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1. TepMuHbBI U onIpeeIeHNsI

ABTOpM3auMs — TMOJy4YEHUE pa3pElIEHUs CO CTOPOHBI IMHUTEHTA IUIATE)KHOW KapThl Ha
MIPOBEACHHUE OIEepallU O IUIATEXKHOM KapTe.

AHKeTa-3asiBJIeHHEe — aHKETa-3asiBJICHHME Ha IMPEJAOCTABIICHUE KpEauTa, 3aroJIHEHHAas
Knuentom B cucreme «MHTepHeT-0aHK» min «MOOWIBbHBIN OaHK» W HalpaBieHHAs 4epe3 CHUCTEMY
«aTepHeT-0ank» uinu «MoOWIBHBIN OaHK» JUIsl PacCCMOTPEHHs M NpUHATHS baHkoM pemieHus o
BbIJ]a4€ KPEJIUTA.

Ayrentuduxanusa Iloab3oBaresss B KoHTakT-ueHTpe — MNpoOBEpKa U MOATBEPXKICHUE
muuHocTH [lonp3oBatens npu oOpaimienuu B bank mo BceM kaHajiaM KOMMYHHKAIIUH, 00CITY>KHBaeMbIX
B KOHTaKT-IeHTpe, KOTOpPHIE OCYILIECTBIISIIOTCS C TOMOIIBIO COMOCTABIICHUSI MPEIOCTABICHHOMN
[Tonb3oBarenem uHOpMaLMM C AAHHBIMH, UMerolUMUCS B banke, B ycraHoBieHHOM B baHke
nopsinke. B memsx Ayrentuduxarmu y Ilomp3oBatens B KoHTakT-IeHTpe HE 3amparinBacTCs
nadopmanus o Ilapone/ Bpemennom maposie/ OmnopazoBom mapoie, o IIMH-kone x reneparopy
naponeit/I[IMH-kone k Kapre, o 3-D maporne, o monmaom Homepe Kaptel, o Homepe CVV/CVC/CVP
KapTsi.

Ayrtentudukauus Iloan3oBarens B Cucreme — mpoleaypa MPOBEPKH TMOITUHHOCTH
cBeaenuii, uaentuduuupyromux [lonbp3oBarens mpu BXOJEe B CUCTEMY C HCIOJIb30BAHHEM METOJIOB
ayreHTu(ukanuu B Cucreme.

bank — AcxknuonepHoe obmectBo  «Poccuiickuii  CelbCKOXO3SIMCTBEHHBINM — OaHK»
(AO «Poccenbpxo30aHK»).
BaHKOBCKH cYeT — KapTOYHBIA cYeT, TeKyumi cuer/HakomuTenbHbIH cuer/cyer uist

OOCITy’)KUBaHHS KPEIUTa/KPEAUTHOM KapThl, c4yeT Mo BKiIaay «Jlo BocTpeOoBaHMsI»/CUET st
00CITyKMBaHUS KPEeIuTa/UHAUBUAYAIbHBI MHBECTUIIMOHHBIN CUeT/OpOKEpCKHil cyeT, OaHKOBCKUU
CYeT B JIPAaroleHHBIX MeTauiax (3o0J0Te, cepedpe, IIaTHHE, NAUIAANH), OTKPBITBIA MOApa3IeIICHUEM
banka na ums Knuenra.

bankoBcKkHil cyeT B JparoueHHbIX MeTa/LIax (30J10Te, cepedpe, NMJIaTHHE, MAJJIATUN)
(BCAM) — cuer, otkpbIThiii bankom Kimenty Ha ocHoBanum J[loroBopa, mpeaycMaTpuBarOIINil
OCYILIECTBJIEHUE 110 HEMY OIIEPALIMI B COOTBETCTBUHU C 3aKOHO1aTesIbcTBOM Poccuiickoit denepanum.

Buomerpuueckue mnepcoHa/JbHbIe JaHHbIE — CBEIACHUS, KOTOPbIE XapaKTEpU3YIOT
¢u3nonoruyeckue U OMOJOornyeckue 0CoOOEHHOCTH (U3NYECKOro Juia (n300paxkeHue Jnna, oopasisl
rojoca, TOJy4YeHHBbIE C TOMOIIBI0 (HOTO/BUAECO/3BYKO3AMMCHIBAIOIIMNX YCTPOUCTB) M Ha OCHOBE
KOTOPBIX MOKHO YCTAHOBHUTH €T0 JIMYHOCTb.

bpokepckuii cyer — cuer, OTKpbIBaeMblii baHKOM [ nened yvyera JAEHEKHBIX CpPEICTB
[Tonp30Barens, UCMOIBL3YEMBIN JJII PACUETOB IO 3aKJIIOYEHHBIM B MHTepecax [lomp3oBarens caenkam
U TI0 UHBIM 00f3aTeNbCTBAM, BO3HHKAIOUIMM W3 COTJIAIICHHWS O TMPUCOCTUHEHUH K YCIOBHUSIM
Pernamenta okazanus Opokepckux yciayr AO «Poccenbxo30anHk», YCIOBUN OCYIIECTBICHUS
neno3utapHoil  nmearenbHocTH  AO «Poccenbxo30aHKk»  W/WIM  OTKPBITUM — MHIUBUIYaTbHOTO
nHBeCTHIIMOHHOTO cueTa AO «Poccenbxo30aHk.

Bpokepckoe obciay:kuBanue — npeaoctaBienue bankom Ilonp3oBatento ycnyr Ha OCHOBaHUH
3aKJIIOYEHHOTO COTJIAIICHUs O MPUCOSANHEHUH K YCIOBHSAM PernmamenTta okazaHusi OpOKEpPCKUX YCIYyT
AO «Poccenbxo30aHk», VYcnoBusim OCYIIECTBIIEHUS JIeTI03UTapHOU JESITEIbHOCTH
AO «Poccenbx030aHKk»  W/WIX ~ OTKPBITHM  WHIMBHIYaJbHOTO  WHBECTHUIMOHHOTO  CYeTa
AO «Poccenbpxo30aHKy.

BasroTHasi mapa — OTHOILIEHHE LIEH MHOCTPAHHOM BaNtOTHI U pyOisielt P® nubo mHOCTpaHHBIX
BaIOT, ycTaHoBJeHHbIE [lonp30BaTreneM npu nojakioueHnn CepBrca o Kypcam BalltoT.

Bepudukauuss — nmoarBepxkAecHUE HOMEpa MOOMIBHOTO TeledoHa POCCHUHCKOTO Ooreparopa
MOOUITFHOM CBsI3H, a TaKke ero npuHaanexxHoctu Knnenty/ [lons3oBarento, B 1eNIX MPeI0CTaBICHUS
nocrymna Kk Cucreme/n3MeHeHuss HoMepa MOOUIIBLHOTO TelleoHa, SBISIIONIEroCs 3aperucTpUPOBaHHBIM
HOMEpOM, B paMkax mpenoctasienus [1bO. Bepudukamus ocyiecTBisieTcs myTeM HarmpaBiIeHHs Koia
noaTrBepkaeHuss B SMS-cooOmiernn Ha HOMep MoOwiIbHOTO Tenedona Kimenta/ Iloms3oBarers,
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MIPEIOCTABIICHHBIM MPH TMPUCOCAUHEHUH K HACTOSIIUM Y CIOBUSIM/paHee MPEAOCTaBICHHBIN H
3aperucTpupoBaHHbli B banke i monydenuss 3-D maponeit B cooTBeTcTBHM C Y CIOBUSIMU
KOMIUIEKCHOTO OaHKOBCKOro oOciyxuBaHusi nepxkareneid kapr AO «Poccenbxo3zbank»/[IpaBunamu
MPEAOCTABIICHUS] U MCTOJIb30BaHUsS KpeauTHbIX KapT AO «Poccenbxo30aHK» € JIbBTOTHBIM MEPUOIOM
KpeIMTOBaHUs, W JajdbHelmeir ero mpoBepku bankom. Ilocne ycmnemHol Bepudukanuum HoMmepa
MOOMIJIBHOTO Tesie()OHA JAHHBI HOMEP CUMTACTCS 3aPETUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapra — Kapra MEXIYHapOOHBIX IUIATEXKHBIX CHUCTEM, OCYIIECTBIICHUE
omeparii mo kotopoit obOecmeunBaercss AO «HCIIK» u mnpow3BOAMTCS WCKIIOYHTEIHHO Ha
tepputopun Poccuiickoit denepanuu, BhIycKaemas TOJIbKO Ha uMs Jlepkarenss M He HMEIOIas
MaTepUaIbHOr0 HOcUTeNs (IIacTuka). BuprTyanpHas kapTa NpeaHa3Hau€Ha MCKIIOUUTEIbHO MJIs
COBEPILEHHUS ONepaliid C UCIOJIb30BAaHUEM PEKBU3UTOB IJIATEKHOW KapThl B ceTH IHTEpHET, KOTOpHBIE
He TpeOyIoT (HPU3MUYECKOTO MPEABIBICHUS TUIATSKHOM KAPTHI JIUIsI CBOETO 3aBEPILICHHUS.

Bpemennblii mapojb — jgomnoigHUTENbHBIM uaeHtudukarop Ilonb3oBarenss B cucrteme
«aTepHer-0ank», ucnoiab3yeMbld mnpu  ayreHTH(ukauuu [lome3oBatenss B Cucreme wu
MPEJICTaBISAIONINI cOO0M MOCIeI0BaTeIbHOCTh CHUMBOJIOB (OYKBBI JIATUHCKOTO andaBUTa H/WIK
udpsl). Bpemennsiii mapons HanpasisieTcst [lonb3oBatento ¢ ucnonb3oBanueM SMS-cooOmieHus: Ha
3apeructpupoBanHblii Homep [lonp3oBatens npu noxakimtoueHuu JIbO, nmubo mpu BOCCTaHOBICHHUH
nocryna kK /IbO B cooTBeTCTBUU € HACTOSAIMMHU Y CI0BUSIMU. BpeMeHHBIi aposb AelcTBYeT 3 Mecsia
WM 10 MOMeHTa u3MeHeHus [loap30oBaTenieM Ha MOCTOSIHHBIN MapoJib MPH MIEPBOM BXOJIE€ B CUCTEMY (B
3aBUCUMOCTH OT TOTO, YTO HACTYMUT PAHBIIIE).

Bropoii 1OKyMeHT — 3arpaHU4HbIi MAacloOpT, BOAMUTEIBCKOE YIOCTOBEPEHHE, NMEHCUOHHOE
YIOCTOBEPEHUE, JOKYMEHT, COJEpKalllii CTpaxoBOW HOMEpP HHJIMBUIYaJbHOTO JIMLIEBOIO CYETA
(CHUIJIC), mubo yBemomienue Ilencuonnoro ¢onna Poccuiickoit denepannu/CounanbHoro (hoHaa
Poccun o peructpanuu B cucteMe WHAMBHIYATBHOTO (IEPCOHM(UIIMPOBAHHOTO) Y4eTa, CoJepKaIee
YHUKaJbHbIA HOMep annekTponHoro CHUJIIC.

I'enepaTop mapoJieii — NpukKiIagHOE NPOrpaMMHOE OOecleueHue, NpeJHa3HAaYeHHOEe JUIs
nporpamMMHoil  ayreHtudukanmu Iloms3oBatens B Cucteme. ['eHeparop mnaponeil BCTpoeH B
npwiokenne «MoOUIbHBIM OaHK», YCTaHABIMBACTCS W AKTUBUPYETCS HAa MOOHMILHOM YCTPOWMCTBE
[Tonp3oBares.

Jepaxatenb — KiueHT, Ha UM KOTOPOTO OTKPBIT KapTOYHBIA CYET M BBINYILEHA OJHA W/UIU
OoJee muaTexHas KapTa.

JucrannuonHoe OankoBckoe oo0cayxkuBanue (JAbO) — mpenocraBienne bankom
[Tonb3oBarento OaHKOBCKHX H/MIIM MH(POPMAIMOHHBIX YCIYT € HCMoib3oBaHueM CHCTEMbI, B TOM
quclie IPE0CTaBICHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYILECTBIIATh PaCUETHHIE ONEPALIUH.

JloroBop — VYcioBHS KOMIUIEKCHOTO OaHKOBCKOTO OOCITYXHBaHHUS JAep:kareneil KapT
AO «Poccenbxo30ank», JloroBop wMexnay bankom wu Ilomp3oBarenemM o0 MpeaocTaBICHUR
KpeIUTa/BBITYCKE KPEAUTHOM KapThl, CcOCTOSAIMMHA u3 monamuceiBaemoro CornameHuss U
cooTBeTcTBYIOmUX [IpaBuin npenocrasnenust puzndyeckum aunam kpeautos/IIpasun npenocraBneHus
U UCTHONB30BaHUsl KpeAUTHhIX KapT AO «Poccenbxo30aHK» ¢ JTBIOTHBIM MEPHOIOM KPEIUTOBAHMS,
VYcnoBusi  pa3MelieHuss U OOCHY)XMBaHUA  OaHKOBCKMX  BKJIQJIOB  (DU3WYECKUX  JIMI B
AO «Poccenbxo30aHk» C uUCHoiIb30BaHWEM cucTeMbl «HTepHeT-0aHK U «MOOUIBHBIA OaHKY,
VYcnoBus OTKpBITHSL, OOCTYKMBaHUS U 3aKpbITHA cueToB pusnyeckux iui B AO «Poccenbxo30aHk» ¢
ucrnonib30BaHueM cucteMbl «lMHTepHET-0aHK U «MOOWIBbHBI OaHK», YCIOBUS OTKPHITHS U
obcmyxxuBaHusi c4yetoB ¢usmueckux Jymi B AO «Poccenbxo30aHk», YCIOBUS OCYIIECTBICHHS
neno3utapHoil aestenbHOCTH AQO «Poccenbxo30aHk», YCIOBHS OKa3aHUS OpPOKEPCKUX YCIYyT C
WCIOJIb30BAaHUEM HHIUBUAYAIbHOIO WHBECTULMOHHOTO cyera, PernmaMeHT okazaHusi OpOKEpCKHX
yenyr AO «Poccenbxo30aHk», Y CIOBUS OTKPBITHS, OOCITYKUBAHUS U 3aKPHITHS OAHKOBCKUX CUETOB B
nparorneHHbIx Metauiax (usnyeckux jui B AO «Poccenbxo30aHk» C HCIOJIB30BAHUEM CHCTEMBI
«UHTepHeT-0aHK» M «MOOWIBHBIN 0aHk», YcioBus odopmiieHus u oOciyxuBanus [lakera ycmyr
AO «Poccenbx030aHK» C HCTOIB30BAHUEM CHCTEMBI JUCTAHITMOHHOTO OAaHKOBCKOTO OOCITYXKHUBaHHS
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dunueckux mur «MoGubHBIH 6ark», Jlorosop mo ITakery yciyr!, JoroBop 6aHKOBCKOTO CUETa B
JParoleHHbIX MeTaJIax Uil (GU3NUYECKUX JIMIL, a TAK)KE WHOW JIOTOBOP, 3aKIIOUEHHBINH ¢ (PU3NYECKUM
JIMIIOM, B paMKax KOTOPOTO €My OTKPBIT KapTOUHBIN cueT/TeKkyiiuil cuer/HakonuTenbHblid cuet/cyuer
mo BKIagy/cder mo Bkiany «JJo BocTpeboBaHus»/cHeT s OOCTY>KMBAaHUS KpeIuTa W/WIIH
npenocrasiieH kpeaut/bC/IM.

Jorosop Y — cranmaptHas ¢(opMa JOroBOpa JIOBEPUTEIHHOIO YIPABICHUS LIEHHBIMU
Oymaramu (i CTaHAAPTHBIX CTpAaTeTWid yNpaBJeHHs), VYTBEPKACHHAs YIPaBISIIOIMIUM U
OIpe/eIAONIasl yCIOBUS U MOPSAOK mepenaun KiMeHTOM JEHEKHBIX CpPEACTB B JIOBEPUTEIBHOE
ynpasieHue Ynpasistomemy. s neneit nacrosmux Ycnouid JloroBop Y paccmarpuBaercst Kak
OTOBOD, oTAeNbHbIN 0T [JoroBopa 1Y NUC.

Horosop Y UUC — crangaptHas ¢hopma JI0roBopa JOBEPUTEILHOTO YIIPABJICHHUS IIEHHBIMHU
Oymaramu, TpeayCcMaTpUBAIOIIas OTKPBITUE M BEACHHWE MHIUBUAYAJIHbHOIO MHBECTUIIMOHHOTO CUETa
(mnms cTaHAApPTHBIX CTpAaTEruil yrpaBieHHs), YTBEp)KICHHas YIPaBIAOIIUM M ONpeAeNsiomas
yCIOBUSL M NOpAAOK nepenaun KIiMEeHTOM JEHEXHBIX CpEACTB B JOBEPUTEIBHOE YIPABIICHUE
VYnpasnstoiiemy.

JlONOJIHUTEIBHBIH KOHTPOJIb PACHOPSKEHUN — OCYIIECTBICHHE baHKOM KOHTpPOJIA
nepenanubix [lonszoBatenem D11/, a Takke cOOp HHPOPMAIHN O TEXHUYECKOM COCTOSIHUU YCTPOUCTB
[Tonp30Baresns, ¢ MOMOIBIO KOTOPBIX ocyliecTsisiercs padora B /IbO, u nporpammHoro obecreyeHus,
UCIonb3yeMoro Ha ycrpoucrBax llonb3oBaTens, B LenAX MHUHHMU3ALUUMUM PUCKA IOMBITOK
HecaHKUMOHHpoBaHHOTO foctyna B JIbO u cnucanust neHexxHbIx cpencts [lonb3oBarens.

JlonotHUTE/ILHBIE YCJIOBUS — Y CIOBHS pa3MeIIeHUs U 0OCTYy)KMBaHHsI OAHKOBCKHUX BKJIA/I0B
¢usnueckux s B AO «Poccenbxo30aHK» € HCHOJB30BaHWEM cUCTeMBbl «HTEepHET-0aHK» U
«Mobunphbiii 6ank» (IIpunoxxenue 1 k HacTosmKUM YCIOBUSM), Y CIOBUSI OTKPBITHS, 0OCTY>KUBAHUS
u 3akpeiTusi cuetoB Qu3mueckux Jun B AO «Poccenbxo30aHK» € HCHOIB30BAHUEM CHCTEMBI
«UntepHer-6ank» u «MobOunbHblii O0aHk» ([IpunokeHue 2 K HACTOALIUM Y CIOBHSM), Y CIOBUS
OTKPBITHUS, OOCTY)KHBAaHUSI M 3aKPBITUSI OAHKOBCKHX CUYETOB B JPAroleHHBIX MeTauiaX (hU3NIECKUX
mun B AO «Poccenbxo306aHk» ¢ UCIONb30BaHUEM cucTeMbl «HTepHeT-0aHK» 1 «MOOMIbHBIN GaHK»
(ITpunoxenue 7 K HACTOSIIUM Y CIOBUsIM), YcioBusi odopMieHus n oOciyxuBanus [lakera yciyr
AO «Poccenbxo30aHK» C HCIOJIB30BAHUEM CHCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKUBaHUS
¢dusnueckux nur «MoOwibHb OaHk» ([IpunokeHne 8 K HACTOSIIUM Y CIIOBHSM), SIBIISIFOIIIHECS
HEOTHEMJIEMON YaCThIO HACTOSAIIUX Y CIIOBHH.

JlocpoyHoe TmorameHue KpeauTa — JOCPOYHOE IIOTalleHHEe KpeOuTa B  IOJHOM
o0beMe/ToCpOYHOE MoTaIIeHNe YacTy KpeauTa 1o nauimatuse [lonp3oBarens.

Enunas ouomerpuyeckas cucrema (EBC) — rocynapctBeHHas MHpOpMaLMOHHAs cHcTeMa
«Enunas cuctema UIACHTU(QUKAUUMU U ayTEHTU(QUKAIUMU (PU3MYECKUX JIMI[ C HCIHOJIb30BAaHUEM
OMOMETPHUECKUX MEPCOHATBHBIX JAHHBIX).

Enunasi cucrema wuaentudguxanum u  ayrentudpuxanum (ECHA) - denepanbHas
rocyJapcTBeHHass MH()OPMAIMOHHAS CUCTEMa, MOPSAJOK HCIOJIb30BaHUS KOTOPOM YCTaHABIMBAETCS
[IpaButensctBoM Poccuiickoit denepannn, U KoTopas 00ECHeunBaeT B CIydasx, MPeIyCMOTPEHHBIX
3aKoHoJaTenbCcTBOM Poccuiickoit  ®Denepanuy, CaHKIMOHUPOBAHHBIM JOCTYNl K HH(pOpMAaINH,
coJiepKalleics: B TOCY1apCTBEHHBIX HH()OPMAITMOHHBIX CUCTEMAX.

Enunoe 3asiBjeHne Ha 0aHKOBCKHME MNPOAYKTBI I (HU3MYECKHX JIHI B
AQO «Pocceanbxo3dank» — odopmieHHoe no ¢opme banka EnuHoe 3asBieHne Ha OaHKOBCKHE
npoaykThl Uit ¢uszndeckux jun B AO «Poccenbxo30aHk» (TEKYyIIM cueT, HaKONMUTENbHBIA CYET,
KapTOYHBIN CUET, TUCTAHIIUOHHOE OAHKOBCKOE 00CITYy)KUBaHUE).

3aperucTpupoBaHHbIi HOMep — ucnonb3yemblii [lonb3oBaTenem/KinneHToOM Ha 3aKOHHBIX
OCHOBAHHUSAX M BepUPHUIMPOBaHHBIK B baHke HOMep MOOMIBHOTO TeaedoHa POCCUHCKOro omepaTopa
MOOUJIBHOM CBSA3M. 3aperucTpUpOBaHHBI HoOMep HeoOxoauMm s nonydeHus Ilonbp3oBaTenem
BPEMEHHOTIO TMapoJis, OJHOPA30BBIX MapoJiel, Kojga akTHBallMM, a Takxke SMS-yBenomieHuii, B

! BosmoxnocTs 3akmouenus Jlorosopa no Iakery yenyr ¢ ucnonbzoBanrem CucteMsl onpejensercs TapudHbM miaHom
o Iakety ycmyr.
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CIIy4asix, ONpeeJICHHBIX HACTOSIIUMHU Y CIIOBUSMHU.

3asiBnenue Ha JIII — 3asBneHHME HA [JOCPOYHOE IIOTalleHWE KpeauTa B IIOJHOM
o0BbeMe/10CpOYHOE TorallleHne YacTu KpeauTa o naunuaTtuse [loap3oBaTens.

3asnBiaenue Ha 3ameny KapThl AQ «Pocceabxo3dank» — odopmiennoe nmo gopme banka
3asBieHUE Ha 3aMeHy KapThl AO «Poccenbxo30anky.

3asiBjieHHe HA U3MeHeHHe BUANMOCTH 0aHKOBCKHX MPOAYKTOB - 0()OPMIICHHOE 110 TUIIOBOM
¢dbopme banka 3asBieHHEe Ha HM3MEHEHHE BHUIUMOCTH OAHKOBCKHMX CYETOB/CYETOB IO BKJIAJaM,
JOCTYITHBIX JIJISl TPOCMOTpa U NMpoBeaeHus onepauuii B cucreme JJbO.

3asiBjleHHe Ha HM3MEHEHHe KOAO0BOro cjioBa — opopMmieHHOE Mo TUNoBod ¢opme banka
3asBJICHHE HAa M3MEHEHHE KOJOBOTO CJIOBA, MCHOIb3yeMoro aisi Ayrentudukanuu [lomp3oBarens B
KonTakr-nientpe ans nonyyenus [lonpzoBateneM nHpopMaluu/mpoBeIeHUS ONepali.

3asiBjieHHe HA HU3MeHEeHHe JIOrMHa — opOpMIICHHOE 0 THIIOBOW Gopme baHka 3asBieHue Ha
M3MEHEHHUE JIOTHHA.

3asiBjileHHe Ha M3MEHEeHHe HOMepa MOOWJILHOro TejaedoHa — OPOPMIECHHOE MO TUIOBOH
¢bopme banka 3asBieHHe Ha H3MEHEHHE HOMepa MOOWIBHOrO TenedoHa, SBISIOLIETOCs
3aperuCTPUPOBAHHBIM HOMEPOM, B paMkax npegocrasienus JJbO.

3asiBjleHHe Ha KOMILUIEKCHOe OaHKOBCKOe OO0C/Hy:KMBaHHMe Jep:KaTejiel  KapT
AO «Pocceabxo30ank» — opopmiieHHoe 1Mo Gopme banka 3asBiIeHHE HAa KOMIUIEKCHOE OAaHKOBCKOE
obciyxuBanue nepxareneit kapt AO «Poccenbxo30aHK.

3asiBjieHHe Ha OTKPbITHE cyeTa — odopmiieHHOe 1o popme baHka 3asBieHHE HAa OTKPHITHE
cuera.

3asiBjleHHe HAa OTKJ/JIK4YeHHe — OQPOpMIIEHHOE IO TUIOBOM (opme baHka 3asdBiieHuEe Ha
OTKJIFOUEHHUE IUCTAHIIMOHHOTO OAHKOBCKOT'O 00CTYKUBAHUSI.

3asiBjieHMe Ha mnoAkJI4YeHne — odopmienHoe 1o ¢Gopme banka 3asBieHHe Ha
MOJIKJIIOUEHNE/BO300HOBICHHE JOCTYNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIYXHBaHHIO C
UCTOJNBb30BaHUEM cucTeMbl «lHTepHeT-0aHk» u «MoOwIbHBI OaHk»/EquHoe 3asBieHHEe Ha
O0aHKOBCKME TPOMYKTHl ansi  ¢usndeckux mui B AO «Poccenbxo30aHk» (TEKyIIUHA —CUET,
HAKOMUTEIIbHBIN cyeT, AeOeToBas KapTa, IUCTAaHIMOHHOE 0AaHKOBCKOE OOCITY)KHBaHHE)/ 3asBIICHUE HA
KOMIUIEKCHOEe OaHKOBCckoe oOcnykuBanue nepxkareneid kapt AO «Poccenbxo30aHk» B paMkax
BhIOpaHHOTO JlepxarenemM TapudHOro rijaHa/3asBieHie Ha KOMILUICKCHOe 0AaHKOBCKOE 00CITy:KUBaHUE
nepxateneit kapt AO «Poccenbxo30aHk» (U1 HECOBEPIICHHOJIETHUX JIUI B Bo3pacTe oT 14 mo 18
net)/3asBIeHNE HA OTKPHITHE CUETA. >

3asiBleHHe HAa pa3oBOe IepevYHC/IeHHE [CHEeKHbIX CPEeICTB €O cYeTa N0 BKJIagy —
odopmiienHoe 1o popme baHka 3asBiIeHNE Ha pa30BOE MEPEUNCIECHUE AEHEXKHBIX CPEJCTB CO cyeTa 1o
BKJIATYy.

3asiBjleHHe Ha yNpaBjieHHe CepPBHCOM /I€HEKHBIX IepeBOJ0B MO0 HOMepy MOOMJILHOIO
TesieoHa — odopMmIIeHHOE MO TUMOBOM ¢opme baHka 3asBiieHHMEe Ha HAcCTPOWKY BO3MOXKHOCTH
OCYILIECTBIICHUS IEPEBOIOB JEHEKHBIX CPEJICTB IO HOMEPY MOOMIIBHOTO TeneoHa.

3asiBjileHHe HA YCTAaHOBJIEHHME MOJIHOIO JA0CTYNa - oopMiIeHHOE O THIOBOH (hopme banka
3asiBJICHE HAa YCTaHOBJIEHUE IOJIHOTO JOCTyNa K JWCTAaHIIMOHHOMY OaHKOBCKOMY OOCITYXHBaHHIO C
UCIOJIb30BaHUEM cUCTeMbI «HTepHET-0aHK» U «MOOUIBHBIN GaHK».

3asiBjleHHe 0 3aKpPBITHH  cYeTa W/MJIM  TPeKpalleHHMW  JeHCTBUSA  KapThl
AO «Pocceabxo30ank» — odopmieHHoe no (opme banka 3asBieHHEe O 3aKphITUM cUeTa W/HIN
npekpaieHuu aercteus kaptel AO «Poccenbxo30ank».

2 EnuHoe 3asBleHHE Ha OAaHKOBCKHME HPOAYKTH juis (usuueckux qmi B AO «Poccenbxo3baHk» (TeKymud cuer,
HaKOMUTEJbHBIN cYeT, jae0eToBas KapTa, AUCTAHIIMOHHOE OAaHKOBCKOE OOCITYXKMBaHHE)/3asBJICHHEC HAa KOMIUIEKCHOE
G6aHKoBckoe oOcimyxuBaHne nepxareneil kapT AO «Poccenbxo30aHK»/3asBIeHHE Ha KOMIUIEKCHOE OaHKOBCKOE
obcyxuBanue nepxkareneit kapt AO «Poccenbxo36aHk» (U1 HECOBEPLICHHOJETHUX JIMII B Bo3pacte oT 14 no 18 ner)/
3asBJIEHHE Ha OTKPBITHE cueTa OyleT cuuTaThCsl 3asBICHHEM Ha IMOJKIIOYEHHE B CIydae HAJIMYHUS COOTBETCTBYIOIIETO
BeIOopa Kimmenrom ycnyru 1BO.
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3asiBjieHre O TNPUCOEIMHEHMH K YCJIOBUAAM pasMemieHusi (U3NYECKMMHU JHIAMU
0aHkoBCcKUX BKJIaT0B B AO «Poccenbxo3dank» — odopmiennoe no ¢popme banka 3asBineHue o
MPUCOCAMHEHUH K YCIOBUSIM pa3MelleHus (u3ndyeckuMu JunaMud OaHKOBCKHX BKJIAJIOB B
AO «Poccenbxo30aHK».

3asiBjienue o pa3ojokupoBke KapThl AO «Poccenbxo30aHk» — odopmieHHOE 1O dopme
banka 3asBienne o pazoinokupoBke kKapTel AOQ «Poccenbxo30aHKy.

3asiBjieHHe 0 pacTOp:KeHMHU [10roBopa — odopmiieHHoe Mo (opme banka 3asBieHue o
3aKpPBITUH TEKYILEr0/HaKOMUTEIBHOTO CYETa.

NupuBuayanbubiii nHBecTUHHOHHBINA cyeT (MUC) — cuer BHYTpEeHHEro y4era, KOTOPBII
npeaHasHaueH At 000COOICHHOTO yyeTa JIEHEKHBIX CPEJCTB Ha OPOKEPCKOM CUETE M IICHHBIX Oymar
Ha cyeTe JIeno, 00sA3aTeIbCTB M0 JOroBOpaMm, 3aKiIt04eHHbIM 3a cueT [lonb3oBarens ans ueneit UUC, u
KOTOpBI OTKpbIBaeTCs U Benercss bankoM B cooTBeTcTBUU ¢ cornamenneM MNC.

NupuBuayanbublii nHBecTUIHOHHBIN cueT B 1Y (MUC B 1Y) — cyeT BHYTpEHHEro y4dera
VYnpasisromero, KOTOpbIi NpeaHa3HadeH sl 000COOJCHHOTO y4yeTa JIEHEKHBIX CPEICTB, IIEHHBIX
Oymar Kimenra, 00s3aTenbCTB MO JOTOBOpaM, 3aKIIFOUEHHBIM 3a CYeT yKazaHHoro Kimenra, u
KOTOPBIM OTKPBIBAETCS U BEAETCS Y IpaBisiomuM B cooTBeTcTBUM ¢ JloroBopom 1Y MHUC.

«HTepHET-0aHK» — aBTOMATH3MPOBaHHAs OAHKOBCKas cucTeMa, oOecreuyuBarolias 4depes
MH(POPMAIIMOHHO-KOMMYHUKALMOHHYIO CeTh VHTEpHET MUCTaHIIMOHHOE OAHKOBCKOE OOCITY)KMBaHUE
[Tonp3oBares.

Nudopmanuss o pasmepe 3a10/KEHHOCTH IO Kpeauty — uHpopmauus 00 ocTarke
OCHOBHOT'O JIOJITA MO KPEAUTY (B TOM YHCIIE MPOCPOYEHHOIO), pasMepe IMPOIEHTOB (B TOM YHCIIE
IIPOCPOYECHHBIX ), HEYCTOWKE M MHBIX IaTtexkax Kiuenrta mo JloroBopy o IpenocTaBlIEHUU KpeauTa,
OCTaTKe JCHEeKHBIX cpelcTB Ha Cyere [ 00CTyKUBaHUS KPEIUTA.

HUTC «Quik» — wundpopmanmonno-roprosasi cucrema Quik, pa3paboTaHHas KOMIaHHEH
000 «APKA TekHONOMKU3»: MpOrpaMMHOE OOECIEUYEeHHE CHCTEMbl YIAJeHHOTO JIOCTYIIA,
no3BoJsitoriee [loap30BaTenio OCYIIECTBIATh Nepeaady MOpyYeHHd W OoOMeH WH(OPMALMOHHBIMU
COOOIIIEHUSIMU Ha COBEpILEHUE OIepaluii B paMKax COIVIAICHHS O MPHUCOSAMHEHUU K YCIOBHUSAM
PermamenTa okaszanus Opokepckux yciuyr AO «Poccenbxo30aHK» B BUAC dJIEKTPOHHBIX JIOKYMEHTOB C
HCII0Nb30BaHuEM ceTu MHTepHerT.

Kapra/llnarexxnass kapra — jokanbHas kapta baHka w/wim muiatexHas KapTa TUIATE€KHBIX
CHCTeM M  KaTeropui, YyCTAHOBJIEHHbIX B Tapudax IO BBIIYCKY M  OOCIY)KHBaHUIO
Ne0eTOBBIX/KPEAUTHBIX KapT (B ToM uucie B Buae Qopm-gpakropa) w/mian Lludposas kapra,
SMUTHpOBaHHas bankoMm Ha nms [lepxaTens.

KapTouHnslii cdyer — OaHKOBCKHMI cueT, NpeAHA3HAUYEHHBIM [UIsI OTpaKeHUs oOlepaiui,
IPOBOJIUMBIX C HCIIOJIb30BaHHMEM OAHKOBCKOW IJIaTE€XKHOM KapThl (PEKBU3UTOB OAaHKOBCKOM
IJIaTEKHOM KapThl)/0e3 MCHOJIb30BaHUSI OAHKOBCKOM KapThl B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu 1 Y CIoBUSIMHE KOMILUIEKCHOTO OaHKOBCKOTO OOCITY>)KMBaHHUSI Iep:KaTenei KapT
AO «Poccenbxo36ank»/IIpaBunamMu  1penocTaBIE€HUS W HUCHOJB30BAaHUS  KPEOUTHBIX  KapT
AO «Poccenbxo30aHK» € IbIOTHBIM NEPUOJIOM KPETUTOBAHUS.

Kauenr - ¢Qusnueckoe nu1o, Ha UM KOTOPOTO Ha OCHOBAaHUM COOTBETCTBYIOLIETO
3asBIICHUS/PACIIOPSIKCHHS/ZIOTOBOpA  OTKPHIT ~ OAHKOBCKHMH — cyeT/cdeT 1Mo  BKiaay/cyer — uis
00CITyKMBaHUS KpeIuTa, TOCTOBEPHOCTh MICHTU(UKAIIMOHHBIX CBEJIEHUN KOTOPOTO MOJATBEPKICHA C
UCIOJIb30BAHUEM OPUTHHAIOB JOKYMEHTOB/HA/UIeKAIUM 00pa3oM 3aBEpEHHBIX KOMUN JOKYMEHTOB,
MpeIbsABICHHBIX B Topa3aeneHuu banka, v (Uau) nIpu NPOXOXKACHUU Y NaTeHHON HIEHTU(UKALINU C
TIOMOIIIBIO NEKTPOHHBIX CEPBUCOB FOCYIAPCTBEHHBIX HH(POPMAIIHOHHBIX CHCTEM:,

Kox — rpaduueckas undopmanus B Bujae IByMepHOro mrpux-koaa (QR-koj), ¢ mOMOIIb0
koToporo Ilonb30BaTens MOXKET OCYIIECTBUTH CHATHE HAJIMUYHBIX JIEHEXKHBIX CPEICTB C KAPTOYHOIO
cueta npu noarBepxaeHuM BBoAoM I[IMH-konma 1isi CHATUS HaMWYHBIX JEHEKHBIX CpPEACTB B
6ankomare banka (c Hammuumem ckaHepa mrTpux-koxa). @opmupoBanue Kopa ocymectisercs B

3 EBC, ECUA.
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npuiaokeHnn «MOOUIBHEI 0GaHK» M JOCTYIHO I Je0eToBeIX Kapt® B pybomax Pd. Ko
dopmupyercs Ha (uKcHpoBaHHYIO cymMy (He Gomee 15 000 py6neit PD°), umeeT orpaHuueHHe Mo
BPEMEHH HCIOIb30BaHus (He Oosiee 120 MUHYT ¢ MOMEHTa (GOPMHUPOBAHUS) U MOXKET OBITh
UCTOJIb30BaH OJHOKpaTHO. OqHOBpeMeHHO y [lonb30BaTens MokeT OBITh CHOPMHUPOBAH TOJIBKO OJUH
Konx.

Kon aktuBanmu — mudpoBoii Ko, HANpaBICHHBI baHKOM Ha 3aperuCTPUPOBAHHBIA HOMED
tenedona Ilomp3oBatens B Bume SMS-coobmenus. Kop akTuBanuu HEOOXOAMM ISl aKTHUBAIMH
reHepaTopa mapoJiei, BCTpPOSHHOTO B MPHIIOKEeHNE «MOOUITBHBIN 0aHK» Ha MOOMIIEHOM YCTPOMCTBE.

Koa mnoarBep:iaeHusi — TPOBEpOYHBIM HUGPOBONW KOJ, HampaBisieMblii bankoMm B BuIe
SMS-coobmenuss Ha HOMep MoOwmiIbHOTO Tenedona Komenra/Ilonp3oBarens, MpeaoCTaBICHHBIN
Knuentom/Ilonp3oBaTenieM Mpu  HPUCOSAMHEHWHM K  HACTOSIIMM  YCIOBUSIM  JHOO  paHee
npenocraBieHublii  Knuentom/Ilons3oBatenem B bank u 3apeructpupoBaHHbi B banke ams
nostydenusi 3-D maposeil B cOOTBETCTBUU C Y CIOBUSIMU KOMILIEKCHOTO OaHKOBCKOTO OOCTY>KUBaHUS
nepxateneit kapt AO «Poccenbxo36anky/[IpaBmiamMu mpeaocTaBIeHUS U UCIIOIB30BAHMS KPEIUTHBIX
kapT AO «Poccenbxo306aHK» ¢ JIbIOTHBIM MEPUOJOM KPEAUTOBAHHUA, B LEISIX BepUPUKALUN JAaHHOTO
HOMEpa MOOMIIBHOTO TeseoHa.

KooBoe cj10BO — TIOCIIENOBATENBHOCTh CHMBOJIOB, yKa3aHHas KiueHToM B 3aspneHmu’® Ha
BBIITYCK TUIATE)KHOW KapThI HITU B 3asIBJICHUH Ha TIOJKITIOUEHHUE U UCTIONb3yeMast Ui AyTeHTH()HUKAIIN
[Tonb3oBarenss B KonrtakT-enTpe st mnonydeHus Ilonb3oBarenem uH(pOpMAIH/TPOBEACHUS
onepauuu.

KonTakT-uentp — Mo/ipa3iesieHne banka, OCYIIECTBIISIOIIEE 00paboTKy
BXOJIINX/MCXOSIINX  TOJIOCOBBIX W MYJIbTHMEOUHHBIX oOpameHuii ot [lomp3oBareneid,
nocrynaronux B baHkK Mo pa3ivuHbIM AUCTAHLIMOHHBIM KaHallaM CBSI3W, B T.4. MOCTYHAIOUIUX IO
TeleOHHBIM HOMEpaM, yKa3aHHBIM Ha OQUIMAILHOM caiite banka www.rshb.ru, Ha odumanTsHBINA
ajzipec IeKTPOHHOI moutkl banka, uepes caiit banka unu uH@OpMaIOHHBIE cCUCTeMBbl baHka B ceTu
Wurepuer, uepe3 Cucremy.

JIuMUTBI — MakCMManabHO BO3MOXHAs CyMMa pacxXxOJOBaHUs [EHEXKHBIX CpPEICTB C
0aHKOBCKOTo(MX) cueTa(OB) C HCIIOJB30BAaHHEM CHCTEMBI 3a OIPEICICHHBIH TEpHOJ] BPEMEHH.
Jlumutsl ycraHaBnuBaloTca baHkoM B coorBercTBUM ¢ Tapudamu, a Takke IO KEIaHUIO
[onb3oBatens’ (B cymMMe, He TIpeBBINAIONIEH YyCTAaHOBIEHHYIO TapudamMu) Ha OCHOBAHUM
pacniopsbxenus [Tonp3oBaresns, HOJaHHOTO C UCTIOIb30BAHUEM CUCTEMBI.

Jlorun — ocHOBHOH yHUKaIbHBIN uaeHTudukatop Iloap3oBaTens B cucteme, NpeacTaBisOUUi
co0oif mocIe0BaTeNbHOCTh CUMBOJIOB (OYKBBI JJATUHCKOTO ayihaBUTa W/WIK LU(PBI) 1 MHOTOKPATHO
WCTIOJNB3yeMBId B JalbHEWIIeM i WAeHTHGUKanuu B cucreme. DopmMupoBaHHEe U TIepernada
[Tonp3oBatento ToruHa ocyecTBisercs npu noaxiatodenun JbO cnenyrommmu ciocodbamu:

- B mojpasneneHun baHka, mMpu TUYHOM OOpAlIeHWH C JOKYMEHTOM, YJOCTOBEPSIOIINM
JMYHOCTh U HOMEPOM MOOHJIBHOTO TesieoHa (JIOTHH MPETIOCTABISIETCS Ha OyMaKHOM HOCHTEIE);

- B ycTpoiicTBax caMo00cykuBaHus (JIOTHH TIeYaTacTcsi Ha Yeke);

* BO3MOXHOCTb CHATHS HATMYHBIX JEHEKHBIX CPEJCTB C UCTOJB30BanneM Kosia 0CTyImHa JUist KapT, KOTOPBIE HAXOJATCS B
Cucreme IBO B cratyce « AKTUBHa».

® Ho He 6oJiee IMMUTA HA CHATHME HAIMYHBIX JEHEKHBIX CPEJCTB M0 KAPTOYHOMY CUETY B OAHKOMATax, YCTAHOBJIEHHOTO B
Tapu(pHOM IUIAHE, B paMKaX KOTOPOTo OpOpMIIEH CUET IUIATEKHOH KapThl.

® B pamkax KoMIUIEKCHOTO GaHKOBCKOro obcnyxkuBanue jepxkareneii kapr AO «Poccenbxosbank», Ilopsika
IpenocTaBiIeHNsT KpeanTHBIX KapT AO «Poccenbxo30aHK» C JBTOTHBIM MEPHOIOM KPEIUTOBAHHS C HCIIOJIB30BaHHEM
cucremsl «Konseiiep kpenutHbIx pemennii» Ne 478-11 u [Topsiaka npenocraBnenus [1akeToB ycuyr i GU3NIECKHX JIUIT B
AO «Poccenpxo30ank» Ne 516-I1.

" Tlo senanuto ITosib30BaTeNsl BO3MOMKHA yYCTAHOBKA JIMMHUTOB TOJIBKO ISl IUIATEXKHBIX KAPT M NEPEBOJOB JICHEKHBIX
CPEICTB C HCIONB30BaHUEM cHCTeMbl «MOOWIBHBIH OaHK» B TMOJB3Y IOPUAMYECKHUX JIMII ¥ WHIWBHIyaIbHBIX
npeArprHIMAaTeNIel B omuaTy ToBapoB (pabot, ycinyr) uepe3 CBII, Tekynux cueToB, HakonuTelbHBIX CYETOB, CYETOB 110
Bkiany «/lo BoctpeboBanms». Ilo xemanuto Ilomp3oBarenss BO3MOXKHA YCTAHOBKA OOINETrO JIMMUTA IO cYeTam
[Monp30Barens (cueTa MIATESXHBIX KapT, TEKyIue cyera, HakonuTenbHbIe cyeTa, cyeTa 1Mo BKJIAdy, cueTa no Briaay «Jo
BOCTPEOOBaHU») ISl OCYILIECTBICHHS IIEPEBOIOB B APYTUE KPEIUTHBIE OpraHU3alNH.
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- Ha caiite banka B cetn HUnreprer, no aapecy https://online.rshb.ru nmpu nucranmmnonHoOM
nonkmouenun JIbO (morun ¢opmupyercs Ilonmp3oBareneM caMOCTOATENBHO) WM B IMPHIOKEHUU
«MoOuIBHBIN OaHK» (JTOTMH MOXET ObITh chopMHUpOBaH 1Mo xkemanuio Ilomp3oBarens B ymoOHOE
BpeMs).

Metoabl ayrenTupukanuu B Cucreme — mnpejjaracMblii baHKOM METOJl OCYILECTBICHUS
BXOJa W moATBepxkaeHus omepauuii B Cucreme. AyreHtuduxanus Ilonb3oBarens B Cucreme
npoBoAuTcs BblOpaHHBIM [lonb30oBaTesieM OJHUM U3 TPEX HIDKENEPEUYUCIEHHBIX METO/0B
ayreHTu(ukanuu B Cucreme:

- ¢ wucnoinp3oBaHueM SMS-ayreHTU(UKAIIMM W NPOTPAMMHOTO MOAYJS — CHCTEMBI
«laTepHEeT-0aHK»: HAa OCHOBE JIOTMHA, MApoJis (B T.4. BPEMEHHOT'O MapoJjisl) U OJHOPA30BOTO MapOJIs.
BpeMenHblii maposib ¥ OJHOPA30BBIC IMAPOJIM HAMpaBisAOTCS bankom B SMS-cooOmieHusx Ha
3apeructpupoBaHHbiii Homep [Tonb3oBarens (nanee — SMS-ayrentuduxanus). SMS-ayrentuduxanms
UCIOJIb3YETCs 1711 BXOJa U MIPOBEICHUS Ollepalluii TOJIbKO B cucteme «HTepHeT-0aHK»,

- C HCHOJb30BAHMEM allapaTHOW ayTeHTH(HKAIWU: HAa OCHOBE JIOTWHA, maposs (B T.4.
BPEMEHHOI'0 MapoJii) U OJHOPA30BOrO MapoJisi, MOJIYYEHHOIO C IMOMOMIbIO YCTpOMCTBa (lanee —
ammapatHasi ayTeHTU(UKanus). AnmapaTHas ayTeHTH(UKanus WCIONb3yeTcs Ui BXOAa U
IIPOBEIEHUS OIepaliii ToIbKO B cucteMme «MuTepHeT-6ank» (He nmpegocrasisercs ¢ 19.12.2022 roxa);

- C HCHOJB30BAaHWEM INPOTPaMMHON ayTEeHTH(UKALMHU: HA OCHOBE JIOTMHA, Maposis (B T.4.
BPEMEHHOI'O TapoJii) U OJHOPA30BOr0 Mapoiisi, c(hOPMHUPOBAHHOTO C HCIIOJIB30BAHMEM Te€HEpaTropa
napoJieit 0o ¢ UCTOIB30BAHMEM OTIIEYATKa MAIbIIA/CKAHUPOBAHUS JIMIIA B CIyYasiX, yCTAHOBICHHBIX
HACTOAIIMMU Y CIOBHUSIMH (Aaniee — mporpaMMHas ayreHtudukanus). [Iporpammuas ayrentuduxamms
UCTOJNB3yeTCsl JUIs BXOJa W TPOBEINCHHs omepauuii B cucrteme «lMHTepHET-0aHK» W B CHUCTEME
«MoOUITBHBIN OaHKY.

MooOnibHOe YCTPOHCTBO — TMOPTaTUBHBIM NEPCOHAIbHBIA KOMIBIOTED WM AOOHEHTCKOE
yCcTpoiicTBO MOOMIBbHOHN cBsa3u [lonb3oBarens ¢ AOCTYynoM B ceTb MHTEpHET, COOTBETCTBYIOIIEE
TpeOoBanusM baHka &Sl yCTAaHOBKM MOOMIIBHOTO TPHIIOKEHUS «MOOWIBHBIA OaHK», KOTOpBIE
pa3meriieHsl Ha oduiaabHoM caiite banka B cetn HTepHeT o aapecy: Www.rshb.ru.

«MoOuIbHBINH 0aHK» — aBTOMAaTU3UpPOBaHHAs OAHKOBCKas CHUCTEMa, oOeclieunBaromias yepes
cetb UnTepuer JIbO Ilonb3oBatens. Cuctema «MoOMIbHbIN O0aHK» npeaocTasisercs [lonb3oBaremnto
B BHJI€ MOOWJIBHOIO MPHWJIOKEHUS JUIsl YCTAaHOBKM Ha MOOWJIBHOE YCTpoiicTBo. B mpuioxenun
«MoOWIIbHBIN OaHK» BCTPOEH reHepaTop Maposei, HeOOXOJUMBbIH AJS OCYILECTBIECHUS TPOrpaMMHOM
ayTeHTU(UKALINH.

MII CBII (Mo6uiabsnoe npuiioxkenue CBII) — MoOunbHOE mpuiiokeHUe, MpUHAIJIeKaIIee
AO «HCIIK» (mecro nHaxoxnenus: 115184, r. Mocksa, yn. boabmas Tarapckas, n. 11),
IpeJHasHaueHHOe Uil ycTaHOBKM Ha MoOunsHoe yctpoiictBo Ilonb3oBarens ¢ 1enbio
IIPEIOCTABIICHUS M10JIb30BaTEIbCKOr0 HHTEpdetica [lonb3oBaremnto 11 noakimoueHus ero Kaprounoro
cueTa, K KOTOPOMY BBINyIlleHa Ae0eToBasi KapTa, U BO3MOKHOCTH OCYILECTBIIEHUS MEPEBOJIOB Yepe3
CBII B monb3y TCII ¢ ucnonp3zoBanuem Ilnarexxusix ceputok. [opsaok perucrpanuu [lons3oBarens B
MII CBII 1 nopsaok ero ucnosb3oBaHus ycranasanpaercs U koHTpoaupyercss AO « HCIIK».

HakonureabHbli cuyeT — 0AHKOBCKUU cUeT (pu3nyeckux Juil (Pe3uIeHTOB U HEPE3UJICHTOB B
COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoit @eneparun), oTKpbIThI bankom I[lons3oBarento Ha
ocHoBaHuM JloroBopa, npeHa3HaYEeHHbIN IS COBEPIIECHUS PACYETHBIX, KACCOBBIX M MHBIX ONEpalui,
YCTaHOBJIEHHBIX JEHCTBYIOIMM 3aKOHOAATENbCTBOM Poccuiickoii ®enepanny, HE CBS3aHHBIX C
OCYILIECTBJICHHUEM  MpPEANPUHUMATENBLCKON  NIeATENbHOCTH, a TakkKe JAESITeIbHOCTH  JIMIA,
3aHMMAIOILETOCs B YCTAHOBJIIEHHOM 3aKOHOJAaTeNnbcTBOM Poccuiickoit deaepanuu nopsiake 4yaCTHOM
MIPaKTUKOM, ¢ BOBMOKHOCTBIO MOJIYYE€HHUS MPOLIEHTOB HA OCTAaTOK JIEHEKHBIX CPEJCTB, HAXOALIUXCS
Ha cueTe.

IIpn otkpeiTuH HakomuTenbHOro cyeTa KIMEHT MOKET BhIOpaTh OIpenereHHbIH Tapu(HbIH
IJ1aH, JedcTByromuid B banke Ha aaty oTKpbITUs HakonmuTenbHOro cuera U Ha yCIOBUAX KOTOPOTO
HAYMCISIOTCA MTPOLIEHTHI HA OCTATOK JICHEKHBIX CPEZCTB:

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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HaxonureabHblii cyeT B pamkax TapugHoro miana «Moii cyer» — HakonuTeabHbIN CUET C
HAYMCJIEHUEM TPOIICHTOB Ha ()aKTUUECKUI OCTATOK JACHEXHBIX CPelCTB Ha HakomuTenpHOM cyere Ha
HA4yaJl0 ONEPAallMOHHOIO JHsS II0 TPOLICHTHOM CTaBKE, YCTAHOBJIEHHOM IJIsi COOTBETCTBYIOLLEIO
CyMMOBOTO Juamna3zoHa TapudHoro turana «Moit cuer». C 01.02.2022 OTKpbITHE HOBBIX
HaKONMTEJIbHBIX CYETOB B paMKax Tapu¢Horo miuaHa «Moii cuer» baHKOM He OCyllecTBIsIeTCs, paHee
OTKPBITBIC HAKOMUTENbHBIE CYETa B paMmkax TapudHoro miaHa «Moii cuer» OOCIyKHBAIOTCS B
COOTBETCTBUH C HACTOSIILIUMU Y CIIOBUSIMHU.

HakonureJbHbli cYeT B paMKax Tapu@pHoOro miana «Mosi konuwika» — HakonureinbHbIN
CUET C HAYMCICHUEM IPOLIEHTOB HA MUHMMAJIbHBII OCTATOK (IO HAKOIUTENIbHBIM CUETaM, OTKPBITHIM
1o 17.07.2023 na QaxTHYECKHI OCTaTOK) JEHEXKHBIX CpeACTB Ha HakonmuTeabHOM cyeTe Ha Hadaio
OIEPALIMOHHOr0 JHA MO MPOLEHTHOM CTaBKe, yCTaHOBJIEHHOW baHkoMm g tapudHoro miaHa «Mos
KOIWJIKA» Ha JaTy HA4YUCICHUs IPOLEHTOB /1 COOTBETCTBYIOIIETO CYMMOBOIO JHana3oHa, B
KOTOPBIM BXOJAUT MUHUMAJIBHBIN OCTATOK HAa HAKOIUTEILHOM CUYETE B TEYEHUE PACUETHOIO IEPUOJIA.

HakonuTeJabHbI c4eT B paMKax TapuQHBIX MIaHOB «YabTpa»S, «[Ipemuym»®, « daum»
— HakonurenbHbIM cueT ¢ HaYMCICHUEM MPOLIEHTOB Ha (PaKTHUECKUI OCTATOK JECHEKHBIX CPEICTB Ha
HakonurenbHOM cueTe Ha Ha4yaJlo ONEPAlMOHHOIO JHS II0 IPOLICHTHOW CTaBKE, YCTAHOBICHHOMH
bankom s TapudHbIX MIaHoB «YiabTpay, «llpemuym», «OaUT» Ha COOTBETCTBYIOUIYIO JaTy M
COOTBETCTBYIOIIE CYMMOBOMY JAMana3oHy, B KOTOpPBIM BXOJWT MHUHHUMAJIBHBIA OCTATOK Ha
HakonuTenbHOM cueTe B TeUEHUE KAJIEHJAPHOTO MECSLIA. .

HakonureabHbIi cyer B paMkax tapudnoro miana «Most Beiroga»'! — HakonurenbHbii
CUET C HAUHCJIEHUEM NPOLIEHTOB B COOTBETCTBUU C Y CIIOBUSIMU OTKPBITHS, OOCITYKUBaHUS U 3aKPBITUS
cueToB (uznyeckux Jyui B AO «Poccenbxo30aHk» ¢ UCHOIB30BaHUEM cucTeMbl «HTepHeT-0aHK» 1
«MoOwIbHBIM 0aHK» Ha KaXIyl0 CyMMOBYI 0a3y Ha HakonuTenbHOM cyere Ha Hayalo
OTEPAIIMOHHOTO JIHS TI0 MPOIEHTHOW CTaBKe, ycTaHOBJICHHOW bankom mist Tapudnoro ruiana «Mos
BBITOZ1a» HA J1aTy HA4YMCJIEHUS NPOLIEHTOB, U ONPEIEIIIEMON B 3aBUCUMOCTH OT IIEPUOAA HAXOXKIECHUS
CyMMOBO# 0a3pl Ha HakomuTenpHOM cyere, ¢ y4e€TOM CyMMOBOI'O JHara3oHa, B KOTOPBIA BXOIUT
cyMMoBas 0asza.

B pamkax tapudnoro miana «Most BBITOa»:

- TOoJ CYMMOBOH 0a30i MOHMMaeTcsi CyMMa JEHEXHBIX CpEACTB, IOCTYNMBIIMX Ha
HaxonurenbHbl cUeT, 3a BBIYETOM CYMMBI JIEHEKHBIX CPEJICTB, CIIMCaHHBbIX ¢ HakonurenbHOroO cuera
B TEUEHHE KaJeHJapHOTO [JHSA WIM CyMMa JIHeKHBIX CpEACTB, c(opMupoBaBUIascs Ha
HakonurensHOM cuere B pe3ynbTaTe CIHCAaHUS ACHEXKHBIX CpeACTB ¢ HakommrenbHOro cuera B
T€4eHHe KajleHgapHoro nAHsA. CyMmMMBl TpOLIEHTOB, BblIUIaunMBacMmble bankom Kiunenty Ha
HakonuTenbHbI cYeT, MPU3HAIOTCS CaMOCTOSITEIbHBIMU CYMMOBBIMU 0a3aMu M HE CYMMHPYIOTCS C
CyMMOBOI1 0a30ii, hopmupyemoii mo HakonurenbHomy cuery KnueHnrta B 1eHb BBIIUIAThI IPOLIEHTOB.

IIpn cnucanmm JOEHEXHBIX CpeacTB ¢ HakomurenbHOro cuera, B TEPBYIO OYEPEnb,
YMEHBIIIaeTCsl CyMMOBasi 0a3a ¢ HaMMEHBIIUM CPOKOM HaxokJIeHHs Ha HakomurtenbHoM cuete, B
MOCJICAHIOI0 O4Yepe/b YMEHbBIIAaeTcs cymMMmoBass 0a3a ¢ HauOOJIBIIMM CpPOKOM HaXOXJIEHHS Ha
HakonurenbHOM cyeTe C y4yeTOM XPOHOJIOTMYECKOro Mopsaka (pOpMHUpPOBaHUS CYMMOBBIX 0a3 Ha
HaxonnrensHOM cUeTe;

- 110/ IEPHOOM HaXOXKIACHUS CyMMOBOH 06a3bl Ha HakonuTenabHOM cueTe B eNsAX HAYMCICHUS
U pacyeTra NpOLEHTOB no HakonmurenpHOMY CUETy NMOHMMAETCs CIEAYIOIUE MOAPSA KaJeHIAapHbIE
MecCsIIbl HaXOXKIACHUs CyMMOBOW 0a3bl Ha HakomurtenbHOM cyere, A KOTOPHIX YCTAHABJIMBAIOTCS
3HAYEHUS MPOIEHTHBIX CTABOK C YYETOM CYMMOBOIO JIMana3oHa, B KOTOPBIA BXOJIUT cyMMoBas 0aza.
[Tpu 3TOM Mecs (B TOM 4Kcie HENOIHbIN) popMupoBaHust cyMMOBOI 6a3bl Ha HakonurensHOM cuere
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8 Tpaso Ha oQopmieHre HakonuTenbHOro cyeTa B paMKax JaHHOTO TApM(HOTrO IUIaHA MPENOCTaBIseTcs (U3NIECKUM
JUIaM TPY HAJIMYUH JEHCTBYIOMIETO MaKeTa YCIyT «YIbTpay.

® TIpao Ha oQopmieHHe HakonuTenbHOro cyeTa B paMKax JNaHHOTO TApM(HOTrO IUIaHA MPENOCTaBiseTcs (U3NIECKUM
JIMIaM IpU HaJTH4YUM JeiicTBYoIero nakera ycuyr «lIpemuym».

0 TTpaBo na opopmienre HakomurenbHOro cyeTa B paMKax JAHHOTO TAPU(HOTO IIIAHA TIPENOCTABISETCS (PU3HIECKUM
JIMIaM IpU HaJTHMYUH JEHCTBYIOIETo MaKeTa YCIyT «QIUT».

11 Yenyra jocTynHa ToabKo U HAJTMYHH TEXHUIECKOH BO3MOXHOCTH.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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MPU3HAETCS MEPBBIM MECSIIEM MEPBOTo MepHoa HaxXx0XJIeHUs chOPMUPOBAHHON CyMMOBOM 0asbl Ha
HakonutenbHblil cuer [uis 1esield HauuClIeHHs U BbIIaThl polieHToB Kinenty no HakonurenbHOMY
cyeTy 3a ykazaHHbli W mnocienyromue mecainpl. C 10.11.2023 oTKpbhITHE HOBBIX HAKOMUTEIbHBIX
CUeTOB B pamKax Tapu¢pHoro miaHa «Mos BbIroja» baHKOM He OCYIECTBISETCS, paHee OTKPBITHIC
HAKOMUTEJNIbHbIE cueTa B paMKax TapudHoro miaHa «Mos BbIrojia» o0CIyKUBAIOTCS B COOTBETCTBUU C
HACTOSALMMU Y CIIOBUSIMHU.

[Topsinok, ycnoBusi U pa3Mepbl MPOLIEHTHBIX CTABOK, HAYMCIIIEMBIX W BBIIIAYMBAEMBIX Ha
OCTaTOK JEHEXKHBIX CpeACcTB Ha HakomurenbHOM cuere, OTKpbITOM 10 «22» ampens 2020 rona,
¢ «22» anpens 2020 rona ocymecTBIsSIeTCs Ha yCJIOBUIX HakonuTenpbHOTo cuera B paMKax Tapu(pHOTO
iana «Mowu cuer».

Hasor Ha mnpodeccuoHAJbHBIA H0X0A — CHEIUAIbHBIA HaNoroBbld pexxum «Hamor Ha
npodecCHOHABHBIN I0X0/1», ONPEICICHHBIN B COOTBETCTBIH ¢ DenepanibHbIM 3akoHOM Ne 422-D3.

