YciaoBusa
AMCTAHIUOHHOT0 DAHKOBCKOI0 00cay:;kuBaHus pusudeckux Jul B AO «Poccesbxo30aHk»
¢ UCMoJib30BaHMeM cucTeMbl «MHTepHeT-0aHK» N «MOOMIbHBINH 0aHK))

TepMuHBI U OnIpeeIeHus

ABTOpM3aUMs — TMOJYyYEHUE pa3pelIeHUs CO CTOPOHBI IMHUTEHTA IUIATE)KHOW KapThl Ha
MIPOBEACHUE OIEepallU O IUIATEXKHOM KapTe.

AHKeTa-3asiBJICHMEe — QaHKETa-3asBJICHHE HA MPEIOCTABICHUE KpEAWTa, 3aloJHCHHAs
Knuentom B cucreme «MHTepHeT-0aHK» min «MOOWIBbHBIN OaHK» W HalpaBieHHAs 4epe3 CUCTEMY
«aTepHer-6ank» uiau «MOoOUIBHBIN OaHK» JUIsl PacCCMOTPEHHS M NpUHATHS BaHkoM pemeHus o
BbIJ]a4€ KPEJINTA.

Ayrentuduxanusa Iloab3oBaresss B KoHTakT-meHTpe — MNpoOBEpKa U MOATBEPXKICHUE
muuHocTH [lonp3oBaTens npu oOpaiieHuu B bank mo BceM kaHajnaM KOMMYHHKAIH, 0OCITY>KMBaeMbIX
B KOHTaKkT-IEHTpe, KOTOpPBIE OCYILIECTBIIOTCS C IIOMOIIBIO COINOCTABJICHUs IIPENOCTABICHHON
[Tonb3oBarenem uHPOpMaLMKM C JaHHBIMU, UMeEIOIUMUCS B banke, B ycraHoBieHHOM B banke
nopsiake. B menmsax Ayrentudukanuu y Ilonmp3oBatens B KoHTakT-IleHTpe HE 3alpaiinBaeTcs
unpopmanus o Ilapone/ Bpemennom mapone/ OgnopazoBom mapoine, o [IMH-koge k renepatopy
naponeit/[IMH-kone k Kapre, o 3-D mapoie, o moimaom HOomepe Kaptel, o Homepe CVV/CVC/CVP
KapTsi.

Ayrtentudukauus Iloan3oBarens B Cucreme — mpoleaypa MPOBEPKH TMOIITUHHOCTH
cBeaenuii, uaentudunupyromux [lonp3oBarens mpu BXOJE B CUCTEMY C HCIOIb30BAHHEM METOJIOB
ayreHTu(ukanuu B Cucreme.

bank — AcxknuonepHoe oOmectBo  «Poccuiickuii  CelbCKOXO3SIMCTBEHHBINM  OaHK»
(AO «Poccenbxo30aHK»).
baHkoBckHii cueT — KapTOUHBIM cueT, Tekyuuil cuer/HakonmuTenpHbI cyeT/cuer ans

00CITy)KMBaHHs KpEIUTa/KPSOIUTHOW KapThl, cdeT 1o Bkiaay «J o BocrpeboBaHus»/cuer st
O0CITy’)KUBaHHs KpEeAWUTa/MHAMBUAYAbHBIH HHBECTUIIMOHHBIN CcUeT/OpoKepcKuil cyer, OaHKOBCKUI
CUET B JPArolleHHbIX MeTajuiax (3o0J0Te, cepedpe, MIaThuHe, NalIaAun), OTKPBITHINA MOApa3IeIeHuEM
banka Ha nums Knuenra.

bankoBckuii cyeT B JparoleHHbIX MeTajulax (30/10Te, cepedpe, IUIaTHHe, MAJIATHM)
(BCAM) — cuer, oTkpbIThli bankom Kimenty Ha ocHoBanuum Jlorosopa, npenycmMaTpUBarOIIUN
OCYILIECTBJICHHE 110 HEMY ONepaluii B COOTBETCTBHUHU € 3aKOHOAaTeIbCTBOM Poccuiickoit denepanuu.

buomerpnyeckne mnepcoHaJbHbIe [JaHHBIE — CBEACHHS, KOTOPBIE XapaKTEPU3YIOT
¢u3nonoruyeckue U OMOJOTHYECKHEe OCOOEHHOCTH (u3nyecKkoro jauia (n3o0paxkeHue Iuua, oopasibl
rojoca, MOJYYEHHbIE C IOMOIIbIO (HDOTO/BUAEO/3BYKO3ANUCHIBAIONINX YCTPOMCTB) MU Ha OCHOBE
KOTOPBIX MOKHO YCTAHOBUTH €I0 JINYHOCTb.

bpokepckuil cyer — cuer, OTKpbIBaeMbll baHKOM [ Liellel y4yeTa JEHEXHBIX CpPEICTB
[Tonp30Barens, UCIOJIB3YEMBIH Ul pacyeToB IO 3aKIOYEHHBIM B nHTepecax [lonb3oBarens creiakam
U 10 HHBIM O053aTeNbCTBAM, BO3HMKAIOIIMM W3 COIMVIAIEHUS O MPHUCOEAUHEHUH K YCIOBHUSAM
Pernamenta okazanus Opokepckux ycayr AO «Poccenbxo30aHk», YCIOBUN OCYIIECTBICHUS
neno3utapHoi  gestenbHocTH  AO «Poccenbx030aHK»  W/MIM  OTKPBITHM — MHIMBHYyaTbHOTO
nHBecTHIMOHHOTO cueta AO «Poccenbxo30aHKy.

Bpoxepckoe odcay:xnBanue — npepocrasieHue bankom Ilonp3oBarento yciayr Ha OCHOBaHUH
3aKJIFOYEHHOTO COTJIAIIEHHUs O MPUCOEIMHEHUH K ycioBusAM Pernamenrta oka3zaHusi OpOKEpCKUX YCIIyT
AO «Poccenbxo30aHK», Ycnosusam OCYIIIECTBIICHUS JIETIO3UTapHOU JESATEIILHOCTH
AO «Poccenbxo30aHk»  W/WIM ~ OTKPBITMM  WHAWBUAYAJbHOTO  WHBECTHIIMOHHOTO  cYeTa
AO «Poccenbxo30aHK».

BajiroTHast mapa — OTHOLIEHHE LIEH MHOCTPAHHOHN BaNtOTHI U pyOsielt PO nubo mHOCTpaHHBIX
BaJIIOT, ycTaHOBJIEeHHBIE [lonb30Barenem npu noakaodennu CepBuca o Kypcam BaJltoT.



Bepudukanuss — moarBepkaecHUEe HOMEpa MOOMIBLHOTO TelehoHa POCCHUHCKOrO oreparopa
MOOMIIBHOM CBA3H, a Takke ero npuHaanexxHoctu Kiuenty/ [Tonp3oBarento, B HEsAX MPeI0CTaBICHUS
noctyna k Cucreme/u3sMeHeHUs1 HoMepa MOOUIIBHOTO Tesie(hOHa, SBISIOIIErocs 3aperucTpupoOBaHHbIM
HOMEpOM, B pamkax npenocrasienus 1bO. Bepudukaius ocyiecTBisieTcs MyTeM HarpaBlIeHUs KoJa
noATBepkIeHUss B SMS-coobmennn Ha HoMmep MoOumibHOro Tenedona Kimenta/ Ilonws3zoBarens,
MPEJOCTaBICHHBI TPH MPHCOCIMHEHUH K HACTOSIIMM Y CIOBUSAM/paHee TMPENOCTABICHHBIM U
3aperucTpupoBaHHbld B banke mis monydenust 3-D maponeit B cooTBercTBHM C Y CIOBHSMHU
KOMILIEKCHOTO OaHKOBCKOTO oOchmyxuBaHus nepxkatencii kapr AO «Poccenbxo3banky»/IIpaBumiamu
IIPEJOCTABIICHUS] U UCIOJIb30BaHUs KpeauTHbIX KapT AO «Poccenbxo30aHk» ¢ JbIOTHBIM MEPUOJOM
KpeAWTOBaHUs, W JaibpHeimeld ero mpoBepku bankowm. Ilocne ycmemHoi BepudHKauu HOMeEpa
MOOMJIBHOTO Tesie(hOHA AAHHBIM HOMEP CUUTACTCS 3apETUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapra — KapTa MEXIYHapOIHBIX IUIATEXKHBIX CHUCTEM, OCYILIECTBICHUE
omepanuii 1Mo koropod obecreunBaercs AO «HCIIK» u mpouM3BOAUTCS MCKIIOYMATEILHO Ha
teppuropun Pocculickori ®enepanuu, BbIIycKacMmas TOJBKO Ha uMs Jlepkarens M HE HMeEOIIas
MaTepHalIbHOIO HocuTens (IulacTuka). BupTyanpHas kapTa npegHa3sHaueHa HCKIIOUUTENBHO IS
COBEPILEHHUs ONlepalliid C UCIOJIb30BAHUEM PEKBU3UTOB IIJIATEKHOW KapThl B ceTH MIHTEpHET, KOTOpBIE
He TpeOyroT (PU3UYECKOT0o MPeAbsABICHUS IUIATEKHOW KapThl ISl CBOETO 3aBEPILEHHUS.

BpeMeHHbIii mapoJib — JONOJHUTENBHBIN uaeHTHHUKaTop Ilomb3oBaTenss B cucreme
«IHTepHeT-0aHk», ucnoiab3yeMbld 1npu  ayreHTH(ukauuu [lomp3oBarenss B Cucreme u
MPEJCTABISAIONNNA COO0H IMOCIeNOBaTEIbHOCTh CHUMBOJIOB (OYKBBI JIATHHCKOTO aiiaBUTa W/HIN
uudpsl). Bpemennsiii napois Hanpasisiercs [losnb3oBatento ¢ ucnoinb3oBaHueM SMS-cooliieHus Ha
3apeructpupoBanHbli HoMep [lonb3oBarens npu noakmoueHuu JIbO, nmubOo mpu BOCCTAaHOBICHUH
nocryna Kk /IbO B cooTBeTCTBHUU ¢ HACTOSAIMMHU Y CIIOBUAMU. BpemeHHbIl aposb JeiHCcTBYyeT 3 Mecsana
WM 10 MOMeHTa u3MeHeHus [loiabp30oBaTesieM Ha OCTOSIHHBIN IapoJib [P IIEPBOM BXOJIE€ B CUCTEMY (B
3aBUCUMOCTH OT TOT'0, YTO HACTYIUT PaHbIIE).

Bropoii JOKyMEHT — 3arpaHH4HbIM IACIOPT, BOAMUTEIBCKOE YIOCTOBEPEHME, IEHCUOHHOE
YIOCTOBEPEHHUE, NOKYMEHT, COIEpKAIIMA CTPaXOBOM HOMEpP MHIUBUIYAJIbHOIO JIMLEBOTO CyeTa
(CHWJIC), mu6o yBenomienue Ilencmonnoro ¢onma Poccuiickoit ®eneparn/ConuansHoro GoHaa
Poccun o peructpanuu B cucteMe MHAMBUIYAIbHOTO (IEpCOHU(UIIMPOBAHHOIO) yUeTa, cojeprKaliee
YHUKaIbHBIA HOMep 3nekTporHoro CHUJIIC.

I'enepaTop mapoJsieii — mpuKIagHOE NporpaMMHOe oOecreyeHHue, NpeAHa3HAYeHHOE JUIs
nporpaMMHOil ayreHTugukanmuu Ilonmp3oBatens B Cucrteme. I'eneparop mnaposeli BCTpOEH B
npunoxenne «MoOUIbHBIA OaHK», YCTaHABIMBAEeTCAd M aKTUBUPYETCS HAa MOOMIIBHOM YCTpPOWCTBE
[Tons3oBarens.

Jep:xaTenab — KineHT, Ha UMsI KOTOPOTO OTKPBHIT KapTOYHBINA CUET M BBINYILIEHA OJHA W/WIN
OoJee maTexHas KapTa.

JucrannuonHoe OankoBckoe oOcay:xkuBanue (IBbO) - mnpenocraBinenne bankom
[Tonp3oBarento O0aHKOBCKMX W/WJIM MHQOPMAIMOHHBIX YCIYT € Hcrosb3oBaHueM CHCTEMBbI, B TOM
YHCJIE IPEJOCTABIEHUE BO3MOKHOCTH JUCTAHIIMOHHO OCYIIECTBIISATh PACUETHBIE ONIEPALIUH.

JloroBop — VYcioBHUS KOMIUIEKCHOIO OaHKOBCKOTO OOCIYXHBaHHUS JAepxKareneil KapT
AO «Poccenpxo3bank», Jloroop wMexay bankom wu Ilonb3oBateneM o0 MpenocTaBIEHUU
KpEAUTa/BBIIYCKE KPEOUTHOM  KapThl, CcOCTOSAIMH U3 noxanuceiBaemoro CornameHuss u
cooTBeTcTBYIOIMX [IpaBmi npenocrapienus ¢puzndeckuM aunaM kpeautos/[IpaBui npegoctaBieHus
U ucnoiip30BaHusl KpeAuTHbIX KapT AO «Poccenbxo30aHk» ¢ JbIOTHBIM MEPUOJOM KpPEIUTOBAHUSA,
VYcnoBust  pa3MmenieHuss M OOCHy)KMBaHMs ~ OAHKOBCKMX  BKJIQJOB  (U3HYECKHX  JIMII B
AO «Poccenpxo306aHK» ¢ HCMIOIb30BaHUEeM cuctembl «WHTepHeT-0aHKk M «MOOUIBHBIN OaHK»,
VYcnoBust OTKPBITUS, OOCITYKUBAaHUS U 3aKpbITUA cueToB pusnueckux aul B AO «Poccenbxo30ank» ¢
ucrnosib3oBaHueM cucteMbl «l/HTepHeT-0aHk U «MOOWIbHBINA OaHK», YCIOBUA OTKpBITHS U
obciyxuBanust cdyeroB Qusnueckux i B AO «Poccenbxo30aHK», YCIOBHS OCYILECTBICHUS
neno3utapHoit jgestenbHOCTH AQO «Poccenbxo30aHk», YCIIOBHS OKa3aHHS OpPOKEPCKUX YCIYr C
UCMOJIb30BAHUEM HHJUBUAYAJbHOTO WHBECTULIMOHHOIO cyeTa, PeriaMeHT oka3aHHMs OpOKEpCKHX
yeryr AO «Poccenbxo30aHKk», Y CIOBHS OTKPBITHS, 00CITYKMBAaHUS M 3aKPHITHS OAHKOBCKHX CUYETOB B



IparolieHHbIX Metamnax ¢usnueckux ui B AO «Poccenbxo30aHK» C HCIONb30BAHHUEM CHUCTEMBbI
«aTepHeT-6aHk» U «MoOuIbHBIN OaHk», YciaoBus odopmiieHHs U oOcmyxkuBanus [lakera ycmyr
AO «Poccenbxo30aHK» C HCIOJIB30BAHUEM CHCTEMbI JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY>KHUBaHUS
dusnueckux mun «MoOumbHEI 6ank», Jorosop mo IMakery yciyr!, JloroBop 6aHKOBCKOTO cueTa B
JParolieHHbIX MeTaulax JUisl (PU3NYECKHX JIUI, a TAK)Ke MHOW JI0rOBOp, 3aKIIOYEHHBIN ¢ (PU3UYECKUM
JUIOM, B paMKax KOTOPOT'O €My OTKPBHIT KapTOYHBIN cueT/TeKymuid cuetr/HakonmuTenbHbINA cYeT/cueT
mo BkjIamy/cuer 1o BkIany «Jlo BocTpeOGoBaHMsS»/cUET I OOCHY)XKMBaHUS KpeauTa W/Wid
npenocrasieH kpeaut/bCIAM.

Jorosop Y — crannmaptHas ¢opMa JI0TOBOpa JOBEPUTEIBHOTO YIPABICHHUS LIEHHBIMU
Oymaramu (A7 CTaHAAPTHBIX CTPATETHH  yIpaBlIeHUs), YTBEPXKACHHAs YTPaBISAIOUINM U
ONpeNeNsAomas ycaoBUusd U MNOPSAOK mepenadun KIIMEHTOM JIEHEXKHBIX CpPEJCTB B JIOBEPUTEIBHOE
ynpasieHue Ynpasistwomemy. g neneit nacrosamux Ycnosuid Jlorosop Y paccmarpuBaercst Kak
JIOTOBOp, OTAENbHBIN OT Jlorosopa 1Y MHUC.

Jorosop 1Y MUC — cranmaptHas ¢opma JOroBOpa JOBEPUTEIHLHOTO YIPaBICHUS IEHHBIMU
Oymaramu, mpelycMaTpuBarollasi OTKPHITHE U BEJACHHE WHIUBUIYalbHOIO WHBECTUIIMOHHOIO CyUeTa
(1 cTaHAAPTHBIX CTPATEruil yNpaBieHMs), YTBEp)KICHHas YIPABIAIOIUM M OINpEAesIomas
YyCIOBHUSI U TOPSAOK mnepenayd KIIMEHTOM J€HEXKHBIX CpPEICTB B JOBEPUTEIBHOE YIPABJICHHUE
VYnpasnsiouemy.

Horosop mo Ilakery yciayr — AOroBOp O MPEIOCTaBICHHWU KOMILIEKCHOTO OaHKOBCKOIO
obcimyxuBaHus B pamkax [lakera ycmyr, 3akmoueHHBI Mexnay I[lome3oBarenem u bankowm, ¢
ucrnonp3oBanueM CHcTeMbl C COONIOACHHON mnuchbMeHHOUW (opmbl goroBopa mo Ilakery ycnyr,
cocrosmmii 3 YcioBuii odopmieHus u  oOcmyxkuBanus Ilakera yciayr (GU3MYECKHX UL
AO «Poccenpxo30aHk» ¢ HCMONb30BaHHEM cucTeMbl «MHTepHeT-0aHk» U «MOOWIBbHBIN OaHK»
(mputo’keHUe 8 K HACTOSIIIUM Y CIIOBHSIM, HH(POPMAIUs pa3MelieHa Ha opuIraibHoM caiite banka B
cetu MHTepHeT 1o aapecy: Www.rshb.ru), Ycnosuii o IMakery ycnyr, Pacnopsbkenus [lonb3oBarens
Ha otkpbiTHe [lakera yciyr u Yeka, noareepxkaaromero 3akintouenue [lonp3oBarenem Jlorosopa o
[Takery yciyr ¢ ucnons3oBanueM Cucremsl B banke, chopmupoBannoro B Cucreme.

JloroBop cyera nu¢poBoro pyo.Jsi — norosop Cyera mudpoBoro pyosst MexIy ornepaTropom
[nlIP u [TonszoBatenem [1nllP. Oneparopom IInllP sBnsercs bank Poccun.

JlONOJIHUTEJIBHBIH KOHTPOJIb PACHOPSKEHUH — OCYIIECTBICHHE baHKOM KOHTpPOJIA
nepenannbix [lonb3oBarenem DI1/1, a Takxe cOop nHGOpMAIK O TEXHUYECKOM COCTOSIHUM YCTPOMCTB
[Tonp30Barens, ¢ MOMOIIBIO0 KOTOPBIX ocyliecTBiseTcs padora B /IO, u nporpaMMHOro odecrnedeHus,
ucnosp3yemMoro Ha ycrtpoiictBax [lomb3oBarens, B LeNIX MUHUMHM3ALUUU PUCKA IIONBITOK
HecaHKUHOHHpoBaHHOTO foctyna B JIBO u cnucanus nenexssix cpencts [lonb3oBarens.

JlonoJiHuTe/IbHbIE YCJIOBUS — Y CIOBUS pa3MEIIeHUsI U 00CTy)KHBaHUS 0aHKOBCKHMX BKJIaJI0B
¢usnueckux aur; B AO «Poccenbxo30aHk» ¢ HUCHOJIb30BaHUEM cHCTeMbl «VHTepHeT-0aHK» U
«MoOunbHbIi 6aHk» (IIpunoxenue 1 k HacTOAMUM YCIOBUSAM), Y CIOBUS OTKPBITUS, OOCITYKUBAaHUS
U 3aKkpbiTUs cueToB (Qusnueckux sl B AO «Poccenbxo30aHK» € HCIOIB30BAHHEM CHCTEMBI
«aTepHeT-0aHk» u «MoOunbHbll OaHk» (IIpunoxkeHne 2 K HACTOALIMM YCIOBHSM), Y CIIOBHUS
OTKPBITHS, OOCTYKUBAaHUS U 3aKPbITUSI OAHKOBCKMX CYETOB B JIParoleHHBIX MeTaiaX (pU3M4YEeCKHX
i B AO «Poccenbxo306aHk» ¢ UCIOIb30BaHUEM cucTeMbl «/HTepHeT-0aHK» U «MOOUIBHBIH OaHK»
(ITpunoxxenue 7 K HacTOSIIMM Y CIOBUSIM), YcrnoBusi opopmiieHus U oOciaykuBanus [lakera yciyr
¢usnueckux s AO «Poccenbxo30aHk» € HCMONB30BaHMEM CHUCTeMbl «VHTepHET-0aHK» U
«MobunbHbIit 0ank» (IIpunoxkenue 8 k HaCTOAUIUM Y CIIOBUSIM), SIBISIFOIIMECS HEOTHEMIIEMON YacThIO
HACTOSIIMUX Y CIIOBUM.

JlocpouHoe morameHue KpeauTa — JOCPOYHOE IOTAalleHHE KpeAuTa B  IOJHOM
00beMe/0CPOUHOE MoTallleHUue YacTu KpeauTa 1o nHunuatuse [lonb3oBaTens.

Enunass 6uomerpuueckas cucrema (EBC) — rocynapctBenHas nHGpOpMalMOHHAs CHCTEMa
«Enunas cuctema wuaeHTH(PUKALMU W ayTeHTHPUKAIMKM (PU3MYECKUX JIUII C HCIOJIb30BaHUEM
OMOMETPUUYECKUX MEPCOHATBHBIX JAHHBIX).

! BosmosknocTs 3akmodenus JJorosopa no IlakeTy yenyr ¢ ucronb3oBanueM CHCTeMbI onpesensercss TapiupHbIM MIaHOM
o Iakety ycmyr.


http://www.rshb.ru/

Enunasi cucrema wuaentupuxkamuu u ayrentudpuxkamuum (ECHUA) - denepanbHas
rocy/lapcTBeHHass WH(OpPMAIMOHHAS CHCTEMa, MOPSIOK HCIOJIh30BAaHUS KOTOPOH YCTaHABIMBAETCS
[IpaButenscTBOoM Poccuiickoit denepanuu, u Kotopas oOecrieyuBaeT B clydasx, IpeayCMOTPEHHBIX
3aKoHOJATeNbCTBOM Poccuiickoit @Denepanuy, CaHKIMOHUPOBAHHBIM JOCTYNl K HH(OpMAINH,
coJieprKalleiicss B Tocy1apcTBEHHBIX UH(OpMaIMOHHBIX cucTeMax. i 3akmtoueHus: JloroBopa cuera
udpoBoro pybsast u otkpeiTHs Cuera mudpoBoro pyoss w/wimm nonydeHus gocryna k [InllP (mpu
Haau4yuu panee oTkpbiToro Cyera mudpoBoro pyoss y apyroro YuactHuka [InllP mmubo B ciyuae
nepeyctaHoBku Cucrembl «MoOwibHbIH OaHk» (Bepcuu Android) Ha TekymeM MoOuabHOM
ycTpoicTBe Wi ycTaHOBKH Cuctembl «MoOuIbHBIN O0ank» (Bepcun Android) Ha apyroe MoOuiasHOE
yCTPOMCTBO, jganee — momydeHue jgoctyma kK [InllP) wnentudukanum w  ayTeHTU(UKAIHS
[Tonw3oBarens [LLIP ocymecTBasiercs ¢ ucnons3oBanuem ECHUA.

Ennnoe 3asiBileHMe Ha 0aHKOBCKHE MNPOAYKTHI s  (U3MYECKHUX JHMI B
AO «Pocceabxo3oank» — odopmieHHoe 1o ¢opme banka EnuHoe 3asBieHne Ha OaHKOBCKHE
npoaykTel s pusuueckux i B AO «Poccenbxo30aHk» (TEKYIIUNA CYET, HAKOMUTENBHBIN CYET,
KapTOYHBIN CYET, AUCTAHLIMOHHOE OAHKOBCKOE 00CTYKUBAHUE).

3aperucTpupoBaHHbIii HOMep — wmcronb3yeMblii [loms3oBatenem/ Iloms3oBarenem I[Tnl[P/
KnuenToMm Ha 3aKOHHBIX OCHOBAaHUAX U BepupHUIMpPOBaHHBIA B banke HoMep MOOMIBHOTO TenedoHa
POCCHIICKOTO oreparopa MOOMIIBHOM CBSI3U. 3aperuCTPUPOBAHHBIA HOMEP HEOOXOAUM IS MTOTyYSHHSI
[Tonb3oBarenem/IlonszoBatenem [Inl[P/Knuentom BpemMeHHOTO Maposist, OJJHOPA30BBIX Mapojei, Koaa
aKTUBAIMH, a Takke SMS-yBetoMIIeHUH, B CITydasx, OMPEICIICHHBIX HACTOSIUMH Y CIIOBUSMHU.

3asiBnenue Ha JIII — 3asBNeHHMEe HA JOCPOYHOE TIOTallleHWE KpeauTa B TOJHOM
00BEMe/TOCPOTHOE TIOTAIICHUE YaCcTH KPeanuTa 1o nHuImaTBe [loap3oBaTes.

3asBiaenue Ha 3ameHy KapTbhl AQ «Pocceibxo30ank» — odopmienHoe no gopme banka
3asiBiIeHHE Ha 3aMeHy KapTel AO «Poccenbx030aHKy.

3asiBjieHUe HA U3MEHeHHe BUIMMOCTH 0AHKOBCKHX MPOAYKTOB - 0)QOPMIIEHHOE MO TUIIOBOM
¢dopme banka 3asBiIcHME HAa W3MEHEHHE BHIUMOCTH OAHKOBCKHX CYETOB/CUETOB IO BKJIaJaM,
JOCTYIHBIX JUJIsl IPOCMOTPA U IpoBeieHus onepauuii B cucteme [1BO.

3asiBjieHHe HA H3MeHeHHe KOA0BOro cjaoBa — odopmieHHoe mo TuUmoBoil (opme banka
3asiBJICHHE Ha M3MEHEHHE KOJIOBOTO CJIOBa, Mcmojb3yemoro ans Ayrentudukauuu [lonb3oBarens B
Konrakr-tienTpe 115 nomyuenus [lonb3oBaTenem nHGpopManuu/mpoBeIeHUs ONlepaluu.

3asiBjieHUe HA M3MeHeHHe JIOTHHA — 0OpMIICHHOE 10 TUTIOBOM (hopme banka 3asBrneHue Ha
M3MEHEHHUE JIOTHHA.

3asiBjleHHe HA W3MEHEHHe HoOMepa MOOMJIBLHOro TejedoHa — ohOpPMIEHHOE MO TUIIOBOM
dbopme banka 3asgBlieHHME Ha M3MEHEHHME HOMEpa MOOWIBHOTO TeiedoHa, SIBISIOMIETOCS
3apEeruCTPUPOBAHHBIM HOMEPOM, B paMKax npegocrasienus JbO.

3asiBjleHHe Ha KOMILIEKCHOe OaHKOBCKOe 00CJHYy)KHBaHMe JepxaTesieidl  KapT
AQO «Poccennxo3dank» — odpopmienHoe no Gopme banka 3asBieHHE HA KOMIIJIEKCHOE OAHKOBCKOE
obOcmyxxkuBanue aepxareneit kapt AO «Poccenbxo30aHk».

3asiBjieHMe HAa KOHBepTauMi — 3asBieHue KilMeHTa Ha OCyllecTBIEHHE KOHBEPCHOHHOM
OTepalMy TIO0 TOKYIKE/TIPo/Iayke WHOCTPAaHHOW BaiOThl 3a BamioTy Poccuiickori denepanuu wmu
JPYTYI0 HHOCTPaHHYIO BatoTy, oopmieHHoe no popme banka.

3asiBjieHHe Ha OTKpbITHe cyeTa — odopmiieHHOoe 1o ¢popme baHka 3asBieHUE Ha OTKpBITHE
cuera.

3asiBjleHHe HAa OTKJIK4YeHHe — OQOpMIIEHHOE IO TUoBoM (opme banka 3asBieHue Ha
OTKJIFOUEHHUE IUCTAHIIMOHHOTO OAHKOBCKOTO 00CTYKUBAHUSI.

3asiBleHue Ha TmoOAKJIIOYeHMe — odopmieHHoe 1o ¢Qopme banka 3asBineHue Ha
MOJIKJIFOUYEHNE/BO30OHOBICHHE JIOCTYNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIYXHBaHHIO C
WCTIONB30BaHUEeM cHucTeMbl «MHTepHeT-0aHK» U «MoOmnbpHBIM OaHk»/EnuHoe 3asBieHHE Ha
O0aHKOBCKHE TPOMYKTHl mansi ¢usndeckux mun B AO «Poccenpxoz0aHk» (TEKyIIUNA —CUET,
HaKOIMHTENbHBIN CUeT, Ae0eToBast KapTa, JUCTAHIIMOHHOE 0AHKOBCKOE OOCITYKMBaHKE)/ 3asBIICHUE Ha
KOMIUIEKCHOE OaHKOBCkoe oOcmyxkuBaHue nepxkareneir kapt AO «Poccenbxo30aHk» B paMKax
BeIOpaHHOTO JlepxareneM TapudHOro mjaHa/3asBieHie Ha KOMILUICKCHOe 0AaHKOBCKOE 00CITy:KUBaHUE



nepxkareneit kapt AO «Poccenbxo30aHk» ()11 HECOBEPIICHHOJETHUX JIUII B Bo3pacte oT 14 mo 18
JeT)/3asABIEHNE HA OTKPBITHE CUeTa.?

3asiBjIeHHe Ha pa3oBOe IepevYHCIeHHEe [CHEKHBIX CPeICTB — JIOKYMEHT, COJEpiKalluil
ykazanue KnmeHnra baHKy Ha cocTaBlieHHE pacdeTHOIO JOKYMEHTa ISl MEPEUMCIIEHMs JEHEKHBIX
CpencTB co cuera, opopmiieHHoe 1o ¢popme banka.

3asiBjleHHe Ha pa3oBoe Iepevyuc/ieHHe [eHEe:KHbIX CPeIcTB €O c4YeTa MO BKJIAAY —
odopmiienHoe no popme banka 3asBneHue Ha pa30BOe MEPEUUCICHUE ICHEKHBIX CPEJCTB CO CUETa 110
BKJIAJy.

3asiBjIeHHe Ha YNpPaBJECHHE CEPBHCOM /ICHEKHBIX IEPEeBOJOB 110 HOMEpPY MOOMJILHOIO
TeqedoHa — odopmieHHOEe TO TUMOBOM (opme baHka 3asBiIeHHEe Ha HACTPOHKY BO3MOXKHOCTH
OCYILIECTBIICHUS MIEPEBOIOB JCHEKHBIX CPEJICTB IO HOMEPY MOOHIIBHOTO TenedoHa.

3asiBjieHHe HA YCTaHOBJIEHME TOJHOIO J0cTyna - oopmieHHoe 1o THIOBOH (opme banka
3asiBJICHHE Ha YCTAaHOBJIEHUE IMOJIHOTO JOCTYyNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIIY>KMBaHHIO C
UCIOJIb30BaHUEM cUCTeMbI « HTEepHET-0aHK» U «MOOUIBHBIN GaHK».

3asiBjileHe O 3aKPBITHM  CYeTa W/MJIM  NpPeKpPallleHUW  JeCTBHSA  KapPThI
AQO «Poccennxo3dank» — odopmieHHoe 1o (opme banka 3asBICHHE O 3aKPBITUM CYETa W/WIN
npekpaieHuu aencteus kapTel AO «Poccenbxo30ank.

3asiBjleHHe O TNPUCOEAMHEHUM K YCJIOBHSIM pa3MelleHuss (QU3NYECKUMH JHLaAMU
O0ankoBckux BkIaA0B B AO «Poccenbxo30ank» — odopmieHHoe no ¢opme banka 3asBieHue o
NPUCOCTUHEHUH K YCIOBHAM pa3MelleHus (U3WYECKMMH JHIaMH OaHKOBCKMX BKJIAZIOB B
AO «Poccenbxo30aHKy.

3asiByieHue 0 pa3daokupoBke KapThl AOQ «Poccenbxo30aHk» — odopmiieHHOE IO (hopme
banka 3asBienue o pazonokupoBke kapTel AO «Poccenbxo30aHK.

3asiBjileHHe 0 pacTOp:KeHHHM AoroBopa — odopmienHoe mo ¢opme banka 3asBieHue o
3aKPBITUH TEKYIIET0/HAKOMUTEIFHOTO CYETA.

NupuBuayanbublii nHBecTHUMOHHBIN cdeT (MUC) — cuer BHYTpEHHEro ydera, KOTOPBIM
MpeHa3HaueH Uit 000COOIEHHOTO yyeTa JCHEKHBIX CPEICTB Ha OPOKEPCKOM CUETE U LIEHHBIX Oymar
Ha CYeTe JIeTo, 00s13aTeIbCTB M0 JOTOBOpaM, 3aKItoueHHbIM 3a cueT [lonb3oBarens mist nenen MUC, u
KOTOPBIN OTKpBIBAETCS U BeAeTcsi bankom B cooTBeTcTBUM € cornamenuem MNC.

NnauBuayanbublii nHBecTUMOHHBIA cyeT B 1Y (MUC B YY) — cueT BHyTpeHHEro y4eTa
VYnpapisonero, KOTOpblii npeaHa3HadeH sl 000COOJEHHOTO y4yeTa JIEHEKHBIX CPEICTB, LIEHHBIX
oymar KimeHra, 00s3aTenbCTB IO JIOrOBOpaM, 3aKJIFOUEHHBIM 3a CYeT yKazaHHoro Kimenra, u
KOTOPBIM OTKPBIBAETCS U BEAETCS Y IIPaBIAOIMUM B cooTBeTCTBUM ¢ JloroBopom 1Y NHNC.

«AHTepHeT-0aHK» — aBTOMAaTH3MpOBaHHAs OaHKOBCKas cHUcTeMa, oOecreuyMBarollas 4depes
MH(OPMAIIMOHHO-KOMMYHHUKAIIHOHHYIO ceTh VHTEpHET MUCTaHIIMOHHOE OAHKOBCKOE OOCITy>KHBaHUE
[Tons3oBarens.

Nudopmanusi o pa3mepe 3aJ0/:KEHHOCTH MO Kpeauty — wuHbopmanus o0 ocTaTke
OCHOBHOTO JI0JITA MO KPEIuTy (B TOM YHCJI€ MPOCPOUCHHOI0), pa3Mepe MPOILIEHTOB (B TOM YHUCIE
MIPOCPOYECHHBIX ), HEYCTOWKE M MHBIX MaTexkax KnueHta mo J[oroBopy o MmpenocTaBlIeHUU KpeauTa,
OCTaTKe JICHEeKHBIX cpelicTB Ha Cuere 11 00CTy)KUBaHUS KPEAUTa.

UTC «Quik» — wundopmannonHo-toproras cucremMa Quik, pa3paboTaHHas KOMMIaHHEH
000 «APKA TekHONOMKMU3»: NpOrpaMMHOE OOECHEYEeHHE CHCTEMbl YIAJIEHHOTO JOCTyIa,
no3BoJstomiee Iloap3oBarento OCyIIECTBIATh Hepefady NOpydeHHH M oOMeH HH(OPMAIUOHHBIMU
COOOIIIEHUSIMU Ha COBEpILEHUE OIepalyii B paMKax COIJIAlIeHHUs O MPUCOEIWHEHUU K YCIOBUSIM
Pernamenra oxazanust Opokepckux yciayr AO «Poccenbxo30aHk» B BUE SJEKTPOHHBIX TOKYMEHTOB C
KCMOJIb30BaHUEM ceTr HTepHET.

2 EnuHoe 3asBleHHE Ha OaHKOBCKHME HPOAYKTH s (usuueckux sui B AO «Poccenbxo3baHky» (Tekyuuii cuer,
HaKOMUTENbHBIN cUeT, ae0eToBas KapTa, JAUCTAHIMOHHOE OaHKOBCKOE OOCIy)KMBAHHE)/3asBJICHHE HAa KOMIUIEKCHOE
O6aHkOBCKoe oOcmyxuBaHne nepxareneil kapT AO «Poccenpxo30aHK»/3asBlIeHHE HAa KOMIUIEKCHOE OaHKOBCKOE
obcnyxkuBanue nepxateneid kapt AO «Poccenbxo30aHk» (7151 HECOBEPIICHHOJIETHUX JIMI[ B Bo3pacte ot 14 mo 18 mer)/
3a4BJICHUC HA OTKPBITHUE CUETA 6y}I€T CUMTATHCH 3asABICHHEM Ha TMOAKIIOYCHUE B CiIyda€ HaJIU4Yusg COOTBETCTBYIOLICTO
BeIOopa Kimmenrom yemyru J15O.



Kapra/Ilnarexxnass xapta — JokajdbHas kKapTa baHka w/mnm maTe)kHas KapTa IUIATEeKHBIX
CHCTEM M KaTeropui, YCTAHOBICHHBIX B Tapudax MO BBIIYCKY U  OOCITY>KUBAHHIO
NeOCTOBBIX/KPEIUTHBIX KapT (B Tom uwmcie B Buue Qopm-pakropa) w/mum [ludpoBas kapra,
sMUTHpOBaHHas bankoMm Ha ums Jlepxkarens.

Kaprounslii cuer — OaHKOBCKHMI C4YeT, MpeJHa3HAYEHHBIH I OTPAKCHHS OICpPaIHi,
MPOBOJAMMBIX C HCIIOJIb30BaHHEM OaHKOBCKOW IIJIATE)KHOM KapThl (PEKBU3UTOB OaHKOBCKOM
IJIaTeKHOM KapThl)/0e3 MCHOJIb30BaHUS OAHKOBCKOM KapThl B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepannu 1 Y CIOBUSIME KOMIUIEKCHOTO OAaHKOBCKOT'O OOCITY>KUBAaHUS JIepKaTeNe KapT
AO «Poccenbxo36anky»/[IpaBunamu  mpenocTaBiIeHUs] W UCHOJIb30BAaHUS — KPEAMTHBIX — KapT
AO «Poccenbxo30aHK» € JIBIOTHBIM TIEPUOJIOM KPETUTOBAHUSI.

Kauent - ¢Qusuueckoe nuI0, HA UM KOTOPOrO HAa OCHOBAaHUM COOTBETCTBYIOILIEIO
3asIBJICHUSI/PACIIOPSDKEHHS/IOTOBOPA  OTKPBHIT ~ OAHKOBCKMEM  cyer/cueT 1o  Bkiaay/cuer  Juis
00CITyKMBaHUS KPEeIuTa, JOCTOBEPHOCTh MIEHTU(DUKALMOHHBIX CBEJCHUI KOTOPOTO MOATBEPIKIACHA C
WCTIOJIb30BAHUEM OPUTHHAIOB JOKYMEHTOB/HA/UIEKAIIUM 00pa3oM 3aBEpEHHBIX KOMHUN JTOKYMEHTOB,
MpeIbsBICHHBIX B NoJpa3aeneHuu banka, u (W) mpu NpoX0oXkKAeHUU Y TaNeHHON UACHTHU(PHUKALUH C
TIOMOIIBIO SMEKTPOHHBIX CEPBUCOB FOCYAAPCTBEHHBIX HH(QOPMAIIHOHHEIX CHCTEM .,

Karwu YHOIII [allP, Kmou YHOIII Iloas3oBarenss I[allP, Karou YHOII banka —
YHUKQJIbHAsI TOCJIEIOBATEILHOCT CHMBOJIOB, TIpenHasHadeHHass uisi co3manus Ol [IallP,
OIl Tonb3oBarens IInl[P, DOI1 banka (coorBerctBenHo). Kmrou YHODII Ilonws3oBatens IInllP
dbopmupyercst [Tonp3oBatenem [Lnl[P ¢ ucnonszoBanunem Gpynkumii [IM BP. bank He umeer goctym K
Kitouy YHOII [onb3oBarens IInlP.

Kimiou nposepkun YHIII IanllP, Kawou nposepku YHIII Ioab3oBareas IallP, Kiarou
npoBepkn YHOII banka — yHukanbHas MOCIEA0BaTEIbHOCT, CHMBOJIOB, OJIHO3HAYHO CBSI3aHHAs C
Kmouom VYHOIII TIInllP, Kmrouwom VYHOIII Ilons3zoBarens I[InllP, Kmrouom VYHOIII banka
(COOTBETCTBEHHO) W TMpeAHa3HAuYeHHas s npoBepku mnommmHHoctd YHOIII TInl[P, YHOII
[Tonb3oBarens [1nllP, YHOII banka (coorBercTBeHHO) (naynee — nposepka YHOIII IInllP, YHOII
[Tonb3oBarens [nl[P, YHOII bauka).

Kox — rpaduueckas uHdopmanus B Bujae IByMepHOro mrpux-koaa (QR-koj), ¢ momoribko
koToporo I[lonb3oBarens MOXKET OCYIIECTBUTH CHSTHE HAIMYHBIX JIEHEKHBIX CPEICTB C KAPTOYHOTO
cyeta npu noATrBepxkaAeHUM BBoaoM I[IMH-konma st CHATUS HaJWYHBIX JEHEKHBIX CpPEACTB B
O6ankomare banka (c HanMuuem ckaHepa mTpux-koaa). @opmupoBanue Kopa ocymiecTBisercss B
npunokeHnn «MOOUIBHEI 6GaHK» M JOCTYMHO I Je6eToBeIX Kapt® B pybmax Pd. Kox
dopmupyercs Ha puKCHpoBaHHYIO cymMy (He Gomee 15 000 pyGneit PD°), umeeT orpaHuueHHe Mo
BpEMEHHM HcCIoyb30BaHUus (He Oosee 120 MuUHYT ¢ MOMEHTa (OPMHUPOBAHHSA) M MOXKET OBITh
HCIOJIb30BaH OJHOKpaTHO. OHOBpeMeHHO Y [lonb30BaTens MoeT ObITh CHOPMHUPOBAH TOJIBKO OJIUH
Kon.

Kon akrtuBanmu — uudpoBoii Ko, HalpaBleHHbI baHKOM Ha 3aperucTpUpPOBAHHBIN HOMEP
tenedona I[lomp3zoBatens B Buge SMS-coobmienus. Kop akTuBanuyi HEOOXOMMM Il aKTHBAIHH
reHeparopa rnaposjei, BCTpOEHHOTro B mpuiioxeHne «MoOMIbHBINA OaHK» Ha MOOMIIBHOM yCTpPOICTBE.

Kon moarsep:kaenuss — npoBepouHbId IUGPOBON KOjA, HampaBiseMblii banHkom B Buae
SMScoo0mennss Ha Homep MoOminbHoro Ttenedona Kimenra/Ilonb3oBaTens, mnpenocTaBIEHHBIN
Knuentom/Ilonbp3oBaTenieM Mpu  NPUCOEAMHEHMHM K  HAcTOSAMMM  YCIOBUSM  JHOO  paHee
npenocraBieHHblii  Kinuentom/[lons3oBatenem B bank u  3apeructpupoBaHHbIi B banke ams
noydeHust 3-D maposneit B cooTBeTCTBHM C Y CIOBUSAMH KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKUBAaHHS
nepxkareneit kapt AO «Poccenbxo36ank»/IIpaBunaMu nperocTaBieHuss U UCIIOIb30BaHUS KPEIUTHBIX
kapT AO «Poccenbxo30aHK» ¢ JIbIOTHBIM MEPUOJOM KPEIUTOBAHUS, B LIEISIX BepuU(UKALUKA JaHHOTO
HOMepa MOOMIIBHOTO TenedoHa.

3 EBC, ECHA.

4 BO3MOHOCTb CHATHSI HAIMYHBIX JIEHEKHBIX CPEJCTB C UCIIOJIb30BaHHeM Kojia 10CTyNHA JUIs KapT, KOTOpblE HAXOAATCS B
Cucteme IBO B cTatyce «AKTHBHa.

° Ho He GoJiee IMMUTA HA CHATHME HAIMYHBIX J€HEKHBIX CPEJCTB M0 KAPTOYHOMY CUETY B GAHKOMATAX, YCTAHOBJIEHHOTO B
Tapu(pHOM IUIAHE, B paMKaX KOTOPOTro OpOpMIIEH CUET IUIATEKHOH KapThl.



KonoBoe cjaoBo — IIOCJICA0BATCIIPHOCTE CHMMBOJIOB, YKa3aHHas Kmnentom B 33HBJ'I€HI/IPI6 Ha

BBIITYCK IUIATEKHON KapThl WK B 3asiBICHUN Ha MOJKIIOYCHUE U UCTIONb3yeMast 11l AyTeHTH(DUKAIIH
[Tonb3oBarenss B KonrtakT-enTpe st mnonydeHus Ilonb3oBarenem uHpOpMaMK/MPOBEACHUS
onepauuu.

KonTakT-uentp — no/ipa3iesieHre banka, OCYIIECTBIISOIIEE 00paboTKy
BXOJIIUX/MCXOSIINX  TOJIOCOBBIX W MYJIbTUMEOUHHBIX oOpamenuit ot [lomp3oBarenei,
nocrynatonx B baHk Mo pa3ivyuHbIM AMCTAHUMOHHBIM KaHallaM CBSI3W, B T.Y. MOCTYHAIOUIUX IO
TeneoHHBIM HOMEpaM, yKa3aHHBIM Ha ouIHaTsHOM caiite banka www.rshb.ru, Ha odunmansHbINA
azipec 3NeKTpOHHOI moutkl banka, uepes caiit banka wnu uHpopmanmonnsle cucteMbl banka B cetu
Wurepuer, uepe3 Cucremy.

JInMUTBI — MakCUMaldbHO BO3MOXHAs CyMMa pacXOJOBaHUS JEHEXKHBIX CPEACTB C
0aHKOBCKOro(nx) cueTa(oB) C HCIOJB30BAaHMEM CHCTEMBl 32 ONpEICIICHHBIA IEePHOJ BPEMEHHU.
Jlumutsl ycraHaBnuBatoTca bankom B coorBercTBUM C Tapudamu, a Takke IO KEIaHUIO
[onb3opatens’ (B cymMMe, He IIpeBBILAIONIEH YyCTAaHOBJIEHHYIO Tapudamu) Ha OCHOBAHUM
pacnopsibkenus [lonb3oBarens, MOJAHHOTO C UCIIOIb30BAaHUEM CHCTEMBI.

Jlorun — ocHOBHOW yHUKaNbHbIN naeHtudukarop [lonp3oBaTens B cucteme, IpeaCTaBISIOMINN
co00if Mmoce0BaTeIbHOCT, CUMBOJIOB (OYKBBI JIATUHCKOTO andaButa u/win mudpbl) © MHOTOKPATHO
UCTOJNB3yeMBbId B JajbHEWIIeM i WACHTHQHKanuu B cucreme. DopMupoBaHHME U Iepenada
[Tonb3oBarento noruHa ocymiecTsisercs npu noakiaouenuu JbO cnenyromumu cocobamu:

- B nogpasjeneHuu baHka, mpu JUYHOM OOpAalllEeHUH C JOKYMEHTOM, YJIOCTOBEPSIOLINM
JTUYHOCTH U HOMEPOM MOOMIIBHOTO TenedoHa (JOTUH MpPeoCTaBIseTCsl Ha OyMa)XHOM HOCHTETIE);

- B YCTpOIcTBax caMoOOCIyKUBaHUS (JIOTHH [1€YaTAE€TCs HA YEKE);

- Ha caiire banka B cetn MutepHer, no azapecy https://online.rshb.ru mpu nucranimonnom
noakmoueHun JIbO (morun ¢opmupyercs Ilonb3oBaTeneM camMoOCTOSATENBHO) WM B MPUIOKEHUU
«MoOunpHbIM 0aHK» (JOTMH MOXeT ObITh chopMupoBaH Mo >xeinanuto [lonp3oBaTens B ymoOHOe
BpeMsl).

Metoabl ayrentuukanunu B Cucreme — mpeiaraeMblii baHkoM MeTOA OCYIIECTBICHUS
BXOJa W moaTBepxkaeHus omepaunii B Cucreme. AyreHtuduxanus Ilomp3oBarens B Cucreme
npoBoAuTcs BblOpaHHBIM [lonp30oBaTesieM OJHUM U3 TPEX HIKENEPEUYHCIEHHBIX METO/0B
ayreHTuukauuu B Cucreme:

- ¢ ucnoib3oBaHueM SMS-ayreHTHQUKAIMM W  MPOTPAMMHOIO  MOJYJIS  CHUCTEMBI
«HTEepHET-0aHK»: Ha OCHOBE JIOTMHA, MapoJs (B T.4. BPEMEHHOI'O MapoJisl) U OJTHOPA30BOI0O MapoJis.
BpemeHHBIli mapois M OJHOpa3oBble Maposid Hampapisitorcss bankom B SMS-coobuieHusx Ha
3apeructpupoBaHHbiii HoMep [lonp3oBarens (nanee — SMS-ayrentudukanus). SMS-ayrenTuduxanms
UCHOJIb3YyeTCsl U BXO/Ia U IPOBEIEHUs onepaluii Tojabko B cucreMe «HTepHeT-0aHK»;

- C HCHOJb30BAaHUEM alMapaTHOW ayTeHTU(UKAIMM: Ha OCHOBE JIOTMHA, Mapojs (B T.4.
BPEMEHHOI'0 Mapojisl) U OJHOPA30BOIO MapoJisl, MOJYYEHHOI'O C MOMOILBI0 YCTpoiicTBa (nanee —
ammapatHasi ayTeHTU(UKanus). AmnmapatHas ayTeHTH(QUKAIUS HCIONIB3yeTCs ISl BXOoJa H
MIPOBEICHUS OTepaluii Tobko B cucteme «HTepHeT-0aHk» (He mpenocTasiusercs ¢ 19.12.2022 rona);

- C HUCHOJb30BAaHUEM MPOTPaMMHON ayTeHTU(UKAIMM: Ha OCHOBE JIOTMHA, mapoiisi (B T.U.
BPEMEHHOIO TMapojsl) U OJHOPA30BOI0 Mapoiis, c(OPMUPOBAHHOIO C HCIOJIH30BAaHMEM TIeHepaTopa
naposiei Inbo ¢ UCIoNb30BaHUEM OTIEYaTKa Maiblla/CKAaHUPOBAHMSI JIMLA B CIy4asiX, YCTAHOBIEHHBIX
HACTOSAIMMU Y CJIOBHUSIME (aniee — mporpaMMHas ayreHTudukanus). [IporpamMmaas ayTeHTHGUKAIHS

® B pamkax KOMIUIEKCHOTO GaHKOBCKOTO obciyxkuBanue jaepxkareneil kapr AO «Poccenbxosbank», I[lopsika
npefocTaBiieHust KpenauTHeIX kapT AO «Poccenpxo30aHk» € JIbFOTHBIM IEPHOJOM KPEAWTOBAHMS C HCIOJIb30BaHHUEM
cucrembl «Konsetiep kpeautHbIx pemennii» Ne 478-I1 u [Topsiaka npenocrasnenus [lakeToB ycnyr uis GU3HYECKUX JINIL B
AO «Poccenpxo30ank» Ne 516-I1.

" Tlo senanuto ITosib30BaTeNsl BO3MOMKHA yYCTAHOBKA JIMMHUTOB TOJIBKO ISl IUIATEXKHBIX KAPT M NEPEBOJOB JICHEKHBIX
CPEICTB C WCIIONB30BaHUEM cHCTeMBl «MOOWIBHBIH OaHK» B TMOJB3Y OPHUIMYECKHX JIMII W WHIUBHIyaJbHBIX
MIpeaIpuHIMaTeNeil B omaty ToBapos (pabot, yciyr) gepe3 CBII, Tekymmx cueToB, HakOMUTENEHBIX CYETOB, CIETOB IO
Bkmaxy «o BocrpeboBanus». Ilo sxemanmio Ilosmp3oBaTenst BO3MOXKHA YCTaHOBKA OONIEro JIMMHUTAa MO CYETaM
[Tonmp30Bartens (cueTa IIATSKHBIX KapT, TeKylue cderta, HakomuTenbHbIe cueTa, cyeTa o BKIAIy, cdeTa 1o BKiamy «o
BOCTPEOOBaHU») ISl OCYILIECTBICHHS IIEPEBOIOB B APYTUE KPEIUTHBIE OpraHU3alNH.



UCIIONIb3YeTCsl ISl BXOZa W MpoBeldeHUs omnepauuii B cucteme «lHTepHeT-0aHK» W B cHCTEMe
«MoOwIbHBI OaHK», B TOM 4YHCle TpuU BblpaxkeHuu Ilomp3oBareneM coriacus Ha ydacTHE B
[TwioTHOM TpOEKTe, a TakKe MHBIX NeUcTBUUA M onepauuid Ha [P B cinydasx, nmpenyCMOTPEHHBIX
HACTOSALMMU Y CIIOBUSIMHU.

Mo0OuibHOe YCTPOICTBO — TOPTATUBHBIA IEPCOHAIBHBIA KOMIBIOTED WM aOOHEHTCKOE
yCTpOcTBO MOOWMIIbHOHN cBsi3u [lomb3oBarenss ¢ JOCTYoM B ceTb MHTEpHET, COOTBETCTBYIOIIEE
TpeboBanusiM banka 1715 ycTaHOBKM MOOWJIBHOrO mpuiiokeHusi «MoOOWIbHBIA OaHK», KOTOpbIE
pa3merieHbl Ha oduraabHOM caiite banka B cetu MuTepHeT no anpecy: Www.rshb.ru.

«MoOuIbHBIH 0aHK» — aBTOMAaTU3UpPOBaHHAsT OAHKOBCKasi cUCTeMa, oOecrieyrBaromias yepes
cetb UnTeprer JIBO Ilonp3oBatens. Cuctema « MoOuinbHBIN O0aHk» mpegocrasisetcs [lonp3oBaremnto
B BUJE MOOWIBHOTO TPHUJIOKEHHUS [UIsl YCTAaHOBKM Ha MoOuipHoe ycrpoiictBo. B Cucrtemy
«MoOWIIbHBIH 0aHK» BCTPOEH reHepaTop Maposeil, HeOOXOJUMBII AJISi OCYIECTBICHUS TPOrPaMMHOM
ayrentudukanuu. B Cucremy «MoOwibHbl OaHk» (Bepcum Android) BCTpoeH mporpamMMHBII
Moaynb, mnpenocraBisiembli bankom Poccum (maee — I[IM  BP), npennasHadeHHbIN s
B3auMoercTBus [lons3oBarens I1nllP ¢ ITnl{P.

MII CBI1 (Moouabnoe npuioxedue CBII) — MoOmiIbHOE NpUIIOKEHHE, TPUHAIISKAIIEES
AO «HCIIK» (mecro naxoxnenus: 115184, r. MockBa, yn. bonbmas Tarapckas, n. 11),
npeqHasHaueHHOe JUIsl ycTaHOBKM Ha MoOmisHoe ycrtpoiictBo Ilomp3oBarens ¢ menbio
MIpeIOCTaBIICHUS MOJIb30BaTeIbCKOTro nHTepdeiica [lonp3oBarento qist moaktodeHus ero Kaprounoro
cyera, K KOTOPOMY BBINYyIIEHA /1€0eTOBast KapTa, U BO3MOKHOCTH OCYILECTBICHHS IIEPEBOJOB Yepe3
CBII B nonb3y TCII ¢ ucnonbzoBanueM Ilnarexupix cepiiok. [lopsaok perucrpauuu Ilons3oBarens B
MII CBII u nopsiiok ero UCoib30BaHus yctanapiuBaeTcsi U KouTpoaupyercs AO «HCIIKy.

HakonureabHblil cyeT — OaHKOBCKUH cueT Ppu3ndeckux Juil (Pe3uJAeHTOB U HEPE3UICHTOB B
COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoit @enepanun), oTKpbIThli bankom Ilonp3oBarento Ha
ocHOBaHMU [[oroBopa, npeHa3HAaYeHHBIN JJI1 COBEPIIEHUS PACUETHBIX, KACCOBBIX M MHBIX ONEPALIHA,
YCTAHOBJICHHBIX JICMCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoin denepanuu, HE CBS3aHHBIX C
OCYUIECTBJICHUEM NPEANPUHUMATENIbCKON  IE€ATEIbHOCTH, a TaKXKe JEATEeIbHOCTU  JIMIA,
3aHMMAIOILEroCs. B YCTAaHOBJIEHHOM 3aKkoHozaaresnbcTBOM Poccuiickoit denepanuu nopsake 4aCcTHOM
MIPAKTUKOM, C BO3MOKHOCTBIO MOJIYYEHHS] IPOLIEHTOB HA OCTAaTOK JEHEXHBIX CPEJICTB, HAXOASIIUXCS
Ha cYerTe.

IIpu otkpbiTM HakomuTenbHOro cyera KIMEHT MOXET BbIOpaTh ONpeneieHHBbIH TapuHbINH
IIJIaH, JEUCTBYIOIMK B baHke Ha aary OTKpbITHUsA HakonmuTenpHOro cuera M Ha yCIOBUAX KOTOPOTO
HA4MCIISAIOTCS TPOLEHTHI HA OCTATOK JIEHEKHBIX CPE/ICTB:

HakonuTeabHbIH cyeT B paMKax Tapu@Horo miana «Moi cuer» — HakonuTenbHbIN cUeT ¢
HAYMCJIEHUEM IPOIIEHTOB Ha (PaKTUUYECKUH OCTAaTOK JCHEXKHBIX cpelcTB Ha HakonurenbHOM cueTe Ha
HayaJlo KaXJO0ro ONEpalMOHHOrO JHSA II0 IPOLEHTHOM  CTaBKe, YCTAHOBIEHHOM  JUIA
COOTBETCTBYIOILIIETO CYMMOBOrO JAMamna3zoHa Tapu¢Horo miaHa «Moit cuer». C 01.02.2022 mno
02.05.2024 oTkpbITHE HAKOMMUTEIBHBIX CUETOB B pamkax Tapudsoro miaana «Moii cuer» bankom He
ocylIecTBIsIOCh. HakonuTenbHble cueTa B pamMkax Tapu@Horo maHa «Moi cdeT», OTKpBIThIE 10
01.02.2022 u ¢ 03.05.2024, 06cIy>KHBAIOTCSI B COOTBETCTBUH C HACTOSAIIUMHU Y CIOBUSIMH.

HakonureabHbli cyeT B pamMKax TapugHoro miana «Mosi konuwika» — HakonureabHbIN
CUET C HAYMCIIEHUEM IMPOLIEHTOB HA MUHUMAJIbHBIN OCTAaTOK (110 HAKOMHUTEJIbHBIM CYETaM, OTKPBHITHIM
no 17.07.2023 na daxTrueckuil 0CTaTOK) JACHEXKHBIX CpeACTB Ha HakomuTenbHOM cyeTe Ha Hadajo
OTIEPAI[MOHHOTO JHS IO MPOLIEHTHOW CTaBKe, yCTaHOBJIeHHOM bankom s TapudHoro miuana «Mos
KOIWJIKa» Ha JaTy HA4YUCJIEHHs INPOLEHTOB [Js COOTBETCTBYIOLIETO CYMMOBOIO JMana3oHa, B
KOTOPBIM BXOJIUT MUHUMAJIbHBIM OCTaTOK HAa HAKOMMUTEILHOM CUETE B TE€UEHHE PACUe€THOTO MEePHO/Ia.

HakonuTeJabHbI c4eT B paMKax TapuQHbIX MIaHoB «YabTpard, «[Ipemuym»®, « daum»
— HakonurenbHbIN cUeT ¢ HAUMCICHUEM MPOLEHTOB Ha (PAKTHUECKUH OCTATOK JIEHEXHBIX CPEJCTB HA
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8 TIpao Ha oQopmieHre HakomuTeNLHOro cyeTa B paMKax JaHHOTO TapM(HOro IJIaHa IPENOCTaBIAETCS (PU3HYECKUM
JIUIaM TPY HAJIMYUH JEHCTBYIOMIETO MaKeTa yCIyT «YIbTpay.

