[Mpunoxenne 2
k npukazy AO «Poccenbxo30aHk»
ot 17.09.2008 Ne 317-O/1

ITamarTka
Aep:kaTes miaTe:kHbIx KapT AO «Pocceabx030aHK»

Cobnronenue pekoMeHaauui, coaepxkamuxcs B [amsarke, no3BoauT 00ecneuynTh MaKCUMAIbHYIO
COXPAaHHOCTb IUIATEKHOW KapThl, €e pekBu3uToB, [IMH-xoma u Apyrux NaHHBIX, a TaKXe CHU3UT
BO3MOJKHBIE PUCKH IIPU COBEPIICHUHU OINEpaluii ¢ UCIOJb30BaHUEM KapThl B OaHKOMare, IpU OILIaTe
TOBApOB W YCIYI, B TOM YHCJIE IpPH HCIOJb30BAaHUM IUIATEKHBIX KapT depe3 HH(GOpMAIMOHHO-
TEJICKOMMYHUKAIMOHHYIO ceTb IHTEepHET.

1. OOmme pekoMeHIALNH

1.1. TIMH-kox momxeH OBITH M3BECTCH TOJILKO Bam u He MokeT ObITh 3aTpeboBaH HH baHKOM,
HU JTI000W Ipyroi opraHu3zanueil. 3amnpeniaercs xpanenue naHHbX o [TMH-kone Ha JFOOBIX HOCHTEINSX
nHpopMaIuu.

BBon I1MMH-kona npousBoauTcs Ui NOATBEPXKJIEHUS Ollepalyii, IpOBOJAUMBIX B OaHKOMaTrax M
JJEKTPOHHBIX TEPMHMHAJIaX, a TaKXe NpU TIEeHepauuyd OJHOPA30BbIX Mapoiell misd JocTyma K
IMCTAaHIIMOHHOMY OaHKOBCKOMY OOCIYXXMBaHHMIO (IIPH 3TOM HCIIOJB3YeTCs BbInaBaeMoe baHkom
CHelHalbHOEe YCTPOMCTBO TeHEpaIiy Mapojeil) U MpH MOJIYYSHUU TapoJisl UIsl COBEPILICHUS Onepaluii B
cetu UnTepHer.

[Tpu npoBeaenun onepauuu ¢ BBojgoM [IMH-kona npukpsiBaiite kiiaBUuaTypy cBOOOJHOMN PYKOIL.
DTO HE MO3BOJIMT MOIIIEeHHUKaM nojicMoTpeTh Bam [TMH-ko wim 3anucaTh ero Ha BUieOKaMepy.

1.2. TIlpu camocrostensHoM BbiOOpe [IMH-koma He uCHONB3YHTE NPOCTHIE KOMOMHAIMH
(Hanpumep, OAMHAKOBBIE HU(PBI) U KOMOWHAIIMU, CBSI3aHHBIE C BalllMMU MEPCOHAIBHBIMHU JTAHHBIMU
(mara poxJIeHus | T.I1.).

1.3. Tlpu mosryueHUH IIEKTPOHHOTO muchMa U SMS-coo0mieHns, B KOTOPBIX OT UMeHU baHka
npejaraeTcsl MpeAoCTaBUTh MEPCOHANBHBIE TaHHbIE, WU MHQOpPMAIHMIO O TUIATEKHOH KapTe (B TOM
gyucne [IMH-kox) He coobmaiite ux. He cneayiite mo «cchlUikam», yKa3aHHbIM B NMHUCbMax (BKJIHOYas
cchUIkM Ha calT banka) m SMS-cooOmieHusx, T.K. OHM MOTYT BECTH Ha CaWTBHI-IBOMHUKUA U
BHPYCOOIIACHBIE CaWThl (CalThl C TMOBBIMIEHHON OMACHOCTBIO 3apa)keHusi Bupycamu). I[lepe3BonuTte B
KoHTakT-11eHTp U cooOumTe 0 JTaHHOM (aKTe.

1.4. B uensx mHPOPMAIMOHHOTO B3aUMOJIEHCTBUSI ¢ baHKOM pexkoMeHayeTcsl HCI0JIb30BaTh
TOJIBKO PEKBU3UTHI CPEACTB CBS3HM (MOOWJIBHBIX M CTAI[MOHAPHBIX Tene(oHOB, (HaKCOB, MHTEPAKTUBHBIX
web-caiiToB/mopTanoB, OOBIMHOW M 3JCKTPOHHON MOYTHI M Tp.), KOTOPbIE yKa3aHbl B JIOKyMEHTaX,
IIOJIyYEHHBIX HENIOCPEACTBEHHO B baHke.

1.5. Xpanute CBOIO KapTy B HEIOCTYIHOM JJsi OKPYXKarOIIMX MECTE, a TakXe OTIEIbHO OT
HaJUYHBIX JACHET U JOKYMEHTOB.

1.6. He pa3riamaiiTe peKBH3HUTHI IUIATSIKHOM KapThl (HOMEp, CPOK JCHCTBUS M MHBIC CBEICHMS),
MEePCOHANBHYI0 HMH(OpPMAIMIO TPEThbUM JIMIIaM, 3a HWCKIIOYEHHEM CIIy4aeB TIepeadyd pPEeKBU3UTOB
IUIaTeKHOM KapThl Npu OGOPMIIEHUHM 3aKa3oB IO IodyTe, TelepoHy WM yepe3 HH(DOpPMalMOHHO-
TEJIEKOMMYHUKAIIMOHHYIO ceTh IHTEpHeT.

1.7. He nepenaBaiiTe KapTy TpeTbUM JHIaM, 3a HUCKIIOYEHHEM CIIy4daeB Iepelayd KapTbl
paboTHUKaM TOproBo-cepBUCHBIX mpennpusituii (nanee — TCII) m B MyHKTaX BbIIAYM HATMYHBIX
(manee - I[IBH) mpu ocymectBiennu Bamu onepariuii, B T.4. OTUIaTHI TOBAPOB U YCIYT C TTIOMOIIBIO KapTHI.

1.8. TloMHuTe, 4yTO B Ciy4ae KOMIIPOMETALIMU CBEICHHH O PEKBU3UTAX ILIATEKHOM KapThl,
[INH-xone, 3-D-napone, pasriamieHuss NEepCOHANBHBIX JaHHBIX JlepkaTens, yTpaThl/Kpaku KapThbl
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CYIIECTBYET PHCK COBEpILEHHsS HENPaBOMEPHBIX IEHCTBUH C JAEHEXKHBIMH CpeICcTBaMM Ha Bamem
6aHkoBCKOM cuete (nanee — Cyere) co CTOPOHBI TPETHUX JIMII.

