKTOM
5.5.3 Hacrosmux Y ClIOBUH.

5.3. Tloab3oBartesb 00s13yeTcs:

5.3.1. TlpenocraBisate 1o TpeOoBaHMIO baHka JOKyMEHTHI Ha OyMaXHOM HOCHUTEIIE,
SKBHMBAJICHTHBIE 110 CMBICITY M COJEpP>KaHUIO paclopsbKeHUsM, paHee nepenaHHbiM [lonb3oBarenem B
bank Ha ucrnonsenue.

5.3.2. TlpenoctaBnsate mo TpeboBaHuio baHka JOKYMEHTBI M CBEACHHS, HEOOXOIUMBIC ISt
ocymecTBieHust baHkoM — QyHKUuE, OPEeIyCMOTPEHHBIX JEHCTBYIOUIMM 3aKOHOJATEIbCTBOM
Poccniickoit ®@eneparnuu, B TOM 4YHCII€ JOKYMEHTHI M CBEICHHUS, PACKPBIBAIOIIME 3KOHOMHYECKUHN
CMBICJI IPOBOJIMMBIX OIIE€paLUi.

5.3.3. He nonyckaTh coBeplieHHE 110 0aHKOBCKOMY CUETY OIepaluii, KpoMe TeX, COBEpIICHHE
KOTOPBIX JOIYCKAaeTCsl CaMOCTOSATENbHO, 0€3 corjiacus/paspelleHusi 3aKOHHBIX IpeiCcTaBUTENeH,
OpraHOB OINEKH U TONEYUTENbCTBA (B Cllydyae OTKPBITHS OaHKOBCKOIO CU€Ta M BBIMYCKa KapTbl
HECOBepIIeHHOJeTHEMY (B Bo3pacte oT 14 mo 18 mer)), a B cinydae, eclid B COOTBETCTBHH C
TpeOOBaHUSMHU 3aKOHOJATENbCTBA JJISi COBEPIICHUS oOIepanuu TpeOyeTcsl corjacue/pasperieHue
3aKOHHBIX INPEACTABUTEIEH, OPraHOB OIEKU U IOINEYUTENbCTBA, NMPEAOCTABUTh TAKUE COIJIACUS 10
COBEPLICHHUSI ONIEPALIUH.

Hecosepmiennonetnuii (B Bo3pacte ot 14 no 18 mer) BmpaBe camoctostensHO (6e3
coryacus/pa3pelieHrs 3aKOHHbIX MIPeICTaBUTENEH, OPIraHOB ONEKH U MONEUNTENbCTBA):

1) pacriopsixaTbcsi CBOMMU JIOXOJaMH, & UMEHHO JICHEXKHBIMHU CPEACTBaMH, OCTYUBIINMHU Ha
OAHKOBCKUH CUeT M ABJAIOLIMMUCS €ro J10XOAaMH (Hampumep, CTUIEHAWEH, 3apabOTHOM IIATOM,
nocoduem no 0e3paboTulie, CpeACTBAMHU B BUJIE MAaTEPHATILHON MOIICPKKH, IPEMUNA, IPUCYKICHHBIX
3a modery B OJIMMITMAJAX, KOHKYPCaxX U UHBIX MEPOIPUITHSIX);

2) pacnopspKaTbCs JEHEKHBIMM CpEACTBAMH Ha OaHKOBCKOM CyYeTe, HpeOoCTaBICHHBIMHU
3aKOHHBIM TIPEACTABUTEIEM WJIU C COTJIacHsl MOCIETHEr0 TPETHbUM JIUIIOM JJi ONpEAEIEHHOW Lenu
WIN JJ11 CBOOOTHOTO PacHOPsSKEHUS;

3) coBepuiaTb MeEJKHE OBITOBBIE CIENIKH (T.€. NMPUOOPETEHHE TOBApOB WM YCIyr JUid
YJIOBJIETBOPEHMS JIMUHBIX MOTPEOHOCTEH, HE CBSI3aHHBIX C OCYILIECTBICHHEM IpeIpUHUMATEIbCKON
JEeSITeIbHOCTH, TI0 CTOMMOCTH, HE TPEBBIIIAIONIEH POZHUYHYIO [IEHY, OOBIYHO YCTaHABIMBAEMYIO Ha
COOTBETCTBYIOINE TOBAPBI UJIH YCIIYTH.

5.3.4. TlpenocTaBnsaTh JOKYMEHTHI M MHPOPMALNIO, HEOOXOAUMBIC ISl UCTIONHEHUS baHkom
(yHKIIMU areHTa BaJIOTHOTO KOHTpoisi B pamkax denepanpHoro 3akoHa Ne 173-03, MucTpykuuu
banka Poccun Ne 181-1.

5.3.5. B cnyuae u3MeHeHUs MEPCOHANbHBIX NaHHBIX [lomb30Barens/cBeAeHUI, MOATIEKALTUX
YCTAHOBJIEHHIO MPU OTKPHITHM CUYETA, B TOM YHUCIIE B CIy4yae 3aMEHbl JOKYMEHTA, YIOCTOBEPSIOIIETO
andHOCTh [lonp30oBaTens, MperocTaBUTh B baHK akTyajabHbIE CBEJACHUS JMOO TOKYMEHTHI B CPOK, HE
no3aHee S (matu) paboyux JHEHN ¢ JaThl U3BMEHEHUH.

5.3.6. He mnpenoctaBisiTh TpPEeTbUM JULAM IIOJHOMOYMsS Ha wucnonb3zoBaHue J[bO u He
packpbiBaTh HH()OPMAINIO, KOTOpas MOXKET OBITh MCHOJBb30BaHA i poctyna K J1bO, B Tom uwncie
nH(pOpMAIIMI0O O KOJOBOM CIIOBE, a TakKe HEMEIJCHHO YyBeAOMUTh baHk 000 Bcex ciydasx
MpearnoaaraeMoi BO3SMOXKHOCTH JIOCTYIIa TPEThUX JIHII K yKa3aHHOH MH(OpMAIIHH.

5.3.7. Hcnonbe3oBath [IBO, pyKOBOACTBYSCH HACTOSIIIMMH Y CIOBHUSAMH, J[OMOJHUTEIBHBIMHU
ycnoBusimu, Tapudamu, [lamMsaTkONW MO HCMOJIB30BAHUIO CHUCTEMbl U PeriiaMeHToOM BaJFOTHOTO
KOHTpOJISI, 1 MHCTpYKUusMU baHka, pa3menieHHbIME Ha oduiaibHoM caiite banka B cetn MHTepHeT
o ajpecy: www.rshb.ru.

5.3.8. JIuuHO coBepliaTh B CUCTEME ACHCTBUS, IPEAYCMOTPEHHbIE HACTOSIIMMH Y CIIOBUAMH,
U He nepeaaBarh (ycTynaTh) TPETbUM JIHULAM MpaBa, MPeayCMOTPEHHBIE HACTOSIIIUMU Y CIIOBUSIMHU.
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5.3.9. CoOmonate noBoaumble bankom g0 Ilonmp3oBareneil MOCPEACTBOM pa3MeEIeHUs
nH(popmanuy Ha opunmaibHOM caiite banka mepsl OezonacHoctu npu padore B JIBO, B TOM uucne
yka3zaHHble B IlaMATKe 1O HWCHOJB30BAHUIO CHUCTeMBl. HecoOuoJeHne BBIICYKAa3aHHBIX Mep
0€30MacCHOCTH TaKXe SBISIETCS HApyIICHUEM Mopsiaka ucnonb3oBanus JJbO.

5.3.10. YcranaBnuBath «MOOWIBHBIM OaHK» HMCKIIOYUTEIHHO Ha MOOWIIBHBIE YCTpPOMCTBa,
HaxoJsIMecs B HMHIMBUIYaJbHOM TNoJb30BaHuu [lonb3oBaTens, 3aliumiaTh MapojieM JOCTyNm K
MOOMJIBHOMY YCTPOUCTBY C YCTAHOBJICHHBIM HPUIIOKEHUEM «MOOWIbHBIN OaHK» U aKTUBUPOBAHHBIM
reHepaToOpoOM MapoJseil, B TOM uucie ¢ BKIIOYEHHOW (YHKIMEH BXoJa MO OTNEeYaTKy Maiblia, He
nepefaBaTb TPETPUM JIUIAM Ui BPEMEHHOTO HCIOJBb30BaHUS MOOWIBHOE YCTPOHCTBO C
npuiokeHneM «MoOWiIbHBIN OaHK» W aKTHMBHUPOBAaHHBIM TE€HEPATOPOM IMapojeil, B TOM 4YHCIEe C
BKJIFOYEHHOM (DyHKIMEH BXoa IO OTMeYaTKy Najblla, HE pasrlaliaTh M HE XPaHWUTh Ha JIOOBIX
Hocutensix nuaopmanuio o [IMH-kone k renepaTopy maposei.

5.3.11. IlpousBecTn wu3MEHEHHE Mapois (BPEMEHHOrO MapoJisi) HpuU yTpaTe Mapois
(BpemeHHoro maposist), oOparusmuck B KonTakT-nieHTp banka c¢ mpoxokaeHuem AyTeHTHUUKaLUU
[Tonb3oBarens B KoHTakT-LIeHTpE B yCTaHOBJIEHHOM B baHke mopsake A MOITy4eHHs] BPEMEHHOIO
mapoyis mocpeAcTBOM SMS-coobmieHus, aub60 B moApaszaenieHne baHka ¢ IOKYMEHTOM,
YIOCTOBEPSIOLINM JIUYHOCTh, TM00 caMocToATeNnbHO nocpeactsom J150.

5.3.12. IlpomwsBectu B mpmiokeHUn «MOOWIBHBIA OaHK» HE3aMEIUTEIIPHOE YIAJICHHE
chpopmupoBanHoro Koma B pasgene «Mcrtopus» mpu MOJO3PEHHMH HA  KOMIIPOMETALUIO,
BO3HMKHOBEHHE 110,103peHni Ha yTeuky uHpopmaruu o Kone n/mm [IMH-kone Ha CHATHE HATUIHBIX
JeHeXHbIX cpencTtB wid [lonb3oBaTento HEOOXOAMMO He3aMEUIMTENIbHO HamnpaBUTh B baHK
COOTBETCTBYIOIIIEE yBejoMIIeHHEe, oOpaTtuBIInch B KoHTakT-11eHTp banka.

5.3.13. Ilpu nonyuyernuu unpopmarnmu ot Ilonb3oBarens o HACTYIJIEHMH COOBITHSA, YKa3aHHOTO
B myHkTe 5.3.12 mHacrosmmx YcinoBuid, baHK He3aMemIMTEIBHO OCYIICCTBISIET —YJaJCHUE
cpopmuposannoro ITons3zoBarenem Koxa B JIBO u undopmupyert Ilosb30BaTens 0 JaHHOM COOBITHH.

5.3.14. Ilpou3BecTu H3MEHEHHME 3apETMCTPUPOBAHHOIO HOMEpa IIpU 3aMeHe/mepenade
TpPeTheMY JIMIly JJsl JajdbHEHIIEro MCHOJIb30BAHUS 3apETUCTPUPOBAHHOTO HOMEpA, OOpaTHBILUCH B
naroboe noapasneneHue banka ¢ TOKyMEHTOM, y/I0CTOBEPSIOLIUM JIMYHOCTD JJIS [101a4YU 3asiBICHUS HA
H3MEHEHHe HoMepa MOOWIBHOTO TenedoHa, Tu00 0OpaTHBILUCH K YCTPOHCTBaM caMOOOCITy)KUBaHUS
banka ¢ nnarexxnoi kaprou u [IMH-konoM k xapre a1 nogaum pacropsbKeHUsl Ha U3MEHEHHE.

5.3.15. TlpousBecTH OTKJIIOYEHHE MPOrPaMMHOM ayTEeHTU(UKALMH C HCHOJIb30BAHUEM
COOTBETCTBYIOIIETO TE€HEpaTopa Mapojieil Mpu 3aMeHe/Tiepenaye TPeTbeMy JIUIY Ui JAIbHEHIIero
UCIOJIb30BAaHUA/IOPYE MOOMIIBHOTO YCTPOMCTBAa C YCTAHOBJIEHHBIM TNpHIIOKeHHEM «MOoOMIbHBIN
0aHK» U aKTUBUPOBAHHBIM I'€HEPATOPOM MapoJsiei uepes3 paszaen HacTpoek cucteMbl « THTepHET-0aHK»
Wi oOpaTUBIIMCH B J00oe moapasieneHue banHka ¢ mojadell 3asgBIE€HUS HAa OTKIIOYEHHE
(otkmrouenue /IO B nenom).

