YCJIOBUsA
KOMILJIEKCHOI0 0aHKOBCKOI0 00C/Iy;KUBaHus aep:xarteneil kapt AO «Poccenbxo30ank»

1. TepmuHbI u onpenereHus

ABTOpHU3anMs — NOJTyYeHHE pa3penieHus banka Ha npoBenenue oneparui mo Cuery.

ABTOpH30BaHHAsl CyMMa — CyMMa JCHEXHBIX CpPEICTB, Ha KOTOpPY0 baHKOM BBIIaHO
paspelleHre Ha MPOBe/IEHNE PACXOAHOM OMepaluy ¢ UCIOJIb30BAHUEM ILIATEKHOM KapThl/PEKBU3UTOB
IIJIATEKHOU KapTBhl.

AytrenTnduxanusa ldep:xxkarenss B KOHTaKkT-leHTPe — IPOBEPKA U MOATBEPKIACHUE TUYHOCTH
Jlepxatenss Tpu  JIOOBIX KOMMYHHKAIMsX ¢ KOHTaKT-IEHTPOM, KOTOpBIE OCYIIECTBISIIOTCS C
MOMOIUIBIO COIMOCTaBJICHUSI 03BY4eHHOU Jlepikarenem uHGOpMaluU C JaHHBIMH, UMEIOUIMMUCS B
banke, B ycranoBienHoM B banke nopsinke. B nensx Ayrentudukanuu Jlepxarens B KontakT-1ieHTpe
He 3anpamuBaercs wHbopmanus y [epxkarens o IIMH-konme, 3-D mapone, mpeaocTaBIeHHOM I10
3arpocy JlepkaTens Uisi COBEpILEHUS omnepanuii B HH(POPMaIMOHHO-TEIEKOMMYHUKAIIHOHHONW CETH
Hurtepner, pexBusutax KapTsi.

Bank — AxkumonepHoe o61mectBo «Poccuiickuii CenbcKoX03sHCTBEHHBINA OAHK.

BaHkoOBCKMH IUIATEKHBI areHT — HOPUAMYECKOE JIMIO, HE SBISIIOLIEECS KPEAUTHOU
OpraHu3anyen, WM UHANBUAYAJIbHBIN IIPEANPUHAMATEIb, KOTOPBIE MPUBIIEKAIOTCA baHKOM MM MHON
KPEIUTHON OpraHu3aldeid Ha OCHOBAaHWU COOTBETCTBYIOIIETO JOTOBOPA, B LENSAX OCYIIECTBICHUS
OTJENIbHBIX OAHKOBCKUX OIEpaLUi.

BropxeTHas BbIIaTA — JIGHEXKHBIE CpPEACTBA, NocTymnawomue J[lepkarento, KOTOpble B
cootBeTcTBUU ¢ PenepanbHbiM 3ak0oHOM OT 27.06.2011 Ne 161-®3 «O HanmoHaIbHOW IIATEKHOMN
CUCTEME» SBIIIOTCS BBIIIATAMH 3a CUET CPEACTB OIOKETOB OroKeTHOW cucteMbl Poccuiickoit
®denepanun, onpeaeieHHbIMA YacTsMu 5.5 u 5.6 crateu 30.5 dexnepanpHoro 3akona ot 27.06.2011
Ne 161-P3 «O HaIMOHAIBLHOH INIATEKHOM CHCTEMEY.

BrokeTHas BBIIUIaTA TOMJICKUT 3a4MCICHUI0O HA cueTa (DU3MUYECKUX JIMI, ONEpaldl I10
KOTOPBIM OCYUIECTBJISIIOTCSI TOJIBKO C HMCIOJIb30BAaHUEM HAIIMOHAJIBHBIX IJIATEKHBIX HMHCTPYMEHTOB
(xapt mnarexxHoi cuctembl MUP min KobGeimxunroseix kapt MUP).

BupryanbHas kapra — KapTa MEXIYHapOJOHBIX IUIATEXKHBIX CHUCTEM, OCYIIECTBIICHUE
orepanuil Mo KOTOpbIM obOecrieunBaeTcsi AKIIMOHEpPHBIM oOmiecTBoM «HarmuoHanbHast cucrema
miatexxHeix Kapt» (mamee - AO «HCIIK») u mpou3BOOUTCS HCKIIOYUTENFHO Ha TEPPUTOPUU
Poccuiickoit @enepannu, BbITycKaeMasi TOJIbKO Ha UM JlepkaTenss U He MMEIOIas MaTepUaibHOTO
HocuTens (miacThka). BupTyanpHas kapTa mpeaHa3HAYeHa WCKIIOUUTENBHO JJIsi COBEPIICHHUS
orepaluil ¢ CIOJIb30BAHUEM PEKBU3UTOB IUIATEKHON KapThl B ceT MIHTEpHET, KOTOpbIe HE TPEOYIOT
(U3MYECKOTO MPEIbSIBICHUS TUIATEKHOW KapThI I CBOETO 3aBEPILICHUSI.

Bbinucka mo cyery — JOKYMEHT, NpeaocTaBiisieMblii Jlepkaremto 1o ero 3ampocy,
¢dbopmupyeMblii B 6aHKOBCKOW MH(POPMALIMOHHOM CHCTeME M COJepXKalliil CBEAECHUS 00 OTPakKEHHBIX
o Cuery onepaunusx 3a onpeaeaeHHbIA NepUo BpEMEHH.

Jep:xkaTeab — (QU3NUECKOE JHUIO, HA MM KOTOPOIO Ha OCHOBAHUU COOTBETCTBYIOLIETO
3asiBiieHUs OTKpHIT CueT B mojpas3zesieHnu banka u BellyIieHa ojHa uin 0oJiee Kapra.

Jep:xxkaTejb JAONOJHHMTEIbHON KapThl — (uU3MUECKOe JIMIO, SBISIONIEECS JIUIOM,
YIOJTHOMOYEHHBIM BiazenbleM Cueta Ha coBepuieHue no Cuery onepanuii, noaydyeHue HHPopMauu
no Cuery O COBEpPIIAEMBIX OIEpAlMSIX, HA MM KOTOPOIO Ha OCHOBAHMM COOTBETCTBYIOIIETO
3asIBJICHUS U JJOBEPEHHOCTH BBINYyILIEHA OJIHA WK OoJjiee KapTa.

JelicTBYOIIasA KapTa — IUIaTeXHas KapTa, CPOK JCHCTBUS KOTOPOM €Ille HE HCTEK, MpH
YCJIOBHMH, 4YTO CTATYC, IPUCBOECHHBIN baHKOM JTaHHOM KapTe, MO3BOJSET OCYIIECTBIATh ONEPALUU C €€
UCIOJIb30BaHUEM JIMOO C UCTIONH30BAHUEM €€ PEKBU3HUTOB.

JucrannuonHoe ©OankoBckoe oocayxkuBanue (JAbO) — mpegocraBienne bankom
Jlepxatento OAaHKOBCKUX W/WIM HMH()OPMAIMOHHBIX yCAYr, B TOM 4YHCIE MpeIoCTaBICHUE
BO3MOXXHOCTH JIUCTAHIIMOHHO OCYIIECTBISITh pPacUETHbIE OMNepaluu, C HCIOIb30BAaHHUEM CHCTEMbI
«UHTepHeT-0aHK» U «MoOWIBHBIM OaHK» B ciydae mnpucoeanHeHus Jlepxkarens K Y CIOBUSM
JTUCTAHIIMOHHOTO OaHKOBCKOTo oOciyxuBanus ¢usndeckux Jymin B AO «Poccenbxo30ank» ¢



WCIIOIb30BaHUEM cucTeMbl «MHTepHeT-0aHK» 1 « MOOUITbHBIN OaHKY.

JIMCTAHUMOHHBIE KAaHAJIbI O0CHY:KHBaHUSI — OaHKOMAaThl, HMH(OPMAIIMOHHO-TUIATE)KHBIC
tepMuHaibl banka, J[ucTaHMOHHOE GaHKOBCKOE 00CTyKMBAaHUE.
JloroBop oBepapaTta — J0TOBOP O MPEJOCTaBICHUH W OOCITYXHBaHUU oOBeprpadra,

cocrosiui u3 CornameHuss 0 KpeIUTOBAHUH, CONEPKALIET0 BCE CYLICCTBCHHBIE YCIOBMS CIEIKHU, U
[IpaBun mpenocTaBieHUs] W UCHOJB30BaHUS KpenuTa B (Qopme «oBepapadT» ¢ HCHOIb30BAHHUEM
Ne0eTOBBIX IIATEXHBIX KapT Juisd paboTHUKOB AO «Poccenbx030aHK» U MHBIX OpraHU3alui B paMKax
3apIUIATHOTO MPOEKTA.

JlonoIHUTeIbHAS KAPTa — KapTa, BBIIYLICHHAs Ha UMs IIpeacraBuTens [epxarens.

JlonoJIHUTeIbHBIE YCIYTHM — YCIYTH, NpeaocTaBisieMble baHKOM B paMKax KOMILJIEKCHOTO
0aHKOBCKOro oOcimyxkuBaHMs 1o 3ampocy Jlepxkarens, HampasieHHoro JlepkatenemM B BHJE
MUCBMEHHOTO 3asBieHus 110 ¢opme baHka/B BUE 3JIEKTPOHHOTO PACHOPSIKEHUS C MCIIOJIB30BAHUEM
IUCTAHIIMOHHOIO KaHaja oOcinykuBaHMs. K JIONMOJHUTENBHBIM YCIyraM B PaMKax KOMILJIEKCHOTO
0aHKOBCKOTO OOCIYXXHBAaHUS OTHOCHUTCS YCIyra «YBeIOMICHHs», JlucTaHIMOHHOE OaHKOBCKOE
o0cy>)KUBaHHE.

JIOCTYIIHBIN OCTATOK — OCTAaTOK JIEHEXHBIX cpencTB Ha Cuere Jlepxareins, TOCTYIHBIX IS
coBepuIeHHs onepanuii no CueTy Ha MOMEHT 3alpoca aBTOPU3ALIMH.

3ago/KeHHOCTh — 3370JDKEHHOCTh Jlepkarens mnepen bankom, BO3HUKIIAs B pe3yibTare
coBepuieHus [lepkareneM pacXOIHbIX ONepaluil ¢ UCIOJIb30BaHUEM IUIATEKHOM KapThl/ PEKBU3UTOB
IJIaTEKHOM KapThl, CyMMa KOTOPBIX IPEBBICHIIa OCTATOK JAEHEKHBIX cpelacTB Ha Cuere Jlepxkarens u
JMMHT KpeAUTOBaHUs (MIPU HAIUYUH 3aKI09eHHOro JloroBopa oBepapadTa).

3asiBjleHHe — 3asgBJCHME HAa KOMIUIEKCHOE OaHKOBCKOE OOCIYy)XMBaHHE Ha YCIOBHSIX
BeIOpaHHbIX [lepkatenem Tapudo/3asBieHre Ha KOMIUIEKCHOE OaHKOBCKOE OOCITy)KHBaHHE
nepxateneit kapt AO «Poccenbxo30ank» (U1 HECOBEPIICHHOJICTHUX JIMI[ B Bo3pacte oT 14 mo 18
1er), coctaBieHHoe 1o popme banka, nonnucannoe Jlepkatenem u nepeganHoe B baHk.

Huocrpannoe nyoauunoe goskHoctHoe jguuo (MIIJJI) — numo, koTopomy HOBEpEHBI WU
ObUIM JIOBEpEHBbl 3HAUYMTENbHblE MyOJMYHbIE (QYHKIUM JPYrol CTpaHOH, Hampumep, TIJIaBbl
roCyJapcTBa WIIM MPABUTENbCTBA, BUIHBIC MMOJUTHKHU, CTAPIINE MPABUTEILCTBEHHBIE, CY/ICOHbIC HITH
BOCHHBIE COTPYIHUKH, CTapline PYKOBOAMTEIU TOCYIapCTBEHHBIX KOPIOpALUM, BUIHBIE IEATEIN
MOJINTUYECKUX TMapTHil, JuOO JUI0, paHee 3aHUMaBIIee MYyOJUYHYIO JIOJKHOCTb, C MOMEHTa
CJIO>KEHHMSI IIOJITHOMOYUI KOTOPOIo Mpouuio MeHee 1 roxa.

Kapra — kapra mmarexnoil cuctembl MHP, xapra MexAayHapOJHOW IUIATEKHOW CHUCTEMBI
UnionPay International, kapTa MHBIX MEX/yHapOIHBIX IJIATEKHBIX CUCTEM, OCYILECTBICHHUE ONepanui
no kotopeiM obOecneunBaercsi AO «HCIIK» u mpousBoauTcs HCKIIOUHUTENBHO Ha TEPPUTOPUU
Poccuiickoit ®enepauuu, w/wim Ludposas xapra wuw/mmm KoOeixunrosas kapra MUP,
sMUTHpoBaHHas baHkoM UM mpenHa3HaueHHasl Ui COBEpIleHus ee JlepkaTenemM pacueTHBIX oneparui
B COOTBETCTBUU C JCHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepaunu M HaCTOSIUMU
YcnoBusaMH.

Karteropusi kaptel — baHK ocymiecTBiseT BBIIYCK U OOCITYKMBAaHHE IUIATEXKHBIX KapT
CHEAYIOIIUX KaTerOpUid:

- HemepcoHuguiupoBanusle kapTel — Kapra MHUP MomenrtansHoro Beimycka, Kapra MIUP
MowmentansHoro Beinycka (Pocuedts), Kapta MUP ([x) MomenTanbHoro Beimycka, Kapra MUP
«Poccenpxo36ank — Tpoiikay MomeHTanbHOTO BhITycKa, Instant Issue (B), Instant Issue (M), Standard
Instant Issue (M), UnionPay Instant Issue, Classic Instant Issue ITyresas (B), Panasonic Instant Issue
(JIx)!, Kapra MUP MowmenTansHoro Beimycka «BOPIN», Kobeitmxunrosas kapra MUP- UnionPay
MowmentanbsHOTO BhITycKa, Instant Issue ([]x), Kapta MUP DxoKapra MoMeHTanbHOTO BBITYCKa,

- mepcoHudumpoBanubie KapTel — Knaccuueckas xkapra MUP, Kapra MUP, Kapra MUP
(Pocuedtr), Kapta MUP «Poccenpxozbank — Tpoiikay, Knaccuueckass xkapra MUP «Amypckuit
turp», [lpemunansnas kapra MUP, Ilpemuansnas kapra MUP (Amypckuii turp), Knaccuueckas xapra
MUP «Caxanuneny (Kapra nocrynna ans opopmienust B Caxanuackom PO AO «Poccenbxo30aHK»),
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Mir Supreme, Classic (B), UnionPay Classic, Classic (/Ixx), Kapra MUP «BOP1», KoGelimxuaroBas
kapta MUP- UnionPay, Kapra MUP (/Ix), Standard (M), Classic IlyreBas (B), Standard «Amypckuii
turp» (M), Panasonic (JIx)?, Gold (B), Gold IlyreBas (B), Gold (M), Platinum (B), Platinum (M),
Kapra MUP DkoKapra, Black Edition (M), Black Edition (Amypckuii turp) (M), Signature (B),
Infinite (B), World Elite (M);

BUpTyanbHbIe KapThl —Virtual (B), Virtual (M).

KooOeiixkunrosass kapra MHMUP — »smutupoBanHass baHkoM u mnpeaHa3HayeHHas IS
coBepuieHuss ee Jlep:kaTeneM  pacyeTHbIX oOmepauudid B COOTBETCTBUM €  JICUCTBYIOLIMM
3akoHoAaTenbCcTBOM Poccuiickoit denepanuyd ¥ HACTOALIUMHU Y CIOBUSIMU, MPU COTPYAHUYECTBE C
nByMmsi matexHsiMu cuctemMamMu MUWP u UnionPay International ¢ menpro BBITycKa €IHMHOTO
KapTOYHOTO MPOJIYKTAa.

KonoBoe cj10B0 — 1nocienoBaTeIbHOCTh CUMBOJIOB, YKa3aHHas Jlep)kareneM B 3asBICHUM U
ucnonszyemas g Ayrentudukauuu [epxkatens B KoHTakT-uieHTpe ais nonydeHus Jlepxkarenem
MH(OPMALIUN/TIPOBEICHUS ONICPALIHIA.

KonTakT-uentp — no/ipa3iesieHre banka, OCYIIECTBIISIOIIEE 00paboTky
BXOJISIINX/MCXOSIINX TOJIOCOBBIX U MYJIBTUMEIMUHBIX 0OpalieHuii ot JlepkaTeneil, mocTymnaommx B
bank 1o paznuYHBIM JUCTAHLIMOHHBIM KaHallaM CBSI3M, B T.4. MOCTYMAIOIIMX MO TelehOHHBIM
HOMEpaM, yKa3aHHbIM Ha o¢duumansHOoM caiite banka www.rshb.ru, Ha oduIManbHBIN agpec
aneKTpoHHOW mouThl banka, yepe3 caiit banka wnm uHbopmanuoHHble cucTteMbl banka B ceTH
WuTepner, ¢ ucnonb3oBanueM cuctem JJbO.

JInMHUT KpeAUTOBaHUA — MAaKCUMaJIbHO BO3MOXKHBIN pa3mep kpenuta B popme «oBepapadty,
MPENOCTaBIsIEMBIN J{epKaTeto Mpu OTCYTCTBUU/HEAOCTATOYHOCTH JICHEKHBIX cpeAcTB Ha Cuete s
COBEpIICHUSI PACXOJHBIX ONEpalliii 0 HeMY, OmpeeNeHHbIi JJoroBopom oBepapadTa.

Moouabublii  TenepoH — aOOHEHTCKOE YCTPOHMCTBO MOOWIBHOW CBs3M  [lepikarens,
MOJAKIIIOUEHHOE K YCIyraM pOCCHUHCKHX omepaTopoB MoOunbHOU cBsizu (GSM-omepatopoB) u
ucnosbzyemoe /lepkaTesneM Ha 3aKOHHBIX OCHOBAaHUSX, B TOM YHCJIE C COIJIACHUS JIMIIA, 3aKJIIOUMBIIETO
JIOTOBOP C OIEPATOPOM CBSI3U HA OKAa3aHUE YCIYT CBSI3U MO JAHHOMY HOMEDY.

HanoroBplii pe3ugeHT HHOCTPAHHOIO TroCyJapcTBa — (U3MUYECKOrO JHUIO, KOTOPOE
MPU3HACTCSI TAaKOBBIM B COOTBETCTBHM C 3aKOHOJATEIbCTBOM HHOCTPAHHOTO TOCYAapCTBa
(MHOCTpaHHBIX TOCYAApCTB) WJIM TEPPUTOPUM (TEPPUTOPUI) WIM B OTHOIIEHUH KOTOPOTO €CTh
OCHOBaHHUs ToOjaraTb, 4TO OHO SBJISETCA TAKOBBIM, a Takke (U3NYECKOe IHUI0, Ha KOTOpOe
pacrnpocTpaHsAeTcsl 3aKOHO1aTeIbCTBO HHOCTPAHHOI'O FOCYIapCTBa O HAJIOI000JI0KEHNN HHOCTPaHHbIX
CUETOB.

HenepconudunupoBannas Kapra — Kapra, Ha JUIEBYIO CTOPOHY KOTOPOI HE HAHOCUTCSI UM
u damunus [epxarens.

OcHoOBHasl KapTa — KapTa, BeIyIIeHHAs Ha uMs Jlepxkarens (Bnanensiia Cuera).

IMaker ycayr — ompenensemMslii bankom Habop 0aHKOBCKMX M HEOAHKOBCKHX IMPOIYKTOB
(ycnyr)/ycnoBuit joctyna K mpoayktam (yciyram), MpejjiaraéMbiXx (oka3biBaeMbIX) baHkoM u
naptHepamu banka (1o BbiOOpy banka) Ha cnenuanbHbIX ycinoBusx. Iloj cnenuaabHbBIME yCIOBUSIMU
MTOHUMAIOTCS YCIIOBUSI, OTJIMYHBIE OT YCJIOBUM NMPEAOCTaBICHUS aHAIOTUYHBIX IPOAYKTOB (yCIyT) BHE
nakKeTa yciyr, J100 MpeocTaBlIeHue MPOIYKTOB (YCIyT) UCKIIOYUTEIBHO B paMKaX MakeTa yCiyr.

IMamsaTka — [TamsaTka nepxatens miaarexxHblx kapT AO «Poccenbxo36ank». [lamsartka siBisiercs
HEOTHEMJIEMOM YACTHIO HACTOSIIUX Y CJIOBUM.

IepconuduuupoBanHass Kapra — KapTa, Ha JHUIEBYIO CTOPOHY KOTOPOW HAHECEHBI UMS M
dbamunus [lepkaTens KapThl.

IINH-kox — nepcoHalnbHBIN HAEHTU(UKALMOHHBIA HOMEp, MPHUCBAaUBaeMbId KaXJAOW KapTe
Jlepxatensi, MCIONB3YeMbIH Juid uaeHTHHuKanuu JlepikaTens NpU  COBEpIICHUH ONepanuii ¢
UCIOJIb30BAaHUEM KapThl B YCTPOMCTBAaX CaMOOOCITY)XMBaHHSI M TPU COBEPIIEHUU OIepanuil c
HCIIOJIb30BAHUEM KapThl B JJIEKTPOHHBIX TEPMHMHAJIAaX, B KOTOPBIX OCYIIECTBISAETCS IPOBEpPKaA
IIH-koxa.
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IlnaTexxHast KapTa — BUPTyaJbHas KapTa U/WIH OCHOBHAs/MOTIOIHUTEIbHAS KapTa.

Moapa3zaenenue banka — ¢wman banka, Bkmouas ero BHYTPEHHHE CTPYKTYpHBIC
MO/Ipa3JelieHnsl, BHYTPEHHUE CTPYKTypHble mojpa3ieneHuss baHka, B KOTOpPBIX OTKPBIT W/WIH
obciyxuBaetcs Cuer.

IIpaBuiia mnpexocraBiieHHsi M HCNOJAb30BaHMS Kpeauta B ¢opme «oBepapadpT» ¢
HCNO0JIb30BAHNEM /1€0eTOBBIX IIATEKHBIX KAPT 11 pa6oTHUKOB AO «PoccesibX030aHK» M HHBIX
OpraHu3anvi B pamkax 3apmiatHoro npoexkra (IlpaBmia) — yciaoBus npeaocTaBiIeHUs] TPOIYKTa
KpenuT B dopme «oBepapadT», onpeaensiomme Hapsay ¢ CorinameHueM 0 KpeIuTOBAaHUHU YCIOBHSA
MIpeIOCTaBIIeHUs, OOCIIy>)KMBaHHsI U BO3BpaTa Kpeauta B ¢opMe «oBepapadT» M YCTaHABIMBAIOIINE
npasa u oos3anHOCcTH Kitnenta u banka, BOZHUKAIONIME y HUX B CBA3H C 3aKitodeHreM Coriamenus o
KpeautoBanuu. [IpaBuna sBisitoTcst HEOTheMIIEMOM yacTbio JloroBopa oBepapadTa.

IIpeacraBuTeb — QU3NUECKOE JIUIO, ACHCTBYIOLIEE OT UMEHHU JlepKaTensi OCHOBHOM KapThl,
MOJIHOMOYHUSI ~ KOTOPOTO  TOJTBEPKIEHBI  JIOBEPEHHOCTHbIO,  O(QOPMIIGHHOM B MOPSIKE,
MPElyCMOTPEHHOM 3aKOHOAaTeNbcTBOM Poccuiickorn denepanui.

Ipoaykr (ycayra) — JIOTHYECKH 3aBEpIlCHHAs, HOMYCTUMAas 3aKOHOAaTeNbCTBOM Poccuiickoi
@enepanuy  MOCIEAOBATENIBHOCTE  NPOBOAMMBIX  baHkom  omepanuid, kKotopyro  bank
npennaraet/peanuszyer Jlepkareiaro ¢ 1eNbI0  yIOBJIETBOPEHHs] €ro mnoTpebHocTel B  cdepe
oOciry>kuBaHus (pU3HUECKUX JIHIl (PE3UACHTOB U HEPE3UACHTOB).

IMy6auunoe gokHocTHOE o (IIJJI) — momKHOCTHOE U0 MyOJTUYHBIX MEXIYHAPOIHBIX
OpraHu3alii W JKIO, 3aMelnarllee (3aHUMaroliee) TOCYAapCTBEHHYIO TOJDKHOCTh Poccuiickoit
®denepanuu, JOHKHOCTH WwieHOB CoBeTa qupekTopoB LlenTpansHoro 6anka Poccuiickoit denepanumy,
JOJDKHOCTE (heZiepalibHON TOCyNapCTBEHHON CyObI, HA3HAaYCHHE HAa KOTOPYIO U OCBOOOXKJIEHHE OT
koropoi ocymectsisiercs [Ipesunentom Poccuniickoit @enepanueit unu pasurenscrBom Poccuiickoit
@®enepaunu, A0MKHOCTH B LleHTpanbHoM Oanke Poccuiickoit ®enepanuu, rocynapCTBEHHON
KOpIOpAallMM ¥ HWHBIX OpraHu3alusx, co3JaHHblXx Poccuiickoit @Penepaunueid Ha OCHOBaHUU
(benepanbHBIX 3aKOHOB, BKJIIOUYEHHYIO B TIEPEYHH JIOJDKHOCTEH, ompeaensieMbix llpesnaentom
Poccuiickoit @eneparuu.

Pacnopsizkenne Ha oTkpbiTHe CuyeTra M BBIMYCK KapThl — odopmieHHoe [lepxareneMm B
2NEKTPOHHOM BHJE IIOCPEJCTBOM CHCTeM JIMCTaHIMOHHOTO OaHKOBCKOTO OOCITYKHBAHHA®S U
HaIlpaBJICHHOE B baHK 3asBIICHHE O NPUCOCAVMHEHUN K YCIOBHUAM C ILEJIBI0 3aKJIFOYEHMS JI0r0OBOpa,
oTkpbITHs Cyera, BBIMyCKa M OOCIYKMBAHUS KapThbl B COOTBETCTBUHM C Y CIOBUSIMU U BHIOpaHHBIM
JlepxateneM Tapu(HBIM IJIAHOM.

PoncrBennuxn UTLJL, ITJJI — Gpusnueckue nuna, KOTOpbIE SBIAIOTCSA CYNPyraMu, OJM3KUMU
POJICTBEHHUKAMHU (POJCTBEHHUKAMH IO MPSMOM BOCXOJAIIEH M HUCXOASIIEH JUHUM (POIUTENIIMUA U
JIeTbMH, NEAYIIKOW, 0abymkoil M BHYKaMH), TMOJHOPOJHBIMU M HEMOIHOPOJHBIMHU (MMEIOIIUMU
oOIMX OTIIAa WM MaTh) OpaThsIMU U CECTPAMHU, YCHIHOBUTENSAMU U ychiHOBIeHHbIMU ) UTTJIJL, TT/1JI1.

Cucrema «MHTEepHET-0aHK)» — aBTOMAaTU3UPOBaHHAsA OaHKOBCKasl CUCTEMa, 00ecIeunBaroas
yepes ceth MHTepHeT JlucTanimonHoe 0aHKOBCKOE oOcmyxuBaHue Jlepkartesns.

Cucrema «MoOuWibHbIii 0aHK» —  aBTOMaTU3UpPOBaHHAass  OaHKOBCKas  CHCTEMA,
obecrnieunBaronias uepes cetb MuTepHeT ucraniimonHoe 0aHKOBCKOe oOciyxuBaHue Jlepkarens u
MpelocTaBisieMas B BHJAE€ MOOWIBHOTO TMPUIOKEHHs Ui YCTAaHOBKM Ha MOOWJIBHOE YCTPOMCTBO
Hepxarens.

Corylalmienue 0 KpeIMTOBAaHUM — COIVIalIEHHE O KpenuToBaHuM CueTa, B paMKax KOTOPOTO
Jlepkarento mperoCcTaBIseTCs MPABO COBEPIIATH ONEpPAllMHA M OIUIAYMBaTh KOMHMCCHM baHka 3a cuer
mpenocTaBieHHOro bankoMm kpeauta B hopme «oBepapadT» mpu OTCYTCTBHM WM HEJOCTATOYHOCTH
neHexxHbIx cpenctB Ha Cuere. [lonnucanue ¢ Knuentom CornameHus: o KpeAUTOBaHUU TOJITBEPKIAET
¢dakt mpucoeannenus Knuenrta x [IpaBunam mpemoctaBieHUss U UCIOJIB30BaHUS Kpeauta B Gopme
«oBepapadT» €  HWCIOJIB30BAaHWEM  J1€0ETOBBIX  IIATEXKHBIX  KapT  id  paOOTHHUKOB
AO «Poccenpx030aHK» U UHBIX OPTaHU3AIMIA B paMKax 3apIiIaTHOTO MPOEKTA.

3 B cnywae npucoenuuenus Jlep:xatens K YCJIOBHMSAM IMCTAHIMOHHOTO OaHKOBCKOTO OOCHYKMBAaHUA (PU3MYECKMX JIHIL
AO «Poccenpxo30aHK» ¢ HCIIONB30BaHUEM cucTeMbl « MHTepHET-0aHK» 1 « MOOMIBHBIA OaHKY.
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Croponbl — bank u Jlepkarenb npu COBMECTHOM YIIOMUHAHUH.

Cuer — OankoBckuii Cuer [lepxaTens, OTKPBITBIA JUIS OCYIIECTBJICHHUS OIEpalu,
COBEpIIAEMbIX C MCIOJB30BaHUEM IUIATEKHBIX KapT/ PEKBU3UTOB IUIATEKHBIX KapT, BBHIMYHICHHBIX K
stomy Cuery, u 6e3 UCTIOB30BaHUs TUTATEKHBIX KapT.

Tapu¢pbl (Tapudubie naanbl/Tapudnl no makery yciayr/ Tapudbl TUCTAHIMOHHOIO
0AHKOBCKOI0 00cC/Iy:KMBaHUsI (PU3NYECKUX JIUI C UCNOJb30BaHUeM cucTtemMbl «HTepHeT-0aHK»
n  «MoOuabHbBI 0aHK»?) — yTBEpKICHHBIE YIIOJHOMOYEHHBIM OpraHoM banka Tapusl,
ONpEeACIAOME pa3MEpP KOMMCCHOHHOTO  BO3HArpaXJIeHuss M  MOPSJOK €ro  B3UMAaHUA,
BO3MOXXHOCTB/TIOPSAJIOK MPEAOCTaBICHUS MMaKeTa yCIyT, IpoBefeHue onepauuid mo Cuery/mnaTexHon
KapTe, peA0CTaBICHUE JOMOIHUTEIbHBIX YCIYT, YCTaHABJINBAIOIINE IPOLEHTHYIO cTaBKy 1o Cuety u
JUMUTBl Ha COBEpILEHHE oOmnepauuid Mo I[uUlarexHoi kapre/Cuery, a TakKe HWHBbIE YCIOBHS
obciyxuBanus [epxarens/Jlepxaresns 1OMOJIHUTETLHON KapThI.

Tapudubie mnanel MOryT OBITH pa3elieHbl HA YPOBHH, UCXOS U3 pa3Mepa KOMHUCCHOHHOIO
BO3HATPXKACHUS, MOPSAAKA €ro B3UMaHUs, oObeMa MpoBeleHHs omnepanuil mo Cuery/miaTexHon
KapTe, MPeJOCTaBICHUS JIONOJHUTEIbHBIX YCIYT, NPOLUEHTHOM cTaBku no CueTy U JMMUTOB Ha
COBEpILICHHE OlNepanuii MO IulaTekHOW Kapre/CueTy, a Takke HWHBIX YCIOBHH OOCITY>KUBaHUS
Hepxatens/[epkaTens TONOTHUTENBHON KapThl ISl pa3IMYHBIX KaTeropuil kapT. B pamkax kaxaoro
YPOBHS OTKPBIBAETCS OTAENIbHBIN CUET U 3aKIH0YAETCs JOIOBOP.

TexHo0rnsi 06CKOHTAKTHBIX IIaTeXKel — TEXHOJIOTHSI, I03BOJIAIONIAs B TOPrOBO-CEPBUCHBIX
HNpeanpusaTHsIX, OaHKOMaTax, NH()OPMALIMOHHO-TUIATEKHBIX TEPMHUHAJIAX, 3JEKTPOHHBIX TEPMHUHAJAX,
pu OpeabsaBieHUH KapTbl OCYHIECTBIATH ONEPALMM IYTEM CUWTHIBAHUS SJIEKTPOHHBIX JaHHBIX
KapTts! npu noagnecenuu (npukiaasiBanuu) KapTel K yCTpoHCTBY OIUIATHI.

Texnoaorus 3-D Secure — TexXHOJIOTUS 3alUTHl KAPT MEXKIYHAPOAHBIX IIIATEKHBIX CHUCTEM,
ocyliecTBiIeHue oneparuii 1mo kotopbiM obOecneunBaetcss AO «HCIIK» u mpousBoguTcs
WUCKIIIOUUTENIbHO Ha  Tepputopun  Poccuiickoit  ®denpepauuu, OT  HECAaHKIIMOHMPOBAHHOIO
WCII0JIb30BAaHUs IIPU COBEPIICHUH IIaTEXEN B ceTH MIHTepHeT.

Texnouorus J/Secure — TeXHOJOTHS 3aLIUTHI IJIATEKHBIX KAPT MEXKAYHAPOJAHOU IJIATEKHOU
cucteMbl (Jx), ocymiecTBieHue omnepauii mo koropod obOecneunBaercss AO «HCIIK» u
MIPOU3BOJUTCS UCKIIIOUUTENILHO Ha Tepputopun Poccuiickoit denepanuu 0T HECAHKLIMOHUPOBAHHOTO
WCIIOJIb30BaHUs IPU COBEPILIECHUH IIaTeXel B ceTH MIHTepHeT.

Texnonornsa MirAccept — TexHoOJOrMs 3allUThl KapT IulaTeXHONW cuctemsl MHUP ot
HECAaHKIMOHUPOBAHHOTO UCIIOJIb30BAHMS IIPU COBEPIICHUY IUIaTEKEN B ceTH MIHTEepHeT.
Toprosass opraHusanmMs — MIOPUIAMYECKOE JIMLO, 3aKirouuBllee ¢ bankoM 1xorosop o

COTPY/JIHMYECTBE MO BBIMTYCKY ¢GopM-pakTopa M OCYIIECTBISIONICE peanu3anuio (popm-pakropa
(bU3NYECKUM JTULIAM.

Ycayra «YBeaomJjieHMs» - YCIyra, MNpPeIOCTaBisieMass B COOTBETCTBUU C Y CIIOBHSIMU
npenocTaBieHus ycnyru «YBegomiieHus» B AO «Poccenbxo30aHK.

YerpoiicTBa caM000cy;KUBaHUS — OaHKOMAThl M MH(POPMAIIMOHHO-TIATEKHbIE TEPMUHAIIBI
banka.

®opma camocepTH(PMKALNMN — JOKYMEHT, MCIOJb3yeMbli baHkoM ans uaeHTHdUKaLMH
KJIMEHTAa B ILEJIAX BbIABICHUS MPUHAMISKHOCTH K HamoroBomy pe3uaeHTy HWHOCTPaHHOIO
rocy/1apcTBa.

®opM-pakTOop — THpeAMET WIM TEXHHYECKOE YCTPOMCTBO C OECKOHTAKTHBIM OaHKOBCKHM
IJI1aTECXKHBIM IMPHUIIOKCHUEM, IIO3BOJJIAIOIIUM OCYHICCTBIIATH OECKOHTAKTHEIE IJ1aTCXN npu
COBEPILICHHUH OIJIaThl TOBAPOB U YCIYI B TOPrOBO-CEPBUCHBIX MPEANPUATUAX, ONEpALIUH 110 IIEPEBOAY
ACHCKHBIX CPCACTB, CHATUIO HAJIUYHBIX ACHCKHBIX CPCACTB W IOIIOJHCHHIO Cuera B 6aHKOMaTaX,
MH(POPMAIIMOHHO-TIJIATEKHBIX ~ TEPMHHAJAX, OAJIEKTPOHHBIX TEpMHHaJIaX ¢  OECKOHTAaKTHBIM
O6CJ'Iy7KI/IBaHI/IeM U HC MNPCIHASHAYCHHBIM [JIA HMCIOJB30BaHUSA B DOJICKTPOHHBIX TCPMHUHAIaX B
nojpaszenenusx baHka, OCYHIECTBISIOIIMX ONepaluu MO NpUeMy W/WIM BblJaue HaJHMYHBIX

4 B ciydae coBeplieHHs oIepalud B cucTeMe «MHTepHET-0aHK» U «MOOHIBHBIM OaHK» NpPUMEHSIOTCS TapuQbl
JUCTAHIIMOHHOTO OAHKOBCKOTO 00cmykuBaHus ¢uszndeckux jui B AO «Poccenbxo30aHK» ¢ MCTOIB30BAHUEM CHCTEMBI
«MaTepHEeT-0aHK» 1 «MOOWIBHBIN OaHK.
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JIEHEKHBIX CPeICTB ¢ ucnoiab3oBanreM kapT (IIBH banka).

Indposas kapra — xapra nnarexxHoil cucrembl MUP (kpome kapt kareropuii Kapra MUP
MowmenTansHoTo BhImycka «BOPI1», Kapta MUP ([Ix), Kapra MUP «BOPI1», Kapta MUP (/]x)
MoOMEHTaBHOTO BBINTyCKa), KapTa MEXAyHapoJHOW muaTeskHoi cuctembl UnionPay International,
KapTa MHBIX MEXIYHapOAHbIX IIaTeXHbIX cucteM (B) u (M), ocyiecTBiienue onepanuii 1o KOTOPbIM
obecrieunBaercsi AO «HCIIK» u mnpou3BOAWTCS HMCKIIOYUTENBHO Ha Tepputopu Poccuiickoii
®enepanuy, BblllyckaeMas TOJIBKO Ha MMA JlepxkaTenss W He MMeEIolas MaTepHalbHOIO HOCHTEINS
(mnactuka). Ludposas xapra mpepHazHadyeHa ISl COBEPIICHHUS OIUIAThI TOBAPOB, padOT M YCIYT B
TOPrOBO-CEPBUCHBIX MPEANPUATUAX, CHATUIO HAIMYHBIX JAEHEXHBIX CPEACTB U mnonojHeHuto Cyera B
O0aHkomarax, HMH(QOPMAIMOHHO-TUIATE)KHBIX  TEPMUHAJIAX,  DJCKTPOHHBIX  TEPMHUHANIAX  C
UCHOJIb30BaHUEM TexHONIornu OECKOHTAKTHBIX IUIATEXKEH, JUIsl COBEPILIEHMs OIEepalyil Mo MmepeBoay
JICHEXKHBIX CPEICTB, JJIS1 COBEPIICHHUS ONEpaluii ¢ HCIOJIb30BaHNEeM PEeKBU3UTOB LlndpoBoii kapTsl B
cetu MHTEpHET.

DJIEKTPOHHOE CPeCTBO MJIaTeKa — CPEJCTBO W/WIM CIIOCO0, MO3BOJSIONINE KIMEHTY banka
COCTaBJISATh, YIOCTOBEPATh M I€pelaBaTh PpACHOPSDKEHUS B LEJAX OCYIIECTBIEHUS IepeBoja
JICHeKHBIX CPEACTB B paMKax HpPHUMEHSEMbIX (OpM OE3HAIMYHBIX PACUETOB C HCIOJIH30BAHUEM
MH(POPMALIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOIMH, 3JIEKTPOHHBIX HocutTesned uHpopmauuu. K
AJIEKTPOHHBIM CpPEACTBAaM IUIATEKa OTHOCUTCS HCIOJIB30BAHME IUIATE)KHBIX KapT, BBIMYIICHHBIX B
COOTBETCTBUM C HACTOSIIUMM Y CIOBHSMM, HCIIOJIB30BAaHME HUX PEKBU3UTOB JUISl OCYILECTBIICHUS
NepeBo/ia ICHEKHBIX CPEACTB U TMCTAHIIMOHHBIE KaHAIbI 00CTyXuBaHus baHka.

E-mail - yBenomiienne — hopma 10OKYMEHTUPOBAHHOTO YBEIOMIICHHSI B BHE COOOLICHHS Ha
3NeKTpOoHHbIA anpec J[lepxkarens B cern HMHTepHeT, npenocraBieHHbld Jlepkareniem B baHk,
IpeJHasHaueHHOro Ui uH(popMmupoBaHus Jlepxkatenss O IPUOCTAHOBKE MCIONHEHUs baHkom
pacropspKeHHsT 10  TepeBOAY JCHEXKHBIX CpPEACTB, CPOPMHPOBAHHOTO C  HCIOJIB30BAaHHEM
3JIEKTPOHHBIX CPEACTB IJIaTeXka, B COOTBETCTBUU C MYHKTOM 7.3.9 HacTosAMX Y CIOBUM, a Takxke s
nepenaun JlepskaTenno HHOH HHpOpMAMK®.

3-D mapoas — mapoisb, npeaoctaBiaeHHbI Jlepikatento/[lepkarento JONOIHUTEIBHON KapThl
JUISL COBEPUICHHUSI OTEpalii ¢ MCIOJIB30BAaHUEM PEKBU3HUTOB IUIATE)KHOW KapThl B MH(DOPMAITMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceT MIHTepHeT:

ad bankom ¢ ucnone3oBanuem texnonoruii 3-D Secure/MirAccept/ J/Secure;

I MeXayHapoaHOM rmarexxHo cucremMoil UnionPay International ans coBepuieHus
orepalui ¢ UCHOJIb30BAHUEM PEKBU3UTOB IUIaT&XKHOM KapThl UnionPay.
Push-yBenomienne — Qopma JOKYMEHTHPOBAHHOIO YBEJOMJICHUS B BHJE TEKCTOBOI'O

cooOuleHus, HampapisieMoro baHkoM Ha MOOWIBHBINM TelaeOH WM MOPTATUBHBIN MEpPCOHATBHBIN
KommbioTep [lepxkarens ¢ moctymom K ceTd VIHTEpHET M yCTaHOBIICHHBIM MPOTPAMMHBIM MOJYJIEM
cucreMbl «MOOWIBHBIH OaHK» IO coBeplleHHbIM 1o CueTy omepaunusM C HUCHOIb30BaHUEM
AIIEKTPOHHBIX CPEJICTB IJIaTEXKA.

SMS-3anpoc — ¢opma TOKyMEHTHPOBAHHOTO yBEIOMJICHHS B BHJE TEKCTa 00 yTpare W/WUiH
WCTIOJIb30BAaHUH TIJIATEKHON KapThl/ee peKBU3UTOB Oe3 coriacus JlepkaTens, HampasiusiemMoro B bank
JlepxateneM, SBISIOMIMMCS ASHCTBYIOLIUM I10JIb30BaTeNeM JTOTOJIHUTENIbHON yCIyr Y BeIOMIIEHUS, C
HOMeEpa 3apETUCTPUPOBAHHOTO BaHKOM B paMKax Mpe0CTaBICHHUS YCIyTH Y BEAOMIICHUSI MOOMIIEHOTO
tenedona Jlepxkarens.

SMS-undopmupoBanune — Gopma JTOKYMEHTHPOBAHHOTO B BHJE Tekcta SMS-cooOrieHus
yBenomienus bankom Jlepxkarens/JlepxxaTens JONOJTHUTEIBHON KapThl O TPUOCTAHOBICHUH JEHCTBUS
KapThl B COOTBETCTBUU ¢ MyHKTamu 7.3.10 u 7.3.11 HacTrosmux Y cioBuid u/uiam 10KyMEHTHPOBAHHOTO
B BuJe Tekcta SMS-cooOmieHust 3ampoca Ha TOATBEP)KICHHME aBTOPCTBA ONeEpalu B ciydae eé
MIPUOCTAHOBKK/OTKA3a B €€ COBEPIICHUH B COOTBETCTBHH C IMYHKTOM 7.3.9 HacToAmux Y CIOBHIA.

SMS-yBenomiienne — ¢opmMa JOKYMEHTHPOBAHHOIO YBEIOMJIEHHS B BHAE TEKCTa
SMS-coo0menns bankom:

° VBenoMIIEHHE HE CONEPKHUT CBENEHWIT KOH(PHUIEHIMATIBHOIO XapakTepa, OAHKOBCKYKO M MHYI0 OXPAHAEMYIO 3aKOHOM
TalHy.
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- lepxarens/Jlepxatenst nononautenbHor kKapThl o [IMH-kone, mpucBoennom Kapre;

- Jepxxatens o kaxaol coBepuieHHOW 1o CueTy omnepanuu ¢ UCHOJIb30BaHUEM 3JIEKTPOHHBIX
CpeACTB IuIaTeka, HampasiasieMoro bankom J[lepxkarento Ha HoMep MOOWIBHOro TenedoHa,
uHpopManus o KOTopoM Obla npenctasieHa [lepxarenem B bank.

2. OO0uue moJI0KeHUH

2.1. Hacrosmme VYCIOBUS  ONPEENAIOT HOPSAOK  NPEAOCTABICHHS  KOMIUIEKCHOTO
06aHKOBCKOTo 00cykuBaHus Jlepxatens KapThl, B paMKax KoToporo baHk:

- ocyuiecTBisieT odopmiieHue (BBITYCK) KapThl W oTkpeiTHe Cuera [lepkatento uis
OCYIIECTBIICHHS ~ OIepalMii C  HMCIOJb30BAaHHEM IUIATEXKHBIX  KApT/PEKBHU3UTOB  IUIATSIKHBIX
kapTt/coBepiieHus onepanuii mo Cuery 6€3 HCIOIb30BaHMSI ITATEKHOM KapThl,

- npenoctasisieT Jlep)karenato NMpaBO MOAKIIOYEHUS JOMOJHUTEIBHBIX YCIYr U IOIY4YEHUs
0aHKOBCKUX TMPOIYKTOB, MCIIOJIb30BAaHMS JUCTAHLIMOHHBIX KaHAJIIOB OOCIYXKUBAHHS JUISl TTOJTYYEHUS
MH(OPMALIMOHHBIX U OAHKOBCKUX YCIIYT.

2.2. Jlepxarenb MpHCOENUHSETCS K HACTOSIIIUM YCIOBUSIM B COOTBETCTBUU cO CT. 428
I'paxxmanckoro koaekca Poccuiickoit denepaninu B EIOM.

Jlepxatenb cuuTaeTcsl NPUCOEAUHUBIIUMCS K Y CIIOBUSM C MOMEHTA MOJIIMCAHUS 3asiBICHUS U
npenacraBieHus ero B bank wim ¢ MmomenTa ¢popMupoBanus JlepkareneM pacopsiKeHHs] Ha OTKPBITHE
Cuera ¥ BBITYCK KapThl B cucTeMax JIMCTaHIIMOHHOTO OaHKOBCKOTO 00CITY)KHBaHUSI.

®akt oTkpeiTUs Cuera JlepxaTento MOATBEpkKAAETCS OTMETKOW baHka, mpocTaBisieMoil Ha
3asBiacHuU Jlepkarens ¢ ykasanueMm Homepa Cuera/ oTroOpakeHneM HoMepa Cuera B CIIMCKE CUCTOB
Hepxatenss B cucremax JIMCTaHIIMOHHOTO OAaHKOBCKOTO 0O0chmykuBaHusA. @DakT YCHENIHOTO
ucronHeHus: bankoMm pacrnopsbkeHust Ha OTKpbiTHe CueTa M BBITYCK KapThl MOATBEPXKAACTCS MyTEM
MIPUCBOCHHUS PACHOPSIKEHUIO B cUcTeMax JIMCTaHIMOHHOTO OaHKOBCKOTO OOCIY)XHMBaHHS CTaTyca
«Mcnonneno». B cnydyae He yCHemHOro MmpoBEIEHUS MPOBEPKH cUCTeMO baHka pacrnopsikeHue Ha
oTKpbITUE CUeTa U BBITYCK KapThl HE MPUHUMAETCS] baHKOM K MCIIOJIHEHHUIO.

2.3. llpucoeauHSsACH K HACTOALINM Y CJIOBUsM, JlepkaTesib B COOTBETCTBHUHU €O cTaTheil 431.2
I'paxxnanckoro koaekca Poccuiickoit denepanuu 3aBepsieT baHk, YTO B OTHOLLIEHUH HErO HE BBEJCHA
nporeaypa 0aHKpOTCTBa, MpeaycMoTpeHHas dexepaibHbM 3akoHOM OT 26.10.2002 Ne 127-03 «O
HECOCTOSTENILHOCTH (0aHKPOTCTBE)», U MPU3HAKH OAHKPOTCTBA B €r0 JIEATEIBHOCTH OTCYTCTBYIOT, a
TaK)Xe 4To B Onmxaiiiiee Bpems Jlep:katens He IUIAHUPYET MHUIMMPOBATh MPOU3BOJACTBO IO JENIY O
OAHKPOTCTBE B OTHOILIIEHUH HETO.

[Ipucoenunsisice k HacrosiuuM YcioBusim Jlepxkatens (B Bo3pacte ot 14 nmo 18 iner)
MOATBEPKIAET HAJIMYME MHCHbMEHHOTO COIJIaCHsl 3aKOHHOTO MpEACTaBUTENs Ha OTKpbiTHE Cuera B
COOTBETCTBUH C TpeOoBaHUSAMU 3akoHoAarenbcTBa Poccuiickoit denepannu. HecoBepiieHHOMETHU,
nocTurmui 16 ner, oObABIEHHBIN MOJHOCTHIO 1€ECIOCOOHBIM (IMaHCHIIAIINS) TpeAocTaBisieT B bank
pellIeHre OpraHa ONeKHu U MONeYUTEeIbCTBA, CBUJETENLCTBO O 3aKJIFOUEHUH Opaka WIN pelleHue cya.

2.4. baHK ocylIecTBIsI€T KOMILJIEKCHOe OaHKOBCKOE 0OCIy:KuBaHUe Jlep:karens, B TOM 4HCIie
oOciyxuBaHue kapTel u/minun Cuera Jlepkarenss B COOTBETCTBUM C HACTOSIIMMU Y CIOBUSMU U
Tapudamu. B 3aBucumoctu ot BeiOpanHbIx Jlepxarenem Tapudon obcnykuBanus [epxaTennto MOryT
OBITh IIPEIOCTABIICHBI MHBIE YCIYTU B paMKaX COOTBETCTBYIOIIETO MAKeTa yCIyT.

2.5. TlpenocraBneHue JOMONMHUTEIBHBIX YCAYT W MPOAYKTOB B paMKaX KOMIUIEKCHOTO
0aHKOBCKOTo 00cmykKuBaHus JlepaKaTensi OCyIIEeCTBISETCS B COOTBETCTBUU C pa3esioM 6 HACTOSIIMX
Ycnosuii. [IpepocTaBieHne MakeToB yCIyr B paMKaxX KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KWBaHUS
JlepxaTenst OCylIecTBIsAeTCS B COOTBETCTBUH C [IpriiokeHreM 2 K HaCTOSIIHUM Y CIIOBHUSM.

2.6. JlocTyn K uCHoib30BaHUIO JlepkaTeneM NHUCTAHIIMOHHBIX KaHAJOB OOCTY)KUBaHUS s
OCYIIECTBIICHHS OTEPAIUil ¢ UCTONb30BaHuEM KapThl u/umu nmo Cuery, monydeHus: HH(opMaluu 1mo
IJIATeKHBIM KapTaM U OaHKOBCKUM cueTam J[lepkaTtens, B TOM 4HCIE B LENIX (HOPMUPOBAHHS
pacrnopspDKeHU Ha TMOAKIIOUEHHUE JOMOJHUTENBHBIX YCIYr M MOJydeHHe OaHKOBCKUX IPOJIYKTOB,
opopmiieHre (BBIIYCK) BUPTYAJIbHBIX KapT, a TakKe WCIOJIb30BaHUS WHBIX BO3MOXKHOCTEH
KOMIUIEKCHOTO OaHKOBCKOI'O OOCIY)KMBAaHHS BO3MOXKHO TOJBKO Mpu Hamuuuu y Jlepxarens
JENCTBYIOLIEN KapThI.
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2.7. 3a coBepmieHue omnepanuii mo CUeTy ¢ MCHOJb30BaHUEM IIIATS)KHOU KapThl/PEKBU3UTOB
IUTaTEKHOM KapThl/0€3 UCTIOIb30BAHMUS TUIATESKHOM KapThl, a TAKXKE 3a MPEI0CTaBICHUE/ TIOAKIIOUCHHE
JIOTIOJIHUTENBHBIX YCIIYT, MPEAOCTaBISIEMbIX B PaMKaX KOMILJIEKCHOTO 0aHKOBCKOI'O 00CTy>KUBaHUs, 32
NPEJOCTaBICHUE YCIYyr B paMKax ©akeTa baHK B3MMaeT KOMHCCHOHHOE BO3HArpakJIeHHE B
cooTBeTcTBUM ¢ Tapudamu, BoiOpaHHbIMH JlepikaTeneM MHpU BBITYCKE KapThl U JIEHCTBYIOIIMMH B
banke Ha /eHb COBEpIICHHS ONEPALMH/TIPEIOCTABICHUN YCIYTM B 3aBHCUMOCTH OT KaTeropuit
BBINYIIEHHOMN 10 BBIOOPY JlepaxkaTenst KapThl/JOTIOTHUTEIbHOM KapTHI.

2.8. Jlepxarens npenocranisier banky npaBo cnuchiBaTh co Cuera Cieayoniie CyMMBbI:

- CyMMBbI OIlepaltii, COBEPUICHHBIX C UCIIOJIb30BAHUEM IUIATEKHBIX KapT;

- CYMMBI olepanuid, coBepiieHHbIX Mo CYeTy C HCIOJIb30BAaHHEM PEKBU3UTOB IUIATEKHBIX
KapT;

- CyMMBI OIepanuii, coBepiieHHbIX M0 CueTy B CHUCTeMax AMCTAHIMOHHOTO OaHKOBCKOIO
o0CITyKUBaHUS,

- JICHEXKHBIE CpPEJICTBA B OILIATY 3a/I0JKEHHOCTH,

- CyMMBI IJIaTHI (IIPOLICHTOB) 32 BOSHUKHOBEHHE 33/I0JKEHHOCTH,;

- CyMMBI KOMHCCHI, B TOM YHCJI€ 32 MOJIKIIOUYEHUE/TIPETOCTABICHUE TOTIOJIHUTEIBHBIX YCIYT
Y TIPEeI0CTaBIICHUE YCIYT B paMKax MakeTa B cooTBeTcTBUU ¢ Tapudamu;

- CYMMBI, CBSI3aHHBIE C TIPOBEPKOM W TPEAOTBpPAIICHUEM HE3aKOHHOTO HCIIOJIb30BaHUS
IJIATeKHOM KapThl, a TaKkKe CyNeOHbIEe U3JIEPKKH M MHBIE PACcXO/bl, CBSI3aHHbBIE C MPUHYAUTEIHHBIM
B3BICKaHHEM 33JJ0JKEHHOCTH [lepxarerns;

- CyMMBbI, NpuuuTaronuecs banky mo o0s3aTenbcTBaM, BHITEKAIOMIMM W3 HWHBIX JOTOBOPOB,
3aKJIIOYEHHBIX MexX1y bankoMm u [lepxkarenewm;

- CyYMMBHI Omepamnuii, panee 3a4ucieHHbIe BaHKOM 1O 3asBJICHHUSM O CHOPHBIX OIEpaIHsX,
MpU3HAHHBIX baHKOM B X0/1€ TPOBEPKU HEOOOCHOBAHHBIMU;

- CyMMBI, omn004yHO 3aunciieHHble bankom Ha Cuer;

- CYMMBI JICHEXKHBIX CPEJCTB, B3bICKMBaeMbIX ¢ Jlepkarens Ha OCHOBAaHHH HUCIIOJHUTEIbHBIX
JOKYMEHTOB, a TakKe B MHBIX CIy4asX, YCTaHOBJCHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
denepanyn, 32 BEBIYETOM ABTOPHU30BaHHBIX CyMM;

- CyMMBI JIGHEXKHBIX CPEJICTB B CUET BO3BpaTa baHKy BBIMIIAYEHHOTO paHee BO3HATPAXKICHUS
(CashBack)® B ciyuasx, xorma cymmbl BosHarpaxaenust (CashBack), HaumcieHHOH 3a TeKymimii
MePHOJI, HEJOCTATOYHO TSI 3a4eTa (MPU BO3BpaTe TOBapa MOoce BHIIIATHl baHKOM BO3HATrpak/IeHus).

VYCItoBHSL HACTOSIIETO MYHKTA SBJISIOTCS 3apaHee NaHHBIM aKIETITOM, KOTOPBIA MPE0CTaBIIeH
Hepxatenem banky 0e3 orpaHu4eHHs TO KOJUYECTBY W CyMMaM pPAacyeTHBIX JOKYMEHTOB,
dopmupyeMbix bankom B 1ensax oOecriedeHnst UCTIOHEHUST 0053aTeNbCTB JlepkaTensi, BRITEKAIOIIIX
u3 HacTosAmmx YcinoBuit u Tapuda, u B paMKax MHBIX 3aKIIIOUEHHBIX JIOTOBOPOB MexAy baHkom u
Jlep>katerieM ¢ BO3MOXXHOCTHIO YaCTHYHOTO HCIOJHEHUS PACUETHBIX JOKYMEHTOB IO YCMOTPEHHUIO
banka.

Crincanre KOMHCCHOHHOTO BO3HArpakJICHHs W/WJIM WHOW 3a0JDKEHHOCTH, B TOM YHCIE IO
CyMMaM KOMHCCHUH 3a IMpeaoCTaBICHUE/TIOJKIIOUEHHE JOMOJHUTEIbHBIX YCIYT M IMpeaoCTaBIeHUE
yCIyT B paMKax ITakeTa B COOTBETCTBHU C Tapudamu, a TakkKe CyMMaM, OIIMOOYHO 3a4MCIICHHBIM
bankom Ha Cuer, ocymiecTBisiercs baHKOM ¢ HCIONBb30BaHUEM COOTBETCTBYIOILETO PACUYE€THOIO
JTOKyMeHTa (0aHKOBCKOTO Oopjiepa/MHKacCOBOTO MOPYUCHHUS/TUIATEKHOTO TPEOOBAHN).

Ecnu 3amomxkeHHocTh Jlepkatens nepen baHkoM Mo MHBIM JOTOBOpaM OTIWYHA OT BaIOTHI
Cuera Jlepxkarens, Jlepxatens mopydaer banky HampaBuTh Ha NMPUOOpETEHHWE COOTBETCTBYIOIICH
BaIIOTHl JIEHEXKHBIE cpelacTBa co Cyera B CyMMe, JOCTAaTOYHOM Ui HMCIOJNHEHHS O0O0S3aTeNIbCTB
Hepxarens mepen baHkoM, mpH 3TOM KOHBEPTAIUsl JCHEXKHBIX CPEICTB MPOU3BOAMTCS MO KYypCY,
YCTAHOBJICHHOMY BaHKOM /il COBEpIICHHS OC3HATUYHBIX ONEpaIfii KyIuu/poaaKu WHOCTPAHHOU
BaJIIOTHI, €CJIM MHOE HE MPEAYCMOTPEHO JI0TOBOPOM, IO KOTOPOMY BO3HHUKJIA 33/10JKEHHOCTD, HA JIaTy
cnucanust  3anokeHHoctd.  CooTBercTByromee — nopydenue — Jlepkarens — baHky — MokeT

5B cooTseTcTBHH ¢ TyHKTOM 7.3.27 HacTOAMUX Y CIOBHIA.
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(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)



MpelycMaTpuBaThCs KaK JOrOBOPOM, TaK W OTIEIbHBIM JOKYMEHTOM, COCTaBJIEHHBIM 1O (opme,
YCTaHOBJICHHOW baHKOM.

2.9. BHeceHue W3MEHEHUW W/WIM JIONMOJHEHWH B HACcTOsAIME YCIOBHS (B TOM YHCIE,
yTBepxkacHHe baHkoM HOBOW penakuuu ¥YcioBuid) w/wimu B Tapud mpoW3BOAUTCS O COTJIAMICHUIO
CtopoH B moOpsakKe, NPELYyCMOTPEHHOM HACTOSIIMM IIYHKTOM YCJIOBUH U B COOTBETCTBUHM C
JENCTBYIOIUM 3aKOHOaTenbcTBOM Pocculickon denepanuu.

bank undopmupyer Jlepkarens o0 M3MEHEHUAX W/WIM JOMOJIHEHUSX, BHECEHHE KOTOPBIX
IUIAHUPYETCs B HAcTosie YciioBus (B TOM 4uciie 00 yTBEpKICHMM BaHKOM HOBO# penakiuu
Ycnowit) u Tapud, He Menee uem 3a 10 (ecsaTh) KaJCHIAPHBIX JHEH IO JaThl BCTYIUICHHUS UX B CHITY
JT00BIM U3 CIIOCOOOB, YCTAHOBJICHHBIX HACTOALIMMHU Y CIOBUSMH, 00ECIIEUMBAIONINX BO3MOXKHOCTD
03HAaKOMJICHHUS ¢ 3TOW mHpopManuen Jlepkareieii, B TOM YHCIIe:

- pasMereHreM uHpopmaun Ha web-caiite banka B cetn MHTepHeT 10 agpecy: Www.rshb.ru;

- pa3MmelleHHeM OOBSIBICHHM Ha CTEHJaX B MOApa3leleHUsX baHka, OCYIIECTBIISIIOIINX
o0CTyKMBaHUE KIIMEHTOB.

Jepxatenp cornamaercs ¢ npeiioxkeHHbIMA baHKOM M3MEHEHUSMU /WU JOMOJHEHUSIMU B
Hacrosmue YcioBus M Tapud myrem coBepiIeHHUs ACWCTBUM, CBHICTEIBCTBYIOIMIMX O HAMEPEHUHU
Jlepxatenss HMCHONHATH O0O0s3aTENIbCTBA, BBITEKAIOIIME M3 HACTOSMIMX YCIOBUH C y4eTOM UX
W3MCHCHMS WJIM BHECEHHS B HHMX JIONOJIHCHHH W W3MeHeHwit/mornonHenuit Tapuda, B Tom uwmcie,
IyTEM OCYIIECTBICHUS pacyeTHhIX onepauuid 1o CyeTy ¢ HCHOJIb30BaHUEM IUJIATEKHOU
KapThl/pPEKBU3HUTOB IIATE)KHOW KapThl/ O€3 UCIIOIb30BAHUS TUIATEKHON KapThl, OOpAIICHUEM 32 KaKOH
b0 yciayroi, okaspiBaeMon Jlepkaremo B paMKax KOMIUIEKCHOTO OaHKOBCKOTO OOCITYXHBaHUS,
OKa3aHUE€ KOTOpOW BiedeT 3a co0oil B3MMaHWe BaHKOM KOMHCCHOHHOIO BO3HArpaxJIeHus U Ip., a
Takxe B ciydae, ecnu Jlepxkarens B TeueHue 10 (mecsit) KaleHTapHBIX JHEH ¢ MOMEHTa BHECCHHS
W3MCHCHUW W/WJW JOTOJIHCHWH B Hactosmue YcioBus u Tapud He oOpaTwics B MOIpa3ICICHHE
banka, o6cnyxuBatomee Cyer, ¢ 3asBIeHIEM O 3aKpbITUH CueTa U MpeKpalleHuu 1eUCTBUS KapThl.