1.9. Konurakr-ueHtp mo teiaedonam 8 (800)200-6099 (3Bonok mo Poccum GecriaTHbII),
+7(495)651-6099 KPYTJIOCYTOYHO:

- TpPUHUMAET COO0IIICHUS 00 yTpare/Kpaxke KapThl/TI0I03PCHUN B
HEMPAaBOMEPHOM/MOIICHHUYECKOM HCIOJIB30BaHUH TUIATE)KHOW KapThl M KOHCYJIBTHPYET O TOpSIKE
JNEUCTBUM B 3TUX CUTYAIUSX;

— JaeT PEeKOMEHJALMM O IOpSAAKE IEHWCTBUM B CIy4yae BBIABICHHS CIIOPHBIX CHUTyallud HIIU
HEMPaBOMEPHBIX OTKA30B B COBEPLICHUHU ONEpaluii ¢ MCIOJIb30BAaHUEM IUIATEKHON KapThl, OTBEYACT Ha
BOIIPOCHI, CBSI3aHHBIE C BBIITYCKOM U OOCITYKMBAaHUEM IUIATEKHBIX KapT.

Pexomenayercs Bcerna umers npu cebe tenedon Konrakr-ueHtpa.

1.10. He mnoaBepraiite KapTy TEIUIOBOMY H 3JEKTPOMAarHUTHOMY BO3JCHCTBHIO, a TaKKe
n3beraiiTe momajaHus Ha KapTy Biaaru. He XxpaHute kapTy B NOPTMOHE WJIM CyMKE C MarHUTHOM
3aCTEXKKOH, psAOM ¢ MOOMJIBHBIM Tese(hOHOM, OBITOBOM M OoducHOI TexHukoil. He kiamure kapry Ha
METAJUINYECKYIO TIOBEPXHOCTh, HE CrudaiiTe U He LaparnaiTe ee.

Ecin B pe3ynbrare NMOBpEXACHUS KapTy CTaJlo HEBO3MOXKHO MCIIOJIb30BaTh MPU IPOBEIECHUU
ornepauui, ooparutech B bank /Ui ee cjauu v MoJay4eHHs HOBOM KapThl.

1.11. Tlpm odopMiIeHHUH [OMOJHUTEIFHOW KapThl HAa HWMS HECOBEPIICHHOJETHErO JIMIa
pEKOMEHAYeTCs YCTaHOBUTb HWHAWBUIYaJIbHBIE JIUMHUTBI PACXOJOBAaHUS JCHEXKHBIX CPEACTB C
WCIIOJIb30BAHUEM JIOTIOJIHUTEIBHON KapThl/PEKBU3UTOB JOMOIHUTEIBHON KAapThl M MOJIKIIOYHTH YCIYTY
«YBeOMIIEHU» B 1IEJIAX OCYIIECTBIECHUS KOHTPOJISI pacXo0BaHus cpeacTB Ha Cuere.

1.12. bank BIpaBe UCTOIB30BaTh BCE yKa3biBaeMble [lepxkarenem//lepkareneM JONOTHATEIBHOM
KapThl HOMepa ero TenedoHoB i ocyliecTBieHUs: SMS-uHGOpMHpOBaHUS M HAINPABICHUS WHOU
NepCOHN(UITMPOBAHHON W HENEepCOHHU(PHUIMPOBAHHOKW HH(MOpMAIMKM, B CIydasX, OIpEaeICHHBIX
VYCoBUsIMM  KOMIUIEKCHOTO OaHKOBCKOTro oOcimyxkuBaHus Jepxareneil kapT AO «Poccenbxo30aHK»
(nanee — VYcnoBusi), a TaKXKe JUIsl OCYLIECTBJICHUS TEIE(POHHOTO 3BOHKA B LENAX IMOATBEPKACHUS
aBTOPCTBA OIEPALUU B COOTBETCTBUU C MYHKTOM 7.3.9 YcioBuid, U uis HUHPOPMHUPOBAHUS O MOTYUYEHUS
CBEJICHUI 0 KOMIIPOMETALIUK PEKBU3UTOB Iu1aTexHou kapTsl u/unu [IMH-koxa.

1.13. baHk npuocTaHaBIMBaeT/OTKa3bIBAET B MPOBEIECHUU ONEpalMy 10 KapTe/T0MOTHUTEIbHON
kaprel Ui mpoBeneHHs KOHTPOJIS B LENSAX TMPEJAOTBPALIEHHS OCYIIECTBIECHUS MEPEBOJA JIECHEKHBIX
cpeacTB 6e3 coriacus KJIMeHTa B ciyvae, eCiu:

1) bBaHK Tpu MpOBENECHUM KOHTPOJSI PACHOPSHKCHUS BBISIBHJ MPU3HAKU IEPEBOJA JICHEKHBIX
cpeacTB 6e3 coriacus KJIHeHTa;

2) y baHka WMEIOTCS OCHOBaHHS MpEANoOJararh, 4YTO 3JICKTPOHHBIMH CPEICTBAMH ILIATEkKA
pacnopsiKaeTcss HEYIOJIHOMOYEHHOE JIUIO;

3) bankoM BbIsBIICHBI (DAKThI, YTO PEKBU3UTHI IUIaTe:KHON KapThl, [IMH-kox, 3-D mapons
CKOMITPOMETHPOBAHBI W/UJIM BBISBIEH HENOATBEPKJIEHHBIN KIMEHTOM (akT cMeHbl SIM-kapTel HOMepa
MoOmwiIbHOTO Tenedona must 3-D mapons, a Takke B cllydae MPUHAMIEKHOCTH HOMEpa MOOMIBHOTO
tenepona s 3-D mapons TperbeMy JHMIly, 3aBiaJieHUs] TPETbUM JIMIIOM MOOWIBHBIM Tele(pOHOM
Hepxarens//epxaTens TOMOTHUTEILHOW KapThl WM MHOTO OTUYXACHHS HOMepa Uil moiydenus 3-D
napoJieit u/uiar MoOUIBHOTO TenedoHa.