5.3.16. IIpy mojgo3peHHMH Ha KOMIIPOMETALMIO (BO3HUKHOBEHHME IIOJIO3PEHMH Ha YTEUuKy
nH(pOpMalMN) UK yTpaTe:

- JIOTMHa,

- mapoJs (B T.4. BpEMEHHOI'O apois);

- OJIHOPAa30BOTIO IapoJIs;

- [IMH-kxogxa x reHeparopy mapoJieu;

- OTIevaTKa Najbla;

- CKaHHMPOBaHMSI JIULA;

- KOJa aKTHBallWH;

- KOJa MOATBEPKACHHUS,

a TaKXke Iocie OOHapyXeHMs (akTa COBEpILIEHHs B CHCTEMe olepauuu 0e3 coriacus
[losnb30Barens, HO HE MO3]HEE IHS, CICAYIOLIEro 3a JHEM IOJIydeHHs oT baHka yBeloMIIEHUS O
COBEpILEHUM TaKOH omepauuu, Wuiaum nocie noixydeHus SMS-yenomienust/Push-yBenomienus/
E-mail-yBenomiienusi/TeneonHoro 3BoHKa OT paboTHHKa baHka, B COOTBETCTBHH C IMyHKTOM 5.5.1
Hacrosmux YcnoBui, Ilomp3oBarento HeoOXOAMMO He3aMeJUIMTENbHO HamnpaBuTb B baHk
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COOTBETCTByIOIIEE yBenomiieHHe, oOpatuBmiuch B KoHTakt-ientp banka wnmm B moboe
noapaszaeneHne banka.

5.3.17. Ilpu nonyuenun uHpopmarmu ot Ilonap3oBarenst 0 HACTYIUIEHHH JIIOOOTO COOBITHS,
yKa3aHHOro B nmyHKTe 5.3.16 HacTosummx YcinoBuil, bank He3aMeIUTETbHO TPOU3BOIUT OJIIOKUPOBKY
JBO u uadopmupyet [lonp3zoBaTens 0 JTaHHOM COOBITHH.

5.3.18. Jns paszbmoxupoBku paoctyna k JIBO B ciyuae, ecnmu OmokupoBka JIbO Oblna
npousBezieHa o uHunumatuse Ilonb3oBatens, 1160 baHkoM, B COOTBETCTBUHU € MOCIEIHUM ab3aleM
nyHkTa 5.5.3 HacTosmux Y cnoBui, [lonp3oBaTento HEOOXOAMMO OOPATUTHCS B JTI000E TOIpa3IeJICHUE
banka ¢ TOKyMEHTOM, yIOCTOBEPSIOLUIMM JIMYHOCTb, JJIS MIOAAYM 3asBICHUA Ha nonkiatoueHue. llpu
paz6nokuposke /IO bankoMm npenocTaBisItOTCS MPEKHUN JIOTUH U HOBBIM BpeMEHHBIH mapoiib. [[o
MOMEHTa pa30JoKUpoBKU jaoctyna k JIBO mnomydeHue BpeMEHHOro mHapoiisi Hpu OOpalieHuu B
KonTakt-ienTp banka He1oCTyIHO.

53.19. UundopmupoBate  bank o0  mpekpameHun — ucnonab3oBaHus  SIM-kapThl
3apeructpupoBaHHoro Homepa. B ciayuae u3menenusst SIM-kapThl 3aperucTpupoBaHHOTO HOMeEpa
[Tonp30BaTento HEOOXOIUMO HE3aMEIIUTEIbHO HAaNpaBUTh B baHK cOOTBETCTBYIOIIEE yBEIOMIICHHE,
oOparuBminck B Kourtakr-nientp banka, monpasnenenune banka uiam yBenoMHTb B YCTHOW (opme
pabotHuka baHka, MO3BOHMBLIEMY Ha 3aperucTpupoBaHHbli Homep Ilomp3oBarens s
noareepkaeHus apropersa JI1JI, B cooTBeTCcTBUM € MyHKTOM 5.5.1 HacTosmux Y clioBuil.

CTOpOHBI AOTOBOPWIINCH, YTO MPHU HEMOCTYIUIEHUH MHpopManuu o6 m3MeHeHHH SIM-kapTel
3apEerUCTPUPOBAHHOIO HoMepa B TeueHwe 30 KaJleHAapHBIX JHEH C MOMEHTAa Iepeaayu
[Tons3oBarenem B bank DJ/IOI1J], nsmenenne SIM-kapTbl 3aperucTpUpOBAHHOTO HOMEpA CUUTAETCS
MIpOoM3BeIeHHBIM JTU4HO [lonap30BaTenem.

5.3.20. IlpenoctaBnsath B baHk uHpOpMaLuio, HEOOXOTUMYIO Ul MCHOJIHEHUS TpeOOBaHMIA
OenepanpHoro 3akoHa Ne 115-03, Bximtouas mHGOpMAIMIO O CBOUX OeHe(UIIMAPHBIX BIIAAEIbIAX,
BBITOJIONIPHOOpETATENX (IIPU UX HAIUYHHN).

5.4. llonb3oBartens ILallP obsa3yercs:

54.1. Tlpm oOpamenun c¢ TLS-xmrouom/Kmrouom YHOII [lonb3oBatenss  IInl[P
pyKoBoJCTBOBaThCs TpeboBanusiMu Y cnosuil, Pernamenra Y1 PCXb u Pernamenta [TV,

54.2. B cayuasx xommpomerauuu TLS-xmoua/Kmoua VYHOII [lonszoBatens IInl[P
oOpamatecss B baHk ans He3amMeanuTeNbHON OJOKMPOBKHM M IOCIEAYIOIIEr0 aHHYJIMPOBAaHUS
TLS-ceptudpuxara u CKII OII IlonszoBatens IInllP, pasmemeHHbIX Ha oaHOM MoOOUIBHOM
YCTPOWCTBE, B COOTBETCTBHH ¢ HacTtosmumu Y cioBusimu, Pernmamentom YI[ PCXbB u Permamenrom
ITVIIL.

5.4.3. B ciny4yae u3meHeHus1 nepcoHadbHbIX AaHHBIX [lomp3oBarens IInllP, comepkamuxcs B
TLS-ceptuduxare u CKII D11 IMons3osarens I1nl[P, Heo6xoaumo annynupoBath TLS-cepTudukar u
CKII DIl Ilonw3oBarenst [InlIP B coorBercTtBuu ¢ VYcinoBusimu, Permamentom VYI[ PCXBb u
Pernamenrtom I1VY1], 3arem akTyanusupoBath AanHble B banke n/unu ECHUA, ocyuiecTBUTh NOTy4YeHHE
HoBoro TLS-ceprudukara u CKII OI1 ITonp3oBatens [TnllP ¢ akTyanbHBIMU TaHHBIMH.

5.4.4. OcyecTBIATh CBOEBPEMEHHYIO aKTYaIU3aLUIO IEPCOHATBHBIX TAHHBIX U UH(OPMALIHIO
0 TOKyMEHTax, yaoctosepsaromux auaHocTs [lons3oBarens [1nl[P, na [loprane ['ocycnyr u B banke.

5.4.5. TommuceiBath Kirouom VYHOIII Ilomw3oBarens IInllP DM/OI1J, sBastomuecs
OCHOBaHHMEM /IS mosrydeHust gocryna K [Inl{P/coBepmenus onepanwmii mo Cuery uudpoBoro pyoss Ha
[TnlIP B cooTBeTCTBHM ¢ TpeOOBaHUSAMU IEHCTBYIOIIETO 3aKOHOAaTeNbCcTBa Poccuiickoit denepariui.

5.4.6. Oo6ecneunBath KoHpumeHMaNBHOCTh Kimrouerr YHDII Tloms3zoBatenst  [Tnl{P/
TLS-xnroueif, B 4aCTHOCTH, HE JONYCKaTh HempaBoMepHoro jaocryna k Cuery uudpoBoro pyoss
[Tonw3oBarens [InllP u k uHboOpMaIu, cBsA3aHHOM ¢ OTKPLITHIM eMy CuetoM nudpoBoro pyoOss, He
nepenaBath Kimroun YHOII I[Monb3oatens [InlIP/TLS-kmtoun TpeThuM IHIIaM.

[Tpu HaMM4YMK OCHOBAHMHU TOJNaraTh, 4To KoH(puaeHunansHocTh Kimroueit YHOII [onp3oBatemns
[MnllP/TLS-xmrouelt HapymeHa, Ilonp3oBatens IInl[P o006s3aH  mpekpaTuTh HCIOJIB30BAHUE
coorBercTByromux Kimoua YHOII [ons3zoBatens [InllP/TLS-kmoua, yBegomuts 06 sTom bank mmst
He3aMeJUIMTeIbHOM  OJIOKMpPOBKM W obecneuuTs mnocieayromee aHnyiaupoBanue CKIT Ol
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[Tonw3oBarens I1nllP, TLS-ceptuduxara B coorBerctBuu ¢ YcnoBusamu, Pernmamentom Y1 PCXb u
PernamenTom ITVI1I.

5.4.7. He ocymectBiasare konupoanue Kmroua YHOII Ilonw3oBarens [1nl{P/TLS-xmroua,
conepxkanuxcsa B Cucreme «MoOwibHbIN OaHk» (Bepcun Android), He pasriamarbh COAEPKUMOE
Kmoua YHOII Knuenra, TLS-xiroua, mapons, Koisl jgoctyna K MOOMIBHOMY YCTPOHCTBY, Ha
KoTopoM ycTaHoBlieHa Cuctema «MoOunbHbIN 0aHk» (Bepcun Android).

5.4.8. He nomyckatb BHeceHus: u3MeHeHuit B Cuctemy «MoOMIbHbIN 6ank» (Bepcuu Android);

5.4.9. OGecneuntps nomyuenue CKII OII Ilons3oBatens IInl{P u TLS-cepruduxara mpu
MOSIBIEHUHM COOTBETCTBYIOLIET0 HH(POPMALMOHHOTO coobuienus B Cucreme «MoOWIBbHBIM OaHK»
(Bepcum  Android) B cootrBercTBMM ¢ ycraHoBieHHOW [InllP mepwomnyHOCTBIO CMEHBI
CKII 211 Ilonb3oarens [TnllP u TLS-cepTudukara, a takxe renepanuo Kiroueit 11 [Tons3oBaremns
[MnlIP/ TLS-kmroueit, Bxmrovas anayaupoanue CKII DI IMons3oBatens [InllP u TLS-ceptudukara,
IIpY KOMIIPOMETALIMM MM NoH03peHMH Ha Kommpomerauuto Kmouelr YHOII Ilonws3oBatens
[Tnl{P/TLS-kmntouelt, npu BOSHUKHOBEHUH TEXHUYECKUX MPUYHUH, a TAKXKE B CIydasx HEOOXOIUMOCTH
OOHOBJICHHS MPOrPaMMHOI0 OOecledyeHus, MPEAHA3HAYCHHOTO JUIS BBIYMCICHUS 3HAYEHUS XOIlI-
GyHkumu'?*, NOATBEPKIEHUS AaBTOPCTBA, IIENOCTHOCTH M O0ECIEYeHHs KOH(PHACHIHMAIBHOCTH
AJEKTPOHHBIX IOKYMEHTOB.

54.10. B cayuae pacropxkenuss JloroBopa Cuera uudpoBoro pyOist aHHYIHpPOBATh
CKII OII Ilonb3oBarens IInlIP u TLS-ceprudukar mocpencrsom Cucrembl «MOOMIBHBIA OaHK»
(Bepcum Android) nnm mytem oOpaienus audHo B to6oe [loapaznenenue banka..

5.5. bank Bnpase:

5.5.1. IlpuocranoButh mnpuem kK wucnoignenuto OIIIJ] Tlome3oBatens Ha cpok 10 2-X
KaJICHAAPHBIX JAHEW Ul NIPOBEIEHUS KOHTPOJIA B LIEIAX MPENOTBPAILEHUS OCYIIECTBIEHUS IIEPEBOAA
JIEHEKHBIX CPEACTB Oe3 cornacus kianenrta’! B cirydae, eciu:

-y banka wumerorcs ocHoBaHuMa  mnpenmnonaratb, uyro OIIJl  chopmupoBaHo
HEYNOJIHOMOYEHHBIM JIUI[OM;

- JIOTMH/TIapoJib/BpEMEHHBbIM  mapoib/ogHopa3oBbiii  napons/IIMH-kox k  reHepaTtopy
MapoJjiei/oTnevyaTok nanblia/KoJl akTUBALlMU/KO TOATBEPKACHNUS CKOMIIPOMETHUPOBAHBI.

B ciyuae mpuocraHoBku npuema k ucnonHeHuto OIIJ[ bank ysemomuisger Ilonb3oBatens o
TaHHOM coObiTuM B BUJe SMS-yBenomnenus/Push-ysenomnenust n/unu E-mail-yBenomnenus w/miun
nmyTeM TeneOHHOro 3BOHKa paboTHHMKa BaHka Ha 3apermcTpupoBaHHBIA HOMep Ilomb3oBarens'? u
3ampammBaeT y HEro MOJATBEp)KJIeHUE €€ BBINOJHEHUs, a Takxke mnpenocrasiser [lonb3oBarento
PEKOMEHAALNYU [0 CHUKEHHIO PUCKOB TTOBTOPHOI'O OCYIIECTBJICHHUS MEPEBO/A JIEHEKHBIX CPEACTB 0e3
ero cornacusi. [ToarBepauth aBTopcTBo nanHoro DI1J] ITomp3oBarens MoOXkeT, 0OpaTUBIIUCH B baHk B
COOTBETCTBUH C MYHKTOM 5.1.4 Hactosmux Ycnosuil. Taxke Ilonp30Barento JOCTYNHBI CIENYIOIINE
CIOCOOBI MOTBEPKACHUS:

- IpelocTaBlI€HUE OTBEeTa Ha 3ampoc HH(popMmanuu B cucreMe «MHTepHeT-OaHK» WiIn
«MOOUIBbHBINH OaHKY;

- IpeIocTaBlI€HUE OTBeTa B YCTHOH ¢opme paboTHUKY baHka, NO3BOHMBIIEMY Ha
3aperucTpupoBaHHblii HoMep [lonp3oBaTens.

