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1. TepMuHbI 1 onpeaeneHus

ABTOpM3auMsA — TOJIYYEHHE pa3peUICHUs] CO CTOPOHBl 3MUTEHTA IUIATEKHOW KapThl Ha
MIPOBEACHUE OIEpallMu O IJIATEKHOM KapTe.

AxtuBanusa Kareropum mokymoxk — mponenypa BblOopa YuactHukoM IIporpamMmbl
nosutbHOCTH Kateropuii nokynok B MmeHto paznena «[IporpamMmma nosuibHOCTH» B CHCTEME.

AKIMSA — MEPONIPUATHE WU COBOKYITHOCTh MEPONPUITHI, TPOBOJUMBIX baHKOM, B TOM uuncie
B paMKax [IporpaMMsl JOSUIBHOCTH, HANIPABIEHHBIX HA CTUMYJIMPOBAHUE POCTA MPOAAXK, IPUBIICUEHUE
HOBBIX KJIMEHTOB M YKPEIUIEHHE BHUMAHUS CYLIECTBYIOIIEH KIIMEHTCKON 0a3bl B paMKax AESITeIbHOCTU
banka.

AHKeTa-3asiBJIeHMe — aHKETa-3as1BJICHUE HA IIPEJJOCTAaBICHUE KPEANTA, 3aroIHeHHas Kiinenrom
B cucteme «MHTepHer-6aHk» min «MoOUIbHBIN OaHK» W HampaBlieHHas depe3 cuctemy «VHTepHeT-
O0aHK» nin «MoOMIbHBIN 0aHK» AJI1 PACCMOTPEHHUS U NPUHATUS baHKOM pelleHus o Bbliaye KpeauTa.

Aytrentuduxanus Iloab3oBatesss B KoHTakT-ueHTpe — MNpoBepka U MOJATBEPXKIACHUE
mmuHocTH [lonb3oBatens npu oOpameHny B baHk 1Mo Bcem KaHajgaM KOMMYHHUKAIIUH, 00CTYKHBa€MbIX
B KOHTakT-ueHTpe, KOTOpbIE OCYIIECTBIAIOTCA C TMOMOLIBIO COIMOCTABICHUS NPEIOCTaBICHHOMN
[Tonp3oBarenem HHPpOPMALIMY C TAaHHBIMH, IMEIOLTMMHUCS B banke, B yctaHoBiIeHHOM B banke nopsinke.
B nensx Ayrentuduxanuu y Ilonb3oBatens B KoHTakT-lieHTpe He 3ampaiivBaercs uHbopMaius o
[Tapone/ Bpemennom mapoiie/ OnnopaszoBom napode, o [IMH-kone k reneparopy maponeit/[ITMH-kome
k Kapte, o 3-D mapouste, o momaom Homepe Kaptel, o Homepe CVV/CVC/CVP KapTsi.

Ayrentudpukanus Iloan3oBarenss B Cucreme — mpouegypa IMNPOBEPKH MOJJIMHHOCTH
cBefeHuit, uaentudunupyoomux [lonbp3oBatens nNpu BXOJAE B CUCTEMY C HCMHOJIb30BAHHUEM METOJOB
ayreHTH(uKanuu B Cucreme.

bank — AxmnuonepHoe oOmectBo  «Poccuiickuii  CelbCKOXO3SIMCTBEHHBIH — OaHK»
(AO «Poccenbxo30aHK»).
BankoBckuii cyeT — KapTOUYHBIM CYeT, TEeKymMid cueT/HakonmuTenbHBIA cueT/cueT uist

OOCITyXKUBaHUSI KPEAWTA/KPEIUTHOW KapThl, c4eT 1o Bkiany «Jlo BocTpeOOBaHUS»/CUET st
00CITyKUBaHUSI KpeIuTa/MHAUBUAYAIbHBI MHBECTULIMOHHBIA CUeT/OpOKEepCKUi cueT, OaHKOBCKUU
CYET B JIparolieHHbIX MeTajulax (30J0Te, cepeldpe, MIaTHHE, NauIauK), OTKPHITHINA MOApa3eIeHuEM
banka Ha uma Kinenra.

bankoBckunil cyeT B JAparoueHHbIX MeTa/uIax (30J10Te, cepedpe, MJIaTHHE, MAJJIATUN)
(BCIAM) — cuet, otkpwiThlii bankom KimenTy Ha ocHoBanuu J[loroBopa, mNpeaycMaTpUBarOIIMA
OCYILIECTBJICHHE 110 HEMY OIEpALIMi B COOTBETCTBUH C 3aKOHO1aTesIbcTBOM Poccuiickoit denepanuu.

Buomerpuyeckue mnepcoHaJbHbIe JAaHHbIE — CBEICHUS, KOTOPBIE XapaKTEpU3YIOT
¢dusnonornuecKue U OMOIOTUIECKUE 0COOSHHOCTH (PU3NUYECKOTO JuIa (M300pakeHne JIuia, 00pasibl
roJioca, MoJy4eHHBIE C TTOMOIIBI0 (DOTO/BUIE0/3BYKO3AITUCHIBAIONINX YCTPOUCTB) U HA OCHOBE KOTOPBIX
MOHO YCTAaHOBUTH €r0 JTUYHOCTb.

bonycHbIii 0a/u1 — yClIOBHasl €IMHUIA, HauucasgemMas Y4JacTHUKY [IporpaMmbl JTOSIIBHOCTH B
COOTBETCTBUU € YcioBusiMHU [IporpaMMbl TOSUIBHOCTH, UCTIOTB3YeMast JJIsl HAKOILJICHUS, KOHBEPTALIMHU
Y KOMIeHcaluu nmokynku B Kartanore nian koHBepTanuu 1 ooMeHa boHycHbIX 6aiioB Ha pyOuH.

bonycHbiii cyer — cuer YyactHuKa [IporpaMMsl JOSUIBHOCTH, OTKPBITBIN [l ydeTa OCTaTKa
bonycHpix OammoB u mpoBeneHus omnepanuii ¢ borycHbiMu Oamnmamu  YyactHuka IIporpammbr
nositbHOCTH. Ha BoHycHOM cuere Bemercsi ydeT ocTatka boHyCHBIX 0amioB, oOpa3oBaBuIerocs B
pe3ynbTare HAa4yHCIEHUS W/WIM CHUCAHMs, aHHYJIMpOBaHHUS BOHYCHBIX OanjioB B COOTBETCTBHH C
YcenosusiMu [IporpaMMBl JIOSIIBHOCTH.

bpokepckuii cyer — cyeT, OTKpbIBaeMblii baHKOM i 1eneld ydera JEHEKHBIX CpPENICTB
[Tonw3oBarens, UCHOJIB3YEMbIN JJIsI pACUETOB 10 3aKJIIOUEHHBIM B MHTepecax [lonbp3oBarens caenkam
U 110 UHBIM 00513aTeJIbCTBAM, BOSHUKAIOIIMM M3 COTJIAIlIEHHUs O IPUCOEINHEHUH K YCI0BUsIM PernmamenTa
OKa3aHUsi  OpOKEpPCKUX  yCIyr W YCAYyr TIO0  WHBECTUIIMOHHOMY  KOHCYJIBTUPOBAHHUIO
AO «Poccenbxo30aHKy, VYcenoBuit OCYIIIECTBIICHUS JIETIO3UTAPHOMN NEeITEIbHOCTH
AO «Poccenbxo30aHK».
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Bpoxepckoe o0cny:knBanue — rpenocrasienue bankom Ilonp3oBarento yciayr Ha OCHOBaHUM
3aKJIFOYEHHOT0 COTJIAIlIeHUsI O MPUCOEIMHEHUH K ycloBUsM Perinamenrta okazaHusi OpOKEpCKUX YCIIyT
U yCcOyr 1O HWHBECTUIHMOHHOMY KOHCynbTHpoBaHHIO  AQO «Poccenbxo30aHk», YCIOBUAM
OCYIIECTBIIEHUS Jieno3uTapHoi nesarenbHocTH AO «Poccenbxo30anky.

BanoTHasi mapa — OTHOLICHHE 1I€H MHOCTPAHHOH BatoThl U pyoOsneit PO nubo nHOCTpaHHBIX
BAJIIOT, ycTaHOBJIEeHHBIE [lobp30BaTeneM nmpu noakiroueHnn CepBuca o Kypcam BaJIroT.

Bepudukanusa — noaTBepikIeHHE HOMEpa MOOMIBHOrO Tene(oHa pOCCHHCKOro oreparopa
MOOUJIBHOM CBSI3H, a TaKke ero npuHaanexHoctu Knuenty/ [lonb3oBarento, B LeIsIX Mpea0CTaBICHUS
noctyna k CucreMe/m3MeHeHUs: HoMepa MOOMIIBHOTO TenedoHa, SBISIOIErocs 3aperucTpUpOBaHHbBIM
HOMepoM, B paMkax mpenoctasinenus /IbO. Bepudukanus ocyuiecTisieTcs yTeM HampaBieHUs Koaa
noJATBepXkAeHUsT B SMS-coobmennn Ha Homep MoOwibHOoro tenepona Knwmenta/ Ilonb3oBarens,
MIPEIOCTABJIICHHBIM MPH TNPUCOCIUHEHUH K HACTOSIIMM Y CIOBUSIM/paHee MpeJAOoCTaBICHHbIN U
3aperucTpupoBaHHblii B banke g mnomydenuss 3-D maposieli B COOTBETCTBHHM C Y CIOBHSAMH
KOMIUIEKCHOTO OaHKOBCKOTO oOciykuBaHus nepxkareneid kapt AO «Poccenpxozbanky»/IIpaBunamu
MIPEJOCTABICHUS U UCHOJIb30BaHUS KpeAuTHbIX KapT AO «Poccenbx030aHK» ¢ JbIOTHBIM MEPHOJOM
KpeIMTOBaHUSA, W JaibHelmel ero mpoBepku bankom. Ilocne ycnemHol Bepudukanum HOMepa
MOOMIIBHOTO Tesie(hOHA JAHHBIH HOMEP CUMTACTCS 3apETUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapTa — KapTa MEX/yHapOIHBIX [IaTEKHBIX CUCTEM, OCYILIECTBICHHE Olleparuii
no koropoil oOecmneunBaercs AO «HCIIK» u npous3BoAuTCS HMCKIIOYUTENBHO HA TEPPUTOPUU
Poccuiickoit @enepannn, BblllycKaeMasi TOJIbKO Ha UM JlepkaTens U He MMEIoIas MaTepUaIbHOTO
HocuTens (mactuka). BupTyanpHas kapTa mpeJHa3sHaueHa HMCKIIOUUTENBHO JJISl COBEpLICHUS
orepanuil ¢ UCIOJIb30BAHUEM PEKBU3UTOB IUIATEXKHOU KapThl B ceTU VIHTEpHET, KOTOpble HE TPEOyIOT
(U3MYECKOro NpeIbsIBICHUS MIATEKHON KapThl Uil CBOETO 3aBEPILICHMUS.

Bpemennblii mapoab — jgonoigHUTENbHBIM uaeHtuduxarop Ilonmb3oBarenss B cucreme
«HTepHeT-0aHk», ucnoib3dyeMblid mnpu  ayreHTH(dukaumu  Ilomb3oBarenss B Cucreme U
MIPE/ICTaBISAIONINI cOO0M MOCIe10BaTeIbHOCTh CHUMBOJIOB (OYKBBI JIATUHCKOTO ajiaBUTa W/WIH
uudpsl). Bpemennsiit napons Hanpasisiercs [lonp3oBaTento ¢ ucnonp3oBaHueM SMS-coo0ieHus Ha
3apeructpupoBanHblii HOMep [lonp3oBarens npu noakaouenun JIbO, nmubo mpu BOCCTAHOBICHUU
nocryna kK JIbO B coOTBETCTBHHU ¢ HACTOSAUIMMU Y CJIOBUSIMU. BpeMeHHBII aposb AEHCTBYET 3 Mecsa
WK 10 MOMeHTa u3MeHeHus [lonbp3oBaTeneM Ha MOCTOSIHHBIN MapoJib MIPU MEPBOM BXOJE B CUCTEMY
(B 3aBHCHUMOCTH OT TOT'0, YTO HACTYNHUT PaHbILE).

Bropoii 1OKyMEHT — 3arpaHM4HbI IACIOPT, BOAMTEIBCKOE YIOCTOBEPEHHUE, NEHCHOHHOE
YIOCTOBEPEHHUE, JOKYMEHT, COJEpPJKAIMM CTPAaXxOBOM HOMEpP MHIWBUIYAJbHOTO JIMLEBOIO CYETA
(CHUJIC), mu6o yBemomnenue Ilencuonnoro ¢onma Poccuiickoit @eneparun/Connansaoro (oHma
Poccun o peructpaiuu B cucreMe WHAMBUIYATbHOTO (EPCOHU(UIIMPOBAHHOIO) YUeTa, coeprKaliee
YHHUKaJIbHbINA HOMep 31ekTpoHHoro CHUJIC.

I'enepaTop mapoJseii — mnpukiagHOe NporpaMMHoe oOecreueHue, MpeJHa3sHauYeHHOe s
nporpaMMmHOil ayteHTH(ukanun Iloms3oBarens B Cucreme. ['eHeparop maponeld BCTpoeH B
npunoxenne «MoOUIbHBIN OaHK», YCTaHABIMBAE€TCAd M aKTUBUPYETCS Ha MOOMIBHOM YCTpOMCTBE
[Tons3oBarens.

Jep:xkatesab — KineHT, Ha UMsI KOTOPOTO OTKPHIT KapTOYHBINA CUET U BBINYILIECHA OAHA W/WIN
0oJee maTexHas KapTa.

JAucrannuonHoe OaHkoBckoe oOcay:xxkuBanue (ABO) — mnpegocraBienne bankom
[Tonmp30BaTenro GAaHKOBCKUX W/MITM HHPOPMALIMOHHBIX YCIYT C UCHOIb30BaHNEM CHCTEMBI, B TOM YHUCIIE
IIPEIOCTABJIEHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYLIECTBIIATH PACUETHBIE ONEpaLiy.

JoroBop — VYcioBus KOMIUIEKCHOIO OaHKOBCKOTO OOCTYXXHBaHHUS JepxaTeled KapT
AO «Poccenbxo3bank», JloroBop wMmexay bankom wu Ilonb3oBarenieM O IpenocTaBiIeHUN
KpEIUTa/BBITyCKE  KPEOUTHOM  KapThl, COCTOAIMMK w3 mnoamuckiBaemoro Cormamenus u
cooTBeTcTBYOIUX [IpaBui npepocrapnenus ¢puzndeckuM aunaM kpeautos/[IpaBun npenocraBieHus
W UCTIONB30BaHus KpeauTHhIX KapT AO «Poccenpxo30aHk» C JBTOTHBIM MEPHOAOM KPEIUTOBAHHS,
VYcnoBust  pasMmenieHus M OOCIyKMBaHMs ~ OAHKOBCKHMX  BKJIQJOB  (DU3MYECKMX  JIMII B
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AO «Poccenbpxo30aHK» ¢ UCTIONBb30BaHUEM cUCTeMbI «IHTepHeT-0aHK 1 «MOoOUIbHBIN OaHK», Y CI0BUS
OTKpBITHSI, OOCITYyXHBaHUS W 3akpbiTusi cueToB ¢usnueckux iul B AO «Poccenbxo30aHk» ¢
UCHOJb30BaHUEM cucTeMbl «MHTepHeT-0aHK U «MoOUJIBHBII 0aHK», YCIOBHS OTKPBITUS U
obcmyxuBanusi cuetoB ¢usmdeckux Jsui B AO «Poccenpxo30aHk», VYCIOBUS OCYIIECTBICHHS
neno3utapHoi gearenbHocTH AO «Poccenbxo30aHk», YcnoBHS OKa3zaHUs OpOKEPCKHX YCIyr C
WCIOJIb30BaHUEM MHIMBUYaJIbHOTO HHBECTUIIMOHHOTO c4eTa, PernmameHT oka3zaHus OpOKEpCKHUX YCIyT
U yCIyr MO0 WHBECTUIMOHHOMY KOHCYyIbTUpoBaHHI0O AO «Poccenbxo30aHKk», YCIOBUS OTKpPBITHA,
00CITyKUBaHUS M 3aKpbITHS OAaHKOBCKHMX CUETOB B JPArolleHHbIX MeTaiax ¢uznyeckux jgui B AO
«Poccenbx0306aHK» ¢ UCMONMb30BaHUEM cucTeMbl «MHTepHeT-0aHk» U « MOOMIBHBINA OaHK», Y CIOBUS
opopmiienus u oocmyxuBanus [lakera ycayr AO «Poccenbxo30aHK» ¢ HCTOIB30BAaHUEM CHUCTEMBI
JMCTAHIIMOHHOTO OaHKOBCKOTO 0OCHIy>KMBaHUs (pusnueckux iui « MoOmibHbIH OaHk», JloroBop mo
[Takety yciyr!, JIoroBop 6aHKOBCKOTO CYETA B APATOLEHHBIX METALIAX IS (GU3UYECKHX JIHII, @ TAKIKE
WHOW JIOTOBOP, 3aKJIIOYEHHBIH C (PU3MUECKUM JIUIIOM, B paMKaxX KOTOPOTO €My OTKPBIT KapTOUHBIN
CYET/TEKYIIHI cuer/HaxonureapHbIi cyer/cuer o BKJIaJly/CUeT o BKJIaay
«/1o BocTpeOoBaHus»/cueT i 00CIy)KUBaHUS KpeauTa u/unu npenocrasied kpeant/bC/IM.

Horosop Y — crannmaptHas ¢opMa J0roBopa JOBEPUTENBHOTO YIPaBIEHUS LIEHHBIMU
OymaramMu (A7 CTAHAAPTHBIX CTpaTEerHMil  yNpaBlieHUs), YTBEp)KACHHAs YIPAaBIAIOIIMM U
ONpeessoNnas yclIoBUs M THOpSAOK nepenaun KIIHMEHTOM JEHEXHBIX CpPEACTB B JIOBEPUTEIHHOE
ynpasieHue Ynpasisomemy. g nenei Hacrosmux Ycnosuil [Jorosop Y paccMmarpuBaercs Kak
OTOBOD, OTAENbHBIN 0T [JoroBopa 1Y NUC.

Jorosop 1Y MUC — crannaptHas Gopma J0roBopa JOBEPUTEILHOIO YNPaBIECHUS LIEHHBIMU
OyMmaramu, IMpeaycMaTpuBarollas OTKPbITHE U BEJCHUE WHIMBUIYaJbHOTO MHBECTULMOHHOIO CHETa
(U1t cTaHIAPTHBIX CTPATETUi yIpaBICHUs ), YTBEP)KICHHAS Y IPABISAIOLIMM U ONPEAEISIOIas YCIOBUS
1 nopsAAoK nepenayn KineHToM I1eHeXHbIX CPECTB B IOBEPUTEIHHOE YIIPaBICHUE Y IPaBIISIIOIIEMY .

Jorosop mo Ilakery ycJyr — J0roBOp O MpPEIOCTABICHUU KOMIUIEKCHOTO OaHKOBCKOTO
oOcnmyxuBanusi B pamkax [lakera ycmyr, 3akmrodeHHBIM Mexnay [lomp3oBarenem u bankom, ¢
ucnosib3oBaHueM Cucrembl ¢ coOr0eHHOW NUCBbMEHHOW (opmbl noroBopa mo Ilakery ycmyr,
cocrosimuii U3 YcinoBudh odopmieHuss u oOciyxuBaHus Ilakera yciyr Qu3nyeckux JdIl
AO «Poccenpxo30aHk» ¢ HUCHONb30BaHUEM cHcTeMbl «VIHTepHeT-0aHK» M «MOOHIBHBIA OaHK»
(mpunoxeHue § K HaCTOSIIIUM Y CIIOBUSM, HH(OpMaLMs pa3MelieHa Ha opuiuanbHOM caiite banka B
cetu MHTepHeT mo aapecy: www.rshb.ru), Yenosuii o Ilakery ycnyr, Pacnopsokenus [lonszoBatens
Ha oTkpbiTHE [lakera yciyr u Yeka, nmoareepxnaatoniero 3axntouenue [lonb3oBarenem JloroBopa mo
[Takety ycayr ¢ ucnons3oBanuem Cucrems! B banke, chopmupoBanHoro B Cucreme.

JoroBop cuera nugpoBoro pyo.Jsi — gorosop Cuera mudpoBoro pyoss MEXIy OornepaTropom
[InP u [Tons3oBarenem [1al{P. OnepaTopom IInlIP siBnsercs bank Poccun.

JlONOJIHUTEJILHBIN KOHTPOJIb PAaCHOPSKEHUH — OCYIIECTBICHHE baHKOM KOHTpPOJIA
nepenansbix [Tonb3oBarenem DI/, a Takxke cOop nHGOPMAIK O TEXHUYECKOM COCTOSIHUM YCTPOUCTB
[Tonp30Barens, ¢ MOMOIIBIO KOTOPBIX ocymiecTBisieTcs: padora B /IbO, u nporpamMmmHoro odecrneyeHus,
ucnosb3yeMoro Ha ycrpoucrBax [lomp3oBarens, B LeNIX MHUHUMHU3ALUM pPHUCKA IIOIBITOK
HecaHKUMOHUpoBaHHOro Joctyna B JIbO u cnucanust nenexxusix cpencts [lonb3oBarens.

JlonoJiHuTe/IbHbIE YCJIOBUS — Y CIOBUS pa3MElLIeHUs U 00CTy)KMBaHUSI OAHKOBCKUX BKJIaJIOB
¢usnueckux smn B AO «Poccenpxo30aHK» € HCHOJIB30BaHHWEM cHCTeMbl «MHTEpHET-0aHK» U
«MoOunbHbIi 6ank» (IIpunoxenne 1 kK HacTOAMMM YCIOBUAM), YCIOBUS OTKPBITHUS, OOCITY>KUBaHUS
U 3akpeIiTUs c4eToB (usuuecknx nuil B AO «Poccenbxo30aHK» C HCIMOJIB30BAHUEM CHCTEMBI
«MutepHer-6ank» u «MobOunbHbiil O6ank» ([IpunokeHune 2 K HACTOALIUM Y CIOBHSM), Y CIOBUS
OTKPBITHS, 00CITY’)KHUBAaHUS U 3aKPHITHA OAHKOBCKUX CUETOB B JJPArOleHHBIX MeTaIIaxX (PU3HUECKUX JIUI]
B AO «Poccenbxo30aHK» ¢ HCIOJIb30BaHUEM cUcTeMbl «/HTepHeT-0aHK» U «MOOWIBHBIA OGaHK»
(ITpunoxxenue 7 kK HacTosAUIUM Y CIOBUIM), YciaoBusi opopmieHus u oOcimyxkuanusi [lakera ycmyr
¢usnueckux s AO «Poccenbxo30aHK» € HCIOAb30BaHMEM cUCTeMbl «lHTepHEeT-0aHK» U

! BosmMoxHOCTB 3aKirodeHust Jlorosopa 1o Ilakety yenyr ¢ ncnonb3oBanneM CHCTeMBI onpeaeisiercss TapupHbIM IIaHoM
no ITakety ycamyr.
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«MobunbHbIi 6ank» (IIpunokenue 8 K HACTOALUM Y CIIOBUSIM), SIBJISIFOIIHECS HEOTHEMIIEMOU YaCThIO
HaCTOSUX Y CIOBUM.

JlocpoyHoe morameHue KpeauTa — JOCPOYHOE IIOralleHHE KpeauTa B  IOJHOM
o0beMe/1ocpoUHOE ToTaIlIeHUE YacTH KpeauTa 1mo nHuimatuse [lons3oBarersi.

Enunas ouomerpuueckasi cucrema (EBC) — rocymapcTBeHHas WHQOpPMAIIMOHHAS CHUCTEMa
«Enunas cucrema HIOSHTH(QUKAIUU U ayTeHTUPUKAUUU (QU3NYECKUX JIMI C HCHOJb30BaHUEM
OMOMETPHUECKUX MEPCOHATBHBIX JAHHBIX).

Enunasi cucrema wuaentuduxanmu u ayrentuduxauuu (ECHA) - denepanbHas
rocyJapcTBeHHass MH()OPMALMOHHAS CHUCTEMa, MOPSAJOK HCIOJIb30BaHUS KOTOPOW YCTaHaBIMBAETCS
[IpaButensctBoM Poccuiickoit denepannu, U Kotopas oOecrieunBaeT B Clydasx, MPeLyCMOTPEHHbIX
3akoHoJaTenbcTBOM Poccuiickoit ®Denepanuy, CaHKIMOHUPOBAHHBI JOCTynm K HMH(OpMAIUH,
coJiepkalleiicsi B rocy1apcTBEHHBIX UH(POpMalMOHHBIX cucTteMax. [l 3akmouenust JloroBopa cuera
uudpoBoro pyoas u oTkpbiTHs Cueta mudpoBoro pyomnst w/win nomydenus pocryna k [InllP (mpu
HaJIu4uuu paHee oTkpbiToro Cuera uudposoro py0mns y apyroro YuactHuka IInl[P nubo B ciyuae
nepeycraHoBku Cucremsl « MoOmbHBIN 6aHK» (Bepcuu Android) Ha TekyieM MoOMIBHOM yCTpOiicTBE
nunu yctaHoBku Cucrtembl «MoOunbHbIN 6aHk» (Bepcun Android) Ha npyroe MoOuibHOE YCTPOUCTBO,
nanee — nosydyenue pocryna k ITnllP) maentudukanuu u ayrentudukanus Ilons3osarens IInllP
OCyIIEeCTBIIsIeTCA ¢ ucnonb3zoBanuem ECHUA.

Enunoe 3asiBjeHMe Ha 0aHKOBCKHMEe NPOAYKTHI A (U3MYECKMX JHI B
AQO «Poccesabxo3dank» — odopmieHHoe no ¢opme banka Exunoe 3asBieHune Ha OaHKOBCKHE
npoaykTel ais ¢uszndeckux aun B AO «Poccenbxo30aHk» (TEKyLIU cueT, HaAKONUTENbHBIA CYeT,
KapTOYHBINA CUYET, NUCTAHIIMOHHOE OAHKOBCKOE 0OCITYKUBAHHUE).

3aperucTpupoBaHHblii HOMep — ucnonb3yeMsblii [lonp3oBatenem/ Ilonb3oBatenem [1nllP/
KimenToMm Ha 3aKOHHBIX OCHOBaHMSIX W BepUUIMPOBaHHBIM B baHke HOMep MOOUIIBEHOrO TenedoHa
poccuiickoro oneparopa MOOWIBbHOM CBsI3U. 3aperuCTPUPOBAHHBIM HOMEpP HEOOXOAUM IS TOTyUYCHUS
[Tonw3oBarenem/ITons3oBarenem [InllP/Kinentom BpeMeHHOTO Maposisi, OTHOPA30BbIX MapojeH, Koaa
aKTUBAaLlMK, a Takke SMS-yBelOMIIEHUH, B ClTy4dasix, ONPEIEICHHBIX HACTOAIUMU Y CIIOBUSMHU.

3asiBnenue Ha JIII — 3asBneHHMe Ha JOCPOYHOE TIOTalleHHE KpeIuTa B IOJHOM
00beMe/I0CPOUHOE MoralleHue YacTu KpeauTa o naunuatuse [lonb3oBaTens.

3asiBieHue Ha 3ameHy kKapTbhl AO «Poccenbxo3dank» — odopmienHoe no ¢gopme banka
3asgBiIeHHE Ha 3aMeHy KapThl AO «Poccenbxo30aHK».

3asiBJieHHe HA N3MEHEeHNe BUAUMOCTH 0AHKOBCKHMX MPOAYKTOB — 0(OPMIIEHHOE 10 TUITOBOM
¢opme banka 3asBIeHHE HAa W3MEHEHHE BHJIMMOCTH OaHKOBCKHMX CYETOB/CUYETOB IO BKJIAJaM,
JOCTYIIHBIX JIJISt TPOCMOTpa U npoBeaeHus onepanuii B cucteme J[bO.

3asiBjieHHMe HA W3MeHeHHe KOJ0BOro cjoBa — odopmieHHoe Mo TumnoBoil ¢opme banka
3asiBJICHHE Ha W3MEHEHHE KOJIOBOTO CJIOBa, MCHojb3yemoro ans AyreHtudukauuu Ilomp3oBatens B
Konrakr-nientpe i noiaydenus [lonp3zoBareneM HHPOpMaLUU/IPOBEIEHUS ONEPALIH.

3asiBjieHHe HA U3MEHeHHe JIOTHHA — 0OpPMIICHHOE IO THIOBOW (¢opme baHka 3asBieHue Ha
NU3MEHEHHUE JIOTHHA.

3asiBleHHe HAa HM3MEHeHHe HOMepa MOOMJIBLHOro TejegoHa — OoQOpPMIIEHHOE MO TUIIOBOM
¢opme banka 3asgBleHHME Ha M3MEHEHHE HOMEpa MOOWJIBHOIO TeJe(oHa, SBISIOIErocs
3apeTUCTPUPOBAHHBIM HOMEPOM, B paMKax rpeaocrasienus JBO.

3asiBjieHHe HA KOMILIEKCHOe 0aHKOBCKOe 00C/IyKMBaHHEe B paMKax Tapu(pHOro miaHa
IMakera ycayr — odopmiieHHOe 10 TUTIOBOH (opme banka 3asiBieHHe Ha KOMIUIEKCHOE OaHKOBCKOE
o0city>)knBaHue B paMKax TapudHoro miana [lakera ycyr.

3asiBleHHe Ha KOMILIEKCHOe OaHKOBCKOe O00CJHy)KMBaHHMe JepikaTesieidl  KapT
AO «Poccesnbxo30aHk» — opopmiieHHOe 1o Gopme baHka 3asBiIeHHE HAa KOMIUIEKCHOE O0aHKOBCKOE
obcmyxuBanue aepxkaresneit kapt AO «Poccenbxo30ank».

3asiBjleHHe Ha KOHBepTaluI0 — 3asBicHHe KimeHTa Ha OCYIIECTBJIICHHE KOHBEPCHOHHOU
Olepaluu 1O TOKYIKE/TMPoaake MHOCTPAHHOW BalOTHI 3a BamioTy Poccuiickorr Penepanuu wiu
JPYTyI0 HHOCTPaHHYIO BAIIOTY, ohopmieHHoe 1o hopme banka.
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3asiBiieHHe HA OTKPbITHE c4yeTa — odopmieHHoe 1o ¢popme baHka 3asBleHUE HA OTKPBHITHE
cyera.

3asiBiieHHe HAa OTKJIK4YeHHe — OGOpMIICHHOE MO TUMOBOM (opme baHka 3asBieHue Ha
OTKITIOYCHHUE TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYKBAHHUSI.

3asBienue Ha nepeBbinyck [IMH-koaa k kapte AO «PoccesibXx030aHK» — 0POPMIIEHHOE 110
dbopme banka 3assnenne Ha nepeBbityck [IMH-koma k kapte AO «Poccenpxo30anky.

3asiBieHHe Ha mNoAKJIOYeHHMe — odopmieHHoe To ¢Gopme baHka 3asBneHue Ha
MOJIKITFOYEHNE/BO30OHOBIICHHE JOCTyNa K TUCTAaHIIMOHHOMY OaHKOBCKOMY OOCITYy)KHBaHUIO C
UCIONIb30BaHUEeM cucTeMmbl «MHTepHeT-0aHk» u «MoOwnbHbI Oank»/EquHoe 3asBrneHue Ha
OaHKOBCKHE MTPOXyKTHI ytsl przmdeckux il B AO «Poccenbxo30anky (TEKyIui cueT, HAKOMUTEIbHbIN
cuer, neberoBas KapTa, AMCTAHIIMOHHOE OaHKOBCKOE OOCTYyKMBaHUE)/ 3asBIEHUE HA KOMIUIEKCHOE
OaHkoBckoe oOciykuBanue paepxkareneii kapt AO «Poccenbxo30aHk» B paMkax BBIOPAaHHOTO
JepxateneM TapuHOTO MIaHa/3asBlIEHUE HA KOMIUIEKCHOE OaHKOBCKOE OOCTYKHUBAHUE JIepiKaTene
kapT AO «Poccenbxo30ank» (711 HECOBEPIIEHHOJIETHUX JIUIl B Bo3pacTe oT 14 go 18 ner)/3asBiaeHue
Ha OTKPBITHE CYETA.

3asiBjieHHe Ha pa30Boe MNepevncaeHUe eHEKHBIX CPeICTB — JOKYMEHT, COJEpIKalluit
ykazanue Knmenra baHKy Ha cocTaBieHHME PacUeTHOTO JNOKYMEHTa JJIs MEepPEUYHCICHUS IEHEKHBIX
CpenacTB co cyeTa, opopmiieHHoe o ¢popme banka.

3asiBileHHe HAa pa3oBoe MepevyHC/IeHHEe [IeHEKHBIX CPeJACTB €O cYeTa M0 BKJIAAy —
odopmiienHoe o popme banka 3asBiieHHe Ha pa30BOE NEPEUUCIICHUE JEHEKHBIX CPEJICTB CO CUeTa 1o
BKJIAJy.

3asiBjieHHe HA YNpaBJeHHE CEPBHCOM [IE€HEKHBIX MEPEeBOJOB MO HOMePY MOOHMJIBLHOIO
Teqedpona — odopmieHHoe To TUMOBOM Qopme baHka 3asBiIeHHE HAa HACTPOWKY BO3MOKHOCTH
OCYILIECTBJICHUS IIEPEBOIOB JEHEKHBIX CPEJICTB IO HOMEPY MOOMIIBHOTO TeedoHa.

3asiBjieHHe HA YCTAHOBJIEHHE MOJHOIO JA0cTyna — opopMIIeHHOE 1Mo TUMoBOoM (opme banka
3asBJICHHE Ha YCTAHOBIICHHE TIOJIHOTO JOCTyNa K JUCTAaHIIMOHHOMY OaHKOBCKOMY OOCITY)KHBaHHUIO C
WCIOJNIb30BaHUEM cucTeMbl «IHTepHeT-0aHK» U «MOOHMIBbHBII 0aHK».

3asiBjleHHMe 0 3aKpBITHM  CYeTa W/MJAM  TMpPeKpPalleHWH  JIelCTBUA  KapThl
AQO «Poccesnbxo30ank» — odopmieHHoe mo (opme banka 3asBIeHHE O 3aKpPBITUM CyYeTa W/WIH
npekpaiieHuu aencteus kaptel AO «Poccenbxo30aHKy.

3asiBienue o nouay4dennu 3-D mapoaei mo kapram AO «Poccesbx030aHK» MOCpeacTBOM
SMS-coobmennii — opopmirenHoe mo ¢popme banka 3asBieHue o moaydeHuu 3-D mapoiield mo kapram
AO «Poccenpxo36aHk» mocpeacTBoM SMS-coo0IIeHHIA.

3asiBjieHHe O TMNPHUCOEAMHEHMH K YCJIOBHSIM Ppa3MelleHus (U3HYeCKMMH JHUIAMH
0ankoBckux BKJIAA0B B AQO «Poccenbxo30ank» — odopmieHHoe no ¢opme banka 3asBieHHe o
MPUCOSAVMHCHUH K YCIOBUSM pa3MelleHUus (PHU3UYEeCKUMH JIUIaMu  OAaHKOBCKUX BKJIQJIOB B
AO «Poccenbxo30aHK».

3asBiienue o pa3diaoxkupoBke kKapThl AO «Poccenbxo3dank» — odhopmieHHoe 1o (opme
banka 3asBienue o pazoiaokupoBke kapTel AO «Poccenbxo30aHky.

3asiBjieHHe 0 pacTOpKeHHHM AoroBopa — odopmienHoe no ¢opme banka 3asBieHue o
3aKPBITUH TEKYIIET0/HAKOMUTEIHFHOTO CYETa.

3asBienue o pacrop:xkenun JJorosopa no Iakery ycayr — opopmieHHOE 1O THIIOBOH (hopme
banka 3asBnenue o pacropxenun JJorosopa no [lakery ycmyr.

3asBjenne 00 u3MeHeHMH cBeleHMii — odopmiieHHoe 1o ¢opme banka 3asBienue
00 u3menenuu ceeaennii Knuenta AO «Poccenbxo30aHk».

2 EnuHOoe 3asBiieHME Ha OAaHKOBCKME NPOAYKTH st (usndeckux ymin B AO «Poccenbxo36ank» (TeKymmii cuer,
HaKOIHUTENBHBIN cueT, aeberoBasi KapTa, IMCTAaHIMOHHOE OaHKOBCKOE OOCIy)XKHMBaHME)/3asBICHHE HA KOMIUIEKCHOE
OaHKOBCKOoe oOciykuBanume nepkareneid kapr AO «Poccenpxo30aHk»/3asBICHHE Ha KOMIUIGKCHOE OaHKOBCKOE
obciryxxuBanme nepxareneid kapt AO «Poccenpxo30aHk» (U1 HECOBEPIICHHOJIIETHHUX JIAI B Bo3pacTe oT 14 mo 18 met)/
3asBJICHUEC Ha OTKPBHITHE cuyeTa OyAeT cuuTaThCsi 3asBICHHEM Ha IOAKIIOYECHHE B CIydae HAJIUYUsS COOTBETCTBYIOLIETO
BeIOOpa Kimmentowm yciryru JIBO.
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NupuBuayaabHbiii nHBecTHIHOHHBINA cyeT (MUC) — cuer BHyTpeHHEro ydera, KOTOPBIH
MpeiHa3HayeH /uig 000CO0IEHHOTO yueTa JeHEKHBIX CPEACTB Ha OPOKEPCKOM CUeTe U IIEHHbIX Oymar
Ha cyeTe JIeno, 00s3aTeIbCTB 110 IOrOBOPaM, 3aKII0UeHHBIM 3a cueT [lonb3oBarens ms neneit UUC, n
KOTOpBIN OTKpBIBAaETCS U Benetcss bankoMm B coorBeTcTBUM ¢ coryamenneM NMC.

NuauBuayanabHblii nHBecTHIMOHHBIH cdeT B IY (MMC B 1Y) — cuer BHYTpEHHEro ydera
VYrpasnstomero, KOTOpbId MpeIHa3Ha4YeH ISl 000COOJICHHOTO ydeTa JACHEKHBIX CPEJCTB, IEHHBIX
Oymar KinenTta, 00s13aTeIbCTB MO I0TOBOpaM, 3aKII0UEHHBIM 3a cUeT ykazanHoro KimenTa, 1 KOTOpbIi
OTKPBIBACTCS M BEACTCS Y IPABISIIONTUM B cooTBeTCTBUU ¢ JloroBopom 1Y MUC.

«AHTepHeT-0aHK» — aBTOMAaTU3UpOBaHHas OaHKOBCKas cHucTeMa, oOecredrBaronias udepes
MH(OPMaLIMOHHO-KOMMYHUKAIIMOHHYIO ceThb VIHTEpHET NUCTaHLIMOHHOE OaHKOBCKOE OOCIy:KHBAaHHE
[Tonw3oBarens.

HNudopmanus o pazmepe 3a10/15KeHHOCTH N0 KPeAUTY — nH(GopMalus 00 0CTaTKE OCHOBHOTO
JI0Jra O KpeAUTY (B TOM YHUCIIE TPOCPOUEHHOI0), pa3Mepe MPOLEHTOB (B TOM YHCJE MPOCPOUCHHBIX ),
HEeyCTOlMKe U UHbIX MmaTexxax Knuenra no /loroBopy o npeaocTaBieHUH KpeauTa, OCTaTKE JE€HEKHbBIX
cpeacts Ha Cuete 1 00CITy)KMBaHUS KPEIUTA.

UTC «Quik» — undopmanmnonHo-topropas cucreMa Quik, paszpaboTaHHas KOMIaHHEH
OO0 «APKA TekHOJOMKU3»: MpOrpaMMHOE OOECIEYeHHE CUCTEMbl YJAJIEHHOTO JOCTYyTIa,
no3Bossitoniee [lonp30Barento OCylIECTBIATh Nepenadyy HOpydyeHUud U oOMeH HMH(OpPMalMOHHBIMU
COOOLICHUSMU Ha COBEpILEHHE ONepaluii B paMKax COIVIALICHHUS O MPUCOCTUHEHUU K YCIOBHUSIM
PernamenTta oxa3zaHusi OpOKEpPCKHMX YCIyr M YCIyr [0 WHBECTHUIIMOHHOMY KOHCYJBTUPOBAHUIO
AO «Poccenbxo30aHK» B BUJIE 3JIEKTPOHHBIX IOKYMEHTOB C MCIIOJIb30BaHUEM ceTu MHTepHeT.

Kapra/llnarexxnaa kapra — jokanbHas kaprta banka w/win ruatexHas KapTa IUIaTEXKHBIX
CUCTEeM M KaTeropui, yCTaHOBJIEHHbIX B Tapudax MO BBIIYCKY M  OOCIY>KHBaHUIO
NeOeTOBBIX/KPEAUTHBIX KapT (B TOM uuciae B Buae ¢opm-dpakropa) w/mnu Lludposas kapra,
SMUTHpOBaHHas bankom Ha nMms JlepxaTens.

Kaprounsblii cyer — OaHKOBCKMI CueT, MNpeJHA3HAYCHHBIH [UId OTPaKEHUS oOIlepaiuii,
MIPOBOJIUMBIX C MCITOJIb30BaHHEM OAHKOBCKOM IUIATEKHOM KapThl (PEKBU3UTOB OAHKOBCKOM IIIATEKHON
KapTh1)/0€3 UCIOJIb30BaHUsI OAHKOBCKOW KapThl B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM Poccuiickoit
Qenepaui ¥ YCIOBUSIMH  KOMIUJIEKCHOTO OaHKOBCKOTO OOCHYXXKMBaHMS Jepxareiaed KapT
AO «Poccenbxo3z6ank»/IIpaBunamMmu  mpenocTaBieHUss W UCHOJB30BAaHUS  KPEOUTHBIX  KapT
AO «Poccenbpxo30aHK» ¢ IbIOTHBIM NEPUOJIOM KPEIUTOBAHUS.

Karanor — nonpaszaen B coctase pazzaena «[Iporpamma nosuiibHOCTH» CHCTEMBI, COAEpIKaAIIMMA
uHpOpMalMI0O O ToBapax/yciayrax mapTHepoB, rae Ilomb3oBarenn MOryT O3HAKOMHUTBCS C
XapaKTepUCTHKAMH TOBApOB/yCIYyT, BHIOpPATh TOBap/yCIyTry, OCYIIECTBUTH 3aKa3 TOBApOB/YCIYTH M
OIJIATUTh TOBAPbI/YCIIyTH MapTHEPOB C HCTONIb30BaHKeM KapTbl/J{0nonHNTeNbHON KapThl.

[Topsiiok 1 yCIIOBUS OCYIIECTBIICHUS 3aKa30B U OIUIATHI TOBapoB/yciyr B KaTtaore n3noxeHsl
B [IpaBunax nons3oBanus Karanorom (Ilpunoxkenue 9 k HacToAmMUM Y CIIOBUSAM).

Kareropust mokynok - xareropusi TCII, ompenensemas MCC-komom® w/unm Katamorom,
noctynHas YdactHUKy lIporpammel nosnpHOCTH mist aktuBauuu Karteropum nokynok. bank nosoaut

3 MCC-kon — uerblpex3HauHblii kon kareropuu TCII, npucsausaembiii TCIT B cOOTBeTCTBMM ¢ Kiaccu(HKauueit
MEXAYHAPOAHBIX OaHKOBCKMX CHCTEM OOCIY)XMBAIOIIEH €ro KpeAWTHOW opraHuzauueid (3KBalpepoM) MM ILIaTEKHOMN
CHCTEMOM B 3aBUCUMOCTH OT BHJa (kareropun) aesiteabHoct Takoro TCII. Ipunamanexuocts TCII k kKaTeropusm MoKyIoxk,
3a ollepalyy OIUIaThl TOBAPOB M YCIYT ¢ Mcnoib3oBanneM Kaprel/pekBu3nuToB Kaptel, B koTopbix bankoM ocymecTsisiercs
Hauucnenue borycHeIx 6amnoB, onpenensercs mo MCC-kony. s nieneid mosrydeHus: ”HGOPMAIKH O:

-  MCC-koze, kotopsriii 0ynet npucBoeH TCII, [Tonp3oBarens obpamaetcs HenocpencTseHHo B TCIT;

- ToM, kakoi MCC-kox oTpakeH BaHKOM NpHUMEHHTENFHO K KOHKpPETHOH omepaimu, Ilomb3oBarens oOparmaercst B
nonpasnenenue banka;

- mnepeude MCC-koa0B, KOTOpble MOTYT OBITh mpucBoeHbl TCIl/0TpakeHbl TPUMEHHUTEFHO K KOHKPETHOW OIepalvy,
ITons30Barens odpamacetes Ha caiit banka (pa3aen «IIporpaMma JTOSITEHOCTH ).

BaHk He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE IMpeAocTaBieHHe nHdopMmanuu o tune onepauun u/mnn MCC-koze,
koropbiit ykazano TCII unmu o6cnykuBaromiasi €ro KpeJAuTHas opraHu3anus (dkBaiipep).
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MCC-koapl, OTHOCSIIMECS K COOTBETCTBYMomeH KaTeropmm mnokymok mnpu BbIOOpe M aKTHBALUHU
Kareropuu nokynok B Cucreme.

KN/ — xiroueBoil MHPOPMALMOHHBIA JTOKYMEHT, COJAEpKAIIUK OCHOBHYIO HH(OpMAIUIO O
JIOTOBOPE CTPaxXOBaHMsI M COCTAaBJIEHHBIM B COOTBETCTBMU ¢ YKazanueMm bamka Poccum Ne 6139-V4,
VkaszanueM Banka Poccun Ne 6109-Y° B 3aBUCHMOCTH OT BHJIa CTPaxOBaHHUSI.

Kanent - ¢Qusnueckoe U0, HA KM KOTOPOTO HAa OCHOBAaHHWU COOTBETCTBYIOIIETO
3asBJICHUS/PACIIOPSKEHHS/ IOTOBOPA  OTKPHIT ~ OAHKOBCKHM  cueT/cueT 1O  BKIAay/cueT s
00CITyKUBaHUS KpPeInTa, TOCTOBEPHOCTh UIEHTU(UKALMOHHBIX CBEIEHUN KOTOPOTo MOJATBEPKIEHA C
UCIOJIb30BAHUEM OPUTHHAIOB JOKYMEHTOB/HAAJEKAIIUM 00pa30oM 3aBEPEHHBIX KOMHH JTOKYMEHTOB,
MpeIbsABICHHBIX B NoJpa3aeneHuu banka, u (WiaM) npu NpoXoXkKAeHUU Y JaTeHHON HISHTHU(PHUKALUH C
MIOMOIIBIO 3IEKTPOHHBIX CEPBUCOB IOCYIAPCTBEHHBIX HHPOPMALIMOHHBIX cucTEM®,

Karwou YHOIII IIallP, Kmou YHOIII Iloan3oBartenss IlallP, Karou YHIII banka —
YHHUKaJIbHAsl IIOCJIEIOBATEIbHOCTh CHMBOJIOB, IpeiHa3HaueHHas aiua  cosganus OIl  IInllP,
OIl Tlomb3oBatemst IInllP, OI1 banka (coorBerctBeHHo). Kimrou VYHOIII Tlome3oBatens IInllP
tdopmupyercs [TonszoBatenem [Inl[P ¢ ucnons3oBanuem ¢ynkimii [IM BP. bank He umeet gocTym K
Kirouy YHOII Ionb3oBatens [InllP.

Kirou nposepkn YHOIII ILallP, Kirou nposepkn YHIII Ioas3osareas IInlP, Karou
npoBepkn YHOII banka — yHukanpHas MOCiI€I0BATEIbHOCTh CUMBOJIOB, OJHO3HAYHO CBSI3aHHAs C
Korouom VYHOII [InllP, Kmrouom VYHOII Ilomws3oBarens IInllP, Kmouwom VYHOII banka
(COOTBETCTBEHHO) W TpeIHa3Ha4YeHHas i mpoBepku mnomnuaHocTH YHOIII IIallP, YHOIII
[Tonb3oBarens [InllP, YHOII banka (coorBercTBeHHO) (manee — mposepka YHOIII ITnllP, YHOII
[Tonw3oBarens [1al[P, YHOII banka).

Koa — rpaduueckas undopmanust B Buje IByMepHOro mrpux-koaa (QR-kox), ¢ momorubo
koToporo [lonb3oBaTenb MOXKET OCYIIECTBUTH CHITHE HAJIWYHBIX JEHEXKHBIX CPEICTB C KapTOYHOIO
cdeTa npu noarsepkaeHnu BBogoM [TMH-koaa st CHATHA HaTMYHBIX AEHEKHBIX CPEJICTB B OaHKOMAaTe
banka (¢ Hammumem ckanepa mTpux-koaa). @opmupoBanue Koga ocymiecTBiseTcs B MPHIOKEHUU
«MoOUIbHBIA 0aHK» M J0CTYNHO Juisi aeGeToBbiXx Kapt' B py6msx P®. Kox ¢opmupyercs Ha
ukcupoBannyo cymmy (e OGomee 15000 py6neii PD®), uMeer orpaHuueHHe IO BpPEMEHH
ucnosib3oBanus (He Oonee 120 MUHYT ¢ MOMeHTa (OPMHPOBAHHUSA) MU MOXKET OBITh HCIOJIb30BaH
onHOKpaTtHO. OntHOBpeMeHHO y Ilonb30oBarenst MoxeT ObITh chopMUpOBaH TOJIbKO 01uH Koz,

Koa akTuBauum — 1udpoBoil koj, HanpaBiIeHHbIH baHKOM Ha 3aperucTpupoBaHHBIN HOMED
tenedona I[lonp3oBatens B Bume SMS-coobmienns. Kox akTuBanuu HEOOXOIWUM IS aKTHBAIMH
reHeparopa napoJjei, BCTpOEHHOTro B puiioxeHne « MoOmIbHbIN 0aHK» Ha MOOMIIBHOM YCTpPOICTBE.

Kon moarsep:kaenust — npoBepouHbI IUPPOBON KoA, HampaBiseMblii baHkoM B BuIe
SMScoobmenuss Ha HoMmep MoOwibHOro Ttenegona Kiuenra/Ilonp3oBatens, mNpeaoCTaBIECHHbBIN
Kmuenrom/ITonb30BaTenieM Tpu  TPUCOCAMHEHWH K  HACTOSIIUM  YCJIOBUSAM JHOO  paHee
npenocraBneHHblil Kinenrom/Ions3oBarenem B bank u 3apeructpupoBaHHblil B baHke 11 noixydeHus
3-D nmaponeit B COOTBETCTBUM C Y CIIOBUSIMU KOMITJIEKCHOTO OAHKOBCKOTO OOCITYKHBaHUS JeprKaTese
kapT AO «Poccenbxo36ank»/[IpaBunaMu MpeaocTaBlIeHUs M MCIOJIB30BaHMS KPEAMTHBIX KapT

4 Vkazanme Banka Poccnn ot 17.05.2022 Ne 6139-V «O MUHMMAIBHBIX (CTAHIAPTHBIX) TPEOOBAHUSAX K YCIOBHAM M HOPSIKY
OCYIIECTBIICHNS TOOPOBOJILHOTO CTPaxOBaHWS JKU3HH U 30POBbS 3aE€MINUKA II0 AOTOBOPY HOTPEOUTEIHCKOTO KPEeAnTa
(3afima), Kk 00BEMy M COAEP)KaHUIO MPENOCTaBIIsIeMON HH(GOPMAMK O JOTOBOpPE JOOPOBOIBHOTO CTPAaXOBaHMA JKU3HU U
37I0pOBbS 3aeMINMKA IO JOTOBOPY MOTPEOMTENHCKOTO KpeauTa (3aiima), a Takke o Qopme, crmocobax WU TMOPSIKE
HpeIocTaBleHns yKkazaHHoU uHpopManum» (nanee — Ykasanue banka Poccun Ne 6139-V).

5> Vxaszanue banka Poccun ot 29.03.2022 Ne 6109-Y «O MuHUMANBHBIX (CTAHIAPTHBIX) TPEOOBAHMAX K YCIOBHUSIM
OCYIIECTBIICHUS OTAEIBHBIX BUJIOB JOOPOBOJIBHOIO CTPaXOBaHMs, K 00bEMY U CO/ICPKAHUIO MPEOCTABIsIEMON HH(OpMALUH
0 JIOTOBOpE JOOpOBOJIBLHOTO CTpaxoBaHHsA, a Takke o (opme, crocodax M IMOpsIKe MPEeTOCTaBICHUS YKa3aHHOM
nHpopMmanumu» (nanee — Ykazanue banka Poccun Ne 6109-V).

¢ EBC, ECHA.

7 BO3MOHOCTb CHATHS HAIMYHBIX JIEHEXHBIX CPEJCTB C UCTIONB30BaHMeM Koia IOCTyHA 1S KapT, KOTOPhIE HAXOAATCA B
Cucteme IBO B cTaTtyce «AKTHBHAY.

8 Ho me Gosee MMMHTA HA CHATHE HAIMYHBIX JTEHEKHBIX CPEJICTB MO KAPTOYHOMY CYETY B GAHKOMATAX, yCTAHOBIEHHOTO B
Tapu(pHOM IIaHE, B PaMKaX KOTOPOTO O()OPMIICH CUET IUIATEKHOH KapThl.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)
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AO «Poccenbpx030aHK» € TBIOTHBIM NIEPUOJIOM KPEIUTOBAHUS, B LIETISIX BepU(UKAIIMH JAHHOTO HOMEpa
MOOWIBHOTO TenedoHa.

KonoBoe c10BO — mocienoBaTeIbHOCTh CUMBOJIOB, YKa3zaHHas KIMEHTOM B 3asBICHMM Ha
BBIIYCK IJIATEXKHOM KapThl WK B 3asIBICHUN Ha MOJKIIOYEHHUE U UCTIONIb3yeMast A AyTeHTu(UKauu
[Tonp3oBarenss B KoHrakT-nieHTpe s mnonydeHus: [losnb3oBateneM HH(pOpMaIMU/TIPOBEACHUS
onepanui.

KomneHcanusi MOKYNKH — MpoLeaAypa 3a4UCICHHUs] CYMMBbI O€3HAJIMYHBIX JEHEKHBIX CPEJICTB,
BbIIUIaunBaeMblx bankom Ha Kaprounslii cuer YyacTHuka [IporpamMmbl JOSUIBHOCTH B pe3yJibTaTe
KOHBEpPTALlMM 1O KypCy KOHBEPTALMHU JUIsl KOMIIEHCAIMM IOKYIIOK, B COOTBETCTBUM C Y CIOBHUAMH
[IporpaMMBlI JIOSTIBHOCTH, ISl JAIIBHEMILIETO UCTIOIb30BAHUS IO €70 YCMOTPEHHUIO.

KonBeprammsa — mponenypa crnucanus boHycHbIx 6amioB ¢ BonycHoro cuera YvacTHuka
[IporpaMMBbl JOSIBHOCTH € MOCIEIYIOMIMM 3a4uciieHneM Ha KapTouHblil cueT NeHEXHBIX CPEICTB B
CUeT KOMIIEHCAllMN MOKYNKU uin oOMeHa boHycHbIX 6amioB Ha pyOnu, B cooTBeTcTBUHM ¢ Kypcom
KOHBEPTALUH.

KonTakr-nenrp — HoJIpa3ciieHue banka, OCYILIECTBIIAIOLIEE 00paboTKy
BXOJIALINX/UCXOIAUINX FOJIOCOBBIX U MYJIbTUMEIUNHHBIX oOpatieHuit oT [lonp30BaTeneil, mocTynaroumx
B baHk 1o pa3iauyHBIM AMCTAHIMOHHBIM KaHajaM CBA3HM, B T.4. MOCTYNAIOMIMX IO TeIePOHHBIM
HOMepaM, yKa3aHHbIM Ha odunuanbHoM caiite banka www.rshb.ru, Ha oduumaneHbIE agpec
JIEKTpOHHOU mouThl banka, uepe3 caiit banka mnu uHpopMmanuoHHble cucTeMbl baHka B cetu
Hutepuer, uepes Cuctemy.

Kypc xonBepranmu — cootHouenue bonycHoro 6amna k pyO:nto, omnpenensemoe bankom u
JOBOJMMOE 10 CBeJeHHUsl YuacTHUKa [IporpaMmbl JIOSUIBHOCTH MpHU HPOBEACHUM UM KOHBEPTALUU
Bonycubix 6annos B pyomu.

Kypcbl koHBepTanuu A KOMIEHCAlMU MOKYNKU U sl ooMeHa bonycHbIX 0anioB Ha pyonu
1t 3auncienus Ha Kaprounsiii Cuet onpenenensl Y cioBusMu IIporpaMmel J0SJIBHOCTH.

JInMUTBI — MakCUMaldbHO BO3MOXHAsi CyMMa pacxXOJOBaHUsl [JEHEXKHBIX CPEACTB C
0aHKOBCKOro(1x) cueTa(oB) C UCMOJIb30BAHUEM CUCTEMBI 3a ONPEIEICHHBIN epruo] BpeMeHU. JIuMUThI
yCTaHaBJIMBAKOTCA Bankom B coorsercTBuu ¢ Tapudamu, a Takke 1o xenanuio [Tons3osarens'® (B
CyMMe, He MpeBbIIIatolel ycTanoBieHHyo Tapudamu) Ha ocHOBaHMM pacniopsbkeHus [lonb3oBaTens,
[IOJIaHHOTO C UCIIOJIb30BAHUEM CHUCTEMBI.

Jlorun — ocHOBHOM yHUKabHBIN uaeHTUuKaTop [lonb3oBaTens B cuctemMe, NpeaCTaBISIOMINN
co0OH TOCIIeI0BATENILHOCT CUMBOJIOB (OYKBBI JJATUHCKOTO an(aBuTa W/WIH HUPPHI) 1 MHOTOKPATHO
UCTOJNb3YyEeMBI B JanbHeWIIeM Juid WAeHTHQUKanuu B cucteme. DopMmMHupoBaHHME U Ieperada
[Tosb30BaTeto JIOTHHA OCYyIIeCTBIIsIeTCs ipH ToakroueHuu JIBO cnemyronmmu criocobamu:

- B mojapasneneHur baHka, mpu JTUYHOM OOpALEHMH C JOKYMEHTOM, YIOCTOBEPSIOLINM
JUYHOCTh U HOMEPOM MOOMIIBHOTO TeneoHa (JIOTHH NMPeA0CTaBIsieTcsl Ha OyMaXXHOM HOCHUTETIE);

- B YCTpOMCTBax caM000CTy>KUBaHHs (JIOTUH IeYaTaeTcs Ha YeKe);

- Ha caifre banka B cern MHTepHer, o anpecy https://online.rshb.ru npu nucraHummoHHOM
nojkiatoueHun JIbO (norun ¢opmupyercs [lonp3oBaTeneM caMOCTOSITENbHO) WIM B MPUIIOKEHUU
«MoOwnbHBIH 6aHK» (JIOTHH MOKET OBITH chopMupOBaH 1o xenanuto [lonp30BaTens B y100HOE Bpems).

Meccenmkep — mporpamma Jiiss MTHOBEHHOTO 0OMeHa COOOIEHUSIMH Yepe3 UHTEPHET.

9

° B paMKaXx KOMILUIEKCHOIO OaHKOBCKOro obciyxupanue aepskateneil kapr AO «Poccenbxo36ank», Ilopsaka
MNpeaoCTaBJICHUA KPEAUTHBIX KapT AO ((POCCGJ'II)XOSGaHK» C JIbI'OTHBIM NE€PHUOJAOM KPE€AUTOBAHUA C HCIIOJIB30BAHHUEM
cucremsl «Konseiiep kpemuTHbix perieHuii» Ne 478-I1 u [Nopsinka npegocrapnenus [lakeToB ycayr uist GU3HUYSCKIX JIAI] B
AO «Poccenbxo30ank» Ne 516-I1.

10 TTo sxenanmo IToap30BaTens BO3MOKHA YCTAHOBKA JMMMTOB TOJNBKO JUIS IUIATEXKHBIX KapT M IIEPEBOJOB JICHEKHBIX
CPEICTB C WCIIONB30BAaHHEM CHCTEMBl «MOOWIBHBI OaHK» B TOJB3y IOPUIUYCCKUX JIMII W WHIWBHIYaTbHBIX
MpeaIpuHIMATENeH B OIIaTy ToBapoB (padoT, ycmyr) yepe3 CBII, Tekymmx cueToB, HakomUTENEHBIX CYETOB, CYETOB IO
Briaay «Jlo BocrpeboBanusy. [1o xemannro [1oap30BaTens BO3MOXKHA YCTaHOBKA 00IIero TUMHATA 110 cueram [Tonp3oBarens
(cuera TTaTEXHBIX KapT, TEKylmHe cdYera, HakomWTenbHBIE CcYeTa, cyera [0 BKJIAAY, cdYeTa [0 BKIIAIY
«/lo BocTpeOOBaHMSY) TSl OCYIIECTBICHHUS IIEPEBOAOB B IPYTHE KPEIUTHBIC OPTaHNU3aIUH.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



11

Metoabl ayrenTuukannu B Cucreme — npearaeMelii baHkoM MeToz OCYLIECTBIIEHUS
BXoJja W mnoarBepxkaeHus onepauuit B Cucreme. Ayrtentuduxanus IlomszoBatens B Cucreme
npoBoIUTCS BbIOpaHHBIM [lonmp3oBaTenieM OJHMM M3 TpeX HIKENEPEUUCICHHBIX METO/I0B
ayreHTu¢ukanuu B Cucreme:

- cucnoib3oBaHueM SMS-ayTeHTU(UKAIMH U IPOTPAMMHOI0 MOAYJIs cucTeMbl « ITHTepHeT-
0aHK»: Ha OCHOBE JIOTHHA, NMapoJs (B T.4. BpEMEHHOI'O MapoJis) U OJHOPA30BOro naposis. BpemeHHbIH
1apoJib ¥ OJHOPA30BbIe Mapoiu HanpasisitoTcs bankom B SMS-coo01eHusx Ha 3aperucTpUpOBaHHbIN
Homep Ilonw3oBatensa (nanee — SMS-ayrenTudukanus). SMS-ayTeHTU(UKALMS UCHOIB3YETCS IS
BXOJIa U IIPOBEJIEHUs oNepaluii ToJIbKOo B cucteMe «IHTepHeT-0aHKy;

- C HUCHOJb30BAaHUEM amMapaTHOW ayTeHTH(UKAIMM: Ha OCHOBE JIOTMHA, Mapojs (B T.U.
BPEMEHHOI'0 Mapojs) U OAHOPA30BOTO IMApOJsi, MOJYYEHHOIO C IOMOIIBIO YCTpoiicTBa (manee —
amnmapaTHasi ayTeHTHUKays ). AnmapaTHas ayTeHTH(GUKAIUS UCTIOJIB3YETCsI i1l BX0/1a U TPOBEICHHUS
orepauui TobKo B cucteme «MHTepHeT-0aHKk» (He mpenocraninsercs ¢ 19.12.2022 roxa);

- C UCHOJb30BAaHUEM MPOTPAaMMHON ayTeHTHU(UKAIMHU: Ha OCHOBE JIOTMHA, Mapojs (B T.U.
BPEMEHHOI'0 Tapojsi) U OJHOPA30BOI0 Maposis, c(HOPMUPOBAHHOIO C MCIOIB30BAHMEM TIeHEpaTopa
naposeit Jinbo ¢ UCronIb30BaHUEM OTIIeYaTKa Naslblia/CKaHUPOBAHUS JIMLIA B CIIy4asiX, yCTAHOBJICHHBIX
HACTOSIIIMMU Y CIIOBUSIMHU (Jlanee — mporpamMmHas ayTeHtugukanus). [Iporpammuas ayreHTudukanms
UCIIOJIb3YEeTCs JJIsl BXOJa M MpoBeleHus omnepauuii B cucteme «MHTepHeT-0aHK» U B cHCTEME
«MoOunbHBINH 6aHK», B TOM YHUCIIe IpH BbIpaxkeHnu [losb30BaTenem cornacus Ha yyactue B [TunotHom
IIPOEKTE, a TAKKE MHBIX AercTBUU U onepaunii Ha [P B ciywasx, npenyCMOTpEHHBIX HaCTOSIIUMU
YcnoBusMmu.

MoOunibHOe yCTPOHCTBO — TMOPTATUBHBIA NEPCOHAIBHBIN KOMIBIOTEp WM aOOHEHTCKOE
yCTpOMCTBO MOOWIBbHOHN cBsizu [losb3oBaTens ¢ J0CTynmoM B ceTh MHTEpHET, COOTBETCTBYIOIIEE
TpeOoBanusiM baHka [UIs1 yCTaHOBKM MOOWJIBHOIO HpuiaoxkeHUs «MoOOWIbHBIN OaHK», KOTOphIE
pa3melleHsl Ha opunuanbHoM caiite banka B cetn MiHTepHeT 1o aapecy: www.rshb.ru.

«MoOubHbIN 0aHK» — aBTOMAaTU3MpPOBaHHAs OAHKOBCKAas CHUCTEMa, oOecrieyrBaromias yepes
cetb Unutepner JJbO Ilonb3oBarens. Cucrema «MoOuinbHbIN OaHKk» npenocTasisercs [lonp3oBaTemnto
B BU/I€ MOOMJIBHOTO ITPHJIOXKEHHUS /1711 yCTAaHOBKH Ha MOOMIIbHOE ycTpoiicTBo. B Crucremy «MoOUIbHBIM
0aHK» BCTPOEH TIeHepaTop mapojieil, HeoOXOMUMBIH Ul  OCYILECTBJIEHUS IPOrpaMMHOMN
ayreHTuukauuu. B Cuctemy «MobunpHblil 6ank» (Bepcun Android) BCTpoeH IporpaMMHBIN MOJTYJIb,
npenoctaBisemblii bankom Poccun (manee — IIM BP), mpenHasHaueHHBIH A7 B3aUMOJEUCTBUS
ITonw3oBaresns ITnllP ¢ TTallP.

MII CBII (Mo6unabHoe npuioxkenue CBII) — mobunbHOe npuiioskeHue, npuHaaiexamee AO
«HCIIK» (mecto Haxoxnenus: 115184, r. Mocksa, yi. bonsimas Tatapckas, 1. 11), npegHazHaueHHOe
JUIs  YyCTaHOBKM Ha MoOunsHoe ycTpoiictBo Ilonmp3oBarenst ¢  Leabl0  MPeNOCTaBICHUS
MoJIb30BaTeIbckoro uHTepdeiica Ilomp3oBarento s monkiarodeHus: ero Kaprtowynoro cuera, K
KOTOpPOMY BBINyIlleHa Je0eToBast KapTa, U BO3MOXKHOCTU oOcyIlecTBIeHus nepeBogoB uepe3 CBII B
nosib3y TCII ¢ ucnonb3oBanuem Ilnarexubix ccputok. [Topsnok perucrpauuu IlonszoBatens B MII
CBII u nops1ok ero UCcnoab30BaHus ycTaHaBiauBaeTcs U KoHTpoaupyercs AO « HCIIK».

HakonureabHblii c4eT — OAHKOBCKUH cUeT PU3NICCKUX JIHII (PE3UICHTOB U HEPE3HUICHTOB B
COOTBETCTBUH C 3aKOHOAATeNbCTBOM Poccuiickoit @eneparun), oTkpbiThiii bankom [lonb3oBarento Ha
ocHoBaHuu JloroBopa, npeIHa3HaYeHHbIN ISl COBEPIIEHHSI PACUETHBIX, KACCOBBIX U MHBIX OINEpalUid,
YCTAaHOBJICHHBIX JEHCTBYIOIUM 3aKOHOIATeNbCTBOM Poccuiickoni denepanuu, HE CBA3aHHBIX C
OCYILECTBICHUEM  MPEANPUHUMATEIBCKOM  IEATEIIBHOCTH, a TakXke JACATENbHOCTH  JIUIA,
3aHMMAIOILEroCs B YCTaHOBJIICHHOM 3aKOHOJATeNbcTBOM Poccuiickon denepannn nopsake 4acTHOM
MIPaKTUKOM, ¢ BOBMOXHOCTBIO MOJIy4EHHUs MPOLIEHTOB Ha OCTAaTOK JIEHEXKHBIX CPEJCTB, HAXOJALIUXCA
Ha cyere.

[Ipu otkpeiTHn HakomuTenpHOro cYeTa KIMEHT MOXET BBIOpATh ONpEeACTCHHbIN Tapu(HbIA
IUIaH, AeWCTBYONMi B baHke Ha nary oTKpbITus HakonuTenbHOro cuera M Ha YCIOBHSX KOTOPOIO
HAYUCIISAIOTCA IIPOLEHTHI HA OCTaTOK JICHEKHBIX CPEJICTB:

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)
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HakonureabHbIH cYeT B paMKkax Tapu@Horo miana «Moii cuer» — HakonuTenbHbli CUeT ¢
HAYKCIIEHUEM TPOLIEHTOB Ha (PAKTUUECKHI OCTATOK JIEHEXHBIX CpelcTB Ha HakonurensHOM cueTe Ha
Ha4aJio KayKJ0ro OMEPaMOHHOI0 JHS 110 MPOLIEHTHOM CTaBKE, YCTaHOBJIEHHOM 111 COOTBETCTBYIOILETO
CyMMOBOTO nuarna3ona Tapuduoro miaHa «Mo# cuer». C 01.02.2022 mo 02.05.2024 oTkpeITHE
HAKONMUTEJBHBIX CUETOB B pamkKax Tapudroro miuana «Moit cuer» BaHKOM He OCYIIECTBISIOCH.
HakonutenbHble cueta B pamkax TapudHoro miaHa «Moit cuet», otkpbiteie a0 01.02.2022 u ¢
03.05.2024, o6cmy>KUBarOTCSI B COOTBETCTBUH C HACTOSIIUMHE Y CJIOBHSIMH.

HakonureabHbli cueT B pamkax Tapu@Horo miana «Mosi konumika» — HakonurensHbIi
CYET C HaYUCIICHUEM NPOLEHTOB HA MUHUMAJIbHBIN OCTAaTOK (II0 HAKOIUTEIBHBIM CYETAM, OTKPBITHIM
o 17.07.2023 Ha (akTHYECKHUH OCTATOK) IEHEKHBIX CpeAcTB Ha HakomuTenbHOM cueTe Ha Havalio
OTIEPALIMOHHOTO JIHA 10 MPOIEHTHOW CTaBKe, ycTaHOBIeHHOW baHkom s TapudHoro ruana «Mos
KOIIWJIKA» Ha ATy HA4MCJICHHsI IPOLIEHTOB JIJI1 COOTBETCTBYIOIIETO CYMMOBOIO IMAIIa30HA, B KOTOPHIN
BXOJIUT MUHUMAJIBHBIM OCTaTOK HAa HAKOMUTEIBLHOM CUETE B TEUYEHHE PACUETHOIO MEPUOJIA.

HakonuTeabHbIN c4eT B paMKax TapuQHbIX IIaHoB «Yabrpar!!, «lIpemuym»!?, « daum»!?
— HakonurenbHbIM cueT ¢ HAYMCICHUEM MPOLIEHTOB Ha (PaKTHUECKUI OCTATOK JCHEKHBIX CPE/ICTB Ha
HakonutensHOM cueTe Ha Ha4yajo ONEPAlMOHHOIO JHS IO IPOLEHTHOW CTaBKE, YCTAHOBJICHHOMN
bankom nans TapudHbIX MIaHoB «YibTpay, «lIpemuym», «OIuT» Ha COOTBETCTBYIOLIYIO ATy MU
COOTBETCTBYIOIIEH CYMMOBOMY JHana3oHy, B KOTOpPbIA BXOJUT MHUHHUMAQJIbHBI OCTaTOK Ha
HakonuTenbHOM cueTe B TEUEHUE KAJIEHJApHOIO MECsIa. .

HakonureabHbIi cyer B paMkax Tapudnoro miana «Mos Beiroga»'* — HakonurensHblit
CUET C HAYMCJICHUEM IPOLIEHTOB B COOTBETCTBUU C Y CIIOBUSIMHM OTKPBITHS, OOCITY>KUBAHUS U 3aKPBITUS
cuetoB ¢uznueckux aul B AO «Poccenbxo30aHk» ¢ ucnoiab3oBaHueM cucteMbl «IHTepHET-0aHK» U
«MoOubHBIHi 0aHK» Ha KQXKIyI0 CYMMOBYIO 6a3y Ha HakonmuTeabHOM cyeTe Ha Havasio OnepaloHHOro
JTHSI TIO TIPOIIEHTHOM CTaBKe, ycTaHOBJICHHOW bankom mis tapudnoro miuana «Mos BbIro/ia» Ha JaTy
HAYMCIICHUs POLIEHTOB, U ONPEEIIIeMON B 3aBUCUMOCTH OT IEPHO/1a HAXOXKAECHUS CyMMOBOM 06a3bl Ha
HakonuTenbHOM cuere, ¢ y4eToM CyMMOBOTO Uana3oHa, B KOTOPBIM BXOJUT CyMMOBas Oasa.

B pamkax tapudnoro miaana «Most BbIroaay:

- 1OJ CYMMOBOHM 0a30il MNOHMMAaeTcs CyMMa JIEHEXHBIX CpEACTB, INOCTYNMBIIUX Ha
HakonuTenbHbI CUeT, 3a BBIYETOM CYMMBI JEHEKHBIX CPENICTB, CIUCAaHHBIX ¢ HakonuTenbHOro cuera
B TE€UEHUE KAJIEHJAPHOTO JIHS WM CyMMa JIEHEKHBIX CPeJICTB, chopmupoBaBuiasics Ha HakonureasHOM
CYeTe B pe3yJIbTaTe CIMCAHUS JIEHEKHBIX CPEICTB ¢ HakonurenpbHOro cuera B TEUEHUE KaJIEHIAPHOIO
nHs. CymMMBI NIPOLIEHTOB, BhIMIaunBaeMmble bankoMm Kimenty Ha HakonurtenbHbIl cueT, mpu3HaIoTCA
CaMOCTOSITEJIbHBIMU CYMMOBBIMH 0a3aMu U HE CyMMHpPYIOTCS ¢ CyMMOBOW 0a30i, (opMupyeMoil no
HakonurenbHomy cuety KnueHnra B ieHb BBIILIATHI POIIEHTOB.

IIpu ciucanuu JeHEKHBIX cpeAcTB ¢ HakonurenapHOro cuera, B IEPBYIO OUYEPElb, YMEHBIIAECTCA
CyMMOBas 0a3a C HAMMEHBIIUM CPOKOM Hax0xk/1eHus Ha HakonutensHOM cuere, B OCIIEIHIOI OUepeib
YMEHBIIAETCS CyMMOBasi 6a3a ¢ HauOOJIBIIIMM CPOKOM Haxoxk1eHUs Ha HakonuTenbHOM cueTe ¢ yueToM
XPOHOJIOTUYECKOTO MOpsAIKa (OPMHPOBAHUSI CYMMOBBIX 0a3 Ha HakonmuTensHOM cueTe;

- IO/ IEPHOAOM HaXOXKICHUs CyMMOBOW 0a3bl Ha HakonmuTenbHOM cueTe B LeNsAX HaYMCICHHS
M pacyeTra IpOLEHTOB IO HakonmuTenapHOMY CUETy MOHMMAETCs CIEAYIOIUE IMOAPSN KaJeHAApHbIE
MecsIbl HaXOKICHUs CyMMOBOW 0a3bl Ha HakomuTenbHOM cuere, Al KOTOPBIX YCTaHABIMBAIOTCS
3HAYEHUS MPOLEHTHHIX CTABOK C YYETOM CYMMOBOI'O Juana3oHa, B KOTOPBIM BXOJIUT cyMMoBas 0Oa3a.
IIpu 3TOM Mecsin (B TOM 4Mcie HeNoaHbIN) popMupoBaHus cyMMOBOM 6a3bl Ha HakonuTensHOM cuere
MIPU3HAETCS TIEPBBIM MECSLIEM NEPBOrO MEPUOJA HAX0XKAEeHUs c(hOopMHUpPOBAaHHONW CyMMOBOM 0a3bl Ha
HakonuTenbHbIN cyeT Ui Lened HauuciaeHus U BhIuIaTel npoueHTos Kimenty no HakonurensHomy

! TIpaBo Ha oQopmienre HakoNuTENBLHOTO cUeTa B paMKax JaHHOTO TapH(HOTO IUIaHa MPEJOCTABIAETCS (PU3HYECKHM
JIMLAM ITPY HATMYHHU JISHCTBYIOIIET0 MaKeTa YCIyT «YIIbTpay.

12 TIpaBo Ha odopmienne HakomUTENBHOTO cYeTa B paMKax JaHHOrO Tapu(HOTO IUIaHa MPEJOCTABIAETCS (PUHUECKHM
JWIaM NpY HATMYWH JeHCTBYIomero nakera yciyr «[Ipemimym».

13 TIpago na odopmienne HakonuTensHOTO cueTa B paMKax JaHHOTO Tapu(HOTrO IUIAHA MPEJOCTABIAETCS (PU3NYECKHM
JWLaM pU HATMYUH JEHCTBYIOMIETO MaKeTa ycIyT «QauT», «dmut Ilmocy.

4 Venmyra moctymHa TONBKO MPK HANTMYMU TEXHUYECKON BO3MOKHOCTH.
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cyeTy 3a ykazaHHblii 1 nocneayromue Mecsipl. C 10.11.2023 oTKpbITHE HOBBIX HAKOMMUTENIBHBIX CUETOB
B paMkax TapudHoro miaaHa «Mos Bbiroga» baHkoM He ocylIecTBIsSeTCS, paHee OTKPBIThIC
HAKOMUTENIbHBIE cueTa B paMKax TapudHOro miaHa «Mos BEIToa» 00CTyKUBAIOTCS B COOTBETCTBHUH C
HaCTOSIIUMU Y CIIOBUSIMHU.

[Topsiaok, yciaoBusi U pa3Mepbl MPOIEHTHBIX CTAaBOK, HAYUCIISIEMBIX W BHIIUIAYMBAEMBIX Ha
OCTaTOK JEHEXHBIX CpeICTB Ha HakomuTenbHOM cyeTe, OTKpbITOM A0 «22» ampens 2020 ropa,
¢ «22» ampens 2020 rosa ocymecTBiseTcs Ha ycnoBuax HakonuTensHOro cyera B paMKax TapuQpHOro
m1aHa «Mow cyeT».

Hasor Ha mnpodeccmoHaJBbHBIA A0X0A — CHENUaJIbHbIA HAJIOrOBbIM pexum «Hamor Ha
po¢eCCHOHANBHBINA TOXO, OTIPEICTICHHBIN B COOTBETCTBHH ¢ DenepanbHbIM 3aK0HOM Ne 422-D3.

Hepe3uaeHTsi:

— (¢usnueckue JHIA, HE SIBISIOMIMECS PE3UJCHTAMH B COOTBETCTBUHM C OIpEAEICHUEM
«Pe3nnenTy;

— IOpHIHMYECKHE JIMIA, CO3JAAHHBIE B COOTBETCTBUU C 3aKOHOAATEIBCTBOM HHOCTPAHHBIX
rocyapcTB U MMEIOLIUE MECTOHAXOXKICHHUE 3a Inpenenamu teppuropun Pocculiickon denepauuu, a
TaKkKe UX (HUITUAIBI, TOCTOSHHBIC TTPEACTABUTENHCTBA U APYTHE 000COOICHHBIC U CAMOCTOSTEIIbHbBIE
CTPYKTYpHBIE IOApa3AeIeHus, Haxoaauuecs Ha teppuropun Poccniickoit denepanuu;

— OpraHM3aluy, He SBILIOIIMECS FOPUIWYECKMMH JMIAMH, CO3/JIAHHBIE B COOTBETCTBHH C
3aKOHOJATEIbCTBOM HHOCTPAaHHBIX TOCYJapCTB M HMEIOIIME MECTOHAXOXKICHUE 3a IpeleraaMu
tepputopuu Poccuiickoii denepannu, a Takxke ux GUINajbl, IOCTOSHHBIE PEACTaBUTEILCTBA U JPyTHe
000CO0JIEHHBIE MM CaMOCTOATENbHBIE CTPYKTYpPHBIE MOAPAa3ACICHHs, HaXOAIUECs Ha TePPUTOPUU
Poccuiickoit deneparuu;

— akkpeauToBaHHble B Poccuiickoii ®denepauuu AUILIOMAaTUYECKHE IPEACTABUTENIHCTBA,
KOHCYJIbCKHE YUPEXKJICHHUsI MHOCTPAHHBIX I'OCYIAapCTB U MOCTOSHHBIE IIPEICTABUTENBCTBA YKAa3aHHBIX
rocyJapCTB P MEKIOCYIAPCTBEHHBIX WIIM MEXITPAaBUTEIbCTBEHHBIX OPTaHU3ALUAX;

—  MEXroCyJapCTBEHHbIE M MEKIIPAaBUTEIbCTBEHHbIE OpraHu3aluu, HuX Quiauansl u
IIOCTOSIHHBIE MpeICcTaBUTENbCTBA B Pocculickoit denepauuu;

— HHBIC JIMIIA, HE YKAa3aHHbIE B onpeeneHuu «Pesunen».

O0Men BoHycHbIX 0ajjI0B — Mpoleaypa 3auMCICHHUS CYMMBbI O€3HATUYHBIX JICHEKHBIX
CpencTB, BblIIaunMBacMbIXx bankoM Ha Kaprounslii cuer YuactHuka [IporpaMMsbl JIOSJIBHOCTH B
COOTBETCTBUM € YciuoBusMH [IporpaMMbl JOSJIBHOCTH B pe3yJbTaTe€ KOHBEPTALMU IO KYypCy
KOHBepTalMu Juis oOMeHa BoHycHbIX OaiijioB Ha pyOusd, AJs AajbHEHIIEro MCHOJb30BaHUS MO €ro
YCMOTPEHHUIO.

Orpannyenusi (orpanudenusi no KaprouHomy cyery) — OrpaHHYEHUsS IO PACHOPSIKEHHIO
JNeHeXHbIMU cpencTBamu Ha KaprouHom cuere KnmeHTa B cilyyae HalOXKEHUs apecTa Ha JICHEKHbIE
cpencTBa, Haxondmuecs Ha KapTouHom cuere, WinM IpHOCTaHOBJIEHWE omnepauuid no Kaprounomy
cueTy, B TOM 4YHCIe 3aMOopaxkuBaHue (OJIOKMpPOBAHHME) JCHEKHBIX CPEACTB B CIydYasx,
MIPEeyCMOTPEHHBIX 3aKoHOJaTeNnbcTBOM Poccuiickoit ®enepauuu. 3akoHoaaTenbcTBoM Poccuiickoit
Oeneparu Wik JloroBOpoM MOTYT OBITH MPEAYCMOTPEHBI TaKXKE HMHBIE CIy4Yaud OTPAaHUYECHUU IO
Kaprounomy cuery.

OnaHopa3oBblii MapoJib (MPOCTas 3J1eKTPOHHAS MOJIUCH):

— COBOKYITHas  IIOCIIEZIOBAaTENIbHOCTh  CHMBOJIOB, (opMmupyemass ©  meperaBaeMas
[Tonb30Baremnto caeayOMMUMI METOIAMU:

* @porpaMMHBIM  MoayieMmM  cuctembl  «MHTepHeT-O0aHK»,  HaAmpaBisSeMbIi  Ha
3apeructpupoBanHblii Homep [lonb3oBarens B Buae SMS-coo01ieHus;

*  TeHepaTopoM MapoJjied, BCTPOCHHBIM B MpuiiokeHre «MoOWIbHBIM OaHK» MPU YCIOBUH
koppektHoro Habopa [Tonb3oBarenem [TMH-kona k reneparopy naposei;

— OTHeYaTOK Maiblla/CKaHUPOBaHME JHIA B ciydae axktuBanuu I[lomp3oBarenem ero
WCIIOJIb30BAaHUs B KaUeCTBE OJJHOPA30BOro mapoiisi Ha MobunsHoM ycTpoiicTBe [lonp3oBaTens myrem
koppektHoro BBoga [IMH-koma k reHeparopy mapodieil (MCIOJB3YeTCs TOJBKO MPH MPOTPAMMHOMN
ayTeHTH(UKAIMKU B cUCTeMe « MOOHIBHBIN OaHK»).

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
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Bri6op crniocoba popMupoBaHUs 0AHOPA30BOIO MApoOJis B KaXKJOM ClIyyae BXO0Jla B CUCTEMY H
MOATBEPKJICHUST omnepauuu ocyiectsisercss [lonp3oBarenemM caMOCTOSTENBHO B 3aBHUCHUMOCTH OT
MeTofa ayTteHTu¢ukanuu llonb3oBarens B CuctemMe M TEXHUYECKOHM BO3MOXKHOCTH MOOMIBHOTO
yctporictBa [Tonbs3oBaTens.

OpnHOpa30BBIl MApOJIb YIAOCTOBEPSET INPABO PACHOPSDKEHMsI JCHEKHBIMM CpPEICTBAMHU Ha
0aHKOBCKOM cueTe/cuere Mo BKJIAay/cuere Il OOCTyKMBaHUS KpeauTa, O0O0JaaaeT CBOMCTBOM
YHUKAJIBHOCTH JUISI KQKI0W HOBOM UTepanuu (GOpMUPOBAHHS M UCIONIB3YETCs Ui ayTeHTH(PHUKALUN
[Tonb3oBarens B Cucreme npu KaxAoM BXOJe B cuctemy, noamnucanus COKpalleHHON aHKeThl U
AHKeTBI-3a5BJICHUSI HAa MIPEJOCTaBIEHUE KpeauTa/AHKEThI-3asBICHUS Ha NPEOCTaBIeHHE KPEAUTHON
KapThl U YCTAaHOBJIEHHE KPEIUTHOTO JIMMUTA, COTJIaCUIl M MpuiaraeMblX JOKYMEHTOB, MOAMHCAHUS
Cornamenus B 1ensx 3akiaroueHus Jlorosopa, noanucanus 3assiaenus Ha JAI1 u st noareepkaeHus
aBTOPCTBA BCEX COBEPIIAEMBIX UM ONEPALMI MOCIE BXOAA B CUCTEMY Ha OCHOBAaHMHM I. 4 cT. 847
I'paxxnanckoro konekca Poccuiickoit ®enepanuu. JlomonHuTenbHas wurepauus (OPMHPOBAHUSA
OJIHOPA30BOTI0 MapoJjisi U €ro BBOJa B cucTeMe ocymiecTisercs [lonp30Barenem mo 3ampocy CUCTEMBI
B LIEJISIX TOATBEPKIEHUS aBTOPCTBA OTAENIBHBIX PACTIOPSHKEHUN.

Onepatop cepBuca YIIK — AO «HCIIK».

Omneparop Ilnarexnbix ccbliok — Oneparop cepsuca YIIK wiam omeparop mo nepeBony
JICHE)KHBIX CPENICTB, C KOTOPHIM y baHka MMeEIOTCs JOrOBOpPHBIE OTHOIICHHUS, MPEIMETOM KOTOPBIX
SBJIAETCS pealn3alysl TEXHOJIOTUH U CEPBUCOB IO NMEPEBOAY JAEHEKHBIX CPEACTB C MCIOIb30BAaHUEM
[ImaTex’HpIX CCBUIOK.

Otneyatok najabua — uuppoBoii 00pa3 y3opa koxu Ha nansle [lonp3oBarens, XpaHsmuiics B
3AIMIIEHHON YacTW XpaHmwiuma MoOunbHoro ycrpoicral®. OrmeyaTtok manbla MO3BOJISET
[Tonp30BaTesnto OCYIIECTBIATh NPOrPAMMHYIO ayTEHTU(PHUKAIMIO B cucTeMe «MOOUIbHBIN OaHK» Ipu
YCIIOBUU aKTHBAIMH KCIIOJIb30BAHUS OTIEYATKa Majiblla B KAYECTBE OJIHOPA30BOI0 MapoJisd W/WIH Ui
BXO/1a B cucTeMy «MoOuibHbIM 6aHKk» myTeM KoppekTHoro BBojaa ITMH-koxa k reneparopy mnaposiei.