B cnydae mpuocTaHOBKM IepeBoJla WM OTKa3a B COBEPIICHMM oOlepaluu baHK yBeaoMiseT
Hepoxarens//lepxarens TOMOJHUTENBHON KapThl O JaHHOM coObITUM B BHJe SMS-undopmMupoBaHus
w/wmm  E-mail-yBenomnienust  w/wim myrem  TenedonHOro  3BoHKa — paboTHMkKa — banka
Jlepxatemo/JlepKaTtenio JOTMOMHATENFHOH KapThl? M 3alpallliBaeT y HEro MOATBEpKIEHHE (aKTa

1 B coorsercTBuM ¢ Tpebopanusamu DeaepanbHOro 3akoHa ot 27.06.2011 Ne 161-®3 «O HalMOHAILHOM NIATEXKHON CHCTEME.
2 Crioco6 yBeioMIIeHHs U BBIOOp HOMepa 1Jisi OTrpaBku SMS-1uHMOPMHUPOBaHHS M/MIIM OCYIIECTBIICHHS 3BOHKA OIPEIeNseTcs
baHKkOM caMOCTOATENBHO.
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OCYILIECTBJICHHUsI OmNepanuu Wid (OpMUPOBaHMs pacnopshkeHus audHo Jlepxkartenem/ JlepikaTtenem
JOTIOJTHUTEIBHON KapThl, a Takke mnpenoctasiser Jlepskatenmio/[lepkaTento IOMOTHUTEIBHON KapThl
PEKOMEHAALMY 110 CHIYKEHHIO PUCKOB IIOBTOPHOI'O OCYILIECTBICHUSI IEPEBOA ICHEKHBIX CPEACTB O€3 ero
COIJIacHs.

[ToaTBepauTh aBTOPCTBO pacnopskeHus Jlep)kareins/[lepkaresb JONOITHUTENBHON KapThl MOXKET,
obpatuBmmck B KoHTakT-IeHTp ¢ mpoxokaeHueM Ayrtentuukanuun [epxarens B KoHTakT-ieHTpe B
YCTaHOBJICHHOM B baHKe nopske.

2. CosepuieHue onepaiuuii ¢ KapToii B 6ankomare

2.1. OcymiecTBisiiTe ONepaluy ¢ UCIOIb30BaHMEM OAHKOMATOB, YCTaHOBJICHHBIX B 0€30MAaCHBIX
MecTax (HampuMmep, B MOAPA3ICICHUSIX OAHKOB).

2.2. JIBeppb B MOMEIIEHUE, TJI€ PACIIOIOKEH 0aHKOMAT, MOXKET ObIThb 00OPYZOBaHA SJIEKTPOHHBIM
3aMKOM, OTKpbIBaeMbIM KapToi. [ToMHHUTE, 4TO OH MOMDKEH OTKpbIBaThbes 0e3 BBeneHus [1MH-koxa. Ecnu
Bam nipepnarator BBectu [IMH-ko0a, TO nepen Bamu ycTpoilcTBO, yCTaHOBJIEHHOE MOIIIEHHUKAMU.

2.3. Tlpexxnme veMm MpoBECTH MO KapTe ONepalruio 4depe3 OaHKoOMAaT yOeIuTech B HAIMYUHU HA
0aHKOMaTe JIOTOTHINA IJIATeKHOW CHUCTEMBI, COOTBETCTBYIOIIEH Bameill kapre, a Takke MHPOpMAIUH O
0aHKe, 00CITy)KUBaroIeM OaHKoMaT (Ha3BaHUE, apec, TeedoH).

2.5. He npucnymmBaiiTech K cOBETaM TPEThUX JIHI, & TaKKE€ HE MPUHUMANTE UX TMOMOIIb MPH
MIPOBE/ICHUH ONEepaIHii ¢ KapToil B OaHKOMATax.

2.6. He momyckaiite ommbok npu BBoge [IMH-kona. B cinywae ecau [IMH-kon Tpu pasa moapsin
Oyznetr HaOpaH HEBEpPHO, KapTa 3a0JIOKUPYeTCsl Ha coBepiieHue omnepaiuii ¢ BBojgoMm [IMH-koma. B atom
ciydae Bam HeoOxonuMo oOpatuthes B moapaszaencHue banka ans nsmenenus [IMH-koxa.

2.7. Tlo 3aBepuieHWM orepanuy HE 3a0yAbTe 3a0paTh BBIAAHHBIC JICHBIU, KAPTYy U KBUTAHITHIO
O6aHkomara (OHHM MOTYT BO3BpAIIAThCs B JIFOOOH MOCIEI0BaTENBHOCTH). B ciiyuae ecnu mocine npoBeeHus
orepanuu Kapra He ObUla yhalneHa W3 KapromnpueMmHuka mo wucredeHun 20-40 cexyHn, oHa Oyxer
3aziep)kaHa OaHKOMAaTOM.

2.8. Ecnin Gankomar 3azaepsxan Bamry kapty, Bam HeoOxonnumo:

- TIepemnucaTth yKazaHHble Ha OaHKOMaTe PEKBM3UTHI (Ha3BaHHWeE, aapec W TenedoH) OaHKa,
KOTOPOMY MPUHAJICKUT OaHKOMAT;

- oOpatuthcs B KoHTakT-1IeHTp ¢ mpoxoxaeHueM AyteHtudukanuu Jepxarens B KoHTakT-
IIEHTPE B YCTAHOBJICHHOM B BaHKke mopsike 1o MHOTOKaHAIIbHOMY Telle(hoHy, yKa3aHHOMY B ImyHKTe 1.9 u
JIEHCTBOBATh B COOTBETCTBUM C MHCTPYKUUAMHU ornepaTopa KoHTakT-11eHTpa.

2.9. Ilpu mpueme m BO3BpaTe KapThl OAHKOMATOM HE TOJIKAWTE W HE BBIJCPTHBANUTE KapTy /0
OKOHYAHMS €€ IBMKEHUS B KAPTONPUEMHUKE.

2.10. B ciaygae ecnu GaHKOMAT pabOTaeT HEKOPPEKTHO (HampuMep, JOJIroe BPeMsl HAXOIUTCS B
peXHUMe 0XKHJIaHUS, CAMOIIPOU3BOIILHO Mepe3arpyKaercs), CaeIyeT 0TKa3aThCsl OT UCTIOIb30BaHUS TAKOTO
O0aHKoMaTa, OTMEHUTH TEKYIIYIO OIEpalfio, HakKaB Ha KJaBHAType KHOMKY «OTMEHa», U JOXKIAThCA
BO3BpaTa KapThl.

