IIpaBuia npegocTaB/ieHUs U UCNOJIb30BAHNS
KpeauTHbIX KapT AO «PocceibX030aHK) € JIbIOTHBIM MEPUOIOM KPeAUTOBAHUS

1. TepMuHBI U onIpeaeSIeHUst

ABTOIEPEeBBINYCK — aBTOMAaTUYECKOE M3TOTOBJICHUE BaHKOM HOBOWM KapThl, B3aMEH KapThl,
CPOK JIEMCTBHSI KOTOPOM MCTEK, IIyTEM €€ NEPEBBINTYCKA P HAJJICKAIEM BBIIIOIHEHUU JEpiKaTEIEM
KapThl Bcex ycinoBuil Jlorosopa.

ABTOpPHM30BaHHasi CyMMa — CyMMa JICHEKHBIX CpPEICTB, Ha KOTOPYK baHKOM BbIIaHO
paspelieHre Ha MPOBEACHNE PACXOAHOM ONepalyy ¢ UCIOJIb30BaHUEM KapThl/PEKBU3UTOB KapThl U 0€3
WCIIOJIb30BAHUS KApThI.

AHKeTa-3asiBJICHHE — JOKYMEHT, 3aIl0OJHAEMbI U MOANMUCHIBaeMblid KiueHToM, coaepxaniui
unpopmanuto o Kimenre, kareroputo BeiimyckaeMoil KiimeHTy KapThl U mapamMeTphl 3anpaniiBacMoro
KpeauTHOro sumuTta (AHKETa-3asBICHHE Ha IOJY4YCHUE KapThl M YCTAHOBJICHHUE KPEIUTHOTO
numuTa/AHKeTa-3asBieHre KimeHTta-rpakaaHuHa, BeAYyLIEro JIMYHOE MOJCOOHOEe XO3SHCTBO, Ha
MOJTyYeHHE KapThl B COOTBETCTBHH C BHIOpAaHHBIM Tapu(HBIM IUIAHOM U yCTAaHOBJICHHUE KPEAUTHOTO
JIUMHMTA).

Ayrentudurkanus Kimenra B Ciny:x0e nmoaaep;KKm — IpoBepKa U MOATBEPKICHUE TUYHOCTH
Knuenta npu mo0bix xkoMmyHuKanusx co Ciyxk00i MOIAEpKKH, KOTOPBIE OCYIIECTBISIOTCS C
MIOMOIIIBIO0 COMIOCTaBJICHUsT 03BydeHHON KimmenTom mH(bopMaiyu ¢ JaHHbBIMH, HMeronmMucs B banke,
B yctaHoBieHHOM B banke mopsake. B nensx Ayrentudukanuu Kiunenra B Ciayxb6e moanepxku He
3anpammBaercs nHpopmanus y Kimenrta o I[Tapone/ Bpemennom mapone/ OmpHOpa3oBOM maposie, o
[INH-xone k reneparopy mnaposneil/[IMH-kone k Kapre, o 3-D mapone, o monHnom Homepe Kaprtsl,
Homep CVV/CVC Kaprsi.

bank — AO «Poccenbxo30aHk», BKIo4Yas rojoBHOW oduc banka, pernoHanbHbie (UIHAIBL,
JIOTIOJIHUTENbHbBIE O(UCHI.

BaHkOBCKMH IIATEeKHBIA areHT — IOPUAMYECKOE JIMIO, HE SBISIONIEECS KpPEIUTHOU
OpraHu3anyen, Wi UHAUBUIYAIbHBIN IPEAIPUHUMATEIb, KOTOPBIE IPUBIICKAIOTCS baHKOM WM MHOU
KPEIUTHON OpraHu3alled Ha OCHOBAaHUU COOTBETCTBYIOIIETO JOrOBOPA, B LEIAX OCYIIECTBICHUS
OTJIENIbHBIX OAHKOBCKUX OIEpalUii.

Benepuuuapusbiii Biaagenen — Gusnueckoe JMIIO0, KOTOPOE B KOHEYHOM CHUETE MPSAMO WIH
KOCBEHHO KOHTPOJHUPYET NEHCTBHS KIMEHTa-(QU3MYECKOTo JIMIA, B TOM YHUCIIE UMEET BO3MOXHOCTh
ONpeNeNIATh  pelIeHMs, MpPHUHUMaeMble KJIMEHTOM. beHeduumapHelM BrajenblleM KIHMEHTa-
(U3MYECKOTO JHUIAa CUUTAETCA 3TO JIMIO, 332 HCKIIOUYEHHWEM CIIyyaeB, €CIU HMMEIOTCS OCHOBaHUS
noJiaraTh, YTo OeHe(UIMAaPHBIM BIIa/IeNbLIEM SBISIETCS HHOE (PU3MUECKOE JIULIO.

JlucTaHIMOHHBbIE KaHAJbI 00CIy:KMBaHUsl — OaHKOMaThl MU HMH(POPMAIMOHHO-TJIATEKHbIE
TepMuHaibl banka, cuctema «MHTepHET-0aHK» M «MOOMIIBHBINA OaHK» JUCTAHIIMOHHOTO OAaHKOBCKOTO
o0CcITy>)KUBaHUSI.

JloroBop — J0TOBOP O MNPEAOCTAaBICHUM U OOCITY)KMBAHUU KPEAUTHOM KapThl C JIbIOTHBIM
MEPUOJIOM KpEAUTOBaHUs, cocTosui 3 CornamieHus, COIepKallero BCe CYIIECTBEHHbIE YCIOBUS
caenky, u Hacrosmux [lpaBui, 3akimrouaemblil IMyTeM HIpHcoeAMHEHHs KimMeHTa K HacTosSIuM
[TpaBunam nocpeactsoM noanucanus CoryiameHus.

Jlono/IHUTeIbHASL KapTa — Kapra, IPEeJOCTaBICHHAs HAa OCHOBAaHUU JIOBEPEHHOCTHU
npencraButento Knuenra (¢puznueckomy Juily), ykazaHHoMy KiueHTOM B 3asBI€HUM Ha MOJTYYEHHE
JONONMHUTENbHON mnaTexxHoi Kaptel AO  «Poccenbxo30ank». Onepanuu, coBeplIaeMble C
HCIIOJIB30BAHUEM JONOJHUTEIBHOM KapThl, Mojyiekar oTpaxkeHnto no Cuery Kimenra. Beimyck n
00CITy>)KUBaHHE JOMOTHUTEIBHBIX KapT OCYIIECTBIISIETCS B COOTBETCTBUU C Tapu(HBIM IIIIaHOM.

JLOCTYIIHBIN 0CTATOK — CyMMa J€HEKHBIX CPEJICTB, TOCTYITHBIX /Il COBEPILECHMS ONepalnii 1o
Cyery Ha MOMEHT 3ampoca aBTOPU3ALMH, BKIIOYarOLIas B ce0sd OCTaTOK COOCTBEHHBIX JIEHEKHBIX
cpenctB Ha Cuere (MpU HATMYMK) U OCTaTOK HEMCIIOIb30BAaHHOT'O KPEAUTHOIO JINMUTA.

HNuoctpanHoe nyoauuynoe goskHocTHoe auno (MITJAJI) — aumo, KoTopomMy HOBEpEHBI WU
ObUIM JIOBEPEHbl 3HAUYMTEIbHBIE MYOJIMYHbIE (QYHKIMH JpYyrod CTpaHOH, HampuMmep, TIJIaBbl
rocyJapcTBa WJIM MPABUTENbCTBA, BUIHBIC MOJUTHUKHU, CTApIIUE MPAaBUTEILCTBEHHbIE, Cy/eOHbIe MU



BOCHHBIE COTPYIHUKH, CTaplIN€ PYKOBOIAUTEIN T'OCYIAapCTBEHHBIX KOPIIOpALUi, BUIHBIE IEATENN
MOJUTUYECKUX NapTUil, auM00 IUI0, paHee 3aHMMaBllee MyOIMYHYIO JOJDKHOCTh, C MOMEHTa
CJI0’KEHMSI IOJITHOMOUYHUI KOTOPOIo IpoLuIo MeHee 1 rona.

Karteropusi kapTbl — baHK OCYyILIIECTBIISET BBITYCK U OOCITYKUBaHUE KapT, KATETOPUU KOTOPBIX
omnpenenensl B TapupHoM riane. Beibop kareropun BellyckaeMoil kapThl ocymiecTBisieTcst Kimenrom
W3 JIMHEWKU KaTeropuid KapT, mpeacTaBiIeHHoN B TapudHoM 1aHe.

Kauenr — ¢usnueckoe nuno, pesuaeHt Poccuiickoit @exepanuu, 3akmouusiiee JoroBop c
baHkoM, Ha MM KOTOPOrO B COOTBETCTBUM C 3aKOHOZarenbcTBOM Poccumiickonr denepauuu u
[IpaBunamu, oTkpbIT CUer.

Kpenutnbie cpeacrBa (KpeauT) — JCHEXKHbBIEC CPENICTBA, NpenocTaBieHHbie bankom Kiuenry,
IpU  OTCYTCTBHUM/HEIOCTaTOYHOCTH COOCTBEHHBIX cpeactB Ha Cuere Kimenta B mpenmenax
YCTaHOBJICHHOTO KPEOUTHOI'O JIMMUTa B COOTBETCTBUU C YCIOBUAMHU JloroBopa, OTpak€HHBIE IIO
CCYJHOMY CUETY, MOJyIeXkalllie BO3BpaTy baHKy B CPOKM U Ha yCIIOBUSX, YCTAaHOBJIEHHBIX J[0roBOopoMm.
KpenutHble cpeactBa (kpenuT) mnpenocraBisitorcs KimeHTy A ocCylecTBIEHHMsSI PacXOAHBIX
orepanuii 1o Cyery Kak ¢ HCIIOJIb30BAaHUEM KapThI/PEKBU3UTOB KapTHI, TaK U 0€3 HCIIOIb30BaHUS
KapThl, a TAKXKe JJIs OIu1aThl KoMuccuil banka B coorBeTcTBUU ¢ TapuHBIM IUIAHOM, NIPU OTCYTCTBUU
Ha Cuere coOcCTBeHHBIX cpeiacTB KimeHTa, ¢ yderom ycioBHil, ycTaHOBIEHHBIX JloroBopoM u
Tapudnsim nmaaHom.

KpeanTtHas xkapra (mainee - Kapra) — Kkapra IulatexHou cucrembl MUP, kapra
MEXIyHapoAHOH IutatexxHoil cucrembl UnionPay International, kapTa HWHBIX MeEXJIyHapOAHbBIX
IJIATEKHBIX CHUCTEM, OCYIIECTBJICHHE omepanuii mo kotopbiM obOecneunBaetcsi AO «HCIIK» u
IIPOU3BOJUTCS UCKIIIOUUTENIBHO Ha Tepputopun Poccuiickoit @enepanyu, sMmuTupoBanHas bankoM Ha
MaTepUaIbHOM HOCHTENE (IIJIaCTUKE) UK B BUAE (hopM-(pakTopa U npeHa3HauE€HHAas JIsl COBEPIICHUS
pacUeTHBIX ONEPALUi B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOATENIbCTBOM Poccuiickoit Penepanyn
u ycioBusmu Jlorosopa.

KpeauTHbiii aumMut (MMHUT B popme «oBepApadpT») — MaKCUMAIILHO JOIMYCTUMBIN pa3Mep
Kpeaura, ycTaHOBIeHHBIM bankom Kimenty mno JloroBopy, B paMkKax KOTOPOTO MOXKET
OCYILIECTBIATHCS NpeaocTasieHne KinmeHTy KpeIuTHBIX CpPEICTB.

KpeauTHblii oT4eTr - JOKYMEHT, KOTOPBIM COAEPKHUT HHPOPMAIMIO, BXOSAIIYI0 B COCTaB
KpPEIUTHON UCTOPUH, U KOTOpBIH Oropo kpeauTHbix uctopuit (BKN) npenocrasnser no 3anpocy banka
B cooTBeTcTBUU ¢ DenepanbHbiM 3ak0HOM OT 30.12.2004 Ne 218-D3 «O KpeAUTHBIX UCTOPUIX).

JIbrornasi 3ag0/1>KeHHOCTB — pa3Mep 33J0JKEHHOCTH T10 JIbIOTHBIM ONEPALUsAM, OTPa’KEHHBIH
o ccygHomy cuety Knuenra.

JIbrornasi onepauusi — onepauust no Cuery, COBEpIIEHHAas B JIBIOTHOM IEPHUOAE 3a CUET
KpEAUTHBIX CPEACTB, NMpeaocTaBisieMblx bankom KineHnTy B mpenenax yCcTaHOBIEHHOIO KPEIUTHOTO
JUMUTA!

®  C HCIOJIb30BAHHUEM KapThl:

- Ui oImaThl TOBAapoB (paloT, yciyr, pe3yslbTaTOB HMHTEUIEKTYaJIbHON NEATENbHOCTH) B
TCII,

- JUIA OIUIaThl YCIYT TMOCPEACTBOM OaHKOMATOB/MH(OPMAIIMOHHO-IIIATEKHBIX TEPMHUHAJIOB
banka;

®  C HCNOJb30BAaHUEM PEKBU3UTOB KapThl:

- Ui oIjiaThl TOBapoB (paloT, yciyr, pe3yslbTaTOB HMHTEJUIEKTYAJIbHON NEATENbHOCTH) B
cetu MnTepHer.

- JUI OIUIaThl YCIYT MOCPEACTBOM CHUCTEMBI IUCTAHIIMOHHOTO OaHKOBCKOTO 00CITYKUBAaHMUS,;

e I oruiaThl Komuccuil banka B coorBercTBUM ¢ TapugHbIM MI1aHOM.

JIbrorublii mepmoa — nepuoj; BpeMEHHU MOoJib30BaHUA KIIMEHTOM KpeauTHBIMU CpelICTBaMH,
IIPEIOCTABIEHHBIMA €MY ISl OIUIAThl JIBFOTHBIX OINEpalMil B Ipeaenax ycTaHOBIeHHOro KiueHTty
KPEAUTHOIO JJUMHTA, 32 KOTOPBIN MpoleHThl KineHToM He yriaunBaloTcs, Ipy YCIOBUU COOIIOACHHUS
KinenToMm cienyromux ycioBHii:

— 10 COOTBETCTBYIOIIEW IUIATEKHOW JaThl (BKIIOUYHTENbHO) KiMeHT BHEC HEOOXOIUMBIN
IJIaTeX, MPEeTyCMOTpEHHBIN [[oroBopoM, B COOTBETCTBUH CO CYETOM-BBITTUCKOM;



—  YIJIA4€HBI IPOLICHTHI, HAYMCIICHHBIE 3a [10JIb30BAHUE HEIBIOTHOM 33J0JDKEHHOCTBIO;

—  OTCYTCTBYET IpPOCpPOYEHHAs 33J0JKEHHOCTb IO JloroBopy (manee BMecTe — YCIOBHUSA
IIPEJOCTABIICHUS JIbTOTHOTO IIEPHOIA).

Hnsa Jlocoopos, 6 pamkax KOMOpPLIX YCHMAHOGIEH Jb2OMHbIN Nepuod KpeOumosaHus 00
55 kanenoaphuix Oueil:

JIproTHBI MEpHOJ HAYMHAETCA C JaThl, CICAYIOIIEH 3a AAaTOM BO3HMKHOBEHUS JIbIOTHOMU
33[I0JDKEHHOCTH, M 3aKaH4YMBaeTCsA 25 4Yuciaa KaJeHJApHOIO Mecsla, CIEAYIOUIEro 3a MECSLEM, B
KOTOPOM BO3HHUKJIA JIbIOTHAs 3aJ0JDKEHHOCTb, IpHU 3TOM KilMEHT BIpaBe BO3BpAaTUTh KPEIUTHBIE
CPEICTBa 10 BBILICYKA3aHHOW JaThl. B ciaydae eciu 25 4ucilo KaJeHJAapHOIO Mecsla NPUXOAUTC Ha
HepabouMii JIeHb, TO IJIATEXKHAs Jara MEpEeHOCUTCS Ha Omkalimuil crieayromuid 3a HUM pabounid
JICHb.

ITocnenHuii JIBIOTHBIN IIEPUOJ 3aKAHUYMUBACTCS B JaTy OKOHYAHUS CPOKA JEHCTBUS KPEAUTHOTO
auMMTa. B cilyyae ecnu ykasaHHas Jara NPUXOAMTCA Ha HepaOouuil JeHb, TO Jara OKOHYAaHUS
MOCJIETHETO JILIOTHOTO MEPHO/1a NEPEHOCUTCS Ha ONMMKANIIN CIeAYIOIUi 32 HUM pabO4Hii IeHb.

Hna [ocoeopos, 6 pamkax KOMOPLIX YCMAHOGAEH Jb2OMHbIN NEePUuood KpeoumoeaHus 00
115 xanenoapmwvix OHeli:

JIbroTHBIi NEpUON HAYMHACTCS C OaThl, CIEAYIOLIEW 3a JaTOM BO3HUKHOBEHUS JIbIOTHOU
3aJI0JDKEHHOCTH, W 3aKaHYMBaeTcs 25 4ucia TPEThEro KajleHJAapHOIo MecAlla, CIEAYIOLIEro 3a
MecsLEM, B KOTOPOM BO3HMKJIA JIBIOTHAas 3aJ0JDKEHHOCTb, IpU 3TOM KIilMeHT BmIpaBe BO3BpAaTUTH
KpEAUTHbIE CPEJICTBA /10 BbIICYKa3aHHOM naThl. B ciaywae ecnu 25 yucno KaJleHJapHOTO Mecsla
IPUXOJUTCA Ha HEepaOOUMil JeHb, TO MJaTeXHas JaTa NepPEeHOCUTCsS Ha OMpKalIIMi cieayrounui 3a
HUM pabounii 1eHb.

B cnydae ecnu KilMEHT BBINIOJIHMI YCJIOBUS IIPENOCTABIEHUS JIBFTOTHOTO IEPUOJA U BEPHYI
KpEAUTHbIE CPEJCTBA B IIOJIHOM 00bEME B TEUEHHE CPOKA AEHCTBUS JIBIOTHOTO MIEPHOJA, TO JIbIOTHBIN
[epUOJI 3aKaHYMBAETCS B JIaTy BO3BpaTa KPEJUTHBIX CPEACTB B MOJIHOM oObeMme. Eciiu B naTy Bo3Bpara
KPEAUTHBIX CPEICTB B MOJIHOM 00beMe KilMeHT coBepiuaeT JbroTHbIE ONEpaluy ¢ OAHOBPEMEHHBIM
BBIIIOJJHEHUEM YCJIOBMM TIPEJOCTaBICHMS JIbIOTHOIO IE€PUOJA, TO HOBBIM JIBFOTHBIM IIEPUOJ
HA4YMHAETCS C 1aThl, CIEIYIOLIEH 3a 1aTOW BOSHUKHOBEHNUS JIbIOTHON 3aJJ0JDKEHHOCTH.

ITocnenHui IBTOTHBIN NEPHUOJ 3aKAHUYMBAETCS B 1aTy OKOHYaHUS CPOKA JIEUCTBUS KPEIUTHOIO
auMMTa. B ciyyae ecnu ykasaHHas Jara NpUXOAMTCA Ha HepaOouuil JeHb, TO Jara OKOHYAaHUS
MTOCJIEHETO JIbIOTHOTO NEPHO/Ia IEPEHOCUTCS Ha ONMKalIni clieayromuil 3a HUM pado4uil 1eHb.

JIbroTHBIA MEpPUOA KPEIUTOBAHUS MOXKET OBITh H3MEHEH I10 COIJIaCOBAaHHIO CTOPOH B
COOTBETCTBHUH C YCIOBUSAMHU JOMOJHUTEIBHOTO COTJIAIICHHUS.

MuHMMAJIBHBIH IJIATEK — CyMMa JIEHEXHBIX CPEJICTB, PACCUNTAHHASI HA KOHEL POLIEHTHOIO
Iepuoa, moayiexkanias kK omiare KinmeHToM B IIIaTEXHBIN NEPHUOJ HE MO3/HEE IUIATEKHOM 1aThI.

Pa3mep MuHMManbHOTO maTexa onpezaeinsercss CornameHueM.

JlononHUTENBbHO K MUHUMAaJIbHOMY IjaTexxy KiueHT omnaunBaeT cyMMbl KOMHCCUH (IIpH
HAJIMYUHU) B COOTBETCTBUM ¢ Tapu(HBIM IMIaHOM 3a HCTEKIUN(1e) mporeHTHBIN(bIe) nepro(bl) (pu
HEBO3MOXKHOCTH MX OIUIaThl 32 CUET KPEAUTHBIX CPEJCTB B CBSA3M C HEJAOCTATOYHOCTHIO/OTCYTCTBUEM
HEHCIIOJIb30BAaHHOTO KPEIUTHOro JUMHUTa). Pa3smep mozanexariero yriate MUHMMAaIbHOTO IUIaTeXa
yKkaspiBaeTcsl B Cuere-BBINKUCKE, MPeoCcTaBiIsieMOM KIIMeHTy B COOTBETCTBHM € yCIOBHsMU JloroBopa.

MoOuiabHbli  TenepoH — aOOHEHTCKOE YCTpOWCTBO MOOMIbHOM cBsizu  KimeHra,
MOJIKIIFOYEHHOE K YCIyraM pOCCHUCKHX omepaTopoB MoOwiapHOUW cBsizu (GSM-omepatopoB) wu
ucnosb3yemMoe KiIMeHTOM Ha 3aKOHHBIX OCHOBAaHHMAX, B TOM UHCIIE C COIVIACHS JHUIA, 3aKIFOYHMBILIETO
JIOTOBOP € ONEPATOPOM CBSI3M HA OKA3aHUE YCIIYT CBSI3H 110 JAHHOMY HOMEDY.

HaJsioroBplii pe3uieHT HMHOCTPAHHOIO TrocyaapcTBa — (QU3MYECKOe JMI0, KOTOpOe
IIPU3HAETCSI TAKOBBIM B COOTBETCTBMM C 3aKOHOJATEIbCTBOM HHOCTPAaHHOIO TIOCYJapcTBa
(MHOCTpaHHBIX TOCYJapCTB) WJIM TEPPUTOPUM (TEPPUTOPHIl), WM, B OTHOLIEHUH KOTOPOTO €CTh
OCHOBaHHMs ToOJaraTb, 4YTO OHO SBJSIETCS TAaKOBBIM, a TaKkkKe (U3NYECKOE IHUI0, Ha KOTOpOe
pacrnpocTpaHseTcsl 3aKOHO/1aTeIbCTBO HHOCTPAHHOI'O FOCY1apCTBa O HAJIOr000JI05KEHUH NHOCTPAHHbBIX
CYETOB.



Henbrornas 3ag0/KeHHOCTh — pa3sMep 3aJ0/DKEHHOCTH 110 HEJIBIOTHBIM ONEpalusM,
OTpakeHHBIH 1o ccyaHoMy cueTy KinenTa (B T.4. CyMMbl KOMUCCHI NTPU HATTUYHH).

Henbrornasa omnepanmsa — Bce onepauuu 1o CueTy, COBEpIIEHHBIE 3a CUYET KPEIUTHBIX
CpencTB, npenocrabisieMblx bankom KnueHTy B mpenenax yCTaHOBJIEHHOTO KPEAMTHOTO JIMMHUTA, C
WCTOJB30BAHUEM KapTHI/PEKBU3UTOB KapThbl WM 0€3 HCHOJIb30BaHMS KapThl, 33 HCKIIOYCHHEM
Onepalnii, OTHECEHHBIX B JIoroBOpe K JIbFOTHBIM OIlE€paLlUsIM.

HenepconundunupoBannas kapra — IUIaTeXHasl KapTa, Ha JIMLEBYIO CTOPOHY KOTOpPOHM He
HaHocsTca UM U dpamunus Kinenra.

HoBblii y4acTHHK 3apIUIaTHOrO NMpoeKTal — usnyeckoe IUIO, HA UM KOTOPOro B bamke
OTKPBIT CUET Ui MepeurcaeHus 3apab0oTHON IIaThl, IPU YCIOBUHU, YTO C MOMEHTA OTKPBITUSI CUETa
Ipouwio He 6osee 3 MOMHBIX KaJeHIAPHBIX MECALEB, HE CUMTAsi MECSI] OTKPBITHS CUeTa, U MPU 3TOM
10 CYETY MOTYT OTCYTCTBOBATh 3aUUCICHUS 3apa00THOM TIATHI.

O0mas ccyaHasi 3aJ0/I’KEHHOCTb — pa3Mep JIbFOTHOM M HENbIOTHOM 3aJ0JKEHHOCTH,
OTpakeHHBIH 1o ccyaHoMy cueTy Knnenra Ha naty dopmupoBanus Cuera-BbIIHCKY.

Omnepauusi — mo0as moanexamnas oTpaxkeHuto mo Cuery pacxomHas/IpUXOJHAs OTeparys,
COBEpIIICHHAs C UCTOIb30BaHNEM/0e3 UCTIOIb30BaHUS KapThl/C UCTIOIb30BAHUEM PEKBU3UTOB KapThI.

InarexHas gata — pgara, He mo3nHee Kotopod KimeHt o6s3aH pasmectuth Ha Cuere
JICHEHBIE CPEICTBAa B pa3Mepe HE MEHEe MHUHHMMAJIBHOIO IUIaTeXa, ompenesnsieMas Kak 25 4ucio
KaJIEHAApHOr0 MECsALIa, CIEIYIOIIEro 3a HCTEKIINM MPOLIEHTHBIM NepruoioM. B ciiydae ecnu ykazaHHast
JaTa IPUXOJUTCS Ha HEpaOouuil eHb, MIaTeKHas J1aTa MEePeHOCUTCS Ha OMMKalIui cieayonmii 3a
HUM pabounii 1eHb.

IInarexubiii nepuoa — BpeMeHnHoi nepuoxa ¢ 01 gucna mo 25 yucno KaneHAAPHOTO Mecsia
(BKJIIOUMTENBHO), CIEAYIOLIEr0 32 UCTEKIIUM IPOLIEHTHBIM IEPUOIOM, B TedeHHe KoToporo KimeHt
obOecrnieunBaeT noctyrieHrne Ha C4eT cyMMBbl B pa3Mmepe, HE MEHEe MUHUMAIbHOIO IJaTeka U He
II03/IHEE IIIIATEKHOU J1aThI.

IIposonranusi — yBeinueHue cpoka JAeUCcTBUS KPEAUTHOIO JINMUTA.

Cpok npoJyioHraluu KpeauTHOro JuMuTa — 2 (1aBa) roga. IlponoHrauust KpeaAUTHOrO JTUMUTA
OCYUIIECTBJISIETCS B CIy4YasiX U MOPsJIKE, MPEeTyCMOTPEHHBIX HacTosuuMmu [IpaBunamu.

[TposnoHramnus KpeIuTHOrO TUMHUTA MOXKET OCYIIECTBIISATHCS HEOJHOKPATHO.

IIpocpoyeHHasi 3aM0/KEHHOCTh — 33J0JDKEHHOCTh B pa3Mepe MHUHUMAIbHOIO IUIATEXa
(HemorameHHOW 4acTH MHHMMAJBHOTO IJIaTe)ka), HemoralleHHas B IUIATe)KHbIN MepHoJ, HauuHas C
JIaThl, CIEAYIOUIEH 3a MIATeKHOW IAaTOM, a TAKKE CyMMa 3aJJ0JKEHHOCTH, HEMOTallleHHAs Ha JaTy, He
no3niHee KoTopoit KimeHTt 00s13aH OCyIeCTBUTH MOJIHOE MOTAIICHUE 33/I0JDKEHHOCTH 1o JloroBopy/Ha
J1aTy, YCTAaHOBJICHHYIO B TPEOOBaHUHU O JOCPOYHOM BO3BpATE 33/10JKEHHOCTH.

IIpoueHTHBIN MepUOA — onpeneseHHbI J[0roBOpOM MEPHUOJ, B TEYEHUE KOTOPOTO MOJIEKAT
HAYUCJICHUIO TPOLEHTHI, OINpEeAeNIeMblid MOCPEACTBOM YCTAHOBJICHMS AaThl Hauyajga HAYUCICHHS
MPOIICHTOB (BKJIIOYUTENHHO) U JaThl OKOHYAHUST HAYMCIICHUSI TIPOIEHTOB (BKIFOUUTEIHHO).

[lepBbIil MPOIEHTHBIN MEPUOJI HAYMHAETCS C JAaThl, CIEAYIOIIEH 3a JaTOW MpedoCTABICHUS
KPEAUTHBIX CPEJICTB, M 3aKaHYMBACTCS B MOCJIEIHUN JEHb (BKIIOYUTENIBHO) KaJIEHAAPHOTO Mecsla, B
KOTOPOM NPEAOCTABIISIICS KPEAUT.

Bropoit u nocnenyromue npoleHTHbIE MEPUOIbl HAUWHAIOTCA C JaThl, CIENYIOIIeH 3a 1aToiu
OKOHYaHUS TPeJbIIyIIero MPOIeHTHOrO MePHoAa, U 3aKaHYMBAIOTCS (32 MCKIIIOYEHHEM IOCIIEIHEro
MPOLIEHTHOTO MEPHO/Ia) B MOCIEIHUI 1eHb (BKIOUUTEIHHO) CIEIYIOIEro KaJleHAapHOT0 MecsLa.

IlocnenHuii MPOUEHTHBIM IMEPUOJ HAYMHAETCS C JaThl, CIEAYIOIIEH 3a JaTOM OKOHYaHHUS
MPebIAYIIEro MPOLEHTHOIO Mepuosa, U 3aKaHYMBaeTCsl B AaTy (BKJIIOYHUTEIBHO) OKOHYATEIHHOIO
cpoka rmoramieHusi (Bo3Bpara) KiMeHToM KpeIuTHBIX CPEACTB B COOTBETCTBMM C JloroBopoMm miu B
naTty (BKJIIOYMTEIbHO) (akTH4ecKoro mnoramieHus (Bo3Bpara) KiMEHTOM KpeauTHBIX CpEICTB IO
JloroBopy B OJHOM 00beMe (B 3aBUCUMOCTH OT TOT0, Kakas U3 J]aT HACTYIHUT pPaHee).

(I AJT) Iy6auvHOe J0IKHOCTHOE JIMIO— JODKHOCTHOE JIUIIO MyOJUYHBIX MEKTyHApOIHBIX
OpraHu3alyii, a TakXke W JIMIO, 3aMmellaroliee (3aHMMalollee) TOCyJapCTBEHHYIO JOJKHOCTD

L HpI/IMeHHTCH IpH 3aKJIFOYCHUN I[OFOBOpa C HOBBIM YYaCTHUKOM 3apIJIaTHOTO IMMPOCKTA.



Poccuiickoit @eneparun, 1omKkHOCTH wieHoB CoBera aupekTopoB LlentpansHoro 6anka Poccuiickoit
denepanun, TODKHOCTh (eepalbHOM TOCYAapCTBEHHOM CIY)KOBI, Ha3HAYCHHE HA KOTOPYIO H
ocBOOOXkAEHHE OT KoTopoi ocymecteisiercs Ilpesuaentom Poccuiickoit ®denepanueid wam
[IpaButensctBoM Poccuiickoit ®Denepanuu, g0KHOCTH B lleHTpamsHOM Oanke Poccuiickoit
®enepaunn, TOCYJAPCTBEHHOM KOPHOpPALMM M HWHBIX OpraHu3alusax, co3JaHHbIX Poccuiickoi
QOenepanreil Ha OCHOBaHUM (helnepaibHBIX 3aKOHOB, BKIIIOUEHHYIO B IE€PEUYHU JIOJDKHOCTEH,
onpexaensieMbix [Ipesnnentom Poccuiickon @enepannu.

PoacrBennuxu UIIIJI, TIJI — pusnueckue nuia, KOTOPHIS SBISIIOTCS CYIIpyraMu, OJIM3KHUMHU
POJICTBEHHUKAMHU (POJCTBEHHUKAMH IO MPSMOIl BOCXOJAILIEH M HUCXOASIIEH JUHUM (POIUTENIAMU U
NETbMH, NEAYHIKOW, 0abymkoil M BHYKaMHu), MOJHOPOJHBIMU U HEMOJHOPOAHBIMH (MMEIOIIUMU
O0IIMX OTIIAa WJIM MaTh) OpaThsIMU M CECTPaMH, YCHIHOBUTEISAIMH U ychiHOBIeHHbIMI) MITTUJT, TTJT.

CBepxXJIMMHUTHAA 32J0JIKEHHOCTb — IIPEBBINICHUE CYMMBbl PAacCXOJHBIX ONEpPaLHid,
coBepuieHHBIX KilneHToM, Hajl BETMYMHOM COOCTBEHHBIX JIEHEKHBIX cpeacTB Kinenra, pa3MeneHHbIX
Ha Cuere, W BEIMYMHONM HEUCIOJIB30BAHHOTO KPEAUTHOIO JIMMHUTA. YKa3aHHas 3aJ0JDKEHHOCTh
KJ1accupuuupyeTcst Kak mpenocrabiieHHble bankoM u nosyueHHble KiueHTOM JieHeKHbIE CpesicTBa B
KpeauT, U MoJuIexkUT Bo3BpaTy Kimentom banky ¢ omnatoii miatel (IPOIEHTOB) 32 BOSHUKHOBEHHE
CBepXJIMMUTHOH 33I0JDKEHHOCTH, ycTaHOBJIeHHOU JloroBopom (TapudubM mianom).

Cucrema JIBO — cucrema AUCTaHIMOHHOTO 0AHKOBCKOTO 00chmykuBanus «HTepHET-0aHK» U
«MoOOWIBHBIN 0aHK», KOMIUIEKC IPOrPaMMHO-TEXHHUYECKHX CpeacTB baHka, oOecrneynBaromuit
dbopMupoBaHue, nepenavy, perucTpanuio pacnopsbkenuil Kivenra, a Taxke WHble (QYHKIHH 4yepe3
MH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHYI0 ceTh MHTepHeT. OmnepaTopoM cHCTeMBbl SBiIseTcs baHk
(B COOTBETCTBUU C YCIOBUSMHU JHUCTAHIMOHHOTO OAHKOBCKOTO OOCTYXHBaHUS (DU3MUECKUX JIHI] B
AO «Poccenpx030aHK» ¢ UCTIONb30BaHNEeM cucTeMbl «HTepHeT-0aHK» 1 «MOoOUIBHBIN 6aHK» (Haee
— Ycnosus JJBO).