B mensx oOecnieueHusi CBOEBPEMEHHOTO MONy4YeHHsS HH(POpManuu 00 M3MEHEHUSX W/HIN
JIOTIOJIHEHUAX B HacTosume YcnoBusa w/wnu Tapudsl, Jlepkarens o0si3yercs He pexe, 4yeMm pa3 B 5
(mATH) KaNeHIApHBIX JTHEW CaMOCTOSATENFHO TIOJY4aTh CBEACHHS OO0 W3MEHEHUSX, KOTOpBIE
IUIAHUPYETCS BHECTH B YcioBus w/wiu Tapudbl, ¢ HUCIOJB30BAHHEM HMCTOYHHUKOB HH(pOpMAINH,
YKa3aHHBIX B HACTOSIIEM MYHKTE Y CIIOBHIA.

JltoOble u3MeHeHus U/UiK JOTMOMHEeHUs B Y cnoBus u/unu Tapudbl, B TOM dncie yTBEp>KISHHAs
bankoM HoBas penakuus YciI0BHM, ¢ MOMEHTa BCTYIUIEHUSI UX B CUJIy PaBHO PacHpOCTpPaHSAIOTCS Ha
BCEX JIMII, IPUCOEANHUBIINXCS K YCIOBHSIM, B TOM YHCII€ MPUCOECIUHMBIIMXCS K YCIOBUSM paHee
JaThl BCTYIIJICHUS] U3MEHEHUI B CUITY.

2.10. bauk wuHpOpMUpyeT Jlepkarens O HaJIMYUKM BPEMEHHBIX  TEXHOJOTHYECKHX
OTpaHMYEHUSX Ha HUCIOJHEHUE pacnopsbkeHuil Jlepikarens, chopMHpOBaHHBIX C HCIIOJIB30BAHUEM
JTUCTAHIIMOHHBIX KAHAJIOB OOCTYXHBaHHUS, MyTEM pa3MEIleHUs COOTBETCTBYOIIEH WH(pOpManuu B
cucteMax JIMCTaHIIMOHHOTO OAHKOBCKOTO OOCITy:KUBaHUs/ Ha web-caiite banka www.rshb.ru / nHa
nH(OpPMALIMOHHBIX CTeHnax B o¢ucax baHka B MecTax HEMOCPEICTBEHHOTO OOCTYKUBaHUS
Hepxarens.

2.11. Hactosmue VYcioBus SBISIOTCS HOBOM penakuueid YCIOBHA TNpPEAOCTaBICHUS H
uCHoyib30BaHus MiaTtexkHo kapTel AO «Poccenbxo30aHk» M YCIOBHHM NpeAoCTaBiICHUS H
UCroNb30BaHus TulaTexxkHod kapTel AQO  «Poccenbxo30aHk» B paMKax Tapu(HOTO IJIaHa
«CepBucHsbrity. Ob6cnyxuBanue kaptel w/mim Cuera JlepkaTeneil, paHee NPUCOCTUHUBIIUXCA K
VYcnoBusM TPENOCTaBICHUS U HUCIONB30BaHUS IaTexkHoi kKapTel AQO  «Poccenbxo30aHKy,
ocylecTBisieTcs baHKkOM B COOTBETCTBUM C HACTOALIUMH Y CIIOBUSIMHU.

2.12. Hactosmum [lepxkarens/Jlepkarens JOMOTHUTEIBHON KapThl J1a€T CBOE COTJache Ha
o0paboTtky AO «Poccenbxo36ank» (OI'PH 1027700342890 ot 22.10.2002, peructpaliiOHHbII HOMEp
3349 ot 24.04.2000, mecTtonaxoxaenue: Poccuiickas ®enepauus, 119034, r. Mocksa, ["arapunckuii

YcnoBust KOMITIEKCHOTO 0aHKOBCKOTO oOcyxuBaHus nepxareneit kapt AO «Poccenbxo30aHk»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)
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IepeylnoK, JOM 3) M KOMIAaHMAM bBaHKOBCKOH TIpymmbl’, MMeHyeMbIM BMecTe «BaHK», ero

MEePCOHANBHBIX JaHHBIX B TOPSAIKE W HA YCIOBUSX, ompereleHHbXx denepanbHbIM 3aKOHOM OT
27.07.2006 Ne 152-D3 «O nepcoHAIBbHBIX JaHHBIX» (Hasiee — DenepanbHblil 3akoH Ne 152-D3).

[Tpu 5TOM 1O/ MEPCOHATBLHBIMU JAHHBIMU MTOHUMAIOTCS: (PAMIITUSL, UMSI, OTIECTBO, TO/I, MECHII,
JaTa U MECTO POXJACHHUSA, aJpec, BHUJ, Cepus U HOMEp JOKYMEHTA, YJOCTOBEPSIOIIETO JIUYHOCTD,
CTpaxoBOW HOMEP MHIMBUAYAILHOTO JHUIIEBOTO cueTa (P HAJIMYWH), UHPOPMAIHS, COJIEPKAIIASAC B
CBEACHMUSIX O COCTOSIHUM  HWHAMBHAYAJIbHOTO  JIMIEBOTO CYeTa  3acTPaxOBAaHHOTO  JIMIIA,
dororpadpuueckoe  u3o0pakeHwe Jmna (MpU  HATMYAU  COTJAcHsl HA  OCYIICCTBIICHHE
dortorpadupoBanus), a Takxke JIOOble WHbIe OTHOcsAmuecs K Jlepxkarento/lepkaTento
JIOTIOJTHATEIPHOW KapThl CBeleHUs W uHpopmanus, Kotopble Obun (OymyT) meperansl B baHk
Hepxatenem/[lepxaTeneM AONOTHUTENBHON KapThl JUYHO WIA MOCTYNHIN (MOCTYIAT) B baHK MHBIM
3aKOHHBIM CITIOCOOOM, a TaKKe MepCOHANbHBIC JaHHbIC, HAXOASIIUECS B PACIIOPSHKCHUN TPETHUX JIMIL,
KOTOpBIE COCTOAT ¢ BaHKOM B JIOTOBOPHBIX OTHOIICHUSX, B COOTBETCTBUM ¢ DenepaabHbIM 3aKOHOM
Ne 152-@3.

O0paboTka nepcoHaIbHBIX TaHHBIX AOMYCKAETCS B CIACAYIOUINX LEIX:

- 3aKII0OYeHHe ¢ BaHKOM JOTOBOpPOB, B TOM YMCIE KPEAMTHBIXS COIVIAMIEHMH, CTOPOHOM MO
KOTOpPBIM JIMOO BBITOAOMPHOOpETATENIEM WM TOPYYUTENEeM IO KOTOpPOMY SBISETCS CYOBEKT
MIEPCOHAIBHBIX JAHHBIX, UX HCIIOJTHECHUE U COITPOBOXKICHUE;

- (opmupoBaHue NpeIoKEHUN 1O MPEIOCTABICHUI0 OAaHKOBCKUX MPOYKTOB U YCIIYT;

- NPUHATHE PEIICHUS O MPEAOCTaBICHUH KPEIUTa;

- OKa3aHue OAaHKOBCKHX YCIIYT;

- OCYIIECTBJICHHE JCHCTBUI1, HAPABICHHBIX HA B3bICKAHHE 33/I0JDKEHHOCTHU MO0 KPEIUTHOMY
JIOTOBOPY, JOTOBOPY MOPYYUTENHCTBA W/MIIM OOpalieHne B3BICKAHHS HA 3aJI0)KEHHOE MMYIIECTBO I10
JIOTOBOPY 3aJI0Ta;

- TNOATBEpPXACHHE JOCTyla/perucTpaius/BoccTaHoBieHue pgoctyna Ha/k [loprane(y)
rocymapcTBeHHbIX yciryr Poccuiickoit @eneparuu, ornpasicHue oT uMmeHu [lepxarens/[lepxkarerns
nononHuTenbHOW  KapTthl B IleHcuonuslii  ¢oun  Poccuiickoit  @enpepanuu  3amnpoca(oB)
3aCTPaxOBaHHOTO JIMIA O MPEAOCTaBICHIH MH(OPMAINH, COJEPIKAIICHCS B CBEACHUAX O COCTOSHUU
WHIUBUAYAIBHOTO JIMLEBOTO CueTa 3acCTPaXOBAaHHOTO IIMIA, JUIsl TMOATBEPKIEHUS (UHAHCOBOTO
COCTOSIHUS ¥ TPY/IOBOM 3aHSATOCTH;

- MpPUCOETUHEHHE K MporpaMmaM KOJUIEKTUBHOTO CTPaxOBaHUS B CIIy4ae BOJICU3bSBICHUS
Hepsxarens/[depxarens TONOJIHATEILHON KapThI,

- ucmnojHeHue o0s3arenscTB baHka, MpeaycMOTpeHHBIX (eepaTbHbIM 3aKOHOAATEIHCTBOM
nub0 JIOTOBOPOM, IO TMepeAaye/TMoNydeHruI0 TPEeThUM JHUIAM/OT TPEThUX JIUI HH(OPMAIIHH,
coJiepKallel MepcoHaNbHbIE JaHHbIE, B TOM 4HclIe B Menix ¢GopMupoBaHus 0a3 IaHHBIX,
MpeIHa3HAYEHHBIX 7151 aHATUTHYECKON/CTaTUCTUYECKON 00paboTKH;

- COBEpIIEHCTBOBAHUS M PACHIMPEHUS OKa3bIBa€MBIX baHKOM yciyT;

- TIOBBIIIEHHE KayecTBa 00CTyKUBAaHNUS;

- TMPOBEACHUS CTATUCTHUUYECKUX U MAPKETUHTOBBIX UCCIIECIOBAHHIA.

Hepxarens//lepkarens JONOTHUTEIBHON KapThl MpeocTaBisieT baHKy MpaBo OCYIIECTBIATH
aBTOMATHU3HPOBAHHYIO, HEAaBTOMATHU3MPOBAHHYI0O U CMEIIaHHYI0 OOpabOTKYy €ro mepCcOHaIbHBIX
JAHHBIX TIyTEM COBEPIICHUS CICAYIOMNUX JICHCTBHHA, TPSIMO MPEIyCMOTPEeHHBIX DenepaabHbIM
3akoHOM Ne 152-D3: cOop (monmyueHue), 3anuch, CACTEMATHU3AIIHsI, HAKOIUICHNUE, XpPaHEHHE, YTOUHCHHE

7 AO CK «PCXB-Crpaxosanue» 119034, r. Mocksa, Iarapunckuii niep., 1. 3, 000 «PCXB Ynupasinenue AKTHBaMU»
123112, r. Mocksa, Ilpecnenckas Hao6., n. 10, ctp. 2, OO0 «PCXb-®OunaHcoBble KOHCyabTamum» 119034,
r. Mocksa, ['arapunckuit niep., 1. 3, oT. 1, koM. 18, OO0 «PCXb-CrpaxoBanue xu3nu» 119034, r. Mocksa, ["arapunckuii
nep., A. 3, ot. 1, nomewenue II, kom. 18, OO0 «TH «Arporopr» 115088, r. Mocksa, 2-ii IOxxHonopToBsIi np-a, A. 204,
ctp. 4, 000 «PCXBb dakropunr» 123112, r. Mocksa, [Ipecuenckas Ha6., a. 10, ctp.2, OO0 «PCXb Jlmzunr» 123112,
r. Mockga, [Ipecuenckas Hao., 1. 10, ctp.2, OO0 «PCXb-®dunancy, 119034, r. Mocksa, ["arapunckuii ep., 1. 3.

8 KpeOuTHBIH IOTOBOp — JOTOBOP, B COOTBETCTBHHM C KOTOPHIM BaHK 0OA3YIOTCSA MPEIOCTABUTh IEHEXHBIE CPENCTBA
(kpenuT) 3aeMINMKYy B pa3Mepe W Ha YCIOBHAX, NPEIYCMOTPEHHBIX OTOBOPOM, a 3acMIIUK O00sA3yeTcs BO3BPATHUTh
TIOJIYYCHHYIO JIEHE)KHYI0O CYMMY W YIUIATUTH MPOLIEHTHI 3a TOJh30BAaHUE €10, a TaKKe MPEIyCMOTPEHHBIC KPEIUTHBIM
JIOTOBOPOM HHBIE IIJIATEKH, B TOM YHCIIE CBSI3aHHBIE C TIPEIOCTABICHUEM KPEINTA.
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(oOHOBNEHUE, W3MEHEHHWE), HW3BJICUCHHME, HCIOJb30BaHUE, TMepeaada (MpenocTaBiICHUE, TOCTYII),
o0e3nMunBaHue, OJOKUPOBAaHUE, YHUUTOKEHHE.

Hacrosuum Jlepxarens//epxaTenb TOMOTHUTENLHOM KapThl BBIPAXKaeT COIJIACHUE C TEM, UTO
JUISL TOCTMIKEHHUSI YKa3aHHBIX BBIIIE 1ejieid bank, Ha OCHOBaHUUM JOTOBOPA, COJIEPIKAILETO YCIOBHE 00
00paboTKe NepCOHANBHBIX JaHHBIX, B 00beMe, HEOOXOAUMOM JJIsl JOCTUKEHHUS 1IeJIU €ro 3aKJII0UeHus,
a TaKke ycioBue o0 obecrieueHHH KOH(MUISHIIMATLHOCTH U OE30MACHOCTH MEPCOHATBHBIX JTaHHBIX
nmpu ux o0paboOTKe, MOXKET OCYIIECTBIIATH Iepenady/mojydeHue (MpeaoCTaBICHHUE, JTOCTYII) €ro
MEPCOHAIBHBIX JAHHBIX CICTYIOIUM TPETHUM JIUIAM:

- CTpPaxoBbIM OpraHU3aLUsM;

- KOMIIaHHUSM, OCYIIECTBISIOUIMM PAcChUIKY (B TOM YHCIIE IMOYTOBYIO, DJIEKTPOHHYIO WU
SMS-omnoBerieHuit), OpraHu3aIusM CBSI3H;

- JMuaMm, [peloCTaBIAIIIMM baHKy yCclyrM 1O YperyJdpoBaHHMIO IPOCPOUYCHHOU
3aJJ0JDKEHHOCTH;

- HOBOMY KpenuTtopy (3ajoronepkarento) (Mpu HATUYMM COTJIACHUsA Ha YCTYNKY IpaB
(TpeboBanuii));

- IOPUIUYECKHUM JIMLAM U WHIUBUAYAIbHBIM IPEIIPUHUMATENSAM B CIydae UX MPUBICYCHUS
JUIE HE3aBUCHMOM OIEHKM HMMYIIECTBa, MEPEJaHHOTO B 3aJor baHKy B KauecTBe oOecredeHus
WCIIOJTHEHUSI 00S3aTENbCTB MO KPEAUTHOMY JOTOBOPY, U JJIS MPOBEACHHS HKCIEPTHU3BI OT4YeTa 00
OLIEHKE CaMOPETYJIHPYEMOI OpraHu3alreil OLEHIIMKOB B 00beMe, HEOOXOAMMOM JIJIsl OCYIIECTBICHHS
HE3aBHCHMOM OLIEHKH W/WUJIH SKCIIEPTHU3HI;

- mapTtHepaM baHka;

- POCCHIICKMM OTepaTtopaM CBsi3U (IOPHIMYECKUM JIMIAM, OKa3bIBAIOIIUM YCIYTH CBS3HM Ha
OCHOBaHUU COOTBETCTBYIOLIEH JnlleH3Un) (nanee — OmnepaTopsl CBA3H);

- OIOpO KpeIuTHBIX MCTOPHI/IUIaM, OCYIIECTBISIOIIMM 0 MOPYYEHUIO OFOPO KPEeIUTHBIX
FICTOPHIA OLIEHKY/pacueT CKOPHHIoBOro 6amma’.

Cormacue Ha 00pabOTKY NEPCOHANBHBIX JAHHBIX TPETHbUM JIMIIAM JIEUCTBYET CO JHS
MOANUCAHUSL 3asBICHUS/(DOPMUPOBAHUS PACTIOPSDKEHUS Ha OTKpbiTHe Cuera W BBIMYCK KapThl B
cucremax /1bO u mo musa ero ot3wiBa. I[lpum sTtom [lepkarens//lepkarens JOMONTHUTENLHOW KapThl
YBEJIOMJICH, YTO B COOTBETCTBHHU C . 2 cT. 9 DenepanibHOro 3akoHa Ne 152-D3 oH BIpase B 000
BpeMs OTO3BaTh corjacue Ha 0OpaOOTKy MEpCOHAJbHBIX JAHHBIX MOJHOCTBIO MM B YacTH IyTEM
MoJlauy TMCBMEHHOTO 3asiBieHHs B baHK B NpOW3BONBHON (opMe ¢ 00sM3aTeNbHBIM YKa3aHHEM
(bamunun, UMEHH, OTYECTBA, CEPUU M HOMEpa JIOKYMEHTA, yJOCTOBEPSIOIIETO JUYHOCTb.

Hacrositmum  [lepkarens//lepkatennb  TOMOJHUTENBRHOM  KapThl  BBIPAXAET  COTJIacHe
OmneparopaM CBsI3M Ha aBTOMAaTHU3MPOBAHHYIO, HEABTOMATHU3UPOBAHHYIO M CMEIIAHHYIO 00paboOTKy M
npenocraieHue baHky cBeneHuit 006 aboHeHTax (daMuius, WMs,, OTYECTBO HWJIM IICEBIOHUM
aOOHEHTa-rpaXKJaHUHa, a TakkKe ajapec abOHEHTa, aOOHEHTCKHE HOMepa M Jpyrue JlaHHbIE,
MO3BOJISIIOIINE HJIEHTU(PUIUPOBATh A0OHEHTAa WJIM €ro abOHEHTCKOE YCTPOMCTBO, CBeleHus 0a3
JAHHBIX CHUCTEM pacyeTa 3a OKa3aHHbIE YCIYTH CBSI3M, B TOM YHCIE O Tpaduke U miaaTexax aboHEeHTa,
W JIpyTHe CBeneHus, neperaBaeMbie OmnepaTopamu CBs3M baHKy Ha OCHOBAaHMHM COOTBETCTBYIOIIETO
JI0TOBOPA, (32 UCKITIOUEHHEM CBEICHUH, COCTABIISIOIINX TalfHy CBSI3M)) AJIsl IPOBEPKU U MEPETNPOBEPKU
CBENEHUI B IENAX MPHHATUS bBaHKOM pemieHuss O KPEeOUTOBAaHHWM, a TaKXKe Ui pealn3alnuu
JIOTIOJTHUTEIBHBIX MEp M0 TNPOTUBOAEHCTBHIO MOIIEHHUYECKUM JEHCTBHSM C HCIHOJIb30BAaHUEM
TUTATEKHBIX KapT/pPEeKBU3UTOB TUIATEKHBIX KapT/COBEpIICHUs omnepanuii mo Cyety 6e3 UCIIONb30BaHuUs
atexxHoi kaptel. Cornacue OnepaTopaM CBsi3M Ha 00pa®OTKy M npejnocTaBieHrne baHky cBeneHuit
00 a0oHeHTaX MOXET OBITh OTO3BaHO IIOCPEACTBOM IOJAa4Y¥ THCHMEHHOTO 3asBICHUS B
nojpasnenenue banka nwim B oprc OnepaTopoB CBA3M.

Crmcok TpeTbux JmI, B TOM umcie OmnepaTopoB CBS3M, B OTHOIIGHHH KOTOPBIX
Heprxarenem/Jlep:kaTeneM JTOMOJIHUTENFHON KapThl BRIPAKEHO corjiackue Ha oOpaboTKy (B TOM yuciie
nepenavy/mnoyiydeHue (MpeaocTaBieHHe, JOCTYI)) MEPCOHANbHBIX JaHHBIX, pa3MEIIaeTcs Ha caiite

® CkopuHIoBbIH 0ajl (CKOPHHIOBAs OLEHKA) - YHUCIOBOE BBIPAKEHHE OLIEHKH KPEJAUTOCIIOCOOHOCTH M OJ1aroHaiexHOCTH
KITUCHTA.
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banka B cerm Hntepner mo ampecy: https://www.rshb.ru/, a Taxxke B monmpasnmencHusx banka,
OCYLIECTBISIONIMX ~ OOCITY)KMBAaHHWE KIUEHTOB, MOXET H3MEHAThCSA/IONMONHATECS baHKkoM B
onHOoCcTOpoHHeM mopsake. IIpaBo BbiOOpa TpeTbux mnun, B ToM uyucie OnepaTopoB CBS3H,
npenocrasisiercs: epkarenem/JlepkaresnieM OMONHUTENBHOW KapThl BaHKy M JOMOJHUTEIHHOTO
cornacoBanus ¢ Jlepxkarenem//lepikarenem TOMOTHUTENBHOM KapThl HE TpeOyeTcs.

Cormacue jpeiictByer B TeueHue S5 (mATH) JET € JaThl NPEKpalEHUs TOCIEIHEro U3
JIOTOBOPOB/COTJIALICHHUH, 3aKI0YeHHBIX Mexay Jleprkarenem/[lepkarenem AOMOIHUTEIHHON KapThl U
bankom. Ilpu oTCyTCTBHM OT3BIBa COTJIaCHs €r0 ACWCTBUE CUMUTACTCA IMPOJUICHHBIM Ha KaXKIble
nocnenytomue 5 (nsath) jet. [pu stom Jepxkarens/[lepkarens J0NOTHUTENBHOM KapThl COralaeTcs,
4yro BaHK BIpaBe OCYIIECTBIATh XPaHEHHE H YHUUTOXKEHUE MEPCOHATBHBIX JAHHBIX B TCUCHHE CPOKa
XpaHEHUus! TOKYMEHTOB, YCTAaHOBJIEHHOTO 3aKOHOAATeIbCcTBOM Poccuiickoii denepanuu, CBSI3aHHBIM C
apXUBHBIM JEJIONpPON3BOACTBOM. Coracue CUMTAeTCsl OTO3BaHHBIM 110 UcTedeHHH 30 KalleHIAapHBIX
JHEH ¢ JaThl Noay4YyeHUs: BaHKOM COOTBETCTBYIOILIETO MUCHbMEHHOTO 3asBJICHUS.

2.13. bank  BmOpaBe  UCHOJIB30BaTh  BCce  yKa3wiBaemble  [lepkartenem/[lepxkarenem
JOTIOJTHUTEILHOM KapThl HOMepa ero TenedoHOB I ocymiecTBiaeHUuss SMS-unpopMupoBaHus u
HaNpaBJICHUsI WHON MEePCOHU(HUIMPOBAHHONW M HENEPCOHU(DUIIMPOBAHHON HMH(MOpMAIMH, B CITydasX,
OTIpeIeTICHHBIX HACTOSALIMMH Y CIIOBUSIMH, a TAKXKE JJIs1 OCYIIECTBIICHUS TeJIe(OHHOTO 3BOHKA B LENSIX
MIOATBEPK/ICHUSI aBTOPCTBA OIEpAIlM B COOTBETCTBUM C IIYHKTOM 7.3.9 HacTodmux YciaoBuid, U s
UH()OPMHUPOBAHMS O TIOMYYEHHS] CBEACHUI O KOMIIPOMETAI[MH PEKBU3HUTOB ILIATEKHON KapThl W/WIN
IIH-koxa.

2.14. lenexxuble cpencta, Haxoxasmuecs Ha Cuere [lepxaTens, 3acTpaxOBaHbl B IOPSJIKE,
pa3Mepe UM Ha YCIOBHUAX, YyCTaHOBJIEHHBIX DenepanbHbiM 3akoHOM OT 23.12.2003 Ne 177-03
«O cTpaxoBaHUM BKJIa10B B 6aHkax Poccuiickoii @eneparm.

2.15. UadopmupoBanue J[lepxkarens/[lepxaTenss IOMONHUTENFHOW KapThl 00 oOmepanusix,
COBEpPIICHHBIX C HCIOJIb30BAHUEM JJIEKTPOHHBIX CPEJICTB IUIaTeXa MPOU3BOIUTCS B paMKax YCIyru
«YBenomiieHUus» (B TOM UHCIE YCAYyrd «YBEIOMJIEHHS 10 CYETY», «YBEIOMJIEHUS IO
JIoTIOTHUTEBHOM KapTe» U «Y BEAOMIICHHSI O TIOTIOJIHEHUNY).

2.16. B cmyuae, ecim y Jlepkarens//lepkarens JONOTHUTENBHON KapThl HE MOIKIIOYEHA
ycnyra «YBeaoMieHus», baHK HampaBisieT CBEAEHHUS O Ka)XJIO0H COBEPUICHHOW C HCIIOJIb30BAaHHUEM
ANEKTPOHHBIX CPEJICTB IJIaTeka pacxogHou onepauuu no Cuery(am). Mapopmanus npegocrasisercs
Jlepxatenro myteM HampasieHus Push-yBenomnenus wim SMS-yBenomiieHus: Ha HOMEP MOOUIIBHOTO
TenedoHa, IpeIoCcTaBICHHBIN J{epkaTesieM B COOTBETCTBUM C MTYHKTOM 7.2.9 HacToAmuUX Y CIOBUM.

Push-yBenomnenne nanpasnsiercst Jlepkatento B ciydae ycTaHOBKH JlepxareneM Ha
MOOUIIBHOM Tese(poHe UM MOPTATUBHOM NEPCOHATBHOM KOMIIBIOTEPE CUCTEMbI «MOOMIbHBINA OaHK»
U BKJIFOYCHUsI B HACTpOWKax cucteMbl «MOOWIBHBIA OaHK» omiuu moiaydeHus Push-yBemomiieHuit.
Wudopmarms o momydeHHbIX Push-yBenomienusix qoctymnaa Jepikaternto B paszese «YBeIOMICHUS
cuctembl «MOOUITBHBIN OaHK.

B cinywyae ecnu Jlepkatenp He SBISETCS MOJIb30BaTelieM CUCTEMbl «MOOUIBHBIN OaHK» C
BKJIFOUCHHO#T omiueil moiyuenus: Push-ysenomiennii wim eciu Push-yBenoMiieHre He 10CTaBI€HO, TO
Hepxaremo Hampasisiercss SMS-yBenomiieHHe MOCPEICTBOM MOOWJIBHOW CBS3M Ha HOMEpP
MOOMIJIBHOTO Tese(oHa, IPeAOCTaBICHHBII B COOTBETCTBUU C IMMYHKTOM 7.2.9 HacTOsAMMUX Y CIOBUH.

2.17. CBeneHUs O KaXKIOW COBEPIICHHOW C MCIIOIB30BAHUEM 3JICKTPOHHBIX CPEJICTB IIaTEkKa
NpUXOJHOM omnepauuu no Cuery mpeacTaBisiioTcs [lepxkarento myTeM MpeloCTaBICHUs BBIITUCKH I10
CUYETy B COOTBETCTBUU C HACTOSIIMMHU YCIOBUSIMH, €CIM HWHOE HE MPEAYCMOTPEHO COTJallleHueM
CropoH.

2.18. B ciydae npunsaTus bankom pemnieHns 00 0TKa3e B COBEPIICHUH ONEPAINH, B TOM YHCIIE
B COBEPUICHUHU ONepalyi Ha OCHOBAaHUH pacnopsbkeHus Jlepikatenis, MpeIyCMOTPEHHOT0 MyHKTOM 11
cratb 7 @enepanpbHoro 3akoHa «O MPOTUBOACHCTBUM JieTalM3allud (OTMBIBAHUIO) JI0XOJOB,
MOJTyYEHHBIX MPECTYIHBIM MyTeM, U (PMHAHCUPOBAHHIO TeppopusMay (nanee — denepanbHblil 3aKOH
No 115-@3), bank mpenocrasisier JlepxkaTeno B CPOK HE TMO3JHEE IMSTH paboO4MX THEW cO JHS
INPUHATUS TAKOTO peUIeHHs HH(OpMAIUIO0 O Jare MPUHATHS pPElIeHUs M NpUYMHAX (OCHOBAaHUSX)
TIPUHSATHS PEIICHHUSL.
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Nudopmanus mnpemoctaBmsieTcss Ha OyMaxkHOM Hocutene bankom Jlepxkartemo B
IMonpasnenenun banka 100 Ha paHee yka3zaHHBINH Jlep)karereM MOYTOBBIM aapec IMOYTOBBIM
oTrpasieHueM ¢ ucnoibrzoBanueM yciayr AO «Iloura Poccun» (3aKa3HbIM MOYTOBBIM OTIIPABICHUEM C
YBEJIOMIICHHEM O BPYUYCHUH).

2.19. B pamkax otaenbHbIX Tapu@HbIX M1aHOB baHk nMeeT mpaBo BbIMYCTHUTH KilmeHTy kak
Kapry (B Tom uucne Ludpoyro kapTy), Tak u Kapty B Buie Gpopm-daxtopa. [Ipu nanmuun y Knuenra
KapThl B Bujae (opM-(pakropa Bce TpeOOBaHUS HACTOSAMIMX Y CIOBUI MPUMEHHMbI K KapTaM B BHJIE
¢dopm-pakropa HapaBHe ¢ TpeboBanmsmu kK Kapram. Ilpu mnomydenun ¢opm-dpakropa Kiment
00s13yeTcs BBIINOIHITH TpeOOBaHUS HAacTOSAIIMX Y cinoBui u [lamsaTku.

2.20. llepxatens yBEJIOMJICH M COTJIaceH, 4TO baHK BmpaBe mepenaBaTh U OOMEHHUBATHCS C
COOTBETCTBYIOIICH IIATEKHOW cucTeMod uHopMalmel, oTHocsmeics Kk Kapre u coBepiieHuro
oreparuil ¢ ucnosib3oBanueM KapTol, B cleayomux Hemisx:

0 mnpemocraBineHus cepBHca aBTOMATHYECKOTO OOHOBJICHUS WH(POPMAIMH O PEKBU3UTAX
KapThl [epxarens 1y MPOBEICHHUS IIaTeXeN yepes ceTb HTepHeET;

0 oOHOBIECHHMS M yCOBEPIICHCTBOBAHMSI ITPOIYKTOB U YCIIYT baHKa M IIaTe:KHON CUCTEMBI;

0 mnoBbleHUs 6€30MaCHOCTH OKA3bIBAEMBIX YCIYT U MPEIOTBPALICHUS MOIICHHUYECTBA;

0 mnpoBeneHuss MApKETHHTOBBIX aKIMi M KAMIIAHUH.

3. HOpHZ[OK NnpeaoCTaBJCHuA U UCII0JIB30BaHUSA KapThbl

3.1. [InarexHas KapTa SBISETCSA JICKTPOHHBIM CPEJICTBOM IUIATEXa, MpeJHa3HAYEHHBIM IS
dopmupoBanus ee lepkareneM IEKTPOHHBIX PACHIOPSDKEHUH Ha IepeBoJ] ICHEXKHBIX cpeacTs. Kapra
IIPEJOCTABIAET BO3MOXKHOCTB Jlepxkarento mnonydaTe MHPOPMALMOHHBIE YCIYyrM M OaHKOBCKHE
MPOJAYKTBl C HCIIOJIb30BAHMEM JIMCTAaHIMOHHBIX KaHalloB oOciyxuBaHus. Hacrtosiue YcnoBus u
[TamsATKa ONPENEIIAIOT MOPSIOK UCIIOJIB30BaHuUs IUIATEXHOU KapTel JlepxkaTenem.

3.2. Kapra (3a wuckmouenneM LudppoBoit kapTel u BupTyanbHOH KapTbl) SIBISETCS
coOocTBeHHOCThI0O banka u Bbyiaercs [lepxkarenro Bo BpeMeHHOe Mmosb3oBaHue. Kapra Moxker
noAepkuBath TexHONOruio OeCKOHTaKTHhIX Tuiatexed. Lludposas kapra u BupryanbHas kapta
npenocrasisieTcss bankom JlepxaTeinto B BUJIe COOTBETCTBYIOIUX PEKBU3UTOB BUpTyanbHONU KapThl U
Hudposoii kaptel. BupryanbHas kapra npenocrasisercss bankom Jlepxarento mo ero 3ampocy,
copMHpOBaHHOMY M HampaBieHHOMY B bank ¢ ucnombs3zoBanueMm cucrtem JIBO. Iudposas kapta
npeaocrasisgeTcs JlepxaTeno Ha OCHOBaHMM HalpaBieHHOro B bank PacmnopsixkeHus Ha OTKpBITHE
Cuera 1 BBIIYCK KapThl ¢ ucnosib3oBanueM cucrem J1bO.

3.3. Teppuropusi 00CITy)KHBaHUS IUIATEKHBIX KapT 3aBUCUT OT KAaTErOPUHU IUIATEKHOM KapThl,
BbIOpaHHOM [lepxarenem.

MexayHaponHast kapra/kapTa miarexHoit cucrembl MUP npuHHMaeTcst K 00CTyKHBaHHIO KaK
Ha Tepputopuu Poccuiickoit Depepanun, Tak U 3a €€ NMpeeiaMi B TOYKaX 00CITYKUBaHUS, UMEIOITUX
pEKIaMHBIE YKa3aTeJIN O PUEME KapT JaHHOTO BUJA.

KobGeixunroas kapra MUP npunumaercs K oOCIyXMBaHHIO Kak Ha TEppPUTOPUH
Poccuiickoit denepanyy, Tak U 3a ee MpeAeaaMyd B TOUYKaX OOCITY)KMBaHUS, UMEIOIIUX YKa3aTelHu O
npueme KapT ruiatexHoi cucreMbl MUP n/unu UnionPay International.

MexayHapo/iHasi BUpPTyaJlbHasi KapTa MPUHUMAETCs K OOCITYKMBAHUIO B TOUKaX MpPOJAax, He
TpeOyromux (QpU3NYECKOro MPEeAbABIECHUS KAapThl JUIsl COBEPIICHUS OMNEpaldyd W IMOJIyYeHUs TOBapa
(paboTbl, ycayru), OIUIAYEHHOTO C MCIIOJB30BAaHUEM MEXIYHAPOJHOW BHPTYAIbHOM KapThl
(B ocHOBHOM, B cetu HTEpHET).

C ucnonbp30BaHMEM MEXIYHApOAHBIX KapT/KapT IulaTexHOM cuctemsl MHUP Bo3moxkHO
COBEpIIIEHHE orepaluil B Jit000il BatoTe.

[ludppoBast kapra HpUHUMAETCS K OOCIYKMBAHHIO B TOPrOBO-CEPBUCHBIX MPEIIPUATHIX,
OaHKOMarax, HMH(OPMaIIMOHHO-TUIATEKHBIX TepMHHAJIAX, AIEKTPOHHBIX TE€pMUHAJIAX,
NoJIep KUBAIOLINX TEeXHOIOrHI0 OECKOHTAKTHBIX IUIaTeKeH (B TOM yucie, B ceTu MIHTepHeT).

YcnoBust KOMITIEKCHOTO 0aHKOBCKOTO oOcyxuBaHus nepxareneit kapt AO «Poccenbxo30aHk»
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3.4. Insa otkpeitus Cuera u/wid monydeHHs KapThl K cymiectByromemy Cuery JlepkaTeinn
3aloNHseT, MOANMCHIBAET M INepeaaeT B baHK 3asBieHHE, a TakKe IMPEACTaBIsAeT JOKYMEHTHI B
COOTBETCTBHUH ¢ TpeOoBaHUsIMU baHka.

Jns momyudeHust kapTel B Bujae Qopm-akropa, mpemocraBiseMoil bankom, ecnu gaHHas
BO3MOXXHOCTh MPEIyCMOTPEHA COOTBETCTBYIOIUM TapudubsIM maaHoM, JlepxaTens JOMOIHUTEIBHO K
BBIIICYKA3aHHBIM JTOKYMEHTaM 3all0JIHSET, MTOANKCHIBAET U NepeAacT B baHK 3asBiIeHUE Ha BBITYCK
kapt AO «Poccenbxo306ank» B Buae (opm-dakropa. K cuery xaptel B Buae (opm-pakTopa B
00s13aTeNIbHOM TIOpsIZIKE oopMIIsieTcs KapTa kareropuu Instant Issue s obecriedeHus: BO3MOKHOCTH
ocymectnieHus Jlepxxarenem onepanuii B [IBH banka, CTOpOHHMX KpeAUTHBIX OpraHU3alUi, a TaKxKe
B cetu MIHTEpHET, 32 HcKITtoYeHneM Gopm-(hakropa, IPHOOPETEHHOTO B TOPTOBOW OPraHU3aINH .

Jlis mpuBS3KM M aKTUBALMU KapThl B Buie Qopm-pakropa, IpUOOPETEHHOTO Yy TOProBOM
opranusanuu, c¢ npusssko k Cuery xaptsl [lepkaTens, eciny JaHHAs BO3MOXKHOCTh IIPEyCMOTpPEHA
COOTBETCTBYIOIIUM TapudHbiM miuaHoM, [lepxkaTenb 3amoiHsET, MOANUCHIBaeT U mepenaer B bank
3asBiieHne Ha BoITYCK KapThl AO «Poccenbxo30aHK.

Jns otkpbiTus Cuera U BBIITYCKa KapThl MOCPEICTBOM CUCTEM JIMCTaHIIMOHHOTO GAHKOBCKOTO
oOciyxuBaHusi Jlep)kaTenb TOJAaeT pacrmopsokeHune Ha OTKpeiThe Cueta W BBIMYCK  KapThl,
MOATBEPIKICHHOE JEHCTBYIOIIMM METOJOM ayTeHTHU(PHUKAMU B COOTBETCTBHUHM C Y CIIOBUSMU
JTUCTAHIIMOHHOTO OaHKOBCKOTO oOciyxuBanus (usudecknx smn AO  «Poccenbxo30aHk» ¢
UCIoNib30BaHUEeM cucTteMbl «/HTepHeT-O0ank» u «MoOwmibHbI OaHky». [lomaBas pacmopspkeHue Ha
oTkpbiTHe (CueTa M BBIIYCK KapThl C MCIOJb30BAHMEM CHCTEM JIMCTAaHIIMOHHOTO OaHKOBCKOTO
oOcimyxuBaHusi  Jlepkarenbp  MOATBEPKIAET, YTO €ro  UIACHTU(PUKAIMOHHBIE  CBEJICHUS,
IIpe/loCTaBlIeHHble paHee baHKy, He M3MEHWINCh U COIJIAIIaeTcs C TEM, YTO OH O3HAKOMJIEH U
coryaceH ¢ HactosmuMu Y ciaoBusmu U Tapudamu, a Takke 00a3yercst UX cOOII0aTh U BBHITIOIHSTh.

Jns momyueHust KapTbl K yxe wumeromemycs Cuery [lepxkarens MoxeT cpopMHUpOBaTh
COObIIEHNE O 3aKa3e KapThl C HUCIONb30BAHMEM IMCTAHIMOHHEIX KaHAIOB 00CTyXHuBaHUA ' (nanee —
cooOmieHne o 3akase KapTel). B momeHT (opmupoBanus cooOmeHus o 3akase kapTel Ha Cuere
Jlepxatenss OCYIIECTBISICTCS PE3EPBUPOBAHUE JICHEKHBIX CPEACTB B pa3Mepe KOMHUCCHH 3a
oOciry>)kuBaHue KapTbl. B cimydae oTka3a co CTOpoHBl baHKa B BBITYCKE KapThl Ha OCHOBAHUU
COOOIIIEHUS O 3aKa3€ KapThl B COOTBETCTBUU C MYHKTOM /7.3.2 HACTOALIUX Y CIOBUHN, Pe3epPBUPOBAHUE C
JICHEKHBIX CPEJICTB B pa3Mepe KOMUCCHHM 3a 00ciykuBaHue KapTel Ha Cuete [lepxaTens cHUMaeTcs.

Jng momydeHus: BHUPTyaldbHOW KapThl JlepKaTenb HCHOJB3YeT AMCTAHIMOHHBIE KaHAJIbI
o0cTy>)KUBaHUSI.

Jns mepenpuBs3KM KapThl B BHIE (opM-(hakTopa K HOBOMY/OTKpeITOMY paHee Cuery
Jlepxatenp 3amoyHseT, MOJANUCHIBAaeT U mepenaeT B baHk 3asBiieHne Ha NepenpHBs3KY KapThl
AO «Poccenbxo36ank» B BUae popm-pakropa k cuery (mmo popme banka).

[Tepenpussiszka panee BbinyiieHHOW KapTel B Buae popMm-pakropa kK HOBOMY/paHee OTKPHITOMY
Cuery, otkpeiToMy Ha wums [lepkarens, ocyuiecTBisercs B pamkax lapu¢Horo IuiaHa,
MpelycCMaTpUBaIOLIEro BO3MOXHOCTh odopmienus Kaptel B BuIe (opm-pakTopa Npu JIUUHOM
oOpamienun Jlepxxatens B oTaenenue banka.

[lepenpuBsi3ka BO3MOXKHA TOJIBKO B TOM CIy4ae, €Cli J0 OKOHYaHHUs CpoKa JeHcTBUs (popMm-
(akTopa ocTajgoch He MeHee 6 MecsIIeB.

3.5. Iy m3roTOBIEHHS JOMTOTHUTEIHHON KapThl, Jlep:kaTens:

— o¢opmiser maoBepeHHOCTs B banke wuim mnpepocraBinser B baHk  HOTapHaibHO
YIOCTOBEPEHHYIO JIOBEPEHHOCTh HA PACIOPsLKEHUE JEHEKHBIMHM CPEICTBAMHU, HAXOASIIMMUCS Ha €ro
Cuere;

— obecnieunBaeT Hanuuue Ha Cyere EHEXKHBIX CPEICTB B pa3Mepe, TOCTATOUHOM JUIsl OILIAThI
Komuccun banka 3a 06cmykMBaHKE TOTIOTHUTENBHOM KapThl B COOTBETCTBHHM ¢ Tapu(HBIM MIaHOM;

10 3aka3 kaptsl B Buae popM-(haKkTopa OCYIIECTBIAETCS TOIBKO IIPH JIMYHOM oOpaieHun JlepkaTens U He OCYLIECTBIIAETCS
C UCTIOJIb30BAaHUEM JIMUCTAHITMOHHBIX KaHATOB 00CTy)KUBaHUSI.
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— To/aeT 3asBJICHUE Ha TMOJydeHWe AOoNmoJHUTeNbHOW KapThl AQO «Poccenbxo30aHk» ¢
yKa3aHHEeM HEOOXOAMMBIX JaHHBIX O MPEACTaBUTENE, a TaKXKe JPYrue JTOKYMEHTHI MpPEICTaBUTEINS,
IIPEyCMOTPEHHBIE 3aKOHO1aTeNbCTBOM Poccniickoit denepaniy 1 HaCTOSIUMU Y CIIOBUSIMU,

— JUIA TIOJy4eHUus KapTel B Buae ¢opMm-(pakropa, mpenocraBisieMoil bankom, ecnu naHHas
BO3MOYKHOCTh IPEAYCMOTPEHA COOTBETCTBYIOIIUM Tapu@HBIM IJIAaHOM, JONOJHUTENBHO K
BBIIICYKAa3aHHOMY IEPEYHIO0 TOKYMEHTOB I10JAET 3asBJICHUE Ha IOJIyYEHUE JTOMOJIHUTEIbHON KapThl
AO «Poccenpxo36ank» B Buae ¢opm-pakropa. B ciydae orcyrerBus y npencraBurens Jlepikaresns
JCHCTBYIONIEH KapThl HA MaTEepPHAILHOM HOCHUTeNe (IUIaCTHKE) aHajoruyHoro TapudHoro miaHa, K
cueTy KapThl B Bujie popM-(pakropa B 00s13aTeIbHOM NOpsiIKe opopMiIseTcs: KapTa kaTteropuu Instant
Issue g obecriedeHHss BO3MOXHOCTH OCYIIECTBICHUS JlepxkareneM JOMONHUTENBHONW KapThl
onepanuii B [IBH banka, cTOpOHHUX KpeIUTHBIX OpraHU3allMii, a TakKe B ceTu HTEpHET.

[Tpuem bankoMm cooOIeHuit 0 3aKka3e JOMOTHUTEIBHON KapThl Yyepe3 AUCTAaHIIMOHHbBIE KaHAIIbI
00CITy’)KUBaHMSI HE OCYILIECTBIISETCS.

Kareropust BblllycKaeMOW JOIOJIHUTENBHON KapThl HE MOJKET INPEBBIIIATH KATETOPUIO KapThl
Jlepxarens, IeHCTBYIONIYI0O HA MOMEHT BBIIYCKA JOIOIHUTEIbHOW KapThI.

B cnyuae mpekpailieHuss JOBEPEHHOCTM HA UMS IPEJICTaBUTEN, KOTOPOMY BblIaHa
JOTIOJIHATENbHASL KapTa, JlepaKaTenp IOJDKEH HE3aMEUIMTEIbHO IOJaTh B baHK COOTBETCTBYyMOIIEE
3asBICHHE M cOOOmMTH 00 3TOM B KOHTaKT-1IeHTp ¢ mpoxoxneHueMm AyreHtudukanuu [epxarens B
KonrakT-1ieHTpe B ycTaHoBieHHOM B banke mopsiake mo tenedonam 8 (800) 200-6099 (3BoHOK MO
Poccun Gecrmatubril) wum +7 (495) 651-6099 ¢ menpio mpekpamieHusi TPOBEIEHUS ONepanuid 1Mo
Cuety ¢ UCNoNb30BaHUEM JIOTIOJHUTEIBHON KapThl.

Brimyck BUpTyanbHBIX KapT Ha uMs Jlepkarens IONOJHHUTEIBHOM KapThl, baHKoM He
OCYILIECTBIISAETCS.

3.6. IepconndurmpoBanHas KapTa BeIycKaeTcs bankoMm B Tedenue 5 (msaTy) pabounx mHeiil!
C JIaThl IPUHATHA BaHKOM I0JI0KUTEBHOIO PELIEHHUS O BBIITYCKE KapThl/JOMOJIHUTEIbHON KapThl.

Henepconndunmpoannas kapta BeIgaeTcs B JACHb OTKpBITHS Cuera/mojaud 3asiBICHUS Ha
[OJTy4eHHEe KapThl K yxe umeromemycs Cuery/mojaun 3asiBJICHHUS Ha IOJTY4YEHHUE JOMOJHUTEIIbHON
KapThl NpU  yCIOBUM  NOpUHATUA  bDaHKOM  MOJOXHUTENBHOTO  pELIeHUus O  BblJaye
HerepcoHn(pUIUPOBaHHOM KapThl Jlepxarento/ [IepixaTento HOMOIHUTEIbHON KapTHI.

3.7. UudpoBass kapra NpPEIOCTABISACTCS HE3aMEUIUTENBHO TMocie OTKpeiTus Cyera Ha
OCHOBaHUM TpezcTasiieHHoro [lepxkarenem Pacnopsbkenust Ha oTkpbiTHe CueTa M BBILYCK KapThl C
ucnosb3oBanueM cuctemsl J{BO. Brinyck BupTyanbHoii KapThl OCYIIECTBIISETCS TOJBKO IPU HAJTUUUU
neiictByromern  Kaprel, BeimymenHo k  Cuery. BupryanpHas Kapra  HpenoCTaBiIseTCs
HE3aMEe/UINTEIbHO Tochae (OpMHpPOBAHHUS COOTBETCTBYIOIIETO pacnopsbkeHus Jlepkarenem ¢
UCIOJIb30BAHNEM TUCTAHIIMOHHBIX KaHAJIOB 00CITY)KHBaHUSI.

3.8. [lepconnduumpoBanHass KapTa, H3TOTOBJICHHas baHkoM ©  HeBocTpeOOBaHHAas
Jepxatenem/[{epkaTteneM JOMOIHUTEIBHON KapThl B TeueHHWe |1 (OIHOro) roga ¢ JAaThl MpHeMa
3asBnenus [lepxkatensd, mnoanexuTr yHUUYTOKeHUIo. Komuccuss 3a o0ciyXuBaHME KapTbl He
BO3BpAIIAETCS.

3.9. K Cugery mMoxer OBITH BBHIIYIICHO HEe Oosee 8 (BOCBMH) OJHOBPEMEHHO ICHCTBYIOIINX
Kaprt (Ha marepuanbHOM HocuTene (maactuke) w/unu L{upoBbIX KapT) pa3ivyHBIX KaTerOpHid U He
6osee 2 (IByX) OAHOBPEMEHHO JEUCTBYIOIIMX BUPTyanbHBIX KapT pa3iIUyHBIX KaTeropui, T.e. odiee
KOJIMYECTBO OJHOBpPEMEHHO JeicTBytomux Kapr (Ha MaTepuaqpHOM HoOcuTene (IUIACTHKE),
Hudpossix kapT) 1 BupTyanbHbIX KapT, BRITYHIEHHBIX K CUeTy, He MokeT npeBbimarh 10 (gecstn).

B pamkax ogHoro Tapugnoro nnana, ogHoro ypoBHsi TapudHoOro miaHa, B COOTBETCTBYIOILIEH
BAIOTE MOXET OBITh OTKPHITO He Oomee omHoro Cuertal?, xpome TapudubIX mIaHOB
«3aprnataslii PCXby», «3aprumatHseliiy, «3apruiatelii S+», «3apmiatabii MakcuMymy, «3apIulaTHBIN
Craryc».

11 Be3 yyera cpoka 0CTaBKM KapThl B Hoapaszeienue banka.
12 Orpannuenue ne pacnpocrpansercs na Cueta, oTkpbIThie 10 31.12.2020.
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B pamkax Tapudneix mranoB «3apmnatasiii PCXby, «3apmmatHbrity, «3apriaTabii S+,
«3aprutatHbiii Cratyc» Jlepikarento MOXeT ObITh OTKpBITO He Oonee aAByX CUeToB, MpU 3TOM IO
onHomy u3 CYeToB omnepalMy MOTYT OCYIIECTBIIATBCA TOJIBKO C HCIOJIb30BAHUEM HALMOHAJIBHBIX
aTeXHbIX HHCTpyMeHTOB (KapTel miarexuoi cucrembl MUP 6o Kobelimxuurosoii kapter MUP).
B pamkax Tapudnoro miana «3apriaTHeiii Makcumym» JlepikaTeinto MOXET ObITh OTKPBITO HE Oojiee
nByx CueToB B KaXI0i U3 BAMOT: pyomu Poccuiickoit ®eneparmu, nomtapsl CILIA, espo?®, mpu stom
1o ogHoMy U3 CyeToB omepanuu MOTYT OCYLIECTBIIATHCSA TOJBKO C MCIONIb30BaHUEM HALMOHAJIBHBIX
IIaTeXHBIX HHCTpYMeHTOB (KapTel mnatexHoi cucrembl MUP nb6o Kobelmxkunrosoii kaprel MUP).

K onnomy Cuery MoOxeT ObITh BBINYLIEHO He Oojiee ABYX BupTyaslbHBIX KapT, IO OAHOM
Bupryanshoii kapte kaxoii kareropuu — Virtual (B), Virtual (M).

3.10. Cpok nericTBus KapThl (B TOM YHCJE, JOMOJHUTEIHHOW KapThl) yKa3aH Ha JIMIICBOMN
ctopoHe KapTel. Kapra (B TOM 4ucie, AONOJHUTENbHAas KapTa) JIEHCTBYET [0 IIOCIEIHEro
KaJICHAAPHOIO JHS MECsLa, YKa3aHHOTO Ha JIMLEBOM CTOPOHE KapThl, BKIOUNTENBHO. CpOK IENUCTBUSA
JIOTIOJIHUTEIbHOM KapThl HE 3aBUCUT OT CPOKa JACUCTBUS KApThl, BBITYIICHHOW Ha uMs Jlepxkarers.

HNudopmanus o cpoke AeHCTBUSA KapThl (B TOM YHUCIIE JONOJHUTEIbHON KapThl) B BUae GopMm-
¢dakropa ykazana na [IMMH-konBepre, BhIAaBaeMoM BMecTe ¢ (HOpM-(pakTOpOM, M IMPETOCTABISECTCS
KJIMEHTY MpH JMYHOM oOpaiieHuu B oTxaeneHue banka, B KOHTakT-LIeHTp ¢ MpOXOXKJIEHHEM
Ayrentuduramuu Jlepxatens B KoHTakT-1ieHTpe B yCTaHOBIEHHOM B baHke mopsiake mo Tenedony,
yKa3aHHOMY Ha caiite baHka, a Taxke [OCTymHa i1 KJIMEHTa B CHCTEMax JUCTAHLIMOHHOIO
0aHKOBCKOTO oOCiykuBanus. MHpopMamus 00 WHBIX, HCOOXOAMMBIX JIJISI OCYIIECTBICHHUS PAacUETOB,
peKBU3UTAX MO KapTaM B Buae (opMm-(akropa Takxke AOCTYINHA s HPOCMOTpa B CHCTEMax
JUCTAHLIMOHHOTO OAaHKOBCKOT'O OOCITYKUBAHHUS.

Nudopmannio o cpoke MAEHCTBUS BHUPTYaJbHOM KapTbl M HHBIX HEOOXOAMMBIX JUIS
OCYILIECTBJICHUS] pAaCU€TOB PEKBU3UTAX BUPTYAIbHOM KapThl [lepkaTenb MojydaeT ¢ MCHOJIb30BAHUEM
JMCTAHIIMOHHBIX KaHAJIOB O0CITYKUBaHMUS.

BupryansHas kapTra aBTOMaTH4ECKH IIPEKpAIIAeT CBOE JACUCTBUE B CPOK, YKa3aHHBIM baHKOM
3a MCKJIIOUEHMEM cilydyaeB, Korjga [lepxareneM win baHKOM BBINOJHEHO 3akpbiTHE (OJIOKHPOBKA)
BUPTYaJIbHOW KApPThl JJO OKOHUAHUS €€ CPOKa JICHCTBUS.

ITo wucredyeHMn cpoka JAEHCTBUS IUIATEXHAs KapTa CTAHOBUTCS HEINCHCTBUTENIBHOHM, 3a
UCKJIIOYEHUEM ciyyasl MpUHATUS baHKOM peleHust 0 IpoAJIeHuU CpoKa JEeUCTBUS IIATEKHOW KapThl
corjacHo MyHKTy 7.3.18 Hacrosimux YcinoBui. 3ampelniaercs HCHOJIb30BaHHE IJIATEKHOW KapThl
(pPEKBU3UTOB IJIATEKHBIX KapT) C HCTEKIIMM CPOKOM JEHCTBHUS, 3a UCKIIOYEHHEM HCIIOJIb30BaHUS
TUTaTEXHBIX KapT (PEKBU3UTOB IUIATE)XHBIX KapT) B MEPUOJI MPOAJICHUS CPOKa JACHCTBUS IUIATEKHBIX
KapT coriacHo MyHKTY 7.3.18 HacTosmmx Y cIoBHi.

WNudopmanus o cpoke aerictBus Lludgposoit kapThl U HHBIX HEOOXOJUMBIX AJISI OCYILECTBICHHS
pacuetoB pekBusnuTax Lludposoit kapTel Jepkarens nomny4aet ¢ ucnoib3oBanuem cuctem J1BO.

[udpoBass kapra AeWCTBYeT IO MOCIEIHEr0 KaJEeHIApHOrO THS Mecsdla (BKIFOUUTENBHO),
yKazaHHOro bankoM npu HampaBiieHuu pekBU3UTOB Ll poBoiil kapTh! Jlepxarento.

Bemyck [IMH-konBepra jist  LludpoBoit  kapTel He mpexycMoTpeH. J[lepxarenb
camoctosaTenbHo HazHauaeT [IMH-kox ¢ ucnons3oBanuem cucrem [1BO.

3.11. TIMH-koa cocTOUT U3 YEThIpeX/IIecTH U(P U MpeCTaBIseT coO00il cpeicTBO 3alUTHI OT
HECaHKLMOHUPOBAHHOTO MCIOJIb30BaHUS KapThl. 3ampemiaercst xpaHeHue naHHbix o [IMH-kone nHa
JOOBIX HOCUTENSAX HH(POPMALIUH.

3.12. Uadopmanmss o [IMH-kome mnepemaercs epkaremto//lepxarento IOMOTHUTEIHHON
KapThl:

- nyrem Bbimaun [IMH-xkonBepra mpu nuyHoM oOpamieHuu B mnojpasjeneHue banka, B
KOTOpoM OTKpeIT Cuet [lepkaTens;

13 Cuera B momnapax CIIIA u eBpo B pamkax TapudHoro miana «3apriaTHblii MakcuMyM» OTKPBIBAIOTCS [JTs IPOBEIEHHS
BaJFIOTHBIX OMNEpaIiy, HA OCHOBAaHWHU IyHKTOB 26, 27 wactu | ctatem 9 dexepansHoro 3akona ot 10.12.2003 Ne 173-03
«O BaMIOTHOM PETYIMPOBAHUH U BAITIOTHOM KOHTPOJIE».
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- myreM HampaBieHus SMS-yBemomsieHHST Ha  HOMEp  MOOWMJIBHOTO — TenedoHa
Heprxarens//lepxarens AONOTHUTEIBHON KapThl, MpeJoCcTaBleHHbIN [lepxkareneM sl HaNpaBiICHUS
3-D mapouteii B COOTBETCTBHH C ITYHKTOM 7.2.9 HAaCTOSAIMIUX Y CIIOBHM.

Crnioco6 nipenocrapnenus Jepxarento [IMH-kona onpenensiercss bankowm.

3.13. bank Bbgaer kapTy/monosHUTENbHYIO KapTy ¢ [IMH-koHBepTOM (IIpu ero Haauyuu u
npu orcyrctBun [IMH-kona, Haznauennoro [epxkarenem camocrositensHo uepe3 JBO) Jlepxkarento,
JOTIOJIHATENBHYI0 KapTy — Jlep:Karenaro MJONOJHUTENBHOM KapThl TOJIBKO IIPU IPEIbABICHUU
JOKYMEHTA, YAOCTOBEPSIOILErO €r0 JINYHOCTb.

3.14. Tlpu nonyuenuu Kapthl Jleprkatento/[lepxarento JOMOIHUTEIBHON KapThl HEOOXOIMMO
MPOCTaBUTH COOCTBEHHOPYYHYIO MOJAIMUCH B MPUCYTCTBUU paboTHHKA baHka Ha cnenmanibHOM mojoce
U1 IOJITUCH, PACIIONIOKEHHON Ha 000POTHOM CTOpPOHE KapThl (€CM Ha KapTe MPUCYTCTBYET I0JIe AJIs
HO;[HHCH)“.

3.15. bank ocymectiser ornpaBky SMS-yBenomiienus ¢ uHbopmanueit o [TMH-koxne Ha
HOMEp MOOUIIBHOTO TenedoHa, MpeaocTaBiIeHHbIN Jepxarenem s HanpasineHust 3-D maponeit mpu
COBEpLICHUM ONepaluil C MCIOJb30BAaHUEM PEKBU3UTOB KapThl/JONOJHUTEIBHON KapThl B
COOTBETCTBHUH C MYHKTOM 7.2.9 HacTOsIIIMX Y CJIOBUH, B AaTy aKTUBAIUH.

3.16. B cnydae ecnu no TexHudeckuM npuunHaMm SMS-ysenomnenue ¢ nundopmanueii o [1MH-
Kozie He OBLIO JTOCTaBICHO azapecary, [lepxkarens//lepkarens DOMOTHUTENBHON KapThl UMEET MPaBO
obpatutbcs B bank c 3asBnenueM o nepesbiiiycke [IMH-kona B Tedyenue 15 xaneHgapHbIX JHEH C
JaThl BbIIAYM  KapThbl/momonHuTenbHOW KapThl. llepeBsimyck IIMH-koma, Hemoxyd4eHHOTo 1O
TEXHUYECKUM PUYMHAM, OCYIIECTBIISIETCS 0€3 B3UMaHUs KOMUCCHH.

3.17. Ecnm Jlepxatens He 3asBuwi o Henoiydenuu [IMH-kojga mo TeXHWYECKHM MPUYUHAM B
TeyeHue 15 KajneHJapHbIX JHEH C MOMEHTa BbLAAYM KapThl/JonojaHUTENbHON KapThl, [IMH-kox
cuMTaeTcs nmosiydeHHbIM Jlepxkarenem//lepkarenem nonomHuTeNbHOM KapThl. [lepeBbimyck [TMH-koma
[0 McTe4YeHUH |5 KajeHJapHBIX AHEH IOcie JAaThl IOJIyYEHHs] KapThl/IOTMOJIHUTENBHON KapThl
OCYIIECTBIISICTCS Ha OCHOBAaHUHM 3asiBieHus lepkarerns//lepkarens TOMOIHATENLHONW KapThl B CBSI3U C
€ro yrparou.

3.18. bank 0e3 MOMONHUTENBHBIX yKa3aHWW Jlepkarenst MpOM3BOMUT AKTHBAIMIO KapThl HE
no3/Hee paboyero JHs, CJISAYIOIIEro 3a IHEM Bblauu KaprT.

3.19. B ciywae yTpaThl KapThl WU €€ WCIOJIb30BaHUU Oe3 cormacus Jlepkarens/[lepxarens
JIOTIOJTHUTEIBHON KapThl, a TaKKe B cllydae, eclii MH(pOpMalMs O PEeKBU3UTAX IUIATEKHON KapThl
n/umn [IMH-koxe, crana noctynmHa MOCTOPOHHUM JunaMm, [lepxatens//lepikaTenb NOMOTHUTENBHOM
KapThl I0JDKEH He3aMeJIUTEIbHO Tocie 0OHapyKeHus (akTa yTpaThl KapThl U/UIIH €€ UCTIOIb30BAHUS
0e3 cornacus JlepkaTens, HO He TIO3[HEE JHS, CJICAYIONIEro 3a JHeM moiydeHus Push-
yBeoMiIeHust/ SMS-yBeToMIIeHHs O COBEPILICHUH OIEpalliy ¢ MCIOIb30BaHUEM IIJIATEXKHON KapThl/ee
PEKBU3UTOB, 00eCIeYUTh OJIIOKHPOBAHUE TUIATEKHON KapThl OJTHUM U3 CIIEIYIOIIUX CIIOCO00B:

- nyrem oOpauieHust B KoHTakT-leHTp ¢ mpoxoxaeHueM AyreHTu¢ukanuu Jlepxarens B
KoHnTakT-nieHTpe B ycraHoBieHHOM B banke mopsake mo Tenedpony 8 (800) 200-6099 (3BoHOK MmO
Poccun Oecrutatbiit) nim +7 (495) 651-6099;

- myreM mepemaud Ha Homep +7 (903) 767-20-90 wnm 7787 SMS-zampoca Ha
MIPUOCTAaHOBJIEHUE aBTOPU3ALINMN 110 MJIATEKHOM KapTe B COOTBETCTBUU C Y CIIOBUSMHU NPEAOCTaBICHUS
yeayru «SMS-cepsuc» B AO «Poccenbxo30ank» (B ciaydae, eciu [lepxarens sBiseTcs JeHCTBYIOIINUM
noJib3oBaTeneM yciyr «SMS-cepBuc 1o cueTy», «SMS-cepBUC» 1O JOMOTHUTEIBLHOMN KapTe);

- ¢ Hcronb30BaHMEM cucTeM™ JIUCTaHIMOHHOTO GAHKOBCKOro oOCIyxkuBaHUs (B ciydae,
ecnu Jlepxatenp sBISETCS JACUCTBYIONIMM I0Jb30BaTENIEM YCIYTH TUCTAHIIMOHHOTO OaHKOBCKOIO
00CITy)KMBaHHS U TIPH HATMYUH JEHCTBYIOIIUX CPEICTB ayTeHTU(HUKAIIMU JUTS JOCTYIIA K YCIIyTe).

1% TIpu nonyvenun kapThl JlepxaresieM, ABIAIONMMCS MHBAIHIOM 110 3DEHHIO, TIO/ITNCH HAa KAapTe HE MPOCTABIIAETCS.