Hepe3uaeHnrni:

- (u3uuecKkue WA, HE SBJSIOIIMECS PE3UJCHTaMH B COOTBETCTBHM C OIPEICICHUEM
«Pe3umenTy;

- IOpUAMYECKHE JIUIlA, CO3JIaHHBIE B COOTBETCTBMM C 3aKOHOJATEIbCTBOM HMHOCTPAHHBIX
rocyJapcTB U MMEIOIIME MECTOHAXO0XKJECHUE 3a mpeaesnaMu Tteppuropuu Poccuiickoit denepauuu, a
TaKXKe WX (PUITHAIBI, TOCTOSHHBIE MPEICTABUTEIBCTBA U IpYTHe 000COOICHHBIE MIIH CAaMOCTOSITEIIbHBIC
CTPYKTYpHBIE IMOJpa3aeeHus], HaxoAsaumecs Ha Tepputopun Poccuiickoit denepanuu;

- OpraHM3alnuM, He SBJISIOUIUECS IOPUAMYECKUMHU JIMLAMHU, CO3JAHHBIE B COOTBETCTBUU C
3aKOHO/IATEIbCTBOM HMHOCTPAHHBIX TOCYJapCTB M HMEKIIME MECTOHAXOXKIEHUE 3a MpeleraamMmu
tepputopun Poccuiickoit denepanuu, a Takke HX (QUIMAIBI, TOCTOSHHBIE MPEACTABUTEIBCTBA U
npyrue oOOCOOJIGHHBIE WM CaMOCTOSTENbHBIE CTPYKTYpHBIC MOJpa3AefieHUsl, HaxoJIslIfecs Ha
tepputopuu Pocculickont @enepanny;

- akkpeauToBaHHble B Poccuiickoii ®denepauuu AUILIOMAaTUYECKUE IIPEICTABUTENbCTBA,
KOHCYJIbCKHE YUPEXKJIEHUS WHOCTPAHHBIX TOCYJAapCTB U MOCTOSIHHBIE IPEICTABUTENbCTBA YKA3aHHBIX
rocyAapcTB MPU MEKIOCYJAPCTBEHHBIX UM MEXIIPABUTEIbCTBEHHBIX OPraHU3alusiX;

- MEXrOCYIapCTBEHHBIC ¥ MEXKIIPABUTCILCTBCHHBIC OpraHW3alud, UuX (Quidanel U
MIOCTOSIHHBIE NpeAcTaBuTeNbCTBA B Poccuiickoit deneparuu;

- UHBIE JIMIIa, HE YKa3aHHbIE B onpeaeneHuu «Pe3unenT».

Orpannyenns (orpanudeHusi no Kaprounomy cuery) — orpaHuyeHHs 1O PaCHOPSIKEHHIO
NeHe)XHbIMU cpefcTBamMu Ha KaptouHom cuete KimeHTa B ciyyae HaJllO)KEHMsI apecTa Ha JCHEKHbIE
cpenctBa, Haxondmuecs Ha KaprouHom cuere, WM mpuOCTaHOBJIEHUE omnepanui no KaprouHomy
cueTy, B TOM 4HCIE€ 3aMopaxuBaHue (OJIOKHPOBAHME) JIEHEXKHBIX CPEICTB B  Clydasx,
IIPEYyCMOTPEHHBIX 3aKoHonaTenbcTBOM Poccuiickoit denepaunn. 3akoHoAaTeascTBOM Poccuiickoin
@enepauyuu win JloroBopoM MOryT OBITh NPEAYCMOTPEHBI TaKKe WHBIE CIy4al OTpaHMYEHUH 110
Kaprounomy cuery.

OnHopa3oBblil NapoJIb (IPOCTAs 3JIEKTPOHHAS MOANUCH):

- COBOKYyMHAas  MOCJIEI0OBaTeIbHOCTh CHMBOJIOB, QopMmMupyemMas U  IepeaaBaemas
[Tonp30Barento cieayomUMHA METOIaMu:

* MpOrpaMMHBIM  MoaylieM  cuctembl  «/HTepHeT-OaHk»,  HampaBlsieMbld  Ha
3apeructpupoBanHbiii HoMep [lonp3oBarens B Bujie SMS-coobiienus;

*  TEHepaTopoM MapoJiei, BCTPOCHHBIM B mpuioxkeHue «MOOWIBHBIA OaHK» MPH yCIOBUHU
KoppekTHoro Habopa [lonp3oBarenem [IMH-koa k reneparopy mapoiieii;

- OTIeYaTOK Talblla/CKAaHUPOBaHME IUIlA B ciydae akTuBaiuu [lomp3oBarenem ero
HCIOJIb30BaHUs B KaYeCTBE OJHOPa30Boro napois Ha MobunsHoM ycTpoiictBe [lonb3oBarens myrem
koppektHoro Beoga [IMH-koma k reHeparopy maposeil (UCIONb3yeTcsi TOJIBKO IPH MPOrpaMMHOMN
ayTeHTU(UKaLNUU B cucTeMe «MOOMIbHBIN 0aHK»).

Br16op crocoba ¢opMupoBaHUs OJHOPA30BOTO MApOJis B KAKIOM CIydae BXOJa B CUCTEMY U
MOATBEPK/IEHUST omnepanuu ocyuectBisercs [lonb3oBareneM caMOCTOSTENIBHO B 3aBHUCHUMOCTH OT

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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Merona ayreHTH(uKkaruu [lomp3oBarens B CucrteMe M TEXHHYECKOHW BO3MOXKHOCTH MOOWIBLHOTO
ycrpoiictBa [lonb3oBarers.

OpnHopa3oBelli ApOJIb YAOCTOBEPSET IIPAaBO PACHOPSIKCHMs ICHEKHBIMM CPEICTBAMHU Ha
0aHKOBCKOM cueTe/cuere Mo BKJIagy/cuere sl OOCIYKMBAaHUS KpenuTa, 00JagaeT CBOMCTBOM
YHUKaJIBHOCTH JUISl K&KJOW HOBOM HTepanuu (GOpMUPOBAHMUS U UCIOJIB3YETCs A ayTeHTHU(PUKALUU
[Tonb3oBarens B CucreMe Ipu KaxaAOM BXOJE B CUCTeMY, moamnucaHus COKpalleHHON aHKEThl U
AHKeTBI-3a5IBIICHUS Ha MIPEJOCTaBIEHUE KpeauTa/AHKEThI-3asBICHUS Ha MIPEJOCTaBICHUE KPEAUTHON
KapThl U YCTAaHOBJIEHHME KPEIUTHOIO JIMMHUTA, COIJIACHMI M NpUIIaraéMplX JOKYMEHTOB, IOJIUCAHMS
Cornamenns B 1ensx 3aknodeHus Jlorosopa, noanucanus 3assiaeHus Ha JI1 u uis moarsepxkaeHus
aBTOPCTBA BCEX COBEPILAEMBIX UM OIEpalUil 1ociie BXoJa B CUCTEMY Ha OCHOBaHUU 1. 4 cT. 847
I'paxxmanckoro koxaekca Poccuiickoit ®eneparuu. JlonmonHUTENbHAas wuUTepanus (HOPMUPOBAHUS
0JIHOPA30BOTI0 MapoJjs U €ro BBOAA B cucTeMe ocyuiecTBisiercs [lonp30BareneM no 3anpocy CUCTEMBbI
B LIEJISIX ITOATBEPKICHUS aBTOPCTBA OTAEIBHBIX PACIIOPSIKEHUN.

Otneyatok najbua — uuppoBoii 006pa3 y3opa koxu Ha nanele [lonp3oBarens, XpaHsmuiics B
3alMINEHHOM 4YacTH XpaHWiMma Mo6GuibHOro yerpoiictsal?, OTmedaTok mHaiblia MO3BOJISET
[Tonmp30BaTe 0 OCYIIECTBIATH IPOTPAMMHYIO ayTEHTH(HKAIMIO B crucTeMe «MoOWIbHBIN OaHK» Tpu
YCJIOBUU aKTHBALMU MCIIOJIb30BaHMs OTIIEYATKa Majblla B KAYECTBE OJHOPA30BOI0 MApOJIs W/MIM JJIs
BX0J1a B cucteMy «MoOubpHbIN OaHK» myTeM KoppekTHoro BBoja [I1H-kona k renepaTopy naposei.

IMaker ycayr — ompenensemMslii bankom HaOop 0aHKOBCKMX M HEOAHKOBCKHX IPOIYKTOB
(ycmyr)/ycnoBuid joctyna K TpoAaykTam (yciyraM), mpejiaraeMbiX (OKa3blBaeMbiX) baHkoM U
naptHepamu banka (1o BbiOOopy banka) Ha cnenuanbHbIX ycioBusx. Iloj cnenuanbHbIME yCIOBUSIMU
IIOHUMAIOTCS YCJIOBUSI, OTJIMYHBIE OT YCJIOBUM MPEAOCTaBICHNS aHAJIOTUYHBIX IPOAYKTOB (yCIyT) BHE
ITaketa ycnyr, 1100 nperocTaBieHue NPOIYKTOB (YCIyT) HCKIIOUUTENIBHO B paMKkax [lakera ycyr.

ITamMsATKa 10 UCNOJIB30BAHUIO CHCTEMbI — IAMATKA 10 UCIIOJIb30BaHMIO cucTeMbl «HTEpHET-
O6aHk» u «MoOunbHbI OaHk» AO «Poccenbxo30aHK», SBIAIOMIASACS HEOTHEMIIEMONW YacCThIO
HACTOSIIMX YCIOBUH W TpenHa3HaueHHas s wHGopmupoBanus Ilomb3oBatens 00 YCIOBHUSX
UCIOJIb30BAHUS CUCTEMbI, B YaCTHOCTH O JIIOOBIX OTPaHMYEHMSAX CHOCOOOB U MECT HCHOJIb30BAHHUSA,
CJIy4asix HOBBIIIEHHOI'O PUCKA UCIIOJIb30BAHUS CUCTEMBI.

IIapons — jomosHUTENBHBIA NOCTOSHHBIM uIaeHTHU(uUKaTop Ilonb3oBarens B cucreme,
MIPEICTaBISIONINI cOO0M MOCIeA0BaTENbHOCTE CUMBOJIOB (OYKBBI JIATUHCKOTO andaBuTa, HUPPHI U
cumBostbl). ITapons dopmupyercs [lonp3oBaTeneM caMOCTOSTENBHO MPU MEPBOM BXOAE B CHUCTEMY
«HTEepHET-0aHK», ¢ UCIOJIB30BAHUEM JIOTHHA U BpEMEHHOro napois. B npunoxenun «MoOuabHBIN
0aHK» Maposib MOKET ObITh COPMHUPOBAH MO xkenanuto [Tomp3zoBaress.

IINH-xkox st  CHATHA  HAJMYHBIX  JIGHEKHBIX  CPeACTB —  IEPCOHAIbHBIN
UACHTU(UKAIIMOHHBI HOMep, Ha3HaueHHbIH [lonb3oBaTeneM caMOCTOSTENbHO NMpH (OPMHUPOBAHUU
Kona, neoOxomumblii ans uneHtuukanuu Ilomp3oBarens mpu COBEpIICHUH OMNEpPALMU  CHSTHUSA
HAJIMYHBIX JIEHEKHBIX CPEJCTB C KApTOUYHOro cueTa ¢ ucnoib3zoBaHueM Koxa B 6ankomatax banka co
CKaHEepOM IITPUX-KOJa.

IIMH-kox K TreHepaTopy mnapoJeil — TEpCOHATbHBIH UACHTU(PHUKAIMOHHBIN HOMep,
BbIOpaHHBINA [losb30BaTeneM caMOCTOATEIBHO MPH aKTHBALMM T€HEpaTopa maposiei, HeoOXOoaUMBbIN
JUIs1 OCYILECTBICHUSI TPOrPaMMHOI ayTeHTU(PHUKAIHMH.

IINH-kox Kk KapTe — NEPCOHAIBHBIN HIEHTU(UKALMOHHBI HOMEp, PUCBAUBAEMBIN KayK01
kapte Jlepkarens, UCTONb3yeMblil A uaeHTH(uKanuu JlepkaTens mpu COBEPLICHUM ONepanui c
HCIOJIb30BAaHUEM KapThl B YCTPOMCTBAaX CaMOOOCITY)XMBaHHSI M TP COBEPILIEHUHU OIepanuii c
UCIOJIb30BAHUEM KapThl B JJIEKTPOHHBIX TEPMHHAlaX, B KOTOPBIX OCYILECTBISETCS IPOBEpKa
[TNH-kona.

IlinareskHass cucreMa — HalMOHalbHAasg IUlaTexHas cucrema MMUP, wexnyHapoaHas
wiaTexHas cuctema UnionPay International, a Takke uHBIC MEXTyHAPOHBIC MJIATEKHBIE CHCTEMBI
(Ix), (B) u (M) omepanuu Mo IUTaTeXHBIM KapTaM KoTopbix obecneunBaroTcss AO «HCIIK»
HCKJIFOUMTENIBHO Ha Tepputopun Poccniickoit denepanun.

L HpI/I HaJIMYMHU JaKTUIIOCKONMNYCCKOTO CKaHepa, BCTPOCHHOI'O B MOOHUIBHOE y0Tp0171CTBO.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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IlinareskHasi ccbliIka — ccbuika, creHepupoBanHas CBII misi BO3MOXKHOCTH OCYILECTBICHUS
omnarel 3a ToBapel U yciyru TCII. Ilnarexxnoit ccbuikoit siBisiercss QR-kxon/llpsimasi mHTEepHET-
CCBUIKA.

IMoapa3nenenne banka — roJoBHON OUC, peTHOHATBHBINA (PrTHAN, BHYTPEHHEE CTPYKTYPHOE
nojapasaenenne baHka, BHyTpeHHee CTPYKTYpHOE IMOApa3/ieieHHe peruoHanpHoro ¢uianana, B
KOTOPOM OCYIIECTBISIETCS 00CITyKUBaHUE KIIMEHTOB.

Ioab3oBaTens — KimeHt, B ToM uucne J[lepkarenp, NPUCOCOUHUBIIMNCA K HACTOSLIUM
VYcnoBusm.

IMopran rocyaapcrBeHHbix yciayr Poccmiickoit ®enepaumu (Ilopraa Tocycayr) -
CIPaBOYHO-MH(POPMAIIMOHHBIN  WHTEepHeT-mopTan.  OOecneunBaer  JgocTyn  (QU3MYECKUX U
OPUJIMYECKHUX JIMI] K CBEACHHMSAM O TOCYAApCTBEHHBIX M MYHHUIMHNAIbHBIX yciayrax B Poccuiickoit
denepanyy, TOCYAapCTBEHHBIX (PYHKIUAX IO KOHTPOJIIO M HA/A30pY, 00 yCIyrax rocyJapCTBEHHBIX H
MYHHUIMIAIBHBIX YUpPEXKJIEHUH, 00 yciIyrax OpraHu3aiuii, YYacTBYIOUIMX B MPEAOCTaBICHUU
TOCY/IapCTBCHHBIX M MYHUIIMIAIBHBIX YCIYT, a TaKXe NPEJOCTaBICHUE B JIIEKTPOHHOU (opme
roCyJAapCTBEHHBIX U MyHULMIIATbHBIX YCIIYT.

IlpuBszka (IIpuBsizka KaproyHoro cuera, cepBuc IlpuBsi3ka) — IOAKIIOYEHUE
[Tonws3oBarenem B «MobOwminpHOM Oanke» Kaprounoro cuera k Ilmarexxnoi cceiike TCII B memsax
OCYILIECTBIICHUS MOCIEAYIOUIMX Pa30BbIX WK PETYISPHBIX IEPEBOAOB B nosb3y Takoro TCII B orutary
ToBapoB (pabot, yciyr) uepe3 CBIl Ha ocHoBanuu pacnopsoxenwusi(i) [lonb3oBarens Ha yCIOBHUSX
3apaHee nmaHHoro axuenrta [lone3oBatens. Ilosb3oBaTenro IIpeAOCTaBlIEHA BO3MOXKHOCTH B
«MobunsHOM 0aHKe» AaTh PacloOpsKEHHE Ha OCYIIECTBIIEHHE PA30BOTO UIU PETYISPHBIX MEPEBOIOB
B nojab3y Takoro TCII B omary ToBapoB (pabot, ycayr) yepe3 CBII myrem npocTaBiieHus OTMETKU O
[Ipusszke Kaprounoro cuera u Haxartus KHonku «lIpuBsizate cuer». Ilpu s1om, IlpuBsizka
Kaprounoro c4era moarBepkaaercs J0CTyIHbIM MeToioM AyrenTudukamnu [loms3zosarens B 1BO.

IIpuioxenne «Moii HaJOr» — TMporpaMMHOe obOecreueHHe (QenepalbHOr0 OpraHa
WCIIOJIHUTEJILHOM BJIACTH, YIIOJIHOMOYEHHOT'O 110 KOHTPOJIIO U Ha/A30py B 00JIaCTH HAJIOTOB U COOPOB,
npuMeHseMoe (GU3NUYEeCKUMH JIMIAMHU C UCIOJb30BaHUEM KOMITBIOTEPHOTO YCTPONCTBA (MOOMIBHOTO
teneona, cMaproHa WIM KOMIIBIOTEPA, BKIIOYAsl TUIAHIIETHBIA KOMITBIOTED), MOJIKIIOYEHHOTO K
cetu IHTepHeT, B cily4asix, IpeaycMOTpeHHbIX DenepanbHbIM 3akoHOM Ne 422-D3.

IIporpamMmma cTpaxoBaHusi — NPOrpaMMa KOJUIEKTUBHOTO CTPaXOBAaHMS PUCKOB JepKaTesen
kapT baHka, CBS3aHHBIX C BBIE3JIOM 3aCTPAXOBAHHBIX IHUI[ 332 PYyOEK/(PUHAHCOBBIX PHUCKOB MpHU
WCIOJIb30BaHUU JepXkKaTelsiMU KapT/pUCKOB BO3HMKHOBEHMSI HECUACTHBIX Cly4daeB M Oosie3HEH Ha
YCIIOBUSIX, TPEAYCMOTPEHHBIX JOTOBOPOM KOJUIEKTUBHOI'O CTPaXOBAHMS.

IIpsmasi uHTepHeT-cchbIKA — ccbUIKa, creHepupoBaHHas CBIl ans  BO3MOXHOCTH
OCYIIECTBIEHUS  OIarel 3a ToBapsl  (pabotei, ycmyru) TCII B uHpOpMAaIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU cetn VIHTepHeT.

Pacnincka B monydenun kaprbl AO «Poccenbxo30ank» mu/mim kaprbl Priority Pass —
opopmiennas mo popme banka pacnucka B nomydeHun kaptel AO «Poccenbxo30aHK» W/WITH KapThl
Priority Pass.

PacnopsizkeHue — JIeKTPOHHBIN TUIaTeKHBINA JokyMeHT (DI1]1)/anextponnsiii tokymeHT (3 /1).

PernameHT BaJIIOTHOTO KOHTPOJIA — PernaMeHT B3auMOAEWCTBUS KIMEHTOB - (DU3MUYECKUX
nun ¢ AO «Poccenbx030aHKy MpU OCYIIECTBICHUH OTIEPAIN, TOIJICKAINX BATFOTHOMY KOHTPOJTIO —
JOKYMEHT, PETYIUPYIOIUA TOpSIOK U ycioBus B3aumopeiictBus Ilonb3zoBarens u banka npu
OCYIIECTBJIEHUHN ONEPALNN, MOICKANUX BATOTHOMY KOHTPOJIIO. PeriiaMeHT BaFOTHOTO KOHTPOJIS
SIBJISIETCS] HEOTHhEMJIEMOM YaCThIO HACTOSIINX Y CJIOBUH.

Pe3unenrsoi:

- (Qusnyeckue nuna, SBIAIOMIKECS Tpaxaanamu Poccuiickoit @enepanuy;

- MOCTOAHHO TmpoxuBatomme B Poccuiickori @enepanu Ha OCHOBAHMM BHJIa Ha
JKUATEJIbCTBO, IPEIYCMOTPEHHOIO 3aKOHOAATenbCcTBOM Poccuiickoit ®denepauuu, HHOCTPAHHBIE
rpaxiaHe u Jivia 6e3 rpakJJaHCTBa;

- OPUAMYECKHUE JIMLA, CO3JaHHBIE B COOTBETCTBUM C 3aKOHOAATEIBCTBOM Poccuiickoi

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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Oenepaunu 1 Ux (HUIHAIBL, IPEACTABUTEILCTBA U HHBIE MOJIpa3esieH s, HaXOAsIIuecs 3a npeaeiaMu
teppuropun Poccuiickorn @enepannu;

- JIMIUIOMAaTUYECKHE  IPEACTABUTENBbCTBA, KOHCYJIbCKHE  yupexaeHus Poccuiickoi
@enepanu ¥ MHbIE OQUIMATIBHBIC MpeAcTaBUTENbCTBa Poccuiickoit deneparyu, HaxoAsmuecs 3a
npeaenamu teppuropuu  Poccuiickoit ®denepanuu, a Takke IOCTOSHHBIE MPEACTaBUTEIbCTBA
Poccuiickoit denepanuu npu MEKIOCyJapCTBEHHBIX MIIM MEXIIPAaBUTEIIbCTBEHHBIX OPTaHU3ALUSAX ;

- Poccuiickas  ®enepanus, cyobekThl Poccmiickoit  ®denepanuu, MyHHIMNAIbHBIC
o0Opa3oBaHMs, KOTOPbIE BBICTYNAIOT B OTHOIICHUSX, peryimupyembix @DenepaqbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BaJIOTHOM PETyJUPOBAHWM W BATIOTHOM KOHTPOJIE» U TPHUHSATHIMH B
COOTBETCTBUM C HUM HWHBIMH (elepalibHBIMH 3aKOHAMU W JPYTMMH HOPMATHBHBIMHU IPABOBBIMHU
aKTaMH.

Camo3anatsiii — Ilonb3oBatens, mpumenstommidi Hanor Ha mnpodeccroHambHBIN J0XOT,
OCBOOOKICHHBIN OT HAJIOT000JI0KEHUS HAJIOTOM Ha OXO0/bl (U3NYECKUX JIUI B OTHOUICHUH JIOXO/IOB,
ABIISIOIIMXCST 00BEKTOM Haslorooo6yoxxenust Hamorom Ha npodeccuoHanbHbIi JOXO/.

Counanabubiii poa Poccun (CPP) — DoHI MEHCHOHHOTO W COIHAILHOIO CTPaXOBaHHMS
Poccuiickoit @enepanuu.

CBII — cuctema ObICTPBIX MIIATEXKEH MIaTeKHOM cuctembl banka Poccuu.

CepBuc 0 KypcaM BaJIlOT — CEpBUC, npeaoctabisembiii bankom [lonp3oBarento onHUM U3
CJIETYIOIIUX CIIOCOO0B:

1) undpopmuposanue [lob30BaTeNs 0 TOCTHKCHUU 3HAYCHUN KYPCOB BAJIOT, YCTAaHOBJICHHBIX
bankom B mpunoxxkeHun «MoOUIBHBIM OaHK» IJIsi OOMEHa, 3HAUEHUSM KypCOB BANIOT, 3aJlaHHBIX
[Tosp3oBarenem B mpmiiokeHnn «MoOWIBHBIA OaHK» mpu moakodeHnr CepBrca 1Mo Kypcam BallioT,
JUIS JTAIbHEUIIIEr0 cCaMOCTOATEeIbHOTr0 0OMeHa BatoThl [lonb3oBarenem uinun

2) npenocrasienne B bank [lonb3oBaTenem opopMIeHHOTO B 3JIEKTPOHHOM BHUJIE MOCPEACTBOM
npuiokeHus «MoOUIbHBIA OaHK» pacmopsKEHUS Ha OOMEH BaIOTHI (Omeparus MOKYIKU/TIPOJaXH
BAJIIOTHI) MIPU JOCTIKEHUM B JIEHBb MOJa4u baHKy Takoro pacnopsbKEeHHsS YCTaHOBJIEHHBIX baHkoM B
MPHIOKEHUH «MOOUIIBbHBIN 0aHK» 3HAYSHHI KypCOB BAIIOT JIJIsl OOMEHA COOTBETCTBYIOIINUX 3HAYCHHIA
KYpPCOB BaJIIOT, yka3aHHbIX [lojp30BareneM mpu mojade TaKOro pacrnopsikeHus (Kypce, yKa3aHHBIN
[lons30BareneM mnpu MOJA4Ye pACHOPSDKEHMS, PABEH WM MEHbLIE YCTAHOBJIEHHOTO baHkom
O€3HaTMYHOTO Kypca MpH MOKYIKE BATIOTHI B MPHIIOKEHUU «MOOWIBHBIM OaHK», paBEH WA OOJIbIIE
yCcTaHOBJIEHHOTO baHkoMm Oe3HATMYHOTrO Kypca MpU MpoJaxe BATIOTH B MpuioxkeHHH «MoOUIbHBIN
0aHK»), C OJJHOBPEMEHHBIM CITMCAHWEM/3aYNCIICHHEM JCHEXHBIX CpeacTB Ha cuer [lomp3oBatens B
BaJIIOTE cUeTa CIUCAHMI/3a4iCIIEHUs TT0 Kypcy 0OMeHa BalltOThI, YCTAaHOBJICHHOMY baHKOM Ha MOMEHT
COBEpIIEHUs omnepauuu ¢ yBegomseHueM [lonb3oBarenss 00 HCIOJHEHUU PACIOPSIKEHUS HA OOMEH
BaJIIOTHI B MpHIIOKeHUH «MoOunbHbIN 0aHk» B BUuae Push-yBenmomnenus.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KiimeHTOM 17151 OCYIIECTBJICHUS OIEpaIuil 1mo
NepeBoAy JEHEXKHbIX cpeactB nocpenctsoM CBII, a taxxke TexHuueckas BO3MOXHOCTh [IpuBsizku u
ocymiecTBiaeHus nepeBoaos nmocpeactsom MIIT CBII.

Cucrema — cucremMa AHCTAaHIIMOHHOTO OaHKOBCKOTO oOcuyxuBanus «VHTepHET-0aHK» H
«MoOUNBHBIM 0aHK», KOMIUIEKC IPOrpaMMHO-TEXHUYECKUX CpelacTB baHka, oOecrneunBaromui
dbopMupoBaHue, Tepenady, peructpanuio pacnopsbkenuit [lomb3oBarens, a Takxke WHblE (PyHKUIUU
yepe3 nHHOPMaAIMOHHO-KOMMYHHUKAITMOHHYIO ceTh MHTepHeT. OnepaTopom cucteMsl siBisieTcs: bank.

Cucrema geHekHbIX nepeBoaoB — CrucreMa AeHeKHbIX nepeBofoB «PCXb-Okempece».

CkanupoBanue Jauuna — 1udpoBoil 00pa3 oTckaHupoBaHHOro Juia I[lomb3oBaTens,
XpaHALMICS B 3alIUIIEHHOM XpaHunuile MoounsHoro ycrpoictBa I[lonb3oBarens. CkaHupoBaHUe
muna ocymiectsisiercs [lonb3oBareneM MpU HAIWYUM TEXHUYECKOH BO3MOXKHOCTH MOOMIBHOIO
yctpoiictBa. PacrioznaBanue nuia [lonp3oBaTens ocymiecTBiIseTcss kKamepoir MOOHIEHOTO YCTpOHCTBA
[Tons3oBarens. CxkaHupoBaHuWe JMna Mo3BojsieT I[lomp30BaTeNnio OCYIIECTBIATH IPOTPAMMHYIO
ayreHTUUKanui0 B cucreMe «MoOOUIBHBIM OaHK» TPH YCIOBUM AaKTUBAlUKM HCIOJIb30BAHUS
CkaHUpOBaHUS JIMIA B KAYECTBE OJHOPA30BOTO MApOJIsl W/WIM JUIsl BXOAa B cuCTeMy «MoOOWIbHBII
06ank» myrem KoppektHoro BBoaa [IMH-koaa k reneparopy naposie.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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Coriamenue (B TOM 4YHcIe 3JIeKTPOHHBbI o00pa3 CorjameHusi) — MNOANKMCHIBAEMbIN
ITons3oBareneM u baHKOM JOKYMEHT, SBIIOIIMICA HEOTBEMJIEMOM 4YacTblo Jlorosopa Ipu
IIPEJOCTaBICHUH KPeAUTa/KPEeIUTHON KapThl U COIEPIKAILUi BCE €r0 CYIIECTBEHHbIE YCIOBHSL.

CoxkpameHHasi aHKeTa — 3asBKa JUIsl [PEJBAapUTEIbHOTO AaHAIU3a BO3MOXHOCTH
npenocraBieHuss kpeaura B banke, 3anonHenHas Kimentom B cucreme «MHTepHeT-0aHk» win
«MoOwibHBIH OaHk», HampasieHHas uepe3 cuctemy JIBO B Cucrtembr banka s paccMoOTpeHus: u
IPUHATHS baHKOM NpeaBapUTENBHOIO PEIEHHUS O IPEIOCTABICHUN KPEINTA.

Croponbl — bank u [lons3oBarernsb.

CrtpaxoBoii HOMep MHAMBHAYAJbHOro JuueBoro cuéra, CHUJIC — yHukaibHbIH HOMED
WH/IMBUYAIILHOTO JIMLIEBOTO CU€Ta 3aCTPaXxOBAaHHOIO JIUIA B CUCTEME O0S3aTEIBHOTO NMEHCHOHHOTO
CTPaxOBaHHUS.

Cuer a5 00C/Ty:KUBAHUSI KpPeIMTa — TEKyIIMii/0aHKOBCKUH cueT KimeHTa, MCmoab3yeMblii
IUIS TIPEIOCTABIICHUS KPEAUTA U OCYILECTBICHHS pacueToB 1o JloroBopy o NpenoCTaBICHUN KPEIuTa,
BKJIKOYasl IIOTallIEHUE KpeauTa.

Cyer mo BKJIaQy — C4YET, OTKPBITHIM (U3MYECKOMY JIMIy Ha OCHOBAaHMM JOTrOBOpa,
3aKJIFIOYCHHOTO B COOTBETCTBUM C YCIOBHSMH KOMIUJIEKCHOTO OaHKOBCKOTO OOCITY>KWBaHUS
nepxareneit kapt AO «Poccenbxo30aHk», YCIOBUAMHU pa3MELICHUs M OOCITYKHUBaHHS OaHKOBCKHX
BKJIa/10B (pusnyeckux juil B AO «Poccenbxo30aHK» ¢ HCIOb30BaHUEM cUcTeMbl «HTepHET-0aHK» 1
«MoOWIbHBIM OaHK», a TaKke MHOTO JI0rOBOPA, 3aKJIIOYEHHOTo ¢ (PU3MYECKUM JIMLOM, B PaMKax
KOTOPOr0 €My OTKpBIT CUET II0 BKJIAQy I y4eTa JECHEKHBIX CPEICTB, pa3MellacMblX B baHke BO
BKJIaJ, C LEJIbI0 IOJIyYEHHs [OXOAOB B BHJE IPOLEHTOB, HAYUCIIAEMBIX HA CYMMY pa3MEILLEHUs
JIEHEXKHBIX CPENICTB.

Cder conpoBOKIeHHMSI — TEKYIIMH CYET/KApTOUHBIM CYET B BAIIOTE BKJIAJA, BBIOMpaEeMbIil
[Tonp30BarenemM pu OTKPBITUM BKJIAJAa U MCIOJIb3YEeMbI BaHKOM B KadecTBe cyeTa JUlsl 3a4MCIICHUs
CYMMBI BKJIaJja IO OKOHYAHMM CPOKa pa3MEILIeHMs BKJIaJa/BbIILIATHI MPOLIEHTOB IO BKJIAAYy/cyeTa,
WCIOJB3yeMOr0 MpPU JOCPOYHOM BOCTPeOOBaHHMM BKJIA/a/CUYETa, HMCIIOJIB3YEeMOTO INPH COBEPUICHUU
[Tonp30oBaTeneM pacxXOIHBIX ONEpaluid MO BKJIALy (€CIu pPACXOAHbIE OINEpalud IO BKIALY
IIPEyCMOTPEHBI YCIOBUSIMU ITPUBJICUEHUS BKIIAI0B).

Tapugsl — Tapudsl AUCTAaHIIMOHHOIO OAHKOBCKOIO OOCIYXKMBAaHUS (U3MUECKUX JIML[ B
AO «Poccenpxo30aHk» ¢ HCHoJib30BaHUEM cHUCTeMbl «HTepHET-0aHK» M «MOOUIBHBIN OaHK»,
YCTaHABIUBAIOIIKME pa3Mep M YCIOBUA B3UMaHHUsd bBaHKOM KOMHCCHOHHOIO BO3HArpa<IcHUs 3a
MIPOBEJICHUE Olepanuii Mo OaHKOBCKOMY CYETy/CueTy IO BKJIaly, YCTaHaBIMBAIOIIME JIUMHTHI Ha
COBEpILIEHHE onepanuii mo OGaHKOBCKOMY cueTy/cdyeTy mo Bkiaay B JIBO, a Takxke HMHbIE YCIOBUS
obOcmyxxuBaHusi. Tapu@sl ABISIOTCS HEOTHEMIIEMOM YaCThIO HACTOAIIUX Y CIIOBUM.

Texymmii cuer — 6aHKOBCKUi cueT B BamoTe Poccuiickoil denepanuu UM UHOCTPAHHON
BAJIIFOTE, OTKPBITHIN bankoM Ilosb30BaTento Ha OCHOBAHNHU JAOTOBOPA, 3aKJIFOUEHHOI'O B COOTBETCTBUH
c VYcCloBUSAMHM  OTKPBITHs, OOCIYXHMBaHUS M  3aKpbITUS CYETOB  (U3MYECKMX JIMIl B
AO «Poccenbxo36anHk» ¢ ucnoiab3oBaHueM cucreMbl «WHTepHeT-0aHk U «MOOUIBHBIN OaHKY,
VYCoBUsAMH OTKPBITUSL U OOCITyKUBaHUS c4eToB (pusnueckux iul B AO «Poccenbxo30aHk», a Takxke
MHOTO JIOTOBOpA, 3aKJIIOYEHHOTO C (PU3MYECKUM JIMIIOM, B paMKax KOTOPOTO €MY OTKPBIT TEKYIIHM
CUET, JUIsl COBEPLICHHUS PAaCUETHBIX, KACCOBBIX M WHBIX OINEpalUii, YCTAHOBJIECHHBIX ACHCTBYIOLIUM
3akoHomarenbCcTBOM  Poccmiickont ~ ®enepanuu, HE  CBSA3aHHBIX € OCYILECTBICHHEM
NPEANPUHUMATEIILCKOM  NEATEIbHOCTH, a TaKXe [EATEeIbHOCTH JIMIA, 3aHUMAIOIIErocss B
YCTAaHOBJIEHHOM 3aKOHOZATeNbCTBOM Poccuiickoit Deeparum HopsAaKe YacTHOM MPAaKTUKOH .

Texnosorus 3-D Secure/MirAccept/J/Secure — TeXHOJOTHS 3aIIUTHI TUIATEKHBIX KapT OT
HECAaHKIIMOHUPOBAHHOI'O HCIIOJIb30BAHMS, PEeAM3yeMasl IUIATEKHBIMHU CHCTEMAaMHM M HMCIOJIb3yemasi
IIPU COBEPILICHUM OIEPALMKA C HCIOIb30BAHMEM IUIATEKHBIX KapT B ceTd VIHTEepHET ¢ 1enbro
JOTIOJTHUTEIBHOM NPOBEPKH JIETUTUMHOCTH pAcIopsbKeHus: Jlepkartens KapThl Ha COBEPIICHHUE
OIIEPALIMH I10 IEPEBOAY ACHEKHBIX CPEIICTB.

13 OTKpLITI/IG " MpOBEACHUC onepaunﬁ N0 TEKylHUM cHYe€TaM C 0COOEHHOCTSIMHM PacC4YCTHO-KaCCOBOI'O OGCJ'Iy)KI/IBaHI/IH, a
TAKKE CIICUAJIbHBIM CHETaM OCPEACTBOM CUCTEMbI HE OCYIICCTBIIACTCA.
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Token (Toxken Kaprtbl) — mnpeacrtaBienre KapTel B 3JIEKTPOHHOM BHJIE, KOTOPOE
dbopmupyercst o (akty peructpanuu KapTel B MIaTEKHOM NMPUIOKEHUU MOOMIBHOTO YCTPOHCTBA B
COOTBETCTBUM C YCIIOBUSIMH BBbIITyCcKa, OOCITYKUBAaHUSI M MPOBEICHUS ONEpaliii C UCIOJIb30BAHUEM
Tokenos Kaptst AO «Poccenbxo30aHK.

Token Kaprounoro cyera — uudpoBoe mpeicTaBieHue pekBU3UTOB KaprouHoro cuera
(tronmpko Kaprounsie cuera neGeTOBBIX KapT B pyoisix P®), kotopoe dopmupyercs B MIT CBII mo
dakty BwimmoaHeHus Ilonas3oBarenem moakmoueHus Kaprounoro cuera k MII CBII. Token
Kaprounoro cuera xpaHutcs B 3aupOBaHHOM BHUJIE B CIICIUATHN3UPOBAHHON 3alUIIIEHHON 001acTu
MII CBII, ycranosiennoro Ha MoowmibHOE ycTpoiicTBo [Tosp3oBaTens.

Tpancrpannunbiii nepesox CBII (TIICBII) - TpaHCrpaHuWYHBIA IEPEBOJ JIEHEKHBIX
CPEICTB, OCYILECTBIsIeMbId Mexay ¢uznueckumu aunamu nocpenctsom CBII, B pamkax koTtoporo
OaHK TUIATENBIIUKA WIH OaHK TIOy4YaTells SBISETCS NHOCTPAHHON KPEIUTHON OpraHu3auei.

TCII (TOproBo-cepBHUCHOe TpeaNpusTHE) — IOPUINYECKOE JHUIO, CyOBeKT Poccuiickoi
@Oenepanuy,  MYHULMIAIBHOE  00pa3oBaHUE WM WHIUBUIYAIbHBIA  MpEANPUHUMATEIb
OCYILIECTBIISIOIIEE TPUEM U BO3BPAT (MPU HEOOXOIUMOCTH) JIEHEKHBIX NIEPEBOJOB B OILJIaTy TOBAPOB,
pabot mm yciyr yepe3 CBIL

YBenomiienne 06 ocymecrBienuun JII — yBegomienne 00 OCYIIECTBICHUU JOCPOUYHOTO
MOTANICHHSI KPEIUTA B IIOJTHOM 00BEMe/IOCPOYHOTO TTOTAIIICHHS YaCTH KPEIUTA.

YBenomienne 06 orkaze B Il — yBenomienue o0 oTka3ze B OCYIIECTBICHUHU JOCPOYHOTO
MOTANICHHSI KPEUTA B IIOJTHOM 00BEMe/TOCPOYHOTO TTOTAIIICHHS YaCTH KPEIUTA.

Vaanennass wugaentudukanua’* —  COBOKYNHOCTh MEPONPHMATHH MO  YCTAHOBIEHHMIO
onpeneneHHbIX DenepanbubiM 3akoHOM 0T 07.08.2001 No 115-D3 «O npoTUBOACHCTBUY JIETaTU3AIIMT
(OTMBIBaHHIO) JOXOJIOB, IOJIYYCHHBIX HPECTYNHBIM IyTeM, U (PUHAHCUPOBAHHUIO TEPPOPUIMA»
CBEACHMI O (PU3UICCKOM JIUIIE U MTOATBEPKJACHHUIO JOCTOBEPHOCTH 3TUX CBEACHHNA C MUCTIOIh30BAHUEM
ECHA u EBC B nopsuke, ycranoBieHHOM DenepanbHbiM 3aKoHOM OT 29.12.2022 Ne 572-®3 «0O6
OCYIICCTBICHUHN HACHTU(GUKaMK U (Wik) ayreHTU(UKAmuu (PU3MYECKUX JIHIl C WCIOJIb30BaHUEM
OMOMETPUYECKUX MEePCOHANBHBIX JAAHHBIX, O BHECEHWU W3MEHEHUN B OT/ENbHBIC 3aKOHOMATEIbHbBIC
aktel Poccuiickonn ®enepauuu M OPU3HAHWM YTPAaTUBIIMMHU CWIIY OTHENBHBIX IOJOKECHHUM
3aKOHOJATENIbHBIX akTOB Poccuiickoit deeparum.

VYnpaBasitomass komnanus  (Ynpasasiiommil) —  OOmecTBo ¢ OrpaHUYEHHOM
orBeTcTBEHHOCThIO «PCXb VYmpaBnenune AKTHBaMHU» — HOPUAMYECKOE JIMILO, OCYIIECTBIISIIOLIEE
NEeSTeILHOCTh 10 JOBEPUTEITBHOMY yrhpaBieHHi0o DOHAaMH U IEHHBIMH OyMaraMd Ha OCHOBAaHHH
3akoHoJarenbeTBa Poceniickoit denepanuy, HOPMAaTUBHBIX MPaBoOBbIX akTOB banka Poccun, IIpasun
JIOBEPUTEIILHOTO YIPAaBIICHUSI TTa€BhIM HHBECTUIIMOHHBIM (poHI0M (nanee - [IpaBuiia 10BepUTETHLHOTO
ynpasieHust ¢ongom), [orosopa Y u [oroopa AY HWHNC, nuueH3un Ha OCYLIECTBICHHE
NESATETLHOCTH TI0 YIPABICHUIO WHBECTUITMOHHBIMU (DOHAAMH, TTA€BHIMA MHBECTUIIMOHHBIMH (hOHIAMHU
U HerocyAaapCcTBEHHbIMH MMeHCUOHHBIMH (oumamu Ne 21-000-1-00943 ot 22.11.2012, BbeImanHOMA
OCOP Poccun, 1 TUIEH3UU HA OCYIIECTBIEHUE JIEATEIBHOCTH M0 YIPABJICHUIO LIEHHBIMU OyMaramu
No 045-13714-001000 ot 22.11.2012, Beigannoit ®CDP Poccuu'®.

YpoBenb gocryna — pexum ucnoiabzoBanus JIbO, onpenenseMbrii baHkoM 1 MO3BOJISIFOIITII
[Tonp30Barento BBINOJHATH OmnpenenaeHHble onepanuu B Cucteme. bankoMm orpezneneHsl 1Ba ypOBHS
nocryna k JIbO:

- TIOJHBIM JOCTYyN — AOCTYIHO ucnonb3oBanue /IbO 6e3 orpaHu4eHui;

14 VyjanenHas waeHTU(MKALUS IPOBOAMTCA IIPH HAIMYMH TEXHHYECKOHW BO3MOXHOCTM M B CIIydasiX, YCTAHOBJEHHBIX
3akoHoAarenscTBOM Poccuiickoit @enepanumu.

15 Cranpapraas QopMa J0roBopa JIOBEPUTEILHOTO YNPABJIEHUS LEHHBIMH OyMmaraMu (U1 CTaHAAPTHBIX CTpaTeruii
yIpaBJIeHUsl), yTBEPXKICHHAs YTPABJSIOUMM U ONpEIelsifolias YCJIOBHS WM MOPsIoK nepenaud KinmeHTOM [eHEe)HBIX
CPEACTB B JIOBEPUTENbHOE YIpaBICHHE YHpaBisitomeMmy. JlOroBop HOCTYNHBIA /s KIMEHTa IIPEJCTaBIeH Ha
odumarbHOM caliTe YmpaBnsiomeid KommaHuu  http://www.rshb-am.ru, a Takke B moapasneneHun banka,
OCYIIECTBIISIIOIIEM IIPHEM 3asBJICHUH Ha MPUCOeNHEHHE K JoroBopy VY, B paMKax 3aKIIIOUEHHOTI'O JJOTOBOPA MOPYYEHUS
Mexay bankoMm u Yipasistoniei KoMnaHue.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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- OrpaHMYeHHBIH pAocTyn (MHGOPMAIIMOHHBIA CEpPBUC) — 3ampeT Ha Tmepeaady B bank
SJ/II1]], Tpebyromero BBOJ OJHOPA30BOr0 Mapois. JIOCTYNeH TOJIBKO MPOCMOTP MH(POPMALUU IO
0aHKOBCKOMY CUETy/CUeTy IO BKJIaay.

IIpu ycranoBnenun baHkom orpanudeHHOro aocryna [lonp3oBarennto 10CTyiHa BO3MOXKHOCTD
[I0a4H 3asBJICHUS HAa YCTAHOBJIEHUE MTOJHOTO JIOCTYIIA.

YeaoBusi — HacTosALMEe Y CIOBUS TUCTAHIMOHHOTO OAHKOBCKOTO OOCTYXMBaHUS (HU3NIECKUX
mun B AO «Poccenbxo30aHk» ¢ ucronb3oBanueM cuctembl «HTepHeT-0aHk» U «MOOUIBHBIA OaHK.

Yeaosua MII CBII — VYcnoBus wucnonb3oBanus MoOunsHoro mnpunoxkenuss CBIT mpu
OCYILIECTBJICHUH IEPeBOJIa JIEHEKHBIX CPEICTB KIMEHTOM — (PU3WYECKUM JIMIIOM B LIEISAX OIUIAThI
TOBapOB, padoOT, YCIYr 4Yepe3 CepBUC OBICTPHIX IIATeKEH TIUIaTeHOW cucteMbl banka Poccuu B
AO «Poccenbxo30aHK».

Ycayra «ABTOILIATEX» - NEPUOAMYECKUN aBTOMATUYECKUN IIEPEBOJ ACHEKHBIX CPEICTB B
OILIaTy YCJIYT IOPUINYECKUX JIUIL, yKa3aHHBIX HA opuIMaTbHOM caiite banka B cetn UHTepHer, u/umu
B OILIATy YCIYT 3a MPEAOCTaBICHUE I'OCYJAaPCTBEHHBIX U MYHUIMIAIBHBIX YCIYr IPHU JOCTUKEHUU
3apaHee 3alaHHOr0 MHMHHMMAJIbHOTO 3HAYEHHUS OCTaTKa JIEHEXKHBIX CPEACTB Ha JIMLEBOM CYETE
[Tonp30Barens WK Npu HAIUYUU BbICTABJIEHHBIX CUETOB, U3BEILIEHUN-KBUTAHIUI U T.II., HA 3aJJaHHYIO
BEJIMYMHY 3a CYET CIHCAHWS JCHSKHBIX CPEACTB C KapTOYHOro cyera (MO pPEKBU3UTAM
kapThI ®)/Tekymero cuera, HaxonurensHoro cuera Ilons3oBarens, oTkpsiToro B banke, Ha OCHOBaHUH
pacniopsbkeHusi, kotopoe mnepenaerca llomp3oBatenem B baHKk ¢  HCIOIB30BAHMEM YCTPOMCTB
camoobcmyxxuBanus/JJBO.

YerpoiicTBa camoo0cay:kuBaHusi — 0aHKOMaThl, WH()OPMALIMOHHO-TIJIATE)KHBIE TEPMUHAIIBI
banxka.

Yuactauk CBII — npucoenunusmumecs k IIpaBunam OIIKIL] CBII B nensax ucmosib30BaHUS
CBII u ocymectBinenuss Omnepauuii: PenepaibHOE Ka3HAUEWCTBO, a TAaKXKE €ro TEPpUTOpPUAIbHbIE
OpraHbl, SBJSIOLIIMECS NPSAMBIMA YYaCTHUKaMHM IJIaTEXKHOW cuctembl banka Poccuum; kpeautHas
OpraHu3alys, SBIISIIOIIAICS OAHOBPEMEHHO NPSIMbIM yyacTHUKOM [limarexxHoit cucremsl banka Poccun
U YYaCTHHKOM IUIATEXKHOW cucrteMbl «Mup», a Takke (uiman Takol KpeAWTHOH OpraHU3alu,
MEXIyHapoaHas (UHAHCOBAas OpPraHW3alMs, SBJSIOMASACS OJHOBPEMEHHO MPSMBIM YYaCTHHKOM
naTexxHou cucrembl banka Poccun u yuactHukom [lnarexHnoit cucremsl «Mupy.

Y4erHas 3anMch — y4eTHas 3anuch nosub3oparens [loprana ['ocycayr.

®engepanbHblii 3akoH Ne 422-P3 — denepanpHeiid 3akoH or 27.11.2018 Ne 422-03
«O mpoBelEHHMH SKCIEpUMEHTa IO YCTAaHOBJIEHUIO CIIEHUAIbHOIO HajgoroBoro pexuma «Hamor
Ha NMpo(ecCHOHAIBHBINA J0XO01».

®HC Poccnu — DepepanbHas HaloroBas ciayk0a, BKIOYAs TEPPUTOPUATBHBIE HAJIOTOBBIC
OpraHBbl.

@oHa — MacBOW WMHBECTHIIMOHHBIA (DOHJ, HAXOAUIUNCA TIOJ yNpaBiIeHUEM Y IpaBistomen
KOMITaHUH.

Hudposas kapra — xapra nmnarexxHoit cucrembl MUP (kpome xapt kareropuit Kapra MUP
MowmenTanbsHoro Beinycka «BOPI1», Kapra MUP ([1x), Kapra MUP «BOPIN», Kapra MUP ([Ix)
MoMmeHTanpHOro BBINTyCKa), KapTa MeXIyHapoJHOW miaTtekHoi cucrembl UnionPay International,
KapTa MHBIX MEXIYyHAapOAHBIX IIaTexHbIX cucteM (B) u (M), ocymiecTBienue onepauuii Mo KOTOpsIM
ob0ecneunBaercs AO «HCIIK» u npou3BoauTCs HCKIIOYUTENBHO Ha TeppuTopuu Poccuiickoi
@denepanyy, BbIyCKaeMas TOJIbKO Ha uUMs [lepkaTens M He UMEIOLIAas MaTEpUAIbHOTO HOCHUTENS
(uractuka). [udpoBas kapra mpenHa3sHadeHa JJisi COBEPIICHHS OIUIAThl TOBAPOB, pabOT W yCIyT B
TOPrOBO-CEPBUCHBIX MPEANPUATHSIX, CHATHIO HAIMYHBIX JIEHEKHBIX CPEACTB U NONojHeHHIo Cuera B
O0aHkoMarax, HH(OPMALMOHHO-IUIATEKHBIX  TEPMHUHAJAX,  AJIEKTPOHHBIX  TEpMHHAIaX ¢
UCMOJIb30BaHNEM TexXHONIOrnu OECKOHTAKTHBIX IUIATEXKEH, JUIsl COBEPIICHHS OIEpaluil Mo MepeBoIy
JICHEeKHBIX CPEJCTB, JUIsl COBEPILEHUS olepaluii ¢ ucnoiab3oBaHueM pekBu3uToB Lludposoii kapTsl B
cetu UnTepHer.

16 3a uckIIOUEHHEM BUPTYAIIBHBIX KapT.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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Yex — B cootBercTBUU ¢ DenepanbHbiM 3ak0OHOM Ne 422-D3 — gBisieTcsl NOATBEPKIACHUEM
MIPOU3BEICHHBIX PACUETOB, CBI3aHHBIX C MOJYYCHHUEM JIOXOJIOB OT peau3aii ToBapoB (padoT, yciyr,
HMMYILECTBEHHBIX IPaB), SIBISIFOIIUXCS 00bEKTOM Hanoroobsoxxenusi Hajgorom Ha npodeccruoHanbHbIN
JOXO/I.

DyiekTPpOHHBIN 10KkyMeHT (/) — odopmIIeHHOE B 3JIEKTPOHHOM BHJIE€ TIOCPEIACTBOM CHCTEMBI
U HampaBieHHOe B baHk pacnopspkenue Ilonp3oBaTens mjisi MCHOJHEHUs bBaHKOM creayrommx
ornepanui:

- u3MmeHeHue (co3nanue) [IMH-kona k kapre;

- MOJKJIIOYCHHE/OTKIIFOUCHHE YCIYTH «Y BEIOMIICHHSY;

- HOJAKIIOYeHHe/OTKIIOUEHHE YCIyTH «ABTOIIATER» ]

- mpucoeaunenue Ilonmp3oBaTenss K MporpaMMe CTPaXOBAaHUSA/OTKIIOYEHHE IPOrPaMMBI
CTPaxOBaHUS;

- noakioueHue K [Iporpamme nosimbHOCTH «Y poxkain» ™,

- 3aKa3 MIATeKHOH KapThl K JeiCTBYIOIEMY KapTOYHOMY CueTy ™,

- OTKpBITHE KapTOYHOT'O CUeTa U BBIMTYCK J1€0€TOBON KapThl;

- OJOKHMpOBKA IJIATEKHOHN KapTHI,

- pa30IOKMPOBKA IJIATEKHOM KapThl;

- BBITYCK BUPTYaJIbHON KapTh™;

- GJIOKHPOBKA BUPTYAIILHON KapThl®

- YCTaHOBJICHHE OTPaHUYEHUH Ha CII0COO M MECTO UCIIONIb30BAHMSI TUIATEKHON KapThl;

- YCTaHOBJICHHE OTpaHUYCHHH (JINMUTOB) Ha COBEpIICHHUE OMepaIuil Mo MiIaTeKHOM KapTe 3a
OTIpeJIeIEHHBIN TIEpHO/] BpEMEHH (B MpeJiesiax BeJIUInH, onpeaeiaeHHbx Tapudamn);

- YCTaHOBJICHHE OTPaHUYCHUI (JIMMHUTOB) Ha COBEpPILIEHUE OIEpalHii M0 MepeBOAY JACHEKHBIX
CPEACTB C UCIOJb30BAHUEM CUCTeMbl «MOOWIBHBI OaHK» B TONb3Yy IOPHIUYECKUAX JIHI[ |
WHIUBUAYAIBHBIX TMpearpuUHUMareneil B omnaty ToBapoB (pabot, ycmnyr) uepes CBII 3a
OTIpeIeIeHHBIN TIEpUO]] BpEMEHH (B Mpeienax BeIu4rH, onpeaeieHHbX Tapudamn);

- YCTaHOBJICHHE OTpaHUYCHHUI (JTMMHTOB) Ha COBEPILEHUE OIMEpalyii Mo MepeBoay AECHEKHBIX
cpeactB ¢ Tekymmx/HakonurenpHBIX cueToB, cuyeToB 1o Bkiany «Jlo BocTpeOGoBaHUY,
ocymecTBisieMbiM nocpeactsoM J1bO (B mpeaenax TUMUTOB, onpeseneHHbix Tapudamn);

- YCTaHOBJICHME OrpaHMueHusi (0OILero JMMHUTA) HAa COBEpUIEHHE ONepanuil MO MEePEeBOAY
JIEHEXHBIX CPEACTB B JAPYTrUe KpeIUTHbIE OpraHu3aluu 1no cyeram llonb3oBaTens: cuyeTa MmiaTexHbIX
KapT, TeKymue cuera, HakomwurenbHble cueTa, cdyeTa IO BKIady, cuera no Bkiaay «Jlo
BOCTpeOOBaHUA», oOcyllecTBIseMbIM mocpenctBoM JIBO (B mpenenax BEIMYMH, OMNpEAETICHHBIX
Tapudamn);

- OTKpBITHE/3aKpHITHE TeKyllero cuera’’/HakonuTenpHOro cuera;

- otkpeiTHe/3akpbiTie bCIIM,;

- TpHCOeAWHEHHWEe K  ycioBusaM  Permamenta — okazaHuss ~— OpOKEpCKHX  yCHyT
AO «Poccenbxo30aHk», YcenoBusim OCYILIECTBIICHUS JIEIIO3UTAPHON JEATEITbHOCTH
AO «Poccenbxo30aHk» W YCIOBUSIM OTKPBITUS HMHIWBUIYadbHOTO WMHBECTUIIMOHHOTO CYeTa
AO «Poccenbxo30aHK», €cid BO3MOXKHOCTh TaKOI'O IMPUCOEIUHEHMS] C HCIOJIb30BAaHUEM CHUCTEMBbI
«HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK» PSIMO TIpelycMOTpeHa PerimaMeHToM oka3aHusl OpPOKEPCKHUX
yeiryr AO «Poccenbxo30ank»,

- TOAKJIIOYEHHE/OTKIIOUEHHE BO3MOXHOCTH TMOJYy4YaTh BXOMSIINE MEPEBOJBI JIEHEKHBIX
CPEIICTB OT KJIMEHTOB JAPYyTruX 0aHKOB 1Mo HOMepY MoOmibHOTO TenedoHa [lonp3oBaTens uepes ChII;

18

9,

17 Venyra moctynHa TONBKO ISl KIMEHTOB, PMCOEIMHUBIINXCS K YCnoBusaM ocymmectienns AO «Poccenbxo36anK»
omepanyi o MepeBoAy ACHEKHBIX CPEICTB (PU3MUECKUX JINI] C UCTIOIB30BAaHUEM YCIYTH «ABTOILIATEXK).

18 B coorerctBun ¢ VYcnousMu IIporpaMMbl JIOSJIBHOCTH «Ypoxait» ans KIHEHTOB, SABJIAIOIUXCS JepiKaTessaMu
mwraTexHBIX KapT AO «Poccenpxo30aHky.

¥ Venyra poctynna Tonbko myisi Jlepikareneidl KapT, NPUCOEAMHMBIIMXCS K YCIOBHSM KOMILIEKCHOTO GaHKOBCKOTO
oOcryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

20 22.04.2019 ¢ ucnonb30BaHUEM CHCTEMBI Ha UMs [10JIb30BATENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIMX CUETOB

B COOTBETCTBYIOLIEH BalIOTE.
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- TOAKIIOYEHHE/OTKIIOUCHHE BO3MOXHOCTH IIOJIY4aTh BXOASIIME IEPEBOABI JCHEXKHBIX
cpeacts ot kiaueHToB AO «Poccenpx030aHk» Mo Homepy MoOminbHOTro Tenedona [lonp3oBaTens;

- Ha3HAueHHE cueTa AJIS 3aUUCIICHUs] BXOJAILUX IIEPEBOJOB OT KJIMEHTOB JAPYrMX OaHKOB
gyepe3 CBII u ximenToB AO «Poccenbxo30ank» o HoMepy MoomibHOTro Tenedona [lonp3oBarens;

- perucTpanys u/win NOATBEP KICHUE YUeTHOMN 3alKCH;

- U3MEeHeHHue napoiid Ha gocryn k [loprany I'ocyciyr;

- U3MEHEeHHe Crocoba JOCTaBKHU MeHcun>?,

- opopmienue 3asBnenus Kinmenra o npucoeaunenuu k Jorosopy VY;

- obopmiienue 3asBienust Knuenra o npucoenunennu k Jlorosopy 1Y NNUC;

- oopmIIeHHE TOpYYeHUs Ha BBIBOJ akTuBOB Jlorosopa Y NUC;

- ohopmIIeHHE TOpYUYEHHUs Ha BBIBOJ] akTUBOB JloroBopa 1V

- opopMIICHHE 3asBJICHUS Ha OTKPHITHE CUETa B PEECTPE BIIAEINIbIIEB HHBECTUIIMOHHBIX MACB;

- odopmieHHEe 3aBOK Ha MpUOOpeTeHHe, MorameHue U OOMEH HHBECTULMOHHBIX I1aeB
DoHoB;

- BoIlTyck L{ndpoBoii KapThI;

- onoxupoka Llndpooii kapTsr;

- pazb6nokupoBka LludpoBoii KapThI,

- mojKJIroueHue/ oTkimoueHne Cepprca 1o Kypcam BajioT;

- ¢opmupoBanue Kona 11 CHATHS HaIMYHBIX JEHEXHBIX CpeACTB B OaHkomare baHka c
KapTOYHOTO CYETA;

- odpopmrenue Jorosopa mo Iakery ycayr?,

OdopmieHHas B 3J1EKTPOHHOM BHJIE MOCPEICTBOM cucTeMbl CokpalleHHasi aHKeTa U AHKeTa-
3asBJICHME HA MPEAOCTaBICHUE KpeauTa/AHKeTa-3asBJICHUE HA MPEAOCTABICHUE KPEAUTHOW KapThl U
YCTAaHOBJICHHE KPEIUTHOTO JIMMHUTA, a TaKXKE IpHJlaraéMble JOKYMEHTBI, corjacus (B TOM YHCIIE
corjlacle Ha 3alpoc U noiydyeHue baHkoMm KpenauTHON ucTopuu B BrOpo KpeauTHBIX MCTOpUMl (ais
OpUHATUS BaHKOM pemeHus O MPEeIOCTAaBICHUM KpPEAHWTA/BBHITYCKE KPEIUTHOW KapThl)), a TaKkKe
pacniopsbkenus [lonb3oBaTens B paMkax ApyruxX (QYHKIMOHAIBHBIX BO3MOXHOCTSIX CHCTEMBI, O
nepeyHe KoTopsix bank moBomut no Ilonp3oBarens mocpencTBOM pa3MerieHus: HHPOPMALUU OJHIM
U3 CIEeNYyIOIUX CIIOCOOOB: B cucTeMe, Ha oduuumansHoM caiite banka B cetu MHTepHeT mo azapecy:
www.rshb.ru, Ha HHpOpMAIMOHHBIX cTeHAax B oducax baHka B MecTax HENOCPEICTBEHHOIO
00CITy>)KUBaHHSI KIIUEHTOB.

[Tonnucanueie [lonb3oBarenem B CucTeMe Mpu OCYIIECTBICHUU ONEpalUid B MOJpPa3ieIeHUU
Banka cieayromme J0KyMeHThI>: Pacrucka B momydeHnn kapThl AO «PoccenbXo30aHKy /Ui KapThl
Priority Pass; EnuHoe 3asBieHne Ha OaHKOBCKHME TPOAYKTHI i (U3WYECKUX JIMIL B
AO «Poccenbxo30ank»; 3asBlIeHHE Ha KOMIUIEKCHOE OAHKOBCKOE OOCIyKMBaHME AepKaresied KapT
AO «Poccenbxo30aHk»; 3asBIE€HHE HAa OTKPBITUE CY€Ta, 3asBJIEHUE O pa30JIOKUPOBKE KapThl
AO «Poccenbxo36ank»; 3asBieHue Ha 3aMeHy kapTel AO «Poccenbxo30aHk».