Cayx06a moagep:kKkm —  mofpasneicHue  baHka,  OCyImIECTBISIIONIEe  00pabOTKY
BXOJIALIUX/UCXOIAIINX TOJIOCOBBIX M MYJIbTUMEAUWHBIX OOpamieHuil oOT (PU3UYECKUX JIHIl,
nocrynaromux B baHk Mo pa3invyHBIM JUCTAHLMOHHBIM KaHallaM CBSI3U, B T.4. IOCTYNAOLIUX IO
TeneOHHBIM HOMEpaM, yKa3aHHbIM Ha oduuumanbHoM caiite banka www.rshb.ru, Ha oduumanbHbIHI
aZpec ANeKTPOHHOU MmouThl banka, dyepes cait banka minn uHdopmamnronnsie cucteMbl banka B cetu
Wurepner, uepes cucremy JbO.

Cornamenue — mnoxanuceiBaemblii KiumeHtom wu  baHkoOM  TOKyMEHT, SIBIISIFOLTUMHCS
HEOThEMJIEMOM 4YacThio J[oroBopa M colepsKaluil ciIeayrolue CyIeCTBEHHbIE yciaoBus Jlorosopa:
Homep Cuera, oTKphITHIN KileHTy, pa3mMep KpeIuTHOrO JUMHTA, CPOK KPEIUTa, MPOLEHTHYIO CTaBKY
3a IOJIb30BAHME KPEOUTOM, TOJHYH CTOMMOCTb KpPEIMTa, IUIATEKHYIO ATy, pa3Mep HEYCTOWKH 3a
BO3HUKHOBEHHE TPOCPOUEHHOHN 3ajmoikeHHocTH. WHble ycnoBust JloroBopa, HeyKa3aHHBIE
HENoCpeACTBEHHO B TekcTe Cornamenus, onpenensatorcs [Ipasunamu.

Cuet — 0aHKOBCKMH c4eT (PU3MUECKOTOo JIUIA, OTKPbITEIM bankoMm KnueHty B cooTBeTcTBUU C
JIoroBopoM B ILENSAX OCYIIECTBICHUS PAcUETHBIX ONeEpalfii ¢ HMCIIOJb30BaHMEM KapThl/PEKBU3UTOB
KapThl/0e3 HCIONB30BaHUS KapThl, HE CBS3aHHBIX C OCYIIECTBICHHUEM MPEAPUHUMATEIBLCKON
NEATEIBHOCTH, a TaKKe OCYIIECTBICHHEM JEATEIbHOCTH B KadyeCTBE YacCTHOIO HOTapHyca WM
a/IBOKaTa, yuYpeIuBILIETro aJIBOKaTCKUM KaOWHET.

CueT-BBINIMUCKA — JIOKYMEHT, NIpeAcTaBisgeMblii bankom KimeHTy 1Mo OKOHYaHMM Ka)KAoro
MIPOLIEHTHOTO MEPHO/Ia MO COCTOSHUIO Ha J1aTy OKOHYaHUs MPOLEHTHOro Nepuoja, He paHee 12 u He
no3aHee 15 yucna KajeHJapHOro Mecsla, CAEAYIOLETO 3a UCTEKIINM IPOLEHTHBIM nepuogom. Cuer-
BBINMCKA TpegocTapisiercss KiIMeHTy ¢ 1enbio MPOBEpKU U MOATBEPHK/ICHUSI B YCTaHOBJIEHHBIE CPOKHU
oreparuii, oTpaxxeHHbIX 1o Cyery.

Cuer-BbIIUCKA CONEPIKAT:

- uHOpMaIHIO 0 pa3Mepe YCTaHOBIEHHOTO KPEIUTHOTO JINMUTA;

- mH(MOPMAIHUIO O TUTATEKHOM TIEPHOJIC U TUIATSIKHOMN JaTe;

- IepedeHb Beex onepauui no Cuery, coBepuieHHbIX KineHToM U oTpakeHHBIX bankom 1o
Cuety B TeueHHUE MPOLIEHTHOTO MEpHoJa ¢ yKazaHUEM THUIIA onepanuu (JIbFroTHas/HEIbIOTHAs ), B TOM
quciae NepevyeHb KOMHUCCHM, mpuuuTaromuxcs banky mo [loroBopy B coorBeTcTBUM C TapudHbIM



IUTAHOM, OIUTaYeHHbIX KIIMEHTOM COOCTBEHHBIMH CpEICTBAMHM WIJIM 32 CYET NPEAOCTaBICHHOTO
KPEIUTHOIO JINMHUTA;

- pa3Mep MUHUMAQJIbHOIO IUJaTeXa Ha JaTy OKOHYaHUS IIPOLEHTHOrO Iepuoja
(BKIIFOUHUTEIILHO);

- pasmep o0IIel CCyTHOM 3aI0JDKEHHOCTH;

- pa3Mep JIbIOTHOH 3a10JKEHHOCTH;

- pa3Mep HEIbIOTHOM 3a/10JKEHHOCTH;

- uHbOpMALMIO O CyMME IIPOLEHTOB, HAYMCICHHBIX HA BEJIWYMHY HEJIbIOTHOM
3aJ0JKEHHOCTH 33 UCTEKIINN MPOLEHTHBIN NEPUOL;

- UH(OPMALUIO O CyMME IPOLIEHTOB, HAYMCICHHBIX Ha BEJIMYUHY JIbIOTHOH 3a70/5KEHHOCTH
33 WCTEKUIMM IPOLIEHTHBIM IEPHOA, IPU HEBBINOIHCHUHM KIMEHTOM YCIOBHM IPENOCTABICHUS
IIPEIBIAYIIErO JIbIOTHOTO NEPUOJIA;

- uHbOpMALMIO O CyYMMax KOMHUCCHM (IpUM Haauuuu), OpUUYMTaroluMxcs baHky B
COOTBETCTBUHM C Tapu(HBIM IUITAHOM 3a MCTEKIIMHA MPOLEHTHBIA mNepuo] (MpH HEBO3MOKHOCTH
IIPEJOCTABIICHUS] KPEJUTHBIX CPEACTB B CBA3U C HEJOCTATOYHOCTHIO/OTCYTCTBUEM HEUCIIOIb30BAHHOTO
KPEAUTHOI'O JIUMUTA);

- uHOpMaLHIO 0 pa3Mepe HEUCIOIb30BAHHOTO KPEIUTHOIO JINMUTA;

- uHbOpPMALMIO O HATMYUHM M pa3Mepe NPOCPOUYCHHOH 3aJ0JDKEHHOCTH (TPOCPOYCHHBIC
IPOLEHThl U IPOCPOYEHHAs] CCyaHas 3aJ0JDKEHHOCTb) M MPUYUTAIOIIYIOCS CyMMY HEYCTOMKHM Ha
CYMMY MIPOCPOYEHHBIX MPOIEHTOB M MPOCPOUYCHHON CCYTHOM 33J0JDKEHHOCTH Ha AaTy (opMUpOBaHUs
Cuera-BBIIUCKY;

- uHbOpMAIMIO O pa3Mepe IuIaTeXa, HeOOXOAUMOro JUisi BHeCeHHs KIIHMEHTOM C LeNbio
BBITIOJIHEHUS YCIIOBUI IIPEIOCTABIIEHUS JIBIOTHOTO IIEPUO/A.

Tapuduplii muian — TapuHbI MIaH, YTBEPKACHHBINA YIOTHOMOYEHHBIM OpraHoM baHka Juis
KPEIOUTHBIX KapT C JIbIOTHBIM IIEPUOJOM KPEIUTOBAHMS, ONPEACIAIOIUN pa3Mep KOMHCCHOHHOIO
BO3HATPKACHUS M MOPSIOK €r0 B3MMaHUS, BO3MOXHOCTH/TIOPSIOK MPEJOCTABICHUS MaKeTa YCIYT,
npoBeseHue omnepauuil no Cuery/kapre, NpeJOCTaBIEHUE [OMOJHUTENBHBIX YCIYI, JUMUTHI Ha
coBepiieHue omepanuii o CueTy/KpeauTHOW KapTe, a TaKXKe WHbBIE YCJIOBHUS OOCITYKUBAHHSI
Knuenra/nepxarens JlonOIHUTENBHOM KapThl.

Texunosorus 3-D Secure — TeXHOJIOTHS 3aIIUTHI KapT IJIATEKHBIX CHCTEM, OCYIIECTBICHUE
omepauuii mo  KoTopbiM  obecneunBaercs AO  «HCIIK» na  Tepputopun P®D, or
HECaHKLMOHUPOBAHHOTO MCIOJIb30BAaHNUS [IPU COBEPILIECHUH IJIaTeXeW B ceTH VIHTepHeT.

TexHosorust J/SeCure — TEXHOJIOTHs 3aIUThl KaPT MEKAYHAPOJHOW IUIATEKHOU CHCTEMBI
(dx), ocymectBienue omnepauuii nmo koropoil oOecneunBaercs AO «HCIIK» u npousBoautcs
UCKJIIOUUTENIBHO Ha TeppuTopun PP OT HECAaHKIIMOHMPOBAHHOI'O MCIIOJIB30BAHMS NPH COBEPIICHUU
maTexei B cetu MIaTepHer.

Texnonorna MirAccept — TexHOJOrMs 3allUThl KapT IulaTeXHONW cuctemsl MHUP ot
HECAaHKIIMOHUPOBAHHOTO UCIIOJIb30BAHMS IIPU COBEPUICHUU IUIATEKEN B ceTH MIHTEepHeT.
Toprosass opranusanusi — OPUAMYECKOE JIMLO, 3aKiarouyuBliee ¢ baHkoM 1orosop

O COTPYJHHMYECTBE MO BBHIMYCKY (opM-pakTopa U OCYIIECTBIsONIEEe peanusanuio (GopMm-pakropa
(bU3MYECKUM JTHIIaM.

Toproso-cepucHoe npeanpusitue (TCII) — ropuanyeckoe JUIO WIA WHAWBUIYaIbHBIN
MpeaNpPUHIMATENh, OCYIIIECTBISIONIUN NeSTEIHOCTh B cpepe TOPTOBIU U YCIAYT U YIOTHOMOYSHHBIN
MPUHUMATh KapThl U COCTABIISITH PACYETHBIC IOKYMEHTHI C MX HUCIIOJIh30BAaHUEM IPU OTUIATE TOBAPOB
(paboT, yciyr, pe3yJibTaTOB MHTEIUICKTYAJIbHOU JESITEIBHOCTH), & TAKXKE MPEIOCTABISIOMUN YCIyTy
BBIJIAYN HAJIMYHBIX JICHEKHBIX CPEJICTB TIPH COBEPIICHNHN OKYTIKHZ,

YyacTHHK 3apILIaTHOro npoekTa® — pusuueckoe U0, B TOM YUCIE:

2 TnarexubiMu cucteMami M TCIT MOTyT ObITh YCTaHOBJIEHBI OTPAHUYEHHs MO MPEJOCTABICHUIO JAaHHON YCIIyTH.
O HamM4YMKM BO3MOXXHOCTH TOJYYSHHsI HaJWUYHBIX JAeHEeKHBIX cpeAcTB B TCII [lepkatenb yrtounsieT y kaccupa TCII
CaMOCTOSITENBHO.

3 Mpumenstcs npu 3akmodeHny JJOr0BOpa ¢ yYaCTHUKOM 3apILIaTHOTO TIPOEKTA.



e qoNydvaromiee 3apaboTHYIO IUIaTy Ha cuyeT B baHke M uMmeromee He MEHEe OJHOTo
3aunciieHds 3apaboTHOM TuIaThl Ha cYeT B baHke B TeueHHEe 2 KaJICHIAPHBIX MECSIIEB,
MIPEALIECTBYIOLIUX J1aTE pACCMOTPEHUS 3asBKH HA KPEUT;

e pabortHuk banka.

®opma camocepTH(PUKANMM — JTOKYMEHT, UCIIONIB3YeMblii baHKOM B LeIsIX MACHTH(UKAIIMI
KIWeHTa - (U3MYECKOTO JMna s Ieneil BeiABIeHHS HanoroBoro pesujeHTa WHOCTPAaHHOTO
rocynapcrBa.

®opMm-paKkTop — MpeAMET WM TEXHHYECKOE YCTPOWCTBO C OECKOHTAKTHBIM OaHKOBCKHM
IUTATeKHBIM ~ IPUJIOKEHHUEM, IMO3BOJSIOIIMM  OCYHIECTBIATh OECKOHTAKTHBIE IUIATEXKHU IPU
COBEpILIEHUH oIulaThl ToBapoB U ycayr B TCII, onepanuu no nepeBoay JEHEXKHBIX CPENCTB, CHATHUIO
HQJINYHBIX JCHEXHBIX CPeACTB U nonojHeHuto Cyera B OaHKOMAarax, MHPOPMALMOHHO-IJIATEKHbBIX
TepMUHAJIAX, SJEKTPOHHBIX TEPMHUHATAX C OECKOHTAKTHBIM OOCITY)KMBAaHHWEM M HE MpeJAHA3HAYEHHBIM
JUI HCIIOJIB30BAHMsI B DJIEKTPOHHBIX TEPMHMHAJIAX B INOApa3AcieHUsAX baHka, OCYyIIECTBIAIOMINX
OIepalyy MO MPHEMY W/WIIM BblJaye HATMYHBIX JEHEKHBIX CPEACTB C Hcrosb3oBanueM kapt (I[IBH
banka).

DJIEKTPOHHOE CPEeACTBO IUIATekKa — CPEICTBO W/IiHM criocod, no3possirone Kinuenty banka
COCTaBJIATh, YAOCTOBEPATH U IIEPENaBaThb pACHOPSIKEHUS B LEIAX OCYLIECTBICHMS II€pEBOA
JICHeXKHBIX CPEACTB B paMKaxX HpPUMEHSEMbIX (OpM OE3HATUYHBIX PACUETOB C HCIOJIH30BAHUEM
MH(POPMALIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOIMH, 3JIEKTPOHHBIX Hocuteneid uHpopmauuu. K
ANEKTPOHHBIM CPEJCTBAM IIJIaT€Ka OTHOCUTCS UCIIOJIb30BAHNE KapT, BBIMYIIEHHBIX B COOTBETCTBUH C
HacToAmmMu IIpaBuiamu, UCIIONB30BaHUE UX PEKBU3UTOB IS OCYILECTBIEHUS NIEPEBOA IEHEKHBIX
CPEICTB U IMCTAaHIIMOHHBIE KaHaJIbl 00cyKuBaHus banka.

E-mail - yBenomiienne — ¢opma JOKYMEHTHPOBAHHOTO YBEJOMIICHHS B BHIE TEKCTOBOTO
cooOmIeHUs Ha aapec 3IeKTpoHHOH mouTkl Kinenta B cetn nTepHeT, nmpenoctaBieHHbli KimmenTom B
bank, npenHasHaueHHbIH 111 nHGopMupoBanus KinenTta o nmpuocraHoBieHMM baHKOM HCHONTHEHUS
pacnopspKeHUsI O COBEPILIEHUH ONEpalliu 110 MEPEBOAY JIEHEXKHBIX CPEJICTB, B TOM 4YHCIIe 00 OTKa3e B
aBTOpM3allUU Ollepalnuu, cOPMUPOBAHHOIO C HCIOJIb30BAHHUEM HJIEKTPOHHBIX CPEICTB ILIaTeXk,a, B
COOTBETCTBUM C NyHKTOM 7.1.14 Hactosmux IlpaBun, a Taxke nns nepenaun KnmeHty uHOU
unpopmanuu®. Hampasnenne MHGOPMALMK, COCTABIAIOIIEH OXpaHAEMYyKO 3aKOHOM TaiiHy, I10
HE3aIUIICHHBIM KaHaJlaM CBSI3M, BKJIOYasl HE3aUIUILIEHHYIO 3JIEKTPOHHYIO MTOUTY, 3alpeIiaeTcs.

Push-yBenomiienne — ¢popma JOKyMEHTHPOBAHHOTO YBEIOMIICHHS B BUJIC TEKCTa COOOIICHNS,
HampaigseMoro baHkoM Ha MOOWIBHBIN TenedOoH WIM MOPTATUBHBIM NMEPCOHANBHBIM KOMMBIOTED
Knuenta ¢ gocrtynom B cerb VHTEpHET M YCTAHOBJIEHHBIM IPOIPAMMHBIM MOIYJIEM CHCTEMBI
«MoOunpHbBIM 0aHK» MO coBeplleHHbIM o CyeTy omepanusM C HCHOJb30BAHUEM 3JIEKTPOHHBIX
CpeACTB IUIaTeXa, a Takke HMHOM HHpopManuM, NpeaycCMOTpeHHOW Hacrosmumu IlpaBuiamuy,
CBSI3aHHOM ¢ ucnonHenueMm Knuenrom Jlorosopa.

SMS-3anpoc — Gopma TOKyMEHTHPOBAHHOTO YBEIOMJIEHHUS B BHJE TEKCTa 00 yTpare W/WiH
UCTOJIb30BAHUU KapThbl/ee pekBU3UTOB Oe3 cornacus Kimenra, Hampasisemoro B bank Kimentow,
SIBJIAIOIIMMCS JIEUCTBYIOIIMM I0JIb30BaTEIEM JOIMOJHUTENBHON YCIYTH «YBEIOMIIEHUS» C HOMepa
3apeTUCTPUPOBAHHOTO BaHKOM B paMKax IpeloCTaBICHUs YCIYyTU «YBeIOMIIEHUS» MOOMIBHOIO
tenedona Knuenra.

SMS-undopmupoBanue — dopma JOKYMEHTUPOBAHHOTO HWH(GOPMHUPOBAHUS B BUJE TEKCTa
SMS-coobmenus bankom KireHTa 0 mprnocTaHOBICHUN AEUCTBHS KapThl B COOTBETCTBUH C TyHKTaMHU
7115 wu 7.1.16 Hactosmmx IlpaBun wu/uau JOKYMEHTHPOBAHHOTO 3ampoca B BHUAE TEKCTa
SMS-coo0mienuss Ha MOATBEPXKJACHHE BO30OHOBIICHUS HCIIOTHCHHS PACHOPSIKCHHSI O COBEPIICHHUU
olepalyy B CIydyae IMPUOCTAHOBJICHMS MWCIIOJIHEHHS €€ COBEpIIEHHsA, B TOM 4YHCIE OTKa3a B
aBTOPH3AIIUU OTIEPAIINH, B COOTBETCTBUHU ¢ TyHKTOM 7.1.14 Hactosux [IpaBwui.

SMS-yBenomiienne — ¢GopMa JOKYMEHTHPOBAHHOTO YBEJOMJIEHHS B BHJE TEKCTa
SMS-coo0menns bankom:

* VBenoMIIeHHE HE COMEPKHUT CBENEHWIT KOH(PHUIEHIMATILHOIO XapakTepa, OAHKOBCKYKO M MHYI0 OXPAHAEMYIO 3aKOHOM
TalHy.



- Kuuenra/nepxarens  JdononmuurensHoit  kaptel o  [IMH-xome,  mpucBOeHHOM
kapre//lonomHUTETEHOMN KapTe;

- Kiinenra o kaxnoil coBepuieHHOW 1o CyeTy onepanuu C UCIOJIB30BAHUEM 3JIEKTPOHHOIO
CpelcTBa IuiaTexa, Hanpasisiemoro bankom Knuenty Ha Homep MoOmibHOTO Tenedona, nHbopManus
0 KoTopoM Oblna mpexacraBieHa Knuenrtom B baHk, a Takke MHOM MH(pOpMAIUH, MperyCMOTPEHHOMN
Hacrosiuumu [IpaBunamu, cBsazanHoi ¢ ucrnonHenueM Kimenrom Jlorosopa.

3-D mapoawb — mapoins, npegocraBieHabi Knuenty/nepxxarento JlonogTHUTEIBHON KapThl JIs
COBEPILEHHUS Ollepaluii ¢ UCIIOJIb30BAaHUEM PEKBU3UTOB KapThl B ceTU IHTEpHET:

— bankom ¢ ucnonb3oBanuem texuosioruu 3-D Secure/MirAccept/ J/Secure;

— MeXayHapoaHoH miatexHoi cucreMor UnionPay International st coBepiieHus: oneparuit
C MCTIOJIb30BaHUEM PEKBU3UTOB IIaTekHOM KapTel UnionPay.

2. O0Me moJI0KeHus

2.1. Hacrosimue [IpaBuia onpenenstoT NopsAI0K OTKPHITUS U BeaeHus Cuera, mpeaoCcTaBICHUs
U 00CIy)XMBaHMsI KapThl, NPEJOCTABICHUS KPEIUTHBIX CPEACTB B MpeJesiax YCTaHOBJIECHHOIO
KPEAUTHOTO JIUMHTA, a TAK)KE YCTAHABIMBAIOT MpaBa U o0s3aHHOCTH Knrenrta u banka, Bo3HUKaroIue
Yy HUX B CBSI3H C 3aKJItoueHHeM Jlorosopa.

2.2. JloroBop 3akiioyaercs mnyteM mpucoeauHenus Kimenta k HactosumMm [lIpasuiiam
nocpeacTBoM noanucanus CornamieHus, CoJIepKallero Bce CyllecTBeHHbIe ycioBus Jlorosopa.

2.2.1. Cornamenne MoxeT ObITh moanrcano Kimmenrom:

—  COOCTBEHHOPYYHO - TP JINYHOM oOpamieHnn B opuc banka;

— mpocroil 3nekTpoHHOM mnoamuchid B Cucreme JIBO (npu ycioBUM TOAKITIOYCHHSI
Knmentom ycnyru TMCTaHIMOHHOTO OAaHKOBCKOTO OOCTYXHBAHUS ITyTEM MPUCOSAUHEHUS K Y CITIOBUSM
JIbO ¥ npy HAIUYUHN TEXHUYECKONH BO3MOKHOCTH).

2.2.2. B cnyuae mnommucanuss Kmuentom CormameHusi COOCTBEHHOPYYHO-TIPH JIMYHOM
oOpanienuu B opuc banka:

2.2.2.1. JloroBop cuMTaeTCs 3aKIIOYEHHBIM ITyTeM JOCTIOKEHHS coryacus Mexxay Kiuentom u
bankom no Bcem ycnoBusM, ykazaHHbIM B Cornamenuu. Cornacue Kimenta ¢ ycloBUSIMH
CornamieHus, BbIpaXkaeTcsl MyTeM COOCTBEHHOpY4YHOro mnoxanucanus CornamieHus Ha OyMakKHOM
HocuTene U npenocraBieHus ero banky. Cornacue banka ¢ ycnoBusmu CorjanieHusi BbIpaXaeTcs
nyrem noanucanus CornameHrs Ha OyMa)kKHOM HOCHUTENE YIIOJHOMOYEHHBIM MpejcTaBuTeneM banka.

2.2.3. B cnyuae nonnucanus Knuenrtom CornamieHusi TpoOCTON 3EKTPOHHOM MOAMKCHIO B
Cucreme JIbO:

2.2.3.1. Cornamenue noBoautcs Ao ceeneHus Kimenta ¢ ucnons3oBannem Cucremst JJbO B
(opMe SMEeKTPOHHBIX JOKYMEHTOB U (MJIH) dIEKTPOHHEIX 00Pa30B JOKyMEHTOB®.

2.2.3.2. Knuent cuutaercs mnomyuuBmuM CorjameHne B MOMEHT pa3MmelleHus baHkoMm
Cornamenus B 35ekTpoHHoM Buje B Cucteme JIBO.

2.2.3.3. BzaumogeiictBue Mmexay bankom um KnmeHToM ocymiecTBisieTcss myreM oOMeHa B
Cucreme JIBO cBegenusimu (uHpopMmanueit) B ¢GopMe DBIEKTPOHHBIX JOKYMEHTOB U (WIJIH)
NEKTPOHHBIX 06pa3oB JOKYMeHTOB®, moamucaHHbx CTOpOHAMH B COOTBETCTBHH C YCIOBHAMH
Hacrosmux [IpaBun, a Takxke Ycnosusimu J[BO.

2.2.3.4. JloroBOp CUMTAETCS 3aKIFOYCHHBIM MyTeM JOCTHKEHUS coriacus Mexay Kinuentom u
bankom mo Bcem ycnmoBusM, ykazaHHbIM B Cornamenuu. [lpu cornmacum Kimenta ¢ ycimoBusiMU
Cornamenus, Knuent noanuceiBaer CornameHue npocTou 3nekTpoHHoi noanuckio B Cucreme J1bO.
Cornacue banka ¢ ycnoBusmu CornamieHusi Bblpaxaercs myteM noanucanus CoryiameHus: IpocTon
anekTpoHHoi mnoanuceto B Cucreme JIbO wim noxanucanus CorameHus YHNOJHOMOYEHHBIM

> IIpuMeHMMO ISl JOKYMEHTOB, MOJTBEPKAECHHBIX KOPPEKTHBIM BBOJOM OJHOPA30BOTO HapoJisd, YTO IPU3HAETCS
ITOITHUCAHUEM ITPOCTOM JICKTPOHHON HOAMKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.
 TIpumeHMMO ISl JOKYMEHTOB, MOJTBEPKAECHHBIX KOPPEKTHBHIM BBOJOM OJHOPA30BOTO HApOJisd, YTO IPU3HAETCS
TIOJINTMCaHUEM IIPOCTOH IEKTPOHHOH nonucho B iepuon ¢ 27.04.2020 no 23.11.2020.



npencraBuTeneM banka Ha GymasxkHoMm Hocutene' u pasmemenueM B Cucteme JIBO 371eKTpOHHOrO
oOpa3za moanucanHoro co croponsl banka CornameHus.

2.2.3.5. Tloamucanune Kmuentom CornameHust IpoCcToi 3JEKTPOHHON moAnuchio B Cucreme
JABbO B coorBercTBUU ¢ YcinoBusmu JIbO sBisieTcs MOATBEPKICHHEM €ro COIIacHs C YCIOBHUSAMU
Cornamenuss u cornacust ¢ 3akiodeHueMm Jloroopa. CornamieHue B DICKTPOHHOH Qopme/
3JIEKTPOHHBIH 00pa3 CoraleHus’, monucanHble IPOCTOi AMEKTPOHHOH moanuckio B Cucreme JIBO,
NPU3HAIOTCSA DJIEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OYMa)XHOM HOCHTEIIE,
MOANKUCAHHOMY COOCTBEHHOPYUYHOM MOJMUCHIO, a TAKKE UMEIOT PABHO3HAUHYIO IOPUAMYECKYIO CHITY C
JOKYMEHTAaMH, COCTaBJICHHBIMM Ha OyMa)XHOM HOCHUTENE, B COOTBETCTBUHM C TpPeOOBaHHUIMH,
MpeIbsABISEMbIMA K JOKYMEHTaM TaKOTro poja JCHCTBYIOIIUM 3aKOHOAATENhCTBOM Poccuiickoi
®enepanny, HOpMaTUBHbIMU akTamMu banka Poccun v BHyTpeHHUME JOKyMeHTaMu baHka.

2.3. bank mpenocrasnser KiueHTy KpenauWTHBIE CpelcTBa B pa3Mepe KpEeIUTHOro JTUMHUTA, a
Knuent o0s3yeTcst BO3BpaTUTh 33J0JDKEHHOCTH (IIOJMyYEHHbIE KPEOUTHBIE CPEACTBA) M YIUIATUTh
MIPOLIEHTHI 3a MOJIb30BAHKE KPEAUTHBIMH CPEACTBAMU B COOTBETCTBUU C YCiIoBUAMHU JloroBopa.

2.4. KpenuTHBIH JIMMHUT yCTaHABIMBACTCS CPOKOM Ha 2 KaJICHIAPHBIX TO/1a C IaThl 3aKITF0UCHUS
HoroBopa. Cpoxk JeWCTBUS KPEAUTHOTO JUMHUTA TMPOJUIEBACTCA B CIy4asX M IOPAJIKE,
IIpeyCMOTPEHHBIX HacTosmuMu [IpaBunamu.

2.5. Kiuent orumauuBaetr npuuutaronuecs banky no J[oroBopy KoMuccuu, yCTaHOBICHHbBIC
Horosopom u Tapuduem mranom. Komuccnu MOTYT OI1aunBaThCsl KaK COOCTBEHHBIMHU JICHEKHBIMU
CpeICTBaMHU, TaK W 3a CUET HEHCIOJIb30BAHHOTO KPEAUTHOTO JMMUTAa B MOMEHT Ha4yHCIICHUS
KOMUCCHH, IIyTEM YBEJIMYEHUS CCYTHOM 3aJJ0JDKEHHOCTH U YMEHBIIEHHUS OCTaTKa HEUCIIOIb30BAaHHOIO
KPEAUTHOTO JIUMHUTA.

[Ipy OTCYTCTBUM HEMCIIOIB30BAHHOI'O OCTAaTKAa KPEAMTHOIO JIMMHMTA HA MOMEHT HAYUCIIEHUS
KOMHUCCHI B cOOTBeTCTBMM ¢ TapuHbIM MiIaHOM, yKa3zaHHble KOMHUCCHH OIUTauuBaroTcs KiueHTom
COOCTBEHHBIMHU CPEICTBAMH B IIJIATEKHBIN MEPHOA JOMOIHUTEIBHO K CYMME MUHUMAJIBHOTO TUIATEXKA.

2.6. B cootBerctBum co cT. 411 'K P® CtopoHbI ycTaHAaBIMBAIOT, YTO MPOBEACHUE 3a4eTa
BCTPEUHOI0 OJHOPOJHOT0 TpeOOBaHMS B KauecTBe IpekpaieHus oOs3arenbcTB Kimenra mnepen
bankoM no Hacrosuiemy JloroBopy B OJHOCTOPOHHEM IOPSAKE HE JOIMYCKAETCA. 3a4eT BO3MOXKEH
HCKJIIOYUTENIBHO C MMCbMEHHOT0 cornacus banka.

2.7. KiueHnt He BmpaBe ycTymaTh TpeTbeMy JHI[y CBOoe IpaBo TpeOoBarh oT banka
MIPEIOCTABIICHUSI KPEIUTHBIX CpPEICTB, a TakXke OOpeMEHsSTh €ro Kakum-Inbo obpasom 0e3
MIMCBMEHHOTO0 cornacus banka.

2.8. Kiment npenocrasisier banky npaBo cniucbiBath co Cyera ClieAyIonme CyMMBI:

- CyMMBI OIl€palii, COBEPIIEHHBIX C UCIIOJIb30BAHUEM KapT;

- CyMMBI ofiepaiuii, coBepiieHHbIX M0 CueTy ¢ UCIO0Ib30BaHUEM PEKBU3UTOB KapT;

- CyMMbI omepanuii, coBepiieHHbIX 1nMo CyeTy B CHCTEMax AWCTAHIMOHHOTO OaHKOBCKOTO
00CTy>)KUBaHUS;

- ICHEeXHBIE CPEJICTBA B OIUIATY 3310JKEHHOCTH (OCHOBHOTO JI0JITa);

- CyMMBbI HAUHUCJICHHBIX MPOLIEHTOB 32 MOJIb30BaHUE KPEIUTHBIMU CPEICTBAMU;

- IEHE)KHBIE CPEJICTBA B OIUIATY CBEPXJIMMUTHOM 3a/10JKEHHOCTH;

- CyMMBbl HEYCTOMKM 3a BO3HUKHOBEHHE TIPOCPOUYEHHOW 3a/I0JDKEHHOCTH M TIIaThl 3a
BO3HHUKILYIO CBEPXJIMMUTHYIO 33J0/>KEHHOCTb;

- CYMMBbI KOMHCCHI, B TOM YHCJI€ 32 MOAKIIOUYEHNE/TPEIOCTaBIEHUE JOMOIHUTENbHBIX YCIYT B
COOTBETCTBUM ¢ TapudHBIM MIaHOM;

- CYMMBI, CBSI3aHHBIE C IPOBEPKOM U MPEAOTBPAIIEHUEM HE3aKOHHOTO MCTIOIb30BaHUs KapThl, a
TaKXkKe CyAeOHble H3JIEPKKW M MHbIE DPACXOJbl, CBSI3aHHBIE C TPHUHYAUTEIBHBIM B3bICKAaHHEM
3agomkeHHocT Knmenra;

7 TIpuMeHMMO JUIsl JOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBHIM BBOJOM OJHOPa30BOTO HapoJisd, YTO IPU3HAETCS
ITOITHUCAHUEM ITPOCTOM JICKTPOHHON HOAMKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.
8 TIpumeHMMO ISl JIOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJOM OJHOPA30BOTO MNApOJs, YTO HPU3HAETCH
TIOJINTMCaHUEM IIPOCTOH IEKTPOHHOH nonucho B iepuon ¢ 27.04.2020 no 23.11.2020.
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- CyMMBI OIl€pallMii, paHee 3a4MCICHHBIX BaHKOM IO 3asBIEHUSAM O CHOPHBIX OIEpalMsiX,
IIPU3HAHHBIX baHKOM B X0/l MPOBEPKM HEOOOCHOBAaHHBIMU;

- CYMMBI, olIn004HO 3auncieHHbie bankoM Ha Cuer;

- CyMMBI JICHEXHBIX CPEACTB, B3bBICKMBAeMbIX ¢ KiMEHTa Ha OCHOBaHUM HCIIOJIHUTENBHBIX
JOKYMEHTOB, a TaKX€ MHBIX CIydasX, yCTaHOBJIEHHBIX 3aKOHO/ATenbCTBOM Poccuiickoit denepanuu,
3a BBIYETOM ABTOPU30BaHHBIX CYMM.

VYc10BUS HACTOSILErO MYHKTA SIBISAIOTCS 3apaHee JaHHBIM aKIENTOM, KOTOPbIN MpPegoCTaBiIeH
Knuenrom banky 0e3 orpaHuyeHus 1O KOJMYECTBY M CyMMaM pacueTHBIX JIOKYMEHTOB,
¢bopmupyeMbix baHkoMm B 1ensix McHoiHEeHus: o0s3arenbeTB KimeHTa, BBITEKAIOMMX U3 HACTOSIIETO
JloroBopa, ¢ BO3MOXHOCTBIO YAaCTUYHOI'O HCIIOJHEHHMS PACUETHBIX IOKYMEHTOB II0 YCMOTPEHHIO
banxka.