15 B cucremax «UurepHer-6ank» M «MOOWIBHBEI 6aHK» - B clydae mpucoeauHenus Jlepxkarens K YcCIoBUSIM
JMCTaHIIMOHHOTO OaHKOBCKOTO oOcimyxuBaHus ¢(usnueckux juy AO «Poccenbxo30aHk» C HCIOIb30BAHHEM CHCTEMBI
«VaTepHET-0aHK» M «MOOMIBHBIA OaHK» - B ClIydae HaJWMYMs paHee MOIKIIOUEHHOH cucTeMsl y [lepKaTemns U B MEPHOA
NpefocTaBieHus: baHKOM TaHHOW CHCTEMBI.
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3.20. He mo3gnee 3 (Tpex) pabouux JHEH, CICAYIONIUX 3a JHEM OJIOKMPOBKH KapThl B
COOTBETCTBHUH C IMMyHKTOM 3.19 HacTosimux YcnoBuil o npuunHe ee yrpatsl, [lepxaremto/Iepxkaremnto
JONOJTHUTEIBHON KapThl HE00XO0AUMO 0OpaTUThcs B baHK ¢ MHCbMEHHBIM 3asBICHMEM 00 yTpare
KapThl. 3a 00paboTKy NHCHBMEHHOTO 3asiBIieHHs 00 yTpaTte KapThl baHK B3MMaeT KOMHCCHIO B
coorBercTBUM ¢ TapudHbeiM miaHoM. [lepeBbinyck yTpauyeHHOH KapThl He ocyllecTBiseTcs baHkoM B
cirydae, eciu 3asBieHue o0 yrpare kapTsl JepkareneMm B bank He npenocrasneno. Cmena [TMH-kona
B CBsI3U € ero yrparoi w/mnm ecnu uHdopmanus o [IMH-kone crana 1ocTynHa NOCTOPOHHUM JIMLAM,
HE OCYILIECTBIIsIeTCsI baHKOM 7Sl KapT, BBINYIICHHBIX B BHJIE (hopM-dakTopa. s naHHBIX cllydaeB
IIPOM3BOJIUTCS BBITYCK HOBOM KapThl B BHJE (opM-(pakTopa nocpeactBoMm obOpamieHus KiueHnra B
nonpasenenrne banka mubo B TOProByr0 OpraHu3anuio (s cirydae, koraa Gopm-pakTop ObLT paHee
IpUOOPETEH B TOProBOI OpraHuU3alun).

3.21. Ilpu O0OHapyXeHUU KapThl, 3a0JIOKUPOBaHHOM Hepxarenem//lepxarenem
JIONIOJTHUTEIBHON KapThl paHee Kak YTPauyeHHOM B COOTBETCTBUUM € IyHKTOM 3.19 Hacrosmux
VYcnosuii, Jlepxkarens/JlepkaTens  TOMOJHUTENBHOW KapThl MOXET pPa30JIOKHpOBaTH  KapTy,
oOpatuBIIMCh B nojapasjesneHue banka, oOciyxwuBaromee CueT, ¢ NUCBMEHHBIM 3asBICHUEM O
pa3ONoOKMpOBKE KapThl WIM C MCHOJNb30BaHHeM cucTeM'® JIMCTaHIMOHHOrO GaHKOBCKOTO
obciyxuBanus. Pa30nokupoBka kapT B Buie (opm-¢pakropa BO3MOXKHA TOJIBKO MpPU JUYHOM
obOpamenuu [lepkatens B mojpasjeicHre baHka ¢ NMHUCBMEHHBIM 3asBICHHEM O pPa30JIOKHPOBKE
kapThl. Pa30iokupoBKa kapT, 3a0J0KMpOBaHHBIX baHKOM 1Mo nmuceMeHHOMY 3asiBieHuio Jlepkatens B
COOTBETCTBHUH C MMyHKTOM 3.20 HacTosimux Y cIIOBHiA, U pa30JI0KHPOBKA BUPTYaJIbHBIX KapT baHKOM He
OCYILIECTBIISETCS.

3.22. Kapra (3a uckimrouenuem BupryansHoit kapTel u L{udpoBoii kapThl) A0DKHA OBITH CllaHa
B baHk nocie ucreuenus cpoka ee AeWCTBUS, a Takke M0 TpeOoBaHUIO baHka B ciaydyae OJIOKHMPOBKU
Kaptel no nnnnuaruse banka He no3aHee JHS, CIEIYIOIIEro 3a IHEM IoslydeHus /[lepkaTeseM Takoro
TpeboBanus. Kapra B Buge popm-pakropa He OUIeKUT 0053aTEIIbHOMY BO3BpaTy B baHk.

3.23. IlepeBbiryck  OCHOBHOM KapThl, BBITYHICHHOH B paMkKax TapuHBIX IJIAHOB
«IlepconanbHblil», «CepBUCHBIIY, «IleHCHOHHBINY, «AMYPCKUNA TUTP», «AMYpPCKHI TUIp — KapTa
K BkiIamgy», Awmypckmii THrp [lpemmym», «Poccenbpxo3bank-PocuedTsy, «llyTeBas xapray,
«[Ipemunanpupiity, «MUP [Ipemuym», «uauBuayansnsiiiy, «lIpodcoro3usiii», «Poccenbxo30aHk-
AKKOP», «Poccenbxo30ank-BOP/IN», «JleberoBas kapra XozsmHay, «Kaprta «[Ipemuym», «Kapra
«YapTpa», «Kapra «MUP-Yinerpa», «Kapra «Omut», «CBOS xkapra», «CoumanpHas KapTay,
«IJKOKapTa» Ha HOBBIM CPOK B3aMeH KapThl ¢ HMCTEKIIMM CpPOKOM JACHCTBUSA (32 HCKIIIOYEHHEM
BUPTYaJbHBIX KapT MU CIy4aeB, IPEIYCMOTPEHHBIX COOTBETCTBYIOLUIMM TapH(HBIM IUIAHOM),
ocymectBisiercs: bankom 6e3 npeaaputenbHoro 3assiueHus [epxatens, opopmiieHHOro no gopme
baHka/3eKTpOHHOTO pacnopsKeHus, MOJaHHOTO B baHK ¢ MCMOIb30BaHNEM JUCTAHIIMOHHBIX KaHAIOB
oOcCiTykKMBaHUs, MpPU YCIOBUH, 4TO Jlepkareab NMUCBMEHHO HE YBEIOMMWI MojapasjeieHue banka,
obcnyxkuBatomiee Cuer, 00 oTkaze oT nepesslitycka Kaptel 3a 1 (oanH) Mecsll 10 OKOHYAaHHUS CPOKa ee
JNEUCTBHUS.

bank ocymectBiser Belmyck KapTel kateropum He Hmke Kareropuu KapTel ¢ ucTeKkmmm
CPOKOM JIEHCTBUS, B TOM YHCJI€ C TEXHOJIOIHEW OECKOHTAKTHBIX IJIATEXeW B cllyyae, eCiil KaTeropus
KapTbl ¢ HCTEKIIUM CPOKOM JIEHCTBHSI HE BBITYCKAETCSI B COOTBETCTBUU C Tapu(HBIM IIaHOM.

Kapra ne mepeBsimyckaetcsi 06e3 mpeaBapuTenbHOTO 3asiBieHus JlepkaTenst mpyu OTCYTCTBUU
onepanuii'’ mo Cuery B TeueHue 8 MecsIeB, NPEIMIECTBYIONIMX HEPEBLITYCKY KapThl.

3.24. JIns nepeBbinmycka KapThl 10 UCTeYeHHS ee CpoKa JACWCTBUS, a TaKKe B CIlydasx, KOraa
Kapra He moanexuT mnepeBbllycKy Oe3 mpeaBapuTenbHoro 3asBieHus J[lepxkarens (myHkr 3.23

1 B cucremax «UurepHer-6ank» M «MOOWIBHBEIH GaHK» - B clydae mpucoeauHenus Jlepxkarens K YCIOBUSIM
JMCTaHIIMOHHOTO OaHKOBCKOTO oOcimyxunBaHus (usnueckux jmy AO «Poccenpxo30aHK» C HCIONb30BAHHEM CHCTEMBI
«MHTepueT-0aHK» 1 «MOOMIBHBIN GaHK» - B Cllydae HAIMYMs paHee MOJKIIOYEHHOM crucTeMbl y Jlepxarens U B EpHOA
npenocrasiieHus: bankoM nanHoit cucrembl. Pa3610kupoBKa miaTexxHON KapThl B cucTeMax J{MCTaHIIMOHHOTO 0AHKOBCKOTO
00cCITyKMBaHH JOCTYITHA TOJBKO JuIsl JleprkaTelnsi OCHOBHOW KapThl.

17 Cnucanue KOMHCCHM, HauuCI€HME NPOLEHTOB HAa OCTaTOK JIEHEXKHBIX CPEACTB, a TaKke OIIMOOYHbIE
3a4MCIIeHNs/CIMCaHns cpencTB co CueTa ais 1esiel HaCTOSIIEro MyHKTa Y CIOBUH He MPU3HAIOTCs onepanuamu 1o Cuery.
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HacTosmux YcinoBuil), JlepkaTens M0JKEH M0JaTh NMCbMEHHOE 3asiBIICHUE HA MEPEBBITYCK KApThl B
nonpasnenenue banka, oOcmyxuBatoniee CUeT/3JEKTPOHHOE pACIOPSIKEHHUE C HCIOJIb30BAHUEM
JMCTAaHIIMOHHBIX KaHAJIOB 00CITyXHBaHHUS.

3.25. IlepeBbimyck  OCHOBHOM  KapThl, BBINIYIIEHHOH B paMkKax TapU(pHBIX IUIAHOB
«3apmiatHelity, «3apmiatHeiii - S+», «Cayxy OtedecTBY!», <«3apmiatHbelii  Makcumymy,
«I'Bapneiickuit», «3apriarabii MUPy, «3aprnatasiiik MUP 5+», «3apmmarnbiii Crarycy, «Kapta
IIPEJCTaBUTEII» HAa HOBBIM CpPOK B3aMmeH KapThl ¢ MCTEKIIMM CPOKOM JEHCTBHS (32 UCKIIOUEHHEM
BUPTYaJIbHBIX KapT), ocyliecTBisercs bankom 0e3 mnpenBaputenbHoro 3asiBieHus Jlepkatens,
opopmnenHoro mno ¢opme baHKa/>IE€KTPOHHOrO paclHopsKeHMs, MojaHHoro B baHk ¢
HCI0JIb30BAHNEM JMCTAHLMOHHBIX KaHAJIOB O0CITY>KMUBaHMUSL.

bank ocymectBiser Bbllyck KapTel kareropum He Huke kateropuu KapTel ¢ uctekmum
CPOKOM JICHCTBHSI, B TOM YHCJIE C TEXHOJOTHEH OECKOHTAKTHBIX IJIaTEXeW B CIydae, eCiii KaTeropus
KapTbl ¢ HCTEKIIUM CPOKOM JIEHCTBHSI HE BBIITYCKAETCSI B COOTBETCTBUU C Tapu(HBIM IIaHOM.

Kapra He nepessimyckaercsi 0e3 mpeaBapuTenbHOro 3asBieHus Jlepxaresst mpu OTCYTCTBHH
npuxoaHeX oneparuiil® no Cuery B TeueHHe 3 TONHBIX KaleHIAPHBIX MECAIEB, MPEIIIECTBYOMX
nepeBbInycKy KapTsl.

3.26. Jlns nepesbinycka KapTel 10 ucTeueHus ee cpoka ACHCTBUS, a TaKKe B Cllydasx, Korja
Kapra He momnexxuT mnepeBbllycKy Oe€3 mpeaBapuTesbHOro 3aspienus Jlepxkartens (myHkT 3.25
HacTosux YcinoBuil), JlepkaTenb 0JKEeH M0JaTh MMCbMEHHOE 3asiBICHUE Ha MEPEBBINTYCK KapThl B
nozpaszaenenue banka, o0cinyxuBatomiee Cuer.

3.27. Pa36nokupoBka KapTel He ocymiecTBisiercs o 3asBieHuto Jlepxkarens, ecnu Kapra Obuia
3a0JIOKMpOBaHA IO pacropsiKeHnto baHka B COOTBETCTBHH C Y CJIOBUSIMH, B CITy4asiX:

- HapyweHus [lepxareneM HacTOAIIUX Y CIOBU;

- BO3HHMKHOBeHMs y baHka mojmo3peHuii B TOM, YTO OIE€paluu € Hcosib3oBaHueM Cuera
6o KapTel HMMEIOT COMHUTENBHBIM XapakTep W/WIM BO3MOXHYIO CBSI3b C JIeTrajM3alueit
(OTMBIBaHMEM) JOXOJOB, MOJYYCHHBIX IPECTYNHBIM IyTeM, (UHAHCHUPOBAHHUEM TEPpOpU3Ma U
(uHaHCHPOBAaHMEM DPACHPOCTPAHEHUSI OPY)KHUS MAaccOBOIO YHHUTOXKEHHUs coryiacHo denepaibHoMy
3akoHy Ne 115-@3;

- B HHBIX CIlydasX, KOTOpbIE MOTYT IOBJeYb 3a coOoi ymepO ans banka umm Jlepxkarens,
60 HapyllIeHue AeHCTBYIOIIETo 3aKOHoJaTenbeTBa Poccuiickoii deneparum.

3.28. B cnyuae ecnu [lepkarenp MpUCOCTUHHICS K Y CIOBHAM JTUCTAHIMOHHOTO OAHKOBCKOTO
obciyxuBanus gusndeckux Ul B AO «Poccenbxo30aHk» ¢ MCMOJIb30BaHUEM cucTeMbl «HTepHeT-
O6aHk» u «MoOunpHbll Oank» (nmanee — Ycnous JIBO), bank B aBTOMaruueckoM peKHUME
OCYILECTBISIET MOJAKIIOYeHHEe crocoba nonyueHus 3-D maponelt mocpeactBom SMS-coobuieHuit Ha
3aperucTpupoBaHHbIi B banke Homep MoOMIBHOTO TenedoHa.

B caysae ecim Jlepxatenb ¢ MOJIKIIOYEHHBIM crocoOom moiydeHus 3-D maposneit
nocpenctBoM SMS-cooOmieHuit U npucoeanHUBIIMICS K YcnoBusm JIBO ocyiiecTBisieT n3MEHEHNE
3aperucTpupoBaHHOr0 B baHke Homepa MoOmibHOro TtenedoHa, baHk He mMo3aHEe CIlEAYIOIIEro
pabodero AHs C AaThl U3MEHEHHUS 3apEeTrUCTPUPOBAHHOTO B baHke HomMepa MOOMIBHOrO TenedoHa, B
aBTOMaTMYECKOM pEXHME OCYILECTBISET TMOAKIIOYeHHe crocoba mnonydeHus 3-D maposneit
nocpeAcTBOM SMS-cooOuieHnii Ha HOBBIM W3MEHEHHBIM, 3aperucTpupoBaHHbI B baHke Homep
MOOHMIJIBHOTO Tesie(oHa.

4. Ilopsiiok OTKPBITHS U 00CTYyKHUBAHUS CUeTa

4.1. bank otkpbiBaer [lepxatemto Cuer Ui OCYIIECTBICHUS ONepalyii ¢ UCHOIb30BAHUEM U
0€e3 HCMOIb30BaHMS JIEKTPOHHBIX CPEJCTB IIaTeXa.

4.2. BaHK OCYIIECTBISIET TMEPEeBOJ JEHEXKHBIX cpelacTB co (Cuera MO paclopsKEHUIO
Hepxarens//lepxaTtens IONOJHUTENBHOM KapThl B 3JEKTPOHHOM BHUJE, CPOPMUPOBAHHOMY C

18 HauwucrieHue NPOIEHTOB HAa OCTATOK JICHEKHBIX CPEJACTB, 4 TAKXKE OIMOOUHBIE 3a4KMCIeHus cpeacTs Ha CueT ais ueneit
HACTOSIIETO ITyHKTa Y CIIOBHH HE MPHU3HAIOTCS MPUXOAHBIMH onepanusamu mo Cuery.
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WCIIOJIb30BAHUEM  DJIEKTPOHHBIX  CPEJICTB IUIaTeXa, WM MpefocTaBieHHOMY [lepxkatenem/
npeacraButeneM Jlepxarens Ha OyMa)kHOM HOCHUTEIIE.

4.3. CyMmMa MHHHMAJILHOTO II€pPBOHAYAJIBLHOTO B3HOCA, MOJJIeXkamias BHeceHuto Ha Cuer,
ycTaHaBiuBaeTcs TapuHbIM IIAHOM.

4.4. Hauucnenue W TNpPUYHUCIEHUE MPOIEHTOB K OCTAaTKy JEHEeXHBIX cpeacTB Ha Cuerte
MIPOU3BOIUTCS B COOTBETCTBUU C Tapu(HBIM IIIaHOM.

Pacuer npoLEeHTOB MPOU3BOIUTCS UCXOMs U3 CYyMMBbI OCTaTKa JE€HEXHBIX cpeaAcTB Ha Cuere u
KOJIMYECTBA KaJICHJIapHBIX JHEH B roay (365 unu 366 nHel COOTBETCTBEHHO) MO CTaBKE M B CPOKH,
yctaHoBJeHHbIe TapudHbIM m1aHOM.

4.5. Jlepkarenb 00s3yeTcsl HE MCIONb30BaTh CUeT I OCYIIECTBICHUS B Kako-nbo (opme
MpEANPUHUMATENBCKON ACSITENBHOCTH U HE IPOU3BOAMUTH pacueTHble onepauuu no Cyery B CBS3M C
OCYILIECTBICHUEM MPEANPUHUMATEIBCKON JEATENBHOCTH, a TakXe He wucrosnb3oBarb Cuer as
BBITIOJTHEHUSI PAcueTOB IMPH OCYIIECTBICHUHM JESATENIbHOCTH B KadecTBe (U3MUYECKOTo JIHIIa,
3aHMMAIOLLErocs B YCTAHOBJIECHHOM 3akoHoaaresnbcTBOM Poccuiickoit denepanuu nopsake 4aCcTHOM
MPAKTUKOM.

4.6. Jlepxkarenp oOecrieunBaeT Hanuume Ha Cdyere JCGHEXKHBIX CPEACTB B pas3Mepe,
JIOCTATOYHOM ISl OMIAThl Komuccuii banka®®, ycranosnennsix Tapugom, Ipu HCTPeGOBAHUM YCIYT,
MPEYCMOTPEHHBIX HACTOSIIMMHU Y CIOBHSMH B PaMKax KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KHBaHUS
[IAKETOB yCIIYI, Ha OCHOBAaHMU MHCbMEHHOTO 3asBieHusa JlepxaTenss WM € MCIHOJb30BAaHUEM
JUCTAHLIMOHHBIX KaHAJIOB OOCITY>KUBaHMUSL.

4.7. 1ns coBepiienus onepanuii mo Cuery 0€3 UCMOIB30BaHUS SJEKTPOHHBIX CPEJCTB IUIaTeXa
Hepxarens uaeHTU(UIHEpyeTcss baHKOM MO0 MacmopTy WM MHOMY JOKYMEHTY, YIOCTOBEPSIOLIEMY
JUYHOCTh (PU3UYECKOrO JIUIA, MPU3HABAEMOMY B COOTBETCTBHH C 3aKOHOAATENHCTBOM Poccuiickoit
denepannuy B 3TOM Ka4eCTBeE.

be3 ucnonb3oBaHus IUIaTeKHOM KapThl 1O CUETy COBEPIIAIOTCS MPUXOAHBIE M PACXOJHBIE
OTepalliy B HATMYHOU M Oe3HAMYHOM (hopme.

4.8. bank ycTaHaBIMBAaeT CJECAYIOIIMA MOPAIOK o00paboTku u orpaxkeHuss mno Cuery
IIPUXOJHBIX oONepanuil (omepauuu IepeBoAa JEHEKHBIX CPENCTB, onepauuu mnomnoiaHeHus Cuera
HAJIMYHBIMH JICHEKHBIMH CPEJICTBAMH) B 3aBUCHUMOCTH OT CIOCO0a COBEPIICHHUS, OTIPaBUTEIs
IiaTe’ka 1 MecTa COBEpPLICHMSI IPUXOIHON ONepariu:

4.8.1. IlepeBoabl NEHEKHBIX CPEJCTB C UCIOIb30BaHUEM PEKBU3UTOB CueTa Ha OCHOBAaHUU
IJIaTEKHOTO MOTYYESHHUS

- B ClIy4ae, KOorja INepeBo] ACHEKHBIX cpeicTB Ha CUET OCYIIECTBIISIETCA CO CYETA, OTKPBITOTO
B baHke, 3auncieHue AeHEXHbIX cpeAcTB Ha CUeT OCYyIIECTBISETCS B ATy COBEpIIEHUS MEPEeBO/a,
IIpY JTOM [JEHEXKHBIE CpPEICTBAa JOCTYNHBI JUIsl coBepumieHMs omnepauuii no Cuery c¢
HCIOJIb30BaHNEM/0€3 HCIOJB30BaHUsl AJEKTPOHHBIX CPEACTB IUIAaTe)Xa HE IO3[aHee pabdoyero aHs,
CJIEYIOILETO 3a JHEM 3a4MCIIEHUS IEHEXHBIX CcpeAcTB Ha Cuer;

- B clly4yae, KOrja IepeBOJl JEHEXHbIX cpeAcTB Ha CuUeT OCYIIECTBISETCS CO CYeTa B HMHOM
KPEAUTHOM OpraHM3allMM, 3a4UCIICHHE JCHEKHBIX CpeldcTB Ha CYeT OCyHIECTBIIETCS HE IO3/IHEE
CJIEYIOILIEro paboyero JIHd C MOMEHTA 3aYMCIIEHUS ICHEXHBIX CPEICTB HAa KOPPECHIOHIEHTCKUN CUeT
banka, mpu 53TOM [JEHEXKHBIE CpEICTBAa JOCTYNHBI s COBeplleHus onepanuii no Cuery c
HCIOJIb30BaHNEM/0€3 NCTI0Ib30BaHuUs MJIEKTPOHHBIX CPE/ICTB IJIaTekKa HE MO3HEE IBYX pabounx JHEH
C MOMEHTA 3a4MCIIEHUS IEHEXHBIX CPEACTB Ha KOPPECIIOHIEHTCKUI cueT baHka.

4.8.2. TlepeBombl IEHEKHBIX CPENICTB HA KapTy baHka:

- B ClIy4ae, KOI/la OIepalys MepeBo/ia AEHEKHBIX CPEICTB COBEPIIAETCS C UCIOJIb30BAaHUEM
JUCTAHIIMOHHBIX KaHAJIOB OOCHyXHBaHUsS baHka, JeHEXHble CpeiCcTBa JOCTYIHBI JJIsi COBEPLICHUS
olepaluil ¢ UCIOJIb30BAaHUEM IIJIATEKHOM KapThl (€€ PEKBU3UTOB) — MOJIydaTess JEHEKHBIX CPEJICTB

1 Komuccus 3a 00CnyxuBaHHE TEPBOM BhimymieHHOH K CueTy KapThl B pamkax Tapu(Hbix miaHoB «CepBUCHBINY,
«3aprmatHeiil PCXby, «3apnnatselity, «3apmnatHslil 5+», «3apmatasiit MUPy, «3apmnatuaeiit MUP 5+», «3apnnaTHsiii
Makcumym», «3apmnatnsiii Cratyc», «Kapra npencraBurens» (B ciydasX, YCTAaHOBJICHHBIX JJOTOBOPOM C OpraHHM3allUeH,
oCyIIecTBIISIIOIIeH nepedncienne Ha CueT 3apaboTHOM TUIAaThI) B3UMAeTCs BaHKOM B MOMEHT MOCTYIUICHUS JIEHEKHBIX
cpencts Ha Cyer.
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cpa3y mocie MpOBEACHUS ONEPALMH MEPEBOJIAa JEHEKHBIX CPEACTB, a JUIsl COBEPIUEHUs Ollepanuil Mo
Cyery momydvarenst ACHEKHBIX CpPEACTB 0€3 HCIIONB30BAaHMS JJIEKTPOHHBIX CPEJACTB IJIaTexa — He
MO3/IHEe CIIeNYIOIIero paboyero IHs;

- B cllyyae, KOrja omnepaunus IepeBoja JIEHEXHbIX CPEICTB Ha KapTy baHka coBepmiaercs B
YCTPOWCTBE MHOM KPEIUTHOM OpraHU3ally, JECHEKHbIE CpeACTBa 3auucisitoTcss baHnkom Ha Cyer He
no3aHee paboyero  JHSA, CIGAYIOIIETO 3a JHEM 3a4MCIICHUS JICHEXKHBIX CpPEICTB  Ha
KOppecnoHIeHTCKUi cueT baHka, mpu A3TOM 3a4MCICHHBIE JEHEXKHbIE CpPEACTBA MOTYT OBITh
HemocTynHbl  JlepkaTento uis  coBepuieHus omepanuii mo Cyery ¢ HCHoib30BaHHEeM/0e3
WCIOJIb30BAaHUS 3JIEKTPOHHBIX CPEJCTB IUIaTeka, B TOM YHCIIe JUIs OTralleHus 00s13aTeNIbCTB 110 HHBIM
3aKJIIOYEHHBIM JIOrOBOpaM, 70 S5 (MsTH) pabouux AHEH.

4.8.3. TlomoiHeHWEe HATMYHBIMU JACHE)KHBIMUA CPEACTBAMU .

- B Ciydyae, KOIJa IOIIOJIHEHUE HAJIUYHBIMU JIEHEKHBIMU CpPEACTBAMM OCYIIECTBIISETCS
yepe3 Kaccy mojapaszaencHuss banka ¢ odopmiieHHEM NPUXOTHOTO OpAepa, JACHEKHBIE CpelCTBa
JIOCTYIHBI JUIsl coBeplieHust omepammii no CueTry ¢ HUCHOIb30BaHMEM/0€3  HCIOIb30BaHUS
ANEKTPOHHBIX CPEACTB IUJIaTeka HE IO03/1Hee padouero MAHs, CICAYIOLIEro 3a JHEM BHECEHHS
JIEHEeXKHBIX cpelcTB Ha Cuer;

- B Cllydae, KOrja IOINOJHEHUE HAJIUYHBIMU JICHEKHBIMU CPEACTBAMU OCYILECTBIISIETCS C
WCIOJB30BaHMEM KapThl B ycTpolcTBax banka (OaHkomarel, WH(OPMAIMOHHO-IUIATE)KHBIE W
2NEKTPOHHBIE TEPMHHANBIZY) MM C HCIONB30BAHAEM PEKBH3UTOB KapThl/pekBu3nuToB Cuera
(37IEeKTpOHHBIE TEPMHUHAJIBI), JACHEXKHBIE CpEJICTBAa JOCTYNHBI JJIsi COBEpLICHHUS] ONEpaluid ¢
WCIIOJIB30BAHUEM AIJIEKTPOHHBIX CPEJACTB ILIaTeXa cpa3y IOcCie MPOBEACHUS ONepaluu MOMOIHEHUS,
Ui coBepiueHus omnepauuii mo Cuery 0e3 HCIIOJIIB30BAHMS 3JIEKTPOHHBIX CPEACTB IUIATEXKa — HE
MO3/IHEE CIEeNYIOIIero paboyero JHs.

4.9. [lepkarenb caMOCTOATEIBHO 00ECIIEYMBAET KOHTPOJIb PACXOJOBAHUS JICHEKHBIX CPEICTB
no Cuety B npejenax ocTaTka JeHEXHbIX cpeAcTB Ha CyeTe 32 BBIYETOM ABTOPU30BAaHHBIX CYMM.

4.10. IlpaBa Ha neHeXHBIE CpeACTBa, Haxoxasammecs Ha Cuere, mpuHaIexKar JlepkarTento B
Mpezeiax OCTaTKa JCHEKHbIX cpelcTB Ha Cuere, 3a UCKIIIOUEHHEM ABTOPU30BaHHBIX CyMM. B ciyuae
€clIi CyMMa COBEpUICHHBIX JlepikaTeneM pacXOIHBIX OIEepaluil MPEeBBILACT OCTATOK JEHEKHBIX
cpenctB Ha Cuere, To y JlepxaTenss BO3HUKAET 3aJ0JDKEHHOCTh, HA CyMMY KOTOpoil bank Hauucnser
wiaty (mpomeHTh) B cooTBeTcTBUM ¢ TapubHbM ImiaHoM. Hauwmcrienwe tuiaTel (IPOLICHTOB),
MOAJIEKAIUX YIUIaTe, MPOU3BOAUTCS E€XEIHEBHO CO IHS, CIEAYIOIIEro 3a JHEM BO3HUKHOBEHUS
3aJI0JKEHHOCTH 10 JIeHb €€ ()aKTUUECKOTO MoraiieHus (BKIOYUTENIBHO).

4.11. 3anomKeHHOCTb, BO3HMKAaOLIass TMpH coBeplieHUH J[lepxareireMm omepauuii 1o
IJIaTEKHOM KapTe B CyMMe, NPEBBIMIAIONIEH OCTaTOK JAEHEXHBIX cpeAcTB Ha Cuere, moramaercs 3a
CUeT BHECEHHBIX (3auMcieHHBIX) Ha CueT JlepkaTens IeHEXHBIX CPE/ICTB B CIEAYIOIIEH 04epeIHOCTH:

- IOTalIeHHE 3a/10J)KEHHOCTH;

- yIiaTa miatsl (IPOIEHTOB).

4.11.1. 3amomKeHHOCTh, BO3HHUKAIOIIAs TMpU CoOBepiieHuH J[lepkarenem omepamnuii 1o
MJaTEKHOW KapTe MNpH HAJIWYUK JIMMUTAa KpPEOUTOBAaHUSA B CyYMME, MPEBBIIAIOMIEH JUMUT
KpeAUTOBaHUs, ToraiiaeTcs B opsiake, onpeneineHHoM JloroBopom osepapadra.

4.12. [lepxarens 00sA3yeTcs OCYIIECTBUTb pacueTbl C baHKOM 10  MOrameHuro
3a/I0JDKEHHOCTH, B TeUeHue S (MATH) JHEH Tociie MOMEHTA €€ BOZHUKHOBEHUS.

4.13. Omnepanuy ¢ UCIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEACTB IIATEKa MOTYT OCYIIECTBIISATHCS
B BaJIOTE, OTIMUYHON OT BamtoThl Cuera. PacueT skBuBajeHTa CymMMBbI omepanuu B BamoTy Cuera
MIPOU3BOIUTCS B COOTBETCTBUU C Tapu(HBIM MIIaHOM.

4.14. Jlna nmepeducieHus: JeHEKHBIX cpeacTB Ha Cuer [lepxaTenb OJKEH IMPEIOCTABUTH
HoMep CueTa U pekBU3UTHI baHka B OpraHu3aiuio, OCyIeCTBISIONIYI0O HEOOX0UMbIe EePEUHCICHHUS.

Jns mnepeuncnenusi OwJpkeTHbIX BblIaT Ha Cuer Jlepkarenb JOKEH OOpaTUThCA B
OpraHM3aILMI0, OCYIIECTBIISIONIYIO BBIIICYKAa3aHHbIE BBIIUIATHI C 3asBJICHUEM O NEPEYUCIECHUH NIEHCUU

20 Omnepauuu ¢ HCHOJIB30BAHMEM KapT IUIaTexkHOH cucTeMbl UnionPay International B 3JEKTPOHHBIX TEPMHUHANAX
CTOPOHHMX KPEIAUTHBIX OPTaHU3ALMH HE OCYILECTBISIOTCSI.
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W/uiM mocoOust Ha cueT KapThl TiareskHoi cucreMbl MUP nnmu KoGeimpkuarosoit kaptet MUP, ykazas
B HeM HoMep Cueta u pekBuU3UTH baHka.

[TomyuaTeneM MAEHEKHBIX CPEACTB MOXET OBbITh TOJIbKO Jlep:karenab, KOTOPBIM SIBISETCS
BiajaenbiieM Cuera.

4.15. Ilpu nocrymienun bromxkeTHoN BbiuiaThl Ha (Cuyer, K KOTOPOMY BBINMYIIEHA KapTa,
OTJIMYHAsA OT KapThl IuarexkHou cuctembl MUP, unn KoOelmxunrosoir xkaptet MUP, Jlepxatenn
nopydaer banky?!:

4.15.1. ITpu Hannuuu y [lepxatena Cuera ¢ BBITYIIEHHON K HEMY KapTOi IJIaTEKHOU CHCTEMBI
MMUP nu6o Kobeitmxuarooit kaproin MUP — 3auucnsats bromkeTHbie BhITUIaThl Ha JaHHBIN Cuer 6e3
JIOTIOJIHUTENBHBIX pacnopsbkeHu [lepxarens;

4.15.2. Ilpu nanmuuuu y Jlepxkatenss Cuera ¢ BBINYIIEHHOW K Hemy KapToid, cpok neicTBus
KOTOPOH HCTEK - 3auuciATh brojkeTHele BbIIATHl Ha AaHHbA Cuer 0€3 JOMOJIHUTEIBHBIX
pacniopsbxkenuit Jepxkarens;

4.15.3. Ilpu orcyrctBum y Jlepkarens CUETOB, YIOBJICTBOPSIONIMX TPEOOBAHUSM IYHKTOB
4.15.1-4.15.2 wnacrosmmx YciaoBuii - OTKpeITh Cuer, BBIMYCTUTh K HeMmy KapTy kareropuu
Knaccuaeckas kapra MUP?? i 3a4iCIuTh Ha HETO CyMMY BIO/KETHBIX BBIMLIAT.

B cnyuae nanmuus y Jlepxkarens B banke Heckonbkux CYETOB € BBIMYUIEHHON K HEMY KapTou
tatexxnoit cucremel MUP mu6o KobGeiimkunarosoit kaproit MUP, CueToB ¢ BBINYIICHHON K HEMY
KapTOii, CPOK JIEHCTBUS KOTOPOM McTeK (ImpH yclioBuH, uTo Kapra He mepeBblnylleHa), BIOOp cueTra
JUIS 3a4nCiIeHNs BIo)KEeTHBIX BBIIIAT OCYILIECTBIISIETCS 110 YCMOTpeHHUIo baHka.

4.15.4. Ilpenocrapnsate [lencrnonnomy douny Poccuiickoit denepannu (€ro TeppUTOpHATBEHBIM
MOJIPA3/ICICHUsIM) 3apalliBaeMyl0 UM MH(OPMAIMIO, B TOM YHCIIE CBEACHHUS O CUeTe, Ha KOTOPBIA
Obuta 3aumciieHa brompkeTHas BhIIaTa B CcOOTBETCTBUUM C myHKTamu 4.15.1-4.15.3 wHacTosmmx
VYcnoBuii, a Takke nepcoHaNbHbIe JaHHBIE [lepikarens B uensx oOecredeHus: yCIoBUM ISl TOCTaBKU
€My CyMM BIOJKETHBIX BBIIUIAT B MOPSAJKE, ONPEACIICHHOM JIOTOBOPOM O MOPSAKE B3aUMOJEHCTBUS
MEXIy KPEOIUTHOH OpraHM3anueidl u TeppuTopHaibHbIM opraHoMm Ilencuonnoro ¢onma Poccuiickoit
denepanuu Mpy J0CTaBKe MEHCHH, BbITUIaunBaeMbIX [leHcnonHbIM donaoM Poccuiickoit deneparun.

4.16. Ilpu WCTONHEHWH TMOPYYCHHI, YCTAHOBICHHBIX MYyHKTOM 4.15 Hactosmux YcIoBHH,
bank pykoBoacTByeTcs TpeOOBaHUSIMU 3aKOHO1aTeNIbeTBa Poccuiickoii Deneparum.

[Topyuyenue, ycranoBieHHoe myHKTOM 4.15.3 Hacrosimux YcioBuid, ucnonHsercs bankom B
CpOK He Mo3JHee padoyero JIHs, CIEAYIOIIEro 3a JHEM MocTymuieHus B baHk BromkeTHON BbIMIaThl,
[P OTCYTCTBHH INPEMATCTBUH, YCTAHOBIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu, B TOM
qyclie TPU yCJIOBUM Hanuyus y baHka oOHOBNEHHBIX CBeAeHMM o JlepkaTene, ero mpeacTaBUTENsX,
BBITOIONIpHOOpeTaTeNsiX W OeHepUIMapHbIX BIAAENblaX, a TaKkKe Npu oTcyrcTBuM y banka B
oTHomeHun Jlepkarenss 7AuMO0 B OTHOIIEHMM OIEpali C JEHEKHBIMH CPEICTBAMU JIaHHOTO
Jlepxatenss MOJO3pEHU B TOM, 4YTO OHM CBSI3aHbl C Jerajau3anueil (OTMbIBAHHEM) J0XOJOB,
MOJIYYEHHBIX MIPECTYIHBIM MyTeM, UK (MHAHCUPOBAHUEM TepPOpPU3MA.

4.17. Ilpu Hamuyuu BO3pakeHUI Ha OTKpbITHE CyeTa M BBINYCK K HEMY KapThl IIATEXKHOU
cucrembl MUP Jlepxkarens 00s3aH He3aMeITUTENILHO YBEJOMHUTH 00 3ToM bank mytem nogauu B bank
3asiBJIEHUA O 3aKpbITUU CyeTa B COOTBETCTBUU C MyHKTOM 4.20 HacTOSAMMX Y CIIOBUH.

4.18. OO0 WCTIONMHEHUU TOPYUYEHUH, TIPETYCMOTPEHHBIX B MMyHKTE 4.15 HacToAmuX Y CIoBHii, a
TaKk€ O HEOOXOJIMMOCTH MOJaTh 3asBlieHHWE O 3akpbiTuM Cuera B ciayyae Hanmuuus y Jepxarens
BO3paKeHUH Ha OTKpbITHE CyeTa M BBIMYCK KapThl Iu1aTexxHoi cucremsl MUP, Bank unpopmupyet
Hepxarenss mocpenctBoMm Push-yBemomnennss mubo SMS-yBemomiieHHss Ha HOMEP MOOMIBHOTO
tenedoHa, mperocTaBieHHbIN JlepykaTeneM baHKy B COOTBETCTBHUHM C IYHKTOM 7.2.9 HacTOSIIMX
VYcnosuit.

4.19. Jlepkatenb mpeAocTaBisieT TMpaBo baHKy Ha OCHOBaHHMM COOTBETCTBYIOIIETO
YBEIIOMJICHHSI TeppuTopuaibHoro oprana Ilencumonnoro ¢ouna Poccuiickoit ®Depepanuu w/miu
rocynapcTBeHHoro oprana Poccuiickoit ®@enepanyuy oCyIIECTBISIONUIETO BBIIUIATHI AEHEKHBIX CPECTB

2L TlopydeHus UCTIOJHAKOTCS NP HAJMYUH TEXHUYECKOH BO3MOKHOCTH.
22 Bank Beimyckaer Kiaccuueckyro kapty MUP B cootsercTBun ¢ TapudHbiM miuaHoM «[IeHCHOHHBIH.

YcnoBust KOMITIEKCHOTO 0aHKOBCKOTO oOcyxuBaHus nepxareneit kapt AO «Poccenbxo30aHk»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)



23

B paMKax pealu3alyy MEpONpUATHI COLMANIbHOM 3alIMThl HAceNeHHsl BO3BpAIllaTh JICHEKHBIE
cpeactBa co Cuera, B pa3Mepe CyMM II€HCHMH W HHBIX BBIJIAT COLUAIBHOIO XapakTepa,
IIPOM3BEACHHBIX B paMKax peaju3alid MEpONPUSATHH COLMANBHOM 3alMThl HACEJEHUS M W3JIHUILHE
3ayrciaeHHbIX Ha CYer mocje HACTYIUICHHsS OOCTOSATENBCTB, BIEKYIIUX IPEKPAICHUE BBIIIATHI
NEHCUH M MHBIX BBIIUIAT COLMAIBHOIO XapaKTepa.

VYc10BUS HACTOSILErO MYHKTA SIBISAIOTCA 3apaHee JaHHBIM aKIENTOM, KOTOPbIN NpPegoCTaBIeH
HepxaresnieM baHky n11s mepedyucieHMs BbIIEYKAa3aHHBIX CyMM O€3 OTrpaHHYEHHUs 10 KOJIMYECTBY
pacueTHBIX JOKYMEHTOB, BBICTABISIEMBIX B COOTBETCTBUM C HACTOSIIMMM Y CIOBHSAMH, 0€3
OrpaHUYEHUS 0 CyMME U TpeOOBaHUSAM C BO3MOYKHOCTBIO YAaCTUYHOI'O HCIIOJIHEHHUS PACUETHBIX
JIOKYMEHTOB.

bank He HeceT OTBETCTBEHHOCTh Iepen JlepkareneM U ero npaBONpPEeeMHUKAMHU 33 CIIMCAHUE
JNEHEeXKHbIX cpeacTB co (Cuera B COOTBETCTBUM C HACTOSIIMM IYHKTOM. OTBETCTBEHHOCTh 3a
IIPABOMEPHOCTh CIIMCaHMs HeceT TeppuTopuainbHbli opraH Ilencnonnoro ¢onna Poccuiickoit
denepanyu W/WIM TOCYAapCTBEHHBIH opraH Poccuiickoii ®Dexepanuu, OCYIECTBISIFONINA BBIILIATHI
JIEHEXKHBIX CPEJCTB B PAMKaxX peajln3alui MEPOIIPUATUI COLIMAIBHOM 3aIUThl HACETICHUS.

bank He paccMarpuBaeT IO CYIIECTBY BO3paxeHHs Jlepxkarens U €ro IpaBOIPEEMHUKOB
IIPOTHUB CIIUCAHUSA JECHEKHBIX CPEACTB B NOPS/IKE, YCTAHOBICHHOM HACTOSIIHUM IIYHKTOM.

4.20. 3axperitme Cuera W BO3BpaT OCTaTKa JCHEXKHBIX cpeAcTB co Cuera MpH yCIOBUHU
Hauu4Ms BBIOYHICHHOH K Cuery MeXIyHapoOAHOW KapThl/KapThl IUIATeXKHOHW cucrembl MUP
IIPOM3BOJUTCS HAa OCHOBAaHMM INHCbMEHHOTO 3asBiieHUs Jlepkarens ¢ yKa3aHHEM JAaTbl 3aKpBITHUS
Cuera, mnepemanHoro Jlepxarenem/npencraBuTeneM/3akoHHbIM —TpeacraButeneM Jlepxarens (B
Cllydae BBIITYCKa KapThl HECOBEpIIEHHOJIETHEMY (B Bo3pacTe OoT 14 mo 18 ner) B moapasneneHue
banka, o6cnyxuBaromee Cuet, He Mo3aHee, 4yeM 3a 45 (COpoK IATh) JHEH A0 MpennogaraeMon 1aThl
3akpbITHs Cuera. OHOBpEMEHHO ¢ 3asBieHueM [lepxkaTenb Bo3BpaliaeT baHKy Bce BBINYIIEHHBIE K
Cuery kapThl 1100 HojaeT 3asBieHUE 00 yTpaTe KapThl, B Cllyyae, €ClId KapTa HE MOXET ObITh
Bo3BpamieHa. Kapra B Buzme Qopm-pakropa HE MOUIEKHUT oOs3aTenbHOMY Bo3Bpary B bank. Ilpu
HQINYMM HEMOTalleHHOro JUMHTa KpenuToBaHuss 1o CyeTy, KOTOpBI YCTaHOBJIEH B paMKax
HloroBopa oBepapadra, JlepkaTenp moramaer HMEIOUIYIOCS 3aJ0/DKEHHOCTh nepen bankom B
nopsjke, npeaycMoTpeHHoM JloroBopoM oBepapadTa.

4.21. bank He ocymiecTBisgeT Mo CUeTy omneparuy ¢ UCIOJIb30BaHUEM KapT/pEeKBU3UTOB KapT,
B Cllyyae BBeJIEHHMs B OTHOIIeHUM Jleprkarens mporenypbl OaHKPOTCTBa, MPU 3TOM HCIOJIb30BAHUE
KapT OJIOKUpYeTCsl ¢ MOMEHTAa, Korja banky crano u3BecTHO o npu3HaHuu Jlepkarenst 0aHKpOTOM.

Pacxonnbie oneparuu no Cyery 6e3 UCMOIb30BaHUS KapThl B CIy4yae BBEACHUS B OTHOIICHUH
Hepxatens mpoueaypbl OaHKpPOTCTBAa B BHJI€ PECTPYKTypH3alMu J0JroB baHk ocyuiecTBiseT ¢
coryiacust pUHAHCOBOTO YIPaBJISIOLIETO.

Ilpumeuanue: B COOTBETCTBUU ¢ MyHKTOM 7 cTtaThu 13 denepanpHoro 3akoHa oT 23.06.2016
No 222-®3 «O BHeceHMM U3MEHEHUN B OTIENbHBIE 3aKOHOJATENbHbIE aKkThl Poccuiickoit denepaunn»
TpeOOBaHUSI HACTOSIIETO0 IYHKTa HPUMEHSAIOTCA TOJbKO K JlepKarensiM, B OTHOIIEHHWH KOTOPBIX
nporenypa 0aHKpPOTCTBA B BUJE PECTPYKTYpH3alMU JOJITOB I'paxkJaHHMHA BBeAeHa mnocie 21.12.2016.
B cootBerctBuu ¢ myHkToM 5.1 crathu 213.11 @enepanbHoro 3akoHa ot 26.10.2002 Ne 127-®3 «O
HECOCTOATENILHOCTH  (0aHKpOTCTBE)»  YKa3aHHbIM JlepikaTelsiM  OCYLIECTBISICTCS  OTKPBITHE
CHeHabHOTO OaHKOBCKOro cueTa. B otHomenun Jlepxareneil, 1o KOTOpeIM Mpolielypa OaHKpOTCTBA
B BHJAE PpECTPYKTYypU3allUH JOJrOB TpaxaaHuHa BBeneHa g0 20.12.2016 BkIrOYMTENBHO,
OCYILIECTBJIEHHE PAacXOIHBIX omepanuu co Cuera 0e3 HUCHOIB30BaHUS KapThl JHOO HECKOJBKHX
B3aMMOCBSI3aHHBIX OINEpalii Ha CyMMYy, IMPEBBIMIAIONIYIO TMATHIACCAT ThICsY pyoOnelt Poccuiickoit
denepanuy WIA SKBUBAJIEHT B MHOCTPAHHOM BaltoTe MO Kypcy banka Poccum Ha JeHb COBEpIICHHS
olepalnuy, IPOBOJUTCS MpH MpeAocTaBieHUH JlepxkaTeneM NpeaBapUTEIbHOTO NHCbMEHHOTO
cornacus (PUHAHCOBOTO YIPABJISIOUIET0 Ha COBEpLICHHE 3ampolleHHON omnepanuu. llpu Hammuuun
BCTYIMBIIETO B 3aKOHHYIO CHIIy ONpEAENCHUs apOUTPa)KHOTO cyjaa 00 yBETHYEHHUH MaKCHMAaJIbHOI'O
pa3Mepa JCHEXKHBIX CPEACTB, pa3MELIEHHBIX Ha CIEUUaTbHOM OaHKOBCKOM CYeTe JOJKHUKA,
IPaXJIaHUH BIIPABE €)KEMECAUYHO PaCIOPsKATHCS JEHEKHBIMU CPEICTBAMU HA CYMMY, IIPEBBIIIAIONIEIO
MATHAECST THICAY pyOJieid, HO He 00Jiee CYMMBI, YKa3aHHOW B OMPE/ICIICHUH Cy/ia.
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B cnyuae BBenenust B otHomeHuu Jlepxatens mporeaypbl 0aHKpOTCTBA B BUJE pealln3alluu
HMMYIIECTBA PACXOIHBIC onepanuu mo CueTy OCcyIecTBIseT (PUHAHCOBBIN YIPABIISIOIIHA.

4.22. Onepauun no CueTy, cOBepUICHHE KOTOPBIX HE JOMYCKAeTcs CaMOCTOSTEIbHO
HECOBEPILICHHOJIIETHUM 0e€3 corjacus/pa3peuieHus 3aKOHHBIX IPEICTaBUTENEH, OpPraHOB ONEKU U
MOTIEUUTENBCTBA MIPOU3BOISATCS TOJBKO B MOApa3eieHn baHka Mpy yclioBUU MpeOCTaBIIEHUs BCEX
HEOOXOAMMBIX COTJIACHIl/pa3peleHIil 3aKOHHBIX MPEACTaBUTENEH, OPraHOB ONEKH M MOMEYUTEIbCTBA
B COOTBETCTBUU C TPpeOOBaHUSAMHU JEHCTBYIOLIET0 3aKOHO1aTenbeTBa Poccuiickoit deneparnuu.

5. lopsaaok ycTaHOBJIEHUS] MHAUBUAYAJbHBIX JIUMUTOB M HHBIX JIUMHUTOB HA COBEPIIIEHUE
onepanuii ¢ HCMOJIb30BAHHEM IJIATEKHON KAPThI/PEeKBU3UTOB IJIATEXKHOI KapThl/CueTy

5.1. TapudHBIM IJTAHOM MOTYT OBITH MPETYCMOTPEHBI TUMHUTHI COBEPILIECHHS ONEpalnuii B BUJE
MaKCHMaJbHO JOMYCTUMBIX CYMM Ha COBEpIICHHE PACXOJHBIX ONEpaluii C HCHOJIb30BaAHUEM
IatexHbIx Kapt/CueTy 3a onpeaeicHHbIi(e) meproa(bl) BpeMEHH.

5.2. bank nmpenocrasiser Jlepxkarenato BO3MOKHOCTh OCYIIECTBISTH KOHTPOJIb PacXOJ0BaHUs
cpeactB Ha Cuere (B TOM 4YHCIE, B LEISIX YMEHBIIEHUS pPUCKA HECAaHKIMOHWPOBAHHOTO
UCIIOJIb30BAHUST KapThl/ PEKBH3MTOB KapThl) IYyTEM YCTAHOBJICHHS WHIMBUIYAJIbHBIX JUMHTOB
pacxo/IOBaHUs JICHEKHBIX CPEJCTB C HUCIOJIb30BAHUEM KapThl/IOMOIHUTEIBHON KapThl/PEKBU3UTOB
IUIATeKHBIX KapT. VHAMBUAyallbHbIE JHMMUTHI YCTAHABIMBAIOTCS B TNpeleiax BEJIWYHH, HE
MPEBBIIAIONINX YCTaHOBICHHBIE Tapu(HBIM MIIIaHOM.

5.3. Ilpu xenanuu Jlepkareiab MOXKET YCTAHOBUTD CIEIYIOIINE WHINBUAYAIbHbBIC TIUMUTHI:

0 nauMuThl Ha MOJYYEHHWE HATUYHBIX JICHOKHBIX CPEACTB €  HCIOJb30BAHHEM
KapThl/ IOTIOJHUTEILHOM KapThl B TEYCHUE JTHS U KAJICHIAPHOTO MECSIIIA;

0 sauMuThl Ha CcoBeplieHHE OE3HATUYHBIX OIepalrii OIIaThl TOBapoB (paboT, yciyr) ¢
UCII0JIb30BAHUEM KapThl/JONOJIHUTEIBHON KapPThI B TCUCHUE JIHS U KAJICHIAPHOTO MECSIIIa;

0 nauMuTBI Ha  COBEpIICHHE BCEX  PACXOAHBIX  ONEpPalMii ¢  HCHOJIb30BAaHHEM
KapThl/ IOMIOJHUTEIBHOM KapThl B TCYCHUE JTHS U KAJICHIAPHOTO MECSIIIA.

54.Tlpu o00paboTke 3ampocoB  aBTOpH3AMM baHKOM  OCYIIECTBISIETCS  IPOBEpKa
YCTaHOBJICHHBIX HMHAWBUIYaTbHBIX JHUMHTOB. B cilyyae MONBITKM MPOBEACHHUS ONEpaluu CBEpX
YCTaHOBJIEHHOTO WHAMBHIYAIBHOTO JIUMUTA, [lepxaremnto/[lep:kaTento JOMOIHUTETFHON KapThl OyaeT
OTKa3aHO B COBEPIIEHUH JJaHHOHN OIeparum.

5.5. YcraHoBIieHNEe WHAMBUIYAIBHBIX JIMMHUTOB TI0 KapTe W MX OTMEHa OCYIICCTBIIAIOTCS Ha
OCHOBAHMHU TMHUCBMEHHOTO 3asBlIEHMs, NpeAcTaBiIeHHOro [lepxareneMm B mopapasaeneHue banka mo
MecTy obOciyxkuBanus Cuera, IGO0 Ha OCHOBAHMHU pacnopsbkeHus Jlepxarens, HampaBiICHHOTO ¢
UCIOJIb30BaHUEM cUCTEM JIMCTAaHIIMOHHOTO OAHKOBCKOTO OOCITYKUBAaHUS.

5.6. llepxatento, SBISIONIEMYCS JEHCTBYIOIIMM II0JIb30BaTelieM yCIyrH JIMCTaHIIMOHHOTO
0aHKOBCKOro 00cCiyXMBaHUs baHK NpeaocTaBisieT BO3MOXKHOCTh YCTaHABIMBATh OTPaHUYEHUS Ha
CTIOCO0 M MECTO HMCIIOJIb30BAHMSI KAPTHI/AONOTHUTEIBHON KapTHI.

5.7. Oneparuy ¢ UCIOJIb30BaHUEM BUPTYAJIIbHOM KapThl OCYIIECTBIISIIOTCA B Mpeenax JMMUTA
Ha PacXoJHbIE ONepalfi, YCTaHOBICHHOTO Tapu(HBIM IUIAHOM W JOCTYHHOTro ocraTka mo Cuery.
JIMMUTBI Ha PacXOAHbIE OIEpalMd, yCTAaHOBJIEHHblE TapU(HBIM IUIAHOM, MPU HUX HCYEPIIAHUU HE
BOCCTaHaBNMBarOTCs. [Ipu HemocTaTOYHOCTH/MCUYEPIIaH|K OCTATKA JIMMUTA HA PACXOJHBIC ONEpaIliu
[0 BUPTYaJIbHOW KapTe O OKOHYaHMS ee cpoka JeiicTBus Jleprkarento HeoOXOAMMO OCYIIECTBUTh
3aKkpeITHe (OJOKUPOBKY) NEHCTBYIOIIEH BHUPTYaJIbHOW KapThl C HCIIOJNB30BAaHUEM JHCTAHIIMOHHBIX
KaHaJIOB 00CITYXKUBaHUS ISl IOJTYYEHUSI BO3MOXKHOCTH BBIITyCKa HOBOW BUPTYaJIbHOU KapThI.

6. UndopmanmoHHbIe CePBUCHI, IONOTHUTETbHBIE YCIYTH, 0aHKOBCKHE MPOAYKTHI,
NpeaocTaBisgeMble 1ep:KaTeII0 B PAMKAaX KOMIIEKCHOIO
0aHKOBCKOI0 00CJIy’)KMBAHMS, TAKEThI YCJIYT

6.1. UudopmanoHHbIe CEPBUCHI, JOMOIHUTENbHbBIE YCIYTH, OAHKOBCKUE MPOIYKTHI B paMKax
KOMIUIEKCHOTO OaHKOBCKOT'O OOCIIYy>KMBaHMsSI, MPOAYKTHI (YCIYrH), BKJIIOYEHHbIE B JOCTYMHBINH (B
3aBUCUMOCTH OT BblOpaHHBIX [lepxarenem Tapudor oOcmyxkuBanus) ans Jlepxarens maker ycluyr,
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IIPEJOCTaBIIIEMbIE B COOTBETCTBUM C HACTOALIMMHU YciaoBUAMHU M Tapudamu, a Takke Ha OCHOBAHUU
WHBIX OTNIEJBHO 3aKJIF0YaeMBIX JOTOBOpOB (coriamieHuit) Jlepkarens ¢ bankom wmm [epxkarens c
naptHepoM banka, MoryT ObITh BocTpeOoBaHbl JlepikaresieM o Mepe HEOOXOJUMOCTH.

6.2. [IpenocraBnenue cBeneHuii Jlepkatento 0 COBEPUICHHBIX C MCIOIh30BAHUEM IUIATE)KHON
KapThl u/uim 1o CyeTy onepaunusax oCylecTBisieTcs B noapasaenenun banka, oocinysxkupatomeM Cuer,
Konrakr-ientpe ¢ mnpoxoxaenueM AyreHtudukauumu Jlepxkarens B KoHTakT-ieHTpe B
YCTQHOBJICHHOM B baHKke MOpsiike W ¢ HCIOJIb30BAaHUEM IUCTAHIMOHHBIX KaHAJIOB OOCITYXMBAHHUS.
Taxoke, mpenocTaBiieHue cBelleHu JlepxkaTento o coBepiieHHBIX 1m0 CueTy pacXoJIHbIX Olepanusix C
HCIIOJIb30BAHUEM JJIEKTPOHHBIX CPEICTB IIIaTEKa OCYIIECTBIIAETCA B COOTBETCTBUU C ITYHKTOM 2.16
HACTOSIUX Y CIOBUM.

6.3. Jlep>xaTeslb  MUMEET BO3MOXHOCTb IOJKIIOUUTH/OTKIIOUNTh JOHNOJHUTENBHYIO YCIYTY
«SMS-cepBucy. [logknroueHne/OTKIIOYCHHE YCIYTH «SMS-cepBUC» OCYIIECTBISETCS HA OCHOBAHUU
oopmnennoro [lepxkareneM mno ¢opme baHka NHCBMEHHOrO 3asBJIEHUS, [E€PEJaHHOIO B
nonpasnenenue banka, oocmyxupatomee Cuer Jlepkarens, WM Ha OCHOBaHUU C(POPMHUPOBAHHOTO C
UCIOJIb30BAHUEM JUCTAHI[MOHHBIX KaHAJIOB OOCIYXHBaHHUS PACHOPSDKEHUS O MOAKIIOYEHHUU YCIIYyTH
«SMS-cepBucy, i no UHULKATUBE baHka B COOTBETCTBUHM C IMYHKTOM 7.3.7 HAcTOALIMX Y CIOBHA.
JononnurenbHas ycayra «SMS-cepBucy» okasbiBaeTcsi baHkoM B paMKaxX KOMIUIEKCHOTO 0aHKOBCKOT'O
obciyxuBanust Jlepkarenst KapTbl B COOTBETCTBHM C YCIOBHSIMH HPEIOCTABICHUS YCIyTH
«SMS-cepBuc» B AO «Poccenbxo36ank». Ilogkirouass TOMOJHUTENBHYIO yCiyry «SMS-cepBucy
MIOCPEACTBOM JAMCTAaHLMOHHOIO KaHaia oOcioyxkuBaHus, Jlepkarenb corjiamaercss ¢ TeM, 4YTO
O3HAKOMJIECH M  COIJIJaCeH ¢  YCIOBUSMH  IpeNOCTaBleHUus  ycayru  «SMS-cepBuc» B
AO «Poccenbpxo30ank», 00sa3yeTcst X BBINONHATE. lpu monydenun [lepxarenem mHpopmanuu o0
ydyacTun B npoBoaumoil bankom  akuuu/crienuansHOW  mporpamme, [lepxkarens  o0si3aH
CaMOCTOSITEJIbHO O3HAKOMUTBHCS C MpaBUJIaMM U CpPOKaMHU IIPOBEJIEHUS AaKUUU U Y CIOBUSMU
npenocrabieHus yeayru «SMS-cepsuc» B AO «Poccenbxo30ank». [lepxkarenb MOKeT 0TKa3aTbes OT
y4acTus B aKIUW/CIICIUATBHON TIPOrpaMMe B COOTBETCTBUH C ITYHKTOM 7.3.7 HACTOSIIIUX Y CIIOBHA.

6.4. Jlep>xatellb UMEET BO3MOXKHOCTb IOJIKJIIOYUTh JOMOJHUTEIbHYIO YCIAYTY JTUCTaHIIMOHHOTO
0aHKOBCKOTO OOCITy>)KUBaHUS ¢ ucnoib3oBanneM Cucremsl «HTEepHET-0aHK» U «MOOUIBHBIN OaHKY.
[lonkmroueHne/OTKIIOYEHHE  YCIYI'M  JUCTaHLUMOHHOrO  OaHKOBCKOIO  OOCIYy)XHMBaHUS €
ucnosb3oBanueM Cucremsl «IHTepHET-0aHK» U «MOOMIBHBIN OaHK» OCYIIECTBISETCS HA OCHOBAaHUU
opopmnenHoro [lepkareneM NHCbMEHHOro 3asBieHuss 1o ¢opme banka, mnepegaHHoro B
nonpasaenenne baHka/ Ha OCHOBaHMM CQOPMHUPOBAHHOTO C HCIOJB30BAHUEM JIUCTAHIIMOHHBIX
KaHaJIOB OOCIYXMBaHMs PACMOPSIKEHUs/ HA OCHOBaHMM C(OPMHPOBAHHOrO Ha caiite banka B cetn
Hutepuer, nmo aapecy https://online.rshb.ru pacnopsokenus. [logkiouasi JOMOTHUTENBHYIO YCIYTY
JIMCTaHIIMOHHOTO OaHKOBCKOI'O OOCIIYKMBaHUS ¢ HUcnoib3oBaHueM Cucrembl «VHTepHET-0aHK» U
«MoOunbpHBIN O6aHk» [lepkarens coriamaercs ¢ TeM, YTO O3HAKOMJIEH M COIJIACEH C Y CIIOBUSAMHU
JMCTAHIIMOHHOTO OaHKOBCKOro oOciyxkuBaHus ¢(usnueckux sun B AO «Poccenbxo30aHk» ¢
UCHoJIb30BaHNEM cucTeMbl «HTepHeT-0aHK» U «MOOUIIBbHBIN 0aHK», 0043yeTcsl UX BBIOJIHSATS.

6.5. bank npenocraBnser [lepxarenqro BO3MOXKHOCTb 3akio4uuTh JloroBop oBepapadra, B
COOTBETCTBUH C KOTOPBIM JleprkaTelto mpeaocTaBisieTcsl IpaBo COBEpPIIATh ONEpaliy U OIjIauyrBaTh
komuccun banka B coorBercTBUM ¢ Tapuom pu HEAOCTATKE WIM OTCYTCTBUU JIEHEKHBIX CPEACTB Ha
Cuere, 3a cuer kpeauta B ¢opme «OBepapadt», npemoctaBieHHoro baHkoM B mpejaenax JTUMHUTA
KpEeIUTOBaHuUs, ycTaHoBieHHOro JloroBopoM osepapadra. Ilopsiiok mpeaocTaBieHus W MOTalIeHUs
Kpenura, Hauucnenus u ymiaThl MPOLEHTOB 3a Mosib3oBaHue Kpenurtom, ompenensiercst JoroBopom
oBepapadrTa.

6.6. bank mpemocraBiser JlepikaTento BO3MOXKHOCTh 3aKIIOYEHHUS JOTOBOopa OaHKOBCKOTO
BKJIa/Ia TOCPEACTBOM (OPMHUPOBAHUS PACHIOPSDKEHHS] HA OTKPBITHE CUETOB MO BKIAJY (AEMO3UTY) U
MepeBO/]] IEHEKHBIX CPEICTB BO BKJIAJ] C MCIIOJIb30BAaHUEM YCTPOUCTB camoo0caykuBaHusi. OTKpbITHE
cyeTa Mo BKJIAAY (JIENO3UTY) OCYLIECTBISIETCSI BaHKOM B COOTBETCTBUU C YCIIOBUSMHU pPa3MEILEHUS
¢bu3nyecKUMHU JHIIAMU OaHKOBCKHUX BKJIAJOB IOCPEIACTBOM YCTPOMCTB camooOciyxuBaHus. llpu
OTKPBITUH BKJIa/1a MIOCPECTBOM YCTPOMCTB caMOOOCTyKUBaHUs, J[epxaTenb coryamniaercsi ¢ TeM, 4To
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OH O3HAaKOMJIEH M COTJIaCeH C YCJIOBUSAMHU pa3MelleHHs] PU3NYECKUMH JIMLaMUu OAHKOBCKUX BKJIAJIOB
MOCPEACTBOM YCTPOMCTB CaMOOOCITYKHBaHHUS, 00sI3yeTCs X COOII0IaTh U BBIMTOJIHSATS.

