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1. Tepmunsl u onpeneIeHus

ABTOpM3aUMs — IIOJYyYEHUE pa3pelleHUuss CO CTOPOHBI SMHUTEHTA IUIATEKHOW KapThl Ha
IIPOBEACHUE OlIepaLlUU 110 IUIATEKHOM KapTe.

AxtuBanus Kareropum nokynok - npoieaypa Beidopa Yyactuukom [Iporpammsl 10sSIIBHOCTH
Kareropuii nokynok B meHro paszena «lIporpamma sosibHOCTH» B CHcTeMeE.

AKUMSA - MEPONPUITHE UIIM COBOKYITHOCTh MEPONIPUATHH, IPOBOAUMBIX baHKOM, B TOM 4uCIIE B
pamkax [IporpamMmebl JOSIIIBHOCTH, HAIIPABJIEHHBIX HA CTUMYJIMPOBAHUE POCTA MPOJIAXK, IPUBJICUEHUE
HOBBIX KJIMEHTOB U YKPEIUICHHE BHUMaHUs CYLIECTBYIOIIEH KIMEHTCKOM 0a3bl B paMKaXx JesiTeIbHOCTH
banka.

AHKeTa-3asiBJICHHE — AHKETA-3asIBJICHUE Ha IPEJOCTABICHUE KPEUTA, 3aojJHeHHas Kinuentom
B cucrteMe «MHTepHeT-6ank» minu «MoOWIBHBINA OaHK» W HampaBieHHas yepe3 cucreMy «/HTepHeT-
06aHk» win «MOOWIbHBIN 0aHK» 711 pACCMOTPEHUS U MPUHATUSL baHKOM pelieHus o Bblade KpeauTa.

Ayrentuduxanusa Iloab3oBaresss B KoHTakT-meHTpe — MNpoOBEpKa U MOATBEPXKICHUE
muuHocTH [lonp3oBatens npu oOpamieHuu B bank mo BceM kaHaniaM KOMMYHHKAIIUH, 00CITY>KHBaeMbIX
B KOHTaKT-IEHTpe, KOTOpPBIE OCYILUECTBIIAKOTCA C IIOMOIIBIO COIOCTABICHUs IIPEIOCTaBICHHOMN
[Tonb3oBarenem nHpopMaluy ¢ JaHHBIMU, UMEIOLTUMHECS B baHke, B yctaHoBIeHHOM B baHke mopske.
B nensx Ayrentudukanuu y Ilonb3oBarens B KoHTakT-IieHTpe He 3ampammBaeTcs HHPOpMaIus o
[Tapone/ Bpemennom mapoine/ OnnopaszoBom napode, o [IMH-kone k renepatopy maponeit/[IMH-koxe
k Kapre, o 3-D napoe, o motaom HOMepe Kaptei, 0 Homepe CVV/CVC/CVP KapTsr.

Ayrentudukanus Iloas3oBarens B Cucreme — mnpoueaypa HOPOBEPKH MOJIUHHOCTH
cBeneHui, uaeHTuGuuupyonmx [lonb30BaTens mpu BXoJe B CHCTEMY C HCIOJIB30BAHUEM METOJIOB
ayrenTudukanuu B Cucreme.

bank — AxumonepHoe o6mectBo «Poccuiickuii  CelbCKOXO3SHUCTBEHHBIM — OaHK»
(AO «Poccenbxo30aHK»).
BankoBckuii cuer — KapTOYHBIA cuer, TeKymui cder/HakomurenbHbd cuer/cuer st

00CIy)XMBaHHsI KPEIUTa/KPSIUTHOW KapThl, c4yeT Mo Bkiaay «J{o BocrpeboBaHus»/cuer s
o0CITyKMBaHUS KPEAUTA/MHIUBUyaTbHBI HHBECTUIIMOHHBIN CYeT/OPOKEPCKHIA cUeT, 0DAaHKOBCKUH CUET
B JIparolieHHbIX MeTalliax (30J10Te, cepedpe, MIaThHe, Majulaui), OTKPBITHIN moapa3aeneHuemM banka
Ha ums Knuenra.

BaHKOBCKHii c4YeT B JAParoleHHbIX MeTajliax (30J10Te, cepedpe, IUIaTHHE, MAJJIATHH)
(BCAM) — cuer, oTtkpbIThlii bankom Kimenty Ha ocHoBanum JloroBopa, mnpemycmaTpuBarOIni
OCYUIECTBJIEHUE IO HEMY ONlepaliii B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

buomMerpuueckue ImnepcoHa/IbHbIe JaHHbIE — CBEICHUS, KOTOPBIE XapaKTEpU3YIOT
¢dbusnonornueckue U OMOIOTHYecKrue 0COOEHHOCTH (U3NYECcKOro Juia (M300paxkeHue uia, oopasibl
rojoca, MoJy4eHHbIE € TOMOIIBIO (POTO/BH1€0/3BYKO3aIIMCHIBAIOIINX YCTPOICTB) M Ha OCHOBE KOTOPBIX
MOHO YCTaHOBUTH €r0 JUYHOCTb.

bBonycHblii 6a/u1 - ycloBHAas €IMHHIIA, HAUUCsAeMass Y4acTHUKY [IporpaMMmebl JOSUIBHOCTH B
COOTBETCTBUU € YcioBusiMH [IporpaMMebl T0sUIBHOCTH, UCHIONB3yeMas JJIsl HAKOILJIEHUS, KOHBEPTAIIMU
Y KOMITeHcaInu Mokyrnku B Karanmore ninu kouBepranuu u ooMeHa bornycHbix 0amioB Ha pyOsu.

bonycHbIii cyer — cueT YuacTHuKa [IporpaMmsl JIOSIIBHOCTH, OTKPBITBIM JJIsI ydyeTa OCTaTKa
BonycHbix OannoB u mnpoBeaeHust omnepauuil ¢ bonycHbimMu Oamnamu YuactHuka IIporpammsl
nosmeHOCTH. Ha BoHycHOM cuere Bedercs ydeT ocraTka BOHYCHBIX 0amioB, oOpa3oBaBIErocs B
pe3yibTaTe HAYUCICHUS W/WIM CIUCAHUS, aHHYJIHpPOBaHHS BOHYCHBIX OalljIoOB B COOTBETCTBHH C
Ycenosusimu [IporpamMMmel JI0SIIBHOCTH.

Bpokepckuii cyer — cuer, OTKpbIBaeMblil baHKOM [ menel ydera JEHEXHBIX CpEICTB
[Tonb3oBarens, UCMOJIB3yEeMbI AJI pACUETOB 110 3aKJIFOUEHHBIM B HHTepecax [lonp3oBarens caenkam u
10 UHBIM 0053aTEIHCTBAM, BOZHUKAIOIIUM U3 COTJIAIICHHS O MPUCOSTNHEHNHN K yCcIoBusM Permamenra
OKa3zaHUsi  OpOKEpPCKMX  ycOyr W YCIYyr 1O  WHBECTHIIMOHHOMY  KOHCYJIBTHPOBAHUIO
AO «Poccenbxo30aHKy, Ycenosui OCYIIIECTBICHUS JIETIO3UTaPHON eATEIIHFHOCTH
AO «Poccenbpxo30aHKy.
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Bpoxepckoe odcay:xnBanue — npeaocrasieHue bankom Ilonp3oBarento yciyr Ha OCHOBaHUH
3aKJIFOYEHHOT'0 COIVIAIIEHUS O IPUCOEIMHEHNH K YCIOBUIM PerinaMenTa okazaHust OpOKEpCKUX yCIyT U
yCIYT TI0 MHBECTHIIMOHHOMY KOHCYIbTHpOBaHUIO0 AO «Poccenbx030aHk», Y CI0BUSIM OCYIIECTBICHUS
neno3utapHou nesarenbHocTH AO «Poccenbxo30aHky.

BasiioTHasi mapa — OTHOIICHHE 1I€H HHOCTPAHHOM BalIOTHI U pyOielr PO n1bo mHOCTpaHHBIX
BAJIIOT, ycTaHOBJIeHHBIE [losib30Barenem npu nogkinodennu CepBrca 10 KypcaM BalltOT.

Bepudukauusi — MoATBEp)KICHUE HOMEpa MOOMIBHOTO TenedoHa pOCCHHCKOro oreparopa
MOOMJIBHOM CBA3M, a Takke ero npuHaanesxHoctd Knuenty/ [Tonp3oBarento, B HesX MPeIOCTaBICHUS
noctyna k Cucreme/u3MeHeHUs HoMepa MOOMIIBHOTO Tese(oHa, SBISIOMIErocss 3aperucTpupOBaHHBIM
HOMEpOM, B pamkax npenocrasienus J1bO. Bepudukamus ocyiecTBisieTcss MyTeM HalpaBleHUs KoJa
noJATBEpkaAeHUST B SMS-coobmennn Ha HOMep MoOwibHOro Ttenepona Kimenta/ Ilonp3oBarens,
IIPEJOCTABICHHBIH IpPU IPHUCOEIMHEHUH K HACTOSAIIMM Y CIOBHUAM/paHee MpelOCTaBICHHbIM U
3aperucTpupoBanHbld B banke s monydenuss 3-D maponeit B cooTBeTcTBHM C Y CIOBUSIMU
KOMILUIEKCHOrO0 OaHKOBCKOro obOciyxuBaHus aepxkateneil kapr AO «Poccenbxo30ank»/IIpaBuiiamu
IIPEIOCTABIICHUSI U MCNOIb30BaHUs KpeAUTHbIX KapT AO «Poccenbxo30aHk» C JIBrOTHBIM MEPHUOJOM
KpeIUTOBaHUsA, W JanpHeimei ero mpoepku bankom. Ilocne ycnemHol Bepudukanuu Homepa
MOOMIIBHOTO Tesie()OHA JAHHBI HOMEP CYUTACTCS 3aPETUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapTa — KapTa MEKyHapOIHBIX IIJIATEKHBIX CUCTEM, OCYILECTBICHUE ONIEpaLUi
no koropoil obecneunBaercs AO «HCIIK» u npou3BoAUTCS HUCKIOYMTEIBHO Ha TEPPUTOPUU
Poccuiickoit ®enepaunu, BblTycKaeMmasi TOJbKO Ha UM Jlep:karens M He MMeEoLas MaTepUaIbHOrO
HocuTens (muacTvka). BupTyanbHas kapTra npegHa3HayeHa HWCKIIOYUTENBHO JUISl COBEPILEHUs
olepalui ¢ UCIOJIb30BAHUEM PEKBU3UTOB ILIATEKHOM KapThl B ceTH MHTepHET, KOTOpble He TPeOyIoT
(U3NIECKOTO MPEIBbABICHUS TIATEKHON KapThl ISl CBOETO 3aBEPIICHHUS.

BpeMeHHbII napoJib — JONOJHUTENbHBIN uaeHTHUKaTop Ilonb3oBaTens B cucreme
«aTepHer-0ank», ucHoib3yeMblid mnpu  ayreHTH(ukanuu [lompzoBarenst B Cucreme u
IPEJCTABISAIOMUNA COO0H MOCIe0BaTeabHOCTh CUMBOJIOB (OYKBBI JIATUHCKOrO andaBUTa W/WIU
udpsl). Bpemennsiii mapons Hanpasisiercs: [lonb3oBaTento ¢ ucnonb3oBanneM SMS-cooOmieHus: Ha
3apeructpupoBaHHbiii HoMep Ilonb3oBarens npu noaxmouyenun JIbO, nubo mpu BocCTaHOBIEHUU
nocryna Kk /IO B cooTBeTcTBHY € HACTOSAIMMHU Y clIO0BUAMU. BpemeHHblil naposb JeicTByeT 3 Mecsia
WM 10 MOMeHTa u3MeHeHus [lonbp3oBaTesieM Ha MOCTOSHHBIN MAapoJIb IIPU MEPBOM BXOJIE B CUCTEMY
(B 3aBUCUMOCTH OT TOTO, YTO HACTYIIUT PaHbIIIE).

Bropoii 10KyMeHT — 3arpaHMuHbIi AcOpT, BOJUTENIBCKOE YIOCTOBEPEHHUE, NEHCHOHHOE
YIOCTOBEPEHUE, JOKYMEHT, COJEpKalllMii CTpaxOBOM HOMEpP MHIUBUIYaJIbHOIO JIMIEBOIO cyeTa
(CHUJIC), mubo yBenomienue Ilencuonnoro ¢onma Poccuiickoit deneparn/ConupansHoro GoHaa
Poccuu o peructpanuu B cucteMe WHIWBHIYAIBHOTO (MEPCOHU(PHUIIMPOBAHHOTO) YU€Ta, COAEpIKAIIEe
YHHUKaJIbHBIN HOMep anekTpoHHoro CHUJIC.

I'enepaTtop mapoJieii — npukiIagHOE NPOrpaMMHOE oOOecreueHue, NpeIHa3HaYeHHOe IS
nporpaMMHOil ayteHTu¢ukamun Ilons3oBarens B Cucreme. ['eHeparop maponeil BCTpoeH B
npwiokenne «MoOuIbHBIA OaHK», YCTaHaBIMBAECTCS W aKTUBUPYETCS Ha MOOWJIBHOM YCTPOWCTBE
ITonw3oBares.

Jepaxartenb — KiaueHT, Ha UM KOTOPOTO OTKPBIT KapTOYHBIN CUET U BBINYILEHA OJIHA W/WIH
OoJee mIaTeKHas KapTa.

JucrtannuonHoe OankoBckoe oocay:xkuBanue (JAbO) — mpenocraBienne bankom
[Tonp30BaTesnto 6aHKOBCKUX W/MIIM MH(POPMALIMOHHBIX YCIYT C UCHOIb30BaHneM CHCTEMBbI, B TOM YUCIIe
MIPeI0CTaBIIEHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYIIECTBIIATh PacueTHbIE ONepariu.

JloroBop — VYcClIOBHS KOMIUIEKCHOTO OaHKOBCKOrO OOCIY)XHBaHUS JepkaTeneil KapT
AO «Poccenbxo30ank», JloroBop wMexay bankom wu Ilomp3oBarenem o0 mpenocTaBiICHUU
KpEINUTa/BBITYCKE  KPEAUTHOM  KapThl, cocToAmMi u3 mnoamuceiBaemMoro CornameHuss U
cooTBeTcTBYomuUX [IpaBui npenocrapnenust puandeckum aumam kpeautos/IIpasun npenocraBneHus
U HCTOJIb30BaHUs KpeauTHBIX KapT AO «Poccenbx030aHK» ¢ JbIOTHBIM MEPUOAOM KpPEAUTOBAHMS,
VYcnoBusi  pa3MemieHuss U OOCHY)XKMBaHWS  OaHKOBCKMX  BKJIAIOB  (DM3WYECKUX  JIMI B
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AO «Poccenpx030aHK» ¢ UCTIOIB30BaHUEM cHcTeMbl «IHTepHeT-0aHK 1 «MOOMIIBHBIN OaHK», Y CITOBHS
OTKpBITUS, OOCIY)KUBaHMS M 3aKpbITHs cueToB (usnueckux Jjun B AQO «Poccenbxo3zbaHk» ¢
uCroib30oBaHueM cucTeMbl «MHTepHEeT-0aHK U «MOOWIBbHBIM OaHK», YCIOBHUA OTKPBITHS U
obciyxuBaHust c4yeroB Qusnueckux vl B AO «Poccenbxo30aHK», YCIOBHS OCYILECTBIECHUS
nenozutapHoii nesitenbHOCTH AQO «Poccenbxo30aHk», YCIOBHS OKa3aHUS OpPOKEPCKUX YCIyT ¢
MCIOJIb30BAHUEM UH/IMBUYaIbHOTO MHBECTULIMOHHOTO cueTa, PersiaMeHT oka3zaHust OpOKEpPCKUX YCIIyT
U YCIYI IO MHBECTUIMOHHOMY KoOHcCyinbTHpoBaHHi0 AQO «Poccenbxo030aHK», YCIOBHUS OTKPBITHS,
00CIIy’)KUBaHMs U 3aKpbITHsI OAHKOBCKHX CYETOB B JPArolleHHBIX MeTayulax (usnueckux jun B AO
«Poccenpx030aHk» ¢ ncnoiab3oBaHueM cuctemsl «MHTepHEeT-0aHKk» U «MOOMIBHBINA OaHK», Y CIOBUS
oopmnenus u obcmyxuanus [lakera ycnyr AO «Poccenbxo30aHK» ¢ MCIOJIB30BAaHUEM CHUCTEMBI
JTMCTAaHIIMOHHOTO OaHKOBCKOTO OOCIykuBaHUs (pusmueckux i «MoOmipHBIH OaHk», [loroBop mo
akery ycnyr!, JloroBop 6aHKOBCKOTO cueTa B APAroleHHbIX METaIax s (U3HIECKUX JIHUII, a TAKKE
WHOW JIOTOBOP, 3aKIIOYCHHBIM C (PU3MUYECKUM JIUIIOM, B PaMKaX KOTOPOTO €MY OTKPBIT KapTOYHBIN
CYET/TeKYIIHUHA cuer/HakonuTenpHbII cyer/cuer o BKJIQly/CUET o BKJIATTy
«J1o BocTpeOoBaHMs»/cUeT 711 OOCITY)KMBaHMSI KpeauTa i/ v npeaoctapiieH kpenut/bCIAM.

Jorosop /Y — cra"maptHas ¢opma JOroBopa JOBEPUTEIBHOIO YIPABICHUS LIEHHBIMU
Oymaramu (s CTaHAAPTHBIX CTPATETHH  yIpaBlIEHUs), YTBEPXKACHHAS YTPABISAIOUIAM U
OIpeNleNIAoNasl yCiIoBUs U MOPANOK mepenaud KimeHTOM JEHEXHBIX CPEeICTB B JOBEPHUTEIbHOE
yrpaslieHue YnpasisrouieMy. g ueneid Hacrosmmx Ycnosuil Jorosop Y paccmarpuBaeTcs kak
JIOTOBOp, OTACNbHBIN OT Jlorosopa 1Y MUC.

Jorosop Y MUC — crannapTtHast popma 10roBopa JOBEPUTEILHOIO YIIPABICHUS LIEHHBIMU
Oymaramu, ImpeycMaTpUBalOIlas OTKPBITUE U BEACHHWE MHIUBUAYAJIbHOI'O MHBECTUIIMOHHOIO cueTa
(175 cTaHAPTHBIX CTPATETUid YIIPaBJICHUs ), YTBEpKAEHHAs Y IPaBIISIFOIIMM U OIIPEIEsIIoIIas yCIOBuUs
U TOPsLIOK nepeaun KiiMeHToM JeHEeXHbBIX CPEACTB B IOBEPUTEIILHOE yIIpaBlieHUE Y IPaBIISAIOIIEMY.

Horosop mo Ilakery yciayr — A0roBOop O MpPENOCTaBIEHWU KOMIUIEKCHOIO OaHKOBCKOI'O
oOciyxkuBaHust B pamkax Ilakera ycmyr, 3akimtoueHHbl Mexay [lonb3oBatenem u bankom, c
ucnosb3oBaHueM CucTeMbl ¢ COONIOAEHHON nuchbMeHHOW (opmbl goroBopa mno Ilakery ycuyr,
coctoamMii u3 YciaoBult odopmieHus u oOciyxuBanus Ilakera yciayr ¢U3MYECKHX UL
AO «Poccenpxo30aHK» € HUCTONB30BaHUEM cHcTeMbl «lHTepHeT-0aHK» M «MOOWIBHBIA OaHK»
(mputo’keHUe 8 K HACTOSIIUM Y CIIOBHAM, HH(POpMaLUs pa3MellieHa Ha opulMaibHoM caiite baHka B
cetu MuTepHeT no aapecy: Www.rshb.ru), Yenosuit o Iakery ycnyr, Pacnopsokenus I[loms3oBarens
Ha oTkpbiTHE [lakera yciyr n Yeka, noarsepxkaaromero 3axmodeHue [lonb3oBarenem Jlorosopa mo
[Takery yciyr ¢ ucnons3oBanueM Cucremsl B banke, chopmupoBanHoro B Cucreme.

JloroBop cyera nugposoro pyoJst — qoropop Cuera nudpoBoro pyoiss MExIy ornepaTropom
[TnllP u [Tonw3oBarenem [Tal{P. OnepaTopom IInlIP siBnsercs bank Poccun.

JONOJHUTEIBHBIH KOHTPOJIb PACHOPHKEHUH — OCYILECTBICHHE baHKOM KOHTpPOJIA
nepenanHbix [lonpzoBatenem D11/, a Takke cOOp MHPOPMAIIHN O TEXHUYECKOM COCTOSIHUU YCTPONCTB
ITonp30Baresst, ¢ HOMOIIBIO KOTOPBIX ocyliecTBiseTcs padora B JIBO, u nporpammHoro obecnedyenus,
ucnonb3yemoro Ha yctpoiictBax Ilonb3oBarens, B ILeNsIX MUHUMHU3ALMU pPHUCKA TIOIBITOK
HEeCaHKLIMOHMpOoBaHHOTO foctyna B JIbO u cnivcanus neHexxHbIx cpencts Ilomp3oBarens.

JlonosiHUTe/IbLHBIE YCJOBUS — Y CIOBUS pa3MeIleHUs U 00CIyKMBaHHsI 0AHKOBCKHUX BKJIa/I0B
¢usnueckux smn B AO «Poccenbxo30aHK» € HCHOJIb30BaHHEM cHCTeMbl «MHTepHET-0aHK» U
«MobunbHbIit 6ank» (IIpunoxxenue 1 k HacTosAmMM Y CIOBUAM), Y CTIOBHS OTKPBITHUS, OOCITYKUBAHUS U
3aKpBITUS cueToB (pu3ndeckux auil B AO «Poccenbx030aHK» ¢ UCIOIb30BaHNEM cucTeMbl «HTepHeT-
O6ank» u «MoOunbHbIH OaHk» (IIpunoxenue 2 K HacTOAMMM YCIOBUSM), YCIOBHUS OTKPBITHS,
OOCITy>)KUBaHHsI U 3aKpbITHS OAHKOBCKUX CUETOB B JIParolieHHBIX MeTauiax (usndeckux nun B AO
«Poccenbxo36ank» ¢ wucnonb3zoBaHueM cuctembl «MHTepHeT-0aHk» U «MOOWIBHBIA OaHK»
(ITpunoxkenne 7 K HacTOSIIUM YCIOBHUAM), YciaoBusi odopmieHuss u obcmyxuBanus Ilakera ycmyr
¢usnueckux smn AO «Poccenbxo30aHK» ¢ HCNONb30BaHHEM cucTeMbl «lHTepHeT-0aHK» U

! BosmosknocTs 3akmodenus JJorosopa no IlakeTy yenyr ¢ ucronbs3oBanueM CHCTeMbI onpeensercss TapiudHbIM MIaHOM
no Iakery yciyr.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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«MobunpHbIii 6ank» ([Ipunoxkenue 8 Kk HACTOSAIIMM Y CIIOBHSM), SIBIISIFOIIMECS HEOTHEMIIEMON YacThIO
HACTOSAIIUX Y CIOBUH.

JlocpoyHoe TmOramieHHe KpeauTa — JOCPOYHOE IIOTalleHHE KpeAuTa B  IOJHOM
o0BbeMe/10CpOYHOE TorallleHne YacTu KpeauTa o naunuaTtuse [loap3oBaTens.

Enunas ouomerpuueckasi cucrema (EBC) — rocynapcrBennass uHpopMamnmoHHasi cucTeMa
«Enunas cuctema uaeHTHGUKAUUU U ayTeHTU(PUKAUUU (PUIUYECKUX JIMI C HUCIHOJIb30BaHUEM
OMOMETPHUYECKUX MEPCOHATBHBIX JAHHBIX).

Enunasi cucrema wuaentupukamuu u  ayrentudpuxkamuun (ECHUA) — denepanbHas
roCyJapCTBeHHass MH()OPMAIMOHHAS CUCTEMa, MOPSAJOK HCIOIb30BaHUS KOTOPOW YCTaHABIMBAETCS
[IpaButensctBoM Poccuiickoit denepanuu, u KoTopas oOecrieyuBaeT B Clydasx, IPeayCMOTPEHHBIX
3aKOHOJATeNbCTBOM Poccuiickoii @enepanuy, CaHKIMOHUPOBAHHBIN JOCTYyNl K HMH(OpMAIHH,
coJieprKalleiicsi B rocy1apcTBEHHBIX HH(POpMaIIMOHHBIX cucTteMax. [y 3akmtoueHust JloroBopa cuera
nudpoBoro pybsast u otkpeiTHs Cuera mudpoBoro pyoss w/wim nonydenus gocryna k [InllP (mpu
Haau4yuu panee oTkpeiToro Cuera mudpoBoro pyoss y apyroro YuactHuka [Inl[P mmbo B ciyuae
nepeycraHoBku CucreMsl «MooubHbIN 6aHK» (Bepcun Android) Ha TekyiieM MoOHIBHOM yCTPOHCTBE
win yctaHoBkU CucteMbl «MoOunbHbI O0ank» (Bepcuu Android) Ha qpyroe MoOuibHOE YCTPOICTBO,
nanee — nosydenue npocryma k [InllP) unentndukamum u ayrenrudukanus [lomszoBarens ILnl[P
ocytecTBisieTcs ¢ ucronb3oBanrnem ECHUA.

Enunoe 3asiBjieHme Ha 0OaHKOBCKMe MNPOAYKTHI Ui  (HU3MYECKHX JHI B
AQO «Poccenbxo3dank» — odopmieHHoe no ¢opme banka Exunoe 3asBieHue Ha OaHKOBCKHE
npoayKThl sl pusmdeckux yun B AO «Poccenbxo30aHk» (TEKYIIMH CUET, HAaKONUTENbHbBIN CYET,
KapTOYHBIN CYET, AUCTAHIIMOHHOE OAHKOBCKOE 00CTYKMUBAHUE).

3aperucTpupoBaHHbIii HOMep — wucronb3yeMbrii [loms3oBatenem/ Iloms3oBarenem I[Lnl[P/
KiuenToMm Ha 3aKOHHBIX OCHOBAaHUSX U BepUPHUIMPOBAaHHBIA B baHke HOMep MOOUIBEHOTO TenedoHa
POCCUICKOro onepaTropa MOOMIIBHOM CBSI3U. 3aperuCTPUPOBAHHBIN HOMEP HEOOXOUM /ISl [TOJTYy4YEHHUS
[Tonb3oBarenem/IlonszoBatenem [Inl[P/Knuentom BpemMeHHOTO maposist, OJJHOPA30BBIX Mapojei, Koaa
aKTHBAIMH, a Takke SMS-yBegomieHuil, B cirydasx, OpeeIeHHbIX HACTOAIIUMH Y CIIOBHSIMH.

3asBnenue Ha JIII — 3asBneHHMe HA JOCPOYHOE TIOTAIIEHHE KpeIuTa B TOJHOM
00BEMe/TOCPOTHOE TIOTAIICHUE YaCcTH KPEeAuTa 1o nHUIMaTBe [loap30BaTens.

3asiBienue Ha 3aMeHy KapThl AQ «Poccenbxo3dank» — opopmienHoe no ¢opme banka
3asiBiieHUE Ha 3aMeHy KapThl AO «Poccenbxo30aHK.

3asiBjileHHe HA M3MEHEeHHe BUAUMOCTH 0AaHKOBCKHMX MPOAYKTOB — 0()OPMIIEHHOE 110 TUIIOBOM
¢opme banka 3asBieHHe Ha M3MEHEHHE BHUIUMOCTH OAHKOBCKUX CYETOB/CYETOB IO BKJIAJaM,
JOCTYIHBIX JUISl IPOCMOTPA U IpoBeAeHus onepaunid B cucteme [bO.

3asiBjleHHe Ha HM3MEHEeHHe KOAOBOro cJoBa — oQopMiIeHHOE Mo TUNoBoM ¢opme banka
3asBJICHHE HAa U3MEHEHHE KOJIOBOTO CJIOBa, UCMOib3yeMoro ans AyreHtudukanuu Ilomp3oBarens B
KonTakr-1ientpe ans nonyyenus [lonpzoBaTesneM nHpopMauu/mpoBeeHIs ONepalyi.

3asiBjileHHe HA U3MEHEeHHe JOrMHa — o(popMIICHHOE o TUIIOBOW Gopme baHka 3asBieHune Ha
M3MEHEHHUE JIOTHHA.

3asiBjileHHe Ha M3MEHEeHHe HOMepa MOOWJIBLHOro TejaedoHa — oQOpPMIIEHHOE MO TUIOBOH
dbopme banka 3asgBlieHHME Ha WM3MEHEHHME HOMEpa MOOWIBHOTO TeiedoHa, SIBISIOMIETOCS
3apEruCTPUPOBAHHBIM HOMEPOM, B pamKax npenocrasieHus JbO.

3asiBjIeHHe Ha KOMILUIEKCHOe OaHKOBCKOe o0O0CJHy:KMBaHMe Jep:KaTejedl  KapT
AO «Pocceabxo30ank» — opopmiieHHoe 1o Gopme banka 3asBiIeHHE HAa KOMIUIEKCHOE O0aHKOBCKOE
obcmyxxkuBanue aepxareneit kapt AO «Poccenbxo30aHk».

3asiByleHHe Ha KOHBepTalMI0 — 3asBicHHE KimeHTa Ha OCYLIECTBIEHHE KOHBEPCHOHHOM
OTiepallMi TIO0 TIOKYIKE/TIPO/Iayke WHOCTPAHHOM BANIOTHI 3a BaOTy Poccmiickoit ®enepanuu wim
JPYTYI0 HHOCTPAHHYIO BAJIOTY, oopmiieHHoe o ¢popme banka.

3asiBjieHUe Ha OTKpbITHe cyeTa — odopmiieHHOoe 1o ¢opme baHka 3asBlieHHE HA OTKPHITHE
cuera.
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3asiBjileHHe Ha OTKJ/IO4YeHHe — OQOpMIICHHOE IO THUMOBOM ¢opme banka 3asBieHue Ha
OTKJIIOUEHHUE IUCTAaHIIMOHHOTO 0AHKOBCKOT'O 00CTYKUBAHUSI.

3asiBienue Ha nepeBbinyck [IMH-koaa k kapte AO «PoccesibXx030aHK» — 0(OpMIIEHHOE 110
dhopme banka 3asBienne Ha nepeBbinyck [IMH-koma k kapte AO «Poccenbxo30aHky.

3asiBjileHHMe Ha mnoAkJI4YeHne — odopmienHoe 1o ¢Gopme banka 3asBieHue Ha
MOJIKJIIOUEHNE/BO300HOBICHHE JOCTyNa K JUCTAHIMOHHOMY OaHKOBCKOMY OOCIYXHBaHHUIO C
UCTOJb30BaHUEM cucTeMbl «lHTepHeT-0ank» u «MoOwibHbI OaHk»/EnuHoe 3asBiIeHHE HA
0aHKOBCKHUE MPOAYKTHI 11 pusndeckux Jul B AO «Poccenbxo306aHk» (TEKYIIUNA CYET, HAKOTTUTEIbHBIN
cuet, neberoBast KapTa, JAUCTAHIMOHHOE OAaHKOBCKOE OOCITY)XMBaHHWE)/ 3asBICHHE Ha KOMILICKCHOE
OankoBckoe oOcmyxkuBanue nepxkateneir kapt AO «Poccenbxo30aHk» B paMKax BbIOpaHHOTO
JlepxareneM TapuHOTo IuiaHa/3asBIICHHE Ha KOMIUICKCHOE OaHKOBCKOE O0OCIY)KMBaHHE AepKaTesen
kapT AO «Poccenbxo30aHk» (1711 HECOBEPIIEHHOJIETHHX JIMIT B Bo3pacTe oT 14 g0 18 ner)/3asBrneHue
Ha OTKpHITHE CYeTa.

3asiBjleHHe HAa pa30Boe INepeyHC/IeHUHEe [IeHeKHBIX CPeACTB — JIOKYMEHT, COJEp>KaIluii
ykazanue KnmeHnra baHKy Ha cocTaBlieHHE pacyeTHOIO JOKYMEHTa ISl NEPEUMCIIEHMs JEHEKHBIX
CpencTB co cuera, opopmiieHHoe 1o ¢popme banka.

3asiBjleHHe Ha pa3oBoe Iepevyuc/ieHHe [eHEe:KHbIX CpPeICcTB €O c4YeTa MO BKJIAAY —
odopmiienHoe no popme banka 3asBreHue Ha pa30BOE MEPEUUCICHUE ACHEKHBIX CPEJCTB CO CUETa MO
BKJIAJy.

3asiBjleHHe Ha ynpaBjieHHEe CEPBHCOM /I€HEKHBIX NEePeBOJ0B MO0 HOMepPYy MOOHIbLHOIO
TeqedoHa — odopmieHHOE TO TUNOBOH Qopme baHka 3asBiIeHHEe Ha HACTPOHKY BO3MOXHOCTH
OCYIIIECTBIICHUS MEPEBOIOB JEHEKHBIX CPEJICTB IO HOMEPY MOOMIIBHOTO TenedoHa.

3asiBjieHHe HA YCTaHOBJIEHHE MOJHOI0 A0cTyna — ohopMieHHOE TI0 TUIIOBOM (Gopme banka
3asiBJICHHE Ha YCTaHOBIIEHUE IMOJIHOTO JOCTYNAa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIIY)KHBaHHIO C
MCIIOJIb30BaHUEM cucTeMbl «HTepHET-0aHK» 1 «MOOUIIBHBIN OaHK.

3asiBjileHHe 0 3aKpBITHM  Cc4YeTa  W/MJIM  NPeKpPAlleHUM  JAelCTBHSL  KapThl
AQO «Poccennxo3dank» — odopmieHHoe 1o (opme banka 3asBICHHE O 3aKPBITUM CYETa W/WIN
npekpaieHuu aencteus kaptel AO «Poccenbxo30anky.

3asiBienue o nouayyennu 3-D maposeii mo kapram AO «Poccesibx030aHK» nocpeacTBOM
SMS-coobmennii — opopmiernoe no popme banka 3assnenue o nomyuennu 3-D nmaposeit mo kapram
AO «Poccenpxo306ank» mocpeactsomM SMS-cooOreHwmiA.

3asiBjleHHe O TNIPHCOCAMHEHHMM K YCJIOBHSM pa3MelieHus (U3NYeCKHMH JHLIaMHU
O0ankoBckux BkJIagoB B AO «Poccenbxo30ank» — opopmieHHoe no (opme banka 3asBieHue o
NPUCOCTUHEHUN K YCIOBUAM pa3MelleHus (U3NYECKMMM JHMIaMUd OaHKOBCKMX BKJQJ0B B
AO «Poccenbxo30aHK».

3asiByieHue o0 pa3dokupoBke kKapThl AOQ «Poccenbxo30ank» — odopmieHHoe 1o popme
banka 3asBnenue o pazoiaokuposke kapThl AO «Poccenbxo30aHky.

3asiBjileHHe O PacTOpPXKeHHM AoroBopa — odopmieHHoe no ¢opme banka 3asBieHue o
3aKPBITUH TEKYIIET0/HAKOMMUTEIBLHOTO CYETA.

3asiBjieHue 00 W3MeHeHMHM cBeleHMii — odopmieHHoe 1o ¢opme banka 3asBnenue
00 u3menenuu ceeaennii Knuenta AO «Poccenbxo30aHK».

NuauBuayanbubiii uHBecTUIHOHHBINA cdeT (MUC) — cuer BHYTpEHHEro ydera, KOTOPBIH
MpeiHa3HaueH Ui 000CO0JIEHHOTO yyeTa JEHEKHBIX CPEICTB Ha OPOKEPCKOM CUeTe U LIEHHBIX Oymar
Ha cyeTe JIeno, 00s3aTeIbCTB 10 IOTOBOPaM, 3aKIr0ueHHbIM 3a cueT [lonb3oBatens s neneit UUC, u
KOTOPBIN OTKPBIBAETCS U BeAeTcsl baHkoM B cooTBeTcTBUM C cornamennem MHC.

2 EnuHoe 3asBieHME Ha OAHKOBCKHME NPOAYKTHI juis (usuueckux Jmi B AO «Poccenbxo3bank» (TEKymMH cuer,
HaKONHTEJBHBIM cYeT, aeberoBas Kapra, JUCTAaHIMOHHOE OAHKOBCKOE OOCIY)XKMBaHHE)/3asBICHHE HA KOMIUIEKCHOE
O6aHKoBckoe oOcimyxuBaHne nepkareneil kapT AO «Poccenbxo30aHK»/3asBIeHHE Ha KOMIUIEKCHOE OaHKOBCKOE
oOciryxuBanue aepxkareneil kapt AO «Poccenbxo30ank» (1151 HECOBEPIICHHOJETHHUX JIMII B Bo3pacte oT 14 no 18 mert)/
3agBJICHHE Ha OTKPBITHE cueTa OyaeT CUMTaThcd 3asBICHHEM Ha IOAKIIOYCHHE B CIydae HAJHYUS COOTBETCTBYIOIIETO
BeIOOpa Kimmentom ycyru J150O.
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NuauBuayanbubiii nHBecTUHHMOHHBIA cdeT B IY (MUC B 1Y) — cueT BHyTpEeHHEro y4yera
VYrpaBnsomero, KOTopblil mpenHa3HayeH uisi 000COOJIEHHOIO Yy4eTa JIEHEXKHBIX CPEACTB, IIEHHBIX
Oymar KimenTa, 00513aTebCTB 10 JOrOBOpaM, 3aKJII0UEHHBIM 32 CYET yKa3anHoro Kimenra, U KOTOpbIi
OTKPBIBAETCS U BeJIeTCs Y IpaBIsItOIUM B cooTBeTcTBUU ¢ JloroBopom Y NUC.

«AHTepHeT-0aHK» — aBTOMAaTHU3WpOBaHHas OAaHKOBCKas CHCTEMa, OoOecredrBaronias 4epes
MH(OPMALIMOHHO-KOMMYHHUKAIIMOHHYIO ceTh VHTEpHET NUCTaHLMOHHOE OAHKOBCKOE 00CITy>KHMBaHUE
ITons3oBarens.

HNudopmanus o pazmepe 3a10/15KeHHOCTH 110 KPpeAUuTy — nH(GOpMalus 00 0cTaTKe OCHOBHOTO
JI0JITa 10 KPeauTy (B TOM YHCIIE MPOCPOUYEHHOTO), pa3Mepe MPOLIEHTOB (B TOM YHUCJIE MPOCPOUYEHHBIX ),
HEYCTOWKE M MHBIX MuaTexxax Kiuenra no JloroBopy o mpeaocTaBiIeHUH KPEAUTa, OCTATKE JEHEKHBIX
cpeacts Ha Cuete I 00CITY)KUBAaHUS KPEIUTA.

UTC «Quik» — wundopmammonHo-toprosas cuctema Quik, paszpaboTaHHas KOMITaHHEH
000 «APKA TekHONOMKMU3»: NPOrpaMMHOE OOECHEUYEHHE CHCTEMbl YAAJEHHOIO JIOCTYIIA,
no3Bossitoniee [lonb3oBarenio ocCyliecTBIATh Iepeaady MopydyeHHl U oOMeH HH(OpPMaIlMOHHBIMU
COOOIICHUSMU Ha COBEPILEHHE ONepaluii B paMKaxX COIJIAIICHUS O TPUCOCIMHEHUH K YCIOBHIM
PernamenTta okazaHusi OpOKEpPCKUX YCIYT M YCIYTI IO HWHBECTHIIMOHHOMY KOHCYJIbTHPOBAHUIO
AO «Poccenbxo30aHK» B BUJIE JJIEKTPOHHBIX TJOKYMEHTOB C UCIIOJIb30BAHUEM CETH VMIHTEpHET.

Kapra/llnarexHas kapTa — JokainbHas kapTa banka u/unu niaTexHas KapTa I1aTeKHbIX CUCTEM
M KaTeropui, yCTAaHOBJICHHBIX B Tapu(]ax Mo BBIMTYCKY U 0OCITYKHBaHUIO J1e0ETOBBIX/KPEAUTHBIX KapT
(B Tom uncine B Buue (opm-dakropa) w/mnm [ludposas kapra, SMUTHpOBaHHass baHKOM Ha HMs
Hepxarens.

KaprouHnblii cyer — OaHKOBCKHI CYET, NpEIHA3HAYCHHBIM IJII OTPAKCHHS OICpaIlHid,
MIPOBOJIMMBIX C HCITOJIb30BaHHEM OaHKOBCKOW IUIATEKHOM KapThl (PEKBU3UTOB OAHKOBCKOW TIIATEKHON
KapThl)/0e3 UCTOIb30BaHUSI 0aHKOBCKOW KapThl B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
@enepauii ¥ YCIOBUSMU KOMILJIEKCHOTO OAaHKOBCKOTO OOCIYXMBaHUS JeprkaTelied  KapT
AO «Poccenbxo36ank»/IIpaBunamMu  TpeqocTaBIeHUST W UCIOJIB30BAaHUS  KPEOUTHBIX  KapT
AO «Poccenbxo030aHK» ¢ IbIOTHBIM IEPUOAOM KPEIUTOBAHUS.

Karasor — noapasznen B cocrase pazaena «lIporpamma nosibHOCTH» CHUCTEMBI, COAEPKALIUN
nH(POPMAIIHIO O TOBAapax/yciayrax mapTHEPOB (IOCTaBIIMKOB), Tae [lob30BaTen MOTYT 03HAKOMUTBCS
C XapaKTepUCTUKAMU TOBApOB/YCIIYT, BEIOpAaTh TOBap/yciayry, OCYIIECTBUTh 3aKa3 TOBApOB/YCIYIH U
OIJIATUTh TOBApbl/yCIyry NapTHEPOB ¢ Ucoiab30BaHNeM KapTbl/JlonomHuTEeNbHOM KapThI.

[Topsimok 1 ycinoBuUs OCYIIECTBICHUS 3aKa30B U OILUIaThl TOBApoB/ycayr B KaTtanore n3nosxeHs! B
[IpaBunax nonws3zoBanus Karanorom (Ilpunoxenue 9 k HacToAIUM Y CIIOBUSIM).

Karteropuss mokynok - xareropus TCII, onpenensemas MCC-komom® u/umu Kartamorom,
noctynHast YyacTHUKY [IporpaMMebl TOSUIBHOCTH 17151 akTUBaluu Kateropuu nokymnox.
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MCC-xox — uersipex3Haunbii kox kareropun TCII, npucBamBaemsiii TCII B cooTBeTCTBHM C KiIaccH(pUKanned MeXTyHapOIHBIX
0aHKOBCKHMX CHCTEM O0CITy)KHMBAIOIEH ero KpeIuTHOM opraHu3aiueil (9KBalipepoM) WM IUIATeKHONH CHCTEMOIl B 3aBUCMMOCTH OT BHA
(xareropun) pestenbHoctd Takoro TCII. Ipunamnexnocts TCII k kaTeropusM HOKYINOK, 3a OINEpaluy OIUIaThl TOBApPOB U YCIYT C
ucnonb3oBanneM Kaptel/pexBusutoB Kapthl, B KOTOpeIX BaHkoM ocymecTBisiercss HauuciaeHHe BOHYCHBIX OallioB, ONpEAeNseTcs: Mo
MCC-kony. [l neneii noxydeHus nHGpOpMaInH o:
MCC-xoze, kotopsiii 6yaer npucsoen TCII, TTonp3oBatens obpamaercs HenocpeactseHHo B TCIT,
ToM, kakoii MCC-kox oTpakeH baHkOM NpUMEHUTENBHO K KOHKpETHOH ornepauuu, [lonb3oBartens oOpamaercs B noapasaeieHue banka;

nepeqae MCC-Kkoi0B, KOTOpble MOTYT ObITh mpucBoeHbl TCII/oTpakeHBI MPUMEHHTENTFHO K KOHKpeTHOH omeparmu, [lomezoBaTens
oOparaercs Ha caiit banka (pasnen «IIporpamma J0sUITBHOCTIY).

BaHk He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE MpeaocTaBlieHne nHdopMaiuu o ture onepauuu u/unu MCC-koze,
kotopsIit ykazano TCII i oGcmyKuBatoImast €ro KpeAnTHast OpraHnu3anust (IKBaipep).
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KM/ — xroueBoil MHPOPMAIIMOHHBIA JTOKYMEHT, COJAEpKaIlMii OCHOBHYIO HMH(OpMAIHIO O
JIOTOBOPE CTPAaxOBaHMS M COCTABJIEHHBIA B COOTBETCTBUHU ¢ YKa3zaHueM banka Poccum Ne 6139-V*4
Vkazanuem banka Poccun Ne 6109-V° B 3aBUCHMOCTH OT BUJIa CTPAXOBAHMSL.

Kanent - ¢Qusuueckoe M0, HA UM KOTOPOTO HA OCHOBAaHUU COOTBETCTBYIOIIETO
3asIBJICHUSI/PACIIOPSDKEHHS/IOTOBOPa  OTKPBHIT ~ OAHKOBCKME  cyer/cueT 1o  Bkiaay/cuer  Juis
00CITyKMBaHUS KPeIuTa, JOCTOBEPHOCTh UIEHTU(HUKALMOHHBIX CBEJICHUI KOTOPOTO MOATBEPKIACHA C
MCTOJIb30BAHUEM OPUTHMHAIIOB JOKYMEHTOB/HAUIEKAIUM 00pa3oM 3aBEpEHHBIX KOMHUU JTIOKYMEHTOB,
MpeIbsABICHHBIX B Noapa3aeneHuu banka, u (W) npu NpoX0oXkKAeHUU Y TaIeHHON UACHTHU(PHUKALUH C
TIOMOIIIBIO HTIEKTPOHHBIX CEPBUCOB TOCYIAPCTBEHHBIX HH()OPMAIIMOHHBIX cUCTEM®,

Karou YHOII IallP, Kmou YHJII IloanzoBatrenss IlallP, Kmrou YHIII banka —
YHUKaJbHas TOCIEI0BAaTEIbHOCT, CUMBOJIOB, TNpenHa3HaueHHas it co3ganus Ol [IallP,
OIl Tlonmw3omatenst IInllP, OI1 banka (coorBerctBenHo). Kirou YHOII IlonwszoBarens I[Lnl[P
dopmupyercs [Tonp3oBatenem [P ¢ ucnons3oBanuem ¢pynknmii [IM BP. bank He mmeer mocTym Kk
Knrouy YHOII Ionw3zoBatens [Tnl[P.

Kirou nmposepku YHIII IallP, Knwu nposepku YHIII Ioas3oBarens IlallP, Kaou
nposepkn YHIII banka — yHuKanpHas NOCIEIOBATEIIbHOCTh CUMBOJIOB, OJJHO3HAYHO CBSI3aHHAs C
Kmouom VYHOIII IInllP, Kmrouom VYHOIII [Ilons3zoBarens IInllP, Kmrouwom VYHOIII banka
(COOTBETCTBEHHO) W TMpeAHa3HAuYeHHas i mpoBepku mnomuHHoctn YHOIII TInllP, YHOII
[Tonb3oBarens [1nllP, YHOII Banka (coorBercTBeHHO) (naynee — nposepka YHOIII IInllP, YHOII
[Tonb3oBarens [nl[P, YHOII bauka).

Kox — rpaduueckas undopmanus B Bujae JByMepHOro mrpux-koaa (QR-koj), ¢ momoribko
kotoporo I[lonbp3oBarenb MOXKET OCYIIECTBUTh CHSATHE HAJIMYHBIX JEHEKHBIX CPEICTB C KapTOYHOIO
cuera mpu noATBep:kaeHnu BBogoM [TMH-kona fsist CHATHS HAIMYHBIX ICHEKHBIX CPEICTB B OaHKOMATE
banka (¢ HanuuueMm ckaHepa mTpux-koaa). @opmupoBanue Koma ocymiecTBisercss B MPHIOKEHUU
«MoOUNBHEI GaHK» M JOCTYHMHO s neOeToBbIX KapT' B pyomsx P®. Kox dopmmpyercs Ha
dukcuposannylo cymmy (He Oomee 15000 py6meit P®®), mmeer orpanmuenme mo BpeMeHH
ucrnoip3oBanus (He Oomee 120 MUHYT ¢ MOMEHTa (OPMHPOBAHHWS) M MOXET OBITH HCIIONB30BaH
onHokpatHo. OnHoBpeMeHHo y [lonp3oBaTens MoxkeT ObITh chopMUpOBaH TOJIbKO oauH Ko

Kon aktuBanmu — mudpoBoii KoJI, HANPaBJICHHBI bBaHKOM Ha 3aperuCTPUPOBAHHBIN HOMEP
tenedona Ilonp3oBatens B Bume SMS-cooOmenus. Kox aktuBanuu HeoOXOIWM ISl aKTUBALUU
reHeparopa naposei, BCTpOEHHOTO B MpuiiokeHne «MoOuIbHbIN 6aHK» Ha MOOMIIBHOM YCTPOUMCTBE.

Kon moarBep:kaenuss — mpoBepouHbI IUGPOBON KO, HampaBiseMblii bankom B Bume
SMScoobmiennss Ha HOMep MoOwibHOTO Tenedona Kimenra/lloms3oBaTens, NpeaoCcTaBICHHBINA
Knuentom/Ilonp3oBaTennieM MpH  MPUCOSAMHEHWHM K  HACTOSIIMM  YCIOBUSIM  JHOO  paHee
npenocrasieHHblil Knuentom/Ilonb3oBarenem B bank u 3apeructpupoBanHblil B banke 1uist mosmyueHus
3-D mapomneii B cOOTBETCTBHH C Y CIIOBUSMU KOMITJIEKCHOTO OAHKOBCKOTO OOCITYKHBaHUS JeprKaTenen
kapT AO «Poccenpxo30ank»/[IpaBunaMu MpeaoOCTaBICHUS W HCIOJIB30BAHHS KPEIUTHBIX KapT
AO «Poccenbx030aHK» ¢ TbFOTHBIM EPUOJAOM KPEIUTOBAHMS, B IIENSAX BepUPUKALIUU TaHHOTO HOMepa
MOOUIIBHOTO TeIe(OoHa.

* Ykazanme barka Poccnn ot 17.05.2022 Ne 6139-V «O MUHMMAIBHBIX (CTAHAAPTHBIX) TPEOOBAHMAX K YCIOBHAM H HOPSIKY
OCYILIECTBJIEHHUS] TOOPOBOJIHHOTO CTPaXOBAHUS JKU3HU M 3/I0POBbS 3a€MINHKA MO JOTOBOPY HOTPEOHTEIHCKOTO KpeauTa
(3aiima), kK 00BEMY M COJEP)KAHUIO TMPEJAOCTABISIEMON UHPOPMAIIUU O JOTOBOpE JOOPOBOJBHOTO CTPaxOBaHUS JKU3HU U
3I0POBbSl 3a€MINMKA IO JOTOBOPY MOTPEOMTENHCKOTO KpeauTa (3aiimMa), a Takke o Qopme, crmocobax WM TMOPSIKE
MIpeJOCTaBIICHNS YKa3aHHOH nHpopMamn» (nanee — Ykazanue banka Poccnu Ne 6139-V).

° Vkazauue Banka Poccuu ot 29.03.2022 Ne 6109-Y «O MHUHUMANbHBIX (CTAHAAPTHBIX) TPeOOBAHMAX K YCIOBHAM
OCYIIECTBIICHHS OTAEIBHBIX BUJOB I0OPOBOJIBHOIO CTPAXOBaHHUs, K 00bEMY U COACPIKAHUIO NPEIOCTaBIsIeMOl HH(opManuu
0 JI0rTOBOpE JOOpPOBOJILHOTO CTpaxoBaHHs, a Takxke O Qopme, crocodax M IOpsJIKe MPEeNOCTaBICHUS YKa3aHHOU
nadopmannm» (nanee — Ykazanue banka Poccun Ne 6109-Y).

8 EBC, ECUA.

" BO3MOXHOCTh CHATHS HATMYHBIX JIEHEKHBIX CPEJICTB C UCTIONb30BaHneM Kojia 10CTyIHA JUIs KapT, KOTOpbIE HAXOATCS B
Cucteme JIBO B cTatyce «AKTUBHA.

8 Ho He GoJsiee TMMUTA HA CHATHME HAIMYHBIX IE€HEKHBIX CPEJCTB M0 KAPTOYHOMY CUETY B GAHKOMATAX, YCTAHOBJIEHHOTO B
Tapu(pHOM IUIAHE, B PAMKaX KOTOPOTro 0popMIIEH CHET IUIATeKHOW KapThl.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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KOI{OBOG CJI0BO — IIOCIIEA0OBATCIIBHOCTE CHMBOJIOB, YKasaHHas Kinnentom B ?;EUIB.HGHI/II/I9 Ha

BBIITYCK IUIATEKHOW KapThl UJIM B 3asiBICHUM Ha MOAKIIOUCHHUE U MCIIONIb3yeMas Ul AyTeHTHU(PUKALUN
[Tonp3oBarenss B KonrtakT-nieHTpe s momydeHus [losnb3oBateneM uHGOpMAIMU/TIPOBEACHUS
ornepanuu.

KomneHcanus NOKYNKH — TpoIeypa 3a4MCIICHUS] CYMMBI O€3HATMYHBIX JICHEKHBIX CPEJICTB,
BblIIaunBaeMblx bankoMm Ha KapTtousblil cuer YuactHuka IIporpammsl JIOSJIBHOCTH B pe3yibTaTe
KOHBEpTAIMK 10 KypCy KOHBEPTALWHU Ui KOMIECHCAIIMH TOKYIOK, B COOTBETCTBHH C Y CIOBUSMHU
IIporpammsl JOSIBHOCTH, JJIs JajbHEHUIIETO UCTIONb30BAHUS 110 €70 YCMOTPEHHUIO.

KonBepranma — nponenypa cnucanust bonycHbix OaioB ¢ BoHycHoro cuera YdyacTHuka
IIporpamMMsbl JIOSUIBHOCTH € MOCTENYIOIUM 3a4MciaeHueM Ha KapTouHbI cyUeT JI€HEeKHBIX CPEACTB B
CUeT KOMIICHCAIIMM MOKYIKM Win oOMeHa boHycHBIX 6amioB Ha pyOnu, B cooTBeTcTBHH ¢ Kypcom
KOHBEpTALHH.

Kypc xonBepTanmuu - cootHouienne bonycnoro Gamra k py0iro, ompexaensiemoe bankom u
JIOBOJIUMOE 10 CBeJeHMsI YuacTHHKA [IporpamMmsbl JOAIBHOCTH NPHU IPOBEIEHUH MM KOHBEPTALUU
BonycHbIX 6aiioB B pyOIIH.

Kypchl koHBepTanuu Al KOMIIEHCALUU MOKYNKH U A oOMeHa boHycHbIX 6amioB Ha pyonu
1t 3auncienus Ha Kaprounsiit Cuet onpenenensl Y cinoBusiMu IIporpaMmsl 10S7IbHOCTH.

KonTakT-neHTp - 1oJIpa3ieneHue banka, OCYILECTBIISAIOLIEE 00paboTKy
BXOJISIIINX/UCXOSIINX TOJIOCOBBIX U MYJIbTUMETUIHBIX 0OpaieHuii ot [loap3oBareneid, HOCTymarmmx
B baHk 10 pa3inuuyHBIM JHUCTAHLMOHHBIM KaHalaM CBS3M, B T.4. MOCTYHAIOIUX IO Telae()OHHBIM
HOMEpaM, yKa3aHHbIM Ha oduuuanbHOM caiite banka www.rshb.ru, Ha oduIManbHBIN agpec
JIeKTpOHHOU mouThl baHka, uepe3 caiit banka wnm uHdopMmanuoHHble cucTeMbl baHka B cetu
Wurepuer, uepe3 Cucremy.

JIMMUTBI — MakCUMaldbHO BO3MOXHas CyMMa pacXOJOBaHMs JIEHEKHBIX CpEACTB C
0aHKOBCKOTO(MX) c4eTa(0B) C UCIIOIB30BAHUEM CHCTEMBI 32 OTIPE/ICIICHHBIN ITepHo]] BpeMeHHU. JIMMUTBI
ycraHaBnuBaloTcss bankom B cootercTBuM ¢ Tapudamu, a Takke no kemanuto Ilonpsosatensl® (s
CyMMe, He MIPEBHIIIAIONIeH ycTaHoBIeHHYIO Tapudamu) Ha ocHOBaHHMHU pactiopsbkeHus [lonpzoBarers,
MOJIAHHOT'O C UCIOJb30BAHUEM CUCTEMBI.

Jlorun — ocCHOBHOW yHUKaNbHbIN naeHTudukatop [lomp3oBaTens B cucteme, MpeACTaBISIOMINI
co0o# mocie0BaTeNbHOCTh CUMBOJIOB (OYKBBI JJATUHCKOTO ayihaBUTa W/WIK LU(PBI) 1 MHOTOKPATHO
UCTIOJNB3yeMBId B JalbHEWIIeM il WACHTHQHKanuu B cucreme. DopmMupoBaHHe U TIepenava
[Tonp30Bateo TOTUHA OCYILECTBIIAETCS MpH noakIodeHnu JJbO cneayrommmu cnocodamu:

- B mojpasneneHun baHka, mpu TUYHOM OOpAlIeHWH C JOKYMEHTOM, YIOCTOBEPSIOIINM
JIMYHOCTh M HOMEPOM MOOMJIBHOTO TeNe(oHa (JJIOTHH MPeJoCTaBIsIeTcsl Ha OyMa)kHOM HOCHUTEIE);

- B YCTpoOIcTBax caMoOOCyKUBaHUs (JIOTHH I1€YaTaeTCs Ha YEKe);

- Ha caiire banka B cetn UurtepHer, no aapecy https://online.rshb.ru npu nucraniponHoM
noakmoueHun JIbO (morun ¢opmupyercs Ilomb3oBaTenieM camMOCTOSATENBHO) WM B MPUIOKEHUU
«MobOunpHbIM 0aHK» (JIOTMH MOXET ObITh ChOPMUPOBAH M0 kenanuto [loap30BaTens B y100HOE BpeMs).

Meccenkep - mporpamma Juisi MTHOBEHHOTO OOMEHa COOOIIEHUSIMH Yepe3 HHTEPHET.

Metoasl ayrenTugukanun B Cucreme — mpejaraeMbelii baHkoM MeTox OcCylecTBICHHUS
BXoJa W mnoxarBepxkaeHus onepaunii B Cucreme. AyreHtudukauus Ilonmp3oBarenss B Cucreme

° B pamkax KOMIUIEKCHOTO OaHKOBCKOTO obciyxuBanue pepxkateneii xapt AO «Poccenbxosbank», Ilopsaxa

IpenocTaBiIeHusT KpeanTHBIX KapT AO «Poccenbxo30aHK» C JBTOTHBIM HEPUOIOM KPEIUTOBAHHS C HCIIOIBb30BaHUEM
cucremsl «Konseiiep kpenutHbIX pemiernit» Ne 478-11 u Ilopsaka nmpenocraBnenus [lakeTos ycimyr ans GU3NUECKUX JIHII B
AO «Poccenpxo36ank» Ne 516-I1.

0 To xenanuro IMosb3oBarens BO3MOXHA yCTAHOBKA JIMMUTOB TOJIBKO JUISl TUIATEXHBIX KAPT M MEPEBOJIOB JIEHEKHBIX
CPEACTB C MHCHOJB30BAHUEM CHCTEMBI «MOOWIBHBIM OaHK» B TMOJB3Y HOPUIMYECKHX JIMI W WHAWBUIYaJIbHBIX
npeArprHIMAaTeNIel B omiaTy ToBapoB (pabot, yciyr) yepe3 CBII, Tekyniux cuetoB, HakonuTelbHBIX CYETOB, CYETOB TI0
BKIany «Jlo BocTpeboBanus». 1o sxenanuto [Tomp3oBaTesnst BO3MOXKHA yCTaHOBKa o01iero Jumura o cyeram Ilons3zoBarens
(cueta TIUIaTEXHBIX KapT, TeKymmue cdera, HakomurenpHBle cdYeTa, cYeTa MO BKIAAy, CcYeTa MO BKIAay
«Jlo BocTpeOOBaHUAY) TSI OCYIIECTBIICHHS TIEPEBOIOB B IPyTHe KPEAUTHBIE OPTaHU3AIHH.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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npoBOIUTCS BBIOpaHHBIM [lonmp30oBaTeneM OJHUM M3 TpPeX HIDKEIIEPEUUCIEHHBIX METO/I0B
ayreHTuukanuu B Cucreme:

- cwucnonb3oBanueM SMS-ayTeHTHUKAIIMH U TPOTPAMMHOTO MOYJIsi cucTeMbl «HTepHeT-
0aHK»: Ha OCHOBE JIOTHHA, MapoJis (B T.4. BpEMEHHOT0 MapoJisi) U OJJHOPA30BOro naposs. BpemeHHbIN
Mapoib ¥ OJJHOPA30BbIC MApOu HampaplsitoTcs bankoMm B SMS-coo0meHusx Ha 3aperucTpupOBaHHBIH
Homep Ilonw3oBarens (manee — SMS-ayrentudukamnus). SMS-ayreHTudukanus UCIONB3yeTCS s
BXO/JIa ¥ IPOBEICHUS ONepaIii TOJIbKO B cucteme «VHTepHeT-0aHK»;

- C HCHOJb30BAaHUEM ammapaTHOW ayTeHTU(UKAIMU: Ha OCHOBE JIOTHMHA, Mmapojs (B T.4.
BPEMEHHOIO MapoJisil) U OAHOPA30BOr0 MApoJis, MOJIYYEHHOIO C IOMOILIBIO YCTpOWCTBa (Jajiee —
anmnapaTtHas ayTeHTHU(UKalus). AnnaparHas ayTeHTU()UKaIMs UCIIOJIb3YEeTCs 111 BXOJa U MTPOBEICHUS
orepauuit Toibko B cucteme «MHTepHeT-0aHKk» (He mpenocrasisercs ¢ 19.12.2022 roxa);

- C HUCHOJb30BAaHUEM MPOTPaMMHON ayTeHTU(UKAIMK: Ha OCHOBE JIOTHMHA, Mapojs (B T.U.
BPEMEHHOTO Tapojsi) ¥ OJHOPA30BOTO Mapoiisi, c(HOPMUPOBAHHOTO C HCIOIB30BAaHMEM TIeHEepaTopa
naposiei Inbo ¢ UCIoNIb30BAaHUEM OTIIEYaTKa Maliblla/CKAaHUPOBAHMS JIMLIA B CITy4YasiX, YCTAHOBIECHHBIX
HACTOSIIMMU Y CIIOBUSIMH (Jlasniee — mporpamMmHas ayTeHtudukanus). [Iporpammuas ayreHTHGUKanus
UCIONIb3YeTCs NIl BXOZa M MpOBelNeHHUs omnepauuii B cucteme «lHTepHeT-0aHK» U B cHCTEME
«MoOWIBbHBIH OaHK», B TOM YHCIIe IPH BbIpakeHnu [lonb30BaTenem cormnacus Ha ydactue B [TunotHom
MIPOEKTE, a TAKXKE UHBbIX AeicTBU U onepaunil Ha [Inl{P B ciydasx, npexycMOTpEeHHBIX HACTOSIIUMU
YcnoBusmu.

Mo6uabHOe yCTPOiiCTBO — TMOPTATUBHBIA MEPCOHAIBHBIN KOMIBIOTED WU aOOHEHTCKOE
ycTporicTBO MoOunbHOM cBsizu [lonp3oBarenst ¢ goctynoM B ceTb MHTEpHET, COOTBETCTBYIOIIEE
TpeboBanusiM baHka 1715 ycTaHOBKM MOOWJIBHOTO NpUIOKeHUs «MOOWIbHBINA OaHK», KOTOpBIE
pa3merieHsl Ha oduiaabHOM caiite banka B cetu MHTepHeT no axpecy: Www.rshb.ru.

«MoOuIbHBINH 0aHK» — aBTOMATU3UPOBaHHAsT OAHKOBCKasi cUCTeMa, oOecrieynBaromias yepes
cetb MHaTepHET JIBO Ilonp3oBatens. Cucrtema « MoOminbHBIN O0aHk» npenocTtasisiercs [lop3oBarernio B
BUJIE MOOMJILHOTO MPHIJIOKEHHUS JIJIsl YCTAHOBKU Ha MOOMIIbHOE yeTpoiicTBo. B Cucremy «MoOUIbHBIN
0aHK» BCTPOGH TEHEpaTop IMapoJie, HEOOXOAMMBIH Il  OCYIIECTBJICHHS  MPOTPAMMHOMN
ayrentudukanuu. B Cucremy «MoOunbHbIi 6aHk» (Bepcun Android) BcTpoeH mporpaMMHBIA MOTYIIb,
npenocrasisieMblii bankom Poccum (manee — IIM BP), mpennasHaueHHBIM a1 B3auMOAEHCTBUS
ITons3oBaremns [allP ¢ TTnlIP.

MII CBII (Moouabnoe npuio:xkenue CBII) — moObunbHOE priiokeHue, npuHaexamee AO
«HCIIK» (Mecto HaxoxaeHus: 115184, r. Mocksa, yn. bonbmas Tatapckas, 1. 11), npennasHaueHHOe
JUIsi  ycTaHOBKM Ha MoOwibHoe ycTpoiictBo [lomb3oBarenss ¢ 1EIbI0  MPEIOCTABICHHS
noJjib30oBatenbckoro uHTepdeiica Ilonp3oBarento g moakiaroueHuss ero KaprouHoro cuera, K
KOTOPOMY BBIyIIIEHA J1e0eTOBasi KapTa, U BO3MOXKHOCTH OCyIIecTBIeHUs1 nepeBoaoB uepe3 CBII B
nosib3y TCII ¢ ucnonb3oBanuem Ilnarexnsix ccputok. ITopsanox perucrpauuu IlomszoBarens B MII
CBII u nops10k ero ucnonb30BaHus ycTaHaBiuBaercs U KoHTposnupyercs AO «HCIIK».

HaxonurteabHblii c4eT — OaHKOBCKUH cUeT (PU3UYECKUX JMIL (PE3UAECHTOB M HEPE3UJCHTOB B
COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoit @enepanun), oTKpeIThiii bankom [lonb3oBarento Ha
ocHOBaHuM [loroBopa, npeJHa3HaYeHHbIN Ul COBEPILECHUS PACYETHBIX, KACCOBBIX M MHBIX ONEpalui,
YCTAHOBJICHHBIX JICMCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickon ®enepannu, HE CBA3aHHBIX C
OCYILIECTBIEHUEM  IPEANPUHUMATEIBCKON  EATEIbHOCTH, a TaKXKe JEATEIIBHOCTH  JIMIIA,
3aHMMAIOIIEroCsl B YCTAaHOBJIEHHOM 3aKoHoAaTelbcTBOM Poccuiickoit denepanuu nopsake 4acTHOM
IIPaKTUKOH, C BO3MOXHOCTBIO IIOJyYEHHS NIPOLIEHTOB HAa OCTAaTOK JEHEKHBIX CPEJCTB, HAXOAIINXCS Ha
cyere.

IIpu otkpeiTun HakomuTenbHOro cyera KIMEHT MOXET BHIOpaTh ONpeAeTeHHbIN TapHuQHbIA
IJ1aH, AedcTByronmMi B banke Ha gaTy oTKpbiTHs HakomuTenbHOTO cyeTa M Ha YCJIOBHUSAX KOTOPOTO
HAYMCIAIOTCS TPOLEHTHI HA OCTATOK JIEHEKHBIX CPE/ICTB:

HakonureabHbIH cYeT B paMKax Tapu@Horo miana «Mou cyer» — HakonuTenbHbIN cUeT ¢
HAYMCJIEHUEM MPOIIEHTOB Ha (PaKTUUYECKUH OCTAaTOK JCHEXHBIX cpelcTB Ha HakonmurenbHOM cueTe Ha
HayaJio KaKJ0ro ONepauoOHHOro JHs 10 MPOLIEHTHOW CTaBKE, YCTAHOBIEHHOW JJI1 COOTBETCTBYIOIIETO

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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CyMMOBOTO auama3oHa TapudHoro mimaHa «Moit cuer». C 01.02.2022 mo 02.05.2024 otkpsiTHE
HaKONMTEJIBHBIX CUETOB B paMkax TapudHoro miaaHa «Moil cuer» BaHKOM He OCYIIECTBIISAIOCH.
HakonurenbHbie cueta B paMkax TapugHoro miaHa «Moit cuer», otkpeitbie 10 01.02.2022 u ¢
03.05.2024, 006Ccmy»XKHUBAIOTCSI B COOTBETCTBUH C HACTOSIIIIUMH Y CIIOBUSIMH.

HakonureJbHbIH cYeT B paMKax Tapu@pHoOro miana «Mosi Konuwika» — HakonureinbHbIN
CUeT C HAYMCICHHEM MPOLIEHTOB HA MUHUMAJIbHbBII OCTATOK (110 HAKONUTEIbHBIM CYETaM, OTKPBITHIM
1o 17.07.2023 na QaxTHYECKHIl OCTaTOK) JCHEXHBIX CPeACTB Ha HakomurTenbHOM cueTe Ha Hayallo
OIIEPALIMOHHOr0 JHA 10 IMPOLEHTHOM CTaBKe, YCTaHOBJIEHHOW baHkoM g TapudHoro miaHa «Mos
KOIIMJIKA» Ha J1aTy HAYHUCIICHHUs IIPOLICHTOB JIJIsl COOTBETCTBYIOIIET0 CYMMOBOI'O JUAaNia30Ha, B KOTOPBI
BXOJUT MUHUMAJIbHBIM OCTATOK HAa HAKOIUTEILHOM CYETE B TEUEHNE PACYETHOIO MEPUOJA.

HakonuTeJabHbIi cYeT B paMKax TApuQHBIX IIaHOB «YabTpar’l, «[Ipemuym»'2, « daum»
— HakonurenbHbIM cueT ¢ HaYMCICHUEM MPOLIEHTOB Ha (PaKTHUECKUI OCTATOK JECHEKHBIX CPE/ICTB Ha
HakonurenbHOM cuere Ha Ha4yaJlo ONEPALMOHHOIO JHS IO IPOLICHTHOW CTaBKE, YCTaHOBJIEHHOMN
bankom s TapudHbIX MIaHoOB «YubTpay, «llpemuym», «OauT» Ha COOTBETCTBYIOUIYIO JaTy M
COOTBETCTBYIOIIE CYMMOBOMY JMana3oHy, B KOTOpbIM BXOJWUT MHUHHUMAJIBHBIA OCTAaTOK Ha
HakonuTenbHOM cueTe B TeUEHUE KAJIEHJAPHOTO MECLIA. .

HakonureabHbIii cyeT B paMkax Tapudnoro miana «Mosi Beiroga»'* — HakonurenbHbIii
CUET C HAYHCJICHUEM MPOLIEHTOB B COOTBETCTBUU C Y CIIOBUSIMH OTKPBITHS, OOCITYKUBAHUS U 3aKPBITUS
cueToB (usnyeckux Jui B AO «Poccenbxo30aHk» ¢ MCHOIB30BaHUEM cucTeMbl «HTepHeT-0aHK» 1
«MoOWIbHBIN 0aHK» Ha KaXKIYI0 CYMMOBYIO 0a3y Ha HakonuTenbHOM cueTe Ha Hayallo ONepaliOHHOTO
THSI TI0 TIPOIICHTHOW CTaBKe, yCTaHOBJIEHHON bankom 1t TapudHoro rumana «Most BBITOZa» Ha AaTy
HAYUCIIEHUS NPOLIEHTOB, U ONPEeIieMON B 3aBUCHMOCTH OT [IEPHO0/1a HAXOXKIEHUS] CyMMOBOM 0a3bl Ha
HaxonmrenbHOM cyeTe, ¢ y4eTOM CyMMOBOTO JHara3oHa, B KOTOPBIH BXOIUT CyMMOBasi 6a3a.

B pamkax tapudnoro ninana «Mos BbIrojiay:

- 10oJ CYMMOBOM 0a30if IOHMMAeTcs CyMMa JIEHEXHBIX CpEACTB, IIOCTYNMBIIHUX Ha
HakonuTenbHbIN CUET, 32 BBIYETOM CYMMBI IEHEKHBIX CPEICTB, CIUCaHHbIX ¢ HakonurenpHOro cuera
B TEUCHHE KAJICHIAPHOTO JTHS WJIM CyMMa JICHEKHBIX CPE/ICTB, chopMupoBaBinasicss Ha HakonurensHOM
cyeTe B pe3yibTaTe CIIMCAHUS IEHEXHBIX CpeIACTB ¢ HakonmuTenbHOro cyera B TEYEHNUE KaJIEHJApPHOTO
nHsi. CyMMBI IIPOLIEHTOB, BhIMIaunBaeMble bankoM Kimenty Ha HakonuTenbHbIN CUET, MPU3HAIOTCS
CaMOCTOSITENIbHBIMU CYMMOBBIMHM 0a3aMu U HE CYMMHPYIOTCS ¢ CYMMOBOM 0a30i, popMHupyeMoii 1o
HaxonurensHoMy cuery KnmeHTa B IeHb BBIIUIATHI IPOLIEHTOB.

IIpu ciicaHny IEHEXKHBIX CPeaCTB ¢ HakonuTeapHOro cuera, B IEPBYIO OUYEPEb, YMEHBIIAETCS
CyMMoOBas 0a3a c HAMMEHBIIUM CPOKOM Hax0xk/1eHus Ha HakonutensHOM cueTe, B OCIEIHIOI Ouepe/ib
YMEHBIIIaeTCsl CyMMOBast 6a3a ¢ HauOOJIBIIMM CPOKOM HaxoxXk/1eHUs Ha HakonuTenbHOM cueTe ¢ yueToM
XPOHOJIOTHYECKOT0 MopsAka (hopMHUpOBaHUsS CyMMOBBIX 0a3 Ha HakonuTenbHOM cueTe;

- 110/ IEPHOAOM HaXOKJCHUsI CyMMOBOH 6a3bl Ha HakonuTeabHOM cueTe B IeNsAX HAYMCICHUS
M pacyeTa NPOLEHTOB Mo HakonuTenapbHOMY CUETy IOHMMAETCs CIEAYIOIUE MOAPS] KaJleHIapHbIE
MecsIbl HaXOXKACHUs CyMMOBOH 0a3bl Ha HakomuTenbHOM cuere, sl KOTOPBIX yCTaHABIMBAKOTCS
3HAYEHUS MPOIEHTHHIX CTABOK C YUETOM CYMMOBOIO JUana3oHa, B KOTOPBIA BXOJUT cymMMoOBas 0a3a.
ITpu 3TOM Mecs (B TOM 4nciie HeNnoaHbIN) popMupoBaHus cyMMOBOM 0a3bl Ha HakonuTtensHOM cuere
MIPU3HAETCS MEPBBIM MECSIIEM MEPBOT0 MEpHoja HaX0XKJIeHUS cOPMUPOBAHHON CyMMOBOM 0a3bl Ha
HakonuTenbHbIN cyeT Ui 1ened HauucaeHus U BhIILIaThl npoueHToB Kinuenty no HakonurensHOMy
cYeTy 3a ykazaHHbId u nocienyromue Mecsaibl. C 10.11.2023 oTKpbITHE HOBBIX HAKONTUTEIBHBIX CHETOB
B paMkax Tapu¢Horo miaaHa «Most BbIrofa» baHKOM He OCYIIECTBISIETCS, paHee OTKPHITHIE

13

11 MIpaBo Ha opopmuenue HakomuTenLHOro cyeTa B PaMKax JAHHOTO Tapu(HOIO IIAHA IPESOCTABIAETCS (QU3HUECKMM
JULAM IIPY HATHYUY JeHCTBYIOIEro HaKeTa yeIyr «Y IbTpay.

12 [TpaBo Ha opopmuenue HakomuTeNLHOrO CYeTa B paMKaX JAHHOTO TapU(pHOIo MiIaHa MpefocTaBiseTcs GU3MUECKUM
JULAM [P HATHMYUU AeHCTBYIOIIEro makeTa ycuyr «IIpemuymy.

13 [TIpaBo Ha opopmuenre HakomuTenLHOro C4eTa B paMKaX JAHHOTO TapU(pHOro MiaHa MpefocTaBiseTcs GU3MUECKUM
JMIAM TIPH HAMYHHU JAeHCTBYIOMETo MakeTa yeayT « dmuty», «aut ITmocy.

14 Yenyra nocTynHa TONMBKO HpY HATHYMH TEXHHYECKOH BO3MOKHOCTH.
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HAKOIUTEJbHBIE CYEeTa B paMKax Tapu(HOro iaHa «Mosi BbIros1a» 00CIyKHBAIOTCS B COOTBETCTBUHU C
HACTOAIIUMU Y CIIOBUSIMHU.

Ilopsanok, ycnoBus M pa3Mepbl MPOLEHTHBIX CTABOK, HAYMCISEMBIX M BBIILIAUMBAEMBIX Ha
OCTaTOK JCHEXHBIX CpeJACTB Ha HakomuTeabHOM cyeTe, OTKpbITOM a0 «22» ampens 2020 ropa,
¢ «22» ampens 2020 roga ocymecTBisieTcs Ha ycaoBUsAX HakomuTenpHOro cueTa B paMKax Tapu(Horo
maHa «Mo# cuery.

Hanor Ha mnpodeccHOHANBbHBIA J0X0J — CIECLMAIBHBIA HaJIoroBbll pexum «Hamor nHa
poeCCUOHAIBHBINA TOXO», OTPEICICHHBIN B COOTBETCTBHH ¢ DenepaibHbIM 3aKOHOM Ne 422-D3,

Hepe3uneHrni:

— (¢usuUecKkue JMIA, HE SBIAIOMIMECS pPE3UJCHTaMH B COOTBETCTBHUH C ONpEACICHHEM
«Pe3umenTy;

— IOpUAMYECKHE JIULA, CO3JJaHHBIE B COOTBETCTBMM C 3aKOHOJATEIbCTBOM MHOCTPaHHBIX
rocyapCTB U MMEIOUIME MECTOHAXOXKICHHE 3a npenenaMmu teppuropun Poccuiickoit Penepanuu, a
TaKXke UX (PriIMasbl, MOCTOSHHBIE MPEICTABUTENBCTBA U JPYTrue 000COOICHHBIC HIIM CAMOCTOSTEIbHBIE
CTPYKTYpHBIE [TOIpa3JeJICHUs, HaxoAs1uuecs Ha Teppuropun Poceuiickoit @enepanuy;

— OpraHu3auuy, HE SBIAIOIIUECS IOPUAMNYECKUMH JIMLAMH, CO3JAHHBIE B COOTBETCTBHU C
3aKOHOJATEIBCTBOM HWHOCTPAHHBIX TOCYIAapCTB W HMEIOIIME MECTOHAXOXKJIEHUE 3a MpelenaMu
tepputopun Poccuiickoit denepanuu, a Takxke UX QUMb IOCTOSHHBIC IPEICTAaBUTENILCTBA U IPYTHe
000COOJICHHBIE WM CaMOCTOSITEIbHBIE CTPYKTYpPHBIC MOJAPA3ACICHUs, HaXOMIecs Ha TEPPUTOPHH
Poccuiickoit denepaiuu;

— akkpenuToBaHHble B Poccuiickoii ®enepanuu JUIUIOMaTHYECKHE IIPEICTABUTEILCTBA,
KOHCYJIbCKHE YUPEXKIEHUS MHOCTPAHHBIX TOCYJApCTB U IOCTOSHHBIE IPEICTABUTEILCTBA YKa3aHHBIX
roCy1apCTB MPU MEXTOCYAAPCTBEHHBIX WM MEXIPABUTEIbCTBEHHBIX OpraHU3alusX;

—  MEXIOCYJapCTBEHHbIE W MEXKIIPABUTEIBCTBEHHBIC OpraHU3alMy, WX QWIHAIBEI U
IIOCTOSIHHBIE IpeACTaBUTENLCTBA B Poccuiickoit denepanuu;

—  UHBIE JMIa, HE YKa3aHHbIE B onpeaeneHuu «Pe3uienT».

O0meH BoHycHBIX 0aJ1J10B - IPOLIEypa 3aUNCIIEHUS CyMMBbI O€3HAIMYHBIX JIEHEKHBIX CPECTB,
BbIIIauMBacMbIX bankoM Ha KapTouHblil cuer YuactHuka [IporpaMMel JTOSJIBHOCTH B COOTBETCTBHU C
Ycenosusimu [IporpamMmbl J10SIBHOCTH B pe3yJIbTaTe KOHBEPTALMU 110 KypCcy KOHBEpTallUU Juis oOMeHa
BonycHbIx 6aioB Ha pyOsu, AJis JaJbHEHIIET0 UCIIOJIb30BAHUS [0 €T0 YCMOTPEHHMIO.

Orpannyenus (orpanudeHusi no Kaprounomy cuery) — orpaHuyeHHs 1O PACHOPSIKEHHUIO
JeHe)XHbIMU cpeficTBaMu Ha KaprounoMm cuere KimeHTa B ciyyae HaJllO)KEHMsI apecTa Ha JIeHEXKHbIe
cpencTBa, Haxozsmuecs Ha KapToyHOM cuere, WM NpHOCTaHOBIEHHE omnepauuil no Kaprounomy
cueTy, B TOM 4HCI€ 3aMopaxuBaHue (OJIOKHPOBAHME) [IEHEXKHBIX CPEICTB B  Clydasx,
IIPEYyCMOTPEHHBIX 3aKoHOoHaTenbeTBOM Poccuiickoit denepanyu. 3akoHoHaTesbeTBOM Poccuiickoi
®enepauyuu Wik JloroBopoM MOryT OBbITH NMPEAYCMOTPEHBI TaKKe WHBIE CIy4al OTrpaHMUYEHUM 110
Kaprounomy cuery.

OaHopa3oBbIii apoJib (MPOCTas 3IEKTPOHHAS MOAIMCH):

— COBOKYIIHas  IOCJIEJOBATEIbHOCTh  CHMBOJIOB, (opMupyeMas U  IeperaBaeMas
[Tonp30Barento cieayomUMA METOIaMu:

* IOporpaMMHBIM  MoayjdeM  cucteMbl  «/HTepHeT-OaHK»,  HampaBiseMbli  Ha
3apeructpupoBanHbiii HoMep [lonb3oBarens B Bujne SMS-coobiienus;

*  TEHepaTopoM Maposiel, BCTPOCHHBIM B HpuiokeHue «MoOHIbHBIA OaHK» MPH YCIOBUH
koppekTHoro Habopa [lomp3oBarenem [IMH-koa k reneparopy mapoiieii;

— OTMNeYaTOK TNaJblla/CKaHUpOBaHME JMIAa B ciaydyae axtuBauuu Ilomb3oBarenem ero
HCIOJIb30BAaHUS B KaueCTBE OJIHOPA30BOro mMapois Ha MobunsHOM ycTpoiicTtBe Ilonb3oBarens myrem
koppektHoro BBoja [IMH-kona k renepaTopy maposiel (MCIOJIb3yeTCs TOJNBKO MpPH MPOrpaMMHOM
ayTeHTU(UKauuu B cucteMe «MOOMIIBbHBIN OaHK»).

Br16op criocoba popmupoBaHus 0THOPA30BOTO MAPOJIs B KAKIOM CIIydae BXOJla B CHUCTEMY U
MOATBEPKAEHUS omnepauuu ocyuecTtisierca llonp3oBarenemM camMOCTOSTENBHO B 3aBUCUMOCTH OT
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Metona ayreHTtu¢ukanuu llonb3oBarens B CucremMe M TEXHMYECKOH BO3MOXKHOCTH MOOHMIIBHOTO
yctpoiictBa [lonb3oBarens.

OpnHopa3oBblli IapoJib YAOCTOBEPSIET IPAaBO PACHOPSIKEHMS] JEHEKHBIMM CpPEICTBAMU Ha
0aHKOBCKOM cueTe/cueTe IO BKJIaay/cuyere JUulsl OOCIYy)KMBAaHUS KpeauTa, o0JafaeT CBOMCTBOM
YHUKAJIBHOCTH JUISI KQKJIOW HOBOM HTepanuu (HOPMUPOBAHMUS U WUCHOIB3YETCs AJS ayTeHTH(PHUKAIUN
ITonb3oBarens B CucreMe IpH KaXAOM BXOAE B CUCTeMY, noamnucanus COKpalleHHON aHKEThl U
AHKeTBI-3asBJICHUS Ha MPEJOCTaBICHUE KpeauTa/ AHKETHI-3asBICHUS Ha MPEJOCTaBICHUE KPEAUTHOM
KAapThl U YCTaHOBJICHHE KPEIUTHOI'O JIMMHUTA, COTJIACUM M NPUIAraeMbIX JOKYMEHTOB, IOAIHMCAHUS
Cornamenus B 1eisx 3akintoueHus Jlorosopa, noanucanus 3assiaenus Ha JI1 u quist moaTeBepxkaeHus
aBTOPCTBA BCEX COBEPLIAEMBIX MM OIE€palvil IOCJIE BXOJa B CUCTEMY Ha OCHOBaHUU 1. 4 cT. 847
I'paxxnanckoro xonekca Poccuiickoit ®epepanmu. JlomonHutensHass wuTepanus (GOpMUPOBAHUS
OJIHOPAa30BOT0 MapoJIsd U €ro BBOJA B cucTeMe ocyiecTisiercs [1op30Barenem 1o 3anpocy CUCTEMBI B
LEJIAX MOATBEPKACHUS aBTOPCTBA OTACIIBHBIX PACIIOPSKEHUM.

Otneyatok najabua — nuppoBoil 00pa3 y3opa koxxu Ha nainslie [losb3oBaTens, XpaHsuuiics B
3AIMIIEHHOM 4YacTH XpaHumuima Mo6unsHoro yerpoifctsal®. Ortmeuatok manmbna 103BOJIAET
[Tonp30BaTento OCYIIECTBIATh NIPOrPAMMHYIO ayTeHTH(UKALKIO B cucTeMe «MoOuIbHbBIN OaHK» Mpu
YCIIOBHH aKTHBAIMX MCIIOJIF30BAHMs OTIIEYaTKa Majblla B KAYECTBE OAHOPA30BOTO MApOJIs W/HIU IS
BXOJia B cucteMy «MoOuiabHbIN OaHK» IyTeM KoppekTHoro Beoja [IMH-koa k renepatopy naposei.

IMaker ycayr — ompenenseMslii bankom Habop OaHKOBCKMX M HEOAHKOBCKHX IPOIYKTOB
(ycmyr)/ycnoBuid joctynma K MOpoAykTam (ycliyram), mpejuiaraeMbix (OKa3biBaeMblx) bankoM u
naptHepamu banka (1o BeiOOpy banka) Ha cnenuaibHbIX ycinoBusX. [loj crienuanbHbBIMU YCIOBUSMU
IIOHUMAIOTCSl YCIIOBUS, OTIIMYHBIE OT YCJIOBHH MPEIOCTABICHUS aHAIOTUYHBIX IPOJYKTOB (YCIIyT) BHE
[Takera yciyr, 1100 peocTaBlIeHNE IPOIYKTOB (YCIIYT) HCKIIFOUUTENBHO B pamkax Ilakera ycnyr. [loa
[IAKeTOM YCJIYI' MOHMMAIOTCS HAaKeThl YCIYT B paMKax TapuU(HBIX MIaHOB «QauT», «mut Ilmocy,
«Yaptpay, «lIpemuymm».