Ilaker ycayr — ompenensiemblii bankom Habop OaHKOBCKMX M HEOAHKOBCKHMX IPOIYKTOB
(ycnyr)/ycnoBuit noctynma K MNpoAyKTaMm (yciyram), OpesiaraeMblx (Ooka3piBaeMblx) bankoM u
naptHepamu banka (1o Bei6opy banka) Ha cnenuaibHbIX yciaoBusX. [loj crienuanbHbBIMU YCIOBUSAMHU
MIOHUMAIOTCSI YCIIOBUS, OTJIMYHBIE OT YCJIOBHM NMPEI0CTaBICHNS aHATOTUYHBIX MPOJIYKTOB (YCIIyT) BHE
[Takera yciyr, 1ubo mpegocTaBieHHe MPOAYKTOB (YCIyr) UCKIIOYUTENBbHO B pamkax [lakera ycmyr.
[Ton makeToM yciayr MOHMMAIOTCS TAKETHI YCIYT B paMKaX Tapu(HBIX MIIAHOB « Uy, «nuT Ilmocy,
«Yiuptpay, «[Ipemuym».

ITamMsATKa 10 UCIOJIB30BAHUIO CHCTEMbI — IAMATKA IO UCIIOJIB30BAHUIO cUcTeMBI «HTEpHET-
0ank» u «MoOuabHbIH 6aHK» AO «Poccenbxo30aHky, ABIIIONAsICS HEOTHEMIEMON YaCTHLIO HACTOSIIIUX
YeaoBuii U npenHazHaueHHas A MHGopmupoBanus Iloib3oBarens 00 yCIOBUSX HCHOJIb30BAHUS
CHCTEMBI, B YAaCTHOCTH O JIOOBIX OTpaHUYEHUSX CIOCOOOB W MECT HCIIONB30BaHUS, CIIydasx
MOBBIIIEHHOTO PUCKA UCIOIb30BaHUS CUCTEMBI.

IMapons — [OMONHUTENBHBIN TMOCTOSHHBIN wuaeHTH(UKaTop Ilomb3oBaTenss B cucTeMe,
MPECTABISAIOMNNA COOON MOCIE0BATENBHOCTh CUMBOJIOB (OYKBbI JJATMHCKOTO ajdaBuTa, HU(PHl U
cumBodtbl). [lapons dopmupyercs [lomp3oBaTeneM caMOCTOSTEIHHO NPU MEPBOM BXOJE B CHUCTEMY
«MHTepHeT-0aHK», C UCHOIB30BAHUEM JIOTUHA U BPpEeMEHHOro napoiisi. B npunoxxenun «MoOUIbHBIN
0aHK» Mapojb MOXET ObITh chopMHpoBaH 1o xenanuto Ilonp3oBarens.

ITapTHep — r0puaMUECKOE JIUIO/MHAUBH LY ATIbHBIN IPEeAIpUHUMATENb, UH(QOpMAIHs 0 TOBapax/
ycllyrax Kotoporo conepxutcsi B Karanore.

Ilepuoa oxnazkaeHus: — NEpUOJl BPEMEHHU, ONpPENEIIeMbIii B COOTBETCTBUU C TPEeOOBAaHUAMHU
3aKOHOJATENIbCTBA U YCIOBUSMHU JOrOBOpa, MCUYHUCISAEMBIM ¢ JaThl mpucoenuHeHus k Ilporpamme
KOJIJISKTUBHOI'O CTpaxoBaHMs Jepxareseid kapT/IIporpaMme KOJUIEKTHBHOIO CTPAXOBAHUS 3a€MILUKOB
banka, B Teuenne kotoporo KinneHnr Bnpase oTkazarbest oT [IporpaMmsbl KOJIEKTUBHOTO CTPAaXOBAHUS
nepxkareneit kapt/I[IporpaMmbl KOJIJIEKTUBHOTO CTPaxOBaHUs 3aeMIIMKOB baHka 1 TpeOoBaTh Bo3Bpara
YIUIAYEHHBIX JEHEKHBIX CPEJICTB B MOJIHOM O00BEME, IIPU OTCYTCTBUU COOBITUM, UMEIOIUX MTPU3HAKU

15 [pn HanMuMKM JAKTHIOCKOTIMYECKOTO CKAHEPA, BCTPOEHHOTO B MOOUIIBHOE YCTPONCTBO.
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CTPaxoBOIo Ciydas.

ININH-kox st  CHATHA  HAJMYHBIX  JI€HEKHBIX  CPeICTB —  IIE€PCOHAIBHBIN
UACHTU(UKAIIMOHHBI HOMEp, Ha3HadeHHBIH [losb30BaTenieM caMOCTOATENBHO NMpH (HOPMHUPOBAHUN
Kona, neoOxomumbiii ans unentudukanuu Ilomp3oBaTenss mpu COBEpLICHUHM ONEpallMU CHATHUSA
HAJIMYHBIX JIEHEKHBIX CPEJCTB C KAPTOUHOIO cueTa ¢ ucnojib3zoBanueM Koxa B 6ankomarax banka co
CKaHEpOM HITPUX-KOJA.

ITUH-kox K reHepaTopy napoJieil — NepCcoHaNbHbIN HICHTU()UKALMOHHBIA HOMEp, BBIOpAaHHBIH
[Tonb3oBareneM caMOCTOSITENILHO TMpU aKTUBAllMM TeHepaTopa Mapojeil, HeoOXOAMMBIN i
OCYILIECTBIICHUS IPOIPAMMHOMN ayTeHTU(UKAITUH.

IINH-kox Kk KapTe — NEPCOHAIBHBIN HIEHTU(DUKALNOHHBIA HOMEp, MPUCBAUBAEMBI KayK01
kapte [lepxarens, UCHONb3yeMblid A uaeHTH(UKanuu JlepkaTens Npu COBEPILIEHUM ONeparnuid ¢
WCIIOJIb30BAaHUEM KapThl B YCTPOWCTBaX CaMOOOCTYXMBAaHUS M TPU COBEPIICHUU OIepanuil c
HCIIOIb30BAHUEM KapThl B JJICKTPOHHBIX TEPMHUHANIAX, B KOTOPBIX OCYILECTBIISIETCS IPOBEPKA
IINH-xona.

IInarexnas cucreMa — HallMOHAJIbHAA TU1aTeXHas1 cuctema MUP, MexxayHapoHas riaTexHas
cucrema UnionPay International, a Takxe uHBIE MeXAyHapoAHbIE IIaTekHble cucteMbl ([x), (B) u
(M) omepanuu no miIaTeKHbIM KapTaM KOTopbix obOecrnieunBatoTcst AO «HCIIK» uckirounTensHO Ha
tepputopuu Poccuiickont @enepannu.

IInaTexkHas ccpliKa — crioco0 W/win MeToJ] 0ToOpaXkeHUst HH(OpMaIiK, B TOM YHCJIE B BUJE
rpadgudeckoro uzoopaxkenus (QR-xoma), mMO3BOJISIOMIMNA OCYIIECTBUTh CUWTHIBAaHWE WH(OOpMAIUU
¢ ucnosib3oBaHueM CHCTEMBI, U NOJYYUTh B AJIEKTPOHHOM BHUJE PEKBU3HUTHI IOJIydaTessl CPEICTB
(pexkBU3UTHl NEpeBOJa B BUJE KOJA WM CChUIKM Ha PEKBU3UTHI IEpPEeBOJa), HEOOXOIUMbBIE ISt
cocTaBiIcHUs PacropskeHus O epeBOE NEHEKHBIX CPEICTB M0JIy4aTellto.

Inargopma nudposoro pyodast (ILnL[P) — undopmanmonnas cucrema, mocpeicTBOM KOTOPOH
B3aumoneucTByroT oneparop IInllP, yuactHuku IInllP u nons3osarenu 1InllP B nemsix cosepiueHus
onepauuii ¢ LudpossiMu pydsmu.

MOA/PT — npoTUBOACHCTBHUE JIETATU3ALMH (OTMBIBAHUIO) JOXOJIOB, TOJYYEHHBIX TPECTYIHBIM
myTeM, 1 GUHAHCUPOBAHUIO TEPPOPU3MA.

Ioapazaenenue banka — royoBHON oduc, perHOHANBHBINA (QuiInal, BHYTPEHHEE CTPYKTYPHOE
nonpaszenenue banka, BHyTpeHHee CTPYKTYpPHOE MOJpa3/ieIeHIe PETHOHATIBHOTO (riraia, B KOTOPOM
OCYILECTBIISICTCS 00CITYKMBAHUE KIMEHTOB.

IMonb3oBatens — KiueHT, B TOM umcie Jlepkarenb, NPUCOCOUHUBIINNCA K HACTOSALIUM
YcnoBusiM.

Ioan3oBaTens miargopmel uudposoro pyous: (Iloaszosarenn IallP)!'¢ — IMons3oBarens,
umetotuit noctyn k [TnllP nns coepiienus onepanuii ¢ HudposeiMu pyOmsimu.

IMopran rocynapcrBenHbix ycayr Poccmiickoit ®enepaumu (Ilopran Tocycayr) —
CIPaBOYHO-UH(POPMALMOHHBINA HHTEepHET-opTan. O0ecnieynBaeT AOCTYN (PU3MUECKUX U FOPUINIECKUX
JUI K CBEACHUSAM O TOCYAApCTBEHHBIX M MYHULHIIAIBHBIX yciyrax B Poccuiickonn ®enepanuu,
rOCYJapCTBEHHbIX (YHKIMSIX IO KOHTPOJIIO U Haa30py, 00 yciayrax TIOCyJapCTBEHHbIX U
MYHHULMIAJIBHBIX YYpEeXAEeHUH, 00 yciayrax OpraHu3alMid, y4acTBYIOLIMX B IPEAOCTaBICHUU
rOCYJapCTBEHHBIX M MYHHUIMNAJIbHBIX YCIYr, a TaKKe IpPeJOCTaBI€HUE B 3JIEKTPOHHOU (opme
rOCYJapCTBEHHBIX U MyHULIMIIAJIbHBIX YCIIYT.

16 Bank peocTaBseT orpanMueHHoMy KpyTy Ilosb30oBareneil BO3MOKHOCTE y4acTHs B IUIIOTHOM TpoekTe banka Poccuu
10 TECTUPOBAHMIO TEXHOJIOIMU IH(poBoro pyoss (nanee — [InnoTHBIN NpoeKT) myTeM npenocTasienus nocrymna k [InllP ¢
ncrions3oBanneM Cucremsl «MoOwinbHBIH Oank» (Bepcuu Android). Yuactue Ilomb3oBatenst B [lmiiotHOM mpoekTte
OCYIIECTBIISIETCS IIyTEM IPHCOEIMHEHNSI K HACTOSIINM Y CIOBUSAM B HacTH COOTBETCTBYIOUIHMX IOJIOXeHUH o L{udposom
pyOie B cooTBeTCTBHH cO cTaTheit 428 ['paxmanckoro kogekca Poccuiickoit @enepariiy Ha OCHOBaHUH peaoxenns banka
orpanndeHHOMY Kpyry Ilomb3oBateneit mocryma k pasgeny Lludpposoro pyomns B Cucreme «MoOumbHBIN O0aHK» (BepcHn
Android), Ha ocHOBaHNY BBIpakeHHOTO [lomp30BaTeeM cormacus.
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Mpasuiaa miargpopmel mudposoro pydas (Mpasuaa IallP)!” — [Monoxkenue Banka Poccun
o1 03.08.2023 Ne 820-IT «O mnatdopme mudpoBoro pyosiss» 1 HHbIE HOpMAaTHBHBIEC akThl banka Poccun,
yCTaHaBJIMBAIOIINE YCIOBHS JOCTyNa K IUaTdopme, MOpsAAoK MpoBeeHus oneparmid ¢ LlupposeiMu
pyOIsiMU U colepiKalllie MHBIE MOJIOXKEHHs, MPEeTyCMOTPEHHbIE JEUCTBYIOIINM 3aKOHOAATEIbCTBOM
Poccuiickoit denepanuu.

IIpuBsizka (IlpuBsizka Kaprounoro cuyera, cepsuc IlpuBsizka) — mnoOAKIIOUYEHUE
[Tonb3oBarenem B «MobOunbHOM Oanke» Kaprounoro cuera k Ilmarexnoit cceimke TCII B memsix
OCYIIECTBJICHUS IOCTEAYIOLUIMX PA30BbIX WM PETYISIPHBIX MEPEBOJOB B M0Jb3y Takoro TCII B omnaty
ToBapoB (pabot, ycmyr) uepe3 CBII Ha ocHoBanuum pacnopspkenus(i) ITomp3oBarens Ha ycCIOBHIX
3apaHee nmaHHoro akuenrta Ilomp3oBatens. Ilonmp3oBaTenro IpenoCTaBiIeHa BO3MOXXHOCTH B
«MoOunbHOM O6aHKe» JaTh PacHOPsDKEHUE HA OCYIIECTBICHUE Pa30BOT0 WIIHM PETYJISIPHBIX MEPEBOIOB
B noab3y Takoro TCII B ormary ToBapoB (pabot, yciyr) uepe3 CBII myTem npocTtaBieHHUss OTMETKH O
IIpusszke Kaprounoro cuera u Haxxatusa kHonku «IIpusszate cuer». [Ipu atom, IIpussska Kaprounoro
cyeTa MOJTBEPKIaeTCs 10CTYNHBIM MeTo1oM AyreHTudukauuu [lonszoBarens B JIBO.

IIpunoxkenne «Moii Hagor» — nporpaMMmHoe oOecrieueHne (eaepaJbHOr0 OpraHa
WCIIOJIHUTEJIBHOM BJIACTH, YIOJHOMOYEHHOI'O MO KOHTPOJIIO U HAJI30pYy B 00JIaCTH HAJIOTOB M COOPOB,
npuMeHsieMoe (U3NYECKUMHU JHMIAMHU C UCIIOJIb30BAaHMEM KOMITBIOTEPHOTO YCTpOWCTBA (MOOMIBLHOIO
TenedoHa, cMapThoHa WM KOMIIbIOTEPA, BKIIIOYas IUIAHIIETHBIH KOMIBIOTED), MOAKIIOYEHHOTO K CETH
WHTepHer, B citydasnx, npeaycMoTpeHHbIX DenepanbHpiM 3ak0HOM Ne 42203,

IIporpamMma KOJIIIEKTUBHOI'O CTPAXOBAHUS JAepsKaTeIed KapT — IpOorpaMMa KOJIJIEKTHUBHOTO
CTpPaxOBaHMs PHUCKOB JepxaTelied KapT baHka, CBSI3aHHBIX C BBIE3ZJOM 3aCTPAaxOBAaHHBIX JIMIL 3a
pyOex/pUHAHCOBBIX PHUCKOB TIPH HKCIOJIB30BAHUHU JIEPKATEISIMU  KapT/PUCKOB BO3HUKHOBEHUS
HECUACTHBIX CilydyaeB U OoJie3HEH Ha YCIOBHAX, MPEIyCMOTPEHHBIX JIOrOBOPOM KOJJICKTUBHOI'O
CTPAaxOBaHHUs JIep>KaTesIel KapT.

IIporpamMmma KOJNIEKTHBHOI'O CTPAXOBaHMS 3aeMIINKOB banka — nporpamMma KoJIJIEKTUBHOTO
CTpaxOBaHMs KU3HU (CTPAXOBaHHE OT HECUACTHBIX CIy4yaeB U O0se3Hel) U 340pOBbs (CTpaxOBaHUE OT
HECUACTHBIX CllyyaeB W OoJie3HEH) W/WIIM pUCKa KPUTHUYECKOro 3a00JIeBaHUS W/WIM MOTEpU pabOThI
W/WIM BPEMEHHOW yTpaThl TPYJAOCHOCOOHOCTH W/min pucka «TermemeauimHay 3aeMIMKoB banka B
paMKax JI0roBOpa KOJUIEKTUBHOTO CTPAaXOBaHUs 3a€MIIUKOB baHka.

IIpsimasi MHTepHeT-CChIJIKA — CChbUIKA, creHepupoBaHHas OmnepaTopom IlnaTtexHbIX cChbUIOK
JUI. BO3MOXKHOCTH OCYILECTBIICHHsI OIIaThl 3a ToBapsl (padotel, yciayru) TCII B uHdopmarmonHo-
TEJIEKOMMYHUKAIIMOHHON ceTn VIHTepHeT.

Pasnen «Ilporpamma josnbHOCTI» — pasnen CucreMsl, conepxkauuii ¥Ycnosus [Iporpammel
nosttbHOCTH, Katamor, uapopmanuio o boHycHOM cuete, (QyHKIIMOHAN, MO3BOJSIOMIAN YYaCTHHUKY
[IporpaMMsbl JIOSUIBHOCTH OCYILECTBIISITh aKTHBALMIO KaTETOPUN INOKYIIOK, MCIOJIb30BaTh BOHYyCHBIE
6amter s Kommencamum mokynok wian OOMeHna BoHycHBIX OamioB Ha pyOiaM B COOTBETCTBUHU C
Ycnosusamu [IporpaMMel JIOSUIBHOCTH.

Pacnucka B nmonydyenun kaptbl AO «Poccesnbxo3boank» u/wiam kaprsl Priority Pass —
oopmrnennas no ¢popme banka pacnucka B noiaydeHuu kaptbl AO «Poccenbxo30aHk» W/WIIN KapThbl
Priority Pass.

PacnopsizkeHue — SIeKTPOHHBIN Tu1aTexHbIN JokyMeHT (DI1/])/anekrponnstit nokyment (3/1).

PeriiameHT BaJIIOTHOTO KOHTPOJIA — PernaMeHT B3auMOJEHCTBUSL KIMEHTOB - (PU3NYECKUX
mn ¢ AO «Poccenbxo30aHK» MPpH OCYLIECTBICHUH ONEpaIfii, MoIeKalluX BaTFOTHOMY KOHTPOJIIO —
JIOKYMEHT, PEryJHpPYIOIIMNA MNOpANOK M yciaoBusa B3aumojneictBus [lonp3oBarens m banka mnpu
OCYILIECTBJICHUU OIEPALMH, MOIEKAIIMX BATIOTHOMY KOHTPOJIO. PermaMeHT BallOTHOTO KOHTPOJISA
SIBJISIETCS. HEOTHEMJIEMOM 4aCThIO HACTOSIIMNX Y CJIOBUM.

Pernament YI[ PCXb — Pernmament YpocroBepsitomero nentpa AO «Poccenbxo306aHky,
ompeJiesieT MEXaHU3Mbl U YCJIOBUS MPEAOCTaBIICHUs M TIpaBuia noJsib3oBaHust yciayramu Y1 PCXB,
¢dopmaThl JaHHBIX U OCHOBHBIE OPraHU3alMOHHO-TEXHUYECKUE MEpPONPHUATHS, HEOOXOAUMBbIE IS

17 Pasmemensl Ha caiite banka Poccum B MH(OPMaIMOHHO-TETEKOMMYHHMKAIMOHHOM ceTH «MHTEpHET» IO ampecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.
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obecnieuenus padotel Y1 PCXb u nonp3oBarteseii ero yciyr.

Pernament IIYI[ — Permament VYpocroepsitomero tieHtpa AO «Poccenbxo36anky,
MOTYMHEHHOT0 Mo/IcucTeMe Y ocToBepsitoliero nentpa miardopmsl Lludposoro pyois banka Poccun,
ompeenseT yciaoBus npeaoctapienus yceuyr [IVI, Bkirodas npaBa, 0053aHHOCTH U OTBETCTBEHHOCTh
ITonw3oBarens [P u banka, nopsagok perucrpaunu [lons3osarens IInlP B ITYL], nopsaok coznanus,
cmenbl 1 anHyaupoBanus CKIT O11.

Pe3upentsor:

- ¢usnyeckue JIuua, sSBIsomMecs rpaxaanaMu Poccuiickoit @enepanui;

- IIOCTOSIHHO IpokuBarolue B Pocculickont denepaniu Ha OCHOBAaHUH BU1a HA KUTEIBLCTBO,
MPEAYCMOTPEHHOTO 3aKOHOAaTeNIbecTBOM Poccuiickoit Denepanui, THOCTPaHHBIC TpayKIaHe U Jula 6e3
IPaXI1aHCTBA;

- IOpUOMYECKHE JIMIA, CO3JaHHBIE B COOTBETCTBHUM C 3aKOHOIATENBCTBOM Poccuiickon
denepanuu U UX QUINABL, TPEICTABUTENBCTBA U HHbIE MOIpa3AeIeHUs, HaXOAIIMecs 3a MpeaesiaMu
Tepputopun Poccuiickon @enepanny;

- JUIUIOMAaTU4YeCKUE  IPEACTaBUTEINbCTBA, KOHCYJBCKUE  yupexaeHus Pocculickon
@Denepan 1 UHbIE opUIMANbHBIE NpelacTaBuTeNbcTBa Poccuiickoit denepanuu, Haxoasuuecs 3a
npeaenamu  teppuropun  Poccuiickonn ®enepauuu, a TakKe IIOCTOSHHBIE IPEACTABUTEIbCTBA
Poccniickoit denepanuy npu MEKIoCy 1TapCTBEHHBIX WIIM MEKITPAaBUTEIbCTBEHHBIX OPTaHU3aLNAX;

- Poccuiickas ®enepauusi, cyOobektsl Poccuiickoit ®enepauuu, MyHUIMNAIbHbIC
o0Opa3oBaHMs, KOTOpbIE BBICTYNAIOT B OTHOILEHUSX, peryiaupyembix @DenepalibHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BamOTHOM pETryJIMpPOBaHUM M BAIIOTHOM KOHTPOJIE» U IPHUHATHIMU B
COOTBETCTBUU C HUM HUHBIMH (eepalIbHbIMU 3aKOHAMU U JIPYTMMH HOPMAaTHBHBIMU IPaBOBBIMU
aKTaMH.

Pedepanbnas ceblika — yHuKanbHasg ccblUika/QR-xon, dopmupyemas Ilonb3oBarenem B
cucreMe «MoOUIBHBIN OaHK», B paMKax y4yacTus B Akuuu banka.

Camo3ansatelii — [lomp3oBarens, mpumenstonmii Hamor Ha mnpodeccroHanbHBIA T0XO,
0CBOOOXKJICHHBIH OT HAJIOr000JI0KEHUSI HAJIOTOM Ha JJ0XObl (PU3NYECKUX JIUI] B OTHOLICHUHU J0XO0B,
SIBJISTIOIIIMXCST 0OBEKTOM Hajioroobsoxkenus: Haimorom Ha npodeccruoHanbHBIN T0XOT.

Ceprupuxar kiaw4ya nposepku 3iekTpoHHoH moamucu (CKII JII) — snexkTpOoHHBIN
JOKYMEHT WU TIOKyMEHT Ha OymakHoM HocuTene, BelaganHbli Y1 PCXb w/unu ITYI w/unu VI TInl{P
banka Poccuu, n noareepxaaronuii npuHaaiexHOCTh Kitoua nposepku Y HOII Bnagensiry CKII OI1.

B pamkax Hactosmux Y ciIoBUN MPUMEHSIOTCS:

- CKII 3II ITonws3oBatens ITnllP, coorBercTByromuii Kintouam YHOIII Ilons3oBatens [1nllP, u
BeIaBaeMblii B ITVI];

- CKII D2I1 banka, coorBerctBytouuii Kmtouam YHOII banka, u BeinaBaemsiii B YL I1nl{P
banka Poccuu;

- CKII OIT IInlIP, coorBerctBytomuii Kmrouam YHOIII [InllP, u BeinaBaemsiii B YL I1nl{P
banka Poccuu;

- TLS-ceptuduxkar — coorBerctByer TLS-kmouy, mnpumensemomy Ilomp3oBarenem
[MnllP/barkoM msi obOecriedeHus] 3amMGPOBAHHOTO KaHAlla CBS3U C pEAM3AIMei JBYCTOPOHHEH
ayTeHTU(UKALUU B COOTBETCTBMU C TpeOOBaHMAMHU ACHUCTBYIOLIETO 3aKOHOJATeNbCcTBa Poccuiickoit
Oenepanun. TLS-ceptudukar [lonszoBarens [Inl[P nonyyaer B VI PCXB.

ITonyuenne CKII DIl ITonw3oBarenss IInlIP u TLS-ceprudukarta ocymiecTBiseTcss Hocie
ycnemHoro npoxoxaeHus [lomszoBarenem [TnllP naentndukanuu n ayrentudukanuu depes ECHUA ¢
WCIIOJIb30BaHUEM NOATBEpkKACHHOM yueTHoH 3anucH [lonb3oBarens [1nl[P B8 ECUA B cooTBeTcTBUM C
HOPSIKOM, YCTaHOBJIEHHBIM Bankom Poccun!®,

ITosryuenne CKII D11 Ionw3oBarens [1nLP ocymecTsisercsa nociue nosnydenus Ilonp3oBarenem
ITnallP TLS-cepruduxara.

18 «CranmaproM mwiatgopMbl mudposoro pybns. TpeGOBaHHA OIEPALMOHHO-TEXHOIOTMYECKOTO B3aHMOACHCTBHS Ha

mwiatopme TUPPOBOTO pyOIIsT», pa3MeneHHOM B ceTH WnaTepuer o aapecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.
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CBII — cuctema ObICTPBIX MJIaTeXe rIaTexxHoi cucremsl banka Poccun.

CepBuC 0 KypcaM BaJIIOT — cepBUC, npenocTaBisiembii bankom [lonb3oBarento ogHuM U3
CJICAYIOUINX CTIOCOOO0B:

1) uapopmupoBanue Ilonap3zoBaTens 0 JOCTUKEHUH 3HAYEHUH KypCcOB BaJIOT, yCTAaHOBJICHHBIX
bankoMm B mpumiokeHun «MOOHWIBHBIN OaHK» AN oOMEHa, 3HAYEHHUSM KypCOB BallOT, 3aJaHHBIX
[Tonb3oBarenem B mpuiiokeHUn «MoOUIBHBIA OaHK» Ipu nojkIoueHnr CepBuca IO KypcaM BaioT,
JUTSL TATBHEUIIIETO CaMOCTOSITETFHOTO 0OMeHa BamtoThl [lonbp3oBarenem mim

2) npenoctasienue B bank [lonp3oBaTenem opopMIEHHOTO B 3JIEKTPOHHOM BHJIE TIOCPEACTBOM
npuioxkeHuss «MoOUIbHBINM OaHK» paclopsHKEHUST Ha OOMEH BaltOTHI (omeparus MOKYIKH/TIPOJaKu
BAJIIOTHI) TIPU JOCTIKCHUH B JIEHBb MOJa4YM baHKy Takoro pacmopspKEeHUs YCTaHOBJIEHHBIX baHkoM B
MPUIOKEeHUU «MOOWIIBHBIN 0aHK» 3HAYEHUH KypCOB BATIOT A7 0OMEHA COOTBETCTBYIOIIUX 3HAYCHHIA
KypCOB BaJIOT, yKa3aHHbIX [lonp30BareneM mpu mopaue TAaKOro pachopsiKeHHs (Kype, yKa3aHHBIH
[lons30oBareneM mpu Mojadye pacrnopsDKEHUs, paBeH WM MEHbIIE YCTaHOBJIEHHOro baHkom
OE3HATMYHOTO Kypca MPH MOKYIIKE BATIOTHI B MPUIOKEHUN «MOOMIBHBIN 0aHK», paBeH WA OOJIbIIE
yCTaHOBJIEHHOTO baHkoM O€3HATIMYHOTrO Kypca MpH MPOJa)xe BATIOTHI B MPUIOKEHUN «MOOUIBHBIIM
0aHK»), C OJJHOBPEMEHHBIM CIHCAHUEM/3aYUCIICHUEM JEHEXKHbIX cpencTB Ha cuer [lonb3oBarens B
BaJIIOTE CUeTa CIUCAHU/3a4UCIICHUS IO KypCy OOMeHa BaJIIOTHI, YCTaHOBIEHHOMY baHKOM Ha MOMEHT
COBepUIeHMsI omnepauuu ¢ yBeaomieHueM [lonb3oBaTens 00 HCIIOJHEHUH PACTIOPSDKEHUST HA OOMeH
BaJIIOTHI B IPUIIOKEHUH «MOOMIBHBIN O0aHK» B Buae Push-yBemommneHus.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KiimeHTOM 17151 OCYIIECTBICHUS OINEpaIui 1o
nepeBoAy JACHEKHbIX cpeacTB nocpeacrsom CBII, a Takxe TexHuyeckas BO3MOXKHOCTh [IpuBsizku u
ocylecTBieHus nepeBoaos nocpeactsom MIT CBII.

Cucrema — cuctemMa AHMCTAHIIMOHHOTO OAaHKOBCKOTO oOciyxuBaHus «UHTepHET-0aHK» H
«MoOuIpHBIM 0aHK», KOMIUIEKC MPOTPAMMHO-TEXHHUYECKUX cpenacTB banka, oOecreuynBarommii
(dhopMupoBaHue, iepeaavy, peructpaiuo pacnopsbkenuit [lonp3oBartens, a Tak)ke UHbIE GYHKITUHN Yepes3
MH(pOPMAIITMOHHO-KOMMYHHUKAIIMOHHYO0 ceTh HTepHeT. OnepatopoM CUCTEMBI sIBIISeTCs baHk.

CkanupoBanue Juua — uudpoBoii o00pa3 oTckaHupoBaHHoro Jsmna llomp3oBaTens,
XpaHAIMIMICS B 3allMIICHHOM XpaHwimmiie MoOwipHoro ycrpoiictBa [lonp3zoBarens. CxaHupoBaHue
auna ocymiectBisiercss [lonp3oBareneM MpH HAIUYUM TEXHUYECKON BO3MOXHOCTH MOOWIBHOTO
yctpoiictBa. PacnioznaBanue nuia Ilonas3zoBaTens ocyuiecTisieTcs kamepoil MoOuibHOro ycTpoiicTBa
[Tonws3oBarens. CkanupoBaHue nHIa M03BoJsAeT Iloap30BaTeNnto OCYLIECTBIATH IPOrPAMMHYIO
ayTeHTU(UKANUIO B cucTeMe «MOOWIBHBIM OaHK» TMPH YCIOBHHM AKTUBAIMKA HCIIOIB30BAHUS
CkaHupoBaHUS JUIA B KaUeCTBE OJHOPA30BOTO Mapojs W/WIU IS BXoAa B cuctemy «MoOWIbHBIN
6ank» mytem koppekTHoro Beoga [IMH-kona k reneparopy naposei.

Cornacue KjaneHTa-(PU3MIECKOro Juna (corjacue Ha 00padoTKy NMepCOHAJBHBIX JAHHBIX,
corjiacue Ha pekyamy) — odopmierHoe o TunoBor ¢opme Cornacue KIMeHTa-HU3NIECKOTO JIAIA
(cornacue Ha 06pabOTKY EPCOHANBHBIX JAHHBIX W/UJIHM COTJIACHE HA PEKIaMy).

Coraamenue (B TOM 4Mc/e 3JIeKTPOHHBIH o0pa3 CorsameHnusi) — TOIMKACHIBAEMbIN
[Tonp3oBareieM u baHKOM JOKYMEHT, SBJSIIOLIMNMCS HEOThEMIIEMOW 4YacTbio JloroBopa mpu
MPEOCTaBICHUH KPEAUTa/KPeTUTHON KapThl U COAEPIKAIINNA BCE €T0 CYIIECTBEHHBIE YCIOBUSI.

CokpamenHass aHKeTra — 3asgBKa /Uil NPEABApPUTEIBHOIO aHAIW3a BO3MOYKHOCTHU
npenocrabienuss kpeauta B banke, 3anmonnenHas Knuentom B cucreme «MHTepHET-0aHK» WU
«MobOunbHbI OaHK», HampaBieHHas depe3 cuctemy /IbO B Cucrembl banka ans paccMoTpeHus u
npuHsATAS baHKOM mpeABapUTENIBHOTO PEIICHUS O MPEOCTABICHUHN KPEAUTA.

Counanabubiii pong Poccnu (CDOP) — DoHA NEHCHUOHHOTO M COLMAIBHOTO CTPaxOBaHMUS
Poccuiickoit denepanumu.

Croponbt — bank, IlonszoBarens/Ilons3oBarens IInllP  w/wmm  omeparop  IIallP
COOTBETCTBEHHO.

CrtpaxoBoii HOMep MHAMBUAYAJbHOro Juuesoro cuéra, CHUJIC — yHukaibHbIE HOMEP
HMHAMBUAYAIBHOIO JIMLEBOIO CYETA 3aCTPaXOBAaHHOIO JIMIIA B CUCTEME 00S13aTEIIBHOIO IEHCHOHHOIO
CTpaxOBaHMSL.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
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Cder a5 00cay:KMBAaHMSI KpPeAMTa — TEeKyIIMi/0aHKOBCKUN cueT KimeHTa, uCmoab3yeMslii
JUIS. TIPEIOCTaBIICHUS] KPEAUTa M OCYIIECTBICHUS pacueToB o JloroBopy o MmpenocTaBlIeHUN KpeauTa,
BKJIIOYas NOTalleHUE KPEAUTA.

Cyer mo BKJAAy — CYET, OTKPBHITHIH (U3NYECKOMY JIMIly HAa OCHOBAHHUHU JOTOBOPA,
3aKJIFOYEHHOT'O B COOTBETCTBUU C Y CIIOBUSMH KOMITJIEKCHOT'O OaHKOBCKOT'O 00CITYy>KHBaHUS JiepKaTenent
kapt AO «Poccenpxo30ank», YCIOBUSMH pa3MEIICHUS W OOCIyXKHBaHUS OaHKOBCKHX BKJIAJOB
¢usnueckux mun B AO «Poccenpxo30aHk» € HUCHONb30BaHUEM CHUCTeMbl «lIHTepHeT-0aHK» U
«MoOunpHBIM O0aHK», a Tak)K€ MHOTO JIOTOBOpA, 3aKIIOUYEHHOTO ¢ (U3MYECKHUM JIMLOM, B paMKax
KOTOpPOT'O €My OTKPBIT CUET MO BKJIaAy JJIs y4eTa JEHEKHBIX CPEJCTB, pa3MellacMblX B baHke Bo BKiaz
C LENbI0 MOJIyYeHHUS JI0XOJ0B B BHUJE MPOLEHTOB, HAUUCIISIEMBIX HAa CYMMY pa3MeEUICHHs ACHEKHBIX
CPEICTB.

Cuyer cOnmpoBOXkAeHHSI — TEKYIIUH CUET/KapTOYHBIA CUET B BaJIOTE BKJIaJa, BHIOMpPAEMBIii
[losnp30Barenem npu OTKPHITHM BKJIAJa M MCHOJIb3yeMblii baHKOM B KauecTBe cueTa AJis 3a4UCIICHHUS
CYMMBI BKJaJla 10 OKOHYAHHWM CpPOKa pa3MELICHHs BKJIaJa/BbIMUIAThl MPOLEHTOB IO BKJAay/CUeTa,
UCHOJb3YEMOro MpHU JOCPOYHOM BOCTPEOOBAHMM BKJIAJa/CUeTa, MCIIOJIB3YEeMOIO NPHU COBEPLICHUU
[lonb3oBarenemM pacxXoJHBIX oOmNepauMid MO BKjIaay (€clid pacXoAHble ONEepaluy 10 BKIATY
IIPELyCMOTPEHBI YCIOBUSMH NIPUBJICUYEHUS BKIIAOB).

Cuet uudgposoro pyouas — cuet [lonb3osarens [1nLIP ansa yuera Lludposeix pyOiieid, OTKpBITHIH
Ha [Inl{P oneparopom IInllP Ilone3oBaremto IInlIP Ha ocHOoBaHuM 3akiroueHHoro JloroBopa cuera
uudposoro pyons mexay omeparopom I[LnllP wu Ilomp3zoBarenem IInllP. IlomwszoBaremto IInllP
OTKpBIBaeTCs TOJBKO oAuH Cuet nudpoBoro pyois.

Tapudbr — Tapudsl AUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY)XHMBaHUS (U3UYECKUX JIUIl B
AO «Poccenbpxo30aHk» ¢ HCHOIb30BaHHEM cuCTeMbl «MHTepHeT-0aHk» M «MOOWIBHBIA OaHK»,
YCTaHABJIMBAIOIIME pa3Mep W YCIOBUS B3MMaHUs bBaHKOM KOMHCCHOHHOIO BO3HArpaKICHHUS 3a
MIPOBEICHUE OmNepanuii Mo OaHKOBCKOMY CUETy/CYeTy IO BKJIaJy, YCTaHABIMBAIOIIME JIMMHUTHI Ha
COBEPIIICHHE Omepaluii mo 6aHKOBCKOMY cueTy/cueTy no Bkiaany B JIBO, 3a nmpoBeneHue onepaiuii ¢
HudpoBeiMu pyOiasiMH, a TakkKe HMHBbIE YCIOBHUS 00CHykuBaHUsA. Tapudbl SBISIOTCS HEOThEMJIEMON
YaCThIO HACTOSAIIMUX Y CIIOBHM.

Texymuii cyer — GaHKOBCKUI cueT B BaitoTe Poccuiickoit @enepanuu WM WHOCTPAaHHOU
BaJItOTE, OTKPBITHIN bankom [losb30Barento Ha OCHOBaHUH JOTOBOPA, 3aKIOUYEHHOTO B COOTBETCTBUU
¢ YCIoBHUSAMHU OTKPBITHS, 00CITY>KMBaHUS U 3aKpBITUS cueToB pusndeckux Jui B AO «Poccenbxo306aHk»
¢ ucrnosib3oBaHueM cuctembl «HTepHeT-0aHk M «MoOOWIbHBIA OaHK», YCIOBUSAMM OTKPBITHS U
oOciyxuBaHusi c4yetoB ¢Qusuueckux null B AO «Poccenbxo306aHk», a TakKe HWHOTO JOTOBOpA,
3aKIIFOYEHHOTO C (PU3NIECKUM JIUIIOM, B pAMKaX KOTOPOTO €My OTKPBIT TEKYIIUH CUET, Il COBEPIICHHUS
pacyeTHBIX, KAaCCOBBIX M MHBIX ONEpPALMil, YCTAaHOBJIEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccniickoit @enepanyu, He CBA3aHHBIX C OCYIIECTBICHUEM IPEATIPUHUMATENIBCKOM AEATEIbHOCTH, a
TaK)Ke JEATENbHOCTH JHMIA, 3aHUMAIOIIEroCsl B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoi
denepanyy MOPAAKE YACTHOM MPAKTUKOM .

Texnosorus 3-D Secure/MirAccept/J/Secure — TeXHOJOrUS 3alIUTHI IJIATEKHBIX KApT OT
HECAaHKLMOHUPOBAHHOT'O UCIIOJIb30BaHUs, peann3yemMas IaTeXHbIMA CUCTEMaMU U UCIIOJIb3yeMas IpU
COBEpILIECHUH OIepaluil C KCHOJIb30BAHUEM IUIATEKHBIX KapT B ceTh VIHTepHET ¢ 1enblo
JIOTIOJIHUTENBHON TPOBEPKHU JIETUTUMHOCTH pactopsbkeHust Jlepxatens KapThl Ha COBEpLICHHE
OMEpaLMH 110 NEPEBOAY ACHEKHBIX CPENICTB.

Token (Token Kaptel) — npencraBnenune KapTel B 371€KTpOHHOM BHJIE, KOTOPOE POPMUPYETCS
o ¢axTy peructpanuu KapTel B miaTeXHOM MPUI0KEHUU MOOUIBHOTO YCTPOMCTBA B COOTBETCTBHH C
VYcnoBusMHU BbINTyCKa, 00CITYKMBAaHUS U IPOBEACHUSI olepaluil ¢ ucnosb3oBanueM TokeHoB Kaptel
AO «Poccenbxo30aHK».

Toxken KaprouHoro cyera — mudpoBoe mnpezacraBieHue pekBu3zuToB KaprouHoro cuera
(Tonbko KapTounsie cueta 1e0eToBbIX KapT B pyoisix PD), koropoe hopmupyercs 8 MIT CBII o dakty

19 OTkpeITHE ¥ POBEIEHNE OTIEPAIMIA MO TEKYIIMM CYETaM ¢ OCOOEHHOCTAMHU PACYETHO-KACCOBOTO OOCITY KUBAHHS, & TAKKE
CTEIMATIbHBIM CYETAaM MOCPEACTBOM CHCTEMBI HE OCYILIECTBIIACTCS.
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BbinonHeHus lons3zoBaTenem noakimouenust Kaprounoro cuera k MII CBII. Token Kaprounoro cuera
XpaHUTCS B 3amupOBaHHOM BHJEC B CICIHAIM3UPOBAHHOW 3amuiieHHoN obmactm MIT CBII,
yCTaHOBJICHHOTO Ha MobOuibHOe ycTpoiicTBo [lonb3oBaTens.

Tpancrpannunslii nepesoa CBII (TIICBII) — TpancrpannyHbIi IepeBOT IEHEKHBIX CPEJICTB,
OCYILECTBIIIEMBIH MeXAy ¢usnueckumu nunamu nocpencrsom CBII, B pamkax koTtoporo OaHk
IIaTebIIMKA WM OaHK MOTydaTess SBJIsSeTCS] MHOCTPAHHOM KpeIUTHON OpraHu3alfei.

TCII (TOproBo-cepBHCHOe MpeINpPHUsITHE) — IOPUIMYECKOE NHUI0, CcyObeKkT Poccuiickoit
Qenepany,  MyHHUIMIAIbHOE  00pa3oBaHME  WJIM  WHAMBUAYAJIbHBI  NpeAnpUHUMATEINb
OCYILECTBIISIOLIEE TIPUEM U BO3BpaT (IIPH HEOOXOIUMOCTH) JIEHEKHBIX MIEPEBOIOB B OILIATy TOBAPOB,
pabot unu yciyr yepe3 CBII, unu npuem miaaTeXHbIX KapT/peKBU3UTOB IJIATEKHBIX KapT B KaUeCTBE
CPEZCTB PAcyYeTOB B OILUIATy TOBAPOB, pabOT UJIH YCIYT.

YBenomiaenne 00 ocymectienuun I — yBegomieHue o0 OCYIIECTBIEHUH JOCPOYHOTO
MoTaIeHus KpeauTa B MOJHOM 00beMe/TOCPOYHOI0 MOTaIeHUs] YaCTH KPeauTa.

YBenomienne 00 orkaze B Il — yBenomienue o0 oTka3ze B OCYIIECTBIECHUHU JIOCPOYHOIO
MoTaIieHust KpeauTa B MOJIHOM 00beMe/TOCPOYHOr0 MOTalIeHUs] YaCTH KPeauTa.

Vianennas uaeHTudukanua’® — COBOKYIHOCTb MEPONPUATHH 110  yCTAHOBJIEHHUIO
omnpeneneHHbix denepanbubiM 3akoHOM Ne 115-D3 cBepenuit o pu3nyeckoM JHIe U MOATBEPKACHUIO
JIOCTOBEPHOCTH 3TUX cBeneHuit c wucnonb3zoBanueM ECHMA u EBC B mopsjake, ycTaHOBIEHHOM
®enepanbHbIM 3aKOHOM OT 29.12.2022 No 572-®3 «O06 ocymiecTBICHHH HACHTUGUKAIUUA U (WITH)
ayTeHTU(UKauuu (PU3NYECKUX JIUI] C UCIOJIb30BaHUEM OMOMETPUYECKHX NEPCOHAIBHBIX JAHHBIX, O
BHECEHUU M3MEHEHMM B OTIENbHBIE 3aKOHOJATeNbHble akThl Poccuiickoil Penepanuu U NpU3HAHUU
YTPATHBIIMMH CUIIy OTJEIbHBIX ITOJIOKEHNUN 3aKOHOIaTeIbHBIX akTOB Poccuiickoit denepanumy.

Yaocroepsitomuii neHtp AO «Pocceanxo3dank» (YL PCXB) — KoMiuiekc anmaparHo-
IIPOrPaMMHBIX CPEJICTB U OPraHU3alMOHHO-TEXHUYECKUX MeponpusaTiii banka, npeaHa3Haue€HHBIN 11
OCYILIECTBJICHUSI  ACATEIBHOCTH, IpeaycMOTpeHHONM @PenepanbHbiM  3akoHOM oT  06.04.2011
Ne 63-®3 «OO0 >7eKTpOHHOM MHOANUCH», BKIIOYas (YHKIMM B YacTH BbIJIaYM W aHHYJIHWPOBAHUSA
TLS-ceptuduxaroB B coorBerctBuu ¢ Pernamentom YI[ PCXB.

B pamkax Hacrosmux VYcnoBuit TLS-ceprudukarsr, TLS-xiaroun wucnonb3yrores uis
obecrnieueHus 3amuppoBaHHOTO KaHana cBsizu Mexay [lonb3oBarenem [Inl[P u Yuactaukom I[TnllP ¢
peanu3anyel JBYCTOPOHHEH ayTEeHTHU(UKAIUU B COOTBETCTBHUM C TPEOOBaHUSAMH JIEHCTBYIOIIETO
3akoHoJarenbcTBa Poccniickon denepannu.

[Mopsimox o6padotku YL PCXB 3ampocoB Ha Beigauy u aHHyJaupoBanue TLS-cepTudukaros,
npaBuia o odbecneuenuto 0ezonacuoctu TLS-kmroueit onpenenens! B Pernamente Y1 PCXBb.

YnocroBepsitomuii  neHtp AQO  «Pocceibxo30aHK», NOJYMHEHHBbIN  MOACHCTEME
Ynocrosepsiromero nearpa miaargopmel Hupposoro pydns banka Poceun (ITYLY) — xommieke
anmnapaTHO-MPOrPaMMHBIX ~ CPEICTB U  OPraHM3allMOHHO-TEXHUYECKUX  Mepornpusthii  baHka,
IIPEeIHA3HAYEHHBIN ISl OCYILECTBICHUS ACSITEIbHOCTH, IPENyCMOTPEHHON DenepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O06 r51€eKTPOHHOM MOANKUCHY, BKIItOUask pyHKIMH 1o peructpauuu [lonb3oBarens
[MnP B IIYL, co3nanuto, Beigaue u annyauposanuto CKII OII ITons3oBareneii [1nl[P, a Takxke nHble
¢byskumu, npexycMoTpeHHsie PermamenTtom TV

IIVI] He OTHOCUTCS K AKKpPEIUTOBAHHBIM YIOCTOBEPSAIOIIMM ILIEHTPAaM B COOTBETCTBUU C
@®enepanbHbiM  3akoHOM 0T 06.04.2011 Ne 63-®3 «OO0 »anextponHoi mnoxgmucuw» u CKII 3OII
[Tonw3oBareneii [1nl1P, Bermannsie ITYL, He otHOCATCS K kBaymmduiupoBanabiv CKIT OI1.

B pamkax Hacrosmux Y clIOBUN:

Kiroun YHOII IHonb3oBatens [Inl{P ncnons3yroTcs ans NOANMCAHUS PAaCIOPSHKEHUN U UHBIX
JOKyMEeHTOB cO cTopoHbl [lonb3oBarens IInlIP npu B3aumoneiictBun ¢ YuactHukom IInllP u
oneparopoMm [InllP B mensix cosepumienus onepauuii ¢ LluppoBeiMu pyOasiMH B COOTBETCTBHU C
3akoHoarenscTBoM Poccuiickont @enepanuu, [Ipasunamu ILLP.

20 Vnanennas uueHTU(GHUKAIUA TPOBOAUTCA IPU HAIWYMU TEXHMYECKOH BO3MOXKHOCTH M B CJIy4asX, YCTAHOBJICHHBIX
3aKoHoAarenscTBOM Poccuiickoit denepanuu.
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ITopsnok o6padotku ITYL] 3anpocos Ha Beigauy u annynupoBanue CKIT D11, pykoBoacTBo 1o
obecrieueHUI0 0E30MaCHOCTH KJIIOYEH AJICKTPOHHOW TMOAMUCH W CPEJACTB JJICKTPOHHOW TMOAMHCH
onpexaeneHsl B Pernamenre 1TV,

Ynocroepsivommnii neHTp miargpopmol [udposoro pyodus banka Poccun (VI IInLlP
Bbanka Poccun) — ynocrosepsitomuii 1ieHTp banka Poccun, ocyiiecTBIsIONINi CBOIO JI€ATENbHOCT B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3 «O0 351€KTPOHHOMN TTOITHUCH.

B pamkax Hacrosimux YcnoBuid Y1 IInl[P banka Poccuu Beigaer CKII 311, cooTBeTcTBYOIIME
xiroun D11 koTopeix ucnonb3ytores st moanucanus DJI/IIN]] co ctoponsr banka (YHOII banka) u
CKII 311, cootBerctBytomue kimoun 11 koropeix ucnonssytorcs [Inl[P (YHIII [TallP).

YuuBepcanbublii minare:xkublii koa (YIIK) — Bug [lmatexxHOM CCBUIKH, AOIMYCKArOIIUN
opopmiieHne PacropspkeHHS C HCIOJNB30BAHMEM pPAa3IMYHBIX TEXHOJOTHHA MepeBoja JACHEKHBIX
cpencts, npeaocrasisgemMbix Oneparopom cepBuca YIIK (B Tom uncne nocpeactsom CBII unu 1[P) u
JnocTynHbIX B Cucreme.

Ynpapasitomasi komnanus  (Ynpasaswommid) —  OOmecTBo ¢ OrpaHUYEHHOMN
orBeTcTBeHHOCThIO «PCXDB VYmnpaBnenne AkKTUBaMH» — HOPUAMYECKOE JIUIO, OCYIIECTBIISIOLIEE
NESATEILHOCTh 1O JOBEPUTEIBLHOMY yIpaBicHUI0 DOHAAMH W LIEHHBIMA OymMaramMu Ha OCHOBaHUH
3akoHogarenbeTBa Poccuiickoin denepanuu, HOPMAaTUBHBIX NPaBOBbIX akTOB banka Poccuu, IIpaBun
JIOBEPUTEIILHOTO YIPABJIEHUS MTA€BBIM WHBECTHIIMOHHBIM (poHIOM (manee — [IpaBuma moBepuTEIHLHOTO
ynpasinenust ¢ongom), [orosopa Y u [oroopa AY HWHNC, nuueH3uu Ha OCYLIECTBICHUE
NESATETLHOCTH TI0 YIPABJICHUIO NHBECTUITHOHHBIMUA (DOHIAMH, TACBEIMA MHBECTUIIMOHHBIMH (hOHIAAMHU
Y HeTOoCyAapCTBEHHBIMU TeHCHOHHBIMU ormamu Ne 21-000-1-00943 ot 22.11.2012, Beinannoit ®CDOP
Poccuu, u nuneH3nn Ha OCYIIECTBICHHUE JAEATEIHLHOCTH MO YIPABICHUIO IICHHBIME Oymaramu Ne 045-
13714-001000 ot 22.11.2012, BbianHoit ®CDP Poccun?'.

YpoBenb gocryna — pexxum ucnonb3zoBanusa JbO, onpenensembrii baHkoM 1 mMO3BOJISIOIIHI
[Tonp30Barento BBINOJIHATH OmnpeneseHHble onepanuu B Cucteme. baHkoM ompeneneHsl ABa YpOBHS
nocrtyna k JJbO:

- TOJHBIM JOCTYI — AOCTYITHO ucnonb3oBanue /IbO 6e3 orpaHnyeHuni;

- OrpaHMYEHHBIN H0CTyN (MHPOPMAIIMOHHBIN CEPBUC) — 3ampeT Ha nepenady B bank 3 /1/9311/1,
TpeOyIOIIero BBOJ OJJHOPA30BOTO Mapois. JJocTymneH ToIbKO MPOCMOTp HH(OPMALIUK IO OaHKOBCKOMY
cyeTy/cuety no Bkiaay/Cuery nudpoBoro pyoss.

[Ipu ycranosnenun bankom orpannueHHoro gocryna Ilonb3zoBaTento JOCTynHA BO3MOXKHOCTb
MOJJaYM 3asIBJICHHS HA YCTAHOBJICHHUE MOJIHOTO JIO0CTYIIA.

Yc0Busl — HacTOSIIIME Y CIOBUS JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKHBaHUS (PU3NYECKUX
mun B AO «Poccenbxo30aHK» ¢ UCTIONIb30BaHNEM cUCTeMBI «IHTepHeT-0aHK» 1 « MOOMIIBHBINA OaHKY.

Yeaosusa MII CBII — VYcnoBus wucnonszoBanuss MobOunbHoro mnpuioxkenus CBII mpu
OCYIIIECTBIIEHUN TIEPEBOJIa JACHEXKHBIX CPEJCTB KIUEHTOM — (U3MUYECKUM JIUIIOM B IIEJISIX OIUIATHI
TOBapoOB, paboOT, YCIYr uepe3 CepBUC OBICTPHIX IUIATEeKeH MiIaTekHoW cuctembl banka Poccun B
AO «Poccenbxo30aHK».

YcaoBust npegocTaBjieHus 0aHKOBCKHUX MPOAYKTOB Gu3HYecKUM JuuaM B pamkax [lakera
yeayr AO «Pocceabxo30ank» (YcaoBus no Ilakery yciayr) — ycioBus , Onpeaesionife nopsaoK
oopmienus [lakeToB yciayr u oOciayKuBaHUSI KIMEHTOB B pamkax llakeroB ycmyr (unHbopmarnus
pa3melieHa Ha opunmanbHoM caiite banka B cetu uTepHeT no aapecy: www.rshb.ru).

Ycaosus Ilporpammsbl jgostibHOCcTH — YcnoBus [Iporpammsl nossibHOCTH 11si KineHTOB,
SIBJISTIOLIMXCS IeprKaTensiMu 0aHkoBCckux kapT AO «Poccenbxo30anky.

2 CranpmaptHas (opma JOroBOpa JOBEPHMTENBLHOTO YIIPABIEHUS IIEHHBIMM OymaramMu (JUisi CTaHIApTHBIX CTPATETHid

yIpaBJICHUs), YTBEPXKJICHHAS YTPABISIIONIMM W ONpPENEISIomas yCIOBHS M TOPAAOK mepenadd KiMeHTOM IEeHEXHBIX
CPEZICTB B IOBEPUTENHHOE YIIpaBIeHHE Y npasiisiiomeMy. JloroBop TOCTYIHBIN LT KJIMEHTa MPEACTaBICH Ha OHIHATLHOM
caifite Ympasisromeii kommanuu http://www.rshb-am.ru, a taxxke B mompasneneHHN baHka, OCYIIECTBISIONIEM IpHEM
3asBJICHUH Ha IpHUcOoeAMHEHHE K Jorosopy Y, B pamkax 3aKk/IIOUEHHOrO JO0roBopa NMOpy4YeHUss MexAay baHkoM u
Vipasnsomeid KoMIaHUEH.
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Ycayra «ABTOIIIATENR» — MEPUOJAMYECKUI aBTOMATHYECKUN NEPEBOJ JEHEXKHBIX CPEJICTB B
OIJIaTy YCIIYT IOPUINYECKUX JIMI, yKa3aHHBIX Ha opuuaibHOM caiite banka B cetu HTepHeT, n/unu
B OILIATy YCIYyT 3a MPEAOCTaBICHHE I'OCYyJAapCTBEHHBIX MU MYHHULHMIAIBHBIX YCIYT IPH JOCTUKEHHUU
3apaHee 3aJaHHOIO0 MHMHHMMAJIBHOTO 3HAYEHMS OCTaTKa JICHEKHBIX CPEACTB Ha JINLEBOM CYETE
[Tosnp30BaTens WM NpU HAIUYUHU BBICTABJIEHHBIX CUETOB, U3BELIEHUI-KBUTAHIIMH U T.II., HA 33JaHHYIO
BEJIMYMHY 3a CYET CIHCAHUA JIGHEeXKHBIX CpEICTB C KapTOYHOro cuyera (IO pPEeKBU3UTAM
KapThI>?)/Texymiero cuera, HakorurensHoro cuera [Monb30Batens, OTKpeITOro B banke, Ha OCHOBaHUH
pacriopsbkeHusi, kotopoe mnepenaercs llomp3oBatenem B baHK ¢ HMCHOJIB30BAHMEM YCTPOMCTB
camooOciysxuBanus/J1bO.

Ycayra «PCXB Pedepent» — yciyra, B pamkax koTopoit Ilonb3oBaTento, 3aKIIOUUBIIEMY
Horosop no Ilakery ycmyr, mepedeHb NPOAYKTOB U YCIyr KOTOporo comepxut ycayry «PCXb
Pedepent», bank nHa ocHoBanmm Ilopydenust [lomp3oBarenss B IENsIX COBEpIIEHHUS OIEpaIuu
dopmupyer IIpoext O[/IIpoekr DIIJl B Cucreme ans MOCIEAYIOMIETO0 HCIOTHEHUS baHKOM
COOTBETCTBYIOLIEH OINEpaLnu.

YerpoiicTBa caM000CIy:)KUBaAHUSI — OaHKOMAaThl, MH(POPMALMOHHO-TUIATE)KHbIE TEPMHUHAIIbBI
banka.

Yuactauk  IIporpammsl  jgostibHocTH  —  Ilonb3oBarens - gepxkareinn KapThl,
MIPUCOETUHUBIINICSA K Y c10BUsAM [IporpaMMBl JIOSTIBHOCTH.

Yuactauk CBII - npucoenunusmuecs k [Ipasunam OIIKI] CBII B nensax nucnons3oBanus CBII
u ocyuiectBienus Onepanuii: OenepanbHoe Ka3HAYEHCTBO, a TAKXKE €ro TEPPUTOPHAIIbHBIE OPIaHbI,
SBJIAIOILMECS NPSAMBIMYM YYaCTHUKaMU IUIATEKHOHN cuctemsl banka Poccuu; kpenuTHast opranusanus,
SIBJISIFOILASICA OJJHOBPEMEHHO IIPSIMBIM y4acTHUKOM [ Inarexxnoit cuctemsl banka Poccnn n yuacTHUKOM
IUTATEKHOM cuUcTeMbl «Mup», a Takke (QUInal TakoH KPEJUTHOM OpraHu3alluH, MEXIyHapojaHas
(uHaHCOBasi OpraHu3alys, SBJSIOLIASACS OAHOBPEMEHHO MPSMBIM YYaCTHUKOM ILJIATEKHOM CUCTEMBbI
banka Poccun u yyactHukom Ilnarexxnon cucreMsl «Mupy.

Yuactuuk [allP — xpenutHas opranuzanus, npenocrasistonias [lonpe3oBarento [P noctyn
k cepBucam IInl[P nns coBepuienus oneparuii ¢ LudposeiMu py6usmu. bank siBisieTcst Y4acTHUKOM
IIaLlP.

YderHas 3anuMch — y4eTHas 3anuch nonb3oBarens [loprana ['ocycyr.

Menepanbubiii 3akoH Ne 115-®3 — ODepepanvubiii 3akoH ot 07.08.2001 Ne 115-03
«O mpOTHBOACHUCTBUM JieTaliu3alui (OTMBIBAHHUIO) JJOXOJOB, MOJYYEHHBIX MPECTYHHBIM IyTeM, U
(UHAHCHPOBAHUIO TEPPOPU3MAY.

®enepanbHbiii 3akoH Ne 422-P3 — depepanbublii 3akoH oT 27.11.2018 Ne 422-03
«O mpoBeAeHMM 3KCIEpUMEHTa IO YCTAaHOBJIEHHUIO CIIELMAJIBHOIO HajoroBoro pexuma «Hamor
Ha Tpo(eCCUOHATIBHBIN JOXO0I».

®HC Poccnn — PenepanbHasi HaJloroBasi ciaykOa, BKIHOYas TEPPUTOPHAIIbHBIE HAJIOTOBBIE
OpraHbl.

@oHa — MaeBOM HMHBECTHIMOHHBIA (OHI, HAXOIAIIMICS TOJ YIPaBIICHUEM Y IIPaBIISIONICH
KOMIaHUH.

®opma camocepTHUKANMN — JOKYMEHT, opopMIIeHHBIH 1o ¢opme baHka, ¢ ykazaHHeM
nHoctpanHoro Hanorooro Homepa (TIN), ucnonb3yemsrii bankom B 1ensix noiayyeHus: uHGopManuu
o Hanmuuu y [losib30Bartens cTaTyca HaIOroBOIO pe3uACHTa HHOCTPAHHOTO IOCYJapCTBa (TEPPUTOPUH).

DOyHkuus «Camoucnosnnsemast ClIeJIKa» - byHKIIMOHAT no CO3JIaHUIO
OJTHOKPATHOTO/TIEPUOIMYECKOTO aBTOMAaTHYECKOro mepeBoaa LludpoBsix pyOseli Ha yKa3aHHYIO
[Tonp3oBarenem Ilnl[P cymmy B ompenenennyro lloms3zoBarenem IInllP maty 3a cuer cnucanus
Hudposeix pydneit co Cuera mudpoBoro pyomns IlomszoBarenst [InllP, orkpertoro nHa IInllP nHa
OCHOBaHHUM pacnopspkeHusi, kotopoe ohopmirsercs [TonpzoBarenem [P na [Tnl[P ¢ ncons3oBannem
Cucrembr «MoOwibHBIH O0aHk» (Bepcun Android).

Hudposas kapTa — kapra 1arexxnoi cucremsl MUP (kpome kapt xareropuii Kapra MUP
MowmentanbsHoro Boimycka «BOPI», Kapra MUP ([Ix), Kapra MUP «BOP/IN», Kapra MUP (/Ix)

22 32 UCKIIIOYECHUEM BUPTYaIbHBIX KapT.
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MoMeHTanbHOrO BBINTyCKa), KapTa MEXAyHapoaHOW muaTtexxHoi cuctembl UnionPay International,
KapTa MHBIX MEXAYHapOAHbIX IUIaTexHbIX cucteM (B) u (M), ocymiecTBienne onepanuii o KOTOPbIM
obecnieunBaercss AO «HCIIK» u mnpousBoAMTCs HCKIIOYUTEIBHO Ha TeppuTopuu Poccuiickoit
@Deneparnyu, BbITycKaeMas TOJbKO Ha uMs [lepkaTens m He uMeloUiash MaTepHalbHOTO HOCHUTENS
(mnactuka). HugpoBas kapra npeaHa3HadeHa JJsl COBEPLICHUS OIJIaThbl TOBApoOB, pabOT M YCIyr B
TOPrOBO-CEPBUCHBIX MPENNPUITHSIX, CHATHIO HATMYHBIX JIEHEKHBIX CPEACTB U nomnoiHeHuto Cuera B
0aHkoMaTax,  HMH(QOPMALMOHHO-IUIATEe)KHBIX  TEPMHUHANAX,  ODJEKTPOHHBIX  TEPMHMHANIAX  C
HCIOJIb30BaHWEM TeXHOJOTruM OECKOHTAKTHBIX IUIaTeXel, I COBEpILIEHUs ONepaluil 1Mo MepeBoay
JICHEeXKHBIX CPEJCTB, AJISI COBEPLICHHUS OINEpaluii ¢ UCIOJIb30BaHNEM PEeKBU3UTOB LlndpoBoit kapThl B
cetu HTEepHeT.

Hudposoii pydas (IIP) — B cootBercTBUU cO cTaThel 128 ['paxnanckoro konekca Pocecniickoit
Oenepannn popMa OE3HATUIHBIX JCHEKHBIX CPEIICTB.

Yar — pasgen «CBa3p ¢ bankom» B Cucreme, NO3BOJAIOLIAS BECTH KOMMYHMKAIUIO
[Tons3oBarens u banka.

Yek — B coorBeTcTBUU ¢ DenepanbHbiM 3aKOHOM Ne 422-D3 — gBisieTcss NOATBEPKIACHUEM
MIPOM3BEICHHBIX PACUETOB, CBSI3aHHBIX C MOJIYYEHHEM JJOXOJI0B OT peau3alii TOBapoB (padboT, yCiyr,
MMYIIECTBEHHBIX MPaB), SBJIAIOLIMXCS 00BEKTOM Hanorooosoxxenus Hamorom Ha npodeccruoHanbHbIN
JOXO/I.

JIeKTPOHHBIH 10KyMeHT (/1) — opopMIIeHHOE B JIEKTPOHHOM BHUJI€ ITOCPEICTBOM CHUCTEMBI
u HampaBieHHoe B bank pacnopsbkenue Ilonb3oBarenss uis ucnoiaHeHHsT baHKOM ciemyromumx
onepauum:

- m3menenue (co3ganue) [IMH-kona x kapre;

- TNOJKJIIOUYEHHUE/OTKIIIOUEHUE YCIYTH « Y BEIOMIICHUS;

- NOAKITIOYEHUE/OTKIIIOUEHUE YCIYTH « ABTOILIATEK» ;

- npucoeauHenue Ilombp3oBarens k IIporpamme KOJUIEKTMBHOTO CTPAaxOBaHMs JepKaTerneu
KapT/oTKitoueHue [IporpaMmbl KOJUIEKTUBHOIO CTPaXOBaHUsI IepKaTeNnel KapT;

- npucoeauHeHue llonp3oBaTensd K IporpaMMe KOJUIEKTUBHOIO CTPAXOBaHUS 3acMILUKOB
banka;

- aktuBanus Kareropun nokynok B paMmkax IIporpaMMmel 10sIBHOCTH;

- KOMITEHCcaus OKYIIKH B pamkax [IporpamMmsl J10SIbHOCTH;

- oOMeH bonycHbIX 6a1oB Ha py0au B paMkax [IporpaMMmel J10SIIBHOCTH;
oopmrenne 3akaza B Karanore;

- 3aKa3 IUIATeXKHOW KapThl K JIEHCTBYIONIEMY KAPTOYHOMY CUeTy>?;

- OTKpBITHE KapTOUYHOT'O CU€Ta U BBITYCK 1€0€TOBOM KapThl;

- OJOKMpOBKa IUIATEXKHOM KapThl;

- pa30JIOKUPOBKA IUIATSKHON KapTHI;

- BBINYCK BUPTYaJbHOM KapThl'’;

- GIOKHMpPOBKA BUPTYaJIbHOM KapThl':

- YCTaHOBJICHHE OIpaHMUYEHHI Ha CIIOCOO U MECTO UCIOIb30BAHUS TUIATEKHOM KapThl;

- YCTaHOBJICHME OIpaHUYEHHM (JINMUTOB) Ha COBEPIICHHUE ONEpaluil M0 MIATEKHOW KapTe 3a
OIpeJIeNIeHHbIN Mepro/] BpeMeHH (B Mpeienax BeJIuunH, onpeaenaeHubix Tapudamn);

- YCTaHOBJIEHUE OIpPaHWYEHHUM (JJMMHUTOB) Ha COBEPILEHUE ONEpaluil M0 NepPeBOYy AEHEKHbIX
CPEACTB C HCIOJb30BAHUEM CUCTEMbl «MOOWIBbHBIM OaHK» B IMOJB3Yy IOPUAMYECKUX JIHMI U
WH/IMBUIYabHBIX TIPEANPHHAMATENEH B oriaTy ToBapoB (pador, yciyr) uepe3 CBII 3a onpenenenHbIi
NepUoJl BpeMeHHU (B Ipezenax BeIUYHH, onpeeneHHbIX Tapudamn);

2 Yemyra ocTynHa TONBKO JUIS KJIMEHTOB, TIPUCOEMMHUBIINXCA K YcnoBuaM ocymecteienns AO «Poccenbxo30anin»
OIlepaIyii Mo MepeBoay JEHEKHBIX CPEACTB (PU3UUECKUX JIHI] C UCTIOIB30BAHUEM YCIYTH «ABTOILIATEX).

2 Vemyra mocTymHa TONbKO mis JlepskaTenell KapT, NPHCOEIMHMBHIMXCS K YCJIOBHAM KOMIUIEKCHOTO OaHKOBCKOTO
obciryxuBanms gepxareneit kaptT AO «Poccenpxo30ank».
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- YCTaHOBJIEHHE OTPAaHWYCHUH (JJMMHUTOB) Ha COBEpPILICHHME ONEpalrii MO MEepeBOIYy JCHEXKHBIX
cpeactB ¢ Tekymux/HakonmuTenbHBIX CUETOB, c4YeTOB 1O Bkiagy «Jlo BocTpeOoBaHUS,
ocymiecTBIsieMbIM nocpeacTsoM [IbO (B mpenenax TMMUTOB, onpeaesieHHbIX Tapudamu);

- yYCTaHOBJICHME OrpaHMueHusi (0OIero JMMHUTA) Ha COBEpLICHHE OMNepaluuil Mo MepeBOAY
JICHEeKHBIX CPEJICTB B APYTrHe KPeAUTHBIE OpraHu3anuu mo cueraM [lomp3oBarens: cueTa MmiIaTeXKHbBIX
KapT, TeKyImue cyera, HakonurtenpHbIe cyeTa, cyera Imo BKJIaLy, cueTa 1mo Bkiaay «Jlo BoctpeboBaHUs,
ocymiecTBIsieMbIM nocpeactsom JIbO (B mpenenax BenuuuH, onpeneneHubix Tapudammn);

- OTKPBITHE/3aKPBITHE TEKYLIErO cyeTa’>/HakomuTenbsHoro cuera;

- otkpsiTHe/3akpbiTue bC/IM;

- TIpUCOEAMHEHWE K YCIOBHsM PermameHra oka3aHWss OpPOKEPCKHUX YCIYr M YCIYyT II0
WHBECTULIMOHHOMY  KOHCysnbTUpoBaHHI0  AO «Poccenpxo30aHk», YCIOBHAM  OCYIIECTBICHUS
neno3utapHoit nestenbHOCTH AQO «Poccenbxo30ank» W YCIOBUSM OTKPBITHS WHIWBHUIYaJIbHOTO
uHBecTuMoHHOro cueta AO «Poccenbxo30aHK», €cIM BO3MOXHOCTh TAaKOTO TMPUCOSAMHEHUS C
WCTIOJB30BaHNEM cHCTeMbl «MHTepHeT-0aHK» u «MOOWIBHBIM OaHK» MPSMO MPEIYCMOTPEHA
PernmamenTom okazaHUS OpPOKEPCKUX YCIYT WU YCIYT IO WHBECTHUIIMOHHOMY KOHCYJIBTUPOBAHUIO
AO «Poccenpxo30aHKy;

- TOAKIIOYEHHE/OTKIIIOUEHHE BO3MOXHOCTH MOJYy4aTh BXOMASIIUE MEPEBOMAbI JEHEXKHBIX
CPEICTB OT KJIMEHTOB JAPYTruX 0aHKOB 10 HOMEPY MoOmiIbHOTO Tenedona [Tonp3oBatens yepes CBII;

- TOAKIIOYEHHE/OTKIIOUEHHE BO3MOXHOCTH MOJIYy4aTh BXOASIIME IEPEBOMAbI JCHEXKHBIX
cpenct ot kMeHToB AO «Poccenpxo30ank» mo Homepy MoomibHOro Tenedona [lonp3oBaTens;

- Ha3HauYeHHE cueTa JJIS 3a4UCIICHHs BXOAIIUX IEPEBOIOB OT KJIIMEHTOB JIPYTUX OaHKOB uepes
CBII u xmuentoB AO «Poccenbxo30aHk» 1o Homepy MoounbHOTO Tenedona [lomp3oBatens;

- perucTpanus u/uiu NoATBEPKICHHE Y YeTHOM 3aIuCH;

- UI3BMEHEHHUe napoJs Ha noctyi K [loprany [Nocyciyr;

- U3MEHEHHe cr1ocoba J0CTaBKH IeHCHn>;

- opopmnenue 3asBienust Kimmenra o npucoenunennu k Jlorosopy 1Y

- oopmrenue 3asBienus Knuenra o npucoeannenuu k orosopy 1Y UUC;

- oopMIIeHHE MTOpYyUEHUS Ha BbIBOJ akTuBOB Jloroopa 1Y UUC;

- oopmIIeHHE IOpYUYeHHUs Ha BBIBOJ akTHBOB Jlorosopa /1Y;

- oopMIICHHE 3asBIICHHUS HA OTKPBITHE CUYETa B PEECTPE BIIa/IEbIIEB HHBECTUIIMOHHBIX 11aeB;

- ohopMIIeHHE 3a5IBOK Ha MPpHOOpeTeHne, noraieHe 1 0OMeH MHBECTUIIMOHHBIX 11aeB POHJIOB;

- BBITycK LlndpoBoii kapTsr;

- OnmoxkupoBka L{udpoBoit kapThI;

- pazonokupoBka L{nppoBoii kapTsr;

- moakIoueHue/ otkioueHue CepBuca 1o Kypcam BajioT;

- (opmupoBanre Koma ansi CHATHS HaJIM4YHBIX JICHEXKHBIX CPEICTB B OaHkomare banka c
KapTOYHOTO CUeTa;

- opopmiienue Jlorosopa o Ilakery ycmyr?’;

- oTkpbiTHE Cyera nudpoBoro pyoss;

- nostyuenue nocryna k [InllP;

- U3MEHEeHHE UACHTU(DHUKAIIMOHHBIX JaHHBIX, IepeJaHHbIX oneparopy [1nl[P;

- ympaBineHue crarycom Cdera mmdpoBoro pyomst (IpHOCTaHOBICHHE/BO300OHOBICHUE/
npekpamenue gpocryna kK IIlnl[P nyrem OGnokupoBku/pazbmnokupoBku Cyera 1udpoBoro
pyOusa/3akpeitust Cuera mudpoBoro pyosst);

25C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha MMs [10JIb30BATENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYLIMX CUETOB

B COOTBETCTBYIOILIEH BaIOTE.

26 Vemyra pocTynHa TONBKO st KIIMEHTOB, MMEIONMX KApPTOYHBIA CYET, OTKPHITHIM B paMKax Tapu(HOro IUIaHa
«ITencnonHsIiY/TeKymmi caet/HakonurensHbIi cuet/cuer mo Bkiany «lleacnonnsiit Ilmocy.

27 Bo3MOXHOCTB 3aKIroueHust JJorosopa 1o Ilakety yenyr ¢ nenons3oBanneM CHCTeMBI onpeaeisieTcss TapupHbIM IIaHoM
no ITakety ycamyr.
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- (opmupoBanme 3ampoca ucropuu onepauuii ¢ LuppoBeiMu pyonsmu, Gamanca Cuera
nudposoro pyoIs;

- aunynupoBanne CKII D11 [Tonws3zoBarens [InllP B cooTBeTCTBUM ¢ HACTOSIIIMUMH Y CIOBUSIMU
u Pernamentom ITVY1I;

- aHHynupoBaHue TLS-cepTudpukaTa B COOTBETCTBUHM C HACTOSIIIUMH YCIOBHAMU H
Pernmamentom YII PCXb.

OdopmiieHHas B 3IEKTPOHHOM BHJIE MOCPEACTBOM cucTeMbl CoKpallleHHas aHKeTa U AHKeTa-
3asiBJICHHE Ha MpPENOCTaBlIeHUEe KpeauTa/AHKeTa-3asdBlIeHUE Ha MPEJOCTaBICHUE KPEIUTHOW KapThl U
YCTQHOBJICHHE KPEAWTHOIO JIMMHUTA, a TaKKe MpuiIaraeMble TOKYMEHTBI, coriacus (B TOM YHUCIe
corjacue Ha 3amnpoc U moiydeHue bankom kpeauTHo# ucropuu B Bropo kpeauTHbIX ucTOpuil (ams
NpUHATUS BaHKOM pelieHuss O NMpeIOoCTaBICHUM KpPEAUTA/BBITYCKE KPEIUTHON KapThl)), a TaKKe
pacnopsikenust [lonp3oBaTens B pamkax Apyrux (GyHKIHMOHAIBHBIX BOBMOXKHOCTSIX CUCTEMBI, O TIEpEeUHe
koTopbix bank noBogutr o Ilonmb3oBaTenss MOCPEACTBOM pa3MelieHHs HHGOpPMAIMKU OJHUM U3
CIEIYIOIIMUX CIOCOOOB: B cucteme, Ha oduuuanbHOM caiite banka B cetu MuTepHer mo ampecy:
www.rshb.ru, Ha WHQOpPMALMOHHBIX cTeHAaxXx B oducax baHka B MecTax HENOCPEACTBEHHOIO
o0cmy>)KMBaHUs KIIMEHTOB.

ITonnucanneie Ilonp3oBatenem B Cucteme mpu OCYLIECTBIECHUN ONEpPalUi B MOAPA3IEICHUN
Banka cnenyromue nokymeHTh>S: Cornacue KiueHTa-puU3M4ecKoro jmia (cornacue Ha o6paboTKy
NEPCOHAJBHBIX JAaHHBIX W/WIKM corjacue Ha pekiaMmy), Pacrnucka B THOJIy4eHHH KapThl
AO «Poccenbxo36ank» u/unu kaptsl Priority Pass; Equnoe 3asBieHne Ha 6aHKOBCKHE MPOIYKTHI AJIs
¢usnueckux nun B AO «Poccenbxo36aHk»; 3asBlieHHe Ha KOMIUIEKCHOE OaHKOBCKOE 00CITyKMBaHUE
nepxareneit kapT AO «Poccenbxo30anky»; 3asBIeHNE HA OTKPHITUE CUETa, 3asBICHNE HA KOMIUJICKCHOE
0aHKOBCKOE OOCITy’)KMBaHHE B paMmkax Tapuduoro ruiana Ilakera yciyr, 3asiBieHHE O PacTOPKEHUHU
JHorosopa no Ilakery ycnyr, 3asBinenue o pazomokupoBke kaptbhl AO «Poccenbxo30anky»; 3asBieHue
Ha 3ameHy kapThl AO «Poccenbxo30ank»; 3assieHue Ha mnepesbinyck I[IMH-koma k kapre AO
«Poccenbxo30ank»; 3asBienue o mnoinydeHuu 3-D maposeir mo kapram AO «Poccenbxo30aHk»
nocpencTBoM SMS-coobiieHuit; 3asBieHre 00 N3MEHEHUH CBEIACHUI.

[Tonnucannoe Ionb3oBarenem Cornamenue, nomydeHHoe oT banka nocpenctsom CucreMsl B
tdopmare PDF (anextponHsIit 06pa3 CornamieHus) B Leisax 3akiouenus JloroBopa.

[Tonnucannoe [lonp30BaTeneM mopydeHrne Ha MEpEUUCICHUE JIEHEKHBIX CPEICTB CO CyeTa B
noraiieHue 0053aTenbCTB 0 KPeIUTHOMY JOrOBOPY W/MIIM TEXHUUECKOTo oBepApadTa.

DJIEKTPOHHBIN KypHaJ (SKypHaJ) — CIHMCOK BCEX COOBITHUH, TPOM3OMIEAININX U
3a(pUKCHPOBAaHHBIX CUCTEMOH C YKa3aHUEM JIaThl U BPEMEHU MPOUCXOXKIECHHUS COOBITHS, THIA COOBITUS
U APYTUX PEKBU3UTOB U aTPUOYTOB COOBITHS B 3aBUCUMOCTH OT ero turma. JKypHan Benercs CucreMoin
B JIEKTPOHHOM BHJIE.

DJeKTPOHHBIH mIaTexkHblii TokymeHT (JIIJ) — odopmiieHHOE B 3JIEKTPOHHOM BHUJE
MIOCPEICTBOM CUCTEMBI U HalpaBjieHHOe B bank pacnopsixenue [lonp3oBarens o nepeBoae JeHEKHBIX
CPEJCTB, B TOM 4HCiIE PacropsykeHHe Ha OTKPBITHE BKiana’’, 3asBieHHs O 3aKPLITHH CUETA W/WIIH
npekpameHun neictBus kapTel AO «Poccenbxo30ank», 3asBlIeHHE Ha pPACTOpPKEHHE JOroBOpa U
napyrue GopMbl, TpeayCMaTpUBAIOIINE OJHOBPEMEHHBIH IEPEBOJ JIEHEKHBIX CPEICTB Ha CYET/BO
BKJIaJI/CO cyeTa/c BKJIana, a Takxke 3aspineHue Ha JII (mo koropomy mpemocTaBisieTcss BO3SMOXKHOCTh
JIOCPOYHOTO MOTAIIEHUS KPEIUTa MOCPEICTBOM CUCTEMBI).

OdopMieHHoe B 3JEKTPOHHOM BHJAE IOCPEICTBOM CHCTEMBI U HampaBlieHHOe B baHk
pacnopsokenue [lonp3oBarenss o oOMeHy COOOLIEHUSIMU, a TaKXKe MOpPY4YeHHs] B paMKax Perimamenta
OKa3zaHUsi  OpOKEpPCKHMX  yCIyr W YCAYr 1O  WHBECTHUIIMOHHOMY  KOHCYJIBTUPOBAHUIO
AO «Poccenbxo30aHK», €CliM BO3MOXKHOCTh HAINPABICHMsI TAaKUX PACHOPSIKEHUN WM Mojada TaKuX
NOpyYEHUN C HCHoib30oBaHUEeM cucteMbl «WHTepHeT-0aHk» U «MOOWIBHBI OaHK» MPSIMO

28 [pn HATMYNK TEXHAIECKOH BO3MOKHOCTH.

2 Ucnonb3yeTcs B 3HAYEHHUE, YKA3AHHOM B YCIIOBHAX PasMENIEHUsA U OOCTyKMBaHUS GAHKOBCKHMX BKIIANOB (PU3MUECKUX
i B AO «Poccenpxo30aHk» ¢ HCIONIB30BaHNEM cucTeMbl «HTepHeT-0aHk» 1 «MobmipHbI Oank» (IIpmmnoxenue 1
HACTOSIIIIAM Y CIIOBHSIM).
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npeaycMoTpeHa ykazanHbiM Pernamentom. OopMiieHHOE B 3IEKTPOHHOM BUJIE TOCPEACTBOM CHCTEMBI
u HanpasieHHoe B bank pacnopsbkenue Ilonp3oBaTenst 0 MOKyIKe/Mpoaaxe AparoleHHbIX METaIOB
no bCJIM, ¢ nocTyIuieHueM AEHEKHBIX cpeACTB Ha cueT [lonp3oBaTens npu NpoAake AparoleHHOro
Metauia ¢ bCJIM, ¢ mepeuyucineHnemM AEHEXHBIX CpencTB co cuera Ilomp3oBarens sl MOKYNKH
JparoleHHOro MeTamia ¢ 3auncienueM Ha BCIIM.

[Tognucanueie Ilonp3oBatenem B CrucreMe NpH OCYLIECTBICHUH ONEPALMI B MOAPA3ACICHUN
Banka creayromye 10KyMeHThI > : 3asBIeHUE O 3aKPBITHH CYETA W/HITM TIPEKPAILEHUH JEHCTBUS KapThl
AO «Poccenpxo30ank»; 3asiBI€HHUE O IPUCOSAMHEHNUH K Y CIIOBUSAM pa3MelleHHsl GU3NIECKUMU JTUIIAMU
6ankoBckuX BKIan0B B AO «Poccenbxo30aHk»; 3asBiIeHHE Ha Pa30BOE NEPEUHUCICHUE JIEHEKHBIX
CPEICTB CO cyeTa MO BKJIay; 3asBICHHE O PAcTOP’KEHUHU JOrOBOpa; 3asBICHHE HAa KOHBEPTAIHIO;
3asiBIIEHUE Ha pPa30BOE NIEPEUNUCIIEHUE JEHEKHBIX CPELICTB.

OdopmiieHHOE B SJIEKTPOHHOM BHJIE TOCPEACTBOM MPUIOKEHUS «MOOWIBHBIN OaHK» U
HanpasieHHoe B bank pacnopsbkenue [Tonp3oBarens Ha oOMeH BaoThl B pamkax CepBrca 1o Kypcam
BaJIIOT.

OdopmiieHHOE B 3JEKTPOHHOM Buje nocpeactBoM Cuctembl «MoOWIbHBIA OaHK» (BepcHH
Android) u nHanpasnenHoe B bank pacnopspkenue Ilons3zoBatens [InllP mo cinemyromemy nepeuHto
onepauuii ¢ L{lubpoBsiMu pyOasiMu:

- monosinenne Cuera mudpoBoro pyomns Ilomb3oBatens [Inl[P mytem mepeBona eHEKHBIX
cpeacts ¢ Tekymero cuera/Kaprounoro cuera/HakonurensHoro cuera/cuera mno Bkiaxy «Jlo
BOCTpeOOBaHMs», OTKphITOro B banke, Ha Cuer uugposoro pyoss;

- BbeIBOA cpeactB co Cuera wnugpoBoro py0as Iloas3oBarens IInllP wa Texymmii
cuer/Kaprounsiii cuer/HakonurenbHblii cueT/cuer 1o Bkaany «J{o BocrpeboBanums»/Cuer 1o BKIamy- !
nanHoro Ilons3oBarens [1nl[P, oTkpseiTeiii B baHke;

- nepeBoa Lludposeix pybneir apyromy IlonpzoBarento IInl[P mo Homepy MoOuibHOrO
tenepona/ no Homepy Cuera unudpoBoro pyoss;

- orutata ToBapoB, paboT u ycuyr [udpoBeimu pybnsmu B «MoOuinpbHOM OaHKe» (Bepcuu
Android) mocpenctsom IlnatexHoON CCHIIKY;

- nepeBoA LludpoBbix pyoinelt mpu Bo3BpaTe CTOMMOCTH OILIaThl TOBapa, paboT U yCIIYT B MOJIb3Y
ITonw3oBarens [1nallP;

- nepeon Ludposeix py6neir co Cuera uudposbix pyonen [lonszoBarenmsmu [P mpu
BBINIOJIHEHUM 3apaHee OINpPEAENICHHBIX YCIOBHM ¢ Hcnosib3oBaHueM PyHkiun «CamoucnosHsemas
CHEIIKAY.

JuaextponHast noanuck () — nuadopmaryst B 31eKTpOHHOM (popMe, KOTopasi IPUCOEMHEHA
K Ipyroil mHGopMauu B 3JIEKTPOHHON Gopme (moamuchiBaeMoil mH(OpMaIiK) Wik WHBIM 00pa3oM
CBsi3aHa ¢ Takoi MH(popMaIeil U KoTopas UCHOIB3YETCs JUIsl ONpEeIeHUs JInla, NOIMUChIBAIOIErO
nHpopMmanuio. B pamkax HacTOSAMMX YCIOBUI NMPH OCYIIECTBICHWU NEHCTBHIA, HEOOXOIUMBIX IS
oTkpsITus Cueta udposoro py6ss, nomyuenus nocryna K [InllP (B cinydae Hanuuust otkpsiToro Cuera
udpoBoro pyoIst), a TaKkKe MPH OCYHIECTBICHUH onepanuii ¢ L{uppoBeiMu pyOoIsiMu PUMEHSIOTCS
cnenyromue Buasl OlI:

- II2I1 ECUA (npocrtas 3jekTponHasi noanucs ECHA):

[IpocTas snekTpoHHas MOANUCH GUZNIECKOTO JINIA, KIF0Y KOTOPOW MOJYYeH MPH JTUYHON SBKE
B COOTBETCTBMM C INpaBHJIAMH HCIOJIb30BAHUS MPOCTOM JIEKTPOHHOM MOANUCH IpU OOpaILIeHHUU 3a
MOJTyYEeHHEM TOCYJIapPCTBEHHBIX M MYHHIMIAIBHBIX YCIYT B AJIEKTPOHHON (hopMe, YCTaHOBJICHHBIMU
I[IpasurensctBoM Poccuiickoit ®enepamun’?,

1211 ECHUA wucnonb3yercs uisl uenei uneHtudukauud u ayreHtuukauuu [lonb3oBarens
[InIIP B ECUA, B ToM uncine B uemnsx noxydenuss CKII OI1 [Hons3zoatens I[P u TLS-ceptuduxara
0e3 ero TMYHOIr0 NPUCYTCTBHUS;

30 Tpn HATMYMK TEXHUYIECKOH BO3MOKHOCTH.

31 JlemexHple cpenctBa B BamoTe Poccmiickoii ®emepalliM MOTYT OBITh 3aYKMCIEHBI TOJNBKO €CIH  YCJIOBUIMHU
COOTBETCTBYIOIIETO JJOrOBOPA MPELYCMOTPEHBI ONIEPAIIMH TTOTIOTHEHUSL.