® TIpao Ha oQopmieHre HakoNUTENLHOro cyeTa B paMKax JaHHOTO Tapu(HOro NiaHa MPeNOCTABIAETCS (PU3UYECKMM
JIMIIaM IpU HaIH4YUM JeicTBYOIero nakera yciuyr «lIpemMuym».


http://www.rshb.ru/

HakonuTensHOM cyeTe Ha HayaJlo ONEPALMOHHOTO IHS IO NPOLEHTHOM CTaBKE, YCTAHOBICHHOU
bankom st TapudHbIX MIaHoOB «YibTpay, «lIpemuym», «OIUT» Ha COOTBETCTBYIOUIYIO JaTy M
COOTBETCTBYIOIIEH CYMMOBOMY JMAalla30HY, B KOTOPBIM BXOJWT MHUHUMAJIBHBIM OCTaTOK Ha
HakonuTenbHOM cueTe B TEUEHUE KAJIEHJAPHOTO MECSIIIA. .

HakxonureabHbIH c4eT B paMKkax Tapudnoro miana «Most Beiroga»! — HakonurenbHblii
CUEeT C HAUYMCJICHUEM TPOLIEHTOB B COOTBETCTBUU C Y CIIOBHSIMH OTKPBITHS, OOCITYKUBAHUS U 3aKPBITHS
cueToB (uznyeckux yul B AO «Poccenbxo30aHk» ¢ UCHoOIb30BaHUEM cucTeMbl «MHTepHeT-0aHK» 1
«MoOwIbHBIH 0aHK» Ha KaXIyl0 CyMMOBYIO 0asy Ha HakonutenpbHOM cyere Ha Hayalo
OIIEPALMOHHOr0 JHA 10 IMPOLEHTHOW CTaBKe, ycTaHOBIEHHOM bankom s tapudHoro rutana «Mos
BBIT0/1a» HA J1aTy HA4YMCJIEHUS MPOLIEHTOB, U ONPEIEIIIEMON B 3aBUCUMOCTH OT IIEPUOAA HAXOXKICHUS
cyMMOBO# 0a3bl Ha HaxonuTenbHOM cuere, ¢ y4eTOM CYMMOBOI'O JHana3oHa, B KOTOPbIM BXOIUT
cymMmoBas 0asza.

B pamkax tapudnoro ninana «Mos BbIrozay:

- 7oA CyMMOBOH 0a30if TMOHMMAaeTCsi CyMMa JCHEXHBIX CpEACTB, IOCTYNMBIIMX Ha
HakonuTenbHbIN CYET, 32 BBIYETOM CYMMBI ICHEXKHBIX CPEICTB, cliMcaHHbIX ¢ HakonurensHOro cuera
B TEYEHHE KAJICHAAPHOTO [JHS WJIM CyMMa JI€HeKHBIX CpEACTB, c(opMupoBaBIIascs Ha
HakonuTensHOM cyere B pe3yibTaTe CIMCAHMSA JIEHEXHBIX cpelacTB ¢ HakomurensHoro cuera B
TedeHue KajeHjaapHoro JHsA. CyMMbl TNpOLEHTOB, BbllUlaunBaeMble bankom Kiumenty Ha
HakonurenbHbli cueT, MPU3HAIOTCS CAaMOCTOSTENIbHBIMU CYMMOBBIMU 0a3aMH U HE CYyMMHUPYIOTCS C
CyMMOBO#1 0a30ii, hopmupyemoii mo HakonurensHomy cuery KnmeHnrta B 1eHb BBITUIATHI IPOIICHTOB.

IIpu cnucaHum [JEHEXHBIX CpeacTB ¢ HakomuTenbHOro cuera, B IEPBYIO OuYepelb,
YMEHbILIAETCs CyMMOBasi 0a3a ¢ HaUMEHBIIUM CpPOKOM HaxoxaeHus Ha HakomurtenbHOM cuete, B
IIOCJIETHIOI0 OuYepellb YMEHbIIAeTcs CyMMoBass 0Oa3a ¢ HauOOJBIIMM CpPOKOM HaXOXXICHHS Ha
HakonurenbHOM cyeTe C y4eTOM XPOHOJIOTHYECKOTO MOopsiaKa (OpMHUpPOBAaHUS CYMMOBBIX 0a3 Ha
HakonurensHoM cuere;

- 0] IEPUOOM HAXOKIAECHUSI CyMMOBOM 0a3bl Ha HakonuTenbHOM cueTe B LENsIX HaYUCIEHUs
U pacueTa IpOLEHTOB Mo HakomuTenbHOMY cueTy NMOHUMAETCS CIEAYIOIIME NMOAPS] KaJeHAApHbIE
MecsIbl HaXOKJIEHUsI CyMMOBOH 0a3pl Ha HakonurenbHOM cyere, [Uisi KOTOPBIX YCTaHABIMBAKOTCS
3HA4YEHUs MPOLIEHTHBIX CTABOK C Y4€TOM CYMMOBOI'O JMana3oHa, B KOTOPBIM BXOIUT cyMMOBas 0a3a.
[Ipu 3TOM Mecs1 (B TOM 4Kciie HEMOIHbIN) (opMUpOBaHUS cyMMOBOM 0a3bl Ha HakonurenbHOM cuere
MIPU3HAETCS MEPBBIM MECSIIEM MEPBOT0 MepHoJa HaX0XAeHUS CPOPMUPOBAHHONW CYMMOBOM 0a3bl Ha
HaxonurenbHblil cUeT Ui LeJell Ha4MCIICHHUs U BbILIAThl IpoueHToB Kimmenty no HakonurensHOMY
cueTy 3a ykasaHHbId u nocnepyromme mecsubl. C 10.11.2023 oTKpbITHE HOBBIX HAKOIMUTEJIBHBIX
CUETOB B pamKax TapugHoro miaHa «Mos Belroa» baHkoMm He OCyIECTBISETCs, paHEee OTKPBITHIE
HaKOMMTENbHbIE CYeTa B paMKax TapugHoro miaHa «Mos BbIroj1a» 00CIyKUBatOTCS B COOTBETCTBUHU C
HACTOSAIIUMU Y CIIOBUSIMHU.

Ilopsanok, ycnoBus M pa3sMepbl NMPOLEHTHBIX CTABOK, HAYMCISAEMBIX M BBIIUIAYMBAEMBIX Ha
OCTAaTOK JCHEKHBIX CpeACTB Ha HakomurenbHOM cueTe, OTKpBITOM 10 «22» ampens 2020 rona,
¢ «22» ampens 2020 roga ocyuecTBisieTcs Ha yciaoBUsax HakonmuTenbHOro cuera B paMkax Tapu(Horo
maHa «Moi cyeTy.

Hanor Ha mnpogeccHoHAJBHBIA A0X0A — CIHEUUAIbHBIM HAIOroBbIM pexum «Hamor Ha
po¢eCCUOHANBHBIN TOXO», OTPEICTICHHBIN B COOTBETCTBHH ¢ DenepaibHbIM 3aKOHOM Ne 422-D3,

Hepe3uneHrni:

- (¢usuueckue UIA, HE SIBISIOMIMECS PE3UJECHTAMH B COOTBETCTBUHM C OIpEAeNICHUEM
«Pe3uneHTy;

- IOpUAMYECKHE JIUIA, CO3JJaHHBIE B COOTBETCTBHM C 3aKOHOJATEIbCTBOM HHOCTPAHHBIX
rocyapCTB U UMEIOLIME MECTOHAXOXKIEHHUE 3a mpenenamu Tepputopun Poccuiickoit denepannu, a
TaK)Xe UX (pUimanbl, MOCTOSHHbIE IPEACTABUTEILCTBA U JpyTrue 000COOIEHHbBIE TN CAMOCTOSITENIbHbIE
CTPYKTYpHBIE [TO/Ipa3JeJIeHNs, HaxoAs1uecs: Ha Teppuropun Poccuiickoil @enepanum;

10 MMpaso na odopmienne HakonuTensHOro cuera B paMKax JAHHOTO TapU(HOTO MaHA IPEJOCTABIAETCA (UIMUECKHM
JIUTAM TIPY HATMIUH JIEHCTBYIOMIETO MaKeTa yCIyT «muty», «3mut [1mocy.
' Yeayra 1ocTynHa TONIBKO OPH HAIMYHH TEXHHYIECKOH BO3MOKHOCTH.
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- OpraHM3aluy, He SBIIOIIMECS FOPUIWYECKHMMH JULAMH, CO3/JAHHBIE B COOTBETCTBHM C
3aKOHOJATEIbCTBOM HHOCTPAaHHBIX TOCYAAapCTB M HMEKIIME MECTOHAXOXKICHUE 3a Ipelernamu
tepputopun Poccuiickoii ®denepanuu, a Takke HUX (UIMATBL, MOCTOSHHBIE IMPEICTAaBUTEIbCTBA U
apyrue 000COOJEHHBIE WM CaMOCTOSITENbHBIE CTPYKTYpHBIC IOJApa3AeieHUs, HaxXOJAIIuecs Ha
tepputopuu Poccuiickoit denepaiuy;

- akkpenurtoBaHHble B Poccuiickonn ®enepauuy IHUINIOMAaTUYECKHUE IIPEICTABUTENILCTBA,
KOHCYJIbCKHE YUYPEKIECHUSI MHOCTPAHHBIX F'OCYJIAPCTB U MOCTOSHHBIE IPEICTABUTENIbCTBA YKA3aHHBIX
roCyAapCTB IPHU MEKIOCYJAPCTBEHHBIX WIIM MEXIIPABUTEIILCTBEHHBIX OPTaHU3aLUAX;

- MEXroCyJapCTBEHHbIE M MEXKIIPaBUTEIbCTBEHHbIE OpraHu3alud, UuX QuUiIMaisl |
IIOCTOSIHHBIE ITpeAcTaBuTeNbCTBA B Poccuiickoit denepanuu;

- HHbIEC JIUIA, HE YKa3aHHBbIE B onpeaeneHnu «Pe3suaeHT».

Orpannyenus (orpanudeHusi no Kaprounomy cuery) — orpaHuyeHHs 10 PaCHOPSIKEHUIO
JNEeHEeXHbIMU cpencTBamu Ha Kaprounom cuere KnueHTa B cilydae HaJIOXKEHUs apecTa Ha JICHE)KHbIE
cpexnctea, Haxondmuecs Ha KaproyHom cuere, Winm mpuocTaHOBiIEHHE onepauuil 1no Kaprounomy
cueTy, B TOM 4HCIE 3aMopaxuBaHue (OJIOKHPOBAHME) JIEHEXKHBIX CPEICTB B  Cllydasx,
IIPEeyCMOTPEHHBIX 3aKoHOoJaTenbcTBOM Poccuiickoit denepaunn. 3akoHomareascTBoM Poccuiickoit
Oenepaunu Wik JloroBopoM MOTryT OBITh NMPEAYCMOTPEHBI TaKkKe WHBIE CIy4al OTPaHUYEHUU I10
KapTtounomy cuery.

OnHopa3oBblii MapoJib (MPOCTAas 3TEKTPOHHAS MOAIMCH):

- COBOKYNHAas IOCJIEIOBATEIbHOCTh CHUMBOJIOB, ¢opMmHupyeMass H  IepeaaBacMas
[Tonb30Baremnto caeayOIUMI METOIAMU:

* TOpOrpaMMHBIM  MOJyJeM  cuUcTeMbl  «/HTepHeT-OaHK»,  HampaBIsIeMbId  Ha
3apeructpupoBaHHblii Homep [lons3oBatens B Bujne SMS-coo0iieHus;

*  TEHEpPaTOpOM MapoJieil, BCTPOCHHBIM B MpuUiIokKeHHEe «MOOWIbHBIM OaHK» TMPHU YCIOBUU
koppektHoro Habopa [Tonb3oBarenem [IMH-koga k reneparopy napoieit;

- OTHEeYaTOK TMaiblla/CKaHUpOBaHME JHIAa B ciydae axkTuBauuu [lomp3oBarenem ero
MCIIOJIb30BaHUs B KaYeCTBE OJHOPa30Boro mnapois Ha MobunsHoM ycTpoiictBe [lonb3oBarens myrem
koppektHoro BBoga [IMH-koma k reHeparopy maposei (UCIOIb3yeTcsi TOJIBKO IPH MPOrpaMMHOMN
ayTeHTU(UKALUU B cucTeMe «MOOMIIbHBII 0aHK).

Bri6op criocoba popmupoBaHus 0THOPA30BOTO MAPOJIs B KAKIOM CIIydae BXOJla B CUCTEMY U
MIOATBEPKICHUS OIepauuy ocyuecTsiserca Ilonb3oBareneM camMOCTOATENBHO B 3aBUCUMOCTH OT
Metona ayreHTudukanuu Ilonb3oBarenss B CuctemMe M TEXHHUUECKOHM BO3MOXHOCTH MOOMIBHOIO
ycrpoiictBa [lonb3oBarerns.

OpnHopa3oBbl MapoJib YAOCTOBEPSIET MPAaBO PACHOPSIKEHMs] JEHEKHBIMH CpPEJICTBAaMHU Ha
0aHKOBCKOM cueTe/cueTe IO BKJIaay/cuere JUIsi OOCTYy)KMBaHUS KpeauTa, o0JiafaeT CBONCTBOM
YHUKAJIbHOCTHU Ul KaXJ0M HOBOM mTepauuu (GopMHUpOBaHMS U UCHOJIb3YeTCs s ayTeHTHU(PUKAUU
ITonb3oBarens B CucreMe IpU KaXAOM BXOAE B CUCTeMY, noamnucaHus COKpalleHHOH aHKEThl U
AHKeTbI-3asBJICHHS Ha MIPEIOCTAaBIEHUE KpennTa/ AHKEThI-3asiBJICHHs Ha MIPEIOCTaBIEHUE KPEIUTHOM
KapThl U YCTaHOBJIEHME KPEIUTHOTO JIMMHUTA, COTJIACUM M NPUIAraéMbIX JOKYMEHTOB, MOANHUCAHUS
Cornamenus B 1ensx 3akitoueHus Jlorosopa, noanucanus 3assiaenus Ha JI1 u qist moaTBepkaeHus
aBTOPCTBA BCEX COBEPIIAEMBIX MM OIE€paldil MOCJIEe BXOJa B CUCTEMY Ha OCHOBaHMM 1. 4 cT. 847
I'paxnanckoro kogekca Poccuiickoit @enepauuu. JlononHuTenbHass wurepauus Q(OpMUPOBaHUS
OJIHOPA30BOI'0 MapoJIs U €ro BBOAA B CUCTEME ocyluecTBisgeTcs [lonp3oBareneM 1o 3ampocy CUCTEMBI
B LIEJISIX IOATBEPKIACHUS aBTOPCTBA OTJEIbHBIX PACIOPSKEHUM.

Otneyatok najbua — uuppoBoii 00pa3 y3opa kKoxxu Ha nainsiie [lonb30BaTens, XpaHsiuiics B
3aIUIIEHHON YacTH XpaHWiIuma MoOUIEHOTO yCTpoﬁCTBalz. OTmmeyaTok Hajblla II03BOJIAET
[Tonp30BaTeo OCYIIECTBIATh IPOTPAMMHYIO ayTEHTH(PUKAINIO B cucTeMe «MOoOUIbHBIN 0aHK» Ipu
YCIIOBUU aKTUBAIlMU MCIIOJIb30BaHMS OTIEYaTKa Maliblla B KAUeCTBE OJIHOPA30BOT0 MapoJisi W/WIH IS
BXO/JIa B cucteMy «MoOuIbHbIN OaHK» myTeM KoppekTHoro Beoja [IMH-koaa k reHepaTopy naposei.

IMaker ycayr — ompenensemblii bankom HaOop OaHKOBCKMX M HEOAHKOBCKHMX IPOJIYKTOB

L HpI/I HaJIMYMHX JaKTUIIOCKONNYCCKOTO CKaHepa, BCTPOCHHOI'O B MOOUIIBHOE YCTpOﬁCTBO.
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(ycnyr)/ycnoBuii  goctyna K Tpoayktam (yciyram), MpejyiaraeMbiX (OKa3biBaeMbIX) baHkoM u
naptHepamu banka (1o BbiOopy banka) Ha cnenuanbHbIX ycinoBusx. I1og cnenuaabHBIME yCIOBUSIMU
IIOHUMAIOTCSl YCIIOBUS, OTIIMYHBIE OT YCJIOBHMH NPEIOCTABICHUS aHAJIOTUYHBIX MPOIYKTOB (YCIIyT) BHE
[Takera ycmyr, 1100 MpeAoCTaBICHHE MPOAYKTOB (YCIYT) MCKIIOUUTENFHO B pamkax Ilakera yciyr.
[Ton makeToM ycityr MOHMMAIOTCS MAKEThI YCIIYT B paMKax Tapu(HBIX MIAHOB «QIUT», «nut [lnrocy,
«YaeTpar, «lIpemuymm».

ITamMsATKA 110 HCNOJB30BAHUIO CHCTEMbI — IAMATKA 10 UCIIOJIB30BAHUIO CUCTeMBI «HTEepHeT-
Oank» W «MoOunbHbEI 0OaHk» AQO «Poccenbx030aHK», SBISIONIAACS HEOThEMIIEMOM YacThIO
HacTosIIMX YCIOoBUM M npeaHasHayeHHas ans uH(opmupoBanus [lomp3oBarens 00 ycinoBHAX
WCTIOJIB30BAHUSI CUCTEMBI, B YACTHOCTH O JIFOOBIX OTPAHUYECHHUSX CIIOCOOOB M MECT HCIOJIb30BaHMA,
CJIy4asX IOBBILICHHOI'O PUCKA UCIIOJIb30BAHMS CUCTEMBI.

IMapons — [OMONHUTENBHBIA TMOCTOSHHBIN wuaeHTU(UKaTop Ilomb3oBaTenss B cucreme,
IPEJCTABIAIOMINNA COOON IOCIE0BATENIBHOCTh CUMBOJIOB (OYKBBI JAaTUHCKOTO ajgaBuTa, HU(pHl U
cumBoitbl). [Tapons dopmupyercs [lonmp3oBarenemM caMOCTOATENBHO HPU NEPBOM BXOJE B CHUCTEMY
«VIHTEpHET-0aHK», C UCIOJIB30BAHUEM JIOTUHA U BPEMEHHOro mnapois. B npunoxxennn «MoOUIbHBIN
0aHK» MapoiIb MOKET OBITH COpPMHPOBAH 1O kenanuto [lomp3oBarers.

IINH-xkox a8  CHATHUS  HAJWYHBIX  JICHEKHBIX CPeICTB —  TEPCOHAIBHBIN
UACHTU(UKAIIMOHHBIA HOMEp, Ha3HaueHHBIA [lomb30BaTeneM CaMOCTOSTENBHO NMpH (OPMHPOBAHUHU
Konma, nHeoOxomumbliii ans uaeHtudukanuu Ilonb3oBarens mnpu COBEpIIEHUH ONEpAallUU  CHATHUS
HaJIMYHBIX JIEHEXKHBIX CPEJCTB C KAPTOYHOI'O cueTa ¢ ucnonb3doBanueM Koxa B Oankomarax banka co
CKaHEpOM IITPUX-KOJa.

IIUH-kox K TreHepaTopy mnapoJieil — TEpPCOHATBHBIA WACHTH(PHUKAIMOHHBII HOMeEp,
BbIOpaHHbli [lonmp3oBareneM caMOCTOATENIBHO MPU AKTUBALMM I'eHeparopa Mapojei, HeoOXOoIUMbIi
IUISL OCYIIECTBIICHHS TPOrPAMMHOM ayTeHTH(UKAIHH.

IINH-kox K KapTe — NEePCOHAIBLHBIN UACHTU(GUKAITMOHHBIM HOMED, MPHUCBAMBAEMBIN KaXI0U
kapte Jlep)karens, UCTONb3yeMblid asi uaeHTHGuKanuu JlepkaTens MpuU COBEPIISHHH ONeparuii ¢
UCIOJb30BAHUEM KapThl B YCTPOMCTBaX CaMOOOCIYKMBaHHMs W IPU COBEPIICHUU ONepanuil ¢
HCIIOJIB30BAHUEM KAapThl B DJJIEKTPOHHBIX TEPMHUHANIAX, B KOTOPBIX OCYILIECTBISAECTCA IIPOBEpPKA
IIMH-xona.

IlinareskHass cucreMa — HalMOHANbHAg IUlaTexHas cucrema MMHUP, wexnyHapoaHas
iarexxHas cucrema UnionPay International, a Taxyke MHbIE MEXIyHApPOHBIC IUIATEKHBIC CHCTEMBI
(Ox), (B) u (M) omepauuu mo IulaTeXxHbIM KapTaM KoTopbix obecreunBatorcsi AO «HCIIK»
HCKIIIOYMUTENBHO Ha Tepputopun Poccuniickoit denepanuu.

InaTexnas ccblika — ccblika, creHepupoBanHass CBII nist BO3MOXKHOCTH OCYIIECTBICHUS
omnarel 3a ToBapel U ycinyru TCII. Ilnarexxnoit ccbuikoit siBiasiercs QR-xon/llpsimas mHTEepHeT-
CCBUIKA.

IInardpopma umdpposoro pyodas (IIallP) — wundopmammoHHas cucTeMa, MOCPEICTBOM
KoTopo B3ammojnencTBytoT omneparop I[Inl[P, ywactauku IInlIP u nmosp3oBarenmu IInl{P B memsx
coBepieHus onepauuii ¢ Lndposbivu pydasmu.

MHOJ/®T - mporuBoAelcTBUE Jieraau3alud (OTMBIBAaHUIO) JIOXOJIOB, IOJYYEHHBIX
MPECTYIHBIM MyTeM, U (UHAHCUPOBAHUIO TEPPOPHU3MA.

IMoapa3snenenne banka — rojgoBHON 0puC, perHOHATIBHBIN (pUsIMaN, BHYTPEHHEE CTPYKTYPHOE
nojpasnenenue baHka, BHyTpeHHee CTPYKTYpPHOE NOJpa3JielieHue pervoHajbHOro Quinana, B
KOTOPOM OCYILIECTBIISIETCA 00CTyKUBAaHUE KITUEHTOB.

IHoab3oBaTenar — Kimment, B ToM umcne JlepkaTenb, NPUCOEAMHUBIIMICS K HACTOALIUM
YcenoBusiM.

IMosab3oBaTennb miaargopmel uudposoro pyduas (Moaszosarean MallP)!® — Ions3oBarens,

13 Bank npejocTapiseT orpaHudeHHOMY Kpyry Tlonb3oBaTeseli BO3MOKXHOCTD yd4acTUs B MUIOTHOM npoekTe banka Poccun
10 TECTUPOBAHHIO TEXHOJIOTHH NU(ppoBOro pyoss (nanee — [TMIOTHBIN MPOEKT) MyTeM npeaocTaBieHns goctyna k [InllP ¢
ucnons3oBanreM Cucrembl «MoOuibHbI Gank» (Bepcuu Android). Vuactme Iloms3oBarenst B ITMigoTHOM TpoekTe
OCYIIECTBIISICTCS IIyT€M MPHUCOCIUHEHUS K HACTOSIINM Y CIIOBHSM B YacTH COOTBETCTBYIOMIMX MOJIOKeHUH o Lludporom
pybne B cootBeTcTBHM co crathel 428 I'parkmanckoro konekca Poccuiickoit ®@enepanny Ha OCHOBAHHMH IIPEJUIOKEHUS
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nMeromuii goctym K [InllP ans coBepmenus onepanumii ¢ LHudgpossiMu pyoasmu.

Ilopran rocynapcrBeHHbix ycayr Poccmiickoit ®egepamum (Ilopran Iocycayr) -
CHpPaBOYHO-MHGOPMAIIMOHHBIN  HHTEepHeT-mopTan.  OOecneunBaeT  JOCTyn  (QU3WYECKUX U
IOPUANYECKUX JIML K CBEJIEHHUSM O TOCYJAapCTBEHHBIX M MYHUIMNAIbHBIX yciayrax B Poccuiickoit
®denepanuu, TOCyJapCTBEHHBIX (DYHKIHUAX 110 KOHTPOJIO U HAA30py, 00 yciayrax rocylapCTBEeHHbIX U
MYHUIUNATBHBIX  YUPEXKICHHH, 00 yciyrax OpraHu3aluid, y4YacTBYIOIIMX B IPEIOCTaBICHUU
rOCy/IapCTBEHHBIX M MYHUIMIAIBHBIX YCIYT, a TakXe IpeJOCTaBICHHE B JIIEKTPOHHOU (opme
roCy/1apCTBEHHBIX U MYHULIUIAIBHBIX YCIYT.

Mpasuaa miargopmsl nudposoro pydas (Ipasuaa IallP)* — IMonoxenne banka Poccun
or 03.08.2023 Ne 820-IT «O mmardopme mudpoBoro pyOias» W MHBIE HOPMATHBHBIE aKThl baHka
Poccun, ycranaBiauBaroniye yclIOBUSI JIOCTyna K IuiaTdopMme, MOPSIOK MPOBEACHUS OIepaiuil c
HudpoBeiMu pyONsIMH M COAEpXKAILE WHbIE IOJOXKEHUS, MPEAYCMOTPEHHBIE ICHCTBYIOIIUM
3akoHo aTesbcTBOM Poccuiickoit deneparmm.

IIpussizka (IlpuBsizka Kaprounoro cuera, cepsuc IIpuBsi3ka) — mNOAKIIOUYEHHE
[Tonws3oBarenem B «MoOmnpbHOM Oanke» Kaprtounoro cuera k Ilmarexnoit ccpuike TCII B memsx
OCYILIECTBJICHUS MOCIEAYIOUINX Pa30BbIX WK PETYISPHBIX IEPEBOAOB B nonb3y Takoro TCII B orutary
ToBapoB (pabot, yciyr) uepe3 CBII Ha ocHoBanuu pacnopstxenwusi(i) [lonb3oBarens Ha yCcIOBHUSIX
3apaHee JgaHHoro akuenta Ilonmp3oBarens. Ilonb3oBaTento MpeaocTaBlI€HAa BO3MOXHOCTH B
«MobunpHOM 0aHKe» AaTh PacloOpsbKEHHE HAa OCYIIECTBIECHUE PA30BOT0 WIIM PETYISPHBIX MEPEBOIOB
B nosab3y Takoro TCII B omnary ToBapoB (pabot, ycayr) yepe3 CBII myrem npocTaBiieHus OTMETKU O
[IpuBszke Kaprounoro cuera u Haxatusa kHonku «lIpuBszate cuer». Ilpum s3toMm, IlpuBszka
KaprouHnoro cuera noarepxaaercs A0CTyNHbIM MeToAoM Ayrentudukanuu [lons3osarens B JJbO.

IIpuioxenne «Moii HaJOr» — TMporpaMMHOEe obOecreueHre (QenepalbHOr0 OpraHa
WCIIOJIHUTEJILHOM BJIACTH, YIIOJHOMOYEHHOTO 110 KOHTPOJIIO U HAaJ30pY B 00JIACTH HAJIOroB U cCOOpPOB,
npuMeHsieMoe (GU3MYECKUMH JIMLAMU C KCIOJIb30BAHUEM KOMITBIOTEPHOTO YCTpOHCTBA (MOOMIBHOTO
teneona, cMaproHa WIM KOMIBIOTEPA, BKIIOYAsl TUIAHIIETHBIA KOMITBIOTED), MOJIKIIOYEHHOTO K
cetu IHTEpHeT, B ciiydasx, npeaycMOTpeHHbIX PenepanbHbIM 3akOHOM Ne 42203,

IIporpamma crpaxoBaHusi — IporpamMma KOJUIEKTUBHOTO CTPaxOBaHUs PUCKOB JeprxaTesei
kapT baHka, CBS3aHHBIX C BBIE3IOM 3aCTPaXxOBAHHBIX JHUI[ 3a PYOEK/(PUHAHCOBBIX PHUCKOB IMpHU
HCIOJIb30BAaHUHU JepXkKaTeasiMU KapT/pUCKOB BO3HMKHOBEHMS HECUYACTHBIX ClydaeB M OoJie3HEW Ha
YCIIOBUSIX, IPENYCMOTPEHHBIX JOTOBOPOM KOJUIEKTUBHOT'O CTPaxOBaHUS.

IIpsmasi uHTepHeT-cchbIKA — ccbUIKa, creHepupoBaHHas CBIl nans  BO3MOXHOCTH
OCYLIECTBJICHUs] ~ omjaTrel 3a  ToBapbl  (pabotsl, ycayru) TCII B uH(pOpMaIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTn VIHTepHeT.

Pacnucka B moaydyeHun kaptbl AO «Pocceabxo30aHk» u/mianm kaprtsl Priority Pass —
opopmiennas mo popme banka pacnrucka B nomydeHun kaptel AO «Poccenbxo30aHK» W/WITH KapThl
Priority Pass.

PacnopsizkeHue — JIeKTPOHHBIN TUIaTeKHBINA JokyMeHT (DI1]1)/anextponnsiii tokymeHT (D /1).

PersiaMeHT BaJIIOTHOIO KOHTPOJSA — PernaMeHT B3aMMOAEHUCTBUS KJIMEHTOB - (DPU3MUYECKHX
nun ¢ AO «Poccenbx030aHky MpU OCYIIECTBICHUH OTIEPAINH, TOJICKAINX BATFOTHOMY KOHTPOJTIO —
JOKYMEHT, DPETyJUpYIOIIUN MOpSIIOK M YycnoBus B3auMmozaewcTsus Ilomp3oBarens m banka mpu
OCYILIECTBJICHUH OMNEpaLUid, MOJUIekKAIIUX BAITIOTHOMY KOHTPOJIIO. PermaMeHT BajllOTHOTO KOHTPOJIS
SBJIAETCS HEOTHEMIIEMOM YaCThIO0 HACTOAIIUX Y CJIOBHUM.

Peraament YII PCXb - Pernament VYnoctoBepsromiero tentpa AO «Poccenbxo30aHky,
OIIpEeAEIAET MEXAHU3MBI U YCIOBHS NPEJOCTABIEHUS U IpaBuiia noisib3oBaHus yciayramu YI[ PCXBb,
¢bopMaTel JAHHBIX U OCHOBHBIE OPraHU3ALMOHHO-TEXHUYECKHUE MEPOIPUSATHUS, HEOOXOIUMBIEC s
obecnieyenus pabotel YL PCXb u nmonp3zoBareneii ero yciyr.

Peraament IIYIl - Pernament VYnaoctoBepstomero teHtpa AO  «Poccenbxo30aHky,

banka orpanndyennomy kpyry llomp3oBateneir noctyma k paszaeny Lludposoro pyoss B Cucreme «MoOOWIBHBIN OaHK»
(Bepcum Android), Ha ocHOBaHUH BbIpakeHHOTO lloTBp30BaTENEeM Ccoracus.

14 Pasmemens Ha caiite Banka Poccuu B MH(pOPMAIMOHHO-TENEKOMMYHHKALMOHHOH cetn «MHTepHET» MO ajmpecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.
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MMOAYMHEHHOTO TIoJIcMCcTeMe Y mocToBepstomiero meHrpa miatdopmel [ludpooro pyomns banka
Poccun, ompenensier ycnoBus mnpepoctaBineHus ycayr [IVII, Bkmiouas mpaBa, OO0S3aHHOCTH U
oTBeTcTBeHHOCTH [Tonb3oBarens [1nl[P u banka, nopsaok peructpauuu [lons3oBatens [InllP B ITYII,
MOPAJIOK cO3/1aHusl, cMeHbl M anHynupoBanust CKII OI1.

Pe3ungenrnr:

- (Qusudeckue nuna, SBISIOMKECS Tpaxknanamu Poccuiickoit @enepanuu;

- TOCTOAHHO mnpoxuBawomue B Poccuiickoin ®enepanuu Ha OCHOBAaHMM BHJAA Ha
KUTEIBCTBO, IIPEAYCMOTPEHHOIO 3aKOHOJATeNnbCTBOM Poccuiicko @enepanuy, HWHOCTPAHHBIE
rpaxaaHe u Jivia 06e3 rpakJJaHCTBa;

- IOpUIMYECKHE JIMIA, CO3JaHHbIE B COOTBETCTBUM C 3aKOHOAATENILCTBOM Poccuilckon
Oenepaunu 1 UX (HUIHAIBL, IPEACTABUTEILCTBA U MHBIC MOIpa3IesIeHNUs, HaXOAsIIMecs 3a MpeaeaaMu
tepputopun Poccuiickori @enepannu;

- JIMIUIOMAaTU4YECKHE  IPEACTABUTENBLCTBA, KOHCYJIbCKHE  yupexaeHus Poccuiickoi
@enepanu ¥ MHbIE OQUIMATIBHBIE TpeAcTaBUTENbCTBa Poccuiickoit Deneparuy, HaxoAsIecs 3a
npeaenamMu Teppuropun  Poccuiickoit  ®denepanuu, a TakkKe IOCTOSHHBIE IIPEICTaBUTENIHCTBA
Poccuiickoit denepanuy npu MEKIOCYJapCTBEHHBIX WIIM MEXIIPAaBUTEIbCTBEHHBIX OPTaHU3ALUAX;

- Poccuiickas ®enepauus, cyobekTsl Poccuiickoit ®epepanuu, MyHULIUINAJIbHBIC
0o0pa3oBaHMsl, KOTOpBIE BBICTYNMAIOT B OTHOIIEHHSX, peryimupyembix @DenepalbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BadrOTHOM pPETyJIMPOBAHUU W BaJIOTHOM KOHTPOJE» M MPUHATHIMU B
COOTBETCTBHUM C HUM HWHBIMH (PelepalIbHBIMH 3aKOHAMU W JPYTHMH HOPMATHBHBIMU IPABOBBIMU
aKTaMH.

Camo3ansateiii — [lonb3oBarens, mpuMmeHsrommii Hamor Ha npodeccHOHANBHBIN OXOII,
OCBOOOKICHHBIN OT HAJIOT000I0KEHUS HAJIOTOM Ha OXO/bI (U3NYECKUX JIUI B OTHOUICHUH JTOXO/IOB,
SIBJITFOIIAXCSL 00BEKTOM HAIOr000J10KeHus1 Haiorom Ha nmpogecCHOHaNBHBIN JT0XO/.

Cepruduxar kiar4ya nposepku 3ieKTpoHHO mnoamucu (CKII JII) — snekTpoHHBIM
JOKYMEHT WIH JOKYMEHT Ha OymaxkHoMm Hocutene, BeimaHHbl Y[ PCXb w/wmmu YL w/mmm VI
[InIP banka Poccum, m moaTBep KoM MPUHAUIEKHOCTh Kitoya npoBepku YHOIII Bnanensuy
CKII 2I1.

B pamkax Hactosmmx Y ClIOBUI IPUMEHSIOTCS:

- CKII OI1 TTonws3oarens [1nllP, coorBercTByronuit Kimrouam YHOII [Tonws3zoBarens [1nllP, u
BeIgaBaembli B ITYII;

- CKII OII Bbanka, coorBerctByrommii Kinrouam YHOII banka, u BeimaBaemsiii B VI TTnllP
banka Poccuu;

- CKII D211 InlP, coorBerctBytonuii Kmrouam YHOIII [nllP, u BeimaBaemsiii B YII I1allP
banka Poccuu;

- TLS-ceprudurar — coorBercTtByeT TLS-kmody, mnpumensemomy Iloms3oBarenem
[MnllP/bankoM nsi obecriedeHust 3ammpoOBaHHOTO KaHajda CBS3M C pealu3alueld JIBYCTOPOHHEH
ayTeHTU(UKALUM B COOTBETCTBUU C TPEOOBAHMSIMM JIEHCTBYIOIIETO 3aKOHOAATeNbCcTBAa Poccuiickoit
®enepanuu. TLS-ceprudukar [lonszoBarens [InllP nonyuaer B VI PCXBb.

[Momyaenne CKIT OIT TMome3oBarenst [TnllP m TLS-cepTudukara ocymecTBisieTcs Mocie
ycnemHoro npoxoxjaenus [Tons3oBatenem [InllP unentudukanuu u ayrentuduxanun yepe3 ECUA ¢
WCIIOJIB30BaHUEM TOITBEPXKAeHHOM yueTHol 3anucu [lonp3oBarens [Inl[P 8 ECUA B cooTBeTcTBHM C
TIOPAIKOM, YCTaHOBIeHHBIM bankom Poccun®.

ITonmygenne CKII OII Ilomp3oBarens IInl[P ocymecTBisercs mnocime moiaydeHus
[Tonw3oBarenem [Inl{P TLS-ceprudukara.

CBII — cuctema OBICTPBIX TUIATEXKEH MaTexHOM cructembl banka Poccun.

CepBuc Mo Kypcam BaJIKOT — cepBUC, IpenocTasisieMblii bankom Ilonb3oBarento ogHUM U3
CJIETYIOIIUX CIIOCOOOB:

1) uapopmupoBanue [losb30BaTeNns 0 TOCTHKCHUU 3HAYCHUN KYPCOB BAJIIOT, YCTAHOBJICHHBIX

15 «Cranpgaprom miardopmel mu@posoro py6is. TpeGoBaHMS ONEPAlMOHHO-TEXHONOMMYECKOTO B3aMMOJIEHCTBHS Ha
miathopme U poBOro pyOIs», pa3MeLEHHOM B CeTH Wurepuer 1o ajpecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.
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bankom B mpunokeHun «MoOWNbHBIN OaHK» IJIs1 OOMEHa, 3HAUEHUSM KypCOB BaNIOT, 3a/laHHBIX
[Tonp3oBareneM B npuiiokeHHH «MOOMIBHBIN 6aHK» Mpu noakIoueHnn CepBrca 1Mo KypcaM BallioT,
JUIS JAIbHENIIIEro cCaMOCTOSATEeIbHOr0 oOMeHa BatoThl [lonb3oBarenem win

2) npenoctasnenue B bank [lonp3oBareneM opOpPMICHHOTO B 3JIEKTPOHHOM BH/JIE TIOCPEACTBOM
npuiokeHus «MoOUIbHBIA OaHK» pacnops KEHUs Ha OOMEH BaIOTHI (omepanusi MOKYIKH/TIPOIaXKH
BaJIIOTHI) MIPU JAOCTH)KEHUHU B JIEHb I10J1adyl baHKy Takoro pacrnopspkeHusi YCTaHOBJIEHHBIX baHkoM B
MPHIOKEHUU «MOOUIIbHBIN 0aHK» 3HaYEHHI KypCOB BAIIOT JIJIsl 0OMEHAa COOTBETCTBYIOIIUX 3HAUCHUN
KypCcOB BaJIIOT, yKa3aHHbIX llosp30BaTeneM mpu Imojpaye Takoro pacrnopsbKeHus (Kype, yKa3aHHBIN
[lonp30BareneM mnpu MoJadye pacHoOpsHDKEHUS, pPaBeH WM MEHbIIE YCTAHOBJIEHHOro baHkom
0€3HATMYHOTO Kypca NpU MOKYIKE BATIOTHI B IPUIOKEHUN «MOOUIBHBIN OaHK», paBeH WK OOJIbIIIe
ycTaHOBJIeHHOTO bankoMm Oe3HaTMYHOro Kypca MpU MpoJaxe BAIIOTHl B MpuioxkeHHH «MoOUIbHBIN
0aHK»), C OJHOBPEMEHHBIM CIIHCAHHUEM/3aUMCIICHUEM JIEHEXXHBIX cpeAcTB Ha cuer [lomb3oBaTens B
BaJIIOTE CUeTa CHUCAHMI/3a4iCIICHUs IO Kypcy 0OMEHa BallfOThl, YCTAHOBJICHHOMY baHKOM Ha MOMEHT
COBEpIICHHs omepainuu ¢ yBegomieHueM llonp3oBarens 00 HMCHOIHEHUH PACTIOPsDKEHHS Ha OOMEH
BaJIIOTHI B MpH1okeHUH «MoOuibHbIi 0aHk» B Buae Push-yBenomnenusi.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KiimeHTOM 17151 OCYIIECTBICHUS OIEpaIuil 1mo
nepeBoAy JeHEx)HbIX cpeactB nocpencrsoMm CBII, a takxe TexHudeckas BO3MOXKHOCTh [IpuBsa3ku u
ocymiecTBiaeHus nepeBoaos nmocpeacrsom MII CBII.

Cucrema — cucremMa AHUCTAaHIIMOHHOTO OaHKOBCKOTo oOcuyxuBanusi «UHTepHET-0aHK» H
«MoOOWIBHBI 0aHK», KOMIUIEKC IPOrpPaMMHO-TEXHHUYECKHX cpeacTB banka, oOecreunBaromuit
dbopMupoBaHnue, mepeaady, peructpaunuio pacnopsbkenuil [lonb3oBarens, a Takxke WHble (DYHKIUU
gyepe3 HHPOPMaIMOHHO-KOMMYHHUKAIIMOHHYIO ceTb HTepHeT. OnepaTtopom cucTeMsl sBisieTcst baHk.

Cucrema 1eHexkHBbIX epeBoaoB — Cuctema aeHexHbIX nepeBogoB «PCXb-Okcnpecey.

CxanupoBanme Juua — u1udpoBoll 00pa3 orckaHupoBaHHoro Jswuua Ilomp3oBarens,
XpaHALIMICS B 3alIUIIEHHOM XpaHuiuiie MobunsHoro ycrpoictBa I[lonb3oBarens. CkaHupoBaHue
muna ocymiectsisercs [lonb3oBareneM MpU HAIMYUM TEXHUYECKOM BO3MOXXHOCTH MOOMIBHOIO
ycrpoiicta. PacrioznaBanue mnuia [lonp3oBaTens ocymiecTisercs kamepoil MoOMIBHOTO ycTpoiicTBa
[Tonb3oBarens. CkaHupoBaHue Jsuna no3BojseT Ilonb30Barento OCYHIECTBIATH MPOTPaAMMHYIO
ayreHTuukanuo B cucremMe «MoOUIbHBIM OaHK» MpPH YCIOBUM AaKTUBALMK HCIOJIb30BAHUS
CkaHMpOBaHMS JUIA B KaUueCTBE OJHOPA30BOr0 Mapois W/Wiu Al BXoaa B cucremy «MoOuiabHBIN
6aHK» myTeM KoppekTHoro BBoja [IMH-kona k renepatopy napoeil.

Cornamenue (B TOM u4Mc/Ie JJIEKTPOHHBI o0pa3 CoruameHnusi) — TOIMHACHIBAEMBIN
[Tonp3oBareneM u baHKOM [OKYMEHT, SBISIOIIMNWCS HEOThEMJIEMOM 4YacTelo JloroBopa mpu
MIPEIOCTABIIEHNN KPEAUTA/KPEAUTHON KapThl U CO/IEPIKALLUI BCE €T0 CYIIECTBEHHBIE YCIOBUSI.

Coxkpamennasi aHKeTa — 3asgBKa Ul TPEJBAapUTEIBHOIO AaHAIW3a BO3MOXHOCTH
npenocTaBieHuss Kpeauta B banke, 3amonHeHHas Kimentom B cucreme «HTepHET-0aHK» WM
«MoOwunbHbIM O6aHk», HampasiaeHHas depe3 cucrtemy JIBO B Cucrems! banka s paccMoTpeHus U
NpUHATHS baHKOM NpeaBapuTENbHOTIO PEIIEHUS O IPEIOCTaBIEHUU KPEANTA.

Couuanbubiii pona Poccuun (COP) — DoHA NMEHCHOHHOTO M COIMAIBLHOTO CTPAaXxOBaHHS
Poccuiickoit @enepanuu.

Cropoubt — bank, [lonb3oBarens/Ilonb3oBarens [InllP  w/mmu  omeparop  IInl[P
COOTBETCTBEHHO.

CrtpaxoBoii HOMep MHAUBUAYAJbHOro Juuesoro cuéra, CHUJIC — yHuUKalbHBIA HOMEp
MHIUBUAYAIBHOTO JIMIEBOTO CYETA 3aCTPaXOBAHHOTO JIMIIA B CHCTEME 00s3aTENBHOIO MEHCHOHHOIO
CTPaxOBaHHSI.

Cuer nis 00cay:KUBAaHUSA KpeaMTa — TeKyluii/6aHKkoBckuil cuet KimenTa, ucnoibzyembiid
JUIS TIPEIOCTABIICHUS KPEAUTA U OCYILECTBIEHHS pacueToB 1o J[oroBopy o mpeloCTaBIEHUN KPEOUTa,
BKJIFOYAs IOTAallIEHUE KPEaUTa.

Cyer mo BKJIAQy — CHYET, OTKPBHITHIM (U3NYECKOMY JIMIy Ha OCHOBaHMM JOTOBOpa,
3aKJIIOYEHHOTO B COOTBETCTBHM C YCJIOBHSIMH KOMIUJIEKCHOTO OaHKOBCKOTO OOCTYXKUBaHUS
nepxareneil kapt AO «Poccenbxo30aHk», YCIOBUSMHU pa3MEIICHUs U OOCITYXHBaHHUS OaHKOBCKHUX
BKJ1aJ10B (u3nueckux jul B AO «Poccenbxo30aHKk» ¢ UCHOIb30BaHUEM cUCTEMBI «IHTepHEeT-0aHK» U


https://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D1%86%D0%B5%D0%B2%D0%BE%D0%B9_%D1%81%D1%87%D1%91%D1%82_(%D0%B1%D1%83%D1%85%D0%B3%D0%B0%D0%BB%D1%82%D0%B5%D1%80%D1%81%D0%BA%D0%B8%D0%B9_%D1%83%D1%87%D1%91%D1%82)
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«MoOunpHBIM O0aHK», a TakKe€ MHOTO JIOTOBOpA, 3aKIIOYEHHOTro ¢ (M3MYECKHUM JIMLOM, B paMKax
KOTOpPOTO €MY OTKPBIT CUET MO BKJIAAy IJI ydeTa JEHEKHBIX CPEJICTB, pa3MellacMblXx B baHke BO
BKJAJ C LEJIbI0 IOJYYEHHS JOXOAOB B BHUJE IPOLIEHTOB, HAYMCIAEMBIX HAa CYMMY pa3MEIICHHS
JIEHEKHBIX CPEJICTB.

Cuyer CONPOBOXKIEHUSI — TEKYIIUH CYET/KapTOUYHBINA CUET B BAIIOTE BKJAAa, BHIOMPACMBIN
[Tonp30Barenem mpu OTKPHITHM BKJa/la U UCHOJIb3yeMbl baHKOM B KauecTBE cueTa /I 3a4MCICHMS
CYMMBI BKJIaJia 10 OKOHYAaHHWU CpPOKa pa3MelUIeHMs] BKJIaJa/BBIILIATHI MPOIEHTOB MO BKJIaay/cuera,
UCMOJB3yeMOr0 MpPU AOCPOYHOM BOCTPeOOBaHMM BKJIA/1a/CUeTa, HCHOJIB3YEMOTO IPH COBEPIICHUHU
[Tonb3oBarenemM pacxXoIHBIX oOmepaluid MO BKIaay (€ciu pacXoAHbIE OMNepaluu [0 BKIALy
IIPEYyCMOTPEHBI YCIOBUSIMU IIPUBJICUEHUS BKIIAI0B).

Cuer uudpoBoro pyoduas — cuer I[lomp3oBarens I[Inl[P ana ydera Iudposeix pyosei,
orkpelTeii Ha I[P omeparopom IInl[P Iloms3oBaremto IInlIP Ha OCHOBaHMM 3aKIHOYEHHOTO
JloroBopa cuera nudpoBoro pybns wmexay omneparopom I[Inl[P u Iloms3zoBarenem ITnlIP.
[Tonb3oBaremnto IInl[P oTkpsiBaeTcst Toabko ouH Cuet 1udpoBoro pyoss.

Tapudgsbl — Tapudbl TUCTAHIMOHHOTO OAHKOBCKOTO O0OCTY)KMBaHUS (GU3NYECKUX JIHUI[ B
AO «Poccenbpxo30aHk» ¢ HUCHONb30BaHWEM cHUcTeMbl «MHTEepHeT-0aHKk» u «MOOMIBHBIA OaHKY,
YCTaHaBJIMBAKOIINE pa3Mep M YCIOBUS B3UMaHUs DBaHKOM KOMMCCHOHHOTO BO3HArpa)aeHUs 3a
MIPOBE/ICHUE Omepalyii Mo OAHKOBCKOMY CUETY/CYeTy MO BKJIAAy, YCTaHABJIMBAIONIME JHMHUTHI Ha
COBEpIIIEHHE Olepaluii Mo 6aHKOBCKOMY cueTy/cueTy o Bkiany B JIBO, 3a mpoBeneHue onepanuii ¢
[udpoBeiMu pyOmsiMu, a Takke WHBIE YCIOBHs OOCTyXuBaHUs. Tapu(bl SBISIOTCS HEOTHEMIIEMOMN
YaCThIO HACTOAIIMX Y CIIOBUM.

Tekymuii cuer — OaHKOBCKMIU cueT B Bamiore Poccuiickoit denepanuu uiv MHOCTPAHHOM
BaJItOTE, OTKPBITHIN bankom Ilonb3oBaTento Ha OCHOBAHUHU JAOTOBOPA, 3aKJIFOUEHHOI'O B COOTBETCTBUU
¢ VYCIOBUSMU  OTKpBITHS, OOCIYy)KMBaHMsI M  3aKpbITUS CYETOB  (pU3MUECKUX JHI] B
AO «Poccenbxo30aHk» C uUcCHoib30BaHUEM cuctemMbl «HTepHeT-0aHK U «MOOUIBHBIA OaHKY,
YcnoBussMu OTKPBITHS U 00CTy)XKMBaHUS cueToB u3ndeckux jui B AO «Poccenbxo30aHk», a Takxke
HMHOTO JIOTOBOpA, 3aKJIIOYEHHOTO C (PU3MYECKHM JIHMIIOM, B paMKax KOTOPOTO €My OTKPBHIT TEKYIIUN
CUET, JUIsl COBEPLICHHUS PacueTHBIX, KACCOBBIX M MHBIX ONEpaluii, YCTAHOBJIEHHBIX JEHCTBYIOLIUM
3aKoHomarenbcTBOM  Poccuiickoit ~ ®enepanuu,  HE  CBS3aHHBIX € OCYIIECTBJICHHEM
MpEeNNPUHUMATEIbCKON  JESITeNbHOCTH, a TaKXkKe JeATEeIbHOCTU JIMIA, 3aHUMAIOLIerocsi B
YCTaHOBJIEHHOM 3aKOHOIaTeNbCTBOM Poccuiickoit deiepanuy mopsake YacTHON MPaKTHKOH .

Texnonorus 3-D Secure/MirAccept/J/Secure — TeXHOJIOTHsI 3alMThI TUIATEKHBIX KapT OT
HECaHKLIMOHUPOBAaHHOTO HCIIOJIb30BAHUSA, pealu3yemas IUIATEKHBIMA CUCTEMAMHM M HCIIOJIb3yeMas
P COBEPIICHWU ONEpaluil C HCIOJIb30BAHMEM IIIATEKHBIX KapT B ceTu VIHTEpHET ¢ LeJbio
JIOTIOJIHATEIBHON IPOBEPKHU JIETUTUMHOCTH pacnopsbkeHus: Jlepxkarenss KapThl Ha COBEPILEHHE
oTepalu 1o NepeBoAY JACHEKHBIX CPEJCTB.

Toxken (Toxen Kaprbl) — mpexncraBiaeHue KapTel B 3JIEKTPOHHOM BHIE, KOTOPOE
¢dbopmupyercs o (akty peructpanuu KapTsl B miaTe:XHOM NPUIIOKEHUH MOOMIIBHOTO YCTPOMCTBA B
COOTBETCTBUM C YCIIOBUSIMM BBINTyCKa, OOCITY>KUBaHHs U MPOBEACHUS ONEpalii ¢ UCIOIb30BaHUEM
Toxenos Kaptet AO «Poccenbxo36aHk».

Toxken KaprouHoro cyera — nudpoBoe mnpeicTaBieHHe pekBU3UTOB KapTouHoro cuera
(tonbko Kaprounsle cuera neGeToBbIX KapT B pyomsix P®), kotopoe dpopmupyercs B MII CBII no
¢akty BbimonHeHus Ilomb3oBatenem mnoxaxmouenus Kaprtounoro cuera k MII CBII. Token
Kaprounoro cuera xpanurcs B 3aippOBaHHOM BUJE B CIIELUATU3UPOBAHHON 3alUIIEHHON o0nacTu
MII CBII, ycranoBneHHoro Ha Mo6miisHoe ycrpoiictBo lonb3oBarens.

Tpancrpannunblii nepesony CBII (TIICBII) - TpaHCrpaHWYHBIM TEPEBOJ JICHEKHBIX
CpPEeZCTB, OCYLIECTBIsIEMbI MexAy ¢uzndeckumu iunamu nocpeactsom CBII, B pamkax KoToporo
OaHK MUIaTeNbIIMKa WK OaHK MOJyyaTelis SBISETCS NHOCTPAaHHON KPEIUTHOM opraHu3anuei.

TCII (TOproBo-cepBHCHOe MpeINpPUsITHE) — IOPHIWYECKOE IHUI0, CcyObeKT Poccuiickoit
Qenepauyuy, MyHMLIMIAIbHOE  0oOpa3oBaHWME WM  HMHAWBHUIYaJNbHBIM  MpeANnpUHUMATEIh

16 OrkpeITHE W TIpOBENEHHME ONepalyil 10 TEKYIIUM CYETaM C OCOOEHHOCTSMHU PacueTHO-KACCOBOTO OOCIY)KHBAHHS, a
TaKXKe CIEIHAIbHBIM CYeTaM IIOCPEACTBOM CUCTEMBI HE OCYIIECTBIISETCS.
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OCYILIECTBIISIONIEE TPUEM U BO3BPAT (MIPH HEOOXOIUMOCTH) JEHEKHBIX NIEPEBOIOB B OILUIATY TOBApOB,
pabot i yciyr yepe3 CBIL

VYBenomienune 06 ocymecrBienun Il — yBemomiieHre 00 OCYIIECTBICHUH JIOCPOYHOTO
MOTAIIEHUs KPEANUTA B IIOJIHOM 00BEMe/TOCPOYHOTO MOTAICHUS YaCTH KPEAHTa.

VYBenomienne 06 orkase B JIIl — yBenmomiieHne 00 OTKa3e B OCYIICCTBICHHHU JOCPOYHOIO
MOTAIICHUS KPEAUTA B IIOJIHOM 00BEMe/TOCPOYHOTO TMOTAICHUS YaCTH KPEANTa.

Vaanennas wuaentugukamual’ — COBOKYIHOCTh MEPONPHMATHH MO  YCTAHOBIEHHMIO
onpeneneHHbIX PenepanbubiM 3akoHOM 0T 07.08.2001 Ne 115-D3 «O npoTUBOACHCTBUY JeTaTU3allN
(OTMBIBaHHIO) JOXOJIOB, IOJIYYEHHBIX TMPECTYIMHBIM IyTeM, U (PUHAHCHPOBAHUIO TEPPOPUZIMAY
CBeIeHUH 0 (pU3MUECKOM JIUIIE W MOATBEPXKICHHUIO TOCTOBEPHOCTH ATHX CBEICHUH C MCIOIb30BaHUEM
ECHUA u EBC B nopsnke, yctaHoBieHHOM DenepaibHbIM 3aKOHOM OT 29.12.2022 Ne 572-®3 «O06
OCYIIECTBICHUH WACHTU(GUKAIMK U (MIM) ayTeHTH(PUKAIUW (U3UYECKUX JIUI C HCIIOIb30BaHUEM
OMOMETPUYECKUX MEePCOHAIBHBIX JAAHHBIX, O BHECEHWU HU3MEHEHUN B OTENbHbIC 3aKOHOJATEIbHbIC
aktel Poccuiickonn ®Penepauuu M OPU3HAHUM YTPAaTUBIUMMH CWIY OTIEJIbHBIX IIOJIOKCHUI
3aKOHOJIaTeNIbHBIX akTOB Poccuiickont denepanumy.

YanocroBepsitomuii neHtp AO «Poccennxo3doank» (YL PCXB) — komruiekc anmapatHo-
MPOrpaMMHBIX CPEJACTB U OPraHU3alMOHHO-TEXHUYECKUX Meponpuatuil banka, npegHa3zHaueHHbII
JUIsL OCYIIECTBJICHUS JIATENILHOCTH, IpeaycMoTpenHoil denepanbubim 3akoHOM 0T 06.04.2011 Ne 63-
@3 «O06 >neKTpOHHON MNOAMUCH», BKIIOYas (PYHKIMH B YacTU BBIJAYM M aHHYIUpOBaHHS |LS-
cepTudukaToB B coorBeTcTBrH ¢ Permamentom YI[ PCXB.

B pamkax Hacrosimux VYcnoBuit TLS-ceprudukarsr, TLS-xiarounm wucnonb3yrorcs Ui
obecniedeHus 3amuppoBaHHOTO KaHana cBsi3u Mexay [loms3oBarenem [TnlIP u Yuactaukom TP ¢
peanu3anueil JBYCTOPOHHEH ayTeHTH(HUKAIMM B COOTBETCTBUU C TPEOOBAHMUSIMH JEHCTBYIOIIETO
3akoHonarenscTBa Poccniickoit denepanun.

[Topsmox  oOpaborku  YII PCXbB 3anpocoB Ha Bbjiauy ¥ aHHYJIMpPOBaHHE
TLS-cepTudukaroB, mnpaBuiga 1o obOecrmedeHuio OezonacHocTd TLS-kimrodeid ompenencHbl B
Pernamente Y1 PCXb.

YaocroBepsitomuii  umeHtp AQO  «Pocceqbx030aHK», NOJYMHEHHBbIN  MOACHCTEMeE
Yaocrosepsiromero nenrpa miargopmsl Hupposoro pyoass banka Pocenn (ITYI) — xommeke
anmapaTHO-MPOTPAMMHBIX ~ CPEACTB M OPTaHM3AIMOHHO-TEXHUYECKUX  Mepornpustuii  banka,
MpeAHa3HAYEHHBIN U1 OCYIIECTBICHUS AeATEIbHOCTH, IpeaycMOoTpeHHOU DenepallbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «OO6 »9JIEKTPOHHOW TOANKMCH», BKIOYass (QYHKIHHA TIO0 PEruCTpaluu
ITonp3oBatens I[P B IV, CO3JIaHMIO, BBIJIAYE u AHHYJIUPOBAHUIO
CKII OI1 IMonw3oBateneit [TnllP, a Takxke uHble GyHKIMH, IpenycMoTpeHHble Pernamentom [TV,

I[IYI] He OTHOCHUTCA K AKKPEAMTOBAHHBIM YAOCTOBEPSIOLIMM LEHTPaM B COOTBETCTBHM C
OenepabHbiM - 3akoHOM  oT  06.04.2011  Ne 63-®3  «OO0  JCKTPOHHOW  TOIIUCHY» U
CKITI DIl TIlomb3oBateneit IInllP, Beimanubie IIYI[, He oTHOCATCS K KBaIM(PUUUPOBAHHBIM
CKII OI1.

B pamkax HacTosAmUX Y CIIOBUN:

Kiroun YHOII Tlonb3oBarens [Inl{P ucnone3ytores ansg noanucaHusi pacopsKEHUH U MHBIX
JTOKYMEHTOB €O cTOpoHbl Ilonmp3oBarens IInllP mpu B3aumoneiricrBunm ¢ YwactHukoM I[InllP u
onepatopoM [InllP B wmensx coepumieHus omepanuii ¢ LuppoBbiMu pyOiIsiMH B COOTBETCTBUU C
3akoHonarenscTBoM Poccutickoit denepanuu, [Ipasmnamu [IL(P.

[Topsimox o6padotku ITYL] 3anpocos Ha Beinauy u anHynupoBanue CKII OI1, pykoBoacTso no
o0ecrieyeHno 0e30MacHOCTH KIIFOYEeH 3JIEKTPOHHOW MOJMHMCH U CPEICTB DJICKTPOHHOH IMOANUCH
onpexaenensl B Pernamente [TYII.

Yaocrosepsirommii nentp miaargopmel Llndposoro pyons banmka Pocenmn (VI IInllP
banka Poccuun) — ynocrosepsromuii neHtp banka Poccuu, ocymecTBIsIOMMI CBOIO JEATEIIBHOCTh B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKOHOM OT 06.04.2011 Ne 63-D3 «O0 3neKTPOHHOMN MOAMHCH).

1 Vnanennas upeHtuduKanys MPOBOJUTCS NPH HANMYMM TEXHUYECKOH BO3MOMKHOCTH M B CIydasX, yCTAHOBIEHHBIX
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.
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B pamkax Hacrosmmx VYcnoBud YI[ IInllP banka Poccum Beimaer CKII OlIl,
cootBeTcTBYyIomIHEe Kimouu DI koTopsix ucnons3ytotes it noanucanust I1/II1/] co croponsr banka
(YHOII banka) u CKII 3OI1, coorBercTByromue kimoun Il koTopeix ucnons3yrotcs [Tnl[P (YHOIII
[TaLlP).