ITamMsATKA 110 KCNOJIB30BAHUIO CHCTEMbI — IIAMATKA 10 UCIIOJIB30BAHMIO cUcTeMBbl «HTEpHeT-
0ank» 1 «MoomibHEIH 0aHK» AO «Poccenbx030aHKy, IBISIONAICT HEOTHEMIEMON YaCTHIO0 HACTOSIIINX
VYcnoBuil m npenHasHaueHHas A uHGopmupoBaHus Ilomb3oBatens 00 yCIOBUSX HCIOJIb30BAaHUS
CUCTEMbI, B YaCTHOCTU O JIIOOBIX OTPaHMUYEHUSAX CIIOCOOOB M MECT HCIOJB30BaHUSA, CIydasx
MOBBIIIEHHOTO PUCKA UCIIOIb30BaHUS CUCTEMBI.

IMapoab — [ONOTHUTENBHBIM MOCTOSAHHBIN wuaeHTHUUKaTop Ilonb30Barenss B cucTeMe,
MPEJCTABISAIOMINNA COOON MOCIE0BATENIBHOCTh CUMBOJIOB (OYKBBI JAaTUHCKOTO ajdaBuTa, HU(PHl U
cumBodibl). [lapons ¢opmupyercs I[lonb3oBarenemM camMOCTOATENBHO NMPU MEPBOM BXOJAE B CHUCTEMY
«VIHTEpHET-0aHK», C NCIOJIB30BAHUEM JIOTUHA U BPEMEHHOro napois. B npunoxenun «MoOUIbHBIN
0aHK» aposib MOXKET ObITh c(hopMUpOBaH 10 xenanuto [loap3zoBaTens.

Ilepuon oxnazkaeHus: — NepuoJl BPEMEHH, OINpeNeNIeMblii B COOTBETCTBUH C TPeOOBaHUAMU
3aKOHOJIATENbCTBA M YCIOBHUSAMH JOTOBOPA, MCUYUCISIEMBIM € JaThl mpucoeauHeHus K IIporpamme
KOJIJISKTUBHOT'O CTpaxoBaHMs Jepxareneid kapT/IIporpaMmme KOJUIEKTUBHOTO CTPAXOBAHUS 3a€MILUKOB
banka, B Teyenue koroporo KnmeHT Bnpase oTka3aTbcs OT [IporpaMMbl KOJIJIEKTUBHOTO CTPaXOBAHMS
nep:xareneit kapt/[IporpaMmbl KOJUIEKTUBHOTO CTPaxOBaHUs 3aeMIIMKOB baHka u TpeGoBaTh BO3Bpara
YIUTAYEHHBIX JIEHEXHBIX CPEJICTB B MOJHOM 00BbEME, IPU OTCYTCTBUU COOBITUHN, UMEIOIIUX MPU3HAKU
CTPaxoBOIo CiIyyYas.

IMapTHep - ropuaUecKOE JINLO/MHANBUIYAIbHBIN MIpeANpUHUMATENb, MHpOpMaus o ToBapax/
yciyrax KoToporo cojepxurcs B Karanore.

IINH-xkox 1aasi  CHATHA  HAJMYHBIX  JI€HEKHBIX  CPeICTB —  TE€PCOHAIbHBIN
UACHTU(UKAIIMOHHBIA HOMEp, Ha3HaueHHBIH [lonmb3oBaTeneM CaMOCTOSTENbHO NMpH (OPMHUPOBAHUU
Kona, neoOxomumbiii ans uneHtudukauuu Ilonp3oBaTens Hpu COBEPIIEHUM OINEpaIlMM CHATUS
HAJIMYHBIX JIEHEKHBIX CPEICTB C KAPTOUHOrO cueTa ¢ ucrnoib3oBanueM Kona B 6ankomatax banka co
CKaHEpOM IITPUX-KOJA.

IINH-kox K reHepaTopy napoJeii — NepcoHaNbHbIN HICHTU(UKATMOHHBIA HOMEP, BHIOPaHHBIH

15 [Tpu Hanuuuy NaKTHIOCKONMMYECKOTO CKAHEPa, BCTPOEHHOTO B MOOUILHOE YCTPOHCTBO.
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[Tonmp30BaTeneM C€aMOCTOSITEIBHO NPU AKTUBAIMM TIeHepaTopa Maposiel, HEOOXOMUMBIH s
OCYILIECTBIICHUS MPOTPaMMHON ayTeHTU(UKALIUH.

IIUH-kox K KapTe — NEPCOHANBHBIN HICHTU(UKATMOHHBIA HOMED, IPUCBAMBAEMBINA KaXkI0M
kapte Jlepxkarens, UCTONb3yeMbld A uaeHTUQUKauu Jlep>karenss mpu COBEPLICHUH OIepaiuii ¢
UCTOJB30BAHUEM KapThl B YCTPOMCTBaX CaMOOOCITY)KMBAaHHMsS W TP COBEPIICHUH ONEparii ¢
WCIIOJNB30BAHUEM KAapThl B DJIEKTPOHHBIX TEPMHHANIAX, B KOTOPBIX OCYIIECTBISECTCA IPOBEpPKA
ITNH-kona.

IlnaTexHas cucremMa — HaMOHAJIbHAS M1aTeXHas cucrema MUP, MexayHapoaHas miaTtexHas
cucrema UnionPay International, a Tax)ke nHbIC MK AyHAPOIHBIC ITaTeXHbBIE crcTeMbl (J1k), (B) u (M)
orepaiy Mo IUIaTeXKHbIM KapTaM KoTopbix obecneunBatorcs AO «HCIIK» uckimounTenbHo Ha
teppuropun Poccuiickort @enepannu.

IlnaTe:xnas ccblika — ccblika, creHepupoBaHHass CBII nius BO3MOKHOCTH OCYIIECTBIEHUS
oruiaTel 3a ToBapkl 1 yeryru TCIL. Thnarexnoi cepinkoit siBisiercs QR-kon/IIpsimas HHTEpHET-CCBLIKA.

Inardpopma nudposoro pyodast (ILallP) — undopmanmonnas cucrema, mocpeIcTBOM KOTOPOH
B3aumoeurcTByroT oneparop ILiLIP, yuactHuku [1nl{P u nons3oBarenu [P B nensx coepuieHus
omneparuii ¢ HudpossiMu pyosmu.

HOJ/®T — npotuBoaeicTBHE Jeraan3auuy (OTMbIBAaHHUIO) JOXO0/0B, OIYyYEHHBIX IPECTYITHBIM
myTeM, ¥ GUHAHCHPOBAHUIO TEPPOPU3MA.

IMoapasaenenue banka — rooBHO# oduc, pernoHANBHBINA (uIHa, BHYTpEHHEE CTPYKTYpHOE
noxapasaenenue banka, BHyTpeHHee CTpYKTYPHOE MOpa3ieleHle PETHOHATIBLHOTO (huiIrala, B KOTOPOM
OCYILIECTBIISETCS 00CITY)KMBaHUE KIMEHTOB.

Hoab3oBaTens — KimeHnt, B ToM uucne J[lepkarenb, NpUCOCOUHUBIIMNCA K HACTOSLIUM
YcenoBusiM.

Ioab3oBarens miargpopmbl nupposoro pyodas (Moaszosarens IallP)® — [Tons3oBarens,
umeromuii goctym K [TnlP mis coBepmenus onepanwii ¢ Liudpossimu pyoisimu.

Hopran rocynapcrBennbix ycayr Poccmiickoii ®enepanmum (Ilopran Tocycayr) —
CIPaBOYHO-MH(OPMALMOHHBIN HHTEpHET-TIopTai. O0ecneuynBaeT 10CTyN GU3MUECKUX U FOPHINIECKAX
JULl K CBEIEHUSM O TOCYAApCTBEHHBIX M MYHULMNAIBHBIX yciyrax B Poccuiickoii ®denepauuu,
rOCy/lapCTBEHHbIX (QYHKIUSAX [0 KOHTPOJIO U HaA30py, 00 yciayrax TroCyJapCTBEHHBIX U
MYHUIUOATBHBIX  YUPEXKJICHUM, 00 yciayrax oOpraHu3alMid, y4YacTBYIOIIMX B IPEJOCTaBIECHUU
rOCy/IapCTBEHHBIX M MYHUIMNAIbHBIX YCIYI, a TakXe IpPeJOCTaBICHHE B JJIEKTPOHHOU (opme
roCyJapCTBEHHBIX U MyHUIIUIIATbHBIX YCIIYT.

Mpasuaa miargopmel uudposoro pydas (Ipasuaa ILalP)Y" — IMonoxenne banka Poccun
ot 03.08.2023 Ne 820-IT «O mnardopme 1udpooro py0:ash» U MHbIE HOpMaTUBHBIE akThl banka Poccun,
YCTAHABIIMBAIOIIME YCIOBUS JOCTYyINa K Iargopme, MOpsA0K MpoBeaeHus onepauuid ¢ Ludposeivu
pyOJIsIMU M coJiepiKalllie WHbIE MOJIOKEHUS, MPEIyCMOTPEHHbIE AEHCTBYIOIUM 3aKOHOJATEILCTBOM
Poccuiickoit @enepanuu.

Ilpussizka (IlpuBsaska Kaprounoro cuyera, cepsuc IIpuBsi3ka) — mnoAKIIOYEHHE
[Tonr3oBarenem B «MobOwibHOM Oanke» Kaprtounoro cuera k Ilmarexunoit cceuike TCII B memsix
OCYILIECTBIIEHUS MOCIEAYIOIUX Pa30BbIX WIH PETYIIAPHBIX NEPEBOAOB B nonb3y Takoro TCII B omutary
ToBapoB (pabot, yciyr) yepe3 CBIl Ha ocHoBanum pacnopspkenus(if) [lomp3oBarens Ha yCIOBUAX
3apaHee JnaHHoro akuenta llomp3oBarens. Ilonb3oBaTento IpenocTaBlI€Ha BO3MOXHOCTH B
«MobOunpHOM OaHKe» aTh pacopsKEHHE Ha OCYILECTBICHHE Pa30BOr0 WIIH PETYISAPHBIX EPEBOIOB B

16 Bank npejocTapiIseT orpaHudeHHOMY Kpyry Tlonb3oBaTeseli BO3MOKHOCTL yd4acTUs B MUIOTHOM npoekTe banka Poccun
10 TECTUPOBAHUIO TEXHOJOTHH uppoBoro pydms (nanee — [TMIOTHBIN MPOEKT) MyTeM mpeaocTaBienus goctyna k [LlP ¢
ucnone3oBanueM Cucrembl «MoOuibHbIH GaHk» (Bepcuu Android). Yuactue Iloms3oBarens B I[IMI0THOM mpoekTe
OCYIIECTBIISICTCS IIyTEM NPHCOCIMHEHNSI K HACTOSIIMM Y CIIOBHSM B YacTH COOTBETCTBYIOLIMX IOJIOXeHUH o L{udposom
py0ie B cooTBeTCTBHH cO cTaTheii 428 ['paxnanckoro koaekca Poccuiickoit denepanuy Ha ocHOBaHUH NpeaioxkeHus banka
orpanndeHHoMy Kpyry [lonb3oBateneii mocryna k paszpeny Lludpposoro pyons B Cucteme «MoOmibHBIH GaHK» (Bepcuu
Android), Ha ocHOBaHuM BeIpaxkeHHOTO [lop30BaTeneM cornacus.

17 Pasmemiensl Ha caiite Banka Poccum B MHQOPMAlMOHHO-TENEKOMMYHUKALMOHHON ceTH «VIHTEpHET» 10 ajpecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.
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nons3y Takoro TCII B orutaty toBapoB (pabot, yciyr) depe3 CBII mytem mpocTaBieHHs] OTMETKH O
[TpuBsizke Kaprounoro cuera n Haxxatus kHonku «IIpuBsazate cuer». [Ipu stom, [Ipussaska Kaprounoro
cueTa MOATBEP)KAAETCS NOCTYIHBIM MeToJioM AyTteHTudukanuu [lons3oBarens B 1BO.

IIpuioxenne «Moii HajJor» — mporpaMMHOe obecrieueHue (QenepalbHOrO OpraHa
WCTIOJTHUTEJIBHOM BJIACTH, YIIOJIHOMOYEHHOIO 10 KOHTPOJIIO ¥ HAA30py B 00JacCTH HAJIOTOB M COOPOB,
npuMeHsieMoe (U3MUYEeCKUMHU JIMLAMHU C UCIOJIb30BaHUEM KOMIIBIOTEPHOTO YCTPOHCTBA (MOOMIBHOTO
tenedona, cMapT(hoHa WM KOMITBIOTEPA, BKIIIOYAs TUIAHIIETHBIH KOMIIBIOTEP ), IOJKIIOUEHHOTO K CETH
HuTtepner, B ciaydasx, npeaycMoTpeHHbIX DenepanbHbiM 3akoHOM Ne 422D3.

IIporpamMma KOJIEKTHBHOIO CTPAXOBAaHUS JepakaTesiell KapT — IporpaMmma KOJJIEKTUBHOTO
CTPaxXOBaHUsI PUCKOB Jeprkareneil kapT baHka, CBSI3aHHBIX C BBIE3IOM 3AaCTPAXOBAHHBIX JIMI[ 3a
pyOex/(PUHAHCOBBIX PHCKOB TMPH HCIOJIB30BAHUU JICPKATEISIMH  KapT/PUCKOB BO3HUKHOBEHHUS
HECYACTHBIX Cily4aeB M Oo0Je3Hell Ha YCIOBUAX, MPEIYCMOTPEHHBIX IOTOBOPOM KOJUIEKTHMBHOIO
CTpaxOBaHHUs JEpKATEIEH KapT.

IIporpaMmma KOJIIIEKTHBHOI'0 CTPAaX0BaHUA 3aeMIIMKOB baHka — mporpamma KoJIJIEKTUBHOTO
CTpaxOBaHHUS KU3HH (CTPAXOBAHKE OT HECUACTHBIX CITy4aeB M O0JIE3HEH) U 310pPOBbS (CTPAXOBAHKE OT
HECYACTHBIX CllydaeB U OoJie3HEH) W/WiM pucKa KpUTUYECKOro 3a00NieBaHUs W/WIK TOTEepH paboThI
W/WIA BPEMEHHOW YTpaThl TPYAOCIOCOOHOCTH W/mim pucka «TeremenunmnHa» 3aeMmmkoB banka B
paMKax JOroBOpa KOJJIEKTUBHOTO CTPAXOBaHUA 3a€MIIUKOB baHka.

IIpsmasi WHTepHeT-ccbIKA — ccbUIKa, credHepupoBaHHas CBIl ans  Bo3MOXHOCTH
OCYIIECTBIEHUS  OIUIaThl 3a  ToBapsl  (pabotel, ycmyru) TCII B uHbOpmanmnoHHO-
TEJIEKOMMYHUKAIIMOHHON cetn VIHTepHeT.

Pazpnen «IIporpamma JsostnbHOCTHY - paznen CucreMsl, coaepxamuid Yciaous IIporpammel
nostpHOCTH, Karanor, nHpopmanuto o bornycHOM cuere, (pyHKIMOHANI, MO3BOJSIOMMN YUYaCTHUKY
[IporpamMMbl JIOSTIBHOCTH OCYIIECTBIISITh AKTUBALIMIO KATETOPHl MOKYIIOK, MCIOIb30BaTh bOHYCHbIE
6amter s Kommencamyum mokynok win OOMeHa BoHycHBIX OaiioB Ha pyOJid B COOTBETCTBHH C
Ycenousimu [IporpamMmel JI0SIBHOCTH.

Pacnncka B nmonydyenunm kaptbl AO «Poccesbxo3doank» u/wiam kaprbl Priority Pass —
odopmiienHas o ¢opme banka pacnucka B nomyueHun kaptel AO «Poccenbxo30aHk» W/Uiau KapThl
Priority Pass.

PacnopsizkeHue — 37eKTPOHHBIN T1aTeXHbIH JokyMeHT (DI1]])/anekrponnstit nokymeHt (/).

PernameHT BaJIOTHOr0 KOHTPOJIsA — PeryiaMeHT B3auMOICHCTBUS KIIMEHTOB - (PU3HUECKUX JIHIL
¢ AO «Poccenpxo30aHK» MpU OCYIIECTBICHUU ONEpaluii, MoAieKalluX BaJIIOTHOMY KOHTPOIIO —
JIOKYMEHT, PEryJUpPYIOIMNA MNOpSIAoK M ycioBusa B3aumojneictBus Ilomp3oBarens u banka mnpu
OCYILIECTBIEHUH OINEPALNM, MOUIEKAIIUX BAIIOTHOMY KOHTPOJII. PermaMeHT BallOTHOTO KOHTPOJISA
SIBJISIETCSI HEOTHEMJIEMOM YaCThIO HACTOSIIMNX Y CIIOBUH.

Pernament Y PCXB — Pernament ¥YpoctoBepstomero nentpa AO «Poccenbxo30aHk»,
ompeesieT MEXaHU3Mbl U YCJIOBHS TIPEJIOCTaBICHUs M TIpaBuia nojib3oBanus yciayramu YI[ PCXB,
¢dopmaTbl JAHHBIX U OCHOBHBIE OPraHM3allMOHHO-TEXHUUYECKHUE MEpONPHUATHs, HEOOXOIUMBble ISt
obecneuenus padotsl Y1 PCXb u nonb3oBareneii ero ycuyr.

Pernament IIYI[ — Permament VYnocrosepsitomiero ueHtpa AO «Poccenbxo30aHk»,
MOTYMHEHHOI0 TIOJICUCTEME Y TOCTOBEPSIOLIETo LieHTpa miardopmsl Liudposoro pyons banka Poccun,
orpeJenseT yciaoBus npenocrasienus yeayr ITYII, Bkitoyast mpaBa, 00513aHHOCTH M OTBETCTBEHHOCTh
[Tonw3oBarens [Tnl{P u banka, nopsinok peructpanuu [lonp3osarens [Inl[P B ITY LI, nopsinok co3nanus,
cmensl 1 anHynupoBanus CKII OI1.

Pe3unenrsoi:

- (Qusnyeckue nuna, SBISIOMIKECS Tpaxkaanamu Poccuiickoit @enepanuu;

- MOCTOAHHO mposkuBaromme B Poccuiickort denepann Ha OCHOBAaHUH BU/Ia HA KUTEJIbCTBO,
MIPEYCMOTPEHHOT0 3aKOHOaTeIbCcTBOM Poccuiickoit @enepaiinu, MHOCTpaHHBIE TPpaX/1aHe U Tula 6e3
IPaKIaHCTBA;

- IOpUAUYECKUE JIMLA, CO3JaHHbIE B COOTBETCTBUU C 3aKOHOAATENILCTBOM Poccuiickon
Oenepaunu 1 UxX (HUIHAIBI, IPEACTABUTEILCTBA U MHBIE MOIPA3/ICIICHUs, HAXOIIMecs 3a peaeaMu
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tepputopun Poccuiickorn @enepannu;

- JUWIUVIOMAaTHYE€CKHE  MPEICTABUTENbCTBA, KOHCYJIbCKHE  yupexiaeHuss Poccuiickoi
@enepanuy ¥ MHbIE OQUIMATIbHBIE TpPEACTaBUTENbCTBA Poccuiickoit @enepanum, HaXOsMIuecs 3a
npeaenamMu Teppuropun  Poccuiickoit  ®denepanuu, a TakkKe IOCTOSHHBIE IIPEICTaBUTENIBCTBA
Poccuiickoit denepanuu n1pu MEKIOCyJapCTBEHHBIX WIIM MEXIIPAaBUTEIIbCTBEHHBIX OPTaHU3ALUAX;

- Poccuiickas  ®enepamnus, cyobekThl Poccmiickoit  ®denepanuu, MyHHIMNAIbHBIC
0o0pa3oBaHMsl, KOTOpBIE BBICTYNAIOT B OTHOIIEHUSX, peryimupyembix @DenepasbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BaJIOTHOM PETyJUPOBAHWM W BATIOTHOM KOHTPOJIE» U TPHUHSATHIMH B
COOTBETCTBUM C HUM HUHBIMH (elepalibHBIMH 3aKOHAMU W JPYTMMH HOPMATHBHBIMHU IPABOBBIMHU
aKTaMH.

Pedepanbnas ccblika - yHHKanbHas ccbuika/QR-kox, dopmupyemas Ilomb3oBatenem B
cucteMe «MoOuIBHBIN 0aHK», B paMKax ydacTus B Akuuu banka.

Camo3ansateiii — [lonb3oBarens, mpuMmeHsommii Hamor Ha mnpodeccHoHANBHBIN T0XOII,
OCBOOOKICHHBIN OT HAJIOT0O0JI0KEHUS HAJIOTOM Ha JTOXO/bI (PM3UYECKUX JIUI B OTHOLIEHUU JOXO/IOB,
ABIISIOIIMXCSI 00BEKTOM Haslorooobyoxenust Hamorom Ha npodeccuoHanbHbIi JOXO/.

Cepruduxar kiar4ya nposepku 3ieKTpoHHO mnoamucu (CKII JII) — snekTpoHHBIM
JTOKYMEHT HJIU JOKYMEHT Ha OyMakHoM HocuTene, Beiianublii Y1 PCXb w/mnu [TYL w/wmm Y1 TInL{P
banka Poccuu, u noareepaaromuii npuHaaJie:)KHOCTh Kitoua nposepku Y HOII Bnagensiry CKII OI1.

B pamkax HacTosAmux Y CIIOBUNA IPUMEHSIOTCS:

- CKII OIT ITonw3osarens 11nllP, coorBercTByromuii Kinrouam YHOII [Tonws3oBarens 11nllP, u
BeIgaBaeMbli B ITVII;

- CKII 211 banka, coorBercrByromuii Kimtouam YHOII banka, u BergaBaemsiii B Y1 I1nl{P banka
Poccuu;

- CKII OIT IInlIP, coorBerctBytonmii Kimrouam YHOIII [InllP, u BeinaBaemsiii B YL ITal{P
banka Poccuu;

- TLS-ceprudukxar — coorBercTByeT [LS-kimouy, mnpumensemomy Ilonp3oBaTenem
[MnllP/bankoM misi obecriedeHusl 3amMGPOBAHHOTO KaHAjla CBS3M C pealM3alieil JABYCTOPOHHEH
ayTeHTU(UKALUA B COOTBETCTBUU C TpeOOBaHMSAMH JEHCTBYIOIIErO 3aKOHOAATenbcTBa Poccuiickoit
®enepanun. TLS-ceptudukar [NomszoBarens [Tnl[P nomyyaer B Y1 PCXBb.

ITonyyenne CKII OII Ilons3oBarens IInI[P u TLS-ceptudukarta ocymecTiasieTcs mocie
ycnenrHoro npoxosxaenus [lonszoBarenem [Tnl[P nnentuduxanuum u ayrenrudukanun yepe3 ECUA ¢
HCII0JIb30BAaHNEM MTOATBEPKAeHHOM yueTHOH 3anucu [lonb3oBarens [InllP B ECHA B cooTBeTcTBHU C©
TIOPS/IKOM, YCTaHOBIEHHBIM barnkom Poccum®,

ITosryuenune CKII D11 ITonws3oBarens [P ocymecTBisercs nociue nonydenus [lonp3oBarenem
[TnIIP TLS-cepTudukara.

CBII — cuctema ObICTPBIX MIaTeXel mIaTexxHoi cucremsl banka Poccun.

CepBuc Mo KypcaM BaJIlOT — CEpBUC, npeaoctaBisgeMblii bankom [lonbp3oBarento ogHUM U3
CIIEYIOIIUX CIIOCOO0B:

1) uadopmupoanue [Tonb30Barens 0 TOCTHKCHUU 3HAUYECHHUH KYPCOB BAJIIOT, YCTAHOBICHHBIX
bankom B mpunoxkeHun «MoOWIBHBIN OaHK» I OOMEHa, 3HAUEHUSM KypCOB BANIOT, 3a/IaHHBIX
[Tonb3oBarenem B mpuiiokeHnn «MoOuabHBIA OaHK» npu nojkiaodeHnn CepBuca 1o Kypcam BallioT,
JUIs JajbHENIIero caMOCTOATEIbHOr0 0OMeHa BatoThl [lobp3oBareneM wim

2) npenocrasienne B bank [lonb3oBaTenem opopMIeHHOTO B AJIEKTPOHHOM BHJIE TTOCPEICTBOM
npuiokeHuss «MoOUIBHBIA OaHK» pacmopspDKEHUS Ha OOMEH BaIOTHI (OTeparus MOKYIKU/TIPOIaXKH
BaJIIOTHI) MPH JOCTMXKEHUHU B JIeHb MoJayu baHKy Takoro pacrnopspkeHusi YCTaHOBJIEHHBIX baHkKoM B
npuioxeHnu «MoOMIIbHBIN 0aHK» 3HAYEHUH KypCOB BAJIOT JUIsl OOMEHA COOTBETCTBYIOLINX 3HAUECHU I
KypCOB BaJIIOT, yKa3aHHbIX lloip30BaTeneM mpu mMmojaaye Takoro pacrnopsbKeHus (Kype, yKa3aHHBIH
[lonp3oBarenemM Impu MoAaue pacHOpsDKEHUS, paBeH WM MEHbBIIE YCTaHOBJIEHHOro baHkoM

18 «Cranpgaprom miardopmer mu@posoro py6is. TpeGoBaHMsS ONEPANMOHHO-TEXHOJIOTMYECKOTO B3aMMOJIEHCTBHS Ha

mwiathopme U pPOBOTro pyOus», pa3MeIeHHOM B ceTH Wntepuer 1o azapecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.
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0E3HAJIMYHOTO Kypca NMpU MOKYIKE BATIOTHI B IPUIOKEHUN «MOOUIBHBIN OaHK», paBeH WK OOJIbIIIe
yCTaHOBJIEHHOr0o baHkoMm Oe3HalIMYHOro Kypca IpH Mpoja)xe BaIIOThl B MpuioxkeHUH «MoOUIbHBIN
0aHK»), C OJHOBPEMEHHBIM CIIHCAHMEM/3aUMCICHUEM JICHE)XHBIX cpeAcTB Ha cuer [lomp3oBaTens B
BaJIIOTE CUeTa CIUCAHMSI/3a4iCIICHUs [0 Kypcy 0OMEHa BallfOThl, YCTAHOBJICHHOMY baHKOM Ha MOMEHT
COBEpIICHHs omepainuu ¢ yBegomieHueM llonp3oBarens 00 HMCHOTHEHUHM PACHOPsDKEHHS Ha OOMEH
BaJIIOTHI B MpHIokeHUH «MoOubHbIi 0aHk» B Bue Push-yBenomienusi.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KiineHTOM 117151 OCYIIECTBICHUS OIEpanuil 1mo
nepeBoay JEeHEx)HbIX cpeacts nocpencrsoM CBII, a taxxke TexHudeckas BO3MOXKHOCTh [IpuBsa3ku u
ocyuiecTBiaeHus nepeBoao nocpeacrsom MII CBII.

Cucrema — cucremMa AHCTAaHIIMOHHOTO OaHKOBCKOro oOciyxuBanus «WHTepHET-0aHK» U
«MoOWIbHBINH 0aHK», KOMIUIEKC IPOrpaMMHO-TEXHHUYECKUX cpeacTB banka, oOecneunBaromuit
(dbopMupoBaHue, repenavy, perucTpanuio pacrnopsokenuit [lonb3oBaress, a Takxke HHbIE QYHKIIMY Yepe3
MH(POPMAIIMOHHO-KOMMYHUKALMOHHYIO ceTh MHTepHeT. OnepaTopoM cucTeMbl sSBisieTcs: baHk.

CxanupoBanue Juua — uudpoBoii o00pa3 orckaHupoBaHHoro Jmna lloms3oBaTens,
XPaHAILMICS B 3alIUIIEHHOM XpaHwiuile MoomisHoro ycrpoiictBa I[lonb3oBarens. CkaHupoBaHUe
muna ocymiectBisiercss [lonbp3oBareneM MpU HAIMYUU TEXHUYECKOH BO3MOXKHOCTH MOOWIBHOTO
ycrpoiictBa. PacioznaBanue nuna Ilons3oBarens ocyuiectisiercst kamepoid MoOUIbHOrO ycTpoiicTBa
[Tons3oBarens. CkaHupoBaHue Jsuna Mo3BoJsieT Ilomb30BaTento OCYIIECTBIATh HPOTrPaAaMMHYIO
ayreHTHU(UKanuio0 B cuctemMe «MOOWIBHBIM OaHK» TPH YCIOBHHM aKTHBAIlMKA HCIIOJb30BAHUS
CkaHupoBaHUS JUIA B KaUECTBE OJHOPA30BOTO Mapojs W/WIK Al BXoaa B cucremy «MoOWIbHBIN
0aHK» myTeM KoppektHoro BBoaa [IMH-kona k reneparopy naposiei.

Cornamenue (B TOM 4YMC/Ie JJIEKTPOHHbIA o0pa3 CoriameHusi) — IMOJINKMCHIBAEMbIN
[lons3oBarenem u baHKOM JOKYMEHT, SBISIOIIMICA HEOThEMJIEMOW 4YacTeio Jlorosopa mpu
MIPEIOCTABIIEHUU KPEAUTA/KPEAUTHON KapThl U COIEPIKAIIUI BCE €T0 CYIIECTBEHHBIEC YCIOBUSI.

CoxpameHHasi aHKeTa — 3asBKa JUIsl [PEJBAapUTEIbHOTO AaHAJIU3a BO3MOXHOCTHU
npenocTaBieHuss kpeauta B banke, 3amonHeHHas Kiumentom B cucreme «HTepHET-0aHK» WM
«MoOwbHBIH OaHk», HampasiueHHas depe3 cucrtemy JIBO B Cucremsl banka s paccMoTpeHus U
npuHATAS baHKOM IpeABapUTEILHOIO PEUIEHUS O MPEJOCTABICHUHN KpeauTa.

Counanbubiii poua Poccun (CPP) — DoHI NMEHCHOHHOTO W COIHAILHOIO CTPaXOBAHHSI
Poccuiickoit denepanun.

Croponbt — bank, Ilons3oBarens/Ilons3oBarens [InllP  w/wmm  omeparop  [InllP
COOTBETCTBEHHO.

CtpaxoBoii HOMep MHAUBHUAYAJbHOro JuueBoro cuéra, CHUJIC — yHuKaibHBIH HOMED
WH/MBUYAJIILHOTO JIMLEBOTO CUéTa 3aCTPaXOBAaHHOIO JIMIA B CUCTEME 00s3aTe€IbHOI0 NMEHCHOHHOTO
CTpaxOBaHMSI.

Cuer a5 00CTy’)KUBAHHMSI KpeaMTa — TeKyluii/0ankoBckuil cuer KimeHTa, MCIONb3yeMblil
JUIS TIPEIOCTABIICHUS] KPEAUTA U OCYILECTBICHHS pacyeToB Mo J[oroBopy o MpeloCcTaBIE€HUN KPEaUuTa,
BKJIIOYAs OTAIIEHUE KPEANTA.

Cyer mo BKJAQAYy — CYET, OTKPBITHIM (U3NYECKOMY JIMIy Ha OCHOBAaHUHU JIOTOBODPA,
3aKJIFOYEHHOT'0 B COOTBETCTBUU C Y CIIOBUSIMH KOMILIEKCHOTO OaHKOBCKOT'0 OOCITY>KUBaHHUSI ieprKaTeneit
kapt AO «Poccenbxo30aHk», YCIOBUAMH pa3MEIIeHUs W OOCIyKMBaHUsS OAHKOBCKUX BKJIAJIOB
¢usnueckux mun B AO «Poccenbxo30aHk» ¢ UCMONb30BaHUEM cHUCTeMbl «VHTepHEeT-O0aHK» U
«MoOuIBHBIN 0aHK», a TaKKe WHOTO JOTOBOPA, 3aKIIOYEHHOTO ¢ (U3UYECKHUM JIMIIOM, B paMKax
KOTOpPOT'0 €My OTKPBIT CUET 10 BKJIaay JUIs y4eTa AEHEKHBIX CPEACTB, pa3MeIaeMbIX B baHke BO BKIaj
C LEJIbIO MOJIyUYEHHUSI TOXOA0B B BUJE MPOLEHTOB, HAYUCIAEMBIX Ha CYMMY Pa3MEIICHUs JIEHEXKHBIX
CPEICTB.

CueTr cONMpoBOXKIEHUS] — TEKYLIUN CUET/KapTOUYHBIK CUeT B BallOTe BKJIaJa, BbIOMpaeMblit
Ilonp30BareneM mpu OTKPHITHM BKJIaJa U UCHOJIb3yEMbI baHKOM B KauecTBE cueTa /I 3a4UCIICHUS
CYMMBbI BKJIaJia 10 OKOHYAaHHWU CpPOKa pa3MeUIeHMs] BKJIaJa/BBIILIAThl MPOIEHTOB MO BKJIaay/cuera,
UCMOJb3yeMOr0 HpU JOCPOYHOM BOCTpeOOBaHMM BKJIa/a/CyeTa, HCHOJIb3YEMOro IPH COBEPIICHUHU
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[lonb30BarenemM pacxXoAHBIX ONEpalMid MO BKIaay (€ciu pacXOoAHbBIE ONEpaluu IO BKIALy
MIPEeyCMOTPEHBI YCIOBUSIMU MTPUBJICUEHUS BKIIAJ0B).

Cuet uugposoro pyous — cuer [HompzoBarens [InL{P ms yaera Liudpossix pyOieid, OTKPBITHIHA
Ha [Inl[P oneparopom IInlIP ITons3oBarento ILnlIP Ha ocHOBaHuM 3akitodyeHHOro JloroBopa cuera
mudpoBoro pyons mexay omneparopom IInl[P u IlomezoBarenem IInllP. IlomezoBatemto ILnl[P
OTKpBIBAeTCs TOJIbKO 0AuH CueT HudpoBoro pyois.

Tapudst — tapudsl AUCTAaHIHMOHHOTO OAHKOBCKOTO OOCTY)XKMBAaHUS (U3MUECKUX JIHUI[ B
AO «Poccenpbxo30aHK» € HCHOJIb30BaHUEM CHUCTeMbl «HTEepHET-0aHK» M «MOOUIBHBIN OaHK»,
YCTaHABIMBAIOLUME pa3Mep U YCIOBUS B3UMaHUs bBaHKOM KOMHCCHOHHOIO BO3HAarpaKIACHMs 3a
MIPOBEJICHUE OMepanuii Mo OaHKOBCKOMY CYETY/CYeTy MO BKJIAJy, yCTaHaBIUBAIOLIUE JIMMUTHI Ha
COBEpIIICHHE OTepallfii Mo 0aHKOBCKOMY cuery/cuery mo Bkiany B JIBO, 3a mpoBeneHue onepanuii ¢
HudpossiMu pyOnsiMu, a TakKe HHBbIE YCIOBHs 00cimykuBaHus. Tapudsl SBISIOTCS HEOThEMIEMON
YaCTbIO HACTOSALIUX Y CIIOBUM.

Tekymuii cyer — 0aHKOBCKMI cueT B Bamore Poccuiickorn denepanuyn WM MHOCTPAHHOM
BaJIIOTE, OTKPBITHIM bankoM ITosb30Barento Ha OCHOBaHUH 10IOBOPA, 3aKJIIOUYEHHOTO B COOTBETCTBHUH C
YcnoBusMU OTKPBITUS, OOCITY)KMBaHUS U 3aKpBITUS c4eToB (pusnueckux juil B AO «Poccenbxo30aHk»
C HUCTonb3oBaHuEM cucTeMbl «MHTepHeT-0aHK M «MOOWUIBHBINH OaHK», YCIOBHSIMH OTKPBITHS M
oOciyxuBaHusi cueroB ¢(usmueckux mui B AO «Poccenbxo30aHk», a TakkKe HHOIO JOTrOBOpa,
3aKIJIFOYEHHOTO C (PU3NYECKUM JIUIIOM, B paMKaX KOTOPOTO €My OTKPBIT TEKYIIUI CUET, ISl COBEPILICHUS
pacyeTHBIX, KAaCCOBBIX M MHBIX OINEpalMid, YCTAHOBJICHHBIX JACHCTBYIOLUIUM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu, He CBA3AHHBIX C OCYLIECTBICHUEM IPEANPUHUMATEIBLCKON AESTENbHOCTH, a
TaKKe JEeATEIbHOCTH JIMIA, 3aHMMAIOIIErocsl B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoi
deiepanyy IOPSKE YACTHOM TpaKkTHKOH Y,

Texnosorus 3-D Secure/MirAccept/J/Secure — TeXHOJIOTHS 3aIMUTHI IUIATEKHBIX KapT OT
HECaHKLMOHUPOBAHHOTO UCIIOJIb30BaHUs, peajin3yeMas IJIaTeKHbIMU CUCTEMAMHU U UCIIONIb3yeMas IIpU
COBEpILIECHUH ONEepaluil C HUCIOJIb30BAHMEM IUIATEXKHBIX KapT B ceTh VHTEepHET C LeJbio
JIOTIOJIHUTEIBHON IPOBEPKU JIETMTUMHOCTH pacnopsbkeHus: Jlepxarenss KapThl Ha COBEpILEHHE
OIEepalnHy 110 NEPEBOAY ACHEXKHBIX CPEJICTB.

Token (Token Kaprbl) — nipencraBnenre KapTel B 3716KTpOHHOM BHJIE, KOTOPOE GOPMUPYETCS
no (akty peructpanuu KapTsl B i1aTe:KxHOM MPUIIOKEHUH MOOMIIBHOTO YCTPOHCTBA B COOTBETCTBHUHU C
VYcnoBusMH BellTycka, 00CIyKUBaHUS U POBEACHUS ollepaluii ¢ ucroiab3oBanueM TokeHoB Kapter AO
«Poccenbxo0306aHK».

Toxken Kaprounoro cyera — nudpoBoe mnpezacraBieHue pekBu3uToB KaprouHoro cuera
(tosbko KapTounsle cuera 1e6eToBbIX KapT B pyossix PD), koropoe popmupyetcst B MIT CBII no pakty
BbinonHeHus [lonp3zoBatenem noakmouenus Kaprounoro cuera k MIT CBII. Token Kaprounoro cuera
XpaHUTCS B 3amM(pPOBAaHHOM BHUJAE B CHENUAIU3UPOBaHHOHN 3amuiieHHon ob6mnactu MIT CBII,
ycTaHOBJIEHHOTO HAa MoOuisHOe ycTporictBo [lonms3oBarersi.

Tpancrpannunsiii nepesoa CBII (TIICBII) — TpaHcrpaHnYHbBIN IEPEBO IEHEKHBIX CPENCTB,
OCYILIECTBISIEMBI Mexay ¢uznueckumu sunamu nocpeacrsoM CBII, B pamkax koToporo OaHK
TUTaTeNbIINKA UM OaHK MOJTyyaTess sIBJISETCSl MHOCTPAHHOM KpeAUTHONW OpraHu3alien.

TCII (TOproBo-cepBUCHOe NpeaANpHUATHE) — IOPUIUYECKOE JUI0, CyOBeKT Poccuiickoi
@enepanuy,  MyHUIMIATbHOE  OOpa3oBaHWME  WIM  HMHIUBUAYAJIbHBIH  IMpeIIpUHUMATENb
OCYIIECTBJISIONIEE TPUEM U BO3BpaT (MpU HEOOXOIUMOCTH) JICHEKHBIX TIEPEBOJIOB B OIJIaTy TOBAPOB,
pabot mnu ycayr yepe3 CBII unu npuem miuaTexHbIX KapT/peKBU3UTOB IJIATEKHBIX KapT B KayeCTBE
CPEICTB pacyeToB B OIJIaTy TOBApOB, padOT MIIH YCIIYT.

YBenomiienne 06 ocymecrBiaenun Il — yBemomiieHue 00 OCYLIECTBICHHM JIOCPOYHOTO
MOTalIeH!s KpeauTa B MOJTHOM 00beMe/T0CPOYHOT0 MOTAIIeHHsI YaCTH KpeauTa.

YBenomiienne 06 orkaze B JIII — yBemomienue o0 OTKa3ze B OCYIIECTBICHHUU JOCPOYHOTO
MOTalIeH!s KpeuTa B MOJTHOM 00beMe/T0CPOYHOT0 MOTAIIeHHsI YaCTH KpeauTa.

19 OTkpeITHE U IPOBEEHHE ONEPALHIL IO TEKYIMM CUETaM C OCOOEHHOCTSIMH PACYEeTHO-KACCOBOTO 0OCIYKMBAHNUS, a TAKKE
CIIEIMABHBIM CUETaM TIOCPEICTBOM CHCTEMbI HE OCYIIECTBIISIETCSI.
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Vaanennas wuaeHTHQUKanua’® — COBOKYNHOCTH MEPONPHUATHH II0  yCTAHOBJIEHHUIO

onpeneneHHbIX DenepanbHbiM 3akoHOM No 115-D3 cBeaeHuit 0 GU3NIECKOM JIUIE U TTOATBEPIKICHUIO
JIOCTOBEPHOCTH 3TuX cBeleHuil ¢ ucnosnb3oBanueM ECHUA u EBC B mnopsizike, ycTaHOBIEHHOM
®denepanbHbM 3aKOHOM OT 29.12.2022 Ne 572-®3 «O0 ocymiecTBICHUH WIASHTUMUKAIMN U (HUJITH)
ayTeHTU(UKAIUA (GU3MUECKUX JIUI] C MCIIOIH30BAHHEM OMOMETPHUYECKUX MEPCOHATBHBIX JAHHBIX, O
BHECEHUM M3MEHEHUU B OTHEJbHBIE 3aKOHOZAATeNIbHbIE akThl Poccuiickoit denepanuu M npu3HaHUU
YTPAaTUBIIMMU CWIIY OTJEJIbHBIX ITOJIO0KEHUH 3aKOHOIAaTEIbHbIX akTOB Poccuiickoint denepanum.

Ynocroepsirommii meHTp AO «Poccenbxo3tank» (YL PCXbB) — xoMiuiekc amnmapaTrHo-
MIPOTrPaMMHBIX CPEACTB M OPraHU3alMOHHO-TEXHUYECKUX MeponpusaTuii banka, mpeaHazHadyeHHBIN 15
OCYILIECTBJICHUSI  JIEATEIIBHOCTH, TMpenycMoTpeHHo @DenepanbHbiM  3akoHOM oT  06.04.2011
Ne 63-®3 «OO0 31eKTPOHHON TOMMUCHY, BKIIOYAass (YHKIUU B YaCTH BBIAAYM U AHHYJIHPOBAHHS
TLS-ceptudukaroB B cootBercTBHM ¢ Permamentom Y1 PCXBb.

B pamkax Hactosumx VYcnoBuit TLS-ceprudukarer, TLS-xmroum wucnons3yrores amis
obecrieuenus 3amu@poBaHHOr0 KaHaa cBsa3u Mexay [lomp3oBatenem [InlP u Yyactaukom ITnllP ¢
peaiM3anmeil TBYCTOPOHHEH ayTeHTH(HUKAIMM B COOTBETCTBHHM C TPEOOBAHUSMHU JICHCTBYIOIIETO
3akoHOojaTenbcTBa Poccutickon deaepanum.

[Mopsimox o6padorku YL PCXb 3anmpocoB Ha Beigauy u anHymnupoBanue TLS-ceptuduxaros,
npaBuiia o obecneyenuro 6e3omnacuoctu TLS-kmroueii onpenenensl B Pernamente Y1 PCXb.

YanocroBepstomuii  ueHtp AO «PoccesibX030aHK», NOIYMHEHHBbIN  MOACHCTEMeE
Yaocrosepsiromero nenrpa miargopmsl Hupposoro pyoass banka Pocenn (ITYI) — xommeke
anmapaTHO-MPOTPAMMHBIX ~ CPEACTB M OPraHM3AIMOHHO-TEXHUYECKUX  Meporpustuid  banka,
MpeAHa3HAYEHHBIN U1 OCYIIECTBICHUS AEATEIbHOCTH, IpeaycMoTpeHHor denepaibHbIM 3aKOHOM OT
06.04.2011 Ne 63-@3 «O06 >11eKTPOHHOH MOIMUCHY, BKIIOUast GyHKIMY 1o peructpannu [lomp3oBaTemns
[MnP B IIYL, co3nanuto, Beiaaue u annyauposanuto CKII D11 Ilons3zoBareneit [1nl[P, a Takxke nnbie
¢bynkuuu, npenycMorpennsie Permamentom ITYLI.

I[IVI] He oTHOCHUTCA K AaKKpPEAUTOBAHHBIM YAOCTOBEPSIOIIMM LIEHTPAaM B COOTBETCTBUM C
@enepanbabiM  3ak0oHOM 0T 06.04.2011 Ne 63-®3 «O06 »snekrponnoit moamucu» u CKII OI1
[Tonw3oBareneit [1n11P, Bermannsie [TV, He oTHOCATCS K kBaymduimpoBanabiM CKIT OI1.

B pamkax Hactosmux Y CIIOBHM:

Kiroun YHOII Ilons3oBarens IInLP ncnone3yrores ansg noanucaHusi pacopsDKEHUH U MHBIX
TOKYMEHTOB cO cTopoHbl Ilonp3oBarens I[InllP npu B3ammoneiictBun ¢ YyactHukoM [InllP u
ornepatopoM [InllP B mensx coBepmieHust omeparuii ¢ LluppoBeiMu pyOIssMH B COOTBETCTBUU C
3akoHoJarenbcTBOM Poccuniickont @enepaunu, [Tpasunamu [1nl{P.

[Topsinok o6padotku ITYL] 3anpocos Ha Beiaauy u annynupoBanue CKIT OI1, pykoBoacTso mo
o0OecnieyeHn0 0€30MacHOCTH KJIIOYEH 3JEKTPOHHOM MOAMMCH U CPEJCTB AJIEKTPOHHOM MOJINUCU
onpexaenensl B Pernamente 1TV,

Ynocrosepstomuii nuentp miaargpopmol Ludposoro pyons banka Poccun (YL IallP
Banka Poccun) — ynocrosepsitomuii ieHTp banka Poccun, ocyiiecTBIAONINI CBOIO I€ATEIbHOCTh B
coorBercTBUM ¢ DenepanbHbIM 3akoHOM 0T 06.04.2011 Ne 63-D3 «O06 »11eKTpOHHON TOIITHCHY.

B pamkax Hacrosiuux YcnoBuii YL I1nl{P banka Poccuu Beimaer CKII D11, cooTBeTcTBYIOMINE
kimoun D11 koTopeix ucnonb3yrotes s noanucanus DJ/IIN co ctoponsr banka (YHOIII banka) u
CKII 311, cootBerctBytomiue kioun 11 kotopeix ucnons3yrotes [P (YHOIII ITnl[P).

VYnpaBasitomass  komnanus  (YnpaBasiommil) —  OOmecTBo ¢ OrpaHUYEHHOMN
orBeTcTBEHHOCThI0O «PCXbBb VYmpaBnenune AKTHBaMU» — HOPUAMYECKOE JIUIO, OCYIIECTBIISIIOLIEE
NESTELHOCTh 10 JOBEPUTEITHLHOMY ymhpaBieHHi0O DOHJAaMH U IEHHBIMH OyMaramMd Ha OCHOBAaHHH
3akoHojarenbeTBa Poceniickoit deaepanuy, HOpPMAaTUBHBIX NPaBoOBbIX akTOB banka Poccun, IIpaBun
JIOBEPHUTEIILHOTO YIIPaBJIEHHUS MAaeBbIM WHBECTUIIMOHHBIM (poHI0M (anee — [IpaBuia noBepuTEIHLHOTO
ynpasieHust ¢ongom), [orosopa Y u [oroopa AY HWHNC, nuueHsun Ha OCyLIeCTBICHHE
NESATETLHOCTH TI0 YIPABJICHUIO WHBECTUITMOHHBIMH (HDOHaMU, TTa€BBIMA HMHBECTUIIMOHHBIMH (DOHIAMU

20 YZ[aJ'IeHHaSI I/I)IeHTPI(pI/IKaHI/ISI IPOBOAUTCA IIPU HAJIUYUU TEXHUYECKONM BO3MOKHOCTH M B clIy4dasax, yCTaHOBJICHHBIX
3akoHoAarenscTBOM Poccuiickoit @enepanuu.
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Y HETOCYIapCTBEHHBIMU TIeHCHOHHBIMU (oHmamu Ne 21-000-1-00943 ot 22.11.2012, Bernannoit ®COP
Poccuu, u nunieH3un Ha OCYIIECTBICHUE JACATSIBPHOCTH TI0 YIPABICHUIO IIeHHBIMU Oymaramu Ne 045-
13714-001000 ot 22.11.2012, BernanHoit ®CDP Poccun?’.

YpoBenb pocryna — pexum ucnoias3oBanus JIbO, onpenensembiii baHkoM 1M mo3BOJISAIONIUN
[Tosnp30BaTento BBHIOJIHATH OlpeneiaeHHble onepaunn B Cucreme. bankom onpezeneHsl ABa ypOBHS
noctyna k JIbO:

- TIOJHBIN JOCTYI — AOCTYITHO ucnonb3oBanue /IbO 6e3 orpannveHui;

- OrpaHMYEHHBIN HocTyn (MH(POPMAIIMOHHBIN CEpBHC) — 3amnpeT Ha nepenady B bank 3 /1/II1/1,
TpeOYIOLIero BBOI OJTHOPA30BOro Mapods. JocTymeH ToJIbKO MpocMOTp HH(POPMAIHH IO OAHKOBCKOMY
cuery/cuety o Bkiany/Caery mudpoBoro pyoss.

ITpu ycranoBinenun bankoM orpannuyeHHoro goctymna Ilonb30Barento 10CTyIIHA BO3MOYXKHOCTb
[I0a4! 3asBJICHUSI HAa YCTAHOBJIEHUE MTOJHOTO JIOCTYIIA.

YeaoBusi — HacToALME Y CIOBUS TUCTAHIMOHHOTO OAHKOBCKOTO OOCTYXHBaHUSA (PU3NIECKUX
mun B AO «Poccenbxo30aHk» ¢ Ucronb3oBaHueM cuctembl «HTepHeT-0aHk» U «MOOUIBHBIA OaHK.

YeaoBus MII CBII — VYcnoBus wucnonbzoBanuss MoOunbHoro mnpuioxenus CBII npu
OCYILIECTBIICHUH IEPEeBOJIa JEHEKHBIX CPEICTB KIHMEHTOM — (PU3NYECKUM JIUIIOM B LESX OIIAThI
TOBapoOB, paboOT, yCIyr 4Yepe3 CepBHC OBICTPHIX IIATe)KEH IUTaTeHOW cucreMbl banka Poccun B
AO «Poccenbxo30aHKy.

Yci0Bus npeaocTaBiieHUusi 0aHKOBCKMX NPOAYKTOB (pu3n4ecKuM Juuam B pamkax Ilakera
yeayr AO «Pocceabxo3oank» (Yciaosus no Ilakery yciayr) — ycioBus , ONpeAessomue nopsaaok
oopmrnenns [lakeroB yciyr m oOcCiIyXMBaHUS KIMEHTOB B paMkax IlaketoB yciyr (uH(bOpMarius
pa3meliieHa Ha opunuaisHOM caiite banka B cetn MHTepHeT 1o aapecy: Www.rshb.ru).

Ycaosus Ilporpammsl jgosiibHOCTH — YcnoBus IIporpammel nosuitbHOCTH a1 KimeHTOB,
ABJISIOIIMXCS iepxKaTeasiMu 6aHkoBCcKUX KapT AO «Poccenbxo30aHk».

Ycayra «ABTOIIATEN» — MEPUOAUYECKUN aBTOMAaTUYECKUN IEPEBOJ JICHEKHBIX CPEACTB B
OIIaTy YCIYT IOPUINYECKUX JIUI, yKa3aHHBIX HA opuIManbHOM caiite banka B cetn UHTepHer, u/umu
B OILIATy YCIYT 3a MPEAOCTaBICHUE I'OCYNAPCTBEHHBIX W MYHUIUIAIbHBIX YCIYr MPU JOCTHXKEHUHU
3apaHee 3aJlaHHOr0 MHUHHMMAJIbHOTO 3HAUYEHMsS OCTaTKa JEHEXHBIX CPEACTB Ha JIMLUEBOM CYETE
[Tosnp30BarTens WK Npu HAJIMYUK BBICTABJIECHHBIX CUETOB, U3BELICHUI-KBUTAHIIUI U T.II., HA 3aJJaHHYIO
BEIMYMHY 3a CYeT CIHCAaHUs JEHEXHBIX CpeICTB C KapTOYHOro cyera (IO pPEKBU3UTAM
KapThI2%)/TeKymero cueta, HaxonurensHoro cuera Ilonp3oBarens, oTkpsiToro B banke, Ha OCHOBaHHH
pacnopsbkeHust, kKotopoe nepenaercs Ilomp3oBarenem B baHk ¢ HMCHOIB30BaHUMEM YCTPOMCTB
camooOcnyxkuBanus/J1bO.

Yceayra «PCXb Pedgepenr» — yciyra, B pamkax kortopoi llomp3oBaTento, 3aKIOYMBIIEMY
Horosop mno Ilakery yciyr, mepedeHb MNPOAYKTOB U YCIYyr KOTOporo coaepxut yciayry «PCXb
Pedepent», bank Ha ocHoBanuu Ilopyuenust Ilonb3oBaTenss B IENsAX COBEPIICHUS OIEpaLlUU
dbopmupyer Ilpoext I[/TIpoext DIIIJ] B Cucreme s mOCHEAYIONIET0 HCHOMHEHUS baHkom
COOTBETCTBYIOILIEH OllEepaluu.

YcerpoiictBa camoo0ciay:kMBaHusi — OaHKOMAaThl, WH()OPMAIIMOHHO-TIJIATEKHBIE TEPMUHAIIBI
banka.

Yuacrauk CBII — npucoenunausimecs k [Ipasunam OIKI] CBII B nensix ucnons3oBanus ChI1
n ocymectsieHus Onepaunii: denepanbHOe Ka3HAYEHCTBO, a TAKXKE €r0 TEPPUTOPHUAJIBHBIE OPIaHBbI,
SIBJIAIOIIMECS TIPSMBIMHM YYaCTHUKAMU IIaTeXHOI cuctembl banka Poccun; kpeautHasi opranusanus,
ABJIAIOIIASACSA OJJHOBPEMEHHO NPAMBIM ydyacTHUKOM [InaresxHoii cuctemsl banka Poccun n yaacTHUKOM
IIaTeKHOM cuctemMbl «Mupy», a Takke ¢uiIManl Takod KpPEOUTHOM OpraHu3alud, MeXIyHapoaHas

21 CranpmapTHas (opma J0TOBOpa JOBEPUTENHHOTO YNPAaBIEHHs HEHHBIMH OymaramMu (Ui CTaHJAPTHBIX CTpaTeruii
YIIpaBIIeHUs), YTBEpKICHHAs YIIPABIAIOUINM U ONpEENAroNnas yCIoBUs W MOPAAOK Tepenadn KIHEHTOM JeHEkKHBIX
CPEJICTB B JIOBEPUTENILHOE YIpaBJieHue YpasistomeMy. JJoroBop A0CTYIHBIH /IS KITMEHTA NPE/CTABIEH Ha OQUIMATLHOM
caiite Ynpapistomeil kommanuu http://www.rshb-am.ru, a Taxxke B nojpasjieneHud baHKa, OCYIIECTBJIAIONIEM MPUEM
3asBJICHUH Ha TPMCOEJMHEHHE K jJoroBopy J1Y, B pamKax 3aKIlO4€HHOTO J0TOBOpa MOPYYEHHs MEXIy baHkom u
VYnpagnsmonieil KoMnaHuen.

22 33 MCKIIKOYEHHMEM BUPTYaJIbHBIX KapT.
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(¢uHaHCOBasi OpraHU3aIMsl, SBIAIOMASACS OJHOBPEMEHHO MPSMBIM YYaCTHHUKOM IUIATEKHOW CHCTEMBI
banka Poccuu n yuactHukoM Ilnarexxnoi cucteMsl «Mupy.

Yuactuuk [HallP — kpenutHas opranusauus, npegocrasistonias [lonp3osarento [P noctyn
k cepBucaMm [InlIP nns coBepmenus onepanuii ¢ LudgposiMu pyossimu. bank siBiasieTcss Y4acTHUKOM
IIaLlP.

Yuyactauk  IIporpammel  JosnbHOcTM  —  Ilonb3oBarens — nepikarenb — KapTsl,
IIPUCOCIUHUBLIMICS K Y c10BUAM [IporpaMMBl JIOSTIBHOCTH.

YderHas 3anMCh — y4eTHas 3anuch nosus3osarens [loprana ['ocycayr.

®egepanbublii 3akoH Ne 115-®3 — denepanphpiii 3axkoH ot 07.08.2001 Ne 115-@3
«O TpOTUBOAEHUCTBUM JIETaNU3alUU (OTMBIBAHHMIO) JOXOJOB, MOJYYEHHBIX IMPECTYNHBIM IIyTE€M, U
(UHAHCHPOBAHUIO TEPPOPU3MAY.

DenepaiabHblii 3akoH Ne 422-D3 — ODenepanbubiii 3akoH ot 27.11.2018 Ne 422-®3
«O mNpoBEeNEHHH SKCIEpPUMEHTa II0 YCTAaHOBJEHHUIO CIIELUAIbHOIO HajgoroBoro pexuma «Hamor
Ha Npo(eCcCHOHAIBHBIA J0XO01».

®HC Poccuu — denepanpHas HAIOTOBas Ciyk0a, BKIIOYAs TEPPUTOPHAIBHBIC HAIOTOBBIC
OpraHBbl.

®oHA — MAcBOM MHBECTUIIMOHHBIA (DOHM, HAXOIAIIUUCA TOJ YIpPaBICHUEM Y PaBIISIONICH
KOMITaHUH.

®opma camocepTH(UKANMU — JTOKYMEHT, odopmieHHBIH 1o ¢opme banka, ¢ ykazaHuem
uHocTpaHHoro Hajmorosoro Homepa (TIN), ucnonb3yemslil baHkoM B 115X OTy4eHUsT HTHPOPMALIUU O
Hanuuuu y [Tonp30Barens craryca HaJOroBOIro pe3suAeHTa MHOCTPAHHOI'O TOCYAapCTBa (TEPPUTOPUN).

DyHKIHA «Camoucnosnnsiemast CoEJIKa» — (GyHKLIHOHAT 1o CO3/1aHHIO
OJTHOKPATHOTO/TIEpUOIMYECKOTO aBTOMAaTHYECKOoro mnepeBoaa Lludposeix pyOneil Ha yKa3aHHYIO
[Tonp3oBarenem IInl[P cymmy B onpenenennyro Ilonb3oBarenem ILnllP paty 3a cuer cnmcanus
Hudposeix pyodneit co Cuera mudposoro pydnst Iloms3oBatens IInl[P, otkpsitoro Ha IIallP Ha
OCHOBaHHWH pacnopspkeHusi, kotopoe odhopmrsiercs [TonpzoBarenem [P na ITnlIP ¢ ncnons3oBanuem
Cucrembl «MoOwmbHBIN OaHk» (Bepcuu Android).

Hudposas kapra — kapra 1uarexxnoi cucrembl MUP (kpome kapt kareropuii Kapra MUP
MowmentanbsHoro Boinycka «BOPAM», Kapra MUP (/Ix), Kapra MUP «BOPI1», Kapra MUP ([Ix)
MoMeHTanbHOrO BBINTyCKa), KapTa MeXAyHapoJHOW muiaTeskHoi cuctembl UnionPay International,
KapTa MHBIX MEXIYHapOAHbIX IUIaTeXHbIX cucteM (B) u (M), ocymiecTBiienne onepanuii o KOTOpbIM
obecnieunBaercsi AO «HCIIK» u mnpou3BOAMTCS HCKIIOYUTENIBHO Ha Tepputropu Poccuiickoii
®denepanuy, BbIycKaeMas TOJIbKO Ha UMs JlepkaTens M He UMEIOIIash MaTEpUAIbHOTO HOCHUTENS
(mnactuka). HudpoBas kapra npeaHa3HadeHa AJsl COBEPLICHMs OIJIaThl TOBapoB, pabOT M YCIyr B
TOPrOBO-CEPBUCHBIX MPEANPHUATHIX, CHATHIO HAIMYHBIX JIEHEKHBIX CPEACTB U NomnojHeHuto Cuera B
0aHkoMaTax,  HMH(QOPMAIMOHHO-IUIATE)KHBIX  TEPMUHAJIAX,  DJJEKTPOHHbIX  TEpPMHUHANIaX  C
HCIOJIb30BaHNEM TeXHOJIOrMM OECKOHTAKTHBIX IUIATEXKEW, /IJI COBEPILUEHUS ONepaluil 1Mo MepeBOLy
JICHEXHBIX CPEZCTB, /ISl COBEPIICHUs OINEepaluil ¢ UCIoIb30BaHHEeM pekBU3UTOB LlndpoBoil kapTs B
cetu nTepHer.

Hudposoii pyodas (IIP) — B coorBeTcTBUM cO cTaThel 128 I'paxnanckoro konekca Poccuiickoin
Oenepanun popmMa OE3HATUIHBIX JCHEKHBIX CPEJICTB.

Yar - paszgen «CBsa3pb ¢ bankom» B CucTeMe, MO3BOJSIIONIAs BECTH KOMMYHHKAIMIO
[Tons3oBarens u banka.

Yek — B coorBeTcTBUU ¢ DepepanbHbIM 3akOHOM Ne 422-D3 — gBisieTcss NOATBEPKICHUEM
MIPOM3BEICHHBIX PACUETOB, CBA3AHHBIX C MOJIyUEHHUEM J0XO0JI0B OT pealn3aluy TOBapoB (padoT, yciyr,
MMYIIECTBEHHBIX MPaB), SBISIOUIMXCS 00BEKTOM Hasloroobaoxxenust Hamorom Ha npodeccrnoHambHbII
JOXOJ.

JIeKTPOHHBI 10KyMeHT (/1) — opopMIIeHHOE B JIEKTPOHHOM BHUJIE MIOCPEACTBOM CUCTEMBI
u HampaBieHHoe B bank pacnopsbkenue Ilomp3oBarenst ans ucnonHeHus baHkom crenyrommx
onepauui:

- m3meHenue (co3ganue) [IMH-kona x xapre;
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- MOJKJIIOUCHHE/OTKIFOUCHHE YCITYTH «Y BEIOMIICHUS;

- TMoAKITIoYeHNe/OTKIIIOYEHHE YCIYTH «ABTOILIATE KN,

- npucoenuHenue Ilonb3oBarens k [IporpamMme KOJUIEKTMBHOIO CTPaxOBaHUs Jep:Karelen
KapT/oTKI0ueHne [IporpaMMbl KOJJIEKTUBHOTO CTpaXOBaHUs JepaKaTenel KapT;

- npucoeauHenue llonp3oBaTens K IporpaMme KOJUIEKTUBHOIO CTPAXOBaHMS 3a€MILUKOB
banka;

- aktuBauus Kareropuum nokynox B pamkax IIporpaMmel j0suibHOCTH;

— KomMneHncanys nokynku B pamkax IIporpammel nosibHOCTH;

— OO6men bonycHbix 6aioB Ha pyonu B pamkax [IporpamMmel TOSITBHOCTH;

- opopmrenue 3akasza B Karanore;

- 3aKa3 IIATEKHOM KapThl K JEHCTBYIOMEMY KAPTOUHOMY cueTy>*;

- OTKPBITHE KapTOYHOI'O CUETA U BBITYCK J1€0E€TOBON KapThl;

- OJOKMpOBKa IJIATEXKHOM KapThl;

- pa30JIOKMPOBKA IJIATESIKHOMN KapThI;

- BBIYCK BUPTYaJIbHON KapThi®*;

- OIOKMPOBKA BUPTYaIbHON KapThI2

- YCTaHOBJICHUE OIpaHMUYEHHI Ha CII0COO U MECTO UCIOIb30BAHUS UIATEKHON KapThl,

- YCTaHOBJICHHE OIpaHWYEHHUM (JINMUTOB) Ha COBEpPLICHHE ONEpaluil M0 MJIaTeKHOW KapTe 3a
oIpeJieJIeHHBIN TIepro]] BpeMEHH (B Ipejiesiax BeJIUunH, onpeaenaeHHbix Tapudamn);

- YCTaHOBJICHHE OIpPaHWYEHUN (JIMMMTOB) Ha COBEpPILUEHUE OlepalMil 10 NepeBOAY JACHEKHBIX
CPEACTB C UCHOJIb30BaHUEM CHUCTeMbl «MOOWIBbHBIM OaHK» B NOJb3Yy IOPUAUYECKUX JIUL U
WHIUBUAYAJIBHBIX [IpEeANPUHUMATENEH B OIU1aTy ToBapoB (pador, yciyr) yepes3 CBII 3a onpeneneHHbIi
NepuoJl BpeMeHH! (B Ipezenax BeIUYHH, onpeeneHHblx Tapudamn);

- YCTaHOBJICHHE OIpPaHUYEHUH (JIMMHMTOB) Ha COBEpILEHUE OIEpalyil o MepeBOay AEHEKHbIX
cpeactB ¢ Tekyummx/HakonurenabHbIX cueToB, c4yeToB 1Mo Bkiagy «Jlo BocTpeOGoBaHUY,
ocymecTBIsieMbIM ocpeacTBoM JIBO (B mpenenax ITMMHUTOB, onpeneneHHbx Tapudamn);

- YCTaHOBJICHUE OrpaHMyeHMs (OOILIero JMMHUTA) Ha COBEPIICHUE ONepalMil MO MepeBOIY
JICHE)KHBIX CPEJICTB B APyrue KpeIuTHble opraHu3auuu no cyeraMm Ilosnp3oBarens: cuera miIaTeXHBIX
KapT, TeKylue cuera, HakonurenpHble cyeTa, cuera o BKJIaLy, cuera 1o Bkiaay «Jlo BoctpeboBaHU Y,
ocyuecTBisieMbIM nocpeactsoM J1bO (B mpenenax BelIUYuH, onpeeneHHbix Tapudamn);

- OTKPBITHE/3aKPBITHE TEKYIIEro cueTa’’/HakomuTensHOTo cueTa;

- otkpeiTHe/3akpbiTie BCIM;

- TpUCOEAMHEHHE K YycloBHsAM Pernamenra oka3aHus OpOKEpCKHUX YCIYr U YCIYyTr IO
WHBECTHUIIMOHHOMY  KOHCynbTHpoBaHUI0O  AQO «Poccenpxo30ank», VYCIOBUSM  OCYIIECTBICHUS
neno3utapHoi nestensHOCTH AO «Poccenbxo30aHk» U YCIOBUSAM OTKPBITHS HMHIUBUAYAJIHHOTO
uHBectuMoHHOoro cueta AQO «Poccenbxo30aHk», €CiM BO3MOXKHOCTb TaKOTO TPUCOECTUHEHHS C
ucrnosib3oBaHueM cuctembl «MHTepHeT-0aHK» U «MOOWIBHBIM OaHK» MpsIMO MPEAYCMOTpEHa
PernamMenToMm okazaHusi OpOKEpCKHX YCIOYyr W YCIYr IO WHBECTHMIIMOHHOMY KOHCYJIbTUPOBAHUIO
AO «Poccenbxo30aHKy;

- TOJKJIIOUEHUE/OTKIIFOUEHUE BO3MOXKHOCTH IIOJy4YaTh BXOSIIME NEPEBOAbl JEHEKHBIX
CPEeZACTB OT KJIMEHTOB JIpyrux 0aHKOB 10 HOMepy MoOmibHOro Tenedona [lonb3oBarens yepe3 CBIT;

- TOJKJIIOUEHUE/OTKIIFOUEHUE BO3MOXKHOCTH IIOJy4YaTh BXOSIIME MEPEBOJBI JEHEKHBIX
cpeacts ot kiareHToB AO «Poccenbx030aHk» o HoMepy MoOmiIbHOro Tenedona [lonp3oBaTens;

- Ha3Ha4yeHHE cyeTa JUIsl 3aUMCIICHHS] BXOIALINX MEPEBOIOB OT KIIMEHTOB IpYruX OaHKOB uepe3
CBII u xnuentoB AO «Poccenbxo30aHk» o HoMepy MoouisHOro Tenedona [lonbp3oBarens;

4,

2 Yenyra 0CTylHa TOJBKO JUIS KJIMEHTOB, TIPHCOEMHUBIIMXCA K YcioBusaM ocymecTienns AO «Poccenbxo30ank»
orieparyi 1o MepeBoay JEHEKHBIX CPEACTB (PU3NUECKHX JIUI] C UCTIOJIB30BAHUEM YCIIYT'H «ABTOILIATEX).

2 Ycnyra joctynHa ToNbKO s Jlepkarenell KapT, NPHUCOEIWHMBIIMXCA K YCJIOBHAM KOMIUIEKCHOTO OGaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

25 22.04.2019 ¢ ucnonb30BaHUEM CHCTEMBI Ha UM T10NIb30BaTENs MOKET ObITH OTKPBITO HE 60JIEE TPEX TEKYLIUX CUETOB

B COOTBETCTBYIOLIEH BaJIIOTE.
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- perucTpanus U/ Uiy MOATBEPKIACHIE Y YSTHOMN 3aUCH;

- U3MeHeHue napoJs Ha goctyn k [loprany ['ocycayr;

- HI3MEHEHHUE CII0c00a JOCTABKU MEHCHUZY,

- obopmiienue 3asBinenus Knuenta o nmpucoenuuennn kK Jloropopy VY,

- opopmienue 3asBiaenus Knuenra o npucoeaunenuu k JJorosopy 1Y NUC;

- obopmIieHHE Opy4YeHUs Ha BbIBOJ akTuBOB Jlorosopa 1Y UNC;

- opopmIIeHHE TOPYYEHHUs Ha BBIBOJ akTUBOB JloroBopa 1Y;

- oopMIICHHE 3asIBIICHUS HA OTKPBITHE CYETA B PEECTPE BIIAJIENIbIIEB UHBECTULIMOHHBIX 1a€B;

- opopmieHHe 3a5BOK Ha puoOpeTeHNe, ToraleHe 1 0OMEH HHBECTUIIMOHHBIX 1TacB DOHIOB;

- BoIltyck L{ndpoBoii kapThI;

- 6noxupoBka LlndpoBoii kapThI;

- pazb6aokupoBka LludpoBoii kapThI;

- mojkJItroueHue/ otkimoueHne Cepprca 1o Kypcam BajioT;

- (opmupoBanne Kona nnsi CHATHS HaTUYHBIX JCHEKHBIX CpeICTB B OaHkomare baHka c
KapTOYHOT'O CUETA,

- opopmenne Jlorosopa mo Ilakery yemyr?’;

- otkpeiTe Cuera nudpoBoro pyoss;

- nostyyenue pocryna K [InllP;

- UI3MEHEHHE UICHTU(PHUKAIIMOHHBIX JaHHBIX, IepeaanHbix oneparopy ILnL[P;

- ympaBieHue crtatrycom Cuera uudpoBoro pyons (TpuOCTaHOBICHHE/BO30OHOBICHHE/
npekpamenue gocryna kI[P myrem OGnokumpoBku/pa3zomokupoBkun  Cuera 1udpoBOro
pyOusi/3akpeiTus Cuera HuQpoBoro pyosns);

- QopmupoBanue 3ampoca uctopuu omeparuii ¢ LudpoBeiMu pyOnsmu, Gamanca Cuera
uudpoBoro pyoss;

- aunynupoBanue CKII D11 IMonws3oBarens [Inl[P B cooTBeTCTBUM ¢ HACTOSIIMME Y CIIOBUSIMH U
PernamenTom IIVYII;

- aHHynupoBaHHe |LS-cepTUduKaTa B COOTBETCTBHM C HACTOSIIIUMH YCIOBHSMH |
Pernamentom YII[ PCXb.

OdopmieHHas B 3J1EKTPOHHOM BHJIE MOCPEICTBOM cucTeMbl CoKpallleHHasi aHKeTa U AHKeTa-
3asBJICHME Ha MPEAOCTaBICHUE KpeauTa/AHKeTa-3asBJIeHUE Ha MPEJAOCTaBICHUE KPEAUTHON KapThl U
YCTAaHOBJICHHE KPEIUTHOTO JIMMHUTA, a TaK)K€ IpUlaraeMble JTOKYMEHTBI, corjiacusi (B TOM 4YHCIIEe
corjlache Ha 3alpoc U noixydyeHue baHkoM KpeauTHOW MCTOpUM B BIOPO KpeAMTHBIX UCTOPHM (JUIs
NpUHATHS baHKOM pelleHuss O MPEeAOCTaBICHUHM KPEIUTa/BBIMYCKE KPEIAWTHOM KapThl)), a TaKxKe
pacniopsbxenus [losnb30BaTens B paMKax Ipyrux (PyHKIMOHAIbHBIX BO3MOXKHOCTSX CUCTEMBI, O IEpeyHe
kotopeix bank goBogutr no Ilonmb3oBarenss mocpeAcTBOM pa3MelIeHHs HHPOpMAlUH OJHUM U3
CIIEAYIOIIMX CIOCOOOB: B cHcTeMe, Ha opuuManbHOM caiite banka B cetm MHTepHeT mo azapecy:
www.rshb.ru, Ha HHpOpMAMOHHBIX cTeHAax B oducax baHka B MecTax HENOCPEICTBEHHOIO
00CITy>KUBaHHSI KIIUEHTOB.

[Tonnucanueie [lonb3oBarenem B CucteMe NMpu OCYIIECTBIEHUU ONEpaluii B MMoApa3eleHun
Banka cieayronme J0KyMeHThI2: Pacrucka B omydeHnn kapThl AO «PoccenbXo30aHKy H/HilH KapThl
Priority Pass; EnuHoe 3asBieHne Ha OaHKOBCKHME TPOAYKTHI i (U3WYECKUX JIMIl B
AO «Poccenbxo30aHk»; 3asBiIeHNE Ha KOMIUIEKCHOE OaHKOBCKOE 00CIyXHBaHUeE fepxareneid kapt AO
«Poccenbxo36ank»; 3asBieHWE Ha OTKpPBITHE CcuYeTa, 3asBlIeHHE O pa30JIOKUPOBKE KapThl
AO «Poccenbxo30ank»; 3asBiaeHne Ha 3aMeHy KapThl AO «Poccenbxo30aHk»; 3asBlieHHE Ha
nepesbinyck [IMH-koxa k kapre AO «Poccenbxo30ank»; 3asBieHue o noixydeHuu 3-D maponeit mo
kaptam AO «Poccenpxo30ank» mocpeactBoM SMS-coobuienuit; 3aspienne 00 H3MEHEHUH CBEICHUM.

% Vemyra poctynmHa Tonbko s KIIMEHTOB, MMEIOIIMX KApTOYHBIA CYET, OTKPBHITBI B paMKax Tapu(HOrO IUIaHa
«[lencroHHbI»/TeKymuid cueT/HakomuTenpHbIN cuet/cuet mo Bkiany «lleacnonnsi [Limrocy.

27 Bo3MokHOCTH 3aKmoueHus Jlorosopa 1o IlakeTy yeuyr ¢ ncnonszosanneM CucTeMsl onpeensercss TapupHbIM MIIaHOM
no Iakery yciyr.

28 [Tpu HAJIMYUH TEXHUYECKOH BO3MOKHOCTH.
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ITonnucannoe Ilonp3oBarenem Cornamienue, noiaydeHHoe oT banka nocpeacrsoM Cucremsl B
dbopmate PDF (anmexTponHsbIit 00pa3 CornamieHus) B HessIx 3akitoueHus Jlorosopa.

[Tonnucannoe Ilonp30BaTesnieM NMopyuyeHHE Ha MEPEUUCICHUE JIEHEKHBIX CPEACTB CO CUETA B
MoranieHre 00s13aTeNIbCTB MO KPETUTHOMY JIOTOBOPY U/MITM TEXHUYECKOTO OBepapadTa.

DJIeKTPOHHBIH KypHaa (GKypHaJ) — CIHCOK BCEX COOBITUH, MPOUZOMIEAIINX U
3a(MKCUPOBAHHBIX CUCTEMOM C yKa3aHUEM JaThl U BPEMEHU NMPOUCXOKICHUS COOBITHSA, TUIIA COOBITHS
U IPYTUX PEKBU3UTOB U aTPUOYTOB COOBITUS B 3aBUCUMOCTH OT ero tuna. XKypHain Beaercs Cucremoit
B 3JIEKTPOHHOM BUJIE.

DJIeKTPOHHBI MiaTe:xkHblii 1okymeHT (JIIJ) — odopmieHHoe B 3JIEKTPOHHOM BHJIE
IIOCPEJICTBOM CUCTEMBI U HampaBieHHoe B bank pacnopsukenue [lonb3oBarens o nepeBoe JEeHEKHbIX
CPEZCTB, B TOM YHcle PacrmopsbkeHue Ha OTKPBITHE BKIaga’®, 3aspieHus O 3aKPHITUM CUETA M/MIIM
npekpameHun aerctBus kaptel AO «Poccenbxo30aHk», 3asBlieHHE HA PAcTOp)KEHUE JOroBOpa U
apyrue GopMbl, MpeaycMaTpUBAIOIINE OJHOBPEMEHHBIH IEPEBOJ JIEHEKHBIX CPEICTB Ha CYET/BO
BKJIaJ/co cueTa/c BKJIajaa, a Takxke 3assieHue Ha JII (mo koTopomy mpeaocTaBisieTcss BO3MOXKHOCTh
JIOCPOYHOTO MOTALIEHUS KPEUTA IOCPEICTBOM CUCTEMBI).

OdopmneHHoe B DSIEKTPOHHOM BHUJE TOCPEICTBOM CHCTEMBl U HampaBlieHHOe B baHk
pacniopsbxenne Ilonp3oBarens mo oOMeHy cOOOIICHUSIMH, a TaKKe MOPYYEHHUsI B pamKax Periamenrta
OKa3zaHUsi  OpOKEpCKMX  ycayr W YCIYr 1O  HWHBECTHIIMOHHOMY  KOHCYJIbTHPOBAHUIO
AO «Poccenbxo30aHK», €ClM BO3MOKHOCTh HAlpaBJICHUsI TAaKUX PACHOPSIKEHHM WM Iojaya TaKux
MOpYyYEeHUH C HCHOIb30BaHUEM cucteMbl «VHTepHeT-0aHK» U «MOOWIBHBIN OaHK» MTPSIMO
npeaycMoTpeHa ykazanHbiM Pernmamentom. OopMiIeHHOE B 2JIEKTPOHHOM BUJIE TOCPEICTBOM CHCTEMBI
1 HamnpaBiieHHoe B bank pacniopsbxenue [Tonb3oBarens o mOKyIKe/mpoaa)e IparoleHHbIX METAIOB 10
BCIM, c moctyrmieHueM AEHEXHBIX CpencTB Ha cueT [lonb3oBarens mpu mpojaxke aparoleHHOTO
Meraiuia ¢ BCJIM, ¢ mepeduciieHHMEM [EHEXKHBIX CpelncTB co cyerta [lomb3oBarens s MOKYIKH
JparoneHHoro Metamia ¢ 3aunciaenueM Ha BCIIM.

[Tognucanusie Ilonp3oBatenem B Cucteme Mpu OCYLIECTBICHUU ONEpaluid B MOAPA3/IEICHUN
Banka clieyronue JOKyMeHTHI : 3asBiIeHHe O 3aKPHITUM CUETa H/HIH TIPEKPANICHUH JeHCTBIS KapThl
AO «Poccenbxo30ank»; 3asBICHHUE O TPUCOSAUHEHNUHN K Y CIIOBUSM pa3MelIeHUs PU3NIECKUMU JTUIIaMU
O0ankoBckux BKIag0B B AO «Poccenbxo30ank»; 3asBlICHHE HAa PAa30BOE NEPEUHCICHUE JIEHEKHBIX
CPEICTB CO CYETa MO BKJIAy; 3asBICHHE O PACTOPKEHUM JOrOBOPA; 3asiBICHHE HAa KOHBEPTALMIO;
3asiBIEHHE Ha pPa30BOE MEPEUNCICHUE IEHEKHBIX CPEJICTB.

OdopmileHHOE B 3JIEKTPOHHOM BHJIE HOCPEACTBOM HNpUIIOKEHUS «MOOUIBHBIN OaHK» U
HanpaBiieHHoe B bank pacnopspkenue [lonb3oBarens Ha oOMeH BantoThl B pamkax CepBuca 1o Kypcam
BaJIIOT.

OdopmienHoe B 37eKTpoHHOM Bue mocpenctBoM Cucremsl «MoOWIBHBIM OaHK» (BepcuuU
Android) u manpasnentnoe B bank pacnopsokenue Ilomb3oBatens ITnl[P mo ciemyromemMy mnepevHto
oneparuii ¢ HudpossiMu pydasmu:

- nononHeHue Cuera mmdposoro pyons I[lome3oBatens [P myrem mepeBona JeHEXHBIX
cpenctB ¢ Tekymero cuera/Kaprounoro cuera/HakonurenpHOro cuera/cyera 1o Bkiamxy «Jlo
BOCTpeOOBaHUsA», OTKpHITOro B banke, Ha Cuer nudpoBoro pyo:s;

- BbIBOA cpenactB co Cuera uudpoBoro pyons Iloms3zoBarens IInllP wa Texymmuii
cuet/KapTounblit cuer/HakonmuTenbHEIH cuet/cueT 1o BKAamy «J{o BocTpe6oBaHus»/CUeT Mo BKIALy -
nanHoro ITons3oBarens [Tnl[P, oTkpsbIThIl B baHke;

- nepeBoa Ludposeix pydneit apyromy Ilombs3oBarento IInl[P mo Homepy MoOMIIBHOTO
tenedona/ mo Homepy Cueta muppoBoro pyoJs;

2 Ycnonb3yercs B 3HAYEHNE, YKA3aHHOM B Y CIIOBUSX Pa3MELIEHHS U 0OCITY)KMBaHUS OAHKOBCKMX BKJIAI0B (DU3UIECKHX JIHIL
B AO «Poccenpxo30aHk» ¢ HCHONb30BaHMEM cHCTeMbl «MHTepHeT-0aHk» M «MobuibHbe Gank» (IIpmnmoxenue 1 k
HACTOSIINM Y CIIOBHUSIM).

% Tpu HanM4MK TEXHUYECKOH BO3MOKHOCTH.

81 Jlemexnble cpeicTBa B BamoTe Poccuiickoii @enepaluuM MOryT OBITh 3a4UCIEHBl TOJBKO €CIM YCJIOBHAMH
COOTBETCTBYIOIIETO IOTOBOPA IPEyCMOTPEHBI ONIEPAINHN TTOTIOITHEHUS.
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- orutata ToBapoB, pabor u ycayr LudpoBbiMu pyomsmu B «MoOwibHOM OaHKe» (Bepcuu
Android) mo QR-koxay;

- nepeBo Llndpossix py0Ieii mpu Bo3BpaTe CTOMMOCTH OILJIATHI TOBApa, paboT U YCIIYT B MOJIB3Y
ITons3oBares I1nllP;

- nepeBon L[{udpoBeix pyoneit co Cuera nudpossix pybneit Ilomp3zoBatensmu [TnllP npu
BBINOJIHEHUM 3apaHee OINpE/EleHHBbIX YCIoBUil ¢ ucnoib3oBanueM PDynkiuu «CamoucnonHsemas
CHEITIKa».

OuexktponHas noanuch () — undopmanus B 37eKTpOHHOM hopMe, KOTopasi MPUCOSANHEHA
K JIpyroil nHopManuu B 3JEKTPOHHOU popme (TmoamuckiBaeMoil HHGOpMAIMK) WIK UHBIM 00pa3oM
CBsI3aHa ¢ Takod MHpopMaIel 1 KoTopasi HCHONb3yeTCsl Ul ONpeeJICHUs JIUIA, TOANNUCHIBAIOLIETO
uHpopmanuio. B pamkax HacTOSMMX YCIOBUI NMPH OCYIIECTBICHUHU JIEHCTBHNA, HEOOXOIUMBIX IS
otkpseITus Cuera nudposoro pyoss, noaydenus nocryna k [Tnl{P (B cinyuae Hannuus otkpsiToro Cuera
g poBoro pyoss), a Takke MpH OCYIIECTBICHUH onepaiuii ¢ L{uppoBeiMu pyOIsiMu MPUMEHSIOTCS
cnenyroume Buasl JI1:

- [I9I1 ECUA (mmpocras anekrponHas noanucs ECUA):

[IpocTas seKTpoHHas MOANUCH (PU3UIECKOTO JIUIA, KIF0Y KOTOPOH TOJTYYeH IpU JIMYHOHN SBKE
B COOTBETCTBMM C NpPaBWJIAMH HCIOJIb30BAHUS MPOCTON 3JIEKTPOHHOM MOJIMUCH IpPU OOpalleHuu 3a
MOJTyYEHUEM TOCYJapCTBEHHBIX U MYHHLIMNAIBHBIX YCIYT B AJIEKTPOHHOH (hopMe, YCTaHOBJICHHBIMHU

IIpaBurenscTBoM Poccuiickoit ®eneparmu?.,

1211 ECHUA wucnonb3yercss uisl ueneid uaeHtudukauuu u ayreHtudukanuu [lonb3oBarens
[TnllP 8 ECUA, B Tom uncie B niensax noimydenuss CKIT DI [MomszoBarens [P u TLS-ceprudukara
0e3 ero TMYHOTr0 MPUCYTCTBHS;

- yCWJICHHash HEKBATU(UIIMPOBAaHHAs IEKTpoHHAs moamnuch [lomp3oBarens IInl[P B pamkax
[TnllP (YHOII ITonb3oBatens [1nllP):

YHOII Tlonw3oBatens IInllP wcmone3yercs s moanmucanust DJI/II1J], comepkamux
pacniopsxerus co cropossl [lonb3osaress [InLP B nensax nmonyuyenus noctyna Ilons3oBarens [P k
[TnllP/coBepmiennst omeparuii ¢ L[{udpoBeiMu pyOIsIMH B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®eneparuu u [Ipasunamu [1nllP;

- yCWIEHHas HEKBaIM(UUUPOBaHHAs JJIEKTpoHHas mnoxanuck banka Poccum B pamkax
[TnIP (YHOII I1nlP):

YHOII IInllP ucnonwszyercs mnst nmoanucanus OJ/OIIJl, comepx amux pacnopsiKeHHs CO
cropoHsl banka Poccun nipu B3anmoneiictsuu ¢ YyactHukoM [InllP u IlTonb3oBarenem I[P B memsax
nostyuenus [lonszoBarenem [TnllP nocryna k [Inl{P/coBepuienus onepaunii ¢ LHudgposeimu pyoismu B
COOTBETCTBHHU C 3aKOHOAATeNbCTBOM Poccuiickon @enepaunu u [Ipasunamu InllP;

- ycuJjieHHas HeKBaIU(UIMpOBaHHAs MEKTpoHHast noxanuck banka B pamkax [Inl(P (YHOII
banxa):

YHOII banka wucnonedyercs juist nogamucanus OJI/OINJl, coxmepkamux pacnopspKeHUs €O
ctopoHbl banka npu B3ammogeincteuu ¢ oneparopoM [P u Ilons3zoBarensmu I[P B memsx
nonydyenus nocrymna [lons3oBatens [TnllP x [Tnl{P/coBepiennus onepanuii ¢ Liudpossimu pyOisimu B
COOTBETCTBHUU C 3aKOHOAATENbCTBOM Poccuiickont @enepannu u [Ipasumamu [TnlP.