32 VrBepskeHb! TOcTanoBIeAneM [lpaButenscta Poccniickoit @enepannm ot 25.01.2013 Ne 33.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



27

- yCW/IeHHas HeKBaJIu(GUUUPOBaHHAA 3JIeKTpPoHHas noanuck Iloan3oBarens ILallP B
pamkax ILallP (YHJII Moan3oBartens [LallP):

YHOII Tlonw3oBatens IInl[P wucnmomp3yercs nns moxamucanust DJI/II1J], comepskamux
pacnopstkenust co croponsl [Tonb3oBarens [InlP B nensx nmonyuenns nqocryna [lonszoBatens [Inl[P
[InllP/coBepiienns onepanuii ¢ LluppoBeiMu pyOsIssMH B COOTBETCTBHUH C 3aKOHOJATEIHCTBOM
Poccuiickoit ®eneparuu u [Ipasunamu [1nl[P;

- yCW/JIeHHAs! HeKBAJIM(pUUUPOBAHHAA JJIeKTpPOHHas noanuchk banka Poccum B pamkax
MalP (YHOIII ILallP):

YHOII TInlIP ucnonwsizyercs mist moamucanust DJI/OIIJl, comepkammx pacmopsiKeHHs CO
cTtopoHnsl banka Poccun npu B3anmonerictsuu ¢ YuyactHukoM [Inl{P u ITons3oBarenem [P B memsx
nonyyenus Ilonp3oBarenem IInllP noctyna k ITnl{P/coBepiuenus onepanuii ¢ LludpoBsiMu pyGisamu
B COOTBETCTBHH € 3aKOHOIaTenbcTBOM Poccutickont @enepanuu u [Ipasmiamu [1nlP;

- YCHJIeHHAasd HeKBAJIU(PUUHUPOBAHHAA JJIeKTpOHHAas moanuck banka B pamkax IInllP
(YHOII banka):

YHOII banka ucnomwsyetrcs mis noanucanus DJI/OIIJl, comepkammx pacnopsiKeHHs CO
cTopoHsl banka npu B3aummognercteuu ¢ oneparopoM I[P wu Ilonp3oBarensmu I[P B memsx
nonyuyenus nocryna [lons3oBatens [P k [Tnl{P/coBepmenus onepanuii ¢ Liudpossimu pyoiasimu B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit @enepannu u [Ipasumamu [Tnl[P.

IMMTEHT — KPEeJUTHAs OpraHu3anus (kak 0aHKOBCKasl, TaK U HEOAHKOBCKasl), OCYIECTBIISAIOIAS
BBIIYCK (OPMHUCCHIO) IUIATEKHBIX KapT, B TOM uuciae baHK, B COOTBETCTBUU C JIEHCTBYIOIIUM
3aKoHoaTenbCcTBOM Pocculickon Penepanum.

3-D mapoJab — mapoib, npeaoctaBieHHbIA [lonap30BaTento I COBEPIICHHS ONEpalui C
UCIOJIb30BAHUEM PEKBU3UTOB IJIATEKHON KapThl B MH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON CEeTH
Hutepner:

— bankowm c ucnonp3oBanueM texHosioruit 3-D Secure/MirAccept/J/Secure;

—  MexayHapoaHoH miatexxHoi cuctemoit UnionPay International muist coBepiienust onepanuit
C MCIIOJIb30BaHUEM PEKBHU3HUTOB IUIaTeKHOU KapThl UnionPay.

E-mail-yBegomiienne — gopma 10KyMEHTHPOBAaHHOIO YBEJAOMJIEHMSI B BHJAE COOOIIEHUS Ha
anekTpoHHbI aznpec Ilomb3oBarens B cetu MutepHer, npenocrasineHHbil [lons3oBareneMm B bank
nocpeAcTBOM cucteMbl «MIHTepHET-0aHK», IpeAHa3HauYeHHbIN 1715 nHdopMmupoBanus [loas3oBaTesns o
IIPUOCTAaHOBKE NpueMa K ucnoiaHeHuto bankom JIIJI, B cooTBeTcTBHM ¢ IMyHKTOM 5.5.1 HacToAmmx
VYcnosuii.

Push-yBenomiienne — opmMa JOKYMEHTHPOBAHHOI'O YBEIOMIICHHS B BUJIE TEKCTA COOOIICHMS,
HampaBisieMoro bankom Ha MoOwibHOe yctporicTBo Ilomb3oBarens/Iloms3oBarenst [InllP, ¢
YCTQHOBJICHHBIM TPOTPaMMHBIM MOJyJieM cHUCTeMbl «MOOWIbHBIM OaHK» IO OmepanusM 10
0aHKOBCKOMY cdery/cduery 1o Bkiamy/Cuery uudpoBoro pyoms, cosepmieHHoi I[lonp3oBaTenem/
[Tonb3oBarenem I[InllP B cucreme «MoOunbHbIE OaHk», W/WAKM i UHGOPMUPOBAHUA
[Monw3oBaremns/Ilonp3oBarens [P, B TOM 4rcie o MPHOCTaHOBKE MpHeMa K HCMOJHEHHI0 bankom
nepeBosia JICHEeXKHBIX CpelcTB 0e3 ucrosib3oBaHus miuaTekHbix kapT win CepBuca CBII /oTkasza B
COBEPILIECHNH baHKOM OIlepanny 1o epeBoy AEHEKHBIX CPEICTB C UCIOIB30BAHNEM IUIATEKHON KapThI
nmu Cepsuca CBII, B coorBerctBuM ¢ nyHktamu 4.8, 5.5.1, 8 Hacrosmux YCIOBUM, a TaKxke IJs
ocyllecTBieHUs Bxojga B cucreMy «MHTepHeT-0aHK» C  HCHOJIB30BAaHUEM IMPOTrPaMMHOMN
ayTeHTU(UKaLuu.

QR-koa — rpaduueckas nHGOpMAIU B BUIE IBYyMEPHOTO IITPUX-KOAA.

[Tonp3oBaTenb MOXKET MOCPeACTBOM ckaHupoBaHUs QR-koma MoOHIBHBIM yCTpoiicTBOM
[Tosnb3oBarens B cucreMe «MOOUIBHBIN OaHK»:

— OCYIIECTBUTb BXOA B cucteMy «VHTepHeT-0aHK» C HCIOJIb30BaHUEM MPOTrPaMMHON
ayTeHTU(UKAIINH;

— [IOJIYYUTh UH(OPMALIMIO O PEKBU3UTAX MOITy4aTes IEHEKHBIX CPECTB — FOPUANYECKOT0 JIHLIA
WM UHJIMBUIYAJIBHOTO MPEAIpPUHUMATENS, B TOM YHCIEe, HEOOXOAuMYyto Jiisi coBepuieHus [lepeBona
CBII, npu stom QR-k01 MOXeET ObITh MPEJOCTaBICH OPUIUYECKUM JIMIOM MM MHIUBHUIYaJIbHBIM
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npeanpunumareneM llonp3oBaTento Kak Ha Kacce TOPrOBO-CEPBUCHOTO MPEANPUATHS, TAK U UHBIM
CrocoboM, B TOM 4YHCJIE MOCPEICTBOM pa3MEIleHUs Ha OPHUIMAILHOM CalTe TaKOTO IOPUIUYECKOIrO
JMLA UIU UHIUMBUAYaJIbHOTO NIPEANIPUHUMATEIIS.

[Tonb30BaTens B paMKax ydacTus B AKIHMHU MOXET cOopMHUpPOBaTh B cucteMe «MOOUIbHBIM
6ank» QR-xon (PedepanpHyto cChUIKY) Ui AEMOHCTpALMU APYTUM (PU3HMUECKUM JIUIAM JUIs LeNeH,
MIPeyCMOTPEHHBIX COOTBETCTBYIOLIEH AKIHEH.

SMS-yBeomiienne — ¢Gopma JOKYMEHTHPOBAHHOTO YBEJIOMJICHMS B BHJIe TekcTta SMS-
coobmenusi, Hampasisiemoro bankom Ilonbs3oBatento/Ilons3oBatento [TnllP Ha BepuduumMpoBaHHBIN
HOMEp MOOWJBHOTrO TenedoHa, HH(popMalMs O KOTOpoM Oblta mpenocraBieHa lloib3oBarenem/
[Tone3oBarenem IInl[P B bank B coOTBEeTCTBUMM C IMyHKTOM 8.9 HAcTOSIIUX Y CIOBHH, MO KaXKI0H
COBEpILEHHOM 10 0AHKOBCKOMY CYETYy/CUeTy IO BKJIaay ONepally ¢ MCIOJb30BaHUEM CHCTEMbI, MU
s uH@opmupoBanus [lonb3oBaresns o MpUOCTaHOBKE MpUEMa K UCIIOJIHEHUIO MEPEeBO/ia JEHEKHbIX
cpeactB Oe3 ucnosb3oBaHus miuaTexxHbIX kapT uiau Cepsuca CBII /oTtkaza B coBepuiennn bankom
OTICPAIIMH TIO TIEPEBOTY JICHEKHBIX CPEJICTB C UCTOIb30BaHUEM TiaTexkHOU KapThl uiau Cepsuca CBII,
B COOTBETCTBUU € IMyHKTamHu 4.8, 5.5.1, 8 HacTosmuX Y caoBuil.

TLS-ka04 — yHUKajgbHas [OCJIEOBATEIbHOCTh CHMBOJIOB, IpEIHA3HAYCHHas JUid
ayTeHTHU(UKaLMU Biajaenblia cooTBeTcTByromero TLS-ceprudukata m co3ganus 3ammppoBaHHOTO
kaHana cBsa3u. TLS-kimrou hopmupyercs Ha cropone [Tonb3oBatens [Tnl{P ¢ ncnons3oBanuem QpyHkimit
IIM BP. bank He umeet nocryn k TLS-kmouy Ilons3oBatens [1nLlP.

TLS-cepruduxar (ceprudpuxar 0e30macHOCTH) — cepTUPUKAT OE30MACHOCTH ISt
o0ecreyeHns 3allUIIeHHOro coeAuHeH s o nporokoiy TLS ¢ moanepxkoii anroputMoB mudpoBaHUs
I'oCT B COOTBETCTBUU c TpeOOBaHUSIMU MexrocyaapcTBEHHOTO cTaHzapTa

I'OCT 34.12-2018 «Hudopmaunonnas texnonorus. Kpunrtorpapuueckas 3amura HHOOPMALHH.
bnounbie mmdpsl.

2. O0mMe moJoKeHus

2.1. Hacrosmue YcnoBus, B ToM uducie, JlonoaHurenbHble ycnoBus, Tapudsl, Ilamarka mo
HCIIOJIb30BAHUIO CHCTEMbI, PernmameHT BantoTHOro koHtposisi U IlpaBuna monwp3oBanusi Karamorowm,
SIBJIAIOIINECS HEOTHEMIJIEMOM YaCThIO HACTOSIIUX Y CIOBMM, ONPEAEISAIOT MOPSALOK MPENOCTaBICHUS
[Tonw3oBarento ycayr JIBO, mepedenn omnepaiuid, goctynHbix [loip3oBarento st COBEPIICHHS B
CUCTEME, U PErYyJIUpPYIOT OTHOIIEHNsI CTOPOH, BO3HUKAIOUIME B IIpoOLiecce OKa3aHus baHKoM yciyr.

2.2. KnueHT mpucoenvHsieTcss K YCIOBUAM B II€JIOM, C YY€TOM OCOOEHHOCTEH,
MIPENyCMOTPEHHBIX B MyHKTe 2.2.1 HacToAmMX YCIOBHH, B NOPAAKE, MPELYCMOTPEHHOM CT. 428
I'paxxnanckoro konekca Poccuiickont @enepanuu. [IpucoenrHenre K HACTOSAUM Y CJIOBUSIM BO3MOXKHO
B cilydae, eciu Ha uMms Knnenta B banke oTkpeIT GaHkoBckuid cuet. IIpucoequHssich K HACTOSIIIUM
VYcnosusam Kiment (B Bo3pacte oT 14 no 18 ner) moATBep» AaeT HalIM4YUMe MHUCbMEHHOIO COTJIACHSA
3aKOHHOTO IIPEACTAaBUTENsl Ha MPUCOCAMHEHHE K HACTOSIIIMM YCIOBHSIM M JOCTyI K CHCTEME
JMCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY’)KMBaHHSI B COOTBETCTBUHU C TPEOOBAHHMSIMH 3aKOHOJATEIbCTBA
Poccuiickoit ®@eneparnuu. HecoBepiieHHONETHHM, MOCTUTIIUNA 16 €T, OOBSIBICHHBIM IOJTHOCTHIO
JieecriocoOHbIM (AMaHCUMAaLMsI) MperocTaBiseT B baHk pelleHune opraHa OMEeKd M MONEYUTEIbCTBA,
CBU/IETEJIBCTBO O 3aKJIFOUEHUH Opaka WM pelieHue cya.

2.2.1. B pamkax Hactosumx YcnoBuil baHk mpenoctaBisieT BO3MOXHOCTb OIpPaHUYEHHOMY
kpyry llonp3oBateneii mo coryacoBanuto ¢ bankom Poccum ywactusa B [IusmoTHOM mpoekre myTtem
npenocraBienuss jpocryna k IInllP ¢ wucnonws3oBanumem Cucrembl «MoOwWiabHBIN OaHK» (Bepcun
Android). Yuactue Ilons3oBarenst B [IMI0THOM MpoeKTe OCYIIECTBISIETCS MyTeM NPUCOEAUHEHHsS K
HACTOSIIUM Y CJIOBHSIM B YaCTH COOTBETCTBYIOMIMX MooxeHui o [ludpoBom pybie, Pernamenty Y11
PCXBb, pasmemennomy Ha caiite banka B cetu MHTepHeT no agpecy: https://www.rshb.ru/natural/udo-
centr, Permamenty IIYL], pazmemenHomy Ha caiite banka https://www.rshb.ru/natural/udo-centr Ha
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OCHOBaHUU NpeasioxkeHus: banka orpannuennomy kpyry [loab3oBareneil monyyeHus 10CTyna K pa3aeny
Hudposoro pyomst B Cucreme «MoOunbHb ©OaHk» (Bepcun Android). IlpucoegmHenue
OCYILIECTBIISICTCSI HA OCHOBaHUU BbIpaxkeHHOTo [lonb3oBaTenem nocpenctBoM Crucrembl «MOOUIBHBIHN
O0ank» (Bepcum Android) corjmacusi Ha TPUCOCAMHEHHE K HACTOSIIUM YCIOBUSM B YacTH
COOTBETCTBYIOIIUX MoJiokeHni o Lludposom pybne B coorBeTcTBUM co cTatheil 428 I'paskaaHckoro
komekca Poccuiickoit ®enepanuu, moaTBepkaeHHOro Ilomb3oBaTenemM BBHIOPAHHBIM — METOJIOM
ayreHTH(uKanuu B Cucreme «MoOuIbHbIN OaHK» (Bepcuu Android).

Cornacue Ha yvactue B [lunotHom mpoekte npenoctasisiercs [lonp3oBarenem B untepdeiice
Cuctembl «MoOwibHbI OaHk» (Bepcun Android) mocne ocyliecTBIeHUs ayTEeHTU(UKALUU
[Tonb3oBarens B Cucteme.

2.3. Ilpucoennnenue KnmeHTa K HacTOALMM Y CIOBHUSAM OCYIIECTBIISIETCS TOJIBKO B Cilydae
yCcHemHol Bepudukauu HoMepa MOOWIBHOTO TeneoHa ¢ mpeaocTaBieHueM KimeHTy MNoJIHOro
noctyna k Cucreme u ¢ 00s3aTeIbHBIM MOAKIIOYEHHEM MeToAa SMS-ayTeHTHPHUKAIIUHN CIIeTyIOIIUMU
crocobamu:

2.3.1. IlocpencTBoM MoOAayu MHCbMEHHOIO 3asBJICHUS HA IOJKIIOYEHHE B MOJPA3AEICHHUE
banka. KitmeHT cuuTaercsi IpucoOeIMHUBIIMMCS K Y CIIOBUSAM C MOMEHTA NMPUHATUS baHKOM 3asiBIICHUS
Ha MMOAKJIIOUEHHE MocIie poBeaeHus unentudukannu Kivenra, ero npeacraButeneii, 0eHeduimapHbIx
BIIQJIENbLEB, BbIroJoNpuoOperareneil (mpu MX HAJIWYMM) M YCHEIHOW BepupuUKaluu HOMEpa
MOOMJIBHOTO TeNe(oHa, OCYILECTBIIEMON IyTeM NMPOBEpKU pabOTHUKOM baHka KOPpEeKTHOCTH Koja
MOATBEPK/ICHUS, HAIIPABJIIEHHOTO HA YKa3aHHBIM B 3asBJICHUU HA MOJKIOYEHHE HOMEP MOOMIBHOIO
tenedoHa u HampasieHus bankom SMS-coobmienust ¢ BpemMeHHbIM napoiem. [IpaBa u o6s3aHHOCTH
CtopoH, BeITEKaIOMKE U3 Y CIIOBUI, BO3HUKAIOT C MOMEHTA MprueMa baHKOM MUCHEMEHHOTO 3asBJICHHS
Ha TOJKJIIOYCHHE U HampaBieHus bankom SMS-coobuieHusi ¢ BpemMeHHBbIM maposieM. dakT mpuema
bankom nHCbMEHHOTO 3asiBIEHUS Ha NojkiIroyeHue Kimenta noaTBepxkaaeTcs OTMETKOM baHka,
MPOCTABJISIEMON HA 3asBJICHUU HA MOJAKIIOYEHHE.

2.3.2. IlocpenctBoM nojauun B bank pacnopspkenus Ha noakitoueHue IbO ¢ ucnonszoBannem
YCTPOMCTB caMO0OCTy>KUBAaHUS P YCIOBUH YCTICITHON BEpUPHUKAIIUN HOMEpa MOOUIBLHOTO TenedoHa,
OCYIIECTBIIIEMOM ITyTeéM BBOJA Ha OSKpaHE YCTPOHCTBA CaMOOOCIYXMBaHHUS KOPPEKTHOIO Koja
MOATBEPKICHUS, ToTydeHHOro JlepxaTenem. [lepkaTenb cUuTaeTCss IPUCOECIUHUBIIUMCS K Y CIIOBUAM
C MOMEHTa ycnemHoil o0paboTku baHkoM cooTBeTcTBylOLIEro pacrnopsbkeHus Jlepxkatens. Pakt
ycnenHoit o0pabotku bankom pacnopspkenust  Jlepxkatens u  noakmoueHus bankom  JIBO
MOJITBEPIKIAETCSI MPEeIOCTaBICHNEM JlepkaTelto YeKa yCTpOCTBa CaMOOOCITy)KUBAHHSI, COJIEPIKAIIETO
unpopmanuto o jorue. [IpaBa u o0s3aHHOCTH CTOPOH, BBITEKAIOLIUE M3 YCIOBUM, BO3HUKAIOT C
MomeHTa nojkitoueHus bankom J15O. Ipucoennnenue Jlepxxartens k Y cioBUSIM NOCPEACTBOM MOJa4YU
pacnopsiKeHHs 4Yepe3 yCTpOolcTBa caMo00CTy>KUBaHUSI BO3MOXKHO TOJBKO MPU Haimuuuu y Jlepikarens
JEHCTBYIOIIEH IIIAaTEKHOW KapThl, BBITYIIEHHON K KAPTOYHOMY CHETY.

2.3.3. TlocpeactBom nojgauu B bank pacnopspkeHus: Ha noakiouenue JIbO nHa caiite banka B
cetn MuTepHer mo anpecy https://online.rshb.ru ¢ BBOIOM MOJHOTO HOMEpa IUIATSIKHON KapThI,
KOPPEKTHOTO KOJa TMOJTBEpPXKIACHHUS, HANpPaBICHHOTO HAa 3aperucTpupoBaHHbIA B baHke HoMep
MoOmIBHOTO TesedoHa yTst osTydeHus 3-D maposeit B 1eisax ero Bepu(uKaum, ¥ ¢ CaMOCTOSITSITEHBIM
dbopMupoBanueM JoruHa. Jlepkarenb CUMTAeTCs MPUCOCTUHUBIIMMCS K YCIOBUSM C MOMEHTA
yCHEmHOW  00paOOTKM  COOTBETCTBYIOIIETO  pacmopsbkeHus — JlepkaTelns W OTOOpakKeHHS
uHpopmanoHHoro coobienus B cucteme JIbO o Tom, 4To peructpanus ycrnemHo 3aepiieHa. dakrt
ycnenrHoi oOpabotku bankom pacnopsikenust Jepxartens wu  nonkimouenus bankom  JIBO
MOATBEP)KIAETCS HampaBieHHMeM baHKOM Ha 3aperucTpupoBaHHBIE HOMep SMS-cooOumieHus c
BpeMeHHbIM naposieM. [Ipucoenunenue [lepxartens Kk Y cloBUsSM OCPEACTBOM M10aYU PACTIOPSIKEHUS
Ha caiite baHka BO3MOKHO TOJBKO MPH HAJIMYUH 3apETUCTPUPOBAaHHOTO B baHke HOMepa MOOMIBHOTO
tenedona Jlepxkarens i moydeHus 3-D mapoiieli B COOTBETCTBUHU C Y CIIOBUSMH KOMIUIEKCHOTO
O0aHKOBCKOro oOciyxuBaHus nepxateneil kapt AO «Poccenbxo3z6anky»/IIpaBunamu mpenocTaBieHus
U UCTIOJIb30BaHuUs KpeauTHBIX KapT AO «Poccenbx030aHK» C JIbIOTHBIM [IEPUOJOM KPEAUTOBAHUS.
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2.3.4. TlocpeacTBom mnojauu pacnopsbkeHust Ha noakmodenue JJbO Ha caiite banka B cetn
HNutepuer mo aapecy https://online.rshb.ru npu npoxoxxaenun YaajaeHHOW WACHTH(PUKAINN U
OTKPBITMM TEKYyIEro CcuyeTa, C 3alojJHEHMEM AaHKEThl, C BBOAOM KOJA IOATBEPXKACHHUS,
noATBepkaaromero KimeHrom HoMep MOOWIBHOTO TeleoHa POCCHUCKOTO oreparopa MOOHIBHON
CBSI3U, U C CaMOCTOATENbHBIM (POpMHUpOBaHUEM JIOTHMHA. KIHMEHT cuMTaercs MPUCOECTUHHUBIIUMCS K
VYcnoBusM ¢ MOMEHTa ycreurHod 00paboTKU COOTBETCTBYIOLIETO PACTIOPSKEHUS B aBTOMAaTHYECKOM
pexxume. Dakt ycnenHoi 0opadboTku bankom pacnopsbxenust Kimenta u nonkmouenust bankom JIbO
MOATBEPKIAaeTCsl HampapiieHneM baHKkoM Ha 3aperucTpUpOBaHHBII HOMEpP MOOWIIBLHOrO TenedoHa
SMS-coob11eHHs ¢ BpeMEHHBIM MapoJIeM.

2.3.5. Ilocne ycTaHOBKHM MpHiIoKeHUS «MOOWIbHBIM OaHK» Ha MOOWJIBHOE YCTPOHCTBO
Jlepxatens mocpeAcTBOM Iojaauu B baHk pacnopspkeHus Ha nonkimtouenue JIbO B mpunoxeHun
«MoOunpHBI 0aHK» € BBOJOM IIOJHOTO HOMEpa IUIATEKHOM KapThl M KOPPEKTHOTO Koja
MOJITBEPKICHUS, HAIIPABJICHHOT'0 Ha 3apEerUCTPUPOBAaHHBINA B banke HOMep MOOMIbHOTO TenedoHa s
noyuyenus: 3-D maponeit B mensx ero Bepudukanuu. Jlepxarenb cUuTaeTCs MPUCOCIUHHUBIIMMCS K
VYCioBUsIM ¢ MOMEHTa yCHEUHOH 0OpaboTKH COOTBETCTBYIOIIEro pacnopspkeHus epxkarens. dakt
ycnemrHo oOpaboTtku bankom pacmopsikenust Jepxartens wu  monkmouenus bankom  JIBO
MOJTBEpXkKAaeTcsl oToOpakeHHeM TriaBHOro skpaHa Cucrembl JIBO Ha MOOMIBHOM YyCTpoOicCTBE
Hepxarens. Ilpucoennnenune [lepxkarens K YcCIOBUAM IOCPEACTBOM IOJA4YM PACIOPSDKEHHS B
npuaoxkeHun «MoOUIbHBIA 0aHK» BO3MOXKHO TOJBKO MPU HAJMYUHU 3aperUCTPUPOBAHHOTO B baHke
HOMepa MoOmIIbHOTO Tennedona Jlepkarens nis moaydeHus 3-D maposeit B COOTBETCTBUU C Y CIIOBHSIMU
KOMILIEKCHOTO OaHKOBCKOTo o0cmykuBaHus nepxareneid kapr AO «Poccenbxo36ank»/IIpaBunamu
MIPEIOCTABJICHUS. U UCHOJIb30BaHUS KpeAUTHbIX KapT AO «Poccenbxo30aHk» C JIBrOTHBIM MEPHOJOM
KpEAUTOBaHUS.

2.4. OpnoBpemenno, ¢ mnonkmodenuem JIbO B coorBerctBMM ¢ myHKTamu 2.3.1-2.3.4
HACTOSIIIMX YCIIOBHMM, Ha 3aperucTpupoBaHHBIH HOMep bankom Hampasnsercs SMS-cooOiieHue c
BPEMEHHBIM MapOJIEM.

Jlo MOMEHTa NPUCOECIUHEHUSI K HACTOSIIMM YciaoBusaM KimeHT 3HakomuTcs C Y CIOBHUAMM,
JlononHuTtenbHbIMU yenoBusMH, Tapudamu u [laMaTkol 0 MCTIOIB30BaHUIO CHCTEMBI U PernmamenTom
BaJIOTHOTO KOHTPOJISA, SABJIIOIIMMUCS HEOTHEMJIEMOM YaCThIO HACTOSALIMX YCJIOBHM, OJHUM U3
CJIEYIOIINX CIIOCOO0B: Ha oduimanbHOM caiite banka B cetu HTepHeT no aapecy: www.rshb.ru wnum
Ha MH(OPMAIMOHHBIX cTeHAax B o¢ducax baHka B MecTax HEMOCPEICTBEHHOTO OOCTyKMBAaHUSA
kinueHToB. Hecobmonenue Ilonp3oBaTenem TpeOboBaHuil HacTosAUMX Y cioBUM, BKitouas [Ipunoxenns
K YCJIO0BHSM, SIBJISETCS HAPYIIEHUEM NOPAIKA UCTIOIb30BAaHUS CUCTEMBI.

[TocnenoBarensHOE COBEpIIEHWE MPEAYCMOTPEHHBIX MmyHKTamu 2.3.1-2.3.5 HacrosAmux
YcnoBuii efcTBUH, B 3aBUCUMOCTHU OT BEIOPAHHOTO CII0C00a MPUCOETUHEH U, TOITBEPKIAET CoTiacue
KinuenTa (akuenr) Ha NpUCOEUHEHUE K HACTOSIIIUM Y CIIOBUSIM.

2.5. Tlonb3oBarenb, NPUCOEAUHUBIIUCH K YCIOBUSM B COOTBETCTBUM C NyHKTOM 2.3
HACTOSIIIIMX Y CJIOBUWA, B JAJbHEWIIEM MOXET MNOAKIOYHATh W MNPUMEHSATH NPOTrPaMMHBIN METOJ
ayreHTu¢ukanuu B IbO mocpencTBOM yCTaHOBKH M aKTHUBAILlUK T€HEPATOpa Mapoiiei, BCTPOSHHOTO B
npuioxenne «MoOWIbHBINA OaHK» (B COOTBETCTBUU C ITyHKTOM 3.2 HACTOSIIIUX Y CIIOBHA).

ITpu ucnonw3oBanuu Ilomb3oBarenem SMS-ayTeHTH(UKALUKU, UISI OCYLIECTBICHUS BXOJa U
MOJITBEPK/ICHUST HAIPaBIIsIEMBbIX uepe3 cucremy «HHTEepHET-0aHK» pacmOpsDKEHHH, MOCPEICTBOM
MPOrpPaMMHOTO Moyl cucteMbl «VHTepHeT-0aHK» (opMmHpyeTcs W HampaBisieTcs OJHOPA30BBIN
MapoJib Ha 3apETUCTPUPOBAHHBIA HOMED B BuAe SMS-cooO1ieHusl.

[Tpu ucnons3zoBanuu [lonp3oBarenemM MporpaMMHON ayTEHTH(PHUKAIUU, A OCYIIECTBICHUS
BXO/Ia U MTOJITBEP>K/ICHUS HAIIPABJISIEMBIX UEpe3 CUCTEMY pacnopsbkeHui, [loap30BaTensb ocymiecTBiser
(¢hopMUpOBaHHE OJHOPA30BBIX MapoJiel C MCIOJIb30BAaHUEM TI'€HepaTopa Mapojiell, BCTPOSHHOTO B
npusoxenne «MoOWIbHBIN 0aHK» MO0 ¢ UCIIOIb30BaHUEM OTIIeYaTKa IMajblla/ CKAHUPOBAHUS JINIA B
CIIy4asix, yCTAHOBJICHHBIX HACTOSIIUMU Y CIIOBHSIMU.
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ITosnp30BaTento AOCTYNHA TEXHUYECKAST BO3MOXKHOCTh CAMOCTOATEIBHO OTKJIIOUYUTH B CUCTEME
BBIIIECTIEPEUNCIICHHBIE B HACTOSIIIEM IMYHKTEe MeTo]bl ayTeHTudukanuu B JIbO 11s ocyiiecTBieHus
NIEPEBOJIOB JICHEKHBIX CPEICTB 0€3 NCTI0Ib30BaHUS METO10B ayTeHTuukanuu B J[bO.

2.6. B cunyuae eciu [lonp3oBaTesnb, MPUCOCIUHUBIIMNUCS K YCIOBHSIM B COOTBETCTBUH C
MYHKTOM 2.3 HacToOsIIMX YCIOBUH, sBISeTCA JIepiKareneM ACUCTBYIONIEH IIaTeXHOM KapTel 0e3
MOAKITIOYEHHOTO crocoba nomydenust 3D maponeit mocpenctBom SMScooOmenuii, bank He mo3aHee
CJIEAYIOUIET0 pabovero JHS ¢ JaThl MPUCOCIUHEHHS K HACTOSIIUM YCIIOBUSIM B aBTOMAaTHYECKOM
pexuMe, OCYIIECTBIAECT TMOJKIOUEeHHE crmocoba mosydeHuss 3D maposneit  mocpencTBoM
SMScoo6ienuii Ha 3aperucTpUpOBaHHBIN HOMED.

[Tonp3oBaTensaM, NPUCOEAUHUBIIMMCA K Y CJIOBUSIM B COOTBETCTBUH C IMTYHKTOM 2.3 HACTOSIIUX
VYenouit o 06.03.2020 u  sBiAOLMMCS  Iep)KaTensMH  JIeHcTBylomed kapThl banka 06e3
MOAKITIOYEHHOTO crocoba nmoydeHus: 3D maponeit mocpencrBom SMS coobmienuit, bank 06.03.2020 B
aBTOMATHUYECKOM pPEeXHMMe OCYIIECTBUT MOJKIOUeHUe crocoba nomyueHust 3D maposeii mocpeacTsom
SMS cooOmenunii Ha 3aperuCTPUPOBAHHBIA HOMED.

2.6.1. B cmyuae ecau Ilonp3oBaTenb, NIpUCOEANHUBIIUICS K YCIOBUSM B COOTBETCTBUU C
IYHKTOM 2.3 HACTOAIIMX Y CJIOBUH, SIBIISIOIIUICS AepKaTEIEM IEHCTBYIOIIEH IIaTeKHON KapThl banka
C MOJKJIIOYEHHBIM criocoboM nonyuyenus 3D maponeit nocpeactBom SMS-cooOrieHu, ocymecTBiseT
M3MEHEHHE 3aperucTpUpoBaHHOIO HOMepa, baHk He mo3gHee cienyromiero pabodero AHsS € JIaThl
U3MEHEHHs1 3aperucTpUpOBaHHOIO HOMEpPA, B aBTOMATUYECKOM pEXHMME OCYLIECTBUT H3MEHEHHE
HOMepa MOOMIIbHOTO TenedoHa s nosuydeHus 3D nmaposeil Ha M3MEHEHHbIN 3aperucTpupoBaHHBIN
HOMEP.

2.7. bank ocymectBiaser [IbO Ilonb3oBarensi, pyKOBOACTBYSACHh HACTOSIIUMHU Y CIOBHUIMH,
JloroBopoM u 3akoHonaresnbcTBOM Poccuiickoit deneparuu.

2.8. Tlonb3oBarento, MIPUCOECAMHHUBILIEMYCS] K HACTOSIIIUM Y CJIOBUSIM, TOCTYITHA BO3MOKHOCTb
3aKJIIOYEHHs] JIOrOBOpa OaHKOBCKOTO BKJaJa M jgoroBopa cuera mnocpeactBoM JIBO. Otkpeitue
0aHKOBCKOI0 BKJIaZla UM OTKpbITHE cyera nocpenctBoM JIBO ocyiecTBisieTcs B COOTBETCTBUHU C
JIOTIONIHUTENBHBIMU YCIIOBUSIMHU, SBJISIOIUMUCS HEOTHEMIIEMOM YaCThIO HACTOALMX Y CJIOBUH.

2.9. Tlonp3oBaTento - JAEpiKaTeNto KapThl, MPUCOSIUHUBIIEMYCS K HACTOSIIMM Y CIIOBUSM,
JOCTYIIHA BO3MOXHOCTh M3MeHeHus (cosmanms) ITMH-xoma x kapre mocpeactBom JBO. Tlocne
n3menenus (co3nanus) [IMH-koxa k xapre B JIBO, [lonb3oBarento HE0OX0IMMO OCYIIECTBUTH JIFOOYIO
ONEpallMI0 MO0 KapTe B YCTPOMCTBaXx CaMOOOCIY>KUBaHMS/3JEKTPOHHBIX TepMHUHaIax baHka,
nontBepanB ee chopmupoBanHsiM B JIBO [MIMH-komoM K kapre, Al JaibHEHIIEH BO3MOXKHOCTH
MIPOBEACHUS OTEpalMid 10 KapTe, TpeOyronmx noarsepxacaus [IMH-komom.

B mensx odopmiienus 3asBku Ha KpeauT I[lomp3oBaTenro HEOOXOAMMO O00ECIICYHUTH
MOCJIEI0BATENIbHOE 3aIl0JTHEHUE:!

- CoxpallleHHOW aHKeThl Ji1 MOJy4YeHUs MNPEIBApPUTEIBHOIO PELIEHUS O BO3MOKHOCTH
noxyuyeHus kpeaura B banke.

- AHKeTbI 3asBJICHUSI HA IPEOCTABIEHUE KPEAUTA JUIsl IOJyUEHUS! OKOHYATEIbHOIO PEIICHUS
O BbIJIaye KpeauTa.

Bo3MOXHOCTh 3amonHeHus AHKETHI-3asBJICHUSI Ha NPEJOCTABIEHUE KpeauTa JOCTyIHa
[lonp30BaTento TOJNBKO IMOCHE TMOJYYEHUS NPEIBAPUTEIBHOTO TOJOXKHUTEIBHOIO PEIICHUs 110
CoxkpallleHHO aHKeTe.

B cinywae orpunarenbHOro pemieHus 0 NpenocTaBieHUU Kpeauta 1no COKpalleHHOM aHKeTe
bank wundopmupyer B [JIbO Ilonp3oBatens nyreM mnpucBoeHus cratyca AHkeTe «OTkazan».
3anonHeHne AHKETHI-3asBJICHHUSI CTAHOBUTCS HEAOCTYMHbIM, KiHeHTy oToOpaxaeTcsi cooOIIeHue O
HEBO3MOXKHOCTH JaJIbHEHIIEro 3amojHeHUs AHKeThl-3asBieHus B cucreme JIbBO u mpemioxenue
opopmuTh AHKETy-3asBleHue B ouce banka.

2.10. Ionb3oBaTento (pe3uaCHTY), MPUCOSTUHUBIIEMYCSI K HACTOSIIUM Y CJIOBUSIM, JTOCTYITHA
BO3MOXXHOCTH 0hopmuTh U HampaButh B bank nocpeactsom J[BO CoxkpaiieHHYI0 aHKETY U AHKETY-

33 3a HCKIIOUEHHEM KapT B BHE PopM-paKTopa.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



32

3asiBJICHHE Ha TPEJOCTaBICHUE KpeauTa/AHKeTy-3asBICHHE HA TPEJOCTABICHUE KPEAUTHOW KapThl U
YCTaHOBJICHUE KPEAUTHOTO JINMHTA (Janee-AHKeTa).

2.10.1. B mensx moimydeHUs KpeIuTa/KPEAUTHON KapThl B Cllydae MOJOKUTEIBHOTO PEIICHUS
banka o mpenocTaBieHNN KpeauTa/KpeIUuTHON KapThl HA OCHOBAHHH 3arlOJTHEHHON W HAMpPaBJICHHON B
bank mocpenctBom JIBO cootBercTByromelr Ankerhl, [lonp3oBaTento HEOOXOIUMO OOpaTUTHCS B
noapasnenenre banka ais noanucanua CorjlalieHus ¢ TIOKYMEHTOM, YJIOCTOBEPSIIOIINUM JIMYHOCTD, a
TaK)K€ C JOKyMEHTaMH, MoATBepxkaarommMu goxoA. lloanucanne CornaimieHuss OCyLIECTBISIETCS B
noapazaenenun banka, panee BwrIOpaHHBIM [lonb3oBatenem mpu 3anmosnennn B JIbO AnHkeTsl (B
koTopoMm y Ilonmp3oBaTesnst ecTh paHee OTKPHITHIN(E) cueT(a).

2.10.2. C 27 anpens 2020 roaa, B HeISIX MOJyYEHHUs KpPEAUTA/KPEOIUTHONW KapThl B Cilydae
MOJIOKUTETIFHOTO pemieHuss baHka o MpeaocTaBlIeHMHM KpeauTa/KpEeOUTHON KapThl HA OCHOBAHHUU
3al0JJHEHHOM M HampasiieHHOW B baHk cooTBeTcTByrOmen AHKeTsl, [loap30Barento, Ipu yCIOBUN €TI0
corjacusi C OCHOBHBIMU MapaMeTpaMHM HWHIUBUIYAIbHBIX YCIOBUM KPEAUTOBAHUS M HAJIUYUHU
TEXHMYECKON BO3MOKHOCTH, HEOOXOAMMO NoAmucars nonydeHHoe Cornamenue’® B CucreMe uiu
oOpatutbes B moapaszfenenrue banka B coorBeTcTBUU ¢ myHKTOM 2.10.1 HacToAmuX Y CIOBHIA.

2.10.3. IlpenocTaBineHue KpeaWTa/KPEAUTHOW KAapThl HAa OCHOBaHWUU AHKETHI-3asBIICHHUS,
nepeganHot B bank mnocpenctBom JIBO, ocymectBisiercs bankom Ha ocHoBanuu JloroBopa u
cootBeTcTBYyIONMX [IpaBun nmpenocrapnenus Guznyeckum aunaM Kpeautos/IIpaBun npegocTraBieHus
Y UCTIONB30BaHUs KpeauTHbIX KapT AO «Poccenbx030aHK» ¢ TbIOTHBIM MEPHOJOM KPEAUTOBAHUSI.

2.10.4. ITonp30Barento, MPUCOECIUHUBIIEMYCS K HACTOSALIMM Y CJIOBHSIM, HpH OQGOPMIECHUU
CoxkpallleHHO# aHKeThl/ AHKEThI-3asBIICHUS HA TIOTyYeHUE KPEAUTa, TOCTYITHA BO3MOXHOCTh ODOPMHUTH
u noaathb B bank pacnopsbxenue B JIbO Ha npucoenunenue k [lporpamMmme KOJUIEKTUBHOTO CTPaXOBAHUS
3aeMIIUKOB baHka.

2.10.4.1. [Tonp30BaTEIO MPEIOCTABISAETCS BO3MOKHOCTD Ha dTane Mmoaadu AHKETHI-3asBICHH
B /IO o3HakoMuTbcs ¢ TONMHOW HHQOpMAIMEH 00 YCIOBUSX CTpaxoBaHHS (OOBEKT CTPaxOBaHUSA,
CTpaxoBbIe Ciiyuyau (PUCKH), pa3Mep CTPaxoBOW CYMMBI, CPOK CTPaxOBaHUs), CIIOCO0AaX CTpaxOBaHHS
(mytem mnpucoenuHenuss k IIporpamMMe KOJJIEKTMBHOTO CTpaxoBaHMs 3aeMIIMKOB banka wumu
3aKJIIOYEHHUs] JIOTOBOpA CTPAXOBaHHUS B WHIAMBUIYAIIbHOM TOPSIKE), O CIIOCOOE OIUIaThl CTPaxoBOMH
mpeMHuH (3a CYeT COOCTBEHHBIX CpPEICTB WJIM 3a CUeT KPEAUTHBIX CpeACTB baHka), ¢ mepeduHeMm
JIOKyMEHTOB, HEOOXOIMMBIX MJisi TOJYYEeHHs] CTPaXxOBaHMs, TPEOOBAHHMSIMHU K YCJIOBHSM JIOTOBOPOB
CTpaxOBaHMS.

[Tpu BBIOOpE CTpaxoBaHUs MyTeM IpHUcoenuHeHus K [Iporpamme KOJIJIEKTUBHOTO CTPaxOBaHUS
3aemminkoB banka B JIBO Ilonb3oBatento 1o mnpucoeauHeHus kK [IporpaMme KOJJIEKTUBHOTO
CTpaxOBaHUs 3a€MINMKOB baHKa MpeaoCTaBiIseTCs] BO3MOMXKHOCTH O3HAKOMHUTBCS C  IOJHOM
uHpopmaneid 00 YCIOBHSIX CTpaxoBaHUs B paMkax [IporpamMmbl KOJJIEKTUBHOTO CTpPaXxOBaHUSA
3aeMIIMKOB baHka, B TOM 4HClIE O3HAKOMHUTBLCS C 3asBJIEHUMEM Ha mnpucoeanHeHue Kk IIporpamme
KOJUIEKTUBHOIO cTpaxoBaHusi 3aemMimnkoB banka, KM/, [IporpaMMoii KOJUIEKTUBHOIO CTpaxOBaHUs
3aeMIIMKOB banka, a Takke ¢ WHBIMH JOKyMEHTaMHu, OQOPMIISEMBIMU TPU TPUCOCTUHEHUU K
[IporpaMmMe KOJIIEKTUBHOT'O CTPAaXOBaHUs 3a€MILIUKOB baHKa.

[Ipucoenunssice k  IIporpamme KOJUIEKTMBHOTO CTpPaxOBaHMs 3aE€MINMKOB baHka ¢
ucnons3zoBanueM [IbO, Ilonb3oBarens MOATBEPKAAET, YTO O3HAKOMIIEH U COIJIACEH C YCIOBHUSIMU
cTpaxoBaHHs (OOBEKT CTpaxOBaHHS, CTPAXOBbIE Cly4daw (PHCKH), pa3Mep CTPAaXOBOW CYMMBI, CPOK
CTpaxoBaHMs), CIOcOOaMHU cTpaxoBaHUs (IyTeM mpucoeauHeHus K I[Iporpamme KOJUIEKTMBHOTO
CTpaxOBaHUs 3aEMIIMKOB baHKa WM 3aKIIOYEHUs JIOrOBOpA CTPAXOBaHUSA B WHIAWBHUAYAJIBHOM
MOpAZIKE), CIOocOOaMH OIJIaThl CTPaxXOBOM MpeMuu (3a cueT COOCTBEHHBIX CPEACTB HIIM 32 CYET
KpeIuTHBIX cpeacTB banka) 3asBieHus Ha npucoeaAnHeHUE K [IporpaMme KoJIJIEKTUBHOTO CTPAXOBaHUS
3aemiukoB banka, KU/ (mpu Hanuuun), [IporpaMMbl KOJIEKTUBHOTO CTpaxoBaHUs 3aeMITNKOB banka,
pa3MepoM U TIOPSAKOM YIUIATHI IUIATHI 332 MPUCOSANHECHUE K BhIOpaHHOi [losb30Barenem mporpamme
KOJUIEKTUBHOI'O CTPaXOBaHMs 3aeMILMKOB baHka.

3 Cornamenne B popmare PDF, nonyuennoe ot banka mocpencteoM CUCTEMBL
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2.11. Ilonp3oBarento -  JAEpKaTeN0  KapThl/ipu  OGOpMIIEHUH  AHKETHI-3asiBICHUS/
CoxkpallleHHOM aHKeThI Ha MMOJIy4eHHEe KpeAUTa/KPeTUTHON KapThl, MPUCOEIMHUBIIEMYCS K HACTOSIILIUM
VYcioBusM, TOCTYITHA BO3MOKHOCTh OOPMUTH U 1M0J1aTh B baHK pacnopspkeHue Ha MPUCOSAMHEHHUE K
[IporpaMMe KOJUIEKTUBHOIO CTpaxoBaHWs Jepxkarenen kapT. Ilpucoegunenme x IIporpamme
KOJIJISKTUBHOTO CTPaxOBaHHUs JAEprKaTesiell KapT OCYLIECTBISETCS HAa OCHOBAHUHM C(HOPMUPOBAHHOTO
[Tonws3oBarenem pacnopsbkenus B JBO. Ipucoennussces k [IporpaMMe KOJUIEKTUBHOIO CTPaXxOBaHUS
nepxatenel kapT ¢ ucnoiszoBanueM JIbO, ITonp3oBarens cornamaercs ¢ TEM, YTO O3HAKOMIIEH M
COIJIACEH C YCJOBHUSIMH MPOTrpaMMbl CTPaxOBAaHUS, pPa3MEPOM M MOPSAKOM yIUIaThl IJIaThl 3a
npucoenuHeHre K BbiOpanHoit [lonb3oBatenem [IporpaMmMe KOJIEKTUBHOTO CTpaxoBaHuUs JeprKarenen
KapT.

2.12. Ilonmp3oBarento, MNPUCOECIUHUBLIEMYCS K HACTOSIUMM  YCIOBHUSAM, HMEIOLIEMY
3aperucTpupoBaHHBI HOMEP MOOWJIBHOTO Teie(oHa, JOCTyIHa BO3MOKHOCTh OTIIPaBKU IE€peBOjIa
JICHEeXKHBIX CPEJCTB C UCIOJIb30BAHUEM HOMEpPAa MOOMIBHOIO Tele)OHa B KayecTBE MACHTH(PHUKATOpa
cuera knueHTaM AO «Poccenbxo36ank» 1 kaueHTaMm YuacTHUKOB CBIl, a Taxoke moimydeHus JeHEKHBIX
CPEZICTB C MCIIOJb30BaHUEM 3apeTrUCTPUPOBAHHOTO HOMepa MOoOWiIbHOTO Tenedona [lonp3oBaTens ot
kineHToB AO «Poccenbxo30ank» U KIHeHTOB YuyacTHUKOB CBII.

[Tonw3oBarento J{BO noctyneH nepeBoj IEHEKHBIX CPEACTB PU3NUECKOMY JIMILY, SIBIISIOLIEMYCS
kmeHToM AQO «Poccenbxo30ank» win kimeHToM YdactHuka CBII, ¢ wmcmons3oBaHmemM HOMepa
MoOmiIbHOro TenedoHa (Qu3MuUecKoro Juua (moiaydarens JCHEKHBIX CpEACTB) B  KauyecTBE
uaeHTUGUKaTOpa cyeTa JUIsl 3a4MCIICHHs, Ha KOTOpBIM OyJIeT OCYIIECTBIEH NEPEeBOJ JIEHEKHBIX
CPEZCTB, IPU 3TOM BO3MOKHOCTB MTOJYYCHHUS IEHEKHBIX CPEACTB YCTaHABIMBAETCS (PU3NUECKUM JIMLIOM
- IojryyaTesieM B 6aHke, oOcyxkuBaroieM noayyatesns. [lepeBo1 1eHEKHbBIX CPEACTB, C UCIIOJIb30BAHUEM
HOMepa MOOWIIBHOTO Tene(oHa B KauecTBe MACHTU(PHUKATOPA cueTa (PU3MYECKOro JIMa - MojrydaTesis
JCHE)KHbIX ~ CPEJCTB, OCYLIECTBIIIETCS Ha OCHOBAHHUU  pACHOpsSKEHUs, CHOpMHPOBAHHOIO
[Tonp3oBarenem B JIBO u noareepkaeHHOro BeIOpaHHbIM [lobp30BaTeneM METo10M ayTeHTH(PHUKALUN
B J1BO.

ITonyuenne  Ilomb3oBarenem  JIBO ~ OEHEXHBIX  CpPEACTB € MCIOJIB30BAHMEM
3apeructpupoBaHHoro Homepa wmoOunsHOTO Tenedona I[loms3zoBarenss JIBO B kadecTBe
uaeHtupukaropa Cuera BO3MOXKHO B ciydae, eciau [lomp3oBaTenb caMOCTOSTEIbHO YCTAaHOBMII C
ucnosb3oBanueM cucteM «MHrepHer-0aHk» M «MoOOWIBHBIM OaHK» HACTPONKY BO3MOKHOCTH
MOJTyYeHHS BXOJSALINX MEPEBOAOB JIEHEKHBIX CPEZCTB, MOATBEPIUB HACTPOUKY BHIOPAHHBIM METOAOM
ayreHtudukanuu B JIbO:

— OT KJIMEeHTOB Jpyrux 6ankoB yepe3 CBII: B paznene «Hactpoiiku» cucreM «MHTepHET-0aHK»
i «MoOUIIbHBIN OaHK» OCPEICTBOM MEPEMEILIEHUS TEPEKITI0YATENS, PETYINPYIOLIEr0 BO3MOXKHOCTh
MOJTyYeHMS BXOJISIINX MIEPEBOJIOB OT KIIMEHTOB Ipyrux 6ankoB uepe3 CBII, B monoxenue « BkiatoueHo»;

— ot xeHToB AO «Poccenbxo36ank»: B pazaene «Hactpolikuy cuctem «HTepHET-0aHK» UK
«MoOunbHBIM OGaHK» MOCPEACTBOM MEpEeMEIEHUs] MEepeKIoyaTess, pPeryIupyomero Bo3MOKHOCTh
MOJTyYeHHS BXOSIIUX MepeBooB OT KimeHToB AO «Poccenbxo30aHKky, B IOJI0KEeHNE «BKITIoUeHOY.

B nemax npuema noctynarommx JeHexHbIX cpeactB uepe3 CBII, Ilonb3oBarens nomkeH
CaMOCTOSITENILHO BBIOpaTh B pazzaene «Hactpoiikm» cucrem «HTEpHET-0aHK» MM « MOOHUIIBHBIN OaHK»
cueT, oTKphIThIA Ha UM Ilonb3oBarens B banke, Ha koTopblil bank OyaeT ocylecTBIATh 3aUHUCICHNE
JEHEXKHBIX cpeacTB. CueToM Ui 3a4UCIICHUs ICHEXKHBIX CPEACTB, nocTynuBIux [lonb3oBarento uepes
CBII MosxeT OBbITh TEKYyILIUI cyeT / KapTOYHbIM cyeT, Ipu 3TOM B KadyecTBe uaeHTH(]ukaropa Cuera,
bankowm ucnosb3yercst 3aperucTpupoBaHHbBIN HOMED.

B MomeHT Hauana mnpenocraBieHuss baHkoMm yciyrn mepeBosja MO HOMEpPY MOOMIIBHOTO
TeneoHa, a TakkKe BceM HOBBIM [lonp30BaTensiM MepeKstoyaresy, PeryIHpyoIe BO3MOKHOCTh
MIOJIyYEHHS JICHEKHBIX CPEACTB [0 HOMEpPY MOOMIIBHOIO TeleoHa, YCTAaHABIUBAIOTCS B IOJO0XKEHUE
«BBIKITIOUEHOY», HE MO3BOJISIONIEE TOTYYaTh IEHEKHBIC TIEPEBO/IBI TI0 HOMEPY MOOHMIBHOTO TeledoHa
Ilonb3oBarensa. Ilocnenyromee ymnpaBiaeHUE IOJNOKEHUEM IEPEKIIOYATENCH  OCYLLECTBIISIETCA
[Tonb3oBarenem camoctosiTenpHO uepe3 pasznen «Hactpoiiku» cucrem «lHTepHeT-0aHk» wnn
«MoOUITBHBIN OaHKY.
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Ilonp30Barento, NMPUCOEAUHUBIIEMYCS K HACTOSIILUM Y CIOBHSM, JOCTYIIHa BO3MOKHOCTb
oQOopMUTH, MOANKCATh U MPENOCTaBUTh B JH000e moapaszzaeneHue baHka 3asBieHHe Ha YIpaBlIeHHE
CepBUCOM JICHEXKHBIX MEPEBOJOB MO HOMEpPY MOOHIBHOrO TenedoHa A ocymiecTBieHus baHkom
HACTPOEK, MO3BOJISIONIMX OTKIOYUTh WIM MOJAKIOYUTH [lob30BaTenio TEXHUYECKYI0 BO3MOYKHOCTD
MOJIyYeHMs JIeHEXHBIX nepeBoaoB uepe3 CBII n/miam ot kiueHtoB banka, a Takke OTKIIOUUTH WIN
noakounTh [lonbp30BaTeNnio TEXHUYECKYI0 BO3ZMOKHOCTh OTHPABKHU MEPEBOJIOB (PU3MUECKUM JIMIIAM
yepe3 CBII u/unum otnpaBku nepeBoioB kiveHTaM banka.

2.12.1. YcnoBus u nopsaaok ocymectsienus Tpancrpannunoro nepesonaa CBII (TIICBIT)

2.12.1.1. Cosepmias TIICBII Ilonb30Barens NOATBEpKAAET (IIyTEM HaKaTuUs KHOIKH
«OtnpaBute»), uto TIICBII He cBfi3aH C OCYIIECTBICHUEM JAEATEIbHOCTH, 3alpelieHHON
JeUCTBYIOIMM 3aKOHOJaTeldbcTBOM Poccuiickoii ®exepauuu W/WiaM  CTpaHbl IOJydaTess, C
MIPEIOCTABJIIEHUEM MJIM BO3BPATOM 3aiiMa, ¢ MPEeIIPUHUMATEIbCKON AESITEIbHOCTBIO, C OTIEpALlUsIMU C
HE/IBYKUMBIM UMYILIECTBOM, C ONEPALUSAMH C IIECHHBIMU OyMaramu, J0JISIMH, NTasiMH, a TAK)KE HE CBS3aH
C MepevrcIeHUEM JIEHEXKHBIX CPeICTB, Noay4yeHHbIX [lonb3oBaTeneM B BUAE AUBUACHIOB IO aKIUSAM
POCCUICKMX aKIIMOHEPHBIX OOIIECTB JMOO HpU paclpeneieHuu MPHUOBLIM POCCUUCKUX OOIIECTB ¢
OTPaHMYEHHOW  OTBETCTBEHHOCTHIO,  XO3SIMICTBEHHBIX  TOBAPUIIECTB U  INPOU3BOJCTBEHHBIX
KOOIIEpaTUBOB.

2.12.1.2. Hna odopmaenuss TIICBII Tlomnp3oBaTens 3amoiHsSET MapaMeTphl TMEPeBOJa B
COOTBETCTBYIOIIMX OJKpaHHBIX (opmax cucrembl «MHTepHEeT-0aHK» WM «MOOWIBHBIN OaHKY,
PYKOBOJCTBYSICh MHCTPYKIMSIMH, YKa3aHHBIMHU B 3KpaHHbIX (hopmax cuctembl «IHTepHET-0aHK» WU
«MoOunbHBINH 6aHK»:

2.12.1.2.1. Tlonwp3oBarento AOCTYyNEH BBIOOp CTpaHBl [JIsi OTHPAaBKH TEepeBoJa M OaHKa
nojryyaress (mepedyeHsb cTpaH U 6aHKOB (pOpMUpPYETCsl HA OCHOBaHMHU IEPEUHs] HHOCTPAHHBIX OaHKOB,
npenocrtasisiemoro AO «HCIIK»);

2.12.1.2.2. Tlonp3oBarenb BBOJUT HOMEp TenedoHa moiydaress MepeBoAa, MPH 3TOM KOJ
CTpaHbl HOMEpa Tele(oHa JOJKEH COOTBETCTBOBATh MEXKIYHApOJAHOMY CTaHIAPTY (TpeX3HayHOE
YUCIO0);

2.12.1.2.3. Tlonp3oBaremnto 10CTyIEH BBIOOp cueTa, OTKpbITOro B banke B pyossx Poccuiickoit
deneparun, ¢ KOTOPOro BO3MOXKHO ocytiecTieHre nepesoja (Kaprounstit cuet nnm Texymmii cuer);

2.12.1.2.4. Tlonw3oBaremnto AOCTYINEH BEIOOP BAIOTHI EPEBOJIA U YKa3aHUE CYMMBI TIEpeBOIa
IIyTEM MIPOCTABJIEHUS COOTBETCTBYIOLIEH CYMMBI:

* «B pyOmsax». [Ipu BeIOOpe mapamerpa «B pyOssix» B yka3aHHyro Iloip3oBareneM cymmy
nepeBosia B pyOisx BKIIOYAeTCs: CyMMa IepeBoJa W CyMMa KOMHCCHOHHOTO BO3HArpakJIeHHs,
cornacHo Tapudam banka.

* «B Bamore 3auncnenus» (Ha sxpanHoi popme [Tosb3oBaTento OyeT AOCTyIEeH A BbIOOpa
MepeyeHb BATIOT 3aUMCIIEHUS], COITIACHO CIIPAaBOYHUKY, IpenocTaBieHHoMy AO «HCIIK»). [1Ipu BeiOope
napameTpa «B BaJIOTE 3adyucieHus» co cuera l[lomb3oBartens Oyaer cmnucaHa cymMma B pyOssx
Poccniickoit @enepanyy SKBUBAJEHTHAs CyMMeE, yKa3aHHOM B 1noiie «B BamroTe 3a4uCICHUS,
paccuMTaHHONW MO Kypcy KoHBepTauuu, yctaHoBieHHOMY AO «HCIIK» Ha MOMEHT coBeplIeHHs
orepanuu. CymMmMa KOMHCCHOHHOTO BO3HArpakieHus, corjacHo Tapucdam banka, moBomutcs a0
[Tonp3oBatens Ha 3kpaHHON opMe 0 moATBepkAeH!Us popMupoBanus PacropsikeHus.

2.12.1.3. Ilonb30Barenb MpOBEPSiET KOPPEKTHOCTb BBEACHHBIX JAHHBIX M, B CIy4dae CBOETO
corjlacusi €O BCEMM YyKa3aHHbBIMM JaHHBIMM, KypCOM KOHBepTalMu (KypCc KOHBEpTaLUHU
ycranaBinuBaercsi AO «HCIIK» Ha MOMEHT coBepuUIeHMs ONepanuu) U pa3MepoM KOMHCCHOHHOIO
BO3HarpaxaeHusi, corinacHo Tapucdam banka, nmoarBepxnaer ¢opmupoBanue PacnopspkeHus Ha
MEepEeBO/]] IIyTeM Ha)kaTus KHONKU «OTIPaBUTHY.

2.13. Ilonmp3oBaTento, MPHCOCAWHUBIIEMYCS K HAcTOSIIUM  YCJIOBUSAM, HMEIOLIEMY
3aperucTpupoBaHHBIIl HOMEp MOOMIIBHOTO TenedoHa:

2.13.1. JloctynHa BO3MOXHOCTb IOCpeAcTBOM cucteMbl JIBO oOCylecTBIsATh MNEPEBOL
JICHE)KHBIX CPEJICTB CO CBOETO cueTa B cTopoHHeM OaHke uepe3 CBII Ha cBoii cuet B banke.
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[Tpu HanpaBiIeHUH 3ampoca Ha MEPEBO]] U3 CTOPOHHEro OaHka, B KoTopoM [lonb3oBaTens panee
JlaJl MOpyYeHre Ha TIEPEeBOJI IEHEKHBIX CPEACTB CO CBOMX CUETOB, JJIsl 3aUUCIICHUS ICHEKHBIX CPE/ICTB
nocpeacteoM cuctemsl JIBO, Ilonp3oBarens ykasbiBaeT cueT® B baHke, Ha KOTOpBIA MOCTYNST
JeHeXHbIe cpeacTBa. Pacmopsikenue, copmupoBannoe [lonp3zoBarenem nmocpeactBom cuctemsl JJbO
noJTBepxkAaeTcs BeIOpaHHbIM [lonb3oBaTeneM MeTo10M NporpaMMHON ayTeHTH(DUKALINY.

2.13.2. JloctynmHa BO3MOXXHOCTH TocpenctBoM JI[BO monmaBath MmopydeHHs Ha HMCXOMSIIHE
NePEeBO/IbI JACHEXKHBIX CPEJICTB HA CBOM cueT B cropoHHeM Oanke uepe3 CBII, mns sToro B pasnene
«Hactpoiiku» [Tonb30BaTeNnsb yKasbBaeT CUET> CIMCAHUs JEHEKHBIX CPEJICTB U BHIOMpAeT GaHK WM
HeckonbKo OankoB [losyuaTens, moaTBepAMB HacTpoiku BbIOpaHHBIM [lonb3oBarenemM MeTOJOM
ayrentu¢ukanuu B J15O.

[Tpu mocTymieHnu 3ampoca OT CTOPOHHEro OaHKa Ha MepeBOj] JCHEKHBIX CPEJICTB CO CUeTa B
banke Ilonb3oBaTento JOCTyNMHA BO3MOXKHOCTh OTKAa3aThCsl OT NMPOBEAEHHUS ONEpaly UId BBIOPATH
nocpenctBoM cuctembl JIBO cuer’’, ¢ KOTOporo OyAyT CHHMCaHbl IEHEKHBIE CPEJICTBA, U MOATBEPAUTH
MpoBe/IeHUE onepanny BeiopanHbIM [lonb30Barenem Meronom nporpaMMHON ayTeHTU(UKALIUU.

2.14. Ilonp3oBaTrento, NPUCOECOUHUBIIEMYCS K HACTOALIUM Y CIOBHSAM, IPEAOCTaBISIETCA
BO3MOYKHOCTb OCYILIECTBIISATH IEPEBOIbI JCHEKHBIX CPECTB C UCII0JIb30BaHUEM cUCTEMBI «MOOUITBHBIN
6ank» B nonb3y TCII B omnary ToBapoB (paboT, yciyr) nocpeactBoM [lnaTexHON CCbUIKM, a Takke
HAaCTPOUTh UH/IMBUyaJIbHbIE OTpaHUUEHUs (JINMUTHI) Ha TaHHBIM BU]T OTIepalHil.

[Tonyyenne wuHbOpMaLMM O PEKBU3UTAaX Modydarens JeHexkHblx cpeacts — TCII
OCYILECTBISICTCA MOCpeACTBOM uyTeHus IlmarexHoil ccpulku. IlepeBox JEHEXKHBIX CPEACTB C
UCHOJb30BaHUEM cucTeMbl «MoOmnbHbI 6ank» B nons3y TCII B omaty ToBapoB (paboT, yciyr)
nocpeacTBoM [1naTesxHO# CChUIKM OCYIIECTBISETCS HA OCHOBAaHUM pacHopsiKeHUsl, c(hOpMHUPOBAHHOIO
[Tonp3oBarenem B «MoOMIBHOM OaHKe» U MOATBEPKACHHOrO BbIOpaHHbIM [lonb3oBaTenem Metogom
ayrentu¢ukauuu B J15O.

JIist yperympoBaHus BOIPOCOB M MPETEH3MIA®S, CBSA3aHHBIX C OIUIATOM TOBApOB, paboT, yCIyr
nocpeactBoM Ilnarexxnoil cceuiku, Ilonmp3oBarens MOMKEH OOpaTUTHCS HAMPSMYIO K IOTy4aTelto
JIEHE)KHBIX CPEJICTB.

2.14.1. HomnonnurtensHo Ilonp3oBaTento, MpUCOEAMHUBIIEMYCS K HACTOSIIUM Y CIOBHSIM,
IIPEIOCTABIIAETCA BOZMOXKHOCTB B cucteMe J1bO:

2.14.1.1. Odpopmurs Ilpussasky Kaprounoro cuera® B «MoOuIbHOM OGaHKE» OIHHM H3
CIOCOOOB:

- go coepuienusi nepeoga yepe3 CBII B monb3y konkperHoro TCII B ommaty TOBapoB
(pabort, ycayr);

- BMOMeEHT coBepiueHus nepesoja uepe3 ChII B monb3y konkpernoro TCII B oraTy ToBapoB
(paboT, ycayr) B cilydae YCHEIIHOrO 3aBEPILIEHHsI TAKOTO MEPEBO/A.

2.14.1.2. OcymectBnsaTh B «MoOunpHOM Oanke»/«HTepHET-0anke» nepeBoasl uepe3 CHII B
nonbs3y KoHkperHoro TCII B orutaty ToBapoB (pabot, yciyr) mo panee odopmieHHO# Ilpussske
Kaprounoro cuera.

2.14.1.3. Usmenuts panee odopmieHnyto Ilpusizky cuera B «MoOuiabHOM OaHKe»/
«HTEepHET-0aHKEY.

2.14.1.4. Y nanuth panee opopmiennyto [IpuBssky cuera B «MobunbHOM 6anke»/ « IHTepHeT-
OaHKe».

35 TonbKO KapTOYHBII CHET.

36 Tonbko KapTOUHBIA CYET 1e6ETOBOM KapThl, BBHITYHIEHHOH B COOTBETCTBUM ¢ Y CJIOBHAMH KOMILIEKCHOTO GaHKOBCKOTO
obciryxxuBanus nepxareneii kapt AO «Poccenbxo30aHky.

37 TonbkO KapTOUHBIA CYET Ne6ETOBOM KapThl, BBHITYLIEHHOH B COOTBETCTBUM C Y CJIOBHAMH KOMILIEKCHOTO GaHKOBCKOTO
obcmyxuBanus aepxareneit kapt AO «Poccenpxo30ank».

38 Henpenocrasnenne ToBapa, paboTh, yCIIyTH; MIPEIOCTABIEHIE HEKAYECTBEHHOTO MIIM HEHAJIEMKAMIETO ONMCAHUIO TOBApPA,
paboThI, yCIyrd; HapylIeHHEe CpPOKa MpPEeIOCTaBICHHE TOBapa, pabOTHI, yCIyTH; HE3adMCICHHE BO3BpaTa; HEKOPPEKTHAs
CyMMa; 1BOifHOe (Wi OoJiee) CIFcaHue CPECTB U MHBIE CIyJau.

¥ tonpko KapTounsi cder 1e6eToBOM KapThl B py6isx PO.
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2.15. Ilonp3oBarento, MNPUCOECIMHUBLIEMYCS K HACTOSIIMM  YCIOBHUSAM, HMEIOLIEMY
ycranoBjaeHHOe Ha MobunbHoe ycTporictBo MIT CBII, npenocraBnsieTcss BO3MOXXHOCTH co31aTth B MII
CBIl Token Kaprounoro cuera*® mocpenctBom wucmomb3oanus MIT CBIl s ocymiecTsienus
MepeBOJIOB JIeHEeKHBIX cpeAcTB B nonb3y TCII B oraty ToBapoB (pabort, yciyr) uepe3 CBII.

[Tonyuyenne wunpopmarmu o TCII m geramsax marexa ocymiectsisercs I[lonb3oBaTenem
nocpeAcTBoM cuuThiBaHus IlmarexHol ccbuiku (ckanupoBaHusi QR-kxona/mepexona mo Ilpsimoit
cebuike) u3 untepdeiica MII1 CBI1. [1epeBon neHexxHbIX cpeacTs ¢ ucnonb3zoBanueM MIT CBII B monbs3y
TCII B orutaty ToBapoB (pabot, ycayr) yepe3 CBII, ocyiecTBisieTcss Ha OCHOBAaHHH PACIIOPSHKEHUS,
chopmupoBannoro Ilonb3oBarenem B MII CBIl u moarBepxaeHHOTO BbIOpaHHBIM [lonb3oBaTeneM
Metonom ayrentudukanuu B JJbO.

bank He BMemmBaeTcs B 1oroBopHblie oTHoueHus [lonb3oBarens u TCII. B3aumublie npereH3nu
mexay [lons3oBatenem u TCII B yacTu ormiatel ToBapoB (paboT, yciyr), KpOME BO3HUKILUX [0 BUHE
banka, pematorcs 6e3 yuactus banka.

JIiist yperynMpoBaHus BOIIPOCOB U TIPETEH3UI*!, CBA3aHHBIX ¢ OIUIATOM TOBAPOB, PabOT, yCIyT
yepe3 CBII, ITonb3oBatens Brpase o0patuthes Hanpsamyto Kk TCII-nonydarento JeHEKHBIX CPECTB.

2.16. Ilonp3oBarento — AEPKATEIIO KapThl, MPUCOCIUHUBIIEMYCSI K HACTOSIIUM Y CIIOBHUSIM,
JIOCTYIIHA BO3MOXHOCTh O(OpMUTH M NOJaTh B baHK pacnopspkeHHe Ha OTKIIIOYEHHE MPOrpaMMbl
cTpaxoBaHus. OTKIIOYEHHE TPOrpaMMbl  CTPaXxOBaHUS  OCYLIECTBIIETCS HAa  OCHOBAaHUU
cpopmupoBanHoro Ilonb3oBarenem pacnopsbkenus B JIBO. Otkirodass mporpamMmy CTpaxoBaHUS C
ucnonb3oBaareM b0, [Tomp30BarTens coriamaercs, 9T0 03HAKOMIJICH U COTJIaCeH ¢ TEM, YTO IIjIaTa 3a
npucoeuHeHre K BoioOpanHoi [lonbp3oBareneM nporpaMme crpaxoBaHus baHkoM He BO3BpalaeTcsl.

2.17. Ilonp3oBaTento, NPUCOCOUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JOCTYITHA
BO3MO>XHOCTb CAMOCTOSITEJIbHON YCTaHOBKHU, U3MEHEHUS U OTMEHBI B CUCTEME JIMMUTOB Ha COBEPIIECHUE
orepaiuil o nepeBoay JIEHEXKHbIX CPEACTB € TeKyIMX/HakonmuTenbHbIX CUETOB, CUETOB MO BKJIAAY
«/lo BocTpeboBaHMs», ocyllecTBIsseMbIM nocpencTBoM /JIbO (Ha oaHy omepanuio, eXeIHEBHBIH U
€KEeMECSUHBII), B paMKax JIIMUTOB, HE IPEBBIIIAIOIINX JIUMUTHI, TpeaycMoTpeHHble Tapudamu banka.

2.18. Ilonmp3oBarento, MNPUCOCOUHUBIIEMYCS K  HACTOSALIMM Y CIOBMSIM, JOCTYyIHA
BO3MOXHOCTh B CHCTEME CaMOCTOSATENHLHOTO YCTAaHOBJIEHUS/M3MEHEeH s 0011ero sumMuTa*? (B CyTkn) Ha
COBEpUICHHE ONEpaLnii, OCyIIeCTBIsAeMbIM nocpeactsom JIbO, mo mepeBoay AEHEKHBIX CPEICTB B
Jpyrue KpeIuTHbIE OpraHu3aluu 1o cienyromum cueraM [lonb3oBarens: cueTa IUIaTEXKHBIX KapT,
TeKylue cueta, HakonurensHble cuera, cyeTa Mo BKJIajaM, cuera Mo BkiIajaaM «/lo BoctpeboBaHMs» B
paMKax JUMUTOB, IpeycMOTpeHHbIX Tapudamu banka. U3meneHue pazmepa oOIIero JIMMHUTA (B CYTKH)
Ha COBEpLICHHE OINEpalMi M0 NEPEBOAY IEHEKHBIX CPEACTB B JApPYTrU€ KPEAUTHBIE OpPraHU3ALMU
ocymectBisiercss [lonb3oBarenem B pazgene «JIlumute». Ilonb3oBarento HEOOXOIMMO yKazaTh
3HAaYeHHE MHTEPECYIOLIEro ero pasmepa oOIIero JUMHTa (B CyTKM) Ha COBEpILEHHE ONepanuil mo
MIEPEBOy JIEHEXHBIX CPEJCTB B JPYrHe KpEeIUTHbIE OpraHU3aliH, IOCJIE Yero Ha)XkaTb Ha KHOIKY
«CoxpaHuTb» B cucteMe «MoOuIbHbIN OaHK» 1iIu Ha KHOMIKY «IIponomkuTe» B cucteme «HTepHET-
0aHK» W MOATBEPANTHh U3MEHEHHUE 00IIero JUMHUTA (B CYTKH) Ha COBEPIICHUE OINEPAIHA TI0 TIEPEBOIY
JICHEXHBIX CPEJICTB B IPyTHe KPeAUTHBIE OpPraHU3aIK T0CTYITHBIM METO/I0M ayTeHTU(uKauu. Pazmep
oOuiero nuMuTa (B CyTKH) Ha COBEpIIEHHE OINEpalyil Mo MepeBoay IEHEKHBIX CPEACTB B Apyrue
KpEIUTHBIE OPraHU3allui HE J0JKEH ObITh MEHBIIIE MAKCUMAIbHOM CyMMBbI JIUMHTA Ul ONEepaIfii mo
MEPeBO/ly NIEHEXKHBIX CPENCTB O€3 HMCIIOJIIb30BAaHMS METOJOB ayTEHTH(HMKAIINU, YCTAHOBIEHHOTO B
COOTBETCTBUU C MYHKTOM 2.20 HacTosAmuX Y CIIOBUU.

2.18.1.Ilonp30Barento, MNPUCOCAUHUBIIEMYCS K  HACTOALUIMM Y CJIOBMSIM, JOCTyIHA
BO3MOXHOCTb YCTAaHOBKW/CHSTHS 3alpeTa Ha W3MEHEHHE pa3Mepa oOIero JuMuTa (B CyTKH) Ha
COBEpLICHHE OIlepalHil 10 EPEBOLY AEHEKHBIX CPEACTB B APYTrUe KPEIUTHbIE OPTaHM3alUU 10 CUETaM

40 B cootserctBun ¢ Ycmosusmu MIT CBII.

# Henpenocrasnenne ToBapa, paboThI, yCIIyTH; IPEIOCTABIEHUE HEKAYECTBEHHOTO MM HEHAIJIEMKAMIETO OMMCAHUIO TOBApPA,
paboThI, yCIyrd; HapylIeHHEe CpOoKa MpEeJOCTaBICHHWE TOBapa, pabOTHI, yCIyTH; HE3adHCICHHE BO3BpaTa; HEKOPPEKTHAs
CyMMa; 1BOifHOe (Wi OoJiee) CIFcaHue CPEJICTB U MHBIE CIyJau.

42 3a uckIrOYEeHNEM TMMHUTOB B paMKkax [LILIP, koTopsle onpenensrorcs oneparopom [Tnl[P.
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[Tonp3oBarens. YcTaHOBKA/CHATHE 3allpeTa HAa HM3MEHEHHE pa3Mepa oO0Iero jJuMura (B CyTKH) Ha
COBEpIUICHHE OTIepalHil [0 MepeBOy AEHEKHBIX CPEACTB B APYTUe KPeIUTHbIE OPTaHU3aluU TI0 cUeTaM
ITonmp3oBarenst ocymiecTBiusieTcst myTem oOpamienust Ilomb3oBarenst B mojapasnenenue banka ¢
MMCbMEHHBIM 3asiBIICHHEM Ha YCTaHOBKY/CHSITHE 3allpeTa BO3MOXXHOCTH M3MEHEHHs pa3zMepa 0O0Iero
auMHUTa (B CyTKM) Ha COBEpIIEHUE ONEpaIfii Mo MepeBoay JEHEKHBIX CPEICTB B JAPYrHe KpEAUTHBIC
OpraHU3aIMK TI0 CYETaM Yepe3 CHUCTEMY JMCTAHIIMOHHOTO O0AHKOBCKOTO OOCITYXHWBaHHS (DU3UUIECKUX
v (o popme banka).

2.19. Tlonp3oBarento, NPUCOCAUHUBIIEMYCS K  HACTOSIIUM  YCJIOBUSIM, JOCTYIHa
BO3MOKHOCTh CaMOCTOSITENBHOM YCTaHOBKH, M3MEHEHUs M OTMeHbl B CucreMe orpaHuueHui* 1o
BpeMenn** nmposenenus onepanuii mocpeactsom JBO.

2.20. Ilomp3oBaTento, MNPUCOCIUHHUBILIEMYCS K  HACTOSAMIMM  YCJIOBHSAM, JOCTYITHA
BO3MOXXHOCTh OCYILECTBJICHMSI IE€pPEeBOJIa JIEHEKHBIX CPEACTB 0€3 HCIOIb30BaHUS METO/0B
ayrentudukanuu B IbO B paMKax JIUMUTOB, IPEeTyCMOTPeHHbIX Tapudamu, nin B paMKax JTUMHUTOB,
CaMOCTOSITENIbHO ~yCTaHOBJEHHbIX [loynb30BaTereM B CUCTEME, HE MPEBBILIAIONINX JIMMUTHL,
npenycMoTpenHslie Tapudamu.

[Tonb30BaTento, NPUCOEAUHUBIIEMYCS K HACTOALIUM YCIOBUSAM, JOCTYNIHAa TEXHHYECKas
BO3MOKHOCTh CAMOCTOSATEIBHO OTKIIIOYUTD HITU MOJIKIIOUYUTE B CUCTEME BO3MOKHOCTh OCYIIIECTBICHUS
TepeBoa ICHSKHBIX CPEACTB 0€3 UCIIOIb30BaHUs METON0B ayTeHTudukanuu B JJbO.

2.21. Ilomp3oBaTento, MPUCOECIUHMBILIEMYCS K  HAcCTOAIIMM  YCJIOBHSAM, JOCTYITHA
BO3MOXXHOCTh CAMOCTOSITEJIbHOM ycTaHOBKM B CHcTeMe 3allpeTa Ha OCYIIECTBICHHE PacXOJHbIX
orepauui o BKJIAAY (€CIu pacXoAHbIe ONepaliy 10 BKJIaLy MPeyCMOTPEHbI yCIOBUAMU MTPUBIICUEHUS
BKJIAJIOB) M yCTAHOBKHM 3ampeTa Ha 3akpbithe BKiuama® uepes Cucremy. IloaTBepikmas yCTaHOBKY
3ampera Ha OCYLIECTBICHHME PACXOHBIX OMEpalMid Mo BKJIAY M 3ampeTa Ha 3aKpbITHE BKJaja dyepes
Cucremy Ilonp30oBarens cornamaercsi ¢ TeEM, YTO BO30OHOBJIEHHUE PACXOAHbBIX ONepaluil o BKIady, a
TaKXKe CHATHE 3ampera Ha 3akpbITHEe BKIana udepe3 Cucremy, OyIyT BO3MOXHBI TOJIBKO IOCIIE
obpamenus [lonp3zoBarens B moapazaeneane AO «Poccenbxo30aHk» ¢ MUCbMEHHBIM 3asBJICHHEM Ha
CHSTHE 3aIlpeTa pacXoJHbIX ONEpaIMii 10 BKJIaJaM U CHATHE 3alpeTa Ha 3aKpbITHe BKIaaa (1o gopme
banka).

B cnywyae Hanmuus camoctosTensHoM ycraHoBKM Ilonmb3oBarenem B Cucrteme 3ampera Ha
3aKpbITHE BKJIaga depe3 CUCTEMY M OKOHYAaHMsI CpOKa JEHCTBUS BKJa/a NMpPOJJIEHHE/pacTOpKEHUE
JI0TOBOpa GaHKOBCKOT'O BKJIa/1a OCYIIECTBIISIETCS B COOTBETCTBUHU C YCIOBHSMHU MPHUBIICYEHUS BKIIAI0B
u  YCIOBUSMH pa3MelieHuss ©u OOCIHy)XWBaHUST OaHKOBCKMX BKJIQIOB (PH3MUECKUX JIHIl B
AO «Poccenpxo36aHk» ¢ ucnonb3oBaHueM CHCTEMBI.

2.22. Tlonp3oBarento, MNPUCOECAUHUBIIEMYCS K  HACTOAUIMM Y CJIOBMSIM, JOCTyIHa
BO3MOXKHOCTh O(OpMUTh, ToAnucaTh U HampaButh B bank 3asBnenue Ha [II (mo kotopomy
MIPEIOCTABIIAETCS BO3MOKHOCTh JOCPOYHOTO MOTALICHHs KpEeUTa MOCPEACTBOM CUCTEMBI). JlocpouHoe
MoTanieHne KpeauTa OCyIeCTBIsIeTCs B IaTy, onpeaenseMyto [lonb30BaTenemM caMOCTOATENBHO MyTEM
BBIOOpa OJIHOTO W3 BapHaHTOB, yKa3aHHbIX B 3asBieHuu Ha [III, ¢ yyeToM yciaoBHil AOCPOYHOIO
MOTAlIeHHs KpPeIuTa, ONpeleleHHbIX JJoroBopoM 0 MperocTaBlIeHuH KPeanuTa, 3a CYeT COOCTBEHHBIX
cpenctB Ilonb3oBarens u npu yciaosuu, yto [lonb3oBaTens ABISETCS 3a€MILUKOM B COOTBETCTBUHU C
ycnoBusiMu J[oroBopa o nmpeaoCcTaBiICHUH KPEIUTa.

2.23. Tlonp3oBaTento, MPUCOCAUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JIOCTYITHA
BO3MOXKHOCTH MostyueHus ot banka Muadopmaruu o pazMepe 3a10J5KEHHOCTH 1O KPEeIUTy (B TOM YHUCIIE
Ha MOMEHT nosiyueHus 3asBiaeHus Ha Il m maty mocpodyHoOro moramieHusi KpeauwTa), O IOJHOU
CTOMMOCTH KpeauTa, rpaduka noramenus mno JJoroBopy o npeaoctaBieHUu KpeauTa, Y BeIOMIeHUs 00
ocymiectBienuu JI[1/YBenomnenus o6 otkase B JII1 (o 3asBnenusm Ha 11, moctynusmmM B baHk kak
nocpeactBoM CHCTEMBI, Tak U 6€3 UCoIb30BaHus CUCTEMBI.

43 OrpanuueHue 1o BpeMEHM NPOBEEHHS OTIEPAIIUI HE IPUMEHSETCS K «ABTOILIATEXAM H ABTOTIEPEBOIAM.
“ TIpu ycTaHOBKE OTPaHUYEHUH IPUMEHAETCS MOCKOBCKOE BPEMSI.
43 He pacnipoctpansiercs Ha BKIabI «Jl0 BOCTpeOOBaHNSA», HAKONUTENbHBIE/ TEKYLINE/KAPTOUHBIE CYETA.
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2.24. llonp3oBarento, MNPUCOECOUHUBIIEMYCS K  HAcTOSALUIMM Y CJIOBMSIM, JOCTyIHA
BO3MOYXHOCTb MTOIKTFOYCHUS/OTKITIOUCHUS JIOTTOJTHUTEIbHOM YCIyTH «ABTOILTATEK.
[MonkmroueHNne/OTKIIOUEHHE  YCIyTH  «ABTOIUIATEX» OCYLIECTBIISIETCSI  HAa  OCHOBAaHMHU
chopmupoBanHoro B JIbO pacnopspkenus. [lonkimrouas TONOTHUTENBHYIO YCIYTY «ABTOIJIATEX» C
ucnoas3oBanueM J[BO Ilonp3oBaTens cornamaercss ¢ TeEM, YTO O3HAKOMIIEH M COTJIACEH C Y CIIOBUAM
ocymiectBieHus: AO «Poccenbxo30aHk» onepaiuii Mo nepeBoay JEHEKHbBIX CPEACTB PUINUECKUX JIUL
C UCIIOJIb30BAaHUEM YCIYTH «ABTOIIATEXK», 0053yeTCsl X COOJIIOATh U BBITOIHSATD.

2.25. Tlonp3oBarento, MPUCOEAMHMUBIIEMYCS K HacTOSIIUM Y cinoBusiM, B Cucteme, B pasneie
«Peructpanus Ha ['ocyciryrax» 10CTyIHa BO3MOKHOCTb PETHCTPALlUH W/WIIN TIOATBEPKICHUS Y YeTHON
3aIlMCH, a TAKXKE U3MEHEeHUS maposs Ha noctyn K [Topramy ["ocycayr.

[Ipu ¢opmupoBanuu B baHk pacnopspkeHUs B LENAX PETHUCTpallMd W/MIM MOATBEPKIACHUS
VYuerHoW 3amucu, a Takxke u3MeHeHusa mnapossi Ha goctyn K Ilopramy Tocycmyr Ilosb3oBarento
HeoOxonumo ykazath pekBu3utel CHUJIC (B cinyuae, ecnu panee [losnb30BaTens He MperoOCTaBIsLT B
bank nanasie CHUJIC).

2.26. Ilonp3oBarento, IPUCOEAUHUBIIEMYCS K HACTOSIIIAM Y CJIOBHSIM, UMEIOIIEMY KapTOUHBIN
CYeT, OTKPBITBIH B pamkax TapudHoro mnaHa «l[leHcuoHHBIY/TeKymmid cdeT/HakonmuTenpHbIi
cuet/cuet 1o Bkiany «llencuonnsiii [lmoc» n Yuernyto 3anuce Ha [loprane ['ocycnyr, 1 npu HaTU4uu
TEXHUYECKON BO3MOXKHOCTH JOCTYIHA BO3MOXHOCTh C(POPMHPOBATH PACIOPSIKEHUE HA HW3MEHEHHE
criocoba gocraBku nencuu B JIBO.

B nensx nogaun pacnopsikeHHUsl Ha U3MEHEHHE criocoda JOCTaBKU IMEHCHH € MCIIOJIb30BaHUEM
JBO Ilonp3zoBaTenb caMocTosTENbHO (popMupyeT B pasnene «[leHcHOHHbIE TPOrpaMMbD) HJIEKTPOHHOE
3asiBJICHHE Ha U3MEHEHHE crioco0a T0CTaBKU NEHCUH, YKa3bIBasi 00s3aTeIbHbIE CBECHUS:

- pexsusutel CHWJIC (B ciyuae, ecniu panee Ilonp3oBaTens He peocTaBiisii B baHk naHHbIE
CHUWJIC);

- <Mecsn nepeyrciaeHus™ (J1aTa, ¢ KOTopoil nencus Oyaet nepeuncisatbes Ha Cuer Kiuenra,
OTKpBITHIN B baHke; He paHee MecsNa, CISAYIOIIEro 3a MECALIEM M0Ja4H PACIIOPSIKEHUS HA U3MEHEHUE
crioco0a JI0CTaBKU NEHCUU ¢ ucnoib3oBanueM J[bO);

- <Cuet> (nomep Cuera Ilonp3oBatens, oTKpbITHIN B baHke);

- <Ornenenne CoumanbHoro ¢onaa Poccum> (agpec HaxoxaeHus TeppUTOPUATBHOTO
otnenenus CouuanbHoro ¢ponna Poccun, 3amnonHsercs aBTOMaTHYECKN ).

ITocne BBO/A JTaHHBIX aBTOMAaTHYECKH (POPMUPYETCs DJIEKTPOHHOE 3asBJICHHE HAa M3MEHEHHUE
cnoco0a jocTtaBku TeHcuu Uit otnpaBku B CorumaneHbii ¢oHn Poccuu. Ha srtame otmpaBku B
CoumanbHblil poH Poccun 351eKTpOHHOT O 3asBJI€HUS Ha U3MEHEHUe criocoba goctaBku neHeuu B JIbO
AaBTOMATHUYECKH 3aITyCKAaeTCsl MpOoIeaypa IOHMCKA/TIOATBEPKACHNT YdeTHoW 3ammcu Ha [loprane
Tl'ocycanyr.

Ecnu nmpouenypoii BeisiBiieHO, yTo y [lonb3oBarens HEMOATBEPKACHHAs Y4YeTHas 3alucCh Ha
[Toprane I'ocycnyr, B JIBO aBTOMaTn4eCcKu 3aycKaeTcs IpoLeypa Mo €€ MOATBEPKIACHUIO.

Ecnu mpouienypoii BeisiBieHo, uTo y [lonp3oBaTens HeT YueTHou 3anucu Ha [Toprane ['ocycnyr,
[Tonw3oBarento B IBO oToOpakaeTcs COOTBETCTBYIOIIEE YBEAOMIIEHHE O HEOOXO0AUMOCTH PErUCTpalun
VYuerHoii 3anucu Ha [lopTane ['ocycayr.

B ciywae ycnemnoi npoBepku u Hanuuus y KimeHta nmoaTBepkaeHHOW YUeTHOH 3amucu Ha
[loprane Tocycmyr, B JIBO aBTrOomMaTMuecku 3amycKaeTcs MpoLeaypa OTIPaBKU 3JIEKTPOHHOIO
3asBJICHMS HA U3MEHEHHe crocoba goctaBku neHcuu B ConuanbHbliil pona Poccun.

JUis moATBEp KIEHUsT OTNpaBKU bBaHKOM 3JEKTPOHHOrO 3asBICHMSI Ha HW3MEHEHHE crocoba
nocTaBku neHcuu [losb30BaTenio HEOOXOIMMO OCYIIECTBUTh MEPEXOJ M0 CChUIKE, HAIIPABJICHHON Ha
aJpec >JIEKTPOHHON MouThI*’, u B TuHOM Kabunete Ha [Toprase [ocyciyr MOATBEPANTS MOCTYIMBLINIA
3allpoC/HaNpaBUTh OTBETHOE COOOLIEHHME C MOATBEP)KICHHWEM Ha 3alpoc, NOCTYNUBLIMA HAa HOMEp
mobunsHOro Tenedona®’ or Ioprana ocyciyr, B TedeHHe TpeX AHEH CO AHS, CIEMYIOMIETO 3a JHEM
MOCTYIIJICHUS 3aIlpoca Ha aJipec 3JIEKTPOHHOM MOYThI/HOMEP MOOMIIBHOIO TeJae(oHa.