VYnpapasitomasi komnanus  (Ynpasiasiiommil) —  OOmecTBo ¢ OrpaHUYEHHOM
orBeTcTBEHHOCThI0O «PCXbB VYmpaBnenue AKTHBaMU» — HOPUAMYECKOE JIUIO, OCYIIECTBIISIIOLICE
JeSITeNIbHOCTh 10 JIOBEpUTEIbHOMY yrpaBieHH0 DoHIamMu U IIeHHbIMH OymaraMud Ha OCHOBAaHUU
3akoHonarenscTBa Poccniickoit denepanny, HOPMATUBHBIX NIPaBOBbIX akTOB banka Poccuu, IIpasui
JIOBEPUTEIILHOTO YIPaBJIEHUS MaeBbIM MHBECTUIIMOHHBIM (poHI0M (narnee - [IpaBuiia 1oBepUTEIHLHOTO
yrnpasneHus ¢onmom), Joroopa Y wu JHoroopa Y HHNC, numeH3uw Ha OCYIIECTBICHHE
JEeSITeIbHOCTH TI0 YIPaBJICHUIO MHBECTULIMOHHBIMU (DOHIAMHU, TA€BHIMU WHBECTUIIMOHHBIMH (HOHIaMU
U HerocyAapCTBEHHbIMH MeHCUOHHBIMH (oumamu Ne 21-000-1-00943 ot 22.11.2012, BeImaHHOIMA
OCODP Poccun, 1 MUIICH3UN HA OCYIIECTBICHHUE JCSITCIBHOCTH IO YIPABJICHUIO IIEHHBIMUA OyMaraMu
Ne 045-13714-001000 ot 22.11.2012, Bbrmannoit ®CDOP Poccun®.

YpoBenb pocryna — pexum ucnoias3oBanus JIbO, onpenensembiii bankom 1 mo3BOJISAIONIUN
[Tonp3oBarento BHIOJIHATH OmpeneneHHble onepanuu B Cucteme. baHkoMm orpeseneHsl 1Ba ypOBHS

nocryna k /IbO:
- TOJHBIA TOCTYI — AIOCTYIHO ucnoias3oBanue JJbO 6e3 orpannueHmuii;
- OrpaHMuYeHHBIH JocTyn (MH(OPMALMOHHBIA CEpBHC) — 3ampeT Ha nepegadyy B baHk

DJ1/3I1 1, TpeOyrommero BBOJ OJHOPA30BOTO Mmapoiis. JlOCTyIleH TONBKO MPOCMOTpP WH(GOPMAIUU TIO
0aHKOBCKOMY cueTy/cueTy no Bkiaaay/Cuery uuppoBoro pyois.

ITpu ycranoBinenuun bankoM orpannyeHHoro aoctymna Iloap3oBaTento JocTynmHa BO3MOXKHOCTh
[10/1a4yM 3asBJICHMS HA YCTaHOBJIEHHUE IIOJIHOTO IOCTYIIA.

YeaoBus — HacTosAmMEe Y CIOBUS TUCTAHIMOHHOTO OAaHKOBCKOTO OOCTYXMBaHHUSA (HU3HIECKUX
i B AO «Poccenbxo30aHK» ¢ CTI0JIb30BaHUEM cucTeMbl «IHTepHeT-0aHK» U «MOOUIIBbHBIN OaHK».

YeaoBus MII CBII — VYcnoBus wucnonbzoBanuss MooOunbHoro mnpuioxkenus CBII npu
OCYILLIECTBJICHUM TEpeBOJa JCHEKHBIX CPEACTB KIUEHTOM — (DU3MUECKUM JIMLOM B LENAX OIUIAThI
TOBapoOB, paboOT, yCIyr dYepe3 CepBHC OBICTPHIX IIATe)KEH IUTaTe)HOW cucteMbl banka Poccun B
AO «Poccenbxo30aHK».

YciaoBusi mpenocraBieHdsi O0AHKOBCKMX MNPOAYKTOB (HU3MYECKHM JHIAM B PpaMKax
ITakera ycayr AO «Pocceabxo3dank» (Ycaosus no Ilakery yciayr) — ycioBus , ONpenesstoniie
nopsaaok opopmuenus I[lakeroB yciayr u oOciayXuBaHUS KJIMEHTOB B pamkax [laketoB ycmyr
(nHdopmanust pazmenieHa Ha odunHansHOM caiite banka B cetu MHTepHeT 1o aapecy: Www.rshb.ru).

Ycayra «ABTOmIATEX» - NMEPUOAMYECKUN aBTOMATUYECKHUN IIEPEBOJ JACHEKHBIX CPEICTB B
OIJIaTy YCIIYT IOPUAMYECKHX JIMILI, YKa3aHHbIX Ha ouumansHoM caiite banka B cetn HTepHeT, w/unm
B OIUIATy YCIYT 3a MPEAOCTaBICHHE I'OCYNAPCTBEHHBIX W MYHUIUMAIbHBIX YCIYT NPU JOCTHXKEHUU
3apaHee 3aJaHHOT0 MHHHMAJIbHOTO 3HA4YEHMsS OCTAaTKa JEHEKHBIX CPEICTB Ha JIMIIEBOM CYETE
[Tonp30Barens WK NpU HAJIMYUK BBICTABJICHHBIX CUETOB, U3BEIICHUI-KBUTAHIIUH U T.II., HA 3aJJaHHYIO
BEIMYMHY 3a CYeT CIHCAaHUs JEHEXHBIX CpPeICTB C KapTOYHOro cyera (IO pPEKBU3UTAM
kapThI %)/Texymero cuera, HaxonurensHoro cuera Ilons3oBarens, oTkpsiToro B banke, Ha OCHOBaHHH
pacnopsbkeHusi, Kotopoe nepenaercs Ilomp3oBarenem B baHk ¢ HMCIOJIB30BaHHMEM YCTPOWCTB
camooOcnyxkuBanus/J1bO.

Yceayra «PCXB Pegepent» — yciyra, B pamkax koropoil Ilonp3zoBaTeinto, 3akirouuBIIEMY
Jloroop mno Ilakery ycayr, mepedeHb MNPOAYKTOB M YCIYr KOToporo couepxkut yciyry «PCXb
Pedepent», bank Ha ocHoBanum Ilopyuenust Ilosnb30BaTenss B IeNsiX COBEpIICHUS ONeEpaluu

18 CranpaprHas QopMa J0roBopa JIOBEPUTEILHOTO YNPABIEHUS LEHHBIMH Oymaramu (JUis CTAHAAPTHBIX CTpaTeruii
YIpaBJICHHUs), YTBEPXKIACHHAsI YTIPABJISIOMIUM W ONPEIENSIONas yCIOBUS M TOPSIOK mepeaadn KIMeHTOM eHEeKHBIX
CpPEICTB B JOBEPUTENBHOE YIpaBieHHEe YIpaBisiomeMy. [loroBop HOCTYNMHBIH [UIi KIHMEHTAa MPEICTAaBICH Ha
opunMabHOM caiite YmpaBismoomeld kommanud  http://www.rshb-am.ru, a Takke B moapaziencHuM banka,
OCYIIECTBIISIONIEM IIPHEM 3asBICHUI Ha MPHUCOEIMHEHNE K JoroBopy Y, B paMKax 3aKiIFOYEHHOTO JOTOBOPA TOPYIECHHUSI
Mexay baHkoMm u Yipasistonieil KoMaHue.

19 3a pcKMOYEHNEM BUPTYaIbHBIX KapT.
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dbopmupyer Ilpoexkr I[I/TIpoext DIIJ[ B Cucreme s MOCIHEAYIONIETO HCIOJHEHUS baHKoM
COOTBETCTBYIOILIEH OIlEepaLUu.

YerpoiicTBa camoo0ciay:kuBaHusi — 0aHKOMaThl, WH()OPMALIMOHHO-TIJIATEKHBIE TEPMUHAIIBI
banka.

Yuactauk CBII — npucoenunuBmuecs k IIpasunam OIIKIL] CBII B nensx ucmnosib30BaHUs
CBII u ocymectBinenuss Omnepauuii: PenepalbHOE Ka3HAYEWCTBO, a TAKXKE €ro TEPPUTOpPUAIbHbBIE
OpraHbl, SBJSIOIIMECS NPSIMbIMM YYaCTHUKaMHU IIATEXHOM cucteMbl banka Poccuum; kpenutHas
OpraHu3anys, sBJIA0IAsiCS OJHOBPEMEHHO NPAMBIM y4acTHUKOM I[InmaTexnoit cuctemsl banka Poccun
U YYaCTHHKOM IUIATEKHON cucrteMbl «Mupy», a Takxke (UIMal Takol KPEAUTHOM OpraHu3alii,
MEXIyHapoAHas (UHAHCOBAas OpPraHU3alMs, SBIAIOMASACS OJHOBPEMEHHO NPSMBIM YYaCTHUKOM
maTexxHou cucrembl banka Poccuu u yuactHukoM [lnatexHoit cuctemsl «Mup.

Yuyacrauk IInllP — kpenurtHas opranusanms, npenocrasisomas Ilons3zosarento 1InllP
noctyn k cepucam [InllP mns coepmienmst omeparnuii ¢ [{udpoBeimu pyonsmu. bank sBiseTcs
Yyactaukom [LnlP.

Y4erHas 3anmch — yueTHas 3anuch noiaszosarens [loprana ['ocycmyr.

®enepanbublii 3akoH Ne 422-03 — denepanpHbiii 3akoH or 27.11.2018 Ne 422-@3
«O TpOBENEHMM HKCIEPUMEHTA IO YCTAHOBJIEHUIO CIEHUAIBHOIO HalloroBoro pexuma «Haior
Ha MPOPECCUOHAIIBHBIN JOXOI».

®HC Poccuu — denepanbHas Haloropas ciyx0a, BKIIOYas TEPPUTOPHAIBHBIE HAIOTOBBIC
OpraHbl.

®oHJ — MaeBOW MHBECTUIIMOHHBIA (POHJ, HAXOJAIIMICS MO YIpaBlIeHHEM Y IIpaBISIONICH
KOMITaHUH.

DyHKIUA «Camoucnoansemast CIeJIKa» - byHKIIMOHAT no CO3/JJaHUIO
OJTHOKPATHOTO/TIEPUOIMYECKOTO0 aBTOMAaTHYeCKoro mnepeBoaa Lludposeix pyOneil Ha yKa3aHHYIO
[Tonp3oBarenem IInllP cymmy B onpenenennyro Ilonb3oBarenem IInllP marty 3a cuer cnucanus
Hudposeix pyodmeit co Cuera mudposoro pydmns Iloms3oBatens IInllP, otkpsitoro Ha IIallP Ha
OCHOBaHMHM pacrnopsbkeHus, koropoe odopmsiercs IlomszoBarenem IInllP wa IInllP ¢
ucrnoisib3oBanueM Cuctembl «MoOmIbHbIN OaHk» (Bepcuu Android).

Hudposas kapTa — kapra ruiarexxnoit cucrembl MUP (kpome kapt kareropuii Kapra MUP
MowmentanbsHoro Bhinycka «BOPA», Kapra MUP (1), Kapra MUP «BOPA1», Kapra MUP ([Ix)
MoMeHTanbHOrO BBINTyCKa), KapTa MeXAyHapoJHOW muiaTeskHoi cuctembl UnionPay International,
KapTa MHBIX MEXAYHapOJHBIX IUIaTexHbIX cucteM (B) u (M), ocymiecTBienue onepanuii o KOTOpbIM
obecnieunBaercsi AO «HCIIK» u mnpou3BoAMTCS HMCKIIOYUTENBHO Ha Tepputopu Poccuiickoii
@denepanny, BbIycKaeMas TOJIbKO Ha UM JlepkaTens M He UMEIOIIas MaTEpUAIbHOTO HOCHUTENS
(mnactuka). LudpoBas kapra npeaHa3HadeHa JAJsl COBEPLICHUs OIJIaThl TOBApoOB, pabOT M yCIyr B
TOPrOBO-CEPBUCHBIX MPEANPHUATHIX, CHATHIO HAIMYHBIX JIEHEKHBIX CPEACTB U NomnojHeHuto Cuera B
0aHkoMaTax, HMH(QOPMAIMOHHO-TUIATE)KHBIX  TEPMUHAJIAX,  DJJEKTPOHHbIX  TEPMHUHANIAX  C
UCIO0JIb30BaHNEM TeXHOJIOrMM OECKOHTAaKTHBIX IUIaTeXeH, /I COBEpIIEHUS ONepaluil Mo NepeBOay
JICHEXKHBIX CPEZCTB, /ISl COBEPIICHUs OINEepaluil ¢ UCIoIb30BaHHEeM pekBU3UTOB LlndpoBoil kapThs B
cetu nTepHer.

Hudgposoii pyoas (IIP) — B coorBercTBUM co cratbeid 128 I'paxkgaHckoro kojaekca
Poccuiickoit @enepanuu popma Oe3HATUYHBIX IEHEKHBIX CPE/ICTB.

Yek — B coorBeTcTBUU ¢ DepepanbHbIM 3akOHOM Ne 422-D3 — gBisieTcss MOATBEPKICHUEM
MIPOM3BEICHHBIX PACUETOB, CBA3AHHBIX C MTOJIyUEHHUEM J0XO0JI0B OT pealn3aluy TOBapoB (padoT, yciyr,
MMYIIECTBEHHBIX MPaB), SIBJISIOLINXCS 00BEKTOM Hasorooboxxenust Hamorom Ha npodeccroHanbHbINR
JOXOJ.

JIeKTPOHHBI 10KyMeHT (/1) — opopMIIEeHHOE B JIEKTPOHHOM BHUJIE MOCPEICTBOM CUCTEMBI
u HampaBieHHoe B bank pacnopsbkenue Ilomp3oBarenst ans ucnonHeHus baHkom crenyrommx
onepauui:

- m3meHenue (co3ganue) [IMH-kona x xapre;

- MOJKJIIOUEHHE/OTKIFOUCHHE YCITYTH «Y BEIOMIICHUS;
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- HOI[KJ'IIO‘IeHI/IC/ OTKIIIOYCHHUE YCIIYTH <<ABTOHJ'I3T€)K>>20;

- mnpucoeaunenue Ilonp3oBarenss K mporpamMme CTPaXxOBaHUS/OTKIIOYEHUE MPOTPAMMBI
CTpaxOBaHMsI;

- moxxmouenue K [IporpamMme nosimpHOCTH «Y posKaiin?l;

- 3aKa3 IIATEKHOM KapThl K JEHCTBYIOMEMY KAPTOUHOMY CUeTy?;

- OTKPBITHE KAPTOYHOTO CYETa U BBIMYCK AE0ETOBOM KapTHI;

- OJOKMpOBKa IJIATEXKHOM KapThl;

- pa30JIOKMPOBKA IJIATESIKHOMN KapTHI;

- BBIYCK BUPTYaJbHON KapThi®;

- OJIOKHMPOBKA BUPTYalIbHON KapThI?

- YCTaHOBJICHHE OIpaHMUYEHHH Ha CII0COO U MECTO MCIOJIb30BaHMS IIATEKHOM KapThl;

- YCTaHOBJICHME OIPaHUYEHHUI (JINMUTOB) Ha COBEPILICHUE ONEpaLUil 10 IJIaTEKHOW KapTe 3a
OIlpeJIeJIEHHBIN TIepro]] BpEMEHH (B Ipejiesiax BeJIUUnH, onpeaenaeHHbix Tapudamn);

- YCTaHOBJICHUE OIPaHWYEHUN (JIMMMTOB) Ha COBEPILUEHUE OINEpalMi 110 MEPEBOAY JEHEKHBIX
CPEACTB C UCHOJIb30BaHUEM CUCTeMbl «MOOWIBbHBIM OaHK» B MOJb3y IOPUIUMYECKUX JMIL U
WHJIMBUIYAIbHBIX TpEANpPUHUMATENIE B omiary ToBapoB (padot, ycayr) uepe3 CBII 3a
oIpeJIeJIeHHbIN TIepro]] BpeMEHH (B Ipejiesiax BeJIUUnH, onpeaenaeHHbix Tapudamn);

- YCTaHOBJICHHE OIPaHUYEHHUM (JIMMHTOB) Ha COBEpILEHUE OINEpalfil o MepeBoay JEHEKHbIX
cpeactB ¢ Tekyumux/HakonurenbHbIX cueToB, c4yeToB 1o Bkiagy «Jlo BocTpeboBaHU»,
ocymecTBIsieMbIM ocpeacTBoM JIbO (B mpenenax ITMMHUTOB, onpeneneHHbx Tapudamn);

- YCTaHOBJICHUWE OrpaHMyeHMs (OOIIEero JMMHTA) Ha COBEpLICHHE ONepaluil Mo nepeBoiy
JICHE)KHBIX CPEJICTB B APYrue KpeIuTHble opraHu3anuu no cueraM llomp3oBaresns: cuera MmiIaTeXHBIX
KapT, TeKylmue cyera, HakomurenbHble cueTa, cueTa IO BKIagy, cyera no Bkiagy «Jlo
BOCTpeOOBaHUsI», oOcyllecTBIseMbIM MocpeactsoMm JbO (B mpeaenax BEJIWYMH, ONPEEIEHHBIX
Tapudamn);

- OTKpBITHE/3aKPBITHE TEKyIIero cuera’s/HakomuTenbHOro cueTa;

- otkpbiTHe/3akpeiTe bCJIM;

- TpUCOEAMHEHHWE K  yciuoBusM  PermameHta — okazaHusi ~ OpPOKEPCKHX — yCIIyT
AO «Poccenbxo30aHK», YcnousimM OCYILECTBIICHUS JIeTI03UTapHON JesITeIbHOCTH
AO «Poccenbxo30aHk» ¢ YCIOBHSIM OTKPBITUS HMHIUBUAYaJTbHOIO HWHBECTUIMOHHOTO CYeTa
AO «Poccenbxo30aHK», €CIM BO3MOXKHOCTb TaKOTO IPUCOEAMHEHUS C HCIOJIb30BAHUEM CHCTEMBI
«HTepHeT-0aHK» 1 «MOOMIBbHBIN OaHK» IPSIMO IpelycMOoTpeHa PernaMeHToM oka3aHusl OpOKEPCKHUX
yeayr AO «Poccenbx0o30aHK»;

- TOJKJIIOUEHUE/OTKIIFOUEHUE BO3MOXKHOCTH IIOJy4aTh BXOZSIIME NEPEBOAbI JEHEKHBIX
CpPEeACTB OT KJIMEHTOB Jpyrux 0aHKOB M0 HoMepy MoOmibHOro Tenedona [lonb3oBarens yepe3 CBIT;

- MOJKJIIOUEHUE/OTKIIIOUEHUE BO3MOXKHOCTH IIOJIy4aTh BXOJSIIME TE€PEBOJBI JIEHEKHBIX
cpeacts ot kiaeHToB AO «Poccenbx0306aHk» o Homepy MoOminbHOro Tenedona [lonp3oBaTens;

- Ha3HayeHHWe cyeTa JJs 3a4MCICHUS BXOJASIIMX IMEPEeBOJOB OT KIMEHTOB JIPYrMX OaHKOB
yepe3 CBII u ximentoB AO «Poccenbxo30aHk» o HoMepy MoouibHOTo Tenedona [lonb3oBarens;

- pEerucTpalys U/WiK MOATBEPKICHNE Y YeTHOH 3aIliCH;

- I3MEHEeHHe naposst Ha goctyn k [loprany [Nocycnyr;

- MI3MEHEeHHE CrToco0a JOCTABKU MEHCHU",

- opopmienue 3asBiaenus Knuenra o npucoeaunenuu k Jorosopy VY;

2;

2 Yenyra gocTymHA TOJIBKO I KIMEHTOB, MPHCOCAMHHUBINMXCA K YcnoBuaM ocymectsieHus AQO «Poccenpxo30aHk»
oTeparuyi 1o MepeBoAy ACHEKHBIX CPEICTB (PH3HMUCCKUX JIHI] C UCTIOIB30BAHUEM YCIYTH «ABTOILIATENK).

2l B cooTBeTcTBHH C YCIOBHAMH IIporpaMMBI JIOSIBHOCTH «Ypoxkait» 11 KiIneHTOB, SABIAIOIIUXCA OepiKaTelsMH
mwraTexHBIX KapT AO «Poccenpxo30aHky.

2 VYcnyra mocTymHa TONbKO sl JlepikaTeneill KapT, NPUCOEIMHUBIINXCS K YCJIOBHSAM KOMIUIEKCHOTO OaHKOBCKOTO
obcnmyxuBanus aepxareneit kapT AO «Poccenbxo30aHky.

23.C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMbI Ha MMs T10JIb30BaTENs MOKET OBITh OTKPBITO He 60JI€e TPEX TEKYLIUX CUETOB
B COOTBETCTBYIOLIEH BaJIIOTE.

2 Venyra poctynmHa TonbKo s KIIMEHTOB, MMEIOIIMX KapTOYHBIA CUET, OTKPBITBI B paMkax Tapu()HOrO IIaHa
«[lencuonHbI»/TeKymuii cuer/HakomuTenpHbIN cuet/cuet mo Bkiaay «llencronnsiit [Tnrocy.
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- obopmiienue 3asBienust Kinuenra o npucoenunennu k Jlorosopy 1Y UNUC;

- oopmIIeHHE TOpYYEHUs Ha BbIBOJ akTUBOB Jlorosopa 1Y NUC;

- ohopmIIeHHE TOPYYEHHUS Ha BBIBOJ akTUBOB J[oroBopa /1Y

- opopMIICHHE 3asBJICHUS HA OTKPBITHE CUETa B PEECTPE BIIaIC/IbLIEB MHBECTUIIHOHHBIX M1ACB;

- odopmiieHHEe 3afBOK Ha NpUOOpeTeHHe, MoraimeHue U OOMEH WMHBECTUIMOHHBIX IacB
DoHIoB;

- Boiltyck L{ndpoBoii kapThI;

- 6noxupoBka Llndpooii kapThI;

- pazbnokupoBka LludpoBoii kapThI;

- mojkJItoueHue/ otkimoueHre CepBuca 1o Kypcam BallioT;

- (opmupoBanne Koma nnsi CHATHS HaTUYHBIX JCHEKHBIX CpeICTB B OaHkoMare baHka ¢
KapTOYHOT'O CYETA,

- ohopmutenne Jlorosopa mo Ilakery yciyr?>;

- oTkpeiTe Cuera nudpoBoro pyoss;

- nosrydenue goctyna k [1nllP;

- UI3MEHEHHE UICHTU(PHUKAIIMOHHBIX JaHHBIX, epeJaHHbIx oneparopy [Tnl[P;

- ympaBieHue crtatrycom Cuera mudpoBoro pyomns (mpuoCTaHOBIEHHE/BO30OHOBICHUE/
npekpamenue gocryna kI[P myrem OGnokumpoBku/pa3zomokupoBkun  Cuera 1upoBOro
pyOusi/3akpeiTus Cuera HupoBoro pyosns);

- QopmupoBanue 3ampoca uctopuu omeparuii ¢ LudpoBeiMu pyOnsmu, Gamanca Cuera
uudpoBoro pyoss;

- annymupoBanue CKII OIT [Monb3oBarens [InllP B cooTBeTCTBUM ¢ HACTOAIIUMH Y CJIOBUSIMU
u Pernmamentom ITVYII;

- aHHynupoBaHHe |LS-cepTuduKaTa B COOTBETCTBHM C HACTOSIIIUMH YCIOBHSIMH |
Pernamentom YII[ PCXb.

OdopmieHHas B 3J1€KTPOHHOM BHJIE MOCPEICTBOM cucTeMbl CoKpallleHHasi aHKeTa U AHKeTa-
3asiBJICHHE Ha MPEIOCTaBlIEeHUE KpeauTa/AHKeTa-3asBlIEHHE HA MPEJOCTABICHUE KPEAUTHON KapThl U
YCTAaHOBJICHHE KPEIUTHOrO JIMMUTA, a TAaK)K€ IpUJIaraéMble JTOKYMEHTBI, corjiacusi (B TOM 4YHCIIE
corjiacue Ha 3amnpoc W mnojydeHue baHkoMm kpeauTHO# uctopuu B Bropo KpenuTHBIX HcTOpuid (s
NpUHATHS BaHKOM pelleHuss O MPEeAOCTaBICHUU KpPEIUTa/BBINYCKE KPEAWTHOM KapThl)), a TaKxke
pacniopsbxenus [lonb3oBaTens B paMkax JpyruxX (QYHKIHMOHAIBHBIX BO3MOYHOCTSIX CHUCTEMBI, O
nepeuHe koTopelx bank moBoaut no Ilonbp3oBaTens mocpeacTBOM pasMenieHus: HHGOpMalluu OJHUM
U3 CIEeNyIOIUX CIIOCOOOB: B cHcTeMe, Ha opuiuaabHoM caiite banka B cetn MHTepHeT mo aapecy:
www.rshb.ru, Ha HHpOpMAIMOHHBIX cTeHAax B oducax baHka B MecTax HENOCPEICTBEHHOIO
00CITy>)KUBaHHSI KIINEHTOB.

[Tonnucanneie [lonb3oBarenem B CucTeMe NMpu OCYIIECTBIEHUU ONEpaliii B MMoApa3eleHun
Banka cieayronme T0KyMeHThI2: Pacrucka B momydernn kapThl AO «PoccenbXo30aHKy /Ui KapThl
Priority Pass; EnunHoe 3asBieHne Ha OaHKOBCKHME TMPOAYKTHI s (U3WYECKUX JIMIl B
AO «Poccenbxo30aHk»; 3asBlIeHHE Ha KOMIUIEKCHOE OaHKOBCKOE OOCITY)XMBaHUE JepKaTeled KapT
AO «Poccenbxo30aHk»; 3asBlIE€HHE HAa OTKPBITUE CYETa, 3asBJIEHUE O pa30JIOKUPOBKE KapThl
AO «Poccenbxo36ank»; 3asBieHue Ha 3aMeHy kapTel AO «Poccenbxo30aHk».

[Tonnucannoe Ionb3oBarenem Cornamenue, noiydyeHHoe oT banka nocpenctsom CucteMsl B
dopmate PDF (anexTponHsIif 00pa3 CornamieHus ) B IesIX 3aKiouenus JloroBopa.

[Tonnucannoe Ilonp30BaTesieM mopyueHHe Ha MEpPEUUCIeHHE TEHEKHBIX CPEJICTB CO CYeTa B
noraiieHue 00s3aTenbCTB M0 KPeIUTHOMY J0TOBOPY H/WIIM TEXHUYECKOTo oBepApadTa.

DJIEKTPOHHBIH KypHaJ (GKYpHajJ) — CIHCOK BCEX COOBITUH, MPOUBOMICANINX U
3a(hUKCHPOBAHHBIX CUCTEMOM C YKa3aHUEM JIaThl U BPEMEHH MPOUCXOXKJICHHUS COOBITHS, THIIa COOBITUS
U JPYTUX PEKBU3UTOB U aTpUOYTOB COOBITHS B 3aBUCUMOCTH OT ero Tuna. Kypnan Benercs Cucremoit
B JIEKTPOHHOM BH/IE.

25 BosmoskHOCTh 3aKmoueHus Jlorosopa no ITakety yciyr ¢ ucnosbs3oanueM Cucrembl onpenensercss TapudHbIM [1aHOM
no Iakery yciyr.
26 [Tpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.



21

yekTpoHHBbIH mJaTexxkHblii gokymeHT (JII) - odopmiieHHOE B 3JIEKTPOHHOM BHJIE
IIOCPEACTBOM CHCTEMBI U HampaBieHHOe B baHk pacniopsbkenue [lonp3oBaTens o nepeBoe AEHEKHBIX
Cpe/ICTB, B TOM uucie PacmopsikeHHe Ha OTKpbITHE BKiana’’, 3asBleHHs O 3aKPHITUU CYETA /MU
npekpameHun neiicteus kaptel AO «Poccenbxo30anHk», 3asBiIeHHE Ha PAacTOP)KEHUE JIOTOBOpA U
apyrue (GopMmbl, IpeaycMaTpUBaroIlde OJHOBPEMEHHBIM IEepeBOJ JEHEKHBIX CPEJCTB Ha CYET/BO
BKJIa/I/CO cueTa/c BKIajaa, a Takke 3asBieHue Ha [II1 (mo xoropoMy mpeaocTaBisieTcss BOZMOKHOCTh
JOCPOYHOTO MOTAIIEHUs KPEAUTa IOCPEICTBOM CUCTEMBI).

OdopmiileHHOE B AIIEKTPOHHOM BHUJE IOCPEICTBOM CHCTEMBI M HampaBieHHoe B baHk
pacniopsbxenue Ilonb3oBarens mo oOMeHy COOOLIEHUAMH, a TaKXKe NOpy4YeHUs B pamkax Periamenra
okazanus Opokepckux ycayr AO «Poccenbxo30aHk», €CIM BO3MOXKHOCTh HANpPABICHUS TaKUX
pacnopsbKeHUH WM Hojada TaKMX IHOPYYEHUH C MCIIOJIb30BaHMEM cHCTeMbl «MHTepHET-0aHK» U
«MoOWIbHBIH OaHK» TpPSAMO MpPEeIyCMOTpeHa YyKa3aHHbIM PermamentoM. OdopmienHoe B
JIEKTPOHHOM BHJI€ IIOCPEICTBOM CHUCTEMBI U HampasiieHHOe B bank pacnopspkenue Ilonb3oBarens o
MOKYIKE/TIPoIaXke IparoueHHbIX MeTauioB o bBC/IM, ¢ mocTyrieHueM JIeHEeKHBIX CPEICTB Ha CYET
[Tonp3oBarens npu npojaxe AparoueHHoro meramia ¢ bC/AM, ¢ nepedncieHneM JEeHEKHbIX CPENICTB
co cueta [lonp3oBaTens A MOKYIKH IParolieHHOro Metajuia ¢ 3aurciienneMm Ha bC/IM.

[Tonnucanneie [lonb3oBarenem B CucTeMe NpU OCYIIECTBIECHUU ONEpalil B MOApA3IEICHUN
BanKa clieyronue J0KyMeHTHIZ: 3asBieHne O 3aKPBITHH CUeTa U/WiIH TIPEKpPAIIeHHH AeiCTBUS KapThl
AO «Poccenbxo30aHk»; 3asBiIeHHE O IMPHUCOCIAWHEHHMM K YCIOBHMSIM pa3MeUleHUs (U3NYECKUMU
munamMu  OaHKOBCKMX BKIanoB B AQO «Poccenbxo30aHk»; 3asBICHHE Ha pPa30BOE IEPCUMCIICHHE
JCHE)KHBIX CPEICTB CO CYETa IO BKJIANy; 3asBICHHE O DPACTOP/KEHUHU JIOTOBOpA; 3asBJICHUE HA
KOHBEPTAalMIO; 3asBJIEHUE HAa Pa30BOE NIEPEUNCIIEHNUE JEHEKHBIX CPEJCTB.

OdopmileHHOE B 3JIEKTPOHHOM BHJIE IHOCPEICTBOM HpPUIIOKEHUS «MOOUIBHBI OaHK» U
HanpaBlieHHOe B bank pacnopspkenue [losnb3oBarens Ha oOMeH BantoThl B pamkax CepBuca 1o Kypcam
BaJIIOT.

OdopmiieHHOE B 3JEKTPOHHOM Buie mocpeacTBoM Cucrembl «MoOOWIBHBIN OaHK» (BepcHH
Android) u nanpasnentnoe B bank pacnopsokenue [lomb3oBatens ITnl[P mo criemyromemMy nepevHto
ornepanuii ¢ L{npposeiMu pyOasimu:

- nononHeHue Cuera nudposoro pyons IlonszoBarens IInllP myrem nepeBona JNeHEXHBIX
cpenctB ¢ Tekymero cuera/Kaprounoro cuera/HakonurenpHOro cuera/cyera 1o Briamxy «Jlo
BOCTpeOOBaHUsA», OTKpHITOro B banke, Ha Cuer nugpoBoro pyo:s;

- BbIBOA cpenactB co Cuera mudpoBoro pyons Ilomp3zoBarens IInllP na Tekymuit
cuet/KapTounblit cuer/HakonuTenbHbIi cuet/cueT o BkIay «J{o BocTpeGoBanus»/Cuer mo BKIagy?
nanHoro ITons3zoBarens [Tnl{P, oTkpsIThIl B baHke;

- nepeBoa Ludposeix pydneit apyromy Ilomws3oBarento IInl[P mo Homepy MoOMIIBHOTO
tenedona/ mo Homepy Cueta 1uppoBoro pyous;

- orulata ToBapoB, pabor u yciayr Ludpossimu pyOmsimu B «MoOunbHOM OaHKe» (BepcuH
Android) mo QR-koxy;

- nepeBoa LludpoBeix pybneil mpu Bo3BpaTe CTOMMOCTH OIUIaThl TOBapa, paboT M yCIyr B
nonw3y [lone3oBarens [1nllP;

- nepeBoa Lludpossix pyoneit co Cuera uudposbix pydnei ITompzoBarenssmu [TnllP mpu
BBITIOJTHEHUM 3apaHee ONPEENIEHHBIX yCIOBHH ¢ ucnonb3oBanueM DyHkiuu «CamoucnosHseMas
CHEITIKa».

AuexTponHasi noanuch () — nundopmanus B 31eKTpoHHOHN (hopMe, KOTopasi IPUCOETUHEHA
K JIpyroil uHopMauu B 3JIeKTPOHHOU popme (HmoamuckiBaeMoil HH(OpMAIMK) WIK UHBIM 00pa3oM
CBsI3aHA C TakoW mH(poOpMaIuell U KoTopasi UCIOIb3yeTcs JJis ONpeAeseHus JIMIa, MOAMUCHIBAIOLIETO

2 HMcnonw3yeTcsl B 3HAYEHHE, YKA3aHHOM B YCIIOBHAX Pa3MeLIEHHs M OOCITY)KMBAHHS OAHKOBCKHMX BKJIAJ0B (PU3MUECKHX
mun B AO «Poccenpxo30aHk» ¢ ucmonb3oBaHueM cucteMsl «VHTepHeT-0aHK» 1 «MoOnnbHbIH 6ank» (IIpunoxxenue | k
HACTOSIINM Y CIIOBHUSIM).

28 [Tpu HAJIMYUH TEXHUYECKOH BO3MOKHOCTH.

2 JlenexHble cpeicTBa B BamoTe Poccuiickoii @DejepauuM MOryT OBbITh 3a4MCIIEHBI TOJNLKO €CJIH  YCIOBUAMH
COOTBETCTBYIOILIETO JOrOBOPA MPEAYCMOTPEHBI ONIEpALK OMIOTHEHHUS.
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nHpopMmanuo. B pamkax HacToSmuX YCIOBUH MpPH OCYIIECTBICHUH EUCTBHM, HEOOXOIUMBIX IS
otkpbiTus Cuera mudpoBoro pydms, momyueHust nocryma Kk [TnllP (B ciydae Hamu4us OTKPBITOTO
Cuera mudpoBoro pydiss), a TakKe MNPU OCYHIECTBICHUU omepauuid ¢ [ludpoBeiMu pyoOasmu
MIPUMEHSIFOTCS clieaytomue Buabl D1

- [IDIT ECHUA (mpoctas snekTponnas noanuck ECHUA):

[Ipocras 3nekTpoHHAS MOANKUCH (PUIUUECKOTO JIUIA, KIIF0U KOTOPO MOIY4EH MPH JINYHOU SBKE
B COOTBETCTBUHU C MpPaBUJIAMH HCIOJb30BaHUS MPOCTOM 3JIEKTPOHHOM MOIANUCH IPU OOpaIleHUU 3a
MOJIyYEHUEM TOCYAapCTBEHHBIX U MYHHMIIMIIAIBHBIX YCIYT B AJIEKTPOHHOU (popMme, YCTaHOBICHHBIMU

IpasutenscTBoM Poccuiickoit @eneparuu’,

[12I1 ECHUA wucnons3yercss ans ueneid uaeHTUGUKanuu u ayreHTudukanuu Ilonb3oBarens
[TnllP 8 ECUA, B Tom uncne B nensax nonxydeHuss CKIIT OIT [Tonw3oBarens [TnllP u TLS-ceprudukara
0€3 ero JINYHOTO MPUCYTCTBHUS;

- ycuJieHHasi HekBanuuuupoBaHHas ayekTpoHHas noanuch [lonb3oBarens IInllP B pamkax
[TnllP (YHOII ITonb3oBarens [1nllP):

YHOII [lonw3oBarens IInllP wucmonwssyercs nmns moxnucanus DJ/OINM, comepxkammx
pacniopsxkenust co croponsl [lonb3osarens [InlP B uensx nonyuenus: nocryna [lonszoBartens [P k
[TnllP/coepmienust omepanuii ¢ LludpoBbiMu pyOnsiIMH B COOTBETCTBUU C 3aKOHOJAATEIbCTBOM
Poccuiickoit ®enepanuu u [Ipasunamu [LLP;

- yculieHHash HeKBanu(UIUpOBaHHAs JIIEKTpOoHHas moanuch banka Poccum B pamkax
[TnllP (YHOII [1nllP):

YHOII IInlIP ucnonwiyetrcst mis nonmucanus DJI/OI1J], comepxamux pacropsiKeHHs CO
crtoponsl banka Poccuu nipu B3anmonerictsuu ¢ YaactHUkoM 1InllP u [Tons3zoBarenem Inl(P B nemsax
nonyuenus [lons3zoBatenem [Inl[P noctyna x IInl{P/coBepmienus onepauwuii ¢ HudpoBeiMu pydnsmu
B COOTBETCTBUH € 3aKOHOJATeNbCTBOM Poccuiickont @enepaunu u [Ipasmiamu [1nlP;

- ycuJieHHas HeKBaIU(UIMpOBaHHAs ANMEKTpoHHas moanuch banka B pamkax [Inl[P (YHOII
banka):

YHOII banka ucnons3yerca ansa nognucanus JJ/OIIJ], comepkamux pacmnopsikeHUs co
cTopoHbl banka npu B3ammogmencteuu ¢ oneparopoM [P wu Ilons3zoBarensamu ILnl[P B memsax
nonyuenus nocryna [lons3oBarens [TnllP k [InllP/coBepiienus onepanwii ¢ [{ludpoBsiMu pyonsmu B
COOTBETCTBHUU C 3aKOHOAATeNbCTBOM Poccniickont @enepannn u [Ipasumamu [TnllP.

OMHMTEHT — KpeIuTHas opraHu3anus (kak OaHKOBCKas, Tak M HeOaHKOBCKas),
OCYILECTBISIONIAs BBINYCK (3MUCCUIO) IJIATEKHBIX KapT, B TOM uucie baHK, B COOTBETCTBHH C
JNENCTBYIOLIUM 3aKOHOAaTenbCcTBOM Pocculickon denepanuu.

3-D mapoas — mapoib, TpeaocTaBiIeHHBIA [lomb30BaTeNi0 UIsi COBEpIICHHUS ONEpanui ¢
HCIOJIb30BAHUEM PEKBU3UTOB IUIATEKHOW KapThl B MH(YOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
HNHurepHer:

- bankom ¢ ucnonp3oBanuem texuonoruit 3-D Secure/MirAccept/J/Secure;

- MexnayHapoaHoil mimatexxHod cucrtemoil UnionPay International st coBepuieHus
orepalyii ¢ UCIoJIb30BaHUEM PEKBU3UTOB IIaTE&KHOM KapThl UnionPay.

E-mail-yBenomienne — gopma JOKYMEHTHPOBAHHOTO YBEIOMIICHHS B BHJE COOOIICHHS HA
anekTpoHHbIM aapec Ilomb3oBarens B cetm MHtepHer, npenocrtaBieHHblii [lonb3oBarenem B baHk
nocpesicTBOM cucteMsl «VMHTepHeT-0aHK», peAHa3HauYeHHbIH 11 nHpopMupoBanus Ilonb3oBarens o
IIPUOCTAHOBKE NpueMa K ucnosHeHnro bankom OII/], B cooTBeTcTBUM ¢ myHKTOM 5.5.1 Hacrosmmx
Ycnosuit.

Push-yBexomiienne — hopmMa TOKYMEHTHPOBAHHOTO YBEIOMJICHHUS B BUJI€ TEKCTa COOOIICHMS,
HanpaBiasieMoro bankom Ha MobOuisHoe yctpoiictBo Ilonmp3zoBarens/Ilonb3oBarens IInllP, ¢
YCTAaHOBJIEHHBIM TPOTPAMMHBIM MOJYyJIeM cucteMbl «MOOUIBHBIM OaHK» MO OIepanusM o
0aHKOBCKOMY cueTy/cyery 1o Bkiany/Cuery uuppoBOro pyous, COBEpUICHHOMN
[Tonb3oBarenem/IlonszoBatenem IInlP B cucreme «MoOuIbHBIN OaHK», /WK 151 ”THPOPMUPOBAHUS

30 [HOMEp CHOCKH YKa3bIBAaETCs B COOTBETCTBHH C HyMEpaluel CHOCOK B Y CIIOBUSAX ]

VTBepxkaens! nocranonienueM [IpasutensctBa Poccuiickoit @eneparuu ot 25.01.2013 Ne 33.
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[Tonw3oBarens/ITons3oBarens [InllP, B ToM uncie o mpuocTaHOBKE MpHeMa K MCHOJHEHHUIO baHkom
mepeBojia JACHEXKHBIX CpelcTB 0e3 mcrmonb3oBaHUs IatekHbix kapT wim Cepsuca CBII /oTkaza B
coBeplIeHHMH baHKOM omepanuu Mo NEPeBOAY JEHEKHBIX CPEJICTB C HCIOJIb30BAHHUEM IUIATE)KHON
kaptel unu Cepsuca CBII, B coorBercTBuM ¢ nmyHkTamu 4.7, 5.5.1, 8 HacTosiux YcioBHil, a Takxke
JUIS OCYILIECTBICHHUs] BXxoja B cuctemy «lHTepHeT-0aHK» € HCIONB30BAHUEM MPOTPaMMHON
ayTeHTU(UKALNH.

QR-kox — rpaduueckas uHboOpManus B BHAE IBYMEPHOTO IITPUX-KOZAA, IOCPEICTBOM
ckaHupoBaHuss MoOunbHBIM ycTpoiicTBoM Ilonb3oBarens B «MobOmisHOM Oanke» Ilomb3oBaTens
MOJKET:

— OCYIIECTBUTH BXOA B cucreMy «MHTepHeT-0aHK» C HCIONb30BaHUEM MPOTPAMMHON
ayTeHTH(UKALINH;

— TMOJIy4UTh MH()OPMAIMIO O PEKBH3UTAX IOJIydaTelNsl JCHEXKHBIX CPEACTB — IOPUIUYECKOTO
YA WIKM UHAMBUAYAJIBHOTO MpearnpuHuMartens, npu 3toM QR-koa MoxkeT ObITh MpenocTaBieH
IOPUANYECKUM JIMIIOM WIM HMHIUBUAYAIbHBIM HpennpuHumMareneMm [lonb3oBarento kak Ha Kacce
TOProBO-CEPBUCHOTO MPEINPUATHS, TaK U UHBIM CIIOCOOOM, B TOM YHCIIE TOCPEACTBOM Pa3MEIICHUS
Ha 0(pUIIMATILHOM CalTe TaKOro IOPUAMYECKOTO JIMLA WIM UHIUBUAYAIBHOIO IPEPUHUMATEIIS.

SMS-yBenomiaenune — ¢opma JOKYMEHTHPOBAHHOTO yBEIOMIIEHHS B BHje Tekcta SMS-
coobmienusi, Hanpasisiemoro bankom [lonms3zoBaremto/[Tonp3zoBarento [P Ha BepuduumpoBaHHBII
HOMep MoOWiIbHOro Teiedona, wHbOpPMAIMS O KOTOpOM Obula mpemoctaBicHa Ilonb3oBarenem/
[Tons3oBarenem I[P B bank B COOTBETCTBUM C IMYHKTOM 8.9 HAcTOSAMUX YCJIOBHUH, MO KaXI0H
COBEpIICHHON MO OaHKOBCKOMY CUETY/CUETy IO BKJIAAY OINEpallH ¢ UCIOJIb30BAaHUEM CHUCTEMBI, WU
g uH@opmupoBanus [lonb30Barens o NpUOCTaHOBKE MpUEMa K UCIIOJIHEHUIO MEPEBO/AA JICHEKHbIX
cpenctB 6e3 ucrnonb3oBaHus IiarexkHeix kKapT win CepBuca CBII /oTkaza B coBepuieHnn bankom
OTIepaIIMH TI0 MEPEBOTY JICHEKHBIX CPEJICTB C UCTOIb30BaHUEM TtaTesxkHOM KapThl nin Cepsuca CBII,
B COOTBETCTBUU € MyHKTamHu 4.7, 5.5.1, 8 HacTosmMX Y cI0BUI.

TLS-ka04 — yHUKaJdbHAas TOCIEAOBAaTENFHOCT, CHUMBOJIOB, IpeJHAa3HaueHHAs  JUIs
ayTeHTU(UKALMK BiaJeiblla COOTBETCTBYoOIIEro ILS-ceprudukara u cozganus 3amudpoBaHHOTO
kaHanma cBs3u. TLS-xirou ¢opmupyercs Ha cropone I[lomszoBarenst [TnllP ¢ wucmosnb3oBanneM
¢ynkuuit IIM BP. bank He umeer noctyn k TLS-kirouy [lons3oBatens I1nLP.

TLS-ceprudukar (ceprudukar 0e30macHOCTH) — ceprudukar OE30MaACHOCTH IS
o0ecreyeHnss 3alUIIEHHOTO COEAMHEHUs 1o MpoTokolny TLS ¢ mnoanepkkoi anropuTrMoB
mmdpoBanuss ['OCT B coorBercTBUM ¢ TpeOoBaHUSAMH MeEXrocy1apcTBEHHOTO —CTaHIapTa
I'OCT 34.12-2018 «Mudopmanmonnas texHonorus. Kpunrtorpapudeckas 3amura HHGOPMAIUH.
bnounsie mmdps!.

1. OGuIue mo10KeHUsA

2.1. Hacrosmue YcnoBusi, B ToM uucie, Jlononaurtensueie ycnosus, Tapudsl, [TamsTka mo
HCIIOJIb30BAHUIO CUCTEMBI U PeriiaMeHT BaJrOTHOIO KOHTPOJIS, SBJISIIOLIMECS HEOTHEMIIEMOM YaCThIO
HACTOSIIMX Y CIIOBUM, ONMPENEIsIOT mopsAIok npefaoctasienus [lonp3zoBarento yeunyr JIbO, nepeyeHs
onepauuid, HocTynHbiX [lonmb30Barento I COBEPLICHUS B CHUCTEME, UM PETYIUPYIOT OTHOLIEHHUS
CTtopoH, BO3HUKAIOIINE B MPOIECCE OKa3aHusl baHKOM yCITyT.

2.2. KnueHnt mnpucoenuHsieTcss K YCIOBUSM B IIEJIOM, C Y4YeTOM OCOOEHHOCTEH,
MPEAYCMOTPEHHBIX B IMyHKTE 2.2.1 HacTOsAmMX YCIOBUHM, B NMOPSAKE, NPELYCMOTPEHHOM CT. 428
I'paxxmanckoro koaexkca Poccuiickoii ®enepaumu. IlpucoenrHeHrne K HACTOSIIMM Y CIOBUSAM
BO3MOXXHO B ciiyyae, ecau Ha uMms Kimenra B banke oTkpbIT OaHKOBckuii cuer. [Ipucoeausssich k
HacrosiuM YcnoBusiM KinmeHt (B Bo3pacte oT 14 no 18 ner) moATBepkaaeT HaIM4YKME MHUCbMEHHOTO
COTJIACHS 3aKOHHOTO MPEJACTAaBUTEIISI HA TPUCOETUHEHUE K HACTOSIIIIUM Y CJIIOBHSIM U JIOCTYH K CUCTEME
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KHBAaHUS B COOTBETCTBUU C TPEOOBAHUSMHU 3aKOHOJIATEIIHCTBA
Poccuiickoit ®denepanuu. HecoBepieHHONETHHUM, MOCTUTIINNA 16 €T, OOBSIBICHHBIM IMOTHOCTHIO
JieecriocOOHBIM (PMaHCHMAIMSI) TPEIOCTaBIsAeT B baHK pellleHne OopraHa OMEeKH W IMOTEeUYUTENbhCTBA,
CBUJIETEIIHLCTBO O 3aKIIOUEHUU Opaka WiH perieHue cya.
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2.2.1. B pamkax Hacrosmmx YcioBuil baHk mpenocTaBisieT BO3MOXKHOCTh OTPaHUYCHHOMY
kpyry Ilonb3oBareneit mo cornacoBanuto ¢ bankom Poccum ywactus B IImnoTHOM mpoekTe myrem
npenocrabinenuss jgocrtyna k IIilIP c¢ wucnonp3oBanuem Cucrembl «MoOWIIBHBIA OaHK» (Bepcuu
Android). Yuactue ITonmbp3oBareins B [IMIOTHOM MPOEKTE OCYIIECCTBISCTCS MyTEM MPHUCOCTUHECHUS K
HACTOSIIIUM Y CIIOBUSIM B YaCTH COOTBETCTBYIOIIMX TosiokeHui o LludppoBom pyoite, Permamenty VI
PCXB, pa3merieHHoMy Ha caiite banka B cetu MaTepHeT no aapecy: https://www.rshb.ru/natural/udo-
centr, Permamenty I1VL], pasmemennoMmy Ha caiite banka https://www.rshb.ru/natural/udo-centr na
OCHOBaHMM IpemiokeHuss banka orpanndeHHomy Kpyry Ilosb3oBareneil mosrydeHus nocryna K
pasneny Iludposoro pyonas B Cucreme «MobOwuinbHbI Oank» (Bepcun Android). Ilpucoenunenue
OCYILIECTBIISIETCSl HA OCHOBaHUM BblpaxkeHHOro [lonb3oBarenem nocpencrsom Cucremsl «MoOUIbHBIN
Oank» (Bepcum ANdroid) cormacusi Ha TPUCOCIAMHEHHWE K HACTOSAIIMM YCIOBHSIM B YacTH
COOTBETCTBYIOIIUX ToJiokeHUH o LludpoBom pydiie B cooTBeTcTBUU O cTaTthel 428 ['paxmaHcKkoro
kogekca Poccuiickoit ®epepanuu, noareepxkaeHHoro Iloibp3oBaTenieM BBIOpAaHHBIM —METOAOM
ayreHtudukanuu B Cucreme «MooOunbHbIN OaHk» (Bepcuu Android).

Cornacue Ha yuactue B [ImnotrHoM mpoekre npenocrasisiercs [loap3oBaTenem B untepdeiice
Cuctembr «MoOwibHbI OaHk» (Bepcun Android) mocnme ocymiecTBieHUS ayTeHTH(DUKAUU
[Tonb3oBarens B Cucteme.

2.3. Tlpucoemuuenue KimeHTta kK HAcTOSAIUM Y CIOBHUSM OCYIIECTBISICTCS TOJIBKO B Cydae
yclenHoi BepuduUKau HOMepa MOOWIBHOTO TenedoHa ¢ mpeaocTaBieHueM KIMeHTy MOIHOro
noctyna k Cucreme U ¢ 00s13aTebHBIM MOAKIIOUeHHEM MeTona SMS-ayrenTudukanuu crieayommumu
criocobamu:

2.3.1. TlocpencTBOM mMOgauM MHCBMEHHOTO 3asBICHHUS HAa TOAKIIOYCHHE B TOJpa3JelieHHE
banka. KnueHt cunraercs npucoeMHUBIIUMCS K Y CIIOBUSIM C MOMEHTA MPUHATHS baHKOM 3asBieHus
Ha TOJKJIIOYEHHE TOocie TMpoBeaeHus uaeHTuuKkamuu KimeHTa, ero mpeacTaBUTENCH,
OeHeUIIMapHBIX BIAJETBIEB, BEITOAONpHOOpeTaTeNel (MIpy UX HAIMYKMK) U YCIEIIHON BepuduKaluu
HOMEpa MOOMIIBHOTO Tene(doHa, OCYIIECTBIIEMON ITyTEM MPOBEPKH pabOTHUKOM baHKa KOPPEKTHOCTH
KOJla TIOATBEPKICHUS, HAMPABICHHOIO Ha YKa3aHHbIA B 3asABJICHUM Ha TMOAKIIOYEHHE HOMEp
MobunpHOTO TeneoHa W HanparieHus bankom SMS-cooOmieHust ¢ BpeMeHHBIM mapoiieM. [IpaBa u
o0si3anHOCcTH CTOpOH, BBITEKAIOIIME W3 YCIOBUW, BO3HHUKAIOT C MOMEHTa Ipuema baHkoM
MUCHMEHHOTO 3asBJICHUS Ha TOAKIIOYeHHE W HampasieHus bankom SMS-cooOrmieHus ¢ BpeMeHHBIM
naposieM. @akr mnpuema baHKOM NHMCbMEHHOrO 3asBIEHUS Ha nojkiarodeHue KimeHnra
MOJTBEPIKIAETCS OTMETKOM baHka, MpoCTaBIsIeMOM Ha 3asBJICHUH HA OAKIIOUYCHHE.

2.3.2. IlocpencrBoM nogaun B bank pacnopsbxkeHus Ha noakitouenue J1bO ¢ ncnonb3oBanneM
YCTPOMCTB C€amMOOOCHyKMBAaHHUS TPU YCJIOBUM YCHEIIHOM BepuHUKAUU HOMepa MOOUIBLHOTO
Tesne(oHa, OCYIIECTBIIEMOM MyTeM BBOJIA Ha HKpaHE YCTPOWCTBA caMOOOCITY)KHBAaHUS KOPPEKTHOIO
KOJla TOATBEp)KJeHUs, moyiyueHHoro JlepxareneM. Jlep:kaTenb cuuTaeTcsi NMPUCOCTUHUBIIMMCS K
VYcinoBusiM ¢ MOMEHTA ycIleHOH 00paboTku baHkoM cOOTBETCTBYIOLIErO pacnopsbkeHus JlepkaTens.
@axT ycnemHoil oOpabotku bankom pacnopstkenust Jlepxkarens u nonkimoueHuss bankom J[BO
MOJITBEPXKIAaeTCs MpelocTaBiIeHueM JlepkaTernto yeka yCTpoicTBa CaMOOOCTyKUBAHHSI, COJIEpIKaILEro
uHpopmanuto o joruse. [IpaBa u o6s3aHHOCTH CTOpOH, BBITEKAIOLIUE M3 YCIOBUN, BO3HUKAIOT C
MoMmeHTa mnoakitoueHuss bankom JIBO. Ilpucoeaunenue [epxkarens k YcIoBUsSIM NOCPEACTBOM
M0JIaYMl PAcTOpPSDKEHUsT Yepe3 YCTpOoMCcTBa caMOOOCIYKMBAHHUS BO3MOJKHO TOJIBKO NPU HAJUYUU Y
Jepxarens AEUCTBYIOLIEN IIaTEKHON KapThl, BBITYIICHHON K KAPTOYHOMY CUETY.

2.3.3. TlocpencTom moaun B bank pacrnopsbkenus Ha noakiaroderne JIBO Ha calite banka B
cetu Unrepner mo aapecy https://online.rshb.ru ¢ BBogOM TONMHOrO HOMEpa IUIATEKHOH KapThl,
KOPPEKTHOTO KOJa MOJTBEP)KICHHS, HAIPaBICHHOTO Ha 3aperucTpupoBaHHBIE B baHke Homep
MoOmIbHOrO TenedoHa s mnonydeHuss 3-D  maponmeit B mensx ero BepuuKauM, U C
CaMOCTOSITENIbHBIM (JOPMUPOBAaHUEM JIOTHHA. [lepkaTenb cuuTaeTcs NPUCOSTUHUBIINMCS K Y CIIOBUSIM
C MOMEHTa YCHEIIHOW 0O0pabOTKM COOTBETCTBYIOILEIro pacropsbkeHus [lepxarenst u oToOpakeHUs
nHpopMannoHHoro coodmenus B cucteme JJbO o ToM, 4To peructpanms ycrnemHo 3aBepiieHa. dakt
ycnemHoil obpabotku bankom pacmnopsbkenust [epxkarens u  moakmoueHuss bankom  J1BO
MOJITBEPXK/TIaeTCsl HampaBieHneM baHkoM Ha 3aperucTpupoBaHHBII HOoMep SMS-cooOmieHust ¢
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BpeMeHHbIM napoiieM. [Ipucoeaunenue Jlepxxarens K Y CIOBHUSIM NOCPEACTBOM ITOAAYN PACTIOPSIKEHUS
Ha caiite baHka BO3MOXXHO TOJBKO MPH HAIWYUH 3aPETUCTPUPOBAHHOTO B baHke HOMepa MOOMIBHOTO
tenedona [epxarens s nonydenust 3-D maposield B COOTBETCTBUU C Y CIOBUSMU KOMILJIEKCHOTO
0aHKOBCKOTO oOciyxuBaHus nepxkateneil kapt AO «Poccenpxo3z6anky»/IIpaBunamu mpenocTaBieHus
Y UCTIOJIb30BaHUs KpeauTHBIX KapT AO «Poccenbx030aHK» € JIbIOTHBIM MEPUOIOM KPEAUTOBAHUSI.

2.3.4. TlocpencTBoMm momaun pacropspkeHus Ha noakmodenue JIbO Ha caiite banka B cetn
HNutepuer mo anpecy https://online.rshb.ru npu npoxoxxaeHun VY naaeHHOW UWACHTUGUKAIMN U
OTKPBITUM TEKYIIEro cuera, C 3aloJIHEHMEM aHKeThl, C BBOJIOM KOJa MOATBEPKICHUS,
noareepkaaroniero KinueHtom HOMep MOOMIBHOTO TenedoHa POCCUHCKOTo orepaTopa MOOWIBHOU
CBSI3M, U C CaMOCTOSITENbHBIM (hOpMHUpOBaHHEM JIOTWHA. KIIMEHT cumTaeTrcs MPUCOCTUHUBIIMMCS K
VYcnoBusM ¢ MOMEHTa ycCIenHOW 00pabOTKH COOTBETCTBYIOIIETO PACIOPSIKEHUSI B aBTOMAaTHUYECKOM
pexume. Pakt ycreumHoit 06padotku bankom pacnopsbxkenust Kimmenrta u noakimouenust bankom JIbO
MOATBEPKIaeTCsl HampaBlieHneM baHKOM Ha 3aperucTpupOBaHHBIN HOMEpP MOOMIBHOIO TejedoHa
SMS-coo0b1eHust ¢ BpeMEHHBIM MTapoJieM.

2.3.5. Ilocne ycraHoBku mnpuiaoxeHuss «MoOWIbHBIH OaHK» Ha MOOWJIBHOE YCTPOWCTBO
Hepxarenst mocpenctBoM nojaun B bank pacmnopsbkenus Ha noaxitoueHue [IBO B mpunokeHuun
«MoOunpHbIi 0aHK» € BBOJOM TOJHOTO HOMEpa IUIATEKHOM KapThl U KOPPEKTHOrOo KoJa
MTOATBEPIKICHUSI, HAPABJICHHOTO HA 3apETUCTPUPOBAHHBIN B baHke HOMep MOOMIBHOTO TenedoHa s
nonydenus: 3-D maponeit B nensx ero Bepudukanuu. [lepxaTenb cuuTaeTcsl MPUCOSAMHUBIIUMCS K
VYcnoBusM ¢ MOMEHTa YCHEIIHON 00pa0OTKH COOTBETCTBYIOIIETO pacropsbkeHus Jlepxkarens. Dakr
ycnenHoi o0pabotku  bankom pacnopsikenuss Jlepxkarens u  noaxiaroueHus bankom J1BO
MOATBEpKaeTcsl oToOpakeHMeM riaBHoro »kpaHa Cucrembl JIBO Ha MOOWIBHOM YyCTpONCTBE
Hepxarens. llpucoenunenune /[lepkarens K YCIOBUSAM IOCPEACTBOM IOJA4YM PACHOPSHKEHHUS B
NpuiIoKeHuu «MOOUIBHBIM 0aHK» BO3MOXKHO TOJIBKO MPU HAIMYUU 3apErUCTPUPOBAHHOTO B banke
HoMmepa MoOwibHOro Ttenedona Jlepxkarens mina mnonydenus 3-D maponeit B cooTBeTCTBHHM C
Ycnosusimu KOMILJIEKCHOTO OaHKOBCKOTO 00CITy)KMBaHUS nepkarenen KapT
AO «Poccenbxo36anky»/[IpaBunamMu  mpeqocTaBIeHUs W UCHOJIb30BAaHUS  KPEAWTHBIX  KapT
AO «Poccenbxo030aHK» ¢ IbIOTHBIM IEPUOAOM KPEIUTOBAHUS.

2.4. OpnoBpeMenHo, ¢ mnoxakmoueHueM J[BO B coorBercTBUM C myHkTamu 2.3.1-2.3.4
HACTOAIIMX YCIIOBUM, Ha 3aperucTpupoBaHHbIi HOMep bankom Hampasnsercs SMS-coobuieHue c
BPEMEHHBIM MapOJIEM.