B cnyuasx npuoctaHoBkM npuema K ucnosHeHuto OIIJ] baHk mpuocraHaBimBaeT AOCTYI
[lonb3oBarens k JBO wu Hanpasnser Ilonb3oBarento B J€Hb TaKOro INPUOCTAHOBIIECHUS
SMS-yBenomnenue/  Push-yBegomnenue o0  gaHHOM — COOBITMM, C  YKa3aHUEM  IPUYHHBI
MIPUOCTAHOBIIEHUS, 1O Nody4yeHHus: oT llonap3oBaTenst MOATBEPKACHUS aBTOPCTBA PACHOPSIKEHUS WU
UCTEYEHHUs 2-X KaJCHJIApHbIX JAHEW Npu HenosydeHuu oT Ilosib30Baresns MOATBEP:KIEHUS aBTOPCTBA
pacnopsbkeHusl. B ciydae oTCyTCTBHS 10 MCTEUEHMM 2-X KaJIGHIAPHBIX JHEW MOATBEPKICHUS OT

124 Xom-pyHkims — QyHKIUA, 0TOOpakaromas CTPOKA OUT B CTPOKH OUT (PMKCHPOBAHHOM JIMHBI U yIOBJIETBOPSIONIAS
CIIEIYIOIIMM CBOMCTBAaM: [0 JAHHOMY 3HaYCHHIO (YHKIMU CIIOXKHO BBIYMCIUTD HCXOIHBIC HaHHBIE, OTOOpaXaeMbIe B TO
3Ha4YCHHE; Ul 3aJaHHBIX MCXOIHBIX TAHHBIX CIIOKHO BBIYMCIUTH IPYTHE WCXOAHBIE JAHHBIE, OTOOpakacMble B TO K€
3HaYeHHe (PYHKIHH; CIOKHO BEIYUCIHTH KaKyI0-TH0O0 Mapy HCXOAHBIX JaHHBIX, OTOOPaKaeMBIX B OHO U TO )K€ 3HaUCHHE.
125 Crioco6 yBenoMiieHus onpeensercs BaHkoM caMOCTOATENRHO.
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[lonb3oBarens, mnpuHsATHE K uUcnoiaHeHuto bankom OIIJ[ ocyliecTBiasieTcsi B COOTBETCTBUU C
TpeOOBaHUSAMU 3aKOHA O HAIMOHAJILHOM IJIaTEKHOM cHucTEME.

5.5.2. bauk Bnpase npuoctaHoBUTh ucnonHenue DI/ Ilonp30Barens B ciydasx U Ha CPOKH,
ycraHoBieHHble DeaepanbHbiM  3akoHOM oT 07.08.2001 No 115-®@3 «O mnpoTuBOIEHCTBUA
jeranu3anuy  (OTMBIBAHUIO) JOXOJIOB, IIOJIyYEHHBIX MPECTYIHBIM IyTeM, M (UHAHCUPOBAHUIO
TEPPOPUZMAY.

5.5.3. Orxka3arp Ilonp30BaTento B COBEpIIEHMM OIEpalliM B COOTBETCTBHM C ITyHKTOM 4.7
HACTOSMX Y CIOBUM U B CIIy4asx:

- BBIABJICHUS NPU3HAKOB HApYLIEHUs OE30MaCHOCTH MPH HCIOJIb30BAHUU CHUCTEMBI, B TOM
yuclie, eciu baHk MMeeT OCHOBaHMS CUMTATh, 4TO ucnonHeHue DI/l MoxkeT moBieyb YOBITKH IUIs
Banka 6o IToas3oBaTens;

- €CIlM UMEIOTCS OrpaHUYEHHUs, HajaraéMble Ha COBEpIICHHUE ONepauuil 1Mo OGaHKOBCKOMY
cuety/cuery no Bkiaay Ilons3zoBarenem, Jlorosopom u/mnu Tapudamu, TEXHUYECKUMH HAaCTPOHKaMHU
1/ QYHKIIMOHAIBHOCTHIO COOTBETCTBYIOIIEN CUCTEMBI;

- pu oOHaApYyKEHUH HECYIIECTBYIOIIUX/HEBEPHBIX PEKBU3UTOB, yKa3zaHHbIX [loib3oBarenem
B OII/I;

- 1pu HapyuieHuu llonb3oBaTenem HacToAmuUx Y cioBui, Jlorosopa;

- ecmu OIIJ cBsazan ¢ ocymectsieHueMm [lonb3oBaTteneM NpeanpUHUMATEIbCKON
JEATEIIBHOCTH UM YaCTHOW ITPAKTUKU;

- BBIABJICHUS NpU3HAKOB HapyueHus [lonb3oBaTenieM 3aKOHOJNATENbHBIX W HOPMATHUBHBIX
paBoBeIX akTOB Poccuiickoit denepanuu;

- eclu B HEOOXOIMMBIX CiyyasX HE IpeACTaBJIEHbl JTOKyMEHTbl U uHpopMauus JIudo
NIPEJCTABICHBl HEJOCTOBEPHBIC /MM HE COOTBETCTBYOIIME TpeOoBaHusAM DenepaibHOrO 3aKOHA
Ne 173-®3, Unctpykiuu banka Poccuu Ne 181-U noxymeHTH,

- B cayyasX, [peAyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
@enepanii, B TOM 4HCIE MPU HAIWYUM OCHOBAHUN JUIsl OJIOKMPOBAaHUSA (3aMOpakKMBaHMSI)
OE3HAJIMUYHBIX JEHEXHBIX CpEJICTB WJIM OTKaza B COBEpIICHUWH ONEpaluil MO TMOPYyYEHHUIO
[Tonws3oBarensi, ycraHoBieHHbIXx  DenmepanmpHbiM  3akoHOM  oT  07.08.2001 Ne  115-®3
«O mpOTHBOACHUCTBUM JieTaliu3aluu (OTMBIBAHHUIO) JOXOJOB, MOJYYEHHBIX NMPECTYHHBIM IyTeM, U
(bMHAHCUPOBAHUIO TEPPOPUIMAN;

- IpU HAIMYMM y baHka JOCTaTOYHBIX OCHOBAHMM CYMTATh, YTO BBINOJHEHHUE ONEpalnil
[Tonp30BareneM MOKET OCYIIECTBIATHCS B HAPYLIEHUWE HOPM, YCTAHOBJIEHHBIX DenepanbHbIM
3akoHOM 0T 26.10.2002 No 127-®3 «O HecocToATENbHOCTH (OaHKPOTCTBE)» (MPUOCTAaHOBKA/
orpannuenue nocryna k JIbO no nnunuaruse banka);

- B cayvae eciau y baHka nMeroTcs OCHOBaHUS NpeArnonaraTs, 4yto Aoctyn K JbO ot umenun
[Tonmp30BaTenst OCYMIECTBISETCS HEYHOJTHOMOYEHHBIM JIUIIOM, W/WIM JIOTWH/TIApOJIb/BPEMEHHBIN
napojib/ogHopazoBbiii  mapons/[IMH-kom Kk reHepatopy — mapoJyiei/OTmeYaToK — Majbla/Koj
aKTUBAIMN/KOJ MTOITBEPKACHUS CKOMITPOMETHPOBAHBI.

5.5.4. Orkazate B mnpenocraBieHun J[BO, 100 BpeMEHHO NPUOCTAHOBUTH, C YYETOM
OCOOCHHOCTEH, YCTAaHOBJICHHBIX B TMyHKTe 5.5.4.1 Hacrosmmx Y CJIOBHIA,/OTPAaHUYUTE JIOCTYII
[Tonb3oBarens xk JIbO, B Tom uucne ¢ u3meHenuem YpoHs nocryna kK J[bO u/unu 3a6nokupoBath B
JABO BO3MOXXHOCTH COBEpIICHUS HCXOIIUX MepeBogoB mnocpenctsoMm CepsucoB CBII w/mmm
OTMEHHUTh coBepulieHHble paHee [lonmp3oBatenem IlpuBsizku /MM 3abJOKMPOBATH TEXHUYECKYIO
BO3MO>KHOCTb OCYILIECTBJIeHUs nepeBoia nocpeacrsom MII CBII:

-  IOpu HaIMYUMM y baHKa JOCTaTOYHBIX OCHOBAaHUM CYUTATh, YTO IO MCIOJIb3yEMOMY
[Tonmp30BaTeneM KaHaTy IOCTyIa BO3MOXKHA MOMBITKA HECAHKIIMOHUPOBAaHHOTO noctyna K AbO w/mmm
k cepBucam CBIl w/mnm k onepanusM, ocyuiecTBieHHbIM no IlpuBsA3ke w/uinm K omneparusm,
ocyuiectBiaeHHbIM nocpeactsoM MIT CBII;

- IpU HaIu4uu y baHka JOCTaTOYHBIX OCHOBAHUM CUMTATh, 4TO A0CTyl K JBO or mmenu
[Tonmp30BaTenst OCYIIECTBIISICTCSI HEYHNOJHOMOYEHHBIM JiMIoM w/min K cepucam CBIl w/mmm x
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oIepanusaM, OCYIIECTBICHHbIM 1O [IpuBs3Ke W/MIM K OnepanusM, OCYLIECTBICHHBIM MOCPEICTBOM
MII CBIT;

- 1pu Hanuuuu y baHka JOCTaTOYHBIX OCHOBAHWWM CUHMTAaTh, YTO BBINOJHEHUE OINEpalui
[Tonp3oBaTeneM MOXKET OCYIIECTBISATHCS B HapylIEHHE HOPM, YcTaHOBJIEHHBIX denepanbHbIM
3akoHOM OT 07.08.2001 No 115-®3 «O npoTuBOAECHCTBUHU Jieranu3aluud (OTMBIBAHUIO) JOXOJIOB,
MOJIyYE€HHBIX IPECTYHBIM yTeM, 1 (UHAHCUPOBAHUIO TEPPOPHU3IMAY;

- npu Hanuuuud y baHka [OCTAaTOYHBIX OCHOBaHUM CUWTATh, YTO BBINOJIHEHUE OlEpanui
[Tonb3oBaTreneM MOXKET OCYIIECTBISATHCS B HapylIEHHE HOPM, YcCTaHOBIIEHHBIX denepanbHbIM
3akoHOM OT 26.10.2002 Ne 127-®3 «O HecocTOATENbHOCTH (OaHKPOTCTBE)» (MPUOCTAaHOBKA/
orpannuenue nocryna k JIbO no nnunmaruse banka);

- mpu BbisBIeHUH (akToB cMeHbl SIM-KkapThl 3aperuCTpUPOBAHHOTO HOMEpa, He
noaTeepxkaeHHoro Ilonp3oBaTreneM B COOTBETCTBUM C MyHKTOM 5.3.19 Hacrodmmx VYcioBui
(mpuocranoBka/orpanndenue noctymna k JIbO mo mHunumaruBe baHka, B T.4. ¢ U3MEHEHHEM Y POBHS
nocryna k JJbO);

- TIpH BBISBICHUU CITy4aeB NPUHAMJICKHOCTH 3apPETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIHILY
WM MHOTO OTYY>KICHHSI 3apErUCTPUPOBAHHOIO HOMepa (MpHUOCTaHOBKa/orpanndyenue aoctymna k 16O
no nHUIMaTuBe banka, B T.4. ¢ u3MeHeHueM Y poBHs goctyna k /IbO).

[Ipu wu3menenun bankom VYpoBus poctyna k JBO (monuelii jgocTynm HM3MEHEH Ha
orpanudeHHbI foctyn) [Tomp3oBarento JOCTYNEH peXHM MPOCMOTpa MHPOPMALUU MO0 OAHKOBCKUM
cyetam/cyetam mo Bkimany. llpuem bankom OJJI/OIIJI k HCHOTHEHWIO HE MPOU3BOIAUTCS.
Bo3zoOnosnenue nonnoro gocryna Ilons3oBarens k JIbO ocymectisiercs mo perienuto banka u npu
nojaye B mnojpasieneHue baHka 3asBiieHUS Ha YCTaHOBJIEHHE IOJHOIO JIOCTYIA, C 00s3aTeIbHbIM
n3MeHeHueM Jloruxa.

B cayuasx, ykasaHHeix B myHKTax 5.5.1 m 5.5.3 HacTosmmx YcCnoBUHM, IS MPOBEACHUS
omeparuu  [lonp3oBarento (mpu  OTCYTCTBHHM OTpPaHMYEHUH JUIS TPOBEACHHS OMepanuii B
noApazaeneHnn banka) HeoOXOAMMO TpeAocTaBUTh B baHk Hammexammm o0pa3oM 0¢hOpMIICHHBIE
pacyeTHble JOKYMEHThI Ha OyMa)KHOM HOCHUTEIIE.