46 Anpec >IEKTPOHHOMN MOYTHI, YKa3aHHBIA [10Ib30BaTeeM IIpH pETHCTpaluK Y deTHol 3anmcu Ha [loprane Focycyr.
47 Homep MoOmnbHOTO Teneona, ykazanusii [lonp30BaTeneM Ipy perucTpanun Y4eTHol 3amucy Ha [loprane [ocyciyr.
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[Tocne moaTBep:KIEHUs AIIEKTPOHHOE 3asBIICHHME Ha M3MEHEHHE CIoco0a JTOCTaBKU MEHCUHU
noctymaer Ha paccMmorpeHue B CommanbHbli ¢oHA Poccuu, m ¢ ykazaHHOTO Mecsilia TICHCHUS
ITonp3oBartemnto OyneT 3aunciaThes Ha ero Cuet, OTKpbITHIN B baHke.

2.27. Ilonmp30BaTeno, NPUCOECIVHUBIIEMYCS K HACTOSIIMM Y CJIOBHUSAM, W NOAKIIOYHMBIIEMY
omuio monydeHus Push-yBemomnenuit*, npocTynmHa BO3MOKHOCTB  MOAKIKOYEHHS/OTKIHOYEHMUS
Cepsuca 1o Kypcam BamoT’.

ITonxmounts CepBuc no KypcaM BaitoT [1o1ap30BaTeNIb MOKET CAMOCTOSITENIBHO B IPUIIOKEHUH
«MoOunpHBIM OaHk» B pasaenax «l maBHas»/«Kypcel BamoT u MetamioBy u «llmarexm»/«OomeH
BAJIOTHI U METAJUIOBY/ «OOMEHATH BATIOTY»/«3asBKa Ha jKeJIaeMbIi Kypey.

[Ipu nmoaxmouenun CepBuca no kypcam BamoT Ilonb3oBarenb caMOCTOATENBHO BbIOHMpaeT
crnioco6 ucnonHeHus CepBuca o KypcaM BaJloT:

1. WnadopmupoBanue bankom Ilonb3oBaTens O AOCTHKEHMHM 3HAYEHHH KypcOB BalioT,
ycTaHOBJICHHBIX baHkoM B npuiioxeHnn «MoOuIbHbIN O0aHK» u1s 0OMeHa, 3HAaUYE€HHUSIM KYPCOB BaJIOT,
3anaHHbIX [lonb3oBarenem B npunoxeHnH «MoOupHbIH OaHK» NpH noakItoueHuu CepBuca 1o Kypcam
BaJIIOT, JJIS JaIbHEHIIIEr0 CaMOCTOsATeNIbHOrO 0OMeHa BatoThl [lonb30BaTenem

WIH

2. IlpenocraBinenue B bank Ilomp3oBareneM oO(OpMIEHHOTO B 3JIEKTPOHHOM BHJE
MOCpeACTBOM NpusoxkeHus: «MoOuiIbHBIA OaHK» pacHopsbKeHHsT Ha OOMEH BajlloThl (omepanus
MOKYIIKH/TIPOAAXKH BAIIOTHI) MPH JOCTHKEHUHU B JIEHb MOJJa4M TAaKOTO PACHOPSKEHUS! yCTaHOBICHHBIX
bankom B npunoxennn « MoOWIbHBIA 0aHK» 3HAYCHHU KypCOB BATIOT ISl OOMEHA 3HAYCHHUSIM KYPCOB
BAJIOT, yKa3aHHbIM [losib30BaTeneM MpH Mojade TaKOro paclopshkeHus (Janee Mo TEeKCTy —
Pacniopsxkenue Ha oOMeH BaltOThI), ¢ yBepomiieHnueM [lonb3oBarens o0 ucnonHenun Pacnopspkenus
Ha 0OMEH BaJIIOTHI B puiioxkeHnu « MoOmibHbINH 6aHk» B BUJe Push-yBenomienus.

[Tpu noaxmrouennn CepBuca no Kypcam BaitoT Ilonbp3oBaTento HEOOX0IUMO BBIOPATh CUET, C
KOTOPOT'O MJIAaHUPYETCsl CHUCAHUE JEHEKHBIX CPEICTB, M CUET MX 3a4UCIICHHs IIPU OOMEHE BaJIIOTHI B
pamKax ucrosHeHus PacnopskeHuss Ha 0OMEH BaJIIOThI B MPHIIOKEHUH «MOOMIIbHBIN OaHK» (Janee 1o
TEKCTY HACTOSIIETO IMYHKTA «CYET CIHCAHUS» M «CYET 3aUMCIICHHS» COOTBETCTBEHHO), a Takke
yKa3zaTh 3HA4€HME Kypca HMHOCTPAHHOM BalOThl, MO KoTopoMmy Iloib30Barens »xkejlaeT NMPOBECTH
olepaiuio KOHBepTaluy. B kauecTBe cuera ciMcaHus U cUeTa 3a4uciIeHus Ipy noakitoueHnu Cepeuca
1o Kypcam BaioT Ilonp3oBaTenemM MOryT ObITh BBIOpaHbI TOJIBKO CUETA, OTKPBITHIE B paMKax OJHOIO
nonpasnenenus banka, o6cmyskuBatomiero [lonszoBatens. [lonb3oBaTens MokeT NoAKIIOUUTh CepBUC
10 OJTHOHM BaJIOTHOH mape He Oonee 2 (AByX) pa3 B JieHb. JJOCTYyIHEIN TiepedeHs BaIioT Al oOMeHa B
pamkax CepBuca 1o Kypcam BaJIOT onpenensercss bankoMm u nosogurcs 1o ceeaecHus lons3zoBaTens B
npuiokeHnu «MoOuIbHBIN 6aHK» pu oAKIroYeHun CepBrca 1Mo Kypcam BajoT.

Cepsuc 1o kypcam BamoT goctyneH i [lonszoBatens B padoune auu ¢ 10:00 go 18:00 yacos
MECTHOTO BPEMEHM pacIoOJIOKEHUs Mojpas3aeneHuss baHka, B KOTOPOM OTKpPBIT CYET CHHCAHUA
ITonp3oBarens, BBIOpaHHBIN UM Ipu nokIroueHnu Cepuca 1o Kypcam Bamort. [Tonkmouenue Ceppuca
[0 KypcaMm BaioT ocyiuecTBisiercss [lonb3oBareneM ¢ NOATBEPKIECHUEM JTOCTYIHBIM METOJOM
ayreHTU(uKkanuu. [leranbHas nHpopmanus o0 ycraHoBiIeHHbIX Iloibp3oBareneM 3HAYEHUSAX KypcOB
BAJIIOT B paMKax noaxitoueHHoro Ilonp3oBarenem CepBuca Mo Kypcam BajlOT, O BBIOPAaHHOM CYETE

48 B cimyqae ecnu panee onmus nosydenust Push-yBenomnennii [Tonb3oBarenem He GbLIa NOAKITIOYEHA, TO TIPH NOIKITIOYEHAH
Cepsuca Ilomp3oBaremto OyaeT MpeMIOKEHO MOIKIIOUNTH ONIuio mosydeHust Push-yBemomnenwmii. Ilpm oTkasze ot
MOJIKITIFOUEHUs onimy noixydenus Push-yBenomnenwuii [Tons3oBaremnto OyaeT HenocTynmHO moakioueHue CepBuca.

4 TIpenocTaBisercs IPU HAIMYMKM TEXHUYECKOMH BO3MOKHOCTH.

30 O6MeH BaIOTBI TIOCPEACTBOM HarpasyieHus [lonb3oBarenem PacriopsskeHus Ha 0OMEH BAJIFOThI BO3MOYKEH TOJIBKO ITPH
BbIOOpe [lonb3oBaTeneM CliefyIONIMX BapHaHTOB HCIOJb3YEMBIX CYETOB NPU OOMEHE BAaJIOTHI (CUET CITMCAHHs/CHET
3aUUCIICHHUS):

- KapTOYHBIH CYET/TEKYIHH CYEeT, HAKOIMHUTEJIBHBIH cueT, cyeT 1o BKiaay (CueT 1o BKiay BO3MOXKHO HCIIOIB30BATh TOJIBKO
KaK CUeT 3a4MCIICHH);

- TeKyIIMH CYeT/TeKyIMH CYeT, KapTOYHBIH CYET, HAKOMHUTENBHBIN cUeT, cueT 1o Bkiagy (CUer mo BKIagy BO3MOXKHO
HCIIOJIb30BATh TOJBKO KaK CUET 3aYHCICHHS);

- HAKOTIMTENIbHBIA CYET/HAKOIUTENbHBIA CUET, KAPTOYHBIN CUET, TEKYIIHH CUET, cueT 1o BKiIany (CueT 1o BKIIaxy BO3MOXKHO
HCIIONIb30BATh TOJBKO KaK CUET 3aUHUCIICHHS).
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CIHMCaHUs JICHEKHBIX CPEJICTB U CUeTe 3a4MCICHM, a Takxke 00 ucrnonHeHnn bankom Pacnopspokenus
Ha 0OMEeH BaJIOTHI (€CIH Takoe pacnopsbkeHue Obuio qaHo [lonas3zoBaTeneM npu noaximoueHun Cepsuca
0 KypcaM BamroT) poctynHa [lonb3oBarento nns npocMoTpa B paszaene «lcTopus» B NpUIIOKEHUH
«MoOUITBHBIN OaHKY.

Cpok pneiictBust CepBHca IO KypcaM BaJIOT CO BpeMeHM noaxitoueHus CepBuca 1o Kypcam
BaTIOT 0 18:00 yacoB MECTHOrO BPEMEHM PACIOJIOKEHUS MOJApa3eieHuss baHka, B KOTOPOM OTKPBIT
cuet cniucanus [lonp3oBartens, BEIOpaHHbIM UM npu nojakIodeHnn CepBuca Mo Kypcam BajtoT.

CepBuc 1o KypcaM BaJlOT cUUTaeTcs npeaocraBieHHbIM [lonp30BaTento:

1) B ciyuae, ecnu npu noakimtoyennn CepBuca mo kypcam BamoT [lonb3oBaTenem He ObUIO
npenocTaBieHo PacnopspkeHne Ha oOMeH BalioThl - mociie HampasieHus bankom Ilonb3oBatento
yBEIOMJICHHS B IPHIIOKEHUH «MoOMIbHbIN 6aHK» B Buzie Push-yBeoMieHus npu JOCTHKEHUH B IEHB
noaximoueHus [lonb3oBatenem CepBHca MO KypcaM BallOT YCTaHOBJIEHHBIX baHKOM B MpuiioxkeHUH
«MoOubHBINH 0aHK» 3HAYCHUH KypCOB BAJIIOT 3HAYCHUSIM KypCOB BaJIIOT, YKa3aHHbIM [losib30BaTenem
npu noxkimodeHun CepBHca MO KypcaMm BalOT (Korjaa Kypc, ykasaHHbld [lonb3oBarenem mnpu
nojkiaroueHun CepBrca 1o KypcaM BaJloT, paBEH WM MEHBIIIE YCTAaHOBIEHHOro baHkoM Oe3HaIn4HOro
Kypca IpH HOKYIKe BailtoThl B «MoOuinbHOM OaHKe», paBeH WM 0oJjbllie ycTaHOBJIEHHOro bankom
Oe3HaJIMYHOro Kypca MpH Mpojaaxe BalioThl B «MobuiabHOM OaHke»). Hanpasisemoe [lonp3oBatemnto
Push-yBegomnenne HocuT WHOOPMAIMOHHBIM  XapakTep MW JaJbHEWIIMA OOMEH  BalllOTHI
ocymectpisiercs [lonp3oBareneM no 6e3HaAIMYHOMY KypCy, yCTaHOBICHHOMY baHKOM B IpuiioXxeHuu
«MoOunpHbI 0aHK», W JedcTByromeMy B banke Ha MoMeHT mnoarBepxkiaeHus Ilonb3oBatenem
MIPOBE/ICHUS OIEpalluy 110 0OMeHY BaltOThl B « MOOMIBHOM OaHKe».

2) B ciyuae, ecniu ipu noaxirodeHuu Ceppuca 1o kypcam BamoT [lonp3oBarens mogan banky
Pacnopsokenne Ha oOMeH BamoThl — mocie HampasieHus Ilonb3oBaremto Push-yBemomuienust o6
ucnonHeHun bankom Pacnopspkenus Ha oOMEH BaliOThl NPU AOCTHKEHUHM B JIEHb IMOAKIIOYEHHUS
CepBuca 1o KypcaMm BaJIOT YCTaHOBJIECHHBIX baHkoM B mpuiioskeHMH «MOOWIBHBINA OaHK» 3HAUEHUI
KypCOB BaJIIOT 11 0OMEHa 3HaYEHUSIM KypCOB BaIIOT, yKa3aHHbIM [losp30BaTeneM npu nogKI0YeHUH
CepBuca mno kypcam BamoT. Ilocine mnomyuenust Push-yBemomnenust B pasgene «Mctopus» B
npuiokeHnn «MoOunbHbI 06aHk» Ilonmp3oBarento nocTynmHa JeTajibHas MHGOpMaus MO Olepanuu
oOMeHa BaJIOThI B COOTBETCTBUHU ¢ PacnopsikeHuemM Ha 0OMEH BaJtOThI.

[Ipn ¢opmupoBanun u HampaBieHud banky PacnopsbkeHuss Ha oOMEH BajlOThl IMpuU
noaxitoueHnu Cepsuca no Kypcam BamoT [lonps3oBatens npegocrasiser baHky npaBo cruceIBaTh CO
cdeTa CIHCaHusl CyMMY JUIsi OOMEHA BaJFOTHI. Y CIIOBHS HACTOSIIIIETO MTYyHKTA SBIISIOTCS 3apaHee TaHHBIM
aKuenTom, Kotopslit mpefoctasiieH [lonap3oBarenem banky no ¢popmupoBanuio baHkoM JOKyMEHTOB B
uensix odecnevyeHus ucnosHeHus: CepBuca 1o Kypcam BajtoT.

Ecnu B naty noaxmrouenus CepBuca 1o Kypcam BaJItOT Kypce BaJIlOT, yCTaHaBIMBaeMblii bankoM
B «MoOwisHOM OaHke», He JocThur 3agaHHoro Ilomn3oBareneM 3HaueHus Ao 18:00 gacoB MecTHOIO
BPEMEHHU DPACHOJIOKEHUsS MojJpa3feneHuss baHka, B KOTOPOM OTKpBIT cueT cnucaHus [lonb3zoBarens,
CepBuc 1o Kypcam BaJIOT OTKJIoUaeTcsi aBromaruyecku. [lonp3oBarento Bo Bpemst nelictBus CepBuca
JOCTYIHA BO3MOXHOCTb CaMOCTOSITENIBHO OTKII0YUTh CEepBHC IO KypcaM BaloT B pasnene «cropus»
B IIPWJIOKEHUU «MOOMIIbHBIN OaHK».

2.28. Ilomp30BaTento — AEPKATENIO KapThl, IPUCOECIUHUBIIEMYCSI K HACTOSIILIUM Y CIOBHSIM,
JOCTYIHA BO3MOXKHOCTb CHATHS HAJIMYHBIX IEHEKHBIX CPEJICTB C KAPTOUHOT'O CYETA C UCIIOJIb30BAHUEM
Kona u npu ycnosuu noarsep:xaeHus onepauu BBogoM [IMH-kona 11t CHATHS HATMYHBIX JE€HEKHBIX
CpeICTB nocpeAcTBOM OaHkomara baHka, ocHaIlleHHOTro ckaHepoM mTpux-kojaa. ®opmuposanue Kona
OCYHIECTBIISIETCS B MpuiokeHUHM «MoOOWIbHBIA OaHK» TIPU YCIOBUU TMOATBEPKIACHUS €0
(dbopmupoBaHUs JOCTYMHBIM MeTonoM ayTeHTu(ukamun B Cucreme. CdopmupoBannsiii Kojg
coxpaHsieTcd B NpuioxeHUn «MoOunbHbI OaHk» B pasznene «Mcropus». OcymiecTBisis CHITHE
HaJIMYHBIX JEHEKHBIX CpeICTB C ucnonb3zoBaHueM Kopna Ilonmp3oBarens cornamaercs ¢ TeM, 4TO
03HAaKOMJIEH U COIJIACEH, YTO ONepalysi, COBEpILIEHHAas ¢ Ucnoib3oBaHueM Kona u nmoarBepkaeHHast
KOoppeKTHbIM BBOAOM [IMH-k0na 17151 CHATUS HAIMYHBIX JEHEKHBIX CPEJCTB, CYUTAETCA COBEPIIEHHON
[Tonp3oBareneM.
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2.28.1. Ilonp30Barento - AEpKaTENIO KApThl, PUCOECIUHUBLIEMYCSI K HAaCTOSIILIUM Y CJIOBHSIM,
JOCTyIHA BO3MOXKHOCTH co3fanus [IMH-koaa 1uist CHATHS HATMYHBIX AEHEKHBIX CPEACTB MOCPEICTBOM
JABO. IIMH-kox A1 CHATHS HATMYHBIX JEHEKHBIX CPEJICTB HE MOJIEKUT BOCCTAHOBIICHUIO.

2.29. [Tlonp3oBaresnpb, MIPUCOEAUHUBIINCH K HACTOSIIMM Y CIIOBUSIM, BBIPAYXKAaeT CBOE COIIACHE
Ha B3uMaHue baHKkoM KoMHCCHH, TpelycMOTpeHHbIX Tapudamu.

2.30. B cootBerctBumn ¢ 1. 4 ctr. 847 I'paxpanckoro koaekca Poccuiickoit deneparuu
CropoHBI B Ka4eCTBE CpEACTBAa MOATBEPKICHHS aBTOPCTBA PACIOpsUKEHUH, AaHHbBIX [lonb3oBaTenem
4yepe3 CHCTeMY, TMPUHHMAIOT OJHOPa3oBBIM mapois/3-D  mapons. B cimydae HampaBieHUs
[Tonp3oBarenem B baHk pacnopsbkeHuid 6€3 MCIONB30BaHUS METOJ0B ayTeHTH(ukanuu B Cucreme, B
KauecTBe MOJTBEP)KJIEHUS aBTOpcTBa JaHHBIX [lonmbp3oBaTesneM pacnopsiKeHHH, NpUHUMAaeTcs
¢akTuueckoe Haxxatue B CrcreMe 3J1eKTPOHHOM KHOMKH «IloaTBepAnTh.

2.31. Tlomp3oBaTteinto, MPUCOSTUHUBIIEMYCSI K HACTOSIINM Y cioBusaM, B CucTteMe MOCTYIHA
BO3MOKHOCTh CAMOCTOSITENILHOTO 3a10JHeHUs/00HOBIeHUs B Cucteme @opMbl camocepTUHUKaAMU (B
ciydae otrcytcTBus B banke 3amonnenHoil Ilomb3zoBatenem ®opmbl camocepTUdUKAUM JTHOO
HE00X0IMMOCTH OOHOBJIEHUS paHee 3anoyiHeHHOH [Tonb3oBaTenem @opMbl caMocepTUDHUKALIIN).

2.31.1. ®opma camoceptudukauuu xpaHurcs B Cucreme «VHTepHeT OaHK» B pasuene
«Hactpoiikm» - «I[Ipopuns Kiuenra» - «Ilepconanbusie nokymeHTs» - «®opma FATCA/CRS» u B
Cucreme «Mob6unbHbI 6aHk» B pazaene «Eméy» - «llpopuns Knuenta» - «Mou nokymeHTs - «Dopma
FATCA/CRS» u nocrynna Ilonb30BaTento 115 3aNI0JIHEHUS, IPOCMOTPA WIH PEJAKTUPOBAHMUS.

2.31.2. Tlonp30Barento, y KOTOPOro M3MEHWINCH CBEACHUS, yKa3aHHble UM paHee B Popme
caMOCepTU(HKAIMK, JIOCTyIHAa BO3MOXHOCTb IPEJOCTaBJICHUS HOBBIX CBEICHUN IOCPEICTBOM
penaktupoBanus @opmel camocepTudukanuu B Cucreme.

2.31.3. Ilpn nanuuuu B banke 3anmonnenHoil ITomp3oBarenem dopmbl camocepTUhUKALME U
OTCYTCTBUM HEOOXOJUMOCTH B OOHOBJIEHMM CBeACHUN, yka3aHHbIX Ilonmb3oBarenem B Dopwme
camoceptudukaiuy, [lons3zoBarento nocrynHo opopmienue B Cucrteme D/] Ha OTKpBITHE TEKYILEro
c4yeTa/ HaKOMUTEIHHOTO c4yeTa/ KapTOYHOTO cyera/ cuera Bkiana/ bCJIM/Gpokepckoro
cdeTra/ MHMBHLyaJIbHOTO MHBECTUIIMOHHOTO CUETa.

[Ipu otkaze I[lomp3oBarens 3amodHUTH/00HOBUTHE Dopmy camoceptudukanuu B Cucreme
JloroBop He 3akiioyaercs, TEKYUIMH cYeT/ HaKONMUTENbHBIH cueTa/ KapTOYHBIM  cueTa/ cyer
Bkiaga/ BCJIM/ Opokepckuii  cueT/ MHAUBUIYIbHBIA HMHBECTUIIMOHHBIM cuer B (Cucreme He
OTKpbIBaeTcs. U1 OTKpBITHS TEKYLIEro cueTa/ HAKOMMTEIBHOIO cyeTa/ KapTOYHOro cyeTa/ cyera
Bkiaga/ BCJIM/ Gpokepckoro cuera/ MHAMBHIYaJIbHOTO HMHBECTHUIIMOHHOTO cueTa [lomp3oBaremto
HE00X01MMO 00paTUThCS B Mojpa3zeieHre banka.

2.31.4. B nemsx mnpenocraBieHus/o0HOBIeHHsT DPOpMBI caMOcepTU(UKAIMN TIPU HAJTHIUU
TEXHUYECKON BO3MOXHOCTH B banke Ilomb3oBarens BeimosHAeT neiictBus B Cucreme 1o
3aI0JTHEHUIO/00OHOBIICHUIO SKpaHHOH hopMbl DopmMbl camocepTudukanyn. 1o okoHuYaHNH 3aTI0THEHUS
®opmbl camocepTudukanuu [lonb3oBaTens MpoBepseT KOPPEKTHOCTh BBEACHHBIX CBEACHUH, NpHU
HE00XOIUMOCTH MOKET UX CKOPPEKTUPOBATh, IOATBEPKIAET BBEICHHBIE CBEJICHUS C UCIIOJIb30BAHUEM
BeIOpanHoro [Tonbp3oBarenem MeTona ayreHTHGUKanuu B Cucreme.

B cirydae BOZHUKHOBEHHS TEXHHUECKOTO COOS M/WJIM TEXHUYECKHUX HEHCIIPABHOCTEH B paboTe
Cuctembl, B  pe3yiabrare KoTopbix  Dopma  camocepTUHUKAMM  HE  MOXET  ObITh
3aIoJIHeHA/TIOATBEPKACHA/IpeocTaBieHa B pamkax [1bO, ®opma camocepTu(UKAIUN TOIICKUT
npencrasiaeHuio Ilonp3oBareneM B noapaszaeneHue banka Ha OyMa)KHOM HOCHUTEJIE B COOTBETCTBHUM C
ycaoBusamu Jlorosopa.

2.32. Jloctyn k cucreMe npepocrasisercs bankoM mnpu Hamuuuu y Ilonbs3oBatens
TEXHUYECKOH BO3MOXKHOCTH HCIIOJIb30BAaHHUSI HEOOXOAMMOTO TEIEKOMMYHHKAIMOHHOTO KaHaya
Joctyna K coorBercrByromen cucreme. IIpu atom Ilonb3oBaTens caMOCTOSTENBHO W 3a CBOW CYET
o0ecrieynBaeT W OIUIAYMBAET TEXHUYECKUE, IPOTrpaMMHbIE M KOMMYHHKAIMOHHBIE PECYPCHI,
HE00XO0AUMBIE AJIs OpraHU3alMy KaHAJIOB JIOCTYTA U MOAKIIIOYEHUS K CUCTEME.

PacrniopsikeHust B OTHOIIEHUU ONEpalui, MOJUIekKAIIUX BaIIOTHOMY KOHTPOJIIO, UCIIOJIHSAIOTCS
bankom npu yciosuu npexncrasineHus llonpzoBatenem B noapasneneHue baHka, oCylEeCTBIISIOIIEE
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oOciry>)xuBaHue Tekyuiero cuera Knuenra, Ha OyMa)XHOM HOCHUTENE HEOOXOJUMBIX JOKYMEHTOB M
uHpopManuu’! B COOTBETCTBUHM ¢ TPEOOBaHMAMU PermamMmenTa BaTIOTHOTO KOHTPOJIS.

2.33. Pacnopsokenus opopmisitores [lonp3oBaTenemM HCKITIOYUTENBHO C YU€TOM TEXHUYECKUX
HaCTPOEK M OTPaHUYEHUI COOTBETCTBYIOLIEH CHCTEMBI. PacnopsskeHHs B OTHOLIEHUM ONEpaluil, He
MIPEYyCMOTPEHHBIX (PYHKIIMOHAJIOM COOTBETCTBYIOIIECH CUCTEMBI, HE IPUHUMAIOTCS U HE UCTIOIHSAIOTCS
bankom B pamkax JIbO, a moanexar mpencraBieHuto llomb3oBaTenem B mojmpasaeneHue banka Ha
OyMa)KHOM HOCHUTEJIE B COOTBETCTBHH C ycioBUsAMH Jlorosopa.

2.34. CropoHBl NpPHU3HAIOT, YTO pACHOPSKEHMsS, MOJANUCAHHBIE W/WIM TepelaHHbIe
[lonb3oBarenem B baHK NOCPEACTBOM CHCTEMBI, MOATBEP)KIEHHBIE C IOMOILBIO OJHOPA30BOIO
naponst/3-D mapons®? w/unm pacropskeHus, nepeaannele Ilonp3oatenem B bank 6e3 HCIIOIB30BaHKS
MeToZIoB ayTeHTu¢uKkaimuun B Cucreme, a TakXke HampaBlieHHble BaHKOM IMOCPEICTBOM CHCTEMBI
MOATBEP:K/ICHUS O MIPUEME K MCTIONHEHUIO pacnopsbkeHus [lonb3oBarens U MHbIE TOKYMEHTBHI:

2.33.1. ImeroT paBHYIO IOPUIUYECKYIO CHIIY C JOKYMEHTaMH, COCTaBIEHHBIMU Ha OyMa)KHOM
HOCHUTEJNIE, B COOTBETCTBMM C TpeOOBaHUSAMH, HNPEIBSABISIEMbIMU K JTOKYMEHTaM TaKoro poja
JIEUCTBYIOIUM 3aKOHOATenbCcTBOM Poccuiickoit denepanuu, HopMaTuBHbIMU akTamu banka Poccuun
Y BHYTPEHHUMU JOKyMeHTamMH baHka, u moanucaHHbIM coOCTBEHHOPYUHOH noanuckio [lons3oBarens,
U SIBJISIIOTCSL OCHOBAHUEM ISl X UCIIOJHEHUS baHkoM.

2.33.2. Y10BIEeTBOPAIOT TPEOOBAHUIO 3aKJIIOUEHUS CIEJIKH B MPOCTOM MUCbMEHHOU (GopMme U
BIEKYT IOPUIUYECKHE IIOCIEICTBUS, AHAJOTUYHBIE IIOCIEACTBUSM, IOPOXKIAEMBIM CHEIKaMH,
3aKJIIOYEHHBIMH ITyTEM COOCTBEHHOPYUYHOTO MOJIUCAHMS JOKYMEHTOB NpHU (HU3UYECKOM (B3aUMHOM)
IPUCYTCTBUM JIMIL], COBEpPUIAIOIIMX CHEJIKY, a TaKXEe B YCTAHOBJICHHBIX CIlydyasX SBIIIOTCA
odeproit/akientToM CTOPOHBI-OTIIPABUTENS IS 3aKitoueHus: Mexx1y bankowm u [lonp3oBaTenem crienku
(cornamenus).

2.33.3. He moryt ObITh ocnopeHbl CTOpOHaMU WM NpPU3HAHBI HEACHCTBUTEIBHBIMHU, WU
HUYTOXXHBIMU TOJILKO Ha TOM OCHOBAaHMM, YTO OHHU niepenansl B bank ¢ ncnonp3osanueM J1BO.

2.33.4. MoryT ObITh IPEJICTaBJICHBI B KAUECTBE JI0KA3aTEIbCTB, PABHO3HAYHBIX JJOKYMEHTaM Ha
OyMaXHBIX HOCHUTENSX, MOJMMCAHHBIX COOCTBEHHOPYYHOM MOANUCBHIO, WM  MHCbMEHHBIM
JI0KA3aTeNIbCTBAM, B IOPSIAKE, MPETYCMOTPEHHOM 3aKOHOIATEILCTBOM Pocculickoit denepannu, B TOM
4HCJIE ¥ IPU PACCMOTPEHUU CIIOPOB.

2.35. CropoHbl MPHU3HAIOT, YTO NPHUMEHSEMbIE HMH CHCTEMbI 3alUThl MH(GOpPMAlUU OT
IIPOHUKHOBEHUS M HECAHKLIMOHMUPOBAHHOTO JOCTYNAa, a TAaKKE MCIOJIb3yEMblE TEIEKOMMYHHUKAIUH
SIBJITFOTCSI JIOCTATOYHBIMHU JIJIi 00ECTIeUeHUsT HAJS)KHONH W 3(pQexTuBHOW paboOThI Mpu 00paboTKe,
XpaHeHUH, IpueMe U nepenadye MHPopMaIUH, a TakkKe 00eCredrBAIONIMMH KOHTPOJIb IIETIOCTHOCTH,
JOCTATOYHBIM JJIS1 3alllUThl OT HECAHKIMOHUPOBAHHOTO JOCTYNa M MOJATBEP)KICHHUS aBTOPCTBA U
nogymHHOCTH DJ1/IIT/1.

2.36. Croponsl npusHatoT, uto co3ganue u Boigada CKII D11 [Nons3oBarens [MallP u TLS-
ceptudukara ocymecTistorcs npu nogaue [lonp3osarenem [TnllP B snexTponHoii popme B Cucteme
«MoOunbHbI  0aHk» (Bepcun Android) COOTBETCTBYIOIIMX —3asiBICHUH, NPEAyCMOTPEHHBIX
Pernamentom IV u Pernmamentom VI PCXBb, 6e3 nuunoro nmpucytctBus IlomszoBatens [TallP ¢
ucnonp3oBanuem [I911 ECUA npu ycnemHoi naeHTuukanmy u ayreHTudukanun [lonp3oBaTtens B
ECHA u npu ycnoBuu opranuszanuu Bzaumozeiictsus banka ¢ ECUA ¢ npuMeHeHrem mpoueammnx B
YCTaHOBJIEHHOM HOPSKE IPOLEAYpP OLEHKU COOTBETCTBHSI CPEACTB 3allUThl HH()OPMALIUH.

2.37. CpeneHuss O KaXJIOH COBEPUICHHON C€ MCHOJb30BAaHUEM CHCTEMBI OINEpalUHd IO
0aHKOBCKOMY CYETy/CYeTy MO BKJIaay HpeAocTaBisitoTcs 1101p30BaTento B COOTBETCTBHH C ITyHKTOM
8.9 HacTosgmMX Y CIOBHIL.

Sl Tlpu mHanuumu TpeGOBaHWM O NPEACTABICHMA JOKYMEHTOB M HH(OPMAIMH, YCTAHOBJIEHHBIX BATIOTHBIM

3aKOHOJIATEIbCTBOM M PerilaMeHTOM BalOTHOTO KOHTPOJIS.

52 TIpu OCyIIECTBIEHNH TIEPEBOJIA JIEHEKHBIX CPEJICTB B POCCUHCKHUX PyONsAX C UCIONB30BAHUEM PEKBU3UTOB TLIATEXHOM
kapTel (B)/(M)/MUP/(Ix) cTopoHHET0 SMHTEHTa — 0OaHKa, HaxOJsIIerocss Ha tepputopun Poccmiickoit @enepannu Ha
NJIaTeKHYI0 KapTy baHka.
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CBeneHusi 0 K10l COBEPIICHHOH ¢ rcmonb3oBaHueM Cuctembl «MOOWIBHBIN 6aHK» (BepcuH
Android) onmepanuu ¢ [udpoBeiMu pyOsmsimu mpenoctaBisitorcss bankom [lomp3oBatento [Tnl[P B
COOTBETCTBUH C MYHKTOM 8.9 HacTOALINX Y CJIOBUH.

2.38. Tlomp3oBatento (pe3WICHTY), MPUCOSAUHUBIIEMYCS K HACTOSIINM Y CIIOBUSM, TaKXe
JOCTYITHA BO3MOYKHOCTb, B ClIlydae IIOJIO)KUTEJIIBHOTO pelleHus baHka o0 mpenocTaBieHUn
KpeauTa/KpeIuTHOU KapThl, noanucaTh CoryanieHne U nHble HeoOXoauMble TOKyMeHTHl B Cucreme ¢
MCIOJIb30BAHUEM OJTHOPA30BOM MOJMUCH B LIENX 3akitoueHus JJorosopa. [Tosb30BaTento npu HaIM4uu
TEXHUYECKOH BO3MOXKHOCTH TIPEIOCTABISETCS TPaBO IOANKCATh IYyTEM KOPPEKTHOTO BBOJA
OJTHOPA30BOT0 MAapoJIsd KaK KaX/Ibli 2IEKTPOHHBIN JOKYMEHT OTAENIBHO, TaK U HECKOJIBKO JIEKTPOHHBIX
JIOKYMEHTOB ITyTE€M BBOJA OJIHOTO OJTHOPA30BOTO MapoJIs.

Cornamenue/anekTpoHHbl 00pa3 Cornamenus, noanucanHoe(blif) Ilonb3oBareneM myTem
KOPPEKTHOTO BBOJA OIHOPA30BOTO IIApOJIsi, MPU3HACTCS pPaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHUTEJIE, TOANMCAaHHOMY COOCTBEHHOPYYHON MOAIMHUCHIO.

2.39. TIlpu obpamenun Ilonb3oBatens B [logpasnenenne banka B 1ensx MpeaoCTaBICHHS
coryiacusi Ha 00paboOTKy MEPCOHAJIBHBIX JAHHBIX, COTacus Ha pekiamy, nonydenus Kaprtel banka,
odopmiienus aederosoit Kaptel, pazonokuposku Kaptel, 3amensl KapTel, 3aKpbITHSI KAPTOYHOTO CYETA,
OTKpBITUS cueTa/BKiaja, 3akiaodenus Jlorosopa no Ilakery ycmyr/pacropxenus lorosopa no Ilakery
yCIIyT, TEPEeBO/Ia JACHEKHBIX CPEICTB, 3aKPBITHS TEKYIIEro/HAKOMUTEILHOTO CYeTa, OCYIIECTBICHUS
KOHBepcHOHHOW omneparuu, cMmenbl [IMH-koma Kaptel, monakitodeHuss BO3MOKHOCTH IPOBEACHUS
onepauuid OIJIaThl TOBApOB M YyciIyr B ceth HHTepHer ¢ wucnosnb3oBaHueMm TexHosoruu 3-D
Secure/MirAccept/J/Secure, usmenenus cenenuit o [lonp3oBatene, paHee nmpegocTaBleHHbIX B baHk,
[lonmp30Barento, NpyW HaJIMYUM TEXHUYECKOW BO3MOXHOCTH B baHKe, MocTymHa BO3MOKHOCTH
MOJIMCAHUS CIEAYIOIIMUX JOKYMEHTOB /3JEKTPOHHBIX 00pa3oB JokyMeHTOB: Coriacue KJIMEHTa-
(buzmveckoro ymia (coriaacue Ha 00padOTKy MepCOHATBHBIX JaHHBIX, COTJIACHE Ha pekiamy), Pacnucka
B nonydeHun kaptel AO «Poccenbxo30ank» u/mnau kaptel Priority Pass, EnuHoe 3asBieHue Ha
OaHKOBCKHE MPOAYKTHI i pusndeckux aul B AO «Poccenbxo30ank», 3asBlieHHE HA KOMIUIEKCHOE
O6aHKoBckoe oOciyxuBaHue aepxkareneil kapt AO «Poccenbxo36ank», 3asBieHHe O pa30IOKUPOBKE
kapthl AO «Poccenpxo36ank», 3asBnenue Ha 3ameHy KapThl AO «Poccenpxo30ank», 3asBieHHE O
3aKpBITUM cyeTa W/Wiu mpekpamieHun aedctBus kapTel AO «Poccenbxo30aHk», 3asBieHHE Ha
OTKpBITHE CYETa, 3asBICHUE O TMPHCOCIMHEHWH K YCJIOBUSAM pa3MeIeHUs (PU3MUECKUMH JTHIAMHU
O6ankoBckux BKIanoB B AO «Poccenpxo30aHk», 3asBleHHE Ha KOMIUIEKCHOE OaHKOBCKOE
oOciyxuBaHue B paMkax TapudHoro ruiaHa Ilakera ycnyr, 3asBieHue o pactopxeHuu JJorosopa mo
[Takety ycnyr, 3asBieHHEe Ha pa30BO€ IMEPEUYHCICHHE JIEHEKHBIX CPEICTB CO CYeTa IO BKIALy,
3asBlI€eHME O pACTOPXKEHHWU JOroBOpa, 3asBICHHE HA KOHBEpPTAlLUIO, 3asBJIEHUE Ha pPa3oBOE
MEepeunciieHne JCHEeXKHBIX CpeAcTB, 3asBieHue Ha mnepeBbimyck I[IMH-xkoma x kaptre AO
«Poccenbxo30ank», 3asBienue o mnoiaydeHun 3-D maponeit mo kapram AO «Poccenbxo30aHk»
nocpeactBoM SMS-coobmienuid, 3asBieHne 00 U3MEHEHUU CBEACHUM (Jaliee B HACTOSIIEM MyHKTE —
Jokyment) B CucremMe myTeM KOPPEKTHOTO BBOJAA OJHOPA30BOTO Mapoiisi. B mensx mommucanus
JokymenTa [lonb3oBaTento Ha 3aperucTpUPOBAHHBIA HOMEpP MOOUIBLHOTO TenedoHa HaIpaBisieTcs
SMS-coobmenune/ PushyBenomiienue, coneprxkaiiee cChUIKy uisi miepexona Iloms3oBarenst B pasaen
«loxymeHTb» CHCTEMBI.

ITognucanue Ilonp3oBaresneM JIOKyMEHTa BO3MOXKHO TOJIBKO IIOCJIE  O3HAKOMIICHHMS
[Tonb3oBarens ¢ [okymentom. O3nakomuienue [lomb3oBarens ¢ JIoKyMEHTOM OCYIIECTBISIETCS B
pasznene «JlokymeHTe» moapaszgena «B pabore» Cuctembl MOCPEICTBOM OTKPBITHS JTOKYMEHTa U
NepeMelleHus TepeKIIouaTelis B MOJI0KEeHHe, TOATBEpKAatolIee 03HaKoMIeHHE ¢ JJOKyMEeHTOM.

[Tonnucanue JlokymenTa Oyner ocyuiecTBisatbesl [lonbp3oBarenem myTeM cOOCTBEHHOPYUYHOTO
BBOJIa OJIHOPA30BOT0 MapoJisi B MPUCYTCTBUU paboTHHKaA baHka, He BbIX0s U3 oduca moapasaesieHus
banka, ¢ BbInoJHEHHEM TpeOOBaHUM, YCTAaHOBJIEHHBIX IIYHKTOM 5.3.8 HacTosAMX Y CIIOBUH.

JlokyMeHT, noanucanHbiii [lonb3oBarenem myTeM KOPPEKTHOIO BBOJIA OAHOPA30BOIO MApOJis B
Cucrteme, mnpu3HaeTcs paBHO3HAYHBIM JIOKyMeHTY Ha OyMaXHOM HOCHUTENE, MOJIHNCAHHOMY
coOcTBeHHOPYUHOM noanuckio [Tonp3zoBaTens.
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JIOKyMEHT cUMTaeTCs MOANUCAaHHBIM U IPUHATHIM baHkoM noce Toro, kak JIokyMeHT noanucas
ITone3oBatenem B Cucreme u oTpaxkeH B Cucreme B paznene «/lokymeHTe» moapasaena
«ITonnucannusie», c OTMETKaMu baHka 0 €ro NoANMCaHuU U IPUHITHU.

[Tocne nonmucanus Ilonp3oBaTtenem JlokyMeHTa MyTeM KOPPEKTHOTO BBOJA OJHOPA30BOTO
napoiia u nognucanus JJoxkymenta bankom, JIOKyMeHT B 3JIeKTpOHHOM Buje XpaHutcs B Cucreme B
pasnene «JlokymeHnTs» nonpasnena «lloanucannsiey. [lonp3oBarens MoxkeT pacnedararb JJOKyMeHT
13 CucTeMbl CaMOCTOSATEIBHO.

B cnyuae, ecnu [lonb3oBarens He ocyliecTBUT noAnucanue JJokymenra B CuctemMe B TeUeHHUE
30 MuHyT ¢ MOMeHTa noayueHus CucreMoil JlokymMeHnrta, To 1okyMeHT B CUCTEME aHHYJIUPYETCs.

2.40. Ilonp3oBarento, NPUCOCAUHUBIIEMYCS K  HACTOSIIUM  YCJIOBHUSIM, JOCTYIIHA
BO3MOKHOCTh 3aKiaroueHus Jlorosopa mo IlakeTy yciyr’? mocpeacTBoM MpunoxeHus «MoOHIbHBII
0ank». Odopmienne ITakera ycmyr™* nmocpenctBom cucteMbl «MOOHIBHBIM GaHK» OCYHIECTBISIETCS B
COOTBETCTBUU C J|OMOJHUTETBHBIMU YCIOBUIMHU, SIBISIOIIMMUCS HEOTHEMIEMOM YaCThIO HACTOSILIUX
VYcnosuii.

2.41. Ionp3oBaTento, MPUCOECIUHUBIIEMYCS K HACTOSALIUM Y CIIOBUSIM, TOCTYITHA BO3MOXHOCTb
BoimosiHenust B Cucreme B pasmene «Jlns camo3aHaThIX» psaga (QYHKOMNA® U OCYIIECTBIIECHHUS
B3aumoneiictBus ¢ DHC Poccun. bank obecneunBaeT Bzaumopeiicteue Ilons3oBarens ¢ ®HC Poccun,
B TOM uuciae oOMeH uHpopMmanueil B cooTBeTcTBUU C IIpoTokomom uHOpMaMOHHOr0 oOMeEHa,
MOPSAIKOM HMH(DOPMAIIMOHHOTO B3aUMOJCHCTBUS, TpeOOBaHUSAMHU (KpUTEpUAMH) K ONEpaTopaM
AJICKTPOHHBIX IUIOMIAIOK M KPEAUTHBIM OpTraHU3aIUsM, OCYIICCTBIISIONIAM B3aWMMOJICHCTBHE C
HanoroBbiMu opranamu (nanee — [Ipasuna ®HC), pazmemniennsivMu Ha caiite https://npd.nalog.ru.

[lepeyenr AoCTynmHBIX (YHKIUH OMpPENENseTCs B COOTBETCTBHH C TPEIOCTaBICHHBIMHU
ITonb3oBarenem banky paspemenusmu Ha ocHoBanuu [Ipasun @HC. Ilepen HauanoM oCyleCTBIECHUS
¢bynkuuit B xayectBe Camosanstoro [lonb3oBarens MOATBEPKIAET, YTO O3HAKOMIJIEH U COTJIACEH C
YCIIOBUSIMU TIPEIOCTABICHUS €My BO3MOXKHOCTU BBITIONHEHUS JAaHHBIX (YHKIHUNA B KadecTBe
Camozansroro nocpeactsoM Cucremsl. [loarsepxaenue ocyuectnisiercs B Cucreme B pazzene « s
CaMO3aHATBIX» TIOCPEJCTBOM IEPEMEIIEHUs TMEPEeKIoYaTesisi B MOJO0XKEHHE, MOJITBEPKIAAOLIEe
03HaKOMJIEHHUE C ycI0BUAMHU paboThl B Crucreme B kauecTBe CaMO3aHSTOrO.

[Tonb30oBarens BlipaBe 0TO3BATh paHee BhlIaHHbIE baHKy pa3pemieHusi. OT3bIB paHEee BbIIAHHBIX
banky paspemenuii, B coorBercTBUU C¢ DenepanbHbiM 3akoHOM 422-O3 u IlpaBunamu OHC,
ocywectisercs [lonp3oBarenem B Ilpunoxkenun «Mol Halor» IyTeM COBEpPLIEHHUs JACHCTBUM,
HEOOXOIMMBIX JJiA OT3biBa Yy baHka paHee MpeaoCTaBICHHBIX IMpaB B KayeCTBE YMOJHOMOUYECHHOMN
KpEIUTHON OpraHu3alyH.

Hanpasnenue 3asBku B Cucteme Ha peructpauuto B @HC Poccun B kauectBe CaM03aHATOrO
W/WIM OCYILECTBJICHHE MepexoAa Ha oOchmykuBaHue B baHk u3 cropoHHero 0aHka, B cliyuyae €ciu
[Tosp3oBarens yxe 3apeructpupoBad B DHC Poccum B kauectBe CaM03aHATOrO, W/WIHA BHITIOTHCHHE
¢bynkiuit B Cucreme B pasnene «Jlns CamoszaHsaTeix» B KadecTBe CaMO3aHATOrO O3HAYaeT, 4YTO
[Tonr3oBatens 03HakomileH U coryaced Ha nepenauyy B @HC Poccum 3apeructpupoBaHHOTO HOMEpa
TenedoHa c 1enpio mpenocTabieHus [onb30BaTenio yka3aHHBIX BO3MOKHOCTEH.

2.41.1. B ciyuae ecnu Ilomp3oBatens panee He Obun 3apeructpupoBaH B @HC Poccum kax
Camo3zansTeiil, To B Cucreme npu nepexoae B paznen «ms camoszansaTeix» [lonb3oBarenb MOXKET
HarpaBuTh 3asBKy Ha peructpaiuio B ®HC Poccun B xauectBe Camozaunsitoro. [lpu nampasieHuun
3asiBku B @HC Poccum s peructpamuu B kadectBe Camoszansitoro Ilomp3oBaTento HE0OXOIUMO
yKazatb BUJ naearenbHocTu llonp3oBatens B kauecTBe CaMO03aHATOTO M PETMOH €T0 JEATEIbHOCTH.
[lonTBepkieHne HampaBieHUsi 3asBKM Ha peructpauuto [lonb3zoBarenss B kauectBe (Camo03aHATOrO
OCYLIECTBJISIETCS IyTEM KOpPpeKTHOro BBojaa (OJHOpPa30BOrO MapoJjisi, HaIpPaBIEHHOTO Ha

33 Bo3aMoxHOCTB 3akiouenns Jlorosopa no I[akety ycnyr ¢ ucnonszoanuem Cuctembl onpenensercss TapudHBIM MIIaHOM
no [Takety ycnyr.

54 Bo3MoxkHOCTB 3akiouenns Jlorosopa no I[akery ycnyr ¢ ucnonssoBanuem Cuctembl onpenensercss TapudHBIM MIIaHOM
no [Takety ycayr.

55 [Ipn HAaTMYUH TEXHUYECKOW BO3MOMKHOCTH.
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3apeructpupoBaHHbIi HOMep Tenedona, mocie yero B ®HC Poccun HampaBiisieTCs COOTBETCTBYIOIINN
3ampoc aBTOMATHYECKHU mocpeacTBoM (yHkimonana Crucremsl. OcymiecTBiaeHUE PYHKITUNA B KAYSCTBE
Camo3zansaroro Oyzaer noctynHo Ilonp3oBaremo B ciaydae mnonydeHuss bankom or @HC Poccun
noateepkeHus peructpaunu [lonp3oBarens B kadectBe CaM0O3aHATOrO0 aBTOMaTHUECKU MTOCPECTBOM
¢ynkunonana Cuctemsl. [lonb3oBaTento IOCTyNeH Juid MpocMoTpa craryc HampasieHHO B OHC
Poccun 3asBku 11 peructpauuu [lons3oBarens B kauectBe Camo3zansToro B Cucreme B pazzaene «Jls
CaMO3aHATBIX).

2.41.2. B cnyuae ecnu Ilomb3oBatens yxke 3apeructpupoBan B ®HC Poccum B kadectBe
Camo3ansroro, To B Cucteme B pazzene «lJisi caMo3aHAThIX)» OH MOXKET M0JIb30BaThCs (PYHKIIMOHAJIOM,
MPeyCMOTPEHHBIM NYHKTOM 2.41.4 Hacrosmmx YcinoBul, mis dero Ilosnb3oBarento HE0OXOAUMO
OCYILIECTBHUTD MEpexo] Ha obcayxuBanue B bank u3 croponnero 6anka, noaas 3asBky B @HC Poccun
yepes Cuctemy. [lonreepxxnenue opopmienus [lonp3oBarenem 3asBKH Ha epexo Ha 00CTyKUBaHNE
B bank B xauectBe CaM03aHATOr0 OCYILIECTBIISIETCA ITyTEM KOPPEKTHOrO BBoga OMHOPa30BOro naposis,
HaIpaBJIEHHOTO Ha 3aperucTpupoBaHHbI HOMep Tenedona [lonb3oBaTens, mocne yero B ®HC Poccun
HampaBJsIeTCs COOTBETCTBYIOLIMM 3arpoc aBTOMaThdecku nocpenctBoM ¢yHkuuoHana Cucremsl. C
ucnonbs3oBanueM Ilpunoxenus/caiita «Moit Hanor» ®HC Poccuu Ilonbp3zoBaTento HE0OXOIUMO
MOJTBEPUTH Mepexo 1 Ha oocimykuBanue B bank B kauectBe Camo3ansaroro. OcyiecTieHne GyHKIUN
B KkauectBe Camoszansatoro Oyaer nocTynHo B ciydae mnonydenuss bankom ot ®HC Poccun
noaTBepxaAeHUs o nepexonae Ilomb3oBatens Ha obcimyxuBanue B baHk B kadectBe CaMO03aHATOrO
aBTOMAaTUYEeCKU MocpeAcTBoM (yHkiuoHana Cuctemsl. [lonb3oBarento gocTymeH A MPOCMOTpa
cratyc HanpasiieHHOM B @HC Poccuu 3asBku B Cucteme B pazzene « st caMo3aHsAThIX».

2.41.3. B cnyuae ecnu Ilonb3oBatens yxke 3apeructpupoBan B ®HC Poccum B kadectBe
CamozansToro, To ¢ ucnoib3zoBanuem Cucrtems! [losnb3oBarens moxker Hanpasute B ®HC Poccun
3apoc O CHATMM C ydeTa B KadecTBe IuUiaTenpliuka Hamora Ha mnpodeccuoHanbHbIM 10XO0H B
cootrBercTBuu ¢ DenepanbHbiM 3akoHOM Ne 422-D3. Jlna sroro B Cucreme B paszzaene «Jlns
camo3aHATbIX» [lonp30BaTento He0OX0MMO HaxaTh Ha KHOINKY «CHsThCS ¢ yueTta». [loarBepxaeHue
HaIpaBJICHUs 3adBKU O CHATHM ¢ ydera llonmp3oBartens B kauecTtBe CaMO3aHATOrO OCYILIECTBIISIETCA
MyTeM KOppeKTHOro BBojAa OJIHOPa30BOro MapoJsi, HANpaBIEHHOTO0 Ha 3aperucTpUpOBaHHBIA HOMED
tenepona, nocie yero B ®HC Poccun HampapiseTcst cOOTBETCTBYIOIIMN 3alpoC aBTOMATHYECKU
nocpeacTBoM ¢yHkiuonana Cucremsl. Cratyc HanpasiaeHHoi B @HC Poccun 3aBKH 0 CHATHY € yUeTa
noctyneH uist npocMmotpa ITone3oBarento B Cucreme B pasnene « s caMo3aHATBIX».

2.41.4. B Cucteme B paznene «Jlinst camo3zansaTeix» st CaMO3aHATOrO Ha OCHOBAaHUU JIAHHBIX
pazpemienuii B cootBeTcTBUM ¢ [IpaBunamu ®HC noctynHsl cnenyromue GyHKINU:

- ornpaska B @HC Poccun 3anpoca (M UHBIX HEOOXOIUMBIX JOKYMEHTOB) O TIOCTAaHOBKE Ha
ydeT U (WIHM) CHATHU C y4eTa B KadecTBe IulaTenblinka Hamora Ha mpodeccroHaNbHBIN A0XOJ B
coorBercTBUM ¢ DenepanbHbiM 3akoHOM Ne 422-D3, mepexoa Ha oOciyxuBaHHe B baHk B xadecTBe
CaM03aHATOT0 U3 CTOPOHHETO OaHKa,

- peructpauus goxoja (coznanue Yeka);

- auHynupoBanue Yeka (Bo3Bpart Ueka);

- otmpaBka Yeka. Uek MokeT ObITh HaNpaBJIEH MOKYIATENIO (3aKa34iKy) Ha HOMED TeseoHa
WIM aJpec OHJIEKTPOHHOW IMOYTHI, MPEJOCTaBICHHBIE IOKymHareneM (3aka3uukoM), JHOO0 MyTeMm
oOecrieyeHHs MOKyHaTenao (3aka3uMKy) BO3MOKHOCTHM B MOMEHT ¢opMmupoBaHus Yeka B Mecrte
MPOJaXH CUHUTATh KOMIBIOTEPHBIM YCTPOMCTBOM (MOOWIBHBIM TeneoHOM, cMapTHOHOM WIH
KOMITHIOTEPOM, BKJIIOUAs TJIAHIIETHBIA KoMIibioTep) QR-kox, conepskamuiics Ha Yeke;

- CMEHa peruoHa JeareabHocTd CaMO3aHsITOro;

- oIlUIaTa HAJIOTOB U cOOPOB;

- MPOCMOTP BbIAAHHBIX YEKOB U BHICTABICHHBIX CUETOB;

- Mojdy4yeHue crpaBokK o jgoxogax C(CaMo3aHATBIX M O IOCTAHOBKE HAa y4YeT IO 3arpocy
B ®HC Poccum;

- KOppEeKTHpOBKa cBeseHul, panee HampasieHHbIX B @HC Poccun, nst ncuncnenus Hanora
Ha MPOQeCCHOHATBHBIN T0XO/.
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2.42. Tlonb3oBaTento, MNPUCOEAUMHMBIIEMYCS K HACTOSIIMM Y CJIOBMSIM, M BBIpa3UBLIEMY
corjacue Ha ydactue B [Imi1oTHOM npoekre, B OpsAAKe, IPEAYCMOTPEHHOM B IyHKTE 2.2.1 HacToAmux
VYcioBHiA, JOCTYITHA BO3MOXKHOCTD mocpencTBoM Cucremsl «MoOunbHbIM 6aHk» (Bepcuu Android) B
paznene «l{udpoBoit pyOnp» OCYIMIECTBUTH IMOCIENOBATEILHOCTh JEHCTBUM N1 OTKphITHS Cuera
udposoro pyons Ha InLIP*® u(umm) nomyuenns nocryna x IInlIP, B TOM 4uciie, NpU HaJIWYMK
oTkpbIToro Cuera uudponoro pyo0:s.

2.42.1. OtkpoiTie Cuera mudposoro pyouss u(wim) noiaydenue goctyna k [InllP, B Tom umncne
py Hanuyuu OTKpbIToro Cuera nudpoBoro pyoss, TOCTYIHO HpPU OJHOBPEMEHHOM BBINOJIHEHUU
CIENYIOLIUX YCIOBUN U JEUCTBUN:

- y [lonp30BaTens nmeeTcs NOATBEpkKAeHHAs YueTHas 3anuch>’ Ha [loprane Tocycnyr;

- [onezoBarenem [1nLIP mpoiinens! nporenypsl KoHTpois B ueistx [1O1/DT;

- Ilonb3oBarens IInllP BeIpazun cornmacue Ha nonydyenue bankom n3 ECUA cnepyromux
nanablx [lomp3oBatens [InllP: damunms, ums, ortdectBo; mara poxacHus, MHH; pekBU3UTHI
JOKYMEHTA, YJIOCTOBEPSIONIETO JMYHOCTh: CEpUs M HOMEpP, JaTa BbIAAYM, KEM BBIIAH, KOJ
MOIPA3JEIICHUs; TPaKJAaHCTBO; aJpeca IIOCTOSHHOM pPETUCTPALMM, BPEMEHHOM pETUCTpaluu H
(haKTUYECKOr0 MPOKUBAHUS;

- uaeHtudukanys u ayreHrudukanus [lons3oBarens B ECUA mpoiieHa ycneuHo;

- renepanusi TLS-xmoua mpoBenena ycmemHo, TLS-ceprudukar momyden B Y1 PCXb u
ycraHoBiieH Ha Mob6unbHOM ycrpoiictBe Ilonbp3oBarens IInllP, a Taxke Ha MoOUIbHOM yCTpoiicTBe
[Tonw3oBarens [1nl{P ycnemHo yctanosneno nsycroponnee TLS-coenunenue;

- I[Nonw3oBarens [P npenocraBun banky cornacue ¢ ycnosusimu Jloroopa cuera uupoBoro
py0i1s (B ciayyae OTCyTCTBUA paHee OTKpbIToro Cuera ugpoBoro pyois);

- Ilonp3oBatens [Inl[P npenoctaBun banky cornacue o nmpenocTaBlI€HUH AOCTyNA K paHee
oTkpbiToMy Cuery nudpoBoro pyoss (B ciyyae Hanuus oTkpeiToro Cuera uudponoro pyoss);

- renepauus Kimroua YHOII IMone3zoBarens [InllP n xmroua nposepku YHOIII Ilons3oBaTens
[MInlIP mposenena ycmemno, CKII OII Ilons3oBarens IInl[P momyden B IIVI] m ycranoBimeHn Ha
MobunsHOM yctpoiicte [Tonb3oBarens [Tnl[P.

CooTtBercTBytOIIKE 3asBlieHUs, npenxycmoTpennbie Permamentom I[TYI] u Permamentom VYII
PCXBb, aBromatnuecku nogaBaemsbie [lonp3zoBatenem [Inl[P B anextponnoit popme B [TV u YI[ PCXb
B Cucreme «MoOunbHbIN O0aHk» (Bepcun Android) 6e3 nuyHoro npucyrtctBus, [lons3oBarens TInl{P
nojanuceiBaeT ¢ ucnosbzoBanueM [19I1 ECUA npu ycnemHoi uaeHTHGUKALNU U ayTeHTHPUKALUN
[Tonb3oBarens IInl[P B ECUA u npu ycnoBuu opranuzaumu B3aumozeiictsus banka ¢ ECUA ¢
IIPUMEHEHUEM IPOLIEAIINX B YCTAaHOBJIEHHOM IOPSAJIKE IPOLENYpP OLEHKH COOTBETCTBUS CPENCTB
3aIU Tl HHPOPMAITUH.

2.42.2. Ilons3zosaremo [T1lIP nocpenctBom Cuctembl « MoOunbHbIN 0aHk» (Bepcun Android) B
paznene «LludpoBoit pyOib» mMpenocTaBiIsieTcsi BO3SMOKHOCTD OCYIIECTBICHHS CIIETYIONNX JTCHCTBHMA
Ha IInl{P:

- otkpbITHst Cuera udposoro pyoss (3akimtoueHue [JloroBopa cuera udpoBoro pyoss);

- nonmy4yenus aoctyna k [1nllP, B Tom uucine, npu Hanuyuu panee oTkpbiToro Cuera uudpoBoro
pyos;

- U3MEHEHUs UACHTU(UKAMOHHBIX JaHHBIX [lonb3oBarens IInllP, mepemanHbIX omeparopy
[1nllP;

- noGaBieHHue/U3MEHEHHE aapeca 31eKTpoHHoU nouThl [loms3zoBatens [InllP, B Tom uucne B
uensx nosydeHus ot omeparopa [InllP mupopmanuu o pesynbrarax paccMOTpPEHUS 3allpOCOB WM
IIpeTeH3ull, CBs3aHHbIX C HCIob30BaHueM CueTta udpoBoro pyous, ¢ nperocTaBieHneM nHpopMaun
o Cuete udpoBoro pyois, a TaKke 0 COBEpIIEHHBIX onepanusix ¢ LluppossiMu pyOasimu;

36 [Ipy HAIMYUH TEXHUYECKOH BO3MOMKHOCTH.
37 TloxTBeprkaEHHAst YUETHAS 3aIUCh TPEIOCTABIAET MOMHBIA JOCTYII KO BCEM JIIEKTPOHHBIM IOCYAAPCTBEHHBIM yCIyTaM
i ¢pusngeckux aui Ha [Toprae ocycmyr.
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- ympasneHust crarycom Cuera mudpoBoro pyoss (IprOCTaHOBIEHHE/BO30OHOBIICHUE/
npekpamienue gocryna k [lnllP myrem OmokupoBku/pa3dmokupoBku  Cueta 1udpoBOTO
py6usi/3akpeiTust Cuera nudposoro pyo:s);

- coepmieHust omneparuii ¢ udposiMu pyonsmu (mononaerue Cuera nudpoBoro pyoss,
BBIBOJ] cpeacTB co Cuera nuugpooro pyoss, neperon Lndposbix pyOieit, B TOM 4Hcie OmjIaTa TOBapOB
U yCIIyT, BO3BpaT HU(POBLIX pyOIieit);

- CO3/1aHUS aBTONEPEBOJIOB (3akitoueHne CaMOUCTIONHAEMBIX CIENIOK);

- opMupOBaHUs 3aMpoca UCTOpUU oneparuii, 6amanca Cuera udpoBoro pyoss;

- annyiupoanust CKII OIT ITons3oBarens [nl{P u TLS-ceptudukara.

2.42.3. llpu nanuuuu y [lonp3oBarens [Inl{P Cuera uudposoro py6:s [lonb3osarento [1nl[P
nocpenctBoM Cuctembl «MobOumbHbIl G6ank» (Bepcun Android) B pasgene «Lludposoit pyOnb»
MIPEIOCTABIIAETCS BOZMOKHOCTh OCYILIECTBICHHUS cleayromux onepauuii ¢ Llugposeimu pyosimu:

- nononHeHue Cuera nmudposoro py6uns Ioaszosarens [InllP ¢ Tekymero cuera/Kaprounoro
cueta/HakonurensHoro cuera/Cuera no Bkiaay «Jo BoctpedoBanus» Ilonp3osatens [InllP na Cuer
uuposoro pyouns (ganee - monoiaHeHne Cuera UPPoBOro pyors);

- BeIBOA cpenctB co Cuera uudpoBoro pyoms IlomszoBarens IInllP wa Texymmii
cuet/Kaprounsiii cuer/Hakonurenbupiii cuer/Cuet no Bknaay «Jlo BocrpeGoBanus»/CUeT 1o BKIamy
nanHoro ITons3oBarens [1nl[P, oTkpsiThiii B banke;

- nepeBox Lludpossix pybaeit napyromy ¢puznueckomy auiy — [lons3oBatento [1nl{P no Homepy
MoOuspHOTO Tenedona/ no Homepy Cuera uudpoBoro pyoss;

- oIIaTa TOBApOB, paboT u ycuyr Ludpossivu py6isimu nocpeactsom [lnaTexHol cCbUIKHY;

- nepeBoy LludpoBrix pyOseit nmpu BO3BpaTe CTOMMOCTH OIUIAThl TOBAapOB, pabOT M YCIyT B
none3y [lonb3osaresns [InllP;

- mepeBoa Lludposeix py6neit co Cuera umdpoBoro pyoOss TpH BHIIOJIHCHUH 3apaHee
OIIpEEIIEHHBIX YCIOBUH ¢ ucnoib3oBaHueM Oynkunn «CaMOUCIIONHAEMAas CACIKAY.

2.42.3.1. 1o ununuatuse onepatopa [1nl{P no ocHoBaHuUsAM, IPETyCMOTPEHHBIM JIEHCTBYOIIUM
3aKoHOAaTenbCTBOM Poccuiickoit @enepanyy, B TOM 4YHCIE, IO OCHOBAHMSM, MPEAYCMOTPEHHBIM
®enepanbHbM 3aKOHOM Ne 115-D3 B0o3MOKHO OCYIIECTBIEHHE OIepaiuu 1no Bo3Bpary LludpoBbix
py0:eit co Cueta mudposoro pyoss [lonb3oBarens [TnllP na 6ankoBckuii Cuer [Tonb3oBarens [TnllP,
OTKpBITHIN B baHke.

2.42.4. JleficTBUs U OmNEpallUy, yKa3aHHbIe B MyHKTax 2.42.1-2.42.3 nactosaumx YciaoBwuii (rae
MIPUMEHHUMO), OCYIIECTBIISIIOTCS Ha ocHoBaHUM DJI/II1]], chopmupoBanusix [lomszoBarenem ITnllP ¢
HCIONIb30BaHUEM cucTeMbl «MoOunbHbIA OaHk» (Bepcuu Android) u moanucansasix Ilomp3oBaTenem
Inl[P DII ¢ wucnoms3oBanmem Kmrowa YHOII pansoro IToms3zoBatens ITnl[P%°, B Tom uucie
noanucaHHelx ¢ ucnoibzoBanuem Y HOII ITnllP u YHOII banka B cootBercTBuu ¢ IlpaBunamu [1nllP
(B ornomenuu D1/DI1]1, TpeOyromux moamucanus co CTopoHsl oneparopa [TnllP w/wmm banka).

[Ipenycmotpensl crnenywomue Metoasl uaeHTU(UKaMU W ayTeHTHuKanuu B Cucreme
«MoOunbHbI 6aHk» (Bepcun Android) mpu ocymiectBiaenun omnepanuii ¢ LluppossiMu pyOmsiMu u
nericrBuit Ha I1nLP:

- ¢ wucnonp3oBanneM TLS-ceprudukara, mnomyuennoro B VYI[ PCXB. TLS-xmrou,
cootBercTByromu TLS-cepTudukary, ucnonap3yercs aiasi IByCTOPOHHEH ayTeHTU(UKAIIUYA B CHCTEME
«MoOunbHbI 6aHK» (Bepcrn Android) u s mmdpoBanus napopMamy;

- ¢ ucnonsizoBanueM kitoda [I911 ECUA. [I911 ECUA ucnonb3yercs i UACHTUPUKAIIN U
ayrentudukanuu [lomezoBatens [P, B Tom uncne B nensx nomydenuss CKIT DI [Noms3zoBaremns
[TallP u TLS-ceptudukara 6e3 ero TIMYHOrO MPUCYTCTBUSI.

Hacrosiiue VYcnoBusi ycCTaHaBIMBAIOT NEPEUYUCIEHHBIE Clly4ad HpU3HAHHUS CTOPOHAMHU
O/OI11, nomnmucanHoro noanuHHOM OII, paBHO3HAYHBIM [TOKYMEHTY Ha OyMa)KHOM HOCHUTEIE

8 Jlemexnsle cpenactBa B BamoTe Poccuiickoit (Denepanmm MOTyT OBITh 3a4MCIEHBI TOJBKO €CIH  yCJIOBHAMH
COOTBETCTBYIOIET0 JOrOBOpa PEIyCMOTPEHBI ONIEPALIMH [TONOJHECHHS.

% 3a HCKIIOYEHHWEM pACIOpsDKECHUH, HampaBleHHBIX Ha amHymuposanme CKII DOI1  Iloms3oBarens ILillP,
TLS-cepTuduxara.
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MOJANUCAHHOMY COOCTBEHHOPYYHON TOJMUCHIO, B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O06 37€KTPOHHON TTOATIHCH.

S1/2I 1, nognucannsiit YHIII [Monp3osarens [P, VHOII banka, YHOIII [TnllP npusnaercs
CropoHamM# paBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHUTENIE, MOAMHUCAHHOMY COOCTBEHHOPYYHOM
MOANUCKHI0 3ToM CTOPOHBI, B CITy4ae eCiIi OJHOBPEMEHHO COOIIOACHBI CIICAYIOIINE YCIOBHS:

- DJ/OIM nepenan omgnort CtopoHoi apyroit CTOpoHE ¢ MCIOJIB30BAHUEM MPOTPAMMHOTO
obecneueHnst CHCTEMBI;

- s DM/II1]] mpoitnena mpoBepka mommuHHOCTH DIl B COOTBETCTBUM C HACTOSAIIMMHU
VYcnoBusiMu ¢ ucnonb3zoBanueM CUCTEMBI;

- s OJ/OIJ, nepenannoro Ilonb3oBatenem [InllP B bank, mpolineHa mnpoBepka B
COOTBETCTBUM CO BCEMH MpOIEIypaMy 3alluThl MH(DOpPMAIMH, YCTAHOBICHHBIMU JIEHCTBYIOIIUM
3aKoHOJaTenbCcTBOM Poccuiickor denepannu;

- DI/OI1I nognucan YHDII IMone3osarens [Tal{P/YHDII banka/YHOIII ITnllP, co3manHo#i
¢ momomniwsto Kimroua YHOII IMonw3oBatens [Tnl[P/YHDII banka/YHOIII IInl{P cooTBeTcTBEHHO;

- CKII OII ITallP u CKII OII banka co3nan Y noctosepstomum nieHTpoM banka Poccnn;

- CKII 2I1 Ionw3osatens [TallP cozman [TV

- CKII 3IT Monpzosarens I[TalIP/CKIT D11 banka/CKIT 3II I[IallP, cooTBeTcTByrOIIMiA
Kmrouy YHODII Tlonp3oBatens IInllP/YHOII banka/YHOII IIallP ¢ wucnons3oBaHMEM KOTOPOTO
chopmupoBana YHOII nwa DJI/OI1/], neiictButeneH Ha MOMEHT MOJIUCAHHS U TMOIYyYEHHUS TaKOTO
/91 TlonszoBarenem [Inl[P/bankom/oneparopom ITnllP coorBeTcTBEHHO;

- UMeeTcs MOJIOKUTENbHBIM pe3yabTaT NPOBEPKH NpuHauiexkHocTu Biagensity CKII O11, ¢
nomomipio kotopoir monnucan JIJ/IIIJI, m moxmrBep)aeHO oOTCyTcTBUE BHEeceHHbIX B JJI/DIN]
W3MEHEHUH Mocie ero MoAmucaHusi ¢ ucnosib3oBanueM cpeacts YHOIII, uMmeromux noarBepxiacHue
COOTBETCTBUSI TpeOOBaHUAM ycTaHOBICHHbIM DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3
«O0 >NIeKTPOHHON MOIIUCH;

- OII ucnonw3yeTcss B OTHOILIEHUAX, OMPEACICHHBIX O0JACTsIMU JCUCTBUS, YKa3aHHBIMU B
CKII DI numa, noanuceiBaromero D J1/3I1/1.

OJ/DIJ, cozmanasie n moxanucanHbie moaaTuHHBIME Y HOII Tlomp3oBarens [InllP/YHOII
banka/YHOII ITnllP B Cucteme, npu3HAOTCS CTOPOHAMH PAaBHO3HAUYHBIMU JIOKyMEHTaM Ha OyMaXXHOM
HOCHTENEe, TOJNUCaHHBIM cOOCTBEHHOpY4HbIMU TnonanucsaMu [lonb3oBarens I[1nllP/banka/oneparopa
[TnllP cooTBETCTBEHHO, HE3ABUCUMO OT TOTO, CYIIECTBYET TaKOW JOKYMEHT Ha OyMakHOM HOCHUTEIE
WJTU HET.

[lenoctHOCTh, aBTOpPCTBO M KoHpuaeHnuansHocTh JJI/II1J], mnoamucannoro YHOIII
[TonwzoBarens [P, YHOII banka, YHOIII [TallP, obecnieunBarorcs Cucremoint u cpeacteamu Y HOI
[Monb3oBarens [IallP, YHOII banka, YHOII IIallP, ¢ cobmtogenuem cropoHamu TpeOOBaHMIA
HACTOSIIIMUX Y CIIOBUH.

2.42.5. bankoM mnpoBofATcA mpouenypsl mnpuema K ucnonHeHuro /DI, comepkammx
pacnopsokerust [Tonp3oBarens [TnllP ra coBepmenue nerictuii Ha [Lnl[P/ocymecTBienne oneparuii
HudpossiMu pyOIIssMU, KOTOPBIE BKIIIOYAIOT B CEOSI:

- ynoctoBepenue B nipase [lons3oBarens [1nl[P pacnopsbkatees octatkom Ha Cuete nudpoBoro
pyOuns;

- KoHTpoib pekBm3uToB DJI/DI1/], 3a mckimoueHuem mpoBepku cratyca Cuera nudpoBoro
py6us);

- KOHTPOJIb estoctHocTH DJ1/IT1]L;

- KOHTpOJb ayonupoBanus 3 /1/I11/];

- CTPYKTYpHBII KoHTposs DJI/II1/].

Kontponb cratyca Cyera mudpoBoro pyoms, a Takke KOHTpOdb goctaTouHocTu [{udpoBbix
py0:eit Ha Cuete mudposoro pyois mpoBoastcs omepatopom [TllP.

2.42.6. llpu HeycHemHOM 3aBeplUICHHHM TMpolenyp mnpuema K wucnonHenuro /DI,
MPEIyCMOTPEHHBIX MyHKTOM 2.42.5 Hacrtosmux YcnoBuid, DJI/DI1J] cumTaercs HENMOMydeHHBIM
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bankom wnmm onepatopom [InllP, bank ysegommser Ilomb3oBatens IInllP o0 ommbke myrem
pa3mMenienust uHpopmanuu B uatepdeiice Cucrembl « MoOmIbHBIN 6aHK» (Bepcus Android).

2.43. llonp3oBarento, MPUCOEAVHMBIIEMYCS K HACTOSIIIUM YCIOBUSM M 3aKJIIOYUBIIEMY
Jlorosop 1o ITakery yenyr® nocrynna Bo3smokHOCTh Mcnionb3oBanus Yenyru «PCXB Pedepenty.

2.44. Tlonb3oBaremnto - nepxkarento Kaptsl B pasgene «lIporpamma nosibHOCTH» B CucTeme
JOCTYTHBI CJIETYIOIINE BOZMOKHOCTH:

2.44.1. YuactHuky IIporpammsl nosuibHOCTH B paznene «IIporpamma nosinpHOCTH» B CucTEMe
JOCTYIHA BO3MOXHOCTb OCYIIECTBIISATH!

- aKTUBALMIO KaTErOpPHM MOKYIIOK, [0 KOTOphIM baHK ocyliecTBiaseT HauuciaeHue boHyCHbIX
0aJI0B B COOTBETCTBUU C Y cloBUsIMU [IporpamMmbl JT0SIBHOCTH;

- BbIOOp omnun Komnencanuu nokynok bonycHbiMu Ganiamu;

- BBIOOp omiun O6MeHa boHycHBIX 6amioB Ha pyOIH;

- mpocMoTp uHpopmanuu o bonycHom cuete: octatok bonycHbIx 6amioB Ha boHycHOM cuere,
HCTOPUS HAYKMCIICHUS/CITUCaHUS, aHHY IMpOBaHUs boHyCHbIX 0asIoB (B TOM YKCIIE IPOrHO3 HAYUCIICHUS
BonycHbIX 0ansoB), pe3yabTaThl KOMIIEHCAIMM MOKYyNOK BoHycHeIMU Oamiamu, oOMeHa BoHycHbIX
6ay10B Ha pyosH, HHPOpMaIHs 0 6J0KupoBaHuU boHycHOro cueTa, nHas HHGOpMaLus.

2.44.2. Tlonb3oBaremo B paspene «lIporpamma nosisHOCTM» noctyned Karanor, rae
[Tonb3oBarens B coorBeTcTBUM ¢ [IpaBunamu nons3zoBanus Karagorom (Ilpunoxenue 9 k HacTosmum
VYClIoBUSIM) MOMKET O3HAKOMHUTBCA C XapaKTepPUCTHUKAMH TOBApOB/YCIYr, BbIOpaTh TOBap/yciyry,
OCYIIIECTBUTH 3aka3 ToBapos/ycimyru [laptaepoB banka, orutatuth ToBapel/yciyru IlapTHepoB u ux
JIOCTaBKy C ucnojib3oBaHueM KapTbl/JlomonMHUTENBHOW KapThl, OTCIEXKHUBATh CTaTyC HCHOJIHEHUS
3aKa3a ¥ IpOCMaTpUBaTh UCTOPHIO MOKYIOK.

244.3. B UYare Cucremsl Ilonp3oBarensiM mperocTaBiIsS€TCs BO3MOXKHOCTb OCTABUTH
oOpareHue:

- B agpec [lapTHepa, kacaroleecs KauecTBa TOBAPOB U yCIYT, CPOKOB 00pabOTKH 3aKa3a, CPOKOB
JIOCTaBKH/OKa3aHusl yciyT, mpruoopeTeHHbIx [lonp3oBatenem B Karanore;

- B aapec banka o Bonpocam TexHuueckoil padotel Karanora.

2.45. Tlonp3oBaTento, NPUCOECIUHUBIIEMYCS K HACTOALIUM YCIOBUSAM, IPEAOCTaBISIETCS
TEXHUYECKAsi BO3MOXXHOCTh Y4acTBOBaTh B AKIUAX, MPOBOJUMBIX baHKOM B mopsiake, CPOKM U HA
YCIIOBUSIX, MPEAYCMOTPEHHBIX COOTBETCTBYIOIIMMM MpaBuUiamMu mpoBefeHus Axuuu. B cucreme
«MoOunbHblii  6ank» Ilonmp3oBarenmto poctynHa wuHGpopMmanus (IpU HAIMYMM  TEXHUYECKOH
BO3MOXXHOCTH) O pe3yJbTaTax CBOEro y4yacTusi B AKLHUU.

3. Moctyn Knuenra k IO

3.1. Hoctyn Knuenra x JIbO c ucnonb3oBanueM SMS-ayTeHTUUKALIMN.

3.1.1. Hoctyn Knuenta x JIBO ¢ ucnonb3oBanuem SMS-ayTeHTH()UKALUU TPEAOCTABIAETCS
npu THIHOM oOpaniennu Kimenra B moapaszneneHre banka Ha OCHOBaHWY 3asiBIICHUSI Ha TIOKITIOUEHHE,
npu oOpamenun Jlepkarens K ycTpoilcTBaM camooOcCiykMBaHUs baHka ¢ HCIOJIB30BaHHEM
JefcTByroEeH marexxHoi kaptel 1 [IMH-koa k maTexxHoM KapTe, yepe3 calt banka B cetu IHTepHeT
o azapecy https://online.rshb.ru wnu B npunoxxennu « MoOUIbHBINA 0aHK» Ha OCHOBAaHUH PACTIOPSIKEHUS
Ha noaxmoueHue /IO mnm uepes caiit banka B cetn IHTepHET MO aapecy https://online.rshb.ru wmu B
NpUIOKEeHUH «MoOuIbHBIM OaHK» Ha OCHOBAHMHU pacHopspkeHus Ha mnoaxmoueHue JIbO, npu
MIPOXOXKICHUH Y TaJICHHOW WACHTU(PHUKAIMH U TIPH OTKPBITHH TEKYIIETO CYETa.

3.1.2. KiueHT, NpUCOEIUHSSCh K HACTOSAIIMM YCJIOBUSIM, B TOM uucie K JlONOIHUTENbHBIM
ycnoBusaM, Tapudam, [lamsTke 1Mo MCHOIB30BAHHUIO CUCTEMBI U PermamMeHTy BalIOTHOTO KOHTPOJIA,
SBJISIOLIMMCS HEOThEMJIEMON YacThIO HACTOSIIMX Y CIIOBUMA, IPUHUMAET U HECET PUCKH, CBA3aHHBIE C
HECAHKIIMOHUPOBAHHBIM ITOJTyY€HHEM TPETHUMHU JIMLIaMU HHPOpMaLnu, Harpasisiemoid bankom B SMS-
coobuieHusx. B ciyudae Hecornacus, Knuent otkaspiBaercs ot noaxitouenus k J1bO.

3.1.3. Ilpu ob6pamenun Knuenra B nro6oe nmoxpasnenenue banka:

0 Nocrymaocts Yemyru «PCXB Pedepent» onpenenena Tapudamu 1o Ilakery yeryr.
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- bank ocymectBiger nojkiatoueHue k JJbO Ha ocHOBaHMM 3asBIEHUS HA MOJAKIIIOUEHUE, B
KOTOPOM YKa3aH HOMep MOOWJIBHOIO TeleoHa POCCHUHCKOro orepaTopa MOOWIBHOM CBS3H, IMOCIHE
OCYILECTBIICHUS YCIIEUTHON BepUpUKAIIMIY HOMEpa MOOMIIBHOTO Tesle(hoHa;

- mocine noakmoueHus k JIbO bank nmpenocrasiser uHGOpMaIUIO O JOTUHE Ha OYMa)KHOM
HOCHUTEIIE, a TaKkkKe MHPOPMALIMIO O BpeMEHHOM MapoJe, HanpasiseMmyto bankom B SMS-coobmiennn
Ha 3apeructpupoBaHHbIil HoOMep [lonbp30BaTens He Mo3/IHee clleyoero padodero JHs.

3.1.4. IIpu noaxmouenun 15O B ycTpoiicTBaX caMO0OCITy)KUBaHUS:

- bank ocymectBnser nogkmtouenne k JIbO, mpenocraBnss Jlepxartento mHpopmaimoo o
JoruHe (Ha 4eKe yCTpoMcTBa caMooOCIyKUBaHUs) MPHU yKazaHuM [lepxarereM Homepa MOOMIBLHOTO
TesneoHa pOCCUIICKOro onepaTopa MOOMIIBHOM CBSI3U U €ro ycnelmHo Bepudukauu. OTHOBPEMEHHO,
¢ noakiouenuem J[bO, Ha 3apeructpupoBanHblii HOMep bankom Hampasisercss SMS-cooOmieHue ¢
BPEMEHHBIM MapOJIEM.

3.1.5. Ilpu noxnkmrouenun JIbO Ha caiite banka B cetn HTEpHET:

-bank ocymectBisier moakitouenue Kk JIbO, Ha ocHOBaHWUM pacniopspkeHust, CHOPMHUPOBAHHOTO
Ha caiire banka B cetn MHTepHert, no anpecy https://online.rshb.ru, mocne ocymiectBienus ycneurHon
BepuduKaluu HoMepa MoOuIbHOrO Tenedona. Jlorun gpopmupyercss KinueHToM caMocTosTENbHO, HA
caiire banka B ceru HMHrepner, mo azpecy https://online.rshb.ru, B MomeHT QopmupoBaHus
pacniopspkerusi. [locine otoOpakenus: WHOOPMAITMOHHOTO COOOIIEHUS OO0 YCHENTHOM 3aBEPIICHUU
perucTpanuy Ha 3aperucTpupoBanHblii Homep bankom Hampasisiercss SMS-cooO1eHne ¢ BpeMeHHbIM
aposeM.

3.1.6.11pu noaxmrouenuu [IbO Ha caiite banka B cetu IHTepHET ¢ npoxXoxkAeHUEM Y JaleHHOU
UIACHTU(PUKAIUN U OTKPBITUHU TEKYIIETo cuera:

- bank ocymectBisger noxakmouenue k  JIBO Ha ocHOBaHMM  pacHOpSDKEHHS,
chopmupoBaHHoro Ha caiite banka B cetu HurtepHer mno anpecy https://online.rshb.ru, npu
MPOXOXKICHUH (PU3MYECKUM JTUIIOM Y IaJeHHOW MICHTU(UKALMK U OTKPBITMM HA €ro MMs TEKYyILEero
cyeTa, C 3all0JIHEHUEM aHKeThl, BBOJOM Kojaa mnonarBepxkiaeHus. Jlorun dopmupyerca Kiuenrom
caMOCTOsITeNIbHO Ha caiite banka B cetu MurepHer mo anpecy https://online.rshb.ru B mMomeHT
¢dbopmupoBanus pacnopsbkeHus. llocie ycmemHoro mnoaTBepkAeHUs baHkoM pacnopsikeHHs Ha
nojkiatroueHue k JIbO Ha 3apeructpupoBanHHblii HOMep bankom Hampasisercss SMS-cooOrieHue ¢
BPEMEHHBIM MaPOJIEM.

3.1.7. Ilpu noaxrouenuu J1bO B npuiioskeHnn «MOoOUIBHBIN OaHK»:

- bank ocymectBisier noaxkitouenue k JIbO Ha ocHOBaHUU pacniopsbKeHUs, chOPMUPOBAHHOTO
B INpwiIokeHUH «MOoOWIbHBIH OaHK», MOCJE OCYLIECTBICHHs YCHEIIHOW BepU(pHUKAIMM HOMepa
MoOmibHOTO TenedoHa. JIoruH u mapoias MoryT ObITh cpopMupoBanbl KimeHTOM Tpu ero sKeJaHuu
CaMOCTOSTENIbHO B YZ00HOE BpeMs nocie noaxmouerus JIbO. ChopmupoBaHHbI IOTHH MOXKET OBbITh
WCTIOJNB30BaH Kak Ui BXOJa B MpHIIOKeHHEe «MOOWIBHBIN OaHK», TaKk M JUIS BXOJa B CHCTEMY
«HuTepHeT-6ank». CPopMHUpPOBaHHBIA Maposib MOXKET OBITh HCHOJB30BaH [Jsl BXOAAa B CUCTEMY
«HTEpHET-0aHK.

3.1.8.ITomumo mpenocTaBieHuss HHGOPMALIUU O JOTMHE U BPEMEHHOM MapoJie B COOTBETCTBUU
¢ mynkramu 3.1.3-3.1.6 HacTosmmx YcCIOBHIA, B paMKax ocymecTBieHHss SMS - ayreHTH(UKaIUU
Ilonp3oBateneit B cucreme «lMHTepHeT-0aHK» baHKOM MCHONB3YIOTCS OHOPA30BbIE IMAPOJIH,
HaIpaBJIIeMble Ha 3aperucTpupoBaHHbIid HOMep [lonp3oBaTens.

3.1.9.1Ipu nepBom Bxoje B cucreMy «MHTepHeT-6aHk», [lonb30BaTento HEOOXOIUMO CMEHUTD
BPEMEHHBIN MapoJib HA TIOCTOSIHHBIN MapoJib, PYKOBOJACTBYSCh PEKOMEHJAIUSIMHU CUCTEMBI.

3.1.10.C wucnonp30BaHWEM JIOTMHA, Mapoyisi, M OJHOPA30BOrO0 MapoJisi, MOJYyYEHHOI'O
[Tonr3oBarenem B SMS-coo01ieHnH Ha 3aperucTpupoBaHHbIN HOMED, [1osib30BaTENIO TPpEIOCTABISAETCS
JOCTYI K cucteme «VHTepHeT-0aHK» JUIs MOoIydeHUs] MHPOPMALMU U YIPaBICHUS BCEMU OAHKOBCKUM
cueTaM#/CYeTaMu o BKJIATy, OTKPHITHIMH B JIFOOBIX TTOApa3/ieneHus X banka Ha ero uMsi B COOTBETCTBUU
C HACTOALIMMHU Y CIIOBUAMU U [IoroBOpoM.

3.1.11.1Ipu  3ameHe/miepenade TPeTbeMy JIMIy JUIS  JaJIbHEWIIEro  HCIIOJIb30BAHUS
3aperuCTPUPOBAHHOTO HOMEpA, HEOOXOIUMO MPOU3BECTH U3MEHEHHUE 3aperuCTPUPOBAHHOIO HOMEPA,
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00paTUBIIKCH B JIt000E Moipa3aeneHne banka ¢ J0KyMEHTOM, y10CTOBEPSIOLIMM JIMYHOCTD JIJIs OJjauu
3asiBJICHHMS Ha M3MEHEHHE HoMepa MOOWIBHOrO TeiedoHa, 100 oOpaTHBIINCH K YCTPOWCTBaM
camooOcnyxkuBanus banka ¢ mmatexxHoit kaproil u [IMH-komoMm K miaTexxHON KapTe A MOAadd
pacnopsbKeHHs Ha W3MEHeHue. V3MeHeHue paHee 3aperMCTPUPOBAHHOIO HOMEpAa OCYILIECTBISETCS
1ocJe yCIenHoi Bepudrukanuu HoBoro Homepa MoouiIbHOTo Tenedona Ilonbp3oBarens B COOTBETCTBUN
¢ myHkTamu 2.3.1 unu 2.3.2 HacTosmmXx Y CIOBUH.