Jlo MOMEHTa NMPUCOECTUHEHUS K HACTOSIIIUM YCIOBUSAM KIIMEHT 3HAKOMHUTCS C Y CIOBUSMH,
JonmonHutenbHbIMU ~ ycnoBusmMu, Tapudamu u [laMaTKOW MO HCHONB30BAHUIO CHCTEMBI U
PermameHTOM BadMIOTHOTO KOHTPOJIS, SBJISIOIMIMMUCA HEOTHEMJIEMOW YacThO HACTOSIIUX Y CIOBHH,
OJIHUM U3 CIEAYIOIIMX CIOocoOOB: Ha oduiuanbHOM caiite banka B cetm MHTepHer mo anpecy:
www.rshb.ru win Ha wHQOpPMAIMOHHBIX CTeHIaX B opucax baHka B MecTaXx HEMOCPEIACTBEHHOTO
oOciyxuBaHus KiaueHToB. HecoOmonenue Ilomb3oBarenemM TpeOOBaHUN HACTOANMIUX Y CIOBUH,
BruTrovast [Ipunoxenus Kk Y CnoBusiM, SIBISIETCS] HAPYIICHUEM TOPSIKA UCTIOIB30BAHUS CUCTEMBI.

[TocnenoBarenbHOE COBEpIICHHE NpeaycMOTpeHHbIX .. 2.3.1-2.3.5 nHacrosmmx VYcrnoBHid
NENUCTBUM, B 3aBUCHMOCTH OT BBIOPAaHHOTO CHOCO0a MPUCOSTUHEHHUS, TOATBEPKIAET COTJacue
KrnuenTa (akuent) Ha NpUCOEIMHEHHE K HACTOSIIIUM Y CIIOBHUSIM.

2.5. Tlonp3oBarenb, NPHUCOSAWHUBIIACHE K YCIOBHSAM B COOTBETCTBHM C IyHKTOM 2.3
HaCTOSIIIMX YCIOBUW, B JaJbHEMIIEM MOXET MOAKIOYUTh W MPUMEHATH MPOrPAMMHBIA METOM
ayreatudukanuu B JIbO mocpeacTBOM yCTaHOBKM M aKTHBAIlUU T€HEpATOpa MapoJjieii, BCTPOSHHOTO B
npuiiokenrne «MoOUIbHBIN 0aHK» (B COOTBETCTBUU C ITYHKTOM 3.2 HACTOSAIIUX Y CJIOBHIA).

[Ipu ucnons3zoBanum Ilomp3oBaTenem SMS-ayreHTH(UKAIINN, IS OCYIIECTBIECHUS BXOJa U
MOATBEPIK/ICHUST HANpaBIsIeMbIX dYepe3 cucreMy «VHTepHET-0aHK» PaCHOPSKEHHH, MOCPEICTBOM
MPOTPaMMHOTO MOAYJsi cuctembl «HHTepHET-0aHK» (OpPMHUpPYETCS W HAMPABISIETCS OJHOPA30BBIi
1apoJib Ha 3aperucTpUpOBaHHbBIN HOMep B BUe SMS-coo0mieHus.

[Ipu ucnonwszoBanuu Ilonp3oBaTenemM mMporpaMMHON ayTeHTH(UKAIUHU, JUTsI OCYIIECTBICHUS
BXOJa W TOATBEPXKICHUS HaNpaBIsIeMbIX uepe3 cucrteMy pacnopsbkenuil, [lonas3oBarens
OCYHIECTBISIET (POpPMUPOBAHUE OHOPA30BBIX TMApOJIE C HCIIOJB30BAaHUEM TEHepaTopa MapoJieH,
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BCTPOGHHOTO B mpwiokeHue «MoOunpHbI OaHk» OO0 C  HCHOJIB30BAaHUEM  OTIEYaTKa
ManbIa/CKAHUPOBAHUS JIUIIA B CIIYYasiX, YCTAHOBIICHHBIX HACTOSIIUMU Y CIOBHSIMH.

[Tonb3oBaTento JOCTYIIHA TEXHUYECKAss BO3MOKHOCTb CAMOCTOSITEIBHO OTKJIFOUHUTh B CHUCTEME
BBIIIICTICPEUNCIICHHBIE B HACTOSIIEM ITYHKTEe METObl ayTeHTu(ukamuu B JJBO s ocymiecTBieHus
MIEPEBOJIOB JIEHEKHBIX CPEACTB 0€3 UCIOB30BaHus MeTo10B ayTeHTudukanuu B J[bO.

2.6. B cmyuae ecnu Ilonp3oBaTenb, MPUCOSAVMHHUBIIMNACA K YCIOBUSM B COOTBETCTBUU C
MYHKTOM 2.3 HACTOSAIIUX YCJIOBHH, SBISETCSA JepiKaresieM JEHCTBYIOIICH IUIaTe)KHOW KapThl Oe3
MOJIKIIFOUEHHOT0 criocoba moydenus 3D maposneit mocpenctBom SMScoobmienuii, bank He mo3aHee
CIIEyIOIIero paboyero IHsA C JaThl NMPUCOCIUHEHMS] K HACTOSAUIMM YCIOBUSM B aBTOMaTHYECKOM
peXHUMe, OCYLIECTBISET MOJKIOUeHHE crnocoba moaydeHus 3D maponeil  mocpencTBom
SMScoobmienunii Ha 3aperucTpUPOBAHHBIN HOMED.

[Tonb3oBarensiM, MPUCOSTUHUBIIUMCS K Y CIIOBUSIM B COOTBETCTBUU C MYHKTOM 2.3 HACTOSIIINX
Yenouit 1o 06.03.2020 roma W SABIAIOIIMMCS Jep)KaTelsIMH JACHCTBYrOIIeH kapThl banka 0e3
MOJIKJIFOYEHHOT0 croco6a nomydeHus 3 D maposeii mocpenctBom SMS coobmenuit, bank 06.03.2020
roja B aBTOMAaTHYECKOM pEXHME OCYILECTBUT MOJAKIIOUEHHEe crocoba monydenus 3 D maposeit
nocpeacTBoM SMS coobtieHnid Ha 3aperucTpUPOBAHHBIN HOMED.

2.6.1. B cnyuae ecnu [lonb3oBarens, NPUCOCTUHUBIINICS K YCIOBUSAM B COOTBETCTBHH C
MYHKTOM 2.3 HACTOSIIMX Y CIIOBUM, SIBJSIOMIMNACA JEpXKATEIeM ICHCTBYIOMIEH IUIATEKHON KapThl
banka c¢ mnoakmoueHHbIM crnocobom monydenus 3D maponeit mocpeactBoMm  SMScooOieHwuid,
OCYILIECTBISIET U3MEHEHNE 3aperuCTpUPOBAHHOTO HOMeEpa, baHK He mo3aHee cleAyrolero pabo4ero
JHS C JaThl MU3MEHEHHUsI 3aperucTpUpPOBAHHOTO HOMEpPA, B ABTOMATHYECKOM PEKHUME OCYIIECTBUT
W3MEHEHHEe HoMmepa MoOwiIbHOTO TenedoHa i moxydeHuss 3D maposneil Ha HW3MEHEHHBIN
3aperucTpupoOBaHHbBIN HOMED.

2.7. bank ocymectisier JBO Ilonp3oBarens, pyKOBOACTBYSCh HACTOSIIUMHU Y CIOBHUSIMH,
JloroBopoM u 3akoHo1aTenbcTBOM Poccuiickoit @enepannn.

2.8. Tlosp3oBarento, NIPUCOSAMHUBIIEMYCS K HACTOSIIUM Y CIIOBHUSIM, JIOCTYITHA BO3MOKHOCTh
3aKJIIOUEHHUsl JIOTOBOpa OAHKOBCKOTO BKJIaAa M JAoroBopa cuera mnocpeactsoM JIbO. OtkpsiTue
0aHKOBCKOTO BKJaJa M OTKphITHE cuera mocpenactBoM J[BO ocymiecTBisieTcss B COOTBETCTBUU C
JIONOTHUTENBHBIMU YCIOBUSMU, SIBJISIOIIMMUCS HEOThEMIIEMOM YaCThIO HACTOSIIUX Y CIIOBUM.

2.9. Tlomp3oBaremnto - AepkKaTelto KapThl, MPUCOCTUHUBIIEMYCS K HACTOSIINM Y CIIOBUSM,
JOCTYITHA BO3MOXHOCTh u3MeHeHusi (cosznmanusi) [IMH-koma k kapTe mocpeacTBOM B0, Tlocne
n3menenus (co3nanus) [IMH-koxa k xapte B JIBO, [lonb3oBarento HE0OX0IMMO OCYIIECTBUTH JTHO0YIO
omepario MO0 KapTe B YCTPOWCTBAX CaMOOOCITYKHBAaHUS/3JMEKTPOHHBIX TepMHHaNax baHka,
noaresepauB ee cpopmupoBanHbiM B JIBO IIMH-komom k kaprte, ans najbHeiiield BO3MOKHOCTH
MIPOBE/ICHUS Omepaluii no kapte, Tpedyromux noarsepxaeHus [IMH-kogom.

B uensx odopmienus 3asBku Ha KpeauT I[lomp3oBarento HEOOXOIUMO OOECTICUUTH
MOCJIEI0BATENbHOE 3al10THEHUE:!

- CokpalleHHON aHKeThl Uil TOJYYEeHMs TPEIBAPUTEIHLHOTO PEIIEHHUS O BO3MOXKHOCTHU
noy4yeHust kpeaura B banke.

- AHKeTBl 3asBJICHMs Ha TIPEIOCTABICHUE KpEAWTa JUIsl TOJMYYEHUsS OKOHYATEIHbHOTO
peuieHus o Bbl1aye KpeauTa.

Bo3moxHOCTh 3amoiHeHus AHKETBI-3asBJICHHS Ha IMPEIOCTaBICHUE KpeauTa JIOCTYIHA
[Tonb30Barento TOJNBKO TIOCHE TMOJYYEHHUS MPEIBAPUTEIBHOTO TOJOXKUTEIBHOIO PEIICHUs IO
CokpalleHHOHN aHKeTe.

B cnywyae orpunarenbHOro pemieHus 0 mpeaocTaBieHUU Kpenuta 1o COKpallleHHOM aHKeTe
bank wundopmupyer B JbO Ilonw3oBaTens mnyreM MpUCBOEHHs cTaryca AHKeTre «OTKa3aH».
3amonHeHne AHKETHI-3asBIICHUSI CTAHOBUTCS HEIOCTYMHBIM, KiHeHTy oToOpaxaercst cooOIIeHHEe O
HEBO3MOKHOCTH JaJbHEUILETO 3amoJHEHUS AHKeThI-3asBieHus B cucreme JIbO u mpemioxenue
odpopmuTh AHKETY-3asiBNieHuE B opuce banka.

31 3a uckmouenneM KapT B Buze hopM-(hakTopa.
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2.10. Tlonmb3oBaTento (pe3UACHTY), MPUCOSAMHUBIIIEMYCS K HACTOSIIIIUM Y CIIOBHSIM, JOCTYITHA
BO3MOXKHOCTh 0(hopMUTh U HanpaBuTh B bank nmocpenctsom J[BO CokpaiieHHYI0 aHKETY U AHKETY-
3asiBJICHHE Ha MpeOCTaBIeHUE KpeauTa/AHKeTy-3asBlICHUE HA MPEIOCTaBICHUE KPEIUTHOW KapThl U
YCTaHOBJIEHHE KPEIUTHOIO JIUMUTA (1anee-AHKETa).

2.10.1. B mensx momydeHUs KpeauTa/KpEeIUTHON KapThl B CIIydae MOJIOKUTEIHLHOTO PEIICHUS
banka o mpenocTaBneHNN KpeauTa/KpeTUTHON KapThl HA OCHOBAaHWU 3aIOJTHCHHON W HAIIPaBJICHHOH B
bank mocpenacrBom JIBO cootBeTcTBytomieli AHKeThl, [loap3oBarento HEOOXOAUMO OOpPAaTUTHCS B
nozapaszaenenne banka nnsg noanucanus CorjameHus ¢ JOKyMEHTOM, YIOCTOBEPSIOLUIUM JIMYHOCTb, a
TaKXke C JIOKyMEHTaMH, noArBepxaaromuMu noxon. [loamucanue CornamieHusi OCyIIeCTBISETCS B
noapazaenenun banka, panee BbiOpaHHbIM Ilonb3oBatenem npu 3anonnenun B JIbO Ankersl (B
kotopoM y Ilosb30BaTelns ecTh paHee OTKPBITHIH(e) cueT(a).

2.10.2. C 27 anpens 2020 roma, B IeNAX MOJTYYCHHS] KPEIUTA/KPEAUTHON KapThl B CIydae
MOJIOKUTETIBHOTO pemieHus: baHka o MpenocTaBieHWH KpenuTa/KpeAUTHON KapThl HAa OCHOBAHHH
3aIl0JIHEHHOM U HallpaBiieHHOH B baHk cooTBercTBytomei AHkeTsl, [lonbp3oBaTento, pu yclIOBUU €r0
corylacus C OCHOBHBIMHM IapamMeTpaMd WHIUBUAYAIbHBIX YCIOBUI KpPEAUTOBAHUS M HAIUYUU
TEeXHMYECKOH BO3MOKHOCTH, HEOOXOAMMO moAmucath momydeHHoe Cormamenue®’ B CucTeMe W
oOparutbes B mojapasaenenue banka B cooTBeTcTBUU ¢ MyHKTOM 2.10.1 HacToAmmMX Y CIOBUH.

2.10.3. [IpenocraBiieHne KpeauTa/KpeAUTHOW KapThl Ha OCHOBAaHMHM AHKETHI, TEepelaHHON B
bank mocpencrsom J[BO, ocymectBisiercs bankom Ha ocHoBaHMHM J[0roBopa M COOTBETCTBYIOIIMX
[IpaBun mpenocTaBineHust GU3NIECKUM JHLaM KpenuTos/IIpaBui mpenocTaBieHUs] U UCTIONb30BAHUS
kpeauTHbIX KapT AO «Poccenbx0306aHK» ¢ IBIOTHBIM IIEPUOJIOM KPEIUTOBAHHUS.

2.11. Tlonp3oBarento -  JAepXkKaremo  KapTel/ipu  OOPMIICHHH  AHKETBI-3asIBICHUS/
CoxkpallleHHOI aHKEeThl Ha TONyuYeHHUE KPeIWuTa/KpeOUTHOW KapThl, MPUCOCTUHUBLIEMYCS K
HACTOSIIIMM Y CIIOBHSIM, JOCTYITHa BO3MOXXHOCTH O(GOpPMHUTH W ToAaTh B baHK pacnopspkeHue Ha
MpPUCOEANHEHHE K TMporpaMMme CcTpaxoBaHus. llpucoenuHeHue K mporpaMMe CTpaxoBaHUS
OCyILIECTBISIETCS Ha OcHOBaHMM cdopmupoBanHoro Ilonb3oBartenem pacnopsikenus B J1BO.
[Ipucoeaunsscy Kk nporpamMMe crpaxoBaHus ¢ ucnoiszoBanueMm J[bO, Ilonp3oBatens cornamaercs ¢
TE€M, YTO O3HAKOMJIEH M COIJIACEH C YCJIOBHUSMM IMPOTPAMMBI CTPAXOBaHHUA, Pa3MEPOM M MOPSIAKOM
yILIATHI TJIATHI 32 IpUcoeInHeHue K BeiOpanHoi [lonp30BareneM mporpaMMe CTpaxoBaHUSI.

2.12. Tlonmp3oBarento, MPHUCOCTUHHUBIIEMYCS K HACTOALIMM  YCIOBHSIM, HMMEIOMIEMY
3aperucTpupoBaHHbBI HOMEpP MOOWIBHOrO TenedoHa, TOCTYMHA BO3MOKHOCTH OTIPABKU MEpeBOjIa
JICHE)KHBIX CPEJICTB C UCIOJIb30BaHUEM HOMEpa MOOMIJIBHOIO TesedoHa B KauecTBe MJIEHTU(UKATOpa
cueta kineHTaM AQO «Poccenbxo30ank» u knueHTam YuactHukoB CBII, a Ttaike mnomydeHus
JICHEKHBIX CPEJICTB C WCIOJIb30BAaHUEM 3aperuCTPUPOBAHHOTO HOMEpa MOOWIBHOTO TenedoHa
[Tonb3oBarens ot kaueHToB AO «Poccenbxo30ank» u kaueHToB YyacTHukoB CBIT.

[Tonp3oBarento JIBO pgoctynmeH miepeBOA  NEHEXKHBIX  CPEACTB  (U3HUECKOMY  JIUILY,
spisomemMycs kiueHToM AO «Poccenbxo36anky» win knueHToM Yyactauka CBII, ¢ ncnons3oBanueM
HOMepa MOOMIBbHOrO TenedoHa (u3nmdeckoro jiuma (mojydyaTess IEHEKHBIX CPEJICTB) B KauecTBe
uaeHTUUKaTOpa cyeTa Jid 3a4MCIIeHHUs, Ha KOTOPBIM OYAET OCYIIECTBIEH MEepeBOJ ICHEKHBIX
CPEICTB, IPU 3TOM BO3MOKHOCTb IOJYYEHHUS JEHEKHBIX CPEACTB YCTaHABIMBAETCd (PU3NUYECKUM
JUIIOM - TojdydareseM B OaHke, oOCyxuBarolleM mosydatens. [lepeBos NEHEXKHBIX CPEICTB, C
HCIOJIb30BAaHUEM HOMEpa MOOMIIBHOTO TenedoHa B KadecTBe MJeHTU(UKAaTopa cyeTa (pU3m4ecKoro
Iuua - ToJydaTells JICHEXKHBIX CpPEJICTB, OCYIIECTBISAECTCS Ha OCHOBAHUHM PACHOPSIKEHUS,
chopmupoBanroro IlomszoBarenem B JIBO wm moarBepkaeHHOro BbIOpaHHBIM [losb3oBaTenem
MeToaoM ayTeHTudukammu B J15O.

ITonyuenne  Ilone3oBareiem  JIbO ~ fHEHEXHBIX  CPEACTB  C  HCIOJIB30BAHMEM
3aperucTpupoBaHHOro Homepa MobOuiabHoro Ttenedona Ilomp3oBatenss JIBO B kadecTBe
uneHtudukatopa Cyera BO3MOXKHO B ciydae, eciau [loib3oBaTeslb CaMOCTOSITENIBHO YCTAaHOBHI C
ucnonb3oBaHueM cucteMm «UHTepHeT-0aHK» WM «MOOUIBHBIM OaHK» HACTPONKY BO3MOKHOCTH

32 Cornamenve B gpopmare PDF, nonyuennoe ot banka nocpenctsom CUCTEMBI.
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MOJIyYEHUsI BXOSIINX MEPEBOJOB JCHEKHBIX CPEICTB, MOITBEPAUB HACTPONKY BHIOPAHHBIM METOI0M
ayreHtuukanuu B JIbO:

— OT KJIMEeHTOB Jpyrux 6ankoB yepe3 CBII: B pa3znene «Hactpoitkn» cucrem «MHTEpHET-0aHKY
wim  «MoOWIbHBIA  0aHK» TOCPEACTBOM IEPEMENICHHsS IEpeKIoYareisi, peryIHpyroIero
BO3MOXXHOCTh TOJYYEHHs] BXOJSIIUX IEPEeBOJOB OT KIMEHTOB napyrux OankoB uepe3 CBIL, B
1oJiokeHue «BkitoueHo»;

— ot kiaueHToB AO «Poccenpxo30ank»: B pasnene «Hactpoiiku» cucrem «VHTepHET-0aHK»
wim  «MoOOWIBHBIA  0aHK» TOCPEACTBOM IEPEMENICHHsS IEpeKIoYareisi, peryIHpyroIero
BO3MOXXHOCTh MOJIy4EHUS! BXOIAUINX MepeBooB oT kineHToB AO «Poccenbxo30aHK», B MOJIOKEHHE
«BxitoueHO».

B unensx mpuema mnocrynaronmx JaeHexHbIX cpenactB yepe3 CbII, I[lonb3oBarenb momxeH
caMoCTOsITeNNbHO BbIOpaTh B pazgene «Hactpoiiku» cuctem «MHTepHeT-0aHk» nMian «MOOHIBHBIN
O6aHk» cueT, OTKphIThI Ha ums [lonb3oBarenss B banke, Ha xoTopblii bank Oyaer ocyliecTBIsATH
3aUUCIIEHUE JEHEXKHBIX cpeacTB. CYeToM i 3auuCiIEHMs] JIEHEXKHBIX CPEACTB, IMOCTYHNUBIIMX
[Tonw3oBarento vepe3 CBII Moker ObITH TEKyIIM CYET / KapTOYHBIA CUYET, IPH ATOM B Ka4eCTBE
uaentudukaropa Cuera, bankoM ucmonb3yercs 3aperucTpupoBaHHBIN HOMED.

B mMomenT Hauana mpenoctaBieHuss baHkoM yciyru mepeBoja MO HOMEPY MOOMIBHOTO
TeneoHa, a TakKe BCeM HOBBIM [loib30BaTensiM MEpEeKIIoUaTeNid, PEryIupyrolre BO3MOXHOCTD
MOJIy4eHUsl IEHEXKHBIX CPEACTB MO HOMEPY MOOUIIBHOTO TenedoHa, YCTAaHABIMBAIOTCS B MOJIOKEHUE
«BBIKITIOUEHOY, HE TTO3BOJISIONIEE MMOIYyYaTh JEHEKHBIE TEPEBOIBI 0 HOMEPY MOOMIIBHOTO TenedoHa
[Tonb3oBarens. Ilocnenmyromee ympaBieHHE MOJIOKEHHEM IMEPEKIIoYaTeNel  OCYyIECTBISIETCS
[Tonb3oBarenem camocTosTenbHO uepe3 pasnen «Hactpoitku» cucrem «HTepHeT-0aHK» WM
«MoOUITBHBIN OaHKY.

[Tonb30Barento, MPUCOEAMHMUBIIEMYCS K HACTOSALIMM YCJIOBUSM, JOCTYIIHA BO3MOXHOCTb
oopMUTH, MOANKCATh U MPEIOCTaBUTh B JI000E mojpasneneHue baHka 3asBieHHe Ha YIpaBlICHUE
CEpBUCOM JICHE)KHBIX NEPEBOJIOB MO HOMEpPY MOOMIbHOTO TenedoHa ans ocymecTBieHus: baHkom
HACTPOEK, MO3BOJISIONINX OTKIIOYUTh WIM HMOAKIIOYUTH [lonb30BaTeN0 TEXHUUECKYI BO3MOXHOCTD
MOJTy4YeHUs IeHEKHBIX nepeBoaoB depe3 CBII n/mnm ot kimeHtoB banka, a Takke OTKIIOUUTH WA
noAKIIOUNTE [10p30BaTEN0 TEXHUYECKYIO BO3MOXKHOCTH OTIPABKH MEPEBOJOB (HHU3MUECKUM JIUILIAM
yepe3 CBII u/unum otnpaBku nepeBoioB KiMeHTaMm banka.

2.12.1. YcnoBus u nopsaaok ocymectsienus Tpancrpannunoro nepesojaa ChIT (TIICBIT)

2.12.1.1. Cosepmias TIICBIl Tlonmp3oBarens moaTBepkAaeT (IMyTeM HaXaTUS KHOIIKH
«OtmpaButb»), uyto TIICBII He cBfi3aH C OCYIIECTBIEHHEM JEATEIBHOCTH, 3alpELICHHON
NENUCTBYIOIMM 3aKOHOJATeNhCTBOM Poccuiickoit ®enepanuu  w/wiM  CTpaHbl TOJydaTess, C
IIPEIOCTABIIEHUEM MJIM BO3BPAaTOM 3aliMa, ¢ IPEAIPUHUMATENBCKON NEATEIBHOCTBIO, C ONEPALUAMU C
HEJBMW)KMMBIM HMYIIECTBOM, C ONEpalUsMU C LIEHHBIMH OyMmaramu, JIOJIIMU, MasiMH, a TaKXe He
CBSI3aH C MEPEUYHUCICHUEM JICHEXKHBIX CPEICTB, NOay4eHHBIX Ilonp30BareneM B BuAE NMBHUIEHIOB I10
aKUMAM POCCHUMCKUX aKIMOHEPHBIX OOIIECTB JMOO MNpU pacupeleNeHUd NpHObUIM POCCUMCKHUX
OO0IIECTB ¢ OIrpaHUYEHHONH OTBETCTBEHHOCTBIO, XO35MCTBEHHBIX TOBAPHILECTB U IPOU3BOJCTBEHHBIX
KOOTIEpaTUBOB.

2.12.1.2. Ina ocpopmnenus TIICBII Ilonb3oBaTens 3amofHSET MapaMeTphl IEpeBoia B
COOTBETCTBYIOIIMX OJKpaHHBIX ¢opmax cucteMbl «UWHTepHeT-0aHk» WM «MOOWIBHBIN OaHKY,
PYKOBOJICTBYACh MHCTPYKLMSAMH, YKa3aHHBIMU B 9KpaHHbBIX (popMmax cucTteMbl «MHTepHET-0aHK» HUIIH
«MoOUNTBHBIN OaHK»:

2.12.1.2.1. Tlonp3o0Barento JOCTYNEH BHIOOp CTpaHbl Uil OTIPaBKM IepeBoja M OaHKa
noJtydatesns (nepedeHb CTpaH U 0aHKOB (GOpPMHUPYETCsl HA OCHOBAaHMM NMEPEYHS] MHOCTPAaHHBIX OAHKOB,
npenocrasisgemoro AO «HCIIK»);

2.12.1.2.2. Tlomp3oBarenb BBOAWT HOMEp Tele)OHA TOTydaTeNs TEepeBOaa, MPU STOM KO
CTpaHbl HOMepa Teje(oHa JOJKEH COOTBETCTBOBATH MEXKIYHAPOAHOMY CTaHAAPTY (Tpex3HayHOE
YHUCIIO);
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2.12.1.2.3. Tlomp3oBarento JOCTYIIEH BBIOOp cueTa, OTKpbhIToro B banke B pyOmsax
Poccuiickoit deneparnuu, ¢ KOTOPOro BO3MOXKHO ocyllecTsieHue nepeoaa (Kaprouneni cuer wim
Texymwmii cuer);

2.12.1.2.4. Tlonmp30BaTeno JOCTYIEH BHIOOP BATIOTHI IEPEBOJIA U YKA3aHUE CYMMBI ITEPEBOIa
IIyTEM IPOCTABIEHUS COOTBETCTBYIOLIEH CyMMBI:

e «B pybnsax». [Ipu BbiOOpe mapameTpa «B pyoOssix» B ykazanHyto [lonb3oBarenem cymmy
nepeBoja B pyOJsX BKIIOYAETCSA: CyMMa IE€peBOJla M CyMMa KOMHMCCHOHHOTO BO3HArPaXKIACHMUS,
cornacHo Tapudam banka.

e «B Bamore 3auncinenus» (Ha dKkpaHHON ¢opme Ilonp3oBarento OymeT HOCTyNeH IS
BBIOOpa TEpeYeHb BAJIOT 3a4MCIICHHUS, COTJIACHO CIpaBOYHHKY, npenoctaBieHHoMYy AO «HCIIK»).
[Tpu BBIOOpE mapameTpa «B BaNIOTE 3auuciieHUs» co cyera [losmp3oBaTens OynaeT crnmcaHa CymMMa B
pyomsix Poccuiickoit Denepanyy SKBUBAJICHTHAS CyMMe, YKa3aHHOU B Iosie «B BarOTe 3a4MCIICHUS,
paccuuTaHHOM TO Kypcy KoHBeprauuu, ycrtaHoBieHHOMY AO «HCIIK» Ha MOMEHT coBeplIeHUS
oneparu. CymMmMa KOMHCCHOHHOTO BO3HarpaxxaeHus, coriacHo Tapudam banka, noBomutcs 1o
[Tonp30Batenst Ha SKpaHHON (opMe 10 oATBepkIeHHs popMupoBanus PacnopspkeHust.

2.12.1.3. Tlonp3oBaTenb MPOBEPSIET KOPPEKTHOCTh BBEACHHBIX JIaHHBIX U, B CIy4yae CBOETO
coriacus €O BCEMHM YyKa3aHHbIMM JIaHHBIMHM, KYpCOM KOHBepTalUMM (Kypc KOHBEpTalUU
ycranaBnuBaercsi AO «HCIIK» Ha MOMEHT COBEpIICHHs OMepanuu) U pa3MepoM KOMHUCCHOHHOTO
BO3HArpakaeHus, corsacHo Tapudam banka, monrsepxkmaer ¢dopmupoBanue PacmopspkeHust Ha
MepeBO MyTeM Ha)xkaTusi KHONKU «OTHpPaBUTHY.

2.13. Tlonmp3oBarento, MPHUCOCTUHHUBIIEMYCS K HACTOALIMM  YCIOBHSIM, HMMEIOLMIEMY
3aperucTpupoBaHHBIA HOMEP MOOMIBHOTO TenedoHa:

2.13.1. [JoctynmHa BO3MOXHOCTH TOcpenctBoM cuctembl JBO ocymecTBisars mnepeBoa
JICHEKHBIX CPEJICTB CO CBOETO cueTa B ctopoHHeM Oanke uepe3 CBII Ha cBoii cuet B banke.

[Tpu HampaBiIeHWH 3ampoca Ha MEePEeBO U3 CTOPOHHEro OaHka, B koTropoMm [lomb3oBaTens paHee
JlaJl IOPYYEHUE HA MEPEBOJ ACHEXKHBIX CPEJICTB CO CBOUX CUETOB, JUJISl 3aUNCICHUS IEHEKHBIX CPEACTB
nocpeacrsoM cucrembl JBO, Ilonp3oBarens ykaspiBaeT cuer®*®* B baHke, Ha KOTOpBIA MOCTYIAT
JeHexXHble cpenacTBa. Pacnopsokenue, chopmupoBannoe [lonb3oBarenem mocpeactsoM cucreMsl 16O
noaTBepxaaeTcs BeIOpanHbIM [lonb3oBaTenem MeTo0M IpOrpaMMHON ayTeHTH()UKALINH.

2.13.2. loctynHa BO3MOXHOCTH nocpeactsoM /JIbO mnonaBaTe NOpy4eHMs] Ha HCXOJISAIINE
MepeBO/Ibl JICHEKHBIX CPE/ICTB Ha CBOM cdeT B cTropoHHeM Oanke uepe3 CBII, mist aToro B pasnene
«Hactpoiiku» ITonp30BaTensb yKa3biBaeT CYETS" CIHCAHMSA IEHEKHBIX CPEICTB U BHIOMpAeT GaHK W
Heckosbko OaHkoB [lomyuarens, moATBepAMB HAcTpoilku BblIOpaHHBIM [lonb30BarenemM MeToAOM
ayreHTuukanuu B /150O.

[Tpu mocTyruieHuH 3ampoca OT CTOPOHHEro OaHKa Ha MEepeBOJ JEHEKHBIX CPEJICTB CO CUeTa B
banke Ilonb3oBarento AOCTYIMHA BO3MOXKHOCTh OTKA3aThCsl OT MPOBEACHUS ONEpallMi WIM BHIOPATh
nocpenctBoM cuctemsl JIBO cuet®, ¢ koToporo OynyT cnMcaHbl IEHEKHbIE CPECTBA, U MOATBEPANUTH
IIpoBeJIeHUE onepanuy BbioOpaHHbIM [lonb30Barenem Meroiom nporpaMMHON ayTeHTU(DUKALTUH.

2.14. Tlonp3oBarento, MPUCOCTUHMBIIEMYCS K HACTOSALIMM Y CIOBMSM, INPEAOCTABISAETCS
BO3MOXXHOCTb ~ OCYILIECTBJISITH MEPEBOJBI JCHEKHBIX CpPEACTB C HCIOJIb30BAaHHUEM CHUCTEMBI
«MoOwubHbIH 6aHk» B moab3y TCII B omnaTy ToBapoB (padot, ycuyr) uepe3 CBII, a Takke HaCTpOUTH
WHVBUAYaAJIbHBIE OTPaHUYEHUS (JJUMHUTHI) Ha JaHHBINA BUJ ONEpaLlnid.

[Tonyyenue wHboOpMaMU O peKBU3MTAX MosyyaTens JeHexHbix cpenctB — TCII
OCYHIECTBISETCA MOcpeACTBOM 4TeHHs [lmaTexHoil ccpuiku. llepeBox NIEHEKHBIX CpPEICTB C
UCMOJb30BaHUuEM cucteMbl «MoOwibHbI O6ank» B mons3y TCII B omnaty ToBapoB (paboT, yciyr)
yepe3 CBII ocymecTBisieTcss Ha OCHOBAaHWHU pacmopspkeHus, chopmupoBaHHoro Ilomp3oBatenem B

33 Tonbko KapTO4HKI cyeT.

34 Tonbko KapTO4HbI cueT 1e6eTOBON KapThl, BHIMYIICHHONW B COOTBETCTBUM C YCJIOBUAMM KOMIUIEKCHOTO GaHKOBCKOTO
obcnyxuBanus aepxareneit kapT AO «Poccenbxo30aHKy.

% Tonbko KapTo4HbI cueT 1e6eTOBON KapThl, BHIMYIICHHONW B COOTBETCTBUM C YCJIOBUAMM KOMIUIEKCHOTO GaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».
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«MoOuapHOM OaHKe» M MOATBEPXKACHHOTO BhIOpaHHBIM [losnb3oBaTenem MeTomom ayTeHTH(UKAITT
B JIBO.

s yperyiaupoBaHusi BOIIPOCOB U MPETEH3UN ", CBA3aHHBIX C OIJIATON TOBapoOB, padoOT, yciayr
yepe3 CBII, ITonb30BaTens JOKeH 00paTUTHCS HAPSIMYIO K ITOJIy4aTelTo JEHEKHbBIX CPEICTB.

2.14.1. JMononuutenbHo Ilonb3oBarento, MPUCOETUHUBLIEMYCS K HACTOSIIUM Y CIOBUSAM,
IIPEIOCTABIIAETCS BO3MOXKHOCTH B cucteMe J[BO:

2.14.1.1. Odopmuts Ilpusssky Kaprtounoro cuera
CIIOCOOOB:

- 1o coepuienus nepeoaa yepe3d CBII B mons3y xonkpetrHoro TCII B omiary ToBapos
(pabor, yciyr);

- B MoMeHT coBepiueHusi nepeoga uyepe3 CBII B monb3dy koHkpetrHoro TCII B omary
TOBapoB (paboT, yCIyr) B CiIydae YCHEIIHOTO 3aBEPIICHUS TAKOTO TIEPEBOIA.

2.14.1.2. OcymectBisatb B «MobuibHOM OaHke»/« M HTEpHET-0aHKe» nepeBoasl yepe3 CBhII B
nonbs3y KoHkperHoro TCII B omuaty ToBapoB (pabot, ycinyr) mo paHee odopmienHoil Ilpussske
Kaprounoro cuera.

2.14.1.3. "3menutrs panee odopmieHHyo [IpuBszky cyera B «MoOuimbHOM OaHKe»/
«HTepHeT-0aHKe.

2.14.1.4. Y namuth panee opopmiiennyto [IpuBs3ky cuera B «MoOunbHOM Oanke»/ «HTEepHET-
OaHKe».

2.15. Tlonp3oBaTento, MPUCOCAUHUBIIEMYCS K  HACTOSIIUM  YCIIOBUSM, HWMCIOIIEMY
ycraHoBieHHoe Ha MoOunbHoe yerpoiictBo MIT CBII, npegocraBisieTcss BO3MOXKHOCTH co3AaTh B MIT
CBI1 Token Kaprounoro cuera®® mocpencrtBom mcronssoarms MIT CBII mms ocymiecTBieHHS
MepeBOIOB JIEHEXKHBIX cpeacTB B mosib3y TCII B omnaty ToBapoB (padot, yciyr) yepes3 ChIL

[Tonyyenne wmupopmammu o TCII m geramsax rturatexxa ocymectsisercs [lomp3oBaTenem
nocpeAcTBoM cuuThiBanus I[lmarexHoi ccbuiku (ckanupoBanHusi QR-xonma/mepexoma mo Ipsimoii
cceuike) w3 mHTEepdeiica MIT CBIL. IlepeBon meHexxHbIX cpenactB ¢ ucrnosibzoBanneM MIT CBIT B
none3y TCII B ommaty TtoBapoB (pabor, ycmyr) uepe3 CBII, ocymiecTBusiercs Ha OCHOBaHUU
pacniopspkerusi, copmupoBanHoro Ilome3oBarenem B MII CBIl u moaTBepkJICHHOTO BBHIOPAHHBIM
[Tonb3oBarenem Meronom ayrentudukanuu B JbO.

bank He BMemmBaercsi B JoroBopHble oTHowieHUs [lonb3oBarenss m TCII. B3aumubie
nperer3un Mexay Ilomp3oBatenem u TCII B uacTtu ommatel TOBapoB (paboT, YCIyT), Kpome
BO3HUKINUX 10 BUHE banka, pemarorcs 6e3 yuactus banka.

JIns yperynmpoBaHus BOTIPOCOB M TIPETEH3MI Y, CBA3aHHBIX C OILIATOH TOBAPOB, PadOT, YCIyT
yepe3 CBII, Ilons3oBaTens BnpaBe oOpatutbes Hanpsimyto K TCII-nonydaremnto JeHEKHBIX CPECTB.

2.16. Tlomp3oBaTento — JepKaTento KapThl, MIPUCOCTUHUBIIEMYCS K HACTOSAIIUM Y CJIOBHSIM,
JIOCTYITHa BO3MOXHOCTh OGOPMHTH M MojJaTh B baHK pacnopsikeHHE Ha OTKIIFOYEHHE MPOTpaMMBbI
cTpaxoBaHus. OTKIIOUEHHE MPOrpaMMbl  CTPAXOBaHUS  OCYIIECTBJISETCS HAa  OCHOBaHUH
chopmupoBanroro Ilomp3oBarenem pacnopsokenus B JIbO. OTkiouas mporpaMmy CTpaxOBaHUS C
ucnons3zoBanueM J[bO, [lonb3oBarens cornamaercs, YTO 03HAKOMIIEH M COTJIAaCEeH C TeM, YTO IJIaTa 3a
npucoearHeHne K BbiopanHoii [lonb3oBarenem nporpamme crpaxoBaHusi baHkoMm He Bo3Bpalaercs.

2.17. Tlonp3oBaTento, MPHCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSIM, JOCTYITHA
BO3MOXKHOCTh CaMOCTOSATENIbHOM yCTaHOBKH, H3MEHEHHMs] W OTMeHbl B Cucreme JMMHUTOB Ha
COBEpIIIEHHE OTEepaIyii o0 MePEeBOAY JECHEKHBIX CPEICTB ¢ TeKyIuX/HaKkomuTeIbHBIX CYETOB, CYETOB
mo BkiIany «Jlo BocTpeGoBaHus», ocymiecTBiIsieMbiM mocpeacTBoM JIBO (Ha omny omeparuio,

36

87 B «MOOWIBHOM OaHKE» OJHHM W3

% HenpemocraBneHue ToBapa, pabOTBI, YCIyrH; HPENOCTABICHHE HEKAYECTBEHHOTO MM HEHAJJIEKAIIEro OINHCAHHIO
TOBapa, pabOThI, YCIyIrW; HapyIICHHE CpOKa MpPEIOCTaBICHHE TOBapa, pabOThl, YCIyrd,; HE3a4KCICHHUE BO3BPATa;
HEKOPpPEKTHasI CyMMa; IBOMHOE (M 00Jiee) CITUCAaHKe CPEICTB U MHBIE CITyYaH.

37 ronpxo Kaprounslii cuer ne6eToBoii KapTsl B py6isax PO.

% B cooterctuu ¢ Ycmosusmu MIT CBII.

39 HenpenocrasneHue ToBapa, pabOTBI, YCIyrH; HPeNOCTABIEHHE HEKAYECTBEHHOTO MM HEHAJJIEKAIEro ONUCAHHIO
TOBapa, pabdOThI, YCIyrW; HApyIICHHE CpPOKa MpPEIOCTaBICHHE TOBapa, pabOThI, YCIYrd, HE3a4KCICHHE BO3BPATa;
HEKOPPEKTHasi CyMMa; JIBOitHOe (1in OoJiee) CrcaHue CPECTB U MHBIE CIyYaHu.
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€KETHEBHBIM U €KEMECSYHbIN), B paMKax JIMMHUTOB, HE MPEBBIIAIONIUX JIUMUTHI, IPETyCMOTPEHHbIE
Tapudamu banka.

2.18. Tlonp3oBaTento, MPUCOEAMHMUBIIEMYCS K  HACTOSIIIMUM  YCIOBUSIM, JIOCTYITHA
BO3MOXHOCTh B CHCTEME CaMOCTOSITENBHOIO YCTAHOBJIEHUsA/M3MeHeHus obmiero mumuta’ (B cyTkm)
Ha COBEpIIEHHUE Orepanuil, ocylecTBisieMblM ocpeacTsoM JIBO, o nepeBoay NeHEKHBIX CPEICTB B
JIpYrue KpeIuTHBIE OpraHu3aluu 1o cieayromum cdetam [lonp3oBarens: cuera MIIATEKHBIX KapT,
Tekymue cueta, HakonurenbHble cueTa, cuera Mo BKJIajJaM, cueTa 1o BkiaaaMm «Jlo BoctpeboBaHUsI» B
pamMKax ITUMUTOB, TpexycMoTpeHHbIXx Tapudamm banka. M3menenue pasmepa oOmiero numuTa (B
CYTKM) Ha COBEpUICHHE OIepaluil M0 MepeBOAY JACHEKHBIX CpPEICTB B JpYyrue KpeIuTHbIE
opranuzanuu ocymectsisercs [lonp3oBatenem B pasaene «JIumute». Ilonbp3oBarento HE0OXOAUMO
yKa3aTh 3HAU€HHE UHTEPECYIOUIETo ero pasmMepa o0Iero JuMuTa (B CyTKH) Ha COBEpILIEHUE Onepanuit
10 MEPEBOJIY JICHEKHBIX CPEACTB B APYrHe KPEIAUTHBIC OpraHU3alMH, ITOCJIE Yero HaXaTh Ha KHOIKY
«Coxpanutb» B cucteMe «MoOuIbHbIN 0aHK» Win Ha KHONKY «[Ipomomxuth» B cucreme «HTEepHET-
0aHK» ¥ MOATBEPAUTHh U3MEHEHUE O0IIEro TUMMUTA (B CYTKH) Ha COBEPIICHHE OIEPAIHid 10 MEPEBOIY
JICHE)KHBIX CpPEICTB B JpYrHe KpPEAUTHbIE OpraHU3allMy JOCTYIMHBIM METOJIOM ayTeHTU(HKAIUH.
Pa3mep oOmiero numuTta (B CyTKHM) Ha COBEpIICHHE OIEpaluil MO IMEepPEeBOAY JIEHEKHBIX CPEICTB B
JIpyrue KpeIUuTHbIE OpraHHu3allii HE JOJDKEH ObITh MEHBIIE MaKCHUMAalbHOM CYMMBI JTUMHUTA IS
Olepaluil 1O TEepeBOAY [EHEKHBIX CPEICTB 0€3 HCIOJNBb30BAaHUS METOAOB ayTeHTU(UKALUH,
YCTaHOBJICHHOTO B COOTBETCTBHHU C IIYHKTOM 2.20 HacCTOSIIIMX Y CIOBUIA.

2.18.1. Ilonp3oBaTento, MPUCOSAMHHUBIIEMYCS K  HACTOSIIMM Y CJIOBUSM, JOCTYITHA
BO3MOXXHOCTh YCTAHOBKW/CHSTHS 3alpeTa Ha W3MEHEHHE pa3Mepa o0Iero numMuTa (B CYTKHM) Ha
COBEPILICHUE OIEepaluid MO MEepPEeBOAY NEHEXKHBIX CPEJICTB B APYTH€ KPEAUTHBIC OPTraHMU3aIlMU 10
cueraM [lonb3oBarens. YcraHOBKa/CHATHE 3alpeTa HA U3MEHEHHE pa3Mepa OOLIero JUMHUTA (B CYTKH)
Ha COBEpIIEHUE OIepaluid MO MEePEeBOAY JCHEKHBIX CPEJCTB B JPYrue KPeAUTHBIC OpraHU3AIMH T10
cueraM [lonp3oBarens ocymecTBisiercs nytem oopamienus [lonbp3oBatens B monpaszzienenue banka c
MUCHbMEHHBIM 3asBJICHHEM Ha YCTAHOBKY/CHSITHE 3aIllpeTa BO3MOXKHOCTH M3MEHEHHS pa3Mepa 00IIero
TuMuUTa (B CYTKH) Ha COBEpIIEHHUE OIEpallii M0 MepeBOAY JACHEKHBIX CPEJCTB B APYrue KPeAUTHBIC
OpTraHU3alMH 10 CYETaM Yepe3 CUCTEMY AWUCTAHIIMOHHOTO O0aHKOBCKOTO OOCTY)XMBaHUS (PU3NIECKUX
nun (o gpopme banka).

2.19. Tlonp3oBaTento, TPHUCOSAWHHUBIIEMYCS K  HACTOSIIMM Y CJIOBUSM, JIOCTYITHA
BO3MOKHOCTh CAMOCTOSITENILHOM YCTAHOBKH, M3MEHEHHs M OTMeHbl B CucTeMe orpaHmueHuii*! mo
BpeMeHH*? mpoBeieHns onepanuii mocpeacrtsom JBO.

2.20. Tlonmp3oBaTento, MPHUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBHUSIM, JIOCTYITHA
BO3MOXXHOCTh OCYILECTBJICHMSI I€pEBOJIa JICHEKHBIX CpEACTB 0€3 HCIOJIb30BaHUS METO/OB
ayrentudukanuu B IbO B pamMkax JIUMUTOB, IpeaycMOTpeHHbIX Tapudamu, win B paMKax JUMHTOB,
CaMOCTOATENIbHO ycTaHOBIEHHBIX [lonp30BaTeneM B CHUCTEME, HE TMPEBBIIAIONIUX JUMUTHI,
npenycmotpennsie Tapudamu.

[Tonp3oBarTento, MPUCOCAMHUBIIEMYCS] K HACTOSIIUM Y CJIOBUSIM, JOCTYIHAa TEXHUYECKas
BO3MOYKHOCTh ~ CAMOCTOSITEJIbHO ~ OTKJIIOYUTh WJM MOJKIIOYATh B  CHCTEME BO3MOXKHOCTh
OCYIIECTBJICHUS TIEPEBO/IA ICHEKHBIX CPECTB O€3 UCIIOIb30BaHUs MEeTOI0B ayTeHTuukanuu B J[BO.

2.21. Tlonp3oBaTento, MPHUCOSAMHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSAM, JOCTYITHA
BO3MOXXHOCTh CAMOCTOATENIbHOM ycTaHOBKM B CHcTeMe 3ampera Ha OCYIIECTBIEHHE PACXOJHBIX
omepanMii 1TO BKIaQy (€clid pacxoJHbIE ONEepaluu M0 BKJIaAy MNPEeIyCMOTPEHBI YCIOBUIMHU
TIpUBIICUEeHNs BKIIaJ0B) U YCTAHOBKH 3allpeTa Ha 3aKphITHe BKIaga’® uepes Cucremy. IToaTsepskaas
YCTAaHOBKY 3alpeTa Ha OCYIIECTBIECHHWE PACXOJHBIX OMNEpalMil MO BKJIAay W 3ampeTa Ha 3aKpbITHE
BKi1aga uepe3 Cucremy [lonp3oBarens cornamaeTcsi ¢ TeM, YTO BO30OHOBIIEHHE PACXOIHBIX ONepalui
M0 BKJIAJly, a TAKXKE CHSTHE 3alpeTa Ha 3aKpbITHE BKJIaaa depe3 Cucremy, OyayT BO3MOXKHBI TOJIBKO
nocine oOpamenust [loms3oBarens B moapazaenenne AO «Poccenbxo30aHK» C TMHCHMEHHBIM

40 3a uckmroueHneM TUMUTOB B pamkax InlP, koTopsle onpeensorcs oneparopom ITnlIP.

4 OFpaHI/IquI/Ie IO BpEMCHHU IPOBEACHUA OHepaHHﬁ HE MPUMEHACTCA K «ABTOMIaTEKAM» U aBTOIICPEBOAAM.
“2 TTpu ycTaHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.

3 He pacnipocTpansiercs Ha BKIab! «Jl0 BOCTPEOGOBaHMUS», HAKOUTENbHBIE/ TEKYLINE/KAPTOUHBIE CUETA.
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3asBIECHUEM Ha CHATHE 3alpeTa PAacXOJHBIX ONEpaluil MO BKJIAJaM MU CHATHE 3alpeTa Ha 3aKpbITHE
BKJIana (mo gpopme banka).

B cnywyae Hamumums camocrosTenbHOM ycraHoBku llosb3oBatenem B Cucreme 3arpera Ha
3aKpeITHE BKIaaa yepe3 CucTeMy M OKOHUAHHs CpOKa JCHCTBHS BKJala MPOAJICHHE/PacTOPKEHUE
JI0roBOpa OAHKOBCKOTO BKJIaJa OCYILECTBIISIETCS B COOTBETCTBUU C YCIOBHUSIMH IPUBIICUCHUS BKIIAJI0B
u  YCIOBUSMH pa3MelleHuss Hu 0OCIyXuBaHUS OaHKOBCKMX BKJIAQIOB (PU3MUECKUX JHIl B
AO «Poccenbxo36aHk» ¢ ucnoib3oBaHueM CHCTEMBI.

2.22. Tlonp3oBarento, NPUCOCAMHUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOXXHOCTh OGOpMUTH, MoAmHucaTth W HanpaButh B bank 3asenenue Ha J[II (mo kortopomy
IIPEIOCTABIIAETCS BO3MOMKHOCTH JJOCPOYHOT'O IOTAUIEHMs] KpEAuTa IOCPEACTBOM  CHCTEMBI).
JlocpouHOoe TOramieHue KpeauwTa OCYLIECTBIseTcs B nary, onpeaensemyro llonb3oBatenem
CaMOCTOSITENILHO IyTeM BbIOOpa OJHOTO W3 BAapUAHTOB, yKa3zaHHBIX B 3assinenuu Ha JII, ¢ yuerom
YCJIOBUHM JOCPOYHOI'O MOTall€HUsl KpPEeInuTa, OnpeneaeHHbIX JoroBopoM 0 IMpeaoCTaBiICHUN KPEIHTa,
3a cyerT coOcTBeHHBIX cpeactB Ilomp3oBatenss uw mpu ycinoBuu, uto [lomp3oBarens sBIseTCS
3a€MILIMKOM B COOTBETCTBUU C YCIOBUSIMU [[oroBopa 0 mpeaocTaBiIeHUN KpEeauTa.

2.23. llonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIMM  YCIOBHSM, JIOCTYITHA
BO3MOXXHOCThH TonyueHusi oT banka Mudopmaruu o pasMepe 3aJ0HKEHHOCTH MO KPeauTy (B TOM
yuclie HA MOMEHT nonydeHus 3asBinenus Ha 11 u naty nocpodHoro norameHust Kpeaura), 0 MOJHOM
CTOMMOCTH KpenuTa, rpaduka morameHus mno J[oroBopy o mpenocTaBieHUU KpeAauTa, Y BEIOMIICHUS
00 ocymectBienuu JI1/YBenomienus 06 otkasze B JI1 (o 3assnennsm va [I1, moctynuBmuMm B bank
Kak nocpenctBoM Cuctemsl, Tak U 0e3 ucrosib3oBanus CHCTEMBI.

2.24. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOKHOCTh MOJIKJIFOUEHUS/OTKITIOUEHU S JOTIOJTHUTEIbHOU YCIIYTH «ABTOILTATEA .
[TonkmroueHne/OTKIIOUEHHE  YCIYTH  «ABTOIUIATeXX»  OCYIIECTBISIETCS ~ HA  OCHOBAaHUHU
chopmupoBannoro B JIbO pacnopsokenus. [logkmoyas TOMOTHUTENBHYIO YCIYTY «ABTOILUIATEX» C
ucnonb3oBanreM JIbO Ilonp3oBaTens corjamaercs ¢ TeM, YTO O3HAKOMJICH M COTJIACEH C Y CIOBUSIM
ocymectBiaeHuss AO «Poccenbxo30aHk» ornepalyii o nepeBoay ACHEKHBIX CPEICTB (PU3NUECKUX JTUI]
C UCIOJIb30BAHUEM YCIYTH «ABTOIIATEX», 00SI3yETCs MX COOIOAATh U BBIMOIHSTH.

2.25. Tlonp3oBatento, NpUCOEAUHUBIIEMYCSA K HacTosSKUM Y cioBusM, B Cucteme, B pasjerne
«Peructpanus Ha Tocyciayrax» IOCTyIMHa BO3MOKHOCTh PETHUCTPAIMH W/WJIM  TTOJTBEPIKICHHS
VY4eTHOH 3anuCH, a TAaKXKe U3MEHEHMs TapoJis Ha foctyn K [loprany ['ocycmyr.

[Tpu dopmupoBanuu B baHk pacnopspkeHHs B LENSX PErucTpanudl W/WiIN MOATBEPKIACHUS
VY4eTHON 3ammcH, a Takke W3MEHeHMs mapois Ha joctyn K Ilopramy I'ocycnyr Ilonb3oBarento
Heooxoaumo ykazath pekBuzutbl CHUJIC (B ciyuae, ecinu panee [lonp3oBaTenb HE MPEIOCTaBIsUIT B
bank nanasie CHUJIC).

2.26. Ilonmp3oBarento, MPHCOCTUHHUBIIEMYCS K HACTOSIIMM  YCIOBHUSM, HUMEIOIIEMY
KapTOYHbIM  c4eT, OTKpBITBIH B  pamkax TapuduHoro miaHa  «lleHCHOHHBIN»/ TeKyIUi
cuer/HakonurensHblil cuet/cuer mo Bkiaay «llencuonnsiii [lmoc» u Ydaernyro 3amuch Ha [loprane
l'ocycnyr, ¥ mpu HalMYMM TEXHUYECKOH BO3MOXKHOCTH JOCTYIHA BO3MOKHOCTH C(HOPMHPOBATH
pacrnopsbKeHre Ha u3MeHeHue crocoba nocraBku nercuu B J[BO.

B nensx mogaum pacnopspkeHus Ha U3MEHEHHeE crocoda JOCTaBKH MEHCHU C MCIIO0JIb30BaHUEM
JBbO Ilonp3oBarens camoctosATenbHO (Qopmupyer B pasnene «lleHcHMOHHBIE MPOrpaMMBbI»
AJIEKTPOHHOE 3asBJIEHHE Ha HW3MEHEHHE CIrocoba JIOCTaBKM TIEHCUH, YKa3blBasg o0O0s3aTelIbHbIC
CBEICHMUS:

- pexBusutel CHUJIC (B ciyuae, eciu panee Ilonb3zoBatens He mnpenoctaBisn B baHk
nanaeie CHUJIC);

- <Mecsan nepeuyucieHus> (IaTa, ¢ KOTOpOHl mneHcus Oyner nepeuucnstbess Ha Cuer
Knuenta, oTkpbIThIl B baHke; He paHee Mecsla, CIEAYIOUIEr0 3a MECALIEM T0Ja4l PacopsKEHUS Ha
M3MEHEHHe croco0a JOCTaBKU MEeHCUH ¢ ucrosb3oBanueM J1b0O);

- <Cuer> (Homep Cueta [lonp30oBaTens, OTKpHITHIN B baHke);

- <Ortpnenenne CommanpbHoro ¢onaa Poccun™> (agpec HaxoxiaeHus TeppuUTOpUaIbHOIO
otaenenus CormansHoro ¢ponaa Poccun, 3anoaHseTcss aBTOMaTUYECKH ).
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[Tocne BBOJA aHHBIX aBTOMAaTHYECKH (POPMHUPYETCS AJIEKTPOHHOE 3asiBJICHHE HAa M3MEHEHHE
criocoba JOCTaBKM IeHcuu g oTnpaBku B CommanbHblil ¢ona Poccun. Ha stame otmpaBku B
Conmanbubiii ponn Poccuu 37eKTpOHHOTO 3asiBIEHUS HA M3MEHEHHE crocoba JOCTaBKU NEHCUHU B
JBO aBTOMaTHYECKH 3aIyCKaeTCs MpOoleaypa MOMCKa/MOATBepKIeHUs YueTHo! 3anucu Ha [loprane
locycnyr.

Ecnu npouenypoii BwisiBIeHO, 4TO y Ilonp30BaTenss HEMOATBEPKACHHAs Y4YeTHas 3allliCh Ha
[Toprane I'ocycayr, B JIBO aBTOMaTHUYECKH 3alyCcKaeTCsl MPOIEAypa MO €€ MOATBEPKACHUIO.

Ecnu mpouenypoit BbisiBieHo, yTo y Ilonbs3oBarenss Her YuerHou 3anucu Ha Iloprane
I'ocycnyr, Ilons3oBatento B JIBO oToOpaxkaeTcsi COOTBETCTBYIOIIECE YBEIOMJICHUE O HEOOXOIUMOCTH
peructpaunu YuetHoi 3anucu Ha [loprane ['ocycayr.

B cnyuae ycnemHoi npoBepku U Hanuuusg y KinueHnta moarBepkaeHHON YYeTHOHM 3amucu Ha
[loprane T'ocycnyr, B [IbO aBromMaTHuecku 3amycKaeTcss HIpoLeAypa OTIPaBKU 3IIEKTPOHHOIO
3asiBJICHUS HA U3MEHEeHHe criocoba noctaBku neHcuu B Counanbabiid hona Poccun.

Jiss moATBepiKIIEHHsT OTIIPaBKM BaHKOM 3JIEKTPOHHOTO 3asBJICHUS HAa W3MEHEHHE crocola
nocraBku neHcuu Ilonp3oBaTenio HEOOXOAMMO OCYILIECTBUTH MEPEXOJ MO CChUIKE, HAIIPABIEHHOW Ha
aZpec OIEKTPOHHOM mouThl*’, M B muuHOM Kabudere Ha Iloprame Iocycmyr HOATBEpAUTH
MOCTYIUBIIMA 3aIPOC/HAPABUTh OTBETHOE COOOIIIEHUE C TIOTBEPKICHUEM Ha 3aMpocC, NOCTYINMUBIIUN
Ha HoMep MobOupHOro Tenedona®® or IMoprama ocycnyr, B TedeHHe TpeX JHEH CO JHSA, CIEAYIONIETO
3a THEM MOCTYIUJICHHS 3aIpoca Ha aJpec dJIEKTPOHHON MOYTHI/HOMEP MOOMIBHOTO TenedoHa.

[Tocne moATBepXkAE€HUS AIIEKTPOHHOE 3asBJICHHE Ha M3MEHEHHE CIoco0a JAOCTaBKU NEHCHU
nocrynaer Ha paccMmoTpenue B CouuanbHbli Gona Poccun, M ¢ ykazaHHOTO Mecsilla IEHCHUs
[Tonb3oBarento Oyzaer 3auncnsTbes Ha ero Cuer, OTKpbIThIN B baHke.

2.27. llonp3oBaTento, MPUCOEIUHUBIIEMYCS K HACTOSIIUM Y CIOBHSM, U MOJAKIIOYUBIIEMY
onuuio moiydeHus Push-yBemommennmii®®, nocTymHa BO3MOXHOCTH  TOAKTIOYEHHS/OTKIIOUEHHUS
CepBuca 1o Kypcam BamoT’.

[Tonkmounts CepBuc 1o Kypcam BamoT Ilonb30Barens MOXKET CaMOCTOSTEIBHO B
npuiokeHun «MoOunbHbIH Oank» B pazaenax «['nmaBHas»/«Kypcel BaliOT W METaLIOB» U
«[Inarexn»/«O0MeH BATIOTHI U METAILIOBY/ «OOMEHSATh BATIOTY»/«3asBKa HA KEJIAeMbIH KypC».