2.9.  JlocTyn K MCIOJb30BaHUIO KIIMEHTOM TakMX OUCTAHIIMOHHBIX KaHAJIOB OOCIIYKUBaHUS,
Kak OaHKOMaThl U MH(POPMAITMOHHO-TUIATE)KHbIE TePMUHAIBI baHka, A OCYIIECTBICHUS OIEpaluii ¢
UCIOJIb30BaHUEM KapThl W/uiy 1o Cyery, mojrydyeHus: HHPOpMaLuyu 0 KapTaM U OaHKOBCKUM CYeTaM
KinuenTa, B ToM umciie B 1eniax GOpMUPOBaHUS PACHOPSHKEHUNM Ha MOJKIIOYEHHUE JOIMOJIHUTENIbHBIX
yCIyT BO3MOJKHO TOJBKO IpU Hanmuuuu y Kimenrta aeictByromed kapthbl. J[OCTyn M COBEpLICHHE
omnepaiuii B cucteme «MHTepHeT-0aHK» 1 «MOOUIBHBIN 0aHK» HE TpeOyeT 0053aTeNbHOr0 HATMYUS Y
Kinenra nelictByroiei kapThbl.

2.10. UndopmupoBanue Kimenra/nepxkarens JomomHUTENbHOW KapThl 00 Omepaimsx,
COBEPLICHHBIX C MCIIOJIb30BAHUEM IEKTPOHHBIX CPEICTB IUIATEXa MPOU3BOAUTCSA B paMKax YCIyTH
«YBenomiieHus» (B TOM UHClE YCIOyrd «YBEAOMJIEHHS IO CYETY», «YBEIOMIIEHUS IO
JIOTIOTHUTEIBHON KapTe» U «YBeJIOMIICHHS O MOMOIHEHHNW»). B ciyuae, ecnu y Kimenral/nepxarens
JIOMOHUTENBHOM KapThl HE IOAKIIOYEHA YCIyra «YBEJOMIICHMs», bDaHK HampaBisieT CBEIEHHS O
KaKJJOW COBEPLIEHHOW C MCIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEJACTB ILIATEKa PACXOAHOM OIepanuu 1o
Cuery(am), a Takke WHOW WH(POpPMAIMH, TPEIYCMOTPEHHON HacTosAmUMu [IpaBuiiamu, CBsI3aHHOH C
ucnonHenueM Kiumentom JloroBopa. VYka3aHHble cBeleHMs IpenocTaBisiorca KimeHty nyrem
HanpaBieHus Push-yBemomiienust wim  SMS-yBenomiieHHss Ha HOMEp MOOWIBHOTO —TenedoHa,
IpenocTaBiieHHbI KilneHTOM B cOOTBETCTBUH € IMyHKTOM 7.2.5 Hacrosmux [Ipasui.

Push-yBenomiienne Hampasisiercss KimeHTy B ciiydae yctaHOBKM KilmeHTOM Ha MOOHIBHOM
TeneoHe WM MOPTATUBHOM IEPCOHAIBHOM KOMIIBIOTEpPE cUCTeMbl «MOOWIbHBI OaHK» U
BKJItoueHHss KIMEHTOM B HacTpoikax cucTteMbl «MOOWIBHBIA OaHK» ommuu monydeHus Push-
yBemomieHnid. MHbopmanums o monmydeHHbIX Push-yBemommenmsix moctymHa KiueHnTy B paszene
«YBenoMIIEHU» CUCTEMBI «MOOUIBHBIN OaHK.

B cnyuyae ecnu KnueHT He sBisercs moibp3oBareieM cucTeMbl «MOOWIBHBIH OaHK» C
BKJIFOUCHHOM ommueil monydenus: Push-yBemomienuit wim, ecnu Push-yBenmoMieHue He JI0CTaBICHO,
Knuenrty nanpasnsercss SMS-yBenomiieHre mocpecTBOM MOOWIBHOM CBSI3M Ha HOMEP MOOMIIBHOTO
TenedoHa, IPeIOCTaBICHHBIN B COOTBETCTBHH C 11. 7.2.5 Hactosmux [Ipasu.

2.11. CBeneHust 0 KaxkJJ0M COBEPIIEHHOM C MCIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEICTB IJIaTexa
npuxoaHo# onepauuu no Cuery npeaoctanisitores Kinuenty nyrem npenocrapieHusi CHeT-BBITUCKH
o CyeTy B COOTBETCTBMM ¢ HacTosmuMmu lIpaBunamu, ecim MHOE HE MPELYCMOTPEHO COIVIAIEHHEM
CTOpOH.

2.12. Kpeautop BIipaBe” B OJHOCTOPOHHEM MOpsJIKE W3MEHUTHh Hactosue [IpaBuna u/mmu
TapudHslil aH, B TOM YUCIIE W3JI0OXKUTH HacTtosmue [IpaBuia B HOBOUM pemakiivu, B Ciiydae, €Ciu
TaKO€ M3MEHEHHE HE IOBJEeYeT 3a COOOH BO3HMKHOBEHHME HOBBIX WM YBEJIWYEHHE pa3Mmepa
CYLIECTBYIOIMX JIeHEXKHBIX 00s13aTenbeTB KinenTa o Jlorosopy.

bank undpopmupyer KimeHTOB 00 H3MEHEHMSIX W/MIM JONOJHEHUSAX, BHECEHHE KOTOPBIX
wianupyercs B Hacrosuiue [Ipasuna v/unu Tapudnelii ian, B ToM uncie 00 yrBepxaeHun bankom
HOBOH penakiuu Hactoaumx [IpaBui, He MeHee yeM 3a 15 (mATHaAUATh) KaJeHIapHbIX JHEH 10 aThl
BCTYIUIEHUSI UX B CHIYy JIOOBIM U3 CIOCOOOB, YCTaHOBJIEHHBIX Hacrosmmmu [IpaBunamu,
o0ecreYrBaoIMMHI BO3MOKHOCTh O3HAKOMJICHUS ¢ 3TON MH(popmarueit KineHtos:

9

B cootsercTern ¢ DenepanbHbM 3akoHOM 0T 21.12.2013 Ne 353-D3 «O noTpeOHUTENLCKOM KpeauTe (3aiiMe)».
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- IMyTeM HalpaBlIeHUs] yBeJOMJICHUN ¢ ucnoib3oBaHueM Cucremsl [1bO u/unm 31eKTpOHHOM
mouThl/ SMS-coobienus (npu orcyrctBuu y Kimmenta Cucremsr J[BO),

a TaKk)Ke MOCPEACTBOM pa3MelleHust HHQOopMaIiy Ha:

- opunmaibHOM caiite banka B cetn HTepHeT: www.rshb.ru;

- Ha CTeH/1ax B mojpasjaenenusx banka, ocymiecTisomux oocnyxuBanue Kinenrtos;

- B Cucreme J1BO.

KnueHT BOpaBe OTKa3aThCs OT MPEIOKEHHBIX baHKOM W3MEHEHWH W/WIHM JTOTIOJHCHHWH B
Hacrosimue IlpaBuna w/mmum Tapudsblil mimaH nyrem oOpamieHuss B nojpaszieneHue banka,
obciyxkuBatomiee Cuer, ¢ 3asBieHHEM O 3akphITuU CueTa M MpEeKpaleHUH ICHCTBUS KapThl W/HIN
pactopxenuu JloroBopa B TeueHue 10 (mecsaTi) KaJeHIapHBIX JHEH ¢ MOMEHTA BHECCHHUSI M3MEHCHUIA
u/unu ponoiHenuit B Hactosmume [pasuna u/ nnu TapudHeiii muiaH.

B caydae ecnn Knment He oOparmica B nojpasneneHue banka, oOcmykuBatomee Cuer,
3asBICHHEM O 3aKpbITUH CueTa M IpeKpalleHHH JeHCTBUA KapThl W/WiK pactopkenuu Jlorosopa, B
yKa3aHHble CpOKM, CTOpOHBI NPU3HAIOT YycioBUsA JloroBopa HM3MEHEHHBIMH B COOTBETCTBUHU C
HampaBiieHHbIM bankoMm mpemioxenuem, a KiueHT akuenToBaBIIMM HampasiieHHoe baHkom
npemioxenue (m. 2 ct. 438 'K PD).

B mensx oOecnieueHusi CBOEBPEMEHHOTO MOJy4YeHUs HH(popMarmuu 00 M3MEHEHHSX W/WIN
nonojHeHusx B Hactosmue [paBuna u/win Tapuduslil ninan, KinueHnT o6s3yercs He pexe, 4eM pa3 B 5
(mATH) KaNeHIApHBIX [THEH CaMOCTOSTENFHO TONYyYaTh CBEIACHHA OO0 W3MEHEHHSX, KOTOpbIC
wianupyercs BHectd B [lpaBuna w/wim TapudHbli I1aH, € HCHOJNB30BAaHUEM HMCTOUYHUKOB
nHpOpMaNny, yKa3aHHBIX B HAacTOsIIeM myHKTe [IpaBwit.

JIroOble mM3MeHeHMs W/Win JomoiHeHus B Hactosmue IlpaBuna w/wim Tapudubii mian, c
MOMEHTA BCTYIUIEHUSI UX B CHJIy PABHO PaclpOCTPAHSIIOTCS Ha BCEX JIMII, 3aKirouuBIIuX Jorosop, B
TOM YHCJIE 3aKII0YMBIINX J[0roBOp paHee AaThl BCTYIJICHUS U3MEHEHUH B CUITY.

3aKOHOM MOXKET OBbITh PEAYCMOTPEH UHOM NOPSAAO0K U3MeHeHus [lorosopa.

2.13. bank uHpopmupyer KnueHra o HaIMuMu BPEMEHHBIX TEXHOJIOIMYECKMX OTPAHUYEHUSIX
Ha HCIOJIHEHUe pacnopsbkeHuid KimeHTta, cOpMUPOBAaHHBIX C MCIIOJNB30BAHMEM JHCTAHIIMOHHBIX
KaHaJOB OOCITYXXHBaHMs, IyTeM pa3MeLIeHHs cooTBeTcTBywomeil wuHpopmanuu B Cucreme
«HTepHeT-0aHk» 1 «MoOWIbHBIN OaHk»/Ha Web-calite banka www.rshb.ru/ma uHpoOpMaImOHHBIX
creHJax B oucax banka B MecTax HemocpeacTBeHHOro o0cyxuBanus Kinenra.

2.14.  VYcnousmu  CornameHusi TPEAyCMAaTPHBAIOTCS  WHAWBHIYAIbHBIE  YCIOBHSA
IIPEIOCTABIICHUS TUIATEKHOM KapThl C JMMHUTOM KpPEIUTOBAHMSI, KOTOPBIE IIPEACTABIEHBI B BHJE
Tabnuubl. Bee ocranbHble YCIOBHS MCIOJB30BAaHUS IUIATEKHOW KapThl C JIMMUTOM KpPEIUTOBAHUS
SIBJISTIOTCS] OOLIMMM U COZIep>KaTcs B HacTosAmuMx [IpaBuiax.

2.15. B pamkax otnensHbIXx TapudHbX mraHoB bank mmeer mpaBo odopmuth Kimenty kak
KapTy, Tak u (opMm-dpaxtop. [lpu Hammuum y Kimenta ¢opm-daxtopa Bce TpeOOBaHUS HACTOSIIUX
[IpaBun npumeHuMsl K popM-(hakTopy HapaBHE C TPEOOBAHUAMU K KapTaM C Y4ETOM OCOOEHHOCTEM,
yKa3aHHbIX B HacrosmeMm myHkTe. [Ipu nmomydenun ¢opm-pakropa KimeHT 00s3yeTcsi BBINOIHATH
TpeboBanus HacTosuwmx [Ipasui.

2.15.1. Kapra B Buzae ¢opm-hakropa mpeaHa3Hau€Ha A COBEpIICHUS OECKOHTaKTHBIX
IJIaTEXKEeN MpH COBEpUIEHMHM OIuiarel ToBapoB M ycayr B TCII, onepannii mo mepeBoay IAEHEKHBIX
CPEACTB, CHSATHIO HAJIMYHBIX JCHEXHBIX CpeAcTB M mnomnoiHeHuto Cuera B OaHKOMaTax,
MH(OPMALIMOHHO-TUIATEKHBIX ~ TEPMHUHAJIAX, AJIGKTPOHHBIX TEpPMHHAIaX C  OECKOHTaKTHBIM
oOCITy’)KMBaHHMEM M HE TMpelHa3HaueHa I HUCIHOJb30BaHMUA B DJIEKTPOHHBIX TEpPMHUHANAX B
nojpasjelneHnsax baHka, OCYIIECTBISIOUIMX OMNEepaluyd IO MpUEeMY W/WIM BblJauye HaJIMYHBIX
JIEHEXHBIX CpeACTB ¢ ucnoiab3oBanuem kapT (IIBH banka).

2.15.2. B ciyuae otcyrctBus y KnmeHTta neiicTByromiell KapThl HA MaTepHabHOM HOCHTENE
(mnactuke) k Cuery, mpu Bbiycke bankom kapTel B BHIEe ¢opMm-(pakTopa k naHHomy Cuery B
oOsi3aTenpHOM — mopsiaike odgopmisercs kapra kareropuu Instant  Issue  (M)/Kapra MUP
MoOMEHTanbHOTO BBITyCKa B paMKax aHajJoruyHoro TapudHoro mimaHa i oOecredeHus
BO3MOYKHOCTH ocymiecTBiieHuss Knuentom onepanuit B [IBH banka, CTOpOHHMX KpEOUTHBIX
OpraHmsanuii, a Takxe cetu laTepHer.
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2.16. Kiment mpenocraBnsger baHky mpaBo coOupaTh, HUCHOIb30BaTh M IEpeaaBaTh
nHopmanuro o Knuenre, a Takxe nmopyvaer banky nepegaBath 1 0OMEHHUBATHCS C COOTBETCTBYOIICH
IJIATeXKHOW cucTeMoil WH(OpMAalMel, OTHOCSIICHCS K KapTe M COBEPUICHUIO OIepanuii ¢
HCIOJIb30BAHUEM KapThl, B CICAYIOIIUX LIEIAX:

— TPEeNoCTaBJICHUS CEpBHCA ABTOMATUYECKOrO OOHOBJICHHS HH(POPMALUU O PEKBU3UTAX
kapThl KninenTa 17151 mpoBenieHus miarexeil uepes cetb HTepHeT;

—  OOHOBJICHUS M YCOBEPIICHCTBOBAHMS MTPOAYKTOB U YCIyT baHka U MiaTexHOH CUCTEMBI;

—  TIOBBILIICHUS OE€30MIACHOCTH OKA3bIBAEMBIX YCIIYT U MPEAOTBPAIICHUS MOIIEHHUYECTBA,

—  NIPOBEAECHUS MAapPKETHHIOBBIX aKUUW U KaMITAHUH.

2.17. bank BIpaBe UCIOJNB30BaTh BCE yKa3biBaeMble KimeHTOM HOMepa ero TeneOHOB JUIs
ocymiecTBiaeHuss SMS-undopmupoBanrss W HaNpaBJICHHWS HWHOW IMEPCOHU(UIIMPOBAHHON U
HENepCOHUUIIMPOBAHHONW MH(POPMALMU B CIIydasX, OIpEIeseHHBIX HactosmuMmu [IpaBunmamu, a
TaKkKe JUIS OCYILIECTBICHUS TeJICPOHHBIX 3BOHKOB B IEJIAX MOJITBEPKICHUS BO30OHOBICHUS
HCIIOJIHEHUS PAaCHOPSIKEHHSI O COBEPILEHUU OIIEPAllMd B COOTBETCTBUM € MYHKTOM 7.1.14 HacTosmux
[IpaBun u 1 UHGOPMHUPOBAHUS O MOTYYSHUH CBEACHUIM O KOMIIPOMETAIIMN PEKBU3UTOB ILIATEKHON
kaptel u/unu [IMH-kona.

3. Iopsinok oTkpbITHS U Begenus: Cuera

3.1. Jlnst ocymiecTBIEHHs ONEpalfii ¢ UCTIOIB30BaHUEM U 0e3 MCIIOJIb30BaHUS JICKTPOHHBIX
CPEICTB IuIaTeXa B paMKax Hactoswero Jlorosopa, bank orkpeiBaet KilneHTy cuer B BantoTe Kpeaura
(manee — Cuet). Homep Cuera yka3biBaercs B CoranieHuu.

3.2. baHK ocCylIecTBIseT pacdyeTHO-KaccoBoe oOciyxuBaHue KimeHTa B COOTBETCTBHM C
JEHCTBYIONUM 3aKOHOAATENbCTBOM Poccuiickoit denepanny, 6aHKOBCKUMU MIPaBUIIAMU U YCIIOBUSMU
HacToswero Jlorosopa.

3.3. BaHk ocCymiecTBIseT TEpeBOJ JCHEXKHBIX cpeiacTB co Cuera MO PacHoOpsHKEHUIO
Knuenra/nepxxarens JlONOJAHUTENbHOM KapThl B JIEKTPOHHOM BHUJAE, C(OPMUPOBAHHOMY C
HCIIOJIb30BAaHUEM 3JIEKTPOHHBIX CPENCTB IJIaTexa, WU MIPEAOCTABICHHOMY
Knuenrom/npencrasurenem Kinuenra Ha 6yMa)xHOM HOCHUTEIIE.

3.4. Ha ocratok neHexHbIX cpencTB Ha Cduere baHk MpOIEHTH HE HAYUCHsET. J|eHEKHBIC
CpeacTBa, pasMmelleHHble Ha (uere, 3acTpaxoBaHbl B IIOpSAJKE, pa3Mepax M Ha YCIOBUIX,
YCTaHOBJIEHHBIX 3aKOHOJIATENbCTBOM Poccuiickoi ®denepanuu.

3.5. lna cosepuieHust omnepauuid mo Cuery 0Oe3 HCHOIb30BaHMS HIIEKTPOHHBIX CPEJCTB
miarexa Kiuent nnenruduuupyercs bankom no nacnopry rpaxkaanuaa Poccuiickoit ®denepanuu wim
MHOMY JOKYMEHTY, YJOCTOBEPSIOIEMY JIMYHOCTh (PU3UYECKOro JIMIA, IPU3HABAEMOIo B
COOTBETCTBUM C JCHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoin denepanuu B 3TOM KadecTse. bes
HCIIOJIb30BAaHUs MIEKTPOHHBIX CPEACTB IIaTexka 1o CueTy coBepIIaoTCs:

- IPUXOJHBIE ONEpalliy B HAINYHOU U Oe3HATIMYHON opMme;

- pacxojHbIe ONepaluy B HATMYHON U Oe3HAINYHOH (opme.

3.6. bank ycraHaBIMBaeT CIEAYIONMH TOPSAOK 00paboTkn W orpaxkeHus mo Cuery
NPUXOJHBIX Olepauuil (omepaluy NepeBojia JIEHEKHBIX CPEJCTB, omepanuu mnomnoigHeHus Cuera
HaJIMYHBIMH JICHEKHBIMH CpEJICTBaMH) B 3aBHUCHUMOCTH OT crnoco0a COBEpIIECHHS, OTIPABUTEINS
IJ1aTe’ka U MECTa COBEPLICHMSI IPUXOAHON ONEpaLiu:

3.6.1. TlepeBoapl AEHEKHBIX CPEICTB C HCIIOJIB30BAaHHEM PEKBM3UTOB CueTa Ha OCHOBAaHHUH
IJIATEKHOTO MOPYYEHHUSL:

- B Clly4ae, KOTJla MepeBO/l JIEHEXHBIX cpecTB Ha CUeT OCYyIIECTBIISIETCS CO CYETA, OTKPBITOIO
B baHke, 3auncineHue JEHEXHBIX CpeACTB Ha CYeT OCYyIIECTBISETCS B AaTy COBEPILEHUs NMEPEBOAA,
IpU 3TOM JEHEXKHbIE CpPEICTBAa JOCTYMHBI JUIsi coBepuieHus omepamuu 1o Cuery ¢
UCMOJIb30BaHNEM/0€3 HCIOJIB30BAHUS AIIEKTPOHHBIX CPEJCTB IJIaTeXa He Mo3JHee padouero mH,
CJIEIYIOILETO 3a THEM 3a4MCIICHMS JICHEXKHBIX CpeaCcTB Ha Cuer;

- B Cly4ae, KOI/la IEpeBOJ JECHEXHBIX cpeAcTB Ha CueT OCyLIECTBIISIETCS CO cueTa B MHOM
KPEAUTHON OpraHM3aliy, 3a4UCIICHHE JEHEKHBIX cpeAcTB Ha CYeT OCyIIeCTBIISETCS HE IO03/HEe
CIIEAYIOIIEr0 paboyvero JHsS ¢ MOMEHTA 3aUMCIICHUS IEHEKHBIX CPEJCTB Ha KOPPECIIOHIEHTCKHM cueT
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banka, mpu 3TOM JEHEXHBIE CpEICTBAa JOCTYNHBI A coBeplieHus omnepanuii no Cuery c
UCIOJIb30BaHNEM/0€3 NCIIOIb30BAHNUS AJIEKTPOHHBIX CPEJCTB IJIaTeXka He MOo3/IHee IBYX pabo4ux JHEH
C MOMEHTA 3a4MCIICHHS ICHEKHBIX CPEICTB Ha KOPPECIIOHICHTCKUH cueT banka.

3.6.2. [lepeBoabl 1E€HEKHBIX CPENICTB Ha KapTy baHka B ycTpolcTBax 00CIyKUBaHUS KapT:

- B Cllydae, KOrja oOmnepauus II€peBOJAa  JEHEXHBIX CPEACTB  COBEpPLIACTCS B
O0aHkoMmaTe/nH(OPMALIMOHHO-TIIATE)KHOM TepMuHane banka wumm cucteme «lMHTepHeT-0aHK» U
«MOOWIBbHBIN OaHK», ACHEXKHBIE CPEICTBA AOCTYITHBI IJIsl COBEPIICHUS ONEpAIMii C CIOIb30BAHUEM
KapThl (€€ PEKBU3UTOB) — IOJydaTelsl ACHEXKHBIX CPEACTB cpa3y IIOCiIE MPOBEICHHS ONEpaluu
IepeBoja JEHEKHBIX CPEICTB, a A COBeplleHus omepanuil mo CueTy mnosjyyaTess ACHEXKHBIX
cpeAcTB 0€3 MCHOJIb30BaHUS JIEKTPOHHBIX CPEACTB IUIATEKa — HE IO3/HEe cileNyrolero padodero
JHS,

- B Clyd4ae, KOrza olepaunus IepeBoja ICHEKHBIX CPEICTB Ha KapTy baHka coBepaercs B
YCTPOMCTBE MHOW KPEIUTHOW OpraHu3alliy, IEHEKHbIE CpelCcTBa 3auucisaiorcs bankom Ha Cuer He
[o3/lHee cleAyromero pabodero JHS C MOMEHTa 3a4yMCICHMsS JICHE)KHBIX CpPEACTB  Ha
KOppECHOHIEHTCKUN cueT baHka, mpu 3TOM 3a4MCICHHBIE JCHEXKHBIE CpPEICTBA MOIYT OBITh
HeznocTynHbl KineHTy nis coBepuienus onepauuii no Cyery ¢ UCnonb30BaHUEM/0e3 UCIOIb30BAHUS
AJIEKTPOHHBIX CPEACTB IIATEKa, B TOM YHCJIE JJIS TOTAIICHUS! 003aTeIbCTB 110 WHBIM 3aKITFOUYEHHBIM
JIOTOBOpaM, 110 S5 (TIsATH) pabounx JHEH.

3.6.3. [lomonHeHNe HATMYHBIME JCHEKHBIMHU CPEJICTBAMH:

- B CJlydae, KOrJa IONOJHEHUE HAIMYHBIMU JCHEKHBIMU CPEACTBAMU OCYILLECTBIISIETCS Yepe3
Kaccy moapaszieneHust banka ¢ odopmieHreM MPUXOTHOTO Oplepa, JEHEKHBIE CPEICTBA JAOCTYITHBI
IUIs coBepleHMs onepauuii no Cyery ¢ MCIoyib30BaHNEM/0e3 UCIIOIb30BaHUs 3JEKTPOHHBIX CPEICTB
IiaTeka He 1o3gHee paboyero JHs, CIEIYIOIIEro 3a THEM BHECEHUSI IEHEXKHbBIX cpeicTB Ha Cyer;

- B Cly4ae, KOrJa IIONOJHEHUE HAJIMYHBIMHU JICHEKHBIMU CPEICTBAMU OCYILECTBIISIETCS C
UCIOJIb30BAaHUEM KapThl B ycTpoiicTBax banka (0aHkoMaTel, HH()OPMALMOHHO-TIIATEKHbIE
TE€PMHUHAJIbI, JIEKTPOHHBIE TEPMHUHAJIBI) UM C UCIOIb30BAHUEM PEKBU3UTOB KapThl/pekBU3UTOB Cuera
(37IEKTpOHHBIE TEPMHUHAJIBI), JACHEKHBIE CPEACTBA JOCTYNHBI JJI COBEPLICHHUS Olepaluu ¢
HCIIOIb30BAHUEM DJICKTPOHHBIX CPEICTB IIIaTEXa Cpas3y IOCIE MPOBEACHUS OIEPALMU ITOIOJHEHUS
uig coBepiueHus omnepanuu no Cuery 0e3 HCIOJIB30BAHMS 3JIEKTPOHHBIX CPEACTB ILIaTeka — HE
M03/IHEE CIIeYIOIEero pabo4ero JHs.

3.7. Kiment/ero mpencTaBUTENb CAMOCTOSTEILHO OCYIIECTBISICT PACXOJOBAaHHE JCHEKHBIX
cpencts no CueTy B Ipezienax JOCTYIHOIO OCTATKa, 32 BBIYETOM ABTOPU30BaHHBIX CYMM.

3.8. IlpaBa Ha neHexHbIe cpeacTBa, Haxoxasmecs Ha Cuere, mpuHamexar KimeHty B
Ipezenax OocTaTka JCHEXHBIX cpelcTB Ha (Cuere, 3a UCKIIOYEHHEM ABTOPH30BaHHBIX CyMM. Eciu
CyMMa COBEpLICHHBIX KIMEHTOM pacXOIHBIX OIepalnuil MPEBBIIIAET OCTATOK JIEHEKHBIX CPEICTB Ha
CueTe M BEMMYMHY HEHMCIIOIB30BAaHHOIO KPEAUTHOTO JIMMUTA, y KilneHTa BO3HUKAET CBEPXJIMMMTHAS
3aJI0JDKEHHOCTh, Ha CyMMYy KOTOpod baHK BmpaBe HauMCIuTh IUIaTy (IPOLEHTHI) B pasMepe,
ycraHoBIeHHOM TapudHbiM 11aHoM. HauucneHwe miiaTel MPOU3BOAUTCS €XKEJHEBHO CO JIHA,
CJIEYIOIErO 3a JIHEM BO3HUKHOBEHHUS CBEPXJIMMMTHOHN 3a/I0JKEHHOCTH, MO JIEHb €€ (PAaKTHUeCKOro
norameHust (BKIOYUTEIBHO).

3.9. CaepximMHTHAs 3aI0JKEHHOCTh, BOSHUKAIOIIAs IPU coBepiieHn: KimmeHToM omnepartuii
no Cuery, B CyMMe, NpeBBIIAIOIIEH OCTaTOK JEHEXKHBIX cpencTB Ha Cuere W/WINM BEIUYUHY
HEHCIOJIb30BaHHOTO KPEAUTHOIO JIMMUTA, MOTAIIaeTCs 3a CYeT BHECEHHBIX (3aumclieHHbIX) Ha Cuer
KinenTta neHEXHBIX CPEICTB B OYEPEOHOCTH, YCTAHOBJIEHHOM I. 5.9 Hacrosmmx IlpaBuin mocne
CyMMBI OCHOBHOTI'O JIOJITA 3a TEKYIIMM Neproj Iatexei. CBepXJIMMHUTHAS 33JI0JKEHHOCTh, 4 TaKXKe
riata (MpOLEHTHI) 32 BOBHUKHOBEHHE CBEPXJIMMHUTHOHN 3aJJ0JDKEHHOCTH TOTallaeTcsl B KaJleHAapHOH
OYEPETHOCTH.

3.10. KnueHT 00s3yeTcs OCyLIECTBUTh pacyeThl ¢ baHKOM MO MorameHuro CBEpXJIUMUTHON
3aJI0JKEHHOCTHU B Te€UeHUe 5 pabouunx JHEeH 1ocjae MOMEHTa €€ BOSHUKHOBEHHS.

3.11. PacueTHble JOKYMEHTBHI IO OINEpalUsM C HCIOJb30BAaHUEM JJIEKTPOHHBIX CPEJCTB
IiaTe’ka MOTYT COCTaBJISIThCS B BAJIIOTE, OTIMYHOM OT BanmtoThl Cuera. Pacuer skBUBaleHTa CyMMBI
orepauuu B BaoTy Cyera Npou3BOIUTCSA B COOTBETCTBUU ¢ Tapu(HBIM IIIaHOM.
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3.12. Onepanun, oTpaxkeHHbsle B CueTe-BhINKMCKE, CYMTAIOTCS MOATBEpKICHHBIMU KineHToM,
ecinu KnueHT B TedeHue 55 kajneHIapHbIX JHEW C JaThl MPOBEACHUS ONepalluy He NpeacTaBui B baHk
3asIBJICHHE O HECOIJIACUU C OTPakeHHOU B CueTe-BhIIICKE ONepalei.

3.13. 3akpeiTue CueTa U BO3BpaT OCTaTKa JEHEXKHBIX CpeacTB co CyeTra mMpOU3BOJUTCS MOCHEe
ucnonHenus: Kimentom Bcex o0s3arenbcTB 1o JloroBopy Ha OCHOBAaHHMM MHCHbMEHHOIO 3asiBICHMS
Knuenta ¢ ykasanmem paatel 3akpeiTus Cuera, mnepeganHHoro KimeHTom/ero mpenctaBUTENIeM B
noapazaenenue banka, obcmyxuBatomee Cuer, He To3aHEEe 4eM 3a 45 KaJleHJapHBIX JHEH 10
npenmnosaraeMon nathl 3akpeiTus Cuera. OnHOBpeMEeHHO ¢ 3asiBieHueM KiueHT Bo3Bpamaer banky
BCe BBIMYIIeHHbIE K CueTy KapThl J100 MOJaeT 3asBlieHHe 00 yTpaTe KapThl.

B cnyyae ecnu bankom mnomydyeHo 3asBienue Kimenra o pactopkenuun JloroBopa wiu
3akpeiTun  Cuera JloroBop cuutaercss wu3MeHeHHbIM. OO0si3aHHOCTH baHka 1O KpeAUTOBAHUIO
npekpamaercs, a KiuneHTy B cOOTBeTcTBUM ¢ ycloBUSIMH JlOoroBopa HaJJIeKUT BO3BPATHUTH
(haKTUYECKHU MOTYYCHHYIO CYMMY KPEIUTHBIX CPEIICTB M YIUIATUTH MPOIICHTHI 32 TIOJIh30BAHUE MU, a
TaK)kK€ CyMMbI KOMHUCCHUH, IJIaThl 32 BOSHUKHOBEHHE CBEPXJIMMHUTHON 33/I0JKEHHOCTH, HEYCTOEK I10
JloroBopy (Iipy HaIUYUK).

3.14. bank He HeceT OTBETCTBEHHOCTh Imepen KimeHTOM 3a 3aJepKKy OCYIIECTBICHUS
onepanuii no Cuery Knuenra B cirydasix, eciu 3Ta 3ajiepkka mpou3oliia He 1no Bune banka.

3.15. KnueHT HeceT OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoii
®denepanui 3a 1MoJIb30BaHUE OMUOOUHO 3aUKCICHHBIMU Ha CUET JEHEKHBIMU CPEICTBAMH.

3.16. KnueHT uMeeT BO3MOXKHOCTh MOJKIIOYUTH JOMOJHUTEIBHYIO YCIYTy «YBEIOMIICHUSY.
[NonkmroueHue /OTKIIOYEHUE YCIYTH «Y BEIOMIICHHS» OCYIIECTBISICTCS HA OCHOBAaHUH O(OPMIIEHHOTO
Knuentom mno ¢opme banka mnucbMeHHOro 3asBIEHHUS, TMEpPEeJaHHOrO B MoipasieneHue banka,
obocimyxkuBatomee Cuer KimeHnra, wiam Ha OCHOBaHMHM C(HOPMHUPOBAHHOTO C HCIOJIH30BAHUEM
JTUCTAaHIIMOHHBIX KaHAJIOB OOCIY>KMBaHUS PACIOPSHKEHUS O MOJKIIOYCHUH YCIYTU «YBEIOMIICHUS».
JononHuTenpHas yciyra «YBEAOMIICHUS» OKa3bIBa€TCd BaHKOM B COOTBETCTBUU C Y CIOBUSMU
npenoctabienus ycnyru «YBenomieHus» B AO «Poccenbxosz0anky». [loaxnrodas TOMOTHUTEIHHYIO
yCIIyry «YBEIOMIIEHHS» IOCPEACTBOM JUCTAaHIIMOHHOIO KaHajia oOciayxkuBaHus, KiueHt
corjamiaercss ¢ TEeM, 4YTO O3HAaKOMJIEH M COIJIacéH ¢ YCIOBUAMM MPEAOCTaBICHUS YCIYyTH
«YBenomiienus» B AO «Poccenpxo30aHky», 00513yeTcst UX BBITIOIHATD.