2.11. Tlocne momyyeHHWs] HAIWYHBIX JCHEXKHBIX CPEICTB B OaHKOMAaTe CIENyeT IepecunuTarThb
OAaHKHOTHI TIOJMCTHO, YOEAUThCS B TOM, YTO KapTa ObUIa BO3BpalieHa 0aHKOMAaTOM, MOKIAThCsl BBIIAYH
KBUTAHIIUU TIPH €€ 3alpoce, 3aTeM TOJIOKHTh X B CYMKY (KOIIENeK, KapMaH) W TOJBKO TOCIE ITOTO
OTXOJIUTH OT OaHKOMATA.

3. PexomeHaanuu nNpu UCMOJb30BAHUN KAPThI
B TOProOBO-CePBUCHBIX NPEANPHATHSX

3.1. He ucronmp3yiiTe KapThl B OpraHU3aNUSIX TOPTOBIN U YCIIYT, HE BBI3BIBAIOIINX JIOBEPHSI.
3.2. Bo u3bexxanue MomeHHMYecTBa ¢ Baieill kapToil TpeOyiiTe mpoBeneHus omnepauuil ¢ Heil
TOJIBKO B BamreM nmpucyTcTBum, HE MO3BOJISINTE YHOCUTH €€ U3 1ot Bamiero 3penus.
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3.3. Kaccup TCII moxker moTtpebGoBaTh MpEIbABICHUS ITOKYMEHTa, yAOCTOBepstomero Barry
JUYHOCTh. B ciyyae oTCyTCTBUS JOKyMEHTa, Bam MoXeT ObITh OTKa3aHO B NMPOBEIEHUH OINEPALUU IO
Kapre.

3.4. Ilpu ocymectBienun onepauuu B TCII ¢ ucrnonb30BaHHEM 3JIEKTPOHHOTO TEPMUHAIIA, KACCUP
MoOeT npeuoxkuTh Bam BBectn [IMH-x0ox Ha BEIHOCHOM KJIaBHAType 2JEKTPOHHOIO TEPMHUHANIA WIH Ha
KiaBuarype camoro tepmuHaia. Ilpu orkaze BBectu IIMH-koxy wim HeBepHnom BBoae [IMH-koma B
IIPOBE/IEHUH OIEPALIK MOKET OBITh OTKA3aHO.

ITo 3aBepmieHMM omepalMu Kaccup JODKEH BblIaTh BaMm  JOKYMEHT, IOATBEP)KIAIOLIUI
IIPOBE/ICHUE OIepaly C MCIOJIb30BaHUEM KapThl (Jajee — KBuTaHuusA). Hecoryacue mnoamucarsb
KBUTAHIIMIO TAK)KE MOKET IIPUBECTU K OTKA3y B IPOBEICHUH ONEpaLiH.

ITepen wabopom IIMH-koma crnemxyer yOeauTbCs B TOM, YTO JIFOJU, HaxOMSIIUECS B
HENOCPEACTBEHHON OJIM30CTH, HE CMOT'YT €ro yBUJEeTh. llepen Tem kak moanucath 4ek B 00s3aTEIbHOM
MOPSAJIKE IPOBEPHTE CYMMY, YKa3aHHYIO Ha YEKe.

3.5. He mnoamuceiBaiiTe KBUTAHLMIO, B KOTOPOM HE TPOCTaBICHBl (HE COOTBETCTBYIOT
JeWCTBUTENILHOCTH): BUJ] ONEpallK, CyMMa OIEpalliy, BaJIOTa ONEpaliy, AaTa COBEPLICHUs ONepaliH,
CyMMa KOMHUCCHH (€CJIM UMEET MECTO), KOJ aBTOPU3aLluu, peKBU3UTHI KapThl, HaumeHoBanue TCII.

3.6. B cinyuae Bamero oTka3a OT MOKYIKM cpa3y K€ IOCJIE 3aBeplIeHus orepauuu TpelyiTe
OTMEHBI Olepanuy u yoeaurech B ToM, uto kaccup TCII yHrHuTOX)MIT panee 0opMIIEHHYIO KBUTAHIIHIO.

3.7. IIpu Bo3BpaTe NOKYIKU WIN OTKa3e OT ycayr, paHee noiaydeHHbix B TCII no Bameii kapre,
JIOJKHA OBITh IIPOBEJEHA KpPEAMTOBas Olepalys — oIlepalus «BO3BpaT MOKYHNKH» € 00s3aTelbHbIM
oopMmieHrEeM KBUTAHLUHM, Ha KOTOPOH JOJDKHO OBITh YKa3aHO «BO3BpAT IOKYIKH», IMOANUCAHHOM
kaccupoM TCII. HempemeHHO coXpaHUTE KBUTAHIMIO Ha «BO3BpAT MOKyNnku». Ecnu cymma onepauuu He
noctynuT Ha Bam Cuer B TeueHue 15 kaneHnapHbIX AHEH, oOpaTuTech B mojpasjeneHue banka s
oopmrnenus npereHsuu. OTIMYUTETBHBIE OCOOCHHOCTH BO3BpaTa M OTMEHBI OIEpaIH TOKYIKH C
MOJTyYeHHEM HAJIMUHBIX JIEHEKHBIX CPEJICTB YKazaHbl B myHKTe 3.11 Hacrosmei [TamsaTku.

3.9. B ciyuae eciu py MONBITKE OIUIATHI KAPTOM MMEJIa MECTO «HEYCIEIIHAs Olepalus, CaeayeT
COXPAaHMUTH OJIMH 3K3EMIULSIP BBIIAHHOTO TEPMHUHAJIOM 4Y€Ka JJIS IOCIEAYIOLEN MPOBEPKU HAa OTCYTCTBHE
YKa3aHHOM orepanuy B BeITUCKe 10 CUery.

3.10. B caywyae mroboro HempaBomepHoro, ¢ Bameil Touku 3peHMs, OTKa3a B MpPOBEAECHUU
omepalMM IO Kapre pekomeHayeM Bam HesamemmrenbHO cCBsA3aTbCsl €  KOHTakT-eHTpoM C
npoxoxjaeHneM AyreHTudukanuu Jepxarens B KoHTakT-1ieHTpe B ycTaHOBIEHHOM B baHke mopsake mo
MHOTOKaHaJIbHOMY TeleOoHy, yKazaHHOMY B myHKTe 1.9.