[Tonnucannoe [lonb3oBarenem Cornamenue, noirydyeHHoe ot banka nocpenctsom CucteMsl B
dopmate PDF (amexTponHbIii 006pa3 CorsamieHusi) B messx 3akiodeHus JJoropopa.

[Tonnucannoe Ilonp30BaTesieM nmopyueHHe Ha MEPEUUCTICHUE JEHEKHBIX CPEJICTB CO CYeTa B
noraiieHre 00s3aTeNnbCTB M0 KPeIUTHOMY JI0TOBOPY W/WIIM TEXHUUYECKOTO OBepApadTa.

DJIEKTPOHHBII KypHaJ (GKypHaJl) — CIHCOK BCEX COOBITHH, MPOU3OIICANINX M
3a(hUKCHPOBAHHBIX CUCTEMOM C YKa3aHUEM JIaThl U BPEMEHH MPOUCXOXKJICHHUS COOBITHSA, THIIa COOBITUS
U JPYTUX PEKBU3UTOB U aTpUOYTOB COOBITHS B 3aBUCUMOCTH OT ero tuna. Kypnan Beaercs Cuctemoit
B JIEKTPOHHOM BH/IE.

2l Venyra poctynmHa Tonbko s KIIMEHTOB, MMEIOIIMX KapTOYHBIM CUET, OTKPHITHIA B paMKaXx Tapu(HOro IUiaHa
«[lencronHbI»/TeKymuid cuet/HakomurensHblil cuet/cueT mo Bkiaay «lleacnonnsii [hmrocy.

22 BozmoxkHOCTB 3aKmoueHus JJorosopa 1o Ilakety yenyr ¢ ncnons3osanneM CucteMsl onpeensaercs Tapu(pHbIM MIaHoM
o Iakety ycmyr.

23 [Ipu HaIM4UK TEXHUYECKOM BO3MOKHOCTH.
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yekTPpoHHBIH miaaTe:kHbId gokyMeHT (DIII) — odopmieHHOE B 3JICKTPOHHOM BHJIEC
IIOCPEACTBOM CHCTEMBI U HampaBieHHOe B bank pacnopsbkenue Ilonp3oBarens o nepeBosie I€HEKHbBIX
CpeICTB, B TOM 4Hcie ¢ ucronb3doBanueM CBIT 06 oTkpeiTHH cdera 1o Bkiagy/cyera 1o BkiIagy «Jlo
BOCTPE0OOBAaHUS» C OAHOBPEMEHHBIM IIEPEBOJIOM JEHEKHBIX CPEJICTB BO BKIJIAJ, O 3aKPbITHUM CYETA IO
Briany/ Bkiany «J{o BoctpeboBaHus», a Take 3asBieHue Ha [II1 (o0 KOTOpoMy HpenocTaBiseTCs
BO3MOXKHOCTh JTOCPOYHOTO TIIOTAlICHUsT KpeauTa MOCpencTBOM cuctembl). OdopmieHHoe B
JIEKTPOHHOM BHJI€ TIOCPEICTBOM CUCTEMBI U HampasieHHOe B baHk pacnopsukenue Ilons3zoBaTens mo
OOMEHY pacHopsIIUTENIbHBIMA M HMH()OPMAIIMOHHBIMH COOOIICHUSMH, BKJIIOYas IPEIOCTaBICHUE
OTYETHOCTH, @ TaKXE TOPrOBbIE M HETOPIOBbIE IOPYYEHHs B paMKax PerimameHra oxa3zaHus
opokepckux ycrnyr AO «Poccenbxo30aHK», €ClIi BO3MOXXHOCTh HAIpPAaBICHUSI TAKUX PaCTOPSHKCHUN
WIX 110/1a4a TaKUX MOPYYEHUH C UCIoyb30BaHUeM cucteMbl «VHTepHeT-0aHK» U «MOOUIBHBIN OaHK»
IpsSIMO MPETyCMOTpEeHa yKa3aHHbIM PermamentoM. OQopMIIeHHOE B 3JIEKTPOHHOM BHJE TOCPEICTBOM
cucTeMbl U HampasiieHHoe B bank pacnopspkenue Ilonb3oBarens o MOKYIKe/NIPOAaXKe AParoleHHbIX
MetaiioB o BCJIM, ¢ mocryruieHHeM JeHEeXHbIX cpencTB Ha cuer llomp3oBarens mpu mpopake
aparoueHHoro meramia ¢ bCIM, ¢ nepednciaeHreM NEHEKHBIX CpelcTB co cueta [lonb3oBarens mus
MIOKYTIKH JIparoleHHoro Metaa c 3auncienuem Ha bCJIM.

ITonnucanneie [lonb3oBarenem B CucTeMe NpU OCYIIECTBIECHUU ONEpalMil B MOApA3IEICHAN
Banka creyronue J0KyMeHTHI>Y: 3asBieHne O 3aKPBITUM CUETa H/HIH TIPEKPANICHNH JeHCTBIS KapThl
AO «Poccenbxo30aHk»; 3asBiieHME O MPHUCOEIWHEHMH K YCIOBHUSAM pa3MelleHUus (U3MYECKUMHU
muamMu  OaHKOBCKMX BKIanoB B AQO «Poccenbxo30aHk»; 3asBICHHE Ha pPa3oBOC ICPEUHCICHUE
JICHEKHBIX CPEJICTB CO CYETA 0 BKJIANY; 3asBIECHUE O PACTOPKEHUH 10T OBOPA.

Od¢opmieHHOE B 3JIEKTPOHHOM BHJIE IOCPEIACTBOM MNpUIOKEHUS «MOOWIBHBIM OaHK» U
HanpasieHHoe B bank pacnopsbkenue [Tonbp3oBarenst Ha oOMeH BaoThl B pamkax CepBrca o Kypcam
BaJIIOT.

OMHMTEHT — KpeAuTHas opraHu3anus (kak OaHKOBCKas, Tak M HEOaHKOBCKas),
OCYILECTBISIONIAs BBIIYCK (3MUCCUIO) IJIATEKHBIX KapT, B TOM 4ucie baHK, B COOTBETCTBHM C
JEMCTBYIOIUM 3aKOHOaTeNbCTBOM Poccuiickoit denepanui.

3-D mapoas — maponb, TpeaocTaBieHHBIA [lomp30BaTeNio UIsi COBEPUICHHS ONEpanui ¢
UCIOJIb30BAHUEM PEKBU3UTOB IJIATEXKHON KapThl B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW CEeTH
NHtepHer:

— Bankowm ¢ ucnonbs3oBannem TexHonoruii 3-D Secure/MirAccept/J/Secure;

—  MexayHapogHoW ruiatexxHo cuctemoil UnionPay International pans coBepuieHus
orepalyii ¢ UCIOJIb30BaHNEM PEKBU3UTOB IIaTE&KHOM KapThl UnionPay.

E-mail-yBenomienune — gopma JOKYMEHTHPOBAHHOTO YBEIOMIICHHS B BHJE COOOIICHHS HA
aneKTpoHHbIM aapec Ilomb3oBarens B cetu MHTepHer, npenocraBineHHbiil [lonp3oBarenemM B bank
nocpesIcTBOM cucteMbl «MIHTepHeT-0aHK», peAHa3HauYeHHbIH 11 nHpopMupoBanus Ilonb3oBarens o
npuoctaHoBke ucnonHenus: bankom D11/, B cooTBeTcTBHM € MyHKTOM 5.4.1 HacTOsIMX Y CIOBHIA.

Push-yBenomiienne — hopma JOKYMEHTHPOBAHHOTO YBEJOMIICHHUS B BHJIC TEKCTa COOOLICHHS,
HanpasygseMoro bankom Ha MobunsHoe ycTpoiicTBo [loabp30BaTens ¢ yCTaHOBJIEHHBIM POTrPaMMHBIM
MoJyaeM cuctemMbl «MOOWIBbHBIM OaHK» MO OmepanusM Mo GAHKOBCKOMY CUETY/CHeTy MO BKJaay,
coepuieHHON Ilonb3oBarenem B cucreme «MoOWUNBHBIM OaHK», W/WIK Uil UHPOPMUPOBAHUS
Ilonp30Barens, B TOM 4nciae 0 MPUOCTAaHOBKE HUcnoyHeHUs bankom OIIJI, B cOOTBETCTBHU C IyHKTOM
5.4.1 nHacrosmux YCIOBHM, a TakKe ISl OCYIIECTBICHHUS BXoaa B cuctemy «MHTepHET-0aHK» C
UCIOJIb30BAHUEM NTPOTPAMMHON ayTeHTU(UKALIUH.

QR-kox — rpaduueckas WHPOpPMAIUS B BHIE JIBYMEPHOTO IITPHX-KONA, ITOCPEICTBOM
CKaHMpoBaHUs MoOunbHBIM ycTpoiicTBoM [lonb3oBarens B «MobOunpHOM Oanke» [lonmb3oBaTens
MOJKET:

— OCYIIECTBUTH BXOA B cucreMy «MHTepHeT-0aHK» C UCIOJb30BaHUEM MPOTrPAMMHON
ayTeHTU(UKAIINH;

24 TIpyu HATMYMK TEXHUYECKOH BO3MOKHOCTH.
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— TOJYYUTh MHPOPMAIUIO O PEKBU3UTAX IMOJIydaTessl IEHEKHBIX CPEACTB — IOPUIUUYECKOTO
WA WIM WHAUBUAYAIBHOTO MpeanpuHuMarens, npu 3ToM QR-koxg MoxkeT ObITh MpenocTaBleH
IOpUANYECKUM JIMIIOM WIM WHIUBUAYAIbHBIM HpeanpuHumMareneMm [lonb3oBarenio kak Ha Kacce
TOPTOBO-CEPBUCHOTO MPEINPUITHS, TAK U UHBIM CIIOCOOOM, B TOM YHCIIE TIOCPEICTBOM Pa3MEIICHUs
Ha O(pUIIMATLHOM CalTe TaKOro IOPUAMYECKOTO JIMLA WA UHANBUAYAIBHOTO IPEeIIPUHUMATEIS.

SMS-yBenomiienne — ¢opma JOKYMEHTHPOBAHHOTO YBEIOMJICHMS B BuAe Tekcta SMS-
coobuenus1, Harpasisiemoro bankom Ilonp3oBaTento Ha HOMep MOOUIBHOTO TenedoHa, nHbopMaIus
0 KoTopoM Oblia mpeaocTtanieHa [loms3oBarenem B baHk B cOOTBETCTBUU C MyHKTOM 8.9 HACTOSIIUX
VYcnoBuil, M0 KaXIOH COBEpIICHHOH 10 OaHKOBCKOMY cdYeTy/cueTy I0 BKJIAy OIepaluu ¢
WCIOJIb30BAHUEM CHUCTEMBI, WiaH A uHpopmupoBanus [lomb30Barens 0 MPUOCTAHOBKE MCIIOTHEHUS
bankom DI1/], B cooTBeTCTBUU ¢ MyHKTOM 5.4.1 HacTosAIMX Y CIIOBUH.

2. O01mme mMoJI0KEeHUs

2.1. Hacrosmue YcioBus, B ToM uucie, Jlonomaurensubie ycnoBus, Tapudsl, [lamsaTka mo
WCIIOJIb30BAHUIO CUCTEMbl U PeriiaMeHT BaJlOTHOTO KOHTPOJIS, SBJISIFOIIMECS HEOTHEMJIEMOM 4acThiO
HaCTOSIIIMX YCJIOBHH, oOmpenensoT mnopsaok mnpenocrasineHus Ilons3zoBarento J[BO, mnepeueHs
onepanuii, noctynHbix [lonp3oBarento Uisi COBEpIICHUS B CUCTEME, M PErYIUPYIOT OTHOIICHHS
CTopoH, BO3HHUKAIOIIIKE B MPOLECCE OKa3aHUsl baHKOM ycayr.

2.2. Kiuent npucoeauHseTcss K YCIOBHSAM B IICJIOM B MOPSIIKE, TPEAYCMOTPEHHOM CT. 428
I'paxxmanckoro koxaekca Poccuiickoit ®enepauuu. IlpucoeguHeHne K HACTOSUUM Y CIOBUSIM
BO3MOXXHO B cilyyae, eciau Ha uMms Kiuenra B banke oTkpbIT OaHkoBckuil cuer. Ilpucoeaussisich k
HacToamuM YcnoBusiM KnueHt (B Bo3pacte ot 14 mo 18 ner) moarBepkKaaeT Hajau4ue MUCBMEHHOTO
COTJIaCHs 3aKOHHOTO MPE/ICTABUTEIIS HA MPUCOEAMHEHUE K HACTOSIIUM Y CJIOBHSM U JOCTYI K CUCTEME
JTUCTAaHIIMOHHOTO OAHKOBCKOTO OOCHY>KMBAaHUS B COOTBETCTBUHU C TPeOOBAaHUSIMH 3aKOHOJATEIILCTBA
Poccuiickoit ®enepanuu. HecopepinenHoneTHuii, HOCTUTIIMNA 16 €T, OOBSIBICHHBIM IMOTHOCTHIO
JieecrnocoOHBIM (PMaHCHMAIMSI) MPEIOCTaBIsAeT B baHK pellleHne opraHa OMEKH M IMOMEeUUTENbCTBRA,
CBUJICTEILCTBO O 3aKJIIOUEHUHU Opaka WM pelieHue cya.

2.3. Ilpucoenunenue KineHnrta K HACTOSAIIMM YCJIOBHSIM OCYHIECTBISIETCS TOJIBKO B Clydae
YCTEIHOW BepuHUKAIIUM HOMEpa MOOWIBHOrO TeledoHa ¢ mperocTaBicHHeM KIMEHTY TOJIHOTO
nocrtymna k Cucreme u ¢ 00s3aTeIbHBIM MOAKIIOYeHHEeM MeTona SMS-ayTeHTHhHKAIMY CIeTyIOIUMH
criocobamu:

2.3.1. TlocpencTtBoM mojaud MHUCHMEHHOTO 3asBICHHUS Ha TOJKIIOYCHHE B IMOApA3/IEICHHE
banka. KitmeHT cunTaercss npucoeMHUBIIMMCA K Y CJIOBUSIM C MOMEHTA NPUHATHS baHKOM 3asiBiIeHust
Ha TOAKJIIOYEHHWE TMocie TnpoBeAeHus uaeHTuukanuun KiueHTa, ero mpeacTtaBUTeENeEH,
OeHeUIIMapHBIX BIAJEIbIEB, BEITOAONIpHOOpeTaTenel (Ipy X HAJIMYMK) U YCHEIIHON BepupuKalum
HOMepa MOOMIIBHOTO Tene]oHa, OCYIIECTBIsIEMON TyTeM MPoBepKU paboTHHKOM baHka KOppeKTHOCTH
KOJla TIOATBEPKICHHS, HANpPaBICHHOTO HA YKa3aHHBIM B 3asfBJICHHH Ha TMOAKIIOYEHHUE HOMEpP
MOOMIIBHOTO TenedoHa u HampasieHus bankom SMS-coobuienus ¢ BpemeHHbIM naposieM. IlpaBa u
o0si3anHOCTH CTOpPOH, BBITEKAIOIIME U3 YCJIOBHM, BO3HHMKAIOT C MOMEHTa MpuemMa baHKkoMm
MMCBMEHHOTO 3asBIICHUS Ha MOJKIIOueHue U HampaBieHusi bankom SMS-cooliieHus ¢ BpeMeHHBIM
maponeM. @akT mnpuemMa baHKOM NHCBMEHHOTO 3asBJICHUS Ha mnonakiatoueHne Kimenta
MOATBEPKIaeTCa OTMETKOM baHka, mpocTaBisieMOl Ha 3asiBJI€HUH Ha MOJKIIOUEHHUE.

2.3.2. TlocpenctBom nogauu B bank pacnopsixenust Ha noakiatouenune [IbO ¢ ucnonb3oBanuem
YCTPOMCTB CcaMOOOCTY>KMBaHUsI TPU YCIOBUHU YCIEUIHOW BepudUKaMK HOMEpa MOOMIBHOTO
TeneoHa, OCYLIECTBISIEMON MMyTeM BBOJia Ha JKpaHE YyCTPOMCTBa caMOOOCITYKUBAaHUS KOPPEKTHOTO
KOJla TOJTBEpXACHUs, MonydyeHHoro Jlepxkarenem. Jlep:karenb cuMTaeTrcss NMPUCOSAMHMBIIMMCS K
VYcnoBusM ¢ MOMeEHTa ycremHo o0paboTkin baHkoM cooTBeTCTBYIOIIETO pacnopskeHus [epxarens.
dakt ycnemHoi o6paboTku bankom pacnopsikenus [epxkarens u nonkmouenuss bankom J1BO
MTOATBEPIKIAETCS MPEOCTaBICHUEM JlepKaTento Yeka YyCTPOMCTBA CaMOOOCTyKUBaHUS, COIEPKAIIIETO
unpopmanuto o jorure. [IpaBa u o0s3aHHOCTH CTOPOH, BBITEKAIOIIUE M3 YCIOBUN, BO3HUKAIOT C
MomeHnTa mnoakitoueHus bankom JIBO. Ilpucoegmnenue [epkarens Kk YCIOBUSM TOCPEACTBOM
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MOJIayMl PacToOpPsLKEHUsT Yepe3 YCTpOicTBa caMOOOCIY:KMBAHHUS BO3MOXKHO TOJIBKO MPU HAJUYUU Y
Jlepxarens AEUCTBYIOLIEHN IIAaTEKHON KapThl, BBITYIICHHON K KAPTOYHOMY CUETY.

2.3.3. IlocpencrBom nogaun B bank pacnopspkenust Ha noakiaodenne [bO Ha calite banka B
cetu WMurtepner mo aapecy https://online.rshb.ru ¢ BBomoM mogHOrO HOMEpa IUIATEIKHOW KapThI,
KOPPEKTHOTO KOJa MOJTBEP)KICHHUS, HAIPaBICHHOTO Ha 3aperucTpupoBaHHBIE B banke Homep
MoOmibHOrO TenedoHa ans mnonydenus 3-D  mapomeit B mensx ero BepupuKanuM, U C
CaMOCTOSITeNIbHBIM (JOPMUPOBAHUEM JIOTHHA. JlepkaTenb cuuTaeTcs NPUCOSTUHUBIINMCS K Y CIIOBUSIM
C MOMEHTa YCHEIIHOW 00pabOTKM COOTBETCTBYIOILEIro pacropsbkeHus Jlepxarenst u oToOpakeHus
uHpopmanroHHoro coodenus B cucteme J1bO o Tom, 4TO peructpaius ycrneuHo 3aepiieHa. dakt
ycnenrHoi o0pabotku bankom pacnopsikenust Jlepkarens wu  moakirodeHus bankom 1O
MOATBEPKIAaeTCsl HampaBieHHMeM baHKOM Ha 3aperucrpupoBaHHbli HOMep SMS-cooluieHust c
BpeMeHHbIM naposeM. [Ipucoenunenue Jlepxarens K Y CI0BUSAM IOCPEICTBOM MOJAauu PaclopsLKEHUs
Ha caiite baHka BO3MOXKHO TOJIbKO MPH HAIMYUH 3aperucTpupoBaHHOro B banke HOMepa MOOMIBHOTO
tenepona Jlepkarens s noiydenus 3-D maponeit B cooTBEeTCTBHM € YCIOBUSMHU KOMILJIEKCHOTO
O6aHkoBCKOro oOciyxuBaHus gepxarteneit kapt AO «Poccenbxo3z6ank»/IIpaBunamu npenocraBieHus
Y UCTOJIb30BaHuUs KpeaUTHBIX KapT AO «Poccenbx030aHK» € IbIOTHBIM EPUOJOM KPEAUTOBAHUS.

2.3.4. TlocpencTBoMm moaauu pacnopsbkeHus Ha noakmouenue JIbO Ha caiite banka B cetu
Wutepner mo anpecy https://online.rshb.ru mpu npoxoxaeHun Y paneHHOW HWACHTUDHUKAIMA U
OTKPBITHM TEKYIEro cyeTa, C 3aloJHEHHEeM aHKeThl, C BBOJOM KOJa IOJTBEPKICHUS,
noaTBepkaatomero KimeHToM HOMEp MOOWIBHOTO TenneoHa POCCHUICKOTO orepaTopa MOOWIBHOU
CBSI3M, U C CAMOCTOSITENIbHBIM (hopMUpOBaHHEM JOoTMHA. KIHEHT cuuTaeTcss MpUCOETUHUBLIMMCS K
VYCIoBHsIM ¢ MOMEHTA YCIEIIHOW 0OpabOTKM COOTBETCTBYIOIIETO PACIIOPSHKEHHUS B aBTOMATHYECKOM
pexxume. Pakt ycnemHoit o0padbotku bankom pacnopspkenus Knuenrta u noaxmouenus: bankom JIbO
MOJITBEPKIAaETCS HampaBlieHHeM baHKOM Ha 3aperucTpupoBaHHBIA HOMEp MOOWMIIBHOTO TeneoHa
SMS-coo0111eHrs ¢ BpeMEHHBIM TTapOJIeM.

2.3.5. Tlocne ycTaHOBKM TpWIOKEHUS «MOOWIBHBI OaHK» Ha MOOHMIIBHOE YCTPOHCTBO
Hepxarenss mocpenctsoM nojaun B bank pacnopsbkeHus Ha nogkimoueHue /IBO B npunoxkeHuun
«MoOunpHBI 0aHK» ¢ BBOJOM TIOJHOTO HOMEpa IUIATESKHOH KapThl M KOPPEKTHOTO KOJa
MOATBEPIKICHUS, HAPABICHHOIO HA 3apETUCTPUPOBAHHBIN B baHke HOMep MOOMIBHOTO TenedoHa ams
nosydeHusi 3-D maponeit B nensx ero Bepudukanuu. JlepxaTeib cUUTAeTCsl MPUCOSAMHUBIINMCS K
VYCloBUsIM ¢ MOMEHTa YCHelHOH 0O0pabOTKU COOTBETCTBYIOIIEro pacnopsbkeHus [lepxarens. dakr
ycnenrHo o0pabotku bankom pacmnopsbkenus Jlepxatenss u  nonaxmodeHuss bankom  J[BO
MOJTBEpXkAaeTcsl oToOpakeHHeM TIiaBHOro skpaHa Cucremsl JIBO Ha MOOMIBHOM YCTpoicTBe
Hepxarensa. llpucoenunenune [lepkarens kK VYCIOBUSAM IOCPEACTBOM IOJA4M PACHOPSDKEHHUS B
NpUIokeHUn «MOOUIIbHBIN OaHK» BO3MOXKHO TOJIBKO MPU HAJTMYUHU 3apErUCTPUPOBAHHOTO B baHke
HoMepa MmoOunbHOro Tenedona Jlepxkarens mus mnonydenuss 3-D maponeit B COOTBETCTBUH C
Ycnosusamu KOMILJIEKCHOTO 0aHKOBCKOTO 00CITy’)KUBaHUS Jepkarenen KapT
AO «Poccenbxo36ank»/IIpaBunamu  mpenocTaBiaeHUs] U UCIHOJIb30BAaHUS  KPEAMTHBIX  KapT
AO «Poccenbxo30aHK» € IbIOTHBIM NEPUOJIOM KPETUTOBAHUS.

2.4. OpmuoBpemenHo, ¢ mnonakioueHueM JIBO B coorBercTBUU ¢ myHKTamu 2.3.1-2.3.4
HACTOSIIMX YCIIOBHMH, Ha 3aperucTpupoBaHHbIi HOMep bankom Hampansercs SMS-cooOiieHue c
BPEMEHHBIM apOJIEM.

Jlo MOMeHTa NpPUCOENMHEHUsI K HACTOSIIMM YciaoBHsIM KiueHT 3HakoMHUTCS ¢ Y ClIOBUSAMY,
JlononHutenbHbIMU  ycinoBusMH, Tapudamu u  I[laMaTKOW 1O UMCHOJIB30BAaHUIO CHUCTEMBI H
PersiaMeHTOM BalIOTHOIO KOHTPOJISA, SIBJISIFOIIMMHUCS HEOTHEMJIEMOM 4YacThIO HACTOSAMIMX Y CIOBHA,
OJIHUM W3 CIEAYyIIHMX CcrocoboB: Ha oduimansHoM caite banka B cetm MuTepHeT mo anpecy:
www.rshb.ru i Ha wHQOpMAIMOHHBIX CTeHIaX B oducax baHka B MecTax HEMOCPEICTBEHHOTO
oOciyxuBaHusi KiaueHToB. HecoGmonenune Ilonb3oBarenem TpeOOBaHMI HAcTOSIIIUX Y CIOBHIA,
BKutouas [IpunoskeHns k Y cinoBusAM, sBISETCS HAPYILIEHUEM MOPSAKA UCIIOIb30BAHUSA CUCTEMBI.
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[TocnenoBarenpbHOE COBEpIIEHHWE MPEAyCMOTpeHHBIX .0, 2.3.1-2.3.5 Hacrosmmx Y cCIoBUi
NEHCTBHUI, B 3aBHCHUMOCTH OT BBIOPAaHHOTO croco0a TPUCOCIWHEHUS, TMOATBEPKIAACT COTJIACHE
KinuenTa (akuent) Ha NpuCcOeUHEHHE K HACTOSIIIUM Y CIIOBUSIM.

2.5. llonp3oBarenb, NPHUCOSAWHUBIINCHE K YCIOBHAM B COOTBETCTBHM C MyHKTOM 2.3
HAaCTOSIIMX YCIOBUW, B JAJbHEHIIEM MOXET MOAKIOYUTh U IMPUMEHATh MNPOrPAMMHBIA METOJ
ayrentuukanuu B JIbO mocpeacTBOM yCTaHOBKU M aKTUBAIIMU T€HEpAaTOpa MapoJieid, BCTPOSHHOTO B
npuiokenne «MoOUIbHBIN 0aHK» (B COOTBETCTBUHU C IMTYHKTOM 3.2 HACTOSIIHMX Y CJIOBHUH).

[Tpu ucnons3oBanuu Ilonwp3oBarenem SMS-ayreHTnuKaum, Uisi OCYIIECTBICHUS BXOoJa H
MOATBEPIK/ICHUST HANpaBliieMbIX dyepe3 cucreMy «VHTepHET-0aHK» pacHOpsSKEHHM, MOCPEICTBOM
MPOrPaMMHOTO MOJyJisi cucteMbl «HTepHET-0aHK» (opMHpYyeTCs W HANpaBISIETCS OAHOPA30BBIN
MapoJib Ha 3apEeTUCTPUPOBAHHBINA HOMED B BUAE SMS-coo0meHusI.

[Tpu ucnonw3oBanuu Ilomp3oBaTeneM MpPOrpaMMHON ayTEHTH(HKAIMU, AJIS OCYIIECTBICHUS
BXOJa U TIOATBEPXKICHUS HANpPABISIEMBIX 4epe3 cucrteMy pacnopsbkeHuil, I[lomp3oBarens
OCYILIECTBISICT (OPMHUPOBAHUE OJHOPA3OBBIX MApOJIEd C HCIOJIb30BAaHUEM TeHEepaTopa Iapojei,
BCTPOGHHOTO B mpwioxkeHue «MoOunpHbI OaHk» OO0 C  HCIOJIB30BAaHUEM  OTIEYATKa
MaJIb11a/CKAHUPOBAHMUS JIUIA B CIYYasX, yCTAHOBICHHBIX HACTOSAIIMMHU Y CIIOBUSMHU.

[Tonb3oBaTento JOCTYIIHA TEXHUYECKAss BO3MOKHOCTh CAMOCTOSITEIBHO OTKJIFOUHUTh B CHUCTEME
BBIIIETIEPEUNCIICHHBIE B HACTOAIIEM NMyHKTE MeTonAbl ayreHTuukauuu B JABO nmns ocymecTBieHus
MIEPEBOJIOB JIEHEKHBIX CPEICTB 0€3 UCTIONB30BaHus MeTo10B ayTeHTudukanuu B J[bO.

2.6. B cmyuae ecnmu Ilonp3oBaTenb, MPUCOSAVMHHUBIINKACA K YCIOBUSM B COOTBETCTBUU C
MYHKTOM 2.3 HAcTOAIIMX YCIOBHM, SBISETCSA AepxaTelieM ACHCTBYIOLIEH IUIaTeXHOW KapThl 0e3
MOAKITIOUEHHOTO crocoba nonydenus 3-D naposeit mocpencrBom SMS-cooOimenuii, bank He mo3axee
CIIEyIOIIero paboyero IHsA C AaThl MPUCOCAUHEHHS] K HACTOSAIIMM YCIOBUSM B aBTOMAaTHYECKOM
peXuMe, OCYHIECTBISIET — IMOJKIIOYEeHHWE crmocoba momydeHuss  3-D maponeit  mocpencTtBom
SMS-coobuienuit Ha 3aperucTpupoOBaHHbIN HOMED.

[Tonb30BaTensiM, NPUCOETUHUBLIIMMCS K Y CIIOBUSM B COOTBETCTBHHM C IIYHKTOM 2.3 HACTOALIUX
Yenosuih 10 06.03.2020 roma u SBASIOMIMMCS JAepiKaTensiMu JeicTByromeil kapTel banka 06e3
MOJIKJTFOYEHHOTO criocoba nonmydenust 3 D mapostei mocpenctBom SMS coobmenuii, bank 06.03.2020
roja B aBTOMAaTHYECKOM pEXHMME OCYIIECTBUT MOJAKIIOUEHUE crocoba monydenuss 3 D maposneit
nocpenctBoM SMS coobmieHuit Ha 3aperucTpupoBaHHBIN HOMED.

2.6.1. B cnyuae ecnu [lonb3oBarens, MPUCOCTUHUBIIHNICS K YCIOBUSAM B COOTBETCTBHH C
MYHKTOM 2.3 HACTOSIIMX Y CIIOBUM, SIBJSIOMIANACA JEpXKaTelIeM ICHCTBYIONIEH IUIATEKHON KapThl
banka c mnonkmroueHHBIM crocoOoMm monydeHus 3-D maponeit mocpenctBom SMS-cooOiieHuid,
OCYILIECTBISIET U3MEHEHHE 3aperuCTpUPOBAHHOTO HOMepa, baHk He mo3aHee cieayrouero pado4ero
JHS C JaThl MU3MEHEHHUs 3aperuCcTpUpPOBAHHOTO HOMEPA, B ABTOMATHYECKOM PEKHUME OCYIIECTBUT
U3MEHEHHEe HoMmepa MoOunbHOro TtenedoHa a8 mnonydeHus 3-D maponmelt Ha M3MEHEHHBIH
3aperucTpupoBaHHbI HOMED.

2.7. bank ocymectisier JJBO Ilonmp3oBarens, pyKOBOJCTBYSICh HACTOSIIMMHU Y CJIOBUSIMH,
JloroBopoM u 3akoHOaTeabCcTBOM Pocculickon denepauuu.

2.8. Tlomp3oBatelnto, MPUCOCTUHUBIIEMYCS] K HACTOSIIIAM Y CIIOBHSIM, JIOCTYITHA BO3MOXHOCTb
3aKJIIOUEHHUs JIOTOBOpa OAHKOBCKOTO BKIada M JaoroBopa cuera mocpeactBoM JIBO. OTtkpsiTue
0AaHKOBCKOI0 BKJIaZla M OTKpbITHE cuera nocpenctBom JIBO ocymiecTBisieTcs B COOTBETCTBUU C
JIOMOTHUTENBHBIMH YCIOBUSIMU, SIBIISIOIIMMUCS HEOTHEMIIEMON YacThIO HACTOSIIUX Y CIIOBUH.

2.9. Tlomp3oBarento - AEpIKaTENI0 KapThl, MPUCOCAMHHUBIIEMYCS K HACTOSIIAM Y CIOBUSIM,
JIOCTYITHA BO3MOKHOCTH M3MeHeHHs (cosmanus) ITMH-xona k kapre mocpeactsom JIBO?°. Tlocne
n3menenus (co3nanus) [IMH-koxa k xapte B IO, [lonb3oBarento HE0OX0IMMO OCYIIECTBUTH JTHOOYIO
omepario MO0 KapTe B YCTPOMCTBAX CaMOOOCITYKMBAaHMsSI/PMEKTPOHHBIX TepMHUHaNax baHka,
noaresepauB ee chopmupoBanHbiM B JIBO TIMH-komom k kaprte, ans najbHeiiield BO3MOKHOCTH
MIPOBE/ICHUS OMepaluii mo kapte, Tpedyromux noarsepxaenus [IMH-kogom.

5 3a uckiroueHMEM KapT B Bujie GopM-pakTopa.
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B memsix odopmnenus 3asBku Ha KpeauT llomb3oBaTento HEOOXOIMMO OOECTICUHTH
MOCJIeI0BATENLHOE 3aM10THEHUE:!

- CokpallleHHOW aHKeThl AJisi MOJY4YeHHs IMPEABAPUTENBHOIO PEUICHHs O BO3MOXHOCTHU
IIOJIy4eHus Kpeaura B banke.

- AHKeTbl 3asBJCHMS Ha IMPENOCTAaBICHUWE KpeauTa Jid TMOJYy4YeHHs OKOHYATEIbHOIO
pelieHus o0 BhIJIaye KpeauTa.

Bo3MOXXHOCTh 3amoiHeHHs AHKETHI-3asBJICHUS Ha NPEJOCTaBICHHE KpeauTa JOCTYIHA
[Tonp30Barento TOJILKO TOCIE TMOJYYEHHUS MPEIBAPUTEIBLHOTO TMOJOKUTEIBHOIO PEIICHUS 10
CokpalieHHOW aHKeTe.

B cnyuae oTpunaTenbHOro pelieHUs O NMpeAocTaBieHUU KpeauTa 1o CokpallleHHOH aHKeTe
banx wundopmupyer B JIBO Ilomp3oBarens mnyrem mnpucBoeHus cratyca AHkeTe «OTKa3any.
3anonHeHne AHKETHI-3asBIICHUSI CTAHOBHUTCS HEIOCTYMHBIM, KIMEHTY 0oTOOpa)kaeTcsi coOoOIIeHUe O
HEBO3MOKHOCTH JTaJIbHEHIIEro 3amnojiHeHus AHKeTbI-3asBieHUs B cucteme JIbO u mpemnoxeHue
odopmuth AHKETY-3asiBlieHUE B oprce banka.

2.10. TTonb3oBaTento (Pe3UACHTY), MPUCOSAMHUBIIIEMYCS K HACTOSIIIIUM Y CIIOBHSM, JOCTYITHA
BO3MOXKHOCTh 0(hopMuUTh U HampaBuTh B bank nmocpencrsom JIBO CokpaiieHHYI0 aHKETY U AHKETY-
3asiBJICHHE Ha MPEeJOCTaBICHUE KpeauTa/AHKeTy-3asBJICHUE Ha MPEIOCTaBICHUE KPEAUTHON KapThl U
YCTaHOBJICHHE KPEIUTHOIO JIUMUTA (Hanee-AHKeETa).

2.10.1. B uensx nmoiaydyeHHUs KpeauTa/KpEeAUTHON KapThl B Cllydyae MOJIOKUTEIBHOTO PEIICHUS
baHka o mpegocTaBIeHUHN KpeauTa/KpeIUTHON KapThl HA OCHOBAHWH 3aIOJTHCHHON W HAIIPaBJICHHOH B
bank mocpenctBsom JIBO cootBercTByromelr AHkerbl, [loip3oBaTento HEOOXOAWMO OOPATUTHCS B
noapazaenenue banka mns noanucanus CorjameHus: ¢ JOKYMEHTOM, YIOCTOBEPSIONIUM JTUYHOCTD, a
TaKke C JIOKyMEHTaMH, MmoATBepxaarmuMu noxon. [loamucanune CornameHusi OCyIIECTBISETCS B
nojapasneineHnn banka, panee BbrIOpaHHBIM I[lomb3oBatenem mpu 3anonHeHun B JIBO Ankersr (B
koTopoM Yy Ilonp30oBaTens ecTh paHee OTKPHITHIH(€) cuer(a).

2.10.2. C 27 ampens 2020 ronma, B 1eNSX MOTYYCHHS KPEIUTA/KPEAUTHON KapThl B ClIydae
MOJIOKUTETIBHOTO pemieHus: baHka o MpenocTaBleHWH KpenuTa/KpeAUTHOM KapThl Ha OCHOBAaHHH
3al0JIHEHHOH U HallpaBiieHHOH B baHk cooTBercTBytomieil AnkeTsl, [lonbp30BaTento, npu yclIOBUU €r0
coriacus C OCHOBHBIMHM IMapamMeTpaMd HWHIUBUAYAIbHBIX YCIOBHHI KpPEAUTOBAHUS U HaJUYUU
TEXHHYECKOH BO3MOXKHOCTH, HEOOXOIMMO MojmHucaTh monmydenHoe Cormamenne?® B Cucreme wmm
oOpatuthbes B mojapaszenenre banka B cooTBeTcTBUU ¢ MyHKTOM 2.10.1 HacTosIux Y coBHiA.

2.10.3. [IpenocraBiieHue KpeauTa/KpeIUTHON KapThl Ha OCHOBAaHUHM AHKETHI, TIEpeaHHOW B
bank nocpencrBom JIBO, ocymectBisiercs bankom Ha ocHOBaHMM J[OroBOopa M COOTBETCTBYIOLIUX
[IpaBun npenocrabnenus puzndeckum Jumam Kpeautos/[IpaBun npenocTaBieHuss U UCTOIb30BaHUS
kpeauTHbIX KapT AO «Poccenbx0306aHK» ¢ IBIOTHBIM MIEPUOJIOM KPEIUTOBAHMUS.

2.11. Tlonp3oBarenmo -  jaepkaTento  KapTel/ipu  ohOpMIIEHUH  AHKETHI-3asiBIICHUS/
CoxkpallleHHOM aHKeThl Ha TONyuYeHHUE KPeIWuTa/KpPEeOUTHON KapThl, MPUCOCTUHUBIIEMYCS K
HACTOSIIIIUM Y CTIOBUSIM, JTOCTYITHa BO3MOXHOCTH OGOPMHTH M TOAaTh B baHk pacnopsikeHue Ha
MPUCOEIMHEHHE K TMporpaMmMme cTpaxoBaHus. [lpucoenuHeHne K MporpaMMe CTPaxOBaHUS
OCYILECTBISIETCS Ha OCHOBaHMM c@opmupoBaHHoro Ilonb3oBatenem pacnopsbkenuss B J1BO.
[Ipucoenunssice k mporpamme cTpaxoBaHus ¢ ucnosb3zoBanueM /[BO, Ilonb3oBaTens cornamaercs c
TE€M, YTO O3HAKOMJIEH M COTJIaCeH C YCIOBUSAMH MPOTPaMMbl CTPaXOBAaHHS, Pa3MEPOM U TMOPSIKOM
yILIATHI TJIATHI 32 IpUCOeIMHEeHUE K BhIOpaHHo# [lonp30BaTeneM mporpaMMe CTpaxoBaHHUS.

2.12. Tlonwp3oBaTento, MPUCOCAUHHUBIIEMYCS K  HACTOSIIAM  YCIIOBUSAM, HMECIOIIEMY
3aperucTpupoBaHHBII HOMEpP MOOWIBHOTO TenedoHa, MOCTYIMHA BO3MOKHOCTH OTIPABKH TEpPEBOjIA
JICHEKHBIX CPEACTB C MCIOJIb30BaHHEM HOMEpa MOOMIIbHOTO TeledoHa B KauecTBe MACHTH(HUKATOpa
cuera kiueHTaM AQO «Poccenbxo30ank» u kinueHTam YuactHukoB CBII, a Ttakke mnomyueHus
JICHE)KHBIX CPEACTB C HCMOJIb30BAaHUEM 3apErUCTPUPOBAHHOTO HOMEpa MOOWIBHOTO TejiedoHa
[Tonb3oBarens ot kaueHToB AO «Poccenbxo30ank» 1 kaueHToB YdyacTHukoB CBIT.

% Cornamienue B gpopmare PDF, monyuennoe ot Banka nocpencrsom Cucrembr.
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[Tomp3oBarento JIBO poctynmeH mepeBOA NEHEKHBIX CPEACTB  (U3UYECKOMY  JIUILY,
spisromemMycst kiueHToM AO «Poccenbxo30anky» win kimeHToMm Yyactauka CBII, ¢ ucnons3oBanueM
HOMepa MOOmIbHOrO TenedoHa Quamyeckoro juma (moiyyaTesis IEHEKHBIX CPEJCTB) B KauecTBe
UACHTU(UKATOPA CueTa A 3aUUCIICHHs, Ha KOTOPBIM OyAeT OCYyHIeCTBIIEH MEPEeBOJ JEHEKHBIX
CPEICTB, IIPU 3TOM BO3MOKHOCTb IOJYYEHHS ICHEKHBIX CPEACTB YCTAaHABIMBACTCS (U3MUYECKUM
JUIIOM - TIOJdydaTesieM B OaHke, OOCyXHBarolieM mosydatens. llepeBos OEHEXKHBIX CPEICTB, C
UCIIOJIb30BaHHEM HOMepa MOOMJIBHOTO TenedoHa B KadecTBe HIEeHTH(UKATOpa cyeTa (PU3UUEecKOoro
Juua - IoJIydaTessl JIEHEXHBIX CpEACTB, OCYIIECTBISETCS Ha OCHOBAaHUM PACHOPSIKEHMS,
chopmupoBanHoro Ilonws3zoBarenem B JIBO u moarBepkaeHHOro BbIOpaHHBIM I[losb30BaTenem
MeTonoM ayTeHtudukamuu B J150.

[lonyuenue  Ilonws3oBarenem  JIBO JEHEXKHBIX CpElCTB c HCIIOJIb30BaHUEM
3aperucTpupoBaHHOrO HOMepa MoOwinbHOro Tenedona IlomezoBatens JIBO B kadectBe
uneHtudukatopa Cyera BO3MOXKHO B ciydae, eciau [loip3oBaTellb CaMOCTOSITENIBHO YCTAHOBHI C
ucrnoibp3oBanueM cucteMm «MHTepHEeT-0aHK» MM «MOOWIBHBIH OaHK» HACTPOHKY BO3MOXKHOCTH
MOJIyYEHUsI BXOSIINUX MEPEBOJIOB JEHEKHBIX CPEJCTB, MOATBEPAUB HACTPOMKY BHIOPAHHBIM METOJIOM
ayrentudukanuu B J1bO:

— oT KJIMeHTOB Apyrux 6ankoB uepe3 CBII: B pa3zaene «Hactpoiiku» cucreM «HTepHET-0aHK)
wm  «MoOOWIBHBIM  0aHK» TOCPEICTBOM NEpEeMEIIEHHs] IEpeKIIoYaress, peryIupyroero
BO3MOXXHOCTh TOJYYEHHs] BXOJSIIUX IEPEeBOJOB OT KIMEHTOB napyrux OankoB uepe3 CBIL, B
noJioxkeHue «BkioueHo»;

— ot kiueHtoB AO «Poccenbxo3bank»: B pazgene «Hactpoiiku» cuctem «MHTepHET-0aHK)»
wm  «MoOOWIBHBIM  0aHK» TOCPEACTBOM TEPEMEIICHHUS IEPEeKIIoYaTeisi, pPeryInpyrIero
BO3MOXXHOCTh MOJTy4EHUS! BXOIAIINX MepeBooB oT kineHToB AO «Poccenbxo306aHK», B MOJIOKEHHE
«BxItO4eHO».

B nensx mpuema nocrynaromux JeHexHbX cpenctB depe3 CBII, Ilonb3oBarens aomxeH
caMoCTOsITeNIbHO BbIOpaTh B pazpene «Hacrpoiiku» cuctem «MHTepHET-0aHK» MM «MOOHIBHBIN
0aHk» cueT, OTKphIThI Ha ums [lonb3oBarenss B banke, Ha xoTopslii bank Oyaer ocyliecTBIsAThH
3aUUCIIEHUE JEHEXKHBIX cpeacTB. CYeToM Mg 3auuCiIeHUs] JIEHEXKHBIX CPEACTB, MOCTYHNUBIIMX
[Tonb3oBarento yepe3 CBII moxer ObITh TeKylmIUMH cYeT / KapTOYHBIA CYET, MPU I3TOM B KadyecTBe
unentudukaropa Cuera, bankom ucrnonb3yercs 3aperucTpupoBaHHBIN HOMED.

B MomeHT Hauama mnpenoctaBieHuss baHKoM yciyrm mepeBoja MO HOMEPY MOOMIIBHOTO
TeneoHa, a Takke BceM HOBbIM [lonb3oBaTensM MNEpeKtouaTeNy, Peryaupyrolue BO3MOKHOCTb
MOJTyYeHHUsI ICHEKHBIX CPEJICTB IO HOMEpPY MOOUIIBHOTO Telle(OoHa, YCTAaHABIUBAKOTCS B MOJOXKEHUE
«BbIKITIOUEHOY», HE TIO3BOJISAIONIEE MOTY4aTh AEHEKHbIE IEPEBOBI IO HOMEPY MOOUIBHOTO TesedoHa
ITonb3oBarens. Ilocnenyromee ynpaBiaeHHE IOJOKEHHEM IEPEKIIOYATENEd  OCYLIECTBIIAETCS
[Tonb3oBarenem camocTosTenbHO uepe3 pasnen «Hactpoiiku» cucrem «HTepHeT-0aHK» WM
«MoOUITBHBIN OaHKY.

[Tonb30Barento, MPUCOECAMHMUBIIEMYCS K HACTOSALIMM YCJIOBUSM, JOCTYIIHA BO3MOXHOCTH
oopMuTh, MOANKMCATh U MPEAOCTaBUTH B JIt000OE Mojpas3zaeneHue baHka 3asBieHHe Ha yrpaBlieHUE
CEpBHUCOM JICHE)KHBIX IEPEBOJOB MO HOMEPY MOOMIBHOIrO TenedoHa Al OCYLIECTBIEHHUS baHkoM
HACTPOEK, MO3BOJISAIONINX OTKIIOYUTh WIM HNOAKIOYUTH [10b30BaTento TEXHUUECKYI0 BO3MOXHOCTD
MoJIydyeHus: JieHexHbIX nepeBojoB dyepe3 CBII u/unm ot kinueHToB baHka, a Takke OTKIIOUUTH WU
noJKI04nTh [losib30BaTeNI0 TEXHUYECKYI0 BO3MOXKHOCTH OTIPABKU MEPEBOAOB (PU3HMUECKUM JIHLIAM
yepe3 CBII u/unum otnpaBku nepeBoioB KiMeHTaMm banka.

2.12.1. YcnoBus u nopaaok ocymectsienus Tpancrpannanoro nepesojaa ChIT (TIICBIT)

2.12.1.1. Cosepmras TIICBIl Ilomp3oBarens moaTBepkAaeT (MyTeM HaKaThUs KHOIKH
«OtmpaButb»), uto TIICBII He cBf3aH C OCYIIECTBIEHUEM JAEITEIBHOCTH, 3alpELICHHON
JEHUCTBYIONMM 3aKOHOJATeNhCTBOM Poccuiickoit denmepanuu  w/wiam  CTpaHbl TOJNyYaTelis, C
IIPEIOCTABIIEHUEM MJIM BO3BPAaTOM 3aliMa, C IPEAIPUHUMATENBCKON AESATEIbHOCTBIO, C ONEPALIUSIMU C
HEJBM)KMMBIM HMYIIECTBOM, C OMNEpalUsIMU C LIEHHBIMH Oymaramu, JIOJIIMH, HasiMH, a TakXke He
CBSI3aH C MEPEUYUCICHUEM JIEHEKHBIX CPEICTB, NOay4deHHBIX I[lonp30BareneM B BuAE NMBHUJIEHIOB I10
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aKUMAM POCCHUMCKUX aKIMOHEPHBIX OOIIECTB JUOO MpU pacHpeleeHUH MNPUOBLIM POCCUHUCKHUX
OOIIECTB C OIpaHUYEHHON OTBETCTBEHHOCTHIO, XO3SMCTBEHHBIX TOBAPHILECTB U MPOU3BOJCTBEHHBIX
KOOTIEpaTUBOB.

2.12.1.2. JIns odopmuenus TIICBII Ilonmp3oBarens 3amofiHSET MapaMeTpbl TEpeBoja B
COOTBETCTBYIOIIUX OKpaHHBIX ¢opMax cucrembl «MHTepHeT-0aHk» wWin «MOOUIBHBIN OaHKY,
PYKOBOJICTBYSICh MHCTPYKIIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (popmax cuctembl «MHTEpHET-0aHK» WU
«MoOUBHBIN OaHK»:

2.12.1.2.1. Tlomp30BaTenio IOCTYIIEH BBIOOP CTpaHBI JUIs OTIPAaBKU IepeBoja W OaHKa
noJtydatens (rmepedeHb CTpaH U 0aHKOB (OPMHUPYETCS HA OCHOBAaHHUH MEPEYHsI MHOCTPAHHBIX O0aHKOB,
npenocrasisiemoro AO «HCIIK»);

2.12.1.2.2. Tlonp3oBarenab BBOAUT HOMEp TeinedoHa mojydaresisi MepeBojia, MPU 3TOM KO
CTpaHbl HOMepa TejedoHa IOKEH COOTBETCTBOBATH MEXKIYHAPOAHOMY CTaHAAPTY (Tpex3HAYHOE
YHUCIIO);

2.12.1.2.3. Tlomp30oBarento JOCTYNEH BBIOOp cdeTa, OTKPHITOrO B baHke B pyoOsix
Poccuiickoit deneparuy, ¢ KOTOPOro BO3MOXKHO ocyliecTBieHHe nepeBoaa (Kaprouyneni cuer uiu
Texymwmii cuer);

2.12.1.2.4. Tlonp30BaTenio AOCTYIEH BHIOOP BATIOTHI IEPEBOJIA U YKA3aHHUE CYMMBI IIepeBoIa
IIyTE€M [IPOCTaBJIEHUS COOTBETCTBYIOLIEH CYMMBI:

e «B pybnax». Ilpu BeIOOpe mapamerpa «B pyOisix» B ykasanHyto [lomp3oBarenem cymmy
nepeBoja B pyOJisX BKIIOYAETCSA: CyMMa IE€peBOJla M CyMMa KOMHCCHOHHOTO BO3HATPaXKICHHS,
cornacHo Tapugam banka.

e «B Bamote 3auncinenusi» (Ha skpanHou (opme Ilomp3oBarento Oyner AOCTyHEH s
BBIOOpA IMMEpeUeHb BATIOT 3a4MCIICHUsS, COTJIACHO CIPaBOYHHKY, mpenocraBieHHOMY AO «HCIIK»).
[Ipu BBIOOpE mapaMeTpa «B BallfoTe 3auMcieHUs» co cuera [lonp3oBatens Oyaer cnucaHa cymMMa B
pyomsix Poccuiickoit Denepanniv SJKBUBaJICHTHAs CyMMe, YKa3aHHOU B 1osie «B BaroTe 3a4nCiIeHus »,
paccuuTaHHOW MO Kypcy KoHBeprauuu, ycraHoBieHHOMY AO «HCIIK» Ha MOMEHT coBeplieHus
onepaiuy. CymMMa KOMHCCHOHHOTO BO3HarpaxkaeHus, coriacHo Tapudam banka, noBonutcs 1o
[Tonb3oBarens Ha SkpaHHOU (hopme 10 moaATBepkIeHus hopMupoBaHus PacnopsokeHus.

2.12.1.3. Tlonp3oBarenb MPOBEPSET KOPPEKTHOCTh BBEJCHHBIX TAHHBIX W, B CIIydae CBOETO
corjacusi CO BCEMH YKa3aHHbIMH JaHHbIMH, KYpPCOM KOHBEpTaluuu (KypC KOHBEPTALIMHU
ycranaBnuBaercsi AO «HCIIK» Ha MOMEHT coBepuUIeHHs ONepanuu) U pa3MepoM KOMHUCCHOHHOIO
BO3HarpaxaeHus, cornacHo Tapudam banka, moarBepxmaer (opmupoBanue PacropsokeHus Ha
MepeBOJI MMyTeM Ha)kaTusl KHOMKU «OTIpPaBUTHY.

2.13. Tlonp3oBaTento, MPUCOCAUHUBIIEMYCS K  HACTOAIIUM  YCIOBHUSIM, HUMEIOIIEMY
3aperucTpupoOBaHHBI HOMEP MOOMIILHOTO TesedoHa:

2.13.1. JloctymHa BO3MOXXHOCTb HOCpeAcTBOM cuctemsl JIBO ocymecTBisATh mEpEeBOA
JIEHEeXHBIX CPEJICTB CO CBOETO cueTa B cropoHHeM OaHke uepe3 CBII Ha cBoii cuet B banke.

[Tpu HampaBiieHUHU 3ampoca Ha IEPEeBOJ] U3 CTOPOHHEro OaHKa, B KoTopoM [lonb3oBarens panee
JlaJl IOPYYEHNE Ha MIEPEBOJ IEHEKHBIX CPEACTB CO CBOMX CUETOB, /ISl 3aUUCIICHUS JEHEKHBIX CPEJICTB
nocpeactsoM cuctembl JIBO, Ilonp3oBarens ykasbiBaeT cuer? B baHke, Ha KOTOpBIA MHOCTYIISIT
JeHexHble cpezcTBa. Pacnopspkenue, cpopmupoBanHoe [lonb3oBaTenem nocpenctsoM cucrems! JJ5O
noaTBep:kaercs BeIOpaHHbIM [lonp30BaTenemM MeTo10M porpaMMHOMN ayTeHTU(UKALINH.

2.13.2. loctynHa BO3MOXHOCTH nocpeactsoM /IbO mnonaBaTe mopydeHHs Ha HCXOIALINE
MepeBObl JICHSKHBIX CPEACTB Ha CBOM cueT B cTopoHHeM Oanke uepe3 CBII, mis sToro B paszmene
«Hactpoiiku» ITonb30BaTeNh yKa3bIBAET CUET?S CIMCAHMS JEHEKHBIX CPEICTB U BHIOMpPAeT GAHK MM
Heckonbko OankoB [lomyuarens, moATBepAuB HAcTpoilku BbIOpaHHBIM [losnb3oBarenemM MeTOq0M
ayreHtudukanuu B JbO.

27 TonbKO KapTOYHBIH CUET.
28 Tonbko KapTOYHBIN cUET NeGETOBON KapThl, BBIMYIIEHHOW B COOTBETCTBUM C Y CJIOBMSAMM KOMIUIEKCHOTO GaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».
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[Tpu mocTyruieHuH 3ampoca OT CTOPOHHEro OaHKa Ha MEepeBOJ JEHEKHBIX CPEJICTB CO CUETa B
banke Ilonp3oBarento AOCTYIMHA BO3MOXKHOCTh OTKA3aThCSl OT MPOBEACHUS ONEPAllMM WM BHIOPATh
nocpeactBoM cucteMbl JIBO cuetr®, ¢ koToporo OyAyT CIMCaHbl ICHEXKHBIE CPEACTBA, U MOATBEPAUTD
npoBezeHue onepamuu BbiOpanubiM [Tonp3oBarenem MeTogoM nporpaMMHON ayTeHTU(UKALIUH.

2.14. Tlonp3oBaTeno, MPUCOSAMHMUBILIEMYCS K HACTOSIIMM Y CJIOBUSAM, MPEIOCTaBISETCS
BO3MOXXHOCTb ~ OCYILLIECTBJISITb  II€PEBOJBI  JCHEKHBIX CpPEACTB C MHCIOJIb30BAHUEM CUCTEMBI
«MoOuibHBIN 6aHK» B Tob3y TCII B omutaty ToBapos (pabor, yciyr) yepe3 CBII, a Takke HaCTpOUTh
WHUBUAYAJIbHBIE OIPAaHUYEHMSI (JTMMUTHI) Ha JaHHBIN BUJ ONEpaLlUil.

[Tonyyenne wHbOpMANMK O PEKBU3WTAX TOJydarenas JeHEXHbIX cpeactB — TCII
OCYLIECTBJISICTCA MOCpeACTBOM 4YTeHus IlmarexHoil ccpuiku. IlepeBox NEHEXKHBIX CPEACTB C
UCIOJIb30BaHUEM cUcCTeMbl «MoOuibHbI O6ank» B monb3y TCII B ommaty ToBapoB (padoT, yciyr)
yepe3 CBII ocymiecTBisercss Ha OCHOBaHUM pacropsbkeHus, chopmupoBanHoro Ilomp3oBarenem B
«MobunsHOM OaHKe» M MOATBEPkACHHOTO BblOpaHHbIM [lonp3oBaTenem Meronom ayreHTHGUKALNUN
B JIBO.

Jlns yperynupoBaHuUsi BOIIPOCOB U MPETEH3UN™, CBA3aHHBIX C OIUIATON TOBapoOB, paboOT, yCIyr
yepe3 CBII, I[lonbp3oBaTennb JOMKEH 00paTUTHCS HAMIPSAMYIO K IOJIY4YaTel0 JEHEKHbBIX CPEJICTB.

2.14.1. JMononuutenbHo Ilonb3oBaTento, MpPUCOETUHUBLIEMYCS K HACTOALIUM Y CIIOBHSIM,
IIPEIOCTABIIAETCS BO3MOXKHOCTH B cucteMe J[BO:

2.14.1.1. Odopmuts Ilpusszky Kaprounoro cuera
CIIOCOOOB:

- 1o coBepuieHusi nepeoga vepe3 CBII B monb3y koHkperHoro TCII B omnaty TOBapoB
(pabor, yciyr);

- B MoMeHT coBepuieHust nepeoja yepe3 CBII B monb3y konkperHoro TCII B omnary
TOBapoB (PaboT, yCIIyT) B cIy4ae yCIENIHOTO 3aBEPIICHUS TAKOTO TIEPEBO/IA.

2.14.1.2. OcymectBiarh B «MobunsHOM Oanke»/«HTepHeT-0anke» nepeBoabl yepe3 CBII B
nons3y KoHkperHoro TCII B omuaty ToBapoB (pabot, ycimyr) mo paHee odopmiieHHOH I[IpuBsizke
Kaprounoro cuera.

2.14.1.3. W3menutrp panee odopmieHHyro IIpuBszky cuera B «MoOuimbHOM OaHKe»/
«HTepHeT-0aHKe.

2.14.1.4. Y nanute panee opopmiiennyto [Ipusssky cuera B «MoOmibHOM O6ankey»/ «HTepHET-
OaHKe».

2.15. Tlonmp3oBarento, MPHCOCTUHHUBIIEMYCS K HACTOANIMM  YCIIOBUSIM, HWMEIOIIEMY
ycraHoBieHHOe Ha MoOunbHoe yctpoiictBo MIT CBII, npenocraBnsercss BO3MOKHOCTh co3/iaTh B MII
CBI1 Token Kaprounoro cuera®® mocpenctBom mcronssoBarus MIT CBII mms ocymiecTBieHHS
NePEeBOJIOB JIHE)KHBIX cpelcTB B nosib3y TCII B omaty ToBapos (pabor, ycnyr) uepe3 CBII.

[Tonyuenune wunpopmanmu o TCII m neranax miarexka ocyuiectBiserca llomab3oBaTenem
nocpescTBOM cuMThiBaHus [lnarexHoit ccbuiku (ckanupoBanus QR-xonma/mepexoma mo IIpsimoit
cceuike) u3 uHTepdeiica MIT CBII. ITlepeBon nenexubix cpencts ¢ ucnoib3oBanunemM MIT CBII B
nons3y TCII B omyaty ToBapoB (pabot, yciyr) yepe3 CBII, ocymiecTBisieTcss Ha OCHOBAaHUHU
pacniopspkenusi, chopmupoBanHoro [lomszoBarenem B MII CBIl u moATBEp>kKI€HHOTO BHIOPAHHBIM
ITonp3oBarenem Meronom ayrentudukanuu B J16O.

bank He BMemmBaercs B JoroBopHble oTHouieHHs: Ilomb3oBarenss u TCII. B3aumuble
nperen3un Mexnay llonb3oBarenem u TCII B wactu oruiatel ToBapoB (paboT, yCiyr), Kpome
BO3HUKIIKX 10 BuHE baHka, pemratorcs 0e3 yuactus banka.

30

81 g «MOOWIBHOM OaHKE» OJHHM W3

2 Tonbko KapTO4HbI cueT 1e6eTOBON KapThl, BHINYIICHHONW B COOTBETCTBUM C YCJIOBUAMM KOMIUIEKCHOTO GaHKOBCKOTO
obcnmyxxuBanus aepxareneit kapT AO «Poccenbxo30aHky.

%0 Henpenocrapienue Tosapa, pabOThI, YCIyTH; NPEJOCTABJIEHME HEKAYECTBEHHOTO WIIM HEHALIEKAIEro OMMCAHHIO
TOBapa, pabOTHI, YCIyrd; HapylIeHHe CpOKa IpelOoCTaBIEHHE ToBapa, palbOThl, YCIyrW; He3adyHCICHHE BO3BparTa;
HEKOppEKTHasi CyMMa; ABOiHOe (nim OoJiee) crrcaHue CpeCTB M MHbIE CITy4aH.

31 tonbko Kaprounslii cuer ne6eToBO# KapThl B pyoisx P®.

32 B coorsercteuu ¢ Ycnosusmu MIT CBIT.
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JIn1st yperyampoBaHHs BOIPOCOB M MPETEH3MI ., CBA3AHHBIX C OIJIATOH TOBApOB, paboT, YCIyT

yepe3 CBII, ITonb3oBatens BipaBe o0patuThes Hanpsamyto K TCII-noxydarento qeHeKHBIX CPEICTB.

2.16. Ilonp3oBaTeno — JepKaTento KapThl, MPUCOSAMHUBIIEMYCS] K HACTOSALIUM Y CIOBUSM,
JOCTYITHA BO3MOXHOCTh O(OPMUTH M TOJaTh B baHK pacropshkeHHe Ha OTKIIIOYEHHE MPOTrpaMMBbl
ctpaxoBaHus. OTKIIOYEHHE  NPOrpaMMbl  CTPAXOBaHUA  OCYIIECTBJISIETCS HA  OCHOBaHUM
chopmupoBannoro Ilonp3oBarenem pacmnopsbkenus B JIBO. Otkirouass mporpamMmy CTpaxoBaHUS C
ucnons3zoBanueM J[bO, [lonb3oBarens coriamaercs, YT0 O3HAKOMJIEH U COTJIACEH ¢ TE€M, YTO IjiaTa 3a
npucoeIuHeHre K BeiOpanHoi Ilonp3oBarenem nporpaMmme crpaxoBanus baHkoMm He BO3BpaIiaeTcsl.