[Tpu moaxmouenun CepBuca mo kKypcam BamioT Ilomp3oBarenb caMOCTOSITENBHO BBIOMpPAET
crioco6 ucrnonHenus: CepBuca 1o Kypcam BajoT:

1. UudopmupoBanme bankom Ilomp3oBarenss 0 OOCTMIKEHHH 3HAYEHU KypCOB BalloT,
yCTaHOBJIEHHBIX baHkoM B npuiiokeHnn «MoOMIbHBIN OaHK» sl OOMEeHa, 3HaYeHHUSM KYpCOB BaJlIOT,
3ananHbix [lonb3oBarenem B mpunokennn «MoOumbHBIA OaHk» Tpu moakiatodeHun CepBuca IO
KypcaM BaJItOT, /IS JaJbHEHIIIEro caMoCTOsTeIbHOTO oOMeHa BamtoThl [loiabp30BaTeneM

W

2. [TlpenocraBnenme B bank Iloms3oBateneM oQOpMIIGHHOTO B JJIEKTPOHHOM  BHJIE
MOCPEACTBOM TMpUIIOKEHUsT «MOOWIBbHBINA OaHK» pacmopsbDKeHHs Ha OOMEH BamioThl (omeparus
MOKYNKH/IIPOJaKK BaJIFOTHI) MPU TOCTUKEHUU B JIEHb MOJAa4U TaKOI'O PacHoOpsKEHHsI yCTaHOBIIEHHBIX
bankom B npunoxeHnn «MoOUIbHBIN OaHK» 3HAUEHUN KYPCOB BaJIOT Ui OOMEHA 3HAUYE€HHUSIM KYPCOB
BaJIOT, yKa3aHHbIM I[losb30BaTenemM mnpu mojadye TaKOro pacrlopsbkeHus (Jajnee Mo TEKCTy —
Pacnopsikenne Ha oOMeH BajioThl), ¢ yBeaomieHueM [lonb3oBatens o0 ucnonHeHnu PacnopspkeHus
Ha 0OMEH BaTIOTHI B puiiokeHnn «MoOuibHbIN 6aHk» B Busie Push-yBenomienus.

[Tpu noaxmouennn CepBuca o Kypcam BairoT [lonb3oBaTento HEOOXOIUMO BBIOPATh CYET, C
KOTOpOTO IJIaHUPYETCS CHUCAHHE JEHEKHBIX CPEACTB, U CUET WX 3aUMCIICHHS NP 0OMEHE BalIOTHI B
pamkax ucrnoiHeHHUs PacnopsbkeHus Ha 0OMeH BallfOThI B MpUIOXKeHUH «MoOUIbHBIN OaHKy» (manee

4 Anpec 2eKTpOHHOM MOYTHI, YKa3aHHbIH [lob30BaTeneM npy perucTpanun YdeTHoii 3anucu Ha [Toprane Focycryr.

45 Homep mMo6unbHOTO Tenedona, ykasaHublii [Toas30BaTeeM Opu peructpay Y 4eTHoii 3anucu Ha Iloprane Focycnyr.
4% B cmywae ecnu pasee onmus mnonydeHus Push-ysenomnenmii Ilomp3oBaTenieM He Oblla MOJAKIIOYEHA, TO IIPH
nonkiroueHnn CepBuca Ilomp3oBaTtento OyaeT NpeasioXeHO HMOAKITIOUUTH ommmio monydeHus Push-yBemommenuii. [Ipu
OTKa3e OT MOJKIIOUEHHUs omiuu mnoiaydeHus Push-ysemomnennii [lomp3oBarenro OymeT HEIOCTYMHO MOIKITIOYCHHE
Cepauca.

47 [IpemocTaBiseTcs U HAIMIUH TEXHUYECKOH BO3MOMKHOCTH.
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10 TEKCTY HACTOSIIErO MyHKTA «CYET CHHCAHHUA» M «CUET 3auMCIEHHs» COOTBETCTBEHHO)"S, a Takxke
yKa3aTb 3HAa4€HHE Kypca HMHOCTPAHHOM BallOThl, 10 KoTopoMmy llonp3oBarens kemaeT MpoBECTU
olepaluil KOHBepTauuu. B kauecTBe cyera cnucaHus M CyYeTa 3a4MCICHUS INPU IMOAKIFOYECHUU
Cepsuca no kypcam BaitoT Ilonbp3oBarenieM MOTYT OBITh BBIOPAaHBI TOJBKO CUETA, OTKPHITHIE B paMKax
oJHoro noxpasaenenus banka, oociyxuatomero Ilons3obarens. [lonp30BaTens MOXKET MOAKIIOUUTD
CepBuc 1o 01HOM BaJIOTHOI mape He Oonee 2 (1BYX) pa3 B JeHb. JOCTYNHBIN mepeueHb BAIOT IS
obmena B pamkax CepBuca 10 KypcaM BaIOT ompezessercs baHKOM M JOBOAWUTCS 1O CBEIEHUS
[Tonb3oBarens B mpunoxeHUn «MoOMIBHBIN OaHK» Tipu oAKII0oYeHnu CepBuca 1Mo KypcaM BaIIOT.

CepBuc no KypcaM BamtoT noctyreH s [lonp3oBarens B padoune quu ¢ 10:00 go 18:00 yacos
MECTHOTO BPEMEHHU pacCIOJIOKEHHUs Mojpa3jeieHuss baHka, B KOTOpPOM OTKpBIT CYUET CIHCAHUS
ITonp3oBarens, BbIOpaHHBIM UM Inpu nojkiarodeHun CepBuca nmo Kypcam BamoT. [lonkmrodenue
CepBuca mo kypcaM BalioT ocyuectBisercs [lonb3oBareneM ¢ NOATBEPKIACHUEM JOCTYIHBIM
MeToA0M ayTeHTuukanuu. JleranpHas uHdopmanus o0 yctaHoBieHHBIX [losb30BaTeneM 3HaUYEHUAX
KypCOB BaJIOT B paMKax nojxiroueHHoro [lomb3oBatenem CepBuca o KypcaMm BaliOT, O BHIOpAaHHOM
CueTe CIHHMCAaHUS [CHEKHBIX CPEICTB M CYETe 3auyMCICHMs, a Takke 00 ucnoiaHeHuu baHkom
Pacniopsikenuss Ha oOMEH BaiOTHI (€CIM Takoe pacropspkeHue Obuto gaHo I[lonb3oBaTtenem mpu
nojkiaoueHun CepBuca 1o Kypcam BaiioT) goctynHa [losnb3oBaTtenio Ui IpocMoTpa B pasjelie
«HcTopust» B mpritoskeHUN «MoOUIIBHBIN OaHK.

Cpok nerictBus CepBuca IO KypcaM BalIOT CO BpeMeHH noaxmodeHus CepBuca 1o Kypcam
BatoT 710 18:00 4acoB MECTHOTO BpEMEHU pacCIOJIOKEHUs MojapasjeneHus banka, B KOTOpOM OTKPBIT
cueT criucanus [lonp3oBaresst, BBIOpaHHBINA UM NpH nokI0YeHnu CepBuca 10 KypcaM BallioT.

CepBuc 1o KypcaMm BaJIlOT cUUTaeTcs npeaocrasieHHbIM [losp3oBarento:

1) B canyuae, ecnu npu noaximoyenun CepBuca no kypcaMm BamoT Ilonb3oBarenem He ObLIO
npenocraBieHo PacmopspkeHre Ha oOMEH BaIOTHI - rociie HampaeieHus bankom [lomb3oBatemnto
yBEIOMJICHHSI B NpHIOKeHUH «MoOWbHbII 0aHK» B Buae PuUSh-yBemomiieHHs OpH JOCTHXKCHUH B
nenb noxakmoueHus Ilonp3zoBateniem CepBuca Mo KypcaMm BallOT YCTaHOBJIEHHBbIX baHkom B
HNPUIIOKEHUN «MOOUIBHBIN OaHK» 3HAYEHHH KypCOB BAJIOT 3HAYCHMSIM KYpPCOB BAJIIOT, YKa3aHHBIM
[lonb3oBarenem mnpu mnoakiaoueHun CepBuca 1O KypcaMm BalioT (Korja Kype, YKa3aHHBIN
ITonp3o0Barenem npu noxakiroueHuu CepBrca 10 KypcaMm BajllOT, paBE€H WM MEHbUIE YCTaHOBJIEHHOTO
bankoM Oe3HaMIMYHOrO Kypca MpH MOKYyNKe BalioThl B «MoOuiabHOM OaHKe», paBeH WM OoJblle
yCTaHOBJIEHHOTO baHkOM Oe3HaJM4HOro Kypca Hpu Mpojake BaltoThl B «MOOHIBHOM OaHKe).
Hampasnsiemoe Ilone3oBarenmto  Push-yBemomiieHne HOCHT —HMHQGOPMAIMOHHBIA — XapakTep U
JanpHeMIMii oOMeH BamoThl ocyuiectBisiercs [lonb3oBateneM 1o  Oe3HAIMYHOMY  KYpCy,
ycTaHoBiieHHOMY bankoM B mpuiioskeHnn «MOoOOMIBHBIN OaHK», U IeUCTBYONIEMY B baHke Ha MOMEHT
noaTBepxaeHus [lonb30BaTenem npoBeeHus onepanuu Mo 0OMeHy BaItoThl B «MOOHIEHOM OaHKe».

2) B cnyudae, eciiu ipu oakirodeHuu Cepsuca 1o kypcam BamoT [lonbp3oBarens nogan banky
Pacniopspkenne Ha oOMeH BamtoThl — mocie HampasieHust Ilonb3oBarenmto Push-yBepomnenus 00
ucnonHeHun bankom PacnopspkeHuss Ha OOMEH BalIOTHI MPU JOCTHXKEHHWU B JI€Hb IMOJAKIIIOUEHUS
CepBuca 1o KypcaM BaJIOT YCTaHOBJIEHHBIX baHkoMm B mpuioskeHun «MoOOHIBHBIA OaHK» 3HAUEHUH
KYpCOB BaJIIOT JJ11 0OMEHa 3HaYEHHUSIM KypCOB BaJIOT, yKa3aHHbIM [loibp30BaTeneM npu MoAKII0YEHUN
CepBuca mo kypcam BamoT. Ilocne nomyuenus Push-yBenmomnenust B pasgene «Mcrtopus» B
npuioxkeHnn «MoOunbHbIN OaHk» [lonb3oBaTento JOCTymHaA AeTaibHas MHPOpMAIUs M0 ONepanuu
oOMeHa BaIOThI B COOTBETCTBUU ¢ PacnopspkeHneM Ha OOMEH BalIOTHI.

48 OOMeH BaIIOTHI IIOCPEACTBOM HarnpapieHus [lonb3oBareneM PacropsikeHus Ha 0OMEH BaIIOTH BO3MOXKEH TOJIBKO IPH
BeIOOpe [lomp3oBareneM CIEIYONUX BAapHAHTOB HCIONB3YEMBIX CYETOB MpPU OOMEHE BANIOTHI (CYET CIHCAHUSA/CYET
3aUUCIICHNUS):

- KapTOYHBIH CYET/TeKYIIUil CYeT, HAaKOMUTENbHBIM cueT, cdeT mo Bkiany (CdeT mo BKIAAY BO3MOXHO HCIIOJIB30BATh
TOJIBKO KaK CUET 3a4HCIICHU);

- TEKyIIUH CYET/TeKYIINA CUeT, KapTOYHBIH CUET, HAaKOMUTENBHBINA cueT, cueT mo Bkiaaay (CdeT Mo BKJIAaLy BO3MOXKHO
HCIIOJIb30BaTh TOJIHKO KaK CUET 3a4HCIICHHS);

- HAKOMWTEIbHBIA CUET/HAKOMHUTEIbHBIM CUET, KapTOYHBIM CUeT, TeKyIUH cder, cueT mo BkIamay (CueT mo BKIamy
BO3MOYHO UCIOJIb30BaTh TOJIBKO KaK CUET 3aYUCIICHUS).
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[Ipu dopmupoBanuu u HampabieHun baHky PacmopspkeHuss Ha OOMEH BaIIOTHI TIPH
noakoueHun CepBuca no Kypcam Bamot [lonb3oBatens npegocrapisger banky nmpaBo cuchiBaTh CO
cyera CIIMCaHUS CyMMY /sl OOMEHa BalIOTHl. YCJIOBHUSA HACTOSIIEr0 IMYHKTA SIBJSIOTCS 3apaHee
JTaHHBIM AaKIeNTOM, KOTOpbId mpenocraBieH Ilomb3oBatenem banky mo ¢opmupoBanuio bankom
JOKYMEHTOB B LIeJIsiX oOecrieueHus ucnoiaHenus CepBuca o Kypcam BajlioT.

Eciu B pary moaxmouenuss CepBuca 1Mo Kypcam BalllOT KypC BaJIIOT, yCTaHaBIMBAaEMbIN
bankoM B «MoOunsHOM OaHKe», He HOCTUT 3amaHHoro Ilonp3oBareneM 3HaueHus no 18:00 gacos
MECTHOTO BPEMEHHU paCIIONIOKEHUs TMojpa3jiefeHuss baHka, B KOTOPOM OTKPBIT CYET CIHCAHMS
[Tonb3oBarens, CepBUC MO KypcaM BaJIIOT OTKJIKOYaeTcss aBromMatuyeckd. [lonb3oBarento BO Bpems
nevictBust CepBrca JOCTYITHA BO3MOKHOCTh CAMOCTOSITENIBHO OTKIIOUUTH CepBHC MO KypcaM BalIOT B
paznene «Mcropusi» B mpuiioskeHuu «MoOUTIBHBINA OaHK.

2.28. Ilonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBHSIM, JOCTYIHA
BO3MOKHOCTh COBEpILIECHMS IIE€peBOJa JEHEXKHBbIX cpeAcTB Mo CucTeMe [EHEXHBIX IepEeBOJOB.
[lepeBoa neHexHbIx cpeAcTB Mo CHUCTEME JCHEKHBIX MEPEBOJOB OCYIIECTBISETCS HAa OCHOBAHUH
chopmupoBanHoro B Cucteme pacropspkeHusi. Coepiiiasi mepeBoji IEHEKHBIX cpelacTB o Cucreme
JIeHeKHBIX TiepeBooB [1071p30BaTeNb COTTAMIAETCS C TEM, YTO O3HAKOMIIEH H COTJIACEH C yCIOBUAMHU
OKa3aHUsl YCIIyTd, Tapudamu coOTBETCTBYIOmEeH CHCTEMbI JEHEKHBIX MEPEBOJIOB, OMYOIMKOBAHHBIX
Ha caiite banka B cetn luTepHeT mo aapecy WWWw.rshb.ru, o0s3yetcst ux co01r0/1aTh M BBIMOIHSATS.

2.29. Tlonp3oBaTenio — AepKaTento KapThl, MPUCOSAMHUBIIEMYCS] K HACTOSALIUM Y CIIOBUSM,
JOCTYITHa BO3MOXHOCTh CHSTHSl HAQJIMYHBIX JCHEXKHBIX CPEICTB C KapTOYHOTO CcuUeTa C
ucnons3zoBanueM Kona m npu ycinoBuu noxareepxzaeHust onepauuu BBonoM I[IMH-koma mns custus
HaJUYHBIX JCHEKHBIX CPEJICTB MOCPEACTBOM OaHKoMaTa baHka, OCHAIIEHHOTO0 CKaHEPOM IITPUX-KO/A.
®opmupoBanue Koma ocymiectBisercs B HNpHWIOKEHUH «MOOWIBHBI OaHK» TpU  YCIOBUU
MOATBEPKICHUS €ro (QOpPMHUPOBaHUS JOCTYIHBIM MeETOJOM ayreHTHukanuu B Cucreme.
ChopmupoBannsiii Kon coxpansiercss B nmpuiiokeHun «MoOWIbHBIN 0aHK» B pazzaene «Mcropusiy.
OcymiecTBiisisi CHSATHE HAIWYHBIX JEHEXKHBIX CpPeACTB ¢ wucnonb3oBanuem Kompa Ilonmb3oBatenb
COrjamaeTcsi ¢ TeM, YTO O3HAKOMIIEH U COIJIACEH, YTO Olepalus, COBEPIIEHHAs C HCIOJIb30BAHHEM
Kona u noarBepxaeHHast KoppekTHbIM BBOJAOM [TMH-k01a 17151 CHATUSA HAIMYHBIX JEHEKHBIX CPEACTB,
cuuTaercs copepuieHHoH [lonb3oBaTenem.

2.29.1. Ilonp30BaTeNio - JAEPHKATEIO KapThl, MPUCOSTNHUBIIEMYCS K HACTOSIIUAM Y CIIOBHSIM,
JOCTYIIHa BO3MOXHOCTh co3nanus [IMH-xkoma it CHATHS HamWYHBIX JICHEKHBIX CPEACTB
nocpencteoM JIBO. TIWMH-kom panms  CcHATUS HaTWYHBIX JICHEXKHBIX CPEACTB HE  TMOJJICKUT
BOCCTaHOBJIEHUIO.

2.30. Ilomp3oBarenb, MPUCOSAMHUBIINCH K HACTOSIIMM Y CIIOBUSIM, BBIPKAET CBOE COTIIACHE
Ha B3UMaHue baHkoM KoMUCCHI, TpeTycCMOTpEeHHbIX Tapudamu.

2.31. B coorBerctBuu ¢ m. 4 cr. 847 I'paxxmanckoro koaekca Poccuiickoii @eneparum
CTOpoHBI B KauecTBE CpPEJCTBA MOATBEPKACHHS aBTOPCTBA pacHopsKeHU, naHHbIX [lonb3oBaTenem
yepe3 CHCTEMY, NPUHUMAIOT OAHOPa3oBbli mapoiw/3-D  mapons. B cinyuae HampaBieHus
[Tonb3oBarenem B bank pacnopsipkeHuii 6e3 HCIONb30BaHUs METO0B ayTeHTHuukanuu B Cucteme, B
KauecTBe TOATBEP)KJEHUS aBTOPCTBAa JMaHHBIX [lonb3oBareneM pacmopsuKeHHM, TPUHUMAETCS
(bakTuueckoe Haxatre B CucreMme eKTpOHHON KHOMKH «[loaTBepaAuTh».

2.32. Jloctym K cucTeMe TIpenocTaBiisieTcss bankom mnpu Hanwuuu y [lomb3oBarens
TEXHUYECKOH BO3MOXKHOCTH HCIOJIb30BAaHUS HEOOXOJMMOTO TEIeKOMMYHHKAIMOHHOTO KaHaia
JocTyna K cooTBeTcTByronien cucreme. [Ipu stom Ilonb3oBarens caMOCTOSITENBHO U 3a CBOM CHET
obOecrieurBaeT W OIUIAYMBAET TEXHUYECKHE, MPOrpaMMHbIE W KOMMYHUKAIIMOHHBIE PECYPCHI,
HEOOXOUMBIE JIJIsl OpTaHU3AIMH KaHAIOB JIOCTYIIA U MOJKIIOUYEHUS K CUCTEME.

PacniopsikeHuss B OTHOLIEHUU OMEPALMMA, MOJJISKAIIUX BATIOTHOMY KOHTPOJIO, UCTIOTHSIOTCS
bankom mpu ycnoBuu mpencrasienus Ilonap3oBaTenieM B monpasneneHue baHka, ocyuiecTBisioliee

4 Tlopsok u ycioBus ocymiecTsieHus B AO «PoccenbXo36aHK» JIEHEKHBIX TEPEBOJ0B (DU3MUECKMX JIMIL B BAJIOTE
Poccwuiickoii deneparyn 6e3 OTKphITHSI 6aHKOBCKOro cuera o cucreme «PCXb-Dkcnpece».
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oOciy)kuBaHue Tekyulero cuera KiueHra, Ha OyMa)KHOM HocuTelle HEOOXOAMMBIX TOKYMEHTOB W
uHMOpPMAIUK B COOTBETCTBUH C TpeOOBaHUAMY PeriamMenTa BaTlOTHOIO KOHTPOJISL.

2.33. Pacnopspxenus opopmisitores I[Tonp3oBareneM HCKIOUUTENBHO ¢ YYETOM TEXHUYECKUX
HAaCTPOEK M OTPAaHUYCHHUM COOTBETCTBYIOLIEH CHCTEeMbl. PacnopskeHus B OTHOLICHWM OIEPALMM, HE
IPEJYCMOTPEHHBIX  (YHKLIHMOHAJIOM COOTBETCTBYIOLIEH CHUCTEMbI, HE MPUHUMAIOTCS M He
ucnonustores bankom B pamkax JIbO, a mognexar npeacrasinenuto [lonp3oBareneM B mojipasiejacHue
banka Ha GyMa)XHOM HOCHTEJIE B COOTBETCTBUU C yCIOBUsAMU JloroBopa.

2.34. CropoHBI TpPHU3HAIOT, YTO PACHOPSDKEHHs, MOJNMCAHHBIE W/WIM TEpeJaHHbIe
Ilonb3oBarenem B baHK mOCPENCTBOM CHCTEMBI, NOATBEP)KIEHHBIE C IIOMOILBIO OJHOPA30BOIO
napossi/3-D napons®! u/umu pacnopsikenus, nepenannbie Ilonbs3oatenem B bank 6e3 HCIOIb30BAHUS
MeToA0B ayTeHTuuKamuu B Cucreme, a TakKe HalpaBieHHble BaHKOM IOCPEICTBOM CHUCTEMBI
MIOATBEPKJICHUS O IIPUEME K MCIIOIHEHHUIO pacnopsbkeHus [lob30Barens v HHbIE TOKYMEHTHI:

2.34.1. ImeroT paBHYIO IOPUIUYECKYIO CHUITY C JIOKYMEHTAaMH, COCTaBJICHHBIMU Ha OyMa)KHOM
HOCHUTEJIE, B COOTBETCTBUU C TpPEOOBAHUSMH, TNPEABIBISIEMBIMA K JIOKYMEHTaM TakKoro poja
JEHCTBYIOIIMM 3aKOHO1aTelIbcTBOM Poccuiickoit denepannu, HOpMaTUBHBIMU akTamMu banka Poccun
U BHYTPEHHUMHU JIOKyMeHTamMH baHka, u noanucaHHbIM coOCTBEHHOpYYHOH noanuckio [lonb3oBarens,
U SIBJISIIOTCSL OCHOBAHUEM IS MX UCIIOJHEHUS baHkoM.

2.34.2. Y0BAeTBOPAIOT TPeOOBAHUIO 3AKIFOUEHUs CHIEIKH B MPOCTON MUCHBMEHHOHW (dopme H
BJIEKYT IOPUIUYECKHE IIOCIEACTBHUS, AHAJOTMYHbBIE IIOCIEICTBUSAM, IIOPOKIAEMBIM CHEIKaMH,
3aKJIIOYCHHBIMH ITyTeM COOCTBEHHOPYYHOT'O MOJIMCAHUS JOKYMEHTOB NMPH (PU3UIECKOM (B3aHUMHOM)
IIPUCYTCTBUM JIMIL], COBEPIIAIOIIMUX CHEJIKY, a TAaKXe B YCTAaHOBJIEHHBIX CIydasX SBISAIOTCS
oeproit/akientom CTOPOHBI-OTIIPABUTENS M 3aKiodeHusi Mexnay banmkom u Ilomb3oBatenem
CHCJIKH (COTJIAIICHHUS ).

2.34.3. He moryr ObITh ocmopeHbl CTOpOHaMH WJIM TPU3HAHBI HEACHCTBUTEIHHBIMH, WIH
HUYTOXXHBIMHU TOJIBKO Ha TOM OCHOBAaHMM, YTO OHHU niepenansl B bank ¢ nucnons3osanueM J15O.

2.34.4. MoryT OBITh TPEJCTABIICHBI B KAYECTBE JI0KA3aTEIILCTB, pABHO3HAYHBIX JOKYMEHTaM Ha
OyMaXHBIX HOCHUTENSX, MOJMNMCAHHBIX COOCTBEHHOPYYHOM MOANUCHIO, MM  MHCbMEHHBIM
JI0KA3aTeNIbCTBAM, B MOPSAKE, MPETYCMOTPEHHOM 3aKOHOAATENLCTBOM Poccuiickoit @enepaunu, B TOM
4lCJIe U IPU PACCMOTPEHUU CIIOPOB.

2.35. CTOpOHBI TPHU3HAIOT, YTO TPUMEHSIEMbIE WMH CHCTEMBI 3aIIUTHI WH(POPMAIUH OT
IIPOHUKHOBEHUSI M HECAaHKLIMOHMPOBAHHOIO JOCTYIA, a TAKKE MCIIOJIb3YyEMbIE TEIEKOMMYHUKALIUN
SIBJISIFOTCS  IOCTATOYHBIMU JUIsl oOecriedeHus HajexHOo M 3¢ (deKTUBHON paboThl mpu 00paboTKe,
XpaHeHUH, IpUeMe U nepepade MHPOPMaIUK, a TakkKe 00eCHeyUBaIOIIUMU KOHTPOJb LEIOCTHOCTH,
JIOCTATOYHBIM N7 3alllUThl OT HECAHKIIMOHUPOBAHHOTO JOCTYyNa U TMOATBEPKIACHHS aBTOPCTBA U
nogymHHOCTH DJ1/DIT/.

2.36. Croponsl mpu3HaioT, uto co3nanue u Bbmada CKIT OIT [Moms3oBarens [InllP u TLS-
cepTHdHKaTa ocymecTBiIstoTes npu nojaade [lons3oBatenem IInl[P B anekTponnoii popme B Cucreme
«MoOwusbHbli  OaHk» (Bepcum Android) COOTBETCTBYIOIIMX — 3asBICHHM, MPEAYCMOTPEHHBIX
Pernamentom ITYI[ u Pernamentom VI PCXB, 6e3 nuuynoro mpucyrctBus [lonszoBatens IInallP c
ucnosbszoBanueM [19I1 ECUA mnpu ycnemnoin uaentudukanuu u ayrentudukanuu [lonb3oBarens B
ECHA u npu ycioBuu opranuzanuu B3aumozeiictsus banka ¢ ECUA ¢ npumMeHeHreM NpoIIeIIINuX B
YCTaHOBJIEHHOM MOPSAJKE MPOLEAYpP OLIEHKH COOTBETCTBHS CPEACTB 3aIUThl HH(POpPMALIUH.

2.37. CBeneHMs O KaXJOH COBEPLICHHOH C UCIONb30BAaHUEM CHUCTEMBI OIEpaluu o
0aHKOBCKOMY CYETY/CUeTy MO BKJIaay IpenoctaBisioTcs [loap30BaTenio B COOTBETCTBUU C MYHKTOM
8.9 Hacrosimux Y cioBHil.

0 TIpu wHanuuuum TpeOOBaHMI O NpPEACTABIEHHU JOKYMEHTOB M HH(OPMALUH, YCTAHOBJICHHBIX BAJIFOTHBIM

3aKOHOJIATENbCTBOM U PeriaMeHToM BaJIFOTHOTO KOHTPOJISL.

51 TIpu ocylIeCTBIEHUHU TIEPEBO/IA JICHEXHBIX CPEJCTB B POCCUHCKUX PYOJISIX C MCIIOJIB30BAHUEM PEKBU3UTOB ILIATEKHOM
kaptel (B)/(M)/MUP/(Ix) cTopoHHEro sMHTEHTa — 0aHKa, Haxofsmerocs Ha tepputopmu Poccuiickoit denepannn Ha
IUTaTeXHYIO KapTy baHka.
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CeneHHs 0 KaXKJI0W COBEPIIEHHOM ¢ ucmoyb3oBanueM Cuctembl «MoOMIBHBIN 0aHK» (Bepcuun
Android) onepaunu ¢ LudposeiMu pyonsimu npenocraBistorcsi bankom [lonb3oBaremto [InllP B
COOTBETCTBUU C MYHKTOM 8.9 HACTOALIUX Y CIIOBUM.

2.38. Ilonmp3oBarento (pe3uIEHTY), MPUCOCAMHUBIIEMYCS K HACTOSIIUM YCIOBHUSM, TaKKe
JOCTYyIIHA BO3MOXHOCTh, B CIlydyae TIIOJIOKUTEJIBHOrO pemeHuss baHka o mpenocTaBiieHUn
KpeIuTa/KpeauTHOM KapThl, moanucath CoriameHne U HHble He0OX0IuMbIe JOKYMEHTHI B Cucreme ¢
WCIOJIb30BAaHUEM OJHOPA30BOM moamucu B 1ensx 3akiatodenust [loroopa. Ilonmb3oBarento mpu
HaJIMYUU TEXHUYECKOH BO3MOKHOCTH IIPEIOCTABIISAETCS MPaBO MOAMNKCATh IIyTeM KOPPEKTHOIO BBOJA
OJIHOPA30BOT0 TMapoJigi KaK KaXKIbli SJEKTPOHHBIA JOKYMEHT OTAENbHO, TaK U HECKOJIbKO
AJIEKTPOHHBIX IOKYMEHTOB IIyTEM BBOJA OJHOI'O OJTHOPA30BOT0 MapoJIsl.

Cornamenne/>meKTpoHHbId 00pa3 Cormamenus, noanucanHoe(bii) Ilomb3oBaTenem myrem
KOPPEKTHOTO BBOJAA OAHOPA30BOTO IAPOJIsi, MPU3HACTCS PABHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHTEJIE, MOANMMCAHHOMY COOCTBEHHOPYUHOM MOAMKCHIO.

2.39. Ilpu ob6pamenun Ilonp3oBarens B Ilogpaznenenue banka B nemsx momyueHus Kaprer
banka, odopmnenuss neberooit Kapthel, pazbmokupoBku KapTel, 3amenbl Kaptbel, 3akpbITHs
KapTOYHOTO  CYeTa, OTKPBITHA CUeTa/BKJIajga, NepeBoJa JICHSKHBIX  CPEICTB, 3aKPBITHS
TEKYIIeT0/HaKOMUTEILHOTO CYeTa, OCYIIECTBICHUSI KOHBEPCHOHHOW omepauuu, [lonb3oBarento, npu
HaJIMYUU TEXHUYECKOW BO3MOKHOCTM B baHKe, JOCTynHa BO3MOXKHOCTh MOINMCAHUS CIEIYHOIIMX
JOKYMEHTOB  /3JIEKTPOHHBIX  00pa3oB  JOKyMeHTOB: Pacmucka B MOJIy4eHHH  KapThl
AO «Poccenpxo30ank» n/unn kaptel Priority Pass, EnuHoe 3asBiieHre Ha 6aHKOBCKHE MPOAYKTHI JIJIs
¢usnueckux mun B AO «Poccenbxo30aHk», 3asBieHne Ha KOMIUIEKCHOE OAaHKOBCKOE 0OCTy>KMBaHUE
nepraTenen KapT AO «Poccenbxo30aHK», 3asiBieHUE 0 pa30I0KUpOBKE KapThbl
AO «Poccenbxo36anky, 3asBineHue Ha 3ameHy kapThl AO «Poccenbxo306ank», 3asBIeHHE O 3aKPBITUH
cueTa W/wnM npekpameHun naeicteus kaptel AO «Poccenbxo30ank», 3asBiIeHNE Ha OTKPBITHE CUETa,
3asBlieHHE O MPUCOECIUHEHUU K Y CIOBUSIM pa3MelleHus GU3NYECKUMU JTUIaMi 0aHKOBCKHUX BKJIAJIOB
B AO «Poccenbxo30ank», 3asBiecHUE HA Pa30BOE TEPEUMCIICHUE JCHEKHBIX CPEACTB CO CYETa IO
BKJIaJy, 3asiBICHHE O PACTOPKEHHUH JOTOBOpa , 3asBlIeHHE HAa KOHBEPTALMIO, 3asBICHHE HAa Pa30BOE
[IEPEUUCIICHUE JIEHEXKHBIX CpPeACTB (nanee B HacrosuieM NyHkTe — JlokymeHt) B Cucreme nmyrem
KOPPEKTHOTO BBOZa OAHOpa3oBoro mapois. B memsx moamnucanus Jlokymenta I[lonb3oBaTento Ha
3apETHCTPUPOBAHHBIA ~ HOMEp  MOOWIbHOTO  TenedoHa  Hampamisercs  SMS-cooOmienme/
PushyBemomienue, coaepskaiiee cChUIKYy st mepexona llomp3oBatens B pasnen «JJOKyMeHTBD»
Cucremsl.

ITonnucanue Ilonp3oBarenem JlokymMeHTa BO3MOJKHO TOJBKO IIOCIE  O3HAKOMIICHHMS
[Tonb3oBarens ¢ Jlokymentom. O3HakomieHue [lonb3oBarens ¢ JIOKyMEHTOM OCYIIECTBISIETCS B
pasznene «/loxymeHTs» monpasnena «B pabGore» Cuctembl MOCPEACTBOM OTKPBITHS JOKYMEHTa U
NepeMeleHHs epeKIIoyaTelis B 0JI0KEHNE, TOATBEPKAatolIee 03HaKoMIIeHHE ¢ JJOKyMEeHTOM.

ITonnucanue Jlokymenta Oyner ocymecTBuaTkes Ilonap3oBareneM myTeM cOOCTBEHHOPYYHOTO
BBOJIa OJIHOPA30BOI0 MapoJis B MPUCYTCTBUU paboTHUKA baHka, He BeIX0Js U3 oduca MoaApa3aeeHus
banka, ¢ BeInmonHeHneM TpeOOBaHUHM, YCTaHOBIEHHBIX MYHKTOM 5.3.8 HacTOAIMX Y CIOBUH.

JoxymeHT, nognucanHsbiil [loap30BaTeneM myreM KOPpEKTHOIO BBOJIa OJTHOPA30BOTO MapoJisd B
Cucteme, mnpu3HaeTcs paBHO3HAYHBIM JIokyMeHTy Ha OyMaXXHOM HOCHTEJe, MOANUCAHHOMY
coOcTBeHHOpYUHOU TToanuckio [Tonp3oBarersi.

JIOKyMEHT cuMTaeTcs NOANUCAaHHBIM M TNPUHATBIM baHkoM mocne Toro, kak JloKymMeHT
noanucad [lonb3oBarenem B Cucteme u otpaxen B Cucreme B paszzene «J{oKyMeHTb» Moapaszena
«Ilognucanubiey, c OTMETKaMU baHKa 0 €ro NoANUCcaHuu U NPUHATHH.

[Tocne monnucanusa Ilonp3oBarenem JloKyMeHTa MyTeéM KOPPEKTHOTO BBOJAA OJIHOPA30BOTO
napois ¥ nognucanus Jlokymenta bankoM, JIOKyMEHT B 3JIEKTPOHHOM BUAE XpaHUTcs B CucTteMe B
paznene «/loxkyments» noapasnaena «lloanucanueie». Ilonap3oBaTenb MOXKeET pacrneyaTatb JJOKyMeHT
13 CHCTEMBI CAMOCTOSATEIBHO.

B cayuae, ecnu [lonb3oBaTens He ocymiecTBUT noanucanne Jlokymenta B Cucreme B TEUCHHUE
30 muHyT ¢ MOMeHTa noiay4deHus Cucremoii JlokymeHTa, TO JOKyMEHT B CHCTEME aHHYJIUPYETCSL.
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2.40. Tlonwp3oBarento, TMPUCOCAMHUBIIEMYCS K  HACTOSIIMM  YCJIOBHSM, JOCTyITHA
BO3MOKHOCTD 3aKmoueHus Jlorosopa mo IlakeTy yciyr®? mocpencTBOM NpuiokeHHs «MoOHIbHBII
6ank». Odopmienue INakera ycayr> nocpeacTBoM cucteMbl «MoOHIBHBIH GaHK» OCYIIECTBIAETCS B
COOTBETCTBUM C J[ONOJHUTENBHBIMU YCIOBUAMHU, SIBISIIOIIMMUCS HEOTHEMIIEMOM YacThIO HACTOSIIMX
VYcnoBuid.

2.41. Tlonb30BaTelto, MPUCOCTUHUBILEMYCSI K HACTOSAIIMM Y CIIOBHSIM, JOCTYITHA BO3MOXHOCTb
Bemonnenuss B Cucteme B pasgene «Jis camo3aHATHIX» psaa (GyHKIHI®® 1y1g ocyliecTBieHUs
B3aumoneiictBust ¢ @HC Poccun. bank obecneumBaer B3ammoaeiictBue IlompzoBatens ¢ OHC
Poccun, B TOM umcie oOMeH uHpopmanmeil B coorBercTBUM ¢ IIpoTokosom HH)OpMaOHHOrO
oOMeHa, TOPSIIKOM HH(POPMAITMOHHOTO B3aUMO/ICHCTBHS, TPEOOBAaHUAMH (KPUTEPHUSIMHU) K ONlEpaTopam
JIEKTPOHHBIX IUIOWIAJI0OK M KPEIUTHBIM OpraHu3alMsM, OCYILIECTBIIAIOIIMM B3auMOJEHCTBHE C
HasoroBeiMu opranamu (nanee — [IpaBuna ®HC), pasmemennbiMu Ha caiite https://npd.nalog.ru.

[lepeyenp pocTymHbIX (GYHKIMHA OHpENeNseTcss B COOTBETCTBUM C IPEAOCTABICHHBIMU
[Tonb3oBarenem banky paspemenusimu Ha ocHoBanuu [Ipasun @HC. Ilepen Hauanom ocymiecTBiaeHUs
¢bynkuuii B kauectBe CamoszansaToro Ilomp3oBarens MOATBEPKAAET, YTO O3HAKOMIIEH M COIJIACEH C
YCIOBHSIMA TIPEJOCTABIICHUSI €My BO3MOXKHOCTH BBINIOJIHEHHUS JaHHBIX (YHKIUHA B KadyecTBE
Camozansroro nocpencrsom Cucremsl. [logreepkaenue ocymectsisierca B Cucreme B pasaene «Jlis
CaMO3aHsATBIX» IOCPEJACTBOM IEPEMEIIECHUs MEPEKIoYaTess B IOJIOKEHHE, IOATBEPXKAAIOIIEe
O3HAKOMJIEHHUE C ycIO0BUsAMH paboThl B Cucteme B kauecTBe CaMO3aHATOrO.

[Tonb30Barens BIpaBe OTO3BAaTh paHee BblAaHHble baHky paspemienus. OT3bIB paHee
BbIIaHHBIX baHky paspemienuii, B coorBercTBuu ¢ denepanbupiM 3akoHoMm 422-O3 u [lpaBunamu
®HC, ocymectpnsiercs [lonb3oBarenem B [Ipunoxenun «Moil Halor» myTeM COBEpIICHUs AEUCTBUM,
HEOOXOAUMBIX Ul OT3bIBa y baHka paHee ImpenocTaBIEHHBIX IpPaB B KAyeCTBE YHNOJHOMOYEHHOMH
KPEIUTHON OpraHu3alNH.

Hanpasnenue 3asBku B Cucreme Ha peructpauuto B ®HC Poccun B kauectBe CaM03aHATOrO
W/WIK OCYIIECTBIIEHHE Iepexoja Ha oOciayXuBaHue B BaHK M3 CTOpOHHEro OaHKa, B CiIydae €ciiu
ITonp3oBarens yxe 3apeructpupoad B @HC Poccun B kauectBe CaM03aHITOT0, W/WIN BBIIOJIHEHUE
¢ynkuuii B Cucteme B pazgene «lms CamosaHaTeix» B KadecTBe CaMO3aHSATOrO O3HAYAET, YTO
ITonp30Barens o3HakomileH U coryaceH Ha nepenady B @HC Poccun 3apeructpupoBaHHOro Homepa
TenedoHa ¢ 1enbto npeaocTaBienus [1onbp30BaTesnto yka3aHHBIX BO3MOKHOCTEH.

2.41.1. B cnyyae ecnu [lonmp3oBatens paHee He Obul 3apeructpupoBad B ®HC Poccun kak
Camozansteiif, To B Cucreme npu mnepexone B pasaen «/ s camosanstsix» [lonb3oBarens MoeT
HanpaBuTh 3asBKy Ha peructpanuio B ®HC Poccun B kadectBe Camoszandaroro. [Ipu HampasneHun
3asBku B @HC Poccum mna perucrpanuu B kadectBe Camosanstoro Ilonp3oBarento HeoOXoIumo
ykazatb BUJ nesarenbHocTH Ilonp3oBatensa B kauectBe CaMO3aHATOrO W PETHMOH €ro AESTEIBbHOCTH.
[lonTBepkeHne HampaBieHMs 3asBKM Ha peructpauuto Ilonp3oBarenss B kauectBe CamoO3aHITOrO
OCYILECTBISIETCS IMYyTEM KOPpeKTHOro BBoga (OJIHOpPAa30BOrO Mapojs, HAalpaBICHHOIO Ha
3apeructpupoBaHHbIi HOMEp Tenedona, mocie yero B ®HC Poccuu HampasisieTcsi COOTBETCTBYIOIIHIA
3alpoc aBTOMATHYECKHU rocpeacTBoM QyHkunoHana Cucremsl. OcyiiecTBieHue GyHKIUNA B KaueCcTBE
Camozansitoro O0yner noctynHo Ilonbp3oBatento B ciydae nonyderuss bankom ot @HC Poccunm
noatsepkaeHus peructpaunu Ilonp3oBarens B kadecTse CaM0O3aHITOrO aBTOMaTHYECKU ITOCPEACTBOM
¢dbynkunonana Cuctemsl. [lonbp3oBaTento JOCTyNMeH Uisi TpocMoTpa craryc HarpaBieHHOM B OHC
Poccun 3asBku ansa perucrpaunu Ilonb3oBarens B kadectBe Camosasstoro B Cucreme B pasfeie
«J11s1 caMO3aHSATBIX .

2.41.2. B canyuae eciu Ilonb3oBarens yxke 3apeructpupoBan B @HC Poccum B kauecTBe
Camo3zanstoro, To B Cucreme B pasgene «JIst caMO3aHATBIX» OH MOJKET I10Jb30BATHCS
(GYyHKIIMOHATIOM, TNpenycMOTpeHHbIM 1. 2.39.4 Hactoammx YcnoBuid, qiga yero [lomp3oBaTento

52 BosmoskHOCTh 3aKimouenus Jlorosopa no IMakeTy yciyr ¢ ucnosbs3oanueM Cucremsl onpeaensercss TapudHbIM [1aHOM
no Iakery yciyr.

53 BosmoskHOCTh 3aKmoueHus Jloroopa 1o IMakeTy yciyr ¢ ucnosb3opanueM CucTeMbl onpeaensercs TapupHbIM IIaHOM
no Iakery yciyr.

% TTpyu HAIMYMK TEXHUYECKOH BO3MOXKHOCTH.
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HE00XO0AMMO OCYILIECTBUTh NEpexo]] Ha o0ciy)kuBaHue B baHk U3 cTOpOHHEro OaHKa, M0J1aB 3asBKY B
®HC Poccuu uepe3 Cucremy. [loarsepxkaenue opopmienus Ilonb3oBaTenem 3asBKM Ha Mepexon Ha
obciyxxuBanue B bank B kauecTBe CaMO3aHSATOrO OCYLIECTBISETCS IyTeM KOPPEKTHOIO BBOJA
OnHOpa30BOrO Maposisi, HANpPaBICHHOTO Ha 3aperuCTPUpPOBaHHBIN HOMep Tenedona I[lomp3zoBarens,
nociie yero B @HC Poccun HampasisieTcss COOTBETCTBYIOLIMM 3alIpOC aBTOMAaTUYECKH ITOCPEACTBOM
¢ynkunonana Cucrembl. C wucnonb3oBanueMm llpunoxenus/caiita «Moit nHamor» ®HC Poccun
ITonp3oBaTento HEOOXOIMMO MOATBEPAUTH Iepexo] Ha oOciayxuBaHue B baHk B KadecTBe
Camo3zansaroro. OcymiectBienne (yHkimii B kadectBe Camo3aHSATOro OyAeT JOCTYIHO B cilydae
nonydeHus: bankom or ®HC Poccum noareepkaeHus o nepexone [lomp3oBarens Ha 0OCTy)KUBaHHE B
bank B KkadectBe (CaMO3aHATOrO AaBTOMATHYECKH IOCPEACTBOM  (yHKIMOHana CHCTEMBI.
[Tonp3oBaremnto mocTyneH AJisi npocMoTpa ctatyc HanpaieHHoM B @HC Poccuu 3asBku B Cucreme B
paszaene «/{ns camo3aHATBIX .

2.41.3. B cinyuae eciu Ilonw3oBatens yxe 3apeructpupoBan B ®HC Poccum B kauectBe
CamozansToro, To ¢ ucnoiabzoBanuem Cucrems! [lonb3oBarens moxxer Hanpasutb B @HC Poccun
3alpoc O CHATUM C ydeTa B KadecTBe IulaTenblivka Hamora Ha mpodeccHoHanbHBIA 10XOX B
coorBercTBUU ¢ DenmepanbabiM 3akoHOM No 422-D3. Jlna sroro B Cucreme B pazzaene «Jlis
camo3aHAThIX» [lonp30BaTento HEOOXOAMMO HaXaTh Ha KHONKY «CHsATbes ¢ yueTta». [loaTBepxnenue
HaIpaBJIeHUsl 3adBKU O CHATHM ¢ yuera llonb3oBatens B kauectBe CaMO3aHATOrO OCYLIECTBIISETCS
IIyTeM KOppeKTHOro BBoAa OIHOPA30BOIO MapoJis, HAIpPaBIEHHOIO HAa 3aperuCcTpUpPOBAaHHBIA HOMED
teneona, nocine yero B ®HC Poccun HampapisieTcsi COOTBETCTBYIOIIMK 3aIpOC aBTOMATHYECKU
nocpenctBoM ¢yHknuoHana Cucremsl. Cratyc HanpaBieHHod B @HC Poccuu 3asBKM O CHATHH C
yudera AocTyneH g npocMotpa Ilons3oBarento B Cucreme B pasaene «/lias camo3aHsIThIX».

2.41.4. B Cucreme B paznene «/liisg camo3ansaTeix» it CaM0O3aHATOr0 Ha OCHOBAHUU JaHHBIX
paszpemienuii B coorBercTBuH ¢ [IpaBmiamu @HC noctynHsl crneayromme GyHKINN:

- otnpaBka B ®HC Poccuu 3ampoca (1 MHBIX HEOOXOAUMBIX JTOKYMEHTOB) O IIOCTAaHOBKE Ha
yueT U (WIM) CHATUM C y4eTa B KayecTBe Iulareibinvka Hamora Ha mpodeccuoHanbHbIA JOXOI B
coorBercTBUM ¢ PenepanbHbiM 3akoHOM Ne 422-D3, nepexoa Ha oOciyxuBaHue B baHk B kauecTBe
Camo03aHsATOro0 U3 CTOPOHHETO OaHKa;

- peructpauus noxona (cozganue Yeka);

- anHynupoBaHue Yeka (Bo3Bpar Ueka);

- ornpaBka Yeka. Yek MokeT ObITh HalpaBJieH NOKyNaTeNo (3aKa3yuKy) Ha Homep TenedoHa
WIK aJpec DJIEKTPOHHOM IOYThI, NPEJOCTaBICHHbIE IOKYyNareiaeM (3aKka3uukoM), U0 myTeM
obecrieyeHns MOKyMHarenaro (3aKa3uvKy) BO3MOXKHOCTH B MOMEHT QopmupoBaHusi Yeka B MmecTe
MPOJAXXH CUUTATh KOMIIBIOTEPHBIM YCTPOWCTBOM (MOOWJIBHBIM Tene(oHOM, CMapTHOHOM WU
KOMIIBIOTEPOM, BKIJIIOUAs IJIaHIIETHBIN koMbioTep) QR-kox, conepxanuiics Ha Yeke;

- CMeHa pervoHa jaeareiabHoctu CaM03aHATOrO;

- oIulaTa HaJoroB U cOOpOB;

- TPOCMOTP BBIJIaHHBIX YEKOB U BBICTABJICHHBIX CUETOB;

- MOJy4YeHHE cHpaBoK O noxoxax CaMo3aHATBIX M O IIOCTAHOBKE Ha YYET IO 3alpocy
B ®HC Poccumn;

- KOppEKTHUpOBKA CBeleHUM, paHee HanpaBieHHbIX B @HC Poccun, niis ucuncnenus Hamnora
Ha Npo¢eCcCUOHATIbHBINA JOXO/I.

2.42. Tlonp30BaTenio, NPUCOCTUHMUBIIEMYCS K HACTOSIIMM YCIOBHSM, U BBIPa3UBIIEMY
corjacue Ha ydactue B [[MiIoTHOM npoekTe, B opsaKe, IPEAYCMOTPEHHOM B MyHKTE 2.2.1 HacTosAmux
VYcnoBHid, JOCTyITHa BO3MOXKHOCTb mocpencTBoM Cucremsl «MoOuibHbIH OaHk» (Bepcuu Android) B
paznene «lludpoBoit pyOsb» OCYIIECTBUTH IMOCIEIOBATEILHOCTh JIEHCTBUM aJisi OTKpbITHS Cuera
uupposoro py6ns Ha ITnl[P>® u(uiu) nonyuenus nocrynma x ILiLP, B ToM umcie, OpU HATMYMM
otkpbIToro Cuera uudponoro pyoss.

%5 [Tpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.
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2.42.1. Otkpeitue Cueta nudposoro pyoss u(uwin) moinydenue noctymna k [InllP, B Tom uucne
pu HATMMYUU OTKpbITOoro Cuera nudpoBoro pyodis, JOCTYMHO MPU OJHOBPEMEHHOM BBIOJHEHUU
CIEAYIOUIUX YCIOBUH U JEUCTBUM:

- y Ilonp30BaTens nMeeTcs moaTBepsKeHHas YueTHas 3amuck ° Ha [Toprane [ocycnyr;

- [Tons3oBarenem [TallP npoitaens! mpouenypsl KoHTpoJis B neisx [IO/DT;

- Ilonb3oBarens IInl[P Bepasun cornacue Ha nosydeHue bankom uz ECHUA cnenyrommx
nauubiX [lome3oBarens [Inl[P: damwmms, ums, otuectBo; nata poxaeHus; MHH; pexkBu3nuThbl
JOKYMEHTa, YAOCTOBEPSAIOIIEIO JIMYHOCTb: CEpUsi W HOMEp, JaTa BblJaud, KEM BBIJAH, KOJ
MOJIPa3JCNICHUs; TPAXKIAHCTBO;, aJpeca IOCTOSHHON pPErucTpaluy, BPEMEHHOW pETrUCTpaluu U
(haKTHUECKOTO MPOKUBAHUS;

- unentudukanus u ayreHtudukanus [lonp3zoBarens 8 ECUA npoiiaeHa ycrenHo;

- reHepauusi TLS-kmroua mpoBeaeHa ycnemHo, TLS-ceprudukar momyueH B YI[ PCXb u
ycTaHoBiieH Ha MoOunsHOM yctpoiictBe [lons3oBarens [InllP, a Takxkxe Ha MoOMIBHOM yCTpOHCTBE
[Tonb3oBarens [P ycnemHo ycranoBneHo ABycTopoHHee TLS-coenunenue;

- Tlonb3oBarens ILnllP mnpenocraBun banky cormacue ¢ ycimoBusimu J[loroBopa cuera
udpoBoro pyosis (B ciiydae OTCYTCTBUS paHee OTKpbIToro Cuera mudpoBoro pyo:s);

- Ilonp3oBarens IInlIP npemocraBun baHky corilacue o0 IpPEeaOCTaBICHUH IOCTyIa K paHee
otkpeiTtomy Cuety mudpoBoro pyoss (B cirydae Hamuuusi oTKpsiToro Cyera mudpoBoro pyoss);

- redepauns Kiroua YHOII [lons3oBarens [InllP u kimroua nposepku YHOII Ilons3oBarens
[InlIP nmposenena ycnemno, CKII DII Ilons3oBarens [InlIP momyuen B IIYI[ u ycranoBieH Ha
MoounsHoM yctpoiictBe [lonb3oBarens [Tnl[P.

CootBercTBytomue 3asBiieHus, npeaycmorpennsie Permamentom I[IYI[ u Permamentom VYII
PCXBb, aBromatnuecku nopaBaeMble Ilonp3oBarenem IInl[P B anextponnoit dopme B IIVI u VI
PCXB B Cucreme «MobuinsHbIN O0ank» (Bepcun Android) 6e3 muunoro mpucytctus, [lonb3oBaTeinn
[InllP mnoanuceiBaer c¢ wucnoibzoBanuem [IOI1 ECHUA mnpu ycnemHodl wuaeHTUdUKAIUA U
ayrertudukanuu [lTons3oBatens [InLP 8 ECUA u npu ycrnoBum opranu3anuy B3auMoaencTBus banka
¢ ECHUA c npuMeHeHHEeM MPOILIEANIUX B YCTAHOBIECHHOM MOPSAKE MPOLEAYP OLIEHKH COOTBETCTBUS
CPEICTB 3alIUTH HHPOPMAIIHH.

2.42.2. Tlonb3osarento [InL[P mocpenctBom Cuctemsr «MoOumbHbIH 6ank» (Bepcuu Android) B
paznene «{udposoii pyOsb» npeaocTaBiIseTcsi BO3MOXKHOCTh OCYILIECTBICHUS CIEAYIOIINX ASHCTBUM
Ha IInl{P:

- otkpbITHs Cuera 1udpoBoro pyoss (3axmoueHue JloroBopa cuera mudpoBoro pyors);

- nonydyenuss gocrtyna k I[InllP, B ToM uwncne, mpum Hamuuum paHee OTKpbiToro Cuera
uudposoro pyoss;

- U3MEHEeHUsl UAeHTHU(UKAIMOHHBIX JaHHbIX [lonp3oBatens IInllP, mepemannbix omeparopy
[TallP;

- ympaBienuss cratycom Cuera mudpoBoro pyons (IpHOCTaHOBIEHHE/BO30OHOBICHUE/
npekpamieHue gocryna k [lnllP nyrem OnoxupoBku/pazdnokupoBku Cuera 1udpoBOro
py6uisi/3akpeiTus Cuera udpoBoro pyosns);

- coBepuienus onepanuit ¢ [udposeiMu pyonsmu (rmonosnnenne Cuera 1udpoBoro pyoss,
BBIBOJ cpencTB co Cueta mudpoBoro pyoums, mepeBon LludpoBbix pyOnei, B TOM 4Yucle oruiara
TOBapOB U YCIYT, BO3BPAT LHU(DPOBBIX pydIieii);

- CO3JIaHMsI aBTOMEPEBOIOB (3aKimoueHne CaMONCTIONHIEMBIX CIIEIOK);

- opMupoBanus 3anpoca UCTOpUHU oneparnuii, Oananca Cuera uppoBoro pyos;

- annynmupoanust CKII OI1 ITons3oBatens IInL[P u TLS-ceprudukara.

2.42.3. ITpu vanwunu y Ioms3oarens [TnllP Cuera mudpoBoro pydmns I[lomszoBarento [Tnl[P
nocpeactBoM Cucrembl «MoOunbHbI Oank» (Bepcun Android) B pasgene «l{udpoBoit pyOab»
MIPEIOCTABIIAETCS BO3MOXKHOCTh OCYILIECTBICHUS caeayronux onepanuit ¢ HudpossiMu pydnsamu:

% ToareepsxnéHnas Y4éTHAs 3amUCh IPENOCTABIIAET IOJNHLIN JOCTYII KO BCEM 2JIEKTPOHHBIM TOCYNAPCTBEHHBIM YCIyraM
Juts pusndeckux aui Ha [Toprane Tocycmyr.
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- monostHeHre Cuera nudposoro pyons [loms3osatens [TnllP ¢ Tekymero cuera/Kaprounoro
cueta/HakonurensHoro cueta/Cuera no Bkiany «Jlo BoctpeboBanus» Ilons3osarens [Tnl{P na Cuer
nudposoro pyos (nanee - nomnoaHeHue Cuera udpoBoro pyoss);

- BBIBOJ cpeactB co Cuera wmdppoBoro pybns Ilomp3oBarenss I[Inl[P wa Tekymwuit
cuer/Kaprounslii cuer/HakonurensHblii cuer/Cuer 1o Bkiany «Jlo BoctpeGoBanus»/Cuer 1mo BKIamy”
nanHoro Ilons3oBarens [1nl{P, oTkpsiThIl B baHke;

- mepeBoa I{udposeix pyoneit apyromy duszmdeckomy smny — Iloms3zoBaremto ITnllP mo
HOMepy MOOHMIIbHOTO TenedoHa/ mo Homepy CueTa mudpoBoro pyos;

- or1aTa ToBapoB, padoT u ycayr LHudposeimu pyoasmu mo QR-kony;

- nepeBon LludpoBeix pyOrneir mpu Bo3BpaTe CTOMMOCTH OIUIATHl TOBapoOB, PabOT M yCIYyr B
nonw3y [lons3oBarens [1nllP;

- mepeBon lludpoBeix pybneit co Cuera 1mudpoBoro pyoiss TpH BBINOJIHCHUW 3apaHee
OTIpe/IeNICHHBIX YCIOBUM ¢ cnoiab30BaHueM DyHKIMN «CaMOUCTIONHIEMas CACIIKa.

2423.1. Ilo wununuaruBe omneparopa I[P mno ocHoBaHusM, HpeayCMOTPEHHBIM
NEUCTBYIOLMM 3aKOHOJATeNbCTBOM Poccuiickoii @denepauuyd, B TOM 4YHUCIE, [0 OCHOBAHMSM,
npeaycMoTpeHHbM  DenepanbubiM  3akoHOM oT 07.08.2001 Ne 115-®3 «O mnpoTuBOACHCTBUU
Jeraau3anuu  (OTMBIBAHUIO) JOXOJOB, IOJIYYEHHBIX HPECTYNHBIM MyTeM, U (UHAHCUPOBAHUIO
TEppOpH3May BO3MOXKHO OCYIIECTBJICHHE omepanuu mo Bo3Bpary Ludposeix pybmeir co Cuera
uupposoro pyons I[Tons3oBarens [TnllP na GankoBckuit Cuer Ilonb3oBarens [TnllP, oTkpbIThIi B
banke.

2.42.4. JleiicTBus U Omnepalv, YKa3aHHble B MyHKTax 2.42.1-2.42.3 nacrosmux YcioBuii (rae
MIPUMEHHUMO), OCYIIECTBIISIIOTCS Ha ocHoBaHuM DJI/II1J], chopmupoBanubix [lomszoBarenem IInlIP ¢
UCIIOJIb30BaHUEM cUCTeMbl «MoOwIbHbIH Oank» (Bepcun Android) u momnucanubix ITonb3oBarenem
InlP DI ¢ wucnoms3oBanmeM Kmowa YHDII namnoro ITonbsomarens ITnllP*®, B Tom umcie
nojnucanHeIxX ¢ ucnois3opanuem YHOII [InllP u YHOII banka B coorBercTBUM ¢ [IpaBmiamu [1nllP
(8 orHomenuu D1/DI1]1, TpeOyrommx noanucanus co ctopoHsl oneparopa ILnl[P u/umu banka).

[IpenycmoTpensl cneayomue Meroasl uaeHTudukauud u ayreHtudukanuun B Cucreme
«MoOuibHbIi O0ank» (Bepcun Android) mpu ocymiectBieHun onepaunuid ¢ LudpossiMu pyoasiMu u
nevictBuii Ha I1nllP:

- ¢ wucnonb3oBaHueM |LS-ceprudukara, mnomydennoro B YI[ PCXB. TLS-kmrou,
cooTBeTcTBYyOmUN TLS-ceprudukary, ucnonp3yercs s ABYCTOPOHHEH ayTeHTHU(UKALIUN B CUCTEME
«MoOusbHbIi 6ank» (Bepcun Android) u s mudpoBanus HHGOPMAIIHH;

- ¢ ucnons3zoBanueM kiroua [1911 ECHUA. T1911 ECUA ucnons3yetcs nis UASHTU(DUKALNYA U
ayreHTu¢ukauuu IlonszoBatens [TnllP, B Tom yucne B nensx nomydenus CKII DI [lonb3oBarens
ITnIIP u TLS-ceptuduxara 6e3 ero JIMYHOTo NPUCYTCTBUS.

Hacrosiiue VYcnoBust ycTaHaBIMBalOT NEPEUYUCIIEHHBIE CIIy4ad NpPHU3HAHHUS CTOPOHAMHM
SJ/II]], nmoanucanHoro nouHHOW OII, paBHO3HAUHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJe
MOAMMCAaHHOMY COOCTBEHHOPYYHOM TOJAMKUCHIO, B COOTBETCTBUH ¢ DefepanbHbBIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «OO 37eKTPOHHOM MOATUCHY.

O/, nonmucannbii YHOII Tlomp3oBarenss I[InllP, YHODII banka, YHOII IIallP
npu3HaeTcss CTOpOHaMH pPaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHTENE, TMOJIHUCAaHHOMY
COOCTBEHHOPYYHOM TOAMUCHI0 d5TOM CTOpPOHBI, B CiIy4ae €CIM OJHOBPEMEHHO COOJIOICHBI
CIIEYIOINE YCIOBUS:

- DJI/OIJ nmepenan onnoit CtopoHoi apyroil CTOpoHE C MCTOJIb30BaHUEM MPOTPAMMHOTO
oOecrieuennst CUCTEMEL;

- gna DJ/OI1]] mpoiinena mpoBepka MmomMHHOCTA Il B COOTBETCTBUM C HACTOSIIMMHU
VYcnoBusiMu ¢ ucnonb3zoBaHueM CUCTEMBI;

5 JlenexHble cpeicTBa B BamoTe Poccuiickoii @enepaluuM MOryT OBITh 3a4UCIEHbl TOJIBKO €CIM YCJIOBHAMH
COOTBETCTBYIOIIETO JOTOBOPA MPEAYCMOTPEHBI ONIEPAIHH OTTOTHEHNS.

