IIpaBuia npegocTaB/ieHUs U UCNOJIb30BAHNS
KpeauTHbIX KapT AO «PocceibX030aHK) € JIbIOTHBIM MEPUOIOM KPeAUTOBAHUS

1. TepMuHBI U onIpeaeSIeHUst

ABTOIEPEeBBINYCK — aBTOMAaTUYECKOE M3TOTOBJICHUE BaHKOM HOBOWM KapThl, B3aMEH KapThl,
CPOK JIEMCTBHSI KOTOPOM MCTEK, IIyTEM €€ NEPEBBINTYCKA P HAJJICKAIEM BBIIIOIHEHUU JEpiKaTEIEM
KapThl Bcex ycinoBuil Jlorosopa.

ABTOpPHM30BaHHasi CyMMa — CyMMa JICHEKHBIX CpPEICTB, Ha KOTOPYK baHKOM BbIIaHO
paspelieHre Ha MPOBEACHNE PACXOAHOM ONepalyy ¢ UCIOJIb30BaHUEM KapThl/PEKBU3UTOB KapThl U 0€3
WCIIOJIb30BAHUS KApThI.

AHKeTa-3asiBJICHHE — JOKYMEHT, 3aIl0OJHAEMbI U MOANMUCHIBaeMblid KiueHToM, coaepxaniui
unpopmanuto o Kimenre, kareroputo BeiimyckaeMoil KiimeHTy KapThl U mapamMeTphl 3anpaniiBacMoro
KpeauTHOro sumuTta (AHKETa-3asBICHHE Ha IOJY4YCHUE KapThl M YCTAHOBJICHHUE KPEIUTHOTO
numuTa/AHKeTa-3asBieHre KimeHTta-rpakaaHuHa, BeAYyLIEro JIMYHOE MOJCOOHOEe XO3SHCTBO, Ha
MOJTyYeHHE KapThl B COOTBETCTBHH C BHIOpAaHHBIM Tapu(HBIM IUIAHOM U yCTAaHOBJICHHUE KPEAUTHOTO
JIUMHMTA).

Ayrentudurkanus Kimenra B Ciny:x0e nmoaaep;KKm — IpoBepKa U MOATBEPKICHUE TUYHOCTH
Knuenta npu mo0bix xkoMmyHuKanusx co Ciyxk00i MOIAEpKKH, KOTOPBIE OCYIIECTBISIOTCS C
MIOMOIIIBIO0 COMIOCTaBJICHUsT 03BydeHHON KimmenTom mH(bopMaiyu ¢ JaHHbBIMH, HMeronmMucs B banke,
B yctaHoBieHHOM B banke mopsake. B nensx Ayrentudukanuu Kiunenra B Ciayxb6e moanepxku He
3anpammBaercs nHpopmanus y Kimenrta o I[Tapone/ Bpemennom mapone/ OmpHOpa3oBOM maposie, o
[INH-xone k reneparopy mnaposneil/[IMH-kone k Kapre, o 3-D mapone, o monHnom Homepe Kaprtsl,
Homep CVV/CVC Kaprsi.

bank — AO «Poccenbxo30aHk», BKIo4Yas rojoBHOW oduc banka, pernoHanbHbie (UIHAIBL,
JIOTIOJIHUTENbHbBIE O(UCHI.

BaHkOBCKMH IIATEeKHBIA areHT — IOPUAMYECKOE JIMIO, HE SBISIONIEECS KpPEIUTHOU
OpraHu3anyen, Wi UHAUBUIYAIbHBIN IPEAIPUHUMATEIb, KOTOPBIE IPUBIICKAIOTCS baHKOM WM MHOU
KPEIUTHON OpraHu3alled Ha OCHOBAaHUU COOTBETCTBYIOIIETO JOrOBOPA, B LEIAX OCYIIECTBICHUS
OTJIENIbHBIX OAHKOBCKUX OIEpalUii.

Benepuuuapusbiii Biaagenen — Gusnueckoe JMIIO0, KOTOPOE B KOHEYHOM CHUETE MPSAMO WIH
KOCBEHHO KOHTPOJHUPYET NEHCTBHS KIMEHTa-(QU3MYECKOTo JIMIA, B TOM YHUCIIE UMEET BO3MOXHOCTh
ONpeNeNIATh  pelIeHMs, MpPHUHUMaeMble KJIMEHTOM. beHeduumapHelM BrajenblleM KIHMEHTa-
(U3MYECKOTO JHUIAa CUUTAETCA 3TO JIMIO, 332 HCKIIOUYEHHWEM CIIyyaeB, €CIU HMMEIOTCS OCHOBaHUS
noJiaraTh, YTo OeHe(UIMAaPHBIM BIIa/IeNbLIEM SBISIETCS HHOE (PU3MUECKOE JIULIO.

JlucTaHIMOHHBbIE KaHAJbI 00CIy:KMBaHUsl — OaHKOMaThl MU HMH(POPMAIMOHHO-TJIATEKHbIE
TepMuHaibl banka, cuctema «MHTepHET-0aHK» M «MOOMIIBHBINA OaHK» JUCTAHIIMOHHOTO OAaHKOBCKOTO
o0CcITy>)KUBaHUSI.

JloroBop — J0TOBOP O MNPEAOCTAaBICHUM U OOCITY)KMBAHUU KPEAUTHOM KapThl C JIbIOTHBIM
MEPUOJIOM KpEAUTOBaHUs, cocTosui 3 CornamieHus, COIepKallero BCe CYIIECTBEHHbIE YCIOBUS
caenky, u Hacrosmux [lpaBui, 3akimrouaemblil IMyTeM HIpHcoeAMHEHHs KimMeHTa K HacTosSIuM
[TpaBunam nocpeactsoM noanucanus CoryiameHus.

Jlono/IHUTeIbHASL KapTa — Kapra, IPEeJOCTaBICHHAs HAa OCHOBAaHUU JIOBEPEHHOCTHU
npencraButento Knuenra (¢puznueckomy Juily), ykazaHHoMy KiueHTOM B 3asBI€HUM Ha MOJTYYEHHE
JONONMHUTENbHON mnaTexxHoi Kaptel AO  «Poccenbxo30ank». Onepanuu, coBeplIaeMble C
HCIIOJIB30BAHUEM JONOJHUTEIBHOM KapThl, Mojyiekar oTpaxkeHnto no Cuery Kimenra. Beimyck n
00CITy>)KUBaHHE JOMOTHUTEIBHBIX KapT OCYIIECTBIISIETCS B COOTBETCTBUU C Tapu(HBIM IIIIaHOM.

JLOCTYIIHBIN 0CTATOK — CyMMa J€HEKHBIX CPEJICTB, TOCTYITHBIX /Il COBEPILECHMS ONepalnii 1o
Cyery Ha MOMEHT 3ampoca aBTOPU3ALMH, BKIIOYarOLIas B ce0sd OCTaTOK COOCTBEHHBIX JIEHEKHBIX
cpenctB Ha Cuere (MpU HATMYMK) U OCTaTOK HEMCIIOIb30BAaHHOT'O KPEAUTHOIO JINMUTA.

HNuoctpanHoe nyoauuynoe goskHocTHoe auno (MITJAJI) — aumo, KoTopomMy HOBEpEHBI WU
ObUIM JIOBEPEHbl 3HAUYMTEIbHBIE MYOJIMYHbIE (QYHKIMH JpYyrod CTpaHOH, HampuMmep, TIJIaBbl
rocyJapcTBa WJIM MPABUTENbCTBA, BUIHBIC MOJUTHUKHU, CTApIIUE MPAaBUTEILCTBEHHbIE, Cy/eOHbIe MU



BOCHHBIE COTPYIHUKH, CTaplIN€ PYKOBOIAUTEIN T'OCYIAapCTBEHHBIX KOPIIOpALUi, BUIHBIE IEATENN
MOJUTUYECKUX NapTUil, auM00 IUI0, paHee 3aHMMaBllee MyOIMYHYIO JOJDKHOCTh, C MOMEHTa
CJI0’KEHMSI IOJITHOMOUYHUI KOTOPOIo IpoLuIo MeHee 1 rona.

Karteropusi kapTbl — baHK OCYyILIIECTBIISET BBITYCK U OOCITYKUBaHUE KapT, KATETOPUU KOTOPBIX
omnpenenensl B TapupHoM riane. Beibop kareropun BellyckaeMoil kapThl ocymiecTBisieTcst Kimenrom
W3 JIMHEWKU KaTeropuid KapT, mpeacTaBiIeHHoN B TapudHoM 1aHe.

Kauenr — ¢usnueckoe nuno, pesuaeHt Poccuiickoit @exepanuu, 3akmouusiiee JoroBop c
baHkoM, Ha MM KOTOPOrO B COOTBETCTBUM C 3aKOHOZarenbcTBOM Poccumiickonr denepauuu u
[IpaBunamu, oTkpbIT CUer.

Kpenutnbie cpeacrBa (KpeauT) — JCHEXKHbBIEC CPENICTBA, NpenocTaBieHHbie bankom Kiuenry,
IpU  OTCYTCTBHUM/HEIOCTaTOYHOCTH COOCTBEHHBIX cpeactB Ha Cuere Kimenta B mpenmenax
YCTaHOBJICHHOTO KPEOUTHOI'O JIMMUTa B COOTBETCTBUU C YCIOBUAMHU JloroBopa, OTpak€HHBIE IIO
CCYJHOMY CUETY, MOJyIeXkalllie BO3BpaTy baHKy B CPOKM U Ha yCIIOBUSX, YCTAaHOBJIEHHBIX J[0roBOopoMm.
KpenutHble cpeactBa (kpenuT) mnpenocraBisitorcs KimeHTy A ocCylecTBIEHHMsSI PacXOAHBIX
orepanuii 1o Cyery Kak ¢ HCIIOJIb30BAaHUEM KapThI/PEKBU3UTOB KapTHI, TaK U 0€3 HCIIOIb30BaHUS
KapThl, a TAKXKe JJIs OIu1aThl KoMuccuil banka B coorBeTcTBUU ¢ TapuHBIM IUIAHOM, NIPU OTCYTCTBUU
Ha Cuere coOcCTBeHHBIX cpeiacTB KimeHTa, ¢ yderom ycioBHil, ycTaHOBIEHHBIX JloroBopoM u
Tapudnsim nmaaHom.

KpeanTtHas xkapra (mainee - Kapra) — Kkapra IulatexHou cucrembl MUP, kapra
MEXIyHapoAHOH IutatexxHoil cucrembl UnionPay International, kapTa HWHBIX MeEXJIyHapOAHbBIX
IJIATEKHBIX CHUCTEM, OCYIIECTBJICHHE omepanuii mo kotopbiM obOecneunBaetcsi AO «HCIIK» u
IIPOU3BOJUTCS UCKIIIOUUTENIBHO Ha Tepputopun Poccuiickoit @enepanyu, sMmuTupoBanHas bankoM Ha
MaTepUaIbHOM HOCHTENE (IIJIaCTUKE) UK B BUAE (hopM-(pakTopa U npeHa3HauE€HHAas JIsl COBEPIICHUS
pacUeTHBIX ONEPALUi B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOATENIbCTBOM Poccuiickoit Penepanyn
u ycioBusmu Jlorosopa.

KpeauTHbiii aumMut (MMHUT B popme «oBepApadpT») — MaKCUMAIILHO JOIMYCTUMBIN pa3Mep
Kpeaura, ycTaHOBIeHHBIM bankom Kimenty mno JloroBopy, B paMkKax KOTOPOTO MOXKET
OCYILIECTBIATHCS NpeaocTasieHne KinmeHTy KpeIuTHBIX CpPEICTB.

KpeauTHblii oT4eTr - JOKYMEHT, KOTOPBIM COAEPKHUT HHPOPMAIMIO, BXOSAIIYI0 B COCTaB
KpPEIUTHON UCTOPUH, U KOTOpBIH Oropo kpeauTHbix uctopuit (BKN) npenocrasnser no 3anpocy banka
B cooTBeTcTBUU ¢ DenepanbHbiM 3ak0HOM OT 30.12.2004 Ne 218-D3 «O KpeAUTHBIX UCTOPUIX).

JIbrornasi 3ag0/1>KeHHOCTB — pa3Mep 33J0JKEHHOCTH T10 JIbIOTHBIM ONEPALUsAM, OTPa’KEHHBIH
o ccygHomy cuety Knuenra.

JIbrornasi onepauusi — onepauust no Cuery, COBEpIIEHHAas B JIBIOTHOM IEPHUOAE 3a CUET
KpEAUTHBIX CPEACTB, NMpeaocTaBisieMblx bankom KineHnTy B mpenenax yCcTaHOBIEHHOIO KPEIUTHOTO
JUMUTA!

®  C HCIOJIb30BAHHUEM KapThl:

- Ui oImaThl TOBAapoB (paloT, yciyr, pe3yslbTaTOB HMHTEUIEKTYaJIbHON NEATENbHOCTH) B
TCII,

- JUIA OIUIaThl YCIYT TMOCPEACTBOM OaHKOMATOB/MH(OPMAIIMOHHO-IIIATEKHBIX TEPMHUHAJIOB
banka;

®  C HCNOJb30BAaHUEM PEKBU3UTOB KapThl:

- Ui oIjiaThl TOBapoB (paloT, yciyr, pe3yslbTaTOB HMHTEJUIEKTYAJIbHON NEATENbHOCTH) B
cetu MnTepHer.

- JUI OIUIaThl YCIYT MOCPEACTBOM CHUCTEMBI IUCTAHIIMOHHOTO OaHKOBCKOTO 00CITYKUBAaHMUS,;

e I oruiaThl Komuccuil banka B coorBercTBUM ¢ TapugHbIM MI1aHOM.

JIbrorublii mepmoa — nepuoj; BpeMEHHU MOoJib30BaHUA KIIMEHTOM KpeauTHBIMU CpelICTBaMH,
IIPEIOCTABIEHHBIMA €MY ISl OIUIAThl JIBFOTHBIX OINEpalMil B Ipeaenax ycTaHOBIeHHOro KiueHTty
KPEAUTHOIO JJUMHTA, 32 KOTOPBIN MpoleHThl KineHToM He yriaunBaloTcs, Ipy YCIOBUU COOIIOACHHUS
KinenToMm cienyromux ycioBHii:

— 10 COOTBETCTBYIOIIEW IUIATEKHOW JaThl (BKIIOUYHTENbHO) KiMeHT BHEC HEOOXOIUMBIN
IJIaTeX, MPEeTyCMOTpEHHBIN [[oroBopoM, B COOTBETCTBUH CO CYETOM-BBITTUCKOM;



—  YIJIA4€HBI IPOLICHTHI, HAYMCIICHHBIE 3a [10JIb30BAHUE HEIBIOTHOM 33J0JDKEHHOCTBIO;

—  OTCYTCTBYET IpPOCpPOYEHHAs 33J0JKEHHOCTb IO JloroBopy (manee BMecTe — YCIOBHUSA
IIPEJOCTABIICHUS JIbTOTHOTO IIEPHOIA).

Hnsa Jlocoopos, 6 pamkax KOMOpPLIX YCHMAHOGIEH Jb2OMHbIN Nepuod KpeOumosaHus 00
55 kanenoaphuix Oueil:

JIproTHBI MEpHOJ HAYMHAETCA C JaThl, CICAYIOIIEH 3a AAaTOM BO3HMKHOBEHUS JIbIOTHOMU
33[I0JDKEHHOCTH, M 3aKaH4YMBaeTCsA 25 4Yuciaa KaJeHJApHOIO Mecsla, CIEAYIOUIEro 3a MECSLEM, B
KOTOPOM BO3HHUKJIA JIbIOTHAs 3aJ0JDKEHHOCTb, IpHU 3TOM KilMEHT BIpaBe BO3BpAaTUTh KPEIUTHBIE
CPEICTBa 10 BBILICYKA3aHHOW JaThl. B ciaydae eciu 25 4ucilo KaJeHJAapHOIO Mecsla NPUXOAUTC Ha
HepabouMii JIeHb, TO IJIATEXKHAs Jara MEpEeHOCUTCS Ha Omkalimuil crieayromuid 3a HUM pabounid
JICHb.

ITocnenHuii JIBIOTHBIN IIEPUOJ 3aKAHUYMUBACTCS B JaTy OKOHYAHUS CPOKA JEHCTBUS KPEAUTHOTO
auMMTa. B cilyyae ecnu ykasaHHas Jara NPUXOAMTCA Ha HepaOouuil JeHb, TO Jara OKOHYAaHUS
MOCJIETHETO JILIOTHOTO MEPHO/1a NEPEHOCUTCS Ha ONMMKANIIN CIeAYIOIUi 32 HUM pabO4Hii IeHb.

Hna [ocoeopos, 6 pamkax KOMOPLIX YCMAHOGAEH Jb2OMHbIN NEePUuood KpeoumoeaHus 00
115 xanenoapmwvix OHeli:

JIbroTHBIi NEpUON HAYMHACTCS C OaThl, CIEAYIOLIEW 3a JaTOM BO3HUKHOBEHUS JIbIOTHOU
3aJI0JDKEHHOCTH, W 3aKaHYMBaeTcs 25 4ucia TPEThEro KajleHJAapHOIo MecAlla, CIEAYIOLIEro 3a
MecsLEM, B KOTOPOM BO3HMKJIA JIBIOTHAas 3aJ0JDKEHHOCTb, IpU 3TOM KIilMeHT BmIpaBe BO3BpAaTUTH
KpEAUTHbIE CPEJICTBA /10 BbIICYKa3aHHOM naThl. B ciaywae ecnu 25 yucno KaJleHJapHOTO Mecsla
IPUXOJUTCA Ha HEepaOOUMil JeHb, TO MJaTeXHas JaTa NepPEeHOCUTCsS Ha OMpKalIIMi cieayrounui 3a
HUM pabounii 1eHb.

B cnydae ecnu KilMEHT BBINIOJIHMI YCJIOBUS IIPENOCTABIEHUS JIBFTOTHOTO IEPUOJA U BEPHYI
KpEAUTHbIE CPEJCTBA B IIOJIHOM 00bEME B TEUEHHE CPOKA AEHCTBUS JIBIOTHOTO MIEPHOJA, TO JIbIOTHBIN
[epUOJI 3aKaHYMBAETCS B JIaTy BO3BpaTa KPEJUTHBIX CPEACTB B MOJIHOM oObeMme. Eciiu B naTy Bo3Bpara
KPEAUTHBIX CPEICTB B MOJIHOM 00beMe KilMeHT coBepiuaeT JbroTHbIE ONEpaluy ¢ OAHOBPEMEHHBIM
BBIIIOJJHEHUEM YCJIOBMM TIPEJOCTaBICHMS JIbIOTHOIO IE€PUOJA, TO HOBBIM JIBFOTHBIM IIEPUOJ
HA4YMHAETCS C 1aThl, CIEIYIOLIEH 3a 1aTOW BOSHUKHOBEHNUS JIbIOTHON 3aJJ0JDKEHHOCTH.

ITocnenHui IBTOTHBIN NEPHUOJ 3aKAHUYMBAETCS B 1aTy OKOHYaHUS CPOKA JIEUCTBUS KPEIUTHOIO
auMMTa. B ciyyae ecnu ykasaHHas Jara NpUXOAMTCA Ha HepaOouuil JeHb, TO Jara OKOHYAaHUS
MTOCJIEHETO JIbIOTHOTO NEPHO/Ia IEPEHOCUTCS Ha ONMKalIni clieayromuil 3a HUM pado4uil 1eHb.

JIbroTHBIA MEpPUOA KPEIUTOBAHUS MOXKET OBITh H3MEHEH I10 COIJIaCOBAaHHIO CTOPOH B
COOTBETCTBHUH C YCIOBUSAMHU JOMOJHUTEIBHOTO COTJIAIICHHUS.

MuHMMAJIBHBIH IJIATEK — CyMMa JIEHEXHBIX CPEJICTB, PACCUNTAHHASI HA KOHEL POLIEHTHOIO
Iepuoa, moayiexkanias kK omiare KinmeHToM B IIIaTEXHBIN NEPHUOJ HE MO3/HEE IUIATEKHOM 1aThI.

Pa3mep MuHMManbHOTO maTexa onpezaeinsercss CornameHueM.

JlononHUTENBbHO K MUHUMAaJIbHOMY IjaTexxy KiueHT omnaunBaeT cyMMbl KOMHCCUH (IIpH
HAJIMYUHU) B COOTBETCTBUM ¢ Tapu(HBIM IMIaHOM 3a HCTEKIUN(1e) mporeHTHBIN(bIe) nepro(bl) (pu
HEBO3MOXKHOCTH MX OIUIaThl 32 CUET KPEAUTHBIX CPEJCTB B CBSA3M C HEJAOCTATOYHOCTHIO/OTCYTCTBUEM
HEHCIIOJIb30BAaHHOTO KPEIUTHOro JUMHUTa). Pa3smep mozanexariero yriate MUHMMAaIbHOTO IUIaTeXa
yKkaspiBaeTcsl B Cuere-BBINKUCKE, MPeoCcTaBiIsieMOM KIIMeHTy B COOTBETCTBHM € yCIOBHsMU JloroBopa.

MoOuiabHbli  TenepoH — aOOHEHTCKOE YCTpOWCTBO MOOMIbHOM cBsizu  KimeHra,
MOJIKIIFOYEHHOE K YCIyraM pOCCHUCKHX omepaTopoB MoOwiapHOUW cBsizu (GSM-omepatopoB) wu
ucnosb3yemMoe KiIMeHTOM Ha 3aKOHHBIX OCHOBAaHHMAX, B TOM UHCIIE C COIVIACHS JHUIA, 3aKIFOYHMBILIETO
JIOTOBOP € ONEPATOPOM CBSI3M HA OKA3aHUE YCIIYT CBSI3H 110 JAHHOMY HOMEDY.

HaJsioroBplii pe3uieHT HMHOCTPAHHOIO TrocyaapcTBa — (QU3MYECKOe JMI0, KOTOpOe
IIPU3HAETCSI TAKOBBIM B COOTBETCTBMM C 3aKOHOJATEIbCTBOM HHOCTPAaHHOIO TIOCYJapcTBa
(MHOCTpaHHBIX TOCYJapCTB) WJIM TEPPUTOPUM (TEPPUTOPHIl), WM, B OTHOLIEHUH KOTOPOTO €CTh
OCHOBaHHMs ToOJaraTb, 4YTO OHO SBJSIETCS TAaKOBBIM, a TaKkkKe (U3NYECKOE IHUI0, Ha KOTOpOe
pacrnpocTpaHseTcsl 3aKOHO/1aTeIbCTBO HHOCTPAHHOI'O FOCY1apCTBa O HAJIOr000JI05KEHUH NHOCTPAHHbBIX
CYETOB.



Henbrornas 3ag0/KeHHOCTh — pa3sMep 3aJ0/DKEHHOCTH 110 HEJIBIOTHBIM ONEpalusM,
OTpakeHHBIH 1o ccyaHoMy cueTy KinenTa (B T.4. CyMMbl KOMUCCHI NTPU HATTUYHH).

Henbrornasa omnepanmsa — Bce onepauuu 1o CueTy, COBEpIIEHHBIE 3a CUYET KPEIUTHBIX
CpencTB, npenocrabisieMblx bankom KnueHTy B mpenenax yCTaHOBJIEHHOTO KPEAMTHOTO JIMMHUTA, C
WCTOJB30BAHUEM KapTHI/PEKBU3UTOB KapThbl WM 0€3 HCHOJIb30BaHMS KapThl, 33 HCKIIOYCHHEM
Onepalnii, OTHECEHHBIX B JIoroBOpe K JIbFOTHBIM OIlE€paLlUsIM.

HenepconundunupoBannas kapra — IUIaTeXHasl KapTa, Ha JIMLEBYIO CTOPOHY KOTOpPOHM He
HaHocsTca UM U dpamunus Kinenra.

HoBblii y4acTHHK 3apIUIaTHOrO NMpoeKTal — usnyeckoe IUIO, HA UM KOTOPOro B bamke
OTKPBIT CUET Ui MepeurcaeHus 3apab0oTHON IIaThl, IPU YCIOBUHU, YTO C MOMEHTA OTKPBITUSI CUETa
Ipouwio He 6osee 3 MOMHBIX KaJeHIAPHBIX MECALEB, HE CUMTAsi MECSI] OTKPBITHS CUeTa, U MPU 3TOM
10 CYETY MOTYT OTCYTCTBOBATh 3aUUCICHUS 3apa00THOM TIATHI.

O0mas ccyaHasi 3aJ0/I’KEHHOCTb — pa3Mep JIbFOTHOM M HENbIOTHOM 3aJ0JKEHHOCTH,
OTpakeHHBIH 1o ccyaHoMy cueTy Knnenra Ha naty dopmupoBanus Cuera-BbIIHCKY.

Omnepauusi — mo0as moanexamnas oTpaxkeHuto mo Cuery pacxomHas/IpUXOJHAs OTeparys,
COBEpIIICHHAs C UCTOIb30BaHNEM/0e3 UCTIOIb30BaHUS KapThl/C UCTIOIb30BAHUEM PEKBU3UTOB KapThI.

InarexHas gata — pgara, He mo3nHee Kotopod KimeHt o6s3aH pasmectuth Ha Cuere
JICHEHBIE CPEICTBAa B pa3Mepe HE MEHEe MHUHHMMAJIBHOIO IUIaTeXa, ompenesnsieMas Kak 25 4ucio
KaJIEHAApHOr0 MECsALIa, CIEIYIOIIEro 3a HCTEKIINM MPOLIEHTHBIM NepruoioM. B ciiydae ecnu ykazaHHast
JaTa IPUXOJUTCS Ha HEpaOouuil eHb, MIaTeKHas J1aTa MEePeHOCUTCS Ha OMMKalIui cieayonmii 3a
HUM pabounii 1eHb.

IInarexubiii nepuoa — BpeMeHnHoi nepuoxa ¢ 01 gucna mo 25 yucno KaneHAAPHOTO Mecsia
(BKJIIOUMTENBHO), CIEAYIOLIEr0 32 UCTEKIIUM IPOLIEHTHBIM IEPUOIOM, B TedeHHe KoToporo KimeHt
obOecrnieunBaeT noctyrieHrne Ha C4eT cyMMBbl B pa3Mmepe, HE MEHEe MUHUMAIbHOIO IJaTeka U He
II03/IHEE IIIIATEKHOU J1aThI.

IIposonranusi — yBeinueHue cpoka JAeUCcTBUS KPEAUTHOIO JINMUTA.

Cpok npoJyioHraluu KpeauTHOro JuMuTa — 2 (1aBa) roga. IlponoHrauust KpeaAUTHOrO JTUMUTA
OCYILIECTBIISIETCS B CIIydasx U MOPSIKE, IPENYCMOTPEHHBIX HacTosiiuMu [IpaBunamu.

[TposnoHramnus KpeIuTHOrO TUMHUTA MOXKET OCYIIECTBIISATHCS HEOJHOKPATHO.

IIpocpoyeHHasi 3aM0/KEHHOCTh — 33J0JDKEHHOCTh B pa3Mepe MHUHUMAIbHOIO IUIATEXa
(HemorameHHOW 4acTH MHHMMAJBHOTO IJIaTe)ka), HemoralleHHas B IUIATe)KHbIN MepHoJ, HauuHas C
JlaThl, CIEIYIOIIEH 3a IJIATEKHOU aToi, a TaKKe CyMMa 3aJ0JDKEHHOCTH, HETIOTrallleHHas Ha JaTy, He
no3niHee KoTopoit KimeHTt 00s13aH OCyIeCTBUTH MOJIHOE MOTAIICHUE 33/I0JDKEHHOCTH 1o JloroBopy/Ha
J1aTy, YCTAaHOBJICHHYIO B TPEOOBaHUHU O JOCPOYHOM BO3BpATE 33/10JKEHHOCTH.

IIpoueHTHBIN MepUOA — onpeneseHHbI J[0roBOpOM MEPHUOJ, B TEYEHUE KOTOPOTO MOJIEKAT
HA4MCJIEHUIO MPOLEHTHI, OMNPENENIAEMbII IIOCPEACTBOM YCTAaHOBJIEHMs [aThl Hadajla HAa4YMCIICHUS
MIPOLIEHTOB (BKJIIOUMUTENBHO) U JaThl OKOHYAHUSI HAUUCIIEHUS ITPOLIEHTOB (BKJIIOUUTEIBHO).

IlepBblii MPOLIEHTHBIN NEPUOJA HAYMHAETCS C JAThl, CIEAYIOLIEH 3a JAaTON MpPEAOCTaBICHHUS
KPEAUTHBIX CPEJICTB, M 3aKaHYMBACTCS B MOCJIEIHUN JEHb (BKIIOYUTENIBHO) KaJIEHAAPHOTO Mecsla, B
KOTOPOM NPEAOCTABIISIICS KPEAUT.

Bropoit u nocnenyromue npoleHTHbIE MEPUOIbl HAUWHAIOTCA C JaThl, CIENYIOIIeH 3a 1aToiu
OKOHYaHUS TPeJbIIyIIero MPOIeHTHOrO MePHoAa, U 3aKaHYMBAIOTCS (32 MCKIIIOYEHHEM IOCIIEIHEro
MPOLIEHTHOTO MEPHO/Ia) B MOCIEIHUI 1eHb (BKIOUUTEIHHO) CIEIYIOIEro KaJleHAapHOT0 MecsLa.

IlocnenHuii MPOUEHTHBIM IMEPUOJ HAYMHAETCS C JaThl, CIEAYIOIIEH 3a JaTOM OKOHYaHHUS
MPebIAYIIEro MPOLEHTHOIO Mepuosa, U 3aKaHYMBaeTCsl B AaTy (BKJIIOYHUTEIBHO) OKOHYATEIHHOIO
cpoka rmoramieHusi (Bo3Bpara) KiMeHToM KpeIuTHBIX CPEACTB B COOTBETCTBMM C JloroBopoMm miu B
naTty (BKJIIOYMTEIbHO) (akTH4ecKoro mnoramieHus (Bo3Bpara) KiMEHTOM KpeauTHBIX CpEICTB IO
JloroBopy B OJHOM 00beMe (B 3aBUCUMOCTH OT TOT0, Kakas U3 J]aT HACTYIHUT pPaHee).

IMy6nuunoe noskHocTHOe Jmuo (ITJIJI) — nomkHOCTHOE MU0 MyOJTUYHBIX MEXIYHAPOIHBIX
OpraHu3alii M JUI0, 3aMmelnaroliee (3aHUMarollee) TroCyIapCTBEHHYIO JOJDKHOCTh Poccuiickoit

L HpI/IMeHHTCH IpH 3aKJIFOYCHUN I[OFOBOpa C HOBBIM YYaCTHUKOM 3apIJIaTHOTO IMPOCKTA.



®enepanun, J0KHOCTH WwieHOB CoBera aupekTopoB LlenTpansHoro 6anka Poccuiickoit denepanmu,
JOJDKHOCTH (perepanbHOM TOCYAapCTBEHHOM CITY»KObI, HA3HaYECHHWE Ha KOTOPYIO M OCBOOOXICHHUE OT
Kotopou ocyuectsisiercs IIpesunentom Poccuniickort @enepanreit unu [IpaBurensctBoM Poccuiickoit
Odenepanun, A0KHOCTH B lLleHTpambHOM Oanke Poccuiickoii ®Depepanum, TocyaapcTBEHHON
KOpIIOpallMM Y WHBIX OpraHu3aiusax, co3gaHHbix Poccuiickoii ®enepauuei Ha OCHOBAHUHU
(denepanbHBIX 3aKOHOB, BKIIOUYEHHYIO B IE€pPEYHU JOJDKHOCTEH, ompeznenseMbix IIpesuaentom
Poccutickoit denepanumn.

PoacrBennuxu UITJI, TIIJI — pusnueckue nuia, KOTOPHIS SBJISIFOTCS CyIpyraMu, OJIM3KHUMHU
POJICTBEHHUKAMHU (POJCTBEHHUKAMH IO MPSMOIl BOCXOJAILIEH M HUCXOASIIEH JUHUM (POIUTENIAMU U
NETbMH, NEAYHIKOW, 0abymkoil M BHYKaMHu), MOJHOPOJHBIMU U HEMOJHOPOAHBIMH (MMEIOIIUMU
O0IIMX OTIIAa WJIM MaTh) OpaThsIMU M CECTPaMH, YCHIHOBUTEISAMH U ychiHOBIIeHHBIMU ) UTTJUT, TI1JT.

CBepxXJIMMHUTHAA 32J0JIKEHHOCTb — IIPEBBINICHUE CYMMBbl PAacCXOJHBIX ONEpPaLHid,
coBepuieHHBIX KilneHToM, Hajl BETMYMHOM COOCTBEHHBIX JIEHEKHBIX cpeacTB Kinenra, pa3MeneHHbIX
Ha Cuere, W BEIMYMHONM HEUCIOJIB30BAHHOTO KPEAUTHOIO JIMMHUTA. YKa3aHHas 3aJ0JDKEHHOCTh
KJIaccupuuupyeTcsl Kak mpenocrabiieHHble bankoM u nosydyeHHble KiimeHTOM JI€HEeKHbIE CpEeICTBA B
KpeauT, U MoJuIexkUT Bo3BpaTy Kimentom banky ¢ omnatoii miatel (IPOIEHTOB) 32 BOSHUKHOBEHHE
CBepXJIMMUTHOH 33I0JDKEHHOCTH, ycTaHOBJIeHHOU JloroBopom (TapudubM mianom).

Cucrema JIBO — cucrema AUCTaHIIMOHHOTO 0AHKOBCKOTO 00cmykuBanus «HTepHET-0aHK» U
«MoOOWIBHBIN 0aHK», KOMIUIEKC IPOrPaMMHO-TEXHHUYECKHX CpeacTB baHka, oOecrneynBaromuit
dbopMupoBaHue, nepenavy, perucTpanuio pacnopsbkenuil Kivenra, a Taxke WHble (QYHKIHH 4yepe3
MH(POPMAIIMOHHO-KOMMYHUKALIMOHHYI0 ceTh MHTepHer. OmeparopoM cHCTeMBI siBisieTcss baHk
(B COOTBETCTBUU C YCIOBUSMHU JHUCTAHIMOHHOTO OAHKOBCKOTO OOCTYXHBaHUS (DU3MUECKUX JIHI] B
AO «Poccenpx030aHK» ¢ UCTIONb30BaHNEeM cucTeMbl «HTepHeT-0aHK» 1 «MOoOUIBHBIN 6aHK» (Haee
— Ycnosus JJBO).

Cayx06a moagep:kKkm —  mojpasneicHue  baHka,  OCYyImIECTBISIONIEE  0O0padOTKY
BXOJIALIUX/UCXOIAIINX TOJIOCOBBIX M MYJIbTUMEAUWHBIX OOpamieHuil oOT (PU3UYECKUX JIHIl,
nocrynaromux B baHk Mo pa3invyHBIM JUCTAHLMOHHBIM KaHallaM CBSI3U, B T.4. IOCTYNAOLIUX IO
TeneOHHBIM HOMEpaM, yKa3aHHbIM Ha oduumansHoM caiite banka www.rshb.ru, Ha oduIMaTbHBIHI
aZpec ANeKTPOHHOU MmouThl banka, dyepes cait banka minn uHdopmamnronnsie cucteMbl banka B cetu
Wurepner, uepes cucremy JbO.