IMHMTEHT — KpeIUTHasl OpraHu3anus (Kak 6aHKOBCKasi, TaK U HEOAHKOBCKas ), OCYILECTBIISIONIAs
BBIIYCK (IMHCCHIO) IUIATEXKHBIX KapT, B TOM uucie baHK, B COOTBETCTBUU C JEHCTBYIOLIUM
3aKoHOaTenbCcTBOM Pocculickon denepanum.

3-D mapoaws — mapoib, TpeaocTaBieHHBIA [lob30BaTeN 0 JUIsl COBEPIICHHUS ONepanuid ¢
HCIOJIb30BAHUEM PEKBU3UTOB IJIATEXKHON KapThl B MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONW CEeTH
WNHTepHer:

— bBankowm c ucrons3oBanueM TexHosoruii 3-D Secure/MirAccept/J/Secure;

—  MeXAyHapoJHoM muaTtexxHoi cuctemoii UnionPay International st coBepienust oneparuii
C MCTI0JIb30BaHUEM PEKBU3UTOB IUIaTexHOM KapThl UnionPay.

32 VrBepsknensl nocraHosaenueM Ilpasurenscta Poccuiickoit @epepanuu ot 25.01.2013 Ne 33.
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E-mail-yBenomaenne — gopma TOKYMEHTHPOBAaHHOTO YBEIOMJICHHS B BHUJIE COOOIICHHUS Ha
aneKkTpoHHbI anpec Ilonap3oBatens B cetu MHTepHeT, mpenoctaBieHHbld [lonp3oBaTenem B bank
nocpescTBOM cucteMbl «MHTepHEeT-0aHK», IpeAHa3HaYeHHbIH 111 nHpopMupoBanus lonb3oBarens o
MPUOCTAHOBKE TpueMa K ucnojHeHuto bankom OIIJI, B cooTBeTcTBUMU ¢ MyHKTOM 5.5.1 Hactosmmx
Ycnosuit.

Push-yBexomiienne — hopmMa TOKYMEHTHPOBAHHOTO YBEIOMJICHHUS B BUJIEC TEKCTA COOOIICHHMS,
HanpasiasieMoro bankom Ha MobOwmisHoe yctpoiictBo Ilonmp3zoBarensi/Ilons3oBarens IInllP, ¢
YCTaHOBJICHHBIM MPOTrPaMMHBIM MoJylieM cucteMbl «MoOOWIbHBIH OaHK» MO ONepanusM 1o
0aHKOBCKOMY cueTy/cuery mo Bkimany/Cuery mudpoBoro pyous, coBepmieHHoi [lomp3oBarenem/
[Tons3zoBarenem IInllP B cucreme «MoOunbHBIM OaHk», W/WIKM 11 WHOOPMUPOBAHHS
[Tonw3oBaremns/Ilonp3oBarens [P, B TOM 4mcie o MpHOCTaHOBKE MpHUeMa K UCHOJHEHHI0 bankom
nepeBoja JACHEXKHBIX cpeAcTB 0e3 Mcrnoib3oBaHUs IiaTexkHbIXx kapT win Cepsuca CBII /oTkaza B
COBeEpILIEHNH baHKOM orepaliu 1o epeBoy AEHEXKHBIX CPEJICTB C UCII0JIb30BAHUEM IIJIATEKHOM KapThl
unmu Cepsuca CBII, B coorBercTBuu ¢ nyHktamu 4.8, 5.5.1, 8 Hacrodmux YCIOBHH, a Takxke IS
OCyLIECTBICHUsI Bxoga B cucreMy «VHTepHeT-0aHK» C HCHOJB30BAHMEM IPOTPAMMHOMN
ayTeHTU(UKALIUY.

QR-koxa — rpaduueckas nHGopMaIus B BUIE IBYyMEPHOTO IITPUX-KOJA.

[Tonb3oBarens MOKET nocpeacTBOM ckanupoBaHus QR-kona MobunsHbeiM ycTpoiicTBoM [lonp3oBaTens
B cucteme «MoOUIIbHBIN OaHK»!

— OCYILIECTBUTh BX0A B cucremy «lMHTepHET-0aHK» C HCHOIB30BAHUEM MPOTPAMMHOMN
ayTeHTU(UKAIIHH;

— MOJIYYUTh UHPOPMAIIHIO O PEKBU3UTAX MOTyYaTelis IEHEKHBIX CPECTB — FOPUIUIECKOTO U1
WIM UHJIWBUIYAJIBHOTO MPEANPUHUMATEINS, B TOM YHCie, HE0OXoauMyto Juisi coBepiuenus [lepeBona
CBII, mpu stom QR-kox MokeT ObITh MPEJOCTaBJICH IOPUIUYECKUM JUIIOM WM UHIUBUIYATbHBIM
npennpuHumarenem lloap3oBaTento kak Ha Kacce TOPrOBO-CEPBUCHOTO MPEAIPUATHSA, TaK U UHBIM
crocoboM, B TOM 4HCJIE MOCPEACTBOM pa3MelleHUsl Ha O(PUIIMATBLHOM CalTe TaKOro IOPUAMYECKOTO
JIMIA WK UHAWBUIYAJIbHOTO NPEANPUHUMATEIS.

[Tonb30Barenp B paMKax ydacTus B AKUUU MOXET copMupoBaTh B cucteMe «MOOUIbHBIM
0aak» QR-kon (PedepanbHyro CCBUIKY) ISl IEMOHCTPAIIUU APYTUM (PH3UYECKUM JIUIAM IS LEJICH,
IIPEYCMOTPEHHBIX COOTBETCTBYIOIIEH AKIUEH.

SMS-yBenomiienne — ¢opma TOKYMEHTHPOBAHHOTO YBEIOMJICHHS B BuAe Tekcta SMS-
cooOuienusi, Hanpasisiemoro bankom Ilone3zoBatemto/ITons3oBarento [P Ha BepuduurpoBaHHBII
HOMep MoOwibHOro Tenedona, mHpOpMAUs O KOTOpOM Obula mpemocTaBieHa [lonb3oBarenem/
[Tons3oBarenem I[P B baHk B COOTBETCTBMM € MYHKTOM 8.9 HAacTOSAIMX YCIOBUH, MO KaXI0M
COBEpIICHHON MO OaHKOBCKOMY CHUETY/CUETY IO BKJIAAy OINEpally ¢ UCIOJb30BAHUEM CHUCTEMBbI, WU
s uHpopmupoBaHus [Tonp3oBaresnst 0 MPUOCTAHOBKE NpUeMa K UCIOJHEHUIO MepeBoja JIEHEKHBIX
cpeacTB 6e3 ucrnoib3oBaHus IuiarexkHbIx kKapT win CepBuca CBII /oTkaza B coBepuieHnn bankom
OIlepaliy 10 NEPEBOY IEHEKHBIX CPEACTB C MCIOIb30BaHUEM ITaTeKHON KapThl K Cepsuca CbII,
B COOTBETCTBUU ¢ TTyHKTamu 4.8, 5.5.1, 8 HacTosmmx Y cioBui.

TLS-ka04 — yHUKaJgbHas IOCJIEAOBAaTENbHOCTh CHUMBOJIOB, IpeJHAa3HaueHHas  JUIs
ayTeHTU(UKAIMKA BJaJeblla COOTBETCTBYOMEro ILS-ceprudukara m coszmanus 3ammdpoBaHHOTO
kaHana cBsi3u. TLS-kimou popmupyetcs Ha ctopoHe [Tonp3oBarens [Tnl{P ¢ ucnons3oBanuem ¢pyHkumi
IIM BP. bank He umeet nocryn k TLS-kmouy Ilons3oBatens [TnllP.

TLS-cepruduxar (ceprudurkar 0Oe3omacHocTH) — cepTudukar O€30MaCHOCTH s
o0ecTieYeHnsI 3aIUIIIEHHOTO COSIMHEHHSI TIO TPOTOKOIyY TLS ¢ momnepxkoii anroputMoB mmdpoBaHus
I'oCT B COOTBETCTBUU c TpeOOBaHUAMHU Mesxrocy1apcTBEHHOTO CTaHJapTa

I'OCT 34.12-2018 «Mudopmanmonnas TtexHonorus. Kpunrtorpaduueckas 3zammra HHQOpPMAIHH.
bnounsle mmgpsl.

2. O01mme mMoJI0KEHUS
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2.1. Hacrosamue YcnoBusi, B ToM uyucie, Jlononaurensueie ycnosus, Tapugsl, [lamsaTka no
UCIOJIb30BAHUIO CHCTEeMBbI, Permament BamoTHOro koHTposs u [lpaBuna monb3oBanus Karamorom,
SIBJISIFOIIMECS HEOTHEMIIEMOM YaCThIO HACTOSIIUX Y CIOBUM, ONPEIEISIOT MOPSIOK MPEIOCTABICHUS
[Tonp3oBarenmto yciayr JBbO, mepedenp omepaumii, AoctynHbix [loap3oBarento aJjisi COBEpIICHHUS B
CUCTEME, U PEryIupyroT oTHOIIEeHN CTOPOH, BOSHUKAIOUIME B IIPOLIECCE OKa3aHUsl baHKoOM yciyr.

2.2. Knuent mnpucoenuHsieTcss K YCIOBUSM B IEJIOM, C Y4YeTOM OCOOEHHOCTEH,
IIPEYyCMOTPEHHBIX B NMYyHKTe 2.2.1 HacToAmMX YcCilIOBUH, B NOpSAAKE, NPEIyCMOTPEHHOM cT. 428
I'paxxnanckoro konekca Poccuiickoit denepanuu. [IpucoennHenre K HaCTOSIIUM Y CJIOBUSAM BO3MOKHO
B ciyyae, ecid Ha ums Knuenra B banke oTkpelT OaHkoBckuil cueT. [IpucoequHssce K HACTOSIIUM
VYcenopusm Kiment (B Bo3pacte oT 14 g0 18 mer) moaTBep)KIaeT HAJIMYKME MHUCBMEHHOTO COTJIACHS
3aKOHHOT'O IIPEACTABUTENSI HA IPHUCOEAMHEHME K HACTOSIIIUM YCJIOBHSIM M JOCTYl K CHCTEME
JUCTAHIIMOHHOTO OAHKOBCKOTO OOCHY)KHBAaHUS B COOTBETCTBUHU C TPeOOBAaHUSAMH 3aKOHOJATENIbCTBA
Poccwuiickoit ®enepanuu. HecoBeplieHHONCTHHIA, AOCTUTIINN 16 €T, OOBSBICHHBIA MMOTHOCTHIO
JieecriocoOHBIM (PMaHCHUMAlMsI) MPeNoCTaBisieT B baHk pelieHue opraHa OMeKH M IMOMNEeUUTENbCTBA,
CBUJETEILCTBO O 3aKJIIOYEHUH Opaka WM peLIeHUe Cya.

2.2.1. B pamkax Hacrosmux YcioBuil baHk mpemocTaBisieT BO3MOXKHOCTh OTPAaHUYEHHOMY
kpyry Ilons3oBareneit o cornmacoBanuto ¢ bankom Poccum ywactus B IImnoTHOM mpoekTte myrem
npenocrabinenus gocrtyna k [InllP ¢ wucnonb3oBanuem Cucrembl «MoOwuibHBIM OaHK» (Bepcuu
Android). Yuactue [lonmbp3oBareins B [IMIOTHOM MPOEKTE OCYIIECTBISECTCS MYTEM MPHUCOCIMHEHUS K
HACTOSIIIMM Y CJIOBHUSM B YacTU COOTBETCTBYIOIIMX MoJoxkeHuit o Llupposom pydne, Pernamenty YI|
PCXBb, pa3memennomy Ha caiite banka B cetn MHTepHET 0 anpecy: https://www.rshb.ru/natural/udo-
centr, Permamenty ITYL], pasmenienHomy Ha caiite banka https://www.rshb.ru/natural/udo-centr na
OCHOBaHUU IpeioxkeHus banka orpannyennomy kpyry [lonb3oBareneil noyuyeHus JocTyna K pa3zieiny
[MudpoBoro pydsiass B Cucreme «MoOwibHblii 0ank» (Bepcuu Android). TlpucoenuneHue
OCYIIECTBJISIETCS HA OCHOBaHUU BhIpaxkeHHOTO [lonbp3oBarenemM nmocpeactBom CucteMbl «MoOUITBHBIN
Oank» (Bepcum ANdroid) cormacuss Ha NTPUCOCAMHEHHWE K HACTOSAIIAM YCIOBHSIM B YacTH
COOTBETCTBYIOIIUX ToJIoKeHUH 0 LludpoBom pydiie B cooTBeTCTBUU CO cTaTthel 428 ['paxmaHcKoro
kogekca Poccuiickoit ®enepanuu, noateepxkaeHHoro [loip3oBaTenieM BBHIOpAHHBIM METOAOM
ayrentudukanuu B Cucreme «MoOuabHbIN O0aHk» (Bepcuu Android).

Cornacue Ha yuyactue B [IunotHoM npoekte npenocrasisercs [lonb3oBatenemM B unTepgeiice
Cucrempl «MoOunpHBIM OaHk» (Bepcun Android) mocie OCyHIECTBIEHUS ayTeHTU(UKALNUU
ITonb3oBarens B Cucrteme.

2.3. Tlpucoemuuenue KnmeHTa k HACTOSAIIMM Y CIOBHSIM OCYIIECTBIISICTCS TOJIBKO B Cydae
yCIIEIIHOM BepuUKaMM HOMepa MOOMIbHOrO TenedoHa ¢ mpegoctaBieHueM KimeHTy mosiHoro
noctyna k Crucreme U ¢ 00s13aTeTbHBIM MOIKITIOUeHHeM MeTona SMS-ayrenTudukanuu creayomuMn
croco0amu:

2.3.1. TlocpencTBOM mOJauM THCHMEHHOTO 3asBJICHUS Ha IMOJAKIIOYCHHE B IOApa3ZCiICHHE
banka. KnneHT cuntaercs NpuCOEIMHUBIIMMCSA K Y CJIOBUSAM C MOMEHTa IPUHATHS baHKOM 3asBiIeHus
Ha [O/IKJIFOUEHHE [TocIIe TpoBeieHus uaeHTuukanuu Kimenra, ero npeacraBureneil, 0eHeumapHbIx
BJIAJIENIbLIEB, BBHIFOJIONpHOOpeTaTene (MpyM WX HaIMYUM) M YCHEIIHOW BepUUKAIMM HOMepa
MOOUIIBHOTO TenedoHa, OCYIIECTBISEMON MyTeM MPOBEPKH pabOTHUKOM baHka KOpPpPEeKTHOCTH Koja
MIOJITBEPK/ICHUS, HAIIPABIEHHOIO HA yKa3aHHbIM B 3asBJICHUU Ha MOJKIIOYEHHE HOMEP MOOMIBHOTO
teneona u Hampaeinerus bankom SMS-coobmenust ¢ BpeMeHHBIM TapodieM. [IpaBa u o0s3aHHOCTH
CropoHn, BbITEKarONIME U3 Y CIOBHM, BO3HUKAIOT C MOMEHTA ITpreMa baHKOM NMHCBMEHHOTO 3asBJICHUS
Ha TOJKITIOYeHNE W HampaBlieHuss bankom SMS-cooOrmieHust ¢ BpeMeHHBIM maposieM. DakT mpreMa
bankoM nHcbMEHHOrO 3asBiI€HMS Ha noakmodeHue KimeHTta noarsep:knaercss oTMETKOM baHka,
MPOCTaBIsIEeMON Ha 3asBJICHUH Ha MOJKIIIOUEHUE.

2.3.2. llocpencrBoM nogauu B bank pacnopsbxkeHus Ha noaxitouenue J1bO ¢ ncnonb3oBaHneM
YCTPOMCTB caMO0OCTyKUBAHUS IIPU YCIIOBUH YCIEIIHON BeprUpUKallii HOMEpa MOOMIIBHOTO TenedoHa,
OCYILECTBISIEMON IyTeM BBOJa Ha JKpaHE YCTPOWCTBA CaMOOOCIY)KMBAaHUS KOPPEKTHOTO Koja
MOATBEPKIeHUs, odydeHHoro Jlepxarenem. Jlepkarenb cuuTaercs MPUCOSAMHUBIINMCS K Y CJIOBUAM
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C MOMEHTa ycremHoil o0paboTku bankom cooTBeTcTBYIOIIEro pacrnopspkeHust [lepxarens. dakr
ycnenHo 00paboTtku  bankom pacmopsbkenus Jlepxartens wu  moxaxmodeHuss bankom  JIBO
MOJITBEPKIACTCS MPEIOCTAaBICHNEM JlepKaTernto Yyeka yCTpOUCTBa CaMOOOCTyKUBAHHSI, COJIEPIKAILETO
unpopmanuto o jorune. IIpaBa u o6s3anHOCTH CTOPOH, BBITEKAIOIIUE M3 YCIOBUN, BO3HUKAIOT C
MomeHTa nojkitoueHus bankom J1bO. Ilpucoenunenue [epxkatens K Y cll0BUsSM OCPEICTBOM ITOAAYN
pacrnopspKeHHs Yepe3 YCTPOHUCTBAa caMOOOCITYKMBAHUSI BO3MOXKHO TOJIBKO MpH Hanuuuu y Jepxarens
JENCTBYIOLIEH IIJIaTEKHOU KapThl, BBITYIIEHHON K KAPTOYHOMY CUETY.

2.3.3. IlocpencrBom nmogaun B bank pacnopspkenust Ha noaxitouenue JIbO Ha calite banka B
cetu WMurtepuer mo aapecy https://online.rshb.ru ¢ BBomoM mogHOrO HOMEpa IUIATEIKHOM KapThI,
KOPPEKTHOIO KOJa NOJATBEpPXICHUS, HAIPaBICHHOIO Ha 3aperucTpUpoBaHHBI B baHke HOMep
MOOMIIBHOTO TenedoHna i noxydeHus 3-D maporeii B nemnsx ero BepuguKayu, u ¢ CaMOCTOSTEIbHBIM
dbopmupoBanueM JioruHa. JlepkaTenb cuMTaeTCs MPUCOCAUHUBIIMMCA K YCIOBUSIM C MOMEHTA
yCIIemHOM ~ 00pabOTKM  COOTBETCTBYIOUIETO  pacropsbkeHust  Jlepkarenss W OTOOpaKeHUs
uHpopmanroHHoro coodmenus B cucreme J[bO o Tom, uTo peructpanus ycnemmHo 3aBepiieHa. Pakr
ycrenrHoi o0pabotku bankom pacnopsikenust Jlepkarens wu  mopkirodeHus bankom  J1BO
MOATBEPKIAeTCS HampaBieHHMeM baHKOM Ha 3aperucTpupoBaHHbIl HOMep SMS-cooluieHus c
BpeMeHHbIM naposeM. [Ipucoenunenue Jlepxarens K Y ClI0BUSM TOCPEACTBOM [10AAYU PACIIOPSIKEHUS
Ha caiite baHka BO3MOXHO TOJBKO MPH HAIUYUH 3apETUCTPUPOBAHHOTO B baHke HOMepa MOOMIBHOTO
teneona [epxarens mis nmomydenus 3-D maposieit B COOTBETCTBHH € Y CIIOBHSIMH KOMIUIEKCHOTO
0aHKOBCKOTro 00cmy)uBaHus aepxkareneit kapt AO «Poccenbxo30anky»/IIpaBunamu npegocTaBieHus U
UCHoJib30BaHus KpeAUTHBIX KapT AO «Poccenbx030aHK» € IBIOTHBIM NIEPUOJIOM KPEIUTOBAHMUSL.

2.3.4. TlocpencTBoM mojaum pacnopspkeHusi Ha noakimtoueHue JIbO Ha caiite banka B cetn
Wutepner mo anpecy https://online.rshb.ru npu npoxoxkaernn Y naneHHOW HWACHTUDHUKAIMHA U
OTKPBITUM TEKYIIEro cuera, C 3aloJIHEHHEM aHKEThl, C BBOJOM KOJAa IOATBEPKICHUS,
noaTBepkaatomero KimeHToM HOMEp MOOWJIBHOTO TenedoHa POCCHUHCKOTO orepaTopa MOOHIBLHOM
CBSI3M, U C CaMOCTOSITENbHBIM (hOopMHUpOBaHHEM JOTWHA. KIMEHT cuuTaercs MPUCOCTUHUBIIMMCS K
VYCIoBHsIM ¢ MOMEHTA YCIEIIHOW 00pabOTKM COOTBETCTBYIOIIETO PACIIOPSHKEHHUS B aBTOMATHYECKOM
pexume. Pakt ycnemHoit o0padboTku bankom pacnopsokenust Kimuenrta u noaxmouenus bankom 15O
MOJITBEPKIaeTCs HarlpaBiieHHeM baHKOM Ha 3aperucTprupOBaHHBI HOMEp MOOHIIbHOTO Tenedona SMS-
COOOIIEHHUS C BPEMEHHBIM MapOJIEM.

2.3.5. Tlocme ycTaHOBKHM TpHIOKEHUS «MOOWIBHBI OaHK» Ha MOOMIBHOE YCTPOHCTBO
Hepxarenss mocpenctBoM nojaun B baHk pacnopsbkeHus Ha nojkimoueHue JJbO B npunokeHuun
«MoOunpHBIM OaHK» € BBOJOM TIOJHOIO HOMEpa IUIATEKHONM KapThl U KOPPEKTHOro Koja
MOATBEPIKICHUS, HAPABICHHOTO HA 3apETUCTPUPOBAHHBIN B baHke HOMep MOOMIBHOTO TenedoHa ams
nonydeHus: 3-D maponeit B nensx ero Bepudukanuu. [lepxaTesib cUNTaeTCsl MPUCOCTUHUBLIMMCS K
VYcloBUsIM ¢ MOMEHTa yCHEUIHONH 0O0paboTKH COOTBETCTBYIOIEro pacrnopsbkeHus Jlepikartens. dakt
ycnenrHo o0pabotku bankom pacmopsbkenus Jlepxatens u  noxaxmodeHuss bankom  J[BO
MOJTBEpXkaeTcsl oToOpakeHHeM TIinaBHOro skpaHa Cucrembsl JIbO Ha MOOMIBHOM YCTpoWCTBE
Hepxarensa. llpucoenmuenune /[lepkarens K YCIOBUSAM IIOCPEACTBOM IIOJA4YM PACHOPSDKEHHS B
npuiokeHun «MoOUIbHBIA OGaHK» BO3MOXKHO TOJBKO MPU HAMYHH 3apErUCTpUpOBaHHOrO B baHke
HOMepa MoOmIIbHOTO Tenedona Jleprkarens s nonyydenus 3-D maponeit B COOTBETCTBUY C Y CIIOBUSIMU
KOMILIEKCHOTO OaHKOBCKOTo obOcmyxuBaHus nepxkareneit kapt AO «Poccenbxo36ank»/IIpaBunamu
MIPEIOCTABIIEHUS. U MCNONb30BaHUS KpeAUTHbIX KapT AO «Poccenbxo30aHk» C JIBrOTHBIM MEPHOJIOM
KpEJIMTOBAHUS.

2.4. OpmuoBpemenHo, ¢ moxakimoueHueM J[BO B coorBercTBUM ¢ myHKTamu 2.3.1-2.3.4
HACTOSIIMX YCIIOBH, Ha 3aperucTpupoBaHHbIi HOMep bankom Hampasnsercs SMS-cooOienue c
BPEMEHHBIM HapOJIEM.

Jlo MoMeHTa NMPHUCOEIMHEHUS] K HACTOALIUM YCNOBUSM KIMEHT 3HaKOMUTCS C Y CIOBUSAMH,
JonomauTtenbHbIME yenoBusaMH, Tapudamu u [TaMsaTKO# MO MCTIOIB30BAaHUIO CUCTEMBI B PermaMmenToM
BAJIOTHOTO KOHTPOJIS, SBJISIOIIMMHUCA HEOTHEMIEMOM YaCThIO HACTOSAIIMX YCIOBHHM, OJHUM U3
CIIEIYIOLIMX CIIOCO0O0B: Ha oduIaIbHOM caiite banka B cetn HTepHET 1o ajapecy: WWWw.rshb.ru wim

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)


https://online.rshb.ru/

30

Ha WH(MOPMAIMOHHBIX CTeHAaX B oducax baHka B MecTax HEMOCPEACTBEHHOTO OOCITY>KHBAHHS
kimeHToB. HecoOmonenue [lonp3oBatenem TpeOoBaHU HACTOAIINX Y CIIOBHM, BKITtouas [IpumoskeHust
K YCJIO0BHUSIM, SIBJISIETCS HAPYLLIEHUEM IOPSAKA UCIIOIb30BAHUS CUCTEMBI.

ITocnenoBarenbHOE COBEPIICHUE TNPEAYCMOTPEHHBIX MyHKTamu 2.3.1-2.3.5 Hacrosmux
YcnoBuii IeHCTBUH, B 3aBUCUMOCTH OT BEIOPAHHOTO CIIOC00a MPUCOSTUHEHUS, TIOITBEPKIACT COTIacHe
KinuenTa (akuent) Ha NpUCOEIMHEHHE K HACTOSIIIUM Y CIIOBHUSIM.

2.5. llonp3oBarenb, NPUCOSAWHUBIIACHE K YCIOBHAM B COOTBETCTBHM C MyHKTOM 2.3
HaCTOSIIUX YCIOBUW, B JAJNBbHEUIIEM MOXET MOAKIOYUTh W IMPUMEHATH MPOTrPAMMHBIN METOJ
ayreatudukanuu B JIbO mocpeacTBOM yCTaHOBKM M aKTUBAIIMU T'€HEpaTOpa MapoJjieil, BCTPOSHHOTO B
npuiokenne «MoOUIbHBIN 0aHK» (B COOTBETCTBUHU C IMTYHKTOM 3.2 HACTOSIIHMX Y CJIOBHUH).

[Tpu ucnonn3oBanuu Ilonp3oBarenem SMS-ayTeHTH(UKALUK, JUIS OCYHIECTBICHUS BXOJa U
MOATBEPK/ICHUST HANpaBliieMbIX dYepe3 cucreMy «VHTepHET-0aHK» pacHOpsSKEHHM, MOCPEICTBOM
POrPaMMHOTO MOAYJIsi cuUcTeMbl «/HTepHeT-0aHK» (OPMHPYETCS M HANpaBIseTCS OJHOPA30BBIN
MapoJib Ha 3apEeTUCTPUPOBAHHBINA HOMED B BUAE SMS-coo0mieHusl.

[Tpu ucnonw3oBanuu Ilomp3oBareneM mporpaMMHON ayTeHTH(HKALWU, A OCYIIECTBICHHS
BXOJla U ITOATBEPKICHUS HAIIPABIIsIEMbIX YEPE3 CUCTEMY pacnopsbkeHuit, [loap3oBarens ocymiecTBiser
(dbopMHpOBaHHE OJHOPA30OBBIX MApPOJICH C HWCIONB30BAaHUEM TEHEpaTopa Napoiieil, BCTPOSHHOTO B
npuiiokenne «MoOMIbHBIN 6aHK» TUOO0 ¢ UCIIOJIb30BAHUEM OTIeYaTKa Majablia/ CKAaHWUPOBAHUS JIUIA B
Clly4asix, yCTAHOBJIEHHBIX HACTOSALIUMHU Y CJIOBUSIMH.

[Tonb3oBaTento JOCTYIIHA TEXHUYECKAss BO3MOKHOCTb CAMOCTOSITEIBHO OTKJIFOUUTh B CUCTEME
BBIIIIECIIEPEUNCIIEHHbIE B HACTOSILEM MYHKTE MeTolbl ayreHTu(ukauuu B JJbO st ocyuiecTBieHus
MIEPEBOJIOB JIEHEKHBIX CPEACTB 0€3 UCTIONB30BaHus MeTo10B ayTeHTudukanuu B J[bO.

2.6. B cmyuae ecnmu Ilonp3oBaTenb, MPUCOSAMHHUBIINNACA K YCIOBUSM B COOTBETCTBUU C
MYHKTOM 2.3 HAcTOAIIMX YCIOBHM, SBISETCSA AepxaTelieM ACHCTBYIONIEH IUIaTeXHOW KapThl 0e3
MOAKIIIOUEHHOTO criocoba nmomyuenust 3D maponeit mocpencrsoM SMScooOmenuii, bank He mo3aHee
CIIEyIOIIero pabouyero IHA C JaThl NMPUCOCTUHEHHS K HACTOSALIMM YCIOBUSM B aBTOMAaTHYECKOM
peXHuMe, OCYLIECTBISET MOJKIOYeHHe crnocoba moaydeHuss 3D maponeil  mocpencTtBom
SMScoobmienuit Ha 3aperucTpUPOBAHHBII HOMED.

[Tonb30BaTensiM, NPUCOETUHUBLIIMMCS K Y CIIOBUSM B COOTBETCTBHHM C IIYHKTOM 2.3 HacCTOSALIUX
VYenouit 10 06.03.2020 u  sBisAOLMMCS  JiepXKaTensMu  JieficTByromed kapThl banka 06e3
MOAKITIOUEHHOTO criocoba nmoydeHust 3D nmaponeit nocpenctsom SMS coobmiennii, bank 06.03.2020 B
aBTOMAaTHYECKOM pEeXHMeE OCYIIECTBUT MOJKIIOUEeHHE criocoba noimydyenus 3D maposneit mocpeacTBom
SMS cooOienuii Ha 3aperucTPUPOBAHHBIA HOMED.

2.6.1. B cnyuae ecnu [lonb3oBarens, NPUCOCTUHUBIIHNICS K YCIOBUSAM B COOTBETCTBHH C
IIYHKTOM 2.3 HaCTOAIIUX Y CIIOBUH, ABIISIONINICS JIepKaTeseM AeHCcTBYIONIe miarekHoi kapThl banka
C MOJKJIIOYEHHBIM criocoboM noaydenus 3D maponeit nocpeacrBom SMS-cooOrieHui, ocymecTBiaseT
U3MEHEHHE 3aperucTpUpOBaHHOIO HOMepa, baHK He Mo3[Hee Cieqylollero paboyero IHA C JaThl
U3MEHEHHs 3aperucTpUpOBAaHHOIO HOMEpPA, B aBTOMAaTHYECKOM DPEKHUME OCYIIECTBUT H3MEHEHHE
HOMepa MOOMIIbHOTO TenedoHa Juis nonydeHus: 3D maponeil Ha M3MEHEHHBIN 3aperucTprupoBaHHBIN
HOMEP.

2.7. bank ocymectisier JJBO Ilonp3oBarens, pyKOBOACTBYSCh HACTOSIIUMHU Y CIIOBUSIMH,
JloroBopoM u 3akoHomarenbcTBOM Pocceuniickoit denepanumu.

2.8. Tlomp3oBatelnto, MPUCOCTUHUBIIEMYCS] K HACTOSIIIAM Y CIIOBHSIM, JOCTYITHA BO3MOXKHOCTD
3aKJIIOYEHHsl JIOrOBOpa OaHKOBCKOTO BKJIaga M Joroopa cyera mnocpenctBoM JIBO. Otkpeitue
0aHKOBCKOTO BKJaJa W OTKpbITHE cyeTa mocpeactBoM JIBO ocCymecTBiseTCS B COOTBETCTBUU C
JIOMOTHUTENBHBIMH YCIOBUSIMU, SIBIISIOIIMMUCS HEOTHEMJIEMOM YacThIO HACTOSIINX Y CIIOBUM.

2.9. Tlomp3oBatento - AEpHKaTeNt0 KapThl, MPUCOCIMHHUBIIEMYCS K HACTOSIIAM Y CIOBUSM,
JOCTYITHA BO3MOXHOCTh u3MeHeHus (cosznmanusi) [IMH-koma k kapTe MmocpencTBOM 5O, Tlocne
n3menenus (co3nanus) [IMH-koxa k xapte B IO, [lonb3oBarento HEOOX0IMMO OCYIIECTBUTH JTHOOYIO

33 3a uckiroueHreM KapT B Bujie GopM-pakropa.
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omepario MO0 KapTe B YCTPOWCTBAX CaMOOOCITYKHBAHHS/AJIEKTPOHHBIX TepMUHANAaX baHka,
noaTrBepauB ee chopmupoBanubiM B JIBO TIMH-komom k kapre, miis AdaJbHEHIIEH BO3MOXKHOCTH
MIPOBE/ICHUS OMepalii 1Mo kapte, Tpedyromux noarsepxkaenus [IMH-kogom.

B wmensx odopmienus 3asBku Ha Kpeaut Ilonb3oBaTento HEOOXOAMMO 00ECHEYUTH
II0CJIEZI0BATEIBHOE 3aII0JIHEHUE:!

- CokpaleHHON aHKeThl ISl TOJYYEHHs IPEABAPUTEIBHOTO PELIECHUS O BO3MOKHOCTHU
IIOJIy4eHus Kpeaura B banke.

- AHKeTbI 3a5BJICHUS Ha IPEIOCTABICHUE KPEIUTA JIs TOJy4YE€HUSI OKOHYATEIIbHOTO pELICHUS
O BblJIaUe KpPeanTa.

B03MOXHOCTh 3amOJIHEHHMS] AHKETBI-3asIBJICHUST HAa NPEJOCTaBICHUE KpeIWuTa JOCTYyIHA
[losnp30BaTento TONBKO TIOCIE IOJIyYEHHUS MPEABAPUTEIBHOIO IIOJOKUTEIBHOIO pEIICHUs IO
CokpalieHHOW aHKeTe.

B citydae oTpuniarenbHOro pemieHus o npeaocTaBieHny kpeaura no CokpailieHHON aHkeTe baHk
undopmupyer B JIBO Ilonmp3oBaTtens myrem npucBoeHus craryca AHkere «OTkazaHy». 3allOJHECHHE
AHKeTBI-3asBJICHUS] CTAHOBUTCS HEAOCTYIHBIM, KitMeHTy 0ToOpaxaercsi CooOIEeHHe O HEBO3MOKHOCTH
JalbHENIIero 3amoyiHeHus: AHKeThI-3asBleHus B cucteme JIbO u mpemioxxenue oQpopMuTh AHKETY-
3asBieHue B oduce banka.

2.10. Ilonp3oBarento (Pe3UACHTY), MPUCOSANHUBIIEMYCSI K HACTOSIIUM Y CIIOBHUSIM, JAOCTYITHA
BO3MOXKHOCTh 0(hopMuUTh 1 HampaBuTh B bank nmocpencrsom JIBO CokpaieHHYIO aHKETY U AHKETY-
3asiBJICHHE Ha MPEeJOCTaBIeHUE KpeauTa/AHKeTy-3asBlICHUE Ha MPEIOCTaBICHUE KPEIUTHOW KapThl U
YCTaHOBJICHHE KPEIUTHOIO JIUMUTA (anee-AHKeETa).

2.10.1. B uensix moiay4yeHHUs] KpeauTa/KpeAUTHOW KapThl B CIy4yae MOJOKHUTEIBHOTO PEIIeHUs
baHka o mpegocTaBIeHUH KpeauTa/KpeIUTHON KapThl HA OCHOBAaHWH 3aIOJTHCHHON W HAIIPaBJICHHOH B
bank mocpenctBom JIBO cootBercTByromieit Ankerbl, [lonp3oBaTento HEOOXOAUMO OOPAaTUTHCS B
nozpaszaenenne banka nns noanucanus CornameHus ¢ JOKyMEHTOM, YIOCTOBEPSIOLUIUM JIMYHOCTb, a
TaKKe ¢ JOKyMEHTaMH, MoAaTBepxkaaromumu noxof. Iloanucanue CornamieHusi OCyHIIECTBISETCS B
nojapasneineHnn banka, panee BbIOpaHHBIM [lonbp3oBatenieM mpu 3anonHeHuH B JIBO Ankersr (B
koTopoM Yy Ilonp3oBaTens ecTh paHee OTKPHITHIH(€) cuer(a).

2.10.2. C 27 ampens 2020 roma, B IeNAX MOTYYCHHS] KPEIUTA/KPEAUTHON KapThl B CITydae
MOJIOKUTETIFHOTO pemnieHuss baHka o MpenocTaBleHWH KpeauTa/KpeAUTHOM KapThl Ha OCHOBaHUU
3aMo0JIHEHHOH U HallpaBiieHHOH B baHk cooTBercTBytomiei AHkeTsl, [loabp30BaTento, Npu yCIOBUU €r0
corjacusi C OCHOBHBIMU MapaMeTpaMU HWHIMBUIYAJIbHBIX YCJIOBHI KpPEIUTOBAHUS U HAIUYUU
TEeXHWYECKOH BO3MOKHOCTH, HEOOXOAMMO moamucath momydennoe Cormamenune®® B Cucreme Wi
oOpaTtuThcs B noapasnenenue banka B coorBercTBuM ¢ myHKToM 2.10.1 HacTosmux Y cnoBuil.

2.10.3. [IpenocraBiieHne KpeauTa/KPEIUTHON KapThl HAa OCHOBAaHUHM AHKETHI-3asBJICHUS,
nepeganHot B bank mnocpenctsom JIBO, ocymectBisiercs bankomM Ha ocHoBaHuu JloroBopa u
cooTBeTcTBYtOomUX [IpaBun npenocrapnenus Gpuzndeckum aunam kpeautos/IIpasun npenocraBneHus
Y UCTIONIb30BaHUs KpeauTHBIX KapT AO «Poccenbxo30aHKk» ¢ TbrOTHBIM EPUOAOM KPEAUTOBAHUS.

2.10.4. [Tonp30BaTeto, MPUCOCTUHUBIIEMYCSI K HACTOSAIIMM Y CIOBHSM, NPH OQPOPMIICHUH
CoxkpallieHHO# aHKeThl/ AHKETBI-3asBIICHUS HA TIOTYYeHHE KPEAUTA, TOCTYITHA BOZMOKHOCTh 0()OPMHUTH
u noaath B bank pacnopsbxenue B JIbO Ha npucoenunenue k [lporpamMmme KOUIEKTUBHOTO CTPAaXOBaHUS
3aeMIIMKOB baHka.

2.10.4.1. ITonb30BaTENO OPEAOCTABIAETCS BO3MOKHOCTh Ha ATale NoJAa4l AHKETHI-3asIBJIICHUS
B JIBO o3HakomuThCsl ¢ mONHOW MH(popMaiuelr 00 YCIOBUAX CTpaxoBaHHUS (OOBEKT CTpaxOBaHWS,
CTpaxoBbIe CiTy4dau (PHCKH), pa3Mep CTPaxOBOW CYMMBI, CPOK CTPaxOBaHUsA), CITOCO0AX CTPaxOBaHMS
(myrem mnpucoeauHeHuss K IIporpamme KOJUIEKTUBHOTO CTpaxOBaHHUsS 3aeMIIMKOB baHka wimn
3aKJIIOUEHHUs] JIOTOBOpA CTPAXOBaHMS B MHIUBUAYalIbHOM IOPSZIKE), O CHOCOOE OIIaThl CTPaxoBOU
npeMuu (3a cueT COOCTBEHHBIX CPEICTB MM 3a CUET KpEeAUTHBIX cpeacTB baHka), ¢ mepeuHem
JIOKYMEHTOB, HEOOXOJUMBIX Ui TMOJYYEHHs] CTPaxoBaHHs, TPeOOBaHMSIMH K YCJIOBUSM JIOTOBOPOB
CTpaxOBaHMSI.

34 Cornamenue B popmare PDF, nonydennoe ot banka nocpenctBom CHCTEMEL.
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[Tpu BbIOOpE CTpaxOBaHUS MyTEM NPUCOETUMHEHUS K [IporpaMme KOJIIEKTHBHOTO CTPAaXOBAHHS
3aeMiukoB banka B JIBO Ilosmb3oBarento 10 mnpucoenuHeHus kK IIporpamMme KOJIJIEKTUBHOTO
CTpPaxOBaHMs 3aEMINMKOB baHka mperocTaBiseTcs BO3MOXKHOCTb O3HAKOMHUTBCS C  IOJIHOMU
uHpopmane 00 YCIOBHSIX CTpaxoBaHUS B pamkax lIporpamMmbl KOJIJIEKTUBHOTO CTPaxOBaHUS
3aeMIIMKOB baHka, B TOM uucie O3HAKOMUTBLCS C 3asBJIIEHHEM Ha IpucoeauHeHue K Ilporpamme
KOJUIEKTUBHOIr0 cTpaxoBaHus 3aeMminukoB banka, KMJI, IIporpamMmmoil KOJJIEKTUBHOIO CTpPaxOBAHMS
3aeMIIMKOB baHka, a Takke C HMHBIMH JIOKyMEHTaMH, OQOPMIISIEMBIMH TpPU HPUCOCIUHEHUH K
[IporpamMme KOJUIEKTUBHOI'O CTpaXxOBaHUs 3a€MILIUKOB baHKa.

IIpucoenunsisice k IIporpamMMe KOJIIIEKTMBHOIO CTpaxOBaHMsA 3aeMIIMKOB baHka ¢
ucnons3zoBanueM JIbO, Ilonb3oBarens MOATBEPAKAAECT, YTO O3HAKOMIIEH U COIVIACEH C YCIOBUAMH
cTpaxoBaHHs (OOBEKT CTpaxOBaHMs, CTPAXOBble ciaydau (PUCKH), pa3Mep CTPaxOBOW CYMMBI, CPOK
CTpaxoBaHHMs), croco0amMu cTpaxoBaHHUs (myreM mnpucoenuHeHuss k I[Iporpamme KOJJIEKTUBHOTO
CTpPaxOBaHMs 3aEMIIMKOB baHKa WIM 3aK/IIOUEHHUs JOrOBOpa CTPAaxXxOBaHMSI B WHAUBUAYAIBHOM
MOPAZIKE), CIOCOOaMM OIJIaThl CTPAXOBOM MpeMuu (3a cyeT COOCTBEHHBIX CPEICTB MU 3a CUeT
KpEAUTHBIX cpelIcTB baHka) 3asB1eHMsI Ha IpucoenHeHue K [IporpaMMe KOIEKTHBHOIO CTPaXOBaHUs
3aemiukoB banka, KU/ (mpu nanuuun), [IporpaMMbl KOJIJIEKTUBHOTO CTpaxoBaHUs 3aeMIINKOB baHka,
pa3MepoM U MOPSAKOM YIUIAThl IJIAThl 32 IPUCOEANHEHUE K BblOpaHHOH [lonp3oBateneM mporpamme
KOJUIEKTUBHOI'O CTPaXOBAaHMS 3aeMIIMKOB baHka.

2.11. Tlonp3oBarento -  JAepXkKarelmo  KapTel/ipu  OOPMIICHHH  AHKETBI-3asIBICHUS/
CoxkpallleHHO# aHKeThI Ha MOJIy4eHHEe KPeAUTa/KPeTUTHON KapThl, IPUCOSAUHUBIIEMYCS K HACTOSIIUM
YcnoBusiM, TOCTYITHA BO3MOKHOCTh OOPMHTH U 1OJIaTh B baHK pacmopspkeHne Ha MPUCOSINHEHHE K
[IporpamMmMe KOJJIEKTUBHOIO CTpaxoBaHusl Jepxkarened kapT. Ilpucoenunenue k Ilporpamme
KOJUIEKTUBHOI'O CTPaxOBaHMsI Jiep)KaTeleld KapT OCYIIECTBISETCS Ha OCHOBaHUM C(HPOPMUPOBAHHOTO
[Tonw3oBarenem pacnopsikenus B JIbO. Ilpucoequnssaces k [IporpamMmme KOJUIEKTUBHOTO CTPaXxOBaHUS
nepkarenedt kapt ¢ ucnoib3oBanueM J[BO, Ilonb3oBaTens cornamaercs ¢ T€M, YTO O3HAKOMJIEH U
COrjaceH C YCIOBUAMHM INPOrpaMMbl CTPaXxOBaHHS, pPa3MEpPOM M MOPSAKOM yIUIAThl IJIaThl 3a
npucoearHeHne K BeiOpanHol [Tonp3oBarenem [Iporpamme KOJIJIEKTUBHOTO CTPAXOBAHUS JIepKaTesen
Kapr.

2.12. Tlonmp3oBarento, MPHUCOCTUHHUBIIEMYCS K HACTOALIMM  YCIOBHSIM, HMMEIOLMIEMY
3aperucTpupoBaHHbIl HOMEp MOOWJIBHOTO TenedoHa, JAOCTYIHa BO3MOXKHOCTb OTIIPABKU MEpEeBOJa
JICHE)KHBIX CPEJICTB C UCIOJIb30BaHUEM HOMEpa MOOMIJIBHOIO TesedoHa B KauecTBe MJIEHTU(UKATOpa
cueta kiaueHTaM AO «Poccenbxo36ank» u kineHTaM YdyactHUKOB CBII, a Takske mosydeHus 1eHeKHBIX
CPEICTB C HUCIIOJIb30BaHUEM 3aperuCTPpUPOBAHHOTO HOMepa MoOunbHOro Ttenedona Ilonp3oBarens ot
knueHToB AO «Poccenbxo30ank» u kineHToB YuacTHUKOB CBIIL.

[Tonb3oBarento /1bO noctyneH nepeBos AEHEKHBIX CPEICTB PU3NUECKOMY JIHILY, SBISIOLIEMYCS
kmueHToM AO «Poccenpxo36ank» unau kiaueHtoM YuactHuka CBII, ¢ ucnonp3oBaHueM Homepa
MOOUIIBHOTO TelepoHa (u3MYecKoro Jmuua (moyiydarens JEHEXKHBIX CpEJICTB) B KauecTBe
UACHTUUKATOPA CcueTa A 3a4UCIIEHHs, Ha KOTOPbIM OyAeT OCYIIECTBIEH NepeBOJ IEHEKHBIX
CPEICTB, IPU 3TOM BO3MOKHOCTH IIOJTyYEHUS J€HEKHBIX CPE/ICTB YCTaHABIUBAETCA PU3NUECKUM JIMIIOM
- mostydaTesieM B 6aHke, 00CyKUBaroIieM rnosyyaress. [lepeBo]] 1eHeXHbIX CPEJCTB, C HCIOIb30BAHUEM
HOMEpa MOOMJILHOTO TellepoHa B KauecTBe HUIAEeHTU(]HUKATOpa cyeTa (PU3MUECKOTro JUIA - TOJydaTess
JICHeXKHBIX ~ CPEJICTB, OCYILECTBIISETCS HAa OCHOBAaHMM  paclopshkKeHHs, Cc(HOpMUPOBAHHOTO
[Tonb3oBarenem B JIbO u noaTBep)AeHHOTO BbIOpaHHBIM [loab30BaTeieM MeTOI0M ayTeHTU(DUKALUU
B JIBO.

ITonyuenne  Ilome3oBaremem  JIbBO ~ nHEHEXHBIX  CPEACTB  C  HCIIOJIB30BAaHHUEM
3aperucTpupoBaHHOro Homepa MobOuiabHoro Ttenedona Ilomp3oBatenss JIBO B kadecTBe
uneHtudukatopa Cyera BO3MOXKHO B ciydae, eciau [loiab3oBaTesb CaMOCTOATEIBHO YCTAaHOBUI C
ucrnosib3oBanueM cucteM «MHTepHET-0aHK» MMM «MOOWIBHBIH OaHK» HACTPOHKY BO3MOXKHOCTH
MOJIy4EHUsI BXOSIINX MEPEBOJOB JCHEKHBIX CPEICTB, OJITBEPIUB HACTPOUKY BHIOPAaHHBIM METOI0M
ayreHTu(ukanuu B JIbO:
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— OT KJIMEeHTOB pyrux 6ankoB uepe3 CBII: B pa3nene «Hactpoiikm» cucrem «HTepHET-0aHK
i «MoOUITBbHBIN OaHK» MOCPEICTBOM MEPEMEILEHUS TEPEKITI0YATEeNsl, PETyIUPYIOLIEro BO3MOXKHOCTh
MOJTyYeHHUS BXOISAIINX TIEPEBOJIOB OT KIMEHTOB Apyrux 6ankos uepe3 CBII, B monoxenne « BkiaroueHO»;

— ot xiieHToB AO «Poccenbxo36ank»: B pazzaene «Hactpoiikuy» cucreM «IHTepHET-0aHK» UITH
«MoOOWIbHBINH OaHK» IMOCPEICTBOM MEepEeMENICHHs MEPEKIIYaTeNs, PeryJIupyIOIero BO3MOXHOCTb
MOJIy4EHUsI BXOJAUINX NepeBoAoB OoT kineHToB AO «Poccenbxo30aHk», B ojoxeHue «BkiiroueHoy.

B nenax npuema noctrynarommx JeHexHbIX cpeactB uepe3 CBII, Ilosnb3oBarens nomxkeH
CaMoCTOSITeNIbHO BbIOpaTh B pasaene «Hactpoiiku» cuctem «MHTepHET-0aHK» MK «MOOUITBHBIM OaHK»
cueT, OTKphIThIA Ha uMA [lonb3oBarens B banke, Ha koTopblii baHk OyneT OCyIIEeCTBIATh 3aUNCICHUE
JICHEeXKHBIX cpecTB. CueToM Ui 3a4MCIIeHUs ICHEeKHBIX CPEACTB, nocTynuBIIux [lonbp3oBaTento yepes3
CBII MoeT OBITh TEKYILIMI cYeT / KapTOUHBIM CYET, PU 3TOM B KadecTBe uaeHTU(uKaTopa Cuera,
bankom ucnonb3yercst 3aperucTpupoBaHHBIN HOMED.

B MomeHT Hauvama mpenocraBieHuss baHKOM yciyrm mepeBoja MO HOMEPY MOOMIIBHOTO
TeneoHa, a Takke BceM HOBbIM [lonb3oBaTensM MEpeKIIouaTeNy, Peryaupyrolue BO3MOXKHOCTD
MOJTyYeHHUSI ICHEKHBIX CPEJICTB MO HOMEPY MOOMIBHOTO TenedoHa, YCTAHABIMBAIOTCA B IOJIOKEHUE
«BbIKITI0OUEHOY, HE TIO3BOJISIONIEE MMOTY4aTh ACHEKHBIE IEPEBObI IO HOMEPY MOOUIIBLHOTO TenedoHa
[Tonp3oBarensa. Ilocnenyromiee ynpaBieHHE IIOJOKEHUEM MEPEKIIOYATENECH  OCYIIECTBISAETCS
[Tonb3oBarenem camocTosTenbHO uepe3 pasnen «Hactpoiiku» cucrem «MHTepHET-0aHK» WK
«MOOHITEHBIN OaHK.

[Tonb30Barento, MPUCOSAMHUBIIEMYCS K HACTOSALIUM YCJIOBUSM, JOCTYITHA BO3MOXHOCTH
oopMuTh, OANMCATE W MPEAOCTABUTH B JII000E mojpa3aeieHre baHka 3asBieHHE Ha yIpaBlieHUE
CEpBHCOM JICHE)KHBIX NEPEBOJOB MO HOMEPY MOOMIBHOTrO TenedoHa Al OCYIIECTBICHUS baHkoM
HACTPOEK, MO3BOJIIONINX OTKJIIOYUTH MM MOIKIIOUNTE [107Ib30BaTEN0 TEXHUYECKYI0 BO3MOYKHOCTh
MOJIyueHusl IeHeXHbIX nepeBogoB 4yepe3 CBII u/umm oT kinueHToB baHka, a Takke OTKIIOYHUTH WU
NOIKIIOUNTE [10JIb30BaTENI0 TEXHUYECKYI0 BO3MOXKHOCTH OTIIPABKU MEPEBOAOB (PU3MUECKUM JIHLIAM
yepe3 CBII w/unu oTnpaBku nepeBoIoB KireHTaM baHka.

2.12.1. YcnoBus u nopsaaok ocyuectsienus Tpancrpanununoro nepesoaa CBII (TIICBIT)

2.12.1.1. Cosepmass TIICBII Ilonp3oBaTenp mnOATBEpKAAeT (IIyTeM HaXaTUS KHOIKU
«OrtnpaButh»), uyto TIICBII He cBfi3aH C OCYIIECTBIEHUEM JEATEIbHOCTH, 3alpeLICHHON
JeUCTBYIOIMM 3aKOHOJaTelnbcTBOM Poccuiickoit ®enepaunu uW/wiaM  CTpaHbl IoOJIydaTens, C
MPEOCTABICHUEM WIIM BO3BPATOM 3aliMa, C MPEIIPUHUMATEIBCKON NEeSITeTbHOCTBIO, C ONEPALUsIMH C
HE/IBYKUMBIM UMYILECTBOM, C ONEPALIUSIMH C LIEHHBIMU OymMarami, J0JIIMH, MasiMH, a TAK)Ke HE CBSI3aH
C MepeUHCICHUEM JICHE)KHBIX CPEJICTB, MoydeHHbIX [lomp30BareneM B BHIe TUBUACH/OB 1O aKIUsIM
POCCHICKMX aKIIMOHEPHBIX OOIIECTB JMOO MpHU paclpeleseHud MPUOBUIM POCCUHCKUX OOIIECTB C
OTPaHUYEHHOW  OTBETCTBEHHOCTHIO,  XO3SHCTBEHHBIX  TOBApHIIECTB M  IPOU3BOJCTBEHHBIX
KOOIIEPATUBOB.

2.12.1.2. JIns odopmuenus TIICBII Ilomp3oBarens 3amofHSAET TapaMeTpbl TepeBoja B
COOTBETCTBYIOIIMX d3KpaHHBIX (opmax cucremsl «HTEpHET-0aHK» MM «MOOUIBHBIN OaHKY,
PYKOBOJICTBYSCh MHCTPYKIIMSMH, YKa3aHHBIMH B dKpaHHBIX (hopmax cucteMbl «HTepHET-0aHK» HITH
«MoOUITBHBIN OaHK»:

2.12.1.2.1. Tlomp30BaTeni0 JOCTYIIEH BBIOOP CTpaHBI JUIS OTIPAaBKU IEepeBoJia W OaHKa
nojryyaress (mepedeHb CTpaH U 0aHKOB (hopMupyeTcs Ha OCHOBAHUU NEPEYHs] HHOCTPAHHBIX OAHKOB,
npenocrtasisgemoro AO «HCIIK»);

2.12.1.2.2. Tlonb3oBarenb BBOJUT HOMep TeieoHA IMOJyyaTenss MEpeBOja, MPU TOM KO
CTpaHbl HOMepa Tene(oHa JOJKEH COOTBETCTBOBATh MEXKIYHAPOJHOMY CTaHIAApTY (Tpex3HayHOe
YHUCIIO0);

2.12.1.2.3. Tlomp30BaTeio TOCTYIICH BEIOOP cUYeTa, OTKPHITOro B banke B py0isix Poccmiickoii
deneparyn, ¢ KOTOPOro BO3MOXKHO ocyliecTBieHue nepesoja (Kaprounstit cuet nim Tekymmii cuer);

2.12.1.2.4. Tlomp30BaTeNo JOCTYIICH BBIOOP BATIOTHI IIEPEBOJIA U YKA3aHUE CYMMBI ITEPEeBOIa
MyTeM MPOCTABJIEHUS COOTBETCTBYIOIIEH CYMMBI:
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e «B pybmax». Ilpu BeIOOpe mapamerpa «B pyOisix» B ykazaHHylo [lomp3oBaTtenem cymmy
nepeBoja B pyOJsX BKIIOYAETCSA: CyMMa IE€peBoJla M CyMMa KOMHMCCHOHHOTO BO3HArPaXKIACHMUS,
cornacHo Tapudam banka.

e «B Bamote 3auncnenus» (Ha s3xkpanHoi Gpopme [lonp3oBaremnto Oyner qocTymneH it BeIOopa
MepevYeHb BAIOT 3a4UCIICHUS, COTJIACHO CITPaBOYHHKY, penocTaBieHHOMY AO «HCIIKy). ITpu Be16Ope
nmapameTpa «B BaJIIOTE 3auucieHus» co cuera llomp3oBatens OynmeT crnucaHa cymMma B pyOusx
Poccuiickoit ®enepauny SKBUBAJCHTHAs CyMMeE, YKa3aHHOW B 1mose «B BamroTe 3a4MCICHUS,
paccuuTaHHOM 1O Kypcy KoHBeprauuu, ycrtaHoBieHHOMY AO «HCIIK» Ha MOMEHT coBeplIeHUs
oneparu. CymMmMa KOMHCCHOHHOTO BO3HarpaxkaeHus, coriacHo Tapudam banka, noBomutcs 1o
[Tonp30Barenst Ha SKpaHHOK Gopme 10 ToATBepkAeHHS (hopMupoBanus PactopspkeHust.

2.12.1.3. Tlonb3oBaTenb MPOBEPSET KOPPEKTHOCTh BBEJCHHBIX JAHHBIX M, B CIIy4ae CBOETO
corlacus €O BCEMM YyKa3aHHbIMM JIaHHBIMHM, KYpPCOM KOHBepTalMM (Kypc KOHBEpTalUuu
ycranaBnuBaercs AO «HCIIK» Ha MOMEHT COBEpIICHHS OIEpalii) U pa3MepoM KOMHUCCHOHHOTO
BO3HArpaxkaeHus, coriacHo Tapudam banka, moxarBepxkmaer ¢opmupoBanue PacmopspkeHust Ha
MEePEeBO/] MyTEM Ha)KaTUsl KHONKU «OTIPaBUTH.

2.13. Tlonmp3oBarento, MNPHUCOCTUHHUBIIEMYCS K HACTOALIMM  YCIOBHSIM, HMMEIOIIEMY
3aperucTpupoBaHHBIA HOMEP MOOMIBHOTO TenedoHa:

2.13.1. [JocTtynmHa BO3MOXHOCTH TMOCpencTBOM cucTeMbl J[BO OCyIIECTBISATh MEpeBO
JICHEKHBIX CPEJICTB CO CBOETO cueTa B ctopoHHeM Oanke uepe3 CBII Ha cBoii cuet B banke.

[Tpu HampaBiIeHUH 3ampoca Ha MEePEeBO U3 CTOPOHHEro OaHka, B koTopoM [lonmb3oBaTens paHee
Jlall TOpy4YeHre Ha TIePeBO/I IEHEKHBIX CPEICTB CO CBOMX CYETOB, JJISl 3aUMCIICHUS IEHE)KHBIX CPEJICTB
nocpeacrsoM cucrembl JBO, Ilonp3oBarens ykasbiBaeT cuer® B baHke, Ha KOTOpBIA MOCTYIAT
JeHexxHble cpencTBa. Pacnopsbkenue, chopmupoBannoe [lonb3oBarenem nocpeactsom cucremsl 6O
noaTBepxaaeTcs BeIOpanHbIM [lomp3oBaTeneM MeTogoM mporpaMMHON ayTeHTH(HUKALINH.

2.13.2. JloctynHa BO3MOXHOCTh nocpeactsoM JIBO mogaBate mopydeHuss Ha HCXOMSILINE
IIEpPEeBO/Ibl JICHEXKHBIX CPEJICTB Ha CBOH cyeT B cTropoHHeM Oanke uepe3 CBII, mist aToro B pasnene
«Hactpoiiku» ITonb30BaTenh yKa3bIBAET CUET " CIUCAHHUS JEHEKHBIX CPEICTB U BHIOMpPAET OGAHK MIM
HeckonbKko OankoB [lomyuaTensi, moaTBepIWMB HACTpOWKHM BeIOpaHHBIM I[lojb30BareneM MeTOIOM
ayrentudukanuu B J150O.

[Tpu mocTyruieHuH 3ampoca OT CTOPOHHEro OaHKa Ha MEPEeBOJ JIEHEKHBIX CPEACTB CO cyeTa B
banke [lonb3oBarento AOCTyNMHAa BO3MOKHOCTh OTKa3aThCsl OT MPOBEACHHUS OMEpaIluy WU BHIOPATh
nocpeacTBoM cucreMbl JIBO cuer®, ¢ koToporo OyAyT CIMCaHbl I€HEXKHBIE CPEICTBA, U TOJITBEPINUTh
MpoBeJieHUE onepannu BeiopaHHbIM [Tonb30Barenem MeTo10M MporpaMMHON ayTeHTU(DUKAIIUH.

2.14. Tlonmp3oBarenro, MPHUCOCTUHHUBIIEMYCS K HACTOSIIMM Y CIIOBHSM, MPEIOCTABISETCS
BO3MOKHOCTb OCYILIECTBIISITH IEPEBO/IbI IEHEKHBIX CPEJICTB C UCIOIb30BAHUEM CHCTEMBI «MOOUITBHBIN
O6ank» B monb3dy TCII B ommaty ToBapoB (pabot, ycmyr) uepe3 CBII, a Takke HacTpouTh
WHIUBUAYAIbHBIE OTpaHUYEeHHs (JTUMHUTHI) Ha JAHHBIN BUJ ONEpallni.

[Tonyuenne wuHOpManMu O pEKBU3UTAX TMoOdydarens JeHekHbIX cpeacts — TCII
OCYHIECTBJISETCA MOCpPeACTBOM 4TeHMs IlmatexHoil ccpuiku. llepeBox NEHEKHBIX CpPEICTB C
UCTOJIb30BaHUEM cucTeMbl «MoOmIbHBIN 6aHk» B onb3y TCII B omuaTy ToBapoB (paboT, yciyr) yepes
CBIl ocymiecTBisieTcss Ha OCHOBaHMM pacnopsbkeHus, chopmupoBanHoro Ilonb3oBarenem B
«MobunpHOM OaHKe» U TOATBEPKIEHHOTO BeIOpaHHBIM [lonb30Barenem Metonom ayTeHTH(UKALIMN B
JBO.

% Tonbko KapTOYHBIH CUET.

3% Tonbko KapTOUHBIN cueT NeGETOBON KapThl, BBIMYIIEHHOW B COOTBETCTBUM C YCJIOBMSAMM KOMIUIEKCHOTO GaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

37 Tonbko KapTo4HbI cueT 1e6ETOBON KapThl, BHIMYIICHHON B COOTBETCTBUM C YCJIOBUAMU KOMILIEKCHOTO GaHKOBCKOTO
obcnmyxuBanus aepxareneit kapT AO «Poccenbxo30aHky.
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Jl1s yperynupoBaHus BOIIPOCOB M TIPETEH3MI ], CBA3aHHBIX C OILIATOI TOBAPOB, PabOT, YCIyr
yepe3 CBI, ITonb3oBaTenb T0KEH 00OPAaTUTHCS HAMPSIMYIO K TTOJTYYaTeII0 ICHEKHBIX CPE/ICTB.

2.14.1. JlonmomuutenbHo [lonp3oBarento, MPUCOCTUHUBIIEMYCS K HACTOSIIMM Y CIIOBUSM,
MPEAO0CTABIIAECTCS BO3MOXKHOCTD B cucteme /[bO:

2.14.1.1. Odopmuts Ilpusasky Kaprounoro cuera®® B «MoGunsHOM OaHKe» OJHHM U3
CIOCO0O0B:

- 1o cosepuieHus nepesona yepe3 CBII B monws3y xonkperHoro TCII B omnaty ToBapoB
(pabor, yciyr);

- B MOMeHT coBepiuenus nepesojia uepe3 ChII B monw3y koukperHoro TCII B oriaTy ToBapoB
(pabor, yciyr) B ciay4yae YCHEIIHOTO 3aBEPIICHUs TAKOTro IIEpeBo/a.

2.14.1.2. OcymectBiarh B «MobOmibHOM Oanke»/«HTepHeT-0anke» nepeBoasl uepe3 CBII B
nonb3y koHkpetHoro TCII B ommaty ToBapoB (pabot, yciuyr) mo panee odopmieHHo# [IpuBsizke
Kaprounoro cuera.

2.14.1.3. Usmenutr panee odopmiieHHyto [IpuBszky cueta B «MoOuiabHOM OaHKe»/
«IHTepHET-0aHKEY.

2.14.1.4. Y nanuts panee opopmiennyto [Ipusszky cuera B «MobunsHoM Oanke»/ «HTepHET-
OaHKe».

2.15. Tlonp3oBaTento, MPUCOCAUHUBIIEMYCS K  HACTOAIIUM  YCIOBUSIM, HMEIOIIEMY
yctanoBieHHoe Ha MoOunsHoe ycrpoiictBo MII CBII, npenocrasisieTcsi BO3MOXXHOCTh co31aTh B MII
CbII Token Kaprouynoro cuera?? nocpenctsoM ucnoap3oBanuss MII CBII nns ocymecTBieHus
MEPEBOJIOB JICHEXKHBIX cpecTB B moib3y TCII B omutaty ToBapoB (pador, yciyr) yepe3 CBIL.

[Tonyuenue wundopmammu o TCII u neranax marexka ocymiectBiserca llompzoBaTenem
nocpencTBoM cumThiBaHus [lmarexnoit ccpuikm (ckanupoBanus QR-xoma/mepexoma mo IIpsimoit
ceouike) u3 untepdeiica MII CBIL. IlepeBox nenexxHbix cpenacts ¢ ucnonb3zoBanruem MIT CBII B monb3y
TCII B orutaty ToBapoB (padot, yciyr) uepe3 CBII, ocymiecTBisieTcss Ha OCHOBAaHUU PACIIOPSHKEHHS,
chopmupoBanHoro Ilomp3oatenem B MII CBIl u nmoarBepkaeHHoro BeiOpaHHBIM [lonb3oBaTenem
Metonom ayrentudukanmu B J[BO.

bank He BMemmBaeTcs B 1oroBopHblie otHomeHus [lons3oBarensa u TCIIL. B3aumublie nperen3uu
mexny [lonb3oBatenem u TCII B uacTu ormuiarel ToBapoB (paboT, yciayr), KpOME BO3HUKILUX [0 BUHE
banka, pematorcs 6e3 yuactus banka.

JIns yperynmpoBaHus BOTIPOCOB M TIPETEH3Mi*, CBA3aHHBIX C OMIATOI TOBAPOB, PadOT, YCIyT
yepe3 CBII, I[Tonp3oBaTens BnpaBe oOpatutbes Hanpsimyto K TCII-momydarento JeHEKHBIX CPEICTB.

2.16. Ilomp3oBarenio — AEPHKATENIO KapThl, MPUCOSANHUBIIEMYCS K HACTOSIIAM Y CIIOBUSIM,
JOCTYITHA BO3MOKHOCTh O(OPMHUTH U MMOAaTh B baHK pacmopsskeHHEe Ha OTKIIOYEHHE MPOTPaMMBbl
cTpaxoBaHus. OTKIIOYEHHE TPOrpaMMbl  CTPaxOBaHUS  OCYIIECTBIIETCS Ha  OCHOBAaHUU
chopmupoBanHoro [lonb3oBarenem pacnopspkenus B JIbO. Otkirouass mporpamMmy CTpaxoBaHUS C
ucnonp3oBanreM /b0, [Tonp30Barens coriamaercs, 9To0 03HAKOMIICH M COTJIACEH ¢ TeM, YTO IjlaTa 3a
nprcoeqrnHeHne K BeiOpanHoii [Tonb3oBarenem nporpamme cTpaxoBaHusi baHkoMm He BO3BpalaeTcs.

2.17. Tlonwp3oBaTento, MPHUCOSAWHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOKHOCTb CAMOCTOSITEIbHOM YCTAaHOBKH, U3MEHEHUS U OTMEHBI B CHCTEME TMMUTOB Ha COBEPILICHUE
oreparyii o nepeBoay AEHEKHbIX CPEACTB ¢ TeKyIMX/HakonuTeapHbIX CYETOB, CYETOB 110 BKIIALy «Jlo
BOCTpeOOBaHUS», OCYIIeCTBIseMbIM TocpeactBoM JIBO (Ha oAHy omnepaiuio, €XKeIHEBHBIH U
€KEMECSUHBIN ), B paMKaX JUMHUTOB, HE TIPEBBIIAIOIINX JIUMUTHI, TpeaycMoTpeHHbie Tapudamu banka.

% HenpenocrasieHue ToBapa, paboThl, YCIyTH; MPEA0CTABIEHHE HEKAYECTBEHHOTO MM HEHAJIEKALIET0 OMMCAHMIO TOBapa,
paboThI, yciayru; HapylleHHe CpoKa HpeloCTaBlIeHHE TOBapa, pabOThI, YCIyrd; HE3auHCIICHHE BO3BpaTa; HEKOppEKTHas
cyMMa; ZBOiHOe (1in 0oJiee) cricaHue CPeICTB M MHBIE CITyYaH.

%9 Tonbko Kaprounstii cuer 1e6eT0BOM KapThl B pybisx PO,

0B coorsercteuu ¢ Ycnosusmu MIT CBIT.

1 Henpenocrasnenune ToBapa, paboThI, YCIIYTH; IPENOCTABIEHUE HEKAYECTBEHHOTO HITM HEHAIEKAIIIETO ONTMCAHHIO TOBapa,
paboThl, yCIyrH; HapymeHHe CpOoKa MPeloCTaBICHHE TOBapa, paboThl, yCIyTHW; HE3adMCIIEHHE BO3BpATa; HEKOPPEKTHAS
cyMMa; 1BoitHOe (min 6oJiee) CIcaHue CPEJICTB U MHBIE CIyJaH.
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2.18. Ilonmp3oBarento, NPUCOCAMHMBIIEMYCSI K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOXHOCTh B CHCTEME CaMOCTOSITETLHOTO YCTAHOBIICHUS/H3MEHEHNS 001Iero TuMuTa* (B CyTKH) Ha
COBEpIICHHE OIepaluii, ocyliecTBiIsseMbIM nocpencTBoM JIBO, 1o mepeBoay AEHEKHBIX CPEICTB B
Ipyrue KpeauTHble OpraHu3aluu Mo cienyromuM cuetam [lomb3oBarens: cyera MIaTEKHBIX KapT,
TeKyIe cyera, HakonuTenpHble cueTa, cyeTa 1o BKJIaJaM, cueTa 1o Bkjianam «Jlo BoctpeboBaHus» B
pamKax JJMMHUTOB, IpeaycMOoTpeHHbIX Tapudamu banka. I3menenue pazmepa o011ero JIMMuTa (B CyTKH)
Ha COBEpUICHHE OIEpallUi 10 NEPEBOAY JCHEKHBIX CPEACTB B JIPYTME€ KPEAUTHBIE OpPraHU3aLuu
ocymectBisiercs: [lonb3oBarenem B paszpene «JIlumuter». Ilonmp3oBarento HeoOXOAMMO yKa3aTh
3HAYCHWE MHTEPECYIOIIEro €ro pa3mepa OOIIEro JUMHTa (B CyTKH) Ha COBEpIIEHHE OMNEepanuil 1o
MEPEeBOy JIEHEKHBIX CPEICTB B JAPYrHe KpeOuTHbIE OpraHU3alluH, MOCJE Yero HaXkaThb Ha KHOIMKY
«Coxpanutb» B cucreMe «MoOmIbHbIM O0aHK» niau Ha KHONIKY «IIpomomkuTs» B cucreme «MHTEpHET-
0aHK» ¥ MOATBEPAUTHh U3MEHEHHUE OOIIEro TUMUTa (B CyTKH) Ha COBEPIICHHUE OIEpalii Mo NepeBOay
JICHEKHBIX CPEJICTB B IPYTHE KPEAUTHBIC OPraHU3aIliH JOCTYITHBIM METO/I0M ayTeHTU(huKanuu. Pazmep
oOuiero nuMuTa (B CyTKM) Ha COBEpIICHHE OIEpaluii Mo MepeBOay JACHEKHBIX CPEICTB B Apyrue
KpEIUTHBIC OPTaHN3alluN HE JOJDKEH ObITh MEHBIIE MAKCHUMAIBHOM CyMMBI JJUMHTA JUIS ONEpPAIHid 110
MepeBOy JCHEKHBIX CPElICTB 0e3 HCIOJIb30BAaHUS METOJOB ayTEeHTH(PHKAIUU, YCTAHOBICHHOIO B
COOTBETCTBUU C MyHKTOM 2.20 HacTOSAIIUX Y CIIOBUH.

2.18.1. Ilonp3oBaTento, MPUCOSAMHMUBIIEMYCSI K  HACTOSIIIUM  YCIOBUSIM, JIOCTYITHA
BO3MOYKHOCTh YCTAaHOBKH/CHSITHSI 3alpeTa Ha W3MEHEHHE pa3Mepa o0Imero JMMuTa (B CyTKH) Ha
COBEpIIIEHHE OTepallyii 10 MepPeBOY ACHEKHBIX CPEACTB B APYTrUe KPeIUTHBIC OPTaHU3aIMU 110 cUeTaM
[Tonmp3oBarenst. YcTaHOBKA/CHATHE 3allpeTa HAa M3MEHEHHWE pa3Mepa oOmero JuMuTa (B CyTKH) Ha
COBEpIIIEHHE OTepallyii 10 MepPeBOY ACHEKHBIX CPEACTB B APYrue KPeIUTHBIC OPTaHU3aIMU IO cUeTaM
[Tonw3oBarenst ocymiecTBisieTcss myreM oOpamieHusi llonmb3oBatenss B moxpasnencHue banka ¢
MMCbMEHHBIM 3asiBIICHHEM Ha YCTaHOBKY/CHSTHE 3alpeTa BO3MOXKHOCTU M3MEHEHHS pazMepa oO0Iero
JuMuUTa (B CYTKH) Ha COBEpPILUEHHUE OIEpalMil 110 MEPEBOAY JCHEXKHBIX CPEJCTB B APYrue KpeaUTHbIE
OpraHM3alfy MO0 CYeTaM uYepe3 CUCTEMY JUCTAHIIMOHHOTO 0aHKOBCKOTO OOCHTY>KMBaHUS (PU3UUECKHX
nut (o gopme banka).

2.19. Tlonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIMM  YCIOBUSIM, JIOCTYITHA

BO3MOKHOCTh CaMOCTOSTEILHOM YCTAaHOBKHM, M3MCHCHHA W OTMCHLI B Cucreme OFp&HH‘ICHHﬁ43 110

BpeMenn** nposesienus onepanuii nocpeacrtsom JBO.

2.20. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOKHOCTh ~OCYIIECTBJIEHUS TI€pPEBOAA JEHEXKHBIX CpEACTB 0€3 MCIOJIb30BaHUS METO/0B
ayreHTu¢ukauuu B JIbO B pamMkax JIUMUTOB, IpeTycCMOTpeHHbIX Tapudamu, nian B paMKax JUMUTOB,
CaMOCTOSITEJIbHO ~ YCTaHOBJEHHbIX [losb30BarerneM B CHCTEME, HE NPEBBIIIAIOMINX JIUMUTHI,
npenycmorpenssie Tapugamu.

[Tonp30Barento, NPUCOENMHUBIIEMYCS K HACTOSALIMM Y CIOBHUSAM, JOCTYIIHA TEXHHMUYECKas
BO3MO>KHOCTh CAMOCTOSITEIbHO OTKIIIOUYUTH WU MOJIKJIFOUYUTh B CUCTEME BO3MOKHOCTD OCYILECTBICHHUS
NepeBo/ia IEHEXKHBIX CPeACTB 0€3 UCIOIb30BaHUs METO/10B ayTeHTuukanuu B JJBO.

2.21. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIIOBHSIM, JIOCTYITHA
BO3MOXXHOCTb CAMOCTOATEIBHOW yCcTaHOBKM B (CHcTeMe 3ampera Ha OCYLIECTBIEHHE PACXOIHBIX
oreparuii o BKiay (€Cau pacxXoIHbIE ONEpalUH 110 BKIIy IPEAYCMOTPEHBI YCIOBUSMU IIPUBJICUEHUS
BKJIAJIOB) M YCTaHOBKM 3ampeTa Ha 3akpbiTve Bkiana®® uepes Cucremy. IMoarsep:kas yCTaHOBKY
3alpeTa Ha OCYLIECTBICHHME PACXOJHBIX ONepaluid o BKJIAAY M 3alpeTa Ha 3aKphITHE BKJIAJa Yepes
Cuctemy Ilonp3oBarens cornamaercst ¢ TeM, YTO BO30OHOBJIEHHE PACXOAHBIX OMepaluii mo BKIaay, a
TaKXKe CHATHE 3allpeTa Ha 3aKkpbiTHE BKiIaaa depe3 CucreMy, OyayT BO3MOMKHBI TOJBKO IIOCIE
obpamienus [lonp3oBarens B nmoxapaszaenenue AO «Poccenbxo30aHk» ¢ MUCbMEHHBIM 3asBIECHHEM Ha

42 3a uckroueHreM TUMUTOB B pamkax [Ll[P, koTopsle onpeensiroTcs oneparopom [P,

3 OrpannueHue 1o BpeMeHH MPOBEIEHHS ONEPALMi HE TIPUMEHAETCS K «ABTOILIATEKAM» U aBTOIIEPEBOIAM.
4 TTpu ycTaHOBKE OrpaHUYEHH IIPUMEHAETCS MOCKOBCKOE BPEMSI.

45 He pacnpocTpaHnsercs Ha BKJIa bl «J[0 BOCTPEOOBaHMS», HAKOIIUTENLHbIE/TEKYIIHE/KAPTOUHBIE CUETA.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



37

CHSTHE 3aIlpeTa PacXOIHBIX ONEepalfii o BKJIaaM M CHATHE 3allpeTa Ha 3aKpbITHE BKiIaja (1o Gopme
banka).

B cinydae Hammums camocrositenbHON ycraHoBKM Ilonb3oBatenem B Cucreme 3ampera Ha
3aKpbITHE BKJIaga depe3 CUCTEeMy M OKOHYAHMS CpOKa JIEHCTBHUS BKJIaJla MPOJJICHHE/PacTOpKEHUE
JI0rOoBOpa OAaHKOBCKOTO BKJIa/Ia OCYIIECTBIISIETCS B COOTBETCTBUU C YCIOBHUSMU MPHUBIICUCHUS BKIIAI0B
u  YCIOBUSMHU pa3MelleHHus U OOCIy)KuMBaHUS OaHKOBCKMX BKJIaJ0B (U3MYECKUX I B
AO «Poccenbxo30ank» ¢ Uconb30BaHueM CHCTEMBI.

2.22. llonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIMM  YCIOBUSIM, JIOCTYITHA
BO3MOXXHOCTh O(OpMHUTH, MOAMHCAT, W HanpaBuTh B bank 3asenenue Ha J[II (mo koropomy
MIPEIOCTABIIAETCS BO3MOKHOCTh JOCPOYHOTO MOTALICHHS KpeUTa MOCPEACTBOM cUcTeMbl). JlocpouHoe
IIOTAllIEHHE KPEIUTa OCYIECTBISAECTCA B 1aTy, onpeaensiemyro Ilonb3oBarenem caMOCTOATENBHO ITyTEM
BBIOOpa OJIHOTO W3 BapHaHTOB, yKa3aHHbIX B 3asBieHuu Ha J(II, ¢ yuyeToM ycioBWil AOCPOYHOIO
MOTAIICHUs] KPEIHUTa, ONpeesieHHbIX [JoroBOpoM O MpepoCTaBIeHUH KPEANTa, 3a CYeT COOCTBEHHBIX
cpenctB llonb3oBaTens u npu ycinoBuu, uto Ilonb3oBarens SBISETCS 3a€MILIMKOM B COOTBETCTBHM C
yciioBUsMH J[0roBopa 0 MpeoCTaBICHUN KPEAUTA.

2.23. llonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSAM, JOCTYIIHA
BO3MOXKHOCTb NostydeHus ot banka MHpopmanum o pazmepe 3a10JK€HHOCTHU 10 KPEIUTY (B TOM UHUCIIe
Ha MOMEHT mnosydeHus 3assieHuss Ha JII m maTy JOCpPOYHOro MoramieHust KpeauTa), O IOJHON
CTOMMOCTH KpeanTa, rpaduKa morameHus mo JJoropopy o nperoctaBieHnu KpeauTa, Y BeIOMIICHHS 00
ocymectnenuu [I1/YBegomnenus o6 otkaze B 11 (o 3asBnenusm va 11, nocrynusimmmM B bank kak
nocpenctBoM CucTeMbl, Tak U 0€3 ucnosib3oBaHusi CUCTEMBI.

2.24. llonp3oBarento, NPUCOEAUHMUBIIEMYCSI K  HAcTOSIIMM  YCIOBUSM, JIOCTYIHA
BO3MOKHOCTb MOIKITFOUEHUS/OTKITFOUCHUS JOTIOJIHUTEIbHOU yCIIYyT'Y «ABTOILIATEXKM.
[TopxitoueHne/OTKIIIOUEHHUE  YCIIyTH «ABTOIUIATEX»  OCYILIECTBJISIETCSI  HAa  OCHOBaHUHU
chopmupoBannoro B JIbO pacnopsokenus. [logkimodas TOMOTHUTENBHYIO YCIYTY «ABTOIUIATEX» C
ucnoius3oBanueM J[bO Ilonp3oBaTens cornamaercs ¢ TeM, YTO O3HAKOMIIEH M COTJIACEH € Y CIIOBUSAM
ocymectBieHust AO «Poccenbxo30aHk» oneparyii mo nepeBoy IeHEKHBIX CPEACTB (PU3MUECKUX JTHIL
C HCIIOJIb30BAaHUEM YCIIYTH «ABTOIIIATEXK», 00s13yeTCsa UX COOJII0IaTh U BBIOJIHATS.

2.25. Tlonmp3oBarenro, NPUCOCIMHHUBIIEMYCS K HACTOSIIUM Y clloBHsM, B Crcreme, B pa3zene
«Perucrpanus Ha ['ocycimyrax» J0CTyHa BO3MOKHOCTb PETUCTPALlUK /WM TIOATBEPKICHUS Y YETHOM
3allMCH, a TAKXKE U3MEHEHUS maposis Ha goctyn K [loprany ['ocycmyr.

[Tpu ¢dopmupoBanuu B baHK pacmopspkeHHsl B LENSX PErMCTPalldd W/WIM TOATBEPIKICHHS
VYueTrHOW 3amucH, a Takke H3MEeHeHusa napoisiss Ha goctyn k [lopramy [ocycnyr Ilons3oBarento
HeoOxoanMo ykazaTh pekBu3uTel CHUJIC (B ciydae, ecnu panee [lonb3oBaTens He MpeaoCTaBiIsl B
bank nanasie CHUJIC).

2.26. Ilomp3oBarento, MPUCOSANHUBLIEMYCS K HACTOSIIUM Y CIIOBUSIM, UMEIOLIEMY KapTOUHBIH
CUeT, OTKpBITBIM B pamkax TapudHoro miaHa «lleHcuoHHbI»/Tekyumii cuetr/HakonurenbHbIN
cuet/cuet 1o Bkiany «llencuonnsiii [Tmoc» n Yuernyto 3anuce Ha [loptane ['ocycnyr, u npu Hamuuuu
TEXHUYECKOH BO3MOXXKHOCTH JOCTYIIHa BO3MOXKHOCTH C(OPMHUPOBATH pPACHOpSIKEHHE Ha U3MEHEHUE
cnocoba gocraBku nencuu B JIBO.

B nensix nogaun pacnopsikeHUsl Ha U3MEHEHHE criocoda JOCTaBKU NMEHCHH C UCIIOJIb30BaHUEM
JBO Ionp3oBaTens camocTosTeNbHO GopMUpyeT B pasnene «lleHcuoHHbIE TporpaMMbl» JIEKTPOHHOE
3asiBJIEHHE Ha U3MEHEHHE Crloco0a I0CTaBKU MEHCHH, yKa3bIBasi 00s3aTeIbHbIe CBEACHMUS:

- pexsusutsl CHUJIC (B ciyuae, eciu panee [lonb3oBarens He npeaocTasisul B baHk naHHbIe
CHUJIC);

- <Mecsu nepedncieHus™ (1ara, ¢ KOTopoi rneHcus oyaer nepeuncisathes Ha Cuet Knnenra,
OTKpBITHIN B baHke; He paHee Mecsla, CIEYIOLIEro 3a MECALEM I0Ja4 PACIIOPSKEHUS Ha U3MEHEHUE
crocoba JocTaBKY MEeHCHH ¢ ucnonb3zoBanuem /150O);

- <Cuer> (Homep Cueta [lonp3oBaTens, OTKpHITHIN B baHke);

- <Ortpnenenne CommanpbHoro ¢onaa Poccun™> (agpec HaxoxiaeHus TeppuUTOpUaIbHOIO
otaenenus CormansHoro ¢ponaa Poccun, 3anoaHseTcss aBTOMaTHYECKH ).
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[Tocne BBOJA MaHHBIX aBTOMATUYECKH (POPMHUPYETCS JIEKTPOHHOE 3asBJICHUE HA M3MEHEHHE
croco0a mocTaBku TeHCUW s oTnpaBku B ConmaneHbii o Poccun. Ha stame ormpaBku B
CommanbHelil poua Poccuu 371eKTpOHHOTO 3asiBICHUS HAa U3MEHEHHE crioco0a goctaBku neHcuu B |60
ABTOMATHUYECKU 3allyCKaeTcs Mpoleaypa MOUCKa/MIOATBepkKACHUS YueTHoW 3amucu Ha [loprane
T'ocyciyr.

Ecnu npouenypoil BeisiBiaeHO, yTo y llonb3oBaTenss HenmoaTBepAeHHAss Y4eTHas 3alHuch Ha
[Toprane [N'ocycnyr, B JIBO aBTOMaTH4YeCKH 3aTyCKaeTCs MPOLIeypa MO €€ MOATBEPKICHHUIO.

Ecnu mpouieaypoii BeisiBiieHo, uTo y [lons3oBaTens Het YueTHol 3anucu Ha [loprane ['ocycnyr,
[Tonb3oBarento B JIBO oToOpakaercs COOTBETCTBYIOIIEE YBEIOMIICHHE O HEOOXOMMOCTH PETUCTPALIAN
VYuerHoii 3anucu Ha [Toprane I'ocycnyr.

B cnyudae ycnemHoi npoBepku U Hanuuua y KiueHta noATBepKACHHON YUYETHOM 3alliCH Ha
[Toprane T'ocycnyr, B JIbO aBTOMatu4ecku 3amyckKaeTcs Mpoleaypa OTHPaBKU SJIEKTPOHHOTO
3asBIICHUS HA M3MEHEHHUE crocoba pocraBku neHcuu B ConuanbHbiil pona Poccun.

Jns moATBepkACHUS OTIPAaBKH baHKOM 3JEKTPOHHOrO 3asBJICHHS Ha HM3MEHEHHE crocola
nocraBku neHcuu Ilonp3oBarento HEOOXOAMMO OCYILIECTBUTH NEPEXOJ MO CChUIKE, HAIIPABJIEHHOW Ha
azipec SIeKTPOHHOM ouThI*®, 1 B MMuHOM KabuHeTe Ha [TopTane ['ocycTyr OATBEPAUTS TOCTYMHBILINI
3alpoC/HaNpaBUTh OTBETHOE COOOIICHHWE C TMOATBEP)KACHHWEM Ha 3alpoc, MOCTYNUBIIMKA HA HOMEP
MobunsHoro Tenepona*’ or Ioprana ocycnyr, B TedeHue Tpex AHeil cO [HS, CIIEIyIOLIEro 3a JHEM
MOCTYIUICHHUS 3aIpoca Ha aJIpec dJIEKTPOHHOH IMOYTHI/HOMEP MOOUIBLHOTO TeedoHa.