% 3a mpckmOYeHHMEM pACTIOPSKEHHMHM, HampaBleHHBIX Ha andyiauposamme CKII DIT  Tlonmb3osarens IInlIP,
TLS-cepTudukara.
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- g DJ/OIIJI, mepenannoro Ilome3oBatenem IInllP B bank, mpoiinena mpoBepka B
COOTBETCTBHUM CO BCEMH TPOIEAypaMH 3allUThl HH(QOPMAIMH, YCTAHOBICHHBIMU JEHCTBYIOIIUM
3aKoHoJaTeNbcTBOM Poccuiickoi denepannu;

- DJ/SII nonmucan YHIII Tlonw3zosarens [InlIP/YHDII banka/YHOII ITallP, co3nannoi
¢ nomomirto Kimroua YHOII IMonw3oBarens [Tnl{P/YHDII banka/YHOJII IInl{P cooTBeTcTBEHHO;

- CKII O1II [TallP u CKII OII banka co3znan Y nocrosepstonmm nearpom banka Poccun;

- CKII OI1 Ilonp3oparens [P cozman ITVI1];

- CKII 3II Ione3oBarens ITallP/CKII OI1 banka/CKIT DI1 IInllP, cooTBeTcTByromuit
Kimrouy YHOII Tlonb3oBatens [InlIP/YHOII banka/YHOII IIallP ¢ wucmonas3oBaHHEM KOTOPOTO
chopmupoBana YHOII wa DJI/DI1]], neiicTtBuTeneH HA MOMEHT MOAMHCAHUS M TIOMYyYCHHUS TaKOTO
O JI/211J] TTons3zoBarenem [Inl[P/bankom/oneparopom [Tnl{P cooTBeTCTBEHHO;

- HMMEEeTCs IOJIOKUTENIbHBIN pe3ysbTaT NpoBepku npuHaanexHocty Bianensiy CKII O11, ¢
nmomoIpo kotopoir momnucan JDJI/IIIJI, u moaTBepkaeHO OTCYTCTBHME BHeCeHHBIX B OJI/DITJ]
W3MEHEHUH Mocie ero MOAMUCaHUsl C UCHoyib3oBaHueM cpenactB YHOIII, uMeromux noaTBepkaeHue
COOTBETCTBHUSI TpeOOBaHHMAM yCTaHOBICHHBIM DenepanbHpiM 3akoHOM 0T 06.04.2011 No 63-D3
«O0 3IEKTPOHHOM MMOITUCHY;

- OII ucnonb3yercss B OTHOLICHUSX, ONMPEACIEHHBIX OONACTIMU NEUCTBUSA, YKa3aHHBIMU B
CKII 211 nuua, noanuceiBaroiero 2 1/IT1/1.

OJI/DIIJI, co3mannbiec u mnoanucanHble nomauHHbIME YHOII ITlome3oBarens I[LnlIP/YHOII
banka/YHOII TInl[P B Cucreme, mnpu3HAIOTCS CTOPOHAMH PABHO3HAYHBIMH JOKYMEHTaM Ha
OyMa)XHOM  HOCHUTENe, IMOJIMUCAaHHBIM  COOCTBEHHOpPYYHbIMH  monnucsaMu  [lomb3oBarens
[In1{P/banka/onepatopa [1nllP cooTBEeTCTBEHHO, HE3aBUCHMO OT TOTO, CYIIECTBYET TaKOW JOKYMEHT
Ha OyMa)>KHOM HOCHUTEJE WU HET.

[lenocTHOCTH, aBTOpPCTBO U KoH(puaeHnumansHocTh JJI/II1J], mnoamucannoro YHOIII
[Tonw3oBarens IInllP, YHOII banka, YHOII IIallP, oGecneunBaroTcss CucrteMoit W cpencTBamMu
YHDOII Ionwszosarens [Inl[P, YHIII banka, YHOIII [1allP, ¢ cobmtoaenueM ctopoHamu TpeOOBaHUN
HACTOSIIUX Y CIOBUH.

2.42.5. baHKkOoM TIPOBOAATCS Mpoleaypsl npuema K ucnoaHeHuto DJI/DI1l, comepkamimx
pacnopsokenus [lonb3oBarens [Inl[P na coBepmenue neiictBuit Ha [Inl[P/ocyimecTBnenue oneparuii ¢
HudpossiMu pydsIsIMU, KOTOPBIE BKITIOYAIOT B CE0S:

- yaocroBepeHue B mnpase llomp3oBatens IInl[P pacnopsokarbess ocratkom Ha Cuere
uudposoro pyos;

- KoHTpoib pekBu3uToB JJI/DI1]], 3a uckmoueHnem mpoBepku cTtaryca Cuera 1uppPOBOTO
pyos1);

- KOHTpOJIb enoctaoctu D J1/IT1/;

- KOHTpOJIb nyomupoBanus DJ1/I11/1;

- CTPYKTYpHBIH KoHTposs DJI/II1/I.

Kontpoinbs cratyca Cuera uudpoBoro pyoss, a Takke KOHTpOJb goctarodHoctu [{udpoBbix
py6ueii Ha Cuete nudpoBoro pyo:st mpoBoasTcs onepatopom [TlIP.

2.42.6. Tlpu wHeycmemiHOM 3aBepIIECHUU TMporeayp mpuemMa K wucnoiaHeHuto /I,
MPEeIyCMOTPEHHBIX MyHKTOM 2.42.5 Hactosimux YcioBuid, DJI/OIIJ] cumtaercs HEMOIy4eHHBIM
bankom wmu oneparopom IInllP, bank yBenommsier Ilonp3oBarenss [InllP o6 ommbke mnyrem
pasmereHus nHpopmaruu B uHTepdeiice Cucrembl «MoOmibHbIN OaHk» (Bepcus Android).

2.43. Tlonp30BaTento, MPUCOCIUHUBIIEMYCS K HACTOSAIIUM Y CJIOBUSAM M 3aKIIOYUBIIEMY
Jlorosop mo ITakery ycayr>® 1ocTymHa BO3MOKHOCTb HCHOIb30Banus Yeyru «PCXB Pedepenty.

2. Joctyn Kinenta k IBO

3.1. Hoctyn Kimenta k 1BO ¢ ucnonb3oBanuem SMS-ayrentudukanuu.
3.1.1. Joctym Kimmenta x JIBO ¢ ucnons3oBanneM SMS-ayTeHTH(DHUKAIMK TTPEAOCTABISACTCS
npu JuyHOM oOpamenun Kiuenta B moxpaszaeneHue baHka Ha OCHOBaHMM 3asBJICHUS Ha

% NoctynHocts Yenyru «PCXB Pedepent» onpenenena Tapudamu no [akery ycyr.
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MOAKIIOUeHne, mnpu oOpamieHuu Jlepkartens K ycTpolcTBaM camooOcihyxuBanus banka ¢
HCIIOJIb30BAaHUEM JEUCTBYIONIEH IuiaTe:kHOW KapTel U IIMH-koma k miate:xHOM KapTe, dyepe3 CauT
banka B cetr Mutepuer mo aapecy https://online.rshb.ru wau B npunokennn «MoOUIBHBIN OaHK» Ha
OCHOBaHUU pacnopsbkeHnus Ha noakimodenue JIbO unu uepes caiit banka B cetu MIHTepHeT no aapecy
https://online.rshb.ru wiu B npunoxkeann «MOOHIBHBI OaHK» Ha OCHOBAHHU DPACIOPSIKEHHS Ha
noakimouenue JIbO, mpu mpoxoxaeHUM YAaleHHOW WACHTU(UKAIMA M TPH OTKPBITHH TEKYIIEro
cuera.

3.1.2. KnueHT, npuCcOenUHAACH K HACTOALIMM Y CJIOBUSM, B TOM 4HuCie K JlONOJHUTEIBHBIM
ycnoBusiM, Tapudam, IlamsaTke 1o KCMONB30BaHUIO CUCTEMBbl U PeriaMeHTy BaJlFOTHOTO KOHTPOJIA,
SBIISIOIIMMCS. HEOTHEMJIEMOW YaCThIO HACTOSIIUX Y CIIOBHMA, IPUHUMAET M HECET PUCKH, CBSI3aHHBIE C
HECaHKLIMOHUPOBAHHBIM IOJIYYEHHEM TPETbUMH JHIAMH HHpOpMaIUM, Hampasisemold bankom B
SMS-coobmenusix. B cinydae Hecornacusi, KitmeHT otkassiBaercs ot noakimoueHus kK J1b0O.

3.1.3. Tlpu o6pamenuu Kimuenra B moboe noapasnencHue banka:

- bank ocymectBisier noakaoueHue Kk JJbO Ha ocHOBaHMU 3asiBICHUS HA MOJKIIOYECHHE, B
KOTOPOM YKa3aH HOMEp MOOWJIBHOIO TeldeOoHa POCCUICKOTO orepaTopa MOOWIBHOW CBS3H, IOCIIE
OCYIIECTBJICHUS YCIEIIHON BepurKaluu HoMepa MOOUIILHOTO Tene(oHa,

- mocne noakimouenus k IbO bank npenoctasisier nHpoOpMaIKio 0 JIOTUHE Ha OyMaKHOM
HOCHTEJIEe, a TaKXKe MH(POPMAIMIO O BPEMEHHOM TapoJie, HampaBisiemyto bankom B SMS-coobmenunu
Ha 3aperucTpupoBaHHbii HoMep [loabp30BaTeNs He MOo3/AHee ClieayoIIero pabo4ero JHs.

3.1.4. Tlpu noaxmouenuu JIBO B ycTpoiicTBaXx caMOOOCTy>KHBAHHS:

- bank ocymectBnsier nonkmtouenue kK J1bO, mpenocrasiss Jepxkarento uHdopmanuo o
JoruHe (Ha 4YeKe ycTpoMcTBa caMooOCITyXKUBaHUs) MpU ykazaHuu JlepxkareneM HoMmepa MOOMIBHOIO
TereoHa POCCUUCKOrO omeparopa MOOWUIBHOM CBSI3M W €r0  YCHEIIHOM  BepudHKauu.
OpnoBpemenHo, ¢ noaximoueHueM JIbO, Ha 3apeructpupoBaHHbIE HOMep baHkom HampasiseTcs
SMS-coo01eHne ¢ BpeMEHHBIM TTapOJIEM.

3.1.5. Tlpu noaxmouenuu JIBO Ha caiite banka B cetu IHTepHeT:

- bank ocymectBusier mnonkmoueHue k JIBO, Ha OCHOBaHMHM  pacMIOpPSKEHUS,
chopmupoBanHoro Ha caiite banka B cetm Murepuer, mo axpecy https://online.rshb.ru, mocme
OCYILIECTBIICHUS yCIENIHOW BepuduKaluu Homepa MoOmibHOro Tenedona. Jlorun dopmupyercs
KiuenTom camocrositenbHo, Ha caidite banka B cetn MHutepHer, mo aapecy https://online.rshb.ru, B
MOMEHT (opMupoBaHus pacnopsbkeHus. Ilocne oToOpakeHuss MHPOPMALMOHHOTO COOOIIEHUS 00
YCIICIITHOM 3aBEPIICHUH PETUCTPAIMH Ha 3apeTUCTPUPOBAHHBIN HOMep bankom HampasisieTrcs SMS-
coO0OIIeHNE C BpEMEHHBIM apoJIEM.

3.1.6. Ilpu momxmouenun JIBO Ha caiite banka B cetu VHTEpHET ¢ TPOXOKICHHEM
VY naneHHo# nAeHTU(UKAMHN U OTKPBITUH TEKYILETO cyeTa:

- bank ocymectBaser mnonkmoueHne k JIBO Ha OCHOBaHMHM  pacHOpPsDKEHUS,
chopmupoBanHoro Ha caiite banka B cetm HurepHer mo azapecy https://online.rshb.ru, mpu
MPOXOXKJIECHHN (PU3MUECKUM JTUIIOM Y TaJIeHHOW MICHTU(UKAIMN W OTKPBITHH HA €r0 MMs TEKYILETro
cueTa, C 3allOJHEHHWEM aHKEeThl, BBOJAOM Kojaa moATBepxkiaeHus. Jlorun dopmupyercs Kinuenrom
caMocTosTeNIbHO Ha caiite banka B ceru Wutepuer mo ampecy https://online.rshb.ru B moment
dopmupoBanus pacrnopsbkeHus. Ilocne ycmemHoro mnoaTBepikAeHHs baHkoM pacmopsbkeHHst Ha
noaxmouenue k JIbO Ha 3apeructpupoBaHHbIi HOMep bankom Hampasisercs SMS-coobiieHue c
BPEMEHHBIM IapOJIEM.

3.1.7. Ilpu nonkmouenuu /16O B mpunoxxkennn «MoOUITBHBIN OGaHK»:

- bank ocymectenser noakiouerue k JIbO Ha ocHOBaHUU pacnopsiKeHus, COPMUPOBAHHOTO
B NpuioxkeHUH «MoOWIbHBIM OaHK», IOCIEe OCYIIECTBICHHS YCIEUIHOW Bepu]HUKAIMK HOMepa
MoOmibHOrO TenedoHa. Jlorun u maponb Moryt ObITh chopMupoBaHbl KiIMeHTOM MpH ero >kelaHuu
CaMOoCTOSITENLHO B y100HOE Bpems nocie nojkitoueHus J1bO. ChopmupoBaHHbBIN JOTHH MOXKET ObITh
UCMOJb30BaH Kak JuId BXoJa B MpuiokeHHe «MoOWIbHBIM OaHK», Tak M JUId BXOJa B CUCTEMY
«uatepuer-6ank». ChHOpMUPOBAHHBIM TMApPOJb MOXKET OBITH HWCIIOJNB30BAaH JJIsi BXO/a B CHCTEMY
«IHTEpHET-0aHK.


https://online.rshb.ru/
https://online.rshb.ru/
https://online.rshb.ru/
https://online.rshb.ru/
https://online.rshb.ru/
https://online.rshb.ru/
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3.1.8. Tlommmo mpenocraBieHuss HWHPOPMAIMK O JIOTHHE W BPEMEHHOM Tapojie B
coOTBeTCTBUM ¢ HyHKTamu 3.1.3-3.1.6 Hactosmmux VYcioBuii, B paMmkax ocymiecTBieHuss SMS -
ayrentudukauuu Ilons3zoBateneit B cucteme «MHTepHET-0aHK» baHKOM MCHONB3YIOTCS OAHOPA30BbIE
I1apOJIM, HallpaBJIIEMbIE HA 3aperucTpupoBaHHbli Homep Ilonb3oBarens.

3.1.9. Ilpu mnepBom Bxome B cucremy «HWHTepHer-OaHk», I[loap3oBarento HEOOXOIUMO
CMEHUTh BPEMEHHBIN [1ap0Jib HA TOCTOSHHBIN [1ap0Jb, PYKOBOACTBYACH PEKOMEHIALIUSMU CUCTEMBI.

3.1.10.C wucnonp3oBaHUEM JIOTHHA, MapoJii, M OJHOPA30BOTO Mapojs, MOJy4YEHHOTO
[Tonb3oBarenem B SMS-cooOmieHnr Ha  3aperucTpupoBaHHBIA ~ Homep, [lomb3oBarento
MIPeIOCTaBIIACTCS JOCTYyN K cucrteMe «MHTepHeT-0aHK» AJis MONy4eHUs UHPOpPMAIUKU U YIPaBIICHUS
BCEMH OaHKOBCKMM CYETaMH/CUETaMH IO BKJIANy, OTKPBITHIMU B JIIOOBIX mozpasfencHusx banka Ha
€ro UMs B COOTBETCTBUHU C HACTOSIIUMH Y CJIOBUSIMH U JloroBOpoM.

3.1.11. Tlpm 3ameHe/mepenadye TpeTbeMy JUIy IS JAIbHEHIIET0  HCIIOJIb30BAHUS
3aperucTpUPOBAHHOTO HOMEpPA, HEOOXOIMMO MPOM3BECTH M3MEHEHUE 3aPETUCTPUPOBAHHOTO HOMEPA,
oOpaTUBIIMCH B JII00OE MojpaszieneHue baHka ¢ JOKYMEHTOM, YAOCTOBEPSIOIIUM JHYHOCTH ISt
M0/1a4yM 3asBJICHUSI HA U3MEHEHUE HOMepa MOOUIIbHOTO TenedoHa, MO0 00paTUBIINCH K YCTPOUCTBAM
camooOcnyxkuBanusi banka c¢ mmarexxHoit kapro um I[IMH-kogom k 1uratekHOW KapTe i MOJa4yu
pacrnopsbkeHHsT Ha W3MEHeHue. VI3MeHeHHue paHee 3aperrucTpUpOBAHHOTO HOMEpPA OCYIIECTBISAETCS
MoCJie  YCHEUIHOW BepudUKalMK HOBOro HoMepa wmoOunbHOro Tenedona I[lomb3oBatens B
COOTBETCTBUM C MyHKTamu 2.3.1 unu 2.3.2 HacToAIUX Y CIIOBUM.

3.1.12. Ilpm yrpaTe 3aperUCTPUPOBAHHOTO HoOMmepa, llombp3oBarento  HEOOXOAMMO
He3aMeUIUTeIbHO Tpou3BecTd OnokupoBky JBO, oOparuBmuce B KouTtakT-ientp banka ¢
npoxoxaeaneM AyreHtudukanuu [loms3oBarenss B KoHTakT-IieHTpe B yCTaHOBIEHHOM B baHke
MOpsAJKe, WIM OOpaTUBLINCH B MojpasfeineHue baHka, 11 momayu 3asBiICHHsS Ha OTKIIOYEHUE.
Bo3o6noButh MeTon SMS-ayrentudukanun [1oiap30Barens MOXKET MPH JIMYHOM OOpaIIeHUuH B JIH000e
noapaszaenenue banka ¢ monaveii 3asiBIeHUs Ha TIOJKIIOYEHHE.

3.1.13. Ilpm yrpare mapons (BPEeMEHHOrO Mapoiisi), HEOOXOAMMO HE3aMEIUTEIBHO
MPOM3BECTH HW3MEHEHHE mMapoyia (BpeMEeHHOro maposisi) oOparuBmiuch B KOHTakT-LeHTp C
npoxoxaeHneM Aytentudukanuu Ilonp3oBarens B KoHTakT-neHTpe B ycTaHOBIEHHOM B baHke
MOPAZKE ISl TIOTYYSHUST BPEMEHHOro mapoiis nocpeactBoM SMS-cooOrienusi, 1160 oOpaTUBIIKCEH B
moboe noapazzeneHue baHka ¢ TOKyMEHTOM, yJOCTOBEPSIOLIUM JIMYHOCTb, MO0 CaMOCTOSITEIBLHO
nocpeactsoM J1BO.

3.2. Hoctyn ITonb3oBatens k JIBO ¢ ucmonp30BaHreM MIPOTPAMMHON ayTEHTH()HKAIINH.

3.2.1. Hoctyn k JABO ¢ ucnosib30BaHUEM HPOTPaMMHON ayTeHTU(UKALUKN MPEIOCTaBISIETCS
TOJILKO MPH HAIWYHMH paHee noakmoueHHoro JIbO ¢ nucnons3oBanneM SMS-ayreHTHQHKAIAN.

3.2.2. lns obecneuenust nocryna k JJbO, TpeOyercs ycTaHOBKa Ha MOOMIJIBHOE YCTPOICTBO
npuiokeHnss «MoOUIbHBIH OaHK» CO BCTPOEHHBIM TeHeparopoM mapoiied. «MoOuiIbHBIN OaHK»
MOKEeT OBITh YCTAHOBJIEH Ha MOOMIbHOE YycTpoiicTBO Ilonb3oBaTens MpH YCIOBHM COOTBETCTBHUS
OTIepaIMOHHOM crucTeMbl MOOMIIBHOTO YCTpOHCTBA TPeOOBaHUSIM, YKa3aHHBIM Ha O()UILIMATIbHOM CalTe
banka 1o agpecy: Www.rshb.ru.

3.2.3. Tlosp30Barens caMOCTOSITEIBHO, UCTIONB3YS PYKOBOJICTBO ITOJIH30BATENIS, PA3MEIIICHHOS
Ha oduimaneHoM caiite banka B cerm Muteprer Www.rshb.ru, ocyiuectBiser ycTaHOBKY
npuioxkenus «MoOWIbHBIA OaHK» CO BCTPOCHHBIM TE€HEPATOPOM IapoJjied Ha CBOE MOOWMIIbBHOE
YCTPOMCTBO.

3.2.4. Ucnonp3yst nHGOPMAIIUIO O TIOTHOM HOMepe KapThl, [[oap30BaTenb OCYIIECTBISET BXOT
B INpuioxkeHne «MoOWIbHBIH OaHk». B Lensx akTUBalMM TeHepaTopa Maposield, BCTPOSHHOTO B
npuiokenne «MoOwiIbHBIH OaHK», MU MEPBOM BXOje B npuiioxeHue «MoOwibHbIN O0aHK» baHk
OCYIIECTBIISIET OTNPABKY KOJa aKTHBAIlMM HA 3apEerHMCTPUPOBAHHBIA HOMEp B Buae SMS-coobuieHus.
[locne momyueHuss JaHHOro Koja akTuBauuu llonmp3oBaTenb, B COOTBETCTBUM PEKOMEHALUSIMU
cucteMbl «MoOWIBbHBIN OaHK», BBOAWUT KOJ aKTUBAIMHM B crenuanbHoe moje. [locie KoppekTHOro
BBOJAa Kojaa aktuamuu, [lonb3oBarens camocrostensHOo yctaHaBiauBaeT [IMH-kom k renepaTtopy
naposieil. Ilomp3oBarento AOCTyNIHa BO3MOXKHOCTH OCYLIECTBIEHHMS BXOJa B IPHIOKEHHE
«MoOUNBHBIM OaHK» C HCHOJB30BAHMEM OTIEYaTKa Maliblla/CKaHUPOBAHUS JMIA TMPU HAJIUYUU
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TEXHUYECKOH BO3MO>KHOCTU MOOMJIBHOTO YCTpOMCTBa. BKitoueHne (yHKIMH BXOAa B IPUIIOKEHUE
«MoOWIbHBINH 0aHK» ¢ UCTIOIB30BAHUEM OTIeUaTKa Majiblia/CKaHUPOBAHUS JIMLIA OCYILECTBIISICTCS PU
BBojie [lonw3zoBatenem IIMH-koma x reneparopy mnaposieit. Ilonap3oBaTento AOCTYIIHA BO3MOXKHOCTh
aKTHBallMM (QYHKIUU HUCIOJB30BAHUS OTIEYaTKa Nalbl[a/CKAHUPOBAHUS JUIA B KauecTBe
OJTHOPA30BOI'0 MapoJIsl Ul MOATBEPXkAEHUS onepanuil B cucreMe «MoOMIBHBIA OaHK» NPH HATUYUU
TEXHUYECKOH BO3MOXKHOCTH MoOunbHoro ycrpoiictBa Ilonp3oBarens. AxTuBauus (GyHKIUU
UCIOJb30BAHUS OTIevYaTKa Malblla/CKAaHUPOBAHMS JIMLI@ B KauecTBE OJHOPA30BOI0  MApoist
OCYLIECTBIISAETCS ITyTeM KoppekTHOro Beoja IIMH-kona k reneparopy naposiei.

3.2.5. KonuuectBo OJHOBPEMEHHO aKTUBUPOBAaHHbIX baHKOM reHepaTopoB maposie,
BCTPOCHHBIX B MPUIIOKEeHUE «MOOUIBHBIN 0aHK» HE OrpaHHYEHO.

3.2.6. Ilocne akTuBanmMM reHepaTopa Mapojiel, BCTPOCHHOrO B mpuiiokeHne «MOOHIbHBIN
0aHK» W TOCIIEAYIOUIETO BXOZa, KaKk B cucteMmy «lHTepHeT-0aHK», Tak U B cucTeMy «MOOHIbHBIN
0aHK», [losp30BaTENIO MPEAOCTABIAETCA BO3MOXKHOCTD MOIy4eHHUsI UH()OPMALMK U YIIPABICHHS BCEMU
0aHKOBCKMMH CUETAMHU/CUETAMH I10 BKJIAy, OTKPBITBIMHU B JIFOOBIX MOApa3AeeHusIX baHka Ha ero ums
B COOTBETCTBUU C HACTOSIIIUMHU Y CJIOBUSAMU U J[OroBOpOM.

3.2.7. Ilpm 3ameHe/mepenade TpeTbeMy JHIy [UIS AajJbHEHUIIETO0 WCIOIb30BaHUS/TIOpUE
MOOMJIBHOTO YCTPOMCTBA C YCTAHOBJICHHBIM NMPHIIOKEHHEM «MOOMIBHBIM OaHK» M aKTUBUPOBAHHBIM
TeHEePaTOPOM TapoJIei, B TOM YHCIIe ¢ aKTHBHPOBAHHOW (YyHKIIMEH BXOJa/TIOATBEPIKICHHS OTIEPALUU
[0 OTIIEYATKy MNaJIblla/CKaHUPOBaHMIO JMLA, [losb30BaTeNt0 HEOOXOIUMO OTKIHOUYUTh BO3MOKHOCTh
OCYIIECTBIICHHSI TPOTPAMMHON ayTeHTU(UKAIIUK C UCTIOIB30BAaHUEM COOTBETCTBYIOIEIO TeHEepaTopa
napoJiedf, uepe3 pasien HacTpoek cucteMbl «HTepHeT-0aHK», B COOTBETCTBUHM C TPeOOBAHUAMHU
nynkra 5.3.10 nHacrosmux YcnoBuil. [ns BozoOHOBieHus poctyna Kk [AbO ¢ wucmons3oBanuem
nporpaMMHOI ayteHTu¢ukanuu, [lonbp3oBarento HEOOXOJUMO MOBTOPHO YCTAHOBUTH Ha MOOMIIBHOE
YCTPOHCTBO mpuitokeHre «MoOOMIBbHBIA 0aHK» M aKTHBHPOBATH T€HEPATOp Maposield, BCTPOCHHBIN B
IIPUIIOKEHHUE.

3.2.8. Ilpm yrpare MOOMIIEHOTO yCTPOWCTBA C YCTAHOBJICHHBIM MPHIIOKCHUEM «MOOWIBHBIN
0aHK» W aKTHUBHPOBAHHBIM TI'€HEPATOPOM Iapojieil, B TOM 4YHCIE C aKTUBHUPOBAHHOM (yHKUMEH
BXOJa/TIOATBEPXKIACHNAS ONEpalud IO OTIEeYaTKy Maliblla/CKaHUPOBaHUIO JHIa, [loib3oBaTernto
HE00X0MMO He3aMeJUIMTeNbHO Ipou3BecTH OyokupoBKy JBO, obpatusmuck B KoHTakT-LeHTp ¢
npoxoxaeHuem AyreHtudukanuu [lons3oBarenss B KoHTakT-lieHTpe B yCTaHOBICEHHOM B banke
nopsiike, Wi oOpaTUBIINCH B oApa3zeneHue banka, ¢ mogaydei 3asBieHUs Ha OTKIIIOYEHHUE.

3.2.9. Tlomp3oBarenb MOXET OCYIIECTBUTH BXOJ B cucreMy «MHTepHET-0aHK» C
ucnoib3oBanueM QR-koxa. Ilocne camocrosrensHoro Bei6opa Iloap3oBareneM Ha cTpaHHIle BXOAa B
cucremy «MHTepHEeT-0aHK» crocoba Bxoma B «lMHTepHerOaHk» ¢ mpumeneHuem QR-koma, Ha
cTpaHMIle BxoJa B cucteMy «MHTepHeT-O0aHK» oToOpaxkaercs QR-kon. Jlns obecreuenus goctyna B
cucreMmy «UHTepHer-06ank», Ilonb3oBaTtento HeoOxoaumo BoiTM B «MoOWIbHBIH OaHK» ¢
UCIOJIb30BAaHUEM TMPOTPAMMHON ayTeHTH(HKAIMK, BEIOpaTh OMIMI0 cuuThiBaHuA «QR-komay, mocne
4ero MmojJHecTH kamepy MoOwmibHOTO ycTpoiicTBa k QR-komy, oToOpakaeMoMy Ha CTpaHHUIIE BXOJa B
cucremy «UutepHer-bank». CunteiBanue «QR-xonma» moareepiknaercs BBeneHueMm IIMH-koma x
reHepaTopy NnapoJjeil/oJHOpa30BbIM MapoJIeEM.

3.2.10. TIlonmp3oBaTenab MOXKET OCYLIECTBUTh BXOA B cucTeMy «VHTepHeT-0aHK» Hpu
noiydeHnn Push-yeenominenus. [Tocie BBoa HH(pOpMAIMK O JIOTUHE U MapoJie Ha CTPAHUIIC BXO/a B
cucremy «MHTepHeT-0aHK» U caMocTosTenbHOro BeiOopa [losb30BaTenem crocoba BXoja B CUCTEMY
npu nonydenun Push-yBemomienusi, B MoouinbHOM ycrpoiictBe [lonb3oBarens otoOpaxaercs Push-
yBenomienue. s obecneduenus goctyna B cuctemy «MHTepHeT-0aHk», [lonbp30Barento HE0OX0MMO
BOUTH B «MOOWIbHBIA OaHK» C HCIOJIB30BAHHEM IMPOTPAMMHOM ayTeHTH(UKAIMK U MOJITBEPAUTH
BXOA B cucrteMy «lMHTepHeT-0aHK», OTBETHMB Ha 3ampoc, yka3aHHbIH B Push-yBemomuenwwn, C
BBeaeHneM [IMMH-koma k reHepaTtopy maposieir/oJHOpa30BbIM MapoIeM.

3.3. B pamkax npenocrasienus IbO bankoMm ycTaHaBIuBaeTcs OrpaHUYEHHUE HA KOJIUYECTBO
MOTBITOK BBOJ@ OJIHOPA30BOI0O IMAapoJisi MPHU BXOJIE€ B CUCTEMY, a TAaKKe MPHU MPOBEIEHUU B CHCTEME
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oneparmii®®. B ciiydae HpeBBINIEHMS KONMYECTBA TOMBITOK BBOJA OJHOPA30BOTO mapons baHkoM
BPEMEHHO OJIOKMPYETCsi COOTBETCTBYIOIIMI MeTo] ayTeHTHuKanuu B Cucreme Ha 1 vac, mpu 3TOM
[Tonb30Bartento AOCTYIHA BO3MOKHOCTb, HE JIOKUASICh OKOHYaHHsI aBTOMAaTHUYECKOI pa30I0KUPOBKU
JOCTyMa K CHCTEME, MCIOJIb30BaTh JApyroi meroxa ayreHtudukanuu B Cucreme (mpu Hamuuuw). B
ciydyae wucrnonb3oBaHus [lonb3oBaTeneM oTmeyaTka Maiblla/CKAHUPOBAHUS JIMIIA B KadyecTBe
OJTHOPA30BOTO TMAPOJIsl ISl MOATBEPKICHUS onepanuii B cucreMe «MoOwIbHbI 6aHk» baHk BripaBe
3aMpOCUTh JOTIOJIHUTEIBHOTO oaATBepkaeHus [lonp3oBarenem onepanuu myreM Beenenust [IMH-kona
K TeHepaTopy mapoJieil 1ubo 0JIHOPa30BOrO MapoJis, HampaBieHHOro bankoMm B SMS-cooOmennn Ha
3apeructTpupoBanHblii Homep [lonp3oBaTens.

3.4. BoccraHoBieHHE JOCTyHa W HM3MEHEHHE mapoiisi Ui Bxoja B «MHTepHeT-0aHK» WU
«MoOUITBHBIN GaHKY.

3.4.1. BoccraHOBIeHHE JJOCTyNa W W3MEHEHHE Mapojs (BPEMEHHOTO Iapoiis) TOCTYITHO
OJIHUM U3 CJIEIYIOIIUX CIIOCOO0B:

3.4.1.1. CamocrositenbHo nocpeacteoM JIBO  (M3MeHeHHE Tapoiii JOCTYIHO JIBYMS
CII0co6aMu: ¢ UCTIONb30BaHMEM PEKBU3UTOB KapThoL 1160 mo noruny Ions3oBarens).

3.4.1.2. O6paruBmmcy B Konrakr-ientp banka ¢ mnpoxoxaeHueMm AyTeHTH(DUKAUH
[Tonb3oBarens B KoHTakT-1IeHTpe B ycTaHOBIEHHOM baHkoM mopsake.

3.4.1.3. OOparuBmmch B Jr00oe mojapaszieicHne baHka ¢ JOKYMEHTOM, YIOCTOBEPSIOUINM
JUYHOCTD.

3.4.2. B cnygae yrparel [lonp3oBateneM maposis (BPEMEHHOTO TapoJisi), HEOOXOIUMO
He3aMeUINTEIHLHO MPOU3BECTH U3MEHEHHUE Mapois (BPEMEHHOTO Mapoiisi) B COOTBETCTBUH C MMyHKTOM
3.4.1 nHacrosamux Y CIOBUM.

3.4.3. baHkoM ycTaHaBIMBAaeTCsl OTrpaHMYEHHE Ha KOJMYECTBO IOMBITOK BBOJAA MapoJs,
copmupoBanHoro Ilomp3oBateneM (BpeMEHHOro Tapons) HpU BXode B cHCTeMy®?. B cmywae
MPEBBILICHUS] JTAaHHOTO orpaHuudeHus [lonmb3oBarenb MOXKET CaMOCTOSTENIbHO MOBTOPHO MPOMTH
IIPOLIEYPY BOCCTAHOBJIEHUS I0CTYIIa M U3MEHEHMSI 1apoJisi (BPEMEHHOTO MapoJis) B COOTBETCTBUH C II.
3.4.1.1 Hactosmux Y CIOBUH.

3.5. H3menenwme noruna, KogoBoro ciosa, [IMH-kona k renepaTopy napomneii.

3.5.1. Jlorun, mnpenocraBiieHHbIH baHkom/chopmupoBanHbIl JlepikaTeaeM, MOXKET ObITh
camocrositenbHo u3MeHeH [lonb3oBatenem B Cucreme 0e3 B3UMaHUST KOMHCCHHM, B COOTBETCTBUU
Tapudamu.

3.5.2. B cmyuae yrpatsl [lonp30BaTenem JIOTHHA ISl BOCCTAHOBJICHUSI MH(POPMAIIUU O JIOTHHE
[Tonb3oBarens Moxer obOpatuthest B KonTakT-nieHTp banka ¢ mpoxoxkaeHnem AyTeHTUUKaiu
[Tonb3oBarens B KoHTakT-lleHTpe B yCTaHOBJIEHHOM B baHke mopsiake MoixyduTh MHGOPMAIUIO O
TEKylleM JIoTuHe, Jubo oOpaTuThcs B Jr00oe mozapasiencHue baHka ¢ JOKYMEHTOM,
YAOCTOBEPSAIONIUM JIMYHOCTh. [Ipy Hanuuum NelcTByrOMEn MIaTexxHOM KapThl, [loap30BaTens Takxke
MOKeT cpOpMHUPOBATh U HAMPaBUTh HOBOE pacmopsikeHre Ha noakmoueHue /[bO ¢ ucnonb3oBanueM
YCTpOMCTB camooOcnykuBaHusl banka, komuccus Ipu 3ToM He B3umaerca. MHpopMmalus o Tekyiiem
JIOTUHE YKa3bIBAETCS B YEKE YCTPOUCTBA CAMOOOCITYKUBAHHUS.

3.5.3. Jlnsg m3aMeHeHUs JIOTWHA W BO30OHOBJICHHS JOCTyna K cucreMe [loib3oBarens Takxke
MOKET 00paTUThCS B JII000E Mmojapasaenenrue banka mist monayn 3asBieHUs HA U3MEHEHUE JOTHHA. 3a
W3MEHEHUE JIOTMHa Ha OCHOBAaHMM NHCbMEHHOro 3asBieHus llonb3oBaTens, MOJAHHOTO B
nojapasaenenue baHka, B3UMaeTcs KOMHCCHS B COOTBeTcTBUM ¢ Tapudamu, myreM BHECEHHS
JICHe)KHBIX CPEJACTB B Kaccy mojapasjeneHusi baHka winM MyTeM CHHCAHUS JIEHEXKHBIX CPEICTB C
O0ankoBckoro cuera [lomp3oBaTens (Mpu HATUYUUA OTKPHITOrO OAHKOBCKOTO cueTa B MOJpa3eieHUU
banxka). Jloctyn Ilomb30BaTesnst Kk cucTeMe BO30OHOBISIETCS HE TTO3/THEE paboyero JHs, CIeIYIOMEero 3a
JTHEM TIoJTy4eHHs1 baHKoM 3asiBlieHUs Ha u3MeHeHue joruHa ot [lonap3oBarensi.

8 Mugpopmanus o KoJIUIECTBE TIONBITOK YKa3bIBAETCS B CHCTEME.
61 3a McKIIFOUEHMEM PEKBU3UTOB BUPTYabHOM KapThl.
82 Pindpopmanis 0 KOIMYECTBE MOMBITOK YKA3bIBAETCS B CUCTEME.
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3.5.4. B cnyuae ytparel Ilonp3zoBareneM komoBoro cioBa Ilonmb3oBaTento HEOOXOAMMO
MIPOM3BECTH M3MEHEHHE KOJOBOIO CJOBa, OOpaTUBIIMCH B Jt00Oe monpaszaeneHue banka ¢
JOKYMEHTOM, YAOCTOBEPSIOIINM JINYHOCTb C I10Ja4ei 3asBJICHNS Ha N3MEHEHUE KOJIOBOT'O CIIOBA.

3.5.5. IIpu yrpare [lonp3oBarenem undopmarnmu o [TMH-koxae k reHepaTropy mapoieu, s
BO30OHOBJICHUSI MeToJa mporpamMmHoi ayreHTHukauuu Ilonp3oBaTento HEOOXOJUMO 3aHOBO
MPOU3BECTH AaKTUBAIMIO TreHeparopa mnapoineil mist Wurtepuer-6anka. s storo, IlompzoBaremnto
HE00XO0IMMO OCYIIECTBUTH MOBTOPHBINA BXOJ B MpuiiokeHne «MoOUIbHBIA OaHK» C UCHOJIb30BAHUEM
JOTMHa W maposus (B T.4. BPEMEHHOrO TMAapojs), MOJYYEHHbIX MpHU mojakiIodeHnn SMS-
ayrentudukauuu. [locne ocyiiecTBiaeHHs] BX0Ja, B COOTBETCTBUU C PYKOBOJICTBOM I10JIb30BATEIs,
pasMellieHHbIM Ha oduiuaibHOM caiite banka B cetu Mureprer Www.rshb.ru, ITonb3oBatens, ¢
HCIIOJIB30BAHUEM KOJla aKTUBAlMU aKTHBHPYET HOBBIM T'eHepaTop mnaposieid u ycranasiupaeT [TMH-
KOJla K TeHepaTopy HapoJieH.

3.6. Ilpu ayrentuduxarnuu Ilonas3zoBatens B cucreme bank He 3ampamimBaeT BBOJ CBECHH O
[MNH-koxe xaptsl w/wim [IMH-koxe k reHepaTtopy mapoJjeii, B T.4. Ha opHUIHaIbLHOM caiite banka B
cetu Unrtepnert. Ocymectsisis BBoa [TMH-komxa kapTel/MHBIX TaHHBIX TUIaTeXKHOM KapThl, [IMH-koma k
remeparopy maposeii B cetu Murepuer, Ilomp3oBarens mnpuHMMaeT Ha ce0s  PHUCK
HECaHKIMOHUPOBAHHOTO MCIOJIb30BAaHMUS TJIATEKHOM KapThl u/nin nocryna K J(bO.

3. HOpﬂIlOK AUCTAHIHUOHHOIO 0aHKOBCKOI0 Oﬁc.]'[y)l(I/lBaHI/lﬂ

4.1. bank nocpenctsom cucteMsl «MHTepHET-0aHK» U «MOOHIBHBIA OaHK» MPEJOCTaBIIAET
[Tonp30Barento cieayromue BO3MOKHOCTH:

4.1.1. IlpenocraBieHue HHPOPMALUU IO BCeM OAHKOBCKUM cueTam/cyeTaM IO BKJIaay
[Tonmp30Barens, OTKPBHITHIM B baHke, MHPOpPMALUMU MO TPEAOCTABICHHBIM baHKOM KpeauTraMm H
[Iporpammam cTpaxoBaHUsl.

4.1.1.1. Odopmnenue 3asBieHus o mnpucoenuHenuu k Jorosopy JIY, 3asBieHus o
npucoeaunenuu kK Jorosopy Y MUC. Ilpenocrasnenue nndopmamuu no Horosopy Y, Jorosopy
AY HHUC, 3akimo4YeHHOMY TOCPEIACTBOM CcHCTeMbl «HTepHeT-0aHK» W «MOOWIBHBIH OaHK».
Odopmiienne nopy4yeHus Ha BbIBOJ akTHBOB 1o Jlorosopy Y, mopyuyeHus Ha BbIBOJ aKTHUBOB IO
Horosopy AY UNC.

4.1.1.2. Odopmienue 3asBICHHUS Ha OTKPBITHE CUETA B PEECTPE BIIA/IEIIbIIEB MHBECTUIIMOHHBIX
MaeB M IoJlaya 3asBOK Ha NpUOOpeTeHue, MorameHue U OoOMEeH HMHBECTULHMOHHBIX mnaeB DoHI0B
nocpescTBOM cucteMsbl «MHTepHeT-0aHK» U «MOOMIIBbHBINA OaHKY.

4.1.2. IlpenocraBienne uH(MOpPMAIMKM TO HMHBECTUIHUOHHBIM TmasM @DoHAA TO 3asBKaM,
oopmieHHbIM TOcpencTBOM cucTeMbl «MHTepHeT-0aHk» M «MOOMIBHBIM OaHK», a Takxke NpHU
HaJIMYUU paHee NpUHATON baHkoM 3asBKkM Ha MpUOOpPETEeHNE HHBECTULIMOHHBIX MaeB PoHJa.

4.1.3. 3axytoueHHe COIJIAIIEHUsI 00 OKa3aHUM OPOKEPCKUX YCHYT, B T.4. C UCHOJIb30BAHHUEM
NNC, neno3utapHOro J0roBopa IyTeM IPUCOECIUMHEHUS K YCIOBHUSIM PernmameHTa oka3aHus
opokepckux ycayr AO «Poccenbxo30aHk», Y CIOBUSAM OCYIIECTBICHUS AETIO3UTAPHON 1E€ATEIbHOCTH
1 YcIoBUSAM OKa3aHHUs OPOKEPCKHUX YCIYT € HUCIOJIb30BAaHMEM HWHAWBHyaJbHOIO MHBECTUIIMOHHOIO
cueTa, MpeaocTaBieHue MH(OpMAIUK M0 3aKIIOYEHHBIM COTJIAIICHHUSIM, €CIIM BO3MOXHOCTb TaKOTO
MIPUCOEANHEHNS U TPEAOCTaBICHNUS MH(GOPMAllMU C UCHOJIb30BaHUEM cuctembl «MHTepHET-0aHK» U
«MoOWIbHBIH  0aHK» TpsAMO MpeaycMoTpeHa PermameHTOM oOKa3zaHUS OpOKEpCKUX — yCIyr
AO «Poccenbxo30aHKy.

4.1.3.1. IlepeBoabl B pocCHMCKHX PYOsIsIX ¢ OAaHKOBCKMX CYETOB ™ B IOJIb3Y YIIPABISIOLICH
xomnanuu®® 1o Jlorosopy Y (Horosopy JY HMHNC) mo pekBu3uTamM B paMKax BLIOPaHHOM
VMHBECTULIMOHHON CTpaTETnu.

4.1.4. Tlonp3oBaTenio, TNPUCOECIUHUBIIEMYCS K  HACTOSIIUM  YCIOBHUSIM  JOCTYIIHA
BO3MOXXHOCTh 3akitoueHusi gorosopa BCJ/IM, myrem mnpucoennHeHuss K YCIOBUSM OTKPBITHS,

63

83 3a pexmouernem BCJIM.
64 TlepeBo JEHEKHBIX CPENCTB OCYILIECTBIAETCA C BBLINOJHEHHEM TPeOOBAHUIA 110 TIEPEBOLY JIEHEKHBIX CPEICTB MEXLY
cUYeTaMH T10Jb30BaTElI.
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00CITyKMBaHUSI M 3aKpbITHUS OaHKOBCKMX CUETOB B JPArolleHHbIX MeTamiax (U3MYecKuxX JIUIl B
AO «Poccenbpx0306aHk» ¢ HUCMONb30BaHUEM cUcTeMbl «MHTepHeT-0aHKk» U «MOOWIBHBIA OaHK» H
otkpeiTust BCJIM B Cucteme Ha OCHOBaHUU C(HOPMHUPOBAHHOTO PACIIOPSIKEHUS C MOATBEP)KICHUEM
JOCTYIHBIM MeTOJIoM ayTeHTHUukanuu B Cucreme s ocymectBieHuss B Cucreme onepainuid
MOKYNKU/TIPpOAaku JaparoueHHbix MetawioB no BCIAM ¢ moaTrBepKAaeHHEM OCTYIMHBIM METOJ0M
ayreHtudukanuu B Cucreme. bank nnpopmupyer Ilonap3oBarenst 0 3aKII0OUEHHH COOTBETCTBYIOIIETO
norosopa BCJIM, nipu 3tom B Cucreme [lonbs3oBaremnto cranoBUTCs nocTymHOM nHpopManus o bCJIM
B pazgene «MuBectnuum»/«Cyera B JparoleHHBIX MeTaiax». B ciydae oTkaza B 3aKIIOYCHHH
norosopa bCJIM bank nndopmupyer [loaszoBarens B CucreMe myTeM IpUCBOSHUS cTaTyca «OTKas3y.
[Ipu camocrositensHom 3akpeitii BCIM Ilonbs3oBarens uepe3 Cucremy ¢ MNOATBEPKICHHEM
JOCTYIHBIM ~ CIOcOOOM  ayTeHTH(UKALUUU OCTaTOK  oOe3nuueHHoro wmerauia Ha BCJIAM
MIEPECUYUTHIBACTCS B POCCUICKUE PYOIIU TTO KypCy NOKYIIKM 00€3JIMYEHHOT0 METaJlIa, YCTAHOBICHHOMY
bankoM Ha MOMEHT COBEpIICHMS OIEpallU, JACHEKHBIE CPEJICTBA MEPEUUCIAIOTCS MO YKa3aHHBIM
ITonb30BarenemM peKBU3UTAM.

4.15. B cnyuae, ecnu Ilonmp3oBarenem 3akimtoueH jgoroop BCJ/IM myreMm monnucaHusi B
nonpasnenennu banka moropopa 0aHKOBCKOTO CUEeTa B JAPAroleHHBIX METaJUIax Uil (PU3HMUECKUX JIUI]
[Tonb3oBarento B Cucteme AOCTYIMHA BO3MOXKHOCTb OCYILIECTBICHHS MOKYNKH/TIPOAAKU IPAroleHHbIX
MetaiioB 1o bC/IM B coorBeTcTBUM C 3akoHonaTenbcTBOM Poccuiickoil @enepauuvi U 3aKpbITHS
BCIM®.

4.1.6. TlepeBoasl B POCCHUCKHX PyOIsX ¢ OAHKOBCKHX CYETOB® B TIOJB3Y YIIPaBIISIONICH
KOMIaHUK®', B IeNIX NPHOOpEeTeHHs WHBECTUIMOHHBIX maeB PoHga 10 3asBKaM, O(GOPMICHHBIM
nocpencTBoM cuctembl «MHTepHEeT-0aHK» W «MOOUIBHBIN OaHK», a TaKKe NPU HAIWYHHM paHee
npuHATONH baHKOM 3asBKM Ha MPHOOpETEeHNE MHBECTUIIMOHHBIX maeB Dona.

4.1.7. OcyiiecTBiIeHHE OTNEpaliii B pOCCUNCKUX pyOsIsIX MO MepeBoLy ¢ OaHKOBCKUX CUETOB
JICHE)KHBIX CPEJICTB B OIUIATY YCIYr IOPUAMYECKUX JIUI-PE3UACHTOB, YKa3aHHBIX Ha O(UIIHMATBHOM
caiite banka B cetu MHTepHeT (yCiyr CTpaxoBbIX KOMIIAHUH, y4E€OHBIX YUpEXKJIEHUH, CTOPOHHUX
OMUTEHTOB-0AHKOB C IIE€NbI0 TIOTAallleHHus KPEeAWTOB, YCIYr MOOWUIBHOM CBSI3M, KaOENbHOTO U
CIlyTHUKOBOI'O TEJIEBUJICHUS, TEIEKOMMYHUKAIIMOHHBIX KOMIaHUM U VIHTEpHET, OXpaHHBIX CHUCTEM,
KOMMYHAJIBHBIX YCIIYT).

4.1.8. TlepeBozibI B pOCCHICKHX pyONsIX ¢ 6aHKOBCKUX cueToB® myis ocymecTBnenns muatexeit
32 TpeAOoCTaBlIeHHE TOCYIApCTBEHHbIX M MYHUIMIAIBHBIX YCIYr, B TOM uucie HH(opMamus o
KOTOpBIX mpenocraBieHa [lomp3oBarento ¢ ucnoib3oBaHueM cepBuca  «l'ocynapcTBeHHas
MH(pOpPMaIMOHHAs CUCTEMA O FOCYIapCTBEHHBIX U MyHUIIMNAIBHBIX Mu1aTtexax» (I'MC I'MII).

4.1.9. OcymiecTBieHHE OMEPAIMI MO MEPEBOAY JIEHEKHBIX CPEIICTB C OJAHOTO OaAHKOBCKOTO
cueta’®/cuera mo Bkmamy’! Ha Apyroif GaHKOBCKHMil cder’Z/cueT Mo BKIamy oaHoro Ilonp3oBaTens B
PasIMYHBIX BATIOTAX. B crydae mepeBoja JIEHEKHBIX CPEICTB HAa GAHKOBCKHII CUeT' /cueT 10 BKIamy,
OTKDBITBI B APYrol BalIOTE W B OJHOM NOJpa3ieincHUM baHka, KOHBEpTalUs OCYLIECTBISETCS B
COOTBETCTBUH ¢ Tapudamu.

4.1.10. OcymectBinenue Ilonb3oBaTeneM-HEPE3UACHTOM OMNEPALMI 1O MEPEBOAY CO CBOETO
6aHKOBCKOTO cueTa’’/cueTa MO BKIALy'', OTKPHITOTO B POCCHICKHX PYONSX, IEHEKHBIX CPEICTB B
poccuiickux pyOussx Ha pyOsieBble cueTa (PM3MYECKHX JIUIl U CYeTa IOPUIMUYECKUX JIUI (PE3UIEHTOB U
HEPE3UJICHTOB), OTKPBIThIE Ha TeppuTopuun Poccuiickoii deneparuu, B TOM 4UCIE€ OTKpPITHIC B banke.

66

68

85 OcyecTpseTcs NPy HATHYUU TEXHUUECKOH BO3MOKHOCTH.

% 3a uckmouennem BCJIM.

67 IepeBos NEHEKHBIX CPEACTB OCYIIECTBISETCA C BHIIOJIHEHHEM TPeOOBAHUIA O HEPEBOIY AEHEKHBIX CPEACTB MEXKIY
CYeTAMHU HOJIb30BATEN.

8 3a pexmouernem BCJIM.

89 3a pexmouernem BCJIM.

70 33 pexmouernem BCJIM.

" TlepeBox EHEKHEIX CPEACTB CO CUETA IO BKIATy BO3MOKEH TONBKO HA CUET COMPOBOKACHHS.
2 33 pexmouerneM bCJIM.

73 3a pexmouernem BCJIM.

74 3a uckmouenrem BCJIM.
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4.1.11. OcymectBnenue Ilonp3oBareneM-pe3suIECHTOM ONEpaluid MO MNEPEBOAY JCHEKHBIX
CPEICTB B pocCHifckuX pybIsx ¢ GaHKOBCKOro cuera’>/cuera Mo BKJIALy'', OTKPBITOTO B POCCHHCKHX
pyoIsx:

- Ha GaHKOBCKHe cyera'®/cueTa 1O BKIany (U3HMYECKUX JMII-PE3UIEHTOB/HEPE3HICHTOB,
OTKpBITHIE B POCCUUCKUX pyOssix Ha Tepputopun Poccuiickoit @enepanuiv, B TOM YUCI€ OTKPHITHIEC B
banke;

- Ha OaHKOBCKME cueTa MOPUIUYECKHX JIUL-PE3UJACHTOB/HEPE3UACHTOB, OTKPHITHIE B
poccuiickux pyonsx Ha Tepputopun Poccuiickoit denepamnu, B TOM 9HCIe OTKPHITHIE B baHke.

4.1.12. OcymectBnenue [lonp3oBateneM - pe3ueHTOM/HEPE3UICHTOM OTIEPAIMI IO TIEPEBOTY
JIEHEKHBIX CPENCTB’’ ¢ GAHKOBCKOTO CUeTa’ B POCCHMCKHX PyONsX M B MHOCTPAHHOH BATIOTE B
moJib3y ¢usnueckoro yuna no CucreMe JEHEKHBIX IEPEBOIOB.

4.1.13. Ocymectienne [lonp3oBarenemM-pe3uIECHTOM/HEPE3UICHTOM OIEPAIUid IO TIEPEBOIY
JICHE)KHBIX CPEACTB B POCCUMCKHUX PYOJIsIX C KAPTOYHOTO CUETa, OTKPHITOTO B POCCUNUCKUX PYyOIIsiX, Ha
mwiarexuyo kapry (B)/(M)/MUP/(/Ix) croporHero sMuTeHTa — 6aHKa, HAXOISAIIETOCS Ha TEPPUTOPHUH
Poccuiickoit (IDez[epauI/II/I79.

4.1.14. Ocymecrpienue ITonp30BaTeneM-pe3HIeHTOM/HEPE3HACHTOMS. onepalyii 110 TIepeBoTy
JICHEeXKHBIX CPENICTB B poccuiickux pyomnsx ¢ Kaprounoro cuera neGeToBoi KapThl, OTKpbITOro B AO
«Poccenpx030aHK» B POCCHHUCKHX pPYONsiX, MO pekBuU3uTaM «Ne KapThl», «HOMEpP MOOMIBHOTO
TeneoHa» Ha KapTy MHOCTPAHHOTO OaHKa-dMHUTEeHTa WiH mo pekBuzutry «Homep cueta (IBAN)» Ha
CYeT, OTKPBITBIA B WHOCTPaHHOM OaHKe (B Mpeieliax JIMMHTOB, OmNperelieHHbIX Tapudamu banka)
yepe3 OIEepaTopoB IO TMEpPeBOJy JEHEXKHBIX CpelIcTB, ¢ KoTtopeimu Yy banka wumerorcs
COOTBETCTBYIOIIME JOTOBOpPHBIE OTHOIICHUS. [lonp3oBarenp 3amoyiHSET NHapameTpsl IepeBoAa B
COOTBETCTBYIOIIMX SKpaHHBIX ¢opMax cuctembl «MHTepHEeT-0aHK» wiIn «MOOUIBHBIN OaHKY,
PYKOBOJICTBYSICh MHCTPYKIIMSIMH, YKAa3aHHBIMH B 3KpaHHBIX (hopMax cucTeMbl «HTepHET-0aHK» WU
«MoOUITBHBIN OaHKY.

4.1.15. Ocymectrienne [lonp30BarenemM-pe3nIeCHTOM/HEPE3UICHTOM OIEPAIMA TI0 TIEPEBOIY
JICHEXKHBIX CPEICTB B POCCHICKHX PYONX MO peKBU3UTaM IutatexHou kaptel (B)/(M)/MUP/(Ix)
CTOPOHHEro J3MHTEHTa — OaHKa, Haxojsuerocs Ha Tepputopun Poccuiickoit ®enepanuu Ha
mIaTexHylo kapTy baHka (B mpeaenax BenuuuH, onpeneneHnabx Tapudamm)dl,

4.1.16. Ocymectrieane [lob30BaTenemM-pe3nICHTOM/HEPE3UICHTOM OIEPAIHA TI0 TIEPEBOIY
JICHEeKHBIX CPEACTB B POCCUHCKUX PYOIsiX ¢ miarexHoi kapTsl (B)/(M)/MUP cropoHHEero sMuTeHTAa -
OaHka, Haxoxsmerocs Ha Tepputopun Poccuiickoir ®enepanuy Ha IUIATEXKHYIO — KapTy
(B)/(M)/MUP/(1x) cTopoHHEro SMUTeHTa — OaHKa, HAaXOIALIerocs Ha Tepputropun Poccuiickoit
®enepanyn (B peAenax BEIHUWH, onpenesneHHbIX Tapudamn). [Tomp3oBaTens 3amomHsIeT mapamMmeTphl

5 3a uckmouennem BCJIM.

76 32 uckmouenrem BCJIM.

" TlepeBoJ1 JIEHEXKHBIX CPEJICTB C MCIIOJIL30BAHUEM PEKBU3MTOB BUPTYAIbHBIX KAPT HE JIOMYCKAETCS.

78 3a uckmouenuem BCJIM.

" Tlonb30BaTesb-HEPE3UAEHT OCYHIECTBISET YKA3aHHbIE ONEpalud 0e3 OrpaHuyeHdii. I10Jb30BaTeNb-pe3UIEHT
obecreynBaeT OCyIIECTBICHHE IEPEBOIOB Ha KapTHI, BEIITYIIICHHBIE HA UMS PE3UICHTOB.

8 MepeBon meHEkKHBIX CPEACTB BO3MOKEH TOJILKO B BajtoTe Poccuiickoii deiepallun ¢ KAPTOYHOTO CYETa, OTKPLITOrO KaK
ITonb3oBarento-pe3naeHTy, Tak u Ilonp30BaTeno-Hepe3uieHTy B Bamote Poccuiickoit denepanuu, ¢ yueToM TpeOOBaHMIA
3akoHOJaTebcTBa Poccuiickoiit denepanyu 1 orpaHUYCHUH (3alIPEeTOB), yCTaHOBIEHHBIX bankom Poccrn. B cootBeTcTBHI
CO CIeUalbHBIMU YIKOHOMHUYECKUMH MEpaMH, YCTaHOBIEHHbIMH yKazamu Ilpesunenta Poccuiickoit denepanyuy U MHBIMU
HOPMAaTHBHBIMH aKTaMH, BBIIYIIEHHBIMH B paMKaX HX peaJl3allidl YCTAaHOBJICHBI OTPaHUYCHMS (3ampeThl) Ha
OCYILECTBJICHHE BAJIIOTHBIX ONEPALUH, CBSI3aHHBIX C IPEAOCTABICHHEM PE3UIEHTAMU B TONb3y HEPE3UACHTOB
HMHOCTPAaHHOH BaJIIOTHI IO 10TOBOpaM 3aiima.

baHk BmpaBe OTKa3aTh B COBEpIICHWM ONEpallid B Cilyyae HENpoXoxaeHHs [lomb3oBaTeneM BHYTPHOAHKOBCKHX
KOHTPOJIEH, a TaK)Ke KOHTPOJIEH CO CTOPOHBI ONIEPATOPOB TIO MEPEBOTY JCHEKHBIX CPEICTB W/WIH HHOCTPAHHBIX 0aHKOB.