2.17. llonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIMM  YCIOBUSIM, JIOCTYITHA
BO3MOXXHOCTb CaMOCTOSITEJIbHOW YCTAHOBKM, WM3MEHEHMsI W OTMeHbl B (Cucreme JIMMHUTOB Ha
COBEpIIICHHE OIEepalnii 0 MePeBOAY JECHEKHBIX CPEICTB ¢ TeKylIMX/HakonuTenbHbIX CUETOB, CYETOB
no BkIany «Jo BocTpeOoBaHus», ocymiecTBisieMbiM mnocpeactBom JbO (Ha omHy omnepartiuio,
©KETHEBHBIM U €KEMECSUHbIN), B paMKax JIMMHUTOB, HE MPEBBIIAIONIUX JIUMUTHI, IPETYCMOTPEHHbBIE
Tapudamu banka.

2.18. Tllonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIMM  YCIOBUSIM, JIOCTYITHA
BO3MOYKHOCTh B CHCTEME CaMOCTOSTEIILHOTO YCTAHOBJICHHUS/U3MEHEHHS O0IETo JIMMHUTA (B CyTKH) Ha
COBEpILEHUE Olepanui, ocymecTBiassieMbIM nocpenctsoM /BO, mo mepeBolly NEHEXKHBIX CPENCTB B
Ipyrue KpeauTHbIE OpraHu3aluu Mo cienyromuM cuetam Ilosb3oBarens: cyera IMJIATEXHBIX Kapr,
TeKymue cueta, HakonurenpHbIe cueTa, cuera Mo BKJIaJaM, cueTa o BkiaaaMm «Jlo BocTpeboBaHUs B
pamMKax JTUMUTOB, TpexycMoTpeHHbIX Tapudamm banka. M3menenue pasmepa oOmiero numuTa (B
CYTKM) Ha COBEpUICHHE OINepaluil M0 TMepeBOAY JACHEKHBIX CPEICTB B JPYrue KpeIUTHbBIC
opranuszanuu ocyuectsiusgercsa [lonb3oBarenem B paznene «Jlumutei». Ilonp3oBarento HeoOXoaUMO
yKa3aTh 3HaUE€HUE WHTEPECYIOIIETO €ro pa3Mepa OOIIEro JMMHUTA (B CYTKH) Ha COBEpPILICHHE OIepalluii
10 NEPEBOJIY JEHEKHBIX CPEICTB B JAPYrue KPEeIUTHBIE OpraHU3allM, [10CJIE YEro HaXKaTh HA KHOIMKY
«CoxpaHutb» B cucteMe «MoOuIbHbIN 6aHK» Win Ha KHONKY «[Ipomomxkuth» B cucreme «HTepHeT-
0aHK» ¥ MOATBEPAUTHh U3MEHEHUE 00IIEero TUMUTA (B CYTKH) Ha COBEPIICHHUE OIEPAIHid 10 TIEPEBOIY
JICHEXKHBIX CPEICTB B JPYrHe KPEAUTHBIE OpraHU3allid JOCTYMHBIM METOJIOM ayTeHTU(HKaIUU.
Pa3mep oOmiero numuTta (B CyTKHM) Ha COBEpIICHHE OIEpaluil MO IMEePEeBOAY JIEHEKHBIX CPEICTB B
JIpyrue KpeIUuTHbIE OpraHHu3allii HE JOJDKEH ObITh MEHBIIE MaKCHUMAalbHOM CYMMBI JTUMHUTA IS
omepanuii MO TEePEeBOAY JEHEKHBIX CPEACTB 0€3 UCIOJIB30BAaHUS METOJOB ayTeHTU(UKAIINH,
YCTaHOBJIEHHOTO B COOTBETCTBUH C MyHKTOM 2.20 HAaCTOSIIIUX Y CIOBHIA.

2.18.1. [Tonmp30BaTento, TPUCOCAMHUBIIEMYCS K  HACTOSIIUM  YCIIOBHSIM, JIOCTYITHA
BO3MOXXHOCTh YCTAHOBKW/CHATHS 3alpeTa Ha W3MEHEHHE pa3Mepa oOIiero JuMuTa (B CYTKH) Ha
COBEpIICHHE ONepaluil MO NEepeBOAY JACHEKHBIX CPEJICTB B JIpyrMe KpEeIUTHbIE OpraHU3aluu IO
cuetam [lonb3oBarens. YcTaHOBKA/CHATHE 3alpeTa Ha U3MEHEHUE pa3Mepa o0Iero JMMuTa (B CyTKH)
Ha COBEpILIEHUE OMNepaluil 1Mo MepeBOay JEHEKHBIX CPEICTB B APYTrUe KpEeIUTHBIE OpraHU3alUU 1O
cuetam [lonmp3oBatens ocyuiecTBisercs nmyreM obpamienus [lonb3oBarens B noapasaenenue banka c
MUCbMEHHBIM 3asiBICHUEM Ha YCTaHOBKY/CHSITHE 3allpeTa BO3MOXHOCTH U3MEHEHHS pa3Mepa oOIero
nuMuTa (B CYTKH) Ha COBEpIIEHHUE OIEpalluii Mo MepeBOAY JACHEKHBIX CPEJCTB B APYrue KPeAUTHBIE
OpraHu3aIMK MO CUYeTaM 4Yepe3 CUCTEMY JUCTAHIIMOHHOTO OAHKOBCKOT'O OOCTYKHMBAaHHS (HU3UUECKUX
mur (o ¢popme banka).

2.19. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOJKHOCTb CaMOCTOSITENFHOM yCTAHOBKM, M3MEHEHHs M OTMeHbl B CHCTeMe OrpaHMyeHmit>® mo
BpeMeHH35 MpoBeIeHus onepanuii nocpeactsom J[bO.

2.20. Tlonmp3oBaTento, TMPHUCOSAMHHUBIIEMYCSI K  HACTOSIIMM  YCIOBUSM, JIOCTYITHA
BO3MOXXHOCTh ~OCYILIECTBJICHMSI I€peBOJIa JIEHEKHBIX CpEACTB 0€3 UCMOJIb30BaHUS METO/0B

¥ Henpenocrasnenne ToBapa, pabOThI, yCIyTH; MPENOCTABICHHE HEKAYECTBEHHOTO WM HEHAUIEKAIIETO OMHUCAHUIO
TOBapa, pabOTHI, YCIyrd; HapylIeHHe CpOKa IpelOoCTaBIEHHE ToBapa, palbOThl, YCIyrW; He3adyHCICHHE BO3BparTa;
HEKOppEKTHasi CyMMa; ABOIHOe (Min OoJiee) criicaHue CPeJICTB M MHBIE CITy4aH.

3 Orpannuenue Mo BpeMeHH MPOBEIEHHS ONEPALIMI HE TIPUMEHAETCS K «ABTOILIATEKAM» U aBTOIEPEBOIAM.

% IIpu ycranoBKke orpaHU4EHU IPUMEHSAETCS MOCKOBCKOE BPEMSI.
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ayrentudukanuu B JIbO B paMkax JIMMHUTOB, TPENYCMOTPEHHBIX TapudaMu, Wik B paMKaxX JTUMHUTOB,
CaMOCTOATENIbHO yCTaHOBJIEHHbIX [lonp30BarenneM B CUCTEME, HE MPEBBIIIAIONIUX JIUMUTHI,
npenycmorpennbie Tapudamu.

[Tonb3oBarento, MNPUCOCAMHUBIIEMYCS K HACTOSIIUM Y CIOBUSIM, JOCTyHA TEXHUYECKas
BO3MOXHOCTh ~ CAMOCTOSITEJIbBHO ~ OTKJIIOUWUTh WM TMOJKIOYUTH B CHCTEME BO3MOXHOCTH
OCYIIECTBIICHHS IIEPEBO/IA JCHEKHBIX CPEICTB O€3 HCII0Ib30BaHMs METO0B ayTeHTh(ukanuu B JBO.

2.21. llonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIMM  YCIOBUSIM, JIOCTYITHA
BO3MOXXHOCTb CAMOCTOATEIbHOM ycTaHOBKM B CHcTeMe 3ampera Ha OCYILIECTBIEHHE PACXOJHBIX
ormepainuii Mo BkiIaxy (eciad pacXoJHbIE ONEpaldyd 10 BKIALy MPEAYCMOTPEHBI YCIOBUAMU
TpUBIIEUEHHUs BKIIaJ0B) U YCTAHOBKH 3allpeTa Ha 3aKpbITHE BKiaa ® uepes Cucremy. IloaTsepskaas
YCTaHOBKY 3alpera Ha OCYUIECTBIIEHHE PACXOAHBIX OIEpaluil Mo BKJIady M 3alpeTa Ha 3aKpbITHE
BKJIaja yepe3 Cucremy I[losp3oBarens cornamaeTcsi ¢ TeM, 4YTO BO30OHOBJIEHUE PACXOAHBIX Ollepaluii
0 BKJIAJly, a TAaKXKE CHSTHE 3alpeTa Ha 3aKpbITHE BKJIaaa yepe3 Cucremy, OyayT BO3MOXKHBI TOJIBKO
nocne obpamenus [lonp3oBatens B moapazmencHue AO «Poccenbxo30aHK» ¢ MHCHMEHHBIM
3asBJICHUEM Ha CHATHE 3allpeTa PacXOJHBIX OMNepaluii MO BKJIaJaM M CHITHE 3alpeTa Ha 3aKpbITHe
Bkiajaa (mo gpopme banka).

B cnyuae Hanmuusa camocTtosTenbHOM yctaHoBku Ilonb3oBarenem B Cucrteme 3ampera Ha
3aKkpeITHE BKJaaa yepe3 CucreMy M OKOHUAHHS CpOKa JCHCTBHS BKJana MPOIJICHHE/PACcTOPKEHUE
J0TOBOpa OAHKOBCKOTO BKJIAJ[a OCYIIECTBISIETCS B COOTBETCTBUH C YCIOBHSIMH IPUBIICYCHUS BKIIAJ0B
U YCIOBUSMH pa3MEIICHUS W OOCTY)KWUBaHUS OaHKOBCKMX BKJIQJIOB (U3MYSCKUX JIMI[ B
AO «Poccenbxo36aHK» ¢ ucnoib3oBaHueM CHCTEMBI.

2.22. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOXXHOCTh O(GOpMUTH, MOAMHMCAaT, M HampaButh B bank 3assrnenue nHa J[II (mo kortopomy
MIPEIOCTABIIAETCS BO3MOXKHOCTb JJOCPOYHOTO IMOTAUIEHMs] KpEAuTa IOCPEACTBOM  CHCTEMBI).
JlocpouHoe TOralieHWe KpeauTa OCYIIEeCTBIseTCs B JaTy, omnpexaensemyro [lonbp3oBaTenem
CaMOCTOSITEJILHO IyTEM BbIOOpa OJHOIO M3 BapHaHTOB, yKa3aHHbIX B 3asBiieHuu Ha [III, ¢ yuerom
YCIOBUI JOCPOYHOTO TMOTAIIEHUSI KPEAUTa, OMpeesieHHbIX [JoroBopoM O MpeaocTaBiICHUH KPEIuTa,
3a cyer coOCTBeHHBIX cpeactB Ilomp3oBaTenss W mpu ycinoBuu, uto [lomp3oBarens sBIsETCS
3a€MIIIUKOM B COOTBETCTBHH C YCIOBUSAMU J{0roBopa 0 Mpe0CTaBICHUN KPEAUTA.

2.23. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIIUM  YCIIOBHSIM, JIOCTYITHA
BO3MOXXHOCTh TonyueHusi oT banka MuHdopmaruu o pasMepe 3aJ0HKEHHOCTH MO KPeauTy (B TOM
quclie Ha MOMEHT nonydeHus 3asBinenus Ha JI1 u naty nocpodHoro moramieHust Kpeaura), o MOJIHOM
CTOMMOCTH KpeauTa, rpaduka morameHus mo JloroBopy o mpeaocTaBIeHUU KpeauTa, Y BEIOMIICHUS
00 ocymectBienun JAI1/YBenomnenus o6 otkaze B A1 (mo 3asBnenusim Ha JI1, moctynuBimum B bank
Kak nmocpenctBoM CUCTeMBI, Tak U 0e3 UCIoNb30BaHUsI CUCTEMBI.

2.24. Tlonp3oBaTento, TNPHUCOSAWHHUBIIEMYCS K  HACTOSIIMM Y CJIOBHSM, JOCTYITHA
BO3MO>XHOCTh MOJIKJTFOUEHUS/OTKITIOUEHU S JOTIOJTHUTEIbHOU YCIIYTH «ABTOILTATEAK .
[lonkitoueHne/OTKIIIOUEHNE  YCIYyTH  «ABTOIUIaTEX»  OCYLIECTBJISETCS ~ HAa  OCHOBAaHUU
chopmupoBanHoro B JIbO pacnopsokenus. [logkmoyas TOMOTHUTENBHYIO YCIYTy «ABTOIIATEX» C
ucnonp3oBanreM JIbO Ilonmp3oBaTens coriamaercs ¢ TeM, 9YTO O3HAKOMIJIEH M COTJIACEH C Y CIIOBUSAM
ocymectBieHuss AO «Poccenpxo30aHk» orneparyii o nepeBoay ACHEKHBIX CPEICTB (PU3NUECKUX JTUI]
C MCIIOJIb30BAaHUEM YCIYTU «ABTOILIATEXK», 003yeTCs X COOJII0/1aTh U BBITOJIHATS.

2.25. Tlonp3oBaTento, MPUCOEAUHUBIIEMYCS K HACTOSIINM Y ciioBusM, B Cucteme, B pasferne
«Peructpanus Ha Tocyciayrax» HOCTYITHa BO3MOXXHOCTb PETHUCTPAIlMH W/WIH  TOATBEPKICHUS
VYyeTHoi1 3anucu, a Takke U3MEHEeHHs napoJs Ha poctyn k [lopramy [N'ocycnyr.

[Ipu dopmupoBannu B baHk pacmopspkeHUs B LENSAX PETUCTpAIlUU W/WIH TOATBEP KICHHS
VYyerHoil 3amMcu, a Takke H3MeHeHHs mnapoiii Ha goctyn K Ilopramy [Nocycnyr Ilonb3oBatento
HeoOxoaumo ykazath pekBusutel CHUJIC (B ciayuae, ecinu panee [lomp3oBaTens HE MPEIOCTaBIsUT B
bank nanasie CHUJIC).

3 He pacnipocTpansiercs Ha BKIabI «Jl0 BOCTPEOOBaHMUS», HAKOIUTENbHBIE/ TEKYLIUE/KAPTOUHBIE CUETA.
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2.26. Tlonwp3oBarento, MPUCOCAVMHUBIIEMYCS K  HACTOSIIHMM Y CJIOBHSIM, HWMEIOIMIEMY
KapTOYHBbIM  CYeT, OTKPBITHIH B  pamkax Tapuduoro miaaHa  «[leHCHOHHBIN»/ TeKyIIUi
cuer/HakonurensHblil cuet/cuer mo Bkiaay «llencumonnsiii [lmroc» m Ydaernyro 3amuch Ha [loprane
locycnyr, ¥ mpu HaIWMYUH TEXHUYECKOH BO3MOXKHOCTH JOCTYIHA BO3MOXKHOCTH C(OPMHPOBATH
pacrnopsbkeHne Ha u3MeHeHHe criocoba noctaBku neHcuu B JIBO.

B nensix nogaun pacnopskeHUsl Ha U3MEHEHHUE crlocoda JOCTaBKU IIEHCUM C UCIIOJIb30BAaHUEM
JIbO Ilonp3oBarens camocTosATeNbHO GopmupyeT B pasuene «IIeHCHOHHBIE TPOrpaMMBbI»
AJIGKTPOHHOE 3asBJICHHE Ha W3MEHEHHE Crocoda JIOCTaBKM IICHCHH, YyKas3biBas O00s3aTelbHbIC
CBEJICHUS:

— pekusurel CHUJIC (B cinywae, eciu panee [lonmp3oBatens He mpemocTtaBisii B baHk
nanaeie CHUJIC);

— <Mecsn nepeuucieHus™ (mara, ¢ KOTOpoW meHcus Oyaer mnepeuucnsatbes Ha Cuer
Kimenra, oTkpbIThI B baHke; He paHee Mecsna, CIECIYIOLIEro 3a MECALEM II0auu PaCIOPsKEHUS Ha
HU3MEHEHHE CIOco0a JJOCTaBKH MEHCHH ¢ Ucnoib3oBanueM J[BO);

—  <Cuet> (HOMep Cuera [Tonp3oBarens, OTKpbITHIN B baHke);

— <Ortgenenue CouumanbHoro ¢onga Poccum™> (aapec HaxoxzaeHus TeppUTOpPHAIBEHOTO
ornenenus CouuanbHoro gonna Poccuu, 3anomHseTcss aBTOMaTUYECKH).

[Tocne BBOJ@ JaHHBIX aBTOMAaTUYECKU (POPMHUPYETCS AJIEKTPOHHOE 3asBJICHHE HA M3MEHEHHE
cnocoba nocTtaBku rneHcuu s oTnpaBku B ComumaneHblii ¢oHn Poccuu. Ha srtame otmpaBku B
Conmanbubiii doun Poccuu 37MeKTpOHHOTO 3asBIEHUS HA W3MEHEHHE CIoco0a JTOCTaBKU MEHCUH B
JBO aBTOMAaTHYECKH 3aIyCKaeTCs MpoIeaypa MOUCKa/MOoATBepKAeHUs YueTHol 3anucu Ha [loprane
T'ocycuyr.

Ecnu npouenypoii BwisiBI€HO, 4TO Yy [lonp30BaTens HENOATBEPKACHHAS Y4YeTHas 3alHCh Ha
[Toprane 'ocycnyr, B JIBO aBTOMaTn4yecku 3amycKaeTcsi MpoLeaypa Mo €€ NOATBEPKIACHUIO.

Ecnu mpouenypoit BbisiBieHo, yTo y Ilonms3oBarenss Her VYuerHoW 3anucu Ha Iloprane
l'ocycnyr, Ilons3oBatento B JIBO oToOpaskaeTcsi COOTBETCTBYIOIEE YBEIOMIIEHHE O HEOOXOUMOCTH
peructpaunu Y4detHoi 3anucu Ha [loprane ['ocycayr.

B cnyuae ycnemHoil npoBepku ¥ Hanuuus y KimeHTa nmoaTBep:KI€HHONW YYeTHOM 3amucu Ha
[loprane T'ocycnyr, B /JIbO aBromaTHuecku 3amyckaercs HpoLeAypa OTHPABKU 3IIEKTPOHHOIO
3asBJICHMS HA U3MEHEHHUe crocoba noctaBku neHcuu B ConuanbHbiil poua Poccnn.

Jlns moaTBepXkAE€HUS OTNpPaBKM BaHKOM 3J€KTpOHHOrO 3asBI€HMsSI Ha W3MEHEHHE crocoba
noctaBku neHcuu [losb3oBaTento HEOOXOUMO OCYIIECTBUTh MEPEXO MO CChUIKE, HAIPaBICHHOM Ha
aZipec OIEKTPOHHOM TOYTH', W B NUYHOM Kabudere Ha Iloprame I'ocycoyr HOATBEpIHTH
MOCTYIMUBIIHIA 3aPOC/HATIPABUTH OTBETHOE COOOIICHHE C MOATBEPKICHUEM Ha 3arpoc, MOCTYMHBIIHN
Ha HoMep MobOmIpHOrO Tenedona®® or IMoprama [ocycyr, B TedeHHe TpeX JHEH O JHS, CIETYIONIETO
3a JJHEM TOCTYIUIEHUS 3apoca Ha ajpec 3JIEKTPOHHOM MOUYTh/HOMEp MOOMIIBHOTO TenedoHa.

[Tocne moaTBepXkAE€HUS AIIEKTPOHHOE 3asBJICHME Ha M3MEHEHHE croco0a JIOCTaBKU IMEHCUU
noctynaer Ha paccmorpenue B CouumanbHbelii ponn Poccum, m ¢ ykazaHHOro Mecsina HeHCHS
[Tonb3oBaremnto Oyzaer 3auucnsThest Ha ero Cuer, OTKpbITHINA B baHke.

2.27. Ilonp3oBarento, MPUCOECAMHUBLIEMYCS K HACTOSAIIMM Y CJIOBUSM, M TOJKIIOUUBIIEMY
om0 monydeHus Push-yemommeHnmit®, ocTymHa BO3MOXHOCTH  TOAKTIOYEHHS/OTKIFOUEHHUS
Cepsuca 1o kypcam Bamor?’,

37 Anpec »neKTpOHHOM MOUTHI, YKa3aHHbIH [lob30BaTeneM npy perucTpanun YdeTHoii 3anucu Ha [Toprane Focycryr.

38 Homep mMo6upHOTO Tenedona, ykasanuslii [Toap30BaTenieM Ipu peructpanuy YuerHoii 3amucu Ha [oprane Tocyciyr.
3% B cmywyae ecnu pasee onmus mnonydeHus Push-ysenomnenwmii Ilomp3oBaTenieM He Oblna MOJAKIIOUEHA, TO IIPH
monkiroueHun Cepsuca [lonp3oBaTento OyAeT NpPEasIoKEHO HMOIKIIOYUTH OMIHI0 monydeHus Push-ysemomutenuit. [pu
OTKa3e OT MOJKIIYEHUS omuuu noxydeHus Push-ysemomnenuii [lomp3oBarenro OyHeT HEAOCTYIHO MOIKIFOUCHHE
Cepsuca.

40 [IpemocTaBnsgeTcs IpU HAIMIUH TEXHUYECKOH BO3MOMKHOCTH.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)



31

[Togkmounte CepBuc 1o Kypcam BamoT [losb3oBarennb MOXKET CaMOCTOSITEIBHO B
npuiaoxeHun «MoOunbHbI OaHk» B pasgenax «[maBHas»/«Kypcbl BamoT W METaioB» U
«ITnarexun»/«OO0MeH BantoThl U MeTAIIOBY» «OOMEHATh BAIOTY»/ «3asBKa Ha )KEIaeMbli Kype».

ITpu noaxmouenun CepBuca 1o kypcam BamoT llosbp3oBarenb caMOCTOSATENBHO BBIOMpAET
crnioco6 ucnonHeHus CepBuca 0 KypcaM BaJIkOT:

1. HuadopmupoBanue bankom Ilomp3oBarenss 0 AOCTHKEHHMHM 3HAUYEHUH KypCOB BalIOT,
ycTaHOBJIEHHbIX baHkoM B npuioxeHnn «MoOuIbHbIM O0aHK» /U1 00MeHa, 3HAYSeHUSIM KYypCOB BaJIIOT,
3aganHbiXx [lomp3oBatenem B mpuiiokeHuu «MoOwnbHBI OaHk» mpu moakmoueHnn CepBuca 1o
KypcaM BaJlloT, Ul JaJlbHEHIIEro caMocTosTeNbHOro ooMeHa BamoTel Iloas3oBarenem

WIH

2. IlpenocraBnenne B bank Ilonb3oBareneM o0QOPMIIEHHOIO B 3JIEKTPOHHOM BUJE
MOCPENICTBOM TpHIIOKeHHsT «MOOWIBHBINA OaHK» pacnopsbKeHHsT Ha OOMEH BaIIOTHI (Omeparus
MOKYIKH/TIPOAAYXKHU BAJIIOTHI) IIPU JTOCTUKEHUHU B JIEHb IIOJJa4U TAKOTO PAaCHOPSKEHUSI YCTaHOBICHHBIX
bankowm B npuinoxeHun «MoOUIbHBIN OaHK» 3HAUECHHUI KYpPCOB BAJIOT AJIsi 0OMEHA 3HAYCHUSAM KypCOB
BaIIOT, yKa3aHHbIM [losp30BaTeneM Ipu Iojadye TAKOIO pACHOPsDKEHUs (Jajee MO0 TEKCTy —
Pacniopskenue Ha 0OMeH BalltoThl), ¢ yBenomsieHueM llonb3oBarenss o0 ucnosHenuu PacnopsikeHus
Ha 0OMEH BaJItOThI B IpuiioxkeHnu «MoOuibHbIl 6aHk» B BUJe Push-yBenomiienus.

[Tpu noaxmrouennu CepBrca 1o Kypcam BairoT [lonmb3oBaTento HEOOXOIMMO BBIOPATh CYET, C
KOTOPOT'O MJIaHUPYETCs CIMCAHUE JEHEXKHBIX CPEACTB, U CUET UX 3a4MCICHUs IpU OOMEHE BATIOTHI B
paMKax ucnojHeHus PacmopspkeHus Ha OOMEH BaIOTHl B MPMIIOKeHUH «MOOMIBHBIA GaHK» (mamee
110 TEKCTY HACTOAIIETO IYHKTA «CYET CIUCAHHUSA» M «CUET 3aYMCIICHUs» COOTBETCTBEHHO)™, a Takxke
yKa3aTh 3Ha4€HHE Kypca HMHOCTPAHHOM BalOThl, MO KoTopoMy Ilosb30Barenb »xeiaeT NpOBECTH
OllEepallMI0 KOHBepTaluu. B kauecTBe cuera CHUCaHMA M CuUeTa 3a4MCICHUS NPU IMOAKIOYECHUHU
Cepsuca no kypcam BaitoT [losnb30BarenemM MOryT ObITh BBIOPaHbI TOJIBKO CUETa, OTKPBITHIE B paMKax
oJHoro nojpasaenenus banka, oociyxuatomero Ilonb3oBarens. [lonp30BaTenb MOXKET MOJKIIOUNUTh
CepBuc 1o oHOM BalIOTHOW nape He Oozee 2 (AByX) pa3 B JA€Hb. JlOCTYNHBIN MepedyeHb BAIIOT AJIs
obmena B pamkax CepBuca 10 KypcaM BaJIOT ompezaessercs baHKOM M JOBOAWUTCS O CBEIEHUS
[Tonp3oBarens B npuioxxeHnn «MoOMIBbHBIA OaHK» pH noaktouernn CepBrca Mo KypcaM BallioT.

Cepauc 1o kypcam BaitoT goctyrnes st [lonp3oBatens B padoune quu ¢ 10:00 mo 18:00 yacos
MECTHOTO BPEMEHHU pacIoJIOKEHUs MojpasjeieHuss baHka, B KOTOpPOM OTKpBIT CYUET CIHCAHUS
[Tonbp3oBarens, BbIOpaHHBIM UM Ipu nojkiaroueHMn CepBuca mo Kypcam BamtoT. IlonkmroueHue
CepBuca mo kypcaM BaiioT ocyuiectBisercs [lonb3oBareneM ¢ NOATBEPKACHUEM JOCTYITHBIM
MeToAoM ayTeHTuukanuu. JleranpHas nHdopmaius o6 yctaHoBieHHBIX [losnb30BaTenemM 3HaYEHUAX
KypCOB BaJIIOT B paMkax nojkitoueHHoro ITonb3oBarenem CepBuca 1o Kypcam BalltOT, O BBIOpaHHOM
CueTe CIHHMCAaHUS JIEHEeKHBIX CPEJACTB M CYeTe 3auyuclieHHus, a Takke 00 ucnoiaHeHuu bankom
Pacniopsikenuss Ha 0OMEH BaiiOTHI (€CIM Takoe pacropsbkeHue Obuto gaHo I[lonmb3oBaTtenem mpu
nojkiaoueHun CepBuca 1Mo Kypcam BaiioT) goctynHa [lonb3oBaTtento Ui mpocMOTpa B pasjele
«Ucropus» B npunoxeHuu «MoOUIbHBIA OaHK.

Cpok nerictBust CepBHca IO KypcaM BaJIIOT €O BpeMeHH noaxmodeHus CepBuca 1o Kypcam
BatoT 710 18:00 4acoB MECTHOTO BpEMEHU pacHOJIOKEHUs MojapasjeneHus banka, B KOTOpOM OTKPBIT
cueT criucanus [lonp3oBaresst, BBIOpaHHBINH UM NpH nojkIodeHnu CepBuca 1o Kypcam BajioT.

CepBuc 1o KypcaM BaJIOT cUUTaeTcs npeaocraBieHHbIM [Tonb30Barento:

41 O6MeH BalOTHI IOCPEICTBOM HanpapyieHus Iloab3oBaresneM PacropskeHuss Ha 0OMEH BalIOThl BO3MOKEH TONBKO IPU
BbiOope Ilonp3oBaTeneM CEIYIONIMX BapHAHTOB HCIIOJNB3YEMBIX CYETOB MpPH OOMEHE BAaIOTHI (CUET CHIHCAHHS/CUEeT
3aUUCIICHNUS):

- KapTOYHBIH CYET/TeKyIIUil CYeT, HAaKOMUTENbHBIM cueT, cdeT mo Bkiany (CdeT mo BKIAAy BO3MOXKHO HCIIOJB30BATh
TOJIBKO KaK CUET 3a4HCIICHHNSA);

- TEKYIIWH CUeT/TEKYIIMH CYeT, KapTOYHBIA CUET, HAKONMHMTENBHBIA cueT, cdeT mo Bkiaxy (Cyer mo BKIagy BO3MOXHO
UCIIONIb30BATh TOJIBKO KaK CUET 3a4HCIICHHS);

- HaAKOITMTENBHBIA CUET/HAKONMMTENLHBIM CYET, KapTOYHBIM cYeT, TeKymuid cuer, cueT mo Bkiaxy (Cuer mo Bkiamy
BO3MO)KHO HMCIIOJIb30BaTh TOJIBKO KaK CUET 3a4UCIICHNS).

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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1) B ciywae, ecnu nipu noakimouennn CepBrca 1o Kypcam BamioT [lomp3oBareneM He ObLIO
npenocraBieHo PacrnopspkeHre Ha oOMEH BaIOTHI - mociie HampasieHus bankom [lonb3oBatento
YBEIOMJICHHSI B MpUiIokeHHH «MOOWIbHBIA O0aHK» B BUae PUSh-yBeTOMIICHUS MpH JIOCTHKCHUH B
nenb noxaxmoueHus llons3zoBatesniem CepBuca Mo KypcaMm BalOT YCTaHOBJIEHHBbIX baHkoMm B
npuiokeHun «MoOuIbHBIA OaHK» 3HAUEHUH KYypCOB BaJIOT 3HAUEHUSAM KypCOB BAIOT, YKa3aHHBIM
[lonb3oBarenem mnpu mnoaximoueHun CepBuca 1O Kypcam BamioT (KOrga Kype, YKa3aHHBIN
[Tonw3oBarenem npu noaxnrodeHnn CepBuca 1o KypcaMm BajllOT, PABEH WM MEHBUIE YCTAaHOBJIEHHOTO
bankom Oe3HaTMYHOrO Kypca NMpH MOKYNKe BaloThl B «MoOMIbHOM OaHKe», paBeH HJIU OOJbIlIe
ycTaHOBJIEeHHOr0 baHkoM Oe3HaNM4YHOro Kypca Mpu Mpojaxe BadtoThl B «MoOOMIBHOM OaHKe»).
Hanpasnsiemoe Ilombs3oBarento  Push-yBemomiieHue HOCHT —HMH(DOPMAIMOHHBIA — XapakTep U
nanbHEeHIMii oOMeH BamoThl ocymecTBisiercs [lomp3oBarenem 1o Oe3HAIMYHOMY KYpCy,
ycTaHOBJIIEHHOMY bankoMm B npuiioskeHnn «MoOubHbIN 0aHK», U AelcTByIoLEMY B baHke HAa MOMEHT
noareepkaeHus [lonp3oBaTeneM mpoBeeHUs onepaiyy o oOMeHy BaltoThl B «MOOHIBHOM OaHKe».

2) B cnyuae, eciu npu nojakioueHnn Cepuca o kypcam BamoT [lonb3oBatens nogan banky
Pacniopsbxkenue Ha oOMeH BamOThl — mocie HampaBieHus [lomb3oBarento Push-yBegommenust 06
ucnosHeHun bankom PacnopsbkeHuss Ha OOMEH BalIOTHI MPU JOCTHXKEHHWU B JEHb IOAKIIIOUEHUS
CepBuca o Kypcam BaJIOT yCTaHOBJICHHbIX baHkoMm B mpuiokeHun «MOOWIBbHBIN OaHK» 3HaYEHUN
KYpCOB BaJIIOT JJ11 0OMEHAa 3HaYEHUSIM KypCOB BaJIOT, yKa3aHHbIM [losb30BareneM npu noaKII0YEHUH
CepBuca mo kypcam BamoT. [locne mnomydyenust Push-yBemomienuss B pazmene «Mcropus» B
npunoxennn «MoOunpHBIN OaHk» [lonp3oBarento AOCTyNHA jAeTanbHas MH(pOpMAIHS MO ONepanuu
oOMeHa BaJIIOTHI B COOTBETCTBHH ¢ PacmopsbkeHnem Ha 0OMeH BaliOThI.

[lpu ¢dopmupoBannu u HampaBieHuun banky PacmopsbkeHus Ha OOMEH BaJIOTBHI TpHU
noakmoueHun CepBuca no Kkypcam BamoT [lonb3oBarens npegocrasiser banky npaBo cnuchiBaTh €O
cyera CIHCaHUS CyMMy /s OOMEHa BalIOThl. YCJIOBHS HACTOSIIET0 IIYHKTA SIBJSIIOTCS 3apaHee
JaHHBIM aKIEenToM, KoTopblii mpenocrasineH [lonbp3oBatenem banky mo dopmupoBanuio bankom
JOKYMEHTOB B IIEJISIX oOecrieueHus ucroaHenns CepBrca 1o Kypcam BaJlioT.

Ecnu B pary monkmrouenuss CepBuca MO Kypcam BalllOT KypC BaJIIOT, yCTaHaBIMBAaEeMbIN
bankoMm B «MoOunbHOM OaHKe», He mocTur 3ajganHoro Iloyp3oBareniem 3HadeHus a0 18:00 gacos
MECTHOIO BPEMEHHM paCIONOXKEHUs NojapasjeneHuss baHka, B KOTOPOM OTKPBIT CYET CIHUCAHMS
[Tonb3oBarens, CepBuc MO KypcaM BajJIOT OTKJIIOYaeTcsi aBToMaruyecku. Ilomp3oBaTento BO Bpems
neiictBus CepBrca JOCTyIIHA BO3MOKHOCTh CAMOCTOSITENIBHO OTKIIOYUTH CepBUC MO KypcaM BalloOT B
paznene «Mcropusi» B mpuiioxkeHUU «MOOMIBHBIN OaHK.

2.28. Ilonp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHUSM, JIOCTYIHA
BO3MOXXHOCTh COBEpIICHMsI IE€pPEeBOJIa JACHEKHBIX CpeacTB o CucreMe AEHEKHBIX IEepEeBOIOB.
IlepeBon neHexHsIx cpencts mo CUCTEME ACHEKHBIX INEPEBOAOB OCYIIECTBISAETCS HAa OCHOBAHWMM
chopmupoBanHoro B Cucrteme pacnopsbkeHusi. Copepiiias nepeBoj JAEHEKHBIX cpencTB no Cucreme
JIEHE)KHBIX TIepeBoI0B [10Mb30BaTENb CONANIAETCS C TEM, YTO O3HAKOMIIEH M COTJIACEH C YCIOBHAMUY
OKa3aHUusl YCIIyTH, Tapu@amMu cooTBeTCTBYOIIENH CUCTEMBI JEHEKHBIX MEPEBOJIOB, OMYOJINKOBAHHBIX
Ha caiite banka B cetu MHTepHeT 1o aapecy WWW.Ishb.ru, o0si3yercst ux coOMI01aTh U BBITOIHSTh.

2.29. Tlonmp3oBarenio — AepHKATENIO KapThl, MPUCOSAUHUBIIEMYCS K HACTOSIIMM Y CIOBHUSIM,
JOCTYIIHA BO3MOJKHOCTb CHSTHS HAJIUYHBIX JIEHEXKHBIX CPEICTB C KapTOYHOIO cuUera ¢
rcnosib3oBanreM Kona v npu ycinoBuM moATBEpkAeHUs onepauuu BBogom I[IMH-koma mnst cHsTusA
HAJIMYHBIX JCHEXKHBIX CPEJCTB MOCpeCTBOM OaHkoMaTa baHka, OCHAIIEHHOT0 CKaHEPOM IITPUX-KOJa.
®opmupoBanue Kopa ocymiectBisercs B HNPHWIOKEHUH «MOOWIBHBIM OaHK» TpU  YCIOBUU
MOJTBEPXKAECHUS €ro (OpMHUPOBAaHUS JOCTYNHBIM MeETOAOM ayreHTH(Qukamuu B Cucreme.
CdopmupoBannbiii Kon coxpansiercs B mpuiokeHun «MoOunbHBIN OaHk» B pazaene «Mctopus».
OcymecTBisgsl CHATHE HAJIM4YHBIX JEHEXKHBIX CpeacTB ¢ ucnoap3oBaHueM Kopa Ilonb3oBatens
COTJIAIIAEeTCsl ¢ TeM, YTO O3HAKOMJIEH M COIJIACEH, YTO OIEepalysi, COBEpPIIEHHAs C HCIOJIb30BAHUEM

2 Topsaymok u ycnosus ocymiectsienns B AO «Poccenbxo36aHk» JIEHEKHBIX TEPEBOJOB (U3UYECKUX JIMIL B BAIKOTE
Poccwuiickoii deneparyn 6e3 OTKphITHSI 6aHKOBCKOro cuera o cucreme «PCXb-Dkcnpece».
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Kona n moarsepxaeHHast KoppekTHbIM BBOJOM [TMH-k01a 17151 CHATUSA HATUYHBIX JEHEXKHBIX CPEACTB,
cuuraercs copepiieHHon [lonb3oBarenem.

2.29.1. Tlonp3oBaTenio - AepKaTento KapThl, MPUCOCAMHUBIIEMYCS] K HACTOSALIUM Y CIIOBUSM,
JIOCTyIIHa BO3MOXHOCTh co3nanuss [IMH-kopa st CHATHS HAJIMYHBIX JEHEKHBIX CPEACTB
nocpeactsom JbO. IIMH-kox st CHATHS HaJIWMYHBIX JICHEKHBIX CPEJCTB HE MOMJICKHUT
BOCCTaHOBJICHUIO.

2.30. Ilonw3oBaTelnb, MPUCOEIMHUBIINCH K HACTOAIIUM Y CJIOBHSIM, BBIPAXKaeT CBOE COIJIacue
Ha B3uMaHue baHkoM Komuccuii, npenrycMoTpeHHbIX Tapudamu.

2.31. B coorBerctBuu c m. 4 ct. 847 I'pakmanckoro konekca Poccuiickoit Denepanuu
CtopoHBI B KauecTBE CpPEJCTBA MOATBEPKICHUS aBTOPCTBA pacnopsbkeHuit, nanHbix [lonb3oBarenem
4yepes CUCTEMY, MPHHAMAIOT OTHOPa3oBbIi maponn/3-D  mapons. B ciiyuae HampaBieHus
[Tonp3oBarenem B bank pacniopspkeHuid 6€3 UCTIONBb30BaHUS METO/I0B ayreHTH(uKanuu B Cucreme, B
KauecTBe NOATBEPKIACHUS aBTOpPCTBAa JaHHbIX [lonb3oBarenemM pacnopspKeHH, TPUHUMAETCS
dakTuueckoe Haxatre B Cucreme MIeKTPOHHON KHOMKH «[loaTBepaAuThy.

2.32. Jloctyn k cucreme rmnpeaoctaBiserca bankom mnpu Hamuuuu |y Ilomp3zoBatens
TEXHUYECKOW BO3MOXKHOCTH HCIIOJIB30BaHUS HEOOXOJUMOIr0 TEJIEKOMMYHUKAIIMOHHOTO KaHala
J0CTyIla K cooTBeTcTBYMOIIEH cucreme. Ilpu srom Ilonb3oBarenb caMOCTOATENBHO M 3a CBOM CUET
obecrieurBaeT W OIUIAYMBACT TEXHUYECKUE, MPOrPaMMHBIE W KOMMYHHKAIIMOHHBIE PECYPCHI,
HE0OXOIMMBIE I OpraHU3aIluy KaHAJIOB JOCTYIA U MOIKIIOYCHHS K CUCTEME.

Pacniopsixenuss B OTHOIICHUU OTEPALIMiA, MMOJJICKAIIUX BATFOTHOMY KOHTPOJIIO, UCTIOTHSIOTCS
bankom mpu ycnoBuu npexacrasienus [lonb3zoBarenem B nozapaszaeneHue banka, ocylecTBisironiee
oOcimyxuBaHWe Tekymiero cdyera Kimenta, Ha OyMa)KHOM HOCHTEJE HEOOXOJIUMBIX JOKYMEHTOB M
nHbopMauK® B COOTBETCTBIY ¢ TPeOOBAHMAMY PernaMenTa BaIlOTHOTO KOHTPOJIS.

2.33. Pacnopsokenust opopmitsitorest [Tonp3oBarenieM UCKITIOYUTEIHFHO ¢ YI€TOM TEXHUYSCKUX
HaCTPOEK M OTPaHUYEHUI COOTBETCTBYIOUIEH cHCTeMbl. PacnopskeHUsl B OTHOUIEHUM OmEepaluii, He
MPEAYCMOTPEHHBIX  (PYHKIIMOHAJIOM COOTBETCTBYIOLIEH CHCTEMbI, HE NPUHUMAIOTCI U HE
ucnonssores bankoM B pamkax J[bO, a nognexar npencrasinenuto [lonp3oBaTenem B noapasaeneHue
banka Ha OyMa)XHOM HOCHTEJIE B COOTBETCTBHH C yclIoBUsAMH J[oroBopa.

2.34. CropoHBl TpPU3HAIOT, YTO PACIOPSDKEHUS, MONMUCAHHBIE W/WIM TMepelaHHbIe
[Tonp3oBarenem B bBaHK TOCPENCTBOM CHCTEMBI, IMOJATBEPKACHHBIE C TOMOIIBI OJIHOPA30BOTO
napons/3-D napons® n/unu pacnopsxenus, nepenanusie [lonp3osatenem B bank 6e3 HCHOIb30BaHUSA
MeTonoB ayTeHTH(ukanmuu B CucreMe, a TakXKe HampaBlieHHbIE BaHKOM MOCPEICTBOM CHCTEMBI
MOATBEPKJICHUS O IPUEME K UCIIOIHEHHIO pacnopsikeHus [loap30Barens v MHbIE TOKYMEHTHI:

2.34.1. VimeroT paBHYIO IOPUIMYECKYIO CHIIY C JOKYMEHTaMH, COCTaBJICHHBIMH Ha OYMa)KHOM
HOCHTENIE, B COOTBETCTBHUHM C TpPeOOBAHHMSIMH, NPEIbSIBISIEMBIMH K JOKYMEHTaM TaKoOro poja
JEHCTBYIOIMM 3aKOHOJATeNbCTBOM Poccuiickoit @enepanny, HOpMaTUBHEIMU akTaMu banka Poccun
Y BHYTPEHHUMHU JOKyMeHTamMH baHka, 1 moanucaHHbpIM cOOCTBEHHOpYUYHOU moanuchio [lonb3oBarens,
U SIBJITFOTCS OCHOBAHUEM JIJISI UX UCTIOJIHEHHS] baHKOM.

2.34.2. Y 10BIETBOPSIOT TPeOOBAHUIO 3aKIIOYCHHS CAETKUA B MPOCTOM MUChbMEHHON (Qopme u
BJIEKYT IOPUJIMYECKHE TOCIEACTBUSA, aHAJOTUYHBIE TOCIEJACTBUAM, TIOPOXKIAEMBIM CICIKAMH,
3aKJIFOYEHHBIMH IYTEM COOCTBEHHOPYYHOTO TMOJIMUCAHUS JOKYMEHTOB MPHU (HU3MUECKOM (B3aUMHOM)
MPUCYTCTBUU JIMI, COBEPIIAIOIIUX CAEITKY, a TakKKe B YCTAaHOBJICHHBIX CIydasX SIBIISIOTCS
odeproit/akiienToM CTOPOHBI-OTIPABUTENS IS 3akitoueHuss Mexay bankom u Ilonp3oBaTenem
C/IEJTIKHU (COTJIalIeHHUs).

2.34.3. He moryt ObITh ocropeHsl CTOpOHaMH WJIM TpPU3HAHBI HEAEHCTBUTEIbHBIMH, WIIH
HHUYTOXKHBIMH TOJILKO HAa TOM OCHOBaHWH, YTO OHM nepeAanbl B bank ¢ ucnonb3zoanuem JIBO.

4 TIpu wHanuuuu TpeOOBaHMI O NPEACTABIEHHH JOKYMEHTOB M HH(OPMALMH, YCTAHOBJIEHHBIX BalIOTHBIM

3aKOHOJIATEIbCTBOM M PerilaMeHTOM BallOTHOTO KOHTPOJIS.

“ TIpu oCylIECTBIEHNHU TIEPEBOJIA JEHEKHBIX CPEJCTE B POCCUHCKMX PYOJAX C MCIOJIL30BAHUEM PEKBU3UTOB ILIATEXHOM
kaptel (B)/(M)/MUP/(/Ix) cropoHHEero sMuTeHTa — OaHKa, Haxozsmierocss Ha Tepputopun Poccuiickoir denepanuu Ha
IUIATeXHYIO KapTy baHka.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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2.34.4. MoryT OBITh PEJCTaBICHBI B KAUE€CTBE JI0KA3aTEIHCTB, PABHO3HAYHBIX JOKYMEHTaM Ha
OyMaXHBIX HOCHUTENSX, MOJMHMCAHHBIX COOCTBEHHOPYYHOM TMOANMUCHIO, WM  MHCbMEHHBIM
JI0Ka3aTeNIbCTBAM, B MOPAJIKE, IPElyCMOTPEHHOM 3aKoHoAaTeabcTBOM Poccuiickoit denepanuu, B TOM
qlClIie ¥ IPU PACCMOTPEHUU CIIOPOB.

2.35. CaenmeHuss 0 KaXIOW COBEPIIEHHOM C HCHOJIB30BAaHUEM CHCTEMBI OIEpaluu o
0aHKOBCKOMY cyeTy/cueTy o BKJIAy MpenocTaBiisitoTcs [1oap30BaTeto B COOTBETCTBUH C MYHKTOM
8.9 Hacrosmux YcioBuii.

2.36. Ilonmp3oBarento (pe3uIEHTY), MPUCOCAMHUBIIEMYCS K HACTOSIIUM Y CIOBHUSM, TaKKe
JOCTYyIIHA BO3MOXHOCTh, B CIllydyae IIOJOKUTEJIBHOrO pemeHuss banka o mpenocTaBieHun
KpeIuTa/KpeauTHOM KapThl, moanucaTh Coriamenne 1 MHbIe Heo0XoauMbIe TOKyMeHTHI B Cucrteme ¢
UCIIOJIb30BaHUEM OJHOPA30BOM moamucu B 1enax 3akiatodeHus [lorosopa. [lomb3oBarenio mnpu
HaJIMYUU TEXHUYECKOW BO3MOKHOCTH IPENOCTABIIAETCSA IIPABO MOJANUCATh IIyTEM KOPPEKTHOI'O BBOJAA
OJIHOPA30BOTO TMapoJii KaK KaKIbli SJIEKTPOHHBIA JOKYMEHT OTAENbHO, TaK U HECKOJBKO
AJIEKTPOHHBIX IOKYMEHTOB IIyTEM BBOJA OJHOI'O OJTHOPA30BOT0 MapoJIsl.

Cornamenne/>mekTpoHHbI 00pa3 Cornamenus, noanucanHoe(wrid) I[lonp3oBareneM myTem
KOPPEKTHOT'O BBOJIa OJHOPA30BOI0 MapoJis, MPU3HAETCS PaBHO3ZHAUYHBIM JOKYMEHTY Ha OyMa)XHOM
HOCHTETIE, MOAMMCAHHOMY COOCTBEHHOPYYHOM MOAMKCHIO.

2.37. Tlpu ob6pamennn [Toms3oBatens B [loapasnencnre banka B nensx momyderus KapTe
banka, odopmienus nederoBoii Kaptel, pazomokupoBku Kaptel, 3amensl Kaptel, 3akpeiTus
KapTOYHOTO  CYeTa, OTKPBITHA CUeTa/BKJIaga, TMEpeBOJa JIEHEKHBIX  CPEICTB,  3aKPBITHA
TEKYIIeTr0/HaKOMMUTEIbHOro cyera, llonp3oBaTento, NMpU HAIWYUM TEXHUYECKOM BO3MOXKHOCTH B
banke, mocTtymHa BO3MOXHOCTH IOANHUCAHHS CIEIYIOIMX JIOKYMEHTOB /3JEKTPOHHBIX 0O0pa3oB
nokymenToB: Pacmucka B momyuenun kaptel AO «Poccenbxo30ank» u/unm KapThl Priority Pass,
Enunoe 3asBieHne Ha OaHKOBCKHME MPOMYKTHI Ui (usmueckux jmi B AO «Poccenbxo30aHky,
3asBlieHHE Ha KOMIUIEKCHOE OaHKOBCKOe oOciyxkuBaHue nepskateneid kapT AO «Poccenbxo30aHky,
3asBnenue o paszonokupoBke kKapThl AO «Poccenbxo30ank», 3asBleHHME HAa 3aMEHY KapThbl
AO «Poccenbxo30aHk», 3asBleHHE O 3aKPBITUM CyYeTa W/WIM TPEKpalleHUH JeHCTBHS KapThl
AO «Poccenbxo30aHKk», 3asBlIEHUE HA OTKPHITHE CYETa, 3asBJICHUE O MPUCOECIUHEHUH K Y CIOBUAM
pas3MenieHusi GU3NYECKUMH JIMLaMU OaHKOBCKUX BKJIa0B B AO «Poccenbxo30ank», 3asBiIeHUE Ha
pa3oBoe MepeuncIeHUE IEHEKHBIX CPEICTB CO cUeTa M0 BKJIaLy, 3asiBJICHHUE O PACTOPKEHUU JOroBOpa
(manee B HacrosimeM nyHkTe — JlokymeHT) B CHucTeMe myTeM KOPpPEKTHOIO BBOJA OJIHOPA30BOI0O
napois. B menax mnoamucanus Jlokymenta Ilonmb3oBarento Ha 3aperuCTpUPOBAHHBIN  HOMEP
MoOunpHOro TenedoHa Hampasisiercss SMS-cooOmienne/ Push-yBemomiieHue, coaepikaliee CChUIKY
it mepexona Ilons3oBarens B paznen «JlokymeHTs» CUCTEMBI.

ITonnucanue Ilonp3oBarenem JlokymMeHTa BO3MOXKHO TOJBKO IIOCIE  O3HAKOMIICHHMS
[Tonb3oBarenss ¢ Jlokymentom. O3HakomieHue [lonb3oBarens ¢ JIOKyMEHTOM OCYIIECTBISIETCS B
pasznene «JloxymenTs» monpasznena «B pabGore» CucTembl MOCPEICTBOM OTKPBITHS JOKYMEHTa U
NepeMeleHHs epeKIIoyaTelis B 0JI0KEHNE, TOATBEPKAatolIee 03HaKoMIIeHHE ¢ JJOKyMEeHTOM.

[Tonnucanue JlokymenTa Oyner ocymiecTBisThes [lomp3oBareneM myreM cOOCTBEHHOPYYHOTO
BBOJIa OJIHOPA30BOI0 MapoJisi B MPUCYTCTBUHU paboTHHKA baHka, He BbIX0/s U3 oduca 1oapa3ieleHus
banka, ¢ BelnonHeHueM TpeOOBaHUH, YCTaHOBIEHHBIX MYHKTOM 5.3.8 HacTOAIMX Y CIIOBUH.

JoxymeHT, nognucanHbiil [loap30BaTeneM myreM KOPpEKTHOIO BBOJIa OJTHOPA30BOTO MapoJsisd B
Cucteme, mnpu3HaeTcs paBHO3HAYHBIM JIokyMeHTy Ha OyMaXXHOM HOCHTEJe, MOIAMUCAHHOMY
cobcTBeHHOpYYHOU TToaAnuckio [Tonmp3oBarersi.

JIOKyMEHT cuMTaeTcs NOANUCAaHHBIM M TNPUHATBIM baHkoM mnocne Toro, kak JlOKymMeHT
noanucan [lonb3oBarenem B Cucteme u otpaxen B Cucreme B paszzene «J{oKyMeHTb» Moapaszena
«[Tonmucanueie», ¢ otMeTkamMu baHka o ero noAnucaHuy U NPUHITUH.

[Tocne monnucanusa Ilonp3oBarenem JlOKyMEHTa MyTeéM KOPPEKTHOTO BBOJA OJIHOPA30BOTO
napois u nognucanus JlokymeHnta bankoM, JIOKyMEHT B 3JIEKTPOHHOM BUAE XpaHUTcs B CucrteMe B
paznene «/lokyments» noapasnaena «lloanucanueie». Ilonp3oBaTenb MOXKeT pacrneyaTaTb JJOKyMeHT
13 CHCTEMBI CAMOCTOSATEIBHO.
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B cnyuae, ecnu [Tonb3oBarens He ocyiiecTBUT noanucanune JJokymenta B Cucreme B T€UEHUE
30 MuHyT ¢ MOMeHTa noiay4deHus Cucremoii JlokymMeHTa, TO JOKyMEHT B CHCTEME aHHYIUPYETCSL.

2.38. Ilonmp3oBarento, NPUCOEAMHMUBIIEMYCS K  HAcTOSIIUM  YCIOBHUSM, JIOCTYIHA
BO3MOKHOCTD 3aKmouenus Jlorosopa mo Ilakery yciyr®® mocpenctBoM mpuioxeHus «MoOHIbHbI
6ank». Odopmienue Iakera ycayr*® mocpescTsom cucremsl «MoOUIBHBIH GaHK» OCYIIECTBIAETCSA B
COOTBETCTBUM C J[ONOJHUTENBHBIMU YCIOBUAMHU, SIBISIIOIIMMUCS HEOTHEMIIEMOM YacThIO HACTOSIIMX
VYcnoBuid.

2.39. Tonp30oBaremnto, IPUCOSAUHUBIIEMYCS] K HACTOSIIUM Y CIIOBUSIM, JOCTYITHA BO3MOYKHOCTh
Beimonnenuss B Cucrteme B paszene «Jms camosaHaThIX» psaa ¢yHkuuit*’ s ocymecTpieHus
B3aumozeiictBust ¢ @HC Poccun. bank obecneumBaer B3ammoneictBue IlompzoBatens ¢ OHC
Poccun, B TOoM umcie oOMeH uHpopmanueil B coorBercTBuM ¢ IIpoTokosom uH)OpManOHHOrO
oOMeHa, OPSIIKOM HH(POPMAITMOHHOTO B3aUMO/ICHCTBHS, TPEOOBAaHUAMHE (KPUTEPHUSIMHU) K ONlEpaTopam
NEKTPOHHBIX IUIOMIAJOK M KPEIUTHBIM OPraHU3alusM, OCYHICCTBIIAIOIIMM B3aUMOJEHCTBHE C
HasoroBeiMu opranamu (nanee — [IpaBuina ®HC), pasmemennbivu Ha caiite https://npd.nalog.ru.

[lepeyenp pocTynmHbIX (GYHKIMHA ONpENeNseTcss B COOTBETCTBUM C IPEAOCTABICHHBIMU
[Tonb3oBarenem banky paspemenusimu Ha ocHoBanuu [IpaBun @HC. Ilepen Hauanom ocymiecTBiaeHuUs
¢ynkuuii B kauectBe Camoszansatoro Ilomp3oBarens MOATBEP)KAAET, YTO O3HAKOMIIEH M COIJIACEH C
YCIOBHSIMA TIPEJOCTABICHUSI €My BO3MOXKHOCTH BBINIOJIHEHHUS JaHHBIX (YHKIUHA B KadecTBE
Camozansroro nocpencrsom Cucremsl. [logrBepkaenue ocymectsisierca B Cucreme B pasaene «Jlis
CaMO3aHsTBIX» IOCPEJCTBOM IEPEMEIIECHUs MEPEKIYaTess B IOJIOKEHHE, IOATBEPXKAAIOIIEe
O3HAKOMJIEHHUE C ycI0BUsAMU paboThl B CucteMe B kauecTBe CaMO3aHATOrO.

[Tonb30Barens BIpaBe OTO3BAaTh paHee BblOaHHble baHky paspemienus. OT3bIB paHee
BBIIAaHHBIX baHKy paspemenuii, B coorBeTcTBUU ¢ PenepanbHbM 3akoHOM 422-D3 u IlpaBunamu
®HC, ocymectpnsiercs [lonb3oBarenem B [Ipunoxenun «Moil Halor» myTeM COBEpIIEHUS AEUCTBUM,
HEOOXOAMMBIX JUIs OT3bIBa y baHka paHee IpenocTaBIEHHBIX NpPaB B KAyeCTBE YHNOJHOMOYEHHOMH
KPEIUTHON OpraHu3alNH.

Hanpasnenue 3asBku B Cucreme Ha peructpanuto B ®HC Poccun B kauectBe CaM03aHATOrO
W/WIK OCYIIECTBIICHHE Iepexoja Ha oOciIyXuBaHuEe B baHK M3 CTOpOHHEro OaHKa, B CiIydae €ciiu
ITonp3oBarens yxe 3apeructpupoad B @HC Poccun B kauectBe CaM03aHITOT0, W/WIN BBIIOJIHEHUE
¢yukuit B Cucreme B pasnene «Jlns Camo3aHsaThix» B kKaduecTBe CaMO3aHSATOrO O3HA4aeT, 4To
ITonp30Barens o3HakomileH U coryaceH Ha nepenady B @HC Poccun 3apeructpupoBaHHOro Homepa
TenedoHa ¢ 1ebto npeaocTabienus [1onbp30BaTesnto yka3aHHBIX BO3MOKHOCTEH.

2.39.1. B cnyyae ecnu [lonmp3oBatens paHee He Obul 3apeructpupoBad B ®HC Poccun kak
Camozansateiif, To B Cucreme npu mnepexone B pasaen «/ s camosanstsix» [lonb3oBarens MokeT
HanpaBuTh 3asBKy Ha peructpanuio B ®HC Poccun B kadectBe Camozandaroro. [Ipu HampasneHun
3asiBku B @HC Poccum mna perucrpanuu B kauectBe Camosanstoro Ilonmb3oBarento HeoOXoIumo
ykazatb BUJ nesarenbHocTH Ilonbp3oBaTtena B kauecTBe CaMO3aHATOrO M PETHMOH €ro AESTEIBbHOCTH.
[lonTBepkeHne HampaBieHMs 3asBKM Ha peructpauuto Ilonp3oBarenss B kauectBe CamoO3aHITOrO
OCYILECTBIISIETCS MyTEM KOPpeKTHOro BBojga (OJIHOpPAa30BOTO Mapojs, HalpaBICHHOIO Ha
3apeructpupoBaHHbIi HOMEp Tenedona, mocie yero B ®HC Poccuu HampaBisieTcsi COOTBETCTBYIOIIHIA
3aIpoc aBTOMATHYECKHU mocpeacTBoM QyHkunoHana Cucremsl. OcyiiecTBieHue GyHKIUN B KaueCcTBE
Camozansitoro Oyner nocrynHo Ilonbp3oBatento B ciydae nonydenuss bankom ot @HC Poccun
noaTBepkaeHus peructpaunu Ilonp3oBarens B kauecTse CaM0O3aHITOrO aBTOMaTHYECKU ITOCPEACTBOM
¢bynkunonana Cuctemsbl. [lomp3oBaTento MOCTyMeH sl TpocMoTpa cratyc HarpaBieHHOH B OHC
Poccun 3asBku ansa perucrpaumu Ilonb3oBarens B kadectBe Camosassroro B Cucreme B pasfeine
«J11s1 caMO3aHSATBIX Y.

45 Bo3MoskHOCTh 3aKiouenus Jlorosopa no IMakeTy yciyr ¢ ucnosbs3oanueM Cucrembl onpenensercss TapudHbIM [1aHOM
o Iakety ycmyr.

6 BosmoskHocTh 3aKmouenns Jlorosopa mo Iakery yciyr ¢ ucnionbs3osanuem Cucrembl onpenensercs TapudHbIM M1aHOM
o Iakety ycmyr.

47 TIpn HAIMYMK TEXHUYECKOH BO3MOXKHOCTH.
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2.39.2. B cinyuae eciu Ilonw3oBatens yxe 3apeructpupoBaHn B ®HC Poccum B KadecTBe
Camozansitoro, To B CucreMe B pasgene «lns camMo3aHATBIX» OH MOMET II0JIb30BaThCs
(hyHKIMOHATIOM, NpeaycMOoTpeHHbIM 1. 2.39.4 nHacrosmmx YcimoBuid, ans dvero Ilomb3oBaTento
HE00XO0IMMO OCYIIECTBUTH MEPEXo]] Ha oOciykuBaHue B bank u3 cTopoHHero 06aHka, 1MoJiaB 3asBKY B
®HC Poccun uepe3 Cucremy. [lonrBepxaenue opopmienus [lonp3oBarenem 3asBKH Ha TIEPEX0 HA
obciyxxkuBanne B bank B kauectBe (CaMO03aHSATOrO OCYIIECTBISICTCS IyTeM KOPPEKTHOIO BBOJA
OpHopa3oBOro mapoJisi, HaIpaBJIEHHOTO Ha 3aperucTpupoBaHHbIE HOMmep Tenedona [lomb3oBarens,
nocsie yero B ®HC Poccum HampaBiisieTcss COOTBETCTBYIOLIMM 3alIpoC aBTOMAaTUYECKH ITOCPEACTBOM
¢ynkunonana Cucrembl. C wucrnosnb3oBanueM Ilpunoxenus/caiita «Moit Hanor» PHC Poccum
[Tonp3oBarento HEOOXOIMMO TMOATBEPIUTH Tepexoa Ha obciayxuBanue B baHk B KkadecTBe
Camozansitoro. Ocymectienue (yHKui B kadectBe Camo03aHATOro OyneT AOCTYIIHO B cCiydyae
nonydyenus bankom or ®HC Poccun nmoareepkaenus o nepexoxae Ilonp3oBaTens Ha o0CIy)XKUBaHUE B
bank B KkauectBe (CamM03aHSATOrO aBTOMATUYECKH MOCPEACTBOM (yHKIHOHana CHCTEMBL.
[Tonw3oBarento gocTyneH ajsi mpocMoTpa ctatyc HanpasieHHo B @HC Poccuu 3asBku B Cucteme B
paznene «/{n1s camo3aHATHIX .