5.5.4.1. IlpuocranoButs ucnosb3oanue J1bO npu nonydenun ot banka Poccun nndopmanmu,
cojJiepxalieiics B 6a3e JaHHbBIX O CIIydasX U MOIBITKAX OCYLIECTBICHHS NEPEBOIOB JIEHEKHBIX CPEJICTB
6e3 10OpOBOJILHOTO COTJIacus KJIIMEHTa, KOTOpasi COJIEPKUT CBelleHus], oTHocsimuecs K [lonb3oBarento
U (WIM) ero SJIEKTPOHHOMY CPEACTBY IIaTeka, B TOM 4YHCIe CBeleHHUs (enepalbHOTO OpraHa
WCTIOJTHUTENBHOW BIIACTH B c(epe BHYTPEHHHX JI€JT O COBEPIISHHBIX MPOTHBOIPABHBIX JEHCTBUSX,
MOJIy4yae€Mble B COOTBETCTBUM C 3aKOHOM O HAIMOHAJbHOM IUIATEKHOW CHCTEME, Ha NEPHOJ
HaXO0X/ICHUS YKa3aHHbBIX CBEJICHUH B 0a3e JaHHBIX O CIIy4asiX U MOMbBITKAaX OCYIIECTBICHUS MEPEBOIOB
JICHEKHBIX CPENICTB 0€3 T0OPOBOIBLHOTO COTTIACHS KIHEHTA.

Bo3zo6HoBnenne ucronszoBanus JJbO npu nprocTaHOBICHUH HCIIOIB30BAaHHUS B COOTBETCTBUHU
C HACTOSIIIUM ITYHKTOM OCYILECTBIIsIeTCS baHKOM He3aMemMTEeNbHO B Cllydae MOJIY4YeHUs B MOPSIKE,
yctaHoBieHHOM bankom Poccumu, undopmanum 00 UCKIIOUYEHHH CBEICHUN, OTHOCSIIMXCA K
[Tonb3oBarento u (WIKM) €ro ANEKTPOHHOMY CPEACTBY IUIaTeka, M3 0a3bl NAaHHBIX O CIydasx H
MOTBITKAaX OCYIIECTBJICHUS NEPEBOJOB JCHEKHBIX CpPEACTB 0€3 0OpPOBOJIBHOTO COIJIACcHUs KIUEHTA
oneparTop Mo NepeBoay ACHEKHBIX CPEJICTB.

5.5.5. Ilpu paccmotrpenun bankoM AHKeThl 3ampaminBath y [losb30Baresns AOMOJHUTENBHYIO
uHpopManMi0o W JAOKyMeHTHl. JlomonHuTenbHas wuWHPOpMAIMS U JOKYMEHTBI MOTYT OBITh
npenoctasienbl  Ilonmb3oBarenem B bank mnocpenctBom cuctemsl  JIBO, a Takxke mytem
HEMOoCpeACTBEeHHOM mepenaun mpu nTuvyHoi siBke [lonb3oBatens B monpaszienenue banka, BeIOpaHHOE
[Tonmp30BaTeneM i OTYYCHUS KPEIUTa/ KPEIUTHON KapTHI.

5.5.6. Ilpu paccmoTtpenun bankom AHKETBHI MPUHATH pelleHrne 00 OTKa3e B MPEAOCTaBICHUU
KpeauTa/KpeTuTHON KapThl.

5.5.7. be3 o0ObsACHEHHS MNPUYUH OTKa3aTh l[lojb30BaTellf0 B NPEAOCTABICHUU KpeauTa/
KPEIUTHOMN KapThl.
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5.5.8. OnpenensaTs nepevyeHb KPEAUTHBIX MPOIYKTOB U YCIOBHM, B COOTBETCTBUU C KOTOPBIMU
[Tonp30Barento mperoCTaBIsAETCS BO3MOXKHOCTBh 3aKkirodeHuss JloroBopa myTem moANMCaHUS
Cornamenus B JIBO o0aHOpa30BBIM MNapoJIeM/AOCPOYHOTO TOTAIICHUS KpeauTa IOCPEICTBOM
Cucremsl.

5.5.9. Otka3zate B ucnonHenuu 3assiaeHus Ha 11 B ciyuasx, npenycMoTpeHHbIX JJoroBopom.

5.5.10. Orxmrounts [1BO B ciyuae Hapymenus [lonp3oBarenemM TpeOOBaHM 3aKOHOAATEIHCTBA
Poccuiickoit @enepannn, HOpMaTUBHBIX akTOB banka Poccun, Hacrosammx YcinoBud u Ilamsatku mmo
WCTIOB30BaHUIO CUCTEMBI (OTKII0unTh JIbO 1o naumatuse banka).

5.5.11. B cayuae uzmenenus [lonb3oBarenem 3aperucTpupOBaHHOTO HOMEpPA U3MEHUTH HOMED
MoOmwIpHOTO TenedoHa s momydeHus 3-D maposeit mocpeactBom SMS-cooOmieHnid Ha HOBBIN
3aperucTpupoBaHHBI HOMED.

5.5.12. BpemeHHO MpPHOCTAaHOBUTH OKa3zaHue yciayr mnocpeactsom JIBO B ciyuae
BO3HUKHOBEHUS y baHka HE00X0AMMOCTH MPOBEACHUS padoT 1Mo 3aMeHe (OOHOBIIEHUIO) MPOTPAMMHO-
TEXHUYECKHUX CPEICTB C IpeABapUTENbHBIM yBeAomiieHHeM [lonbp30oBarens O NPOBEAEHUM TaKHUX
paboT, npu BO3HUKHOBEHUH y baHka TeXHUYECKHX HEUCIPABHOCTEH C MOCIEYIOINM YBEIOMICHUEM
[Tonw3oBarens, ¢ yka3aHHEM PUYUHBI TAKOTO IIPHUOCTAHOBJICHUS.

5.5.13. 3anpammuBars y Ilonp3oBaTesns nHbIE CBEAEHUS U JOKYMEHTBI:

® B TOM 4YHUCJIE IMpeAocTaBlIeHHEe BToporo ngokymeHTa B LENAX MOAKIOYEHUS B
[Honpa3znenenun banka /IbO/u3menenns 3aperucTpupoBaHHOTO HOMEPA;

® Kacamooluecs MNPUCOCOUHEHUs K YCIOBUSAM M MOJYYEHHs JOCTyna K CHUCTEME
JMCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHUS M onepanuid 1Mo OaHKOBCKOMY CYETY, COBEpLICHHE
KOTOPBIX B  COOTBETCTBMM C TpeOOBaHMSAMM  3aKOHOJATENIbCTBA HE  JlOMycKaercs  0e3
coryiacusi/paspeleHusi 3aKOHHbBIX IpeJICTaBUTEIeH, OpraHoOB ONEKH M IONEYUTENIbCTBA (B Cilydae
BBIIIyCKa KapThl HECOBEPILIEHHOJETHEMY B Bo3pacTte oT 14 1o 18 jer).

5.5.14. 3anpammsate y Ilonb3oBarens cBeieHUS M JaHHBIE (B TOM 4YMCJE MEPCOHAIbHbIC
JaHHbIE, KOJIOBOE CcJIOBO, yka3zaHHble [lonb3oBarenem B 3asBI€HMHM Ha TNOJKIOYeHHE/AHKETe-
3adBJICHUM, W/WINM JaHHble MO omnepauusm/npoaykram Ilomb3oBatens) ans AyTreHTH(UKALUN
[Tonws3oBarens B KOHTAaKkT-IIEeHTpE B yCTaHOBJIEHHOM B baHKe mopsike.

5.5.15. Orka3arp Ilonb30BaTento B MpeaoCTaBICHUH WHGOPMALUK/IPOBEAECHUH ONepalun B
KoHrakr-ienTpe, B cioydae ecium B OTHOmEeHMH Ilonmb3oBarenss HEBO3MOXHO IPOBECTH
Ayrtentuduxanuto [Tonp3zoBarens B KOHTakT-1ieHTpe B yCTaHOBIEHHOM B baHke nopsike.

5.5.16. B cmyuae mnpoiinennoit Ilonp3oBarenem AyrteHTrdukanmuu B KoOHTakT-1IeHTpE, B
ycTraHoBlIeHHOM B banke nopsiake, npenoctaButh Ilons3oBarento B Konrakr-nieHTpe nHdopmarmio oo
YKa3aHHOM B CHCTEME CTaTyce pacHopsbkeHus, cpopmupoBaHHoro [lonb3oBarenemM MmocpeacTBOM
JBO, 3apeructpupoBath obpamienue [lonb3oBarens, B ycTaHOBIEHHOM B baHke mopsiake, a Takxke
MIPEeOCTaBUTh HMH(GOPMALMI0O O CTAaTyCe pPACCMOTPEHHs paHee 3aperucTpupoBaHHOro bankom
oOparmenus [lomp3oBaTens.

5.5.17. o orpaxenusi Jlokymenta B Cucreme B pasznene «JlOKyMEHTBI» MOapa3zena
«llonnucannbie», ¢ oTMeTKaMH baHka O €ro NOANHWCAHMM W TPHUHATHU, B COOTBETCTBUU C
myHKTOM 2.37 HacTosiuux Y cioBuil, 0To3BaTh JlokymMeHT u3 CUCTEMBI KaK 10 €ro MOJANUCAHUs, TaK U
nocne ero mnoxanucanus [lonap3oBareneM, a Takke OTKazarh B noanucanuu JlokymeHTa mnpu
obpamenuu [lons3zoBarens B [logpasgenenne banka B COOTBETCTBUMU C MYyHKTOM 2.37 HACTOSILIUX
VYcnosuii, B cnywyae eciau Ilonp3oBatens mnoxamnucan JlokymMeHT ¢ HapylieHueM TpeOoBaHUA,
YCTAaHOBJIEHHBIX MyHKTOM 5.3.8 Hacrosiux YcnoBuil niau Ilonb3oBaTens OCyIIECTBUI MOJIUCAHUE
JlokyMeHTa He B puCcyTcTBUU paboTHuKa banka w/unu BHe [lonpa3nenenus banka.

B cityuae or3piBa bankom J[okyMeHTa win oTKas3a baHka B €ro noAnucaHuy, py HaCTyIUICHUU
COOBITHI, yKa3aHHBIX B HACTOSIIEM MyHKTe, baHk Bmpase mpemioxuth [lonbp3oBaTento moamucarhb
COOTBETCTBYIOIINE JOKYMEHThI Ha OyMaXHOM HOCHUTEJE.

5.5.18. bnokupoBarb u annymupoBaTh jaeWictBue CKII DIl Tlons3oBatens [Inl[P/
TLS-cepTudukara npu noayyeHUH B yCTAHOBICHHOM Mopske yBeaomieHus ot [lons3zoBatens [1nl{P
0 KOMIpoMeTanuu/mojo3peHun Ha kommnpomeramuo Kiroua YHOIII/TLS-xmoua, OnoxkupoBaTh
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noctyn ITons3oBarens [InllP k Cucreme npu nonydenun ysegomsenusi ot Iloms3zoBarens IInllP o6
yrpate [lons3oBatenem [Inl[P MoGuisHOTO yCeTpOiicTBa.

5.6. bank o0si3yercs:

5.6.1. IlpenocraButs Ilonp3oBarento noctyn k JbO B mopsake, onpeaeeHHOM HaCTOSIIIIMMH
YcnoBusMmu.

5.6.2. llpenocraButh [lonap30BaTeNt0 BO3MOKHOCTD IOJTYYEHHUs aKTYaJIbHOM M JOCTOBEPHOM
uHpopManuu 00 HCIOJHEHHBIX pPACHOpSHKeHUsAX, no 3ampocy Ilomp3oBarenst — JIOKYMEHTOB,
MTOATBEPKIAIOIINX UCIIOJIHEHUE PACIIOPSHKEHUS.

5.6.3. Hcnonuate pacnopsbxenus [lonb3oBarens B mopsake, NpeayCMOTPEHHOM HACTOSLIMMH
VYcenousimu n JIoroBopom.

5.6.4. IlpenocraBnsate llomp3oBatemo/Ilons3oBatento  [InllP  cBemenus o  Kaxmoi
COBEPUICHHOHN C UCIOJIb30BAaHUEM CHCTEMBI OTIE€paIiK 110 OAaHKOBCKOMY CYeTy/cdeTy o Bkiaxy/Cuery
UG poBoro pyodis B COOTBETCTBHUHU C MyHKTOM 8.9 HacTosmux Y CIoBUil.

5.6.5. ObGecrnieunth TpHEM B KPYTIOCYTOYHOM pexuMe yBeaomsieHui I[lomb3oBaTens o
HECAaHKIIMOHMPOBAHHOM/HENIPABOMEPHOM ~ JIOCTYIE€  TPETbUX  JUI[  (IIOJO3PEHUHM O  TaKOM
JOCTYTe/KOMIIPOMETALIUY JIOTHHA, [apoJisi, BPEMEHHOIO MapoJid U APYTUX UACHTU(PUKATOPOB CPENICTB
ayreHTU(uKanuu B cucreme) B Konrakr-uentpe banka nian npu obpaiieHun B j1t000€ mojipasaeieHme
banka. [Ipu moctymiennn yBemomieHusi bank He3aMeqIUTENbHO MPOU3BOAUT OIOKHpPOBKY JIBO u
uHpopmupyert Ilonb3oBarens o JaHHOM COOBITHU.

5.6.6. ObGecrnieunTh TpHEM B KPYIVIOCYTOUYHOM pexume oOpamienuit Ilomp3oBarens st
noarsepxkaenus I/, nepenannoro nocpeacrsom JIbO, B ciyuae, eciau npueM K ucnoiaseHuro D111
ObLT IPUOCTAHOBJIEH B COOTBETCTBUU C IMMyHKTOM 5.5.1 HacTOsIIUX Y CIIOBHA.