3.17. KnueHT uMeeT BO3MOXKHOCTh MOJKIIOYUTH JOMOJHUTENBHYIO YCIYTY AMCTaHIIMOHHOTO
O0ankoBckoro oocnyxuBanus «/HTepHEeT-0aHk» U «MoOUMbHBIN OaHk». [lonkiTroueHNe/OTKIIOUEHUE
yCIyTH  JUCTAHIIMOHHOTO  OaHKOBCKOTO  OOCHY)XMBAHHSI ~ OCYIIECTBJSIETCSI HAa  OCHOBaHHH
odopmiienHoro KineHToM mnuckMeHHOro 3asBiieHHss 1o ¢opme banka, nepemaHHoro B Jr0o0oe
nojpaszaeieHne baHka/Ha OCHOBaHMHM C(OPMHPOBAHHOTO C WCIOJIB30BAHMEM JIUCTAHIIHOHHBIX
KAaHaJIOB OOCIYy)KMBAHUSI PACHOPSKEHMS] O MOJKIIOYEHUHM YCIYT'M JIUCTaHIIMOHHOTO OaHKOBCKOI'O
obciyxuBaHus. [loakmoyas JONOTHUTENBHYIO YCIYTY JUCTAHIIMOHHOTO OAHKOBCKOTO 00CTY)KUBAHUS
C HCIOJb30BaHUEM JAMCTAaHLMOHHOIO KaHajla oOciyxuBaHHs, KiMeHT cornamaercs ¢ TeM, 4YTO
O3HAKOMJIEH U COIJIaceH C YCIOBHUSIMHU JMCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KMBaHUS (PU3UUECKHX
mul B AO «Poccenbxo36aHk» ¢ UCoab30BaHuEM cucTeMbl «HTepHeT-0aHK» U «MOOUIBHBIA OaHK,
00s13yeTCs MX BBIMOIHSATD.

3.18. bank BnpaBe crUCHIBaTh (3a4HCIATH) JIeHE)KHBIE cpencTBa co Cuera (Ha Cuer) Kimmenra
0e3 ero JOIMOJHUTEIBHOTO PACIOPSHKEHUS ¢ O(GOPMIICHHEM pPACUYETHBIX JOKYMEHTOB (B TOM 4YHCIIe
0aHKOBCKOTO OpJepa), BbICTaBIsieMbIX baHkoM, B pa3Mepe CcymMM, OIIMOOYHO 3aYUCIIEHHBIX
(ciucannbix) Ha Cuet (co Cuera) Knnenra. Y cinoBus HacTOSIIIErO MyHKTA SBISIOTCS 3apaHee JaHHBIM
aKLenToM, KOTOpbld mpenocraBieH Kiumentom banky ©0e3 orpaHuueHuss MO KOJIHYECTBY
pacniopsbkeHnit banka, BBICTAaBIISIEMBIX B COOTBETCTBUM C YCJIOBHUSIMU HACTOSIIIETO 3apaHee JaHHOTO
aKuenra, a Takke 0e3 OrpaHMYEHHUs IO UX CyMME M C BO3MOXKHOCTHIO YaCTUYHOTO HCIIOJIHEHUS
pacnopsbkeHuii banka.

3.19. Cpok JbroTHOTO KPEeIUTOBAHUS MOXKET OBITh U3MEHEH B paMKaX MpeiiokeHust banka, mo
cornameHno CTOPOH IMyTeM 3aKII0UYEHUS JOTOTHUTEIBHOTO COTIAIICHHUS.

CpoK JIBrOoTHOTO KpEAUTOBAHUS MOXKET OBITh U3MEHEH C MEPBOT0 YKCIlia MeCsIa, CIEIYIOIIEro
32 MeECSIeM TMOJMUCAHMUS  JIONOJIHUTEIBHOTO  COIJIAllleHWs] TPU  BBINOJHEHUH  YCIOBHI
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JIOTIOJTHUTEIBHOTO COTJIAIICHUS, HAa JaTy IMOCJIEAHEro IHS MecsAlla, B KOTOPOM OBLIO 3aKJIIOYEHO
JIOTIOJTHUTEBHOE COTJIALICHHE.

B cinyuae HecoOm0aeHMS YCIOBHM JONOJHUTENBHOIO COTJIAIIEHUs, CPOK JIbFOTHOTO
KpeauToBaHus He Oyzaer usmeHeH, bank Hanpasnser Knuenry B coorBeTcTBuM C 1. 2.10 HacTosmumx
ITpaBun, Push-ysemomiienue wim SMS-yBenomiieHne Ha HOMEp MOOWIBHOrO —TenedoHa,
npenoctaBieHHbii  Knuentom banky B coorBerctBuuM ¢ 1. 7.2.5 nHactosiuux I[lpaBun wim
3aperucTpupoBaHHbli  bankom  npu  nmogkimrodyeHHH — KUIMEHTY — JONOJIHUTENBHOM — yCIIYI'M
«YBemomiieHus» (B TOM YKCJIe, U NIPH MPHUOCTAHOBJICHUH JOMOJHUTEILHON YCIYTH «YBEAOMICHHSY),
¢ uH(opMaIme 0 HEBO3MOKHOCTH U3MEHEHUS CPOKA JIbTOTHOTO KPEUTOBAHHMS .

4. Ilopsaok mpeaoCcTABICHUA U UCII0JIb30BAHUSA KAPThI

4.1. Kapra sBiseTcsi SJEKTPOHHBIM CpPEACTBOM IUIATeXa, IPEAHA3HAYEHHBIM IS
¢dopmupoBanusa Kiuenrom/nepxareneM J[OMOTHUTENBHOM KapThl 3JEKTPOHHBIX PAaCIOPSKEHUH Ha
NEpeBO/l JICHEeXKHBIX cpencTB. Takke KapTa MNpenocTaBisieT BO3MOXKHOCTh KimeHTy momydath
MHGOPMALMOHHbIE YCIYTH C UCIOJIb30BAHUEM JUCTAHIIMOHHBIX KaHaAOB oOciyxuBaHus. Hacrosmuit
JloroBop ompeaenseT MOPSIOK HCIOJB30BaHUS KapThl KimeHTtom/nmepxkateneM JlomonHUTETRHON
KapThl.

4.2. Kapra sBusercss cOOCTBEHHOCThIO baHka wu Bbimaercs KimeHTy BO BpeMEHHOE
[I0JIb30BaHKE (32 UCKIIOUeHUEM (GopM-(hakTopa, IpUOOPETEHHOI0 B TOProBoil opranuszamuu). Kapra
HE TO/JISKUT Tepeade APYroMy JIHMIy M JOJDKHA ObITh ciaHa B baHk mociie wicTedeHust cpoka ee
JecTBUs, a Takke Mo TpeboBaHuio baHka B ciaydae OJOKMPOBKHM KapThl 10 MHHMLMATHBEe baHka He
MO3/IHEE JIHA, CIEAYIOUIEro 3a JHeM NoiydeHus KimeHTtom Takoro TpeOGoBaHUS (32 MCKIIOUYCHHEM
dhopm-dakTopa, MpeOCTaBICHHOr0 baHKOM/IIpHOOPETEHHOTO B TOPTOBOM OpraHU3AIIHH ).

4.3. Kapra npunnmaetcst K 00CITy’)KMBaHUIO Kak Ha Tepputopun Poccuiickoii @enepanuu, Tak
U 3a ee IpelesaMd B TOUYKax OOCIYKUBaHMs, MMEIOUIMX pEKJIaMHblE YyKa3aTelad O IpHeMe
COOTBETCTBYIOIINX KaTeropuii kaptT. Onepanuu 1o KapTe MOTYT COBEPILATHCS B JTF000H BaJoTe.

4.4. ]lna nomydeHus KapTbl, OTKpbITHsS CueTa M yCTaHOBJIEHMS KpeauTHoro juMuta KimeHr
3aMoNTHSET W TIOJNHCHIBACT AHKETY-3asBJICHHE, a TaKXKe IMPEICTaBIseT Jpyrue JOKYMEHTHI B
COOTBETCTBUM ¢ TpeOoBaHusiMH banka. Kareropus Beimyckaemoil kapTel ykasbiBaercsi KimeHTOM B
AHKeTe-3asBIICHHH.

4.4.1. B pamkax otaenbHbIX TapugHbix niaaHoB bank npenocrasisier KiueHTy BO3MOKHOCTh
CaMOCTOSITENTFHO TpruoOpecTH (HopM-pakTop B TOProBOil OpraHM3alMu U OGOPMHUTH €r0 B KAa4eCTBE
OCHOBHOHM KapThl K JeiicTBytomeMy CueTy, OCYIIECTBUB JE€HCTBUS, H3JIOXKEHHble B MyHKTe 4.4
Hacrosmux [Ipasui.

Hns odpopmienus ¢opm-pakropa Kk aedcTByromieMy cuery KimeHTa Hanmuuue KapTbl Ha
MarepuaibHOM Hocutene (miactuke) y Kinuenrta k Cuety o0s3aTebHO.

4.4.2. ]Ing nomyuyeHus KapTsl B Buje hopM-dpakTopa, mpegocranisgeMoro bankom, eciu 1aHHas
BO3MOYKHOCTh TipeaycMoTpeHa TapudHbM muiaHoM, KIHMeHT MOMONMHUTENBHO K MAKeTy JOKYMEHTOB,
ykazaHHOMY B nyHkTe 4.4 Hactoaummx IlpaBun, mnoxmuceiBaeT 3asBleHHE Ha BBITYCK KapThl
AO «Poccenpxo36ank» B Buae Ghopm-pakrropa.

4.4.3. Jlnsa nmepenpuBs3Kd KapTsl B BUJE (opM-(pakTopa K HOBOMY/OTKpeITOMY paHee Cuery
Knment 3amonHseT, moamuceiBaeT W TpeicTaBisier B baHk 3asBiieHHe Ha TEpENpPUBS3KY KapThl
AO «Poccenbxo36ank» B Buae Gopm-dakropa k cuery (1o popme banka)™C,

[lepenpuBsaska paHee BHINYIIEHHOW KapThl B BuAe (GopM-pakTopa K HOBOMY/OTKPHITOMY paHee
Cuery Knmenra ocymectBisercst B pamkax Tapu¢HOro rasa, npeaycMaTpUBaIOIIEro BO3MOXHOCTb
odopmIieHus KapThl B Buje hopm-dakTopa, npu JuaHoM obparennn Kinnenrta B bank.

[lepenpuBs3ka BO3MOXKHA TOJIBKO B TOM Clly4yae, €CJIM JI0 OKOHYaHUs CpoKa AeicTBus (hopm-
(dakTopa ocTasoch HE MeHee 6 MECSIIEB.

45. Eciu B mnepuon peifctBus [loroBopa y KimeHta BO3HHKaeT mNOTPeOHOCTH B
WCTIOJIH30BAaHUH KapThl MHOW KaTETOPUH/TIEPEBBITYCKa KapThl, 32 NCKIFOYEHUEM CITy4aeB MEPEBhITyCKa

10 3anonusercs o popme IMpunoxkenus 3.4 x Mopsaxy Ne 241-11.
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B CBS3M C HCTEUCHHUEM Cpoka paeWcTBus KapThl (cMm. 1. 4.10 nHacrosmmx [IpaBui)/Beimycka
JONOJTHUTENbHON KapThl, KiMeHT 3amosiHseT W moAnuceiBaeT 3asBieHue no ¢opme banka, ykasas
KeIaeMyl0 KaTeropuio KapThl, a TaKKe MPEJCTaBIsAET JOKYMEHTHl B COOTBETCTBHU C TPEOOBAHUSAMHU
baHnka, npu OTCYTCTBUM IPOCPOUYCHHOMN U CBEPXJIMMUTHOH 3a/10JKEHHOCTH.

Eciu B mepuon neiictBust JloroBopa y KimeHTa BO3HHKAaeT MOTPEOHOCTh B IEPEBBITYCKE
KapTbl/ JIOMOJHUTENIBHOW KapThl B BHUJE (OopM-(pakTopa, 3a MCKIIOYEHHEM IEPEBBITYCKA B CBA3H C
ucTeyeHueM cpoka aedctBus kaptbl (cM. 1. 4.10 nactosiux I[lpaBun), Knuent npemocrapiser
IOJIHBI KOMIUIEKT JJOKYMEHTOB B COOTBETCTBMU C TpeOOBaHMAMHU baHka JUIsl IPUHATUS PELICHUs 110
BBIITYCKY KapTbl/ IOTIOJTHUTEIIbHON KapThI.

Jns nonydeHust kapThl K yxe umeromemycss Cuery KnmeHT MoxeT opopMHUTH 3asiBKYy Ha
BBIITYCK KapThl C MCIIOJIb30BAaHUEM AMCTAHIIMOHHBIX KaHAIOB oOciyxuBaHus. [Ipuem bankom 3asBok
Ha JIONOJIHUTEbHBIE KapThl, a TaKXKe KapThl B BUJE (popM-(pakTopa yepe3 IUCTAHLMOHHBIE KaHAJIbI
00CITy>)KUBaHHSI HE OCYIIECTBIISETCA.

4.6. [ns mzrotoBnenus JlonomHutensHoi KapThl, KiineHT:

4.6.1. Odpopmisier noBepeHHOocTh B banke wimm mpemocraBisier B baHk HOTapuanbHO
YIOCTOBEPEHHYIO JI0BEPEHHOCTh HA PACHOPSHKEHUE JIEHEKHBIMU CPEICTBAMH, HAXOAALIMMHUCSA Ha €ro
Cuere.

4.6.2.Tlonaet 3asBinenue Ha nonydyeHue lononunutensHolt kapThl AO «PoccenbXx030aHk» 1o
TunoBoil gopme banka ¢ yka3zaHmeM HEOOXOAMMBIX JAaHHBIX O NPEACTABUTENE, a TaKXKe JApYyrue
JOKYMEHTBI IPEJICTaBUTENs, HPEIYyCMOTPEHHbIe 3aKoHoJaTeabcTBOM Poccuiickoit denepanmu.
JlonoTHHUTENbHBIE KapThl BBIMYCKAIOTCS He Oojiee WeM ABYM mpencraButessiM KimeHta, mpu 3ToM
KaTeropus BblllyckaeMoil JlomoMHUTEIbHONM KapThl HE MOXKET IPEBbIIIATh KaTeropuo kapTel Kinuenra,
JICHCTBYIOLIYIO HA MOMEHT BbITyCKa /[ONOJHUTENbHON KapThl.

4.6.3. Ilpu >xenmanuu Knmenra BoimycTuTh JlomonHUTENBHYIO KapTy B BUAE (QopM-dakropa,
€CITM JIaHHas BO3MOXKHOCTH IpenycMoTpeHa Tapu(HBIM IJJaHOM, OMOJIHUTENBHO K IEPEYHIO
JOKYMEHTOB, YKa3aHHOMY B IyHKTax 4.6.1-4.6.2 nacrosumx IlpaBun, Knuent 3anonnser 3asBieHue
Ha TOJydyeHHe NomoiHUTENbHOU KapThl AO «Poccenbxo36ank» B Buae (opM-¢pakropa Mo THIIOBOU
¢dopme banka.

4.6.4. B pamkax otaenbHbIX TapudHbX miaHoB bank mpemocrasiser KimeHTy BO3MOXKHOCTh
CaMOCTOSITENIbHO TpuoOpecTH (HopM-pakTop B TOProBOM OpraHu3aluud U OQOPMHUTH €ro B KauecTBE
JIOTIOJTHATETPHON KapThl, OCYIIECTBUB JCHCTBHS, M3JIOKEHHBIC B MyHKTaX 4.6.1-4.6.2 HacTosImmx
IIpasui.

4.7. B cnydae mnpekpalleHus JOBEPEHHOCTH Ha HMs MPEJCTaBUTENs, KOTOPOMY BBIJaHA
JlononHurtenbHass kaprta, KinMeHT noikeH He3aMeUIMTENbHO NojaTh B baHK cooTBeTcTByrOLIEe
3asBliCHHEe W COoO0OImUTHL 00 3ToM B Cnyx0Oy mnommepxku mo Tteneponam 8(800)200-6099 wu
+7(495)651-6099 ¢ menplo mpekpaileHHs MpoBeAeHUs omnepanuii mo CUeTy ¢ HCHOJb30BaHHEM
JIOOTHUTEIBHON KapTBHI.

4.8. Kapra Bbimyckaercss bankom B Teuenue 5 paGoumx mmeii!
MIOJIO)KUTETILHOTO PEILIEHUS O BBIITYCKe/TIEPEBbINYCKE KapThl.

Kapra, usrorosnenHass bankoMm um HeBocTpeOoBaHHas KineHTOM B TeueHHME OJHOTO roja c
JaThl IpUeMa COOTBETCTBYIOIIETO 3asBJICHUS HA MOJTyYEHHE KapThl, MOAJIEKHUT YHUUTOXKEHHUIO.

bank 6e3 momoNHUTENBHBIX yKa3zaHUil KimeHTa MpoM3BOAWUT akTHBALMIO KapThl HE MO3]HEE
pabodero Hs, CIEAYIONIEro 3a JHEM Bblaul KapThl.

4.9. K Cuery MoxeT ObITh BBINYIIEHO He Oojiee § OJHOBPEMEHHO JEHCTBYIOIIMX KapT Ha
MaTepuaJbHOM  HocuTene  (IUIaCTUKE) — pa3fMYHbIX  KaTeropuif, TMNpu ATOM Ha UM
Knuenra/npencraBurens KimenTta MoxeT ObITh BBINYIIIEHO He Oosiee 0HOM KapThl Ha MaTepHATILHOM
HocHTeNe (IJIaCTUKE) BHIOPAaHHOM KaTeropuu.

OrpanuyeHue MO KOJUYECTBY KapT, BHIMYLIEHHbIX Ha uMs Knuenta/mpencrasurens Kinuenra,
HE pacmipoCTpaHsIeTcsl Ha KapThl B BUE GhopmM-pakxropa.

! C JaTbl NPUHATHA bankom

11 Bes yuera cpoka JI0CTaBKM KapThl B oapas/enenue banka, B koropom oTkpbiT Cuer Kinenra.
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4.10. Cpok neiictBusi KapThl (B TOM 4YHCIE, TOMOJHUTEIHHOM KapThl) YKa3aH Ha JIMIIEBOM
cTopoHe KapTel. Kapra (B TOM uwMcie, AONOJHUTENbHAas KapTa) [EHCTBYET JO IOCIEIHEro
KaJleHJapHOro JHS MeCsAla, YKa3aHHOTO Ha JIMIEBOH CTOpOHe KapThl, BKMounTenbHo'?. Cpok
JeUCTBUS JIOTMOJIHUTENILHOW KapThl HE 3aBHCUT OT CpPOKa JAEHCTBHS KapThl, BBINYIIEHHOW Ha UMS
Kimenra.

[To ucreyeHun cpoka JeHCTBUS KapTa CTAHOBUTCS HEJNEHCTBUTENLHOW, 3a MCKIIOYEHHUEM
cillydyas TpUHATHA baHKOM pelleHus O TMpOJJIEHHMM CpOKa JEHCTBUS KapThl COIVIACHO
nyHkty 7.3.21 mactostmmx IlpaBumn. 3amperiaeTcss WCIOIb30BaHHE KapThl (PEKBU3HTOB KapT) C
UCTEKUIMM CpPOKOM JEHCTBHS, 3a MCKJIIOUEHHUEM MCIOJIb30BaHUS KapT (PEKBU3UTOB KapT) B IEPUOJ
IPOAJICHUsSI CpOKa JAEHUCTBUS KapT corjacHo IyHKTy 7.3.21 nHacrosimux IlpaBmi. 3anpermaercs
HCIIOJIb30BaHUE KapThl (PEKBU3UTOB KapT) C HCTEKIIUM cpokoM peiictus. Ilpu Haamexaimiem
BBINOJIHEHUH JIeprKaTesleM KapThl (B TOM YKCIIe JONOJIHUTENIBHON KapThl) yciaoBuil JloroBopa, BhITyCK
HOBOM KapTbl, B3aMEH KapTbhl, CPOK JEUCTBUSA KOTOPOM MCTEK, OCYLIECTBISETCS baHkoM
aBToMaTHyecku. OCHOBaHMEM JJIsl aBTOIEPEBBINYCKA, MPU OKOHYAHUM CPOKA JEHCTBUSI, SIBIISIOTCS
clIeyIollne KpUTepuH (KpUTEpUU ONPENEINIAIOTCS 3a 2 Mecsla 10 OKOHYAHUsI CPOKa JEHCTBUS KapThl)
— KapTa/IONOJIHUTENbHAsT KapTa MMeeT JEeHCTBYIOIIMH CTaTyc, OTCYTCTBYET IpPOCPOYEHHas
3aJI0JKEHHOCTh, 10 KapTe MPHUCYTCTBYIOT ONepaluu 3a mocienHue 6 mecsies, Bo3pacT KimeHra
MEHbIIIE 75 JIeT.

B unrepBasie ¢ 20 uyucna 10 MOCIEAHETO THS MeEcsla, B KOTOPOM HCTEKAaeT CPOK AECHCTBUS
KapThbl, bank nHGOpMUpPYyET KIMEeHTa O TOM, YTO KapTa aBTOMAaTUYECKH MEPEBbINYILEHa U JOCTaBJIeHa
B ouic, myTeM HarpaBjieHHUs] cMc-cooOiieHus. B tekcre cMc-cooOmienust ykaspiaercsi Ha3Banue [0,
B KOTOPOM KJIMEHT MOKET MOJIy4YUTh KapTy.

WNupopmanysa o cpoke AecTBUs KapThl (B TOM YUCIE AOMOJIHUTEIBHON KapThl) B BUie (popm-
¢dakTopa mnpenocraBisercs Kiuenty npu auuHOM oOpamieHun B otaeneHue banka, B CiyxOy
nojaep Kk banka mo Tenedony, ykazaHHOMY Ha caiite baHka, mociie mpoXoXIeHus ayTeHTH(PUKAINN
KJIMEHTa B YCTaHOBJICHHOM B banHke mnopsjake, a Takke noctynHa juig KiueHta B cucremax
JUCTAHLIMOHHOTO OAaHKOBCKOT'O OOCITYKUBAHHUS.

4.11. TIMH-kox cOCTOMT M3 YeThIpeX LHU(p U MpeAcTaBiseT cCOOOW CPEeNCTBO 3alIUTHI OT
HECaHKLMOHUPOBAHHOTO MCIIOJIb30BaHUS KapThl. 3ampeniaercd xpaHeHue aaHHbix o [IMH-kone nHa
JOOBIX HOCUTENAX HHPOPMALIUH.

4.12. Uadopmanus o ITMH-koxe nepemaercst Knuenrty/nepxkaremnto J{ONOTHATENBHON KapThl
nyTeM HampaBieHus: SMS-yBenomiieHus Ha HOMep MOOWJIBHOTO TenedoHa, MpeloCTaBICHHBIA IS
HanpasisieHus 3-D naposneii B cooTBeTCTBUY € MyHKTOM 7.2.5 Hactosimux IpaBui.

Cnoco0 npenocraBnenus Jepxarento [IMH-kona onpexnensiercs bankowm.

4.13. Cmena [IMH-kona B cBsi3u ¢ ero yrparoil n/nnu ecim uHpopmanus o [IMH-koxe crama
JOCTYITHA TOCTOPOHHUM JIMIIaM, HE OCYIIECTBIISIETCS JUIsl KapT, BBIMYLIEHHBIX B BUJE (opM-pakTopa.
JUis naHHBIX CllydyaeB IMPOU3BOJIUTCS BBIIYCK HOBOW KapThl B BHJE (opM-(hakTopa MOCPEICTBOM
obpamennss Knmenra B mofgpasznenenue  banka gm0 B TOProByK0 — OpraHU3aIUIO
(mns cmyuaes, koraa GpopM-(hakTop ObUT paHee MPUOOPETEH B TOPTOBOM OpraHU3AIINH ).

4.14. banK BbIAAET KapTy/JOMOJHUTENbHYIO KapTy KIiHMeHTy, ONONHUTENbHYI0 KapTy —
nepxatento J{omoJHUTENbHON KapThl TOJBKO MPH MPEJOCTAaBICHUH JOKYMEHTA, YAOCTOBEPSIOIIErO
JIMYHOCTb.

4.15. Ilpu nonyuenun kapTbhl KimeHry/pepxarento JlOMOJHUTENBHONM KapThl HEOOXOAMMO
MIPOCTaBUTh COOCTBEHHOPYUHYIO MOJAMUCH B IPUCYTCTBUM paboTHHKA baHka Ha crenuanbHOM mojoce
JUIS TIOJIMIMCH, PAcTOI0KEHHOW Ha 0OpaTHOW CTOpPOHE KapThl (€CIM Ha KapTe MPUCYTCTBYET IOJI€ IS
TTOTIHCH ).

4.16. bank ocymecTtBisier oTnpaBky SMS-yBemomiienusi ¢ mnpopmanueir o [TMH-kome Ha
HOMEep MoOuIbHOTrO TenedoHa, mpenocraBieHHbId Kinentom ans nHampasnenus 3-D maposieit mpu
COBEpIIEHUM Olepaluii C HCHOJb30BAHUEM PEKBU3UTOB KapThl/JOMOJHUTEIBHON KapThl B
COOTBETCTBUH C MyHKTOM 7.2.5 Hactosiux [IpaBui, B JaTy akTUBAIUH.

12 Henpumennmo K kaptam B Bujie GopM-pakropa.
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4.17. B cnyyae ecnu 1o TeXHHYECKUM npuunHam SMS-yBenomienue ¢ uapopmanueit o [TMH-
KoZie He ObUIO JocTaBiieHO anpecary, Kiment/mepikarenb J[OMOJHUTENbHON KapThl MMEET MpPaBo
obpatuthcs B bank c 3asBnenneM o nepesbiycke [IMH-kona B Teduenue 15 kajneHmapHBIX THEH C
natel Bblgaun  KaptThl/JlomomHuTtensHOM KaptThl. IlepeBpimyck IIMH-koma, HemosrydeHHOro 110
TEXHUUYECKUM IIPUUUHAM, OCYLIECTBIIAETCS O€3 B3UMAaHUS KOMUCCHUH.

4.18. Ecnu Knuent/nepxatens JlonosHUTENbHON KapThl He 3asBwil 0 Henosydenuu [TMH-koxa
0 TEXHHYECKUM TMpPUYMHAM B Te4yeHHWEe 15 KaleHJapHBIX JHEHM C  JaThl  BBIJAYU
kaptel/[lonmoaautensHo  KapThl, [IMH-kox cumrtaercs momydeHHpIM KimeHTom/mepikarenem
JononuutensHoit kapthl. [lepeBbinyck [IMH-kona no ucreuenuun 15 xkaneHgapHbIX JTHEW MOCIE AAThl
MOJIy4eHUs  KapTbl/JlOMOJIHUTENBHON  KapThl  OCYIIECTBISIETCS HA  OCHOBAaHUU  3asBJICHUS
Knuenra/nepxxarens JloNOTHUTEIBHON KapThl B CBSI3U C €TI0 YTPATOH.

4.19. Tlonyunuth WHGOPMALIUIO O JOCTYIHOM ocTatke KapTel BO3MOKHO B OaHkomarax/
MH(OPMAIMOHHO-IIATEXKHBIX TepPMHHAIAX'>, MYHKTaX BBLIAYH HAIMYHBIX M OOCTYKMBAIONIUX
nojapasaeneHusax baHka, a Takke MOCPEICTBOM JHUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIy)XMBaHHS (B
cirydae, eciii KimmeHT siBisieTcst AeiCTBYIOIIUM TT0JIb30BATENIEM YCIYTH JUCTAaHIIHOHHOTO OaHKOBCKOTO
o0CITyKMBaHUS U MPU HAJTUYUU JACUCTBYIOIIUX CPEACTB ayTeHTU(UKALMU AJS JOCTyHa K yciayre) u
yeayru «YBenomiieHus» (B ciyuae, eciau KIHMEHT sBIsieTCsl NEHCTBYIOIIMM I0JIb30BATEIIEM YCIYTH
«YBEIOMJICHUS» 110 CUETY).

4.20. TIlpn coBepmieHnu omepanuii o CdUeTy ¢ HCIOIB30BAaHHEM 3JCKTPOHHBIX CPEICTB
miarexa, ohopMIeHHbIC JOKYMEHTBI, MOTYT OBITh 3aBEpPEHBI:

- coOcTtBeHHOpyuHOU monanuchio Kimenrta/mpencraButenss Kiumenta, Ha WM KOTOPOTO
BhINyIIeHa JlonmonHuTEeNnbHAS KapTa;

- moxrBepxkaeHsl Kimentom/mpencraBureneM KimeHTa, Ha WMS KOTOPOTO BBINYIICHA
JlononuurenpHas kapra, nyreM Beenenus [IMH-kona;

- B MH(QOPMALMOHHO-KOMMYHUKAIIMOHHOW ceTH MHTepHEeT MOryT OBITh 3aBEpEHBI
3-D maponem, mpenocraBneHHbIM Knuenty/nepkatento JlomonHUTENHOW KapThl MyTEM OTIPAaBKU
SMS-coobmenus Ha Homep MoOmIIEHOTO Tenedona Kimenra, 3apeructpupoBansblii B banke.

4.21. KimeHt MoxeT nonyuuTsb uHGpopmanuto no Kapre, ooparusmmcek B Cinyx0y moaIepKKu
banka c npoxoxnennem Ayrentudukanuu Knuenra B Ciiy:x6e noaaep Ky B yCTaHOBIEHHOM baHkoM
MOPSJKE.

4.22. B cnyyae yTpaThl KapThl U (WIH) €€ MCIOJb30BaHus 0e3 cormacust KimeHTa, a Takxke B
ciyyae, ecin MHGOpManus o pekBusutax kapTsel u/mnu IIMH-kone, crana nocTynmHa MOCTOPOHHUM
nunaM, KnweHTt o0s3aH He3aMeUIMTENbHO TMocie oOHapykeHusl (akTa yTpaTbl KapThl U(WIH) ee
UCIIOJIb30BaHusl Oe3 corsacus Kimenra, HO He Mo3/IHee JHsI, CIeIYIONIEero 3a JHeM mocTymieHus Push-
yBenoMiteHus/SMS-yBeToMIICHHST O COBEPIICHUH OTIEPALUU C UCIIOIb30BAHMNEM KapThl/€e PEKBU3HUTOB
obecneynTh OJIOKUPOBaHKUE KapThl OTHUM M3 CIIEIYIOIUX COCOO0B!

— nytem obpartenus B Ciayx0y momuepxxku banka mo teneponam 8(800)200-6099 (3BoHOK 110
Poccuu 6ecrutathbrit) wim +7(495)651-6099;

- mytem niepenaun Ha Homep +7 (903) 767-20-90 unu 7787 SMS-3anpoca Ha MpUOCTAaHOBJICHHE
aBTOpM3allMi MO KapTe B COOTBETCTBUM C YCIIOBUSIMM IPEIOCTABICHUS YCIYTH «YBEIOMIICHHUS» B
AO «Poccenbxo36ank»'® (B ciaydae, ecnm Kiment/mepxkarens JIOMOMHUTENBEHON KapThl SBISETCS
JEUCTBYIOIUM  TIOJb30BaTesleM  yciayrn «YBemomisieHuss 1o Cuery», «YBeAOMJIEHUS IO
JOTIOJTHUTEIBHOM KapTe»);

— C MCHOJIb30BaHUEM cucTeMbl «MHTepHET Gank» U «MoOHIbHEIN Gank»'® (B ciyuae, eciu
Knuent sBnsercs AeMCTBYIOIIMM  MOJIb30BATEIEM  YCIAYTd  JUCTAHIIMOHHOTO  OaHKOBCKOIO
00CITyKMBaHUS U MPU HATUYHUH JIEHCTBYIOIMINX CPEACTB ayTeHTU(PHUKAIIUH TS TOCTYIA K yCIyTe).

4.23. He no3nHee 3 paboumx JHEH, CICIYIOIINX 3a JIHEM W3BelIeHUs baHka, oOpaTHTHCS B
bank ¢ muchbMeHHBIM 3asBIeHHEM 00 yTpaTe KapTel. B ciydae yrpaTel JlOMONHUTENHHONW KapThl,

1 Tlo xapram B Buae (opM-QaKTopa NOAYYUTh HHPOPMALMIO O JOCTYIHOM OCTaTke KapThl BO3MOXHO B

6aHKOMaTax/mH(POPMAITMOHHO-TIIIATEKHBIX TEPMHUHATIAX C OECKOHTAKTHBIM O0CITY)KHBaHHEM.
14 Henpumenumo st kapt B Bujie GopM-pakropa.
% Henpumennmo ayist kapt B Bujie GopM-pakropa.
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3asBJICHHE MOXKET OBITh COCTaBJIeHO Kak KimeHToMm, Tak u nepxareneM J[OMmoTHUTENbHONW KapThl, IpU
HAJIMYUU COOTBETCTBYIOIIUX ITOJIHOMOYUH, IPEAOCTaBICHHBIX €My Ha OCHOBAHUNU JOBEPEHHOCTH.

5. llopsinok npenocTaBjieHnsi KPeAUTHBIX CPEICTB U MOTalIeHUs 32/10/I2KEHHOCTH.
Ilopsinok HAYKC/IEHUS M YILUIATHI POLIEHTOB U HEYCTONKH

5.1. KpenutHble cpenctBa npenocrabisaiorcess KnueHty B npeaenax KpeIuTHOrO JUMUTA HpU
colOuroieHuH yciaoBuit JloroBopa u BellosHeHUH KiIMEeHTOM Clieyomux yClIoBuil:

5.1.1. TIlpencraBieHue BceX HEOOXOAMMBIX JOKYMEHTOB B COOTBETCTBHM C TPEOOBAHUSMHU
banxka.

5.1.2. Hanuuue AHKeTHI-3asBJICHUS U 3asBieHUE Ha BhITycK KapThl AO «Poccenbxo30ank» B
Buzie popm-dakTopa (Mpu HATUIUH).

5.1.3. BrimonHeHue WHBIX TPEOOBAHUH, PEYCMOTPEHHBIX J[OrOBOpOM.

5.2. KpenutHsle cpeacTBa IPEOCTABIIAIOTCS bankom Knunenry npu
OTCyTCTBUH/HeqocTaTOYHOCTH Ha Cuere coOCTBeHHBIX cpeacTB KimeHTa st OCyIIeCTBIICHUS
JBTOTHBIX ¥ HEJBIOTHBIX ONEPAIHil.

5.3. KpenuTHble cpencTBa CYHMTAIOTCS MPEIOCTABICHHBIMH BaHKOM CO JHS OTpaKeHHS
3aJJ0JbKEHHOCTH 110 JloroBopy Ha ccyaHoMm cuere Knuenra.