6.7. Joctyn [ep>xatens JOMOMHUTEILHOW KapThl K JTOMOJHUTEIBHBIM yCIyraM U OaHKOBCKUM
MPOAYKTaM B paMKaxX KOMIUIEKCHOTO OaHKOBCKOTO OOCTYXKHBAaHHUS, OCYIECTBIIIEMOT'O B COOTBETCTBUHU
C HaCTOSHIMMH YCIOBHSIMHM, HE MpeaycMoTpeH. Jlepkarenab JAOMOJHUTENBHON KapThl MOKET
TOJIKJIFOYUTE/OTKIFOUUTE  yeayry «SMS-cepBUC 1O JOMOJNHUTEIBHOW KapTe» B COOTBETCTBHU C
Ycnopusimu mipefoctaBiienust yeayru «SMS-cepBucy B AO  «Poccenbxo30aHk» Ha OCHOBaHUU
MUCBMEHHOTO 3asiBJICHUsI, MOJAHHOTO B MojpasjeicHue oOciyxuBanus Cuera/pacriopspkeHus,
c(hOpPMHUPOBAHHOTO C UCIIOJIB30BAHUEM YCTPOMCTB caMooOCIyxuBaHus baHka.

6.8. Tapudamu Taxxe MOXKET OBITH MPEIYCMOTPEHA BO3MOXHOCTH IPENOCTaBICHUsT baHKOM
Jlepxatento KOMIUIEKCAa HHBIX MHPOAYKTOB M YCIyr/yCIOBUH JIOCTyHa K YCIyram, OKa3bIBaeMbIM
napTHepamMu baHka, BKIIIOYAIONIEro OmpenenseMblii baHkoM Ha0op OaHKOBCKMX M HEOaHKOBCKHX
MPOAYKTOB (yCIyr) W CHELHaJbHBbIE YCIOBUS UX MPEAOCTaBICHUS B IMOPSJIKE, MPEAyCMOTPEHHOM
HACTOSALIMMU Y CIIOBUSIMHU.

6.9. bank npenocrasuser [epxkaTento BO3MOXKHOCTh 3aKiatouuTh JloroBop mo Ilakery ycmyr.
3akmouenne JloroBopa mo Ilakery yciayr ocymiecTBiusieTcs Ha OCHOBaHHHM —O(GOPMIIEHHOTO
JlepxkateneM MHUCbMEHHOTO 3asBieHus mo (opme banka, mepemanHoro B mojpaszzgeneHue banka B
COOTBETCTBHUH C Y CIOBHAMHU MPEAOCTABICHHUSI OAHKOBCKHUX MPOIYKTOB (PHU3UYECKUM JIUIAM B PaMKax
[Takera ycnyr B AO «Poccenbxo36ank» (IIpunoxenue 2 Kk HACTOAIUM Y CIIOBUSIM).

7. IIpaBa n 00SI3aHHOCTH CTOPOH

7.1. bank o0si3yercs:

7.1.1 Jlo mpucoenuHeHus JlepkaTenss K HACTOSIIHM Y CIOBUSAM/TIONyYeHUs Jlepxkarenem
JIONIOJTHUTEIBHON KapThl IpouHpopMupoBath [lepxarens 00 ycIoBHSIX UCHOIb30BaHUS AJIEKTPOHHBIX
CpeACTB IIaTexa, 00 OTpaHMYCHHUSX CIIOCOOOB M MECT MCIIOJIb30BaHUS, CIIydasiX MOBBIIIEHHOTO PHCKa
UCIOJIb30BAHUS 3JEKTPOHHBIX CPEJCTB IUIaTeXa. YKazaHHass MHopMalus JOBOJUTCA 10 KIMEHTa
IIyTEM pa3MEIIECHHUs TekcTra YcioBui, llamsaTkm m pekoMmeHmanmii baHka Ha KOPHOpPaTMBHOM
WurepHer-caiite banka mo aapecy: Www.rshb.ru u Ha crenmax B monpasaeneHusix banka. Tekcr
Hactosmmx YcinoBud u Ilamsatku npepocraBisiercss Jlepxkarento B mojpaszaencHun banka mo ero
3arpocy.

7.1.2 HanpaBute Jlepxkaremnto//lepkaTelnto TOMONTHUTEIBHOW KapThl SMS-yBemomiieHue c
uHpopmanueit o IIMH-kome Ha Homep MoOunpHOro Tenedona J[epxarens/[epxkarens
JIOTIOJIHUTEIBHON KapThl, NPENOCTaBIEHHBIA [Uid HampaBieHus 3-D maponeil B cOOTBETCTBUM C
MyHKTOM 7.2.9 HacTosmux Y CIoBHiA.

7.1.3 TlpenocraBnsate Jlepxatento cBeleHUS O KaKJOW COBEPIICHHOH C WCIIOJIb30BaHUEM
AJIEKTPOHHOTO CpPEJCTBA IUIAaTEXa pacxoJHOW omepanuu 1o CyeTy MOCPEICTBOM HAIpPaBIICHUS
Push-ysemomitenuit niau SMS-yBeOMIICHHH B COOTBETCTBHH C ITYHKTOM 2.16 HACTOSIIHX Y CJIOBHH.

7.1.4 VYnocTtoBepATh BBIMUCKAMH IO CYeTy Bce omepanuu no CueTy 3a HMCIpalIdBaeMblii
JlepxateneM nepruoj U NpeaocTaBisaTh ux Jlepxarento 1o ero TpeboBaHuIo.

7.1.5 Ob6ecneunTh KpYyIJIOCYTOUHBIH NpueM yBeaomieHui Jlepxkatens o0 yTpare KapTel
W/WM UCTIONBb30BaHUHM IIJIAaTEKHOM KapThl Oe3 cornacus Jepkarens no tenedponam KonTakT-mieHTpa.
Omneparop KoHTakT-lleHTpa He3ameUIMTeNbHO MO (akTy oOpameHus Jlepxarens ocylecTBIseT
0510KMpOBKY KapThl Jlepxarens u uHpopmupyet Jlepxartens 006 n3MEHEHUU cTaTyca KapThl.

7.1.6 OO6ecneunTh KpYIJIOCYTOUHBIH TNpUeM yBedomieHHH JlepkaTtens o0 yTpare KapTel
W/WIM WCIOJIb30BAaHMHU IUIATEKHOW KapThl Oe3 cornacust Jlepxartens, HampaBieHHBIX B (opme
SMS-3anpoca wiaM 3JIEKTPOHHOTO pACHOPSDKEHUS] Ha OJOKHPOBKY KapThl, C(HOPMHPOBAHHOTO
JlepkaTeneM ¢ WCIONb30BaHHEM CHCTeM” JIMCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXHMBAaHMSA. BaHK
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«aTepHET-0aHK» M «MOOMIBHBIA OaHK» - B ClIydae HAJM4Ms paHee NOTKIIOUEHHOHN cucTeMsl y [lepkartens u B mepuos
NpefocTaBieHus: baHKOM TaHHOW CHCTEMBI.

YcnoBust KOMITIEKCHOTO 0aHKOBCKOTO oOcyxuBaHus nepxareneit kapt AO «Poccenbxo30aHk»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)


http://www.rshb.ru/

27

He3aMeIUTEeNbHO 110 (akTy monaydeHuss SMS-3ampoca WM AIEKTPOHHOTO  PACIIOPSIKEHUS
OCYIIECTBISICT OJIOKUPOBKY IUIATEKHOU KapThl lepkarens, ykazanHoi B SMS-3anpoce/31eKTpOHHOM
pacnopsHKeHUH W MOATBEPXKAAaeT OMIOKMPOBKY IUIATEKHOW KapThl, Hampasiss Jlep:kaTento OTBETHOE
SMS-coobienne/mpenocTasss HHPOPMALHMIO 0 GIOKUPOBKE KAPTHI B cucTeMax>? JIMCTAHIIHOHHOTO
0aHKOBCKOT0 00CITY>KUBAaHHUS, YTO SBJSETCS TOKYMEHTUPOBAHHBIM MOTBEPKICHHEM.

7.1.7 VYBemommsare [lepxkatens o0 W3MEHEHHMH HacTosmux YcioBuid, Tapuda wm npyrou
HeoOxonuMmoil mHpopManuu o Kapre He MeHee uyeM 3a 10 (mecsATh) KalleHIApHBIX JHEW IO ATkl
BBEJICHUSA B JCHCTBHE TAaKMX W3MEHEHHH, JIOOBIM U3 CIIOCOOOB, YCTAHOBJICHHBIX HACTOSIIMMU
YcnoBusmu.

7.1.8 OxaspiBath Jlepkarento WH(GOOPMALMOHHYIO TMOJJIEPKKY IO BOIPOCAM BBIMYCKA,
MCIOJIb30BaHUS U OOCITY)KMBaHHUsI TJIATEKHBIX KapT.

7.1.9 B cmyuae BOZHMKHOBEHHS 33I0JDKEHHOCTH 10 CUeTy, B CPOK HE MO3/HEE CIETYIOLIET0
paboyero [HS IPEINPUHSITH Bce HEOOXOIUMBIE MEpbI AJIs yBenomiieHus Jlepxarens.

7.1.10 TI'apantupoBath Taiiny Cuera, onepanuii mo Cuety u cBefienuii o [lepkarene.

Nudopmanus o [epxkarene, cocrosaun Cuera, omeparusax 1o CueTry MOXKET OBITh
IIPEIOCTABIIEHA TPETHUM JIMIIAM TOJBKO B CIIydasX U B MOPAJKE, MPEAYCMOTPEHHBIX IEHCTBYIOIIUM
3aKoHoJaTeNbecTBOM Poccuiickoit denepaium.

7.1.11 IlpoBonuthk onepauuu 1no CueTy B CPOKHU U B MOPSAJKE, YCTAHOBICHHBIE HACTOSIILIUMU
VYcnoBusMH UM B COOTBETCTBUM C TpeOOBaHUSAMHU ACMCTBYIOLIETO 3aKOHOJATeNbcTBa Poccuiickoii
denepanuu.

7.2. lepxaTteinb 00s3yeTcsi:

7.2.1. O3HaKOMHTBCS MPETYCMOTPEHHBIMH HACTOSIIIUMH Y CIIOBHSIMU CITIOCOOAMHU C TIOPSIIKOM
UCIOJIb30BAHUS IUIATE)KHOW KapThl, OrpaHUYEHUSIMU CHOCOOOB M MECT MCIIOJIBb30BaHMS IIATEXKHBIX
KapT, MepaMH 0€301acHOTO UCTIONb30BaHUS TUIATEKHBIX KapT.

7.2.2. Ilpu nonave pacrnopsikeHHs Ha OTKpbITHE CueTa M BBIIYCK KapThl C MCIIOJIb30BaHUEM
cuctreMm «MuTepHer-bank» um «MoOWIBHBIM OaHK» O3HAKOMHTBCA C HACTOSIIMMHU Y CIOBHSIMH,
Tapupamu u IlamsaTkoi, B TOM 4YHCI€ C TOPSJAKOM UCIOJNb30BAaHUS IUIATEKHOW KapThl,
OTpaHUYEHUSIMU CIIOCOOOB M MECT MCHOJIb30BaHMUs IUIATEKHBIX KapT, Mepamu 0e30IacHOro
HCII0JIb30BAaHNUS IIJIATEKHBIX KapT.

7.2.3. HeykoCHHWTENbHO BBINIOJHITH TpeOOBaHUS HacTOSAmMUX YciuoBuid W [lamsaTku mpu
COBEPLICHUM ONepalil C HUCMOJb30BAaHUEM IUIATE)KHOM KapTbl/ PEKBU3UTOB KapThl/POBEACHUU
onepaiii nmo Cuery 0e€3 UCHOIB30BAaHUS IUIATEKHOM KapThl, a TaKXKe IpPH HCIOJIb30BAHUU
JIOTIOJTHUTEIBHBIX YCIAYr M OaHKOBCKMX HPOAYKTOB, NPEOCTaBIseMBbIX JlepkaTemo B paMKax
KOMILJIEKCHOTO 0AHKOBCKOT'O OOCITYKHBaHHUS.

He npomyckats cosepmienue no Cuery omnepanui, KpOME TE€X, COBEPLIEHHUE KOTOPBIX
JIOTTYCKAaeTCsl CaMOCTOSITENIbHO, 0€3 corylacusi/pa3pelieHus] 3aKOHHBIX MPe/ICTaBUTENIeN, OpraHOB ONEKU
U TIOTIEYUTENbCTBA (B Cciaydae OTKpbITHS CueTa U BBITYCKa KapThl HECOBEPIICHHOIETHEMY (B BO3pacTe
or 14 no 18 ner)), a B ciydae, ecia B COOTBETCTBUU C TPeOOBaHUSAMHM 3aKOHOJATEIbCTBA IS
COBEpILIEHMS Ollepaluu TpedyeTcs coryiacue/pa3pelieHre 3aKOHHbIX MPeICTaBUTENIeH, OPraHOB ONEKH
Y TIOTIEYUTENBCTBA, IPEJOCTaBUTh TAKUE COTJIACHS 0 COBEPIICHUSI ONEPALIUH.

HecoBepmienHonernuii (B Bo3pacte or 14 no 18 ner) BmpaBe camocTosiTenbHO (Oe3

coryiacus/pa3pelieHns 3aKOHHbBIX MTPeICTaBUTENEH, OPIraHOB ONEKH U MONEUNTENbCTBA):

1) pacniopskaTbcs CBOMMHU J1I0XOAAMH, 3 UMEHHO JEHEKHBIMH CPEICTBaMH, IIOCTYNIUBILINMU Ha
Cuer U ABISAIOUIMMUCS €ro J0X0oJaMu (HallpuMep, CTUIIEHJUEH, 3apaboTHON IUIaTol, MocoOueM 1o
6e3paboTHIile, CpeACTBAMHU B BHJIE MaTepUaIbHOM MOAICPKKH, IPEMUN, IPUCYKICHHBIX 3a M0Oe1y B
OJIUMITUA/IAX, KOHKYpCaX U MHBIX MEPOTIPUATHSAX );

% B cucremax «UurepHer-0ank» M «MoOunbHBIN OaHK» - B ciydae npucoenuHenus Jlepxkarens K YCIOBHSM
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2) pacnopskaTrbCs JEHEKHbIMU cpeiacTBaMu Ha CueTe, NPENOCTABICHHBIMH 3aKOHHBIM
MPEJCTaBUTEIIEM WM C COTJIACHsI MOCJIETHEro TPEThbHM JIMIIOM JUISL ONPECNICHHON LEeTH WIN JUIs
CBOOOJHOI'O PAaCIOPSKEHUS;

3) coBepmiath MenKHe OBITOBBIE CAEIKU (T.e. NMPUOOpPETEHHE TOBAPOB WM YCIAYT JUISA
YIOBJIETBOPEHUS JIMYHBIX MOTPEOHOCTEH, HE CBSI3aHHBIX C OCYIIECTBICHUEM HPEANPUHUMATEIbCKON
JESITeIbHOCTH, 110 CTOMMOCTH, HE MPEBBIIIAIONICH PO3ZHUYHYIO IIEHY, OOBIYHO YCTaHABIMBAEMYIO Ha
COOTBETCTBYIOIIME TOBAPHI WIIM YCIYTH.)

7.2.4. lTlpenoctaButh B baHK JOKYMEHT, YAOCTOBEpSIIOIIMH JHYHOCTH [lepkarens, wu
CBEJICHUS/IOKYMEHThI, HeoOxoauMmele banky ans  oOecrneyeHMs  UCHOJHEHUs  TpeOOBaHUI
3akoHojarenbeTBa Poccuiickon ®dexepaiuu, B TOM 4YHUCIE, CBEICHHS O JACHCTBYIOLIEM HOMEpE
MOOWIBHOTO TeedoHa.

7.2.5. B cnyuyae msmeHenus cBereHuid o [lepxarene (B Tom umcne benedunmapHom(bix)
Branenblie(ax) Jepxarens, nepkareie TOMOJHATEIbHON(BIX) KapThI(T), MOMICKAIINX YCTAHOBICHUIO
npu oTkpeiTHH Cyera, B TOM 4YHCIE, B ClIy4dae 3aMEHBbl JIOKYMEHTa, YIOCTOBEPSIOIEro JHUYHOCTh
Hepxarenss (B ToM uwmcie benedurmaproro(bix) Biagenbna(ax) [epkarens, mepxarens
JIOTIOJIHUTENBHON(BIX) KapThI(T), MpeAocTaBUTh B baHK akTyalibHblE CBEIAEHUS MO0 JOKYMEHTHI B
CpOK, He no31iHee 10 (necsaTn) KaleHAapHbIX JHEH ¢ TaThl U3MEHEHUH.

7.2.6. TlpenocraBnsaTh B baHK MOKyMEHTHI M CBeACHHS (B TOM 4HMCie 1O 3ampocy banka) He
pe’ke OJTHOTO pa3a B roJi C MOMEHTA MOCJIEAHEro MpeicTaBleHus baHKy yka3aHHBIX(0ro) B 3asBICHUN
JIOKYMEHTOB(-a) M CBEICHHUU/TIPENCTaBIATh B baHK moaTrBepkaeHHe 00 OTCYTCTBUU W3MEHEHHN
CBEJICHU, MO/JIeKAIINX YCTAHOBJICHUIO IIPU OTKPBITUH U BeeHuu Cuera, o Jlepxkarerne (B TOM 4ucie
beneunmaprom(-pix) Bramenwie(-ax) Jlepxkarens), mnpuHAICKHOCTH K crtarycy WITIJI/TIIJY
poncrennuka MUITJL, T1JIJT), ecnu Takue cBeleHUsl B yKa3aHHBIA B HACTOSIIEM MYHKTE MEPUOA HE
M3MEHWINCH.

7.2.7. IlpenoctaBiaTh B baHK JOKyMEHTBbl B IENSX YCTAaHOBJIEHUS IPHHAIJIEKHOCTH
Hepxarenss k kareropuu HamoroBoro pesujeHTa HHOCTPAHHOIO TIOCyIapcTBa, B TOM 4YHCIIE
3anoyiHeHHY0 PopMy camocepTU(UKALMK U JONOIHUTENIbHBIE TOKYMEHTHI 1o 3anpocy banka. biank
st 3aronHeHust PopMbl camocepTHHUKAIMK pa3MelleH Ha caiite banka B cetn MHTEpHET 10 aapecy
www.rshb.ru  unum  npenocraBnsiercs  bankom  [lepxkaremto B monpaszaeneHusx — banka,
OCYILIECTBIISIOUINX 00CTyKUBaHUE KIUEHTOB.

7.2.8. B cnyuae npusHanus Jlepxarens 6aHKpPOTOM nepenaTh (PMHAHCOBOMY YIPABIISAIOIIEMY
Bce nMmetomuecs y Jepxkarens Kaptel, B ToM umcie [lononHuTenbHbIE KapThl (IIPU HAJIWYUH), HE
M03/IHee OJHOT0 paboyero AHs, CIEAYIOUIEro 3a THEM MPHUHATUS PElIeHus o Mpu3HaHuu Jlepxkarens
OaHKPOTOM.

7.2.9. IlpenocraBnate B baHk 1ocTOBEpHBIE CBEIEHUS O HOMEpax MOOMIIBHBIX Telle()OHOB,
HeoOxonuMble Uil HampasiieHuss SMS-yBenomnenuit w/unu 3-D maponeil. B cinyuae u3MmeHeHus
HOMEPOB MOOMJIbHBIX TeNE(POHOB HE3aMEIIUTEIbHO MPENOCTaBUTh B baHK aKTyalbHBbIE CBEIACHUS B
(hopme TUCEMEHHOTO 3asBIIEHUs, TTepeJaHHoro B noApasaenenue banka, oocnyxuBaromiee Cuet, 1160
MIOCPEJICTBOM JMCTAaHIIMOHHBIX KaHaJOB obOcmyxuBaHusa. MudopmupoBath bank o mnpekpaiieHun
ucnonb3oBanus SIM-kapTel HoMepa MoOubHOrO Tenedona ans 3-D nmaponeil. B ciydae nsmenenus
SIM-kaptel MoOmibHOTO Tenedona s 3-D maponeit [lepkarento//lepxarento IONOTHUTEIHHON
KapThl HEOOXOJIMMO HE3aMEe/UIMTENbHO HalpaBUTh B baHK COOTBETCTBYIOIIEE YBEAOMIICHHE,
obpartuBmKch B KoHTakT-LIeHTp ¢ mpoxoxaeHneM AyteHTudukanuu [epxarens B KoHTakT-11eHTpe B
ycTaHoBJIeHHOM B baHke mopsinke, nmoapasnenenue banka, o0ciyxuBatoniee Cuer, WM yBEIOMUTH B
ycTHOU ¢opme paboTHuka banka, mo3zBonuBiero Jlepskartento//lepkarento JOMOTHUTEIBHON KapThl
IUTS. TIOATBEPIKIICHHSI aBTOPCTBA OIEPAlMU 10 KapTe, B COOTBETCTBHH C IYHKTOM 7.3.9 HacCTOSIIMX
Ycnosuit.

7.2.10. CamocTOsATEIBHO 00ecTeunBaTh PabOTOCIIOCOOHOCTh, COXPAHHOCTh MOOWMIILHOTO(BIX)
tenedona(-oB) Juis HampasieHus SMS-yBenomnenuit u/ uiau 3-D maposieit, a Takke MOJIICPKKY
dbyakuun nomydeHuss SMS-coolmieHuit Ha cBoeM(-ux) MOOMILHOM(BIX) TeneoHe(ax) U MOIMUCKY Ha
ycayry noiydenuss SMS-coo01ieHnii y cBoero orneparopa MOOMIBHON CBS3U.

7.2.11. He nepenaBaTh KapTy/CBEJCHUS O PEKBH3HMTAX IUIATSIKHON KapThl TPETHUM JHIAM (32
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UCKIIIOYEHHEM CJy4yaeB Iepefayd KapThbl COTPYAHHMKAM TOPrOBO-CEPBUCHBIX MPEANPUATHI U B
MyHKTaX BBIJAYM HAIMYHBIX), COXpaHsTh B TaitHe [IMH-koa, kogoBoe ciioBo, a Takxke 3-D mapoms,
MpPeIOCTaBIEHHBIM 1o 3ampocy JlepxaTenss [Uisi COBEpIICHUS OmNepauuid B HHPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTtu MHTepHeT.

7.2.12. HezameymutenbHO 0OpaTuThess B KOHTAKT-TIEHTP ¢ MPOXOXKIAeHUEM AyTEHTHU(PHUKAINN
Hepxarens B KOHTakT-LIeHTpe B YCTAHOBJICHHOM B baHKe MOpsIKe I MOJYYEHUS KOHCYJIbTAlUi
W/WUIM TIpOBeNEHUs OJIOKHUPOBKH KapThl B COOTBETCTBMM ¢ NMYHKTOM 3.19 Hacrosimux YcnoBuil B
ciiyyae OOHapy)KEHHUS yTpaThl KapThl, MPOBEICHHUS OINEpaluil MO IUIATEeKHOM KapTre 0e3 coriacus
Jlepkarens, a TakKe B ClIydae KOMIIPOMETAIMHM CBEACHUN O PEeKBU3WTaX IuiaTexHOW kapThl/[TMH-
koze/3-D napoure.

7.2.13. IlpeqnpuHUMaTh HEOOXOAMMBIC MEPBI JJIsI TPEIOTBpAICHUS YTPaThl, TOBPEKICHHUS,
XUIICHUS KapThI.

7.2.14. 1lpy HaMWMUUM JOMOJHUTEIBHBIX KapT OOECHEYHWTh BBINOJHEHUE TpeOOBaHUMN
HACTOSIIMX Y CIIOBHM JlepaTensaMu ONOJHUTEIBbHBIX KAPT U HECTU OTBETCTBEHHOCTH 3a JICMCTBHS
HepxaTesneil JONOJIHUTENbHBIX KapT.

7.2.15. llpenocraBnsate B baHk HamiexamuM o0pa3oM oO(GOpPMIICHHBIC pPACIOPSDKEHUS Ha
cocraBieHre baHkoM pacueTHBIX JOKYMEHTOB OT UMeHHU [lepkaTens.

7.2.16. OcymiecTBIATh ONEpaluy ¢ MCIOIb30BAHUEM IUIATEKHON KapThl B Mpeaesax ocTaTka
NeHeXHbIX cpeAcTB Ha Cuete. B ciyyae BOSHMKHOBEHUS 3a0KEHHOCTH 10 CYeTy, MOracuTh CyMMY
3a/10JKEHHOCTH U YIUIATUTh MITpaHble CAaHKIMM 332 BO3HUKHOBEHHUE 3aJ0JKEHHOCTH B pa3Mepe
MIPOLIEHTOB B COOTBETCTBUHU € Tapu(HBIM MIaHOM.

7.2.17. PacniopspkaThCsl IGHSKHBIMH cpencTBamu Ha Cyere 3a BBIYETOM ABTOPH30BAaHHBIX
CYMM.

7.2.18. ObecrieunTh HANIMYUE ICHEKHBIX cpeAcTB Ha Cuere B pa3Mepe JOCTATOYHOM JUIS
OTpaXEHHUS CYMM OIEpAallUii, COBEPIICHHBIX C HCIOJIb30BAHUEM ILIATEKHOW KapThl/PEKBU3UTOB
IJIaTEKHOM KapThl (B TOM YHCIIE AOMOJIHUTENbHBIX KapT), UCIIOJHEHUS PACIIOPSKEHUHM, HaIIpaBIEHHbIX
C WHCIOJNb30BAaHMEM JUCTAHIIMOHHBIX KAaHAJIOB OOCIY)XMBaHHs, a Takke KOMHCCHOHHOTO
BO3ZHarpaXaAeHus 3a MpoBeaeHue omnepauuii no Cyery, NOAKIIOYEHHUE JOMOJHUTENbHBIX YCIYT,
MpeyCMOTPEeHHBIX Tapudom.

7.2.19. He ucmonp30BaTh IUIATEKHYIO KapTy Uil COBEPIICHHUS ONEpalyid, MpOTHBOPEYAIINX
JeCcTBYIOIEMY 3aKOHOAaTeNbCTBY Poccuiickoit denepanuu U TpeOOBaHUAMU HACTOALIUX Y CIIOBUH.

7.2.20. B cimydae nocryruienns Ha Cder ommO09HO 3a9MCIIEHHBIX JIEHEKHBIX CYMM BO3BPATUTh
TakKue JIeHe)KHble cpezicTBa banky B reuenue 10 (necsitn) paboumx aHEH ¢ MOMEHTa, korja Jlep)karenb
y3HaJ WU JI0JIKEH ObUT y3HATh 00 OLUIMOOYHO 3a4MCIIEHHBIX JICHEXKHBIX CPEACTBAX.

7.2.21. XpaHuTh MOKYMEHTHI MO OMEPAlUsIM, COBEPIICHHBIM C UCIOIb30BAaHUEM IIJIATECKHOM
KapThl/ pEKBU3UTOB IJIATEKHOM KapThl B TeUeHUE 6 (IIIECTH) MECSIIEB C 1aThl COBEPILEHUS ONepalu 1
npenocTaBiaTh B bank nmo nucemMeHHOMY TpeboBanuio banka.

7.2.22. He pexe omgHOrO paza B Mecsl moiydarh B banke Bemmcku mo Cuery. Omepanuw,
CUMTAIOTCA TMOATBEpKIeHHbIMH [lepkateneM, ecnu Jlepxkartens B TedeHue 55 (MATHIECATH TSTH)
KaJIeHJAApHBIX JHEW C JaThl oTpaxkeHHs omnepauuu no Cuery He mpenocTtaBuil B baHk 3asBieHue o
HECOIIACHHU € TIPOBEICHHON onepanueil no Cuery.

7.2.23. B citydae Hecorinacus ¢ OTPaXCHHOW B BBIMIMCKE TI0 CUYETY OIEpaIMei 1Mo oIjIaTe ToBapa
(paboT, yciyr) NpeAanpuHsTh MOMBITKY CAMOCTOSITEIILHOTO pa3pelieH s Cropa ¢ TOProBO-CEPBUCHBIM
MpeanpusTHeM. 3asBiIeHHE O CIIOPHOI onepalnuy HarnpasiseTcsl B baHk npu ycioBUU HEBO3MOKHOCTH
yperyJupoBaHus criopa cuiiamu [lepxarensi.

7.2.24. C uenbio 03HaKOMJICHHSI C U3MEHEHUAMHU Y cioBHid u/miu Tapuda He pexe 4eMm pas B 5
(TsITh) KaNeHAApHBIX JHEH CaMOCTOATEIHHO WM Yepe3 YIMOTHOMOUYEHHBIX JIMIl oOpamaThcs B baHk
(vm Ha MHTEepHET-caiiT banka: Www.rshb.ru) 3a cBeeHusiMu 00 M3MEHEHHUAX, KOTOPbIC IJIAHUPYETCSI
BHECTH B Y CJIOBUS.

7.3. BaHk UMeeT MpaBo:
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7.3.1. IIpoBoauTh MPOBEPKY CBEJCHUMN, YKa3aHHBIX B 3asBICHUH, B YACTHOCTH, IIPU HATUYUU
CBEIEHUI CBs3bIBaTbCsA ¢ paboTtomareneMm Jlepxkarenst A MPOBEPKHM W TOJMYYCHHUS JHOOOH
HE0O0X0UMOM MHGOPMAITHH.

7.3.2. bank He oTkpbiBaeT Cuer u HE OQOPMIISET KapTy, B TOM YHCJE TIO PAaCIOPsDKEHUSIM Ha
otkpeiTue CueTa W BBIIYCK KapThl, copMmupoBaHHbIM B cucremMax JIBO wmiaM 1o NOpUHATHIM
COOOIICHUSIM O 3aKa3e KapThbl, CHOPMUPOBAHHBIM C HCIOJIH30BAHMWEM JUCTAHLIMOHHBIX KaHAJIOB
oOciy)xuBaHusi, ecnu [lepxkareneM He NpPEAOCTAaBICHBI JOKYMEHTBI, MOJATBEPXKIAIOLIME CBEICHMUS,
HEOOXOMUMBIC IS €ro HWIACHTH(PHUKAIMU B COOTBETCTBHH C 3aKOHOJATEIhCTBOM Poccuiickoii
denepanuu.

bank BmnpaBe He OTKpbIBaThb BTOpoM M mnociuenywomue Cuera, eciu Jlepxkarenem He
npejcTaBieHa HH(opMaius, Heooxoaumast A1 OOHOBIICHUS CBEIEHUI, paHee IPeAOCTaBICHHbBIX PU
npoBefeHUU uaeHTHGuKanuu [lepkarens, mnpenctaButens Jlepxkarens, BBIFOJONPHOOpETaTENs,
OeHeuIMapHOrO BiIAJENbla, B TOM 4Hcie ecid y baHka BO3HUKAIOT COMHEHHs B HaJyleXKalleM
ucnoiHeHuu JlepkaTenemM CBOUX 005S3aTENbCTB B COOTBETCTBUU C MyHKTaMu 7.2.5 u 7.2.6 HaCTOSIIMX
Ycnosui.

IIpu otka3ze banka B mnpenocTaBiIeHUMM KapThl NHCbMEHHOE 3asBiieHue [lepxkatens He
BO3BpalIACTCA.

7.3.3. OcymecTBisATh BhITycK KapT ¢ TexHOIOTHEH OECKOHTAKTHBIX TIIATEKEH.

7.3.4. Ilpu Hanuuuu pacnopspkeHust JlepkaTens, COCTaBIE€HHOIo Mo (Gopme, yCTaHOBIEHHOM
baHkoM, cocTaBIsATh pacYETHBIE JOKYMEHTBI OT €I0 UMEHH.

7.3.5. OcyuiecTBUTh 10 CBOEW MHHLIMATHBE BbIMycK KaprTel ruatexxnHoil cucrembl MUP k
Cuery ©Oe3 3assienus Jlepxkarens, odopmieHHOro 1o ¢opme baHka WM 3IEKTPOHHOTO
pacropsKeHus, oaHHOro B baHK ¢ MCIOIB30BaHMEM JUCTAHIIMOHHBIX KaHAJIOB 00CITy)XHBaHUs, 0e3
B3MMaHUsI KOMUCCHH 33 OOCITy)KUBaHHE KapThl 32 BECh CPOK JeiicTBus KapThl Mpu yCI0BUM HATHUUS
BhITYHICHHBIX K CuerTy KapT MeXIyHAapOIHBIX IUIATEKHBIX CHCTEM, OCYIIECTBIIEHUE OIEepauuil Io
kotopeiM oOecnieunBaercst AO «HCIIK» u nOpou3BOAUTCS HCKIIOYUTEIBHO Ha TEPPUTOPUU
Poccuiickoit denepanyu, U OTCYTCTBUU JeiicTBYIOIIENH Ha MOMEHT oopmieHus KapTel miuatexHon
cucrembl MUP k nannomy Cuery.

7.3.6. Mcnonb3oBarh MpenocTaBieHHbIE JlepikaTeaeM B COOTBETCTBMM C HYHKTOM 7.2.9
HaCTOSNIMX YCIOBHM WIM 3aperucTpupoBaHHble baHkom 1npu mnoxakmrodeHun Jlepkarenem
JONOJTHUTENBHON ycnyru «SMS-cepBuc» (B TOM 4YHCle, W NPH NPUOCTAHOBICHUU/OTKIIOYEHUU
JOTIONTHUTENBHON ycnmyru  «SMS-cepBuC») HOMepa MOOWIBHBIX TeJIehOHOB IS HAIpPaBJICHHS
SMS-yBenomnenuii/3-D naposeii.

7.3.7. bank BIpaBe 1Mo cCOOCTBEHHON MHHIIMATHBE OECIIJIATHO IMOJAKIIOYHTDH JOMOJHUTEIbHbIC
yCIYTM B paMKax MpPOBEAEHUs aKLui/crienuanbHeIX nporpamM. MHpopmanus o mpaBuiax U CpoKax
MIPOBEJICHUS AKIMil/CIelIMaIbHBIX MPOrpaMM, a TaKKe MOPSAKE OTKIOYEHUS JOMOJHUTENbHBIX YCIyT
JI0 MOMEHTa OKOHYaHUS CPOKa MPOBEIEHUS aKIIMK/CHEeNHMaIbHON MporpamMmsbl, 10BoaAUTCs baHnkoM 110
cBeaeHus Jlepxarens myrteM pasmelieHus uHpopManuu Ha web-caiite banka B cetu WHTepHer mo
anpecy: WWW.rshb.ru., 1160 WHBIM CIIOCOOOM COTJIACHO MPaBUIIaM MPOBEICHUS aKIMil/ CIeHalbHbIX
MpOrpaMm

7.3.8. BBoaWUTH OrpaHMYEHHUs] Ha COBEPIIECHUE OINEpaluii, B TOM YHUCIE B BHJE€ MaKCUMAaJIbHO
JOMYCTUMBIX CYMM IO OIEpalMsM 3a OlpejaeseHHbIN(e) mepuoji(bl) BPEMEHHU, B COOTBETCTBUM C
Tapudamu (nepedeHpb yka3zaHHBIX OTpaHWYEeHUI J0BoaUTCS baHkoMm mo cBenenus Jlepxkatens myrem
pa3merienust nHGopmanuu Ha web-caiite banka B cetn MHTepHeT mo aapecy: WWw.rshb.ru), w/nnm
IIyTEM W3MEHEHHUs JEHCTBYIOLIETO cTaryca IJIATEKHON KapThl Ha OTPaHMUYEHHO JEHCTBYIOIIMNA IIPU
orcyrcTBUM B baHke 10CTOBEpHBIX CBeleHHM O HoMepe MoOuiabHoro tenedona Jlepxkarens,
HeoO0XoauMOro s HampasiieHHs SMS-yBepomileHUil, HaJIWYMM CBEIEHHH O KOMIIPOMETAluu
PEKBH3HUTOB TUIATeXkHOM KapThl w/umu [1IMH-koma w/wimu mpu MOMO3pEHHHM HA HCIOIb30BaHHE
TUTaTEKHOM KapThl TPETHUM JIMLIOM Oe3 cornacus JlepkaTens.

7.3.9. OTKJIOHHUTH OIEpalui0 MO KapTe/IOMOJHUTEIBHON KapTe WM NPHOCTAHOBUTH
UCTIOJIHEHUE PacTOpsDKEHHs], C(POPMUPOBAHHOTO C MCIOJIb30BAHUEM 3JIEKTPOHHBIX CPEACTB ILIATEXa,
Ha CpOK He Ooiyiee 2 pabouyux AHEH JUis MpOBENEHHUS KOHTPOJIS J0 MPOBEACHUS ONepaluu B LEIX
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MPEeIOTBPALLECHUS OCYIIECTBIICHUSI MEPEBO/Ia JIEHEKHBIX CPEICTB Oe3 coryiacusi KJIMEHTa B ciydae,
€CIIN:

1) bBask npu npoBeAECHUH KOHTPOJIS PACIIOPSKEHUS BBISBUJI MPU3HAKHU MEPEBOA JCHEKHBIX
cpencTB 0e3 coryiacus KJIMEHTa;

2) y BaHka UMEIOTCS OCHOBaHHUS MPEAINOJarath, YTO 3JCKTPOHHBIMHU CPEICTBAMH ILIaTEKa
pacnopsipKaeTcs HEyIOJIHOMOUYEHHOE JIUIIO;

3) bankom BbIsSBICHBI (DAaKThI, YTO PEKBU3UTHI IuTaTekHOM Kaptel, [IMH-kox, 3-D maposs
CKOMITIDOMETHPOBAHbl W/WIM BBISBICH HEMOATBEPKIAEHHBIM KiIMeHTOM ¢GakT cMeHbl SIM-kapTbl
HoMepa MoOmibHOrO Tenedona st 3-D maponeif, a Takke B cilydae BBISBICHHS MPUHAIIC)KHOCTH
Homepa anst 3-D maporneit TperbeMy nmily, 3aBiaieHHs] TPETBUM JIMIIOM MOOWJIBHBIM Tele(hOHOM
Hepxarens/epxarens AOMOTHUTEIHPHOW KapThl WM MHOTO OTYYXACHHS HoMepa mis 3-D maponeit
W/WI MOOWIILHOTO TenedoHa.

B cnyyae mpuOCTaHOBKM WM OTKa3e B MCIOJHEHUU pacnopsbkeHus bank yBegomisieT
Heprxarens//lepxarens TOMOJIHUTENFHON KapThl O JaHHOM coObITUH B Buae SMS-undopmupoBanus
u/unmn E-mail-yBegomienns (IOMOIHUTENBHO) W/HIK IIyTeM TeaepOHHOro 3BOHKAa paboTHHKa banka
Ha HoMep Tenedona Jlepxkarens/[lepikarens TOMOJHUTENHHON KapThI>> U 3alpalldBaeT y HETo
noateBepkaeHue  ¢akra  GopmupoBaHHs — pacnopsbkeHus  smyHO  [lepxkatenem/[lepxaTeneMm
JIOTIOJTHATEIFHON KapThl, a Takke mpenoctapisieT [lepkartento//lepkarento TOMOTHUTEILHOM KapThl
PEKOMEH/IALIMHU 110 CHUKEHHUIO PUCKOB TOBTOPHOTO OCYIIECTBIICHUS MEPEBO/IA JIEHEKHBIX CPEICTB 0e3
€ro corJyiacus.

[ToaTBepauTh aBTOPCTBO omeparuu/pacnopsokenus Jlepskarens/Jlepxkarens AOMOIHUTEIBHON
KapThl MOKET, CAMOCTOATEIbHO 00paTUBIINCh B KOHTaKT-LIEHTP C MPOXOXKACHUEM AyTeHTU(]UKAIUU
Hepxatens B KoHTakT-IIeHTpe B YCTaHOBIEHHOM B baHke mopsjike B COOTBETCTBUU C MyHKTOM 7.4.2
HACTOSIIMUX Y CIIOBUH.

B choywae oTcyrcTBHS O HMCTEUEHMH 2 paboyux JHEH  MOATBEPXKACHUS  OT
Heprxarens/[lepxarens JIOTIOTHUTEIbHOU KapThl aBTOpCTBA oTiepanun/paciopsHKeHus,
c(OpPMUPOBAHHOTO C HKCIOJB30BAHUEM OJIEKTPOHHBIX CpPEICTB IUIaTeXa, HCIOIHEeHHe baHkoMm
pacnopspKeHHsl OCYIIECTBIIIETCS B COOTBETCTBUM C TpeboBaHusMu DenepanbHOro 3akoHa OT
27.06.2011 Ne 161-®3 «O HanuoOHaIbHOW IJIATEKHOW CHUCTEME» MPH HAIMYUU TEXHOJIOTHYECKHX
BO3MOXXHOCTEH. [lpM OTCYTCTBMM TEXHOJOTMYECKONM BO3MOXHOCTH BO300HOBICHUS/TPOAOIKEHUS
UCTIOJHEHUSI  TepeBofia  JCHEXKHBIX CpeACTB 1o  pacnopsbkeHuto  Jlepxarens//lepxarens
JIOTIOJIHUTEIBHON KapThl B AJIEKTPOHHOM BHJIE, CPOPMUPOBAHHOMY C MCIOJIB30BAHUEM AJIEKTPOHHBIX
CPEICTB IUIaTeXa, PacIOPSHKEHUE HE UCTIOIHAETCS.

B cnydae oTkasza B mpoBeneHuHU omepanuu s e€ ocyiectBienus Jlepxkarento/[lepkarernto
JIOTIOJTHUTENBHON KapThl HEOOXOAMMO TIOCJIE MPOBEACHUS NpPOLENyp MOATBEP)KICHHUS aBTOPCTBA
IIPOBECTHU OIEPAINIO IOBTOPHO.

7.3.10. B cimyyasix mpuOCTaHOBKH/OTKa3a B COBEPILICHUM OINEPALMU M0 KapTe/A0NOIHUTEIbHOM
KapTe WU pactopsiKeHHsl, CGOPMUPOBAHHOTO C UCIOJIB30BaHUEM 3JIEKTPOHHBIX CPEACTB IIaTe)ka Ha
OCHOBaHUM IyHKTa 7.3.9 HacTOAMMX YCIOBUM BBOAWTH OIPAaHUYEHHs HAa COBEPIIEHHUE OINEpalUil Mo
KapTe/IOMOJIHUTENILHON KapTe 10 MOMEHTa mosydeHus: ot Jlepxkarens//epxarenst HOMOJTHUTEIBHON
KapThl MOATBEPKICHUS aBTOPCTBA PACHOPSKEHUs], HO He OoJiee ueM Ha 2 pabouyux JHS.

7.3.11. [IppocTaHOBHUTH NIEHCTBHE IUIATEKHOW KapTHI/JOMOTHUTEIBHON KapThl NMPHU HAJTHMYUH
CBEJICHUI 0 KOMIIPOMETALMU PEKBU3UTOB IIaTexHoi kapThl w/umu [TMH-kona w/unu npu nogo3peHun
Ha UCIOJIb30BaHUE TUIATEKHON KapThl TPETHUM JIMLIOM BKJIIOYas, HO HE OTPAaHUYUBAsCh, B CIEAYIOIINX
ClIydasx:

1) ycrHbiit otka3 J[lepxkatens/[epxkarenss NOMOMHUTENILHOW KapThl OT IMOITBEPIKICHHUS
aBTOpCTBa IOCTynMBIIEro B baHk pacnopsikeHus, CcGHOPMHUPOBAHHOTO C HCIOJIb30BAHUEM
ANIEKTPOHHBIX CPEJICTB IJIaTeKa B OTBET Ha 3ampoc banka;

%5 Crioco6 yBesoMIIeH1s ¥ BLIOOD HOMEpA JUlIs OCYLIECTBIIEHUS 3BOHKA ONpe/IeseTcs BaHKOM caMOCTOSTENBHO.

YcnoBust KOMITIEKCHOTO 0aHKOBCKOTO oOcyxuBaHus nepxareneit kapt AO «Poccenbxo30aHk»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)



32

2) BbisiBIcHHE bBaHKOM TNPH3HAKOB HCIOJIb30BAHHS IUIATEKHOW KapThl W/WIM PEKBU3UTOB
MIATEKHOM KAapThl TPETHUM JIMIIOM JUIsl MPOBECHUS/TIOMBITOK MPOBENCHUS TEPEBOAOB JCHEKHBIX
cpencts 0e3 cornacust Kimenra;

3) monyyenue u3 banka Poccun, miiaTéxHo# cUCTEMBI W/HIH MHBIX HCTOYHUKOB HH(POPMAIHH
0 KOMIIPOMETAIIMHM PEKBU3UTOB ILIaTeXHOU KapThl W/umu [IMH-kona;

4) BoisiBneHue Qakra cMenbl SIM-kapTel Homepa i 3-D maponeid, He TMOATBEPKICHHOTO
HepxaTteneM B COOTBETCTBUM C TyHKTOM 7.2.9 HacTosux Y ClI0BU;

5) BbusIBIcHHE aKTa MPUHAICIKHOCTH HOMepa [uist 3-D nmaposeii Tpetbemy Nuily, 3aBiaeHus
TPETHUM JIHIIOM MOOWIBbHBIM Tenedonom Jlepxatens//depxaTens JONOTHUTEIBHON KapThl WK MHOTO
oTuyxJeHust Homepa i 3-D naponeit n/nnmu MmoOmibHOTO TenedoHa.

Jl1s BO30OHOBIIECHUS IEHCTBUS KapThI/AOMOIHUTENBHON KapThl B cly4yae MPUOCTAHOBIICHUS €€
neiictBus bankom Jlepikarenro HEOOXOAMMO JTHYHO O0OpaTUThCS B baHk umm ans ciuydaes 3), 4) u 5)
MOKHO oOpatutbcs B KoHTakT-LieHTp ¢ mpoxoxxaenueMm Ayrtentuduxanuu Jepxxarens B Konraxr-
LIEHTPE B YCTAHOBJIIEHHOM B baHke mopsjake win yBeIOMHTh B yCTHOH (opme paborHuka banka,
no3BoHuBHIero Jlepxkarento//lep:kaTento AOMOJHUTEIBHON KapThl JUIsl MOJITBEPXKIEHUS aBTOPCTBA
OTIEpAaLIMH 110 KapTe B COOTBETCTBHH C yHKTOM 7.3.9 HacTosimux Y CIIOBHIA WK 111 HHPOPMHUPOBAHUS
0 TMOJIy4EHHUs CBEJCHHUI 0 KOMIIPOMETAIIMH PEKBU3UTOB TIaTexHoM KapThl u/uiu [IMH-koxa.

7.3.12. B cnyyae mpekpaiieHus IEHCTBHS KapThl/IOMOJHUTEIILHOW KapThl M0 HHHUIIMATHBE
banka J[lepkatento HeoOXoAMMO oOOpaTUTbCA B MojpaszfeleHue oOciyxuBaHus Cuera st ee
MIEPEBBITYCKA.

7.3.13. B cnyuae cosepuienus onepanuu Jlepxarenem//epxxaTeneM TOMOTHUTENLHON KapThl B
HapylieHue TpeboBaHUM 3akoHonaTenbcTBa Poccuiickoit denepanuu, HOpMAaTUBHBIX aKTOB baHka
Poccun, Hactosmux Yenosuit u [lamaTku, a Takke pU BOSHUKHOBEHUM y baHka noJ03peHUN B TOM,
YTO OIEpaldyd HMMEIOT COMHUTENBHBIA XapakTep W/HWIM BO3MOXKHYIO CBSI3b C JIeraju3amnueit
(OTMBIBaHHEM) JIOXOJOB, IOJYYEHHBIX TMPECTYIMHBIM IyTeM, (QUHAHCUPOBAHHEM TEeppopU3Ma U
(uHAHCHPOBAaHHEM DPACHPOCTPAHEHHUSI OPY)KHS MACCOBOTO YHHUTOXKEHHUsl coryiacHo denepanibHOMY
3akony Ne 115-®3 mpuoctanoButh omnepanuu no CyeTy ¢ MCHOJIB30BaHHMEM IIATEKHOW KapThl/ee
PEKBU3UTOB (3a0JIOKMPOBATH TUIATSIKHYIO KapTy 10 HHULIMATHBE banka).

7.3.14. OTka3aTh B COBEpIICHHM OIEpalld, B TOM YHKCJIE B COBEPIICHUU ONEpaluu Ha
OCHOBaHUM pacriopsbkeHust [lepkaTtens, B cllydae Hajduuus TOJO3PEHUH O TOM, 4YTO Omepanus
COBEpIIIaeTCA B IENIX Jeranu3anuu (OTMBIBAHUSA) J0XOJOB, MOJYUYEHHBIX MPECTYIMHBIM MYyTEM, HIU
(uHaHCUpPOBaHUS TeppopHU3Ma Ha OCHOBaHUM NyHKTa 11 crateu 7 denepanbHoro 3akoHa Ne 115-D3.
B cnyuae peanuzanuu takoro npaBa bank moBoaut go cBeaenus [lepxkatens uHbopMalnio o 1aTe u
MPUYMHAX TPHHITHAS COOTBETCTBYIOMIETO PEIICHHUS B CPOK M TOPSAKE, yKa3aHHOM B TyHKTe 2.18
HACTOSIIUX Y CIOBUH.

7.3.15. Otkazare Jlepkarearo B WCIIOHCHUH DPACIIOPSDKEHUN HA TIPOBEICHHE ONEpaIuil 1mo
Cuety B ciydae, ecnu [lepkaTeneM He oriaueHa KOMHCCHS 3a o(hopMIleHHe/00CTy)KHBaHHE KapThl 3a
TEeKYIIMH U Mpenplaylinii(ue) pacueTHble MEPHOJbl, €CIM 3TO HE MPOTHUBOPEYUT 3aKOHOAATEILCTBY
Poccuiickoit denepanun.

7.3.16. B cnmyuae HaloOXXEHUs apecTa Ha JIEHEKHBIE cpelcTBa, Haxonsmuecs Ha Cdere,
MOCTyIJIeHUs B baHK MCHOJHUTENBHBIX JOKYMEHTOB B COOTBETCTBMU C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepannu, 0pu HACTYIUIECHHMM WHBIX OCHOBAHMM, B TOM YHUCJE CBSI3aHHBIX C
mpoBefieHuEM baHKOM MepOonpUATHI TT0 PEAYNPEKICHHIO (PMHAHCOBBIX PUCKOB, a TAKXKE B CIIyJasX,
YCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanyu, BpEMEHHO MTPUOCTAHOBUThH PACXOHBIE
orneparu mo CueTy/IpUMEHUTh MEPHI M0 3aMOPAKUBaHUIO (OIIOKMPOBAHUIO) IEHEXKHBIX CPEICTB Ha
Cuerte/oTKa3aTh B MPOBEACHNUN pacXoAHON onepanuu 1no Cuery v 3a0JI0KUpPOBAaTh BCE BBHIMYIIEHHBIE K
Cuery muaTexHble KapThl.

7.3.17. TIlepeBbimyckath KapTy 0e3 odopmieHus [epkareneM 3asBlieHUs B cliydae MPU3HAHUS
bankoM HenmpaBOMEpHOrO WCIOJNB30BAaHUS KapThl WJIM TMOAO3PEHHUS HAa €€ HENpaBOMEpPHOE
WCTIOJIh30BaHUE TPETHHUM JIMIIOM, KOT/Ia O OKOHYAHHUS CpOKa JCHCTBHS KapThl OCTAIOCh HE MeHee 3
(Tpex) xayeHIapHBIX MECAIEB, a Takke 0e3 MpeaBapuTeaIbHOro odopmiieHus Jlepxartenem 3asBieHUS
B COOTBETCTBHUU C ITYHKTOM 3.23 HACTOSAIINX Y CIIOBUH.
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7.3.18.1lo coOCTBEeHHOW WHHIMATHBE TMPOINUTh CpOK naeictBust Kaptel (B TOM uwmcie
JOTIOJTHUTEBHOM) ¢ UCTEKIINM CPOKOM JeicTBus. MH(opmaius o npojieHnu cpoka IecTBUs KapT
noBoautcst bankom 1o cBenenus [epxareneil myTeM pa3MelleHHs] COOTBETCTBYIOIIEH MH(POpMAIUH
Ha web-caiite banka B cetm MHTepHer mo aapecy: WWW.rshb.ru w/mnm myrem HampaBieHHUs
Hepxaremto SMS-cooOmieHuss Ha HOMEp MOOWJIBHOTO TenedoHa, MpenocTaBiIeHHBIM JlepxkaTenem
banky B cooTBeTcTBUU C 1I. 7.2.9 HacTOAIMX Y CIOBUH.

7.3.19. Pe3epBupoBath JeHexHbIE cpefcTBa Ha CueTe B mpezesiax aBTOPU30BAHHBIX CYMM JUIS
obecrieyenuss ucnonHeHust Jlepkarenem o0s3aTenbcTB nepea baHkom 1o omjare JTOKyMEHTOB,
COCTaBJICHHBIX C UCIOJIb30BAaHUEM IUIATEKHON KapThI/PEKBU3UTOB IJIATEKHOM KapTHI.

7.3.20. Otpaxkate mo Cyery CyMMBI OIepaiuii, ompoTecToBaHHbIe JlepikaTenemM B pasmepe,
3a4MCICHHOM/CITMCAHHOM MEXKIYHApOIHOM IUIATSKHOM cCHcTeMoi/miaTexHoi cuctemoii MUP.

7.3.21. Pe3epBupoBaTh CyMMBI onepanuii, nocrymnatomiie Ha Cuer Jlepxaremnst OT IUIaTEKHOM
CUCTEMBI JI0 BBIICHEHHS IPABOMEPHOCTH JAaHHOTO 3auMcCIeHUs cpokoM 10 60 (mectuaecsTH)
KaQJICHJIapHBIX JHEH.

7.3.22. OcyluiecTBIATh JAOKYMEHTHPOBAHUE II€PErOBOPOB B CBOMX IMOMEIEHHUSX B HEISIX
obecrieyeHns 0€30MACHOCTH M HaJUIeXamero oocimyxuBanusi Jlepxaresnst 6e3 ero JOMOIHUTEIHLHOTO
yBeloMJIeHUS. JJOKyMEHTUpOBaHHE Pa3rOBOPOB MOTYT HCIIOIb30BATHCS B KAUECTBE JI0KA3aTEILCTB B
cyne.

7.3.23. 3mensates Hacrosimue YcinoBus U Tapudsl ¢ yBenmomiienueM Jlepxkarens B MOpsIKe,
MIPElyCMOTPEHHOM HACTOSALIUMU Y CIIOBUSIMHU.

7.3.24. CaMOCTOSITENIBHO OMPEeNATh OYePEAHOCTh CIUCAHHS KOMHUCCHI 3a 00CTy>KHBaHUE
KapThl 33 MOMJICKAIIHNIA OIUIaTe PACYETHBIA MEPHO OOCIYKMBAaHHS CUeTa KapThl B Cliydyae, KOrjaa K
Cuerty BbImyIIeHa 6oJiee 4eM oJlHa KapTa.

7.3.25. Ilpekpatuth obcnyxuBanue Jlepxarens u 3akpbiTh CUeT B CllydasiX, YCTaHOBJICHHBIX
3akoHoJaTesbecTBOM Poccuiickoit deneparum.

7.3.26. TpeboBath oT Jlep>kaTens MNpenoCTaBICHUs JIOOBIX TOKYMEHTOB W WH(OpMAIWH,
Kacaroluxcsi:

- Jlepxarens/benedunmapHoro Bmamenbiia W onepamuii, coBepmiaeMbix 1o Cuery,
HeoOxonuMbIX baHKy B COOTBETCTBHHM C JICUCTBYIONIMM 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu,
B TOM YHUCJIE B CBSI3U C BBINOJHEHHEM baHKOM KOHTPOJBHBIX (YHKIUH, BO3JIO)KEHHBIX Ha HEro
3akoHoJaTenbcTBOM Poccuiickoit denepanyn 1160 NpeayCMOTPEHHBIX HACTOSAIIMMHU Y CIIOBUSIMU;

- orkpbitus Cuera, omnepanuii no Cuyery, coBepUIEHHE KOTOPBIX COOTBETCTBUU C
TpeOOBAaHUSAMHU  3aKOHOJATENbCTBA HE JIOMycKaeTcss 0e3  corylacusi/paspemieHus 3aKOHHBIX
Mpe/CTaBUTENEH, OpraHoB ONEKM U  [ONeYHuTedbcTBA (B Cilydae  BbIIycka  KapThbl
HEeCcOBepIIeHHOJIETHEMY (B Bo3pacte oT 14 1o 18 ner).

7.3.27. OcymiecTBisATh B MOJB3Y Jlepkarens BHIIUIATY BO3HATPAXKICHHS ITyTEM BO3BpaTa YacTH
notpaueHHbIX [lepkareneM cpecTB npu omiare ToBapoB U ycayr (CashBack) Ha YcnoBusix BbIIUIaThI
BO3HArpaXJACHUs JepiKaTellto IyTeM BO3BpaTa YacTH MOTPAYEHHBIX CPEICTB MpPHU OIJIaTe TOBAPOB U
yCIYyT, COBEPLIEHHBIX C HCIOJb30BAHUEM KapThl/pekBU3UTOB KapThl AQO «Poccenbxo30aHKy,
nH(popMalvsg O KOTOPBIX AOBOAMTCS 10 cBeAeHMs [lepkaTenss B COOTBETCTBUU C IyHKTOM 2.9
HACTOSIIMUX Y CIIOBUH.

7.3.28. B ciyuae BbIsiBIIeHUS WH(GOPMAIIMK O BBEICHUH B OTHOLICHNH Jlepxkartenst mporerypsl
0aHKpPOTCTBA B BUJE PECTPYKTYpU3ALMHU JOJTOB/peau3alii MMyIecTBa baHK BIpaBe OTKIIOYUTH
JlOnOTHUTENBHBIE YCITYTH.

7.3.29. 3anmpammBath y [lepxarenst cBeleHUs U JaHHbIE (B TOM YHCJE MEPCOHAIbHBIE TaHHbIE,
KonoBoe crnoBo wu/mnm paHHble 1Mo omnepauusm/mpoaykram Jlepxartens) ans AyTeHTUdUKanuu
Jepxarens B KoHTakT-IIeHTpe B ycTaHOBJIEHHOM B baHke nopsake.

7.3.30. OTkazate [lepkarento B TpeAOCTaBICHHH WH(QOPMAIMU/TPOBEICHUH OIEPAlliU B
KonrtakTt-11eHTpe, B cilyyae eciid B OTHOIIEHUH JleprkaTeliss HEBO3MOXHO MPOBECTH AyTEHTU(UKAIIUIO
Jepxarens B KOHTakT-1IeHTpe B yCTaHOBJIEHHOM B baHKe mopsiake.

7.3.31. B ciyuae ycneurHoro npoxoskaeHust Ayrentuukanun Jlepxarens B KoHTakT-1ieHTpe
B YCTaHOBJIEHHOM B baHke mopsake:
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- mpenoctaButh Jlepkaremto B KoHTakT-lieHTpe WH(pOpManui O TroToBHOCTH KapTei, o
Tapudax, o craryce KapTbl, 0 TOIKIIOYCHHBIX K HEeW yCIIyrax, 00 YCTaHOBIEHHBIX JTUMHUTAX, CPOKE
neiicrBust Kaptel, o cratyce onepaiinu, COBEpIICHHOH ¢ ncnoiib3oBanueM KapTol/pexkBu3nutoB Kaptsr;

- 3aperucTpupoBarh obpamieHue [lepkartens, B yCTaHOBIEHHOM B baHke Mopsike, a Takxke
MPEeIOCTaBUTh HMH(GOPMAIMI0O O CTAaTyce pPacCMOTPEHUs paHee 3aperucTpupoBaHHOro baHkoMm
obpamenus Jlepxarens.

7.3.32. B ciyuasx, ecnu:.

- WHOCTPAHHBIM TOCYIapCTBOM (€ro YIMOJHOMOYEHHBIMA TOCYIApCTBEHHBIMH OpTraHaAMH,
CyJaMH WJIH UHBIMH YIIOJIHOMOYEHHBIMU CyOBEKTaMU MPUMEHEHHUS 1IPaBa, B TOM YUCIIE LEHTPAIBLHOTO
Oanka 00 opraHa OaHKOBCKOTO HaJ30pa HWHOCTPAHHOTO TOCYIapCTBa, WM KaKOT0-IMOO
YIIOJTHOMOYEHHOTO OpraHa MECTHOT'O CaMOYIIPABJICHUS) U MEXTYHAPOIHOHN (MEKIOoCy1apCTBEHHOM,
MEXIPAaBUTEIHCTBEHHONW) oOpraHu3anueid (€€  yIOJHOMOYEHHBIMH  OpraHaMd WJId  WHBIMHU
YIIOJIHOMOYEHHBIMU CyOBEKTaMHM INPUMEHEHUs IpaBa) B OTHoIleHMM banka, [lepxarensa, uHOU
KpEeAUTHOM  OpraHu3allid, YyYacTBYIOLIEH B  MPOBEACHUU  OINEpalid, BBEIEHbI  JIOObIE
OTPAaHUYUTENIBHBIE MEPHI, B TOM YHUCJIC, HO HE OTPAaHUYHMBASICH, CICIHAIBHBIC PEKUMBI HCIIOTTHCHUS,
OTpaHUYEHUSI B OTHOIICHWU COOTBETCTBYIOIIETO BHJA BANIOTHI IUIaTEXa, SJICKTPOHHBIX CHCTEM U
KAaHAJIOB CBSI3U, HCITOJIb3YEMBIX JJISI OCYIIECTBICHUSI PACUYCTOB MEKIY OaHKaMHU-KOPPECIIOHICHTaAMH,
a TaKKe B CiIydae eciiu

- 0aHKaMH-KOPPECIIOH/JICHTAMH, YYaCTBYIOIIMMH B IIPOBEICHUU OICPAIldU, COBEPIIAIOTCS
mo0bIe elicTBUs/0e31eHCTBUS, B TOM YHCIIe, HO HE UCKIIOYUTEIHHO, 3aMOPO3Ka JCHEKHBIX CPEICTB,
3a/IepKKa UCTIOTHEHUS PACTIOPSKEHUH, OTPAaHUYMBAIOIIKE ITPOBEACHHUE ONEepaIiu JTU00

- YIOJHOMOYEHHBIMU OpraHaMH TocynapcTBeHHOW BnacTu Poccuiickoit @enepanun/bankom
Poccun npuHATH 3aKOHOIATEIBHBIE U WHBIC HOPMATHUBHBIC aKThI, CBSI3aHHBIC C 3alPCTUTCIHLHBIMU U
OTPaHUYUTENIBHBIMU MepaMu JI00

- WHOCTPAHHBIM TOCYJApCTBOM (€ro YHOJHOMOYEHHBIMH TOCYAAPCTBEHHBIMH OpTaHaMU,
CyJaMH WJIH UHBIMH YIIOJIHOMOUYEHHBIMU CYOBEKTaMU MIPUMEHEHHUS MPaBa, B TOM YUCIIE LIEHTPAILHOTO
Oanka OO0 opraHa OAaHKOBCKOTO HaJ30pa HWHOCTPAHHOIO TOCYIapCTBa, WM KAaKOTO-IMOO
YIIOJTHOMOYEHHOTO OpraHa MECTHOTO CaMOYIpaBJICHUsS) MHOCTPAHHBIMH TOCYJapCTBaMU HIIU
VIIOJTHOMOYCHHBIMU OpTaHaMu TOCyJapcTBeHHOH Bilactu Poccuiickoit denepanuu/bankom Poccum
MPUHATHl 3aKOHOAATENbHbIE W WHBIE HOPMATHUBHBIE AaKThl, MEpbHl, CBS3aHHBIE C 3ampeTaMu |
OTPaHUYCHUSIMU TI0 C/ICJIKaM KYIUIU-TIPOIaKU OAHKHOT MHOCTPAHHOW BAJIIOTHI, JIMOO

- HCIIOJIHEHHE KakuX-1u0o o0s3arenscTB banka B pamkax Hacrosimiero JloroBopa B cuity
MPUMEHUMOT0 3aKOHOJIaTEIFHOTO PETYIUPOBAHUS W/UIU MO0 KAKUM-THOO TEXHUYECKUM MPUIMHAM
HEBO3MOJKHO B Bamore /[orosopa,

B CHJIy KOTOpbIX baHKk HE MMeeT BO3MOKHOCTH HCIIOJHUTH CBOM 0053aTENIbCTBA, BHIPAKEHHBIS
B MHOCTPAHHOHM BaJiOTe, MO BbIJaye/TePEeYNCICHUIO JCHEXKHBIX CPeNCTB, Haxonsammxcsa Ha Cuere,
BBIPOKCHHBIX B MHOCTPAHHOW BAIOTE, HEB3Wpas Ha KakHe-IHO0O0 MOoJIokKEeHUs1 Hactosero Jlorosopa
00 oOpaTHOM, TO WHCIIOJIHEHHE O005S3aTeNbCTB IO BBIJAYE/TIEPEUNUCICHUIO JICHEXKHBIX CPEJICTB,
Haxonammxcs Ha Cuere, oTkpeiToro ¢ _ . .2023%° B pHOCTpaHHON BamIOTe, 1O HACTOSIIEMY
JoroBopy ocymiectisieTcs: CTopoHaMu, JEHCTBYS pa3yMHO U TOOPOCOBECTHO, B POCCUHUCKUX PYOIISIX
o kypcy banka Poccuu, ycTraHOBIIEHHOMY Ha J1aTy BbIIAUW/TIEPEUUCTICHUS JEHEKHBIX CPEJICTB.