2.39.3. B cnyuae eciu Ilonb3oBatens yxe 3apeructpupoBan B ®HC Poccum B kauecTse
Camo3zansitoro, To ¢ ucnojb3oBanueM Cucremsl llonb3oBatens moxer HanpaButb B PHC Poccun
3alpoc O CHATHM C ydeTa B KadecTBe IulaTenpimka Hamora Ha mpodeccHOHambHBIA J0XOH B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM No 422-03. Jlna srtoro B Cucreme B pazaene «Jlis
camo3aHsAThIX» [loabp30BaTennto He0OX0MMO HaXkaTh Ha KHONKY «CHATbes ¢ yueray». [lonrBepxaenue
HarpaBJieHUs 3asBKM O cHATUM ¢ ydera [lonb3oBarens B kauectBe CaMO3aHITOrO OCYILECTBIISIETCS
IyTeM KOoppekTHoro BBojaa OJIHOPa30BOI0 IMapoJsi, HANpaBJIEHHOrO Ha 3apeTUCTPUPOBAHHBIA HOMED
tenedona, nocie yero B ®HC Poccun HampaBisieTcss COOTBETCTBYIOIIMIA 3alpoc aBTOMATHUECKH
nocpeactBoM (ynknuonana Cucrembl. Craryc HanpapieHHoi B @HC Poccuum 3asiBku 0 CHATHH C
ydera JoctyneH s npocMotpa [lons3oBarento B Cucteme B paszzaene «/lias caMo3aHsAThIX».

2.39.4. B Cucreme B paznene «Jlyis caMo3ansaTeixy» uisi CaM03aHATOrO0 Ha OCHOBAHMH JTAHHBIX
pazpemienuii B coorBeTcTBUM ¢ [IpaBunamu @HC goctynssl crneayromnme GyHKINH:

- ornpaska B @HC Poccun 3anpoca (M MHBIX HEOOXOJUMBIX JOKYMEHTOB) O IIOCTAHOBKE Ha
yueT u (WIM) CHATUU C ydeTa B KadyecTBe muartenbliuka Hamora Ha mpodeccroHalbHBIN A0X07 B
cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM Ne 422-D3, nepexoa Ha oOciykxuBaHue B baHk B kauecTBe
Cam03aHATOro U3 CTOPOHHEro 0aHKa,

- peructpauus goxoja (coznanue Yeka);

- anHynupoBanue Yeka (Bo3Bpar Ueka);

- otmpaBka Yeka. Uek MoxeT ObITh HaIlpaBJIeH MOKYNATENIO (3aKa3unKy) Ha HoOMep TenedoHa
WIM aJpec HJIEKTPOHHOM TNOYTHI, INPEIOCTABICHHbIE IOKyNaTeleM (3aKa3yuKkoM), JUOO0 MyTeM
o0OecrieyeHns MOKYMaTeao (3aka3uvKy) BO3MOXKHOCTH B MOMEHT (opmupoBaHus Yeka B mecre
MPOJaXH CUUTATh KOMIIBIOTEPHBIM YyCTPOWCTBOM (MOOWIBHBIM TenedoHOM, CcMapTHOHOM HIIU
KOMITHIOTEPOM, BKJIIOUAs TUTAHIIETHBIA KoMITbioTep) QR-kox, comeprkanuiics Ha Yeke;

- CMEHa permoHa aeareiabHoctu CaM03aHATOrO;

- oIlIaTa HaJIOTOB U cOOPOB;

- MPOCMOTP BbIAAHHBIX YEKOB U BHICTABICHHBIX CUETOB;

- Mojdy4deHHe chpaBoK o ngoxogax (CaMo3aHATBIX M O IOCTAHOBKE HAa y4yeT MO 3alpocy
B ®HC Poccumu;

- KOpPPEKTHpOBKA CBelEeHUU, paHee HanpasieHHbIX B @HC Poccun, mis ncuncnenns Hanora
Ha NMpodecCHOHAIBHBIN T0XO0I.

3. Jocryn Kimenta k IBO

3.1. Hoctyn Knuenta k /1bO ¢ ucnonb3oBanuem SMS-ayrentudukanuu.

3.1.1. Joctym Kimenta x JIBO ¢ ucnons3oBanneM SMS-ayreHTH(DHUKAIMK TTPEAOCTaBISACTCS
npu JuuHOM oOpamenun Kimenta B moapasaeneHue baHka Ha OCHOBaHMHU 3asBIEHHS Ha
MOJKIIIOYEHUE, Tpu oOpamieHnn Jlepkarens K yCTpOHCTBaM caMOOOCTyXuBaHHs baHka ¢
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HCTOJIb30BAaHUEM JIEUCTBYIOMIEeH TiaTexxHor kapTel U [IMH-koga k miatexxHoil KapTe, yepe3 cauT
banka B cetn UuTtepHer no aapecy https://online.rshb.ru wiu B npunoxenun «MoOHIbHBIN OaHK» Ha
OCHOBaHMHM pacrnopsikenus: Ha noakiaouenue JIbO unu depes caidt banka B cetn HTepHET 110 azipecy
https://online.rshb.ru wim B npunoxennn «MoOWJIBbHBI 0aHK» HAa OCHOBAHUM PACIOPSHKCHHS Ha
noakmouenue JIbO, mpu mpoxokaeHnn Y maneHHONW HACHTU(PUKAIUHA W TMPU OTKPBITHH TEKYIIETO
cuera.

3.1.2. KiueHT, NpuCOeUHAACH K HACTOSIIIUM Y CJIOBHSIM, B TOM 4Hclie K J(OMOJTHUTEIbHBIM
ycnoBusaM, Tapudam, IlamsTke 1Mo HCHOIB30BAHUIO CUCTEMbI U PermamMeHTy BalOTHOTO KOHTPOJIS,
SIBJIAIOIIMMCS HEOTHEMIIEMOM YacThbIO HACTOALIUX Y CIOBUM, MPUHUMAET U HECET PUCKHU, CBSI3aHHBIE C
HECAHKIIMOHMPOBAHHBIM IOJyYCHHEM TPEThUMH JIMLIAMH HH(pOpManuu, HampasisiemModl bankom B
SMS-coobmenusx. B ciayuae nHecornacus, KiimeHT oTkassiBaeTcst ot noakiaoueHus K J[BO.

3.1.3. Ilpu obpamennu Knuenra B moboe noapasaenenue banka:

- bank ocymectsisger nonakiatoueHue k J[IbO Ha ocHOBaHMU 3asBlIEHUS Ha MOAKIIOYEHUE, B
KOTOpPOM yKa3aH HOMEpP MOOMIIBHOIO Tele()OHa POCCHHCKOTO OmepaTopa MOOWIBHON CBS3H, IOCIE
OCYILIECTBIICHUS YCIEIIHON BepUPHUKAIIUTH HOMEpa MOOUIBLHOTO TenedoHa;

- mocne noaxmouerns kK IbO bank mpenocransger nHGOpMAIUIO O JIOTUHE HA OyMaKHOM
HOCHTENIE, a TaKKe MH(POpPMalMI0O O BPEMEHHOM MapoJie, Hamnpasisiemyto bankom B SMS-coobiiennu
Ha 3aperucTpupoBaHHbIi HOMep [loap30Barens He mo3IHee CiIeAyonIero padboyero IHs.

3.1.4. Ilpu noxkmouenuu JJbO B ycTpoiicTBax caMo00OCIyKUBaHUA:

- Bank ocymecrtBiser nonkmouenue k JIBO, mpemocrapiss epxkaTtento WHPOPMAIUIO O
noruHe (Ha 4eke yCTpoicTBa camooOCTyKUBaHUs) P yKazaHuu Jlep:karenemM HoMepa MOOHIBHOTO
TeleOHa POCCHUUCKOTO omeparopa MOOWIBHOW CBSI3M W €r0  YCICIIHOW  BepH(UKaIUH.
OpnoBpemenHno, ¢ noxakioueHueM JIbO, Ha 3apeructpupoBaHHBII HOMep baHkoMm HampaBisercs
SMS-coobmienue ¢ BpeMEHHBIM MTapoJIeM.

3.1.5. IIpu noaxmouenuu JIbO Ha caiite banka B cetu nTepHer:

- bank ocymectBusier noxakmouenue k JBO, Ha OCHOBaHMM  paclOpsDKEHUS,
chopmupoBanHOro Ha caiite banka B ceru HurtepHer, mo aapecy https://online.rshb.ru, mocre
OCYIIECTBIICHHS YCIIEUTHON BepuuKauu HoMmepa MoOwibHOTO Tenedona. Jlorun dopmupyercs
KiurenTom camocrositenbHo, Ha caiite banka B cetn MutepHer, mo aapecy https://online.rshb.ru, B
MOMEHT QopmupoBanusi pacnopsbkeHus. [locie oroOpakeHus MHPOpPMAMOHHOTO cOOOLIEHUS 00
YCIIEIIHOM 3aBEpPUICHUN PETHCTpallii Ha 3aperucTpUpoBaHHBIA HoMep bankom HampaBisiercs SMS-
COOOIIIEHUE C BPEMEHHBIM MapOJIeM.

3.1.6. Ilpu noxxmouenuu JIBO Ha caiite banka B cetu HHTepHET ¢ MPOXOXKICHHEM
VY naneHHo# nACHTU(UKAIMHI U OTKPBITHH TEKYIIETO cYeTa:

- bank ocymecrBuser mnoxakmodeHne kK JIBO  Ha  OCHOBaHUM  pacCHOPSKEHMS,
chopmupoBanHoro Ha caiite banka B ceru Uurepner mo aapecy https://online.rshb.ru, mpu
MPOXOXKJIECHUH (PU3MUYECKUM JTUIIOM Y TalleHHOW WICHTU(UKAMK U OTKPBITUH HA €ro MMs TEKYyILEero
cyera, C 3al0JIHEHUEM aHKeThl, BBOJOM Kojaa mnonarBepxkiaeHus. Jlorun dopmupyercs Kianentom
camocTosTeNbHO Ha caiite banka B cetm MuTeprer mo anpecy https://online.rshb.ru B moment
¢dbopmupoBanust pacnopspkeHus. Ilocie ycremHoro moaTBep:kaeHUs baHkoM pacnopsbkeHusl Ha
nonkmouenue k JIbO Ha 3apeructpupoBaHHbIi HOMep bankom Hampasisercss SMS-cooOrmieHue ¢
BPEMEHHBIM IapOJIEM.

3.1.7. ITpu noaxmouenuu 15O B npunokeHnH «MOoOUIBbHBIN OaHK»:

- bank ocymectBiser noakinouenue k J[bO Ha ocHOBaHUM pacriopskeHusi, ChOPMUPOBAHHOTO
B mpuioxkeHMn «MOOWIBHBIH OaHK», TOCJIE OCYIIECTBICHHUS YCHEIIHOW BepH(HKalUd HOMepa
MoOunpHOrO TenedoHa. JIorun u mapoias MoryT ObITh chopmupoBaHbl KilneHTOM mpu ero kegaHuu
CaMOCTOSITENILHO B y100HOE BpeMs nocie noakitoueHus [1bO. ChopMupoBaHHBIH JTOTHH MOXET ObITH
UCIOJIb30BaH Kak JJis BXoJla B MpuiiokeHne «MoOuibHbIM OaHK», Tak U A BXOJa B CHUCTEMY
«MuTepHer-6ank». CHopMHUpPOBaHHBIA Mapoib MOXET OBbITh MCIIOJNB30BaH A BXOJa B CUCTEMY
«HTEepHET-0aHKY.
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3.1.8. Tlommmo mpenocraBieHuss HWHPOPMAIIMKM O JIOTHHE M BPEMEHHOM I1apoJie B
coorBeTcTBUM ¢ myHKTamu 3.1.3-3.1.6 HacTosummx YcioBui, B pamkax ocymecTtBieHuss SMS -
ayrentudukauuu Ilonas3zoBareneit B cucreme «HTepHeT-0aHK» BaHKOM MCHOIB3YIOTCS OAHOPA30BbIE
I1apOoJIM, HallpaBJIIEMbIE HA 3aperucTpupoBaHHblil Homep Ilosb3oBarens.

3.1.9. Ilpu mnepBom Bxome B cucremy «HWHTepHer-0ank», Ilomap3oBarento HEOOXOIUMO
CMEHUTb BPEMEHHBIN [1ap0jib HA IOCTOSHHBIN 11apOJib, PyKOBOJACTBYSICh PEKOMEHAALUSIMU CHUCTEMBI.

3.1.10.C wucnonbp3oBaHWEM JIOTMHA, Mapojisi, WU OJHOPA30BOr0 MapoJis, MOJYYECHHOIO
[Tonb3oBarenem B SMS-cooOmieHnr Ha  3aperucTpupoBaHHBIA ~ Homep, [lomb3oBarento
MIPeIOCTaBIIACTCS JOCTYyN K cucrteMe «MHTepHeT-0aHK» AJis MONy4eHUs UHPOpPMAIUKU U YIPaBIICHUS
BCeMH OAaHKOBCKMM CYETaMH/CU€TaMH IO BKJIAay, OTKPBITBIMU B JIIOOBIX mozpasiencHusx banka na
€ro UMs B COOTBETCTBUHU C HACTOSAIIMMH Y CJIOBUSIMH U JloroBOpoM.

3.1.11. Tlpu 3ameHne/nepemaye TpeTbeMy JHIYy JUIS JaJbHEHUIIET0  HCIIOJIb30BaHUS
3aperucTpUPOBAaHHOTO HOMEpPa, HEOOXOIMMO MPOU3BECTH M3MEHEHUE 3aperuCTPUPOBAHHOTO HOMEpA,
oOpaTuBIIMCH B JII00OE MojpaszieneHne baHka ¢ JOKYMEHTOM, YAOCTOBEPSIOIIUM JIMYHOCTH JJIs
[0/1a4yM 3asBJICHUSI HA U3MEHEHUE HOMepa MOOUIIbHOTO TenedoHa, MO0 00paTUBIINUCH K YCTPOMCTBAM
camooOcnyxkuBanusi banka c¢ mmarexHou kaprot um I[IMH-xkogom K muiatexxHoil kapte i MOJa4du
pacrnopsbkeHHsi Ha U3MeHeHue. V3MeHeHue paHee 3aperuCTPUPOBAHHOTO HOMEpa OCYIIECTBIISETCS
MoCJie  YCHEIIHOW Bepu(UKalMK HOBOro HoMepa wmoOunbHOro Ttenedona Ilomb3oBaTtens B
COOTBETCTBUHU C MyHKTamu 2.3.1 unu 2.3.2 HacTosmux Y CIIOBUM.

3.1.12. Ilpm yrpaTe 3aperuCTpUpOBAHHOTO HoMmepa, I[lomp3oBarento  HEOOXOAMMO
He3aMeUIUTeIbHO Tpou3BecTd OnokupoBky JIbO, oOpartuBmmce B Konrtakt-ientp banka ¢
npoxoxaeaneM AyreHtudukanuu [loms3oBarenss B KoHTakT-IieHTpe B yCTaHOBIEHHOM B baHke
MOpsAJKe, WM OOpaTUBLIMCH B MojpasleneHue baHka, Ans mojadd 3asBICHUS HAa OTKIIIOYEHHE.
Bo3o6noButh MeTon SMS-ayrentudukanun [1oiap30Barens MOXKET MPH JIMYHOM OOpaIIeHUuH B JIH000e
noapaszaenenue banka ¢ monaveii 3asiBIeHUs Ha TIOJKIIOYEHHE.

3.1.13. Ilpm yrpare mapons (BpEeMEHHOro Tapoiisi), HEOOXOJUMO HE3aMEIUTEIbHO
MPOM3BECTH HW3MEHEHHE Mapoyia (BPEeMEHHOro mapoiii) oOpartuBmiCh B KOHTaKkT-IEHTp C
npoxoxaeHneM Aytentudukanuu Ilonp3oBarens B KoHTakT-neHTpe B ycTaHOBIEHHOM B baHke
NOpSAKE JUISl TTOJIy4eHHUs] BPEMEHHOT0 Maposist mocpeactBoM SMS-cooOuienus, 6o oOpaTuBLIMCH B
moboe noapazzeneHue baHka ¢ TOKyMEHTOM, yJIOCTOBEPSIIOUIMM JIMYHOCTh, JIMOO CaMOCTOSATEIbHO
nocpeactsoM J1BO.

3.2. octyn ITomb3oBatens k JIBO ¢ ucrnonp30BaHNeM MPOTPaAMMHON ayTEHTH(HKAIIHH.

3.2.1. Hoctyn k JIBO ¢ ucnonb30BaHUEM NPOrpaMMHON ayTeHTU(UKALUHU MPeIoCTaBIsAeTCs
TOJILKO MPH HAMWYHMH paHee noakmoueHHoro J{bO ¢ ncnons3oBannem SMS-ayreHTr(GHUKaINN.

3.2.2. lns obecneuenus nocryna k JBO, TpeOyercs ycTaHOBKa Ha MOOMJIBHOE YCTPOHCTBO
npwiokeHnss «MoOUIBHBIM OaHK» CO BCTPOEHHBIM T'eHepaTopoM maposei. «MOoOUIBHBIM OaHK»
MOKEeT OBITh YCTAHOBJIEH Ha MOOWIbHOE ycTpoiicTBO Ilonb3oBaTens MpHU YCIOBHM COOTBETCTBHUS
OTepaIMOHHOI crucTeMbl MOOMIIBHOTO ycTpolicTBa TpeOOBaHUAM, YKa3aHHBIM Ha O(PUIIMATIEHOM caiTe
banka 1o agpecy: Www.rshb.ru.

3.2.3. Tlosp30Barens caMOCTOSTEIBHO, UCIIONB3YSI PYKOBOJICTBO IOJIH30BATEIIS, PA3MEIICHHOE
Ha oduimanbHoM caiite banka B ceru MuTteprer Www.rshb.ru, ocyiuectBiser ycTaHOBKY
npuioxkenus «MoOWIbHBIA OaHK» CO BCTPOCHHBIM TE€HEPATOPOM MapoJie Ha CBOE MOOWMIIbHOE
YCTPOMCTBO.

3.2.4. Ucnionb3yst nHOOpMAIIHIO O TIOTHOM HOMEpe KapThl, [101p30BaTeNb OCYIIECTBISIET BXO
B InpuioxkeHne «MoOuabHBIH OaHK». B Lemsx akTuBalMM reHepaTopa Maposield, BCTPOSHHOTO B
npuioxkenne «MoOwiIbHBIH OaHK», MU MEPBOM BXOJE B NpuiioxkeHue «MoOwmibHbIN O0aHk» bank
OCYIIECTBIISIET OTNPABKY KOJa aKTUBALMU Ha 3apEeTUCTPUPOBAHHBIM HOMep B BHJE SMS-coobuieHus.
[locne momyueHusi naHHOro koja akTtuBauuu Ilonmb3oBarenb, B COOTBETCTBHM PEKOMEHAALMSIMU
cucteMbl «MoOWIBbHBIN OaHK», BBOAUT KOJ aKTHBAllMU B creuuanbHoe mnoise. Ilocne koppekTHoOro
BBOJAa Kojaa aktuamuu, [lomb3oBarens camoctositensHO ycranaBiauBaeT [IMH-kom k renepartopy
naposieil. Ilonp3oBarento AOCTyNIHa BO3MOXKHOCTh —OCYIECTBIEHHMS BXOJa B IPUIOKECHHE
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«MoOWJIbHBIH OaHK» C WCIOJb30BAHHUEM OTIEYATKA Maiblla/CKaHUPOBAHMS JIMIA MPU HAIWYAU
TEXHUYECKOH BO3MOXKHOCTM MOOHMIIBHOTO YCTpoOiicTBa. BKioueHne (yHKIHMM BXOAa B IPUIIOKECHUE
«MOoOWJIbHBINH OaHK» ¢ UCIOJIb30BAHUEM OTIIEYATKA Majiblla/CKaHUPOBAHHMS JIUIA OCYIIECTBISCTCS IPU
BBoze [lonws3oBarenem IIMH-koma x reneparopy mnaposieit. [lonp30BaTento AOCTYIIHA BO3MOKHOCTh
aKTuBalUMK (YHKIMM HCIIOJIb30BAaHUS OTMEYaTKa Majblla/CKAHUPOBAHMUS JIMIIAa B KauecTBE
OJTHOPA30BOTO TApOJIS ISl MOATBEPKACHUS Omepanuii B cucreMe «MoOWIbHBIN 0aHK» MPU HATHYUU
TEXHUYECKOH BO3MOXKHOCTH MobunbHoro ycrpoiictBa Ilomb3oBatens. AxTuBanus (GYHKIHA
UCTOJB30BaHUSl OTIEYaTKa Malblla/CKAHUPOBAHMS JIMIIAa B KA4eCTBE OJHOPA30BOIO  Mapois
ocyliecTBisieTcst myteM KoppekTHoro BBoga [IMH-kona k reneparopy napoJieid.

3.2.5. KonmnuectBo OIHOBPEMEHHO AaKTUBUPOBAaHHBIX bBaHKOM TeHepaTopoB mapoJiei,
BCTPOEHHBIX B IpuiiokeHue «MoOUIbHBINA OaHK» HE OTPaHUYEHO.

3.2.6. Tlocne akTWBAIMKM TeHEpaTopa MapoJield, BCTPOSHHOTO B MpHIIOKEHUE «MOOUILHBIM
0aHK» M TMOCIEIYIOIIero Bxoa, kak B cucreMy «HTepHer-06aHk», Tak u B cucremy «MoOUIbHBIN
0aHk», [Tomp30BaTeNiO MPEOCTABIAETCS BO3MOKHOCTD MOJy4eHUsI HH()OPMAIIUU U YIIPABJICHUS BCEMU
0aHKOBCKMMH cueTaMu/CUeTaMu 10 BKJIAY, OTKPHITBIMU B JIFOOBIX MOpa3e/icHusx banka Ha ero ums
B COOTBETCTBHUHM C HACTOSIIMMHU Y CIIOBUSIMH U JlorOBOpOM.

3.2.7. Ilpu 3amene/mepenaue TpeTbeMy JHIy AN JaNbHEHIIET0 HCHOJIB30BaHUS/TIOpYE
MOOMIILHOTO YCTPOMCTBA C YCTAHOBICHHBIM MPIIIOKEHUEM «MOOWIBHBIN 0aHK» ¥ aKTHBUPOBAHHBIM
TeHepaTOpOM MapoJieid, B TOM YKCJIe ¢ aKTUBUPOBAHHON (PYHKIIMEW BXOJa/MOATBEPKICHUS ONEpaluu
[0 OTIIEYATKY MaJIblla/CKaHUPOBAHMIO JHIA, [l0ib30BaTeNt0 HEOOXOIUMO OTKIFOYUTH BO3MOYKHOCTB
OCYIIECTBIICHUS MPOTPaMMHON ayTeHTU(UKAIIMK C UCIIOJIB30BAHUEM COOTBETCTBYIOIIETO IeHEpaTopa
napoJieid, uepe3 paszen HacTpoek cucrembl «MHTepHeT-0aHK», B COOTBETCTBUM C TPEOOBAHUSIMU
nynkta 5.3.10 mactosmux Yciouii. Jlns Bo3zoOHOBieHus noctyna k JIBO ¢ wucnonb3oBanueM
nporpaMMHOI ayreHTuukanum, [loiap3oBarento HEOOXOIMMO MOBTOPHO YCTAHOBUTH HA MOOWIIBHOE
yCTpOiicTBO npuiioxenne «MoOuabHbIM OaHK» U aKTUBUPOBATh T'€HEPATOp MapoJiei, BCTPOCHHBIN B
MIPUIIOKEHUE.

3.2.8. Ilpu yrpare MOOHIBHOTO yCTPOWCTBA C YCTAHOBJICHHBIM MPHIIOKEHUEM «MOOMIbHBII
0aHK» W aKTUBHPOBAHHBIM T'€HEPATOPOM IIapOJIeH, B TOM YHCJIC C AKTUBUPOBAHHON (yHKIHEH
BXOJIa/TIOATBEPK/ICHUST OMNEpalliyd [0 OTIeYaTKy Majblla/CKaHupOBaHUI0 Juia, [lonp3oBaTento
HE0OXOIMMO He3aMeUINTENbHO Ipou3BecTd OsokupoBKy JIBO, obpatuBmch B KoHTakT-LieHTp C
npoxoxaeHneMm AyrteHtudukanuu [loms3oBarenss B KoHTakT-lieHTpe B ycTaHOBIEHHOM B baHke
NopsJIKe, Wi 00paTUBIIKCH B Nojipa3jesieHne banka, ¢ mogaueil 3asBjeHUs Ha OTKIIOYEHHE.

3.2.9. Tlonmp3oBaTenb MOMXET OCYIIECTBHUTh BXOJ B cucreMy «l/HTepHeT-0aHK» C
ucnonp3oBanueM QR-koma. [locne camocrostensHOro Beioopa Ilonp3oBareneM Ha CTpaHHIIE BXOAA B
cucremy «lMHTepHeT-0aHk» cmocoba Bxoma B «lMHTepHeT-Oank» ¢ mpumeHeHnem QR-koma, Ha
cTpaHuIle BXxoJsia B cucrtemy «MHTepHeT-0aHK» oToOpakaercs QR-kox. Jlns obecrieweHus moctymna B
cucremy «UuTepHer-6ank», Ilonp3oBatento HeoOXoaumMo BoWTH B «MOOWIBHBIA OaHK» ¢
WCIOJIb30BAaHNEM IMPOTPAMMHON ayTeHTHU(UKAIMH, BBIOPATh OMIMIO cYUThIBaHUS «QR-K0ma», mocie
4ero MnojHecTu kamepy MooOuibHOro ycTpoiictBa k QR-komy, oToOpakaeMoMy Ha CTpaHHUIIe BXOZa B
cucremy «WutepHer-banky. CunteiBanme «QR-koma» moareepxkmaercs BBeacnmem I[IMH-koma x
reHepaTopy Maposeil/0JHOPa30BbIM MapOJIEM.

3.2.10. Tlomp3oBaTeh MOXKET OCYIIECTBUTh BXOJ B cucteMy «UWHTepHET-0aHK» IpHU
nonyyenun Push-ysemnomuienus. [lociie BBoa HHPOPMAIIUHU O JIOTUHE U MapoJie Ha CTPaHUIIC BXO/a B
cucremy «MHTepHeT-0aHK» U caMocTosATeNbHOrO BhIOOpa [lonb3oBarenem crnocoba BXosia B CUCTEMY
npu nosydernn Push-yBemomiienus, B MoOuinbHOM ycTpoiictBe [Tomb3oBartenst otoopaxaercs Push-
yBegomieHue. [ obecnieuenus nocryna B cucreMy «MHTepHeT-0aHk», [lonb30Barento HE0OX0IUMO
BOUTH B «MOOWIBHBIN 0aHK» C MCHOIB30BAHHEM IPOTPAMMHON ayTeHTU(UKAIMH M TIOJITBEPAUTH
BXoa B cucteMy «MHTepHeT-O0aHK», OTBETHMB Ha 3ampoc, yka3aHHbld B Push-yBemomuieHum, C
BBesieHneM [IMMH-kona k renepaTopy naposeil/oJHOpa3oBbIM MapoJieM.

3.3. B pamkax mpenocrasienus IbO bankom ycTaHaBmuBaeTcsi OrpaHUYCHNE HA KOJTHYECTBO
MONBITOK BBOJIa OJJHOPA30BOr0 MapoJii MPHU BXOJE B CUCTEMY, a TAK)KE IPHU MPOBEACHUH B CUCTEME
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onmeparmii’®, B ciydae mpeBBIIEHMS KONMYECTBA TOMBITOK BBOJA OJHOPA30BOTO mapons baHkoM
BPEMEHHO OJIOKMPYETCsi COOTBETCTBYIOIIMI MeTo ] ayTeHTHuKanuu B Cucreme Ha 1 vac, mpu 3TOM
[Tonb30BarTemnto AOCTYIIHA BO3MOKHOCTb, HE JI0KUJIAsCh OKOHYAHHS aBTOMAaTHUECKON pa30iI0KHUPOBKU
JOCTyMa K CHCTEME, MCIOIb30BaTh JApyroi meroa ayreHtudukanuu B Cucreme (mpu Hamuuwuw). B
ciydae wucnonb3oBaHus [lonb3oBarenem oTheyarka Naliblia/CKAaHUPOBAHMS JIMIA B KadyecTBe
OJTHOPA30BOTO TMAPOJIsl ISl MOATBEPKICHUS onepanuii B cucreMe «MoOwIbHbI 6aHk» baHk BripaBe
3aMpOCUTh JOTIOJIHUTEIBHOTO oaATBepkaeHus [lonp3oBarenem onepanuu myreM Beenenust [IMH-kona
K reHepaTopy mapoJieid 1udo 0JIHOPa30BOTO MapoJisi, HarpaBieHHOTO bankoM B SMS-coobmiennn Ha
3apeructTpupoBanHblii Homep [lonp3oBaTens.

3.4. BoccraHoBieHHE JOCTyHa W HM3MEHEHHE mapoiisi Ui Bxoja B «MHTepHeT-0aHK» WU
«MoOUITBHBIN GaHKY.

3.4.1. BoccraHOBIeHHE JJOCTyNa W W3MEHEHHE Mapojs (BPEMEHHOTO Iapoiis) TOCTYITHO
OJIHUM U3 CJIEIYIOIIUX CIOCOOO0B:

3.4.1.1. CamoctositenbHo mocpeactsom JIBO  (u3MeHeHue mapoisi JOCTYIMHO JIByMs
CII0co6aMu: ¢ UCTIONBb30BaHMEM PEKBU3UTOB KapTh*® 1160 mo noruny Ions3oBarens).

3.4.1.2. O6paruBmmcy B Konrakr-ientp banka ¢ mnpoxoxaeHueMm AyTeHTH(DUKAUH
[Tonb3oBarens B KoHTakT-1IeHTpe B ycTaHOBIEHHOM baHkoM mopsake.

3.4.1.3. OOparuBummchy B Jroboe mojapasaencHue baHka ¢ TOKYMEHTOM, YIOCTOBEPSIOIIUM
JUYHOCTD.

3.4.2. B cnygae yrparel [lonp3oBateneM maposis (BPEMEHHOTO TapoJisi), HEOOXOIUMO
He3aMeUINTEIHLHO MPOU3BECTH U3MEHEHHUE Mapois (BPEMEHHOTO MapoJisi) B COOTBETCTBUH C MTyHKTOM
3.4.1 Hactosmmx Y CIIOBHH.

3.4.3. baHkOoM ycTaHaBIMBAaeTCsl OTpaHMYEHHWE Ha KOJMYECTBO IOMBITOK BBOJAA MapoJs,
copmupoBanHoro Ilomp3oBateneM (BpeMEHHOro Tapons) HpU BXoAe B cHCTeMy’. B cmywae
MPEBBIIICHUST JaHHOrO orpaHudeHus I[lomp3oBaTenb MOXKET CaMOCTOSITENIbHO TOBTOPHO MPOWUTH
IIPOLIEYPY BOCCTAHOBJIIEHUS 1OCTYIIAa M U3MEHEHUS NapoJis (BpEMEHHOT0 [apoJisl) B COOTBETCTBUU C II.
3.4.1.1 Hacrosuux Y cIOBHUIA.

3.5. H3menenwme noruna, KogoBoro ciosa, [IMH-kona k renepaTopy napomuei.

3.5.1. Jlorun, mnpenocraBieHHbIi bankom/chopmupoBaHHblid [lepkareneM, MOXKET OBITh
camocrosTenbHO u3MeHeH Ilonb3oBatenem B Cucreme 0e3 B3MMaHUsT KOMHUCCHHM, B COOTBETCTBUU
Tapudamu.

3.5.2. B cmyuae yrpatsl [lonp30BaTenem JIOTHHA 11 BOCCTAHOBIICHHUS HH()OPMAIIHH O JIOTHHE
[Tonb3oBarens Moxer obOpatuthcst B KonTakT-nieHTp banka ¢ mpoxoxkaeHnem AyTeHTU]UKauu
[Tonb3oBarens B KoHTakT-lleHTpe B yCTaHOBJIEHHOM B baHke mopsjake MOIy4uTh HMH(OPMALHIO O
TEKylleM JIoruHe, 1100 oOpaTuThcs B Jr00oe moapasfeneHue baHka ¢ JOKYMEHTOM,
YAOCTOBEPSAIONIUM JIMYHOCTh. [Ipy Hanmmumum nelcTByroEen miaTexxHoi kapthl, [lob30oBarens Takxke
MOKeT cOopMHUpPOBATh U HAMPaBUTh HOBOE pacmopsbkeHue Ha noakmodeHue JJbO ¢ ucnonb3oBannem
yCTpOMCTB camooOcnykuBaHusi banka, komuccus pu 3ToM He B3uMmaercs. MHopmanus o Tekyiem
JIOTUHE YKa3bIBAETCS B YEKE YCTPONCTBA CaMOOOCTyKUBaHUS.

3.5.3. Jlng m3aMeHeHUs JIOTHHA W BO30OHOBJICHHS JOCTymna K cucreme [loib3oBarens Takxke
MOKET 00paTUThCS B JII000E mojapaseneHne banka s mojayuu 3asBiIeHUsS HAa U3MEHEHUE JIOTHHA. 3a
W3MEHEHHE JIOTMHa Ha OCHOBAaHMM NUCbMEHHOro 3asBiieHus llonb3oBaTens, NOJAHHOTO B
nojapasneneHue baHka, B3UMaeTcsi KOMHCCHS B COOTBETCTBMM ¢ Tapudamu, MyTeM BHECEHHS
JICHe)KHBIX CPEACTB B Kaccy mojpaszzieneHuss baHka wiM myTeM CHUCaHMs JEHEXKHBIX CPEICTB C
O6ankoBckoro cuera [lomp3oBaTens (Mpu HATUYUUA OTKPHITOrO O0AHKOBCKOTO cueTa B MOApa3IeICHUU
banka). Jloctyn Ilonb3oBaTernst k cucteMe BO30OHOBISIETCS HE MO3/IHEE paboUero IHs, CIASAYIOMIEro 3a
JTHEM TIoJTy4eHHUs: baHKoM 3asiBlIeHHs] Ha U3MeHeHue Joruna ot [lonb3oBarens.

8 ngopmanus 0 KOJUYECTBE TIOTBITOK YKa3bIBAETCS B CHCTEME.
49 3a MCKIIFOUEHNEM PEKBU3MTOB BUPTYaIbHOM KapThl.
0 Uugopmanus o KOJUIECTBE TIONBITOK YKa3bIBAETCS B CUCTEME.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)



41

3.5.4. B cnyuae ytparel Ilomwp3oBarenem komoBoro cioBa I[lomp3oBarento HEOOXOIUMO
MIPOM3BECTH M3MEHEHHE KOJOBOI'O CJOBa, OOpaTHUBIIMCH B Jt0Ooe moxpaszaeneHue banka ¢
JOKYMEHTOM, YAOCTOBEPSIOIIMM JINYHOCTh C MOJa4€il 3asBJICHUS] HA U3MEHEHHE KOJIOBOIO CJIOBaA.

3.5.5. IIpu yrpare [lonp3oBarenem undopmammu o [TMH-koge k reHeparopy mapoiei, s
BO30OHOBJICHUSI MeToJa mporpammHoi ayreHTu¢ukauuu Ilomp3oBaTento HEOOXOIUMO 3aHOBO
MPOU3BECTH AaKTUBAIMIO TeHepaTopa maponed mins Murepuer-6anka. [lyis storo, I[lomp3oBatemnto
HE0OXOJIMMO OCYIIIECTBUTH MOBTOPHBINA BXOJ B MpuiiokeHne «MoOUIbHBIA OaHK» C MCHOJIb30BaHUEM
JOTMHa W mapons (B T.4. BPEMEHHOTO TMapoisi), MNOJYYEHHbIX MpHU MojakiIodeHnn SMS-
ayrentudukauuu. [locne ocyiiecTBieHUs BX0/la, B COOTBETCTBHH C PYKOBOJCTBOM IOJIB30BATEIs,
pa3MellieHHbIM Ha oduiuaibHOM caiite banka B cetm Murepner Www.rshb.ru, ITonb3oBatens, ¢
WCIIOJIB30BAHUEM KOJIa aKTUBAIlMM aKTUBHPYET HOBBIM I'eHeparop mnapoiied um ycranasnusaeT [IMH-
KOJla K TeHepaTopy HapoJieH.

3.6. Ilpu ayrentuduxammu Ilons3oBatens B cucteme baHk He 3ampaninBaeT BBOJ CBEJICHUH O
[MNH-koxe xaptsl w/wim [IMH-koxe k reHepaTopy mapodjeid, B T.4. Ha opuIHaIbHOM caiite banka B
cetu Unrtepnet. Ocymectsisis BBoa [TMH-koma kapThl/MHBIX TaHHBIX TUTaTeKHOM KapThl, [IMH-koma k
remeparopy maposneii B ceru Marepuer, Ilomp3oBaTens mpuHMMaeT Ha cebs  pUCK
HECaHKIMOHUPOBAHHOTO MCIOJIb30BAHUS IJIATEKHOM KapThl u/uiu aoctyna kK J1bO.

4. Tlopsinok IMCTAHIMOHHOTO OAHKOBCKOI0 00CIy:KMBAHUS

4.1. bank nmocpenctBoMm cuctembl «MHTepHEeT-0aHK» U «MOOUIBHBIA OaHK» MPEIOCTaBISET
[Tonp30Barento cienyomye BO3MOKHOCTH

4.1.1. TlpemoctaBienue HH(MOPMAIMK MO BCeM OAHKOBCKHAM cyeTam/cyeTaM IO BKJIaIy
[Tonb3oBarens, OTKpbITBIM B banke, mHMDOpManuM 1O MPEAOCTABICHHBIM bBaHKOM Kpeauram |
[IporpamMmmam cTpaxoBaHHs.

4.1.1.1. Odopmienue 3asBieHuss o mpucoenuHenun k Jlorosopy [V, 3asBieHus o
npucoeaunenuu kK Jorosopy Y MUC. Ilpenocrasnenue nndopmamuu no Horosopy Y, Jorosopy
AY HHUC, 3akimoyeHHOMY MOCPeACTBOM cHCTeMbl «HTepHeT-0aHK» W «MOOWIBHBIH OaHK».
Odopmnenne nopydeHus Ha BbIBOJ akTUBOB 1o JloroBopy JIY, mopyueHus Ha BBIBOJ aKTHBOB IIO
Horosopy AY UNC.

4.1.1.2. OdopmieHue 3asBIEHUS Ha OTKPBITHE CUETA B PEECTPE BIIAJENbIIEB HHBECTHUIIMOHHBIX
MaeB M Tojlaya 3assBOK Ha MPUOOpETEeHHE, IMOralmieHrue U OOMEH WHBECTHUIIMOHHBIX maeB MDoHI0B
nocpeAcTBoM cuctembl «HTepHET-0aHK» 1 «MOOUIBHBIN OAHK.

4.1.2. TlpemocraBnenne WHGOPMAIMHA [0 HWHBECTHUIIMOHHBIM TasiM DoHIAa TO 3asBKam,
OoOpPMIIEHHBIM TOCPEACTBOM cuCTeMbl «HTepHEeT-0aHK» M «MOOWIbHBIN OaHK», a TakXke Mpu
HAJIMYUHU paHee NPUHATON baHKkoM 3asBKH Ha IPHOOpPETEHNE HHBECTHIIMOHHBIX macB DoHa.

4.1.3. 3akiroueHue coriameHus 00 OKa3aHUM OpPOKEPCKUX YCIYT, B T.4. C HCIOJb30BAHHEM
NUC, neno3utapHOTO [I0TOBOpa TMyTEM TMPUCOSAMHEHUS K YCJIOBHSM PernmameHnta oka3zaHus
opoxepckux ycnyr AO «Poccenbxo30aHk», YCIOBUSM OCYIIECTBICHHS JETIO3UTAPHOMN eATeIbHOCTU
1 YCIOBHUSIM OKa3aHUsS OPOKEPCKHUX YCIYT C MCMOJIB30BAaHUEM HWHIUBUAYATHHOTO WHBECTHUIIMOHHOTO
cdera, MpeaocTaBIeHNe HHPOPMAIUK MO 3aKJIIOUEHHBIM COTJIAIICHUSM, €CIH BO3MOXHOCTh TaKOTO
MIPUCOCIMHEHHS U TIPEAOCTaBIeHUsS WH(OPMAIMK C MCTOJIb30BaHHEM cucTeMbl «HTepHeT-0aHK» U
«MoOunpHBIf  OaHK» TPSIMO TMpeaycMoTpeHa PermameHTOM oOkazaHus OpOKEPCKHUX — yCOyT
AO «Poccenbxo30aHKy.

4.1.3.1. TlepeBoanl B POCCHHCKMX PyONsX ¢ GAHKOBCKMX CUETOB’! B MOJIB3Y YIIpPaBISIONIEH
kommaaun>?> 1o Jlorosopy JY (Jorosopy JY MMC) mo peKkBH3MTaM B paMKaX BBIOPaHHOM
WHBECTUIIMOHHON CTpaTEeTuu.

4.1.4. Tlonp3oBaTenio, TNPUCOECIUHUBIIEMYCS K  HACTOSIIIMM  YCJIOBHUSIM  JIOCTYIIHA
BO3MOXXHOCTh 3akitoueHusi goroBopa BCJ/IM, myrem mnpucoenvHeHuss K YCIOBUSM OTKPBITHS,

°1 3a uckmouennem HCJIM.
%2 TlepeBoJ DEHEKHBIX CPEICTB OCYIIECTBIAETCA C BBHIIOJHEHHEM TPEOOBaHHMIA 110 IEPEBONY JEHEXKHEIX CPEACTB MEXKILY
CUYETaMH II0JIb30BaTEI.
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00CITyKMBaHUSI M 3aKpbITHUS OaHKOBCKMX CUETOB B JPArolleHHbIX MeTamiax (U3MYecKuxX JIUIl B
AO «Poccenbpx030aHk» ¢ HUCMONb30BaHUEM cUcTeMbl «MHTepHeT-0aHK» U «MOOHIBHBIH OaHK» H
otkpeiTust BCJIM B Cucteme Ha OCHOBaHUU C(HOPMHUPOBAHHOTO PACIIOPSIKEHUS C MOATBEP)KICHUEM
JIOCTYIHBIM MeTO/IoM ayTeHTHUukanuu B Cucreme ans ocymiectBieHus B Cucreme orneparuii
MOKYNKU/TIPOJaku JparoneHHbix MetamwioB no BCJM c moarBepkKAeHHEM IOCTYINHBIM METOJO0M
ayreHtudukanuu B Cucreme. bank nnpopmupyer Ilonap3oBarenst 0 3aKII0OUEHHH COOTBETCTBYIOIIETO
norosopa BCJIM, nipu 3tom B Cucreme [lonbs3oBaremnto cranoBUTCs nocTymHOM nHpopManus o bCJIM
B pazgene «MuBectnuum»/«Cyera B JIparoleHHBIX MeTaiax». B ciydae oTkaza B 3aKJIIOYCHHUU
norosopa bCJIM bank nndopmupyer [loaszoBarens B CucreMe myTeM IpUCBOSHUS cTaTyca «OTKas3y.
[Ipu camocrositensHom 3akpeitii BCIM Ilonbs3oBarens uepe3 Cucremy ¢ MNOATBEPKICHHEM
JOCTYIHBIM ~ CIIOCOOOM  ayTeHTHU(UKAMU OCTaTOK  oOe3nuuyeHHoro Mmerauia Ha BCIAM
MIEPECUYUTHIBACTCS B POCCUICKUE PYOIIU 1O KypCy HOKYIIKM 00€3JIMYEHHOT0 METaJlIa, YCTAHOBICHHOMY
bankoM Ha MOMEHT COBEpIICHMS OIEpallU, JACHEKHBIE CPEJICTBA MEPEUUCIAIOTCS MO YKa3aHHBIM
ITonb30BarenemM peKBU3UTAM.

4.15. B cnyuae, ecnmu Ilonmp3oBarenem 3akitoueH goroop bCJIM myrem mnoamwcaHusi B
nonpasnenennu banka moropopa 0aHKOBCKOTO CUEeTa B JAPAroleHHBIX METaJUIax Uil (PU3HMUECKUX JIUI]
[Tonb3oBarento B Cucteme AOCTYIMHA BO3MOXKHOCTb OCYILIECTBICHHS MOKYNKH/TIPOAAKU IPAroleHHbIX
MetaiioB 1o bC/IM B cooTBeTcTBUM C 3akoHonaTenbcTBOM Poccuiickoil ®enepauuv ¥ 3aKpbITHS
BCIM®3,

4.1.6. TlepeBombl B POCCHMCKHX PyOJIsiIX ¢ OAHKOBCKHMX CYETOB ™ B TOJB3Yy YTPaBISAIONICH
KOMIIAaHUK®’, B LENAX IPHOOpETeHHs MHBECTUIHMOHHBIX maeB DoHaa 1o 3asBKaM, O()OPMIEHHBIM
nocpencTBoM cuctembl «MHTepHeT-0aHK» W «MOOWJIBHBIN OaHK», a TakKe NP HAUIMYUKA paHee
npuHATONH baHKOM 3asBKM Ha MPHOOpETEeHNE MHBECTUIIMOHHBIX maeB Dona.

4.1.7. OcymiecTBiI€HHE ONEpalidi B POCCUMCKUX PYOJIsX MO MepeBOAy ¢ OAaHKOBCKUX CUETOB
JICHEKHBIX CPEJICTB B OIUIATY YCIYr IOPUAMYECKUX JIMI-PE3UACHTOB, YKa3aHHBIX Ha O(UIIMATBEHOM
caiite banka B cetn MHTepHeT (YCIyr CTpaxoBBIX KOMIIAHWH, Y4EOHBIX YUYPEXKICHUH, CTOPOHHHUX
OMUTEHTOB-0AHKOB C IIE€NbI0 TIOTAallleHHus KPEeAWTOB, YCIYr MOOWUIBHOM CBSI3M, KaOENbHOTO U
CIlyTHUKOBOI'O TEJIEBUJICHUS, TEIEKOMMYHUKAIIMOHHBIX KOMIAHUM U VIHTEepHET, OXpaHHBIX CHUCTEM,
KOMMYHAJIBHBIX YCIIYT).

4.1.8. TlepeBOosIbI B POCCHICKHX PyONIsX ¢ GAHKOBCKUX CYETOB®' JIJIs OCYIIECTBIEHHUS IIaTexkeil
32 TpeAOoCTaBlIeHHE TOCYIApCTBEHHbIX M MYHUIMIAIBHBIX YCIYr, B TOM uucie HH(opMamus o
KOTOpBIX mpenocraBieHa Ilomp3oBarento ¢ ucnoib3oBaHueM cepBuca  «l'ocynapcTBeHHas
MH(pOpPMAaIMOHHAS CUCTEMA O TOCYIapCTBEHHBIX M MyHUIIMNANBHBIX M1aTexax» (I'MC I'MII).

4.1.9. OcymiecTBieHHE OIEpaluii O MEPEeBOAY JCHEXKHBIX CPEICTB C OJHOTO OaHKOBCKOTO
cueta®®/cuera mo Bkmaxy®® Ha apyroit 6amkosckuii cuer®®/cuer mo BKiamy oaHoro Ilomb3oBaTens B
PasTMYHBIX BATIOTAX. B clydae mepeBoja JeHEKHBIX CPENCTB Ha OGaHKOBCKHil cuet®/cuer 1o BKmamy,
OTKDBITBI B JPYroil BallOTE W B OJHOM IojpaszeciieHun baHka, KOHBEpTalMs OCYLIECTBISIETCS B
COOTBETCTBUH ¢ Tapudamu.

4.1.10. Ocymectienue [lonbp3oBareneM-HEPE3UIECHTOM OIEpalfii MO MEePEBOY CO CBOETO
6aHKOBCKOTO cueTa®?/cueTa 1O BKIALy"), OTKPHITOTO B POCCHICKHX PYOISX, IEHEKHBIX CPEICTB B

54

56

%3 OcymiecTBseTcs IpY HAJIHYMH TEXHHYIECKOH BO3MOKHOCTH.

%4 3a uckmouenrem BCJIM.

%5 TlepeBoa HeHEKHBIX CPEACTB OCYIIECTBIAETCS C BBLINONHEHHEM TPeOOBAHUIA 1O TEPEBOLY JEHEKHBIX CPECTB MEKIY
CYeTaMH T10JIb30BaTElI.

% 3a pexmouernem BCJIM.

57 3a nexmouernem BCJIM.

%8 3a pexmouernem BCJIM.

%9 [IepeBo JEHEKHBIX CPEICTB CO CYETA IO BKIAAY BO3MOKEH TOIBKO HA CYET COIPOBOKICHHS.
80 3a uckmouennem BCJIM.

81 3a uckmouennem BCJIM.

%2 3a uckmouennem BCJIM.
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poccHuiickux pyOJisax Ha pyOJieBble cueTa (PU3NIECKUX JIUIl U cUeTa IOPUINYECKUX JIUIl (PE3UICHTOB U
HEPE3UJIEHTOB), OTKPBIThIE HAa TeppuTopuun Poccuiickoit denepaiiiv, B TOM YUCIE OTKpbIThIe B baHke.

4.1.11. Ocymectienue Iloap3oBaTeneM-pe3uIeHTOM OIepalii Mo MepeBOAY IEHEKHBIX
CPEZCTB B POCCHICKHX py6IIsX ¢ GaHKOBCKOro cueTa®®/cuera mo BKIAmy>’, OTKPHITOIO B POCCHHCKHX
pyossx:

- Ha GamkoBckue cyera®/cuera mo BKTaLy (U3MYECKUX NMII-PE3UIEHTOB/HEPE3UIECHTOB,
OTKPBITBHIE B pOCCUUCKUX pyOssix Ha Tepputropun Poccuiickoit denepannu, B TOM YUCIE OTKPBHITHIC B
banke;

- Ha OaHKOBCKME CueTa MOPUIUYECKHX JHIL-PE3UJACHTOB/HEPE3UACHTOB, OTKPHITHIE B
poccuiickux pyonsx Ha Tepputopun Poccuiickoii denepanuu, B TOM YUCIIe OTKPHITHIC B baHke.

4.1.12. OcymectBnenue [lonp3oBateneM - pe3ueHTOM/HEPE3UICHTOM OTIEPAIIMI IO TIEPEBOTY
JEHEeXHBIX cpencTB® ¢ GamkoBckoro cuera®® B poccmiickux pyOnsX M B MHOCTPAHHOH BalioTe B
moJib3y ¢usznueckoro yuna no Cucreme JeHEeKHbIX EPEBOIOB.

4.1.13. Ocymectieaue [lonb3oBarenemM-pe3nIeHTOM/HEPE3UICHTOM OIEpaluid IO TEPEBOIY
JICHEKHBIX CPEACTB B POCCUMCKHUX PYOJIsIX C KAPTOUHOTO CYETa, OTKPHITOTO B POCCUMCKUX pYOssiX, Ha
mwiarexuyo kapry (B)/(M)/MUP/(Ix) ctropoHHETr0o 3MHTEeHTa — OaHKA, HAXOIAIIETOCS Ha TEPPUTOPHH
Poccuiickoii CDe,Z[epaI_lI/II/IGY.

4.1.14. Ocymectpienue [Tomp30BareneM-pe3nICHTOM/HEPE3UACHTOM © OTNIEPAIHIA 110 TIEPEBOIY
JICHEeKHBIX CPENICTB B poccuiickux pyonsx ¢ Kaprounoro cuera neGeToBoii KapThl, OTKpbITOro B AO
«Poccenpx030aHK» B POCCHHMCKHX pPYONsiX, MO pekBU3UTaM «No KapThl», «HOMEpP MOOHMIHLHOTO
TeneoHay Ha KapTy MHOCTPAHHOTO OaHKa-3MUTEeHTa WiH 1o pekBusuty «Homep cuera (IBAN)» Ha
CUET, OTKPBITHIH B MHOCTPAHHOM OaHKe (B mpejeiax JUMHTOB, onpenesieHHbIX Tapudamu banka)
yepe3 OIeparopoB IO TMEPEeBOJy JACHEXKHBIX CPEACTB, C KOTOpbIMH Yy baHka wumerorcs
COOTBETCTBYIOIIME JOTOBOpPHBIE OTHOIICHUS. [lonmb30oBaTenb 3amoiHSAET MapamMeTpsl IMEepeBoAa B
COOTBETCTBYIOIIMX OSKpaHHBIX ¢opMax cucrembol «lMHTepHET-0aHK» WM «MOOUIBHBIN OaHKY,
PYKOBOJICTBYSICh MHCTPYKIIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (hopMax cucteMbl «HTepHET-0aHK» WU
«MoOUNTBHBIN OaHKY.

4.1.15. Ocymectrieane [lonp30BareneM-pe3nICHTOM/HEPE3UICHTOM OIEPAIHA TI0 TIEPEBOIY
JICHEX)KHBIX CPEICTB B POCCHICKHX PYONIAX MO peKBH3UTaM IuiatexHou kapTel (B)/(M)/MUP/(1x)
CTOPOHHEr0 JMHTEHTa — OaHKa, Haxojsmerocs Ha Tepputopun Poccuiickoit ®enepanuu Ha
mIaTexHylo kapTy baHka (B mpeaenax BenuuuH, onpeneneHnabx Tapudamn)®,

4.1.16. Ocymectrienne [lop30BaTenemM-pe3nICHTOM/HEPE3UICHTOM OIEPAIHid TI0 TIEPEBOIY
JICHEeKHBIX CPEACTB B POCCUUCKUX PYOIsiX ¢ miarexHoi kapTsl (B)/(M)/MUP croponHero sMuTteHTa -

68

83 3a uckmouenuem BCJIM.

%4 3a uckmouenuem BCJIM.

8 TepeBost IeHEkKHBIX CPEICTB C HCTIOJIB30BAHUEM PEKBU3UTOB BUPTYAIbHBIX KAPT HE JIONYCKAETCS.

% 3a uckmouenuem BCJIM.

7 Tlonb3oBaTesb-HEPE3UAEHT OCYIIECTBISET YKA3aHHBIE ONEpalud 0e3 OrpaHuyeHdii. I10Jb30BaTeNb-Pe3UIEHT
obecrieuynBaeT OCYIIECTBICHHE IEPEBOIOB Ha KapTHl, BEITYIIICHHBIE HA UMS PE3UICHTOB.

%8 [TepeBo/ JEHEKHBIX CPEJCTB BO3MOXKEH TOJBKO B BatoTe Poccuiickoii deepaniu ¢ KapTOYHOTO CYETa, OTKPBITOTO KaK
[Nomp30Barento-pe3uneHTy, Tak u [lomp3oBaTento-Hepe3uaeHTy B Bamote Poccuiickoit deneparum, ¢ y4eToM TpeOOBaHHHA
3akoHOJaTebcTBa Poccuiickoit denepanuu U orpaHUYCHUH (3aIIPEeTOB), yCTaHOBIEHHBIX bankom Poccrn. B cooTrBeTcTBHI
CO cliennaIbHBIMUA SKOHOMHYECKHMH MepaMH, YCTaHOBJIEHHBIMU yka3amu IIpesunenra Poccuiickoit denepanun 1 HHBIMH
HOPMAaTHBHBIMH aKTaMH, BBIIYIICHHBIMH B paMKaX WX peaJM3allid YCTAHOBJIEHBI OTpPaHWYCHMs (3alpeThl) Ha
OCYILECTBJIIEHHE BAJIIOTHBIX ONEpallui, CBS3aHHBIX C NPEAOCTABICHUEM PE3UACHTAMU B NOJb3y HEPE3UAECHTOB
MHOCTPAaHHOH BAJIOTHI IO IOTOBOPaM 3aiMma.

Bank BIpaBe OTKa3aTh B COBEPUICHWH OMNEpaIlid B CiIydae HeMpoxokaeHus Ilomp3oBareneM BHYTPHOAHKOBCKUX
KOHTPOJIEH, a TaK)Ke KOHTPOJIEH CO CTOPOHBI ONIEPAaTOPOB TIO MIEPEBOY ACHEKHBIX CPEJCTB M/UIIM HHOCTPAHHBIX OaHKOB.

8 Tlepesos JIEHEXHBIX CPEICTB OCYLIECTBISETCS 110 PEKBM3MTAM IUIATEXHBIX KAapT CTOPOHHHUX 3MHUTEHTOB,
noazepxuBaronmx texuHomoruto 3-D  Secure/MirAccept/J/Secure. TlomonHeHHe BUPTYalbHBIX KapT, 3MHTHPOBAHHBIX
bankom He ocymectBisiercsi. CpOK 3a4HCIICHHS IEHEKHBIX CPEJICTB 3aBUCHT OT 0aHKa, BHIITYCTUBILETO KapTy OTIIPABUTEIS
U MOXET COCTaBUTh OT HECKOJBbKMX MUHYT 1O HECKOJbKHMX JHeW. CTopoHHHME OaHKH-IMHUTEHTHI MOTYT YCTAaHAaBIMBATh
JIOIIOJIHUTENbHBIE OTPaHUYCHHS, BKIIIOYAst B3UMaHUE JIOTIOJIHUTENIbHBIX KOMUCCHI TIPH NTPOBEJICHUH IIEPEBOJIOB 110 HOMEPY
KapThl.
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OaHka, Haxojmsmerocs Ha Tepputopun Poccuiickorr @Dexepanuu  Ha TUIATSKHYIO  KapTy
(B)/(M)/MUP/(1x) cropoHHEr0o SMUTEeHTa — OaHKa, HAXOIAIIETOCs Ha Tepputopuu Poccuiickoi
denepanuu (B mpenenax BeJIU4HH, onpeaeiacHubix Tapudamu). [Togp30BaTesb 3aM0ONHACT MapaMeTpbl
nepeBoia B COOTBETCTBYIOIIMX  OKpaHHBIX  ¢opmax  cuctembl  «MHTepHEeT-0aHK»  WIH
«MoOUNBHBIN 0aHK», PYKOBOJCTBYSICh MHCTPYKIMSIMH, YKAa3aHHBIMH B 3KPaHHBIX (pOopMax CUCTEMbI
«VInTepHeT-6aHKy» uau «MOoOUIbHBIH GaHK.

4.1.17. OcymectBnenue [lonap3oBareneM-pe3nIEHTOM/HEPE3UICHTOM '~ OTepalliid IO IEPEBOTY
JICHEKHBIX CPEJICTB B BATIOTE KApTOYHOTrO cuyeTa, OTKPHITOro B AO «Poccenbxo30aHk» B POCCUHCKHUX
pyoisix, moiuapax, eBpo, ¢ IuarexHoi kapTel MUP mo pexBusutry «No kapThl» Ha KapTy OaHKa-
SMUTEHTa, Haxoxsduerocs 3a npeaenamu Poccuiickoit @epepanuu (B npenenax JIMMUTOB,
onpeneneHHbIXx Tapudamu) uepes AO «HCIIK» 2. ITonp30BaTenb 3amoIHACT apaMeTphl EPeBoa B
COOTBETCTBYIOIINX O3KpaHHBIX (opmax cucremsl «HTEpHET-0aHK» WM «MOOWIBHBIN OaHKY,
PYKOBOJICTBYSCh MHCTPYKIIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (opMax cucteMbl «HTepHET-0aHK» WU
«MoOUITBHBIN OaHKY.

4.1.18. [Ipu HaMM4UK KApPTOYHBIX CYCTOB!

- MOJKJIIOYCHHE/OTKIIFOUCHHE YCIYTH «Y BEIOMIICHHS;

- HOAKIIOUEeHHe/OTKIIIOUEHHE YCIyTH «ABTOIIATER»

- nmoaxmouenne K [TporpamMme nosmbHOCTH «Y posKaiin';

- 3aKa3 IJIATeXKHOM KapThl K JeHCTBYIONEMY KapTOUHOMY CUeTy'”;

- OTKpBITHE KapTOYHOI'O CUeTa U BBIITYCK J1I€0ETOBOM KapThl;

- OJIOKMpPOBKA MJIATEKHOMN KapThI,

- Pa30JIOKMPOBKA IUIATSIKHOMN KapThI;

- BBIITYCK BUPTYaIbHOMN KapThl'>,

- OJIOKMpOBKA BUPTYAJILHOW KapThl',

- YCTaHOBJICHHE OTPAaHHYEHUH Ha CIIOCOO M MECTO HUCIIOJIb30BAHUS MJIATEKHOM KapThi,

- YCTaHOBJICHHE OIpaHWYEHHUM (JINMUTOB) Ha COBEPLICHUE ONEpaluil M0 MJIaTeKHOW KapTe 3a
oTpe/ieNICHHBIN MEePHOJ] BpeMEHHU (B Mpeenax BeTU4HH, onpeaeneHHbIx Tapudamn);

- YCTaHOBJICHHE OTrpaHH4YeHHs (OOIIEro JIMMHTA) Ha COBEPIICHHE OMEpaluii Mo IMEepPeBOIY
JICHEeXKHBIX CPEJICTB B APYyrue KpeAuTHbIe opraHu3anuu no cyeram [lonb3oBarens, oCyliecTBISIEMbIM
nocpeactsoM JIBO (B npeaenax JUMUTOB, IPETyCMOTPEHHbBIX Tapudamu);

- OTKPBITHE/3aKPBITHE TEKYyIIEro cueTa’*/HakomUTensHOTo cueTa;
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" TlepeBon JIEHEkHBIX CPEIACTB OCYNIECTBIAETCS 1O PEKBH3WTAM IUIATEXHBIX KapT CTOPOHHHX DMHUTEHTOB,
nojiepkuBaomux rexuonoruto 3-D Secure/MirAccept/J/Secure. Cpok 3aunciieHust ISHEKHBIX CPEJICTB 3aBUCHUT OT OaHKa,
BBIITYCTUBIIETO KapTy OTMPABHUTENSA/TIONyYaTeNs] U MOXKET COCTaBHTh OT HECKOJBKHX MHUHYT JO HECKOJIBKHX IHEH.
CropoHHHe OaHKH-SMHUTEHTBI MOTYT  YCTAQHABIMBAaTh JOIOJHUTENbHBIE OTPAHWYEHHUS, BKIIOYas  B3UMaHHE
JIOTIOJTHUTEIBHBIX KOMUCCHH IIPU TPOBEICHIH MIEPEBOJIOB 110 HOMEPY KapThl.