5.4. Hauucnenue MpoIeHTOB OCYIMIECTRISICTCS CIACAYIONUM 00pa3oM:

5.4.1. TlpoueHTbl 3a MOJIb30BAaHUE KPEAUTHBIMU CpPEACTBAMHU HAUUCIAOTCA O (popmyie
MPOCTHIX MPOIICHTOB HA OCTATOK OOIIEH CCYAHON 3aJI0JDKEHHOCTH (OCHOBHOTO JI0JITa), OTpaskaeMblid Ha
ccyaHoM cuete KimeHTa Ha Hayano ONepalMOHHOIO JHS B COOTBETCTBHM C pacdyeTHOW 0a3oif, B
KOTOPOM KOJMYECTBO JHEH B rojly U KOJIMYECTBO JHEH B MecsAlle IPUHUMAIOTCS PaBHBIMU KOJIMYECTBY
(akTHUECKUX KaJeHIapHBIX JHEH.

54.2. VYnnara KiueHTOM TpPOLEHTOB 32 TIOJH30BAHWE KPEAUTHBIMH  CPEICTBAMH,
HalpaBJICHHBIMU Ha COBEPLICHHE HEJIbIOTHBIX OMepaluid, OCYLIECTBISAETCS B IUIATEKHBIN MEpUO HE
MO3/JHEE IIJIATEKHOM J1aThl (BKIIOYMTENIBHO) 32 CYET COOCTBEHHBIX JEHEKHBIX cpencTB Kinuenra.

5.4.3. VYnnara KiumeHToM npOLEHTOB 3a MOJb30BAaHWE KPEAUTHBIMH  CPEICTBAMH,
HaIpaBJICHHBIMM Ha COBEpUIEHHE JIbIOTHBIX OINEpalyii, IpU BBHINOJIHEHUU YCIOBUHN NPEAOCTaBICHUS
JBFOTHOTO Meproa (B COOTBETCTBUH C yCIOBHsAME J[0roBOpa), HE OCYIIECTBISIETCS.

5.4.4. VYnnara KiueHTOM TMpOLIEHTOB 3a IOJIb30BAHHWE KPEIUTHBIMU  CPEICTBaMH,
HaIPaBJICHHBIMM Ha COBEPILEHHUE JIbIOTHBIX ONEpalui, B CIyyac HEBbINOJHEHU KiMeHToM yciaoBuii
NPEOCTABJICHHsI JILFTOTHOTO Teprosia (B COOTBETCTBHU C YCIOBHsAMH J[OroBOpa), OCYIIECTBIISETCS
KimenToM He no3Hee IIIATEKHON JaThl IIJIATEKHOTO MEPUOA, CIEAYIONIErO 3a JbIOTHBIM IIEPHUOIOM
KpEAUTOBaHUs, B KOTOPOM HE OBLIM BBIIIOJHEHBI YCIOBHS MPEAOCTaBICHUS JIBIOTHOTO MEpHOJa, 3a
cueT cOOCTBEHHBIX JEHEeXHBIX cpeacTB Knuenrta, BHeceHHbIX Ha Cyer.

5.5. bank exemecsuHo, He paHee 12 u He mo3nHee |5 4yucina KaleHAAPHOrO Mecsla,
CIIEQYIOIIEr0 3a HCTEKIIMM IPOLEHTHBIM IepuoaoM, npenocrasiseT Kimenty Cuer-BBIIUCKY.
Henonyuenune Cueta-Bbinucku He 0cBOOOXkAaeT KiMeHTa OT BBINOIHEHHSI UM CBOMX 00513aTENbCTB 10
Jlorosopy.

56. Bank ¢ 12 mo 22 4yuciao Kaxmaoro mecsna Hampasiaser Push-ysemomnenune/SMS-
yBeJoMJIeHHE B cooTBeTCTBHHM ¢ M. 2.10 Hacrosmux [lpaBun ¢ ykazaHueM CpOKOB yIJIaThl, pazMepa
MUHUMAJIBHOIO IUIaTeXa, OCTaTka 3aJ0JDKEHHOCTH (CCyaHas 3aJ0JKEHHOCTb, HAYUCIICHHBIE
MPOLEHTHI, B T.4. MPOCPOUYCHHAs 3a/I0JKEHHOCTh, HEYCTOMKA, Ijara (IPOIEHThI) 32 BO3HUKHOBEHHE
CBEPXJIMMHUTHOMN 3aJJ0JDKEHHOCTH, CBEPXJIMMUTHAs 3aJ0KEHHOCTb, KoMUccuH). Criocod monydeHus
CBEJICHUH O 3aJ0JDKEHHOCTH YKa3bIBAaeTCs B AHKETE-3asBICHUMU.

Knuent 06s3yercs nonydars CueT-BBINMUCKY IPU JTUUHOM oOpaniennu B baHk.

5.7. TlorameHue 3aJ0/DKEHHOCTH 1O J[OrOBOpY OCYIIECTBIISAETCS MPHU HATUUUU JICHEXKHBIX
cpenctB Ha CueTe myTeM CHUCAHHUS JEHEXHBIX cpelcTB co Cyera B MOpsAKEe, YCTAHOBICHHOM
HACTOAIIMM IyHKTOM. /ISl yCKOpeHMsI pacdeToB B COOTBETCTBHM C ycioBusMHu JloroBopa KnmeHt
npenoctasiseT baHky mpaBo B JaThl COBEpIIEHUS TUIaTeXel B pamkax J[oroBopa, a Takke B UHbIE THU
IIPU HAJIMYMU TPOCPOUYECHHOM 3a70keHHOCTH Y Kinenra, npu npeabssiennn bankom tpeGoBaHus o
JIOCPOYHOM BO3BpaTe KpeauTa U YIulaTe MPOLEHTOB chnuchiBaTh co Cuera 063 JOMOIHUTEIHHOTO
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pacniopsbxenus Kinenrta myrem odopmiieHus: 6aHKOBCKOTO OpAepa, HHOTO pacueTHOro (IUIaTEXHOTO)
JOKYMEHTa CyMMBbI IUIaTeXeH, Mojyuiekamux yruiare KiIMeHTOM B COOTBETCTBHHM C YCIIOBUSIMHU
JloroBopa (BKJItOYas IJIaTEKU 10 BO3BPATY KpeauTa (OCHOBHOIO J10JIra), YIUIATE IPOLEHTOB, HEYCTOEK
U MHBIX JEHEeXHbIX o0s3atenscTB Kimenrta mo JloroBopy), mnpu HEOOXOAMMOCTH MPOU3BOJIS
KOHBEPTALIMIO CHUCAHHBIX JEHEKHBIX CPEACTB IO Kypcy, YCTaHOBJIeHHOMY baHkom Ha naty
KoHBepTauuu. Hanuume neHexxHbIx cpeicTB Ha Cyere mpu OJHOBpeMeHHOM Hanuuuu y Kimenra
3aJJOJDKEHHOCTH SIBJISIETCS TOCTATOYHBIM OCHOBaHHEM JUIsl crrcaHusi baHkoM 0e3 TOMOIHUTETHHOTO
pacnopsbkenust Knnenra neHexHbix cpeinctB co Cyera B MoramieHUE TakoW 3aJ0JDKEHHOCTH. baHk
BIIPAaBE COBEPIATh YACTMYHOE UCIIOIHEHUE PACTIOPSHKEHUN IO CUETY B COOTBETCTBUU C TPEOOBAHUAMHU
nmoanyHkTa. 2.9.1 mynkra 2.9 Ilonoxxenus banka Poccum ot 29.06.2021 Ne 762-I1 «O mpaBmiax
OCYILIECTBIICHUS IEPEBO/IA IEHEXKHBIX CPEJICTBY.

IIpu ycnoBum momydeHuss bankom ot Kimenra otaenbHOro(bix) mnopydeHus(il) Ha
IIEPEUUCIIEHUE JIEHEKHBIX CPEJCTB CO cueTa(oB) B IoraiieHue oosi3aTesnbeTB 1o JloroBopy (3apanee
JMaHHBIN akuent) baHk B JaThl miaTexxel, mperycMoTpeHHble J[oroBopoM, a Takke B MHbIE JHU MHpU
HAJIMYUM TPOCPOYEHHOM 3anoibkeHHOocTH Kimmenta mo JloroBopy, npu npenbsBieHuM baHkom
TpeOoBaHUsI O JOCPOYHOM BO3BpaTe KpEAWTa M YIJIaTe€ MPOIIEHTOB BIPaBE CIHCHIBATH C TEKYIIHUX
W/WM pacueTHBIX cueToB KimeHnrta, OTKphIThIX B banke (B TOM 4Hciie OTKPBITHIX B BAJIOTE, OTIIMYHON
OT BaJIOTHl KpeIWTa) CYMMBI IJIaTexked, mojuiekamux ymuate KIMeHTOM B COOTBETCTBUU C
ycioBusiMU JloroBopa (BkiIrodas CyMMY ILJIaTeka IO BO3BpaTy KpeauTa (OCHOBHOTO J0Jra), yIjiaTe
MPOLIEHTOB, HEYCTOGK M WHBIX JCHEeXKHBIX o0s3arenscTB Kiumenta mno J[loroBopy) u mpu
HEOOXOJMMOCTH TPOU3BOJIUTH KOHBEPTALMIO CIUCAHHBIX JEHEXHBIX CPEACTB IO  KypCy,
ycTaHOBJICHHOMY baHKOM Ha JaTy KOHBEpTallUU.

5.8. B mensx morameHus 3a10/DKEHHOCTH

5.8.1. Kmuent o0s3yerca pasmemars Ha Cuere [eHEXHBIE CpPEACTBA B pa3Mmepe
MUHUMAaJIbHOI'O IUIaTeXa B IIATEKHBIN MEpUO/1 HE MO3/IHEE TUIaTEeKHON AaThl (BKJIIOUHUTENBHO).

5.8.2. leHexxHble cpeiCTBa CIUCHIBAIOTCS baHKOM B pasmepe, JOCTATOYHOM JUIS MOTaIIeHUS
3aJI0JKEHHOCTHU B ITOJIHOM oObeMe (Ipu Hanuyuu Ha CyeTe CyMMBbI JEHEKHBIX CPEACTB JOCTaTOUYHOM
JUIsl IOTaIlleHUs 33/10JDKEHHOCTH ), THO0 B pa3Mepe uMeronuxcs Ha CueTe IEHEeKHBIX CpeCTB (MpH UX
HEJ0CTaTOYHOCTH JJIs OTAIIeHUs 33/10JDKEHHOCTH B ITOJIHOM 00bEME).

5.8.3. KpeauTHslif TMMHUT BOCCTAHABIMBACTCA, JOCTYIHBINA OCTATOK YBEIMUUBAETCS HA CYMMY
MTOTANICHHON YaCTH CCYTHOM 3aJI0JDKEHHOCTH 32 UCKITIOYCHHUEM CTy4aeB, YKa3aHHBIX B 1. 7.3.8 m 1. 9.1
Hactosmux [IpaBu.

5.9. Ilpu mocTymieHUN AECHEXHBIX cpencTB Ha Cuer, B cilydae HEAOCTATOYHOCTH WX IS
UCTOJHEHUsT o0s3aTenbeTB KiMeHTa 1Mo morameHui0 MUHUMAIBHOTO IUIaTeXa, oOuiei ccynHon
3aJI0JKEHHOCTU WJIM TOJHOW 3a/l0JKEHHOCTHU 1o J[oroBopy cnucaHue JeHeXHbIX cpelacTB co Cuera
Kinenta npon3BoauTcs B Cleayroend 04epeIHOCTH:

59.1. Hna JoroBopoB, 3akitodeHHbIX 10 30.06.2024 (BKIIOYUTENBHO), NPUMEHSETCS

CIIEyIOIasl OYEPEIHOCTD:

- 3aJ0JDKEHHOCTH IO MPOLIEHTaM;

- 3aJ0JDKEHHOCTb II0 OCHOBHOMY JOJTY;

- HeycToiika (mTpad, MeHs) 3a HEUCIIOJIHEHNE WM HeHaJUIeXkKalllee NCIIOJIHEHNE 3aeMITUKOM

00513aTEeNILCTB MO BO3BpATy MOTPEOUTENBCKOr0 KpeauTa (3aifMa) U (Win) yrjare MpolueHTOB Ha

CYMMY NOTpeOUTENBCKOTO KpeauTa (3aiima);

- TIPOLIEHTHI, HAYMCIICHHbIE 32 TEKYIIMIA Nepuo/ TIaTexkKel;

- CyMMa OCHOBHOTO JIOJra 3a TeKYIIUH NepUoJ IIaTexei;

- UHBIE IUIATEXH, IPEIyCMOTPEHHBIE 3aKOHOAATENbCTBOM Poccuiickoil Penepanuu o

MOTPeOUTENHCKOM KpenuTe (3aiime) niu CornameHuem.

59.2. Hna JoroBopoB, 3akmtodeHHbIX ¢ 01.07.2024 (BKJIIOUUTENBHO), TPUMEHSIETCS
CIIeyIOIasl OUepeHOCTb:

- 3a/I0JDKEHHOCTb I10 MPOLIEHTaM;

- 33/I0JDKEHHOCTD [0 OCHOBHOMY JIOJITY;

- TPOILEHTHI, HAUMCIIEHHBIE 3 TEKYILUH MEePHOJ MIaTexe;
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- CyMMa OCHOBHOI'O JI0JITa 33 TEKYLIUN NIEPUOJ IIIIaTEKEH;

- HeycrouKa (mTpad, eHs) 3a HEUCIIOJIHCHUE WIJIM HeHAIJISKAIIlee UCTIOTHEHNE 3aEMIITTKOM
00513aTeNIbCTB MO BO3BpATy MOTPEOUTENBCKOTO KpeauTa (3aiiMa) U (WIn) yrjare MpoleHTOB HAa CYMMY
MOTPEOUTENTLCKOTO KpeauTa (3aiima);

- UHBIC IUIATEXH, IPELyCMOTPEHHbIE 3aKoHoAareabcTBOM Poccuiickot ®denepanuu o
noTpeduTenbckoM kpenure (3arime) niu CoranieHueM.

5.10. B cayuae neucnonnenus: KimneHToM cBOMX 0053aTENBCTB MO BHECEHUIO MUHUMAJILHOTO
IiaTexa B IUIaTeXHBIA NMEepUo 3aJ0/KEHHOCTh B pa3Mepe MUHMMAJIBHOTO IJIaTeka (HemorameHHOM
4acTH MUHUMAJIBHOI'O IUIAaTEXa) SABJSETCS MpocpoueHHoW. Ha cymmy nmpocpoyeHHOMN 3a710JKEHHOCTH
C JaThl, CIEIyIolled 3a JaTol ee BO3HUKHOBEHHS J0 JaThl ee (DaKTHMYECKOTo MoramieHus
(BKIIIOUMTENBHO), baHK BlpaBe HAUNCIUTBL HEYCTOMKY B pa3mepe, olpeeaeHHOM B CorlallleHUH.

5.10.1. Heycroiika Haumcisgercs baHkoM 3a KaXIbli KaJCHIAPHBIM JCHb IPOCPOYKH
MCTIOJTHEHUS 00513aTeNbCTB M0 JloroBOpy B MPOIIEHTAX OT CyMMBI TPOCPOUEHHON 3310JKEHHOCTH.

IIpy BO3HMKHOBEHUM NPOCPOUEHHOM 3aJ0JKEHHOCTH KPEOUTHBIM JTUMUT oTMeHsercs. He
no3JHee paboyero JHs, CIASAYIOUIETO 3a JTHEM BO3HUKHOBEHUS MPOCPOUYEHHOMN 3aJ0JDKEHHOCTH, baHk
yBenomisier KimeHTa ¢ UCHONB30BaHUEM CIEAYIONIMX KaHAIOB CBA3U: TeseOoHHAs CBS3b,
AJIeKTpOHHAs mo4Ta, SMS-yBenoMiIeHHe O HAIMYMHM M pa3Mepe MPOCPOUYCHHOM 33J0JDKEHHOCTH, a
takke uHpopmupyer Kimenta 00 OTMEHE KpPEAWTHOTO JIMMHUTA C MOMEHTa BO3HUKHOBEHUS
MIPOCPOYCHHON 3a70KeHHOCTH. Hamnpapnenue nH(OpMAIUU, COCTABIISIONICH OXPAHSIEMYIO 3aKOHOM
TallHy, MO HE3allMIIEHHbIM KaHaJlaM CBS3M, BKJIKOYAs HE3AIUIIEHHYI JJIEKTPOHHYIO IMOYTY,
3arperiaercs.

[Ipu ormene kpeautHoro numuTa bank mnpenocraBisier KiMeHTy KpeIUTHBIA JIMMHUT
UCKJIIOYUTENIBHO JJI OTPAXXEHUS M0 CUETY 3aJ0JPKEHHOCTH IO KPEIUTY B COOTBETCTBUM ¢ JloroBopoM
Ha JIaTy OTMEHbI KPEJAUTHOTO JUMUTA, OTPAKEHUS 10 CUETY PACXOAHBIX ONEpaliii, COBEPLIEHHBIX /10
JaTbl OTMEHbBI KPEIUTHOIO JIMMUTA, PAacUETHbIE JaHHbIE O KOTOpBIX HocTynuiu B baHk B TeueHue
45 kasneHIapHBIX JHEH Mocie AaThl OTMEHbl KPEAUTHOTO JIMMHMTA, & TaK)Ke Ha OIUIaTy KOMHCCHUH B
COOTBETCTBHH C ycioBusiMU Jlorosopa.

[Ipy morameHuu NPOCPOUYEHHOW 3aJ0JDKEHHOCTH MO KapTe He mno3nHee 30 (Tpuauarty)
KaJleHJAApHBIX THEH ¢ MOMEHTa €€ BO3HUKHOBeHHUS baHk B0300HOBiseT mpenocrasieHue Kimenty
KPEAUTHOIO JIMMHUTA IO KapT€ Ha YCIOBUAX, yCTaHOBJIEHHBIX JloroBopom. Ilpu Henoramenun
MIPOCPOYEHHON 3aJJ0JDKEHHOCTH B IMOJIHOM oObeMme B TeueHue 30 (Tpuauatv) KajeHJIapHbIX THEH ¢
MOMEHTa €€ BO3HHUKHOBEHUsSI baHk OTMeHseT KpeauTHBIN TUMUT 1o kapTte KiinenTa 6e3 BO3MOXXHOCTH
BOCCTAHOBJICHUSI KpeOuTHOro maumuTa. JlampHeilliee morameHue 3a70/DKEHHOCTH 10 KapTe
ocyiecTBiseTcss KnueHTom B COOTBETCTBHH ¢ ycaoBUsAMH Jlorosopa.

Crnenyronuii IbrOTHBIN Meproa TpenocTaBisiercss bankom KineHTy mpu MOJIHOM MOTanieHUun
MIPOCPOUEHHON 3aJ0/DKeHHOCTH 1o JloroBopy He mo3aHee 30 (TpuauaTH) KaJeHAApHBIX JHEH ¢
MOMEHTa €€ BO3HHMKHOBEHHMS CO JHs Hauyaja MPOLEHTHOIO NEpUOoAa, CIENYIOIIEro 3a MPOLEHTHBIM
MIEPUOJIOM, B KOTOPOM MTPOCPOUEHHAs! 3a/I0JKEHHOCTh OyIEeT MOIHOCThIO norameHa Knuenrom.

5.11. Ilpu BO3HMKHOBEHMHM MPOCPOUYEHHOW 3aJOJKEHHOCTH IO HHBIM KPEIUTHBIM
o0s3aTenbeTBaM nepes bankoM, KpenuTHBIN TUMUT oTMeHsieTcsd. B Teuenue 3 (Tpex) pabouux JHEH ¢
MOMEHTAa BO3HUKHOBEHHUSI NPOCPOUEHHOM 3aJOJKEHHOCTH IO WHBIM KPEAMTHBIM 00s3aTeIbCTBaM
nepen bankom bank ysenomuiser KimeHTa ¢ HCIIONIB30BaHMEM CIEAYIOIIMX KaHAJIOB CBS3U:
TeneOHHAs CBSA3b, MEKTPOHHAs modta, SMS-yBemomiieHHe O HAIMYMHM W pa3Mepe MPOCPOUCHHOM
3aJj0JbKeHHOCTH. HampaBienne MHQOpMaluM, COCTABIAIOUICH OXpaHSAEMYK 3aKOHOM TalHy, IO
HE3aIUIIEHHBIM KaHaJIaM CBSI3H, BKJIIOYasl HE3ALIUIIEHHYIO 3JIEKTPOHHYIO TIOUTY, 3aIllpeliaeTcs.

IIpu orMeHe KpeauTHoro mnumuTa baHk mnpenoctaBiser KiMeHTy KpeAWTHBIA JMMUT
UCKITIOYUTENIBHO JJI OTPaXXEHHS MO CUETY 3aJ0XKEHHOCTH MO KPEIUTY B COOTBETCTBHH ¢ JloroBopoM
Ha J1aTy OTMEHbI KPEAUTHOIO JIMMUTA, OTPAXKEHMSI 110 CYETY PAaCXOAHBIX Olepaluii, COBEPLUIEHHBIX 10
JaThl OTMEHBI KPEJUTHOTO JIMMUTA, PacYeTHHIE JaHHBIE O KOTOPBHIX MoCTynuin B baHk B TeueHue 45
KaJIEHAAPHBIX JHEW IOciie JaThl OTMEHBl KPEAWTHOIO JIMMHTA, a TAaKKE€ Ha OIUIaTy KOMUCCUH B
COOTBETCTBHH € ycioBusiMu Jlorosopa.
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[Tpu morameHun MPOCPOYECHHOM 3a10JKEHHOCTH IO HHBIM KPEIUTHBIM 0053aTENIbCTBAM IepeN
bankom B Teuenume 30 (TpuamaTH) KaJeHAAPHBIX IHEW C MOMEHTa €€ BO3HUKHOBEHHS baHk
BO306HOBJISI€T HpeI[OCTaBJIeHI/IC KHI/ICHTy erI[I/ITHOI‘O JINMHUTA I10 KapTe Ha YCJIOBI/IS'IX, yCTaHOBJICHHLIX
JoroBopoM. Ilpu HemorameHWW NPOCPOUYEHHON  3aJ0HKCHHOCTH TIO HMHBIM  KPEIUTHBIM
obs3atenbcTBaM nepen; bankom B moimHoM oObeme B TeueHue 30 (TpUALATH) KaJeHIAPHBIX THEW C
MOMEHTa €€ BOSHHMKHOBEHUS baHK OTMEHSeT KpeAUTHBIA JTUMUT 110 KapTe KinueHnta 6e3 BO3MOKHOCTH
BOCCTAHOBJICHUS KPEOUTHOTO JumuTa. JlanmpHeliiee morameHue 3aI0JDKEHHOCTH 10 KapTe
ocymiecTBisieTcss KIlmeHToM B COOTBETCTBUU € ycioBHsAMU JloroBopa.

6. [opsiA0K yCTAHOBJIEHUSI HHAMBUAYAJIbHBIX JJHMMUTOB U HHBIX JUMHUTOB HA COBEpIIIEHUE
onepaumi ¢ UCMOJIb30BaHMEM IJIATEKHON KaPThl/PEeKBU3UTOB IJIATEKHON KapThl/CueTy

6.1. TapudHbIM TIIAHOM MOTYT OBITH IPEAYCMOTPEHBI JIMMUTHI COBEPILIECHUS ONEpaluil B BUIC
MaKCUMaJbHO JOMYCTHUMBIX CYMM Ha COBEpIICHHE pPACXOJHBIX ONEpaluidl C HCHOJIb30BaAHUEM
kap1/CueTy 3a orpe/eseHHbIN(e) nepuo/(bl) BpeMEHH.

6.2. bank npenocraBisier KineHTY BO3MOXXHOCTb OCYIIECTBIISTH KOHTPOJb PACXOIOBAHUS
cpeactB Ha Cuere (B TOM 4HcIe, B IENAX YMCHBIICHHS pPHCKAa HECAHKIIMOHUPOBAHHOTO
UCIIOJIb30BAaHUS KApPTHI/PEKBU3UTOB KapThl) IyT€M YCTAHOBIEHHUS WHAMBHAYAJIbHBIX JHMHTOB
pacxoJI0BaHUsl JICHE)KHBIX CPEICTB C HCIOJIB30BAHUEM KapTHI/IOMOTHUTEIHHON KapThl/PEKBU3UTOB
KapT. MHAuBUIyanbHBIE JTUMUTHl YCTAaHABIUBAIOTCA B TMpeAesiaX BEJIWYMH, HE MPEBBIIIAIOIINX
ycraHoBiieHHbIe TapudHbIM M1aHOM.

6.3. [Ipu xenannu KilmeHT MOXKET YCTaHOBUTH CIIEIYIOIINE HHANBUAYAIbHBIC TUMUTHL:

® JIMMUTHI Ha TOJYYCHHWE HAJIMYHBIX JCHEXKHBIX CPEACTB C  HCIOJIBb30BaHUEM
KapThl/JIONOJHUTEIBHON KapThl B TEYCHUE JTHS M KaJICHIAPHOTO MECsIIa;

e JUMUTHl Ha COBEpIICHHE Oe3HATUYHBIX OIepaluil orIaTel TOBapoB (paboT, yciayr) ¢
WCTIOJIH30BAaHMUEM KapTHI/IOMOJHUTEIBHOM KapThl B TEYCHUE JTHS U KAJICHIAPHOTO MECSIIa;

e JUMUTHl Ha COBEpPUICHHE BCEX PACXOJIHBIX OMepaluii C  HCIOJIb30BAHHEM
KapThl/TOMOJHUTENHHOM KapThl B TEUCHUE JHS U KaJIEHAAPHOTO MECAIIa.

6.4. Ilpu o00paboTke 3ampocOoB aBTOpW3AIlMM baHKOM OCYIIECTBIAETCS IPOBEPKa
YCTaHOBJICHHBIX HMHAWBUIYaTbHBIX JUMHTOB. B cllydae MONBITKM TPOBEACHHS OIEpaIlH CBEPX
YCTaHOBJICHHOTO HMHIMBHIyaJbHOTO JUMHTA, KimeHty/pepxkaremto JlONMOTHUTENBHON KapThl Oyner
OTKa3aHO B COBEPILIEHUH JJAaHHON ONepari.

6.5. YcTaHOBJICHHE WHIMBHUIYaJIbHBIX JIMMUTOB 10 KapTe W MX OTMEHA OCYIIECTBIISIOTCS Ha
OCHOBAHMHU IHUCBMEHHOTO 3asBJIEHHUs, NpefocTaBieHHoro KimeHToM B moapasaenenue banka mo
Mecty obOcnyxuBanus Cuera, Tu0O0 Ha OCHOBAaHWUM pacropsbkeHus KimeHnta, HampaBJIeHHOTO C
UCIoNIb30BaHUuEM cucTembl «HTepHeT-0aHk» U «MOOMIBbHBIN OaHK» TUCTAHIIMOHHOTO OAHKOBCKOTO
o0cTy>KUBaHUSI.

6.6. Kiuenry, sBisionieMycst AEHCTBYIOUIMM I10JIb30BAaTENEM YCIYTH JUCTaHIIMOHHOTO
0aHKOBCKOTO 00CTy)XMBaHUs baHK TpemoCTaBisieT BO3MOXKHOCTh YCTaHABIMBATh OTPAHWYCHHS Ha
Croco0 M MECTO HCHOJb30BAHUS KapThl/IOMOJIHUTENFHOW KapThl C HCIHOJIb30BAHUEM CHUCTEMBI
«HTepHeT-0aHK» U «MOOMIBbHBIN OaHK».

7. IlpaBa u od6s3anHocTn Kiinenra n banka

7.1. bank oGs3yercs:

7.1.1 Jo mnonnucanus Kiumenrom Hacrosimero JloroBopa /moiydeHus —JepKaTeiem
JlononHuTenbHON KapThl mpouHpopMupoBath KimeHTa 00 yCIOBMSIX HMCHOJB30BaHUS AJIEKTPOHHBIX
CpeACTB I1aTexa, 00 OrpaHMYEHHSIX CIIOCOOOB M MECT UCIIOJIb30BaHUS, CIIy4yasiX MOBBIIIEHHOTO PUCKa
WCIOJIb30BaHUs 3JIEKTPOHHBIX CPENCTB IJIaTeka. YKasaHHass umHpopMainus noBoautcs o Kiuenta
nyreM pazMenieHus tekcta [lpasun, [lamsaTku n pexkomennanuii banka Ha kopnopatuBHoM MHTEpHeT-
caiite banka mo ampecy: WWW.rshb.ru u Ha crenmax B mojpaszaencHusx banka. TeKCT HaCTOAIIMX
IIpasuin u Ilamsatku npenocrasnsercs Kinventy B noapasaenenun banka no ero 3ampocy.

7.1.2 Hanpasute Kimenry/nepxarento JlonmomHutenbHOM KapTel SMS-yBemomiieHue c
uHpopmanueit o [ITMH-koxe Ha HOMep MoOuIbHOTO Tenedona Knuenra/nepxxarens JlononHutensHon
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KapThl, MpPEJOCTaBICHHBIA i1 HampaBieHus 3-D mapomeit B cooTBeTCTBUM C MyHKTOM 7.2.5
Hactosmux [IpaBui.

7.1.3 IlpenocraBnsate KimeHTy cBeneHUS O KaXKIOW COBEPIICHHOH C WCIOJIb30BaHUEM
ANEKTPOHHBIX CPEICTB IUIaTeXa pacxoJHol omnepauud 1o CyeTy NOCPEACTBOM HaIpaBICHUS
Push-ysenomitenus uinu SMS-yBenomienus B coorBercTBrH ¢ 11. 2.10 Hacrosimux [TpaBui.

7.1.4 VYnoctoepsatb Cuer-BpimuckamMu 1o Cuery Bce omepanmun 1o Cuery 3a
ucnpamuBaemblii Kimnentom nepuos u npenoctaBisate ux KimmeHTy mo ero Tpe6oBaHuIo.

7.1.5 OG0ecrieunTh KPYIJIOCYTOUHBIN TIpreM yBeaomiieHuid KimenTta o0 yTpare KapThl W/Wid
WCIOJIb30BaHUs KapThl 0e3 cornacus Knuenta mo tenedonam CiyxOb1 momnepxkku banka. Oneparop
Cnyx06b1 monnepkku banka He3amemnutenbHo 1o ¢akty oOpamienus KiueHnra ocyiiecTBiser
6moxupoBKy KapThl Kimenta u uadopmupyer Knuenra o6 n3sMeHeHUH cTaTyca KapThl.

7.1.6 OOecrieunTh KpYIJIOCYTOUHBIN TIprieM yBeaoMieHuid KnuenTa o0 yrpare KapThl W/HIN
UCIONIb30BaHUU KapThl Oe3 cormacust Kimenrta, HampaBieHHbIX B (opme SMS-3ampoca wnm
2MIEKTPOHHOTO  pACIOPSDKEHHs Ha ONOKMpOBKY KapThil®, cdopmupoBannoro Kmmentom ¢
UCTOJb30BaHUEM cucTeMbl «l/HTepHeT-O0aHk» n «MoOWIbHBI OaHk». BaHK He3aMemIUTENIhHO IO
dakty nomyueHuss SMS-3ampoca WU BIEKTPOHHOTO PACHOPSHKEHUS OCYIIECTBISIET OJOKHUPOBKY
kaptel Kimenra, ykazamHoW B SMS-3ampoce/31neKTpOHHOM pPACIOPSDKEHUH, W TOJATBEPIKIACT
OIOKMPOBKY KapThl, Hampapisiss Knuenty orBetHoe SMS-cooOmienue/npeaoctanisisi HHGOPMALIUIO O
OmokupoBKe KapThl B cucteme «MHTepHeT-0aHK» W «MOOWIBHBIA OaHK», YTO SIBISCTCS
JIOKYMEHTUPOBAHHBIM MOATBEPKACHUEM.

7.1.7 VYBemomisite Kimenra 06 m3menennn Hacrosmmx [IpaBwn w/mm Tapudroro miana u
Ipyroit HeoOXoauMoi nH(OpMaLMK O KapTe He MeHee 4eM 3a 15 (msaTHaAuaTh) KaleHAapHbIX JHEH 0
JaThl BBEICHUS B JICHCTBHE TaKUX M3MEHEHUH, JTIOOBIM M3 CIIOCOOOB, YCTAHOBJICHHBIM HACTOSIINMHU
[IpaBuinamu.

7.1.8 Oxazare Kimenty wuHQOpManMOHHYI0 MOAJNEPKKY IO BOMPOCAM  BHIITYCKa,
WCIOJIb30BaHUS U OOCITYKHBaHUS KapT.

7.1.9 B cnyyae BO3HMKHOBEHHUS CBEPXJIMMHUTHOW 3amoipkeHHocTH mo Cyery, B CpPOK HE
MO3/IHEE CIENyIoNero pabodero AHA NPEANpPUHATb BCE HEOOXOTUMBIE MEpbl IS YBEIOMIICHUS
Kimenra.

7.1.10 TI'apantupoBath Taitny Cuera, onepauuii no Cuery u cBeaenuit o Knuenre.

Unpopmanus o Kiuente, cocrosHuum Cuera, onepauusx no Cuery MoxeT OBITh
IPEJOCTaBlIeHa TPETbUM JIMIAM TOJBKO B Cllyyae M MOPSAJKE, MPEAYCMOTPEHHBIX JEHCTBYIOIIUM
3akoHoarenscTBOM Poccuiickoit ®enepanuu u JloroBopom.

7.1.11 ITpoBoauth omnepanuu no CueTy B CPOKM M B HOPSJIKE, YCTAHOBJICHHbIE HACTOSLIMMHU
[IpaBmiiaMu M B COOTBETCTBUM C TpeOOBaHUSMHU JAEHCTBYIOUIETO 3aKOHOJaTeslbcTBa Poccuiickoit
denepanuu.