Cornamenue — mnoxanuceiBaemblii KiumeHtom wu  baHkoOM  TOKyMEHT, SIBIISIFOLTUMHCS
HEOThEMJIEMOM 4YacThlo J[oroBopa M coieprKamuil cileAyrolue CyHIeCTBEHHbIE yciaoBus Jlorosopa:
Homep Cuera, oTKphITHIN KileHTy, pa3mMep KpeIuTHOrO JUMHTA, CPOK KPEIUTa, MPOLEHTHYIO CTaBKY
3a IOJIb30BAHME KPEOUTOM, TOJHYH CTOMMOCTb KpPEIMTa, IUIATEKHYIO ATy, pa3Mep HEYCTOWKH 3a
BO3HUKHOBEHHE IPOCPOUEHHON 3amoikeHHOcTH. WHble ycnoBust [loroBopa, Heyka3aHHbIE
HENoCpeACTBEHHO B TekcTe Cornamenus, onpenensatorcs [Ipasunamu.

Cuet — 0aHKOBCKMH c4eT (PU3MUECKOTOo JIUIA, OTKPbITEIM bankoMm KnueHty B cooTBeTcTBUU C
JIoroBopoM B ILENSAX OCYIIECTBICHUS PAcUETHBIX ONeEpalfii C HMCIOJb30BaHMEM KapTbhl/PEKBU3UTOB
KapThl/0e3 HCIONB30BaHUS KapThl, HE CBS3aHHBIX C OCYIIECTBICHHUEM MPEAPUHUMATEIBLCKON
NEATEIBHOCTH, a TaKKe OCYIIECTBICHHEM JEATEIbHOCTH B KadyeCTBE YacCTHOIO HOTapHyca WM
a/IBOKaTa, yuYpeIuBILIETro aJIBOKaTCKUM KaOWHET.

CueT-BBINIMCKA — JIOKYMEHT, NIpeAcTaBisgeMblii bankom KiMeHTy 1Mo OKOHYaHMM KaXKAOro
MIPOLIEHTHOTO MEPHO/Ia MO COCTOSHUIO Ha J1aTy OKOHYaHUs MPOLEHTHOro Nepuoja, He paHee 12 u He
no3aHee 15 yucna KajeHJapHOro Mecsla, CAEAYIOLETO 3a UCTEKIINM IPOLEHTHBIM nepuogom. Cuer-
BBINMCKA TpegocTapisiercss KiIMeHTy ¢ 1enpio MPOBEpKHU U MOATBEPKICHUS B YCTAHOBJIEHHBIE CPOKU
oreparuii, oTpaxxeHHbIX 1o Cyery.

Cuer-BbIIUCKA CONEPIKAT:

- uHOpMaIHIO 0 pa3Mepe YCTaHOBIEHHOTO KPEIUTHOTO JINMUTA;

- mH(MOPMAIHUIO O TUTATEKHOM TIEPHOJIC U TUIATSIKHOMN JaTe;

- InepedeHb Beex onepauuid no Cuery, coBepiieHHbIX KiMeHToM 1 oTpakeHHbIX bankom 1o
Cuety B TeueHHUE MPOLIEHTHOTO MEpHoJa ¢ yKazaHUEM THUIIA onepanuu (JIbFroTHas/HEIbIOTHAs ), B TOM
quciae NepevyeHb KOMHUCCHM, mpuuuTaromuxcs banky mo [loroBopy B coorBeTcTBUM C TapudHbIM



IUTAHOM, OIUTaYeHHbIX KIIMEHTOM COOCTBEHHBIMH CpEACTBAMU MJIM 32 CYET NPEOCTaBICHHOTO
KPEIUTHOIO JINMHUTA;

- pa3Mep MUHUMAQJIbHOIO IUJaTeXa Ha JaTy OKOHYaHUS IIPOLEHTHOrO Iepuoja
(BKIIFOUHUTEIILHO);

- pasmep o0IIel CCyTHOM 3aI0JDKEHHOCTH;

- pa3Mep JIbIOTHOH 3a10JKEHHOCTH;

- pa3Mep HEIbIOTHOM 3a/10JKEHHOCTH;

- uHbOpMALMIO O CyMME IIPOLEHTOB, HAUYUCIEHHBIX Ha BEJIWYMHY HEJIbIOTHOM
3aJ0JKEHHOCTH 33 UCTEKIINN MPOLEHTHBIN NEPUOL;

- UH(OPMALUIO O CyMME IPOLIEHTOB, HAYMCICHHBIX Ha BEJIMYUHY JIbIOTHOH 3a70/5KEHHOCTH
33 WCTCKUIMM IPOLEHTHBIA IE€PHOA, IPU HEBBINOJIHEHMHM KIMEHTOM YCIOBHH IIPENOCTABICHUS
IIPEBIAYIIErO JIbIOTHOTO NEPUO/IA;

- uHbOpMALMIO O CyYMMax KOMHUCCHM (IpUM Haauuuu), OpUUYMTaroluMxcs baHky B
COOTBETCTBUHM C Tapu(HBIM IUITAHOM 3a MCTEKIIMHA MPOLEHTHBIA mNepuo] (MpH HEBO3MOKHOCTH
IIPEJOCTABIICHUS] KPEJUTHBIX CPEACTB B CBA3U C HEJOCTATOYHOCTHIO/OTCYTCTBUEM HEUCIIOIb30BAHHOTO
KPEAUTHOI'O JIUMUTA);

- uHOpMaLHIO 0 pa3Mepe HEUCIOIb30BAHHOTO KPEIUTHOIO JINMUTA;

- uHbOpPMALMIO O HATMYUHM M pa3Mepe NPOCPOUYCHHOH 3aJ0JDKEHHOCTH (TPOCPOYCHHBIC
IPOLEHThl U IPOCPOYEHHAs] CCyaHas 3aJ0JDKEHHOCTb) M MPUYUTAIOIIYIOCS CyMMY HEYCTOMKHM Ha
CYMMY IIPOCPOYEHHBIX MPOLEHTOB U MPOCPOUYCHHOM CCYTHON 330JDKEHHOCTH Ha AaTy (opMuUpoBaHUs
Cuera-BBIIUCKY;

- uHbOpMAIMIO O pa3Mepe IuIaTeXa, HeOOXOAUMOro JUisi BHeCeHHs KIIHMEHTOM C LeNbio
BBITIOJIHEHUS YCIIOBUI IIPEIOCTABIIEHUS JIBIOTHOTO IIEPUO/A.

Tapuduplii nuian — TapuHbI MJ1aH, YTBEPKISHHBIA YIOJTHOMOYSHHBIM OpraHoM banka Juist
KPEIOUTHBIX KapT C JIbIOTHBIM IIEPUOJOM KPEIUTOBAHMS, ONPEACIAIOIUN pa3Mep KOMHCCHOHHOIO
BO3HATPKACHUS M MOPSIOK €r0 B3MMaHUS, BO3MOXHOCTH/TIOPSIOK MPEJOCTABICHUS MaKeTa YCIYT,
npoBesneHue omnepauuit no Cuery/kapre, HpPeOCTaBIECHUE JJOMOJIHUTENIBHBIX YCIYT, JUMHTHI Ha
coBepiieHue omepanuii o CueTy/KpeauTHOW KapTe, a TaKXKe WHbBIE YCJIOBHUS OOCITYKUBAHHSI
Knuenra/nepxarens JlonOIHUTENBHOM KapThl.

Texunosorus 3-D Secure — TeXHOJIOTHS 3aIIUTHI KapT IJIATEKHBIX CHCTEM, OCYIIECTBICHUE
omepauuii 1Mo  KoTopbiM  obecneunBaercss AO  «HCIIK» na  Tepputopun P®D, or
HECaHKLMOHUPOBAHHOTO MCIOJIb30BAaHNUS [IPU COBEPILIECHUH IJIaTeXeW B ceTH VIHTepHeT.

TexHosorust J/SeCure — TEXHOJIOTHs 3aIUThl KaPT MEKAYHAPOJHOW IUIATEKHOU CHCTEMBI
(dx), ocymectBienue omnepauuii nmo koropoil oOecneuuBaercas AO «HCIIK» u npousBoaurcs
UCKJIIOUUTENIBHO Ha TeppuTopun PP OT HECAaHKIIMOHMPOBAHHOI'O MCIIOJIB30BAHMS NPH COBEPIICHUU
maTexei B cetu MIaTepHer.

Texnonorna MirAccept — TexHOJOrMs 3allUThl KapT IulaTeXHONW cuctemsl MHUP ot
HECaHKIIMOHUPOBAHHOTO UCIIOJIb30BAHMS IIPU COBEPIIECHUY IUIaTeKeN B ceTH MHTEepHeT.
Toprosass opranusanusi — OPUAMYECKOE JIMLO, 3aKiarouyuBliee ¢ baHkoM 1orosop

O COTPYJHHMYECTBE MO BBHIMYCKY (opM-pakTopa U OCYIIECTBIsONIEEe peanusanuio (GopMm-pakropa
(bU3MYECKUM JTHIIaM.

Toproso-cepBucHoe npeanpusitue (TCII) — ropuanyueckoe JHMIO WIA WHIAWUBUIYATbHBIN
MpeaNpPUHIMATENh, OCYIIIECTBISIONIUN NeSTEIHOCTh B cpepe TOPTOBIU U YCIAYT U YIOTHOMOYSHHBIN
MPUHUMATh KapThl U COCTABIISITH PACYETHBIC IOKYMEHTHI C MX HUCIIOJIh30BAaHUEM IPU OTUIATE TOBAPOB
(pabor, ycnyr, pe3yabTaTOB MHTEIUICKTYaTbHON JMESTEIBHOCTH), a TaKKe MPEAOCTABISIFOIINA YCIyTY
BBIJIAYN HAJIMYHBIX JICHEKHBIX CPEJICTB TIPH COBEPIICHNHN OKYTIKHZ,

YyacTHHK 3apILIaTHOro npoekTa® — pusuueckoe U0, B TOM YUCIE:

2 TnarexubiMu cucteMami M TCIT MOTyT ObITh YCTaHOBJIEHBI OTPAHUYEHHs MO MPEJOCTABICHUIO JAaHHON YCIIyTH.
O HamM4YMKM BO3MOXXHOCTH TOJYYSHHsI HaJWUYHBIX JAeHEeKHBIX cpeAcTB B TCII [lepkatenb yrtounsieT y kaccupa TCII
CaMOCTOSITENBHO.

3 Mlpumenstcs npu 3akmodeHny J[Or0BOpa ¢ yYaCTHUKOM 3apILUIATHOTO TIPOEKTA.



e qoNydvaromiee 3apaboTHYIO IUIaTy Ha cuyeT B baHke M uMmeromee He MEHEe OJHOTo
3aunciieHds 3apaboTHOM TuIaThl HAa cuyeT B baHke B TedeHWEe 2 KaJICHIAPHBIX MECSIIEB,
MIPEALIECTBYIOLIUX J1aTE pACCMOTPEHUS 3asBKH HA KPEUT;

e pabortHuk banka.

®opma camocepTH(PUKANMM — JTOKYMEHT, UCIIONIB3YeMblii baHKOM B LeIsIX MACHTH(UKAIIMI
KIUeHTa - (U3MYECKOTO JMna s Ieneil BbisgBIeHHs HanoroBoro pesuzeHTa HHOCTPAHHOTO
rocyaapcraa.

®opMm-paKkTop — MpeAMET WM TEXHHYECKOE YCTPOWCTBO C OECKOHTAKTHBIM OaHKOBCKHM
IUIATeKHBIM ~ MPWJIOKEHUEM, TO3BOJISIOIIUM  OCYILECTBISATh OECKOHTaKTHbIE IUIATeXKU MpU
COBEpILIEHUH oIulaThl ToBapoB U ycayr B TCII, onepanuu no nepeBoay JEHEXKHBIX CPENCTB, CHATHUIO
HaJIMYHBIX JCHEKHBIX CPEACTB M nomnojHeHuto Cuera B OaHKOMaTaX, MH(GOPMAIMOHHO-TUIATEKHBIX
TepMUHAJIAX, SJEKTPOHHBIX TEPMHUHATAX C OECKOHTAKTHBIM OOCITY)KMBAaHHWEM M HE MpeJAHA3HAYEHHBIM
JUISL UCIIOJIb30BAaHUsI B DJJIEKTPOHHBIX TEPMHUHAJIAX B MOJApa3JeleHUsAX baHka, OCYIIECTBISIOIIUX
OIepaluy Mo MPUEMYy W/WIN Bblade HAJIMYHBIX JEHEXKHBIX CPEICTB C Hcmosb3oBanueM kapt (IIBH
banka).

DJIEKTPOHHOE CPEeACTBO IUIATekKa — CPEICTBO W/IiHM criocod, no3possirone Kinuenty banka
COCTaBJISITh, YJIOCTOBEPATh M IEPENaBaTh paCIOPsLDKEHUS B LEISAX OCYLIECTBICHHUS IE€pPEBOAA
JICHE)KHBIX CPEICTB B paMKax IMPUMEHSEMBbIX (opM O€3HAJIMYHBIX PACUETOB C HCIOJb30BaHUEM
MH(OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHH, SIEKTPOHHBIX Hocuteneil uHpopmanuu. K
ANEKTPOHHBIM CPEJCTBAM IIJIaT€Ka OTHOCUTCS UCIIOJIb30BAHNE KapT, BBIMYIIEHHBIX B COOTBETCTBUH C
Hacrossuumu [IpaBunamu, MCIONb30BaHUE UX PEKBU3UTOB /I OCYILECTBIICHHS NEPEBOJIa JEHEHKHBIX
CPEICTB U IMCTAaHIIMOHHBIE KaHaJIbl 00cyKuBaHus banka.

E-mail - yBemomienne — ¢Gopma ITOKYMEHTHPOBAHHOTO YBEIOMIJICHHS B BHJEC TEKCTOBOTO
cooOmIeHUs Ha aapec dNeKTpoHHOH mouTkl Kinenrta B cetn MHTEpHET, penoctaBieHHbii Kimmentom B
bank, npennasHaueHHsli 11 nHGopmupoBanus KineHta o mpuocTaHOBICHUH MTPHEMa K UCIIOJIHEHUIO
bankoM pacnopspkeHHs O COBEPILIEHUH ONEpaluy MO0 NepPEeBOJY JAEHEKHBIX CPEICTB, B TOM 4Hucie 00
OTKa3e B aBTOpU3AIMH ONepanuu, cHOPMHUPOBAHHOTO C HCIOJIB30BAHHEM OJIIEKTPOHHBIX CPENICTB
IiaTexa, B COOTBETCTBUU ¢ MyHKTOM 7.1.14 Hactosimux [lpaBui, a Taxxke s nepenaun KimeHty
uHOl MHpopMarmu®,

Push-yBenomienne — Gopma TOKyMEHTHPOBAHHOTO YBEAOMIICHHS B BHJIE TEKCTa COOOICHHMS,
HanpasisieMoro baHkoM Ha MOOMJIBHBIA Tese)OH MM MOPTATHUBHBIN MEPCOHAIBHBIH KOMIBIOTEP
Knuenta ¢ goctynmom B cerb VIHTEpHET M yCTAHOBJIEHHBIM NPOrPaMMHBIM MOJYJEM CHUCTEMBI
«MoOwubHBIM OaHK» MO coBeplIeHHbIM 1Mo CueTy omepauusM € HCIOJb30BAaHMEM 3JIEKTPOHHBIX
CPEICTB IUIaTeXa, a TaKkKe HHOM HHPOpMaluHu, NpeaycMOTpeHHOH Hacrosmumu [IpaBunamu,
CBsI3aHHOM c ucniosniHeHueM Knnenrom Jlorosopa.

SMS-3anpoc — ¢opma TOKyMEHTHPOBAHHOTO YBEIOMJICHHS B BHJE TEKCTa 00 yTpare W/WiH
UCIOJIb30BAHUU KapThbl/ee pekBU3UTOB Oe3 cornacusi Kiumenra, Hampasinsemoro B bank Kimentow,
ABJIAIOIIMMCS JIEHCTBYIOIIMM I10JIb30BATEIEM JAOIOJHUTENBHON YCIYTH «YBEIOMIICHHS» C HOMEpa
3aperucTpupoBaHHOro baHkoM B paMKax NpeNOCTaBIEHUS YCIYTH «YBEIOMJICHHUS» MOOUIBLHOTO
tenedona Knuenra.

SMS-undopmupoBanue — Gopma JOKYMEHTUPOBAHHOTO WH(POPMHUPOBAHUS B BUIEC TEKCTa
SMS-coo6menust bankom Kimenrta o mpuocTaHOBICHUN ASUCTBUS KapThl B COOTBETCTBUH C TyHKTaMHU
7.1.15 w 7.1.16 wmHactosmux [IpaBun w/wim JOKYMEHTHPOBAHHOTO 3ampoca B BHJIE TEKCTa
SMS-coobmienust Ha MOATBEP)KICHHE BO30OHOBICHMS HMCIOJIHEHHUS PACHOPSDKEHHS O COBEPIICHUU
ofepaly B ciyyae MPUOCTAHOBJICHUS MpUeMa K UCTIOJHEHHIO €€ COBEpPIIEHUS, B TOM YHCJe OTKa3a B
aBTOPU3AIIUHU OIIEPALlUH, B COOTBETCTBUH ¢ TyHKTOM 7.1.14 HacTtosmux [Ipasuit.

SMS-yBenomienue — QopmMa JOKYMCHTHPOBAaHHOTO YyBEIOMJICHHS B BHJIEC TEKCTa
SMS-coo0menns bankom:

- Kuwmenra/nepxarens  JomonnurensHoit  kaptel o  [IMH-kome,  mpucBoeHHOM
KapTe//]onoTHUTETLHOM KapTe;

* VBenoMIIeHHE HE COMEPKHUT CBENEHWIT KOH(PHUIEHIMATILHOIO XapakTepa, OAHKOBCKYKO M MHYI0 OXPAHAEMYIO 3aKOHOM
TalHy.



- Knmnenra o xaxaoi coBepiieHHOW 1mo CUeTy omepalnuu ¢ MCHOJb30BAaHUEM 3JIEKTPOHHOIO
CpelcTBa IuiaTexa, Hanpasisiemoro bankom Knuenty Ha Homep MoOmiIbHOTO TenedoHa, nHbopManus
0 KoTopoM Oblia mpexacraBieHa Kinuenrom B baHk, a Takke MHOM MH(pOpMAIUK, MpeTyCMOTPEHHOMN
Hacrosiumu [IpaBunamu, cBsazanHoi ¢ ucrionHenueM Knuenrom Jlorosopa.

3-D mapoawb — mapoins, npegocraBicHabi Kiuenty/nepxxarento JonogTHUTENBHON KapThl JIs
COBEPILEHHUS Ollepaluii ¢ UCIIOJIb30BAaHUEM PEKBU3UTOB KapThl B ceTU IHTEpHET:

— bankom ¢ ucnonb3oBanuem texuosioruu 3-D Secure/MirAccept/ J/Secure;

— MeXayHapoaHOH miatexHoi cucreMor UnionPay International st coBepiienus: oneparuit
C HCTIOJIb30BaHUEM PEKBU3UTOB I1aTekHOM KapTel UnionPay.

2. O0Me moJI0KeHus

2.1. Hactosimue [IpaBuina onpenenstor NOpsSA0K OTKphITUS U BeaeHus Cuera, NpeaoCTaBIeHUs
U 00CIy)XMBaHMsI KapThl, NPEJOCTABICHUS KPEOUTHBIX CPEACTB B MpeAesiaX YCTAHOBJIEHHOI'O
KpPEIUTHOTO JIUMUTA, a TAK)KE YCTAaHABIMBAIOT MpaBa U o0a3aHHOocTH Knnenrta u banka, Bo3HUKaroIue
Yy HUX B CBSI3H C 3aKJIIOYeHHEM Jlorosopa.

2.2. JloroBop 3axitouaercs IyreM npucoequHeHus Kiumenra k HactosmuMm [IpaBunam
nocpeacTBoM noanucanus CornamieHus, CoJIepKallero Bce CyllecTBeHHbIe ycioBus Jlorosopa.

2.2.1. Cornamenne MoxeT ObITh moAnrcano KinenroMm:

—  COOCTBEHHOPYYHO - TP JINYHOM oOpaieHnu B opuc banka;

— mpocroil 3nekTpoHHOH mnoamuchid B Cucreme JIBO (npu ycioBUHM TOAKITIOYCHHS
Knmentom ycnmyru TMCTaHIMOHHOTO OAaHKOBCKOTO OOCITYKHMBAHHS ITyTEM MPUCOSAMHEHUS K Y CJIOBUSM
JBO 1 npy HATMYUU TEXHUYECKONW BO3MOYXKHOCTH).

2.2.2. B cnyuae mnonmmucanusi Kiuentom CornameHuss COOCTBEHHOPYYHO-TIPH JIMYHOM
oOpanienuu B opuc banka:

2.2.2.1. JloroBop cuMTaeTCs 3aKJIIOYEHHBIM ITyTEM JOCTIKEHUS cornacus Mexxay Kiuentom u
bankom mno Bcem ycnoBusM, yka3aHHbIM B Cornamenuu. Coryacue KimeHnta ¢ yciaoBusMHU
Cornamienus, BbIpaxaeTcs MyTeM COOCTBEHHOpy4HOro mnoxanucanus CornamieHus Ha OyMakKHOM
HocuTene U npenoctasBieHus ero banky. Cornacue banka c ycnoBusamu CoranieHusi BbIpaXkaeTcs
nyreM noanucanus Cornamenus Ha OyMa)kKHOM HOCHUTENE YIIOJHOMOYEHHBIM NpejcTaBuTeneM banka.

2.2.3. B cnyudae nonnucanus Knuentom CornameHusi npocToil 3J1eKTPOHHOW MOANHUCHIO B
Cucreme J1bO:

2.2.3.1. Cornamenue noBoautcs Ao ceeneHust Kimenta ¢ ucnons3oBannem Cucremst JJbO B
(opMe SMEeKTPOHHBIX JOKYMEHTOB U (MJIH) dJIE€KTPOHHEIX 00Pa30B JOKyMEHTOB®.

2.2.3.2. Kinent cuuraerca mnoiyuuBmuMm CorjameHue B MOMEHT pa3MelleHHs baHkoM
Cornamenus B 35ekTpoHHoM Buje B Cucteme JIBO.

2.2.3.3. BzaumogeiictBue Mexay bankom um KnmeHToM ocymiecTBisieTcss myreM oOMeHa B
Cucreme JIBO cBegenussmu (uHpopMmarueil) B ¢GopMe DBJIEKTPOHHBIX JIOKYMEHTOB M (WIJIH)
NIEKTPOHHBIX 06pa3oB J0KyMeHTOB®, moamucanHpix CTOpOHAMH B COOTBETCTBUH C YCJIOBHUAMH
Hacrosiux [IpaBui, a Takxke YcnoBusimu J[BO.

2.2.3.4. JloroBop cuMTaeTcs 3aKJIOUYEHHBIM ITyTeM JOCTHKEHUs coryacus Mexxay Kimuenrtom u
bankom mo Bcem ycnmoBusAM, ykazaHHbIM B Cormamenunu. [Ipm cormacum KnmeHrta ¢ ycnoBusiMu
Cornamenus, Knuent noanuceiBaer CornaiieHue npocTon 31meKTpoHHo# noanucsio B Cucreme J[BO.
Cornacue banka ¢ ycnoBusmu CornameHusi Belpaxaercs myteM noanucanus CoryameHus: IpocTon
anekTpoHHoi mnoanuceto B Cucreme JIbO wim noxanucanus CornameHus YHOJHOMOYEHHBIM
npencraBuTeneM banka Ha GymaxkHoM HocuTene' m pasmemenneM B Cucteme JIBO SIeKTPOHHOTO
o0pa3a monucanHoro co ctoponsl banka Cornamenus.

> IIpuMeHMMO Uil JOKYMEHTOB, MOJTBEPKAECHHBIX KOPPEKTHBIM BBOJOM OJHOPa30BOTO HapOJisd, YTO IPU3HAETCS
ITOIHUCAHUEM ITPOCTOM JIEKTPOHHON HOAMHKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.
 TIpumeHMMO ISl JOKYMEHTOB, MOJTBEPKAECHHBIX KOPPEKTHBHIM BBOJOM OJHOPA30BOTO HApOJisd, YTO IPU3HAETCS
ITOITHUCAHUEM ITPOCTOM JICKTPOHHON HOAMKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.
7 TIpuMeHMMO JUIsl JOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJOM OJHOPa30BOTO HapoJisd, YTO IPU3HAETCS
TIOJINTMCaHUEM IIPOCTOH IEKTPOHHOH nonucho B iepuon ¢ 27.04.2020 no 23.11.2020.



2.2.3.5. Tloamucanune Knmuentom CornamieHusi IpoCTON IEKTPOHHON moamuchio B Cucreme
JABO B cootrBerctBuu ¢ YcnoBusimu JIBO sBisieTcsi MOATBEPKICHUEM €r0 COIIAaCHsl C YCIOBUSIMHU
Cornamenuss u cornacust ¢ 3akiodeHuem Jlorosopa. CornamieHue B DICKTPOHHOH (opme/
3JIEKTPOHHBIH 00pa3 CorameHus’, monucanHble IPOCTOi AMEKTPOHHOH moamuckio B Cucteme JIBO,
NPU3HAIOTCSA DJIEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OYMaXHOM HOCHTEIIE,
MOANKUCAHHOMY COOCTBEHHOPYUHOI MOJMUCHIO, 8 TAK)KE UMEIOT PAaBHO3HAUYHYIO IOPUIUMUECKYIO CUITY C
JOKYMEHTaMH, COCTaBJICHHBIMM Ha OyMa)XHOM HOCHTENE, B COOTBETCTBHHM C TpPEOOBAHHIMH,
MpeIbsABISIEMbIMA K JOKYMEHTaM TaKOTro poja JCHCTBYIOIIUM 3aKOHOAATENhCTBOM Poccuiickoi
®enepannn, HOpMaTUBHbIMU akTaMu banka Poccun v BHyTpeHHUMHE JOKyMeHTamu baHka.

2.3. Bbank mpenocrasnser KiueHTy KpeauTHbIE CpelcTBa B pa3Mepe KpEeIUTHOro JTUMHUTA, a
Knuent o0s3yeTcst BO3BpAaTUTh 33J0DKEHHOCTH (MIOJyYEHHBIE KPEIUTHBIE CPEACTBA) M YIJIATHTh
MIPOLIEHTHI 3a MOJIb30BAHNUE KPEAUTHBIMHU CPEACTBAMU B COOTBETCTBUU C yCIOBHUsIMH J[oroBopa.

2.4. KpenuTHBIN JIMMHUT yCTaHABINBACTCS CPOKOM Ha 2 KaJICHIAPHBIX T0/1a C IaThl 3aKII0UCHUS
HoroBopa. Cpox [eHCTBUS KPEAUTHOTO JUMHUTA TMPOJUIEBACTCA B CIy4asX M IOPAJIKE,
IIpeyCMOTPEHHBIX HacTosmuMu [IpaBunamu.

2.5. Kiuent orutauuBaet npuuutaronuecs banky mo JloroBopy KOMHCCHUHU, YCTaHOBIICHHBIE
Horosopom u Tapudubmv mranom. Komuccuu MOTYT OIIaunBaThCsl KaK COOCTBEHHBIMH JICHEKHBIMHU
CpeICTBaMHU, TaK W 3a CUET HEHCIOJIb30BAHHOTO KPEAUTHOTO JMMUTAa B MOMEHT Ha4yHCIICHUS
KOMUCCHH, IIyTEM YBEJIMYEHUS CCYTHOM 3aJ0PKEHHOCTH UM YMEHbILIEHUS OCTaTKa HEUCIIOIb30BAaHHOIO
KPEAUTHOTO JIUMHUTA.

[Ipy OTCYTCTBUM HEMCIIOIB30BAHHOI'O OCTATKA KPEAUTHOIO JIMMUTA HA MOMEHT HAa4YMCIICHUS
KOMHUCCHI B cOOTBeTCTBMM ¢ TapuHBIM MIaHOM, yKa3zaHHble KOMHUCCHH OIUTauuBaroTcs KiueHTom
COOCTBEHHBIMHU CPEICTBAMH B IIJIATEKHBIN MEPHO JOMOTHUTEIHHO K CyMME MUHUMAIIBHOTO TUIATEXa.

2.6. B cootrBerctBum co cT. 411 'K P® CtopoHbI ycTaHaBIMBalOT, YTO MPOBEJECHUE 3a4eTa
BCTPEUHOI0 OJHOPOJHOT0 TpeOOBaHMS B KauecTBe IpekpaieHus oOs3arenbcTB Kimenra mnepen
bankom no Hacrosimemy JloroBopy B OZHOCTOPOHHEM MOPSAKE HE JOMYyCKaeTcs. 3aueT BO3MOXKEH
HCKJIIOYUTENIBHO C MMCbMEHHOT0 cornacus banka.

2.7. KnoueHT He BIpaBe YCTyNaTh TPETheMy IIMIy CBOe MpaBo TpeboBath oT banka
MIPEIOCTABIICHUSI KPEOUTHBIX CpPEICTB, a TakXke OOpeMEHsSTh €ro Kakum-Inbo obpasom 0e3
MMUCbMEHHOT0 cornacus banka.

2.8. KimenT npenocrasisier banky npaBo ciucbiBath co Cyera ClieyIonme CyMMBI:

- CyMMBI OIlepaluii, COBEPIIEHHBIX C UCIIOJII30BAHUEM KapT;

- CyMMBI ofiepaiuii, coBepiieHHbIX 10 CUeTy ¢ UCIO0Ib30BaHUEM PEKBU3UTOB KapT;

- CyMMbI omepanuii, coBepiieHHbIX o CyeTy B cHcTeMaX IUCTAHIIMOHHOIO OaHKOBCKOTO
00CITy>)KUBaHUS;

- ICHEeXHBIE CPEJICTBA B OIUIATY 33J0JPKEHHOCTH (OCHOBHOT'O J10JITa);

- CyMMbI HAUHUCJICHHBIX MPOLIEHTOB 32 MOJIb30BAHUE KPEIUTHBIMU CPEICTBAMU;

- IEHE)KHBIE CPEJICTBA B OIUIATY CBEPXJIMMUTHOM 3a/10JKEHHOCTH;

- CyMMBbl HEYCTOMKM 3a BO3HUKHOBEHHE IPOCPOYEHHOW 3aJ0JDKEHHOCTH M IUIaThl 3a
BO3HUKIIYIO CBEPXJIMMUTHYIO 33/10J>KEHHOCTb;

- CYMMBbI KOMHCCHH, B TOM YHCJIE 32 MOAKIIOUYEHUE/TPEIOCTaBIEHUE JOMOIHUTENBHBIX YCIYT B
COOTBETCTBUU ¢ Tapu(HBIM IIaHOM;

- CYMMBI, CBSI3aHHBIE C TPOBEPKOM U MPEAOTBPAIIEHUEM HE3aKOHHOTO MCIIOIb30BaHUs KapThl, a
TaKkKe CyAeOHble U3JEPKKH W WHBIE pAcXoAbl, CBS3aHHBIE C MPHHYAUTEIHHBIM B3BICKAHHUEM
3agomkeHnHocT Knmenra;

- CYMMBI Ollepaluid, paHee 3auucClIeHHbIX BaHKOM MO 3asBIEHUSM O CIOPHBIX OMEPALHMSIX,
MpU3HaHHBIX baHKOM B X0/1€ IPOBEPKU HEOOOCHOBAaHHBIMY;

- CyMMBI, or0ouHo 3auncineHHble bankom Ha Cuer;

8 IIpumeHMMO ISl JIOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJOM OJHOPAa30BOTO MNApOJs, 4YTO IIPU3HAETCS
TIOJINTMCaHUEM IIPOCTOH IEKTPOHHOH nonucho B iepuon ¢ 27.04.2020 no 23.11.2020.
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- CyMMBl JIEHEXHBIX CPEACTB, B3bICKMBAaeMbIX ¢ KilMeHTa Ha OCHOBAaHMM HCIOJHUTEIbHBIX
JIOKYMEHTOB, a TaK)K€ MHBIX CIy4asiX, YCTAHOBJIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit deneparuu,
3a BBIYETOM ABTOPU30BAaHHBIX CYMM.

VY ca0BUS HACTOSILETO MYHKTA SIBJISIOTCS 3apaHee JNaHHBIM aKIENTOM, KOTOPBINA MPEAOCTaBIECH
Knuenrom banky 0e3 orpaHu4eHus 10 KOJMYECTBY W CYMMaM pacyeTHBIX JIOKYMEHTOB,
dbopmupyeMbix bankom B mensix ucnoisHeHUs 00s3arenscTB KiMeHTa, BBITEKAIONMIMX M3 HACTOAIIETO
JloroBopa, ¢ BO3MOXXHOCTBK) YAaCTHYHOI'O MCIIOJHEHHs PACUYETHBIX JOKYMEHTOB II0 YCMOTPEHHUIO
banxka.

2.9. JlocTyn K HCIOJB30BaHMI0 KIIMEHTOM TakuX AMCTAHIIMOHHBIX KaHAJIOB OOCITYXKHUBaHHUS,
Kak 0aHKOMaThl M UH(OPMALIMOHHO-IIIATEKHBIE TePMUHAIBI baHKa, 71 OCYyIECTBICHUS ONepaluii ¢
MCTOJIb30BaHUEM KapThl W/mim 1o Cuery, moyrydeHus: HHPOPMALUU MO KapTaM U OAaHKOBCKHUM CYETaM
KnuenTa, B ToM ynciie B 1enax (pOpMHUpPOBAaHUS PACTIOPSHKEHUN HA MOJIKIIOYEHHE JTOMOTHUTEIbHBIX
YCJIYT BO3MOKHO TOJIBKO Ipu Hanuuuu y KimeHTta aeicTByromed kaptoel. JocTyn W coBeplieHue
omnepaiuii B cucteme «MHTepHeT-0aHK» 1 «MOoOUIBHBIM OaHK» HE TpeOyeT 0053aTeIbHOr0 HATUYUS Y
Kimenra neiictByromei Kaprel.

2.10. UudopmupoBanne Kiunenra/nep:karens J{OMOMHUTENBHOM KapThl 00 OIEparusix,
COBEPILIEHHBIX C HCIIOJIB30BAHUEM AIEKTPOHHBIX CPEACTB IUIATEKA IIPOU3BOIAUTCS B paMKax YCIYI'H
«YBemomiieHus» (B TOM UHCIE YyCOyrd «YBEIOMJIEHHS IO CYETy», «YBEOOMIIEHUS IO
JIONOTHUTEIBHOM KapTe» U «YBEJIOMIICHHUS O MOMOJHEHUW»). B ciyuae, ecnu y Knuenra/nepikarers
JIOMOTHUTENBHOM KapThl HE MOAKIIOYEHA YyCayra «YBeJOMIIEHHs», BaHK HampaBisieT CBEACHHS O
Ka)KJI0M COBEPIICHHOW C MCIIOJIb30BAaHUEM DJJIEKTPOHHBIX CPEACTB ILIaTEXa PACXOAHOW OIllepanuu I10
Cuerty(am), a Taxke MHOW MH(OpPMAIMH, PEAYCMOTPEHHON HacTtosmmMu [IpaBunamu, cBA3aHHOHN ¢
ncnionHenueM Knmentom JloroBopa. VYka3zaHHbIE CBEACHUSA MNpPeNOCTaBisAoTCa KimeHTy myrem
HanpaBieHuss Push-yBemomienust winm SMS-yBenomiieHHss Ha HOMEp MOOWIBHOTO TenedoHa,
npenoctabiieHHbI KilneHTOM B COOTBETCTBUU C IMyHKTOM 7.2.5 Hacrosiuux [IpaBui.