3.1.12Ilpu  yTpate  3aperucTpupoBaHHOro  Homepa, [lomp3oBaTento  HEOOXOAMMO
He3aMeIUTEeNbHO mpou3BecTH OnokupoBky JIbO, oOpatuBmmce B Kontakt-tientp banka ¢
npoxoxaeHneM AyteHtu¢ukanuu Iloms3zoBarenst B KoHTakT-lieHTpe B ycTaHOBIEHHOM B banke
MopsAJKe, WM OOpaTUBLIMCH B MojpasjeineHue baHka, 11 mojayu 3asBiCHHS Ha OTKIIOYEHHE.
Bo3oOnoButh MeTo SMS-aytentudukanuu [lonap3oBarens MOXET MpH JIMYHOM OOpaIeHUuH B JII000e
nojpasnesieHre banka ¢ nmogayei 3asBJICHUS Ha MTOAKIIOYEHUE.

3.1.13.I1pu yrpate nmapois (BpeMEHHOTO HapoJisi), HEOOXOJUMO HE3aMEIIUTEIbHO TPOU3BECTH
W3MEHEHHE Mapoiyid (BPEMEHHOTo mapojisi) oOpaTuBUIMCh B KOHTakT-LIEHTp € MPOXOXKIACHUEM
Ayrtentuduxanun Ilonb3oBatenss B KoHTakT-leHTpe B yCTaHOBJICHHOM B baHke mnopsake s
MOJIy4E€HUsI BPEMEHHOI'0 Mapojisi mnocpeactBoM SMS-coolbmieHus, 1ubo oOpaTUBIIMCH B JH000€
nojpaszenenue baHka ¢ JJOKYMEHTOM, YIOCTOBEPSIOUIMM JIMYHOCTh, JHOO CaMOCTOSITEIbHO
nocpezactsoM J1BO.

3.2. Hoctyn ITons3oBatens k JJBO ¢ ucnonp3oBaHreM NporpaMMHON ayTeHTH(PUKALINY.

3.2.1. Joctyn x JABO ¢ ucnonab3oBaHUEM NMPOTrpaMMHON ayTEHTHU(UKALUU MPEJOCTaBIAETCS
TOJILKO MPH HAIMYMHU paHee noaxitoyeHHoro /b0 ¢ ncnosnbs3zoBanueM SMS-ayTeHTH()UKALINY.

3.2.2. lnsa obecneuenus noctyna k JABO, TpeOyercst ycTaHOBKa Ha MOOWUJIBHOE yCTPOMCTBO
npusoxenus « MoOMIbHBINA OAHK» CO BCTPOCHHBIM IeHepaTopoM naposel. «MoOUIbHbIN OaHK» MOXKET
ObITh yCTaHOBJIEH Ha MoOuibHOe ycrpoiictBo Ilonb3oBaTenss mpuU  YCIOBHM COOTBETCTBUS
OIEPALIMOHHON cucTeMbl MOOUIIBHOTO YCTPOICTBa TpeOOBAaHUAM, YKa3aHHBIM Ha O(QUIMAIBLHOM caiiTe
banka mo anpecy: www.rshb.ru.

3.2.3. Ilosnb30Barenp caMOCTOSATENBHO, UCIIOJB3YSl PYKOBOJCTBO I0JIb30BATENSA, pa3MELICHHOE
Ha ounmansHOM caiite banka B cetn IHTepHeT www.rshb.ru, ocyIiecTBiasieT yCTaHOBKY MPHIIOKEHUS
«MoOuIbHBINH 6GaHK» CO BCTPOEHHBIM I'€HEPaTOPOM HapoJieil Ha CBOe MOOMIIBHOE YCTPOICTBO.

3.2.4. Ucnonb3ys uHGOpMAIIMIO O TIOJHOM HOMepe KapThl, [loap30BaTenb OCyIIECTBISET BXO/
B IpuioxkeHne «MoOuabHBIM OaHK». B Lensx akTuUBalMM reHepaTopa Maposield, BCTPOSHHOTO B
npuioxenne «MoOWIBHBIN OaHK», TIPU TEPBOM BXOJle B TpHiiokeHHe «MoOwibHBI OaHK» baHk
OCYILECTBIISIET OTHPABKY KOJa aKTHBALMM Ha 3aperMCTPUPOBAHHBIA HOMep B Buae SMS-cooOrieHus.
[locne momydeHuss naHHOro koja aktuBauuu Ilonmb3oBarenb, B COOTBETCTBHM PEKOMEHAALUSIMU
cucteMbl « MOOMITBHBIN OaHK», BBOIUT KOJl aKTUBALIMH B criennanbHoe nose. [locine koppekTHoro BBo1a
Kojma aktuBanuu, llonb3oBarens camoctosTenbHO ycraHaBinuBaeT [IMH-kox k reneparopy maponien.
[Tonp30BaTemnto AOCTYITHA BO3MOXKHOCTb OCYILIECTBICHUS BX0J1a B MpHIokeHHe « MOOUIbHBIN OaHK» €
WCTIOJIH30BAaHMUEM OTIIEYAaTKa MaIbI[a/CKAaHUPOBAHUS JIMIA TIPU HAJIUYWU TEXHUYECKOH BO3MOXKHOCTH
MOOMJIBHOTO ycTpoiicTBa. BritoueHne QyHKIuM BXxoaa B mnpuiokeHne «MoOWiabHbI OaHK» C
WCTIOJIH30BaHMEM OTIIEUaTKa MaIbIa/CKaHUPOBAHUS JIUIA OCYIIECTBIIsICTCS IpH BBoJIe [1onp30BaTenem
[INMH-kona k reneparopy maposeid. Ilonb3oBarento JOCTYIHA BO3MOXKHOCTb aKTHUBAlMU (YHKLIHUU
WCTIOJIB30BAHUSl OTIEYAaTKa Tajbl[a/CKAaHUPOBAHUS JIMIAa B KadeCTBE OJHOPA30BOTO TAPOJS IS
MOJTBEPXKAECHUS onepauuii B cucteMe « MOOMIbHBIN OaHK» MPU HAJTMYUM TEXHUUECKOW BO3MOXKHOCTHU
MoOunbsHoro ycrpoiictBa Ilonb3oBarens. AktuBauusi (QyHKIMHM HMCHOJIb30BAaHUS  OTHEYATKa
NaJIbLIa/CKAaHUPOBAHHUS JIMLA B KAYE€CTBE OJHOPA30BOr0 MapoJisd OCYIIECTBIIAETCS IyTeM KOPPEKTHOIO
BBoja [IMH-koxa k reHeparopy naposeu.

3.2.5. Koysn4yecTBO OJHOBPEMEHHO aKTUBMPOBAHHbIX bBaHKOM TIeHepaTopoB mapoew,
BCTPOCHHBIX B MPHIIOKEHHE «MOOUIBHBIN OaHK» HE OTPAaHUYEHO.

3.2.6. Ilocne akTuBalMM IeHepaTopa Maposield, BCTPOEHHOIO B MpHIIOKeHHE «MOOUIbHBIH
0aHK» M TOCIEIYIOUIET0 BXOAa, Kak B cuctemy «lMHTepHeT-0aHK», Tak U B cucTeMy «MOOHIBHBII
6aHK», [losb30BaTENIO PEAOCTABIIAETCS. BO3MOKHOCTD MOTy4YEHUS MH(POPMAIIMK U YIIpaBJIEHUs] BCEMU
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OaHKOBCKMMU CUYETaMHU/CUETaMH IO BKJIAIY, OTKPHITHIMU B JIFOOBIX MOApa3eieHusx banka Ha ero ums
B COOTBETCTBHMH C HACTOSIIUMH Y CIOBUSMH U JlOrOBOpOM.

3.2.7. Ilpu 3ameHe/mepenaye TpeTbeMy JHIy JUIS JajJbHEHMIIEro HCIOIb30BaHUsS/TIOpUe
MOOUIIBHOTO YCTPOICTBA C YCTAaHOBIEHHBIM MpPUIIOKEeHUEM «MOOUIBHBIN O0aHK» M aKTUBHPOBAHHBIM
TeHepaTopoM MapoJieil, B TOM YHCiie ¢ aKTUBUPOBAHHOW (DYyHKIMEH BX0Ja/MOATBEPKICHHS Olepalun
[0 OTMHEYaTKy Malblla/CKaHupOBaHUIO Julla, [lonb30BaTento HEOOXOAMMO OTKIIIOYUTH BO3MOYKHOCTD
OCYILECTBIICHUS POIPAaMMHOM ayTeHTU(UKAIIUN C UCTIOIb30BAHUEM COOTBETCTBYIOIIETO T'eHepaTopa
MapoJieid, uepes3 pas3aesl HacTpoek CUcTeMbl «THTepHET-0aHK», B COOTBETCTBUH C TPEOOBAHUSAMH ITyHKTA
5.3.10 Hacrosumx YcnoBuid. [{ng Bo3oOHOBIeHUs AocTyna K /IBO ¢ ucnonb3oBaHUEM MPOrpaMMHOM
ayteHTudukanuu, [lomp3oBaTento HEOOXOAUMO TMOBTOPHO YCTAaHOBUTh Ha MOOWIJIBHOE YCTPOHCTBO
npuiiokeHne « MoOUIbHBIN 0aHK» M aKTUBHPOBATH T€HEPATOP MapOJIeii, BCTPOCHHBIN B MPUIIOKECHHE.

3.2.8. Ilpu yrpare MOOMIBHOTO YCTPONCTBA C YCTAHOBJIEHHBIM MPHIOKEHUEM «MOOUIBHBIN
0aHK» W aKTUBUPOBAHHBIM TEHEPATOPOM IMapojiel, B TOM YHUCIE C aKTUBUPOBAHHOW (yHKIMEH
BXOJIa/TIOATBEPK/ICHUSI ONEpalliyd [0 OTNEYaTKy Hajiblia/CKaHupoBaHuio Jjuna, [lonb3oBartento
HE00X0IMMO He3aMeUIMTEeNbHO Mpou3BecTH OnokupoBky JBO, obpatuBmuce B KoHTakT-meHTp ¢
npoxoxaeaneM Ayrtentudukanuu [lonp3oBarenss B KoHTakT-ieHTpe B yCTaHOBIIGHHOM B banke
NopsiiKe, WM OOpaTUBIIKCH B Mojpa3aenaeHue banka, ¢ mogauei 3asBieHUs Ha OTKIIOYECHHUE.

3.2.9. Tlonp3oBaTrenb MOXKET OCYIIECTBUTh BX0oA B cucrteMy «UWHTepHeT-0aHK» ¢
ucnonb3oBanueM QR-koxa. Ilocne camocrositensHoro Beioopa Ilonp3oBareneM Ha cTpaHHIe BXO/Aa B
cucteMy «MHTepHET-0aHK» criocoba Bxoaa B «MuTepHeTOaHK» ¢ mpuMmeHeHueM QR-ko/a, Ha cTpaHuIe
BxoJa B cucremy «MHTepHeT-0aHK» oToOpaxaercss QR-koxa. [[ng obecneyeHus noctymna B CUCTEMY
«utepHer-6ank», Ilonp3oBarento HeoOXxoauMo BOWTH B «MoOOMIbHBIA OaHK» C HCHOJIB30BaHUEM
MpPOrpaMMHON ayTeHTU(UKAIMK, BHIOpaTh Omiuio cuuThiBaHus «QR-komay, mocie dero mojgHecTH
kamepy MoOunsHoro ycrpoiictBa k QR-komy, oTtoOpakaeMOMy Ha CTpaHHUIIE BXOJa B CHCTEMY
«nTepuer-bank». CuntsiBanne «QR-kona» moareepxkaaercs seeaenueM [IMH-koga k renepartopy
apoJieit/oJHOPa30BbIM MapOJIEM.

3.2.10. Tlonmp3oBaTenb MOXKET OCYIIECTBUTH BXOA B cuctemy «VMHTepHer-0aHK» mpu
nosryuennn Push-yBenomiienus. [locne BBoga nHpoOpMauu o JOTMHE U Mapojie Ha CTpaHMIIE BXOJa B
cucreMy «/HTepHeT-0aHK» U caMocTosTeNbHOro BeiOopa [lonb30BaTenem crnocoba Bxoja B CUCTEMY
npu noiayyeHun Push-yBenomnenus, B MobuibHoM ycrpoiictBe Ilonb3oBatens otoOpaxkaercs Push-
yBenomiuenue. [y obecnieyenus gocrymna B cuctemy «MHTepHer-0ank», [lonb30BaTento HEOOX0IUMO
BOTH B «MOOMIIBHBII OaHK» C UCTIOIB30BaHUEM MTPOTPAMMHOM ayTeHTH()HUKAIINY U TIOATBEPANUTH BXOT
B cuctemy «/HTepHEeT-0aHK», OTBETUB Ha 3ampoc, yka3zaHHbI B Push-yBemomienuu, ¢ BBeneHHEM
[MNH-ko1a k reHepaTopy naposei/oTHOPa30BbIM ITaPOJIEM.

3.3. B pamxax npenocrasienus JbO bankoM ycraHaBiuBaeTcsi OrpaHUYEHUE HA KOJIMYECTBO
MOTBITOK BBOJA OJHOPA30BOI0O MapoJisi MPU BXOJI€ B CUCTEMY, a TAK)K€ NPHU MPOBEJIEHUU B CHCTEME
onepamuii®'. B ciy4ae IpeBBINIEHHS KOJUYECTBA IIONBITOK BBOJA OJHOPA30BOTO Mapois BaHkoM
BPEMEHHO OJIOKMPYETCS COOTBETCTBYIOIIMK MeToxa ayTeHTHdukanuu B Cucrteme Ha | yac, mpu 3ToM
[Tonb30BaTemnto AOCTYIHA BO3MOKHOCTb, HE IOKUIASCh OKOHYaHHsI aBTOMAaTHYECKON pa30I0KHUPOBKU
JOCTyIa K CHCTEME, MCIOJB30BaTh APYroil meron ayreHTHduKanuu B Cucreme (mpu Haymuuu). B
ciydyae wucrnonb3oBanus [lonp3oBaTeneM oOTmeyaTKa Maibla/CKaHUPOBAHUS JIMIIA B KavecTBe
OJIHOPA30BOTO MAPOJIsl AJIA TIOATBEPKACHUS omnepanuii B cucteme «MoOunpHbIi 6ank» bank Bmpase
3alpOCUTh JONOJHUTENBHOrO oaATBepkAeHUs [lonb3oBarenem onepaunn myteM BeeaeHus [IMH-kona
K TeHepaTopy MapoJiei Tubo OJHOPAa30BOTO Mapodisi, HanpaBieHHOTO bankom B SMS-cooOmienuu Ha
3apeructpupoBanHblii Homep [lonp3oBarens.

3.4. BoccraHoBiieHHE OCTyNla M HW3MEHEHHME naposist Juis Bxona B «MHTepHer-O0aHK» wiu
«MoOUITBHBIN OaHKY.

3.4.1. BoccraHoBieHHE JOCTYyNA U U3MEHEHUE MapoJisi (BPEMEHHOT'0 MapoJisi) 1OCTYITHO OJHUM
U3 CIEAYIOUINX CIIOCOOO0B:

! Maopmanus 0 KOIMYECTBE MOMBITOK YKA3bIBAETCS B CUCTEME.
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3.4.1.1. CamoctosTensHo nocpeactsoM JJbO (n3MeHeHne napois JOCTYIHO ABYMsI CIIOCOOaMM:
C MCTIOJIb30BAaHUEM PEKBU3HMTOB KapThi®? 6o mo noruny [onb3oBarens).

3.4.1.2. O6paruBmce B KonrakT-ieHTp banka ¢ mpoxoxjaeHHueM AyTeHTU(UKAIH
[Tonws3oBarens B KOHTakT-LIeHTpe B yCTaHOBIEHHOM baHKOM nopsake.

3.4.1.3. OOGparuBmuck B n00o0e mojapasjeneHue baHka ¢ JOKyMEHTOM, yIOCTOBEPSIOLINM
JUYHOCTb.

3.42. B cnyuae ytpatel Ilonp3oBareneM mnapoinsi (BpEMEHHOTO Maposis), HEOOXOAUMO
He3aMeUIMTEIbHO MPOU3BECTH U3MEHEHHE Naposisd (BPEMEHHOIO Haposis) B COOTBETCTBUH C IMTyHKTOM
3.4.1 HacToAmMX Y CIOBHH.

3.4.3.baHKOM yCTaHaBIMBAETCS OrPAHMYEHHE HA KOJIMYECTBO IIONBITOK BBOJAA IApOJI,
chopmupoBannoro Ilonp3oBareneM (BPEMEHHOro mapons) Tpu Bxoxe B cucteMy®. B ciydae
MPEBBILICHUS] JTaHHOrO orpaHudeHus Ilonb3oBarenb MOXKET CaMOCTOSTENBHO TOBTOPHO MPONTH
IpOIelypy BOCCTAHOBIICHHSI JOCTYTA M U3MEHEHU MapoJist (BpeMEHHOI0 apoJisi) B COOTBETCTBUU C II.
3.4.1.1 nacTosimx Y cioBwuil.

3.5. HN3menenue noruHa, kogosoro ciosa, [IMH-kona k renepaTopy naposeil.

3.5.1. Jlorun, npenocraBieHHb bankom/chopmupoBanHbiil JlepikaTeneM, MOXET ObITh
camocTosiTenibHO u3MeHeH Ilonmp3oBatenem B Cucreme 0e3 B3UMaHUS KOMHCCHUH, B COOTBETCTBUU
Tapudamu.

3.5.2. B cnyuae ytpatsl [lonp30BaTenem JIoruHa jsi BOCCTAaHOBJICHUS HH(POPMAILIUU O JIOTUHE
[Tonb3oBarens moxer oOpatutbess B KonTakT-nieHTp banka ¢ mpoxoxaeHueMm AyTeHTU(UKALUU
ITonp3oBarenst B KoHTakT-lleHTpe B yCTaHOBJICHHOM B baHke mopsjake MmoyiydyuTb MHPOPMALHUIO O
TEKyIIeM JOruHe, 1100 00paTuThCs B JIt000€ Moapa3/eseHne banka ¢ JOKyMeHTOM, YO0CTOBEPSIIOIIUM
ou4HOCTh. Ilpum Hamuuum ACUCTBYIOLIEH IUIATEXKHOM KapTel, Ilosnb3oBarens Takke MOMKET
chopMupoBaTh W HANMpPaBUTh HOBOE pacmopsbkeHue Ha mnoakntodeHue [IbO ¢ wucmons3oBanmem
YCTPOHCTB camoo0cmyxuBaHus baHka, koMuccus npu 3ToM He B3umaercs. MHdopmarus o Tekyiiem
JIOTMHE YKa3bIBA€TCS B UYEKE YCTPOMCTBA CaMOOOCTyKUBaHUS.

3.5.3. Jlns u3MeHEHus JIOTMHa U BO300HOBJIEHMs AocTyna k cucteme Ilomb3oBarenb Takxke
MOXKET 00paTUThCs B JII000€ MojapasfeneHne banka 1y nmojayu 3asBlIeHUsS Ha U3MEHEHUE JIOTHHA. 3a
U3MEHEHHE JIOTMHa Ha OCHOBAHMM NMCbMEHHOro 3asBiieHus Ilonbp3oBaTensd, NOJaHHOrO B
nonpaszzaenenue banka, B3umaercs komuccHs B cooTBeTcTBUU ¢ Tapudamu, myTemM BHECEHUS TEHEKHbIX
CpeZCTB B Kaccy nojapaszencHus banka i nmyTeM CMcaHus IEHEKHBIX CPEJICTB ¢ OAHKOBCKOT'O cyeTa
[Tonr3oBarenst (MpuU HATUYUU OTKPHITOTO OAHKOBCKOTO cueTra B mojapasaeneHun banka). loctynm
[Tonp30Batest k cucTeMe BO30OHOBIISIETCS HE MO3JHEE paboyvero JIHs, CIEAYIOLIEeTo 3a THEM MOITyYEeHUs
bankowm 3asiBieHus Ha u3MeHeHue JoruHa ot Ilonp3oBarens.

3.54. B cayuae yrtparel Ilomp3oBarenem komoBoro cioBa Iloibp3oBarento HEOOXOAMMO
MIPOU3BECTH U3MEHEHNE KOJAOBOTO CIIOBA, OOPAaTHBIIKUCH B JIF000E rmoipa3aenenne banka ¢ JOKyMeHTOM,
YIOCTOBEPSIOLIUM JINYHOCTD C MOJa4yel 3asBJICHUS HA U3MEHEHUE KOJOBOTO CJIOBA.

3.5.5. Tlpum yrtpare [lomp3oBarenem mapopmanmu o [TMH-koxe k reHepaTopy mapoiei, s
BO300HOBJIEHUS MeToJa IporpaMMHoOil ayreHTH(dukauuu [lonmp3oBaTento HEoOXOAMMO 3aHOBO
MIPOM3BECTH aKTUBAIMIO TeHepaTopa mnaposiei mins MHrtepuer-6anka. s storo, I[lompzoBatemnto
HE00XO0/IMMO OCYILECTBUTH NOBTOPHBIN BXOJ B MpuiIokeHHe « MOOMIBbHBIA OaHK» ¢ MCIOIb30BaHUEM
JIOTMHA ¥ TapoJist (B T.4. BpEMEHHOTI'O NapoJisl ), NOIYUYEHHBIX IPU MOAKII0YeHUH SMS-ayTeHTU)UKaAIIH.
Ilocne ocyuecTBieHHs BXOAA, B COOTBETCTBMM C PYKOBOACTBOM IIOJIb30BATENS, Pa3MEILEHHBIM Ha
ounmaneHoMm caiite banka B cetn MaTepner www.rshb.ru, Ilonp30Batens, ¢ HCIOIB30BAaHUEM KOJA
aKTUBAaLlUM aKTUBUPYET HOBBI TIeHeparop mnapoieil u ycranasinusaeT [IMH-koma x reHeparopy
MapoJsen.

3.6. Ilpu ayrentuduxanuu ITomp3zoBarens B cucreme baHk He 3ampaiivBaeT BBOJ CBEJCHUMN O
[MNH-koxe xaptel w/wim [IMH-koxe k reHepaTopy mapodjeid, B T.4. Ha opUIHaILHOM caiite baHka B
cetu MutepnHer. Ocymectsisis BBoa [IMH-koaa kapTel/MHBIX JaHHBIX MIaTeXHON KapThl, [IMH-kona x

62 3a UCKIIFOYEHNEM PEKBH3UTOB BUPTYaIbHOM KapThI.
6 VindopManus 0 KOIMYECTBE MOTMBITOK YKA3BIBAETCS B CHCTEME.
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reHeparopy nmaposned B ceru MHurepuer, [lomp3oBaTenb mnpuHMMaeT Ha ce0s  pUCK
HECaHKIIMOHUPOBAHHOTO MCIIOJIB30BAHMS TUIATEKHOM KapThl u/min qoctyna k J[BO.

4. IlopsiAoK IMCTAHIMOHHOIO OAHKOBCKOI0 00C/Iy’KMBAHUS

4.1. bank mocpenctBom cuctembl «MHTepHEeT-0aHK» U «MOOWIBHBIN OaHK» MPEIOCTaBIISIET
ITonw3oBaremnto caeayromue BOSMOKHOCTH:

4.1.1. TlpenmocrtaBneHue uH(POpPMAIMA IO BCeM OAHKOBCKHM CYETam/CyeTaMm TIO BKJIATy
[Tonp3oBarensi, OTKpBITHIM B baHke, MH(OpManuu 1O MperocTaBiIeHHbIM baHkoM kpeautam u
[IporpaMMaM KOJUIEKTUBHOIO CTpaxOBaHWsA Jepikarenedl kapt, IIporpammaM KOJIEKTMBHOTO
CTpaxoOBaHUA 3a€MILMKOB baHka.

4.1.1.1. Odopmienne 3asBiaeHuss o mpucoenuHennu k JloroBopy VY, 3asBinenus o
npucoeauaenuu k Jlorosopy 1Y UUC. Ilpenocrapnenue nndopmamuu no Horosopy Y, Horosopy
Y WUC, 3axmrodeHHOMY TOCpenCTBOM cHUCTeMbl «MHTepHeT-0aHK» U «MOOWIBHBIN OaHK.
Odopmiienne mopyuyeHuss Ha BbIBOJ akTHBOB o JloroBopy /1Y, mopydeHusi Ha BBIBOJ aKTHBOB IO
Horosopy AY UNC.

4.1.1.2. Odopmiienue 3asBICHNUS Ha OTKPBITHE CUeTa B PEECTPEe BIIAJEbIEB HHBECTULIMOHHBIX
MaeB M mojaya 3asBOK Ha NpUOOpeTeHHe, MorameHue U OOMEH HMHBECTULHOHHBIX MaeB MdoHmoB
nocpesncTBoM cucteMsl «MHTepHeT-0aHK» U « MOOMIIBHBINA OaHK».

4.1.2. IlpenocraBnenne uWHGOPMAIMU 110 HHBECTUIIMOHHBIM TasM @DoHIA TO 3asBKaM,
oopmieHHbIM TOCpenCcTBOM cucTeMbl «VHTepHeT-0aHK» M «MOOWIbHBIM OaHK», a TaKkKe NpHU
HaJIMYUU paHee NpUHATON baHkoM 3asBkM Ha MpUOOpeTeHNEe NHBECTULIMOHHBIX NaeB PoHJa.

4.1.3. 3axiroueHHe COIJIAIIEHUsI 00 OKa3aHUM OPOKEPCKHUX YCIYT, B T.4. C UCIHOJIb30BAHUEM
NNC, neno3utapHoro 1oropopa myTeM NpUCOETUHEHMS K YCIOBUAM PernamenTa okazaHusi OpoKepCKux
yCIYyr W YCIyr IO HWHBECTULIHOHHOMY KOHCynbTupoBaHuio AO «Poccenbxo30ank», YCIoBUAM
OCYIIECTBJICHUSI JICTIO3UTAPHOM JIEATEIBHOCTH M YCJIOBHMSIM OKa3aHHUs OpOKEPCKUX YCIyr ¢
UCIOJIb30BAHUEM HHIMBHUyaJbHOTO HHBECTUIIMOHHOIO CYeTa, IpeloCTaBiIeHHe HHPOpPMaLUU IO
3aKJIIOYEHHBIM COIJIAIIEHHUSM, €CJIM BO3MOYKHOCTb TAaKOro IPUCOEIMHEHUS M IPEIOCTaBICHUS
uHpOpMallMU C UCHOJb30BaHUEM cucteMbl «lMHTepHeT-0aHK» W «MOOWIBHBIH OaHK» MPSIMO
npenycMorpeHa PernmamMeHTOM oOka3aHUST OpOKEPCKHUX YCIyr M YCIOyr 10 WHBECTULIHOHHOMY
KoHCysIbTUpoBaHHI0O AO «Poccenbxo30aHk».

4.1.3.1. TlepeBoasl B POCCHICKUX PyOIsaX ¢ OaHKOBCKMX c4eToB® B momb3y Ymnpapmsromei
xomnanuu® mo Jlorosopy Y (Jlorosopy AY HMHNC) mo pekBu3WTaMm B paMKax BBIOPAHHOM
MHBECTUIIMOHHOW CTPATETHH.

4.1.4. llonp3oBaTento, IPUCOEAUHUBIIEMYCSI K HACTOSLIUM Y CIIOBUSIM IOCTYIIHA BO3MOYKHOCTb
3akmodeHnst goroopa BCJIM, myTteM NpUCOEIMHEHUS K YCIOBUSM OTKPBITHS, OOCITYKMBAaHHS WU
3aKphITUS  OAHKOBCKMX  CUETOB B JpPAarolleHHbIX  MeTaulax  (U3WYECKUX  JHI B
AO «Poccenbxo30ank» ¢ ucnonb3oBaHueM cucteMmbl «VHTepHeT-0aHK» U «MOOWIBHBIM OaHK» U
otkpbiTust BCIIM B Cucteme Ha OCHOBaHMU C(OPMHUPOBAHHOTO PACTIOPSHKEHUS C MOATBEPKIACHUEM
JNOCTYIHBIM MeToJoM ayTeHTu¢ukauun B Cucteme ans ocyuiectBieHuss B Cucrteme onepaunuii
MOKYTKU/TIPOAaK JIparoleHHbIXx MetamioB mo BC/IM ¢ moaTBepkaeHHEM AOCTYMHBIM METOAOM
ayreHtudukanuu B Cucreme. bank napopmupyer Ilonp3oBarenst 0 3aKIIOUEHHH COOTBETCTBYIOIIETO
norosopa bC/IM, npu 3tom B Cucreme Ilonp3oBarento ctaHoBUTCS AOcTynHON uHpopmaius o BCIAM
B pazmene «WuBectnnmm»/«Cyera B IparoueHHBIX MeTaliax». B ciiydae oTka3a B 3aKIIOYEHUH
norosopa bCJ/IM bank undopmupyer [lonb3oBarens B Cucreme myteM mpucBoeHus ctatyca «OTkaszy.
[Ipu camocrostensHoM 3akpbiTu BCJIM Ilonb3oBatens uepe3 CucremMy ¢ NOATBEPKIACHUEM
JNOCTYIHBIM  CHOCOOOM  ayTeHTHU(UKAUU OCTaTOK oOe3nuueHHoro Metamia Ha BCIAM
MEPECUYUTHIBACTCS B POCCUICKHE PYOIIH IO KypCy MOKYIIKH 00E3TMYCHHOTO METaIlIa, yCTAaHOBICHHOMY

%4 3a nckmouyenuem CJIM.
%5 TlepeBos, NEHEXKHBIX CPEACTB OCYILECTBJISAETCA C BHIIOJHEHHEM TPeOOBAHUI MO MEPEBOLY AEHEKHBIX CPEICTB MEKIY
cyeTaMH T10JIb30BaTells.
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baHkOM Ha MOMEHT COBEpIIEHHUS OllEepalMM, JECHEXKHBbIE CPEICTBA INEPEUUCISAIOTCS MO YKa3aHHBIM
[Tons30BarenemM peKBU3UTAM.

4.1.5. B cnyuae, eciun Ilonb3oBarenem 3axmoueH gorosop BCIM myrem noxamucaHus B
nozpaszenennn banka noroBopa 0aHKOBCKOIO cueTa B AParoleHHbIX MeTaiax i GU3NYECKUX JIMIL
[Tonp3oBaremnto B CucreMe AOCTYIIHA BO3MOKHOCTb OCYIIECTBIICHHUS TOKYTKH/TIPOJaKU JParolieHHbIX
MetaiioB o BCJIM B cootBercTBHM € 3akoHonaTenbcTBOM Poccuiickoit denepanuu U 3aKphITUS
BCIM®®,

4.1.6. TlepeBoasl B POCCHMCKHMX PyOIsSx ¢ OaHKOBCKUX cueToB®’ B mosib3y Ympapisromei
KoMIaHuu®, B HeNAX NpHOOpETEHHs MHBECTHIMOHHBIX MaeB DoHaa Mo 3asBKaM, O(QOPMIIEHHBIM
nocpeacTBoM cucteMbl «MHTepHeT-0aHK» M «MOOWIBHBIM OaHK», a TakKe MpPU HAIUYUU DPaHee
npuHsaTol baHkoM 3asBKHM Ha MpUOOpeTEeHNEe NHBECTULIMOHHBIX MaeB DoHa.

4.1.7. OcylmecTBIeHHE ONEPALUN B POCCHICKUX PyOIISX MO MepeBoay ¢ OaHKOBCKUX c4eTOB®
JICHEeXKHBIX CPEJCTB B OIUIATy YCIYr IOPUIUYECKUX JIUI-PE3UIEHTOB, YKa3aHHBIX Ha O(QUIHATIbHOM
caiite banka B cetn MHTepHeT (yciyr CTpaxoBbIX KOMIAHUM, y4eOHBIX YUpEXKIEHUH, CTOPOHHHX
SMHUTEHTOB-0AHKOB C IIE€JbI0 IOTAIIEHUS] KPEAWUTOB, YCIYr MOOMJIBHOW CBSI3M, KaOEIbHOIo U
CIyTHUKOBOT'O TEJIEBUJICHUS, TEIEKOMMYHHUKAIIMOHHBIX KOMNAHUI U VIHTEpHET, OXpaHHBIX CHCTEM,
KOMMYHAJIBHBIX YCIIYT).

4.1.8. IlepeBoabl B POCCHUICKUX PyOIAX ¢ GAHKOBCKHMX CUeTOB’" ISt OCYIIECTBIICHHUS ILIATEKEN
3a IPe0CTABICHUE TOCYAAPCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIIYT, B TOM YUCIIEe HH(OPMAIHSI O KOTOPBIX
npenocrasieHa [lonp3oBarento ¢ ucnosb3oBaHueM cepBuca «l'ocymapcTBeHHass MHPOpPMaIMOHHAS
cucTeMa O TOCYAapCTBEHHBIX U MyHUIUMNANBHBIX Iu1aTexax» (I'MC I'MII).

4.1.9. OcymiecTBiI€HHE OMEpalMii N0 MEPEBOAY JEHEKHBIX CPEJICTB C OJHOTO OAHKOBCKOTO
cuera’!/cyera mo BKIamy’? Ha Apyrod GAHKOBCKMI cuer’’/cdyeT mo BKIamy omaHoro Ilosb3oBatens B
PasIMYHBIX BATIOTaX. B cilydae mepeBoja JEHEKHBIX CPEACTB HAa OAHKOBCKHUI CUeT’*/cueT 1o BKJIay,
OTKPBITBI B ApPYroil BajlOTE W B OJHOM HojpaszeciieHuu baHka, KOHBepTalMs OCYILECTBISETCS B
cooTBeTcTBUM ¢ Tapudamu.

4.1.10. Ocymectienue llonb3oBaTeneM-HEpE3UIEHTOM ONEPALMM MO NEPEBOAY CO CBOETO
OaHKOBCKOTO cueTa’>/cuera 1Mo BKJIALy’’, OTKPBITOTO B POCCHHCKHMX PYOINSAX, JEHEKHBIX CPEICTB B
poccuiickux pyOisx Ha pyOneBble cueTa (pU3MUYECKUX JIUI] U CUETa OPUIUUECKUX JIUL (PE3UIEHTOB U
HEPE3UJICHTOB), OTKPBIThIE Ha TeppuTopun Poccuiickoii denepaiiii, B TOM YUCIE OTKPHIThIC B baHke.

4.1.11. OcywmectBnenne Ilonp3oBaTeneM-pe3nIeHTOM OIEpalii IO TNEPEBOAY IEHEKHBIX
CPEJICTB B POCCHICKHX PyOIsX ¢ GaHKOBCKOro cuera’®/cuera 1o BKIamy’’, OTKPBITOrO B POCCHICKHX
pyOmsax:

- Ha OaHKOBCKME cyeTa’’/cuera 1O BKIALY (PU3MYECKUX JIMI-PE3UAEHTOB/HEPE3UIEHTOB,
OTKpBITBIE B poccUiickuX pyOisix Ha Tepputopun Poccuiickoit denepanuu, B TOM 4HCiIe OTKPBITHIE B
banke;

- Ha OaHKOBCKHME cueTa IOPUIUYECKUX JIHML-PE3UJCHTOB/HEPE3UACHTOB, OTKPBITHIE B
poccuiickux pyOmisx Ha Tepputopun Poccuiickoit @eaepanuu, B TOM YUCie OTKpbIThIe B banke.

4.1.12. OcymectBienue Iloap3zoBareneM-pe3nIeHTOM/HEPE3UACHTOM OIEpalyii O MepeBOIy
JIEHEKHBIX CPEICTB B POCCUMCKUX pyOJIsiX ¢ KAPTOYHOTO CUETA, OTKPBHITOTO B POCCUMCKUX pyOsIsiX, Ha

%6 Ocy1ecTBseTCs IPH HAIMYUH TEXHHYECKOH BO3MOKHOCTH.

7 3a uckmouenuem bCJIM.

%8 TlepeBos MEHEKHBIX CPEACTB OCYIIECTBIISAETCA C BHINOJHEHUEM TPEOOBAHUIA MO MEPEBOLY AEHEKHBIX CPEICTB MEKIY
cyeTaMH I10JIb30BaTells.

% 3a uckmouennem BCJM.

70 3a uckmouennem BCJM.

71 3a ucxmouenreM BCJIM.

72 [lepeBo JEHEKHBIX CPEACTB CO CYETA IO BKIAy BO3MOKEH TOJIBKO Ha CUET COMPOBOKICHHUSL.
73 3a ucxmovenreM BCJIM.

74 3a nckmouennem BCJIM.

75 3a uckmouenuem 5CJIM.

76 3a uckmouenrem 5CJIM.

7 3a uckmouenrem 5CJIM.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



56

wiarexnyto kapry (B)/(M)/MUP/([Ix) ctopoHHEero sMuTeHTa — 0aHKa, HaXOSIIErocsi Ha TEPPUTOPUN
Poccuiickoit ®enepanun’s.

4.1.13. Ocymectsinenue Ilonp3oBareneM-pe3uIeHTOM/HEPE3UIEHTOM "’ OIIEPaLUii 110 IEPEBOLY
JIEHEe)KHBIX CPENICTB B poccuiickux pyosnsx ¢ Kaprounoro cuera neGetoBoi KapThl, OTKpbITOro B AO
«Poccenbx030aHK» B POCCHMCKHX pyOsAx, MO pekBH3UTaM «Ne KapThel», «HOMEp MOOMIBLHOTO
TeneoHa» Ha KapTy MHOCTPAHHOIO OaHKa-3MHUTEHTa Wiu 1o pekBusuty «Homep cuera (IBAN)» Ha
CUET, OTKPBITHIN B HHOCTPaHHOM OaHKe (B Mpejesax JUMHUTOB, oripeesnieHHbIX Tapudamu banka) uepes
OIIepaToOpOB IO TEPEBOAY JEHEKHBIX CPEICTB, C KOTOPbIMH y baHka HMEIOTCS COOTBETCTBYIOIINE
NOroBOpHbIe OTHOWIeHUs. [losb3oBarens 3amoiHAET NapaMeTpsl MEPEBOAA B COOTBETCTBYIOLIUX
sKkpaHHbIX (opmax cucrembl «lHTepHeT-0aHK» WM «MOOWIBHBIN OaHK», PYKOBOACTBYSCH
MHCTPYKIMSAMH, yKa3aHHBIMH B 3KpaHHBIX (opmax cuctembl «MHTepHeT-0aHk» nian «MoOOMIbHBIN
OaHK».

4.1.14. OcymectBienue Ilonp3zoBareneM-pe3nIeHTOM/HEPE3UACHTOM OIEpallUil O MEepeBOLY
JEHEe)KHBIX CPEICTB B POCCHICKUX PYOJIIX MO peKkBU3UTaM IutarexHou kaptel (B)/(M)/MUP/(x)
CTOPOHHETO 3MUTEHTa — OaHKa, Haxos1erocs Ha Tepputopun Poccuiickoit denepannu Ha MIaTeXKHYIO
kapry Banka (B npenenax Benuuun, onpeneneHubix Tapupamm)s.

4.1.15. OcymectBienue Iloap3zoBareneM-pe3nIeHTOM/HEPE3UAECHTOM OIEpalUil O MEepeBOIY
JICHE)KHBIX CPEACTB B POCCUHCKUX pyOIIsx ¢ miartexxHoi kaptsl (B)/(M)/MUP croponnero smuteHra -
O0aHka, Haxoxasdulerocs Ha Teppuropun Poccuiickoit ®exepanuu Ha IUIATEKHYIO  KapTy
(B)/(M)/MUP/(1:x) cTopoHHEro sMuUTeHTa — OaHKa, Haxojsuierocsi Ha Tteppuropuu Poccuiickoit
®enepanun (B npeenax BeIUYUH, onpeneneHHbix Tapudamu). [Toap3oBarens 3an0aHIET MapaMmeTphl
IepeBojla B COOTBETCTBYIOUIMX  OSKpaHHBIX  (¢opmax cuctembl «VHTepHeT-0aHK»  WiIH
«MoOunbHBINH 6aHK», PYKOBOJACTBYSICb MHCTPYKIMAMH, YKa3aHHBIMU B 3KPaHHBIX (pOpMax CHUCTEMBbI
«nrepreT-6anK» nimu « MoOUIbHBINH GaHKk». 5!

8 Tlonb30BaTeNnb-HEPE3UAEHT OCYLIECTBISET YKA3AHHBIE ONEpandd 6e3 orpaHuueHnil. I[lonb3oBaresnb-pesuaeHT

o0ecreyrBaeT OCYIIECTBICHHUE TICPEBOIOB Ha KAPThI, BBHIMYIIICHHBIC HA UMS PE3UICHTOB.

7 TlepeBoJ AEHEKHBIX CPEACTB BO3MOMKEH TOJILKO B BaoTe Poccuiickoii Deepaliuy ¢ KAPTOYHOTO CUETA, OTKPBITOIO KaK
[Tone30BaTenro-pe3uieHTy, Tak u [1obp30BaTeN0-HePE3UACHTY B BamoTe Poccuiickoit deneparum, ¢ y4eToM TpeOOBaHHIA
3akoHonaTenbeTBa Poccuiickoit depepanuy u orpaHUYeHui (3arpeToB), ycraHoBIeHHBIX bankom Poccun. B cooTBercTBNM
CO CHEHaTbHBIMU YKOHOMUYECKUMHU MEpaMH, YCTaHOBIIEHHBIMU YKa3amu [Ipesugenta Poccuiickoit denepannu U HHBIMU
HOPMATHBHBIMHA aKTaMH, BBHITYIICHHBIMH B paMKaX WX pEaln3allddl YCTAHOBJICHBI OTpPaHWYCHHUS (3amlpeThl) Ha
OCYLIECTBJIEHUE BAJIFOTHBIX ONEpalLUii, CBS3aHHBIX C IPEIOCTABICHUEM PE3UIEHTAMH B NIOJIb3Y HEPE3UAEHTOB HHOCTPaHHOM
BAJIIOTHI 110 I0TOBOpaM 3aiiMa.

Bank BopaBe 0TKa3aTh B COBEPIIICHUH OIIEPALINH B ClTydae HempoxoxaeHus [1oinp30BaTeieM BHyTPHOAHKOBCKIIX KOHTPOJIEH,
a TaKk)Ke KOHTPOJIEH CO CTOPOHBI OIIEPAaTOPOB 110 MEPEBOAY ICHEKHBIX CPEACTB W/MIIM MHOCTPAHHBIX OAHKOB.

80 TlepeBonm MEHEKHBIX CPEACTB OCYMIECTBISETCS IO PEKBH3UTAM IUIATEKHBIX KapT CTOPOHHUX OMHUTEHTOB,
nojjepxuBatonx texHonoruto 3-D Secure/MirAccept/J/Secure. IlomosHeHHe BUPTYabHBIX KapT, 3MUTHPOBAHHBIX
Bankom He ocyriecTrisercs. CpOK 3a4MCIICHUS ICHEKHBIX CPEJICTB 3aBUCHUT OT OaHKa, BBIMYCTHUBIICTO KapTy OTIIPABUTEIIS
U MOXET COCTaBUTh OT HECKOJBKHX MHUHYT JIO HECKOJNBKHX NHEH. CTOpOHHUE OAaHKHU-IMUTCHTHI MOTYT YCTaHABIHBATH
JIOTIOTHUTEIbHbIE OTPAaHUYEHHUS, BKIIIOYas B3UMaHUeE JOMOJHUTEIbHBIX KOMUCCHI MPU MPOBEJIEHUHU NIEPEBOJIOB IO HOMEPY
KapThl.

81 [TepeBom JEHEKHBIX CPEACTB OCYIIECTBIAETCA IO PEKBH3UTAM ILIATEKHBIX KapT CTOPOHHHX JMHTEHTOB,
moaep kuBaroux Texaonoruto 3-D Secure/MirAccept/J/Secure. Cpok 3auncieHns JeHSKHBIX CPEICTB 3aBUCHT OT OaHKa,
BEIIIYCTHBILETO KapTy OTIPABUTEIS/TIONYYATEeNII U MOXET COCTaBHTH OT HECKOJNBKHX MHUHYT IO HECKOIBKHX [THEH.
CropoHHHUE OaHKH-IMHUTEHTHI MOTYT YCTaHABIMBATH JOMOIHUTEIFHBIC OTPAaHHYCHHS, BKITIOYas B3MMAaHUE JOTOTHUTEIHHBIX
KOMHUCCHUH IpU NPOBEAEHUU NIEPEBOIOB 110 HOMEPY KapThl.
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4.1.16. Ocymectenenue [Tonb30BaTENEM-PE3UIEHTOM/HEPE3UIEHTOM? ONIEpaALIMiA 1O TIEPEBOTY
JICHEKHBIX CPEJICTB B BaJIOTE KApPTOUHOTO cyeTa, OTKphIToro B AO «Poccenbxo30aHk» B pOCCHICKUX
pyOuisix, noiutapax, eBpo, ¢ miuaTexxHod kapTel MUP mo pexBusuty «Ne KapTb» Ha KapTy OaHKa-
SMUTEHTa, HaxXoJsmerocs 3a mnpenaenamu Poccwiickoit @enepanuu (B mpenenax JHUMHUTOB,
onpenenennbix Tapudamm) uepes AO «HCIK»*. Tonb30Batens 3amonHseT napaMeTphbl MEPEBOIA B
COOTBETCTBYIOIINX OKpaHHBIX (¢opmax cucteMbl «UHTEpHET-0aHK» wWiH «MOOWIBHBINA OaHKY,
PYKOBOJICTBYSICh MHCTPYKLMSMH, YKa3aHHBIMU B 3KpaHHBIX (hopMax cucteMbl «VHTepHET-0aHK» WM
«MoOUIBHBIN OaHKY.

4.1.17. Ocymectinenue [lonb3oBatenem opopmiienus u nogauu B bank CokpaiieHHON aHKEThI
1 AHKETBI-3asBJICHUS C IPUKPETIICHUEM OTIOTHUTEIbHBIX JOKYMEHTOB B BHJI€ CKAHUPOBAHHBIX KOIHA
(mpu HEOOXOIUMOCTH), IpUcoeguHeHue K [Iporpamme KOJIEKTUBHOTO CTPaxOBaHUs 3aeMIIMKOB baHka,
noanucanue CornameHus M mnoinydeHue kpenuta (mpu Bbibope Ilonb3oBaTenem coriacust Ha
npucoenuHeHue K IIporpaMmMe KOJUIEKTUBHOTO CTpaxOBaHUs 3aeMIIMKOB baHka).

4.1.18. IIpy HanM4UKU KapTOYHBIX CYETOB:

MOJIKJIFOUEHUE/OTKIIFOUEHUE YCIYTH «Y BEIOMIICHUSY;

TOIKITFOYEHNE/OTKIIFOYEHHE YCIYTH «ABTOIIIATEX» Y,
aKTHBAIlUA KaTErOpUH MOKYMOK B paMKkax [IporpamMmsl JIOsIIBHOCTH;

BBIOOD ONIIMHM KOMIIEHCALMU TOKYIIKH B pamMKax [IporpamMmbl 10SIbHOCTH;

BbIOOp omiun ooMeHa bonycHbIx 0anoB Ha py0iu B paMkax [IporpaMmbl 10SUIBHOCTH;

o3HakomsieHue B Karamore c¢ mnpemioxenusmu ToBapos/yciyr IlapTHepoB, BbIOOp
ToBapos/yciyr IlapTHepoB, opopmieHue 3aka3a ToBapos/yciyr B Karanore, BO3SMOXKHOCTb OIJIATUTh
3aKa3aHHble TOBapbl/yciayru IlapTtHepoB ¢ wucnonb3oBanueMm KaptTbl/JlOMOTHUTENBHOW KapThl,
OTCJIEKUBATh CTATYC UCIIOJHEHUS 3aKa3a U IPOCMATPUBATh HCTOPUIO MTOKYTIOK;

- obpamenue B Yare Cucremsl B aapec IlaptHepa, kacaroieecss kauecTBa TOBapOB U YCIIYT,
CpOKOB 00pa0OTKM 3aka3a, CPOKOB JIOCTAaBKM/OKa3zaHUs ycCIyr, npuodpereHHbix llonb3oBarenem B
Karanore;

- oOpamenue B Yare Cucremsl B aapec banka no Bonpocam TexHuueckoi pabotsl Karasora;

- 3aKa3 IUIATEXKHOM KapThl K IEHCTBYIOIIEMY KAPTOUYHOMY CUETYS;

- OTKpBITHE KAPTOYHOTO CUETa U BBIMYCK J€0€TOBOM KapThl;

- OJIOKMpPOBKA IJIATEKHOM KapThl;

- pa30JIOKMpPOBKA IUIATEKHON KapThl,

- BBIYCK BUPTYaJIbHOM KapTh®Z;

- GJIOKMPOBKa BUPTYaJILHON KapThI®?;

- YCTaHOBJICHHE OTpaHMYEHHH Ha CIIOCOO U MECTO MCIOIB30BAHMUS TUIATEKHOW KapThI;

- YCTaHOBJICHHE OTpaHWYeHU (JIMMUTOB) Ha COBEPIICHUE ONepaluii 1Mo IIaTEeKHON KapTe 3a
OTIpeIeIeHHBIN TIEPHOJ] BpEMEHH (B Tpeienax BeJUIrH, onpeaenaeHHbx Tapudamn);

82 TlepeBon JEHEXHBIX CPEACTB BOo3MOXkeH ¢ Kaprounoro cuera kak [losnb3oBarensi-pesuienta, Tak W Ilonb3oBares-
Hepe3ueHTa B BamoTe KapToynoro cuera — poccuiickue py0mnu, 1oiuiapsl, €Bpo, C yIeToM TpeOOBaHMI 3aKOHOAATEIHCTBA
Poccutickoit @eneparun v OrpaHIYEHIH (3aIPETOB), yCTaHOBICHHBIX bankoM Poccuu. B cooTBeTCTBHE €O crieaIbHBIMA
SKOHOMMUYECKHMH MEPAMH, YCTAaHOBJIIEHHbIMU yka3amu Ilpesupenra Poccuiickoii @enepanyy U MHBIMA HOPMaTUBHBIMU
aKTaMH, BBITYIICHHBIMH B paMKax MX PEaJM3alld yCTAHOBICHBI OTPAaHUYCHUS (3aIPEThl) Ha OCYLIECTBICHNUE BATFOTHBIX
onepaunf/'l, CBA3AHHBIX C MPCAOCTABJICHUCM PE3UJCHTAMH B IIOJB3Yy HEPE3UACHTOB HHOCTpaHHOﬁ BaJIIOTHI IO JTOTOBOpamM
3aiima.

BaHk BIipaBe 0TKa3aTh B COBEPIICHUH OIEPALMH B Cllydae HenpoxoxkaeHus [loyib3oBaTeneM BHyTPHOAaHKOBCKHX KOHTPOJIEH,
a Tak)Ke KOHTPOJIeH cO CTOPOHBI HHOCTPAaHHBIX OAHKOB-3MUTEHTOB.

8 Cpoxk 3aumcieHus JIEHEKHBIX CPEJACTB 3aBHCHUT OT 0aHKA, BHITYCTHBLIETO KapTy MOJIYdYaTeds W MOXET COCTABMTH OT
HECKOJIBKUX MHHYT J0 HECKONbKHMX maHed. CTOpoHHME OaHKH-OMHUTEHTHI MOTYT YCTaHABIMBATh JOIOJHUTEIbHBIC
OTPaHUYEHU, BKIII0Yas B3UMaHUE JOMOJHUTENBHBIX KOMUCCHH IPY MPOBEIECHUH NEPEBOJIOB 10 HOMEPY KapThlL.

8 Vemyra noctynHa TONBKO Ui KIMEHTOB, MPUCOEIMHUBINNXCA K YcioBusaM ocymectienus AO «Poccenbxo36ank»
OIlepaInyii Mo MepeBoOAy JEHEXKHBIX CPEACTB (PU3UUECKUX JIHI] C UCTIOIB30BAHUEM YCIYTH «ABTOILIATEX).

8 Vcmyra mocrymma Tombko s JlepiaTenedl KapT, IPUCOCIWHUBIIMXCS K YCIOBHAM KOMIDIEKCHOTO OaHKOBCKOTO
obcryxuBanms nepxareneit kaptT AO «Poccenpxo30ank».
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- YCTaHOBJICHHWE OrpaHMyeHMs (OOIIEro JMMHTA) HAa COBEPIICHUE ONepaluii Mo MepeBOIy
JICHEe)KHBIX CPEJICTB B ApyTrue KpeAUTHbIE opranusanuu no cyetam [lonb3oBartens, oCylIecTBISIEMbIM
nocpenctoM J{bO (B nmpeaenax JIMMUTOB, IpeTyCMOTpeHHBIX Tapudamu);

- OTKPBITHE/3aKPBITHE TEKyLIEro cueTa’’/HakonurensHoro cuera;

- OTKpBITHE CcYeTa IO BKJIa1y, B T.4. cyeTa o BKIany «Jlo BocTpeOoBaHU;

- TofyyeHue HH(OpMAIMM O 3aKJIIOYEHHOM JIOTOBOPE KOJUIEKTMBHOIO CTPaXxOBAaHUSA
Jepxarenei IIaTeKHbIX KapT;

- 3anonHeHne CoOKpalleHHOW aHKeThl M  AHKETHI-3asBJICHHS Ha IpeAOoCTaBJIeHHE
KpennuTa/AHKEThI-3asBIICHUs] Ha TPEIOCTaBICHUE KPEAUTHOM KapThl M YCTaHOBJEHHE KPEIUTHOIO
JUMHUTA C TPUKPEIUICHHEM JOMOJHUTEIbHBIX JTOKYMEHTOB B BHJE CKaHHUPOBAHHBIX KOMHMH (mpu
HEOOXOIUMOCTH);

- noxmnucanHoe [lonp3oBaTeneM nopydeHne Ha NepedrcieHue JeHEKHbIX CPEACTB CO CUeTa B
noraieHue 006sA3aTeNbCTB M0 KPEAUTHOMY J0TOBOPY M/HJIM TEXHUYECKOTro oBepapadra’;

- M3MEHEHHE Croco0a JOCTABKU MEHCUH® S,

- TPUCOEAMHEHHE K IIPorpaMMe CTPaxOBaHUs/OTKIIOUEHUE TPOrpaMMbl CTPaXOBaHHUS;

- otkpeitue/3akpeiTie bBCIM;

- TpOBeJIeHHE oNepanuil NOKYIKH/IPOJaXu AparoleHHbix Metamios no bCAM;

- mojkitoueHue/oTkioueHue CepBuca o Kypcam BajtoT B IpuiiokeHUH « MoOMIbHBIN OaHK;
dopmupoBanne Kona s CHATHS HaJIMYHBIX JEHEXKHBIX CpeAcTB B Oankomare baHka c
KapTo4HOro cuera’’,

- opopmienue Ipusssku Kaprounoro cuera’, a Takxke ee n3MeHeHue/y aleHHUE:

- bank npenocraBnser Ilomb3oBaTtento Bo3MokHOCTH odopmuth I[IpuBsizky Kaprounoro
cuera B «MoOUIBbHOM OaHKe» OJIHUM M3 CIEeIYIOIUX CIOCOO0B:

* 1o cosepuenus nepesoga uepe3 CBII B monb3y konkperHoro TCII B omuaty TOBapos
(pabot, ycnyr). B ykazannom ciyuae [Tonbs3oBarens u3 modunsHoro npuioxenus TCII/c caiita TCIT
B MH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTh MHTepHeT MoxeT nepeltu no [lnaTesxxHoil ceplike
B «MoOunbHbIi 6ank». Jlanee B «MoOunbHOM OaHke» Ilonmb3oBaresnto mpeaocTaBieHa BO3MOKHOCTh
BbIOpaTh KapTouHblil cueT, BeIpa3uTh coryiacue Ha [IpuBs3Ky cuera ImyTeM MpOCTaBICHHUS OTMETKHU O
[IpuBsiske Kaprounoro cuera u Haxarus kHonku «lIpuBszath cuer» B «MoOHIBHOM OaHKe» U
noarsepauTh lIpuBsizky noctynHsIM MetonoM AyteHtudukanuu B Cucteme. Ilo daxty ycnentHoro
opopmnenus Ilpusszku Kaprounoro cuera Ilonb3oBaTento Ha 3aperucTpUpOBaHHBIH HOMEp, B
3aBHCUMOCTH OT HacTpoek B «MoOminbpHOM O0anke» [lomp3oBarens, Hanpasisercs Push-yBenomnenne/
SMS-yBenomiieHue;

* B MOMeHT coBepiieHus nepesoza yepe3 ChII B monb3y konkpernoro TCII B orutaty ToBapoB
(pabot, ycmyr), B ciay4yae YCHEIIHOTO 3aBEpUIEHHs TaKoro ImepeBoja. B ykasaHHOM ciiyyae
[Momp3oBarens w3 wmoOmwnpHOro mpuwioxenus TCIl/c caiita TCII B umHpOpMammoHHO-
TEJIeKOMMYHUKAMOHHON ceTH MHTepHeT mokeT mepeiitu mo IlmarexHoil cchuike B «MOOUIBHBIM
0aHk», 1 ipu coBepiennu neperoja uepe3 ChII B monb3y konkpernoro TCII B orutaty ToBapoB (pador,
yCcIyr), B cilydae YCIEIIHOIO 3aBepIieHHs Takoro nepeBona, [lomp3oBaTento mnpenocTaBieHa
BO3MOXXHOCTh BBIOpaTh KapTouHbIid cuet, BIpa3uTh coryacue Ha [IpuBssky KapTouHoro cuera myrem
npocrasiaeHuss oTMeTkn o IlpuBsizke Kaprounoro cyera m Haxartus kHonku «lIpuBsizate cuer» B
«MoOwubHOM 0aHKe» W moATBepauTh [IpuBs3Ky gocTynmHbIM MeTogoM AyTeHTh(uKamun B Cucreme.
IIo daxty ycnemHoro odopmiuenus IlpuBsaskun Kaprounoro cuerta, Ilonb3oBatento Ha
3aperucTpupoOBaHHBI HOMEpP, B 3aBHCHMOCTH OT HACTpoeKk B «MoOwmibHOM OaHke» [lomb3oBarerns,
Hanpasisiercs Push-yBegomnenne/SMS-yBenomnenue.

8 C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UMs [10NIB30BaTENS MOXKET OBITH OTKPBITO HE OOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BatoOTE.

87 Tlpu HaNMM4MK TEXHUYECKOH BO3MOKHOCTH.

88 Yemyra moctynmHa TONBKO TPY HAIMYMHM TEXHUYECKON BO3MOKHOCTH H Juist [10J1b30BaTENE, NMEIOIINX KAPTOUHBIH CUET,
OTKPBITHIN B paMKaX Tapu(pHOTo 1miaHa «[IeHCHOHHBII.

8 TocTymHo mist 1e6E€TOBBIX KapT B pyosax PO.

%0 tonpko KapTounsi cder 1e6eToBOM KapThl B pyoisx PO.
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Odopmnss [Ipussizky Kaprounoro cuera B «MoOunbHOM OaHke» Ilonmb3oBarens BbIpaxkaer
3apaHee JaHHBIA aKLENT Ha NEPEBOJ B aJbHENIIEM JIEHEXKHBIX CPEJICTB, coBepiIeHHbIX B JIBO yepes
CBII B nonw3y koHkperHoro TCII B mpeaenax numuTa pa3oBoro cnucaHus ¢ KaprouHoro cuera
(KapTounblii cueT aBTOMaTHYECKH YKa3bIBaeTcs (IIPUBS3bIBACTCS) B KayecTBE cueTa i CIHUCAHUS
JICHEeXKHBIX CPEJICTB) M MOATBEPXKIAET CBOE COTJacue JOCTYMHBIM METOJOM AyTeHTU(UKAIUH B
Cucrewme.

JIumMuT pazoBoro cnMcaHus ONPENENAeTCs MPeaeIbHON CYMMOM pa30BOro NEpEeBoJa B MOJIb3Y
seiOpannoro TCII, ycranosnennoi bankom Poccun®!.

brnokupoBanue mnposeneHus nepeonoB ¢ Kaprounoro cuera Ilosbp3oBarens mocpencTBOM
[Inarexxnoit cceuiku B monb3dy TCII 3a ToBaphl (paboOThl, YCIYTH) OCYLIECTBISETCS MPU HATUUUH
Orpannuennii no KaprouHomy cuery B baHke B COOTBETCTBUM € JEHCTBYIOLIUM 3aKOHOJIATEIHCTBOM
Poccuiickoit denepaunu. brokuposanue B JIbO npoBenenus ucxoasmux neperogos ¢ Kaprounoro
cuera [lonmp3oBarenss mocpenctBoMm Ilmatesxnoit ccbuiku w/unu CepBucoB CBII w/umm ormena
coBepuieHHor panee [lomp3oBarenem [lpuBszku w/mim OIOKMPOBAHWE TEXHMUYECKOW BO3MOMKHOCTH
ocyuectsieHus nepesoga nocpeactsom MII CBII, ocymecTBisieTcss Mo OCHOBaHUSIM U B MOPSIKE,
YCTAaHOBJICHHBIM B IMyHKTE 5.5.4 HacTosmmx YciaoBuil. Pa30iokupoBKa MPOBEACHHS TEPEBOJIOB C
Kaptounoro cuera Ilonb3oBatens mocpenctBoM [lmarexnoit ccbuiku u/mian CepBuco CBII w/mnn
MOJIy4eHHE JOCTyna K omepamnusM, ocyuecTBisieMbiM 1o IlpuBsa3ke wuw/miam K omnepanusm,
ocymiectsisieMblM nocpeactsom MII CBII, ocymiecTBisieTcss Ha OCHOBaHUM MMCbMEHHOIO 3asBJICHUS
[Tonp30Batens B mopsiAKe, MPeTyCMOTPEHHOM ITyHKTOM 5.5.4 HacTosAmuX Y CIIOBUH.

- bank mnpenocraBnsier Ilonb30BaTento BO3MOXKHOCTh HM3MEHUTh paHee O(OPMIICHHYIO
[Ipussizky Kaprounoro cuera B «MoOuinbHOM O6anke»/«IHTepHET-0aHKe» B CIEIYIOIIEM MOPSIKE:

¢ B «MoOGwmisHoM Oanke» [lonb3oBaTens B paszaene «Hactpoliku» B noapaznene «llepeBos
o teneony», B onuuu «HacTpoiika npusssku cueray Boioupaet [Ipusszky TCII, kotopyto TpeOyercs
n3MeHuTh. Jlanee B onuuu «OTKy1a criucatb» BbIOMpaeT Apyroit KapTodHslil cueT 1 Ha)KuMaeT KHOTIKY
«CoxpaHUTDY.

e B «lHTrepHer-Oanke» [lonb3oBarens B paznene «Hactpoiiku» B noapasaene «llepeBossl mo
tenedony», B onuun «Hactpoiika nmpussizku cuera» Beioupaer [Ipusszky TCII, kotopyto TpeOyercs
n3MeHuThb. Jlanee B onuuu «OTKyAa pa3pelinTh CMcaHHe» BbIOMpaeT apyroil Kaprounslil cuer u
Ha)xXuMaeT KHONKY «COXpaHUTh.

ITo daxty ycnemHoro wusMmeHeHus IlpuBsizku Kaprounoro cuera, Ilomp3oBaTenmo Ha
3aperucTpupoBaHHbBII HOMEp, B 3aBUCUMOCTH OT HacTpoek B «MoOmibHOM OaHke»/« IHTepHeT-0aHKe»
ITonw3oBarens, Hanpasisercs Push-yBegomnenne/SMS-yBenomnenue.

- bank npenocrasnser [lonb3oBarento BO3MOKHOCTh yaanuTh [IpuBsisky Kaprounoro cuera
B «MobOunsHOM OaHke»/«IHTepHeT-0aHKe» B CIEAYIOLIEM MOPSAKE:

¢ B «MobGunbHoMm Ganke» Ilons3zoBatens B pazaene «Hactpoliku» B noapasnene «IlepeBonabt
o Tenedony», B onuuu «Hactpoiika npussizku cuera» Boioupaet [Ipussasky TCII, kotopyto TpeOyercs
ynanuthb. [lanee B onuuu «OTKyna cnucarb» BbiOupaet HyxHoe TCII u HaxxumaeT kHONKY «OTMEHUTH
MIPUBSI3KY»;

e B «MHTepuer-6anke» [lonp3oBarens B paznene «Hactpoitku» B moapasnene «IlepeBossi mo
tesneoHy», B onuuu «Hactpoiika npussizku cuera» BoiOupaet Ilpusssky TCII, koropyio TpeOyercs
ynanuTts. Jlanee B onuuu «OTKya pa3peliuTs crucanuey Beioupaet HykHoe TCII 1 Ha)kuMaeT KHOMKY
«OTMEHUTD IPUBSI3KY.

ITo d¢akry ycmemmnoro ymanenus IlpuBsizku Kaprtounoro cuera, Ilomb3oBaTenmo Ha
3aperucTpupoBaHHbIM HOMEp, B 3aBUCUMOCTH OT HacTpoek B « MoOmibHOM O6aHke»/«IHTepHeT-0aHke»
[Tonb3oBarens, Hanpasisiercs Push-yBenominenne/SMS-yBenomiienue.

IIpy Hamuuuu TexHUYECKOM BO3MOXKHOCTH Ilonb3oBaTtens Moxer co3gatb ToxeH Kaprel
MOCPEICTBOM HCIIOJIB30BaHUS cHUCTEMBI «MOOWIBHBIA OaHK», B TOM YHCIE TPH 3aKa3e TUIATe:KHOU

91 Onpenensiercs B cootercTBrn ¢ Tapudamu Ha yeyru banka Poccnn B cepBrce OBICTPBIX IITATEKEN TIATEIKHOM CHCTEMBI
banka Poccum (CBII), ymmaunBaembiMu ydactHHKamu CBIl mpm ocymiecTBIeHHH TepeBOa ACHEKHBIX CpPEACTB
(U3MYECKUMH JIMIAMH B TOJIB3Y IOPHIMYECKHX JINL, HHANBHIYaJIbHBIX NIPEAIIPUHIMATEICH U CAMO3aHATHIX.
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KapThl yepe3 cucreMy «MHTepHeT-0aHK» WM Jpyrue KaHaibl oOcimykuBanus Ilomb3oBateneit. Ilo
¢akty uHunuupoBanus I[lonmp3oBarenem Bbimycka HOBOM KapThl K cCyllecTByolieMy WM BHOBb
oTKpbiBaecMoMy CueTy, NMpU HaJIMYUU TEXHUYECKOM BO3MOYKHOCTH, BaHKOM MOCPENCTBOM CUCTEMBI
«MoOunbHBIN 6aHK» MOTYT OBITh IOBE/EHbI 0 cBeaeHus [lonp30BaTenst MacKUpOBaHHbBIE PEKBU3UTHI
Kaprte! u npemioxkenne o cozganuu K Hell TokeHa 10 nomyuenus KapTel Ha MaTepualbHOM HOCHUTEINE.
Boinmyck u oOcnyxuBaHue TOKEHOB MPOU3BOJUTCS B COOTBETCTBUM C YCIOBHUSIMH BBINYyCKa,
00CITy’)KHBaHUs U IPOBEICHUS oneparuii ¢ ucrnonb3oBanueM TokeHoB Kaptel AO «Poccenbxo30aHky.

[Tpu Hanuuum opopmieHHbix Buptyansnbix xapt, Hudpossix kapt, Kapt Ha MaTepuambHOM
HocuTeNne®?, B TOM unciie B Buae GpopM-pakropa [lonb30Baresto Takxke J0CTyNHa st ipocMoTpa B JIBO
nH(popMalMg O peKBU3UTaX KapThl (B TOM 4HCIIE IOJHBIA HOMEp KapThl, CPOK JEHCTBUS H
CVV/CVC/CVP).

[Tpu Hanuuu Texkymux cuetos/HakonuTenbHbINA CUETOB:

- OTKPBITHE/3aKPHITHE TEKYLIETO cueTa’’/HakonuTenpHoro cyeTa,;

- OTKpBITHE CUETa 10 BKJIaay, B T.4. cyeTa o BKiIaay «Jlo BoctpeboBaHUsD;

- U3MEHEHHUE crocoba JOCTABKU MEHCUH Y,

- OTKpBITHE KapTOUYHOTO CU€Ta U BBIMTYCK 1€0€TOBOM KapThl;

- NOAKIIOYEHNE/OTKIIIOYEHUE YCIYTH «ABTOIaTe)»%;

- 3anonHeHne CoOKpalleHHOW aHKeThl M  AHKETHI-3asBJICHHS Ha IpeJOCTaBJICHHE
KpenuTa/AHKETbI-3asBICHUs] Ha TPEIOCTABICHUE KPEAUTHOM KapThl M YCTaHOBJECHHUE KPEIUTHOIO
JUMHUTA C TPUKPEIUVICHUEM JOMOJHUTEIbHBIX JTOKYMEHTOB B BHJE CKaHHUPOBAHHBIX KOMHMH (Ipu
HE0OXOIMMOCTH);

- noxmnucanHoe [lonbp3oBaTeneM nopydyeHue Ha NepedrcieHue JEeHEKHbIX CPEACTB CO CUeTa B
noraieHue o06s3aTeNbCTB M0 KPEAUTHOMY J0TOBOPY HM/HJIM TEXHUYECKOTO oBepapadTa’;

- otkpeitHe/3akpeiTie BCIAM;

- TpOBeJIeHHE oNepanuii NOKYIKH/IPOoIaXu AparoleHHbix Metamios no bCAM;

- YCTaHOBJICHHE JMMHUTOB Ha COBEpIICHHE OMNEpalUi IO MEpPEeBOJY JACHEXKHBIX CPEJCTB C
TeKymux/HakonurenbHbIX CYETOB, CYETOB IO BKIaay «Jlo BocTpeOOBaHMSA», OCYIIECTBIISEMbIM
nocpeactsoM /IbO (B mpeaenax IMMUTOB, HE MPEBBIIIAIONINX JIMMUTBL, IpeaycMoTpeHHbIe Tapudamu);

- YCTaHOBJIEHHE OrpaHMyeHMs (OOIIero JMMHTA) Ha COBEpLICHHE ONepaluii Mo MepeBoiy
JIEHEe)KHBIX CPEJICTB B ApyTrUe KpeAUTHbIE opranusanuu no cuetam [lonb3oBartens, oCyIIeCcTBISIEMbIM
nocpenctoM IO (B mpeaenax JIMMUTOB, IPeAyCMOTpeHHBIX Tapudamu).

- MOJIKITFOYeHUe/oTKIItoueHrne CepBrca 1o KypcaM BaTIOT B TPUIOKEHUH « MOOMIIbHBINA OaHK.

IIpu Hanuuuy cyera o BKIALY:

- M3MEHEHHME Crocoba JOCTABKU MEHCUH

- Tojaya pacrnopsbKeHHs Ha 3aKpbITHE BKJaaa/ BKiIazaa «Jlo BocTpeGoBaHusmY;

- 3anonHeHne CoOKpallleHHOW aHKeThl M  AHKETHI-3asBJICHHMS Ha IpeAOCTaBJICHHE
KpennuTa/AHKETbI-3asIBJIEHUs] Ha TPeIOCTaBICHUE KPEIAUTHOM KapThl M YCTaHOBJEHHE KPEIUTHOIO
JUMHUTA C TPUKPEIUICHUEM JOMOJHUTEIbHBIX TOKYMEHTOB B BHJE CKaHHUPOBAHHBIX KOMMH (mpu
HEOOXOIUMOCTH);

- yYCTaHOBJICHME OrpaHMueHus (0OIIero JMMHUTA) HAa COBEPLICHHE ONepaluil MO HEPEeBOAY
JEHE)KHBIX CPEICTB B APYTHE KPEAUTHBIE OpraHu3anuu no cueram [lonp3oBaresns, oCyIeCTBISAEMBIM
nocpeactsoM J1bO (B nmpeaenax JUMUTOB, IPELyCMOTPEHHbIX Tapudamu).

[Ipu nannuuu bC/IM:

- otkpeITue/3akpeite bCJIM;

6.
)

2 Venyra goctynHa nociie nonydenus Ilonb3osateneM B BaHke KapThl Ha MaTepuaJbHOM HOCHTENE, TIPU YCJIOBHH, YTO
KapTa He 3a0okupoBana 1 Haxoautcs B cucteMe JIbO B craTyce « AKTHBHAY.

93 C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UMsI [10NIb30BaTENS MOKET OBITH OTKPHITO HE OJIEE TPEX TEKYLIUX CYETOB
B COOTBETCTBYIOIIEH BaIIOTE.

%% Ycayra IocTyIHA TOJIBKO MPH HATMYMA TEXHUYECKON BO3MOKHOCTH.

% [pn HATMYHNKA TEXHMIECKOH BO3MOKHOCTH.

% Yenyra m0CTyIHa TOJBKO TPU HATMYUH TEXHUYECKOM BO3MOKHOCTH | Jisi [1onb30BaTeNneli, HMEIOMUX CYET MO BKIATy
«ITencuonnsiii ITmocy.
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- TpOBeJIeHHE ONepanuii NOKYIKH/IPOIaXH AparoleHHbix Metamios no bCAM.

[Tpu Hanmuuu cyera no Bkiaxy «Jlo BoctpeboBaHUs»:

- OTKPBITHE/3aKPHITHE TEKYILIETO cueTa’’/HakonmuTenpHoro cyeTa,;

- OTKpBITHE KapTOYHOTO CUeTa U BBIMTYCK 1€0€TOBOM KapThl;

- 3anonHeHne COKpalleHHOW aHKeThl M AHKETHI-3asBJICHMS HA  IpPEAOCTaBJICHHE
KpeauTa/AHKEThI-3asBJICHUS] Ha MPEJIOCTAaBICHNE KPEIUTHONW KapThl M YCTAHOBJIEHHE KpPETUTHOIO
JMMHUTA C TPUKPEIUICHMEM JOTOJIHUTENBHBIX JIOKYMEHTOB B BHJI€ CKaHMPOBAHHBIX KOmuil (mpu
HEOOXOIUMOCTH);

- YCTaHOBJICHHE JMMHUTOB Ha COBEpIICHHUE ONEPALUN I10 MEPEBOLY ACHEXKHBIX CPEICTB C
Tekymux/HakonuTenbHbIX CUETOB, CYETOB MO BKiIagy «Jlo BocTpeOoBaHUS», OCYIIECTBISEMBIM
nocpenctsoM /15O (B mpeaenax TMMUTOB, HE PEBBIIIAIOIINX JIUMUTEI, TpetycMoTpeHHble Tapudamn);

- YCTaHOBJICHME OrpaHMueHus (0OIero JMMHUTA) HAa COBEpPUICHHE OMNepaluuil MO MEepeBOAY
JIEHE)KHBIX CPEJICTB B APYyTHe KpEAUTHbIE OpraHu3anuu no cueram [lonp3oBarens, oCyIIeCTBISAEMbIM
nocpeactsoM J1bO (B npeaenax TUMUTOB, IPELyCMOTPEHHBIX Tapudamu).

- MOJIKIIt0YeHue/oTkoueHne CepBuca 1o Kypcam BalioT B IPUI0KEeHUH « MOOMIIBHBINA OaHK».

[Tpu Hanmmuum JIoroBOpoB O MPEIOCTABICHUN KPEIUTA:

- OTKPBITHE KAPTOYHOTO CUETA U BBIMYCK J0ETOBOM KapThl;

- OTKpPBITHE/3aKpPBITHE TEKyLIEro cyera’/ HakonurensHoro cuera;

- OTKpBITHE CYeTa IO BKJIa1y, B T.4. cyeTa 1o BKIany «Jo BocTpeOoBaHUM;

- ToJlyueHue HMH(OpMAlMM O 3aKJIIOUYEHHOM JOTOBOpPE CTPaxOBaHHUS >KU3HU U 3/10pPOBbs B
pamkax JloroBopa o penocTaBI€HNN KPEANUTA;

- 3anonHeHne CoOKpalleHHOW aHKeThl M  AHKETHI-3asBJICHHS Ha IpeJOoCTaBJICHHE
KpennuTa/AHKETbhI-3asiBICHUs] HA IPEJOCTAaBICHUE KPEAUTHOM KapThl M YCTaHOBJEHHE KPEIUTHOIO
JUMHUTA C OPUKPEIUICHHEM JOMOJHUTEIbHBIX JTOKYMEHTOB B BHJE CKAaHHUPOBAHHBIX KOMHMH (mpu
HE0OXOIMMOCTH);

- 3anoJiHeHue u noanucanue 3asieHus Ha JI1;

- noinydeHue ot banka Mupopmanmu o pazmepe 3aJ10JDKEHHOCTH 0 KPeIUTY (B TOM 4MCie Ha
MOMEHT moJtydyeHus 3asBienus Ha J{I1 u naty 1ocpodHoro norameHust Kpeanura), O MOJIHONH CTOUMOCTH
KpenuTa, Tpaduka mnorameHus 1o JloroBopy O MNpeaoCTaBICHMM KpeauTa, YBEJAOMIIEHHS 00
ocymecteienun 11/ YBenmomnenust o6 orkaze B Il (mo 3assnenusm Ha I, moctynusmmm B bank
Kak rocpeactBoM Cuctemsl, Tak U 0e3 ucrnonb3oBaHus CUCTEMBI).

[lpy HanmMUuU 3aKIIOYCHHOTO COTJIAlieHus o0 okasanmm Opokepckux yemyr/MUC/
JETIO3UTapHOrO JOTOBOpa:

- OOMEH  pacrlopsguTeIbHBIMH ¥ WH(QOPMAIMOHHBIMH  COOOIICHHWSMH,  BKIIOYAs
MPEAOCTABICHUE OTUYETHOCTH, 0/1auya TOPTOBBIX M HETOPIOBBIX MOpPYy4YeHUM B pamkax Permamenra
OKa3aHusi  OpOKEpPCKMX  yCIyr W YCIAYyr TIO0  WHBECTHUIMOHHOMY  KOHCYJBTUPOBAHUIO
AO «Poccenpxo30aHK», €cld BO3MOXKHOCTh OOMEHa TaKMMH COOOIIEHUSMH WM TOJA4YM TaKUX
MOpYYEHUH C UCHoJIb30BaHUEM cucTeMbl «UMHTepHeT-0aHk» U «MOOWIBHBI 0OaHK» MPSIMO
NpeAyCMOTpEHa YKa3aHHbIM PernameHTom,

a Takxke pacnopsbkeHust [lonb3oBarens B pamkax Apyrux (yHKIHMOHAJIbHBIX BO3MOXKHOCTSIX
CUCTEMBI, IepeueHb KOTopbix bank u3Bemiaet [loap30BaTens mocpeacTBOM pa3MelieHus: nHGopMaluu
OJIHUM M3 CJIEIYIOLIUX CIOCOOOB: B cUCTeMe, Ha odunmaibHoM caiite banka B cetu MHTepHeT 1o
aapecy: www.rshb.ru, Ha nH(popMalMOHHBIX cTeHAaX B oducax baHka B MecTax HEMOCPEICTBEHHOTO
00cmy>KMBaHUs KIIMEHTOB.

[Tpu Hannuuu 3axmouenHoro JJorosopa Y (Hdorosopa Y UUC):

- IpelOCTaBJIEHUE OTYETHOCTH, MpeaycMOTpeHHOM ycnoBusimu [Jorosopa /1Y (Horosopa Y
NUC);

97 C 22.04.2019 ¢ Bconb30BaHAEM CHCTEMBI Ha HMs1 [10I530BaTENs MOXKET OBITH OTKPHITO HE OOJIEE TPEX TEKYIIHX CIETOB
B COOTBETCTBYIOLIEH BaJIIOTE.

%8 C 22.04.2019 ¢ ucronb30BaHAEM CHCTEMBI Ha MM 110J130BaTENs MOYXKET OBITH OTKPBITO HE GoJee TPEX TEKYIIUX CYETOB
B COOTBETCTBYIOLIEH BaJIIOTE.
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- Tojaya nopydeHus Ha BbIBOJ akTuBOB 110 [lorosopy /1Y (Horosopy AY UUC).

4.1.19. Ilonwp3oBarento, NMPUCOEAVMHUBLIEMYCS K HACTOAIIMM Y CIOBUSM, W BBIpA3UBLIEMY
coriacue Ha yyactue B [IMJI0THOM npoekTe, B IOpAAKE, MPEAYCMOTPEHHOM IyHKTOM 2.2.]1 HacTosAmmx
VYcnoBuid, A0CTyNHAa BO3MOXHOCTh mocpeacTBoM Cuctembl «MobunbHbIi O0aHk» (Bepcun Android) B
pazzaene «Lludporoii py0ib» ocymecTBUTh creaytomue aenctsus Ha [InL[P:

- otkpeitre Cuera udposoro pyons® ma [Tl [P'%;

- nostydenue nocryna k [1nl{P, B Tom uncne, npu Hanumuuu oTkpbiToro Cuera nngpoBoro pyo:ms;

- annynuposanue CKII OIT IMonwszoBatens [TInllP u TLS-ceprudukara;

- U3MEHEHUE WACHTU(PHUKAIMOHHBIX NaHHBIX [lonb3oBarens IInllP, mepemaHHbIX omeparopy
[1allP;

- ympasnenue Crarycom Cuera uudpoBoro py0ias (IpHOCTaHOBJIEHHE, BO30OHOBICHHE H
npekpamenue aoctyna [lonb3oBarens [InllP x [MnallP nmyrem OGnoxuposku/pa3dnoxupoBku Cuera
uudposoro pyoss/3akpeitus Cuera undpoBoro pyosns);

- coBepmienue omneparuii ¢ LudposeiMu pyOmsimu (momosaerne Cuera mudpoBoro pyoss,
BbIBOJ] cpencTB co Cuera nudposoro pyons Ha Texymmii cuetr/Kaprounsiii cuer/HakonuTenbHbii
cuer/Cuer no Bkmamy «Jlo BoctpeGoBanus»/Cuer mo Bkmaxy'?! mammoro ITomssoarens ILnllP,
oTKphITHIN B banke, nepeBon Llndpossix pydieit apyromy dpuznueckomy nuiy — [lonszoBatemnto [1nL{P
1o HOMepy MoOuiIbHOTO Tenedona/mo Homepy Cuera 1mudppoBoro pyoss, oruiata TOBapoB, padoOT U
yeayr LudpossiMu pybasimu nocpeactBom IlnatexxHol ccewiiku, nepeof Lludposbix pyoOuedt npu
BO3BpaTe CTOMMOCTH OIIATHI TOBApOB, PabOT U yciyT B mojb3y [lonp3oBatens [1nllP);

- nepeBog Lludpossix pybraeir co Cuera uu¢ppoBoro pyOias Hpu BBINOJIHEHUH 3apaHee
oIpesiesIeHHBIX YCIOBHM ¢ ucnoiab3oBanueM Oynkunn «CaMoucnoNHIeMas CACNIKaY;

- (hopMupoBaHUe 3arpoca UCTOPUM onepanuid, 6ananca Cuera uudpoBoro pyoss.

4.2. TlpoBenenuwe omepanuii 1O OaHKOBCKUM cueTam/cueTaM IO BKJIAAy B CHCTEME
OCYILIECTBJISIETCS B COOTBETCTBUM C ACHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoin denepanyu, B
TOM UYHCJIE€ C Y4eToM TpeOOBaHUM MpU NPOBEACHUM BAIIOTHBIX OMNEPALNN, YCTaHOBJIEHHBIX
@®enepanbHbM 3ak0HOM 0T 10.12.2003 Ne 173-®3 «O BamOTHOM pEryJUPOBaHUU U BaJIIOTHOM
KoHTpoJie» (nanee — @enepanbubiii 3ak0H No 173-03) u Uuctpykiueit banka Poccun ot 16.08.2017
Ne 181-M «O mopsiake mpeacTaBieHUs] pe3ueHTaMU M HEPe3UJICHTaMHU YIOJHOMOUYEHHBIM OaHKaMm
MOATBEPKIAIOLIUX TOKYMEHTOB U MH(GOPMAILlMU IPU OCYILIECTBICHUH BaJIOTHBIX ONEpaluii, 0 e AMHbIX
¢dopmax ydyeTa M OTYETHOCTHU IO BAJIFOTHBIM OIEPALIUAM, MOPSAAKE U CPOKAX MX MPeCTaBICHUs» (Jlanee
— WHerpykuus banka Poccum Ne 181-U), HopmatuBHbIMU akTamu banka Poccum, Hactosummun
Ycnosusimu, JloroBopom u Tapudamu.

4.2.1. JlokyMeHTHl (KOIMU JOKYMEHTOB) M HH(popmauus mnpexacrasistorca KimeHTtom Ha
OyMa)XHOM HOCHTEJIE B COOTBETCTBHUM C IIOPSIIKOM, YCTaHOBJIEHHBIM B PeriameHTe BaOTHOTO
KOHTPOJISL.

4.2.2. Tlo ¢axTy coBepIeHHUs KaKJOro IUIaTeXa B MOJIb3y HEPE3HUJEHTA MPU OCYIIECTBICHUU
CIMCaHMsI IEHEKHBIX CPECTB M0 JOTOBOPY 3aiiMa, MpeaycMaTpUBaOIIEMy NPEACTABICHUE AEHEKHBIX
CpEeICTB HEPE3UJIEHTY, N0JKHOCTHOE nulo banka nepenaer Knuenrty yBegomienue o He00X0AUMOCTH
MPEJCTABICHUS JTOKYMEHTOB W WH(GOpPMAIMK ITyTEM HEMOCPEICTBEHHOTO BpPYUYEHHs TOJ POCIHCH
Knuenry.

4.3. Odopmienne D] Ha OTKPHITHE TEKYIIETO CuYeTa/ HAKOIMHUTEIHHOIO CYETa/ KApTOYHOTO
cuera/ cuera Bkiaga/bCJAM/ Gpokepckoro cuera/ MHIUBUIYaJbHOIO HMHBECTHIIMOHHOTO — cyYeTa
OCYIIECTBIsICTCS TNpu Haimnuukn B baHke panee mnpexacraBineHHod [lonb3oBarenem @opmbl
camocepTU(HKaIMU, OOHOBJIEHHUE KOTOPOil He TpedyeTcs.

9 B pamkax [TMJI0THOTO TIPOEKTA C TIPUBJIEYEHHEM Y3KOTO KPyTa KIIMEHTOB BaHKOB.

100 TTpy HaNMMYMK TEXHUYECKOH BO3MOKHOCTH.

101 JTemesxmpie cpencTpa B BamoTe Poccuiickoi ®emepanun MOTYT OBITh 3a9UCIICHBI TOTBKO €CIIA YCIOBUIMU
COOTBETCTBYIOIIETO JJOrOBOPA MPELYCMOTPEHBI ONEPAIIMH TTOTIOTHEHHSL.
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bank mnpoBepsier Hanuuue 3anonHeHHOW Ilomb3oBarenem Popmbl camocepTU(UKAUN HITH
HeoOxoauMocTh oOHOBieHHMs cBeneHuil o Ilomp3oBaTtene, paHee ykazaHHbIXx B Dopme
caMoCepTU(DHUKALHH.

Ucnonnenne D] Ha OTKpPHITHE TEKYIIETO CUETA/HAKOMUTEIHHOTO CUETa/KapTOYHOTO cueTa/
cuera BkIa1a/bCJIM/6pokepckoro cueTa/MHIMBHU Iy aIbHOTO HHBECTHIIMOHHOTO CUETa OCYILECTBIISETCS
baHkoM mocie ycnemHon MpoBEpKU MOJHOTE U KOPPEKTHOCTH 3anonHeHus [lonb3oBaTenem @opMbl
camMoCepTU(PHUKALHH.

4.4. Omnepanuu no 6aHKOBCKUM cYeTaM/cyeTaM o BKJIaay/cueTaM JUIsl 00CTyKUBAaHUS KpeIuTa
[lonb3oBarens ocymecTBistorcd baHkoM Ha ocHOBaHMM mnoiydeHHoro ot Ilomb3oBatens
pacnopsiKeHHsl, MOATBEP)KIEHHOTO KOPPEKTHBIM BBOJOM OJIHOPA30BOro maposst u/uinu  0e3
UCIOJIb30BaHUS MeTo/1a ayTeHTu(uKanuu B Cucreme.

Onepanys mo nMepeBoy JNEHEKHBIX CPEJICTB MO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHETO
smHuTeHTa — O6aHka Poccuiickoit Pexepanun Ha miuaTexxHyto KapTy banka 0e3yclOBHO HMCHOJHSETCS
bankoM Ha  OCHOBaHMM  pacHOpPsDKEHMs,  IOATBEPKIEHHOro  BBoAOM 3D mapons, Ha
CIEIMATIN3UPOBAHHON CTPAHULE SIMUTEHTA.