3.11. Bsl MOX€ETE NOTYyYNTh HAJIMYHBIE JCHEKHBIE CPEACTBA IIPU COBEPIICHUH MOKYIIKH, B CIIy4ae
ecin TCII okaspiBaer nanHyto ycayry. Co croponbl 1uatexxkHbix cucteM u TCII Moryt OBITH
YCTaHOBJIEHBl OIPAHUYEHMS: HA CYMMY IIOJyYEHHUs HAJIMYHBIX JEHEKHBIX CpPEACTB IIPU IOKYIIKE,
KOJMYECTBO OIEpalMil MOITYYeHHUs HATUYHBIX JIEHEKHBIX CPEACTB MPU MOKYIKE, a TAKKE IUIATEKHYIO
CUCTEMY, IO KapTe KOTOPOH MOYKHO COBEPIINTH JAHHOIO THUIIA ONEpaluu. B cBiA3M ¢ 3TUM, Hanudue
BO3MO)XHOCTH TOJYYEHMsI HaJIUYHBIX JCHEKHBIX CpPEACTB INpPH IMOKYIKE W OTpaHUYEHUs HEOOXOAUMO
yTouHATh B Kaxkom TCII.

Ornepanus MONy4eHUs] HAIMYHBIX JIEHEKHBIX CPeACTB Npu coBepiieHnH nokynku B TCII gomxHa
ObITh MoATBepkAeHa nyTeM BBoja [IMH-koxa wnm myrem ayreHTH(UKAIUU HA MOOMJIBHOM YCTpOMCTBE
IIPY COBEPILIEHUH OMepaluu ¢ UCIoIb30BaHuEM KapThl, 3aperucTpupoBaHHON Ha MOOUIIBHOM YCTPOICTBE
(Toxena KapTbl) B COOTBETCTBUM C YCJIOBUSIMH BBITyCKa, OOCITY)KMBAaHUS W HPOBEAEHUS OIEpaluil C
ucnonbs3oBanueM TokeHoB Kaptel AO «Poccenbxo36anky. Onepanusi NOIy4eHUs] HAIUYHBIX JTEHEXKHBIX
cpeactB B TCII Oe3 coBepuieHHs] MOKYIKU (OIJIaThl TOBApOB, paboT, yciayr) He ocyuiecTBisercs. [lpu
HEJOCTaTOYHOCTU CYMMBbI JEHEXKHBIX CpeICTB Ha cuere KapThl ¥ NpU HaIMYUU TEXHUYECKOU
Bo3MoxkHOCTH TCII, Bbl MOXeTe COBEpIIMTh MOKYIKY 0€3 MOIYy4YeHUs] HAIMYHBIX JCHEKHBIX CPEJICTB B
TCIL
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[Tpy He0OXOAMMOCTH OTMEHBI ONEPALUU MOKYIKU ¢ NOJYYEHUEM HAJIMYHBIX AEHEKHBIX CPEICTB B
TCII, nannHas onepamusi OTMEHSETCS IMOJIHOCTBIO, YACTUYHAsI OTMEHA OIlepally MOKYIKH WU MOJTY4EHHUS
HQJINYHBIX JIEHEXXHBIX CPeJCTB He mnpou3Boautcs. Ilpu HeoOXoauMocTH BO3BpaTa HMOKYIKH BMECTE C
nosiyueHueM neHexHbix cpeacts B TCII, paspemieHa omepauust TOJBKO B 4acTH BO3BpaTa IOKYIIKH,
KOTOpasi IPOU3BOJUTCA B COOTBETCTBUU C IyHKTOM 3.7 Hacrtosiued [lamsaTku. Bo3Bpar monaydeHHBIX B
TCII HaIMYHBIX IEHEXKHBIX CPEACTB IIPU COBEPILIEHUHU OKYIIKH HE OCYIIECTBIISETCS.

IIpy BO3HMKHOBEHHMH CIOPHBIX BOIIPOCOB, CBSI3aHHBIX C OIEpalMed IOJyYEHUs HaJIWYHBIX
JEHEeXHbIX cpeacTs npu nokymke B TCII, mponecc yperyaupoBaHus NpeTeH3ui 110 yKa3aHHON onepanuu
4yepe3 IJIATEKHBIE CHUCTEMbl BO3MOXKEH TOJIBKO B YacTH ONEpalUH IOKYIKH, B TO BpEMs Kak B 4acTH
IIOJIyYEHUS] HAJIMYHBIX JIEHEKHBIX CPEJCTB MpaBUJIaMU IIATEKHBIX CUCTEM OCIIApMBAaHUE OIEpallMM He
IIPEYCMOTPEHO.

Bonee moapoOnas mHDOpMAIMsi O NMPEIOCTABICHUU YCIYTM MOJYYEHHS HAJTUYHBIX JIEHEKHBIX
cpeacts npu cosepuieHnH NOKynku B TCII, B TOM uucie BO3MOXKHBIE OIpaHUYCHMsI, pa3MeliaeTcs Ha
opunmansHOM caiite banka B cetn MHTepHET 110 anpecy: Www.rshb.ru.

3.12. bauk undopmupyer Jlepxarens/[lepxatens IONOJHUTEIBHON KapThl O HEOOXOIUMOCTH
BHHUMAaTeIbHO 3HAKOMUTBCS € YCIOBUSIMU Aorosopa 3akiatogaemoro ¢ TCII, HaxoasimuMmucs 3a npeneaamu
Poccuiickoit denepanyyu Ha IOCTaBKY TOBapa, OKa3aHUE YCIYT WJIH COBEPIIEHUE HWHBECTULMOHHBIX
orepaluii 10 MOMEHTa OIUIaThl TOBApOB (YCIyr), 3apaHee OLEHUB PUCKH YTPAThl IEHEKHBIX CPE/ICTB.

3aKJIIO4YEHNE JIOTOBOpAa MOXKET OCYILECTBIIATHCS IOCPEICTBOM COBEPIICHHs JEUCTBHH 110
BBIMIOJIHEHUIO YCIIOBHH, YKa3aHHBIX B odepre (Hampumep, ymiaTa COOTBETCTBYIOIIEH CYMMBI).
CoBepiieHue JaHHBIX JACHCTBHM OyAeT CUMTAThCA NPUHATHEM MPENTIOKEHUS 3aKIHUUTh JIOTOBOP Ha
YCIOBHSX O(epTHI.

3ammra rpaxnaHamu Poccuiickoit denepanuu cBoux IMpaB B clyyae HeL0OpPOCOBECTHOCTH
nHocTpanHblX TCII MoxeT OBITh 3aTPyJHHUTEIHHON BCIEACTBHE HEOOXOAWMOCTH NPUMEHEHHS HOPM
MHOCTPAHHOT'O 3aKOHOZAATEIIbCTBA.