OO0s3aTenbCcTBa MO BBIAAUE/TIEPEUUCIICHUIO JICHEKHBIX CPEICTB, Haxozsmuxcs Ha Cuere,
BBIDQKCHHBIC B WHOCTPAHHOW BaJlOTe, WCIOJHEHHBIE B POCCHUHUCKHX pYOIsIX B TOPSIIKE,
YCTaHOBJICHHOM HACTOSIIIUM TYHKTOM, Mpu3HatoTcs CTOpOHAMH WCIIOJHEHHBIMH HaIEKaIuM
obOpazom.

[TonoskeHUsT HACTOSIIETO TMYHKTAa YCIOBUM MPUMEHSIOTCS B Cllydae, €ClIM WHOW TOPSA0K
ucronHeHus baakom 00s13aTeNbCTB, BRIPAXKEHHBIX B MHOCTPAHHOM BATIOTE, IO BbIAaUe/TIEPEUUCICHUIO
JCHeXKHBIX CpeACTB, Haxoasmuxcs Ha CYeToB TMNpAMO HE TMPEIYCMOTPEH JIEHCTBYIOIIUM
3aKkoHoJaTenbcTBOM Poccuniickoit denepaiiv, B TOM 4UCiie HOpMaTUBHBIMU akTamMu banka Poccun.

% VkasplBaeTcsl JaTa C Y4eTOM COOJIOJIEHUS YCTAHOBIEHHBIX COOTBETCTBYIOIIMMH JIOTOBOPAaMH, 3aKIIOYEHHBIMH C
KIMEHTaMH, TIOPSIIKa U CPOKOB YBEJIOMIJICHHUS KIINEHTOB O BBOJMUMBIX B ACHCTBUE N3MEHECHHUSX.
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7.4. [lepxartesib MMeeT NMPaBo:

7.4.1 Pacnopsokatbcsd JEHEKHBIMM cpeAcTBaMM Ha (Cuere Kak JIMYHO, TaK M 4epe3
IIPEJICTaBUTEINIA, 32 WCKIIOYEHUEM CIllyyaeB, IPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
@enepanuy 1 HacTOAIMMHU Y ciioBUSAMH. OQOPMUTH IOMONHUTENBHBIE KapThl HEe 0ojiee YeM JBYM
IIPEJCTABUTEIISAM, €CIIM HHOE HE NMPelycMOTpeHO Tapu(HbIM MI1aHOM.

7.4.2 Oobpamatscst B KoHTakT-IleHTp ¢ mpoxoxkaeHuem AyreHTHQUKanuu Jlepxkarens B
KoHTakT-IeHTpe B  ycTaHOBIEHHOM B baHke mopsake Uil HOATBEPXKIEHUS  aBTOPCTBA
orepanuu/pacnopsHKeHus, cGOPMUPOBAHHOTO C HMCIIOJIB30BAaHUEM AJIEKTPOHHBIX CPEICTB IUIATEXa B
cllyyae, €ClId MCIIOJHEHHME PpacHopsDKeHUs ObLIO NpUOCTaHOBIEHO baHKOM MO0 B HCHOJIHEHUU
pacropspKeHHst ObLTO OTKA3aHO B COOTBETCTBHH C TyHKTOM 7.3.9 HacTosAmuX Y CIOBHIA.

7.4.3 Ilomy4yaTh CBEOEHMsS O COBEPLICHHBIX OIEpalMsIX C HCIOJIb30BAHUEM IUIATEKHOM
KapThl/pPEeKBU3UTOB TUIATEXKHON KapThl/poBeieHHbIX 1m0 Cuery omepaiusx 0e3 HCIOJIb30BaHUS
IUIaTEKHOM KapThl CIIOCOOAMHU, OIIPEeICHHBIMHI HACTOSIIUMU Y CJIOBUSMH.

7.4.4 Vcnonb3oBaTh WHPOPMALMOHHBIE CEPBHCHI, JOMOJHUTEIBHBIC YCIYIH U OAaHKOBCKHE
IPOAYKTHl B PaMKaX KOMIUIEKCHOTO OaHKOBCKOIO OOCIIy’)KHBAaHUSI B COOTBETCTBMM C HACTOSIIMMHU
VY CnoBUAMHU U YCIOBUSIMH NPEAOCTaBICHUSI OAHKOBCKUX MPOAYKTOB U YCIIYT.

7.4.5 Oo0patutbces B bank ¢ 3asBiIeHreM Ha OTy4YEeHUE KaPThI:

- B CJIy4ae yTpaThl KapThl,

- B CJly4ae MEXaHMYECKOTO MOBPEXICHHSI KapThl;

- npu u3MeHeHnu  Qammaun, uMeHun Jlepxkarens/Ilepxarens — AONOJHHUTEIBHOM
kaptel/benedennapnoro Binazensia Jlepkarens (KpoMe HENEepCOHU(PHUIMPOBAHHBIX KapT, a TaKxke
KapT B Buje GopMm-dakTopa);

- B cllyyae OJOKHpOBaHUS baHKOM KapThl 110 NpUYMHE €€ HENpPaBOMEPHOI'O HCIIOJIb30BaHMUS
W/ TIOJIO3PCHMU Ha HENpPAaBOMEPHOE WCIOIB30BAHWE KapThl TPETbUMHU JIMIIAMH, KOTJa MO
OKOHYaHHsI JCUCTBUS OJOKUPOBAHHOW KapThl OCTAJIOCh MeHee 3 (Tpex) KaJeHAApHBIX MeECSIeB, a
TaKKe HE paHee 4YeM 3a 55 KaJeHIapHBIX THEW [0 HCTEYCHUs] CPOKa NCHUCTBHS KapThl (Kpome
HenepCOHU(UIIUPOBAHHBIX KAPT).

746 OO0parutecss B bank ¢ mpocsboit mpuoctanoBuTh omnepamuu 1no Cuery ¢
UCIIOJIb30BAHUEM ILIATEIKHOM KapThl (OJOKHPOBATH IUIATSIKHYIO KapTy 10 HHHULMATHBE Jlepkarers).

7.4.7 llpexkpatuth nposeneHue omnepauuid mo CyeTy ¢ HCMIOIb30BAaHUEM JIOMOIHUTEIBLHOM
KapThl HE3aBHCUMO OT CpOKa €€ JACWUCTBHUS, B TOM 4YMCJIE B Cilydyae NpEKpalieHHus IOBEPEHHOCTH
Jlepxarenem, MyTeM MoJa4yy COOTBETCTBYIOIIETO 3asiBieHus B baHk.

7.4.8 Ortka3atbcst oT ycnyr baHka, oka3plBaeéMBIX B paMKaxX HACTOALIMX YCIIOBHi, B TOM
quclie U B cilydae Hecorjacus Jlepxarens ¢ U3SMEHEHUsIMH WIN JIONIOJIHEHUSIMHU, BHECEHHBIMU baHkoM
B YcnoBus u/unu Tapudsl, npenoctaBuB B nojapaszaenenue banka, o0ciyxupatomiee Cuer, 3asBlIeHNE
0 3akpbITuM CyeTa u NpeKpalieHny JeHCTBUS KapThl.

7.4.9 OTKIIOUUTH JIOTMOJHUTENbHBIE YCIYTM, MOJKIIOYEHHbIE B paMKax IPOBEICHMS
aKUWi/crienuanbHbIX MpPOrpaMM B COOTBETCTBUM C MpaBUIaMHM aKUMN/CIENUANbHBIX MHpPOTpamMMm U
CpOKaMHM UX MPOBEACHUS.

7.4.10 Otka3aThCsl OT MPOIJICHHSI CpoKa JeUCTBHS KapTbl ¢ MCTEKIIUM CPOKOM JIEHCTBHS,
IIpeJoCTaBUB B nojpasnenenue banka, oocimyxuBatomee Cuet, 3asBIeHUE O MPEeKpalieH!H AeicTBUs
KapTel Wi oOpaTuBIIMCh, B KOHTakT-IeHTp ¢ mpoxoxaeHueM AyreHTH(ukanuu Jlepxartens B
KonrtakTt-11eHTpe B ycTaHOBIEHHOM B baHke nmopsiake Juist poBeAeHUsT OJOKMPOBKH KapThI.

7.4.11 Tlpu nonmyyeHun oTkaza B KOHTakT-LleHTpe B MpPEIOCTaBIECHUU HHYOpPMALMM W/WIH
MIPOBE/ICHUH OMNEPAIMH B COOTBETCTBUU C MyHKTOM 7.3.30 Hacrosimux YcioBuid, oOpatuthes B bank
JUIS TIOJTy4eHUs MH(OpMalliy W/WIIHA TPOBEIEHUS ONEepalii.

8. JIoroBOpeHHOCTH ¥ OTBETCTBEHHOCTH CTOPOH

8.1. baHK He HeceT OTBETCTBEHHOCTH B CJIy4a€ BOSHUKHOBCHHA 06CTO$ITGJ'II)CTB, HaxoaaIuxcs
BHC C(I)epLI KOHTPOJIA BaHKa, NPCIITCTBYIOUX IMPOBCACHHUIO OICpaluu 110 ILUIATEKHOM KapTe,
BKJIIO4YasA OTKa3 TPETHEro JIUIA IMPUHATH K OINIATE IJIATC)KHYIO KapTy JJIA MPOBCACHUA paCuCTOB.
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8.2. baHk He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHE Yy JlepkaTens nocTymna K KaHajaM CBSI3H
U/ TEXHUYECKUM CPEICTBaM, C HCIOJIB30BAaHHEM KOTOpBIX JlepkaTenb MMEET BO3MOXHOCTH
MOJIy4aTh KOMIUJIEKCHOE OaHKOBCKOE OOCIY)XKMBAaHUE B paMKax HACTOSIIMA YCIOBHM U yCIOBHM,
PETYIHUPYIOIINX IPEJOCTABICHUE TOMOIHUTENBHBIX YCIYT, IPOIYKTOB, IAKETOB YCIYT.

8.3. Jlepkatenb HeceT OTBETCTBEHHOCTbh 3a JOCTOBEPHOCTh HH(OpPMalMU, YKa3aHHOH B
3agBrneHNH(SX) U PUCK HACTYIUICHUSI BCEX HEOIAroNpHsTHBIX MOCIEACTBUN B Cllyyae HECOOOLICHUS UM
banky nHpopmaru 00 M3MEHEHUH yKa3aHHOW WH(OpMaIUH.

8.4. CTopoHBI JOTOBOPWJIHCH, YTO NPU HEMOCTYIJICHMH HWH(POPMAIUMU B COOTBETCTBUU C
NyHKTOM 7.2.9 Hacrosmux YcinoBuid B TeueHue 10 KameHIapHBIX JHEH ¢ MOMEHTa Tepenayu
Hepxarenem/JlepxkaTenieM TOMONHUTENHOH KapThl B baHk pacnopspkeHusi, cOpMHUPOBAHHOTO C
WCIIOJIB30BAHUEM JJIEKTPOHHBIX CPEACTB IUIaTexa, u3MeHeHue SIM-kapTel 3aperucTpUupOBaHHOIO
HOMEpa CUHUTAETCSA MPOM3BEACHHBIM JIMYHO JleprkaTenem/[lepkaTeneM TOMONIHUTENBHOW KapThl.

8.5. CTOpPOHEI JOTOBOPUINCH, YTO COBEPIIEHHE OIEpAlHH’’ B TOPrOBO-CEPBUCHBIX
NPEINpPUATHIX ¢ UcTonb3oBaHueM KapTel//l0momTHUTEIBHON KapThl BO3MOXKHO 0€3 €€ MOITBEPKACHU
nytem BBeaeHus [IMH-kona/co6cTBeHHOpYYHOM nToanuchio Jlepxkatens/JlepkaTens TONOJIHUTEIbHON
KapTBhl.

8.6. bank He HeceT OTBETCTBEHHOCTb 3a IIOCIEJCTBUS HCIIOIHEHUS PACIOPSHKEHUM,
cOpMHpPOBaHHBIX OT uUMeHH Jlepkarens, B ciydasX, Korga baHK, B COOTBETCTBUH C
MPEeyCMOTPEHHBIM HACTOSIIIUMHU Y CIOBUSIMH U OAHKOBCKMMH TPaBUIIAMH MOPSAIKOM U MPOIeypaMu
uaeHtuukanuu Jlepxkarens npu coBepuieHHH omnepauuu mo Cdery, B T.4. C HCHOJIb30BAHHUEM
IUIATeKHOM KapThl/PEKBU3UTOB KAapThl, HE MOI YCTAaHOBUTH (PaKTa MOAAYU PACHOPSIKEHUS JUIOM,
HEYIOJHOMOYEHHBIM [lepxarenem.

8.7. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE YOBITKH JlepxaTelns, MPUYUHEHHBIC
HEOCBEIOMIIEHHOCTbIO Jlepikarens, B ciaydyae, ecaud baHk HajuiexaliuM oO0pa3oM BBIIIOJIHUI CBOU
00s13aTeNbCTBA 1O MPEIBAPUTEIILHOMY PACKPBITUIO HHGOPMAlMU O IUIAHHUPYEMbIX HM3MEHEHMSIX
HacTosmux Y ciaoBuid u/umu Tapudos.

8.8. CTOopoHBI 1OroBOpUINCH cUUTaTh (akT oTnpaBku Jlep:karento baHkoM corjgacHO MyHKTY
2.16 Hactosmumx YcimoBuit Push-ysemomuienuss mimm SMS-yBenoMicHHS Ha HOMEP MOOHIBHOIO
TenedoHa, mpenocTaBieHHbI Jlepxkarenem baHkKy B COOTBETCTBHUHM C MyHKTOM 7.2.9 HacTOSIIUX
VYcnoBuid, uaM Ha HOMEP MOOMIJIBHOTO TelaeoHa, 3aperucTpUpOBaHHbIM baHKOM npu nmoakiIrovYeHun
Jlep>xkatenieM JOMOTHUTENbHON yeiyru «SMS-cepBuc» (B TOM 4HCIIe, U IPU IPHOCTAHOBIEHUH/TIOCIIE
OTKJIIOUEHHUSI JOIMOJIHUTENIbHON ycinyru «SMS-cepBucy»), HcnoiaHeHHeM o0s3aHHocTH baHka,
YCTaHOBJICHHOW MyHKTOM 7.1.2 HacTosAmux Y CIOBUM.

8.9. bank wunbpopmupyer [epxkatens//[Iepxarenss AOMOJTHUTEIHLHOW KapThl O BO3MOXKHBIX
MOTEHIIUATBHBIX YOBITKaX U UHBIX HEOIArOMPUSATHBIX MOCIEICTBUAX COBEPILIEHUS C UCIOJIb30BaHUEM
KapThl/pEKBU3UTOB KapThl ONEpaliii, CBSI3aHHBIX C IOBBIIIEHHBIM PUCKOM, B TOM 4YHCIIE: OIJIAThl
TOPrOBBIX M MHBECTHIIMOHHBIX CJIEJIOK, IOINOJHEHUWE TOProBOIO CYETa JJISi COBEPIUEHUS CHEJOK C
BAJIOTHBIMU CUETAMM, OIUIAThl KOMHMCCHUN IO TaKUM CHIEJIKaM U JIIOObIX MHBIX ONepalui, NpsMo WIn
KOCBEHHO BBITEKAIOIMX U3 YCJIOBHMI COBEPIIECHUS TAKUX CAEJOK, OIUIAThl y4acTHUsl B OCHOBAHHBIX Ha
pucke urpax (MHTEpHET-Ka3WHO, TOTaJIM3aTOpbl, OYKMEKEpCKHE KOHTOPhl M MPOYMX), MOKYIKH
BUPTYaJIbHOU BATIOTHI, MOMOIHEHUS TOPTOBOTO/MHBECTUIIMOHHOTO CUYETa B KOMITAHUU, OKa3bIBAIOIIEH
YCIIyTH yIpaBieHUs] (pUHAHCAMU Ha BaJIIOTHOM PBIHKE (Jajiee — BHICOKOPUCKOBBIE OTIEpPAIUN).

CTOpOHBI JOrOBOPHIINCH, YTO, COBEpIIIasi BRICOKOPUCKOBBIE onepanuu, [epxarens/Jepxarens
JIOTIOJIHUTENBHON KapThl MOJHOCTBIO OCO3HAET MOTEHIUAIbHBIE PUCKH U COIJIAIIAETCS C TEM, YTO
bank He paccMaTpuBaeT NMPETEH3MM, BO3HUKAIOUIME BCIEICTBUE HETOJIyYeHHs/HECBOCBPEMEHHOTO
MOJTydeHHUsI TOBApOB/YCIYr MO coBepmieHHbIM Jlepxkatenem/ [epkatenem JlOMOTHUTETHHOM KapThl
BBICOKOPHCKOBBIM ONEPALIUSIM.

8.10. bank mpemocraBisier Jlep:kaTenmto BO3MOXHOCTh C HCIIONB30BaHUEM IHCTAHIIMOHHBIX
KaHaJoB 00CTy>KHMBaHUs (DOPMHPOBATh U HANPABIATH PACIOPSHKEHUS HA COBEpIICHHE OMepaluil 1Mo
MHBIM 0aHKOBCKHMM cyeTaM/BKiazaM Jlepkarens, OTKphITHIM B baHke.

2 B cymMe, YCTaHOBJIEHHOM MyHKTOM 9.6 HacTosIuX Y CJI0B1il.
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CTOpOHBI JOTOBOPHJIMCH, YTO BCE pACHOPSIKEHHS Ha COBEPILEHHE OINepaluii MO0 HHBIM
0aHKOBCKMM  cueTaMm/BkiazaM  Jlepkarens ¢ HMCIOJB30BAaHMEM  JUCTAaHIMOHHBIX  KaHAJIOB
oOcCiTyKMBaHUs, yIOCTOBEepeHHbIe MpaBmwibHbBIM BBOoAOM [IMH-koma wnm 3-D mapons, cuurtarorcs
MOJTBEPXKICHHBIMU JlepkaTeneM M TNPHU3HAIOTCA IMOANMUCAaHHBIMU JlepkareneM B COOTBETCTBUU C
JEHCTBYIOIUM 3aKOHOJIATEILCTBOM M IMOJAJIEKAT UCHIOJHEHHIO BaHKOM B COOTBETCTBUU C YCIOBHUSIMU
JIOTOBOPOB, NMPENyCMaTPUBAIOLINX OTKPHITHE U BEACHUE TAKOTO OAaHKOBCKOTO CUeTa/BKIaja, IIPU 3TOM
HACTOSIIEE YCIOBHE SABIISETCS HEOTHEMIIEMOMN YacThIO BBIIICYKAa3aHHBIX 3aKIIOYEHHBIX MKy bankoM
u [lepxareneM 10roBOpOB.

CBenmeHuss O KaXJOMl COBEPILIEHHON C HCIOJB30BAHMEM JIMCTAHIIMOHHBIX KaHAaJOB
OOCITy’>)KMBaHHsI PACXOJHOM oOmepalMu IO HHOMY OaHKOBCKOMY cueTy/Bkiaxy [lepixkarens
npepocranistores Jlepkarento myteM HampaieHus Push-ysemomienus miu SMS-yBenomieHus Ha
HOMEp MOOWIBHOTO TenedoHa, MPeaoCcTaBlIeHHbIH JlepkareaeM B COOTBETCTBUU C MyHKTOM 7.2.9
HACTOSIIMX YCJIOBUA WJIM 3aperucTpupoBaHHbli  bankom mpu mnoakmwouenun Jlepkarenem
JOMOTHUTENbHON ycnyru «SMS-cepBuc» (B TOM 4YHCIE, W TNPH NPUOCTAHOBICHUU/OTKIIOYECHUU
JIOTIOJIHUTENBHON ycIyru «SMS-cepBHUC»), P 3TOM HACTOSIIEE YCIOBUE SIBISIETCA HEOThEMIIEMOMN
YaCThIO BBIIICYKA3aHHBIX 3aKITIOUEHHBIX MeX Ty bankom u Jlep:karenem 10roBOpoB.

CBenmeHuss O KaXIOH COBEPIICHHON C HCIOJb30BAHHEM JUCTAHIIMOHHBIX KaHAJIOB
OOCITy’)KMBaHHsI TPUXOAHOM OIepauyl 10 HWHOMY OaHKOBCKOMY cueTy/Bkiuany [lepxarens
MpenocTaBisAlOTes  Jlepkareqr0o Ha  yCIOBUSX  COOTBETCTBYIOIIETO JOroBopa 0OaHKOBCKOIO
cueTa/BKiIaa.

8.11. bank He HeceT OTBETCTBEHHOCTHU IO OMepaiusiM, coBepiieHHbM o Cuery Jlepxarens,
BCJICJICTBHE HETOJIy4YeHHUs/HECBOEBpeMeHHOoro monydenust Jlepxkarenem Push-yBemomeHuit/SMS-
yBeaomiieHnii/3-D napouieit He o BuHe baHka.

8.12. baHk He HECeT OTBETCTBEHHOCTH 3a HECAHKIIMOHMPOBAHHOE HCIIOJIb30BAaHHE TPETHUMHU
aunamu uHpopMaluu, ykasaHHoi B Push-yBemomienun/SMS-yBenomienun/3-D mnapose, B ciydae
eciy TaHHast nH(GOpMaIHs CTajla U3BECTHA TPETHHUM JIMLIAaMH He 110 BuHe banka.

8.13. baHk He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHUE y Jlepikarenst AOCTyNa K CpelCcTBaM, C
WCTIOJB30BaHUEM KOTOpBIX [lepkarenp MOXKET yBeIOMHTh BaHK O HENMpaBOMEpHBIX OINEpaLHUsAX IO
Kapre, nmu6o 3a HecBoeBpeMeHHYI0 OTHpaBky Jep:xkarenem SMS-3amnpoca, B TOM uucie 3a cOou ceTeit
CBSI3M, BO3HHKIIUE 110 HE3aBHCAUIMM OT baHka mpUYMHAM U TOBJEKIINE 32 cO00il HECBOEBPEMEHHOE
nojryyeHue i Henosnyuenue bankom SMS-3amnpoca.

9. YperyaupoBaHue CliopoB

9.1. CTOpoHBI NPU3HAIOT [JaHHbIE OHJIEKTPOHHBIX aBTOPHM3AlMH, >XYpHAJOB U PEECTPOB
miarexel, ¢opMupyeMble baHKOM Ha 3J€KTPOHHBIX W/MIUM OyMa)XHbIX HOCHUTENSX HH(pOpMAaINH,
ABJIAIOIIMMHUCS OCHOBAaHMEM ISl MIPOBEJNEHUSI COOTBETCTBYIOIIMX omepauui no Cuery [lepkarens,
JIOCTaTOYHBIMU M JOMYCTUMBIMHU B KaUE€CTBE JI0KA3aTEJIbCTB MPU Pa3pelieHu CIIOPOB U pa3HOTJIACH,
B TOM YHCJIE U TIPU PA3pELIEHUH CIIOPOB B CYJIE.

9.2. CropoHbl mpu3HAOT (UKCHpyeMble bBaHKOM Ha 3JIEKTPOHHBIX HocUTensx Push-
yBenomiieHuss/SMS-yBenoMmieHus/QUKCUpyeMbIe  Ha  JJIGKTPOHHBIX ~ HOCHUTEISIX  TIePEroBOPBI
Hepxarenst ¢ KoHTakT-IEHTpOM Tpu OJOKUPOBKE TUIATEKHON KapThl/SMS-3ampochkl 10CTaTOUYHBIMU
JI0Ka3aTelbCTBAMU JIJIsl MOATBEPXKACHUS (paKkTa uX HampaBiIeHUs/ToNTydyeHust bankoM npu pasperieHuu
pa3HOTIacHil U CIOPOB, B TOM UHKCIIE MIPH Pa3pelIeHUH CIIOPOB B CYAEOHOM MOPSAKE.

9.3. B ciyuae Hecormacusi Jlepxkatens ¢ OTpa)XeHHOM B BBIITUCKE oONepanuel, OH JOJKEH
nojaath B baHk muchkMeHHOE 3asBlIEHUE HE MO37Hee 55 KajleHIapHbIX JHEH (BKJIIOUYUTEIBHO) OT JAThI
orpaxkeHnsd mno Cdyery ocmapuBaeMoil omepanuu. JlepxKaTeap MOXKET NPUIIOKUTh K 3asBICHUIO
JOKYMEHT, MOJATBEPKJIAIOLIUMN CyMMy OClapuBaeMOM MM olepaluu. B ciiydyae ecnu K 3asBIIEHUIO
MIPUJIAratoTCs JONOJHUTENIBHBIE TOKYMEHTHI (KOMHM YEKOB, CYETOB, NEPENUCKH U T.II.), UX Ka4ECTBO
JIOJKHO OBITh YETKUM, BCs MH(GOpMAIUs — YNTAEMOH.

bank o0s3aH paccmaTpuBaTh 3asBJICHUS KJIMEHTA, COCTABJICHHbIE MO TUNOBOH (opme banka,
IIPY BO3HUKHOBEHHUH CIIOPOB, CBSI3aHHBIX CO CIIUCAHUEM JIEHEXHBIX cpeacTB co Cyera 1o onepanusm ¢
HCIIOJIb30BAHUEM DJIEKTPOHHBIX CPEJACTB IIJIATEKa, a TAKXKE IPENOCTABUTH KIMEHTY BO3MOXHOCTH
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[0JTy4aTh UH(OPMALIMIO O Pe3yIbTaTaX PaCCMOTPEHUS 3asBIICHHM, B TOM 4YHCIIe B TUCbMEHHON (hopme
Mo TpeOOBaHUIO KJIHMEHTa B Cpok He Oosiee 30 (TpUILATH) KAJICHIAPHBIX THEH CO JHS TMONTYYCHHS
TaKuX 3asBJICHUH, a Takke He Oonee 60 (LecTUAECATH) KaJCHIAPHBIX JHEH cO JIHA MOITYy4eHUs
3asBJICHHS B CJlydae HCIIOJIb30BAHMS IUIATE)KHOM KapThl [UIsl OCYILECTBICHHS TPaHCIPAaHUYHOI'O
IIEpPEeBOJIa ICHEKHBIX CPECTB.

Bce uHBIC mpeTeH3HUH, CBA3aHHBIE C APYTMMH BOIPOCAMHU OOCITY)KMBaHUS KIMEHTAa B PaMKax
HACTOAIMX Y CIOBHM, pacCMaTpuBarOTCs BaHKOM B COOTBETCTBUH € 3aKOHOAATEIBCTBOM O 3alIUTE
paB moTpeOuTenei.

9.4. CropoHbl  JOrOBOPWJIMCH, UTO Bce pacnopsbkeHus  Jlepxkareins/[lepxarens
JOTIOJIHUTEIIbHOM KapThl:

- chopMupOBaHHBIE IIPU COBEPUICHUU ONEpalMil ¢ MCIOJIb30BaHMEM KapThl B YCTpOMCTBaxX
CcaMOOOCITY)KUBaHHUS M B DJJIEKTPOHHBIX TEPMUHAIAX YJOCTOBEPEHHBIE IIPABWIBHBIM BBOJAOM
IINH-koxa;

- copMupOBaHHBIC MIPU COBEPUICHUU OMEPAIMH C MCIOJIb30BAaHHEM PEKBU3UTOB IUIATEKHOU
KapThl B UH()OPMAIIMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTh MHTepHeT 3aBepeHHble 3-D napoiem,

CUMTAIOTCS TOATBEepKICHHBbIMEH JlepxkaTenem//lepkarenieM JONOTHHUTENBHON KapThl |
IIPU3HAIOTCS NOJINUCAaHHBIMU UM B COOTBETCTBHH € JEHCTBYIOIIUM 3aKOHOATEIbCTBOM.

9.5. CTOpOHBI OTOBOPWIIMCH, YTO BCE OMEPAIMH, COBEPIICHHBIC C HCIIOJIF30BAaHUEM JaHHBIX
MUKpPOIPOLIECCOPA IUIATEKHOW KapThl WIM C HCIOJIb30BAHUEM PEKBU3UTOB IUIATEKHOW KapTbl U
nonrBepxaeHHsle [IMH-komom wmm 3-D maposiem, He MOryT OBITH 3asBieHBI [lepkareneM Kak
COBEpLLIEHHbIE 0€3 ero BeZioMa M COrjlacs U OCIIOPEHbl UM KaK HEPaBOMEPHbBIE, TAK KaK COBEpIIECHUE
orepaiuil yka3aHHbIM CIOCOOOM HEYNOJHOMOYEHHBIM JlepKaTenem JIMLOM SIBISETCS CIEICTBUEM
HapyuieHus [lepkaTeneM HacTOAIUX Y CJIOBUM.

9.6. CTOpOHBI [OTOBOPWJIMCH, YTO ONEpPAllMd B TOPIOBO-CEPBHCHBIX MPEIIPUATHSIX,
TpeOyroume (GU3NUECKOro MpeIbsBICHUS KapTbl JUIsI MX COBEpIIEHUS M INPOBOAMMBIE IyTEM
CUMTBHIBAaHUS DJCKTPOHHBIX JIAHHBIX KapTbl, HE TMOATBepKAeHHBIe Jlepkatenem//lepxarenem
JIONIOJTHUTEIBHON KapThl B COOTBETCTBUU C IYHKTOM 9.4 HacTosAmMX YCIOBUH, OyAyT CUMTaThCsS
OTepanusIMH, COBEPIIEHHBIMH IO pacropsbkeHuto Jlepkarens/JlepkaTens TOMOTHUTEIBHON KapThl, U
HE MOTryT OBITb OCIOPEHBbl KakK OIlepallud, COBEpILEHHbIE 03 €ro pacHopsDKEHUs, eclid cyMma
orepaly He MPEBbIIIACT:

- 1000 (Omny TtbIcsuy) pyOneit Poccuiickoit @enepanuu MHpu COBEPILIEHHH OIEpaIiH
o KapraM IulatexHoi cuctemsl MUP, xapram MexayHapoaHol muiatexHoi cuctembl UnionPay
International, kapTam MexayHapoaHOM IuiaTtexHo cuctemsl (), ocyliecTBieHHe onepauuid 1Mo
kotopoil obOecneunBaercsi AO «HCIIK» u mnpou3BoAMTCS HCKIIOYUTENBHO Ha TEPPUTOPUU
Poccuiickoit ®eneparu umun  KoOeixuurossim kapram MUP/3000 (Tpu Thicaum) pyOnei
Poccuiickoit ®enepanuy NpHU COBEPLICHUU OINEpalMy II0 KapTaM MEXIYHAapOJIHBIX IUIATEKHBIX
cuctem (B) u (M), ocymectBnenue omepanuii mo kotopsiM obOecrneunBaeTcss AO «HCIIK» u
MIPOU3BOJUTCS UCKIIFOUUTENIBHO Ha Tepputopun Poccuiickoit @enepanuu, Ha Tepputopun Pocecniickoit
®denepann, €CIM NHOE HE IPEyCMOTPEHO 3aKOHOIAaTeNbCTBOM Pocceniickoit denepanuy;

- skBuBaJIeHT 30 nomutapos CIIA mo kypcy MexayHapoAHOM IJIaTEKHON CHCTEMBbI Ha JaTy
pacyeToB ¢ baHKOM IIpu coBepleHnH onepanuu 3a npenenamu Poccutickoit denepanum.

9.7. CTOpOHBI OTOBOPWJIMCH, YTO OTBETCTBEHHOCTHh 3a JIIOOBIE HETATHBHBIC MOCIEICTBHS
KOMIIPOMETAIlMM PEKBU3UTOB KapThl/monoiHutensHoi kaptel, [IMH-koma wmumum 3-D  maposns,
MPUBEAIINE K BO3HUKHOBEHHUIO JOMOJHUTENBHBIX pacxoloB Jlep)karens, B TOM YHUCIIE MO OIUIaTe
Komuccun baHka 3a oOcnmyXKuMBaHHME KapThl HpPU €€ MEPEeBBINYCKE M0 MPUYMHE KOMIIPOMETAIuu
KapThl/TOMOJIHUTEILHON KapThl, Bo3araeTcs Ha JlepxaTens.

9.8. Bce mperen3uu, cBsi3aHHBIE C IPEOCTaBIEHUEM MapTHepaMu baHka MpoIyKTOB U ycayr B
paMKax IaKeTa YCIyr, IOJUIeKaT MNpeabsaBICHUIO JlepxkaTteneM napTHEpPY, NPEIOCTaBISIOMIEMY
JaHHBIE TPOJYKTHI M YCIIYyTH, HanpsiMyto. bank ocTaBiseT 3a co060i mpaBo Noay4aTh HHPOPMAIHMIO OT
MapTHEPOB O pe3yjibTaTax pa3pelieHus Cclopa MO MPEeTeH3UH B TMOPSAKE, MPEeTyCMOTPEHHOM
COIVIAIIEHUSIMU MEXJ1y baHkoM u napTHepamu. baHK He HeEceT OTBETCTBEHHOCTH 3a JEHCTBUSA
naptHepa, BblOpaHHOro bankom s mpegocTaBieHHMsT HEOAHKOBCKHX YCIYT, MNPEIyCMOTPEHHBIX
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MAaKEeTOM YCIIYT 10 MPEIOCTaBICHUIO/HETIPEAOCTABICHUIO WM HEHAJIEKALIEMY MIPEIOCTABICHUI0 UM
yciyr Jlepxkarento.

9.9. Bce ortnomenus CTOPOH B paMKax HACTOAIIUX YCIOBHM PEryaupyroTCs, a CHOpPBI
pa3pelarTcs B COOTBETCTBUU € JEUCTBYIOIUM 3aKOHOAATENLCTBOM Pocculickoit @enepanuu.

10. IIpouue ycaoBus

10.1. Bce TpeOoBaHus, yBEIOMJICHHS W WHBIE COOONIEHUS MO HACTOSIIUM Y CIOBHUSIM
HanpaBisaoTcss CTOpOHaMU APYT APYTY B MUCbMEHHON (opMe B CIIEAYIONIEM OPsIKeE:

- bamkom  [lepxarentro  yBeIOMJICHHMs,  KacaloIIMecs  BOMPOCOB  OOCITY:KWBaHUS
HeorpanuueHHoro kpyra Jlepxkareneii banka, HampaBisiOTCS € HCIOJB30BAHHEM OJHOTO WIIU
HECKOJIbKUX CIIOCOOOB, YKa3aHHBIX B IyHKTE 2.9 HACTOSIIMX YCIIOBHA, a YBEAOMIICHUS, KaCAIOIINECs
BOIIPOCOB OOCTY)KMBaHUSI OTHEJIbHOrO Jlepkarenss — OAHUM M3 CIEAYIOUIUX CIOCOOOB — MyTEM
HampasiieHus1 Jlepkarento cpeAcTBaMM OpraHM3alMd IIOYTOBOW CBS3M IIMCbMa IO IOCIEAHEMY
u3BectHoMy banky anpecy Jlepkarens, myreM cMC-MH(QOPMHUPOBAHUS MO IOCIETHEMY H3BECTHOMY
banky Homepy MoOuibHOTO Tenedona JlepkaTens, MyTeM HampaBJIeHUs] COOOIEHUH MO MOCIeTHEMY
U3BeCTHOMY baHKy aapecy SJeKTPOHHOM MOYTHI, a TaKke MyTeM HEMOCPEICTBEHHOW mepenauu npu
nuuHol siBke [lepxartens (Ilpencrasurens) B nogpasaenenue banka;

- Jlepxxarenem baHky — B COOTBETCTBUU C OQUIMATBHBIMU aJpecaMd U PEKBU3UTAMH,
JOBEJICHHBIMUA 110 cBefieHHs J[lepxkarens myreM JOOBIM M3 CHOCOOOB, yKa3aHHBIM B IyHKTe 2.9
HACTOSIIUX Y CIIOBUH,

- Bce ropuauuecku  3HauMMble  CcOOOLIEHHS  (3asBICHHS/yBEIOMIICHUS/ U3BEIICHUS/
TpeOoBaHus1), Kacamomuecs KoHKpeTHoro Jlepkarens/Jlepkarens JOMONHUTEIBHON KapThl H
HampaBlieHHble baHKOM 1O COOGCTBEHHOMY BBIOOPY CpEICTBAMHU OpraHU3allid TOYTOBOW CBSI3U
MUCHbMOM, CUMTAIOTCA JIOCTABJICHHBIMH C MOMEHTa mnoctymienus J[lepxarento//lepxkaremnto
JOTIOIHUTEIPHOW KapThl (B TOM YHCIE B CiIy4ae, €Clid IO OOCTOSTEIhCTBAM, 3aBUCSIIUM OT
Heprxarens//lepkarens IOMONTHUATENLHOW KapThl, cOOOIIeHHWE He ObUI0O €My BPYYE€HO WM OH HeE
O3HAKOMWJICA C HUM) WK 1o uctedyeHnH 30 KaleHIapHBIX AHEW ¢ MOMEHTa HampaBieHHs baHkom
COOOMICHNS, B 3aBUCUMOCTH OT TOT0, KAKOW CPOK HACTYIIUT paHee.

10.2. Bce u3MeHEHHS W JOMOJHEHHS K YCIOBHSIM HMEIOT IOPUAWYECKYIO CHILY, €CIIU OHH
COBEpIIEHBI B MUCbMEHHOU (opMe U nojnucanbl CTopoHaMH (YIOJTHOMOYEHHBIMU NPEACTaBUTEIIMU
CropoH), 3a UCKIIIOUEHUEM CITy4aeB, IPEyCMOTPEHHBIX HACTOSIIUMU Y CJIOBUSMHU.

10.3. bamk BmOpaBe  UWCHONB30BaTh  ()AKCUMHIIBHOE  BOCTIPOM3BENEHUE  TOANHCH
YIIOJTHOMOYEHHBIX JHll baHka mpu moAmucaHuM TpeOOBaHUWI, yBEIOMICHHH U COOOIIEHHH,
MIPEIOCTABIAEMbIX WM HampaBisieMblx Jlepkarensm/[lepkarensiM JONOJHUTENBHON KapThl B
COOTBETCTBMM C  HAacTosUMU  YcioBusiMU. (DakCUMUIBHOE  BOCIPOM3BEACHHE  MOAMUCH
YIOJHOMOYEHHOT 0 Jinlia baHka sBIisieTcss aHaJIoroM €ro COOCTBEHHOPYYHOM MOATHCH.

YcnoBust KOMITIEKCHOTO 0aHKOBCKOTO oOcyxuBaHus nepxareneit kapt AO «Poccenbxo30aHk»
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Ipunoxenue 1
K YCJIOBHUSM KOMIUIEKCHOTO OaHKOBCKOT'O 00CITY>KUBaHUS
nepkatenei kapt AO «Poccenbxo30aHk»

(8 pedaxyuu npuxazose AO «Poccenvxozbanxy om 15.12.2021 Ne 1816-0/],
12.08.2022 Ne 1526-0/1, 30.08.2022 Ne 1634-0/], 30.09.2022 Ne 1881-0/1,
om 12.12.2022 Ne 2354-O/], om 10.01.2023 Ne 3-OL])

YCJI0BUSA
pa3sMemieHusi GU3NYECKMMHU JTULIAMU 0AHKOBCKUX BKJIAJI0B
MOCPeCTBOM YCTpoiicTB camoobcay:xuBanus B AO «Poccebx030aHK»

1. TepmmuHbI u onpenereHus

Ecnu B TekcTe HacToAMMX Y CIOBUH pasMelieHus pU3nUecKMMHU JIMaMu 0aHKOBCKHMX BKJIA/I0B
MOCPEACTBOM YCTPOMCTB camooOciyxuBaHusi B AO «Poccenpxo30ank» (nanee — YCIOBUS) SIBHO
HE OrOBOPEHO HHOE, TEPMMHBI U IIOHATHS, HCIOJIb3YEMbIE B HACTOSAIIMX YCIOBHAX, HMEIOT
CIIEAYIOIINE 3HAYCHHUS:

Bankomar — 3JIeKTPOHHBIA INporpaMMHO-TexHHUYeckux komiuiekc AO «Poccenbxo30aHk»,
IIpeHa3HAYEHHBIN Ul BbIIAYU W MPUEMa HaJMYHBIX JEHEKHBIX CPEJICTB C MCIOJIb30BAHUEM KapThl,
nepeaayy pacnopsbkeHui banky B 371eKTpOHHOM (hopMe 0 3aKII0YEHUH 1I0r0BOpa OaHKOBCKOT'O BKJIaJa
C OJHOBPEMEHHBIM IIE€PEUMCICHUEM IEpPBOHAYAIbHOIO B3HOca BO BKjiaja co Cuera Jlepxarens, o
IIEPEBOJE JICHEKHBIX CpPEICTB, a TaKKe [UIsl COCTaBICHHUsS JOKYMEHTOB II0 OIEpalMsIM C
HCII0JIb30BaHUEM KapThl U NpefocTaBieHust uHpopmanuu no Cuery u 4yeka.

Bkian — neHexHsble cpelcTBa B BantoTe Poccuiickoil @enepanyy Wi MTHOCTPAHHOM BaIOTE,
pa3Meniaemble JlepxareneM MOCPEACTBOM JIUCTAHIIMOHHBIX KaHAJOB OOCIY)XMBaHHS B LEJSIX
XpaHeHUs U MoyyuyeHus: Joxofa. Jloxoa Mo BKJIAAy BBIILUIAYMBAETCS B JIEHEXKHOW (opme B BHJE
IIPOLIEHTOB.

Jlenp BO3BpaTa BKJIajga — jara, B KoTopyio bank o0s3aH Bo3Bparuth J[lepxarento
pPa3MEIECHHBIN BKJIAJ B CBSI3M C HCTEYEHUEM CPOKa pa3MELICHUS BKJIAA.

Jlenmo3UTHBIM CYeT — CUeT JUIsl y4eTa JICHEKHBIX CPEACTB, pa3MeIlaeMbIX B baHke BO BKIaJ C
LEIbI0 MOJIyYEHHUSI JTOXOJ0B B BUJE MPOIEHTOB, HAUMCISEMBIX HAa CyMMY pa3MEUICHHs JEHEKHBIX
CPEICTB.

JIMCTaHIIMOHHBbIE KAHAJIBI 00CIYKUBAHUSA — YCTPONCTBAa caMo0OCITyXuBaHUs (OaHKOMATHI,
MH(POPMAIIMOHHO-TIJIATEKHbIE TEPMUHAIIBI).

JloCTYyIHBIN 0CTATOK — OCTAaTOK JIEHEXHbIX cpeacTB Ha Cuere Jlep)karensi, JOCTYNHBIN IS
coBepuieHust onepainuii mo CueTy Ha MOMEHT (OPMHUPOBAHMS PaCHOPSDKEHHUS MOCPEICTBOM
JUCTAHIIMOHHBIX KaHAJIOB OOCITYKHBaHHUSI.

MuHuMaIbHAA TAPAHTHPOBAHHAN CTABKA — 3HAaUCHME NIPOLIEHTHON CTAaBKH, ONPEAECIAIONIEe
MHUHHMMQJIBHBIA J0XOJ, BBIIUIaYMBaeMbli baHkoMm Jlepkaremro Ha CyMMy BKJIAJa IPH  YCIOBHH
XpaHEeHHUs JCHEeXKHBIX CPEJCTB JI0 UCTEUEHHs CPOKa BKJIa/1a, 0€3 yueTra yCIOBUH, pelycMaTpUBAIOIIUX
BO3MO>XHOCTh M3MEHEHHUSI JOXOJHOCTH BKJIaa0B. ITopsnok pacuera MUHUMAaIbHOM rapaHTHPOBAaHHON
CTaBKH TI0 BKJIay onpesenen bankom Poccun?®,

MunumanbHas cymMMa BKJIa/la — MUHUMaJIbHAas CyMMa JCHEKHBIX CPEJICTB (BKJIaaa), KOTopas
JOJDKHA HAXOJUTHCS Ha JIETIO3UTHOM CUETE B TEUEHHE CPOKA pa3MELICHMs BKJIaJa B COOTBETCTBUHU C
YCIIOBUSIMU IIPUBJICYEHMSI BKJIAJI0B, YCTAaHOBJIEHHBIMU baHKOM.

IlepBoHayanbHasi cymMmMa BKJIaJa — CyMMa BKJIaja, pasMelleHHas Jlepkarenem mpu
3aKJIIOUYEHUH JI0TOBOpa OaHKOBCKOro Bkiaza. [lepBoHavanbHas cymMMa BKJIa/a paBHA WM MPEBBIIACT
MUHUMAaJIbHYIO CyMMY BKJIaJa.

IMoaTBep:kaenne — HHPOPMALMOHHBIA  JOKYMEHT, MOJTBEPKIAIOUINI  pa3MelleHne
¢u3nyeckuM JTUIIOM OAaHKOBCKOTO BKJIaJa MOCPEICTBOM TUCTAHIIMOHHBIX KaHAJIOB OOCTY)XMBAaHUS B

28 Yxazanue Banka Poccun ot 14.06.2022 Ne 6153-V «O nopsjike pacdera MUHMMAJIbHOM TapaHTMPOBAHHON CTaBKH MO
BKJIAY».
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banxke, opopmnsiemsrit bankom o dopme [Ipunoxkenust 1 k HacTosIMM Y CIIOBUSAM U TepeaBacMblid
Jlep>katento Ha OyMa)KHOM HOCHTEJE IO €ro 3ampocy B nojapasaeneHun banka. B IlonTBepxnenun
yKa3blBaloTCA: TojapaszzaeneHue banka, B KOTOpOM OTKpBIBAETCs/00CTYKUBAETCS NENO3UTHBIA CYET,
BHJI BKJIaJIa, pasMep pa3MEIlaeMbIX BO BKJAJ JEHEXHBIX CPEACTB, BAIIOTA BKJIaJa, CPOK BKIIAJA,
MIPOLICHTHAs CTaBKa I10 BKJIAJly, a TAK)KE UHbIE CYILIECTBEHHBIE YCIOBHS pa3MELICHUs BKIIA1a.

IIpeacraBureab — (Qusnueckoe U0, KoTOopoMy JlepkaTenb MpenocTaBWil — IPaBoO
pacmopspKeHHsT BKJIaJOM (COBEpILEHHs OIepaluil Mo JeNO3UTHOMY CYeTy) Ha OCHOBAHHHU
JIOBEPEHHOCTH U B PaMKax IOJIHOMOYHIA, YKa3aHHBIX B JJOBEPEHHOCTHU. JJOBEpEHHOCTH JOJIKHA OBITh
cocTaBjeHa U TnpegocTtaBieHa B baHk B cooTBeTcTBUM ¢ TpeOOBAHUSAMH JCHCTBYIOLIETO
3akoHonarenscTBa Poccniickoit denepanuy U HaCTOSIUMUX Y CIOBUM.

Pacnopsizkenne —  geiictBus  Jlepkatens, COBEpIIECHHbIE IOCPEICTBOM  YCTPOMCTB
camMo00cIy)KuBaHusl ¢ ucnoib3oBaHueM kaptel u IIMH-konma, pe3ynbTaTtoM KOTOPBIX SIBIJISETCS
nepenavya banky snexkTpoHHOro pacnopspkeHust Jlepxarens 00 OTKPBHITUU BKIIaZa ¢ OJHOBPEMEHHBIM
NEpeYHCICHUEM IepBOHAavYaIbHOro B3HOca co Cuyera Jlepxkartens BO BKJIax JHOO 3JIEKTPOHHOTO
pacniopspkenus JlepaxkaTens 0 mepeBoe IEHEKHbBIX CPEICTB.

Cpok pa3menieHusi BKJIaga — TEPHOJ BPEMEHH, Ha KOTOpPHIM JlepxaTenemM pa3MelieHbl
NeHEeXHble cpenctea Bo Bkiaa. Cpok pasmelieHus Bkinana onpegensercs JlepkareneMm B
pacnopspKEHMM B COOTBETCTBUM C YCJIOBUSIMU IpHBJIEUEHHS BKJIaa0B. Cpok pa3MmelleHus BKIaja
HCYUCIISIETCS KalleHJapHbIMU JTHAMU U YKa3bIBaeTcs B yeke u [loaTBepxaeHun.

YcioBusi npuBJIeYeHUs] BKJIAJ0B — yTBep)kaaeMble baHkoMm yciioBus, Ha KoTopbiX baHk
OCYILIECTBIISICT TMPUBICUYCHHUE JCHEKHBIX CPEICTB (U3MUECKUX JIMI BO BKJIAAbl MOCPEACTBOM
JUCTAHLIMOHHBIX KaHAJIOB O0CITY>KUBaHMUSL.

Yex?® — noareepxkenne nonydenus bankoM pacropsokenns JlepskaTens o6 OTKPBITHH BKIaja
IIOCPEACTBOM JIMCTAHIIMOHHBIX KaHAJIOB OOCIY>KHMBaHUS B COOTBETCTBUU C YCIIOBUSIMU IPUBJICUCHUS
BKJIaJI0B. UeK BbITAETCS YCTPOICTBOM CaMOOOCITYy)KHBaHH Ha OyMa)KHOM HOCHUTEIE.

2. O0mMe moJI0KeHus

2.1. Hactosmme VYcloBusi ABIAIOTCS HEOTHEMIIEMOM YacCThi0 YCJIOBHHM KOMILIEKCHOTO
0aHKOBCKOTO 0o0cCIyxuBaHus nepxkareneid kapt AO «Poccenbxo30aHKk» M YCTaHABIMBAIOT MOPSIOK
pa3MernieHusi (pU3MYECKUMH JTHIIAMH OAHKOBCKUX BKJIAJIOB MOCPEICTBOM AMCTAHIIMOHHBIX KaHAJIOB
O6CJ'IY)KI/IBaHI/I$[, MOPAJOK HAYUCIICHUSA W BBIIJIATEI ITPOIEHTOB 110 BKJIAAY, 4 TAKKC PETYIUPYIOT UHBIC
OTHOIIICHHUS, BO3HUKAIOIIINE B CBSI3U € 3TUM Mexay Jepkarenem u bankom.

Y Jlepxkareneil, NPUCOCAWHUBIIUXCA K YCIOBUSM MPEIOCTABICHUS W HCHOJIb30BAHUS
mwiarexxkHot  kaptel AO  «Poccenbxo30aHK», CYIIECTBYET BO3MOXHOCTh OTKPBITHS  BKJIQJI0B
MOCPpECACTBOM JUCTAHIIMOHHBIX KaHaJlOB 06CJ'[y>KI/IBaHI/I$[. HpI/I OTKPBITHUM BKJIaJa I[MOCPEACTBOM
JTUCTAHIIMOHHOTO KaHana oOciyxuBaHUs Jlepkarenb cornamaercs ¢ T€M, YTO OH O3HAKOMJIEH U
COTJIACEH C HACTOSIIUMH Y CIIOBUSMH, 00SI3YETCSl UX COOJIOIATh U BBITIOIHSATD.

2.2. Jlo otkpeiTus BKJaaa bank oOecmeunBaeT noBeAeHHE 10 cBeneHus Jlepxatens B
coOTBETCTBUU €O CT. 36.2 denepanpHoro 3akoHa ot 02.12.1990 Ne 395-1 «O Gankax u 0aHKOBCKOM
JesTeNbHOCTH» UHGOPMAIHIO 00 YCIOBUAX JOroBopa 0aHKOBCKOTO BKJIaja (B TOM YHUCIE, BUJ BKIAJA;
CymMMa W BaJIIOTa BKJIaJld, BO3MOXHOCTb IIOIMOJIHCHUA BKJIaga, HMCIOINIUCCA OTIpaHUYCHHA Ha
MOTIOJTHEHWE BKJIAJa; CPOK W JaTa BO3BpaTa BKIJAJa; MPOIEHTHAsl cTaBKa (MPOILEHTHBIE CTaBKH) IO
BKJIaay, MOPAAOK BBIIIATEI BKIIAAYUKY IMPOLCHTOB II0 BKIIAaAy, HNPOLCHTHAsA CTaBKa (HpOHeHTHBIe
CTaBKHU) JUOO0 MOPSJIOK €€ (MX) ONpeAeNeHHs P JOCPOYHOM BO3BpATE CYMMBI CPOYHOTO BKJIa/la UITU
€e JacTH 10 TPeOOBAHMIO BKJIATYMKA; BO3MOXHOCTBH JIOCPOYHOTO BO3BPATa YaCTH CYMMBI CPOYHOTO
BKJIaja 0e3 M3MEHEHHS YCIOBUH O pa3Mepe MPOIEHTOB U MEPHUOJUYHOCTH WX BBHITIATHI, YCIOBUS
TaKoro JOCPOYHOI'O BO3BpaTa, pa3Mep HECHH)KaeMOIo OCTaTKa CYMMBbI BKJa/a; BO3MOXKHOCTb U

2 CopmepHuT creIyIoIKUeE CYIIECTBEHHBIE YCIIOBHS JIOTOBOPAa OAaHKOBCKOTO BKJIa/[a: HAUMEHOBAHHE BKJIAJa, HOMED W Jara
noxydenuss bankom pacnopsbkenus Jlepxkaressi, CpoK IeHCTBHSA BKIaAa (KOJMYECTBO JHEH HAXOXKAEHHS CPENCTB BO
BKJaJe), MUHMMaJbHas CyMMa BKiIaga (IpM HalM4YuM), CyMMa BKJaja, BaJlOTa BKJIaJa, IPOLEHTHAs CTaBKa,
MIEPUOINIHOCTh HAYUCICHHUS W BBIIUIATH IPOIEHTOB MO BKJATy, BO3MOXXHOCTH COBEPIIEHHS MPUXOIHBIX M PACXOIHBIX
omnepanuit 1 Homep Cuera, ¢ KOTOPOTO MPOU3BOAUTCS NIEPEBO]] IEPBOHAYAIBLHOTO B3HOCA BO BKIIAJ.
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MOPSIZIOK TIPOJIICHUSI CPOKAa CPOYHOTO BKJIada; crmocod oOMeHa wHMOpMarueln Mexay OaHKOM |
BKJIAJUUKOM) U O MUHUMAaNbHON TrapaHTUPOBAHHOM CTaBKE I0 KaXJOMY BHIYy BKJIaJa MYyTEM
pa3MenieHusi MHGOpMaMU Ha WHTepHeT-caiite banka (Www.rshb.ru), B AMCTaHIMOHHBIX KaHajax
obciyxkuBanusi, JJbO u Ha creHnax B mojapaszaeneHusx baHka, OCYIIECTBISIOIIUX OOCITy>KHBaHHUE
Brxiagunkos.

Jlep>katenp, 3akitoyas JOrOBOp OaHKOBCKOTO BKJIAJA, IMOATBEPXKAAET, YTO O3HAKOMIICH H
corjlacéH ¢ TaOuuueill ycnoBus J0roBopa OaHKOBCKOIO BKJIaJa W 3HAYeHHMEM MUHUMaIbHON
rapaHTUPOBAHHOM CTaBKH.

2.3. JloroBop GaHKOBCKOTO BKJIa[a 3aKJIIOYAETCS IyTeM HMCIIOJHEHHs] baHKOM pacropskeHust
Jlepxarens, KOTOpoe OH JaeT baHKy B COOTBETCTBUM C YCIOBHUSIMU IIPUBJIEUYEHUS BKJIAJ0B
MIOCPEJICTBOM AUCTAaHIIMOHHBIX KaHAJIOB O0JyKUBaHMSL.

ITonTBepxxneHneM nonydeHus bankom pacnopstkeHust Jlepxarens sBISETCS Y€K, BbIIAHHBIA
Jlep>kaTelnto NoCpeICTBOM YCTPOMCTB caMOOOCITyKMBAHUS.

ITocne wucnonnenunss bankom pacnopsbxkenus epxkarens, Jlep:katenb MOXKET NOJIYYUTH
[TonTBepxaeHue npu IMYHOM oOpaleHnu B baHk.

Hacrosiiue VYcnoBusi, 4ek, BblAaHHBINA JlepikaTento B yCTpOHMCTBE CaMOOOCITYKUBAaHUS, U
[lonTBepkneHne B COBOKYIHOCTM SBJIIOTCA 3aKIIOYEHHBIM Mexnay Jlepxkarenem u bankom
JIOTOBOPOM OaHKOBCKOTO BKJIaJia C COOJIOACHHON MUCHMEHHOW (HOpMOW J0TOBOpa OaHKOBCKOTO
BKJIaJa.

[IpaBa u o6s3anHOCTHM CTOPOH MO JOTOBOPY OAHKOBCKOTO BKJIaJa BO3HUKAIOT C JaThl
IIOCTYIUIEHUSI JIEHEXHBIX CPEACTB Ha JCTMO3UTHBIA CYET, OTKPBITHIA Ha YCJIOBMSX, YKa3aHHBIX B
pacnopspkeHMM M 4eke. Jlep)kareiab BIpaBe 3aKIIOYUTh HEOIPAHUYEHHOE KOJIMYECTBO JOIOBOPOB
0aHKOBCKOI0 BKJIaJa, IPU YCIOBHM Haluuus B baHke Ha MOMEHT OTKpPBITHS KaXJOTO JEHO3UTHOIO
CcYeTa COOTBETCTBYIOIIMX JOKYMEHTOB (CBEACHHI), HEOOXOAMMBIX [jIsi TpoBeneHus bankom
uaeHTuukanuu Jlep>karenss B COOTBETCTBMM C JIGHCTBYIOLIMM 3aKOHOJATeIbCTBOM Poccuiickoit
denepanuu.

B cinyuae oTkaza B ucnonHeHMH pacnopsbkeHus [lepxkarens (B T.4. B CBSI3U OTCYTCTBHUEM
JICHE)KHBIX CPEJICTB B JOCTYNHOM ocraTke Ha Cyere B pa3Mepe CyMMbl BKJIaJa, YKa3aHHOW B
pacriopsbkeHun JlepkaTens WM HeCOBNaJeHUH BaitoThl Cuera ¢ BaIIOTONM OTKPBIBAEMOIO BKJIAJA),
bank mocpeacTBom ycTpoicTBa caM0O0OCITyKMBaHUSI TIPEOCTABIISIET HHPOPMAIIHNIO O HEBO3MOKHOCTH
OTKPBITHS BKJIa/la HA YKa3aHHBIX J[epikaTeneM B pacOpsKEHUN yCIOBUSX.

JlaToii 3akioyeHusl J1I0roBopa OaHKOBCKOI'O BKJIaJa SIBJISETCA JaTa HCHOJHEHHs baHkom
pacniopsbkenust [lepxkarend. JlanHasg nara ykasbiBaeTcsi B lloaTBEp:KI€HUM M COOTBETCTBYET IHIO
3aUUCIICHUS JCHEXKHBIX CPEACTB Ha JENO3UTHBIN cueT. JeHeKHbIe Cpe/CTBA 3aUUCIISIIOTCS BO BKJIaJ B
nepBbIii pabounii JeHb B COOTBETCTBHM C OOLIEPOCCUHCKUM IPOM3BOJICTBEHHBIM KaJlCHIApeM,
clenylomuid  3a JAHeM nojgadud  JlepkareneMm  pacmopspKEHUST  MOCPEACTBOM  yCTpOMCTBa
CaMOOOCITY’)KUBAaHHUsI IyT€M IIOCJIEIOBATEIbHOTO BBINOJIHEHUSI YKa3bIBa€MbIX B  YCTpPOWCTBE
camMo00CTy)KUBaHUS JEHCTBUI U 3aII0HEHNS COOTBETCTBYIOIIMX AJIEKTPOHHBIX (HOPM.

2.4. Buecenue JlepkaTeneM NepBOHAYAILHOW CYyMMBI BKJIaJa OCYLIECTBISETCSA MOCPEACTBOM
nonaum Jlepkarenem uepe3 yCTpOHCTBO caMOOOCTYKUBaHUSI CBA3aHHOIO PAacIOPsDKEHUS O MEPEeBOE
JEHEXKHBIX cpelcTB co Cuera, OTKpbITOro Jlepkarento B baHke Ha OTKpbIBaEMbIl AETIO3UTHBIHN CUET.

2.5. He3aBHCHMO OT TEpPpPUTOPHATIHHOTO PACIIOIIOKEHHUS YCTPOHCTBA CaMOOOCITYKHBaHUS
banka, yepe3 xoTopblii [lepikaTenb NMOJAET pacHoOpsHKEHME O PAa3MEIEHUU JIEHEXXHBIX CPEICTB BO
BKJIaJl, OTKPBITHE JIENIO3UTHOIO CYETa OCYILIECTBIISIETCS B TOM K€ mojpaszzeneHuu banka, B KoTopoM
OTKpBIT M obciyxuBaercss Cuer xaptel Jlepxkarens, Mo KOTopoil uaeHtudunupyercs [lepxarens B
YCTPOWCTBE CaMOOOCITYKUBAHHS.

2.6. bank c nenpio o3HakomiieHHs JlepkaTeneil ¢ HACTOSIMMH Y CIOBUSAMH, pa3MelIaeT UX
JOOBIM M3 CIIOCOOOB, 00ECTIEYMBAIOUINX BO3MOXKHOCTh O3HAKOMIIEHUSI C 3TOM MH(pOpMaIeil, B ToM
quCle:

- pa3MenieHue HH(OpMaIMK Ha KOPIIOPAaTUBHOM MHTEpHeT-caiiTe banka (www.rshb.ru);

- pa3MmelnleHMe HMH(QOpPMALMU Ha CTEHAAX B MOJpa3JesieHusX baHka, OCyIecTBISIONUX
obcmyxuBanue Jlepxareneil.
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2.7. bank nunpopmupyer Jlepxarens o HATMYUN BPEMEHHBIX TEXHOJIOTMYECKUX OTPaHUYECHUSAX
Ha HCIIOJHEHHUE PACHOPSDKEHUH Jepxarensi, cOPMHUPOBAHHBIX C HUCHOJIb30BAHUEM TUCTAHIIMOHHBIX
KaHaJIOB OOCITy)KMBaHUs, IIyTE€M pa3MELICHUs COOTBETCTBYIOIEH MH(pOpMAalLUU HAa KOPIOPATUBHOM
uHTepHeT-caiite banka Www.rshb.ru / ma mHdopmanmonHsix creHnax B opucax banka B mecrtax
HENOoCPEeCTBEHHOro 00cIyxuBanus Jlepxarens.