[Tocne moATBepkACHUS AIIEKTPOHHOE 3asBJICHHE HAa M3MEHEHHE CIoco0a JTOCTaBKU MEHCHU
noctynaer Ha paccmorpenue B ComumaneHbeii Gonn Poccum, W ¢ yka3aHHOTO Mecsa TIEHCHUS
[Tonb3oBarento Oyaer 3auncisaThest Ha ero Cuer, OTKpbITHINA B baHke.

2.27. Tlonmp3oBarenro, MPUCOSAMHUBIIEMYCS K HACTOSIIMM Y CIOBHUSM, M TOAKIIOYUBIIEMY
om0 monydeHus Push-yemommeHnmii*®, ocTymHa BO3MOXHOCTH  TOKITIOYEHHS/OTKIFOUEHHUS
CepBuca 1o KypcaM BamoT™,

[Hoaxmounte CepBuc no Kypcam BattoT [101p30BaTe b MOKET CAMOCTOSITENIBHO B MPUIIOKEHUH
«MoOwibHBIH Oank» B pasnenax «[maBHas»/«Kypcwsl Bamor u metamioBy u «[lmarexwm»/«O0Men
BaJIIOTHI U MeTAIIOBY/ «OOMEHATDH BaIOTY»/ «3asBKa Ha KEIaeMbIil Kype.

ITpu nmoaxmouenun CepBuca 1o kypcam BamoT Ilonp3oBarenb caMOCTOSTENBHO BBIOMpAET
crnioco6 ucnonHeHus CepBuca o Kypcam BaJItoT:

1. WudopmupoBanne bankom Ilonmp3oBarenss o OOCTHXKEHUM 3HAYEHUH KypCOB BalloT,
yCTaHOBJICHHBIX baHkOM B mpuiioskeHnu «MOoOHUIbHBIN 6aHK» 1711 0OMeHa, 3HAU€HUSIM KYPCOB BaJlIOT,
3anaHHbIX [lonp3oBarenem B npunoxennu «MoOuIbHBIN OaHK» TpH HoakI0ueHH CepBuca o Kypcam
BaJIIOT, JJIS JaIbHEHIIIEr0 CaMOCTOsTEIbHOr0 0OMeHa BamtoThl [lonp3oBaTenem

WIH

2. IlpenocraBnenne B bank Ilonb3oBareneM o0¢GOpPMIEHHOTO B 3JEKTPOHHOM BHUJE
MOCPEACTBOM MpuUiIokeHUs: «MOOWIbHBIN OaHK» pacrnopsbkeHHs Ha OOMEH BalloThl (omepanust
MOKYTKH/TIPOJaKU BAIFOTHI) MPU TOCTHXKEHUU B JIEHB MOAAYU TAKOTO PACHOPSKEHHs YCTAaHOBIIEHHBIX
bankoMm B npunoxennn «MoOWIbHBINA OaHK» 3HAUEHUH KypCOB BaJIOT AJi1 OOMEHA 3HaU€HUsIM KypCOB
BaIIOT, yKa3aHHbIM [loib30BaTeneM MpH IMoJadye TAKOrO pAcCHOpsDKEHUs (Jajnee MO0 TeKCTy —
Pacniopsixenue Ha 0OMeH BastoThl), ¢ yBegomiieHueM [lonb3oBarens 06 ucnonnenuu Pacniopsbkenus Ha
oOMeH BaIOTHI B ipuiioxkeHuu «MoOupHBINA OaHk» B Buae Push-yBenomnenus.

[Tpu noaxmouenun CepBuca 1o Kypcam BamotT [lonb3oBarento HE0OXOIUMO BBIOpaTh CUET, C
KOTOPOT'O IJIAHUPYETCs CHHCAHUE JICHEXKHBIX CPEACTB, U CUET UX 3a4MCICHUS IpU OOMEHE BAJIOTHI B
pamKax HcroiHeHus PacnopshkeHnss Ha 0OMEH BaJIIOThI B PUIIOKEHUH «MOOHIIbHBIN OaHK» (Janee mo

46 Ajipec 31eKTpOHHOM MoYTHI, ykazaHHbIH [T0J1b30BaTeNIEM TIPH perucTpanun YueTHol 3anucu Ha [oprane Tocycayr.

4" Homep mMoGumbHOTO Tenedona, ykasanHslii [lob3oBatenemM npu peructpanuu Y4uetHoit sanucu Ha [loprane Tocycnyr.
“8 B ciryuae ecinu panee onuus nosnydenus Push-ysenomiennii [lons3oBarenem He Obia MOJKITKOYEHA, TO IPH MOAKITKOUYEHUH
Cepsuca Ilomp3oBarento OyneT NpeIUIOKEHO IMOJKIIOYUTh Onuuio monydeHus Push-yBemomnenuii. Ilpu otkasze ot
MOJKIIFOUEHHs onuu nonydenus: Push-ysenomnennii Ilone3oBarento Oynet HegocTynHO noaxioueHne Cepsuca.

4 TIpenocransercs MU HAJTUYUM TEXHUYECKOH BO3MOKHOCTH.
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TEKCTy HACTOSIIETO MYHKTA «CYeT CHMCAHHA» M «CUET 3aUMCIIEHHS» COOTBETCTBEHHO), a TakKe
yKa3aTh 3Ha4eHHE Kypca HMHOCTPAHHOM BajlOThl, MO KoTopomy llonp3oBarens kenlaeT MPOBECTU
olepalyio KOHBepTaluu. B kauecTBe cuera crivcaHus U c4eTa 3a4uciaeHus py noakitoueHun Cepauca
o kypcam BamtoT Ilomp3oBaTesieM MOryT ObITH BHIOpaHBI TOJIBKO CUYETA, OTKPBHITHIE B paMKax OIHOIO
noapazaenenust banka, oociyxkuaromiero [lons3oBarens. [Toab3oBarens MoxkeT NOAKIIOUNTE CepBUC
110 OJHOM BaJIOTHOM Mape He Oosiee 2 (IBYyX) pa3 B JAeHb. JlOCTYMHBIN MepeueHb BaIIOT Jisi OOMEHa B
pamkax CepBuca 1o Kypcam BaJIIOT onpenensiercss bankom u noBoaurcs 1o csenenus [lonb3oBarens B
puIoKeHUU «MoOUITBHBIN 6aHK» MpH noAKIoYeHnn CepBurca Mo KypcaM BajioT.

Cepsuc no kypcam BamoT joctynen s [lonszoBarens B pabouune quu ¢ 10:00 1o 18:00 yacos
MECTHOTO BPEMEHHU pacCIoOJIOKEHHUs MojpasjieieHuss baHka, B KOTOPOM OTKPBIT CYET CIHCAHUS
[Tonb30Baress, BBIOpaHHBIN UM Ipu noakIroueHnu Cepauca o Kypcam Banmot. [Togkmrouenue CepBuca
0 KypcaMm BajJlOT ocyumiecTBisiercs [lonp3oBareneM ¢ MHOATBEPKICHUEM JTOCTYHMHBIM METOIOM
ayreHTu(ukanuu. /leranpHas nHpopmanus o0 ycTaHoBieHHBIX llonb3oBaTeneM 3HauEHHUSX KypCOB
BaJIOT B paMKax noakmoueHHoro Ilons3oBarenem CepBuca Mo Kypcam BajiiOT, O BBIOPAaHHOM cYeTe
CIHMCaHUs JICHEXKHBIX CPEACTB M CUETE 3aYMCIICHHS, a Takke 00 ucnonnenuu bankom Pacnopsokenus Ha
oOMeH BaJtoThI (eciiu Takoe pacnopsibkenue 0buto qano [loas3oBaTteneM npu noakitoueHnn CepBuca 1o
KypcaMm BaitoT) poctynHa [losnb3oBarento g mpocMoTpa B pasaene «lcropus» B NPHIIOKEHUU
«MoOUNTBHBIN OaHKY.

Cpox nerictBust CepBHuca 10 KypcaM BaJllOT cO BpeMeHH noaxitoueHus CepBuca 1o Kypcam
BatoT 710 18:00 4acoB MECTHOTO BpeMEHU PaCIOIOKEHUs MojApasieneHus banka, B KOTOpOM OTKPBIT
cuet cnucanus [lonb3oBarens, BBIOpaHHbIN UM ITpH noAKIr0ueHnn CepBuca 1o KypcaM BajtoT.

CepBuc 1o KypcaM BaJllOT CUMTaeTcs mpeaocrapieHHbIM [lonb3oBaresto:

1) B cayuae, ecnu npu noaxiaroueHun Cepsuca no kKypcam BamoT [loib3oBaTesieM He ObLIO
npenoctaBieHo Pacmopsbkenne Ha oOMeH BalioThl - moclie HampaBieHus bankom Ilonb3oBatento
YBEIOMIICHHSI B IPUIIOKEHUH «MOOUIIbHBIN OaHK» B BUe PUSh-yBe1OMIICHUS TPH JOCTHIKCHUH B JICHb
noaxmoueHus: [lonp3zoBarenem CepBuca 1Mo Kypcam BajllOT YCTaHOBJICHHBIX BaHKOM B MPHIIOKEHUU
«MoOWIbHBIH 0aHK» 3HAYCHUH KypCOB BAIIOT 3HAYEHUSIM KypCOB BaJIIOT, YKa3aHHbIM [lonmp30Barenem
npu noxkmodennn CepBuca MO KypcaM BamioT (Korma Kypc, ykasaHHblid [lonb3oBarenem mpu
noaxioueHuu Cepuca 110 Kypcam BaJIlOT, PaBEH WM MEHBIIIE YCTaHOBJIEHHOTO baHkoM Oe3HaInYHOTO
Kypca MpU TOKYIKe BaTIOTHl B «MOOMIBHOM OaHKe», paBeH WM OOJjbllle YCTaHOBIEHHOro baHkoMm
0€3HaTMYHOTO Kypca IpH Mpojaaxke BaltoThl B «MoOunsHOM Oankey). Hampasnsiemoe Ilonb3oBaTento
Push-yBemomiieHrie HOCHT HWH()OPMAIIMOHHBIA  XapakTep W  JaJbHEHIINHA OOMEH  BaJFOTHI
ocymectisiercs [lonp3oBarenem mo 6e3HaIMUHOMY KypCy, YCTaHOBIIEHHOMY baHKOM B mpuiokeHUU
«MobunpHbIi 0aHK», W JeiicTByromeMy B banke Ha MoMmeHT monarBepxaeHus llomp3oBaTenem
MIPOBEJICHUS OTIEepaliK 110 OOMEHY BaltOThl B «MOOMIbHOM OaHKe».

2) B cnyuae, ecnu npu noakimtoueHnn CepBuca o kypcam BamtoT [lonb3oBarens nmoaan banky
Pacniopsikenue Ha oOMeH BamoThl — Tociie Hampasiienusi [lomwp3zoBarento Push-yBemommenust o0
ucnonHeHuu bankom PacnopspkeHuss Ha OOMEH BalOTHI MPU JOCTHXKEHUU B JICHb MOAKIIOUEHUS
CepBuca mo KypcaMm BaJIOT YCTaHOBJICHHBIX baHkoM B mpmiioxkeHUu «MoOOUIBHBIN OaHK» 3HAUYCHUM
KYpCOB BaJIOT AJi1 0OMEHa 3HAYEHUSM KYpCOB BaIIOT, YKa3aHHbIM [loip30BaTeneM mpu MOIKII0UYECHUH
CepBuca mo kypcam BamioT. [locne monydyenuss Push-yBemomnenuss B pasnmene «Mcropusi» B
npunoxxkennn «MoOunbHBIA 6aHk» [lomp3oBaTento qocTymHa AeTalnbHas HHQPOpPMAIUS M0 ONepanuu
oOMeHa BaJIIOThI B COOTBETCTBHUH ¢ PacnopskeHnem Ha 0OMeH BaltOThl.

0 O6MeH BamOTHI OCPEACTBOM HanpapjieHus Tlonb3oBareneM PacropsixeHus Ha 0OMEH BallFOThI BO3MOKEH TOJBKO IIPH
BbIOOpe Ilonmp3oBaTeneM CEIYIONMX BapHAHTOB FHCIIOJNB3YEMBIX CUETOB INPH OOMEHE BAaJIOTHI (CUET CIHCaHMS/CUEeT
3aUUCIICHHUSA):

- KApPTOYHBIN CUET/TEKYIIH CUEeT, HAKOMUTEJIBHBIHN cueT, cueT 1o Bkiamy (CueT 1o BKJ1aly BO3MOYKHO HCIIOIB30BATh TOJIBKO
KaK CueT 3a4HCIICHH);

- TEKYIIWH CUeT/TEKYIIMH CYeT, KapTOYHBIA CUET, HAKONMMTENBHBIA cueT, cyeT 1o Bkiaxy (CUer mo BKIaZy BO3MOXKHO
UCIIONIb30BATh TOJIBKO KaK CUET 3a4HCIICHHS);

- HAKOITUTENILHBIM CUeT/HAKOMUTENbHBIN CUEeT, KAPTOYHBIN CUET, TEKYIIUH cUeT, cueT 1o BKIany (CUeT mo BKJIaay BO3MOKHO
HCTIOB30BaTh TOJIBKO KaK CUET 3aYMCIICHHS).
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[Ipu ¢dopmupoBannu u HampaBieHuun banky PacnopsokeHus Ha OOMEH BaJIOTHl HpHU
noaxmoueHnn Cepsrca no Kypcam BamtoT [lonb3oBarens npepocrasnsger baHky npaBo CIUCBIBATH CO
cyeTa CIIUCaHUsl CyMMY JJ11 OOMEHa BAJIIOTHL. Y CJIOBUS HACTOSIILIETO IIYHKTA SIBJISIFOTCS 3apaHee JaHHBIM
aKuenToM, Kotopslil npeaoctasiieH [lonb3oBarenem banky no ¢popmupoBanuio baHkoM 1OKyMEHTOB B
nensx obecreueHus ucrnonHenus CepBuca o Kypcam BaJlioT.

Ecin B naty noaximouenus CepBuca 1o Kypcam BalIOT Kype BaJIIOT, yCTaHABIUBAaeMblii baHkoM
B «MoOwmipHOM OaHKe», He JOCTUT 3amaHHoro Ilombp3oBarenem 3HadeHus 10 18:00 yacoB MeCTHOrO
BPEMEHM PaCIOJIOKEHUs nojpasnencHus baHka, B KOTOpOM OTKpBIT cueT cnucanus Ilomb3oBarens,
CepBuc 1o Kypcam BaJIOT OTKJItOUaeTcsi aBToMarudecku. [lonp3zoBaTeinto Bo Bpems aeiicteus CepBuca
JOCTYIIHA BO3MOXKHOCTh CaMOCTOSITENILHO OTKIIOYMTh CEpBHC 110 KypcaM BaltoT B pasnene «Mcropus»
B IpUJI0kKEeHUU «MOOHIBHBINA OaHK.

2.28. Ilonp3oBarento — AeprKaTeNt0 KapThl, IPUCOSANHUBIIEMYCS K HACTOSIIUM Y CIOBUSM,
JOCTYIHA BO3MO>KHOCTb CHATHS HAJIMYHBIX JIEHEKHBIX CPEJICTB C KAPTOUYHOI'O CUETA C MUCIOJIB30BAHUEM
Kopna u npu ycnosuu noarsepxaeHus onepauuu seogom [IMH-kona 11 cHATHSA HAIMYHBIX IEHEKHBIX
CpeAcTB mocpencTBoM OankoMaTa banka, OCHaIIeHHOTO cKaHepoM IuTpux-koaa. @opmuposanue Kona
OCYLIECTBISICTCS B MNPUWIOKEHUH «MOOWIbHBIM OaHK» IpU YCIOBUU TOATBEPKICHUS €ro
dbopmupoBaHusA OCTYNHBIM MeTonoM ayTeHTu(ukanun B Cucreme. CdopmupoBannbiii Kop
coXpaHsieTcd B HpUIIOXKeHHHn «MoOuiabHbI O6aHk» B pasnene «Mcropusi». OcylecTBsAs CHATHE
HaJWYHBIX JCHEXKHBIX CPeICTB ¢ ucnoib3oBaHueM Kopa Ilosb3oBarens cornamaercs ¢ TeM, 4TO
O3HAaKOMJIEH U COIJIACEH, YTO OIepalus, COBEpLICHHAs C Mcnoib3oBaHueM Konxa m nmoarsep:kaeHHas
KOppeKTHBIM BBOJOM ITMH-Ko1a U1 CHATHSA HAMYHBIX JEHEXKHBIX CPEACTB, CYMTAECTCS COBEPILIEHHON
[Tonp30BareneM.

2.28.1. [lonp30BaTeNio - AEPHKATEINO KapThl, MPUCOCINHUBIIEMYCS K HACTOSIIUM Y CIIOBHSIM,
JOCTYIHA BO3MOXKHOCTB co3fanus [IMH-kona 1uist CHATUS HaIMYHBIX JEHEKHBIX CPEACTB IIOCPEICTBOM
JABO. [IMH-kox 115t CHATUS HATUYHBIX JICHEKHBIX CPEJICTB HE MOJICKUT BOCCTAHOBJICHUIO.

2.29. Ilonb3oBaresb, NPUCOESAMHUBLINCH K HACTOSIIUM Y CIIOBUSIM, BBIPa)KaeT CBOE COIJacue
Ha B3MMaHUe baHKOM KOMUCCHIA, TPeTyCMOTPEHHBIX Tapudamu.

2.30. B cootBerctBuu c 1. 4 c1. 847 I'pakmanckoro kojnekca Poccuiickoit ®Denepanun
CropoHBl B Ka4eCTBE CpPEACTBA MOATBEPKIACHUSI aBTOPCTBA paclopsbkeHui, qaHHbIX [lonab3oBaTenem
yepe3 CHCTeMy, MPUHUMAIOT OJHOPa3oBbli maposb/3-D  mapons. B ciaydae HampaBieHus
[Tonb3oBarenem B bank pacnopspkeHuil 6e3 HCIoNb30BaHUs METO0B ayreHTuuKkanuu B Cucteme, B
KAauecTBE IIOJATBEP)KIEHUS aBTOpPCTBA JaHHbIX [lonb3oBaTeneM pacHopsDKEHMM, NPUHUMAETCS
¢dakTrueckoe Haxatue B Cucreme 1eKTpOHHON KHONKHU «IloaTBepaAuTh».

2.31. Ilonp3oBarento, MPUCOEAUHUBIIEMYCS K HACTOAIIMM Y cioBUsAM, B CHcTeMe TOCTyIHA
BO3MOYKHOCTbh CaMOCTOSITENILHOTO 3aI0JIHeHUs1/00HoBIeHHs B Cructeme @opmbl camocepTuukanuu (B
ciyyae otcyrctBus B banke 3amosnnenHoit Ilomb3oBarenem ®opmbl camocepTudukanuu J1udo
HeoOxouMocTH 0OHOBJEHUS paHee 3anoiaHeHHoH [loab3oBaTeneM @opmbl camocepTUHUKALINN).

2.31.1. ®opma camoceptuduranuu xpanurca B Cucreme «lHTepHeT OaHK» B pasjene
«Hacrpoiiku» - «IIpopuns Knuenra» - «llepconanbubie nokymeHTo» - «®@opma FATCA/CRS» u B
Cucteme «MobunbHbIN 6aHk» B pazzene «Emé» - «lIpoduns Knuenray - «Mou 1okyMeHThI» - «@opMma
FATCA/CRS» u noctymnna [Tons3oBaremnto s 3aM0THEHHS, IPOCMOTPA WU PEIaKTUPOBAHMS.

2.31.2. Ilonp3oBaTento, y KOTOPOro M3MEHWINCH CBEICHMS, YKa3aHHbIe UM paHee B Dopme
camMocepTU(QHKaIMU, JIOCTyIHAa BO3MOXHOCTb IIPEIOCTABIECHUS HOBBIX CBEIEHUN MOCPEACTBOM
penaktupoBanust Popmsl camocepTudukanuu B Cucreme.

2.31.3. Ilpn Hanuuuu B banke 3anomHeHHoi IlompzoBatenem ®opmbl camocepTUPUKALIUN U
OTCYTCTBUM HEOOXOJIUMOCTH B OOHOBIEHHM CBEJCHMH, yka3aHHbIX [losnb3oBatenem B Dopme
camoceptudukammu, [lomp3oBarento gocrynHo odopmienue B Cucreme DJ1 Ha OTKPBITHE TEKYIIETO
cdera/ HaKOMUTEILHOTO cdera/ KapTOYHOTO cuera/ cuyera Bkiana/ bCJIM/6pokepckoro
cyera/ UHAUBUAYAIIbHOTO MHBECTUIIMOHHOTO CYETa.

[Tpu otkaze Ilomb3oBatens 3amodHUTH/0O0HOBUTH Popmy camocepTudukanuu B CHcreme
JloroBop HE 3aKIIOYaeTCs, TEKYIIMHA CYeT/ HAKOMHUTENBbHBIA cueTa/ KapTOYHBIM  cYeTa/ cuer
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Bkiana/ BCJIM/ Opokepckuii  cueT/ MHIMBUAYaNbHBIH HHBECTUIMOHHBIH cueT B Cucreme He
OTKpbIBaeTcs. J[7s OTKpBITHS TEKyIIEro cyera/ HaKOMUTENbHOIO cYeTa/ KapTOYHOTO cueTra/ cuera
Bkiana/ BCJIM/ Gpokepckoro cuera/ MHAMBHIYaJbHOTO HHBECTUIIMOHHOTO cueTta [lomb3oBaTemnto
HeoOxoIuMo 00paTUThCs B nofpasaeieHue banka.

2.31.4. B nensax mnpenocraBieHusi/o0HoBIeHUs DOpMbl camOcepTU(GHUKAIMKA TPU HATUYHH
TEXHUYECKOM BO3MOXHOCTM B banke Ilonmb3oBatens BeimoaHseT JaedctBus B Cucreme 1o
3aIOTHEHUIO/00HOBIIEHUIO JKpaHHOH (popmbl Dopmel camocepTudukanmu. [1o OKOHYaHWH 3aMTOTHEHUS
®opmbl  camoceptudukanuu [lonp3oBarens MpoBepseT KOPPEKTHOCTh BBEIEHHBIX CBEICHUI, MHpuU
HEO0XOAMMOCTH MOXKET UX CKOPPEKTUPOBATH, OJTBEPIKIACT BBEJICHHbIE CBEICHUS C HCIIOIb30BAHUEM
BbIOpanHoro [lonb3oBarenem merona ayreHTUQUKAMN B CUcTeMe.

B ciiydae BOZHUKHOBEHHS TEXHHYECKOTO COOS M/MIIM TEXHUYECKHX HEUCIIPaBHOCTEH B pabote
Cucrempl, B  pesynbrare KoTopeix @Dopma  camocepTu(UKAlMM  HE  MOXET  ObITh
3aIoJIHeHa/TIOATBEp K ACHa/IpeocTaBieHa B pamkax /IO, ®opma camocepTu(UKAIMKN TOICKUT
npencrasienuto [lonp3oBarenem B noapasnenenue banka Ha OyMa)kHOM HOCHUTENIE B COOTBETCTBHH C
ycinoBusiMH Jlorosopa.

2.32. Jloctyn k cucreme nmpenoctaBisercs bankom mnpu Hanuuuu y [lomb3oBarens
TEXHUYECKOH BO3MOXKHOCTH HCIIOJIb30BaHUSI HEOOXOIMMOTO TEICKOMMYHUKAIMOHHOTO KaHaia
JocTymna K coorBercTByromeit cucreme. Ilpu stom [lonb3oBarens camMOCTOSITENFHO U 32 CBOM CUET
oOecrieynBaeT H OIJIAYMBACT TEXHUYECKHE, NPOTPAMMHBIE M KOMMYHHUKAI[MOHHBIE PECYPCHI,
HE0OXOIMMBIE [T OpraHU3alliy KaHAJIOB JOCTYIA U MOJKIIOYEHHS K CHCTEME.

PacnopspkeHust B OTHOLICHUU OTEpalluii, MOIISKAIIUX BATIOTHOMY KOHTPOIIIO, MCTIOJHSIOTCS
bankom mipu ycnoBuu mpencraBieHus llomp3oBateneMm B moapasaeneHue banka, ocyliecTBisroliee
oOciry>)kuBaHue Tekymiero cuera KimeHra, Ha OyMa)KHOM HOCHTENIE HEOOXOIMMBIX JTOKYMEHTOB H
uH(OpMAIMKU®! B COOTBETCTBUM ¢ TPeOOBaHUAMY PernamMenTa BamOTHOTO KOHTPOJIS.

2.33. Pacnopsukenust opopmitsitorest [orb3oBarenemM UCKITIOYUTEIFHO ¢ YI€TOM TEXHUYSCKUX
HACTPOEK M OTPAHUYEHHUM COOTBETCTBYIOIIEH cHUCTeMbl. PacmopspkeHuss B OTHOIIEHUM OTEpaluid, He
MPEIYCMOTPEHHBIX (PYHKIIMOHATIOM COOTBETCTBYIOIIEH CHCTEMBI, HE IPUHUMAIOTCS ¥ HE UCTIOHSIOTCS
bankom B pamkax [IbO, a momnexar nmpeacraBineHuto [lonp3oBarenem B moppasneneHue banka Ha
OyMa)KHOM HOCHUTEJIE B COOTBETCTBHH C yCIOBHsIMH JloroBopa.

2.34. CrTOopoHBI MpPHU3HAIOT, YTO PpACHOPSDKEHMs, MOJNMCAHHbIE W/MIM MEepeAaHHbIe
[Tonmp3oBarenreM B bBaHK MOCpEICTBOM CHCTEMBI, TOATBEPKICHHBIE C IMOMOIIBIO OJHOPA30BOTO
napons/3-D mapons® u/unu pacnopskenus, nepegannsie [lonp3opateneM B bank 6e3 HCTIONB30BAHMS
MeTOfoB ayTeHTuuKamuu B Cucreme, a TakKe HalpaBlieHHbIE BaHKOM MOCPEICTBOM CHCTEMBI
MOJITBEPXKICHUS O IPUEME K UCTIOIHEHUIO pacnopsbkeHus [1ob30BaTens 1 HHbIE TOKYMEHTHI:

2.33.1. UmeroT paBHYIO IOPUIUYECKYIO CUTY C JIOKYMEHTAMH, COCTABJIEHHBIMU Ha OyMa)kKHOM
HOCUTENIE, B COOTBETCTBUU C TpPEeOOBAaHUSAMH, MNPEABABISIEMBIMA K JOKYMEHTaM Takoro poja
JENCTBYIOIMM 3aKOHOAATENbCTBOM Poccniickoit @enepanny, HOpMaTUBHBIMY akTaMu banka Poccun u
BHYTPEHHUMHU JIOKyMeHTaMu baHka, 1 moAnucaHHbsIM coOCTBEHHOPYYHOH noanuckio [Tons3oBarens, n
SIBIISTEIOTCSI OCHOBAHUEM JIJIsl X UCTIONHEHUS baHkoM.

2.33.2. Y0BA€TBOPAIOT TPeOOBAHUIO 3aKIFOUEHUs CHIEIKH B MPOCTON MUCBMEHHOM (opme U
BJICKYT FOPUIMYECKUE TMOCIEICTBHUS, AHAJIOTUYHBIE TOCIEACTBHSIM, TOPOXKIAEMBIM CIEIKAMHU,
3aKJIFOYEHHBIMU ITyTeM COOCTBEHHOPYYHOI'O MOJIHMCAHUS JOKYMEHTOB NMpH (U3UUYECKOM (B3aHUMHOM)
MPUCYTCTBUHU JIMI, COBEPINAIONIMX CAETKY, a TakKKe B YCTaHOBIICHHBIX CITydasX SIBIISTFOTCS
oeproit/akiienrom CTOPOHBI-OTIIPABUTENS A1 3aKitoueHus Mexxay bankowm u [lonp3oBaTenem cuenku
(cornarieHus).

I Tlpu manuumm TpeOOBaHMH O TIPEACTABJIEHUH JOKYMEHTOB M HH(OPMALMH, YCTAHOBJIEHHBIX BAIIOTHBIM

3aKOHOJATEIbCTBOM U PermaMeHToM BaltOTHOTO KOHTPOJISL.

52 TIpu OCYNIECTBIEHUHN TIEPEBOJIA JEHEKHBIX CPEJCTE B POCCUHCKMX PYONAX C MCIOJIL30BAHUEM PEKBU3UTOB ILIATEXHOM
kapTel (B)/(M)/MUP/(Ix) cTopoHHETO SMHUTEHTa — 0aHKa, HaxoJsmerocss Ha tepputopun Poccuiickoit @exepannu Ha
IJIaTeXHYI0 KapTy baHka.
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2.33.3. He moryr ObITh ocmnopeHbl CTOpOHaMH WJIM TPU3HAHBI HEACUCTBUTEIHHBIMH, WIH
HUYTOXKHBIMU TOJIBKO HA TOM OCHOBaHHWH, YTO OHHM Iiepefansl B bank ¢ ncnonszoanuem J(bO.

2.33.4. MoryT OBITh IPECTABICHBI B KAUECTBE JI0KA3aTEIILCTB, PABHO3SHAYHBIX JJOKYMEHTaM Ha
OyMaXHBIX HOCUTENSX, [MOANUCAHHBIX COOCTBEHHOPYYHOH MOMAMUCHIO, WM MHUCHMEHHBIM
JI0KA3aTeNIbCTBAM, B MOPSAKE, MPETYCMOTPEHHOM 3aKOHOIATENILCTBOM Poccuiickoit @enepanuu, B TOM
YUCJIE U [IPU PACCMOTPEHUU CIIOPOB.

2.35. CTOpOHBI TNPHU3HAIOT, YTO NPUMEHSIEMbIE WMH CHCTEMBI 3aIIUTBI WH(POPMAIMH OT
MIPOHUKHOBEHUSI U HECAHKIIMOHMPOBAHHOI'O JOCTYNa, a TAKKE HCIIOJIb3YEMbIE TEJICKOMMYHUKAIIUU
SIBJITFOTCSI TOCTATOYHBIMH Il OOECIeUeHUs HaAeKHOU M 3(PQPexTuBHON paboOThl mpu 00padoTKe,
XpaHEHuH, IpueMe U mepenadye MHPopMaIK, a Takke 00eCrneYnBaOIIMMU KOHTPOJIb 1IETOCTHOCTH,
JOCTATOYHBIM JJIs1 3allUThl OT HECAHKLMOHUPOBAHHOI'O JOCTYyNa U IOATBEP)KIACHHS aBTOPCTBA U
nogmuaaOocTr DII/II1/.

2.36. Croponsl mpu3HatoT, 4o co3nanue u Bbimada CKIT OIT [Moms3oBarens [Inl[P u TLS-
ceprudukara ocymecTBisitores npu nojgade [lonp3oarenem ITnllP B anekTponnoit popme B Cucteme
«MoOunbHbli  Oank» (Bepcum Android) COOTBETCTBYIOIIMX — 3asBICHHN, MPEAYCMOTPECHHBIX
Pernamentom ITYI] u Pernamentom VI PCXBb, 6e3 nuunoro npucyrctBus IlomszoBatens [TallP c
ucnonb3oBanuem [I911 ECUA npu ycnemHol uaeHTuukanmuu U ayreHtudukanuu [loms3oBarens B
ECHA u npu ycnoBuu opranuszanuu Bzaumozeiictsusa banka ¢ ECUA ¢ npuMmeHeHreM npoieanmx B
YCTaHOBJICHHOM TIOPSIIKE TPOIIEYP OIIEHKH COOTBETCTBHUS CPEACTB 3allIUTHI HH(POPMAIIHH.

2.37. CpenmeHuss O KaXKIOW COBEPIICHHOW C UCHOJIB30BAHUEM CHUCTEMBI OIEpalHU IO
0aHKOBCKOMY CUETY/CUETy 10 BKJIay MpeaocTaBisitorcs [101b30BaTeNO B COOTBETCTBHH C ITYHKTOM 8.9
HACTOSIIUX Y CIOBUI.

CeneHus 0 KaXKJI0M COBEpIIEHHOM ¢ ucnosb3oBanueM Cuctembl «MoOMIbHBIN 0aHK» (Bepcuu
Android) omeparn ¢ IudpposiMu pydasimu nipepoctasisitorest bankom Ilosnp3oBarento IInllP B
COOTBETCTBHUH C MYHKTOM 8.9 HacToAMX Y CIOBUH.

2.38. llonp3oBatento (pe3sUACHTY), MPUCOCAUHUBIIEMYCS K HACTOAIIUM Y CIOBHUSM, TaKke
JOCTYIIHA BO3MOXXHOCTb, B CJllydyae IIOJOXKUTEJIBHOIO peleHuss baHka o mpenocTaBiieHUun
KpeauTa/KpeIuTHOU KapThl, noanucaTh CornamieHne U nHble HeoOXoauMble TOKyMeHTHI B Cucreme ¢
HCII0JIb30BAaHUEM OJJHOPA30BOM MOJNMUCH B 11X 3aKitoueHus Jlorosopa. [losnb3oBarento npu Hanmu4uuu
TEXHUUYECKOM BO3MOYKHOCTH IIPENOCTABIIAECTCS IIPABO MOJANUCATh IIyT€M KOPPEKTHOIO BBOJA
OJIHOPA30BOTI0 MApOJIs KaK KaXKIAbI 3JIEKTPOHHBIN JOKYMEHT OTAENbHO, TaK U HECKOJIBKO 3JIEKTPOHHBIX
JOKYMEHTOB ITyTEM BBOJIa OJTHOTO OJTHOPA30BOT0 MapOJIs.

Cornamenue/anexkTpoHHblid 00pa3 Cornamenus, noanucaHHoe(sli) Ilomp3oBaTesneM myrem
KOPPEKTHOT'O BBOJA OJHOPA30BOTO MAapoJisl, MPU3HAETCS PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHTEJIE, TOANMCAHHOMY COOCTBEHHOPYUYHOM MOANKCHIO.

2.39. Ilpu ob6pamenun Ilons3oBarens B Ilogpaznenenne banka B nensx momyudenus: Kaptel
banka, opopmiienus nederoBoit Kaptsl, pazonokuposku Kaptel, 3amensl KapThl, 3aKpbITHS KAPTOYHOTO
cueTa, OTKPBITUS CUeTa/BKJajia, MEPEeBOa ACHEKHBIX CPEJCTB, 3aKPHITUS TEKYIIET0/HaKOMUTEIbHOTO
CYeTa, OCYIIECTBICHUS KOHBEpCHOHHOM omnepaunu, cmeHsl [IMH-koma Kaptel, noxaxirodenus
BO3MO>KHOCTH IPOBEICHUS ONEpaluil OIIaThl TOBApOB U yCIyr B ceTu MHTEpHET ¢ ncnosb30BaHneM
Texnonorun 3-D Secure/MirAccept/J/Secure, usmenenust cpeneHuil o Ilomb3oBarene, panee
npenocTtaBileHHbIX B bank, Ilomp3oBarento, mpu HaauuMyM TEXHUYECKOW BO3MOXKHOCTH B baHke,
JOCTYIHA BO3MOXHOCTh MOJIMUCAHUS CIEAYIOMUX JTOKYMEHTOB /JIEKTPOHHBIX 00pa30B TOKYMEHTOB:
Pacnmcka B nonyuennn kaptel AO «Poccenbxo30ank» u/unu kaptsl Priority Pass, Equnoe 3asBnenue
Ha 0aHKOBCKHE MPOAYKTHI 175 puzndeckux jauil B AO «Poccenbxo30ank», 3asBiieHne Ha KOMILJIEKCHOE
6aHKoBcKoe oOciykuBaHue aepxkarenedt kapt AO «Poccenbxo36ank», 3asBiIeHHE O pa30IOKUPOBKE
kapthl AO «Poccenpxo36ank», 3asBieHue Ha 3ameHy KapThl AO «Poccenbxo30aHk», 3asBiIeHHE O
3aKpBITUU cyeTa W/WiIu mpekpaiieHnn naedctBus kapTtbl AO «Poccenbxo30aHk», 3asBieHHE Ha
OTKpBITHE CcYeTa, 3asBlIEHUE O MPUCOENAUHEHUU K YCIOBHUSAM pa3MelleHus (U3NYECKUMHU JIMLIAMU
O6aHkoBcKkuX BKIan0B B AO «Poccenbxo30aHk», 3asBIeHHE Ha pPa30BOE INEPEUUCIICHUE JIEHEKHBIX
CPEICTB CO cueTa MO BKJIaay, 3asBJICHHE O PACTOPKEHUHU JOroBOpa, 3asBICHHE HA KOHBEPTAIUIO,
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3asBIICHHE Ha pa30BOE IEPEUUCIIEHUE JEHEKHBIX CPeACTB, 3asgBiieHue Ha nepessinnyck [IMH-kona k
kapre AO «Poccenpxo30aHk», 3asBieHue o mnoiaydeHun 3-D mapomeir mo kapram AO
«Poccenpxo306ank» mocpenctBoM SMS-cooOuiennii, 3asBieHrne 00 U3MEHEHUM CBEACHUH (manee B
HacTodleM myHkTe — JJokyment) B Cucteme myreM KOppeKTHOTO BBOJIa OJTHOPA30BOTO maposist. B nemsix
nonnucanusi Jlokymenra Ilosnb30BaTento Ha 3aperuCTPUPOBAHHBI HOMEpP MOOWIBHOTO TenedoHa
Hanpasisercss  SMS-coobmenune/ PushyBemomiienue, cojepikaiiee CCBUIKY Ui Iepexoja
[Tonw3oBarens B pazaen «lokymeHTsD) CUCTEMBI.

[Tognucanue Ilonp3oBareneM JlOKyMEHTa BO3MOXHO TOJIBKO IIOCJIE€ O3HAKOMJICHUS
[Tonb3oBarens ¢ JlokymeHntom. O3HakomiieHue Ilonb3oBarens ¢ JIokyMEHTOM OCYIIECTBISETCS B
pasnene «/loxymente» monpasznena «B pabore» CucTeMbl MOCPEICTBOM OTKPBITHS AOKYMEHTa U
IepeEMELLEHUS MIEPEKIIIoYaTeNls B II0JI0KEHUE, TOATBEPKAAIOIIEE 0O3HAKOMIIEHHE C JJoKyMeHTOM.

[Tonnucanue JlokymeHnta Oyner ocymiecTBisThes [lonb3oBarenem myTeM cOOCTBEHHOPYYHOTO
BBO/Ia OZHOPA30BOT0 MapoJjs B MPUCYTCTBUU paboTHHKa baHka, HE BBIXOS U3 oduca moapa3ieneHus
banka, ¢ BeImosHeHHeM TpeOOBaHMH, YCTAHOBJICHHBIX TYHKTOM 5.3.8 HacTOAIIUX Y CIIOBUH.

JlokymeHT, noanucanHslid Ilonp30BaTesieM myreM KOPpEKTHOTO BBOJA OJHOPA30BOro NapoJisi B
Cucreme, mnpusHaeTcsi paBHO3HAYHBIM JIOKyMEHTY Ha OyMaXHOM HOCHUTENE, MOJIMUCAHHOMY
coOCTBeHHOpYUYHOM moamuchio [Tonp3oBarers.

JIOKyMEHT cuMTaeTCs NOANMCAaHHBIM U IPUHATHIM baHkoM nocie Toro, kak JJokymMeHT noanucan
[Tonb3oBarenem B Cucreme u ortpaxkeH B Cucreme B pazzene «JloOKyMeHThI» Mojpas/ena
«IloanucanHble», ¢ OTMETKaMHU baHka 0 ero noAnvcaHuyu ¥ NPUHITHH.

[Tocne nmoanucanus Ilosp3oBareniem J[OKymMeHTa IyTeM KOPPEKTHOTO BBOJIA OJHOPA30BOr0
napoiia u nognucanusa [{okymenta bankom, JIokyMeHT B 3J€KTPOHHOM BHJie XpaHUTCs B CucTeme B
pazaene «/lokymente» noapasaena «llognucannsie». [lonp30BaTens MOXKET pacnedyataTb JJOKyMeHT
13 CucreMbl CaMOCTOSATEIBHO.

B cnyuae, ecnu Ilonb3oBaTens He ocymiecTBUT noanucanue Jlokymentra B Cucreme B TEUCHHUE
30 MuHyT ¢ MOMeHTa noayuyeHus CucrteMont JlIokyMeHTa, TO T0KyMeHT B CucTeMe aHHYJIUPYeTCsl.

2.40. Tlonmp3oBarento, NPUCOCAMHMBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOKHOCTH 3aKmouenus Jlorosopa mo IlakeTy ycmyr® mocpencTBOM NpHiIoKeHHs «MOGHIBHEII
6anK». Odopmnenne IMakera yenyr® mocpeacTsoM cucTeMsl «MOOHIBHBIA GAHK» OCYIIECTBISETCS B
COOTBETCTBUM C /[OMOJHUTENBHBIMU YCIOBHUIMHU, SBISIOMIMMUCS HEOTHEMIEMOM YaCThIO HACTOSLIUX
Ycnosuit.

2.41. Tlonb3oBaremnto, IPUCOSAUHUBILIEMYCS K HACTOSAIIUM Y CIIOBUSIM, JOCTYITHA BO3MOYKHOCTD
BemonHeHns B CucteMe B paszene «JIod caMo3aHATHIX» psaa (GYHKIME™ I8 OCYIIECTBJIEHHUS
B3aumoeiicTBus ¢ DHC Poccun. bank ooecnieunBaer B3anmoaeiicteue [lonp3oBarens ¢ ®HC Poccun,
B TOM uucie obmMeH uHpopMmanueil B cooTBeTcTBUU C [IpoTokosom HHPOpMAIMOHHOTO OOMEHa,
MOPAIKOM HMH(DOPMAIIMOHHOTO B3aUMOJCHCTBUS, TpeOOBaHUSAMHU (KpUTEpUAMU) K OIleparopam
ANEKTPOHHBIX IUIOMIAJIOK W KPEIUTHBIM OpraHu3alusM, OCYUIECTBIISIONIMM B3aUMOJEHUCTBUE C
HasoroBeiMu opranamu (nanee — I[pasuna ®HC), pasmemennbiMu Ha caiite https://npd.nalog.ru.

[lepeueHp AOCTYNHBIX (YHKUIUN OIpenensieTcss B COOTBETCTBUM C IPENOCTaBICHHBIMU
ITonb3oBarenem banky paspemenusimu Ha ocHoBanuu [Ipasun @HC. Ilepen Hauanom ocymiecTBiIeHUs
¢yakuii B kadectse Camo3zansitoro Ilonb3oBarens MOATBEPKAAET, YTO O3HAKOMIIEH U COIJIACEH C
YCIOBUSIMU TIPEIOCTABIICHUST €My BO3MOXKHOCTH BBITIONHEHUS JaHHBIX (YHKIHUNA B KadecTBe
CamozansToro nocpencrsom Cucremsl. [loarBepxaenue ocymectpisiercss B Cucreme B pazaene «Jist
CaMO3aHSTBIX» IOCPEACTBOM IEPEMEIIECHUS TEPEKII0YATENs] B IOJIOKEHHE, IOATBEPIKAAOLIEe
O3HaKOMJIEHHUE C YCIOBUsAMHU paboThl B CrucreMme B kauecTBe CaMO3aHSTOrO.

%3 BosmoskHOCTh 3aKmouenns Jlorosopa no Iakery yciyr ¢ ucniosnbs3osanuem Cucrembl onpenensercs TapudHbIM M1aHOM
o Iakety ycmyr.

%4 BosmoskHocTh 3aKmouenns Jlorosopa mo IMakeTy yenyr ¢ ucnonbzoBanueM CructeMbl onpeensercs: TapudHbIM miaHom
no Iakery yciyr.

%5 Tpy HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.
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ITonb30BarTens BpaBe 0TO3BAaTh paHee BblnaHHble baHky pa3pemenus. OT3bIB paHee BbIIAHHBIX
banky paspemennii, B cootBercTBUM ¢ DenepanbHbiM 3akoHOM 422-O3 wu [lpaBunamu PHC,
ocymiectBisiercss [lonp3oBarenieM B Ilpunoxkenun «Moil Hanor» myTeM COBEPLICHMS ACHUCTBUU,
HeoOXOIUMBIX I OT3biBa y baHka paHee mpenoCTaBIEHHBIX MpaB B KaueCTBE YMOJIHOMOYEHHOMN
KPEIUTHON OpraHU3alliH.

Hanpasnenue 3asBku B Cucreme Ha peructpanuio B ®HC Poccun B kauectBe CaM03aHATOIO
W/WIK OCYIIECTBIICHHE Iepexoa Ha oOciyxuBaHue B baHK M3 CTOpOHHEro 0aHKa, B CiIydae €ciiu
[Tonw3oBarens yxe 3apeructpupoBad B ®HC Poccun B kauectBe CamM03aHATOTO, W/WUIM BBITOTHEHUE
¢ynkuuii B Cucteme B pazgene «lns CamosaHaTeix» B KadecTBe (CaMO03aHATOrO O3HAYAET, YTO
[Tonp3oBarens o3HakomiieH U coryaceH Ha nepeaady B @HC Poccuu 3apeructpupoBaHHOrO HOMEpa
TeneoHa ¢ 1enbio npenocrasienus [lonp3oBarennto yka3aHHBIX BO3MOXKHOCTEH.

2.41.1. B cnyudae ecnu [lonp3oBarens panee He Obul 3apeructpupoBad B PHC Poccum kak
Camozanstelil, To B Cucreme npu nepexone B pazzaen «/ns camozanatsix» [lonb3oBarens MoKeT
HanpaBuTh 3asBKy Ha peructpanuio B ®DHC Poccun B xauectBe Camosansitoro. Ilpu HampaBieHuun
3asBku B @HC Poccum g perucrpanuu B kauectBe Camosanstoro llonp3oBarento HE00X0auMO
yKa3zaTh BuJ jAestenbHocTd [lonb3oBarens B kauectBe CaMO3aHITOrO M PETHUOH €ro JAESITEIbHOCTH.
[lonTBepkeHue HampaBieHMs 3asBKM Ha peructpauuto Ilonb3oBarens B kauectBe CamMO3aHITOrO
OCYHIECTBJISIETCS IyTeM KOpPpeKTHOro BBojga (OAHOpPa3oBOro Mapoiig, HAIpaBICHHOTO Ha
3apeructpupoBaHHbIid HOMep Tenedona, mocie yero B ®HC Poccun HampasiasieTcss COOTBETCTBYIOITUN
3arpoc aBTOMaTU4ecKu rnocpeacTBoM ¢ynkiuonana Cucremsl. OcymiecTBieHne QyHKIHMM B KauecTBe
Camozansitoro Oyner nocrynHo llombp3oBatenmto B ciydae noiydeHuss bankom or @HC Poccum
noATBepkIeHus peructpaunu Ilonp3oBarens B kauectBe CaM03aHATOrO0 aBTOMATHYECKH TOCPEICTBOM
¢yaknuonana Cucremsl. [lonp3oBaTento AOCTyIEH Ui MPOCcMOTpa craTyc HampaieHHod B OHC
Poccun 3asBku s peructpanuu [lonb3oBatens B kauectBe Camozanstoro B CucreMe B pazuene «Jlis
CaMO3aHSThIX».

2.41.2. B cnyuae eciu Ilonb3oBarens yxe 3apeructpupoBan B @HC Poccum B kauecTse
Camo3zansitoro, To B Cucreme B pazjene «J/1jist caMo3aHATBIX» OH MOXKET M0JIb30BAThCS (PYHKIIMOHAIOM,
MPEeIyCMOTPEHHBIM NYHKTOM 2.41.4 Hacrosmmx YcioBul, mis dero Ilomp3oBarento HEOOXOAMMO
OCYIIECTBUTH MEpexo/1 Ha oOcinykuBanue B bank u3 croponnero 6anka, nogas 3asBky B @HC Poccun
yepe3 Cuctemy. [loareepxkaenue odpopmienus [lonp3oBareneM 3asBKU Ha Iepexo]] Ha 00CITy)KHBaHUE
B bank B kauecTBe CaM0O3aHATOrO OCYIIECTBIISETCS TyTeM KOPPEKTHOTO BBoAa OTHOPAa30BOT0 MapoJis,
HaMpaBJIEHHOr0 Ha 3aperucTpupoBanHblil HoMep Tenedona Ionb3osarens, nocie yero B ®HC Poccun
HaIpaBJIIETCS COOTBETCTBYIOIIMI 3allpoc aBTOMAaTUYeCKU mocpeacTBoM ¢yHkiuoHana Cucrtemsl. C
ucnoib3oBanueM Ilpunoxenus/caiita «Moit Hamor» ®HC Poccuu Ilonb3oBarento HEOOXOIUMO
MOATBEPAUTD NIEpexo]1 Ha oOcnykuBaHue B bank B kauectBe Camo3anstoro. OcymiecTieHue pyHKInn
B KkayectBe Camo3zansaroro Oyaer AocTynHo B ciydae mnonydeHus bankom ot ®HC Poccum
noateepxkaeHuss o nepexoze Ilonb3oBarenss Ha oOcnyxuBaHue B bank B kauectBe Camo3aHSTOrO
aBTOMaTHYEeCKH MOcpeAcTBOM ¢yHkunoHana Cuctemsl. [lonmp3oBaTento AOCTYHEH sl MPOCMOTpa
cratyc HanpaiienHoi B @HC Poccun 3asBku B Cucteme B pazzene «Jljist caMo3aHsAThIXY.

2.41.3. B canyuae eciu Ilonb3oBarens yxke 3apeructpupoBan B @HC Poccum B kauecTBe
CamozansToro, To ¢ ucnoiabzoBanuemM Cucremsl [lonb3oBarens moxxer HanpaButb B ®HC Poccun
3alpoc O CHATUM C ydyeTa B KaydecTBe IulaTenbliMka Hamora Ha mpodeccHoHambHBIA /10XOX B
coorBeTcTBUU ¢ DenepanbHbiM 3akoHOM No 422-D3. JIns sroro B Cucreme B pazgene «Jlis
camo3aHATBIX» [lonp30BaTento HEOOXOJMMO HaxaTh Ha KHONKY «CHAThCS ¢ yueTa». [lonTBepxaenue
HampaBJIeHUs1 3ad4BKU O CHATHM ¢ ydeTa [lonb3oBatens B kauectBe CamMO3aHATOrO OCYIIECTBISETCS
IIyTeM KOppeKTHOro BBojAa OIHOPa30BOro MapoJsi, HAIPaBJIEHHOIO Ha 3apernCTPUPOBAHHBI HOMED
tenedona, nocie yero B ®HC Poccun HampaisieTcs COOTBETCTBYIOIIMM 3alpoc aBTOMAaTHUECKH
nocpencTBoM pyHkimonana Cucremsl. Ctaryc HanpasieHHoi B @HC Poccuu 3asiBKH 0 CHATHU € ydeTa
noctyneH s mpocmoTtpa [lonb3oBarento B Cucreme B pasnene «Jjisi caMo3aHAThIX».

2.41.4. B Cucreme B paznene «Jyis camo3ansaTeix» st CaMO3aHSITOr0 Ha OCHOBAHHMM JIAHHBIX
pazpemienuii B coorBeTcTBUM ¢ [IpaBunamu @HC goctynssl crneayronme GyHKINH:
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- otnpaBka B ®HC Poccuu 3ampoca (1 MHBIX HEOOXOAWMBIX JTOKYMEHTOB) O NMOCTAaHOBKE Ha
yueT M (MJM) CHATHM C ydeTa B KadecTBe Iularenbliuka Hamora Ha mpodeccuoHanbHbIM 10X0X B
coorBeTcTBUH ¢ DenepanbHbiM 3akoHOM Ne 422-D3, nepexoa Ha oOciyxuBaHue B baHk B kauecTBe
Camo03aHATOro U3 CTOPOHHEro 0aHKa,

- peructpauus goxoja (coznanue Yeka);

- anHHynupoBaHue Yeka (Bo3Bpar Yeka);

- ornpaBka Yeka. Uek MOXKeT ObITh HAIIPABIICH MOKYMATENIO (3aKa34MKy) Ha HOMEp TeledoHa
WIA aJpec HJEKTPOHHOM IIOYTHI, INPEIOCTABICHHbIE IOKyNaTeleM (3aKa3yukoM), JMOO0 IyTeM
o0ecrieyeHrs TOKYHaTearo (3aKa3uWKy) BO3MOXKHOCTH B MOMEHT ¢opmupoBaHusi Yeka B MecTe
IPOAAXKH CUUTAThb KOMIIBIOTEPHBIM YCTPOMCTBOM (MOOMJIBHBIM Tesle(OHOM, CMAPTPOHOM MU
KOMITBIOTEPOM, BKJIIOUAs TUIaHIIETHBINA KoMIibioTep) QR-kox, coaepkamuiics Ha Yeke;

- CMEHa peruoHa aeareiabHocTu CaM03aHATOro;

- oIulaTa HaJoroB U cOOpOB;

- IIPOCMOTP BBIIAHHBIX YEKOB U BBICTABICHHBIX CUETOB;

- MOJy4YeHHE chpaBoK o noxogax CaMo3aHATBIX M O IIOCTAHOBKE Ha YYET IO 3alpocy
B ®HC Poccumu;

- KOPpEeKTHpOBKa cBeleHul, panee HampasieHHbIX B ®HC Poccun, nist ucumncnenus Hamora
Ha NpodeccCHOHAIbHBIN T0XO0I.

2.42. Tlomp30BaTento, NPUCOCIMHMUBIIEMYCS K HACTOSIIAM YCIOBHSM, U BBIPa3UBIIEMY
coracue Ha yyactue B [IM0THOM npoekTe, B MOPsIAKE, IPEAYCMOTPEHHOM B ITyHKTE 2.2.1 HacTosAmmx
VYcnoBwuid, JOCTyTHA BO3MOXKHOCTB mocpeacTBoM Cucrtembl «MoOuiabpHbIH O0aHk» (Bepcun Android) B
pasnene «LludpoBoii pyOab» OCYIIECTBUTH IOCIEA0BATEIbHOCTh NEHCTBUHA Juii OTKpbITUA Cuera
mudposoro pybns Ha ITnl[P*® u(unm) momyuenns mocryma x ITnllP, B TOM 4mcle, NpU HATHYHHU
oTkpsIToro Cuera ugpoBoro pyoss.

2.42.1. OtkpsiTue Cueta nudposoro pyosns u(uinu) noayuenue gocryna k [1nllP, B Tom uucne
npu Haauuuu oTkpeiToro Cyera nu¢ppoBoro pyoss, AOCTYHHO NMPH OJHOBPEMEHHOM BBIIOJHEHUU
CIEAYIOUIUX YCIOBUHN U JEUCTBUI:

- y Tonb30BaTens uMmeeTcs MojATBep kAeHHas YueTHas 3anuck>’ Ha [loprane [ocyciyr;

- [Tonp3oBarenem [Inl{P npoiinens! mporeayps! KoHTpouis B neisx [101/DT;

- Ilonb3oBarens IInl[P BeIpasun cornacue Ha nosydyeHne bankom mz ECHA crnenyrommx
nauubix [lome3oBarens I[Inl[P: damunus, ums, otuectBo; nata poxnenus; MHH; pexBusuthbl
JOKYMEHTa, YAOCTOBEPSAIOIIErO JIMYHOCTB: CEPUsl M HOMEp, JaTa BblIAud, KEM BBIJAH, KOJ
MOJIPA3JeNICHUs; TPaXKJAHCTBO; ajJpeca IIOCTOSHHOM pEerucTpaluy, BpPEMEHHOH perucTpalud Hu
(aKTHUECKOTro MPOKUBAHUS;

- naeHTuguKanus u ayreHtuukanus [lonszoBatens B ECUA npolinena ycnemHo;

- reHepauus TLS-kmroda mpoBeaeHa ycnemHo, TLS-ceprudukar nonyueH B YI[ PCXb u
yctaHoBieH Ha MoOunsHoM yctpoiictBe [lons3zoBarens [Inl[P, a Takxke Ha MoOUIBHOM yCTpOHCTBE
[Tonp3oBarens [1nllP ycnemHo yctaHoBieHO ABycTopoHHee TLS-coennnenue;

- [Tonp3zoBarens [1lIP npenoctasun banky cornacue ¢ ycnosusimu JloroBopa cyera ugppoBoro
pyouis (B ciydae oTCyTCTBUS paHee oTKpbIToro Cuera unudposoro pyoss);

- Ilonws3zoBarens [InlIP npenocraBun baHky coriiachme 0 MpPeaOCTaBICHUHM JIOCTyNa K paHee
oTkpbIToMy Cuety 1udpoBoro pyoss (B cirydae Hajauuus oTkpsiToro Cuera udponoro pyosns);

- renepanus Kmroua YHOII Tlons3zoBatens [Inl{P u ximrouya npoepkn YHOII Ilonb3oBarens
IInllP nposenena ycnemno, CKII OII Ilons3oBarens IInl[P nomyuen B IIVI[ u ycraHoBieH Ha
Moo6wipHOM ycTporictBe [lons3oBarens [TnlP.

CootBercTBYIOUIME 3asBieHUs, npeaycMoTpeHHble Pernmamentom IIYIL u Permamentom VYII
PCXBb, aBromatndecku nojnaBaemsie [lonp3oBatenem [TnlP B anexkrponnoit popme B [TYI u YII PCXb
B Cucreme «MoOmmpHbIN Oank» (Bepcuu Android) 6e3 nmuanoro npucyrctusi, [lonp3oBarens [Tnl[P

%6 [Ipu HaIMYUK TEXHUYECKOM BO3MOKHOCTH.
5" MMoareepsxnéHnas Y4&THAS 3anUCh MPEAOCTABIIAET TOJHEIH JOCTYI KO BCEM 3JIEKTPOHHLIM TOCYAAapCTBEHHBIM YCIyraM
ot prsudeckux ymi Ha [lopTane [ocycmyr.
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nojanuceiBaer ¢ ucnonaszoBanueM [1211 ECUA npu ycnemHol uaeHTHU(GUKAIUU U ayTeHTU(DUKAUT
[Tonp3oBarensa [InlIP B ECUA w npu ycnoBum opranusanuu B3aummoneiictBusi banka ¢ ECHA c
IIPUMEHEHUEM MPOLIEAIINX B YCTAHOBJICHHOM IOPSAJKE IPOLEAYpP OLEHKH COOTBETCTBUS CPENCTB
3a1uThl HHGOPMAIUH.

2.42.2. Tlonb3osatemnto [P nmocpeactBom Cucrembl «MobuinbHbIN OaHk» (Bepcun Android) B
paznene «{udposoii pyOsb» npeaocTaBiseTcsi BO3SMOXKHOCTb OCYIIECTBICHUS CIEAYIOUIUX IeHCTBHIMA
Ha ILnlP:

- otkpbITHs Cuera 1udpoBoro pyous (3axmoueHue Jloropopa cyera mudpoBoro pyois);

- mostydeHus gocrtymna k [T1llP, B Tom uucie, npu Hamuuuu pasee oTKpeIToro Cuera mudpoBoro
pyous;

- U3MEHEHUS HUICHTHU(PUKAIMOHHBIX NaHHbIX [lonp3oBartens [LnllP, mepemaHHbIX omeparopy
IInlIP;

- ynpaeinenus crarycom Cuera nudpoBoro pyons (mpuocTaHOBIICHHE/BO30OHOBIECHUE/
npekpamenue gocryna kK IInl[P nyrem OnokupoBku/pa3z6mnokupoBku Cuera 1uppoBOro
py6usi/3akpeiTust Cuera udpoBoro pyosns);

- copepuienusi onepanuii ¢ Lludpposeimu pyonsmu (mononnenue Cuera nu@poBoro pyos,
BBIBOJI cpezicTB co Cuera nugpoBoro pyosst, nepeBon LndpoBbix pydiieit, B TOM 4rcie orjiaTa TOBapOB
U yCIyT, BO3BpAaT HUPPOBLIX pyOIIeii);

- CO3J]aHMsI aBTOIIEPEBOJIOB (3aKitoueHne CaMOUCIIONHIEMBIX CIENO0K);

- (hopmupoBanus 3ampoca uctopuu onepanuii, 6ananca Cuera uudponoro pyoss;

- annymmpoanusi CKII OI1 ITons3oBatens [InL[P u TLS-ceprudukara.

2.42.3. ITpu nanuuuu y Ilons3zoBatens [1nllP Cuera nudpororo pydns [lonszoBarento ITnl[P
nocpeactBoM Cucrembl «MoOwibHbIH 0ank» (Bepcun Android) B pasgene «l{udpoBoit pyOiab»
MIPEIOCTABIIAETCS BO3MOXKHOCTh OCYILIECTBICHUS cheaytonux onepanuit ¢ HudpossiMu pyonsamu:

- monionHerne Cueta nudposoro pyoss [Toms3oBarens [Tnl[P ¢ Tekymero cuera/Kaprodanoro
cuera/HakonurensHoro cuera/Cuera no Bkiany «o BocrpeboBanus» IlonszoBarens [InllP na Cuer
ugpoBoro pyoms (nanee - nonoaHerne Cyera udpoBoro pyoss);

- BbIBOJ cpeactB co Cuera uudpoBoro py6ns I[lomb3oBarenss I[Inl[P na Tekymwuit
cuer/Kaprounsiii cuer/HakonurensHblii cuer/Cuer 1o BkIany «J{o BoctpeboBanms»/CUeT Mo BKIALy
nanHoro llons3oBarens I1nl{P, oTkpsIThIl B baHke;

- nepeBo Llndpossix pyoieit npyromy duzundeckomy auity — [lonb3osatento [Tnl{P o Homepy
MoOmIbHOTrO Tenedona/ mo Homepy Cuera nudposoro pyos;

- oIIaTa TOBapoB, padoT u ycayr Hudposemvu pyomsmu no QR-xoxy;

- nepeBo]l Lludposbix pyOieil mpu Bo3BpaTe CTOMMOCTH OIUIAThl TOBapoB, pabOT M yCIyr B
nonw3y [lone3oBarens [1nllP;

- nepeog Lludpossix pyOmeir co Cuera nudpoBoro pyOss NpH BBIIOJHEHUH 3apaHee
OTpesieNIEHHBIX YCIOBUH ¢ Ucnoiab30BaHueM DyHKINN «CaMOUCTIONHAEMAs CAETIKay.

2.42.3.1. Ilo nannmatuse oneparopa [1nl{P no ocHOBaHMAM, IPEAYCMOTPEHHBIM IE€HCTBYIOLINM
3akoHomarenscTBOM Poccniickoit @enepanuu, B TOM YHCIE, IO OCHOBAHUSAM, MPEAYCMOTPEHHBIM
®enepanbHbIM 3ak0HOM Ne 115-D3 BO3MOXXKHO OCYIIECTBIEHUE Omepanuu mo Bo3Bpary LludppoBsix
pyo6neit co Cuera nudposoro pyoms [lonszoBarens [Inl[P na 6ankoBckuit Cuet [Tonb3oBartens [TallP,
OTKpBITHIN B baHke.

2.42.4. JleficTBus U onepanuu, yka3aHHble B MyHKTax 2.42.1-2.42.3 nactosumx YcinoBuii (rae
MPUMEHUMO), ocymecTBIsitoTcs Ha ocHoBanuu DJI/IIN, chpopmupoBannsix IlonszoBatenem [Tnl[P ¢
UCIIOJIb30BaHUEeM cucTeMbl «MoOwbHbIH Oank» (Bepcun Android) u momnucanubix [Tonb3oBarenem
IInI[P DI ¢ wucnonb3oBanueM Kimtowa YHDII mamnoro ITombsosarens ITnI[P*°, B Tom umcie

%8 JlemexHple cpeicTBa B BamoTe Poccuiickoii ®emepalud MOTYT OBITh 3aYHCIEHBI TOJBKO €CIH  YCIOBUAMHU
COOTBETCTBYIOLIETO OrOBOPA MNPEIyCMOTPEHBI ONIEpaLlii TOMOJIHEHUSI.

% 3a mckmoYeHHMEM pACTIOPSKEHHMHM, HampaBieHHBIX Ha anayiaumposamme CKII DIT  Tlonmbsosartens IInllP,
TLS-ceprudukara.
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noanucaHHeix ¢ ucnoiabzoBanuem Y HOII IInl[P u YHOII banka B coorBercTBuu ¢ [IpaBunamu [1nl{P
(B orHomenuu DJ1/II1], Tpedyromux moamucanus co croponsl oneparopa [Inl[P n/mm banka).

[IpenycmoTpensl crneayomue Meroasl uaeHTUGUKanuu U ayTreHTHukaimuun B Cucreme
«MobunbHbli 6ank» (Bepcum Android) mpu ocymiectBiacHun omnepanuii ¢ L{udpoBsiMu pyonssMu 1
nervicrBuid Ha [Lnl{P:

- ¢ wucnoisp3oBaHueMm | LS-ceprudukara, mnomydenHoro B YI[ PCXb. TLS-kmrouy,
cooTBeTcTBYyIOmUH TLS-ceprudukary, ucmonp3yercs s ABYCTOPOHHEH ayTeHTHU(UKALIUN B CHCTEME
«MobunbHbIi 6ank» (Bepcuu Android) u s mmdpoBanus wHGOpMAaIUH;

- ¢ ucnonpzoBanueM kiroua [13I1 ECUA. TI9IT ECUA ucnons3yercs anst uaeHTU(GUKALNU 1
ayrentudukanuu [lomszoBarens [TnllP, B Tom uyucne B mensax nomydenus CKIT DIT Tlomb3oBaTesns
[TnIP u TLS-ceptudukara 6e3 ero JINYHOTO NPUCYTCTBUSI.

Hactosmme VYciaoBus ycTaHaBIMBAIOT TMEPEUYHCICHHBIE CIIy4ad MpPU3HAHHUS CTOPOHAMHU
SJ/II]], nmoamucanHoro mnommuHHOW OII, paBHO3HAUYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJe
MOJANKUCAHHOMY COOCTBEHHOPYYHOM MOJANUCHIO, B COOTBETCTBUU ¢ DenepalibHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O0 >1eKTPOHHOM MOATUCH.

OJI/OI M, nonmucannsiii Y HOIT [Monws3zoBarens [P, VHOII banka, YHIII ITnlIP npusnaercs
CropoHamMH paBHO3HAYHBIM JJOKYMEHTY Ha OyMa)KHOM HOCHTEJIE, TIOJITUCAHHOMY COOCTBEHHOPYYHOMN
MOANKUCKHIO 3T0M CTOPOHBI, B CIIy4ae €ClIi OAHOBPEMEHHO COOIIOCHBI CIIETYIOIINE YCIOBHS:

- DJ/SIJ nepenan oxuoit CtopoHoit npyroii CTOpOHE C HCIIOIB30BAHUEM MPOTPAMMHOTO
obecneuenus CUCTEMBI,

- g DJ/OIIJl mpoiineHa mpoBepka MOUTMHHOCTH DIl B COOTBETCTBHHM C HACTOSIIIUMH
YcnoBusamu ¢ ucnoiabzoBanueM CUCTEMBL;

- gua OJ/OIJ, nepemannoro Ilomb3oBatenem IInlIP B bank, mpoiizena mpoBepka B
COOTBETCTBHUM CO BCEMH MpOIEeAypaMy 3alluThl HHQOpPMAIMH, YCTAHOBIECHHBIMU JEHCTBYIOIIUM
3aKkoHoarenbcTBOM Pocculickoit denepanuuy;

- DJ/OII nonmucan YHOII Ilonws3zoBarens [InlIP/YHOII banka/YHDII ITallP, co3znannoi
¢ nomoipto Kimroua YHOIII Ioas3oBarens [Tnl[P/YHDII banka/YHOBII ITinl{P cooTBEeTCTBEHHO;

- CKII 211 ITalIP u CKII OI1 banka co3aan Y noctoBepsitoniuM 1eHTpoM banka Poccuu;

- CKII 2I1 Ionw3oBarens ITallP co3pan ITYI1];

- CKII OII Ione3oBarens ITnallP/CKII 3I1 banka/CKII DI1 IInllP, cooTrBercTByromuit
Kmrouy YHOII TMonbzoBatenst IInlIP/YHOIII banka/YHOII IInllP ¢ ucnons3oBaHueM KOTOPOTO
chopmupoBana YHOII nwa DJI/OI1/], meiicTtBuTeneH HA MOMEHT MOAMHCAHUS M TIOTYyYEHHUS TaKOTO
/31 TonwzoBarenem [Inl{P/bankom/onepatopom I[Tnl{P coorBeTcTBEHHO;

- UMeeTCs MOJIOKUTENbHBIA pe3ynbTaT NPOBEepKU NpuHauieskHocTy Biaaensiy CKIT OI1, ¢
nmomMompio kotopoir momanucan IJ/IIIJ], u moaTBepxkaeHO OTCYTCTBUE BHeceHHbIX B JJI/OIN]]
W3MEHEHUH Mocie ero MOAMUCaHUsl C UCMoyb3oBaHuEM cpeiactB YHOII, nMerommx noarsepxaceHue
COOTBETCTBHUSI TpPEOOBAHHSIM YCTaHOBICHHBIM @DenepanbHbIM 3akoHOM OT 06.04.2011 Ne 63-D3
«O0 >1eKTPOHHON MOIIHCHY;

- OII ucnonw3yeTcsi B OTHOUIECHUSX, OMPEICICHHBIX O0JAacTSIMHU JEUCTBUS, YKa3aHHBIMU B
CKII OIT numa, moanuceiBaromero 2 /1/3I1/].

OJI/DIIJI, cozmamnbie m moanucanHble moaauHHBIME Y HOII Tlomp3oBarens IInllP/YHOII
banka/YHOII ITnllP B Cucteme, npu3HaOTCs CTOPOHAMH PABHO3HAYHBIMU JIOKYMEHTaM Ha OyMa)XXHOM
HOCHTENE, MOJIUCAaHHBIM coOCTBeHHOpYUHbIMU TonanucsaMu [lonb3oBarens I[1nllP/banka/oneparopa
[TnlIlP coOTBETCTBEHHO, HE3AaBUCUMO OT TOTO, CYIIECTBYET TaKOW JOKYMEHT Ha OyMa)kKHOM HOCHUTEIe
WJTU HET.

[lenocTHOCTH, aBTOpPCTBO M KoH(puaeHnmansHocts JJI/II1]], mnoamucannoro YHOIII
[Tonw3oBarens [InllP, YHOII banka, YHOIII ITallP, o6ecrieunBarotcs Cucremoit u cpeactsamu Y HOIT
[Tonb3oBarens [IallP, YHOII banka, YHOII IInllP, ¢ cobmiogeHunemM cTopoHaMu TpeOOBaHUMN
HACTOSIIHNX Y CIIOBUH.
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2.42.5. bankoMm TpOBOAATCS Mpouenypsl mpuema kK ucnonnenuto JJI/DINI, comepskamimx
pacniopspxkenus [lonb3oBatesnst [InlIP Ha coBepmienue nerictuii Ha [Inl[P/ocymecTBienue oneparuii ¢
[HudpoBeiMu pyOIsIMU, KOTOPBIE BKIIOYAIOT B CeOsI:

- ynoctoBepenue B mpase [lonb3oBarens [Inl[P pacnopsxkatecs octatkom Ha Cyere nudpoBoro
pyoLs;

- KoHTposb pekBuszutoB DJI/OIIl, 3a wckmoueHneM mpoBepku craryca Cuera nudpoBOro
pyoLs1);

- KOHTpOoJb nenoctHocTr DJI/DI1/T;

- KOHTpOJb nyomupoBanus D J1/I11]1;

- CTpYKTYpHBIH KOHTpoJb DJI/DI1/.

KonTponps craryca Cuera mudpoBoro pyoss, a Takke KOHTPOIb JoctaTodHocTH [{udpoBbix
py6neit Ha Cuete mudpoBoro pyostst mpoBoasaTcs oneparopom [Ll[P.

2.42.6. llpu HeyCcHemIHOM 3aBEpIICHUU TMpoleayp mpuema K wucnomHenuto ]I/,
MPEAYCMOTPEHHBIX TyHKTOM 2.42.5 Hactosmux YcioBuid, DJI/OIIJ] cumTaercs HEMOIydeHHBIM
bankom wmm onepatopom [InllP, bank yBemomusier Ilonmp3oBarens IInllP o6 ommbke myrem
pasmemenus nadopmaiyu B uHTepdeiice Cucrembl «MooOuabHbIN 6aHK» (Bepcus Android).

2.43. Tlonwp3oBarento, MPUCOCAMHHUBIIEMYCS K HACTOAIIMM YCJIOBUSIM U 3aKIIOYHUBIIEMY
Jlorosop no IMakery ycnyr® noctymnua BosmMoxkHOCTS HcHonb30Banus Yeiyru «PCXB Pedepenty.

2.44. Tloms3oBatemio — aepkarento Kaptel B paznmene «lIporpamma nosmpHOCTH» B CHcTeme
JOCTYIIHBI CIIEYIOIINE BO3MOKHOCTH:

2.44.1 Yyactauky [Iporpammsl nosuibHOCTH B pazzaeine «lIporpamma nosnpHocTH» B CucTeMe
JOCTYITHA BO3MOHOCTB OCYIIIECTBIISTh:

- aKTUBALMIO KaTErOpUU MOKYIOK, 0 KOTOphIM baHk ocyiecTBisier HaunciaeHue BoHycHbIX
0aJI0B B COOTBETCTBUU C Y cloBHsIMH [IporpamMmbl TOSIBHOCTH;

- BbI0Op onuu Komnencanuu nokynok bonycHbiMu Oamiamus;

- BbIOOp onuu O6meHa bonycHbIX 6aiioB Ha py6iy;

- mpocMoTp uHpOopManuu o bonycHom cuere: octatrok bonycHbIx 6amtoB Ha bonycHOM cuere,
WCTOpUS HAYKMCIICHUS/CITUCAHU, aHHYIUPOBaHMs BOHYCHBIX 0aiioB (B TOM YKCIe MPOTHO3 HAYNCIICHUS
BonycHbIX 0aiioB), pe3yiabTaThl KOMICHCAIIMH MOKYNOK boHycHbIME Oamnamu, oOMeHa BoHyCHBIX
6atoB Ha py0aH, nHGOpMaLUs o 6JI0KMpoBaHUU BoHyCHOTO cuera, Has HHPOpMaLUs.

2.44.2. Tlome3oBaremo B pasmene «lIporpamma mnosutbHOCTH» JHocTymeH Kataior, T7e
ITonp3oBarens B coorBeTcTBUM ¢ [IpaBunamu nonb3oBanus Karanorom (ITpunoxenue 9 k HacTosmum
VYcnoBusAM) MOXXET O3HAKOMHUTBCA C XapaKTEepUCTUKaMU TOBApOB/YCIYT, BbIOpaTh TOBap/yCiyry,
OCYILECTBUTh 3aka3 ToBapoB/yciyru IlaptHepoB banka, omnmatute ToBapsl/yciayru IlapTHepoB u ux
JI0CTaBKY ¢ ucroiib3oBanueM Kaptel/JlonoaHUTENbHOM KapThl, OTCIEKNUBATH CTATyC UCIIOJIHEHUS 3aKa3a
Y IPOCMaTPUBATh UCTOPHUIO MOKYIIOK.

2.44.3 B Yate Cucremsl [Tonp30BarensiM mpe1ocTaBiaseTcsi BO3MOXKHOCTb OCTaBUTh OOpalleHHeE:

- B agpec [lapTHepa, kacarolieecs: KauecTBa TOBapOB M YCIYT, CPOKOB 00pabOTKH 3aKa3a, CPOKOB
JOCTaBKH/OKa3aHus yciyr, npuoOpereHHbix [lons3oBarenem B Karanore;

- B ajipec banka o Bonpocam texHuueckoi pabotsl Karasnora.

2.45. Tlomp30BaTento, TMPHCOSIWHUBIIEMYCS K HACTOALINM Y CJIOBHUSIM, TIPEIOCTABISETCS
TEXHUUYECKAsl BO3MOXKHOCTb y4acTBOBAaTh B AKIMAX, IPOBOAMMBIX baHKOM B MOpSAKE, CPOKH U Ha
YCIIOBUSIX, MPETyCMOTPEHHBIX COOTBETCTBYIOIIMMH IpaBWJIaMu MpoBeaeHus Akuuu. B cucreme
«MoOwnbHblii  6ank» [lomp3oBaTtenmto goctynHa wuH(opMamus (P HAIMYUM  TEXHUYECKOMN
BO3MOXXHOCTH) O pPe3yJIbTaTax CBOEro y4yacTHus B AKIIUU.

3. Hoctyn Kinunenra k IO

3.1. Hoctyn Kimenta k 1BO ¢ ucnonp3oBanuem SMS-ayrenrudukanuu.

8 Nocrynuocts Yenyru «PCXB Pedepent» onpenenena Tapudamu no Iaxery yemyr.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



49

3.1.1. Hoctyn Kmuenra x IBO ¢ ucnonb3oBanueM SMS-ayTeHTHQHUKAIUN TPEIOCTABIIACTCS
pu IM4HOM oOpaniennu Knuenra B noapasaeneHue banka Ha OCHOBaHUY 3asBJICHUS HA MOAKIIIOUECHHUE,
npu oOpamennn Jlepkarens K yCTpoWCTBaAM caMooOcCiHyKuBaHHs baHka ¢ uCHOJIB30BaHHEM
nercTByroen miatexHon kaptel u [IMH-koa k miaresxxHou kapTe, yepe3 caiT banka B cetu MaTepHeT
o aapecy https://online.rshb.ru i B mpunoxennn «MoOWIBHBINA OaHK» HA OCHOBAaHUHU PACTIOPSKCHUS
na noakmoueHre IO win uepes caiit banka B cetn MuTtepret mo aapecy https://online.rshb.ru wnum B
npuioxeHnn «MoOwiIbHbIM OaHK» HAa OCHOBAaHWHM pacnopsbkeHuss Ha mnoaximtouenue [1bO, mpu
IIPOXOXKJICHUN Y TalleHHOW UAECHTU(PUKALMU U IIPH OTKPBITUU TEKYILETro cueTa.

3.1.2. KnueHT, nprCcOenuHAsACh K HACTOSAIIMM Y CIOBUSM, B TOM 4Hcie K JlOMOTHUTETBHBIM
ycnoBusaM, Tapudam, Ilamarke 1mo MCHOIb30BAHUIO CUCTEMBI U PeriaMeHTy BallOTHOTO KOHTPOJI,
SBIISIOIIMMCS. HEOTHEMJIEMOW YaCThIO HACTOSIIUX Y CIIOBHMA, IPUHUMAET M HECET PUCKH, CBSI3aHHBIE C
HECAHKIIMOHMPOBAHHBIM ITOJIyYeHHEM TPETbUMHU JIMLIAMU HHPOpMaLuK, Hanpasisemoid bankom B SMS-
coobmenusx. B cmyuae Hecornacusi, KimmeHTt otkaseiBaercs oT noakimroueHus kK J1BO.

3.1.3. Tlpu o6pamenuu Knuenra B moboe nonapasnencHue banka:

- bank ocymecteisier noakaoueHue Kk JJbO Ha ocHOBaHMU 3asiBICHUS HA MOJKIIOYECHHE, B
KOTOPOM YKa3aH HOMEpP MOOMJIBHOrO Tesle(hOHa POCCHMCKOro oleparopa MOOMIBHON CBSI3H, MOCIIE
OCYIIECTBJICHUS YCIEIIHON BepuuKauu HoMepa MOOUIIBHOTO TeleoHa,

- mnocne noaxmoyenus K JIbO bank npenocrasnser uHpopMaluio 0 JOTHHE Ha OyMakHOM
HOCHTEJIE, a TaKKe HH(POPMAIIHIO O BpEMEHHOM TIapoJie, HarpaBisiemyto bankoMm B SMS-coo0miennn Ha
3aperucTpupoBaHHbIil HoMep [losp30BaTens He MO3/1Hee caelyoIero pado4ero aHs.

3.1.4. Tlpu noaxmouenuu JIBO B ycTpoiicTBaXx caMOOOCTy>KHBAHHS:

- bank ocymectBisger noakmouenue k JIbO, npenocrasuss [epxkarento MHGOpMaLUIO O
JIOTHHE (Ha 4YeKe YCTpOMCTBa caMOOOCITy)KHBaHUS) MPH yKazaHUM JlepxaTeremM HoMepa MOOHMIBHOTO
TenedoHa pOCCUICKOro onepaTopa MOOMIIbHOMN CBSI3U U €ro ycreuHoi sepudukanuu. OITHOBPEMEHHO,
¢ nonkmouenuem JIbO, Ha 3apeructpupoBaHHbIi HOMep bankom Hampasmsiercs SMS-cooOmenue ¢
BPEMEHHBIM IapOJIEM.

3.1.5. Tlpu noaxmouenuu JIBO Ha caiite banka B cetu IHTepHeT:

- bank ocymecrBiser noaxmoyenune Kk JIBO, Ha OCHOBaHMM  pacHOpsSKEHHUS,
chopmupoBanHoro Ha caiite banka B cetm Murepuer, mo axmpecy https://online.rshb.ru, mocme
OCYILECTBICHHS YCIEUIHON BepuuKau HoMmepa MoOmiIbHOro Ttenedona. Jlorun dopmupyercs
KnuenTom camocrositenbHo, Ha caiite banka B cetm MHutepHer, mo aapecy https://online.rshb.ru, B
MOMEHT (opMmupoBaHus pacnopsbkeHus. Ilocne oToOpaxkeHuss MHPOPMALMOHHOTO COOOIIEHUS 00
YCIICNITHOM 3aBEPIICHUH PETUCTPAIMH Ha 3apeTUCTPUPOBAHHBIN HOMep bankom HampasisieTrcs SMS-
coO0OIIeHNE C BpEMEHHBIM TapoJIEM.

3.1.6. IIpu nogxmouernu JIBO Ha caiite banka B cetrt THTEpHET ¢ MpoX0oxkIeHuEM Y JalleHHOM
UACHTU(DUKAIIMY U OTKPBITHH TEKYLIETo cYeTa:

- bank ocymectBaser mnonkmoueHne k JIBO Ha OCHOBaHMHM  pacHOpPsDKEHUS,
chopmupoBanHoro Ha caiite banka B cetm Hureprer mo azapecy https://online.rshb.ru, mpu
MPOXOXKJIECHHN (PU3MUYECKUM JTUIIOM Y TaIeHHOW WIACHTU(UKAIMN U OTKPBITHHA HA €r0 MMS TEKYILIETO
cueTa, C 3alOJHEHHWEM aHKEThl, BBOJAOM Kojaa moATBepxkiaeHus. Jlorun dopmupyercs Kinuenrom
caMocTosTeNIbHO Ha caiite banka B cerm Wutepner mo ampecy https://online.rshb.ru B mMoment
¢dopmupoBanus pacrnopsbkeHus. Ilocne ycmemHoro mnoaTBep)kIeHHUs baHKOM pacrnopsbkeHHst Ha
noakmouenue k JIbO Ha 3apeructpupoBaHHbIi HOMep bankom HampaBisercs SMS-coobimieHue c
BPEMEHHBIM NapOJIEM.

3.1.7. Ilpu nonkmouenuu JIbO B mpuiioxxeHnn «MoOUIBbHBIN 0aHK»:

- bank ocymectenser noaxiouerue k JIbO Ha ocHOBaHMU pacnopsiKeHus, COPMUPOBAHHOTO
B NpuioxkeHUHn «MoOWIbHBIM OaHK», IOCIEe OCYIIECTBICHHS YCIEUIHOW BepU]HUKAIMM HOMepa
MoOmibHOrO Tenedona. Jlorun u maponbs Moryt ObITh chopMupoBanbl KineHTOM MpH ero >kenaHuu
CaMoCTOSITENIbHO B y100HOE Bpems nocie nojkiatoueHus J1bO. ChopmupoBaHHbBIN JOTHH MOXKET ObITh
UCTOJb30BaH Kak Juid BXoJa B MpuiokeHHe «MOoOWIbHBIM OaHK», Tak M Uil BXOJa B CUCTEMY
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«UHTepHer-6ank». ChopMupOBaHHBIA AP0 MOXET OBITh HCIONB30BAH I BXOJa B CHCTEMY
«HTEepHET-0aHKY.

3.1.8. TTommmo mpenocTaBicHust MHOOPMAIIUHU O JIOTHHE ¥ BPDEMEHHOM TapoJie B COOTBETCTBUH
¢ myaktamu 3.1.3-3.1.6 HacTosimmx YclnoBui, B paMKax ocyliecTBieHHss SMS - ayreHTuUKaIIu
[lonb3oBareneit B cucremMe «VHTepHET-0aHK» baHKOM HCNONB3YIOTCS OJHOPA30BbIE IAPOJIH,
HaIpaBJiieMble Ha 3aperucTpupoBanHblii Homep [lonp3oBarens.

3.1.9. IIpu nepBoM BXoje B cuctemy «MHTEpHET-0aHKY, [Top30BaTEN0 HEOOXOJUMO CMEHHUTH
BPEMEHHBIN NapoJib Ha OCTOSIHHBINA ApOJib, PYKOBOACTBYSCH PEKOMEHIAIIUSIMU CUCTEMBI.

3.1.10.C wucmonp30oBaHWEM JIOTHHA, TMApOJisi, WU OJHOPA30BOTO TApOJsi, TOIYYCHHOTO
[Tonw3oBarenem B SMS-coo01eHr Ha 3aperucTpupOBaHHBIN HOMED, [1os1b30BaTeINO IPEAOCTABIISIETCS
J0CTYH K cucteme «MHTepHeT-0aHK» I MOIydeHus] HHPOPMALUU U YyIIPABICHUS BCEMU OAaHKOBCKUM
cueTaMu/CYeTaMH 110 BKJIay, OTKPBITBIMH B JTFOOBIX MOIpa3ziesieHusix banka Ha ero uMsi B COOTBETCTBUU
C HaCTOSIIIUMHU Y CIIOBUSAMHU U J[OrOBOpPOM.

3.1.11. Ilpm 3ameHe/mepemaue TpeThbeMy JUIYy JUIA JadbHEHIIEr0  HCIIOJIb30BaHUS
3apEeTUCTPUPOBAHHOTO HOMEPA, HEOOXOIUMO MPOU3BECTH M3MEHEHHE 3aperuCTpUPOBAHHOIO HOMEPA,
o0paTHUBIIKCH B JII000€ Mojpasienenrue banka ¢ JoKyMeHTOM, yIOCTOBEPSIOIIUM JTUYHOCTb JJIs TOJaun
3asBIICHUST Ha W3MEHEHHE HOMEpa MOOWJIBHOTrO TenedoHa, MO0 OOpaTUBLIMCH K YCTPOWCTBAM
camoobOcnykuBanus banka ¢ mmatexxnoit kaproil u IIMH-komom k muiaTexHOW KapTe JUis MOJadu
pacnopspKeHHsl Ha U3MEHeHue. V3MeHeHue paHee 3aperucTpUpOBaHHOTO HOMEpPA OCYIIECTBISETCS
MocJie YCHEHo# BepuuKanuy HoBoro HoMmepa MoounsHoro tenedona [lonbp3oBarens B COOTBETCTBUU
¢ myHktamu 2.3.1 unu 2.3.2 HacTosIuX Y CJIOBUM.