7.1.12 UudopmupoBars KimeHTa 0 TOJHOH CTOMMOCTH KpEIWTa B COOTBETCTBUU C
3aKoHOaTenbCcTBOM Poccutickon denepanui.

7.1.13 Tlo tpeboBanuto KimeHta OecruraTHO OJMH pa3 B MeECSI] U JIF000€ KOJMYECTBO pa3 3a
IUIaTy [peJoCTaBiATh HMHPOpPMalWio, yKa3aHHyl0 B CUeT-BBIIUCKE M INPELyCMOTPEHHYIO
@3 Ne 353-D3.

7.1.14 Tlpu BbIsiBIEeHUN baHKOM MPU3HAKOB OCYIIECTBIICHUS NEPEBOJIA JEHEKHBIX CPEICTB 0e3
cornmacua Knuenrta (nmasee - KOHTPOJb /0 TPOBEACHUS OIEpalliu) MPUOCTAHOBUTH HCIOJHEHHE
pacropsKeHHUs. O COBEPLICHHUH OIEpaluy M0 KapTe/AONOIHUTENbHOM KapTe, cHhOpMUPOBAHHOIO C
HCIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEJCTB IUIaTeX,a, B TOM YHCIe OTKa3aTh B aBTOPH3AI[MU OIlEpalii,
YUUTBIBAsI TEXHOJIOTHIO TPOBEJICHUS ONEpaluii Mo MepeBOy JIEHEKHBIX CPEACTB C UCIOJIb30BAHUEM
IJIaTeKHBIX KapT, Ha CPOK He Oojee 2-X pabouyux AHEW B LENAX MPEIOTBPALICHUS OCYLIECTBIICHUS
NepeBo/ia IEHEXXHBIX cpeAcTB Oe3 cornacus Kinenra, B ToM yucie:

— y banka umerorcs oCHOBaHUS MpenroyiaraTb, YTO AJIEKTPOHHBIMHM CPEICTBAMHU ILIaTexXka
pacrnopsikaeTcs HeyIOJIHOMOUYEHHOE JIUIIO;

® Henpumennmo ayist kapt B Bujie GopM-pakropa.
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— bankom BbIsIBIEHBI (PaKTBI, YTO PEKBU3UTHI IarexHoil kaptel, [IMH-kon, 3-D mapoins
CKOMITIPOMETHPOBAHBI, W/WJIM BBISBICH HEMOATBEPXKACHHBIM KIUEHTOM (akT cMmeHbl SIM-kapTsl
HOMepa MoOmibHOrO Tenedona st 3-D maponeii, a Takke B ciydae BBISBICHHS MPUHAIIC)KHOCTH
HoMepa ans 3-D maposielt TperbeMy sMIly, 3aBiajieHHs] TPETBUM JIMIIOM MOOWJIBHBIM Telle()OHOM
Knuenra wmm uHOTO OTUYyXAeHUs HOMepa a7 3-D maposneit n/mimm MmoouisHOTO TenedoHa.

B cinyuae mpuocTaHOBIEHMS HCIIOJIHEHMsI PAaCHOPSDKEHUS O COBEPILEHHM OIepalid, B TOM
qyclie OTKa3a B aBTOpU3AlMM OIEpaliM, B JI€Hb TaKOI'o IPUOCTAHOBIEHHUsS WIM OTKa3a baHk
yBenomirsieT Kienra o qanHoMm coObiTir B Biae SMS-undopmupoBanus w/uin E-mail-yBemomineHust
(omoNHUTENBPHO) W/HIM TyTeM Tene(oHHOro 3BOHKAa paboTHMKa banka Ha Homep TenedoHa
Knuental’ ¢ ykasanmeM NpUYMHBI TAKOTO MPUOCTAHOBJICHUS U 3alpalIMBAeT y HETO MOATBEPKICHUE
¢akTta GopMupOBaHUS PACTIOPSIKEHUSI O COBEPLICHUH OINEpaluy JU4HO KIMEeHTOM M MOATBEpKACHUE
BO300HOBJICHHSI MCIIOJIHEHUS PACIOPSDKEHHMs O COBEPIICHUHM OIepalid, a TakKe IPeloCTaBIseT
KinenTty pexomMeHzanuu 1no CHUKEHUIO PUCKOB MOBTOPHOI'O OCYIIECTBJIEHHUS IIEPEBOJA JIECHEXKHBIX
cpeacts 6e3 cornacus Knuenra.

[lonTBepauTh BO30OHOBIIEHUE MCIOJHEHUS PACIOPSIKEHUSI O coBeplieHuu onepauuu KimeHT
MOKET CaMOCTOATeNbHO, oOpartuBmuch B Cinyx0Oy noanepxku banka mo tenedonam §(800)200-6099
(3BoHok mo Poccum Oecrmatneiid) wim +7(495)651-6099 B coorBercTBHM ¢ TyHKTOM 7.4.15
Hacrosmux [Ipasui.

B ciydae orcyTcTBUSI 10 UCTEUEHUU 2-X pabOUYuX AHEH IMOCie MPUOCTAHOBIEHUS UCIIOJIHEHUS
pachopspKeHHUsT O COBEPILUEHUM ONepaluu, CHOPMHPOBAHHOTO C HCIIOJIB30BAHUEM AIIEKTPOHHBIX
CpeACTB IUIaTeXka, B TOM YHCIE OTKIOHEHHMsS OIepalud IO KapTe/JIOMOJIHUTENIbHOW Kapre,
noareepkeHus ot Kiimenta o BO30OHOBIECHUH UCIIOJIHEHUS PACTIOPSKEHUS O COBEPILIEHUH OIepaliH,
C()OPMHUPOBAHHOIO C MCIIOJIB30BAaHUEM JJIEKTPOHHBIX CpPEICTB IUIAaTeXa, HCIoiHeHne baHkom
pacnopspKeHHsl OCYIIECTBIIIETCS B COOTBETCTBUM C TpeOoBaHusiMu DenepanbHOro 3akoHa OT
27.06.2011 Ne 161-®3 «O HauMOHaNBPHOM IJIATEKHOW cHUCTEMEe». B cilydyae HEBO3MOKHOCTH
BO300OHOBHUTH HCIIOJHEHHWE pPACIOPSHKCHHUS O COBEPIICHWH ONEpaIfi/aBTOPU3ALUIO  OTepaIlHH,
YUUTBIBAs OCOOCHHOCTM HCIOJHEHUS PpaCHOpsHKEHMM O MepeBOJie JIEHEKHBIX CpEeACTB IO
pacnopsbkeHuio Knmenta, copMHpOBaHHBIX C HCIHOJB30BAaHUEM 3JIEKTPOHHBIX CPEJCTB ILIATEXka,
pacriopsbkeHue He HcmonHsercd. B Takom ciaydae KimeHTy HeoOXOOMMO HWHHMIMHPOBAThH
pacrnopsKeHHe O COBEPILEHUH Ollepaliiy MOBTOPHO.

7.1.15. B ciiyuae npuOCTaHOBJIEHUS UCTIOJIHEHUS PAaCHOPsDKEHHsSI O COBEPIIEHUM ONepaluy, B
TOM 4YHCIIe OTKa3a B aBTOPH3allMU ONEpalMU MO0 KapTe/IOMOIHUTEIbHON KapTe WIH PaclopsKeHUs,
Cc(OPMHUPOBAHHOTO C MCIIOJIb30BAHUEM JIEKTPOHHBIX CPEJICTB IJIaTeXa Ha OCHOBaHWU NyHKTa 7.1.14
HacToamux IlpaBun, BBOAUTH OrpaHUYEHHUS] HA COBEPULICHHE OlepalMil Mo KapTe/IONOTHUTEIbHON
KapTe J0 MOMeHTa monydyeHus oT KiMeHTa NOATBEpKICHHS BO30OHOBJIEHUS HCIIOJIHEHUS
pacnopsiKEHHs O COBEPIICHUH OTepaliiy, HO He 0oJiee yeM Ha 2 pabouux JHs.

7.1.16. IlpuocTaHOBUTH JIEHCTBHE IUIATEXHON KapThl/JOMOJHUTEILHON KapThl MPH HATUYUH
CBEJICHMI 0 KOMIIPOMETALIMN PEKBU3UTOB TuIaTexHON KapThl W/win [TMH-koxa n/unm npu nogo3peHnn
Ha HCII0JIb30BaHKE MIATEXHON KapThl TPETHUM JIMLIOM BKJItOYasi, HO HE OTPAaHUYMBASCh, B CICAYIOIINX
ClIydasx:

1) ycrHbIi oTKa3 KieHTa OT moaTBEepKACHUS BO30OHOBIICHHUS UCTIOIIHEHHUS TOCTYITHBIIETO B
baHk pacnopsikeHHs] O COBEpIIEHUH ONepanuu, cOpMUPOBAHHOTO C UCIOIb30BAHUEM BJIEKTPOHHBIX
CpeZCTB IUIaTeXa B OTBET Ha 3ampoc banka;

2) BbisiBIcHHE bBaHKOM MPH3HAKOB HCIOJIH30BAHUS TUIATEKHOW KapThl W/WIM PEKBU3UTOB
TIaT&KHOM KapThl TPETBUM JIMIIOM [UIS MPOBEIEHHS/TIONBITOK MPOBEACHUS MEPEBOJOB JIEHEKHBIX
cpenct 0e3 cormacus Knuenra;

3) momyyenue u3 banka Poccun, miaTéxHO# CHCTEMBI W/WIIM HHBIX HCTOYHUKOB HH(OPMALIUH
0 KOMITPOMETAIIMU PEKBU3UTOB IJIaTekHOM kapThl u/unu [11MH-kona;

4) BoisBneHue Qakra cMeHbl SIM-kapTel Homepa it 3-D maponeid, He TOATBEPKIAESHHOTO
KimmentoMm B coorBeTcTBHHM ¢ MyHKTOM 7.2.8 Hacrosuux [Ipasu;

17 Cnioco6 yBeomnenus u BoIOOp HoMepa Tesiedona KieHTa U3 TeX HOMEpOB TeneOHOB, MHPOPMAIUs 0 KOTOPBIX Oblia
npenocrasiieHa Kimenrom B BaHk, 115 oCyIecTBICHUS 3BOHKOB OIpeieisieTcss baHKoM caMOCTOSITENBHO.
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5) BbuIBICHHE PaKTa MPUHAIICKHOCTH HOMepa [yt 3-D nmaponeii TpeTbemy JUILy, 3aBIaieHUs
TPETHUM JIMLIOM MOOMIIBHBIM TenedoHoM KimeHTta nian mHoro otuyxaeHus Homepa st 3-D maponeit
W/WI MOOWITLHOTO TenedoHa.

Jli11 BO30OHOBJIEHUS IEHCTBUS KapThl/IONOIHUTEIEHOW KapThl B Cllyyae IPUOCTAHOBIICHUS €€
neiictBusi bankom Knmenty Heo0xoauMo JTU4HO oOpaTtuThes B baHK Wi Ui cilydaeB, YKa3aHHBIX B
nmoAnyHKTax 3), 4) u 5) HacTosIIero MyHkTa, oopaTuThes B Cinyx0y noanepxku banka no tenedonam
8(800)200-6099 (3BoHOK 1m0 Poccum Oecruiathbiid) win +7(495)651-6099 i yBenoMuTh B YCTHOU
¢dopme paboTHuKa baHka, no3BonuBLIero Kinenry, 1uis moaATBepKACHUS BO30OHOBICHUS NCIIOIHEHUS
pPacCHoOpsKEHHST O COBEPILICHUU ONEpalMy MO KapTe B COOTBETCTBUU C MyHKTOM 7.1.14 HacTosmmmx
IIpaBun wim [ MHQOPMUPOBAHMS O TMOJYYEHUM CBEIEHUM O KOMIPOMETAlMM PEKBU3UTOB
rtatexxnoi kaptsl u/unu [IMH-kona.

7.1.17. OGHuoBnsate  uHpopManuro o  Kimenrax, mnpencraButensx  KiwneHTOB,
BBITOJIONIPHOOpeTaTessiX U OeHe(UIIMAPHBIX BIAJENbIaX B COOTBETCTBUU CO CPOKAMH, YKa3aHHBIMH B
nynkte 1 crateum 7 ®epepanbHoro 3akoHa ot 07.08.2001 No 115-®3 «O mnpoTuBOAEHCTBUU
jeranu3anny  (OTMBIBAHMIO) JIOXOJIOB, TOJTYYEHHBIX MPECTYIMHBIM IIyTeM, M (HUHAHCHUPOBAHUIO
Teppopu3May. B ciyyae BOSHUKHOBEHUSI COMHEHHH B JOCTOBEPHOCTH M TOYHOCTU paHee MOJIy4YeHHON
nHpOpMaINUY — B TeUeHHE 7 paboYnX AHEH, CISAYIOINX 33 JHEM BO3HUKHOBEHHS TAKUX COMHEHUH.

7.2.  KuaueHt obs3yercs:

7.2.1. O3HaKOMHUTHCS MPEAYCMOTPEHHBIMU HacTOsMUMU [IpaBuiamu crioco6amu ¢ OPSIAKOM
HCIOJIb30BAHUSA KapThl, OTPAHUYECHUSMHU CIIOCOOOB U MECT UCIOJIb30BaHUA KapT, MEpaMu 0€30aCHOTO
HCIIOJIb30BaHUs KapT.

7.2.2. HeyKOCHUTENIbHO BBINOMHATH TpeOoBaHus Hacrosmux IlpaBun u Ilamsatku npu
COBEPILICHUH OTEpalMii C WCIOJB30BAaHHEM KapTbl/ PEKBU3UTOB KapTHI/POBEJACHUHU OMEpPAIUil T10
Cuety 6e3 HCIIOJIb30BaHMs KapThl, a TAKXKE [IPU UCIIOIb30BAHUY JIOTIOJIHUTEIbHBIX YCIIYT.

7.2.3. TlpenoctaButh B baHK TOKYMEHT, yIOCTOBEPSIOMMI THYHOCTh KiMeHTa, u cBeleHus,
HeoOxoauMmble banky nis obecriedeHusi MCHOJHEHUS TpeOoBaHMM 3akoHonaTenbcTBa Poccuiickoit
denepanyn, B TOM YUCIIE, CBEJCHHUS O JEHCTBYIOIEM HOMEPE MOOMIBHOTO TenedoHa.

7.2.4. B cnyuae nM3MEHEHHs CBEICHUH, yKa3aHHbIX B AHKeTe-3asBJICHHU, B TOM YHCIE, B
cllydae 3aMeHbl JOKYMEHTA, YJJOCTOBEPSIOIIEro JUYHOCTh Kiuenra npepoctaBuTh B baHk akTyaiabHbIe
CBeJleHUs TMOO0 TOKYMEHTHI B CPOK, He no3aHee 10 (aecsaTH) KajJeHIapHbIX AHEH ¢ AaThl H3MEHEHHH.

7.2.5. TlpenocraBnsaTh B baHk cBeleHUs 0 HOMEpE MOOWMIIBHOTO TellehoHa, HEOOXOIUMOTO JIJIst
HanpasieHuss SMS-yBenomnenuit w/mmm 3-D naponeil. B ciiyuae u3aMeHeHuss Homepa MOOMIIBHOTO
TeneoHa He3aMeTTUTENIbHO MIPEIOCTAaBUTh aKTyallbHbIE CBEACHUS B (POpME MUCHMEHHOIO 3asiBJICHMUS,
nepeaHHoro B mojpaszieneHue banka, oOGciyxkuBatoniee Cuer MO0 MOCPEACTBOM AMCTAHIIMOHHBIX
KaHanoB oOciyxuBanus. Unpopmuposats bank o mpekpaieHnn ucnonas3oBanus SIM-kapTel HOMepa
MoOmibHOro Tenedona i 3-D maponeil. B cnyyae usmenenus SIM-kapTel MOOUIIBHOTO TesieoHa
g 3-D maponeit Kinenty HeoOXoauMmo He3aMeAJIMTENbHO HalpaBUTh B baHK COOTBETCTBYMOIIEE
yBeomieHue, oOparuBumchk B Ciyx0Oy moanepxku no tenedonam 8(800)200-6099 (3BoHOK 1O
Poccuu Gecrmatasiil) wnm +7(495)651-6099, noapasaenenne banka, obcmyxwuBatomee Cuer, WU
YBEIOMUTh B YCTHOM Qopme paboTHuka banka, mo3BoHuBliero KimeHTy ans noAaTBepKIEeHUS
BO30OHOBJICHUS HUCIIOJIHEHUS! PACHOPSIKEHHSI O COBEPILIECHUH ONepaluu M0 KapTe, B COOTBETCTBUU C
nyHkToM 7.1.14 Hactosmux [IpaBu.

7.2.6. CamocTosaTenpHO obecreunBaTh PadOTOCIIOCOOHOCTh, COXPAHHOCTH MOOWJIBHOTO
tenedoHa s HampaBieHuss SMS-yBenomiieHuil, a Taxke moaaepkky QyHKuuu noxydeHus SMS-
cooOmIeHnit Ha cBoeM MOOWIIBHOM TenedoHe W MOIMHUCKY Ha yciayry noiydeHus SMS-cooOmennit y
CBOET0 OIepaTopa MOOUIBHOMN CBS3H.

7.2.7. He mepenmaBaTh KapTy/CBEJCHHS O PEKBU3UTaX KapThl TPETbUM Jdnam (3a
UCKJIIOUEHUEM CITy4yaeB Iepeiaun KapThl padOTHUKAaM TOPrOBO-CEPBUCHBIX MPEANPUATHIA U B yHKTaX
BbIaYU HaJM4HbIX), coxpaHsiTh B TaiiHe [IMH-kox, komoBoe cinoBo, a Takxke 3-D maposs,
IpeJoCTaBleHHBId 1Mo 3ampocy Kiumenta Uit coBepuieHHst omnepauuidi B HH()OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceT HTepHeT.
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7.2.8. HezamemnmurenbHo oOparuteess B CnyxOy mnoxnepxkku banka namas  momydeHHs
KOHCYJIbTAIIUU W/WJTU TIPOBEICHUS OJIOKUPOBKH KapThl B COOTBETCTBHH C M. 4.22 HacTosmux [IpaBun B
ciiyyae OOHapy)KEHUsSI yTpaThl, POBEJCHUS OIlEepaluu Mo Kapre Oe3 cornacus Knuenta, a Taxke B
cilydae KOMIIpOMeTaIiu cBeAeHui o pekBusnuTax kaptel/I[IMH-kone/3-D mapone.

7.2.9. IlpennmpuHUMaTh HEOOXOAUMBIE MEpBI JJS MPEJOTBPALCHHUS YTPAThI, MOBPEXKIACHUS,
XUILEHUS KapThl.

7.2.10. Ilpn HamuMuuu JONOJNHHUTEIBHBIX KAapT OOECIEUYUTh BBINOJIHEHHUE TpPeOOBaHUIA
Hacrosmux IlpaBun nepxarensmu JIONOJHUTENBHBIX KAPT M HECTH OTBETCTBEHHOCTh 3a JEWCTBUS
nepskarenei JlonomHUTENIbHBIX KapT.

7.2.11. Tlpenocransate B bank HammexammMm o0pa3oM OQGOPMIICHHBIE PaCIOPsDKCHHUS Ha
coctaBiieHre baHKOM pacueTHBIX JOKYMEHTOB OT uMeHH Kimenra.

7.2.12. Pacniopsikatbecsi JEHEXKHbIMH cpeacTBamMu Ha Cyere 3a BbIYETOM ABTOPH30BAaHHBIX
CyMM.

7.2.13. He wucmonp30BaTh KapTy JUIsi  COBEPIICHHS  OINEpaluid, MPOTHBOPEUYAIINX
JeWCTBYONIEMY 3aKOHOaaTenbCcTBY Poccuiickoit denepannu u tpedboBanusm Jlorosopa.

7.2.14. He wucnons3zoBath Cuer juig  ocCyllecTBIeHUs B Kakod-nmubo  dopme
MPEINPUHIMATEIBCKON IEATEIIEHOCTH U HE MPOU3BOANUTH pacdyeTHbIe onepannu 1o Cyery B CBSI3U C
OCYILLECTBJICHUEM HPEANPUHUMATEIBCKON JeATeNbHOCTH, a TaKkKe He ucnoib3oBarte Cuer ams
BBITIOJIHEHUSI PAcueTOB MPU OCYIIECTBICHHH JESTEIBHOCTH B KadeCTBE YAaCTHOTO HOTapUyca WU
aJIBOKaTa, yuYpeJUBILEro aJBOKaTCKUI KaOUHET.

7.2.15. CoBepmiaTh pacXOIHBIC OINEPALMU C HCIOJIB30BAHMEM KapThl B MpeEJesiax OcTaTKa
coOCTBEHHBIX cpelacTB Ha CueTe W/WiIM B IpeAesaXx HEUCHOJIb30BAHHOIO KPEIUTHOIO JMMMTA, HE
JOMyCKaTh BOSHUKHOBEHHS CBEPXJIMMHUTHON 330JDKEHHOCTH.

7.2.16. OGecrieunTh MOTAllIEHUE CBEPXJIUMUTHOM 3a/I0JDKEHHOCTH (TP €€ HaIU4Yuu) U
VILIATHTH TUIATy (TIPOLIEHTHI) 32 €€ BOSHUKHOBEHHE B IOPS/IKE U CPOKH, YCTaHOBIIEHHBIE /I0rOBOpOM.

7.2.17. CBOeBpeMEHHO BBITIONHATh 0053aTEIbCTBA [0 TOTAIICHUIO 33J0JDKEHHOCTH IO
Jlorosopy.

7.2.18. Bosamemats pacxoapl baHka, CBs3aHHBIE C TpPUMEHEHHUEM Mep, HEOOXOIUMBIX IS
noHyxaeHus KireHTa K HCITOJTHEHUIO UM CBOMX 00s13aTeNbeTB 110 JloroBopy.

7.2.19. B cnydae noctyruienust Ha CueT omMuO0YHO 3aYHUCIEHHBIX IEHEKHBIX CYMM BO3BPATUTh
Takue JieHe)KHbIe cpencTBa banky B Teuenue 10 pabounx maHel ¢ MoMeHTa, Korna KimeHt y3Han wim
JI0JKEH OB y3HATh 00 OIIMO0YHO 3aUMCIIEHHBIX JCHEXKHBIX CPEJCTBAX.

7.2.20. XpaHuTh JOKYMEHTHI MO OIEpaIMsM, COBEPIICHHBIM C WCIOIb30BAHUEM KapThl/
PEKBU3UTOB KapThl, B TeUueHHE 6 (IIIECTH) MECALIEB C 1aThl COBEPUICHUS ONEPAIlMH U IPEIOCTABIATh B
bank no nucemeHHoMy TpeOoBaHuio baHka.

7.2.21. He pexe onHOro pasa B Mecsl noinydaTh B banke CueT-BBIIUCKY, YKa3aHHYIO B 1. 9.5
Hacrosmux [Ipaswmin. Kiment o0s3yercs nomydars CueT-BBIMHCKY NP JTUYHOM oOpamiennn B baHk.

7.2.22. C uenbio 03HaKOMJIEHUS C U3MEHEeHUsIMU Hactosiux [Ipasun n/unn TapugHoro niana
HE pexxke 4eM pa3 B 5 (IsATh) KaJICHIAPHBIX JHEHW CaMOCTOSTENFHO WMJIM Yepe3 YIIOJHOMOYEHHBIX JIUI]
obOpamatecsi B bank (wnmm Ha odunmansHOoM caiite banka B cetu Wurepner: www.rshb.ru) 3a
CBEIEHUSMH 00 M3MEHEHUSX, KOTOPBIE TUIAHUpYyeTCsl BHECTH B HacTosmwe [Ipasmna w/wmm Tapudnbrit
TUTaH.

7.2.23. IIpenoctaButh B baHK M0cTOBEpHYIO HH(OpMAIMIO Ui MPOBEACHUS MPOIEAYPHI
uaentupukanuu  (O.M.O., naHHbIE JOKYMEHTa, YIOCTOBEPSIONIEr0 JHMYHOCTh, ajJpeca MecTa
XKHUTeNbcTBa (peructpanuu)). KiaumeHT Hecer IJHMYHYIHO OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH
uHpOpMaINH, YKa3aHHOU B AHKeTe-3asBICHUH.

7.2.24. B cinyJasix HECOTJIacHsl C OTpaKeHHOH B CUeT-BBINKICKE ONEpaIiei 1Mo orjiaTe TOBapoB
(paboT, yciyr) nNpeAnpuHsTh HOMBITKY CAaMOCTOSITETILHOTO pa3pelieH s Cropa ¢ TOProBO-CEpBUCHBIM
MpeanpusTHeM. 3asBICHHE O CIIOPHOW Omepaliy HanpasisieTcss B BaHK mpH yCIIOBUM HEBO3MOKHOCTH
yperynupoBaHus criopa cuiamu Kimenra.

7.2.25 KnueHT 00s13yeTcst B CpOK He mo3/Hee 3 (Tpex) KaJlleHAapHbBIX JHEW ¢ 1aThl HACTYTUICHHS
COOBITHSL YBEIOMHUTb BaHK JHOOBIM BO3MOXKHBIM CIOCOOOM: IMOCPEICTBOM JIMYHOTO OOpaIleHus B
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bank, myreM YCTHOrO WJIM HHUCBbMEHHOro oOpaimieHus (B MPOU3BOJBHOW (hopMe) WM JIPYTUMHU
crocobamu, MpenycMOTpeHHbIMU ycinoBusiMu JloroBopa (0e3 nuyHoro mnpucyrctBusi Kiuenrta B
banke), 0 HaCTyNJIEHUH CIAEAYIOLUX COOBITHI:

- MU3MEHEHHM KOHTakTHOW wuHpopmanuu Kimenrta, ucnompzyemoil bankoM s CBs3u:
azipeca perucTpauuy, (PaKTHIeCKOTO MECTa >KUTENbCTBA, HOMEpa Tele(OHa, SJIEKTPOHHOW MOYTEHI,
MAaCHOPTHBIX IaHHBIX, GaMIIINU, UMEHH, oTyecTBa Kinenra;

- W3MEHEHHHM crocola CBsi3u U oOMeHa nH(popmarueit ¢ bankom.

7.2.26. KnueHT 00s3yeTcss MpenoCcTaBIsATh baHKy IO €ro JOMOJHUTEIBHOMY MHCbMEHHOMY
TpeOoBaHUIO HHPOpPMAIMIO (CIpPaBKy O [I0X0Aax (U3UYECKOro JHIA) O CBOeM (DHMHAHCOBOM
MOJIOKEHUU U JI0XO0JlaX B TeueHue S5 (MATH) pabouux AHEH CO JIHA MOJIy4eHHS TaKoro TpeOoBaHUS B
o0beme, HeoOxoanuMoM banky.

7.2.27. B cnydae mpenbsBiieHuss bankom TpeOoBaHUsS O J0CpOoYHOM Bo3BpaTe Kpemurta u
yIjiaTe HaYMCICHHBIX MPOLEHTOB, UCIIOJHUTH TaKoe TPeOOBaHHE HE MO3/HEE CPOKa, YCTAaHOBICHHOTO
bankoMm B coOTBeTCTBYIOIIEM TPeOOBAHUU.

7.2.28. Ecnu cpok B TpeOOBaHUHM O JOCPOYHOM Bo3Bpare Kpeawra m yriare HauyMCICHHBIX
MPOLIEHTOB HE YCTAHOBJIEH, TO BHOBb YCTAaHOBJICHHBII CpPOK BO3Bpara coctaBisier He MmeHee 30
(TpuaUATH) KaJIeHAAPHBIX THEH ¢ MOMEHTa MoxydeHus: KimmeHToM ganHoro TpeOoBaHMs.

7.2.29. TlpencraBnsath B baHk AOKyMEHTHI M CBeleHHS (B TOM uucie mo 3ampocy banka) He
peke OHOTO pas3a B TOJ C MOMEHTa MOCJIETHETo mpejacTaBieHuss banky ykasaHHbIX(0ro) B AHKeTe-
3asiBJICHUU JOKYMEHTOB(a) M CBEACHMI/MpEeACTaBNsAT, B baHk moAaTBepkKIeHHE 00 OTCYTCTBUU
M3MEHEHHI CBEIEHUH, MOJUIeKANMX yCTAaHOBJICHUIO MPHU OTKPHITUM U BexeHuu Cuera, o Kimenre,
npeacraButene(sx) KimeHnra, BeirogonpuoOperarene(sx) u OeHeduimapHoM(bIX) Blagenble(ax),
npuHauiesxkHocty k crarycy WMIIIUL ITJI, poncrBennukos WUILJUJL, IIJIJI, ecau Takue cBeneHus B
yKa3aHHBIM B HACTOSIIEM MyHKTE MEPUOJA HE M3MEHWIUCh. [Ipu He mpenocTaBlieHWH yKa3aHHBIX B
HACTOSIIIIEM ITyHKTE JOKYMEHTOB M CBEJCHUN MPE3IOMUPYETCS, YTO MOCIETHHE IOKYMEHTHI M
CBeIeHHUs, IIpeiocTaBleHHble KiIneHTOM, SBISIOTCS aKTyalbHBIMH.

7.2.30. IlpencraBnare B baHk JOKYMEHTHI B IIEJISIX YCTAaHOBIICHHS MPHHAISKHOCTH KinenTa
kareropun HanoroBoro pesujieHTa HHOCTPAHHOTO TOCYAApCTBa, B TOM YHCIE 3arojHEHHYI0 Popmy
caMOCepTH(HKAIIMA W JONOJHHUTENBHBIE JOKYMEHTHI 1O 3ampocy banka. brmank mns 3amonHeHus
®opmsbl camocepTUUKaLuu pa3MelieH Ha caiite banka B cetn IHTepHeT no aapecy www.rshb.ru umm
npenocraBisiercss bankom Kimenty B mompasnenenusix baHka, OCyIIeCTBISIOMINX 0O0CTYKMBaHUE
KIJIUEHTOB.

7.2.31. TlpenocraBnsate B bank mH(pOpMaIuio, HEOOXOAUMYIO U UCIIOIHEHUS! TpeOOBaHMH,
YCTaHOBJICHHBIX 3aKOHOJaTelbcTBOM Poccuiickoit denepanyu, B ToM uncie PenepaibHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTHBOAEHCTBUY JeTanu3aui (OTMBIBAaHHIO) J10XO0B, MOJTYYEHHBIX
MPECTYIHBIM yTeM, U GUHAHCUPOBAHUIO TEPPOPHU3IMAY.

7.2.32. TlpenoctaBnsaTh B baHK MOKYMEHTHI M CBeCHUsI 0 OeHe(UIIMapHOM BJIaJENbIE, B TOM
quciae UISHTU(UKALMOHHBIE CBEACHHUS, IPEAYCMOTpPEHHbIe MOANYHKTOM 1 1. 1 cT. 7 ®enepanbHOro
3akoHa Ne 115-®3 «O mnpoTuBOAEHCTBUM Jieranu3aluyd (OTMBIBAHUIO) JOXOJOB, IOJYYEHHBIX
MPECTYIHBIM MyTeM, U (UHAHCUPOBAHHIO TEPPOPHU3IMAY.

7.3. basnk Bmpase:

7.3.1. IlpoBoauTh TNPOBEPKY CBEIEHHH, YKa3aHHBIX B AHKeTe-3asBJICHHUU, B UYACTHOCTH,
CBSA3BIBATBCS C pabotomarenem KimeHTa s TPOBEPKHM H  TONYYEHUS JFOOOM HEOOXOIMMOM
uHpopMaIuu.

7.3.2. Otka3atb B MPEAOCTABICHUH KapThl (B TOM YHCIE JOMOIHUTEIHHOMN)/B HCIIOTHECHUN
3asBOK Ha BBIMYCK KapThl K CueTy, 0()OpMIIEHHBIM C HCHOJb30BAHHEM TUCTAHIIMOHHBIX KaHAJIOB
00CITy>)KMBaHUS/TIEPEBHITTYCKE KapThl (B TOM YHCJIE€ JOMOJHUTEIBHON), YCTaHOBJICHUH/TIPOJIOHTAIINH/
M3MEHEHUH KPEeIUTHOTO TIUMHTA:

- B CcIydae BBIIBICHUS HHPOPMAMK O BO30OYKIEHHHU JIeT O HECOCTOSTEIbHOCTH
(6ankpoTtcTBe) B oTHOIIEHNU Kinenra;

- B MHBIX CIIydasiX, IpeJyCMOTPEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

[Tpu otkaze banka B mpefocTaBieHNH KapThl AHKeTa-3asBIeHne KimmenTa He Bo3BpaIaercs.
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7.3.3. CaMOCTOATEIHHO OIpeNesaTh OUePEeIHOCTh B3UMAHUS KOMUCCHI baHka B COOTBETCTBUH
¢ TapudusIM mIaHoM B ciydae, korjaa k Cuery BblmyleHa 0ojiee YeM O/iHa KapTa, MPU YCIOBUH, YTO
kapta Knnenra Haxoaurcs B J€MCTBYIOLIEM CTATYCE.

7.3.4. Tlpu namuuuu pacnopspkeHus KimeHra, cocTaBieHHOro mo ¢opme, yCTaHOBJICHHOM
baHkOM, COCTaBIATh paCYETHBIE JOKYMEHTHI OT €70 UMEHH.

7.3.5. Wcnonp3oBaTh MpeaocTaBiIeHHbId KIMEHTOM B COOTBETCTBHHM C M. /.2.4. HACTOSIIHUX
[IpaBun unu 3aperucTpupoBaHHbli baHKOM NpU MOAKIOYEHUH KIIMEHTOM NONOJHUTEIBHOW YCIIyTU
«YBenomiieHus» (B TOM 4YHCIIe, U NPU NPUOCTAHOBICHUU/OTKIIOUEHUN [OTOJHUTEIBbHON YyCIyru
«YBenoMIIeHUs») HOMEp MOOUIIBLHOTO TenedoHa s HanpaBieHus: SMS-yBenomMiIeHuH.