2.8. Hactosimum CTOPOHBI JOTOBOPUIIHMCH, YTO:

- pacnopsbkeHus [lepxkarens, copMUpOBaHHbBIE C UCIOJIb30BAHUEM KapThl B YCTPOWCTBaxX
caMOOOCHYy>KHBaHUSI M  yAOCTOBEpPEHHBble  mpaBWibHbIM  BBoaoM [IMH-koma,  cumTaroTcs
HOJITBEPXKAEHHBIMU JleprkaTeneM U MPU3HAOTCA MTOAMUCAHHBIMUA UM B COOTBETCTBHUHM C JEHCTBYIOILIUM
3aKoHoarenbcTBoM Poccutickoit denepanuu;

- pacnopsbkeHus, nepeaannsle /lep:xareneM B baHk mocpecTBOM JUCTaHIIMOHHBIX KaHAJIOB
o0CITy>)KMBaHMs ¥ TOATBEpKAeHHbIe ¢ momoulbio [IMH-koma, a Takxke yBeAOMIIEHUS, HAalpaBICHHbIC
bankom [lepkarento MOCPEACTBOM YCTPOMCTBA C€aMOOOCIY)KMBAaHUS O IpUEME K HCIIOJIHEHUIO
pacniopsbxenus [epxkarens:

e MMEIOT PaBHYIO IOPHAMYECKYI0 CHIy C JIOKyMEHTaMM, COCTABJIECHHBIMH Ha OyMa)KHOM
HOCHUTENIE, B COOTBETCTBUM C TpPEOOBAHUSMH, TPEABIBISIEMBIMA K JIOKYMEHTAaM TaKoro poja
JeUCTBYIOIUM 3aKOHOJaTenbcTBOM Poccuiickoit denepannu, HopMaTuBHEIMU aktamu banka Poccun,
U TIOJNHCAHHBIM COOCTBEHHOPYYHOW moOANMUCHIO JlepkaTens, M SBIAIOTCS OCHOBAaHHEM [UIS WX
UCHOJHEeHus: bankoM;

e HE MOryT ObITh ocmopeHbl CTOpOHAMH WJIM TPHU3HAHBI HEICHCTBUTEIBHBIMH WU
HUYTOKHBIMU TOJIBKO Ha TOM OCHOBAHHMM, YTO OHM IepeJaHbl B baHK MOCpeacTBOM TMCTAHLMOHHBIX
KaHaJIOB 00CIy>KUBAaHUS;

e MOIYT OBITh MCIIOJIB30BaHbl B KAayeCTBE J0KA3aTEJIbCTB, PaBHO3HAYHBIX JOKyMEHTaM Ha
OYMaXHBIX HOCHUTENSX, HOJMHCAHHBIX COOCTBEHHOPYYHOW TIOANUCHIO, WM IHCHMEHHBIM
JI0Ka3aTeNbCcTBaM, B IOPAJIKE, IPEIyCMOTPEHHOM 3aKoHOaTenbcTBOM Poccuiickoit denepanyu, B ToM
YHCIIe U TIPU PaCCMOTPEHHUH CIIOPOB;

 YIOBJIETBOPSIOT TPEOOBAHUIO 3aKIIIOYEHUS CAEIKU B IPOCTOM MHUCbMEHHON (hopMe U BIEKYT
IOPUINYECKHE TTOCTIEICTBUS, aHAJOTMYHBIE TTOCIEICTBHSIM, MTOPOKIAEMBIM CIEIIKAMH, 3aKIIIOYCHHBIMU
IyTeM COOCTBEHHOPYYHOIO MOJIHUCAHUSA JOKYMEHTOB HpU (U3NYECKOM (B3aMMHOM) IMPHUCYTCTBUU
JIUL], COBEPILIAIOLINX CEIIKY.

2.9. CtpaxoBaHue JACHEKHbBIX CPEACTB, HAXOAIMMUXCA Ha ACTIO3UTHOM CUETE, OCYIIECTBIIAETCS
B cooTBercTBUU Cc DenepanbHbiM 3akoHOM Poccuiickoit ®enepauun ot 23.12.2003 Ne 177-03
«O crpaxoBaHuu BKIaJoB B OaHkax Poccuiickoit ®enepauun». MHopmanus o cTpaxoBaHUU
(oOecreueHnn BO3BpaTa JIEHEKHBIX CPENICTB) pa3MeENIacTcsl Ha CTeHAaxX B mojpasnencHusx banka,
OCYILECTBISIONIMX 00cIykuBaHue Jlepxareneil U KOpnopaTUBHOM MHTEpHeT-caiiTe banka mo azapecy
www.rshb.ru.

3. IIpeamet 10ropopa 0aHKOBCKOI0 BKJIa/1a

3.1. bask mpuHHMaer or [lepkaTens JeHEX)HBbIe cpeiacTBa (BKIAA) M 00s3yeTcs BO3BPATUTH
CyMMYy BKJaJa M BBIIUIATUTH IPOLEHTHl HA HEE Ha YCJIOBMSX, NPEAYCMOTPEHHBIX JIOTOBOPOM
0aHKOBCKOTO BKJIaJIa.

3.2. JleHexxHble cpelcTBa, NMPUHATHIE BO BKJAJ, YYUTHIBAIOTCS Ha OTKpbIBaeMOM baHKoOM
Jlepxatento neno3uTHoM cuere. Bxmamom mpusHaercss (pakTHUeCKH OCTaTOK JEHEKHBIX CPECTB,
HaXOJAIIMXCS Ha IENO3UTHOM CUETE B COOTBETCTBUU C YCIIOBUSIMHU IIPUBIICUEHMSI BKJIA/1a.

MunumanbHasg cymMma BKJIaJa, KOTopas JOJDKHAa HaXOJUThCS Ha JIETIO3UTHOM CYETE BHE
3aBUCHUMOCTH OT TOTO, BO3MOXHO JIM IPOU3BOAUTH PACXOAHBIE ONEpallMM IO BKJIALy HWIH HET,
YCTaHABIIMBAETCS YCIOBHUSIMH MPUBJICUYEHHUS BKIIAJIOB.

4. Ilopsiaok OTKPBITHS U BeJeHUsI AeNO3UTHOI0 cYeTa

4.1. bank wucnonHseT pacnopspkeHue Jlepxarens, odopmieHHoe W mepenaHHoe B bank
MOCPEACTBOM JMCTAHIIMOHHBIX KaHAJIOB 0OCITY>KUBaHUS TIPU yCIOBHH HaJJIeKalle ayTeHTuukanm
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Jlep>xarenst B yCTpOMCTBaX caMOOOCITYy)KMBaHUS Ha OCHOBaHWM NaHHBIX KapThl u [IMH-koxa, a Takxke
HaJu4Ms JCHEXXHBIX CPEACTB B JOCTYNMHOM ocTaTke Ha Cuere B CyMMe, paBHOW WJIM MpEBBIIIAONIEH
CyMMY BKJIaJla, YKa3aHHYIO B pacnopsbkeHud. [Ipu 3ToM Takas cymma BKJIaja JOJDKHA ObITH paBHOU
WJTY TIPEBBIIIATh MUHUMAJIBHYIO CYMMY BKJIaJ1a, YCTAHOBIICHHYIO YCJIOBHSIMU ITPUBJICUCHUS BKJIAJIOB.

IIpuem bankoMm pacnopsbkeHul ocymecTBisercss 24 4daca B CyTKW/ 7 JHEH B HEACIIO.
OOpabotka baHkOM pacmopspKeHUH OCYIIEeCTBISieTCsl B pabodyme JTHU B COOTBETCTBHHM C
00IIepOCCUIICKIM MPOU3BOICTBEHHBIM KaJIEHApEM.

4.2. TlepedeHb BaJiOT, B KOTOPBIX MOXET MPOU3BOJUTHCS OTKPBITHUE NEMO3UTHBIX CUYETOB,
onpenensercs baHKkoM B yCIOBUSX NpUBJICYEHUs BKIa0B. HomMep neno3uTHOro cyera onpeaensercs
baHkoM B OJIHOCTOpPOHHEM TOpsIIKE W YKa3biBaeTcs B [loaTBep kIeHUN/OTOOpaXKaeTcss B YCTPOMCTBE
camMoo00cy>KuBaHus nociie ucnoiaHenust bankom pacnopspkenus [lepxatens.

4.3. JleHexHble CpeACTBa BO BKIAJ BHOcATcA JlepikareneMm mo (akty ucnoigHeHus bankom
pacrnopsbkeHHsi 00 OTKPBITUM BKJIaJa 4epe3 YCTPOMCTBO caMOOOCTy>KMBAHUS M MEPEeBOAA JICHEKHBIX
cpeactB co Cuera Ha JETMO3UTHBIN cueT. [lepxkarenb MpenBapUTENbHO J0IKEH 00eCIeUnTh HAJTNUUe
JEHEXHBIX CPEACTB B JOCTYNHOM ocTtarke Ha Cuere B pa3Mmepe JOCTATOYHOM JJI OCYILIECTBIICHMS
nepeBoia JICHEXKHBIX CPEJICTB Ha JCTIO3UTHBIM CUET B COOTBETCTBHHU C YCIIOBUSIMHU IPHUBIICYCHUS
BKIan0B. [Ipyu 3TOM BaytoTa OTKpBHIBAEMOro BKJIaJa JOJKHA COBMNAAaTh ¢ BatoTol Cuera. JleHexkHbIe
CpEICTBa B pa3Mepe CyMMbI IEpBOHAYaILHOTO B3HOCA BO BKJIaJ pe3epBupyrorcs Ha Cuere Jlepxarens
B MOMEHT mpuema baHkoMm pacnopspkeHuss U cnuchkiBatoTcss co Cuera Jlepxartens mo Qaxty
WCIIOTHEHHUST baHKOM pacropsipKeHHs.

B ciywae oTkaza co cropoHbl baHka B wucnonHeHMM pacnopsbkeHus Jlepxkarens, B
COOTBETCTBHUU C MYHKTOM 6.2.4 HACTOSIIIMX YCJIOBHM, PE3epBUPOBAHUE C JEHEXKHBIX CPEICTB B
pa3Mepe CyMMbI IEPBOHAYAIBLHOTO B3HOCA BO BKiIaja Ha Cuere [lepxkaresns cHUMaeTcs..

4.4, YcnoBusiMU TPUBICYEHHUS BKIJIAIOB MOXKET OBITh MPEAYCMOTPEHA HEBO3MOXKHOCTD
MONOJIHEHHUSI CYMMBI BKJIaJa WJIM BO3MOYKHOCTb IIOTNOJHEHHS CYMMBbI BKJaJa IIyT€M BHECEHHS
JOTIOJTHUTEIBHBIX B3HOCOB.

441 B cnayyae ecnu YCIOBHSIMH TPUBJICUEHHUS BKIAJOB MPEAYCMOTPEHA BO3MOXKHOCTh
MOMOJIHEHMSI BKJIa/Ia, TO CyMMa JIOMOJIHUTEIBHOTO B3HOCA MOXXET OBITh OrpaHMY€Ha MUHUMAIbHBIM
pa3MepoM JOMOTHUTEIHLHOTO B3HOCA U/UIT MaKCUMAJIbHBIM pa3MepoM BKJIaaa. KoiauuecTBo onepanmii
M0 TIOMOJIHEHWIO CYMMBI BKJIajga 1o wunHunmatuBe [lepkarenss He orpanudeHo. [Ipumem bankom
JIOTIOTHUTEIBHBIX B3HOCOB Mpekpamaercs 3a 30 (TpuauaTh) ¥ MEHee KaleHAApHBIX AHEW M0 NaThl
OKOHYAHUSI OCHOBHOT'O WJIM MPOJIOHTHPOBAHHOI'O CPOKa pa3MeIlleHus BKIIaja.

4.4.2. JlomonHUTENBHBIA B3HOC BO BKIAJ, MOCTYNUBIIMN B OE3HAIUNYHOM TOPSIAKE,
MOBJIEKIINNA 3a COO0OM HapyIIeHHE YCIOBUS O MaKCUMaJIbHOM CyMMe BKJaja (eciid Takas cymma
YCTaHOBJICHA YCIOBUSIMU TIPUBIICYCHMS] BKJIAJ0OB, O€3 yueTa HAYUCICHHBIX W TPUYUCICHHBIX
MPOIICHTOB), JUOO TMOCTYMHUBIIUN B OE3HAIMYHOM TOPSIKE B CyMME, MEHbBIIEH MHHUMAaJIbHOTO
YCTaHOBJICHHOTO pa3Mepa JOMOJHUTENBHOTO B3HOCA (€CIM Takoil pa3Mep YCTaHOBJIEH YCIOBUSMU
MPUBJICYCHUS BKIIAJIOB) WJIM TO3/IHEE, YeM 3a 30 KaJeHJapHbBIX JHEHW 0 1aThl OKOHYAHUS OCHOBHOTO
WJIM TIPOJIOHTHPOBAHHOTO CPOKa BKJIaJa, B 3TOT K€ JIEHb B MOJHOM oObeMe mepeuuncisercs Ha Cuer
Jlepxartensi, ¢ KOTOpOro ObLIa NepeurcieHa epBoHavaibHas CymMma BKJIaa.

Ecan Cuer Jlepxatens 3aKpbIT, JOMOTHUTEIBHBIA B3HOC BO3BPAIAETCS OTIPABUTEIIO IIATEkKA
B CPOK, HE TI03/IHEE CIEAYIONIEro pabovero JHs.

4.5. YcnoBusiMH TPUBJICUEHUS BKJIAJ0B MOXET OBITh MPEAyCMOTpPEHa HEBO3MOKHOCTh
OCYIIECTBJICHUSI PACXOJHBIX ONEpAMi IO ACTIO3UTHOMY CYETy O0€3 MPUMEHEHHUs IOCIEeACTBUI
JOCPOYHOTO TMpEKpaIIeHus JOTOBOpa OAHKOBCKOTO BKJIAJa, WM BO3MOXKHOCTh COBEPILICHUS
JlepxateneM TakWX PacXOJHBIX OMEpaluid MO JEMO3UTHOMY CYETy 0€3 MPUMEHEHHS IOCIEeICTBHUI
JIOCPOYHOTO TpEKpallleHus JoroBopa OaHKOBCKOTO BKIJIAJa, MPU YCIOBHUH, YTO CymMMa BKJaJa He
CTAHET MEHBIIIE COOTBETCTBYIOIIEH MHHUMAIBHOM CyMMBbI BKJIaJa, YKa3aHHOM B YEeKe H
[ToareepxaeHun.

4.6. Onepany TO TOTMOJHEHUIO JETO3UTHOTO CYeTa OCYIIECTBISIOTCS B BaliOTe
JIETO3UTHOTO CcuYeTa, Kak B HAIWYHOW, Tak W Oe3HaIM4HON (opme, pacXoaHBIE OIepaluy o
JETIO3UTHOMY CYETY OCYIIECTBIISIOTCS B BaJlIOTE€ JEMNO3UTHOIO cyeTa B Oe3HaIM4HON ¢opme B
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COOTBETCTBUH C TpeOOBAaHUSIMH 3aKOHOAATENbCTBA Poccuiickoit Denepanniv, HOpPMAaTUBHBIMUA aKTaMH
banka Poccum, ycnoBusiMM NpHBJIEYEHHUS BKJIAIOB, HACTOAIIMUMHU YcioBusMH U [loarBepxkaeHueM.
Jlyig ipoBeieHUs pacXOHBIX omepanuil mo BkiIaay ucnoibzyercs Cuet Jlepxkatens, ¢ KOTOpOro Oblia
MEpEUYHMCIICHA IEpBOHAYaIbHAsg CyMMa BKJIAIA.

4.7. PacxonmHble omepanuud MO JEMNO3UTHOMY cueTy ©0e3 MpUMEHEHUs MOCIeICTBUI
JIOCPOYHOTO  TMPEKpaIlleHUsT  JIoroBopa OaHKOBCKOTO  BKJajga coBepmiaroTrcs  Jlepxarenem
(ITpencraButenem) B noapasaeneHuu banka npu TuYHOM OOpaleHUH, a TaK)Ke MOCPEICTBOM MOJaYU
JlepxareneM  COOTBETCTBYIOIIMX  PACIOPSKEHUM  MOCPEACTBOM  JUCTAHLMOHHBIX  KaHAJOB
00CITy>)KMUBaHUS.

4.8. baHK yCTaHaBIMBAeT CJICIYIOIIUN MOPSAOK OOpabOTKHM W OTpPaKEHUS NPUXOIHBIX H
pacxXoAHbIX OIepaluii Mo JEMO3UTHOMY cueTy (omepaluy MOMOJIHEHUS JEMO3UTHOrO CcyYera
HaJUYHBIMU  JICHEKHBIMH CPEJICTBAMH, OIEpallMy TIOMOJHEHHUS JIEO3UTHOTO CYeTa IyTeM
OEe3HAIMYHOTO TepeBO/ia JEHEKHBIX CpPEACTB, O€3HATMYHOE CIUCAaHHE JIEHEXKHBIX CpEICTB C
JICTIO3UTHOTO CYE€Ta) B 3aBUCHMOCTH OT OTIPABUTENS TIUIaTeXa, BPEMEHHU, CIocoda W Mecra
COBEPILEHHUS Ollepaluu:

4.8.1. B ciydae, Korja TMOIOJHEHUE BKJIaJa HAJIWYHBIMU JIEHEKHBIMU CpPEICTBAMU
OCYyILIECTBISIETCS 4epe3 Kaccy mnoapasaeneHusi banka ¢ odopMmieHHeM NPUXOJHOTO OpIepa,
3a4UCIICHUE JICHEKHBIX CPEJICTB Ha JICTIO3UTHBIA CUET MPOU3BOAUTCS B JICHb MPOBEACHUS ONEpariiu
MONOJIHEHHUS IETIO3UTHOTO CYETA.

4.8.2. be3HannyHO€ MOIMOJHEHUE ICTIO3UTHOTO CUeTa!

- IICHE)KHbIE CPEJICTBA, OCTYNUBIINE HA JACTIO3UTHBIN cueT JlepxaTens co cueTa, OTKPBITOrO B
baHke, 3a4MCISAIOTCS Ha JICTIO3UTHBIA CYET HE IMO3[THEe pabdodyero JHs, CISAYIONIETo 3a JaTou
MOCTYIJIEHUS B BaHK COOTBETCTBYIOILLEIO 3asBJCHUS O NIEPEUNCICHUN JEHEXKHBIX CPEJICTB;

- JEHEXHbIE CpEJCTBa, NMOCTYNUBIIWE Ha JEMO3UTHBIA cueT [lepkarTens co cuera B MHOU
KPEAUTHON OpraHu3allud, 3a4HcisioTcs baHkoM Ha Meno3uTHBIA cueT He Mo3aHee pabodero THS
banka, crnemyromero 3a JHEM TMOCTyIUIGHHS B baHkK OQOpMIIEHHOrO HaIeKaluM 00pa3om
COOTBETCTBYIOIIETO JOKYMEHTa, U3 KOTOPOr0 OJHO3HAYHO CIJIEIYET, YTO IIOJIy4aTeleM CpEeICTB
sBisieTcs Jlepkarens, U cpeicTBa JOKHBI OBITh 3a4HCIICHBI Ha JICTTO3UTHBIN CYET.

4.8.3. CnncaHue JEHEXHBIX CPEACTB C JICTIO3UTHOTO CUeTa OCYIIECTBISETCS HA OCHOBAHUU
3asBJICHUSI Ha TEPEUYUCIICHHE, COCTaBJICHHOTO Mo ¢opMe, YCTaHOBICEHHOW baHKoM,/pacriopsikeHus,
MepelaHHOTO MOCPECTBOM TUCTAHIIMOHHBIX KaHAIOB 00CTYKUBAHUS:

- WCTIONTHEHNE 3asBICHAS HA TIEpEUHCIIeHNE, TOCTYNBIIEr0 B TeUEHHE BPEMEHH PACUeTHOT0 .
o0CITyKMBaHHUS OCYIIECTBIsIETC baHKOM MyTeM 3aducieHHs] JEHEXKHBIX cpeiAcTB Ha Cyer B aary
COBEpILICHUS TIEPEBOJA, MPU ITOM JICHEKHBIE CPENICTBA CTAHOBATCA IOCTYIHBI JJI COBEPIICHHS
omeparuii mo CyeTy ¢ UCHOIB30BaHUEM KapThl/ PEKBHU3UTOB KapThl U 0€3 MCIOJb30BAHUS KapThl HE
mo3/iHee paboyero JIHs, CASAYIOIIETO 3a THEM 3a4HCIICHUs] ICHSXKHBIX cpeicTB Ha CueT. 3asBieHue Ha
MEPEeYUCIIeHHe, MOCTYNMUBIIEE IO OKOHYaHWHM BPEMEHHU PACUYETHOTO OOCIYKUBAHUS, TOICKHUT
WCTIOTHEHUIO CIIEAYIONIUM PabOUnM JTHEM;

- WCHOJIHEHHE pacClOpsLKeHHs, NEPEeIaHHOro0 IOCPEACTBOM JMCTAHI[MOHHBIX KAHAJIOB
oOcIy>)kKMBaHUsI, B TEUEHHWE BPEMEHHM PACUETHOTO OOCHY)XHBAHHUS OCYIIECTBISCTCS baHkoMm myTem
3a4MCIICHUs JEHEXHBIX cpelncTB Ha Cuer B AaTy nonydyeHusi bankom pacnopspkenus. Pacnopsbkenue,
MOCTYMHUBIIIEE 110 OKOHYAHMHM BPEMEHHM PACUYETHOTO OOCIYXKUBAaHUS, TMOJICKUT HUCIOJHEHUIO
CIIEYIOIUM pabouuM JHeM. JIeHeKHbIe CPeCTBA CTAHOBSITCS JOCTYIHBI ISl COBEPIICHUS Onepannii
no CueTy ¢ WCIOIB30BAHMEM KapThl/ PEKBHU3UTOB KapThl W 0€3 WCIIOIB30BAHUS KapThl HE TO3HEE
pabodero THs, CIEAYIOMIETrO 3a JHEM 3aUMCICHHsI IEHEKHBIX cpelcTB Ha Cyer.

Cpox HCTOMHEHUs PpacnopspKeHHs, CHOPMHUPOBAHHOTO C HCIOJb30BAaHUEM JJIECKTPOHHBIX
CPEICTB TUIaTeXa, MOXKET OBITh yBEIMYEH Ha CpPOK He Oosee 2 pabouyux IHEW IS MPOBENCHUS
KOHTpOJISI B IEJSAX TMPEAOTBPAIIECHUS OCYIIECTBICHUS TIEPEBOJIa JCHEXKHBIX CPEICTB 0€3 coriacus
KJIIMEHTa, B ClIy4ae MPUOCTAHOBKM baHKOM WCHOJHEHUS pacCHOpPSKEHHUS] B COOTBETCTBUU C

%0 Bpems pacueTHOro 0OCIyKUBaHMS — BpeMs, ONpENEIEeHHOE BaHKOM/PErMOHAILHBIM (UIHATIOM JUIS MCIOJHEHHUS
pacdYeTHBIX JOKYMEHTOB TEKYLIUM ONEPALUOHHBIM JHEM.
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nyHKToM 7.3.9 VYcioBuil KOMIUIEKCHOTO OaHKOBCKOTO  OOCIY)XMBaHUSA Jep)Kareled  KapT
AO  «Poccenpxo36ank»l. TIpu OTCYTCTBHH TEXHOJOTMYECKOH BO3MOKHOCTH IIPHOCTAHOBKH
OCYHIECTBJICHUSI INEpeBOJa JACHEXKHbIX cpeAcTB co Cuera mno pacnopspkeHuro Jlepxartens B
ANEKTPOHHOM BHJE, CHOPMHPOBAHHOMY C HCIIOJI30BAHHEM J3JIEKTPOHHBIX CPEJCTB IUIaTeXa, baHK
MMEET NpPaBO OTKa3aThb B MCIOJHEHUU pacrnopsbkeHus. /[lepkarens MMeEeT BO3MOYKHOCTH IOCIE
MPOBEICHUS MTPOLEAYP MOATBEPKICHUS PACIIOPSKEHUS OTIPABUTD PACIIOPSIKEHUE TOBTOPHO.

4.9. Jlepxxarenp mpenocrasiser banky mnpaBo 0e3 JIOMOJHUTENBHOIO PacHOPsHKEHUS
Jlepxatens CIUCHIBaTh C JICIO3UTHOTO CUeTa HAa OCHOBAHWM WHKACCOBOTO IMOPYYCHHUs/O0aHKOBCKOTO
opepa, CIeAyIoIINe CYMMBbL:

- JIeHEeXHBIE CPEACTBA, OMMOOYHO 3a4HCIICHHBIC baHKOM Ha JIENO3UTHBIN CUET;

- JICHeXXHbIE CpEICTBA, B3bICKMBaeMble ¢ Jlepkarenss Ha OCHOBAaHUM MCIOJHUTEIbHBIX
JOKYMEHTOB, a TakX€ B MHBIX CIIy4asiX, YCTAHOBJICHHBIX JCHCTBYIOIIMM 3aKOHOJATEILCTBOM
Poccuiickoit @enepanuu.

VYci10BHS HACTOSILETO MYHKTA SIBISIOTCA 3apaHee JaHHBIM aKLENTOM, KOTOPBIA MPEIOCTABIECH
Hepxarenem banky mno HacrosmuMm YciaoBusiM 0e3 OrpaHHYEHHs] 0 KOJMYECTBY pPacueTHBIX
JOKYMEHTOB baHKa, BRICTABIISIEMBIX B COOTBETCTBUU C HACTOSIIUMH Y CIIOBUSIMH, 0€3 OTpaHUYCHHUS 110
CyMMe U TpeOOBaHUSM M3 0053aTENbCTB, BHITEKAIOIIMM W3 HACTOAIIUX Y CIOBUM, C BO3MOKHOCTHIO
YaCTUYHOI'O UCIIOJIHEHUS PACYETHBIX JOKYMEHTOB baHKa.

Ecin B pesynpTaTe cnucaHus JEHEXKHBIX CpPEJICTB € JCMO3UTHOTO cueTra B CIydasx,
YCTAHOBJICHHBIX HACTOSIIIUM ITYHKTOM M JAEHCTBYIOIIMM 3aKOHOIATeNIbCTBOM Poccuiickoit denepanuu,
OCTAaTOK BKJIa/Ja CTAHET HU)XE YCTAaHOBJICHHOW YCIIOBUSMM IIPUBIICYEHUS BKJIAJJOB MUHUMAJIbHOMI
CyMMBI BKJIaaa, TO baHK ocyliecTBiseT NEWCTBHS B TOPAIKE, MPEAYCMOTPEHHOM ITYHKTOM 5.4
HACTOSIIUX Y CIOBUH.

4.10. Omeparu 10 JICTIO3UTHOMY CYETY TOJTBEPXKIAIOTCS BBITUCKAMHU 10 JICTIO3UTHOMY
cueTy, KOTopble (OPMHUPYIOTCS B TIOPSIKE, YCTAHOBJICHHOM HOPMAaTUBHBIMU akTamu banka Poccuu, u
npenoctaBisioTest  Jlepkarento mo ero TpeboBaHuio mpu oOpameHuun B bank. MHopmamms o
COCTOSIHUM JICTIO3UTHOTO CuUeTa W OMepanusix IO JEHO3UTHOMY CUETy TaKKe MOXET ObITh
npeaocrasiieHa Jlepkaresnto B IUCTAHIIMOHHBIX KaHAIaX 00CIyKHUBaHUA.

B cnyyae He moctymneHus B teueHue 10 (mecsiTu) KaleHIApHBIX JAHEU C JaThl COBEPIICHUS
onepauyMd MO JACMO3UTHOMY CHETy NPETEH3MH CO CTOpOHbI [lepxarens B baHk Mo yka3aHHOW B
BBIIIMCKE OMNEpPALK, COBEPIICHHBIE ONEpald U OCTATOK CPEACTB HA JAEMNO3UTHOM CUETE CUMUTAIOTCS
MOJTBEPKICHHBIMU Jlepkarenem.

4.11. Bo3BpaT cCyMMbl BKJIaJa M MPOIEHTOB OCYIIECTBISETCS B MOPSAKE, MPETyCMOTPEHHOM
pazzenom 8 HACTOSIINX Y CIOBUH.

4.12. B cnyyae BocTpeOOBaHMsI BKIIaJa/4acTu BKJIaaa, pPa3MEIIEHHOTO B MHOCTPAHHOM BajloTe,
U OTCYTCTBHS B Kacce 0OCIyKHMBAIOIIEro Mmojpa3aeieHuss banka 0aHKHOT WM pa3MEHHOW MOHETHI B
yKa3aHHOM BalIOTe, 4YacTh [JEHEKHBIX CpPEICTB MOXKET ObITh BblHaHa bankom Jlepkarenio B
SKBUBAJIEHTHOM cymme B BamoTe Poccuiickon @enepanuu 1no kypcy banka Poccum Ha nesn
MPOBEACHUS ONEPALIUH.

4.13. B cayuae, xorna [epkarenb He TpeOyeT BO3BpaTa CyMMBI BKJIaJa B JIaTy OKOHYAHUS
CpOKa XpaHEeHHs BKJIaJa, BKIIAJ CYMTAETCS MPOJIOHTUPOBAHHBIM 0e3 siBKH Jlep:kaTens Ha TOT K€ CPOK
Ha YCJIOBHSX M MOJI MPOLEHTHYIO CTaBKy B COOTBETCTBYIOUIEH BaJIIOTE, NEMCTBYHOIIMX B baHke mo
JAHHOMY BHUJAY BKJajJa Ha JaTy NpOJIOHTalMU. B TeyeHue mpoJOHTMPOBAHHOTO CpPOKa MPOLIEHTHAs
CTaBKa TaKXe HE MOJICKUT U3MEHECHHUIO.

TeyeHne oyepegHOrO CpoKa BKJIAJA HAYMHAETCS CO JIHS, CIEAYIOLIEro 3a JAaTOM OKOHYaHMS
MPEBIAYIIETO CPOKA.

4.14. bank He OCYIIECTBIsIET MPOJIOHTAlMIO BKJIAJa B ciaydae NpuHATHS baHkoM perieHus o
MIPEKpaIIeHUU/TIPUOCTAHOBIICHUH TTpHUEMa JCHEKHBIX CPEICTB BO BKJIA/I JAHHOTO BHIA.

B stom ciyuae, ecnu Jlepkarens He BOCTpeOOBall JEHEKHBIE CPEICTBA B JaTy OKOHYAHUS
COOTBETCTBYIOIIETO CpOKa BKJIaJa, baHk BO3BpamiaeT BKJIAA MyTEM MEPEUYUCIEHUS CyMMbI BKJIaaa C
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IPUYUTAOIMMHCS MpoleHTaMu Ha CdyeT, ¢ KOoToporo Oblla IepeduciieHa NepBOHAYalbHAas CyMMa
BKJIaJa.

Ecnu Cuer [lepxarens 3akpbIT, baHk npojaieBaeT 10roBop 0aHKOBCKOIO BKJIAJa Ha YCIOBUAX
BKJaa «Jlo BoctpeOoBaHus», AEUCTBYIOMUX B baHke HA MOMEHT MPOJICHUSI.

CBeneHHs O MpEKpalleHuU/IPUOCTaHOBICHUN baHKOM IpueMa JeHEXHbIX CPEACTB BO BKJIAJ
JAHHOT'O BHJA J0BOJATCS A0 [lepkaTens He MO3/HEe JaThbl BBEIECHUS B JEUCTBUSA TaKUX M3MEHEHUU
OJHUM U3 CIOCOOOB, YKa3aHHBIX B IyHKTe 2.7 HacTOSAIIUX YCIOBHHM, WIM pacCchUIKON
MH(POPMAIIMOHHBIX COOOIICHUH KIMEHTaM IO AJIEKTPOHHOH IouTe.

5. lopsinok HAYKMCJIEHUS] M BBIIJIATHI MPOLIEHTOB 0 BKJIAXY

5.1. IlpoueHThl 1O BKJIAAy HAUUCISAKOTCS baHKOM Ha OCTaTOK JEHEXHBIX CPENCTB,
YUUTBIBAEMBIX HA JENIO3UTHOM CUETE HAa HA4YaJIO OlepanMoHHOro AHs. IIpu HaunciaeHun npoueHToB B
pacueT MpUHUMAETCS BEIMYMHA MPOLIEHTHON CTaBKH M (PaKTHUECKOE KOJMYECTBO KaJICHIAPHBIX THEMH,
Ha KOTOpbI€ IPHUBJECYEH BKJIAJ, B COOTBETCTBHUM C YCJIOBUSAMHU J0roBopa OaHKOBCKOI'O BKJIAJa,
ykazaHHbiMM B lloaTBepknenun u ueke. Ilpum stom 3a 0a3y Oepercs AEMCTBUTEIBHOE YHCIO
KaJleHAApHBIX AHEH B rofy (365 wnu 366 nHel COOTBETCTBEHHO).

5.2. YcnoBusMH TPHBICYEHHUS BKIAJAOB MOXET OBITh MPEIyCMOTPEHAa BO3MOXKHOCTH
BBIIUIAYMBATh HAYMUCICHHBIC IO BKJIAAY IPOLEHTBI €KEMECSYHO, €KEKBapTalbHO, B JIEHb BO3Bpara
BKJIa/Ia /WK B IaTy BO3BpAaTa BKJIJa 110 HHBIM OCHOBAHHSIM.

5.3. IlpoueHTs! HauucAOTCA baHKOM €O JIHS, CIeIyIOIIEero 3a JAHEM MOCTYIUICHUs AEHEXHbIX
CpEeACTB BO BKJIA[, A0 JaThl OKOHYAHHS CPOKa BKIIaAa, TUOO CHUCAHUS JIEHEKHBIX CPEICTB CO BKJIAa
10 UHBIM OCHOBAHMAM BKJIHOYHUTEIBHO.

Bbimutata mponeHTOB O BKJIAAY MOXET IPOU3BOJUTHCS B COOTBETCTBHM C YCJIOBUSMU
IIPUBJICUEHUS] BKJIAJOB JMOO IyTeM 3auMCIICHUs Ha JEMO3UTHBIA CuUeT, MpH 3TOM CyMMa BKJIaja
YBEJIMUMBAETCS HAa CYMMY BBIIUIAUEHHBIX IPOLIEHTOB, JMOO IMyTEM NEPEYUCIICHUS BBIMNIAYEHHbIX
poueHToB Ha Cuer.

Ecin Cuer Jlepkarensi, Ha KOTOPbIM JIOJKHBI IMEPEUUCISITHCS MPOLIEHTHI, 3aKphIT, baHk
BBIIUIAYMBACT NpUYMUTaromuecs JlepkKaTemnro MPOLEHTHl IyTEM 3a4MCICHMS MX Ha OTKPBITBIA WIN
BHOBb OTKpPBIBAE€MbIN CUET 110 BKJIany «/lo BocTpeOoBaHUY.

5.4. B OTHOIIEHUHM JOXOJOB B BMJE IMPOLEHTOB, MOJYYEHHBIX MO BKJIaJaM (OCTaTKaM Ha
cderax) B mojapaszzaeneHusx banka, Haxopsmuxcs Ha Tepputopun Poccuiickoit @enepauuu, bank He
SBJISIETCS HAJIOTOBBIM areHToM. Hanorosas 6a3a ompenessieTcss HaJOTOBBIM OPraHOM Ha OCHOBAaHHUH
npenacraBieHHOM baHkoM wuHQopmanuu 0 CyMMax BBIIJIAYEHHBIX IPOLIEHTOB (32 HCKIIOYEHHEM
MIPOIICHTOB, BBIIUIAYEHHBIX MO BKJIaAaM (ocTaTkaMm Ha cyerax) B BamoTe Poccuiickoit denepanmu,
MIPOLIEHTHAs CTaBKa [0 KOTOPHIM B TE€UYEHUE BCErO HAJOTOBOTO NEpHOJA HE MpeBbIaeT 1 mporeHTa
TOJIOBBIX, M MO CYETaM 3CKpPOY) B OTHOLIEHUU (PU3MUYECKOIO JHIA, KOTOPOMY MPOU3BOAMINCH TaKue
BBIIUIaThl B TEYEHHE HAJIOIOBOT'O EPUOAA.

5.5. Ilpu nocpoyHOM BOCTpeOOBaHMM MPOJOHIMPOBAHHOTO BKJIaja JUOO €ro yactu (ecnu
pacxoAHble olepanuy MO BKJIaay HE IPEIyCMOTPEHBI) WM MPOJOHTMPOBAHHOTO BKJIAAa JMOO €ro
4acTu (€cau PacXOHbIE ONEpaluu MO BKJIALy MPEAyCMOTPEHBI), B pe3yibTaTe KOTOPOIO OCTATOK
BKJIaJ]Ja CTaHET HUXXE YCTAaHOBJIEHHOM YCIIOBUSIMU MPHUBJICYEHHUS BKJIAJA0B MHUHHUMAJIbHOW CYMMBbI
BKJIaga JlepxkaTteneM WM TPEeTbUMH JHMIAMM B CIydasx, HMPEIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit ®denepanuy, NpOLUEHTHI MO BCEM MPEIMIECTBYIOIIMM CPOKaM BKIJIA/Aa COXPAHSIOTCH,
IIPOLEHTHl 10 TIOCIEIHEMY CpPOKY BKJIaJa HA4YMCIAIOTCA, HCXOAS U3 IPOLEHTHOW CTaBKH,
yctaHoBieHHOW bankom mo Bkiagam «Jlo BocTpeOoBaHMS» Ha JaTy JOCPOYHOIO BOCTPEOOBAHMUS
CpeACTB, JOroBOp OaHKOBCKOTO BKJIaJa pacTOpPraercs, a CyMMa BKJIaJa C NPUYUTAIOIIUMUCS I10
BKJIaJly TPOIEHTAMU MepeuHcseTcs] B MOPSAKE W Ha YCIOBUAX, MPEIyCMOTPEHHBIX B MyHKTE 5.4
HACTOAIUX Y CIIOBUM.

6. IIpaBa u 00513aHHOCTH CTOPOH

6.1. bauk o0s3au:
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6.1.1. OrtkpsiBath Jlep>kaTeinto B COOTBETCTBUU C HACTOSAILIMMHU Y CIIOBUSIMU U PaCIOPSKEHUEM
Jlepxatens Ieno3UTHBIN CUET B BAJIIOTE, YKA3aHHON UM B PACIIOPSKEHUU (COOTBETCTBYIOIEH BaJlIOTE
Cyera), U NpUHUMATh JAEHEXKHBIE CPEJCTBA BO BKJIAJ B COOTBETCTBUU C YCIOBHMSMHU IPHUBIICUYEHUS
BKJIaJIOB U BbIJaHHBIM bankom uexkoMm u IloarBepikieHueMm, a Takke BO3BpPAaTUTh CyMMY BKJIaJa B
COOTBETCTBHUH C JOIOBOPOM OAHKOBCKOT'O BKJIAJA.

6.1.2. HauucnaTe W ymiauMBaTh MPOLEHTHl HAa CyMMY BKJI3Ja B TOPSAKE W CPOKH,
YCTaHOBJICHHBIE JOTOBOPOM OaHKOBCKOI'O BKJIaJa.

6.1.3. CoBepmiate 1o TpeOoBanuto Jlepkartens oOmepauuyd IO JEMO3UTHOMY  CUETY,
IIPEyCMOTPEHHBIE JOTOBOPOM OaHKOBCKOIO BKJIaJa, a TAKXKE JAECHCTBYIOLIMM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu, HopMaTUBHBIMU akTamu banka Poccun.

6.1.4. IlpoBoauTh omepanuu Mo ACMNO3UTHOMY CUETY B CPOKH U B MOPSJIKE, YCTAaHOBJIECHHBIE
JEHCTBYIONIUM 3aKOHOIaTeIbcTBOM Poccuiickoii denepanuiu 1 JOroBOPOM OAHKOBCKOTO BKJIA/IA.

6.1.5. IlpenocTaBiasTh BHIIMCKH 10 IEIO3UTHOMY CUETY 110 TpeOoBaHHUIO JleprkaTes.

6.1.6. VYBemomusaTh [lepxkarenst 00 M3MEHEHUHU YCIOBUI NPUBJICYCHUS BKIAJ0B B TOPSIKE,
YCTaHOBJICHHOM pa3/ieJIoM 9 HacTOSAIIMX Y CIIOBUI.

6.1.7. Xpanutp TaiiHy BKJaJa W CBeAeHUN o Jlepkarene, MNPeAOCTaBIATh CBEIACHUS,
COCTABJIAIOLIME OAHKOBCKYIO TaillHy TOJBKO B Clly4yasX, MPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

6.1.8. BBINONHATH KOHTPOJIbHBIE (DYHKLMHU, BO3JIOKEHHble Ha baHK JeicTByromum
3akoHonarenbcTBOM Pocculickoit denepanuu u bankom Poccnn.

6.2. bank umeeT nmpaBo:

6.2.1. V3MeHATh W AOMOJHSITH YCIOBUS IPUBJICYCHHUS BKJIAJOB TPU YCIOBHH YBEIOMIICHHS
Jlepxateneil B MOpsSAKe, YCTAHOBIEHHOM pa3esioM 9 HacToAmuMX Y CJIOBUH.

6.2.2. CocraBnsath OT uUMeHH JlepkaTenss pacyeTHble JOKYMEHTBI Ha OCHOBaHHH
COOTBETCTBYIOIIMX  3asBJICHHUM, TONy4yeHHBIX OT Jlepkarens/pacriopssKeHUd, IMepelaHHbIX
JlepxateneM IoCpeACTBOM AUCTAaHIIMOHHBIX KaHAJIOB 00CIYKUBAHHUS.

6.2.3. Ortkazarp [epxaremo (IlpeacraBurento) B MpPOBEACHUU OMEpPALUU IO JCTIO3UTHOMY
CUETY, €CJIM CyMMa OIlepalliy IPEBBILIAET OCTATOK JEHEKHBIX CPEJICTB Ha JIEO3UTHOM CUETE.

6.2.4. Ortkazarp J[lepxkaTento B HUCIOJIHEHUU pPACIOPsDKEHUS 00 OTKPHITMM —BKJaja
(c OTHOBpPEMEHHBIM MEpPEUYHCIEHUEM MEPBOHAYAIILHOIO B3HOCA BO BKJAJl) B Clydyae HEBO3MOXXHOCTH
IIPOBEJICHUS OIIEPALMH 110 TEXHUYECKUM IIPUYHHAM.

6.2.5. 3ampammBare y epxarens (IIpencraBurens) NOKYMEHTHI W CBEICHHS B CIIydasX,
IIPEyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanuu 1 HACTOSIIUMHU Y CIIOBUSIMH.

6.2.6. Ilpom3BOaUTH TPOBEPKY CBEICHWH, yKa3aHHBIX JlepareleM B COOTBETCTBYIOIIHX
3asIBJICHUSAX U COAEP KALMXCS B IPEAOCTaBICHHBIX JlepxkaTeneM T0KyMEHTax.

6.2.7. TIprOCTaHOBHUTH WCIIOJIHEHHE PACTIOPSDKEHUS, COPMHPOBAHHOTO C HCIIOJIb30BaHUEM
JIEKTPOHHBIX CPEJICTB IJIaTeXka, Ha CPOK He Oosee 2 pabouux AHEW I MPOBENEHHs] KOHTPOJSA B
LesIX TMpeAOoTBpAIlleHUs] OCYIIECTBIEHUS IEpeBOJia JEHEKHbIX CpeACcTB 0Oe3 coryiacus KJIMEHTa B
COOTBETCTBUM C MYHKTOM 7.3.9 YcnoBuil KOMIIJIEKCHOrO OaHKOBCKOTO OOCITY)KMBaHUS JAeprkaTesieit
kapT AO «Poccenbxo30aHK.

6.2.8. IIpHOCTaHOBUTH ONEpaAMIO MO CIUCAHMIO JEHEKHBIX CPEJCTB CO CYeTa MO0 BKIaLy/
MIPUMEHHUTH MEPHI 110 3aMOPaKUBAHUIO (OJIOKMPOBAHMUIO) IEHEKHBIX CPE/ICTB/OTKA3aTh B COBEPIICHUN
olepalyy, B TOM YHUCJIE B COBEPILIECHUHU OIEpallMM HAa OCHOBAaHUM pacnopsbkeHus Jlepikarens no
BKJIQJy B ClIy4dasX M MOPSJKE, YCTAaHOBJIECHHBIX 3aKOHOJATENIbCTBOM Poccuiickoit denepanriv, B TOM
4lCJIe 3aKOHOAATEIBCTBOM O NMPOTHUBOACHCTBUM JIETalu3alUU (OTMBIBAHUIO) CPEJCTB, MOJYyYEHHBIX
MPECTYNHBIM MyTeM, (UHAHCUPOBAHUIO TEPPOPU3MA U (PUHAHCHUPOBAHUIO PACIIPOCTPAHEHUS OPYKUS
MaccoBOI'0 YHHUYTOXXKEHHA. B ciydae peanmmsanum takoro mnpasa bank posogut no Jlepxarens
uH(poOpMalLIMI0O O JaTe W NpPUYMHAX MPUHATUS COOTBETCTBYIOUIETO PEIICHHUS B CPOK M TOPSJIKE,
yKa3aHHOM B IyHKTe 2.18 YcioBuil KOMIUIEKCHOTO OaHKOBCKOTO OOCITYXXHBaHMS JAepkaTeliell KapT
AO «Poccenbxo30aHKy.

6.2.9. Orkazats JlepxaTenio B COBEpIIEHUH OIEpaIliy 110 BKJIaLy B clydae HENpeACTaBIeHUs
HepxaTteneM TOKYMEHTOB, MPEAYCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanuu, B TOM
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YHCclie 3aKOHOAATEIHCTBOM O MPOTHUBOACHCTBUM JIeraqu3aluud (OTMBIBAHUIO) CPENCTB, MOJYYEHHBIX
MPECTYIHBIM IyTeM, (PMHAHCHUPOBAHUIO TEPPOPU3MA, a TAKXKE B Cllyyae, eciii y paboTHUKOB banka
BO3ZHUKAIOT IMOJO3PEHHS], YTO OIEpallis COBEPIIAETCS B LESAX Jieralu3aluu (OTMBIBAHMS) JT0XOOB,
MOJyYCHHBIX TMPECTYNHBIM IIyTeM, WIH (UHAHCUPOBAHMEM Teppopu3Ma U (PUHAHCHPOBAHUIO
pacipoCTpaHEHUsT OpPYKHsl MAacCOBOI'O YHHMUYTOXEHHMS. B ciydae peanuzaumu Takoro mnpasBa bank
noBoauT 110 Jlepskatenss HHPOPMALIUIO O aTe W MPUYMHAX MPUHIATHS COOTBETCTBYIOLIETO PELICHUS B
CPOK U MOpSIKE, yKa3aHHOM B NMyHKTe 2.18 VYcinoBui KOMILJIEKCHOTO OaHKOBCKOTO OOCTY>KHUBaHUS
nepsxkareneit kapt AO «Poccenbxo30aHky.

6.2.10. B cnyqasx, eciu:

- HMHOCTPAHHBIM TIOCYJapCTBOM (€ro YIOJHOMOYEHHBIMU TOCYJapCTBEHHBIMH OpIraHaAMH,
CyJaMH WJIH UHBIMH YIIOJIHOMOYEHHBIMU CyOBEKTaMU MPUMEHEHHUS MPaBa, B TOM YUCIIE LEHTPAIBLHOTO
Oanka 00 opraHa OaHKOBCKOTO HaJ30pa HWHOCTPAHHOTO TOCYJapCTBa, WM KaKOT0-IMOO
YIOJTHOMOYEHHOT'O OpraHa MECTHOT'O CaMOYIIPaBJICHHUSI) I MEXIYHAPOIHON (MEXKIOCyJapCTBEHHOI,
MEXIPAaBUTEIbCTBEHHON) oOpraHu3anueidl (€€  yNOJIHOMOYEHHBIMM  OpraHaMd WJId  MHBIMU
YIOJHOMOYEHHBIMH CYObEKTaMHM MpPUMEHEHUs IpaBa) B oTHomleHWW banka, [lepkartens, wuHOI
KPEIUTHOW  OpraHW3aly{, Yy4YacTBYIOIIEW B  MPOBEACHWW  ONEpalWH, BBEICHBI  JIIOOBIE
OrpaHUYMUTENbHBIE MEPHI, B TOM YHUCIJIE, HO HE OrPAaHUYMBASCh, CIIELUAIBHBIE PEKUMBI UCIIOJIHEHMUS,
OTpaHUYEHUS] B OTHOIIEHWU COOTBETCTBYIOILEIO BHJA BAIIOTHI IUIATEXka, SJIEKTPOHHBIX CHCTEM U
KAaHAaJIOB CBSI3U, UCIIOJIb3YEMbIX JJI OCYIIECTBICHUSI PAcCUueTOB MEXIy OaHKaMU-KOPPECHIOHICHTaMH,
a TaKKe B CIIy4yae eciu

- 0aHKaMH-KOPPECIIOHJIEHTAMH, YYacTBYIOIIMMH B IPOBEJIECHUU OMEpallii, COBEPLIAIOTCS
To0bIe JeiicTBUS/Oe3/1eHCTBHSI, B TOM YHCJIE, HO HE MCKIIOYUTEIBHO, 3aMOPO3Ka IEHEKHBIX CPEICTB,
3aJIepKKa UCIIOJIHEHUS PACTIOPSKEHUH, OrpaHUYMBAIOIINE TPOBECHUE ONepaluu Tu00

- YIOJHOMOYEHHBIMH OpraHaMH TOCYIapCTBEHHOHN Biactu Poccuiickoit denepamnmn/bankom
Poccun npuHATH 3aKOHOAATENBHBIE U MHbIE HOPMATUBHBIE aKThl, CBSI3AHHBIE C 3alPETUTEIBHBIMU U
OTrPaHUYUTEIILHBIMU MEpaMu JIN00

- HMHOCTPAHHBIM TOCYJapCTBOM (€ro YIMOJIHOMOYEHHBIMU TOCYIApCTBEHHBIMU OpraHaMH,
CyJaMH WJIHM UHBIMH YIIOJIHOMOYEHHBIMU CyOBEKTaMU IPUMEHEHHUS 11paBa, B TOM YUCJIE LIEHTPAIBHOTO
O0anka u00 opraHa OaHKOBCKOTO HaA30pa HWHOCTPAHHOIO TOCYIapCTBa, WM KaKOro-Inbo
YIOJHOMOYEHHOTO OpraHa MECTHOTO CaMOYINpaBJeHUs) HWHOCTPAaHHBIMU TOCYJapCTBaMU WJIU
YIIOJIHOMOYEHHBIMU OpraHaMu rocyaapcTBeHHoW Biactu Poccuiickoit @enepanun/bankom Poccun
MPUHATHl 3aKOHOAATEIbHbIE W WHBIE HOPMATHUBHBIE AaKThl, MEpbl, CBS3aHHbIE C 3alpeTaMu U
OTPaHUYEHUSIMHU T10 CJIeNIKaM KYIUIM-MIPOAaKH OAaHKHOT MHOCTPAHHOM BaJltOTHI, JINOO

- HUCIOJIHEHHUE Kakux-aubo o0s3arenscTB banka B pamkax Hacrosimiero JloroBopa B cuity
MPUMEHUMOI'0 3aKOHO/ATENILHOTO PEryJMpOBaHUs W/WIM MO KaKUM-JIMOO TEXHUYECKHM HpUYMHAM
HEBO3MOKHO B Baitote Jlorosopa,

B CUJIy KOTOpBIX BaHK He MMeeT BO3MOKHOCTH MCIIOJHUTH CBOU 00s3aTEIbCTBA, BHIPAKEHHbBIE
B HHOCTPAaHHOW BaJIOTE, IO BbIIaYe/TIEPEUUCICHUIO JEHEKHBIX CPEJICTB, HaXOASIIUXCS Ha
JIETIO3UTHOM CueTe, BBIPRKEHHBIX B MHOCTPAHHOM BaJllOTE, HEB3Mpas Ha Kakue-JIMOO MOJOXKEHUs
Hactosuero Jlorosopa o0 oOpaTHOM, TO HCIIOJIHEHHE OOS3aTENbCTB IO BbIJadye/TIEPEUUCICHUIO
JIEHEKHBIX CPEICTB, HAXOIAIINXCA HA IEMO3UTHOM CUeTe, OTKpHITOM ¢ . .2023%% B unOCTpaHHOlM
BaJloTe, N0 HacrosulemMy JloroBopy ocymectsiusercs CTopoHaMu, JEHCTBYS pPasyMHO U
TOOpOCOBECTHO, B POCCUHCKMX pyOssix mo Kypcy banka Poccum, ycraHOBIEHHOMY Ha Jary
BbIIAYN/TIEPEUUCIICHUS J€HEKHBIX CPEJICTB.

OO0s3aTenbCcTBa MO BBIAAYE/TIEPEUUCIICHUIO ICHEKHBIX CPECTB, HAXOAAIINXCS Ha JEMO3UTHOM
cyere, BBIPAXKEHHbIE B HHOCTPAaHHOW BaIOTE, HCIOJIHEHHbIE B POCCUUCKHUX pYyOIsIX B MOpSAKE,
YCTaHOBJIEHHOM HACTOSIIIMM IIYHKTOM, Hpu3HatoTcsi CTOpOHaMM MCIOJIHEHHBIMM HaJJIeKaIluM
obOpazom.

32 VkasplBaeTcsl JaTa C y4eTOM COOJIOJIEHUS YCTAHOBIEHHBIX COOTBETCTBYIOIIMMH JIOTOBOPAaMH, 3aKIIOYEHHBIMH C
KIMEHTaMH, TIOPSI/IKAa U CPOKOB YBEIOMJICHHUS KIIMEHTOB O BBOANUMBIX B IEHCTBHE N3MEHEHHIX.
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[TonoxeHus HACTOAIIET0 MYHKTa YCIOBUM MPUMEHSIOTCA B Cilydae, €CIM HHOM MOpPSAIOK
UCTOJHEeHUs1 baHKkoM 00s3aTenbCTB, BRIPAXKEHHBIX B MHOCTPAHHOM BaJIIOTE, M0 BbIAAYe/TIEPEUUCIICHUIO
JIEHEXHBIX CPEJICTB, HAXOIAIIMXCS Ha JICTIO3UTHOM CYETE, MPSMO HE MPEIYCMOTPEH ACHCTBYHOLIUM
3aKkoHonarenbcTBoM Pocculickoit denepanuu, B TOM YUCIIe HOPMAaTUBHBIMU akTamu banka Poccun.

6.2.11. PacTtoprayTh D0TOBOp OAaHKOBCKOTO BKJIaJa B CIIy4asX MU TOPSJIKE, YCTAaHOBJICHHBIX
3aKoHoarenbcTBoOM Pocculickon denepanuu.

6.3. ep:xartejib 00s13aH:

6.3.1. JlaBaThb pacmopspKeHHs O TMEPEYHCICHHHM JEHEKHBIX CPEICTB C JCMO3UTHOTO CUeTa
MyTeM MOJauu 3asBICHUM, 0QOPMIECHHBIX B COOTBETCTBUM C YCTAaHOBJIEHHBIMH baHKOM IMpaBUIaMu,
npu JUYHOM oOpameHnn B bank, nub0 myteM (GOpPMHPOBAaHUS PACHOPSHKEHUH TOCPEICTBOM
JTUCTAHIIMOHHBIX KaHAJIOB OOCITY>KUBaHHUSI.

6.3.2. Ilpemocrarmsath B baHK MOKYMEHTHI M CBeACHHS (B TOM 4uMCie 1O 3ampocy banka) He
peXe OJHOTO pa3a B Ioj C AAThl 3aKJIIOUEHHUs JOTOBOpa OAaHKOBCKOIO BKJaJa/Mpe/CTaBisaTh B baHk
MOJITBEPXKICHUE 00 OTCYTCTBHH M3MEHEHUI CBEJICHUH, MOISKAIINUX YCTAHOBICHUIO MTPU OTKPBITUU U
BEJICHUM JENO3UTHOTO cuera, o Jlepxkarene (B Tom umcine benedunmapHom(-bIx) Biaaenbiie(ax)
Jlepkatens), TPUHAMISKHOCTH K cratycy MHOCTpaHHOrO MYyOJWYHOTO JOJDKHOCTHOTO —JIMIA
(UI1JT)/PonctBennuka UITJI/ITy6nuunoro pomkHocTHOro nuia (ITJT)/PoncrBennuka I1/1JT), ecnu
TaKye CBEICHUS B YKA3aHHBIM B HACTOSIIEM MTyHKTE MEPUOJ He M3MEHWINCH. [Ipu He npenocTaBieHnn
yKa3aHHBIX B HACTOSIIEM IIYHKTE€ JOKYMEHTOB W CBEICHHUI NPE3IOMUPYETCs, YTO TOCIEeIHUE
JOKYMEHTHI U CBEJICHHsI, TpeaocTaBieHHbIe KiTMeHTOM, SIBIISIIOTCS aKTYaIbHBIMU.

B cnyuae mpenocraBneHus [lepkateneM mpaBa pacropsKaThCs JEHEKHBIMU CPEICTBAMU,
HaXOJAIIMMHUCS Ha JIEMO3UTHOM cueTe, lIpencraBuTento - oOecreynTs HpeacTaBieHne B baHk Bcex
JOKYMEHTOB W CBEIEHUN, HEOOXOIUMBIX Ui uAeHTHUUKanuu yka3zanHoro IIpencraButens B
COOTBETCTBUH C TpeOOBaHMSIMH 3aKOHOJaTenbcTBa Poccuiickoii denepani 1 HOPMAaTUBHBIX AKTOB
banka Poccun.

6.3.3. B ciyuae usmeHenus cBereHuid o Jlepxkarene B mucbMeHHOW (hopMe MHPOPMHPOBATH
00 »ToM bank B Teyenue 5 (msATH) paboUyuX AHEH CO THS MX U3MEHEHHUs. YOBITKH M BCE HEraTHBHBIE
MOCTIC/ICTBHS, KOTOpBIE MOTYT BO3HHKHYTh B CIy4dae HapyImIeHHs OTOH OOSM3aHHOCTH, HECET
Jepxarensb.

6.3.4. OmnaumBath ycnyru banka B coorBercTBuuM ¢ Tapudamm, a Takxke Bo3Mmemarb baHky
MHbIE TIOHECEHHbIe baHKOM pacxo/ibl, CBSI3aHHbIE C UCTIOJIHEHHEM J0roBopa 0aHKOBCKOI'O BKJIaa.

6.3.5. B ciydae Bo3HMKHOBeHUs y Jlepxkarenst OCHOBaHHH IMOJIaraTh, YTO CPEIICTBAMH CBS3H H
KOHTAaKTHOM wuH(popmanuend, cooOmeHHbIMu [lepkatenem baHky, MoOryr HeIo0pOCOBECTHO
BOCIIOJIb30BaThCsl MHBIE JIMIIA, HE3aMEUTUTEIHHO COOOINTh 00 3TOM baHKy, a Takke cOOOIUTh NHBIE
CpeZCTBa CBSI3U M KOHTAKTHYIO MH(opMaruio 11 B3auMoaeicTBus banka ¢ Jlepxkatenem.

6.3.6. BrIONHATE Bce 00S3aHHOCTH, BRITCKAIOIIUE M3 JIOTOBOPa OAHKOBCKOTO BKJIA/IA.

6.4. Jlep:kareab uMeeT NPaBo:

6.4.1. TpebOomaTh BO3BpaTa BKJIaJa BMECTE C MPOIEHTAMH, HAYHCICHHBIMUA B COOTBETCTBUU C
YCJIOBUSAMHU IPHUBJICYEHUS BKJIAJ0B M 3aKIIOYEHHBIM JIOTOBOPOM OAaHKOBCKOTO BKJIaJa, C Y4€TOM
MOJIOKEHUH MyHKTa 8.2 HACTOSIMX YCIOBUM, HE3aBUCUMO OT BPEMEHHM, MPOLIEAIIEro CO JHS
3aKJIIOYEHHs JOroBopa 0aHKOBCKOI'O BKJIaa.

6.4.2. TlomomHATH BKJIAJ WM COBEPIIATH PACXOTHBIC ONEPAIHU IO JCMO3UTHOMY CYETy B
MOPAJIKE, ONIPEAEIEHHOM HACTOALMMU Y CJIOBUSMH M YCIIOBUSIMU IIPUBJICUEHMSI BKIIAI0B.

6.4.3. Tlomydars mo 3ampocy WH(OPMAIMIO O HOMEPE NEMO3UTHOTO CYETa, €r0 COCTOSHUH U
JIBUKEHUM JCHEXKHBIX CPEJACTB, JCHCTBYIOIIMX IPOLIEHTHBIX CTaBKaX, YCJIOBUSAX IPUBJIECUEHUS
BKJIAJIOB.

6.4.4. OOpamarbcs B KoOHTakT-LeHTp C mnpoxoxkiaeHueM AyreHTudukanuu Jlepxkarens B
KonTakT-11eHTpe B ycTaHOBJIEHHOM B baHke mopsiake aiisi MOATBEPKACHHSI aBTOPCTBA PACHIOPSIKEHMUS,
Cc(OPMHPOBAHHOTO C HCIIOJIb30BAHUEM 3JICKTPOHHBIX CPEJICTB IUIaTeXa B ClIyyae, €CIU HCIOIHEHUE
pacrlopspDKeHHsT OBbLTO TMPUOCTAHOBJICHO baHKOM B COOTBETCTBHHM ¢ IyHKTOM 7.3.9 VYcmoBwuit
KOMILUIEKCHOTO OaHKOBCKOT0 00cykuBanus aepskareneit kapt AO «Poccenbxo30aHk».

YcnoBust KOMITIEKCHOTO 0aHKOBCKOTO oOcyxuBaHus nepxareneit kapt AO «Poccenbxo30aHk»
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6.4.5. Ilomyuats mo 3ampocy [loarBepkaenne Ha OymakHOM HOocHuTene B banke.

6.4.6. IlpemocTaBUTH APYromy JHUILY MPABO PACIOPSHKEHUS BKIAOM U COBEPIIECHUS OTepaIuit
[0 JEMO3UTHOMY CUYeTy Ha OCHOBAaHMM JOBEPEHHOCTH, OGOPMJICHHOH B COOTBETCTBUU C
3akoHojarenbcTBOM Poccuiickorn @enepauuu. [lpu stom /[lepxkarenbs HECET OTBETCTBEHHOCTh 3a
neiicrBus [IpencraBurens, a oTHomeHus: Mmexxay Jepxarenem u ero IlpencraButeneM peryaupyrorcs
HACTOSLIUMU Y CIIOBUSIMU U ACUCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickon Penepanuu.

6.4.7. 3aBemaTh CBOW BKJIaJl B TMOPSIKE, YCTAHOBJICHHOM 3aKOHOJATEILCTBOM Poccuiickoit
denepamuns.

6.4.8. OOpaiuatbcs 3a BBIILUIATON BCel CyMMBbI BKJIa/la BMECTE C HAUUCICHHBIMU MPOIIEHTAMU,
OTKPBITOTO B OJTHOM BHYTPEHHEM CTPYKTYPHOM IMOAPA3JEICHUN pernoHanbHOro (rumana banka, B
Ipyroe BHYTPEHHEE CTPYKTYpPHOE IMOJApa3[elieHHue J3TOr0 peruoHaipHoro ¢unuana banka,
OCYIIECTBIISIoIIEe padOTy B BHIXOHBIC U (HJIK) Hepaboune Mpa3qHIUYHbIC THU.