3.1.12. Tlpu yrpare 3aperucTpupoBaHHOro Homepa, Ilomb3oBarento  HEOOXOIUMO
He3aMeUIUTEIbHO Tipou3BecTd OnokupoBky JIBO, oOparuBmmck B KonTakT-tieHTp banka ¢
npoxoxaennem AyrteHtudukanuu [lonmb3oBarenss B KouTakT-nieHTpe B ycTaHOBIeHHOM B banke
MOpsAJIKe, WIM OOpaTUBLIMCH B MojpasjeieHue baHka, Uisi mojayu 3asBICHHUS HA OTKIIOYCHHE.
Bozo6noButs merong SMS-ayrentudukanuu I[loap3oBaTens MOXKET IpU JIUYHOM OOpaIieHUH B JH000e
noapaszaeiieHne banka ¢ noxayvel 3asBiIeHUS Ha OJKIIOYCHHE.

3.1.13. Tlpu ytpatre mapons (BPEeMEHHOrO TMapojs), HEOOXOAMMO He3aMeIUTEIbHO
IIPOM3BECTH HW3MEHEHHE mapoiid (BpEMEHHOro mapoiia) oOpartuBmiuck B KOHTakT-LEHTp C
npoxoxaennem Ayrtentudukanuu Iloms3oBarenss B KoHTakT-lieHTpe B ycTaHOBIEHHOM B baHke
MOPSIIKE TSl TIOJTYUYE€HUsSI BPEMEHHOTO Tapodisi mocpenctBoM SMS-coolrienus, 1160 0OpaTUBIINCH B
moboe mnozapazaeneHre baHka ¢ JTOKyMEHTOM, yJOCTOBEPSIOIIMM JMYHOCTb, JHUOO CaMOCTOSITEIbHO
nocpeactsoM J1BO.

3.2. Hoctyn ITonb3oBatens k JIBO ¢ ucnonp3oBaHreM IPOrpaMMHOM ayTeHTH(PHUKAIHH.

3.2.1. Hocryn x JABO ¢ ucnonp3oBaHuEM NPOTrpaMMHON ayTeHTHU(UKALUU TPEJOCTaBISAETCS
TOJILKO TIPU HAMM4YUU paHee noakiaoyeHHoro J1bO ¢ ucnonb3oBannem SMS-ayrentudukarmm.

3.2.2. Jlnsa obecneuenus nocryna k JbO, TpeOyercs ycTraHOBKa Ha MOOMJIBHOE YCTPOMCTBO
npuiiokeHus «MoOUIbHBIN OaHK» CO BCTPOSHHBIM I'eHEepaTopoM napoiiei. «MoOUIbHBIN 0aHK)» MOXKET
ObITh YCTaHOBJIEH Ha MoOuiabHOe ycrpoiictBo [lonb3oBarens mnOpu  YCIOBHUM COOTBETCTBUS
OTIepaIIMOHHOM crucTeMbl MOOHIBHOTO YCTpOHCTBA TpeOOBaHMSIM, YKa3aHHBIM Ha O(hUIIMATILHOM CaiTe
banka o agpecy: Www.rshb.ru.

3.2.3. Tlonb30BaTenb caMOCTOATENBHO, HCIIOB3YsI PYKOBOACTBO MOJIb30BATENS, pa3MEIIEHHOE
Ha ouIMaTbHOM caiite banka B cetr lHTepHEeT WWW.IShD.IU, OCyIIecTBISET yCTAHOBKY HMPHIIOKEHHUS
«MoOWIBHBINH GaHK» CO BCTPOEHHBIM T'€HEPAaTOPOM MapoJjieil Ha CBO€ MOOUIIBHOE YCTPOMCTBO.

3.2.4. Ucnionp3ys nHGOPMAIIHIO O TTIOJTHOM HOMeEpe KapThl, [1o1p30BaTens OCYIIECTBISET BXOT B
npuinokenne «MoOunpHBIA OaHk». B 1ensx akTuBamMM TeHepaTopa Mapojeil, BCTPOSHHOTO B
npuioxkenne «MoOWIbHBIN OaHK», U MEpBOM BXoje B npuiioxeHne «MoOuiabHbIA Oank» baHk
OCYIIIECTBIISIET OTIPABKY KOJia aKTHBAIlMK Ha 3apEeTUCTPUPOBAHHBIN HOMEp B Buae SMS-cooOrenus.
[locne momyueHuss naHHOro koja aktuBauuu Ilomp3oBarenb, B COOTBETCTBHHM PEKOMEHAALMSIMU
cucteMbl «MOOHIIbHBII OaHK, BBOJUT KOJ aKTUBAIIMU B crielinanbHoe mose. [Tociie KoppekTHOro BBoIa
Koma aktuaiuu, llonb3oBarens camoctosTensbHO ycraHaBiauBaeT [IMH-kon k renepatopy mapoJsiei.
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[Tonp30BaTeo JOCTYIHA BO3MOKHOCTD OCYIIECTBICHHS BX0/a B MpuiiokeHne «MoOHIBHBINA GaHK» ©
HCIOJIb30BaHUEM OTIIeYaTKa Majblla/CKaHUPOBAHUSA JIMLA MPU HAIMYUU TEXHUYECKONW BO3MOKHOCTU
MOOMJIBHOTO yCTpoiicTBa. Briouenune QyHKIMM BXxoma B mHpuiokeHne «MoOWIbHBIM OaHK» C
UCIIOJIb30BaHUEM OTIIeYaTKa Majiblla/CKaHUPOBAHUS JIUIIa ocyllecTBiseTcs npu BBoje [lomp3oBaTenem
[IMH-koxga k reneparopy mnaposeid. Ilonp3oBaTento JOCTymHA BO3MOKHOCTh aKTHBAIUU (YHKLIUU
UCIIOJIb30BAaHUs OTIIeYaTKa Maiblla/CKAHUPOBAHUS JIMI]Aa B KayecTBE OJHOPA30BOrO MapoJisd s
MOATBEPIKICHUS onepanuii B cucreMe «MoOWIbHBIN OaHK» MPH HATMYMH TEXHUYECKOW BO3MOKHOCTHU
MoOunbsHoro ycrpoiictBa Ilomp3oBarens. AktuBauus (QYHKUMM HCIONB30BAHHUS — OTIEYaTKa
NaJIbLIa/CKAaHUPOBAHHUS JIMLA B KAYECTBE OJHOPA30BOTO MApPOJIsi OCYIIECTBIISICTCS IMyTeM KOPPEKTHOTO
BBoja [IMH-kona k reneparopy naposieu.

3.2.5. KonnuectBO OIHOBPEMEHHO aKTUBUPOBAaHHBIX bBaHKOM TeHepaTopoB maposiei,
BCTPOEHHBIX B mpuiiokeHue «MoOUIbHBINA OaHK» HE OTPaHUYEHO.

3.2.6. Ilocne akTuBanMM reHepaTopa MHapojied, BCTPOCHHOro B mpuiiokeHne «MoOWIbHBIN
0aHK» M TMOCIEIYIOIIEero BXxoJa, kak B cucreMy «/HTepHeT-0aHK», Tak U B cuctemy «MoOUIbHBIN
6ank», [lomp30BaTENIO MPEAOCTABIAETCS BO3MOXKHOCTD MOTY4YeHHUS HH()OPMAIH U YIIPABICHUS BCEMH
0aHKOBCKMMU CUETaMU/CUETaMU MO BKJIAly, OTKPBITBIMH B JIFOOBIX MO/pa3/ielieHusx banka Ha ero ums
B COOTBETCTBHUHM C HACTOSIIIMMH Y CIIOBUSIMHA U JlOrOBOpOM.

3.2.7. Ilpu 3amene/mepenaue TpeTbeMy JHIy A JaTbHEHIIET0 HCHOJIB30BaHUS/TIOpYE
MOOMIJIBHOTO YCTPOHCTBA C YCTAHOBJICHHBIM MpHIOXKeHHEM «MOOWIbHBINA OaHK» M aKTHUBUPOBAHHBIM
TeHepaTOpOM MapoJieid, B TOM YKCJIe ¢ aKTUBUPOBAHHON (PYHKIIMEW BXOJa/MOATBEPKICHUS ONEpaluu
M0 OTIIEYATKY MaJIblla/CKaHUPOBAHMIO JIHIA, [10Ib30BaTEeNt0 HEOOXOIUMO OTKIIOUYUTH BO3MOKHOCTH
OCYILIECTBIICHUS MPOTPaMMHON ayTeHTU(UKAIIMK C UCIOJIB30BaHUEM COOTBETCTBYIOIIErO TeHepaTopa
napoJiel, uepes pasies HacTpoeK cucTeMbl «THTepHeT-0aHK», B COOTBETCTBHUHU C TPEOOBAHUSIMH ITyHKTA
5.3.10 nactosmux ¥Ycnosuii. J{ns Bo3oOHOBIeHUs Aoctyna K JIBO ¢ ucnonb30BaHUEM MPOTPaMMHOM
ayreHTudukanuu, [lomp3oBarento HEOOXOOUMO MOBTOPHO YCTAaHOBUTh HAa MOOHMIIBHOE YCTPOMCTBO
npuiiokenne «MoOUIbHBIN O0aHK» U aKTUBUPOBATh TEHEPATOP MapoJieid, BCTPOSHHBIN B MIPUIIOKEHHUE.

3.2.8. Ilpm yrpare MOOMIIEHOTO yCTPOWCTBA C YCTAHOBJICHHBIM MPHIIOKCHUEM «MOOWIBHBIN
0aHK» ¥ aKTUBUPOBAHHBIM T'€HEPATOPOM IMapojieii, B TOM YHUCJIE€ C AKTUBUPOBAHHON (yHKIMEH
BXOJa/TIOATBEPXKIACHNAS ONEpallMd IO OTIEeYaTKy Maliblla/CKaHUPOBaHUIO JHIa, Iloib3oBaTento
HE00X0MMO He3aMeJUIMTEeNbHO Mpou3BecTH OokupoBKy JBO, obpatusmmck B KoHTakT-LeHTp ¢
npoxoxaeHrnem AyreHtudukanuu [lonp3oBarenss B KoHTakT-lieHTpe B yCTaHOBICEHHOM B banke
nopsiike, Wi oOpaTUBIIKCE B oApa3zeneHue banka, ¢ mogayue 3asBieHUs Ha OTKIIIOYEHHUE.

3.2.9. Tlomp30oBarenb MOXET OCYIIECTBUTH BXOJ B cucreMy «MHTepHET-0aHK» C
ucnons3oBanueM QR-koma. ITocne camoctositenbHOro BhiOOpa [lonb30Barenem Ha cTpaHUIE BXOJAA B
cucremy «MHTEpHET-0aHK» criocoba Bxoaa B «MHTepHETOaHK» ¢ mpuMeHeHneM QR-koxia, Ha cTpaHuIe
BxoJa B cucremy «MHTepHeT-0aHk» oToOpaxkaercss QR-koxa. [[ns oGecrnieueHus AOCTyna B CUCTEMY
«uaTepuer-6ank», Ilonp3oBaTento HE0OX0AUMO BOUTH B «MOOWIBHBIA OaHK» C HCIOJIb30BAHHEM
MPOrpaMMHOI ayTeHTU(UKAIMK, BHIOpATh OMINIO CUMThIBaHUA «QR-Koma», Mocie 4Yero moaHecTd
kamepy MoOuiabpHOro ycerpoiictBa k QR-komy, oToOpakaeMoMy Ha CTpPaHHIIE BXOJa B CHUCTEMY
«Unrepuer-bank». CuntbiBanue «QR-koma» moareepxkaaerca BBeneHuem [IMH-koma k reneparopy
apoJieit/0JHOPa30BbIM MapOJIEM.

3.2.10. Ilonp3oBaTenab MOXKET OCYLIECTBUTH BXOA B cucTeMy «VHTepHeT-0aHK» Hpu
nosiydeHun Push-yeemnomnenus. [Tocie BBoa HHpOpMAIMK O JIOTUHE U MapoJie Ha CTPAHUIIC BXO/a B
cucremy «MHTepHeT-0aHK» U caMmocTosTenbHOro Beioopa [lonb3oBaTenem crocoba BXoaa B CUCTEMY
npu nonydenun Push-yBemomienusi, B MoouinbHOM ycrpoiictBe [lonb3oBarens oroOpaxaercs Push-
yBenomienue. s obecneuenus goctyna B cuctemy «MHTepHeT-0aHk», [lonbp30BaTento He0OX0MMO
BOUTH B «MOOUIIbHBIN OaHK» C HCIIOJIB30BAaHUEM IPOrPaMMHON ayTeHTU(UKAIIMK U TIOATBEPIUTH BXOT
B cucreMy «MHTepHeT-0aHK», OTBETUB Ha 3ampoc, yKa3aHHbIH B PUSh-yBemomieHuu, C BBeICHHEM
[INH-koxa k reHepaTopy MapoJsieil/0THOPA30BbIM HapOJIEM.

3.3. B pamkax npenocraBnenus JIbO bankoMm ycTaHaBiuBaeTcs OorpaHUYeHHE Ha KOJIUYECTBO
MOTBITOK BBOJ@ OJIHOPA30BOI0O IMAapoJisi MPHU BXOJIE€ B CUCTEMY, a TAaKKe MPHU MPOBEIEHUU B CHCTEME
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onepanuii®’. B ciydae HpeBbIIEHHS KONMYECTBA IMONBITOK BBOJA OJHOPA30BOrO mapons baHkoM
BPEMEHHO OJIOKMpYETCs COOTBETCTBYIOIIMI MeTo] ayTeHTHuKauuu B Cucreme Ha 1 yac, mpu 3TOM
[Tonp30BaTesio 1OCTYIHA BO3MOXKHOCTD, HE JI0KUAsICh OKOHYAHUSI aBTOMATUYECKON pa30IOKHUPOBKU
JOCTyNa K CHCTEMe, MCMOJIb30BaTh ApPyro meroxa ayreHtuduxamuu B Cucteme (mpu Hanuuuu). B
ciyyae wucnonp3oBaHus [lomp3oBareneM oOTmeYaTka MalbLA/CKAaHUPOBAHUS JIMLA B KadyecTBe
OJIHOPA30BOT0 MapoJisl AJIs MOATBEPKIEHUs onepanuil B cucreMe «MoOwmibHbI 6aHk» baHk BripaBe
3alpOCUTH JONOJHUTENBHOIO oaATBepxkAcHUs [lonb30oBarenem onepaunu nyrem Beenenus IIMH-kona
K reHepaTopy mapoiiei 1100 0JIHOPa30BOro maposis, HarpaBieHHOTo bankoM B SMS-cooOumiennn Ha
3aperucTpupoBaHHblii Homep Ilonp3oBarens.

3.4. BoccraHoBieHHE JOCTyNa W U3MEHEHHE maposst Juis Bxona B «HTepHeT-0aHK» WM
«MoOHUITBHBIN OaHK.

3.4.1. BoccTaHOBJIEHHE IOCTYIIA U U3MEHEHHUE TapoJIs (BpEMEHHOTO IMapoJisi) JOCTYITHO OJTHUM
U3 CIEAYIONINX CIIOCOOO0B:

3.4.1.1. CamocrosarensHo nocpenctsoM JIbO (n3mMeHeHue mapoJis 10CTYIMHO IBYMsI CITIOCOOaMU:
C UCTIONb30BaHUEM PEKBU3UTOB KapThi®? 1160 1o noruny Ions3oparens).

3.4.1.2. O6paruBmiuce B Konrakt-entp banka ¢ mnpoxoxaeHueM AyTeHTHUPHUKAIUH
[Tons3oBarens B KOHTakT-IIEeHTpE B yCTAaHOBIEHHOM baHKOM mopsaxke.

3.4.1.3. OOparuBmuck B no0oe moapasneneHue baHka ¢ JTOKYMEHTOM, YIOCTOBEPSIOIIMM
JUYHOCTb.

3.4.2. B cnywsae ytparel Ilonp3oBaTeneM mnaposs (BpeMEHHOro Mapojsi), HeoOX0IuMo
HE3aMeUINTEIbHO MIPOU3BECTH U3MEHEHUE Naposis (BPEMEHHOI'O MapoJisi) B COOTBETCTBUM C IIYHKTOM
3.4.1 gacTosmux Y CIIOBUIA.

3.4.3. baHkOM YyCTaHaBIMBACTCS OTPAaHUYCHHWE HAa KOJMYECTBO IIONBITOK BBOJA MapOJI,
copmuposarHoro Ilomp3oBaTeneM (BpeMEHHOro Tapons) HpU BXojae B cucTeMy®. B crmywae
MPEBBINICHUST JaHHOTO orpannueHust [loiap3oBarens MOXET CaMOCTOSITEIBLHO TOBTOPHO MPONTH
MPOLEYyPY BOCCTAHOBJICHUS IOCTYIA M U3MEHEHHUs MapoJis (BpEMEHHOTO MapoJis) B COOTBETCTBHUH C II.
3.4.1.1 nactostiux Y ciI0BHil.

3.5. HM3menenue noruna, konoBoro cioa, [IMH-koxa k reneparopy maponeii.

3.5.1. Jlorun, mnpenocraBieHHbIH bankom/chopmupoBanubiii Jlepkarenem, MOMXET OBITH
camocrositensHo u3MeHeH [lonp3oBatenem B Cucreme 0e3 B3MMaHUST KOMHUCCHH, B COOTBETCTBUHU
Tapudamu.

3.5.2. B cnyuae yrpatsl [lonp3oBaTenem JoruHa A BOCCTAaHOBIEHUS HH(OPMAIIUU O JTOTHHE
[Tonb3oBarens Moxer oOpatuthbest B KonTakT-ieHTp banka ¢ mpoxoxkaeHueMm AyTeHTH]UKauu
[Tonb3oBarenss B KoHTakT-IleHTpe B yCTaHOBJIEHHOM B baHke mopsiake MonyduTh WHGOPMAIUIO O
TEKYIIEM JIOTHHE, TU00 00paTuThes B J1t000€ nojpasenenue banka ¢ J0KyMeHTOM, yIOCTOBEPSIIOIINM
JUYHOCTh. [lpu Hanmuuuu JAEUCTBYIOIIEH TmUIaTeXHOM KapTel, [loimp3oBarenb Takke MOXKET
chopMHUpOBaTh W HANpPaBUTh HOBOE pacmopsbkeHne Ha noamodeHue JIbO ¢ ucnonb3oBaHueM
YCTPOMCTB caMooOCIykuBaHusl baHka, KoMHccHs MPH 3TOM He B3umaercs. MHbopmarus o Texymem
JIOTUHE YKa3bIBAETCS B YEKE YCTPONCTBA CAaMOOOCTYKUBaHUS.

3.5.3. Jlns m3MeHeHus JIOTMHA W BO300HOBJIEHMs MocTyma K cucreMe [lonmb3oBarens Takxke
MOKET 00paTuThCS B JII000€ Mmojapasaenenrue banka it monayn 3asBiieHUs HA U3MEHEHHUE JIOTHHA. 3a
W3MEHEHHE JIOTMHa Ha OCHOBAaHMM WHUChbMEHHOTrO 3asBieHus llonp3oBaTens, NOJAHHOTO B
noapasaeneHne banka, B3uMaeTcss KOMUCCHS B COOTBETCTBUH ¢ TapudaMu, TyTeM BHECCHHS IEHEKHBIX
CPEICTB B Kaccy nojipa3aesieHus: banka wim myTeM CIUCaHusl IEHEKHBIX CPEICTB ¢ OAHKOBCKOIO CUeTa
[Tonp3oBarenst (Mpu HATUYUH OTKPHITOTO OAHKOBCKOTO cueTa B moipaszaeneHun banka). loctyn
[Tonp30Barest kK cucreMe BO30OHOBIISETCS HE MO3/JHEE paboyvero JIHs, CIEAYIOLIETo 3a THEM MOTy4YeHus
bankowM 3asiBieHus Ha u3MeHeHue joruHa ot [Tonp3oBartens.

%1 Pinpopmanust 0 KOIMYECTBE MOMBITOK YKA3bIBAETCS B CUCTEME.
62 3a MCKIIFOUEHMEM PEKBU3UTOB BUPTYalbHO KapThl.
8 Mugopmanus o KoJIUIECTBE TOMBITOK YKa3bIBAECTCA B CUCTEME.
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3.5.4. B cuyuae yrparel [lomp3oBaTenem komoBoro cioBa Ilomb3oBarennto HEOOXOAUMO
MIPOM3BECTH U3MEHEHUE KOJOBOI'0O CJI0Ba, OOPATUBILIKCH B JII000€ MoapasieneHue banka ¢ JokyMeHTOM,
YJIOCTOBEPSIOLIUM JINYHOCTH C MoJaueH 3asBJIE€HUS HA U3MEHEHHUE KOJOBOI'O CJIOBA.

3.5.5. Ilpu yrpare Ilonp3oBarenem uHpopmaruu o [IMH-kone k renepatopy maposieid, st
BO300HOBIICHHSI METO/a MporpaMMHON ayreHTH(ukauuu [lomp3oBaTento HEOOXOAMMO 3aHOBO
MPOM3BECTH AaKTHUBALIMIO TeHepartopa mnapoieil mns Murepuer-6anka. [Ins srtoro, I[lomb3oBartemnto
HE00XO0AMMO OCYIIECTBUTH MOBTOPHBIN BXOJI B MpuiioxkeHne «MoOMIbHBINH 0aHK» C NCHOJIb30BAHUEM
JIOTMHA ¥ TIapoJis (B T.4. BPEMEHHOT'0 MapoJis ), MOTYyUYCHHBIX TPH MOAKII0YeHUN SMS-ayTeHTuduKamnmm.
Ilocne ocyuiecTBiieHHs BXO/AA, B COOTBETCTBUM C PYKOBOJICTBOM II0Jb30BAaTElIs, pa3MELICHHBIM Ha
odunmanpHoM caiite banka B cetn MuTepaer Www.rshb.ru, Tlonb3oBarenb, ¢ HCMOJIb30BaHHEM KO
aKTHBAlMU aKTHUBUPYET HOBBIM TreHepaTop mnaposed u ycraHasimusaeT IIMH-koma k renepartopy
napoJen.

3.6. Ilpu ayrentuduxarmu [lonp3oBarens B cucreMe baHk He 3ampamiBaeT BBOJ CBEICHHNA O
[TNH-koxe xkapte! u/unu [TMH-koe k reHepaTtopy naposiei, B T.4. Ha opuraibHOM caiiTe banka B ceTn
Wutepuer. OcymectBnsisi BBog [IMH-koma xapThl/MHBIX NaHHBIX miaTexxkHou kaptel, [IMH-koma k
reHepatopy nmaponeii B cetu Uutepuer, Ilonp3oBatens mnpuHMMaeTr Ha cebds  pUCK
HECaHKIIMOHUPOBAHHOTO MCIOJIb30BAHUS TIATEKHOM KapThl U/miu noctyna K J[BO.

4. TlopsinoKk IMCTAHUMOHHOI0 OAHKOBCKOI0 00CIy:KMBAHUS

4.1. Bank nocpenctBom cucteMbl «MHTEepHET-0aHK» M «MOOHIBHBIA OaHK» MPEIOCTaBISACT
[Tonb3oBarento cieayronre BO3MOKHOCTH:

4.1.1. IlpenmocraBieHne HWHPOPMALUU IO BCEM OAHKOBCKHM cueTam/cyeTaM IO BKIAay
[Tonb3oBarens, OTKpbITHIM B banke, mH(poOpManuu Mo NpeAoCTaBIeHHbBIM baHkoMm kpeautram u
[IporpaMMaM KOJIJIEKTUBHOIO CTpaxoBaHMsl Jepxkarenedl kapt, IIporpamMmmam KOJUIEKTMBHOIO
CTpaxoBaHMs 3aeMILUKOB baHka.

4.1.1.1. Odopmnenue 3asBieHus o mnpucoenuHenuu k Jorosopy JIY, 3asBieHus o
npucoeaunenuu kK Jlorosopy Y MUC. Ilpenocrasnenue undopmamuu no Horosopy Y, Jorosopy
AY HHUC, 3akimo4yeHHOMY TOCpPeACTBOM cHcTeMbl «HTepHeT-0aHk» W «MOOWIBHBIH OaHK».
Odopmnenne mopydyeHus Ha BbIBOJ akTUBOB 1o JloroBopy Y, mopyueHusi Ha BBIBOJ aKTHBOB IO
Horosopy AY UNC.

4.1.1.2. OdopmreHue 3asBlIeHUs] HA OTKPHITHE CUETa B PEeCTpe Bia/IeIbIIEB NHBECTUIIMOHHBIX
[aeB M IoJlaya 3asBOK Ha NpUOOpeTeHHe, IMorameHue U OOMEH WHBECTULHMOHHBIX MaeB (DOHIOB
nocpeAcTBoOM cuctembl «MHTepHET-0aHK» 1 «MOOUIBHBIN OAHK.

4.1.2. IlpenocraBienne uHGOpPMAIMU 10 HHBECTUIMOHHBIM TasM @oHIA TO 3asgBKaM,
OoQOpPMIIEHHBIM TOCPEICTBOM cuUCTeMbl «HTepHEeT-0aHK» M «MOOWIbHBIN OaHK», a TakXke Mpu
HaJIMYUU paHee NpUHATON baHkoM 3asBkM Ha MpHOOpeTeHNEe MHBECTULIMOHHBIX aeB PoHa.

4.1.3. 3akiroueHue coriameHus 00 OKa3aHUM OpPOKEPCKUX YCIYT, B T.4. C HCIOJb30BAHHEM
NNC, neno3utapHOro 1oropopa myTeM MNpUCcCOeIUHEHHS K YCIOBUAM PernamenTa okazaHus OpoKepcKux
yCIyr W yCIOyr TO HWHBECTHIIMOHHOMY KoHcynbTHpoBaHHi AQO «Poccenbxo30aHk», YCIOBUIM
OCYILIECTBIICHUS JIETIO3UTAPHON JI€ATENbHOCTH M YCIOBUAM OKa3aHHUA OpPOKEPCKUX YCIYyr C
WCIOJIb30BAaHUEM HWHANBUAYAIBHOTO WHBECTUIIMOHHOTO C4YeTa, MpeaocTaBlieHHe HHGPOpPMAIUU TI0
3aKJIIOYEHHBIM COTJIAIIEHUSIM, €CJIM BO3MOYKHOCTb TAaKOTO MPUCOECIUHEHUS U MPEeAOCTaBICHUS
uH(pOpMallUd C WCMONb30BaHHEeM cucteMbl «MHTepHET-0aHK» U «MOOUIBHBIA OaHK» MPSIMO
npenycMoTpeHa PermamMeHTOM oOKa3aHUS OpOKEpPCKUX YCIAyr U YCIYr IO HWHBECTHIIMOHHOMY
KoHCynbTupoBaHuio AO «Poccenbxo30aHk».

4.1.3.1. TlepeBoasl B POCCUMCKUX PYOJISIX ¢ OAHKOBCKHMX CYETOB ' B TOJIB3Y YTIPABJISIOIICH
xomnanuu® 1o Jlorosopy JIY (Jlorosopy AY HMC) mo pekBu3uTaM B paMKax BBIOPAHHOI
WHBECTUIIMOHHOMN CTpaTeruu.

64

%4 3a uckmouennem HCJIM.
% TlepeBoa HeHEKHBIX CPENCTB OCYIIECTBIAETCSA C BBLINOJHEHHEM TPeOOBAHUIA 110 TIEPEBOLY JIEHEKHBIX CPEICTB MEXLY
CYETaMH MO0JIb30BATENS.
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4.1.4. llonp3oBaTento, IPUCOEAUHUBIIEMYCS K HACTOSIIMM Y CIIOBUSIM JIOCTYITHA BO3MOXHOCTh
3akmoueHus goroBopa BCJ/IM, myrem mpucoenuHeHHs K YCIOBHUSM OTKPBITHSA, OOCITYy>KMBaHUS W
3aKpBITUS  OAaHKOBCKMX  CYETOB B JPAroleHHbIX  MeTalax  (U3MYecKux  JuI B
AO «Poccenpxo30aHK» € HCIOJIb30BaHHEM CHCTeMbl «HTepHET-0aHK» U «MOOWIBHBIM OaHK» U
otkpeitusi BCJIM B Cucreme Ha OCHOBaHMHM C(OPMHUPOBAHHOTO PACHOPSDKEHUS C MOATBEPKIACHUEM
JOCTYIHBIM MeToJoM ayTeHTH¢ukauuu B Cucreme s ocymiectsieHuss B Cucreme onepanuit
MOKYIKU/TIPOAXH JparoueHHbIXx MetaiwioB o BCJIM ¢ moaTBepkKIeHHEM AOCTYIHBIM METOI0M
ayrentuukauuu B Cucreme. bank nndopmupyer [lonb3oBaresns o 3akiIF0UEHUU COOTBETCTBYIOIIETO
noroBopa bCJIM, nipu s3Tom B Cucreme [lonb30BaTento cTaHOBUTCS JOCTyHOM nHpopmanus o BCIAM
B pasnene «MuBectuuum»/«Cuera B JAparoueHHbIX MeTamiax». B ciydyae oTkasa B 3aKIIOYCHHH
norosopa bBCJIM bank undopmupyer [Tonb3oBarens B Cucreme myTeM npucBoeHUs craryca «OTkasy.
IIpu camocrosarenbHoM 3akpeiTii BCJIIM Tlonb3oBarens uepe3 Cucremy ¢ HOATBEPKICHUEM
JNOCTYIHBIM ~ CIIOCOOOM  ayTeHTHU(UKAIMKA  OCTAaTOK  oOe3nuueHHoro wmeramna Ha BCIM
MIEPECYUTHIBAETCS B POCCUICKHE PYOIIM IO KYypPCY MOKYIKH 00€3TMUEHHOr0 METalla, YCTAHOBIIEHHOMY
baHkOM Ha MOMEHT COBEpILIEHUS OIEPALUU, JIECHEKHbIE CPEACTBA NEPEUUCISIIOTCS 0 YKa3aHHBIM
[Tonb30BarenemM peKBU3UTAM.

4.15. B cnyuae, ecnu Ilonmp3oBarenem 3akitoueH goroBop bCJIM nyrem mnoamucanusi B
nozpaszaenenun banka nmoroBopa 0aHKOBCKOTO cueTa B JAParoleHHbIX MeTaiiax JJis PU3NYeCKUX JIUI
[Tonmp3oBaremnto B CucremMe TOCTYITHA BO3MOXKHOCTh OCYIIECTBIICHHUS MMOKYIKH/TIPOJAKU JParoleHHbBIX
MetaiuioB 1o BCJIM B cooTBeTCTBUHM C 3aKOHOJATeabCTBOM Poccuiickoit denepanuu U 3aKkpbITUA
BCIM®.

4.1.6. IlepeBoabsl B pOCCHHCKUX PYyOJsiX ¢ OAHKOBCKMX CYETOB®' B TOJB3Y YIpaBISIOUICH
KOMIIAHUK®®, B IeNIX NpHOOpeTeHHs WHBECTUIMOHHBIX maeB DoHga 10 3agBKaM, o(GOPMIECHHBIM
nocpeAcTBoM cucteMbl «MHTepHEeT-0aHK» M «MOOWIBHBII OaHK», a TaKKe MNpU HAJUYUU paHee
NpUHATON baHKOM 3asBKHM Ha MPHUOOpETEHNE NHBECTULIMOHHBIX aeB PoHa.

4.1.7. OcyuiecTBI€HHE ONEpaIfii B POCCUHCKUX PYOsIsIX MO MepeBoay ¢ OaHKOBCKUX CUYETOB
JICHE)KHBIX CPEJICTB B OIUIATY YCIYr IOPUAMYECKUX JIML-PE3UACHTOB, YKa3aHHBIX Ha O(pUIIMaTIbHOM
caiite banka B cetm MHTepHeT (yCIyr CTpaxoBBIX KOMIIAHUH, Y4e€OHBIX YUPEXKJIEHUH, CTOPOHHUX
OSMHUTEHTOB-0AHKOB C IIETbIO IIOTAIICHUS KPEAWTOB, YCIYI MOOWJIBHOW CBSI3M, KaOEIbHOTO U
CIYTHUKOBOT'O TEJIEBUJICHUSA, TEIEKOMMYHUKAIIMOHHBIX KOMIIAHUW U VIHTEpHET, OXpaHHBIX CHCTEM,
KOMMYHAJIbHBIX YCIIYT).

4.1.8. TlepeBobl B pOCCHICKUX PyONIAX ¢ GAaHKOBCKUX CUeTOB'C [T OCYIIECTBIICHHUS MIaTexKei
3a IPe0CTaBIEHUE FOCYAAPCTBEHHBIX U MYHULIUIIATBHBIX YCIYT, B TOM YHCIIe UHPOpMAIHs O KOTOPBIX
npenocrasieHa llonb3oBarento ¢ ucnoib3oBaHueM cepBuca «l'ocynapcTBeHHas WH(pOpMalMOHHAs
CHCTEMa O FOCYAapCTBEHHBIX U MyHUIIMNIANBHBIX MaTtexax» (I'MC I'MII).

4.1.9. OcymecTBieHue omnepauuii Mo NMepeBOAY ACHEKHBIX CPEJICTB C OJHOrO OaHKOBCKOTO
cuera’'/cuera 1o BKIamy'? Ha Apyroif GaHKOBCKMiI cyeT’>/cueT mo BKIagy ofHOTo Ilonmb3oBaTens B
pasIMYHBIX BaTIOTaX. B clydae mepeBoja JeHeKHBIX CPEICTB Ha GaHKOBCKHil cuer’#/cuer 1o BKiamy,
OTKpPBITBI B JPYrOd BaJlOTE€ M B OJHOM MOJpa3feieHuM baHka, KOHBEpTAalMs OCYIIECTBISACTCS B
cootBeTcTBUM ¢ Tapudamu.

67

69

8 OcymiecTpasercs Ipy HATUYMHE TEXHUYECKOH BO3MOKHOCTH.

67 3a nckmouernem BCJIM.

% TlepeBoa NEHEKHBIX CPEICTB OCYILIECTBIAETCS C BBLINOJHEHHEM TPeOOBAHUIL 110 IIEPEBOLY JEHEKHBIX CPEICTB MEKLY
CYeTAMHU HOJIb30BATENLS.

% 3a uckmouennem BCJIM.

0 3a uckmouennem BCJIM.

" 3a uckmouenrem BCJIM.

72 TlepeBos1 IeHEKHBIX CPEACTB CO CUETA O BKIAy BO3MOKEH TOJILKO HA CUET COIPOBOKICHHS.

73 3a pexmouernem BCJIM.

74 3a pexmouernem bCJIM.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
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4.1.10. OcymectBnenue I[lonb3oBaTeneM-HEPE3UIEHTOM OINEpaluil MO IEPEBOAY CO CBOETO
GAHKOBCKOTO cueTa’>/cdeTa 10 BKIAmy'°, OTKPHITOTO B POCCHICKMX PYOISX, DEHEKHBIX CPEICTB B
poccuiickux pyOuisix Ha pyOsieBble cueTa (PU3NYECKHUX JIUII ¥ CYETa IOPUANYECKHUX JHI (PE3UTICHTOB U
HEPE3UACHTOB), OTKPHIThIE HA TeppuTtopun Poccuiickoit deneparuu, B TOM 4ncie OTKphIThie B banke.

4.1.11. OcymectBinenue Ilonp3oBaTeneM-pe3suIcCHTOM OIEpalUii 10 NEPEBOAY JIEHEKHBIX
CPEZCTB B POCCHICKHX PybIIsX ¢ GAHKOBCKOrO cueTa’'®/cuera Mo BKIALy'’, OTKPBITOTO B POCCHHACKHX
pyoIsx:

- Ha GaHKOBCKMe cyera'’/cueTa 1O BKIany (U3HMUYECKUX JHI-PE3UIEHTOB/HEPE3HICHTOB,
OTKPBITBIE B POCCUHCKUX pyOssix Ha Teppuropun Poccuiickoit denepannn, B TOM YUCIIE OTKPHITHIE B
banke;

- Ha OaHKOBCKHME CueTa IOPUIMYECKUX JIMI-PE3UJCHTOB/HEPE3UTACHTOB, OTKPBITHIC B
poccuiickux pyossix Ha Tepputopun Poccuiickoit deaepannn, B TOM YUCIIE OTKPBIThIC B baHke.

4.1.12. Ocymectienne [lonp3oBareneM-pe3uIeHTOM/HEPE3UICHTOM OIEpalUid IO TEPEBOIY
JICHEKHBIX CPEACTB B POCCUMCKHUX PYOJIsIX C KAPTOYHOTO CUETa, OTKPHITOTO B POCCUNUCKUX PYyOIIsiX, Ha
mwiarexuyo kapry (B)/(M)/MUP/(/Ix) croporHero sMuTeHTa — 6aHKa, HAXOIAIIETOCS Ha TEPPUTOPHH
Poccuiickoii @eﬂepauﬂnm.

4.1.13. Ocymecrpienue [Tonp30BaTeneM-pe3HIeHTOM/HEPE3HICHTOM ° ONlepalHii 110 TIEPEBOTY
JICHEeKHBIX CPENICTB B poccuiickux pyomnsx ¢ Kaprounoro cuera neGeToBoi KapThl, OTKpbITOro B AO
«Poccenpx030aHK» B POCCHHMCKHX pPYOJIsAX, MO pekBH3UTaM «No KapThl», «HOMEpP MOOMIHHOTO
TeneoHa» Ha KapTy MHOCTPAHHOTO OaHKa-dMHUTEeHTa wiH 1o pekBusuty «Homep cuera (IBAN)» Ha
CUeT, OTKPBITHI B HHOCTPaHHOM OaHKe (B Ipeienax JUMHUTOB, onipeneneHHbx Tapudamu banka) uepes
OIepaToOpoOB MO TEPEeBOAY IEHEKHBIX CPEICTB, C KOTOPhIMH y baHKa MMEIOTCS COOTBETCTBYIOIIKE
JoroBopHble OoTHouieHus. [losb3oBarens 3amoiHsET HapaMerpbl IMEpeBOJa B COOTBETCTBYIOLIMX
skpaHHbIX (opmax cuctembl «MHTepHeT-0aHK» WM «MOOWIBHBIN 0aHK», PYKOBOACTBYSCH
WHCTPYKIUSMH, YKa3aHHBIMH B 3KpaHHBIX (opmax cuctembl «/HTepHET-0aHK» Wi «MOOHIBHBIH
OaHK.

4.1.14. Ocymectienne [lonp3oBarenemM-pe3uIeCHTOM/HEPE3UICHTOM OIEPAIHA TI0 TIEPEBOIY
JICHE)KHBIX CPEICTB B POCCHICKMX PYONX MO peKBU3UTaM IutatexHou kaptel (B)/(M)/MUP/(Ix)
CTOPOHHEI0 AMUTEHTA — OaHKa, Haxos1erocsa Ha Tepputopun Poccuiickoit denepannu Ha MIATEXKHYIO
kapTy banka (B Ipenenax BenuuumH, onpeaeneHHbX Tapudamm)®.

4.1.15. Ocymectpienue [lonap3oBareneM-pe3nuIeHTOM/HEPE3UIEHTOM OIepaluii Mo MepPeBOIy
JICHEeXKHBIX CPEACTB B POCCUHCKUX PYOIsiX ¢ miarexHoi kapTsl (B)/(M)/MUP cropoHHero sMuTeHTa -
OaHka, Haxoxsmerocs Ha Tepputopun Poccuiickoit ®enepanuu Ha IUIATEXKHYIO — KapTy
(B)/(M)/MUP/(1x) cropoHHEro SMUTeHTa — OaHKa, HaxXOIAlIerocss Ha Tepputropun Poccuiickoit

9

75 3a uckmouenuem BCJIM.

76 32 uckmouennem bCJIM.

" 3a uckmouenuem BCJIM.

8 Tlonb30BaTeNb-HEPE3UAEHT OCYIIECTBIISIET yKa3aHHbIE ONEpaliu  0e3 OrpaHuueHui. [1oNb30BaTeNb-PE3UIEHT
oOecrieunBaeT OCyIIECTBICHUE IEPEBOIOB Ha KapThl, BBITYIICHHBIC HA UMS PE3HJICHTOB.

" TlepeBo/ JIEHEKHBIX CPEJCTB BO3MOYXKEH TOJIBKO B BajtoTe Poccuiickoii deepaniu ¢ KapTOYHOTO CYETa, OTKPBITOTO KaK
[Nomp30Batento-pe3ueHTy, Tak u [lonp30BaTenmo-Hepe3uIeHTY B Bamrote Poccuiickoit deneparum, ¢ yaeToM TpeOOBaHHHA
3aKoHoJarenbpcTBa Poccuiickoit denepanuu 1 orpaHUYeHUH (3a1IpeToB), ycTaHOBIEHHBIX bankom Poccun. B coorBeTcTBHN
€O CHEeLUAIbHBIMY YKOHOMUYECKUMU MEpaMH, YCTaHOBJIEHHbIMU ykazamu IIpesunenra Poccuiickoil @enepanyu 1 HHbIMU
HOPMATHBHBIMH aKTaMHM, BBITYIIEHHBIMH B paMKaX HX pealn3alddl YCTaHOBJICHBI OTPaHWYCHHS (3ampeTsl) Ha
OCYIIECTBIIEHHE BATIOTHBIX OTIEPANNii, CBA3aHHBIX C IPEIOCTABICHHUEM PE3UICHTAMH B TI0JIb3Y HEPE3UICHTOB HHOCTPAHHOM
BAJIIOTHI 110 JOTOBOpaM 3aiiMa.

Bank BopaBe 0TKa3aTh B COBEPIICHUH ONIEPAIlH B CIIydae HEMPOXoxkaeHus Ilonp30BaTenieM BHyTPHOAHKOBCKUX KOHTPOJIEH,
a TaKke KOHTPOJIEH CO CTOPOHBI OIIEPaTOPOB MO IEPEBOTY JIEHEKHBIX CPEACTB H/NIN HHOCTPAHHBIX OAHKOB.

8 Tlepeom JMEHEKHBIX CPENCTB OCYLIECTBIISIETCA TI0 PEKBU3MTAM IUIATEXHBIX KapPT CTOPOHHUX 3SMHUTEHTOB,
noazepxuBaronmx texHonoruto 3-D Secure/MirAccept/J/Secure. TlomojHeHHe BUPTYalbHBIX KapT, 3MHTHPOBAHHBIX
bankom He ocymectBisiercsi. CpOK 3a4HCIICHHS ICHEKHBIX CPEJICTB 3aBUCHT OT 0aHKa, BHIITYCTUBILETO KapTy OTIIPABUTEIS
U MOXET COCTaBUTh OT HECKOJBKMX MUHYT O HECKOJbKHX MHeH. CTOpOHHHE OaHKH-IMHUTEHTHI MOTYT YCTAaHaBIMBATh
JIOTIOJTHUTEIbHBIE OTPAHWYCHHS, BKIIFOUAsl B3MMaHUE JOTIOTHUTEFHBIX KOMUCCHH MPH IMPOBEICHUHN MIEPEBOIOB IO HOMEPY
KapTEhIL.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
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®enepanun (B mpeaenax BeIUUUH, onpeneneHHbix Tapudamu). [onp3oBaTens 3amoaHsIeT napaMeTpsl
mepeBojja B COOTBETCTBYIOIIMX  OSKpaHHBIX  (¢opmax  cucrembl «MHTepHeT-0aHK» WM
«MoOOWIBbHBINH OaHK», PYKOBOJACTBYSCh MHCTPYKIMSMH, YKa3aHHBIMH B 3KpaHHBIX (POpMax CHCTEMBI
«VInTepHET-6aHK» M «MOOHIBHBIHA GaHK». 5!

4.1.16. Ocymectpienue [Tonp30BaTeneM-pe3nIeHTOM/HEPE3HACHTOMS? onepalyii 1o TIepeBoIy
JICHEe)KHBIX CPEJCTB B BAJIOTE KAPTOUHOTO cyeTa, OTKPHITOro B AO «Poccenbxo30aHK» B POCCUNCKHUX
pyomsix, nojuapax, €Bpo, ¢ IutarexHod kaptel MUP mo pexBusury «Ne kapTel» Ha KapTy OaHKa-
SMUTEHTa, Haxojsmerocs 3a npeaenamu Poccuiickoit ®epepanuu (B mpenenax JIMMUTOB,
onpeneneHHpix Tapudamu) uepes AO «HCIIK»®, [Tons3oBarens 3amonHseT mapaMeTphl MepeBoa B
COOTBETCTBYIOIIUX OKpaHHBIX ¢opMax cucrembl «MHTepHeT-0aHk» wWin «MOOUIBHBIN OaHKY,
PYKOBOJICTBYSCh MHCTPYKLMSAMH, YKa3aHHBIMU B 9KpaHHBIX (popmax cucteMbl «MHTepHET-0aHK» HIH
«MoOUITBHBIN GaHKY.

4.1.17. OcymectBnenue [lonp3oBatenem opopmiieHus u nogauu B bank CokpaieHHO# aHKeThI
1 AHKETBI-3asBJICHUS C IPUKPEIICHUEM JOTIOTHUTEIbHBIX JOKYMEHTOB B BUJI€ CKAHUPOBAHHBIX KOMUN
(mpu HEOOXOIUMOCTH ), IpUcoearHeHue K [IporpaMme KOJIEKTUBHOTO CTPaxOBaHUs 3aeMIIMKOB banka,
noanucanue CornameHus M monydeHue kpeauta (mpu BeiOope Ilonb3oBarenem cornacus Ha
npucoearHenue K [IporpaMMe KOIEKTUBHOTO CTPaxOBaHUs 3aeMILMKOB baHka).

4.1.18. [Ipu HaTMYUU KAPTOUYHBIX CUETOB:

- MOJKJIIOYCHHE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHUS;

- MOAKIIOUEeHHe/OTKIIIOUEHNE YCIyTH «ABTOIIaTeR» S,
aKTHBALIMS KaTeropuu MOKYNOK B paMKkax IIporpaMmel J0sJIbHOCTH;

BbIOOD oniun Kommencanuu nokymnku B pamkax [IporpamMmebl JIOSIIBHOCTHY,

- BBIOOp onmmu oOMeHa boHycHBIX 6ayioB Ha pyOsau B pamkax [IporpamMMel JIOsITEHOCTH;

- o3Hakomsienue B Karamore c¢ mnpeanoxkeHusmu ToBapoB/yciyr IlapTHepoB, BBIOOp
toBapos/yciyr I[lapTHepoB, opopmiieHre 3aka3a ToBapos/yciyr B Karaiore, BO3SMOXKHOCTh OILIATUTh
3aka3zaHHble ToBapbl/yciyru [laptHepoB ¢ wucnonbzoBanueM KapTol/JlononHUTENBHON KapThl,
OTCJIE)KUBATh CTATYC UCIIOJHEHUS 3aKa3a U IPOCMaTpUBATh UCTOPUIO MOKYIIOK;

- ocrtaButh obpamienue B Yate Cuctemsl B aapec [lapTHepa, kacaromieecs: kauecTBa TOBApOB U
YCIIyT, CPOKOB 00pabOTKH 3aKa3a, CPOKOB JOCTABKU/OKa3aHUS YCIyT, IpHoOpeTeHHBIX [lomp3oBaTeneM
B Karanore;

- octaBuTh obOpamenue B Yare CucteMsl B aapec baHka 1mo BompocaM TEXHHUECKOH pabOThI
Karanora;

- 3aKa3 MIATeXKHOH KapThl K JEHCTBYIOMEMY KAPTOYHOMY CUETy ),

8l [lepeBosi JIEHEXHBIX CPEJACTB OCYIIECTBJIAECTCS 10 PEKBM3UTAM IUIATEXHBIX KApT CTOPOHHHUX OMHTEHTOB,
nmojiep kuBaromux rexuooruto 3-D Secure/MirAccept/J/Secure. Cpok 3aunciieHust A€HEKHBIX CPEICTB 3aBUCHUT OT OaHKa,
BBIITyCTHBIIETO KapTy OTHPABHUTEIIS/TONydaTeNss W MOXKET COCTaBUTh OT HECKOJNBKHMX MHUHYT /0 HECKOJIBKHX JHEH.
CropoHHHE OaHKH-IMHUTEHTHI MOTYT YCTaHABJIMBATh JOTIOJHUTEILHBIE OTPAaHUUCHHS, BKITIOYAsi B3UMaHNE JJOTOJIHUTEIBHBIX
KOMMCCHH NpH TIPOBEACHHUH IIEPEBOJIOB II0 HOMEPY KapThI.

82 TlepeBon JeHEkKHBIX CPENCTB BO3MOXkeH ¢ Kaprounoro cuera kak Ilonb3oBaTelns-pesusenTa, Tak u Iloab3oBatens-
HepesuJieHTa B BaroTe KapTouHoro cuera — poccuiickue py0nu, 1oiuiapsl, €Bpo, C y4eTOM TpeOOBaHUI 3aKOHOIATEIbCTBA
Poccutickoit @eneparnuu u orpaHIYCHHH (3aIIPETOB), YCTAaHOBICHHBIX bankoM Poccun. B cooTBeTCTBHH CO CHIeIHANEHBIMHA
SKOHOMMUYECKHMHU MEpPaMHU, YCTaHOBJIEHHbIMU ykazaMu IIpesunenra Poccuiickoil @enepanuu U MHBIME HOPMAaTHUBHBIMU
aKTaMH, BBITYIICHHBIMHM B paMKax MX Pealu3allié YCTAHOBJIEHBI OTPAHHUYEHUS (3alpeThl) Ha OCYIIECTBICHUE BAJFOTHBIX
omepanyi, CBSI3aHHBIX C MPEJOCTABICHHEM PE3UIACHTAMH B O3y HEPE3HIEHTOB WHOCTPAHHOW BaJIOTHI IO JIOTOBOPAM
3aiima.

Bank BopaBe 0TKa3aTh B COBEPIICHUH ONIEPAIlH B CIIydae HEPOXoxkaeHus Ilonp30BaTenieM BHyTPHOAHKOBCKUX KOHTPOJIEH,
a TaKk)Ke KOHTPOJIEH cO CTOPOHBI HHOCTPAHHBIX OAaHKOB-3MUTEHTOB.

8 Cpoxk 3aumciieHus JIEHEKHBIX CPEJICTB 3aBUCHUT OT 0AaHKA, BHITYCTHBLIETO KApTy MOJIyYaTeNls W MOXET COCTABUTH OT
HECKOJIbKUX MHHYT JI0 HECKOJIbKMX jaHei. CTOpoHHHE OaHKHM-DMUTEHTHI MOTYT YCTAHABIMBATh JONOJHHUTEIbHBIC
OTpaHUYEHUs], BKIIIOYAs B3MMaHUE JOMIOJHUTEIbHBIX KOMUCCUH ITPHU NPOBEIECHUH EPEBOIOB 110 HOMEPY KapThl.

8 Vcnyra nocTynHa TONBKO JUIS KJIMEHTOB, TIPHCOEMHUBIIMXCA K YcioBusaM ocymecTienns AO «Poccenbxo30anK»
orieparyi 1o MepeBoay JEHEKHBIX CPEACTB (PU3UUECKUX JIMI] C UCTIONb30BAHUEM YCIYTH «ABTOIIATEX.

8 Venyra mocrymHa Tombko mns JlepixaTeneil KapT, NPUCOEIMHUBIINXCS K YCIOBHAM KOMIUIEKCHOTO OaHKOBCKOTO
obcnmyxuBanus aepxareneit kapT AO «Poccenbxo30aHky.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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- OTKPBITHE KAPTOYHOTO CYETa U BBIMYCK A€0ETOBOM KapTHI;

- OJIOKMPOBKA MJIATEKHON KapThl;

- pa30JIOKMPOBKA IUIATESIKHON KapTHI;

- BBIIYCK BHpTyaHBHOﬁ KapTHOmuﬁxa! 3aksagka He onpeneneua.;

- 6JIOKI/IpOBKa BHpTyaHbHOfI KapTHOnmﬁlca! 3akJaaka He onpenenena.;

- YCTaHOBJICHHE OTPAaHHUYEHUH Ha CIIOCOO M MECTO HUCIIOJIb30BAHUS IJIATEKHOM KapThl,

- YCTaHOBJICHME OIPaHUYEHHUI (JINMUTOB) Ha COBEPILIEHUE ONEpaLUil 10 MJIAaTEKHOW KapTe 3a
oTpe/ieNICHHBIN NEePHOJ] BpeMEeHHU (B Mpejenax BeIudHH, onpeaeneHHbx Tapudamn);

- YCTaHOBJICHHE OrpaHH4YeHHs (OOIIEro JIMMHTA) Ha COBEPILCHHE OMNepaluil Mo MepeBOIy
JIEHEXHBIX CPEICTB B JAPYTHe KPEAUTHbIE OpraHu3anuu no cyeram Ilosb3oBaTens, OCyleCTBISIEMbIM
nocpencteoM B0 (B mpeaenax IMMUTOB, IpeayCMOTpeHHBIX Tapudammu);

- OTKpBITHE/3aKpHITHE TeKymiero cueta®®/HakonurensHoro cuera;

- OTKpBITHE CUETa 10 BKJIaay, B T.4. CUETa 10 BKIaay «Jlo BocTpeOoBaHUs»;

- mojyueHWe HHGpOpMAIMM O 3aK/IIOYEHHOM JOrOBOpPE KOJUIEKTUBHOIO CTpPaxOBaHUs
Jlepxareney IIaTeKHbIX KapT;

- 3anosHeHue COKpalleHHOW aHKEeTbl M  AHKETHI-3aBJIICHMSI Ha  IPEAOCTaBIICHUE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TIPEIOCTABICHUE KPEAUTHOW KapThl W YCTAaHOBJICHHE KPEIUTHOTO
JTUMUTA C MPUKPEIICHUEM [OMOJIHUTEIbHBIX JOKYMEHTOB B BHUJE CKAaHUPOBAHHBIX KOMHUH (mpu
HEOOXOIUMOCTH);

- noxnucanHoe [lonb3oBarenem nopyyeHue Ha NEPEUUCICHUE JIEHEKHBIX CPEJICTB CO CUETa B
TorameHne 06sS3aTeNbCTB MO KPEAUTHOMY JOTOBOPY /MM TeXHHUecKoro oBepapahra®’;

- M3MeHEHHe Crocoba JOCTABKH IEHCHH'S,

- TIPUCOEAMHEHHE K MPOrpaMMe CTPaXOBaHU/OTKIIOUYEHHE TPOrPaMMBI CTPaXOBAHUS;

- otkpeiTHe/3akpeitue bCJIM,;

- TPOBEICHUE ONEePAUi MOKYITKH/TIPOIaXKH JAparoreHHbIX MeTauioB o bCJIM;

- mojkItoueHue/oTkiroueHue CepBrca Mo Kypcam BalltoT B MPUIOKEHUH «MOOUITBHBIN OaHKY;
¢dopmupoBanne Konma [uist CHSATHS HaIWYHBIX JCHEXHBIX CpeAcTB B Oankomare banka c
KapTouHoro cuera®,

- odopmnenne [IpuBssku Kaprounoro cuera™, a Taxke ee n3MeHeHHe/ yaJIeHHE:

- bank npenocrasnser Ilonb3oBaremo Bo3MOXHOCTh odopmuth IIpusssky Kaprounoro
cyera B «MoOMIbHOM OaHKe» OJHUM U3 CIEAYIOIIUX CIIOCOOOB:

e 110 coBepuieHusa nepesonaa yepe3 CBII B monws3y xonkperHoro TCII B omnaty ToBapoB
(pabort, yciayr). B ykazannom ciyuyae [lonbzoBatens u3 modunsHoro npuioxenus TCII/c caiita TCII B
MH(OPMALIOHHO-TEIIEKOMMYHUKAIMOHHOHN ceTu MHTepHET MoxkeT nepeiitu no IlnaTexxHol ccbuike B
«MoOwibHbI GaHk». Jlanee B «MobunbHOM OaHke» Ilonb3o0BaTelnto MperocTaBieHa BO3MOMXHOCTb
BbIOpaTh KapTouHblil cueT, BeIpa3uTh coryiacue Ha [IpuBs3Ky cueTra myTeM IMpOCTaBIEHHSI OTMETKHU O
ITpuBsiske Kaprounoro cuera u Haxatus kHonku «IIpuBs3ath cuer» B «MoOUIBHOM OaHKe» U
noarsepauTh llpuBssky noctynHsiM MeronoM AyrteHtudukanuu B Cucteme. Ilo daxty ycneniHoro
opopmnenus Ilpussizku Kaprounoro cuera Ilonmb3oBaTento Ha 3aperucTpupoBaHHBI HOMEp, B
3aBHCHMOCTH OT HacTpoek B «MoOwmibHOM Oanke» Ilonbp3oBaress, HanpaBiseTcss Push-yBeqomienue/
SMS-yBenomienue;

e B MOMeHT coBepineHus nepepojia uepe3 ChII B mons3y konkperHoro TCII B oriaTy ToBapoB
(pabot, yciyr), B ciydae YCIENIHOTO 3aBEpIIECHHsS TaKoro ImepeBoda. B ykazaHHOM ciydae
[Tonb3oBarens w3 wmoOwmibHOro mpuinoxkenus TCIl/c caiita TCII B wuHpOpMaIMOHHO-

90

8 22.04.2019 ¢ ucnonb30BaHNEM cUCTEMBI Ha UM [10NIb30BaTENS MOKET OBITH OTKPBITO HE OJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BaIIOTE.

87 Tpu HanM4MK TEXHUYECKOH BO3MOKHOCTH.

8 Yenyra g0cTynmHa TOMBKO NPY HAIMYMHM TEXHUYECKON BO3MOKHOCTH U Juist [101b30BaTENEl, MMEIOIIMX KAPTOUHBIH CUET,
OTKPBITHIH B paMKax TapudHoro miana « IeHCHOHHBII.

8 TocTynHo s 1e6eTOBBIX KapT B pybusx P®.

9 ronpxo Kaprounslii cuer ne6eToBoii KapTs B py6isax PO.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
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TEJIEKOMMYHHKAIIMOHHON cetn MHTepHeT MokeT mepeiitu mo IlnmarexHoil ccbuike B «MOOUIIBHBIN
OaHKk», U pu coBepiieHnu nepesoja yepe3 ChII B mons3y konkperHoro TCII B omtaty ToBapos (pador,
yciyr), B Cily4yae YCHEIIHOIO 3aBEplICHHs Takoro mnepeBojaa, llomp3oBarento mnpepocTaBieHa
BO3MOXHOCTh BbIOpaTh KapTounslii cuet, Beipa3uth cornacue Ha [IpuBsizky Kaprounoro cuera myrem
npocraBiicHuss oTMeTku O [lpuBszke KaprouHoro cuera m Haxatus KHonku «lIpuBsizaTh cueT» B
«MobunsHOoM O6aHKe» U noATBepAuTh [IpuBsA3KY AOCTyNHBIM MeTooM AyTeHTH(uKanuu B Cucreme.
I[Io dakry ycnemnoro odopmuenus Ilpusskun Kaprounoro cuera, Ilomp3oBarento Ha
3aperucTpupoBaHHbIM HOMEP, B 3aBHCHUMOCTH OT HacTpoek B «MobOuinbHoM Oanke» IlombzoBarens,
Hanpassiercs: Push-ysenomienne/SMS-yBenomieHue.

Odopmnss Tlpusszky Kaprounoro cuera B «MoOuinbHOM Oanke» Ilosb3oBaTenb BhIpakaeT
3apaHee JaHHBIMA aKIENT Ha MEPEeBOJI B JajIbHEHIIIEM JIEHEXKHBIX CPEJCTB, coBepiieHHbIX B JIBO yepe3
CbII B monw3y konkperHoro TCII B mpenenax numuta pa3zoBoro cnucanus ¢ KaprtouHoro cuera
(KaprouHblil cueT aBTOMaTHYECKHM YKa3blBaeTcsl (IIPUBS3BIBACTCS) B KAadeCTBE cueTa JJis CIIHCAHUs
JICHEe)KHBIX CPEACTB) M MOJATBEP)KIAET CBOE COTJacHe JOCTYIHBIM METOJIOM AyTeHTU(UKAIUH B
Cucreme.

JluMuT pazoBOro CrUCaHUs ONPEAENSIeTCs] IpeleIbHON CyMMON pa30BOIo MEPEBOJIA B MOJIb3Y
BeIOpanHoro TCI, ycranoBnenHoi bankom Poccun®™.

brnokupoBanue nposeaeHus neperooB ¢ Kaprounoro cuera Ilonb3oBarens uepe3 CBII B monb3y
TCII 3a ToBaps! (paboThI, yCIIyTH) ocylecTBisieTcst npu Hannuuu Orpanndyenuii no Kaprounomy cuery
B banke B cOOTBEeTCTBMM C JEWCTBYIOIIMM 3akoHoAarelnbcTBOM Poccuiickoit  ®denepauuu.
brnoxupoBanue B JIBO mpoBenenus ucxopsmmx nepeBonoB ¢ Kaprounoro cuera I[lonb3oBatesns
nocpeactsoM CepsucoB CBII u/unu ormena cosepiienHoit panee IlompzoBatenem [lpuBszku w/mnu
OJIOKMpPOBAHNWE TEXHUYECKOH BO3MOXKHOCTH OCYIIECTBICHUs mepeBoga mnocpenctsom MIT CBII,
OCYUIECTBJISIETCS 10 OCHOBAHUSM U B MOPSIIKE, YCTAHOBICHHBIM B ITyHKTE 5.5.4 HacTOAIUX Y CIOBUM.
Paz6mnokupoBka npoBenenus nepeBogoB ¢ Kaprounoro cuera Ilons3oBarens mocpenctBom CepBHCOB
CBII u/unu moxydeHue JOCTYyNa K ONepamusiM, OCyIIecTBIsseMbIM 10 [IpuBsi3ke W/uim K onepanusm,
ocymiectBisieMbiM nocpenictBoM MIT CBII, ocyiiecTBiseTcss HA OCHOBAaHUU MUCHbMEHHOTO 3asBJICHUS
[Tonb3oBarens B nmopsiake, NPeIyCMOTPEHHOM IYHKTOM 5.5.4 HacTosAIuX Y CI0BUM.

- bank mpenocraBmser Ilomp3oBarento BO3MOXHOCTH HM3MEHUTh paHee O(OPMIICHHYIO
ITpusssky Kaprounoro cyera B «MoOuibHOM 0aHke»/ «IHTepHET-0aHKe» B CIEAYIOIIEM MOPSIKE:

e B «MobunsHoM Oanke» [lonb3oBatens B pasnene «Hactpoiikuy B moapasaene «IlepeBoab
1o tenedony», B oniuu «Hactpoiika npussasku cuetay BeiOupaet [Ipusssky TCII, kotopyro TpeGyercs
n3MeHuTh. Jlanee B onuuun «OTKyAa ciucaThy BeIOUpaeT Apyroit KapTouHblil cyeT u HaKMMaeT KHOTIKY
«CoXpaHUTbY.

e B «MHuTepHer-0anke» [lonb3oBarens B pazaene «Hactpoiikuy» B moapasaeine «llepeBobl o
tenedony», B onuuu «Hactpoiika npussisku cueta» BeiOupaet Ilpusssky TCII, kotopyto TpeGyercs
n3MeHuThb. Jlanee B onuuu «OTKyna pa3pelIuTh CHHMCaHHUE» BbIOMpaeT apyrod KapTounslil cuer u
Ha)KUMaeT KHONKY «COXpaHHUTb.

[To ¢akry ycnemnoro wu3smenenus Ilpusssku Kaprounoro cuera, Ilonb3oBarento Ha
3aperucTpupoBaHHbIIl HOMEp, B 3aBUCUMOCTH OT HacTpoek B «MoOmibHOM OaHke»/«IHTepHeT-0aHKe
[Tonw3oBarens, Hanpasisiercss Push-yBenomnenune/SMS-yBenomienue.

- bank npenocrasnser [lonap3oBaTento BO3MOKHOCTb yaanuTth [Ipussasky Kaprounoro cuera
B «MoOunbsHOM OaHke»/ « HTEepHET-0aHKE» B CIEAYIOIIEM TOPSIKE:

e B «MobunsHoM 6anke» Ilonb3oBarens B paznene «Hactpoiiku» B moapasnene «llepeBoas
o Tenedony», B onuuu «Hacrpoiika npusszku cueta» Beioupaet [pusssky TCII, kotopyro TpeGyercs
ynanuth. [lanee B onuun «OTKyna cnucarby BeiOupaet Hy:kHoe TCII u HaxxumaeT kHONKY «OTMEHUTH
MIPUBS3KY»;

%1 Onpenensiercs B cootseTcTBUM ¢ Tapudamu Ha yeryru banka Poccun B cepBrce OBICTPBIX MIIATEXKEH IUIATEKHONW CUCTEMBI
banka Poccum (CBII), ymmaumBaembiMu ydacTHukamu CBII mpm ocymmecTBiIeHHHM NepeBoja JCHEKHBIX CpEACTB
(U3NIEeCKUMH JTUIIAMH B TI0JIb3Y IOPUAMYECKIX JINI, WHANBAAYAIbHBIX IPEANPHUHUMATEICH U CaMO3aHATHIX.
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e B «MuTepHer-6anke» [lonb3oBarens B pazaene «Hactpoiiku» B moapasaene «llepeBobl mo
tenedony», B onuun «Hactpoiika npussizku cuera» Boioupaet [Ipusszky TCII, kotopyto tpebyeTcs
ynanuth. Jlanee B onmuu «OTKyAa pa3penuTs criucanuey Beioupaet HyxHoe TCII u HaxxuMaeT KHOTIKY
«OTMEHUTH TPUBSZKY.

[To d¢akry ycnemnoro ypanenus Ilpusssku Kaprounoro cuera, Ilomp3oBarento Ha
3aperucTpupoBaHHbIM HOMEp, B 3aBUCUMOCTHU OT HacTpoek B «MoOunbHOM Oanke»/«IHTepHeT-0aHKe»
[Tonb3oBarens, Hanpasisiercs Push-yBenomnenue/SMS-yBenomieHue.

IIpn Hammuuu TexHHuYecKod Bo3MoOkHOcTH Ilonmb3oBatens moxer cosnate Token Kaptsl
MOCPEJICTBOM HCIIONIBb30BaHUS cUCTeMbl «MOOMIBHBIA OaHK», B TOM YHCJE MPH 3aKa3e IJIaTeXHON
KapThl uepe3 cuctemy «MHTepHer-0aHK» uinu Jpyrue kaHaibel oOciyxuBaHusi [lonb3oBareneil. Ilo
¢bakty mHuumupoBaHus llonp3oBareneM BbIycka HOBOM KapThl K CylIecTBYIOLIEMY WM BHOBb
oTkpbiBaeMoMy C4eTy, NpU HAJIWYUU TEXHUYECKOH BO3MOXKHOCTH, BaHKOM IMOCPENCTBOM CHCTEMBI
«MoOWIBbHBIH 6aHK» MOTYT OBITH JTOBEJCHBI 10 cBeneHus [loap3oBaresns MaCKUPOBaHHbBIE PEKBU3UTHI
Kapts! n npegnoxenue o coznannu k Herd Tokena 1o nonyyenus KapTel Ha MaTepHaibHOM HOCUTEIE.
Bommyck u obOcnyxuBanne TOKEHOB NPOU3BOAMTCS B COOTBETCTBHM C Y CJIOBHUSMHU BBITYCKa,
oOciTykKMBaHUS U MPOBeIeHUs onepaiuii ¢ ucronb3oBanueM TokeHoB Kaptel AO «Poccenbxo30aHKy.

[Tpu Hammumu odopmieHHbIx Bupryansasix kapt, Lludgpossix kapt, Kapt Ha mMarepuaipHOM
nocurene’, B ToM umcie B Buje GopM-paxropa IToap3oBarento Takxke H0CTyIHA [l TpocMoTpa B JIBO
uHbOpMaMg O PEKBU3UTAX KapThl (B TOM YHCJIE IOJHBIA HOMEpP KapThl, CPOK JEHCTBHA U
CVV/CVC/CVP).

[Tpu HanMuMu TeKymuUX cuyeToB/HakonmuTenbHbINA CUETOB!

- OTKpBITHE/3aKpBITHE TeKymiero cuera’>/HakomuTenbHOro cuera;

- OTKpBITHE CcUeTa M0 BKJIaay, B T.4. cyeTa 1o BKjIaay «Jlo BoctpeboBaHUs»;

- W3MEHEHHE CI0c00a TOCTABKH TICHCHH ™,

- OTKpBITHE KapTOYHOT'O CUeTa U BBIMYCK J1e0E€TOBON KapThl;

- HOJAKIIOYeHHe/OTKIII0OUEHHE YCIyTH «ABTOIIIATEX» 5,

- 3anosHeHue COKpalleHHOW aHKEeTbl M  AHKETHI-3aBJIICHMSI Ha  IPEAOCTaBIICHUE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TIPEJIOCTABICHUE KPEAUTHOW KapThl W YCTAaHOBJICHHE KPEIUTHOTO
JTUMUTA C TPHUKPEIUICHUEM OMOJIHUTENbHBIX JOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHUH (mpu
HEOOXOMMOCTH);

- noxanucanHoe [lonp3oBaTeneM Nopy4eHUe Ha MEPEYNCICHUE JEHEKHBIX CPEICTB CO CUETA B
TIoranIeHye 063aTeNbCTB MO0 KPEIUTHOMY JOTOBOPY H/HIIH TeXHHYecKoro oBepapadra®;

- otkpbiTue/3akpbiTie BC/IM,;

- IpOBEJEHHUE ONepaluii NOKYIKHU/IPOAaXKu AparolueHHbix MetamuioB no bCIAM;

- YCTAHOBJICHHME JMMHUTOB Ha COBEPIICHHUE ONEPALMN IO IEPEBOJY ACHEKHBIX CPEICTB C
Tekymux/HakonuTenbHbIX CYETOB, CYETOB MO BKiIany «Jo BocTpeOoBaHMS», OCYIIECTBISEMBIM
nocpenctBoM /IbO (B mpenenax JMMUTOB, HE MPEBBIIAIOLINX JUMUTHL, TperycMoTpeHHble Tapudamn);

- YCTaHOBJICHHE OTrpaHH4YeHHs (OOIIETr0o JIMMHTA) Ha COBEPIICHHE OMEeparuii Mo IMEepeBOIy
JICHE)KHBIX CPEJICTB B APYrue KPeAUTHbIE OpraHu3anuu no cyeraM Ilosnb3oBarens, oCylmECTBISIEMBIM
nocpencteoM [IBO (B nmpenenax TuMUTOB, IpeaycMOTpeHHbIX Tapudammu).

- NOJIKIII0UeHne/oTkIroueHrne CepBuca 1o KypcaM BaJIIOT B IPUIIOKEHUU «MOOUITBHBIN OaHK.

IIpn Hanuumy cyera no BKIARy:

- HM3MEHEHHUE Ccrocoba JOCTaBKHU MEHCUH ",

- ToJla4ya pacrhopsDKeHUs Ha 3aKpbITHE BKiIaaa/ BKIaaa «J{o BoctpeOoBaHuUs»;

96

92 Venyra jocTynHa nociie nonydenus Ionb3osateneM B baHke kapThl Ha MaTEPUAILHOM HOCUTENE, IPH YCIIOBUH, YTO KapTa
He 3a050knpoBaHa 1 HaxoauTcs B cucteMe JIBO B craryce « AKTHBHAY.

93.C 22.04.2019 ¢ ucnonb30BaHUEM CHCTEMBI Ha UMsl [10JI530BaTENs MOKET OBITH OTKPHITO HE GOJIEE TPEX TEKYLIMX CYETOR
B COOTBETCTBYIOLIEH BaIIOTE.

% Vciyra 1ocTynHa TONBKO NPU HAJIMYMHE TEXHUYECKOM BO3MOYKHOCTH.

% TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.

% Yenyra 10CTyNHA TOJIBKO IIPH HAJIMYMU TEXHUYECKOH BO3MOKHOCTH U Julsl Tlonb30BaTesel, HMEIOMIUX CYET MO BKJIALy
«Ilencuonnsiii I1mocy.
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- 3anosHeHue CoOKpallleHHOW aHKEeTbl M  AHKETHI-3aBJICHMS Ha  MPEAOCTaBIICHUE
KpeauTa/AHKEThI-3asBJICHUSI Ha MPEAOCTaBICHUE KPEIUTHOW KapThl U YCTAHOBJIEHHE KPEIUTHOTO
JUMUTA C TPUKPEIUICHUEM JOMOJIHUTEIbHBIX JOKYMEHTOB B BHUJE CKaHMPOBAHHBIX KOMHUM (mpu
HEOOXOMMOCTH);

- YCTAHOBJICHME OrpaHMueHHus (O0OILEro JIMMHUTA) HA COBEPUICHHE ONEpaluil IO NEPEBOAY
JICHEeKHBIX CPEJICTB B APYyrue KpeAuTHble opraHu3anuu no cyeram I[losib3oBarens, oCylecTBISEMbIM
nocpeactsoM JIBO (B mpeaenax TUMUTOB, IPEAYCMOTPEHHBIX Tapudamm).

[Tpu nanmuuun bCIM:

- otkpeiTue/3akpeitue bCJIM,;

- MPOBEACHUE OTNEpaluii MOKYIKH/TIPOJaXKH IparoeHHpx MmeTaiuioB mo bC/IM.

[Tpu Hanuuuu cyera 1o BkiIaxy «Jlo BocTtpedboBaHus»:

- OTKpBITHE/3aKpHITHE TeKymiero cuera’’ /HakomuTenbHOro cueTa;

- OTKPBITHE KQpPTOYHOTO CUETa U BBITYCK JIOCTOBOM KapTHhI;

- 3anonHeHne CoOKpallleHHOW aHKeThl M  AHKETHI-3asBJICHHS Ha MPEAOCTaBJICHHE
KpeauTa/AHKETBI-3asBIICHUSI HA TMPEAOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOTO
JTUMUTA C MPHUKPEIICHUEM [OMOJIHUTENbHBIX JOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHUH (mpu
HEOOXOIUMOCTH);

- YCTaHOBJIGHHWE JMMHTOB Ha COBEPIICHHUE OMNEPAlUi MO IMEPEBOJY JACHEKHBIX CPENICTB C
TeKkymux/HakomuTeNbHBIX CYEeTOB, CYETOB MO BKIALy «J{o BocTpeOOBaHUS», OCYIIECTBISEMBIM
nocpeactsoM JIBO (B mpenenax TMMUTOB, HE TPEBBIIIAIOIINX JTUMHUTHI, IpelycMoTpeHHble Tapudamn);

- YCTaHOBJICHHE OTrpaHH4YeHHs (OOIIEro JIMMHTA) Ha COBEPIICHHE OMEepaluil Mo IMEepeBOIY
JICHEKHBIX CPEJICTB B APyrue KpeAuTHbIe opraHu3anuu no cyeraMm [lonp3oBaress, oCylECTBISIEMbIM
nocpencteoM [IBO (B npenenax TuMUTOB, IpeaycMOTpeHHbIX Tapudamu).

- nojKIIoUeHne/oTkoueHne CepBuca 1Mo KypcaM BalioT B MpUIoKeHUN «MOOUIbHBIN OaHK».

IIpn Hanuuuu /JoroBOpoB O IIPENOCTABICHUN KPEINUTA:

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK 1e0ETOBOM KapThl;

- OTKpHITHE/3aKphITHE TeKymiero cuera’®/ HakomurensHoro cyera;

- OTKpBITHE CcUeTa M0 BKJIaay, B T.4. cyeTa 1o BKJIaay «Jlo BoctpeboBaHUs»;

- ToJlydeHUue WH(pOpPMAMH O 3aKJIFOUYEHHOM JOTOBOPE CTPAXOBAHMS XKU3HU W 3JI0POBbS B
paMkax [[oroBopa o mpenocTaBIe€HUN KPEauTa,

- 3anonHeHue CoKpalleHHOW aHKeThl W  AHKETHI-3aBJICHMS] Ha  TPEAOCTaBIICHUE
KpeauTa/AHKEThI-3aBIICHUSI Ha TPEJAOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJIEHHE KPEIUTHOTO
JUMUTA C TPUKPEIJICHUEM JOMOJIHUTENBHBIX JOKYMEHTOB B BHUJE CKaHMPOBAHHBIX KOMHM (Mpu
HEOOXOJUMOCTH);

- 3amoJIHeHWE U noanucanue 3assieHus Ha JI1;

- monmyueHue ot banka Mndopmanuu o pazmepe 3a10/KEHHOCTH 1O KPEIUTY (B TOM YHCIE Ha
MOMEHT TiostydeHus 3asiBierust Ha J{I1 u qaTy 1ocpoYHOro morameHust KpeauTa), O MOJIHON CTOUMOCTH
KpeauTa, rpaduka morameHuss 1o JloroBopy o TpemoCTaBI€HUU KpeauTa, YBEAOMIIEHHS 00
ocymiectBienuu I/ YBenomnenus 06 otkaze B A1 (o 3asBnenusm Ha [I1, moctynusium B bank kak
nocpeactBoM CUcTeMbI, Tak U 6€3 UCTob30BaHusI CHCTEMBI).

[lpn HaMuuM 3aKIIOYEHHOTO coryameHus o0 okazaHuum Opokepckux yciayr/MUC/
JETI03UTApHOTO JOTOBOpa:

- 00OMEH  pacrmopsAuTeNIbHBIMH W WH()DOPMAIMOHHBIMH  COOOIIEHUSMH,  BKJIIOYAs
MPEAOCTaBIEHUE OTUETHOCTH, IMOJada TOPTOBBIX M HETOPTOBBIX MOPYYEHUH B pamkax Perimamenra
OKa3aHWsi  OpPOKepCKMX  YCIAyr W  YCIyr 10  WHBECTUIIMOHHOMY  KOHCYJbTHUPOBAHHUIO
AO «Poccenbpxo30aHK», €cld BO3MOXKHOCTh OOMEHAa TaKUMH COOOIIEHUSMH WM TOJa4d TaKUX

97.C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10NIb30BaTENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOILEH BaIoTe.

9 C 22.04.2019 ¢ ucnonb30BaHUEM CHCTEMBI Ha MMs [10J1b30BaTENs MOKET ObITh OTKPBLITO HE OOJIee TPEX TEKYLIUX CYETOR
B COOTBETCTBYIOLIEH BaJIIOTE.
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MOpYYeHUH C HCHoJb30BaHUEM cucteMbl «MHTepHeT-0aHK» U «MOOWIBHBIH OaHK» MNPSIMO
MpeyCMOTPEeHa YKa3aHHbIM PerinameHnTom,

a Take pacnopsbkenust Ilomp3oBarenst B pamMkax JApYrux (yHKIHOHAJIBHBIX BO3MOKHOCTSIX
CUCTEMBI, lepedeHb KOoTopbix bank u3Bemniaer [loap3oBaTens mocpecTBOM pa3MeleHus: nH(opMaluu
OJIHUM M3 CIIEAYIOIIUX CIIOCOOOB: B cucTeme, Ha odunmansHoM caiite banka B cetu MHTEpHET MO
ampecy: Www.rshb.ru, Ha uadopmannoHHbIX cTeHax B opucax baHka B MecTax HEIMOCPEICTBEHHOIO
00CITyKMBaHUS KJIMCHTOB.

[Tpu nanmmuuu 3axmouenHoro Jlorosopa Y (orosopa Y NUC):

- MPEeJOCTaBIIEHHE OTUYETHOCTH, NMpeaycMOoTpeHHo# ycnoBusimu Jorosopa Y (Jorosopa Y
NUC);

- [ojaya rnopy4yeHus Ha BbIBOJ akTUBOB 110 Jlorosopy Y (Horosopy AY UUC).

4.1.19. Tlonb3oBaTento, MPUCOCAMHUBIIEMYCS K HACTOSAUIMM YCIOBHUSM, W BBIPa3UBLIEMY
coryacue Ha yyactue B [IMJ1I0THOM npoekTe, B IOpsAKE, IPEAYCMOTPEHHOM ITyHKTOM 2.2.1 HacTosSmux
VYcnoBul, 10CTyITHA BO3MOXKHOCTE mocpeAcTBoM Cuctembl «MoOunbHbIN 0aHk» (Bepcuu Android) B
paznene «ludposoii pyOb» OCYIIECTBUTH cleaytontue neicteus Ha [Lnl[P:

- oTKpbITHE Cyera uudpoBoro py6n;199 Ha [Tl [P1%;

- noyuenue gocryna k [Inl{P, B Tom uncie, npu Hanmmaun oTKpbIToro Cuera HudpoBoro pyoss;

- annynupoBanue CKII OI1 IMonws3oBatens [TnllP u TLS-ceprudukara;

- U3MEHEHUE WICHTH(PUKAIMOHHBIX JaHHbIX [lomwp3oBatens ILnl[P, mepemaHHBIX omepaTtopy
I1InLlP;

- ympaenenne Crarycom Cuera mudpoBoro pyOmnst (mpuocTaHOBICHHE, BO300OHOBIICHHE H
npekpamenue aoctyna Ilonp3oBarens IInl[P x ITnllP myrem OmoxupoBku/pasdmoxupoBku Cueta
udposoro pyoss/3akpeitust Cuera mudpoBoro pyoss);

- copepuienue omepanuii ¢ LudpoBeiMu pyonsmu (mononnenue Cuera uudpoBoro pyods,
BbIBOJ cpeactB co Cuera mudpoBoro pyons Ha Tekymmii cuer/Kaprounsiii cuer/HakonmuTenbHBIN
cuer/Cuer mo Bkiany «Jlo BoctpeboBanHus»/Cuer Mo BKJ'Ia,Z[lel nanHoro Ilonw3oBarens IInlIP,
OoTKpbIThIN B banke, nepeBon Lludposbix pyodieit apyromy ¢puznyeckomy suny — [lonszoBarento [1nl{P
o HoMepy MobunpHOro Tenedona/mo Homepy Cuera mudpoBoro pydss, omiara TOBapoB, paboT u
yenyr LHudpossimu pybnsmu no QR-xoxy, nepeBon Lludpossix pyOrieid nmpu Bo3BpaTe CTOMMOCTH
OIJIaThl TOBApOB, pabOT U ycayr B nousb3y Ilonb3oBarens [1nl[P);

- mepeBoa Lludposeix pyoneit co Cuera mudpoBoro pyOiss TpH BHIIOJHEHWH 3apaHee
ONpEIEICHHBIX YCIOBUM ¢ UCoNb30BaHneM DyHknKN «CaMOUCTIONHAEMAas CAEIKa;

- opMupoBaHue 3amnpoca UCTOPUHU onepannii, 0ananca Cyera uppoBoro pyoss.

4.2. TlpoBenmenue omepanuii Mo OaHKOBCKUM cueTam/cyeTaM IO BKJIagy B CHCTEME
OCYILIECTBJISIETCS B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu, B TOM
YHClie C y4eTOM TpeOOBaHUM MpHU MPOBEACHUN BATIOTHBIX OMepaluii, ycTaHOBIEHHBIX DeaepanbHbIM
3akoHOM OT 10.12.2003 No 173-®3 «O BamtOTHOM PETYIMPOBAHUH M BAIIOTHOM KOHTpOJe» (manee —
®enepanbublif 3akoH Ne 173-03) u Unctpykiueit banka Poccun ot 16.08.2017 Ne 181-1 «O nopsiake
MIPEJICTAaBICHHUS] PE3UACHTAMU M HEPEe3UJACHTaMU YIOJHOMOYEHHBIM OaHKaM MOJATBEPKIAIOINX
JOKYMEHTOB M MH(OpPMAIIMH MPU OCYIIECTBICHUH BAIIOTHBIX ONEpallnii, 0 eAUHBIX opMax ydera u
OTYETHOCTH I10 BAJIOTHBIM OIEpalMsIM, MOPSAKE U CPOKaxX MX MpeacTaBieHus» (nanee — MHcTpykuus
banka Poccum Ne 181-U), nopmaruBHbIMH akTamu banka Poccum, HacTosmmmu VY cCIOBHSIMH,
Horosopom u Tapudamu.

4.2.1. JlokyMeHTBl (KOIMHU JOKyMEHTOB) M MHpopMaius mnpexacraBistorcs KiumeHTom Ha
OyMa)XHOM HOCHUTEJE B COOTBETCTBHHM C IOPSJIKOM, YCTAHOBJIIEHHbIM B PeriameHTe BaJllOTHOTO
KOHTPOJISL.

% B pamkax [TMJI0THOTO IPOEKTA C MPUBIEYEHUEM Y3KOTO KPyTra KIMEHTOB BaHKOB.

190 TTpu HanM4Mu TEXHUYECKOH BO3MOKHOCTH.

101 Nenesxunie cpencTsa B Bamote Poccuiickoii Meepaliii MOTYT ObITh 3a4HCIIEHbB] TOJIBKO €CJIH YCIOBUAMU
COOTBETCTBYIONIETO JI0rOBOPA TIPELYCMOTPEHBI ONEPAIIMH MOTIOIHEHHUSL.
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4.2.2. Tlo daxTy coBeplIeHHs KaKJOTr0 IUIaTeKa B O3y HEPE3UJCHTA MPU OCYIECTBICHUH
CIIMCAHUs JIEHEKHBIX CPEACTB I10 JOTOBOPY 3aiiMa, MPeyCMaTPUBAIOIEMY IIPEICTABICHHUE ICHEKHBIX
CpPEeACTB HEPE3UCHTY, TOJHKHOCTHOE U0 banka nepexaer Kinnenty yBenomiieHre 0 HEOOXOIUMOCTH
Mpe/ICTaBICHHUs] JOKYMEHTOB M HH(GOpPMAalMU IyTeM HEMOCPEICTBEHHOTO BPYYEHHs IOl POCIHUCH
Knuenry.

4.3. Odopmienune 3] Ha OTKPHITHE TEKYIIETO CUETa/ HAKOMUTEIBHOTO CUeTa/ KapTOYHOTO
cuera/ cuera BKIaaa/bBCJ/IM/ 6pokepckoro cuera/ MHAMBUAYAIBHOTO HHBECTHIIMOHHOTO  CYETa
OCyHIeCTBIsieTCss Ipu Hainuuuun B banke panee mnpenacraBineHHod Ilonb3oBatenem ®DopMbl
camocepTH(HUKAIMK, OOHOBJIEHUE KOTOPO HEe TpeOyeTcsl.

bank npoBepsier Hanuuue 3anonHeHHOW [lonb3oBarenem @opmbl camocepTUPUKAIMM WIH
HeoO0XoauMOCTh  OOHOBieHUs cBereHuid o [lomp3oBatene, panee ykazaHHeIx B Dopme
camocepTH(QUKaIUH.

Hcnonnenne D/ Ha OTKPBITHE TEKYLIETO CYETa/HAKOMUTEIBHOTO CYETa/KapTOYHOrO cueTa/
cuera BKiaa/bCIAM/Opokepckoro cueta/MHANBUAYAIbHOTO HHBECTULIMOHHOTO CYeTa OCYIIIECTBIISETCS
bankom mociie yCnemHon NpoBEPKU MOJIHOTEI U KOPPEKTHOCTH 3anojHeHus [lons3oBarenem @opMbl
camocepTHU(QUKaIUH.

4.4. Omeparuu 1o 6aHKOBCKUM CYeTaM/CUeTaM 110 BKJIay/cUeTaM JiIs 00CTyKUBaHUS KpeIuTa
[lonb3oBarenss ocymecTBiAlOTcs baHkOM Ha OCHOBaHMM ToilydeHHoro ot Ilonb3oBaTens
pacropspDKeHHs, TOATBEPKICHHOTO KOPPEKTHBIM BBOJOM OJHOPA30BOrO Mapoist u/wim  0e3
UCIOJIb30BaHUs MeTo/1a ayTeHTHuKauuu B Cucreme.