Push-yBenomiienne Hampasisiercss KiueHTy B ciiydae ycTtaHOBKH KilMeHTOM Ha MOOHIBHOM
TeneoHe WM TOPTATUBHOM TIEPCOHAIBHOM KOMIIBIOTEpPE CHCTEMBl «MOOWIBHBIA OaHK» U
BKItOYeHUsT KiMeHTOM B HAacTpoiikax cucteMbl «MOOHIbHBIA OaHK» oOmuuu monydeHus Push-
yBenomienuit. Mupopmarust o monmydeHHbx Push-yBenomuienusix nocrtynHa KimeHTy B paszene
«YBenomIieHus» cucTeMbl «MOOMIBHBIN OaHKY.

B cnywae ecnu KnueHT He sBusiercs mnosb3oBareneM cucTeMmbl «MoOuIbHBIH OaHK» C
BKJIFOUCHHO# omuueit nonydenus Push-yBenomnenuit win, ecnu Push-yBemomieHne He JOCTaBIICHO,
Kmuenty nampasnsiercss SMS-yBenomiieHre ocpecTBOM MOOWIBHOM CBSI3M Ha HOMEP MOOMIIBHOTO
TenedoHa, NpeA0CTaBIECHHBIN B COOTBETCTBUU C I1. 7.2.5 HacTosmux [Ipasui.

2.11. CBeneHus 0 KaXKIOW COBEPIICHHOW C HMCIIOJIB30BAHMEM 3JICKTPOHHBIX CPEJICTB IIaTEkKa
npuxoaHo# onepauuu o Cuery npepocrasistorcss Knventy myrem npenocrasieHuss CUeT-BBITUCKU
o Cyery B COOTBETCTBHM C HacTosuMu IIpaBuiamu, eciu MHOE HE MPETYCMOTPEHO COTJIAIIEHUEM
CTOpOH.

2.12. Kpeautop BpaBe® B OJHOCTOPOHHEM TOPSJIKE W3MEHUTHh Hactosmme [IpaBuna w/mim
Tapudnslil 1aH, B TOM 4ucie M3I0XKUTh HacTosmue [IpaBuia B HOBOM pepakuuu, B cilydae, €cliu
Takoe H3MEHEHHE HE TIOBJIeYeT 3a COoOON BO3HMKHOBEHHE HOBBIX WM YBEIMYEHUE pa3Mepa
CYIIECTBYIOIIUX JEHEXHBIX 00s13aTenbeTB Kinenra no Jlorosopy.

bank wunHdopmupyer KinueHTOB 00 M3MEHEHHAX W/MIW JIONOJHEHHSX, BHECEHHE KOTOPBIX
wianupyercs B Hactosuire [IpaBuna n/unu Tapuduslil niaH, B ToMm yucie o0 yrBepxkaeHnu bankom
HOBOU pepakuuu Hactosmux [IpaBui, He MeHee Yem 3a 15 (MATHAAATH) KaJleHIapHBIX JHEH 0 1aThl
BCTYIUIGHHST HMX B CHIYy JIOOBIM U3 CIOCOOOB, YCTaHOBJEHHBIX HacTosummu IlpaBunamu,
o0ecrneunBaoIIUMUA BO3MOKHOCTh O3HAKOMIIEHUS ¢ 3T0i nHdopmarueit KiimeHnTos:

- IyTeM HarpaBJIeHUs] yBeJOMJICHUI ¢ ucnoib3oBanueM Cucremsl 1O n/uimm 31eKTpOHHOM
no4Tbl/SMS-coobmienus (npu orcyreteun y Kinmenra Cucremsi JI5O),

a TakKe MOCPEACTBOM pa3MelleHus] HHQOpMaIiK Ha:

9

B cootsercTern ¢ DenepanbHbM 3akoHOM 0T 21.12.2013 Ne 353-D3 «O noTpeOHUTENLCKOM KpeauTe (3aiiMe)».
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- opunmansHOM caiite banka B cetn HTepuer: www.rshb.ru;

- Ha CTeH/ax B nojpaszeneHusax banka, ocymecTsistomux oocmyxuBanue KineHTos;

- B Cucreme J1bO.

KnueHt BopaBe oTKa3aTbCs OT INPEUIOKEHHBIX BaHKOM M3MEHEHMH W/WIM JONOJHEHUH B
Hacrosimue IlpaBuna w/mmum Tapudselii mman nyrem oOpamieHuss B mojpaszaencHue banka,
obcnyxkuBatomiee Cuer, ¢ 3asBieHHEM O 3akpelTuu Cyera M IpeKpallleHUH JeMCcTBUS KapThl W/WIN
pactopkenuu JloroBopa B TeueHue 10 (mecsiTi) KaJeHIapHBIX JHEH ¢ MOMEHTAa BHECEHUS] U3MEHEHUHN
W/uny aonojaHeHui B Hactosmue [IpaBwia u/ unu TapudHelii miaH.

B cnyuae ecnmu KimmeHnt He oOparuics B mojapasaencHue banka, oOciyxwuBatomiee Cyer,
3asgBJICHMEM O 3aKkpblTuM Cuera M NpeKpalleHUM JIeHCcTBUA KapThl W/WIK pacTopkeHuu JloroBopa, B
yKa3zaHHble cpokd, CTOpPOHBI MNpuU3HAIOT yciaoBus JloroBopa H3MEHEHHBIMHM B COOTBETCTBHM C
HanpaBieHHbIM baHkoMm mnpeanoxkeHueM, a KiMeHT akuenToBaBUIMM HalpaBlleHHOEe baHkoM
npennoxenue (1. 2 ct. 438 I'K POD).

B nensx oOecrneyeHus CBOEBPEMEHHOIO MOJy4eHUs HMHGOpManuu 00 HM3MEHEHMSX W/MIH
nonoiHeHusx B Hactosimue [pasuna w/wmm Tapuduerii mnan, KinueHnT o0s13yercst He pexe, 4eM pas B 5
(mATh) KaJNeHJApHBIX [JHEH CaMOCTOATENBHO TOJy4yaTh CBeIeHHs 00 M3MEHEHUsX, KOTOpble
wianupyercss BHectH B [lpaBuna w/wim TapudHbd 1IaH, € HWCHONB30BAHUEM HCTOYHUKOB
uHpopMalny, YKa3aHHBIX B HacTosIeM myHkTe [Ipasui.

JIroOble M3MEHEHHs W/WIK JOTNONHEeHUs B Hactosmme llpaBuna w/wim Tapudsbii miaH, ¢
MOMEHTa BCTYIUICHUSI UX B CHJIY PaBHO paclpOCTPaHSIOTCS Ha BCEX JIMII, 3aKI04YuBIIUX JloroBop, B
TOM UHCJIE 3aKII0UMBIINX J[oroBOp paHee AaThl BCTYIUIEHUSI U3MEHEHUN B CUITY.

3aKOHOM MOXeET ObITh NPElyCMOTPEH HHOM MOPAA0K U3MeHeHus Jlorosopa.

2.13. bank mHpopMmupyeT KimeHta 0 HaTMYUM BPEMEHHBIX TEXHOJOTMYECKHX OTPAHUYCHUSX
Ha HcHoyHeHue pacnopsbkeHuil Kimenta, chopMHpOBAHHBIX € HMCIOJIB30BAaHUEM JMCTAHLUOHHBIX
KaHAIOB OOCTY)XMBaHHSA, IIyTeM pa3MELIeHHs COOTBeTCTBywmell wuHpopMmammu B Cucreme
«MuTepuer-6ank» U «MoOWIbHBIN GaHK»/Ha Web-caiite banka Www.rshb.ru/ma uHbopMannoOHHBIX
creHaax B oucax banka B MecTax HermocpeacTBeHHOro oOcmyxuBanus Kimenra.

2.14. VYcnousmu  CornameHuss NpeAyCcMaTpUBAIOTCS  WMHAMBUIYAlIbHbIE  YCIIOBHS
MIPEIOCTABIICHUS TUIATEKHOM KapThl C JUMHUTOM KpPEIUTOBAaHMs, KOTOpBIE NPEJCTABIECHbI B BUJE
Tabmunpl. Bee ocTambHBIE YCIOBHMSI UCIONB30BAaHUS IJIATEKHOM KapThl ¢ JIMMUTOM KpEAUTOBAHHUS
SIBJIAIOTCS OOILIMMU U cofiepKarcs B HacTosux [IpaBuiax.

2.15. B pamkax otnenbHbIX Tapu¢Hbix maHoB bank umeer mpaBo odopmuts KimeHty kak
Kapty, Tak u popMm-pakrop. [Ipu Hammuuu y Knuenrta gpopm-dakxropa Bce TpeOOBaHUS HACTOSIIIUX
IIpaBun npuMeHuMsbl K GpopM-(pakTopy HapaBHE C TpeOOBAHUSAMHU K KapTaM C y4e€TOM OCOOEHHOCTEH,
yKa3aHHbIX B HactosueM nyHkre. [Ipu nomyuenun ¢opm-daxkropa KnneHT 00s3yeTcsi BBINOIHSTDH
TpeGoBaHus HacTosmux [TpaBui.

2.15.1. Kapra B Buae ¢opm-hakTopa mpenHazHaueHa IS COBEPIICHUS OECKOHTAKTHBIX
I1aTeKel IpU COBEpLIEHUM oIuiaTthl ToBapoB M ycayr B TCII, onepanuii mo nepeBony IEHEXKHBIX
CPEICTB, CHSITHIO HaJWYHBIX JIGHEXKHBIX CpeAcTB M mnonojgHeHuto Cuera B 0OaHKOMaTax,
MHGOPMAIIMOHHO-TIJIATEKHBIX ~ TEPMHHAJAaX, OJJIEKTPOHHBIX TEpMHHaJIaX ¢  OECKOHTAaKTHBIM
oOCTy)kKMBaHMEM U He TMpeJHa3HAu€Ha [UJIs WCIOJIb30BAHUSA B JJIEKTPOHHBIX TEpPMHMHAJIaX B
nojpaszieneHusx baHka, OCYHIECTBISIOIIMX ONepaluMu MO NpUeMy W/WIM BblJaue HaJIHMYHBIX
JIEHEXHBIX CpPeICTB ¢ ucnoiab3oBanueM kapT (IIBH banka).

2.15.2. B cnyuae otcyrctBus y Knmenrta neiicTByromeil kapThl Ha MaTepHabHOM HOCHTENE
(nnactuke) k Cuery, npu Beimycke bankom kaptel B Buie dopm-aktopa k naHHomy Cuery B
o0si3aTennbHOM — Topsiike  odopmisiercst  kapta kareropuu  Instant  Issue  (M)/Kapra MUP
MowMmeHTanpHOrO BbIIyCKAa B paMKax aHajmormyHoro Tapuduoro rutaHa pans oOecnedeHus
BO3MOXXHOCTH ocyiiectiaeHuss Knuentom onepanuii B IIBH banka, CTOpOHHHMX KpeAMTHBIX
OpraHu3allvii, a Takxke cetu MIHTepHer.

2.16. Kiument mpenocraBnser banky mnpaBo cobupaTh, HCIONb30BaTh M IepelaBaTh
unpopmanuto o Knuenre, a Takke nopydaet banky nepenaBaTb 1 0OMEHUBATHCS C COOTBETCTBYIOIIEH
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IJIATeXKHOW cucTeMoil WH(GOpManuend, OTHOCSAIMIEHCS K KapTe U COBEPUICHUIO OIepanuii ¢
HCIOJIb30BaHNUEM KapThl, B CICAYIOMUX LIENsAX:

— TPEeNoCTaBJICHUS CEPBHCA ABTOMATUYECKOrO OOHOBIEHHS WH(POpPMAIMU O PEKBU3UTAX
kapThl KnnenTa 17151 mpoBenienus miarexeil uepes cetb HTepHeT;

—  OOHOBJICHUS M YCOBEPUICHCTBOBAHMS IPOAYKTOB U YCIYT baHKa U MIaTeXHOH CUCTEMBI;

—  TIOBBILIICHUS OE30MACHOCTH OKA3bIBAEMBIX YCIIYT U MPEAOTBPAIICHUS MOIIIEHHUYECTBA,

—  NIPOBEAEHHUS MAPKETHHIOBBIX aKUWW U KAMITAHUH.

2.17. bank BIpaBe UCIOJNB30BaTh BCE yKa3biBaeMble KimeHTOM HOMepa ero TeneOHOB JUIs
ocymiecTBiaeHuss SMS-undopmupoBanuss W HampaBJICHHWS HWHOW MEPCOHU(UIIMPOBAHHON U
HENepCOHU(PUIIMPOBAHHOW HMH(OPMAIIMKA B CIIy4asx, OINPEICICHHBIX HacTosmuMu [lpaBmiamu, a
TaKkKe JUIS OCYLIECTBICHUS TeJIC(POHHBIX 3BOHKOB B IEJAX MOJITBEPKICHUS BO30OHOBICHUS
HCIIOJIHEHUS PACHOPSKEHUSI O COBEPILEHUH ONEPALMU B COOTBETCTBUM € MyHKTOM 7.1.14 HacTosmux
[IpaBun u 11 UHPOPMHUPOBAHUS O MOTYYCHUH CBEACHHUM O KOMIIPOMETAIlUU PEKBU3UTOB IMJIATEKHOM
kaptel u/unu [IMH-kona.

3. llopsinok oTkpbITHS U Beaenus: Cuera

3.1. Jlnst ocymiecTBIEHHs ONEpalfii ¢ UCTIOIB30BaHUEM U 0€3 MCIIOJIb30BaHUS JICKTPOHHBIX
CPEICTB IuIaTeXa B paMKax Hactoswero Jlorosopa, bank orkpeiBaet KilneHTy cuer B BantoTe Kpeaura
(manee — Cuet). Homep Cuera ykaspiBaercs B CoranieHuu.

3.2. baHK ocCylIecTBIseT pacdyeTHO-KaccoBoe oOciyxuBaHue KimeHTa B COOTBETCTBHM C
JEHCTBYIOLUM 3aKOHOAATeNbCTBOM Poccuiickoit denepanny, 6aHKOBCKUMU MPaBUIIAMU U YCIIOBUSMU
HacToswero Jlorosopa.

3.3. Bank ocymiecTBIseT TEpeBOJ JEHEXKHBIX cpeAcTB co Cuera MO PacmoOpsHKEHUIO
Knuenra/nepxarens JlONOAHUTENbHOM KapThl B JIEKTPOHHOM BHUJAE, C(OPMUPOBAHHOMY C
HCII0JIb30BAHUEM ANEKTPOHHBIX CPEICTB arexa, WIH [IPEI0CTABIEHHOMY
Knuenrom/npencrasurenem Kinuenra Ha 6yMa)xHOM HOCHUTEIIE.

3.4. Ha ocrartok neHexHbIX cpenctB Ha Cduere BaHk TpoIeHTH He HauucisieT. JIeHeKHbIC
CpeacTBa, pasMmelieHHble Ha Cuere, 3acTpaxoBaHbl B IIOpPSAJKE, pasMEpPax M Ha YCIOBMSX,
YCTaHOBJIEHHBIX 3aKOHOJIATENbCTBOM Poccuiickon ®denepanuu.

3.5. lna cosepuieHus omnepauuid mo Cuery 0e3 HCHOIb30BaHMS HIIEKTPOHHBIX CPEJCTB
miarexa Kiuent nnenruduuupyercs bankom nmo nacnopry rpaxkaanuaa Poccuiickoit ®enepanuu win
MHOMY JOKYMEHTY, YJOCTOBEPSIOIEMY JIMYHOCTh (U3UYECKOro JIMIA, TMPU3HABAEMOro B
COOTBETCTBUM C JCHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoin denepanuu B 3TOM KadecTse. bes
HCIIOJIb30BAaHUs MIEKTPOHHBIX CPEACTB ILIaTexka 1o CueTy coBEpIIatOTCs:

- IPUXOJHBIE ONEpallii B HAINYHOU U Oe3HATIMYHON opMme;

- pacxojHbIe ONepaluy B HATMYHON U Oe3HAINYHOH (opme.

3.6. bank ycraHaBIMBaeT CIEAYIONUH TMOPSAOK 00paboTkn W orpaxkeHus mo Cuery
NPUXOJHBIX oOlepauuil (omepanuy NepeBoJia JIEHEKHBIX CPeJCTB, omepanuu nomnoigHeHus Cuera
HaJUYHBIMHA JIEHEKHBIMHU CPEJICTBAMH), C YY€TOM OCOOCHHOCTEH, yKazaHHBIX B 1. 3.20 HacTosmux
[IpaBui, B 3aBUCHUMOCTH OT CIOCO0Aa COBEPILICHMs, OTIPAaBUTENS IUIATeka M MeCTa COBEPILEHUS
MIPUXOTHOM OIepaluu:

3.6.1. IlepeBoabl ACHEKHBIX CPEICTB C MCIIOJB30BAaHHEM PEeKBU3UTOB CueTa Ha OCHOBAaHHU
IJIaTEKHOTO MOPYUYESHHUS:

- B ClIydae, Korja IepeBoj AEHEKHBIX cpecTB Ha CUET OCYLIECTBIISIETCSA CO CYETA, OTKPBITOTO
B baHke, 3auncieHne JeHEXHbIX CpeACcTB Ha CYeT OCyIIeCTBISETCS B JaTy COBEpILEHUs MepeBoja,
IIpU 3TOM JEHEXKHBIE CpPEACTBA JOCTYNHBI JUIsl coBepuieHMs omnepanuun 1o Cuery ¢
UCIOJIb30BaHNEM/0€3 HCIONB30BaHUS AJIEKTPOHHBIX CPEACTB IUIAaTeXa HE MOo37Hee pabodero mHS,
CJIEYIOILETO 3a JTHEM 3a4MCIIEHUS IEHEXHBIX cpeAcTB Ha Cuer;

- B clly4ae, KOrja HepeBoJ JEHEXHBIX cpeAcTB Ha CyeT OCyHIECTBISETCS CO cueTa B WHOU
KPEAUTHOM OpraHM3allMM, 3a4UCIIEHHE JCHEKHBIX cpeAcTB Ha CYeT OCyHIECTBIIETCS HE IIO3/HEE
CJIEYIOIIEro paboyero JHS C MOMEHTA 3a4MCIIEHUS JICHEXKHBIX CPEICTB HAa KOPPECIOHIEHTCKUN CUeT
banka, mpu 53TOM [JEHEXHBIE CpPEICTBAa JOCTYNHBI M COBepuieHHsa onepanuii no Cuery c
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UCTOJIb30BaHNEM/0€3 NCIIOIB30BAHNUS AIIEKTPOHHBIX CPEJCTB IJIaTeXka He T03/IHee IBYX pabouux JHei
C MOMEHTA 3a4MCIICHUS IEHEKHBIX CPE/ICTB HAa KOPPECIIOHAEHTCKU cueT baHka.

3.6.2. [lepeBoabl IEHEKHBIX CPEeCTB HA KapTy banka B ycTpoiicTBax 00CIIy>)KUBaHUS KapT:

- B Clydae, KOrJa oOIlepauusi I[epeBoja JEHEKHBIX CpPEACTB  COBEpUIAETCS B
O6ankomare/nH(OPMAIIMOHHO-TNIATE:)KHOM TepMuHane banka wmm cucteme «MHTepHET-0aHK» U
«MoOWIBHBIN 0aHK», JEHEXKHbIE CPEICTBA AOCTYIIHBI ISl COBEPIIEHUS OIEpaliii ¢ NCIOIb30BAHUEM
KapThl (€€ PEKBU3UTOB) — IMOJNyYaTessl JEHEXHBIX CPEACTB Cpa3y IOCJIE IPOBEAEHUS OIEpaluu
IepeBosia JICHEeKHBIX CPEACTB, a A coBeplieHus onepanuid no CueTy mnosiyyaTens IEHEKHBIX
cpencTB 0€3 UCIOJIb30BAHUS JIEKTPOHHBIX CPEACTB IUIATEKa — HE IO3/IHEE CIEAYIOLEro pabouero
JHS;

- B Cllydae, KOrja orepanus NepeBoja JECHEKHBIX CPEICTB Ha KapTy baHka cosepiuaercsa B
YCTPONCTBE MHOM KpEIWTHON OpraHM3alluy, JAEHEXHbIe cpelicTBa 3auucisatoTcs bankom Ha Cuer He
HO3JHEee cleayomero padodero JAHA C MOMEHTa 3a4MCIIEHHUs JICHEXKHBIX CpEICTB Ha
KOPpECIIOHIEHTCKMI cueT baHka, mpu O5TOM 3auuCIIEHHBIE JI€HEKHBIE CpEICTBA MOTIYT OBITh
HenoctynHbl KimeHTy nis coBepuienus onepanuid o Cyery ¢ UCTonbp30BaHuEeM/0e3 UCTIOIb30BaHUS
JIEKTPOHHBIX CPEACTB IIATEKa, B TOM YUCIIE JAJIs MOralleHus: 0053aTeNbCTB 110 HHBIM 3aKII0UE€HHBIM
J0roBOpam, 110 5 (TsITH) pabovnx JHEH.

3.6.3. [lononHeHue HATUYHBIMU JCHEKHBIMHU CPEJICTBAMMU:

- B Cllydae, KOr/ia MONOJHEHUE HATMYHBIMU JICHEKHBIMU CPEACTBAMU OCYILLIECTBIISIETCS Yepe3
Kaccy nozapaszzieneHust banka ¢ odopmieHneM MPUXOJHOIO OpAepa, ACHEKHbIE CPEICTBA JOCTYIIHbI
IJIsL coBepIIeHUs onepanuii mo CueTy ¢ UCHOIb30BaHHEM/0e3 MCIIOIb30BaHUS IEKTPOHHBIX CPE/ICTB
IUIaTeXa He Mo37AHee pabovero AHs, CIEAYIOIIEro 3a JHEM BHECEHUS IEHEXHBIX cpeacTB Ha Cuer;

- B Cllydae, KOTJa IONOJHEHHWE HAIWYHBIMH JICHEKHBIMU CPEICTBAMU OCYIIECTBISIETCS C
UCIOJb30BAaHUEM KapThl B ycTpoiictBax banka (OGaHkoMaTbl, HMH(OPMAIIMOHHO-IUIATE)KHBIE
TEPMHUHAIIBI, HIEKTPOHHBIE TEPMHUHAJIBI) HIIH C UCTIOIb30BAHNEM PEKBU3UTOB KapThl/peKBU3NTOB Cuera
(37eKTpOHHBIE TEpMHUHAJIbI), JEHEXKHBIE CPEJICTBA JOCTYNHBI Ui COBEPLICHHMS ONEpaluu C
HCIOJIb30BAHUEM 3JIEKTPOHHBIX CPEJCTB IUIaTeXa cpa3y I0ciie IPOBEACHUS ONEpalldy IMOMOJIHEHUS
Ui coBepiieHus omepauuu no Cyery 0e3 MCIONB30BaHMS JIEKTPOHHBIX CPEJCTB IUIaTeXa — HE
MO3/IHEE CIIEIYIOIEro pabo4ero JHs.

3.7. KuwmeHT/ero mpeacTaBUTENb CAMOCTOSTEIBHO OCYIIECTBISICT PACXOJOBAHUE JICHEKHBIX
cpencts no CueTy B mpenienax JOCTYITHOIO OCTAaTKa, 32 BHIYETOM ABTOPH30BaHHBIX CYMM.

3.8. IlpaBa Ha neHexHble cpeacTBa, Haxoxasumecs Ha Cuere, mpuHamexar KimeHTy B
mpenenax ocTarka JCHEXHBIX cpelacTB Ha Cuere, 3a UCKIIOYEHHEM ABTOPH30BaHHBIX CyMM. Eciu
CyMMa CcoOBepIIeHHbIX KIIMEeHTOM pacXoJHBIX OIepaluil MpeBbIlIaeT OCTaTOK JEHEKHBIX CPEACTB Ha
Cuyere M BeNTUYMHY HEHMCIIOJIIF30BAHHOTO KPEIUTHOTO JTUMHTA, Y KiMeHTa BOZHUKAET CBEPXIMMHTHAS
3aJJ0JDKEHHOCTh, Ha CyMMY KOTopod baHk BHpaBe HayMCiauTh IUIaTy (TMPOLEHTBI) B pa3Mepe,
ycraHoBlieHHOM Tapu¢HbeiM mnaHoM. HauuciieHue T1utaTel TPOU3ZBOJMTCS €XEITHEBHO CO JIHS,
CJIEAYIOIIETO 3a JTHEM BO3HUKHOBEHHUS CBEPXJIMMMUTHOW 33/J0JKEHHOCTH, 1O J€Hb €€ (haKTUYECKOIro
norameHus (BKIFOYUTEIBHO).

3.9. CaepXxIMMHTHAs 3aJ10JKEHHOCTh, BO3HUKAIOIIAs Npu coBepiieHnn KinenToMm oneparuii
mo Cuery, B CyMMe, NpEBBIMIAIONICH OCTAaTOK JIEHEKHBIX cpeAcTB Ha (Cyere W/WIM BETHYUHY
HEHCIIOJIb30BAaHHOTO KPEAUTHOTO JIMMUTA, MOTAIlAeTCs 3a CYET BHECEHHBIX (3auuciieHHbIX) Ha Cuer
Kimenta neHEXHBIX CPEICTB B OYEPEIHOCTH, YCTAHOBJIECHHOW M. 5.9 Hactosmmx IIpaBui mocie
CYMMBI OCHOBHOI'O JIOJIra 3a TeKYUIHH rnepuoj riarexeid. CBepXIMMHUTHAS 3a/I0JKEHHOCTh, a TaKKe
miara (MPOLEHTHI) 32 BOSHUKHOBEHHE CBEPXJIMMUTHOW 3aJ0JDKEHHOCTH TOTallaeTcsl B KajleHIapHOou
OYEPEAHOCTH.

3.10. KimueHT 00s3yeTcs OCYIIECTBUTh pacyeThl ¢ baHKOM 1O TMOTAaIleHWI0 CBEPXJIMMHUTHON
3aJI0JDKEHHOCTH B T€UEeHHUE 5 pabouux JTHEH mocie MOMEHTa €€ BOZHUKHOBEHUSI.

3.11. PacyeTHble JOKYMEHTHI MO OIEpAlHsSM C HWCIOJIb30BAaHUEM JJIEKTPOHHBIX CPEJCTB
IUIaTeXa MOTYT COCTaBISATBHCS B BANIOTE, OTIMYHON OT BamoThl Cuera. Pacyer skBHBajeHTa CyMMBbI
orepanyu B Ba0Ty Cyera Mpou3BOIUTCS B COOTBETCTBUH ¢ TapupHBIM IITaHOM.
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3.12. Onepanun, oTpaxkeHHbsle B CueTe-BhINKMCKE, CYMTAIOTCS MOATBEpKICHHBIMU KineHToM,
eciau KnueHTt B TeueHue 55 kajneHIapHbIX JHEW C aThl MPOBEACHUS ONepaluy He npencTaBui B bank
3asIBJICHHE O HECOIJIACUU C OTPakeHHOU B CueTe-BhIIICKE ONepalei.

3.13. 3akpeiTue CueTa U BO3BpaT OCTaTKa JEHEXKHBIX CpeacTB co Cyera mpOU3BOJUTCS MOCIe
ucnonHenus: Kimentom Bcex o0s3arenbcTB 1o JloroBopy Ha OCHOBAaHHMM MHCHbMEHHOIO 3asiBICHMS
Knuenta ¢ ykasanmem patel 3akpeiTus Cuera, mepeanHHoro KimeHTom/ero mpenctaBUTENIeM B
nonapasaenenue banka, oOciyxwuBaroree Cuer, He Mmo3gHee 4yeM 3a 45 KaleHIApHBIX JTHEH [0
npenmnosaraeMon nathl 3akpeiTus Cuera. OnHOBpeMEeHHO ¢ 3asiBieHueM KiueHT Bo3Bpamaer banky
BCe BBINMYIIeHHbIE K CueTy KapThl I100 MOJAET 3asBieHHE 00 yTpaTe KapThl.

B cnyuyae ecnu bankom mnomydyeHo 3asBienue Kimenra o pactopkenuu JloroBopa wiu
3akpeiTun  Cuera JloroBop cuutaercss wu3MeHeHHbIM. OO0si3aHHOCTH baHka 1O KpeAUTOBAHUIO
npekpamaercs, a KimeHTy B cOOTBeTCTBUM C YyclIoBUSMH JlOoroBopa HaJIeKUT BO3BPATUTH
(haKTUYECKHU MOTYYCHHYIO CYMMY KPEIUTHBIX CPEIICTB M YIUIATUTH MPOIICHTHI 33 TIOJh30BAaHUE MU, a
TaK)kK€ CyMMbI KOMHUCCHUH, IJIaThl 32 BOSHUKHOBEHHE CBEPXJIMMHUTHON 33/I0JKEHHOCTH, HEYCTOEK I10
JloroBopy (Iipy HaIUYUK).

3.14. bank He HeceT OTBETCTBEHHOCTh mepen KiumeHToOM 3a 3alepiKKy OCYIIeCTBICHUS
onepanuii mo Cuery Knuenra B ciryyasix, €ciiy 3Ta 3aJep>KKa Ipou3oIiia He mo BuHe banka.

3.15. KnueHT HeceT OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoii
®denepanui 3a 1MoJIb30BaHUE OMNOOUHO 3aUMCICHHBIMU Ha CUET JEHEKHBIMU CPEICTBAMU.

3.16. KnueHT uMeeT BO3MOXKHOCTh MOJKIIOYUTH JOMOJHUTEIBHYIO YCIYTY «YBEIOMICHUSY.
[NonkmroueHue /OTKIIOYEHUE YCIYTH «Y BEIOMIICHHS» OCYIIECTBISICTCS HA OCHOBAaHUH O(OPMIIEHHOTO
Knuentom mno ¢opme banka mnuceMeHHOro 3asBiEHUS, IEpPEelaHHOrO B MojpasjaeicHue baHka,
obcimyxkuBatomee Cuer KimeHnra, Wi Ha OCHOBaHMH C(HOPMHUPOBAHHOTO C HCIOJIB30BAHUEM
JTUCTAaHIIMOHHBIX KaHAJIOB OOCIY>KMBaHUS PACIOPSHKEHUS O MOJKIIOYCHUH YCIYTU «YBEIOMIICHUS».
JononHuTenpHas yciyra «YBEAOMIICHUS» OKa3bIBa€TCd BaHKOM B COOTBETCTBUU C Y CIOBUSMU
npenoctaBieHus ycnyru «YBenomieHus» B AO «Poccenbxosz0anky». [loaxnrodas MOMOTHUTEIBHYIO
yCIIyry «YBEIOMIIEHHS» IOCPEACTBOM JUCTAaHIIMOHHOIO KaHajia oOcioyxkuBaHus, KiueHt
corjamiaercss ¢ TEeM, 4YTO O3HAaKOMJIEH M COIJIacéH ¢ YCIOBUAMM MPEAOCTaBICHUS YCIYyTH
«YBenomiienus» B AO «Poccenbxo30aHky», 00513yeTcst UX BBITIOIHATD.

3.17. KnueHT uMeeT BO3MOXKHOCTh MOJKIIOUUTH JOMOJHUTENBHYIO YCIYTy TUCTAHIIMOHHOTO
O0ankoBckoro oocnyxuBanus «/HTepHEeT-0aHk» U «MoOUMbHBIN OaHk». [lonkiTroueHNe/OTKIIOUEHUE
yCIyTH  JUCTAHIIMOHHOTO  OaHKOBCKOTO  OOCHY)XMBAHHS ~ OCYIIECTBISIETCS HAa  OCHOBAHHH
odopmiienHoro KineHToM nuceMeHHOro 3asBiieHHss 1o ¢opme banka, nepemaHHoro B Jro0oe
nojpaszaeieHne baHka/Ha OCHOBaHMHM C(OPMHPOBAHHOTO C WCIOJIB30BAHMEM JIUCTAHIIHOHHBIX
KAaHaJIOB OOCIYy)KMBAHUSI PACHOPSKEHMS] O MOJKIIOYEHUHM YCIYT'M JIUCTaHIIMOHHOTO OaHKOBCKOI'O
obciyxuBaHus. [loakmoyast JONOTHUTENBHYIO YCIYTY AUCTAHIIMOHHOTO 0AaHKOBCKOTO OOCTYKHUBaHUS
C HCIOJb30BaHUEM JAMCTAaHLMOHHOIO KaHajla oOciyxuBaHHs, KiMeHT cornamaercs ¢ TeM, 4YTO
O3HAKOMJIEH U COIJIaceH C YCIOBHUSIMHU JMCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KMBaHUS (PU3UUECKHX
mul B AO «Poccenbpxo306aHk» ¢ UCoab30BaHUuEM cucTeMbl «HTepHeT-0aHKk» u «MOOUIBHBIA OaHK,
00s13yeTCs MX BBIMOIHSATD.

3.18. bank BnpaBe crUCHIBaTh (3a4HCIATH) JIeHE)KHBIE cpencTBa co Cuera (Ha Cuer) Kimmenra
0e3 ero JOIMOJHUTEIHHOTO PACHOPSHKEHHUS ¢ O(DOPMIICHUEM DPACUETHBIX JOKYMEHTOB (B TOM YHCIIe
0aHKOBCKOTO OpJepa), BbICTaBIsSeMbIX baHKOM, B pa3Mepe CyMM, OIIMOOYHO 3aYUCIEHHBIX
(ciucannbix) Ha Cuet (co Cuera) Knnenra. Y cinoBus HacTOSIIIErO MyHKTA SBISIOTCS 3apaHee JaHHBIM
aKLenToM, KOTOpbld mpenoctaBieH Kiumentom banky 0e3 orpaHuueHuss 1O KOJUYECTBY
pacniopsbkeHnii baHka, BBICTaBISIEMBIX B COOTBETCTBHM C YCIOBUSIMH HACTOSIIETO 3apaHee JIaHHOIO
aKuenra, a Takke 0e3 OrpaHMYEHHUs IO UX CyMME M C BO3MOXKHOCTHIO YaCTUYHOTO HCIIOJIHEHUS
pacnopsbkeHuii banka.

3.19. Cpok JbroTHOTO KPEIUTOBAHUS MOXKET OBITh U3MEHEH B paMKaXx MpeiokeHus: banka, mo
cornameHno CTOPOH IMyTeM 3aKII0UYEHUs JOTOTHUTEIBHOTO COTIAIICHHUS .

CpoK JIBrOoTHOTO KpEAUTOBAHUS MOXKET OBITh U3MEHEH C MEPBOT0 YKCIlia MeCsIa, CIEIYIOIIEro
32 MeECSIeM TMOJMUCAHMUS  JIONOJIHUTEIBHOTO  COIJIAllleHWs] TPU  BBINOJHEHUH  YCIOBHI
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JIOTIOJTHUTEIBHOTO COTJIAIICHUS, Ha JaTy IOCIEAHEro IHS MeCcAla, B KOTOPOM OBLIO 3aKJIIOYEHO
JIOTIOJTHUTEIBHOE COTJIAIlIEHHE.

B cinyuae HecoOm0aeHMS YCIOBHM JONOJHUTENBHOIO COTJIAIIEHUs, CPOK JIbFOTHOTO
KpeauToBaHus He Oyzaer usmeHeH, bank Hanpasnser Knuenry B coorBeTcTBuM C 1. 2.10 HacTosmumx
ITpaBun, Push-ysemomiienue wim SMS-yBenomiieHne Ha HOMEp MOOWIBHOrO —TenedoHa,
npenoctaBieHHbii  Knuentom banky B coorBerctBuu ¢ 1. 7.2.5 nHactosiuux I[lpaBun wim
3aperucTpupoBaHHbli  bankom  npu  nmogkimrodyeHHH — KUIMEHTY — JONOJIHUTENBHOM — yCIIYI'M
«YBemomiieHus» (B TOM YKCJIe, U P MPHOCTAHOBJICHUH JIOMOJHUTEILHON YCIyTH «YBEAOMIICHHS»),
¢ uH(opMaIme 0 HEBO3MOKHOCTH U3MEHEHHS CPOKA JIbIOTHOT'O KPEIUTOBAHHUS .