7. OTBETCTBEHHOCTH CTOPOH

7.1. B cnyyae HEUCIOJHEHUS WM HEHAIEKAIIETO UCTIOIHEHUSI 0053aTeNbCTB MO JOTOBOPY
0aHKOBCKOIO BKJIaJla CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOZATEIbCTBOM
Poccuiickoit @enepanuu.

7.2. baHK He HeceT OTBETCTBEHHOCTHM 3a HEBBINOJIHEHUE CBOMX 00s3aTEIbCTB IO JOTOBOPY
0aHKOBCKOTO BKJIaJ1a, €CIIM MPUYMHOM 3TOTO CTAIH 0OCTOSATENHCTBA, HAXOASIIUECS BHE €r0 KOHTPOJIA,
B TOM YHCJIE: CTUXMHHBIE O€ACTBHUSA, IEHCTBUS ITOCYAAPCTBEHHBIX OPraHOB, U3/1aHUE 3aKOHOB U MHBIX
HOPMAaTUBHBIX aKTOB, IPENSATCTBYIOIIMX BBIOJIHEHUIO IPUHSTHIX Ha ce0sl 00s13aTENIbCTB.

7.3. baHk He HeceT OTBETCTBEHHOCTHM B CJIy4yae HPOM3BOJIBHOTO WIM YMBIIUIEHHOTO
BMEUIATEIbCTBA TPETHUX JIMI] B YacTHbIE jena Jlepxkarens (B TOM 4HUCIe, Kacaloluecs IpaxaaHCKo-
IpaBOBBIX OTHOIIeHUH Jlepxkatens ¢ baHkoM), OCYLIECTBIEHHOTO IIyTeM HEJ00POCOBECTHOIO
WCTOJB30BaHUSI TPETbUM JIMIIOM CPEICTB CBS3M H KOHTakTHOW wH(popmarun [lepxarens,
coobmeHHbIx Jlepkarenem banky.

7.4. baHK He HeceT OTBETCTBEHHOCTb 3a YOBITKM, IOHECEHHBIE JlepikarereM BCIEICTBUE
UCIIOJIHEHUsI pacrnopsbkeHust Jlepxkarens, BbIJAHHOIO HEYNOJHOMOYEHHBIMU JIMLAMH, €CIM B
COOTBETCTBUM C JCUCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickonn ®Penepanyv M HACTOSIIMMHU
Ycnousimu baHk HE MOT yCTaHOBUTH (DaKT BbIIAYM PACTIOPSKEHUS HEYOTHOMOUYEHHBIMH JIMIIAMHU.

8. Cpoxk neiicTBusi 10roBopa

8.1. Jlata 3axytoueHMs J0roBopa OaHKOBCKOIO BKJIajga ykasbiBaercss B [loaTBepikaeHuu.
JloroBop OaHKOBCKOIO BKJIaJla BCTYHNaeT B CHUJIy CO JHS 3a4HCIEHUS JCHEXKHBIX CpPEICTB Ha
Neno3uTHbI cueT (ykasbiBaeTcst B [loarBepkaenun). [lelicTBue noroBopa OaHKOBCKOIO BKJala
IpeKpaniaeTcss ¢ BbIIIATOM JlepkaTent0 BCEM CyMMBbl BKJIAJa BMECTE C IPOLEHTaMH,
MIPUYUTAIOLUMUCSA B COOTBETCTBUU C YCIIOBUSAMU IIPUBIICYCHUS BKIIAJ0B, WIA CIIMCAHUEM €€ CO cueTa
[0 BKJIAQy II0 HWHBIM OCHOBAaHMSIM, MPEIYCMOTPEHHBIM JCUCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepauyy WM HacTOAWMMU YciaoBusMH. IIpu InpekpameHun neWcTBUS I0roBopa
0aHKOBCKOT0 BKJa/la ACTIO3UTHBIN CUET 3aKPhIBAETCS.

8.2. Bo3Bpar BKJa/Ja W HAUYMCJIECHHBIX HPOIEHTOB (B Cllyyae OTCYTCTBHS HPOJIOHTAIMU 10
OKOHYAHMIO CPOKA pa3MEIIECHMs BKJIA/la B COOTBETCTBUU C YCIOBHUSIMHU NPHUBJICUYCHUs BKJIAJIOB WUJIU B
cllyyae NpeKpalleHHs/TIpUOCTaHOBICHNsT baHKOM mpuema JEHEXHBIX CPEJICTB BO BKJIAJ JaHHOTO
Buja) ocyuiectBisercsa Ha Cuer Jlepxkatens, ¢ KOTOpOro Oblia NepedyuciaeHa NepBOHaYalbHas CyMMa
BKJIQJ1A.

Ecnim Ha MomeHT Bo3Bpara BKIanga ykaszaHHeld Cuer [lepkarens 3akpsit, Jlorosop
ImpojaJieBaeTcss Ha yclaoBUAX Bkiaga «Jlo BocTpeOoBaHMs» B COOTBETCTBYIOIEH —BalioTe,
NEHCTBYIOIMX Ha JaTy HPOJIOHTallud JO0roBopa OaHKOBCKOTO BKJIaja, M BO3BpaT BKJIajla H
HAYMCJIEHHBIX MPOLIEHTOB OCYIIECTBIIIETCS HATMYHBIM ITyTeM 4yepe3 kaccy banka, mubo 6e3HannyHbIM

33 Odopmenue 3aBeaTenb,HOro pacuopskeHus no Gopme baHka HoCpeICTBOM AUCTAHIIMOHHEIX KAHATIOB OOCTyKHBAHHS
HE MIPEAYCMOTPEHO.

YcnoBust KOMITIEKCHOTO 0aHKOBCKOTO oOcyxuBaHus nepxareneit kapt AO «Poccenbxo30aHk»
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IIyTE€M Ha CYeT, YKa3aHHbIHA JlepikaTeneM B 3asBICHUU Ha MEPEUUCICHHE JAEHEXHBIX cpeicTB. B aTom
cllyyae, a TakXke B cllyyae JIOCPOYHOrO BOCTpeOOBaHMs BKJIaJa BO3BpAT JIEHEXKHBIX cpeAcTB bankom
Jlep>xatento  ocyllecTBiseTcss Ipu  Ju4yHOM oOpamenun Jlepxkarensa (IIpencraBurens) B
noapaszaenenue banka.

8.3. B cimyudae mpekparieHust nmpueMa baHKOM JEHEXHBIX CPEICTB BO BKJIAJAbI MTOCPEICTBOM
YCTPOUCTB €caMOOOCITYKHBAHUS JIOTOBOPHI, 3aKIIIOUEHHBIE paHee, MPOJOJIKAIOT CBOE JeicTBUE 10
IIOJIHOTO MCTIOJIHEHMsI 00s3aTenbeTB CTOPOHAMU 110 3aKIFOUEHHBIM JIOTOBOPaM 0aHKOBCKOT'O BKJIAJA.

9. Nopsinok BHeCeHUS U3MEHEHU I U TOMOJTHEeHU
B HACTOsIIIUE Y CJIOBUS M YCJIOBHS MPUBJICYEHUS BKJIAI0B

9.1. BHecenue W3MEHEHUN W/MIM [OTOJHEHHH B HACTOSLIME YCIOBUS M  YCIOBHSA
IIPUBJICYECHUS BKJIAJIOB, B TOM YHUCIIE yTBEpXKICHHE BaHKOM HOBOWM pENaKLMK HACTOSALIMX Y CIOBM,
npousBoauTcss baHkoM B mopslKe, NPEeAYCMOTPEHHOM IYHKTOM 2.8 VYcIoBHM KOMIUIEKCHOI'O
0aHKOBCKOro obOcmyxkuBaHus aepxkateneil kapr AO «Poccenbxo30aHK», HACTOSIIUM IYHKTOM M B
COOTBETCTBHHU C JICUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuniickoit denepanumn.

9.2. B ciyuae BHeceHus: u3MeHeHMI baHKkoM B HacTosiue Y ClIOBHs M YCIIOBHS IIPUBJICUCHUS
BKJIQJIOB, BHECEHHBIE U3MEHEHUs JACUCTBYIOT B OTHOIICHUH IIEPBOHAYAIBHO Pa3MEIIAEMbIX BKJIAJ0B —
C JaThl 3aKJIOYEHHUS JOroBopa OaHKOBCKOIO BKJIJa, a B OTHOLIEGHHM BKJIAJOB, pa3MEIEHHBIX 10
BHECCHMS BBIIICYKa3aHHBIX W3MEHEHMM, — C JaTbl IEPBOTO IPOJUICHUS JEHCTBHs JOrOBOpa Ha
CIIEAYIOIIMHA CPOK pa3MelleHHs BKiIaga (B cCilIydyae €ClIM YCIOBUSAMHU IIPUBJICUYEHUS BKJIAJOB
IIPelyCMOTPEHA MIPOJIOHT AU 10 OKOHYAHUH CPOKA pa3MElLEHUs BKIIAAa).

B cnyuae He cornmacus [lepxarens ¢ OyayllMMH HM3MEHEHUSMH B HacTOsIUE YCIOBUS U
yCIIOBUSI IIPUBJIEYEHHE BKIAJOB, Jlepikarenb B J1000€ BpeMsi BIPAaBE OTKA3aTbCsl OT HMCIIOIHEHHUS
J0roBopa OaHKOBCKOI'O BKJaja M MOTpeOOBaTh BO3Bpara BKJIaJa B COOTBETCTBUM C HACTOALIMMU
YcnoBusaMHA.

9.3. HHdopmamuss o0 MNpekpalieHUH 3aKJIYEHUs JOrOBOPOB OaHKOBCKOIO BKJIaga C
HCIOJIb30BAHUEM YCTPOMCTB camMOOOCIyKUBaHUS TOBOAUTCS A0 cBelneHus Jlepxkareneil nro0bIM U3
CIOCO0OB, yKa3aHHbBIX B IyHKTE 2.7 HACTOSIIMX Y CIOBUHM, HE MeHee ueM 3a 10 (IecsTh) KajleHJapHbIX
JHEH [0 JaThl MNPEKpalleHUs 3aKiIoueHuss baHKoOM J10roBOopoB OaHKOBCKOIO BKJIaga ¢
UCIOJIb30BAHUEM YCTPOUCTB CAaMOOOCTYKUBAHMS.

10. 3akI04YuTeIbHBIC TOJI0KEHUA

10.1. B cnyuae, korza AeHb BO3BpaTa BKJIa1a MIPUXOIUTCA HA HEPAOOUM JIeHb MOIpa3/ieeHHs
banka, To 1HeM Bo3BpaTa BKJIa/la CYMTAETCS CIEAYIOMIMM 3a HUM pabounii 1eHb. [Ipo1eHThl no BKiIagy
3a HepabouMe THU HAUUCIISIOTCA 110 CTaBKe CPOYHOIO BKJIaZia B COOTBETCTBUU C YCIOBUSIMH J0rOBOpa
O0aHkoBckOoro Bkiama. HepabGoume ngum mompasnmeneHusi banka ycraHaBmuBaioTcsi bankom B
COOTBETCTBHUH C €r0 PEKUMOM OOCITY)KUBAHUS (PU3NUECKUX JIMII.

10.2. Bce wu3MeHEHHS © JIONOJHEHUS K JIOTOBOpY(aM) OaHKOBCKOTO BKJIaJa HWMEIOT
IOPUINYECKYIO CUITY, €CJIM OHU COBEPIICHBI B MMCbMEHHON (pOpMe M MOINMCAHBI YITOJTHOMOUYEHHBIMU
Ha TO mpencTtaBuTesiMi obenx CTOPOH, 32 MCKIIOUYEHHEM CITy4aeB, YCTAHOBJICHHBIX HACTOSIINMHU
YcinoBusMH.

10.3. B cootBercTBUM ¢ TpeboBanusmMu @DenepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3
«O mepcoHaNbHBIX JaHHBIX» JlepkaTernb aeT cBoe coriacue Ha 00paboTKY MepCOHATBHBIX TAaHHBIX.

10.4. Tlpw HamM4uuM MpeTeH3UH K paboTe mojapas3aencHus banka oOpaleHns HapaBJISTIOTCS:

- 1o o(UIMATBFHOMY aJpecy W PEeKBU3UTAMM MojapasfeneHus baHka, JDOBEIEHHBIMH [0
cBeaeHus [lepxxatens 1r00bIM U3 CIIOCOOOB, YKa3aHHBIM B IyHKTE 2.7 HACTOSIIUX Y CIIOBUH.

- Ha o¢punmanbHbli MHTEpHET-callT AO «Poccenbxo36ank» B cetu MHTepHET Mo aapecy:
www.rshb.ru, pasaen «O6partHast CBSI3b»,

- mo tenedonam: 8-800-200-02-90 (3BoHOK mo Poccum Oecrmatubiit) u (495)777-11-00
coobmats B KoHTakT-1IeHT.

YcnoBust KOMITIEKCHOTO 0aHKOBCKOTO oOcyxuBaHus nepxareneit kapt AO «Poccenbxo30aHk»
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OOparteHust JOJKHBI COZEpKaTh CIEAYIOIIME KOHTaKTHbIE NaHHble Jlepxkatens: (amuimio,
UMs, OTUYECTBO; MOYTOBBIA ajupec; HoMep TenedoHa; TekcT oOpameHus. IlucbmeHHOe oOparieHue
(mpeTeH3us), HaIIPaBJICHHOE 110 110YTE, JOJHKHO CoJepkKaTh Noanuch Jlepxaress.

Bce unble peTeH3uy, CBA3aHHbIE C APYTUMH BOIIpocaMu o0ctykuBanus Jlep>katelns B paMmKax
HaCTOSIIMX YCJIOBUHM, paccMaTpUBarOTCs baHKOM B COOTBETCTBHE € 3aKOHOJATEIbCTBOM O 3alllUTE
paB noTpeOuTenei.

10.5. Bo Bcem ocTanbHOM, 4TO HE MNPEAYCMOTPEHO HACTOSILUMH YCIOBUSAMH, Y CIOBUIMU
KOMILUIEKCHOTO OaHKOBCKOTro oOcmyxkuBaHus aepkareneit kapr AO «Poccenbxo36ank», CTOpOHBI
PYKOBOJICTBYIOTCSL 3aKOHOJaTenbcTBOM Poccuiickoit @denepanu MU HOPMAaTUBHBIMM IIPABOBBIMU
aKTaMH.

YcnoBust KOMITIEKCHOTO 0aHKOBCKOTO oOcyxuBaHus nepxareneit kapt AO «Poccenbxo30aHk»
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[Ipunoxenue 1
K YCJIOBUSAM pa3MenieHUs GU3HUESCKUMU JINLIAMHU
0aHKOBCKHUX BKJIAJIOB IIOCPEJICTBOM YCTPOWCTB
camooOcmyxuBanus B AO «Poccenbxo30aHk»

(6 peoarxyuu npuxaza AO «Poccenvxozbanky 30.09.2022 Ne 1881-0O1])

I | ( MunumanbHas
| rapaHTHpOBaHHAsS
HOL[TBep)KZleHI(le Ne 0 pasMelieHu q)ﬂ3l/l‘{eCKﬂM JIMIHIOM 0aHKOBCKOI'0 CTaBKa HO BKHaﬂy

BKJIaAa B AO «PoccesIbX030aHK» ¢ HCIOJIbL30BAHUEM ychOﬁCTB CaMOOﬁCJ’ly)KI/IBaHI/Iﬂ 0
XX, XXX %

(mudpamu, MPOTHUCKIO)

34

VBaxaeMsblii (as) (©.1.0.), umenyemblii(ast) B qanbHeHIIeM
Brnagunk, AxionepHoe o61ectBo «Poccuiickuit CenbCKoX03siCTBEHHBIN OaHk» (nanee — baHk) B uIe s

JIEHCTBYIONIET0 Ha OCHOBaHHM JOBEPEHHOCTH Ne 0T « » 20 r., NOATBEpXkKAaeT 3aKIIOUECHUE
JIOTOBOpa 0aHKOBCKOTO BKJIAA « » Ne OT « » 20 T,

(HamMeHOBaHHe OaHKOBCKOT'O BKJIaa)
B COOTBETCTBHUH C Y CJIOBHSM Pa3MEIICHUS (PU3HMYCCKUMHE JTHIAMH OaHKOBCKHUX BKJIAJIOB TOCPEICTBOM YCTPOUCTB CAMOOOCTY)KHBaHHS B
AO «Poccenpxo30ank» (nayee — YcnoBus 1Mo BKJIAJy) Ha CJISIYIOMIUX YCIOBHAX:

Ne
W ® VcoBre 10roBopa 6aHKOBCKOro BKiaaast CoJepsxaHue ycI0BHs JOroBopa 6aHKOBCKOro BKjIaaas!
1 2 3
1. Bun Briaza Cpounblii Bknaga/ Jlo Boctpe6oBanus®®
2. | Cymma u BamoTa BKJIajia ( )
(cymma muppamu) (cyMMa IPOIHChIO) (HaMMEHOBaHHE BaJIOTHI)
3. Bo3moxxHOCTE TTOTIOTHEHHSI BKIaaa, | Crocod BHeceHHsI MePBOHAYAIBLHOIO B3HOCA BO Briian
HUMEIOINECA OTPAaHUYCHHA Ha ITOIOJIHCHUE O mamuunbie JIEHEXKHBIE CPEICTBA
BKJana [ Ge3Hanu4HEIEC JEHEKHBIE CPEACTBA

MuHuMaNBHBII pa3Mep NePBOHAYATBHOIO B3HOCA BO Briian
O ne ycranoBieH
O ycranosieH u paBeH ( )

(cymma uugpamu) (cyMMa IpOIKCHIO) (HauMEHOBAHHE BAJIOTHI)

MaxkcuMaJbHBIi pa3Mep NepBOHAYAILHOr0 B3HOCA BO BKJax (Jiist cpouHoro
BKJIaJ1a)

O ne ycranoBieH

O ycranosnen u paBeH ( )

(cymma trdpamn) (CyMMa MpOTHCEHIO) (HaNMEHOBAHHE BATIOTHI)

MakcumanbHas cymma Bkaaga (1715 cpouHoro BkJaia)

O ue ycranosneHa

34 (Pabouas cnocka. Hnghopmayus Hudice He 8b1600UMCSL HA NEUAMb)

[Inomane KBagpaTHOW pPaMKH JOJDKHA COCTABIATH HE MEHEe IISATH MPOIEHTOB IUIOMAANW NMEPBOW CTPAHHUIBI JOTOBOpa OAHKOBCKOTO
Bkiana. [laHHas CHOCKa yka3aHa 1uisi coOmronerus TpedoBanuii enepanpHoro 3akoHa oT 02.12.1990 Ne 395-1 «O OaHKkax 1 GaHKOBCKOMH
JIEATEILHOCTHY.

35 (Pabouas cnocka. Hngpopmayus nudice He 8b1600UMCSL HA NEYAMb)

[Ipu pa3menieHun 9acTu TaOIHIBI YCIOBUIT TOTOBOpa HA BTOPOI M CIEAYIONIMX TI0 MOPSIKY CTPaHHUIIAX JOTOBOpa OAHKOBCKOTO BKJIaja
3aroJoBOK rpa¢ moBTOpsFoTcs. CTPOKH TaONHIBI YCIOBHHA JOTOBOpa OaHKOBCKOTO BKIANa TEPEHOCATCS Ha CIEIYIOUIYI0 CTPaHHUILY
LIEJIMKOM, KPOME CITy4aeB, KOrJia COAep)KaHHe YCIOBHs TOrOBOpa OaHKOBCKOTO BKIJAJa 3aHMMaeT OoJiee ueM OHY CTPAHHMILy JOroBopa
0aHKOBCKOTO BKJIaja. VCkioueHHe CTPOK M3 TaOJHMIBI YCIOBHU J0roBopa OaHKOBCKOIO BKJaaa He jgomyckaercs. JlaHHas CHOCKa
yKa3aHa TOJIbKO JJIs Lesneit coomoenus Tpedosannii Yxazauus LB P® ot 03.06.2022 Ne 6150-V.

36 VkasbiBaeTCs OJMH BHJ BKIAA, BbIOpaHHBIH Britagunkom.
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O ycranosiena u paBHa ( )
(cymma ugpamu)

(CyMMa MpOIHCHIO) (HaMMEHOBAHHE BAJIIOTHI)
IMononnenue Braaga (1151 cpoyHOro BKJIaAa):

O He npemxycMOTpeHO

O npenycmotpeno

[0 npuem TOMOIHUTENBHBIX B3HOCOB IPEKPAIacTest 38 ( ) KaJICHIapHBIX
nHel 1o natel okoH4aHust Cpoka pa3menenust Bxianga

O npuem HOMOIHUTENBHBIX B3HOCOB OCYIIECTBISIETCS Yepe3 )
KaJICHAapHBIX THEH ¢ 1aThl Havana Cpoka pasMerneHus Brmaga

O MuHMMaTBHAS CyMMa JOTMOJHUTEIBHOTO B3HOCA HE OTPAHHYMBACTCS

[0 MmurnManbHas CyMMa JONOJIHUTEJIBHOTO B3HOCA COCTABJIACT

( )

(CymMMa TpOIHCEI0)

(cymma nudpamu) (HAaNMEHOBAHHE BATIOTHI)

[0 makcumanbHas CyMMa JONOJIHUTEIIBHOTO B3HOCA COCTABJIAET

( )

(CymMMa TpOIHCEI0)

(cymma nudpamu) (HAaNMEHOBAHHE BATIOTHI)
IMononnenune Briana (115 Briaaga «/lo BoctpedoBanusi»):
O MuHrMasbHas CyMMa JIOTIOJHUTEILHOTO B3HOCA HE OTPAHHYMBACTCSI

0 MuanmansHast CyMMa JOMOJIHUTEJIBHOTO B3HOCA COCTABJIACT

( )

(cymMa mponmckio)

(cymma mrdpamn) (HaNMEHOBAHHE BATTIOTHI)

[ unsie OrpaHUYC€HUS 1O OCYIIECTBICHHUIO ITOITOJIHECHUA Bxnana

Cpox u pjara Bo3BpaTa Briaga — 1o | Cpok pasMewmenus Bkiaga (1uist cpo4HOro BKJaja): ( )
CPOYHBIM  BKJIJlaM. [lo  noroBopaMm | KaleHAApHBIX JHEH uudpani TpOIHCLIO
0aHKOBCKOTO BKJIQJa, 3aKioueHHBIM Ha | JleHb Bo3BpaTa Bkiaga (n1s1 cpounoro Bkaama): « _ » 20 r.
YCIOBHAX BBIJAYM BKJIaAa 1mo TpeboBanmio, | Jlo BocTpeboBaHms (/1 BKiIaaa «/lo BocTpedoBanus»)

YKa3bIBAETCSI CI0BA «I0 BOCTPEOOBAHUS»

IMpouentHas craBka (mpoueHTHbIE cTaBku) | IIponeHTHasi cTaBKa Mo BKJIALY ( )

Mo BKJAagy B MPOIEHTaX TOJOBBIX — IIO
JIOTOBOpaM  OaHKOBCKOTO  BKJIaja, B
KOTOPBIX (DUKCHpPOBaHHAs BEIWYMHA WU
(UKCHPOBAaHHBIC BEIUYHMHBI IPOICHTHOMN
CTaBKH CTOPOHBI JIOTOBOpA OMPEICISIIOT B
JOroBope OaHKOBCKOTO BKJIaZa IpPH €ro

3aKMIOYeHHH  (MOCTOSIHHAsT — MPOIIEHTHAst
craBka). [Ipm HamWIMM  HECKOIBKHX
MIPOLICHTHBIX CTaBOK o BKJIAy

YKa3bIBAIOTCS YCJIOBUS M IEPHOJ BPEMEHU
NpUMeHeHHs kaxaoi u3 Hux. Ilo Biagam
IO BOCTpeOOBaHMs TIPOLIEHTHAs CTaBKa
yKa3blBaeTCs Ha  JarTy  3aKJI0YEHUs
JOTOBOpa OAHKOBCKOTO BKJIAJa, a TaKkKe
YKa3bIBaeTCsl HHPOPMAIHS O BO3ZMOXKHOCTH
HN3MEHEeHUst 0aHKOM pa3Mepa BBITITAYeHHBIX
NPOLEHTOB B  cilydae, €CIOW  Takas
BO3MOXHOCTb IIPEIYCMOTpPEHa JOrOBOPOM
0aHKOBCKOTO BKJIafa.

[Ipu MIPUMEHEHUH NepeMEeHHON
MIPOLICHTHOH CTaBKM (IPOLIEHTHOM CTaBKH,
cofepXKameil  MepeMeHHbIe  BEIMIHHEI,
3HAUEHUS] KOTOPBIX ONPEIENIAIOTCS HCXOS
13 00CTOSTENLCTB, HE 3aBUCSIINX OT OaHKa
1 aQPUIHPOBAHHBIX C HUM JIUII) — TOPSIOK
ee OmpeAeleHHss M 3HAauYeHHEe Ha JaTy
3aKIIFOUEHHS JoroBopa  OaHKOBCKOT'O
BKJIa/1a, TIOPSIOK U CPOK MH(POPMHUPOBAHUS
BKJIaIUMKA 00 W3MEHEHUH TaKoi
MIPOLICHTHOH CTaBKH

mudpamu TIPOTIHCBIO

MPOIIEHTOB TOJIOBBIX
HN3meHeHHe NPOLIEHTHON CTABKH NMPH U3MEHEHUHU CYMMBI 1eHEKHBIX CPeJCTB,
HaxoAsuXxcs Bo Briage (1J1s1 cpouHOro BK/Ia1a):

O ue nmpexycMoTpeHo

O npexycmoTpeno u cocTassier

oT o BKJL. % TOIOBBIX
oT o BKJL. % TOIOBBIX
oT bi (o) BKJL % TOIOBBIX

M3meHeHHe NMPOLIEHTHOI CTABKU B COOTBETCTBHH C NePHOAAMH HAXO0XKACHHUS
CYMMBI JIeHe;KHBIX cpeAcTB BO Bkuaje (17151 cpouHOro BKJIA/A):
O e mpexycmoTpero

O npexycmoTpeno u cocTassier

- nepuo ( - THEit) % TOIOBBIX
- nepuo ( - THEit) % TOIOBBIX
- nepuo ( - THEit) % TOIOBBIX

HOpﬂZ[OK BBIIJIATBI BKJIIAAYUKY IIPOLCHTOB
110 BKJIagy

Ileproau4HOCTH BBINJIATHI MPOLEHTOB (JIJIs CPOYHOI0 BKJIAA):
O exemecstaro

O exxexBapTaibHO

O pa3 B nonroza

O pa3 Brox

O B koHIe cpoka pa3merieHnst Brirana

YcnoBust KOMITIEKCHOTO 0aHKOBCKOTO oOcyxuBaHus nepxareneit kapt AO «Poccenbxo30aHk»
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O B Hauase cpoka pasmelneHus Briana
Ileproau4HOCTH BBINJIATHI POLEHTOB (/1151 BKJIaaAa «/lo BocTpedoBanus»):
O exxemecsuno

O exexBapTanbHO

Ymiara npouenTos no Briiagy ocymecTBisieTcs: ¢ey0MMIM 00pa3oM (1i1s
CPOYHOI0 BKJIaJa):

O myrem 3auncienus Ha cueT Briaguuka Ne

O myrem 3auncnenus Bo Briaj (KanuTanu3arms)

Ynaara npouentoB no Braany (17s Briaaa «/lo BoctpedoBanus»):
[IpousBoauTcs myTem 3a4ncieHus Bo Bxian (kamuraau3arus)

7. ITpouenTHas cTaBKa (MIPOLEHTHBIE cTaBkU) | B ciryuae Bo3Bparta 10 ucreyenusi Cpoka pa3MeleHusi BKJIajaa (JI/isi CDOYHOT0
100 MOpAIoK ee (MX) ONpeAeNeHus MpH | BKJaaa):
JOCPOYHOM BO3BpaTe CYMMBI CPOYHOIO | - Bcell cymMbl Britaga mubo ero yactu (€ciu He MpeaycCMOTPEHBI pacXOdHbIe
BKJIaJa WJIM €€ YacTH IO TpeOOBaHUIO oneparun no Briazy) uim
BKJIQTYMKA
- yacty Bruaza (ecnu npegycMOTpeHBI pacXoHbIe omepauu 1no Bxiany), B
pesynbTaTe yero cymma Bxiiaga cTaHeT MeHee COOTBETCTBYIOIIETO HECHU)KAEMOTO
0CTaTKa Mo BKJIAAY, IPOLIEHTHI HAUUCIISAIOTCS U BBIIUIAYUBAIOTCS:
O mo craske Briana «J{o BocTpeGoBanwusi», neiicTByromnieil B banke Ha nary
BO3BpaTa
O nporeHTs HAYKCISIOTCS IO CIISAYOLICH CTaBKe, OMPEACIACMOil B 3aBHCHMOCTH OT
CpOKa HaXOXJICHUsI CyMMBI BKitaia Ha IeIO3UTHOM cueTe (BKIIOYHTEIHHO)
- ITHEH - o cTaBKke BKiIaaa «Jlo BocTpeOoBaHM
- THEH - % TOIOBBIX
- THEH - % TOIOBBIX
O unoe
He npumenumo (1uist Bkiiajia «J/lo BocTpedoBanus»)
8. Bo3MokHOCTB 10CpOYHOro Bo3Bpara yactu | Pacxoanble omepauuu no Bkiaay:
CYMMBI CPOYHOrO BKJaja 0€3 M3MEHEHHS | [] ge TPE/TyCMOTPEHEI
CIOBUH O a3Mepe  IPOLEHTOB U
Y P p port O npexycmotpensr
NEePUOJUYHOCTH HX BBIUIATHI, YCIOBUS
TAKOro JIOCPOYHOTO BO3BpaTa, pasMep | 1 PACXOIHBIC OEpaLy NPEKPALIAIOTCS 32 ( ) KaJIeHIAPHBIX JHEH 110
HECHM)KaeMOT'0 OCTaTKa CyMMBI BKJIaaa natel okoH4aHust Cpoka pa3menieHus Brmana
O pacxomHbie oneparyy OCYIIECTBISIOTCS Yepe3 ( ) KaJIeHJapHbIX JHEeH
¢ naTel Hadana Cpoka pasmenienus Briana
O unoe
Hecnuzxaemslii octaTok no Braany:
O ue ycranosnen
O ycranosieH u paBeH ( )
(cymma udpamu) (cyMMa IpOIKCHIO) (HaMMEHOBAHHE BAJIIOTHI)
9. B03MOHOCTE U MOPSAJIOK IPOJJIEHNS CPOKA | ABTOMAaTHYecKoe NMpoijieHne (IpoIoHranusi) no Bkiaaay (1/1s1 cpouHOro BKJIAAA):
CPOYHOTO BKJIaa O npexycmoTpena Ha yCIOBHSIX | O MIPOIEHTHYIO CTaBKY, IeCTBYyOmuX B baHke
Ha JaTy PO uteHus! (TIPOJIOHTAINH);
O e mpemycmoTpena. Cymma BKJIaaa ¢ IPHYUTAOIIAMUCS ITPOLEHTAME
nepevrcisieTcs Ha cueT Briaguuka no o6cimykuBaHuio BKiIaga Ne
Ecnu yka3aHHBIH c4eT 3aKkpbIT, baHk mpoyieBaeT JoroBop 6aHKOBCKOTO BKJIaja Ha
ycIoBHsIX BKIIaAa «/lo BoctpeOoBaHus», NelcTBYOMKX B baHke Ha MOMEHT
MIPOJICHUS JOTOBOpa OaHKOBCKOTO BKJIAJIA.
He npumenumo (1151 BkJaaaa «/lo BoctpedoBanusi»)
KonnuecTBo npoasienmii (mpoJioHramnuii):
10. Crioco6 obmena wuHpopmanmeit Mmexay | O6men nndopmarmeit Mmexay bankom n Briagankom ocymiecTBiIseTcs CISAYIOLINM

0aHKOM M BKJIaJYMKOM

crocoboMm:

- bankom Bxiagunky yBegoMIiIeHHs1, KacaloIIHecsl BOIPOCOB 00CITyKHBaHUS
HEOTPaHWIEHHOTO Kpyra BKJIAJUMKOB baHka, HanmpaBisIoTCs ¢ UCIONB30BaHUEM (110
BEIOOPY baHKka) 0THOTO MITH HECKONBKUX CIIOCOOO0B:

. pa3MenieHue nHPOpMaIK Ha opHIIaIbHOM caiite baHka B ceTn
Nurepuer (www.rshb.ru),

. pa3MenicHre HHPOPMAIMK Ha CTEHaX B IMoipa3eeHusx banka,
OCYIIECTBIIONINX 00CTy)KuBaHne Briiagunkos,

. PacchUIKH HHPOPMAITHOHHBIX cO00IIeHNIT Briagunkam ¢

HCIIO0JIb30BAHUEM SHQKTpOHHOﬁ IOYThI,

YcnoBust KOMITIEKCHOTO 0aHKOBCKOTO oOcyxuBaHus nepxareneit kapt AO «Poccenbxo30aHk»
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. yBeomiieHue myreMm SMS-undopmuposanus/Push-ysenomieHust
Bxagunka no mocnenHeMy u3BecTHoMy banky HoMepy MOOHIBHOTO
tenedona Briuagunka,

o OCyIIIeCTBIIEHHE J03BOHA BKitagunky 1o mociexHeMy U3BECTHOMY
banky HoMepy MoOmiIEHOTO TenedoHa Briraganka omepaTropom
KonrakTHoro nenrpa banka,

a yBeJIOMJICHHS], Kacaloliecs BOPOCOB 00CTyKUBaHUS OTACIBHOTO Briaqunka —
OJTHMM U3 CIEIYIOMHUX Coco00B (o BeIOOpy banka) — myTem HanpaBieHHs
Bxnaquuky cpeAcTBaMu OpraHU3aluy TIOYTOBOM CBSI3U MEChMa IO MOCIEAHEMY
u3BecTHOMY Bauky anpecy Briuangunka, myrem SMS-uudopmuposanus/Push-
YBEIOMJICHHS 110 ITOCIIeTHEMY H3BeCTHOMY baHKy HOMepy MoOMIBHOTO TenedoHa
Bkiragurka, myTeM HampaBJIeHHs! COOOIIECHHMI 10 TTocIeAHeMY H3BeCTHOMY baHky
apecy SIeKTPOHHOH TIOUTHE ', a TAKXKe MyTeM HEMOCPEICTBEHHOM Mepeiaun mpu
nyHO# siBke Brinamuuka (IlpeacraBurens) B mogpasaenenue banka;

- Brximagunkom baHky — HanpaBIsIFOTCS yBEIOMIICHHS B CBOOOJHOM (hopme (Ha
OyMa)KHOM HOCHTeNIe/B 3JIEKTPOHHOM BH/IE) IO 0(pUIMATBHBIM afipecaM U PeKBH3HTaM
banka, MoBeJeHHBIMU 10 CBeleHHs Britaqumka mo0sIM 13 crioco0oB:

e  pasmenieHue nHGoOpMaIK Ha oduaabHOM caiite banka B cetn HTEpHET
(www.rshb.ru),

e  pa3MelieHue MHGOPMALIUK Ha CTEHaX B NoJpa3aeneHusx banka,
OCYILIECTBISIOMNX 00CTyKMBaHUe BKiagunKos,

e  pacchuIkM HH(OPMAIMOHHBIX co00IIeHni BKitagurkam ¢ HCIIOIb30BaHUEM

AJIEKTPOHHOM MOYTHI.

11. | Unple ycnoBus, HE MNPOTHBOpEUAIINE
TpeOoBaHMAM  (eepaTbHBIX  3aKOHOB
(BKITIOYAOTCS npu HAJINYUU
JIOTIOJTHUTEIbHBIMH CTpOKamMu c
MIPOJIOJDKEHHEM HyMEpaIiu 1o HOPSAKY)

He npumenumo

ITonpaznenenue banka, B koTopom
BxIaaunKy BBIIAHO TOATBEPKICHUE:

AO «Poccenpxo3bank» OI'PH , UHH

, K/c TZIe OTKPHIT K/C , BUK

OO paboTHuKa, Beigasmiero [loarsepxaeHme

JlaTa « » 20 r. wma
(Tmoamucs)
Ox3emiuisip IloaTBepkaeHNs MOTydUIL:
/ « » 20 T
(moamuck Briaunka) (pactmpoBka) (nmara)

37

IIpu sTOoM cBexneHus,

COCTaBIsIONIME OAHKOBCKYIO TalHY M MHYIO OXpaHSIEMYI0 3aKOHOM TaiiHy,

SMS-undpopmuposanus/Push-yBe1oMIeHH# 1 JIEKTPOHHO MTOYTHI HE TIEPEIAIOTCS.

C HCINOJb30BaHHUEM

YcnoBust KOMITIEKCHOTO 0aHKOBCKOTO oOcyxuBaHus nepxareneit kapt AO «Poccenbxo30aHk»
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Ipunoxenue 2

K YCIIOBHUSIM KOMILICKCHOTO OaHKOBCKOTO OOCITY>KUBAHHUS
nepkatenei kapt AO «Poccenbxo30aHk»

(6 pedarxyuu npuxazoe AO «Poccenvxo36anky

om 27.12.2021 Ne 2445-OL, om 31.01.2022 Ne 156-0O/],
om 03.06.2022 Ne 1029-O, om 22.11.2022 Ne 2232-0O/1,
om 12.12.2022 Ne 2354-OJ, om 06.02.2023 Ne 169-O1])

YCJIOBUA
NpeJoCcTaBIeHHA 0AHKOBCKHX NMPOAYKTOB (PM3HYECKHUM JTHLIAM
B pamkax Ilakera ycayr AO «Poccenbxo30aHk»

Hacrosimmue YcnoBus npenocraBieHns 0aHKOBCKUX INPOAYKTOB (U3MYECKHUM JIMI[AM B paMKax
ITakera ycinyr AO «Poccenbxo30ank» (nasee — VYcnous mno Ilakery ycnyr) peryiaupyror
npegocraBieHue U oodciyxxuanue bankom IlakeToB yciayr. Bo Bcem, 4To npsiMo He yperyiaupoBaHO
VYcnousmu 1o Ilakery yciyr, CTOpOHBI pPYKOBOJCTBYIOTCSI MHBIMU pazjielnamMu Y CIOBUMN
KOMILUIEKCHOTO OaHKOBCKOro oOciykuBaHus nepxareneid kapt AO «Poccenbxo3zbank» (nanee —
YKBO) wu VYcinoBuil IUCTaHIMOHHOTO OAHKOBCKOTO OOCTYXHBaHHsS (PU3MYECKUX JIHAI[ B
AO «Poccenpx0306aHK» ¢ UCMoNb30BaHNEM cucTeMbl «VHTepHeT-0aHKk» 1 «MoOuIbHBIN OaHK» (nanee
— YJBO). Ilpu stom mnonoxenust apyrux pasnenoB YKBO/YABO w/unu NpuioKeHWA K HHAM
IIPUMEHSIOTCS B YacTH, He MpoTUBOpedalei ¥Ycnosusam no [lakery ycmyr.

1. TepmuHbI u onpeneleHUus

TepMuHbl 1 OHATHUS, OTcyTcTBYIOIIHE B Y KBO nnmn umeromue nHoe 3HaueHue, ONnpeaesoTcs
B HacToAlux YcioBusx no [lakery ycnyr caeayrommum oopa3om:

Jorosop IBO — 10roBop O MpeIOCTaBIEHUHU JAUCTAHLIMOHHOTO OAHKOBCKOTO OOCTYKMBAaHUS
¢usnueckux mun B AO «Poccenpxo30aHk» € HCHONb30BaHUEM cHUCTeMbl «VHTepHET-0aHK» U
«MoOwbHBIM GaHK», 3akiatoueHHBIH Mexay Kinumenrom u bankom, cocrosimiuii M3 3asBIECHUS Ha
noakiroueHue K JIbO u YJIBO.

Jorosop mo Ilaketry ycayr — JloroBop 0 HpenoCTaBI€HUH KOMIUIEKCHOTO OaHKOBCKOIO
oOcmyxuBaHusi B pamkax [lakera Ycnyr, 3akimouaemsiii Mexay Kinventom u bankom, coctosimuii u3
3agsnenust Ha [laker yciyr, HajuieXaluM 0O0pa3oM 3alOJHEHHOrO0 M MoAnucaHHoro KimeHToM,
VYcnoBuit KOMITJIEKCHOTO 0aHKOBCKOTO 00cykuBaHus aepxkareneit kapt AO «Poccenbxo30aHk.

3asBienue Ha Ilaker yciayr — 3asgBieHHE Ha KOMIUIEKCHOE OGAHKOBCKOE OOCIY>KMBaHHE B
pamkax Tapudnoro nnana no Ilakety ycnyr.

Kauenrt-Baanesnen Ilakera yeayr (nanee — Kiuenr) — ¢pusndeckoe nuuo - pnazgenen [lakera
ycuyr, 3akirounBinii ¢ bankom Jlorosop no Ilakery yciyr.

Komuccus 3a oocayxuBanue Ilakera ycjayr — miara 3a npenoctaBieHue U 00CITyKUBaHHE
[Takera ycnyr, pa3Mep U NMOPSIIOK B3UMAaHUS KOTOPOM OompenensieTcs COOTBETCTBYIOIUMU Tapudamu
no [akety ycnyr «IIpemuym»/«YapTpay/«nuT» U HaCTOSAIIKUMU Y cioBUsME 110 [lakery yciyr.

IMoapa3nenenune banka — BHyTpeHHUE CTPYKTypHble nojapasneneHus banka, ¢unman u ero
BHYTPEHHUE CTPYKTYPHBIE NIOIpa3eIICHUS.

IMopyyenne — coobmenue Knmenra, nampaBnenHoe B bank mocpernctBom JIbO B pamkax
Ycenyryu, conepikaiee CBeleHHs, HEOOXOAMMBIE JJISi COBEPLICHHMS COOTBETCTBYIOIMX OIepaluii B
paMKax Yciyru.

IIpoaykrs! (yeayrn), Bxoasimue B cocras Ilakera ycayr (nanee — Ilpoaykrsl (yeayrn)) —
nepedeHb [IpoaykToB (ycmyr), mpenoctaBisiemMbix bankom w/mmm I[laptHepamu banka B pamkax
[Takera ycnyr. Ilepeyenb IlpomykToB (ycimyr), BkmoueHHbIX B Ilaker ycayr, ompenensercs
neiicrByromumu Tapudamu no [lakery ycmyr.
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IIpoeKT 3J1eKTPOHHOI0 JOKYMEHTA HAa OTKPbITHE/3aKPbITHE TEKYILIEero/HAKONMUTEIbHOI0
cuera (IMpoextr DJI) — odopmicHHBI B 3ekTpoHHOM Buie mocpeactBom Cucremsr J[BO Ha
ocHoBanuu Ilopyuenuss Knmenta B pamkax VYciayru M HampaBiieHHbId KimeHTy mnocpeacTBom
Cucrempl JIBO mnpoekt pacnopsbkenuss Knumenra st ucnonHeHus bankom — onepauuun
OTKPBITHUS/3aKPBITHS TEKYLLEr0/HAKOIUTEIBHOIO CUeTa.

IIpoekT 3jeKTpoHHOro miaarexHoro aoxkymenra (IIpoext III]) — odopmieHHBIT B
3JeKTpOoHHOM Buje nocpeactBoM Cucremsl JIbO Ha ocHoBanuu Ilopyuenusi Knmenta B pamkax
VYcenyru u HanpasieHusli Knuenty nocpencrsom Cuctemsl [IbO npoekt pacniopsbxenust Knuenra o
IIEPEBOJIE JIEHEKHBIX CPEICTB, B TOM uHcie ¢ ucnosub3oBaHueM CBII, 006 oTkpeiTum cyera mno
BKJIa/ly/cueTa 1o BKiIaxy «Jlo BocTpeOOBaHUS» C OJHOBPEMEHHBIM MEPEBOIOM JICHEKHBIX CPEJICTB B
LeJISIX pa3MeIleHUs BO BKJIaJ, O 3aKPBITHU cueTa 10 BKiaay/ Bkiany «J{o BoctpeOoBaHMs .

IIpononranus Ilakera yeayr — npoasieHue cpoka aeiictaus Jlorosopa no Ilakery yciyr.

ITapTHep banka — ropuaudeckoe M0, 3aKJIIOYNBIIEE T0rOBOp ¢ baHKOM Ha npenocraBicHUe
CIELMANbHBIX yCIOBUI/mpoBeaenue akiuii no IIpomykram (ycimyram), mpeanaraembix Kimenrtam u
YTBEPXKACHHBIX YIIOJIHOMOYEHHBIM opraHoM banka. Ilox cnennanbHBIMU YCIOBHAMH ITOHMMAIOTCS
yCIIOBUS, OTJIMYarolIuecss oT yciaoBuil npepocrtaBienust Ilponykros (yciyr) BHe Ilakera ycmyr,
YTBEPXKICHHBIE YIIOJHOMOYEHHBIM OpraHoM baHka.

PacueTHblii mepuoa — nepuos npenocTaBieHus U oocinyxuBanus [lakera ycnyr, 3a KOTOpBIi
noJyu1exuT B3uManue Komuccuu 3a o6cnyxuBanue [lakera ycnyr:

- mojX pacueTHbIM nepuoaoM g [lorosopos mo Ilakery ycmyr «Omut» u I[lakery ycmyr
«YnpTpa», Mo KOTOpbIM B cooTBeTcTBUU ¢ Tapudom no Ilakery yciayr nmpeaycMOTpEeHO B3MMaHuUE
KOMUCCHH 3a ToJ 00CITyXUBaHUS, IOHUMAETCS MEPUOJI, PaBHbIM KaJeHIapHOMY IOy, U IPUMEHSAETCS
€XKErOIHbIHM MOPSAOK B3UMAHUS KOMHCCUH 32 00CITy>KUBaHHE (J1aj1ee — €KETrOAHbIHN MOpsAI0K B3UMaHUS
KOMUCCHH);

nox pacyeTHbIM nepuonom it Jlorosopos no Ilakery ycnyr «lIpemunym» u Ilakery ycmyr
«YpTpa» IOHMMAETCsS IEPUOJ, PAaBHBIM KAJICHIAPHOMY MECALY, U IPUMEHSACTCA €KEMECIYHBIN
NOPSAAOK B3MMaHMs KOMHCCHU 3a OOCIyXHBaHME (lanee — €KeMECSUHbI MOpSIOK B3UMAaHHUsA
KOMHUCCHH).

PacnopsizkeHne — IOATBEPXKICHHBIM M HanpasieHHbld KimentoM B baHk Ha ucnoiaHeHue
ANEKTPOHHBIA JTOKYMEHT/3JIEKTPOHHBIA IJIaTEKHBIM JTOKYMEHT, C(OpPMHpPOBAaHHBIH Ha OCHOBAHUU
ITpoexra D/1/ ITpoexra DI/,

Cucrema JIBO — cucrema AMCTaHIMOHHOIO 0AHKOBCKOTO 00cy)uBaHus «/IHTepHeT-0aHK» U
«MoOWIbHBIM 0aHK», KOMIUIEKC IPOrpaMMHO-TEXHHUYECKUX cpeacTB banka, obecneunBaromuit
(dbopMupoBaHue, Neperavy, perucrpanuio pacnopsbkeHuid Kimenra, a Taxke WHblE (QYHKIMHM 4yepe3
MH(pOPMallMOHHO-KOMMYHHUKALMOHHYIO ceTh MHTepHeT. OnepaTopom Cucremsl J1bO saBnsercs bank.

Cuer Ilakera ycayr — tekymnmii cuer B Baimtore Poccuiickoit denepaniuu, oTKpbIThIN bankom
KinenTty B LensX OCYLIECTBIEHUS PAacuETHBIX OIEpalfii, B TOM YHCJIE ONEPALUN IO CIHCAHUIO
KoMuccuu 3a oOciyxuBanue [lakera ycmyr mpu 3axmodeHuun/mposionranuu Jlorosopa no Ilakery
YCIIYT.

Yceayra — yenyra «PCXb Pedepent», B pamkax kotopoit Kimenry, 3akmounBiiemy JloroBop
JAbO u lorosop no [lakery yciyr, nepedeHb NPOLYKTOB U YCIYI KOTOPOTO COAECPKUT Y ciyry, bank
Ha ocHoBaHuHU [lopyuenus Knuenra B uensix cosepuenus onepauuu ¢popmupyet [Ipoexkt 3/1/TIpoekr
OI/] B Cucteme [IbO 1u1st mocienyomero uCojJHeHus: baHkoM COOTBETCTBYIOIIEHN ONEpaLiH.

DUHAHCOBBII  KOHCYJIbLTAHT — pabOTHUK Tmonpa3deneHuss baHka, HajeneHHBIH
MOJTHOMOYHUSIMH TIPOJaK CTaHJIAPTHBIX TPOJIYKTOB, OCYLIECTBICHHS oOcimyxuBaHus KiueHTOB B
pamkax Ilakera ycmyr, mpuBiedeHHs] OT MMeHU baHka JE€HEXHBIX CpeICTB (PU3MUECKHUX JHIl Ha
O0aHkoBckue cyera B Bamore Poccuiickoit @enepalud W HMHOCTPAHHOW BaJIOTE HA YCIOBMSIX,
YTBEPKICHHBIX baHKOM, ¢ MpaBOM MOJNUCAaHUS COOTBETCTBYIOIIMX J[OTOBOPOB M JIOKYMEHTOB,
COCTABJICHHBIX B IOJApasjeieHur baHka, MOANMCAaHUS PACYECTHBIX JOKYMEHTOB, COCTABJICHHBIX IIO
pacnopsbkeHuio (3asBieHuto) KimenTa, a Takke Ha/JeleHHBIH COOTBETCTBYIOIIMMHU JOJKHOCTHBIMU
IpaBaMHu, OOS3aHHOCTSIMM W WHBIMH TOJHOMOYMSMH, OTOBOPEHHBIMH B €ro JOJDKHOCTHOM
WHCTPYKIUU.
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2. OOuue MoJI0KeHUud

2.4. B cnydae 3akmouenus Jlorosopa mo Ilakery ycmyr, Hacrosmme YcioBus no Ilakery
YCIYT ABJSAIOTCS HeoThemiieMoil yacTeio Y KBO u ycTaHaBiIMBaroT NOpsAOK npeaoctaBienus: Knuenty
n oOciyxuBaHus bankoM IlakeToB ycnyr, a Takke PeryJMpyrOT MHbIE OTHOIIECHMS, BOSHUKAIOIINE B
CBsI3U ¢ A TUM Mexay KinuentoM u bankowm (nanee coBMecTHO MMeHyeMble — CTOPOHBI).

2.5. YcnoBus mo Ilakery yciyr SBIAIOTCS €OMHBIMH JUIsL BCeX (PU3MUYECKUX JHI H
omnpeaenstoT nonoxenus JJoroopa no Ilakery ycnyr, 3akitouaemoro Mexxay bankom u puznyeckumu
nuuamu. B ciayuae ecnu Kimmnent npucoequnmics k YKBO, vo He 3axmounn ¢ bankom JloroBop 1o
[Takery ycnyr, ¥YcnoBus no [lakety ycinyr He IPUMEHSIOTCA.

2.6. Ilponykrsl (ycnyru) banka w/mmu [laptaepoB banka, Bxonsmue B coctas Ilakera ycmyr,
MOPSAZIOK MPEJOCTABICHUS U 00CTY>KUBAaHUSI KOTOPBIX HE PEryIHPYETCS HACTOSIIUMHU Y CIIOBUSIMU 110
[Makery ycnyr w/mnm YKBO, mpenocTaBisiOTCs Ha OCHOBAaHWM HMHBIX OTICIBHO 3aKJITF0YaeMBbIX
noroBopoB (cornamenuii) Knuenrta ¢ bankom ninu Knnenra ¢ [Taptaepom banka.

2.7. bask c¢ menbpio o3HakomiieHUs: KiimeHToB ¢ Hactosimumu Ycnousmu 1o [lakery yciyr
pasmeniaer ux B llompasgenenusix banka, a Takke T00BIM U3 CIOCOOOB, 0OOECIIEUMBAIOLIUX
BO3MOKHOCTBH O3HAKOMJICHHSI € 3TOH nH(popmarnmel, B cootBeTcTBuu C 11. 2.9 YKBO.

2.8. BHeceHue M3MEHEHUU W/WIM NONMOTHEHWH B Hactosimme YcioBus mo Ilakery ycayr
/i Tapudsr o Ilakery ycimyr B 4yacTu mpepoctaBieHus u oOciyxuBanusi [IpomykToB (yciyr),
MOPSAIOK TMPENOCTaBICHUS M OOCIyXHBaHHs KOTOpweix perynupyercs YKBO, mpousBomutcs B
cootBercTBuM ¢ 1. 2.9 YKBO. BHecenne u3MeHEHMIA W/WIIM JOTIOJIHEHUH B HACTOSIINE Y CIOBUS T10
[Makery ycnyr w/mnu Tapudsr mo IlakeTy ycayr B 4acTH MpeNOCTaBICHUS U OOCTYKUBaHUS
[IponykToB (yciyr), HOPSAOK MNPEJOCTaBICHUS M OOCIY)KMBaHHSI KOTOPBIX PEryJIUPYETCS] HUHBIMU
OTJENBbHO 3aKJII0YaeMbIMU JoroBopamu (corjamenusmu) Kmmenta c¢ bankoMm, mpousBoautcs B
COOTBETCTBUM C TAKUMHU JJOTOBOPAMH (COTJIAILIEHUSIMU).

3. IIpaBa u obs3anHocTH CTOPOH

3.1. bank o0si3yercs:

3.1.1. OcymectBiath obciyxuBanue Knmenta B pamkax J[loroBopa mo Ilakery ycnyr B
COOTBETCTBHH C 3aKOHOJAaTeIbCTBOM Poccuiickoit @enepanyu u Tapudamu o [lakery ycnyr, a Takxe
Ha OCHOBAHMM MHBIX OTAEIBHO 3aKJIFOUYAEMBIX JIOTOBOPOB (COrjalleHuii), TpUMeHUMBIX K IIpoaykram
(ycnyram), Bxoasauum B [lakeT ycmyr.

3.1.2. T'apantupoBate TaiiHy Cuera/CueroB, omnepanuii mo Cuery/Cuetam M CBEIACHHUH O
Knuente. Mndopmauust o Knumenre, cocrosHum Cdera, omepanusx IO CUETy MOXET OBITh
IIPEIOCTABIIEHA TPETHUM JIMIIAM TOJBKO B CIIydasX U B MOPAJKE, MPEAYCMOTPEHHBIX NEHCTBYIOIIUM
3aKoHoarenbcTBOM Pocculickon denepanu.

3.1.3. BeIOMHATh  KOHTPOJbHblE (YHKLUH, BO3JIOXKEHHble Ha baHk jaedcTByrOLMM
3akoHo arenbcTBOM Poccniickoit denepannu u bankom Poccun.

3.2. baHk uMeeT NpaBo:

3.2.1.BHOCHTH U3MCHEHHUS W/VITH JIOTIOJTHEHUS B HacTosue Y cioBus 1o [lakety yciyr (B TOM
qucie, yrBepkaeHue bankom HoBo#l penakuuu YcnoBuit mo Ilakeram ycnyr) w/nian B Tapudsl mo
[MTakety ycayr mo cornamennto CTOpOH, B IOPSIKE, TPEAYCMOTPEHHOM 1. 2.5 HacToSIuMX Y CIIOBHIA TIO
ITakety yciyr, 1 B COOTBETCTBHUH C IEUCTBYIOIIMUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

3.2.2.Hanpanate Knuenram, 3akmoumBmuM JloroBop mo Ilakery ycmyr, wH(OpMAaIuio,
CBSI3aHHYIO C MCIIOJIHEHHEM 0053aTeNIbCTB W/MH peanu3saiueil nmpas no [lorosopy no I[lakery ycmyr.
Bce pucku, cBs3aHHBIE C TEM, YTO HANpaBi€HHAsl MO OTKPBITHIM KaHaldaM CBSI3H KOPPECHOHIEHIUS
MOJKET OBITh IOCTYIIHA TPETHUM JIMIIaM, Bo3naratorcs Ha Kinuenra.

3.2.3. CnuceiBath co Cuera [lakera ycmyr Knmuenra 6e3 ero JOMOTHUTEIHHOTO PAaCTIOPSDKEHHS,
Ha OCHOBaHUM 0aHKOBCKOT'O opJiepa:

- cymmy Komuccun 3a obcinyxuBanue Ilakera ycayr B coorBercTBuu ¢ Tapudamu no Ilakery
YCIIYT;

- CyMMBI, omIMO04YHO 3auncieHHble Ha Cuer [lakera yciyr, ¢ IpUIOKEHHUEM K BBIIHCKaM IO
Cuery [lakera yciryr HCIpaBUTENBHBIX OPAEPOB;
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- CYMMBI 10 CBOEBPEMEHHO HEHUCIIOIHEHHBIM 00s13aTenbcTBaM KinenTa nepen bankowm;

- JICHEKHBIE CpEACTBA, B3bICKMBacMble C KiMeHTa Ha OCHOBAaHUU HCIOJHUTEIBHBIX
JOKYMEHTOB, a TaKKe€ B MHBIX CIy4asX, YCTAaHOBJIEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanun.

VYci1oBUs HACTOALIETO IYHKTA SIBJISAIOTCS 3apaHee JaHHBIM aKLENTOM, KOTOPBIM MPENOCTaBIICH
Knuenrom banky 0e3 orpaHu4yeHuss 10 KOJMYECTBY M CYMMaM pacueTHBIX JIOKYMEHTOB,
¢dopmupyeMbix baHkoM B 1iens1x obecrieueHusl UCIIOIHEHUs 00s3aTenbcTB KilneHTa, BhITEKAIOMUX U3
Hacrosmux Ycnouii mo Ilakeram ycnyr m TapudoB mo Ilakery ycnyr, u B paMKax HHBIX
3aKJIFOYEHHBIX JOroBOpPOB Mexay bankom u KiMeHTOM ¢ BO3MOXXHOCTBIO 4aCTUYHOTO HCIOJIHEHUS
pacueTHBIX JOKYMEHTOB 10 YCMOTpeHHI0 baHka.

3.2.4.3anmpammBare y KiueHTa HOKyMEHTBI M CBEICHHUS B CllydasX, MpPeAyCMOTPEHHbIX
3aKoHoarenbcTBOM Pocculickoit denepanuu 1 HaCTOAIMUMH Y cinoBusiMH 110 Ilakery yciyr.

3.2.5.Ilpou3BouTh MPOBEPKY CBEIEHHH, YyKa3zaHHbIX KIIMEHTOM B COOTBETCTBYIOILUX
3asIBJICHUSAX U COZEpIKALLMXCS B IpeACTaBIeHHBIX KilMeHTOM T0KyMeHTax.

3.2.6.Pactopruyts J[loroBop mno Ilakery ycayr B ciydasX W MOpPSJKE, YCTaHOBJIEHHBIX
3aKoHoarenbcTBOM Poccutickon denepanuu.

3.3. Kinenr o0s3yercsi:

3.3.1. BemmonHATh Bee 00s13aHHOCTH, BhITeKaromue u3 Jlorosopa mo I[Nakery ycuyr. CoOnronarhb
npasuia u TpeboBanus banka B pamkax Jlorosopa no Ilakery ycmyr.

3.3.2. OmnauuBats [Iponykrsl (yenyru) banka B coorBercTBum ¢ JloroBopom 1o Ilakery ycmyr
u Tapudamu no Ilakery yciayr, B TOM uyucie, o0eCeUUTh HalIW4KMe JEHEXHbIX cpelacTB Ha Cuere
[Takera ycayr ans cBoeBpeMeHHOM oriatsl Komucenu 3a oocinyxuBanue Ilakera ycnyr, ciucbiBaeMoi
bankom B cootBerctBuuM ¢ Tapudamu no Ilakery ycinyr B nopsake, IpeayCMOTPEHHOM pa3zieiioM 5
HacTosmMx Yciuosui no [lakeram ycmyr.

3.3.3. B cinyuyae Bo3HuKHOBeHUs y KilneHTa ocHOBaHMI mojaraTh, 4TO CPEJICTBAMU CBSI3U U
KOHTakTHOW wmH(popmanmeir, cooOmenHbiMu Kimmentom  banky, Moryr HemoOpOCOBECTHO
BOCIIOJIb30BaThCsl MHBIE JIMLIA, HE3aMeUIMTEIbHO COOOUIUTh 00 3TOM baHKy, a Takke cOOOIIUTh UHBIE
CpEICTBA CBSI3U M KOHTAKTHYIO MH(OPMAIIHIO JUTsl B3auMoieicTBUs banka ¢ KimmenTom.

3.3.4. Ilpu pacropxenun Jlorosopa no Ilakery yciyr ohopMuTh 3asBieHHE O 3aKPBITUH BCEX
Cueta(oB) 0aHKOBCKOM(MX) KapThl, OTKpbITOro(bix) B pamkax Ilakera ycmyr, mno d¢opme,
yCTaHOBJIEHHOM baHKOM, U caTh B baHK BCe BBINTYILIEHHBIE KapThI.

3.4. Kiinent BnpaBe:

3.4.1. B teuenue Bcero cpoka JloroBopa mno Ilakery yciyr mnosb3oBaTbcs IHOOBIMU
ITponykramu (ycoyramu), Bxoasummu B [Taker ycayr B coorBercTBuM ¢ Tapudamu no [lakery ycnyr,
C YYeTOM OIpPAaHMYEHHM, YyCTaHOBJIEHHBIX baHkom B HacrtoAmux Ycnosusax mno Ilakeram ycuyr,
cootBercTBYroUMX Tapudax no Ilakery ycnyr, a Takke B MHBIX OTJEJIBHO 3aKJIIOYEHHBIX JIOTOBOPAX
(cornamenusix) Knuenra ¢ bankom min Knuenta ¢ [laptaepom banka.

3.4.2. Pactoprayrts Jlorosop mo Ilakery ycinyr B mOpsaKe, yCTaHOBIEHHOM B pasnene 7
HacTosmux Yciosui no [lakery ycayr.

3.4.3. Otkazarscs ot [Ipoaykra (ycimyru), Bxogsero B Tapuds o Ilakery yciyr, B nopsijke,
MpelyCMOTpEeHHOM HactosimuMmu  YcnoBusmMu no Ilakery yenyr, YKBO u uHBIMH OTHENBHO
3aKJIIOYEHHBIMU JoroBopami (cornamenusmu) Knuenra ¢ bankom nnun Knuenra c [Tapraepom banka.

4. Tlopsinok 3akiarouyenusi u nmpoJionramuu Jlorosopa no Ilakery ycayr

4.1. 3akmouenue J[loroBopa mo Ilakery ycmyr ocyliecTBIseTcss MyTeM MPHUCOSAUHEHHS
Kimmenra k nHacrosmuMm Ycnousm no [lakery ycmyr B cooTBeTcTBHM cO CT. 428 I'pakIaHCKOro
konekca Poccuiickoii @enepanuu B 11es10M. KiMeHT cuutaercs NpUCOSAUHUBIINMCS K Y CIOBUAM 10
[Takery yciyr ¢ MmomenTa npenacrasieHust Kiimentom B bank HaanmexamuMm o0pa3oM 3aMoJIHEHHOTO U
noanucasHoro 3assieHus Ha [laker ycnyr u npunsatus bankoM nanHoro 3asaBienus Ha [laket ycmyr.