"1 TlepeBon JEHEXHBIX CPEJACTB BO3MOXeEH ¢ Kaprounoro cuera kak Ilonb3oBaTens-pesujeHTa, Tak v Iloib3oBatens-
HepesuzeHTa B BamoTe KapTouHoro cyera — poccuiickue pyoiu, 10JIapsl, €Bpo, ¢ y4eTOM TpeOoBaHUN 3aKOHOaTeIbCTBA
Poccuiickoit @Denepanuyi M OrpaHHUYEHHM (3ampeToB), YycTaHOBICHHbIX bankom Poccun. B coorBerctBHE CO
CrenuaIbHBIMH 9KOHOMHUYECKMMH MEpaMH, YCTaHOBIEHHBIMH ykazamu Ilpesunmenta Poccuiickoit ®enepanun U WHBIMH
HOPMAaTHBHBIMH aKTaMH, BBIIYIIEHHBIMH B paMKaX HWX peaJl3allidl YCTAaHOBJIICHBI OTPAHUYCHMS (3alpeThl) Ha
OCYIIIECTBJIICHUE BAJIOTHBIX OIEpalMi, CBS3aHHBIX C MPEAOCTaBICHHEM pE3WJICHTaMH B TII0Jb3y HEPE3UICHTOB
WHOCTPAHHOH BAIIOTHI 10 JOTOBOPaM 3aiiMa.

bank BmpaBe o0TKa3aTh B COBEpIICHHM OIEpPallMM B cilydae HeNnpoxokaeHus I[losb3oBarenieM BHYTPHOAHKOBCKHX
KOHTPOJIEH, a TaKKe KOHTPOJIEH CO CTOPOHBI HHOCTPAHHBIX OaHKOB-IMHUTEHTOB.

72 Cpok 3a4uC/IeHHs JICHEKHBIX CPEJICTB 3aBUCHT OT GaHKA, BHIIYCTMBLIETO KApTy IOJNyYaTels U MOKET COCTABHTH OT
HECKOJIPKUX MHHYT A0 HECKONbKHX aHeH. CTOpoHHHME OaHKH-dMHTEHTHl MOTYT YCTaHABIWBATH OIOJHHUTEIHHEIC
OTPaHWYEHUS, BKIIFOYAsI B3UMaHUE JOTIOTHUTEIBHBIX KOMUCCHH ITPH MPOBEICHUH MIEPEBOIOB 110 HOMEPY KapThl.

8 VYenyra JoCTyIHa TOJIBKO JUls KJIMEHTOB, IPUCOEIMHUBINMXCS K YCJIoBMSAM ocyiiecTieHus AO «Poccenbxo30aHK»
orepanyii o MepeBoAy ACHEXKHBIX CPEICTB (PU3MUECKHUX JINI] C UCTIOIb30BAaHUEM YCIYTH «ABTOILIATEXK).

" B coorserctBun ¢ YcnoBusmu IIporpamMbl JOSJIBHOCTH «Ypokait» juis KIIHEHTOB, ABIAIOIMXCH JEpKATENAMU
iaTexHbIx kapT AO «Poccenbxo30aHK».

> Vcnyra goctynHa Tonbko s Jlepikarenell KapT, NMPHUCOEIWHMBIIMXCS K YCIOBHAM KOMIUIEKCHOTO OGaHKOBCKOTO
oOcryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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- OTKpBITHE CUeTa M0 BKJIaay, B T.4. cueTa 1o BkiIaay «Jlo BoctpeGoBaHUs Y,

- TOodydYeHHe UWHPOpPMALMU O 3aKIIOYEHHOM JIOTOBOPE KOJJIGKTHBHOTO CTpPaXOBaHHS
HepxaTenel maaTeKHbIX KapT;

- 3anonHeHne CokpallleHHOM aHKeThl M  AHKETHI-3asBJICHUS Ha IPEAOCTaBJICHUE
KpeauTa/AHKEThI-3asBIICHUSI HA MPEJOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOIO
JUMHUTA C MPUKPEIIEHUEM JIONOJIHUTEIbHBIX JOKYMEHTOB B BMJI€ CKaHHPOBAHHBIX KONUH (IIpH
HEOOXOJUMOCTH);

- noxanucanHoe [loabp3oBaTesieM NopyueHUe Ha NEPEUUCIEHUE JEHEKHBIX CPEACTB CO CUETa B
TIorameHne 06sI3aTeNbCTB M0 KPEeAUTHOMY JOTOBOPY M/MIIH TeXHHUECKOTo oBepapadra’’;

- W3MEHEHHE CII0c00a TOCTABKH TICHCHH o,

- TIPUCOEAMHEHHUE K IIPOrpaMMe CTPaxOBaHUsI/OTKIIIOYEHHE IPOTrPaMMbI CTPAXOBAHUS;

- otkpsitue/3akpeitie bCJ/IM;

- TMPOBECHUE ONEpaluid MOKYIKH/TIPOJAXKH AparoleHHbIx MeTauioB mo bC/IM;

- moakmoueHue/oTkmoueHne CepBUca MO Kypcam BallOT B NPUIOKEHUH «MOOMIBbHBIH
OaHK»;

- ¢opmupoBanne Konma aisi CHATHS HaIM4YHBIX JCHEXKHBIX CpeACTB B OaHkomare baHka c
KapTOYHOTO cueTa’’,

- odopmuenne [IpuBssku Kaprounoro cuera®™, a Taxke ee n3MeHeHHe/ y1aJIeHHE:

— bBanx mnpenocrasisier Ilomp3oBarento Bo3MokHOCTH odopmuth I[IpuBszky Kaprounoro
cuera B «MoOUITEHOM OaHKE» OJHHUM U3 CIEAYIOIUX CIIOCOOOB:

e 50 coBepuieHusi neperoga yepe3 CBII B monb3y konkperHoro TCII B omaTty ToBapoB
(pabot, yciyr). B ykazannom ciyuyae Ilonb3oBarens u3 moOunbHoro npunoxenus TCII/c caiita TCIT
B MH(OPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTn MHTepHET MOKeT nepeiiTu no [lmaTesxxHoi cchuike
B «MoOwmibHbIl O6aHk». Jlanee B «MobunsHoM Oanke» [lonap3oBaTento mpeaocTaBieHa BO3MOXHOCTh
BbIOpaTh KapTouHslii cueT, BbIpa3uTh corjacue Ha [IpuBs3Ky cuera myTeM MpOCTaBICHUS OTMETKH O
[TpuBsizke KaptouHoro cuera u Haxarus KHomnku «[IpuBszath cuer» B «MoOunpHOM OaHKe» U
noaTBepauTh [IpuBsizky goctynmHbsiM MeTogoM Ayrentudukamun B Cucreme. [lo ¢akrty ycnemrHoro
opopmienus Ilpusszku Kaprounoro cuera Ilomb3oBarenmto Ha 3aperucTpupoBaHHBI HOMEp, B
3aBUCHMOCTH OT HacTpoek B «MoOwibHOM Oanke» [lonmb3oBatens, Hanpasisiercs Push-
yBenomienne/ SMS-yBegomienue;

e B MoMeHT coBepuieHus nepesoga uepe3 CBII B monb3y xonkperHoro TCII B omnaty
TOBapoB (paboT, ycayr), B ciaydyae YCIEIIHOTO 3aBepUIeHMs] TaKOoro nepeBoja. B ykazaHHoM ciiydae
[Tonb3oBarens w3 wmobOumnbHOro mpunoxkenuss TCIl/c caiita TCII B uHOpMamoHHO-
TeNIEKOMMYHUKAIIMOHHONW ceTn MHTepHeT MokeT mepeitu mo IlnarexHoil ccpuike B «MOOUITBHBIN
6aHk», U npu cosepiieHun nepesoga yepe3 CBII B monb3y xonkperHoro TCII B omuaTy ToBapoB
(paboT, ycnyr), B cilydae YCIENIHOTO 3aBEpIICHUs] Takoro nepesoja, [lonp3oBarento nmpemocTaBieHa
BO3MOKHOCTh BbIOpaTh KapTouHslii cuer, Boipa3uth cornacue Ha [lpuBssky Kaproynoro cuera myrem
npocraBieHuss otMeTku o Ilpussizke Kaprounoro cuera u Haxarus kHonku «lIpuBsizaTe cuet» B
«MoOwibHOM 6aHKe» U noaATBepauTh [IpuBs3Ky nocTynHbIM MeTogoM AyTeHTudukanuu B Cucteme.
I[lo ¢akry ycnemnoro odopmuenuss Ilpusssku Kaprounoro cuera, Ilonmp3oBarento Ha
3aperucTpupoBaHHbIl HOMEp, B 3aBHCHMOCTH OT HacTpoek B «MoOmibHOM Oanke» Ilomb3oBarens,
Hanpassiercst Push-ysenomitenne/SMS-yBetomieHue.

Odopmisas [pussizky Kaprounoro cuera B «MoOwmibHOM Oanke» [lonmp3oBaTenb BbIpakaeT
3apaHee TaHHBIN aKIENT Ha MepeBOJ B JaIbHEUIIIEM JEHEKHBIX CPENICTB, coBepileHHbIX B JJBO uepes

80

76 C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM TToNb30BaTeNs MOKET ObITH OTKPBITO He O0JIee TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOIIEH BatOTE.

" TIpy1 HAJIMYMH TEXHUYECKOH BO3MOKHOCTH.

8 Yenyra I0CTyIHA TOJBKO MPU HAJIMYMA TEXHUYECKOH BO3MOXHOCTH U 1ist [1oJib30BaTenei, MMEIOINX KapTOYHBIN CUET,
OTKPBITHIH B paMKax TapudHoro miana «lIeHCHOHHBINY.

9 JlocTynHO juist 1€6ETOBBIX KapT B pyousx Pd.

8 Tonpko Kaprounslii cuer ne6eToBOI KapThl B pyoiisx P®.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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CBII B monw3y konkpernoro TCII B mpenenax nmmuTa pazoBoro cnucanus ¢ Kaprounoro cuera
(KapTounblii cueT aBTOMAaTHYECKH YKa3biBaeTCsi (NMPUBS3BIBACTCS) B KadecTBE cueTa Jis CIHUCAHUS
JICHEe)KHBIX CPEACTB) M MOJTBEPXKIAET CBOE COTJacHe JOCTYIMHBIM METOJ0M AyTeHTU(HUKAIMU B
Cucreme.

JluMuT pa3zoBOro CrUCaHUs ONpPEAENIeTCs NPEeIeIbHON CYMMOM pa30BOro MEpeBoAa B MOJIb3Y
BeIOpanHoro TCII, ycranoBnenHoit bankom Poccuu®l,

biokupoBanue mnpoBeneHus nepeBogoB ¢ Kaprounoro cuera Ilonb3oBarens yepe3 CBII B
nonb3y TCIT 3a ToBapbl (paboOThl, yCIyrd) OCYIIECTBISETCS Mpu Hammuuu OrpaHudeHud 1o
Kaprounomy cuery B baHke B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoit
@®enepaunn. bnokupoBanue B JIbO mnpoBeaeHus ucxoismux nepeBonoB ¢ KaprouHoro cuera
[Tonw3oBarenss mocpenctBom CepBucoB CBII w/mnm otrmena comepuieHHoW panee Ilomb3oBarenem
[TpuBsi3ku n/nnu OJIOKMPOBAHHE TEXHHUUECKOW BO3MOKHOCTH OCYIIECTBICHHUS MEPEBOAA TIOCPEICTBOM
MII CBII, ocyiiecTBisieTcss MO0 OCHOBAHUSIM M B MOPSIIKE, YCTAaHOBJIEHHBIM B 1. 5.4.4 HacTOSIIIUX
Ycnosuii. Paz6nokupoBka npoBeneHus nepeBoaoB ¢ Kaprounoro cyera [lonp3oBarens mocpeacTBoM
CepsucoB CBII n/unu monmydeHue JOCTyla K OMEpanusM, OCYIIeCTBIseMbIM 10 [IpuBsizke w/mimm K
onepanusiM, ocymiecTBiasieMbiM nocpeactsoM MIT CBII, ocymiecTBisieTcs Ha OCHOBaHUHU MUCbMEHHOTO
3asBieHus [lonb3oBarens B nopsike, IPeIyCMOTPEHHOM 1. 5.4.4 HacTOSAIMX Y CITIOBUM.

— bank mnpenocraBusier Ilomp3oBarento BO3MOXKHOCTH HU3MEHUTH paHee O(OPMIICHHYIO
[Tpussizky Kaprounoro cyera B «MoOmibHOM Oanke»/«IHTepHET-0aHKe» B CIEAYIOIIEM TOPSIKE:

e B «MobOunsHoM Oanke» [lonb3oBatens B pasnene «Hactpoiikuy B moapasaene «llepeBoab
no tenedony», B onuuu «Hacrtpoiika npussizku cuera» BbiOupaer [lpussizky TCII, koropyro
Tpebyercst usmeHuTh. [anee B ommmm «OTKyna cnucaTh» BbiOMpaeT apyroit Kaprounslii cuer u
Ha)XUMaeT KHOMKY «COXpaHUThH.

e B «/HrepHer-0anke» [lonb3oBarens B pasgene «Hactpoiiku» B moapasaene «llepeBomsl
no tenedony», B omumu «Hactpoiika mnpusizku cuera» BbiOupaer [lpussizky TCII, koropyro
TpeOyercst u3MeHuTh. Jlanee B onmun «OTKyna pa3peuInTh CiMcaHue» BeiOupaeT apyroi Kaprounsrit
CYET U HAKUMAET KHONKY «COXpaHUThY.

[To daxry ycmemnoro wusmeHenus Ilpussizku Kaprounoro cuera, Ilonmp3oBarento Ha
3aperucTpupoBaHHBI HOMEp, B 3aBUCUMOCTH OT HacTpoek B «MobOumpsHOoM OaHke»/«HTepHeT-
6anke» [Tonb3oBarens, Hanpasiserca Push-yBenomnenune/SMS-yBenomnenue.

— bank npenocrasnser [lonbp3oBarento BO3MOKHOCTh yaanuTh [IpuBsasky Kaprounoro cuera
B «MobunbHOM Oankey/« HTepHeT-0aHKe» B CIEAYIOIIEM MOpsAKe:

e B «MobunsHoM Oanke» [lonb3oBarens B pasaene «Hactpoiiku» B monpasnene «IlepeBos
no tenedony», B omuuu «Hactpoiika npusizku cuera» BbiOupaeT Ilpussizky TCII, kotopyto
TpeOyercsa ynanuth. [Janee B ommmu «OTKyAa cnucatb BeioupaeT HykHoe TCII u Ha)kMMaeT KHOMKY
«OTMEHUTH TIPUBSIZKYY;

e B «MHurepuer-6anke» Ilomb3oBatens B pasnene «Hactpoiiku» B moapasaene «llepeBoss
no tenedony», B omumuu «Hactpoiika mnpuszku cuera» BbiOupaer [lpussizky TCII, koropyro
Tpedyercst ypanuth. [lanee B onumu «OTKyna paspemuth cnucaHue» BblOupaer HyxkHoe TCII u
Ha)KUMaeT KHOMKY «OTMEHUTD MPUBSIZKY».

[To dakrty ycnemHoro ynanenus Ilpussku Kaprounoro cuera, Ilonb3oBarento Ha
3aperucTpupoBaHHbBI HOMEp, B 3aBUCMMOCTH OT HacTpoek B «MobOunbHOM Oanke»/«HTepHeT-
6anke» [Tonb3oBarens, Hanpasiserca Push-yBenomnenune/SMS-yBenomienue.

[Ipn Hammuuu TexHUUECKoW Bo3MOkHOcTU Ilonmb3oBarens MoxkeT co3naTh TokeH Kaptel
MOCPEACTBOM HCIOJIb30BaHUsI CUCTEMBbl «MOOWIIBbHBIN OaHK», B TOM 4YMCIIE MPU 3aKa3e IUIaTeXHOU
KapThl uepe3 cuctemy «UHTepHeT-0aHK» WU Jpyrue kaHanbl oOciyxuBaHusi [lomb3oBareneitl. Ilo
¢akty umHunuupoBanus Ilomp3oBarenem Bbiycka HOBOM KapThl K CyllecTBYIOLIEMY WJIM BHOBb

81 Onpenensiercs B cootserctun ¢ Tapudamm Ha ycnyru Banka Poccuu B cepBuce OBICTpBIX IUIATEXeH IUIATEKHOM
cucremsl banka Poccun (CBII), ymmaunBaembiMu yuactHukamu CBIT nipu ocymiecTBieHun mnepeBoja AEHEKHBIX CPEJICTB
(U3MYECKUMHU JIMIIAMH B T10JIb3Y FOPHIMUECKHUX JIHL, HHIUBUIYAIBHBIX IPeIIPHHAMATEINICH N CAMO3aHSTHIX.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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OoTKpbiBacMOMYy (CueTy, Npu HalIMYMU TEXHUYECKOM BO3MOYKHOCTH, BaHKOM MOCPEICTBOM CHUCTEMBI
«MoOWIIBbHBIM 6aHK» MOTYT OBITH JTOBEJEHBI 10 cBeneHus [lonp30oBaTesnss MaCKUpOBaHHbBIE PEKBU3UTHI
Kaptsl u npemioskenne o co3ganuu K Hell TokeHa 1o nomydenus KapTel Ha MaTepualbHOM HOCHUTEIIE.
Bomyck u obOcnyxuBanne TOKEHOB NPOU3BOAMTCS B COOTBETCTBHHM C YCJOBHUSMHU BBITYCKa,
oOcy>)KMBaHUS ¥ TIPOBEJICHHMS oTepaliuii ¢ ucnosbp3zoBanueM TokeHoB Kapter AO «Poccenbxo30anky.

[Tpu Hamuumu odopminenHslx Bupryansubix kapt, Ludpposeix kapt, Kapt Ha marepuaibHOM
Hocutene®?, B Tom uncie B Bune popM-paktopa Iloap3oBaTento Takke DOCTYIHA IS IPOCMOTPA B
JBO wmHbpopmanus O peKBU3UTaX KapThl (B TOM YHUCIIE TOJIHBI HOMEp KapThl, CPOK JCHCTBUS H
CVVICVCICVP).

[Mpu Hanuyuu Tekymwx cyeroB/HakonmuTenpHbIH CYETOB:

- OTKPBITHE/3aKPBITHE TEKYyIIEro cueTa®/HakonuTensHOro cuera;

- OTKpBITHE CYETa IO BKJIaLy, B T.4. cUeTa 10 BKIaxy «J{o BocTpeboBaHMs»;

- M3MeHeHHe Crocoba JOCTaBKH MeHcun®?,

- OTKPBITHE KAPTOYHOTO CYETa U BBIMYCK A€0ETOBOM KapTHI;

- TMOAKITIOYEHHe/OTKIIIOUEHHE YCIyTH «ABTOMIATEN» ,

- 3anonHeHue CokpalleHHOM aHKeThl M  AHKETHI-3asBJICHUS Ha IpPEAOCTaBJICHUE
KpennuTa/AHKEThI-3asIBJICHUS] Ha IPEIOCTAaBICHUE KPEAUTHOW KapThl U YCTAaHOBJIEHHE KPEIAUTHOIO
JUMHUTa C MPUKPEIJIEHUEM JIOTOJIHUTEIbHBIX JOKYMEHTOB B BHJI€ CKAaHMPOBAHHBIX KOMUU (mpu
HEOOXOUMOCTH);

- noxanucanHoe [loabp3oBaTesieM nopyyeHue Ha NEPEYUCIEHUE JEHEKHBIX CPEACTB CO cUeTa B
ToranieHue 06sS3aTeNnbCTB 10 KPeAUTHOMY J0T0BOPY H/HJIH TEXHMYECKOro oBepapahTass;

- otkpeITue/3akpeitue bCJIM,;

- TpOBeJIeHHE oNepannuii NOKYIKH/IMPOIaXku AparoleHHbix Metamios no bCAM,;

- YCTaHOBJICHHWE JMMHUTOB Ha COBEPIICHHWE ONEPALUN IO IMEPEBOJY JACHEKHBIX CPENICTB C
Tekylmux/HakonureapHbIX CUETOB, CYETOB IO BKIaay «Jlo BocTpeOoBaHMSA», OCYLIECTBISEMbIM
nocpeacrsoM JBO (B mpenenax JIUMUTOB, HE MPEBBILIAIOIIMX JIUMUTBL, MPEAYCMOTPEHHBIE
Tapudamn);

- YCTaHOBJICHHE OTrpaHH4YeHHs (OOIIEro JIMMHTA) Ha COBEPIICHHE OMEpaluii Mo IMEepPeBOIY
JCHEKHBIX CPEICTB B APyrue KpeIUTHbIE opranu3anuu no cyeraM Ilosp3oBarens, oCylmecTBIIEMbIM
nocpencteoM [IBO (B npenenax TuMUTOB, IpeaycMOTpeHHbIX Tapudamm).

- NoJIKJIt0ueHne/oTkmoyeHne CepBuca 1o KypcaM BaJIIOT B IPUIIOKEHUU «MOOUITBbHBIN OaHK.

IIpn Hanuuny cyera no BKIaLy:

- M3MEHEHHe crocoda JOCTaBKU MEHCUU

- ToJla4ya pacrnopsDKEHUs Ha 3aKpbITHE BKiIaaa/ Bkiaaa «Jlo BocTtpeboBaHus»;

- 3anonHeHne CoOKpalleHHOW aHKeThl M AHKETHI-3asBJICHUS Ha IPEIOCTaBICHHE
KpeauTa/AHKEThI-3aBJICHUSI Ha TPEJOCTaBICHUE KPEIUTHOW KapThl U YCTAHOBJIIEHHE KPEIUTHOIO
JUMHUTA C MPUKPEIUIEHUEM JONOJHUTENbHBIX JOKYMEHTOB B BHUJE CKAaHMPOBAHHBIX KOMuUil (mpu
HEOOXOJUMOCTH);

- YCTaHOBJIGHHWE OrpaHMyeHMs (0OILero JMMHMTA) Ha COBEpLICHHE ONepaluil Mo mepeBoxy
JICHEe)KHBIX CPEJICTB B APYyrue KpeauTHble opraHu3anuu no cueraM Ilonb3oBarens, oCyleCTBISIEMbIM
nocpencteoM J[BO (B mpeaenax JIMMUTOB, IpeayCMOTpeHHBIX Tapudamu).

[Tpu Hanumuuu BCJIM:

- otkpbiTue/3akpoiTie bC/IM,;

- TpOBeJEHHE ONepalnii NOKYIMKHU/MPOAaXu AparoiueHHbIX MetauioB mo bCIAM.

86

8 Yenyra nocrynsa nocie nosnydenus IlonbszopateneM B BaHke KapThl HA MaTepHalbHOM HOCHTENE, NPH YCIOBUM, YTO
KapTa He 3a010kupoBaHa u HaxoauTcs B cucteMe JIBO B cTaryce « AKTHBHAY.

83.C 22.04.2019 ¢ ucnonb30BaHUEM cHCTeMbI Ha uMst [10J1b30BaTeNIs MOXKET ObITh OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOIIEH BaIOTE.

8 Vcnyra 1ocTynHa TONBKO MPH HAJIMYMHA TEXHUYECKON BO3MOMKHOCTH.

% [1pu HaIMYUK TEXHUYECKOM BO3MOKHOCTH.

8 Ycayra mocTylHa TONBKO IPM HAIMYHM TEXHHYECKOH BO3MOKHOCTH M 11 IloJb30BaTeNei, HIMEIOIMX CUET IO BKIAIy
«Ilencuonnsiit Ilmocy.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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[Tpu Hanmmuuu cueta mo Bkiamy «/{o BoctpeboBaHUs»:

- OTKpBITHE/3aKphITHE TeKyliero cuera®’/HakonuTenbHOro cuera;

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK J10ETOBOM KapThl;

- 3anonHeHne CokpallleHHOM aHKeThl M  AHKETHI-3asBJICHUS Ha IPEAOCTaBJICHUE
KpeauTa/AHKEThI-3asBIICHUSI HA MPEJOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOIO
JUMHUTA C HPUKPEIJICHUEM JONOJIHUTEIbHBIX JIOKYMEHTOB B BHJE CKAaHUPOBAaHHBIX KOMHMM (IIpu
HEOOXOJUMOCTH);

- YCTaHOBJICHUE JHMMHUTOB Ha COBEPIICHHUE ONEPALUN IO IEPEBOJY JACHEKHBIX CPENCTB C
Tekymux/HakomuTenbHbIX CYETOB, CYETOB MO BKiIany «Jlo BocTpeOoBaHUS», OCYIIECTBISEMBIM
nocpeacrsoM J[BO (B mpenenax JIUMUTOB, HE MPEBBILIAIOIIMX JIMMUTHL, MPEIYyCMOTPEHHBIE
Tapudamn);

- YCTaHOBJICHHE OrpaHH4YeHHs (OOIIEro JIMMHTA) Ha COBEPILCHHE OMepaluil Mo MepeBOIy
JICHEe)KHBIX CPEJICTB B APYyrue KpeAuTHble opraHu3anuu no cyeram I[lonb3oBaress, oCylIECTBISIEMbIM
nocpeactsoM JIBO (B mpeaenax TUMUTOB, IPEAYCMOTPEHHBIX Tapudamm).

- nojKIoUeHue/oTkoueHne CepBuca 1o KypcaM BalioT B MpUIoKeHUN «MOOUIbHBIN OaHK».

IIpu Hanuuuu /JoroBOpoOB O IIPENOCTABICHUN KPEINTA:

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK 10ETOBOM KapThI;

- OTKpBITHE/3aKpHITHE TeKymiero cuera®®/ HakomuTensHOro cyera;

- OTKpBITHE CcUeTa [0 BKJIaay, B T.4. cyeTa 1o BKjIaay «Jlo BoctpeboBaHUs»;

- TodydYeHue WHGPOpPMAIMU O 3aKIIOYEHHOM JIOTOBOpPE CTPAaXOBaHUsS JKU3HU U 370POBBS B
pamkax JloroBopa o mpenocTaBlieHUU KPEeanTa,

- 3anonHeHue CokpalleHHOM aHKeThl M  AHKETHI-3asBJICHUS Ha IpPEAOCTaBJICHUE
KpeauTa/AHKEThI-3aBIICHUSI HA MPEAOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOTO
JUMHUTA C MPUKPEIJICHUEM JOMOJIHUTEIbHBIX JOKYMEHTOB B BMJIE€ CKAaHMPOBAHHBIX KONUH (IIpu
HEOOXOJUMOCTH);

- 3anoJiHeHue U noanucanue 3aspieHus Ha 11,

- monmyuyeHue ot banka Mndopmanuu o pazmepe 3a10JKEHHOCTH 1O KPEIUTY (B TOM YHCIIE Ha
MOMEHT mnojyuyeHus 3asBiaeHuss Ha JII u gaTy IOCpOYHOro morameHuss KpeauTa), O IOJIHOM
CTOMMOCTH KpenuTa, rpaduka noramieHus mno JloroBopy o mpenocTaBieHUU KpeauTa, Y BeIOMIICHUS
06 ocymectsiaennn JI1/ YBenomnenus o6 orkaze B JII1 (mo 3asBienusm Ha JII1, mocTynmuBIiMM B
bank kak nmocpeactBoM CHCTEMBI, Tak U 0e3 UCToIb30BaHus] CHCTEMBI).

[Mpy Hanuuuk 3aKIOYEHHOrO corjamieHus o0 okasanuu Opokepckux  yciayr/MUC/
JETI03UTApHOTO JOTOBOpa:

- 0o0MEH  pacrnopsAuTeNbHBIMM U WH(DOPMAIMOHHBIMH  COOOIIEHUSMH,  BKJIIOYAs
IIPEIOCTABIIEHNE OTYETHOCTH, I0/a4a TOPIOBBIX M HETOPrOBBIX NMOpPYYEHHH B paMkax Pernamenra
okazaHusi Opokepckux ycayr AO «Poccenpxo30aHK», €CIM BO3MOXXHOCTH OOMEHAa TaKUMHU
COOOIICHUSMU WJIM TOJAud TaKuX IMOPYYEHHH ¢ HCHOJb30BaHHMEM cHCTeMbl «/HTepHET-0aHK» U
«MoOUNBHBIN 0aHK» MPSAMO NPEAYCMOTpPEHA YKa3aHHBIM PernameHToMm,

a Takxke pacnopsokeHusi [lonp3oBarens B pamkax ApyruX (yHKIIMOHAIBHBIX BO3MOXKHOCTSIX
CHCTEMBI, lepeueHb KOoTopbIX bank u3Bemiaer [lonbp3oBaTens MocpeCTBOM pa3MeleHUs] HH(OpMaLun
OJTHUM W3 CIIeAYIOIIHUX CIOCOOOB: B cuUCTeMe, Ha oduimansHoM caiite banka B cetn MHTepHeT mo
anpecy: Www.rshb.ru, Ha nadopmanmoHHBIX cTeHaaxX B opucax baHka B MecTax HEIMOCPEICTBEHHOTO
00CITy>KUBaHHSI KIIUCHTOB.

[Tpu nanmmuuu 3axmouenHoro Jlorosopa Y (Jorosopa 1Y NUC):

- IPEIOCTaBIEHUE OTYETHOCTH, NpeaycMoTpeHHOU ycioBusmu Jlorosopa Y (orosopa 1Y
NUC);

- 1oJjadva nopy4eHus Ha BbIBOJ akTuBoB 1o [lorosopy Y (Horosopy 1Y NUC).

87.C 22.04.2019 ¢ ucnonb30BaHEM cUCTEMBI Ha UMs [10NIb30BaTENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.

8 C 22.04.2019 ¢ ucnonb30BaHMEM CHCTEMBI Ha UMsl [10JIb30BaTENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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4.2. Tlpoemenme omepanuii 1O OaHKOBCKUM cyeTam/cyeTaM IO BKJIaAy B CHCTEME
OCYULIECTBJISIETCA B COOTBETCTBUU C JCHCTBYIOLIUM 3aKOHOJATENbCTBOM Poccuiickonn denepauuu, B
TOM 4YHCI€ C Yy4eToM TpeOOBaHUI NpU MPOBEIECHUU BATIOTHBIX OIEpaluii, YCTaHOBICHHBIX
@enepanbHbiM 3akoHOM OT 10.12.2003 Ne 173-®3 «O BadtOTHOM pEryJIMpOBaHUU U BAIIOTHOM
KoHTpoJie» (nanee — denepanbubiii 3aKk0H Ne 173-D3) u Uncrpyknueit banka Poccuun ot 16.08.2017
Ne 181-M «O mopsiake mpeAcTaBiICHUs PE3UICHTAMU M HEPE3UJACHTAMH YIOJHOMOYECHHBIM OaHKam
MOATBEPKIAIOIIUX TOKYMEHTOB U MH(GOPMAIIUU MPU OCYIIECTBICHUU BATIOTHBIX ONEpalii, O €AUHBIX
¢dopmax ydera M OTYETHOCTH IO BAIIOTHBIM OINEPALUsAM, MOPSAIAKE U CPOKAX HX MPEICTABICHUS
(manee — Muctpykiust banka Poccun Ne 181-M), HopmatuBHbIMEU akTamu banka Poccuu, HacTosmmmu
Ycnosusimu, JloroBopom u Tapudamu.

4.2.1. JlokymMeHTBl (KONHMH JOKYMEHTOB) W HMH(pOpMamus TpeactaBissiorcs KiaueHTom Ha
OyMa)XHOM HOCHUTENIE B COOTBETCTBHHM C IOPSJIKOM, YCTaHOBJIEHHBIM B PeriameHTe BaJIOTHOTO
KOHTPOJISL.

4.2.2. Tlo daxTy coBeplIeHHs KaXXIOTr0 IUIaTeXa B MOJIb3y HEPE3UJCHTA MPU OCYIIECTBICHUH
CIIMCAHUs JIEHEKHBIX CPEACTB I10 JOTOBOPY 3aliMa, MpeyCMaTpUBAOLIEMY MIPEACTABICHUE JCHEKHBIX
CPEICTB HEPE3UIEHTY, NOJKHOCTHOE N0 banka nepenaet KinueHty yBeaomieHne o He00X0IMMOCTH
MpPEJICTAaBICHHUS] JOKYMEHTOB M WH(OpMAallMU IMyTeM HEMOCPEICTBEHHOTO BPYYEHHs IOJl POCIHUCH
Knuenry.

4.3. Omeparuu 1m0 OAHKOBCKUM cuUeTam/cueTaM IO BKiIaay/cueram [uis OOCTY)KHBaHHS
kpeauta [lonb3oBarens ocymiectBisitorcs baHkoM Ha ocHoBaHuM moaydyeHHoro ot Ilonb3oBaresns
pacrlopspKeHHsl, MOATBEPHKIEHHOTO KOPPEKTHBIM BBOJOM OJIHOPA30BOTO Mapoist wu/muinum  6e3
MCIOJIB30BaHUS MeTo/1a ayTeHTu(uKanuu B Cucreme.

Onepanusi M0 NepeBOJy JIEHEKHBIX CPEACTB IO PEKBU3UTAM IUIATEKHOM KapThl CTOPOHHETO
smuTeHTa — Oanka Poccuiickoit Denepanny Ha MIaTexHyO KapTy baHka 0e3yclOBHO HCHOJHSETCS
bankoM Ha  OCHOBaHMHM  pPAcCIOPSDKEHHUSA, MOATBEPXKIACHHOrO  BBoaoM  3-D maponsa, Ha
CHeHaIM3UPOBAHHON CTPAHUIE SMUTEHTA.

B nensax ucnosnHenust pacniopspkeHus Ilonb3oBatenss baHk HampaBiisieT 3ampoc aBTOpPU3ALUMHU
CTOPOHHEMY SMHUTEHTY Ha CIIHCAHHE CYMMbI aBTOPHU3AIIMU CO CUETA TUIATSIKHOM KapThl (OTIIPABUTEIID).
[Tocne monoXuUTeabHOr0 OTBETa OT CTOPOHHEr0 AYMUTEHTAa baHK MPOM3BOIUT aBTOPU3ALUIO HA CYMMY
IepeBoJa JACHEKHBIX CPEJICTB C IMOCIEAYIOIIMM 3auMCiICHHMEM Ha CyeT IUIaTeXHOW KapTel banka
(mostyuaTens), MOCJIE 4Yero UCHoJHeHue pacnopspkeHust [lonabp3oBarenss cuMTaeTcss OKOHYATENBHBIM.
be30T3bIBHOCT pacropsKEeHUs 10 MEPEBOY JIEHEKHBIX CPEJICTB M0 PEKBU3UTAM ILIATEKHON KapThl
CTOpPOHHEro ’MMTeHTa — OaHka Poccuiickoil @enepanuu Ha MiaTexHylo Kapty banka Hacrymaer
OCJIe YCIENTHON aBTOPU3ALINH TIAaTEKHOW KapThl CTOPOHHETO SMUTEHTA.

4.4. Onepanuu 1o OaHKOBCKUM  cuetam/kapTam  [losmb3oBaTens, OCYLIECTBICHHbIE
[Tonb3oBarenem ©0e3 HCIONB30BaHUS METOJOB ayTeHTU(ukamuu B Cucreme, OCYIIECTBISIOTCS
Ilonp30BarenemM TONBKO B paMKax JIMMHUTOB, HE MPEBBILAIONMX JIMMUTHL, YCTAHOBJICHHBIE
Tapudamu®®.

4.5. Tlpuem pacnopspkeHuit baHkoMm ocymiecTBisieTcs KpyriocyrodHo. baHk yBemomisieT
[Mosnp30BaTess 0 MpUeMe K UCIIOTHEHUIO, BO3BpaTe (aHHYJIMPOBAHUHU) PACTIOPSIKEHUI B AJIEKTPOHHOM
BHUJIE TYTEM IPUCBOCHMS PACHOPSIKEHMSAM B CHCTEME COOTBETCTBYMOLIEro craryca. [IpucBoeHue
YKa3aHHOTO  CTaTyCa/UCIOJIHEHUE  PAcCIOpsDKEHUs  SIBISETCS  HaJUIekKAaIlUM  YBEJOMIJICHUEM
ITonp30Batesst B COOTBETCTBUM C HOPMAaTUBHBIMM akTamu banka Poccuu, npu koTopom He TpeOyeTcst
JOTIONIHUTENbHOTO HampaBieHus: bankom Ilonmb3oBarento 3J€KTPOHHOrO JOKYMEHTa B BUJE
OTJENTIEHOTO COOOIICHHUS.

4.6. Wcnonuenne D]1 Ilosp3oBarens, opopMiIIeHHOTO W HampapieHHoro Iloib3oBarenemM B
baHK ¢ MCNOJIB30BaHNEM CHCTEMBI, OCYLIECTBIISIETCS baHKOM B MOPSIIKE NOCTYIUIEHUS, HO HE MO3HEE
CJIeIYIOIIEro paboyero THS ¢ JaThl MOATBEpKaeHusI bankoM npuema DJ] kK HCTIOTHEHUTO.

8 TIpu ycnosun, uto Ionp3oBaTeneM IOAKIIOUEHA BO3MOKHOCTE OCYIIECTBIICHHS ONEPallnii 63 UCII0Ib30BaHU METOIOB
ayrentupukamuu B IO B cooTBeTcTBUY € 1I. 2.20 HACTOSIIUX Y CIOBHH.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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4.7. Ucnonuenne DJ] Tlomp3oBaTenss Ha  OTKPBITHE/3aKPBITHE  TEKymero  cdera/
Hakonurensrnoro cuera/bCAM, mocTynuBIIero He Mmo3jaHee, YeM 3a 2 yaca 10 OKOHYAaHUS BPEeMEHU
PacYeTHOTO OOCTyXMBAaHHA OCYIIECTBIAETCS B AaTy HOATBepKAeHMs bankom mpumema DJ] K
ucnonHenuto. Mcnonnenne D[, mocTynuBiero mo3jHee, 4eMm 3a 2 Yaca 10 OKOHYAHUS BpPEMEHU
pacueTHOro 00CIyKUBAHUSL, MOAJICKUT UCIIOTHEHHUIO HE MO3/IHEE CIIEAYIONIEro padboyuero AHs.

4.8. Wcnonaenne OJI Ilomp3oBarens Ha moakiIrodeHHE/OTKIIOYeHHEe CepBHCa IO Kypcam
BAJIIOT OCYIIECTBIsETCA B nary cosmanus JJ[ B padoune maum ¢ 10:00 mo 18:00 wacoB mecTHOTO
BPEMEHM pacCIOJIOKEHUs noapaszaencHus banka, B KOTopoM OTKpBIT cueT cnucanus Ilonb3oBarens,
BBIOpaHHBINA UM IIpU noakIoueHuu CepBuca 1o Kypcam BalioT.

4.9. PaccmoTpeHue AHKETHl OCYHIECTBIseTCS bBaHKOM B COOTBETCTBHHM CO CPOKaMH,
YCTaHOBJICHHBIMU B YCJIOBHSIX MO KPETUTHOMY MPOJYKTY, BeIOpanHOMY [lonb30Barenem.

Wudopmanus o cragusx W UTOrax paccMOTpeHuss baHKoM AHKETHI MPEAOCTaBISICTCS
[Tons3oBaremto B JIBO (B pasnemax «['maBHas»/«Mctopusi» B cucreme «VHTepHET-0aHK» WM B
pazaenax «Mowu npoaykTeDy/ «cTopus» B cuctemMe «MOOUIIbHBIN OaHKY).

ITo utory paccMorpenus bankoM HanpasieHHol [lonbs3oBaTtenem nocpeactsoM IbO AHkeTb
bank undopmupyer Ilomp3oBatenss B /IbO o mpunsToM pemeHnn. B ciydae HOJOKHTEIHHOTO
pelIeHrs O IMpeaoCTaBIeHUN KpeauTa/ KpeauTHoi kapTel bank undopmupyer B JJbO Ilons3oBarens
MyTeM TMpucBoeHUs cratyca AHkere «OmoOpeH» M HampaBiCHHS COOOIIEHHUS C OJI0OPEHHBIMU
napaMeTpamu KpeIuTHOTO MPOTyKTa.

[Tocne BeIpaxkenust Ilonmp3oBaTesneM corjacusi C MNPEAJIOKEHHBIMM baHKOM  yclIOBHSIMU
KpeautoBanus, bank HampaBnser mnocpenctBom Cucremsl CornamnieHue/3IeKTpOHHBI  00pa3
Cornamenuss B ¢opmare PDF u wunHble aokymeHTsl (B ciydae nomnucanus CorjameHus B
COOTBETCTBUH C MyHKTOM 2.10.2 HacToOsIUX Y CIOBHIA).

B cmydae oTpHIaTenbHOrO pEHICHUs O MPEIOCTABICHWU KpeawuTa/ KpeauTHOW KapThl bank
unpopmupyet B J[bO Ilons3oBatens nmyrem npucBoeHus cratyca Ankere «OTkazan.

4.10. Ucnonuenne DJI Tlomp3oBatenis O NPUCOCIMHEHHWH K Mporpamme crpaxoBanus /[
OTKJIFOUEHUHU TPOrpaMMBbl cTpaxoBaHusi, opopmiieHHOTO U HamnpasieHHoro [lonb3oBarenem B bank c
HCIIOJIb30BAHUEM CHUCTEMBI, OCYIIECTBIseTCS baHKOM B MOpsiiKE MOCTYIUIEHHs, HO HE IIO3/IHEe
cieayroiiero pabodero qHs ¢ 1aThl MOATBepxkaAeHUs bankoM mpuema D/] K UCTIOTHEHHIO.

B cnyuae 3akmouenust [loroBopa B coOTBETCTBUU ¢ NMyHKTOM 2.10.2 Hacrosmux Y cClaoBHiI
npucoenuHenre Ilonb3oBaTenss K mporpamme CTpaxOBaHHUSl OCYIIECTBISETCS B JIEHb 3aKIIOUYECHHS
HoroBopa.

4.10.1. [locne mnonydenuss bankom HampasneHHoro Ilonb3oBarenem nocpenctsom JbO
3asBJICHHS Ha OTKPBITUE CHETAa B pEEeCTpe BIAJAENblLEB HHBECTULMOHHBIX I1a€B M 3asiBOK Ha
npuoOpeTeHue, TMorameHne ¥ OOMEH WHBECTHIIMOHHBIX TaeB, baHK HampaBiseT yKa3aHHBIE
JIOKYMEHTHI B Y TIpaBJISIONIy0 KoMmmanuio u uapopmupyet [lonp3oBarens o TakoM HanpasieHuu. [Ipu
3TOM cTaTyc JOoKyMeHTOB noctyneH [lons3oBarento B paszaene «Mcropust omepauuii», craTyc s
OTIIPaBJICHHOIO  JOKYMEHTa CTaHOBUTCS  «OTHpaBieHO B  YIPaBIAIOUIYI0  KOMIIAHHUIO».
OO0 ucnomHEeHUM 3asBIICHUS HA OTKPHITHE CUETa B peecTpe BIAAENbIIEB MHBECTHIIMOHHBIX IaeB WU
3asiBKM Ha MpUOOpeTeHHe, NnorameHne win oOMeH MHBECTUIIMOHHBIX naeB [lonb30Barento cTaHOBUTCS
nocrynmHoit wuHpopmamms B JBO o mnpuHATOM pelleHuH, CcTaryc JOKYMEHTa MEHsSeTCs Ha
«Hcnonneno». YBegomieHne 00 UCTIOJHEHUH 3asiBICHUS Ha OTKPBITHE CUETa B PEECTpPE BIIA/IEIbIEB
WHBECTUIIMOHHBIX TIa€B W 3asiBOK Ha MPHUOOpETeHHe, MoralieHne ¥ OOMEH HMHBECTUIIMOHHBIX MacB
Hanpasigercss bankom B pasznen «llouta» B cucteme «/HTepHeT-0aHK», B paznen «CooOmieHus» — B
cucreme «MoOuIbHBIA OaHk». B ciaydae oTkaza B OTKPHITMM cuYe€Ta B pEecTpe BIAJETBIEB
WHBECTHIIMOHHBIX T1a€B W/WJIM YAOBIETBOPEHUHU 3asBKM Ha MPUOOPETEHHE, TOTAIICHUE WU OOMEH
WHBECTUIIMOHHBIX TlaeB bank wunHpopmupyer Ilonmb3oBarens B JIBO myrem mnpucBoeHus craTyca

% Bpemst pacueTHOTO 00CITy)KMBaHHS - BPEMs, ONPEIEIEHHOE NOpasAelieHneM BaHKa JUIsl UCTIOJHEHHUs PACTIOPSIKEHHUI,
nepeaHHbIx nocpenctsoM JIbO, TekymuMm ornepannoHHbIM aHeM. VH(opmanus o BpeMeHH pacdeTHOTro OOCITy>KHBaHUS
noBoautcst 1o [Tosms3oBaTens mpu oOpalieHuH B COOTBETCTBYIOIIEe Mogpa3aeineHne banka.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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«OTKa3aHO» W OTIPABICHHEM COOTBETCTBYIOIIETO yBenomieHust B pasgen «lloura» B cucreme
«MaTepHeT-0aHK», B pa3aen «CoobmeHus» — B cucreMe «MoOHIBHBIA OaHK».

4.10.2. Tlocne mnonyuenus bankom HampasiaeHHoro Ilonws3oBarenem mocpeactBom JIbO
3asBiieHUs 0 npucoenuHenuu K Jlorosopy VY, 3asBnenus o npucoenunenuu k Jlorosopy AY HUUC,
IIOpyYeHUss Ha BbIBOJ aKkTHMBOB 1o Jlorosopy /JIY, mnopydyeHus Ha BBIBOJ AaKTUBOB IIO
Horosopy Y HUC, bank Hampasisger nocpeactBoM CuCTeEMbl yKa3aHHbBIE JOKYMEHTHl B
VYnpasisomyo komnanuo 1 nHpopmupyet Ilosnb3oBatens o Takom HanpasiaeHuu. [Ipu 3Tom cratyc
JNOoKyMeHTOB nocTyneH Ilonb3oBarento B pasaene «/cropus onepauuii», craryc A OTIPaBIEHHOIO
JIOKyMeHTa cTaHoBUTcA «OtnpaBiieHo Ympapistomed komnaHum». OO0 HMCIONHEHUM 3asiBICHHS O
npucoenunennu k Jlorosopy VY, 3aasnenus o npucoenunenuu K Jorosopy Y MUC, nopydenus na
BbIBOJI akTUBOB 1o Jloroopy /Y, mopydenuss Ha BbIBOJ aktuBoB 1o [orosopy AY HHUC
[Tonp3oBarento cTaHOBUTCS AOCTYnHOM uHpopmanus B JBO 0 NpUHATOM pelIeHHH, CTaTyC
JIOKyMeHTa MeHsieTcsl Ha «VIcronHeHo». YBeloMIIeHHe 00 NCIIOIHEHUH 3asBICHUS O IPUCOECTUHEHUN
k Horosopy VY, 3asBnenus o npucoenunenuu k Jorosopy Y NUC, nopyyeHus Ha BbIBOJ aKTHBOB
no Jlorosopy VY, mopyuenust Ha BeiBojA akTuBOB 1o Jlorosopy AY NUC nanpasnsiercss bankom B
paznen «lloura» B cucreme «MuTepHEeT-0aHK», B pazaen «CoobuieHus» — B cucreMe «MOOUIbHBIMN
O0aHk». B cimyuae oTkaza VYmpapisiomed KOMIAHMM B IPUHATHM YKa3aHHBIX JOKYMEHTOB baHk
unpopmupyer IlompzoBatens B [IbO myrem mnpucBoeHust cratyca «OTKa3aHO» M OTHPABICHUEM
COOTBETCTBYIOLIEro yBenomiieHuss B pasgen «llouta» B cucreme «VHTepHeT-0aHKk», B pasaen
«Coo0mienus» — B cucreme «MOOMIBHBIN OaHK.

4.11. Ucnonnenue D/ [lonp3oBarens B LENAX PErUCTPALMM W/WIHA MOJATBEPKIAECHUS YUYETHOM
3anucy, u3MeHeHus naposst Ha gocryn K IToprany [N'ocycnyr ocymectBisiercs bankoM aBromaruuecku
B IOps/IKE IMOCTYIUIGHHMs, HE IO3/HEEe CIeayllero padodero JAHS C JaThl HalpaBlICHUS
[Tonws3oBareneM pacnopsKEHHUs.

4.12. IIpoBeneHue mpoluenypsl NpoBepKu NOoKyMeHTOB [losib30BaTens nmpu NpUCOCAMHEHUH K
ycioBusiM  Permamenta oka3zaHus Opokepckmx yoryr  AO «Poccenbxo30aHk» W YCIOBHUSAM
ocyliecTBieHust — aeno3uTapHoi  nestenbHocTH  AO «Poccenbxo30aHk» (I (QU3HYECKHUX
nui)/3asBIeHUsI O TPUCOCAMHEHWH K YCIOBUSAM PernameHTta oOka3aHus OpOKEPCKHX — YCIIyT
AO «Poccenbxo30aHK», VYcnosusam OCYILIECTBIICHUS JETI03UTApHOU JESTEILHOCTH
AO «Poccenbxo30aHK» M OTKPHITUM HHJMBUIYaJbHOTO MHBECTHIIMOHHOrO cueTa (s (hU3M4ecKux
JMI]) U 3aKJIIOUYEHHE COOTBETCTBYIOIIETO COTJIAIIEHUs OCYyIIecTBiseTcsi baHKOM B COOTBETCTBHHU C
Pernamentom okaszanust 6pokepckux yciayr AO «Poccenbxo30aHK».

ITo uroram paccmorpenuss bankom HampasineHHoro IlompzoBatenem mnocpenacrsom JIbO
3asBnenus bank nandopmupyer [lonb3oBaTens B COOTBETCTBUM ¢ PermaMeHTOM OKa3aHHUsl OpOKEPCKUX
yeayr AO «Poccenpxo30aHKk» O 3aKJIIOUYEHMHM COOTBETCTBYIOLIETO corjamieHusi, npu stoMm B J1BO
MOJIB30BATEII0 CTAHOBUTCS JOCTYNHOM HH(OpManus O TMPUHATOM pELIEHUH, O OpOKEepCKOM
cuete/MMINC/cuete neno B paspene «MuBectuuumy/«bpokepckoe obciayxuanue u MUCy». B ciyuae
OTKa3a B 3akitoueHuu cornamenus bank nHdopmupyer Ilonb3oBarens B JIbO myreM mpucBOeHUs
craryca «OTKa3aHy.

4.13. cionmaenne DI1]] [Tomp3oBaTensi Ha OCYIIECTBICHHE JOCPOYHOTO TOTANICHHS KPEIUTa,
oopmnenHoro u HampasieHHoro Ilomb3oBateneM B baHK ¢ HCHONB30BaHUEM CHUCTEMBI,
ocymiectBisiercss baHkoM B 1aTy JOCPOYHOrO MOTAlleHMs] KpeauTa, ykasaHHyro lloib3oBaTeneM B
OIIJI, ¢ yderom yCIOBUH JOCPOYHOIO IOTAlIEHMs] KpEAWTa, ONpeleseHHbIX JloroBopoM o
MIPEIOCTABIIEHUU KPeauTa, U IPU HAJIMYUK JCHEXKHBIX cpelcTB Ha Cuere /71 00CTyKUBAaHUS KpeauTa
Ha naty ucnonHenus J11/I.

Hcnonnenne OIIJ[ Ilonb3oBaTens Ha OCYIIECTBICHUE JOCPOYHOTO IOTAIIEHHsS KpeauTa ¢
JaTON JOCPOUYHOTO TOTaIlI€HNUs, BBIIAAA0IIEH HAa BBIXOJHON MM IPa3IHUYHBIN JEHb (B TOM YMCIIE HA
cy000TYy), OCYIIECTBISETCS B JaTy OdrbKaiiiero pabodero IHs, CIEAYIOIIETO 3a BBIXOJIHBIM WIIH
MPa3IHUYHBIM JHEM(SIMH).

Hcnonnenne OIIJ[ Ilonp3oBarens Ha OCYIIECTBICHUE JOCPOYHOIO IOTAIIEHUsS KpeauTa ¢
JaTOH JOCPOYHOrO TOTallleHus, COOTBETCTBYMOIIEN nate HampasieHus OIIl, ocymecTuserca npu
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ycnoun oopmienus [lonmp3zoBarenem DI/ u monyuenuss bankom DOI1]] He mo3aHee, yem 3a 2 yaca
J10 OKOHYAHHUs BPEMEHHU PacyeTHOro obcmyxkusanus . O nonydenuu bankom 3assnenus na JII1 bank
unpopmupyer Ilonb3oBarenss mocpeactBoM CucTeMbl IyTeM MPUCBOEHUS €My  cTaryca
«BpIIOMHAETCS Y.

[Tpu Bb1G6Ope [lonb3oBarenem gaThl AOCPOYHOIO MOTANICHUS KPEAUTA, HE COOTBETCTBYIOLICH
YCIIOBUSIM JOCPOYHOT'O MOTalIeHHsI KpEAUTa, ONPEAEIEHHbIX JlOrOBOPOM O MPENOCTaBIEHUN KPEIUTa,
a TaKKe IpHU OTCYTCTBUM JIEHEXKHbIX cpencTB Ha Cdyere ayisg OOCIY)KUBaHUS KpeluTa Ha JaTy
JIOCPOYHOTO MOTalIeHUs] KpeAauTa, Mpyu HeBepHOM 3anoiaHeHuu [lonb3oBarenem 3asBienus Ha Il (unu
3arl0JIHEHUHU B HEMOJHOM oObeme), npu nocrymiennn DI/l B bank mosmHee, yem 3a 2 yaca 10
OKOHYaHUS BPEMEHH PacyeTHOTo 00caykuBaHus, 3asienue Ha /{11 uConHeHUI0 He TIOIeKHT.

Wndopmanus o craausx u urorax paccMorpenus bankom 3assnenus Ha /Il npenocrasnsiercs
[Tonp3oBaremto B Cucreme (B pasgene «Mcropus»). OO0 wurorax paccMoTpeHHs U 00paboOTKH
3asBnenus Ha [II B mary, ykasanHyro mojs3oBareneM B 3asBienud Ha J[II, bank mabopMupyeT
[Tonw3oBarens nocpeactBoM CHCTEMBI.

B cnyuae ucnonnenus bankom 3assnenus Ha Il bank nndopmupyer 06 3tom Ilonb3oBaTens
B Cucreme nyreM npucoenus DI/ craryca «cnoaHen».

JlonomHUTENBHO TOCIE OCYLIECTBIEHUS JTOCPOYHOIO BO3BpaTa yacTu Kpeauta B Cucreme B
pasnene «KpenuTer» yka3pIBaeTCsl MOJHAs CTOMMOCTh KpEAWTa, a TAaKKe YTOYHEHHBIH Tpaduk
IJIaTEXEH.

B cnyuae orkaza B ucnionnennu 3asBiieHus Ha [I1 bank uadopmupyer 06 stom [lonb3oBarens
B Cucrteme nyrem npucBoenus JI1/] cratyca «OTkazan» ¢ ykazaHueM [IPUUMHBI OTKa3a.

4.14. Ucnionnenue pacnopsbkerust llonb3oBatens o mnpucoeauHenuun k pgoroBopy BCJAM
OCYILIECTBIISICTCSI B COOTBETCTBHH C Y CIIOBUSIMU OTKPBITHS, OOCTY)KUBAHUS U 3aKPBITHUA 0aHKOBCKHX
CYETOB B JPAroleHHBIX MeTauiax ¢uszndeckux jui B AO «Poccenbxo30aHK» ¢ HCIOIb30BAHUEM
cucteMbl «MIHTepHET OaHK» ¥ «MOOHMIIBHBIA OaHK.

Ucnonnenne DIIJI*? B pamkax norosopa BCJIM 0OCYImECTBIAIOTCS B COOTBETCTBHH C
JOTOBOPOM OAaHKOBCKOTO CYeTa B JPAroleHHbIX MeTauiax Uil (usudeckux nuiyY clIoBUAMU
OTKPBITHUS, OOCITY)KHBAaHUSI M 3aKPBITUSI OAHKOBCKHX CUYETOB B JPAroleHHBIX MeTauiaX (hU3NIECKUX
a1 B AO «Poccenbx030aHK» ¢ UCIIONIb30BaHUEM cUCTeMbl «HTepHeT 0aHK» U «MOOMIbHBIN OaHK.

4.15. Ucnionaenune DI1J] [Tonp3oBarens Ha OCYIIECTBICHUE JOCPOYHOTO MOTAIICHUS KPEANTA,
oopmnenHoro u HampasieHHoro Ilomb3oBateneM B baHK ¢ HCHONB30BaHUEM CHUCTEMBI,
ocyliecTBisieTcsi baHKOM B IUIAHOBYIO J1aTy JIOCPOYHOIO TIOTAII€HUs KpEOUTa, YKa3aHHYIO
ITonb3oBarenem B OIIJl[, ¢ y4eToM YCIOBHH JOCPOYHOIO IIOTAIIEHUS KPEAWTA, ONPEIEIECHHBIX
JloroBopoM, M NpU HAJIWYMM JEHEKHBIX CPEJICTB Ha cueTe (MCIOJIb3yeMbIM ISl MpeaoCTaBICHUS
KpeIuTa U OCYIIECTBICHUS PacueToB, BKIIIOYAs MOrauieHue KpeauTa) Ha nary ucnoianenus JI1/1.

Ucnonnenue I/ Ilonb3oBarens Ha OCYIIECTBICHHME IOCPOYHOIO IMOTALICHUS KpEAHUTa C
IJJAHOBOM JaTOM JOCPOYHOrO MOTall€HWs, BBINAJAIOMIEH Ha BBIXOAHOW WM Mpa3JHUYHBIN JEHb
(B TOM umcie Ha cy00OTYy), OCYyLIECTBIsIETCS B JAary Oiwkaiiiero padodero JIHsS, CIEIYIOIIEro 3a
BBIXOJHBIM WJIH MIPA3AHUYHBIM JTHEM(SIMH).

Ucnonnenue I/ Ilonb3oBarens Ha OCYHIECTBJIEHHWE IOCPOYHOTO MOTAIIEHUs] KpeauTa ¢
IJJAHOBOM  J1aTOM  JOCPOYHOIO TMOTallleHHs,, COOTBETCTBYIoWIeH pgate Hampasienus OlII/],
ocymiecTBisieTcs: npu ycioBuu opopmienus [lomszoBarenem DI u monyuenuss bankom OIIJ] He
T03/Hee, 4eM 3a 2 yaca 10 OKOHYAHHS BPEMEHH PacyeTHOro obcmyxkusanua?’. O momydeHnn baHkom
3asiBJIEHUS Ha JOCpOYHOe noramenue kpeaura bank nndopmupyer IlonaszoBarens nocpeacrsom /15O
IIyTEM IIPUCBOEHUS EMY cTaTyca «BrlnonHsercs».

1 Bpemsi pacueTHOro 0OCIyKUBAHMS - BPEMs, ONpEIEIeHHOE NoApaseliecHieM BaHKa JUls MCIIOJIHEHHUs PAacIOpsKEHHUI,
nepeaHHbIX nocpenctsoM JIbO, TekymuMm onepannoHHBIM aHeM. VH(opManus o BpeMeHH pacdeTHOTO OOCITyXHBaHHS
noBoautes 1o [Toms3oBaTenst mpu oOpaleHuy B COOTBETCTBYIOIEee oapasaesienne banka.

92 Orkpeitne BCIM n npoBe/ieHre OTIEpANUii OKYTIKH/TPOIaXkH 00E3TMUEHHOTO METAILIA OCYIIECTBIIAIOTCS PU HAIMYHUH
TEXHUYECKOH BO3MOXKHOCTH.
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[Ipu BeIOOpe Ilomp30BaTeneM TMIJIAHOBOW JaThl JTOCPOYHOTO TIOTAIICHUS KpeawTa, He
COOTBETCTBYIOIIECH YCIOBHUSM JOCPOUYHOIO MOTALIEHUs KPEauTa, ONpeAesieHHbIX /JoroBopoM, a Takxke
[P OTCYTCTBHUHM JICHEKHBIX CPEJICTB HAa CUETE HA IUIAHOBYIO JIaTy JAOCPOYHOIO MOTAIIEHUS KpeauTa,
IIpM HEBEpHOM 3anojHeHuH lloib3oBaTeneM 3asBiIEHUS Ha JIOCPOYHOE IOTallleHHE KpeauTa (WUiau
3arl0JIHEHUU B HEMOJHOM oObeme), npu nocryrmiennn DI/l B bank mosnmHee, yem 3a 2 yaca 10
OKOHYaHUsl BPEMEHHU pacueTHOro oOciyxkuBanus, DI1/[ Ha ocymiecTBiIeHHE TOCPOYHOTO MOTAIICHUS
KpEJIUTa UCIIOJIHEHUIO HE TIOIJICHKUT.