Onepanys 1Mo nepeBojly AEHEKHBIX CPEJICTB MO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHETO
smuTeHTa — Oanka Poccuiickoii @enepanun Ha miIaTexXHyl KapTry banka 0e3yclIOBHO HCIIONHSETCS
bankoM Ha  OCHOBaHMM  pacHOpsDKEHHs, NOATBEpKAEHHOro  BBogoM 3D mapons, Ha
CHELMAaIU3UPOBAHHON CTPAHUIIE SMUTEHTA.

B nemax ucnonnenus pacnopspkeHus Ilonb3oBarens baHK HampaeisieT 3alpoC aBTOPU3ALUU
CTOPOHHEMY MUTEHTY Ha CIIMCAHUE CYMMBbI aBTOPU3AIIMU CO CUETa TUIATEKHON KapThl (OTIIPABUTEIND).
[Tocne nMonoXKUTENLHOTO OTBETA OT CTOPOHHEI'0 AMUTEHTAa baHK MPOU3BOAUT aBTOPU3ALUIO HA CYMMY
NepeBoa JACHEXKHBIX CPEACTB C IMOCIEAYIOIIMM 3a4MCICHUEM Ha CYeT IUIaTeXHOW KapTel baHka
(monyvarens), mocie YEero HCIoJIHEHUE pacrnopsbkeHus llonp3oBaTens cunMTaeTcsi OKOHYATEIbHBIM.
be30T3BIBHOCTD PACIIOPSKEHUS 110 MEPEBOJY IEHEKHBIX CPEICTB 110 PEKBU3UTAM ILIATEKHOM KapThl
CTOpOHHEro0 dMHUTEHTa — 0anka Poccuiickoit denepanun Ha MIaTeXHY0 KapTy banka HacTymaert mocie
YCIIEITHOW aBTOPU3ALNH IIJIATEKHOM KapThl CTOPOHHETO 3MUTEHTA.

45. Omnepamuu 10 OaHKOBCKUM  cuertam/kaptam  [lomp3oBartens, OCYIIECTBICHHBIC
[Tonp3oBarenemM Oe3 HCIONB30BaHMS METOAOB ayTeHTH(UKanuu B Cucreme, OCYIIECTBISIOTCS
[lonb3oBarenemM TOJIBKO B paMKax JIMMUTOB, HE TPEBBINAIONIUX JIMMUTHI, YCTaHOBJIEHHBIE
Tapudamn’®?,

4.6. Ilpuem pacnopspkeHnit baHkoM ocymiecTBisieTcss KpyriocyroyHo. baHk yBemomisieT
ITonp30Batenst 0 mpueMe K UCIOJIHEHUIO, BO3BpaTe (aHHYJIMPOBAHUH) PACTIOPSIKEHUN B JIEKTPOHHOM
BUJIE MYTEM IPUCBOCHMS PACHOPSIKEHMSIM B CHUCTEME COOTBETCTBYIOUIEro craryca. [IpucBoenue
YKa3aHHOTO  CTaTyCa/UCIOJIHEHUE  paClOpsDKeHMs — ABISETCAd  HaJIeKallUM  yBEJIOMJICHHEM
[Tonp30Barenst B COOTBETCTBUU C HOPMaTUBHBIMM akTaMu banka Poccuu, npu kotopoMm He TpeOyercs
JOTIOJIHATENBHOTO HanpasieHus bankom I1onp30BaTento 2IEeKTPOHHOTO JOKYMEHTA B BUAE OTIEIBHOIO
COOOIIIeHN.

4.7. Ucnonuenue D]I Ilonb3oBarens, odpopmieHHoro u HampasieHHoro lloip3oBareneMm B
baHk ¢ ncnonb30BaHNEM CHUCTEMBI, OCYLIECTBIISETCS baHKOM B Mopsiike NOCTYIIEHUS, HO HE TI03/1HEe
CJIEAYIOIIEro paboyero JHS C AaThl MOATBEpKAeHUs bankoM mpuema D/] K UCTIOIHEHUIO.

4.8. B cmyyasx, mopsiJiKe U B CPOKH, ycTaHOBJIeHHBIE DenepanbHbIM 3aK0HOM OT 27.06.2011 Ne
161-®3 «O HaMOHAIBHOW IUIATEXKHON cucTteMe» (manee — 3aKOH O HAIMOHAJIBHOW IUIATEKHOM
cucreme), baHk ocyliecTBisieT MpOBEPKY HAJIWYMUS MPU3HAKOB OCYIIECTBIIEHUS MEPEBOJA JACHEKHBIX

192 TTpu ycnosuu, uto TTosb3oBateneM NOAKIHOYEHa BO3MOKHOCTb OCYLIECTBIICHHUS ONepaluii 6€3 UCII0Ib30BaHUS METOI0B
ayreHTUuKanuu B JIBO B COOTBETCTBUH ¢ MMyHKTOM 2.20 HACTOSIINX Y CIIOBUA.
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cpeactB 6e3 mobpoBonbHOTO cornacus [lonmp3oBatens, a uMeHHO 6e3 cornacus [lonb3oBatens wim ¢
cornacus Ilomp3oBaTens, HOTy4YEeHHOTO TOJI BIUSHUEM OOMaHa WM MPU 370yNOTpeOIeHUH JOBEpUEM
(mamee - mepeBOA IEHEKHBIX CPENCTB 0€3 T0OPOBOJIBHOIO COTJIACHS KIMEHTA), MPOBEPKY HATHUYUS
MIPU3HAKOB OCYILECTBICHHUS oOlepauuu ¢ HUGPOBBIMU pYyOIsIMH, COOTBETCTBYIOIIMX IPU3HAKAM
OCYIIIECTBIICHUS MEPEBOJIA JICHEKHBIX CPEACTB 0e3 100poBobHOTO cornacus [lonp3oBarens ILnllP, a
nMmeHHo 6e3 cornmacust [Tonws3oBarens [InllP unu ¢ cornmacus [Tonp3oBarens [Inl[P, momyderHoro mox
BIMSIHMEM OOMaHa WJIM IpH 3JI0YNOTpeOsieHNH 1oBepueM (nanee — onepauus ¢ LHupposeivu pyoisimMu
0e3 10OPOBOJILHOTO COTJIACHS).

bank nipu BbIsSIBIIEHUHN onepaluii, COOTBETCTBYIOIIUX IIPU3HAKAM [1€PEBOJIA JEHEKHBIX CPECTB
0e3 J0OpOBONBHOTO corjlacus kiaueHTa/omnepamuii ¢ LudpoBbiMu pybnsmu 6e3 100pOBOIIBHOTO
COIJIACHs, BBINOJIHSET CIAEAYIOUINE NEHCTBUA:

4.8.1. B orHOmEHUNn onepaunﬁ103 M0 MEPEeBOAY JACHEXKHBIX CPEIACTB C HCIOJIb30BAHUEM
miarexxkHelx kapT win CepBuca CBII oTkaspiBaeT B COBEpIIEHHWH COOTBETCTBYIOIIEH OIEpaluu
(mepeBogia).

4.8.1.1. bank npenocrasusieT [lonp3oBaTento nHGOPMAIIUIO:

- 00 OTKa3e B COBEPIIECHUU MEPEBOIA JEHEKHBIX CPEACTB C MCMOJIb30BAHUEM ILIATEKHBIX KapT
unu Cepsuca CBII,

- 00 OTKa3e B COBEPIICHUH IMOBTOPHOTO MEPEBOJA JIEHEKHBIX CPEICTB C HCIOIb30BAHUEM
miarexxHbelx kapT uinu Cepsuca CBII, coBepiieHHOro B COOTBETCTBUM C NMyHKTOM 4.8.1.2 HacTosmux
YcaoBui,

- WHYI0 HH()OpMAIUIO, YCTAaHOBICHHYIO TpeOOBaHMAMHU CT. 8§ 3aKOHAa O HAIMOHAIBHOM
IJIATEKHOM cHUCTEME,

JTHO0BIM U3 CISIYIOIIUX CIIOCO00B 110 BEIOOPY baHka:

* nyrem SMS-yBenomienus/Push-yBenomnenus Ha MOOMIBHOE YCTPOWCTBO, HA KOTOPOM
yCTaHOBJIEHA cucTeMa «MOOMIIBHBIN OaHKY;

* TtenedoHHOrO 3BOHKA paboTHHKA baHka Ha 3apeructpupoBanHbiii HoMep [lonbp3oBaTens.

4.8.1.2. Ilonp30Barenb BIpaBe COBEPIIUTH MOBTOPHYIO OMNEPALMIO IO MEPEBOAY JCHEKHBIX
CPEICTB C HCHOJb30BaHMEeM IuiaTexHbIXx KapT win Cepsuca CBII ciemyrommm crnocoOoMm myTem
MOCIEA0BATEIBHOIO COBEPUIEHUS CIICAYIOIIMX ICHCTBUIA:

4.8.1.2.1. IloaTBEpAUTH OMEPALUIO 110 MIEPEBOLY CO CYETA C UCIIOJIB30BAHNEM IIATEKHON KapThl
unmu Cepsuca CBII, B coBepiieHnr KOTOPOTO OTKa3aHO B COOTBETCTBUM C MyHKTOM 4.8.1 HacTosmmx
VY cioBHiA, OTHUM U3 CIEIYIOIIUX CIIOCOOOB:

- myTeM MNoATBepxkAeHUus (akta (OpPMUPOBAHUS OIEpaly MO NEepeBOAYy cO cueTa 0Oe3
UCMOJIb30BaHus MaTexxHoi kapTel min Cepsuca CBII, nuuHo npu oTBeTe Ha 3BOHOK paboTHUKA baHka
B COOTBETCTBUU ¢ TyHKTOM 4.8.1.1 HacTosimux Y cioBuii;

- CaMOCTOATENbHO 00paTuBIIKCh B baHk 110 Teneony, ykazanHomy B SMS-yBenomenun/ Push-
YBEAOMJICHUH.

4.8.1.2.2. CoBepmuTh OIEpalvi0 IO IEPEBOLY [EHEXKHBIX CPEACTB C MCIOJIb30BAHUEM
rarexxHoi kapTel wim Cepsuca CBII TeM xe ciocoboMm, 1o TeM K€ peKBU3UTaM U Ha Ty Ke CyMMY,
YTO U NEPEBOJI, B COBEPIIEHUU KOTOPOro baHKOM OBIJIO OTKa3aHO B COOTBETCTBUM C MyHKTOM 4.8.1
HACTOSIIMNX Y CIIOBHI — MOBTOPHBIN NEPEBOJI ICHEKHBIX CPEJICTB C UCIOIb30BAHUEM IUIATEKHOM KapThl
nnu Cepsuca CBII.

4.8.2. B oTHOmeHNN pacriopskeHus > Ha TepeBos JEHEKHBIX CPEJCTB B MHBIX CIydasX, He
yKa3aHHbIX B MyHKTe 4.8.1 HacTosmux Y ciaoBu, B myHkTe 4.8.3 HacTosmux Y ciaoBuil (1ajee — nepeBos
o cueTy 6e3 UCroyIb30BaHus maTexHou kaptel wim Cepsuca CBII):

- IPUOCTAHABJIMBAET IIPUEM K HCIIOIHEHHIO pacniopsbkeHus [lonbp3oBaTens,

10

103 Tepmun «omepaius» MO TEKCTY HACTOSAIIETO MYHKTa MPUMEHSETCS B 3HAYeHUH, onpeneneHHoMm 4.3.1. cr.8 3akona o
HalMOHAJIBHOH IIATEXXHOM CHCTEME.

104 TepmuH «pacropsKeHHe» M0 TEKCTY HACTOSIIErO MyHKTa NPUMEHSETCA B 3HAYEHUM, onpezeneHHoM 4.3.1. ¢T.8 3akoHa
0 HaIlMOHAJILHOM TUIATEKHON CHCTEME.
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- HE NIPUHUMAET K MCIIOJHEHUIO pacnopsbkeHue [lonb3oBaTens, NOATBEPKIEHUE KOTOPOTO HE
nojaydyeHo baHkom B MOpsiJIKEe, YCTAHOBIEHHOM B MYHKTE 4.8.2.2 HACTOAIIMX Y CIIOBHIA.

4.8.2.1. bank npenocrasmusieT [lonp3oBaTento nHGOPMAIIHIO:

- O MPUOCTAHOBJICHUU MPUEMA K UCIIOJIHEHUIO PACIIOPSKEHUSI Ha MEPEBO/I ICHEKHBIX CPEICTB
co cyera 0e3 ucnosabp30BaHus iatexHon kaptel win Cepsuca CBII,

- O MPUOCTAHOBJICHUU MPUEMA K HUCIIOJIHEHUIO PACIIOPSKEHUSI Ha MEPEBO/I ICHEKHBIX CPEICTB
co cyera 0Oe3 ucmonb3oBaHUs IutaTexxHo kapTel wiam Cepsuca CBII, monrBepxaeHue KOTOPOro
nojay4yeHo baHkoM B MOpsiJIKE YCTAHOBJIECHHOM B MYHKTE 4.8.2.2 HACTOAIIMUX Y CIIOBUH,

- UHYI0 HH(OpMAaIUIO, YCTAaHOBJICHHYIO TpeOOBaHMAMHU CT. § 3aKkoHAa O HAIUMOHAIBHOM
IJIATEKHOU CUCTEME,

THO0BIM U3 CIENYIOIIMX CII0CO00B 0 BEIOOPY baHka myTem:

e SMS-yBenomiienns/ Push-yBemomsieHnss Ha MOOWMIIBHOE YCTPOMCTBO, Ha KOTOPOM
yCcTaHOBJICHA cucTeMa «MOOUITBHBIN OaHKY;

e TenedoHHOrO 3BOHKA paboTHHKA baHka Ha 3apeructpupoBanHbiii HoOMep [lonb3oBarersi.

4.8.2.2. Ilonwp3oBarens BMpaBe MOATBEPAUTH pPACIOpPsHKEHHWE Ha IEpeBOJ CO cuera 0e3
UCIO0JIb30BaHus M1aTexHoM kapThl i Cepsuca CBII, nmpuem Kk UCIIONHEHNIO KOTOPOIO IPUOCTAHOBIIEH
bankoMm B cooTBeTCTBUU C MyHKTOM 4.8.2.1 HacTosAmmX Y CIOBUHN, OJHUM U3 CIEAYIONIUX CIIOCOOOB:

- TyTeM TOATBEpXKACHUs (akTa (opMHUpOBaHUS PACIOpPSHKEHUs Ha TMEPEeBOJI CO cuera 0e3
UCIOJIb30BaHus MatexkHoi kapThl uinu Cepuca CBII nuyHo mpu oTBeTe Ha 3BOHOK paboTHHKa banka
B COOTBETCTBUU € TyHKTOM 4.8.2.1 HacTOSIIIMX Y CIOBHIA;

- caMoCTOsITeNIbHO oOpatuBmIMCh B bank 1o HoMmepy TtenedoHa, yKa3aHHOMY B
SMS-yBenomnennn/Push-yBeioMmieHHIH.

4.8.3. B otHomenun onepanuii ¢ LlugpoBeimu pyoisimu:

- IPUOCTaHABIMBAECT IIPUEM K UCIIOIHEHUIO pacnopskeHus [lonp3oBaress [LL(P;

- HE MpUHUMAaeT K HcrnoiaHeHuto pacnopsokeHue Ilonbs3zoBarens IInllP, noareepxknenue
KOTOPOT0 HE MoJay4yeHo baHkoM B mopsijike, yCTaHOBJIEHHOM B IyHKTE 4.8.3.3 HacTosmx Y CIIOBUH.

4.8.3.1. bank npenocrasnsiet [lonp3zoBatemnto [Tnl{P nmocpenctBom Cucremsl nHGOpMALIHIO:

- O IPUOCTAaHOBJIICHMM IpHEMa K HCIOJHEHHIO pacnopsbkeHus llone3oBarens IDnlP B
COOTBETCTBHUHM C ITyHKTOM 4.8.3 HacToAIMUX Y CIOBHI;

- UHYI0 MH(pOpPMaIlNIO, YCTAaHOBIEHHYIO TpeOoBaHUsAMU cTaTeil 7.1, 8§ 3akoHa 0 HaIMOHAIBHON
iatexxHoi cucreme. I1o yemorpenuto banka nndopmanus, ykasaHHasi B HaCTOSIIEM ITyHKTe Y CIIOBHIH,
MOJKET OBITh JOTIOJHUTENBHO MpenocTabieHa [lonb3oBaremnto [P nr00bM U3 cienyromux cnocoboB
no BeIOOpy banka myrem:

e SMS-yBenomienus Ha 3apeructpupoBanHblii Homep [lonb3oBarens [TnlP;

e TenedoHHOro 3BOHKAa paboTHHMKa baHka Ha 3apeructpupoBaHHbIi HoMmep Ilomb3zoBatens
TInlIP.

4.8.3.2. bank npu nomydenuu ot onepatopa IInl[P urdopmamum o6 orkasze Iloabp3oBarento
[TnlIP B coBepmiennu onepanuu ¢ LIP npenocrasnser [Tonp3oBaremnto [1nl[P B nopsake, ycTaHOBIEHHOM
ITpaBunamu [Tnl{P, nadopmaruro:

- 00 ortkaze omeparopa IInllP B coBepmenun omepauuu ¢ I[P, a Takxke O BO3MOXXHOCTH
HamnpasieHus Ilonb3oBarenem I[P banky mnosropHoro pacmnopsbkenus Ilonb3oarens IInlP B
COOTBETCTBHUU C MyHKTOM 4.8.3.5 HacToAmUX Y CIOBUA.

[To yemoTpenuto banka nnpopmanus, ykazaHHasi B HACTOSIIEM ITyHKTE Y CIIOBH, MOXKET OBITh
JOTIONTHUTENRHO TipefocTaBieHa [lonp3zoBarento [P mo0bM U3 ciaeayrommx crnoco0oB MO BHIOOPY
banka nmyrem:

e SMS-yBenomiienus Ha 3aperucTpupoBanHbii Homep [TomszoBarens [TnllP;

e TenedoHHOro 3BOHKa paboTHuka banka Ha 3apeructpupoBaHHbIi HOMep [lonb3oBarens
IInlIP.

4.8.3.3. Ilonn3oBarens [1nlP BripaBe moarBepauth pacnopsbkenue [onb3osarens [InLP, npuem
K HCIOJHEHUI0 KOTOPOro MPUOCTAHOBIEH BaHKOM B COOTBETCTBUM ¢ MyHKTOM 4.8.3.1 HacTosimmx
YcnoBuid, OTHUM U3 CIEAYIONIUX CIIOCOOOB:

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



65

- IIyTeM MoATBepxkAeHus (akta popmupoBanus pacropspxenus [lonszoBatens [P muuno npu
OTBETE Ha 3BOHOK paboTHHKa baHka B cooTBeTCTBHM C MMyHKTOM 4.8.3.1 HacTosmMX Y CIIOBUH;

— CaMOCTOATEIbHO oOOpaTuBIIMCHL B bank 1o Homepy TtenedoHa, YyKa3aHHOMY B
SMS-yBenomiiennu, Wi o HoMmepy TenedoHa, ykazaHHOMY Ha caiite banka B cetn MHTepHeT mo
anpecy https://online.rshb.ru .

4.8.3.4. bank npu nojaydyeHud B coOTBETCTBUM ¢ NMyHKTOM 4.8.3.3 ot [lonw3oBarens [lnl[P
MOJTBEPKICHUS HAIIpaBJIsIeT NoATBepxkAeHHOE pacniopstkeHue [lonb3oBarens [InlP oneparopy [1nllP
JUISL NCIIOJIHEHUS.

4.8.3.5. Tlonb3oBarens [1nllP BpaBe coBepuinTh nMoBTOpHYIO onepanuto ¢ [[P, B coBepiiennu
KoTopoit omeparopoM I[Inl[P Obuio oTkazaHo m Obula HampaBieHa MH(OPMAIUS B COOTBETCTBUU C
MyHKTOM 4.8.3.2 HacTosAUX Y CIOBUM, IO TEM K€ PEKBU3UTAM M Ha Ty K€ CYMMY, UTO U OIEpaIus ¢
P (manee - noBTopHas onepanus ¢ L{P).

4.9. B cinydae BO3HHKHOBEHHS TEXHMUYECKOTO COOS W/MIM TEXHUYECKUX HEHCIIPaBHOCTEH B
pabore Cucrembl, B pe3ylbTaTe KOTOPHIX PACIOpPsHKEHHUE Ha TEPEBOJ ACHEKHBIX CPEIICTB HE MOXKET
ObITh IPUHSATO U UctioHeHO bankoM B pamkax /b0, To pacnopsikeHne Ha epeBO/] IEHEXKHBIX CPEJICTB
NOANEXKUT TpencTtasBieHuto Ilonp3oBarenem B moppasneneHue baHka Ha OymMaKHOM HOcUTENE B
COOTBETCTBUHU C yciaoBusiMu [lorosopa.

4.10. Uctionmaerne DJ] Tlomp3oBaTenss Ha  OTKPBITHE/3aKpPBITHE  TEKYIIEro  cyera/
HakonutensHoro cuera/bC/IM, noctynuBiiero He mo3aHee, YeM 3a 2 4yaca A0 OKOHYAHUS BPEMEHU
PAacYeTHOTro O6CIYKHBAHMSA 'Y OCYyIIECTBISETCS B 1aTy TOATBEpKIAeHHsS bankom mpuema D]l k
ucnonHenuto. Mcnonnenne D], mocTynuBIIEero IMo3jaHEe, YeM 3a 2 4Yaca JO0 OKOHYaHUS BPEMEHHU
pacyeTHOTo 00CTYKHUBAHUS, TIOJIC)KHUT MCTIOIHEHHUIO HE TIO3THEE CIIEAYIOEero paboyero THs.

4.11. cnonuenne OJI Ilomp3oBarens Ha mnoakirodeHue/oTkaodeHne CepBuca Mo Kypcam
BAJIIOT OCYIIECTBIsIETCs B aTy co3nanus /] B pabouue nuu ¢ 10:00 mo 18:00 yacoB MeCTHOTO BpeMEHU
pacnosoxeHus nojapaszeneHus banka, B KOTOpoM OTKpBIT cueT criucanus [lomp3oBaTens, BHIOpaHHBIIM
uM npu noaxitoueHuu Ceppuca Mo Kypcam BaJloT.

4.12. PaccmoTpeHre AHKEThl OCYHIECTBIseTCS baHKOM B COOTBETCTBHH CO CPOKamH,
YCTaHOBJICHHBIMU B YCJIOBHSIX 10 KPEAUTHOMY NPOAYKTY, BbIOpaHHOMY Ilonp30BaTeneM.

Wudopmanusa o cragusx W UTOrax paccMoTpeHus baHkoMm AHKETHI NpeaocTaBisieTcs
[Tonb3oBaremto B JABO (B pasmenax «lnaBHasy/«Mctopusi» B cucreme «/HTEpHET-0aHK» WU B
paznenax «Mou npoaykTeiy/«ctopus» B cucreMe « MOOHUIIBbHBIN 0aHK).

[To utory paccmorpenusi bankom nampasienHoit [lons3oBarenem nocpenctsom JIbO AHKeETHI
bank nadopmupyer Ioas3osarens B /IbO o npuHsaTOM pemieHun. B ciaydae monoxxuTebHOro pereHus
0 MpeJoCTaBICHUM KpeauTta/ kpeauTHo kapTel bank mHpopmupyer B JIBO Ilonp3oBarens myrem
npucBoeHUs craryca AHkere «Om00peH» U HalpaBiIeHUsI COOOIIEHUS ¢ OJJOOPEHHBIMU MapaMeTpaMu
KPEAUTHOIO IPOAYKTA.

ITocne BeIpaxkenust Ilonp3oBaTeseM cornacus € HPENJIOKEHHBIMM baHKOM  yciioBUsSMHU
KpeautoBaHus, bank HanpaBnser mnocpenctBoM Cucrembl CornameHue/3IeKTpOHHbIN  00pa3
Cornamenus B popmate PDF u unble nokymMeHTHI (B citydae noanucanus CornamieHus B COOTBETCTBUU
¢ myHKToM 2.10.2 HacTosmux Y caoBuil).

B cnywyae oTpuuaTeNbHOro pemeHuss O MPeOCTaBIEHUHM KpeauTa/ KpeIuTHOH KapThl bank
unpopmupyet B JIBO Ilons3oBarens myrem npucBoeHus cratyca Ankere «OTka3an.

4.12.1. Tlomawa 3] Ilosnb3oBarens o mnpucoenuHeHnn K IIporpaMMe KOJUIEKTUBHOTO
CTpaxoBaHMs 3aeMIIMKOB baHka Bo3MokHa Tmpu BblpakeHun [lomb3oBarenem corjacusi Ha
OCYILIECTBJIEHUE CTPaxOBaHMsI IIOCPEACTBOM IpUCOeAUHEHMsT K lIporpamme KOJUIEKTMBHOIO
cTpaxoBaHus 3aeMiIukoB banka. Mcnonnenune DJ1 Ilonws3oBatens o npucoenuHenuu k IIporpamme
KOJJIEKTUBHOTO CTpaxOBaHUs 3aeMIIMKOB baHka ocymectBisiercs bankom B mary mnomaun D]
ITonp30Barenem B 1eHb 3akitoueHus Jlorosopa.

105 Bpemst pacueTHOrO 0GCIYXKMBAHUS - BPEMS, ONPEIEIEHHOE T0Ipas/ieJieHneM BaHka JUis MCTIOJHEHUS PaCTIOPsKEHUH,
nepeganHeIx mocpenctsoM B0, TekymuM omepanroHHBIM jaHeM. MH(opMaims 0 BpeMeHHn pacueTHOro OOCITyKHBaHHS
nosoautcs 1o Ilonp3oBartens mpu oOpalieHn B COOTBETCTBRYIOMIEE Mmoipa3aeneHue banka.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
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4.13. Ucnonuenue D] Ilonmp3oBarens o mnpucoenuHeHuun K IIporpamme KOJJIEKTHBHOTO
CTpaxoBaHMs JiepKaTeneil kapT/oTkitoueHus [IporpaMmbl KOJIJIEKTUBHOIO CTPAaXOBaHUS JAeprkaTeiei
KapT odopmieHHOro W HampasieHHOro [lomp3oBateneM B baHK ¢ HMCIONB30BaHUEM CHCTEMBI,
ocCyLIeCTBIIsIeTCS baHKOM B MopsKe NOCTYIUIEHUs, HO HE MO3/IHEee CIIEAYIOLIEero padouero AHs ¢ JaThl
noarsepkeHus bankoM npuema 3/ k UCHIOIHEHMIO.

B cnyuae 3akmouenust [{oroBopa B cOOTBETCTBUMM C MyHKTOM 2.10.2 Hactogmmx Y cIoBuid
npucoenuHenre Ilonp3oBarens k IIporpamme KOJUIEKTMBHOIO CTPAaxOBaHUs Jep)KaTeled KapT
OCYILIECTBIISIETCS B ICHb 3aKiIro4eHus Jlorosopa.

4.13.1. llocne momyuenuss bankom HampasneHHoro llonp3oBarenem mnocpenctsom JBO
3asBJICHAA Ha OTKPBITUE CYETa B pEECTpe BIAACIBLEB HMHBECTULMOHHBIX I1a€B M 3asABOK Ha
npuodpeTenue, norameHne 1 00MeH HHBECTULIMOHHBIX 1aeB, baHK HampaBiIseT yKa3aHHbIC TOKYMEHTHI
B YIpaBISIONLyI0 KoMIaHuio U uHGopmupyet [lonb3oBaTens o TakoM HanpasieHuu. I[Ipu sTom cratyc
nokyMeHToB noctyneH [losb3oBarento B pasaene «lcropus onepanuii», CTaTyc Uisi OTIPABICHHOTO
JIOKyMeHTa cTaHOBUTCS «OTNpaBiieHO B YNPaBIAOLYI0 KOMIaHU0». OO NCIOIHEHUH 3asiBICHUS Ha
OTKpBITHE CYETAa B PEECTPE BIAICIBICB WHBECTHIMOHHBIX Ia€B WM 3asBKM Ha NpuoOpeTeHue,
noraiieHue i oOMeH MHBECTHUIIMOHHBIX NaeB [lonb30BaTelno CTaHOBUTCS JOCTYITHON HH(pOpMaLus B
JAbO o0 npuHATOM pelIeHuH, CTaTyCc JOKyMEHTa MeHsiercss Ha «lcmonHeHo». YBegomieHue 00
WCIIOJIHEHUY 3asIBJICHUSI Ha OTKPBITHE CYETA B PEECTPE BJIAJICIIBLIEB NHBECTULIMOHHBIX I1A€B U 3asBOK HA
npuobpeTenue, rmorameHne 1 00MeH HHBECTHIIMOHHBIX TaeB Hampasisercs bankom B pasaen «Ilourta»
B cucteMe «lMHTepHeT-0aHKk», B pa3nen «Coobuenus» — B cucteme «MoOmIbHbINH OaHk». B ciydae
OTKa3a B OTKPBITUH CUETA B PEECTPE BIIa/IENIbLIEB NHBECTHIIMOHHBIX MTACB U/WIIN YIOBICTBOPCHUH 3asIBKU
Ha npuoOpeTeHue, rorameHue Wi 0OMeH MHBECTUIIMOHHBIX NaeB bank nnpopmupyer [lonpzoBarens
B /IBO nmyTtem npucBoenus craryca «OTKa3aHO» U OTIPABIEHUEM COOTBETCTBYIOILEIO YBEJOMIICHUS B
pasnen «lloura» B cucreme «MHTepHeT-O0aHK», B paznen «CoolbieHus» — B cucreMe «MoOUIbHBIHI
0aHK».

4.13.2.Tlocne mnonyuenusi bankom nHanpaBienHoro Ilonb3oBarenem mocpeacrsoMm JIBO
3asiBiieHUs 0 npucoenuHeHuu K Jlorosopy VY, 3asBienus o npucoenunenuu k Jlorosopy 1Y UNUC,
IIOpy4Y€HUs Ha BbIBOJ akTUBOB 110 JloroBopy /1Y, nopyuenus Ha BeiBoA akTuBOB 110 Jlorosopy 1Y UNC,
bank nampaBnser nocpeactBoM CucTeMbl yKa3aHHBIE JIOKYMEHTHI B YINPaBJISIOU[YI0O KOMIAHUIO U
uHpopmupyetr llonb3oBarens o TakoM HampaBieHuH. IIpu 3TOM cTaTyc HOKYMEHTOB JOCTYIIEH
[Tons3oBarento B pasnene «lcropus onepanuii», CTaTyc Uil OTIPABICHHOIO JOKYMEHTa CTAHOBHUTCS
«OTtnpasieHo Ynpasistonei koMmnanuu». O0 UCTIOIHEHUH 3asBJIEHUS O MpUCcOoeMHeHnH K JloroBopy
Y, 3asBnenus o npucoeannenuu kK JJorosopy 1Y MNC, nopydyenus Ha BbIBOA akTUBOB 10 [{oroBopy
Y, nopydyenust Ha BbiBOA akTuBOB 10 [lorosopy Y MHUC Ilonp3oBaTento CTAaHOBUTCSA ITOCTYIHOM
unpopmanus B JIBO O NOpUHATOM pelIeHHH, CTaTyc JOOKyMeHTa MeHsieTcsi Ha «VcronHeHo».
VYBenomiieHne 00 WCHOJIHEHHWM 3asiBiI€HUs O mpucoenuHeHun K Jlorosopy Y, 3asBieHus o
npucoeauHennu K JJorosopy Y MUC, nopyuenus Ha BbiBoJ akTHBOB 1o Jlorosopy AV, mopydenus
Ha BbIBOA akTuBOB 1o Jlorosopy Y MHNC nanpasisercs bankom B pasngen «llodra» B cucreme
«HTepHer-6ank», B pasgen «CooOmeHusi» — B cucreme «MoOunbHBIH O0aHk». B ciydae orkaza
VYnpapisomeil KOMIaHUM B MPUHATHH yKa3aHHbBIX TOKyMeHTOB bank nnpopmupyer Ilonb3oBarens B
JABO nytem npucBoeHust craryca «OTKa3aHO» U OTIIPaBICHUEM COOTBETCTBYIOIIETO YBEJOMJICHUS B
pasnen «lloura» B cucreme «MHTepHeT-O0aHK», B paznen «CoolbieHus» — B cucreMe «MoOUIbHBIHN
OaHK.

4.14. Ucnonnenue D/ Ilonmp3oBarens B LEISAX PETUCTPALMM W/WIM MOATBEPXKICHUS YUYETHOM
3amucH, U3MEeHeHus napoiia Ha goctyn K [Toprany ['ocycayr ocymectBiseTcs baHkom aBTOMaTH4ecKu
B MOPSIJIKE MOCTYIUICHUS, HE MTO3/IHEE CIIEYIONIero padboyero AHs ¢ JaThl HanpasieHus [lonb3oBaTenem
pacropsKEHHUS.

4.15. TIpoBenenue mpolenypsl MPoBepKU TOKyMeHTOB [losib30BaTenst Mpu MpUCOEAMHEHUH K
ycioBusiM ~ PernmameHTa  okazaHMs ~ OpOKEPCKHMX  yCIyr M YCIYr IO HHBECTULIHOHHOMY
KoHCynbTupoBaHuio  AO «Poccenpxo30aHk» M YCIOBUAM  OCYLIECTBICHHS  JETO3UTApHOM
nestenbHocTH  AO «Poccenbxo36ank» (st (u3nueckux Jui)/3asBICHUS O MPUCOSAUHEHUH K

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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ycinoBusiM  PernmamenTta  oka3zaHus ~OpOKEpPCKMX  yCcIyr M YCIyr 110 WHBECTHUIMOHHOMY
KoHCynbTHpOBaHHIO AO «Poccenbxo30aHk», Y CI0BUSAM OCYIIECTBICHUS JEMO3UTAPHON IEATETLHOCTH
AO «Poccenbpxo36ank» (s (QU3MYECKUX JMI]) U 3aKIIOYCHHE COOTBETCTBYIOIIETO COTJIAIICHUS
ocymectBisiercs: bankom B coorBercTBUM ¢ PernamMeHTOM oka3zaHus OpOKEPCKHX YCIYT M YCIyT IO
HMHBECTULIMOHHOMY KOHCYIbTUpOoBaHUI0 AO «Poccenbxo30aHKk».

ITo wuroram paccmorpenus bankom HanpasieHHoro Ilonb3oBatenem mnocpeactsom JbO
3assnenust bauk unpopmupyet Ilonp3oBarens B COOTBETCTBUH ¢ PerimaMeHTOM OKa3zaHUsI OPOKEPCKUX
yCIyr U yCAyr MO HWHBECTUIHMOHHOMY KOHCYIbTHpoBaHHIO AQO «Poccenbxo30aHk» 0 3aKIOYCHHH
COOTBETCTBYIOIIETO corjamenus, npu 3toMm B JBO mnonb3oBaTenio CTaHOBUTCS JOCTYIHOM
nHpopManus O TNPUHATOM pemeHud, o Opokepckom cuere/MMUC/cuetre nenmo B pasnene
«MuBectunum»/ «bpokepckoe obciyxkuBanne u MMC». B ciydae oTkaza B 3aKJIIOYEHUU COTJIAIICHUS
bank nndopmupyer Ilons3zoBarens B JIbO myrem npucBoeHus craryca «OTka3zany.

4.16. conaenne DI1J] ITomp3oBaTenst Ha OCYIIECTBICHHE JOCPOYHOTO MOTANICHHS KPEIUTa,
opopmiienHoro u HampasieHHoro Ilomp3oBarenem B bBaHk ¢ HCHONB30BAHHEM  CHUCTEMBI,
ocyl1ecTBiseTcss baHKkoM B 1aTy 1OCpPOYHOrO MOrameHus Kpeaura, ykasanuyto Ilons3oBarenem B D111,
C YYETOM YCIOBUU JOCPOYHOTO MOTANIEHUsI KPEauTa, ONpeAeseHHbIX J[0OroBOpOM O MpeaocTaBIeHUN
KpeauTa, U IpU HATUYUU JCHEKHBIX cpeAcTB Ha Cuere s OOCIy)XKMBAHMSI KpEOUTa Ha Jary
ucnosuenus D11/,

Ucnonuenune DI/ [Tonp3oBaresns Ha OCYIIECTBICHUE TIOCPOYHOTO MOTAIICHUSI KPEAUTA C 1aTOU
JOCPOYHOTO TIOTAIlICHUS, BBINAJAIONICH Ha BBIXOJAHON WJIM Mpa3JAHUYHBIA JeHb (B TOM YHCIE Ha
cy000TYy), OCYIIECTBISIETCS B JaTy OJIKalmiero pabodyero IHS, CICAYIOIIETO 3a BBIXOIHBIM HIIN
Mpa3IHAYHBIM JTHEM(SIMH ).

Ucnonuenue DI/ [Toap30Baresns Ha OCYIIECTBICHUE TIOCPOYHOTO MOTAIICHUSI KPEAUTA C 1aTON
JIOCPOYHOIO IOTalleHHs], COOTBETCTBYIOUIEH nare HanpaiaeHus DI/, ocymiecTBisieTcs npu ycioBUU
odopmitenust [lomp3oBarenem DI/l m momydenumst bankom OIIJl He mo3mHee, yeM 3a 2 daca 10
OKOHYAHMS BPEMEHH pacueTHoro obcmyxkuBanua’®. O momydennn bankom 3assrnenus mHa JIIT bank
unpopmupyer Ilonp3oBarens mocpenctBom CHcTeMBbl TyTeM TNPUCBOCHUS €My  cCTaTyca
«BpIinonHsercsa».

ITpu BbIOOpE [losb30BaTenem JaThl AOCPOYHOIO MOTAIIEHUSI KPEAUTA, HE COOTBETCTBYIOIIEH
YCIIOBUSIM JOCPOYHOT'O MOTAIIEHUsI KPEAUTA, ONIPEAEIICHHBIX JJoroBOpOM 0 IIPEIOCTaBIEHUN KPEUTa,
a TaKkKe NpU OTCYTCTBUM JIEHEXHBIX cpelncTB Ha Cuere ans OOCIyXHBaHHS KpeauTa Ha JAary
JIOCPOYHOTO MOTALIEHUS KPEINTa, IPU HEBEPHOM 3anoyHeHuu [lons3zoBaTenem 3aasienus Ha JAI1 (wm
3al0JIHEHUHM B HEMOJHOM oObeme), npu mnocrymieHuu OIIJ[ B bank mo3gnee, yem 3a 2 wyaca 10
OKOHYaHUs BPEMEHH PacyeTHOro oocaykuBaHus, 3asBienue Ha J{I1 ucrnonHeHuto He MOIeKHUT.

WNudpopmanus o craausx U urorax paccmorpenust bankom 3assnenus Ha Il npepocrasisiercs
ITonw3oBarento B Cucreme (B paszaene «Mcropus»). O06 urorax paccMoTpeHHs U 00paboTKH 3asiBIEHUS
Ha [II1 B mary, ykazanHytoo mosib3oBateneMm B 3assienun Ha J[I1, bank undopmupyer [lonb3oBaTens
nocpeacTBoM CHCTEMBI.

B ciyuae ucnonnenus bankom 3assnenus Ha 11 bauk uapopmupyer 06 stom [lonb3oBarens B
Cucreme nyrem npucsoenus JI1]] cratyca «cnoaHen».

JlomoNMHUTENBHO MOCIE OCYIIECTBIEHHUS JAOCPOYHOIO BO3Bpara yacTtu Kpeauta B Cucreme B
pasnene «KpenuTel» yka3plBaeTcsi MOJHAas CTOMMOCTb KpEAWTa, a TaKKe YTOYHEHHBIH TIpaduk
IIJIATEXKEH.

B ciyuae orkasa B ucnionnenuu 3assrienust Ha 11 bank nundopmupyer 06 stom Ionbs3oBarens
B Cucreme nyrem npucBoenus JI1/] cratyca «OTka3zan» ¢ ykazaHUeM IPUUYMHBI OTKA3a.

4.17. Ucnonnenue pacrnopsbkeHust [lomb3oBatens o mpucoenuHeHun K Joroopy BCJIM
OCYILIECTBIISIETCSI B COOTBETCTBHM C Y CIIOBUSMHU OTKPBITHSA, OOCITY>KUBAaHUS U 3aKPHITUSI OAHKOBCKHUX

106 Bpemst pacueTHOrO 0GCIYXKMBAHUS - BPEMS, ONPEEIEHHOE T0Ipa3/ielieHneM BaHka Juis MCTIOJHEHUS PaCTIOPsKEHUH,
nepenanHeIx mocpenctsoM B0, TekymuMm omepannoHHBIM aHeM. MHGopMamus o BpeMEHH pacyeTHOTO OOCITYKHBAHHU S
nosoautcs 1o Ilonp3oBartens npu oOpamieHNn B COOTBETCTBYIONIEE MmoapasaesneHne banka.
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CUETOB B JpPAaroleHHbIX MeTaiax ¢usudeckux jull B AO «Poccenbxo30aHK» ¢ HCIOIb30BaHUEM
cuctemMbl «MIHTepHET 6aHK» B «MOOMIIbHBINA OaHK.

Ucnonnenne DI B pamkax norosopa BCJM O0CYIIECTBISIOTCS B COOTBETCTBUM C
JIOTOBOPOM OAHKOBCKOTO CU€Ta B APArOlEHHBIX MeTasuiax g GU3NYECKUX JIULl/Y CIOBUSIMH OTKPBITHS,
OOCITy>)KMBaHHs U 3aKPHITHS OAHKOBCKUX CUETOB B JIParoleHHBIX MeTauiax (usndeckux nui B AO
«Poccenbxo36aHk» ¢ ucnonab3oBanueM cucteMsl «MHTepHeT 6aHK» U «MOOUIBHBINH OaHK.

4.18. Vicnonaenne DI1J] [Tomp30BaTenst Ha OCYIIECTBICHHUE JOCPOYHOTO MOTAIICHUS KPEIUTa,
opopmiienHoro u HampasieHHoro Ilomp3oBaTenem B baHk ¢ UCHOIB30BaHUEM CHUCTEMBI,
ocyliecTBisieTcsi baHKOM B IUIAHOBYIO JaTy JIOCPOYHOIO IIOTALIEHUs KpEeIuTa, YKa3aHHYIO
[Tonp3oBarenem B OIIJl, ¢ ydeToM YyCIOBUUA JOCPOYHOIO IMOTAIIEHUS KpEAUTa, OINPEASICHHbBIX
JloroBopoM, M NpU HAJIMYMM JEHEKHBIX CPEICTB Ha cyeTe (MCHOJB3YEMBIH I IPENOCTABIICHUS
KpeauTa U OCYIIECTBICHUS pacyeToB, BKIIOYas MoraiieHrue Kpeaura) Ha nqaty ucnonnenus D11/

Ucnonnenue I/ Ilonb3oBarens Ha OCYHIECTBJIEHHE JOCPOYHOIO MOTAIIEHUsI KpEeauTa ¢
IJIAHOBOM 1aTOM JOCPOYHOTO MOTallleHus], BBIIAJAt0IIel Ha BEIXOIHOM WM Mpa3IHUYHBIN I€Hb (B TOM
quclie Ha cy000TYy), OCYIIECTBIIICTCS B ATy OnrbKaniiero pabodero JHsI, CIEIYIOMIETO 32 BBIXOIHBIM
WJTY TIP3 JHUYHBIM JTHEM(SIMH).

Ucnonnenue I/ Ilonb3oBarens Ha OCYHIECTBJIEHHE IOCPOYHOTO MOTAIIEHUs KpeauTa ¢
IJJAHOBOM  J1aTOM  JOCPOYHOIO IMOTallleHHs,, COOTBETCTBYIOWIEH pgate Hanpasienus OII/],
ocymiecTBisieTcss pu ycioBuu opopmiienus [lomp3oBarenem DI1J] u momyuenuss bankom DI1J] He
TO3/HEE, YeM 3a 2 Yaca 0 OKOHYAaHMs BPEMEHH PacdeTHOro obcmyxkuBanua’. O monydeHnn baHkom
3asBIICHHS Ha JIOCpPOYHOE moramieHue kpenuta bank napopmupyer [lomszoBarens nocpenctsom 15O
IIyTEM IPUCBOCHUS €My cTaryca «BpInonHseTcs».

IIpu BbIOOpe Ilonmb30BarenemM IIAHOBOM JaThl JOCPOYHOIO IIOTAIIEHUS KpeAuTa, He
COOTBETCTBYIOIIECH YCIOBHUSAM JOCPOUYHOIO MOTALIEHUs KPEauTa, ONpeAesieHHbIX /JoroBopoM, a Takxe
IIPU OTCYTCTBUH JICHEKHBIX CPEJICTB HA CUETE HA IUIAHOBYIO ATy JOCPOYHOTr'O NOTAIIEHUs KPEeNTa, IIPU
HeBepHOM 3amonHeHud llonmp3oBarenem 3asBiIeHHMS Ha JOCPOYHOE TOramieHue Kpeauta (Wid
3allOJIHEHUH B HEMOJHOM oObeme), mpu nocrymiennn OI1J[ B bank mo3anee, yem 3a 2 yaca a0
OKOHYAHUSI BpeMEHHU pacueTHoro oOciyxwuBaHus, JII/] Ha ocyiiecTBIeHHE NOCPOYHOTO MOTAlICHUS
KpEAUTa UCIIOJIHEHUIO HE MOJIEHKHUT.

WNudopmanus o cTagusx U UTorax paccMoTpeHust baHkom 3asiBIeHUs Ha TOCPOYHOE MOTallIeHne
kpeauta npenoctasisgercs [lonp3oBarento B JIBO (B pasaene «Mctopusi»). O6 utorax paccMOTpeHUs U
00paboTKM 3asBIIEHUS Ha JOCPOYHOE TMOralleHue KpeAauTa B IUIaHOBYIO JarTy baHk uHpopmupyeT
[Tonb3oBarens nocpenctsom JJBO.

B cnywae wucnomHeHuss baHkoMm 3asdBIEHMS Ha JOCPOYHOE IIOralleHHe Kpeauta baHk
unpopmupyert I[onszoBarens B JIbO nmyrem npucoenus D11/ craryca «cnonnen». B cnyuae otkasza
B MCIIOJIHEHMHM 3asBJICHUS Ha JOCPOYHOE mnorameHue kpenuta bank umHdopmupyer Ilonb3oBarens B
JBO nyrem npucoenus 11/ craryca «OTkazan».

4.19. Ucnonuenue D11/ ITonp3oBarens Ha 3aKpbITHE cyeTa 1o BkIaay «/lo BocTpeGoBaHus» C
OJIHOBPEMEHHBIM MEPEBOJOM JICHEXKHBIX CPEICTB CO cueTa Mo BkiIany «Jlo BocTpeOoBaHUSA» Ha
6ankoBckuit cuer'%®/BKian (eciu yCHOBMAMH BKNaja MPETyCMOTPEHA BO3MOKHOCThH IOTIOTHEHHS
BKJIaJ]a) MOCTYIUBIIETO HE MO3/IHEE, YEM 3a 2 yaca /10 OKOHYaHUs BPEMEHH PacueTHOro 00CIyKUBaHUS
OCyHUIECTBJsIeTCs B AaTy noareepxkaeHus bankom npuema DI/ k ncnonnenuto. Mcnonnenue D11/,
MTOCTYIHUBIIETO MO3JHEE, YeM 3a 2 yaca 0 OKOHYAHUSI BPEMEHHU PacYeTHOT0 00CITYKMBaHHUSI, OJITICKUT
WCTIOJIHEHUIO HE TO3JIHEe CIEAYIOUIEro paboyero JHs ¢ y4eTOM OCOOCHHOCTEH, yKa3aHHBIX B MYHKTE
4.8 HacTosUX Y CIIOBUH.

4.20. Ucnonuenue DIIJ] Ilonp3oBarenst Ha OTKpBITHE CUETA MO BKJIAAy C OJHOBPEMEHHBIM
TIEpEBOJIOM JICHEKHBIX CPEJICTB ¢ OaHKOBCKOTo cueta’’® Bo BKIIaJ MOCTYIHBIIETO He MO3/IHEE, YeM 3a 2

107 Otkpritre BCJM u npoBefeHKe ONepaluii HOKYIKU/IPOAAKH 00e3IMUEHHOTO METAILIA OCYIIECTBIISIOTCS IPU HATUYUK
TEXHHYECKOH BO3MOKHOCTH.
108 33 pexmouernem BCJIM.
109 33 pexmouernem BCJIM.
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gaca 0 OKOHYAHHUS BPEMEHH PACUYECTHOTO OOCIYXKHBAHHS OCYIIECTBISICTCS B ATy MOJITBEPIKICHUS
bankom npuema OI1/] x ucnonnenuto. Mcnonnenue DI1JI, moctynusiiero no3axHee, 4em 3a 2 daca 110
OKOHYAHUSI BPEMEHHU PACUETHOTO OOCITYXKHBAHWSI, TIOJICKUT HUCIIOIHEHUIO HE TO3/IHEE CIICIYIOIIETO
pabouero JHsl.

4.21. Ucnonuenue DIIJ] Ilonmp3oBaTens Ha 3aKpbITHE CYETa IO BKJIAAY C OJHOBPEMEHHBIM
MIEPEeBOJIOM JICHEXKHBIX CPEJCTB CO CueTa MO BKJIaAy Ha CYET COMPOBOXKACHUS IMOCTYIHUBILIETO HE
II03/]HEE, YEM 3a 2 yaca JO OKOHYAHUS BPEMEHU PACUETHOI'O OOCIYKUBAHUS OCYILECTBISETCS B JaTy
noareepxkaenuss bankom npuema DI/ k ucnonnenuto. Mcnonnenue D111, mocTynuBiiero mo3aHee,
4eM 3a 2 Jaca JI0 OKOHYAHUSI BPEMEHHU PacYeTHOTO 0OCITY>KUBAHUS, TIOJICIKUT UCIIOTHEHUIO HE TTO3HEES
CJIEYIOIIEro paboyero JHS ¢ y9€TOM OCOOCHHOCTEH, YKa3aHHBIX B yHKTE 4.8 HACTOSIINUX Y CIIOBH.

4.22. Ucnomnuenune DI1]] Ilonp3oBarens, opopmiaeHHOro u HanpasieHHOro [lonb3oBaTenem B
bank ¢ wucnonb3oBaHMEM CHUCTEMBI, OCYIIECTBIIAETCS MoapasaeieHneM baHka, 00cmyKuBaroIUM
GaHKOBCKHil cueT/cuer mo BKIaxy -0 ITonp30BaTens ¢ yueToM 0cOOeHHOCTEH, yKa3aHHBIX B ITyHKTE 4.8
HACTOAIIUX Y CJIOBHIA, B CIIEYIOIINE CPOKHU:

4.22.1. icnonaenwne DI1]] [Tonp30oBaTelns npu nepeBojie ACHEKHBIX CPEJICTB CO CUETA 110 BKIIATY,
OTKPBITOTO B MO/Ipa3/iesieHnu baHka, B T.4. OTKPBITOTO Yepe3 CUCTEMY:

- ucnojHeHue pacnopspkeHus Ilonp3oBarens, TOCTYNMBILIErO HE MO3JHEE, YEM 3a 2 4vaca J0
OKOHYAHUS BPEMEHH PACYETHOTO OOCIYKHBAHUS OCYIIECTBISETCS baHKOM MyTeM 3aducleHus
JEHEKHBIX CPEICTB Ha CYET COMPOBOXIEHHUS, B JaTy TMojdydeHus baHkoM pacnopsikeHusl.
Pacniopsbxkenue, mocTymuBiiee MO3AHEE, 4eM 3a 2 yaca J0 OKOHYAHUS BpPEMEHH pPACYETHOIO
00CITy>)KUBaHWSI, HJTU B HEpaOOUMe JTHU MOJICKUT UCTIOTHEHHUIO HE TTO3/IHEE CIICAYIONIETo pabovero THs.
JleHeXHbIe CpeJCTBA CTAHOBSTCS JOCTYIHBI JUIsl COBEPIICHHs OMepanuil He Mmo3aHee pabodero IHM,
CJIEYIOILETrO 32 THEM 3a4MCIICHUS JIEHEKHBIX CPE/ICTB Ha CUET CONPOBOKACHMUS.

4.22.2. Ucnonaenne DI/ Tlomb3oBaTens mpu mepeBoje JICHEKHBIX CPEACTB C OaHKOBCKOIO
cueral'!, oTkpeITOTO B MONpa3ienenny barka, B T.4. OTKPBITOTO Yepe3 CUCTEMY:

- ucnonHeHue pacrnopsbkeHus [lonmp3oBarens, MOCTYNMHUBIIETO0 HE MO3JHEE, YeM 3a 2 Yaca J10
OKOHYAHUS BPEMEHH pPACUYCTHOTO OOCIY)KMBAaHHS OCYIIECTBISCTCS bBaHKOM IyTeM 3admcleHUs
JIEHEXKHBIX CPEJICTB Ha GaHKOBCKHiA cueT 2/cuer Mo BKIasy B faTy HolydeHns baHKOM pacriopsKeHus.
Pacnopsbkenue, mocTynuBiiee IO3AHEE, 4YeM 3a 2 yaca J0 OKOHYAHUS BpPEMEHU pPACUETHOIO
o0CTyKMBaHUS, WK B Hepabouue THU MOJUICKUT UCTIOTHEHHUIO He TO3/THEE CIIEIYIOIIEero pabouero THs.
JleHe)KHBIE CpENCTBA CTAHOBSITCSA JIOCTYIMHBI JJIsi COBEPIIEHHUS Olepanuid 1Mo OaHKOBCKOMY
cuety''®/cueTy 0 BKIamy He MO3HEE CIETYIONMIEro Pabodero JHA, ¢ JaThl MOATBEPKICHHA haHKOM
npuema JI1J] k ucnonnenuto. [Ipu nepeBojie TE€HEKHBIX CPEJICTB B Pyrue KPeAUTHBIE OpraHU3aIluu
CPOK 3auMClieHUs ACHEXHBIX cpeAcTB Ha cyeT [lomyuaTens 3aBUCUT OT KPEOUTHOM OpraHu3aIvu-
OJIy4daTesisl IepeBo/ia ACHEKHBIX CPEJICTB.

4.22.3. Ucnonnenune DI1J] ITonp3oBarenst mpu nepeBojie IEHEKHBIX CPEICTB ¢ OAHKOBCKOTO
cueral wepes CBII ocymectpisercs bankom no mepe mocrymierus DI1J] k ucnonnenmo. IlepeBos
CUMUTAETCS OTMPABIECHHBIM B MOMEHT MOATBEpkIeHUsT bankom (hakTa HaMW4Ms JEHEKHBIX CPEACTB Ha
cuere I[lomp3oBarensi, AOCTATOYHBIX I ocymiecTBieHuss mnepeBoga 1o CBII u  orpakeHus
cootBeTcTBYIoLIeH nHpopmaruu B CHIIL

4.22.4. icnonaenne DI1/] [Toms30Barens npu mepeBojie ACHSKHBIX CPEJICTB ¢ KapThl banka Ha
kapty baHka ¢ ucnons3oBanuem pekBuzuTa «Homep kapTel» ocymiecTBisiercss baHkom mocie
noaTBepxkaeHns bankom npuema OIIJ] x ucnonHenuro. [lonap3oBarento cpasy AOCTYIIHBI JICHEKHBIC
CpelcTBa JJIsi COBEPILEHMS ONepaluid ¢ UCIONb30BAHUEM IJIATEKHOU KapThl (€€ peKBU3UTOB). Jlist
COBEPIIICHHUSI OTIEpAIIA 10 KAPTOYHOMY CUETY 0€3 MCTOIb30BaHMS TIATSKHON KapThl (€€ pEeKBU3UTOB)
JICHEe)KHBIE CPE/ICTBA CTAHOBSATCS IOCTYITHBI HE TI03/IHEE CIICAYIONIEro pabovero JH.

110 BaukoBcKkuii cueT/cyer Mo BKJIAy, C KOTOPOTO OCYIIECTBIAETCS IEPEBOJL JEHEKHbBIX CPEICTB.
111 33 uckmouennem BCJIM.
112 33 uckmouennem BCIIM.
113 33 pcxmouernem BCJIM.
114 33 pcxmouernem BCJIM.
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IIpu nepeBoe NEHEKHBIX CPEACTB HA KapTy baHKa ¢ UCIIOJIb30BaHUEM PEKBU3UTOB IIIIATEKHOU
KapThl CTOPOHHETO SMHTEHTa-0aHka Poccuiickoit denepannu, ACHEKHBIC CPEICTBA 3aUUCISIOTCS
bankom Ha KapTOYHBIN CYET HE MO3/Hee PadOYero JHs, CIEAYIOUIETO 3a JHEM 3aYMCICHHS IEHEKHBIX
CPEICTB Ha KOPPECHMOHIEHTCKUI cueT baHka, Ipu 3TOM 3a4KCIIEHHBIE JCHEKHBIE CPEJICTBA MOT'YT OBITh
HEIOCTYIHBI J{epKaTelnio /Ui COBEpIICHUS ONepaluii M0 KapTOYHOMY CYETY C MCIOJIb30BaHHEM/0e3
MCIOJIb30BAaHUS IEKTPOHHBIX CPEJCTB IUIaTeka, B TOM YHCIIe Ul MMOTraleHus 003aTeIbCTB 10 HHBIM
3aKJIFOYEHHBIM JIOTOBOpaM, J10 5 (TsITH) pabodux JTHEH.

4.22.5. Cpoxk nipuema K ucnojineHuto D11/ MoxeT ObITh yBeIMUEH Ha CPOK A0 2-X KaJICHIAPHBIX
JHEN i1 NpOBEACHUS KOHTPOJIA B LENSIX NPEAOTBPAILEHUS OCYILIECTBIECHUS IEPEBOAA JEHEXKHBIX
cpencTB 6e3 corjacusi KJIUMEHTa, B cliydyae npuoctaHoBkd bankom mpuema k ucnonnenuto OIIJ] B
COOTBETCTBHH C MyHKTOM 5.5.1 HacTosmux Ycnouiit®.

4.23. Ucnonnenue DI/ [Tonp3oBaTens Ha COBEpUICHUE OINEpALM MO MEPEBOIY JACHEKHBIX
cpeactB ¢ Tekymmx/HakonuTenbHBIX CYETOB, CUETOB 1O BKIaay «Jlo BocTpeOOBaHMS» MPU HATHYUU
CaMOCTOATENIbHO  ycTaHOBJIeHHbIX  [lonbp3oBarenemM  JIUMMMUTOB 1O  pacXoOAHBIM  ONEPALMM,
ocymectBiasieMplM nocpeactsoM JIBO, BbemonHsercs asromatuuecku B Cucreme B Ipenenax
ycraHoBieHHbIX [lonmp3oBatesnieM JIUMUTOB C ydeToM OCOOEHHOCTEH, YyKa3aHHBIX B MyHKTe 4.8
HacToAlux YcinoBuil. B cinydae ecnu ykazannas B OI1/] [Tonb30Barens cymma npu nepeBojie AEHEKHBIX
CPEZICTB HE COOTBETCTBYET YCTaHOBJIEHHBIM JIumuram, To Takoit D11/ He nmpuHUMaeTcst K UICTIOJIHEHUIO
bankowMm, Ilonb3oBarento orobpaxaercs yBEAOMIIEHHE O HEOOXOJUMOCTH KOPPEKTUPOBKH 3HAYEHHM
JIMMUTOB.

4.24. Ucnonuenue OI1]] Ilonp3oBaTens Ha COBEpLICHHE OIEpalUil IO MEPEBOJY JACHEKHBIX
CPEICTB B APYrHe€ KpeIUTHbIE OpraHu3auuu no cueram llonp3oBaTens npu HAIMYUU CaMOCTOSATEIBHO
ycraHoBieHHoro Ilonp3oBaTeneM pasmepa oOuero aumMuTa (B CyTKH) Ha COBEpPILIEHUE ONepanuil 1o
MEPEBOAY JCHEXKHBIX CpPEIACTB B JPyTrue€ KpeauTHble opraHu3anuu no cueram [lonb3oBarens
BBITIOJIHSETCS aBTOMaTnyecku B Cucteme B mpejienax yctaHoBiaeHHoro [lonbp3oBaTesieM 001ero amMuTa
(B CyTKM) Ha COBEpUICHHE OIepalii Mo NepeBOAY [EHEXKHBIX CPEICTB B ApPyrue KpeauTHbIC
opranu3zanuu 1o cueram [loap3oBarens ¢ yueTom 0cOOEHHOCTEH, yKa3aHHBIX B MyHKTE 4.8 HACTOSAIINX
VYcnosuil. B cnyuae ecnu ykazannas B OI1J] [lons3oBarens cymma npu nepeBojie I€HEKHbBIX CPEACTB
HE COOTBETCTBYET ycTaHOBIeHHOMY llonp3oBarenem o0mieMy JIMMUTY (B CYTKHM) Ha COBEpIICHHE
olepalnuil Mo NEPEBOAY JEHEXHBIX CPEICTB B JPYrHMe KPEAWTHBIE OpraHM3aluM II0 CcYeTaM
[Tonw3oBarens, To Takoit D111 He mpuHMUMaeTcs k ucnonnenuto bankowm, [lonp3oBatento oToOpaxaeTcs
YBEJIOMJICHHE O IPEBBIIIEHUN CYMMbI YCTaHOBJIEHHOTO OOIIEro JUMHUTA (B CYTKH) Ha COBEpLICHHE
orepainuil Mo NEepeBOAY JIEHEXKHBIX CPEICTB B JpPYrHe KpEAWTHbIE OpraHu3alii [0 CcYeTaM
[Tonp30Batesst ¢ yueToM 0COOCHHOCTEH, YKa3aHHBIX B MMyHKTE 4.8 HacTOAMX Y CJIOBUH.

4.25. Tlpuem Ha ucnonxenue OIIJ] Ilonp3oBaTens Ha mpoBeneHHE omepalui MPH HATUYUU
yCTaHOBIEHHBIX Ilonb30BaTeNeM OrpaHMUeHHil Mo BpeMeHH''® mpoBeneHus omepamuii MOCPEACTBOM
JBO ocymecTBisiercst aBromaruyecku B Cucreme B Ipezaenax ycraHoBieHHoro Ilonb3oBaTenem
untepBana BpemeHu. Ecmu OIIJ[ Ilonb3oBarens ¢opmupyercs B OTJIMYHOE OT YCTAHOBIEHHOTO
[Tons3oBarenem wuHTepBasia Bpems, To Takod OIIJ[ He mnpuHHMMaercss K wucnoigHeHuto baHkowM,
[Tonp3oBarento oToOpa)kaeTCsi yBEJOMJIEHHE O HEBO3MOXXHOCTH BBINOJIHEHUS OINEpalud U O
HE00X0IMMOCTH KOPPEKTUPOBKHU MapaMeTpPOB.

4.26. Ucnonuenue DI1]] [Tonb3oBarens (Pacnopsokenus Ha 0OMeH BalioThl) B pamkax CepBuca
[0 KypcaMm BaJIOT OCYIIECTBJISIETCS aBTOMAaTHYECKH B MPHIOKEHUH «MOOUIBHBIM OaHK», B JI€Hb
nojaun Takoro PacnopspkeHuss Ha OOMEH BAJIIOTHI, MPU JOCTH)KEHHM YCTaHOBIIEHHBIX baHkoMm B
MpHIOKEeHNH «MOOWIbHBIN OaHK» 3HaAU€HUN KypCOB BAJIOT JUIsi OOMEHa 3HAYEHUSIM KYpCOB BaJIOT,
ykazaHHbIM [lonp3oBaTenem mpu nogkiaoueHnr CepBrca MO KypcaM BalioOT (KOTAa Kype, yKa3zaHHBIN
[Tonp3oBarenem npu noakitoueHun CepBrca 10 Kypcam BajlOT, paBE€H WM MEHbIIE YCTaHOBJIEHHOTO
bankoM 6e3HAIMYHOTO Kypca MpU MOKYIIKE BaTIOTHI B MPUIOKEHUN «MOOMIBHBINA OaHK»; paBeH WIH
0osblle ycTaHOBIEHHOro baHkoM O€3HaJIMYHOrO Kypca HpH MpOAaKe BaJlOThl B IPUIOKEHUU

15 B coorsercTBHM ¢ DejepanbHbIM 3ak0HOM 0T 27.06.2011 Ne 161-®P3 «O HalMOHAILHOM MIATEXKHON CHCTEMEY.
116 TTpu ycTaHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.
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«MoOUNbHBI OaHK»), MyTeM CIUCAHUS/3a4UCIICHUs JCHEXKHBIX cpelcTB Ha cuer llomp3oBatens B
BAJIIOTE CUETa CIUCAHMI/3a4iCIIEHUs IO Kypcy 0OMeHa BaJllOThl, yCTaHOBJIIEHHOMY baHKkOM Ha MOMEHT
coBepiieHust onepanuu, B padoune guu ¢ 10:00 o 18:00 yacoB MECTHOTO BPEMEHH PACIOJIOKEHHS
nojpasaenenus baHka, B KOTOpPOM OTKpHIT cyeT crnucanus [lomp3oBarens, BbIOpaHHBI UM MpU
CO3/JJaHUU TaKOT'O PaCHOPSKEHUS.

4.27. OrpaHnueHUs Ha TPOBEJCHUE OIepaluii 1Mo O0aHKOBCKOMY CYETY/CUETy IO BKIIATy C
ucnons3zoBanueMm [IbO ompenenstoTcss HaCTOSIIUMH Y CIOBUAMH, J|oroBOpoM, 3aKOHOJATEIHCTBOM
Poccuiickoit denepaiuy, B TOM 4YUCIE BATIOTHBIM 3aKOHOJATEILCTBOM Poccuiickoin q)enepaum/ll”,
a Takke (YHKIMOHATHHBIMH BO3MOXHOCTSMHU cHCTeMbl. Tapudamu baHk ycraHaBmuBaer
JIOTIOJIHUTEJIbHBIE OTpaHUYCHUs (JMMHTBI) Ha COBEPIICHHE PACXOJIHBIX OIepanuil mo OaHKOBCKUM
cueram/cueram 1o Bkiany B 1BO.

[Tonb30BaTens MOXKET OOpaTUTHCS B MojpaszzelieHne baHka ¢ 3asBiieHHEM MO YCTaHOBJICHHOU
bankoMm (opme Ha yCTaHOBKY 3ampeTa/CHSATHE paHee yCTaHOBJICHHOTO 3alpeTa Ha OCYIIECTBICHUE
OTJIENIbHBIX BUJOB PACXOIHBIX ONEPALMid, a TAK)KEe Ha YCTaHOBKY/PEIaKTUPOBAHUE/OTMEHY 3aKPBHITOTO
MepEeYHs JIMII, B TMOJIb3Y KOTOPBIX BO3MOXHO OCYILECTBJICHHE MEPEBOJOB JICHEKHBIX CPEACTB. baHk
UCIIOJIHUT 3asiBIICHUE HE Mo3aHee 3 (TpeThero) paboyero AHs, CIEAYIOIIEro 3a AHEM MpPUHATHS
3asBieHuss bankom. [lonp3oBarens camocrosiTenbHO —orciaexuBaeTr B JBO  ycranoBieHue
3anpeTa/CHATHE paHee YCTAaHOBJICHHOTO 3alpeTa, a TakKe YCTaHOBIEHUE/PeJaKTHPOBAHHUE/OTMEHY
3aKPBITOTO MEPEYHS JIUII, B O3y KOTOPHIX BO3MOXKHO OCYIIIECTBIICHUE MIEPEBOIOB IEHEKHBIX CPEJICTB.

4.28. Tlonb3oBaTenp HE BIpPaBE OTO3BATh WUJIM OTMEHHUTH B CUCTEME MPUHATOE K HUCIIOJIHEHUIO
WM UCNoJHEHHOe bankom pacropspkenue. B cirydae HE0OXOAMMOCTH OTO3BaTh TAKOE PACIIOPSIKEHUE
[Tonb3oBarento HeoOxomuMo oOpaTuThbcs B monpazaeneHue banka, oOcimykuBaromiee OaHKOBCKUN
CYeT/CYET MO BKIIAAY, C KOTOPOT'O OCYIIECTBIISIICS TIEPEBO/, C 3asBIICHUEM 00 OT3BIBE PACTIOPSKCHHUSI B
yCTaHOBJIECHHOM B baHke nopsake.

4.29. Tlonp3oBaTenb MOXKET OOPaTUTHCS B MOJpa3jieicHre baHka ¢ MUChMEHHBIM 3aIPOCOM O
MOATBEPKJICHUH OIEepalliy IO MEPEBOAY JICHEKHBIX CpeAcTB, ocyuiecTBieHHON B JIBO. OtBer Ha
3anpoc [lomb3oBarenss MOXXHO TOJY4YUTh B NHCBMEHHOM BHJE B TojpaszaeneHud banka,
oOciyxuBaroiieM 0aHKOBCKHI CUeT/CUeT Mo BKIAAy, C KOTOPOrO OCYIIECTBIISETCS MIEPEBO/I, Yepes3 JIBa
paboumx AHS ¢ naThl oOpameHus B baHk.

4.30. C uenpi0o MUHUMH3ALMKM PUCKA TOMBITOK HECAaHKIHOHHpOBaHHOTO jaoctyna B JIBO u
CIUCaHus JeHeXHBIX cpencts I[lomp3oBarens, baHK MNPOBOAUT JOMOJHUTEIBHBIM KOHTPOJIb
PaCIOpPSKEHUA.

4.31. baHKOM MOeT OBITh U3MEHEH YPOBEHB JOCTYIIA C TIOJTHOTO JIOCTYIIa Ha OTpaHIMYEHHBIN
JOCTYl TIPU BBISBICHUU clydaeB cMeHbl SIM-kapTbl 3aperucTpupoBaHHOTO HOMEpa, He
noATBepkieHHoro [lonp30BaTenemM B COOTBETCTBUY C ITYHKTOM 5.3.19 HacTosimux Y CloBUi, a TaKKeE B
cllyyae NPHUHAJIEKHOCTH 3apPETHMCTPUPOBAHHOTO HOMEpPA TPEThEMY JIMIYy WM WHOTO OTUYKICHHS
3apeTUCTPUPOBAHHOTO HOMepa. B ciyyae u3meneHnust ypoBHs noctyna [lomp3oBatento HEOOXOIUMO
oOpatuthbes B J1I000€ mojpasienenue banka ¢ TOKyMEHTOM, yIOCTOBEPSIONIUM JTUYHOCTD AJIs MOAaun
3asIBJICHUS Ha YCTAHOBJIEHWE MOJHOTO JocTyna 1o TunoBoi ¢opme banka. Bo3oOHOBIEHHE MOIHOTO
JIOCTYTIa OCYIIECTBIACTCA C 00s3aTeIbHBIM U3MeHeHneM Jloruna.

4.32. Pesynprar ayreHtuduxanuu llonp3oBarens B Cucreme, OTHpaBKa pacropsHKEHUS,
PE3yNbTaThl IPOBEPKU PACTIOPSIKEHHSI U Mpoyas HHPOpMAIU OTPAXKAIOTCS B DIIEKTPOHHOM KypHale.
CTOpOHBI NMPU3HAIOT, YTO DJEKTPOHHBIA KYpPHAT SBISETCS TOCTATOYHBIM JTOKA3aTEIIbCTBOM M MOXKET
ucrnonb3oBarbes bankoM B kauecTBe noaTeepxAeHus AeiictBuit [lonb3zoBarens B 1BO.

4.33. bank wuHpopmupyer Ilomp3oBaTesiss O HaJIWYAKA BPEMEHHBIX TEXHOJIOTHYECKUX
OrpaHMYEHUN Ha UCIHOJHEHHUE PACIOPSKEHUN HeorpaHudyeHHoro kpyra Ilonmb3oBateneil myrtem

17 TTepeuenn orpannuenmii, ycraHoBieHHbIX DenepanbHeiM 3akoHoM Ne 173-®03 u Unctpykuueii banka Poccun Ne 181-U
IIpU TNPOBEACHUU BANIOTHBIX ONEepaluii, IepeueHb BANIOTHBIX ONEpalUil, a Takke MepedeHb HOPM, OMNPEAEISIOIUX
00s3aHHOCTS KNHEHTOB baHka mpeacTaBiaTs B baHk ToOKyMeHTHI 1 HHPOPMANUIO IPY IPOBEICHUH BAaTIOTHBIX ONEPAIHii, B
TOM 4Hce 1o 3anpocy banka, npencrasier B [Iprnoxennu 6 K HACTOAIIMM Y CIIOBHSM.
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pa3MeleHus COOTBETCTBYIOLICH HHPOpPMALMU Ha cTpaHuIle on-line Bxoaa B Cucremy/Ha opuiinanbHOM
caiite banka B cetn MHTepHET 10 aapecy: Www.rshb.ru.

4.34. Tlomp3oBaTenb/3aKOHHBIN NpeacTaBuTens [lonp30Barens (HECOBEPIIEHHOIETHETO JIHIIA B
Bo3pacte oT 14 10 18 yer) MoXkeT B OJHOCTOPOHHEM BHECYJEOHOM IMOPSAJIKE paCTOPIHYTh HACTOSIIIKE
VYcnoBus, npeaoctaBuB B ojapasaenenne banka 3assnenue Ha otkitoueHue. bank npekpamaer 15O He
no3aHee paboyero AHs, CIAEAYIOMIETo 3a JHEM noixydyeHust oT [lonb3oBarens/3aKOHHOTO MPeCTaBUTENs
[Tonb3oBarens (HECOBEPILIEHHOJIETHETO JIMIla B Bo3pacTe oT 14 no 18 ier) 3asBieHus Ha OTKJIIOUCHHE.

4.35. CropoHBI IPU3HAIOT, YTO B CIy4ae PacTOP’KEHHUs HACTOSIIUX Y CIOBUN B COOTBETCTBHHU
¢ myHKTOM 4.34 HacrosmmMx YCIOBUH NTUOO OTKIIOUeHUs mo WHHUNHMatuBe banka cuctemsr J[BO,
OTJeNbHbIE JIOTOBOPHI OaHKOBCKOI'O BKJIaJa W/WIKM JIOTOBOPHI CYETa, COTJAIlIEHUs, YCIOBUS,
3aKJIFOYEHHBIE C UCIOJb30BaHUEM cUCTeMbl Mexay bankom u Ilosb3oBarenem, mpoAOKAIOT CBOE
JeiCTBHE KaK CaMOCTOSITeNIbHBIE JOIOBOPHI 1O TOJHOTO UCHOJIHEHUs 00s13aTeabcTB CTOpOoHaMU B TOU
4acTH, B KAKOH OHU MOTYT OBITh MCIIOJHEHBI IPU OTCYTCTBUU BO3MOYKHOCTU COBEPILEHUS ONepaluil B
CUCTEME.

4.36. ns 3axumouenus Jlorosopa cuera nngpoBoro pyoss u otkpeitust Cuera nudpoBoro pyoss
B paznene «Lludposoit pydnb» u/mnu npepoctasnenus nocryna k [1nllP, [Tons3oBarento HeoOX01uMO
B Cucreme «MoOubHbIH 0ank» (Bepcuu Android):

4.36.1. IIpenocraButes banky Cornacue Ha yyactue B [InoTHOM npoekxre.

[TontBepxknenune Cornacuss Ha ydactue B IIMJIOTHOM MNpPOEKTE OCYIIECTBISETCS MYTEM
pOrpaMMHO# ayTeHTHHKanuu B nHTepdeiice Cucrembl «MoOmbHbIN O6aHk» (Bepcuu Android).

4.36.2. Jlna nanpHenmmx aevictBuii Ilomp3oBarenmo HeoOxoaumo B Cucteme «MOOMIBHBIN
6ank» (Bepcuu Android) mpenocraButh banky Cornacue Ha noiydenue bankom u3 ECUA cBenenui,
yKa3aHHBIX B myHKTe 2.42.1 Hactosmux Ycnopuiil®e,

[Tonteepxknenue Cornacust Ha nonydenue bankom n3 ECHUA cBenenwuii, yka3aHHBIX B MYHKTE
2.42.1 nacrosimux Y CIIOBHIA, OCYIIECTBISIETCS ITyTEM TPOrpaMMHO# ayreHTH(GHKanuu [lonp3oBarens B
unrepdeiice Cucrempl «MoOubHbIN OaHK» (Bepcuu Android).

[Tocne wunentudukanmu wu ayreHtudukamuu lloms3oBatenss B ECUMA Bankom B ECHUA
HampaBlgeTcs 3anpoc o nepenade banky nndopmarnuu o [Tons3oBarene, mpeaycMOTPEHHOM B MMyHKTE
2.42.1 wmacrosmmx YCIOBUM W B aBTOMarudeckoMm rmopsiake I[lomp3oBaTento mMNpeaocTaBisieTcs
BO3MOKHOCTh TeHeparuu T LS-kmoua. 3akinrouenue Jlorosopa cyera nudpoBoro pyoiss U OTKphITHE
Cuera mudposoro pyoss B pazgene «l{udposoit pydnb» u/unu npenocraBinenue gocryna k [Tnl[P
OCYILECTBISETCS TOJIBKO ITPH COBNAIEHUH UIeHTH(PUKaIMOHHbIX JaHHbIX [Tonk3oBatens [Inl{P B banke
u B ECHUA.

[Tpu upentudukanun u ayreHtudukannu Ilomp3zoBarenss B ECMA cpaBHUBaIOTCS y4yeTHbIE
nannbsle ITonn3oBarens, nmeromuecss B ECUA, u B banke. Eciin mannsie Ilonn3oBaTenis, UMerOxecs: B
ECHUA, u B banke, He coBnazaot, Iloab3oBarento HEOOXOIMMO aKTyallM3UpPOBATh JaHHBIE JIMOO B
ECHA, mu6o B banke, B 3aBUCUMOCTH OT TOTO, T/Ie COACPIKATCs JaHHBIE O0see HOBoro nokyMeHTa. [1o
pesynbTatam uaeHTHGukanuu u ayreHtupukanun B ECUA Ilonp3oBarens nocpenctsoM CHCTEMBI
«MoOwuibHbI OaHk» (Bepcuu ANdroid) monmydaer yBegoMiieHHE 00 YCHEIIHOW OO HEyCHEUIHOM
UICHTU(PUKAIIUN U ayTeHTU(DUKAITIH.

[To pesynpraTtam maeHtudukanuu u ayreHtupukanuu B ECUA Ilonp3oBarens mocpeacTBoM
Cucrembl «MoOunbHbIH OaHk» (Bepcur ANndroid) mosdyuaer yBemoMIleHHE 00 YCHEIIHOH JTHO0
HEeyCIeUTHONW NACHTUPHUKAIIMN U ayTeHTU(DUKAIIH.

[Tpu HeycnentHoM pe3ynbTare uaeHTHGUKanuu u ayreHTHdukanuu Ilons3oBatens 8 ECUA B
Cucreme «Mobunbnbpiii 6ank» (Bepcun Android) bank nadopmupyer Ilons3zoBarens B mHTEpdeiice

118 «HaCTOHIIII/IM sl IOATBEPIKAA0, YTO UMECIO HO,HTBCp)K,HéHHyIO YYETHYIO 3allMCh Ha HopTane FOCYCJ'IyF, " BbIpaXxaro CBOC

cormacue Ha mosydenne AQO «Poccenpxo3zbank» cnenyromedt uHbopmanmn w3 ECHUA nns wpeHTHdukanuu u
ayTeHTH(UKAIMY B LEJIAX y4acTHs B TMJIOTHOM NPOEKTE MWJIOTHOM INpoekTe banka Poccun no TecTupoBaHUIO TEXHOIOTHUH
[Mudposoro pydust (nanee — [TunoTHBIH MPoeKT): hamuins, UMs1, 0TYECTBO; naTa pokaeHus; MHH; pekBu3uTe noKymeHTa,
YIIOCTOBEPSIOMIETO JIMYHOCTR: CEpHUs M HOMEp, JaTa BHIJaud, K€M BBIIaH, KOJ IOJpa3leNieHus; TPaXJaHCTBO; ajapeca
ITOCTOSTHHOW PETHCTPALNH, BPEMEHHON PEeruCTPAluy U (PaKTHIECKOTO MTPOKUBAHUSL. ).
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Cucrembl «MoOmTbHBIN 0aHK» (Bepcuu Android) o He0OX0MMOCTH aKTyaIM3UPOBATh JaHHBIC JTHO0 Ha
cropone ECHUA, nu6o Ha cropone banka.

[Tpu HeycnenrHOM pe3ynbTate uneHTHGuKanuu u ayrentudukanuu [lonszoBarens 8 ECUA 1o
IpUYMHEe cTaryca ydeTHoW 3amucu llomp3oBatens, otnuyHoro ot craryca «lloaTBepkiaeHHas», B
untepdeiice Cucrempr «MoOmnbHbBIN Oank» (Bepcuu Android) bank mapopmupyer Ilons3oBarens o
HEOOXOMMOCTH MOATBEPKACHHS yueTHoM 3anucu B ECUA.

[Tonw3oBarens B Cucteme «MooumbHbIN 0ank» (Bepcuu Android) uaunuupyer nmonyuenue TLS-
ceprudukara, coorBercTBytomero [LS-kmouy, B VI PCXb. IloarBepkmenue momayu
COOTBETCTBYIOIIETO 3asBJICHUS Ha BbhiAauy |LS-ceptudukara ocymecTBiseTcs myTeM MporpaMMHON
ayreHTudukanuu B Cucreme «MoOmibHbINA OaHk» (Bepcuu Android).

B nemsix nonmyuenust TLS-ceprudukara [lonb3oBarens B unrepdeiice Cucrembl « MOOMIBHBII
O0ank» (Bepcum Android) moaTBep)kmaeT O3HAKOMIICHHE ¢ HWHOpMamuer, coaepkameircs B TLS-
ceprudukare, ozHakomienue ¢ Permamentom YI[ PCXb u dakr o3nakommnenus ¢ [IpaBunamu 1o
obecrieuennto 6e3omacHocT TLS-kirodeid myTeM OCyIIECTBICHUS MPOTPAMMHON ayTeHTU(PUKAIIMK B
Cucteme «MoOwmibHbIH Oank» (Bepcuu Android).

[Tocne ycnemnoro momyudeHusi TLS-ceptudukara B Cucteme «MoOunbpHBIM OaHK» (BepcHH
Android) Tlomp30BaTento CTaHOBUTCS JOCTYNMHBIM pazaen «Lludposoii pydss». OcyliecTBICHHE
neiictuii Ha IInl[P, a Ttakxke omepauuit ¢ LudpoBpiMu pyOnsiMu BO3MOKHBI HCKIHOYHTEIHHO
nocpeactsoM JIBO ¢ ucrionb3oBarrem Cuctembl «MoOubHBINA OaHK» (Bepcuu Android).

[Tpu HeycnenHOM pe3yibTaTe nmonyueHus: TLS-ceptudukara B Cucreme «MoOOUITBHBIN OaHK
(Bepcum Android) bank umadopmupyer Ilomb3oBaTenss 0 HEyCIEHIHOM pe3ylbTate B HHTepderice
Cucrembl «MoOuIbHBIN 6aHK» (Bepcun Android).

4.36.3. CchopmupoBare DI, comepkamuii pacriopspkeHue Ha oTKpbiTHe Cuera mudpoBoro
pyos.

4.36.4. bankoM mNpOBOAATCS TPOLEAYpbl MpueMa K ucnoiaHeHuto [, coxepkaiiero
pacnopsbkeHre Ha OTKpbiTHe Cyera nudpoBoro pyoOuns, BKIHOYAs MPOLENYpHI, MPEAYCMOTPEHHBIC
3akoHoJaTenbcTBOM Poccuiickoit denepamnmu B chepe [TO/DT.

bank ocyiecTBiseT Bce HEOOXOAUMBIE MPOLIETYypPhl KOHTPOIIsl B oTHOIIeHuu [lons3oBarens, B
TOM YHCJIE B COOTBETCTBUH 3aKoHOIaTenbCTBOM Poccuiickoit @enepannu B chepe [TOL/DT. Ecnu
npouenypsl KoHTpousist [lonb3oBareneM He NMPOWIEHBI, a TAKXKE B CIy4asiX, €CIIM B COOTBETCTBUU
3akoHoAarenscTBoM Poccuiickoit ®enepaunn B chepe IIO/®T bank He BHpaBe NpesOCTABUTH
[Tonb3oBarento noctyn k [1nl[P, bank nanpasnsier [Tonp30Barento yBeqomieHue 00 0TKaze B mpueMe K
HCIIOJIHEHUIO pacropshkeHusl Ha oTKpbeiTHe Cuera 1udpoBoro pyois ¢ ykazaHUEM NPUYMUHBI, B TOM
4lyclie IO OCHOBaHMAM, YCTaHOBIEHHBIM DenepanbHbiM 3akoHOM Ne 115-D3. Veegomnenue
[Tonp30Baremnto HaNMpaBsAeTCA B MOPSIKE, TPETYCMOTPEHHOM IYHKTOM 8.9 HacTOsIIMX Y CIIOBUH.

4.36.5. B mensx otkpbitus Cuera Iludpooro py6ss Ilonp3oBaTento HE0OXOAMMO
03HAKOMUTECA C ycIoBHsaME JloroBopa cueTa 1udpoBoro pyois u mpenoctaBuTs banky cormacnel® ¢
ycaoBusaMu JloroBopa cueta nudposoro pyoss B untepdeiice Cucrembl «MoOUIbHBIN 0aHK» (Bepcun
Android).

ITocne mnpenocrasinenus llons3zoBarenem IInlIP cormacua ¢ ycnoBusmu [lorosopa cuera
uuppoBoro pyoss, ycnemHon uaeHtTugukanuu u ayreHtudukanuu IlomszoBarens [TnllP B ECUA,
nonydeHus TLS-ceptudukata M yCTaHOBKHM JIByCTOPOHHEro TLS-coeauHeHHss B aBTOMaTHYECKOM
nopsaake B uHTepdelice Cucrembl «MoOunpHbi Oank» (Bepcun Android) Iloms3zoBatemto ILnl[P
IpenocTaBisieTcss BoO3MoKHOCTh reHepannu Kmtoua YHOII Ions3oBarens IInlP u Knroua nposepku
YHDOII Ionb3oaresns [TnlIP.

B cnyuae ycnemnoi renepaunu Kmrowa YHOII Ilons3oBatens IInIlP u Kiroua nposepku
YHDII IMonb3osatens [InllP B untepdetice Cuctemsr «MoOunbHbIN 6aHK» (Bepcun Android):

- oToOpaskaercst nHpopmanus 06 ycnemHoi reneparuu Kimroua YHOIII [Mons3osarens [P u
Kitoua nposepku YHOII Ilons3oBatens [1llP, o meTone ero xpanenus u npaBuiiax paboOThl ¢ HUM;

119 Bes npeiocTaBiieHus TAKOro coriiacus oTkpbiTue Cuera HUGPOBOro py6iist HEJOCTYIHO.
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ccbulka Ha PyKoBOACTBO MO 00ecredeHuio Oe30MacHOCTH HCHOJIb30BAHUS KIIOYEH 3JIEKTPOHHOM
MOJIIKUCH U CPEICTB AIEKTPOHHOM MOJNUCH; cchuika Ha Permament [TV

- IPEAOCTABIISIETCS BO3MOYKHOCTD IOATBEPAUTH COIVIacue ¢ AaHHbIMU, cogepxaiinmucs B CKII
SI1 TMonw3oBarens TP, hakT o3HaKoMIeHHS ¢ PykoBOICTBOM 10 0GecIeueHNI0 Ge30MaCHOCTH
MCTIOJIb30BAHUS KITFOUEH SJIEKTPOHHOMN MOAMCH M CPEICTB AIEKTPOHHON MOANUCH, (PaKT O3HAKOMIICHUS
¢ Permamentom ITYI[*?! myrem ocylecTBieHHs NpPOrpaMMHON ayTeHTH(GMKAIUM B HMHTepdeiice
Cuctembl «MoOuabHbIN OaHKk» (Bepcuu Android).