5.6.7. OOGecneuuTh NpUEM B KpPYIJIOCYyTOUHOM pexume obOpamenuii Iloms3zoBarens o0
n3MeHeHnn SIM-KkapThl 3aperuCTPUPOBAHHOTO HOMEPa B COOTBETCTBUH € MYHKTOM 5.3.19 HacTosmumx
Ycnosui.

5.6.8. Ilpunsath Bce pa3yMHbIE MeEpbl JJs NPEJOTBPAIICHUS HECAaHKIHOHUPOBAHHOIO/
HENpPAaBOMEPHOI'0 JIOCTyNa TPETbUX JHUIl K KOH(QHICHIMAIbHONH WH(pOpMAlMK, CBSI3aHHOM C
ncrnonb3oBanueM [lonp3oBareseM CHCTEMBI.

5.6.9. IlpenocraBnars Ilonp3oBatenmto IInllP pocrym x [InlHP B coorBerctBUM C
3akoHoarenscTBOM Poccuiickont @enepanuu, [Ipasunamu [LnI(P.

5.6.10. O0ecnieunBaTh KpyrioCyTOYHOE, B TOM UYHUCIIE€ B BBIXOJHBIE, HEpaOouue Mpa3gHUYHbIE
JTHH, a TaKXKe B Hepabouue THU, yCTaHOBJIEHHbIE 3aKOHOAaTeNbCcTBOM Poccuiickoil @enepanun:

- JoBeleHHMEe B pexume peanbHoro BpeMeHH a0 Ilomb3oBarens IInllP, mnpopmauuum o
coBepiieHnn omeparuii ¢ [{udpossiMu pyodnsimu ¢ ucmonb3oBanueM CrucreMbl «MOOWIBHBIA OaHK
(Bepcuu Android);

- 3auUCIIieHHE JEeHEXHBIX cpencTB Ha Texymmii cuer/Kaprounsnii cyer/HakonurenbHbIH
cuer/Cuer 1o BKiaxy «Jlo BoctpeGoBanus»/Cuer mo Bkiamy'?® IMonssosatens IInLIP B pexume
peanbHOrO BpeMeHM Ha ocHoBaHuu OIIJI, comepxailero pacnopspkeHHE Ha 3a4MCIICHUE JIEHENKHBIX
cpencts, Hanpasisiembix Ha [TnlP nns BeiBoga cpeacts co Cuera uudposoro pyoss;

- JIOBEICHUE B PEKHMME PEATbHOTO BPEMEHH JI0 TIOTy4aTels JACHEKHBIX CPEeICTB HH(GOPMAIHH O
3a4UCIICHUN JEHEXKHBIX CPE/ICTB.

5.6.11. OGecneunBath WHPOPMAIMOHHOE U TEXHOJIOTHMYECKOE B3aMMOJICHCTBHE MEXKITY
[Tonp3oBarenem IInlIP u oneparopom IInllP npu npenocrasnenuu [lons3osarento IInl[P mocryma
[InIIP, a Takxke npu ocymiecTBIeHUU onepanuii ¢ Liudpossimu pyomsmu.

5.6.12. OcymectBnsaTey mpueMm K wucnonHenuto DJI/DIIJI, comepkamux pacmnopsKeHHs
[Tons3oBarens ILnIP n nanpasmate ux oneparopy IInllP npum ycnemHoM 3aBepmieHuMM Npoueayp
npueMa K UCIOJTHEHUIo rocpeactBoM CucteMbl « MoOmIbHBIN OaHk» (Bepcuu Android).

5.6.13. Ilpunumats ot ITome3oBarens [TnllP tomeko te DM/DIIM, st KOTOPBIX CpeaCTBAMHU
Cuctembl noaTBepxkaeHa nommHHOCT, Y HOII [Tonw3oBartens [1nllP, moarBepxaeHo UCHOJIb30BaHUE

126 Jlemexmble cpencTBa B BamioTe Poccmiickodt ®emeparmu MOTYT OBITh 3a4MCICHBI TOJBKO €CIH  YCIOBHSAMH
COOTBETCTBYIOILETO JJOrOBOPA IPELYCMOTPEHBI ONEPALIMH TTOTIOTHEHUSL.
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[onw3oBarenem [P misa dpopmuposanus D/1/3I1/ u ero noanucanus Kinroua YHIII ITonb30BaTens
[InlIP, nonreepxkaenHoro B Cucreme ycrporcra [lons3zoBarens IInllP, ceenenns o Ilons3oBarene
[MnallP 8 B/3I11 coorBerctBytoT cBeAcHusiM B CKII D11 [Tonb3oBarens [1nlP.

5.6.14. TlpenoctaBnsate mo 3ampocy llomb3oBatenst IInl[P cBepenust o6 ocrarke Ha Cuere
uudpoBoro pyoOs, OCyHIECTBIATh NMpueM 3ampocoB U mnpereHsuit Ilomp3zoBarens I[P B cBs3u ¢
obcmyxuBanueM 1o JloroBopy cuera 1iudpoBoro pyoss.

5.6.15. OOecneuuts mnonyuenue Ilonb3oBatenem IInllP wuHpOpmanuu, HampaBIeHHON
[Tonb3oBarento IInl{P Oneparopom IInllb B cnyuyae npunstus oneparopom [Inllb pemenuit u/unu
IIPUMEHEHUS MEP, YKa3aHHBIX B MyHKTE 4.33.7 HacTOAIMX Y CIIOBUH.

6. Ilopsinok BHECEHUN U3MEHEHM I U/WIU J10NOJTHEHUI B Y CJIOBUS
u/mau Tapudsl/PeriameHT BaJIOTHOTO KOHTPOJIS

6.1. BHecenme W3MEHEHHWI W/WIM JOTMOJHEHWNW B HACTOSIIME YCIOBUA (B TOM YHCIE,
yTBepkaeHre bankoM HOBoW pemakuuu YcnoBuil) u/unu Tapudsl/PernamMeHT BamtOTHOrO KOHTPOJIS
MpOM3BOAUTCS MO corameHuo CTOpOH B MOPSAAKE, MNPEIYCMOTPEHHOM HACTOSILUM pa3/ieioM
VYcioBuil, U B COOTBETCTBUU € ACUCTBYIOLUM 3aKOHOAATENbCTBOM Poccuiickoit deneparuu.

6.2. bank undopmupyer Ilonmp3oBatens 00 W3MEHEHHUSX W/WIM JOMOJHEHHUSIX, BHECECHHUE
KOTOpBIX ITUIAHUPYETCS B HACTOSIIME YCIoBUA (B TOM uuciae 00 yTBepkKAeHHH baHKOM HOBOIA
penakuuu YcnoBuit) u Tapudsl/PernamenT BaqtoTHOTO KOHTPOJIS, HE MEHee ueM 3a 15 (maTHaauath)
KaJIeHAApHBIX IO AAThl BCTYIUICHUS UX B CHIY JIFOOBIM M3 CIOCOOOB, YCTAaHOBIECHHBIM HACTOSIIMMHU
VYcnoBusamu, obecrednBaoIIMMU BO3MOKHOCTh O3HAKOMJIEHUS ¢ 3Toi nHpopmanueit [lonb3oBareneii,
B TOM YHCJIE:

- pasmenieHueM uHpopManuu Ha opuMaibHOM caiite banka B cetu MHTepHeT no aapecy:
www.rshb.ru;

- pa3MmelieHHEM OOBSIBICHUH Ha CTEHJAX B MOApa3JeieHHsX baHka, OCyHIeCTBIISIOMINX
00CITyKMBaHUE KIMEHTOB;

- pacchuikoit nHpOpMaIMOHHBIX coobmenuit [Tomp3oBarensam ¢ ucnonszoBanuem JJbO.

6.3. Ilomp3oBarenb coriamaercs C MOPEIIOKEHHBIMA bBaHKOM H3MEHEHHMSMH W/WIH
JIOTIOJIHEHUSIMU B Hacrosimue YcnoBuss U Tapudsl/PernamMeHT BaJlOTHOTO KOHTPOJISI MyTEM
COBEpIIICHHsI IeUCTBUMN, CBUACTENBCTBYIOMINX 0 HaMepeHuH [loap30BaTeNss HCTIONMHATD 00s13aTENbCTRA,
BBITEKAIONIUE U3 HACTOAIIUX Y CIOBUM, C yUETOM MX U3MEHEHHS WJIM BHECEHUS B HUX JIOTIOJHEHUH, B
TOM yucie, (aKTOM HCIIOJIIb30BAHHUS CHUCTEMBI B IENAX MOTy4YeHHS HHPOpMAIHH MO0 OaHKOBCKUM
cderam/cueTaM Mo BKIIA1y, MoJla4ell paciopsDKEHUS ¢ UCTIONh30BaHUEM CUCTEMBI U TIP.

6.4. B mensax obecrieyeHUs] CBOEBPEMEHHOTO MOTy4YeHHsI HHGOpMaAIu 00 U3MEHEHUSX U/UIH
nonoiHeHusAX B YcnoBus w/mimu Tapudsl/Pernament BamoTHOro KOHTpOIs, [loiap3oBarens o0s3yercs
HE pexe, yeM pa3 B S5 JHEH CaMOCTOATEIbHO TMONy4YaTh CBEACHHUS OO0 H3MEHEHUAX, KOTOpBIC
TUTAHUPYETCS BHECTH B Y cnoBus u/nin Tapudsl/PerimaMeHT BaIOTHOTO KOHTPOJIS, C HCIIOIB30BAaHUEM
WCTOYHUKOB HMH(POpPMAIMK, yKa3aHHBIX B MyHKTe 6.2 HacToammux YcioBuil. baHk He HeceT
OTBETCTBEHHOCTH 3a BO3MOKHbIE YOBITKM [lonb30Barens, NPUYMHEHHBIE HEOCBEIOMIIEHHOCTBIO
[Tonb3oBarens, B ciayuae, ecnu baHk HajexamuM oOpa3oM BBIMIOJHUI CBOM 0053aTeNbCTBAa IO
MPEIBAPUTEIILHOMY PACKPBITHIO HWH(POPMAIMU O IUTAHUPYEMBIX WM3MEHEHHUSIX Y CIOBUH W/WH
Tapudos/Pernamenrta BaTrOTHOTO KOHTPOJIS.

6.5. JlroOble  W3MCHCHHS  W/WIW  JIONOJHEHWS B  HACTOSIIME  YCJIOBHS  W/WIHU
Tapudsl/PernaMeHT BaJFOTHOTO KOHTPOJS, B TOM YHWCIE yTBEpKIAeHHass baHkoMm HOBas peaxius
VYcnoBul, ¢ MOMEHTa BCTYIUIEHMS KX B CWIY pPaBHO pACHPOCTPAHSIOTCS HA BCEX JIUIL,
MPUCOEIUHUBIINXCS K YCJIOBUSM, B TOM YHUCJIE€ NPHUCOCAUMHUBIIUXCA K YCIOBHUSIM paHEE AaThl
BCTYIUICHUS! U3MEHEHUI B CHUJIy, €CJIM MHOE HE IPEIyCMOTPEHO JlONMOJHUTENbHBIMU yCiIOBUSMU. B
cinyyae Hecoryiacus llonb3oBaTenss ¢ M3MEHEHUSIMU WM JIONOJIHEHUSIMU, BHECEHHbIMU baHKOM B
Ycnosust u/nnu Tapudsl/PernamenT BamroTHOTO KOHTpOII, [loap30BaTens UMeeT MpaBo 0TKA3aThCs OT
ucnonb3zoBanus JIbO B coorBeTcTBUM ¢ MyHKTOM 4.31 HacTtosmux Y CIOBUM.
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6.6. Henoctynnenue B baHk B ycTaHOBJIEHHBIN ITyHKTOM 6.2 HAcTOALMX YCIOBHM CPOK OT
[Tonb3oBarenss Kakux-auM00 BO3pPaKEHMH OTHOCHUTEIBHO MpErojaraéMblX HM3MEHEHHH NpU3HaeTcs
Croponamu (akrom, noaTBepxaatonmM cornacue Ilonp3zoBarens ¢ npengaraeMbIMi U3MEHECHUSIMU B
Ycnosus n/vnu Tapudsl/PernameHT BaatOTHOTO KOHTPOJIS.

7. IlopsinoK yperyJiMpoBaHusi ClIOPOB

7.1. Ilpu BO3HMKHOBEHHWH CIOPHOM CHUTyalUH B CBA3M C wucnosHeHneM CTopoHamu
HacToAmux YcnoBuid, CTOpOHBI NPEAIPUMYT BCE MEPHI, HAIIPaBJICHHBIE HA MUPHOE YPETYJINPOBAHUE
CIIOPHOM CUTyaluu.

7.2. B cnyuae Hecornacus ¢ neiictBusimMu banka B pamkax /IbO, B TOM 4uciie onpoTecTOBaHUs
[Tonb3oBarenem onepanuu, npoBefeHHONH bankom mo pacnopsbkenuto, [lonb3oBarens (pu yciaoBUH
HaJylexaiero yseaomiieHus banka B coorBeTcTBuu ¢ nmyHkTaMu 5.3.8-5.3.11 nacTosiiiux YcnoBuit)
JOJKEeH o0paTtuThesl B baHk ¢ muceMeHHBIM 3asBiIeHHEM, oopmiieHHBIM 0 Gpopme banka, B TeueHue
30 xaneHJapHbIX AHEW C MOMEHTAa COBEPILUEHUS IEHCTBUM, B PE3YyJbTaTe KOTOPHIX BO3HUKJIA CIIOpHAs
cutyanus. bank paccmarpuBaer nperteH3uro Ilonb3oBaTenss B CpOKH, YCTAaHOBJIEHHBIE ITyHKTOM 7.3
HACTOALIUX Y CIOBUM.