3.20. B cnyyasx, THOpsSgKe M B CPOKH, YCTaHOBJIIEHHbIE C DeaepaibHbIM 3aKOHOM
ot 27.06.2011 Ne 161-®3 «O HanuoHaIbHOM IUIATEXKHOW cHCTEME», baHK OCYILECTBISET MIPOBEPKY
HaJIM4Yusl TPU3HAKOB OCYIIECTBIIEHUS IEpeBOAa JEHEKHBIX CpelCTB 0e3 10OpOBOJIBHOIO COTrjacus
Knuenra, a umenno 6e3 cornacus Knuenra unm ¢ cornmacus KimeHTa, momy4yeHHOTO MOJ BIMSIHUEM
oOMaHa WIM TpU 3JIOYNOTpeOJIeHHH JoBepueM (Jajmee — TEepeBOj JACHEKHBIX CpelncTB 0e3
no0poBosibHOTO coriacust Kinuenra).

baHk nipu BBISBIIEHUU OMepaIuii, COOTBETCTBYIOIIMUX MPU3HAKAM MEPEeBOJIa JEHEKHBIX CPECTB
6e3 1oOpoBoIbHOTO cornacus KimenTa, BRIOTHSET CIEAYIOIINE TeHCTBHS:

3.20.1. B oTHOmIEHWU pacHOpsOKEHUN Ha TMepeBOa JEHEKHbIX cpeactB mo Cuery 6e3
HCI0JIb30BaHus KapThl WM nocpeacrsom CBIT:

- IPUOCTAaHABJIMBACT MIPUEM K HCIIOTHEHHIO pacniopsikenust Kinnenra,

- HE IpPUHHMMAaET K MCHOJIHEHHIO pacnopsbkeHue KiimeHTa, MmoaTBepkKIeHHE KOTOPOro He
nony4yeHo bankoM B nopsiake, ycraHoBiieHHOM B 11. 3.20.1.2 nacrosmux IIpaBun.

3.20.1.1. bank npenocrasnsger Knuenty nndopmaruto:

- 0 MIPUOCTAHOBIICEHUH MPHUEMA K HUCIIOJIIHEHUIO PACMOPSIKEHUS Ha TIEPEeBO JCHEKHBIX CPEICTB
co Cuera 0e3 ncrosib30BaHus KapTel nin nocpeactsom CBII,

- 0 MIPUOCTAHOBIIEHUU MPHUEMA K HUCIIOJIHEHUIO PACIIOPSIKEHUSI Ha TIEPEBOJ] IEHEKHBIX CPEICTB
co Cuera 6e3 ucnonb3oBaHus KapThl Wi nocpeacrsoM CBII, moarBep:kaeHne KOTOPOro MOJYyYEHO
bankoM B nopsake, ycraHoBI€HHOM B 11. 3.20.1.2 Hactosuux [Ipasu,

- UHYI0 UH(POpPMAlMIO, YCTAaHOBJIEHHYIO TpeOoBaHusMu cT. 8 DenepanbHOro 3aKoHa
oT 27.06.2011 Ne 161-®3 «O HanMOHAIBHOM IJIATCKHOU CUCTEME,

JT00BIM U3 CIENYIOMIMX CI0c000B 1o BeIOOpY banka myTem:

e SMS-undopmMupoBaHuss NO TOCIEIHEMY H3BeCTHOMY baHKy HoMepy MOOHIBHOTO
teneona Kimmental®/Push-yBenomnenus Ha MOOWIBHOE YCTPOHCTBO, Ha KOTOPOM YCTaHOBIEHA
cucteMa «MOOHUIBHBIN OaHK»;

e TeneOHHOTO 3BOHKA paboTHMka baHka 1o HoMepy MOOWIBHOrO TenedoHa
Knuenra/nepxarens JlonoTHUTEIBHOM KapThl.

3.20.1.2. Knuent/nepxatens JloNOIHUTENBHOM KapThl BIpaBe MOJATBEPIUTh PACIOPSLKEHUE Ha
NepeBOJl JIEHEXKHBIX cpelcTB co Cuera 6e3 mcrnonb3oBaHus KapThl win nocpeacrsom CBIL, mpuem k
WCIIOJTHEHUIO KOTOpOTo TprocTaHoBiieH bankom B coorBerctBuu ¢ m. 3.20.1 Hacrosmmx [IpaBsu,
OJTHUM U3 CJIEYIOLINX CIIOCOOOB:

- IyTeM NOATBepkIeHUs Qaxta (GOpMHUPOBAHUS PACHOPSIKEHHMS] Ha IEpeBOJ JACHEKHBIX
cpeactB co Cyera 6e3 ucnosabp3zoBaHus kKapTel win nocpeacrsom CBIT nuuno Kimenrom/nepkarenem
JlomoHUTENbHOM KapThl MPU OTBETE Ha 3BOHOK paboTHHka banka B coorBercTBuu ¢ m. 3.20.1.1
HacToamux [Ipasui;

- CaMOCTOSTENbHO 00paTUBIINCH B Ciyx0y MOANEPKKH C MPOXOXKACHUEM AYTEeHTHU(PHUKALUN
Knuenra B City:x0e moiiepkKKi B yCTaHOBJIEHHOM B baHke mopsi/ike B COOTBETCTBUU C MMyHKTOM 7.4.17
Hacrosmux [Ipasui.

10 [Homep cHOCKM yKa3bIBaeTCS B COOTBETCTBMH ¢ HyMepalueil cHocok B ITopske]
Crioco6 yBenoMIiIeHHs U BEIOOp HOMepa Tenedona Kimerta u3 Tex Homepos TesreoHOB, HHpOpMAaNusi 0 KOTOPBIX OblIa

npeaocraBjicHa Kinentom B BaHK, JUIA OCYIIECTBJICHHA 3BOHKOB ONIPEACIIACTCA BankoM camocTosTenbHO.
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3.20.2. B oTHomeEHMM oOIepanuil IO MepeBOay JEHEXKHbIX cpeacts 1o Cuery c
HCMOJIb30BaHueM KapThl Wik mnocpeacTBoM CBII oTka3piBaeT B COBEPIIEHWH COOTBETCTBYIOIIEH
onepanuu (epeBojaa).

3.20.2.1. bank npenocrasnser Knuenty nndopmaruto:

- 00 OTKa3e B COBEpPUICHUM NIEPEBOJA JEHEKHBIX CpeAcTB 110 CueTy ¢ UCIIOJIb30BAaHUEM KapThbl
unu nocpeactsom CBIT,

- 00 oOTKa3e B COBEpILIEHUU IIOBTOPHOIO II€peBOJA JEHEXKHBIX cpelacTtB co Cuera c¢
KCMOJIb30BaHWeM KapTbhl uiu mnocpenactBom CBII, coBepuienHoro B cooTBercTBUM ¢ 1. 3.20.2.2
Hacrosmux IIpasui,

- uHyl0 uHGOpPMAIMIO, YCTAaHOBJIEHHYIO TpeOoBaHusMu c1. 8 DenepanbHOro 3aKoHa
oT 27.06.2011 Ne 161-®3 «O HaMOHAIIBFHOM INIATCKHOU CHCTEMEY,

JT00BIM U3 CIEAYIOINX CIIOCO00B 10 BRIOOPY banka:

e nyrem SMS-undpopMupoBaHHs MO MOCIEAHEMY HM3BeCTHOMY baHKy HOMEpY MOOHIBHOTO
tenepona Kumenra/Push-yBenomnenuss Ha MoOUIBHOE YCTPOHCTBO, Ha KOTOPOM YCTaHOBJICHA
cucteMa «MOOHIBHBIN OaHK»;

e TenedoHHOro 3BOHKAa paboTHHMka baHka mo mocienHeMy wu3BecTHOMY baHKy Homepy
MobunsHOTro Tenedona Knuenra /nepxarens JJonoaHUTENHOM KapThI.

3.20.2.2. Knument/mepxarens [lONMOTHUTETBHONH KapThl BIPaBe COBEPIIUTH IMOBTOPHYIO
OTiepaIfio Mo MEepeBOAY AEHEXKHBIX cpeAcTB Mo CUeTy ¢ MCHOJIb30BAaHUEM KapThl WM MOCPEICTBOM
CBII caenyronmm cnocoOoM MyTeM MOCIEI0BATEIILHOIO COBEPIICHUS CAEAYIOIIMX JEHCTBUIA:

3.20.2.2.1. IloaTBepauTh omepaiuio 1o mnepeBoay mo CueTy ¢ UCHOIb30BAaHUEM KapThl WIIH
nocpencteoM CBII, B coBepiiieHnn KOTOPOTO OTKA3aHO B COOTBETCTBUU C MYHKTOM 3.20.2 HACTOSIIMX
[IpaBui1, 0THUM U3 CIEIYIOMIHUX CIOCOOO0B:

- IyTeM MOJTBEPkKACHUS PaKTa GOPMHUPOBAHUS ONEPALUH TI0 IEPEBOY IEHEKHBIX CPEICTB CO
Cuera c¢ kaptel wiu mnocpenctBom CBII, nuuyHO mpu oTBeTe Ha 3BOHOK paboTHHMKa banka B
cooTBeTCTBUM ¢ MyHKTOM 3.20.2.1 HacTosamux [IpaBu;

- caMmocTosTeNnbHO oOpatuBmKch B bank 1o Tenedony, ykazaHHomy B SMS-
uHpopmupoBanun/Push-yBenomnenun.

3.20.2.2.2. CoBepmuTh ONEpalUil0 [0 MEPEeBOAY HEHEeXHbIX cpeAactB co Cuera c
HCIO0JIb30BaHUEM KapThl win nocpeactsoM CBII Tem e ciocoOom, 1o TeM ke peKBU3UTaM U Ha TY JKe
CYMMY, YTO U INE€PEBOJ, B COBEPIIEHUH KOTOPOTO OTKa3aHO B COOTBETCTBUM C M. 3.20.2 HacToAmMX
[IpaBusn — MOBTOpHBIA MEPEBOJ JEHEXHBIX CpeACTB co (Cyera ¢ MCHOIb30BAaHUEM KapThbl WIIU
nocpenctsom CBII.

4. HOpﬂ)IOK NMpeaoCTaBJCHUuA U UCIIOJIB30BaAHUSA KapThbl

4.1. Kapra sBiseTcssi 3JEKTPOHHBIM CpEACTBOM IUIAaTeXa, IPEJAHA3HAYEHHBIM IS
dbopmupoBanus Knuentom/aepkarenem JlOMOTHUTENBHOW KapThl JIEKTPOHHBIX PACMOPSKEHUN Ha
IIEpEeBOJ, JECHEKHBIX CpeAcTB. Takke KapTa MNpeAoCcTaBIsieT BO3MOXKHOCTh KIMEHTy moisydarsb
MH(GOPMAIMOHHBIE YCIYTH C UCHOJIb30BAHUEM JMCTAHIIMOHHBIX KaHAIOB oOciyxnBaHus. Hacrosmuit
JloroBop ompenenseT MOPSAOK HCIONb30BaHUS KapThl KimeHtom/mepikareneM JomoJHUTETbHOU
KapThl.

4.2. Kapra sBusercs coOcTBeHHOCThIO banka u Bbmaercs KimeHTy BO BpeMeHHOE
MOJIb30BaHKE (32 UCKIIOUEeHUEM (GopM-(hakTopa, MprOOPETEHHOr0 B TOProBoil opranuszaiun). Kapra
HE TOJUISKUT Iepefaue APYromy JMIYYy M JO0JDKHA ObITh cllaHa B baHK Mocie HCTeYeHHs CpoKa ee
JeiicTBus, a Takke Mo TpeboBaHuio banka B ciaydae OJOKMPOBKHM KapThl M0 MHHIIMATHBEe baHka He
MO3/JHEE JIHA, CJenyrouero 3a gHeM mnosyudeHus KimeHTom Takoro TpeOoBaHHS (3a UCKIIOYEHHEM
¢bopm-pakropa, npenocraBieHHOro bankom/mproOpeTeHHOro B TOProBOil OpraHu3alum).

4.3. Kapra npuHnmaetcst K 00CITy>)KMBaHUIO Kak Ha Tepputopun Poccuiickoii @enepanuu, Tak
U 3a ee IMpelelaMd B TOUYKaX OOCIYKUBaHHs, MMEIOUIMX pEKJIaMHbIE YyKa3aTelad O IpHeMe
COOTBETCTBYIOIIUX KaTeropui kapt. Oneparuu 1o Kapre MOryT COBEpILATLCS B JII000H BaOTE.

4.4. ]lna nomydeHus KapTbl, OTKpbITHS CueTa U yCTAaHOBJIEHMS KpeauTHoOro jumuta KimeHr
3alOJHAECT W TOJIMUCHIBACT AHKETYy-3asBJI€HUE, a TaKXKe NPEICTaBIIAeT JpPyTrHe JIOKYMEHTHl B
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COOTBETCTBUM ¢ TpeboBanusiMu banka. Kareropus Beimyckaemoil xapTel ykasbpiBaercsi KimeHToM B
AHKeTe-3asBIICHUN.

4.4.1. B pamkax otaensHbix Tapudueix mnanoB bank npepocrasnser KineHTy BO3MOXXHOCTB
CaMOCTOSITENIbHO MpuoOpecTH (hopM-pakTop B TOProBoil opraHu3anuu U oGOPMHUTH €ro B KauyecTBe
OCHOBHOI KapTel K JaeiictByromieMy CueTry, OCYIIECTBUB JEHCTBUS, W3JI0OKEHHbIE B INyHKTe 4.4
Hacrosmux [Ipasui.

Hns odpopmienus ¢dopm-hakropa K aedcTByroumiemy cuery KimeHTa Hanmuyue KapTbl Ha
MaTepuaabHOM HocuTene (rnactuke) y Kinuenra k Cuery o0s3aTenbHO.

4.4.2. ]Ina nomy4yeHus KapTsl B Buje hopMm-dakTopa, npegocrasiseMmoro bankom, ecian qaHaas
BO3MOKHOCTh IIpeaycMoTpeHa TapudubiM 1uiaHoM, KilMeHT HOMOJIHUTENBHO K MaKeTy JIOKYMEHTOB,
yKazaHHOMYy B nyHKTe 4.4 Hactoswmux IlpaBui, noamucbiBaeT 3asBIIEHUE HA BBIYCK KapThl
AO «Poccenpxo36ank» B Buae Ghopm-pakxropa.

4.4.3. Jlnsa nepenpuBs3Kd KapTsl B BUIE (opM-(pakTopa K HOBOMY/OTKpeIToMy panee Cuery
Knuenr 3anonHser, noanuchiBaeT M npeictaBiser B baHk 3asBieHHe Ha NepenpuBsA3KYy KapThl
AO «Poccenbxo36ank» B Bue GopM-haxropa k cuery (o Gopme banka)l.

IlepenpuBs3ka paHee BBIIYIIEHHOW KapThl B Bujae (GopM-pakTopa K HOBOMY/OTKPBITOMY paHee
Cuery Kimenra ocymecTBisercss B pamkax TapuHOro ruiana, mpeaycMaTpUBaOLIET0 BO3MOKHOCTh
oopmienus kapTel B BUze hopM-pakTopa, npu JUYHOM obpaiieHun Kinuenra B bank.

[lepenpuBsa3ka BO3MOKHA TOJIBKO B TOM CiIydae, €CIM /10 OKOHYaHUS CpoKa JAeicTBUS (HopM-
(akTopa ocTangoch He MeHee 6 MecsIIeB.

45. Ecnm B mnepuon peiictBus JloroBopa y Kimenta BO3HHMKaeT mTOTPeOHOCTH B
HCIOJIb30BAHUH KapThl HHON KaTETOPUH/TIEPEBBIYCKA KapThl, 32 HCKIIOUEHUEM CIIy4aeB IIepeBbIITyCcKa
B CBS3M C HCTEYCHHWEM Cpoka paercTBus KapTtel (cMm. 1. 4.10 nactosmmx [lpaBui)/Beimycka
JIONOJTHUTENbHON KapThl, KiueHT 3amonHseT M moAmnuceiBaeT 3asBieHue no ¢opme banka, ykazaB
KEIaeMyI0 KaTeropuio KapThl, a TaKKe MPEJICTABIISET JOKYMEHTHI B COOTBETCTBHH C TPeOOBaHHUAMU
banka, npu OTCYTCTBUM IPOCPOUYCHHOHN U CBEPXJIMMHUTHOH 3a/10J1KEHHOCTH.

Eciu B mepuon neiictBust JloroBopa y KiimeHTa BO3HMKAaeT MOTPEOHOCTh B IEPEBBITYCKE
KapTbl/ JIOTOJHUTENIBHOW KapThl B BHJE (GOopM-(pakTopa, 3a MCKIIOYEHHEM IEePEBBINTYCKAa B CBSA3U C
HCTeUeHUEM cpoka aeictBus kaptbl (cM. m. 4.10 Hactosmux [lpaswi), KnueHnt npemocrarisieT
MOJTHBI KOMIUIEKT JJOKYMEHTOB B COOTBETCTBUHU C TpeOOBaHMAMHU baHka JIsl MPUHATUS PELICHUs 10
BBIIYCKY KapThl/ JOMOJIHUTEIBHON KapThl.

Jns monyudeHust kapTohl K yxe umeromemycss Cuery KimeHT MoxeT opopMHUTH 3asBKY Ha
BBIIYCK KapThl C UCIOJB30BaHUEM JMCTAHLIMOHHBIX KaHaoB oOcnyxuBanus. [Ipuem bankom 3asBox
Ha JIOMOJIHUTEbHBIE KapThl, a TaKke KapThl B BUJE (popM-(pakTopa yepe3 IUCTAHLMOHHBIE KaHAJIbI
00CITy’KHBaHUS HE OCYLIECTBIISETCS.

4.6. Jlnsa mzrorosnenus JlonomHutenbHOM kapThl, KineHT:

4.6.1. Odopmiisier poBepeHHocTh B banke wim mnpemocraBiser B baHk HOTapuambHO
YIIOCTOBEPEHHYIO JOBEPEHHOCTh HA PACIOPSIKEHUE JEHEKHBIMU CPEJICTBAMH, HAXOAALIMMUCS HA €ro
Cuyere.

4.6.2.Tlonaet 3asBnenue Ha noiydeHue lomomnutensHol kapThl AO «Poccenbxo30aHk» 1o
TUnoBoil Qgopme baHka ¢ ykazaHMeM HEOOXOJMMBIX NAaHHBIX O IpPEACTAaBUTENE, a TaKXKe Ipyrue
JOKYMEHTBl TpPEACTAaBUTENS, NPEAYCMOTPEHHBIE 3aKOHOJATeNbcTBOM Poccuiickoit ®enepanum.
JlononHUTENbHBIE KApThl BBITYCKAIOTCSA HE Oojiee 4eM JABYM mpejactraButensm KiueHta, mpu 3ToM
KaTeropus BbIycKkaeMoi J[ONOJHUTENBHON KapThl HE MOKET IIPEBBILIATh KaTErOpHIo KapThl Kinenra,
JICWCTBYIOILIYIO HA MOMEHT BbIMyCKa /[0MOHUTETLHON KapThl.

4.6.3. IIpu >xenanun Knuenrta BeIMyCTUTH JOmMONHUTENBHYIO KapTy B BHzE (opM-¢akTopa,
€ClIi JaHHas BO3MOXXHOCTh HpeaycMOoTpeHa Tapu(HBIM IJIAHOM, JOMOJHUTEIBHO K MEPEYHIO
JIOKYMEHTOB, YKa3aHHOMY B MyHKTax 4.6.1-4.6.2 nacrosummx IlpaBun, Knuent 3anonnser 3asBieHue
Ha Mojdy4yeHue AonosHuTenbHor kapThl AO «Poccenbxo36aHk» B Buie (popm-(akTopa 1Mo TUIIOBOM
¢dopme banka.

U 3anonusercs o popme Ipunoxenus 3.4 x Mopsaxy Ne 241-11.



18

4.6.4. B pamkax otaenbHbIX Tapu¢Hbx miaaHoB bank npepocrasnser KiueHTy BO3MOXXHOCTh
CaMOCTOATENbHO TproOpecTr (Gpopm-(hakTOop B TOProBOW OpraHU3ANMH U OPOPMHUTH €r0 B Ka4eCTBE
JIOTIOTHUTETPHON KapThl, OCYIIECTBUB ACHCTBHS, W3IIOKECHHBIE B MyHKTax 4.6.1-4.6.2 Hacrosmux
[IpaBu.

4.7. B cinydae mnpekpalleHus JOBEPEHHOCTH HAa KM IIPEJICTaBUTENS, KOTOPOMY BBIJaHA
JlononuurtenbHas KapTa, KiMeHT nobkeH He3aMeUIMTelIbHO Mojarh B bBaHK coOTBeTCTByrOIIEe
3asBicHHE M Cco00ImUThL 00 3ToM B CnyxOy mnomiepxku mo Tteneponam 8(800)200-6099 wu
+7(495)651-6099 ¢ wuenpr0 MpeKpalieHdus MpoBeacHHs omepanuii 1m0 CYeTy ¢ HCIOIb30BaHUEM
JIOOJTHUTEIBHOU KapTBHI.

4.8. Kapra Beimyckaercss bankom B TeueHme 5 paGounx nmeii'? ¢ marel mpumsTHS Bankom
MIOJIOKUTEITBHOTO PEIICHUS O BHIITYCKe/TIEPEBBITYCKE KapTHI.

Kapra, nsrorosinennas bankom u HeBocTpeOoBaHHas KiMeHTOM B TeueHHE OJHOTO roja C
JaThl IPUEMa COOTBETCTBYIOILIEIO 3asBJICHUS HA MIOJYyYEHUE KapThl, MOAJICKHUT YHUUTOKEHUIO.

bank 0e3 nomoiaHUTENbHBIX ykazaHuil KineHTa mpou3BOIUT aKTUBALUIO KApThl HE IO3/HEE
pabouero JHs, CIEIYIONIETo 3a THEM BBIIaYH KapThl.

4.9. K Cuery MOxeT ObITh BBINYIIEHO HE Oojiee 8 OAHOBPEMEHHO ACMCTBYIOLIMX KapT Ha
MaTepuaJbHOM  HocuTene  (IJIAaCTUKE)  pPasNUYHBIX  KaTerOpWil, MNpH  3TOM  HA  HUMsA
Knuenra/npencrasutens Knurenra Moxet ObITh BBIYIIEHO HE OoJiee OJHON KapThl HA MaTEPUATLHOM
HocHTeNe (IJIaCTUKE) BHIOPAaHHOM KaTeropuu.

OrpanuueHue Mo KOJMYECTBY KapT, BBINYIIEHHbIX Ha uMs Knuenra/mpencraButens Kiuenra,
HE pachpoCcTpaHseTcsi Ha KapThl B Bue GpopM-paxropa.

4.10. Cpok neiicTBusl KapThl (B TOM YHKCIE, JOMOJHUTEIHLHOW KapThl) yKa3aH Ha JHUIEBOU
ctopoHe KapTel. Kapra (B TOM 4mucie, AONOJHUTENIbHas KapTa) JEHCTBYET 1O IOCJIEIHEro
KaJleHJapHOTO JHS MeCsla, YKa3aHHOTO Ha JIMIEBOH CTOPOHE KapThl, BKMounmTenbHo'®. Cpok
JICUCTBUSA JIONIOJHUTEIBbHOW KapThl HE 3aBUCUT OT CpPOKA JEWCTBUSA KapThl, BBITYLHIEHHOW HAa HMS
Kiuenra.

Ilo ucreyeHuM cCpoka IEHCTBHs KapTa CTAHOBUTCS HEIACHMCTBUTEIBHOM, 3a HCKIIOYEHHEM
ciydas TpUHATAA baHKOM pelieHus O TMPOJJICHHH CpOKa JEeHCTBUS KapThl  COTJIACHO
nyHKTy 7.3.22 Hacrosimux [lpaBwii. 3amperiaercs HCIIONB30BAaHHE KapThl (PEKBH3UTOB KapT) ¢
HCTEKIIUM CPOKOM JEHCTBHS, 3a MCKIIOUEHHWEM HCIOIb30BaHUS KapT (PEKBU3UTOB KapT) B MEPHO]
MPOJICHHUSI CpOKa AEWUCTBUS KapT COrjlacHO MNyHKTY 7.3.22 Hacrosmux IIpaBmi. 3ampemaercs
WCIONIb30BaHUE KapThl (PEKBU3UTOB KapT) C HCTEKIIUM cpokoM peiictBus. [lpu Haamexariem
BBITTOJIHEHUH JIepKaTesieM KapThl (B TOM YHCIIe JOTIOTHUTEIBHOW KapThl) yciaoBuid JloroBopa, BITyCK
HOBOM KapThl, B3aMEH KapThl, CPOK JEHCTBUS KOTOPOM HCTEK, OCyIIeCTBIseTca baHkoM
aBToMatuyecku. OCHOBaHMEM Ui aBTOINEPEBBINYCKA, MPU OKOHYAHUU CpOKa JEMCTBUS, SBISIOTCS
ClIeAYIOIINEe KpUTepuu (KpUTEpUN ONpEAEIAI0TCS 3a 2 Mecslla 1O OKOHUYaHUS CPOKa JIeHCTBUS KapThl)
— KapTa/IONOJHMUTENbHAsT KapTa HMeeT JeMCTBYIOIIUMH CTaTryc, OTCYTCTBYET IPOCPOYECHHAs
3aJJ0JDKEHHOCTh, MO KapTe NMPHUCYTCTBYIOT ONepaluu 3a mocieaHue 6 mecsues, BozpacT Kimenra
MEHbIIIE 75 JIeT.

B unrepBane ¢ 20 yucna 10 MOCHEIHEro JHS Mecsla, B KOTOPOM HCTEKaeT CPOK JEeHCTBHS
KapThl, bank nHGOPMUpPYET KIMEHTa O TOM, YTO KapTa aBTOMATHYECKH MEPEBHINTyIIeHa U JOCTaBJICHA
B o(uc, myTeM HampaBJieHUs cMc-cooOuIeHus. B Tekcte cMc-coobenns ykassiBaeTcst HazBanue /10,
B KOTOPOM KJIMEHT MOJKET IOIYIUTh KapTy.

Wudopmanivs o cpoke AeHCTBHs KapThl (B TOM YKCIE JOMOJHUTEIHHON KapThl) B BUae hopm-
¢daktopa mnpenoctasisierca KimeHnTy npu nuyHOM oOpamienuu B otAeneHue banka, B CiyxOy
noanepkku banka mo renedony, ykazaHHOMY Ha caiite banka, mocne mpoxoxaeHus ayTeHTH(DUKAITIH
KJIMEHTa B YyCTaHOBJIEHHOM B baHke mnopsnke, a Takxke noctynHa uisi Kimenta B cuctemax
JMCTAHIIMOHHOTO OAHKOBCKOTO 0OCITY>KHBaHUSI.

12 Be3 yueTa cpoka JI0CTaBKU KapThl B noapasaeienue banka, B koTopoM oTkphIT Cuer KineHTa.
13 Henpumennmo k kapram B Bujie Gpopm-pakropa.
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4.11. TIMH-kox cOCTOMT W3 YeThipeX HHU(p M TpeAcTaBiseT COOOH CPEIACTBO 3alIUTHI OT
HECAHKIIMOHUPOBAHHOTO HCMOJIb30BAHUS KapThl. 3amnpemaercs xpaHenwe naHHbix o [IMH-kome Ha
THOOBIX HOCUTENSAX HH(POPMALIUH.

4.12. Nndopmamusa o TIMH-kone nepenaercs Knuenty/nepxkatento JlOMOTHUTEIBHOW KapThl
nyTreM HampasieHuss SMS-yBenomiieHus Ha HOMEp MOOWIBHOTO TenedoHa, MPerOCTaBICHHBIA IS
HanpasieHus 3-D maposel B COOTBETCTBUM C MYHKTOM 7.2.5 HacTosimux [TpaBui.

Crnoco6 nipenocrapnenus Jepxarento [IMH-kona onpexnensiercs bankowm.

4.13. Cmena [IMH-xoxa B cBs3u ¢ ero yrpatoi w/mwnm ecinu uHdopmarus o [IMH-kone crana
JOCTYITHA TOCTOPOHHUM JIMIIaM, HE OCYIIECTBIISIETCS JJIsl KapT, BRITYIIEHHBIX B BUJE (hopM-pakTopa.
Jlis naHHBIX CllydyaeB IMPOU3BOJIUTCS BBIYCK HOBOW KapThl B BHIe (GopM-(akTopa MOCPEeICTBOM
obpamenuss Knmenra B mopgpasgenenue  banmka om0 B TOProByHO — OpraHU3aIUIO
(s cmyuaes, koraa ¢popM-hakTop ObLT paHee MPUOOPETEH B TOPTOBOM OpraHU3AIIHH ).

4.14. bank BBIAAET KapTy/JOMONHUTENbHYIO KapTy KIHMEHTy, IOMONHUTENBHYIO KapTy —
nepxkatento J{OMoJHUTENbHON KapThl TOJBKO MPH MPEJOCTAaBICHUH JOKYMEHTA, YAOCTOBEPSIOIIETO
JMYHOCTb.

4.15. Ilpu monyuenun kapthl Kimenry/mepxarento JlOMONHUTENBHON KapThl HEOOXOAMMO
MPOCTaBUTH COOCTBEHHOPYYHYIO MOJAIMKUCH B PUCYTCTBHM paboTHHKA baHka Ha crenuanbHOM moioce
JUIS TIOJINIMCH, PACTIOJIOKEHHOW Ha 0OpaTHOW CTOpPOHE KapThl (€CIH Ha KapTe MPUCYTCTBYET IOJIe IS
TIOATIHICH).

4.16. bank ocymectBiger ormnpaBky SMS-yBenomnenust ¢ unpopmanueir o [IMH-koxe Ha
HOMEp MOOWIBHOTO TenedoHa, mpenocraBieHHbd Kimentom ans nampasnenus 3-D mapoineit mpu
COBEpIICHUH OIEpaluii C HUCHOJIb30BAHUEM PEKBU3UTOB KapThI/JOMOJHUTEIBHON KapThl B
COOTBETCTBHUH ¢ MyHKTOM 7.2.5 Hacrosimux [IpaBui, B qaTy akTUBaIum.

4.17. B ciayyae ecnu 1o TeXHUYEeCKUM npuunHam SMS-yBenominenue ¢ uadopmarueii o [IMH-
Koje He ObUIO JocTaBleHO azapecary, KimeHt/nmepxarenb JOMONHUTENBHOW KapThl UMEET IPaBO
obOparutbes B bank ¢ 3asBrnenuem o mepesbinycke [IMH-konma B TeueHue 15 kaneHgapHBIX AHEH ¢
natel BeIgauu  KapTel/JlonomHurensHOM Kapthl. [lepeBsimyck IIMH-koma, Hemody4eHHOTo 1O
TEXHUYECKUM MPUYMHAM, OCYIIECTBIIsIeTCS 0€3 B3UMaHUs KOMUCCHUH.

4.18. Ecnu Knuent/nepxkarens JlonodHUTENBHON KapThl He 3asBuII 0 Henoiaydenun [TMH-kona
[0 TEXHUYECKUM TMpUYMHAM B TeueHWe 15 KameHZapHBIX JHEW C  JaThl  BBIIAYU
kaptel/[lonmonautensHo  KapThl, [IMH-kox cumrtaercs mnonydenHsiM —KiuenTom/nepskarenem
JononuurenbHoil kapThl. IlepeBrinyck [IMH-kona mo ucreuennn 15 kaneHJapHBIX JHEH mocie AaThl
MOJIy4eHUs1  KapTbl/JlOMOJIHUTENBHONM  KapThl  OCYIIECTBISIETCS HA  OCHOBAaHUU  3asBJICHUS
Knuenra/nepxarens JloNOIHUTENBHOM KapThl B CBSI3U C €r0 YTPaTOH.

4.19. lonyuute uHGOPMALMIO O IOCTYIMHOM ocTatke KapThl BO3MOXHO B OaHkomarax/
MH(OPMAIMOHHO-TIIATEKHBIX TepPMHHANAX'®, MyHKTaX BbLIAYM HAIMYHBIX M  OOCITYKHMBAIONIUX
nojpaszfeneHusax baHka, a TakKe MOCPEICTBOM JIMCTAaHIMOHHOTO OaHKOBCKOTO OOCIy)XKMBaHHS (B
ciyyae, ecnu KiueHT siBisieTcs: AefCTBYIOIIUM M0JIb30BaTeNIeM YCIYTH JUCTAaHIIMOHHOTO OaHKOBCKOTO
OOCITy’>)KUBaHHS U TIPU HAJTHYUM JCUCTBYIOUINX CPEICTB ayTEHTH(HKAIMU JUIS JIOCTYIA K YCIyre) u
yenyru «YBenomieHus» (B ciaydae, ecinu KITHEHT sBIsieTCsl MEWCTBYIOLIMM IOJB30BATENIEM YCITYTH
«YBEIOMJICHUS» TI0 CUETY).

4.20. TIpu coBepuieHnu onepanuii mo CuyeTy ¢ HCIOJIB30BAaHHEM 3JIEKTPOHHBIX CPEICTB
arexa, opopMIIeHHbIE JOKYMEHTBI, MOTYT OBITh 3aBEpPEHbI:

- coOcTtBeHHOpyuHOU monanucetlo Kimenrta/mpeacraButens KimeHta, Ha WM KOTOPOro
BhITyIIeHa JlomomHuTenbHAs KapTa,

- moxarBepxkaeHbl Kimentom/mpencraBureneM KimeHnTa, Ha UMS KOTOPOTO BBINYIIEHA
JononautensHas kapta, nyreM Beeaenus [IMH-koxa;

- B MH(QOPMALMOHHO-KOMMYHUKAIIMOHHOW ceTd WHTepHeT Moryt ObITh 3aBepeHbI
3-D maponem, mpemnocraBieHHbBIM KimeHTy/nepxarento JIOMOTHUTENFHOW KapThl MyTEM OTIPABKU
SMS-coo6menust Ha Homep MoOmiIbHOTO Tenedona Knuenra, 3apeructpupoBansblil B banke.

4 Tlo xapram B BHae (opM-QaKTopa MNOJIYYUTh HHPOPMALMIO O JOCTYIHOM OCTaTke KapThl BO3MOXHO B
6aHKOMaTax/MHPOPMAMOHHO-TIIATE)XXHBIX TEPMUHAIAX ¢ OECKOHTAKTHBIM 00CITyKMBaHHEM.
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4.21. KimeHt Moxer nonyduTsb uHpopmanuio no Kapre, ooparusimcek B Ciryx0y moanepKku
banka ¢ mpoxoxaennem Ayrentudukanuu Kinuenra B Ciyx0e MoiepKKu B yCTaHOBIIEHHOM bankoM
MOpSIZIKE.

4.22. B cnyyae yTparbl KapThl U (WJIM) €€ MCIOJIb30BaHUs 0e3 coriacus KineHra, a Takxke B
ciydae, eciu uHpopMalus o pekBu3uTax kapTel w/wim [TMH-kozxe, crama qocTymHa MOCTOPOHHUM
nunaM, KnweHTt o0s3aH He3aMeUIMTENIbHO Iocie oOHapykeHusl (hakTa yTpaThl KapThl H(WIH) ee
UCIoJIb30BaHus Oe3 cornacus KimmeHnra, HO He Mo3/IHee JHs, CICIYIOIIEro 3a JTHEM NocTyieHus Push-
yBenoMiteHus/SMS-yBeTOMIICHHST O COBEPIIICHUH OTEPALUHU C UCIIOIb30BAHHUEM KapThl/€e PEKBU3HTOB
o0ecreynTh OJIOKUPOBAHKE KAPThl OTHUM M3 CIIEIYIOIUX CIOCOOOB!