B cnyuae neycnemnoi renepaunu Kmroua YHOII Ilons3oBatens [Inl[P u Kirouya nposepku
YHOII [ons3oBatens [1nllP B unTepdeiice Cucrempr «MoobunbHbIi Oank» (Bepcuu Android) Ha sxpane
MoOwibHOTO ycTpoiicTBa oToOpaxaeTcss MH(opmaius o HeycnemHoW reHepanuu Koroua YHOIIT
[Tonb3oBarens [Inl{P u Kiroua mposepku YHOIII [Mons3zoBarens [TnllP u 0 He06X01MMOCTH TOBTOPHUTH
OINEepaLHIo.

[Tocne BBINIOJIHEHUS YCJIOBUM, YKa3aHHbIX B MyHKTax 2.42 um 4.36 HacTosux Y CJIOBHH,
oneparopy IInllP aBromatmyeckn Hampasisercs odopmieHubiii [loaszoBarenem IInllP D/,
cozepkauii  pacropsbkenne 00 oTkpeituu Cuera umdpoBoro pyomss, mocpernctBoM CHcTEMBI
«MoOuiabHBIN 6aHK» (Bepcun Android).

4.36.6. IIpuem k ucnonnenuto D] B nensx 3akmodeHus Jorosopa cuera nuppoBoro pyoss u
otkpbITs Cuera nudposoro pyoss, opopmiienHoro u HanpasiaeHHoro [Tons3oBarenem [TnllP B bank ¢
ucnonszoBanueM Cucrembl «MoOwibHbI Oank» (Bepcun Android), ocymectBusiercss bankom
He3aMeJIUTENbHO NociIe NOCTyIIeHus B baHk.

[TonTBepxnennem 3akimodeHust JloroBopa cuera mmudpoBoro pyoOss SBISETCS OTKPBITHE
onepatopoM [Inl[P Cuera uudposoro py6ns Ilons3oBatento IInllP, o uem Ilonb3oBarento [Tnl[P
bankoM HarpaBiisieTcs yBeJOMJICHUE B ITOPSJIKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTOAMMX Y CJIOBUMA.

4.36.7. Oneparop [1allP BopaBe oTkazaTkcs oT 3akiatoueHus JJoroBopa cuera uudposoro pyoss
c ITonp3oBatenem [1nllP, oTka3are B coBepmennn onepaunu ¢ LluppoBsiMu pyOsisiMu, pacTOPrHYTH
JloroBop cueta uudpoBoro pyossi, IPUMEHITh MEPHI IO 3aMOPAKUBAHUIO (OJIOKUPOBAHUIO) JCHEKHBIX
cpencts Ilons3oBarens [Tnl[P, npuocranasimBate oneparmu ¢ L{ndpoBeiMu pyOasiMu 110 OCHOBAHHSIM,
MPEAYCMOTPEHHBIM, JEHCTBYIOLIMM 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu, B TOM 4HUCIE, 10O
OCHOBaHUSM, NpeaycMoTpeHHbIM PenepanbHbiM 3akoHOM Ne 115-D3.

B ciyuae mpuHATHS yKa3aHHBIX peILICHUH W/WIIM IPUMEHEHUS YKa3aHHbIX Mep, onepatop [TallP
npencrasisier [lonb3oBarento [InllP uyepe3 bank uHpopmanuio o gaTe M NPUUYMHAX NPUHATHUS
COOTBETCTBYIOILIETO pEIIeHUs] W/WIM MPUMEHEHHsS COOTBETCTBYIOIMX MEp B MOpPsSAKE U B CPOKH,
ycTaHoBJeHHbIe DeniepasibHbIM 3akoHOM Ne 115-03.

4.36.8. Ilpu 3axmouennn JloroBopa cueta nudposoro pyosas u oTkpbiTHH CueTta 1udpoBOro
pyOnst B ipefoctaBiiennn noctymna K [P MoxeT ObITh 0OTKa3aHO B CIEAYIONMIUX CITyJasix:

- otka3a [lonb3oBarens npenocraButh baHky cornacusi, mpeaycMoTpeHHbIe TyHKTamu 4.36.1,
4.36.2 HacTosgmux Y CIIOBUI;

- HeyCHeImHoN uaeHTuukanuy u ayrentudpukanuu [Homs3zosarens B ECUA;

- HecooTBeTcTBUS cBeacHmii o Ilomp3oBarene, umermumxcs B baHke, cBeacHHSIM O
[Tonw3oBarene, nonydyeHHsiM U3 ECUA;

- TI0 UTHBIM OCHOBAHMSIM, MPEIYCMOTPEHHBIM, I€HCTBYIOIIMM 3aKOHO/ATENbCTBOM Poccuiickoit
®denepanyu, B TOM YUCIIE, IO OCHOBAHUAM, IPeycMOTpeHHBIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.37. dnsa nomyyenus nocryna k [InllP (mpu nanuuum otkpeitoro panee Cuera uudposoro
pyonst y apyroro YuactHuka [Inl[P mu6o B cnydae mepeycranoBku Cuctembl «MOOUITBHBIA OaHK
(Bepcuu Android) Ha TexyrieM MoOHIBHOM YCTPOHCTBE Wit ycTaHOBKH CHCTeMbl « MOOMITbHBIN OaHK»

120 TTonreepsxnenne Ionp3osarenem ILILIP cormacus ¢ qaHHbIME, cogepxamumucs B CKII D11, apiseTcs IoATBEpKIEHAEM
¢axra Bnagenus [lonb3oBarenem ITnl{P Kimrouom YHOIII IMons3oBarens [InLIP, KOTOpsIii COOTBETCTBYET KIFOUY MPOBEPKH
YHOII ITonk3oBatens IInllP, ykazannomy Ilons3oBatenem IInllP qis noxydyenus CKIT OI1.

121 TTopsinox o6paborku TTY1] 3anpocos Ha Beinady u annyiauposanue CKIT OI1 Tonszosatens [P, pykoBoacTEO 1O
obecrieueHNI0 6e30MMaCHOCTH KITFOYEH AIEKTPOHHOH ITOAINCH U CPEICTB MIEKTPOHHOH IOANMCH ONpeaesieHsl B Pernamente
IIVIL.
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(Bepcuu Android) Ha npyroe MobunbHOe ycrpoiictBo) [Tonmb3oBarento B Cucteme «MOOMIBbHBIN OaHK
(Bepcum Android) B pasaene «{udpoBoii pydiis» HEOOXOAUMO:

4.37.1. IlpenocraButhk banky cornacus, npeaycMoTpeHHbie myHkTamu 4.36.1, 4.36.2 HacTosAux
VYcnoBuli, ocymecTBuTh TeHepanuio [LS-Kmtoua, momyunts TLS-ceprudukar u mnpenocTaBUTh
Cornacue Ha nojydeHne goctyna k [Tnl[P22,

ITonrBepxknenne Cornacust Ha ydyactue B [IMIOTHOM NIPOEKTE OCYIIECTBISETCA B MOPSIKE,
npeaycMOTpeHHOM B nyHKTE 4.34.1 HacTosiux Y cioBuil.

ITonTBepxknenne cornacus Ha nojgydeHue bankom nz ECHUA cBeneHuii, mpeaycMOTpEHHBIX
nyHkToM 2.42.1 Hacrosmmx YcnoBuid, reHepamus |LS-Knmrowa, momyuenme TLS-ceprudukara
OCYILIECTBIISICTCS B MOPSJKE, MPEAYCMOTPEHHOM MYHKTOM 4.34.2 HacToAmuX Y CIOBUH.

[TonrBepxknenue Cormacus Ha monydeHue aoctyna Kk [Inl[P ocymectBnsiercs B unTepdeiice
Cucrembl «MoOwmnbHbI  OaHk» (Bepcuu Android) myrem mnporpaMMmHOR —ayTeHTH()HUKAIIUU
[Tonw3oBarens B untepdeiice Cuctembl «MoOMIbHBIN OaHk» (Bepcun Android).

4.37.2. Chopmuposats D]I, comepxamiuii pacropsikeHue Ha nojydenue noctymna k [Iil[P.

4.37.3. bankoM mNpoOBOASATCS MpoOLEAypbl MpueMa K wucnonHeHuto [, coxepxkaiiero
pacniopsbkeHusi Ha noaydeHue gpoctyna k [InllP, Bkmrowas npouenypbl, HOpelyCMOTPEHHbIE
3akoHoaTenbcTBOM Poccuiickoit @enepanyu B chepe [10/1/DT.

Ecnu npouenypst koHTpoisi Ilonb3oBaTenemM He NpOWIEHBI, a TakXe B ClydasX, €ClId B
COOTBETCTBUH 3aKoHOAaTenbcTBOM Poccuiickoii @enepanmnu B chepe [1OJ/OT bank He Bmpase
npenoctaButh [lonb3oBarento noctyn k IInl[P, bank nampasnsier [lonb3oBarento yBepomieHue 06
OTKa3e B IIPMEME K MCIIOJHEHUIO paclopspKeHUs Ha npenocrasiieHne pocrtyna K [InlP ¢ ykazanuem
MPUYUHBL, B TOM YHCIE€ [0 OCHOBAHWAM, YyCTaHOBJIEHHbIM @DenepanbHbiM 3akoHOM Ne 115-@3.
VYBenomnenue [lonb3oBarento HanpapisieTcsl B NOPAAKE, IPEAYCMOTPEHHOM IIYHKTOM 8.9 HacTOSIIUX
VYcnosuil.

4.37.4. Tlocne npenocranenus Ilomb3oBarenem IInllP cornacus Ha momydeHwe OoCTyma K
[1nllP B aBTOMaTnueckoM nopsake Ilons3zoBarento 11Inl{P nmpenocrasisercs BO3MOKHOCTh F€HEpALMU
Kiroua YHOII I[Monb3osatens [P u Kitoua nmpoepku YHOIII Tlons3oBarens [TnlP.

B cnyqae ycnemnoi renepannn Kiroua YHOII Ilons3osatens [TnlP ITons3zoBaTento [1InlIP:

- B uHTepdeiice Cucrembl «MoOmbHbIH OaHk» (Bepcun Android) otoOpakaercs: uHdopmarms
00 ycnemnoil renepanuu Kmoua VYHOIII Ilonbs3oBarens IInl[P u Kimrowa nposepku YHOIII
[Tonb3oBarens [1nl[P, o meToae ero xpaHeHus u npaBuiiax paboOThl ¢ HUM; CChlIKa Ha PykoBozicTBO 1O
obecrieyeHnto 0€30MacHOCTH UCTIONb30BaHUS KIIOUeH 3JIEKTPOHHON MOJIMKMCH U CPEJCTB IEKTPOHHOM
nmoAnucy; ccelika Ha Permament ITVI;

- B wuHTepdeiice Cucrembl «MoOunbHbIE Oank» (Bepcun Android) mpenocrasisercs
BO3MOXXHOCTh TOATBEPIUThH coryiacue ¢ JgaHHbIMH, cojepkamumucst B CKII OII [lonb3oBarens
MnlIP!%, ¢pakr o3HakomimeHus ¢ PykoBOACTBOM IO 06ecredeHHI0 Ge30MacHOCTH MCTIONb30BAHHS
KJIFOUEH AJIEKTPOHHOM MOIUCH U CPEICTB AIEKTPOHHOM NoANUCcH, GakT o3HaKoMIIeHUs ¢ PermamenTom
IIYI'?*  nyrem ocyulecTBIeHHs TIpOTpaMMHON ayTeHTH(UKaUuM B uHTepdeiice CHCTEMb
«MobusbHbIi 6ank» (Bepcun Android).

B cnyuae HeycnemHoil renepanuun Kimroua YHOII Ilons3zoBarens IInllP u Kiroua nposepku
YHOII IMoas3oBarens [TallP B uatepdeiice Cucremsr «MooOubHbIH Oank» (Bepcuu Android) Ha sxpane
Mo6uiibHOTO ycTpoiicTBa oToOpaskaeTcs HHGOopMaLus 0 HE0OOX0AUMOCTH MOBTOPHUTH OTIEPALIUIO.

122 (HacTosimum s BHIpakar0 CBOE COIVIACHE B LENAX pacropskeHus 1{uppoBbiMU pyOIIMHU MOJYYUTh JOCTYIl K MOEMY
Cuety nugposoro pyoss uepe3 Cucremy «MoOuiabpHBIN 0aHK» (Bepcuu Android) u moakmounts Cu€t mudposoro pyoms k
Cucreme «MoOuibHBIH 6aHk» (Bepcun Android).».

123 TTonreepsxnenne Ions3osarenem ILILIP cormacus ¢ qannbIME, cogepxamumucs B CKII D11, apiseTcs IoATBEpKIEHAEM
¢axra Bnagenus [lons3oBatenem ITnlP Kimrouom YHOIII IMons3zoBarens ITnllP, kKoTopslii COOTBETCTBYET KIIIOUY NTPOBEPKU
YHOII ITonk3oBatens IInllP, ykazannomy Ilons3oBatenem IInllP qis noxydyenus CKIT OI1.

124 TTopsinox o6paborku TTY1] 3anpocos Ha Beinady u annyiauposanue CKIT DIT Tonszosatens [P, pykoBoacTEO 1O
obecrieueHnI0 6€30TMaCHOCTH KITI0YeH AJIEKTPOHHO IMOAIIMCH U CPECTB IEKTPOHHON TOIHMCH OIpeieNieHs! B Permamente
IIVIL.
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B cnyuae neycnemnoi renepanuu Kiroua YHOII IHonb3oBarens [1nllP n Knroua npoBepku
YHOII Ioas3oBarens [TallP B uatepdeiice Cucremsr « MoOuabHbIN Oank» (Bepcun Android) Ha sxpane
MoOunpHOTO yCTpoiicTBa oTOOpaxaercs wH(OpMammsi O HeycmemrHoi reHepanuu Kiroua YHOII
[Tonw3oBarens [1nlIP u Kiroua npoepku YHOIII [Tonb3oBarens [InllP 1 0 HE00X01MMOCTH TOBTOPUTH
oIeparuio.

4.37.5. Tlpuem k ucnomnenuto DJ] B memsx monydeHus noctyna Kk IInl[P (mpu Hamugaum
oTkpbITOro panee Cuera mudpoBoro pyosnst y apyroro ydactauka [Inl[P mu6o B cnyuae nepeycTaHOBKU
npuioxkeHus «MoOwibHbBIN 0aHK» (Bepcun Android) Ha TeKyIeM yCTpOMCTBE WU yCTaHOBKU CHCTEMBI
«MobunpHbii Oank» (Bepcun Android) Ha apyroe MOOWUIBHOE YCTPOKHCTBO), OGOPMICHHOTO U
HarnpasieHHoro Ilons3oBarenem IInllP B bank ¢ mcnons3oBanuem Cuctembl «MOOWIBHBIA OaHK»
(Bepcuu Android), ocymiectBisiercss baHkoMm He3aMeITUTEIbHO T0CIe OCTYIUIeHUs B baHk.

[TonTBepxknennem nonydeHus nocryna k [P sBasercs npenocrasinenne oneparopom [LnllP
[Tonp3oBaremo ILnlIP nmocryma k ILnllP, o yem Ilonw3oBarento I[P bankom Hampasisercs
YBEJIOMJICHHUE B MOPSJKE, MPEAYCMOTPEHHOM MYHKTOM 8.9 HacTOSIUX Y CJIOBUMA.

4.37.6. B nonyyenuun nocryna k [InllP [lons3oBarento MOXeT ObITh OTKa3aHO B CJIEAYIOLIUX
CIIydasx:

- otka3a [lonw3oBarens mnpemoctaBuTh baHkKy cornacusi, mpenyCMOTpEeHHBbIE ITyHKTOM 4.47
HacToSIUX Y CIOBUIA;

- HeyclelHOW uaeHTugukanuu u ayreHrugukanuu [lonszoBatens B ECUA;

- HecooTBeTcTBUS cBeneHudd o Ilomp3oBatene, wumewmuxcs B baHke, cBegeHHsIM O
[Tonb3oBarene, nonydeHHbM bankom u3z ECUA;

- TI0 UTHBIM OCHOBAHMSIM, MPEIYCMOTPEHHBIM, IEHCTBYIOIIMM 3aKOHOATEIbCTBOM Poccuiickoit
®denepanyu, B TOM YUCIIE, IO OCHOBAHUAM, IpeycMOTpeHHbIM DenepanbHbiM 3akoHoM Ne 115-D3.

4.38. IIpu nHeobxoaumoctH, [TonszoBaremnto [P goctynHo n3MeHeHue uaeHTU(HUKALTMOHHBIX
nauabix [Tonp3oBarens [P, nepenannsix oneparopy [TnllP mpu otkpeitiu Cuera nudpoBoro pyoss
B Cllyuae HUX H3MEHEHHUs WM UX He cOoOTBeTCTBUs TpeboBanusM I[InllP mpu ycrmoBum Hammuus
oTkpsIToro Cuera udpoBoro pyoJsi, He HAXOAIIETOCs B CTATyCe «3a0JIOKUPOBAHY HITH «3aKPBIT.

[Tonb3oBareny IIallP B Cucreme «MoOwibHbIH Oank» (Bepcum Android) mosker
M3MEHUTH/100aBuTh HOMep Tenedona Ha [InllP. W3menenwe/moOaBienue Homepa TenedoHa
ITonb3oBarens IInlIP na IInllP He Bneuer m3aMmeHeHue 3aperucTpupoBaHHOro Homepa llonp3oBaTens
TInlIP.

B nensx n3menenus/nononnenus Homepa tenepona Ha [InllP B pa3znene «{udposoit py6ib»
Cucrembl «MobOunbnblii 6ank» (Bepcuu Android) IMonb3oBatenem ITnl[P B bank wampasnsiercs D/,
CoJIep KAl pacropsKeHne Ha n3MeHeHne/Jo0aBiieHne Homepa Tenedona.

[Tpu mocrymnenun D]1, coaepkallero pacnopsikeHHe Ha W3MEHEHHE/JONOJIHEHHE HoMepa
tenedoHa, baHKOM MPOBOJATCS COOTBETCTBYIOUIME NPOLENypbl NpueMa K HUCHOJIHEHuto DI,
CoJIep Kallero pacrnopsiKeHne Ha U3MEeHeHHe/qo0aBiieHne Homepa TenedoHa.

[Tpu u3meHennu HoMmepa TenedoHa/o0aBIeHNN HOBOro HoMepa Tenedona baHk HampaBiseT Ha
ykazanabiii  [lomp3oBatemem IInl[P  HoBBIE HOMep Tenedona SMS-coobmieHre ¢ KOJIOM
noaTBepxaAeHus1, kotopbliil [lons3oBatens IInllP koppexkTHO BBOAUT B CuctemMy «MOOHIBHBIA OaHK»
(Bepcuu Android) B 1ensiX OCYIIECTBICHHUS IOMOJHHUTEILHON BEpHU(PHUKAIMK HOMEpa MOOHIBHOTO
tenedona [Tons3oBaremns [TnLIP.

ITocne ycmemHOrO MPOBEACHHS NPOLEAYp MpUeMa K HcHoJHeHuto /I, coaepxkaniero
pacropsbkeHre Ha U3MEHEHHe/I0NoJIHeHne HoMepa TeneoHa, bank HarpaBiseT ero B aBTOMaTu4eCKOM
pexxume oneparopy [Tal[P.

[Tocne momydenust ot omeparopa ITnllP yBenomienus o6 M3MEHEHHWU/TONOIHEHUH HOMEpa
tenedona Ha [InllP bank B pasmene «lludpooii pydas» Cuctembl «MoOuIbHBIN OaHK» (Bepcuu
Android) oroOpakaeT HOBBIN HOMED TeleOHa.

[Tpu HeycmemHoOM pe3ynbTare npueMa K HcnojiHeHuio JJI, coaeprKaliero pacrnopspkeHue Ha
M3MEHEeHMe/IonoTHeHne Homepa Tenedona, bank B uHTrepdeiice Cucrembl «MOOMIBHBIA OaHK»
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(Bepcum  Android) oroOpaxkaer Ilomp3oBarento  [Inl[P  wHOpMamuioo 0  HEyCHEIIHOM
n3MeHeHun/nodasnennn Homepa tenedona [lonszoBarens [Tal[P na [TallP.

4.39. [IlpenmocraBieHue, NPUOCTAHOBICHHE, BO30OHOBJIEHHE U IMpPEKpalleHUue J0CTymna
ITons3oBaremns I1allP k ITallP.

4.39.1. Hocryn x [InL{P ITons3oBatensa IInLP npenocrasnsercs onepatopom ITnllP yepes bank:

- ogHoBpeMeHHO ¢ oTkpbiTueM I[lomp3oBarento ITnl[P Cuera mudposoro pydns (B ciydae
OTCYTCTBUS paHee oTKpbiToro Cuera nuppoBoro pyoJs);

- Ha ocHoBaHuu oOpameHus [lomp3oBatens IInlIP o mpemocraBnenun noctyma x ILnllP (B
ciyyae Hanuuus oTKpbeIToro Cuera nudposoro pyo6ss).

4.39.2. IIpuocranosienue aocrymna k [1nl[P ocymectisiercs Ha ocHoBanuu D[], comeprkaiiero
pacniopsbkenue [loms3oBarenst [InllP, nampaBinenHoro ¢ ucrnoiib3oBaHueM Cuctembl «MOOHUIBHBIH
6ank» (Bepcun Android) mpu ycinoBuu npenoctasieHus IToms3oBarenem ITnllP Banky Cormacus c
MPEeIyNpexaeHUEM O JallbHEHIIel HeBO3MOXKHOCTH MIpoBeaeHus onepauuii ¢ Lludpossimu pyoiisimu B
untepdeiice Cucrembl «MoOmIbHBIN 0aHk» (Bepcun Android).

[Tonteepxknenue Cornacus ¢ NpeAynpeKICHUEM O JalbHEUIIEH HEBO3MOXHOCTU MPOBEACHUS
oneparuii ¢ HudpossiMu pydnssmMu ocymiectBisiercss B uHTepderice Cucrtembl «MOOMIBbHBIN OaHK»
(Bepcun Android) myrem mporpammHoi ayreHTu(dukammu [lome3oBarens B uHTepdeiice Crucremsl
«MobunbHbIi 6ank» (Bepcun Android).

Bozoo6nonenue gocryna k [InllP, mproctanoBnenHoro o oopamnieanto [Toms3oBarens [P,
ocyulecTBisieTcss Ha ocHoBanuu OJI, copepxaumiero pacnopsbkeHue Ilomb3oBatens 1InllP,
HAIpPaBJICHHOTO C UcToyb30BaHueM CucteMsl «MoOuibHbINA 0aHKk» (Bepcun Android) mpu ycioBumu:

- yenemHo# unentudukanuu u ayrearudukanuu [lons3osatens [InllP 8 ECUA;

- npenoctaBienus lloms3oBatenem [InllP Cornacus c mpeayrnpexaeHueM O MOCIenyromen
paz6nokupoBke Cuera uudpoBoro pydns U BO300HOBICHHH BO3MOXKHOCTU MPOBEACHUS OIEpalHii C
HudposeiMu  pyOmsimu.  [loarBepknenne Cormacus ¢ TpeAyNpexIeHHEM O IOCIEAYIOIeH
paz6nokupoBke Cuera nudpoBoro pydns U BO30OHOBICHUHM BO3MOXKHOCTU MPOBEACHUS OINEpaluii ¢
udpoBeiMu pyOIsIMHA OCYIIECTBIISICTCS MTyTEM KOPPEKTHOTO BBOZA JIOTWHA M HApOJis JJs JOCTyIa
[Tonp3oBarens [LnLP Ha [Topran I'ocycayr.

4.39.3. Hocrtyn k [1nl[P npuocranaBnuBaeTcs B CICIYIOLIEM TOPSIIKE:

4.39.3.1. Oneparopom IInllP, B ToM yncne no oOpamienuto banka, myreM MpHOCTaHOBIEHUS
coBepuieHus onepauuii ¢ LluppoBeiMu pyOiasiMu B CIEAYIOMUX CIyYasX:

- npu BbIBIeHUM bankom Hapymenui Ilomp3oBarenem IInlIP nenoctHoctn Cuctemsl
«MobwbHbIi 6ank» (Bepcun Android) ITonb3oBarens [TnllP;

- npu anHynupoBanuu CKII D11 [MonszoBarens [InllP u/unu TLS-ceptudukara;

- nipu obparnenuu [lonp3oBatens [1nlP;

- TI0 OCHOBAaHMAM, NPELYCMOTPEHHBIM, JAEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoin
®denepanuu, B TOM YUCIIE, IO OCHOBAHUAM, IpeycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.39.3.2. bankoMm myTeM NpUOCTaHOBJIEHUs Hcnonb3oBaHus Ilonb3oBarenem IInlP Cucremsr
«MoOunpHbIi 6aHk» (Bepcun Android) ¢ TONOTHUTENBHBIM U3MEHEHUEM YPOBHS JOCTYIIA C ITOJIHOTO
Ha OTPaHUYEHHBI:

- Ha TIEPHOJI HAXOXKJEHUsI CBEIEHUH, oTHOcsAmmXCs K Takomy [lomws3zoBarento [InllP, B Ga3ze
JAHHBIX O CJIy4YasX M MOMBITKAX OCYIIECTBICHUS MEPEBOJIOB JIEHEKHBIX CPeJICTB 0e3 J0OpOBOILHOTIO
corjacus KIMEeHTa pu nojaydeHun ot onepatopa [Inl[P uadopmanmm, conepxkameiics B 6a3e TaHHBIX
0 CIyYasiX U MOMbITKaX OCYIIECTBIEHUS NMEPEBOIOB ACHEKHBIX CPEJICTB 0€3 JOOPOBOIBHOTO COTIACHS
KJIMEHTAa, KOTOPAasi COJAEPKUT cBeneHusi, oTHocsuecs K [Tonmp3oBaremnto [Tnl{P u (wnm) Cucrteme;

- ipu nosryyeHuu ot oneparopa [Inl{P nndopmanus, cogepxamiasics B 6a3e JaHHBIX O CIy4asx
U TIONBITKaX OCYILECTBJICHUS MEpPeBOJia JIEHEKHBIX CPEeICTB 0e3 T0OPOBOJIBLHOTO corjacus KIUEHTa,
KOTOpasi COACPKUT cBeAcHMs, oTHocsamuecs K Ilonb3oBaremo IInl[P, B Tom uucne cBenenus
(denepanbHOro oOpraHa HCIOJHUTENBHON BiIacTU B cdepe BHYTPEHHUX JIe1 O COBEPILIEHHBIX
IIPOTUBONPABHBIX JEHCTBUAX, MOJy4a€MbIE B COOTBETCTBUU C 3aKOHOM O HAaIlMOHAJIbHOW IUIATEXKHOU
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cucTeMe, Ha IMEepUOJ HAXOXKICHUS YKa3aHHBIX CBEJCHMH B 0a3ze NAaHHBIX O CIydasxX M TOMBITKAaX
OCYILIECTBIICHUS TIEpEeBOIa JEHEKHBIX CPEICTB O€3 J0OPOBOJILHOTO COTJIacus KJIUEHTA.

4.39.4. Joctyn k IInlIP npuoctanaBnuBaercs oneparopoM IInllP B ciayuae BOZHMKHOBEHHS
Ype3BhIYAIHBIX CUTYAIHi, ONIepalluOHHBIX COOEB.

4.39.5. Mocryn k I1allP, BozoOHoBnsieTcs oneparopom [1nllP mocne ycTpaneHus nmpuyuH €ro
MPUOCTAHOBJICHUSA, MPEAYCMOTPEHHbIX NYyHKTOM 4.37.3 HacTtosmmx YCIOBUH, B TOM 4YHUCIE
HEe3aMeUTUTEIBHO B ClIydae MOIY4YeHHUs B OpsiiKe, ycTaHOBIeHHOM bankom Poccun, nndopmannu o6
HCKJIFOYCHUH CBeJeHuM, oTHOcsmuxcs K [Tonp3oBatento [Tnl{P u(unu) Cucreme, u3 6a3pl JaHHBIX O
CllydasiX M TOMBITKAX OCYIIECTBJICHHUS MEPEBOIOB JCHEKHBIX CPEACTB 0e3 JOOPOBOIBHOIO COTIACUS
KJIMEHTA OIIEepaTop IO MEePEBOAY JCHEKHBIX CPE/ICTB.

4.39.6. Noctyn x [1nl{P, npuocranosnennslii onepatopom I InIP npu annynuposanuu CKII 11
[Tonws3oBarenss IInllP w/mmm TLS-ceptudukara Bo300HOBIsETCS ¢ ucCHoJb3oBaHUEM CHCTEMBbI
«MoOuibHsIi 6aHk» (Bepcun Android) mpu oOpamienuu [Tonb3oBarens [TnLlP.

4.39.7. Hoctyn k ITallP, mpuocranosnennsii [lonp3oBarento [Inl[P Ha ocHOBaHuM oOparieHus
banka, BO30OHOBIIsIETCS TaKkkKe 1Mo oOpaniennio banka.

4.39.8. Noctyn k [1nl[P [Tonb3oBarens [Inl{P npekpamaercs oneparopom [Inl{P npu 3akpeitun
Cuerta nudpoBoro pyosrs.

4.39.9. oroBop cueta uudpoBoro pyodins pacropraercs B jto0oe BpeMs Ha ocHoBaHUU DI,
cogepxkamiero odpamenue [lonp3oBarens [InllP o pacropxkenun JloroBopa cuera nudpoBoro pyoss,
COCTaBJICHHOTO U HampasieHHoro orneparopy ILTLIP B Cucreme «MobuibHbIN 6aHk» (Bepcuu Android).

3akpeiTue Cuera mudpoBoro pyomst ocymiectBisiercs o obpamienuto ITome3oBarens [LnllP,
HAIMpaBJICHHOMY C HcHojib3oBaHueM Cucrembl «MoOHIbHBIN OaHk» (Bepcuu Android) mpu ycioBuu
npenocrasienuss Ilons3oBarenem [InllP banky Cornmacusi ¢ npeaynpexaeHHEM O JAajibHeHIIen
HEBO3MOXKHOCTH TpoBeneHus onepanuii ¢ L{udpossiMu pydnsimu nocie 3akpbitusi Cueta nudpoBoro
pyOIs.

Pacropxenune JloroBopa cuera uudpoBoro pyOns sBISETCS OCHOBaHHEM I 3aKPBITUS
orepatopom ITnlIP Cuera uppoBoro pyoIs.

JloroBop cuera uudpoBoro pybns pacropraercs, Cuer mudpoBoro pyoss 3akpbIBaeTcs IO
OCHOBAHHMSM, MPEYCMOTPEHHBIM, JEUCTBYIOIIMM 3aKOHOAATENBCTBOM Pocculickoit @enepaunu, B TOM
4uClIe, 10 OCHOBAHUAM, NpeaycMOTpeHHbIM PenepanbHbiM 3akoHOM Ne 115-D3.

[Ipu 3akpsiTun Cuera mudpoBoro pyosns ocratok LludpoBeix pyodnel, yuurbiBaeMbix Ha Cuere
uudposoro pydss, He Bbaaercs [lomezoBatenmio IInl[P, a nepeuncnsercs omepatopom IInllP mo
ykazanuto [lons3oBarens [Inl[P wim pacniopspkennto oneparopa [InllP na Cuer [lons3oBarens [TllP,
OTKpBITBI B baHke, He NO31HEE CEMM JOHEH IOCIE MOJYy4YEHHS COOTBETCTBYIOLIETO MHUCHMEHHOIO
3asiBiieHus [lonp3oBarens [1nl[P.

4.39.10. IIpuem x ucnonuenuto D] B uensx ympasineHus crarycom Cdera nudpoBoro pyons
(npuocraHoBieHne/Bo300HOBIEHUEe/IpekpateHe  goctyna k  IlnllP), odopmiennoro wu
HanpasieHHoro Ilonb3oBatenem IInl[P B bank c¢ ucnonb3oBanuem Cucrembl «MOOUIBHBIN OaHK»
(Bepcum Android), ocymiectBasiercss bankom He3aMeITUTENBHO TOCIe OCTYIUIeHUs B baHk.

4.39.11. baHkOM NPOBOJATCS NMPOLETYPBl IPUEMA K UCIIOJIHEHUIO PACTIOPSIKEHUI Ha U3MEHEHHE
cratyca Cuera uudpoBoro pyoss.

Nudopmanus o0 M3MEHEHUN/HEBO3MOXKHOCTH M3MeHeHMs cratyca Cuera nudpoBoro pyoss
orobpaxaercs B uHTepdeiice Cucrembl «MoOmibHbIN OaHk» (Bepcuu Android) B pasaene «l{udposoit
pyOIIBY.

4.39.12. Tlpu nmpuocranoBinennn/Bo3o0HoBIeHnn noctyna [lons3zoBarens [InllP x TInl[P bank
HezaMeuInTenbHo HanpasiseT [lonb3oBaremo IInI[P SMS-yBenomnenue Ha 3aperucTpupOBaHHBIN
HOMep TesiehoHa B CIEAYIONIEM HOPSAKe:

— o npuoctraHoBieHun goctyna llomb3oBarens [Inl[P m [InllP nmyrem mpuoctaHoBIeHHS
ucnosnb3oBanus Cuctemsl «MobuibHbIN 6aHk» (Bepcuu Android) u npase [lonb3oBarens [1nl{P noxate
ormepatopy IInllP B mopsinke, ycraHoBieHHOM ormeparopoM [InllP, 3asBneHne 00 HCKIIOUYEHUU
ceeaennit, u3 Oa3pl ganHsix [IJICBJICK, B TOM wuwncne, cBeneHuil QenepaabHOro opraHa
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WCTIOJTHUTENIBHOM BJIACTH B cpepe BHYTPEHHUX JET O COBEPIICHHBIX MPOTUBONPABHBIX JCHCTBUSIX, U3
basw nanneix o [IJICB/ICK;

— o Bo3zoOHoBieHuu aocryna [lonaszoBarens [P x [Tnl[P myrem Bo30OHOBIEHUS TOCTYIa
k Cucreme.

4.39.12.1. Tons3oBarens IInl[P BpaBe HampaBUThH 3asBICHHE'?> 00 MCKIIOUECHHUH CBEICHHIA,
otHocsuxcst K [lomp3oBarento [P u (umm) Cucteme «MoOunbHbINM OaHk» (Bepcun Android), u3
baser nannbix o [IJICBACK, onepatopy IInllP cnemyronumu ciocobamu:

- yepe3 UHTEPHET-MIPUEMHYIO Ha ounmansHoM caiite banka Poccun;

- myTeM obOpaiieHus B nojapasenenue banka.

4.39.13. Tlpu mpuOCTaHOBJICHHUH/BO300HOBICHNN nocTtyna banka, kak Yuactamka [InllP, k
[InllP bank He mno3gHee oOJHOro paboyero MAHSA, CJEIYIOIIEr0 3a JHEM MPHUOCTAaHOBIICHUS/
Bo30OHOBIeHUs1 emy pgoctyna k [InllP, nanpaBnser Ilonw3oBarensam IInllP ¢ wucnons3oBanuem
Cucrembl «MoOuIbHBIN 0ank» (Bepcuu Android) yBemomMieHHUs O MPHUOCTAHOBICHUH/BO300OHOBICHUH
emy gocryna Kk [Tnl[P.

4.40. 3anpoc uctopuu onepanuii ¢ L{udppossiM pydiem, 6amanca Cuera nudpoBoro pyo:s.

4.40.1. 3anpoc ucropuu oneparnuii ¢ L{udpoBsiMu pyOsiMu OCYIIECTBIISICTCSI HA OCHOBaHUH D /],
conepxaiero pacnopsbkenue llonb3oBatens [InllP o HanpaBieHnuun 3ampoca akTyajdbHOH HCTOPUHU
omeparuii ¢ [udposiMu pyossimu, HanpaBieHHOMY orepatopy [TnlIP ¢ ucmonp3zoBanmem CucTeMbl
«MoOuiabHBIN 6aHK» (Bepcun Android).

[Tpu 3ampoce wucropum omnepamuii ¢ LudpposeiMu pydnsmu Ilomb3oBatens IInl[P umeer
BO3MOXXHOCTh BBIOpaTh MEPHOJ, 32 KOTOPBIA HEOOXOAMMO c(HOPMHUPOBATH UCTOPHIO OMNEpaluil ¢
HudpoBsiMu pyOIsiMH.

B cnyuae Beibopa Ilons3zoBarenem [1nllP nepuona ucropuu onepanuii ¢ Llugpossimu pyoisamu,
npesblmaromniero 30 KaleHaapHbIX JHEH, IpeIoCcTaBlIeHrne HeTopuu oneparuii ¢ Lindposeivu pyomsmu
ocyulecTBiseTcs npu ycinoBuu npenocrasienus [lons3osarenem [Tnl{P Cornacus ¢ npeaynpexaenruem
0 TOM, YTO H3-3a 0OJBIIOr0 00beMa nHpopManuu uctopus onepanuii ¢ HudposbivMu pyoisiMu MokeT
OBITh IIPEIOCTaBIICHA B TeUeHHE 1-2 qHE.

Uctopus onepauuii ¢ Lupposbimu pyomnsimu npenoctasinsercs bankom Ions3osarento [1nl[P
Ha OCHOBaHUU HH(OpMAIINH, oIydeHHoi bankom ot oneparopa [TillP.

4.40.2. bananc Cuera nudposoro pyoss nocrymnen [lons3osatento [Tnl{P B paznene «{udposoit
py0b» B uaTepdeiice Cuctemsl «MobuibHbIN Oank» (Bepcuu Android).

4.41. Onepauuu ¢ Lupposbimu pyoisimu.

4.41.1. Onepaumu ¢ LudpoBbiMu pyOIsiMH, TPETyCMOTPEHHbIE MYHKTOM 2.42.3 HACTOSIIUX
VYcnoBui, ocymecTBisoTes Ipyu Hanuuuu Ha Cuere 1udpoBoro pyosns Lludpossix pyouei.

Hcnonnenue pacrnopspkeHuil o nepeBone Lludpossix pyOniel, NOCTYNUBIIMX OT WHBIX JIUI,
peayIn3yIOMX IOJIHOMOYMS, MpPEelyCMOTPEHHbIE (enepalbHBIMM 3aKOHAMHU, OCYILIECTBIISIETCS B
COOTBETCTBHUH € TPeOOBAaHUAMM JIEHCTBYIOLIET0 3aKoHOAaTeNIbeTBa Poccuiickoit denepanuu.

4.41.2. Ilpu negocratounoctu Ludpossix pydneit na Cuere mudpoBoro pyois, onpeaensieMon
B coorBercTBuM C [IpaBunamu IInllP, DII/I, conepxamue pacnopsbxenus llonszoBarensa [InllP na
nonosiHenne Cuerta nudpoBoro pyodss, BeIBOJ cpeAcTB co Cuera mudpoBoro pyoOss WU MEPEBOJ
[Mudpossix pydneit ncnonnenuto oneparopom I[P ne noanexar. bank unpopmupyer [lonszoBatens
[InllP o HeycmemHOM pe3yJabTaTe COBEpIICHUs OINEpaluyd IyTeM OTpakeHus HHpopmauuu B
unrepderice Cucremsl «MoOmnbHbIN OaHk» (Bepcuu Android).

4.41.3. Onepanuu ¢ lludpoBeiMu pydsssmMu, yKkazaHHbIe B TyHKTE 2.42.3 HAaCTOSINX Y CIOBHH,
ocymectBisitoTest Ha ocHoBaHuM JI1J1, chopmupoBannoro [lonszoBatenem IInllP ¢ ucnonas3zoBanuem
Cuctembl «MobOunbHbId Oank» (Bepcuu Android) u mommucannoro Ilome3oBatenem I[InllP B
COOTBETCTBHUU C MMYHKTOM 2.42.4 HACTOSIUX Y CJIOBUU.

125 pekomennanuu BaHka, Kacaroluecs MCKJIIOYEHHS CBEIEHHH, OTHOCALIMXCA K KIMEHTY W (WJIM) €ro 3JIeKTPOHHOMY
cpencTBy miarexa, n3 baser nanaeix o IIJICBJICK, a Taxxe TuoBsie GOpMBI 3asBICHIS, Pa3MELICHB Ha O(QUIIHATEHOM
caiite banka B cetu IHTepHeT rshb.ru B pazaene «O O6aHke - Mepbl 6€30MaCHOCTHY.
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bankoMm mpoBoasTCS mpouenypbl NpueMa K HCIHOJHEHHMIO PACHOPSIKEHHS MO OIEpalusM C
HudpoBeiMu pyOasiMu, TPETYCMOTPEHHBIC TYHKTOM 2.42.5 HacTOSAIINX Y CIIOBUH.

Omnepamnu ¢ LudpoBbiMu pyOnsiMu COBEpIIAIOTCS TPHU YCIECUIHOM 3aBEPUICHUU TMPOLEAYD
IpyueMa K UCIIOJTHEHUIO PaCIOPSKEHHUS.

B ciydae ycnemHoro mpoBeneHus Mpoueayp IpUeMa K UCHOJHEHUIO pacnopsbkeHui baHk B
untepdeiice Cucrembl «MobuiabHbIH 0ank» (Bepcun Android) undopmupyer Ilons3oBarens ILillP o
BO3MO>XHOCTH COBEPIIEHMS 3allpallliBaeMO oIepaluu, pyu ’TOM OTBET O BO3MO>KHOCTH COBEPIIECHHUS
oneparuu nonoiHeHus Cyera mudpoBoro pyosst u BbiBoae cpeactB co Cuera mudpoBoro pyoss
Harnpasisiercs [lons3zoBarento [Inl{P ¢ moaTBepxkaenremM cymmsbl onepanuu. Onepanusi COBEpIIACTCS
nipu noareepkaeHuu [lonp3zoBarenem [TnlIP cymmer onepaniuu B uaTepdeiice Cucrempl «MoOUIBHBIN
0ank» (Bepcuu Android).

IIpn HeycnemHOM NIPOBENCHMM IPOLEAYp IpHeMa K HCIOJHEHHIO pacnopsbkeHuil bank
unpopmupyer [lomp3oBarens [Inl[P o HeycmemHOM pe3ylbTaTe COBEPIICHHUS ONEpaluu MyTeM
orpakeHust napopmanuu B uHTepdeiice Cucremsr «MoOuIbHbIH Oank» (Bepcuu Android)..

[Ipy HeycnemHoOM 3aBEpLIEHMM MpOLEAyp IpUEMa K HCHOJHEHHUIO paclOpsDKEHHUS,
nanpasieHHoro Ilons3zoBatenem I[lnllp mna nonomnenuss Cyeta uudpoBoro pyOns, B cliydae
HEBO3MOKHOCTH COBEpILEHUS TaHHOH onepanyu ¢ Llndposeimu pyonsimu bank obecrieunBaeT BO3BpaT
neHexxHbIX cpeactB Ha Tekymmii cuer/Kaprounsiii cuer/HakonurensHslii cuet/Cuet no Bkiany «o
BocTpeboBanus» [lonb3oBarens [P B banke He3amMeIUTENBHO MOCIE NOJYUYEHUS YBEAOMIIEHHS OT
oneparopa I[P o HeycnemHoM 3aBeplieHHMH NPOLEAYp NpUEMa K HCIOIHEHUIO PaCHOPSIKEHHS
ITonw3oBarens TTallP.

IIpu ycriemnoM coBepiieHuu onepauuu bank Hanpasiser [lons3osarento [InlP yBenomiienue
B IIOPAJIKE, IPETYCMOTPEHHOM MYHKTOM 8.9 HacTosAmux Y cloBuil.

4.42. TlpuoctaHoBineHue, orpaHudeHue win npekpamenue J[bO mo mHunmaruBe OogHON U3
CropoH He BileYEeT IMpeKpalleHue o0sA3aTeIbCTB IO B3aUMOpacueTaM U BO3MEIIEHHIO YOBITKOB,
BO3HHUKILIUX /10 MOMeHTa npekpaienus JJbO.

4.43. OrcyrcrBue y [lomp3zoBatens nocrymna k JIbO no npuunne:

- yrparel/mopuu [lonb3oBarenem ycTpoicTBa;

- yTpaTbl/IOpYd MOOHMIJIBHOTO YCTPOMCTBA, C YCTAHOBJICHHBIM MPHIOKEHHEM «MOOMIBHBIHI
0aHK» U aKTUBUPOBAHHBIM T'€HEPATOPOM MapOJIeit;

- yTpaThl JOTHHA;

- yTpathl mapos (B T.4. BPEMEHHOTO MapoJis);

- yrpatsl [IMH-kozxa k reHepaTopy naposien;

- yTpaThl OTIIeYaTKa Majbla;

- yTpaThl HOMEpa MOOUIILHOTO TeNe(OHa, SBISIIOIIET0Cs 3apEruCTPUPOBAHHBIM HOMEPOM;

- otkmoueHus [lomp3oBarenemM BO3MOKHOCTH ocyiuecTBieHus: SMS-ayrentuduxanu i
MIpOrpaMMHOI ayTeHTHQUKauu B cucreMe «MHTepHeT-0aHK»;

i 1o paxty obOpamienus [lonszoBatens B baHk B cooTBeTcTBUU € MYHKTOM 5.3.11 HacTosAmmx
VYcnoBuit He BiedeT 3a coboit otkimouenue JJbO.

4.44. Tlonb30BaTeiab UMEET BO3MOXKHOCTh B paMKax MpoBOAUMBIX bankom Akuwuii popmupoBaTh
Pedepanbubie cepiiku B cucteme «MobmiibHbIN 6aHk». ChopmupoBanHas PedepanbHas cebuika MOXKeET
ObITH HampaBiieHa/mpoaeMoHcTpupoBaHa [loap3oBareneM Ipyromy GU3NUECKOMY JIHILY CIETYIOLUMU
criocobamu:

- IOCPEJICTBOM €€ MEPECHUTKU Yepe3 MECCEHIKep, YCTaHOBIEHHBI Ha MOOMIIBHOM yCTpoiicTBe
[Tonp30Bartens uiu MOCpencTBOM KonupoBaHus PedepanbHOl CCHUIKM M CaMOCTOSITENIBHON OTIPaBKU
crioco6oM orpeienieHHbIM [lonb3oBarenem;

- TTocpencTBoM aeMoHcTpanuu PedepanbHoii cepuiku B Buae QR-koma ¢ sxkpana MoOuibHOTO
ycrpoiictBa [lonb3oBarens.

Wudpopmarnus o0 otnpasieHHbIX PedepanbHbIX ccbuikax U pe3ynbrarax ydactus [lomaszoBaTens
B AKIMHU TpenocTaBisercs (MpU HATUYMM TEXHUYECKOH Bo3MmoxkHocTH) Ilonp3oBarento B cucreme
«MoOUIBHBIN OaHK.
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5. IlpaBa, 00s13aHHOCTH, OTBeTCTBEHHOCTH CTOPOH

5.1. Tloan3oBaTesib BHpaBe:

5.1.1. Tlonw3oBarbest [JBO B COOTBETCTBUU C HACTOSIIMMHU Y CIOBUAMHU, [[OMOTHUTEIBHBIMU
ycnoBusimu, Tapudamu, [laMsaTkONH MO HMCHOIB30BAaHUIO CUCTEMbl W PeriaMeHToOM BalIOTHOTO
KOHTpOJIsA, 1 JloroBopom.

5.1.2. OcymiecTBisATh OMNEpallMU IOCPEACTBOM CHCTEM, 3a HCKJIIOUEHHUEM OIepaluil 1o
IIepPEeBOJIaM JICHEXKHBIX CPEJICTB, CBSI3aHHBIM C OCYIIECTBIEHUEM NIPEATNIPUHUMATENBCKON AESITEIbHOCTU
WM YaCTHOW MPAKTHUKHU.

5.1.3. Hcnonp3oBaTh mpemnaraeMeiii bankom werox ayreHtudukanmmu B Cucreme, B
COOTBETCTBUU C HACTOSAUIMMH Y CJIOBUSMH, OTKIIFOUUTH 110 CBOEMY KEJIAHUIO0 METOJ] AyTeHTHU(PUKAIIUH B
Cucreme (mporpaMMHast ayTeHTH(PHKALIHS).

5.1.4. OGpamarbcs B bank ans nmoarBepkaeHus aBropcra DI1JI, mepemaHHOTo MOCPEICTBOM
ABbO B cinyuae, ecnu npuem K ucnonHeHuto DIIJ] Obu1 mpuoctaHoBiieH baHKOM B COOTBETCTBHUM C
nyHKTOM 5.5.1 HacTosmux Y cioBuil.

5.1.5. OOpamarecs B baHk B ciydae Hecorjacuss €O CIIMCaHUEM CYMMBI OIEpaluu,
poBeJeHHOM ¢ ucnonb3oBanueM J1bO mytem odopmiieHus: TUCbMEHHOTO 3asBleHus o ¢popme banka,
koTopyto Ilonb3oBarens MokeT monyduth npu obpameHuu B bank. Ilpu orcyrcTBum B Teuenue 30
KaJICHJapHBIX JHEW C JaThl COBEPIICHUS OINEpaluy, TUCHMEHHOro 3asBieHus mno ¢opme banka ot
[Tonb30BarTens, UCHOIHEHUE PACHOPSIKEHUI, a TakXKe oIepaluu, MpPOBEACHHbIE IO OaHKOBCKOMY
CUeTy/cueTy 1o BKJIay Ha OCHOBAHUHU PACHOPSKEHHM, CUNTAIOTCS MOATBEpKAeHHbIMU [lonb3oBarenem
U HE MOJJIekKAT OCIIApPUBAHUIO B JlallbHEHUILIEM.

5.1.6. Ortkazarbcs ot IBO B nopsake, mpeaycMOTPEHHOM MTyHKTOM 4.32 HacTOALUX Y CIOBUH.

5.1.7. Bo3oOHoBuTh mnpepoctaBienue JbO, 3a uckiarodeHHeM ciydas HOPUOCTAaHOBJICHUS
ucnionb3zoBanusd J[BO B coorBerctBUM ¢ myHKTOM 5.5.4.1 Hacrosummux YcClOBHM, WIM METOJOB
ayrentu¢ukanuu B Cucreme:

- B cucrteme «Mutepuer-6ank» (SMS-ayrenTudukanus, nporpaMmHas ayTeHTHPHUKAIA);

- 4Yepe3 yCTpOWCTBAa CaMOOOCIY)KMBAHUS IpPH I0AAa4Ye PACHOPSIKEHHS Ha MOJKIIOUEHHE
(SMS-ayrentudukanms);

- B moapazaeneHun baHka, mpu oOpameHuH ¢ JTOKYMEHTOM, YIOCTOBEPSIONINM JIMYHOCTH
(IBO B 1ienom).

5.1.8. Bo3oOnoButh  mpemoctaBnenne JBO ¢ uWcmomb30BaHWMEM ~— MPOTPAMMHOM
ayTeHTU(UKAINU B MOPSIIKE, TPETYCMOTPEHHOM MTyHKTOM 3.2 HACTOANIUX Y CIOBUIA, 32 UCKIIOUEHUEM
cilly4asi TIPHOCTaHOBJIEHUs ucrnosib3oBanus JIbO B cooTBeTcTBUM ¢ TyHKTOM 5.5.4.1 HacTosmx
Ycnosuil.

5.1.9. Bo3zo6uoButh nonubiit noctyn k JIbO B ciydae, ecnu bankom OblT M3MeHEH YPOBEHb
JIOCTYTIA € MOJIHOTO JIOCTYIA Ha OTpaHWYeHHBIN TOCTYII, 0OpaTUBIIUCH B JII0O0€ moapa3aeneHue banka
C JOKYMEHTOM, YJOCTOBEPSIOIIMM JIMYHOCTh JUISl MOJA4yM 3asBJIEHUS Ha YCTAaHOBJIEHHE IOJHOTO
JOCTyMa 1o TUIoBo# ¢opme banka, ¢ 00s13aTeNnbHBIM H3MeHeHneM JloruHa.

5.1.10. O6pamatscst B bank i W3MEHEHUS BHIMMOCTH (BO3MOXKHOCTH IPOCMOTpa H
MIPOBEJICHUS OmepaIuii) 60aHKOBCKUX CUETOB/CUETOB MO BKIIAAaM, TOCTYITHBIX JUIsl IPOCMOTpPA B CUCTEME
JABbO myTteM nmogauu 3asBIEHUS Ha U3MEHEHUE BUTUMOCTH OAHKOBCKHUX MPOTYKTOB.

5.1.11. ITpu noanucanuu CornamieHus B COOTBETCTBUU C MyHKTOM 2.10.2 HacToAmUX Y CIOBHIA
oOparmaTthecsi B mojapaszenenne banka, ocymectsisitoniee oocnyxkuanue Jlorosopa Ilonbs3oBarens, B
HeNnsix mnoxydeHus JloroBopa Ha OyMa)kHOM HOCHTENE, 3aBEPEHHOTO MOAMHCHIO YIIOTHOMOYEHHOTO
paboTHMKAa € OTTHCKOM IuTammna mnojnpasaeneHuss banka, w/mwim pacneuvatath JloroBop U HHbBIE
JOKyMEHTHI U3 CHCTEMBI CAMOCTOSITEINIBHO.

5.1.12. [Tpu mnonydeHun oTka3za B KOHTaKT-lleHTpe B TPEAOCTABICHHH WH(POPMAIUU H/WITH
MIPOBEJICHUH OTIEpPAIIH B COOTBETCTBUU C ITYHKTOM 5.5.15 Y cnoBuii, oOpatuThes B baHk 115 momyueHus
uH(pOpMallUU W/WIK TPOBEJCHUS ONEPALIUH.

5.1.13. [Tonp30Barens BipaBe o0patuThes B KoHTakT-1IeHTp Win B r060€ nojpasaeneHue banka
C 3asBJICHHEM C IPOChOOH 3a0JI0KMpOBaTh BO3MOKHOCTH B /IBO npoBenenus nepeBo1oB ¢ Kaprounoro
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cuera [lonb3oBarens nocpencrsom Cepsuco ChII. baHk ucnonHuT 3asBieHue He o3HeeE 3 (TPETHETO)
pabouero NHA, CIENYIOMIEro 3a JHEM NpuHATUs 3asBieHus bankow. Ilonb3oBaTrens caMOCTOSTENIBHO
orciexxuBaer B JIBO ycraHoBieHue OJOKMPOBKM MpoOBeAeHUsi repeBofoB ¢ Kaprounoro cuera
ITonw3zoBarens nocpeacrsom CeppucoB ChII.

5.1.14. Obpatutbes B bank a1 noaTBEpKIEHUS:

- omepalnuu 1o MepeBoly CO cueTa ¢ UCIoJib30BaHueM IiaTexxHon kaptel uinu Cepsuca CBII, B
COBEPILIEHUH KOTOPOTO OTKa3aHO B COOTBETCTBUU C IMYHKTOM 4.8.1 HacTosmux Y claoBUil;

- pacnopspKeHHs M0 MEPeBOAY CO cueTa 0e3 MCIOIb30BaHMs IutaTexHou kapTel win CepBuca
CBII B nopsiike, ycTaHOBJIEHHOM B ITyHKTE 4.8.2 HacTOAIUX Y CIOBUM.

5.1.15. OGpaTtuthcs B mojapasaeneHue banka ajisa mogadn B MopsiiKe, yCTaHOBICHHOM bankom
Poccun, 3asBnenus B bank Poccun 06 uckinrouennn ceenuid, orHocsmuxcs K Ionp3oBarento u (mm)
€ro 2JIEKTPOHHOMY CPEJICTBY IJIaTeka, B TOM YHUCIIe CBEACHUM (heiepaabHOro opraHa UCIIOJIHUTEIbHON
BJIACTH B cepe BHYTPEHHHX JENI O COBEPIICHHBIX MPOTUBOMPABHBIX JCUCTBUSAX, U3 0a3bl TaHHBIX O
CIIy4asiX U MOMBITKaX OCYHIECTBIICHUS MEPEBOIOB JICHEKHBIX CPEICTB 0€3 10OPOBOIBLHOIO COTJIACHUS
KJIMEHTA.

5.2. TMoan3oBartein/Iloab3oBaTens [P HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a mpaBWIBHOCTH COCTABIICHHS PACTIOPSKCHHUS.

5.2.2. 3a Bce IeHUCTBUS, IPOU3BEACHHBIC B CHCTEME.

5.2.3. 3a aKkTyaJbHOCTh B CHCTEME MEPCOHAIBHBIX JTaHHBIX M MH()OpPMAIUIO O JOKYMEHTaX,
yIIOCTOBEpSIOLINE TUYHOCTh [lonp30BaTens.

5.2.4. 3a coxpannocth Kona w/vmm [TMH-koxa myist CHATHS HATMYHBIX JICHEKHBIX CPEJICTB.

5.2.5. 3a obOecneyenue koHpuaeHManbHocTH Kiatoued YHOII IlomszoBarens IInllP u
TLS-kimroua.

5.2.6. llonmp3oBarenp uMeeT MpaBo oOpaTuThcss B baHk ans monydeHus uHbopmanuu/
PEKOMEHIAllUi 10 PACHOPSKEHUIO, IO KOTOPOMY OTKa3aHO B MCIIOJHEHUU B COOTBETCTBUM C ITYHKTOM
5.5.3 HacTosmux Y CIOBUM.

5.3. TMoJan3oBaTesib 00s13yeTcs:

5.3.1. IIpemocraBnare mno TpeboBaHui baHka JOKyMEHThI Ha OyMaXKHOM HOCHUTEIE,
SKBUBAJICHTHBIC TI0 CMBICIY U COACP)KAHUIO PACOPsDKEHUSM, paHee nepenanHbiM [lonbp3oBareneM B
bank Ha ucnonnexue.

5.3.2. Ilpenocrarmare no TpeOoBaHWIO baHka JOKYMEHTHI M CBEICHHS, HEOOXOIMMBIC IS
ocymecTBieHrs: baHkoM (QYHKIUH, NPeayCMOTPEHHBIX JACWCTBYIOIIUM  3aKOHOAATEIbCTBOM
Poccuiickoit ®denepanuu, B TOM 4YHCIE AOKYMEHTBI M CBEIECHUS, PACKPBIBAIOIIME 3KOHOMHMYECKHUI
CMBICJI TPOBOJIUMBIX OIEpalnid.

5.3.3. He nmomyckarh coBepllieHHE TT0 OAHKOBCKOMY CUETY OIepaIyii, KpOMe Te€X, COBEPIICHUE
KOTOPBIX JOMYyCKAeTCs CaMOCTOSITENbHO, 0e3 coriacus/paspenieHusl 3aKOHHBIX MpeACcTaBUTENEH,
OpraHOB OIEKH M TIOMEYHUTENIbCTBA (B CiIydae OTKpPBITHA OAHKOBCKOTO CYETa M BBIMTYCKAa KapThI
HEecOBepIIeHHOJeTHEMY (B Bo3pacte oT 14 mo 18 mer)), a B cinydae, ecid B COOTBETCTBHH C
TpeOOBaHUSMU 3aKOHOJATENIbCTBA IS COBEpIICHHS OmIepaluuu TpedyeTcs corjacue/pasperieHue
3aKOHHBIX MPEICTABUTENIEH, OPraHOB OINEKH U TONEYUTENbCTBA, MPEAOCTaBUTh TAKHE COTJIacusl 10
COBEPIIICHUSI OTIEPaIUH.

HecoBepumienHonernuit (B Bo3pacte ot 14 no 18 ner) BmpaBe camocrosiTenbHO (6€3
corjacusi/pa3penieHus 3aKOHHBIX MPEACTABUTENCH, OPTraHOB ONEKH M MOMEYUTEIHCTBA):

1) pactiopsikaTbCsi CBOUMHM JOXO/IaMH, @ UMEHHO JI€HEKHBIMHU CPEICTBaMU, MOCTYNUBIIMMH Ha
OAHKOBCKUH CUeT M SBISIOLIMMUCS €ro J0XOJaMu (HampuMep, CTUIEHIueH, 3apadoTHOM IJiaToM,
nmocobuem mo 6e3paboTulle, CPeICTBAMU B BUJIE MaTepUATbHON MOACPKKHU, TPEMHUIA, IPUCYKICHHBIX
3a mo0ey B OJTMMITHAaX, KOHKYpCaxX M MHBIX MEPOTPHUATHSIX );

2) pacropspKaThCsl JIEHEKHBIMH CpEACTBaMM Ha OAaHKOBCKOM CUETe, MPEeI0CTaBICHHBIMU
3aKOHHBIM MPEJCTABUTEIIEM HIIH C COTIIACHUS TTOCIICTHET0 TPETHUM JIMIIOM JUIs ONIPEACIICHHON 1ETH WITN
JUTSE CBOOOTHOTO PaCTIOPSKEHNUS,
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3) coBepmiath MeNnKHe OBITOBBIE CAEIKH (T.e. NMPUOOpPETEHHE TOBAPOB WM YCIYT JUIS
YIOBJIETBOPEHUS JTUYHBIX MOTPEOHOCTEN, HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEIIPUHUMATEIbCKON
NESTENIbHOCTH, TI0 CTOMMOCTH, HE MPEBBIIAIONIEN POZHUUHYIO 1IEHY, OOBIYHO YCTAaHABIMBAEMYIO Ha
COOTBETCTBYIOIIME TOBAPHI WU YCIYTH.

5.3.4. TlpenocTaBisiTh JOKYMEHTHI U WH(OpMAINIO, HEOOXOIUMBIC NI UCIOJNHEHUsT baHkom
(YHKIIMM areHTa BAJIFOTHOTO KOHTPOJA B pamkax DeaepanbHoro 3akoHa Ne 173-03, MHCTpyKIMU
banka Poccuun Ne 181-U.

5.3.5. [IpenocraBnars B bank:

5.3.5.1. Uudopmanuro, HEOOXOAUMYIO I MCIIOJNHEHUs TpeboBaHuit DenepalbHOTO 3aKOHA
No 115-®3, Bxmrouas wuHpOpManui O cebe, NpeACTaBUTENAX, OeHepUIMapHBIX BIAACNIbIAX,
BBITOZONIpHOOpeTaTeNsiX (MPU WX HAIWYUHM), B TOM YHCIE WICHTU(UKAIMOHHBIC CBEIACHUS,
npeaycMoTpeHHsie 111, 1) 1.1 c1.7 @eaepanpHoro 3akoHa Ne 115-D3.

5.3.5.2. JlokyMeHTHI U cBeZicHUs (B TOM 4ucIe Mo 3anpocy baHnka) He pexxe 0JIHOTO pa3a B roji ¢
natel  mpuema llonmp3oBarenst Ha  oOciyxuBaHue/c  gaThl  3akiarodeHus  [lompzoBatenem
JloroBopa/mpezacraBiiath B bank moareepkaenne 006 OTCYTCTBUM U3MEHEHUH CBEIECHUH, MOAIEKAINX
YCTaHOBJICHHIO IIpH TpueMe Ha oOciayxuBaHUe/3akioueHun JloroBopa, NpHUHAIEKHOCTU
[Tonp3oBarens k crarycy MuoctpanHoro mybmuunoro momkHoctHOro jmma (MITIJT)/PoncTBenHuka
NI AJ/ITy6nuunoro mpomxHoctHoro muuma(ll[lJI)/PoactBennuka IIJIJI, ecnmu Takue cBeaeHUs B
YKa3aHHbIN B HACTOSIIIEM ITYHKTE MEPUOJI HE U3MEHUIINCH.

5.3.5.3. B cnyuyae usmeHenusi ceineHuid o llonmb3oBatene, npeacrasutensx Ilonp3oBarens,
BBITOJIONIPHOOpeTaTessiX (MpH UX HaTWMYMU) W OeHepUUIMapHBIX BiaAeiblax (IpU HX HAITUYUH),
mpenocTaBlieHHbIX B baHk, uHpopmanuio 00 U3MEHEHUsSX B NUCbMEHHOW ¢dopMe He Mo37HEee
3 (TpeThero) pabovero AHS CO JHS UX U3MEHEHUI.

5.3.6. He mpenocrtaBisTh TpeThbHM JHIIAM TOJHOMOYMsS Ha wucnonb3oBanue J[BO u He
packpbiBaTh MH(OPMAIMIO, KOTOpasi MOKET OBITh MCIOJB30BaHa Uit aoctyna Kk J1bO, B Tom uucie
uH(OPMALIMIO O KOJOBOM CJIOBE, a TaKXe HEMEIJICHHO YyBEeIOMHTh baHk 000 Bcex ciydasx
IpeoiaraeMoil BO3MOKHOCTH JIOCTYIa TPETHUX JIMI K YKa3aHHON MH(pOpMaIUH.

5.3.7. UcnonbzoBate JJBO, pykOoBOACTBYACH HACTOSIIMMH Y CIOBUSMH, J[OMOIHUTEIHHBIMU
ycioBusimu, Tapudamu, [laMaTKOH 1O WMCHOIB30BAHUIO CUCTEMBI W PeriiaMeHTOM BaJFOTHOTO
KOHTPOJISI, M1 MHCTPYKIUsAMU baHka, pasmenieHHbpIMA Ha opuIManbHOM caiite banka B cetu MHTepHeT
o ajapecy: WWw.rshb.ru.

5.3.8. JIu4HO coBepiIaTh B CUCTEME ACHCTBHUS, TPEyCMOTPEHHBIE HACTOSIIIUMU Y CTIOBHSIMH, U
He nepeaBaTh (ycTynaTh) TPETHUM JIMIAM MpaBa, MPeayCMOTPEHHBIE HACTOSIIUMU Y CIIOBUSIMU.

5.3.9. CoOmonate noBoauMmele bankom no Ilonmp3oBaTeneil mocpencTBOM pa3MelieHUs
nHpopmanuy Ha opunmanbHOM caifte banka Mepsl 6ezonacHoctu npu padore B /IBO, B ToM uucie
ykazaHHble B IlamsiTke MO HCHONB30BAaHUIO CHUCTeMbl. HecoOmrogeHue BbIIIEYKa3aHHBIX Mep
0€30MMacHOCTH TaK)Ke SABJISETCS HapyLIeHUeM Topsiika ucrosb3oanus [1bO.

5.3.10. YcranaBnuBaTh «MOOUIIBHBIA OaHK» HCKIIOUUTEIBHO Ha MOOWJIBHBIE YCTpPOMCTBa,
HaxoJdIMecs B WMHIMBUAYalbHOM TOJb30BaHUM [losnb3oBarens, 3amuiiath mHapoyieM JOCTYN K
MOOUITFHOMY YCTPOMCTBY C YCTaHOBJICHHBIM MPUIOKEHHEM «MOOUIBHBIN OaHK» M aKTUBHPOBAHHBIM
reHepaToOpoOM MapoJsieid, B TOM YHUCIIE C BKIOYEHHOW (YHKIMEH BXoJa MO OTHEYaTKy Majblia, HE
nepeaBaTh TPETHUM JIULAM JIJIsl Bp€MEHHOTO HCTIOIb30BaHMsI MOOMIIEHOE YCTPOUCTBO C MPHUIIOKEHUEM
«MoOunpHBIM OaHK» M aKTUBUPOBAHHBIM TEHEPATOPOM IMapojeil, B TOM 4HCIE C BKIOYECHHOU
¢dbyHKIIMEH BXoAa MO OTMEUYaTKy Maiblla, HE pas3riamiarh W HE XPaHUTh Ha JOOBIX HOCHUTENSX
nndopmanuro o [IMH-kone k renepaTopy maposneil.

5.3.11. TlpousBectn wu3MEHEHHE Tapoist (BPEMEHHOTO TMapoiisi) TMpH yTpaTe Mapois
(BpemeHHoro maposist), ooparuBmuck B Kontakr-ientp banka c¢ mpoxokneHunem AyTeHTHUKALNUN
[Tons3oBarenss B KoHTakT-1IeHTpE B yCTaHOBJIEHHOM B baHke mopsiake il MONTyYeHUs: BPEMEHHOTO
mapojis mocpenctBoM  SMS-cooOmienusi, OO0 B mojapasielieHne baHka ¢ JOKYMEHTOM,
YIOCTOBEPSIOLIMM JIUYHOCTb, TM00 caMocTosATeNIbHO ocpeacTtBoM JBO.
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5.3.12. TlpowsBectu B TpHIOKeHUH «MOOHWIBHBII OaHK» HE3aMeUIUTEIHHOE YAaJIcHHE
chopmupoBannoro Kona B paznene «Vcropusi» npu mogo3peHNH Ha KOMIPOMETAIINIO, BOSHUKHOBEHHE
nomo3peHuit Ha yreuky umHpopmanuu o Kome w/mmm [IMH-kone Ha CHATHE HaIWYHBIX JIEHEKHBIX
cpenctB wiu [lonbp3oBaTento HEOOXOIMMO He3aMEAJIUTENbHO HampaBUTh B baHK COOTBETCTBYyMOIIEE
yBenoMIieHue, oopaTuBiuchk B Kontakr-uentp banka.

5.3.13. IIpu nonyyenuun nadopmanuu ot [loap30Baresns 0 HACTYIJICHUU COOBITHS, YKa3aHHOTO
B myHkre 5.3.12 mnactosmmx YcnoBulM, baHK He3aMenIUTENbHO OCYIISCTBIISIET —yJaJCHUE
chopmupoBannoro [TonszoBarenem Koga B IBO u nundopmupyer [lonp3zoBarens o JaHHOM COOBITHH.

5.3.14. TlpousBecTd W3MEHEHHE 3apETUCTPHUPOBAHHOIO HOMEpa TMpPH 3aMeHe/Tepenade
TpeThbeMy JIMILY JUIsSl JajdbHEHIIEero MCIONIb30BaHUS 3apPETUCTPUPOBAHHOTO HOMEpPA, OOpAaTUBLINCH B
moboe nojpasaeneHue banka ¢ 10KyMEHTOM, yIOCTOBEPSIOLIUM JIMYHOCTD /IS [101a4y 3asiBICHUS HA
M3MEHEHHE HOMepa MOOUJILHOTO TejedoHa, 100 0OpaTUBIIUCH K YCTPOMCTBAM caMOOOCTYKUBAHUS
banka ¢ miaresxnou kaprout u [IMH-koqoM k kapre i mogadu pacopsKeHUs Ha U3MEHEHHE.

5.3.15. TlpousBecT OTKIIOYECHHE NPOrPAMMHOM ayTEHTH(UKANMK C HCIOJIb30BAHHEM
COOTBETCTBYIOIIETO TE€HEpaTopa Mapojeil Mpu 3aMeHe/Tiepesade TPEeTbeMy JIHIY A JalbHEHIIero
MCIOJIb30BaHUS/TIOpYE MOOUIILHOTO YCTPONCTBA C YCTAHOBIEHHBIM MPUIIOKeHHEM «MOOUIIbHBIN OaHK»
Y aKTUBUPOBAHHBIM T€HEPATOPOM MapoJiel depe3 paslen HACTpOeK cUcTeMbl «VHTepHeT-0aHK» Win
oOpatuBIIKCH B JIt000€ MoapasaencHue banka ¢ mogaueit 3asBieHus Ha oTKIr0YeHue (oTkimouenue 16O
B LIETIOM).

5.3.16. [Ipu momo3peHuu Ha KOMIIPOMETAlMI0 (BO3HUKHOBEHHE IOJIO3PEHHUIM Ha YTEUKY
nH(OPMAIINN) WK yTpaTe:

- JIOTHHA;

- maposs (B T.4. BpEMEHHOI'0 IapoJisl);

- OJHOPA30BOrO MAPOJIS;

- [IMH-xoxa k reHepaTopy napoJen;

- OTHeyaTka najibla;

- CKaHUPOBAHMUS JIUIIA;

- KOJla aKTHBAllUU;

- KoJa MOATBEPXKACHUS,

a TaKXke Tocie OOHapyXKeHHs (QakTa COBEpLIEHHs B CHUCTEME OIepanuu 0e3 coriacus
[Tonb3oBarens, HO He MO3JHEE IHSA, CIEAYIOIIEro 3a JHEM IMoJiyueHus oT baHka yBegomiieHUs O
COBEpIICHUH TaKOil ormepaiuu, W/uik mocie monydeHus SMS-ysemomienus/Push-ysemgomenus/
E-mail-yBenomiienusi/teneoHHOro 3BOHKA OT paboTHHKAa baHka, B COOTBETCTBHM C MyHKTOM 5.5.1
Hacrosmux Ycinoui, Ilonmp3oBarento HeoOXOAMMO He3aMeUIMTENbHO HampaBuTh B baHk
COOTBETCTBYIOIIIEE yBeIoMIIeHUE, oOpaTuBLInCch B KonTakT-1ienTp banka unu B moboe noxapaszaenenue
banka.

5.3.17. IIpu nonydyenun uHpopMmaruu oT Ilomp30BaTeNnss 0 HACTYIUICHHUH JHOOOTO COOBITHS,
yKa3aHHOTo B ImyHKTe 5.3.16 Hacrosmux YcinoBuid, baHk He3aMeIMTeNbHO MPOU3BOAUT OJIOKUPOBKY
JBbO u undopmupyer [lonas3oBaresns o JaHHOM COOBITHUH.

5.3.18. JIns pasz0nokupoBku noctyna k JIBO B ciyuae, ecnu Omokupoka J[BO Obuia
npousBeseHa 1o nHunuaruse Ilonp3oBarens, mnubo baHkoMm, B COOTBETCTBUHU € MOCIEIHUM ad3alemM
nyHkTa 5.5.3 Hacrosmmx YcnoBui, [lonp3oBaTento HEOOXOAUMO OOPATUTHCSA B JH000E MOApa3/ielieHne
banka ¢ JOKyMEHTOM, yJIOCTOBEPSIOUIMM JIMYHOCTb, JJISl MOJAYH 3asBICHUS Ha nojkitodenue. [Ipu
pa36nokupoBke JIBO baHkoM mpeaocTaBisSIOTCS NMPEXHUN JOTUH M HOBBIM BpeMeHHbIN mapoib. Jlo
MOMeHTa pa30aokupoBkH AocTyna kK JIbO nmonydeHrne BpeMeHHOTo rapoJis npu oopamniennu B KoHTakT-
ueHTp banka HeocTymnHo.

5.3.19. HUudopmupoBars  bank o0  mnpekpameHuu — ucHoib3oBaHuS  SIM-kapThl
3aperucTpupoBaHHOro Homepa. B ciydae usmenenuss SIM-kapTel 3aperMcTpHpOBaHHOTO HOMEpa
[Tonp3oBarento HEOOXOIMMO HeE3aMEMJIUTENBHO HAPaBUTh B BaHK COOTBETCTBYyIOIIEE YBEIOMIIEHHE,
obparuBmmck B Konrtakt-uentp banka, moapasnenenue banka wim yBeJOMUTH B YCTHOHM (hopme
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paborHuka banka, mo3BOHUBIIIEMY Ha 3aperucTpupoBaHHbIii HOMep [lonb30BaTens A MOATBEPKACHHS
aBropctBa DI/, B cooTBeTCTBUM C MyHKTOM 5.5.1 HacTosux Y CJI0BUM.

CTOpOHBI JOTOBOPWIIMCH, YTO MPH HEMOCTYIUIEHWH HH(popMaruu o0 u3meneHun SIM-kapTbl
3aperucTpupoBaHHOrO HOMepa B TeueHue 30 kareHJapHbIX AHEH ¢ MoMeHTa nepenayu [lonp3oBaTenem
B bank DJI/OI1]/], uamenenne SIM-kapTbl 3aperucTpupoBaHHOTO HOMEpPA CUUTAETCS MPOU3BEICHHBIM
nuuHo [lonp3oBaTenem.

5.3.20. IlpenocraBnsaTh B baHk JOKyMEHTHI “° ¥ HH(POPMALINIO, HEOOXOIUMBIE JIJIS1 HCTIOJTHEHHS
TpeboBanuii denepanbHoro 3akoHa oT 28.06.2014 Ne 173-®3 «O06 0COOCHHOCTSAX OCYIIECTBICHUS
(MHAHCOBBIX ONeEpaluii ¢ WHOCTPAHHBIMU TpaKIAaHAMH U IOPUAWYCCKUMHU JUIAMH, O BHECEHUU
m3meHenuii B Kopgekc Poccuiickori ®depepanuu 00 aJIMHUHHCTPATHBHBIX IPABOHAPYIICHUSIX U
IIPU3HAHUM YTPATUBIIMMU CHWJIy OTIEIBHBIX IIOJOKCHUM 3aKOHOJATENIBHBIX aKTOB Poccuiickon
®enepanun», HanoroBoro koaekca Poccuiickoit ®enepanuu, I[loctanosinenusi IlpaBurtenbcTBa
Poccuiickoit ®enepanun ot 16.06.2018 Ne 693 «O peanuzauuy MeXIyHapOJHOTO aBTOMAaTHYECKOIO
oOMeHa (¢uHaHCOBOW uHH(pOpManMeld ¢ KOMIIETEHTHBIMH OpraHaMH HMHOCTPAHHBIX TOCYAapCTB
(Teppuropuii)».

5.4. Monb3oBartens ILallP o6s3yercs:

54.1. Tlpm obpamenuun c¢ TLS-xmogom/Kimrouom YHOII Tlonw3oBatens  [TallP
pyKOBOJCTBOBaThcs TpeboBaHusiMu Y cnoBui, Pernamenrta Y1 PCXb u Pernamenta ITVII.

54.2. B caywyasx xkommpomeranuu TLS-xmroua/Kimroua VYHOII [lomp3oBarens [TiallP
oOpamatecsi B bank a5 He3aMeIIUTeNbHON OJOKMPOBKM M TOCIEAYIOIIEr0 aHHyIupoBaHus TLS-
ceprudurara u CKII DOI1 [Noms3oBaremns [InllP, pazmemennsix Ha 0ogHOM MOOHUIBHOM YCTPOMCTBE, B
COOTBETCTBUU ¢ HacTtogmumu Y cnoBusimu, Pernamentom Y1 PCXb u Pernamentom ITVY1I.

5.4.3. B ciyyae u3meHeHus nepcoHanbHbIX AaHHBIX [lomp3oBarens IInllP, cogepkamuxcs B
TLS-ceptudukare u CKII DI ITonszoBatens [Inl[P, Heo6xoaumo annynuposats TLS-ceptudukar u
CKII 211 [Tonws3osarens [ Tal[P B coorBeTcTBrm ¢ Y cnousamu, Permamerntom Y1 PCXb u Pernamentom
[TV, 3arem akTyanusupoBath qaHHble B banke u/unu ECUA, ocymecTBUTh noxydeHue HoBoro TLS-
ceprudukara u CKII OI1 IMons3zosarens [TnllP ¢ akTyaabHBIMU JaHHBIMHU.

5.4.4. Ocy1ecTBIATh CBOEBPEMEHHYIO aKTyalIM3alMI0 IEPCOHABHBIX JaHHBIX U UH(GOPMAIUIO
0 TIOKyYMEHTax, yaocrosepsromux au4HocTs [lons3oBarens [1nl[P, na [loprane ['ocycnyr u B banke.

5.4.5. TlommuceBate Kmrouom VYHDII IloaszoBatens IIallP D/OI1M, sBaswommecs
OCHOBaHueM s nostydeHus gocryna k [Inl{P/cosepiienus onepanuit no Cuery uudponoro pyoss Ha
[TnlIP B cooTBeTCTBHM ¢ TpeOOBaHUAMH JIEHCTBYIOIIETO 3aKOHOAaTeNnbcTBa Poccuiickoit denepanuu.

5.4.6. OOecnieunBath koHuaeHManbHOCTh Kimouelt VYHOII Tlonb3oBatens  TInllP/
TLS-kmroueld, B 4aCTHOCTH, HE JOMycKaTh HempaBoMepHoro goctyma k Cuery 1mudpoBoro pyons
[Tonw3oBarens [InllP u x uHbOpMaIK, CBA3aHHONU ¢ OTKPHITHIM eMy Cuerom 1udpoBoro pyoss, He
nepenasats Kimtoun YHOII IMons3oBatens [Tnl[P/TLS-kiroun TpeThbuM JHIIaM.

[Tpu HanmuuMK OCHOBAHUH MoJylarath, 4YTo KoHpuAeHIHanpHoCcTh Kitoueit YHOII Ilonbs3oBaTens
[InIP/TLS-kmroueit  Hapymena, Ilomb3oBatens IInl[P o00s3aH mpekpaTUTh HCHOJIB30BAHUE
cootBercTBytomux Kirroua YHOII [Monp3oBarens [Tnl{P/TLS-knroua, yBegomuts 006 3ToM baHk miis
He3aMeUTMTENbHOM OJOKUPOBKH 1 0OecnieunTs nocienyomuiee annynupoanue CKII D11 [Tons3oBaTens
[TnllP, TLS-ceptudukara B coorBeTcTBUU ¢ Ycnopusmu, Permamentom YI[ PCXB u Permamentom
ITVLI.

126

5.4.7. He ocymectriare kommpoBanne Kiroua YHOII Tlomw3oBatens I[TnallP/TLS-knroua,
conepxamuxcs B Cucreme «MoouibHbIN 6aHk» (Bepcuu Android), He pa3riamath cogepxumoe Kiroua
YHOII Kmmenra, TLS-kmova, mapoib, KOsl A0CTyna K MOOWIBHOMY YCTPOKMCTBY, Ha KOTOPOM
ycranoBieHa Cucrema «MoOmibHbIN O6aHk» (Bepcun Android).

5.4.8. He nomyckath BHeceHus n3meHnennii B Cuctemy «MoOmibHbIH Oank» (Bepcuu Android);

126 ®opma camocepTudukanum, ohopmiIeHHas no GopMe baHka, ¢ yka3aHHEM HHOCTPaHHOIO Hanorosoro Homepa (TIN) u
MHOCTpPAHHBIA JOKYMEHT, yIOCTOBEpsIomMil auuHOCTh [lonb3oBarens, BbIAAHHBIM CTpaHO#, B KoTopod Ilomb3oBaTenb
SIBIISIETCSl HAJIOTOBBIM PE3UACHTOM W/HMIU CBUJETENHCTBO O NMOCTAHOBKE HA y4eT (U3UYECKOTO JIUIAa B HAJOTOBOM OpTaHe,
BeitanHoe @HC Poccun w/nnm uHBIE TOKYMEHTHI, IpeaycMoTpenHble HamoroBeiM kogekcom Poccniickoit @eneparim.
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5.4.9. Ob6ecneunts nomyuenue CKII DI Ilomb3oBatens IInlIP u TLS-cepruduxara mpu
MOSIBJIGHUU COOTBETCTBYIOIIETO HH(GOPMAIMOHHOTO coolmieHuss B Cucreme «MoOWIBHBIN OaHK»
(Bepcum Android) B cootBercTtBuu ¢ ycrtanomieHHo# I[InlIP mepuommunocteio cmerbsl CKIT OIT
[Tonw3oBarens I[P u TLS-ceptudukara, a taxxe reHepanuto Kmroueit D11 ITonp3zoBarens [Tnl[P/
TLS-kmrouelt, Bxirouass anHynupoanue CKIT DIT IMons3osarenst [InllP u TLS-ceptuduxara, npu
KOMITpOMETAIIMK WK Togo3peHnn Ha kommpomeranuio Kimroueit YHOII TMonb3oatens [Tnl[P/TLS-
KITFOUEH, TP BOZHUKHOBEHUU TEXHUUYECKUX MPUYHH, a TAK)KE B CIydasX HEOOXOAMMOCTH OOHOBIICHUS
IIPOrPaMMHOTO OGECIeueH s, MpeJHA3HAYEHHOTO IS BHIYMCIEHHS 3HAdeHHs Xom-pyHKmum:?’,
MOATBEPIKIICHUST aBTOPCTBA, IIEIIOCTHOCTH U oOOecredeHus] KOH(MUICHIMATLHOCTA SJIEKTPOHHBIX
JIOKYMEHTOB.

5.4.10. B ciyuae pacropxenus Jloroopa Cuera nudposoro pyoss annyiauposats CKIT OI1
[Tonw3oBarenss ITnllP u TLS-ceprudukar nmocpencrBom Cucrembl «MOOWIBHBIM OaHK» (BEpCUH
Android) wiu nyrem oOparieHust auuHo B 1r000e [Toapasnenenue banka..

5.4.11. IIpenocraBiath B baHk JOKyMEHTBHI M MH(POPMAILIUIO, HEOOXOAUMBIC JIJISI UCTIOTHEHUS
TpeboBaHUil 3aKOHa O HAIIMOHAIBHOM mIaTexHoi cucreme, [lonoxxenus banka Poccun ot 03.08.2023
No 820-I1 «O mnardpopme mudpoBoro pydnas» U HHBIX HOPMATUBHBIX akToB banka Poccum,
YCTaHABIIMBAIOIINX YCJIOBHS JOCTyMA K muaTdopMe, OpsAIoK MpoBeaeHus omeparuii ¢ [udpoBemvu
pyOISIMH U COAEp KAIIMX MHBIE MOJOXKEHUS, MPEIyCMOTPEHHbIE NEHCTBYIOIIUM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

5.5. bauk Bnpase:

5.5.1. IIpuocranoButh npuem Kk wucnoanenuro OIIIJ[ Tlomp3oBatens Ha cpok 10 2-X
KaJIeHAApHBIX JHEW Ui MPOBEICHUS KOHTPOJIS B LESIX MPEeIOTBPALCHUS OCYIIECTBICHUS IepeBoia
JIeHEKHBIX CPeJICTB Oe3 cornacys KIMeHTas! B ciydae, eciu:

-y banka umerorcst ocHoBaHus npeanonarats, 4yro J11/] chopMupoBaHo HEyOTHOMOYEHHBIM
JIULIOM;

- JIOTHWH/TIapojib/BpEeMEHHBbIN  mapoiib/ofaHopa3oBbiii  mapons/[IMH-koq k  reneparopy
MapoJICH/OTIIEYaTOK MaTbIIa/KOJT aKTUBAIIMN/KO]] IIOATBEPKACHHUS CKOMITPOMETHUPOBAHBI.