Jepxatemto/Jlepxarento JOMOJTHUTEIBHON KapThl CIIeAYeT OCYIIecTBIATh B3anmoeiicteue ¢ TCII
B COOTBETCTBHUU C JIOTOBOPOM, B TOM 4HcIIe B ciydasix, korjna TCII He Obuta oka3aHa 1100 HEKaYeCTBEHHO
OKa3aHa OIUIau€HHasl C HCIOJIb30BAHHWEM IUIaTEXHOW KapThl yciyra, He ObUla OCYIIECTBJIEHA MOCTaBKa
OIJIAYEHHOT'0 TOBapa.

Otnomenust mexay Jlepxarenem/JlepkarenemM HOMOTHUTENbHOM KapThl U MHOCTpaHHBIMH TCII
HOCSIT TPaKJaHCKO-IIPaBOBOW XapakTep. 3allUuTy HapYLICHHBIX WM OCHOPEHHBIX T'Pa)IaHCKHUX IIPaB
11e1eco00pa3HO OCYIIECTBIIATDH B Cy/1I€OHOM MOPSIKE.

[Tpu wammuum y Jepkarens/[lepxarens AONOIHUTEIbHOM KapThl OCHOBaHMM IojaraTb, YTO B
OTHOIIEHWU HEr0 CO CTOPOHBI TPeThbUX JHUIl 1oja BuAoM uHOcTpaHHOro TCII OblIM OCyIIECTBIIEHBI
NPOTHBONPABHbBIE JEHCTBUSA, €My HEOOXOIUMO OOpaTUThCS C COOTBETCTBYIOIMM 3asiBJICHHUEM B
MIPaBOOXPAHUTENbHBIE OPraHbl.

B3aumootHomenus [epxxarens//lep:xarens TOMOJIHUTENbHONU KapThl ¢ baHkoM ocymiecTBisieTcs B
COOTBETCTBHUH € JIorOBOPOM O MOPSIIKE BBITYCKA U 00CITYKUBAaHNS OAaHKOBCKUX KapT.

4. U3bsATHE KapThI

4.1. Bama kapta MOXeT ObITh U3bsATa B Oankomare, [IBH, a takxe B TCII B cirydae:

—  WUCIOJB30BaHUS KapThI, paHee 3asBJICHHON KaK yTpadyeHHas;

—  HUCHIOJB30BaHUS KapThl C UCTEKIIUM CPOKOM JIEHCTBUS;

—  UCHOJB30BaHUS KapThl TPETHUMH JIIIAMU;

- WUCHONB30BaHUS KapThl Tocne monydeHuss Bamu yBemominenuss banka ¢ TpeGoBaHMEM 0O
BO3BpaTE KapTHhI;
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—  UHBIX CIydYasX HeMpaBOMEPHOI'O HUCIIOJIb30BAHMSI KapThl, BKIIIOYAs MOKYIIKY TOBAPOB U YCIYT,
3alpellEeHHbIX JEeUCTBYIOINM 3aKoHOAaTeIbcTBOM Poccutickoit denepanuu.

4.2. B cnyuae m3bsatus kaptel B TCII mnmm IIBH banka TpeOyiiTe pacnucky o0 H3BATHU C
yKa3aHHEM JaThl, BpEMEHU M TPUYMHBI U3bATHUS, yOeaurTech, 4To u3bsATass y Bac kapra paspe3aHa B
Bamem mnpucyrctBun. Coobmure 00 u3baATUH KapThl B KOHTakT-IEHTp C IPOXOXKACHHUEM
Aytentudukammu [lepxarens B KoHTakT-lleHTpe B ycTraHoBIeHHOM B baHke mopsagke 1o
MHOTOKaHaJIbHOMY TeseOHy, yKa3aHHOMY B IyHKTe 1.9.

5. CosBepuieHue onepamnuii ¢ JIaTeKHONH KapToil Yepe3 HH(POPMAIIHOHHO-
TeJIEKOMMYHHKAUMOHHYIO ceTb HTepHeT

5.1. Jna  oOecnedyeHus  JONOJHUTENBHOM  0€30IIaCHOCTHM  IUIATEXKHBIX  Olepanuil
B HMH(pOPMaIMOHHO-TEJIEKOMMYHUKAIMOHHOW ceTn MHTepHeT mo Kapram MexIyHapOAHOH IUIaTeKHOU
cuctembl UnionPay International, nHbIX MEXIyHAPOIHBIX IIATEKHBIX CUCTEM, OCYILECTBICHUE OIEePaLUii
10 KOTOpbIM obecrieunBaeTcsi AKIMOHEpHbIM obOmecTBoM «HanuoHanpHas cucteMa IUIaTEKHBIX KapT»
(nanee — AO «HCIIK») 1 mpou3BOIUTCS MCKIIIOUUTENBHO Ha TeppuTopuu Poccuiickoit denepanuu, u
atexxHoi cucteMbl MUP tpeOyercs moaTBepkIeHHE onepanuu crenuaibHbeiM 3-D maposew.

bank smbo MexayHapoaHas IuilaTexHas cucrema UnionPay International wmampasnsier
3-D maponu [lepxkatemnto/[lepkaresto TOMOJHUTENbHONW KapThl B SMS-coo0meHny, HanpaBiIeHHOM Ha
HOMEp MOOWIBHOTO TenedoHa, 3aperucTpupoBaHHOM B banke s monyuenus 3-D maponeit B
COOTBETCTBHUHM C ITyHKTOM 5.2 HacTosAwel [lamsarku.

bank npenocrasisier [depxarento/[lepxarento JONOTHATENBHON KapThl 3-D mapoiau mocpeacTBomMm
SMS-coobmennit mo Kapram MeXIyHapOAHBIX IUIATEKHBIX CHCTEM, OCYLIECTBICHHUE OIEpaluil IO
koTopbiM obecrieunBaeTcsi AO «HCIIK» 1 mpou3BOIUTCS UCKITIOUUTENBEHO HA TeppUTOpun Poccuiickoii
Qenepanuu, u mnatexxHoil cucrembl MUP, BemymennsiM Ha ums  [epxatens//epxkatens
JOTIOJIHUTEIBHOU KapTBhl.