— nytem obpamienus B Ciay:x0y momuepxku banka mo teneponam 8(800)200-6099 (3BoHOK 110
Poccun Gecrunarnbiii) nam +7(495)651-6099;

- myreM nepenaun Ha Homep +7 (903) 767-20-90 nam 7787 SMS-3anpoca Ha IPHOCTAHOBIICHHE
aBTOPHU3aLU{ 110 KapTe€ B COOTBETCTBUU C Y CIOBHUSAMH IPEIOCTABICHUS YCIYyTH «YBEIOMIICHUS» B
AO «Poccenbxo36ank»'® (B ciayuae, ecim Kiment/nepxkarenb JIONMOMHUTENBHON KapThl SBIISETCS
JCUCTBYIOIUM  TIOJb30BaTesieM  ycuyrun  «YBemomusieHuss 1o Cuery», «YBeOOMJIGHHS IO
JIOTIOTHUTEIIBHOM KapTe»);

— C MCHOJNb30BaHUEM cucTeMbl «MHTepHET Gank» u «MoOuIbHEI Gank»® (B crmyuae, ecim
Knuent sBnseTrcss JEMCTBYIONIUM  MOJIb30BAaTEJeM  yCIAYTd  JUCTAHIIMOHHOTO  OaHKOBCKOIO
0OCITy>)KUBaHHSI ¥ IPY HAJTMYWU JCHCTBYIOIIMX CPEICTB ayTeHTU(UKALMY [T JOCTYIA K YCIIyTe).

4.23. He no3nnee 3 paboumx AHEH, CIEQyIOIIMX 3a JHEM u3BelleHus banka, oOpaTHTbCS B
bank ¢ muchbMeHHBIM 3asBiIeHHEM 00 yTpate KapThl. B ciydae yrtpaThl J[OMONHUTENBEHOW KapThl,
3asiBIEHHE MOXKET OBbITh cocTaBiIeHO Kak KnneHntom, Tak u aepkateneM J[omomHUTENbHON KapThl, IpH
HAJIMYMH COOTBETCTBYIOIIUX MOJTHOMOYHH, TPEJOCTABICHHBIX €My HAa OCHOBAHWH JIOBEPEHHOCTH.

5. Mopsinok npenocTaBjaeHusi KPeIUTHBIX CPEICTB U MOTAIIEHHs 3210/ I2KEHHOCTH.
IMopsiiok HAYKMCIIEHNUS M YIIJIATHI IPOIEHTOB U HEYCTOMKHN

5.1. KpenutHblie cpenctBa mpenoctaBisaoTcs KineHty B npeaenax KpeIuTHOTO JTUMUTA MPU
coOmroiennn ycioBuii JloroBopa u BeInojHeHUU KIIMEHTOM CeIyIoNuX yCIOBUMA:

5.1.1. TlpencraBneHue Bcex HEOOXOIUMBIX JTOKYMEHTOB B COOTBETCTBHH C TPEeOOBaHUSIMHU
banka.

5.1.2. Hannuue AHKeTHI-3asBIIeHUS U 3asBleHUe Ha BhIMycK KapThl AO «Poccenbxo30aHk» B
BUJE popM-PpakTopa (Mpu HATUUHUH).

5.1.3. BrinonHeHHe UHBIX TPeOOBaHUIL, TPeTyCMOTPEHHBIX J[0roBOpoM.

5.2. KpenutHble cpeacTaa [IPEOCTaBIIAIOTCS bankxom Kinenty npu
OTCYTCTBUM/HeocTaTOYHOCTH Ha Cuyere coOCTBeHHbIX cpeacTB KimeHTa 1 ocyliecTBIeHUs
JBTOTHBIX ¥ HEJTbIOTHBIX OIICPAIIHA.

5.3. KpenuTHble cpelncTBa CUMUTAIOTCA MpPENOCTaBIEHHBIMH baHKOM coO JHS OTpaskeHus
3a0JKEHHOCTH 10 JloroBopy Ha ccynHoM cuete Kinenra.

5.4. HauucneHnue nNpoLEeHTOB OCYLIECTBISAETCS CIEIYIONUM 00pa3oM:

5.4.1. TlpoueHTHl 3a TOJIb30BAaHWE KPEAUTHBIMH CPEJICTBAMH HAYUCISIIOTCS TI0 (opmyse
IPOCTHIX MPOLEHTOB HAa OCTATOK OOIIEH cCyIHOU 3a/10JKEHHOCTH (OCHOBHOI'O JI0JITa), OTpaXkKaeMblil Ha
ccynHoMm cuere KiumeHTa Ha Hayalo ONEPallMOHHOIO JIHS B COOTBETCTBMM C pacdyeTHON 0a30if, B
KOTOPOW KOJMYECTBO THEH B roJly U KOJIMUYECTBO THEH B MecsAlle MPUHUMAIOTCS PAaBHBIMU KOJMYECTBY
(aKTHUECKUX KaJCHIApPHBIX JTHEH.

54.2. VYnnara KiueHTOM TMpOLEHTOB 3a TOJb30BaHHWE KPEIUTHBIMU CPEICTBAMH,

HaNpPaBJICHHBIMUA Ha COBEPIICHNE HEIbIOTHBIX OTEpaIHid, OCYIIECTBISETCS B IUIATEKHBINA MEPUO HE
MO3/IHEE MJIATEKHOM IaThl (BKIIOYUTENHHO) 32 CYET COOCTBEHHBIX JIEHEKHBIX cpeacTB Kinenra.

1 Henpumenumo st kapt B Bujie GopM-pakropa.
® Henpumennmo ayist kapt B Bujie GopM-pakropa.
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5.4.3. VYmnara KiueHTOM TpOLEHTOB 32 TOJb30BAHHWE KPEAUTHBIMH  CPEICTBAMH,
HaIpaBJICHHBIMH Ha COBEpUICHHE JIbIOTHBIX OINEpallHii, MPU BBINOJIHEHUU YCIOBUN NMPEIOCTaBICHUS
JBTOTHOTO nepuoia (B COOTBETCTBUU C yclIoBHsIMH J[oroBopa), He OCYIIEeCTBIISICTCS.

54.4. VYnnara KineHTOM TMpOLIEHTOB 3a IOJIb30BAHHWE KPEIUTHBIMU  CPEICTBaMH,
HaIpaBJICHHBIMU Ha COBEPIICHUE JIbITOTHBIX OMNEpPAIHii, B Cllydyae HEBBITOJIHEHUS! KIMEeHTOM ycloBUi
MPEOCTABJICHHsI JILITOTHOTO Teprojia (B COOTBETCTBHU C YCIOBHUsAMH J[OroBOpa), OCYIIECTBIIACTCS
Kinentom He mo3aHee miaTexHoM JaThl IUIATEKHOTO EPUO/Ia, CASAYIOMIETO 3a JbIOTHBIM MEPHUOA0M
KpEAUTOBaHUs, B KOTOPOM HE OBLIM BBIIOJHEHBI YCIOBHUS MPEAOCTaBICHUS JIBIOTHOTO MEpPHOJa, 3a
CYeT COOCTBEHHBIX JICHeXKHBIX cpeAcTB Knnenra, BHeceHHbIX Ha CYer.

5.5. bank exemecsyHo, He paHee 12 W He mo3gHee 15 yuciaa KaJeHIAPHOTO Mecsla,
CJIEYIOLIEr0 3a MCTEKIIMM MPOLEHTHBIM mepuogomM, mpenoctasisier Kiuenty Cuer-BBITHUCKY.
Henonyuenue Cuera-Bbrinucku He 0cBOOOkAaeT KiMeHTa OT BBIMOIHEHHSI UM CBOMX 0053aTENbCTB M0
[orosopy.

56. Bank ¢ 12 mo 22 4wWcoo Kaxaoro mecsna Hampasiaser Push-ysemomienmne/SMS-
yBeoMJIeHHE B cooTBeTCTBUU ¢ M. 2.10 Hacrosmmx [IpaBui ¢ ykazaHHMEM CPOKOB YIUIATHI, pazMepa
MUHUMAJIBHOTO IUIaTeXa, OCTaTka 3aJ0JDKEHHOCTH (CCyaHash 3aJ0JKEHHOCTh, HAYUCICHHBIC
MPOIICHTHI, B T.4. MPOCPOUCHHAS 3a/I0JKEHHOCTh, HEYCTOMKA, TiaTa (IIPOLIEHTHI) 32 BOSHUKHOBEHUE
CBEPXJIMMHUTHOMN 3aJJ0JDKEHHOCTH, CBEPXJIMMUTHAS 33J0JKEHHOCTh, KoMuccuH). Crocod mosydeHus
CBEICHUM O 3310JDKEHHOCTH YKa3bIBAaeTCsl B AHKETE-3asBJICHUM.

Knuent o6s3yercs nonydars CueT-BBIMUCKY IPU JTUYHOM oOpanieHnu B baHk.

5.7. Tloramenue 3a0JKEHHOCTH IO J{OrOBOpY OCYIIECTBISETCS MPHU HAJTUYMH JIEHENKHBIX
cpenctB Ha CueTe mMyTeM CHOUCAHHUS JEHEXHBIX cpelncTB co Cyera B MOpSAKE, YCTAHOBICHHOM
HACTOSIIIIUM IMYHKTOM. [l yCKOpEeHHs pacyeToB B COOTBETCTBUM C yciioBusiMu JloroBopa KiumeHt
npenoctasisieT baHky mpaBo B JaThl COBEpIICHHS MIaTEXel B pamKkax JloroBopa, a Takke B UHbIE THU
MpU HAIMYKU TTPOCPOUYCHHON 3a0mkeHHocTr y Knnenta, npu npenbsasienun bankom tpeboBaHus o
JIOCPOYHOM BO3BpaTe KpeAuTa U YIUlaTe MPOLEHTOB chnuchiBaTh co Cuera 03 JOMOIHUTEIHHOTO
pacniopspkerust KiimenTa mytem opopMieHHsI 0aHKOBCKOTO Opiepa, HHOTO PAacYeTHOTO (IIATSKHOTO)
JOKYMEHTa CYMMBbI IUIaTeXed, mnojiiexamux yrjaaTte KiIMeHTOM B COOTBETCTBUM C  YCIOBHUSIMHU
JloroBopa (BKiIrOYast TJIATEXH MO0 BO3BPATy KpeauTa (OCHOBHOTO JI0JITa), YIIaTe MPOIEHTOB, HEYCTOCK
U WHBIX JEHEeXHbIX o0s3arenscTB Kimenta mo JloroBopy), mpu HEOOXOAMMOCTH IPOU3BOIS
KOHBEPTAIIMIO CIHCAHHBIX JIGHEXKHBIX CPEICTB 10 KypCy, YCTaHOBJIEHHOMY bankoM Ha nary
KoHBepTauuu. Hanmmuue neHexHbIX cpenctB Ha (Cuere mpu OAHOBpPEMEHHOM Hanumuuu y Knuenta
3a/I0JDKEHHOCTH SIBIIIETCS JOCTATOYHBIM OCHOBaHWEM i criucaHus bankom 0e3 OMOJHUTETHEHOTO
pacniopsikenust KimeHta neHexHbIX cpeAcTB co Cuera B moramieHue TakoM 3aJ0bKeHHOCTU. bank
BIIPABE COBEPIIATh YACTHYHOE UCIIOJTHEHUE PACTIOPSHKEHUH IO CUETY B COOTBETCTBUU C TPEOOBAHUSIMHU
nyHkra 2.9.1 Ilonoxenuss banka Poccum ot 19.06.2012 Ne 383-I1 «O mpaBuiax OcCyIIeCTBICHHUS
nepeBoia IEHSKHBIX CPEJICTBY.

[Ipu ycrmoBum mnonydenuss bankom ot KiueHnta otnenpHoro(bix) mopydeHus(i) Ha
MEePEYHCIICHUE JICHSXKHBIX CPEJICTB CO cyeTa(OB) B MoraimieHne o0s3aTenbcTB 1mo JloroBopy (3apanee
TaHHBINA akiuenTt) baHk B JaThl miuaTexel, MpealycMOTpeHHbIe J[oroBOpoM, a TakkKe B MHBIE THU MPU
HAJIMYUM TPOCPOYEHHOM 3anoibkeHHocTH Kimmenta mo JloroBopy, mpu mnpenbsBieHud bankom
TpeOOBaHUS O JOCPOYHOM BO3BpaTe KpeAuTa W yIUIaTe MPOILIEHTOB BIIPAaBE CIHCHIBATH C TEKYIIHX
W/WM pacyeTHBIX cueToB KimenTa, OTKpHITHIX B baHke (B TOM YHCIIe OTKPBITHIX B BATIOTE, OTIUYHON
OT BaJIOTHI KpEIWTa) CYMMBI IJIaTexed, NoJUiekamux ymuate KIMeHTOM B COOTBETCTBUU C
ycnoBusimu JloroBopa (BKJIIOUasi CyMMYy ITUTaTeka MO BO3BpaTy KpeauTa (OCHOBHOTO J0JITa), YIUIaTe
MPOLIEHTOB, HEYCTOGK M WHBIX JCHEXKHBIX o0s3atensctB Kimenta mo JloroBopy) u mpu
HEOOXOJUMOCTH TPOM3BOAUTh KOHBEPTAIIMIO CIHMCAHHBIX JIEHEXKHBIX CPEICTB IO  KYypCY,
YCTaHOBJIICHHOMY baHKOM Ha J1aTy KOHBEpTaIUH.

5.8. B 1mensx noramreHus 3aJ10JDKEHHOCTH:

5.8.1. Kmuent o0s3yerca pasmemars Ha Cuere [eHEXHBIE CpEACTBA B pa3Mmepe
MUHHMAJIBHOTO TIJIaTeXa B TUIATSKHBINA MTEPHO]T HE TTO3/THEE TUTATEKHON JaThl (BKIIFOUUTEIBHO).
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5.8.2. ]JleHexxHble cpeicTBa CNMCHIBaOTCA baHKOM B pazmepe, JOCTATOYHOM JUISI MTOTAIICHUS
3aJI0JKEHHOCTH B MOJIHOM oObeMe (mpu HanyuK Ha Cuere CyMMBbI ICHEKHBIX CPE/ICTB JOCTATOYHON
JUTSL TIOTALIEHUsI 3aJ0JKEHHOCTH ), TM0O B pazMepe uMmeromuxca Ha CyueTe AeHeXKHBIX CPEeACTB (MpU UX
HEJO0CTaTOYHOCTH IS MOTAIIeHUs 33/10JDKEHHOCTH B MTOJIHOM 00beMe).

5.8.3. KpenuTHblif TMMHUT BOCCTAHABIMBACTCA, JOCTYIMHBIA OCTATOK YBEIMYUBACTCS HA CYMMY
MOTalIeHHON YaCTU CCYJTHOM 3a/I0J5KEHHOCTH 32 UCKIIIOYEHHEM C1y4yaeB, YKa3aHHbIX B 1. 7.3.8 u 1. 9.1
Hacrosmux [Ipasui.

5.9. Ilpu mocrtymiaeHUM IEHEKHBIX cpeAcTB Ha Cyer, B ciaydyae HEAOCTATOYHOCTH HMX JIJIS
UCTOJHEHUsT 00s3aTenbcTB KiMeHTa Mo MOrameHui0 MHUHUMAIBHOTO IUIaTeXa, OOIIeH CCyIHOMH
3a/I0J>KEHHOCTH WJIM MOJIHOM 33JJ0JKEHHOCTH 1o JloroBopy cnucanue AeHEXHbIX cpeAcTB co Cuera
KinenTa npousBoanTCs B CIIEAYIOIIENH OUEPETHOCTH:

59.1. Jna J[loroopoB, 3akimoueHHBIX 10 30.06.2024 (BKIIOYUTEIBHO), NPUMEHSICTCS

CIIEyIOIlasl OUYEPEIHOCTD:

- 33J0JDKEHHOCTH I10 ITPOLIEHTAM;

- 3aJ0JDKEHHOCTb II0 OCHOBHOMY JOJITY;

- HeycToiika (mTpad, MeHs) 3a HEUCIIOJIHEHNE WM HeHaJUIekKalllee UCIIOHEHNE 3aeMITIKOM

00513aTENLCTB IO BO3BpATy MOTPEOUTENBLCKOTO KpeauTa (3aiima) u (WiIn) yrjiaTte MpolueHTOB Ha

CYMMY MOTPeOUTENBCKOTO KpeauTa (3aiima);

- IPOLEHTHI, HAUUCJICHHbIE 3a TEKYLIUI MepUoJI IIaTexXel;

- CyMMa OCHOBHOTO JIOJITa 3a TEKYIIMI NepUo/] MIaTexeu;

- HHBIC IUIATEKH, IPEAYCMOTPEHHBIE 3aKOHOJATENbCTBOM Poccuiickon ®enepauun o

MOTPEOUTENHCKOM KpenuTe (3aiime) miu CornamieHueMm.

5.9.2. Jna JHoroBopos, 3akmodeHHbIXx ¢ 01.07.2024 (BKIIOYUTEIBHO), NPUMEHSIETCS
CJIe1yIOIIasl O4ePEIHOCTb:

- 3a/I0JDKEHHOCTb I10 MPOLIEHTaM;

- 3aJI0JDKEHHOCTb [0 OCHOBHOMY JIOJITY;

- TIPOLIEHTHI, HAYUCIIEHHBIE 32 TEKYIIUNA EPUOJ] IIIATEKEN;

- cyMMa OCHOBHOTO JJ0JITa 3a TEKYIIMH NEPHOJ IIATEXKEN;

- HeycTo#Ka (mrpad, neHs) 3a HEUCIOJIHEHUE WU HeHa JIe)Kalllee UCTIOTHEHUE 3aeMILIUKOM
00513aTeNIbCTB MO BO3BpaATy MOTPEOUTENBCKOr0 KpeauTa (3aiiMa) U (WiIK) ymjaTe NpoLUEeHTOB Ha CYMMY
MOTPEeOUTENHCKOTO KpenuTa (3aiima);

- HHBIE IIJIATEKU, MNPEAYCMOTPEHHBIE 3aKOHOIATENbCTBOM Poccuiickoit ®epepanuu o
OTPeOUTENBCKOM KpenuTe (3aiime) ninu CornameHuem.

5.10. B cayuae HeucnonHeHnus: KinneHToM cBOMX 0053aTeNbCTB MO BHECEHUIO MUHUMAJILHOTO
IiaTexa B IUIaTeXHBIA NEpUo 3aJ0/KEHHOCTh B pa3Mepe MUHMMAJIBHOTO IJIaTeKa (HemorameHHOMN
YaCTH MUHUMAJIBHOTO IUIaTeXa) sBJseTcs MpocpoyeHHoil. Ha cymMMy mpocpodeHHON 3a10KeHHOCTH
C JaThl, CIeIylolled 3a JaToll ee BO3HUKHOBEHHUS /0 JarThl €€ (DaKTMUECKOTo MoramieHus
(BximrounTenbHO), baHk BripaBe HaUMCIUTH HEYCTOMKY B pa3mepe, onpeaeieHHoM B CoramieHuH.

5.10.1. Heycroiika Hauucisercss baHKOM 3a KaXIblH KaleHAApHBIA JIEHb TPOCPOUYKH
UCTIOJHEHUS 00513aTeNbCTB 10 JIoroBopy B MPOIIEHTAX OT CyMMBbI TPOCPOUYEHHOM 33/J0JKEHHOCTH.

IIpn BO3HMKHOBEHMM NPOCPOUEHHOM 3aJ0JKEHHOCTH KPEOUTHBIM JTUMUT OTMeHsercs. He
no3jHee pabouero JHs, CIETYIOLIEro 3a JHEM BO3HHUKHOBEHUS IMPOCPOUYEHHON 3aJ0JDKEHHOCTH, baHk
yBeaomisier KimeHTa ¢ HCHOJMBb30BaHHWEM CIEOYIOIIMX KaHalOB CBSI3U: Tele(pOHHas CBS3b,
AJIEKTpOHHAs mouTa, SMS-yBeoMIeHHEe O HAIMYMM M pa3Mepe MPOCPOUYCHHOM 3aJ0JDKEHHOCTH, a
takke uHpopmupyer Kimenra o0 OTMEHE KpPEAMTHOIO JIMMHUTA C MOMEHTa BO3HMKHOBEHMS
IIPOCPOYEHHOM 33JJ0JIKEHHOCTH.

IIpu ormeHe kpeautHOro sumuTa bank mnpenocrasmser KiMeHTy KpeAWTHBIA JIMMHUT
UCKJIIOUUTENIBHO AJI OTPAXXEHUS M0 CUETY 3aJ0JDKEHHOCTH 10 KPEIUTY B COOTBETCTBHHM C JloroBopoM
Ha JIaTy OTMEHbI KPEAUTHOIO JINMUTA, OTPAXXEHUS MO0 CYETY PACXOIHBIX OMepanui, COBEPLUICHHBIX J0
JaTbl OTMEHBI KPEIUTHOIO JIMMUTA, PACUETHBHIE JAaHHBIE O KOTOPBIX MOCTYNWIH B baHK B TeueHue
45 KaneHJapHbIX JHEH MOCJe IaThl OTMEHbI KPEIUTHOTO JMMHUTA, @ TaKKE€ Ha OIUIaTy KOMHUCCHU B
COOTBETCTBHH C ycioBusAMU Jlorosopa.



23

IIpu norameHuM HOPOCPOYEHHOM 3aJ0JDKEHHOCTH IO KapTe He mnosaHee 30 (Tpuauath)
KaJleHJAApHBIX THEH ¢ MOMeHTa e€ BO3HMKHOBeHUS baHk B0300HOBIsSeT mpenoctaBieHue KinueHTy
KPEAUTHOIO JIMMHUTA [0 KapT€ Ha YCIOBUAX, ycTaHOBIEHHBbIX JloroBopom. Ilpu Henoramenun
MIPOCPOYCHHON 3aJJOJDKEHHOCTH B IMOJIHOM oObeme B TeueHue 30 (TpuAlaTv) KaldeHJIapHBIX THEH ¢
MOMEHTA ee BO3HHUKHOBEHUSI baHK OTMEHsIeT KpeAUTHBINA JTUMHUT 110 Kapte Kimenra 6e3 BO3MOKHOCTH
BOCCTAQHOBJICHUSI KPEOUTHOTO JuMuUTa. JlanpHellnee norameHue 3aJ0JDKEHHOCTH 10 KapTe
ocyuectBisieTcs: KinmeHTom B COOTBETCTBUH ¢ yciaoBUsMH Jlorosopa.

Cnenyroonui JbroTHbIM nepuoa npegoctanisiercss bankom KiuveHTy mpu mojsiHOM morameHuu
MIPOCPOUYCHHOM 3a0JbKeHHOCTH 1o JloroBopy He moznHee 30 (TpuamaTtv) KalleHIApHBIX JHEU C
MOMEHTa €€ BO3HUKHOBEHMS CO JHS Hadajla MPOLEHTHOI'O MEPUOJA, CIEAYIOIIEro 3a MPOLEHTHBIM
IIEPUOJIOM, B KOTOPOM ITPOCPOYEHHASI 3a/10JKEHHOCTD OYJIET MOJIHOCTHIO noramieHa Kinnenrom.

5.11. Ilpu BO3HMKHOBEHMH MPOCPOUYECHHOW 3aJOJKEHHOCTH IO HHBIM KPEIUTHBIM
o0s3aTenbeTBaM nepes bankoM, KpenuTHBIN TUMUT oTMeHsieTcsa. B Teuenne 3 (Tpex) pabouux IHEH C
MOMEHTa BO3HUKHOBEHUSI MPOCPOUEHHOM 3aJOJKEHHOCTH IO WHBIM KPEAMTHBIM 00s3aTeIbCTBaM
nepen bankom bank yBemomisier KimeHTa ¢ HMCHOJB30BAaHUMEM CIEAYIOIIMX KaHAJIOB CBS3M:
TeneOHHAs CBs3b, ANEKTPOHHAS mo4Ta, SMS-yBeqoMieHne 0 HaTU4YUKU U pa3Mepe MPOCPOUCHHOM
3aJI0JKEHHOCTH.

IIpu ormene kpeautHoro numuTa bank mnpenocraBisier KineHTy KpeAWTHBIA JIUMHUT
UCKJIIOYUTENIBHO JJI OTPAXXEHUS M0 CUETY 3aJ0JPKEHHOCTH IO KPEIUTY B COOTBETCTBUM ¢ JloroBopoM
Ha JIaTy OTMEHbI KPEJAUTHOTO JJUMUTA, OTPAKEHUS M0 CUETY PACXOAHBIX ONEpaluii, COBEpLIEHHBIX /10
JaThl OTMEHBI KPEJAUTHOTO JTUMHUTA, PACUETHBIC IaHHBIE O KOTOPBIX NMOCTYNUIU B bank B Teuenue 45
KaJICHIapHBIX [HEW IOCJe JaThl OTMEHBl KPEAMTHOrO JIMMHMTA, a TAKXE Ha OIUIATY KOMHUCCHUU B
COOTBETCTBHH C ycioBusiMuU Jlorosopa.

[Ipu norameHny TPOCPOYCHHOMN 3aI0KEHHOCTH IO MHBIM KPEAUTHBIM 0053aTeIbCTBaM Mepe]]
bankom B Teuenue 30 (TpuamaTv) KaJeHAAPHBIX JHEW C MOMEHTa €€ BO3HUKHOBeHUs baHk
BO300HOBIISIET MpefocTaBieHne KiineHTy KpeAUTHOTO JIMMHTA MO KapTe Ha YCIOBUSIX, YCTAHOBIEHHBIX
HoroBopoM. Ilpu HemoramieHuu MPOCPOYEHHOW  3aJ0JDKEHHOCTH IO HMHBIM  KPEIUTHBIM
obsi3arenscTBaM nepea bankom B momHoM o0veme B Tedenue 30 (TpuALIATH) KaJeHAApHBIX THEH ¢
MOMEHTa €€ BO3HUKHOBEHUsI baHKk oTMeHseT KpeaAuTHbIM tuMuT o kapte Kinenra 6e3 BO3MOKHOCTH
BOCCTAHOBJICHUS KPEOUTHOTO JuMHUTA. JlanpHelllee morameHue 3aJ0JDKEHHOCTH IO  KapTe
ocytectBisieTcs: KineHnTom B cOOTBETCTBUHM € ycioBusiMu Jlorosopa.

6. IlopsAaoK ycTaHOBJIEHUS] HHAUBUAYATbHBIX JJUMHTOB U HHBIX JIAMUTOB HA COBepIIeHHe
onepanuii ¢ HCMOJIb30BaHUEM IIATEKHON KAPThl/PEKBU3UTOB ILIaTe:KHOM KapThl/CueTty

6.1. TapuHbIM TIIAHOM MOTYT OBITH IMPEAYCMOTPEHBI IUMUTHI COBEPILEHUS ONepaluil B BUIE
MaKCUMAaJIbHO JIOMYCTHMBIX CYMM Ha COBEPIIEHHE pPACXOJHBIX OIEpaldii ¢ HCIOJIb30BAaHUEM
kapT/CueTy 3a ornpe/eseHHbIN(e) nepuo/(bl) BpeMEHHU.

6.2. bank mpenocraBnsier KimmeHTY BO3MOXHOCTh OCYIIECTBISITH KOHTPOJb PACXOJIOBAHHS
cpeactB Ha Cuere (B TOM 4Hcle, B LEIAX YMEHbIICHHS pHCKa HECAaHKIMOHUPOBAHHOTO
WCTIOJIB30BAHUSI KapThI/PEKBU3UTOB KapThl) ITyT€M YCTAHOBJICHUS WHAWBUAYAIGHBIX JIMMHTOB
pacxoJ0BaHUsl JICHE)KHBIX CPEJICTB C HCIOJIb30BAHUEM KapThI/AOMOIHUTENBHON KapThl/PEKBU3UTOB
kapT. VHauBUIyanbHbIE JHMHTHI YCTAHABIMBAIOTCS B TpeAeiax BEIWYHMH, HE MPEBHIMAIONINX
yCTaHOBJICHHbIE Tapu(HBIM IJIAHOM.

6.3. Ilpu sxenannn KimMeHT MOXKET YCTAaHOBUTH CIEIYIOIINE WHANBHTyaTbHBIC TMMHTHI:

e JIMMUTHl Ha TOJYYEHHE HAJMYHBIX JECHEXKHBIX CpPEACTB C  HCIOJIb30BaHUEM
KapTbl/JIONOJHUTEIBHOM KapThl B TE€UEHUE JIHS M KaJICHIaPHOTO Mecs11a;

e JUMUTHl Ha COBeplIeHHE Oe3HATUYHBIX OIepaluil omjaaTsl TOBapoB (paboT, ycnyr) c
WCTIOJIH30BaHNUEM KapTHI/IOMOTHUTEIBHON KapThl B TEUCHUE JTHS ¥ KAJICHIapHOTO MeCsIIa,

e JIMMUTHl Ha COBEpIIEHHE BCEX PACXOIHBIX ONEpalui ¢  HUCIOJIb30BaHUEM
KapThI/JIONIOJTHATENBHOW KapThl B TEYEHUE JTHS M KaJICHIAPHOTO MECSIIIA.

6.4. Ilpu o00paboTke 3ampocoB aBTOpPH3AlMM baHKOM OCYIIECTBISIETCS IpOBEpKa
YCTQHOBJICHHBIX WHIMBHIyaJTbHBIX JMMHTOB. B cilydyae TONBITKA TPOBEACHUS OIEPAIUU CBEPX
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YCTAQHOBJICHHOTO MHAMBHUIYyalbHOTO JUMHTA, KinueHrty/mepkarento J[OMOIHUTENBHOM KapThl Oyner
OTKa3aHO B COBEPILCHNUH JTAHHOM OTIEpPaIlHH.

6.5. YcTaHOBJICHHE MHIMBHIYAJIbHBIX JIMMUTOB IO KapTe W UX OTMEHA OCYILECTBIISIOTCS Ha
OCHOBAaHHMM IMCbMEHHOTO 3asiBICHMS, NpenocTaBieHHOro Kimenrtom B monpasnenenue banka mo
Mecty oOcnyxuBanusi Cuera, nuO0 Ha OCHOBaHMU pacropsbkeHus KimeHrta, HampaBIEHHOTO C
ucriosb30BanueM cuctemsl «VHTepHeT-0aHK» 1 «MOOMIBHBIN O0aHK» AMCTAHIMOHHOTO OAHKOBCKOTO
o0CITyKHBaHUS.

6.6. Kimenry, sBugiomeMycs AEHCTBYIOIIUM IIOJB30BATENIEM YCIYTH JUCTAaHIMOHHOTO
0aHKOBCKOT0 00CTy)XMBaHUS baHK NpedoCTaBisieT BO3MOXKHOCTh yCTaHABIMBATh OTPAHUYCHHUS Ha
Croco0 M MECTO HCHOJIBb30BAaHMS KapThl/AOTIOJIHUTEIBHOW KapThl C HCIIOJIB30BAHUEM CHCTEMBI
«MaTepHeT-0aHK» U «MOOMIBHBINA OaHK.

7. lIpaBa u o6si3anHocTu Kiinenra u banka

7.1. bank obs3yercs:

7.1.1 Jlo mnonnucanus Kiumenrom Hacrosimero JloroBopa /moiydeHus —JepKaTeiem
JlononHUTENpHON KapThl mpouH(opMupoBaTh KimeHTa 00 yCIOBHSX HCHOJIB30BAHUS DIIEKTPOHHBIX
CpEeACTB IU1aTexa, 00 OrpaHMYEHUSX CIIOCOOOB U MECT MCIIOJIb30BaHUs, CIy4asiX MOBBIIIEHHOIO PHCKa
WCTIOJIB30BAaHUS AJIEKTPOHHBIX CPEJCTB IUIATeXa. YKazaHHas MHpopmanus aoBoautcs ao Kiuenrta
nyreMm pasmMenienus tekcta [Ipasui, [lamarku u pekomennanuii banka Ha koprnopatuBHoM MHTepHeT-
caiite banka mo ampecy: WWW.IShb.ru u Ha crenaax B mojpaszieincHusx banka. TekCT HacTOAIIMX
ITpaBun u [Tamsrku npenocrasnsercs Knuenty B noapasaenenun banka no ero 3ampocy.

7.1.2 Hanpasute Kimenry/nepxarento JlonomaurenbHoi KapTel SMS-yBemomiieHue c
uHpopmanueit o [ITMH-koxe Ha HOMep MoOunbHOTO Tenedona Knuenra/aepxatens [lonoaHuTeabHON
KapThl, TPEJOCTABICHHBIA i HampapiieHuss 3-D maposieldi B COOTBETCTBUU C IIyHKTOM 7.2.5
Hacrosmux [Ipasui.

7.1.3 TIlpenocraBmsate KimeHTy cBemeHUS O KaXIOW COBEPIICHHOH C WCIIOJIb30BaHUEM
JIEKTPOHHBIX CPEACTB IUIaTeka pacxogHoi omepauuu 1o CueTy MOCPEACTBOM HalpaBlICHUsS
Push-ysenomtenus uiu SMS-yBenomienus B coorBeTcTBHH ¢ 11. 2.10 Hactosimux [TpaBui.

7.1.4 VYnocrosepars Cuer-Bpinuckamu 1o Cuery Bce onepanuun 1o Cuery 3a
ucnpamuBaemMbiii KimmeHToM niepuos u mpenoctaBisaTh ux KimmeHTy mo ero Tpe6oBaHUIO.

7.1.5 Ob6ecneunTh KpyriaoCyTOUHBIN mpueM yBenomieHui Kinuenra o6 yrpate KapThl W/HIH
WCTIOJIB30BaHUSI KapThl W/MJIHM OCYIIECTBICHWU MEPEeBOJa JCHEXKHBIX CPeACcTB 0e3 100pOBOILHOTO
cornacust Knmenra no tenedponam CiyxObl noanepxku banka. Oneparop Ciyx0bl nonaepxku banka
He3aMeIUTHTENhHO 1Mo (akTy oOpameHust KnmenTta ocymecTBiser OJOKHpPOBKY KapThl KimeHta u
uHpopmupyet Kinnenrta 06 n3aMeHeHUH cTaTyca KapThl.

7.1.6 OOecneunTh KPYIIOCYTOUHBIN mpueM yBenomieHui Kimenta o0 yrpare KapThl W/HIH
UCMOJIb30BAHUS KapThl M/MIM OCYIIECTBICHHUU MEpeBOJa JCHEXKHBIX CPEICTB 0e3 T00pOBOJIHLHOTIO
cornmacust Knmenra, HampaBieHHBIX B (hopme SMS-3ampoca MM 3JEKTPOHHOTO PACHOPSDKEHUS Ha
OIOKUPOBKY KapThl*’, chopMupoBaHHOro KiIMeHTOM ¢ HCMob30BaHHEM chcTeMbl «HTepHET-6aHK» 1
«MoOwibHBIH OaHK». baHk HezameUTENbHO 1O (hakTy morydeHus: SMS-3anpoca uiM IEKTPOHHOTO
pacropsKeHHs OCYILECTBIIsIeT OJOKMPOBKY KapThl KinenTa, ykazanHoit B SMS-3anpoce/31eKTpoHHOM
pacropsDKeHUH, W TOATBEpP)KIAeT OJOKUPOBKY KapThl, HampaBisii KiueHty ortBetHoe SMS-
cooOuieHne/npeaocTaBisas UHGoOpMaIMio o OJOKUpOBKe KapThl B cucreme «HTepHeT-0aHK» U
«MOOWIIBHBINH OaHK», 9TO SBISIETCS] IOKYMEHTHPOBAHHBIM ITOITBEPIKICHUEM.