B cnyyae necornacus Ilonb3oBatens IInllP ¢ onepamusmu ¢ HudpossiMu pybisimMu, B TOM
yuciue npu onporecroBanuu [lonszoBatenem I[P onepaumu ¢ HudposeiMu pyOiisiMu, npu HATMYUN
WHBIX 3allpOCOB M TIPETCH3UM, CBSI3aHHBIX C ucnoib3oBaHueM Cuera 1udpoBoro pyoss, ¢
npenocraBinenueM uHpopmamun o Cuere mudpoBoro py6ns, Ilonb3osarens IInllP wumeer
BO3MOXXHOCTh 00paTUThCsi B baHK C 3asdBiieHMEM MO0 C NHCbMEHHBIM 3asiBICHHUEM, BKIIOYas
unTepdeiic cucrembl «MoOuibHbIM OaHk» (Bepcun Android), koropoe bank paccmarpuBaer
CaMOCTOSITENIbHO WJIM HallpaBiisieT Ha paccMorpenue onepatopy [1nllP (mpu HEBO3MOKHOCTH PEIIUTH
BONPOCHI caMmocTosATeNbHO). bank paccmarpuBaer mnperensuto Ilomb3oBartens IInllP B cpokw,
YCTaHOBJIEHHbIE ITYHKTOM 7.3 HacTOSILIUX Y CIOBUM.

7.3. bank o00s3aH paccMaTpuBaTh 3asBieHus llonb3oBarens, B TOM UWClIe TpU
BO3HHUKHOBEHUHU CIIOPOB, CBS3aHHBIX C HCIIOJIb30BAHHUEM CHCTEMbI U UCIOJHEHHEM PpaclopsKEHU,
¢ ucnosp3zoBanueM Cuera nudposoro pyous, ¢ npegocraBienuemM nHpopmanuu o Cuere 1udpoBoro
pyOis, a Takke nmpenoctaBUTh [lonb30BaTento BO3MOKHOCTH IOJIy4aTh MHPOPMAIMIO O Pe3yJbTaTe
paccMOTpEeHMs ero 3asiBJICHUi, B TOM Yuclie B MUCbMEHHOH (opme no TpedoBanuto [lonp3zoBarens, B
cpok He no3aHee 30 aHel co IHS noiydeHus 3asBineHus [loap3oBaTens.

Bce uHble npeTeH3uM, CBsI3aHHBIE C JIPyTMMHU Bompocamu oOciykuBaHus Ilomp3oBarens B
paMKax HaCTOSIIMX YCIIOBHMM, pacCMaTpUBarOTCsl DBaHKOM B COOTBETCTBHE C 3aKOHOAATEIBCTBOM
Poccuiickoit denepanuu.

7.4. B cmyuae HemocTmxkeHusi corynacus CTOpPOH cHoOp paspeniaercs B COOTBETCTBUU C
JIEHCTBYIOIUM 3aKOHOAATeNbCTBOM Poccuiickoit deneparuu.

7.5. baHK He HeceT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnosnHeHue pacnopskenus [lonpzoBarens, ecnu:

- HCIOJIHEHHUE 3aBUCUT OT OINpEAENIECHHBIX IEUCTBUN TPEThEN CTOPOHBI, U HEBBITIOJHEHUE WU
HECBOEBPEMEHHOE BBINIOJIHEHHUE CBA3aHO C TEM, YTO TPEThs CTOPOHA HE MOXKET MM OTKa3blBacTCA
COBEPUINTh HEOOXOAMMBIE AEHCTBUSI, COBEPILAET UX C HAPYIICHUSMHU YCTAHOBJIEHHOIO MOPSIKA WU
HenocTynHa i baHka;

- HEHUCIOJHEHHE SIBUIOCH CIEIACTBHEM HENPEOJOJUMON CUIbI, TO €CTh UYPE3BbIUYANHBIX U
HENpeAOTBPAaTUMBIX IPU JIAHHBIX YCJIOBUAX OOCTOSATENBCTB, BO3HHUKIIMX MOCTE 3aKIIOYECHUS
HacTosAmMX YcioBui. JlelicTBue o0OCTOATENLCTB HENpeogoauMoil cuiibl  CTOpPOHBI  JIOJIKHBI
NOJATBEPXkAaTh  JOKYMEHTAaMH  KOMIIETEHTHBIX opraHoB. (O  HacTyIIeHHH  OOCTOSTENILCTB
HenpeooauMoi cuitbl CTOPOHBI 0053YIOTCSI U3BEIIATh JAPYT APYTa B MATHIHEBHBINA CPOK;

- HEWCIIOJHEHHME SBMJIOCH  CJIEJICTBHEM TEXHMYECKOro c00s W/WIM  TEXHMYECKHX
HeucnpaBHOCTeH B paboTre CUCTEMBI B COOTBETCTBUU C MTyHKTOM 4.8 HACTOSIINX Y CJIOBUH.

7.5.2. 3a Heoka3zaHUE, HECBOCBPEMEHHOE OKa3aHUE TPETbEM CTOPOHOM YCIYT, OIUIAY€HHBIX
[Tonws30oBareneM yepes CUCTEMY.
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7.5.3. 3a yOwiTkH, TmIOHeceHHble [lonp3oBaTeneM, BCIEICTBUME UCHOJIHEHHs baHKOM
pacnopsikenust [lonb3oBartensi, COCTaBICHHOTO ¢ OIIMOKaMHU B MpejacTaBieHHoN banky nndopmaruu.

7.5.4. 3a yOwiTku, moHeceHHble [lomp3oBarenem, BcneacTBue HapymeHus llonb3oBarenem
nopsaka wucnoiab3oBanus JIbO, yCTaHOBIEHHOr0o B HacTOAMMX YcCiloBusAX, B I[lamsaTke 1o
HCIOJIb30BAHUIO CHCTEMBI, a TAaKXKe B MHCTPYKIHSX, pa3MeIleHHbIX Ha oduimansHoM caiite banka B
cetu uaTepHeT mo agpecy: www.rshb.ru.

7.5.5. 3a aBapum, cOou wiu nepedou B 0OCTyKMBAHUU, CBSI3aHHbIE C HapylIeHHEM B paboTre
00Opy/ZOBaHUs, CHUCTEM IOJAa4YM OHJIEKTPOSHEPTUM W/ MW JIMHUM CBS3M WJIM ceTed, KOTOphIe
o0ecreunBaroTCs, MOJA0TCA, SKCIUTYaTUPYIOTCS W/UIIHA 00CITYKUBAIOTCS TPEThel CTOPOHOM.

7.5.6. 3a pneiictBus Ilonb3oBaTenss B CHUCTEME, MOATBEPXKIACHHBIE KOPPEKTHBIM BBOJOM
OJTHOPa30BOT0 MapoJis, nepeaanHoro bankom/copMHUpOBaHHOTO YCTPOICTBOM/TeHEpaTOPOM Haposieit
win 3-D maposnem, BBEACHHBIM Ha CIEUUAIU3UPOBAHHOW CTPAHULIE AMHUTEHTA, B COOTBETCTBHH C
IIyHKTOM 4.3 HacTosAIMX Y CIOBUI.

7.5.7. 3a camocrosiTeIpHOE YycTaHOBIeHHe Ilomp3oBaTeieM B CHCTEME BO3MOXKHOCTH
OCYILIECTBIICHUS TEPEBOAOB JCHEKHBIX CPEACTB 0€3 MCIIONb30BaHUS METOJOB ayTEeHTH(HKALUU B
Cucreme u nanpHeiline AeMcTBHs, ocyllecTBiIeHHble B Cucteme 0e€3 MCIONB30BaHHUS METO/OB
ayreHTu(ukanuu B Cucreme.

7.5.8. 3a otka3 B npueme k ucnonHenuto JI1J] [Tonp3oBarens B cooTBeTCTBUU € MMyHKTOM 4.20
VYcnouit npu HecoOmoneHuun Ilonb3oBaTenneM YCTaHOBJIEGHHBIX MM JIMMHTOB Ha coBeplIeHHE
OTIepaIHii 110 IEPEBOAY ACHEKHBIX CPENICTB, OCYIIECTBIAEMbIM rtocpeactsom JBO.

7.5.9. 3a orka3 B npueme k ucnonHenuto JIIJ1 ITonp3oBaTens B cooTBETCTBUU ¢ MyHKTOM 4.21
VYcnoBuii npu HecoOmtogaeHuu Ilonp3oBaTesneM yCTaHOBJIEHHOTO UM OOILIEro JUMHUTA (B CYTKH) Ha
COBEpUICHHE Olepaluuil IO IEpPEeBOAY JEHEXHBIX CPEACTB B JpPYrue KpEIUTHBIE OPraHU3ALNH,
ocymecTBisieMbM rtocpenctBoM [1BO.

7.5.10. 3a orkaz3 B mnpueme Kk wucnoiaHeHuto OIIJ[ Ilonp3oBarens B COOTBETCTBUM C
nyHktoM 4.22 VYcnoBuit npu HecoOmoneHuu Ilonb3oBarenem ycraHoBieHHbIX B Cucreme
orpanuuenuii'?’ o Bpemenu'?® nposenenus onepanwuii.

7.5.11.1lo omepamusiM, COBEpIIEHHBIM [0 OAHKOBCKOMY CHYETYy/CYeTy 1O BKJIady
[Tonp3oBarensi,  BCIEACTBME  HEIMOJNY4YeHHs/HECBOEBpeMEHHOro  mnoiydyeHus llonb3oBarenem
SMS-yBenomiennii/Push-yBenomienuit He o BuHe banka.

7.5.12. 3a HECaHKLIMOHUPOBAHHOE UCIIOJIb30BaHUE TPETbUMHU JIMI[aMU HH(POPMAIIUHY, YKa3aHHOM
B SMS-yBenomnenun/Push-yBenomnennu, B ciy4yae eciM JaHHas WHQOpManus CTaja H3BECTHA
TPETHUM JIMIIAMH He 110 BUHE baHka.

7.5.13.3a mpuoctaHoBky mnpuema kK ucnonHeHuto OIIJ[ Ilomp3oBarenss B COOTBETCTBHH C
NyHKTOM 5.5.1 HacToAUX Y CIOBUM.

7.5.14. 3a coBeplieHHe ACHCTBUI, CBSI3aHHBIX C HCHOJHEHHEM TpeOoBaHuil denepanbHOroO
3akoHa Ne 115-@3.

8. IIpoume yciioBusi

8.1. Bce TtpeboBaHUs, yBeIOMJIEHHS U UHBIE COOOIIEHUS IO HACTOSIIUM Y CIOBUSIM
HanpasJAoTcss CTOpOHaMU ApYT APYTY B MUCbMEHHON (pOpME B CIEAYIONIEM HOPSIKE:

8.1.1. bankom Ilonb3oBaTemnto:

- YBEOOMJICHHMS, KAacalolIMecs BOMPOCOB OOCITY)XKMBaHHS HEOTPAHMYCHHOTO  Kpyra
[Tonp3oBateneil, HaMpaBJIAIOTCA C UCHOJIb30BAHUEM OIHOTO MJIM HECKOJBKHUX CIIOCOOOB MO BBIOOPY
banka, yka3aHHbIX B TyHKTE 6.2 HACTOSIILIUX Y CJIOBUIA,

- YBEIOMJICHMs, KacarolluMecs BONPOCOB o0OchmykuBaHus otaensHoro Iloib3oBarens
HaIpaBJIAIOTCS:

* [I0 BONPOCaM BBISABJICHUS OIEpaluii, COOTBETCTBYIOIIMX IPU3HAKaM IEepeBOJa JEHEXKHBIX

127 Orpanudenue 110 BpeMEHU TIPOBEICHHUS ONepaltii He MPUMEHSETCs K « ABTOIIATeKaM» 1 aBTONEPEBOIaM.
128 [Ipu ycTaHOBKE OrpaHMYEHHI IPUMEHIETCS MOCKOBCKOE BPEMS.
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cpeactB 0e3 JTOOPOBOJBHOIO COTJacusi KIMEHTa, — C HUCIOJIb30BAHUEM OJHOIO WJIM HECKOJIBKHX
croco6o0B 1o BeIOOpY baHka, ycTaHOBIEHHBIX B IyHKTE 4.7 HACTOSIIMX Y CIIOBUM;

* [I0 BOIpOCaM MpHOCTaHOBJIeHUs Hcnosnb3oBanus J[BO, a Ttakke o npase [lonb3oBarens
noAath 3asBiieHne B bank Poccum B cooTBercTBHHM ¢ myHKTOM 5.5.4.1 Hacrosmmx Y cloBUii/0
BO300HOBJICHMM BO3MOXHOCTH MCHOjib30BaHus JIBO 1mo ocHoBaHHWSM, yKa3aHHBIM B IyHKTe 5.5.4.1
HACTOSIIIMX YCIOBHI, - C HCIOJb30BAaHUEM OJHOTO WJIM HECKOJIbKUX croco0oB 1o BeIOOpy banka
HezamemuTenbHo nmyteM SMS-yBenomiienus/ Push-yBenomienuss Ha MOOMIIBHOE YCTpPOWMCTBO, Ha
KOTOPOM yCTaHOBJICHA crcTeMa « MOOWIBHBINA OaHK.