MexynaponHas I1aTeKHas cucrema UnionPay International IIPEOCTABIISAET
Jepsxaremnto/[lepkaTento JAOMOTHUTENbHOM KapThl 3-D maponu mocpeactBom SMS-cooOmieHuid 1mo
Kapram wMexayHapomHoi ruiaTexxHol cuctembl UnionPay International, BeimymieHHBIM Ha WMs
Hepxarens/[epxxarens TOMOTHUTEILHON KapThl.

5.2. bBamk/MexnayHaponHas TuiatexHas cucrema UnionPay International ocyrmectBisier
npenocrapiienne 3-D maposeit Ha Homep MOOWILHOTO TenedoHa, ykasaHHbIH Jlepxkarenem/[lepxarenem
JIONIOJTHUTEIBHOM KapThl B COOTBETCTBYIOIIEM 3asBlIeHUHM 10 ¢popme banka/Oankomare/ HHPOPMALUMOHHO-
IIJIATEKHOM TepMHUHaJIe baHKa.

B ciydae ecnu cnoco6 nonydenus 3-D nmaposieit Ha Homep MOOMIIBHOTO TenedoHa He MOJIKIIIYEH,
bank npenocTaBnser BO3MOXKHOCTh [leprkaTento/Jlepkarento TONOTHUTENLHON KapThl 3aperucTpUpOBaTh
COOTBETCTBYIOLIMM HOMEp MOOWIbHOrO TenedoHa Juis mnomydeHus 3-D  maponst mocpeacTBom
SMS-coobmennst B OaHkoMare/MH()OPMAIIMOHHO-TIATE)KHOM TepMuHaNe baHka WM TpU JUYHOM
obpamenun Jlepxarens/JlepxaTens JOMOIHUTENBbHOM KapThl B mojpaszencHue baHka M 3amonHeHus
COOTBETCTBYIOLEro 3asaBiaeHus o opme banka. [lpu perucrpauuu Homepa tenedoHa A MOJIydeHus 3-
D naposneii Ha naHHBII HOMep OynyT HampaBisaTbesi SMS-cooOienus, conepxanue nHpopmanuio o 3-D
naposisix, KOTOpble MOTyT ObITh YyKazaHbl Jlepxkarenem//lepkarenemM OMOTHUTENBHOM KapThl MpH
coBeplIeHNH UM oneparuid mo Kapram mexmyHapoaHoi miarexxHod cucrembl UnionPay International,
MHBIX MEXIYHAPOJIHBIX IIATEKHBIX CHCTEM, OCYIIECTBICHHE ONepalnii Mo KOTopbiM obecrieunBaeTcst AO
«HCIIK» 1 mpou3BoauTCs HUCKIOYMUTENBbHO Ha Teppuropun Poccuiickoit denepauuu, U INIaTeKHOU
cucrembl MUP, BoinymieHHbIM Ha ums Jlepxkarens/Jlepxkarens J0NOJTHUTEIBHON KapThl.

B cnyuae ecnm Jlepkarenb NpUCOECAMHMICS K YCIOBHUAM JHUCTaHIMOHHOTO OaHKOBCKOTO
oOciyxuBanusi  Qusmyeckux Jsmn B AO «Poccenpxo30aHK» € UCHOJIB30BAaHUEM  CHCTEMBI
«UHTepHeT-0aHKk» U «MoOmnbHBIN Oank» (manee — Ycmous JIBO), bank He mo3gHee CienyrOIIEro
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pabouero mHsS C JaTel npucoeauHeHus K YcioBusMm JIBO ocymecTBiser MOAKIIOYEHHE Crocoda
nonydyenus 3-D maponeit mocpeactBom SMS-cooOuieHuii Ha 3aperucTpupoBaHHBI B banke Homep
MOOWIBHOTO TeNedoHa.

5.3. H3menenne HOMepa MOOMIIBHOTO TenedoHa Uit moiaydeHus 3-D mapoinst Ha HOBBI HOMeEp
peructpupyercs J[epxatenem//lepxkareneM AONOIHUTENbHON KapThl B OaHKOMaTe/MH(POPMALUOHHO-
IUIATeKHOM TepMmuHaie banka wuimm mocpeiactBoM Jm4HOro oOpamenus Jepkarens/epixarens
JONOJIHUTEIBHOM KapThl B Mofpas/eneHre banka 1 3amoIHEeHUs] COOTBETCTBYIOIIETO 3asBIEHUS 10 (hopMme
banxka.

B ciyuae ecnu [lepxkatens ¢ moakiIro4eHHBIM criocoOom nonydenus 3-D naposeit mocpencrsom
SMS-coobmiennit  u, npucoeauHuBmuiics K  YcmoBusim  JIBO,  ocymecTBiser  M3MEHEHUE
3aperucTpupoBaHHOro B banke Homepa MoOMIbHOrO TenedoHa, baHk He mo3aHee cieayromero padodero
IHS C AaThl U3MEHEHHUs 3aperucTpupoBanHoro B banke Homepa MOOMIBHOTO TenedoHa, OCYIIECTBISET
MOoAKII0UeHUe criocoba rmonydenus 3-D nmaposeit mocpenctBoM SMS-coo01ieHuit Ha HOBBIN U3MEHEHHBIH,
3aperuCcTpUpPOBaHHbBIN B baHke HOMep MOOHITBEHOTO TeIedoHa.

5.4. Cpok peiictBus 3-D maposs, Mmogy4yeHHOTo mocpeacTBoM SMS-cooOIeHus, cocTaBiseT
15 MuHYT C MOMEHTa ero (OpPMHpPOBAaHUS M €ro JEHCTBUE PACIPOCTPAHSETCS TOJNBKO JUIS OJIHOW
OIepaluy, B IIPOLIECCe COBEPIICHUS KOTOPOH aHHbIN 3-D napoib ObLT OTyYeH.

5.5. Ilpu cosepmiennn omnepanuu Ha ctpanuiie TCII ¢ ucnonp30BaHUEM PEKBU3UTOB IJIATEKHOM
kaptel UnionPay B mH(pOpMalnnOHHO-TEIEKOMMYHUKaMOHHOW cetn MuTtepuer Jlepkarens//epxarens
JIOTIOJIHATEIBHON KapThl JOJDKEH YKas3aTh 3anpamuBaemble TCII pekBU3HTBHI IUIATEKHOM KapTbl
UnionPay.