7.3.6. BBoauTh OrpaHMYeHUs Ha COBEpIICHHE OIEpalHil C HCHOJIB30BaHHWEM KapThl, B TOM
quclie B BHUJE MAaKCUMaJIbHO JONYCTHMBIX CyMM IO ONEpalusM 3a ONpPEIENIECHHBII(e) nepruoa(bl)
BpEMEHH, B COOTBETCTBUU C¢ TapubHbiM MmiaaHoM (MepedyeHb YKa3aHHBIX OTPAaHUYECHUN JOBOAMTCS
bankom 1o cBenenust Knmenra myrem pasmerienusi mHdopmanuu Ha web-caiite banka B cetn
Wurteprer no aapecy: WWW.rshb.ru), w/uiam myrem H3MEHEHHUs ACHCTBYIOIIETO CTaTyca KapThl Ha
OTrpaHUYEHHO JEHCTBYIOIUN IPU OTCYTCTBUU B baHKe TOCTOBEPHBIX CBEJIEHUN O HOMEPE MOOUIILHOTO
tenepona Kimenra, HeoOxomumoro s HampaBieHuss SMS-yBegoMJICHUI, HAIWYUH CBEACHUN O
KOMIIpOMETallMi peKBU3UTOB Kapthl u/wimu [IMH-koma, w/wim mpu MmoJ03peHUU Ha KMCIIOJIb30BaHHE
KapThl TPETbUM JIHUIIOM 0e3 cornacusi Kinuenra.

7.3.7. B cnyuae coBepuieHus omepanuu KimeHtom/nepkarteneM [|OMONTHUTETLHOW KapThl B
HapylIieHne TpeOOBaHUN JEUCTBYIOIIETO 3aKoHOAaTelnbcTBa Poccuiickoii denepannn, HOPMATUBHBIX
akToB banka Poccum, JloroBopa mpuocTaHOBHTH omnepainuu 1o CUeTy C HCIOJIb30BaHHEM KapThl/ee
PEKBU3UTOB (OJIOKMPOBATH KapTy MO MHULIMATUBE baHka).

7.3.8. OTMEHUTH JCWCTBHE KPEIUTHOTO JTUMHUTA, a TAKKE OTKa3aTh B MEPEBBINTYCKE KapThl (B
TOM 4YHUCJE JOIMOJIHUTENIbHOM)/ OTKa3aTb B MPEIOCTABICHUU JIOMOJHUTEIBLHON  KapThl/HE
MIPOJIOHTUPOBATh KPEAUTHBIA JIMMUT B CBSI3M C OTMCHOM JEHCTBHSI KPEAWTHOTO JMMHTA/OTKa3aTh
Knuenty B ucnonHenuu 3asBiieHUs HAa WU3MEHEHUU CPOKa JIbFOTHOTO KPETUTOBAHUS U 3aKIIOUYCHHUH
JIOTIOJIHUTEIBHOIO COTJIalllEHUS:

- TpU HAJUYUU OOCTOSTENBCTB, OYEBUIHO CBHJIETEIBCTBYIOUIMX O TOM, YTO MOPSAOK
BO3BpaTa MCIOJb30BaHHBIX KIIMEHTOM KpeAMTHBIX CpeACTB (3a0DKEHHOCTH) W/WIM HAYMCIEHHBIX
MIPOLICHTOB 3a IOJb30BaHNUE KPEIUTHBIMHU CpeACTBAaMH He Oyner cobmroaeH/He cobmoneH Knuentom
JOJKHBIM 00pa3oM, B TOM 4YMCJIe, HO HE OIpaHUYMBAsICh, B Cly4yae HEMCHOIHEHHUs] KIMeHToM MHBIX
KpPEAUTHBIX 00s13aTeNbCTB Niepe baHkowm;

- B CIydae BBISABICHUS MHPOPMAIMH O BO30OYKIEHHWU JIeT O HECOCTOSTEIbHOCTH
(6ankpotcTBe) B oTHOIICHNH KinenTa.

bank He3aMeIUTENbHO YBEIOMIISIET KIMEHTA C UCIOJIb30BAHUEM CIIEYIOLIIUX KaHAJIOB CBSI3U:
TeneOHHAs CBS3b, dJICKTpOHHAs 1mourta, Push-yBenomienne/SMS-yBenomiienne (B COOTBETCTBHH C TI.
2.10 wHacrosimux IlpaBun) o0 OTMEHE/BO30OHOBICHMH KPEIUTHOTO JIMMHTA/HEBO3MOXKHOCTU
M3MEHEHUHU CPOKA JIbIOTHOT'O KPEAUTOBAHNUS.

[IpenocraButh KnueHTy KpeaWTHBIE CpPENCTBA 32 CYET HEHUCIOJIb30BAHHOIO KPEIUTHOIO
JUMUTa A OTPaKeHHsI MO CYETy OIepaiuil, COBEPIICHHBIX JI0 OTMEHBbl KPEIUTHOTO JIMMUTA,
pacueTHas uH(pOpMaLHsI 0 KOTOPBIX MocTynwiIa B bank B TeueHne 45 KaleHAapHBIX THEH Mocie JaThl
OTMEHBI KPETUTHOTO JTUMHTA, U OIJIaThl KOMUCCHM B COOTBETCTBUU C ycioBusiMH Jlorosopa.

7.3.9. TpebGoBath JOCPOUYHOTO pacTopkeHHst JloroBopa wW/WiaM BO3BpaTa CyMMBI
3aJI0JKEHHOCTH, eciu KIIMeHT He MCIONHUT WM UCTIOJHUT HEeHaJlexalluM o0pa3oM 00sI3aHHOCThH B
CPOK BO3BpaTHTh HCIIOJIb30BAHHBIE KPEIUTHBIE CPEACTBA W/WIM YIUIATUTh HAYUCIIEHHBIE HA HeEe
MIPOLIEHTHI (B TOM YHCJIE€ CBEPXJIMMUTHYIO 3310JKEHHOCTb, MIPU HAJIWYWU, U MJaTy (IPOLEHTHI) 3a ee
BO3HHUKHOBCHHE).

JlanHoe TpeOOBaHME BO3MOXXHO B Cllydae, €cClId MPOAOKUTEIBHOCTh MPOCPOUYECHHOMN
3aJI0JDKEHHOCTH T10 OCHOBHOMY JIOATY W/WJM TPOLEHTaM cocTaBiser Oojee 60 (imectuaecsTH)
KaJICHJIapHBIX JHEHN B TeueHue nocaeaHux 180 (cta BoChbMUIECATH) KaJeHIapPHBIX JTHEH.

7.3.10. B cnyuae HaloXEeHHsI apecTa Ha JEHEXKHbBIE CpeACTBa, Haxojsmimecss Ha Cuere,
MOCTYIUIEHHUsT B baHK MCIONHUTEIBHBIX JOKYMEHTOB B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
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Poccuiickoit @enepanuu, a TakKe B UHBIX CIIy4asX, YCTAHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
®denepanyv, BPEMEHHO NPUOCTAHOBUTH pacxojHble omepauuu no Cuery u 3a0JI0KHpOBaTH BCe
BbINYyLIEHHbIE K CUETy KapThl.

7.3.11. TlepeBwimyckath kKapty 0e3 odopmieHuss KiaueHToOM AHKETBHI-3asBICHUS B CiIydae
IIpU3HaHUs baHKOM HENpPaBOMEPHOrO MCIIOJIb30BAHMSI KapThl UM MOJO3PEHUS Ha €€ HEIPAaBOMEPHOE
UCIOJIb30BaHUE TPETbUM JIMIIOM, KOT/la 0 OKOHYAHUS CPOKa JCUCTBUS KapThl OCTAIOCH HE MeHee 3
(Tpex) KaJeHIapHbIX MECSILIEB.

7.3.12. PesepBupoBaTh JICHE)KHBIC CpPEJICTBA B JOCTYITHOM OCTaTKe B IMpejenax
aBTOPHU30BAHHBIX CyMM Juis oOecrieueHus: ucnoiaHenus Kimentom oOsizarenseTB nepen bankom mms
OILIaThl JOKYMEHTOB, COCTABIIEHHBIX C UCIOJIb30BAaHHEM KapThl/PEKBHU3UTOB KapThI.

7.3.13. Otpaxars mo CueTy CyMMBI Omepaiuii, omporectoBaHHble KimeHtom B pasmepe,
324U CIICHHOM/CITUCAHHOM MEXTYHAPOIHOM MIIaTEeKHON CHCTEMOI.

7.3.14. PesepBupoBaTh CyMMbI omepanuii, nocrynatomue Ha Cuer KnmeHTa OT muiaTexHOM
CUCTEMBI, 10 BBISICHEHHS IPABOMEPHOCTH [TAHHOIO 3a4HCIEHUS CPOKOM 10 60 (IIecTUIeCsTH)
KaJICHIapHBIX JHEH.

7.3.15. OcymiecTBIsATh AOKYMEHTUPOBAHHE TEPETOBOPOB B CBOMX IOMEIIECHUSX B IIEJIAX
obecriedeHrs: OE30MACHOCTH W HaJuIekamero oocmyxuBanus KimeHta 0e3 ero JOMOTHUTEIHHOTO
yBeOMJICHUS. JJOKyMEHTHpPOBaHHE Pa3rOBOPOB MOTYT MCIOJIb30BAaThCS B KAUECTBE JI0KA3aTEILCTB B
cyne.

7.3.16. OcymiecTBisITh 00pabOTKY MEPCOHAIBHBIX JTaHHBIX (PU3UUYECKUX JIHI, CBA3aHHBIX C
3aKJIFOYEeHHEM JaHHOTO JloroBopa, Tr00BIMU HEOOXOIUMBIMH CITIOCOOAMHU, BKITFOUAst cOOp (TIOIydeHHE),
CUCTEMAaTH3alliI0, HAaKOIUIeHHe, 0000IIeHrne, XpaHeHne, OOHOBIICHHE M W3MEHEHHUE, HCIOJIb30BaHUE,
pacnpocTpaHeHue (B TOM 4Mcle Iepeaady), oOe3nuuuBaHHE, OJOKUPOBAHUE M YHMUTOKEHHUE, C
UCIOJIb30BAaHUEM KaK aBTOMATU3UPOBAHHOW HMH(POPMAIIMOHHOM CHCTEMbI, TaK U OyMa)KHBIX
HOCHUTEINICH, B COOTBETCTBUHU C TPeOOBaHUSAMH 3aKoHoHaTenbcTBa Poccuiickoit ®denepannu, B TOM
yucne u TpedoBanusaMu OenepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHaIbHBIX TaHHBIX».
IIpu sTom baHk BrpaBe OCyIIECTBIATh XPAaHEHHE U YHUUTOKEHHE NEPCOHAIBHBIX JaHHBIX B TEUEHUE
CpOKa XpaHEHUs JOKYMEHTOB, YCTAHOBJIEHHOTO apXUBHBIM JIEJIONIPOU3BOJCTBOM.

7.3.17. Tlpekpatuth oOcmyxxuBaHue KimeHTa/pacTOpPrHYTh TOTOBOP OaHKOBCKOTO CHYeTa C
Knuentom u 3akpsITh CUeT B Cilydasx, yCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepannu,
B TOM YHCJI€ B COOTBETCTBUU C MMYHKTOM 5.2 crathu 7 @enepanbHoro 3akoHa ot 07.08.2001 Ne 115-03
«O mpoTUBOACHCTBHM Jieranu3aluy (OTMBIBAHUIO) JOXOJOB, MONYYCHHBIX MPECTYIHBIM MYyTeM, U
(hMHAHCHPOBAHUIO TEPPOPHU3MA.

7.3.18 Ilpu HeuCHONHEHUW W/MIU HEHaJIekalleM HchoidHeHHH KiueHToM o00s3aTenbCTB,
MpeyCMOTpEeHHbIX HacTosiiuMu [IpaBunamu, bank Brnpase:

7.3.18.1. BzaumopeiictBoBath ¢ KineHTOM UCHONB3yI0 IUYHBIE BCTpedd, TelnehOHHbBIE
MIEpPETOBOPHI, TOUTOBBIE U MHBIE COOOILIEHMSI, IEPEIaBAEMBbIE IO CETSAM AIEKTPOCBSA3U B OINpeeIsIeMbIN
B COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOAATelNbCTBOM Poccuiickoit denepannn nepuoj BpEMEHU
CYTOK.

7.3.18.2. BzaumopeiictBoBaTh ¢ KinueHTOM WHBIMH cllocOOamMH, KpoMe MOMMEHOBAaHHBIX B
myHkTe 7.3.18.1 mo ero TMIHOMY 3asBJICHHIO (B IPOU3BOJILHOM (hopme).

7.3.19. IlprocTaHOBUTH OMEpaIMio MO CIMCAHUIO JACHEKHBIX cpeAcTB co Cuera/ oTKa3aTh B
COBEpIIEHUH ONEpaldy, B TOM 4YHCIIE B COBEPIIEHUH OIEpalMd Ha OCHOBAHUU PACIOPSKEHUs
Knuenra,/mpumMeHUTs Mepbl MO OJOKMPOBAHUIO (3aMOPAXKMBAHUIO) JIEHEKHBIX CPEJICTB/OTKA3aTh B
WCIIOJIHEHUU PpAaCIoOpsDKEHUN Ha MpoBeldeHue omnepaunid no Kapre B ciaydasx H  HOPSIKE,
YCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu, B ToM unciae denepanbHpIM 3aKOHOM
oT 07.08.2001
Ne 115-®3 «O npoTuBOIEHCTBUM JeTalu3alii (OTMBIBAHUIO) JI0XOJIOB, MOJYYEHHBIX MPECTYIMHBIM
nyTeM, U GUHAHCHUPOBAHUIO TEPPOPUIMAY.

7.3.20. IIpn Hamnuuu y Knuenra pelictByromiei kaptol kK CueTy ¥ OTCYTCTBUU JEHCTBYIOIIEH
KapThl 1uatexHoi cucreMbl MUP kx nanHomy Cuery, BbIycTUTh, Oe3 odopmienus KiaueHrom
AHKeTbI-3asBJIEHMS], KapTy uiarexHol cuctemsl MUP k nannomy Cuery
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7.3.21. Tlo coOCTBEHHOH WHUIIMATUBE MPOUINTH CPOK JEHCTBUSA KapThl (B TOM dHCIE
JOTIOJTHUTEIBLHOM) ¢ MCTEKIINM CPOKOM AeiicTBusa. MHpopMalus o mpojieHuu cpoka JIeUCTBUS KapT
noBogutcst baHkoMm 10 cBeneHus gAepxkarenedl KapT IMyTEM pa3MELIEHHs] COOTBETCTBYIOIIEH
uHpopmarmu Ha web-caiite banka B ceru WurepHer mo azapecy: WWWw.rshb.ru w/mmu myrem
Hanpasienus Kmuenty SMS-coo6menust Ha HoMep MOOUIBHOTO TenedoHa, mpeaocTaBieHHbd banky
B COOTBETCTBHUHM C MyHKTOM 7.2.5 HacTosiux [IpaBui.

7.3.22 3anpammBare y Knnenra cBeieHus U JaHHbIe (B TOM YHCIIE MEPCOHAJIbHBIC TaHHBIE,
KOJIOBO€  CJIOBO, ykazaHHble Kimmentom B AHKeTe-3asBICHHHM, W/WIM  JaHHBIE IO
onepauusam/npoaykram Kmmenrta) s Ayrentudpukammn Kmmenta B CoyxOe NOIICPKKH B
yCcTaHOBJIEHHOM B baHke mopsiike.

7.3.23. Otkazars KnueHnrty B nmpegoctaBieHur WHGOpMAIUU/IIpoBeeHUH oneparui B Ciyxoe
MOJICPXKKH, B ciiydae He nporaeHHoi Kinuentom Ayrentudukanuu Kinuenrta B Ciryx0e mOIIepKKU B
ycTaHOBJICHHOM B banke mopsjke.

7.3.24. Otkazats KineHTy B cOBepIIeHUH ONepallii, B TOM YHCIIe B COBEPIICHUH Ollepaliy Ha
OCHOBaHUU pacrnopsbkeHus Knuenra, B ciiyyae:

- ecnM B pe3ylbTaTe aHalu3a 3ampolleHHbX y Kimenta noxkymeHTOB y baHka BO3HHMKIU
MOJIO3PEHUS, UTO KaKue-T100 onepalnu, COBEpIIaeMbIe 110 CYETY KIMEHTA, OCYIIECTBISIFOTCS B LENSAX
Ol/®T (OL4/DPT — neranuzanusi (OTMbIBAaHUE) IOXOJIOB, MOJIYUEHHBIX MPECTYMHBIM MyTEeM, H/HIN
(buHaHCHPOBaHHE TEPPOPHU3MA);

- ecnu y paboTHuka baHka BO3HUKAIOT MOJO3PEHUs, YTO OMEpAIlMH COBEPIIAIOTCS B IENIX
OLl/®T;

- ecnM B CpOKHU, ycTaHOBiIeHHble bankom, KnmeHTom He mnpemocraBieHbl HEOOXOIUMBIE
CBEICHUS/TOKYMEHTBI /I OOHOBJICHUSI CBEIEHHH, NOJIYYEHHBIX B peE3yibTaTe HIACHTU(DUKALUU
KIIMEHTa, a Takke (IpH HMX HAIM4YUHU), O MpeacTaBuTensx KimeHTa, BBITOAONPHOOpETATENsIX U
OcHepUIMapHBIX BIaICIbIIAX:

* 110 3amnpocy banka;

* 110 3anpocy banka B 1ensix 0OHOBJICHUM CBE/ICHMUIA;

- HenpeacTaBnenuss KimmentoM no 3anmpocy baHka HEOOXOJUMBIX CBEIEHUI/TOKYMEHTOB
U1 3aBeplueHus: oOHOBIEeHUs cBelleHui o Kinenre, npencrasurene Knuenra, BeirogonpuoOperarene,
OeHeduapHOM Biajensle npu oopamennu Knuenra B bank 11 mpoBeeHus onepanuu.

7.4. KuueHrt Bopase:

7.4.1 PacnopspkaTbCsl JEHEXHBIMH cpencTBamMu Ha Cuyere Kak JIMYHO, Tak M uepes
MIPE/ICTaBUTENSI, 32 HCKIIOYEHHEM CIIy4aeB, NPEJyCMOTPEHHBIX 3aKOHOJATeNbCcTBOM Poccuiickoit
@enepanun 1 HactosumMu [IpaBunamu. OGopMUTH OMONHUTENbHBIE KapThl HE 0ojiee YeM JIByM
MPEJICTABUTEINSIM, €CITH HHOE HE MPEeTycMOTPeHO TapuQHBIM IIIaHOM.

7.4.2 Tlomy4yaTh CBEICHHS O COBEPUICHHBIX ONEPAlMsAX C HCIOIb30BAaHUEM KapThl/
PEKBH3HUTOB KapThl/ipoBeieHHbIX 10 CueTy omnepanusx 0€3 HCIOJIb30BaHUS KapThl CIOCOOaMH,
omnpeaeNeHHbIMU HacToAuMu [IpaBunamu.

7.4.3 Hcnonp3oBaTh MHPOPMAITMOHHBIE CEPBUCHI, TOTIOJHUTENIBHBIE YCIYTH B COOTBETCTBUH
¢ Hacrosimumu [IpaBunamu.

7.4.4 OOpatutbest B bank 10 vcTedeHHs CpoKa ACUCTBUS KPEAUTHOTO JIUMUTA C 3asBJICHHEM
Ha MOJIyuYeHHe KapThl:

- B CJIy4yae yTpaThl KapThl;

- B CJly4ae MEXaHMYECKOTO MOBPEXKICHUS KapThl;

- npu u3MeHeHuu (amuun, uMmeHn Kiuenta/nepxkartens JomogHUTENBHON KapThl (Kpome
HEeTNepCOHUUITMPOBAHHBIX KapT, a TAKXKe KapT B Buje hopM-pakTopa);

- B cirydae OnokupoBaHUs BaHKOM KapThl 10 MPUYHHE €€ HEMPAaBOMEPHOTO HCIIOJIB30BAHHMS
W/WIM TIOJI0O3PEHUMH Ha HENpPaBOMEPHOE HCIHOJIb30BAaHWE KapThl TPETbUMHU JIMIIAMH, KOTJa J0
OKOHYAHMS JIEUCTBUS OJOKHPOBAHHOW KapThl OCTajJoCh MeHee 3 (TpexX) KaJeHIapHBIX MECSIEB, a
TaKXke HE paHee 4YeM 3a 55 KaJeHJapHBIX JHEH OO MCTEYeHHUs CpoKa NeHCTBUS KapThl (Kpome
HenepcOHUUIIMPOBAHHBIX KapT).
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745 Oo0patutecss B bank ¢ mpocs0oil mnpuoctaHoBuTh onepamuu no Cuery ¢
UCIIOJIb30BaHUEM KapThl (OJIOKHpOBaTh KapTy 1o nHuuatiee Kimenra).

7.4.6 Ilpekparutp mpoBenaeHue omneparuii mo CUeTy C HCIOJIb30BaHUEM JONOJIHHUTEIBHOM
KapTbl HE3aBHCUMO OT CpOKa €€ ACWCTBUS, B TOM 4YMCJIE B Cllydyae NPEKpaLleHHs IOBEPEHHOCTH
Knuenrom, myTem 1mojadu COOTBETCTBYIOILETO 3asBJICHUs B baHK.

7.4.7 UVcnonb3oBaTh KapTy/ee PEKBU3UTHI AJISl COBEPLICHMs ONEpalil B COOTBETCTBUHU C
JloroBopoM 1 3akoHO1aTenbCcTBOM Pocculickon denepanyu.

7.4.8. 3anpamuBarh ayOnukatel (Cuera-BBIMMCKM 3a J000W HeoOxomumbli KineHTy
MPOLEHTHBIN IMEPUO/I.

7.4.9. IlpekpartuTh AeHCTBUE KPEAUTHOIO JUMHUTA, 0OpaTUBLINCH B BaHK ¢ COOTBETCTBYIOIIUM
MUCHMEHHBIM 3asBIICHHEM.

7.4.10. CaMoCTOSITENbHO TNPUHUMATh pPELIEHHE O YAaCTUYHOM JIMOO TOJHOM MOTalleHUuu
3aJJ0JDKEHHOCTH, eciau bank He morpeOoBan ee morameHus myreM (OpPMUPOBAHHS M HAINPABICHHS
YBEIOMJICHHUSL.

7.4.11. B cmyuae Hecormacus ¢ wuH(popmammei, coxaepkameicsi B (Cuere-BBINHCKE,
oOpamiathcs B baHk ¢ mpeTeH3uel B COOTBETCTBUU € 11. 7.2.23 HacTosmux [IpaBui.

7.4.12. Pactopruyts JloroBop B coorBeTcTBUU C 11. 10.2 HacTosmmx [IpaBu.

7.4.13. Otka3zaTbCsl OT MPOJIOHTALMM  KPEIUTHOrO JIUMHTA, IIyTeM HalpaBlICHUs
COOTBETCTBYIOMIETO 3asBieHus 3a 30 (TpuaunaTh) JHEW DO MCTEYECHHUS CPOKa JNEHCTBUS KPEIUTHOTO
JUMMUTA.

7.4.14. OTka3aTbcs OT aBTOMATUYECKOTO MEPEBBINYCKA KapThl IPU OKOHYAHUU CPOKA JIEHCTBUS
KapThbl, IIyT€M HalpaBJIEHUs COOTBETCTBYIOLIETO 3asBJICHUS HE Io3/1Hee 45 KajleHJapHbIX AHEH 10
JaThl OKOHYaHHS CPOKa JACHCTBHS KapThl.

7.4.15. OG6pamatsces B Cnyx0y nonnepxku banka no tenedonam §(800)200-6099 (3BoHOK 110
Poccun OGecrutatubiii) wim +7(495)651-6099 mins moATBEpKACHHUST BO30OHOBIICHUS HCIIOJTHCHHS
pacropsKeHHUss O COBEPLICHUH Omnepanuy, Cc(HOpPMUPOBAHHOIO C MCIIOJIB30BAaHHEM 3IIEKTPOHHBIX
CpeACTB IUIaTeXa B Cllydae, €CJIM HCIIOJIHEHHE DPACIOPSIKEHUST O COBEPIIECHHH OIepaluyd ObLIO
MIPUOCTAHOBIIEHO baHKOM, B TOM 4Hcie ObUIO OTKa3aHO B aBTOPU3ALMU ONEpPAIlUH, B COOTBETCTBHH C
nyHkToM 7.1.14 nacrosmux [Ipasui.

7.4.16. Ortka3aTbcsi OT NMPOJUIEHUS cpoka AeicTBus KapTel ¢ MCTEKIIMM CPOKOM JeWCTBUS,
MpeoCcTaBuB B mojpasnenenue banka, oocmyxuBaromee Cuer, 3asBIeHHE O MPEKPaIIEHUH JICHCTBUS
KapThl UM oOopaTtuthes B Cityx0y nojanepxku banka it npoBeneHns 6JIOKMPOBKU KapThl.

7.4.17. O6pamatses B Ciiy:xOy noIepKKu ¢ npoxoxkaeHueM Ayrentuduxanuu Knuenra B
Cayx0e moJiepXKH B yCTaHOBIIEHHOM B baHke mopsiike, uid MOlXydeHUs MHPOpMaLUU O KapTe,
OTIepalusiX, COBEPIICHHBIX N0 KapTe (B ToM umcie B cucreme J[BO), mis perucrpamuu 3asBOK U
oOpalleHnit, UX KOPPEKTUPOBKH, a TAKXKe MOTYydeHHs HHPOPMALIUH 110 3asBKaM U 0OpaIleHHUsIM.

7.4.18. Tlpu nomydyenuu otkaza CiyxObl moanepxku banka B mpegocTaBneHnH HHOOpMAIIH
W/WIN TIPOBEICHUH OIEpallii B COOTBETCTBUM ¢ MyHKTOM /.4.17 Hacrosimux [IpaBui, oOpaTutbes B
Bank i1 momydenust HH(GOPMAIUH W/WIH TPOBEICHUS ONIEPAIIH.

8. JloroBopeHHOCTH M 0TBeTCTBeHHOCTh Kiinenta u banka,
yperyJupoBaHue CliopoB

8.1. bank He HeceT OTBETCTBEHHOCTH B CJIyda€ BO3HHMKHOBEHHUS OOCTOSITEIbCTB,
HaXOJIIUXCS BHE cdepbl KOHTpoJsi baHka, mpensTCTBYIOHIMX MPOBEIEHUIO OINEpaluu Mo Kapre,
BKJIIOYAsl OTKA3 TPETHETO JIMIA IPUHATH K OIUIaTe KapTy I IPOBEIEHUS pacyeTOB.

8.2. KimeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh HH(MOpMAINH, YKa3aHHOW B
3a8BJICHUU (SIX) U PUCK HACTYIJICHHUS BCEX HEOJIAaroNmpHsTHBIX MOCIEICTBHM B Cllydyae HECOOOIEHUS
uM banky nHpopmanuu 06 U3MEHEHUH YKa3aHHON HHPOpMAaIIIH.
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8.3. bank He HeceT OTBETCTBEHHOCTb 3a TOCJIEACTBHS WCIOJIHEHUS PACIOPKEHHIA,
chopMupoBaHHbIX OT uMeHU KineHra, B ciyyasix, korja baHk B COOTBETCTBUU C MPEAYCMOTPEHHBIM
HacrosmuMmu [IpaBunamu U GaHKOBCKMMHU TPABHIIAMH, MOPSAKOM M HPOLEAypaMy UACHTU(PHUKAIMN
KnuenTa npu coBepuienun onepanuu no Cuery, B T.4. C UCIOJIb30BAaHUEM KapThl/ PEKBU3UTOB KapThl
HE MOT YCTAHOBUTH (haKkTa MMOJIa4M PACHIOPSHKEHUS JINIIOM, HEYTIOJTHOMOYEHHBIM KitneHTom.

8.4. CTOpOHBI JOrOBOPHJIMCH CUMTaTh (akT ornpaBku Kiuenty bankom Push-ysemomienus,
SMS-yBenomiienuss cornmacHo 1. 2.10 nacrosmumx [IpaBun Ha HOMEp MOOWIBHOTO TeledoHa,
npenoctapiieHHbl Knmnentom banky B coorBeTcTBUM ¢ 1. 7.2.5 Hactosimux [lpaBun, wiam Ha HOMEp
MOOUIBHOTO TenedoHa, 3aperUCTPUPOBaHHBIN baHKOM mpu moakItoueHUN KITueHTy MOmoTHATEeThHOU
yciyru «YBenomiieHus» (B TOM 4YHCIE, U NPU MPUOCTAHOBICHUU/OTKIIOUEHUN JTOTIOJHUTEIHHOM
yCIyTu «YBEIOMIICHHSI»), UCTIOTHEHHEM O0sS3aHHOCTH baHka, ycTaHOBIEHHOW 1. 7.1.3 HacToOSIux
[IpaBun. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHbIE YObITKM KimeHta, mnpuunHEHHBIE
HeocBeoMIIeHHOCThI0 Kimenra, B cimydae, eciu bank Hamiexamum o0pa3oM BBIIOJIHHI CBOU
00s3aTeNbCTBA 1O MPEIBAPUTEIILHOMY PACKPBITUIO HHGOPMAalUU O IUIAHUPYEMbIX HM3MEHEHHSIX
Hactosmux [Ipasun n/umu TapudHoro mianHa.

8.5. bank mnpenocrapnser KineHTy BO3MOXXHOCTh C UCHOJIb30BAaHUEM JTUCTAHIIMOHHBIX
KaHAJIOB 0OCTyXHBaHUsA (OPMHPOBATH M HANPABIATH PACTIOPSDKEHHSI HA COBEPIICHUE ONEpaluid 1Mo
MHBIM 0aHKOBCKUM cueTaM KimeHTa, OTKpBITHIM B Mo/ipa3/esieHnu banka.

CTOpOHBI JIOTrOBOPUJIMCH, YTO BCE pACIOPSDKEHHS Ha COBEPILICHUE ONepaluil 10 HHBIM
O0aHkoBckuM cueTam KimeHTa ¢ HCHOJB30BaHHEM JUCTAHIIMOHHBIX KaHAOB OOCITY>KUBaHUS,
yIOCTOBEpEHHBIE MpaBuwibHbIM BBOJOM [IMH-kona wnm maposs, cuumrTaroTcs NOATBEPKACHHBIMU
KnuenTtoM u mpusHaroTCs pPaBHO3HAYHBIMHU MOJAMUCAHHBIM UM PACHOPSIKEHHUSIM B COOTBETCTBUU C
JEHCTBYIOLMM 3aKOHOJIaTEILCTBOM U MOJJIEKAT UCIOJHEHUI0 BaHKOM B COOTBETCTBUM C YCIOBUSIMMU
JIOTOBOPOB, MPEIYyCMATPUBAIOIINX OTKPHITHE U BEACHUE TAKOTO OAHKOBCKOTO CUETa/BKIIA/a, IIPU 3TOM
HACTOSIIEE YCIOBUE SABJISETCS HEOTHEMIIEMOM YacThIO BBIIEYKA3aHHbBIX 3aKIOYEHHBIX MeXAy baHnkoM
Y KIIMEHTOM JIOTOBOPOB.

CBeneHuss O KaXJIOM COBEPIIEHHOW C UCIOJb30BAaHHWEM JMCTAHLIMOHHBIX KaHaJIOB
00CITy’)KUBaHMsI PacXOJHOW olepaluu Mo MHOMY OaHKOBCKOMY cueTy KimeHTa mnpemocTaBisitoTCs
Knuenty nmyrem Hanpasienus Push-yBemominenus wim B cootBercTBuu ¢ 1. 2.10 Hactosmux [IpaBu,
SMS-yBennomnienust Ha HoMep MOOMIIbHOTO TeneoHa, MpeAocTaBleHHbIN KilneHTOM B COOTBETCTBHHU C
n. 7.2.5 nHacrosumx IlpaBunm wiaM 3aperucTpUpOBaHHBIM baHkom npu moxakmodeHnn Kimenty
JIOTIOJTHUTENBHON yCcayrun «YBeZoMIIEHUs» (B TOM 4HCIE, W MPH NPUOCTAHOBICHUH/OTKIIOUEHUH
JIOTIOJTHUTEIIBHOM YCIyTH «YBEIOMJICHUS»), IIPU ATOM HACTOSIIEE YCIOBUE SBISIETCS HEOTHEMIIEMOM
4acThIO BBINIEYKA3aHHBIX 3aKIIOYEHHBIX MexkAy baHnkoM u KnreHTom 1oroBopos.

CBeneHuss O KaXJIOM COBEpIIEHHOW C HCHOJb30BaHHWEM JMCTAHIMOHHBIX KaHAJOB
00CITy’)KUBaHHs MPUXOJHOM Omepaluy Mo MHOMY OaHKOBCKOMY cueTy KimeHTa mpenoctaBistoTCs
KineHTy Ha ycla0BHSIX COOTBETCTBYIOIIETO JOrOBOpa 0aHKOBCKOIO CUETA.

8.6. baHk He HeceT OTBETCTBEHHOCTh IO OIepauusM, coBepiieHHbIM 1o Cuery KiueHra,
BCJICAICTBHE HEMOJy4YeHHs/HeCBOeBpeMeHHOro monydeHus: Kimentom Push-yBenomnenuii/ SMS-
YBEIOMJICHHH HE 110 BUHE baHka.

8.7. baHk He HeceT OTBETCTBEHHOCTh 332 HECAHKIIMOHHPOBAHHOE HWCIIOIH30BAHUE TPETHUMHU
nunamu uHpopManuK, ykazanHou B Push-yBenomiennn/SMS-yBenomiieHnn, B ciiydae eciu JaHHAs
nH(popMalKs cTana U3BECTHA TPETbUM JIMIIAMU He 0 BUHe baHka.

8.8. baHk He HeceT OTBETCTBEHHOCTh 3a OTCyTCTBHE y KimeHTa noctyma K cpeicTBaM, ¢
HCIOJIb30BaHUEM KOTOpbIX KimeHT MoxkeT yBenomMuTh baHk 0 HempaBOMEpHBIX ONEpalusx Mo KapTe,
1100 3a HeCBOEBpEMEHHYI0 oTipaBky Kinnentom «SMS-3ampocay», B TOM uuciie 3a cOou ceteil cBs3H,
BO3HUKILIME MO He3aBUCANIMM oOT baHka mpuumHaM U TOBJEKIIME 3a co00il HECBOEBpEMEHHOE
IoJIy4eHue Win Henonyuyenue bankom SMS-3ampoca.