- IO MHBIM BONpPOCaM OJHMM M3 CJEIyIOIUX Croco0oB mo BbIOOpPY banka, ecnu uHOM
CHEIMAJIbHBIM TOPSIIOK HE MPEeIyCMOTPEH HACTOSIIMMU YCIOBUSMU: — IIyT€M HalpaBlICHUS
[lonb3oBarento cpeAacTBaMM IOYTOBOM CBSI3M MHMCbMAa IO IIOCIEAHEMY H3BECTHOMY baHKy
(daxkTuaeckomy anpecy Ilomp3oBatens, mytem Hampasnenus Push-yBemomnennii Ha MoOunbHOE
ycrpoiictBo [lomb3oBatens, myreM SMS-uHGOpMHpOBaHUS 1O MOCIeIHEMY H3BecTHOMY baHky
HOoMepy MoOuminbHOro tenedona Ilomb3oBarens, myTeM HampaBieHHS COOOIIEHUH MO IMOCIETHEMY
u3BecTHOMY baHKy ajpecy »JIeKTpOHHOM MOYTHl (A7 YBEIOMJEHHMM M MHBIX COOOILEHHH B
COOTBETCTBUU C TpeOOBaHMSIMHM 3aKOHOJATENbCTBA), IyTEM pa3MelleHus uHpopManuu B
JMCTAaHIIMOHHBIX KaHajaX OOCIy)XMBaHHUS, a TaKKe IyTeM HENOCPEICTBEHHOM mnepenaun bankom
[Tonw3oBaremnto ([IpeacraBurento);

8.1.2. Ilonw3oBarenem banky:

- 110 BOIIPOCAM NPEJOCTABICHUS:

o MIOATBEP)KJIEHUS OINEPAllMM IO IEPEBOAY CO CU€Ta C HCIOJIb30BAHUEM IIIATEKHOM
kaptel wiu CepBuca CBII, B coBepiieHMH KOTOPOro OTKa3aHO B COOTBETCTBUU C MyHKTOM 4.7.1
HaACTOSIIMX Y CIIOBHIA;

o MOJITBEP K/IEHUSI BO3OOHOBJIEHUS MTPHEMa K UCIIOJIHEHUIO pacnopsikeHus [lonb3oBarens
[0 TepeBoJy co cuera 0Oe3 ucmonb3oBaHUs IulaTexHo kaptel uiaum Cepsuca CBII, mpuem k
HCTIOTHEHUIO KOTOPOTO MPUOCTAHOBJICH baHKOM B COOTBETCTBHUH C MyHKTE 4.7.2 HAcTOSAIUX Y CIIOBUIA,
— c110cOO0M, yKa3aHHBIM B IyHKTE 4.7 HACTOSIIUX Y CIIOBHIA;

- 10 UHBIM BOIPOCAaM — B COOTBETCTBMM C OQUIHMAIBHBIMH aJpecaMd WU PEKBU3UTAMH,
JIOBEJICHHBIMU J10 cBelieHUs KimeHTa 00BIM U3 cIIOCOOOB, yKa3aHHBIX B IyHKTE 6.2 HaCTOSIIMX
VYcnosuii.

8.2. bank  BmpaBe = HCMOJIB30BATH (bakCUMWIBHOE  BOCTIPOU3BEACHUE  TOAMHCH
YIOJHOMOYEHHBIX NUI] baHka mpu moanvucaHuu TpeOOBaHMA, YBEIOMIIEHHH M CcO0OIeHul, odepT,
MIPEIOCTABIAEMbIX WM Hampasisiemblx [loiap30BaTesieM B COOTBETCTBUU C HACTOSIIUMH Y CIOBHUSIMH.
PakCcUMWIBHOE BOCHPOU3BEACHUE MOANUCH YIOJIHOMOYEHHOIO JHia baHka sIBIsSETCS aHAIOrOM €ro
COOCTBEHHOPYYHOMU TTOATIHCH.

8.3. bank mnpenocraBmsier Ilonmb3oBaTento BO3MOXHOCTH C  ucnosib3oBaHueM JIbBO
(opMHpOBATH M HANpPABIATH PACTIOPSDKEHHS] Ha COBEPIICHHE Olepamuidi 1Mo OaHKOBCKMM cueTam /
cyetam 1o BkJangy llonb3oBatens. CTOpOHBI JOTOBOPUIIMCH, YTO BCE PACIOPSIKEHUSI HA COBEPUICHUE
orepanuii Mo OaHKOBCKMM cuetam/cueraM 1o Bkiany Ilomp3oBarens ¢ wucmosib3oBanueM J[BO,
YAOCTOBEPEHHBbIE KOPPEKTHBIM BBOJOM OJHOPA30BOro maposss uinu 3-D mapossi, BBEIEHHOro Ha
CHEIMAIM3UPOBAHHON CTpPaHUIIE AMHUTEHTA, B COOTBETCTBUHU C IYHKTOM 4.3 HAcTOSMMX Y CIOBHIA,
CUMTAIOTCA MOATBEPKICeHHbIMU [lonb3oBarenem M mpusHaroTcs noanucaHHbiMu llonb3oBaTenem B
COOTBETCTBUM C JIEUCTBYIOUIMM 3aKOHOJATEIbCTBOM U IMOAJEXaT HcHoidHeHuto bankom B
COOTBETCTBUM C YyCIOBUSAMHU JlOoroBOpoM, MpeaycMaTpUBAIOLIErO OTKPBITUE U BEIECHHUE TAKOTO
0aHKOBCKOTO cyeTa/cyera 1o Bkiany, [Ipu 3ToM Hacrosimee ycioBue SBISETCS HEOTHEMIIEMON YaCThIO
BBIIICYKa3aHHbIX 3aKJIIOYeHHBIX Mex 1y bankom u [lons3oBarenem JloroBopos.

8.4. bank mpenocraBmsier Ilonmb3oBaTenio BO3MOXHOCTH C  ucmosib3oBanueM JIbBO
(dbopmupoBath U HampasiaTh B bank 3anonHenHyto B JIbO Ankery. CTOpOHBI 10TOBOPUIINCH, YTO BCE
3aloJIHEHHbIE U HampaBieHHble B bank mocpenctBom J[BO AHKeTbI, y10CTOBEpEHHbIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOTO NapoJjisi, CUYUTAKOTCA MOATBEpKACHHbIMU [lonb3oBareneM W NpPU3HAIOTCH
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noanucanHeiMu [lonb30BaTreneM B COOTBETCTBUM C JIEUCTBYIOIIMM 3aKOHOJATEIBLCTBOM M IMOMAJIEkKAT
paccmoTpeHHio baHKOM B COOTBETCTBHM C YCJIOBUSMU 1O KPEIUTHOMY IPOAYKTY, BbIOpaHHOMY
[Tonp3oBareneMm.

8.4.1. bauk mnpenocraBmsier [lonp30BaTento BO3ZMOXKHOCTh C HCIMONb30BaHHEeM CHCTEMBI B
ClIy4ae MOJIOKHUTEIFHOTO pelieHus] banka o mperocTaBlIeHud KPeAuTa/KpeIUTHOW KapThl MOAMHCATh
Cornamenue.

JIoroBop cuMTaeTCs 3aKIOYEHHBIM MyTEM JIOCTHXKEHUs coryacus Mexay Kinuenrom u bankom
0 BCEM YyCIJIOBUSM, yka3aHHbIM B Cornamenuu. [Ipu cormacun Knuenra ¢ ycnosusimu CornamieHus,
Knuent moamuceiBaer CornamieHue/MeKTpoHHBIH o0pa3 CornamieHus OJHOPA30BBIM TMapoyieM B
Cucreme. Cornacue banka ¢ ycnoBusamu CornamieHus BbIpaxkaeTcs myTeM noanucanust CoriameHus
onHOpa3oBbIM maposeM B Cucreme wunum noanucaHuss  CornamieHus — YNOJTHOMOYEHHBIM
npencraButeneM banka Ha OyMaXHOM HOcuTelle U pa3MmenieHueM B CucTeMe AJIEKTPOHHOIro oOpasa
MOANNCAHHOTO co cTopoHbl banka CornameHus.

8.5. bank mpenocraBmsier [lomb3oBaTeno  BO3MOXHOCTH C  ucmosib3oBanueM JbBO
¢dbopmMupoBath 1 HampaBsaTh B bank 3amnonnenHoe B [IbO 3asBieHue 0 IpUCOSAUHEHUU K Y CIIOBUSM
OCYIIECTBJICHUS!  JEMO3UTAPHOM  NEATENbHOCTH,  YCIOBUSM  OTKPBITUS  HMHIUBUAYAJIbHOIO
nnBectTuioHHoro cuera AO «Poccenpxo30aHk» U K ycloBusiM PermamenTta okazaHusi OpOKEPCKUX
ycryr AO «Poccenbpxo30ank». CTOPOHBI TOTOBOPHJIMCH, YTO BCE 3aIOJHEHHBIE W HAIPaBJICHHBIC B
bank nocpenctsom JIbO 3asBieHMs, yIOCTOBEPEHHBIE KOPPEKTHBIM BBOJOM OJHOPA30BOr0 MapoJis,
cuMTaloTCa MoATBepkIeHHbIMU [losib30BaTenemM u mpu3HaIOTCS HoanucaHHbIMU llonb3oBaTesneMm B
COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOJATEICTBOM U MOAJIEXKAT paccMOTpeHuro bankom B
COOTBETCTBUM C YCJIOBUSMM OCYIIECTBICHHS IEMO3UTAPHOW NEATEIbHOCTH, Y CIOBUSMU OTKPBITUS
WHAVBUAYATbHOTO HWHBecTUIIMOHHOTO cueta AQO «Poccenpxo36ank» U PermameHTOM OKazaHUA
opokepckux yciayr AO «Poccenbxo30ank.

8.6. CTOpOHBI JOrOBOPHINCH, YTO BCE COIVIACHs, yKa3aHHbIe B MyHKTax 8.10, 8.11 HacTosmux
VYcnoBui,  yJOCTOBEpEHHBIE  KOPPEKTHBIM  BBOJOM  OJIHOPA30BOIO  MAapojs,  CUMUTAIOTCA
noATBepkIeHHbIMU [lonb3oBaTenemM U npu3HaAKOTCS NOoANMcaHHbIMU [lonb3oBaTenemM B COOTBETCTBUU
C IEHCTBYIOIIMM 3aKOHOAATEILCTBOM.

BBoa onHOpa3zoBoro maposisi OCyLIECTBISIETCS ¢ NMpUMeHeHueM BblOpaHHOTo I[losb3oBaTenem
Metona ayrentudukanuu B Crucreme.

8.7. bank mnpenocraBnsier Ilonmb3oBaTento BO3MOXHOCTH €  ucnosib3oBaHueM JIbO
(dhopMupoBaTh 1 HaNpaBisTh B bank 3anonaenHoe B JIBO 3asBieHNe Ha MPUCOETMHEHUE K TPOTpaMMe
ctpaxoBaHus. CTOPOHBI IOTOBOPWIIMCH, YTO BCE 3AIIOJIHEHHBIE M HallpaBieHHbIe B baHk mocpeacTBom
JIbO 3asBiieHUsT Ha NPUCOEIUMHEHHE K MpOrpaMMe CTPaXOBaHHUS, YJIOCTOBEPEHHbIE KOPPEKTHBIM
BBOZIOM OJIHOPA30BOTO TAapoJisd, CUMTAIOTCA MOATBEpKIeHHbIMH [lonb3oBareneM u MPHU3HAIOTCS
noanvucaHHeiMU [losp30BaTeieM B COOTBETCTBUU C ACHCTBYIOLIMM 3aKOHOAATEIBCTBOM U IOAJIEXKAT
paccMoTpeHHI0 baHKOM B COOTBETCTBMM C YCJIOBUSMH MPOTPAMMBI CTPAaXxOBaHHsI, BBIOPAHHOI
[Tons3oBarenem.

8.8. bank mpenocraBiser I[lomp3oBarento BO3MOXKHOCTH ¢  ucnoib3oBanueM JBO
dbopmupoBath W HampaBisaTh B bank 3amonmHenHoe B Cucreme 3asienne Ha JIII. Croponsl
JIOTOBOPHIIUCH, YTO BCE 3aIlOJIHEHHBIE U HampaBlieHHbIe B bank nocpeactBom CucteMbl 3asiBIeHUS HA
JI1 ynoctoBepeHHbIE KOPPEKTHBIM BBOJIOM OJHOPA30BOI0 MApOJisi, CUUTAIOTCS IMOATBEP)KIEHHBIMU
[Tonb3oBarenem W mpusHarTCa noanucaHHbIMU [lonb3oBaTeneM B COOTBETCTBUHM C JIEHCTBYIOIIMM
3aKOHOAATEIbCTBOM M IMOJJIEKAT paccMOTpeHHt0 baHKOM B COOTBETCTBUUM C  YCJIOBUAMHU
COOTBETCTBYIOILIETO KPEAUTA.