8 TlepeBos JIEHEXHBIX CPEICTB OCYLIECTBISETCS 110 PEKBU3MTAM IUIATEXKHBIX KAapT CTOPOHHUX OSMHUTEHTOB,
noazepxuBaronmx texHomoruo 3-D  Secure/MirAccept/J/Secure. TlomonHeHne BUPTYalbHBIX KapT, 3MHTHPOBAHHBIX
Bankom He ocymecTBiseTcs. CpoK 3a4nCIICHHS ICHESKHBIX CPEICTB 3aBUCUT OT OaHKa, BBITYCTHBIIETO KapTy OTIIPABUTEINS
U MOXET COCTaBUTh OT HECKOJBKMX MHUHYT /0 HECKONBKHX MHEeW. CTOpOHHHE OaHKH-3MUTEHTHI MOTYT yCTaHABIMBAThH
JIOTIOJTHUTEIbHBIE OTPAHWYCHHS, BKIIFOUAsl B3MMaHUE JOTIOTHUTENFHBIX KOMUCCHH MPH MPOBEICHUHN MIEPEBOIOB IO HOMEPY
KapThl.
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mepeBoja B COOTBETCTBYIOIIMX  OSKpaHHBIX  ¢opmax cucrembl «MHTepHeT-0aHK»  WIH
«MoOUITBHBIN 0aHK», PYKOBOJCTBYSICh MHCTPYKIHMSIMH, YKAa3aHHBIMH B 3KPAaHHBIX (OpMax CUCTEMBI
«VInTepHET-6aHK» M «MOOHIBHBIHA GaHK». %

4.1.17. Ocymectpienue [Tonp30BaTeneM-pe3naeHTOM/HEPE3HASHTOMS: onepalyii 1o TIepeBoIy
JICHE)KHBIX CPEJCTB B BAJIOTE KAPTOUHOTO cyeTa, OTKPhIToro B AO «Poccenbxo30aHk» B pOCCHMCKUX
pyomsix, nojuiapax, €Bpo, ¢ IutarexHod kapTtel MUP mo pexBusuty «Ne kapTel» Ha KapTy OaHKa-
SMUTEHTa, Haxojsuerocs 3a npeaenamu Poccuiickoit ®epepanuu (B mpenenax JIMMUTOB,
onpeneneHHpix Tapudamu) uepes AO «HCIIK»®*. [Tons30oBarens 3amonHseT mapaMeTphl epeBoja B
COOTBETCTBYIOIIMX OKpaHHBIX ¢opMax cucrembl «MHTepHeT-0aHk» wWin «MOOUIBHBIN OaHKY,
PYKOBOJICTBYSICb MHCTPYKIIMSIMH, YKAa3aHHBIMH B 3KpaHHBIX (hopMax cucteMbl «HTepHET-0aHK» WU
«MoOUITBHBIN GaHKY.

4.1.18. Ilpu HaIMYUKM KAPTOYHBIX CUETOB:

- MOJKJIIOYCHHUE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHUY,;

- HOJAKIIOYeHHe/OTKIIIOUEHHE YCIyTH «ABTOILIATEX»;

- mojxmoueHue K ITporpaMme NOsITBHOCTH «Y poskaiint?;

- 3aKa3 MIaTeKHOH KapThl K JeiCTBYIOIEMY KAPTOYHOMY CUeTy®;

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK 10ETOBOM KapThI;

- OJOKHMpOBKA IJIATEKHOM KapTHl;

- pa30JIOKMPOBKA IJIATEKHOM KapThl;

- BBIIYCK BHpTyaJIBHOfI KapTHOmnﬁlca! 3akJaaka He onpenenena.;

- 0 JIOKUPOBKA BI/IpTyaJIbHOﬁ KapTHOmuﬁlca! 3aknanka e onpenenena. -

- YCTaHOBJICHHE OTPaHMYEHUH Ha CIIOCOO M MECTO HUCII0JIb30BAHUS IIJIATEKHOM KapThl;

- YCTaHOBJICHHE OTpaHUYCHHH (JIMMUTOB) HA COBEpIIEHUE OMepaluil Mo MIATeKHOU KapTe 3a
OTIpeJIeIEHHBIN TIEpUO/] BpEMEHH (B MpeJiesiax BeJIUInH, onpeaeiaeHHbx Tapudamn);

- yCTaHOBJICHHE OrpaHMueHusi (OOILero JMMHUTA) HAa COBEpIICHHE OMepanuil M0 MEPEeBOIY
JICHE)KHBIX CPEJICTB B APYrue KpeAUTHbIE opraHu3anuu no cyeram [lonb3oBaTens, oCylIeCTBISIEMbIM
nocpeactsoM B0 (B nmpeaenax TUMUTOB, IPeTyCMOTPEeHHbIX Tapudamu);

- OTKpBITHE/3aKpBITHE TeKymiero cueta®®/HakonurensHoro cuera;

- OTKpBITHE CcUeTa [0 BKJIaay, B T.4. cyeTa o BKjIaay «Jlo BoctpeboBaHMs»;

8 [lepeBosil JIEHEXHBIX CPEJACTB OCYIIECTBJIAETCS 0 PEKBM3MTAM ILUIATEXHBIX KapT CTOPOHHUX 3MMTEHTOB,
nojiiep kuBaronux rexuonoruto 3-D Secure/MirAccept/J/Secure. Cpok 3a4nciieHust ISHEKHBIX CPEJICTB 3aBUCHUT OT OaHKa,
BBIITyCTHBIIETO KapTy OTHPABHUTEIIS/TONydYaTeNss M MOXXET COCTaBHTh OT HECKOJNBKHX MHHYT JI0 HECKOJIBKHX JIHEH.
CropoHHHE OaHKM-OSMHUTEHTHI MOTYT yCTaHABIMBAaTh JOIOJHHUTECIBHBIE OrPAaHWYCHUWs, BKJIOYas B3WMaHUe
JOMOJTHUTENBHBIX KOMUCCHH MIPY IPOBEJCHUH EPEBOJIOB IT0 HOMEPY KapThl.

8 TlepeBon meHEkKHBIX CPENCTB Bo3MOXkeH ¢ Kaprounoro cuera kak Ilonb3oBarens-pesuienTa, Tak u Iloab3oBatens-
HepesuzeHTa B BamoTe KapTouHoro cyera — poccuiickue py0mnu, H0JIapsl, €Bpo, C yUeTOM TpeOOBaHUH 3aKOHOATEIHCTBA
Poccuiickoit ®Denepanuy M OrpaHHYEHHH (3ampeToB), ycTaHOBICHHbIX bankom Poccun. B coorBerctBHE CO
CHELUAIBHBIMU 3KOHOMUYECKMMHM MEpaMu, YCTaHOBJIEHHbIMM ykazamu IIpesunenra Poccuiickoilt ®denepanuu U UHBIMU
HOPMATHBHBIMH aKTaMHM, BBITYIIEHHBIMH B paMKaX HX pealu3allddl YCTaHOBJICHBl OTpPaHWYEHHS (3ampeTsl) Ha
OCYIIECTBJICHHE BAJIIOTHBIX OINEpaluii, CBS3aHHBIX C IIPEAOCTABICHHEM pPE3UACHTAMH B IOJb3y HEPE3UACHTOB
HMHOCTPAaHHOH BaJIIOTHI IO I0TOBOpaM 3aima.

bank BmpaBe OTKa3aTh B COBEpIICHWH OINEpallMM B Cilydae HENpOXoxaeHHs [lomb3oBaTeneM BHYTPHOAHKOBCKHX
KOHTPOJIEH, a TaKKe KOHTPOJIEH CO CTOPOHBI HHOCTPAHHBIX OaHKOB-IMHUTEHTOB.

8 Cpoxk 3aumcieHus JIEHEKHBIX CPEJICTB 3aBUCHT OT OaHKA, BHITYCTHBLIETO KapTy MOJIYYaTENs U MOXKET COCTABMTH OT
HECKOJIbKUX MHHYT JI0 HECKOJIbKMX jaHei. CTOpoHHME OaHKHM-DMUTEHTHI MOTYT YCTAHABIMBATh JONOJHHUTEIbHBIC
OTpaHUYEHUs, BKIIFOYasi B3UMaHUE JOMOJHUTENBHBIX KOMUCCUH MIPU IPOBEJCHUH IEPEBOAOB 110 HOMEPY KapThl.

8 Venyra gocTynHa TONBKO JUIS KJIMEHTOB, TIPHCOEMHUBINMXCSA K YcioBusaM ocymectienns AO «Poccenbxo30anK»
omepanyi o MepeBoAy ACHEKHBIX CPEICTB (PU3MUECKHUX JINI] C UCTIOIb30BAaHUEM YCIYTH «ABTOILIATEXK).

8 B coorserctBum ¢ YcnoBusamu ITporpamMMbl JIOSJIBHOCTH «Ypoxkait» s KIHEHTOB, ABJIAIOIMXCS JepiKaTessaMu
mwraTexHBIX KapT AO «Poccenpxo30aHky.

8 Venyra mocrymHa Tombko s JlepikaTeneil KapT, NPUCOEIMHUBIINXCS K YCJIOBHSAM KOMIUIEKCHOTO OaHKOBCKOTO
obcnmyxuBanus aepxareneit kapt AO «Poccenbxo30aHky.

8 22.04.2019 ¢ ucronb30BaHUEM CUCTEMBI Ha UM T1oNb30BaTENs MOKET ObITH OTKPBITO He OJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.
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- moJiyueHHe HH(OpPMAIMM O 3aKJIIOYEHHOM JOrOBOpPE KOJUIEKTUBHOIO CTPaXOBAaHMUS
Jlepxareney IIaTeKHbIX KapT;

- 3anonHeHne CoOKpallleHHOW aHKeThl M  AHKETHI-3asBJICHHS Ha IpPEAOCTaBJICHHE
KpeauTa/AHKETBI-3asBIICHUSI HA TMPEIOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOTO
JUMUTA C MPHUKPEIICHUEM [OMOJIHUTEIbHBIX JIOKYMEHTOB B BHJIE€ CKaHMPOBAHHBIX KONUM (IIpH
HEOOXOUMOCTH);

- noxnucanHoe [lonbp3oBaTeneM nopydeHrue Ha MepeuncaeHie JeHEeKHBIX CPEJICTB CO CYETa B
TorameHye 06s13aTeNbCTB MO0 KPEIUTHOMY J0TOBOPY H/HIIH TeXHHYecKoro oBepapadta®®;

- W3MeHEHHe Crocoba TOCTaBKH TIEHCHH ",

- TPHUCOEAMHECHUE K MIPOrpaMMe CTPaXOBAHHMsI/OTKIIOYEHHIE MPOTPAMMBI CTPAXOBAHHS,

- otkpeiTHe/3akpbiTHe BCJIM,;

- TpOBEIEHUE ONEepaluii MOKYIKH/TIPOIaXKHU AParoleHHbIX MeTauioB o bCIM;

- monkitoueHue/otkimoueHue CepBuca Mo KypcaM BallOT B MNPUIIOKEHUH «MOOUITBHBIM
0aHKY;

¢dopmupoBanue Kona [uisi CHATHS HaJIMYHBIX JEHEXHBIX CpeAcTB B OaHkomare baHka c
KapTouHOTo cuera’l,

- odopmuenue [Ipusasku Kaprounoro cuera®™, a Taxxe ee n3MeHeHHe/y1aJIeHUE:

- bank mpenocraBnsier Ilonp3oBaremo Bo3MOXHOCTH odopmuth [Ipusizky Kaprounoro
cueTta B «MoOUIbHOM OaHKE» OJTHUM U3 CIETYIOLUX CIIOCO00B:

e 110 coBepuieHusa nepesona yepe3 CBII B monws3y xonkpernoro TCII B omnaty ToBapoB
(pabor, yciyr). B ykazannom ciydae [loms3oBarens n3 moomipHOTO mpunoxerus TCIT/c caitra TCIT
B MH(OPMaIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu MHTepHeT MokeT nepeiT no IlnaTesxHol cehlike
B «MoOwibHBIN 0aHk». Janee B «MobunsHOM Oanke» [lonp30BaTeto mpeaocTaBiIeHa BO3MOXKHOCTh
BbIOpaTh KapTouHslii cuet, Bblpa3uTh coriacue Ha [IpuBsa3Ky cuera myreM NpOCTaBICHUS OTMETKH O
[TpuBsizke Kaprounoro cuera m Haxarusi kHOmnkH «[IpuBs3ate cuet» B «MoOWIBHOM OaHKe» W
noaTBepauTh [IpuBszky gocTynHbIM MeTogoM AyreHTudukanuu B Cucteme. Ilo daxty ycnemHoro
opopmnenns Ilpussizku Kaprounoro cuera [lomp3oBaTenmto Ha 3aperucTpupoBaHHBIA HOMEp, B
3aBHCUMOCTH OT Hactpoek B «MoOunbHoM Oanke» Ilomb3oBarens, Hampasisiercss Push-
yBenomiieHne/ SMS-yBenomienue;

e B MOMeHT coBepuieHusi nepeoga uepe3 CBIl B monwszy xonkpernoro TCII B omnary
TOBapoB (padoT, yciyr), B Cilydae YCIIEHUIHOI'O 3aBEpILEHHs] TaKoro rnepeBoja. B yka3zaHHOM ciydae
[Tonb3oBarens u3 wmobOwibHOro mpuioxkenuss TCIl/c caiita TCII B uHpOpMaMOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTH MHTepHeT mMoxeT nepedtu no IlnatexxHoil ccpuike B «MOOHIBHBIN
0aHk», U npu coBepuieHun nepesoga uepe3 CBII B monws3y xonkpernoro TCII B omnary ToBapos
(pabot, ycnyr), B ciaydae yCIEUIHOTO 3aBeplIeHMs Takoro mepeBoja, [losb30Barelnto mpenocraBieHa
BO3MOKHOCTh BBIOpaTh KapTouHslii cuer, Beipa3uTh coriacue Ha [IpuBssky Kaprounoro cuera myrem
npocraBieHust oTMeTku o IlpuBsizke Kaprounoro cuera m Haxarusa kHonku «lIpuBszaTe cuer» B
«MobunsHOM OaHKe» U noATBepAuTh [IpuBsA3KYy AOCTYNHBIM MeToloM AyTeHTHuKauuu B Cucteme.
IIo daxty ycnemnoro odopmienuss Ilpusssku Kaprounoro cuera, Ilonmp3oBarento Ha
3aperucTpupoBaHHbIM HOMEp, B 3aBHCHUMOCTH OT HacTpoek B «MobunbHOM Oanke» Ilomb3zoBarens,
Hampasisiercs: Push-ysenomnenne/SMS-yBenomieHue.

Odopmnsst Tlpussizky Kaprounoro cuera B «MoOumibHOM Oanke» Ilonb3oBaTenb BhIpakaeT
3apaHee JAHHBIN aKILENT Ha NEPEBOJ B AAJIbHEHIIEM JIEHEXKHBIX CPEJCTB, coBepiieHHBIX B JIBO uepes
CBII B mone3y xonkperHoro TCII B mpenenax numuTa pasoBoro crnucanus ¢ Kaprodnoro cuera
(KapTounslii cueT aBTOMAaTW4YeCKH yKasbIBaeTcs (IPUBSA3BIBACTCS) B KadecTBE cyeTa JJS CIMCAHUS
JICHEXHBIX CPEJICTB) W TOATBEP)KIAET CBOE COTJIACHE JOCTYMHBIM METOAOM AyTeHTH(UKAIUU B
Cucreme.

92

% TTpu HANMYMK TEXHUYECKOH BO3MOKHOCTH.

% Venryra gocTynHa TOIBKO HPH HAMMYMU TEXHUYECKONH BO3MOKHOCTH U st [lonb30BaTeneii, MIMEIONMX KapTOUHbIH CUeT,
OTKPBITHIN B pamMKax TapugHOro miaHa «[[eHCHOHHBIN.

%1 TocTynHo s 166ETOBBIX KapT B pybusx P®.

92 Tonpko Kaprounstii cuer 1e6eToBOM KapThl B pybisx PO,
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JIMMHUT pa30BOro CIUCAHUS OMpPEAEAeTCA MPEeAeIbHOM CyMMOM pa30BOro NMepeBoOa B MOJIb3Y
BbIOpanHoro TCI, ycranosnenHoit bankom Poccuu®,

biokupoBanue mnposeneHus nepeBogoB ¢ Kaprounoro cuera Ilonb3oBarens depe3 CBII B
nmonb3y TCIT 3a ToBapbl (paboOThl, yCIyru) OCYyIIECTBISCTCS Mpu Hamuuuu OrpaHudeHuid 1o
Kaprounomy cuery B baHke B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoi
@®enepauun. bnokupoBanue B JIBO mnpoBeneHus ucxopsmux mnepeBogoB ¢ Kaproynoro cuera
[Tonw3oBarenss mocpencrBom CepBucoB CBII m/mnm otrmena comepuieHHoW panee Ilomb3oBarenem
[TpuBsi3ky n/nnu OJIOKMPOBAHHE TEXHHUUECKOW BO3MOKHOCTH OCYIIECTBICHHUS MEPEBOAA TIOCPEICTBOM
MII CBII, ocymiecTBisieTcss MO OCHOBAaHUSIM U B TTOPSKE, YCTAHOBJIECHHBIM B TYHKTE 5.5.4 HAaCTOSIIMX
Ycnosuid. Paz6nokupoBka npoBeneHus nepeBoaoB ¢ Kaprounoro cyera [lonp3oBarens mocpeacTBoM
CepsucoB CBII u/unu monaydeHue AOCTyla K OMepanusM, OCymecTBiseMbIM 1o [IpuBs3ke u/miam K
onepanusm, ocymiectBiasiembiM nocpeactsom MIT CBII, ocymiecTBisieTcss Ha OCHOBaHUU MMCbMEHHOTO
3asiBiieHus [loap30BaTens B mopsike, IpeayCMOTPEHHOM MYHKTOM 5.5.4 HacTosIIuX Y CJIOBUU.

- bank mpenocraBnser Ilomp3oBarenro BO3MOXKHOCTH HM3MEHUTH paHee OQGOPMIICHHYIO
[Tpussizky Kaprounoro cuera B «Mo6unbHOM 6ankey/ «IHTepHET-0aHKe» B ClIeyIOIIeM HOpsIKe:

e B «MobunsHoM Oanke» [lonb3oBarens B pa3aene «Hactpoiiku» B moapaszaene «llepeBoabl
no Ttenedony», B omumu «Hactpoiika mpuBsizku cuera» BbiOupaer [lpussizky TCII, xotopyro
Tpedyercst usmeHuTh. [lanee B omumu «OTKyna cnucatb» BeiOuMpaer apyroi KapTounsilii cuer u
Ha)XUMaeT KHOTMKY «COXpaHUTh.

e B «/HrepHer-0anke» [lonb3oBarens B pasgene «Hactpoitku» B moapasaene «llepeBomsl
no tenedony», B omumu «Hactpoiika mnpusizku cuera» Bbioupaer [lpussizsky TCII, koropyro
TpeOyercst n3MeHuTh. Jlanee B onun «OTKyIa pa3pelinTh CIMCaHue» BhIOUpaeT Apyroi Kaprounsrit
CYET U HAKUMAET KHONKY «COXpaHUThY.

[To daxry ycnemnoro wusmeHenus Ilpussizku Kaprounoro cuera, Ilomp3oBatenmio Ha
3aperucTpupoBaHHBI HOMEp, B 3aBUCUMOCTH OT HacTpoek B «MobOunmpsHoM OaHke»/«HTepHeT-
Oanke» [Tomb3oBarens, Hanpasisiercs Push-yBenomienune/SMS-yBenoMmiieHue.

- bank npegocrasinser Ilonb3oBaTento Bo3MokHOCTh yaanuTh [Ipusssky Kaprounoro cuera
B «MoOuinbHOM Oankey/«IHTepHeT-0aHKe» B CIIEAYIONIEM TOPSIIKE:

e B «MobOunsHoM Oanke» Ilonb3oBatens B pasnene «Hactpoiikuy B moapasaene «llepeBoab
no tenedony», B omumu «Hactpoiika mnpusizku cuera» BbiOupaer [lpussizky TCII, koropyro
Tpedyercsa ynanuth. [anee B ommun «OTKyaa cnucath» BeiOupaeT HyxHoe TCII u HakuMaeT KHONKY
«OTMEHUTH TPUBSZKY;

e B «/HTepHeT-0anke» [lonb3oBarens B pasgene «HacTpoiiku» B moapaszaene «llepeBoms
no tenedony», B omuuu «HacTtpoiika npussizku cuera» BwiOuMpaeT Ilpussizky TCII, kotopytro
Tpebyercst ymanuth. [lanee B omuuu «OTKyna paspemuTh crnucaHue» BbioupaeT HyxHoe TCII u
Ha)XUMaeT KHONKY «OTMEHUTh NPUBS3KY».

[To dakry ycnemHoro ynanenus IlpuBssku Kaprounoro cuera, Ilonb3oBarento Ha
3aperucTpupoOBaHHBI HOMEP, B 3aBHUCHUMOCTH OT HAcTpoek B «MoOwibHOM OaHkey/«HTepHET-
6anke» [lonp3oBatens, Hanpasisercsa Push-yBenomnenne/SMS-yBenomiienue.

IIpn Hanumuuu TexHMUYECKOW BO3MOXHOCTH Ilonmb3oBatens moxer co3nate Token Kaprtel
MOCPEACTBOM HCIOJIb30BaHUs CUCTEMBI «MOOHIBHBIN OaHK», B TOM 4YHCIE MPU 3aKa3e IUIaTexHOU
KapThl uepe3 cuctemy «WHTepHer-0aHK» unu apyrue kaHaiubl oOciyxkuBanus Ilonb3oBareneit. Ilo
¢dakty mHunuupoBanus llomp3oBaTenem BbIycka HOBOW KapThl K CyIIeCTBYIOIIEMY HIIM BHOBB
oTkpbiBaeMoMy CueTy, NMpU HAIMYUU TEXHUYECKOM BO3MOKHOCTHU, BaHKOM MOCPENCTBOM CHCTEMBI
«MoOuUnpHBIN GaHK» MOTYT OBITh JOBENEHBI A0 cBeneHus [lomp30BaTennss MacKUpOBaHHBIE PEKBU3UTHI
KapTtsl u npennoxxenue o co3ganuu k Hel TokeHa 10 noiaydenus: KapTel Ha MaTepuaaibHOM HOCHUTEINE.
Beimyck u oOcnyxuBanue TOKEHOB NPOU3BOAWTCS B COOTBETCTBHMM C YCJIOBUSMH BBIITYCKA,
oOcmy>)KMBaHUS ¥ TIPOBENICHHMS oTiepaliuii ¢ ucnosibzoBanueM TokeHoB Kapter AO «Poccenbxo30aHk».

% Omnpenensiercas B cootsercTBur ¢ Tapudamu Ha ycnyru banka Poccum B cepBuce OBICTPHIX IUIATExkKel IIAaTEKHOM
cucremsl banka Poccun (CBII), ymnaunBaemeimu yaactaukaMu CBIT mpu ocymiecTBiIeHHHN MepeBoia AEHEKHBIX CPEICTB
(U3MYECKUMHU JIMIIAMU B T10JIb3Y FOPUIMUECKHUX JIHL, HHIUBUIYAIBHBIX TPeIIPHHAMATEINICH N CAMO3aHSTHIX.
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[Tpu Hammumu odopmiieHHBIX Bupryanpabix kapt, [{udposeix kapt, Kapt Ha MarepuaibsHOM
Hocutene®®, B Tom uncne B Buge dopm-hakropa Ionp3oBaTenio Takke JOCTYIIHA JUIS IPOCMOTPA B
JABO undopmanus o peKBU3UTaX KapThl (B TOM YHKCJE IMOJIHBI HOMEp KapThl, CPOK JIEHCTBUS U
CVVICVC/CVP).

[Tpu Hanuuuu Tekynmx cueToB/HakonuTenpbHBIN CYETOB:

- OTKpBITHE/3aKphITHE TeKymiero cuera’®/HakonuTenpHOro cueTa;

- OTKpBITHE CUeTa 10 BKJIaay, B T.4. cyeTa 1o BKJIaay «Jlo BoctpeboBaHus»;

- W3MEHEHHE CII0c00a TOCTABKH TICHCHH Y,

- OTKpBITHE KapTOYHOT'O CUeTa U BBITYCK J1€0ETOBOM KapThl;

- TMOAKITIOUCHHE/OTKITIOUCHHE YCIYTH «ABTOILIATSK»85;

- 3anonHeHne CoOKpalleHHOW aHKeThl M  AHKETHI-3asBJICHHS Ha IPEJOCTaBJICHHE
KpeauTa/AHKEThI-3asBIICHUSI HA TMPEAOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOTO
JTUMUTA C MPUKPEIICHUEM [OMOJIHUTEIbHBIX JIOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHUH (mpu
HEOOXOUMOCTH);

- moxnucanHoe [lonp3oBaTeneM nopydyeHue Ha MepeyrcieHue JeHEKHBIX CPEACTB CO CUeTa B
ToraneHye 06s3aTeNbCTB M0 KPEIUTHOMY J0TOBOPY H/HIIH TeXHHYecKoro oBepapadra®’;

- otkpbiTHe/3akpeitue bCJ/IM;

- TPOBEICHUE ONEepAUi MOKYITKH/TIPOIaXKH JAparoreHHbIx MetauioB o bCJIM;

- YCTaHOBJIGHHWE JMMHTOB Ha COBEPIICHHUE OMNEPAlUi MO IMEPEeBOJY ACHEKHBIX CPEICTB C
Tekymux/HakomuTeNbHBIX CYEeTOB, CYETOB MO BKIAMy «J{o BocTpeOOBaHUS», OCYIIECTBISEMBIM
nocpeactsoM J[BO (B mpenenax JIUMHUTOB, HE MPEBBIIIAIOIIUX JTUMUTHL, MPEAYCMOTPEHHBIC
Tapudamn);

- yCTaHOBJICHHE OrpaHMueHus (O0OILero JMMHUTA) HAa COBEpIICHHE OMepanuil Mo MEPEeBOIY
JIEHEKHBIX CPEJICTB B JAPYTHe KPEAUTHBIC OpraHU3aiuu mo cyeram Ilosb3oBaTessi, OCyIIeCTBISIEMbIM
nocpeactsoM b0 (B nmpeaenax TUMUTOB, IPEAYCMOTPEHHbIX Tapudamu).

- moAKIIFoUeHne/oTKIIFoUeHne CepBuca 1Mo KypcaM BalioT B IPUIIOKeHUH «MOOMITBHBIN OaHKY.

[Tpu HanM4MuM cyeTa Mo BKIIAY:

- H3MeHeHHe crnoco0a JOCTaBKH IEHCHU™;

- ToJlaya pacrlopsDKEHUS Ha 3aKpbITHE BKiIaga/ BKIaaa «J{o BocTpeOoBaHUs Y,

- 3anonHeHue CoOKpalleHHOW AaHKEeThl MW AHKETHI-3aBJICHHS Ha  TPEAOCTaBIICHUE
KpeauTa/AHKEThI-3aBIICHUSI Ha MPEJOCTABICHUE KPETUTHOW KapThl M YCTAHOBJICHHE KPEIUTHOTO
JUMUTA C TPUKPEIJICHUEM JOTMOJTHUTEIBHBIX JOKYMEHTOB B BHUJE CKaHMPOBAHHBIX KOMHM (Mpu
HEOOXOMMOCTH);

- YCTaHOBJICHHE OTrpaHH4YeHHs (OOIIETr0o JIMMHTA) Ha COBEPIICHHE OMeparuii Mo IMepeBOIy
JIEHEXHBIX CPEACTB B JAPYTrHe KpPEeAUTHbIE OpraHu3aluu no cueram llonb3oBarens, ocylneCTBISIEMbIM
nocpeactsoM JIBO (B npeaenax JUMUTOB, IPELYCMOTPEHHBIX Tapudamu).

ITpu Hamnmunu bCJIM:

- otkpeiTHe/3akpbiTie bCIIM;

- TpOBEIEHHUE ONEepaluii MOKYIKH/TMPOAaKU AparoleHHbIX MeTauioB mo bCIAM.

[Tpu nanmuuuu cyeta no Bkiany «{o BoctpeboBaHUs»:

- OTKpBITHE/3aKpHITHE TeKymiero cuera’®/HakonurenpHOro cuera;

- OTKPBITHE KapTOYHOTO CUYETA U BBITYCK J€OETOBOM KapThI;

98

% Venyra nocrynua nocine nosnydenus [lonbzosareneM B BaHke KapThl Ha MarepUalbHOM HOCUTENE, TIPH YCIOBUH, YTO
KapTa He 3a0yiokupoBaHa 1 HaxoauTcs B cucteme J1BO B craTyce «AKTHBHaY.

% C 22.04.2019 ¢ ucnonb30BaHMEM cHCTeMBI Ha M3t [10J1b30BaTENs MOXKET OBITH OTKPBITO He GOJIEE TPEX TEKYIMX CUETOB
B COOTBETCTBYIOIIEH BaIOTE.

% Yciyra 10cTynHa TONBKO NPU HAIMYMH TEXHUYECKOH BO3MOYKHOCTH.

7 TTpy HAJIMYMH TEXHUYECKOH BO3MOKHOCTH.

% Yenyra 10CTyNHA TOJIBKO IIPY HAJIMYMU TEXHUYECKOH BO3MOKHOCTH M st ToJb30BaTesell, HMEIOIIUX CYET MO BKIALy
«ITencuonnsiii ITmrocy.

99 C 22.04.2019 ¢ ucronb30BaHUEM CUCTEMBI Ha UM T10Nb30BaTENs MOKET ObITH OTKPBITO He GOJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOILEH BaIoTe.
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- 3anosHeHne COKpalleHHOW aHKeTbl M AHKETBHI-3asBJIICHMSI HAa  IPEAOCTaBIICHHUE
KpeauTa/AHKETBI-3asBIICHUSI HA TMPEJAOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJICHHUE KPEIUTHOTO
JUMUTA C MPHUKPEIICHUEM [OMOJIHUTENIbHBIX JIOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHUM (mpu
HEOOXOUMOCTH);

- YCTAHOBJICHHE JIMIMHUTOB Ha COBEpPUICHUE ONEpalui IO MEPEeBOAY ACHEXKHBIX CPEACTB C
TeKkymux/HakomuTenbHbIX CYeTOB, CYETOB MO BKIany «Jlo BocTpeOoBaHHs», OCYIIECTBISEMBIM
nocpeactsoM J[bBO (B mpenenax JIUMHUTOB, HE MPEBBIIIAIOIIUX JUMUTHL, MPEAYCMOTPEHHbBIE
Tapudamn);

- YCTaHOBJICHHE OrpaHHuyeHus (0OILero JMMHUTA) HAa COBEpUICHHE OMepanuil M0 MEPEeBOIY
JICHEXKHBIX CPEJICTB B JAPYTrHe KPEeAUTHBbIC OpraHu3aiuu no cueram I[lonb3oBaress, OCyIIECTBIIsIEMbIM
nocpencteoM JIbO (B nmpenenax TuMUTOB, IpeaycMOTpeHHBIX Tapudamm).

- moKITI0YeHue/oTKIIFoUeHrne CepBuca 1Mo KypcaM BalioT B MPUIIOKEHUH «MOOMITBHBIN OaHK.

[Ipu Hanuuuu /JoroBOopoB O MPEeIOCTABICHUN KPEINUTA:

- OTKPBITHE KQpPTOYHOTO CUETa U BBITYCK JIE0CTOBOM KapTHhI;

- OTKpBITHE/3aKpHITHE TeKymiero cuera’’’/ HakonurensHoro cuera;

- OTKpBITHE CUETa 10 BKJIaay, B T.4. CUETa 110 BKJIaay «Jlo BocTpeboBaHUs»;

- ToilyueHue HH(OpPMAIMKU O 3aKIIOUEHHOM JOTOBOPE CTPAaXOBAHMS YXKU3HU M 3JI0pPOBbS B
pamkax JloroBopa o mpeocTaBi€HUU KPEINTa,

- 3anosHeHue COKpalleHHOW aHKEeTbl M  AHKETHI-3aBJIICHMS Ha  IPEAOCTaBIICHUE
KpeauTa/AHKETBI-3asBIICHUSI HA MPEIOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOTO
JTUMUTA C MPHUKPEIUICHUEM [OMOJIHUTEIbHBIX JOKYMEHTOB B BHUJE CKAaHUPOBAHHBIX KOMHUH (mpu
HEOOXOUMOCTH);

- 3anoJiHeHue U noanucanue 3assienus Ha JI1;

- nonyuenue ot banka MHdopmanuu o pazmepe 3a10JKEHHOCTH 110 KPEIUTY (B TOM YMCIIE Ha
MOMEHT mnonyueHusi 3asBineHus Ha JIII u gaTy IOCpOYHOrOo mMoOrameHusi KpeauTa), O MOJIHOM
CTOMMOCTH KpeauTa, rpaduka norameHus mo JloroBopy o ImpeaocTaBIeHUH KPEIUTa, YBEIOMIICHUS
00 ocymectBiaenun I/ Yeenomienus o6 otkaze B Il (mo 3asBnenusim Ha I, mocTynuBmium B
bank kak nmocpenctBom CUCTEMBI, Tak M 0€3 UCTONb30BaHuss CHCTEMBI).

[Ipy HanmMuuM 3aKIIOYEHHOTO corjameHus o0 okasanuu Opokepckux ycayr/MUC/
JIEMO3UTAPHOTO JOTOBOpA!

- oOMeH  pacnopsOUTeNbHBIMH W HWH()OPMAIIMOHHBIMU  COOOIIEHUSMH,  BKIIOYas
MPEAOCTaBICHUE OTYETHOCTH, TO/adya TOPTOBBIX M HETOPTOBBIX MOPYYEHHI B pamkax Permamenta
oka3zaHusi Opokepckux ycayr AO «Poccenbxo30aHk», €cld BO3MOXXHOCTh OOMEHa TaKUMU
COOONICHUSIMA WJIM TIOJIaYM TaKUX TMOPYYEHUM C HUCIMOJIb30BaHWEeM cHUCTeMbl «MHTepHeT-0aHK» u
«MoOUNBHBIN 0aHK» MPSAMO MPEAYCMOTPEHA YKa3aHHBIM PernameHToMm,

a Takke pacrnopstkeHus: [lomp3oBarens B pamMkax Apyrux (QYHKIIMOHAIBHBIX BO3MOXKHOCTSIX
CUCTEMBI, TiepedeHb KOTopbIX bank u3Beriaer [lonbp3oBaTens mocpeacTBOM pazMenieHus: HGOpMaIuu
OJIHUM M3 CIIEAYIOLIUX CIIOCOOOB: B cucTeme, Ha opuumansHoM caiite banka B cetu MHTepHeT mo
ampecy: Www.rshb.ru, Ha uadopMaIMOHHBIX CTeHaaX B odrcax baHka B MecTax HEMOCPEICTBEHHOTO
o0cTy>KUBaHUS KIIMEHTOB.

[Tpu Hanmuuu 3akmouenHoro Jorosopa 1Y ([Jorosopa 1Y NUC):

- MpeJOoCTaBJICHHE OTUYETHOCTH, MpeaycMoTpeHHo# ycnoBusimu Jlorosopa 1Y (Jdorosopa Y
NUC);

- Tojadva Mmopy4yeHus Ha BeIBOJ akTUBOB 110 Jlorosopy Y (Horosopy Y MUC).

4.1.19. Tlonp3oBaTento, MPUCOSAMHHUBIIEMYCS] K HACTOSIIUM Y CIOBHUSM, W BBIPA3UBIIEMY
corjacue Ha ydactue B [IMoTHOM npoekTe, B IOpsIKe, MPEAyCMOTPEHHOM IIYHKTOM 2.2.1 HacTosmux
YcnoBuid, AOCTYIMHA BO3MOXHOCTh mocpeacTBoM Cuctembl «MobOunbHbIN O6ank» (Bepcun Android) B
paznene «lludpoBoii pydas» ocymmecTBUTh cieaytomue aeictaus Ha [1nl[P:

- oTkphITHE Cuera nudpposoro py6msai®t ma I[P

100 C 22.04.2019 ¢ ucnonbp30BaHEEM CHCTEMBI HA UM 110/130BaTEN MOKET OBITH OTKPHITO He 60Jiee TPEX TEKYLIMX CUETOB
B COOTBETCTBYIOLIEH BaJIIOTE.
101 B pamkax ITMI0THOTO IIPOEKTA ¢ IIPUBJICIEHHEM Y3KOTO Kpyra KIMEHTOB baHKOB.
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- monyuenue aocryna k IInallP, B Tom umcne, npu Hamuuuu otkpeiToro Cuera mudpoBoro
pyOms;

annymmpoBanue CKII OI1 IMonb3osarenst [InlIP u TLS-ceptudukara;
W3MEHEHUE HIIeHTU(PUKAINOHHBIX NaHHBIX [lomb3oBarens [TnllP, mepenaHHBIX omepaTopy

IInlIP;

- ympasnenne Crarycom Cuera mudpoBoro pyOmns (mpuoCTaHOBICHHE, BO30OHOBICHHE H
npekpamnienue aocryna I[lons3zoBarens [Inl[P x I[Inl[P myrem OnoxupoBku/pa3dnmokupoBku Cuera
udposoro pyoss/3akpeitus Cueta nudpoBoro pyoss);

- comepuienue onepanuii ¢ L{udpposbiMu pyonsamu (monosnenue Cuera 1mudpoBoro pyoss,
BbIBOJ cpeactB co Cuera nudpoBoro pyons Ha Tekymmuii cuer/Kaprounsiii cuer/HakonmuTenbHbIN
cuer/Cuer mo Bkiaay «Jlo BoctpeOGoBaHuMs»/CueT 1O BKJ'Ia,Z[y103 naanHoro Ilonp3oBarens IIallP,
oTkpeIThId B banke, mepeBon LugpoBeix pybnelr npyromy ¢usmdeckomy nuiy — I[lompzoBaremnto
[InlIP mo HOMepy MoOwmibpHOTO TenedoHa/mo Homepy Cuera nmdpoBoro pyoOssi, ormiara TOBapoOB,
pabor u ycnyr LludppoBeiMu pydmsmu no QR-koxy, mepeBon Lludposeix pyOnelr mpu Bo3Bparte
CTOMMOCTH OILIaThl TOBAPOB, padoT U yciyr B noJib3y [lons3oBarens [1alP);

- nepeBox lludpoBeix pybneit co Cuera 1mudpoBoro pyossi NpH BBITOJIHCHUU 3apaHee
OTIpe/IeNICHHBIX YCIOBUM ¢ HcToib30BaHueM DyHKIuN «CaMOUCTIONHsAeMas CeIKay;

- (hopmupoBanme 3anpoca ucropuu onepanuii, bananca Cuera nudpoBoro pyoss.

4.2. TlpoBenenue omnepanuii mo OaHKOBCKMM cueTam/cderaM IO BKJIAagy B CHCTEME
OCYILIECTBJISICTCSI B COOTBETCTBUHU C JICUCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu, B
TOM 4YHCIe C Yy4eToM TpeOOBaHMII NpU MPOBEICHUM BANIOTHBIX OMEpallMii, YCTaHOBJIEHHBIX
®enepanbHbiM 3akoHOM 0T 10.12.2003 Ne 173-®3 «O BadlOTHOM pEryJIMPOBAaHUU U BAIIOTHOM
KoHTpose» (nanee — denepanbHbiii 3akoH Ne 173-D3) u Unctpykuueit banka Poccun ot 16.08.2017
Ne 181-U «O mopsinmke mpencTaBieHUs PE3UACHTAMH U HEPE3UJECHTAMH YIOJHOMOUYEHHBIM OaHKam
MOATBEPKIAIOIIUX TOKYMEHTOB U MH(GOPMAIIUU IPU OCYIIECTBIEHUU BATIOTHBIX ONEpalui, 0 eAUHBIX
¢dopmax ydera W OTYETHOCTH IO BAITIOTHBIM OIEPALUSAM, MOPSAIAKE W CPOKAX WX MPEICTABICHUS)
(nanee — Unctpykuus banka Poccun Ne 181-U1), nHopmaTtuBHbIME akTamu banka Poccun, Hactosimumu
Ycnosusimu, JloroBopom u Tapudamu.

4.2.1. JlokyMeHTHl (KOIMU JOKYMEHTOB) M HHQoOpMaius mnpeactaBisioTcs KimeHtom Ha
OyMa)XHOM HOCHUTEJE B COOTBETCTBHM C IOPSJIKOM, YCTAHOBJIEHHBIM B PeriameHTe BajllOTHOTO
KOHTPOJISL.

4.2.2. Ilo ¢akTy coBeplIeHUs KaKJIOro IJIaTeXa B MOJIb3y HEPE3UAECHTA MPHU OCYLIECTBICHUU
CIIMCaHUA JIEHEKHBIX CPEJCTB M0 JOTOBOPY 3aiimMa, pelyCMaTPUBAIOILIEMY MIPEACTABICHUE ACHEKHBIX
CPEICTB HEPE3UIEHTY, NOJDKHOCTHOE ulo banka nepenaet KineHty yBenomienrne o HEOOXOAMMOCTH
MpeJICTaBICHHs] JOKYMEHTOB M WH(GOpPMAIlMU IMyTeM HEMOCPEICTBEHHOTO BPYYEHHs O]l POCIHUCH
Knuenry.

4.3. Omepamuu 1mo OaHKOBCKMM cuUeTaM/cyeTaM IO BKIaAy/cyeTaMm [Uisi OOCITy:KUBaHHS
kpeauta [lonb3oBarens ocymiecTBisioTcss baHkoM Ha ocHOBaHUM moiy4deHHOro ot Ilonb3oBarens
pacropshKeHHs, TOATBEP)KICHHOTO KOPPEKTHBIM BBOJOM OJHOPA30BOrO Mmapois u/win  6e3
HCIOJIb30BaHUs MeToJ1a ayTeHTHpuKauuu B Crucreme.

Onepanusi M0 NEpeBOY JIEHEKHBIX CPEACTB MO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHETO
smuTeHTa — OaHka Poccuiickoil @enepanun Ha miuaTexxHyro kapTy banka 0e3yciioBHO HCIOJIHSAETCS
bankoM Ha  OCHOBaHMHM  pacHOpsDKCHHs, TMOATBEpXKACHHOro  BBojgoM 3D mapons, Ha
CHeHaTM3UPOBAHHON CTPAHUIE SIMUTEHTA.

B nensax ucnonnenus pacnopstkeHus: [lonb3zoBarenss baHk HampaBisieT 3ampoc aBTOPU3ALUU
CTOPOHHEMY MUTEHTY Ha CIIMCAaHUE CYMMBbI aBTOPU3AIIMU CO CUeTa ITUIaTeKHON KapThl (OTIPABUTEND).
[Tocne monoXuUTEABLHOTO OTBETa OT CTOPOHHEr0 AIMUTEHTA baHK MPOU3BOIUT aBTOPU3ALUIO HA CYMMY
nepeBoJia JACHEKHBIX CPEJICTB C IMOCIEAYIOIIMM 3auMClICHHEM Ha CyeT IUIaTeXHOW KapThl banka
(monmydarensp), Mocjie 4ero MCHojiHeHue pacrnopsikeHus Ilonb3oBaTenss cUMTAETCS OKOHYATEIbHBIM.

102 TTpu HanM4UK TEXHUYECKOH BO3MOKHOCTH.
103 NTenesxunle cpeacTsa B Bamote Poccuiickoii Meaepaliii MOTYT ObITh 3a4MCIIEHBI TOJIBKO €CJIU YCIOBUAMU
COOTBETCTBYIOIIETO JIOTOBOPA MPELYCMOTPEHbI ONIEPAIIMH TOTOTHEHHUSL.
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Be30T3bIBHOCTE pacnopsiKEHMs MO MEPEBOAY JIEHEKHBIX CPEICTB MO PEKBU3UTAM IUIATEKHOW KapThl
CTOpPOHHEro »MHTeHTa — OaHka Poccuiickoit @enepanuy Ha IJIaTeXHYI KapTy banka Hacrymaet
II0CJI€ YCIEUTHOM aBTOPU3ALMM TUIATEKHOM KapThl CTOPOHHETO SMHUTEHTA.

4.4. Omneparuu 10 OaHKOBCKMUM  cueram/kapraM  [lomp3oBarens, OCYIICCTBICHHBIC
[Tonb3oBarenem 0e3 HCIONB30BAaHUS METONOB ayTeHTU(ukanuu B Cucteme, OCYIIECTBISIOTCS
[lonb3oBarenemM TOJIBKO B paMKax JIMMUTOB, HE IPEBBINAIONIUX JIMMUTBHI, YCTaHOBJIEHHBIE
Tapudamu'®,

4.5. IlpueMm pacnopsbkeHud baHKOM ocyllecTBIsi€TCS KpYIJIOCYyTOuHO. baHk yBemomuiser
[Tonb3o0Barens o nmpuemMe K UCIOJIHEHUIO, BO3BpaTe (aHHYIMPOBAHUH) PACIIOPSHKEHUN B 3JIEKTPOHHOM
BUJIE MYTEM IPUCBOCHMSI PACHOPSIKEHMSIM B CHUCTEME COOTBETCTBYIOLIEro craryca. IIpucBoenue
YKa3aHHOTO  CTaTyCa/UCIOJIHEHUE  PACIOPSDKEHUS  SBISETCS — HAAJIEXKAllUM  YBEJAOMIJICHHEM
[Tosnp30Barens B COOTBETCTBUU C HOPMaTUBHBIMM akTaMu banka Poccun, npu kotopoMm He TpeOyercs
JOTIOJIHUTENBHOrO HampaiieHuss bankom Ilosmb3oBaTento 37I€KTPOHHOrO JIOKYMEHTa B BHUIE
OTIENIFHOTO COOOLICHHUS.

4.6. Ucnonnenme D]l Ilonw3oBarens, odhopmieHHoro u HampasieHHOro [lomb3oBatenem B
baHk ¢ ucnosnb30BaHUEM CUCTEMBI, OCYHIECTBIIAETCS baHKOM B MOpsIIKE NOCTYIUIEHUS, HO HE TIO3/IHEE
cieqyroiiero pabodero JHs ¢ 1aThl MOATBepkAeHUs bankoM mpuema D /] K UCTIOTHEHHIO.

4.7. B cinyuasix, NOpsiJIKE U B CPOKHU, YCTaHOBJIEHHbIE DenepanbHbIM 3akoHOM 0T 27.06.2011
No 161-®3 «O HaIMOHAJIBHOW IIATS)KHOW cHUcTeMe» (ajee — 3aKOH O HAIMOHAIBHOW IIJIATEKHOU
cucreme), baHk ocyiiecTBiIseT NPOBEPKY HAJIWYMUS MPU3HAKOB OCYIIECTBIIECHUS MEPEBOJA JACHEKHBIX
cpenctB 6e3 go0poBosibHOTO cornacus [lonbp3oBatens, a uMeHHO Oe3 cormacus [lomp3oBaTens umum ¢
cornacus Ilonp3oBaTesns, HOJy4eHHOTO MOJ BIUSHUEM OOMaHa WUJIH MPH 3JI0YNOTPEOIEHUHU JIOBEPUEM
(manee - mepeBo IEHEKHBIX CPEACTB 0€3 JOOPOBOJIILHOTO COTJIACHS KITUEHTA).

baHk npu BBISIBIEHUU OIepaliii, COOTBETCTBYIOIUX IPHU3HAKAM NEPEBOJa JEHEKHBIX CPEJICTB
6e3 100pOBOJILHOTO COTJIACHS KIMEHTA, BHIMOIHSIET CIeIYIOIINEe JeHCTBUS:

4.7.1. B orHomeHuu omepamuii’®® Mo mepeBody EHEKHBIX CPEACTB C MCIONb30BAHHEM
mnatexHblx KapT wim CepBuca CBII oTka3piBaeT B COBEpPUIEHUM COOTBETCTBYIOLIEH ONEpaLU
(mepeBojia).

4.7.1.1. bank npenocrasiset [lonp3oBarento nHGpOpMAIHIO:

- 00 OTKa3e B COBEpILIEHUU MEPEBOJA JEHEKHbBIX CPEACTB C UCIOJIb30BAHUEM IIATEKHBIX KapT
nnu Cepsuca CBII,

- 00 OTKa3e B COBEpLICHUH IMMOBTOPHOTO MEPEBOJA JIEHEKHBIX CPEJICTB C HCIOJIb30BAaHUEM
marexxHelx kapT uiau Cepsuca CbII, coBepiieHHOTO B COOTBETCTBUM C IMyHKTOM 4.7.1.2 HacTosmmx
VcaoBuid,

- UHYI0 HMH(OpMaIUIO, YCTAaHOBJICHHYI TpeOOoBaHMAMHU CT. 8 3aKkoHa O HALMOHAIBHOM
MIATEKHOHN CHUCTEME,

JTr0OBIM U3 CIEIYIOUIMX CIOocOo00B Mo BbIOopy banka:

* nyrem SMS-yBenomienus/Push-yBenominennuss Ha MOOMIIBHOE YCTPOWCTBO, Ha KOTOPOM
ycTaHoBJIeHa cucteMa «MoOMIBHBINA OaHK»;

* TenedoHHOro 3BOHKA paboTHHKA baHka Ha 3apeructpupoBanHblii HOMep [lonb3oBaTens.

4.7.1.2. Ilonp30Barenb BIpaBE COBEPIIUTH MOBTOPHYIO ONEPALMIO IO MEPEBOAY IAEHEKHBIX
CPEICTB C HCHOJb30BaHMEM IuIaTexHbIX KapT win Cepsuca CBII cnenyrommm crnocoboMm myTem
IIOCJIEI0BATEIBLHOTO COBEPIIEHUS CIEAYIOINX AEHCTBU:

4.7.1.2.1. lloaTBEpAUTH OMNEPALMIO MO MEPEBOAY CO CUETAa C MCIIOJIb30BAaHUEM IUIATEKHON
kaptel unu Cepsuca CBII, B coBepiieHHHn KOTOpPOro OTKa3aHO B COOTBETCTBUU C IyHKTOM 4.7.1
HACTOALIUX Y CIOBUMA, OTHUM U3 CIEIYIOIINUX CIOCO0O0B:

102 TIpu ycnosun, uto Tlop30BaTesnemM NMOAKIIOYEHA BO3MOKHOCTD OCYIECTBIIEHHS OTEPAIMii G€3 MCIIONIB30BAHUS METOIOB
ayrerru¢ukamuu B IO B cootBeTcTBUH ¢ 1. 2.20 HacTOAIMX Y CIOBHIA.

105 TepmuH «omepanus» M0 TEKCTY HACTOSAIIErO MMYHKTa MPUMEHSAETCS B 3HAYEHHMHM, onpeneneHHoM 4.3.1. cr.8 3akoHa o
HAIMOHAIIEHOH TIJIATEXKHOM CUCTEME.,
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- TyTeM TMOATBepkAcHUS (akTta (HOPMUPOBAHHS OIEpaldd 1O TEpPeBOAYy CO cdera 0e3
UCTOJb30BaHus IaTtexHoi kapTel min Cepsuca CBII, nu4yHO mpH OTBETe Ha 3BOHOK PaOOTHHUKA
banka B coorBercTBUM ¢ MyHKTOM 4.7.1.1 HacTosimux Y CI0BUN;

- caMOCTOATENbHO oOpaTHBIIMCH B bank mo tenedony, ykazannomy B CMC-yBenomieHue/
Push-ysemomiieHum.

4.7.1.2.2. CoBepuuTh ONEPALMIO IO TEPEBOAY JACHEKHBIX CPEACTB C HCIOIb30BAHUEM
matexxHou kaptel min CepBuca CBIT Tem ke cmocoOom, 1o TeM K€ peKBU3UTaM M Ha Ty K€ CyMMY,
YTO M NEPEBOJI, B COBEPIICHUH KOTOPOro baHKkoM OBLJIO OTKa3aHO B COOTBETCTBHU C IMyHKTOM 4.7.1
HACTOAIIMX YCJOBHM — MOBTOPHBIA MEPEBOJ ACHEKHBIX CPEICTB C HCIOJIb30BAHUEM ILIATEHKHOU
kaptsl niu Cepsuca CBII .

4.7.2. B otHOmeHun pacriopsxenusa % Ha TepeBos JEHEKHBIX CPEJCTB B MHEIX CIydasX, He
yKa3aHHbIX B myHKTe 4.7.1 Hacrosmmx YcioBuM, (Hajee — mepeBoj MO cyYeTy 0e3 MCIOJIb30BaHUs
maTesxxHou kapTel win Cepsuca CBII):

- IPUOCTAaHABJIMBAET [IPUEM K HCIIOIHEHHIO pacniopsikenus [lonb3oBaTens,

- He NMPUHUMAET K HCIONHEHUIO pacnopsikeHue [lonap3oBaTens, MOATBEPKIEHUE KOTOPOTO HE
nojiyueHo baHkoM B Mopsijike, yCTaHOBJIEHHOM B ITyHKTE 4.7.2.2 HacTOSAIMMX Y CIIOBUH.

4.7.2.1. bank npenocrasiset [lonp3oBarento nHGpOpMaIUIO:

- 0 IIPUOCTAHOBJIEHUU MpUEMA K UCIIOJIHEHUIO PACIOPSIKEHUSI HAa NIEPEBOJ] JEHEKHBIX CPEICTB
co cyera 0e3 ucnoab30BaHus iatexxHon kapTsl win CepBuca CBII,

- 0 IIPUOCTAHOBJIEHUU MpUEMa K HUCIIOJIHEHUIO PACIOPSIKEHUSI HAa NIEPEBOJ] JEHEKHBIX CPEICTB
co cuera 0e3 ucnonb3oBaHusa matexxHod kaptel wiau CepBuca CBII, moarBepxaeHHE KOTOPOTO
nosydyeHo baHkoM B Mopsiike yCTAaHOBIIEHHOM B IMyHKTE 4.7.2.2 HacTosuux Y CIIOBUH,

- WHYI HH(OpMAIHMIO, YCTaHOBJCHHYIO TpeOoBaHMSMHU CT. 8 3akoHa O HaIMOHAJILHON
MIATEKHOM CHCTEME,

T00BIM U3 CIENYIOMIMX CI0c000B 1o BeIOOPY baHka myTem:

e SMS-yBegomnenus/ Push-yBemomneHuss Ha MOOUIIBHOE YCTPONCTBO, Ha KOTOPOM
ycTaHOBJIEHA cucTeMa «MOOUIIBHBIN OaHK;

e TenedOHHOTO 3BOHKA paboTHUKA banka Ha 3apeructpupoBanubiii Homep [lonap3oBaresns.

4.7.2.2. Tlonp3oBaTellb BIpaBe IMOATBEPIAUTH PACIOpPSHKEHHUE Ha  TepeBOa co cdera 0Oe3
WCIONb30BaHus TiaTexxHod kaptel win  CepBuca CBIl, npuemM K UCHONHEHHIO KOTOPOIO
npuoctaHoBiieH bankom B coorBercTBUM C NyHKTOM 4.7.2.1 HacrosmMx YCIOBHH, OJHUM U3
CIIEYIOIIUX CIIOCOO0B:

- MyTeM MOATBepXkaAeHUA (akTa (GOpMHpPOBAHUS pPACHOPSIKEHHS Ha IMEPEeBOJ CO cyera 0Oe3
MCIONIb30BaHus MiatexxHoi kapThl uiu CepBuca CBII nuyHo mpu oTBeTe Ha 3BOHOK paboTHHKaA banka
B COOTBETCTBUU € TyHKTOM 4.7.2.1 HacTOSIIIMX Y CIOBHIA;

- CaMOCTOSITeNIbHO oOpatuBHmIMCh B bank mo HoMmepy TtenedoHa, yKa3aHHOMY B
SMS-yBenomnennn/Push-yBeoMiIeHUH.

4.8. B ciydae BOSHMKHOBEHHS TEXHHYECKOTO COOSl W/WMJIM TEXHUYECKUX HEUCIPABHOCTEH B
pabote Cucrembl, B pe3ylbTaTe KOTOPHIX PACHOPSIKEHUE Ha MEPeBOJ JIEHEXKHBIX CPEJCTB HE MOKET
ObITh MPUHATO U UcHoidHeHO bankoMm B pamkax JIBO, To pacmnopspkeHne Ha MepeBOJ JIEHEXKHBIX
CpeZACTB MOJUIEKUT NpencTaBieHuto [loap3oBareneM B noapasnenenue banka Ha OyMaXHOM HOCHUTENE
B COOTBETCTBUHU C ycioBusMHU Jlorosopa.

4.9. Hcnonuenue DJ] Tlomp3oBaTenss Ha  OTKpPBITHE/3aKpBITHE  TEKYyIIEro  cyera/
Hakommurensnoro cuera/bCJIM, moctynuBiiero He Mmo3jaHee, yeM 3a 2 4yaca 10 OKOHYaHHUS BPEMEHH
PacYeTHOTO O6CIYKMBAHMS''! OCYIIECTBISETCS B JaTy TOATBEpKIeHHs bankom mpmema DJ] K
ucnojsHenuto. Mcnomuenne D/, mocTynuBiero mo3jaHee, 4eM 3a 2 4Yaca J0 OKOHYAHHUS BPEMEHH
pacyeTHOro 0OCIyKUBaHUSA, TIOJICKUT UCTIOIHEHHUIO HE TI03THEE CIIEAYIONIero paboyero THs.

106 Tepmun «pacropsiKeHHe» 0 TEKCTY HACTOALIEro IyHKTa MPMMEHSAETCs B 3HAUeHMH, onpeaeneHuom 4.3.1. c1.8 3akoHa
0 HAIMOHAJILHOM MJIATEKHOU CHUCTEME.

107 Bpems pacueTHOro 0oOCIyKMBAaHMS - BpeMs, OIpeJeeHHOe HoapasieleHueM baHka 11 UCHOIHEHMS PACIIOpsKEHM,
nepenanHeix nocpenactsoM b0, TekymuMm omepannoHHBIM JHeM. MHMopMaius o BpeMEeHH pacuyeTHOTO OOCITy>KUBaHHS
noBoautcst 1o [lonp3oBarens mpy oOpalieHu: B COOTBETCTBYIOMIEE Mo apasaesicHie banka.
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4.10. Ucnionmaenne DJI Ilonp3oBarens Ha moakitoueHue/oTkimoueHne CepBuca MO Kypcam
BAIIOT OCyllecTBIsieTcs B Aary co3fganus JJ] B paboume nuu ¢ 10:00 go 18:00 wacoB mecTHOrO
BPEMEHM PacCIOJIOKEHUs mojpasnencHus baHka, B KOTOpOM OTKpBIT cueT cnucanus Ilomb3oBarens,
BBIOpaHHBINM UM NpH NoAKI0YeHnr CepBrca 1Mo KypcaM BaioT.

4.11. PaccmoTpeHre AHKETBl OCYLIECTBIsETCs baHKOM B COOTBETCTBUM CO CPOKaMH,
YCTAQHOBJICHHBIMH B YCJIOBHSAX 110 KPEAUTHOMY MPOIYKTY, BeiOpanHoMy Ilonb3oBarenem.

Nudpopmanuus o cragusx M UTOrax paccMoTpeHusi baHkoM AHKeThl NIpeoCTaBIIsAeTCs
[Tonp3oBaremto B JIBO (B pazmenax «I maBHasy/«Mcropusi» B cucreme «MHTepHET-0aHK» WU B
pazzaenax «Mou nponykTs»/«cropus» B cucreme «MOOMIIBHBIN OaHK»).

ITo utory paccmorpenust bankom narnpasiennoit [lonas3oBarenem nocpencrsom JIbO AHKeThI
bank wundopmupyer Ilonw3oBarens B JIBO o mpunsTom pemeHud. B ciaydae MONOXKUTEIHLHOTO
peleHust 0 MpeAoCTaBleHNH KpeauTa/ KpenuTHoil kaptel bank nngopmupyer B JIBO Ilonb3oBaTens
yTeM HpucBoeHus cratyca AHkere «OmoOpeH» W HanpaBieHUs COOOLIEHHS C OJOOpEHHBIMHU
rapaMeTpamu KpeIuTHOTO MPOIyKTa.

ITocne BeIpaxenus Ilonp3oBaTesieM cornacuss ¢ HPENIOKEHHBIMH baHkKOM  ycioBusAMHU
KpenutoBaHus, bank wHampaBmser mnocpenctBom Cucrtemsl CornameHne/3NeKTpOHHBIH  00pa3
Cornamenus B ¢opmare PDF u wunble noxkymenTsl (B ciydae mnoanucanus CornamieHus B
COOTBETCTBUH € MyHKTOM 2.10.2 HacTtosmux YcioBuit).

B cinywyae oTpuuaTeNbHOrO pelieHus O HPeJOCTaBIEHUM KpenuTa/ KpeAUTHOW KapThl baHk
unpopmupyet B JIBO Ilonp3oBarens myrem npucBoeHus cratyca AHkere «OTKazam.

4.12. Ucnonnenue OJJ1 Ilonb3oBaresss O HPUCOCIUHEHUH K IporpaMMe CTpaxoBaHMs /
OTKJIFOUEHUHU IPOrpaMMbl CTpaxoBaHusi, opopmiieHHOTro U HamnpasieHHoro [lonb3oBarenem B bank c
HCIIOJIb30BAHUEM CHUCTEMBI, OCYILECTBIAETCS baHKOM B MOpsAKE NOCTYIUICHMS, HO HE IIO3/HEE
clieyrolero padbodero JHs ¢ 1aThl MOATBepkAeHUs bankoM npuema O/] K UCTIOTHEHMIO.

B cinyudae 3akmrodenust JloroBopa B COOTBETCTBHM C IyHKTOM 2.10.2 Hacrosuux Y cinoBui
npucoeauHenue llonp3oBarens K IporpaMMme CTPaxOBaHMsI OCYILECTBISIETCS B JI€Hb 3aKIIIOUEHUS
Jorosopa.