B nemax ucnonHenus pacnopspkeHus [lonb3oBarens baHk HampasisieT 3alpoc aBTOPU3ALMHU
CTOPOHHEMY 3MUTEHTY Ha CIIUCAHHWE CYMMBI aBTOPU3AIMH CO CUeTa MJIATEXKHON KapThl (OTIIPABUTEINb).
[Tocnie MOA0KUTENBHOTO OTBETA OT CTOPOHHETO AMUTEHTAa baHK MPOU3BOAUT aBTOPU3ALIMIO HA CYMMY
IepeBoJia JCHEKHBIX CPEACTB C IMOCIENYIOIIMM 3a4MCICHUEM Ha CUET IUIaTeKHOW KapThl baHka
(moxywatens), mociie 4Yero HCIoJiHeHue pacnopsbkeHust Ilonmb3oBarenss cuuTaercss OKOHYATEIbHBIM.
be30T3bIBHOCTD PACIIOPSIKEHUS 10 MEPEBOLY JECHEKHBIX CPEICTB 110 PEKBU3UTAM IUIATEKHOM KapThl
CTOpOHHEr0 AMHUTEHTa — O0aHka Poccuiickoit denepanuu Ha IaTESKHYIO KapTy banka HacTymaeT mocie
YCHEIHOW aBTOPU3aLMH IIJIATEKHOM KapThl CTOPOHHETO 3MUTEHTA.

4.5. Omnepauuu 1o OaHKOBCKMM  cyeram/kaptaMm [lonb3oBaTens, OCYILIECTBICHHBIE
[Tonp3oBatenem ©Oe3 HCIONB30BAaHUS METOAOB ayTeHTH(ukanuu B Cucreme, OCYIIECTBIISIOTCS
[Tonb30BaTeNeM TOJILKO B PAMKaX JIMMHUTOB, HE TIPEBBILIAIONINX IMMHTHI, yCTaHOBIEeHHbIE Tapudamu'®2,

4.6. Ilpuem pacnopsokeHuM baHKOM OCYIIECTBIISETCS KPYIVIOCYTOYHO. baHK yBemomusieT
[Tonp30Barens o nmpueme K UCIOJIHEHHUIO, BO3BpaTe (aHHYJIMPOBAHUM) PACTIOPSKEHUHN B 3JIEKTPOHHOM
BUJIE IIyTEM IPUCBOCHMS PACHOPSDKEHMSM B CHCTEME COOTBETCTBYMOLIEro craryca. [IpucBoenue
YKa3aHHOTO  CTaTyCa/UCIOJHEHUE  pACHOpsIKEHUs  SBISETCS  HaJJeXalluM  yBEJAOMIIEHHEM
[Tonp30Batesnst B COOTBETCTBUM C HOpMAaTUBHBIMM akTamu banka Poccuu, npu kotopom He TpeOyercs
JIOTIOJIHUTENBbHOTO HanpaBieHus: bankom [lonp30BaTento 31€KTPOHHOTO JOKYMEHTA B BUJE OT/IEIBHOTIO
COOOIIIEHUSI.

4.7. WUcnonnenue DJI I[lomws3zoBarens, opopmiaeHHOTO W HampaBiieHHOTO [lonb3oBaTenem B
bank ¢ ucnosib30BaHMEM CHCTEMBI, OCYyIIECTBIsIETCS baHKOM B MOps/IKE MOCTYIUIEHUS, HO HE TTO3HEE
cienyroliero padbo4ero JHs ¢ 1aThl MOATBepkAeHUs bankoM npuema D/] kK UCTIOIHEHMIO.

4.8. B cimyuasx, nopsike U B CpOKH, yCTaHOBJIEHHbIe DenepanbHbIM 3akoHOM 0T 27.06.2011
Ne 161-®3 «O HarmoHANIBbHOW TUIATEXKHOW CHUCTEMe» (najee — 3aKOH O HAIMOHAJBHOMW IUIATEKHOU
cucteme), baHk ocyIiecTBIseT MPOBEPKY HAIWYMS MPU3HAKOB OCYIIECTBICHUS MEPEeBOJA ACHEKHBIX
cpenct 6e3 nobpoBosibHOTO coriacus [lombp3oBarens, a uMeHHO 0e3 cornacus [lonbp3oBaTens Ui ¢
cornacus I[lonp30Baresns, MOTYy4YEeHHOTO MO/ BIUSHUEM OOMaHa WM MPH 3J0YNOTPEOICHUN JOBEpUEM
(mamee - mepeBOA NEHEKHBIX CPENCTB 0€3 MOOPOBOJIBHOTO COTJIACHS KJIMEHTA), TIPOBEPKY HATHUYUS
MPU3HAKOB OCYIIECTBICHHUS oOlepaluu ¢ HUGPOBBIMU PYOIsIMH, COOTBETCTBYIOIIMX MPU3HAKAM
OCYIIIECTBIICHUS TIEPEBOA IEHEKHBIX CpeAcTB 0e3 moopoBosbHOro cornacus [lonszoBarens [1nllP, a
umMenHo 6e3 cornacus [lonb3oBarens [Inl[P unu ¢ cornacus [Tons3oBarens [1nllP, momydyenHoro moa
BJIMSIHAEM OOMaHa WM TP 3JI0yHOTpeOsieHNH 1oBepueM (nanee — onepauus ¢ L{upposeiMu pyOisimu
0e3 T0OPOBOJILHOT'O COTJIACHS).

192 TIpu ycnosum, uto [Tonb30BaTeneM MoAKIIOYEHa BO3MOKHOCTE OCYIIECTBIIEHHS OTEPAIUi €3 MCTIONB30BAHMS METO/IOB
ayrerrudukamun B IO B cooTBeTcTBHH ¢ IyHKTOM 2.20 HACTOAIINX Y CJIOBUH.
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baHk npu BBIABIIEHUH ONEpaluii, COOTBETCTBYIOIIUX IPU3HAKAM [1€PEBOJIA JEHEKHBIX CPEACTB
6e3 100poBoJIBHOTO corjacus kiaueHta/onepauuid ¢ LudpoBeiMu pybOnasimMu 6e3 100pOBOIBHOIO
COTJIACHS, BBITMIOJHSET CIEAYIOUINE IEHCTBUS:

4.8.1. B ortnHomenun onepaumii!® mo mepeBomy MEHEKHBIX CPEACTB C HCIOIb30BAHUEM
miarexxHelx kapT win Cepsuca CBII oTka3piBaeT B COBEpPLIEHMHM COOTBETCTBYIOLIEH Ollepanuu
(mepeBona).

4.8.1.1. bank npenocrasmuser [Tonp3oBaremnto nHGoOpMaIHio:

- 00 OTKa3e B COBEpIIEHUH MEPEBOJA JEHEKHBIX CPEACTB C UCIOJIB30BAHUEM IJIATEKHBIX KapT
nnu Cepsuca CBII,

- 00 oTKa3e B COBEpILEHUHU IMOBTOPHOTO IEPEBOJIAa JIEHEKHBIX CPEACTB C MCIOJIB30BAHHEM
miarexxHelx kapT uiau Cepsuca CBII, coBeplIeHHOTO B COOTBETCTBUU C IMMyHKTOM 4.8.1.2 HacToAmmMX
VcaoBui,

- UHYI0 HMH(OpMaIUIO, YCTAaHOBJIEHHYIO TpeOOBaHMAMHU cCT. § 3aKOoHAa O HAIMOHAIBHOM
MIATEKHOHN CHUCTEME,

J0OBIM U3 CIIEIYIOIUX CIoco00B 1o BbIOOpy banka:

* nyrem SMS-yBenomienus/Push-yBenomienrus Ha MOOMIBHOE YCTPOWCTBO, HA KOTOPOM
ycTaHoBJIeHa cucteMa « MoOMIbHBINA OaHK»;

*  TenepoHHOTO 3BOHKA paboTHUKa banka Ha 3apeructpupoBanHblii Homep [lonb3oBarens.

4.8.1.2. Ilonp30BaTens BIpaBE COBEPLIUTH MOBTOPHYIO ONEPALMIO MO MEPEBOAY IEHEKHBIX
CPEICTB C HCHOJb30BaHUEM IulaTexHbIX KapT uian Cepsuca CBII ciepyrommm crnocobom mytem
II0CJIEZIOBATEILHOTO COBEPILEHUS CIEAYIOINX ASHCTBU:

4.8.1.2.1. [TogTBEpAUTH OTIEPALIHIO IO TIEPEBOJIY CO CUETA C UCTIOIH30BAHUEM IIJIATEKHOM KapThI
nnu Cepsuca CBII, B coBepiieHUM KOTOPOTrO OTKAa3aHO B COOTBETCTBUM C ITyHKTOM 4.8.1 HacToAmmx
VYcnoBuid, 0THUM U3 CIIEIYIOIIUX CIIOCOOO0B:

- HyTeM NOATBepxkJeHHs ¢akta (OPMHUPOBAHMSA ONEpallMM IO IEpeBOAYy cO cuera Oe3
MCIO0JIb30BaHus IuatexHou kapThl min Cepsuca CBII, nuuHo npu oTBeTe Ha 3BOHOK paboTHUKa banka
B COOTBETCTBUU ¢ MyHKTOM 4.8.1.1 HacTosimux Y ciaoBuii;

- CaMOCTOSITeNIbHO 0OpaTUBIIKCE B baHk 110 Tenedony, ykazanHoMy B SMS-yBenomnenun/ Push-
YBEJAOMIICHUH.

4.8.1.2.2. CoBepmiTh OMEpPALMIO IO TEPEBOAY IEHEKHBIX CPEACTB C HCIOIb30BAHHEM
ratesxxHoi kapTel min Cepsuca CBII Tem ke cocoOoMm, MO TeM K€ PEeKBU3UTAM U Ha Ty XKe CyMMY,
YTO U MEpPEBOJI, B COBEPIIEHUH KOTOpOro baHkoMm ObLIO OTKa3aHO B COOTBETCTBMM C IMYHKTOM 4.8.1
HACTOSAIIMX Y CIIOBUI — IOBTOPHBIN NEPEBOJ ACHEKHBIX CPEACTB € UCIOIb30BaHUEM IIJIATEKHOM KapThI
nnu Cepsuca CBII.

4.8.2. B oTHOmEHNH pacrniopsbkeHus'® Ha MepeBO AEHEKHBIX CPEICTB B MHBIX CIy4asx, He
yKa3aHHBIX B TyHKTE 4.8.1 HacTosmmx Y cioBuii, B myHKTe 4.8.3 HacTosmux Y coBui (fanee — nepeBo/t
1o cyety 06e3 Mcroib30BaHus I1atexxHoi kapTsl wiu CepBuca CBIT):

- IPUOCTAHABIMBAET MPUEM K UCTIIOJIHEHMIO pacniopskeHus [lonap3oBaTens,

- He IPUHUMAET K UCIOJIHEHUIO pacnopsbkeHue Ilonb3oBaresns, NOATBEPKIEHHE KOTOPOrO He
1oJiyueHo baHkoM B mopsiike, yCTaHOBJIEHHOM B ITyHKTE 4.8.2.2 HacTosAMX Y CIIOBUM.

4.8.2.1. bank npenocrasiser [Tonp3oBarento nHGopManuo:

- 0 NIPUOCTAHOBJIEHUU MpUEMa K UCIIOJIHEHUIO PACTIOPSDKEHUS Ha MEPEBOJ IEHEKHBIX CPENICTB
co cuera 0e3 ucnosb30BaHus miaarexHol kaptel winu Cepsuca CBII,

- 0 NIPUOCTAHOBJIEHUU MpUEMa K UCIIOJIHEHUIO PACTIOPSIKEHUS Ha MEPEBOJ IEHEKHBIX CPE/ICTB
co cyera 0e3 ucCHoib30BaHUA IulaTexHOM KapTel uiau Cepsuca CBII, moarBepkiaeHHE KOTOPOro
nosrydyeHo bankoM B mopsifike yCTaHOBJIICHHOM B IMyHKTE 4.8.2.2 HacTosAmuX Y CIIOBUH,

0

103 TepMHUH «omepamus» 10 TEKCTy HACTOSAIIETO MyHKTa NPMMEHSAETCS B 3HAYECHHH, ompeneneHHoM 4.3.1. cr.8 3akoHa o
HAIlMOHAJILHOM IIATE)KHOU CHCTEME.

104 TepMHUH «pacIOPsHKEHUE» 110 TEKCTY HACTOSAIIETO IMyHKTA IPUMEHSETCS B 3HAYCHHH, OIpeaeicHHoM 4.3.1. cT.8 3akona
0 HaAIIMOHAJILHOM IIATEKHOM CUCTEME.
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- UHYI0 HMH(OpMAIUIO, YCTAaHOBJIEHHYIO TpeOoBaHMAMHU cCT. 8§ 3aKOHAa O HAIMOHAIBHOM
MIATEKHOHN CHUCTEME,

J0OBIM U3 CIEIYIOIUX coco00B 1Mo BhIOOpY banka mytem:

e SMS-yBenomnenus/ Push-yBenomnenus Ha MOOWIBHOE YCTPOMCTBO, Ha KOTOPOM
ycTaHOBJIeHa cucteMa « MoOWIbHBINA OaHK»;

e TtenedonHOro 3B0HKA paboTHHKa banka Ha 3apeructpupoBanHblii Homep [lonb30Barens.

4.8.2.2. Tlonp3oBaTenp BOpaBe MOATBEPAUTH PACHOpsDKEHHE Ha IepeBoj] co cyera 6e3
MCIOJIb30BaHus 1iaTexHoi kapTsl niin Cepsuca CBIl, nmpuem Kk HCTIOTHEHHIO KOTOPOTO MPUOCTAHOBIIEH
bankoM B cOOTBETCTBUU C MyHKTOM 4.8.2.1 HacTOAMX Y CIOBUM, OTHUM M3 CIEAYIOMUX CIIOCOOO0B:

- MyTeM MOATBepXkAcHUS (pakTa (GOpMHUPOBAHUS PACIOPSIKEHUS Ha IMEpPeBOJ cO cyeTa 0e3
UCHOJIb30BaHus TuaTekHoM kapThl win Cepsuca CBII nuuHo npu oTBeTe Ha 3BOHOK paboTHHKa baHka
B COOTBETCTBHH C MyHKTOM 4.8.2.1 HacToAmmx Y CIIOBHIA;

- CaMOCTOATENIbHO OOpaTUBIIMCH, B baHKk mo Homepy TenedoHa, YKa3aHHOMY B
SMS-yBenomiennn/Push-yBenomneHun.

4.8.3. B otHomenun onepanuii ¢ Lindpossimu pyoisamu:

- NPUOCTAHABIMBAET NPHUEM K HUCHONHEHMIO pacnopspkeHus l[lome3oBatens IInllP na nBa
KaJICHJApHBIX JHS (10 OKOHYAaHHUs KaJIeHAapHOTO JIHsI, CJIEAYIOIIETro 3a JHEM IPUOCTAaHOBJICHUS IIpHeMa
pacnopsKeHUsI K UCTIOJIHEHUIO);

- HE NPUHUMAET K HcnonHeHuto pacnopsbkeHue llompzoBarens IInllP, moareepxknenue
KOTOPOTO HE MOJTy4YeHO baHKOM B MOpsiIKe, yCTAHOBJICHHOM B IyHKTE 4.8.3.3 HacTOAMUX Y CIIOBHIA.

4.8.3.1. bank npenocranset [Tonp3oBatemnto [TnlP nocpencrBom Cuctembl nHGOPMAIIUIO:

- O TPUOCTAHOBJICHMM IIpUEMa K HCHOJHEHUIO pacnopstkeHus Iloms3oBatens I[P B
COOTBETCTBUU C MYHKTOM 4.8.3 HacTOsAMX Y CI0BUM;

- UHY10 MH(OpPMAalIMIO, YCTAaHOBIIEHHYIO TpeboBaHusiMuU ctared 7.1, 8 3akoHa 0 HAlMOHAJILHOU
IUTATEXKHOM CHCTEME, B TOM 4uCiIe ¢ MH(OpMaluei 0 HEOOXOMMMOCTH BBIOJHUTEL jeicTBus'® B
Cucreme «MoOwibHbIN 06aHk» (Bepcun Android) mo MOATBEPXKACHUIO WIM OTMEHE PACIOPSKEHUS
Ionw3oBarens ILnL[P. ITo ycmoTtpenuto banka nnpopmanus, ykazaHHasi B HACTOSIILEM YHKTE Y CIIOBHH,
MO>KET OBITh JJOTIOJIHUTEIBHO IpenocTasieHa [lonb3oBaremnto [TnllP nr00bM U3 cienyromux cnocoboB
o BeiOOpy banka myrtem:

¢ SMS-yBenomienus Ha 3aperucTpupoBanHblii Homep [lonb3oBarens [1nLP;

* TeneOHHOro 3BOHKAa paboTHHMKa baHka Ha 3apeructpupoBaHHbI HoMep Ilosnb3oBaTens
IIaLlP.

4.8.3.2. bank mpu nomydenuu ot omnepatopa IInL[P undopmamum o6 orkaze Ilomap3oBarento
[InLP B coBepmennu onepaunu ¢ LIP npenocrasiser Ilonp3oBarento [1nl{P B nopsnke, ycTaHOBIEHHOM
[Mpasunamu [TnllP, uadopmanmro:

- 00 orkaze omepatopa IInllP B coBepmienun omepamuu c¢ I[P, a Takke 0 BO3MOXHOCTH
HanpasieHusa [lomp3oBarenem [InllP banky mnosropHoro pacnopsbxenus IlomszoBartens IInllP B
COOTBETCTBUU C MyHKTOM 4.8.3.5 HacTOAmMUX Y CIOBHIA.

ITo ycmotpenuto banka nnpopmanus, ykazaHHas B HACTOSALIEM ITyHKTE Y CIIOBUI, MOXKET ObITH
JOTIOJTHATEBHO TipenocTapiieHa [lonp3oBatemto [TnlIP r00bM U3 creayronmx croco0oB Mo BEIOOPY
banka nyrem:

e  SMS-yBenomiieHus Ha 3apeructpupoBannbiii Homep [lons3zoBarens [1nllP;

* TtenedoHHOro 3BOHKA paboTHUKa baHka Ha 3apeructpupoBaHHbIi HOMep Ilosb3oBaTens
IIaLlP.

4.8.3.3. [loawzoBarens [ InL{P Bnpase noarBepauts pacnopsixenue [lonszoatens [InlP, npuem
K HCIIOJHEHHUIO KOTOPOIro NpuocTaHOBiIeH baHkoMm B cooTBeTcTBUMM ¢ NyHKTOM 4.8.3.1 HacTosAmux
YcnoBui, BeinonHUB AeiicTBus B CucteMe « MoOummbHbIN 6aHK» (Bepcun Android) mo moaATBep K IEHUIO
i otMeHe pacnopsbkenust [lonb3oBarens [1nllP, a Takxe oqHUM U3 CIEAYIOIUX CIIOCOOOB:

105 Bagkom Poccum ycTaHoBIEH cpok 15 mumyT. 1o HCTEUeHHH YKa3aHHOTO CPOKA 3aIpoC BO3MOMKHOCTH coBepimenus D11/
CUMTAETCS HE MPUHATHIM K UCTIOTHEHHUIO.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
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- myTeM monTBepxaeHus (akra GopmupoBanus pacnopsokerus llonbzosarens IInl[P nuuno
MIpU OTBETE HA 3BOHOK paboTHHKa baHka B cooTBeTCTBHM ¢ MyHKTOM 4.8.3.1 HacTosAUX Y CIIOBU;

— CaMoOCTOATeNbHO oOpartuBmMCh B bank 1o Homepy TenedoHa, ykazaHHOMY B
SMS-yBenomiiennn, Wi o HoMepy TenedoHa, ykazaHHOMY Ha caiite banka B cetm MHTepHeT 1o
azapecy https://online.rshb.ru .

4.8.3.4. bank npu monydyeHUH B cOOTBETCTBUU ¢ NMyHKTOM 4.8.3.3 ot Ilons3oBatens [LnllP
MIOATBEPKICHU HAIIPaBIIsIeT MOATBEPKAeHHOE pacnopsikenue Ilons3osarens [P oneparopy I1nllP
JUISL UCTIOJTHEHUSI.

4.8.3.5. IlonpzoBarens IInllP BrpaBe coBepnTh NOBTOpHYIO onepauuto ¢ LIP, B coBepuiennn
koTopoil omeparopoMm [InllP 6bi10 OTKa3aHo W Oblna HampaBieHa MHPOpPMAIUs B COOTBETCTBUU C
yHKTOM 4.8.3.2 HacTosAmMX Y CIOBHI, IO TEM K€ PEKBU3UTAM M Ha Ty XK€ CyMMY, YTO M OIepanus ¢
P (manee - moBTOpHas oneparus ¢ L{P).

4.9. B ciydyae BO3HMKHOBEHHSI TEXHHYECKOTO cOOsl M/WIM TEXHHYECKUX HEUCHpPAaBHOCTEH B
pabote CucreMsl, B pe3yJbTaTe KOTOPBIX PACIOPSIKEHUE HA MEPEBOJ JEHEKHBIX CPEACTB HE MOXKET
OBbITh IPUHATO U UcTioNHeHO bankoM B pamkax JIbO, To pacnopspkeHue Ha epeBo AEHEKHbIX CPEICTB
MOANEXUT mpescTaBieHuto llomp3oBaTenem B moppasneneHue baHka Ha OyMaKHOM HOCUTENE B
COOTBETCTBUH C ycyoBusiMu Jlorosopa.

4.10. Ucnonuenne OJ] Ilonmp3oBarenst Ha  OTKPBITHE/3aKphITHE  TEKyIIEro  cyera/
Hakonurensnoro cuera/bCIAM, mocTynuBIIero He mo3aHee, YeM 3a 2 yaca 10 OKOHYAHHUS BPEMEHU
pacueTHOro obcayxkuBanusa'® ocymecTBisercs B jgary moaTBepkaeHus bBankoMm mpuema D) K
ucnojHeHuto. Mcnonnenne /1, mOCTynMBIIEro NO3AHEE, YEM 3a 2 4Yaca 10 OKOHYAHUS BPEMEHHU
pacueTHOro 00CIIy)KMUBaHUSI, MOAJICKUT UCIIOJTHEHUIO HE MO3HEE CIAEAYIOLEro pabouero AHsl.

4.11. Ucnonuenue ]I Ilonp3oBarenss Ha nojkiroueHue/oTkimoueHue CepBuca 1o Kypcam
BAJIIOT OCYIIECTBIIsIeTCA B 1aTy coznanus D] B pabouune nuu ¢ 10:00 mo 18:00 yacoB MeCTHOTO BpeMEHU
pacrnosiokeHus nojapaszeneHust banka, B KOTopoM OTKpHIT cueT crnucanus [loab3oBaresst, BHIOpaHHBIH
uM npu noaxitoueHuu CepBuca 1o Kypcam BajroT.

4.12. PaccmoTpeHre AHKETbl OCYLIECTBJIAETCI baHKOM B COOTBETCTBUM CO CpOKamu,
YCTaHOBJICHHBIMU B YCJIOBHSIX IO KPEUTHOMY MPOIYKTY, BbiOpaHHOMY [lonbp3oBaTeneM.

Nudpopmanus o cTagusx M UTOrax paccMoTpeHust baHkoM AHKEThl MpPeJoCTaBIIsSeTCs
[Tonp3oBarento B JIBO (B pasmenax «l'naBHas»/«Wctopusi» B cucreme «lHTepHeT-O0aHK» WM B
pazzaenax «Mou npoaykTey/«Hctopus» B cucteme «MOOMIIBbHBINA OaHK»).

[To utory paccmorpenus bankom HanpasnenHoi [lons3oBatenem nocpeactsom IBO AnkeTs
bank undopmupyet [lonas3oBarens B /IbO o nmpunsaToM perieHun. B ciaydae monoXUTeNbHOTO pelIeHns
0 TIpeNOCTaBJICHUU KpeauTta/ KpenuTHOH KapTbl bank mHpopmupyer B JIBO Ilomp3oBarens myrem
npucBoeHus craryca Aukere «O00peH» M HalpaBJiIeHUsl COOOIIEHUS ¢ OJOOPEHHBIMU MapaMeTpaMu
KpPEAUTHOTO POAYKTA.

ITocne BbIpaxkenus Ilonp3oBaTesneM corjacus € MNPEAJIOKEHHBIMM baHKOM  yCIOBHAMH
KpenutoBaHusi, baHk Hampasiser mocpenctBoM Cucrtembl CornameHne/3MeKTpOHHBIA  00pa3
Cornamenus B popmate PDF u unble nokyMeHTHI (B citydae noanucanus CoryiamieHus B COOTBETCTBUI
¢ myHKToM 2.10.2 HacTosiux Y caoBuil).

B cnyuyae oTpuuarenbHOro penieHuss O MPEeNOCTaBICHUU KpeauTa/ KpeAuTHOW KapThl bank
undopmupyer B JIbO Ilonb3oBaTesns mytem npucBoeHus craryca Aukere «OTkazan».

4.12.1. Ilomawa ODJI Ilonw3oBarenss o mnpucoenquHeHuun K Ilporpamme KOJJIEKTHBHOTO
CTpaxoBaHMs 3aeMIIMKOB baHka Bo3MokHa 1pu BblpakeHuu [lonb3oBarenem cormacus Ha
OCYLIECTBJICHUE CTPAaxXxOBaHMs IOCPEACTBOM IpucoeauHeHus K lIporpamme KOJUIEKTHMBHOIO
cTpaxoBaHus 3aeminukoB banka. Mcnonnenune O/] Ilonp3oBatens o npucoenunenun k Ilporpamme
KOJUIEKTUBHOI'O CTpaxOBaHUs 3acMINMKOB baHka ocymectBisercss bankom B paty nogaun OJ1
[Tonb3oBarenem B AeHb 3akioueHus Jorosopa.

106 Bpemst pacueTHOTO OGCITY)KMBAaHUS - BPEMs, OTPEIETICHHOE TIO/Ipa3ieleHneM BaHka Juis HCTIONHEHHUS PACTIOPSIKEHMU,
nepenanHbIx nocpencrsoM JIbO, Tekymum onepannoHHbIM aHeM. MH(opMmanus o BpeMeHH pacdeTHOTO OOCITy>KUBaHUS
noBogurcst 1o ITonp3oBarens mpu oOpalieHuH B COOTBETCTBYIOIIEE MOpa3aeneHue banka.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
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4.13. Ucnonnenne OJ| Ilonb3oBarens o mnpucoenuHeHun K IIporpamme KOJIJIEKTUBHOTO
CTpaxoBaHHUs Jepkareneil kapT/oTkiatoueHus: [IporpaMMbl KOJJIEKTUBHOTO CTpaxOBaHUS JeprkaTeneit
KapT odopmieHHOro u HampasieHHoro Ilomb3oBaTeneM B bBaHK C HCHONB30BaHUEM CHCTEMBI,
ocyuiecTBisieTcss baHkoM B mopsike MOCTYIUIEHHUS, HO HE TI03/IHEE CIIeAyIoUIero pabouero JHsS ¢ JaThl
noatsepkaeHus bankoM npuema J/] k uCnoaHEHMIO.

B cinyuae 3akmtouenust JloroBopa B cOOTBETCTBUM ¢ MyHKTOM 2.10.2 HacTosmux YcCioBui
npucoeauHenue llompzoBatenss k IIporpaMMe KOJIJIEKTMBHOTO CTPAaxOBaHMs JeprKaTeseld KapT
OCYILECTBIISIETCA B JIEHb 3aKiatoueHus /lorosopa.

4.13.1.Ilocne mnonyuenuss bankom HanpasineHHoro Ilons3oBatenem mnocpeactsom JBO
3asBJICHUS HA OTKPBITUE CYETAa B PEECTPE BIAJAEIBLEB HWHBECTHLIMOHHBIX MaeB M 3asBOK Ha
npuobpeTeHue, norameHre 1 00OMeH HHBECTULIMOHHBIX NaeB, baHK HampaBiseT yKa3aHHbIE JIOKYMEHTHI
B Ympasismolyto komnanuio 1 uapopmupyet [lonb3oBarens o Takom HanpasieHud. [Ipu sTom cratyc
JNOKyMeHTOB aoctyneH [lonb3oBarento B pasnene «lcropus onepanuii», craryc Ajs OTIPABIEHHOIO
JOKYMEHTa CTaHOBUTCS «OTIIpaBJIeHO B YIPaBISIIONIYI0 KOMIaHU0». OO UCIONHEHNH 3asBJIECHUS HA
OTKpBITHE CYETAa B PEECTPE BIAJEIBbIEB HWHBECTHLMOHHBIX I1a€B WM 3asBKM Ha NPUOOpPETEHHE,
MorauieHue Ui 0OMeH MHBECTULIMOHHBIX 1aeB [lonb3oBaTento cTaHOBUTCS JOCTYIHON MH(pOpMalus B
JBO o mpuHATOM pELIeHWH, CTaTyC JOKyMeHTa MeHsercsi Ha «lcmomneHo». YBemomiieHue o0
HCIIOJTHEHUH 3asBJICHUSI HA OTKPBITHE CUETa B PEECTPE BIIAENIbIIEB MHBECTULIMOHHBIX 11a€B U 3a5BOK Ha
npuobperenue, norameHue 1 00OMeH HHBECTHLIMOHHBIX NaeB Hanpasisiercs bankom B pazaen «Ilouta»
B cucteme «MuTepHeT-0ank», B pasnen «CooOuieHus» — B cucteme «MoOunpHbIN OaHk». B ciyuae
OTKa3a B OTKPBITUH CUETa B PEECTPE BJIa/1€/bLI€B MHBECTULIMOHHBIX [TA€B U/WIIN yIOBJIETBOPEHUH 3asIBKU
Ha MpuoOpeTeHne, oraneHue win 0OMeH MHBECTULIMOHHBIX naeB bank nudopmupyer IlonaszoBaTens
B JIbO myTtem npucBoeHus cratyca «OTKa3aHO» U OTIPABIEHUEM COOTBETCTBYIOIIETO YBEJOMJICHUS B
pasnen «llouta» B cucreme «MuTepHeT-0ank», B pazaen «CoobmeHus» — B cucteMe «MoOWIbHBIN
OaHK».

4.13.2. Tlocne monyuenus bankom HampaBiaenHoro Iloms3oBarenem mnocpeactsom JIBO
3asiBJIeHUs 0 npucoenuHenuu K Jlorosopy Y, 3asBinenus o npucoenunenuu k lorosopy AY NUC,
MOpYy4YEHHUs Ha BBIBOJ akTHUBOB 110 [loroBopy /1Y, nopydenus Ha BeiBoJ akTHBOB 110 [lorosopy 1Y UUC,
bank Hampasisger nocpenctBoM CHcTeMBl yKa3aHHBIE JTOKYMEHTHI B YTPABISIOLYI0 KOMIIAHUIO U
unpopmupyer Ilonp3oBarens o TakoM HampasiieHuu. llpu 3TOM craTyc NOKYMEHTOB JOCTYIEH
[Tonb3oBarento B pasznene «Mctopus onepauunii», ctaTyc A OTIPABICHHOTO JTOKyMEHTAa CTaHOBUTCSA
«Ortnpasneno Ynpasinsmomeid komnasumy. O0 UCTIOTHEHUH 3asBICHUS O IPUCOETUHEHUH K JloroBopy
Y, 3asaBnenus o npucoeaunennu k Jlorosopy Y MNC, nopydyenus Ha BbIBOA akTUBOB 110 [loroBopy
JY, nopyuyenus Ha BbIBOA akTuBOB 1o [Jorosopy Y MUC Ilonb3oBaTento CTAaHOBUTCS TOCTYITHOM
uHpopmanus B JIbO o mnpuHATOM pemieHHM, CTaTyc JOKyMeHTa MeHsiercs Ha «VIcrosHeHoy.
VYBenomnenue o0 UCHOJHEHWM 3asiBiIeHUS O mnpucoenuHeHun kK Jlorosopy [V, 3asBieHus o
npucoeaueHuu k Jorosopy 1Y MNC, nopyuenus Ha BeiBOJ akTHBOB 10 Jlorosopy VY, nopyuenus
Ha BbIBOA akTuBOB 1o Jlorosopy Y MUC nanpasnsercs bankom B pasnen «Iloura» B cucreme
«HTepHeT-6ank», B pasgen «CoobumeHus» — B cucteMe «MoOwibHbIH OaHk». B ciyuae oTkasza
VYpasnsmomieil KOMIaHUK B NPUHATUHN yKa3aHHbBIX JOKyMeHTOB bank nHdopmupyer Ilons3oBarens B
JbO nytem npucBoeHus craryca «OTKa3aHO» U OTIPABJIECHUEM COOTBETCTBYIOIIETO YBEIOMJICHUS B
pasznen «llouta» B cucreme «MuTepHeT-0ank», B pazaen «CoolbuieHus» — B cucteMe «MoOWIbHBIN
OaHK».

4.14. Ucnonuenue D/ [lomp30oBaTens B LENAX PETUCTPAIMH W/WIHA MOITBEPKACHUS YUETHON
3alucHy, n3MeHeHus naposs Ha ngocryn K Iloprany I'ocycimyr ocymectBisiercss bankoMm aBTomaTuecku
B MOPSAKE MTOCTYIUIEHMSI, HE [TO3/JHEE ClIeyIolIero padodero AHs ¢ 1aThl HanpasiaeHus [lonb3zoBaTenem
pacnopsKEHHUS.

4.15. IlpoBeaenue mpoueaypsl NpoBepku AOKyMeHTOB [losb3oBarens mpu NpUCOEIUHEHUH K
ycinoBusM  PernmamenTta okasaHus ~ OpOKEpPCKMX  yCIyr M YCIyr 1O  HMHBECTHLIHOHHOMY
KoHCyJabTHUpoBaHu0  AO «Poccenbxo30ank» ©  YCIOBUAM  OCYLIECTBIEHUS  JAETO3UTAPHOU
nesrenbHocTH  AO «Poccenbxo30ank» (s pusnueckux Jui)/3asBI€HUs] O TNPUCOEAUHEHUH K

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
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ycnoBusM  PernmamenTta okasaHus  OpOKEpPCKMX  yCIyr M YCIyr 10  HWHBECTHIIMOHHOMY
koHcybTUpOBaHNi0 AO «Poccenbxo30aHk», Y CI0BUSM OCYIIECTBICHUS JISTTO3UTAPHOMN NI TEIBHOCTH
AO «Poccenpxo30ank» (11 (U3MYECKUX JIMI) M 3aKIOYEHHE COOTBETCTBYIOIEIO COTJIALICHHUS
ocyuiectBisiercss bankom B coorBeTcTBUM ¢ PeriiaMeHTOM oka3zaHus OpOKEpCKHX YCIYyTr M YCIyT IO
MHBECTULIMOHHOMY KOHCYIbTHpoBaHUI0 AO «Poccenbxo30aHK.

[Io wroram paccmorpenuss bankom HampaBiaeHHoro Ilomb3oBatenem mnocpenctsoM [IBO
3asenenus bank undopmupyet Ilonb3oBarens B cOOTBETCTBHU ¢ PeriiaMeHTOM Oka3aHus OpOKEPCKHUX
yCIyT W yCIyr MO HMHBECTULHMOHHOMY KoOHCynbTHpoBaHHIO AO «Poccenbxo30aHk» 0 3aKIOYEHUH
COOTBETCTBYIOILIEIO coryameHusi, npu d3ToM B JIbO 1OIb30BaTeNI0 CTAHOBUTCS JOCTYIHOMN
uHpopManMg O TpUHATOM pewmeHud, o Opokepckom cuere/MUC/cuete pemo B pasznene
«MuBectunum»/«bpokepckoe obciyxuBanue u UMC». B ciydae oTkaza B 3aKJIIOYEHUU COTJIAIICHUS
bank undopmupyet [lonb3oBarens B JIBO mytem npucBoenus craryca « OTkazany.

4.16. Ucnonuenne OIIJ] ITonp30Barenst Ha OCYLIECTBIEHUE AOCPOYHOIO MOTALICHUs KpPEauTa,
opopmiieHHOro U HampapieHHoro Ilomb3oBarenem B bBaHk ¢ HCHONB30BaHHEM  CHUCTEMBI,
ocyuiecTBisieTcss baHkOM B 1aTy JOCPOYHOIO MMOrameHus Kpeaura, ykazanHyo [Tons3oBarenem B D11/,
C YY4ETOM YCIIOBHH JOCPOYHOIO MOTAUIEHUS KPEeauTa, ONpEAeNIeHHbIX J[0rOBOpOM O MPENOCTABICHUN
KpeiuTa, W TMpH HAJIMYMU JIEHEXHBIX cpelncTB Ha Cuere uis OOCIY)KMBaHHMS KpeauTa Ha JaTy
ucnomaerus D1/,

Ncnonnenue OI1JI ITonp30BaTens Ha OCyIIECTBICHUE JOCPOYHOTO MOTAIEHHs KPEAUTA C JaTOU
JIOCPOYHOT'O TOTallleHUs, BBINAJAIONIE Ha BBIXOAHOM WJIM Mpa3gHUYHBIM JeHb (B TOM 4MCIE Ha
cy000Ty), ocylecTBiIseTcsl B AaTy Osmxaiiiero paGouyero IHs, CIEIYIOLIEro 3a BBIXOJHBIM HIIH
Mpa3gAHUYHBIM THEM(SIMH).

Ncnonnenue OI1JI ITonp30BaTens Ha OCyIIECTBICHUE JOCPOYHOTO MOTAIEHHs KPEAUTA C JaTOU
JIOCPOYHOTO IMOTalIeHUsI, COOTBETCTBYIOIIEH Aare HanpasiaeHus DI/, ocymiecTBiaseTcs npu ycaoBUU
opopmnenus [lonb3oBarenem OIIJ] u momydenuss bankom OIIJl He mo3mHee, ueM 3a 2 4aca 10
OKOHYaHUsS BPEMEHH pacueTHoro obcayxupanusa'?’. O nomydyennn Bankom 3assnenus ma JI1 Bank
unpopmupyer Ilonp3oBarenss mnocpeactBom CucremMbl IyTeM TNPUCBOEHUS €My CTaryca
«BpImomHsAeTc.

ITpu BeIGOpe Ilonmb3oBareneM AaThl AOCPOYHOTO MOTAIICHHUS KpeauTa, HE COOTBETCTBYOIIEH
YCJIOBHSIM JTOCPOYHOTO IOTAIICHHs] KPEIUTa, ONIPEAEICHHbIX JlorOBOPOM O MPEIOCTaBICHUN KPEINTA,
a TaKXke MpHU OTCYTCTBUM JICHEXKHBIX cpeAcTB Ha Cuere ans OOCITyXHBaHHS KpeauTa Ha Jary
JIOCPOYHOTO MOTAlEHUs KpenTa, Npu HeBepHOM 3anonHeHuu [lons3zoBatenem 3assnenus Ha 11 (mnm
3all0JIHEHUH B HENoJHOM oObeme), mpu nocrymienuu OIIJ B bank mo3nnee, yem 3a 2 yaca a0
OKOHYaHUS BPEMEHHU pacueTHOro oociykuBanus, 3assienue Ha [{I1 ucnonHeHno He MOIJIeKHUT.

WNudopmanus o cragusx u utorax paccMorperus bankom 3assnenus Ha JI1 npenocrasnsercs
[Tonw3oBaremnto B Cucteme (B pazzaene «cropus»). O6 urorax paccMoTpeHus u 00paboTKu 3asiBICHUS
Ha /Il B nary, ykazanHyto nonbs3oBateneMm B 3asBieHuu Ha [II1, bank undopmupyer Ilonb3oBatens
nocpenctBoM CHUCTEMBI.

B cnyuae ucnonnenus bankom 3asBnenus Ha 11 bank nndopmupyer 06 stom IlonszoBatens
B Cucreme nyteMm npucoenus JI1/] craryca «McnonHeny.

JIOTIOJIHUTENBHO TOCIIE OCYIIECTBIEHUS AOCPOYHOIO BO3Bpara 4acTu Kpeaura B Cucreme B
pasnene «KpeauTel» yKa3pIBaeTCsl IMOJHAs CTOMMOCTh KpeIWTa, a TaKKe YTOYHEHHBIA Trpaduk
TJIATEKEU.

B cnydae orkasa B ucnionnennu 3asisieHust Ha 11 bank uadopmupyet 06 stom [lomp3zoBaremns
B Cucreme nmyrem npucsoenus DI/ cratyca «OTkazan» ¢ yka3aHHEM IIPUUMHBI OTKa3a.

4.17. icnonnenue pacnopskenust I[lonb3oBatens o npucoeauHeHuun k jorosopy BCIAM
OCYILECTBIIICTCSI B COOTBETCTBUU C YCIOBUSMHU OTKPBITHS, OOCITY)KMBAHUS U 3aKPBITUS OaHKOBCKHUX

107 Bpemst pacueTHOTO OOCIy)KMBAaHUS - BPEMs, OTIPEIETIEHHOE MOAPA3IeeHreM BaHKa JUis HCIIONHEHHUS PACTIOPSDKEHMIA,
nepenanHblx nocpencrsoM JIbO, Tekymum onepannoHHBIM aHeM. MH(opMmanus 0 BpeMeHH pacdeTHOTO OOCITy>KUBaHUS
noBogurcst 1o ITonp3oBarens mpu oOpalieHuH B COOTBETCTBYIOIIEE Mopa3aeneHue banka.
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CUETOB B JIparoleHHbIX MeTayiax ¢usuueckux juil B AO «Poccenbxo30aHK» € HCHOIB30BAHUEM
cuctembl «MHTepHET 6aHK» U «MOOMIbHBIN OaHKY.

Ucnonuenne DIIJI'® B pamkax gorosopa BCIAM OCYHIECTBIAIOTCH B COOTBETCTBUH C
JIOTOBOPOM OAHKOBCKOTO CUETa B APArolleHHbIX MeTasuiax uid GU3NYECKUX JIULL/ Y CIOBUSIMH OTKPBITHS,
00CITy’)KUBaHUSI U 3aKpHITHs OAHKOBCKHUX CYETOB B JPAroleHHBIX MeTaax (usnueckux jui B AO
«Poccenbxo306aHk» ¢ ucnoib3oBanueM cucteMsl «IHTepHeT 6aHK» U «MOOUIBHBIN OaHK.

4.18. Ucnonuenne DII/] ITonp30BaTenst Ha OCYLIECTBIEHNE AOCPOYHOIO MOTALIEHUs KpEauTa,
opopmiieHHOro U HampaBieHHoro Ilomb3oBarenem B bBaHk ¢ HCHOJMB30BaHHEM  CHUCTEMBI,
ocyliecTBiaseTcss baHKOM B IUIAHOBYIO JaTy JOCPOYHOIO IIOTAUIEHMs] KpeauTa, YKa3aHHYIO
[Tonb3oBarenem B OJIIJl, ¢ yuyeToM YCIOBHI JOCPOYHOIO MOTAIIEHUS KPEAUTa, OMpPE/EIeHHbIX
JloroBopoM, M NpH HAJIWYMM JEHEKHBIX CPEICTB Ha cueTe (MCIOJIb3YyEeMBIM UIsl MPENOCTaBICHUSA
KpeauTa U OCYIIECTBIECHHUS pacyeToOB, BKIIIOYas MoralieHrue Kpeaura) Ha qaty ucnoiasnenus: JI1/1.

Ncnonnenne OIIJ[ Ilonb3oBarens Ha OCYIIECTBICHHME IOCPOYHOIO IOTAIIEHUS KpPEOUTa C
IJIAHOBOM J1aTOM OCPOUYHOTO MOralleHus, BhINaJatolei Ha BEIXOAHON WK Tpa3IHUYHbIN AEHb (B TOM
qucie Ha cy000Ty), OCyIIecTBIseTC B AaTy OMvkaiiiero pabodero JHs, CIEAYIOMIETO 3a BBIXOHBIM
WM TIPa3JHUYHBIM THEM(SIMU).

Wcnonnenne OIIJ[ Ilonb3oBarens Ha OCYIIECTBICHHME IOCPOYHOIO IOTAIIEHUS KpPEOUTa C
IUIAHOBOM  J1aTOM  JOCPOYHOrO  MOTALIeHHs, COOTBETCTBYyIoIIeW gare HampasieHus OIIJ,
ocytecTBisieTcst npu ycnoBun opopmienus Ilonb3oBarenem DI/ u nmonyuenus bankom DIIJ[ He
MO3/IHEE, YeM 3a 2 Yaca JI0 OKOHYaHHUs BPEMEHH PAcueTHOro obcmysxkusanus’’. O moixydenun bankom
3asBJICHUS Ha JIOCpOYHOE moraiieHue kpeauta bank nnpopmupyer [lonszoBarens nocpenctsom 1bO
IIyTeM MIPUCBOCHUS €My cTaTyca «BbpInmoiaHseTcs.

IIpu BwIGOpe Ilonb3oBareneM MJIAHOBOW JaThl JIOCPOYHOIO IOTAIIEHUS KpeAuTa, He
COOTBETCTBYIOIIEH YCIOBHUAM JAOCPOYHOIO NOTAIIEHUs KPEAuTa, ONPEACIICHHbIX /JoroBopoM, a Takxke
IIPY OTCYTCTBUU JI€HEXKHBIX CPEACTB HA CUETE HA IUIAHOBYIO J1aTy JIOCPOYHOIO IOTalIeHHs KpeauTa,
Ipy HEBEpHOM 3anojHeHuu Ilonb3oBaTeneM 3asBlIEHUS Ha JOCPOYHOE IOTralieHue Kpeauta (Wiu
3all0JIHEHUM B HENOJHOM oObeme), mpu noctymienuun OIIJ] B bank mo3nnee, yem 3a 2 waca a0
OKOHYAHUSI BpeMEHHU pacueTHoro oOciyxuBanusi, JII/] Ha ocyiiecTBiIeHHE AOCPOYHOIO MOTalICHUs
KpEIUTa UCIIOJHEHUIO HE MOJIEKUT.

WNupopmanus o ctaausix 1 UTorax paccMorpenusi bankom 3asiBieHns Ha JOCPOYHOE MOTallIeHUe
kpenuta npenocrasisercs [lonp3oBatento B /IbO (B paznene «Mctopus»). O0 urorax paccMOTpeHus
1 00pabOTKM 3asBJICHUS Ha JIOCPOYHOE TMOTAIleHHE KpPeauTa B IUTAHOBYIO JnaTy baHk mHpopmupyer
[Tonw3oBarens nocpencrsoM J1bO.

B cinywsae wucnonHenuss baHkoMm 3asBieHMS Ha JOCPOYHOE TIOralieHue Kpeaura baHk
unpopmupyer Ionszosarens B JIbO nmyrem npucsoenus I11J] craryca «Mcnonnen». B ciyuae oTkaza
B UCIOJHEHUM 3asBJIEHUSI HAa JAOCpPOYHOe moramieHue kpeauta bank mudopmupyer Ilonp3oBatens B
JbO nyrem npucsoenus JI1]] cratyca «OTkazan».

4.19. Ucnonuaenune DI1]] ITonp3oBarens Ha 3aKphITHE cUeTa 1O BKIAAy «J{o BocTpeOOBaHUD) C
OJTHOBPEMEHHBIM IIE€PEBOJIOM JEHEKHBIX CPEACTB €O cyera Mo BKiIaxy «Jlo BocTpeOoBaHMsS» Ha
OankoBckuii cuer!®/Bkian (ecnam yCIOBHMSAMHU BKJIaga IMPELYCMOTPEHA BO3MOXKHOCTH IOIOJHEHHS
BKJIa/1a) TOCTYMHUBIIETO HE MMO3HEE, YeM 3a 2 Jyaca J0 OKOHYAHUS BPEMEHH PacyeTHOTO 00CITyKUBaHUS
OCYIIECTBIIsIETCA B JaTy moarBepkaeHus bankom mpuema DIIJ] x ucnonnenuto. Mcnomnenune DI/,
MOCTYTMHBIIET0 MO3/IHEE, YEM 3a 2 yaca 710 OKOHUYAHUS BPEMEHU Pacue€THOI'0 00CITYKUBAHUSL, TIOJICKUT
HCIIOJIHEHUIO HE MO3JHEE CIEAYIOLIEro paboyero Hs ¢ y4eTOM OCOOCHHOCTEH, yKa3aHHBIX B IIYHKTE
4.8 HacTOSIIUX Y CIIOBUH.

4.20. Ucnonuenue OIIJ] [lonb3oBarens Ha OTKPBHITHE cuUeTa IO BKJIAaay C OJHOBPEMEHHBIM
[EPEBOIOM JIEHEXKHBIX CPEICTB ¢ GaHKOBCKOro cueta!!? Bo BKIIa 1 MOCTYNMBIIETO HE MO3IHEE, YEM 32 2

108 OrxpriTue BCAM u npoBeieHUe OIepaluii IOKYIIKK/IPOaKK 00€3IMYEHHOr0 MeTalIa OCYIEeCTBIAI0TCS IPY HAMYHH
TEXHUYECKOH BO3MOMKHOCTH.
199 33 yckmouennem BCJIM.
110 33 yckmouennem BCJIM.
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yaca J10 OKOHYAHHUS BPEMEHM PACUETHOrO OOCITY)KMBAHHUS OCYLIECTBISETCS B JATy MOATBEPKIACHUS
bankom nipuema OI1/] x ucnonnenuro. Mcnonnenne D11]], moctynuBmiero no3maHee, 4eM 3a 2 gaca J10
OKOHYaHUSl BPEMEHU PAcCUETHOTo OOCITY)KMBaHUS, MOJUICKHUT UCIIOTHEHUIO HE TMO3JHEE CIIeIyIOIEero
pabouero JHs.

4.21. Ucnonuenne OI1]] Ilonp3oBaTens Ha 3aKpbITHE CYETa MO BKJIALy C OJHOBPEMEHHBIM
MEePEeBOJIOM JICHEXKHBIX CPEJICTB CO CueTa MO BKJIaJy Ha CYET CONMPOBOXKICHMS MOCTYMHUBLIETO HE
M03/IHEee, YeM 3a 2 Yaca O OKOHYAHUS BPEMEHHM PacyeTHOro OOCIY>KHBaHHUS OCYILIECTBISETCS B JaTy
noaTrBepxkaeHus bankom npuema DII]] x ucnonnenuto. Mcnomuenue DI1JI, mocTynuBiiero mnosmuHee,
4yeM 3a 2 yaca JI0 OKOHYaHUSI BDEMEHU pacueTHOT0 00CTYKUBAHHUS, ITOIJIEKUT UCTIOIIHEHHUIO HE MT03/1HEee
CJIEYIOIIETO paboyero THS C y9€TOM OCOOCHHOCTEH, YKa3aHHBIX B MYHKTE 4.8 HACTOSIIHUX Y CIIOBHIA.

4.22. icnonnenne DI1J] TTonb3oBaTens, opopmieHHOTo u HampasieHHoro Ilonbp3oBareneM B
bank c wucnonb3oBaHMEM CHCTEMBI, OCYIIECTBISIETCS MojapasjeneHueM baHka, 00cCiTyXKMBarOIIUM
GaHKOBCKHMIt cueT/cueT no Briaamy'!'! Tlonb3oBarens ¢ yueToM 0COOEHHOCTEH, yKa3aHHBIX B MyHKTE 4.8
HACTOSIIIMUX Y CJIOBUH, B CIEIYIOIINE CPOKHU:

4.22.1. Ucnonnenue JI1/1 ITonp3oBaTens npu nepeBojie AEHEKHBIX CPEACTB CO CYETA T10 BKIALY,
OTKPBITOIO B Mo/ipa3ziesieHnu baHka, B T.4. OTKPBITOTO Y€PE3 CUCTEMY:

- ucnogHeHue pacnopsbkeHus Ilonp3oBarens, NOCTyNUBIIEr0 HE MO3JHEE, YEM 3a 2 yaca 10
OKOHYAHUS BPEMEHHM PACUYETHOIO OOCIyKMBAaHMUS OCYyIIECTBIseTCs] baHKOM myTem 3a4yuclieHus
JNEHE)KHBIX CPEICTB Ha CYET CONPOBOXACHHSA, B JaTy IIOJydYeHUs baHKOM pacnopsKeHMs.
Pacniopskenue, mocrtynuBiiee MO3AHEE, 4YeM 3a 2 yaca [0 OKOHYAHHS BpPEMEHU pPACYETHOIO
00CITy’)KUBaHUsI, MU B HepaOouyue JHU MOJIEKUT UCTIOIHEHHUIO HE MTO3/IHEE CIEIYIOLIEro pabovero JIHs.
JleHexxHble Cpe/CTBA CTAHOBSITCS JOCTYIHBI JUIsl COBEPILUEHUS ONepaluil He Mo3jaHee pabodero IHs,
CJIEYIOIIETO 3a JHEM 3a4MCIICHUS IEHEKHBIX CPEACTB Ha CUET CONPOBOKICHMSL.

4.22.2. Ucnonnenune DI1J] Ionp3oBaTens mpu mnepeBoe NCHEKHBIX CPEIACTB ¢ OAHKOBCKOTO
cuera''?, OTKpHITOrO B MojpasaeneHnu banka, B T.4. OTKPBITOTO YEPE3 CUCTEMY:

- ucnojsHeHue pacrnopsbkeHus [lonb3oBarens, MOCTYNUBIIEr0 HE MO3JHEE, YeM 3a 2 yaca J0
OKOHYaHHUS BPEMEHHU pACUYETHOro OOCIYyXHBaHUS OCYIIECTBIseTcs baHKOM myTeM 3auuciieHus
JIEHEKHBIX CPEJICTB Ha GaHKOBCKHH cuet!!3/cuer mo BKiiaxy B aty monyveHus BaHkoM pacropsoKeHus.
Pacnopskenue, mocTynuBiIee MO3AHEE, 4YeM 3a 2 4aca JO OKOHYAHHS BPEMEHH PACUETHOIO
o0cCTyKUBaHUS, WIK B HeEpabouKe THU MOJIEKUT UCTIOTHEHHIO HE TTO3/IHEE CIIeIyI0IIero paboyuero JIHs.
JleHexKHbIEe CpEe/ICTBAa CTAHOBATCA [JOCTYNHBI JUIS COBEpIICHUS Omnepauuii 1Mo OaHKOBCKOMY
cuery'!¥/cuery mo BKIamy He MO3AHEE CIEMYIOMIETO PAbOYEro JHs, C JAThl IOATBEPKICHHUS BaHKOM
npuema OIIJ] x ucnonnenuro. [Ipu nepeBone AEHEKHBIX CPEACTB B IPYrMe KPEAUTHBIE OPTaHU3ALNN
CPOK 3a4MCIICHUSI JIEHEXHBIX CpelICcTB Ha cueT [lomydarens 3aBUCUT OT KPEAWTHOM OpraHu3aliiu-
MOJTyYaTessl IepeBoia AEHEKHBIX CPEJICTB.

4.22.3. Ucnonnenue DI1/] Tlonb3oBaTens npu NmepeBoJe IEHEKHBIX CPEACTB ¢ OAHKOBCKOTO
cuera'’> mocpencrBom CBIT miu [TnatexHoi CChUIKA OCYIIECTBIAETCS BaHKOM MO Mepe TOCTYILIEHHUS
SIIJl k ucnonaenuto. [lepeBo cunTaeTcss OTIPABICHHBIM B MOMEHT MOATBEpKAeHUST baHkoM ¢akra
HaJu4Msl JICHEKHBIX cpeAcTB Ha cyete [lonp3oBaresns, AJOCTAaTOYHBIX JJIsl OCYLIECTBJIEHHUS MEPEBOJA
nocpeactBoM CBIT mnu [TnarexHoi cchlIkM U OTpakeHUs cooTBeTcTBYoMIeH nHdopmannu B CBII.

4.22.4. Ucnonnenue DI1/] [Tonp3oBarens npu nepeBoae AEHEKHBIX CPEACTB ¢ KapThl banka Ha
kapry baHka ¢ wucnons3oBaHuem pekBusuTta «Homep kapTel» ocymiectBisercs bankom mocie
noarBepxkaeHus bankom npuema DIIJ[ k ucnonnenuro. [lonp3oBarento cpa3zy JOCTYINHBI JI€HEKHbIE
CpeAcTBa Jisi COBEPIICHHS OIEpaluid ¢ MCIOJIb30BAHUEM ILIATEKHOM KapThl (ee pekBU3UTOB). st
COBEpIUICHHsI OTEpalHii M0 KapTOYHOMY cueTy 0e3 MCIOIb30BaHUs IIATEXKHON KapThl (€€ pEeKBU3UTOB)
JICHE)KHBIE CPEICTBA CTAHOBSITCS JIOCTYIIHBI HE TI03/IHEE CIIEYIOIIEro pabo4ero JHS.

"1 BagkoBCKHI CYET/CUET 110 BKJIALY, C KOTOPOTO OCYINECTBIAETCS MIEPEBO] ACHEKHBIX CPEICTB.
112 33 uckmouennem BCJIM.
113 33 yckmouennem BCJIM.
114 33 yckmouennem BCJIM.
115 33 yckmouennem 5CJIM.
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IIpu nepeBoe NEHEKHBIX CPEACTB HA KapTy baHka ¢ UCIIOIb30BaHUEM PEKBU3UTOB ILIATEXKHOMN
KapThl CTOPOHHETO SMHTEHTa-0aHka Poccuiickoit denepanuu, ICHEKHBIC CPEACTBA 3aUHMCIISIOTCS
baHkoM Ha KapTOUHBIN CYET He Mo3/Hee padoyero JHs, CIEAYIOUIEro 3a JHEM 3aUUCIICHUS IEHEKHbIX
CPEJICTB Ha KOPPECIIOHIEHTCKUM cueT baHka, mpu 3TOM 3a4UCIIEHHbIE IEHEKHbIE CPEICTBA MOTYT OBITh
HEeIOCTYNHbI JlepikaTelnto /Ui COBEpIIeHUs Olepaluii Mo KapTOYHOMY CYETy C HCIIOJIb30BaHHEeM/0e3
WCIIOJIb30BaHUS JIEKTPOHHBIX CPEJCTB IUIATEX,a, B TOM YUCIIE JUIsl IOTallleHHs 00s13aTeNIbCTB 110 HHBIM
3aKJIFOYEHHBIM JIOTOBOpaM, 110 5 (ISTH) pabodux JHEH.

4.22.5. Cpox npuema k ucnonHenuto I11/] MmoxeT ObITh YBETMYEH Ha CPOK JI0 2-X KaJEeHJAapHbIX
JHEU NI NMPOBEIEHUs KOHTPOJSA B LENAX NPEIOTBPALLECHMS OCYILECTBIICHUS IEPEBOAA IEHEKHBIX
cpenctB 0e3 coryacusi KIWEHTa, B CiIydyae MpUOCTaHOBKM bankom mpuema k ucnosHeHuro DIIJ[ B
COOTBETCTBMH C IyHKTOM 5.5.1 Hactosux Y ciosuit' e,

4.23. Ucnonnenue OIIJ] Ilonbp3oBaTens Ha COBEpIICHHE OMNEpaluil MO MEPEBOLY AEHEKHBIX
cpeAcTB ¢ TeKyunx/HakonuTenbHBIX CUETOB, CUETOB MO BKIAAy «/lo BocTpeOoBaHMA» NMPU HATHUUUU
CaMOCTOSITENIBHO  yCcTaHOBJIEHHbIX [lonp3oBareneM JIMMUTOB 1O  pAacXOAHBIM  ONEPALMAM,
ocymiectBisieMblM nocpeactsoM JIBO, BemonHsercss aBromatnuecku B Cucreme B mpenenax
ycraHoBieHHbIX [lonmp3oBarenem JIMMUTOB € ydeToM OCOOEHHOCTEH, yKa3aHHBIX B HyHKTe 4.8
HacToAmux YcinoBuil. B ciayuae ecnu ykasannas B OI1/] [lonb3oBarens cymma npu nepeBoie J€HEKHbIX
CPE/ICTB HE COOTBETCTBYET YCTaHOBIEHHBIM JIumuTam, To Takoit DI1/] He mpuHUMAaeTCs K UCTIOJIHEHUIO
bankowm, [lonp3oBaTento oroOpaxkaeTcs yBeIOMJICHHE O HEOOXOAMMOCTH KOPPEKTUPOBKHM 3HAYEHUH
JIMMUTOB.

4.24. Ucnonnenune DI/l Ilonp3oBaTens Ha COBEpLICHHE ONEpaLUi IO NMEPEBOLY JEHEKHBIX
CPEJCTB B ApYrue KpeAUTHBIE OpraHu3anuy 1o cueraM llosp30BaTesns npu HAIMYUN CaMOCTOATEIIBHO
ycraHoBneHHoro Ilombp3oBareneM pazMepa oOuiero JuMuTa (B CyTKM) Ha COBEPILICHHE ONEpaluii mo
IIEpEBOAY JACHEXKHBIX CpPEIACTB B JPYyTHE€ KpEOuTHbIE oOpraHu3anuu 1o cderam Ilomp3oBarens
BBINOJIHSIETCS aBTOMaTn4yeck B Cucteme B rpejienax ycraHoBjieHHoro [Tonb3oBaTenem o01iero sMMura
(B CyTKM) Ha COBEpIIEHHE OIlepanuuil Mo NEpeBOJY JEHEXKHBIX CPEICTB B Apyrue KpeIuTHBIE
opranu3zanuu mno cyeraMm Ilonabp3oBarens ¢ yueToM 0cOOEHHOCTEH, yKa3aHHbBIX B MyHKTE 4.8 HACTOAIIMX
VYcnosuil. B ciayuae ecnu ykazannas B OI1J] Tlonp3oBaTens cymMMa npu nepeBojie IEHEKHBIX CPE/ICTB
HE COOTBETCTBYET ycTaHOBJIeHHOMY llonb3oBaresnem oO0mieMy JUMHUTY (B CYTKHM) Ha COBEpLICHHE
Oomnepanyii IO IEepeBOAYy JCHEXKHBIX CPEICTB B JAPYIME€ KpPEIWUTHBIE OpraHu3aluy [0 CYeTaMm
[Tonw3oBarens, To Takoit D111 He mpuHKUMaeTcs Kk ucnoaHeHuto bankom, [Tonb3oBaTento oToOpaxaercs
YBEJAOMJIEHHE O MPEBBIINIEHUH CyMMbl YCTaHOBJIEHHOI'O OOLIETro JIMMHUTA (B CYTKHM) Ha COBEpIICHHE
Olepalyii IO IEepeBOAY JCHEXKHBIX CPEICTB B JAPYIME€ KPEOUTHBIE OpraHU3alUu [0 CYETaM
[Tonp30oBartens ¢ yueTroM 0COOEHHOCTEH, YKa3aHHBIX B ITYHKTE 4.8 HACTOAIINUX Y CIIOBHA.

4.25. Tlpuem na ucnonnenue JIIJI Ilonp3oBaTens Ha mpoBeneHME ONEpalUil NPU HATUYUH
YCTaHOBJIEHHBIX [loNb30BaTeNIEM OrpaHMYEHui 1Mo BpeMeHu'!! mpoBenenus onepanuii mocpeacTBoM
JAbO ocymectBisercss aBromatuuecku B Cucteme B mpefenax ycraHoBiaeHHoro llomp3zoBarenem
untepBana BpemeHnu. Ecimm OI1J] Tlonb3oBaTtens ¢dopMmupyeTcs B OTIIMYHOE OT YCTAHOBJIECHHOTO
[Tons3oBareneM wuHTepBana BpeMs, To Takod OIIJ[ He npuHMMaeTcs K HMCHOJHEHHUIO baHkoM,
[Tonp3oBarento OTOOpaXkaeTCsl YBEIOMJIEHHE O HEBO3MOXKHOCTH BBINIOJHEHHUS ONEpaluul u O
HE00X0IMMOCTH KOPPEKTUPOBKU apaMETPOB.

4.26. Ucnonnenue DI/ ITonp3zoBatens (Pacnopskenus Ha oOMeH BaitoThl) B pamkax Cepsuca
[0 KypcaM BaJIOT OCYIIECTBIISETCS aBTOMATHYECKHU B MpHIOKEHHM «MOOWIBbHBIM OaHK», B JI€Hb
nojayu Takoro PacmopspkeHHs Ha OOMEH BalllOThI, NMPU JOCTHKEHMM YCTaHOBJIEHHBIX baHkoM B
NPUIOKEHUN «MOOUIbHBIN OaHK» 3HAUEHUM KYpCOB BAJIOT A OOMEHa 3HAYEHHUSM KypCOB BaioT,
ykazanHbIM [lonb3oBarenem npu nogkiarodeHur CepBrca IO KypcaM BajlOT (KOI/ia Kypc, yKa3aHHBIN
[Tonb3oBarenem nmpu noxakitoueHuu CepBuca MO KypcaM BalllOT, paBEH WM MEHBIIE YCTAHOBIEHHOIO
bankom Ge3HaTMYHOTO Kypca MpH MOKYIKE BAIIOTHI B MPHIOKEHNH «MOOWIBHBIN 0aHK»; paBeH WIN
Oosblie ycTaHOBIEHHOro baHkOM O€3HAaIMYHOrO Kypca IpH MpOJa’ke BalIOThl B IPUIOKEHUHU

116 B coorBeTcTBHHN ¢ DenepanbabiM 3akoHOM 0T 27.06.2011 Ne 161-P3 «O HaIMOHATBHOM IUIATEKHOM CUCTEME.
7 TIpu ycTaHOBKE OrpaHMUEHHUI TPUMEHAETCS MOCKOBCKOE BPEMSL.
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«MoOunbHBI 0aHK»), MyTeM CIHCAHM/3aUMCIICHUS JICHeXKHBIX CcpeAcTB Ha cueT llonb3oBarens B
BaJIIOTE CUETa CIMCAHM/3a4UCIICHHUs [0 KypCcy OOMeHa BaJIIOThI, yCTaHOBJIEHHOMY baHKOM Ha MOMEHT
coBepirenust onepanuu, B padboune nuau ¢ 10:00 mo 18:00 yacoB MECTHOrO0 BPEMEHU PACIOJIOKEHUS
nojpasaenenus baHka, B KOTOpOM OTKpBIT cyeT cnucanusi [lonmb3oBarens, BbIOpaHHBIH UM TpH
CO3/1aHUU TAaKOTO PaCHOPSKEHUSI.

4.27. OrpannyeHus: Ha TPOBEACHUE OIMEpalnuii 1Mo OAHKOBCKOMY CYETY/CUETy IO BKIATy C
ucnoss3oBanueM J[bO onpenensrorcss HaCTOSIIMMHU Y CIOBUAMH, J[0roBopoM, 3aKOHOAATEIBCTBOM
Poccuiickoii Memepanun, B TOM YUCIE BAIOTHBIM 3aKOHOAATENLCTBOM Poccmiickoit Menepamun''®,
a TaKke (YHKUMOHAIBHBIMM BO3MOXHOCTAMU cucTeMbl. Tapudammu baHk ycraHaBiuBaeT
JIOTIOJIHUTENbHBIE OTpaHUYEHHs] (JTMMHTHI) Ha COBEpIICHHME DPACXOJHBIX OIepanuil mo OaHKOBCKUM
cueram/cyetam 1o Bkiaay B JJBO.

[Tonb30BaTenb MOXKET 00OpaTUTHCS B MojpaszeneHne baHka ¢ 3asBlIeHHEM MO yCTaHOBJIEHHOM
bankom ¢opme Ha yCTaHOBKY 3ampeTa/CHATHE paHee YCTAaHOBJIEHHOI'O 3allpeTa Ha OCYIIECTBJICHHE
OTJIENIbHBIX BUJOB PACXOJHBIX ONEPALUi, a TAK)KE€ HA YCTAHOBKY/PEIaKTHPOBAHNE/OTMEHY 3aKpPbITOIO
MIEpPEYHs JIML, B MOJb3y KOTOPHIX BO3MOXKHO OCYILECTBJIEHHE MEPEBOJOB JIEHEKHBIX CPEACTB. baHk
WCTIONHUT 3asiBJICHUE HE mo3aHee 3 (TpeThero) pabodero MHS, CICAYIONIEro 3a JIHEM NPHHSITHS
3asBieHuss  bankoMm. Ilosmb3oBarens camocrosiTenbHO —oTciexuBaeT B JIBO  ycraHoBieHHe
3anpeTa/CHATHE paHee YCTAaHOBJIEHHOIO 3alpeTa, a TaKKe YCTaHOBJIEHUE/pelaKTHUPOBaHHE/OTMEHY
3aKpPBITOTO EPEYHS JIULL, B [10JIb3Y KOTOPBIX BO3MOXHO OCYILECTBICHUE IIEPEBOJIOB JCHEKHBIX CPEJICTB.

4.28. Tlomp30BaTenb HE BIPABE OTO3BATh WM OTMEHHUTH B CHCTEME MPHUHATOE K MCTIOTHEHHUIO
WK ucnoHeHHoe bankoM pacnopspkenue. B ciydyae He0OXOQMMOCTH OTO3BaTh TAKOE PACIIOPSKEHUE
[Tonp3oBarento HEOOXOMUMO OOpaTUThCS B monpasnencHue banka, oOciykuBaroiee OaHKOBCKUM
CUET/CUeT MO BKJIA1y, C KOTOPOTO OCYILIECTBIISUICS NEPEBOI, C 3asiBIIEHUEM 00 OT3bIBE PACHIOPSHKEHUS B
yCTaHOBJIEHHOM B baHke nopsizike.

4.29. Ilonb30BaTesib MOKET OOpAaTUTHCS B IMOjpa3jeieHne baHka ¢ MMCbMEHHBIM 3allPOCOM O
MOATBEPK/ICHUU ONepaluy Mo MEepeBOAY IEHEXHBIX CpeAcTB, ocymiecTBieHHOH B JIBO. OtBer Ha
3anpoc Ilosnb3oBarenss MOXKHO TOJYyYUWTh B IIMCBMEHHOM BHMJE B mojpasnencHuu baska,
oOciy»)uBaroleM OaHKOBCKHI CUeT/CUeT Mo BKIAAY, C KOTOPOro OCYILIECTBIISIETCS MEPEBOI, Yepe3 1Ba
pabouux JHs ¢ AaThl oOpaiieHus B baHk.

4.30. C uenbio MUHMMM3AIMKM PHUCKA TMOINBITOK HECaHKIMOHMpoBaHHOro jaoctyna B J[BO u
cnucaHusl JeHEeXHbIX cpeAacTB [lonb3oBarens, baHK NpoBOIUT IONMOJIHUTEIBHBIA KOHTPOJIb
pacnopsKeHUH.

4.31. bankoM MOKeT OBITh U3MEHEH YPOBEHb JIOCTYIA C MOJHOTO JOCTyMa Ha OTpaHHYEHHBIH
JOCTyH TMpHU BBISIBICHUM cllydaeB CcMeHbl SIM-kapThl 3aperucTpUpOBaHHOTO HOMEpa, HeE
noATBepkIeHHOro Ilonb3oBaTenemM B COOTBETCTBUU € MYHKTOM 5.3.19 HacTosmux YcCloBHii, a Takxke
B Clly4yae MPHUHAJJIC)KHOCTH 3apETHCTPUPOBAHHOIO HOMEpA TPEThEMY JIMIY MJIM MHOTO OTUYXACHUS
3aperucTpUpoBaHHOrO HOMepa. B ciydae m3aMeHeHus ypoBHs qoctyna [lomb3oBatento HEOOXOIMMO
oOpatutbes B I1000€ nojapasjeneHie banka ¢ J0KyMEHTOM, YAOCTOBEPSIOIIUM JTUYHOCTD I MOJauu
3asiBJICHUS HA YCTAHOBJICHHE MOJHOTO JocTymna mo TunoBoi ¢opme banka. Bo3oOHOBIEHHE MOIHOTO
JIOCTYTIA OCYIIECTBISIETCS € 00s13aTeIbHBIM H3MeHeHneM Jloruna.

4.32. Pesynprar ayteHtudukanuu Ilomp3oBarenss B CucreMe, OTIpaBKa pacHOPSIKEHHUS,
pe3yIbTaThl NPOBEPKH PACTIOPSDKEHUS U Mpovast HHPOPMaIUs OTPaKatOTCsl B IIEKTPOHHOM XKypHAJe.
CTOpOHBI NMPU3HAIOT, YTO JEKTPOHHBIN >KypHaN SBISETCA JHOCTATOUYHBIM JIOKA3aTEIbCTBOM U MOXKET
ucnosyb30Bathes bankoM B kauecTBe noaTBepkaeHUs neiictBuil [loas3zoBatens B J1bO.

4.33. bauk wunpopmupyer Ilomp3oBaTens O HaIMYUU BPEMEHHBIX TEXHOJIOTUYECKUX
OTpaHMYCHUN Ha MCIOJHEHHE pACIOPSIKEHUH HEOrpaHu4eHHoOro kpyra llosmp3oBateneit myrtem

118 [Tepeuens orpanudennii, ycranoBIeHHbIX DenepansHeM 3axkonoM Ne 173-03 u Uuctpykuueit banka Poccun Ne 181-U
IIPYU TPOBEJCHUM BATIOTHBIX OIEpAIlMi, NEpeUeHb BAIIOTHBIX ONEpalMii, a TaKXKe MepeueHb HOPM, ONPEICIISIONIINX
00s13aHHOCTH KIIMEHTOB banka npeacrasiaTe B baHk 1OKyMeHTHI 1 MH(OPMAIHIO IIPU MTPOBEICHUHN BATIOTHBIX ONEPaIvii, B
TOM YHmcJIe o 3ampocy banka, mpeacrasiex B [IprnokeHun 6 K HACTOAIIMM Y CJIOBHSIM.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
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pa3MelleHus COOTBETCTBYIONIEH HHPOpMaLuu Ha cTpaHuile on-line Bxoxa B Cuctemy/Ha opunmaibHOM
caiite banka B cetn uTepHeT no agpecy: www.rshb.ru.

4.34. Tlomp3oBaTenb/3aKOHHBIN NpeacTaBuTensb [loap3oBarens (HECOBEPIIEHHOIETHETO JIMIA
B Bo3pacTe oT 14 10 18 51eT) MOXKeT B 0IHOCTOPOHHEM BHECYIEOHOM MOPSAKE paCTOPTHYTh HACTOSIIINE
VYcnoBus, npeaocTaBuB B NojpasaeieHne baHka 3asBiieHne Ha oTKIO4eHHEe. bank nmpekpamaer 15O
HE Tmo3AHee paboyero MAHs, CIEAyIOLIEro 3a JHeM nonyudeHuss oT Iloib3oBaTelns/3aKOHHOTO
npencrasutens [loap3oBarens (HECOBEPIIEHHOIETHETO JIMIa B Bo3pacte oT 14 no 18 ner) 3asBieHus
Ha OTKJIIOUEHHUE.

4.35. CropoHBI IPU3HAIOT, YTO B CIIy4ae paCTOP>KEHUs HACTOSIIUX Y CIOBUN B COOTBETCTBUH
¢ nyHkToM 4.34 Hacrosuux YcCiIoBuUd MO0 OTKItOYeHHWs 1o wHHUIMatuBe banka cuctemsr J[BO,
OTJeNbHbIE JIOTOBOPHl OAaHKOBCKOIO BKJIaJa W/MIM JOTOBOPHI CYETa, COIVIAIICHUs, YCJOBUS,
3aKJIIOYEHHBIE C UCIOJb30BaHUEM cUCTeMbl MexAy bankom u [lomb3oBarenem, MpoAOIKalOT CBOE
JeicTBUE KaK CaMOCTOSITENIbHBIE JIOTOBOPHI /10 MOJTHOTO UCHOJIHEHUs 00s3arenscTB CTOpoHAMH B TOH
4acTH, B KAKOH OHU MOTYT OBbITh HCIIOJHEHBI IPU OTCYTCTBUU BO3MOXKHOCTU COBEPILEHUS ONepaluil B
CUCTEME.

4.36. J1ns 3axmouenus [lorosopa cuera uudpoBoro pyosis u oTkpbeiTus Cuera HudpoBoro pyoss
B paszzene «Lludposoit py6ns» n/nnu npenocrasienus gocryna k [Inl{P, ITons3oBarento HeoOxoquMo
B Cucreme «MobOunbHbIM 6aHk» (Bepcuu Android):

4.36.1. IlpenocraButs banky Cornacue Ha yuactue B [InnoTHoM npoekre.

[TontBepxxnenne Cornacuss Ha ydacthue B I[IWJIOTHOM MpoeKTe OCYIIECTBISETCS IyTEM
IIpOrpaMMHOM ayTeHTHuKanuu B uHTepdeiice Cucremsl «MoOuibHbIN 6ank» (Bepcun Android).

4.36.2. lna nanpHenmmx paeiictBuii Ilomp3oBatenmo HeoOXomumo B Cucteme «MOOMIBHBIN
6ank» (Bepcuu Android) mpenocraButh banky Cornacue Ha noiydenue bankom uz ECUA cBenenui,
YKa3aHHBIX B yHKTE 2.42.1 nacrosumx Yciosuii' .

ITonteepxnenue Cornacust Ha nonyuenue bankom n3 ECHA cBenenuil, yka3aHHbIX B IIyHKTE
2.42.1 nacrosmux YClIOBUH, OCYLECTBIISIETCS MTyTEM MPOrpaMMHON ayTeHTHpuKanuu Iloap3oBaTens
B uHTepdeiice Cucremsl «MobOuibHbIM 6aHk» (Bepcuu Android).

[locne wunentudpukauum u ayreHtuduxanuu Ilonms3oBarens B ECMA bankom B ECHUA
HanpasisieTcs 3anpoc o nepenade banky nnpopmanuu o [lone3oBatene, NpeayCMOTPEHHON B IYHKTE
2.42.1 wacrosmmx YCJIOBHM MW B aBTOMaTH4YEeCKOM mopsake I[lonb3oBaTenio mpeaocTaBiIseTCs
BO3MOXHOCTh reHepanuu TLS-xmoua. 3akirouenue Jlorosopa cuera mudpoBoro pyoiss U OTKpbITHE
Cuera mudpororo pybmns B pasnene «lludpoBoit pydns» w/mnm npeaocraBierue nocrymna k [Lil[P
OCYILECTBIISICTCS TOJIBKO ITPH COBIAACHUH UIeHTH(PHUKaMOHHbIX JaHHbIX [Tonb3oBaTens [Tnl[P B banke
u B ECHA.

ITpu upentudukanun u ayreHtudukanuu ITomp3zoBarens B ECUA cpaBHHBaIOTCS yuyeTHbIE
nannele I[lonn3oBatens, nmeromiuecst B ECUA, u B banke. Ecan nannrie [loab3oBaTtenst, UMEIOIIMECS B
ECHUA, u B banke, He coBnajnaroT, [loap3oBarento HEOOXOAMMO aKTyaJlM3UPOBaTh JaHHBIE JIMOO B
ECHA, nu6o B banke, B 3aBUCUMOCTH OT TOTO, TJI€ COACPKATCA JaHHbIE O0jee HOBOro HoKyMeHTa. [1o
pesynbTataM uaeHTHGukanuu U ayreHTupukanun B ECHA Ilonp3zoBarens mocpeactBoM CHCTEMBI
«MoOunbHbIi OaHk» (Bepcuu Android) momy4aer yBemomuileHHE 00 YCIENIHON MO0 HEyCIENTHOH
UACHTUDUKALMY U ayTeHTU(DUKALIUH.

[To pesynbratam uneHTudukanuu u ayreHtudukanun B ECUA Tlonp3oBarens mocpeacTBOM
Cuctembl «MoOwibHbl OaHk» (Bepcuu Android) monydaer yBenomieHue o0 ycmemHoil 1u6o
HEeYyCINEIHOW HACHTU(PUKAIIMN U ayTeHTU(DUKALIUH.

19 ((HaCTOSHIII/IM s MOATBEPIKAAL0, YTO UMECIO HOHTBGP)KﬂéHHyIO YUCTHYIO 3aIllUCh Ha HOpTaJ'Ie FOCYCJ'[yF, " BbIpaXxaro CBOC

cormacue Ha momydenne AQO «Poccenpxoszbank» crepyromedd wHGopMmammu w3 ECHUA mis wneHTHdukanmu u
ayTeHTH(UKAIIUH B [IEJISIX YIaCTHS B MJIOTHOM IIPOEKTE MIIOTHOM TipoekTe banka Poccun o TecTHpOBAaHUIO TEXHOJIOTHA
Hudposoro pyomns (mamee — [TMIOTHBINA IPOEKT): (haMILTHS, UMs, OTIECTBO; Aata poxkacHus; MHH; pekBU3NTH JOKyMeHTa,
YIOCTOBEPSIONIETO JTMYHOCTR: CEpUs W HOMEp, JaTa BHIJAYd, K€M BBIIAH, KO IMOIpa3leNeHus; TPakJaHCTBO; axpeca
ITOCTOSTHHOM PETHCTPALiH, BPEMEHHOW PETHCTPALNH U (PaKTHIECKOTO IPOXKUBAHUSL. Y.
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ITpu HeycnemHoM pe3ynbTare uaeHTHgukanuu u ayreHtudukanuu Ilons3oBatens 8 ECUA B
Cucreme «Mobunbnbpiii 6ank» (Bepcun Android) bank madopmupyet Ilons3oBarens B mHTepdeiice
Cuctembl «MoOunpHBIN O6aHk» (Bepcun Android) 0 HEOOXOIMMOCTH aKTyaJIM3UPOBATh JaHHBIE JTNOO
Ha ctopone ECHUA, nu6o Ha ctopone banka.

[Tpu HeycnemHOM pe3yibTare uaeHTHGukanuu u ayrentudukanuu [lonszoBatens B ECUA o
IpUyYrMHEe cTaryca yuyeTHoW 3amucu [lomb3oBarens, otnmyHoro ot craryca «llonTBepikaeHHas», B
untepdeiice Cucrembl «MobunbHbI 6ank» (Bepcuu Android) bank undopmupyer Ilonb3oBarens o
HEOOXOIMMOCTH MOATBEP kK ACHHS yueTHo 3anucu B ECUA.

[Tonb3oBarens B Cucreme «MoOwibHbIN OaHk» (Bepcun Android) MHHUIMHPYET MOTy4YEHHE
TLS-ceptudukara, coorercrBytouiero TLS-kmouy, B VI PCXB. Ilonrsepxkaenue mnomauu
COOTBETCTBYIOIIETO 3asBiIeHUs Ha Bbigauy TLS-ceprudukara ocymecTBiseTcs myTeM MporpaMMHOMN
ayreHTudukanuu B Cucreme « MoowmibHbIN 0aHk» (Bepcuu Android).

B nensx nomyuyenuss TLS-ceptuduxara Ilons3oBatens B untepgeiice Cuctembl «MoOUIBHBIN
O0ank» (Bepcum Android) moaTBep)kmaeT o3HaKOMIICHHE C MHopmarmei, comepxkameiicss B TLS-
ceprudukare, ozHakomiaenue ¢ Permamentom YI[ PCXbB u daxr oznakomnenus c IIpaBunamu mo
oOecnieuenuto 6ezonacHocty TLS-kirouell myTeM OCyIIeCTBICHHUS MPOrpaMMHON ayTeHTU(UKALUU B
Cucteme «MoOunbHbIM 6ank» (Bepcuu Android).

[Tocne ycnemnoro nomyuenusi TLS-ceptudukara B Cucteme «MoOunpHbI OaHK» (Bepcuu
Android) Ilonmp3oBarento crtaHoBUTCA MocTymHBIM pasaen «LludpoBoit pyOmb». OcyuiecTBieHue
neiicteuit Ha IInlIP, a Ttakxke onepauuit ¢ HudpoBsiMu pyOisiMu BO3MOKHBI HCKIHOUUTEIHHO
nocpeactsom J1bO ¢ ucnonb3oBanuem Cucrembl «MoOunbHbIN 6aHK» (Bepcuu Android).

[Ipu HeycnemHoM pe3ynbraTe nonydeHus TLS-ceptudukara B Cucreme «MoOOMIbHBIN OaHK»
(Bepcun Android) bank undopmupyer Ilonb3oBarens o HEyCHEUIHOM pe3yibTaTe B HHTepdeiice
Cucrembl «MoOunbHbIN 6aHK» (Bepcun Android).

4.36.3. CchopmupoBats D/], comepkamuii pacnopspkeHue Ha oTkpbiTHe Cuera HH(POBOTO
pyous.

4.36.3.1. Ilpu ¢opmupoBanun /I, coxepxaiiero pacnopsbkeHue Ha OTKpbiTHE Cuera
uugposoro pyoiss, bank npenocrasnser Ilonbs3oBatento ITnllP Bo3MoXxHOCTH 100aBUTH ajpec
JIEKTpOHHOU MouThl B paszzaeine «Lludposoit pyonb» B untepdeiice Cucrembl «MOOMIBHBIA OGaHK»
(Bepcun Android).

Jlo6aBneHune/n3mMeHeHue aapeca 31ekTpoHHoi nourtsl [Tons3oBarens [InllP ocymectBnsercs ¢
00s13aTeNTLHBIM TIOJITBEPIKICHUEM (BepuduKanueil) 100aBIeHHOT0/H3MEHEHHOTO aJipeca IeKTPOHHOU
IIOYThl MyYTEM BBOJA OJHOPA30BOTO KOAAa TOATBEPKICHMs, HampaBiceHHOro baHkom Ha
n00aBIICHHBIN/M3MEHEHHBIN apeC 3JICKTPOHHOM 1MouThl, B HHTEpdeiice Cuctembl « MOOMIEHBIN OaHK»
(Bepcuu Android).

IIpn xoppextHOM BBOAE Ilomb3oBarenem IInl{P ogHOpazoBoro xoma nmoaTBepkacHUs baHkom
IIPOBOAATCS. MPOLEAYPHI IIPUEMA K HCHOJHEHUI0 OJI, comepkallero pacnopspkeHHe Ha W3MEHEHHE
azpeca AIEKTPOHHOMW MOYTHI.

4.36.4. baHkoM TpOBOAATCS MNPOLEAYpbl IpuUeMa K ucnoiaHeHutro I/, coaepikaiiero
pacriopsbkerne Ha OTKpbITHE Cuera nupoBOoro pyoOus, BKIOYAs MPOIEAyphl, MPEIYyCMOTPEHHBIC
3aKoHOIaTeabCcTBOM Poccutickoit @eneparuu B chepe [1O1/DT.

bank ocymiecTBisieT Bce HEOOXOMMBIE MPOIeTyphl KOHTPOJIs B oTHOmeHnU [lonb30Barens, B
TOM YHCJIC B COOTBETCTBHUHU 3aKOHOJaTeabcTBOM Poccuiickoit @eneparuu B chepe TTOA/DT. Ecnu
npouenaypsl kKoHTpossi [lonb3oBaTeneM He MpOMIEHBI, a Takk e B CIydasX, €CJIM B COOTBETCTBHU
3akoHoaarenscTBoM Poccuiickoit ®Denepauuu B chepe [1O/OT bank He BmpaBe NpeaoCTaBUTH
[Tonb3oBarento nocryn k [1nllP, bank nanpasnser [lonb3oBatento yBeromiieHue 00 0TKa3e B IpUeMe
K UCIIOJIHEHUIO pacrnopspkeHust Ha oTKpbiTHe Cuera nudpoBoro pyois ¢ ykazaHueM MPUYUHBI, B TOM
4yclie 110 OCHOBaHMSIM, YycTaHOBIEHHbIM PeznepanbHbiM 3akoHOM Ne 115-@3. Veenomnenue
[Tosip30BarTento HaMpaBiAETCS B MOPSAKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTosAMX Y CIIOBUH.

4.36.5. B memax otkpeitus Cuera IludpoBoro pyOms Iloms3oBarento HE0OX0IUMO
03HAKOMMThCS C ycnoBusiMu Jlorosopa cuera nudpoBoro py6iist u nmpeaocTaButh banky cornmacue!? ¢

™7 be3 PCAOCTaBICHIS TAKOTO COMIachs OTKPBITHC CdeTa NNHPOBOTO PYOII HEAOCTYIIHQ
P F IS T cTaHIMOHHOLO GANKOBEKOTO ogcny%ng)egmﬂ (fng}iqecmngnm?] 5'K0 «Poccenbxozbani»
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ycnoBusamu Jlorosopa cuera nudposoro pyoss B unrepdeiice Cucremsl «MoOMIbHbIN 0aHK» (Bepcun
Android).