8.9. CTOpoHBI JTOTOBOPWIIHCH, YTO B COOTBETCTBUH C TPEOOBAHUSAMH 3aKOHOJATEIHCTBA O
HAI[MOHANILHOM IIaTeKHOM cucteme bank 00s3yercs uHbopmupoBarh [lonb3oBarens o Kaxmaoi
pacxogHOW orepanuy Mo OaHKOBCKOMY CYETY/CUeTy IO BKIJIATy, COBEPIIEHHOW C HMCIIOJIb30BaHHEM
Cucremsl, CleIyIOIIM 00pa3oM:

- B ciyuae ycraHoBku [lonb3oBarenem Ha MoOMIIBHOM yCTpoOHCTBE cucTeMbl «MOOUIIBHBIN
0aHK» M BKJIIOYEHHS B HacTpoikax cucteMbl «MoOWIbHBIA OaHkK» omnuuu noiaydeHus Push-
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YBEJAOMJIEHMI HallpaBJICHHE YBEAOMJIEHMM 10 pacXoJHbIM onepauusM B CHCTEME OCYILIECTBIISIETCA
Cucremoil myrem HampaBieHus Push-yBemomnenmii Ha MoOunbHoe ycTpoiictBo Ilonbp3oBaTens.
Wndopmanus o mnonydeHHelx Push-yBemomnenusix noctynmHa Ilonb3oBarenmo B pasfjene
«YBeIOMIIEHUS» CUCTEMBI « MOOMIIBHBIA OaHK);

- B caydae orcyrerBus y Ilonmbp3oBarens Ha MoOHIBHOM ycTpoiicTBe cucTeMbl «MOOUIBHBIN
bank» c¢ BritoueHHoW omnmuend monydeHus Push-yBemomnenmit mmm, eciou Push-yBenomiienune He
HaNpaBJICHO/HE JIOCTAaBICHO, HWH(POPMHPOBAHUE IO PACXOAHBIM OINEPALUSAM OCYILIECTBISETCS
MOCPEACTBOM HampaBieHus: SMS-yBegoMieHH Ha HOMep MOOMIBHOTO TenedoHa, MPeI0CTaBIEHHBIN
[lonp30BarenemM MNpu MNOAKIIOUEHHH YCIYTH «YBEAOMJIEHHMS» IO KapTOYHOMY CUETYy B cCllydae
MOJIKJIIOUEHUST YCIyTH «YBeIOMIIeHUs» 100 Ha 3aperucTpUpOBAHHBIN HOMEp, MPEJIOCTABICHHBIN B
paMKax MPUCOEINHEHUS K HACTOSALIUM Y CJIOBHSM.

[To nmpuxoaHBIM ONEpalUsM OCYIIECTBISETCS MpPEJOCTaBiIeHHUE MHPOPMAIMK B BBIIHCKE IO
cuety, npenocraBieHHoi B Ilogpasznenenun banka, oOcmykuBaromeM OaHKOBCKHH CUET/CUYET IO
BKJIaJy, WM [IPH caMocToATeIbHOM (hopmupoBanuu [lonb3oBarenem BeINMUCKH 110 cueTy B CucteMme.

CTOpOHBI JJOTOBOPWJIMCH, YTO B COOTBETCTBUHM C TpEOOBaHMSIMU 3aKOHOJATEIbCTBA O
HallMOHAJIBHOM TuTaTekHOM cucteMe bank 00s3yercs napopmupoBats [lonszoBarens [Inl[P o kaxmoi
onepauuu ¢ LudposbiMu pyOiasiMu, coBepiIeHHOM ¢ ucnonb3oBanueM Cuctembl «MoOUIbHBIN OaHK»
(Bepcuu Android), caenyronium oopazom:

- B cllyyae BKJIIOYeHMs B HacTpoiikax Cucrembl «MoOunbHbIN G6aHk» (Bepcun Android)
onuuu nonydeHus Push-yBenomuienuii HampaBieHue yBeaoMieHMH mo omepauusiMm ¢ L{udpossimMu
pyOmsimu ocymiectBisiercss Cucremoit «MoOmibHbIN O6ank» (Bepcuu Android) myTtem HampaBiIeHHS
Push-yBegomnennii Ha Mobunbaoe ycrpoiictBo [lonb3oBatens [TnllP. Madopmanms o momydeHHBIX
Push-yBenomnenusax nocrynsa Ilomb3oBarento B pasnene «YBempomiieHus» Cucrembl « MOOMIBHBIN
6anx» (Bepcuu Android);

- B ciayuae orcyrctBusg y Ilonb3oBarenss Ha MoOunbHOM ycrpoiictBe CuHcCTeMbl
«Mobunbhbiii bank» (Bepcun Android) BkiItodeHHOM omnuuu noiydeHus: Push-yBemomnenuii wnm,
ecniu Push-yBenomieHue He HampaBieHO/HE MAOCTaBIEHO, WHGOPMHPOBAHHE IO OIEPaLUsiM C
HudpossiMu  pyOisiMM  OCYIIECTBISIETCS TOCPEACTBOM  HampaBiieHus SMS-yBegomieHuil Ha
3aperucTpupoBaHHbI HOMep, mnpenocTaBieHHbIM [lonb3oBaTeneM B pamMKax MNPUCOSAWHEHHS K
HACTOSIIUM Y CIIOBHSIM.

Nudopmanus o6 usmenenuun cratyca Cuera uugppoBoro pyois, o0 H3MEHEHMM OCTaTKa
[udpossix pyoseii Ha Caere nudpoBoro pyois, o pe3yibTare coBepineHus onepanuu ¢ [{udpoBsivu
pyOssimMu otpakaercsi B uHTep(eiice Cuctembl «MoOuibHbI 6aHk» (Bepcuu Android) B pasnene
«udpoBoii pyoIby.

8.10. OcymectBieHue mnepeBona JAeHExkHbIX cpeactB uepe3 CBII  o3nauvaer, uyTO
[lonp30BaTens O03HAKOMJIEH M COIVIACEH Ha Iepefady [0 3allUIICHHbIM KaHajaM CBA3M B
Axuuoneproe o6mectBo «HarnmoHanbHas cucreMa IuiaTexHbix  Kapt»'?, Vuactauky CBII,
00CITyKUBAIOLIEMY CUET IMOJIydaTeisl JCHEKHBIX CpPEACTB, M TIOJIY4yaTeNll0 JEHEXKHBIX CpEICTB
NEePCOHATIBHBIX JAHHBIX, HEOOXOAUMBIX /7151 00pabOTKH OIeparHH.

OcymiecTBieHrnEe TIepeBOia JCHEKHBIX CPEACTB MO0 HOMEPY MOOWIBHOTO Teie(oHa KIHUEHTY
banka o3navaer, yto Ilosb30BaTenb O3HAKOMIIEH M COIJIACEH Ha Iepeaady MOIydaTeslio JAEHEXHbIX
CPEJCTB EPCOHAJIbHBIX JAHHBIX, HEOOXOJUMBIX /17151 00pabOTKH ONEpaLUH.

Ionkmouenue [losnp30BaTeneM BO3MOKHOCTH MOJIyYEHUS! BXOJSIIUX MEPEBOAOB OT KIMEHTOB
npyrux OaHKOB 1o Homepy MoOmnbHOTO Tenedona uepe3 CBII o3nawaer, uyrto Ilomb3oBaTens
O3HAKOMJIEH M COIVIaCeH Ha nepefauyy B AkunuoHepHoe obmectBo «HamnuonanpHast cucrema
IUIaTeXKHBIX KapT», YuactHuky CBII, oOciyxuBaromieMy cyeT OTIPABUTENs JIEHEKHBIX CPEACTB, U
OTIIPABUTEIIIO JICHEKHBIX CPEJCTB MEPCOHATBHBIX JAHHBIX, HEOOXOAMMBIX /17151 00pabOTKH OIeparyH.

[Hoaxmouenue Ilonp3oBaTesieM BO3MOXKHOCTH MOJIYYEHUS BXOJSAILIUX MEPEBOJOB OT KIMEHTOB
banka no HoMepy MoOmiIbHOro TenedgoHa o3HauyaeT, yTo [losib30BaTens 0O3HAKOMIIEH M COIJIaCeH Ha

129 AO «HanuoHanpHas CHCTEMA MIIaTeXHbIX KapT» 115184, r. Mocksa, yi. bonbmas Tarapcekas, a. 11.
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nepezady OTHPABUTEINIO JICHEKHBIX CPEACTB MEPCOHAIBHBIX JaHHBIX, HEOOXOJUMBIX JUIsI 00pabOTKH
oriepanuu.

Ha3nauenue cuera Ui 3a4MCICHUS BXOISALIMX MEPEBOJOB OT KIMEHTOB IPYTUX OAHKOB uepes
CBII mo nomepy moOumipHOTO TenedoHa o3HaydaeT, uro I[lonp3oBarens corjiaceH Ha mepenadyy B
AxuunonepHoe o0mecTBo «HarmoHanpHas cucremMa IIaTeKHBIX KapT» HOMEpa MOOMIIBLHOTO TeneoHa
C LENbI0 COXpPAaHEHHS COOTBETCTBHMsSI HoMepa MoOwibHOro tenedona Ilonb3oBatens banky ans
nocienyroeil 00paboTKH MepeBOOB ACHEKHbBIX CPECTB, HanpasisieMblx [lonb3oBaTtemnto uepe3 CBHII.

8.11. bamk  ocymectBisieT  00paOOTKy  MepCOHAIbHBIX  JaHHBIX  [lomb3oBaTess/
[IpencraBurens/Boirogonpuodperarens/oenedurapHoro Biajaensua Ilonap3oBarens B COOTBETCTBUHU €
tpeboBanusimu DenepanpHoro 3akoHa oT 27.07.2006 No 152-®3 «O mnepCOHANBHBIX JTAaHHBIX)»
B o0ObeMe, HEeoOXOAMMOM MJIsi MCIOMHEHMs IMpeAMeTa HACTOAIIMX YCIOBHH MyTeM COBEpIICHUS
CIeNYIOMUX JEHCTBUN (Omeparii) WIH COBOKYIMHOCTH NEWUCTBHM (Omepaiuii) ¢ HCIOIb30BaHHEM
CpeICTB aBTOMATH3AIMK WM O€3 MCIOJb30BAHUS TaKUX CPEICTB: cOOp, 3alKCh, CUCTEMATHU3ALMIO,
HaKOIUICHHE, XpaHEHHe, yTOYHeHHe (OOHOBJIEHHWE, W3MEHEHHE), H3BJIEYEHHUE, HCIOIb30BaHUE,
nepenauy (1octyn), ooe3nuyrBanue, OJ0KUpPOBaHUE, yIAIeHUE, YHUYTOXKEHUE.

bank  npu  oOpaGorke  mepcoHanbHbIX  AaHHbIX  [lonb3oBarens/IIpencraBurens/
BbIrolonprodpeTaresst/Oenedunraptoro Biaaensua [loap3zoBarens codaoaaeT NPUHIMIIBI U IpaBUiIa
00pabOTKM TEPCOHANBHBIX NaHHBIX, MpeaycMoTpeHHble PenepanbHbiM 3akoHOM OT 27.07.2006
Ne 152-®3 «O mnepcoHalbHBIX JaHHBIX», KOH(QHUAECHIMAIBHOCTh IEPCOHAIBHBIX JaHHBIX U
o0OecrieunBaeT 0€30MACHOCTh IEPCOHAJBHBIX JIAHHBIX, HPUHUMAET HEOOXOAUMbIE IPAaBOBBIE,
OpraHU3alMOHHbIC U TEXHUYECKHE MEPbI MM 00eCTIeUnBaET UX MPUHATHE JUI 3aLUThI IEPCOHAIBHBIX
JaHHBIX OT HENPAaBOMEPHOIO0 WJIM CIy4aHOrO JOCTyna K HHUM, YHUYTOXECHHS, H3MEHEHHUS,
OJIOKMpOBAHUs, KOMMPOBAHUS, PEAOCTABICHHS, PACIPOCTPAHEHHs EPCOHANBHBIX AAHHBIX, a TAKKe
OT MHBIX HENPaBOMEPHbIX JACHCTBUA B OTHOUIEHMM IEPCOHAJIBHBIX J@HHBIX U OOecreunBaer
0€30IacHOCTh HE HIKE 3-T0 YPOBHS 3alllMIIEHHOCTH MNEPCOHAJbHBIX JAHHBIX Npu 00paboTke B
MH(OPMALIMOHHBIX CUCTEMAaX B COOTBETCTBUU C IMOJIOKEHUSIMH cTaTbu 19 DenepanbHOro 3akoHa OT
27.07.2006 Ne 152-®3 «O nepcoHanbHBIX JaHHBIX».

IIpu »sToM baHk ocymiecTBissieT XpaHEHHWE W YHUYTOXKEHHE TE€PCOHAJBbHBIX JAHHBIX
[Tonw3oBarens/ IlpeacraButens/ Beirogonpuodperarens/ OeHeguuuapHoro Biagensia [lonb3oBaTens
B TEYEHUE CpPOKA XPAaHEHUS JOKYMEHTOB, YCTAaHOBJIEHHOTO 3aKOHOAATEIbCTBOM Poccuiickoin
deneparuy, B TOM YHCIIE 3aKOHOJATEIBCTBOM 00 apXuBHOM jene B Poccuiickoit @enepannu.
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