Nudopmanus o0 cragusx M HTOTaXx pacCMOTpeHuss baHKoOM 3asBieHUS Ha JIOCPOYHOE
norameHue kpeauta npenoctasisercss [lomaszoBarento B JIBO (B pazaene «Mcropusi»). O6 urorax
paccMOTpeHHs U 00pabOTKHU 3asBICHHS HA JTOCPOYHOE MOTAlICHHE KPEJUTa B IUIAHOBYIO aary bank
nndopmupyert Ilonp3zoBarens nocpencrsom JbO.

B cayuyae wucnonHeHus baHkoM 3asBieHMS Ha [JOCPOYHOE IOrauieHue Kpeauta bank
undopmupyert [lonwszoBarens B JIbO nyrem npucBoenns DI1]/] ctatyca «Mcnomnen». B cimyyae otkasa
B HCIIOJIHEHUM 3asBJICHUS Ha OCPOYHOE morameHue kpenuta bank madopmupyer Ilonas3zoBarens B
JABbO nyrem npucBoenus DI1/] craryca «OTkazany.

4.16. conmaenne DI1J] TTomp30BaTenst Ha 3aKpBITHE cYeTa MO BKIALy «/lo BocTpeOoBaHUs» ¢
OJIHOBPEMEHHBIM TEPEBOJIOM JICHEXKHBIX CPEICTB CO cueTa Mo Bkiany «Jlo BocTpeboBaHus» Ha
GaHKOBCKMI cueT’®/Bknan (eciu yCJOBMAMH BKJIAja MPEIyCMOTPEHA BO3MOKHOCTH IIOTOJHEHHMS
BKJIaJ]a) TOCTYNHUBIIErO0 HE TMO3[HEEe, 4YeM 3a 2 uyaca J0 OKOHYAaHHS BpPEMEHU pPACYETHOIO
o0CITy)KMBaHUS OCYIISCTBIISICTCS B JaTy MOATBepKAcHWS bankom mpuema OIIJ] K HCMONHEHUIO.
Ucnonnenue OII/], mocrynuBmiero mosjaHee, 4em 3a 2 yaca /10 OKOHYAHMS BPEMEHHM pPacUETHOIO
00CITy>)KUBAHMSI, TIOJUICKHUT UCTIOTHEHUIO HE TTO3/IHEE CIIETYIOMEro pabodero JHs.

4.17. icnonuenue JIIJ] I[lonp3oBarenss Ha OTKPBHITHE CUETa IO BKJIALy C OJHOBPEMEHHBIM
TIEpPEBOIOM JIEHEXKHBIX CPEICTB ¢ OaHKOBCKOTro cueta’ BO BKIaj MOCTYNHBIIErO HE TO3IHEE, YeM 32 2
yaca 0 OKOHYaHHUs BPEMEHH PACUYETHOTO OOCITYKHBAHHS OCYILECTBISETCS B JIaTy MOATBEPKACHUS
bankom npuema II1J] k ucnonnenuro. Mcnonnenue D111, mocTynuBiiero mo3anee, 4em 3a 2 yaca J10
OKOHYAHUSI BPEMEHHU PAcCUeTHOTO OOCITYKHBAHHS, MOJJISKUT HCIIOJHEHUIO HE TMO3HEE CIIEAYIOIIEro
pabodero JHS.

4.18. Ucnnonuenne JI1J] Ilonp3oBaTens Ha 3aKpbITHE CYETa MO BKJIAAY C OJHOBPEMEHHBIM
MIEPEBOJIOM JICHEKHBIX CPEJCTB CO CueTa MO BKJIAAYy Ha CYET CONPOBOXKIECHMS IMOCTYINUBLIETO HE
Mo3/Hee, YeM 3a 2 yaca O OKOHYAHUs BPEMEHU PACYETHOTO OOCTYKHBAHUS OCYILECTBISETCS B JaTy
noarBepxkenust bankom npuema DII]] x ucnonnenuto. Ucnonnenue D11/, mocTynuBIiero mno3aHee,
yeMm 3a 2 yaca J0 OKOHYAHHS BpPEMEHU pPACUETHOTO OOCITY>KHMBAaHHUSA, TMOAJEKHUT HCIONHEHUIO HE
MO3/JHEE CIIENYIOIIEro paboyero JHs.

4.19. Ucnonnenue DIIJ1 Tlonb3oBarens, opopmieHHOro U HampasieHHoro Ilonbp3oBarenem B
bank ¢ wucnonb3oBaHMEM CHCTEMBI, OCYIIECTBIISIETCA MoApasjeneHueM baHka, 00CITyXKHBarOIIUM
GaHKOBCKMIA cyeT/cueT mo BKiaay > [Tombp30BaTeNs, B ClIeIyIONINe CPOKH:

4.19.1. Ucnonmuenne DI1J] Tlomp3oBaTenst mpu TepeBOjAE ISHEKHBIX CPEJICTB CO CYETa IO
BKJIaJly, OTKPBITOTO B Nojpa3aeneHnu banka, B T.4. OTKPBITOrO Y€pe3 CUCTEMY:

- ucnojHeHue pacnopsbkeHus [lonb3oBarens, MOCTYNMBIIErO HE IMO3JHEE, YeM 3a 2 Yaca 10
OKOHYAHUS BpPEMEHH PACYETHOTO OOCIYKMBAHMS OCYILIECTBISETCs baHKOM MyTeMm 3aducleHus
JICHE)KHbIX CpPEJICTB Ha CYET CONpPOBOXKJIEHHUSA, B JaTy IOJyuyeHUs baHKOM pacnopsikeHHs.
Pacnopsikenue, mocTynuBiIee MO3HEE, YeM 3a 2 yaca JI0 OKOHYaHUS BPEMEHH pPACUETHOTO
o0CITy’KMBaHUs, UM B HepaOouyue THU TMOUICKUT WCIOJHEHUIO HE MO3JHEE CIIEAYIOIIEero pabouero
nHs. JleHeKHbIe Cpe/CTBa CTAHOBSTCS JIOCTYIHBI JJISi COBEPIIEHUS Omepaluii He mo3aHee padouero
JTHS, CJIEAYIOUIETO 3a IHEM 3aYUCIICHUS J€HEKHBIX CPEJICTB HA CUET COMPOBOXKICHUS.

4.19.2. Ucnonuenne DI1J] Ionp3oBarens mpu nepeBojie EHEKHBIX CPEJICTB ¢ OAaHKOBCKOTO

C'-IGT396, OTKPBITOT'O B IOAPA3ACICHUN BaHKa, B T.4. OTKPBITOT'O Y€pPE3 CUCTEMY.

9 3a uckmouenrem BCJIM.
% 3a uckmouennem HCJIM.
% BaHKOBCKHIi CUET/CUET IO BKIAMY, C KOTOPOrO OCYHIECTBIIAETCS IIEPEBOJL JEHEKHBIX CPEICTB.
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- WCIONHEHUE pacnopspkeHus [lomp3oBarens, NOCTYNMBIIETO HE IMO3JHEE, YeM 3a 2 yaca J0
OKOHYaHUSI BPEMEHU pPACUYETHOTO OOCITYXHBAHUSA OCYIIECTBIAECTCS baHKOM IyTeM 3auuclieHUs
JIEHEKHBIX CPEZICTB Ha GAHKOBCKHIA cyeT’’/cueT Mo BKJIay B JaTy NMOMydeHHs BaHKOM pacropskeHus.
Pacniopsbkenue, mocTtynuBliee IO3AHEE, 4YeM 3a 2 yaca J0 OKOHYAHHUS BpPEMEHU pPAacUETHOTO
oOCiTyKMBaHUs, UM B HEpabouyue THU TMOIUICKUT HCIOJHEHUIO HE MO3JHEE CIEAYIOIIEro padouero
nHst. JIeHeXKHbIe CpeACTBa CTAHOBATCS JOCTYIHBI Ui COBEPILEHHS onepanuid 1Mo OaHKOBCKOMY
cuety®/cueTy mo BKIamy He MO3IHEE CIEAYIONIEro pabouero AHS, ¢ JaThl MOATBEPKACHHS baHKOM
npuema OIIJ] x ucnonnenuto. Ilpu nepeBose AEHEKHBIX CPEACTB B APYIHe KPEAUTHbIE OPraHU3alun
CPOK 3auMClICHUs ACHEXHBIX cpeAcTB Ha cueT [lomydarens 3aBUCUT OT KPEIWTHOM OpraHU3allUu-
IIOJIy4aTelis IepeBo/ia JCHEKHBIX CPEIICTB.

4.19.3. Ucnonmaenune DIIJ[ ITonp3oBarenss mpu mepeBOjiE NEHEKHBIX CPEICTB ¢ OAHKOBCKOTO
cueta®® B monk3y ¢usndeckoro nuna no CucTeMe JEHEKHBIX TEPEBOIOB OCYIIECTBIsAETCS baHKOM B
MOPSAZIKE TOCTYIUICHHSI, HO HE TO3/Hee Cienyrollero paboyero qHs ¢ OaThl MOATBepxkaeHUs bankom
npuema OIIJ[ x ucnonnenuto. I[lepeBoa cunraercss OTHpaBICHHBIM B MOMEHT NOATBEpKIeHUS bankoM
(dakTa HamU4Ms JCHEXKHBIX CpelIcTB Ha cyere llomb3oBaTelns, OCTATOYHBIX MJISi OCYIIECTBIICHUS
[IepeBO/Ia U OTPAXKEHUSI COOTBETCTBYIOLIEH HHPopMaru B CUCTEME JIEHEKHBIX [1EPEBOJIOB.

4.19.4. Ucnonuenune DII]] Tlomb3oBaTens npu mepeBoje AECHEKHBIX CPEACTB ¢ OAHKOBCKOTO
cuetal® wepes CBII ocymectpisercs bankoM no mepe mocrymienus DI1J] k ucnonnenmo. IlepeBos
CUMTAETCS OTHPABIECHHBIM B MOMEHT MOATBEpkAeHUs baHkoMm (pakTa HaIWYMS JEHEKHBIX CPENICTB HA
cuere [lonb3oBaTens, HOCTAaTOYHBIX i ocymiecTBieHus nepesoga no CBII u orpaxenus
cooTBeTcTBYyIomel nHpopmaruu B CHIIL.

4.19.5. Ucnonaenne DI1/] [Tomp30Barens mpu mepeBojie ISHEKHBIX CPEACTB ¢ KapThl banka Ha
kapty baHka c wucnons3oBanuem pekBuzuta «Homep kapTel» ocymiectBisiercs bankom mocie
noareepxkaeHuss bankom mpuema OI1/] k ucnonnenuto. Ilonab3zoBaTento cpasy JIOCTYIHBI JACHEXKHBIE
CpeICTBa IJIsl COBEPIICHUS ONEpaluil C MCIOJIb30BAHUEM IUIATEKHOW KapThl (ee peKkBU3UTOB). s
COBEPILICHUSI OTIEpaAIIU 110 KAPTOYHOMY CUETY 0€3 UCIOJIb30BAHUS IJIATEKHOM KapThl (€€ PEKBU3UTOB)
JICHEe)KHBIE CPE/ICTBA CTAHOBSTCS TOCTYIIHBI HE TO3/IHEE CJIEAYIONIEro pabovero JHs.

ITpu nepeBojie AEHEKHBIX CPENICTB HA KapTy baHka ¢ ncnosib30BaHUEM PEKBU3UTOB IJIATEKHOM
KapThl CTOPOHHEro sMuTeHTa-Oanka Poccuiickoit denepanuu, IeHEKHBIE CPEACTBA 3aYUCIAIOTCS
bankoM Ha KapTOYHBIN CUET HE MO3/1Hee paboyvero JHs, CIEAYIOUIET0 3a THEM 3a4HCICHUS JEHEKHBIX
CPEICTB Ha KOPPECIOHAECHTCKHH cueT baHKa, Mpu 3TOM 3a4MCIEHHBIE JIEHEKHBIE CPEICTBA MOTYT
ObITh HEAOCTYNHbI JlepkaTremto Juisi COBEpIICHUS OIepaluid 10 KapTOYHOMY CYETy ¢
UCMOJIb30BaHNEM/0€3 UCIIOb30BaHUs 3JIEKTPOHHBIX CPEACTB IJIaTeXka, B TOM YHWCIIE Ul MOTalleHUs
00513aTENIbCTB 110 WHBIM 3aKIFOUYCHHBIM JOTOBOpaM, 10 5 (MATH) pabounx JHEH.

Cpoxk ucnonaenust SI1J[ MoxeT ObITh YBEIWYEH Ha CPOK J10 2-X pabouux JHEH /Ui IpOoBeIeHUS
KOHTpPOJISI B IEJIAX TPEIOTBpAILLlEHUs] OCYIIECTBICHUsI NEpeBOjia JEHEKHBIX CPEICTB 0e3 coryacus
KJIIMEHTa, B Cily4yae NpUOoCTaHOBKM bankom wucnonnenus JIIJ[ B coorBercTBUM ¢ myHKTOM 5.4.1
HacTosmux Y cmoBuitt L,

4.20. Ucnonnenune OIIJ] Ilonmp3oBaTens Ha coBeplIEHUE ONepalyii Mo MepeBOAY JIEHEKHBIX
CpeacTB ¢ TeKyumux/HakonutenpHbIX CU€TOB, CUETOB MO BKIaAy «/{o BocTpeOoBaHUSA» MpU HATUUUU
CaMOCTOSITENIbHO ~ ycTaHOBJIEHHbIX Ilomp3oBarenem JIMMHTOB 1O  pacXoOAHBIM  ONEPALUSAM,
ocymectBiasieMblM nocpeactsoM J[BO, BbmonHsieTrcss aBromatnuecku B Cucreme B mpenenax
ycraHoBieHHbIX [lonb3oBarenem JlumutoB. B ciydae ecnu ykazannas B DIIJ1 [Tonb3oBaTens cymma
IIpU NIEPEBOJIE JEHEKHBIX CPEJCTB HE COOTBETCTBYET YCTaHOBIEHHBIM Jlumuram, To Takoit DIIJ[ He

% 3a uckmouennem HCJIM.

9 3a uckmouennem HCJIM.

9 3a uckmouenrem BCJIM.

9 3a uckmouenrem BCJIM.

100 33 uckmouennem BCIM.

101 B cooTsercTBUM ¢ DenepanbHbIM 3aK0HOM OT 27.06.2011 Ne 161-®3 «O HaNMOHAILHOM IIATEKHON CHCTEMEY.
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MpUHUMAETCs K ucnonHenuto bankowm, [lonb3oBarento oToOpaxaercst yBeJoOMIEHUE O HEOOX0IUMOCTH
KOPPEKTUPOBKU 3HAUCHHM JINMUTOB.

4.21. Ucnonuenne OIIJ] Ilomp3oBaTenss Ha cOBeplIEHHUE OMEPAIMK 1O MEPEBOAY JECHEKHBIX
CPEICTB B JpYIHe KPeIUTHbIE OpraHu3anuu 1o cyeram Ilonp3oBaresns Mpu HAIMYUU CAMOCTOSITENBHO
ycranoBieHHoro Ilomp3oBaTeneM pasmepa oOiero aumMuTa (B CyTKH) Ha COBEpIIEHHUE OMepanuil 1o
IIEPEBOJy JICHEXKHBIX CPEACTB B JIpyrMe KpeAUTHbIE opraHu3anuu 1o cderam llombp3zoBatens
BBINIONIHSIETCST aBTOMaTHuecku B Cucrteme B mperenax ycraHoBieHHoro Ilomb3oBarenem ob6iiero
JuMUTa (B CYTKH) Ha COBEpPILIEHHUE OIlEpalMil 110 NEPEBOAY JACHEXKHBIX CPEICTB B APYrue KpeAUTHBIE
opranu3anuu no cueraM Ilons3oBatens. B cioydae ecnu ykazannas B DI/ ITonbs3oBaTens cymma npu
NIEPEeBOJIC JICHEKHBIX CPEJICTB HE COOTBETCTBYET ycTaHOBICHHOMY Ilosib30BaTenemM o0IieMy JTUMUTY
(B CyTKM) Ha COBEpUICHHE OIepaluii Mo NepeBOAY [EHEXKHBIX CPEICTB B APyrue KpeauTHbIE
opranuzanuu no cueraM [lonws3zoBarens, To Takoit DIIJ] He mpuHHMMaeTcs K UCHONHEHHIO baHkowm,
[Tonb3oBaremnto orobpaxaercs yBeAOMIICHHE O IPEBBIIIEHUH CYMMbl YCTAHOBIEHHOTO OOILEro JIMMHTA
(B CyTKM) Ha COBEpUICHME OIEpaluil [0 NEpEeBOAY JEHEXHBIX CPEICTB B APYrue KpeIUTHbIE
opranuzanuu no cueram Ilonp3oBarens.

4.22. Tlpuem na ucnomnenue JIIJ] Tlomp3oBaTenss Ha MPOBENCHHUE ONEpAIMd MMPH HATHYUH
YCTaHOBJIEHHBIX I10/Ib30BaTENEM OrpaHHYEHHil MO BPEMEHH '’ MpOBEEHUs ONepaInii TTOCPECTBOM
JBO ocymecTBisiercst aBromarnyecku B Cucreme B Ipezenax ycraHoBiaeHHoro llomb3zoBaTtenem
untepBasia Bpemenu. Ecnu DI/ Tlonp3oBatens ¢opmupyercs B OTIUYHOE OT YCTaHOBJIECHHOIO
[Tons3oBarenem wuHTepBasia Bpems, To Takod OIIJ[ He mnpuHMMaercs Kk wucnoigHeHuto baHkowm,
[Tonb3oBarento OTOOpaXkaeTcsi YBEJOMJIEHHE O HEBO3MOXKHOCTH BBIMIOJIHEHUSI ONEpalud u O
HE00XO0IMMOCTH KOPPEKTUPOBKHU TTApaMETPOB.

4.23. Vicnonuenue DI1J] [Tons3oBarens (Pacnopsokenus: Ha oOMeH BamioThl) B pamkax Ceppuca
M0 KypcaM BaJIOT OCYIIECTBIIICTCS aBTOMATUYECKH B TNPHIIOKEHHH «MOOWIBbHBIA OaHK», B JIEHB
nojayn Takoro PacmopspkeHuss Ha OOMEH BalllOTHI, MPU JOCTUIKEHHHM YCTAaHOBIEHHBIX baHkoM B
npuinoxeHnn «MoOWIBHBIN 0aHK» 3HAYEHHWH KYpPCOB BAIIOT JUIsi OOMEHA 3HAYEHHUSM KypCOB BAIIOT,
yka3zanHbIM [lonb3oBarenem npu noakatodennu CepBuca 1Mo KypcaM BaIOT (KOrjaa Kype, YKa3aHHBIN
[Tonp3oBarenem npu noxaxitoueHuu CepBuca Mo KypcaM BaJllOT, paBEH WM MEHbIIE YCTAHOBJIEHHOIO
bankoM 6e3HaIMYHOTO Kypca MpU MOKYIIKE BaJIIOTHl B MPUIOKEHUU «MOOMIBHBINA O0aHK»; paBeH WU
0osbIlIe ycTaHOBIEHHOro baHkoM O€3HaJMYHOrOo Kypca HpH MPOAaKe BaJIlOThl B IPUIIOKEHUU
«MoOUnpHBIN OaHK»), MyTeM CHUCAHUS/3a4UCIICHUs JCHEXKHBIX cpencTB Ha cueT llomp3oBartens B
BAJIIOTE CUETa CIUCAHMI/3a4iCIIEHUs 110 Kypcy 0OMEHa BaJltOThI, yCTAaHOBJIIEHHOMY baHKOM Ha MOMEHT
coBepiieHust omnepanuu, B padboune nau ¢ 10:00 mo 18:00 yacoB MECTHOr0 BPEMEHU PACHOIOKEHUS
nojpasaeneHus baHka, B KOTOpPOM OTKpBIT cyerT crnucanusi Ilonmp3oBarens, BbIOpaHHBIM UM TpHU
CO3JJaHUU TaKOT'O PaCHOPSIKEHHUS.

4.24. OrpaHrueHus Ha TPOBEJICHUE OIEpalfii Mo OaHKOBCKOMY CYETY/CYEeTy MO BKJIAIy C
ucnons3zoBanueM [IbO ompenensroTcss HaCTOSIIMMH Y CIIOBUAMH, J[[OroBOpoM, 3aKOHOJIATEIbCTBOM
Poccuiickoit denepanyiy, B TOM YHCIIE€ BATKOTHBIM 3aKOHOJIATENLCTBOM Poccuiickon q)eIlepaHI/II/I103, a
Takke (PYHKIMOHANIBHBIMH  BO3MOXHOCTSIMH  cucTeMmbl. Tapudammu bank  ycTaHaBnuBaer
JIOTIOJIHUTENIbHBIE OIPaHUYEHMs] (JIMMHMTBI) HAa COBEPILEHUE PACXOJHBIX ONEpaluil Mo OaHKOBCKUM
cueram/cyeram 1o Bkiaay B JJBO.

[Tonb30BaTenb MOXKET 0OpaTUTHCS B MojpaszzeseHue baHka ¢ 3asBlieHHEM MO YCTaHOBJIEHHOU
bankoMm (opme Ha yCTaHOBKY 3ampeTa/CHSATHE paHee yCTaHOBJICHHOTO 3allpeTa Ha OCYIIECTBICHUE
OTJIENbHBIX BUJOB PACXOJHBIX OMEPALMi, a TAK)KE€ HA YCTAHOBKY/pPEIaKTHPOBAaHNE/OTMEHY 3aKpPhITOIO
MEepPEeYHs JIMIl, B MOJIb3Y KOTOPBIX BO3MOYKHO OCYILECTBJIICHHE MEPEBOJOB JCHEKHBIX CpelcTB. baHk
UCIIOJIHUT 3asiBIEHHE He Mo3aHee 3 (TpeThero) paboyero IHS, CIEIYIOMIET0 3a JHEM HPUHSATHS

192 TTpu ycraHOBKe OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.

103 [Tepeuenn orpannuenmii, ycraHoBieHHbIX DenepanbHeM 3akoHoM Ne 173-®03 u Unctpykuueii banka Poccun Ne 181-U
IIPU TPOBEJECHUM BATIOTHBIX OIEpalUid, IepedeHb BaNIOTHBIX ONEpalMi, a TakXKe MEepeueHb HOPM, OIPEICIISIONINX
00s13aHHOCTH KIIMEeHTOB baHka npencrasnsaTh B baHk 10OKyMeHTHI ¥ HH(OPMALMIO NIPU TIPOBEICHUHN BAJIOTHBIX ONEpaIUii, B
TOM 4uciie 1o 3anpocy banka, npencrasien B [IpunoxeHnn 6 K HACTOSIINM Y CIOBHSIM.
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3asBiicHUs1 bankoMm. Ilonb3oBarens camocrodrenbHO oTciexuBaeT B JIBO  ycraHoBieHue
3anpeTa/CHATHE paHee YCTAaHOBJICHHOTO 3alpeTa, a TaKKe YCTAaHOBIICHUE/pPEIaKTHPOBAHUE/OTMEHY
3aKpBITOrO IEPEYHs JIUL, B IOJIb3y KOTOPBIX BO3MOYKHO OCYIIECTBJICHHE MEPEBOJOB JCHEXKHBIX
CPEACTB.

4.25. Tlonp3oBaTellb HE BIpaBE OTO3BAaTh MM OTMEHUTH B CHCTEME MPHUHITOE K HCIIOIHEHUIO
WM UcnofHeHHOe baHkom pacnopsbkenne. B cinydae He0OX0IMMOCTH 0TO3BAaTh TAKOE PACTIOPSIKECHUE
[Tonb3oBarento HeoOxonuMO OOpaTUThCA B TojapaszaencHue banka, oOcmykuBaroniee OaHKOBCKUN
CYET/CYET MO BKIAAY, C KOTOPOT'O OCYIIECTBIISIICS TIEPEBOJ, C 3asIBJICHUEM 00 OT3BIBE PACIIOPSIKEHUS B
YCTaHOBJIEHHOM B baHke nmopsiake.

4.26. Tlonp30BaTellb MOKET OOpaTUTHCS B MojpasjencHne banka ¢ MICHMEHHBIM 3allPOCOM O
MOJTBEPKJICHUU OIEepaliy IO MEPEeBOAY JICHEKHBIX CpPeACTB, ocyiectBieHHoW B JIbO. OtBeT Ha
3anpoc [lonb3oBarenss MOXHO TOJNYYMTh B TIMCBMEHHOM BHJI€ B TMoOjpa3zieieHun banka,
oOciyxuBaroieM 0aHKOBCKHI cUeT/CUeT Mo BKIaAy, C KOTOPOTo OCYLIECTBISIETCS MEPEBOI, Yepes3 J1Ba
pabouux JHs ¢ AaThl oOpamieHus B bank.

4.27. C uenpl0 MUHUMH3ALUU PUCKA TOIBITOK HECaHKUHMOHHpoBaHHOro aoctyna B JbO u
crucaHus JeHexXHbIX cpenctB [lombp3oBarens, baHK NPOBOAUT OMOJHUTEIBHBIM KOHTPOJIb
pacropsKeHUH.

4.28. baHKOM MOXXET OBITh H3MEHEH YPOBEHB JIOCTYIIA C TIOJHOTO JOCTYIa HAa OTPaHUYCHHBIH
JOCTYIl TpU BBISABICHUUM clydaeB cMeHbl SIM-kapTbl 3aperucTpupoBaHHOTO HOMEpa, He
noaTBepxaeHHoro [lonbp30BaTenieM B COOTBETCTBUH € IMMyHKTOM 5.3.19 Hactosmux YCloBHiA, a TaKkke
B Cly4yae NPHUHAMIEKHOCTH 3apEerUCTPUPOBAHHOIO HOMEpa TPEThEMY JIMIY WJIM MHOTIO OTUYKICHHS
3aperuCTPUPOBAHHOTO HOMepa. B ciiydae m3Menenusi ypoBHs goctyna llomb3oBaTento HEOOX0IUMO
oOpatuthbes B J1r000€ mojapasienenue banka ¢ TOKyMeHTOM, yIOCTOBEPSIOIIUM JTUYHOCTD AJIs MOAaun
3asIBJICHUS Ha yCTAHOBJIEHHE IOJIHOTO JIoCcTyna 1o TunoBoi ¢popme banka. Bo3oOHOBIEHUE MOIHOTO
JIOCTYTa OCYIIECTBIIACTCA ¢ 00s3aTeIbHBIM U3MeHeHueM Jloruna.

4.29. Pesymprar ayrentudukanuu Ilomp3oBarenss B Cucreme, OTIpaBKa pacHopsHKEHUS,
Pe3yNbTaThl IPOBEPKU PACHOPSHKEHUS U Mpoydas HHPOpMAIUs OTPAXKAIOTCS B AIEKTPOHHOM >KypHaJe.
CTOpOHBI NMPU3HAIOT, YTO DJEKTPOHHBIA KYpHAJ SIBISETCS TOCTATOYHBIM JTOKA3aTEIIbCTBOM M MOXKET
HCTOJIb30BaThCcsl baHkoM B KauecTBe moaTBep KaeHus Aeiictuil [lons3oBatens B JbO.

4.30. bank wuHpopmupyer Ilomp3oBaTenss O HaJIMYUA BPEMEHHBIX TEXHOJIOTHUYECKUX
OrpaHWYEHUN Ha WCIOJHEHUE pACIOPSIKEHUNH HeorpaHudyeHHoro kpyra llonb3oBaTeneil myTtem
pa3MeIeHus COOTBETCTBYIoIIeW uWH(oOpManuu Ha crpaHune on-line Bxoma B Cucremy/Ha
opurmanpHOM caiite banka B cetn HTepHET 10 axpecy: Www.rshb.ru,

4.31. Tlomp30oBarenb/3aKOHHBINA MpeacTaBUTeIh [lob30BaTens (HECOBEPIICHHOIETHETO JIUIA
B Bo3pacte oT 14 10 18 ner) MOXKeT B OJHOCTOPOHHEM BHECYACOHOM MOPSIIKE PACTOPTHYTH
HacTosilue YCJIOBUS, TMPEAOCTaBUB B mojpasfencHue banka 3asBieHune Ha oTkirodeHue. baHk
npekpamaer JbO He mo3mHee pabouero JHS, CHEAYIOLMIETO 3a JTHEM TONy4YeHHUS OT
[Tonw3oBarensi/3akonHOTO MpenactaButens [lonbp3oBaTens (HECOBEPIICHHOIETHETO JIMIA B BO3PACTe OT
14 o 18 ner) 3asBIIeHUs HAa OTKIIOYEHHE.

4.32. CTopoHBI MPU3HAIOT, YTO B CIIydae PaCTOPKEHUS HACTOSIIIHUX Y CIOBHU B COOTBETCTBHH
¢ nmyHktoM 4.31 nHacrosmmx YcinoBuil nubo oTkiroueHus no wHuimatuBe banka cucremsr /1O,
OTJIETIbHBIE JIOTOBOPHl OAHKOBCKOTO BKJIaJa W/WIW JIOTOBOPHI CYETa, COTJAIICHUS, YCJIOBHS,
3aKJIIOYEHHBIE C HCIOJIb30BAHMEM cUCTeMbl Mexay bankom u Ilomb3oBaTenem, mpoaoiIKalOT CBOE
JIENCTBUE KaK CaMOCTOSITEIbHBIC JTOTOBOPHI JI0 TIOJIHOTO MCTIOMHEHUS 00s3aTenbcTB CTOpOHAMU B TOM
4acTH, B KAaKOH OHH MOTYT OBITh MCIIOJTHEHBI IPU OTCYTCTBUH BO3MOXKHOCTU COBEPILIEHUS OTepaluii B
CUCTEME.

4.33. IlpuocrtanoBneHue, orpaHudeHue win npekpamenue J[bO mo wHuMaTuBe OgHOU U3
CtopoH He BieUYeT MpeKpalieHue 00s3aTeIbCTB M0 B3aUMOpacueTaM W BO3MEIICHHIO YOBITKOB,
BO3HUKIIUX 10 MOMeHTa npekpaienus JJbO.

4.34. OrcyrcrBue y [lomp3zoBatens nocryna k JIbO mo mpudnne:

- yrparel/mopuu [lonb30Barenem yCcTpoOHCTBa,
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- yTpaThl/mOpYd MOOHMIIBHOTO YCTPOWCTBA, C YCTAHOBJICHHBIM MpUiIokeHUueM «MOOUTbHBIH
0aHK» U aKTUBUPOBAHHBIM T€HEPATOPOM TapPOJICH;

- yTparThl JIOTHHA,

- yTpaTsl nmaposis (B T.4. Bp€MEHHOTO IapoJis);

- yrpatsl [IMH-koxa k reHepaTopy napose;

- yTpaThl OTIIeYaTKa Majbla;

- yTpaThl HOMEpa MOOUIILHOTO Tele(OHa, SBISIOIIET0Cs 3apEerUCTPUPOBAHHBIM HOMEPOM;

- ortkmoyenus [lomb3oBaTeneM BO3MOXHOCTH OCyIIecTBICHUS SMS-ayreHTH)HUKAINN WK
MPOrpaMMHOI ayTeHTHQUKauu B cucreme «MHTepHeT-0aHK»,

wm 1o (akry oOpamenus I[lomp3oBatens B bank B cooTBeTCTBHMM ¢ myHKTOM 5.3.11
HACTOSIIMX Y CIIOBUI He BlIeueT 3a coboi oTkimouenue J[5O.

5. IIpaBa, 0013aHHOCTH, OTBETCTBEHHOCTH CTOpPOH

5.1. TMoan3oBaTe/b BIpaBe:

5.1.1. TlonwzoBarbes JBO B COOTBETCTBUU C HACTOSIIMMU Y CIOBUSAMH, [[OMOTHUTEIBHBIMU
ycnoBusimu, Tapudamu, [laMaTkol MO HMCHOIB30BAHUIO CUCTEMBbI U PeriamMeHToM BalrOTHOTO
KOHTpOJIAA, U JloroBopom.

5.1.2. OcymecTBiaTh ONEpalUUd MOCPEACTBOM CHUCTEM, 3a HCKIIOYCHHEM OMepaluid o
NepeBo/laM  JICHEXKHBIX  CPEACTB, CBS3aHHBIM C  OCYIICCTBICHHEM  MPEINPUHUMATEIbCKON
JESATEIIbHOCTH WU YaCTHOU MPAKTHKHU.

5.1.3. Hcnonp3oBaTh mnpemiaraeMeiii bankom wmeton ayreHtudukamuum B Cucreme, B
COOTBETCTBUU C HACTOSIIMMH Y CIIOBUSMHU, OTKIIOYUTH IO CBOEMY JKEJIaHUIO METOJ ayTeHTU(UKALUN
B Cucreme (mporpamMmHasi ayTeHTU(QUKALUS).

5.1.4. Ob6pamarscs B Kontakt-ientp banka s moarBepkiaenuss astopcTBa Ol
nepenanHoro nocpeacrsom JIbO B ciayuae, ecnu ucionaenne DI1J] 6pu10 npuocranoBieHo bankoM B
COOTBETCTBUHU C MyHKTOM 5.4.1.

5.1.5. O0pamarecs B baHk B ciydae Hecorjgacusi €O CIIMCaHHEM CYMMBI OIlepalui,
mpoBeJeHHONW ¢ ucnoib3oBanuem JIbO myTem odopmieHHS NHCHbMEHHOTO 3asBieHHs 10 (opme
banka, xotopyto Ilonp3oBarens MokeT moiay4duTh npu oOpameHuu B bank. Ilpu orcyrcTBum B
tedeHue 30 KaleHIapHbIX JHEW C JaThl COBEPIIEHUsS ONEpaluy, MHUCbMEHHOTO 3asBiIeHus 1o (hopme
banka ot [lomp3oBaTens, HCIONHEHHE pACIOPSIKCHWH, a TakKKe OMNEepaluy, IMPOBEICHHBIC 10
0aHKOBCKOMY cHYeTy/cueTy 1O BKJIaJy Ha OCHOBAHHUHU PACIOPSHKCHUI, CUMTAOTCS MOATBEPIKICHHBIMU
[Tonp30BaTeneM U HE OUIEKAT OCTIAPUBAHUIO B TaTbHEHTIIEM.

5.1.6. Orkazarecs ot [IBO B mnopsake, mnpeaycMOTpeHHOM myHKToM 4.31 HacTosAmmx
VYcenosui.

5.1.7. Bozobnosuts npenocrasienue /1bO umm merooB ayrentudukanuu B Cucreme:

- B cucreme «MHTepHET-0aHK» (SMS-ayTeHTH)HKAIMS, TpOrpaMMHasi ayTeHTU(UKAITHS);

- uepe3 YCTpOHCTBa caMOOOCIY)XHBaHHUS IpPH MOJaue PpACHOPsDKEHUs Ha IOAKIIOYCHHE
(SMS-ayrentudukanms);

- B nojpaszzaeneHuu baHka, mpu oOpalieHHH ¢ JTOKYMEHTOM, YIOCTOBEPSIOLIIUM JMYHOCTh
(IBO B mesom).

5.1.8. BozobnoButs  mpenoctaBienne JIbO ¢ ucnoimp3oBaHHMEM — TPOTPaMMHOM
ayTeHTH(HUKAINU B TIOPSIKE, PETYCMOTPEHHOM ITYHKTOM 3.2 HACTOSIIHNX Y CJIOBUH.

5.1.9. Bo3oOnoButh nomnssiii goctyn k JAbO B ciydae, ecan bankom Obl1 M3MeHEH YpOBEHb
JIOCTYTIA C MOJTHOTO JOCTYIA Ha OTPaHWYCHHBIN JOCTYI, 00paTUBIINCH B JTF000E mopasaeicHne banka
C JOKYMEHTOM, YIOCTOBEPSIOUIMM JIMYHOCTh JUIS TOAA4Yd 3asBJICHUS HA YCTAHOBJEHHE IOJIHOTO
JIOCTYyTIa 1o TUIOBOM opme banka, ¢ 00s3aTenbHpIM n3MeHeHneM JlornHa.

5.1.10. O6pamarecss B bank ans u3MeHEHUS BUAUMOCTH (BO3MOXKHOCTH MPOCMOTpa H
NPOBEJICHUST OIepaluii) OAaHKOBCKUX CYETOB/CYETOB IO BKJAJaM, JOCTYIHBIX JJIsI MPOCMOTpa B
cucreme /IbO nmyrem nonaum 3asBIeHUS HA U3MEHEHUE BUIUMOCTH OAHKOBCKHMX MPOJTYKTOB.
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5.1.11. I1pu nmoanucanuu CoramieHus B COOTBETCTBUU ¢ TyHKTOM 2.10.2 HacTosIuX Y clioBuid
oOpammatecst B mmoapasaenenue banka, ocymiectBistomee odcnyxuBanue Jlorosopa Ilonb3oBarens, B
Hensix nonydeHus JloroBopa Ha OyMa)kHOM HOCHUTEJIE, 3aBEPEHHOTO MOJIHUCHIO0 YHMOJTHOMOYEHHOTO
pabOTHHMKAa C OTTHUCKOM MITaMma mojpasfeneHus banka, w/mnm pacneuyatats JloroBop u UHBIE
JOKYMEHTHI U3 CUCTEMBI CAMOCTOSITENTLHO.

5.1.12. [Tpu mnonydyeHun oTka3za B KOHTaKT-LlEeHTpE B NPEAOCTaBICHHH HH(POPMALUU W/WIH
MIPOBEICHUM OTEPAllM B COOTBETCTBUU ¢ MyHKTOM 5.4.15 VYcnoBuii, obpatutbes B bank mis
NOJy4YEeHUsI THPOPMALIUU U/UITH TPOBEACHUS ONIEPAIUH.

5.1.13. [Tons3oBarens BmpaBe oOpaTUThCAd B KOHTAaKT-IeHTp WM B JIFO0O€ MOApA3ACIICHHUE
banka c 3asBieHuEM C MPOChOOW 3a0JIOKUPOBATh BO3MOXKHOCTh B JIBO mpoBeneHus mepeBOIOB C
Kaptounoro cuera Ilonb3oBarenss mocpencrBom CepBucoB CBII. bank ucnoiaHuT 3asBieHHE HE
no3aaee 3 (Tperbero) pabodero IHS, CICAYIONIETO 3a JHEM MPUHATHS 3asBICHHUS baHKOM.
[Tonb3oBarens camocrosiTeNbHO oTchaexkuBaer B JIBO ycTaHoBieHHE OJIOKMPOBKH IPOBEICHUS
nepeBoioB ¢ Kaprounoro cuera [lonb3oBarens nocpeacrsom Cepucos CBII.

5.2. Iloab3oBaTe/ib HECET OTBETCTBEHHOCTh:

5.2.1. 3a mpaBWIBHOCTH COCTABIICHHS PACTIOPSIKCHHUS.

5.2.2. 3a Bce IeUCTBUS, IPOU3BEICHHBIC B CHCTEME.

5.2.3. 3a aKkTyaJbHOCTH B CHCTEME NEPCOHANBHBIX AAHHBIX M MH(OPMAIMIO O JOKYMEHTaX,
yIIOCTOBEpSIOLNE TUYHOCTh [lonp30BaTens.

5.2.4. 3a coxpannocth Kona w/vmm [TMH-koxa myist CHATHS HATMYHBIX JICHEKHBIX CPEJICTB.

5.2.5. Tlonmp3oBarens uMeeT MpaBo oOpaTtuThcs B bank ans momydeHus uHbopmanuu/
pEKOMEHIaLUi 110 PACOPSIKEHUIO, IO KOTOPOMY OTKa3aHO B MCIIOJIHEHUU B COOTBETCTBHUHM C IIYHKTOM
5.4.3 gacTosgmux Y cIIOBUI.

5.3. TMoJan3oBaTesib 00s13yeTCs:

5.3.1. IlpemocraBnare 1o TpeboBaHuiO baHka AOKyMeHTHI Ha OyMa)XHOM HOCHTETE,
SKBHUBAJICHTHBIE 110 CMBICIY U COAEPKAHHUIO PaCHOpsSKEHUSIM, paHee nepenaHHbiM [lonb3oBaTeneM B
bank Ha ucnonnenue.

5.3.2. IlpenocraBiare mo TpeboBaHHIO baHka JOKYMEHTBI M CBEACHHS, HECOOXOIAMMBIC IS
ocymecTBieHus: baHkoM (QYHKIUH, NOPeayCMOTPEHHBIX JACHCTBYIOUIMM  3aKOHOJIATEIbCTBOM
Poccuiickoit ®@enepanuu, B TOM 4YHCIE AOKYMEHTBI M CBEICHUS, PACKPBIBAIOIINE 3KOHOMHYECKHUN
CMBICJ IPOBOJTUMBIX OTI€PAIIHA.

5.3.3. He momyckaTh coBepIieHue 1o OaHKOBCKOMY CUETY OTepalfii, KpOMe TE€X, COBEPIIECHHE
KOTOPBIX JOMYCKaeTCsl CaMOCTOSATENbHO, 0€3 coriacus/pa3pelieHusi 3aKOHHBIX Ipe/CTaBUTENeH,
OpraHOB OIEKM U IONEYHTENbCTBA (B CIy4yae OTKPBITUS OAHKOBCKOTO CHETa M BBINYCKa KapThl
HECOBEepIIeHHONeTHEMY (B Bo3pacte oT 14 no 18 ner)), a B ciydae, eclid B COOTBETCTBHM C
TpeOOBaHUSMHU 3aKOHOJATENIbCTBA JJIS COBEPIICHMsI ONepaluu TpedyeTcsl corjacue/paspenieHue
3aKOHHBIX TPEACTABUTENICH, OPraHOB OMEKU U TMOMEUYUTENbCTBA, MPEAOCTABUTh TAKUE COTJIACHUS 0
COBEpIIEHUSI ONIEPALINH.

HecoBepumienHonernuit (B Bo3pacte ot 14 no 18 ner) BmpaBe camocrosTenbHO (6€3
coryacus/pa3pelieHns 3aKOHHbBIX IPeJICTaBUTENIeN, OPraHOB ONEKH U MOMEUUTENbCTBA):

1) pacnopskaTbcst CBOUMHU JI0XOAaMH, 2 HMEHHO J€HEKHBIMH CPEJICTBaMU, MOCTYMUBIIINMH Ha
OAHKOBCKUH CUeT U SBISAIOLIMMUCS €ro J0XO0JaMu (HampuMmep, CTUIEHIuEH, 3apa0OTHOM MaToM,
nmocobuem mo 6e3paboTulle, CPEICTBAMU B BUEC MAaTEPUATBHON MOMIEPIKKH, TPEMUH, TPUCYKIEHHBIX
3a Mo0Oe Iy B OJIMMITHAaX, KOHKYPCaX W WHBIX MEPOTPHSITHSX );

2) pacrmopspKaThCsl JIEHEKHBIMH CpEACTBAMH Ha OAaHKOBCKOM CUeTe, MPEeI0CTaBICHHBIMU
3aKOHHBIM TIPEACTABUTEIIEM WJIM C COTJIacHUsl MOCIEIHEr0 TPETHbUM JIUIIOM JJIsi ONpeAeNCeHHOW eNu
WIH JJ11 CBOOOTHOTO PACHOPSIKEHUS;

3) coBepmiath MeJKHE OBITOBBIE CHENKH (T.e. MPUOOPETEHHWE TOBAPOB WM YCIYT JUIs
yIIOBJIETBOPEHHUS JTHYHBIX MOTPEOHOCTEH, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIHCKON
NeSITeIbHOCTH, TI0 CTOMMOCTH, HE MPEBBIIIAONIEH POSHUUHYIO LIEHY, OOBIYHO yCTaHABIMBAaEMYIO Ha
COOTBETCTBYIOIINE TOBAPHI UITU YCITYTH.
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5.3.4. TlpenocTaBisaTh JOKYMEHTHI U MHGOPMAIIMIO, HEOOXOIUMBIE JIJIsi HCTIOJHEeHUsS baHnkom
(GYHKIMU areHTa BaJIOTHOTO KOHTpoJs B pamkax PexnepanmbHoro 3akoHa Ne 173-@3, MucTpykuuu
banka Poccum Ne 181-U.

5.3.5. B ciyyae m3MeHEHUsS] MEPCOHANBHBIX NaHHBIX [lomb30BaTest/CBEACHUIMA, MOMIEKAITIX
YCTAQHOBJICHHIO IIPH OTKPBITUU CU€Ta, B TOM UYHUCIIE B Cllyyae 3aMEHbl JJOKYMEHTA, YAOCTOBEPSIOIIErO
mnaHocTh [lonp3oBarens, mpeaocTaBuTh B baHk akTyalbHbIe CBEACHUS JTMOO JOKYMEHTHI B CPOK, HE
nosnHee 5 (maTh) paboyux THEH ¢ JaThl U3MEHEHUH.

5.3.6. He mnpenocraBisaTh TpeThUM JHMLAM MOJHOMOYHMS Ha wucnoib3oBanue JBO u He
packpbiBaTh MH(OpMAIMIO, KOTOpas MOXKET ObITh MCHOJb30BaHa Juid jpoctyna k JIbO, B Tom uucie
uHpOpMALMI0O O KOJOBOM CIIOBE, a TaKKe HEMEIJICHHO YBeAOMUTh baHk 000 Bcex cirydasx
IIPeJIoIaraeMoil BO3MOXKHOCTH JI0CTYIIa TPEThHX JIML K YKa3aHHOW HH(pOpMaLUK.

5.3.7. UcnonbzoBare IO, pyKOBOACTBYSCH HACTOSIIMMH Y CIOBUSMU, JlOMOIHUATEITHHBIMU
ycaoBusaMu, Tapudamu, IlamsaTkol 1O HCHOIB30BAHMIO CUCTEMbI M PeryiaMeHTOM BallOTHOTO
KOHTPOJIS, U MHCTPYKUMsAMHU banka, pasmenieHHpIMUA Ha opuianbHoM caiite banka B cetn MHTepHeT
1o azpecy: WWWw.rshb.ru.

5.3.8. JIuuHO coBepmIaTh B CUCTEME JCHCTBHS, IPEAYCMOTPEHHBIC HACTOSIIIUMHE Y CIIOBUSIMH,
U He nepeaBath (yCTynarh) TPETbUM JIMLAM [IpaBa, IPEyCMOTPEHHbIE HACTOSAIIMUMU Y CJIOBUSMU.

5.3.9. Cobmromate noBoammbie bankom mo Ilomb3oBaTteneil MmocpeaCTBOM pa3MELICHUS
uHpopmanuu Ha oduumansHOoM caiite banka mepsl 6e3onmacHocTu npu padore B JIBO, B Tom uucne
ykazaHHble B IlamsiTke 1o wucnonbp3oBaHuio cucreMbl. HecoOmoneHue BhlllIeyKa3aHHBIX MeEp
0€30I1aCHOCTH TaKXKe SIBJISIETCS HapylIeHHeM Hopsiika ucrnoib3osanus JbO.

5.3.10. YcranaBnmuBath «MOOUIBHBIN OaHK» HCKIIOUMTENIFHO HAa MOOWJIBHBIE YCTPOMCTBA,
HaxojdlMecs B WHAMBUAYAJIbHOM Ioib30BaHuM [lonmp3oBarens, 3amuiiate MapojieM JOCTyN K
MOOMIIBHOMY YCTPOHCTBY C YCTaHOBJICHHBIM NPUIOKEHHEM «MOOWIBHBIN OaHK» W aKTHBHPOBAHHBIM
TeHepaTopoM Iapojieif, B TOM 4YMcie C BKIIOYEHHOM (yHKIMEH BXOjAa MO OTMHevyaTKy Majblia, He
nepefaBaTh TPETBUM JUIAM JUII BPEMEHHOTO HCIOJBb30BaHUS MOOWIBHOE YCTPOHCTBO C
npuioxeHneM «MoOuiIbHbI OaHK» M aKTUBUPOBAHHBIM TE€HEpAaTOpPOM IapoJiel, B TOM YHUCIE C
BKJIIOYCHHOW (yHKIMEW BXOJa IO OTIEYaTKy Majblla, HE pasriialiaTh W HE XPAaHUTh Ha JIFOOBIX
Hocurensx undopmanuio o [IMH-kone k renepaTopy naposiei.

5.3.11. TlpouwsBectn wu3MeHEHHE TApoisi (BPEMEHHOTO Iapojisi) TMpPH yTpaTe Mapois
(BpemenHoro mapodsi), oopatusiuck B Konrakr-nieHTp banka ¢ mpoxokaeHueM AyTeHTH(UKALUU
[Tonb3oBarens B KoHTakT-1leHTpe B ycTaHOBJIEHHOM B baHke mopsake Ais MOJXy4eHHs] BPEMEHHOIO
naposis  mocpeactBoM  SMS-coobmienus, smb60 B mojapasaeneHue baHka ¢ TOKYMEHTOM,
YIOCTOBEPSAIOIIUM JIMYHOCTD, JIMOO caMocTosATeNbHO ocpeacTsoM [BO.

5.3.12. IlpousBectu B mnpuioxkeHun «MoOOWIBHBIH O0aHK» He3aMeUIMTENbHOE YAaJeHue
chopmupoBanHoro Koma B pasmene «Mcropus» TpH  TOMO3PEHHH HAa  KOMIIPOMETAIIHIO,
BO3HUKHOBEHHUE MOJ103peHMi Ha yTeuky uHpopmanuu o Konge w/unu [IMH-kone Ha CHATHE HAJIMYHBIX
NeHeXXHbIX cpeAcTB wiu Ilonmp3oBarento HEOOXOIMMO HeE3aMEMJIMTENbHO HalpaBuTh B baHK
COOTBETCTBYIOIIEE yBeioMIIeHHe, oOpaTuBIMch B KonTakT-1ieHTp banka.

5.3.13. Ilpu nmonyuennn uaGopmamwu ot [Tobp30Baresns 0 HACTYIUICHUH COOBITHS, YKa3aHHOTO
B nyHkre 5.3.12 Hactoammx VYcioBuid, baHk He3aMeUIMTENbHO OCYIIECTBIIAET yNaJCHHE
chopmupoannoro Ilons3zoBatenem Koaa B /IBO un unpopmupyer IlonpzoBatens o 1aHHOM COOBITHU.

5.3.14. Tlpou3BecTH H3MEHEHUE 3apETUCTPHUPOBAHHOTO HOMEpa IIpH 3aMeHe/Tiepenayue
TPeThbeMY JIMILY JUIs JajbHEHIIEero MCIONb30BaHUs 3apPETUCTPUPOBAHHOIO HOMEpa, OOpaTUBLINCH B
moboe noapasenenue banka ¢ JOKYMEHTOM, YIOCTOBEPSIONIUM JIMYHOCTD JUIsl TIOJauyl 3asiBJICHUS Ha
M3MEHEHHEe HOMepa MOOUJIbHOTO TejaedoHa, 1100 0OpaTUBIIKCH K YCTPOMCTBAM caMOOOCTyKUBAaHUS
banka ¢ utarexxnou kaproit 1 IIMH-koqoM k kapre miis mogadu pacrops>KeHHs Ha U3MEHEHHUE.

5.3.15. IlpousBecTH OTKJIIOUEHHE TMPOTPAMMHON ayTeHTU(UKAIMH C HCIOJIh30BAHUEM
COOTBETCTBYIOILIETO Te€HepaTopa Mapojeil NMpu 3aMeHe/Tiepeade TPeTbeMy JIMIY s JalbHEeHIero
WCIIOJIB30BaHUSI/TIOpYE MOOWIIBHOTO YCTPOMCTBA C YCTAHOBJICHHBIM MPUIIOKEHHEM «MOOUIBHBII
0aHK» M aKTUBHPOBAHHBIM I€HEPATOPOM IMapoJjieil uepes pas3aen HacTpoeKk cucteMsl «HTepHeT-0aHK»
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Wi oOpaTuBUIMNCh B J00oe mojapasneneHue baHka ¢ momayeil 3asBieHHUsT HAa OTKIIOYEHHE
(otkmrouenue JIbO B 1ieom).

5.3.16. Ilpy momo3peHWHn Ha KOMIPOMETAIMI0 (BO3HUKHOBEHHE TIOJIO3PEHUN Ha YTEUKY
nH(OpPMAIINN) WK yTpaTe:

- JIOTHHA;

- mapous (B T.4. Bp€MEHHOTO T1apoJis);

- OJIHOPA30BOr0 MapoJif;

- [IMH-xoxma k reHepaTopy napoJieu;

- OTIeyaTKa Majabla;

- CKaHMPOBAHUS JINIIA,

- KOJa aKTHUBAllWH;

- KOJa NOATBEPXKACHHUS,

a Takxke mocie oOHapyxeHHs (akTa COBEpLIEHUS B CHCTEME oOmepanud 0e3 corjacus
[lonb30Barens, HO HE MO3JHEE IHA, CIEAYIOLIETO 3a JHEM IIOJIydeHUs OT baHka yBeIOMIIEHUS O
COBEPIICHUM TaKOH oIepanud, W/umd mocie moxydeHuss SMS-ysemomenus/Push-ysenomnenus/
E-mail-yBenomiienusi/reneoHHOro 3BOHKa OT paboTHHKAa baHka, B COOTBETCTBMH C MyHKTOM 5.4.1
HacToamux YcioBui, Ilonp3oBaTento HEoOXOOUMO HE3aMEUIUTENBHO HANpaBUTh B  baHK
COOTBETCTBYIOIIlee  yBenomJieHHe, oOpatuBmuch B Konrtakr-ieHtp banka wm B moboe
nonpasaenenue banka.

5.3.17. IIpu nonyyenun uHpopMaruu oT Ilomp3oBarenst 0 HACTYIUICHUU JIFOOOTO COOBITHS,
yKa3aHHOTO B MyHKTe 5.3.16 Hacrosmmx YcnoBuii, baHk He3aMeqIUTEeTbHO MTPOU3BOJUT OJIOKUPOBKY
JBO u uadopmupyer [Tonp3oBaTesns 0 JTaHHOM COOBITHH.

5.3.18. [lns pas6nokupoBku nocryna k JBO B cinyudae, eciau OmokupoBka [IbO Obuia
npousBesaeHa no nHunuaruse Ilonp3oBarens, nubo baHkom, B COOTBETCTBUM C MOCIEAHUM al3alem
nyHkTa 5.4.3 Hacrosmux YcnoBuit, [Tons3oBarento He0OX0aUMO 00paTUTHCS B JI000€ MOpa3ieicHIe
banka ¢ TOKyMEHTOM, yJIOCTOBEPSIOLIMM JMYHOCTb, AJI MOJauu 3asBJICHUS Ha noakitodeHue. [Ipu
paszonokupoBke JIbO baHKkOM NpeaoCTaBIAIOTCS MPEKHUMA JIOTHH M HOBBIM BpeMEHHBIH mapoib. [o
MOMEHTa pa30nokupoBku goctyna K JBO mnonyyeHue BpeMEHHOTo maposis npu oOpallleHuu B
KonTakr-nientp banka HegoctymnHo.

5.3.19. UudopmupoBate bank 0  mpekpameHun — ucroiab3oBaHuA  SIM-KapThI
3aperucTpupoBaHHOro Homepa. B cinydae usmeHenus SIM-kapTel 3aperMcTpHUpOBAaHHOTO HOMEpa
[Tonp30Barento HEOOXOIMMO HE3aMEIJIUTENIBHO HAPaBUTh B BaHK COOTBETCTBYyIOIIEE YBEIOMIIEHHE,
obparuBmuck B Konrtakt-uentp banka, moapasaenenue banka winm yBeOMUTH B yCTHOWM (hopme
pabotHuka banka, mo3BoHMBIIEMY Ha 3apeructpupoBaHHbI Homep Ilomb3oBatens s
noarsepkaeHus asropersa D11/, B cooTBeTcTBHHU ¢ TyHKTOM 5.4.1 HacTosAmmx Y CIOBHH.

CTOpOHBI JOTOBOPHIINCH, YTO MpPH HENOCTYIUIEHWU HHQopManuu o0 m3MeHeHuu SIM-kapTsl
3apeTUCTPUPOBAHHOTO Homepa B TeueHue 30 KaJeHIapHbIX JHEH ¢ MOMEHTa I[epejadu
[Tonb3oBarenem B bank DJI/DI1]1, usmenenne SIM-kapTel 3aperucTpupOBaHHOIO HOMEpPA CUMTAETCA
pou3BeAeHHBIM JIMYHO [lonb30BaTenem.

5.3.20. IIpenocraBnsate B bank mHQOpMaIMO, HEOOXOAMMYIO JUIsI UCIIOTHCHHS TPEOOBAHUMA
®enepanbHoro 3akoHa Ne 115-®3, pxmouas MHPOpMaLUIO 0 cBOMX OeHeUIMApHBIX Biajenblax,
BBITOI0IIPHOOpETaTENsIX (MPU UX HATUYUH).

5.4. baunk Bnpase:

5.4.1. Ilpuocranosuts ucnonHenue DIIJ[ Tlonp3zoBaTens Ha cpok 10 2-x pabouux AHEH s
MIPOBE/ICHUS] KOHTPOJIS B LIEJSIX MPEJOTBPAILCHHUS OCYILECTBICHHUS MEepeBojia JICHEKHBIX CPeACTB 0e3
CcOTIacHs KIIMEeHTa ! B ciTydae, eciu:

- bank npu nposenennu xkoHTposst DIIJ] BBISIBHI NMpHU3HAKK MEPEBOJA JIEHEKHBIX CPEJICTB
0e3 coryiacus KJINEHTa;

- y banka wumerorca ocHoBaHuMa  npeamonarate, uto OIIJl  chopmupoBaHo
HEYMOJTHOMOYEHHBIM JTUIIOM,
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- JIOTHMH/TIapOJIb/BPEMEHHBIA  MapoJib/oHOpa3oBeiid  maposb/[IMH-konm & renepartopy
MapoJIeii/0TIeYaToK Maiblia/KOA aKTUBAIIMH/KO/] TOATBEPKACHUS CKOMIIPOMETHPOBAHBI.

B cnyuyae npuocranoBku wucnonHenuss OIIJI bank yBegomusier Ilonp3oBarens o JaHHOM
coobiTun B Buae SMS-yBenomienus/Push-yBenqomenust w/uau E-mail-yBenomieHust uw/uinm myrem
TeneOHHOrO 3BOHKA paboTHHKA baHka Ha 3aperucTpupoBaHHBI Homep IlombsoBatens'® wu
3ampammBaeT y HEro IOJATBEp)KIEHUE €€ BBIINOJHEHUs, a Takke mnpenocrasiser [lonb3oBaremnto
PEKOMEHIAllMHU 110 CHUKEHHUIO PUCKOB MOBTOPHOTO OCYILECTBICHUSI IIEPEBOA ACHEKHBIX CpelIcTB 0e3
ero cornacus. llonTtBepaute aBTopcTBo manHoro OIIJ[ Ilomb3oBarens MOXeT, OOpaTUBIINCH B
Konrakr-ienTp banka B coorBeTcTBUU ¢ MyHKTOM 5.1.4 Hactosmux Ycnouii. Taxke Ilonb3oBaTento
JOCTYITHBI CIIEAYIOIINE CIIOCOOBI MOITBEPKACHUS:

- mpefocTaBieHHE OTBeTa Ha 3amnpoc HHbopManuu B cucteme «MHTepHET-0aHK» WU
«MOOUIIBHEIN OaHKY,

- [pefocTaBieHHE OTBeTa B YCTHOM Qopme paboTHHKYy baHka, mNO3BOHMBIIEMY Ha
3aperucTpupoBaHHblil HoMep Ilonb3oBaTesns.

B cnyuasx npuoctanoBku ucnosHenus D11/ bank npuocranasnuBaet goctyn [lonb3zoBarens k
JNBO wu wHanpasaser Ilomp3oBarento B J€Hb TaKOro mnpuoctaHoBicHus SMS-yBenomienue/
Push-yBenomiieHre 0 JaHHOM COOBITHH, C YKa3aHUEM IPHUYUHBI IPUOCTAHOBICHHUS, 10 TIOJIYUYCHUS OT
[Tonmp30BaTesnst MOATBEPKICHUS aBTOPCTBA PACHOPSDKEHUS WM HCTEYEHUs 2-X paboumx AHEH mpu
HernonyyeHuu ot llonb3oBaTens moATBEPKACHN aBTOPCTBA pacnopsbkeHus. B ciydyae oTcyTcTBHS 1O
UCTEUYEHUHU 2-X pabouux AHel moarsBepxacHUs oT Ilomb3oBarens o BeimonHenuun JI1JI, ucrnonnenue
bankom OIIJ[ ocymiecTBisieTcss B COOTBETCTBUU C TpeboBaHusMu DenepalbHOTO 3aKOHa OT
27.06.2011 Ne 161-®3 «O HalMOHATBHOM TUIATEKHON CUCTEMEY.

5.4.2. bauk Bnpase npuoctaHoBuTh ucnoiaHenue DIIJ] [Tonp3oBarens B ciaydasx U Ha CPOKH,
yctaHoBieHHble DexnepanbHbiM  3akoHOM 0T 07.08.2001 No 115-®3 «O mnpoTuBOaEHCTBUA
Jeragu3ainuu  (OTMBIBAHUIO) JOXOJOB, IOJIYYEHHBIX HPECTYNHBIM MyTeM, U (UHAHCUPOBAHUIO
TEppOpU3MaY.