7.1.7 VYBemomuath Knnenra 06 usmenenuun Hacrosuwmx [Ipasun w/umm Tapudroro miana u
npyroit HeoOxoauMol nH(OpMalUK O KapTe He MeHee 4eM 3a 15 (msaTHaauaTh) KajJeHAapHbIX AHEeH 110
JaThl BBEICHUS B JICHCTBHE TaKUX M3MEHEHUH, JTHOOBIM U3 CIOCOOOB, YCTAHOBJIEHHBIM HACTOSIIUMHU
[IpaBunamu.

7.1.8 Oxkazare Kiuenty wuHOpManMOHHYIO MOAJNEPKKY IO BOIpOCaM  BBINYCKa,
WCTIOJIB30BaHUS M 00CTY)KHUBaHUS KapT.

1 Henpumennmo ayist kapt B Bujie GopM-pakropa.


http://www.rshb.ru/
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7.1.9 B cnyyae BO3HMKHOBEHHUS CBEPXJIMMUTHON 3anoipkeHHocTH mo Cyery, B CpPOK He
MO3/IHEE CIENYIOIEro pabodero AHA HPEANpPUHATh BCE HEOOXOIUMBIE MEpbl IS YBEAOMIICHUS
Kimenra.

7.1.10 T'apantupoBath Taiiny Cueta, oneparuii mo Cuety u cBenenuii o Kimenre.

Nudopmanus o Kimenre, cocrosaum Cuera, omepauusax 1o Cuery MoxeT OBITh
[IPEJOCTaBIEHA TPETbUM JIMIAM TOJBKO B Cllydyae M IOPAJKE, MPEAYCMOTPEHHBIX JEHCTBYIOIIUM
3akoHonarenscTBoM Poccutickoit denepanuu u JloroBopom.

7.1.11 ITpoBoauth omnepauuu no CueTy B CPOKHM U B HOPSJIKE, YCTAHOBJICHHbBIE HACTOSILIUMHU
[IpaBmiiaMu M B COOTBETCTBUM C TpeOOBaHUSMHU JAECHCTBYIOLIETO 3aKOHOJATesbcTBa Poccuiickoit
denepanuu.

7.1.12 UndopmupoBars KimeHTa O TOJHOH CTOMMOCTHM KpeOWTa B COOTBETCTBUU C
3akoHo aTesbecTBOM Poccuiickoit denepanmm.

7.1.13 Tlo tpeboBanuto KnmeHra OecruiaTHO OJWH pa3 B MeCSIl M JIF00Oe KOJIMYECTBO pa3 3a
IUIaTy [pPeJOCTaBiATh HMHPOpPMaLMIO, YyKa3aHHyl0 B CueTr-BBIIUCKE M NPELyCMOTPEHHYIO
@3 Ne 353-@3.

7.1.14 Ilpu BbIsAiBIEeHUN baHKOM MPU3HAKOB OCYIECTBIICHUS EPEBOJIA AEHEXKHBIX CPEICTB 0e3
cornmacua Kiumenrta (najsiee - KOHTPOJb /0 MPOBEACHMSI ONEpalli) NPUOCTAHOBUTH HCIIOJHEHHE
pacropsKeHHUss O COBEPLICHHWU OIEpaluy M0 KapTe/AONOIHUTENbHOM KapTe, cHhOpPMUPOBAHHOIO C
HCII0JIb30BAHUEM 3JIEKTPOHHBIX CPEJCTB IUIaTEX,a, B TOM YMCII€ OTKa3aTh B aBTOPHU3ALMU OIlEpaliH,
YUUTBIBAsI TEXHOJOTHIO MPOBEIEHHs OIEpaluii IO MepPeBOAY JEHEXKHBIX CPEICTB C UCIOJIb30BaHUEM
IUIATe)KHBIX KapT, HAa CPOK HE OoJjiee JABYX KaJCHAAPHBIX JHEW, C Y4EeTOM OCOOCHHOCTEH,
ycTaHOBJIEHHBIX B 1. 3.20 Hactosmux [IpaBui, B ToM uucie:

— y banka umerorcs ocHOBaHUSI IpelIoyiaraTb, YTO AJIEKTPOHHBIMU CPEJICTBAMH ILIaTEXka
pacnopsiKaeTcs HeyIoJIHOMOUYEHHOE JIUIIO;

— baHKOM BBISBIICHBI (aKThl, YTO PEKBU3HTHI TuIaTekHOM KapTel, [IMH-kox, 3-D mapons
CKOMITIPOMETHPOBAHBI, W/WJIM BBISABICH HEMOATBEPKACHHBIA KIMEHTOM (GakT cMeHbl SIM-kapTsl
HOoMepa MoOwmibHOro Tenedona Uit 3-D maponeii, a Takke B ciydae BbISBIECHUS NPUHAICKHOCTU
Homepa misi 3-D maponeit TpetheMy Inuily, 3aBlafeHUS TPETHUM JIMIIOM MOOWJIBHBIM TeJIehOHOM
Knuenra unu uHOro 0TUyXA€Hus HoMepa A 3-D maponeit n/mim MmoouibHOro TenedoHa.

B ciydyae mpuoCTaHOBIEHHUS WCIIOJIHEHUS PACHOPSKEHHMs] O COBEpPLICHUM OIlepalud, B TOM
4lyclie OTKa3a B aBTOPU3AallMM OIEpali, B JI€Hb TaKOro INPUOCTAHOBIEHHS WINM OTKa3a baHk
yBenomisieT Kitmenra o janHoM coObiTud B Bujie SMS-undopmupoBanus w/uiau E-mail-yBenomenus
(1OTIONHUTENBHO) W/HWIM TyTeM Tene(oHHOro 3BOHKAa paboTHMKa baHka Ha Homep TenedoHa
KmuenTa'® ¢ ykasanmem mpHYMHBEI TAKOrO NPUOCTAHOBIEHHS U 3alPAlABAET y HETO MOATBEPKICHHE
¢dakTa GpopMUpOBaHUS PACIIOPSKEHUSI O COBEPLICHUM OIepaluy JM4HO KIMEeHTOM M MoATBepKAeHue
BO300OHOBJICHUS] MCIIOJIHEHUS PACIOPSDKEHUS O COBEPILICHUM OINEpalluy, a TaKKe MpPeloCTaBIIIET
KimenTty pexomMeHmanuu 1o CHWKEHUIO PUCKOB MOBTOPHOIO OCYIIECTBIIEHHUS INEPEBOJA JECHEXKHBIX
cpencts 6e3 cornmacust Kimenra.

[TonTBepauTh BO30OHOBIIEHUE MCIOJHEHUS PACIOPSIKEHUSI O coBeplieHuu onepanuu KimeHt
MOJKET CaMOCTOATENbHO, 0OpaTuBIIKCh B CinyxOy noaaepxku banka nmo teneponam §(800)200-6099
(3BoHOK ToO Poccum OecrmnmatHbl) umn +7(495)651-6099 B coorBercTBUM ¢ mNyHKTOM 7.4.15
HacToamux [IpaBui.

B ciydae orcyTcTBHSI IO UCTEUEHUU 2-X pabouyuX AHEH Mocie MPUOCTAHOBIEHHUS UCIIOIHEHUS
pacropsKeHUss O COBEPILICHUH OMNepanH, CPOPMHUPOBAHHOTO C HCIOIB30BAHUEM AIIEKTPOHHBIX
CpPEICTB IIaTeka, B TOM 4YHCJIE€ OTKJIOHEHMs ONepaluu 10 KapTe/AOMOJIHUTENbHON Kapre,
nojTBepxkAeHus oT KineHTa 0 BO30OHOBJIEHUH UCIIOTHEHUS PACTIOPSKEHUS O COBEPILIEHUH OeparIii,
c(OPMUPOBAHHOTO C HCIOJb30BAaHUEM JJEKTPOHHBIX CpPEICTB IUIaTeXa, HCIoJHeHne baHkom
pacropshKeHHsT OCYIIECTBISETCS B COOTBETCTBUM ¢ TpeboBanusiMu @DenepanbHOro 3akoHa OT
27.06.2011 Ne 161-®3 «O HauMOHAaNBHOM IIIATEKHOW cCHUCTEME». B cilydae HEBO3MOKHOCTH
BO300OHOBHUTH HCIIOJHEHHWE pPACIOpPSIKEHHUS O COBEPIICHUH ONepali/aBTOPU3AIUI0  ONepaIiH,

18 Cnioco6 yBeomnienus u BbIOOp HoMepa TesiedoHa KiMeHTa U3 TeX HOMEpOB TeneOHOB, HHPOPMAIUA 0 KOTOPBIX Oblia
npenocrasiieHa Kimenrom B BaHk, 115 oCyIecTBICHUS 3BOHKOB OIpeieisieTcss baHKoM caMOCTOSITENBHO.
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YUUTBIBAs OCOOCHHOCTM WCIOJHEHHUS PpACHOPSHKEHHH O TIEpeBOJe JIGHEKHBIX CpEACTB IO
pacniopsbkeHuto KimeHTa, cOpMHpPOBAHHBIX C HCIOJIB30BAaHUEM 3JICKTPOHHBIX CPEICTB ILIaTeXka,
pacnopspkeHMe He ucnosHserca. B Ttakom cinyyae KimeHTy HeoOX0oAMMO MHHUIIMMPOBATH
pacropsiKeHHue O COBEPILIEHUH Ollepaliy IOBTOPHO.

7.1.15. B ciiyuyae MpUOCTAaHOBIICHUSI UCIIOJHEHUS PACIOPSIKEHUSI O COBEPILEHUU OIEepaliu, B
TOM 4YHCJI€ OTKa3a B aBTOPHU3alMU ONepalyy IO KapTe/[OMOIHUTEIBHOW KapTe WM PacHOpsKEHMs,
c(OPMHPOBAHHOTO C HCIIOJIb30BAaHHEM, BBOJUTh OTPAHUYEHHUS HA COBEPIICHHE ONEpallH I10
KapTe//lonoMHUTENBHOM KapTe B CIIEAYIOLIEM MOpsIKe:

- B Cllyyasix, ycraHoBieHHbIX B myHKTe 3.20 Hactosmmx [IpaBui, 10 MOMEHTa HACTYIUICHUS
OCHOBAHUHU [UIl WCIOJHEHHs/ HE MPHUHATUSA K MCIOJHEHHIO/ OTKa3a B COBEPIICHUM OIepaluu
(nepeBoma) B coorBerctBUM ¢ DenepanbHbiM  3akoHoM o  27.06.2011 Ne  161-®3
«O HALMOHAJILHOM IIATEKHOU CUCTEME.

- Ha ocHOoBaHuM NyHKTa 7.1.13 Hactosmux [IpaBui, BBOAMTH OrpaHUYEHUS HA COBEPLIECHUE
onepauui Mo KapTe/IONOJHUTENbHON KapTe 1O MOMEHTa mnoiydeHus oT KimeHta nmonarBepxkaeHus
BO300OHOBJICHUSI HCIIOJIHEHUSI PACHOpSIKEHUS O COBEPLIEHUU OIEpaluu, HO He Oojee 4yeM Ha 2
pabouux JHS.

7.1.16. IlpuocTaHoBUTH JeiicTBHE (HMCIONB30BaHME) IUIATEXHONW KapThl/ JlOMOJHHUTEIBHOM
KapThl B CIEYIOLIUX CIIydasx:

7.1.1.6.1. Ilpu Hanu4YuM CBENEHUI O KOMIPOMETAIMM PEKBU3UTOB IUIATE)KHOW KapTHI WM/MIIH
[IMH-koxa u/unu npyu NOJO3PEHUH Ha MCIIOJIb30BAaHHME IUIATEKHOM KapThl TPETHUM JIMIIOM BKIIIOYas,
HO HE OTPaHUYMBASACH, B CIEIYIOIIUX CIIydasx:

1) ycrtHbIit oTka3 KimeHTa OT MOATBEPIK/ICHHST BO3OOHOBIICHHSI UCIIOJHEHHS TOCTYIUBILETO B
baHk pacnopsikeHHsI O COBEPUIEHUH ONEepaluu, CPOPMUPOBAHHOTO C UCIOJIb30BAHUEM 3JIEKTPOHHBIX
CpEeZCTB IUIaTeXa B OTBET Ha 3ampoc baHka;

2) BbisIBICHHE bBaHKOM MNPH3HAKOB WCIOJIb30BAHUS IUIATEKHOW KapThl W/WIM PEKBU3UTOB
IUIaT&KHOM KapThl TPETbUM JIMIIOM JUIS IPOBEIEHUS/TONBITOK MPOBEACHUS MEPEBOJOB JCHENKHBIX
cpenct 0e3 cornacusi Knuenra;

3) mnonyuenue u3 banka Poccun, miaTéxHON CHCTEMbI H/WUIIM HHBIX UCTOYHUKOB HH(OpMAIHN
0 KOMITPOMETAIlMU PEKBU3UTOB IJIaTeKHOM KapThl u/unu [11MH-kona;

4) BeisBnenue (axta cMenbl SIM-kapthl HOMepa st 3-D maposeii, He MOATBEPIKACHHOTO
Knuentom B cootBeTcTBUU € MyHKTOM 7.2.8 Hactosmux [Ipasui;

5) BeIsBiICHHE (paKTa MPUHAICKHOCTH HOMepa i 3-D naposneii TpeTbemy JHily, 3aBiaaeHus
TPETHUM JIMIIOM MOOUITEHEIM TenedoHoMm Kimenta wim nHOro otuyKaeHus Homepa s 3-D maponeit
W/WIM MOOHIIBHOTO TenedoHa.

J11s1 BO30OHOBIIEHUS IEHCTBUS KapThl/AOMOJHUTEIBHON KapThl B CIy4ae MPUOCTAHOBIICHUS €€
nevictBusi bankom Knuenty HeoOXoauMo JTUYHO oOpaTuThCs B baHK MM Ui cilydaeB, YKa3aHHBIX B
noAnyHkTax 3), 4) u 5) HacTodALIero nNyHkTa, ooparutbesa B Cnyx0y noanepxku banka o tenedponam
8(800)200-6099 (3BoHOK 1O Poccum Oecrutathbiil) win +7(495)651-6099 i yBemOMUTh B YCTHOM
¢dopme paboTtHHKa banka, mo3BonuBmero Kinmenry, s noaTBepk1eHUsI BO30OHOBIEHUS UCTIOIHEHUS
pacropsKeHHs. O COBEpLICHHUHU OIEpaliy 10 KapTe B COOTBETCTBMM ¢ NMyHKTOM 7.1.14 Hacrosmux
[lpaBun win nns UHQOPMHpPOBAHUS O TMOJYYEHUU CBEIEHUH O KOMIIPOMETAllMd pPEKBU3UTOB
riarexxHou kaptel u/unu [TMH-koxa.

7.1.16.2. Ilpu nonmyuyenun ot banka Poccun nndopmanuu, coneprxaiieiica B 6a3e JaHHBIX O
CllyyasiX W TOIBITKAaX OCYIIECTBICHHUS NEepeBOJa JEHEKHBIX CPEACTB 0e3 100pPOBOJIILHOTO COTJIACHUS
KJIMEHTa, KOTopas COJCPKUT CBeleHUs, oTHocsmuecs K Kimenty/mepxkarento JlOMONMHUTEIBHOM
KapThl U (MJIM) €ro 3JIEKTPOHHOMY CPEZCTBY IIaTeXka, B TOM 4HcJe CBeAeHUs (efepalbHOro OpraHa
WCIIOJIHUTENIbHON BiacTH B cepe BHYTPEHHUX JI€1 O COBEPILIEHHBIX MPOTHUBONPABHBIX JIEHCTBUSX,
noyyyaemble B cOOTBETCTBUU ¢ DenepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-®3 «O HanmoHaibHOU
IJIaTeKHOM cHcTeMe», Ha MEepUOoJl HAXOXKIECHUs yKa3aHHBIX CBEJACHMH B 0a3e JaHHBIX O ciay4asx U
MOTIBITKAaX OCYIIECTBICHHS MEPEBOIOB JIEHEKHBIX CPEICTB 0e3 J0OPOBOJIBHOIO COTNIACHsI KITUEHTA.

Bo3o6HOBNIEHNE HCITOIB30BAHUS KapThl/J|OMOTHUTENEHOM KapThl MpPH MPHUOCTAHOBIIEHUU €€
JEHCTBUS B COOTBETCTBUM C HACTOSIIMM ITYHKTOM OCYILECTBISETCS baHKOM He3aMeUINTENbHO B
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cllyyae TOJy4YeHHs B ToOpsjaKe, ycTaHoBieHHOM bankom Poccum, mupopmanum 00 HMCKIIOYEHUH
cBeNeHNH, oTHOCAIIMXCS K Knuenty/aepxkarento J[OmoHUTENbHON KapThl U (MIJIH) €T0 AJIEKTPOHHOMY
CpeACTBY IIaTeka, U3 0a3bl JaHHBIX O CIydYasX M IMOMBITKAX OCYIIECTBIICHUS MEPEBOJIOB JIEHEKHBIX
cpeacTB 6e3 100pOBOJIBHOIO COIVIACHSI KIIMEHTA ONIEepaTop IO NEepeBOLYy ACHEKHBIX CPEICTB.

7.2.  KimeHr oGs3yercs:

7.2.1. O3HaKOMUTBCS IPEAYCMOTPEHHBIMU HacTosAmKMU [IpaBunamu coco6amu ¢ HOPSIAKOM
WCTOJIb30BAaHUS KapThl, OTPAHUYCHUSMHU CIIOCOOOB U MECT UCIOJIB30BAHUA KapT, MEpaMu 0€30MaCHOTO
UCIOJIb30BAHUS KapT.

7.2.2. HeyKOCHUTENBHO BBINOMHATH TpeOoBaHus Hacrosmux IlpaBun u Ilamsatku npu
COBEPLICHUM OINepaluid C MCIOJb30BaHUEM KapTbl/ PEKBU3UTOB KapThl/IIPOBEAECHUU OIEpalUil 10
Cuery 6e3 HCIIOJIb30BaHMs KapThl, a TAKXKE MPU UCTIOIH30BAHUH JIOTIOIHUTEIBHBIX YCIYT.

7.2.3. IlpenoctraBuTh B baHK NOKyMEHT, yAOCTOBEpsIOIUI JTUYHOCTh KiMeHTa, U cBelneHus,
HeoOxoauMmble banky nisi o0ecriedeHus: MCTIOJIHEHUS TpeOOBaHM 3akoHOnaTenbcTBa Poccuiickoit
denepanyy, B TOM YUCIIE, CBEJCHUS O JCHCTBYIOIEM HOMEPE MOOMIBHOIO TeJae(oHa.

7.2.4. B cimyuae M3MEHEHHs CBEICHWH, yKa3aHHBIX B AHKETE-3asBJICHHH, B TOM YHCIE, B
cllyyae 3aMeHbI IOKyMEHTa, Y10CTOBEPAIOLIEero JUYHOCTh Kimenra npeaoctaButh B bank akTyanbHble
CBEJIEHUS TUOO TOKYMEHTHI B CPOK, He mo3aHee 10 (aecsTi) KaleHIapHbIX JHEH ¢ AaThl U3SMEHEHUH.

7.2.5. TlpenocraBmsath B baHk cBeneHust 0 HOMepe MOOUIIBHOTO TeledoHa, HE0OOXOMMOTO JIJIst
HanpasieHus SMS-ysenomienunit/SMS-undopmupoBanus u/wiu 3-D naposeit. B ciyuyae usmeHeHus
HOMEpa MOOWJIBHOTO TenedoHa He3aMeAIUTENbHO HPEJOCTaBUTh aKTyajbHbIE CBEJCHHS B (hopme
MUCHbMEHHOTO 3asBJICHUS, NEpeJaHHOro B monpaszaeicHue banka, obcmyxmuBaromee Cuer nmbo
IIOCPEJICTBOM JIUCTAHIIMOHHBIX KaHAJIOB oOciyxuBaHus. MupopmupoBath bank o mnpekpaiieHun
ucnoip3oBanust SIM-kapTel HOMepa MoOmIBHOTO Tenedona anst 3-D maponeii. B ciydae n3menenus
SIM-kaptel mMoOminbHOrO Tenedona s 3-D maponeir KinmenTy HeoOXoAMMO He3aMeUIUTEIHHO
HampaBuTh B baHK cooTBeTcTByMOmee yBenomieHue, oOpartuBmmch B CiayxOy HOIIEPKKH IO
tenedonam 8(800)200-6099 (3BoHoK mo Poccum GecratHbii) wim +7(495)651-6099, noapasaenenue
banka, oOcmyxuBatomee Cuer, Wi yBeIOMHTb B ycTHOW (popme paborHHka baHka, MO3BOHHMBIIETO
Knuenty ans noarBepkaeHUs BO30OHOBJIECHUS UCIIOTHEHUS PACHOPSKEHHSI O COBEPILEHUH OTEepaluu
10 KapTe, B COOTBETCTBUM ¢ MyHKTOM 7.1.14 Hactosmux [Ipasu.

7.2.6. CamocrosTensHO oOecrneynBaTh pPabOTOCIIOCOOHOCTb, COXPAHHOCTb MOOMIIBHOTO
teneoHa s HanpasieHus SMS-yBenomieHni, a Takke MOMIEPKKY (QyHKIUU moinydeHus SMS-
cooOlIeHn Ha cBOeM MOOMJIBHOM TenedoHe U MOAMMCKY Ha ycayry noiydeHuss SMS-cooOmiennit y
CBOETO OTepaTopa MOOUIILHOM CBSI3H.

7.2.7. He mnepenaBaTb KapTy/CBEJEHHS O pPEKBU3UTaX KapTbl TPeTbUM JMIam (3a
WCKJTFOUYEHUEM CITy4JaeB Iepeayn KapThl pabOTHUKaM TOPTOBO-CEPBUCHBIX MPEINPHUSATHIA U B ITYHKTaX
BbIIaYM HaJIM4HBIX), coxpaHaTh B TaiiHe I[IMH-koxn, komoBoe cioBo, a Ttakke 3-D maposns,
MpeNOCTaBIEHHBI 1Mo 3ampocy KimeHta st coBepmieHHst ornepandii B HH()OPMAIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOU ceTu MHTepHeT.

7.2.8. HesamemnmmrensHo oOparuteesi B CnyxOy mnomnepxkku banka mias momydeHHS
KOHCYJIbTAIlMH W/WJIM MTPOBEAECHUS OJOKMPOBKH KapThl B COOTBETCTBUMU C I1. 4.22 HacTosmux [IpaBun B
ciiydyae OOHApy)KEHHUsSI YTpaThl, NMPOBEICHHS OIEPalMU MO0 KapTe W/WIM OCYIIECTBICHHUS TIepeBOa
JICHeXKHBIX CpelCcTB 0e3 No0poBospHOro cornacusi KiueHrta, a Takke B cilydae KOMIIPOMETAIMH
cBeaeHuii o pexsusutax kaptol/[IMH-kone/3-D napoue.

7.2.9. IlpennmpuHUMaTh HEOOXOAUMBIE MEpbI JJS MPEJOTBPAILCHHUS YTPAThl, MOBPEXKIACHUS,
XUIIEHAS KapThI.

7.2.10. Ilpn Hamuuuu JOMOJHUTEIBHBIX KapT OOECNeYUTh BBINOJIHEHUE TpeOOBaHUMA
Hactrosmux [lpaBun nepxarensmu JIOTOTHUTETHHBIX KapT M HECTH OTBETCTBEHHOCTH 3a JCHCTBUS
nepkareneil JIomoTHUTENBHBIX KapT.

7.2.11. TlpenocraBnsaTh B bank HamiexanmMm o0pa3oM O(QOPMIICHHBIC pPACIOPSDKEHUS Ha
cocTaByieHre baHKOM pacueTHBIX JOKYMEHTOB OT uMeHH Kimenra.

7.2.12. PactiopsikaTbCcsi JICHEXKHBIMH cpeacTBaMu Ha (Cyere 3a BBIYETOM ABTOPH30BaHHBIX

CYMM.



28

7.2.13. He wucnonb3oBaTh KapTy [UIi  COBEpIIEHHUS  OMNEpaluii, MpOTHBOpEYAIIUX
JEHCTBYIOIEMY 3aKOHOMaTeNNbCTBY Poccuiickoit deneparuu u tpedboBanusm Jlorosopa.

7.2.14. He wucnonp3oBath Cuer Juis  OCYIIECTBIGHHUsS B Kakod-ubo  dopme
IPEIIPUHUMATENBCKON IEATEIIBHOCTH U HE NPOU3BOAUTEH pacdyeTHble onepauuu 1o Cuery B CBS3U C
OCYILIECTBJICHUEM MPEANPUHUMATENBCKON JEATEIbHOCTH, a TakKXe He Hucnosb3oBarh Cuer ans
BBINOJIHEHUS] PAacueTOB IPU OCYLIECTBICHUM JESITEIbHOCTH B KadyeCTBE YAaCTHOI'O HOTapuyca WU
aJIBOKaTa, yUYpeIUBILEro aJBOKATCKUI KaOMHET.

7.2.15. CoBepiiaTb pacXOAHbIE ONEPALUU C HCHOJIb30BAHMEM KapThl B Ipelesiax ocTaTka
coOcTBeHHBIX cpenacTB Ha CueTe W/WiIM B IpeAesax HEUCHOJIb30BAHHOTO KPEIUTHOTO JMMHTA, HE
JIOITyCKaTh BO3SHUKHOBEHHS CBEPXJIMMUTHON 330JKEHHOCTH.

7.2.16. OGecrieunTh TOTANICHHE CBEPXJIUMHUTHOM 3aJ0JDKEHHOCTH (TP €€ HaIu4YuH) H
YILUIATUTH IUIATy (IPOLIEHTHI) 3a €€ BOSHUKHOBEHHE B IIOPS/IKE U CPOKH, YCTaHOBJICHHbIE /I0rOBOpOM.

7.2.17. CBOEBPEMEHHO BBINOJNHATE O00s3aTE€IbCTBA IO TOTALICHUIO 33JJ0JDKEHHOCTH 10
HoroBopy.

7.2.18. Bosamemats pacxoapl baHka, CBS3aHHBIE C TPUMEHEHHUEM Mep, HEOOXOIUMBIX JUIS
noHyxaeHus KireHra Kk MCIIOJTHEHUIO UM CBOMX 00s13aTesibeTB 1o Jlorosopy.

7.2.19. B ciygae noctyruienust Ha CueT ommO0YHO 3a4HCIICHHBIX IEHEKHBIX CYMM BO3BPATUTh
Takue JieHeKHble cpencTBa banky B Teuenue 10 pabouux aHell ¢ MoMeHTa, korna KimeHT y3Han uiau
JOJKEH OBl y3HaTh 00 OIIMOOYHO 3aUMCIICHHBIX JEHEKHBIX CPEICTBAX.

7.2.20. XpaHUTh [OKYMEHTBHI [0 OIEpalUsIM, COBEPIICHHBIM C HCIIOJIB30BaHUEM KapThl/
PEKBU3UTOB KapThl, B TeueHUE 6 (I1€CTH) MECALIEB C AaThbl COBEPILUEHUS ONEPALUU U IIPEJOCTABIATh B
bank no nucbMeHHOMY TpeboBaHuio baHka.

7.2.21. He pexe omHOTO pasza B Mecsll noiydath B banke CueT-BBIMUCKY, YKa3aHHYIO B 1. 5.5
Hacrosmux [Ipasun. Kiment o0s3yercs noiaydars CueT-BbINUCKY NP JUYHOM OOpalieHuy B baHk.

7.2.22. C uenbio 03HaKOMJICHHSI ¢ I3MEHEHUsIMU HacTosmuX [IpaBun w/wnmm TapudHoro rrana
He pexe 4eM pa3 B 5 (IIATh) KaJICHIAPHBIX JHEH CaMOCTOSTENbHO WM Yepe3 yINOJIHOMOYEHHBIX JIUI]
obOpamarecss B bank (wm Ha odummansHOM caiite banka B cerm WHTeprer: www.rshb.ru) 3a
CBEJIEHUSIMH 00 U3MEHEHUSIX, KOTOpbIe TUIaHUpYyeTcst BHeCTH B HacTosAuue [Ipasuna u/unu Tapudnbrit
IUIaH.

7.2.23. IlpenoctaButh B baHK [10CcTOBEpHYIO HMH(OpMAIUIO i MPOBEACHUS MPOLEAYPHI
unentuukamun  (O.M.O., naHHBIE JOKYMEHTa, YAOCTOBEPSAIOIIErO JMYHOCTb, ajpeca MecTa
KHUTeIbCcTBAa (perucrpauuu)). KiuMeHT HeceT JMYHYIO OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh
nH(popMaln, yKa3aHHON B AHKETe-3asBJICHUU.

7.2.24. B cinyvasx Hecorjacus ¢ oTpakeHHOH B CueT-BbINKMCKe ONepalieif o omnjgare ToBapoB
(pabot, yciyr) npeanpuHsATh MONBITKY CaMOCTOSITEIbHOTO pa3pelieHts Cropa ¢ TOProBO-CEPBUCHBIM
npeanpusTHeM. 3asBlIeHHE O CIIOPHOM oneparuy Hanpasisiercs B baHk npu ycioBUH HEBO3MOXHOCTH
yperyaupoBaHus crnopa cuiamu Kinuenra.

7.2.24 KnueHT 00s13yeTcsi B CpOK He mo3/Hee 3 (Tpex) KaJleHIapHbIX AHEH C JaThl HACTYIUICHUS
coObITHUS yBeAOMUTh bBaHK J1I0OBIM BO3MOXHBIM CIOCOOOM: IMOCPEJICTBOM JMYHOIO oOpalleHus B
bank, myreM YCTHOro WJIM HUCBMEHHOro oOpalieHus (B MPOU3BOJILHOW (opme) MM IpyruMu
crocobaMu, MpeaycMOTpPeHHbIMU ycioBusiMu JloroBopa (6e3 nuuHoro mnpucyrctBus Kiuenrta B
banke), 0 HaCTYIUIEHUU CIIeTYIOIUX COOBITHI:

-  WU3MEHEHHM KOHTakTHOW wuH(popmanuu Kimenrta, ucnonbzyemoid baHkoM s CBsI3u:
ajzipeca perucTpanuy, (HakTUYeCKOr0 MEeCTa >KUTENbCTBA, HOMEpa Tele(OoHa, SJIEKTPOHHOM MOYTHI,
MACTIOPTHBIX TaHHBIX, (PaMIITUN, UMEHH, oT4ecTBa KineHTa,

- H3MeHeHHH crocola cBs3u U oOMeHa nHpopmanueit ¢ bankom.

7.2.25. KnueHt o0s3yeTcsi MpeaocTaBisiTh baHKy MO €ro JOMOJHUTEILHOMY IMHCbMEHHOMY
TpeboBaHUIO HHPOpMAIMIO (CIpPaBKy O 1O0X0Aax (HU3UYECKOro JHIa) O cBoeM (HHAHCOBOM
MOJIOXKEHUU U JI0XOJaX B TeYeHHe 5 (MSITH) pabounx THEH CO JHS MOJYYSHHUS TaKoro TpeOOBaHUS B
oobeme, HeoOxoauMoM banky.
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7.2.26. B cnyyae mpenbsBieHuss bankom TpeOoBaHUS O JOCPOYHOM Bo3BpaTe Kpeaurta u
yIUlaTe HaYUCIIEHHBIX MPOIEHTOB, UCIIOJIHUTH TaKoe TpeOOBaHUE HE TI03/IHEE CPOKA, YCTAHOBIECHHOTO
baHkoM B COOTBETCTBYIOIIEM TPEOOBAHHH.

7.2.27. Ecnu cpok B TpeOOBaHMU O JOCPOYHOM Bo3Bpare KpeawTa W ymiare HadyMCICHHBIX
IIPOLIEHTOB HE YCTAHOBJIEH, TO BHOBb YCTAHOBJICHHBII CpPOK BO3BpaTa cocTaBisieT He MeHee 30
(TpuanaTH) KajdeHIapHbIX THEH ¢ MOMeHTa nonydyenus Kiimentom naHHoro TpeOoBaHUS.

7.2.28. TlpencraBnsath B baHk JOKYMEHTHI M CBeJeHHUS (B TOM uucie o 3ampocy banka) He
peXe OHOIrO pasza B IO C MOMEHTA IOCIIEHEro mpejcTaBieHus baHky yka3zaHHbIx(oro) B AHKeTe-
3asBICHUM JOKYMEHTOB(a) M CBEACHUUH/NpPEACTaBIsATh B baHKk mnoAaTBepkIeHHE 00 OTCYTCTBUHU
W3MEHEHUN CBEACHMM, MOJUISKAIINX YCTAaHOBJICHHMIO NMpU OTKpbITMU W Beaenun Cuera, o Kimenre,
npencrasutene(six) Kimenra, Bwirogonpuodperarene(six) u OeHedurmapHOM(bIX) Biagenbie(ax),
npunamiexknoctu k crarycy WUITIUJL TIJJI, poactBennukoB UIIJJI, T11JI, ecnu Takue cBeaeHus B
yKa3aHHBIM B HAacTOSALIEM IYHKTE NEpUOJA HE M3MEHMIUCh. IIpu He mpenocTaBlieHMH yKa3aHHBIX B
HACTOAIIEM IYHKTE€ JOKYMEHTOB M CBEIEHUN MPE3IOMHUPYETCS, YTO MOCIEAHHE TOKYMEHTHI U
CBEZICHMUs, ITpeiocTaBlieHHble KiIneHTOM, SIBISIOTCS aKTyaJlbHBIMH.

7.2.29. llpencrapnsats B baHk JOKyMEHTHI B LI€ISIX YCTaHOBIEHUS puHauiexkHocT KimenTa k
kareropuu HanoroBoro pes3ujieHTa HHOCTPAHHOTO T'OCYJapcTBa, B TOM YHUCIIE 3al0JHEHHYIO Popmy
camMocepTU(UKallMU U AOIMOJIHUTENbHbIE JOKYMEHTHI MO 3ampocy banka. brmank mis 3amonHeHus
®opmel camocepTudukanuy pa3MenieH Ha caiite banka B cetn IHTepHEeT MO anpecy www.rshb.ru uimm
npenocrasnsercs bankom Knmenty B moapasnenenusx baHka, oCylIecTBISIOIIUX OOCITYKMBaHHE
KJINEHTOB.

7.3. bank Bmpase:

7.3.1. [IpoBoauTh MPOBEPKY CBEICHUH, YKa3aHHBIX B AHKETe-3asBICHHH, B YaCTHOCTH,
CBs3bIBAaThCS C paboTomartenem KimeHTa nans NpoBepKH W TMOMYYCHHs] JHOOOH HEOOXOAMMOM
uHpOpMaInH.

7.3.2. Otka3aTh B MPEAOCTABICHUU KapThl (B TOM YHKCIE JOMOJHUTEIHHON)/B HCIOIHEHUU
3asiBOK Ha BBIMYCK KapThl K CueTy, opOpMIIEHHBIM C HWCIOJB30BAaHWEM JIMCTAHIIMOHHBIX KaHAJIOB
00CITyKMBaHUS/TIEPEBBITYCKE KapThl (B TOM 4YHCIIE JOTMOJHUTENBHON), YCTAHOBICHUH/TIPOIOHT AN/
W3MEHEHUHU KPEIUTHOTO JIMMUTA!

- B cCIydae BbISBICHHS WHPOPMAIMU O BO3OYXKIEHHH Jel O HECOCTOATeIbHOCTU
(6ankpotcTBe) B oTHOIIEHNH Kinenra;

- B MHBIX CIyYasiX, IpeIyCMOTPEHHBIX 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.

ITpu otkasze banka B mpegocTaBieHnH KapThl AHKeTa-3asBieHne KinnuenTa He Bo3Bpaiaercsl.