3akmouenue Jlorosopa mo Ilakery yciayr mocpencTtBoM mpuiokeHus «MoOWIIBHBIN OaHK»
noctynHo s Kimenrtos, npucoenunusmuxcs k Y /JIbO, u ocymiecTBisercs myTeM NpUCOSTUHEHUS K
HacToamuM YcnoBusiM 1o [lakery ycnyr u YcenoBusMm opopmienust u oocimyxxuBanus [lakera ycmyr
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AO «Poccenbxo306aHK» C HCMOJIIB30BAHUEM CHCTEMBI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYXUBaHUS
¢usnueckux s «MoOunbHbl Oank» (IIpunoxenne 8 k Y/IBO) (uHdopmarnus pasmerneHa Ha
ounmansHoM caiite banka B cetn MHTepHeT 1o agpecy: Www.rshb.ru).

4.2. OO0s3arenbHBIM yclnoBHeM 3akitoueHust Jloropopa no Ilakety yciyr sBiseTcsi OTKpBITHE
Cuera [lakera ycnyr B Basmtote Poccuiickoit @enepariumu.

4.3. B cnyuae 3axmouenus [Joroopa mo Ilakery ycnyr, YKBO, B ToM umcie HacTosmue
VYenosus no Ilakery ycayr, a Takxke 3asBieHue Ha [lakeT yciayr B COBOKYNHOCTH SIBISIFOTCS
HEOTHEMJIEMBIMH YaCTSAMHU 3aKyI0ueHHOro Mexay Kinuentom n bankom Jlorosopa no Ilakery ycayr.

4.4. TlpaBa u oOs3anHoctu CropoH mo [loroBopy mo Ilakery yciayr BO3HUKAIOT C JaThl
3akimoueHus [lorosopa no Ilakery yciyr.

4.5. Jloroop no [lakery ycnmyr 3akiro4yaeTrcs Ha OJIUH roJl ¢ BO3MOXHOCThIO [Ipononramnuu
Ilakera ycamyr. Cpox pneiictBus JloroBopa mno Ilakery yciyr paccuuThIBaeTcs — Kak
365(366) kameHgapHbIX THEH ¢ aarhl 3akimodeHus JJoroBopa no Ilakery ycnyr. Teuenue ouepeaHoro
cpoka [loroBopa mno Ilakery yciyr HauumHaeTcss cO [JHS, CIEAYIOIIET0 3a JaTod OKOHYaHUs
npeasIayiero cpoka aercreus Jlorosopa no [lakery ycmyr.

4.6. Kommccus 3a obciyxuBanue [lakera ycimyr mpu 3akmodeHuu JloroBopa mo Ilakery
ycnyr B3uMaeTcsi B coorBercTBUU ¢ Tapudamu mo Ilakety ycayr, AeMCTBYIOIIUMU Ha MOMEHT
3akiroueHusa Jlorosopa no Ilakery yciyr B COOTBETCTBUHM C Pa3eyioM S5 HACTOSAIIMX Y CIOBHUH IO
[Takery ycayr.

4.7. Tlpomonramus I[lakera yciyr.

4.7.1.B cnyuae, korna KinueHnt He MeHee ueM 3a 45 qHel (BKIIOYUTEIHHO) 10 1aThl OKOHYAHUS
cpoka neiictust JloroBopa no [lakery ycnyr He Bbipa3uia banky nucbMeHHO B CBOOOTHOHN (hopme cBOE
BOJIeU3bsiBIeHHE 00 oTka3e oT mposonrauuu Ilakera ycayr, Jorosop mo Ilakery yciyr cuuraercs
IIPOJIOHTMPOBaHHBIM Oe3 sBKM KimeHTa Ha TOT k€ CPOK Ha YCIIOBUSX, AeWcTByrouMX B banke u
MpeyCMOTPEHHBIX cooTBeTcTBYIOmUM Tapudom no Ilakery ycnyr, Ha naty nposonrauuu Jlorosopa
no [Takery yciyr.

4.7.2.bank He ocymecTBisier [Iponmonramuio Ilakera ycnyr B ciydae npunstus bankom
peleHusi 0 NMPUOCTAHOBICHUH/TIPEKPAIIEHUN COOTBeTCTBytomero Ilakera ycimyr. B srom ciydae,
JloroBop o Ilaketry cunTaeTcsi npeKpalleHHbIM 110 UCTEYEHUH €r0 CpOKa ICUCTBUS.

4.8. Csenmenus o mpekpamiennn aevictBus Ilakera ycmyr noBoasarcs no Knmenra onnum u3
Croco0OB U B CPOKH, yka3aHHbIe B yHKTe 2.9 YKBO.

4.9. KimeHT MOXeT WMETh TOJNBbKO ofuH neictBytommid JJoroBop mo Ilakery ycmyr. [pu
xenanun Kimenta usmenuts tun Ilakera yciyr, KimeHT nomKeH pacTOprHyTh NEHCTBYIOIIHN
Horoop o [Takety yciyr u 3akmounts HOBbIN JloroBop no Ilakety ycayr.

5. THopsnox B3umanust Komuccun 3a o6cay:xuanue Ilakera ycayr
38

5.1. Tlopsanok B3umanust Komuccuu 3a oocnyxuBanue [laketa yciayr «auT»°:

5.1.1. Pacuernsiii nepuon no Ilakery ycnyr «2auT» paBeH OJHOMY roay. TedeHue mepBoro
PacuetHoro mepuoja HauMHaercs ¢ JaThl 3akiarodeHust JloroBopa mo Ilakery ycayr, a Kaxaoro
nociueayouero - ¢ garsl [lpononranun Ilakera ycmyr.

5.1.2. Kowmmccus 3a obciyxuBanue [lakera ycnyr B3umaercs bankom Ha ocHoBaHuu 1. 3.2.3
HacToAmux Ycuosuil no Ilakery ycayr co Cuera Ilakera yciyr, oTkpeIToro B BamoTe Poccuiickoin
denepanuu.

5.1.3. 3a nepssiii Pacuernsiit nepuoa Komuccus 3a obcnyxuBanue [lakera yciyr B3umaercs
co Cuera Ilakera ycnyr B nmary 3akmoueHus [lorosopa mo Ilakery ycmyr. Ilpm stom Knument
obs3yercst obecieunth Ha Cuere [lakera yciyr cymmy, HeoOxoaumyro aisi omiatbl Komuccun 3a
obcmyxxkuBanue [lakera ycnyr, Ha nary 3akmoderus Jlorosopa mo Ilakery ycayr.

5.14. Tlpu Ilpononranum Ilakera ycinyr Kommccusi 3a oOcmyxuBanue Ilakera ycmyr
B3UMaeTcsd B MOcieAHUN paboumii aeHp npexamecTByromero PacuetrHoro mepuona. Ilpu ycrnoBuu

cnucanus co Cuera [lakera ycnyr Komuccun 3a obcnyxuBanue Ilakera ycnyr [orosop no Ilakery

38 ITpumenumo s Jlorosopos no ITakeTam yciIyr ¢ eKeroJHbIM HOPSIKOM B3UMaHUS KOMHMCCHHU.

YcnoBust KOMITIEKCHOTO 0aHKOBCKOTO oOcyxuBaHus nepxareneit kapt AO «Poccenbxo30aHk»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)


http://www.rshb.ru/

63

YCIIYT CUATAETCS MPOJOHTMPOBAHHBIM C JIaThl, CAEAYIOIIEH 3a JaTOM OKOHYaHUS MCTEKIIEro nepuoja
nencrteus Jlorosopa no Ilakery yciyr.

5.1.5. Pasmemenue Knumentom aeHexxHoir cymmbl Ha Cuere Ilakera yciyr, paBHOH cymme
Komucenn 3a obcmyxuBanue Ilakera yciyr B coorBerctBumM ¢ Tapudamu mo Ilakery ycmyr, He
MO3/IHee MOCJIeIHEr0 pabouero aAHs nepuoja aevictsus Jorosopa no [lakery yciyr, npu yClIoBUH, YTO
Knuent He npenocraBun B baHk 3asaBieHue o pacrop:kenun JloroBopa no Ilakery yciyr, aBusercs
cornacueM Kmmenrta ¢ Ilpononranmeir Ilakera ycmyr m pasmepom Komuccum 3a oOcimyXuBaHHE
[Takera ycmyr, B3umaemoii bankom co Cuera Ilakera ycnyr B mocineiHuil pabouuii J1eHB
npeaslayiero nepuoa aeicrsus Jlorosopa no Ilakery ycmyr.

5.1.6. B caywae ecnu B mocneaHuii pabouunii AeHp nepuonaa neicteus Joroopa mo Ilakery
yenyr Ha Cuere [lakera ycnmyr OoTCyTCTBYeT cymMMa JIEHEKHBIX CPENICTB, HEOOXOAUMAs AJIs OIJIaThl
ouepennoit Komuccuu 3a obciyxuBanue [lakera ycnyr, w/wm KimenT npeacrasui B bank 3asiBieHue
o pacrop;xxenuu Jlorosopa o Ilakery yciyr, npoucxoaut pacropxenue [Joroopa no [lakery ycayr B
NOpsIAKE, TPEIYCMOTPEHHOM pasfesnoM 7 Hacrosamux Yciaosud no Ilakery ycmyr. Ilpu stom
BO3MOJKEH OTKa3 CO CTOpOHbI baHka B INpenoCTaBICHUU YCIyr, BKIIOUEHHbIX B [laker yciyr, B
cily4dasx, yctaHoBieHHbIX Tapudamu no [lakery ycmyr.

5.1.7. VYmnauyennas Knuentom Komuccus 3a obcnyxuBanue [lakera ycnyr He BO3BpaIiaercs,
B TOM 4YHCJIE€ IpU AOCpPOYHOM pacropxeHuu [lorosopa mo Ilakery ycinyr nmo muHunumatue Knnenra
u/unu ucnonb3oBanuu Kinuentom tonbko psiaa [Ipoaykros (yciyr), BkitoueHHBIX B [TakeT ycuyr.

5.2. Tlopsimox B3umanus Komuccun 3a oocmyxkuBanue [lakera yenyr «llpemuym» u Iakera

yenyr «Yastpan,
5.2.1. Kowmmccus 3a obcmyxuBanue [lakera ycinyr B3umaercss bankom Ha ocHoBaHuM 1. 3.2.3
HACTOSIUX Y CIOBUM.

5.2.2. Pacuernsiii mepuon mno Ilakeram ycmyr «lIpemmym» u «YIbTpa» paBeH OIHOMY
KaJleHIapHoMy Mecany. Tedenue nepBoro PacuetHoro mnepuona mo Ilakery ycnyr «lIpemuym»
HAaYMHAETCs C MEPBOro KaJICHJAPHOIO AHS MECSLA, CIECAYIOLIEro 3a JaToW 3akitodeHus [Jorosopa mno
[Takery ycayr.

5.2.3. Kommccusi 3a oOcmyxuBanue Ilakera yciayr B3uMaeTcsi B TEpBBIH pabouuii JieHb,
cnenyromui 3a PacuetHeiM nepuogom. B ciaydae HETOCTATOUHOCTH AEHEXKHBIX CPEICTB JJI B3UMAHMS
KOMHUCCUHM B NEpBBIA paboumii eHb Mecsina, ciaeayroumii 3a PacuetnsiM nepuogom, Komuccus 3a
obciyxuBanue [lakera ycimyr B3umaercs B MEpHOJ CO BTOPOro padouero JHS Mecsla Mo MocieaHui
paboumii 1eHp Mecsla, ciaenyromuii 3a PacueTHeIM neprooM, B J€Hb MOCTYyIJIeHUS Ha cueT [lakera
yCIYyT JIOCTaTOYHOM CYMMBI JIEHEXKHBIX cpelcTB Ui crniucanus Komucceun 3a obcnyxuBanue Ilakera
yciyr. B ciiydae ecnu Haivuue OEHEXHBIX CpelICTB Ais B3uMaHus Komuccun 3a oOciyxuBaHUE
[Takera ycnyr B moaHOM oObeMe 3a PacueTHblit iepuo (HeoruiaueHHbINH PacyeTHbIil mepruoa) He ObLTO
o0ecrnieueHo B TeUEeHUE Mecslia, cieayromnlero 3a PacuetHeiM nepuosom, Komuccus 3a o6cnyxruBanue
[Takera ycnyr 3a Ttakod PacueTHbli mnepuona (HeoIUIaueHHbIM PacdeTHBId mepuoi) MOATEKHUT
B3UMaHUIO B naTy B3uMaHus Kommccum 3a oOGcmyxuBanme [lakera yciayr 3a PacueTHwiil mepuon,
CJIENYIOLMI 32 HEOIJIAYeHHBIM PacueTHBIM IepruoIoM.

[Tpu nocraTouHocTH neHexHbIX cpencTB Ha Cuete Ilakera ycnyr g B3umanusa Komucceun 3a
obcnyxuBanue [lakera ycinyr B monHom o6seme Komuccus 3a o6cnykuBanue [lakera ycnyr B nepByro
ouepenb B3umaetcs co Cuera [lakera ycayr. [lpu orcyrctBum Ha Cuete Ilakera yciyr neHEXHBIX
CpEeACTB B CyMMe, AOCTaTOUHOM ais B3uManusi Komuccnu 3a obcnykuBanue [lakera ycinyr B OJTHOM
oowveme, Kommuccust 3a obcnyxuBanue Ilakera yciyr B3uMaeTcsi co cyeTa KapTbhl, BBINYLIIEHHOW B
pamkax Ilakera ycmyr, uiam moboro mHoro cuera Kiumenra, otkpeitoro B banke, B ToM uucie
TEKYIEero/HAaKOMUTEIBPHOTO CUYeTa B PYOJSIX M MHOCTPAHHOM BaioTe (32 MCKIFOYEHHUEM CYETOB, IO
KOTOPBIM B COOTBETCTBHUU C 3aKOHOAATENbCTBOM Poccuiickonn dexepanuy 3amnpelieHo CIUCAHUE
JICHEe)KHBIX CPEJCTB Ha yKa3aHHbIE LI€JHM, U CUETOB 0 YYeTy BKJIaa0B). B ciyuae ecnu Bamiora cuera
oTinyHa oT BamoTel Komuccuu 3a obcinyxuBanue Ilakera yenyr, Knuent nopyuyaer banky HanpaBuTh
Ha NpUOOpETeHHEe COOTBETCTBYIOIIEH BalIOThl JCHEKHBIE CPEICTBa B CyMMeE, JOCTaTOYHOW st

% MTpumenumo as Jlorosopos no ITakeTam yciIyr ¢ eXeMecs4HbIM MOPSIAKOM B3MMaHUs KOMUCCHH.
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B3uMaHus Komuccun 3a obcnyxuBanus Ilakera ycmyr, mpu 3TOM KOHBEpTalMsl AEHEXKHBIX CPEICTB
IIPOU3BOAUTCS 110 Kypcy baHka Poccun Ha 1eHb OCYILECTBIICHHUS OIIEpaLUu.

VYcnoBust ab3alia BTOPOro HacTOSAIIEro MyHKTa YcinoBui no IlakeTy ycayr sIBIsIOTCS 3apaHee
JTAHHBIM aKLENTOM, KOTOpBIA mpenocTaBieH Kinmentom banky 6e3 orpaHMYeHUs MO KOJUYECTBY U
CyMMaM pacueTHbIX [JOKYMEHTOB, (QopMmupyeMblx baHkoM B wLensix oOecrnedeHus HCIOIHEHUS
obs3atenbeTB KimenTa, BhITeKaromuxX M3 Hactosummx Ycnouid mo I[lakeram ycinyr m Tapudos mo
[Takety ycnyr. Yactuunoe B3umanue Komwuccuu 3a obcmyxkuBanue [lakera ycnyr co Cuera Ilakera
YCIIYT W/WJIM UHBIX CYETOB HE OCYILIECTBIISETCS.

5.2.4. B cinyuae neymnatsl Kiinentom Komuccun 3a oGcnyxuBanue [lakera yciayr B nosiHoM
oObeMe 3a mepBblil PacueTHblil mepro; baHk B aBTOMaTHYeCKOM MOPSIKE B MEPBBIH paboumii 1CHb,
CIIEAYIOIIMN 3a HEOIUIAYeHHBIM IepuoJoM, yBeaomwisseT Kimenta nocpenctBom SMS-coolOmienus o
HEOO0XOMMOCTH TIOTAIICHUS 3a/I0JDKEHHOCTH B TeUeHHE cleayromero Pacuernoro mepuona. Ecnm
3aJJ0JDKEHHOCTH 10 yiutate Komuceuu 3a o0cnyxuBanue [lakera yciyr He Oynet noramena Knuentom
B YCTaHOBJIEHHBI CpPOK 3a JiBa HEOIlJJaueHHbIX PacueTHBIX nepuoaa, TO B IEPBbIA pabouMil J€Hb
Mecsila, cleAyomMi 3a nepuooM B3uManus Komuccuu 3a o0ciyxuBanue [lakera yciyr 3a Bropoit
HeoruladeHHbIM Pacuernsiii nepuon, bank pacropraer Jlorosop mo Ilakery yciyr B COOTBETCTBHM C
nyHKTOM 8.2 HacTosuwmx Ycnosuii o [lakery ycunyr.

5.3. Pasmep Komuccun 3a obcmyxuBanue [lakera yciyr onpenensiercss bankom:

5.3.1. Tlo ITakery ycmyr «mut»*°:

- 1npu 3akinoueHun Jlorosopa no Ilakety ycnyr «3muT» B 3aBUCHMOCTH OT COOTBETCTBHS
Knuenra ycnoBusiM, ykasanHeiM B Tapudax no Ilakery ycmyr «Qmuut», ASHCTBYIOLMX Ha JaTy
3akmouenus Jlorosopa no Ilakery yciyr;

- npu [Ipononranuu Jlorosopa no Ilakery ycnyr B 3aBucuMOCTH OT cooTBeTcTBUA KineHra
YCIIOBUSIM, yKa3aHHbIM B cooTBeTcTBywoIuX Tapudax no Ilakery ycnyr, nelcTByrOIIMX Ha JaTy
B3uManus Komuccuu 3a o6cnyxuBanue [lakera yciyr.

5.3.2. Tlo Ilakery ycayr «IIpemuym» u Ilakery ycmyr «YnpTpa»: mpu B3uMaHuu bankom
Komuccun 3a oGciyxuBanue [lakera yciayr B 3aBUCUMOCTH OT COOTBETCTBUs KimeHTa ycioBusM,
yKa3aHHBIM B COOTBeTCTBYOmUX Tapudax mo Ilakery yciyr, AeHCTBYIONMX HAa JaTy B3UMAaHUS
Komuccun 3a o6cnyxuanue [lakera ycuyr.

5.3.3. CooTBeTCcTBHE WM HECOOTBETCTBHE YCIOBHSM NMPUMEHEHHUS TOTO WM MHOTO pa3Mepa
Komuccun 3a obcmyxkuBanue Ilakera yciyr B coorBerctBuu ¢ Tapudamu mno Ilakery ycmyr
omnpexensercs baHkoM B mopsiake, yCTaHOBIEHHOM cOOTBeTcTBYromuMuU Tapudamu no [akery yemyr,
JeWcTByIOIMME Ha jAarty B3uMmaHus Komwuccum 3a oOcmyxkuBanue Ilakera yciyr, a Takoke
BHYTPEHHUMH JOKyMEeHTamMu baHka.

6. Ilopsinok obcay:kuBaHusi B pamkax /lorosopa no Ilakery ycayr

6.1. B pamkax [loroBopa mo Ilakery ycmyr bank mnpenocraBiaser Kimenrty, a Takxke
obecrieunBaeT mnpexnocrasineHue IlaptHepamu banka IIpogyktel (yciyru), TUN, KaTeropus,
CHeIHaJIbHbIE YCIIOBUSL OOCITYKMBaHHUS KOTOPBIX ONPENENSIIOTCS COOTBETCTBYIOUIMMH Tapudamu mo
[Takery ycnyr.

6.2. IlpenocraBnenue bankom o0cimykuBaHUs MEPCOHATBLHOr0O MOUHAHCOBOIO KOHCYJIbTAHTA
(ecnu Takoe mpexycMorpeHo Tapudamu no Ilakery yciayr) ocymiecTBIseTCs ¢ JAaThl 3aKIFOUEHUS
Jlorosopa no Ilakery yciyr.

6.3. IIpenocrasnenue [IpoaykToB (ycayr), 3a uckiatodeHreM [IpoaykToB (YCiIyr), yKa3aHHBIX B
. 6.2 HacTosux Y cinoBui no [Takery yciyr, OCylecTBIs€TCsS MPH YCIOBHM:

6.3.1. Hamuuus y Knwmenta naeiictByromero [loroBopa mo IlakeTy yciayr M BBIOJTHEHHS
Knuentom obs3aTenbeTBa o pazmenienuto Ha Cuere [lakera ycnyr/mnbix cuetax Kimenra, OTKpBITBIX
B Banke™, cyMMBI JeHeXHBIX cpeicTB, HEOOXOAUMOM s criucanus Komuccuu 3a o6ciy:KUBaHUE
[TakeTa ycayr B COOTBETCTBUH € PA3JeIOM S5 HACTOAIIMX Y cioBHii o [lakeTy ycmyr.

O TIpumerumo st Jloroopos mo ITakeTam yciyr ¢ €KETOIHBIM MOPSIKOM B3MMaHHs KOMUCCHH.
#1 YcnoBue 0 HANMMYMK JIEHEXKHBIX CPENCTB B Pa3MEpPE, JOCTATOMHOM Ui orathl Komuccun 3a o6cimyxuBanue [lakera
yCIIyT, Ha UHbIX cyeTax Knuenra npuMeHuMo Toibko 1o Ilakeram ycnyr «lIpemuym» u «YiapTpay.
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6.3.2. IlpemocraBnenus KinueHntoM B baHK TOKYMEHTOB, HEOOXOIWUMBIX ISl TIONTYYCHUS
[TpoxykToB (ycnyr), u npu cootBercTBUU Knnenra tpeboBanusim banka, nznoxkeHusM B Tapudax no
[Takery Ycayr, ucxois U3 COOTBETCTBYIOUIMX YCJIOBHMM MpeNOCTaBlIeHUS KOHKpETHbIX lIpoaykToB
(ycnyr) banka, [TaptHepoB banka.

6.4. IlpenocraBnenue u obcimyxuBanue bankom IIpoaykToB (ycnyr), 3a HCKIIOYCHHUEM
[IponyktoB (yciyr), yka3aHHBIX B M. 6.2 Hactosmmx YciaoBui no Ilakery yciayr, mpou3BOAMTCS B
CJIETYIOILEM TOpSIKE:

6.4.1. OtkpeiTHe u obciyxuBanue Cuera Ilakera yciyr, B TOM 4uciIe MOPSAIOK CIIUCAHUS CO
Cuera Ilakera ycnyr Komuccun 3a obcnmyxkuBanue [laketa ycmyr, mpoU3BOJIUTCS B COOTBETCTBHH C
VYcnoBusIMH OTKPBITUS M 00CTYy)KMBaHUS cueToB (u3zndeckux Jull B AO «Poccenbxo30ank».

6.4.2. OtkpeiTe U obcimyxkuBanue Cuera, Boimyck KapTel w/unu J[OMOJHUTETBHBIX KapT K
Cuety npoussoautcs B coorsercteuu ¢ YKBO.

6.4.3. IlpenocraBnenue u obcnyxuBanue [IpoaykToB (yciyr), BKIHOYEHHBIX B Tapudbl 1Mo
[lakery ycayr, HO He yka3zaHHbIX B ILI. 6.4.1 um 6.4.2 Hactosmux Ycnouil no Ilakery ycmyr,
OCYILIECTBIISICTCS HA OCHOBAaHMHM HMHBIX OTACNIBHO 3aKIIOYEHHBIX JIOTOBOPOB (COTJIAIICHMI) MEXKIY
Kmuentom n bankom wim Kimmenrom u IlaptHepom banka B coorBerctBuu ¢ Tapudamu no [lakery

YCIYT.

6.5. Kimuent umeer npaBo odpopmuth [lpomykrsl (yciyrn), BkiroueHusie B Tapugsr mo [akety
yCIyr, B TeueHue Bcero cpoka aeuctsus Jlorosopa mno Ilakery ycuyr. Ilpu srom bank moxer
yCTaHaBJIMBATh orpannyeHus 1no psay [Ipoxykros (yciyr) B cooTBeTcTBYOmEM TapudpHOM miaHe 1mo
takuMm [Iponykram (yciyram)/Tapudax mo Ilakery ycnyr, a Takxke B cooTBeTcTBUU c M. 5.1.4
HacTosmMx Yciosui no Ilakery ycuyr.

7. IlpenocraBieHue YciIyru

7.1. Ycnyra pocrtynHa KiaueHTaM, 3akimtouuBiiuM ¢ bankom [lorosop [ABO u Jloroop mo
[Takery ycnyr, nepedeHb IPOAYKTOB U YCIYI KOTOPOIO COIEPKUT Y CIIYTY.

7.2. bank B pamkax Yciayru mnpenocrasisier KimeHTy Bo3moxHOCTh 10 [lopydenwuto,
HanpasiieHHOMY B bank nocpenctsom Cucremsl JIBO, oCyleCTBUTD CIEAYIOLINE TUIIBI ONIEPALIMN:

7.2.1. Ins xnuenTos, 3akmounBiinx ¢ bankom [lorosop no Ilakery ycnyr «9auT»:

- TepeBOJbl JIEHEXKHBIX CPEJCTB B COOTBETCTBHHM C paszzneioM 4 YJIBO (undopmanus
pa3MeriieHa Ha oduiransHOM caiite banka B cetn IHTepHeT 1o afpecy: Www.rshb.ru);

- OTKpPBITHE/3aKPBITHE BKJIaN0B B cooTBeTcTBHM ¢ [Ipunoxenuem 1 x YIBO u BkianoB B
pamkax [laketoB ycayr;

- OTKpbITHE/3aKpbITHE OAHKOBCKHMX CUETOB B cO0TBEeTCTBUM ¢ [Ipnnoxenuem 2 x Y/IBO.

7.2.2. i xnueHToB, 3akmounBmiuX ¢ bankom [loroBop mo Ilakery ycnyr «YieTpa» WU
«IIpemuym»:

- TepeBOJAbl JEHEXKHBIX CPEICTB C OJHOro OaHKOBCKOIO cuera/ BKJIaJa Ha Jpyrou
OaHKOBCcKu# cuet/ Bkiaj oaHoro Knmenta oTkpeiThie B banke B cooTBeTcTBHHM ¢ paznenom 4 Y/1bO
(urdopMarus pa3melieHa Ha oduimansHOM caiite banka B cetn MHTepHET 1Mo aapecy: Www.rshb.ru):

- TepeBOAbl JCHEXKHBIX cpencTtB B moab3y topuauueckux suin: AO CK  «PCXb
CrpaxoBanue», OOO «PCXb-CrpaxoBanue xusHn», OOO «PCXb Vnpasnenue AKTHBaMMU»,
000 «AnbdaCrpaxoBanue-Kuzub» B coorBercTBUH ¢ pasaenom 4 YIBO (undopmanus pa3menieHa
Ha ouumanbHOM caiite banka B cetn lHTepHeT 1o aapecy: Www.rshb.ru):

- OTKpPBITHE/3aKPBITHE BKJIaN0B B cooTBeTcTBHM ¢ [Ipmmoxenuem 1 x YIBO u BkianoB B
pamkax IlakeToB yciyr;

- OTKpBITHE/3aKphITHE OAHKOBCKUX CUeTOB B co0TBeTCTBUU ¢ [Ipunoxenuem 2 x Y/IBO.

7.3. [Ipuem bankom IMopyuennii KitmeHTa 0CymecTBIsSETCS KPYTI0CYTOYHO.

7.4. O6pabotka bankom Ilopyuenuit Knuenra, 3axmounsiuero ¢ bankom Jlorosop no ITakery
YCIIYT «JUT», OCYIIECTBISETCS B T€UEHHE pab0oYero JIHs B MOPSIKE MOCTYIUIEHUS U B COOTBETCTBHUH C
pexxumoM pabotsl Ilogpasnenenuss banka. Ilopyuenus, HampaBieHHble B baHk mocie BpemeHH,
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YCTaHOBJICHHOTO pexxuMoM paboTsl [loapasnenenus banka, Oyayt oOpaboTanbl B MEpBBIA paboumit
JI€Hb, CIIEAYIOLIUN 3a THEeM ITocTyIuieHus [lopydenus B baHk.

O6pabotka bankom Ilopydyenuii Knuenra, zaxmrouuBiiero ¢ bankom Jlorosop mo Ilakery
yeayr «Yastpa» wiu Ilakery ycnyr «IIpeMuym», oCylecTBisieTCsl B IOPAJIKE OUEPETHOCTH BPEMEHU
UX TMOCTYIUIeHHS B BaHK B COOTBETCTBUHU C peXUMOM paboTbl KoHTakT-1ileHTpa, HO He mo3aHee 24
4acoB C MOMEHTA nocrymuienus Ilopydenns B baHk.

7.5. bank dopmupyer Ilpoext 3B[/IIpoext DIIJ[ cormacHo IlopydeHuro, HampaBICHHOMY
Knuentom B BaHk B COOTBETCTBHH ¢ TyHKTOM 7.2 HacTosmmx Y cinoBuid no [lakery ycmyr.

7.6. Tlopyuenuss KnueHTa B LEJSIX COBEPIICHUS ONEpalyid, COOTBETCTBYIOIIUX MYHKTY 7.2
Hacrosimux YcinoBuit mo Ilakery yciyr, HOMKHBI COJEpKaThb HEOOXOAMMBIC CBEACHHS UISI UX
ucronHeHus: bankom:

- 10 TIepEeBOJly JICHEXKHBIX CPEACTB B COOTBETCTBMH C TpeOoBanusamu Ilonmoxxenus banka
Poccun ot 29.06.2021 Ne 762-11 «O mnpaBuiax OCYHIECTBICHHUS IEPEBOJIa JEHEKHBIX CPEACTB)»
JOJDKHO COZEp KaTh MH(OPMAIIHIO, TTO3BOJISIONIYI0 YCTAHOBUTH IUIATENBIINKA, TOTyYaTelsi CPE/CTB,
CyMMYy II€peBOJia, HA3HAYEHUE IIIaTexXa;

- Ha OTKpBITHE CueTa M0 BKJIaAy: HaMMEHOBaHUE BKJa/la, CPOK pa3MElleHUs BKJIaJa, CyMMa
BKJIa/1a, BAJIFOTA BKJIA/1a, MOPSAAOK BBIIUIATHI IPOLIEHTOB;

- Ha OTKpbITHE OAHKOBCKOI'O CUeTa: HAUMEHOBAHUE CUETA, BAJIIOTA CUETA.

7.7. llopyuenuss KnumeHnra, coaepkaliue CBEIEHUS O COBEpPLICHUU ONEpaluii, He
MMOMMECHOBAHHBIX B IMyHKTe 7.2 Hactosmmx YcimoBui mo [lakery yciyr, He momyexar oOpaboTke
bankom, o uyem bank ysemomuser KimeHTa nOCpeICTBOM HAaNpaBlIEHUs COOTBETCTBYIOIIETO
coobmenust B Cucreme JIBO.

7.8. Ilpu orcyrctBum B mnocrynuBimieM B bank Ilopydenunm Knnenrta cBeneHuil coriacHo
NyHKTY 7.6 Hactosmux Yciosuid mno Ilakery ycnyr, HeEoOXOAMMBIX i  (OPMUPOBaHUS
[Ipoekra D3 /1/TIpoekta DI/, bank, B 1ensX MOIy4YeHHs] HEJOCTAIOUINX CBEACHUN Al (OPMUPOBAHUS
[Mpoexkra D]/I/TIpoekra DIIJI, HampaBnser KIHEHTY COOTBETCTBYIOIIEE COOOIICHHWE MOCPEACTBOM
Cucremsr [1bO. Ilpu otcyrctBum otBeta KnmeHnra g0 KoHI@ paboyero AHS, CIEAYIOIIEro 3a THEM
HanpasisieHus: bankom coobenus Knuenry, [lopydyenue He o iexuT UCIOIHEHUIO baHKOM.

7.9. Ilopyuenus Knnenra noasiexxaT UCHOJHEHUIO baHKOM IIpH BBINOJIHEHUU B COBOKYITHOCTH
CHEAYIOUIUX YCIOBUM:

- KimeHT COOTBETCTBYET YCIOBUSAM, yKa3aHHBIM B IyHKTe 7.1 HacTrosmux YcCiIoBHM IO
[Takery ycuyr;

- ayreHTu¢ukauusa KnuenTa npoiinena ycnemso B coorBeTcTBuM ¢ JloroBopom J1bO;

- Ilopyuenue KnneHTa cOAEpKUT CBEECHNUS B LIEJISIX COBEPIICHHUS ONepalliy, TIOMMEHOBAHHON
B ITyHKTe 7.2 HacToAmux Y cnosui no [lakery ycmyr;

- IlopydyeHue coOAEpX UT BCE HEOOXOIWMBIE CBEIECHUS MJisi COBEPIICHUS OIepalud B
COOTBETCTBUM C IYHKTOM 7.6 Hacrosmux Yciosuil no IlakeTy ycinyr m omepanus, coaepkaiascs B
[lopydenun, cCOOTBETCTBYET JMMHUTAaM, YCTAHOBJIEHHBIM Tapu(paMu TUCTAHIIMOHHOTO OaHKOBCKOI'O
obciykuBanus pusnueckux i B AO «Poccenbxo30aHK» ¢ UCIOJIb30BaHUEM CUCTeMBI «/HTepHeT-
06aHK» U «MOOUIBHBIN OaHK».

7.10. ITIpu HecooTBEeTCTBUHU THNA omnepauuu, conepxkameiica B [lopyuennn Kimenra, Tunam
onepauui, yKa3aHHbIM B IyHKTe 7.2 Hactoaummx YcinoBuil mo Ilakery ycmyr w/wim omnepanud,
conepxamieiics B Ilopydenun KimeHta nuMuTaMm, yCTaHOBJIEHHBIM TapupaMH JUCTAHIIMOHHOTO
6aHKOBCKOro oocmykuBanus ¢puszndyeckux jaui B AO «Poccenbxo30aHK» ¢ UCIOIb30BAHUEM CHUCTEMBI
«HTepHeT-6anKk» 1 «MoOubHbIN O6aHk», bank yBenomiser Kiimenta o HEBO3MOKHOCTH UCIIOIHEHUS
[Topyuenus KnuenTta mocpencTBOM HallpaBJIEHHS COOTBETCTBYIOIIETo cooOrieHust yepe3 Cucremy
JbO.

7.11. Hcnonnennem bankom Ilopyduenuss Knumenra sBisieTcss HalpaBleHHE NOCPEICTBOM
Cuctemst IBO Ilpoexra D/1/TIpoexra DI/, chopmupoBanHoro bankom Ha ocHoBanuu IlopyueHus
Kimenra.
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7.12. KimeHT caMOCTOATENbHO ONpenesieT O4YepeaHOCTh JUIsl HCIOJHEHUs baHkom
BoicTaBieHHBIX [IpoektoB D /1/IIpoektos DI1/] B Cucreme JIBO.

7.13. Kmument mnoareBepxmaer Ilpoexr DJI/IIpoektr Il metomom ayreHTHGUKAIUA B
coorBercTBUM ¢ JloroBopoMm JIBO nyrem Haxarusa kHonku «IloarBepauts». IloarBepxknenue
Kimentom wmeromom aytentudukanuu I[Ipoekra OJI/TIpoexta IIIJ] sBisieTcs MOATBEPKICHHEM
KOPPEKTHOCTh €r0 COJEp:KaHMs U HarpaBieHueM B bank 11 ucnonnenus Pacnopsokenust Knuenra B
cootBercTBuU ¢ JloroBopom J15O.

7.14. Knmuent Bnpase jo noareepxkaenus [Ipoekra D //TIpoekra DI1/] BHECTH M3MEHEHHS B €T0
coJiepKaHue.

7.15. Knuent Bupase otkiionuts [Ipoext D/1/TIpoekt DIIJ]. Knuent otknonser Ipoext D/
[Tpoext DIIJ] myrem HaxkaTust KHONKH «OTKIOHUTBHY», B JaHHOM ciydae [Ipoexkt D/1/TIpoext DI1J] He
HarpaBisieTcss B baHk Juist HICOJTHEHHU .

7.16. Cpoxk neiictBus Ilpoekta D]1/TIpoekra DII/] cocTaBiser 5 KaJeHIApHBIX JAHEH C AaThl
nanpasienuss bankom IIpoekra DJI/TIpoexta DI1J] Kmmenty mocpeactBom Cuctemst JIBO. Ilpu
OTCYTCTBUM TOATBepkaAcHHUS win oTkioHeHus [Ipoexra DJI/TIpoexra DI/l Knuentom B TeueHuHe
5 kanengapubix gHei [Ipoekt D1/TIpoext DI1/] MOMIEKUT aBTOMATHYSCKOMY UCKITIOYCHHIO baHkoM
n3 cnrcka BeicTaBiaeHHBIX [IpoekToB D /I/IIpoektoB DI1J] B Cucteme J1bO.

7.17. Pesynbrarom mnonrBepkiaeHusi Kiumenta wmeromom ayrentuduxamuu IIpoexra D]1/
[Ipoexta OIIJ] sBasercs mnpencraBieHue KimeHToM cooTBercTByromero PacnopsikeHuss Ha
ucnojineHue B baHk.

7.18. B cmywyae eciu Knumentom BHecenbl usmenenus B IIpoekt O/I/IIpoexkt OJIIJ no
MOATBEPKIeHUsI, PacriopspkeHne MOAJICKUT HCTOMHEHHWI0 baHKOM Ha yCIIOBHSIX TOATBEPKIEHHOTO
knuenToM [Ipoekra D /1/TIpoexra DI1/I.

7.19. Ucnonnenne PacmopspkeHHst ocyliecTBiseTcss baHKOM B TOpsiIKE W Ha YCIOBHSAX,
onpeneneHHsix Jlorosopom 1BO.

7.20. bank He wucnonHser Pacmopspkenune KomeHTa B ciydae yCTaHOBIEHHS JI0OOTO W3
OCHOBaHHMH B COOTBEeTCTBUH ¢ myHKTamu 5.4.3 u 5.4.4 VY]IBO (undopmanmus pasmeiniceHa Ha
opunmaneHoM caiite banka B cetn MurepHer mo ampecy: WWW.rshb.ru wimu Ha WHGOpPMAIMOHHBIX
crenax B oucax baHka B MecTax HEMOCPEICTBEHHOTO OOCTYKUBAHUS KJIMEHTOB).

7.21. PacnopsbkeHHMsT B OTHOLICHMM OIEpaluii, MOAJEKalMX BaJOTHOMY KOHTPOJIIO,
ucnonHsAoTcs bankoM mnpu  ycnmoBum npepocraBiieHus Kimentom B moapasneneHue  baka,
oCylIecTBIsifomee obcnyxuBanue cdera Kimenta, Ha OyMa)XHOM HOCUTENIE HEOOXOIUMBIX
JOKYMEHTOB U HH(popManuu B coorBeTcTBHHM ¢ [Ipmnoxkenuem 5 k Y IBO.

7.22. KnueHT He BIpaBe 0T03BaTh WM oTMeHUTH B Cucreme /IBO npuHsATOE K MCHOTHEHUIO
win ucnonHenHoe bankom Pacnopsipkenue. B ciiydae HeoOX0AMMOCTH 0TO3BaTh Takoe PacnopsikeHue
Kinuenty neobxomumo oOpatutcst B moapasaenenue banka, odcmyxuBaromiee 0aHKOBCKUANM CUeT/cUeT
Mo BKIAAy, C KOTOPOTO OCYIIECTBIISUICA MEPEeBOJ, C 3asBiIeHHEeM 00 oT3biBe PacmopsbkeHus B
yCTaHOBJIEHHOM B baHke nopsiike.

8. Iopsinok pacrop:kenusi Jorosopa no Ilakery ycayr

8.1. Kiment BmpaBe B J1t000if MOMEHT pacToprHyTh [loroBop mo Ilakery ycnyr, yBeZOMHUB 0O
TaHHOM HamepeHuu bank mnyrem mnomaun B Iloppasnenenue banka, B KOTOpoM ObUT 3aKiIHOUEH
Horosop no [lakery yciyr, TMCbMEHHOIO 3asBJIeHUs1 0 pacTopkeHuu Jlorosopa no Ilakery yciayr no
¢dbopme, ycTaHOBIIEHHOUW baHKOoM.

8.1.1. Jlorosop 1o ITakeTy yciyr cuuTaercs pacTOPTHYTHIM o MHUIMATHBe KiMeHTa ¢ gaTel
1oJiydeHus1 baHkoM Takoro 3asBJIEHUS U CJa4X BCEX BBINYIIEHHBIX B paMkax Ilakera ycayr Kapr.

8.1.2. Pamee ymmauennas Kowmmuccns 3a oOcmyxuBanue Ilakera ycmyr Kimenty He
BO3BpAIIIAETCS.

8.1.3. Ilpu pacropxkenuu JloroBopa mno [lakery yciyr TeKymuil c4eT 3aKphITHIO HE TTOJICKHUT.
KineHT BnpaBe NpOJOIKUTH MCIONB30BAaHME TEKYILErO CYETa B COOTBETCTBHM C JEHCTBYIOIIHMMU
VYcnoBusMU OTKPBITHS U 00CTykuBaHUs cueToB pusnueckux aul B AO «Poccenbxo36ank». [Topsaok
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U YCJOBHUS 3aKpBITUS TEKYLIETO CUETa ONPEAEICHBI B Y CIOBHUIX OTKPBITUS U OOCIYKHUBaHHS CUETOB
¢dusnueckux mun B AO «Poccenbxo30aHK».

8.2. baHk BlpaBe B OJHOCTOPOHHEM BHECYAEOHOM Nopske pacTopruyTh Jlorosop no Ilakery
ycayr npu HeucnoidHenun Kimentom oOsi3arenbeTB mo obecneuennto Ha Cuere [lakera yciayr/mHBIX
cuetax Kimenra, oTKpwIThIX B BaHke?, cyMMBbl J€HEKHBIX CpPEJICTB, HEOOXOMMMOM Uil CHUCAHHS
Komuccun 3a obcmykuBanue [lakera yciiyr B COOTBETCTBUM C Pa3AeIOM 5 HACTOSIIUX Y CIOBUH 1O
[Takery ycnyr.

8.3. B cmyuae pacropxenus Jlorosopa no Ilakery ycinyr bank mpekpaiaer oOcCiTy:KnBaHUE
Knuenra B pamkax Tapudos no [lakery yciyr B cieayronem nopsike:

- mpepoctaBineHue/oocayxkuBanue I[IpoaykToB (ycnyr), yka3aHHBIX B I. 6.2 HacTOSIIUX
VYenouit no Ilakety yciyr, mpekpamaercs ¢ JaThl, CICIYIOIICH 3a aTod OKOHYAHUSI UCTEKIIEro
nepuosa aeicTust/pacropxenus Jlorosopa;

- mnpenocrtasienue/o0caykuBanue Kapr(sr)/JonomaurensHoi(bix) KapT(bl), BBITYIICHHBIX B
pamkax TapudoB mo Ilakery ycnyr, mpekpamiaercs ¢ JaThl, CIEAYIOIIEH 3a JaToi OKOHYaHUS
UCTEKILero nepuoja aerctaus/pactopkenust Jlorosopa. Ilpu stoM baHk npous3BoauT OTKIIOYEHHE
HomnomautenpHblX  yenyr. Kapra(sr)/[lonomautenbHas(bie) kapra(bl) OJOKHpyroTcs bankom miis
JalbHEHIIero Hcmosib3oBaHus. Beimyck kapT B pamkax [lakera yciayr mnpekpamaercs 3a OAUH
KaJIeHAApHBIM Mecsll 10 OKOHYaHUs cpoka aelictus Jlorosopa no Ilakety ycnyr;

- mnpaBa M 00s3aHHOCTH CTOpPOH IO JIOrOBOpPAM CPOYHBIX BKJIAJIO0B (IIPEJOCTaBIIIEMBIM B
pamkax Tapudor mo [Takery ycmyr), 3akiaroueHHBIM B iepuof aeiictust JJoroeopa mo Iakery ycumyr,
UCHOJHSIOTCA bBaHKOM COrjacHO YCIOBHSM COOTBETCTBYIOIIMX JOTOBOPOB BKJIAAa JIO MOJHOTO
ucnosHeHus: CtopoHamMH 00s13aTENIbCTB [0 TAKUM JJOTOBOPaM;

- mnpaBa u o0s3aHHOCTH CTOPOH IO J0rOBOpaM apeH/bl MHJIUMBUAYAIbHBIX CEH(OBBIX sSUEeK
¢u3NYeCKUMHU JIMIIaMH, 3aKII0YeHHBIM B mepuox aedctBus JloroBopa mo Ilakery ycmyr mo
crieluanbHbIM Tapudam, mpefocTaBisieMblM B pamkax Tapudos no Ilakery yciyr, MCHONHSAIOTCS
baHkoM corjmacHO yCIIOBHSIM COOTBETCTBYIOIIMX JOTOBOPOB apeHAbl MHAMBUAYAJIbHBIX CeH(OBBIX
AyeeK (U3MYECKMMU JIMIIAMU 1O TMOJHOro wucnogHeHuss CTopoHamMM O00s3aT€NbCTB IO TaKUM
JI0OTOBOpaM;

- TpeAoCTaBlICHHE/OOCITY)KMBAaHWE  KPEAUTHBIX  KapT € JIBIOTHBIM  HEPUOJIOM
KpEAUTOBAHUSA/IOTIOJHUTEIbHBIX KapT, BBINYHIEHHBIX B paMkax Tapudos mno Ilakery ycuyr,
IIpeKpalaeTcs ¢ JaThl, CIeAYIOIEeH 3a JaToi OKOHUaHUs UCTEKIIEero Meproia JecTBUSA/pacTOPKEHUS
Jlorosopa o [Takery YCIIYT. Kpenurtusie KapThI c JBIOTHBIM IIEPHOJIOM
KpPE/IMTOBAHUS/IONOMHUTENbHbIE KapThl, OTKpBITHIE B paMmkax Tapudo mno Ilakery ycmyr,
OsokupyroTcss baHKOM A JanpHENIIero MCHoNb30BaHUA. BBIMYCK KpPEAMTHBIX KapT C JBIOTHBIM
MEPUOJIOM KpPEeIUTOBAHUS/IONOIHUTENBHBIX KapT, OTKPHITHIX B paMkax [lakera ycnyr, mpekpariaercs
3a OJIMH KAJICHIAPHBIA MecsI] 10 OKOHYaHus cpoka aevictBus Jlorosopa no Ilakery ycnyr. [loramenue
33JI0JDKEHHOCTH IO  KPEIUTHBIM KapTaM OCYIIECTBISETCS B MOPSJIKE, MPELyCMOTPEHHOM
COOTBETCTBYIOIIUM JI0OTOBOPOM;

- mpaBa U oO0s3aHHOCTH CTOPOH MO KPEOUTHBIM JOTOBOpaM (3aKJIHOYaeMbIM B paMKax
Tapudos no Ilakery ycmyr), 3akitoueHHbIM B mepuoj naedctBus JloroBopa mo Ilakery ycmyr,
UCHOJIHAIOTCA BaHKOM COIJIACHO YCJIOBHSM COOTBETCTBYIOLIMX KPEIUTHBIX JOTOBOPOB 10 IOJIHOIO
ucnosHeHus: CTopoHamMH 00513aTENILCTB MO0 TAKUM JJOTOBOPaM;

- mpekpamaercs yuactue Kiuenra B [Iporpamme «KoHcsepx-cepBuc» (IIpu MOAKIIOYEHUN
Kiuenra x [Iporpamme «KoHchepik-cepBuc» paHee) B COOTBETCTBHU C yCJOBHAMHU Tapuda Io
[Takety ycmyr;

- oOciyxuBanue uHbIX [IpoaykroB (ycnyr), npenycMoTpennbix Tapudamu no [lakery ycnyr,
ocylIecTBIsieTcs baHKOM B COOTBETCTBUHU €O CTaHAAPTHBIMU Tapudamu banka ¢ natel, cienyromei 3a
JaTOM OKOHYAHMS MCTEKILEro nepuoaa aeiicrsus/pacropxkenus Jlorosopa no Ilakery ycuyr;

2 YcnoBue 0 HATMYMK JICHEKHBIX CPEJCTB B PasMepe, JTOCTATOYHOM Juls orathl Komuccnn 3a obcmyxkunsanne Ilaketa
yCIIyT, Ha UHbIX cyeTax Knuenra npumeHuMo Toabko 1o ITakeram ycayr «IIpemuym» u «YibTpay.
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- mnpenocrasienne bankom IlpomykToB (ycmyr) B pamkax Tapudor mo Ilakery ycmyr
MIPEKpaIaeTCsl C AaThl, CIEAYIOMIEH 3a TaTOW OKOHYAHHUS UCTEKIIETO MePHoa NeHCTBUS/PaCTOPKEHHS
Horoopa no [Takery yciyr.
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Ipunoxenue 3
K YCIIOBHSIM KOMILICKCHOTO OaHKOBCKOT'O OOCITY)KUBAHHS
nepkatenei kapt AO «Poccenbxo30aHk»

IMPABUJIA
BBINLYCKA U 00C/IYyKUBaHUA IJIATe:KHbIX KapT AO «Poccenbxo30aHK»
¢ TPAHCHOPTHBHIM NpuJio:keHueM « Tpoiikay

1. Tepmunsbl u onpeneeHust

Kapra ¢ TpancnoprabiM npuioxkenuem «Tpoiika» (Kapra) — kapta, KoTopas COAEPKUT
IUIATEKHOE U TpaHCIOpTHOE npuiioxeHue «Tpoiikay, sMuTHpoBaHHAs baHKOM U mpegHa3HauyEHHas
IUIs coBeplIeHus ee JlepkareneM pacdyeTHBIX olepaluil B COOTBETCTBUM C BbIOpaHHBIM Tapu(HbIM
IJIAHOM M JUIA TOJIydeHHMs Jlep:KaTeileM yCiIyr, MPeJOCTABISIEMBIX TPAHCIOPTHBIM MPHUIIOKECHUEM:
oIjiatra Mpoe3Jia Ha IOpPOACKOM IacCa)kUPCKOM TpaHCHOpTe OOIIEro Mosib30BaHUS B I. MockBe U
ANEKTPONOE3/1aX MPUTOPOJAHOIO COOOIIEHHS, @ TAKXKE YCIYr TOPOJICKMX CEpPBUCOB, OMNPEIECIIEHHBIX
I'VII «MOCKOBCKUI METPOTIOIUTEH.

ILnaTe:kHoe MpUIIOKEHUE — CIIElMaIbHAS IPOrpaMMa, MO3BOJIAIOIIAS UCIOIb30BaTh KapTy B
KaueCTBE IUIATEKHOIO CPEJICTBA.

TpaHcHOPTHBIA omepaTop — OpraHU3alMM, OCYIIECTBILIIOLIME C HCIOIb30BaHHEM KapTbl
nepeBo3Ky Ha oOmiecTBeHHOM TpaHcnopTe TI. MockBbl: I'VII «MOCKOBCKMI METPOIOIUTEHY,
I'VII «Mocroptpanc», OAO «lenrpanbuas [TI1K».

TpancnoprHoe mnpuioxenue (TpaHcmopTHoe mnpuioxeHue «Tpoiika») — crernuanbHas
nporpaMMa (yHUKajbHasi MOCJIEI0BATEIbHOCTh CHMBOJIOB, 3allMCAaHHAs Ha 3JIEKTPOHHOM HOCHUTEIE),
no3BoJjisitommas JlepkaTento HMCIosb30BaTh JeicTByromue Tapudsl M (YyHKIHMOHAT TPaHCIOPTHOM
Kaprs! «Tpoiika», ycTaHOBIIEHHBIE TPAHCIIOPTHBIM OIIEPATOPOM, C TOMOIIBIO KapTsl ¢ TpaHCIIOPTHBIM
npuioxeHuem «Tpoiikay.

IIpaBuna — IlpaBuna Bbimycka U oOcCiIyXuBaHUS IaTeXKHBIX KapT AO «Poccenbxo30aHk» ¢
TPAHCIIOPTHBIM NpuiokeHneM «Tpoiikay.

YKBO - VcioBus KOMIUIEKCHOTO OaHKOBCKOTO OOCHYXHBaHUS JepKaTesled  KapT
AO «Poccenbxo30aHK»

2. Ilopsiiok MCNOJIb30BaHNSI TPAHCTIOPTHOTO NpuJiokeHusi «Tpoiikay,
pa3MeleHHOT0 Ha MuIaTexHoi Kapre

2.1. Hacrosmue [lpaBuna ssistorcst [Ipunoxkennem k YKBO u ompenenstor oco0eHHOCTH
BbIllycka W obOcmyxuBaHuss KapTel ¢ TpaHcnopTHbIM mpuioxkeHueM «Tpoiika», ocoOeHHOCTH
HCIIOJIB30BAaHMsI TPAHCIIOPTHOIO MNpUIIOKEeHHsS «Tpoiika», pa3sMelleHHOro Ha IulatexxHou Kapre, n
OTBETCTBEHHOCTHh CTOPOH.

2.2. Hacrosmue IlpaBunia geiicTBYIOT 10 3aKpbITHS KapThl ¢ TpaHCIOPTHBIM MPUIIOKEHUEM
«Tpoiika», 4YTO He BIUAET HA IOPUIUYECKYI0 CHIYy M JEHCTBUTEIBHOCTb PACIOPSKCHUH,
HalpaBJIEHHBIX B bank /lep:kareneM 10 MpeKpaleHns ux JeNCTBHUS.

2.3. Kapra c TpaHCHOpTHbIM npuioxkeHueM «Tpoiika» COAEpKUT JiBa TPHIOKEHHS:
IJJATEKHOE M TPaHCHOpPTHOE NpuioxeHue «Tpolikay, KOTOpble HAXOJATCA HA OJHOM MAaTE€pUaIbHOM
HOCHUTEJIE, HO HE CBSI3aHbl MEXIY COOOH.

[TnarexxHoe mnpuioxeHue mo3BoisieT Jlepxkarento moiaydarh HpeaycMOTpeHHbIN Tapudamu
[IEPEYCHb IUIATEKHBIX CEPBUCOB U JOMOJHUTEIBHBIX YCIIYI COOTBETCTBYIOIIEH IIATEKHON CUCTEMBI.

TparcnoptHOe mpunoxenue «Tpoika» npenHa3’HadyeHO Ui HoydeHus JlepKareinem yciyr
mpoe3fa Ha TOPOACKOM MAacCaXUPCKOM TpaHCIOpTe OOIIEro Mojb30BaHHMA B TI. MOCKBE U
UIEKTPOIOE3/1aX MPUTOPOAHOTO COOOLIEHMsI, a TaKXKe YCIyr TFOpOJCKUX CepBHUCOB. TpaHcmopTHOE
npunoxenue «Tpoiikay MOMOIHSETCA OTAETBHO OT IUIATEXHOro mnpriiokeHus KapTsl crnocobamu,
MIPEAYCMOTPEHHBIMU TPAHCIIOPTHBIM OIIEPATOPOM.
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2.4. Tlopsamok UCIONB30BaHUS TPaHCHMOPTHOTO TmpuinoxeHus «Tpoiikay ompenenseTcs
TPAHCIIOPTHBIM OIEPATOPOM M pa3MellaeTcs Ha ero oguiuaabHoOM caiite. JloroBop O mopsike
WCIIOJIB30BAaHUS TPAHCIIOPTHOIO NpuiokeHus «Tpoiikay yCTaHOBJIEH TPaHCIOPTHBIM ONEPATOPOM B
dbopMe nyONMMUYHOTO JOTOBOpa mpucoenuHeHUs (0depThl) B COOTBETCTBUU cO CT. 426 u 428
I'paxnanckoro koaekca Poccuiickoit denepanuu U 3aKir0o4aeTcss MyTeM HNPUCOSAUHEHHUs (aKIenTa)
HepxateneM KapTbl K €ro ycaoBUsM.

2.5. JlepxaTenb cUMTaeTCs O3HAKOMJICHHBIM M TNPUCOCTUHUBLIMMCS K MyOnuuHOM (opme
noroBopa (odepre) 0 MopsAaKe HCIOIB30BaHUS TPAHCIOPTHOTrO mpuiokeHus «Tpoiika» ¢ MOMEHTa
MOANUCAHUSl 3asBJICHUS HAa KOMIUIEKCHOE OaHKOBCKOE OOCITYyXMBaHHE Ha YCJIOBUAX BBIOpaHHBIX
Hepxarenem kateropuid kapt coriacHo Tapudam: Kapra MUP «Poccenbxo30ank — Tpoiika»
MowmenTansHoro Beinycka / Kapra MUP «Poccenbxo36ank — Tpolikay, cOCTaBIEHHOTO 1Mo (opme
banka u nmpeacraBieHHOro B baHk.

2.6. Hepxarens Kaptel ¢ TpaHcnmopTHbIM mnpuiiokeHueM «Tpoiika» caMOCTOATENBHO
OTCJIKHMBAECT M3MEHEHUS M [OIMOJIHEHHs, BHOCHMBIC TPAHCIIOPTHBIM OIEPATOPOM B MYOINYHYIO
¢dbopmy noroBopa (odepTy) 0 mopsIKE UCIOIB30BaHUS TPAHCIIOPTHOTO NpuiIoxkeHus «Tpoitkay.

2.7. Tlo ucreuenun cpoka aerictBust Kaptel/ 3akpertuu Kaprter / 6mokupoBke Kaptsl (1mo
mo00i TpUYMHE) TpaHCIOpTHOe mpuiokeHue «Tpoiika» Onokupyerca. s  OJIOKMpPOBKU
TPAHCIOPTHOTO TPHIIOKEHUs baHk mo ¢akTy nonydenus mHpopmanuu oT JlepkaTens HampaBiseT
nHpopmanuto B I'YIT «MOCKOBCKHIT METPOIIOJIUTECH.

2.8. Ilpu HeoOxomaumocTu pazdmokupoBanus Kaprtel, Bank pa30iokupyer TOIbKO MIaTeKHOE
npuinoxkenne Kaptel. J{ns paszGnokupoBaHusl TpaHCHOpTHOro mnpuioxkenus «Tpoiika» Jlepxkarens
Kaptel nomkeH oOpaTUThCS K TPAHCHOPTHOMY ONEPaTopy C IOKYMEHTOM, YJOCTOBEPSIOIINM
JIMYHOCTH, U KapToii.

2.9. Ilpm mepeBbimycke mo 000 mnpuunHe Kapra BbigaeTcss C HOBBIM  HOMEPOM
TPAHCIIOPTHOTO MPUIIOKEHHUS.

2.10. MeponpusATusi MO TepeHOCy Ha HOBYIO KapTy/Bo3BpaTy JAEHEXHBIX CpPEACTB H/HIIH
MPOE3IHbIX OuWIeTOB (eciau MNPUMEHUMO), OCTaBIIMXCA Ha 3a0JIOKUPOBAHHOM TPAHCIOPTHOM
npuioxkeHnn «Tpoiikay, ocyliecTBIsAOTCS JiepkareneM KapTbl camMOCTOSITENIEHO B COOTBETCTBHM C
MpaBUIaMU TPAHCIOPTHBIX OIEPATOPOB.

3. OrBercTBeHHOCTH [lep:kaTessi u Banka

3.1. bank He HeceT OTBETCTBEHHOCTH 3a KauecTBO, IIOJHOTY M CBOEBPEMEHHOCTh
MpelocTaBlieHUs JlepikaTento yclyr TpaHCIOPTHBIMU ONEepaTopaMM, a TakXKe 3a HEUCIOJHEHHE WU
HEeHaJyIexkallee UCIOJHEHUE TPAHCIIOPTHBIMU OllepaTopaMM CBOMX 00s13aTeNbCTB nepe] Jepxkarenem.

3.2. bBaHK He HeceT OTBETCTBCHHOCTH NP BOSHUKHOBCHHH pa3HOIIIacuil Mexy Jlepxkarenem
KapTel 1 TpaHCHOPTHBIM OIEPATOPOM, & TAaKKE MHBIMH OpraHU3alUsAMH, OKa3bIBAIOLIUMHU YCIYTH C
HCIIOJIb30BAaHUEM TPAHCIIOPTHOTO NMPUIIOKEHUs « TporKay.

3.3. baHK He HeceT OTBETCTBEHHOCTH 3a BHECEHHME TPAHCIIOPTHBIM ONEpaTopoM U3MEHEHUU U
JIOTIOJIHEHUH B myOnauuHytro (opmy goroBopa (odepTy) O MOpsJKE HCIONb30BaHHUS TPAHCIOPTHOIO
npunoxenus «Tpoiika» u uHpopmupoBanue Jlepxkarenei 0 JaHHBIX U3MEHEHUSX.

3.4. baHK He HeceT OTBETCTBEHHOCTH 33 HECBOEBPEMEHHYIO OJOKHPOBKY TPaHCIOPTHOTO
npunoxenus «Tporkay.

3.5. [epxaTeb HeECeT OTBETCTBCHHOCTh 3a HapyIlleHHWe TpeOOBaHWH K O€30MMaCHOCTH
ucnoinbs3oBanus Kaptsl B coorBercTBuu ¢ YKBO u IIpaBunamu.

3.6. Jlepxatenms KapTel HeceT MOJHYIO MaTepHalIbHYIO OTBETCTBEHHOCTH 3a BCE OIEPAaIlWH,
COBEpILICHHBIE C UCII0JIB30BAHUEM TPAHCIIOPTHOTO NpuioxeHus «Tpoiika», pazMenieHHOM Ha Kapre.

4. Ilpoyue ycaoBus

4.1. Bce BONpOCHI, CBA3aHHBIE C MCIIOJIB30BAaHUEM TPAHCIIOPTHOrO HpuioxeHus «Tpoiikay,
Ka4eCTBOM YCIyT TPAHCIIOPTHBIX ONEPATOPOB, IPABUIIAMH TPAHCHIOPTHBIX OIEPATOPOB IO MEPEHOCY U
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BO3BpATy JEHEXHBIX CPEICTB 3a HEUCIIOJIb30BaHHblE OWJIEThl M Jpyrue, pemarorcs Jlepxkarenem
KapTbl 1 TpaHcOpTHBIM ormepaTopom 0e3 npusieyeHus banka.

4.2. llpunumas Hactosiuue [lpaBuna, JlepaTenb NOHMMAET U COTJIACEH C TEM, YTO:

- pabOTOCIIOCOOHOCTh TPAHCIIOPTHOTO HpUIOKEHUs «Tpoiikay 3aBHCUT OT TPaHCHOPTHOTO
oreparopa,

- bank He KOHTpoOJMpYeT M HE BIHUAET Ha OOCIY)KMBAHHME TPAHCIOPTHOIO MPHIIOKEHUS
«Tporikay.

4.3. JlepxaTenb coriamaercs ¢ TeM, 4To baHk BnpaBe coOupaTh, UCIOIB30BATh U TEPEIaBaTh
TPAHCHOPTHOMY onepaTtopy uHpopmanuto o Jlepxkarese, B TOM yuciie HHGOPMALHIO, OTHOCSILYIOCS K
TPaHCIIOPTHOMY IIPUIIOKEHHIO «Tpoiika», B CIIENYIOIHUX LENSX:

- JUIsl IOATBEPKACHUS TMYHOCTH [leprkaTens;

- U1t OJIOKMPOBaHUS TPAHCIIOPTHOTO MpHIIoKeHus «Tpoiikay;

- A COAEHUCTBUS TPAHCHOPTHOMY OIEPaTopy B YIYYIIEHHMM pPaOOThl TPaHCIOPTHOIO
npunoxenus «Tporikay;

- U1 OOHOBJICHHS U YCOBEPILIEHCTBOBAHUS NPOJYKTOB U yciyr baHka;

- JUIsI TIOBBILLIEHUSI O€30M1aCHOCTH OKa3bIBAEMBIX YCIYT M MPEAOTBPAILEHUSI MOILIEHHUYECTBA.
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