ITocne npenocrasnenus Iloms3oBarenem ILnL[P cornmacus ¢ ycnosusimu J[loroBopa cuera
uugpoBoro py6sns, ycnemHon uneHtudukanuu u ayreHtuduxanuu [lons3osarens [Inl[P B ECUA,
nonyuyenus TLS-ceptu¢ukata u ycTaHOBKH JBycTOpoHHero TLS-coeauHeHUs B aBTOMAaTHYECKOM
nopsanke B uHTepdeiice Cucrembl «MobunbHblii Oank» (Bepcun Android) Ilomb3oBatemto IInl[P
npenocTasisgercs Bo3MOXHOCTh reHepaunu Kmroua YHOII [Tonb3oBarens IInlP n Kntoua nposepku
YHOII IMonb3oBatens [TnllP.

B cnyuae ycnemnoi renepaunn Kmrowa YHOII Ilons3oBatens IInlP u Kimroua nposepku
YHDII Monp3osatens [InllP B untepdetice Cucremsr «MoOunbHbI 6aHK» (Bepcun Android):

- otoOpaxkaercs nnpopmanus o6 ycrnemnou reaepanun Kimroua YHOII MonwszoBarens [Inl{P u
Kitoua nposepku YHOII Ilons3oBatens [11llP, o meTone ero xpanenus u npaBuiax paOOTbl C HUM;
cchulka Ha PykoBOACTBO MO oOecredyeHuio Oe30MacHOCTH HCIOJIb30BAHUS KIIIOYEH HIIEKTPOHHOMN
MOJIUCH U CPEICTB ANEKTPOHHOM MOANUCH; cchlika Ha Permament [TY1;

- IPEAOCTaBIAETCSI BO3SMOYKHOCTD IMOATBEPAUTH COIVIacUe ¢ AaHHbIMU, cogepxkamumucs B CKII
DI IMomszosarens IInLP'?!, daxr o3HaKoMIeHHs ¢ PyKoBOACTBOM IO 00€CIIEUEHHIO 0E30MaCHOCTH
MCIOJIb30BAHUS KITIOUEH 3JIEKTPOHHOM MOANUCH U CPECTB 3JEKTPOHHOM MOANHUCH, (PaKT 03HAKOMIICHUS
¢ Permamentom IIVI[!*? myrem oCymlIecTBIEHMS NPOrpaMMHOM ayTeHTH(HMKanuu B UHTepdeiice
Cuctembl «MobunbpHbIN OaHK» (Bepcun Android).

B cayuae neycnemnoi reneparuu Kiroua YHOII Tlonws3zoBarens ITnllP u Kimroua npoBepku
YHOII Ions3oBarens [TnllP B untepdeiice Cucremsl «MoOunbHbIi 0anK» (Bepcun Android) Ha skpane
MoOunbpHOro ycTpoiicTBa oToOpaxkaercs uH(opmanus o HeycnemHoi reHepaunu Kiroua YHOII
Ionw3oBarens [TnlIP u Kinroua nposepku YHOIII INons3osarens [Inl{P 1 0 He06X01uMOCTH TOBTOPUTH
oreparuio.

Ilocne BBINIOJIHEHUS YCIOBMM, yKa3aHHBIX B IyHKTax 2.42 u 4.36 HacTtosmmx YcCIOBUH,
onepatopy IInllP aBromarnuecku Hanpasisiercss odopmieHHbiii [lonb3oBarenem [IallP DO/,
cojepxauuii pacrnopsbkeHue o0 oTkpbeiTuM Cuera uudpoBoro pyoOmns, mnocpenctBoM CuHcTeMbl
«MoOunbHBIN O0aHk» (Bepcun Android).

4.36.6. IIpuem k ucnonnenuto /] B ensx 3akmouenus JoroBopa cuera mudposoro pyons u
oTkpbITHst Cueta udposoro pyo:ns, opopmiienHoro u HanpasieHHoro ITons3oBarenem IInllP B bank
¢ ucrnons3zoBanueM Cucrtembl «MoOunbHbI OaHk» (Bepcun Android), ocymectBisiercs bankom
HEe3aMeUIMTEIBHO MOCJIe OCTyIUIeHus B baHk.

[TonTBepxnenuem 3akimtodeHus JloroBopa cyera mudpoBoro pyOmns sBISETCS OTKPBITHE
ormepatopoM I[P Cuera mudposoro pyoss IlomszoBatento ITnllP, o wem Ilomp3oBarenmto TLnl[P
bankoM HamnpaBisieTcsl yBEJOMIJIEHHUE B ITOPSJIKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HACTOAMX Y CIIOBHH.

4.36.7. Oneparop I1nL[P BnpaBe oTkazaThcst OT 3akiaroueHus JJoroBopa cuera mudpoBoro pyoss
c ITonb3oBatenem IInllP, oTka3ats B coBepiieHnu onepauuu ¢ L{uppoBeiMu pyOasiMu, pacTOPrHYTh
JloroBop cueta mudpoBoro pyoIIsi, MPUMEHITH MEPHI IO 3aMOPAKUBAHHIO (OJIOKMPOBAHHIO) ICHEKHBIX
cpencts [lonw3oBarens [Tnl[P, npuocranasnuaTh onepauuu ¢ L{ndppoBeiMu pyOasiMu IO OCHOBAHHUSM,
MIPEAYCMOTPEHHBIM, JEHCTBYIOIINUM 3aKoHOAaTrenbcTBOM Poccuiickoit ®denepanuu, B TOM 4uUCIE, O
OCHOBaHUAM, Ipe1ycMOTpeHHbIM PenepasibHbIM 3aKk0HOM Ne 115-D3.

B cirydae npuHATHS yKa3aHHBIX PEIICHUH /WM IPUMEHEHUS YKa3aHHBIX Mep, onepatop [TallP
npencrasnser [lonpzoBatemto IInl[P uepe3 bank undopmanuio o pate U HOpUYMHAX NPUHATUA
COOTBETCTBYIOIIETO PEIICHUS W/WIM MPUMEHEHHsS COOTBETCTBYIOIIMX MEp B TOPSIKE M B CPOKH,
ycTaHoBieHHbIe DenepanbHbIM 3aKk0HOM Ne 115-D3.

121 [Tonreepxnenue Ionszoparenem IInlP cornacus ¢ nanHbMH, conepxkammmucs 8 CKII D11, sBasercsa HoaTBepKIeHHEM
¢axra Bragenus [loms3oBatenem ITnllP Kimtouom YHOII IMonb3oBaresns ITnllP, KOTOpBIii COOTBETCTBYET KIIIOUY MPOBEPKH
YHOII ons3oBarens [InllP, ykazannomy [lons3oBarenem [P mia nonyuenus CKIT OI1.

122 TTopsimox o6paboTku ITY1] 3ampocos Ha Beymady u anHyposarne CKII DI1 IMonssosatens ILILIP, pykoBOACTBO 1O
obecrieueHnto OE30MACHOCTH KITFOUeH 3JIEKTPOHHOM MTOAITUCH U CPEACTB AIIEKTPOHHOI IOAIMCH ONpeieeHbI B Permamente
ITV1I.
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4.36.8. Ilpu 3axmouenun JloroBopa cueta nudposoro pyosast u otkpbiTuu Cueta uudpoBoro
py6is B mpenoctaBiennu noctyna K [Inl{P moxxeT ObITh OTKa3aHO B CIEAYIOMINX CIIydasK:

- otka3a [lonb3oBarens npenocraButh baHky cormacusi, npeaycMoTpeHHble myHKTamu 4.36.1,
4.36.2 HacTOAIINX Y CIIOBHUH;

- HeycCIemHo uaeHTuukanuu u ayrenrupukanuu [lonszoBatens B8 ECUA;

- HecooTBeTCTBHS cBejacHu o Ilonmp3oBarene, umeromuxcs B baHke, CBeAcHUSIM O
[Tonw3oBarene, nomyuenusiM U3 ECUA;

- TI0 UHBIM OCHOBaHHSIM, IIPEyCMOTPEHHBIM, AEHCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoii
®denepanyy, B TOM YUCIIE, IO OCHOBAHUAM, IIpeycMOoTpeHHbIM DenepanbHpiM 3akoHOM Ne 115-D3.

4.37. nsa nomxyyenust goctyna kK [InllP (mpu Hanuuum otkpeiToro panee Cuera nu@poBoro
py6mas y apyroro YuactHuka [Inl[P mu6o B ciydae mepeycranoBku CucreMbl «MOOWIBHBIN OaHK
(Bepcuu Android) Ha TexyuieM MoOuisHOM ycTpoiicTBe K yCcTaHOBKH CructeMbl «MOOUITBbHBIN OaHK»
(Bepcuu Android) Ha npyroe Mo6unbHoe ycTpoiicTBo) [lonszoBatento B Cucreme « MoOUIBHBIN OaHK»
(Bepcun Android) B paznene «L{udposoii py6sp» HE0OX0AUMO:

4.37.1. IlpenocraButh banky cornacus, npeaycMoTpeHHble yHKkTaMu 4.36.1, 4.36.2 HacToAmux
VYcnoBuit, ocymectButh renepanuto TLS-Kimroua, momyuurs TLS-ceptudukar um npenoctaBUTh
Cornacue Ha nonydenue goctyna k [Tnl[P!23,

[Tonteepxknenune Cornacus Ha yyacTue B [IMJIOTHOM MpOEKTE OCYIIECTBISETCS B MOPSJKE,
MpeycMOTpeHHOM B MyHKTE 4.34.1 HacTosmux Y clIOBHiA.

[TontBepxnenue coriacus Ha nonyudeHue bankom u3 ECUA cBenenuil, mperycMOTPEHHBIX
nyHktoM 2.42.1 nHacrosimux YcioBu#, reHepanus TLS-Kmroua, momyuenume TLS-ceptuduxara
OCYIIECTBIISICTCA B MOPSIKE, TPETYCMOTPEHHOM ITYHKTOM 4.34.2 HacTOAIMUX Y CIIOBUM.

[TontBepxnenue Cornacus Ha nonydenue gocrtymna k ITnllP ocymectBnsiercs B untepdeiice
Cucrempl «MoOunpHbli  OaHk» (Bepcuu Android) myTemM nporpaMMHOM —ayTeHTU(UKALUU
[Tonw3oBarens B unrepdeiice Cucrtembl « MoOMIBbHBIN OaHK» (Bepcuu Android).

4.37.2. ChopmupoBats DI, comepxaniuii pacropsipkeHUE Ha nofydenne noctyma k [Inl[P.

4.37.3. baHkoM TIpOBOAATCA NPOLEAYpbl IpuemMa K ucnojgHeHuto OJJI, coneprkaiiero
pacnopsbkeHust Ha nonyueHue noctyna Kk [InllP, Bxmrodas mpoueaypsl, HpeayCMOTPEHHBIE
3akoHoJaTenbcTBOM Poccuiickoit denepanyu B chepe [10//DT.

Econ nponenypsl koHTposisa Ilosnb3oBaTenem He IPOWIEHBI, a TakKe B CllydasX, €CIM B
COOTBETCTBUM 3aKoHojarenabcTBOM Poccuiickoit ®deneparu B chepe [IOA/DT bank He Bnpase
npenoctaBuTh [lonb3oBatento poctyn k [Inl[P, bank nanpasnser [lonp3oBarento yBemomiieHne o0
OTKa3e B IIPUEME K UCIIOJIHEHMIO PaclopsbKeHUs Ha mpenocrasieHue poctyna k [InlP ¢ yxazanuem
MPUYMHBI, B TOM 4YHCJI€ N0 OCHOBaHHUSAM, ycTaHOBIEHHbIM denepanbHbiM 3akoHOM Ne 115-D3.
VYBenomnenue [lonp30Barento HanpaBiIsgeTCsl B NOPAAKE, IPEAYCMOTPEHHOM IIYHKTOM 8.9 HacTOAIMX
Ycnosui.

4.37.4. Ilocne npenocraienus [lonpzoBarenem IInllP cornacus Ha momyuyeHue noctyna K
[Inl[P B aBTOMaTH4eckom nopsake Ilomp3oBarento [P nmpenocraBisercss BO3MOKHOCTh T'€HEpaluu
Kiroua YHOII [Honb3oBarens [1nlP u Kitoua npoepku YHOIII Ilons3oBarens [InL[P.

B cnyuae ycnemmnoi renepauuu Kiitoua YHOIIT onws3zoBatens [InlP ITons3oBarento I1nl{P:

- B unTepdeiice Cucrempr «MoOmIbHBIN OaHK» (Bepcun Android) oToOpaskaercss nHhopManus
00 ycnemno renepanuu Kmoua YHOIII Ilonb3oBatenss [P u Kiroua nposepku YHOIII
ITonw3oBarens [1nllP, o meTone ero xpaneHus U MpaBuIax pabOThl ¢ HUM; CChIIKa Ha PykoBOoACTBO 1O
o0ecrneyeHnI0 0€30MaCHOCTH UCIIOJIb30BAHMS KITFOUEH 3JIEKTPOHHOM MOJIUCH U CPEACTB AIEKTPOHHON
MOAINHKCH; cchlIKa Ha Permament ITYI;

- B wuHTepdeiice Cucrempl «MoOunbHbIl Oank» (Bepcun Android) mpemocTaBusieTcs
BO3MO)KHOCTb IOATBEPAUTH corylacue ¢ naHHeIMM, conepkamumucs B CKII OII Ilons3oBatens

123 «Hacrosum s BBIP@XKAKO CBOE COTIIACHE B IIENSX pacnopsukenus LiudpoBbiMu pyOnsiME MOMyYHTH JTOCTYN K MOEMY
Cuery muposoro pyous gepe3 Cucremy «MooOwunbpHEIH 6ank» (Bepcun Android) n mogxmounts Cu€t nngpoBoro pyoms K
Cucteme «MoOmibHBIH O6aHK» (Bepcuu Android).».
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[Inl[P'**, dakr o3HakomieHus ¢ PykoBOACTBOM HO 00ECIEUEHMIO OE30MACHOCTU HCHOJIb30BAHUS
KJTFOUEH AJICKTPOHHOM MOJIITUCH U CPEACTB ICKTPOHHOM MOATHCH, (aKT 03HaKOMIIeHUs ¢ PermamenTom
IIVI'>  myrem OCYIIECTBIEHHS TNPOrpaMMHON ayTeHTH(UKalMu B uHTepdeiice CucTeMbl
«MoOunbHBIN 6aHk» (Bepcun Android).

B cinyuae neycnemmnon renepauuu Kimroua YHOII Ilons3zoBatens IInllP u Kitoua nposepku
YHOII ITons3oBatens [1nl{P B untepdeiice Cuctemsr « MoOmnbHbIN 6aHk» (Bepcuu Android) Ha sxpane
MoOGuiibHOTO yCcTpoiCTBa 0TOOpaskaeTcst nHpopMaLKsa 0 HE0OXO0AUMOCTH MIOBTOPHUTH OTIEPALIUIO.

B cnyuae neycnemnoit reneparuu Kimrowa YHODII Tlonws3zoBarens ITnllP u Kmroua npoBepku
YHOII Ions3oBarens [TnllP B untepdeiice Cucremsl «MoOuibHbIM 0aHK» (Bepcun Android) Ha skpane
MobwmipHOTO yCTpoiicTBa oToOpaxkaeTcsi mHpopmaiusa o HeycremHod reHepanun Kmoua YHOII
[Monw3oBaremns [TnlIP u Kntoua nposepku YHOIII INons3osarens [Tnl{P 1 0 Heo6X01uMOCTH MOBTOPUTH
ONEPALHIO.

4.37.5. Ilpuem x ucnosnHenutro DJ[ B nemsax mnosydeHus gocryna k IInIlP (mpu Hammuum
OTKpBITOTO panee Cuera mudpoBoro pyoss y apyroro ydactauka [Inl{P mu6o B ciyuae mepeycTaHOBKH
npusoxenus «MoounbHbIi 6aHk» (Bepcun Android) Ha TeKyIeM yCTpOHCTBE UIH yCTaHOBKU CHCTEMBI
«MobunpHbii Oank» (Bepcun Android) Ha apyroe MOOMJIBHOE YCTPOMCTBO), O(QOPMIIEHHOTO U
HanpasieHHoro Ilons3oBarenem [Inl[P B bank ¢ ucnonb3oBanueM Cuctembl «MOOHWIBHBIN OaHK»
(Bepcum Android), ocymiectBnsiercs bankom He3aMenIuTENBHO MOCIE MOCTYIUICHUS B baHk.

IToarBep:xxkaenuem nonydenus gocryna k IInllP asnsercs npegocrasienue oneparopom ILil[P
[Tone3oBaremo I[P pocryma k IInllP, o wem Ilonws3oBatento IInl[P bankom Hampasisgercs
YBEAOMJIEHHE B MTOPAJKE, IPELYyCMOTPEHHOM IIYHKTOM 8.9 HacTOSIIIUX Y CIIOBUA.

4.37.6. B monyyenuu gocryna k [1nl{P [Tons3oBarento MokeT OBITh OTKA3aHO B CJICIYIOLIUX
ClIyqasix:

- orkaza [lonb3oBaTens mpenocTaBUTh baHKy cornacus, IperyCMOTpEHHble MyHKTOM 4.47
HaACTOSIIMNX Y CIIOBHIA;

- HeycHelHol uaeHTugukanuu u ayreHrugukanuu [lonszosatens B ECUA;

- HecooTBercTBUs cBeneHui o Ilonmp3oBarene, umerommxcs B baHke, cBeleHUsIM O
[Tonw3oBarene, nonydennsiM bankom uz ECUA;

- 110 UHBIM OCHOBAHMSM, IIPEyCMOTPEHHBIM, AEHCTBYIOIUM 3aKOHOAATENLCTBOM Poccuiickoi
®denepaliiu, B TOM YUCIIE, IO OCHOBAHUAM, IperycMOTpeHHbIM DenepanbHbpiM 3akoHOM Ne 115-D3.

4.38. IIpu neooxoaumoctH, [Tonb3oBaremnto [TnlIP nocTynHo u3mMeHeHHE UASHTHU(PUKAITMOHHBIX
nauabix [Tomp3oBarens [InL[P, nepenannasix oneparopy [TnllP npu otkpeitin Cueta nudpoBoro pyosis
B ClIy4yae HMX HM3MEHEHUS WIM HUX He COOTBETCTBHs TpeboBanusM I[InllP npu ycnoBum Hamuuus
oTkpbITOoro Cuera uu@poBoro py0ssi, He HaXOAIIErocs B CTaTyce «3a0JIOKUPOBAH» WITH «3aKPbIT.

W3meHneHnue panee 100aBIEHHOTO B COOTBETCTBUU ¢ MyHKTOM 4.36.3.1 Hacrosimux Y ciaoBuii
ajipeca AIIeKTpOHHOM mouThl qocTynHO [Tonms3zoBaremnto [P B paznene «L{udposoii pydas» Cuctemsl
«MoOunbpHBIHN 6aHK» (Bepcun Android) ¢ 00s3aTeIbHBIM TOATBEPKACHUEM (BepUbUKaIue).

V3MeHeHHBI aapec AJIEKTPOHHOW MOYTHI CUMTaeTcs no0aBieHHBIM, a O/, comepxamiee
pacnopspKeHHe Ha U3MEHEHHUE apeca 3JIEKTPOHHOM MOYTHI, IPUHATHIM K MCIIOIHEHUIO baHKoM mocie
noaTrBepxkaeHus (Bepudukamun) [loms3oBatenem [InllP m3meHeHHOTrO agpeca 3JIEKTPOHHON MOYTHI
COIIacHO pekoMeHaanusaM CHCTeMbI ITyTeM KOPPEKTHOIO BBOJA OAHOPA30BOr0 KOJA IOATBEPKACHHUS,
nosryyeHHoro ITonb3oBarenem IILIP Ha yka3aHHBIN M3MEHEHHBINM aIpeC JIEKTPOHHOM MOYTHI.

[Tonb3oBarens I[InllP B Cucreme «MoOunbHbIi Oank» (Bepcuu Android) moxer
U3MEHUTH/100aBuTh HOMep Tenedona na [Inl[P. W3menenwe/mobGaBnenue Homepa TenedoHa

124 [Tonreepxnenue Ionssoparenem IInlP cornacus ¢ naHbMH, copepxkammmucs 8 CKII D11, sBasercsa HoaTBepkKIeHHEM
¢axra Bragenus [loms3oBatenem ITnllP Kimtouom YHOII IMonb3oBaresns ITnllP, KOTOpBIii COOTBETCTBYET KIIIOUY MPOBEPKH
YHOII ons3oBarens [InllP, ykazannomy [lons3oBarenem [P mia nonyuenus CKIT OI1.

125 Tlopsimox o6paboTku ITY1] 3ampocos Ha Beymady u anHyposarune CKII DI1 IMoassosatens ILILIP, pykoBOACTBO 1O
obecrieueHnto OE30MACHOCTH KITFOUeH 3JIEKTPOHHOM MTOAITUCH U CPEACTB AIIEKTPOHHOI IOAIMCH ONpeieeHbI B Permamente
ITV1I.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



78

[Tonb3oBarens IInllP na IInllP He Bneuer n3meHeHue 3aperucTpupoBaHHoro HoMmepa llonab3zoBaTens
IInllP.

B nensx n3menenust/nononnenust Homepa tenedona Ha [P B pasnene «ludposoit py6iib»
Cucrembl «MoOunbHbINH OaHk» (Bepcun Android) [lonb3oBarenem ITnllP B bank nampasnserca O/1,
coJiep KAl pacropshkeHne Ha M3MeHeHne/jo0aBieHrne HoMepa TesedoHa.

IIpu moctymiennn 31, copepxallero pacrnopsykeHHe Ha H3MEHEHHE/ONOJHEHHEe HOoMepa
teneoHa, BaHKOM NPOBOIATCS COOTBETCTBYIOIIME TMPOLEAYpPHl TNpUeMa K HUCHOJIHEeHuio DI,
COJIEpKAIIEeTO paclopsHKEHNE Ha U3MEHEeHHe/qo0aBieHne Homepa tenedona.

ITpu n3meHeHnu Homepa TenedoHa/1o6aBIeHUN HOBOro HoMepa TenedoHa baHk HampaBiseT Ha
ykazaHubeli  [lomb3oBatenem [InllP wHoOBBII HOMep Tenedhona SMS-coolmieHne ¢ KOJIOM
noaTBepxaeHus1, kKotopbiil [lonb3oBatens [InlIP koppektHo BBOAUT B CucteMy «MOOMIBbHBIA OaHK»
(Bepcun Android) B 1ensix OCYyIIECTBICHHS TOMOJIHUTEIbHOM Bepu(UKALUKU HOMEpPa MOOMIBHOIO
tenedona [lonszoBaremns [TnLP.

[locne ycmemmHoro mnpoBeneHUs MpoIenyp NpueMa K ucnoiHeHuto OJI, coaepKkaiiero
pacnopsbkeHne Ha U3MEHEeHHe/IoNoJTHeHne HoMepa TeedoHa, baHk HanpasiiseT ero B aBTOMaTHUECKOM
pexume onepartopy I1nL[P.

[Tocne nomydenuss ot omeparopa I[InllP yBenomieHus o0 W3MEHEHMH/IONMOJHEHUHM HOMeEpa
tenedona Ha [InllP bank B paznene «{udposoit py6nb» Cucrembl «MoOunbpHbI OaHK» (BepcuH
Android) orobpakaet HOBBIN HOMEp TenedoHa.

[Ipu HeycnemHoM pe3yibTaTe IpueMa K HUcrosiHeHuto D], colepikallero pacnopspkeHue Ha
M3MEHEHME/IoNoTHeHne HoMmepa Tenedona, bank B uHTepdeiice Cucrembl «MOOMIBHBIA OaHK»
(Bepcun  Android) orobpaxaer [lomb3oBaremo  [InllP  uHbopMmManmuio o0  HeycHemHOM
n3MeHeHuun/nobdasneHnu Homepa tenedona [ompzoBatens [1nllP na ITnl{P.

4.39. IlpenocraBieHue, MPUOCTAHOBJIEHUWE, BO300OHOBIEHHE U MpPEKpalleHHe JOoCTyma
ITonw3oBarens [P k TTallP.

4.39.1. Hoctyn k [TnllP ITons3oBarens [nllP npenocrasnsercs onepatopom I1nllP uepes bauk:

- onHOBpeMeHHO ¢ oTkpbiTHeM Ilomb3oBaremto IInL[P Cuera numgpoBoro pyons (B ciyuae
OTCYTCTBHS paHee OTKpbIToro Cuera nuudpoBoro pyoss);

- Ha ocHoBaHuM oOpameHus: [lonp3oBarens IInll[P o mpemoctaBnenun nocryna k IInllP (B
cily4ae Hainuuus oTkpbiToro Cuera uudponoro pyo0:s).

4.39.2. TIpunocranosnenue nocryna k [Inl[P ocymectsisercs Ha ocHoBaHuM /1, coaeprKaiero
pacrniopspkerue IlonszoBarens [Inl[P, mampaBnennoro c¢ ucmnons3oBanuemM Cucrembl «MOOWIBHBIN
6ank» (Bepcun Android) mpu ycnosuu npepoctasneHus ITomp3zoBarenem ITnl[P banky Cornacus c
MPEIYIIPEKACHUEM O JAbHEHIIIEH HEBO3MOXKHOCTH TIpoBeAeHus onepannii ¢ LluppoBsiMu pyosimu B
untepodeiice Cucrembl «MoOUIbHBIN OaHK» (Bepcuu Android).

[Tonteepxxnenue Cornacus ¢ NpeaynpekIeHUEM O JalbHEeHIel HEBO3MOXKHOCTU MPOBEACHUS
onepauuit ¢ LudposeiMu pyOasimu ocymectisercss B untepgeiice Cucremsl «MoOOMWIBHBIA OaHK»
(Bepcun Android) mytem mporpammHoi ayteHTH(uKanuu [loms3oBatens B uHTEepderice Cuctemsl
«MoOubpHBIHN 6aHK» (Bepcun Android).

Bozo6noBnenue gocryna k [TnllP, npuocTanoBnerHoro o oopamnieanto [Toms3oBaremns [TnllP,
ocyllecTBisieTcs Ha ocHoBaHuu OJJI, copepxamero pacnopsbkenue Ilonb3oBarens 1InllP,
HaNpaBJICHHOTO C Kcronb3oBaHueM Cuctembl « MoOmIbHBIN O0aHK» (Bepcuu Android) mpu ycmoBuu:

- ycnemHo# unentudukanuu u ayreHtudukanuu [lonszoBatens [1nllP 8 ECUA;

- mpenocrapienus Ilonb3oBatenem [InllP Cornacus ¢ mpemynpexacHHEM O MOCIEAYIOIIEH
pa36nokupoBke Cuera nuppoBoro pyosias U BO30OHOBICHUHM BO3MOXKHOCTU IPOBEACHUS OMepaluii ¢
HudposeiMu  pyomsimu.  IlogrBepknenne Cormacus ¢ TpeAynpexIeHHEM O IOCIeayromei
pa36nokupoBke Cuera nuppoBoro pyosias u BO300OHOBICHUHM BO3MOXKHOCTHU IPOBEACHUS ONepaluii ¢
HudpoBeiMu pyOIsiIMH OCYIIECTBIISIETCS ITyTEM KOPPEKTHOTO BBOAA JIOTMHA M MApOJIs JJS JIOCTYTa
ITons3oBarens [nllP va [Toptan ['ocycnyr.

4.39.3. Hocrtyn k [InlIP npuocTanaBnuBaeTcs B CJEIyIOIEM MTOPSIIKE:

4.39.3.1. Oneparopom IIallP, B Tom yucne no oOpamenuto banka, myreM nmpuocTaHOBIECHUS
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coBepieHus onepanuii ¢ Lindpossimu pyoIisiMu B clieyromux Cyqasx:

- npu BbIBIeHMN bankoMm Hapymenui Ilone3oBarenem I[Inl[P nemoctHocTn CucTtemsl
«MobunbHbIit 6aHK» (Bepcuu Android) [Tons3oBarens [TnlP;

- npu anHynupoBaHuu CKII OI1 [Tons3osarens [InlIP n/umm TLS-ceptudukara;

- ipu oOpamennu Ions3osarens [Tnl[P;

- MO0 OCHOBAaHMSM, NPEAYCMOTPEHHBIM, ICHUCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
®denepanyu, B TOM YUCIIE, IO OCHOBAHUAM, IperycMOTpeHHbIM DenepanbHpiM 3akoHOM Ne 115-D3.

4.39.3.2. bankoM IyTeM MPUOCTAaHOBJIEHUS Hcnoyb3oBaHus Ilonbs3oBatenem [Inl[P Cuctemsr
«MobunbHbIi 6aHK» (Bepcun Android) ¢ TOMOTHUTENFHBIM U3MEHEHHEM YPOBHSI JOCTYTMA C MOJTHOTO
Ha OTPaHWYEHHBIN:

- Ha TEepUOJ HAXOXKJEHUS CBEICHUH, oTHocAmuxcs K Takomy Iloms3oBarento IInl[P, B Gaze
JaHHBIX O CJIyYasiX U TOMBITKaX OCYIIECTBIICHUS MEPEBOJOB JIEHEKHBIX CPEACTB 0e3 10OPOBOIBHOIO
corJyiacusi KIIMEHTa MpH noixydeHuu ot oneparopa I[P nndopmanuu, cogepxarieiics B 6a3e JaHHBIX
0 ClIydasX U MONBITKAX OCYILIECTBJICHUS EPEBOIOB JIEHEKHBIX CPEJCTB 0€3 10OPOBOIBHOIO COTJIAcHUs
KIIMEHTa, KOTOpasi COAEPKUT cBeeHUs, oTHocsAmecs K [loap3oBaremto [P u (unmn) Cucteme;

- ipu noiy4yeHuu ot oneparopa [InllP undopmanus, cogepxainascsa B 0a3e JaHHBIX O CIydasx
U TIOMBITKaX OCYLIECTBICHHS MEPeBOJa JEHEKHBIX CPEICTB 0e3 JOOPOBOJIBHOIO COTJIAcUsl KIMEHTA,
KOTOpasi COJEpKUT cCBeneHus, oTtHocsumecs K Ilomp3oBaremto IInlIP, B ToM uyucne cBenenus
(denepanbHOrO OpraHa HCHOJHMUTENBHOM BiacTH B cdepe BHYTPEHHUX J€d O COBEPIICHHBIX
MIPOTUBONPABHBIX JEHCTBUSX, MOJy4aeMble B COOTBETCTBUU C 3aKOHOM O HAI[MOHAJIbHOW IIATEKHOU
cucTeMe, Ha IMEpHOJ HaXOXKICHUS YKa3aHHBIX CBEJICHHH B 0aze JaHHBIX O CIy4asxX M IOIBITKAX
OCYILIECTBJICHUS TIEPEBOA JEHEXKHBIX CPEICTB 0€3 JOOPOBOJIILHOTO COTJIaCUs KJIUEHTA.

4.39.4. loctyn k IInlIP npuocrtanasnuBaercs oneparopoM IInllP B ciayyae BOZHMKHOBEHHS
Ype3BhIYAHBIX CUTYAlNil, ONlepalluOHHBIX COOEB.

4.39.5. loctyn k I1allP, BozoOHOBHseTcsa oneparopom [1nllP mocne ycrpaHeHus mpu4MH €ro
MIPUOCTAHOBIICHUS, TPEAYCMOTPEHHBIX MyHKTOM 4.37.3 Hacrosmux YCJIOBHH, B TOM 4YHUCIE
He3aMeIJIUTENbHO B Cllydae MOJIy4YeHuUs B Mopsjke, ycTraHoBlIeHHOM bankom Poccun, napopmannu o6
UCKIIIOYEHUH cBeleHul, oTHocsmuxcs K [lonb3oBarento [1nllP u(unu) Cucreme, u3 6a3bl JaHHBIX O
cllydasix M MONBITKAaX OCYLIECTBICHUS NMEPEBOJOB JCHEKHBIX CPEACTB 0€3 JOOPOBOJIBHOIO COTJIACHS
KJIMEHTA OINEepaTop IO MEePEBOY IEHEKHBIX CPECTB.

4.39.6. octyn k IInllP, npuocranosienHslil oneparopoM [InllP npu annynuposanun CKII
OI1 TlomwszoBatens [TnllP w/mmm TLS-ceptudukara Bo300OHOBISIETCS C MCHONb30BaHUEM CHUCTEMBI
«MobunbHbIi 6ank» (Bepcuu Android) mpu obpamennu [Tons3oBarens [1nl[P.

4.39.7. Hoctyn k ITallP, mpuocranosnennsiit [lonp3oBaremnto [Inl[P Ha ocHoBanuu oGpateHus
banka, BO30OHOBIIsIETCS TaKkke Mo oOpanieHnio banka.

4.39.8. Nocryn k [1nllP [Tonb3oBarens [Inl{P npekpamaercsa oneparopom I1nllP npu 3akpeitin
Cuerta uudposoro pyos.

4.39.9. lloroop cueta mudpoBoro pyoIs pacropraercs B Jir000e BpeMs Ha ocHoBaHuH DI,
conepskamiero oopamienue [lonb3oBarens [Inl{P o pactopkenun JloroBopa cyera udpoBoro pyoss,
COCTaBJIEHHOTO U HanpasieHHoro onepaTopy [InL[P B Cucreme «MoOmibHbIN 6ank» (Bepcuu Android).

3akpeiTe Cuera mudpoBoro pyoOmst ocymecTBisercs no oOpamenuto [Toms3oBarens I[InllP,
HaIpaBJICHHOMY C ucmoib3oBaHueM Cuctembl «MoOwnbHbI OaHK» (Bepcuu Android) mpu ycnoBum
npenocrasinenust [lons3zoBarenem I[Inl[P banky Cornacus ¢ mnpeaynpexaceHUEM O OajbHEWIIen
HEBO3MOXXHOCTH TIpoBesieHus onepanuii ¢ Ludposemmu pyonsmu nocne 3akpeitus Cyera mudpoBoro
pyoIs.

Pacropxenue [loroBopa cuera uu@poBoro pyoOsst SABISETCS OCHOBAaHHUEM JMJIS 3aKPBITHA
onepatopom [TnlIP Cuera uudposoro pyoss.

Horoop cuera mudpoBoro pyons pactopraercsi, Cuer mudpoBoro pyoOist 3akpbIBacTCs IO
OCHOBaHMSM, IPETYyCMOTPEHHBIM, JEHCTBYIOIINM 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu, B TOM
4Hclie, 10 OCHOBAaHUAM, peaycMOTpeHHbIM PenepanbHbiM 3akoHOM Ne 115-D3.
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[Tpu 3akpeiTun Cueta udposoro pyomns octarok Llndposeix pyomneit, yuntsiBaembix Ha Cuete
uugpoBoro pyoss, He Bbigaetcs I[lonb3oBatenmio IInlIP, a mepeuuncnsercs omepatopom [InllP mo
ykazanuto [lons3oBatens [P win pacnopspkennto oneparopa [1nllP na Cuer [lonb3oBarens [1nllP,
OTKpBITBI B baHKe, HE MO3/1HEe CEeMH JHEH MOCie MOJYyYEHHS COOTBETCTBYIOIIETO NMHCbMEHHOTO
3asgBieHus [lons3oBatens I1nlP.

4.39.10. IIpuem k ucnonxenuto ]I B nensx ynpasieHus crarycoMm Cuera nudppoBoro pyosns
(mpuoctaHoBieHHE/BO300OHOBIEHUE/IpekpatieHre  goctyma k  [InllP), odopmnennoro wu
HarnpaBieHHoro [loms3oBarenem IInllP B bank ¢ wmcnons3oBanmem Cuctembl «MOOWIBHBIN OaHK»
(Bepcun Android), ocymectBnsiercs bankoMm He3aMeNTUTeNbHO NOCe MOCTyIeHus B baHk.

4.39.11. bankoM NpoOBOJATCS MPOLETYPHI TPUEMA K UCTIOJIHEHUIO PACTIOPSKEHUI HA N3MEHEHUE
craryca Cuera udpoBoro pyoss.

Nudopmanus 00 M3MEHEHWN/HEBO3MOXKHOCTH M3MeHeHus craryca Cuera mudpoBoro pyosist
oroOpaxkaercs B unTepdeiice Cucremsl «MoOmibHbIN 6aHK» (Bepcun Android) B paznene «Lludpooit
pyOIB».

4.39.12. Ilpu npuoctranoBieHnn/Bo3o0HoBIeHNU noctyna [lonp3oBarens [Inl[P x IInl{P bank
HezaMmeuuTenbHo HanpasiseT [lonb3oBarento IInl[P SMS-yBenomienue Ha 3aperucTpupoOBaHHBIN
HOMep TenedoHa B CeIyIONeM MOpsaKe:

— o npuoctadHoBieHun poctyna lloms3zoBarens I[InlIP m [P nmyremM mpuocTaHoBiICHUS
ucnoib3oBanus Cucremsl «MoOuibHbIN 6ank» (Bepcun Android) u npase [lons3zoBatens [Inl{P noxate
oneparopy I[InllP B mopsinke, ycranoBieHHoMm omneparopom ILnllP, 3asBienwe 00 HCKIIOUCHUH
cenenuii, w3 Oaszpl pansHbix [IJICBJICK, B Tom wumcne, cBenenuil ¢enepaibHOro oprasa
HCIIOJIHUTEJILHOM BJIACTH B c(epe BHYTPEHHUX JEJl O COBEPIICHHBIX MPOTUBONPABHBIX JEHCTBUAX, U3
basbl nannbix o IIJICBACK;

— 0 Bo3oOHoBneHuu aocryna [lonb3oBarens [P k IInl{P mytem Bo300OHOBNEHUS TOCTyna
k Cucreme.

4.39.12.1. Tlone3osarens IInl[P BupaBe HampaBuTh 3asBieHHE'>® 00 MCKIIOYEHMH CBENCHHUIM,
otHocsmuxcs K [lomp3oBatento [InlP u (umm) Cucteme «MobunbHbll O0aHk» (Bepcuu Android), u3
bazer nannbix o [IJICBACK, onepatopy IInllP cnenyrommmu criocobamu:

- yepe3 UHTEPHET-NPUEMHYI0 Ha opuuuanbHoM caiite banka Pocenu;

- myTeM oOpatieHus B noapasnenenue banka.

4.39.13. Ilpu npHOCTaHOBIEHUN/BO300HOBIEHNU JocTyna banka, kak YuactHuka ITnllP,
[InllP bank He mo3mHee OgHOrO pabodero JHS, CICAYIONIEro 3a JJHEM IPUOCTAHOBIICHHUS/
B0300HOBIeHUs emy jnoctyna K IInllP, nanmpaBnser Iloas3oBarensm [InllP ¢ ucnonb3oBanuem
Cuctembl «MobOunbHBIN 6aHk» (Bepcuu Android) yBegomiieHUsI 0 IPHOCTAHOBJICHUN/BO300OHOBICHUN
eMmy nocryna K [LnllP.

4.40. 3anpoc ucropuu omeparuii ¢ [{udpossim pyoOireM, 6ananca Caera uppoBoro pyoss.

4.40.1. 3anpoc ucropuu onepauuii ¢ LluppoBsiMu pyOsIssMU OCYIIECTBISIETCS Ha OCHOBAHUU
O/1, conepxkatero pacnopspkerue [lonszoBarens [P o Hanpasiennn 3anpoca akTyaabHOW UCTOPUHU
onepauuit ¢ HupposeiMu pyoasimu, HanpaieHHoMy onepatopy IInL[P ¢ ucnonszoBannem Cuctemsl
«MoOwnbHBII 6aHK» (Bepcun Android).

ITIpu 3ampoce uctopum omeparuii ¢ Ludposeimu pybnsmu Ilonb3oBarens IInl[P umeer
BO3MOXXHOCTh BBIOpaTh MEPUOJ, 33 KOTOPBIH HEOOXOAMMO C(HOPMHPOBATH HCTOPHIO OINEpalUil C
HudpossiMu pyOIsIMU.

B ciryaae Be16opa Ilonb3oBarenem [InllP nepuona ucropun onepanuii ¢ LluppossiMu pyOsmu,
npesblnaroniero 30 kaleHAapHbIX JHEH, peocTaBiIeHue ucropuu onepauuii ¢ Liudgpossimu pyosamu
OCYIIECTBIIsIeTCS pH ycsioBuu npenoctasieHus [lons3oBarenem [P Cornacust ¢ mpeaymnpexaenrnemM
0 TOM, YTO H3-3a 0OJBIIOro 00beMa HpopManuu uctopus onepauuii ¢ LHudposbivMu pyoisMu MoxxeT
OBbITh IIpeIOCTaBIICHA B TeUeHUE 1-2 qHei.

126 Pexomenpatuu banka, Kacaloluecs UCKIIOYEHHS CBEICHHH, OTHOCAIIMXCSA K KIMEHTY M (MJIM) €ro 3JIEKTPOHHOMY
cpenacTBy miarexa, u3 bassl nanneix o [IJJCB/CK, a takxke THNOBbIe (OPMBI 3asBICHNUS, Pa3MEIIEHbl HAa O(QHUIIHATLHOM
caiite banka B cetut UuTepHer rshb.ru B paznene «O O6aHke - Mepbl 6€30MaCHOCTH.
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Hctopus onepauuit ¢ Lluppossimu pyossamu npenocrasisiercs bankom ITons3osarento ITnallP
Ha OCHOBaHUM MH(OpMaIHy, nosydeHHoit bankom ot oneparopa ITallP.

4.40.2. bananc Cuera udpooro pyoss nocrynen [Hons3osarento ITnL{P B pazaene «Ludpooit
pyOab» B untepdeiice Cucrembl « MoOminbHbIN 6aHK» (Bepcun Android).

4.41. Onepauuu ¢ HuppoBeiMu pyoiasmu.

4.41.1. Onepanuu ¢ [udpoBeiMu pyOasiMu, TpeayCMOTPEHHBIC MyHKTOM 2.42.3 HACTOSIIUX
VYcnoBuid, ocymiecTBistoTes npu Hanuuuu Ha Cuere nudposoro pyouns L{udpossix pyounei.

Hcnonnenue pacnopspkeHuit o nepesoe LlndpoBbix pyOseil, mOCTYNUBIINX OT WMHBIX JIHII,
peanu3yomux MOJTHOMOYMS, NpEeayCMOTpeHHble (enepanbHbIMU 3aKOHAMH, OCYILECTBIIETCS B
COOTBETCTBUU C TPeOOBAaHUAMH JICHCTBYIOINIETO 3aKOHOAATeNbcTBA Poccuiickoit denepannn.

4.41.2. Ilpu venocratounoctu Lngpposeix pydieit Ha Cuere mudposoro pyois, onpeaensieMoi
B cootBercTBUU c [IpaBunamu IInllP, DI/, conepxkamue pacnopsbxenust Ilons3zoBatens [TallP na
nonosiHeHne Cuera mmdpoBoro pyoss, BeIBoA cpelacTB co Cuera nudpoBoro pyOss WM HepeBoj
Hudpossix pyOineit ucnonnenuto oneparopom IInl{P ve noanexar. bank nundopmupyer IonaszoBaTens
[InIIP o HeycmemHoM pe3yjibTaTe COBEPLICHUS OINEPALUU IyTeM OTpakeHHs HHPopMaluud B
unrepdeiice Cuctembl « MoOmIbHBINA OaHK» (Bepcuu Android).

4.41.3. Onepanun ¢ LudpossiMu pyoasiMu, ykazaHHble B MyHKTe 2.42.3 HACTOSAIMMX Y CIOBUH,
ocymecTBIsitoTes: Ha ocHoBanuu JI1]1, copmupoBannoro IlonszoBarenem [1nl{P ¢ ucmonszoBannem
Cucrembr «MoOumnbpHBIH OaHk» (Bepcun Android) u monmucanHoro Ilonp3oBatenem I[InllP B
COOTBETCTBUU C ITYHKTOM 2.42.4 HACTOSIIIIUX Y CIIOBHIA.

baHkoM IpOBOAATCS MpoLENypbl NpUEMA K HCIOIHEHHMIO PACHOPSDIKEHHUS M0 OIlepanusaM C
HudpossiMu pyOsIsiMU, IPETyCMOTPEHHBIE MYHKTOM 2.42.5 HACTOALMX Y CIIOBUH.

Omnepatnu ¢ HuppoBbiMu pyOiasiMH COBEpIIAIOTCSA MPU YCHELIHOM 3aBEPLICHUH MPOLELYD
IpreMa K UCIIOJIHEHUIO PacIIOPSKEHUS.

B ciydae ycnemHoro mpoBeneHus Mpoueayp IpUeMa K HUCIOJHEHUIO paclopsbkeHui baHk B
untepdeiice Cucrempl «MobmibHbIN 6aHk» (Bepcun Android) undopmupyer Ions3osarens I[InllP o
BO3MO>KHOCTH COBEPIICHHS 3aIPAIIMBAEMON ONEpalvy, TP ITOM OTBET O BO3MOYKHOCTH COBEPILEHUS
onepanuu nononHeHus Cuera mudpoBoro pyOins u BbIBoAe cpelAcTB co Cuera uudpoBoro pyoss
Hanpasisiercs [Tonp3oBarento [P ¢ nonreepkaennem cymmsel onepanuu. Onepanust coBepuiaeTcs
npu noarsepxkaeHun [lonb3oBarenem [Inl[P cymmer onepanuu B nntepdeiice Cucremsl «MoOUIBHBIN
6aHk» (Bepcun Android).

IIpn HeycmemHoOM MpOBEACHUU IMPOLEAYp INpUEMa K HCIOJHEHUIO DPACHOpsKEHUH baHK
unpopmupyer Ilonmp3oBarenss IInlIP o HeycmemHoMm pe3ynbTaTe COBEpLICHHS ONEpaluu IyTeM
oTpaxkeHust nHpopmanmu B uHTepPerice Cucremsr «MoOmnbHbIH 6ank» (Bepcuu Android)..

IIpy HeycnemHoM 3aBepIIEHHMH MpoLEAyp TMpHeMa K HCHOJHEHUIO —pPaCIOpsKEeHNs,
HanpasiienHoro [lomp3oBateniem Ilnllp mist momomuenuss Cuera mmdpoBoro pydbns, B cirydae
HEBO3MOXXHOCTH COBEpILIEHUs TaHHOM oneparun ¢ LlugpossimMu pyOnsimu bank obecrieunBaet Bo3Bpar
TIeHeXHbBIX cpencTB Ha Texymuit cuer/Kaprounsiii cuer/HakomurenbHenii cuet/Cuer mo Bkiamy «o
BocTpeOoBanus» Ilonb3oBarens [P B banke HezaMeAIUTENBHO MOCTE MOTYYEHUS YBEIOMICHHUS OT
oneparopa [InI[P o HeycnenmHOM 3aBepUIEHMH NPOLELYpP NpPUEMA K HCIIOJIHEHUIO PaCHOPSIKEHHS
ITons3oBatens I1nLP.

IIpu ycnemnoMm coBepuieHuu onepanuu bank HanpasisieT [lonp3oBarento [P yBenomnenue
B IIOPSJKE, IPELYCMOTPEHHOM ITYHKTOM 8.9 HacToAmuX Y CIIOBHH.

4.42. TlpuocranoBieHue, orpaHudeHue win npekpamenue IbO nmo nHunmatuBe OJHOW W3
CropoH He BieYeT MpeKpalleHHe OO0A3aTEeNIbCTB MO B3aUMOpacyeTaM M BO3MELICHHIO YOBITKOB,
BO3HUKIIUX 10 MOMeHTa npekpatenus JbO.

4.43. OrcyrcrBue y Ilonb3oBarens nocryna k JIbO no npuuunne:

- yrpars/nopuu [lonb30BaTenem ycTpoiicTBa;

- yTpaTb/IOpYd MOOMJIBHOI'O YCTPOMCTBA, C YCTAHOBJICHHBIM MPHUJIOKEHUEM «MOOUIbHBIH
0aHK» ¥ aKTUBHUPOBAHHBIM T€HEPATOPOM IaPOJICH;

- yTparbl JIOTHHA;
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- yTpatbl mapoJs (B T.4. BPEMEHHOI0 NapoJis);

- yrparsl [IMH-xona x reHeparopy nmaposen;

- yTpaThl OTI€YaTKa Majbla;

- yTpaTbl HOMEpa MOOUIILHOTO TeJe(OHa, SBISIOLIETOCS 3aPETUCTPUPOBAHHBIM HOMEPOM;

- ortkmoyeHus [lonb3oBaTeneM BO3MOMXKHOCTH OCYyIIECTBICHHUS SMS-ayTeHTHPHUKAIUN WK
MIPOrpaMMHON ayTeHTHUPHUKauu B cucteMe «IHTepHeT-0aHK»;

i 1o ¢axty obpamienus [lonb3oBarens B baHk B cOOTBETCTBUU C ITyHKTOM 5.3.11 HacTosAmMX
VYcnoBwit He BiieueT 3a coboit otkimoueHue J[bO.

4.44. Tlonp30oBaTenb UMEET BO3MOXKHOCTh B paMKax MpoBoIUMBIX bankom Akuuit popMupoBaTh
Pedepanbubie cepuiku B cucteme « MoOunbHbIN 6aHk». ChopmupoBanHas PedepanbHas cebliika MOXKeET
ObITH HampaBiieHa/mpoaeMoHcTpupoBaHa [Tonp3oBarenem Apyromy GU3NYECKOMY JIMIYY CIEAYIOIIUMU
crioco0amu:

- IOCPE/ICTBOM €€ MEPECHUIKU Yepe3 MECCEH/IKEP, YCTAaHOBICHHBIH Ha MOOMIBHOM yCTPONCTBE
[Tonb3o0Barens win NocpeacTBOM KonupoBaHUs PedepanbHOl CChIIKHM U CAMOCTOATEIBHONW OTIPaBKU
crioco6oM ompeneneHHsiM [loap3oBarenem;

- mocpeacTBOM JeMoHcTpamuu PedepanbHoii ccpuiku B Buae QR-koma ¢ sxkpana MoOuibHOTO
ycrpoiictsa [lonb3oBares.

Nudpopmanus o0 otmpasieHHbIX PedepanbHbix cebuikax U peynbrarax yuactus [lompzoBaTens
B AKIMHU IpenocTaBisercss (MpU HATUYMU TEXHUYECKo Bo3moxkHocTH) Ilonbp3oBarento B cucreme
«MoOUIIBHBIN OaHK».

5. IIpaBa, 00513aHHOCTH, OTBETCTBEHHOCTH CTOPOH

5.1. Tloan3oBaTesb BpaBe:

5.1.1. Ilonws3oBatbes JIBO B COOTBETCTBHH C HACTOSIIUMM Y CIOBHAMH, JOMOJIHUTEIBHBIMU
ycnoBusimu, Tapudamu, I[lamMsaTKOW MO HCMOIB30BAHMIO CHUCTEMBl MU PeriiaMeHToM BaJFOTHOTO
KOHTpOJIA, U JIoroBOpoMm.

5.1.2. OcymiecTBasiTh OMEpary MOCPEICTBOM CHCTEM, 3a HWCKIIOYCHHEM OIMepalui 1o
[IEPEBOAAM JICHEKHBIX CPEACTB, CBA3AHHBIM C OCYLIECTBICHUEM IIPEANPUHUMATEIIBCKON AEATEIbHOCTH
WJIM YaCTHOM IIPAKTUKH.

5.1.3. Hcnonp3oBate mpetaraeMblii bankom wmeron ayrteHtudpukanuu B Cucreme, B
COOTBETCTBUU C HACTOSIIMMHU Y CIIOBUSIMHU, OTKIIOYUTH IO CBOEMY JKEJIaHUIO METOJl ayTeHTU(UKALUU
B Cucteme (mporpaMmHast ayTeHTU(PHUKALNA).

5.1.4. Oopamarbscsa B bank s noareepxkaenus apropcersa JDI1/], nepenanHoro mocpeacTBoM
JBO B ciyuae, ecan npueM K ucnonHeHuto DI/ Obln mprocTaHoBieH baHKOM B COOTBETCTBHM C
nyHKTOM 5.5.1 HacToAmuX Y clI0BUH.

5.1.5. Obpamarecs B baHk B ciayuyae Hecorjmacusi CO CHHCAHHEM CYMMBbI OIEpalyH,
npoBeieHHOH ¢ ucrnonb3oBanueM 15O myrem odopmieHns mucbMeHHOTO 3asBieHus o gpopme banka,
koTopyto I[lonb3oBarens MOKeT MOMy4uTh mpu oOpamenuu B bank. Ilpu orcyrctBuu B Teyenue 30
KaJCHJApHBIX JTHEH C JaThl COBEPUICHHUs OIEpaluy, MHCbMEHHOTO 3asBieHus 1o ¢opme banka ot
[Tonb30BaTens, UCHOIHEHUE PACMOPSHKEHUI, a TakXKe OIlepanuy, MPOBEACHHBIE MO OAHKOBCKOMY
cYeTy/cUeTy 1o BKJIay Ha OCHOBAHHUHU PACTIOPSHKEHHIA, CYUTAIOTCS MTOATBEPKAeHHBIMU [losib30BaTenemMm
Y HE TOJJIeKaT OCIIapUBAHUIO B JAJIbHEHUILIEM.

5.1.6. Orkazarbces ot JIBO B nopsiake, mpeycCMOTPEHHOM ITyHKTOM 4.32 HacTOSIIUX Y CIIOBUM.

5.1.7. Bo3obOnoButh mnpepoctaBienue J[bO, 3a HUCKIIOYEHHEM Cciy4ash MPUOCTAHOBICHUS
ucrnionb3zoBanusa JIBO B coorBercTBUM ¢ myHKTOM 5.5.4.1 Hactosmux YcCIOBUH, WIM METOIOB
ayteHTuukanuu B Cucreme:

- B cucreme «MHTepHeT-0aHK» (SMS-ayTeHTH()HUKAINS, TPOrpaMMHas ayTCHTU(DUKAIIHS);

- dYepe3 yCTpoOMcTBa caMOOOCIYXHBaHHs MPHU MOJaue pPACIOPSHKEHUS Ha MOAKIIOUEHHUE
(SMS-ayrenTudukarus);

- B mojpaszaeneHuu baHka, mpu oOpamieHuu ¢ JOKYMEHTOM, YJIOCTOBEPSIOUINM JUYHOCTh
(IBO B uenom).
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5.1.8. BozoOnoButes  mpepoctaBnenune JbBO ¢ ucmonb30BaHMEM — IPOTPaMMHOM
ayTeHTU(UKAIUY B MOPSIIKE, IPEAYCMOTPEHHOM ITyHKTOM 3.2 HACTOSIIIUX Y CJIOBH, 32 HCKIIIOUEHUEM
Cilydasl IIpHOCTaHOBIIEHUs Hcnonb3oBanus JIbO B cooTBercTBUM € NyHKTOM 5.5.4.1 Hacrosmmx
Ycnosui.

5.1.9. Bo3zoOnoButh nomiusiil goctyn k JIbO B cioyvae, ecnu bankoM Obul u3MeHeH YpPOBEHb
JOCTyTa € MOJIHOTO JIOCTYIa Ha OFpaHWYeHHbIN JOCTYI, 0OpaTUBILKCH B JII000€ noapas3aeneHue banka
C JOKYMEHTOM, YJIOCTOBEPSIOIIMM JIMYHOCTH IS IOJa4yd 3asBJICHUS HAa YCTAHOBJICHUE IIOJIHOTO
JocTymna 1o TurnoBoil popme banka, ¢ 06s13aTenbHBIM H3MeHeHHeM JloruHa.

5.1.10. Obpamatecst B bank s M3MEHEHUS BUIMMOCTH (BO3MOXKHOCTH IPOCMOTpa H
IIPOBEJCHUS onepalii) 0aHKOBCKMX CUETOB/CUETOB MO BKJIAJAaM, TOCTYITHBIX JUIs IPOCMOTpPa B CUCTEME
JBO nmyTem nojauu 3asBJICHUS HA H3MEHEHHE BUAMMOCTH OAHKOBCKUX MPOIAYKTOB.

5.1.11. Ilpu noanucanuu CormiaiieHusi B COOTBETCTBUU C MMyHKTOM 2.10.2 HacTosmux Y caoBHi
oOpamiarbest B nmojpasaenenue banka, ocymectsistoniee oocayxuanue Jloropopa [lons3oBatens, B
nensix nosnydeHus JloroBopa Ha OyMa)KHOM HOCHTENIE, 3aBEPEHHOrO MOIMHCHI0 YIOIHOMOYEHHOTO
paOOTHHMKAa C OTTUCKOM INTaMIla mHojapasjeneHus banka, w/muinm pacneuyatats JloroBop M uHBIE
JOKYMEHTBI U3 CUCTEMBI CAaMOCTOSITENILHO.

5.1.12. Ilpu mnonyuyeHuu oTka3za B KOHTaKT-LleHTpe B NpeAOCTaBIECHHMM HH(POPMALUU H/WIH
MIPOBEICHUH OTIEPAIIMH B COOTBETCTBHH C ITyHKTOM 5.5.15 YcnoBuii, o0patuthes B bank aiis momydenust
UH(POPMALIMU W/ WU TIPOBEICHUS OTIepaLInH.

5.1.13. Ilonp3oBaTeins BrpaBe 00paTtuthes B KoHTakT-11eHTp Uity B Jit00oe nojpasaeneHue banka
C 3asIBJIEGHUEM C MPOChOOi 3a0710KUpOBaTh BO3MOXKHOCTH B JIBO npoBenenus neperonos ¢ Kaprounoro
cuera [lonb3oBarens nocpenctsom Cepsucos CBII. bank ncnonHuT 3asBieHue He no3aHee 3 (TpeTbero)
pabouero aHs, CIEAYIOLIETO 3a JHEM NpUHATHA 3asBieHus bankoM. Ilonbp3oBarens caMocTOsTENBHO
orcinexuBaer B JIBO ycraHoBieHue OJIOKMPOBKM NpoBeAeHUs mepeBogoB ¢ KaprouHoro cuera
ITone3oBarens nocpenctsom Cepsucos CBII.

5.1.14. O6patutbces B bank A noaTBepkIeHUs:

- OllepalyH 10 MEPEBOY CO CUETa C MCIIOJIb30BaHUEM Iu1aTexHoM KapTel win Cepsuca CBII, B
COBEPIIICHUH KOTOPOTO OTKa3aHO B COOTBETCTBUU C MyHKTOM 4.8.1 HacTosIIMX Y CIIOBUH;

- pacrnopsbKeHHs MO MEepeBOy CO cyeTa 0e3 MCMOIb30BaHUs IUIaTeXKHOM kapThl uian CepBuca
CBII B nopsiike, yCTAHOBJIEHHOM B TyHKTE 4.8.2 HacTOSIINX Y CIIOBHIA.

5.1.15. O6patuthcs B mojpasneneHue banka s mogayun B mopsiike, yCTaHOBIEHHOM baHKoM
Poccun, 3asBnenus B bank Poccun 00 uckimtoueHnn cBeieHni, oTHocsmuxcs K [Tonp3oBaTento u (1)
€ro JIEKTPOHHOMY CPEJICTBY IUIaTekKa, B TOM YHCIIE CBeIeHUH (hefiepaibHOro opraHa UCIOJTHUTEIbHOM
BJIACTH B cepe BHYTPEHHUX JEJl O COBEPIICHHBIX MPOTUBOIPABHBIX ACUCTBUSX, U3 0a3bl JAHHBIX O
cilydasix M MONBITKAaX OCYLIECTBICHMS MEPEBOJOB JEHEKHBIX CPEACTB 03 JOOPOBOJIBHOIO COIJIACHS
KJIMEHTA.

5.2. Hoan3oBateanb/Iloab3oBaTens [P HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a npaBUJIBHOCTbH COCTaBJIEHMSI PACTIOPSKEHHUSL.

5.2.2. 3a Bce AeicTBUs, TPOU3BEJACHHBIE B CUCTEME.

5.2.3. 3a aKkTyaJbHOCTh B CHCTEME MEPCOHAIBHBIX JAaHHBIX M WHPOPMAIHMIO O JOKYMEHTaX,
yznocToBepstomue Jn4HocTh 1lonp3oBarens.

5.2.4. 3a coxpannocth Kona w/wmm [TMH-xoma 11t CHATHS HAIMYHBIX TCHEKHBIX CPEJICTB.

5.2.5. 3a obecneuenue koHdpuacHManpbHocTH Kaoued YHOII IlonmszoBatens IInllP wu
TLS-ximoua.

5.2.6. Ilonp3oBaTens uMeeT mpaBo oOpaTtuThcsi B baHk a1 mosmydeHuss uHdopmarun/
pEKOMEHIALUM [0 PaCOPSIKEHUIO, IO KOTOPOMY OTKa3aHO B MCIIOJIHEHUU B COOTBETCTBUHU C IIYHKTOM
5.5.3 HacTosmux Y CIOBUH.

5.3. IloJan3oBaTeJb 00s13yeTcs:

5.3.1. IlpenocraBisath mno TpeOoBaHMIO baHka JOKyMEHTH Ha OyMaXKHOM HOCHUTEIIE,
SKBHMBAJICHTHBIE 110 CMBICIY M COJEP’KAHUIO pacHopsDKEHUsM, paHee nepenaHHbiM [lonb3oBarenem B
bank Ha ncnosnHeHue.
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5.3.2. IlpenocraBnare mo TpeboBaHHI0O baHkKa HOKYMEHTBI M CBEICHHS, HEOOXOAMMBIE IS
ocyumiecTBiieHus: baHkoM  (QyHKIUN, NOpeayCMOTPEHHBIX JACHCTBYIOUIUM  3aKOHOJATEIbCTBOM
Poccuiickoit ®Penepanuu, B TOM 4YMCIE JTOKYMEHTBI M CBEJCHMS, PACKPHIBAIOIIME SKOHOMHYECKHN
CMBICJI POBOJIUMBIX OTIE€paIIHii.

5.3.3. He nonyckathk coBeplIeHHE 110 OaHKOBCKOMY CUETY OIepallyii, KpoMe TeX, COBEpIIECHUE
KOTOpBIX JOIMYCKAaeTCsl CaMOCTOATENbHO, O€3 corjacus/paspelieHusl 3aKOHHBIX IpeACTaBUTENEH,
OpPraHOB OINEKH M TIONEUUTENIbCTBA (B CiIydae OTKpPHITHS OaHKOBCKOTO CueTa M BBIyCKa KapThbl
HecoBepIeHHoJeTHEMY (B Bospacte oT 14 mo 18 ner)), a B cimydae, e€cid B COOTBETCTBUHU C
TpeOOBaHUSAMHM 3aKOHOJATEIbCTBA JJIsI COBEPIICHUS oOIepaluu Tpedyercs corjacue/paspenieHme
3aKOHHBIX IpEACTAaBUTENCH, OPraHOB OMNEKU U IONEUUTENbCTBA, MPEAOCTABUTh TAaKUE COTJIAacUsl 0
COBEPULICHMSI OIIEPALIHH.

Hecosepmennonetuuit (B Bo3pacte ot 14 no 18 mer) BmpaBe camoctosTensHo (0e3
corJiacusi/pa3pereHus 3aKOHHBIX MPeJICTaBUTENIEH, OPraHOB ONEKH U IMONEUUTENbCTBA):

1) pacnopsiKaThbCsi CBOMMHM J1I0XOJaMH, & HIMEHHO JE€HEKHBIMHU CPEICTBAMU, NOCTYIUBIIMMU HA
OaHKOBCKUH CYET U SBISAIOUIMMHUCSA €ro J0XOAaMHu (Hampumep, CTUNEHIuel, 3apaboTHOW IUIaTOH,
nocobuem no 6e3paboTule, CpeICTBAMU B BUJE MaTepUaIbHOU MOANEPKKHU, TPEMUMN, IPUCYKACHHBIX
3a mo0eny B OJIMMIIMAIaX, KOHKYPCaxX U MHBIX MEPONPUATHSIX);

2) pacropspKaThCsl JIEHEKHBIMU CpeACTBAMM Ha OaHKOBCKOM CUeTe, MpPElO0CTaBIEHHBIMU
3aKOHHBIM IIPEACTABUTEIIEM UJIU C COIJIACHS ITOCIEAHETO TPETHUM JIMLIOM AJIs1 ONIPEAEIEHHON LENH WIH
JUIsL CBOOOTHOTO PacOPsHKEHHUS;

3) coBepmath MeJKHE OBITOBbIE CAEIKM (T.e. HNpUOOpPETeHHE TOBAPOB WIM YCIYTr JUIs
yIOBJIETBOPEHUS JIMUHBIX NMOTPEOHOCTEN, HE CBSI3aHHBIX C OCYILECTBICHHEM MpPEIIPUHUMATEIbCKON
JeSITebHOCTH, 110 CTOMMOCTH, HE MPEBBIIIAIOIIEH PO3ZHUYHYIO LIEHY, OOBIYHO YCTaHABIMBAEMYIO Ha
COOTBETCTBYIOILIME TOBAPHI UJIH YCIYTH.

5.3.4. IlpenocTaBnsaTh JOKYMEHTHl M MH(POPMaLNIO, HEOOXOAUMBIE A1 UCHOJIHEHUs baHkoM
(yHKIMHM areHTa BaJIOTHOTO KOHTpoJis B pamkax denepanbHoro 3akona Ne 173-03, UucTpykimmn
banka Poccun Ne 181-U.

5.3.5. [IpenocraBnsts B baHk:

5.3.5.1. Nupopmarmrio, HeOOXOAUMYIO AJISi UCIOJNHEHUs TpeOoBaHMil PenepaabHOro 3akoHa
Ne 115-®3, Briouas uHpopManuioo o0 cebde, NPeICTaBUTENAX, OeHeUIMApHBIX BIAJENbLIAX,
BBITOJIONIpHOOpeTaTenax (IpU MX HaJIMYUU), B TOM YHCJIE UACHTU(QHUKAIMOHHBIE CBEICHUS,
npenycmorpenssie M.1.1) m.1 cr.7 @exnepanbHoro 3akoHa Ne 115-D3.

5.3.5.2. JlokyMeHTHI U CBeZieHHs (B TOM YHCIIe TI0 3anpocy baHka) He pexe 0HOro pa3a B Tof ¢
natel  mpuema [lomp3oBaTenss Ha  oOchmy)KuBaHHWe/c  JaThl  3akimrodeHus  llonp3oBarenem
JloroBopa/mpenctasnath B baHk moaTrBepxkaeHne 00 OTCYTCTBUM M3MEHEHUN CBEIEHUH, MOIJIeKAITIX
YCTQHOBIICHHIO TIpM TpHeMe Ha OOCIyXKMBaHHE/3aKmoueHnn JloroBopa, MpHHAMIEKHOCTH
[Tonb3oBarens k crarycy MHocTpanHoro myonuyHoro gomkHoctHoro iuma (MITAJI)/PoactBenHuka
NI AJI/TTy6ommaroro  momkHoctHOTro Jymma(ITIJI)/PoncrBennuka I1JIJI, ecnmu Takue CBeIcHUS B
yYKa3aHHBII B HACTOSIIEM ITyHKTE MEPUO]T HE U3MEHHUIIUCH.

5.3.5.3. B cnyuae usmeHenusi cBenenuit o Ilonp3oBatene, mpencraButensx llonb3oBaTens,
BBITOJIONIPUOOpETATENAX (MpU WX HAIWYWMK) ¥ OcHepUIMApHBIX BiaAeNblax (MpU WX HAIWYWHN),
MpeNoCTaBIeHHBIX B baHk, mHpOpManuio o0 W3MEHEHHSX B TNHCBMEHHOH (opMmMe He Mo31Hee
3 (TpeThero) pabodero AHS CO JHS UX H3MEHCHHUIA.

5.3.6. He mnpenocTaBisiTh TPEeTbUM JHUIAM TIOJHOMOYMS Ha wucrnonb3zoBanue JIbO u He
packpbIBaTh MHPOPMAIMIO, KOTOpas MOXET ObITh HCIONb30BaHA Ans nocryna k JIBO, B ToM uucie
nH(pOpMALIMI0O O KOJOBOM CJIOBE, a TakKe HEMEIJEHHO YBEeIOMUTh baHk 000 Bcex ciydasx
MpernoiiaraeMoi BO3MOXKHOCTH JIOCTyIa TPEThUX JIUII K YKa3aHHOU WHGOpMaIuu.

5.3.7. Wcnons3oBath [ABO, pyKOBOACTBYSCH HACTOSIIIUMH Y CIOBHSAMH, J|OMOTHUTEIHLHBIMHU
ycnoBusimu, Tapudamu, I[lamMsaTKON 1O HCMONB30BAHUIO CUCTEMBbl W PerimaMeHToM BalIOTHOTO
KOHTPOJIS, 1 MHCTPYKUUsAMU baHka, pasMeneHHpIMA Ha opuIaabHoM caiite banka B cetn MHTEpHET
o aapecy: www.rshb.ru.
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5.3.8. JIuuHO coBeplIaTh B CUCTEME JECUCTBUS, IPEIYCMOTPEHHBIE HACTOAIMMU Y CIOBUIMM,
U He nepeaaBarh (ycTynaTh) TPETbUM JHUIAM MpaBa, MPeayCMOTPEHHBIE HACTOSIIIUMU Y CIIOBUSIMHU.

5.3.9. CoOmonate noBoaumele bankom no Ilomp3oBaTeneil MOCPEICTBOM pa3MeEIeHHUs
nH(popmManuu Ha opunmanbHOM caiite banka mepsl OezonacHoctu npu padore B JIBO, B TOM uucne
yka3zaHHble B IlaMATKe 1O HCHOJB30BAHMIO CHUCTeMBbl. HecoOuoJieHne BBIIICYKAa3aHHBIX Mep
0€30MaCHOCTH TaKXe SBISIETCS HApyIICHUEM Mopsiaka ucnonb3oBanus JJbO.

5.3.10. YcranaBnuBath «MOOWIBbHBIM OaHK» HMCKIIOYUTEIHPHO Ha MOOWIIBHBIE YCTpPOMCTBa,
HaxoJsIMecs B HMHIMBUIYaJbHOM TNoJb30BaHuu [lonb3oBaTens, 3aliumiaTh MapojieM JOCTyNm K
MOOMJIBHOMY YCTPOUCTBY C YCTAHOBJICHHBIM HPUIIOKEHUEM «MOOWIbHBIN OaHK» U aKTUBUPOBAHHBIM
reHepaToOpoOM Mapojeil, B TOM uucie ¢ BKIOYEHHONW (YHKIMEH BXoJa MO OTNEYaTKy Majblia, He
nepeaaBaTh TPETHUM JIMLAM JUIsl BpEMEHHOTO UCTIOJIb30BaHUSI MOOMIIBHOE YCTPOHUCTBO C MPUIIOKEHUEM
«MoOunbHBIM OaHK» M aKTUBHPOBAHHBIM TEHEPATOPOM IMapojei, B TOM YHCIE C BKIOYCHHOU
¢yHKIMEH BXoJa MO OTMEYaTKy Majblla, HEe pas3rjiamarb M HE XPaHWUTh Ha JIIOOBIX HOCHUTENAX
nnpopmanuro o [IMH-kone k renepaTopy maposiei.

5.3.11. IlpousBecT wu3MEHEHHE Mapois (BPEMEHHOIO MapoJisi) HpU yTpaTe Mapois
(BpemeHHoro maposist), oOparusmuck B KonTakT-nieHTp banka ¢ mpoxokaeHuem AyTeHTUUKaLUU
[Tonb3oBarens B KoHTakT-LIeHTpE B yCTaHOBJIEHHOM B baHke mopsake A MOIy4eHHs] BPEMEHHOIO
mapoyis mocpeAcTBOM SMS-coobmienus, aub60 B moApaszaeneHue baHka ¢ TOKYMEHTOM,
YIOCTOBEPSIOLINM JIUYHOCTh, TM00 caMocToATeNnbHO nocpeactsom J150.

5.3.12. IlpomwsBectu B mpwiokeHUn «MOOWIBHBIA OaHK» HE3aMEIUTEIPHOE YIAJICHHE
cpopmuposanHoro Kona B paznene «lcropus» nmpu noJjo3peHHH Ha KOMIPOMETAIUI0, BO3HUKHOBEHHE
nogo3pennii Ha yreuky uHpopmammu o Kome w/mmm [MMH-kome Ha cHATHE HANMYHBIX JEHEKHBIX
cpeacts wiu [lonp3oBaTento HEOOXOIUMO He3aMeUIMTENbHO HANpaBUTh B BaHK COOTBETCTBYIOIEE
yBegomieHue, ooparusinck B Kontakr-uentp banka.

5.3.13. Ilpu nonyuyenuu unpopmarmu ot Ilonb3oBarens o HACTYIIIEHUH COOBITHSA, YKa3aHHOTO
B myHkTe 5.3.12 mnHacrosmmx YcnoBul, baHK He3aMemIIUTEIBHO OCYIICCTBIISIET YJaJCHUE
cpopmupoannoro ITons3zoBarenem Koxa B JIBO u nundopmupyert Ilosb30BaTens 0 JaHHOM COOBITHH.

5.3.14. Ilpou3BecTH WH3MEHEHHME 3apETMCTPUPOBAHHOIO HOMEpa IIpH 3aMeHe/mepenade
TpPeTheMY JIMIly JJs JajdbHEHIIEro MCHOJIb30BAHUS 3apETUCTPUPOBAHHOTO HOMEpA, OOpaTHBILUCH B
aroboe noapaznieneHue banka ¢ TOKyMEHTOM, y/IO0CTOBEPSIOLIUM JIUYHOCTD JJIS [10/1a4U 3asiBICHUS HA
U3MEHEHHe HoMepa MOOWIBHOTO TenedoHa, Tu00 0OpaTHBILUCH K YCTPOHCTBaM caM0OOOCITy)KMBaHUS
banka ¢ nnarexxnoi kaprou u [IMH-kogoM Kk xapre aid nogauu pacropsbKeHUs Ha U3MEHEHHE.

5.3.15. TlpousBecTH OTKJIIOYEHHE MPOrPaMMHOM ayTEeHTU(UKALMH C HCHOJIb30BAHUEM
COOTBETCTBYIOIIETO TE€HEpaTopa Mapojieil Mpu 3aMeHe/Tepenavye TPeTbeMy JIUIY Ui JAIbHEHIIero
HCIOJIb30BAaHUS/TIOPYE MOOMIIBHOTO YCTPOICTBA C YCTAHOBJIEHHBIM MTPUIIOKEHUEM «MOOUIBHBIN OaHK»
Y aKTUBUPOBAHHBIM T€HEPATOPOM IMApoJiell Yepe3 paszien HacTpoeK cucteMbl «HTepHeT-0aHK» Win
oOpatuBIINCh B JT1000€ mojapasaeneHue banka ¢ mogaueil 3asBieHMs Ha OTKIIIOYEHHE (OTKIIOYEHHE
JABO B enom).

5.3.16. IIpy mojgo3peHHMH Ha KOMIIPOMETALMIO (BO3HUKHOBEHHME IIOJIO3PEHHH Ha YTEUuKy
nH(pOpMalliN) UK yTpaTe:

- JIOTHHa,

- mapoJs (B T.4. BpEMEHHOI'O apoJis);

- OJIHOPAa30BOIO IapoJis;

- [IMH-kxoxa x reHeparopy napoJieu;

- OTIevaTKa NajbLa;

- CKaHMPOBaHMSI JIULA;

- KOJa aKTHUBallWH;

- KOJa MOATBEPKACHUS,

a TakXke Iocie OOHapyXkeHMs (akTa COBEpILIEHHs B CHUCTEMe ollepauuu 0e3 coriacus
[losnb30Barens, HO He MO3]HEE IHS, CIEAYIOLIEro 3a JHEM I0JIydeHHs oT baHka yBeloMIIEHUS O
COBEpILEHUM TaKOH omepauuu, W/uiau nocie noinydeHus SMS-yenomienust/Push-yBenomnenus/
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E-mail-yBenomiienusi/TeneoHHOro 3BOHKa OT paboTHHKa baHka, B COOTBETCTBHUHM € IMYHKTOM 5.5.1
HacTosmux YcinoBui, Ilonp3oBaTento HeoOXOOUMO HE3aMeUIMTENbHO HampaBUTh B  baHK
COOTBETCTBYIOIIEE yBeAOMIIeHHE, 0OpaTuBIIKCh B KonTakT-11eHTp banka uinu B 1ro6oe mnojpaseneHme
banka.

5.3.17. Ilpu nonyuenun uHpopmaruu ot Ilonap3oBarenst 0 HACTYIUIEHHH JIIOOOTO COOBITHS,
yKa3aHHOro B nmyHKTe 5.3.16 HacTtosumx YcnoBuil, bank He3aMeIUTETbHO TPOU3BOIUT OJIOKUPOBKY
JBO u uadopmupyet [lonp3zoBaTens o0 JTaHHOM COOBITHH.

5.3.18. Hnsa paszbomoxupoBku paoctyna Kk JIBO B ciyuae, ecnmu OmokupoBka JIbO Oblna
npousBezieHa o uHunuatuse Ilonb3oBatens, 1160 baHkoM, B COOTBETCTBUU € MOCIEIHUM ab3aieM
nyHkTa 5.5.3 HacTosmux Y cnoBui, [lonp3oBaTento HEOOXOAMMO OOPATUTHCS B JTI000E TOIpa3IeJICHUE
baHka ¢ TOKyMEHTOM, yIOCTOBEPSIOLUIUM JIMYHOCTb, JJIS MIOAAYM 3asBICHUA Ha nojkiaroueHue. Ilpu
paz6nokuposke /IO bankoMm npenocTaBisItOTCS MPEKHUN JIOTUH U HOBBIM BpeMEHHBIH maposib. [[o
MOMeHTa pa3010kupoBkH goctyna k JIbO noxydenne BpeMeHHOro napoJis npu odpamiennu B Konrakt-
ueHTp banka HegOCTYyHO.

53.19. UundopmupoBate  bank o0  mpekpameHun — ucnonab3oBaHus  SIM-kapThl
3apeructpupoBaHHoro Homepa. B ciyuae usmenenusst SIM-kapThl 3aperucTpupoOBaHHOTO HOMeEpa
[Tonp30BaTento HEOOXOIUMO HE3aMEIUTEIbHO HAaNpaBUTh B baHK COOTBETCTBYIOIIEE yBEIOMIICHHE,
oOparuBminck B Konrtakr-nentp banka, monpasnenenue banka uiam yBe1oMHTb B YCTHOU (opme
pabotHuka baHka, mo3BOHUBIIEMY Ha 3aperucTprupoBaHHblii HoMep [loabp30BaTesns 11 MOATBEPIKACHUS
aBTopctBa JI1/I, B cooTBeTCTBUU C MYHKTOM 5.5.1 HacTtosmux Y cioBuil.

CTOpOHBI JOTOBOPWINCH, YTO MPHU HEMOCTYIUIEHUH MHpopManuu o6 m3MeHeHHH SIM-kapTel
3aperucTpupoBaHHOrO HoMepa B TeueHue 30 kajeHJapHbIX AHEH ¢ MoMeHTa nepeaauu [loap3oBaTenem
B bank DJI/9I1]/], uamenenune SIM-kapTbl 3aperucTpupOBaHHOTO HOMEPA CUUTAETCS HMPOU3BEAECHHBIM
mnuHo [lonb3oBarenem.

5.3.20. [penocranste B bank nokymentsi'?’ 1 uHGOpPMAIUIO, HEOOXOAUMBIE JUISl UCTIOJHEHHUS
TpeboBanuit dexepanpHoro 3akoHa oT 28.06.2014 Ne 173-®3 «O06 0cOOEHHOCTSIX OCYIIECTBICHUS
(MHAHCOBBIX OMNEpaluii ¢ MHOCTPAHHBIMHM TPaXJaHAMU M IOPUIUMYECKUMH JIMIAMH, O BHECEHUU
m3menenud B Kopekc Poccuiickoit ®enepauuyu 00 aIMUHUCTPAaTUBHBIX NPAaBOHAPYIICHUAX U
IIPU3HAHUM YTPATUBIIMMHU CWJIy OTIENbHBIX IIOJIOXKEHUM 3aKOHOJATENBHBIX aKTOB Poccuiickoi
®enepannn», Hanorooro konekca Poccuiickonn ®Penepauuu, Ilocranosnenus IIpaButenbcrBa
Poccuiickoit @enepannn ot 16.06.2018 Ne 693 «O peannszanyuy MeXIyHapOJHOTO aBTOMAaTHYECKOIO
oOmeHa ¢uHaHCOBOW wWH(pOpMANMEel C KOMIIETEHTHBIMA OpraHaMU HMHOCTPAHHBIX TOCYJIapCTB
(TeppuTOopuii)».

5.4. lTonb3oBartens IallP obs3yercs:

54.1. Ilpu obpamenun ¢ TLS-xmouom/Kmrouom YHOIII  Ilonb3oBatens  IInl{P
pyKoBoJCTBOBaThCs TpeboBanusiMu Y cnosuil, Pernamenra Y1 PCXb u Pernamenta [TV,

54.2. B canyuasx xommpomerauuu TLS-xmoua/Kmroua VYHOII [lonszoBatens IInllP
oOpamiatbess B baHk s He3aMeMTUTETHHONH OJOKMPOBKH M IOCIEAYIOMIEro aHHyiaupoBaHust TLS-
ceprucukara u CKII D11 [Tonp3osarens [Inl{P, pasmenenHbix Ha o JHOM MOOUIBHOM YCTPOKCTBE, B
COOTBETCTBUU C HacTosiumu Y cioBusimu, Pernamentom Y1 PCXb u Pernamentom IV,

5.4.3. B ciyuyae u3meHeHusi nepcoHandbHbIX AaHHbIX [lonb3oBarens IInllP, copepkamuxcs B
TLS-ceprudukare u CKII D11 [Mons3osarens [1nl[P, Heo6xoaumo annymupoBath TLS-cepTudukar u
CKII 211 ITonw3oBarens [Tal[P B coorBeTcTBUM ¢ Y cnoBusamu, Pernamentom Y1 PCXb u Pernamentom
ITV1, 3arem akTyanu3upoBath naHueie B banke n/wim ECHUA, ocymectButs noiaydenne HoBoro TLS-
ceptucukara u CKII 11 IMonszoBatens [InllP ¢ akTyansHbIMU JaHHBIMU.

5.4.4. OCymecTBISITh CBOCBPEMEHHYIO aKTyaJIN3aIHI0 TICPCOHABHBIX JTaHHBIX U WHPOPMAITHIO
0 IOKyMEHTax, ynocToBepstomux auyHocTh [lons3oBarens [LnllP, na Iloprane ['ocycayr u B banke.

127 dopma camoceptudukarmu, opopmiennas o popme barka, ¢ ykazanneM HHOCTpaHHOTO Hanorosoro Homepa (TIN) u
WHOCTPAHHBIA JOKYMEHT, yAOCTOBEPSIOIMI JUYHOCTh [lonb3oBaTens, BhIJAHHBIA CTpaHOW, B KoTopod Ilomb3zoBaTeinb
SIBIISIETCS] HAJIOTOBBIM PE3UACHTOM W/WIIM CBHIETENBCTBO O MOCTAHOBKE HAa ydeT (PM3WUIECKOTO JIMNA B HAJIOTOBOM OpTaHe,
BetanHoe ®HC Poccnu w/mim nHBIE TOKYMEHTHI, IIpeIycMoTpenHbie Hamoroeim kogexcom Poccmiickoit @denepannu.
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5.4.5. ToamuceiBath Kitouom VYHOII Ilomw3oBarens IInllP DM/OI1J, sBastomuecs
OCHOBaHueM s nosrydenus nocryna k [Tnll{P/coeprienus onepauuii mo Cuery mudpoBoro pyoss Ha
[1nI{P B cooTBeTCTBUU ¢ TPeOOBaHUAMHU JICHCTBYIOIIETr0 3aKOHOAaTeNnbecTBa Poccuiickoit deneparyu.

5.4.6. OoOecneunBath KoHGuUAeHIMATLHOCTE Kimtouelr VYHOII I[lomw3oBarenss [IallP/
TLS-knrouef, B 4acTHOCTH, HE JOMYCKaTh HempaBoMmepHoro jaocryna k Cuery uudpoBoro pyoss
[Tonw3oBarens [InllP u x mHbOpMaIK, CBA3aHHOU ¢ OTKPHITBIM eMy CuetoM nudpoBoro pyoOss, He
nepenasats Kimtoun YHOII IMons3oBatens [TnllP/TLS-kitoun TpeTbuM JHIIaM.

[Tpu HanmMuUK OCHOBAHUH MoJIaraTh, 4YTo KoHpuAeHunaabHocTh Kiroueit YHOII Ilonbs3oBaTens
[InIP/TLS-xmroueit  nHapymena, Ilonb3oBarens IInl[P o006s3aH  mpekpaTUTh  HCHOJIB30BaHUE
cootBercTByronmx Kmoua YHOII IMonwszoBarens [InllP/TLS-kmroua, yBemomuts 00 3ToM baHk st
He3aMeTUTENbHOM OJOKMPOBKH 1 00ecrieunTs nocienyroiee annynupoanue CKII D11 ITonb3oBaTens
[TnllP, TLS-ceptudukara B coorBerctBum ¢ YciuoBusimu, Permamentom YI[ PCXb u Permamenrom
ITVIIL.

5.4.7. He ocymectBmsats konupoBanue Kioua YHOII Ilomp3oBarens IInl[P/TLS-xmroua,
conepxanuxcs B Cucreme « MoouibHbIi 6ank» (Bepcuu Android), He pasriamath cogepxumoe Kiroua
YHOII Knuenrta, TLS-kmoua, maposb, koAbl AocTyna K MOOWIBHOMY YCTPOMCTBY, Ha KOTOPOM
ycraHoBneHa Cucrema «MoOuibHbIi 6aHk» (Bepcun Android).

5.4.8. He nomyckath BHeceHus: u3MeHeHuit B Cucremy «MoOmibHbIM 0ank» (Bepcuu Android);

5.4.9. Ob6ecneunts nomydenue CKII DII Ilonb3oBarens IInllP u TLS-ceprudukara mpu
MOSIBJIGHUH COOTBETCTBYIOIIETO HMH(pOpMAIMOHHOTO coolmenus B Cucreme «MOOWIBHBIA OaHK»
(Bepcun Android) B coorBetcTBUM C yctaHoBieHHoW [InllP mepuommunocteio cmensr CKIT 3IT
[Tonw3oBarens IInlIP u TLS-ceprudukara, a taxxe reneparuto Kmrouer DI IlonszoBarens I[1nllP/
TLS-xmrouelt, Bxiarouass aHHynupoanue CKII OIT ITonwzosarens IInllP u TLS-ceptudukara, npu
KOMITpOMETaluu Wik nojpo3peHuu Ha kommnpomertanuto Kmtoueit YHOIII Ilonws3zoBatens [Tnl{P/TLS-
KIIIOYEH, TP BO3HUKHOBEHUH TEXHUUYECKUX MPUUYMH, a TAK)XKE B CIydasx HEOOXOIMMOCTH OOHOBJICHUS
NPOTrPaMMHOTO  OOECTICUEH s, NPEAHA3HAYEHHOTO JUIs BBIYMCIEHHS 3HA4eHus Xoum-(QyHKmun ',
MOJITBEPXK/ICHUSI ABTOPCTBA, LEJIOCTHOCTH U 00ecnedyeHus: KOH(PHIECHIMAIBbHOCTH 3JIEKTPOHHBIX
JIOKYMEHTOB.

5.4.10. B ciydae pacropxxenust JloroBopa Cuera mudponoro pyoss annyiauposats CKIT OI1
[Tonb3oBarens IInllP u TLS-cepruduxar nocpenctBom Cucrtembl «MoOunbHBIA OaHK» (BepcuH
Android) unu mytem oOpatenus tuaHo B moboe [Tonpaznenenue banka..

5.4.11. IlpenocraBnsate B baHK MOKyMEHTHI U WH(POPMAIHIO, HEOOXOAUMBIE TSI HCIIOTHEHHS
TpeboBaHMiIl 3aKOHA O HAIMOHANBHOM MaTexHOU cucteme, [lonoxxenus banka Poccun ot 03.08.2023
Ne 820-IT «O mnnarpopme mudpoBoro pyonas» M HMHBIX HOPMAaTUBHBIX akToB banka Poccum,
yCTaHaBJIMBAIOLINX YCIOBUS JIOCTYIA K IU1aTdopMme, MOpAIOK mpoBeaeHus onepaiuii ¢ L{ludposeiMu
pyOIsiIMU U collepKalluX MHbIE MOJOXKEHUS, NMPEAyCMOTPEHHbIE AECUCTBYIOUIMM 3aKOHOAATEIbCTBOM
Poccuiickoit denepanuu.