Ilocne BBoma Ha crpanuue TCII B mHbOpManMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu MHTepHeT
peKBU3UTOB  rarexHod kaptel  UnionPay  [lepxarens//lepkarens  TONOTHUTENBHOW  KapThl
aBTOMAaTHYECKH MEPEXOJUT Ha CTPAHUIYy aBTOPU3ALUU MEKAYHApOIHOU IuiaTeskHoi cucteMbl UnionPay
International, Ha xotopoii [epxarento//lepkarento TOMOTHUTEILHOW KapThl HEOOXOAMMO BBECTH HOMED
MOOMIIBHOTO TenedoHa, 3aperucTpupoBaHHOro B banke /i nomydenus 3-D maposielt B COOTBETCTBUM €
yHKTOM 5.2 HacTtosien [lamsaTku.

JUis MOATBEP)KACHMS OINepalyy C HCIOJIb30BAaHMEM PEKBHU3MTOB IaTexHoM kapTel UnionPay
MexnyHapoaHas martexkHas cucrema UnionPay International HampaBinser Ha HoOMEp MOOWIIBHOTO
tenedona Jlepxxarens//lepxarens JOMOJIHUTENLHON KapThl 0AHOPa30BbId 3-D mapons.

Hepxartens//lepkarend JONOJHUTEIBHON KapThl MOATBEPXKJAET ONEpalHi0 MOJYyYEHHBIM OT
MEXIyHapoAaHoOW tuiatexxHoit cucteMbl UnionPay International 3-D mapomem. Omepanust ¢
UCMOJIb30BaHUEM peKBU3NUTOB MiaTexHol kapTel UnionPay B TCII moxeT ObITh IMpOBEAEHA TONBKO B
cirydae BBoja [lepxarenem//leprkareneM TOMOTHATEIBHON KapThl KOppEeKTHOTO 3-D mapouts.

KonnyecTBo MONBITOK, KOTOpPBIE MPEJOCTABIAET MEKIyHApoaAHas IulaTexHas cucreMa UnionPay
International [depsxarento/JlepxaTento TOMOJIHUTETLHON KapThl Ha BBOA 3-D maposs - 3
(Tpu). Ilocne 3 (Tpetweil) HeycnemHoil nmonbiTku BBoja Jlepxkarenem/[lepixkartesieM JOMOJHUTEIbHON
KapThl 3-D mapoJist oneparus cCuuTaeTcs HeMOATBEP KICHHOH, u [lepkarens//lepxarens TOMONTHATETEHON
KapThl Bo3Bpamaercs Ha crpaHunly TCII B MHPpOpPMalMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTu MHTepHeT.
Ecmm Jlepxatens/JlepkaTens JOMOTHUTEIHFHOW KapThl HAMpaBIseT 3anmpoc Ha moiydeHue 3-D mapons 3
(Tpu) pa3a B Teuenue 1 (OxmHoro) yaca, ormpaBka HOBOro 3-D maposs OJ0KHpyeTcs: MeXIyHapOIHON
iatexHo# cucremoit UnionPay International na 1 (Oxun) vac.

5.6. Crenyer 1mosib30BaThCsl MHTEPHET-CATaMU TOJIBKO M3BECTHBIX U MPOBEPEHHBIX OpraHU3alui
TOPTOBJIU U YCIYT.

5.7. OOs3atenpbHO yOeauTech B MPAaBUIBHOCTH aJpEeCOB HMHTEPHET-CAUTOB, K KOTOPBIM
MOJIKJIIOYAeTeCh M Ha KOTOPBIX COOMpaeTech COBEPIIMTH IMOKYNKH, T.K. IOXO0XKHE aJapeca MOTYT
HCIIOJIb30BaThCS JJIs1 OCYLIECTBIEHUS HENPABOMEPHBIX JIEHCTBUI.
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5.8. PexomeHayeTcs coBepliaTh MOKYNKH TOJIBKO CO CBOErO KOMIIBIOTEPA B LIEISIX COXPaHEHHs
KOH(HICHIIMATLHOCTH MEPCOHATBHBIX JaHHBIX H(WIN) HH(OPMAIMHK O MIaTexHoi kapre/Cyere.

5.9. He mepenaBaiiTe mosiHble peKBU3UTHI IIIATEKHOM KapThl (a Takke IMOJHBIA HOMEpP KapThl)
4yepe3 OTKPBIThIE JIEKTPOHHbIE KaHaIbl MH()OPMAIIMOHHOTO OOMEHa — TaKue, KaK JJIEKTPOHHAs MOoYTa,
cMc-coobmmenus, ICQ u T.1m.

BBox MOJHBIX PEKBH3WTOB IUIATEKHOM KapThl JOMYCTUM TOJBKO B CIEIHAIBHYIO TUIATEKHYIO
(bopMy Ha caiiTe HHTEpHET-Mara3uHa Ipy COBEPILICHNUH MOKYIIKH.

5.10. He ocymecTBisiiTe BXOJ B CHCTEMBl JUCTAHLIMOHHOTO OAHKOBCKOTO OOCITY>KMBAaHHS B
MecTax, TJe yciayrd HHGOPMalMOHHO-TEJIEKOMMYHUKAIIMOHHOW cetu  VHTepHeT  sABISIOTCA
OOIIEOCTYITHBIMHU, C HCIIOJIb30BAaHUEM ITYOJMYHBIX OECIpOBOJIHBIX ceTed, Hampumep, MHTepHeT-Kade
WK OOIIECTBEHHBIN TPAHCHIOPT.

5.11. VYcraHoBuTE Ha CBOMl KOMIIBIOTEp IEPCOHAIBHBIE MEXKCETEBbIE SKpaHbl, aHTHUBUPYCHOE
IPOrpaMMHOE O0€ClIe4eHHEe U PEryJIsipHO IPOU3BOAMUTE €ro OOHOBJICHME U OOHOBIIEHHE JPYIHX
UCTOJBb3yeMbIX Bamu mporpaMMHBIX MPOIYKTOB (OMEPAlIMOHHOW CHCTEMBI M MPHUKIATHBIX MPOrPaMM).
Hcnonp3yiiTe mporpaMMHoe obecrieueHue aHaiau3a Oe3omacHOCTH Bamero kommberoTepa M CaiTOB,
KoTopbie BbI cobOupaerech mocetuth (CBOOOIHO pacrpocTpaHsieMbie mporpammbl oT McAfee - Security
Scan Plus, Site Advisor u gp. mporpaMMHbBIE TPOAYKTHI). DTO MOXKET 3aIUTHTh Bac OT MPOHUKHOBEHHSI
BPEOHOCHOI'O IIPOIPaMMHOT0 00eCTIeUeHUSI.