7.3.3. CaMOCTOSITENIEHO OMPEEISATh OUEPEIHOCTh B3UMaHMsI KOMHCCHIT baHKa B COOTBETCTBUU
¢ TapudubIM mIaHoM B ciydae, korjaa k Cuery BbIyllieHa OoJiee YeM OJIHa KapTa, MPU YCIOBUH, YTO
kapta Knnenra Haxoaurcs B JeMCTBYIOILIEM CTaTyCeE.

7.3.4. Tlpu Hamuuuu pacnopspkeHus KimeHTta, cocTaBieHHOro mo ¢opme, YCTaHOBICHHOM
bankoM, cocTaBsATh pacyeTHBIE JOKYMEHTHI OT €r0 UMEHH.

7.3.5. Hcnonb3oBarh mpeaocTaBieHHbII KIMEeHTOM B COOTBETCTBUU C M. 7.2.4. HACTOSIIMX
[IpaBun wnm 3aperucTpupoBaHHbli baHkOM Tpu MoAKIOYeHHH KIIMEHTOM NONMOJHUTENBHOW YCIIyTU
«YBenomiieHus» (B TOM 4YHCIe, U TPU MPUOCTAHOBICHUU/OTKIFOYCHUN TOTOTHUTEIBLHON YyCIyru
«YBeIOMIICHUS») HOMEp MOOMIIBLHOTO TenedoHa i HanpaBieHus: SMS-yBeroMIIeHU .

7.3.6. BBoauTh OrpaHWYEHHUsS HAa COBEPIICHHE OIEpalHii C WCIOJIb30BaHHWEM KapThl, B TOM
qyclie B BUJE MaKCUMaJIbHO JOMYCTUMBIX CyMM IO OIEpalusM 3a ONpeleseHHbI(e) nepruoa(bl)
BPEMEHH, B COOTBETCTBUU C TapudHbIM MiIaHoOM (TIepeYeHb YKa3aHHBIX OTPAHUYCHUN JOBOAMTCS
bankom no cBemenus Kimenra myrtem pasmenieHuss mHdopmanuu Ha web-caiite banka B cetn
WutepHer no ampecy: WWW.rshb.ru), w/umm myreM HM3MEHEHHUS JCHCTBYIOIIETO cTaTyca KapThl Ha
OTpaHUYEHHO JEHCTBYIOIUN IPU OTCYTCTBUU B baHKe TOCTOBEPHBIX CBEICHUN O HOMEPE MOOUIILHOTO
tenedpona Knuenrta, HeoOXoaumoro uisi HampaBieHus SMS-yBelnoMIICHM, HAaTMYUU CBEJIECHUH O
KOMIIpOMETaIMi pekBU3uTOB Kapthl u/wmu [IMH-koma, u/wim mpu MoJ03peHUU Ha HCIOJIb30BaHHE
KapThl TPETbUM JIMIIOM H/MJIM OCYIIECTBJIECHUE IEPEeBOAA JCHEKHBIX CPeACTB 0e3 J0OpOBOJIHLHOTIO
cornacus Knnenra.
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7.3.7. B cnyyae coBepuieHus omneparuu KinueHtom/mepkarenem JOMOTHUTENBHOM KapThl B
HapylIeHue TpeOOBaHUN JCHCTBYIOIIETO 3aKoHOAaTeNbcTBa Poccuiickoit denepanun, HOPMAaTUBHBIX
akToB banka Poccuu, JloroBopa mpuocTtaHoBHTH omepaiui 1o CUeTy C HCIOJIb30BaHHEM KapThl/ee
PEKBU3UTOB (OJIOKMPOBATH KapTy MO MHULIMATUBE baHka).

7.3.8. OTMEHHTD JeiicTBHE KPEIUTHOTO JIMMUTA, a TAaKXKE OTKa3aTh B MEPEBBITYCKE KapThl (B
TOM 4YHUCJE€ JOIMOJIHUTENIbHOM)/ OTKa3aTb B MPEIOCTABICHUU JIOMOJHUTEILHOM  KapThl/HE
[IPOJIOHTUPOBATh KPEAUTHBIA JIMMUT B CBS3M C OTMEHOM JEHCTBHSI KPEAMTHOTO JHMMHTA/OTKa3aTh
Knuenty B ucnonnenun 3asBiieHUs Ha WU3MEHEHHUU CPOKA JIBFOTHOTO KPEIUTOBAHMS U 3aKIIOUYCHHUH
JIOTIOJIHUTEIBHOIO COrJIalllEHUS:

- [pU HaJUYUU OOCTOSTENBCTB, OYEBUJHO CBHJIETEIBCTBYIOUIMX O TOM, YTO MOPSA0K
BO3BpaTa HCHOJIb30BAHHBIX KIMEHTOM KPETUTHBIX CPEACTB (3aJ0JKEHHOCTH) W/WIM HAYMCICHHBIX
MIPOLIEHTOB 32 IMOJIb30BAHUE KPEIUTHBIMU CpeICTBaMU He OyneT coOmroaeH/He cobmonen Knuentom
JOJDKHBIM 00pa3oM, B TOM YHUCIIE, HO HE OTPaHWYMBASACH, B CIy4ae HEUCIONHEHUS KIMEeHTOM HMHBIX
KpPEAUTHBIX 00s13aTeNIbCTB nepe] bankowm;

- B CIydae BBISABICHUS HHPOPMALMH O BO30OYKIEHHWU JIeT O HECOCTOSTEIbHOCTH
(6ankpotcTBe) B oTHOIICHNN KinenTa.

baHk HezaMeIUTEIHbHO YBEIOMIISET KIIMEHTA C HCIOIb30BAaHUEM CIICAYIOIIUX KAaHAJIOB CBS3H:
TeneOHHAs CBS3b, JICKTpOHHAs rmourta, Push-yBenominenne/SMS-yBenomiienne (B COOTBETCTBHH C TI.
2.10 macrosmmx IlpaBmi) 00 OTMEHE/BO30OHOBICHMH KPEAWTHOTO JIMMHUTA/HEBO3MOXKHOCTH
WU3MEHEHUHU CPOKA JIbIOTHOI'O KPEAUTOBAHUS.

[IpenoctaButh KieHTy KpeAWTHBIE CpelCcTBa 3a CYET HEUCIOJIb30BAaHHOTO KPEAUTHOTO
JUMUTa JJIs OTPaKEHMsI MO CYETYy OIepaluil, COBEPIICHHBIX JIO0 OTMEHBbl KPEIUTHOTO JIMMUTA,
pacueTHas uH(popMalKs 0 KOTOPBIX NocTyniia B bank B TeueHue 45 kaleHIapHbBIX JTHEU MOCIE aThl
OTMEHBI KPETUTHOTO JIMMHTA, U OIJIaThl KOMUCCHM B COOTBETCTBUU C ycioBUsIMHU [loroBopa.

7.3.9. TpebGoBaThb JocpouHoro pacropxeHuss JloroBopa wu/uiam BO3BpaTa CyMMBI
3aJJ0JDKEHHOCTH, eciii KIIMeHT He MCIIOHUT WM MCIIONHUT HEeHAIISKAIIUM 00pa3oM 00s3aHHOCT B
CPOK BO3BpaTHTh HCIOJIB30BAHHBIC KPEAUTHBIE CPEACTBA W/WIM YIJIATUTh HAYHCICHHBIE Ha Hee
MIPOLIEHTHI (B TOM YHCJIE€ CBEPXJIMMUTHYIO 33J0J5KEHHOCTb, IIPU HAJIWYUU, U MJIaTy (IPOLEHTHI) 3a ee
BO3HUKHOBCHHE).

JlanHoe TpeOOBaHME BO3MOXXHO B Cllydae, €CJIH MPOJOJKUTEIBHOCTh MPOCPOUYEHHON
3aJI0JDKEHHOCTH TI0 OCHOBHOMY JONTY W/WIHM TPOIEHTaM cocTaBiuser Oosee 60 (ImecTuaecsiT)
KaJIeHJAApHBIX AHEW B TeueHue nocneanux 180 (cTa BOCbMUIECITH) KaJleHAAPHBIX JHEH.

7.3.10. B cnyuae HamoXeHHsI apecTa Ha JEHEXHbIE CpeAcTBa, Haxonsauecs Ha Cuere,
MOCTYIUIEHHUST B baHK MCIONHUTEIBHBIX JOKYMEHTOB B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu, a Takke B UHBIX CIIy4asix, YCTAHOBICHHBIX 3aKOHOJIATENLCTBOM Poccuiickoit
®denepaniv, BPEMEHHO INPUOCTAHOBUTH pacxojHble omepauuu no Cuery u 3abI0KUpOBaTh Bce
BbINyIIEHHbIE K CUETYy KapThl.

7.3.11. TlepeBbimyckaTh Kapty 0e3 odopmieHus KinmeHTOM AHKETBI-3asBICHHS B CiIydae
MpU3HaHUs baHKOM HENpaBOMEPHOrO MCIOJIb30BaHUs KapThl WM MOJO3PEHUS Ha €€ HEPaBOMEPHOE
HCIOJIb30BaHNE TPETbUM JIMIIOM, KOI'/la 10 OKOHYAHMS CpOKa JAEUCTBUS KapThl OCTAJIOCh HE MeHee 3
(Tpex) KaneHAapHBIX MECSIIEB.

7.3.12. PesepBupoBaTh JCHEXHBIE CpEACTBA B JIOCTYIIHOM OCTaTke B Tpezenax
aBTOPU30BAaHHBIX CyMM Uil obecrieueHust ucroaHeHus Knuentom oOsi3arennctB nepen bankom ans
OILIaThl JOKYMEHTOB, COCTABJIEHHBIX C HCIOJIb30BAaHUEM KapThl/PEKBU3UTOB KapThI.

7.3.13. Otpaxarp mo CueTy CyMMBI omepaiuii, omnporecToBaHHble KineHTOM B pasmepe,
3aYMCIIEHHOM/CITUCAHHOM MEXIYHAPOIHOM MIIaTEKHON CHCTEMOI.

7.3.14. Pe3epBupoBaTh CyMMBI omnepanuii, nmoctynaromue Ha Cyer KimeHTa OT TaTeKHOM
CUCTEMBI, JI0 BBISICHEHHUS IPAaBOMEPHOCTH [AHHOIO 3a4yHcleHus cpokoM a0 60 (mecTuaecsTH)
KaJICHJIapHBIX JHEH.

7.3.15. OcymiecTBIsATh JOKYMEHTHPOBAHUE TIEPETOBOPOB B CBOHMX ITOMEHICHUSX B IICIIAX
obecrieyeHns: 0E€30MAaCHOCTH W HaJyIexkaiero oocmyxuBanus KimeHrta 6e3 ero JOMOJTHUTEIHLHOTO
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yBenoMJIeHHs. JIOKyMEHTHPOBaHHE Pa3rOBOPOB MOTYT HCIOJIB30BATHCS B KaueCTBE JIOKA3aTENbCTB B
cyne.

7.3.16. OcymecTBiIsITh 00pabOTKY TEPCOHAIBHBIX TaHHBIX (PHU3UYECKHUX JIHI, CBS3AHHBIX C
3aKJII0ueHneM JaHHoTo JloroBopa, 1r00bIMH HEOOXOAMMBIMU CIIOCOOAMH, BKJTIOUast cOOp (MOTydeHHeE),
CUCTEMAaTH3aINI0, HAKOIUICHHEe, 0000IIeHne, XpaHeHHe, OOHOBIICHUE U U3MEHEHUE, MCIOJIb30BaHuE,
pacnpocTpaHeHue (B TOM 4HCIE Mepeaady), oO0e3TuuMBaHHe, OJOKUPOBAHHUE M YHHUYTOXKEHHUE, C
UCTOJB30BAHMEM KaK aBTOMATH3UPOBAHHON HMH(POPMAIMOHHOW CHUCTEMBI, TaK W OyMa)KHBIX
HOCHTEJIE, B COOTBETCTBUU C TpeOOBaHUAMU 3aKoHoAarenbcTBa Poccuiickoit denepauuu, B TOM
gucie u TpedoBanusmMu Denepanbaoro 3akona ot 27.07.2006 Ne 152-03 «O nepcoHaIbHBIX TaHHBIX).
[Ipu sTom bank BnpaBe oCylIeCTBISATh XpaHEHHE U YHUUTOKEHHE MEPCOHANBHBIX JaHHBIX B TEUCHUE
CpOKa XpaHEHUs JOKYMEHTOB, YCTAHOBJIIEHHOT'O apXHBHBIM JICJIOIIPOU3BOICTBOM.

7.3.17. Tlpekparuth obOciyxuBanue KnueHta u 3akpeiTh CyeT B CiIy4asX, YCTaHOBJICHHBIX
3akoHoAarenscTBoM Poccuiickoit denepanuu, B TOM YKCIE B COOTBETCTBUU C MYHKTOM 5.2 craThu 7
denepanbaoro 3akora ot 07.08.2001 Ne 115-®3 «O mpoTHBOAEHCTBHM Jieraau3aiy (OTMBIBAHUIO)
JI0XOIOB, TIOJYYEHHBIX MTPECTYITHBIM ITyTeM, U (MHAHCUPOBAHHIO TEPPOPH3MA.

7.3.18 Ilpu HeWCHOJHEHWU W/WIM HEHAJIeXKaIleM HCIojJHeHnH KimeHTOM o00s3aTeNbCTB,
peaycMOTpeHHbIX HacTosmmmu [IpaBunamu, bank Brpase:

7.3.18.1. BzaumopeiictBoBath ¢ KiMeHTOM UCHONB3YyI0 IUYHBIE BCTpedH, TelaehOHHbBIE
MIEPEroBOPHI, IOYTOBBIC U WHBIE COOOIICHNS, TIEpEeIaBaeMble TI0 CETSIM JIEKTPOCBS3H B ONPEeIsieMbIi
B COOTBETCTBUHU C JCHCTBYIOIIUM 3aKOHOAaTelnbcTBOM Poccuiickoit denepanuu nepuos BpeMEHH
CYTOK.

7.3.18.2. BzammopeiictBoBath ¢ KIMEHTOM HWHBIMH CIocoOaMu, KpoMe IOMMCHOBAaHHBIX B
myakTe 7.3.18.1 mo ero TMYHOMY 3asBJICHHIO (B POU3BOJILHOM hopme).

7.3.19. TlpuocTaHOBUTH OMEpAIUIO M0 CHUCAHHMIO JCHEKHBIX cpelcTB co CueTa/mpUMEHUTh
Mepbl TIO OJIOKHPOBAaHHUIO (3aMOPAKUBAHHMIO) JCHEKHBIX CpPEACTB/OTKa3aTh B HCIOJHEHUHU
pacrmopsbkeHMii Ha TmpoBeleHue omnepanuii mo Kapre B ciydasx W THOpsAIKe, YCTaHOBJIEHHBIX
3akoHoAarenscTBoM Poccuiickoit denepanuu, B ToM uncie PenepanbHbiM 3akoHOM oT 07.08.2001
Ne 115-@3 «O mpoTuBOAEHCTBUN JeTanU3aluu (OTMBIBAHUIO) JOXOJO0B, IOJIYYEHHBIX NPECTYIHBIM
myTeM, 1 GUHAHCHPOBAHHIO TEPPOPU3IMAY.

7.3.20.  OOHOBiAT,  WHpOpPMALMIO O  KIMEHTaX,  MPEJICTaBUTENAX  KIHEHTOB,
BBITOJIOTIPHOOpETaTesIX U OeHeQHUIMapHBIX BIaJeNblax M0 Mepe M3MEHEHUS YKa3aHHBIX CBEICHHH,
HO HE peXe OJIHOro pas3a B roJl, a B Cllydae BOZHUKHOBEHHsI COMHEHHMH (MH(pOpMaIus U CBEICHHUS,
MPEOCTaBIIEHHBIE KIIMEHTOM, HE COBIANAIOT ¢ MHPOPMALIMEH U CBEICHUAMH, MTOydeHHBIMI bankom
U3 BCIIOMOTATENIbHBIX (JOMOJHUTEIbHBIX) HCTOUYHUKOB HHGMOpMaIMK, AOCTYHHBIMH baHky Ha
3aKOHHBIX OCHOBAHUSX) B JIOCTOBEPHOCTH M TOYHOCTH paHee MOIydeHHOH HHPOpPMALUU — B TeUeHUE 7
pabouux JHEH, CleAyIOIHUX 3a THEM BOZHUKHOBEHUS TAKMX COMHEHUH.

7.3.21. Tlpn nHammunu y Knuenra neiictBytomend kapTel K CUeTy W OTCYTCTBUH JICHCTBYOIIEH
KapThl Iu1atexHoil cucrembl MUP k nannomy Cuery, BbIycTUTb, 0€3 odopmienus Kinentom
AHKeTbI-3asBJIeHUSI, KapTy ruiarexHoi cuctemsl MUP k nannomy Cuery

7.3.22. Tlo coOCTBEHHOH WHUIMATUBE MPOUINTh CPOK JEMCTBUS KapThl (B TOM dHCIE
JIOTIOTHUTEIBHON) C UCTEKIIUM CPOKOM JeicTBus. MHpopManus o mpoyieHnn cpoka JeHCTBUS KapT
noBoautcsi baHkoM 10 cBeleHUs Jep)kaTenell KapT IMyTeM pa3MeIIeHUs COOTBETCTBYIOIIEH
uHpopmarmu Ha web-caiite banka B cetm Uurepher mo aapecy: Www.rshb.ru w/mmm myrtem
Hanpasienus Kinuenty SMS-coo6ienus Ha HoMep MOOMIIBHOTO TenedoHa, mpeaocTaBieHHbld banky
B COOTBETCTBUH € MyHKTOM 7.2.5 Hacrosuux [IpaBuir.

7.3.23 3anpammBath y KnneHnra cBeiaeHus W JaHHbIE (B TOM YHCJIE MEPCOHANBHBIE TaHHBIC,
KOJIOBOE  CJIOBO, yKa3zaHHble KnmeHtom B AHKeTe-3asBJICHWH, W/WIW  JIaHHBIE  TI0
onepauusam/npoaykram Knwmenrta) s Ayrentudukamun Knmenta B CoyxOe mNOIIEpXKKH B
ycTaHOBJIEHHOM B baHke mopsike.

7.3.24. Otka3ats Knuenrty B npefocTtaBiieHuN HHGOpMauu/mposeieHH onepauu B Ciryxoe
MOJIEPKKH, B ciyyae He npoiienHoi Knuentom Ayrentudukanuu Knuenra B Cityx0e noaaepxKku B
ycTaHOBJICHHOM B banke mopsjke.
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7.4. KuueHrt BOpase:

7.4.1 PacnopspkaTbcs NEHEKHBIMH cpeacTBamMd Ha (CdyeTe Kak JIMYHO, TaK M 4epes
IIPEICTABUTENS], 3a HCKIIOYEHHEM CIIy4aeB, NPEIyCMOTPEHHBIX 3aKOHOJATEeNbCTBOM Poccuiickoit
@enepanun 1 HactosumMu [IpaBunamu. OGopMUTH IOMOJHUTENbHBIE KapThl HE 0ojiee YeM JIByM
MPEJCTABUTEIISAM, €CIIH UHOE HE MPeTycMOTpeHO TapuQHbIM MI1aHOM.

7.4.2 Tlomy4yaTh CBEICHUS O COBEPLICHHBIX OIEPAlMsAX C HCIIOIb30BAaHUEM KapTbl/
PEKBH3HUTOB KapThl/ipoBeieHHbIX 1m0 CueTy omnepaunusx 0€3 HCIOJIb30BaHUS KapThl CIOCOOAMH,
olpeJieleHHbIMU HacTosAmuMy [IpaBunamu.

7.4.3 Hcnonb3oBaTh MH(POPMAITMOHHBIE CEPBUCHI, TOTIOJIHUTEIBHBIC YCIYTH B COOTBETCTBHH
¢ Hactossumu IlpaBunamu.

7.4.4 OO6patutbes B baHk 10 MCTEUEHUSI CPOKA IEHCTBHS KPEIUTHOTO JMMHUTA C 3asIBICHUEM
Ha MOJIy4eHHEe KapThl:

- B CJIy4yae yTpaThl KapThl;

- B CJIly4ae MEXaHUYECKOI'0 IIOBPEKICHUS KapThl;

- npu u3MeHeHuu (amuiun, uMmeHn Kiumenra/nepxkartens JonmoaHUTENBbHON KapThl (Kpome
HenepcoOHU(UIIMPOBAHHBIX KApPT, a TAKXkKe KapT B Buje GopM-pakropa);

- B ciy4yae OJOKMpOBaHUS baHKOM KapTbl IO IPUYMHE €€ HEIPaBOMEPHOI'O HCIIOJIb30BAHUS
W/WIKA TIOI03PEHUH HAa HENpPaBOMEPHOE HCIOJIb30BAHWE KapThl TPETbUMHU JIMIIAMH, KOTJIa M0
OKOHYAHMS JIEUCTBHS OJOKHPOBAHHOM KapThl OCTajloCh MeHee 3 (Tpex) KaJeHIapHBIX MECSIIEB, a
TaKXKe He paHee 4eM 3a 55 KaJeHJapHbIX JHEeW 10 MCTEYEHUs CpOKa JEHCTBHs KapThl (Kpome
HenepCcOHUUIIMPOBAHHBIX KapT).

745 Oo0patutbcss B bank ¢ mpock0oili mpuocTaHOBUTH omepanuu 1o Cuery ¢
UCII0JIb30BaHUEM KapThl (OJIOKUPOBATH KapTy 1o nHUnuaTuee Kimenra).

7.4.6 Ilpexkpatuth mposeneHue omnepainuii mo CueTy ¢ HMCIOJIB30BAaHUEM JONOJIHHUTEIBHOM
KapThl HE3aBHCHUMO OT CPOKa €€ JEWCTBUS, B TOM YHUCJIE B Cilyyae IMpEeKpalleHus JOBEPEHHOCTU
Knuenrom, myrem 1nojadu COOTBETCTBYIOILETO 3asBIeHUs B baHk.

7.4.7 Vcnonp30BaTh KapTy/ee PEKBU3UTHI IJII COBEPIICHHS ONEpAIfii B COOTBETCTBUHU C
JloroBopoM u 3akoHOaTeabCcTBOM Pocculickon denepanuu.

7.4.8. 3anpammBare nyOonukatel (Cyera-BBIMUCKM 3a J0OOW HeoOxommmblid KimeHTy
MPOLICHTHBINA NEPUO/I.

7.4.9. TlpexpaTuTh AEHCTBHE KPEAUTHOTO JIUMHUTA, OOPATUBIINCH B BaHK ¢ COOTBETCTBYIOIIUM
MUCHbMEHHBIM 3asBJICHUEM.

7.4.10. CaMocCTOSITeTbHO MPHHUMATh pEIIEHHE O YaCTHYHOM JMOO TOJTHOM TIOTalleHHH
3aJI0JDKEHHOCTH, eciM baHk He morpeOoBan ee morameHus nyreM (OpMUPOBaHMS M HaIpaBICHUS
YBEOMJICHHUS.

7.4.11. B canyuae Hecormacus ¢ uH(popmarmei, coaepxkameiics B (Cuere-BbINMCKE,
oOpamathcsi B baHk ¢ mpeTeH3nei B COOTBETCTBUU C I1. 7.2.23 HacTosmux [IpaBui.

7.4.12. Pactopruyts Jlorosop B cootBeTcTBUU C 11. 10.2 HacTosmumx [IpaBu.

7.4.13. Otka3aTbCsl OT TPOJIOHTAIIMM  KPEIUTHOTO JIUMHTA, IIyTeM  HarpaBJICHUS
COOTBETCTBYIOLIEro 3asBieHus 3a 30 (TpuauaTh) JHEW A0 MCTEYEHUS CpoKa JNEHCTBHUS KPEIUTHOIO
JTMHTA.

7.4.14. OTKa3aThCsl OT aBTOMATHYECKOTO MEPEBBIMTYCKA KapThl IPH OKOHYAHUH CPOKa JIEHCTBUS
KapThl, TyTEM HaIpaBJIEHHUsS COOTBETCTBYIOIIETO 3asBJICHUS HE Mo3jaHee 45 KajgeHIapHbIX IHEH 10
JaThl OKOHYaHMSI CPOKa JCHCTBHSI KapThl.

7.4.15. O6pamarbcs B Cnyx0y nonnepxku banka o tenedonam 8(800)200-6099 (3BoHOK 110
Poccun OGecrumatubiil) wmu +7(495)651-6099 nns moATBEp>KACHHS BO30OHOBIECHUS HMCTIOTHEHHS
pacrlopspKeHHsl O COBEpPILIEHUH Omepalud, c(MOPMHPOBAHHOTO C HCIOJIB30BAHHEM 3JIEKTPOHHBIX
CpeACTB IUIaTeXa B Clyyae, €CJId HCIIOJIHEHHE DACIOPSIKEHUs O COBEPILIEHHM OIepanuu ObuIo
npuocTaHoBiieHO baHkoM, B TOM 4ucie ObLIO OTKa3aHO B aBTOPHU3ALMU OIEpallu, B COOTBETCTBUH C
nyHkToM 7.1.14 Hactosmux [IpaBu.
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7.4.16. Ortka3arbcsi OT MPOJUICHUS CpoKa AeicTBUS KapThl ¢ MCTEKIIMM CPOKOM JEHCTBHS,
IIpeJOCTaBUB B Nojpasnenenue banka, oocimyxuBatomee Cuer, 3asBICHUE O NPEKPAIEHUH JeHCTBUS
KapThl uiu oopatuthes B City:x0y nojnepxku banka it mpoBeneHus OJIOKMPOBKU KapTHl.

7.4.17. O6pamarbest B Cnyx0y OAIEPKKH ¢ MpoxokaeHneM AyreHtudukanuu Kinuenra B
Cayx0e moaiepXKKH B yCTaHOBJIEHHOM B baHke mopsiike, Uis MOXydeHUs WHPOpMaLUU O KapTe,
oIepaLusixX, COBEpIICHHBIX IO KapTe (B ToM uMcie B cucreme JIBO), mid peructpauuu 3asiBOK U
oOpalieHnit, UX KOPPEKTUPOBKH, a TAKXKe MOTydeHHUS HHPOPMALIUU 110 3asBKaM M 0OpaIeHHsIM.

7.4.18. Tlpu nomyuyenuun otkaza CinyxObl moaepkku banka B nmpenocTaBieHUU HHPOPMaITUH
W/WIM TIPOBEICHUH OIEPAllii B COOTBETCTBHU € MyHKTOM /.4.17 Hacrostmux [IpaBui, oOpaTutbes B
bank 11 noiaydeHuss HH(GOpPMaUK W/HUIM IPOBEAECHUS ONEPaLUH.

7.4.19. O6parutbes B bank 171 MOATBEPIKICHUS:

- pacropsiKeHHs O COBEpPLIEHMU OIlepalliu IO NEepeBOAYy JEHEKHBIX cpeactB co Cuera 0e3
UCIO0JIb30BaHus KapThl uiu nocpenctsoM CBII B mopsiake, ycraHoBieHHoM B 1. 3.20.1 Hactosmimx
[IpaBu;

- omepanuu IO IEpPEeBOJY ACHEKHBIX cpeAcTB 1o CueTy ¢ MCIOIb30BAaHMEM KapThl HIIU
nocpenctsoM CBII, B coBepmieHMHM KOTOPOro OTKa3aHO B COOTBETCTBUM B M. 3.20.2 HacToAIUX
[IpaBui.

7.4.20 OGpartutbes B moapaszzenenue banka /g nmojayu B mopsjake, ycTaHoBIeHHOM bankom
Poccun, 3asBnenust Knuenra/nepxkatens JlonmonaurensHoit kapTel B bank Poccum 00 uckimodeHnn
cBeseHui, oTHOocsAmuxcs Kk Kinuenrty/nepxxatento J[ornonHUTeTbHON KapThl U (MIIM) €ro 3JEKTPOHHOMY
CpEeACTBY ILIaTEX,a, B TOM YMCIIe CBEACHUH (enepaabHOro opraHa MCIOJHUTEIBHON BIACcTH B cdepe
BHYTPEHHUX J€J O COBEPLICHHBIX NPOTUBOINPABHBIX JEHCTBUAX, M3 0a3bl JAHHBIX O CIy4asx M
MOTIBITKAX OCYIIECTBIICHHS MEPEBOIOB ICHEKHBIX CPEICTB 0e3 JOOPOBOIBHOTO COTTIACHS KIIMEHTA.

8. /IoroBOpPeHHOCTH U 0TBeTCTBeHHOCTh KitnenTa u banka,
yperyJupoBaHHe CIIOPOB

8.1. bank He HeceT OTBETCTBEHHOCTH B CJIyya€ BO3HMKHOBEHHMS OOCTOSITEIbCTB,
HaxXOoJAIIMXCS BHE cdepbl KOHTpoJsi baHka, mpensTcTBYIONIMX MPOBEIEHUIO OINEpaluu Mo Kapre,
BKJIIOYAsl OTKa3 TPETHETO JIMIA IPUHSATH K OIUIATE KapTy Ul IPOBEIEHUS PACUETOB.

8.2. KimeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh HH(MOpMAINH, YKa3aHHOW B
3a8BJICHUU (SIX) U PUCK HACTYIJIEHMs BCEX HEOJIAaroNnpHsTHBIX MOCIEICTBUM B Cllydyae HECOOOIEHUS
uM banky nHpopmanuu 06 U3MEHEHUH YKa3aHHON MH(pOpMaIUH.

8.3. bank He HeceT OTBETCTBEHHOCTb 3a MOCJIEICTBHS HCHOJIHEHUS PpaCIOpPSLKEHHH,
chopMUpOBaHHBIX OT uMeHU KineHra, B ciyyasix, korja baHk B COOTBETCTBUU C MPELYCMOTPEHHBIM
HacrosmuMu [IpaBunamu U GaHKOBCKMMHU MpaBWIIaMH, MOPSAKOM M HpOLENypaMy UACHTU(DUKAIMU
KnuenTa npu cosepuienun onepanuu no Cyery, B T.4. ¢ UCIOJIb30BAaHUEM KapThl/ PEKBU3UTOB KapThl
HE MOT YCTAHOBUTH (haKTa MMOJIauM PACHIOPSHKEHUS JIMIIOM, HEYTIOJTHOMOYEHHbIM KitneHTom.

8.4. CTOpOHBI JJOTOBOPHJIMCH CUMTaTh (pakT ornpaBku Kimuenty bankom Push-ysemommenus,
SMS-yBenomnenust corimacHo n. 2.10 wnacrosmumx IIpaBunm Ha HOMep MoOOMIBHOrO TenedoHa,
npenoctapiieHHbl Knmnentom banky B cootBeTcTBUM ¢ 1. 7.2.5 Hactosimux [IpaBun, miam Ha HOMEpP
MOOMIIBHOTO TeedoHa, 3aperucTpupoBanHblii bankom npu nojakimtoueHud KineHTy n1omnoiHuTenbHON
yciyru «YBenomiieHus» (B TOM 4YHCIe, W NPU MPUOCTAHOBJICHUU/OTKIIOUEHUU JOMOJHUTENbHOM
ycIayru «YBeIOMIICHUS»), UCIIONHEHHEeM 00s3aHHOCTH baHka, ycTaHoBieHHOW m. 7.1.3 HacTosmux
[IpaBmi. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHbIE YObITKM KiueHTa, mnpuUunHEHHbBIE
HeocBeZoMiIeHHOCThI0 Kimenrta, B cimyuae, ecnu baHk Hajiexamum o0pa3oM BBIIOJHHI CBOU
00s3aTeNbCTBA 1O MPEIBAPUTENILHOMY DPACKPBITHIO HHGOPMAlMU O IUIAHUPYEMBIX H3MEHEHHSIX
Hacrosmux [Ipasun n/unu Tapuduoro miaxa.

8.5. banmk mnpenocraBnsier KiHEHTy BO3MOXKHOCTH C WCIIOJNB30BaHUEM JIMCTAHIIMOHHBIX
KaHaJIOB 00CTyXHBaHUs (OPMHUPOBATH M HANPABIATH PACHOPSDKEHHUS HA COBEPIIEHUE ONepainuid 1mo
MHBIM 0aHKOBCKUM cyeTaM KimeHTa, OTKpBITHIM B Nojipa3/esieHnu banka.

CTOpoHBI JOrOBOPHMIIMCH, YTO BCE PACIOPSDKEHHS Ha COBEPLIECHUE OIEpalUil 10 HHBIM
O0aHkoBckuM cuetam KiimeHTa ¢ HCHOJIB30BaHMEM JUCTAHIIMOHHBIX KAaHAJIOB OOCIY)KUBaHMUS,
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yIOCTOBEpEHHbIC MpaBWIbHBIM BBOgoM I[IMH-koma wnm maposs, CUMTAOTCS IMOATBEPKACHHBIMU
KnueHtom M mpu3HAIOTCA PAaBHO3HAYHBIMHU IOANMCAHHBIM UM PACIOPSKEHUSM B COOTBETCTBUU C
JCWCTBYIOIIUM 3aKOHOIATEIbCTBOM M MOJJIEKAT UCTIOTHEHUIO BaHKOM B COOTBETCTBHUHU C YCIOBUSIMH
JIOrOBOPOB, MPEIYCMATPHBAIOIIMX OTKPBITHE M BEACHHE TAKOr0 OAHKOBCKOIO cueTa/BKIIa/a, IPH ITOM
HACTOSIIEEe YCIOBHUE SBIISIETCS HEOTHEMIIEMON YaCThIO BBILICYKAa3aHHBIX 3aKIIOUEHHBIX MEX Ty bankom
U KJIMEHTOM JIOTOBOPOB.

CBeneHuss O KaXJOM COBEPIIEHHOW C HCIOJBb30BAHMEM JIUCTAaHLIMOHHBIX KaHAJOB
00CIIy’)KUBaHMsI PacXOJHOW ollepaluu MO MHOMY OaHKOBCKoMy cueTy KimeHTa mnpenocTaBisitoTCs
Knuenty nyrem Hanpasienus Push-yBepomienus wim B cootBercTBuu ¢ 1. 2.10 Hactosmux [IpaBu,
SMS-yBennomiienust Ha HoMep MOOMIIBHOTO Teste(hoHa, IpeAoCcTaBIeHHbIN KilneHTOM B COOTBETCTBUHM €
n. 7.2.5 nacrosummx IlpaBun uiam 3aperucTpupoBaHHBIM bankom npu mnoxakmoyenun Kimenty
JONOJTHUTENBHON yClayru «YBeAOMIIEHUs» (B TOM 4YHCIE, W MPH HPUOCTAHOBICHUU/OTKIIOUEHUH
JOTIOJTHUTEIBHOM YCIyTH «YBEIOMJICHUS»), IIPU ATOM HACTOSIIEE YCIOBUE SIBISICTCS HEOTHEMIIEMOM
YaCThIO BBILIEYKAa3aHHBIX 3aK/II0OUEHHbIX MeX 1y bankom n KinnentoMm noroopos.

CBeneHHss O KaXJOW COBEPIICHHOW C HCIOJNB30BAHUEM JHCTAHIIMOHHBIX KaHAJIOB
00CITy’)KUBaHMsI MPUXOJHOM oOmepanuu No0 MHOMY OaHKOBCKOMY cuery KimeHTa mpenoctaBistoTCs
KnmeHnTty Ha yCIIOBHUSX COOTBETCTBYIOIIETO IOTOBOPa OAaHKOBCKOTO CUETA.

8.6. baHk He HeceT OTBETCTBEHHOCTh IO olepauusM, coBepiieHHbIM 1o Cuery KimeHra,
BCJICAICTBHE HEMOJIyYeHHs/HeCBOeBpeMeHHOro monydeHus Kimentom Push-yBenomenuit/ SMS-
yBEJIOMJICHUH He 1o BUHE baHka.