5.5. bank Bnpase:

5.5.1. IlpuocranoButrs mnpuem Kk ucnonHeHuto OIIJ[ Ilonws3oBatenss Ha cpok no 2-x
KaJIEHAAPHBIX JAHEW Ul MPOBENEHUSI KOHTPOJIS B LIEISAX MPEAOTBPAILEHUS] OCYIIECTBICHUS TIEpeBOAa
JIEHEKHBIX CPEACTB 6e3 cornacus kiauenrta’! B ciydae, ecnu:

-y banka umerorcs ocHoBaHus npeAnonarate, uro I11/] chopmupoBaHo HEYyOTHOMOYEHHBIM
JULIOM;

- JIOTHH/TIapOJIb/BPEMEHHBIM  Tapoiib/oqHopa3oBblii  mapons/I[IMH-kog k  reHepaTtopy
NapoJieit/0TIeYaToK Nanbla/KoA aKTUBALMH/KO/] TOATBEPKIACHUS CKOMIIPOMETHPOBAHBI.

B cnyuae mpuoctanoBku npuema k ucnonHenuto DI/ bank yBemommsier Ilonws3zoBarens o
JTaHHOM coObiTuM B Bule SMS-yBenomnenus/Push-yBegomnenust u/unu E-mail-yBenomnenus w/miu

128 Xom-pyHkims — QyHKIUA, 0TOOpaKaromas CTPOKA OUT B CTPOKH OUT (PMKCHPOBAHHOM JIMHEI U yIOBJIETBOPSIONIAS
CIIEIYIOIMM CBOMCTBAaM: 10 JAHHOMY 3HaYECHHIO (yHKIMU CIIOKHO BBIYMCIUTD HCXOIHBIC HaHHBIE, OTOOpakaeMble B TO
3Ha4YCHHE; Ul 3aJaHHBIX MCXOIHBIX ITAHHBIX CIIOXKHO BBIYMCIUTH IPYTHe WCXOAHBIE JAHHBIE, OTOOpakacMble B TO K€
3HaYeHHe (QYHKIHH; CIOKHO BEIYUCIHTD KaKyI0-TH00 Mapy HCXOAHBIX JAaHHBIX, OTOOPaKaeMBIX B OJTHO U TO )K€ 3HAUCHHE.
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nyTeM TeneOHHOro 3BOHKa paboTHHMKa BaHka Ha 3apermcTpupoBaHHBIM HoMep Ilomb3oBarens'? u
3ampammBaeT y HEro MOJATBEp)KJIeHUE e€ BBINOJHEHUs, a Takxke mnpenocrasiseT [lonb3oBarento
PEKOMEHAALINYU IO CHUKEHHIO PUCKOB TTOBTOPHOT'O OCYIIECTBJICHHUS MEPEBO/IA JICHEKHBIX CPEACTB 0e3
ero cornacus. [lontBepauts aBTopcTBO nmanHoro JI1J] [Tomp3oBaTens MoxeT, 0OpatuBmuch B bank B
COOTBETCTBUM C MyHKTOM 5.1.4 Hactosmux Ycnosuil. Takxke ITonp30Barento AOCTYNHBI ClEAYOIINE
CIOCOOBI TIOITBEPKACHUS:

- IpeIoCTaBI€HUME OTBETa Ha 3ampoc uH(popMmanuu B cucreme «MHTepHET-O0aHK» WIN
«MOOUIBbHBIA OaHKY;

- IpeIocTaBJI€HUWE OTBeTa B YCTHOM ¢opme paboTHUKY baHka, MO3BOHHMBIIEMY Ha
3aperucTpupoBaHHbIid HoMep [lonp3oBaTens.

B cnyuasx npuoctaHoBkM npuema K ucnongHeHuto OIIJ[ baHk mpuocrtaHaBimBaeT AOCTYII
[lonb3oBarenss k JBO wu wHanpasnser Ilonb3oBarento B J€Hb TaKOro IMPUOCTAHOBIICHUS
SMS-yBenomnenue/ Push-yBenomiieHre o JaHHOM COOBITHH, C YKa3aHUEM PUUUHBI IPHOCTAHOBIICHUS,
no noxydeHust ot llonbp3oBaTens MOATBEPKACHHUS aBTOPCTBA PACIOPSDKEHUS WM WCTEYEHUS 2-X
KaJIEHAAPHBIX AHEW NpU HenonydeHuu oT llonp3oBaTens moATBEpkKACHUS aBTOPCTBA PACIOPSKECHMS.
B ciyqae orcyTCTBHA MO MCTE€YEHUHM 2-X KalC€HIOApHBIX JHEW mnoareepxkiacHUs oT I[lomp3oBarens,
npuHsaTHe K ucnonHenuto bankom DI/ ocymiecTBisieTcs B COOTBETCTBUM C TPeOOBAHUSAMH 3aKOHA O
HallMOHAJIBHOM IUIATEKHOM CUCTEME.

5.5.2. bank Bnpase otka3zatbk [losnb3oBaTtento B npueme oT Hero OIIJ] n/unu npuocTaHOBUTH
ucnonHenue OIIJ] Tlonp3oBaTens B cilydasx U Ha CPOKH, yCTaHOBJIEHHble dDelnepalibHbIM 3aKOHOM
Ne 115-@3.

5.5.3. Orxka3arp [lonb3oBaTento B COBEpIICHUM ONEpallid, B TOM YHCJIE B COOTBETCTBUH C
IIyHKTOM 4.8 HacToAMX Y CIOBUI U B ClIydasx:

- BBIABJICHUS NPU3HAKOB HapylIeHHUs O€30IaCHOCTU IPU HCIIOJI30BAHUU CHUCTEMBI, B TOM
qucie, eciau baHk umeeT oCHOBaHUs cUnTaTh, 4To ucnonHenue JI1/[ moxer nosneus yobITKY A5 banka
6o Ilonp3oBaTens;

- €CJIM UMEIOTCS OrpaHHuYEHMs], HajaraeMble Ha COBEpLICHUE olepalnuil mo 0aHKOBCKOMY
cuery/cuery no Bkinany [lonb3oBarenem, [loroBopom w/mnu Tapudamu, TEXHUUECKMMH HacCTpOKaMu
n/win GYHKIMOHAIBHOCTBIO COOTBETCTBYIOIIEH CHCTEMBI;

- npu oOHApYKEHUU HECYLIECTBYIOIINX/HEBEPHBIX PEKBU3UTOB, yYKa3aHHbIX [lonb30Barenem
B OII/I;

- npu HapyuieHuu llonp3oBaTenem HactoAmux Y ciioBui, Jlorosopa;

- ecam OIIJl cBasan ¢ ocymectsiaeHueMm [lonp3oBaTteneM NpeanpUHUMATENbCKOU
NEeSATEIbHOCTH UM YaCTHOW MPAKTUKU;

- BBIABJICHUS NPU3HAKOB HapyweHus [lonbp3oBaTeneM 3aKOHONATENBHBIX U HOPMAaTHBHBIX
npaBoBbIX akTOB Poccuiickoit denepanuy;

- eclId B HEOOXOAMMBIX CllyyasiX HE€ NpEeACTaBIeHbl IOKYMEHTbl M HHpopmamus J1udo
MIPECTAaBICHBI HEJJOCTOBEPHBIE IOKYMEHTHI i HH(OPMAIHS /I HE COOTBETCTBYIONINE TPEOOBAHUAM
®epnepanbHoro 3akoHa Ne 115-03, ®OenepanbHoro 3akoHa Ne 173-D3, Unctpykunn banka Poccun Ne
181-1 nokyMeHTHI;

- B CcayyasX, MpeAyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoi
®denepalyu, B TOM YUCIIE PU HAJTUYUU OCHOBAHUMN JUIsl OJIOKMPOBAHUS (3aMOPaKMBaHUs) O€3HATMYHBIX
JICHE)KHBIX CPENICTB MM OTKa3a B COBEPLICHUH ONEpallii, B TOM 4uciie 1o nopydyenuto Ilonp3oBarens,
a TaKK€ B COBEpILUEHUU ONEpalMU MO 3a4YMCICHUIO JIEHEXHBIX cpeacTB Ha cuer llonmp3oBartens B
Clly4asiX, ycTaHOBJIEHHBIX DenepasbHbIM 3aKOHOM Ne 115-D3;

- B cootBeTcTBUU cO cT.142.4 Hanmorosoro konekca Poccuiickoit deneparuu B cirydae oTkasza
(mosnHoOCThIO MM yacTU4yHO) Ilonb3oBarens OT MpeaoCTaBICHUS NOKYMEHTOB W MH(pOpMauuu (WiIu
MIPEOCTABICHUS 3aBEOMO HEBEPHOW MH(pOpMaIMu/HenoaHoro 3anoiaHenus [loms3zoBarenem @opmbl
camMocepTU(HKAILMU/HE MPEJOCTaBIECHUS JOKYMEHTOB U HH(popMmauuu 1o 3amnpocy banka,

129 Crioco6 yBeoMIIEHUS ONIPENENSIETCS BaHKOM CaMOCTOATENBHO.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



89

HEOOXOAUMBIX JuIs moaTBepxkaeHus [lonb3oBaTeneM craTyca HaJIOrOBOIO PE3HUJCHTa MHOCTPAHHOTO
rocyJapcTBa (TeppUTOpPUN)), MPETyCMOTPEHHBIX MyHKTOM 5.3.20 HacToAmux Y CIIOBHIA,

- 1pu HaIM4YMKM y baHka JOCTaTOYHBIX OCHOBaHUM CUMTATh, YTO BBIIIOJIHEHHE Olepanui
[Tonp30BaTeneM MOKET OCYIIECTBIIATHCS B HAPYIIEHHE HOPM, YCTaHOBJIEHHBIX DeepaabHbIM 3aKOHOM
oT 26.10.2002 Ne 127-®3 «O HecocTOATETbHOCTH (OaHKPOTCTBE)» (NMPHUOCTAHOBKA/ OTpPaHUYEHHUE
nocryna k JIbO no unnnuatuse banka);

- B cayvae ecnu y baHka nMeroTcs ocHOBaHUS NpeArnonaraTs, 4yto Aoctyn K JJbO ot umenun
[Tonb3oBarenss OCYUIECTBIAETCS HEYNOJHOMOYEHHBIM JIMIIOM, W/WIU JIOTHH/TapoJib/BpeMEHHBIH
napoJib/oiHopa3oBblit naposis/[IMH-ko/ kK reHepaTopy maposieit/oTieyaTok najibla/Ko1 aKTUBALUU/KOT
MOATBEPK/ICHUSI CKOMIIPOMETHPOBAHBI.

5.5.4. Orkazate B mnpenocraBieHuu J[BO, nu00 BpeMEHHO NPUOCTAHOBHUTH, C YYETOM
O0COOEHHOCTEH, YCTAaHOBJICHHBIX B TyHKTe 5.5.4.1 Hacrosmmx YcCIOBUH,/OTPAaHUYUTH JOCTYTI
ITonw3oBarens k JJBO, B ToM uncne ¢ u3MeHeHneM YpoBHA aoctyna K JIbO u/nnm 33a6510KkupoBath B
Cucreme BO3MOXKHOCTb COBEpIIEHUS HCXOAAIuX MepeBogoB nocpenctBom CepsucoB CBII w/mmu
OTMEHHUTH coBeplIeHHble paHee [lomp3oBatenem IlpuBsizku W/mMiaM 3abJOKMPOBATH TEXHUYECKYIO
BO3MOKHOCTB OCYIIIECTBIIeHUs nepeBoaa nmocpeactsom MII CBIT:

-  npu Hanuuud y baHka [0CTaTOYHBIX OCHOBaHUM CUWTATh, YTO IO MCIOJb3yEMOMY
[Tonp30BarenemM kaHally JOCTyIa BO3MOKHA IOIBITKA HECAHKIIMOHUPOBAHHOIO jaocTyna k Cucreme
u/wnn k cepsucam CBII w/mim k omepauusM, ocyiiecTBIeHHbIM 1o [IpuBsi3ke W/niaM K omeparusm,
ocyuiectBieHHbIM nocpeactsom MIT CBII;

- npu Hanuuuu y baHka OCTaTOYHBIX OCHOBAaHMW CUUTATh, YTO Anoctyn K Cucreme OT
nmenn [lonp30BaTenst oCyniecTBIsSETCS HEYTOJIHOMOYCHHBIM JIUIIOM W/uin K cepBucaMm CBII w/umm
oIepaLusaM, OCYIIECTBIECHHBIM 10 [IpHUBsI3Ke /UK K onepanusiM, OCyIIEeCTBIEHHBIM mocpeacTsoM MIT
CBII;

- 1pu Hanuuuu y baHka JOCTaTOYHBIX OCHOBAHWWM CUMTATh, YTO BBIIOJHEHUE OINEpalui
[Tonp30BareneM MOKET OCYIIECTBIATHCS B HAPYIIEHHE HOPM, YCTaHOBJIEHHBIX DeepaabHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O mpoTHBOIEHCTBUY JIeTANHU3AINH (OTMBIBAHHUIO) JI0XO/0B, MOTYyUYEHHBIX
MPECTYIHBIM ITyTEM, U (PUHAHCUPOBAHUIO TEPPOPU3MAY;

- npu HanMuud y baHka [OCTATOYHBIX OCHOBaHUM CUWTATh, YTO BBINOJIHEHUE OlEpanui
[Tonwp30BareneM MOKET OCYIIECTBIATHCS B HAPYIIEHUE HOPM, YCTaHOBJIEHHBIX DenepaabHbIM 3aKOHOM
Ne 115-®3;

- mnpu BbIsBICHWH (akToB cMeHBl SIM-KapThl 3aperuCTPHPOBAHHOTO HOMEpa, HE
noaTrBepxkaeHHoro Ilonp3oBareneM B COOTBETCTBMM C HOyHKTOM 5.3.19 HacTosmmx YcinoBuit
(mpuocranoBka/orpanndeHne noctymna k JIbO mo maunuaruBe baHka, B T.4. ¢ H3MCHEHHEM Y POBHS
noctyna k JIbO);

- TIpU BBISIBJICHHUHM CITy4yaeB NMPUHAAJICKHOCTH 3apETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIUILY
WJIM UHOTO OTYY>XKICHHSI 3apETUCTPUPOBAHHOTO HOMepa (MPpUOCTaHOBKa/orpanndenue aoctymna k /16O
1o uHuuuaTtuBe baHka, B T.4. ¢ usmeHeHueM YposHs focryna k J[bO);

- BCOOTBETCTBHH cO CcT. 142.4 HanoroBoro koaekca Poccuiickoit denepaiinu B ciiyyae oTKaza
(momHOCTHIO MK yacTu4yHO) [lonp3oBarens OT MpemocTaBIeHHS TOKYMEHTOB W WMH(poOpManuu (WiIu
MIPEIOCTAaBIICHUS 3aBEIOMO HEeBepHOUW MH(oOpMaruu/HenonHoro 3amnonHenus [lonb3oBarenem @opmbl
camMocepTU(UKAIMA/HE TPEJOCTABICHUS JOKYMEHTOB U HWHpoOpMauuu 1o 3amnpocy banka,
HeoOXoauMBIX AJsi moaTBepkaeHus [lonbp3oBaTeneM craryca HaJOTOBOTO PE3UACHTa WHOCTPAHHOTO
rocyaapcTBa (TeppUTOpUn)), IPETyCMOTPEHHBIX MyHKTOM 5.3.20 HacTosAMX Y CIIOBUH.

[Ipu usmenennu bankom Yposus goctyna k JIBO (monHbIi 1ocTyn U3MEHEH Ha OTpaHUYCHHBIN
noctym) [Tomb30BaTenio TOCTYIIEH PEeXKUM MPOCMOTPa HHPOPMAIIUHU 10 OAHKOBCKUM cueTam/cueraM Io
Bkiafay. [Ipuem bankom D/1/311]] k ucTONHEHHIO HE TPOU3BOAUTCS. B0300HOBIIEHNE MOTHOTO IOCTYIIA
[Honb3oBarens k JABO ocymectBisercs no pemenuto banka u npu nogade B noapaszaeneHue banka
3asIBJICHUS HA YCTAHOBJIEHHE TIOJTHOTO JOCTYyIa, ¢ 00s3aTebHBIM U3MeHeHneM Jloruna.

B cnydasix, ykazaHHbIX B myHKTax 5.5.1-5.5.3 HacToAmux Y cloBUi, AJ1 TPOBEACHUS Ollepalluu
[Tonb3oBarento (mpu OTCYTCTBUU OTPAaHUUYEHUM JJIs MPOBEACHUS ONepanuil B noapasnenenuu banka)
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HE00X0IMMO MPEeOCTaBUTh B baHk Hajuiexamm o0pa3oM o(OopMIIEHHBIE pacueTHbIC JOKYMEHTHI Ha
OyMa)KHOM HOCHTEJIE.

5.5.4.1. IlpuoctanoBuTth ucnoias3zoanue JAbO npu nomyuennn ot banka Poccun undopmanumy,
coJiepskanieiics B 0a3e JaHHBIX O CIIy4asX U MOMBITKaX OCYIIECTBIICHUS IEPEBOOB EHEKHBIX CPE/ICTB
6e3 100pOBOJILHOTO COTJIacHsl KIIMEHTa, KOTopasi COJEPKUT CBeJIeHHs, oTHocsmuecs K [Tonp3oBatemnto
u (UIm) ero SJIEKTPOHHOMY CpEACTBY IUIaTeXka, B TOM 4HCIe cBeleHus ¢eaepaibHOro opraHa
UCTIOJHUTENIBHOM BNACTU B c(epe BHYTPEHHMX €] O COBEPIIEHHBIX MPOTHUBOIPABHBIX JEHCTBUSX,
MoJlydaeMble B COOTBETCTBHM C 3aKOHOM O HAIMOHAJbHOW IJIATEKHOM cHcTeMe, Ha Mepuoj
HaXOXKJCHHS YKa3aHHBIX CBEJICHUN B 0a3e JaHHBIX O CIy4yasX U MOMBITKAaX OCYLIECTBICHUS MEPEBOIOB
JIEHEKHBIX CPEICTB 0€3 T0OPOBOIHLHOTO COTIIACcCHs KIIMEHTA.

Bo3zoOnoBnenue ucnonszoBanus JJbO npu nprocTaHOBICHUH MCIIOIB30BaHUSA B COOTBETCTBUU
C HACTOSIIIMM ITyHKTOM OCYIIECTBJIsIeTCS baHKOM He3aMeIUTENIbHO B CIy4yae MOIY4YeHHs B MOPSJIKE,
ycraHoBieHHOM bankom Poccun, uHdopmamum 00 HCKIIOYEHUH CBEIEHHM, OTHOCALIUXCA K
[Tonp3oBarento u (WIK) €ro ANEKTPOHHOMY CPEJICTBY IJIaTeXa, U3 0a3bl JaHHBIX O CIy4Yasx U MOMbITKaX
OCYILIECTBIICHUSI NEPEBOJIOB JCHEKHBIX CPEACTB 0€3 JOOPOBOIBHOIO COrjacus KJIHMEHTa ONepaTop Mo
MEPEBOTY IEHEXKHBIX CPEJICTB.

5.5.5. IIpu paccmotrpenun bankoM AHKeThl 3anpamnBarh y Ilosb30Barens AOMOJHUTENBHYIO
uHpopMalMi0o U JOKyMeHTbl. JlomoiHuTenbHas HWHPOpMAIMs U JOKYMEHThl MOTYT OBITh
npenoctasieHsl [lonp3oBateneM B bank nocpenctBom CUCTEMBI, a TaKXKe IyTEM HENOCPEICTBEHHOU
nepenayu npu guyHo sike Ilonp3oBatens B noapasnenenue banka, BeioOpanHoe [lonb3oBarenem s
MOJIyYeHUS KpeuTa/ KpeAUTHOU KapThl.

5.5.6. Ilpu paccmoTtpenun bankoMm AHKETBI MPUHATH pellleHHne 00 OTKa3e B MPEAOCTaBICHUU
KpeanuTa/KpeIuTHOM KapThl.

5.5.7. be3 oObsicHeHMs npuuuH OTKa3zaTh [lonb3oBaTento B MPENOCTABICHUU KpeauTa/
KPEAUTHOMN KapThl.

5.5.8. OmnpenensaTh nepevyeHb KPeAUTHBIX MPOIYKTOB U YCIOBH, B COOTBETCTBUU C KOTOPBIMU
[lonb30Barento MpenoOCTaBIAETCS BO3MOXHOCTh 3aKirodeHus JloroBopa ImyTeM MNOANMCAHUA
Cornamenuss B CucteMe OJHOPA30BBIM TApOJEM/IOCPOYHOTO TMOTAIICHHUS KPEAUTa IMOCPEICTBOM
Cucremsl.

5.5.8.1 Ompenenutpy nepeuens [IporpaMM KOJIJIEKTUBHOTO CTpaxOBaHUs Jep)Karelied Kapt/
[IporpaMM KOJUIEKTHBHOTO CTpaxOBaHUs 3a€MUIMKOB baHKa, NMpUCOEIMHEHHE K KOTOPBIM JOCTYITHO
nocpeactsoM J1BO.

5.5.9. Otka3zate B ucnonHenuu 3assieHus Ha 11 B ciyuasx, npenycMoTpeHHbIX JJoroBopom.

5.5.10. Otxmrounts [1BO B ciyuyae Hapymienus [lonp3oBareneM TpeOOBaHM 3aKOHOAATEIHCTBA
Poccuiickoii @enepannu, HOpMaTUBHBIX akTOB banka Poccun, Hacrodmumx Ycnosud u Ilamsarku mmo
WCIIOIB30BaHUIO CUCTEMBI (OTKII0unTh IO no nnunmatuse banka).

5.5.11. B cayuae usmenenus Ilonb3oBaTtenem 3aperucTpupOBaHHOTO HOMEPA U3MEHUTH HOMED
MobmipHOTO TenedoHa s moiydeHus 3-D maposeii mocpenctBom SMS-cooOmieHuii Ha HOBBIHA
3aperucTpupoBaHHbIA HOMED.

5.5.12. BpemMeHHO NpPHOCTAaHOBUTH OKa3aHHWE Yyciayr nocpeactBoM CucreMbl B ciayyae
BO3HUKHOBeHUS y baHka Heo0X0quMOCTH MpoBeACHUs padoT Mo 3aMeHe (OOHOBICHHIO) IPOrPAMMHO-
TEXHUYECKUX CPEJICTB C PEABAPUTEIHHBIM yBegoMiIeHHueM [lomp30Baress 0 MpoBeACHNN TaKUX padoT,
IIpU BO3HUKHOBEHMM Yy baHKa TEXHMUECKMX HEUCIPABHOCTEH C MNOCIEAYIOIIMM YBEIOMICHUEM
[Tonb3oBarens, ¢ yka3aHUEM MPUUMHBI TAKOT'O IPUOCTAHOBJICHUSI.

5.5.13. 3anpammuBats y llonb30BaTesns MHbIE CBEIEHUS U JOKYMEHTHI:

®* B TOM 4YHClI€ IMpenocTaBieHne BToporo [nokymMeHTa B LENsSIX [OAKIIOYEHUS B
[Monpaznenenun banka JIbO/u3menenus 3aperucTpupoBaHHOTO HOMEPA;

® Kacalolluecss INPUCOEIAMHEHUS K YCIOBMSIM M TOJNY4YEHHMsI JIOCTyla K CHCTEME
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXMBaHHUS M ONepaluid Mo OaHKOBCKOMY CYETY, COBEpIICHHE
KOTOPBIX B COOTBETCTBHHM C TpeOOBaHUSAMH 3aKOHOJATEIhCTBA HE JOIycKaeTcss 0e3 coriacus/
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pa3pelieHns 3aKOHHBIX IIPEICTaBUTENIEH, OPIaHOB OIEKH U MONEUYNTENBCTBA (B CIIydae BbIITyCKa KapThbl
HECOBEpPIIICHHOJIETHEMY B Bo3pacte oT 14 mo 18 ner).

5.5.14. 3anpammBate y llonmp3oBarenst cBeleHus M JaHHbBIE (B TOM 4YMCIIE MEPCOHAIBHBIC
JaHHbIE, KOJIOBOE CcJIOBO, yka3zaHHble [lonb3oBarenem B 3asBleHMHM Ha TMOJKIIOYeHHE/AHKETe-
3afBIICHUM, W/WINM JaHHble MO omnepauusm/mpoaykram Ilomb3oBartens) mans AyTeHTHPUKALUN
[Tonws3oBarens B KOHTAaKkT-IIeHTpe B yCTaHOBIEHHOM B baHKe mopsiake.

5.5.15. Orka3arp Ilonb30BaTento B MpeaoCTaBICHUH WHGOPMAIUK/TIPOBEACHUH ONEepaluy B
Konrakr-nientpe, B ciydae ecid B oTHouieHHMM [lonmb3oBarensi HEBO3MOXXHO IPOBECTH
Ayrtentuduxanuto [Tonp3zoBarens B KOHTakT-1ileHTpe B ycTaHOBIIEHHOM B baHke nopsike.

5.5.16. B cunyuae mnpoiinennoit Ilonp3zoBatenem AyteHtudukanuu B KoHTakT-1ieHTpe, B
ycraHoBlIeHHOM B banke nopsike, npenoctaButh [lons3oBarento B Konrakr-nienTpe nadopmaruio oo
YKa3aHHOM B CHCTEME CTaTyce pacHopsbkeHus, cpopmupoBaHHoro [lomb3oBarenemM mocpeacTBOM
Cuctemsl, 3apeructpupoBaTh oopameHue [loap3oBaress, B ycraHOBICHHOM B baHke mopsijke, a Takxke
MPEeOCTaBUTh HMH(GOPMALMI0O O CTAaTyce pPACCMOTPEHHUs paHee 3aperucTpupoBaHHoro bankom
obpamienus [lonp3oBarens.

5.5.17. o orpaxenusi Jlokymenta B Cucreme B paszaene «JlOKyMEHTBD» MOapa3iena
«Ilognucannbie», c oTMeTKamMu baHka 0 €ero NoANMCaHUM U IPUHATUH, B COOTBETCTBUU C ITyHKTOM 2.37
HacTosuUX YcinoBui, oto3Bath JlokymeHT u3 CucTeMbl Kak /10 €ro MOJAMUCAHUs, TaK U TOCJE €ro
noxnucanus Ilonp3oBareneM, a Takke OTKa3aTh B moamnucaHuu JlokymeHta npu oOpaiieHun
[Tonw3oBarens B [lonpaznenenue banka B COOTBETCTBUM C ITyHKTOM 2.37 HacTOSAIUX Y CIIOBHM, B CITy4ae
ecnu [lonb3oBarens noanucan JJokyMeHT ¢ HapyleHHeM TpeOOBaHH, yCTaHOBICHHBIX ITyHKTOM 5.3.8
Hacrosumx YcioBuid win [lonp3oBarens ocymecTBuil noanucanue J[OKyMeHTa He B NMPUCYTCTBUU
pabornuka banka u/unu BHe [loapasznenenus banka.

B ciyuae or3piBa bankom JlokyMeHTa win oTkas3a baHka B €ro noanvucanuy, pyu HaCTyIUICHUU
COOBITHH, yKa3aHHBIX B HacTofAlleM IyHKTe, baHk BmnpaBe mpeanoxuth [lonp3oBaTento moanucarh
COOTBETCTBYIOIINE JOKYMEHThI Ha OyMaKHOM HOCHTEJE.

5.5.18. bnokupoBath u anHyaupoBath gedictBue CKII 3II Ilons3oBarens [lallP/
TLS-cepTudukara npu noayyeHUH B yCTAHOBICHHOM Mopske yBenomieHus ot [lons3zoBatens [1nl{P
0 KOMIIpOMETAIMH/TI0103peHuH Ha koMmripoMmeTanuto Kiroua YHOII/TLS-kimtoua, 6;10kupoBaTh AOCTYI
[Monw3oBarens [P k Cucreme npu nonydenuu ysemomsierus: ot [lonp3oBarens I[P o6 yrpare
[Tonb3oBarenem [1nl{P MoOunsHOTO yCTpOiicTBa.

5.5.19. Otkazats [Tonp3oBaTento B 3akitoueHUN HOBOro JloroBopa ¢ ucrosnb3oBaHueM CrHcTeMBl
B cooTBeTcTBUU cO cT. 142.4 HanoroBoro koxekca Poccuiickoit ®epepaunu B ciayyae OTKasza
(momHOCTRIO MK yacTH4yHO) [lonp3oBaTens OT MpeAoCTaBICHHUS TOKYMEHTOB W WH(pOpManuu (WiIu
MIPEJOCTABIEHUS 3aBEOMO HEBEpHOM MH(popMalmu/HenoiaHoro 3anoiaHenus Ilomas3zoBarenem Popmbl
camMocepTU(UKAIMA/HE TPEJOCTaBICHUS JIOKYMEHTOB MW HWHpOpManuu 1o 3amnpocy banka,
HeoOXOAUMBIX i moarBepxkaeHus [lonp3oBatenem ans monarBepxaeHus Ilomp3oBarenem craryca
HaJIOrOBOI'0 PE3UIEHTa HHOCTPAHHOT'O TOCY1apCcTBa (TEPPUTOPUN)), TPEAYCMOTPEHHBIX ITyHKTOM 5.3.20
HACTOSIIUX Y CIOBUH.

5.5.20. ITpuocranoButs noctymn k Cucreme «MoOwibHbI OaHK» (Bepcun Android) B ciyuae
npuoctaHoBienuss goctyna Ilomb3oBarens IInl[P k IInl[P B coorBercTtBUM ¢ myHkTOM 4.39.3.2
HACTOSAIUX Y CIOBUM.

5.6. bank o0s3yercs:

5.6.1. IIpenocraButs Ilonp3oBarento nocryn k JIbO B nopsiike, onpeaeneHHOM HaCTOALIUMU
YcnoBusaMmu.

5.6.2. IlpenocraButh [lonb3oBaTento BO3MOXXHOCTh IOJYYEHHUS! aKTyaJbHOM U JOCTOBEPHOI
uHpopManuu 00 MCIOJHEHHBIX pPACHOpSDKEHUsAX, o 3ampocy Ilomp3oBarenss — JIOKYMEHTOB,
MIOATBEPKIAIOLIUX UCIIOJIHEHUE PACIIOPSIKEHUSI.

5.6.3. Hcnonusate pacnopsbxeHus Ilonb3oBarens B nopsake, NpeayCMOTPEHHOM HACTOSALIUMH
YcenousimMu u JIoroBopom.
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5.6.4. llpenocraBnste  llomp3oBatemo/Ilons3zoBatenmto  [InllP  cBemenus o  Kaxmoi
COBEPUICHHOHN C UCIOJIb30BAaHUEM CHUCTEMBI OTlepaliy 0 OaHKOBCKOMY cYeTy/cdeTy mo Bkiaxy/Cuety
u¢poBoro pyodisi B COOTBETCTBUHU C IyHKTOM 8.9 HacTosAmuX Y CIOBUA.

5.6.5. ObGecrnieunth TpHEM B KPYTIOCYTOYHOM pexume yBeaomiieHui I[lomb3oBaTens o
HECAaHKIIMOHMPOBAHHOM/HENIPABOMEPHOM  JOCTYNE€  TPETbUX  JUI[  (IIOJIO3PEHUHM O  TaKOM
JOCTYTe/KOMIIPOMETAIIUHY JIOTHHA, MapoJis, BPEMEHHOIO MapoJisd U APYTUX UACHTU(PUKATOPOB CPENICTB
ayreHTH(uKanuu B cucreme) B Konrakr-uentpe banka nian npu obpaiieHun B 1t000€ 1mojipasieieHme
banka. [Ipu moctymnennn yBemomieHus: baHk He3amemIUTEenbHO TPOU3BOAUT ONoKupoBKY [IBO u
uHpopmupyert Ilonp3oBarens o JaHHOM COOBITHH.

5.6.6. ObGecrnieunTh TpHEM B KPYIJIOCYTOYHOM pexume oOpamieHuit Ilomp3oBarens st
noareepxkaenus I/, nepenannoro nocpeacrsoM JIbO, B ciyuae, eciau npueM K ucnoiasHeHuro D111
ObLT MPUOCTAHOBJIEH B COOTBETCTBUU C IMMyHKTOM 5.5.1 HacTOSsIIUX Y CIIOBHA.

5.6.7. OOGecrneuuTh HpUEM B KpPYIJIOCYyTOUHOM pexume obOpamenuii Ilomp3oBarens o0
m3MeHeHnn SIM-KkapThl 3aperuCTPUPOBAHHOTO HOMEpa B COOTBETCTBUH € MYHKTOM 5.3.19 HacTosmmx
Ycnosuit.

5.6.8. IlpuHATE BCE pasyMHble MEpHI IJIs TPEAOTBpAIIECHUS HECAHKIIMOHUPOBAHHOTO/
HEMpPAaBOMEPHOI'O JIOCTyNa TPETbUX JHUI K KOH(PHUIEHIMAIbHONH uHH(pOpMAlMK, CBSI3aHHOM C
ncrnonb3oBanueM [lonp3oBareneM CHCTEMBL.

5.6.9. IlpenocraBiars Ilonp3oBatenmto IInllP pocrym k [InlIP B coorBerctBUM C
3akoHo aTenbcTBOM Poccuiickoit @enepaunu, [IpaBunamu [TnlIP.

5.6.10. O0ecnieunBaTh KpyrioCyTOYHOE, B TOM UYHUCIIE€ B BBIXOJHBIE, HEpaOouue Mpa3aHUYHbIC
JTHH, a TaKXKe B Hepabouue THU, YyCTaHOBJIEHHbIE 3aKOHOAaTeIbCTBOM Poccuiickoil @enepanun:

- JloBeieHHE B pexume peanbHoro BpemeHu a0 Ilomb3oBarens IInl[P, mndpopmauuum o
coBepuieHnu onepamnuii ¢ LudposeiMu pyOisimu ¢ ucnonb3zoBanueMm Cuctembl « MOOMIBHBIA OaHK»
(Bepcuu Android);

- 3a4MclIeHHE JeHeXHbIX cpeiacTB Ha Texymuil cuer/Kaprounsiii cuer/HakonurenbHbii
cuer/Cuer mo BKiany «Jlo BoctpeGoBanus»/Cuer mo Bkiamy'*? IMonssosarens IILIP B pexume
peanbHOrO BpeMeHM Ha ocHoBaHuu OIIJI, comepxaiero pacnopspkeHHE Ha 3a4KMCIICHUE JIEHEXKHBIX
cpeacTs, HanpaBiseMblx Ha [P ans BeiBoa cpeacts co Cuera mudpoBoro pyois;

- JIOBEJIEHUE B PEKMME PEaIbHOI0 BPEMEHHU J0 MOIydaTess IEHEXKHBIX CPEeICTB HHPOpMAIUU O
3aUUCIICHUHN JCHEKHBIX CPEJCTB.

5.6.11. OGecrnieunBath WHPOPMAIMOHHOE U TEXHOJIOTHMYECKOE B3aMMOJICHCTBHE MEXKITY
ITonw3oBarenem I1nllP u onepatopom IInlIP mpu npenocrasnenuun Ilons3zoBarenro [P nocryna
[InIIP, a Takxke npu ocymiecTBIeHnU oneparuii ¢ Lludpossimu pyomsmu.

5.6.12. OcymecTtBiatre npueM K wucnonHenuto DJI/OIIJ], copepxammx pacnopsLKEHUs
[Tons3oBarens InlIP n nanpasmate ux oneparopy IInlIP npu ycnemHoM 3aBepmieHuMM Npouenyp
npueMa K MCIojHeHHIo nmocpenctBoM Cuctembl « MoOmnbHBIN OaHk» (Bepcun Android).

5.6.13. Tlpunumats ot IToms3oBarens [TnllP tomeko te DM/DIIM, s KOTOPBIX CpeaCTBAMHU
Cuctembl noaTBepxkaeHa nomuHHOCT, Y HOII [Mons3oBartens [1nllP, moarBepxaeHo UCHOIb30BaHUE
[Tone3oBarenem [Inl{P mist popmuposanus 31/3I1]] u ero moanucanus Kimoua YHDII IMons3oBaTerns
[InP, nonreBepxkaenHoro B Cucreme ycrpoicta [lons3zoBarens [InllP, ceenenus o Ilons3oBarene
[TnllP 8 B/3I11 coorBercTBytoT cBeacHusM B CKIT OIT [Tone3oBarens [LnLP.

5.6.14. IlpenocraBnsate mo 3ampocy l[lonp3oBatens IInl[P cBemenuss 06 octatke na Cuete
uudpoBoro pyosisi, OCylIeCTBIATh MpueM 3anpocoB u mnperensuid [lomp3oBatens [TnllP B cBsizu ¢
oOciyxuBanuem no JloroBopy cuera uppoBoro pyoss.

5.6.15. OGecneuuts mnomyuenue Ilomb3oBatenem IInllP wHpOpManmu, HampaBIeHHON
[Tonb3zoBarento [Inl[P Oneparopom IInllb B cnyuyae npunstus oneparopom IInllb pemenwuii u/unu
MIPUMEHEHUS MEp, YKa3aHHbIX B MyHKTE 4.36.7 HacTOSIILUX Y CIOBUA.

130 Jlemexmble cpencTBa B BamoTe Poccmiickodi ®emeparmM MOTYT OBITH 3a4MCICHBI TOJBKO €CIH  YCIOBHSAMH
COOTBETCTBYIOIIETO JJOrOBOPA MPELYCMOTPEHBI ONEPAIIMH TTOTIOTHEHHSL.
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5.6.16. BozoOuoButh moctyn Cucreme «MoOwnbHbIN OaHk» (Bepcuu Android) ecnmu ot
onepatopa [Inl{P nonyyena nnpopmanus o0 UCKIIOUeHNUN cBeAeHUN oTHOCcsmuxXcs Kk [lonb3oBarento
[InIIP u3 Ga3bl AaHHBIX O CIy4asX M MONBITKAX OCYILECTBIICHUS MEPEBOJA JIEHEKHBIX CPEJCTB 0e3
OOPOBOJIBHOTO COTJIacusl KJIMEHTa, KOTOpasi B TOM YHCJIE COAEPKUT CBeACHMs (heepaaIbHOro opraHa
UCTIOJTHUTENIBHOM BNACTU B c(epe BHYTPEHHMX /€] O COBEPIIEHHBIX MPOTHUBOIPABHBIX JEHCTBUSX,
roTy4aeMble 3aKOHOM O HAITMOHAIBHOM TIJIATE)KHOU CUCTEME.

5.6.17. YBenomnats [lonb3oBatens B MOpsAKE, MPEAYCMOTPEHHOM IYHKTOM 8.1 HacTOSIIHMX
VYcnoBuii, 00 0TKaze B coBeplilieHUU ornepaiuu no 6ankoBckoMy cuety/bCIIM, npenocraBnenun JJbO
6o GnokupoBanuu fgoctyna [lonb3oBarens k Cucreme, B ciaydae oTkasza (IOJTHOCTHIO MIIM YaCTHYHO)
[Tonb30Batenss OoT MpenoCTaBI€HUS NOKYMEHTOB U WHGOpManuu (WM MPEeIOCTaBIECHUS 3aBEIOMO
HeBepHOW wuH(popMmalmu/HenoaHoro 3anoiHeHus Ilomp3zoBarenem @opmbl camocepTUUKALUK/ HE
MIPEIOCTABJICHUS IOKYMEHTOB M MH(pOpMaIuu 1o 3anpocy banka, HE0OXOAMMBIX AJIsl TOATBEPKACHUS
[lonmp30BaTenemM craTyca HAJIOTOBOIO pPE3UAEHTAa HMHOCTPAHHOTO TOCyJapcTBa (TEPPUTOPHM)),
MIPEAYCMOTPEHHBIX ITyHKTOM 5.3.20 HacTosAIMX Y CIIOBUM.

5.6.18. YBegomnuats Ilonb3oBaTens B MOpsAKe, MPEAYCMOTPEHHOM IYHKTOM 8.1 HacTOSIIHX
VYcnoBuit, 0 Bo30OHOBIeHHM aoctyna k Cucreme npu mnpenoctasBieHuu [lonb3oBarenem B bank
JOKYMEHTOB M HH(pOpMaIIUH, IPETyCMOTPEHHBIX MyHKTOM 5.3.20 HacToAmMX Y CJIOBUH.

6. IlopsiioKk BHECEHUN N3MEHEHU I U/WIH J0NOJTHEHUI B Y CJIOBUS
u/mau Tapugsl/PeriiamenT BaJIOTHOTO KOHTPOJIA

6.1. BHecenme W3MEHEHHWI W/WIM JOTMOJHEHWW B HACTOSIIME YCIOBUA (B TOM YHCIE,
yTBepkaeHre bankoM HOBoO# pemakuuu YcnoBuil) u/unu Tapudsl/PernameHT BamtOTHOrO KOHTPOJISA
MpoU3BOAUTCS MO corameHuo CTOpOH B MNOPSAIKE, MNPEIYCMOTPEHHOM HACTOSILUM pa3/ieioM
VYcnoBul, 1 B COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoint denepanun.

6.2. bank undopmupyer Ilonmp3oBatens 00 W3MEHEHHUSX W/WIM JOMOJHEHHUSIX, BHECECHUE
KOTOPBIX IJIAHUPYETCS B HACTOsIIME Y CIIOBHS (B TOM uncie 00 yTBepkJeHnn bankoM HOBOM pepakuun
VYcnoeuit) u Tapudsi/PernameHT BallOTHOTO KOHTpOJISI, HE MeHee uYeM 3a 15 (msaTHaauaTh)
KaJICHJapHBIX JI0 JaThl BCTYIUICHUS UX B CHIIy JIFOOBIM M3 CHOCOOOB, YCTAHOBJIEHHBIM HACTOSIIMMU
YcnoBusamu, obecrednBarOIIMMU BO3MOKHOCTh O3HAKOMJIEHUS ¢ 3Toi nHpopmanueit [lonb3oBareneii,
B TOM YHCJIE:

- pa3menieHueM uHpopManuu Ha opuIMaibHOM caiite banka B cet HTepHeT no aapecy:
www.rshb.ru;

- pa3MelleHHEM OOBSIBICHHWH Ha CTEHJAX B MOApa3JeieHHsX baHka, OCyHIeCTBIISIOMINX
00CITy’)KHBaHUE KIIUEHTOB,;

- pacchuikoit nHGOpMaIMOHHBIX coobmenuii [lomp3oBarensam ¢ ucnonszoBanuem JJbO.

6.3. Ilomp3oBarenb corjamaercs C MOPeIIOKEHHBIMA bBaHKOM H3MEHEHMSIMH W/WIH
JOTIOTHEHHUSIMU B HacTosiue Y ciioBust ¥ Tapudol/PernmaMeHT BaTFOTHOTO KOHTPOJIS ITyTEM COBEPIICHUS
NeCTBHM, CBUACTETHCTBYIOIUX 0 HaMepeHuH [1onb30BaTes HCOMHATH 0053aTENbCTBA, BHITEKAIOIINE
U3 HACTOSIIMX YCJIOBUM, C YYETOM MX U3MEHEHUS WJIM BHECEHMsI B HUX JOIOJHEHUI, B TOM 4YHCIE,
(haKTOM HCIIOIB30BAHMS CUCTEMBI B LIETISX MOMyUeHUs: HHPOpMAIMH 10 OaHKOBCKUM cueTam/CuyeTaM Io
BKJIaJy, IOJJa4€l PACTIOPSKEHUS C UCITOJIB30BAHUEM CHCTEMBI U TIP.

6.4. B mensax obecrnieyeHUs] CBOEBPEMEHHOTO MOTy4YeHHsI HHGOpMAIU 00 U3MEHEHUSX U/UIH
nonoiHeHusAx B YcnoBus w/uimn Tapudsr/Pernament BamoTHOro KOHTpOIs, [loiap3oBarens o0s3yercs
HE pexe, 4eM pa3 B 5 JHeH caMOCTOSITeNFHO MOIy4YaTh CBEACHUS 00 M3MEHEHUSIX, KOTOPbIE IITAHUPYETCA
BHeCcTH B YcnoBus n/wimn Tapudsl/PernmaMeHT BalOTHOTO KOHTPOJIS, C UCTIONIB30BaHUEM UCTOYHHUKOB
nH(pOpMallMY, YKa3aHHBIX B MyHKTe 6.2 HacTosmmx YcloBuil. baHKk He HeceT OTBETCTBEHHOCTH 3a
BO3MO>KHbIE yObITKH [lonb3oBaTens, NpuUMHEHHbIE HEOocBelOMIIEHHOCThIO [lonb3oBarens, B ciydae,
ecnu bank HajuiexkamuM o6pa3oM BHITIOTHUII CBOU 00s13aTENIbCTBA M0 MPEIBAPUTEILHOMY PACKPBITHIO
uHpOpMAMKM O TIUIAHHPYEMBIX H3MEHEHUsX YcioBuik w/mnm Tapudos/PerimameHTra BagtOTHOTO
KOHTPOJIA.
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6.5. JlroOble M3MEHEHUs W/UITU IOTIOJIHEHHS B HacTosiue Y cioBus u/unu Tapudsl/Pernament
BAJIFOTHOTO KOHTPOJISI, B TOM YHUCJE YTBEpXkAcHHAs1 BaHKOM HOBas pelakius Y CIOBHM, ¢ MOMEHTa
BCTYIUIEHUS UX B CUJLy PaBHO PACIIPOCTPAHSIOTCS Ha BCEX JIUL, IPUCOEAUHMUBILNXCS K Y CIIOBUSIM, B TOM
YHUCJIe TPUCOCIUHUBIINXCSA K YCIOBUAM paHee NaThl BCTYIUIEHHMS M3MEHEHUHN B CHIIy, €CIIM UHOE HE
Ipe1yCMOTPEHO JloNOIHUTENBHBIMY yClIOBUAMU. B ciyuae Hecornacus [lonb3oBatens ¢ U3MEHEHUAMHU
WU JIOTIOJTHEHUsIMH, BHeCEeHHbIMH bankom B VYcmoBus w/wmm Tapudsl/PermamMeHT BalrOTHOTO
KoHTposs, [Tonp30BaTens nMeeT paBo 0TKa3aThCs OT Hcnonb3oBaHusl [IbO B COOTBETCTBUH C ITyHKTOM
4.32 HacTosIMX Y CIOBH.

6.6. Henoctynnenue B baHk B yCTaHOBJIEHHBIN ITyHKTOM 6.2 HAcTOALMX Y CIOBHM CPOK OT
[Tonb3oBarenss Kakux-auM00 BO3PAKEHUH OTHOCHUTEIBHO MpEIIojaraeMblX HM3MEHEHHH NpuU3HaeTcs
Croponamu (akrom, noarBepxaatomumM cornacue Ilomap3oBarens ¢ npengaraeMbIMi U3MEHEHUSIMU B
VYcnosust u/unu Tapudsl/PernaMeHT BaIFOTHOTO KOHTPOJTSL.

7. IlopsnoK yperyJaiupoBaHusi CIIOPOB

7.1. Ilpu BOZHUKHOBEHUU CIIOPHON CUTYAI[H B CBA3M ¢ UcOIHEHHEM CTOpOHAMU HACTOSIIIUX
VYcnosuii, CTOpoHBI NPEANPUMYT BCE MEpBI, HAIIPABJIECHHBIE Ha MUPHOE YpPEryJUPOBAaHUE CIOPHOU
CUTyalUH.

7.2. B cnyuae Hecornacus ¢ nerictBusmu banka B pamkax /IbO, B TOM 4uciie onpoTecTOBaHUs
[Tonb3oBarenem onepanuu, npoBefaeHHONH bankom no pacnopsbkenuto, [lonb3oBarens (mpu yciaoBUH
HajuIexailero ysegomiueHnus banka B cootBeTcTBuM ¢ myHKTamu 5.3.8-5.3.11 HacTosAmmx Y cnoBHii)
JOJKEeH 00paTuThesl B baHk ¢ mucbMeHHBIM 3asiBIeHHEM, oopmiieHHBIM 10 Gopme banka, B TeueHue
30 xaneHJapHbIX AHEW C MOMEHTAa COBEPILUEHUS JEHCTBUM, B PE3YyJIbTaTe KOTOPHIX BO3HUKJIA CIIOpHAs
cutyauus. bank paccmatpuBaer nperensuto Ilonb3oBarenss B CpOKH, yCTAHOBJIEHHbIE IYHKTOM 7.3
HACTOALIUX Y CIOBUM.

B cnyuyae necornacus Ilonb3oBatens [InllP ¢ onepamusmu ¢ HudpossiMu pybiisiMu, B TOM
yuciue npu onporecroBanuu [lons3oBatenem I[P onepauuu ¢ LHudposeiMu pyOiisiMu, npu HATMYUN
WHBIX 3allpOCOB M TIPETCH3WM, CBSI3aHHBIX C wucnoib3oBaHueM Cuera 1udpoBoro pyoss, ¢
npenocraBienueM nHGopmaruu o Cuere nudpposoro pyoss, [Tons3oBatens [11L[P umeer BO3MOXKHOCTH
oOpatutbcs B baHk ¢ 3asBieHHEM JIMOO ¢ MUCbMEHHBIM 3asBJICHUEM, BKJIIOYasi UHTEP(PENHC CUCTEMBI
«MoOunbHbli Oank» (Bepcun Android), koTopoe baHk paccmMaTpuBaeT CaMOCTOSTENBHO WU
HampaBJisieT Ha paccMmorpeHue omeparopy IInllP (mpu HEBO3MOXHOCTHM PEUIUTH BOIPOCHI
camocTosTenbHO). bank paccmarpuBaer npetensuto Ilonbs3oBarens [InllP B cpoku, ycTaHoBieHHBIE
IIyHKTOM 7.3 HacTosAUMX Y CIOBUH.

7.3. bank 00s3aH paccmaTpuBaTh 3asBieHus [loap30Baress, B TOM YuCiie TP BOSHUKHOBEHUN
CIIOPOB,  CBSI3aHHBIX C  HUCIIOJIB30BAHUEM  CHUCTEMBbl W WCIOJHEHUEM  PACIOPSIKEHUH,
¢ ucnoap3zoBanueM Cuera nudposoro pyous, ¢ npegocraBienuemM nHpopmanuu o Cuere 1udpoBoro
pyOis, a Taxke npenoctaBuTh [lonb30BaTento BO3MOKHOCTH IOJIy4aTh MHPOPMAIUIO O pe3yJbTaTe
paccMOTpEeHHMs ero 3asiBJICHUI, B TOM uYuclie B MUCbMEHHOH (opme no TpeboBanuto Ilonp3oBarens, B
cpok He no3aHee 30 aHel co nHs noiydeHus 3aspieHus [lomp3oBaTesns.

Bce uHble npeTeH3MM, CBsI3aHHBIE C JIpPyIMMHU Bompocamu oOciykuBaHus Ilonmb3oBartens B
paMKax HaCTOSIIMX Y CJIOBHMM, pacCMaTpUBarOTCsl DBaHKOM B COOTBETCTBHE C 3aKOHOAATEIBCTBOM
Poccuiickout denepanuu.

7.4. B cnyuae HemocTmxkeHusi corynacus CTOPOH cCHOp paspeniaercs B COOTBETCTBUHU C
JICHCTBYIOLIUM 3aKOHOAATeNbCTBOM Poccuiickoit deneparuu.

7.5. baHK He HeceT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnonHeHue pacnopskenus IlonpzoBarens, ecnu:

- HCIOJIHEHHUE 3aBUCHUT OT OINpEAENICHHBIX IEUCTBUN TPEThEN CTOPOHBI, U HEBBINIOJHEHUE WU
HECBOEBPEMEHHOE BBIIIOJIHEHHE CBA3aHO C TEM, YTO TPEThs CTOPOHA HE MOXKET MJIM OTKa3blBacTCA
COBEPUINTh HEOOXOAMMBIE AEHCTBUSI, COBEPILIAET UX C HAPYIICHUSMHU YCTAaHOBJIEHHOIO MOPSIKA WU
HenocTynHa i banka;
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- HEHUCIOJHEHHE SIBWJIOCH CIEACTBUEM HENPEOJOJUMON CHIBI, TO €CThb UPE3BbIYANHBIX M
HENpeIOTBPAaTUMBIX TPU JAHHBIX YCIOBHUSX OOCTOSITENBCTB, BO3HHUKIIMX TIOCTE 3aKIIOYEHUS
Hactosmux YcinoBuid. JleiictBue o00cTOATENBCTB HENpeoAoiauMoil cuiibl  CTOPOHBI  JAOJKHBI
MOATBEPKIATh  JIOKYMEHTaMHU  KOMIIETEHTHBIX opraHoB. O  HacTyIJIeHUHM  OOCTOSITENIbCTB
Henpeo1oauMoi cuiibl CTOPOHBI 0053YI0TCS U3BELATh JAPYT APYra B MATHIHEBHBIN CPOK;

- HEHUCIOJHEHHE SBUJIOCH CJIEICTBUEM TEXHMUYECKOro cO00s W/WIM  TEeXHUYECKUX
HeHcnpaBHOCTeH B paboTe CHUCTEMBI B COOTBETCTBUH € MYHKTOM 4.9 HacTOALMX Y CJIOBUH.

7.5.2. 3a Heoka3zaHue, HECBOEBPEMEHHOE OKa3aHHWE TPETheW CTOPOHOI YCIyT, OIUIaYe€HHBIX
[Tonp30BareneM uepes CUCTEMY.

7.5.3. 3a yOwiTKH, TmIOHeceHHble [lomp3oBaTenem, BelaeACTBHE HUCHONHEHUs bankom
pacniopsbxenus [Tomp3oBarestsi, COCTaBIEHHOTO ¢ OMIMOKaMU B IpeicTaBleHHON baHky nHpopmanuu.

7.5.4. 3a yObiTku, noHeceHHble [lonmb3oBarenem, BciencTBue HapyueHus [lonb3oBarenem
nopsaka ucnonas3oBaHus JIbO, ycTaHOBIEHHOro B HacTosAmMX YcinoBusax, B Ilamarke mo
HCIOJIb30BAHUIO CUCTEMBI, a TaKXKe B MHCTPYKIIMIX, pa3MEIIeHHbIX Ha odunuaabHoM caiite banka B
cetu MHTEpHeT 1o aapecy: www.rshb.ru.

7.5.5. 3a aBapuu, coou mwiu nepebou B 0OCITyKMBAaHUH, CBSI3aHHBIE C HApyLIEHHEM B padboTe
00OpyJIOBaHUS, CHCTEM IOJAauu »JIIEKTPOIHEPTUM W/WIM JIMHUM CBSI3M WIM CETeH, KOTOpble
o0ecrneunBaroTCs, MOAAIOTCS, IKCILTYaTUPYIOTCA W/UIH 00CITYKUBAIOTCSI TPETHEH CTOPOHOM.

7.5.6. 3a pneiictBusa Ilonb3oBaTens B CHUCTEME, NOATBEPKIACHHBIE KOPPEKTHBIM BBOJOM
0JIHOPA30BOTr0 MapoJs, nepegaHHoro bankom/copMupoBaHHOTO yCTPOMCTBOM/TEHEPATOPOM MapoJieit
nii 3-D maponem, BBEAECHHBIM Ha CHELUAIM3UPOBAHHOW CTPAHULIE AMHUTEHTA, B COOTBETCTBUM C
MyHKTOM 4.4 HacTosAUMX Y CIIOBUM.

7.5.7. 3a caMocTosTenbHOE YycTaHOBieHHE [lonb3oBaTeneM B CUCTEME BO3MOYKHOCTH
OCYIIECTBJICHUS! NIEPEBOJOB JEHEKHBIX CPEACTB 0€3 HCIOJB30BaHUS METOJIOB ayTEHTHU(UKALUU B
Cucteme u nanbHelIue AEHCTBUs, ocyllecTBieHHble B Cucreme 0e€3 HCHOJIB30BAHUS METO/0B
ayreHTu¢ukanuu B Cucreme.

7.5.8. 3a otka3 B npueme K ucnonHenuto JIIJ1 ITonp3oBarens B cooTBETCTBUU ¢ MyHKTOM 4.21
VYcnosuii npu HecoOmoaeHnu [loab3oBaTeneM ycTaHOBIEHHBIX UM JIMMUTOB Ha COBEpIIIEHHE Ollepaluii
I10 NEPEBOJY IEHEXHBIX CPEACTB, OCYLIECTBIIAEMBIM nocpencTtsom JbO.

7.5.9. 3a otka3 B npueme k ucnonHenuto JI1]] [Tonp30Barenst B COOTBETCTBUU € MMyHKTOM 4.22
VYcnosuit npu HecobmoaeHnu Ilonp3oBaTeneM yCTaHOBIEHHOTO MM OOIIEro JIMMHUTA (B CyTKH) Ha
COBEpUICHHE ONepaluil Mo MEepeBOAY JIEHEXHBIX CPEICTB B JpYyrue KpeIuTHbIE OpraHU3alllH,
ocyuiecTBisieMbIM nocpeactsom [bO.

7.5.10. 3a otka3 B npueme k ucnonHenuto JI1J] I[Tonb3oBarens B COOTBETCTBUM ¢ MyHKTOM 4.23
Venosuii mpu HecoOmonenun [lons3oBarenemM ycTaHoBiIeHHbIX B Cucreme orpanuuenuit’! mo
BpEMEHH 2 IPOBEICHHs OTEPALIHIA.

7.5.11. Ilo onepanusiM, COBEpLIEHHBIM IO OaHKOBCKOMY cueTy/cueTy 1o Bkiany [lons3oBarens,
BCJIEICTBHE HETIOTY4YEHUS/HECBOEBPEMEHHOTO HOJTyYEHUs [Tonb30Barenem
SMS-yBenomnenuit/ Push-yBenomnenuii He o Bune banka.

7.5.12. 3a HECaHKIIMOHUPOBAHHOE UCIIOJIb30BaHUE TPETHUMHU JIMIIaMH WH(POPMAIINH, YKa3aHHOU
B SMS-yBenomiienun/Push-yBegomienun, B ciaydae ecid AaHHas HMH(OpMalus cTajga H3BECTHA
TPETbUM JIMIIAMU He 110 BUHE baHka.

7.5.13.3a nmpuoctaHoBKy npuema K ucnoiaHeHuto OIIJ[ Ilonb3oBarenss B COOTBETCTBHM C
myHKTOM 5.5.1 HacTosiux Y caoBUil.

7.5.14. 3a coBeplieHne ACHCTBUIA, CBS3aHHBIX C HCHONHEHHEM TpeOoBaHuii denepanbHOrO
3akoHa Ne 115-@3.

8. IIpoume yciioBust

131 Orpann4enue 110 BpeMEHH TIPOBEIEHNUS OTIEPAIMIA HE TPUMEHSETCA K « ABTOILIATEKAM» U ABTOTIEPEBOIAM.

132 TIpu ycTaHOBKE OrpaHMUEHHUI TPUMEHAETCS MOCKOBCKOE BPEMSL.
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8.1. Bce TtpeOoBaHMs, yBEJOMIICHUS U WHBIE COOOIICHUS [0 HACTOSIIMM Y CIOBHIM
HanpasiaoTcess CTOpoHaMu ApYT APYTY B MUCbMEHHOHN (popMe B CIIEAYIONIEM HOPSIKE:

8.1.1. bankom Ilonb3oBaTento:

- yBEAOMJIEHMsSI, KacalolllMecsi BOIPOCOB  OOCIy)XMBaHHMsSI ~HEOTPAaHHMUYEHHOTO  Kpyra
[Tonp30Bareneil, HaMpaBIAIOTCA C UCHOJIB30BAHUEM OIHOTO MJIM HECKOJBKHUX CIIOCOOOB MO BBIOOPY
baHka, yka3aHHBIX B IyHKTE 6.2 HACTOSIIMX Y CJIOBUH,

- YBEJIOMJICHHUS, Kacalolldecsi BONPOCOB oOOCIykuBaHUs oTAenbHoro Ilomp3oBartens,
HaIpaBJISIOTCS:

* [0 BOMpPOCaM BBIABICHHUS OMEpanuii, B TOM uucie omepanuii ¢ LudpoBeiMu pyOmsmu,
COOTBETCTBYIOIIMX MPU3HAKAM IMEPEBOJIA ICHEXKHBIX CPEACTB 0€3 JOOPOBOJILHOTO COIJIacusl KINEHTa,
— C UCTIOJIb30BaHUEM OJIHOTO WJIM HECKOJBKUX CIIOCO0O0B 1O BBIOOpY baHka, yCTAaHOBICHHBIX B MyHKTE
4.8 HacTosAUX Y CIIOBUM;

* 110 BOIPOCaM IpHOCTaHOBIeHUs ucnonb3oBanus J1bO, a Taxxe o npase [lonbp3oBarens noaateb
3asBneHue B bank Poccum B coorBercTBMM ¢ myHKTOM 5.5.4.1 Hactosmux YcimoBuii/
0 BO30OHOBIICHUH BO3MOXHOCTH Hcmoib30BaHus JJbO mo ocHOBaHMSIM, yKa3aHHBIM B MyHKTE 5.5.4.1
HACTOSIIIUX YCJIOBHM, — C HCMOJb30BAaHUEM OJHOTO MJIM HECKOJIbKMX CIoco0O0B 1o BbiOopy banka
HezamennuTenbHo nmyreM SMS-yBenomuienus/ Push-yBenomienus Ha MOOMIIBHOE YCTpPOMCTBO, Ha
KOTOpPOM YyCTaHOBJIeHa crucTeMa «MOOUIbHBIN OaHK».

- [0 BOIMpOCaM MPHOCTaHOBIEHUs/BO300HOBIeHHs noctyna [lomp3zoBatens [TnllP x IInllP ¢
HCIIOJIb30BAaHUEM OJHOTO MJIM HECKOJIbKUX CIOCcO0O0B 10 BbIOOPY baHka B COOTBETCTBHM C ITyHKTOM
4.39.12 nacrosimux Y ciaoBUi.

- [0 HMHBIM BOIIPOCaM OJHUM M3 CIEAYILIUX crnoco0oB 1o BbIOOpY banka, ecnu uHOM
CHEUHUAJbHBI TOPAIOK HE MNPEIyCMOTPEH HACTOALIMMU YCIOBUSMH: — IYTEM HalpaBICHUS
[lonp3oBarento cpeAacTBaMM IOYTOBOM CBSI3M MHCbMa IO TOCIEAHEMY H3BeCTHOMY baHky
¢daktuueckomy anpecy llomp3oBatens, myrem HampaBieHus Push-yBegomienwii Ha MoOunbHOE
ycrpoiictBo [lonb3oBarens, mytem SMS-uHpopMupoBaHus 110 MocieIHeEMY U3BecTHOMY baHky HOMepy
MoOwmibHOro Tenedona Ilonb3oBaTens, myTeM HalpaBieHUs] COOOLIEHUH 10 MOCIeHEMY HU3BECTHOMY
banky anpecy S7€KTpOHHOW TOYTHI (ISl YBEIOMJICHHH W WHBIX COOOIICHHUH B COOTBETCTBUU C
TpeOOBaHUSAMHU 3aKOHOJIATENIbCTBA), MyTEM pa3MelleHuss WHPOpMAIMU B JUCTAHIIMOHHBIX KaHalax
oOcnmy>)KMBaHUsI, a TaKXke IyTeM HemocpeacTBeHHo miepegaun bankom  Ilonb3oBaTento
(ITpencraButemnto);

8.1.2. Tlonw3oBarenem banky:

- 110 BOIIPOCAM MPEJOCTABICHUS:

®  [OJATBEPXKJEHUS ONEpaluy IO MEpPEeBOAY CO CUeTa C MCIOJIb30BAHUEM IUIATEKHOU KapThbl
nmu Cepsuca CBII, B coBepiieHMN KOTOPOro OTKa3aHO B COOTBETCTBUU C MMYHKTOM 4.8.1 HacTOSIIMX
VcnoBni;

* moXTBepXKIeHUs pacrnopsbkeHus [lomp3oBaTens Mo mepeBoay co cuera 0e3 HCIOIb30BaHU
matexxHo kaptel win Cepsuca CBII, nmpueM K HMCMOTHEHUIO KOTOPOTO MPHUOCTAHOBIEH baHkom B
COOTBETCTBUH C MyHKTE 4.8.2 HaCTOSAMHMX Y CIIOBUI, — cClIOCOO0OM, YKa3aHHBIM B MMyHKTE 4.8 HACTOSIINX
VcoBwni;

- MO WHBIM BONPOCAM — B COOTBETCTBHM C OQUIMAIBHBIMH aJpecaMd U PEKBU3UTAMH,
TOBEJICHHBIMHU 10 cBeleHuss KiumenTta m00bIM M3 CIOCOOOB, YKa3aHHBIX B MYHKTE 6.2 HACTOSIIHUX
VYcnosuil.

- IO BOIIpOCaM MOATBepkAcHUS pacnopskeHus Ilonb3osarens [1nllP, npueM k ncrnonHeHU:o
KOTOpPOro MpUOCTaHOBIEH baHkOM B coOTBeTCTBMM C MIyHKTOM 4.8.3.1 Hacrosumx YciaoBuM, —
croco0oM, YKa3aHHBIM B ITyHKTE 4.8.3.3 HacTosumx Y CoBUH.

8.2. bank  BmpaBe  UCHONB30BaTh  ()AaKCUMUIBHOE  BOCHPOM3BEIEHUE  MOJIUCH
YIIOJIHOMOYEHHBIX JIMI baHka mpu MoanucaHuu TpeOOBaHMIA, yBEIOMIICHHH W COOOLIeHHH, odeprt,
MPEAOCTABIIEMbIX WM HamnpaBisieMblx [lonb3oBareneM B COOTBETCTBUU C HACTOSLIUMU Y CIOBUSIMU.
dakcUMUIbHOE BOCIPOU3BE/IEHUE MOJANKCH YIOJHOMOYEHHOro juia baHka sBiseTcsl aHAJIOrOM €ro
COOCTBEHHOPYYHOU MOAMMUCH.
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8.3. bank mnpenocraBnsier Ilonmb3oBaTento BO3MOXHOCTH C  ucnosib3oBanueM /IO
(hopMHUPOBATH U HATIPABJIATH PACTIOPSIKCHUSI HA COBEPIIICHHE OTepalinii Mo 0aHKOBCKHUM cUeTaM / c4eTam
no Bkiaay Ilons3oBarens. CTOpOHBI JOTOBOPUIIUCH, YTO BCE PACTIOPSKEHUS Ha COBEPIICHHUE Onepanui
1o 0aHKOBCKMM cueTam/cueTam 1o Bkiany [loms3oBarens ¢ ucnonb3oBanuem J[bO, yaoctoBepeHHbIE
KOPPEKTHBIM BBOJIOM OAHOPA30BOro mapois uiu 3-D mapossi, BBEACHHOTO Ha CIEeHUaTU3UpPOBAHHON
CTpaHHUIIE HMHUTEHTa, B COOTBETCTBUM C NYyHKTOM 4.4 HacTOAIMUX YCIOBUM, CUHUTAKOTCS
noATBepkIeHHbIMU [lonb3oBaTenemM U nmpu3HaKOTCs NoANMcaHHbIMU [lonb3oBaTenemM B COOTBETCTBUU
C JEMCTBYIOUIMM 3aKOHOJIaTEJIbCTBOM U MOJIEKAT UCIIOTHEHUIO baHKOM B COOTBETCTBUU C YCIOBUSIMH
JloroBopomM, IpeycMaTpUBAIOIIET0 OTKPBITHE U BeJIeHHE TAKOro OAHKOBCKOTO CYeTa/cueTa Mo BKIAy,
[Ipu >TOM Hacroslee YCIOBHE SIBIISIETCS HEOTHEMJIEMOM YacCThIO BBIINICYKA3aHHBIX 3aKIHOUYEHHBIX
Mexny bankom u Ilonb3oBarenem JloroBopos.

8.4. bank mpenocraBmsier Ilomb3oBaTeno BO3MOXHOCTH C  ucmosib3oBanueM J[bBO
¢dbopmupoBath U HampaBiaTh B bank 3anonHenHyto B JIbO Ankery. CTOpOHBI TOTOBOPUIIHCH, YTO BCE
3aMoJIHeHHbIe U HampaBieHHble B bank mocpenctBom J[BO AHKeTbI, y10CTOBEpEHHBIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOT'O MapoJid, CUYUTAIOTCA MOATBepkAeHHbIMU [loib30BareneM W MPU3HAIOTCS
noanucanHeiMu [lonb30BaTeneM B COOTBETCTBHM C JEHMCTBYIOIIMM 3aKOHOJATEIBCTBOM M IMOJJIEKAT
paccMoTpeHri0 baHKOM B COOTBETCTBHHM C YCJIOBUSMU 1O KPEAUTHOMY MPOAYKTY, BBIOpaHHOMY
[Tons30Barenem.

8.4.1. bank npenoctasnsiet [loap30BaTennto BO3MOXKHOCTH € UCTIOIb30BaHHEM CHCTEMBI B ClIy4dae
MOJIOKUTEIBHOTO pemieHuss baHka o mNpenocTaBiICHUM KPEauTa/KpPEeIUTHON KapThl MOAMUCATh
Cornaiienue.

JloroBop cuMTaeTcs 3aKJIHOUYEHHBIM IyTEM JOCTHXKEHHS coriacusa Mexay Kinuenrom u bankom
[0 BCEM YCIJIOBUSIM, yka3zaHHbIM B Cornamenuu. [Ipu cornacuu Knuenra ¢ ycnoBusimu CornaineHus,
Kmuent momnuceiBaer Cornamenue/>meKTpoHHbIM 00pa3 CorameHuss OJHOPA30BBbIM IAPOJIEM B
Cucreme. Cornacue banka ¢ ycnoBusmu CornamnieHusi Belpakaercs myTeM nojanucanus CornamieHus
0JIHOPa30BbIM maposieM B Cucreme min noanucanus CorameHus ynoJIHOMOYCHHBIM MTPEACTaABUTEIIEM
banka Ha OymakHoM HocuTene u pazMenieHreM B CrcTeMe AJIEKTPOHHOTO o0pas3a MOIAMHCAHHOTO CO
crtoponsl banka Cormnamienus.

8.5. bank mpenocraBnsier Ilonmb3oBaTento BO3MOXHOCTH €  ucnosib3oBaHueM JIBO
dbopmupoBath 1 HanpasisaTh B bank 3anonuennoe B J[BO 3asiBieHue 0 MPUCOCIUHEHUH K Y CIIOBUSIM
OCYILIECTBIICHUS  JCTMO3UTapHOW  JESATENbHOCTH,  YCIOBHUSIM  OTKPBITHS ~ WHJWBHUAYaJIbHOTO
nHBecTUIMOHHOTO cueta AQO «Poccenpxo30aHk» M K yCIIOBUSM PeriameHTta oka3aHUsi OpPOKEPCKUX
yCIyT M YCIYr 1O WHBECTHIMOHHOMY KOHCynbTUpoBaHUi0 AQO «Poccenbxo36ank». CTOpOHBI
JIOTOBOPHJIUCH, YTO BCE 3arOJHEHHbIE W HarpaBlieHHble B bank mocpeactBom [IbBO 3asBnenus,
YAOCTOBEPEHHBIE KOPPEKTHBIM BBOJAOM OJHOPA30BOr0 MapoJisi, CUMUTAIOTCS MOATBEPKICHHBIMU
[Tonp3oBarenemM W mpu3HAKOTCS NoANKMcaHHbIMUA [lonap30BaTeneM B COOTBETCTBUU C JIEMCTBYIOIIMM
3aKOHOJIaTE€IbCTBOM M MOJJIEXAT PACCMOTPEHHUIO baHKOM B COOTBETCTBUM C Y CIOBHUSIMHU
OCYILECTBICHUSI  JICTIO3UTAPHOM  JESATEIBbHOCTH, YCJIOBUSAMHU  OTKPBITHUS ~ MHIWBHAYAJIBHOTO
nnBectuimonHoro cuera AO «Poccenbxo36ank» u PermameHToM oka3zaHusi OpOKEPCKHUX YCIYT U YCIyT
110 MHBECTULIMOHHOMY KOHCYIbTHpoBaHUI0 AO «Poccenbxo30aHKk.

8.6. CTOpOHBI JOTOBOPWIKCH, UTO BCE COTJIacus, yKazaHHbIe B myHKTax 8.10, 8.11 HacrosAmux
VcioBuil,  yIOCTOBEPEHHBIE  KOPPEKTHBIM  BBOAOM  OJHOPA30BOTO  MApOJs,  CUUTAKOTCH
noATBepkAeHHbIMU [lonb3oBaTenemM U npu3HaKOTCs NoANMcaHHbIMU [lonb3oBaTenemM B COOTBETCTBUU
C JEUCTBYIOLIMM 3aKOHOJIaTEIbCTBOM.

BBoa 01HOpPA30BOro mapoiisi OCYILIECTBISETCS C MpUMeHeHHueM BbhIOpaHHoro llomp3oBaTenem
Metona ayrentudukanuu B Cucreme.

8.7. bank mnpenocraBiser [lonap3oBarento B COOTBETCTBUM C HACTOSALIUMMHU Y CIIOBUSAMH
BO3MOXHOCTh C Hcronb3oBanneM /IbO ¢dopmupoBare u HampasnsaTh B bank 3amomnenHoe B /1O
3asBJIE€HUE Ha mnpucoeauHeHue K IIporpamme KOJJIEKTMBHOTO CTpaxoBaHUsA Jepikarenei
kapt/[IporpaMMe KOJJIEKTUBHOTO CTpaxoBaHUs 3aeMIIMKOB banka. CTOpOHBI JOrOBOPHIIUCH, YTO BCE
3aro0JIHEHHbIE U HanpaBieHHble B bank nocpeactsom /IbO 3asBnenus Ha npucoenunenue k [Iporpamme
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KOJIJISKTUBHOT'O CTpaxoBaHMsA Jepxareseid kapT/IIporpaMme KOJUIEKTHUBHOTO CTPAXOBAHUS 3a€MIIUKOB
banka, ygocToBepeHHbIE KOPPEKTHBIM BBOJIOM OJIHOPA30BOI0 MapoJis, CYUTAIOTCS MOATBEPKICHHBIMU
[lonp3oBarenem u npusHaroTca noanucaHHbIMU [lonb3oBaTeneM B COOTBETCTBUHM C JIEHCTBYIOIIMM
3aKOHOAATEIHCTBOM U MOMAJIEXKAT paccMOTpeHHI0 bankoMm B cooTBeTcTBHU ¢ ycinoBUsMHU [Iporpammel
KOJIJISKTUBHOT'O CTPaxOBaHUs Jiepxkareneil kapT/[IporpaMMbl KOJUIEKTUBHOTO CTPaXOBaHMS 3a€MILUKOB
banka, BeiOpanHoii [Tonb30Barenem.

8.8. bank mpenocrasiger Ilomp3oBarento BO3MOXKHOCTH ¢  ucnoib3oBaHueM JIBO
dbopmupoBarh W HampaBiaTh B banHk 3amomHeHHoe B Cucreme 3asBnenue Ha JII1. CropoHbl
JOTOBOPWJINCH, YTO BCE 3aIlOJIHEHHBIE U HampasieHHble B baHk nocpenctBoM CucteMbl 3asiBIEHUS HA
JI1 ynoctoBepeHHBIE KOPPEKTHBIM BBOJIOM OJHOPA30BOI0 IMApOJisi, CUUTAIOTCS MOATBEP)KIEHHBIMU
[Tonb3oBarenem u npusHarTcad noanucaHHbiMu [lonb3oBaTeneM B COOTBETCTBUHM C JIEHCTBYIOIIMM
3aKOHOAATEIBCTBOM M TMOJJIEKAT paccMOTpeHHt0 baHKOM B COOTBETCTBUHM C  YCJIOBUSMH
COOTBETCTBYIOILIEIO KPEAUTA.

8.9. CTopoHBI JOTOBOPUIIUCH, YTO B COOTBETCTBHHM C TPEOOBAaHUSMH 3aKOHOJATEIBCTBA O
HaIlMOHAJILHOW IUIaTe)XHOW cucreMe bank o0s3yercs unpopmupoBarh Ilomp3oBarens o kaxaon
pacxoAHOM omepanuu Mo 0aHKOBCKOMY CUETy/CUeTy MO BKJIaJly, COBEPIIEHHOH C HCHOJIb30BaHUEM
CucteMmsl, CIeIyIONUM 00pa3oM:

- B ciyuae ycraHoBkH [lonb3oBarenem Ha MoOMIIBHOM yCTpOHCTBE cucTeMbl «MOOUIBHBIM
0aHK» M BKJIIOYEHHMs B HACTpoikax cucTeMbl «MoOuiabHbIM OaHk» onuuu noiaydeHus Push-
yBEJOMJICHUI HallpaBJICHHE YBEJAOMJIEHMH IO pacXoJHbIM onepauusM B CHUCTeME OCYILIECTBIISIETCA
Cuctemoil mytem HampasieHusi Push-yBenomienuit Ha MobGunsHoe yctpoiictBo Ilosb3oBaTens.
Wndopmanus o mnomydenuoix Push-yBemomnenusix nocrynna Ilonb3oBaTtento B pasfiene
«YBeIOMIICHHS» CUCTEMBI « MOOMIbHBII OaHK,

- B caydae orcyTcTBus y [lonb3oBaTens Ha MoOUIEHOM yCTpONCTBE cUCTeMbl «MOOUITBHBIHN
bank» ¢ BkmodeHHOM onmued nomyudeHus Push-yBemomnenuit wim, ecnu Push-yBenomienue He
HaIlpaBJICHO/HE JOCTaBJI€HO, HWH(POPMUPOBAHUE [0 PACXOJHBIM OINEpalUsIM OCYILIECTBISIETCS
MOCPeICTBOM HarpasiieHust SMS-yBegomiieHuil Ha HoMep MOOMIIBHOTO TeleOoHa, MPEJOCTaBICHHBIN
[lonp30BarenemM Mpu TMOAKIIOUEHHUU YCIYTH «YBEAOMJICHHS» IO KapTOYHOMY CYeTy B cllydae
MOJIKJIFOUYEHUS] YCIYTH «YBEJOMIICHU» JIMOO Ha 3aperucTpupOoBaHHBIA HOMEp, NMPEJIOCTABICHHBIN B
paMKax MpUCOETUHEHUS K HACTOSALIUM Y CIIOBHSIM.

[To mpuXoJHBIM OMNEpalUsM OCYILECTBIISETCS MPEAOCTaBICHUE WH(GOpPMAlUU B BBIMHUCKE IO
cuery, npenocrapieHHor B [loapasnmenennn banka, oOcmykuBaromeM OaHKOBCKHIA CUET/CUET TIO
BKJIaly, WJIM IIPU caMOCTOsITeNIbHOM (opmupoBanuu Ilonb3oBareneM BeIUCKY 1O cueTy B Cucreme.

CTopoHBI JOTOBOPWJIMCH, YTO B COOTBETCTBUM C TpeOOBaHUSIMU 3aKOHOJATEIbCTBA O
HaI[MOHANLHOM MaTexxkHO# cucteMe bank o0s3yercs uHbopmupoath [lonb3oBarens [TnllP o kaxmoii
ormeparuu ¢ [{udpoBeiMu pyOIIsIMH, COBEPIICHHOU ¢ HCIoIb3oBaHHeM CrcteMbl « MOOHITBHBIN OAHK)
(Bepcun Android), caemyroniim oopazom:

- B Cllydae BKJIIOYEHHs B HacTpoiikax Cucrembl «MoOwminbHBIN OaHk» (Bepcum Android)
omuuu nonydeHus Push-yBenmomienuii HampaBieHue yBeaoMieHH o omeparusm ¢ L{udpossimMu
pyOssimu ocymectBisercss Cuctemoit «MoOwnbHbI OaHk» (Bepcun Android) myTem HampaBieHHS
Push-yBenomnenuit Ha MoOunbHoe yctpoiictBo [lonb3oBatens [Inl[P. Mudopmanus o momydeHHBIX
Push-yBegomnenusix moctynna Ilonms3oBarento B pazaene «YBemomieHus» Cucrembl «MoOUITBbHBIN
O0ank» (Bepcuu Android);

- Bcaydae orcyrcrBus y [Tomb3oBarens Ha MoOuipHOM yerporicTBe CructemMbl «MOOHITBHBIIHM
bank» (Bepcum Android) BkmtoueHHOW ommmu mnonydyeHus Push-yBemomnenuit wnu, ecnu Push-
yBEIOMJICHHE HE HAINpaBIIEHO/HE JOCTaBIeHO, WH(opMupoBaHue Mo onepanusiM ¢ LluppoBsiMu
pyOJIIMU OCYILECTBIISIETCS. IOCPEICTBOM HampaBieHuss SMS-yBeoMiIeHUH Ha 3aperucTpUpOBaHHBIN
HOMep, npeaocraBieHHbIN [lop30BaTeneM B paMKax NPUCOECTUHEHHS K HACTOSIIUM Y CJIOBUSIM.

Wudopmanus o6 usmenenun ctaryca Cuera uudpoBoro pyOms, 00 HM3MEHEHHH OCTaTKa
udpossix pyouei Ha Cuere nudpoBoro pyois, o pe3yibTare coBepineHus onepanuu ¢ [{udpoBsivu
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pyOmsimu oTpaxaetrcs B uHTepdeiice Cucrembl «MoOunbHbI OaHk» (Bepcumu Android) B pasnene
«dudporoii pyosIbY.

8.10. OcymecTBieHue nepesoja AeHeKHbIX cpeacTB uepe3 ChII o3naudaer, uto ITonp30Barens
O3HAKOMJICH M COTJIAaCeH Ha Tepeiady IO 3allWIIeHHBIM KaHalaM CBS3M B AKIIMOHEPHOE OOIIECTBO
«HanunoHansHas cucTeMa miaTexHbIx kapt» '3, Yuactauky CBI, 06ciIyKHBaOIEMy CUET HOIydaTesis
JICHEeKHBIX CPEJICTB, U TOJTYYaTeII0 JACHEKHBIX CPEIICTB MEPCOHATBHBIX TAaHHBIX, HEOOXOAUMBIX IS
00paboTKH orepanuu.

OcymiecTBieHrnE TIepeBOJia JCHEKHBIX CPEACTB MO0 HOMEPY MOOWIBHOTO TeledoHa KIHEHTY
banka o3navaer, yto Ilonb30BaTenb O3HAKOMIIEH M COTJIACEH Ha Mepeaady MOJydaTesio JEHEXHbIX
CPECTB MEPCOHATBHBIX JaHHBIX, HEOOXOAUMBIX /I 00paOOTKH OTIEpAIIHH.

[Monkmouenue [lonb30BaTenneM BO3ZMOKHOCTH MOJIyYEHUS! BXOJSIIUX MEPEBOAOB OT KIHEHTOB
npyrux OaHKOB 1o Homepy MoOwibHOro Ttenedona uepe3 CBII o3nauaer, uro Iloab3oBaTenb
O3HAKOMJIEH M COTJIaceH Ha nepeaavyy B AKIMoHepHoe o0miecTBo «HanmonanbHas cuctemMa miaTeKHbIX
KapT», YuactHuky CBII, oOcmyXuBaromeMy cYeT OTIPABUTENS IEHEKHBIX CPEJICTB,  OTIPABUTEIIO
JICHEXKHBIX CPEJICTB MEPCOHATBHBIX JAHHBIX, HEOOXOAMMBIX /17151 00pabOTKH ONeparHH.

[Monkmouenue [lonp30BaTeIeM BO3ZMOKHOCTH TTOYYEHUS BXOJSIIMX ITEPEBOJOB OT KIMEHTOB
banka nmo HOMepy MoOMIbHOrO TenedoHa o3HauyaeT, yTo [losb30BaTeNh O3HAKOMIIEH M COIJIAaCeH Ha
nepezady OTHPABUTEIO JIEHEKHBIX CPEACTB MEPCOHAIBHBIX JaHHBIX, HEOOXOIUMBIX IS 00pabOTKH
oTepaLuy.

Haznauenue cuera Ui 3a4HMCICHUST BXOISAIINX ITEPEBOJOB OT KIMEHTOB IPYTUX OAHKOB Yepes3
CBIl mo Homepy MoOumnbHOro TteiedoHa o3HauaeT, yto Ilomp3oBaTenb corjaceH Ha mepenady B
AxmmoHepHoe o6mecTBo «HarmonanbHasi cucTeMa IIaTeXHbIX KapT» HoMepa MOOUIIBHOTO TenedoHa
C IIeNbI0 COXPaHEHHsI COOTBETCTBHS HoMepa MoOuiapHOro tenedona Ilonp3oBatens banky mms
nocyenyroreil 00paboTKH MepeBOOB ACHEKHBIX CPEACTB, HanpaBisieMbix [lonb3oBaTernto uepe3 ChII.

8.11. bank  ocymectBiaser  00pabOTKy  NepcoHaNbHBIX  JaHHbIX  [lomb3oBatens/
[IpencraBurens/Boirogonpuodperarens/oeneduimapaoro Biaaensia [loap30BaTens B COOTBETCTBUU C
TpeboBanusimu ®DenepanpHoro 3akoHa oT 27.07.2006 Ne 152-®@3 «O mnepcoHambHBIX TaHHBIX»
B o0beMe, HeOoOXOAWMOM ISl MCIONHEHHs TpeAMEeTa HACTOSAMIMX YCIOBHH IMyTEM COBEpIICHHUS
CIIEAYIOUIMX JACUCTBUM (Omepalnu) MM COBOKYITHOCTH JEHCTBHM (omepauui) ¢ HCHOJIb30BAHUEM
CpeACTB aBTOMATH3aIlMH WM 0€3 MCIOJB30BAHUS TAKMX CPEICTB: cOOp, 3alMCh, CHCTEMATH3AIMIO,
HaKOIUICHUE, XpaHeHHe, yTouHeHHe (0OHOBIICHHE, H3MEHEHHE), U3BJICUEHHE, UCII0Ib30BaHUE, IIepeiady
(moctym), obe3nmuurBaHue, OJIOKUPOBAHUE, yIalIeHUEe, YHUUTOXKEHUE.

bank  mpu  oOpaboTke  mepcoHanmbHBIX  AaHHbIX  [lomb3oBarens/IIpencraButens/
BEITOZOTIpHOOpeTaTest/Oenedunnaproro Bruazaenbia [lomp3oBarens coOM0qaeT MPUHITUIIBI U TPaBUIIA
00pabOTKM TNEepCOHANbHBIX JaHHBIX, HpeaycMoTpeHHble denepanbHbM 3akoHOM oT 27.07.2006
Ne 152-®3 «O mnepcoHanbHBIX JAHHBIX», KOH(UIEHIMAIBHOCTh IMEPCOHAIBHBIX MJAHHBIX W
obOecrieunBaeT 0€30MACHOCTh TMEPCOHANBHBIX JAHHBIX, NPUHUMAET HEOOXOAUMBIE TPABOBHIE,
OpTaHU3aIMOHHBIC M TEXHUYECKHE MEPHI HITH 00eCTIeYNBACT UX MPUHATHE JUIS 3alIUTHI IIEPCOHAIBHBIX
JaHHBIX OT HEMPaBOMEPHOTO0 WU CIY4YalHOTO JOCTyma K HHUM, YHUYTOXCHHS, H3MEHEHUS,
OJIOKMPOBAHUS, KOMMMPOBAHUS, TPEAOCTABICHHSI, PACTIPOCTPAHEHHsI TIEPCOHANBHBIX TAHHBIX, a TAKKe
OT WHBIX HEMPAaBOMEPHBIX JACHCTBUI B OTHOUICHHMH TNEPCOHAIBHBIX JaHHBIX M OOecreunBaeT
0€30MacHOCTh HE HIDKE 3-TO YPOBHS 3allUIIEHHOCTH NEPCOHAIBHBIX NMaHHBIX TpU 00paboTke B
MH(OPMALIMOHHBIX CUCTEMaX B COOTBETCTBUU C MOJOKEHUSIMH cTaTbu 19 DenepanbHOro 3aKoHa OT
27.07.2006 Ne 152-®3 «O nepcoHanbHBIX JTaHHBIX).

I[Ipu »sToM baHk ocymiecTBiseT XpaHEHWE W YHUYTOXKEHHE TEPCOHAJBHBIX JAHHBIX
[Tone3oBarens/ [IpencraButens/ Beiromonpuodperarens/ oeHepuIapHoro Biaaeibia [loas3oBaTes
B TEUEHHE CpPOKAa XpaHEHHUS JOKYMEHTOB, YCTAaHOBJIEHHOIO 3aKOHOJATENbCTBOM Poccuiickoit
®deneparyn, B TOM YUCIIC 3aKOHOIATEIILCTBOM 00 apXUBHOM Jienie B Poccuiickoit denepanuu.

133 AO «HammonanbHas cucTeMa IIIaTeXHbIX KapT» 115184, 1. Mocksa, yir. bonsmas Tarapckast, . 11.
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