B cnyuae nmpuoctanoBku npuema k ucnonHenuro JIIJ[ bank yBenomuisier Ilonb3oBatens o
naHHOM coObiTHH B Buie SMS-yBenomienus/Push-yBenomnenus u/wnm E-mail-yBenomnenus w/vnu
myTeM Tene(hOHHOTO 3BOHKA paboTHMKA Banka Ha 3apermcTpupoBaHHBIA HOMep ITomb3oBaTens'?® u
3ampallivBaeT y HEro MOATBEPXKIEHUE €€ BBIMIOJIHEHHS, a Takxke mpenoctasiseT [lomb3oBaTento
PEKOMEHIAIINU 110 CHUKEHHUIO PUCKOB TTOBTOPHOTO OCYIIECTBICHHUS MEPEBOIA IEHEKHBIX CPEICTB 0e3
ero cornacus. [TogrBepauts aBTopcTBo nannoro DI/ TTomb3oBaTens MoxkeT, oOpaTuBIIMCh B baHk B
COOTBETCTBUM C MYHKTOM 5.1.4 HacTtosumux Ycnosuii. Takke [Tonp30Barento AOCTYMHBI CIEAYIONINE
CHOCOOBI TOATBEPKICHMUS:

- MpefocCTaBieHHE OTBeTa Ha 3ampoc HHpopMmanmuu B cucreme «UHTepHeT-O0aHK» WU
«MOoOUIBLHBINA 0aHKY;

- TMpefoCTaBieHHE OTBeTa B YCTHOM Qopme paboTHHKY baHka, MO3BOHUBIIEMY Ha
3apeructpupoBanHbii HoMep [lomp3oBarersi.

B cnyuasx mpuoctaHoBku npuema k ucnonHeHuto OIIJ] bank mpuocraHaBiIMBaeT IOCTYI
[Tonb3oBarenss k JBO wu wHanpasnser Ilonmp3oBarento B JA€Hb TaKOro IPUOCTAHOBJICHHUS
SMS-yBenomnenue/ Push-yBemomieHne o JaHHOM COOBITHH, C YKa3aHHEM IPUIUHBI TPUOCTAHOBIICHHUS,
no moxydeHust ot [lonb3oBaTens MOATBEPXKACHHUS aBTOPCTBA PACIIOPSDKEHUS WM UCTCUYCHUS 2-X
KaJIeHJAApHBIX JHEH npu Henoay4deHun oT [lonp3oBarens moATBEepKISHUS aBTOPCTBA pacnopsbkeHus. B
CJIy4ae OTCYTCTBUS IT0 UCTEUCHUH 2-X KaJICHAAPHBIX JHEH MoaTBep K AcHMS oT [lotb30Barens, IpuHITHE

121 Xom-gpynkius — GyHkuus, otodpaXkaromas cTpoKM OUT B CTPOKH OWT (PUKCHPOBAHHOM JUIMHBI U yJIOBJIETBOPSIONIAs
CIIEIYIOIIMM CBOWCTBAM: IO TAHHOMY 3HAYEHHIO (YHKIHHU CIOXHO BBIYMCIUTH MCXOAHBIC AaHHBIE, OTOOpaKaeMble B 3TO
3HA4YeHUe; JUIA 3aJaHHBIX MCXOJHBIX JAHHBIX CIOXKHO BBIYMCIUTH OPYIHE UCXOJHBIE JaHHBIE, OTOOpa)kaeMble B TO XK€
3HaueHHEe (YHKIIMH; CI0KHO BHIYUCIUTH KAKYI0-JIMOO Mapy UCXOAHBIX JaHHBIX, 0TOOpa)KaeMbIX B OJTHO M TO )K€ 3HAUYCHHE.
128 Crioco6 yBenomnenns onpeensercss BaHKOM caMOCTOATENIBHO.
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K wucnosHeHnto bankom OIIJ] ocymecTBisercss B COOTBETCTBHM C TpeOOBaHMAMH 3aKOHAa O
HaIlMOHAJIILHOU IIaTEKHOU CUCTEME.

5.5.2. bank BmpaBe otkaszatb [lomb3oBatento B npueme ot Hero DIIJ] w/mim npruoCcTaHOBUTH
ucnonnenue JIIJ1 Ilonp3oBaTena B ciydasx U Ha CPOKHM, yCTaHOBIIeHHble dDenepalbHBIM 3aKOHOM
Ne 115-@3.

5.5.3. Orka3arp [lonp30oBaTento B COBEPLICHUM OIEpalMM, B TOM YHCJIE B COOTBETCTBUU C
IIyHKTOM 4.8 HacTosAmMX Y CIOBUHN U B CITy4yasix:

- BBISABJICHUS NPU3HAKOB HAPYLIEHUs OE30MAaCHOCTH INPHU HCIOJIb30BAHUU CHCTEMBI, B TOM
quclie, eCJii baHk UMeeT OCHOBaHUS CUNTATh, 4TO ucnoidHeHue 111 MmoxkeT nmosieys yObITKY /it banka
6o [lonp3oBaTens;

- eCIIi UMEIOTCS OrpaHHuYCHMs, HajaracéMble Ha COBEpIICHHE OINEepaluuil M0 OaHKOBCKOMY
cuety/cuery no Bkiany Ilons3zoBarenem, JloroBopom u/nnu Tapudamu, TEXHUYECKMMU HACTPOHKaMU
1/um QYHKIIMOHAITBHOCTHIO COOTBETCTBYIOIIEH CHCTEMBI;

- pu oOHapyKEHUM HECYIIECTBYIOLIMX/HEBEPHBIX PEKBU3UTOB, yKa3aHHbIX [lonb30BaTenem
B OII/I;

- npu HapyweHuu Ilonp3oBarenem HacTodmux Ycinosuid, Jlorosopa;

- ecou OIIJl cBs3an ¢ ocymecTtBieHueM Ilonb3oBarenemM npeAnpuHUMATENIbCKON
JEATEIIbHOCTH WJIM YaCTHOW IIPAKTHUKHY;

- BBIABJIEHUS NpU3HAKOB HapyuieHus [lonb3oBarenemM 3aKOHOJATENIBHBIX M HOPMATHUBHBIX
NpaBoBbIX aKTOB Poccutickon deaepannmu;

- eclM B HEOOXOAMMBIX CITydasiX HE TPEACTaBJICHBI OKYMEHTHl M HHMopMamus 1udo
IIPEJCTABIICHbI HEJJOCTOBEPHBIE TOKYMEHTHI U HH(POPMALIUS /UM HE COOTBETCTBYIOLINE TPEOOBAHUAM
®enepanbHoro 3akoHa Ne 115-03, denepanbHoro 3akoHa Ne 173-03, Uucrpykuun banka Poccun Ne
181-U noxymeHTHI;

- B ClIyd4asX, IPELyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATENbCTBOM  Poccuiickoit
denepanyu, B TOM YUCiIe IPU HATMYUU OCHOBaHUHN J1s OJIOKUPOBAHUS (3aMOpaXKMBaHUs) O€3HATMUHBIX
JICHE)KHBIX CPEJICTB WM OTKa3a B COBEPILEHUHU ONepaluii, B TOM 4uciie 1o nopydyenuto Ilonp3oBarens,
a TaKKe B COBEPLICHUM OIEpalMU [0 3a4YHUCICHUIO JIEHEXHBIX CpelACTB Ha cueT [lonb3oBatens B
Cllydasx, yCTaHOBJIEHHBIX DenepasibHbIM 3akoHOM Ne 115-D3;

- B COOTBETCTBHH cO CT.142.4 Hanorosoro xoaekca Poccuiickoit denepanuu B ciyyae oTKasza
(monHocThIO MM YyacTU4yHO) [losnb3oBarens oT mpenocTaBiIeHHUs AOKYMEHTOB M MHGopManuu (Wi
MIPEJOCTABIICHUS 3aBE0OMO HEBEpHOW MH(popMaiuu/HenoaHoro 3anoiaHenus Ilonas3zoBarenem @opmbl
camMocepTU(QHUKallMU/HE TMPENOCTaBICHUs JOKYMEHTOB M uH(popMauud 1o 3amnpocy banka,
HEOO0XOAUMBIX JUIs moaTBepxkaeHus [losnb30BaTeneM craTyca HaJOTOBOIO PE3HJIEHTa MHOCTPAHHOIO
rocyaapcTBa (TEppUTOPHUN)), MPETYCMOTPEHHBIX MyHKTOM 5.3.20 HacTosAIuX Y CIIOBUIA;

- Npu HammyuM y baHka IOCTaTOYHBIX OCHOBAaHWUM CUWTaTh, YTO BBINOJIHEHHE OIEpalvi
[Tonp30BaTenemM MOKET OCYIIECTBIATHCS B HAPYILIEHUE HOPM, YCTaHOBJIEHHBIX DeiepaibHbIM 3aKOHOM
oT 26.10.2002 Ne 127-®3 «O HecocTosATeNbHOCTH (OAHKPOTCTBE)» (MPUOCTAHOBKA/ OTpaHUYCHUE
nocryna k JIbO no naunmaruse banka);

- B ciyvae eciM y baHka uMeroTcs OCHOBaHMs Ipearnosararh, 4ro foctyn K JIbO oT umenn
[Tonb30Barenst OCYIIECTBISAETCS HEYHNOJHOMOYEHHBIM JIMIIOM, W/WJIM JIOTMH/TapoJib/BpeMEHHBIN
napoJib/oiHopa3oBblii naposis/[IMH-ko kK reHepaTopy naposieit/oTieyaTok najiblia/Ko/1 aKTUBALUU/KOT
MOATBEPKIEHUSI CKOMIIPOMETHPOBAHHBI.

5.5.4. Orkazarp B mnpenocraBieHun JIbO, nubo BpeMEHHO MPHOCTAHOBUTH, C YUETOM
O0COOCHHOCTEH, YCTAaHOBJIEHHBIX B MyHKTe 5.5.4.1 Hacrosmux VYcJIOBUNA,/OTpaHUYUTH JIOCTYI
[Tonw3oBarens k JJBO, B ToM uncne ¢ u3meHenrueM Y poBHs jnoctyna k JIbO u/unm 33a010KkupoBaTh B
Cucreme BO3MOXKHOCTb COBEpLICHHUS HCXOAAIuX MepeBojoB nocpenctsom Cepsuco CBII w/mnun
OTMEHHUTH coBeplieHHble paHee I[lomp3oBarenem [lpuBsi3ku W/miM 3a0IOKUPOBATH TEXHUUYECKYIO
BO3MOKHOCTB OCyliecTBIeHus nepesoa nocpeactsom MII CBIT:

- IpU HWIMYMM y baHKa IOCTaTOYHBIX OCHOBAaHUM CYUTATh, YTO IO MCIOJIB3YEMOMY
[Tonp3oBarenemM kaHally JOCTyIa BO3MOKHA IOIBITKA HECAHKIMOHUPOBAHHOIO Joctymna K Cucreme
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u/umn kx cepucam CBII w/mim k onepanusim, ocymecTBiIeHHBIM o IIpuBs3Ke /M K onepauusm,
ocymiectBieHHbIM nocpeactsom MIT CBII;

- §Opu Hanuuuu y baHka NOCTaTOYHBIX OCHOBaHMM CUMTaTh, YTO AA0CTyNn K Cucreme OT
umenHu Ilonp3oBarens ocylecTBIsAETCS HEYIIOJHOMOUYEHHBIM JUIIOM W/niau K cepBucam CBII w/unm k
OIepaLusiM, OCYIECTBICHHBIM 1O [IpUBsI3Ke H/UITH K ONepanusM, OCYIIEeCTBICHHBIM mocpeactsoM MIIT
CBII;

- npu Hanuuuu y baHka JOCTaTOYHBIX OCHOBaHWM CUMTATh, YTO BBIIIOJIHEHUE OIEpalMi
ITosp30BaTeneM MOKET OCYILECTBIATHCS B HAPYILIEHUE HOPM, YCTaHOBJICHHBIX DeiepallbHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTUBOJAEHCTBUY JIETAIU3ALMH (OTMBIBAHHIO) JTOXO/O0B, MOJYUYEHHBIX
IPECTYIHBIM IIyTeM, U (UHAHCUPOBAHUIO TEPPOPHU3MAY;

- Ipu HAIMYMM y baHka JOCTaTOYHBIX OCHOBAHMW CUUTAaTh, YTO BBIIOJHEHHUE OINEparuil
ITosp30BaTenemM MOXKET OCYIIECTBIATHCS B HAPYLIEHUE HOPM, YCTaHOBJICHHBIX DenepanbHbIM 3aKOHOM
Ne 115-@3;

- npu BbIABIeHUH (akToB cMeHbl SIM-KapThl 3aperucTpUpOBaHHOIO HOMeEpa, He
noarsepkaeHHoro Ilonb3oBaTesnieM B COOTBETCTBUMM C MyHKTOM 5.3.19 Hactodmux VYcioBuii
(mpuoctanoBka/orpannyenue goctyna kK JIbO nmo mnunumaTtue baHka, B T.4. ¢ U3MEHEHHEM Y POBHS
nocryna k JIbO);

- IIpY BBISBJICHUHU CIIy4aeB NIPUHAIIEKHOCTH 3apETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIMILY
WIA WHOTO OTYY)KJICHHsSI 3apETHCTPHPOBAHHOTO HOMepa (IIPpUOCTaHOBKa/orpanudeHue pocryna kK b0
1o uHunaTuBe banka, B T.4. ¢ u3sMeHeHreM Y poBHs goctyna kK JJBO);

- BcooTBeTcTBUH cO CT. 142.4 Hamorooro koaekca Poccuiickoit deaepainnu B cirydae oTkaza
(mosnHOCTBIO MM yacTU4HO) Ilonb3oBarens OT MpPeAOCTaBICHMs TOKYMEHTOB W MHopMmanuu (Hiu
MIPEOCTABICHUS 3aBEIOMO HEBEpHOW HMH(pOpMaIu/HenoiaHoro 3anoiaHenus [lomp3zoBarenem @opmbl
caMocepTH(HKAILMU/HE MPEJOCTaBIEHUS JOKYMEHTOB M HHpopMmauuu 1o 3amnpocy banka,
HEOOXOAUMBIX JUIs ToaTBepkaeHus [lonb30BaTenemM craTyca HaJOroBOrO Pe3WIeHTa WHOCTPAHHOTO
rocyJapcTBa (TeppUTOpPHUH)), IPEAYCMOTPEHHBIX TyHKTOM 5.3.20 HacTosAmux Y ciaoBuil.

[Ipu u3menennu bankom Yposus goctyna k JIBO (1oyiHbli 1oCTyn U3MEHEH HA OrpaHUYEHHbBIN
noctyn) [lonp30oBaTemnto 10CTyNneH pexxuM IpocMoTpa HH(GOpMaIuK 1o GaHKOBCKUM cueTaM/cyeTaM 1o
BKiany. [Ipuem bankom D/1/911]] kK MCTIOTHEHHIO HE TIPOU3BOAUTCS. B0300HOBICHHE TIOJTHOTO JIOCTYIIA
ITonb3oBarens k JABO ocymecTBasercs no pemenuto banka u npu nopade B noapasnaencHue banka
3asIBJICHUS HA YCTAHOBJIEHUE TIOJTHOTO JJOCTYIA, ¢ 00sA3aTeIbHbIM U3MeHeHueM Jloruxa.

B cnydasix, yka3zaHHbIX B TyHKTax 5.5.1-5.5.3 Hacrosmumx Y cioBuil, Ui NPOBENCHMS ONIEpallin
[Tonp3oBaremnto (Mpu OTCYTCTBUM OTPaHUUYEHUM 7S MPOBEACHUS onepanuil B noapasneneHun banka)
HE00X0AMMO MpeoCTaBUTh B baHk HajnmexammM o0pa3oM ohopMIIEHHbIE pacueTHbIE JOKYMEHThI Ha
OyMa)XHOM HOCHTEJIE.

5.5.4.1. lIpuoctanoButh ucnois3oanue JJbO npu nomydyenun ot banka Poccun nndopmaruu,
cojieprkarieiics B 0a3e JaHHBIX O CIIydasiX U MONBITKAX OCYILECTBICHMS IEPEBOIOB ACHEXKHBIX CPEICTB
6e3 100pOBOJILHOTO CcOorjlacus KJIMEHTa, KOTopasi COAEPKUT CBeACHUs, oTHocsAMecs K Ilonp3oBarento
u (UIM) ero SJIEKTPOHHOMY CpEACTBY IUIaTeXa, B TOM 4YHUCIIE CBEACHHUS (enepalibHOro opraHa
UCTIOJHUTENIBHOM BIAacTH B cepe BHYTPEHHUX JIeJl O COBEPLICHHBIX MPOTHBOIPABHBIX ACUCTBUSX,
M0JIydaeMble B COOTBETCTBHUM C 3aKOHOM O HAI[MOHAJIbHOW IUIATEKHOW cHUCTEeME, Ha IEepUoJ
HaXO0XKJICHUS yKa3aHHBIX CBEJCHUN B 6a3e TaHHBIX O CIy4asX U MOMBITKAaX OCYIIECTBICHUS NEPEBOIOB
JICHEeKHBIX CPeJICTB 0€3 100pOBOJIBLHOTO COTJIacUs KJIUEHTA.

Bo3zobnosnenne ucnonszoBanust JJbO npu nprocTaHOBICHUH MCIIOIB30BaHUS B COOTBETCTBUHU
C HACTOAIMM ITYHKTOM OCYHIECTBISETCS baHKOM HE3aMeUIMTENBHO B CIydae MOJy4eHHs B MOPSJIKE,
ycraHoBleHHOM bankom Poccum, wunHdopmamum 00 HCKIIOYEHUH CBEJICHHM, OTHOCALIMXCS K
[Tonb3oBarento u (WIK) €ro ANEKTPOHHOMY CPEJICTBY IIIaTeka, U3 0a3bl JaHHBIX O CIy4asX U MOIbITKaxX
OCYILECTBIICHHSI NTEPEBOJOB JCHEKHBIX CPEACTB 0e3 T0OPOBOJIILHOIO COINIAcUsl KIMEHTa OnepaTop Io
MIEPEBOAY JEHEKHBIX CPEJICTB.

5.5.5. Ilpu paccmorpennn bankom AHkeThl 3ampamuBarh y [lonb3oBarens TOMOIHUTENBHYIO
uHpopMalui0 U JOKyMeHTHl. JlomonHuTenbHas HHQOpMANUs U JOKYMEHThl MOTYT OBITh
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npenocrasiieHbl [lonb3oBarenem B bank nmocpenctBom CUCTEMBI, a TaK)Ke MyTEM HENOCPEIACTBEHHON
nepeaaun npu auaHou siBke [lonp3oBarens B moapaszaenenne banka, BeiopanHoe [lonb3oBaTenem st
MOJIY4CHUSI KpEAUTa/ KPSAUTHON KapThl.

5.5.6. Ilpu paccmorpenun bankoM AHKETHI MPUHATH pelIeHHE 00 OTKa3e B MPEIOCTaBICHUU
KpeauTa/KpeauTHON KapThl.

5.5.7. be3 oObscHeHHMS TpPUYUH OTKa3aTh [loiab30BaTeN0 B NPEAOCTaBICHUU KpeauTa/
KPEIUTHOHN KapThl.

5.5.8. OnpenensaTe nepeyeHb KPEAUTHBIX MPOJYKTOB U YCIOBUM, B COOTBETCTBUHU C KOTOPHIMU
[lonp30Barento MpenoOCTaBIAETCS BO3MOXKHOCTh 3akiroueHus JloroBopa myreM moANUcCaHUs
Cornamenus B CucremMe OJHOPA30BBIM MapOJEM/IOCPOYHOrO MOTANICHUS KpPEAUTa IMOCPEACTBOM
Cucremsl.

5.5.8.1 Omnpenenutpy nepedeHsb [IporpamMm KOJUIEKTHBHOTO CTpaxOBaHUS Jepikareieil kapt/
[IporpaMM KOJJIEKTHBHOI'O CTpaXxOBaHHUs 3a€MIIMKOB baHka, NMpucoequHEHHE K KOTOPHIM JOCTYIITHO
nocpeactsom JBO.

5.5.9. Otka3zatp B ucnoinHenuu 3assienus Ha 11 B ciyuasx, npenycMoTpeHHbIX JJoroBopom.

5.5.10. Otxirounts 1BO B ciaydae Hapymenus [lonb3oBarenem TpeGOBaHUM 3aKOHOAATEIBCTBA
Poccuiickoit @enepannn, HOpMaTUBHBIX akTOB banka Poccun, Hacrosmmx YcinoBuid u [lamarku no
UCIOJIb30BaHuUI0 cucTeMbl (oTKI0uuTh J{BO no nannmaruse banka).

5.5.11. B cnyuae uzmenenus Ilonp3oBaTeneM 3aperucTpupoBaHHOIO HOMEpPA U3MEHUTh HOMEP
MobunpHOro Tenedona ana moiydenus 3-D mapomneit mocpenctBom SMS-cooOuieHuit Ha HOBBIN
3aperucTpupoBaHHbIN HOMED.

5.5.12. BpemeHHO MPHOCTAHOBHUTH OKa3aHHWE ycIOyr mnocpeactBoM CHcTeMbl B clydyae
BO3HHUKHOBEHHUS Y baHka HE0OX0IMMOCTH MPOBEACHUS padOT M0 3aMeHe (OOHOBJIICHHIO) IPOrPaMMHO-
TEXHUYECKUX CPEACTB C MPeaBAPUTENbHBIM yBenoMieHueM [lonp30Barens o mpoBeaeHUN TakuX padoT,
IIpM BO3HHMKHOBEHHMH Yy baHKa TEXHHYECKMX HEHCIPABHOCTEH € MOCIEAYIOIIMM YBEIOMIEHUEM
[Tonb3oBarens, ¢ yka3aHUEeM MPUUMHBI TAKOTO IPUOCTAHOBICHUS.

5.5.13. 3anpammBatse y [lonp30BaTesnst HHbIC CBEICHUS U IOKYMEHTHI:

e B TOM UYHCIE TMpeAocTaBieHHe BToporo mokymMeHTa B LEISIX MOAKIOYECHHUS B
[Tonpaznenenun banka J1IbO/u3menenus 3aperucTpupoBaHHOTO HOMEPA,

e KacamolIMecs MPHUCOCAMHEHMs K YCIOBUSM U TOJIY4YEHHUsS JOCTylla K CHUCTEME
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)XMBAHHS M OMNepanuid Mo OaHKOBCKOMY CYETY, COBEpIICHHE
KOTOpPBIX B COOTBETCTBMM C TpeOOBAaHHSMHU 3aKOHOJATENbCTBA HE JIOMycKaercs Oe3 coryacus/
paspeleHus 3aKOHHBIX IPeCTaBUTeNeH, OPraHOB OMEKH U MOTEYUTENbCTBA (B Clydae BBIMYCKA KapThI
HECOBEPIICHHOJIETHEMY B Bo3pacte oT 14 o 18 ser).

5.5.14. 3anpammuBate y Ilonmp3oBarenst cBeneHus U JaHHBIE (B TOM 4YHCIE MEPCOHAIBHBIC
JaHHBIE, KOJOBOE CJOBO, YyKa3aHHble [lomb3oBaTenem B 3asBIEHWM Ha TMOJKIIOUYECHUE/AHKETE-
3asiBJICHWU, W/WIM JaHHble MO omnepanusm/mpoaykram [lonp3oBatens) mis AyTeHTHDUKALAN
[Tonb3oBarens B KOHTAakT-1IeHTpe B yCTaHOBIEHHOM B baHke mopsiake.

5.5.15. Orkasars [losnb30Barento B MperoCTaBIEHUN MUH(MOPMAIUU/IPOBEICHUH OIEpaliy B
Konrakr-ientpe, B ciy4dae eciu B OTHoweHUMH [lomb3oBaTenss HEBO3MOXKHO IPOBECTH
Aytentuduxanuio [lonszoBatens B KoHTakT-11eHTpe B ycTaHOBIEHHOM B baHke nopske.

5.5.16. B cnyuae mnpoiinenHoit Ilonb3oBarenem AyrenTudukanuu B KoHTakT-neHTpe, B
ycTaHoBJIeHHOM B banke nopsjke, npenocraButh [lonb3oBarento B KonTakT-11eHTpe nHpOpMaLno oo
yKa3aHHOM B CHUCTEME€ cCTaTyce pacropsbkeHus, chopmupoBaHHoro Ilomp3oBaTtenemM mMOCpeICTBOM
Cucremsl, 3apeructpupoBaTh oopamieHue [lonb3oBarens, B ycTaHOBIEHHOM B baHke nopsjke, a Takxke
MPEeIOCTaBUTh HWH(POPMAIMIO O CTAaTyce pPAacCMOTPEHUs paHee 3aperucTpUpoOBaHHOTO baHKOM
obpamienus [Tonp3oBaTens.

55.17. Jlo otpaxenuss [okymenta B Cucreme B pazgene «JloKyMeHTBI» TMoapasena
«ITonnmucanHbie», C OTMETKaMU baHka 0 €ro NoANMCaHWU U IPUHATHH, B COOTBETCTBUU C IMYHKTOM 2.37
HacTosiIMX YcnoBui, oro3Barh JJokymMeHT u3 CHCTeMBbl KaK J0 €ro MOANHMCAHMS, TaK U IOCJE €ro
noanucanusi Ilonmp3oBareneM, a Takke OTKa3zaTh B mnoanucaHuu JloKyMeHTa MpH OOpalleHHH
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ITonb3oBarens B [logpaznenenne banka B cOOTBETCTBUH € YHKTOM 2.37 HaCTOSIIUX Y CIIOBUH, B CIIydae
eciu [lonmp3oBarens nmoanucan JJokyMeHT ¢ HapyleHneM TpeOOBaHMH, YCTAHOBJICHHBIX IMTYHKTOM 5.3.8
Hacrosuux Yciosuid win [lonp3oBarens ocyliecTBWII MOANMCaHUE J[OKymMeHTa HE B IPUCYTCTBUU
pabotnuka banka u/unu BHe [lonpasnenenus banka.

B ciygae or3eiBa bankom JlokyMeHTa uiu oTKa3a baHka B ero nojgnucaHuu, pYU HaCTYIUICHUHU
COOBITHH, yKa3aHHBIX B HACTOsIEM IMyHKTE, baHk BrmpaBe npeanoxutTh [lonb3oBarento moamnucaTh
COOTBETCTBYIOIIHME JOKYMEHTHI Ha OyMa>KHOM HOCHUTEIIE.

5.5.18. bnokupoBare u anHymupoBath jaeiictBue CKII D3Il Tlomb3oarens IIal{P/
TLS-cepTudukara rnpu noaydeHHH B YCTAHOBICHHOM MOpsake yBeaomieHus ot [lons3zoBatens [Tnl[P
0 KOMITPOMETAINKU/TI0103peHrH Ha KoMipomeTanuio Kiiroua YHIIT/TLS-kito4a, 6110KUpoBaTh TOCTYII
[Tonb3oBarens I1nlP k Cucreme npu nonydenuun ysenomiieHus ot Ilonb3oBarens ITnllP o0 yrtpare
[Tonw3oBarenem I1nl[P MobuibHOTO yCTpOKCTBA.

5.5.19. Otkazats [lonp3oBartesto B 3akiI04eHHH HOBOTO JloroBopa ¢ ucrnonb3oBanrueM CUCTEMBI
B COOTBeTCTBMU cO cT. 142.4 HanoroBoro konaekca Poccuiickoit ®enepanuu B ciaydae OTKasa
(monHocThIO MM yacTU4yHO) Ilonb30BaTens OT MPEAOCTABICHHUS JOKYMEHTOB W WMHpopManuu (HiIu
MIPEIOCTaBIICHUS 3aBEIOMO HEBEpHOUM MH(OpMaIuu/HenonHoro 3anonHenus [lonb3oBarenem @opmbl
caMocepTH(HKAIMA/HE TPEJOCTaBICHUS JOKYMEHTOB M HWHpopMmanuu 1o 3ampocy baHnka,
HeoOxonuMbIX Uil moatBepkiaeHust [lonbp3oBatenem st monrBepxkaeHusi Ilonbp3oBaTenem craryca
HaJIOTOBOTO PE3UJICHTa HHOCTPAHHOTO rOCYapCTBa (TEPPUTOPHH )), PETyCMOTPEHHBIX TyHKTOM 5.3.20
HACTOSIIUX Y CIOBUH.

5.5.20. IlpuocranoButs goctyn k Cucreme «MoOwmibHbI Oank» (Bepcun Android) B cimydae
npuoctaHosieHuss jpoctyna [lomp3oBarens IInl[P x IInl[P B coorBerctBum ¢ myHkTtom 4.39.3.2
HACTOSIIMUX Y CIIOBUH.

5.6. baHk o0si3yercs:

5.6.1. IIpenocraButs [lomp3oBarento poctyn k JIBO B mopsjake, onpeaeieHHOM HACTOSITUMHI
YcioBUAMH.

5.6.2. IlpenoctaButh [lonp30BaTENNt0 BO3MOXKHOCTH TOMYUYEHUS! aKTyadbHOW M JOCTOBEPHOM
uHpopmanud 00 WCIONHEHHBIX pACIOpsDKEHUsX, 1o 3ampocy [lomb3oBaTens — JOKYMEHTOB,
MTOATBEPKIAIOLIUX UCIIOJIHEHUE PACIIOPSKEHUSI.

5.6.3. Hcnonusats pacnopsbkenus [lonb3oBaTens B MOpsiIKe, MPeTyCMOTPEHHOM HACTOSLIMMHU
VYcenousimu n JIoroBopom.

5.6.4. Ilpenocrapnsate Ilomp3zoBatemto/Ilons3oBatento  IInlIP  cBemenuss o  kaxmaoi
COBEPIIIEHHOM C HUCIIOJIH30BAaHUEM CHCTEMBI OTlepaIiuy 1Mo OaHKOBCKOMY CYETY/cUeTy 1o Bkiany/Cuery
1 poBoro pyodsst B COOTBETCTBUHU C MMyHKTOM 8.9 HacTosmux Y cioBuil.

5.6.5. OOecrieunth mpUeM B KpPYIJIIOCYTOYHOM pexume yBeaomieHuit I[lomp3oBarens o
HECAHKIIMOHMPOBAHHOM/HENIPAaBOMEPHOM  JIOCTyN€  TPEeTbUX  JUI  (IOJO3PEHHMH O  TaKoM
JOCTYTIe/KOMIIPOMETALIUHU JIOTHHA, N1apoJisi, BPEMEHHOIO HapoJisd U APYTUX UACHTU(PUKATOPOB CPENICTB
ayreHTH(uKanuu B cucreme) B Konrakr-nienTpe banka nnu npu obparieHun B 1t000e 1ojpasieieHne
banka. [lpu moctymnenun yBemomsieHus: baHk He3amemIUTENbHO TPOU3BOAMT OJokupoBKy JIBO u
uHpopmupyert Ilonb3oBarens o0 JaHHOM COOBITHU.

5.6.6. OOecrneunTh TpHEM B KPYIIOCYTOYHOM pexume oOpamenuii [lomp3oBarenst s
noarsepxkaenus D11/, nepegannoro nocpencrtsom /IbO, B cioyuae, ecnu npuem K ucnoaHenuto 111
ObLT MPUOCTAHOBJIEH B COOTBETCTBUU C IYHKTOM 5.5.1 HacTOSIIIUX Y CIIOBHIA.

5.6.7. OOGecrneunTh NpUEM B KPYIJIOCYTOYHOM pexume oOpamiennii [lomb3oBarens 06
n3MeHeHnn SIM-kapThl 3aperucTpupOBaHHOTO HOMEpPa B COOTBETCTBHH C IMMyHKTOM 5.3.19 HacTosmmx
Ycnosuit.

5.6.8. IlpuHATh BCe pa3yMHBIE MeEpHl Ui TIPEAOTBPAIICHUS HECAaHKIIMOHUPOBAHHOTO/
HEMpPAaBOMEPHOIO JIOCTyNa TPeThbUX JHUI K KOH(QHIEHIMAIbHOH WH(pOpMAIMK, CBSI3aHHON C
ucnosp3oBanueM [lonb30BareneM cucTeMBI.

5.6.9. IlpenocraBnars Ilonp3oBaremto IInllP pocrynm kx I[InllP B cooTBercTBHM C
3akoHoarenbcTBOM Poccuiickont ®enepanuu, [Ipasunamu [LnL{P.
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5.6.10. OGecnieunBaTh KpyrioCyTOYHOE, B TOM YHUCIIC B BBIXOJHBIC, HEpaOOUYHe Mpa3IHUYHbIC
JTHU, a TaKXKe B Hepabovue THHU, YCTAaHOBJICHHBIC 3aKOHOIaTeILCTBOM Poccutickoit denepanmu:

- JoBelieHHE B pexume peanbHoro Bpemenu a0 [lomp3oBarenst [InllP, uadopmammu o
coBepuienun omnepanuii ¢ L{udpossiMu pyonsimu ¢ ucnonb3oBanueM Cuctembl «MoOWIBHBIA OaHK)
(Bepcuu Android);

- 3a4uCIICHHE JCHEXHBIX cpeAcTB Ha Tekymui cuet/Kaprounsni cuer/HakonmutenbHBIN
cuer/Cuer mo Bknagy «Jlo BoctpeGoBanms»/Cuer no Bkiany'?® IToms3osarens IInl[P B pexume
peanbHOro BpeMeHu Ha ocHoBaHuu OIIJ[, comepxariero pacnopsKeHue Ha 3a4UCICHUE JEHENKHBIX
cpexacts, HanpasisieMbix Ha [P st BeiBoa cpencts co Cuera mudpoBoro pyois;

- JIOBEJICHUE B PEKMME PEalbHOIO BPEMEHHU JI0 MOIydaTess IeHEKHBIX CPelICTB HHPOPMAIUN O
3aUUCIIEHUHU JE€HEKHBIX CPEJCTB.

5.6.11. OGecrnieunBath WHOOPMAITMOHHOEC M TEXHOJOTHYECKOE B3aMMOJICUCTBHE MEXKIY
[Tonw3oBarenem [P u oneparopom [P npu npenocrasiennun [lons3oBarento [Inl{P nocryna k
[TnlIP, a Taxke mpu ocymiecTBiaeHUH onepanuii ¢ L{ludposeiMu pyoasmu.

5.6.12. OcymectBnsate mnpuemM K wucnonHenuto DJI/DOINJl, comepkamux pacrnopsHKEHUS
[Tonp3oBarensa I[Inl[P u HampaBmsaTe ux oneparopy IInl[P npu ycnemuom 3aBepiieHun npouenyp
npreMa K HCIOJTHEHHIO rocpencTBoM Cuctembl «MooumbHbIN O0aHK» (Bepcun Android).

5.6.13. [Ipunumarp ot ITomp3oBarens [Inl[P Tombko Te DM/DIIJI, mas KOTOPBIX CpelCTBaMH
Cucremsl noareepaxieHa noanuaHocts Y HOII Tlons3oBatens [1nllP, noarBep:kieHo ncnoib30BaHme
[Tonb3oBarenem [Inl[P mis popmupoBanus 3/II1]] u ero noanucanus Kioroua YHIII ITons3oBatens
[InllP, nonrBepxkaenHoro B Cucteme ycrpoiictsa IlonszoBatens IInllP, cenenus o Ilonas3zoBatene
[TaldP 8 S/3I1M coorBercTBytOT cBenenusiM B CKII D11 [onb3oBarens [1nl[P.

5.6.14. IlpenocraBnsate mo 3ampocy llonb3oBatens IInl[P cBepenust o0 ocrarke Ha Cuere
uudpoBoro py0is, OCYIIECTBIATh MpueM 3ampocoB u mnpereHsuil [lompzoBatens IInl[P B cBsizu ¢
obciyxuBaHueM 10 JloroBopy cuera mudpoBoro pyos.

5.6.15. OOGecneunuts mnomyuenue Ilonp3zoBatenem I[InllP wuHbopmanuu, HampaBieHHOM
[Monw3oBarento [Tnl[P Oneparopom IInllb B ciydae nmpunstus oneparopom [Inllb pemenwii w/mmum
MIPUMEHEHHUSI Mep, YKa3aHHbIX B MyHKTE 4.36.7 HACTOSIIMX Y CIOBUIA.

5.6.16. Bo3zobuoBuTh noctyn Cucreme «MoOwnpHbBIA OaHk» (Bepcun Android) ecnmm ot
oneparopa [1nllP nonydyena undopmarus 06 MCKItOYEHUH cBelleHUI oTHOocsAmmxcs K [Tomp3oBarento
[InllP u3 Ga3bl JaHHBIX O ciydyasX W IOMBITKAaX OCYIIECTBIEHUS MEpPEBO/A JCHEKHBIX CPEACTB 0e3
JOOPOBOJIBHOIO COTJIacusi KIMEHTa, KOTOpasi B TOM YHCIIE COJIEPKUT CBEEHUs (ellepalbHOro OpraHa
HCIIOJIHUTENIPHON BJAacTU B cepe BHYTPEHHUX i€ O COBEPIIEHHBIX MPOTUBONPABHBIX JIEHCTBUSX,
I10JIy4aeMble 3aKOHOM O HAallMOHAJIbHOM IIJIATEKHOM CHCTEME.

5.6.17. YBenommuats Ilonb3oBarens B mopsijake, NPeIyCMOTPEHHOM MYHKTOM 8.1 HacTOSALIMX
VYcnoBuii, 06 0TKaze B coBeplIeHHH onepanuu no 6ankosckomy cuety/bCJIM, npenocrasnenuu 5O
60 6okupoBanuu gocrymna [lonb3oBarens k Cucreme, B ciaydyae 0TKas3a (MOJTHOCTHIO WM YaCTHYHO)
ITonp30BaTenst OT MpeAOCTaBICHHUS JOKYMEHTOB M HMH(OpManuu (WIM NPeAOCTaBICHUsS 3aBEIOMO
HeBepHOU HHpoOpManmu/HenonHoro 3anonHeHus Ilonb3oBatenem @opMbl camocepTUUKAIN/ HE
MIPEJOCTaBIIEHUS JOKYMEHTOB U MH(pOpMaLuu 1o 3anpocy baHka, HEOOXOIUMBIX AJIS MOATBEPKIACHUS
[Tonp30BaTeneM CTaTyca HAaJOrOBOTO pE3WICHTa WHOCTPAHHOTO TOCYAapcTBa (TEPPUTOPHUN)),
IIPELYCMOTPEHHBIX MMYHKTOM 5.3.20 HacTosAIMX Y CIOBUI.

5.6.18. YBegomuate [lonb3oBarens B mopsnke, MPEAYCMOTPEHHOM ITYHKTOM 8.1 HacTosmmx
VYcnoBuii, 0 Bo300OHOBIeHHH Joctyna kK Cucreme mnpu mnpenoctaBieHuu Ilonb3oBarenem B banHk
JIOKYMEHTOB M UH(OpMaIMH, TPETyCMOTPEHHBIX MyHKTOM 5.3.20 HacTOSAMMX Y CIOBUH.

6. Iopsinok BHeceHUsI M3MEHEHU I U/UJIM 1OMOJTHEeHHH B Y ca10BUS
u/mnu Tapugsbi/PernamenT BaJalOTHOrO KOHTPOJIA

129 Tlemexuwle cpeacTBa B BamoTe Poccuiickoii efepamuu MOTyT OBITh 3auMCIEHBl TONBKO €CIH  YCIOBHAMHU
COOTBETCTBYIOIIETO JOrOBOPA IPELYyCMOTPEHBI OIIEpaLii TIOTIOJIHEHUS.
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6.1. BHeceHwe W3MEHEHUW W/WIM JOMOJHEHUN B HacTosmue YcioBus (B TOM dHHCIHE,
yTBepkaeHre bankoM HOBoOW penmakiuu YcinoBuid) w/wim Tapudsl/PernmaMeHT BaFOTHOTO KOHTPOJIS
IIPOU3BOIUTCS MO coraneHuio CTOpOH B NOpSAAKE, NPEAYCMOTPEHHOM HACTOSALIUM pa3leioM
VYcioBuii, 1 B COOTBETCTBUU € JECHCTBYIOIIMM 3aKOHOIAaTelIbcTBOM Poccuiickoit deneparum.

6.2. bank wundpopmupyer llonp3oBarens 00 W3MEHEHUSAX W/WIM JONOJHEHHUSX, BHECEHHE
KOTOPBIX IJIAHUPYETCSI B HACTOSAIIME Y CIOBUS (B TOM 4Kcie 00 yTBepkaeHnn baHkoM HOBOM pelakuuu
VYcnosuit) u Tapudsl/PernamMeHT BadiOTHOTO KOHTpPOJIS, HE MeHee 4eMm 3a 15 (maTHaamnarh)
KaJICHJAAPHBIX JI0 JAThl BCTYIJICHUS UX B CHIY JIIOOBIM U3 CIOCOOOB, YCTAHOBJICHHBIM HACTOSILIUMU
YcnoBusiMu, 00eCieYnBaOIIMMU BO3MOXXHOCTh O3HAKOMJICHHSI ¢ 3Toi nHpopmanueit [lonap3oBarenei,
B TOM YHUCIJIE:

- pasMermienueM mHpopManuu Ha opuuuanbHOM caiite banka B cetn MHTEepHeT 1o anpecy:
www.rshb.ru;

- pa3MelieHueM OOBSIBICHHH Ha CTEHAAaX B MOJAPA3/eiCHUAX baHKa, OCYHIECTBISIOMIMX
o0citykKMBaHHE KINEHTOB;

- pacchbuikoi nH(MOpMaIMOHHBIX coodmenuii [Tonb3oBarensim ¢ ucnons3oBanueM J1BO.

6.3. Ilomp3oBarenb corjamaercs ¢ NPEUIOKEHHBIMH bBaHKOM W3MEHEHUAMU W/WIN
JIOTIOJTHEHUSIMU B HacTosmue Y ciioBus 1 Tapudsl/PernaMenT BaTFOTHOTO KOHTPOJIS ITyTEM COBEPIICHHUS
JeNCTBH, CBUACTEILCTBYIOMUX 0 HaMepeHuH [1onb30BaTest HCOMHATEH 00513aTENbCTRA, BHITEKAIOIINE
U3 HACTOSIIMX YCIIOBUM, C yUETOM MX M3MEHEHMs] WIM BHECEHHS B HUX JIONOJHEHHM, B TOM YHUCIE,
(haKTOM HCII0JIb30BAHUS CUCTEMBI B LIEJISIX MOMy4eHUs: HHPOPMAIIH 110 OaHKOBCKUM cueTam/cueraM 1o
BKJIay, IOJIa4el pacnopsbKEHUs ¢ UCIIOJIb30BAaHUEM CUCTEMBI U IIP.

6.4. B nensax obecriedeHusi CBOEBPEMEHHOTO MOIy4eHUsS MHPOpMAIIUU 00 U3MEHEHUSIX H/HITU
JonoMHEeHnsAX B YcnoBus w/minn Tapudsl/PernamenT BamoTHOr0 KOHTpOIs, [lonap3oBarens o0s3yercs
HE pexe, YeM pa3 B 5 JHeH caMOCTOATEIbHO MOTyYaTh CBEICHUS 00 U3MEHEHUSIX, KOTOPbIE IIaHUPYETCs
BHecTH B YcnoBusi u/mwin Tapudsl/PernamenT BatOTHOTO KOHTPOJIS, C UCTIOIB30BAHUEM UCTOYHHUKOB
nH(poOpMalUY, YKa3aHHBIX B MyHKTE 6.2 HacTOSmMX YclIoBUH. baHk He HeceT OTBETCTBEHHOCTH 3a
BO3MOXKHbIE YObITKH [lonb30oBaTesns, npuuMHEHHbIE HeocBeoMIIeHHOCThIO [lonb3oBarens, B ciydae,
ecnu bank HaamexamuyM 06pa3oM BBIMOIHII CBOM 003aTeNbCTBA MO MPEIBAPUTEILHOMY PACKPBITHIO
uHbOpMAMK O IUIAHUPYEMBIX H3MEHEeHMsAX YcioBuik w/wim Tapudos/PerimameHTta BagtOTHOTO
KOHTPOJISL.

6.5. JIroOble n3MEHEHHS W/MITK TOTIOTHEHMsI B HacTosue Y cnoBus u/ninn Tapudsl/Pernament
BaJIIOTHOTO KOHTPOJS, B TOM YHCJE YTBEpKACHHAas baHKOM HoOBas penakuus YCIOBUH, C MOMEHTa
BCTYIUICHUS UX B CUIIY PaBHO PaclpOCTPAHSIIOTCS Ha BCEX JIUL, TPUCOEAMHUBIIUXCS K Y CIIOBUSM, B TOM
4KClie MPUCOEAVHMBIINXCS K Y CIOBHSM paHee AaThl BCTYIUIEHUS U3MEHEHUH B CHIIy, €CJIM MHOE HE
MpeycMOTpeHo JlonoaHuTenbHbIME yeloBUsIMU. B cinydyae Hecornacust [lonb3oBarens ¢ "3BMEHEHUAMU
WIA JIONOJTHEHUsIMH, BHeceHHbIMH bankom B VYcnoBus wu/mmu Tapudsl/PersaMeHT BallOTHOTO
KOHTpoJ1s1, [Tonib30BaTenb nMeeT MpaBo 0TKa3aThCs OT Uciosib3oBaHus JIbO B COOTBETCTBUU C IyHKTOM
4.32 Hacrosimux Y CIOBHIA.

6.6. Henocryruienne B baHK B yCTaHOBICHHBIH MYHKTOM 6.2 HACTOSIIUX YCIOBHH CPOK OT
ITonp3oBarenst Kakux-IMOO BO3PaKEHUH OTHOCHUTENBHO MPEAINOJIaraeéMblX W3MEHEHMH INpHU3HAETCS
Croponamu QaxToM, moATBepKAatoIMM coriacue [lonp3oBarens ¢ nmpeninaraéMblMU U3MEHEHUSIMHU B
VYcnosus u/unm Tapudsl/PernameHT BaltOTHOTO KOHTPOJIS.

7. Iopsiaok yperyJupoBaHusi CIOPOB

7.1. TIpu BOZHUKHOBEHUH CIIOPHOM CUTYAIIUH B CBSI3U ¢ UcTIoNHeHueM CTOpOHAMH HACTOSIINX
VYcnosuii, CTOpOHBI NPEANPUMYT BCE MEpBI, HAIlpaBICHHbIE HA MUPHOE YPETYJIMPOBAHHUE CIIOPHOM
CUTYaLUH.

7.2. B cnyuae Hecornacus ¢ aefictBusimu banka B pamkax /IO, B TOM 4mcie OnpoTeCTOBaHUS
ITonp30BareneM omneparuu, nNposeaeHHoi bankoM no pacnopsbkenuto, [loab3oBarens (Mpu yCIoBUU
HaJJIexallero ysegomieHuss banka B cootBeTcTBuM ¢ myHKTamu 5.3.8-5.3.11 HacTosmux YciioBuil)
JoJKeH o0paTtuThest B bank ¢ mucbMeHHBIM 3asiBiIeHHEM, oopmieHHbIM 1o opme banka, B TeueHue
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30 kaneHIapHbIX THEH ¢ MOMEHTa COBEpIICHUS NEHCTBUMN, B pe3ylbTaTe KOTOPHIX BO3HMKIIA CIIOpHAS
cutyauus. bank paccmarpuBaeT npereHsuto [lonap3oBaTenss B CPOKH, YCTAHOBJIEHHBIE IMYHKTOM 7.3
HACTOSIIMUX Y CIIOBUH.

B cnydae necornacus Ilonws3zoBarens IInllP ¢ omepanmsimu ¢ LudpoBsiMu pyodssmMu, B TOM
yucye npu onporecroBanuu [lonszoBatenem [Inl[P onepaunu ¢ LludppoBsiMu pydasiMu, pu HATHYUU
WMHBIX 3allpOCOB W TMPETEH3WH, CBA3aHHBIX C wHcnonb3oBanuem Cuera uudpoBoro pyons, c
npenocrasienneM napopmanuu o Cuere mudposoro pyoss, [Tonp3osarens [Inl[P nmeer BO3MOKHOCTD
oOparutbca B baHk ¢ 3asBieHHEM JMOO ¢ MUCbMEHHBIM 3asBJICHHEM, BKJIIOYas UHTEPHEHC CUCTEMBbI
«MobOwibHblii  O0ank» (Bepcuu Android), kotopoe baHk paccMaTpuBacT CaMOCTOSTECIBLHO HIIN
HampaBliseT Ha paccMoTpenue omeparopy I[Inl[P (mpu HEBO3MOXKHOCTH PpEHIMTH BOIPOCHI
camocrodaTenbHo). bank paccmarpuBaet nperensuto [lonb3oBarens [InlP B cpoku, ycraHOBIEHHBIE
MMYHKTOM 7.3 HacTOSIIMUX Y CIOBUH.

7.3. bank 00s3aH paccmarpuBath 3asBieHus [loap3oBaresns, B TOM 4Kcie MPH BOZHUKHOBEHUU
CIIOPOB,  CBSI3aHHBIX C  HCIIOJIb30BAHMEM  CHUCTEMbl U HCIOJIHEHHEM  PacHOpsKEHU,
¢ ucnoab3zoBanueM Cuera uuppoBoro pyoss, ¢ npeaoctasieHrueM nHGpopmanuu o Cuere nuppoBoro
pyOus, a Takke mpenoctaBuTh [lonb30BaTento BO3MOXKHOCTH MONy4yaTh MHPOPMAIMIO O pe3yibTare
paccMOTpEeHHs €ro 3asiBIICHUI, B TOM YHCIe B MUCbMEHHOH (hopme mo TpeboBanmio [lonb3oBaTens, B
cpok He no3aHee 30 aHel co qHS nony4yeHus 3asBiaeHus [lonp3oBaTens.

Bce uHBIE TpeTeH3WH, CBS3aHHBIE C JPYTUMH BOIpocaMu obOciyxuBaHus llonp3oBarens B
pamMKax HACTOAIIMX YCIOBUHM, paccMaTpuBaroTCsi BaHKOM B COOTBETCTBHE C 3aKOHOAATEILCTBOM
Poccuiickoit ®enepanumn.

7.4. B cnyuae HemocTmxkenusi cornacus CTOPOH CHOp pa3pemiaercs B COOTBETCTBUHM C
JNENCTBYIOIMM 3aKOHOAaTenbcTBOM Pocculickon @enepanuu.

7.5. baHk He HECeT OTBETCTBEHHOCTH:

7.5.1. 3a neucnonnenue pacnopsixenus [lonp3zoBarens, eciu:

- UCIOJIHEHUE 3aBUCHUT OT OINpEAENCHHBIX ACHCTBUN TPETbEl CTOPOHBI, M HEBHITIOJHEHUE UITU
HECBOEBPEMEHHOE BBIIIOJIHEHHUE CBA3aHO C TEM, YTO TPEThsi CTOPOHA HE MOKET WJIM OTKa3bIBAETCS
COBEpIINTh HEOOXOAMMBIE JACHCTBUS, COBEPIIACT UX C HAPYIICHUSMHU YCTAHOBJICHHOIO MOPSIKA WU
HEJOCTyIHa Juisl baHka;

- HEHUCIOJHEHHE SIBWIOCH CIEACTBHEM HEIPEOJOJUMON CHIIBI, TO €CThb UPE3BBIYANHBIX U
HENpPEeJOTBPAaTUMBIX TPU JAHHBIX YCJIOBHUSIX OOCTOSITENBCTB, BO3HMKIIMX IIOCJIE 3aKJIIOUYEHUS
Hacrosmux YcinoBuid. [leiictBue 00cTOATENHCTB HENPEOAONMMOM cuiibl  CTOPOHBI  IOJIKHBI
MOATBEPKIAaTh  JIOKYMEHTaMHU  KOMIIETEHTHBIX oOpraHoB. (O  HacTyIUIEHUH  OOCTOSTENbCTB
Henpeo10auMoit cuitbl CTOPOHBI 0053YI0TCS U3BEIaTh JPYT ApYyra B MATHAHEBHBINA CPOK;

- HEUCIOJHEHHE SBMUJIOCH CJIEJCTBUEM TEXHMUYECKOro c00sl W/WIM  TEeXHUYECKUX
HeHcnpaBHOCTeH B paboTe CUCTEMBI B COOTBETCTBUU C MYHKTOM 4.9 HacTOAIMX Y CIIOBHM.

7.5.2. 3a Heoka3aHHWe, HECBOEBPEMEHHOE OKa3aHHE TPEThEeW CTOPOHOM YCIYT, OTUIAYEHHBIX
ITonp30Barenem uepes CUCTEMY.

75.3. 3a yOwITkKH, TIOHeceHHBIe [lonbp3oBaTeNleM, BCIEJICTBUE WCIOTHEHHUS baHKOM
pacniopsbxenus [loap3oBarens, COCTaBIEHHOIO C OIIMOKaMH B ITpeCTaBIeHHON baHky nHpopmanuu.

7.5.4. 3a yOwiTku, ToHeceHHBIe [lonb3oBarenem, BciencTBue HapyuieHus [lonb3oBarenem
nopsaka ucnosb3oBaHus JIbO, ycTaHOBIEHHOro B HacTosAMX YcioBusx, B Ilamarke mo
HCIOJIb30BAaHUIO CUCTEMBI, a TAK)XKE€ B MHCTPYKIMSIX, pa3MEIleHHbIX Ha opuuuanbHoM caiite banka B
cetu MHTEpHET 10 agpecy: WWW.rshb.ru.

7.5.5. 3a aBapuu, cbou mwiu nepedou B 00CITy)KMBaHHH, CBA3aHHBIE C HApYyIIEHHEM B padoTe
00OpyZIOBaHUS, CHCTEM TOJAYd DJICKTPOIHEPTUU W/MIM JIMHUM CBSI3M WM CeTeH, KOTOopble
o0ecrneunBaroTCsl, MOAAI0TCS, IKCIUTYaTUPYIOTCS W/MIIH 00CTYKUBAIOTCS TPEThEN CTOPOHOM.

7.5.6. 3a peiictBua Ilomp3oBaTenss B cUCTeME, MOJATBEPXKAECHHBIE KOPPEKTHBIM BBOJIOM
0JIHOPA30BOTr0 MapoJs, nepeaaHHoro bankom/cpopMupoBaHHOTO yCTPOWCTBOM/TEHEPATOPOM Maposielt
wii 3-D maposem, BBEJIEHHBIM Ha CHEIMAIM3HMPOBAHHOM CTpaHUIIE SMHUTEHTAa, B COOTBETCTBHH C
ITYHKTOM 4.4 HAaCTOSIIIMX Y CIOBUH.
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7.5.7. 3a camocrosTenbHoe YycraHoBieHue Iloip3oBareneM B CUCTEME BO3MOXKHOCTHU
OCYILIECTBJICHUSI TIEPEBOJOB JEHEXKHBIX CPEICTB 0€3 HCIOJIB30BaHUS METOJIOB ayTeHTH(UKALUU B
Cucreme W nanbHeWIIMe ACHCTBHS, ocyllecTBieHHble B CucreMe 0e3 HCHOIb30BaHUS METOI0B
ayreHTudukanuu B Cucreme.

7.5.8. 3a otka3 B mpueme K ucnosnenuto JI1J] [Tonb3oBaTens B COOTBETCTBUM C IMMyHKTOM 4.21
Ycnosuii npu HecoOmoaenuu [lonp3oBaTenieM ycTaHOBIEHHBIX UM JIMMUTOB Ha COBEpIICHHE OTIepallHii
110 MEPEBOY IEHEXKHBIX CPENICTB, OCYIIECTBIsIEMbIM nocpeactsom BO.

7.5.9. 3a otka3 B nmpueme k ucnonHeHuto DI1]] [Tonp3oBaTesns B COOTBETCTBUH C ITYHKTOM 4.22
Ycnouii npu HecoOmoaennn [lonmp3oBaTesieM YCTaHOBIECHHOTO MM OOIIETO JIMMHUTA (B CYTKH) Ha
COBEpILECHUE ONEpaluil MO MEpPeBOAY JACHEXKHBIX CpPEICTB B JpPYrue KpEAUTHBIE OpraHu3alui,
ocyuiecTBiIsieMbIM niocpeactsoM J1BO.

7.5.10. 3a otka3 B npueme k ucnosHeHuto 11/ [Tonp30Baresns B COOTBETCTBUM C TyHKTOM 4.23

Venopuii npu HecoOmonenuu Ilonp3oBaTeneM ycTaHOBIeHHBIX B Cucreme orpanuueHnii™’ mo

Bpemenn®! mpoBenenus oneparuii.

7.5.11. o onepanusiM, COBEpIICHHBIM IO OAaHKOBCKOMY cueTy/cueTy 1o Bkiany [lons3oBaTens,
BCJIE/ICTBHE HENOJIY4YEHUs/HECBOEBPEMEHHOTO MIOJIyYEHUS ITosp30Barenem
SMS-yBenomnennii/ Push-yBegomiienunii He o Bune banka.

7.5.12. 3a HECaHKLIMOHUPOBAHHOE MCII0JIb30BaHUE TPETbUMHU JIMIIAMU WH(OpMAIIUHY, YKa3aHHOM
B SMS-yBenomnenun/Push-yBeqomienun, B ciiydae ecid JaHHas WHQPOpMAIMs CTaja HW3BECTHA
TPETHUM JIMLIaMH He 110 BUHE baHka.

7.5.13.3a mpuoctanoBky npuema k wucrnonHeHuro OIIJ] Ilomp3oBarenst B COOTBETCTBHH C
nyHKTOM 5.5.1 HacTosAmux Y ClIOBUM.

7.5.14. 3a coBepuicHHE JCUCTBUM, CBSI3aHHBIX C HCIOJTHEHHEM TpeOoBaHuil dDenepanbHOTO

3axoHa Ne 115-P3.

8. IIpoume yciioBus

8.1. Bce TtpeOoBaHMs, YBEJOMIICHUS W UHBIE COOOIICHUS IO HACTOSIIUM Y CIOBHIM
HanpaBsiroTcss CTOPOHAMU APYT APYTY B MUCBMEHHON (JOpMeE B CIICAYIOIIEM TOPSIKE:

8.1.1. baukowm Ilonwk3oBarento:

- YBEIIOMJICHHS, KacaloIllUecs BOMPOCOB OOCTY)KMBAHHS HEOTPAHUYCHHOTO Kpyra
[Tonb3oBareneil, HaMPaBIAIOTCS ¢ UCIOJIB30BAHUEM OJHOTO WU HECKOJIBKHX CHOCOO0B MO BHIOOPY
banka, ykazaHHBIX B TyHKTE 6.2 HacCTOAIIUX Y CIOBUH,

- YBEIOMIICHHUs, Kacarolluecs BOMPOCOB oOcuyxuBanus otaeiabHoro Iloms3oBarens,
HaIpaBJISIOTCS:

* 10 BOMpOCaM BBISIBICHUS OIepaluii, B ToM uucie omepanuii ¢ LludppoBeiMu pyonsamu,
COOTBETCTBYIOIIMX MTPU3HAKAM TIEPEBOJIA JCHEKHBIX CPEICTB 0€3 T0OPOBOIHLHOTO COTJIACHS KITUEHTA, —
C UCMOJIb30BaHUEM OJHOT'O HJIM HECKOJIBKUX CIIOcOO0B 10 BeIOOpY baHka, ycTaHOBIEHHBIX B MyHKTE 4.8
HACTOSIIHNX Y CIIOBHIA;

* 110 BOIIPOCaM MTPUOCTAHOBIIEHU Hctionb3oBanud JIbO, a Taxxe o npase [lonb3oBarens nonars
3asBaeHue B bank Poccum B cooTBercTBHM ¢ TmyHKTOM 5.5.4.1 Hacrosmmx Y cCIoBHi/
0 BO30OHOBIIEHMH BO3MOXHOCTHU HCmoib30BaHus JIbO mo ocHOBaHMSAM, yKa3aHHBIM B MyHKTe 5.5.4.1
HACTOALIMX YCJIOBHM, — C HCIOJb30BAaHUEM OJHOIO MJIM HECKOJBKHUX CHOCO00B Mo BbIOOpY banka
HezaMeuMTenbHo myTeM SMS-yBenomnenus/ Push-yBemomienuss Ha MOOUIIBHOE YCTpPOMCTBO, Ha
KOTOPOM yCTaHOBJIEHA cucTemMa «MOOMIbHBIN OaHK.

- [0 BOIMpOCaM MPHOCTaHOBIEHUs/BO300HOBIeHUs noctyna [lonp3oBatens [InllP x TInllP ¢
WCIIOIB30BAaHUEM OJIHOTO WJIM HECKOJBKHUX CIIOCOOOB MO BBIOOPY baHka B COOTBETCTBHH C IMyHKTOM
4.39.12 nacrosimux Y ciI0BUi.

- 10 WHBIM BOMPOCaM OJIHUM W3 CIEAYIOIIMX CIoco00B 1Mo BbIOOpY banka, ecnm wHOM

130 Orpannuenure no BpeMeHH NPOBEIEHUS ONEPALIUil HE IIPUMEHSETCS K «ABTOIIATEKAM» U aBTONEPEBOIAM.
131 TIpu ycraHoBKe OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.
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CHELMAJIbHBIM TOPSIOK HE NPEIyCMOTPEH HACTOALIMMHU YCIOBUSMU: — IIyT€M HalpaBlICHUs
[Tonp3oBarento cpencTBaMu IMOYTOBOM CBSI3M MHUChbMa MO TMOCIEIHEMY HW3BECTHOMY baHKy
¢daktuueckomy azapecy Ilomb3oBatens, myrem HampaBieHusi Push-yBemomiienuit Ha MoOuiabHOE
ycrporictBo [lonmb3oBaterns, myrem SMS-uHGOpMHPOBaHHUS IO TTOCIIETHEMY H3BeCTHOMY baHKy HOMEpY
MoOmibHOTro Tenedona [lonp3oBaTens, myTeM HampaBiIeHUS COOOIICHUH MO MOCIETHEMY U3BECTHOMY
banky azapecy 3/1eKTpPOHHOM MOYTHI (JUIsl YBEJOMJIEHHH M MHBIX COOOLIEHMH B COOTBETCTBUHU C
TpeOOBaHUSAMH 3aKOHOJATENBCTBA), IMYTEM pa3MeUIeHUs WH(POPMALUU B TUCTAHIIMOHHBIX KaHAIax
oOClly’)KMBaHMsI, a Takke IyreM HemocpeicTBeHHoW nepenaun  bankom  Ilonb3oBarento
(ITpencraBurernto);

8.1.2. Tlonw3oBarenem banky:

- [10 BOIIPOCaM IIPEIOCTABIICHUSA:

® IIOATBEPXKACHHS ONEpaLMH 110 NEPEBOJY CO CYETa C HCIOJIB30BAHMEM ILIATEIKHOM KapThl
unmu CepBuca CBII, B coBepilieHHH KOTOPOTO OTKAa3aHO B COOTBETCTBUM C MyHKTOM 4.8.1 HacTosmumx
VcaoBuid;

e  TOATBEpXkAEHUS pacnopsbkeHus [lomp3oBarens 1o nepeBoay co cueta 0e3 HCIOIb30BaHMS
matexxHo kaptel wim Cepsuca CBII, npueM K HMCIOTHEHUIO KOTOPOTro MpUOCTaHOBIEH bankom B
COOTBETCTBHUH C MyHKTE 4.8.2 HACTOSAMHMX Y CIIOBUH, — CHOCOOOM, YKa3aHHBIM B IMYHKTE 4.8 HACTOSIINX
VYcnoBni;

- [0 HMHBIM BONPOCAM — B COOTBETCTBUM C O(GHUUIMAIBHBIMU aAJApECaMU U PEKBU3UTAMH,
JIOBEJIEHHBIMU 710 cBeZieHUs: KimeHTa j1100bIM U3 croco0OB, yKa3aHHBIX B MYHKTE 6.2 HACTOSIIMX
Ycnosuil.

- TI0 BOIPOCaM IOATBepkKAcHUS pacniopsbkeHus llonb3oBarens [1nllP, npueM k ncrnonHeHUIo
KOTOpPOTO IPUOCTAaHOBJIEH baHkoM B coorBercTBUM C INyHKTOM 4.8.3.1 HacToAmux YcinoBud, —
crocoOoM, yKka3aHHBIM B TyHKTE 4.8.3.3 HacTOSMKX Y CIIOBUH.

8.2. bank  BmpaBe  HCHONb30BaTh  (PAKCUMUIIBHOE  BOCIPOU3BEACHHE  MOANUCU
YIIOJTHOMOYEHHBIX JUIl baHka mpu moanmucaHuu TpeOOBaHWM, YBEIOMIICHHH M COOOWIeHHA, odepT,
IIPEOCTABIIAEMBIX MM HamnpasisieMblx [loap3oBaTesieM B COOTBETCTBUU C HACTOSIIUMU Y CIIOBUSAMMU.
dakCcUMUIbHOE BOCIPOU3BEICHUE MOJINCH YIIOJTHOMOYEHHOTO JHlia baHka sIBiIsieTCs aHaJoroM €ro
COOCTBEHHOPYYHOH MOATHUCH.

8.3. bamk mpemocraBuser Ilomb3oBaTenmo BO3MOXKHOCTH C  wHcnoib3oBanueM JIBO
(bopMHpOBATh U HAIIPABJIATH PACIIOPSYKEHHS Ha COBEPILIEHHUE ONepaliii Mo 6aHKOBCKMM cUyeTaM / cueTaM
o Bkiany [lonb3oBarens. CTOpOHBI TOTOBOPUIIMCH, YTO BCE PACHIOPSKEHUS Ha COBEPIICHUE ONepalnui
1o GaHKOBCKUM cyeTam/cueram o Bkjiany Ilomp3oBarens ¢ ucnoab3zoBanueM /1bO, ynocroBepeHHbIE
KOPPEKTHBIM BBOJOM OJHOPA30BOro mapoiisi uian 3-D mapossi, BBEJEHHOIO Ha CIEeHUaTU3UpPOBaHHON
CTpPaHULE DHMHUTEHTa, B COOTBETCTBUM C MYyHKTOM 4.4 HAcTOSAIIMX YCIOBUH, CUHTAIOTCA
noateepkaeHHbIMU [losib30BaTenem u nmpu3HaroTcs nognucaHHbIMu [loap30BaTesieM B COOTBETCTBUM C
JEMCTBYIOIMM 3aKOHOJATENBCTBOM U MOAJIEKAT UCIIOJHEHUIO BaHKOM B COOTBETCTBHUHU C YCIOBHUAMHM
JloroBopom, npeaycMaTpHUBaOLIEro OTKPHITHE U BECHNE TAKOro 0AHKOBCKOI'O cyeTa/cyera 1o BKIaLy,
[Ipn 3TOM Hacrosiiee yClIOBUE SIBISIETCS HEOTHEMJIEMOM YacThlO BBIIIEYKA3aHHBIX 3aKIFOUYEHHBIX
Mexny bankoM u Ilonb3oBarenem JloroBopos.

8.4. bamk mpemocraBiser [lomb3oBaTento BO3MOXHOCTH € Hcmoib3oBanueM JIBO
¢dopmupoBath 1 HanpasisATh B bank 3anonHenHyto B J[bO Ankery. CTOpOHBI JOTOBOPUIINCH, YTO BCE
3arl0JIHEHHbIE U HampaBieHHble B bank mocpeactBom [IbO AHKETHI, y10CTOBEpEHHBIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOI'O MApoJis, CYUTAIOTCS MOATBEPXkKAECHHbIMM [lonb3oBareneM M INpU3HAIOTCSA
noanvucaHHeIMU [lonp30BaTesieM B COOTBETCTBUU C JIEUCTBYIOIIMM 3aKOHOAATEIBCTBOM M IOJJIEKAT
paccMOTpeHHI0 BaHKOM B COOTBETCTBUM C YCIOBHSMHM IO KPEAUTHOMY HPOAYKTY, BBHIOpaHHOMY
[Tonws30Barenem.

8.4.1. bank npenocrasnseT [lonp30BaTento BO3MOXKHOCTB € UCIIOJIb30BaHuEM CHCTEMBI B CIy4ae
MOJIOKUTETIBHOTO penieHuss baHka o NpenocTaBIeHUU KpeAUTa/KpPeOUTHOM KapThl TOAIMNHCAThH
Cornamenue.
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JloroBop cuuTaeTcs 3aKJII0UYEHHBIM ITyTeM JTIOCTHXKEHUs coryacus Mexxay Kinuentom u bankom
10 BCEM YCJIOBHSAM, yKa3zaHHbIM B Cornamenuu. [lpu cornmacum Knuenta ¢ ycnousimu CorsamieHus,
Kmuent momgnuceiBaer CornamieHue/MeKTpoHHbIH 00pa3 CornamieHuss OJHOPa30BBIM TMapojieM B
Cucreme. Cornacue banka ¢ ycinoBusamu CornamieHus: Belpaxkaercs nyrem noanucanus CoriamieHus
0JIHOPa30BbIM INaposieM B Cucteme wiu noanucanus CoriameHus yroJHOMOYEHHBIM IPEICTaBUTEIIEM
banka Ha GymaxxHoM HocuTene U pazMenieHneM B CrucrteMe 3JIEKTPOHHOTO o0pas3a MOJIHCAHHOTO CO
ctoponsl banka Cornaiienus.

8.5. bank mpenoctaBuser Ilomp3oBarento BO3MOXKHOCTH ¢  ucnoib3oBanueM J[bBO
(dbopMupoBaTh 1 HampaBiaTh B bank 3amonnenHoe B JIBO 3asBiIeHNE 0 MPUCOSIUHEHUHU K Y CIIOBUSIM
OCYUIECTBJICHUSI  JEMNO3UTApPHOW  JAEATENBHOCTH,  YCIOBHUSM  OTKPBITHS ~ HMHJWBHIYaJlbHOIO
uHBecTumonHoro cyera AO «Poccenbxo30ank» M K ycloBusM PeriiameHTa oka3zaHusi OpOKEpPCKHX
yCIyr W YCIYr 1O HMHBECTHMIMOHHOMY KOHCYlbTHpoBaHUI0 AQO «Poccenbxo36ank». CTOpOHBI
JIOTOBOPWJINCH, YTO BCE 3allOJIHEHHBIE W HarpaBiieHHble B bank mnocpeacrsoM JIBO 3asBnenus,
YAOCTOBEPEHHBIE KOPPEKTHBIM BBOJOM OJHOPA30BOr0 Mapojsi, CUHUTAKOTCA IOATBEPKICHHBIMU
[Tonp30BarenemM u npusHaroTcs noanucaHHbIMU [losib30BaTeneM B COOTBETCTBHM C JEHCTBYIOLIUM
3aKOHOJIATEIbCTBOM M MOJJIEKAT PACCMOTPEHUI0O baHKOM B COOTBETCTBUU C Y CJIOBHUSIMHU
OCYILIECTBICHUS  JCMO3UTAPHONW  JESATENbHOCTH, YCIOBUAMHU  OTKPBITUS  MHAMBHUAYaJIbHOIO
unBectuionHoro cueta AO «Poccenbxo30ank» u PermamenTom okazaHusi OpOKEPCKHUX yCIAYT U YCIIyT
110 UHBECTULIMOHHOMY KOHCYJIbTHpOBaHUIO AO «Poccenbx030aHKk».

8.6. CTOpoHBI JOTOBOPUIIKCH, YTO BCE COTIAacus, yKazaHHble B myHKTax 8.10, 8.11 HacTosmux
VYcnoBuid,  ylIOCTOBEpEHHBIE  KOPPEKTHBIM  BBOJOM  OJIHOPAa30BOIO  Mapojs, CUHUTAIOTCA
noATBepkIeHHbIMU [lonb30BaTenem u npusHaroTcs noanucaHHeIMU I[loap30BareneM B COOTBETCTBUU C
NEHCTBYIOLUM 3aKOHO/1aTEIbCTBOM.

BBoa ogHOpa3oBOro maposisi OCYIIECTBISIETCS ¢ MpUMeHeHueM BblOpaHHoTo Ilomb3oBaTenem
Mertona ayrentudukanuu B Cucreme.

8.7. bank mnpenocraBnsier [lonmb30Barento B COOTBETCTBHMM C HACTOSIIUMH Y CIOBUSMU
BO3MOXKHOCTh ¢ ucmonb3oBanueM JIbO dopmupoBats u HampaBisate B bank 3amomnenHoe B JIbO
3asBJI€HUE Ha npucoeauHeHue K IIporpamme KOJIJIEKTMBHOTO CTpaxoBaHUsl JeprKareneit
kapt/[IporpamMmme KOJJIEKTUBHOTO CTpaxOBaHMs 3aeMIIMKOB banka. CTOpPOHBI TOTOBOPHIINCH, YTO BCE
3aroJIHEHHbIE U HanpaBieHHble B bank nocpeactom /IbO 3asBnenus Ha npucoenunenue Kk [Iporpamme
KOJUIEKTUBHOI'O CTPaxoBaHUsl Aepkaresneil kapt/IIporpamMme KOIIEKTUBHOTO CTPAXOBaHUS 3a€MILUKOB
banka, yaocroBepeHHbIE KOPPEKTHBIM BBOJIOM OJHOPA30BOT0 MApOJisi, CYUTAIOTCS MOATBEPKICHHBIMU
[Tonp3oBarenemM u npusHarTCAd NoAnucaHHbIMU [losb30BaTeneM B COOTBETCTBHM C JEHCTBYIOIIUM
3aKOHO/IATENIbCTBOM U MOMAJIEKAT PACCMOTPEHHIO baHKOM B COOTBETCTBHM C ycioBUsMHU [IporpaMmebl
KOJUIEKTUBHOI'O CTpaxoBaHus Aepxaresneil kapt/[IporpaMMbl KOJUIEKTUBHOTO CTPaXxOBaHMSI 3a€MILUKOB
banka, BeiOpanHoit [Tonb3oBaTenem.

8.8. bamk mpemocraBuser Ilomb3oBaTenmo BO3MOXKHOCTH C  Hcnoib3oBanueM /IO
dbopmupoBath W HampaBisaTh B bank 3amonnenHoe B Cucreme 3asBienue Ha J[II. Croponsl
JIOTOBOPHJINCH, YTO BCE 3aII0JIHEHHBIE U HampaBieHHble B bank nocpenctBom Cucremsl 3asBiaeHUs Ha
JII ynocroBepeHHBIE KOPPEKTHBIM BBOJIOM OJHOPA30BOI0 IMApOJIs, CYUTAOTCS MOATBEP)KIECHHBIMU
[Tonp3oBarenemM u npu3HarTCA NoANUCaHHBIMU [lonb30BaTeneM B COOTBETCTBHM C JEHCTBYIOIIUM
3aKOHOJIATEIbCTBOM M MOJUIEKAaT PACCMOTPEHUI0O bBaHKOM B COOTBETCTBUM C  YCIIOBUSIMH
COOTBETCTBYIOIETO KPEAUTA.

8.9. CropoHBI JOrOBOPWJIMCH, YTO B COOTBETCTBUHM C TPEOOBAaHMSIMM 3aKOHOJATEIbCTBA O
HallMOHAJIBHOW TUIaTeKHON cuctemMe bank o006s3yercss mHbopmupoBarh l[lomb3oBaTens o Kaxmaou
pacxoJHOU omepanuu Mo OaHKOBCKOMY CYETY/CUeTy MO BKJIAAy, COBEPLICHHOH C HCHOJIb30BAaHUEM
Cucremsl, CIenyommM 00pa3oMm:

- B ciydae ycraHoBkd I[lonb3oBarenem Ha MoOHIBHOM ycTpoiicTBe cucTeMbl «MOOMITHHBIN
0aHK» W BKIIOYEHHUS B HACTPOWKax cuUCTeMbl «MOOWIbHBIA OaHK» Omuu mojaydeHus Push-
YBEIOMJICHMH HaIlpaBJICHUE YBEIOMJIEHHH IO pacXoJHbIM omepauusM B CHcTeMe OCYLIECTBISETCS
Cucremoit myreMm Hampasienuss Push-ysemomienuit Ha MoOuinbHOe yctpoiictBo Ilomb3oBarens.
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Wudopmammss o mnomyueHHbIX Push-yBemomnenmsx poctymHa Ilomb3oBarento B pasnene
«YBeqOMJICHUA» CUCTEMBI «MOOUILHBIN OaHK;

- B cuyuae orcyrcrBus y [lonb3oBarens Ha MoOuiisHOM yCTpoiicTBe crucTeMbl «MOOHIHHBIN
bank» ¢ BkIOueHHO# ommmeil monydenust Push-ysemomienuit wium, ecnu Push-ysemomienue He
HaNpaBJICHO/HE JIOCTAaBICHO, HWH(POPMHPOBAHUE IO PACXOAHBIM OIEPALHUSM OCYIIECTBISCTCS
MOCPEACTBOM HampasieHus: SMS-yBeaoMIIeHHI HA HOMEP MOOMIBHOTO TenedoHa, IpeoCTaBICHHBIN
[lonp30BarenemM IpU MOAKIIOUEHUU YCIYIM «YBEAOMJIEHHMS» IO KapTOYHOMY CYETy B cllydae
MOJIKJIIOUEHUST YCIIYTH «YBeIOMIIEHUsD» 00 Ha 3aperucTpUpPOBAHHBIN HOMEp, MPEAOCTaBICHHBIN B
pamMKax MpUCOEIUHEHUS K HACTOSAIIUM Y CJIOBHSIM.

[To nmpuxoaHBIM ONEpalUsIM OCYIIECTBISIETCS MPEAOCTaBiIeHHEe HH(POPMAIMU B BBIIHCKE IO
cuery, npenocraBineHHor B Ilompasnmenenun banka, oOcimyxuBaronieM OaHKOBCKHUN CUET/CUET IO
BKJIaJTy, WJIH IIPH caMOCTosATeIbHOM (hopmupoBanuu [lonb3oBarenem BbIUCKH 10 cueTy B Cucreme.

CTOpOHBI JTOTOBOPHUJIMCH, 4YTO B COOTBETCTBHM C TpPEOOBAaHMSIMU 3aKOHOJATEIbCTBA O
HallMOHAJIBHOM TUTaTe)KHOM cucteMe bank 00s3yeTcs nunpopmuponats [lomp3oBarens [Tnl[P o kaxmoit
oneparuu ¢ [{udpoBeiMu pydnsiMu, coBepIIeHHOU ¢ Hucmoib3oBanueM Cuctembl «MOOWIBHBINA OaHK
(Bepcuu Android), cienyroumm o6pazom:

- B CilydYae BKIIOUeHHUs B Hactpoikax Cuctembl «MoOwibHBIA OaHk» (Bepcuu Android)
omuu mosydeHuss Push-ysemomienuit HampaBieHue yBeqoMiieHHN 1o omepaiusm ¢ [udpossiMu
pyomsimu ocymectBisiercsi Cuctemoii «MoOwibHbI OaHK» (Bepcun Android) myrem HampaBieHHs
Push-yBenomiiennii Ha MobuibHOe ycTporictBo Ilonb3oarens I[IallP. MudopMmaius o monydeHHbIX
Push-ysemomitenusix noctynHa Ilonb3oBatenio B pasuene «YBemomieHus» Cucrembl «MOOUITBHBIH
O0ank» (Bepcuu Android);

- Bciydae orcyTcTBus y [lonms3oBarens Ha MoOmibHOM ycTpoiictBe Cuctembl «MOOHITBHBIN
bank» (Bepcun Android) BkiO4eHHOH omuuu mnoiydeHus Push-yeemomnenuit mnm, ecnm Push-
yBEIOMJICHHE HE HaIlpaBlIEHO/HE JOCTaBIIeHO, HH(popMupoBaHue mno onepauusMm ¢ LudpossiMu
pyOIsIMH OCYIIECTBIISICTCSI IOCPEACTBOM HarpaBieHus SMS-yBegomiieHnii Ha 3aperucTpupOBaHHBIN
HOMep, npenoctaBieHHbIN [lonp30BaTeneM B paMKax MPUCOCTUHEHHS K HACTOSIINM Y CJIOBHSIM.

Wudopmanus 06 msmenenun craryca Cuera mudpoBoro pyoiss, o0 W3MEHEHHWH OCTaTKa
Hudpossix pyoneit Ha Cuete nudpoBoro pyois, o pe3yibTare coBepiieHus onepauuu ¢ Lluppossivu
pyomsimu otpaxaerca B uHTepdeiice Cucrembl «MoOmibHbI 6aHk» (Bepcun Android) B paznene
«udpoBoii py6iIb».

8.10. OcymecTBnenue nepeBoa neHeKHbIX cpeacTs depe3 ChIT oznavaer, yro [lonp3oBaTens
O3HAKOMJIEH M COIJIaCeH Ha Iepenady 0 3allMIIEeHHbIM KaHajlaM CBS3M B AKLHMOHEpPHOE OOIIECTBO
«HanuoHanpHas cUCTeMa TIATEKHBIX KapT» 2, Yuactauky CBII, 06cmyKuBaomeMy cueT HoaydaTens
JICHEeXKHBIX CPEJICTB, U MOJIYYaTeNI0 JACHEXKHbBIX CPEJICTB MEPCOHANbHBIX JaHHBIX, HEOOXOAUMBIX IS
00palboTKH oreparui.

OcymiecTBieHne MepeBoja JEHEXKHBIX CPEACTB MO0 HOMEpPY MOOMIIBHOTO Teiae(oHa KIHUEHTY
banka o3navaer, uto [lonb3oBaTens O3HAKOMJIEH M COIVIACEH HA INepeady ModydaTesio JEHEXHBIX
CPEeACTB NEPCOHAIBHBIX JAHHBIX, HEOOXOAUMBIX JUIsl 00pabOTKH ONepanuy.

[Tonxmouenue Ilonp3oBaTesieM BO3MOKHOCTH MOJIYYEHUS BXOJAILIUX MEPEBOJOB OT KIMEHTOB
Apyrux OaHKOB 1Mo HoMepy MoOuminbHoro Ttenedona uepe3 CBII o3nawaer, uro Ilonb3oBaTens
03HAaKOMJIEH U COTJIaCEH Ha nepenady B AKIIMOHEpHOe 001ecTBo «HanroHanpHas cuctema miaTekKHbIX
kapT», YuactHuky CBII, oOcmykuBaromemMy c4eT OTIpPaBUTENS JIEHEKHBIX CPEACTB, U OTHPABUTEIIO
JICHEKHBIX CPEJICTB NEPCOHAIBHBIX JAaHHBIX, HEOOXOJUMBIX /17151 00pabOTKH ONepaluu.

[Tonxmouenue Ilonp3oBaTeneM BO3MOKHOCTH MOJIYYEHHs BXOAALIUX MEPEBOJOB OT KIMEHTOB
banka mo HoMepy MOOMIBHOTO TeiaegoHa o3HaudaeT, uto [lonb3oBarens 03HAKOMIIEH M COTJIACEH Ha
nepeaayy OTHPAaBUTENIO JEHEKHBIX CPEACTB MEPCOHANBHBIX JaHHBIX, HEOOXOJUMBIX JUI 00pabOTKH
oreparuu.

132 AO «HaumonanpHas cucTeMa IUIATeKHBIX KapT» 115184, r. Mocksa, yi. bonsmas Tarapckas, 1. 11.
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Hasnauenue cuera 1 3a4uCIICHUs BXOSIINX MEPEBOIOB OT KIMEHTOB JPYTMX OAHKOB 4Yepes
CBII mo Homepy MoOmIbHOTO TenedoHa o3HaydaeT, uyro [lomp3oBaTens corjlaceH Ha Iepenavy B
AxuunonepHoe o0mecTBo «HannoHanpHasi cucTeMa IIaTeKHBIX KapT» HOMepa MOOMIIBHOTO TeledoHa
C LENbI0 COXPAaHEHHUS COOTBETCTBUS HOMepa MoOmibHoOro tenedona Ilonb3oBatens banky pms
MocIeAytomei 00paboTKU MEPEBOIOB ACHEKHBIX CPEICTB, HanpaBisieMbix [loap3oBaTento uepe3 CBII.

8.11. bank ocymecTtBisieT  00pabOTKYy  mMepCcOHaIbHBIX  JaHHBIX  [lomb3oBaTess/
[IpencraButens/BeirononpuodpeTarens/oeHeduiapHoro Biaaenbia [lonp3oBaTens B COOTBETCTBUH C
TpeboBanusiMu DeaepanbHoro 3akona oT 27.07.2006 Ne 152-03 «O mnepcoHaNbHBIX JTaHHBIX)
B o0beMe, HEOoOXOAMMOM MJIsi MCIONHEHHS TNpeJIMeTa HACTOSIIMX YCIOBHHM IyTEM COBEPILEHUS
CIeNYIOIUX JCHCTBUN (Omeparu) WIKM COBOKYITHOCTH JEHCTBHMM (Oreparuii) ¢ HCIOJIb30BaHUEM
CpEACTB aBTOMAaTH3aIlMKM WM 0€3 MCIOJb30BAHUS TAKHX CPEACTB: cOOp, 3alHch, CHCTEMATHU3ALMIO,
HaKOIUICHHE, XpaHEeHue, yTouHeHue (0OHOBIIEHNE, U3MEHEHUE), U3BIICUCHUE, CIIOJIb30BaHUE, IIepeady
(moctym), ob6e3nuurBanue, OJIOKUPOBAHKE, YAaICHHE, YHUUYTOKEHHE.

bank  npu  oOpaborke  mepcoHanmbHbIX  ndaHHbIX  [lomb3oBatens/IIpencraBurens/
BBIrOIoNIpHoOpeTaresst/Oeneduumrapaoro Biajensia [lonap3oBarens co0aroaaeT TPUHIMIIBI U IPaBUiIa
00pabOTKM TEpCOHANBHBIX JaHHBIX, MpenycMoTpeHHble denepanbHbiM 3akoHOM oT 27.07.2006
Ne 152-®3 «O mepcoHanbHBIX JaHHBIX», KOH(MHUICHIHAIHLHOCTh IEPCOHATBHBIX JaHHBIX U
obOecrieurBaeT OE30MACHOCTh TMEPCOHANBHBIX JIAaHHBIX, NPUHUMAET HEOOXOIMMBbIE IPaBOBbIC,
OpPTraHHU3AIMOHHBIC U TEXHHYECKHE MEPhI WIH 00CCIICUNBACT MX MPUHATHE JUISI 3aIUTHI TIEPCOHATBLHBIX
JaHHBIX OT HEMPaBOMEPHOI0 WM CIIy4alHOTrO JOCTyNa K HHUM, YHHYTOXKEHHUS, W3MEHEHUS,
OJIOKMPOBAHMs, KOMMPOBAHUS, TPEIOCTABICHUS, PACIIPOCTPAHECHNUS IEPCOHATBHBIX JAHHBIX, a TAK)KE OT
MHBIX HEPABOMEPHBIX JICHCTBUI B OTHOILIEHUH MEPCOHANBHBIX JAHHBIX U 00ecIeynBaeT 0€30MacHOCTh
HE HIKE 3-TO YpPOBHSI 3alIUIICHHOCTH MEPCOHAIBHBIX IAHHBIX MPH 00paboTKe B MH(POPMAITMOHHBIX
CHCTEeMaXxX B COOTBETCTBHHU C MOJIOKEHUAMU cTaTh 19 DenepanbHoro 3akona ot 27.07.2006 Ne 152-D3
«O TIepCOHANTBHBIX JTAHHBIX).

[Ipu osToM baHk ocyllecTBIseT XpaHEHHWE W YHHUYTOXKEHHE IEePCOHAIBHBIX JaHHBIX
[Monw3oBarens/ [IpencraBurens/ Beirogonpuodperarens/ 6enedunrapHoro Biuaaenbia [lonp3oBarens B
TEYEHHE CPOKa XpaHEHHsI JJOKYMEHTOB, YCTAHOBJICHHOTO 3aKOHO1aTeNIbeTBOM Poccuiickoit @enepaiui,
B TOM YHCJIE€ 3aKOHOJATEIhCTBOM 00 apxXUBHOM jene B Poccuiickoii @enepanuu.
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