8.9. CropoHBI TPHU3HAIOT JaHHBIE OJJIEKTPOHHBIX ABTOPH3AIMWA, JXYpPHAJOB M PEECTPOB
wiarexen, ¢opmupyemble baHKOM Ha AJIEKTPOHHBIX W/MIM OyMaXXHBIX HOCHTEISX WH(pOpMalUH,
SIBJIAIOIIMMUCS OCHOBAaHUEM JUISl TPOBEACHUS COOTBETCTBYIOIIMX omnepauuid nmo Cuery Kiuenra,
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JOCTaTOYHBIMU M JIONTYCTUMBIMH B Ka4E€CTBE J0KA3aTEIbCTB IIPU Pa3pelliEeHUH CIIOPOB U pa3HOIJIACHM,
B TOM YHCJIE U TIPU PA3PEIIECHUH CIIOPOB B CYyJIE.

8.10. Cropounsl nmpusHatoT pukcupyemble baHkoM TaHHBIE Ha AIIEKTPOHHBIX HOCUTENIX Push-
yBenpomieHust/SMS-yBenomieHus/ GuKcupyeMble Ha 3JIEKTPOHHBIX HOCHUTENSAX HeperoBopbl KimeHra
co Cumyx6oii momnepxku banka mnpu OnokupoBke KapTbl/SMS — 3ampockl J0CTaTOYHBIMU
JI0Ka3aTeNbCTBAMU JJIsl IOATBEPXKACHUS (DaKTa UX HalpaBiIeHUs/TIOTydyeHs] baHkoM npu pasperieHnn
pa3HOIJIaCHi U CIIOPOB, B TOM YHCJIE IIPH Pa3pEIICHUH CIIOPOB B CY/1€OHOM MOPSIKE.

8.11. B cnyuae Hecornmacus Knmenrta ¢ orpakeHHoi B CueTe-BBINMHCKE ONEpamueil, OH
JOJDKEH II0JaTh B DaHK NMCBbMEHHOE 3asBIICHUE HE IO3[1HEe 55 KaJCHAAPHBIX JHEW OT JaThbl
IIPOBEJCHUS OCIIAPUBAEMOM OIlepallui BKJIIOYUTENIBHO. KIMEHT MOXKET NPHIIOKUTH K 3asBIICHUIO
JOKYMEHT, IOJTBEPKIAIOUINI CyMMy OcllapuBacMoOi UM omnepauuu. B ciydae, ecnu Kk 3asiBIECHHUIO
IIPUJIAratoTCsl TOMOIHUTENbHbIE JOKYMEHThI (KOMU YEKOB, CUETOB, NEPENUCKU U T.II.), UX KauecTBO
JOJDKHO OBITH YETKUM, BCS MHPOPMALIUS - YUTAEMOU.

bank 00s3aH paccMmaTtpuBath 3asBieHMs KiueHTa, cocraBieHHble 110 TUNOBoH (opme banka,
IIPY BO3HUKHOBEHHMH CIIOPOB, CBSI3aHHBIX CO CIIMCAHUEM JIEHEXKHBIX cpeAcTB co Cyera 1o onepaunusm ¢
HCIIOJIb30BAHUEM DJIEKTPOHHBIX CPEICTB IUIATEkKa, a TakKe NpefocTaBuTh KiMeHTy BO3MOMKHOCTH
MoJTy4aTh HH(OPMAIIHIO O PE3y/IbTaTaX PACCMOTPEHHUS 3asiBIICHUI, B TOM YHCIIE B TUCHbMEHHOU (hopme
no TpeboBanuto Knuenra B cpok He 6onee 30 (Tpuauatu) JHe co JHs MOIydyeHHs TaKUX 3asiBJICHUM, a
Takke He Oonee 60 (mecTumecsATH) AHEW CO IHS TOJTYYCHHUS 3asBICHHS B CIydae HMCIOJIb30BAHHS
KapThl I OCYLIECTBIICHUS TPAHCTPAHUYHOTO IIEPEBOJIA IEHEKHBIX CPEACTB.

Bce unble cniopsl 1o HacrosimeMmy JloroBopy pasperaroTcsi B COOTBETCTBUU C JIEHCTBYIOIIUM
3akoHoJaTesbecTBOM Poccuiickoit denepaium.

8.12. CTOpoHBI TOTOBOPWJIMCH, YTO BCe pacmopspkeHus Kimenra, copmupoBaHHBIE TpU
COBEpLIEHUM ONEpaluil C MCIOJb30BaHUEM KapThl B OaHKOMAaTax/MH(OPMaIMOHHO-IIIATEkKHbIX
TEpMHUHAJIaX U B AJIEKTPOHHBIX TEPMHHAJAX YAOCTOBEpEHHbIE NpaBwibHbIM BBoJOM [IMH-kona,
CUMTAIOTCA IOATBEPXKACHHBIMU KIMEHTOM M NPU3HAIOTCSA IMOANKUCAHHBIMM MM B COOTBETCTBHUHU C
NEHCTBYIOLIUM 3aKOHO/1aTEIbCTBOM.

8.13. CTOpOHBI JOrOBOPUIIUCH, UTO BCE ONEPALIMHU, COBEPLICHHBIE C UCIIOJIb30BAaHUEM JJAHHBIX
MUKpOINpOIleccopa KapThl U MOATBEPKACHHbIE MpaBuiIbHBIM BBooM [TMH-koxa, a Takxke onepanum,
COBEpILIEHHbBIE C UCIOJIb30BAHUEM PEKBM3UTOB KapThl U MOATBEPXKAECHHBIE MPAaBUIbHBIM BBOJIOM 3-D
napoJjisi, He MOryT ObITh 3asiBieHbl KIIMEHTOM Kak coBeplleHHble Oe3 ero BeJoMa U corjacus u
OCIIOpEHBl MM Kak HeNpaBOMEpHbIE, TaK KaK COBEpIICHHWE Omepaluil yKa3aHHBIM CHOCOOOM
HeynoJHOMOoueHHbIM KineHToM sniom sBisieTcs cieicTBUEM HapylieHuss KiuMeHTOM HacTosAlumx
IIpasui.

8.14. CTOpOHBI OTOBOPHIINCH, YTO OIEPAlM B TOPrOBO-CEPBUCHBIX MPEANPHATHSX,
TpeOyronme (QU3NYECKOro MpeabsABICHUS KapThl s MX COBEPIIEHUS M IPOBOAMMBIE IyTEM
CUMTBHIBAHUS DJIEKTPOHHBIX JaHHBIX KapThl, HE 3aBepeHHbIE JlepKaTeaeM B COOTBETCTBUU C IYHKTOM
4.20 nacrosmux [IpaBun, OyayT cuuTaTbCs ONEPALUSMHU, COBEPIIEHHBIMH IO PAaCHOPSDKEHUIO
Knuenra/nepxarens JlomoJHUTENbHONM KapThl, M HE MOTYT OBITh OCHOpPEHBl KakK OIepaluH,
COBEpILIEHHbIE 0€3 ero paclopsHKeHUs, €CIIM CyMMa ONepallii He MPEBbIIIACT:

- 1000 (Omny ThICAuy) pyOneit Poccuiickoit ®enepalii HpU COBEPIIEHUU ONEpalluU
Mo KapTaMm IulaTekHoi cucremMbl MUP, kapram MexayHapoaHoil miarexHoil cuctembl UnionPay
International, KoGelimxunroseiM kapram MUP unu kaptam MeXIyHApOJIHOM IUIaTEKHOW CHUCTEMBI
([Ix), ocymectBienue onepanuii mo kotopoit obecneunBaercsi AO «HCIIK» u mpousBoautcs
HCKJIIOUUTENIbHO Ha Tepputopun Poccuiickoii @enepanuu, €cld HWHOE HE MPEITyCMOTPEHO
3aKoHOarenbCcTBOM Pocculickon denepanumny;

- 3000 (Tpu ThIcsIun) pyOneit Poccuiickoit deaepanuu mpyu COBEPIICHUH ONEPALIUU 110 KapTam
MEXIYHAPOAHBIX IUIATEKHBIX CHUCTEM, OCYIIECTBIIEHHE OMNEpaluil 1Mo KOTOPbIM O0ecreynBaeTcs
AO «HCIIK wna Tepputopun Poccuiickoii @enepanuu, €clId HWHOE HE MPEITyCMOTPEHO
3aKkoHoarenbCcTBoOM Pocculickoit denepanuy;

- skBuBaneHT 30 mosmutapoB CIIA mo xypcy MeXAyHapOJHOM IJIATE€KHOW CHCTEMBI Ha JaTy
pacdeToB ¢ baHKOM IIpu coBeplleHnH onepanuu 3a npenenamu Pocculickon denepanuu.
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8.15. Bce mpereH3uu, CBS3aHHBIC C NPEIOCTaBIEHHEM MapTHepamMu baHka TPOIYKTOB U
YCIIYT, MOJUIeKAT NpeabsABIeHUI0 KiIMeHTOM mapTHepy, NpeaoCTaBISAIOIIEMY JaHHbIE MPOAYKTHI U
ycayru, HampsMmylo. bank ocraBiser 3a co0oil mpaBo moiy4darh HH(OPMAIMIO OT MAPTHEPOB O
pe3yibTaTax pa3pelieHus Cropa no NIPETeH3UU B MOPSAKE, MPEAYCMOTPEHHOM COTJIAIEHUSIMUA MEXIY
bankom u nmaptHepamu. baHk He HECeT OTBETCTBEHHOCTH 3a JICUCTBUS MapTHEPa, BbIOpaHHOTrO bankom
JUIS  TPEAOCTaBICHHUS  HEOAHKOBCKUX  yCIYr, MPEAYyCMOTPEHHBIX  MAKeTOM  YCIyr IO
MIPEOCTaBICHUIO/HEMPETOCTABICHUIO WIM HEHA UIeKAIEMY PEIOCTaBICHUIO UM yciryT Kinenry.

8.16. B Teuenue cpoka paccmorpeHus npereHzuu Kiuenrta bank Hauucnser B ciyyasx,
ompeneneHHbix JloroBopom w/unu TapuHbIM TIAHOM, HA CyMMY CHOPHOW OIEpalydd MPOICHTHI,
KOMHUCCHUM B COOTBETCTBUU ¢ TapudHbIM MJJaHOM, KOTOpbIe mojuiexar ormiate Kinentow.
[IpenwsBnenne KinueHTOoM mnpeTeH3uuM 1O CHOPHOM omnepauuu He ocBoboxnaer Kimenra ot
MOTAlIeHUs] 3aJI0JKEHHOCTH (2 TaK)Ke CBEPXJIMMUTHOM 3aJJOJIKEHHOCTH U IUIAThl 32 BO3HUKHOBEHHE
CBEPXJIMMUTHOM 3aJI0JDKCHHOCTH), BO3HHUKIICH B PE3yJbTaTe COBEPILCHHS TAKOW ONEpalliH, B TOM
YUCJIE OT OIUIaThl MUHUMAJIbHBIX IIJIATEKEN B COOTBETCTBUU C JJoroBOpOM.

8.17. Ecmum mperensuss Kimenra mno crnopHod omepanuu ObUta mpu3HaHa baHkoM
000CHOBaHHOI, baHk BO3BpallaeT CyMMy TaKOi OIepaluy, yIladeHHbIEe MPOLIEHTHI U UHBIE TUIATEXH,
HAYMCIIEHHBIEC B COOTBETCTBHH C T1. 8.16 Hactosimux [IpaBun, na Cuer.

8.18. B cmyuae ecnu B pe3yabTaTe MPOBEACHHOTO paccieoBaHus Mo 3asBieHnto KinuenTa mo
CIIOpHOM orepaiuu, npereH3usi Kimenra npusHaeTcsi HEOOOCHOBaHHOM, baHk BIpaBe moTpedoBaTh OT
KnuenTa omtatuth mo (akTuueckoi CTOMMOCTH Bce pacxonbl baHka, CBSi3aHHBIE C MPOBEACHUEM
paccie0BaHms 10 TAKOW CIIOPHOM Ollepaluu.

8.19. CTOpOHBI 1OTOBOPWIIKCH, UYTO MPU HEMOCTYIUIEHHH HHQPOpPMAIMH B COOTBETCTBUU C
nyHkToM 7.2.5 Hacrosmux [IpaBui B Teuenue 10 kaneHnapHbIx AHEH ¢ MoMeHTa nepenayn Kimentom
B baHk pacnopsikeHus 0 COBEpIICHUN Onepanuu, chopMHUPOBAHHOTO C UCTIOIB30BAHUEM IIEKTPOHHBIX
CPEICTB IIaTexa, u3MeHeHue SIM-KkapThl 3aperucTpUPOBAHHOIO HOMEpA CUUTAETCS POU3BEICHHBIM
nnyHo Knnentom.

8.20. CtopoHBI JOTOBOPHWIHUCH, YTO OTBETCTBEHHOCTH 3a JIIOObIE HETaTHBHBIC IOCIECACTBUS
KoMIpoMeTauu pekBu3uToB KapTbl, [IMH-koga w/unu 3-D nmapons, npuBenime K BOZHUKHOBEHUIO
JIONIOJTHUTENBHBIX pacxonoB Knuenra, Bo3naraercs Ha Knuenra.

9. OT™MeHa M IPOJIOHT AU CPOKA JeliCTBUSI KPEANTHOIO JIMMHUTA,
yMeHbIlIeHHe KPeJIUMTHOI0 JIMMHUTA, H3MEeHeHHe CPOKA JIbIOTHOI0 KpeAUTOBAHMS

9.1. C naTbl BO3HMKHOBEHMs IMPOCPOUYEHHOM 3a/0/keHHOcTH 1o JloroBopy bank oTmenser
npenocrasienne Knmenty kpexutHoro numura. He mosmHee pabGodero nHS, CIEYIOIIETO 3a IHEM
BO3HUKHOBEHHUSI TPOCPOUYEHHON 3amoipkeHHocTH, bank yBegomiser Kimenta mocpenctsom
CIIEAYIONINX KAaHAJIOB CBS3H: Telne(hOHHAsS CBA3b, DIIEKTPOHHAS mouTa, SMS-yBejoMIIeHHE O HATMYUN U
pa3Mmepe IPOCPOUYCHHOH 3aJ0JDKEHHOCTH, a Takke mHpopmupyer Kinenta o0 oTMEHe KpeAMTHOTO
JMMHTA C MOMEHTA BOSHUKHOBEHHSI TPOCPOUECHHOHN 3310JDKEHHOCTH.

[Tpu nmorameHny NPOCpPOUEHHON 3a70KEHHOCTH B TeueHue 30 (TpuALaTH) KajJeHIapHbIX JHEH
¢ MOMeEHTa €€ BO3HUKHOBeHUs baHk BO300HOBIISET MpEaoCTaBJICHUEC KJ'II/IeHTy KpCAUTHOT'O JIUMHUTA Ha
YCIIOBHSAX, YCTAaHOBICHHBIX J0rOBOpOM.

Ecnu KnueHT He moramaeT MpOCpPOYEHHYIO 3aJI0JDKEHHOCTh B IOJHOM OObEME B TEUEHHUE
30 (TpuaLaTH) KaJeHAAPHBIX THEH ¢ MOMEHTa ee BO3HUKHOBEHUS, baHK OTMEHSeT KpeIUTHBIN JTUMUT
no xapre Kimenra 6e3 BO3MOKHOCTH BOCCTAHOBJICHHUSI KPEAUTHOTO TUMHTA. J[apHelIee morameHmne
3aJJ0JDKEHHOCTH 110 KapTe ocylecTisercss KinneHToM B COOTBETCTBHH ¢ yCinoBUsMH [lorosopa.

B ciIydac IMpUHATHA bankom peICHUA O JOCPOYHOM I/ICTpe6OBaHI/II/I CYMMGBGI 3a/I0JDKEHHOCTHU B
COOTBETCTBUH ¢ MyHKTOM 7.3.9 Hactosmux [Ipasun, bank nanpasnser Knuenty tpeboBanue noracuth
MUMEIOIIYIOCS 33/I0JDKEHHOCTh 1Mo JloroBopy (B TOM dmWCie, TpHU €€ HAIWYHH, CBEPXJIUMHUTHYIO
3aJI0JDKEHHOCTh M IIaTy (IPOLIEHTHI) 3a CBEPXJIMMHUTHYIO 3a/10JDKEHHOCTh). KimeHT o00s3aH He
MO3/THEE CPOKa, YKa3aHHOTO B TPEOOBAHMH, ITOTACUTh BCIO HMEIONIYIOCS 33/10JDKEHHOCTH 1o JloroBopy
(B TOM 4wMcie, NMpU €€ HaJIMYUHM, CBEPXJIMMUTHYIO 3aJ0JDKEHHOCTh M IIaTy (TMPOLIEHTHI) 3a
CBEPXJIMMUTHYIO 33JJ0JKEHHOCTH), a TAaK)Ke MPOIEHTHI (B TOM YHCJIE POCPOUYEHHBIE), HAUNCIICHHBIE 32
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mepuos ¢ Aatkl (QOopMHUpOBaHUS TpeOoBaHMS MO JaTy (AKTUYECKOro TMoramieHus (BO3BpaTa)
3aJJ0OJDKEHHOCTH 110 JIoroBopy B OJTHOM 00beMe.

9.2. KimeHT mo coOCTBEHHOMY YCMOTPEHHIO TOCJIE UCTEUCHHS CPOKa JACWCTBUS KPEAUTHOTO
JUMMTA WIM OTMEHBI ACHCTBUS KPEOUTHOrO JUMHUTa B cooTBeTcTBUM ¢ M. 9.1 Hacrosmux IIpaBui,
MOJKET TIOJIb30BAaThCS KapTOH, COBeplas OIepaly 3a CUeT COOCTBEHHBIX JIEHEKHBIX CpPEICTB,
pa3melieHHbIx Ha Cuere, nu00 oOparuthess B baHk ¢ 3asBieHHeM o pacropxkeHun Jlorosopa,
3akpeiTuU Cuera U cadye KapThl.

9.3. Ilo oKOHYaHUU CpPOKaA, YKA3aHHOTO B I. 2 MHAMBUIYaJIbHBIX ycioBuil CornamieHus, Cpok
JNEUCTBUSI KPEAUTHOTO JIMMHUTA aBTOMATHUYECKH IPOJJIEBACTCA HAa Kaxble mocieayromue 2 (1aBa)
KaJICHJapHBIX I0/1a IIPU COOJIIOACHNH CIEAYIOINX YCIOBHMA:

— JIOTOBOP IPOJIOJDKAET ICHCTBOBAThH HA ATy UCTEUEHHS CPOKA ACUCTBUS KPEAUTHOTO JTMMHUTA
U B iepuoy aeiictBus JloroBopa NpUCyTCTBYIOT OIIEPALMH 33 CUET KPEJUTHOTO JIUMUTA,;

— y Kimenra orcyrcTByeT npocpoueHHas 3aJ0PKEHHOCTh B TOM YHMCIIE, HO HE OTPaHUYHBAsSCH,
110 UHBIM KPEIUTHBIM 00s3aTenbCcTBaM nepen bankowm;

— y baHka oTcyTCTBYIOT CBEZIEHHS O HAIMYMH OOCTOATENIBCTB, OYEBUIHO CBUAETEIIbCTBYIOIIUX
0 TOM, YTO HOPSJIOK BO3BpaTa HCMOJb30BAaHHBIX KIIMEHTOM KpEeIUTHBIX CPEICTB (3a10JIKEHHOCTH)
W/WM HAYMCIICHHBIX MPOIICHTOB 3a IOJIb30BAaHWE KPEAUTHBIMH CPEICTBAMU HE OyIeT coOIo/ieH/HE
cobiosieH KitmeHToM 10JKHBIM 00pa3oM;

— B orHomeHuu Kinuenra orcyrcTByeT nHpopmaIus o 0aHKpPOTCTBE.

Ha mMoMeHT OKOHYaHUsI CpoKa ACWCTBUS KPEIUTHOTO JMMHTA IOCIE MPOJOHTALUU BO3PACT
Kimenrta He npeBBICUT 75 JeT (BKIIOYUTEIBHO).

9.4. Tlpu >XemaHWM YMEHBIIUTH pa3Mep KPEAUTHOTO JMMHTAa B TEUCHHE CpOKa ICHUCTBUS
KpPEIUTHOIO JIMMUTA, YCTAaHOBJIEHHOIO M. | MHAMBHIYyanbHbIX yciaoBui Cornamenus, KinueHt nomkeH
00paTuThcs B baHk ¢ COOTBETCTBYIOMIMM 3asIBJICHHUEM.

baHKk MOXET yMEHbLIUTbh KPEAUTHBIA JHUMUT 10 pa3Mepa OOJIBLIET0 WM PaBHOIO pPa3Mepy
WCIOJIB30BAHHOTO KPEAUTHOTO JUMHTa KiMeHTa Ha MOMEHT IMOJIa4d 3asBICHHS C YYETOM PaCXOJHBIX
ornepauui, MHGopMaIys 0 KOTOPbIX MocTynuiIa B baHk, HO pacueTHbIe 1aHHbIE O KOTOPBIX baHkoM ertie
HE TIOJTYYEHBI, TIPH YCIOBHH COOJIOEHUsT TpeOoBaHMi baHka K MUHMMaTbHOMY pa3Mepy KpEIUTHOTO
JUMHUTA TO JaHHOMY BHUAY KpPEOUTHOTrO mponykra. Omepanuu, COBEpIIEHHBIE A0 YMEHBIIEHUS
KPEIUTHOTO JIMMHTA, pacdeTHasi HH(OpPMAIHsI O KOTOPBIX MOCTynuiIa B baHk mocie naTel yMEHbIICHHS
KPEIUTHOTO JIMMHTA, NMPHUBOJIINE K IMPEBHILIEHUIO pa3Mepa KPEAUTHOrO JMMHUTA, YCTAHOBJIEHHOTO
MocJIe er0 YMEHBIIEHHsI, OTHOCATCS K CBEPXJIMMHUTHOH 33J0JDKEHHOCTH. B ciryuae ecnmu B pe3ysbrare
NOCTyIJIeHHss B baHK Tocie yMEeHBIIEHUS KPEJUTHOrO JUMHTa HHpOpManuu o0 onepaunusx,
COBEPIIEHHBIX JI0 AAaThl YMEHBIICHHUS KPEIUTHOTO JUMHUTA, (haKTHIECKas 3a/I0JKEHHOCTH 110 J[oroBopy
NPEBBICUT pa3Mep KPEeIUTHOrO JIMMHTA, YCTAHOBJIEHHOIO IIOCJI€ €ro yMEHbBIIEHUsS, TaKas
3aJJ0OJOKEHHOCTh B pa3Mepe TMPEBBINICHUS OYyIeT SIBISATHCS CBEPXJIMMHUTHOH, M COOTBETCTBEHHO,
MOJUIEXKUT norameHnio KiimeHToM B cOOTBETCTBUU € ycinoBUsAMHU JloroBopa.

[Tpu npunsTHH 3asBneHns bank BripaBe oTka3ath KIMEeHTy B yMEHBIIEHUN KPEAUTHOTO JIMMHUTA!

— @ cnyuae ommeHsl U/ unu OIOKUPOBKU KPEOUMHO20 TUMUMA,

— 6 cyuae 6viAGleHUs UHGopMayuu 0 6030YdHcOeHUU 0ell O HeCOCMOAMENbHOCHU
(6ankpomcmee) 6 omunowenuu Knuenma.

[Tpu cobmtoieHny MopsAKa U YCIOBHM, NMpeaycMOTpeHHBIX Hactosummu IlpaBunamu, bank
YMEHBIIUT pa3Mep KPEAUTHOTO JIMMHUTA HE TO3JHEe CIEAYIoUero pabouyero THS MOcie MOTy4eHUs
3asBieHus. [lociie MpUHATHS pemeHnst 00 YMEHBIICHUH KPEIUTHOTO JIMMHTA, baHK B COOTBETCTBUH C
nyHkToM 2.10 Hactosmux [IpaBun Hanpasnser Push-yBenomienne nin SMS-yBenqomiieHue Ha HoMep
MobOunpHOro Tenepona Kiumenta, mpenocraBieHHbI baHKy B COOTBETCTBHM C IyHKTOM 7.2.5
Hacrosumx [lpaBun. Push-yBenomiienne/SMS-yBenomieHne colepXUT WHPOPMAIMIO O HOBOM
pa3Mepe KpeAWTHOTO JIMMHUTa W naTe ero m3MeHeHws. C JaThl yMEHBIIEHUS KPEAUTHOTO JIMMHUTA
JIoroBop cuuTaeTcsi U3MEHEHHBIM B COOTBETCTBHH C 3asiBieHueM Kimenra.

9.5. Ilpm >kemaHWUM W3MEHHTH CPOK JIBTOTHOTO KpPEIWTOBAHHS, YCTAaHOBIEHHOTO M. 18
UHAMBUAYaNbHBIX ycnoBuil Cornamenusi, Kinuent BmpaBe oOpatuthest B baHk, mpenctaBUTh
COOTBETCTBYIOIIee 3asBiieHHE 10 (hopMe baHka, a Takke 3aKITF0UNTH TOTONHUTENbHOE CoTameHue.
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[Tpu cobmoaeHny yciaoBUN JOMOTHUTENBHOTO COTJIALICHUs, baHK M3MEHHUT CPOK JIbTOTHOTO
KpeIUTOBaHHs HE IMO3JHee MEepBOro AHS Mecsla, CIEAYIOUIETO 3a MeCAlleM IOocje MOIIUCAHUS
JOTIOJTHUTEBHOTO cornanienus. KiimeHTy HampaBiisieTcsi B COOTBETCTBHH ¢ MyHKTOM 2.10 HacTosmux
ITpaBun Push-yBemomnenune mmm SMS-yBenomicHue Ha HOMep MoOmiIbHOro rtenedona Kimenra,
NpeJoCTaBIeHHbI baHKy B cooTBeTcTBUM ¢ nyHKTOM 7.2.5 Hacrosmmx [IpaBuwi.  Push-
yBegoMieHne/SMS-yBeqomiieHue coaep UT HHPOPMAIIO O HOBOM CPOKE JIbITOTHOTO KPEIUTOBAHHUS
u jpare ero u3MeHeHus. C JaThl M3MEHEHHUS CpPOKa JIBTOTHOTO KpeauToBaHus JloroBop cumtaercs
M3MEHEHHBIM B COOTBETCTBUH C 3asBlieHueM KineHra.

Ha pacxomnble omeparuu, coBepiieHHble KIMeHTOM 10 1aThl M3MEHEHHs CPOKa JIbIOTHOTO
KpeAUTOBaHUsA, JCHCTBYIOT YCIOBHUS NMPEAOCTABICHUS JILFOTHOTO NIEPUOa, NEHCTBYIONIErO Ha MOMEHT
10J1a4H 3asIBJICHHUS.

10. Cpoxk aeiictBus Jorosopa. [lopsinok pacrop:xenus Jlorosopa

10.1. [loromop BCTyIaeT B CHIIY:

10.1.1. B cayuyae mnoamnucanuss Kimentom Cornamenus coOCTBEHHOPYYHO-TIPH JIMYHOM
obpamiennn B opuc banka: ¢ marel nognucanust Ctoponamu CormameHnus U ASUCTBYET A0 MOJIHOTO
ucnoiHenuss CTopoHamu Bcex 00s13aTesbeTB 1o Jlorosopy.

10.1.2. B cayuyae nmomnucanusi Kiomentom CoriameHuss MpOCTON SJIEKTPOHHOHM MOIIMUCHIO B
Cucreme JIbO: ¢ natel noamucanus Ctoponamu Cornamenus B cucteme /IbO miau ¢ marel oOMeHa
Croponamu B cucteme IO Cornanrenuem'®, moamucanusiM B mopske, IpeaycMOTpeHHOM 1. 2.2.3
Hacrosmux IlpaBui, u gelictByeT o monHOoro ucnoiHeHuss CTOpoHaMu Bcex 0053aTeNnbCTB 110
[oroBopy.

10.2. [loroBop MOXeT OBbITb pAacTOPrHyT no uHULMaTHUBe KimeHTa, Ha OCHOBAaHUU
COOTBETCTBYIOILIEIO 3asBJIEHUS, INpeaocTaBieHHOro KineHtom He meHee ueM 3a 45 KalleHJapHBIX
OHEN [0 IUTaHMpyeMoW naTel pactopkeHust JloroBopa. OZHOBPEMEHHO C IOJAYEil 3asBIECHUS O
pacropxennu Jloropopa u 3akpeiruu Cuera KnuenT o6s3aH BepHYTh KapTy/JomoIHUTENbHBIE KAPTHIL
B bank nubo mnpenocraBuTh 3asBieHHE O ee/ux yrpare. Hampasnenue KiuenTtoMm 3asBieHus o
pactopxxenuu JloroBopa He ocBoOoxkmaer KimeHTa OT HMCHOMHEHUS TEKYIIUX O00s3aTeIbCTB IO
Jlorosopy.

10.3. JloroBop MoXkeT OBITH pacTOprHyT BaHKOM B CiIydasx, YCTAaHOBJICHHBIX JEHCTBYIOIIUM
3aKOHOAATEIBCTBOM.

11. 3aka0unTebHbIE OJI0KEHUA

11.1. HaumeHoBaHus cTaTeil HacToswero /loroBopa He BIUAIOT HA TOJIKOBAHUE €TI0 YCIOBUH.
IIpn TonkoBaHMM M NPUMEHEHUWM HAWMEHOBAHMM CcTaTed Hacrosmero JloroBopa €ro IoJIOKEHUs
SIBJIIIOTCST B3aMMOCBSI3aHHBIMHU, U KaXJI0€ MOJIOXKEHHE JIOJDKHO PAacCMaTpPUBAThCA B KOHTEKCTE BCEX
JIPYruX MOJOKEHUH Hacrosuiero Jlorosopa.

11.2. CropoHsl 00si3aHBl B NHCbMEHHOM BHJE WH(GOPMHPOBATH IpPYr JApyra B TEUYEHUE
3 pabounx maHEH 00 H3MEHCHHH CBOEr0 MECTOHaXOXJCHHS (MECTOKHMTENbCTBA) (B TOM YHCIIE
(akTHUecKoro), OaHKOBCKHUX PEKBHM3HMTOB, YKa3aHHBIX B HacTosiieM JloroBope, a Takxke 000 Bcex
IPYTUX W3MEHEHUSAX, WMEIONIMX CYIIECTBEHHOE 3HAYeHHWE [UIS TIOJHOTO W CBOCBPEMEHHOTO
UCTIOJHEHUsT 00s3aTenbcTB Mo HacrosdmeMmy Jlorosopy. CropoHa, He BBINOJHHBIIAS TpeOOBaHHUS
TAaHHOTO TIYHKTa, TPUHAMAaeT Ha ce0s Bce HETaTUBHBIC TMOCICICTBHS HApYIICHUS TaHHOTO
00s13aTeNbCTBa (B YaCTHOCTH, IPU OTCYTCTBHM cooOieHus ogHoW CTOpoHBI 00 M3MEHEHHUH CBOETO
MECTOHAXOKACHUS, TPeOOBaHUS, YBEIOMIICHHUSI U WHBIE COOOIICHHS HAIPABISIOTCS Apyroid CTOpoHOM
[0 TIOCJIETHEMY M3BECTHOMY € aJpecy U CUMTAIOTCS JIOCTABJICHHBIMHU, AK€ €CIIHM aJpecar 10 3TOMY
aapecy 6osee HE HAXOIUTCH).

11.3. JlokymeHThI, peaycMoTpeHHble HacTosummu [IpaBunamu, noanucanasie CTOpoHaAMH €

18 Ilpumenumo a1t JOKYMEHTOB, MOATBEPKICHHBIX KOPPEKTHBHIM BBOJOM OJHOPA30BOr0 MAapoJisi, YTO MpPHU3HAETCS
MHOJMHUCAaHUEM MPOCTOM IIEKTPOHHON MOAIHUCHIO B riepuo ¢ 27.04. mo 23.11. .

p p P 27.04.2020 o 23.11.2020
19 Kapta B Buzie popm-(akropa He MOUICKHUT 00s13aTEIHHOMY BO3Bparty B baHk.
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HCIOJIb30BAaHUEM IMPOCTOM 3JIEKTPOHHOW NOIANUCH ¢ ucnoas3oBaHueM Cucremsl /IBO, B ToM uucne
06MEeH KOTOpHIMH ocymiecTBisiercs CTopoHamm ¢ ucmonb3oBanneM Cucremsl JIBO?, snsiorcs
pPaBHO3HAUYHBIMK, B TOM UYHCJIE HMEIOT PABHYIO IOPUJIMYECKYI0O M JOKA3aTEeNbCTBEHHYIO CHITY,
AQHAJIOTUYHBIM T10 COJCPKAHUIO U CMBICIY JOKYMEHTaM Ha OyMa)KHOM HOCHTEJE, COCTaBIIEHHOM B
COOTBETCTBUH C TpPEOOBAHUSAMH, TPEIBABISIEMBIMH K JOKYMEHTaM TaKOTO pOJa, MOIIMUCAHHBIM
coOCTBeHHOpPYYHOM moAanuchio CTOPOH W MOPOKIAIOT aHAJIOTMYHbIE MM IpaBa U OO0S3aHHOCTHU
CropoH.

11.4. DnexTpoHHbI 06pa3 Cornamenns>l/Cornamenne B IEKTPOHHON (opMe, MOIITHCAHHOS
Knuentom ¢ ucnonp3oBanuem cucremsl J[BO myrem BBOAa OIHOPA30BOIO Mapoisi, JOCTYHEH IS
npocMotpa B Cucreme J1bO. Konusa Cornamenus, noanucaHHoro ¢ ucnoiab3oBanuem Cucremsl J[BO,
MoKeT ObITh mpeacTaBiena Kimmenty B opuce banka.

2 TIpuMeHMMO i JOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJIOM OJHOPa30BOTO Iapojisi, YTO IIPU3HAETCS
ITOITHUCAHUEM ITPOCTOM JICKTPOHHON HOAMKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.
2l TIpuMeHMMO I JOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJIOM OJHOPa30BOTO IapoJisi, 4TO IIPU3HAETCS
TIOJINTMCaHUEM IIPOCTOH IEKTPOHHOH nonucho B iepuon ¢ 27.04.2020 no 23.11.2020.