5.4.3. Orxkazats [loap30BaTento B COBEPIICHUH ONEPALUU B CIyJasX:

- BBIABJICHUS IIPU3HAKOB HapyllIeHUs O€30IaCHOCTH IPU HCIOJb30BAHUU CHUCTEMBI, B TOM
yucne, ecau baHk mMeer ocHOBaHWs CUHMTaTh, 4To ucnonHeHue DIIJ[ MoxkeT moBneub yOBITKH AJist
banka nu6o Ilonb3oBarend,

- Opu HaIMuMd y baHKa J0CTaTOYHBIX OCHOBAaHMH CUHMTAaTh, YTO PaCIOPsHKEHUE
c(OpMHUPOBAHO HEYIOJIHOMOYEHHBIM JIMIIOM, WJIM MpPH MPOBEIEHUU KOHTPOJIS pacnopsikeHust bank
BHISIBIJT IPU3HAKH MIEPEBOJIA ICHEKHBIX cpeicTB Oe3 cornacus Knnenral®;

- €CIM UMEIOTCS OrpaHUyYEHUs, HajaraeMble Ha COBEpILEHHE Omepanuil Mo OaHKOBCKOMY
cuery/cuery o Briaay Ilomb3oBatenem, JloroBopom u/unu TapudaMu, TEXHUIECKUMH HACTPOUKAMH
n/unm QyHKIIMOHATBHOCTHIO COOTBETCTBYIOIIEH CUCTEMBI,

- pu oOHaApy>KEHUM HECYIIECTBYIOLIMX/HEBEPHBIX PEKBU3UTOB, yKa3aHHbIX Ilonabp3oBarenem
B OII/I;

- 1pu HapyweHuu llonb3oBaTenem HacroAmux Y cnosuii, Jforosopa;

- ecom OIIJl cBsisan ¢ ocymectBieHueM [lonb3oBarteneM NpeanpUHUMATEIbCKON
JEeATEIbHOCTH WIIA YaCTHOM MPAKTHUKU;

- BBIABJICHUS NpU3HAKOB HapyuieHus [loibp3oBaTesieM 3aKOHOMATENbHBIX U HOPMATHUBHBIX
npaBoBeIX akTOB Poccuiickoit denepannu;

- ecnd B HEOOXOIMMBIX CilydasX HE TMpeACTaBlIeHbl JTOKYMEHTbl U UHpopMaius 1100
MIPEJCTAaBICHbl HEJOCTOBEPHBIE M/MJIM HE COOTBETCTBYIOLIME TpeOoBaHusM dDenepanbHOro 3aKoHa
Ne 173-®3, Uuctpykimu banka Poccuu Ne 181-M mokyMeHTH,

104 Cnoco6 YBEAOMIICHU S OIPEACITIACTCA baHkoM camMoCTOsITEIBHO.

105 B cjlyda€ OTKasza B HPOBCACHHUU OI€paluun Bbank Moxer 06paTI/ITI)C$I k Ilonwp3oBaTento 3a MOATBECPIKACHUEM
MIPAaBOMOYHOCTH OIlCpaluru. B Cjlyda€ MOATBCPIKACHUA ITonp3oBaTenem IPpaBOMOYHOCTHU bank Mmoxer PEKOMEHO0BATH
MPOBECTU OICPALNIO C aHAJIOTMYHBIMU PCKBU3UTAMU (CyMMOﬁ, BaJ'IIOTOﬁ, nojrydarejieM u HaBHa‘ICHI/ICM) IIOBTOPHO.
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- B cClyd4asix, MNPEeIyCMOTPEHHBIX JCHCTBYIOINIMM 3aKOHOJATEIbCTBOM Poccuiickoi
depepauuy, B TOM 4YHCIE TP HATMYAA OCHOBAaHHWH JUIsi OJOKUPOBAaHUS (3aMOpaKUBAHU)
OCe3HAINYHBIX JEHEXKHBIX CpPEACTB WJIM OTKaza B COBEpPUICHHHM OINEpaluil M0 MOPYyYEHUIO
[Tons3oBarensi, ycranoBineHHbix  DenepanbubiM  3akoHoM ot 07.08.2001 Ne  115-®3
«O mpOTUBOACHCTBUM JieTajau3aluu (OTMBIBAHHIO) JTOXOAOB, MOJYYEHHBIX MPECTYNHBIM IyTeM, U
(UHAHCHPOBAHUIO TEPPOPH3IMAY;

-  1Opu Hannuuu y baHka J0CTaTOYHBIX OCHOBAHMM CUMTATh, YTO BBIIOJIHEHHE OlEepauui
[Tosnp30BaTeneM MOXKET OCYIIECTBISATHCS B HapyLIEHHME HOPM, YcTaHOBIEHHBIX dDenepaabHbIM
3akoHOM OT 26.10.2002 Ne 127-®3 «O HecocTosTenbHOCTH (OaHKPOTCTBE)» (TPHOCTaHOBKA/
orpannuenue pocryna k J[bO no nannuaruse banka);

- B cCiy4ae ecau y baHka MMEOTCS OCHOBaHUS Mpearonararb, 4ro goctyn K JbO ot nmenun
[Tonmp30BaTesnst OCYLIECTBISETCS HEYIOJIHOMOYEHHBIM JIMIIOM, W/WIM JIOTMH/TIApOJib/BPEMEHHBIN
nmapoJib/oHopa3oBeiid  maposib/[IMH-koq  k  reHeparopy — MapoJieil/OTIIEYaToOK  Majibla/KoJl
AKTUBAIMU/KOJ MOITBEPKIACHUS CKOMIIPOMETHPOBAHBI.

5.4.4, Otkazate B mnpenoctaBieHuu J[bO, numbo BpeMEHHO MNPUOCTAHOBUTH/OTPAHUYUTH
noctyn Ilomp3oBarens xk JABO, B ToM umcie ¢ u3MmeHeHueM YpoBHs goctyna k JBO w/mmm
3a010kupoBaTh B JJBO BO3MOXHOCTH COBEpUICHHUS HCXOMAAIIUX IMEpPeBOOB mocpenctBoM CepBUCOB
CBIl w/mnmu orMeHuTh coBeplieHHbIe paHee Ilomp3oBarenem IlpuBs3ku w/mnm 3a0JI0KHPOBATH
TEXHUYECKYIO BO3MOKHOCTb OCyIIecTBIIeHU nepeBoa nocpeactsom MII CBII:

-  Opu HaIMYMM y baHKa [0OCTaTOYHBIX OCHOBAaHUM CYMTATh, YTO IO MCIIOJIB3YEMOMY
[Tonb3oBareneM KaHady JOCTYIa BO3MOXHA MOMBITKAa HECAHKIIMOHUPOBAaHHOTO fnoctyna K JbO w/unu
k cepsucam CBIl w/mmum x omepamusiM, OCYIIECTBICHHBIM Mo [IpWBSi3Ke W/MIM K OIEpanusM,
ocyuiecTBiaeHHbIM nocpeactsom MII CBIT;

- TIpU BBISBJICHUH NPH3HAKOB IEpEBOJa JCHEKHBIX CPEIACTB 0Oe3 coriacusi KIMEHTa W/WIN
Ipu HaM4MK y baHka J0CTaTOYHBIX OCHOBAaHUN cUUTaTh, 4TO JocTyl K J{BO ot umenu Ilonb3oBatens
OCYIIECTBISICTCS HEYNOJHOMOUYEHHBIM JHIOM W/wimm K cepeucam CBIl w/wim k omepanumsm,
ocyiecTBiIeHHBIM 10 [IpuBs3Ke W/miu K onepanusM, ocymecTBieHHbIM nocpeactsom MII CBIT;

- npu Hanuuuu y baHka JOCTaTOYHBIX OCHOBAaHMM CUMTATh, YTO BBIOJIHEHUE ONEpaluii
[lonp30BareneM MOKET OCYIIECTBISATHCS B HAPYIIEHHWE HOPM, YCTaHOBJIEHHBIX PenepanbHbIM
3akoHOM OT (07.08.2001 No 115-®3 «O mpoTHBOACHCTBUHU Jieraiu3alud (OTMBIBAHUIO) JOXOJOB,
MOJTyYEHHBIX MPECTYIHBIM IyTeM, U (PUHAHCUPOBAHUIO TEPPOPH3IMAY;

- Opu HaIMYMM y baHKa J0CTaTOYHBIX OCHOBAHUM CUYMTATh, YTO BBHINOJHEHHE OIEparuil
Ilonp30BaTeneM MOXKET OCYIIECTBIATHCS B HapyLIEHHME HOPM, YCTaHOBIEHHBIX dDenepaabHbIM
3akoHOM OT 26.10.2002 Ne 127-®3 «O HecocTOATENbHOCTH (OaHKPOTCTBE)» (MPUOCTAHOBKA/
orpannuenue nocryna k J[bO mo nunnnuaruse banka);

- mnpu BbIsBICHUH (akToB cMeHbl SIM-KapThl 3aperucTpUpOBaHHOTO HOMEpa, He
nonaTBepxaeHHoro Ilonb3oBareneM B cOOTBETCTBMM ¢ MNyHKTOM 5.3.19 Hacrosimux YcinoBuid
(mpuocranoBka/orpanndenue noctyna k JIbO mo wHuimariBe baHka, B T.4. ¢ M3MEHEHHUEM Y POBHS
nocryma kx JIBO);

- TIpU BBISBJICHHUHU CIy4yaeB NMPUHAAJIC)KHOCTH 3apETUCTPUPOBAHHOIO HOMEPA TPEThEMY JIUILY
WIIH MHOTO OTYYXKJICHHUS 3apEeruCTPUPOBAHHOTO HOMepa (MpuoCcTaHOBKa/orpanuyeHue nocryna k 150
o uHuIKratuBe banka, B T.4. ¢ u3MeHeHneM Y poBHs goctyna k JIBO).

B cnyuae, ecniu baHkoM OBUIO OCYIIECTBICHO NPHOCTAHOBJICHHUE/OTPAaHUYEHUE JOCTYIA
[Tonb3oBarens k JAbO wn/umu x Cepsucam CBII n/unu x onepanusim, ocyuiectisieMbiM 1o [IpuBsske
/MM K omepauusM, ocyllecTBieHHbIM mocpeactBom  MII  CBII, B  geHp  Takoro
MPUOCTAHOBIICHUs/orpaHnueHns bank  Hampasisier [lomb3oBaremo  SMS-yBenomienue/Push-
yBEJIOMJICHHE O JJAHHOM COOBITUH, C YKa3aHUEM MPUYHUHBI TPUOCTAHOBIICHHSI/OrpaHHUCHHS.

I[Ipu wusmenenun bankom VYpoeHs pgoctyma k JBO (monHbld JOCTYynm HW3MEHEH Ha
orpaHudeHHbI noctyn) [Tonp3oBarento JOCTYHNEH PEeXUM MPOCMOTpa MHGOpMALUU 10 OaHKOBCKUM
cyeram/cueram 1o Bkimany. Ilpuem bankom OJJI/OIIJI kK WCHOTHEHHWIO HE MPOU3BOIUTCS.
Bo3zoOHnosnenue nonnoro pocryna Ilons3oBarens k IbO ocymecTBisieTcst no pemenuto banka u npu
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nojade B MojpasjeneHue baHka 3asBiIeHMs Ha yCTAHOBJIEHHE IIOJIHOTO JIOCTYMA, C 00sS3aTeNIbHBIM
n3meHeHueM JloruHa.

B cnyuasx, ykazanHeix B myHKTax 5.4.1 m 5.4.3 HacTosmmx YCIOBUH, IJIS MPOBEICHUS
onepaiuu Ilonp3oBarento (OpU OTCYTCTBUM OIpaHUYEHMM JJI1 TPOBEAEHHUS OIlEepauuid B
nojpaszenenun banka) HeoOXxoauMo InpenocTaBuTh B baHk HaanexamuMm oOpa3oM o¢popMIIeHHbIE
pacyeTHble JOKYMEHTHI Ha OyMa)KHOM HOCHUTETIE.

5.4.5. IIpu paccmorpenun bankoM AHkeTsl 3anpamuBarh y I[lonb3oBaresns 1ONOJIHUTENBHYIO
uHbOpMAMI0O U JOKyMEHTHL. JlomojgHWTenbHas WHPOpPMaUUs W JOKYMEHTBI MOTYT OBITh
npenocrasiieHbl  [lonp3oBareniem B bank mnocpeactBom cucremsl  JI[BO, a Takke nyrem
HEMOCPEACTBCHHON Tiepeaaun npu JTuvaHOU siBke [lonb3oBarens B monpaszieneHue banka, BeiOpaHHOE
[Tonp3oBareneM AJis MOTY4YEHUS KPEAUTa/ KPEIUTHON KapThl.

5.4.6. TIpu paccmoTpenun baHkoM AHKETHI MPUHSATH pelIeHHe 00 OTKa3e B IPEIOCTaBICHUH
KpeanuTa/KpeIuTHOM KapThl.

5.4.7. be3 oObscHEHUs TPUYMH OTKa3arh [lojb30BaTenr0 B MPENOCTABICHUU Kpeaurta/
KpPEIUTHON KapThl.

5.4.8. OnpenensiTb epeueHb KPEAUTHBIX IPOAYKTOB M YCIOBUH, B COOTBETCTBHH C KOTOPBIMH
[Tonp3oBaTento MpeAoOCTaBIsSETCS BO3MOXKHOCTh 3akiodeHus JloroBopa myTeM MOJNUCAHUSA
Cornmamenns B JIBO 0aHOpPa30BBIM MapoJIeM/JOCPOYHOTO TOTAIICHUS KPEAWUTa IOCPEICTBOM
Cucremsi.

5.4.9. Orka3zats B ucnonHenunn 3assieHus Ha 11 B cirydasx, nmpeaycMOTpeHHBIX JJoroBopoMm.

5.4.10. Otximrounts 15O B cinydae Hapymenus [losnb3oBatenem TpeOoBaHMN 3aKOHOATEIbCTBA
Poccuiickoit @enepaunn, HOpMaTUBHBIX akTOB banka Poccun, Hacrosmmx YcinoBuid u [lamarku no
UCIOJIb30BaHUIO cucTeMbl (oTKMounTh /IO no unnnmaruse banka).

5.4.11. B cnyuae uzmenenus Ilonbp3oBaTeneM 3aperucTpupoBaHHOIO HOMEpPA U3MEHUTh HOMEP
MOOMIIBHOrO TenedoHa A noaydeHus 3-D maporeit mocpeactBoM SMS-cooOmieHnii Ha HOBBIN
3aperucTpupoBaHHbIN HOMED.

5.4.12. BpeMeHHO MNPHOCTAHOBUTH OKa3aHuWe ycayr mnocpencrsom JIBO B ciyuae
BO3HHUKHOBEHHUS Y baHka HE0OX0IMMOCTH MPOBEACHUS padoT M0 3aMeHe (OOHOBIICHHUIO) MTPOTPAMMHO-
TEXHUYECKUX CPEJCTB C MpeABAPUTEIbHBIM yBenomiieHHeM llonb3oBarens O NHpPOBENEHUHM TaKUX
paboT, Mpy BOZHUKHOBEHUHU Y baHka TeXHMYECKUX HEHUCIIPAaBHOCTEHN C MOCIENYIOIIMM YBEIOMICHUEM
ITosnp30Barens, ¢ yka3aHUEM IPUUUHBI TAKOT'O TPUOCTAHOBJICHUS.

5.4.13. 3anpammBathk y [lomp30BaTenst HHbIE CBEICHUS U JIOKYMCHTHI:

e B TOM UHCIE TMpefocTaBieHHe BrToporo mgoKyMeHTa B LENAX MOJAKIIOYEHUS B
IMonpa3znenenun banka J1bO/n3aMenenns 3aperucTpupoBaHHOTO HOMEpA;

e  KacawmoIlMecs MPUCOCAUHEHMS K YCIOBUSAM U TIOJNYy4YeHHUS JOCTylla K CHCTEME
JMCTAHIIMOHHOTO OaHKOBCKOTO OOCIIY)KMBaHUS M oOmepaluidi 1Mo OGaHKOBCKOMY CUETy, COBEpLICHHE
KOTOpPBIX B  COOTBETCTBUHM C TpeOOBaHMAMHU  3aKOHOJATEIbCTBA HE  JIOMycKaercsa  0Oe3
coryacus/pa3pelieHns 3aKOHHBIX IPEICTaBUTENIEeH, OpPraHoB OMNEKHM U TOINEYUTENhCTBA (B clydae
BBIITYCKa KapThl HECOBEPILLIEHHOJIIETHEMY B Bo3pacTte oT 14 o 18 ner).

5.4.14. 3anpammuBath y Ilonbp3oBaTens cBeqeHUS W JaHHbIE (B TOM YHCJE IEPCOHAIbHBIE
JlaHHbIe, KOJIOBOE CJIOBO, YKa3zaHHble Ilonp3oBareneM B 3asBICHMHM Ha MOJKIIOYEHUE/AHKETe-
3asBJICHUU, W/WIM JaHHblE 10 omepanusm/mpoaykraMm Ilonbp3oBatens) s AyTeHTU(UKAIMU
ITonb3oBarens B KOHTaKkT-LIEHTpe B yCTAaHOBIEHHOM B baHke nopsizke.

5.4.15. Orka3ars [losnb3oBarento B MperoCTaBI€HUH MH()OPMALMK/TIPOBEACHUN ONEpaluU B
Konrakr-1ieHTpe, B ciydae ecad B OTHouleHMM Iloimb3oBarenss HEBO3MOXKHO IPOBECTH
Aytentuduxanuto [loms3oBarens B KoHTakT-11eHTpe B ycTaHOBIIEHHOM B baHke mopske.

5.4.16. B cnyuae mnpoiinenHoil Ilomb3oBatenem AyreHtudukanmu B KoHTakT-LileHTpe, B
ycTaHoBJIeHHOM B banke nopsiake, npenocraButh [lonbs3oBatento B Kontakr-1ieHTpe nHpopmaino oo
yKa3aHHOM B CHUCTEME cTaTyce pacrnopsbkeHus, copmupoBanHoro Ilosb3oBaTeneM HOCpPeICTBOM
JBO, 3apeructpupoBarh oOpamienne [lomp3oBatens, B ycraHoBIeHHOM B baHke mopsiake, a Takke
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MPeOCTaBUTh MH(GOPMAIMI0O O CTAaTyce pPACCMOTPEHHUs paHee 3aperucrpupoBaHHoro bankom
obpamenus [loms3oBaTens.

5.4.17. Jlo orpaxenus Jlokymenta B Cucreme B pazaene «J{oKyMeHTB» Tmoapaszaena
«lloanucannubie», ¢ OTMEeTKaMu baHka O €ro MOJANUCAHWM M TPUHATUH, B COOTBETCTBUHM C
MYHKTOM 2.37 HacToAmMX Y CI0BUM, 0TO3BaTh JJokyMeHT u3 CUCTEMbI KakK /10 €ro MOJANUCaHus, TaK U
nocie ero mnoxanucanus Ilonp3oBareneM, a Takke OTKa3aTb B moAnucaHud JloKyMeHTa mpu
obpamenuu Ilons3oBarens B [logpasaenenne banka B COOTBETCTBHU ¢ MYHKTOM 2.37 HACTOSIIUX
VYcnosuid, B cmyyae ecnu Ilomp3oBarens moxamucan JIOKyMEHT ¢ HapylmieHHEM TpeOOBaHHH,
YCTAHOBJICHHBIX MYHKTOM 5.3.8 HacTtosimux YcnoBuid uiu [losp3oBarenb OCYIIECTBHII MOJNKUCAHUE
JlokyMeHTa He B IPUCYTCTBUU paboTHHKa banka w/wm BHe [lonpa3aenenus banka.

B cnyuae or3biBa bankom JlokymenTa min oTkaza banka B ero nmoanucaHuu, Ipyu HaCTYIJICHUH
COOBITHI, YKa3aHHBIX B HACTOSIIEM ITYHKTE, baHK BIpaBe mpeiokuTh [lonp30BaTeNto MOANKMCATH
COOTBETCTBYIOIIME JOKYMEHTHI Ha OyMa>KHOM HOCHUTEJIE.

5.5. bank o0s3yercs:

5.5.1. IIpenocraButs [lonws3zoBarento qoctyn k JIBO B mopsiake, onpeneeHHOM HACTOSIITUMU
YcinoBusiMu.

5.5.2. IIpenoctaButh Ilonap30BaTennt0 BO3MOXHOCTh MOJMYyYEHHUs aKTyaJlbHOM M JJOCTOBEPHOMN
nHpopManuu 00 WCIONHEHHBIX PACIOPSDKEHUAX, Mo 3ampocy llomp3oBatenss — JOKYMEHTOB,
MOATBEPKIAIOIIUX UCIIOHEHUE PACTIOPSIKEHUS.

5.5.3. Ucnonnusare pacniopspxenus [lonp3oBarens B MOPSIKE, MPEAYCMOTPEHHOM HACTOSITUMHU
YcenoBusmu u J{oroBopom.

5.5.4. IlpenocraBnath llonp3oBaTento cBeleHUs O KaX/10M COBEPILIEHHOH C HCIIOJIb30BAHUEM
CHCTEMbI OIEpalii MO OAaHKOBCKOMY CHYeTy/CYeTy MO BKJIaJy B COOTBETCTBUH C IyHKTOM 8.9
HACTOSIIMUX Y CIIOBUH.

5.5.5. OGecneunts mpueM B KPYIJIOCYTOYHOM pexume yBenomieHuil Ilomb3oBarens o
HECaHKIIMOHMPOBAHHOM/HETIPABOMEPHOM  JIOCTYIIE  TPEThbUX  Jui  (MMOJO3PEHUM O  TaKoM
JOCTYIe/KOMIIPOMETALIUU JIOTHHA, ITapoJisi, BPEMEHHOTO MapoJisi U IPYTUX UJIEHTH(PUKATOPOB CPEACTB
ayrenTudukanuu B cucreme) B Konrakr-uenrpe banka wim npu oOpaiieHnuu B Ji000€ moapasielicHue
banka. Ilpu mocrymienun yBemomsieHus baHk He3amenIUTENbHO MPOU3BOAUT OnokupoBky JIBO wu
uHpopmupyert [lonp30Baresnst 0 JAHHOM COOBITHH.

5.5.6. OOecrneunTh MpHEM B KPYIJIOCYTOYHOM pexkume obOpamieHuil I[lomb3oBatens ans
noareepxkaenus OIIJ[, nmepenannoro nocpeactsoM /IbO, B ciyuae, ecnu ucnonHenue JI1J] 6bL10
MIPUOCTAaHOBIIEHO B COOTBETCTBUHU C MYHKTOM 5.4.1 HacTosAmMX Y CIOBUH.

5.5.7. OOGecneunTh TpHUEM B KPYIJIIOCYTOYHOM pexuMme oOpamieHuit Ilonb3oBatens o0
n3MeHeHuu SIM-kapTbl 3aperucTpupOBaHHOTO HOMEpPA B COOTBETCTBUU ¢ MyHKTOM 5.3.19 HacTosmux
Ycnosuit.

5.5.8. [lpunsate Bce pa3ymMHBbIe Mepbl [ TNPEJOTBPAIICHHUS HECAHKIIMOHUPOBAHHOTO/
HETIPAaBOMEPHOTO JOCTyNa TPEThbUX JHUI[ K KOHPUACHIMAIbHOW WH(POpPMAIUM, CBSI3aHHOW C
ucrnonb3oBanueM [lonp3oBareneM CUCTEMBI.

6. Mopsinok BHeceHUs M3MEHEHU I U/UJIH TOMOJTHEeHHH B Y CI0BUS
u/nau Tapugbl/PeriaMeHT BaJIOTHOT0 KOHTPOJIS

6.1. BHeceHwe W3MEHEHHWU W/WJIM JIONMOJHEHUH B HacTosmue YciaoBus (B TOM dHHCIE,
yTBepxkaeHne bankom HOBOHM penakumu Ycnosuil) u/wnm Tapudel/PernameHT BamrOTHOTO KOHTPOJIS
MIPOU3BOAUTCA 1O commameHnto CTOpPOH B MOPSAJIKE, MPEIyCMOTPEHHOM HACTOSIIIUM  Pa3AesioM
VYc¢noBul, 1 B COOTBETCTBUHM C IEHCTBYIOLIUM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

6.2. bank wapopmupyer Ilonp3oBarens 00 W3MEHEHHUSX W/WINA JONOJHEHHUSX, BHECCHHE
KOTOPBIX IUIAHUPYETCS B HACTOsIIME YCJoBUSA (B TOM uucie 00 yTBepkKIeHMM baHKoM HOBOMH
penakimu Ycnosuid) U Tapudbl/PeriaMeHT BaTFOTHOTO KOHTPOJIsI, HE MeHee YeM 3a 10 KajieHIapHbIX
JTHEW A0 JAaThl BCTYIUIGHHS HMX B CHJIYy JIOOBIM U3 CHOCOOOB, YCTAHOBJICHHBIM HACTOSIIMMU
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VYcnoBusiMu, 00ecieUrBaIONIMMHA BO3MOXXKHOCTh O3HAKOMJICHUS ¢ 3T0oi nHpopmarueit [lomp3oBaTeneit,
B TOM UUCIIE:

- pa3MelieHueM uHbopManuu Ha opuuManbHOM caiite banka B cetn MHTepHeT 1o aapecy:
www.rshb.ru;

- pa3MelieHueM OOBSBICHHM Ha CTEHAaX B IOJpa3/eleHusX baHka, OCYyHIECTBISIOIINX
o0CTyKMBaHUE KIIHCHTOB,

- pacchUIKOi MH(POPMAIMOHHBIX coobmenuii [Toap3oBarensam ¢ ucnonb3zoBanuem J[bO.

6.3. Ilomb3oBarenp corjamaercs ¢ MNPENJIOKEHHBIMH bBaHKOM H3MEHEHWSIMH  W/MIIH
JOIOJHEHUSIMU B Hacrosimiue YcnoBuss u  Tapugsl/PernameHT BallOTHOrO KOHTPOJS —IyTeM
COBEpIICHUS IeHCTBUHN, CBUAETEILCTBYIOINUX O HaMepeHUH 1loabp30BaTesns UCTIONHATh 0053aTENbCTBA,
BBITCKAIOLIUE U3 HACTOALIMX Y CIOBUH, C Y4E€TOM UX MU3MECHECHMs WM BHECCHHS B HUX JOIOJIHEHUH, B
TOM YHCIe, (PAKTOM HCIIOJIB30BAaHHUS CHUCTEMBI B IIENSX MOJy4YeHHs HHPOpManuu 1mo OaHKOBCKHM
cuetam/cUeTaM 1o BKJIay, M0/Iaueii pacIopsDKEHHUS ¢ HCIOIBb30BaHHEM CUCTEMBI U TIp.

6.4. B nemsx oGecrieyeHHss CBOEBPEMEHHOTO MOIy4YeHUsI HHPOopMauu 00 U3MEHEHUSIX W/UIH
noronHeHusx B YcioBus u/wii Tapudsi/Periavent BamoTHOro KoHTpouisi, [lonp3oBaTens 00s3yeTcs
HE pexe, 4yeM pa3 B 5 JHEH CaMOCTOSATENbHO IOJNy4aTh CBEAEHHS 00 M3MEHEHMSIX, KOTOphIE
IUIAaHUPYeTCsl BHECTH B YcnnoBus u/win Tapudsl/PeriaMeHT BATIOTHOTO KOHTPOJIS, C UCIIOIb30BAaHUEM
WUCTOYHMKOB HH(pOpMAIMM, YKa3aHHBIX B IyHKTe 6.2 Hacrosmux YcioBuid. bank He HeceT
OTBETCTBEHHOCTU 3a BO3MOXKHble YObITKM Ilonmb3oBarensi, NpPUYMHEHHbIE HEOCBEIOMJIEHHOCTHIO
[Tonmp3oBarens, B ciydyae, ecnu baHk HauiexamuMm 00pa3oM BBIMOJHWI CBOM 00S3aTENBCTBA T10
IIPEJBAPUTEIIBHOMY PACKPBITUI0 HHPOPMALUMU O IJIAHUPYEMBIX HM3MEHEHUSAX YCJIOBUH W/MWiIn
Tapudos/Periiamenta BaIFOTHOTO KOHTPOJIS.

6.5. JlroOble wW3MeHeHWs W/ WIM  [JOIIOJHEHWS B  HAcTodlhe  YCIOBUS  W/WiIA
Tapudsi/PernaMeHT BalOTHOrO KOHTPOJISA, B TOM YHCIIE YTBEp)KICHHas baHKOM HOBas penakius
VYcnoBuil, ¢ MOMEHTa BCTYIUIGHHS MX B CHIy paBHO pAacIpOCTPaHSAIOTCA Ha BCEX JIMIL,
MPUCOEAVHMUBIINUXCS K YCIOBUSAM, B TOM 4YHCIIE€ NPUCOSAMHMBIIMXCS K YCIOBUSM paHEe JaThl
BCTYIUICHUSI U3MEHEHUH B CHIIy, €CIIM MHOE HE IPEIyCMOTPEHO JlONOJHUTENBbHBIMU yClIOBUsAMU. B
ciydyae Hecoriacus llonmp3oBarenst ¢ M3MEHEHUSMU WIM JONOJIHEHUSMH, BHECEHHbIMH baHkom B
Venosus w/win Tapudel/PernaMeHT BatroTHOro KOHTpoJist, [loyib30BaTenb HMEET MPaBo O0TKA3aThCsl OT
ucnonb3oBanus J{bO B coorBercTBUM ¢ myHkToM 4.31 HacTosmux Y CIIoBUii.

6.6. Henoctymienue B baHk B ycTaHOBIIEHHBIH MYHKTOM 6.2 HACTOALIMX YCIOBUH CPOK OT
[Tonp3oBarenss Kakux-aIMO0 BO3PAKEHWHM OTHOCHUTEIBHO MPEANOaraéMblX HM3MEHEHMH NpU3HAETCS
Croponamu (akrom, noAaTBepkaatomuM cornacue Iloap3zoBarens ¢ npeanaraeMbIMH U3MEHEHUSIMU B
Ycnosust u/unn Tapudsl/PeriaMeHT BaTFOTHOTO KOHTPOJIS.

7. TlopsioK yperyJiMpoBaHusi CIOPOB

7.1. Ilpy BO3HUKHOBEHHMH CIHOpPHOM CHUTyallul B CBSI3U C wucnoigHeHueM CTopoHamu
HacToAmuX Y cnoBuid, CTOpOHBI NPEANIPUMYT BCE MEDPBI, HAIIPaBJIICHHBIE HA MUPHOE YPETyJIUPOBAHUE
CIIOPHOM CUTYAaIlUH.

7.2. B cayuae Hecornacus c aeiictBusiMu banka B pamkax /IbO, B TOM 4ncie onpoTecTOBaHUS
[Tonb3oBarenem omnepanuu, npoBefeHHONH bankom mo pacnopsbkenuto, [lonb3oBarens (IpU yCIOBHH
HaJJIeXxallero ysegomieHnus banka B cooTBeTcTBUM ¢ myHKTamu 5.3.8-5.3.11 nHacTosmux YcioBuii)
JOJKEeH o0paTtuThes B baHk ¢ muchMEHHBIM 3asiBiIeHHEeM, oopMiieHHBIM TIo ¢popMme banka, B TeueHue
30 kaneHIapHbIX THEH ¢ MOMEHTa COBEpILEHUS JEHCTBUMN, B pe3ylbTaTe KOTOPHIX BO3HMKIIA CIIOpHAS
cuTyanus. baHk paccmaTtpuBaeT npeteH3uro Ilonb3oBarens B CpOKH, YCTAaHOBJIEHHBbIE IMYHKTOM 7.3
HACTOSIIMUX Y CIIOBUH.

7.3. bank o00s3aH paccMaTpuBaTh 3asBieHus lloip3oBarens, B TOM YHCIE TIpU
BO3HUKHOBEHHHU CIIOPOB, CBSI3aHHBIX C MCIOJB30BAHUEM CHUCTEMBI U HCIOJHEHUEM DPACIOPSKEHUH, a
TaKkKke MpenocTaBuTh [loiab30BaTeNl0 BO3MOXKHOCTH IMOJIyd4aTh HHGOPMALMI0O O pe3yjbTaTe
paccMOTpeHHs ero 3asiBIIEHUI, B TOM 4YHClie B MUCbMEHHOM (opme o TpeboBanuto Ilosnb3oBaTens, B
cpok He no3aHee 30 nHel co Hs norydeHusd 3aaBieHus [lonb3oBarens.
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Bce unble mpereH3uu, cBsi3aHHBIE C JIPYTUMHU BolpocaMu oOcmyxuBaHus Iloiap3oBaTtens B
paMKax HaCTOSIUMX YCIIOBHM, paccMarpUBalOTCd baHKOM B COOTBETCTBHE C 3aKOHOJATEIbLCTBOM
Poccuiickoit @enepanuu.

7.4. B cnyuae HemoctuxeHus coriacusi CTOpOH CHOp pa3peliaercs B COOTBETCTBUM C
JIEHCTBYIOLIMM 3aKOHO1aTelIbcTBOM Poccuiickoit dexnepariumu.

7.5. baHK He HECeT OTBETCTBEHHOCTH:

7.5.1. 3a neucnonnenue pacnopspkenus [lons3oBarens, ecnu:

- HCIOJIHEHUE 3aBUCUT OT OIPEAEICHHBIX AEUCTBUN TPEThEN CTOPOHBI, U HEBBINIOJIHEHUE NN
HECBOEBPEMEHHOE BBINIOJIHEHHUE CBA3aHO C TEM, YTO TPEThs CTOPOHA HE MOXKET WIIM OTKa3bIBaeTcs
COBEPIIUTH HEOOXOIUMBIE JIEHCTBHS, COBEPIIAET UX C HAPYIICHHSIMH YCTAaHOBIIEHHOTO MOPSAKA MU
HegocTynHa 1ia banka;

- HEHUCIOJHEHHE SIBWIOCH CIEACTBUEM HENPEOJOJUMON CUJBI, TO €CThb UPE3BbIUYANHBIX U
HEMpPeIOTBPATUMBIX TPU JAHHBIX YCJIOBHUSIX OOCTOSITENBCTB, BO3HUKIIMX IIOCIE 3aKIIOYCHUS
HacToAlMX YcioBul. JleficTBUE OOCTOATENBCTB HENPEoJoauMOi cuiibl  CTOPOHBI  JTOJIKHBI
MOATBEPKAATh  JIOKYMEHTaMHU  KOMIIETEHTHBIX opraHoB. O  HAacTyIJIeHUHM  OOCTOSITENLCTB
HenpeoAoauMoin cuiibl CTOpOHBI 0053YI0TCS U3BELIATh APYT ApYyra B IMSATHIHEBHbBIN CPOK.

7.5.2. 3a Heoka3zaHue, HECBOCBPEMEHHOE OKa3aHWE TPETheW CTOPOHOM YCHyr, OIUIaYeHHBIX
[Tonws30Barenem yepes3 CUCTEMY.

75.3. 3a yOwiTkH, mOHeceHHble [lonp3oBaTeneM, BCIENCTBUME MCHOIHEHHS baHkoMm
pacriopsbxenus [Tomp30Bartesnst, COCTaBIEHHOTO ¢ OMIMOKaMH B MpeICTaBlIeHHON banky nHpopmanuu.

7.5.4. 3a yOwiTku, monecennble [lonmb3oBarenem, BciencTBue HapymieHus I[lonbp3oBaTenem
nopsiika wucnonb3oBanus JbBO, ycraHoBieHHOro B HacTosmmx YcinoBusix, B [lamsTke 1o
MCIOJIb30BAHUIO CUCTEMBI, a TaKXKe B MHCTPYKIIMAX, Pa3MEIICHHbIX Ha ouIMansHOM caiite banka B
cetu MuTepHeT 1o aapecy: WwWw.rshb.ru.

7.5.5. 3a aBapuu, cbou mnu nepedou B 0OCITY)KMBaHHH, CBA3aHHBIE C HApYIIEHHUEM B paboTe
00OpyIOBaHUs, CHCTEM TIOAAaYdl ODJIEKTPOIHEPTUU W/WIW JIMHUM CBSI3M WM CETeH, KOTOpbIe
00ecreunBaroTCsl, MOAAI0TCS, IKCILTYaTUPYIOTCS U/UIH 00CITYKUBAIOTCA TPEThE CTOPOHOM.

7.5.6. 3a peiictBus [lomp3oBaTenss B CUCTEME, MOJTBEPKACHHBIE KOPPEKTHBIM BBOJIOM
OJIHOPA30BOT0 MapoJis, nepeganHoro bankom/copMupoBaHHOTO yCTPOKWCTBOM/TEHEPATOPOM Mapoient
win 3-D maponem, BBEJAEHHBIM Ha CHELUUATM3UPOBAHHOW CTPAHUIIE AMHUTEHTA, B COOTBETCTBHM C
MYHKTOM 4.3 HacTOSIIMX Y CIOBHI.

7.5.7. 3a camocrosTenbHOe YycraHoBieHue Ilonp3oBareneM B CHUCTEME BO3MOXKHOCTHU
OCYILECTBIICHUS TEPEBOJOB JECHEXKHBIX CPEACTB 0€3 MCIOIb30BaHUS METOJOB ayTeHTH(UKALUU B
Cucreme u nanpHeimue AeMcTBHs, ocyulecTBieHHble B Cucteme 0e€3 HCIIOJIIb30BAHUS METO/OB
ayreHTH(uKanuu B Crucreme.

7.5.8. 3a otka3 B npueme k ucnoiaenuto DI1/] ITonp3oBarens B cooTBeTcTBHH C IMyHKTOM 4.20
VYcnouit npu HecoOmoneHuun Ilonb3oBaTeneM YCTaHOBJIEHHBIX MM JIMMHMTOB Ha COBepIIEHHE
OTIepaliii 1O MEPEBOIY JACHEXKHBIX CPEJICTB, OCYIIECTBIsIeMbIM TTocpencTBoM JIBO.

7.5.9. 3a otka3 B npueme Kk ucnoiaenuto DI1/] ITonb3oBarens B COOTBETCTBUM C MyHKTOM 4.21
VYcnouii npu HecoOmtoaeHun Ilonap3oBaTeneM yCTaHOBIEHHOTO MM OOIIEro JIMMUTA (B CYTKH) Ha
COBEpILICHHE Ollepaluil IO IEpPEBONY [EHEXKHBIX CPEICTB B JPYrH€ KpEOUTHBIE OPraHU3allluH,
ocymiecTBisieMbIM iocpenctsoMm J1BO.

7.5.10. 3a otka3 B mnpueme k wucnonHenuto OIIJ[ Ilonb3oBarens B COOTBETCTBHU C
nyHkToM 4.22 VYcnoBuwii mpu  HecoOmromeHun Ilonp3oBareneM ycraHOBIeHHBIX B Cucreme
orpannuennii® no Bpemenn’?’ nposenenus oneparmii.

7.5.11.Tlo omepammsiM, COBEpPIICHHBIM TI0 OAaHKOBCKOMY CYETy/CUueTy TI0 BKJIAIy
[Tonp3oBarensi,  BCIEACTBHE  HEIOJYyYEHMS/HECBOEBPEMEHHOro  moiydeHus  llonb3oBarenem
SMS-yBenomnenunii/Push-yBemomienuii He mo BuHe baHka.

7.5.12. 3a HECAaHKITMOHUPOBAHHOE HCIIOIH30BAaHUE TPETHUMHU JIUIIaMU HHGOPMAITUH, YKa3aHHON

196 Orpannuenune no BpeMeHH NPOBEIEHUS ONEPALIMI HE TIPUMEHSETCS K «ABTOILIATEIKAM» U aBTONEPEBOIAM.
7 TIpu ycraHoBKe OrpaHUYEHH TIPUMEHSAETCS MOCKOBCKOE BPEMSI.
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B SMS-yBenomnenun/Push-yBemominenun, B ciydae ecid JaHHas WHPOpMAIMs CTaja W3BECTHA
TPETbUM JIMIIAMH HE TI0 BUHE baHka.

7.5.13. 3a mpuocranoBky ucnosaerus: D1l ITonp3oBarens B COOTBETCTBUM C ITyHKTOM 5.4.1
HACTOSIIUX Y CIOBUM.

7.5.14. 3a coBepiieHue ACHCTBUMN, CBA3aHHBIX C HCIOJHEHHEM TpeOoBaHUM DenepanbHOTO
3akoHa Ne 115-@3.

8. Ilpouue ycjoBusi

8.1. Bce TtpeOoBaHMS, YBEJOMIICHUS W WHBIC COOOIICHUS [0 HACTOSIINM Y CIOBHSIM
HanpaBisaoTcss CTOpOHaMU APYT APYTy B MUCbMEHHOHN (JopMe B ClIEAYIOIIEM MOpsIKe:

- bankom Ilonp3oBaremio:  yBEAOMIICHHS, KacaroIIMECs BOIPOCOB  OOCITYKHUBaHHS
HeorpanuueHHoro kpyra [lonb30Bareneil, HaMPaBISAIOTCS C UCIOJIIB30BAHUEM OJHOTO UM HECKOJIBKHX
CIOCO0OB, YKa3aHHBIX B MYHKTE 6.2 HAcCTOSIMIMX YCIIOBHH, a yBEJOMJICHHUS, KacaloIIUecs: BOIPOCOB
oOciyxuBanus [lonb3oBarens — OAHUM U3 CIEAYIOUIMX CIIOCOOOB, €CJIM MHON CIeHUaTbHBIN MOPSI0K
HE NPEIyCMOTPEH HACTOALIMMH YCIOBUSMM — IyreM HanpasieHus llonp3oBarento cpencrBamu
MOYTOBOM CBSI3M MHCHbMa MO TOCIeAHEeMY U3BecTHOMY banky dakTuueckomy aapecy Ilonb3oBarens,
nyreM HampasieHusi Push-yBemomsienunii Ha MoOwisHOe ycrpoiictBo I[lonb3oBaters, myTeMm
SMS-undopmupoBanus 1O TOCIeAHEMY H3BeCTHOMY banky HoMmepy MoOuibHOro TtenedoHa
[Tonmp30Barensi, MyTeM HANpaBICHUS COOOIIEHHH 1O TOCIEAHEMY H3BECTHOMY baHKy anpecy
ANEKTPOHHOW MOYTHI (Ui YBEJOMJIEHUH M HMHBIX COOOIIEHHUH B COOTBETCTBHUHM C TPEOOBaHUAMU
3aKOHOJIATENbCTBA), IYTEM pa3MeIIeHUs WH(POPMAUK B JUCTAHIMOHHBIX KaHAJIaX OOCITYXKHUBaHHS,
a TaKoKe myTeM HenocpeacTBeHHo nepenaun bankom [lonb3oBarento (IIpencrasurento);

- Ilomp3oBarenem banky — B COOTBETCTBHM C OGUIMATIHHBIMHU aJpecaMHd U PEKBU3UTAMH,
JOBEeJIEHHBIMU 710 cBefieHHs KimeHTa 51100bIM U3 CIOCOOOB, YKa3aHHBIX B IYHKTE 6.2 HACTOSIIHMX
Ycenosuit.

8.2. bank  BmpaBe  UCHONB30BaTh  (DAaKCUMHIBHOE  BOCHPOU3BEACHHUE  IOJIUCHU
YIOJHOMOYEHHbIX Jiull baHka npu nmoanucanuu TpeOOBaHUM, YBEJOMJIEHMM U COOOILEHUH, odepr,
MIPEIOCTaBIIAEMBIX WJIM HampaBisieMblx [lomp30BaTesieM B COOTBETCTBUU C HACTOSIIUMH Y CIOBHSIMH.
dakCUMUIbHOE BOCIPOU3BEIECHUE MOJINCH YIIOJTHOMOYEHHOTO JHlla baHka sIBiIsIeTCS aHaJIoroM €ero
COOCTBEHHOPYYHOH MOATHNCH.

8.3. bamk mpemocraBuser Ilomb3oBaTeno BO3MOXKHOCTH C  Hcnojib3oBanueMm JIBO
(bopMHpOBaTh U HAMpPABIATH PACIOPSDKCHUS] Ha COBEpIICHHE OIepanuii mo OaHKOBCKHM cueTam /
cueraM 1o Bkiany Ilomp3oBarens. CTOPOHBI JOrOBOPUIIUCH, UTO BCE PACHOPSIKEHUS HA COBEPIIECHUE
orepauuii 1Mo OaHKOBCKMM cueTam/cuetaMm 1o Bkiany Ilome3oBatens ¢ ucnosb3oBanuem JIBO,
YIOCTOBEpEHHBIE KOPPEKTHBIM BBOJOM OJHOpa3oBoro maposis win 3-D maposns, BBeneHHOro Ha
CHELMATIM3UPOBAHHON CTPAHMIIE YMHUTEHTA, B COOTBETCTBHM C ITYHKTOM 4.3 HacTOAIUX Y CIOBUH,
CUMTaloTCAd NOATBEpKJIeHHbIMM [lonb3oBareneM M mpu3HaOTCs noanucaHHbIMU Ilonb3oBarenem B
COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM M IMOAJEXKAT MCIOIHEHHIO baHkoM B
COOTBETCTBUHM C YCJIOBUSIMH JlOroBOpOM, INpeayCMaTpUBAIOIIETO0 OTKPBITUE U BEIEHHE TaKOro
0aHKOBCKOTr0 cyeTa/cyera 1o Bkiany, [Ipu 3ToM Hacrosiee ycioBue SABIsSETCS HEOTHEMIIEMON YacThIO
BBIIIIEYKA3aHHbIX 3aKII0UEeHHBIX Mex 1y bankowm u [lonb3oBarenem JloroBopos.

8.4. bank mpenocraBnger Ilomb3oBaTento BO3MOXKHOCTH C  Hcnoib3oBaHueM /IO
dhopmupoBath 1 HanpaBiATh B bank 3amonmnennyto B JIbO Ankery. CTOpOHBI JOTOBOPHINCH, YTO BCE
3all0JIHEHHbIE U HampasieHHble B bank nmocpeactBoM J[BO AHKETHI, yIOCTOBEpEHHBIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOIO MapoJis, CUYMTAIOTCS MOATBepkAeHHbIMH [lonb3oBareneM M MPHU3HAIOTCS
noanucaHHeIMU Ilonp30BaTenieM B COOTBETCTBUU C JIEHCTBYIOLIMM 3aKOHOAATEIBCTBOM M IOJJIEKAT
paccMoTpeHrio baHKOM B COOTBETCTBMM C YCJIOBUSMHU IO KPEIUTHOMY MPOJIYKTY, BBIOpAaHHOMY
[Tonp3oBareneM.

8.4.1. bank npenocrasuser Ilonb3oBaTent0 BO3MOXXHOCTh C HMCHOJIb30BaHMEM CHUCTEMBI B
cllyyae MOJIOKUTENBHOTO pemieHust banka o mpenocTaBieHUN KpeauTa/KpeIuTHOW KapThl MOJIHCATh
Cornarienue.
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JloroBop cuMTaercs 3aKIOYEHHBIM IyTeM JIOCTHXKEHHUA coryacusi mexay Knuenrom u bankom
110 BCEM yCIIOBHSAM, YKa3aHHbIM B Cornamenuu. [Ipu cornacum Knuenra c ycnosusmu CornamieHus,
Knuent noanuceiBaer CornamieHue/3neKTpoHHbIH o0pa3 CorjamieHuss OJHOPA30BbIM MapoyieM B
Cucreme. Cornacue banka c¢ ycnoBusmu CornaiieHus BblpaxaeTcs yreM noanucanus CornamieHus
onHOpa3oBbIM maposieM B Cucreme wnu noxanucanus —CornameHuss — yIMOJIHOMOYEHHBIM
npencrasutenieM banka Ha OymMakHOM HocuTene W pasmenieHneM B CUcTeMe 3JIeKTPOHHOro oOpasza
MoANUcaHHOro co cropoHbl banka CornaiieHus.

8.5. bamk mpenocraBuser Ilomb3oBaTeno BO3MOXKHOCTH C  ucnoib3oBanueM /IO
¢dbopmupoBath 1 HanpaiaTh B bank 3anonnenHoe B JIbO 3asBieHre 0 MPUCOSAMHEHUN K Y CIOBUSAM
OCYILIECTBICHUS  JCMO3UTAPHOW  JEATENbHOCTH,  YCIOBUSM  OTKPBITUS  HMHIUBUAYAJIBHOIO
unBectuonHoro cuera AO «Poccenbxo30aHk» M K ycinoBusM PermamenTta okazaHusi OpOKEPCKUX
yernyr AO «Poccenpxo30ank». CTOPOHBI JIOTOBOPHIIMCH, YTO BCE 3allOJHEHHBIC W HaIpaBliCHHBIC B
bank nmocpenctBom JIBO 3asBieHus, y10CTOBEPEHHbIE KOPPEKTHBIM BBOJOM OJHOPA30BOTO MapoOJIs,
CUMTalOTCAd NOATBepKIeHHbIMM [losib30BarenemM M npusHarOTCs noAnucaHHbIMU [lonb3oBaTeneM B
COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOJATENLCTBOM M TMOJJEXKAT paccMoTpeHutro bankom B
COOTBETCTBUM C YCJIOBHUAMM OCYILECTBICHHS IEMO3UTAPHON NEATENbHOCTH, YCIOBUSMU OTKPBITUS
WHIUBUAYAIbHOTO HHBecTUIMOHHOTO cueta AQO «Poccenpxozbank» u PermamenToMm okaszaHwus
opoxepckux ycryr AO «Poccenbxo30aHK.

8.6. CTopoHBI JOTOBOPHIIKCH, YTO BCE COracus, yKazanuble B myHKTax 8.10, 8.11 Hacrosmux
VYcnoBuid,  yIOCTOBEpEHHBIE  KOPPEKTHBIM  BBOJOM  OJIHOPA30BOIO  MAapoJisi,  CUYUTAIOTCS
noateepkaeHHbIMH [lonb30BareneM u mpu3HaOTCs noanucanHbiMu [lonp30BaTeneM B COOTBETCTBUU
C JIEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

BBoa ogHOpa3oBOro maposisi OCYIIECTBISIETCS ¢ MpUMeHeHueM BblOpaHHoTo Ilomb3zoBaTenem
Mertona ayrentudukanuu B Cucreme.

8.7. bank mpenoctaBusier Ilonp3oBarento BO3MOXHOCTH ¢  ucnoib3oBaHueM J[BO
¢dbopmupoBath 1 HanpasiATh B bank 3anonnenHoe B JIBO 3asBieHne Ha MPUCOEAMHEHUE K TIPOTpaMMe
cTpaxoBanusi. CTOPOHBI TOTOBOPUIIMCH, UTO BCE 3allOJTHEHHBIC U HAmpaBieHHbIE B baHk mocpeacTBoM
JIbO 3asBieHus Ha NPUCOECIUHEHUE K IPOrpaMMe CTpPaxOBaHHUS, YJIOCTOBEPEHHbIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOTO MapoJis, CYUTAIOTCS MOATBepkAeHHbIMH [lonb3oBareneM M MPHU3HAIOTCS
noanvucaHHeIMU [lonbp30BaTenieM B COOTBETCTBUU C JIEUCTBYIOIIMM 3aKOHOAATEIBCTBOM M IOJJIEKAT
paccMOTpeHHI0 baHKOM B COOTBETCTBUM C YCIOBHSMM IPOrpaMMbl CTpaxOBaHMs, BbIOpaHHOMN
[Tons30Barenem.

8.8. bank mpenocraBnger Ilomb3oBaTento BO3MOXKHOCTH C  Hcnoib3oBaHueM /IO
dbopmupoBath W HampaBiaTh B bank 3amonmHeHHoe B Cucreme 3asBnenue Ha JIII. CropoHb
JIOTOBOPWJIACH, YTO BCE 3aIIOJIHEHHBIE M HampasieHHbIe B bank nocpenctBoM CucTteMsl 3asBICHUS HA
JI1 ynoctoBepeHHBbIE KOPPEKTHBIM BBOJIOM OJIHOPA30BOI0 IApOJIsi, CYUTAIOTCS MOITBEPKIECHHBIMU
Ilonp3o0BarenemM u npusHarTCA NoAnucaHHbIMU [losb30BaTeneM B COOTBETCTBHM C JEHCTBYIOIIUM
3aKOHOAATEIBCTBOM M MOJJEXKAT paccCMOTpeHHI0 bBaHKOM B COOTBETCTBUHM C  YCJIOBUSIMH
COOTBETCTBYIOILLETO KPEAUTA.

8.9. CropoHBI TOTOBOPWIIMCH, YTO B COOTBETCTBHH C TPEOOBAaHMSIMH 3aKOHOJATEIhCTBA O
HallMOHAJILHOW TUIaTeXXKHOW cucrteMe baHk 00s3yercs uHpopmupoBath Ilonb3oBarens o Kaxaoi
pacxoAHON omepanuu Mo 0aHKOBCKOMY CUETy/CUeTy IO BKJIaJly, COBEPIICHHOH C HCHOJIb30BAaHUEM
CucteMmsl, ClIeayonM 00pa3oM:

— B ciydae ycraHoBkH [lonb3oBaTeneM Ha MoOMIIBHOM yCTpoiicTBe cucTteMbl «MOOUIBHBIN
0aHK» W BKIIOYEHHUS B HACTPOWKax cuUCTeMbl «MOOWIbHBIA OaHK» Omuu mnoidydeHus Push-
YBEIOMJIEHMM HaIIpaBJICHHE YBEIOMIIEHHH II0 pacXoJHbIM onepauusM B CHCTEME OCYLIECTBIISETCS
Cucremoit myreM Hampasienus Push-ysemomienuit Ha MoOuinbHOe ycTpoiictBo Ilomb3oBarens.
Wudopmammss o momyueHHbIX Push-yBemomnenmsx pgoctymHa Ilomb3oBarento B pasnene
«YBeIOMIIEHUS» CUCTEMBI «MOOMIILHBIN OaHK;

— B caydae orcyTcTBusA y [lomp3oBaresns Ha MoOmibHOM yCTpoiicTBe cucTeMbl «MOOUITBHBII
bank» ¢ BkIroueHHO# onmmeil momydenus Push-yBemomienwit wimm, ecnu Push-yBemomieHue He
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HaIlpaBJICHO/HE JOCTaBJICHO, HH(POPMUPOBAHUE IO PACXOJHBIM OIEpalUsIM OCYLIECTBIAETCA
MOCPENICTBOM HarpasieHust SMS-yBeomiieHuil Ha HOMep MOOMIIBHOTO TenedoHa, MTPeJOCTaBICHHBIN
[Tonb3oBarenemM MpH MOAKIIOYEHUH YCIYTH «YBEAOMJICHHUS» IO KapTOYHOMY CUYeTy B Ciydae
MOJKJIIOUEHUS YCIYTH «YBeIOMIIEHUs» MO0 Ha 3aperucCTpUpPOBAHHBIN HOMEp, MPENOCTABICHHBIN B
pamMKax MpUCOEIMHEHUS K HACTOSALIUM Y CIIOBHUSIM.

[To mpuXOTHBIM ONEpaLUsAM OCYIIECTBISICTCS NMPENOCTAaBICHUE MH(POPMALKUU B BBHIMHUCKE IO
cuery, npenocraBieHHod B Ilompasnenenun banka, oOciyxuBaronieM OaHKOBCKHUN CyeT/CUET IO
BKJIQ/1y, WM TIPHU caMOCTosATeNIbHOM (hopmupoBanuu [lonp3oBareneM Beiucky no cuety B Cucreme.

8.10. OcymecTtBieHne TmiepeBoaa JACHEXHBIX cpeAcTB uepes CBII  o3nawaer, d4ro
[lonb30Barens O3HAKOMJIEH M COIVIACEH Ha Iepefady [0 3allMIICHHBIM KaHajlaM CBA3U B
AxupoHepHoe obmectBo «HamuoHanpHas cucteMa IiaTexHbIX  Kapt»'%, Yuactamky CBII,
OOCITy’)KMBAIOIIEMY CUeT TOJy4aress JEHEKHBIX CpPEIACTB, W MOMy4YaTeNl0 JCHEXKHBIX CPENICTB
MIEPCOHANBHBIX JTAHHBIX, HEOOXOAUMBIX U1 00pabOTKU omeparuu.

Ocy1iecTBieHnEe TEpPEeBOJa JICHEKHBIX CPEACTB MO0 HOMEPY MOOMIBHOTO Teiae(oHa KIUEHTY
banka o3navaer, uro [lonb3oBarens O3HAKOMIIEH U COTJIACEH Ha Mepelnady MOoJy4yaTellto JAEHEKHBIX
CpPEeACTB NEPCOHANBHBIX JaHHBIX, HEOOXOAUMBIX JUIsi 00pabOTKH OTepauy.

[Tonxmouenue Ilonp3oBaTenieM BO3MOKHOCTH MOJYYEHUS BXOJAILIUX MEPEBOJOB OT KIHMEHTOB
apyrux OaHKOB 1Mo HoMepy MoOwmibHOro Ttenedona yepe3 CBII o3nawaer, yro Ilomp3oBaTens
O3HAKOMJIGH M COTJlacéH Ha Tepefadyy B AKIMoHepHOoe obmectBo «HarmuonanpHas cucrema
IJIaTeXKHBIX KapT», YuacTHUKY CBII, oOcnmykuBaromemMy cueT OTIpaBUTENsl JEHEKHBIX CPEACTB, U
OTIIPABUTEIIO JIEHEKHBIX CPEJICTB MEPCOHANBHBIX JAaHHBIX, HEOOXOIUMBIX 7151 00paOOTKH OIEpallHH.

[Tonxmouenue Ilonp3oBaTesneM BO3MOKHOCTH MOJIYYEHUS BXOJALIUX MEPEBOJOB OT KIMEHTOB
banka mo HomMepy MoOOMIBbHOTO TejedoHa o3HaudaeT, uto [lonb3oBarens 03HAKOMIIEH M COTJIACEH Ha
neperady OTIPABUTENIO JIEHEKHBIX CPEJCTB MEPCOHANbHBIX JAHHBIX, HEOOXOAUMBIX JUIsi 00pabOTKU
orepauu.

Ha3nauenue cuera jid 3a4uCiieHUs] BXOJAIIMX IIEPEBOIOB OT KIMEHTOB JPYrUX OAHKOB 4yepes
CBIl no Homepy MoOmibHOTO TenedoHa o3HadaeT, uro llomp3oBaTenb coriaceH Ha mepeAady B
AxuunonepHoe o0mecTBo «HannoHanpHasi cucTeMa IIIATeKHBIX KapT» HOMepa MOOMIIBHOTO TenedoHa
C LENbI0 COXPAHEHHS COOTBETCTBHS HoMepa MoOmibHOro tenedona Ilonp3oBarens banky ans
nocienyroiei 00paboTKH MEPEBOIOB JIEHEKHBIX CPEICTB, HampaBisgeMbIx [Tonb3oBaTento yepe3 CBIIL.

8.11. bank  ocymiecTBisieT  00paOOTKy  MEpPCOHANbHBIX  JaHHbIX  [loib3oBartens/
[Ipencrasutens/Boirogonpuodperarens/oeneduimapaoro Biajaenbia [lomp30BaTens B COOTBETCTBUU C
TpeboBanusiMu denepanpHoro 3akoHa oT 27.07.2006 Ne 152-®@3 «O mnepcoOHaNbHBIX JTAaHHBIX)
B o0ObeMe, HEOOXOIMMOM [UIsl WCIIOJIHEHUS NpEeAMETa HACTOAIIMX YCJIOBUHW IyTEM COBEPIICHMS
CIIEAYIOIIMX JAEHCTBHM (omepalnu) WM COBOKYHMHOCTH JeHCTBMH (omepaunuil) ¢ HCHOJIb30BaHUEM
CPEICTB aBTOMATH3allMK UM 0€3 MCIOJb30BaHUS TaKUX CPEACTB: cOOp, 3alKcCh, CHUCTEMATH3ALMIO,
HaKoOIUICHUE, XpaHEHHe, YTOYHeHHe (OOHOBIIEHHE, H3MEHEHHUE), H3BJICUEHHE, HCIOIb30BaHHUE,
nepenavy (1octyim), o06e3nuunuBaHue, OJOKUpOBaHUE, yIaJeHUE, YHUUTOXKEHHUE.

bank npu  oOpaGorke  mepcoHanbHbIX  JaHHbIX  [lomb3oBarens/IIpencraBurens/
BBITOJIONIpHOOpeTaTesst/OeneuimapHoro Biajaenbiia [lonp3oBaTens cobto1aeT MPUHINIBI U PAaBUIIA
00pabOTKM TepCOHANbHBIX JaHHBIX, HpeaycMoTpeHHble denepanbHbiM 3akoHOM oT 27.07.2006
Ne 152-®3 «O mepcoHanmbHBIX [TaHHBIX», KOH(HUICHIMATHLHOCTh IEPCOHAIBHBIX JaHHBIX U
obecrieynBaeT 0€30MACHOCTh TMEPCOHANBHBIX JaHHBIX, NPUHUMAET HEOOXOAUMBIE IPABOBHIE,
OpraHMU3aIMOHHBIE U TEXHUYECKHUE MEPhI WIIM 00€CTIeYMBACT UX MPUHITHE JUISl 3aIIUThI IEPCOHATBHBIX
JAHHBIX OT HENpPaBOMEPHOTO MM CIy4alHOTO JIOCTyNa K HHUM, YHHYTOXXEHHS, H3MEHEHUs,
OJIOKMPOBAHHUS, KOIMPOBAHUS, MMPEAOCTABICHUS, PACIPOCTPAHEHUS MTEPCOHANBHBIX JAaHHBIX, & TAKXKe
OT HHBIX HEMpPAaBOMEPHBIX JIEHCTBUH B OTHOIIEHWH MEPCOHAIBHBIX [aHHBIX M 00ecrednBaeT
0€30MacHOCTh HE HMXKE 3-T0 YpOBHS 3aIIMIIEHHOCTH MEPCOHAJBHBIX JIAaHHBIX NMpPU 00paboTKe B
MH(POPMAIIMOHHBIX CUCTEMaxX B COOTBETCTBUU C MOJOXKEHUSIMU cTaThi 19 denepanbHOro 3akoHa OT
27.07.2006 Ne 152-®3 «O nepcoHaNbHBIX JAHHBIX.

108 AQ «HaumnonanbHas cuctema miartexHsx kapm 115184, r. Mockga, yin. bonbimas Tarapekas, . 11.
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[Ippu sToM baHK OCyIIECTBISET XpaHEHHE U YHHUYTOKEHHE NEPCOHAIBHBIX JIaHHBIX
[Monb3oBatenst/ [IpencraBurens/ Beirogonpuodperarens/ 6eHeduuuapHoro Biajaenbia [loms3oBarens
B TEYEHHE CPOKAa XPAHEHUs JOKYMEHTOB, YCTAHOBJIEHHOTO 3aKOHOIATeIbcTBOM Poccuiickoit
denepanyn, B TOM YUCIIe 3aKOHOIATEIHCTBOM 00 apXUBHOM jenie B Poccuiickoit denepanuu.
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