8.7. baHk He HeceT OTBETCTBEHHOCTb 3a HECAHKIIMOHMPOBAHHOE HCIOJIB30BAHUE TPETHUMHU
nunamu uHbOpMaIUK, ykazanHoi B Push-yBenomiiennn/SMS-yBenomiieHiH, B Ciydae eCia JaHHAs
nHOpMaINKs CTajla U3BECTHA TPETHUM JIMIIAaMH He 110 BHHE baHka.

8.8. baHk He HeceT OTBETCTBEHHOCTh 3a OTCyTCTBHE Yy KimeHra noctyma K cpeiacTtBam, ¢
MCTIOJIB30BaHNUEM KOTOPHIX KIIMEHT MOKeT yBeoMHTh baHK 0 HEmpaBOMEpHBIX ONEpanusix Mo KapTe,
1100 3a HeCBOEBpeMeHHYI0 oTipaBky Kinnentom «SMS-3anpocay», B TOM uuciie 3a cOou ceteil cBs3H,
BO3HUKIIME MO HE3aBHUCAMMM OT baHKa NpUYMHAM M TOBJIEKIIHME 32 COOOH HECBOEBPEMEHHOE
nojryyeHue wim Henosyuyenue bankom SMS-3amnpoca.

8.9. CropoHBI TpPHU3HAIOT JaHHBIE OJJIEKTPOHHBIX aABTOPH3AIMWA, JXYpPHAJOB M PEECTPOB
wiarexel, ¢opmupyeMble baHKOM Ha 3JIEKTPOHHBIX W/MIM OyMaXKHBIX HOCHTEISX WH(pOpMaluH,
SBIISIOIIMMUCS. OCHOBAaHWEM JMJIsi TPOBEINCHHS COOTBETCTBYMOImUX orepanuii mo Cuery Kimenra,
JOCTaTOYHBIMU U JIOYCTHUMBIMU B Ka4€CTBE JI0KA3aTENbCTB MPH Pa3peIIeHHH CIIOPOB U Pa3HOITIACHH,
B TOM YHCJIE U TIPH Pa3pelieHnH CIIOPOB B CY/IE.

8.10. Croponsl npu3HatT HuKcupyemble baHKOM TaHHBIE Ha AIEKTPOHHBIX HOcHTensix Push-
yBenomiieHus/SMS-yBenomneHust/ GUKCHpyeMble Ha 3JIEKTPOHHBIX HOCHTENSX MeperoBopbl Kimenra
co Cnyx6oii mnoanepxku banka mnpu OnokupoBke KapTbl/SMS — 3ampockl J0CTaTOYHBIMU
JI0Ka3aTeIbCTBAMU JIJIsl TIOATBEPKICHHS (aKkTa MX HampaBJIeHUS/TIONydeHHss baHKOM Tipu pa3perieHnu
pa3HOIJIaCHi U CIIOPOB, B TOM YHCJIE IIPH Pa3pelIeHUH CIIOPOB B Cy1€OHOM MOPSIKE.

8.11. B cnyuae nHecormacus Knmenra c¢ orpaxkeHHoi B CueTe-BBIIMCKE OTNepalued, OH
JOJDKEH TMoAaTh B baHK NUCbMEHHOE 3asBICHHME HE MO3[Hee 55 KaleHAapHBIX JHEH OT JaThl
MIPOBE/ICHUST OCTIAPUBAEMOW ONEpaIli BKIIOUUTENHHO. KIMEHT MOXET NPUIOKHTh K 3asSBICHUIO
JOKYMEHT, HMOJTBEpKJIAIOMIMKA CyMMYy OCHapuBaeMoOi MM omnepanuu. B ciyuyae, ecim K 3asBICHUIO
MIPUJIAraIOTCsl TOTIOTHUTENFHBIE JOKYMEHTHI (KOTIMHA YeKOB, CUETOB, MEPEMUCKH H T.II.), UX KaueCTBO
JIOJKHO OBITh YETKUM, BCS MHPOPMALIUS - YUTAEMOH.

bank o0s3aH paccmaTpuBath 3asBieHHUs KiueHTa, cocTaBieHHble 1o TUNoBoM ¢opme banka,
IIPU BO3HUKHOBEHUH CIIOPOB, CBA3aHHBIX CO CIIMCAHUEM JCHEXKHBIX CpeAcTB co CueTa 1o oneparusim ¢
WCTIOJIh30BAHUEM JJIEKTPOHHBIX CPEICTB IUIATEXa, a TAKKEe INPEeNOoCTaBUTh KIMEHTY BO3MOKHOCTH
NoJTy4yaTh UH(OPMAIIHIO O Pe3y/IbTaTaX PacCMOTPEHUS 3asiBIICHUI, B TOM YHCIie B TUCbMEHHOU (hopme
o TpeboBanuto Kimenra B cpok He 6osee 30 (TpuauaTH) JHEH co AHS MOJyYEHUs TaKUX 3asBIIECHUI, a
Takke He Ooznee 60 (ecTuaecsaTH) AHEH CO THS MONTYYEHHs 3asBJICHUS B CIIydae HCIOJIb30BaHMA
KapThl Ul OCYIIECTBICHUS TPAHCTPAHUIHOTO MTEPEBO/IA JICHEKHBIX CPECTB.
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Bce unble cniopel o HacrodmeMy JloroBopy pa3pemarrcs B COOTBETCTBUM C JIECUCTBYIOIIUM
3akoHo aTebcTBOM Poccuiickoit deneparnmm.

8.12. CtOpoHBI JOTOBOPUIIMCH, YTO Bce pacrnopspkeHus Knmenra, chopMupoBaHHBIE TpU
COBEpLICHUM ONEpaluil C MCIOJb30BaHUEM KapThl B OaHKOMAaTax/MH(OPMaIMOHHO-IIIATEKHbIX
TEPMHUHAJAX W B JJIEKTPOHHBIX TEPMMHAJaX yJIOCTOBEpEHHblE NpaBuiabHbIM BBOJoM IIMH-kona,
CUMTAIOTCA TOATBEPXKACHHBIMU KIMEHTOM M NPU3HAIOTCSA IMOANKMCAHHBIMM MM B COOTBETCTBHUHU C
JEHCTBYIOIUM 3aKOHOIATEIbCTBOM.

8.13. CTOpOHBI JOrOBOPUIIUCH, YTO BCE OIEPALMH, COBEPIICHHBIE C UCIIOJIb30BAHUEM JAHHBIX
MHUKpOIIpOLIECCOpa KapThl U NMOATBEPKAEHHbIE ITpaBuiabHbIM BBoAOM [IMH-kona, a Takke onepauuu,
COBEpPILLIEHHBIE C UCIOJIb30BAHUEM PEKBU3UTOB KapThl U MOJATBEPXKIAECHHBIC IIPABUIbHBIM BBOJOM 3-D
napoJisi, He MOTYT OBITh 3asBJIeHBI KIMEHTOM Kak coBepIllIeHHBbIE 0e3 ero BeaoMa U J100pPOBOJIBHOTO
COIJIaCHsl U OCIIOPEHBI UM KaK HEelpaBOMEpHBIE, TAK KaK COBEPLICHHE ONepaluil yKa3aHHBIM CIIOCOOOM
HEeynoJHOMOUeHHbIM KineHTtoMm smnom sBisiercd ciaeacTBUeM HapyuieHus KimeHTOM HacTosAmux
[IpaBu.

8.14. CTOpOHBI JOTOBOPHINCH, YTO OIEPAllM B TOPrOBO-CEPBUCHBIX MPEANPHUATHUSAX,
TpeOyroume (QU3NUECKOro MpeabsABICHUS KapTbl s MX COBEPIIEHUS M IMPOBOAMMBIE IyTEM
CUMTBHIBAHUS 3JIEKTPOHHBIX JaHHBIX KapThl, HE 3aBepeHHbIE JlepaxKaTeneM B COOTBETCTBUU C IIYHKTOM
4.20 nacrosmux IIpaBun, OyqyT cuuTaTbCs ONEPALUSMH, COBEPIIEHHBIMU IO PAaCHOPSDKEHHUIO
Knuenra/nepxarens JlONOTHUTENBHOM KapThl, W HE MOTYT OBITHh OCIOPEHBI KaK OIepaluH,
COBEpLICHHbIE 0€3 €ro pacrnopsKeHUs, €CIIM CyMMa Olepallii He MPEBbIILIACT:

- 1000 (Omny Ttbicsuy) pyOusieir Poccuiickoit denepaiuu Npu COBEPIICHUU OINEparuu
[0 KapTaM IulaTexHoi cuctemMbl MUP, kapram MmexayHapoaHoil miarexHol cuctembl UnionPay
International, KoGeiimxuaroseim kaptam MUP mnm xapram MeXayHapOIHOW IUIATEKHOW CHCTEMBI
(dx), ocymecTtBienue omnepauuii mo kotopoit obecneunBaercs AO «HCIIK» u npousBoautcs
HCKJIIOUUTENIbHO Ha Tepputopun Poccuiickoin @Penepauuu, €Cild HHOE HE MPEIyCMOTPEHO
3akoHoJaTeNbcTBOM Poccuiickoit denepanmny;

- 3000 (Tpu ThICcsIun) pyOneit Poccuiickoit denepanuu npu COBEPIICHUH ONEPALIUU 110 KapTam
MEXIYHAPOAHBIX IIIaTEKHBIX CHUCTEM, OCYILECTBIIEHHE OINEpaluil 1Mo KOTOPbIM O0ecreYnBaeTcs
AO «HCIIK wna Ttepputropun Poccuiickoit ®enepanuu, ecim HWHOE HE TNPEIYCMOTPEHO
3akoHoJarenbeTBOM Pocceniickon denepannu;

- skBuBaJIeHT 30 nosapoB CHIA mo Kypcy MeXAyHapOJHOW IUIATEKHOW CHUCTEMBbl Ha JaTy
pacdeToB ¢ baHKOM IIpu coBepIIeHNH onepanuu 3a npenenamu Poccutickon denepanuu.

8.15. Bce mpereH3uu, CBs3aHHBIE C NPEIOCTABIEHHEM IapTHepamMu baHKa TPOIYKTOB W
yCIIyT, MoaJiexar npenbsBicHuio KilmeHTOM napTHepy, NpeloCTaBIIAIOIIEMY JaHHBIE NMPOAYKTHI U
yclyry, HampsMyro. baHk ocTaBiser 3a coOoi mpaBo mojydyaTh HMH(OpPMAalMIO OT HapTHEPOB O
pe3yJibTaTax pa3peuieHusl Cropa o NPeTeH3UU B NOPAIKE, IPELYCMOTPEHHOM COTJIAIICHUIMU MEXKIY
bankom u maptHepamu. baHk He HECeT OTBETCTBEHHOCTH 3a JICMCTBUS MapTHEPa, BRIOpaHHOTO bankom
JUIs  TPeAOCTaBICHHs  HEOAHKOBCKMX  YCIYT, HPEIYCMOTPEHHBIX  IAaKeTOM  yCIyr IO
MIPEI0CTABIICHUIO/HETIPEIOCTABICHUIO NN HEHA UIeXkKAIIeMy MpeocTaBIeHUIo UM yciyr Kinenrty.

8.16. B Teuenue cpoka paccMoTpeHus mnpereHzuu Kimenrta bank Hauucnser B ciaydasx,
onpezaeneHHbIx JloroBopom w/unum Tapu@HBIM IJIaHOM, HA CyMMY CHOpPHOM OIepaluy TMpOLEHTHI,
KOMHCCUM B COOTBETCTBUM C Tapu¢HBIM IIITaHOM, KOTOpble TNoOJuIekKaT oruiate KiumeHToM.
[IpensvsBnenne KinneHToM mnpeTeH3uu MO CHOpPHOM omepauud He ocBoboxkaaer Kimenra ot
MoTaleHus 3aJJ0JDKEHHOCTH (@ TaKkKe CBEPXJIMMUTHOMN 3a/I0JKEHHOCTH U IUIAThl 32 BOSHUKHOBEHHE
CBEPXJIMMUTHOM 3aJI0JDKCHHOCTH), BO3HHUKIIEH B pe3yJbTaTe COBEPINCHHS TaKOW OMEpaIlH, B TOM
4KClIe OT OIUIAThl MUHUMAJIBHBIX IIJIATEKEN B COOTBETCTBHH € JlOrOBOPOM.

8.17. Ecmm mperensuss Kimenta mo cropHoW omepanuu ObUla Tpu3HaHa baHKOM
000CcHOBaHHOM, baHk BO3BpalllaeT CyMMy TakoW ONEpaIiy, YIJIaueHHbIe TPOLEHTHl U WHBIE MIATEXH,
HAYMCIIEHHBIC B COOTBETCTBHH C T1. 8.16 Hactosimux [IpaBui, Ha Cuer.

8.18. B ciyuae ecnu B pe3ysibTaTe MPOBEISHHOIO pacciieIOBaHus 10 3asiBieHnto Kiuenra mno
CIIOpHOM ormeparuu, npeteH3usi KimmenTta npru3HaeTcs He0OOCHOBaHHOM, baHk BIipaBe moTpeboBaTh OT
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Knuenra omnatuth mo (pakTUYecKod CTOMMOCTH Bce pacxojbl baHka, CBsI3aHHBIE C MPOBEACHUEM
pacciieToBaHus M0 TaKOW CIIOPHOM OTNepaluu.

8.19. CTOpoHBI JOTOBOPWIINCH, YTO TMPH HEMOCTYIJICHMH HWH(POPMAIMH B COOTBETCTBHH C
nyHkToMm 7.2.5 Hactosimux [IpaBui B Teuenue 10 kaneHaapHbIX AHEH ¢ MOMeHTa nepenaun Kinuenrtom
B baHk pacnopspkeHus 0 COBEpIICHUH ONepannu, CHOPMUPOBAHHOTO C UCTIOIB30BAHNUEM 3JIEKTPOHHBIX
CpelCTB IIaTexa, u3meHeHue SIM-kapThl 3aperucTpupOBAaHHOTO HOMEpa CUYUTAETCS IPOU3BEACHHBIM
nnyHOo Knnenrtom.

8.20. CTOpOHBI JIOTOBOPUJIMCH, YTO OTBETCTBEHHOCTHb 3a JIOObIE HETaTHUBHBIE IMOCIEICTBHS
KOMIIpOMeTalu pekBu3uToB KapThl, [IMH-koga w/mnu 3-D maposns, npuBenime K BOZHUKHOBEHHUIO
JOTIOJIHUTENBHBIX pacxonoB KnuenTa, Bo3naraercs Ha Knuenra.

9. Ormena u MpoJIOHTalludA CpoOKa JeHCTBUA KpPpE€AUTHOTO0 JIMMUTA,
YMECHBIICHUEC KPCAUTHOI0 JIMMUTA, UBMCHCHHUEC CPOKA JIBI'OTHOI'0 KPpeAUTOBAHUSA

9.1. C narpl BO3HUKHOBEHHS MPOCPOUCHHOU 3an0ipKeHHOCTH 1o JloroBopy baHk oTmeHsieT
npenocrabienue KnueHty kpeautHoro numurta. He mo3anee pabodero NHs, CIEIYIOIIETO 3a JHEM
BO3HUKHOBEHHS NPOCPOUYEHHOM 3aJ0JDKeHHOCTH, bank yBenomuser KiumeHnta nocpeactsoM
CIIEYIOIINX KaHAIOB CBA3M: Tele(OoHHasl CBs3b, JIEKTPOHHAA 1outa, SMS-yBeiomiieHrne 0 HaTU4uU U
pasMepe IpPOCPOUYCHHOH 33J0JDKEHHOCTH, a Takke mHpopmupyer KimeHta o0 OTMEHE KPEAMTHOTO
JUMUTA C MOMEHTa BOZHUKHOBEHHUS TPOCPOUCHHOMN 33]J0KEHHOCTH.

[Ipu norameHuy NpOCPOUEHHON 330XKEHHOCTH B TeueHue 30 (TpuaLaTi) KaleHJapHbIX JTHEH
c MOMeHTa €€ BO3HMKHOBeHHUsSI baHk BO300HOBIsET peaocTapieHre KiueHTy KpeIuTHOro IMMHUTA Ha
YCIJIOBUSIX, YCTaHOBJIEHHBIX JloroBopoMm.

Ecnu KnueHT He moramaeT MpOCPOYEHHYIO 3aJI0JDKEHHOCTh B IOJTHOM O0ObEME B TEUCHUE
30 (TpuauaTH) KaJeHAapHbIX JHEW C MOMEHTa €€ BOZHUKHOBEHUS, baHK OTMEHsIET KpeIUTHBIN JIUMUT
o kapte Knuenra 6e3 BO3MOKHOCTH BOCCTAHOBJICHHSI KPEAUTHOTO JUMHTA. [lanbHelee noramenme
3aJI0JKEHHOCTH 10 KapTe ocyuecTBisiercs KiimeHToMm B cooTBETCTBUU C ycinoBUsMHU JloroBopa.

B cnyuae npunstus bankoM perieHust 0 JOCPOYHOM UCTPEOOBAaHUM CYyMMBI 33J0KEHHOCTH B
COOTBETCTBUH ¢ TyHKTOM 7.3.9 Hactosimux [IpaBui, bank Hanpaenser Kimenty TpeboBaHne moracuth
UMEIOIYIOCS 3a/I0JDKEHHOCTh 1Mo JloroBopy (B TOM uucie, NpU €€ HAJIWYMU, CBEPXJIUMHUTHYIO
3aJI0JDKEHHOCTh M IUIaTy (MPOLIEHTHI) 3a CBEPXJMMUTHYIO 33J0JDKEHHOCTh). KimeHT o0s3aH He
M103/IHEE CPOKa, YKa3aHHOI'O B TPeOOBAHMH, IIOTACUTh BCIO UMEIOIYIOCS 3a/10JKEHHOCTD 110 JloroBopy
(B TOM uMcie, IpU €€ HAJIWYUM, CBEPXJMMUTHYIO 3a0JDKEHHOCTh M IUIaTy (TPOLEHTHI) 3a
CBEPXJIMMHUTHYIO 3a/10JKEHHOCTD), a TAKXKe MPOLIEHTHI (B TOM YHCIIe IPOCPOUYCHHBIE), HAUMCICHHbIE 3a
nepuojJ; ¢ Jarbl (QopMHUpOBaHUS TpeOOBaHMS MO JaTy (AKTUYECKOro IMorameHus (Bo3BpaTa)
3aJJ0JDKEHHOCTH 110 JIoroBopy B MOJTHOM 00beMe.

9.2. KimeHT 1o coOCTBEHHOMY YCMOTPEHHIO TIOCIIe UCTEUCHHS CPOKa JACWCTBUS KPEAUTHOTO
JUMHTA WM OTMEHBI ACUCTBUS KPEAUTHOTO JUMHUTa B cooTBeTcTBUM ¢ M. 9.1 Hacrosmux IIpaBui,
MOXKET I0JIb30BaThCsl KapTOM, COBEpIIas ONepaluu 3a CcueT COOCTBEHHBIX JIEHEKHBIX CpEICTB,
pa3menieHHbIx Ha Cuere, nu00 oOpatuthess B baHk ¢ 3asBineHneM o pacropkeHuu Jlorosopa,
3akpbITHH Cuera U cllaye KapThl.

9.3. Ilo OKOHYAaHUU CpPOKa, YKA3aHHOTO B M. 2 MHAWBUIYAIbHBIX yciaoBuil CornamieHus, Cpok
NEHCTBUSL KPEIUTHOTO JIMMUTA aBTOMATHYECKH MPOJJIEBAETCS Ha Kaxable mocienyrouire 2 (aBa)
KaJICHJApHBIX T0/1a TIPU COOJIOACHUH CIEAYIOINX YCIOBHIA:

— JIOTOBOp MPOJOJKAET ACMCTBOBAThH HA J1aTy UCTEUEHUS CPOKa JIEHCTBUS KPEIUTHOTO JIMMHUTA
U B iepuoA aeicTBus Joropopa npuCyTCTBYIOT ONIEPALIMU 33 CUET KPEAUTHOIO JINMUTA,;

— y Knmnenra oTcyTcTBYyeT npocpoueHHas 3a0J5KEHHOCTh B TOM YHCIIE, HO HE OTPaHUYMBAasCh,
110 UHBIM KPEIUTHBIM 00s3aTenbcTBaM nepes bankowm;

— y baHka oTCyTCTBYIOT CBeJIeHUS O HAJTUUNUU OOCTOSTEIBCTB, OUYEBUIHO CBUIETEIBCTBYIOIINX
O TOM, YTO THOPSJIOK BO3BpaTa MCMOJb30BAHHBIX KIIMEHTOM KpEeIUTHBIX CPENCTB (3a10JIKEHHOCTH)
W/WJIM HAYKMCIICHHBIX MPOIIEHTOB 3a MOJh30BaHHE KPEIUTHBIMU CPEJICTBAMH HE OyneT coOito/ieH/He
cobmoneH KimeHTom T0KHBIM 00pa3oM;

— B oTHomeHnn KinuenTa orcyTcTByeT nHpOpMaIus o 0aHKPOTCTBE.
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Ha MoMeHT okOHYaHuUsI CpoKa ACWCTBUS KPEIUTHOTO JHMHUTA IOCJIE MPOJOHTALUU BO3PACT
Kinuenrta He npeBBICUT 75 €T (BKIIOYUTENHHO).

9.4. Tlpu >XemaHWMM YMEHBIIUTH pa3Mep KPEAUTHOTO JHMUTAa B TEUCHHE CPOKa ACWCTBUS
KpPEIUTHOTO JIMMUTA, YCTAaHOBICHHOIO M. | MHAuBHAYyanbHbIX yciaoBui Cornamenus, KinueHT gomkeH
00paTuThcs B baHk ¢ COOTBETCTBYIOMIUM 3asIBJICHUEM.

baHk MOXeT yMEHbIIUTh KPEAUTHBIA JHMMUT 10 pa3Mepa OOJIBLIET0 WM PaBHOIO pasMepy
MCIOJIB30BAHHOTO KpeAUTHOrO JuMuTa KiMeHTa Ha MOMEHT MOJauu 3asBJICHUS C YYETOM PacXOHBIX
ornepauui, MHGopMaIus 0 KOTOPbIX MocTynuia B baHk, HO pacueTHbIE 1aHHbIE O KOTOPBIX baHkoM erie
HE TIOJTYYEHBI, IPU YCIOBHH cOOJIOAEeHUs TpeboBaHmii baHnka Kk MUHMMaNIbHOMY pa3Mepy KpEAUTHOTO
JUMHUTAa IO JAHHOMY BUAY KpPEOUTHOro mnponykra. Omepauuu, COBEpLIEHHBIE A0 YMEHBIIECHUS
KPEIUTHOTO JIUMHTA, pacyeTHasi HH(OpMAIHsI O KOTOPBIX MOCTynuia B baHk mocie naTel yMEHbIICHUS
KPEIUTHOIO JIMMHTA, NMPHUBOJAIINE K IPEBBILIEHUIO pa3Mepa KPEAUTHOrO JMMHUTA, YCTAHOBJIEHHOTO
MOCJIe €r0 YMEHBIICHHsI, OTHOCATCS K CBEPXJIMMHUTHOHN 33J0JDKEHHOCTH. B ciyuae ecnu B pe3ysbrare
NOCTYIUIEHHss B baHK 1ocie yMeHbIIEHUs KPEOUTHOrO JUMHMTa HHpOpManuu o0 onepaunusx,
COBEPILIEHHBIX JI0 AAaThl YMEHBIICHHUS KPEIUTHOTO JIUMHUTA, (PaKTHIECKas 3a/I0JKEHHOCTH 10 JloroBopy
IPEBBICUT pa3Mep KPEeIUTHOrO JIMMHMTA, YCTAHOBJIEHHOIO IIOCJIE€ €ro YMEHbIIEHHUS, Takas
3aJJOJOKEHHOCTh B pa3Mepe IMPEBBIICHUS OYyIeT SBIATHCS CBEPXJIUMHUTHOH, M COOTBETCTBEHHO,
MOJUIEXKUT noraiieHuio KiimeHTom B cOOTBETCTBUU € ycinoBUsMHU JloroBopa.

[Tpu npunsTHH 3asBneHns bank BrpaBe oTka3ath KIMEeHTy B yMEHBIIEHUN KPEAUTHOTO JIMMHUTA!

— @ cnyuae ommensl u/ unu OIOKUPOBKU KPEOUMHO20 TUMUMA,

— @ cnyuae GulAGNeHUSA UHPOpMayuU 0 8030YHcOeHUlU 0ell O HeCOCMOAMENbHOCTU
(bankpomcmee) 6 omuouwtenuu Knuenma.

[Tpu coGmroeHnM MopsaKa M YCIOBHM, IPEIyCMOTPEHHbIX Hactosmumu [IpaBuiamu, bank
YMEHBIIUT pa3Mep KPEAUTHOTO JMMHTA HE MO3/HEE CIEIYIOIEro padbodero JHS MOCIE MOTYyYCHHUS
3asgBieHus. [locne mpuHATUS peleHust 00 yMEHBIIEHUU KPeIUTHOIO JMMUTA, baHK B COOTBETCTBUM C
nyHkToMm 2.10 Hactosmux [IpaBui Hanpasiser Push-yBenomienue i SMS-yBenoMiieHue Ha HOMep
MoOminbHOro Ttenepona Kimenrta, mpenoctaBieHHbIH baHKy B COOTBETCTBMM C IyHKTOM 7.2.5
Hacrosumx [lpaBun. Push-yBenomuienne/SMS-yBenomiieHHEe CONEPKUT WHPOPMAIMIO O HOBOM
pa3mepe KpeAMTHOro JHMMHUTa W JaTe ero m3MeHeHus. C 1aThl yMEHBIIEHUS KPEAUTHOIO JIMMHTA
JloroBop cuuTaeTcsi K3MEHEHHBIM B COOTBETCTBHH C 3asiBiIeHueM KimeHra.

9.5. Ilpu >xemaHuUM M3MEHHUTh CPOK JIBIOTHOTO KpPEIUTOBAHMs, YCTAHOBJIEHHOro m. 18
WHAUBUAYANbHBIX ycnoBuit Cornamenusi, Kiment BmpaBe oOpatuthesi B baHk, mpenctaBUTh
COOTBETCTBYIOLIIee 3asBieHHe Mo (hopMe baHka, a Takke 3aKII0UNTh ToNoNHUTeNbHOE CorameHue.

[Tpu coOmoneHnn yCiaoBUN JOTOTHUTENBHOTO COTJIANICHUs, baHK M3MEHHT CPOK JIbTOTHOTO
KpPEIUTOBAHUsl HE IO3[HEE IMEpPBOro JHSA MeCAla, CIEAYIOUIEro 3a MeCALEeM IMocje IMOANUCAHUS
JOTIOTHUTEIFHOTO coranieHus. KiimeHTy HampasiisieTcsi B COOTBETCTBHH ¢ MyHKTOM 2.10 HacTosmux
[TpaBun Push-yBenomnenne win SMS-yBenomnenne Ha Homep MoOwibHOro Ttenedona Kimenra,
OpeNoCTaBieHHbld baHKy B cOOTBeTCTBMM ¢ TOyHKTOM 7.2.5 Hacrosimmx I[lpaBuin.  Push-
yBegoMiIeHue/SMS-yBeoMiIeHre COACPKUT HHPOPMAITIO O HOBOM CPOKE JIbIOTHOTO KPEIUTOBAHHS
u jpare ero u3MeHeHus. C JaThl U3MEHEHHUS CpPOKa JIbIOTHOrO KpeauToBaHus JloroBop cuutaercs
M3MEHEHHBIM B COOTBETCTBHUU C 3asBlieHHeM KimeHTa.

Ha pacxoanble omeparuu, coBepliieHHble KIMeHTOM 10 aThl M3MEHEHHsI CPOKa JIbIOTHOTO
KpPEIUTOBAHUS, JICHCTBYIOT YCIIOBHS MPEIOCTABICHHUS JIbITOTHOTO MEPHOAA, JCHCTBYIOIIETO HA MOMEHT
110J1a4H 3asIBJICHHUS.

10. Cpok naeiicrBus Jlorosopa. [lopsiiok pacrop:kenus JloroBopa

10.1. [loroBop BCTyIaeT B CHIIY:

10.1.1. B cayuae moamucanust Kmmentom CornamieHus COOCTBEHHOPYYHO-TIPH JIUYHOM
obpamiennn B opuc banka: ¢ natel nognucanus Ctoponamu CornameHuss U ASUCTBYET A0 MOJIHOTO
ucnonHeHus: CTopoHaMu BcexX 00s13aTenbeTB 1Mo Jlororopy.

10.1.2. B cayuyae noxnucanuss Kiauentom CornameHus MpocTOM 3JIEKTPOHHOM MOIMUCHIO B
Cucreme IbO: ¢ nater nmoamucanus Ctoponamu Cornamenns B cucteme /IbO umm ¢ matel oOmMeHa
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Croponamu B cucteme JJBO Cornamennem'®, moanucanusIM B HOpsKe, IPeayCMOTPEHHOM 1. 2.2.3
Hactoamux IlpaBwi, u geiictByer no monHoro wucnonHeHuss CTopoHamMu Bcex 00s3aTENbCTB IO
[orosopy.

10.2. JloroBop MOXeT OBITb pAacTOpPrHyT IO HHULIKMATUBe KiueHTa, Ha OCHOBaHUU
COOTBETCTBYIOILIEIO 3asBJIEHUS, NpenocTaBieHHOro KimeHTtom He MeHee ueM 3a 45 KalleHJapHBIX
JHEeW 10 TulaHUpyeMoul aaTthl pactopkeHus JloroBopa. OIHOBpEMEHHO C TOAa4eil 3asBJICHUA O
pacropsxenuu Jloropopa u 3akpeituu Cuera KnuenT o6s3an BepHyTh KapTy/JononHUTENbHbIE KAPTHIZ
B bank nmubo mpemocraBuTh 3asBieHHE O ee/ux yrpare. HampaBienwe Kimentom 3asBiieHus o
pacropxkenun JloroBopa He ocBoOokmaer KimeHTa OT HMCIONHEHHMS TEKYIIMX OO0S3aTENbCTB II0
HoroBopy.

10.3. loroBop MoxeT ObITh pacTOprHyT baHKOM B cilydasx, YCTAHOBJICHHBIX JCHCTBYIOIIUM
3aKOHO/IaTEJIbCTBOM.

11. 3aka0uYuTebHbIE MOJI0KEHUS

11.1. HaumeHoBaHus craTeil HacToswero /loroBopa He BIMAIOT HA TOJIKOBAHUE €I0 YCIOBUH.
[Ipn TonkoBaHMM M NPUMEHEHUM HAMMEHOBAHMM cTaTed Hacroswero Jloropopa €ro mnoJIOKEHUs
SBJIIIOTCSL B3aMMOCBSI3aHHBIMH, U KaXJI0€ MOJIOKEHHUE JOJDKHO PAacCMAaTpPUBAThCA B KOHTEKCTE BCEX
JIpYTruX MOJOKEHUH Hacrosuiero Jlorosopa.

11.2. CropoHbl 00si3aHBl B NMHUCHMEHHOM BHUAEC HH(POPMHPOBATH APYr ApPyra B TEUYCHHE
3 pabounx maHEl 00 HM3MEHEHUH CBOEr0 MECTOHAXOXKICHUS (MECTOXHTENbCTBA) (B TOM YHCIIC
(akTHUecKoro), OaHKOBCKHUX PEKBHM3HMTOB, YKa3aHHBIX B HacTosuleM JloroBope, a Takxke 000 Bcex
OPYTUX W3MEHEHMSIX, HMEIOIIUX CYLIIECTBEHHOE 3HAY€HHE JJIsi IOJHOTO U CBOEBPEMEHHOIO
UCIOJHEHUsT 00s3aTenbcTB 1o HacrosdumeMmy Jlorosopy. CropoHa, He BBINOJHMBILAS TpeOOBaHUs
JAaHHOTO TIYHKTa, TNPUHMMAeT Ha ce0s BCe HEraTUBHBIC TMOCICICTBUS HApPYHICHUS JaHHOTO
o0s13aTeNbCTBa (B YaCTHOCTH, IPU OTCYTCTBHM co0OLIeHHs oJHOW CTOpOHBI 00 M3MEHEHUHU CBOETO
MECTOHAXOKACHUS, TPeOOBaHUS, YBEIOMIICHHUSI U WHBIE COOOIICHHS HAIPABISIOTCS Apyroid CTOpoHOM
10 TIOCJIETHEMY U3BECTHOMY € aJpecy U CUMTAIOTCs JIOCTABICHHBIMHU, AK€ €CIIM ajpecar IO 3TOMY
aapecy O6osee HE HAXOIUTCH).

11.3. JlokymeHTsl, IpeaycMoTpeHHble HacTosummu [IpaBunamu, noanucanisie CTOpoHaAMH €
HCIOJIb30BAaHUEM MPOCTOM 3JEKTPOHHOW MOJNMUCH ¢ ucnoib3oBanueM Cucremsl /IBO, B ToMm uucne
oOMeH KOTOphIMH ocymiecTBisercs CTopoHamu ¢ ucmonb3oBanueM Cuctems JBOZ, spnsiorcs
paBHO3HAUYHBIMH, B TOM YHCII€ HMEIOT pPaBHYIO HOPUJIMYECKYIO M JI0KAa3aTE€IbCTBEHHYIO CHITY,
AQHAJIOTHYHBIM IO COJIEP’KAHHIO M CMBICTY JAOKYMEHTaM Ha OyMa)XHOM HOCHUTEJE, COCTABJIEHHOM B
COOTBETCTBUHM C TpPEOOBaHHMSIMHU, NPEIBSBISEMBIMH K JOKYMEHTaM TaKOTO poJia, TMOANHCAHHBIM
coOCTBeHHOpPYYHOM moAnuchio CTOPOH M MOPOXKAAIOT aHAIOTMYHbIE MM IpaBa U 0OS3aHHOCTH
CropoH.

11.4. DnextpoHHbIi 06pa3 Cornamenusn?%/Cornamenne B MeKTPOHHOH (hopMe, MOAMMCAHHOE
Knuentom ¢ ucnons3oBanuem cucremsl JIBO myrem BBOAa OJHOPA30BOrO Mapoisi, JOCTYHEH IS
npocMotpa B Cucreme J1bO. Konus Cornamenus, nognucasHoro ¢ ucnoiaszoBanueM Cucremst b0,
MOJKeT ObITh IpeacTaBieHa Knuenty B opuce banka.

1 TlpumenuMO 17 JOKYMEHTOB, HOJTBEPIEHHBIX KOPPEKTHBIM BBOJIOM OJHOPA30BOrO MApOJsl, YTO MPU3HAETCS
MOJINMCAHUEM TIPOCTOI AIEKTPOHHO# nmonuchio B neproz ¢ 27.04.2020 no 23.11.2020.

20 Kapra B Bujie GopM-pakTopa He MOJIEKUT 0053aTeILHOMY BO3BpATy B BaHK.

2l TIpuMeHMMO i JOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJIOM OJHOPa30BOTO Iapojisi, YTO IIPU3HAETCS
MOJINMCaHUEM TIPOCTOI ANIEKTPOHHO# nonuchio B iepuon ¢ 27.04.2020 no 23.11.2020.

22 TIpuMeHMMO i JOKYMEHTOB, MOJTBEPHKIECHHBIX KOPPEKTHBIM BBOJIOM OJHOPa30BOTO Iapojisi, YTO IIPU3HAETCS
TIOJINTMCaHUEM IIPOCTOH IEKTPOHHOH nonucho B iepuon ¢ 27.04.2020 no 23.11.2020.