4.12.1. Tlocne momyuenuss bankom HampaeneHHoro llonp3oBarenem mocpenctsom JBO
3asBJICHHAS Ha OTKPBITUE CYETAa B pEECTPE BIAACIBLEB HMHBECTULMOHHBIX I1a€B M 3asiBOK Ha
puoOpeTeHue, IMorameHrue U OOMEH MHBECTHIIMOHHBIX I1aeB, baHK HampaBiseT yKa3aHHbIE
JOKYMEHTHI B YIIpaBIAIOLIYI0 KOMIaHUIo U uHpopmupyeT Iloap3oBarens o TakoM HanpasieHuu. [Ipu
3TOM CTaTyC NOKYMEHTOB pgoctyneH llomb3oBarento B paznene «Mcropusi onepauuit», cratyc AJist
OTIIPaBJICHHOTO  JOKYMEHTa  CTAaHOBUTCS  «OTIpaBI€HO B  YIPaBISAIOUIYIO  KOMIIAHHUIO.
OO0 ucCnoJHEHUM 3asBJICHUS HA OTKPHITHE CUETa B PEECTPE BIAJAENbLEB MHBECTHUIIMOHHBIX Ma€B WU
3asBKHM Ha MpUOOpeTeHHe, MorameHne Wik 0OMeH MHBECTUIIMOHHBIX NaeB Iloap30BaTento CTaHOBUTCS
noctynHoi wuHpopmanus B JIBO o mnpuHATOM pelieHuH, CTaTyc JOKYMEHTa MEHSAETCs Ha
«McnonHeHo». YBenomieHre 00 MCTIOTHEHUM 3asiBIICHUS Ha OTKPBITHE CUeTa B PEECTpe BIAJEIbIEB
WHBECTUIIMOHHBIX Ta€B W 3asBOK Ha NpUOOpeTeHue, MoraimieHue U oOMEH HMHBECTHULIMOHHBIX IacB
Hanpasisiercss bankom B pasnen «Ilouta» B cucteme «MHTepHeT-0aHK», B pa3aen «CoolbumeHus» — B
cucteMe «MoOwibHBI OaHk». B cllydqae oTKa3a B OTKPBITUM CU€Ta B PEECTPE BIAJCIBIICB
MHBECTULIMOHHBIX NAeB W/MIM YIOBJIETBOPEHUHU 3asiBKM Ha MPHOOpPETEHHE, MOralieHne WiIh oOMeH
MHBECTUIIMOHHBIX TNaeB bank wuHdopmupyer Ilonb3oBarens B JIBO myrem mnpucBoeHust craryca
«OTKa3aHO» M OTIIPaBICHUEM COOTBETCTBYIOIIETO YyBenomieHUss B pasnen «llouta» B cucreme
«HTepHeT-0aHK», B pa3aen «CoobuieHus» — B cucteMe «MOoOMIbHBIN 0aHK».

4.12.2.Tlocne mnonydenuss bankom HampasneHHoro Ilonb3oBarenem mnocpenctsom J1bO
3asBIIeHUsT 0 Tipucoeauuennu k Jlorosopy VY, 3asBienus o npucoenunenuu k Jlorosopy 1Y MUC,
IOpy4yeHuss Ha BbIBOJ akTMBOB 1o JloroBopy /JIY, mnopydeHuss Ha BBIBOJ aKTUBOB IIO
Horosopy Y HHUC, bank HampaBnser nocpeactBoM CucTeMbl yKa3aHHbIE JOKYMEHTHI B
VYnpasisronyo komnanuo U uapopmupyet [lonb3oBarens o Takom HampasieHud. [Ipu 3ToM craTyc
nokyMeHToB jaoctyreH [lonb3oBarento B pasnene «Mctopus omepanuii», craryc ais OTIPABICHHOTO
JOKyMeHTa CTaHOBUTCA «OtmpaBiieHo Ympapisiomend kommanum». OO0 HCIONHEHMM 3asBICHHUS O
npucoenuaenuu K Jlorosopy VY, 3asBnenus o npucoenunenuu K Jorosopy Y NUC, nopyyenus Ha
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BbIBOJI akTUBOB 1o JloroBopy /Y, mopydenuss Ha BbIBOA akTuBoB 1o [orosopy Y HHUC
[Tonp3oBarento cTaHOBUTCS AOCTYNHOM uHpopmanus B JBO 0 NpUHATOM pelIeHHH, CTaTyC
JnokyMeHTa MeHsercs Ha «lcnomHeHo». YBenomiieHue 06 MCMOTHEHUH 3asiBICHUS O MIPUCOEAUMHEHUN
Kk [lorosopy VY, 3aaBnenus o npucoeaunenuu k Jorosopy AY UUC, nopydenuss Ha BbIBOJ aKTHBOB
no Jlorosopy VY, mopyuenusi Ha BeiBoja akTuBOB 1o JloroBopy AY NUC nanpasnsiercss bankom B
pasnen «lloura» B cucreme «MHTepHET-0aHK», B pa3nen «CooOmeHus» — B cucreme «MOoOOWIBHBIN
O0ank». B ciydae oTkaza YmpaBisiomieil KOMIIaHUM B TNPUHSATHU YKa3aHHBIX JOKYMEHTOB baHk
unpopmupyer IlompzoBatens B [IbO myrem mnpucBoeHust cratyca «OTKa3aHO» M OTHPABICHUEM
COOTBETCTBYIOLIEro yBenomiieHus B pazaen «lloura» B cucreme «UMHTepHeT-0aHK», B paszzien
«CoobmeHus» — B cucreme «MOOMIBHBIN OaHK.

4.13. Ucnionnenue DJ] [Tonp3oBarens B HENSIX PErHUCTPALMK W/WIH TOITBEPKACHHUS Y YETHOU
3anMcy, u3MeHeHus naposst Ha gocryn K IToprany I'ocycnyr ocymectBisercs bankoM aBromatuuecku
B TMOpSJIKE IOCTYIUICHHs, HE TO3JHEe CJeaylolero padoyero MAHS C JaThl HaIpaBlICHUs
ITonws30oBareneM pacopsKEHHUs.

4.14. TlpoBeneHue mpoleaypsl MpoBepku Ao0KyMeHTOB Ilosb3oBarens mpu MpUCOSIMHEHUH K
ycioBusiM  Permamenta oka3zaHus Opokepckmx yeryr  AO «Poccenbxo30aHk» W YCIOBHUSAM
ocymiecTBieHuss  neno3utapHoit  nesrenbHocTH  AO «Poccenbxo30ank» (i pu3MUECKHX
nui)/3asBIEHUs] O TPUCOCAMHEHWH K YCIOBUSM PerimameHTa oOka3aHuss OpPOKEPCKUX —YCIyT
AO «Poccenbxo30aHk», Ycnosusm OCYUIECTBJICHUS JIENIO3UTAPHOMN NEeSATEIbHOCTH
AO «Poccenbx030aHKk» ¥ OTKPBITHH WHIHBHYaJLHOTO WHBECTHIIMOHHOTO cuera (s (Pu3nIecKux
JUI) ¥ 3aKJIIOYEHHE COOTBETCTBYIOIIETO COTJIAIICHUs OCYIIECTBIsieTcs baHKOM B COOTBETCTBUU C
Pernamentom okaszanust 6pokepckux ycuayr AO «Poccenbxo30aHk».

Ilo wroram paccmorpenuss bankom HanpasnenHoro Ilonb3oBatenem mnocpeactsom JIBO
3assnenust bank uaGopmupyet Ilonp3oBarens B COOTBETCTBHH ¢ PeriaMeHToM oka3aHus OpOKEPCKHUX
yenyr AO «Poccenbxo30aHk» O 3aKJIIOYEHHH COOTBETCTBYIOLIETO corfamieHus, npu 3tom B JIBO
MOJIb30BATEII0 CTAHOBUTCA JIOCTYIIHOM HMH(OpPMAIUs O TPHUHATOM pEUICHHH, O OpOKEpCKOM
cuere/MUC/cuere neno B pasnene «MuBectuuumy/«bpokepckoe obcmyxuBanue u UUCy». B crnyuae
OTKa3a B 3awytoueHuu cornameHuss bank mHdopmupyer Ilonb3oBarens B JIBO myrem npucBoeHus
cratyca «OTkazan».

4.15. Ucnionnenue DI1J] [Tonp3oBarens Ha OCYIIECTBIECHUE JOCPOYHOTO MOTAIICHUSI KPEIUTa,
opopmiienHoro u HampasineHHoro Ilomp3oBaTeneM B baHK C  UCHONB30BaHUEM CHUCTEMBI,
ocymiectBisiercss baHkoM B naTy AOCPOYHOrO MOTaIleHUsl KpeauTa, ykazaHHyro I[lonb3oBaTeneM B
OIIJI, ¢ yderom YyCIOBUH JOCPOYHOIO IOTAUIEHMs] KpEAWTa, OIpeleneHHbIX JloroBopom o
MIPEIOCTABIIEHUN KPEauTa, U IPU HAJIMUUU JIEHEXHBIX cpeacTB Ha Cuere /71 00CIyKUBAaHUS KpeauTa
Ha naty ucnonHenus J11/1.

Ucnonnenue I/ Ilonb3oBarens Ha OCYHIECTBJIEHHE TOCPOYHOTO MOTAIIEHUSI KpeauTa ¢
JaTOW JOCPOYHOTO TOTAIlIeH!sl, BHITIAIA0IIEH Ha BEIXOAHON WM Mpa3IHUYHBIN JeHb (B TOM YKCIE HA
cy000TYy), OCYIIECTBISIETCS B JaTy OJKaiIiero padodero IHs, CIEAYIOIIETO 3a BBIXOJHBIM HIH
Mpa3gHUYHBIM THEM(SIMH).

Ucnonnenue I/ Ilonb3oBarens Ha OCYHIECTBJIEHHWE TOCPOYHOTO MOTAIICHUSI KpeauTa ¢
JaTOM JOCPOYHOrO MOTalleHMs, COOTBETCTBYIOIIEH aare HampasieHus OIIJl, ocymecTtBusieTcs npu
ycinoun oopmienus [lonp3zoBarenem DI1J] u monyyenuss bankom DI1/] He mo3nHee, yem 3a 2 ydaca
710 OKOHYAHHs BPEMEHH pacueTHoro oocnyxusanua . O nonyuennn bankom 3assnenus Ha J{I1 bank
unpopmupyer I[lonb3oBarens mocpeactBoM CucCTeMbl IyTeM IMPUCBOEHUS €My cTaTyca
«BpInonHseTCA».

[Tpu BbIOOpe [lonb3oBarenemM gaThl AJOCPOYHOIO MOTAIICHUS KPEAMTa, HE COOTBETCTBYIOIIEH
YCIIOBUSIM JJOCPOYHOTO MOTAIIEHUs KPEauTa, ONpeieeHHbIX J[OroBOpoM O MpEeoCTaBICHUH KPEauTa,
a TaKkKe IpHU OTCYTCTBUM JI€HEXHBIX cpencTB Ha Cuere ansg oOCHTy)KMBaHUS KpeauTa Ha JaTy
JIOCPOYHOTO MOTalIeHus] KpeAauTa, pyu HeBepHOM 3anoiaHeHuu [lonb3oBarenem 3aasnenus Ha 11 (unu

108 Bpemst pacueTHOro 0OCIyKUBAHUSA - BPEMs, OIPEEIeHHOE Topas/ieJeHieM BaHka Julsl MCHIOJHEHUs PacropsKeHuH,
nepenanHeix nocpenactsoM b0, TekymuM omepanroHHBIM aHeM. MH(opMarms o BpeMeHH pacyeTHOro OOCTyKHUBAHHS
nosoaurcs 1o [Toms3oBaTenst mpu oOpaleHuy B COOTBETCTBYIONIEe oapasaesienne banka.
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3arloJIHEHUH B HEMONHOM oObeme), npu mocryrmiennn OIIJ] B bank mosmnee, yem 3a 2 yaca 10
OKOHYaHUsI BPEMEHH PacyeTHOTo o0caykuBaHus, 3asBienue Ha {11 HCIOTHEHUIO He MOIJICKUT.

Nudopmanus o craausx u utorax paccmorpenus bankom 3assnenus Ha J{I1 npenocrasisercs
[Tonp3oBaremto B Cucreme (B pasgene «Mcropus»). OO0 wurorax paccMoTpeHHs U 00pabOTKH
3asBnenus Ha /Il B mary, ykasaHHyro mojis3oBareneM B 3asBienuu Ha I, bank uwndopmupyer
[Tonb3oBarens nocpeactBoM CHCTEMBI.

B cnyuae ncnonnenus bankom 3asBienus Ha Il bank uadopmupyer 06 stom [lons3oBarens
B Cucreme nyreM npucoenus DI/ craryca «cnioaHen».

JlonomHUTENBHO TOCE OCYLIECTBIEHUS JTIOCPOYHOTO BO3BpaTa yacTu Kpeaurta B Cucreme B
pasnene «KpeauTel» yka3pIBaeTCsi MOJHAs CTOMMOCTh KpEIWTa, a TaKKe YTOYHEHHBIH Tpaduk
IIJIATEXKEH.

B cnyuae orkasa B ucnionnennu 3assienus Ha 11 bank nundopmupyer 06 stom Ionbs3oBarens
B Cucreme nyteM npucBoeHus JI1/] craryca «OTkazan» ¢ ykazaHuEeM NMPUYHMHBI OTKa3a.

4.16. icnonaenue pacnopsbkeHust [lonp3oBatens o mnpucoeauHeHnu K nporoBopy BCJIM
OCYILIECTBIISICTCSI B COOTBETCTBHM C Y CIIOBUSIMU OTKPBITHSA, OOCITY>KUBAaHUSA U 3aKPHITUS OAHKOBCKHX
CYETOB B JPAroleHHbIX MeTauiax ¢uszndeckux jui B AO «Poccenbxo30aHK» ¢ HCIOIh30BAHUEM
cucteMbl «MIHTepHET OaHK» M «MOOHMIIBHBIA OaHKY.

Ucnonnenne DI B pamkax norosopa BCJM o0CYImIECTBISIOTCS B COOTBETCTBUM C
JOTOBOPOM OAaHKOBCKOTO CYeTa B JPAroleHHbIX MeTauiax Uil (usudeckux nuiyY clIoBUAMU
OTKPBITHSI, OOCITYKUBAaHUS M 3aKPbITUS OAHKOBCKMX CUETOB B JIPAroliCHHBIX MeTaulax (U3NYECKUX
mun B AO «Poccenbx030aHK» ¢ UCIIONIb30BaHUEM cUCTeMbl «HTepHeT 0aHK» U «MOOWIbHBIN OaHK.

4.17. Ucnionnenue DI1J] [Tonp3zoBaresns Ha OCYIIECTBICHUE JOCPOYHOIO MOTAIICHUS KPEAUTA,
opopmiienHoro u HampasieHHoro Ilomp3oBaTenem B baHk ¢ HUCHONB30BaHUEM CHUCTEMBI,
ocyliecTBisieTcss baHKOM B IUIAHOBYIO JlaTy JIOCPOYHOIO IIOTAII€HUs KPEIAUTa, YKa3aHHYIO
[Tons3zoBarenem B DI/, ¢ y4eTroM ycnoBUH JOCPOYHOIO MOTALIEHUS KPEAWUTA, OIPEIACICHHBIX
JloroBopoM, M NpU HAJIMYMM JEHEKHBIX CPEJICTB Ha cyeTe (MCHOJB3YEeMbIH i IMPEerOCTaBIICHUS
KpeauTa U OCYILECTBICHUS pacyeToOB, BKIIOYas MoraiieHrue Kpeaura) Ha nqaty ucnoanenus 111,

Ucnonnenue I/ Ilonb3oBarens Ha OCYHIECTBJIEHHWE JOCPOYHOTO MOTAIIEHUs KpeauTa ¢
IJJAHOBOM JaTOM JOCPOYHOrO MOTalll€HUs, BbINAJAIOIMICH Ha BBIXOAHOW WM IpPa3JHUYHBIN JEHb
(B TOM umcie Ha cy00OTY), OCyIIECTBIsIeTCSl B AarTy Onmxkaiiiiero pabodero JHs, CIEIYIOIIETO 3a
BBIXOJHBIM WJIH MIPa3AHUYHBIM JTHEM(SIMH).

Ucnonnenue I/ Ilonb3oBarens Ha OCYHIECTBJIEHHE JOCPOYHOTO MOTAIIEHUSI KpeauTa ¢
IJJAHOBOM  JaTOM  JOCPOYHOIO TMOTallleHHsl, COOTBETCTBYIoWIeH pgate Hampasienus OII/],
ocymiecTBisieTcss npu ycioBuu opopmienus [lomszoBarenem DI/l u monyuenuss bankom IIIJ] He
T03/Hee, 4eM 3a 2 yaca 10 OKOHYAHHS BPEMEHH PacdeTHOro obcmyxkuBanusa?’. O momydeHun baHkom
3asiBJIEHUS Ha JOCpOYHOeE noramenue kpeaura bank nndopmupyer IlonaszoBarens nocpeacrsom /150
MyTEM IPUCBOECHUS EMY cTaryca «BhIMonHsAeTCs».

IIpu BbIOOpe Ilonmb30BarenemM IIAHOBOM JaThl JOCPOYHOIO TIOTAIIEHUS KpeAuTa, He
COOTBETCTBYIOIEN YCIOBHSIM JOCPOUYHOIO MOTALIEHUs KpEeauTa, ONpeAeIeHHbIX JJoroBopom, a Takxke
IIPU OTCYTCTBUU JICHEKHBIX CPEJICTB Ha CYETE Ha IJIAHOBYIO JaTy JOCPOYHOIO IMOTAIIeHMs KpeauTa,
IIpM HEBEpHOM 3amnojHeHuu Ilonb3oBaTenem 3asBiIEHUS Ha IOCPOYHOE IOrallleHue Kpeaurta (Wi
3al0JIHEHUHM B HEMOJHOM oObeme), npu mnocrymieHuu OIIJ[ B bank mo3gnee, yem 3a 2 wyaca 10
OKOHYaHUSl BPEMEHHU pacueTHOro oOciyxkuBanus, DI1J] Ha ocymiecTBiIeHHE TOCPOYHOTO MOTAIIEHUS
KpEeAUTa UCTIOJHEHUIO HE MOJICHKHUT.

Wudopmanius o CcTaausx W HUTOrax paccMOTpeHHuss baHKoM 3asBlieHHs Ha JOCPOYHOE
noramenue kpeauta npenoctasisercss [lomszoBarento B JIBO (B pazpene «Mcropusi»). OO0 urorax
paccMOTpeHHs U 00pabOTKHU 3asBICHMS HA JIOCPOYHOE MOralleHHe KpeauTa B IUIaHOBYIO aary bank
unpopmupyert Ions3oBarens nocpencrtsom JBO.

B cayuyae wucnonHeHus baHkKOM 3asBiIEHMS Ha JOCPOYHOE IOraumleHue KpeauTta banHk
unpopmupyert I[onszosarens B JIbO nmyrem npucoenus D11/ craryca «cnonnen». B cnyyae otkasza

19 Orkpertue BCJIM ¥ mpoBejieHMe onepalyii IOKYIKH/TIPOAAXKH OOE3IHYEHHOTO METajia OCYLIECTBISAIOTCS IIPH
HaJIMYUU TEXHUYECKOH BO3ZMOKHOCTH.
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B HCIOJHEHUH 3asBIIEHUS Ha JOCpPOYHOe morameHue kpeauta bank nndopmupyer Ilons3oBatens B
JBO nyrem npucBoenust I11J] cratyca «OTkazany.

4.18. Ucnonaenue DI1J1 [Tonp3oBaTesns Ha 3aKpbITHE cUeTa 1Mo BKiIany «Jlo BocTpeGoBaHUs €
OJTHOBPEMEHHBIM TI€PEBOJIOM JCHEXKHBIX CPEACTB €O cueTa No BKimangy «Jlo BocTpeOoBaHMs» Ha
6ankoBckuii cuer'®/Bkman (ecnm ycnoBMAMH BKJIaga MpeIyCMOTPEHA BO3MOXKHOCTH IIOTIONHEHHUS
BKJIaJ]a) MIOCTYNHUBIIEr0 HE IIO3AHEE, 4YeM 3a 2 yaca JO OKOHYAHMS BpPEMEHU pPACUETHOTO
oOCITyKMBaHUSI OCYUIECTBIISIETCA B JaTy noATBepxkaeHus bankom mpuema OIIJ] k wucnoiHeHUto.
Wcnonnenune OIIJl, moctynuBiiero nosaHee, 4eM 3a 2 yaca JO OKOHYAHUS BPEMEHU PACUETHOIO
oOCITyKMBaHUS, TOMJICKHUT HCIOJIHEHUIO HE TO3/Hee CIEAYIoIero pabodyero [HS C Y4ETOM
0CcOOEHHOCTEH, yKa3aHHbBIX B IMYHKTE 4.7 HACTOSIIIUX Y CIIOBHM.

4.19. Ucnionnenune DIIJ] ITonp3oBarens Ha OTKpPHITHE cueTa MO BKJIAY C OJHOBPEMEHHBIM
TIEpPEBOIOM JIEHEKHBIX CPEICTB ¢ 6ankoBckoro cuetal! Bo BKIan mocrymusmiero He mosjnee, yeM 3a
2 yaca 10 OKOHYaHHsSI BPEMEHHU PacyeTHOro OOCITYKHUBaHHUS OCYILECTBISETCS B JIaTy MOATBEPKIICHUS
bankom npuema II1J] k ucnonuenuro. Ucnonnenune D11/, nocTynusiiero mno3axHee, 4eM 3a 2 yaca J0
OKOHYAHUSI BPEMEHH PacueTHOro OOCITYKMBAaHHUs, TOJJICKUT UCIOIHEHUIO HE MO3/HEEe CIEeIYIOIIero
pabodero JHs.

4.20. Ucnionuenne JI1]] [lonb3oBaTens Ha 3akpbITHE CYeTa MO BKIAAy C OJHOBPEMEHHBIM
[IEPEBOJIOM JICHEKHBIX CPEJCTB CO CueTa M0 BKJIAAy Ha CYET CONPOBOXKIACHMS IOCTYNUBLIETO HE
Mo3/Hee, 4eM 3a 2 yaca O OKOHYAHUs BPEMEHU PACYETHOI'O OOCITYKMBAHUS OCYILECTBISETCS B JaTy
noareepxkaeHus bankom npuema OIIJ[ k ucnonnenuro. Mcnonuenne DI1/], moctynuuiero nosaxee,
yeMm 3a 2 yaca J0 OKOHYAHHS BPEMEHHU PACUETHOrO OOCIY>KHMBAaHUA, MOIJIEKHT HCIOIHEHUIO HE
MO3JHEE CIEAYIONEro pabodero JHS ¢ Y4eTOM OCOOCHHOCTEH, YKa3aHHBIX B IYHKTE 4.7 HACTOSIINX
VYcnosuil.

4.21. Ucnomuenue DI1]] [Toms3oBarens, odhopMiIeHHOTO U HampasieHHOro [loip3oBaTerieM B
bank ¢ wucmonbp3oBaHWEM CHUCTEMBI, OCYIIECTBIIAETCS MojapasaeieHneM baHka, 00cTyKHUBalOIIUM
GAHKOBCKHil cueT/cueT mo BKIaxy 2 TTonp30BaTens ¢ yueToM 0cOOEHHOCTEH, YKa3aHHBIX B ITyHKTE 4.7
HACTOSAIIUX Y CJIOBHIA, B CIIEYIOIINE CPOKHU:

4.21.1. Ucnonaenne JI1[] Ilomp3oBaTens mpu TepeBOjAC ICHEKHBIX CPEJICTB CO cUeTa IO
BKJIaJly, OTKPBITOTO B Mo/Ipa3/esieHuu baHnka, B T.4. OTKPBITOTO Yepe3 CUCTEMY:

- ucnojHeHue pacnopspkeHus Ilonp3oBaTens, TOCTyNMBIIErO HE MO3JHEE, YeM 3a 2 yaca J0
OKOHYaHUs BPEMEHHU pPACUYEeTHOro OOCIYXHMBaHUS OCYIIECTBIAETCS baHKOM IyTeM 3auuclieHus
JICHE)KHbIX CpPEJICTB Ha CUET CONPOBOXKJIEHHUSA, B JaTy IodydyeHus baHKOM pacrnopsiKeHHs.
Pacnopskenue, nocTtynuBlee IO3AHEE, 4eM 3a 2 yaca J0 OKOHYAaHHS BPEMEHH PACYETHOIO
oOCITyKMBaHUs, UM B HEpabouue JTHU MOJUIEKUT HUCIIOJHEHUIO HE MO3JHEE CIIEAYIOIIEro pabouero
nHs. JleHekHble CpelCTBa CTAHOBSTCS JIOCTYINHBI JJISi COBEPIIEHUS ONepalnuil He mo3aHee pabouero
TTHS1, CJIEAYIOLIETO 3a IHEM 3aYUCIICHUS J€HEKHBIX CPEJICTB HA CYET CONIPOBOXKICHUSI.

4.21.2. Vcnonnenune DI1J] ITonp3oBaresnst mpu nepeBojie JIEHEKHBIX CPEICTB ¢ OAHKOBCKOTO
cuetal’3, oTkpeITOrO B MIOApa3Aenennu baHka, B T.4. OTKPBITOIO Yepe3 CUCTEMY:

- UcnojHeHue pacnopsbkeHus Ilosmp3oBarens, NOCTyNMBILIErO HE MO3JHEE, YeM 3a 2 Yaca J10
OKOHYaHUS BPEMEHHM pPACYETHOIO OOCHYKHMBAaHMS OCYILECTBIsETCS baHKOM myTeMm 3aducieHus
JICHEKHBIX CpPEACTB Ha OaHKOBCkuii cuer''¥/cuer mo Bkmamy B gary nosdyuenus baHkom
pacrnopsbkeHusl. PacnopspkeHue, MOCTyNUBLIee MO37HEe, YeM 3a 2 4Yaca 10 OKOHYaHUS BpPEMEHU
pacueTHOro oOCIIy)KHBaHUS, WIM B HEPaOOUHE JHU MOAJICKUT UCIIOTHEHUIO HE MO3/JHEE CIEIYIOIEro
pabouero nHsA. JleHeXHBIE CpelcTBa CTAHOBSTCS JIOCTYIHBI JUIsl COBEPILEHHUS ONepanuil 1o
GaHKOBCKOMY cueTy''°/cyery mo Bkmajy He MO3lHee ClEAYyIOIEro pabodyero Hs, € JAaThl
noaTBepkAeHns bankoM npuema OIIJ[ k ucnonnenuto. [Ipu nepeBosie JEHEKHBIX CPEACTB B JIpyrue

110 33 pexmouernem BCJIM.
11 33 pexmogernem BCJIM.
112 BankoBcKuii cueT/cUeT Mo BKIAy, C KOTOPOTO OCYLIECTBIIAETCS HEPEBOJ IEHEKHBIX CPEJICTB.
113 33 pcxmouernem BCJIM.
114 33 pcxmouernem BCJIM.
115 33 uckmouennem BCIIM.
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KPEIWTHBIE OPraHU3allUU CPOK 3a4MCICHUS NECHEXHBIX CpeAcTB Ha cueT [lomywarens 3aBUCHUT OT
KPEAUTHON OpraHU3alMU-10JIydaTesl IEpeBOia AEHEKHBIX CPEJCTB.

4.21.3. Ucnonmaenne DIIJ[ ITonp3oBarenss mpu mepeBOjie NEHEKHBIX CPEJCTB ¢ OAHKOBCKOTO
cuetal’® B monw3y usmueckoro muua no CucreMe AEHEKHBIX MEPEBOOB OCYIIECTBIsAeTCS baHkoM B
HOpsAKEe MOCTYIUIEHUs, HO HE MO3JHEee CleAyIoulero padbouero AHA ¢ JaThl NOATBEpXKIeHUS bankom
npuema OIIJ[ x ucnonnenuto. IlepeBos cuntaercss OTIpaBICHHBIM B MOMEHT NOATBEPKAEHUS baHkoM
(dakTa Hamu4us JCHEXKHBIX cpencTB Ha cuere Ilonb3oBaresns, AOCTATOUHBIX Uil OCYILECTBIICHUS
NepeBo/ia U OTPAXKEHUSI COOTBETCTBYIONIEH HHPopMannu B CUCTEME IEHEKHBIX TTEPEBOIOB.

4.21.4. Ucnonnenue DI1J] Tlonp3oBaTens mpu mnepeBoje NCHEKHBIX CPEJACTB ¢ OAHKOBCKOTO
cuera’!’ yepes CBII ocymectpisercs bankom no mepe nocrymnenus JI1J] k ucnonuenuto. Ilepeon
CUMTAETCs OTIPABIECHHBIM B MOMEHT NOATBEpXkIeHUs baHkoM (akTa HaIM4Ks IEHEKHBIX CPEJICTB Ha
cuere Ilonb3oBaTens, HOCTAaTOYHBIX Ui oOcyliecTBieHuss nepeBoga 1o CBII u  orpaxenus
cootBeTcTBYOIICH nHbopmanuu B ChII.

4.21.5. cnonaenne DI1/] [Tonb30Barens npu nmepeBoie JEHEKHBIX CPEICTB ¢ KapThl banka Ha
kapty baHka c¢ wucnonszoBanuem pexsusuta «Homep kaptTe» ocymectBiasercs bankom mnocie
noareepxkaeHuss bankom nmpuema OI1/] k ucnonnenuto. [lonb3oBarento cpazy JOCTYIIHBI ACHEKHBIE
CpeAcTBa JJisl COBEPUICHUs OINEpaluii C MCIOJIb30BAaHUEM IUIATEXKHON KapThl (ee peKBHU3UTOB). s
COBEPILICHHUSI OTIepaIi 110 KAPTOYHOMY CUETY 0€3 MCMOIb30BaHMs TIIATEKHON KapThl (€€ pEeKBU3UTOB)
JICHEXHbIE CPEJICTBA CTAHOBATCS JIOCTYIIHBI HE MO3/{HEE CIIEAYIOUIero pabouero aHs.

ITpu nepeBojie AEHEKHBIX CPENICTB HA KapTy baHka ¢ nCIo/Ib30BaHUEM PEKBU3UTOB ILJIATEKHON
KapThl CTOPOHHEro 3MHTeHTa-0aHka Poccuiickoit ®enepanuu, AEHEXKHbIE CPEACTBA 3aYUCIAIOTCS
bankoM Ha KapTOYHBIN CYET HE MO3/1HEE pabovero AHs, CAEAYIOLIEro 3a JHEM 3aUUCICHUS JEHEXKHBIX
CPEICTB Ha KOPPECHOHAEHTCKHH cueT baHka, Mpu 3TOM 3a4MCIECHHBIE JEHEKHBIE CPEICTBA MOTYT
ObITh HeZOCTYHHBI JlepikaTenmo JUis  COBEPIICHHS OINEepaluii M0 KapTOYHOMY CYETy C
UCIOJIb30BaHNEM/0€3 UCIIOIb30BaHUs 3JIEKTPOHHBIX CPEACTB IJIaTeXka, B TOM YHUCIIE Ul MOTalleHUs
00513aTENILCTB 110 HHBIM 3aKJIFOYEHHBIM JIOTOBOpaM, 110 5 (ISTH) pabovHX JTHEH.

4.21.6. Cpok mnpuema k wucnomHenuto OIIJ[ MoxkeT OBITH yBETWYEH Ha CPOK J0 2-X
KaJIEHAAPHBIX JHEW Ul IPOBEAEHUS KOHTPOJIA B LENSIX IPEIOTBPALEHHs] OCYLIECTBICHUS MIEPEeBOIa
JICHEeXKHBIX CPEJCTB 0e3 corjacus KIMEeHTa, B Clydae NPUOCTaHOBKM BaHKOM mpueMa K UCIOIHEHUIO
SI1J] B COOTBETCTBHY C MyHKTOM 5.5.1 HacTosmux Ycmomiié,

4.22. Ucnonuenne OII/] Ilonp3oBaTenss Ha COBEpLIEHUE ONEPALUN IO MEPEBONY IEHEKHBIX
CpeacTB ¢ TeKyumux/HakonurenpHbIX cU€TOB, CUETOB MO BKIaAy «/lo BocTpebOOBaHMS» MpU HATUYUU
CaMOCTOSITENIbHO ~ ycTaHOBJIEHHbIX [lomp3oBarenem JIMMHTOB 1O  pacXoOAHBIM  ONEPALUSAM,
ocymectBiasieMblM nocpeactsoM J[BO, BommonHsiercss aBromatnuecku B Cucreme B Ipenenax
ycraHoBieHHbIX [lonb3oBarenem JIUMHTOB ¢ y4yeToM 0cCOOEHHOCTEH, yKa3aHHBIX B NyHKTe 4.7
Hacrosimux YcnoBui. B cioyuae ecnm ykazannas B OIIJ] [lomp3oBarenss cymma mpu mepeBoje
JICHE)KHBIX CPEJCTB HE COOTBETCTBYET YCTaHOBJIEHHBIM JInMuTam, To Takoi DI/l He nmpuHKMMaeTcs K
ucnonHenuto  bankom, Ilonmp3oBarenmto  oTtoOpaxaercs  yBEJOMJIEHHE O  HEOOXOJIMMOCTHU
KOPPEKTUPOBKHU 3HAYEHHUH JTUMUTOB.

4.23. Ucnonuenue DI1]] Ilonp3oBaTens Ha COBEpIIEHHE ONEpaluii MO MEPEBOJY JAEHEKHBIX
CPEICTB B ApYTHe KPEAUTHbIE OpraHu3anuu 1o cyeram Iloap3oBarens nmpu HaIMUUU CaMOCTOSITENBHO
ycraHoBieHHoro Ilonp3oBaTeneM pasmepa oOiero aumMuTa (B CyTKH) Ha COBEpILIEHHUE ONepanui 1o
IIEPEBOJy JECHEXKHBIX CPEACTB B JIpyrMe KpeAUTHbIE opraHusanuu 1o cderam llomp3zoBatens
BBITIONIHSIETCST aBTOMaTHuecku B Cucrteme B mperenax ycraHoBieHHoro [lomb3oBarenem o061ero
JUMHTA (B CYTKHM) Ha COBEpUICHHE OIEpaluii Mo MepeBoy ACHEXKHBIX CPEACTB B JPYrue KpeIUTHbIC
opranusanuu mno cueraM [lonb3oBarens ¢ yueToM 0COOEHHOCTEH, yKa3aHHbBIX B IIyHKTE 4.7 HACTOSIINX
VYcnosuii. B cinydae ecnu ykazanHas B OI1/] Ilons3oBaTens cyMMa npu NMepeBOJIE IEHEKHBIX CPENICTB
HE COOTBETCTBYET ycTaHOBIeHHOMY llonp3oBarenem o0mieMy JMMUTY (B CYTKHM) Ha COBEpIICHHE
olepanuil Mo NEPEeBOAY JEHEXHBIX CPEICTB B JPYrHMe KPEAUTHBIE OpraHM3alMM II0 CcYeTaM

116 33 pcxmouernem BCJIM.
117 33 pcxmogernem BCJIM.
118 B cooTBeTCTBHH C ®enepanbHbIM 3akOHOM OT 27.06.2011 Ne 161-D3 «O HaunoHanbHOU IUIATEKHONU CUCTEME.
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[Tonp3oBarensa, To Ttakoui OIIJI He npunuMaercss k wucnoiaHenuto bankom, Ilonmb3oBarento
0TOOpaxkaeTcs YBEJOMIICHHE O TPEBHINICHUH CYMMbBl YCTAHOBJICHHOTO OOIIEro JUMHTA (B CYTKH) HA
COBEpILIECHUE Olepauuil MO MEepPeBOAY IEHEKHBIX CPEACTB B JAPYrH€ KPEIAUTHBIE OpraHu3aluu Io
cueraM [lonbp30Barens ¢ yueTroMm 0COOEHHOCTEN, YKa3aHHBIX B IIYHKTE 4.7 HACTOSIIMUX Y CIIOBUI.

4.24. 1lpuem na ucnosnenue OIIJ] Ilonp3oBarens Ha MpoBEACHUE OINEpaLMl MPU HATUYUH
ycTaHOBIEHHHBIX Ilonp30BaTeneM orpaHudeHuil mo BpeMeHn''® mpoBenenus omepamuii mocpeacTBOM
JABbO ocymectBisierca aBroMatnuecku B Cucreme B Ipefenax ycraHoBiieHHOro Ilosb3oBarenem
untepBasnia Bpemenu. Eciu JI1J] Tlomws3oBatens Qopmupyercs B OTIWYHOE OT YCTAHOBJICHHOTO
[Tonb3oBarenem uHTEpBaia BpeMsa, TO Takod OIIJ[ He npuHHMMaeTcs K HCHOJHEHUIO baHkow,
[Tonp3oBarento OTOOpa)kaeTcsi yBEJOMJICHHE O HEBO3MOXXHOCTH BBINIOJHEHHUSI OINEpalud H O
HE00XO0IMMOCTH KOPPEKTUPOBKHU MapaMeTpPOB.

4.25. Ucnonmuenue OJIIJ Tlonw3oBatens (PacmopspkeHusi Ha OOMEH BaliOTBI) B paMKax
CepBuca no KypcaMm BaJlIOT OCYLIECTBIISIETCS aBTOMAaTHUYECKU B NMPUIIOKEHUH «MOOMIbHBIN OaHK», B
JICHb MO/IaYu TaKoro PacmopspkeHust Ha OOMEH BaJIIOTHI, TIPU JIOCTHKEHUU YCTaHOBIEHHBIX baHkoM B
MpUIOKEHUH «MOOWIBbHBIN OaHK» 3HAUEHUN KYpCOB BAIIOT JUIsi OOMEHA 3HAYEHUSIM KypCOB BaJIOT,
ykazaHHbIM [lonb3oBaTeneM npu nojkiaoueHur CepBrca Mo KypcaM BallOT (KOrja Kype, YKa3aHHbIN
[Tonb3oBarenem npu noaxnrodeHnr CepBuca 1o KypcaMm BajllOT, PABEH WM MEHbUIE YCTAaHOBJIEHHOTO
bankoM 6e3HAIMYHOTO Kypca MpH MOKYITKE BATIOTHI B PUIOKEHUN «MOOWIBHBIN 0aHK»; paBeH WIIH
Oojblle ycTaHOBIEHHOro baHkoM O€3HaJIMYHOrO Kypca HpH TMPOAaKe BaJlOThl B IPHUIOKEHUU
«MOOWIBHBI OaHK»), MyTeM CIHCAHMS/3aUMCIICHUS] TEHEKHBIX CpeAcTB Ha cuer llonp3oBarens B
BaJIIOTE CUeTa CIUCAHMSI/3a4iCIICHUS IO Kypcy 0OMeHa BalllOThI, yCTAHOBIIEHHOMY baHKOM Ha MOMEHT
coBepiieHus onepanuu, B padoune nuu ¢ 10:00 o 18:00 yacoB MECTHOTO BPEMEHH PACIOIOKEHHS
nojpasaeneHus baHka, B KOTOpPOM OTKpBHIT cyer crnucanus [lomp3oBarens, BBIOpaHHBI UM MpU
CO3JJaHUU TaKOTO PaCHOPSKECHUS.

4.26. OrpaHuyeHUs Ha MPOBEACHUE OIEpaluii M0 OAHKOBCKOMY CUETy/CueTy MO BKIAay C
ucnons3zoBanueMm [IbO ompenensioTcss HaCTOSIUMH Y CIOBUAMH, J|oroBOpoM, 3aKOHOJIATEIHCTBOM
Poccuiickoit denepaiyiu, B TOM YKCII€ BAIIOTHBIM 3aKOHOJIATENIbCTBOM Poccuiickoi d)ez[epaunnlzo, a
Takke (DYHKIMOHATBHBIMH  BO3MOXKHOCTSMH  cUCTeMmbl. Tapudamum baHk  ycraHaBiIuBaeT
JIOTIOJIHUTEJIbHBIE OTpaHUYEeHHs (JMMHTBI) Ha COBEPIICHHUE PACXOIHBIX Olepanuii Mo OaHKOBCKUM
cueram/cyeram 1o Bkiaay B JJbO.

[Tonb30BaTenb MOXKET OOpaTUTHCS B Mojpa3jeleHne banka ¢ 3asBlieHHEM MO YCTaHOBIECHHOU
bankoMm (opme Ha yCTaHOBKY 3ampeTa/CHSTHE paHee YCTaHOBJIIEHHOI'O 3allpeTa Ha OCYIIECTBICHHE
OTJIENbHBIX BUOB PACXOIHBIX OMEPAIMi, a TaAKKe Ha YCTaHOBKY/pPEeIaKTUPOBAHUE/OTMEHY 3aKPBITOTO
MepEYHs JIMII, B TIOJIb3Y KOTOPBIX BO3MOXXHO OCYIIECTBIICHHE IMEPEBOJOB JICHEKHBIX CpPeACTB. baHk
WCIIONHUT 3asiBIICHWE HE Mo3aHee 3 (TpeThero) paboyero IHs, CIEAYIOMIEro 3a JHEM MPUHSTUS
3asBieHuss bankom. [lomp3oBarens camocrosiTenbHO orciaexuBaeT B JIBO  ycTaHoBieHue
3amnpeTa/CHATHE paHee YCTAaHOBJICHHOTO 3alpeTa, a TakKe YCTaHOBIEHUE/PeJaKTHPOBAHHUE/OTMEHY
3aKpBITOTO TIEPEYHS JIUIl, B TOJIb3Y KOTOPBIX BO3MOXKHO OCYIIECTBICHUE TEPEBOJIOB JICHEKHBIX
CPEICTB.

4.27. Tlonp3oBaTenb HE BIPABE OTO3BATh WM OTMEHHUTH B CHCTEME MPHUHATOE K HUCIIOJIHCHHUIO
Wi ucnoimHeHHoe bankom pacnopspkenue. B ciiydae He0OXOAMMOCTH 0TO3BaTh TaKOE PaclopsKeHHe
[Tonp3oBarento HeoOXO0AUMO OOpaTUTHCS B TojapasneneHue banka, oOciyxuBaroliee OaHKOBCKUI
CYET/CYEeT MO BKIAAY, C KOTOPOTO OCYIIIECTBIISIICS TIEPEBO/, C 3asiBIIEHHEM 00 OT3BIBE PACTIOPSKCHHUSI B
yCTaHOBJICHHOM B baHke mopsiake.

4.28. Tlonp3oBaTens MOXKET OOpaTUTHCS B MOJpa3jencHre baHka ¢ MUCEMEHHBIM 3alIPOCOM O
MOJTBEPKJICHUU OIEepaldy IO MEePEeBOAY JIEHEXKHBIX CpeACTB, ocymectBieHHoM B [IBO. OtBer Ha
3anpoc Ilomb3oBarenss MOXXHO TOJY4YUTh B NHUCBMEHHOM BHJE B TnojapaszaeneHuu banka,

119 TTpu ycTaHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.

120 TMepeuens orpannuenuii, ycranosnenabix OenepanbubM 3akoHoM Ne 173-03 u Unctpyknueit banka Poccuu Ne 181-U
IIpU TIPOBEJCHWM BATIOTHBIX ONEpalnyid, IepeuyeHb BATIOTHBIX ONEpaluii, a TaKKe IMEepPedeHb HOPM, OIPEIENISIONIINX
00s3aHHOCTS KNMEHTOB baHka mpeacTaBiaTs B baHk TOKyMeHTHI 1 HHGOPMANUIO IPY IPOBEICHUH BAaTIOTHBIX ONEPAIiii, B
TOM YHCIIe 10 3anpocy banka, npencrasiieH B [IpuioxeHnn 6 K HACTOSIINM Y CIIOBHSIM.
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oOcmykuBaroneM 0aHKOBCKHN CUET/CUET MO BKJIAIY, C KOTOPOTO OCYIIECTBIISETCS TIEPEBO, Yepe3 JIBa
pabouux 1Hs ¢ AaThl oOpamieHus B baHk.

4.29. C uenbi0o MUHUMHU3ALMK PUCKA MONBITOK HECAaHKIHMOHHpoBaHHOro jaoctyna B JABO u
crucaHusi JeHeXHbIX cpeacTtB Ilosnb3oBarens, baHk NpPOBOOUT JONOJIHUTENbHBIA KOHTPOJIb
pacrnopsKeHUH.

4.30. bankoM MOKeT OBITh U3MEHEH YPOBEHbB JOCTYIA C MOTHOTO JOCTYIa HAa OrpaHUYCHHBIN
JOCTYyIl TpHU BBISBICHUU clydaeB cMeHbl SIM-kapTbl 3aperucTpupoBaHHOTO HOMEpa, He
noareepkeHHoro Ilonb3oBarenemM B COOTBETCTBUU € MyHKTOM 5.3.19 Hactosmux YcioBuil, a Takxke
B Clly4ae MPUHAJJICKHOCTU 3apETHCTPUPOBAHHOIO HOMEpa TPEThbEMY JIMILY WJIM HMHOTO OTYYXKIACHUS
3aperUCTPUPOBAHHOTO HOMeEpa. B cimyuae m3meHeHust ypoBHsa aoctyna [lomb3oBaTento HEOOXOIMMO
oOparutbes B J11000€ nojapasienenue banka ¢ TOKyMeHTOM, yIOCTOBEPSIOIIUM JIUYHOCTD AJIs MOAaun
3asBIICHHUS HA YCTAHOBJIGHUE ITOJIHOTO JIOCTYMa 1o TUnoBoi ¢opme banka. BozoOHOBIEHHE MOTHOTO
JIOCTYTIa OCYIIECTBIIACTCA ¢ 00s3aTeIbHbIM U3MeHeHueM Jloruna.

4.31. Pesynprar ayrentuduxauuu llonp3oBarens B Cucrteme, OTHpaBKa pacloOpsKEHUS,
pe3yNbTaThl IPOBEPKU PACHIOPSIKEHUS U Mpoyas HHPOPMAIUsS OTPaXKaroTCs B AIEKTPOHHOM >KypHaJe.
CTOopoHBI NPU3HAIOT, YTO EKTPOHHBIN KYpHAJI SIBJISETCA JOCTAaTOUHBIM J0KA3aTeIbCTBOM M MOKET
ucrnoinb30BaThcs bankoM B kauectBe noaTBepxkaeHus neiicteuii [lons3zoBarens B 1bO.

4.32. bank wunpopmupyer Ilomp3oBaTenss O HaIWMYMKW BPEMEHHBIX TEXHOJIOTHYECKUX
OTpaHMYEHUN Ha UCIOJIHEHUE pACIOpsLKeHUH HeorpaHuueHHoro kpyra Ilomb3oBarerneil myrem
pa3MelieHHsl COOTBETCTBYIOIICH uWH(popManuu Ha crpanmmne on-line Bxoma B Cucremy/Ha
ourmanpHoM caiite banka B cetu MHTepHET 110 agpecy: Www.rshb.ru,

4.33. Tlomp3oBarenb/3aKOHHBINA MpeAcTaBUTENb [1oTb30BaTeNs (HECOBEPIICHHOIETHETO JIUIIA
B Bo3pacte oT 14 nmo 18 ner) MokeT B OJHOCTOPOHHEM BHECYIEOHOM TMOPSAKE pPAaCTOPTHYTh
HacTodlMe YCIOBUS, IPENOCTaBUB B IojpaszeieHue baHka 3asBieHue Ha oOTKIoueHHe. baHk
npekpamaer JbO He mno3mHee pabouero JHS, CIEAYIOIIEro 3a JHEM IMOJNy4eHUs OT
[Tonp3oBaresi/3akoHHOTO TpeacTaBuTens [lonb30BaTens (HECOBEPIICHHOIETHETO JIMIA B BO3PACTE OT
14 no 18 neT) 3asBIICHUs HA OTKIIIOUYCHHE.

4.34. CTopoHBI MPU3HAIOT, YTO B CIIydae PaCTOPIKCHUS HACTOSIIHUX Y CIOBUN B COOTBETCTBHH
¢ myHKTOM 4.33 HacrosmMx YcCIoBUH NTuOO OTKIOYeHUs mo uHunuatuBe banka cuctemsr B0,
OTJENbHbIE JIOTOBOPHl OaHKOBCKOI'O BKJIaJa W/WIM JIOTOBOPHI CYETa, COIJAIIEHUs, YCIIOBUS,
3aKJIIOYEHHBIE C HCIOJIb30BAHMEM cUCTeMbl Mexay bankom u Ilomb3oBaTenem, mpooSIKalOT CBOE
JeiCTBHE KaK CaMOCTOSITENIbHBIE JOTOBOPHI 10 TOJHOTO MCHOJIHEHUs 00s13aTenbcTB CTOpOHAMU B TOM
4acTH, B KaKOWH OHH MOTYT OBITh HCIIOJHEHBI IPU OTCYTCTBUU BO3MOXKHOCTH COBEPILEHUS OMeparuii B
CUCTEME.

4.35. Jlns 3axmrouenus [loroBopa cuera nudpoBoro pyons u otkpeitus Cuera nudpoBoro
pyons B pazgene «lludpoBoit pydns» w/mnm mpenocraBienus noctyna k [Inl[P, Tlomb3oBatento
HeoOxoauMo B Cucreme «MoOwmbHbIH Oank» (Bepcuu Android):

4.35.1. IlpenocraButhk banky Cornacue Ha yyacTtue B [InnoTHOM npoekTe.

[loarBepxknenue Cornacus Ha yvacthe B I[IMJIOTHOM NPOEKTE OCYIIECTBISETCA IYTEM
NporpaMMHO# ayTeHTUHKanuu B uHTEepdeiice Cucremsl «MoOmbHbIN OaHk» (Bepcuu Android).

4.35.2. Jlna panpHenmmx acivictBuii Ilomp3oBatenmo HeoOXxomumo B Cucreme «MOOWIBHBIN
0ank» (Bepcuu Android) mpemocraButh banky Coracue Ha noiydyenune bankom n3 ECUA cBeneHwit,
YKa3aHHBIX B MyHKTe 2.42.1 HacTosmux YcnoBuii'?,

ITonTeepxnenne Cornacus Ha nonydenne bankom n3 ECHA cBenenuii, yka3aHHBIX B ITYHKTE
2.42.1 Hactosmmx YCIOBUH, OCYIIECTBIACTCSA MyTeM MporpaMMHON ayTeHTH(HKauu [lons3oBarens
B uHTepdeiice Cuctembl «MobuabHBIN Oauk» (Bepcun Android).

121 «(Hacrosmum s HOATBEPIKAAI0, YTO MMEIO HOATBEPKAEHHYIO YUEeTHYIO 3amuch Ha Iloprane Tocyciyr, 1 BRIpaaio CBOE
cormacue Ha momydeHne AO "PoccempxoszbaHk" crnemyromed wmHpopmammm w3 ECUA mns uneHTHOUKAUN U
ayTeHTI/I(bI/IKaLH/II/I B IICJIAX Y4aCTUA B MTUJIOTHOM IPOCKTE MAJIOTHOM ITPOECKTE Bbanka Poccuu o TECTUPOBAHUIO TCXHOJIOTUH
Hudposoro pydmns (nanee — [TnmoTHBIN IpOEKT): haMuiIus, UMS, 0TIYECTBO; AaTa poxkaeHus; MHH; pexkBu3uTH 1oKymMeHTa,
yIIOCTOBEPSIOIIEr0 JINYHOCTh: Cepusi M HOMEp, Jara BbIAAa4dM, K€M BbIJaH, KOJ IOJAPa3lelieHns; TPaKJaHCTBO; ajpeca
MIOCTOSTHHOW PerucTpaniy, BpeMEHHOH perucTpanuy 1 GakTHIeCKOro IPOXKUBAHHUS.».


http://www.rshb.ru/
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[Tocne wmnentnduranmm wu ayrentudukanuu Ilomp3oBatens B ECMA bamkom B ECHUA
HanpasJisieTcs 3anpoc o nepefade banky nnpopmanuu o [lonpzoBarene, mpeaycCMOTPEHHON B ITYHKTE
2.42.1 nacrosmux YcClIOBUH W B aBTOMaTudyeckoMm rmnopsiake Ilonb3oBarento mnpegocTaBisieTcs
BO3MOXKHOCTh TeHeparun 1 LS-kmoua. 3akimrouenue Jloropopa cyera mudpoBoro pyois U OTKpHITHE
Cuera mudposoro pyoss B pazaene «l{udposoit pyonb» u/unu npenocraBienue gocryna k [Inl[P
OCYIIECTBIISIETCS TOJBKO TPU COBNAJCHUU WIACHTH(PUKANMOHHBIX NaHHBIX [lompzoBarenst [Inl[P B
banke u B ECHA.

[Tpu unentudukanun u ayreHrudukanuu [lomp3zoBarenss B8 ECA cpaBHUBAIOTCS y4yeTHBIE
nmanubie [lons3oBarens, nmeromuecs B ECUA, u B banke. Eciin mannsie Ilons30BaTenns, nMeromuecs B
ECHA, u B banke, He coBmanatot, [lomp30Barento HEOOXOIUMO aKTyaIM3UPOBATh JAaHHBIC JTHOO B
ECHA, mu6o B banke, B 3aBUCUMOCTH OT TOTO, T/Ie COACPIKATCS JaHHBbIE O0s1ee HOBOro JokyMeHTa. [1o
pesyabTatam uneHTHGuKanuu U ayreHtupukanun B ECHA Tlonp3oBarens nocpenctBoM CHCTEMBI
«MobunbHbIi 0ank» (Bepcuu Android) momydaer yBemomuieHne 00 YCIEHMIHON IHOO HEYCIENIHON
UACHTU(DUKAINH U ayTeHTU(DUKAITUH.

ITo pesynpraTtam waeHtudukamuu u ayreHTUGuKaruu B ECHUA Tlonb3oBaTenp MmocpeacTBoM
Cucrembl «MoOwibHbI OaHk» (Bepcuu ANdroid) momydaer yBemomieHHE 00 YCHENIHOH JUOO
HEYCIEUTHOW UACHTU(PHUKAIIMN U ayTeHTU(DUKAIIH.

[Tpu HeycnentHOM pe3ynbTare uaeHTHGHUKanuy u ayreHTudukanuu Ilons3oBatens 8 ECUA B
Cucreme «MoOunbHbIN OaHk» (Bepcun Android) bank unndopmupyer I[lonb3oBarens B untepdeiice
Cucrembl «MoOwibHbIN OaHk» (Bepcuu Android) o HEOOXOAUMOCTH aKTyallM3UPOBATh JAHHBIC MO0
Ha ctopone ECHUA, nu6o Ha cropone banka.

[Tpu HeycnenrHOM pe3ynbTate uneHTHGuKanuu u ayrentudukanim [lomszoarens 8 ECUA mo
MpUYMHE cTaryca ydeTHoOW 3amucu llompzoBatens, oTnuyHoro ot craryca «lloaTBepkiaeHHas», B
untepdeiice Cucrembl «MoounbHbIN 0aHk» (Bepcuu Android) bank mnpopmupyer Ilons3oBarens o
He00XO0IMMOCTH MOATBEpKIeHUs yueTHOH 3anucu B ECUA.

[Monb3oBarens B Cucreme «MoOwibHbI O0aHk» (Bepcuu Android) MHUIMUpPYET MOJTyYeHHE
TLS-ceptudukara, coorserctBytomiero T1LS-kmouy, B VI[ PCXb. IloarBepxkaeHue mnonauu
COOTBETCTBYIOIIETO 3asBJICHUS Ha BbhiAady |LS-ceprudukara ocymecTBiseTcs myTeM MporpaMMHON
ayrentuukanuu B Cucreme «MobunpHbIi 6aHK» (Bepcuu Android).

B nemsix nomyuenust TLS-ceprudukara [Tonp3oBarens B uaTepdeiice CucreMbl « MOOMIBHBII
6ank» (Bepcun Android) moaTBep:kIaeT o3HaKOMJIEHHME C HMHpopMaluen, coaepkamienics B TLS-
ceprudukare, osHakomieHue ¢ Permamentom YI[ PCXb u dakr o3nakomienus ¢ [IpaBmiamu 1o
obecnieyeHnto 6e3onacHocTH TLS-kiro4el myTreM OCyIIecTBICHUs MPOrpaMMHON ayTeHTH(UKALUU B
Cucreme «MobOubHbIH 6ank» (Bepcuu Android).

[Tocne ycmemHoro nomyuyenus TLS-ceprudukara B Cucrteme «MoOunbHBIN OaHK» (BepcUM
Android) TITonp3oBarenro cTaHOBHTCSA AOCTYHHBIM pasaen «lludpoBoit pybnb». OcyiiecTBieHne
nevicteuit Ha IInllP, a Ttaxxe omepamuii ¢ LuppoBeiMH pyOoIsSIMH BO3MOXHBI HCKIIOUUTEIHHO
nocpenctBoM [IBO ¢ ucnonszoBanrem Crucrtembl «MoOuibHBIN 0aHk» (Bepcun Android).

[Tpu HeycnemHoM pe3yiabTare nonydeHus TLS-ceprudukara B Cucteme «MoOOMIBHBINA OaHK»
(Bepcun Android) bank umnpopmupyer Ilonmb3oBarenst o HeycHemHOM pe3yjibTaTe B UHTepdelice
Cuctembl «MobunbHbIN 0aHK» (Bepcuu Android).

4.35.3. CdhopmupoBars D]I, comepkamuii pacropspbkeHue Ha OTKpbiTHe Cuera mugpoBOro
pyouIsL.

4.35.4. baHkOM TpOBOJATCS MPOLEAYpPhl MNpHeMa K HCHOJHEHUo /[, coaepkaiiero
pacriopsbkeHre Ha OTKpbiTHe Cuera 1u¢poBOro pyois, BKIIOYAs MPOLETYpHI, NMPEIyCMOTPEHHBIE
3akoHoAarenscTBOM Poccuiickoit denepanuu B chepe [TIOA/DT.

bank ocymecTBiseT Bce HeOOXOMMbIE MPOIIeyphl KOHTPOIS B oTHoIeHnu [lonb3oBaTens, B
TOM YHCJI€ B COOTBETCTBUHU 3aKoHonaTenbcTBOM Poccuiickoit ®enepaunu B chepe [HOA/DT. Ecnu
npouenypsl KoHTpousst [lonb3oBarenem He NMPOWIEHBI, a TaKKE B CIy4yasX, €CIM B COOTBETCTBUU
3akoHoAarenscTBoM Poccuiickoin ®denepaunu B cdepe IIO/OT bank He BmpaBe NpeaoCTaBUTH
[Tonb3oBarento moctyn k [1nllP, bank nanpasnser [lonp3oBarento yBeqomiieHue 06 0Tka3e B MpueMe
K HCIIOJIHEHUIO pacropsbKeHus: Ha oTKpbiTHE Cuera UdpoBoro pyoss ¢ yKa3aHWeM IPUYUHBL, B TOM
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YUCI€ TI0 OCHOBAaHMSIM, YCTaHOBJIEHHbIM @DenepanbHbiM 3akoHOM oOT 07.08.2001 Nell5-®3
«O mpOoTUBOAECUCTBUM Jieraau3aluu (OTMBIBAHUIO) JTOXOJOB, NOJYYEHHBIX IPECTYNHBIM IIyTEM, U
(¢buHaHCUpOBaHUIO TeppopusMmay. YBenomiieHue [lonb3oBarento HampaBisieTcs B MOPSAIKE,
IIPEYCMOTPEHHOM IIYHKTOM 8.9 HacTOSIMMX Y CIIOBUH.

4.35.5. B muenax otkpeitusa Cuera IudpoBoro pyo6ms Ilons3oBarento HeEOOXOIUMO
03HAKOMUTECA C ycIoBHsaMH JloroBopa cueTa 1udpoBoro pyois u nmpeaocTaBuTh banky cormacuel?? ¢
ycnousimu JloroBopa cuera mudpoBoro pyostst B uHTepdeiice Cuctembr «MoOMIbHBINA 0aHK» (BEpCHH
Android).

ITocne npenocraBnenust [lonaszoBarenem ILnl[P cormacust ¢ ycnoBusimu J[loroBopa cuera
nudpoBoro pyois, ycnemnoi uaeHtTudukanun u ayrentupukanun [loms3zoBarens [Inl[P 8 ECUA,
nonydeHus: TLS-cepTudukata m yCTaHOBKM JBYCTOpOHHEro TLS-coequHeHHs B aBTOMaTHYECKOM
nopsiake B uHTepdeiice Cuctembl «MoOwibHbid O6ank» (Bepcuu Android) IMomp3oBarento ILnl[P
npeaocTaBisieTcsi BO3MOKHOCTh reHepanuu Kimroua YHOIII Tlonb3osarens [Inl{P u Knroua npoBepku
YHDOII Ionb3oBaresns [1al{P.

B cnyuae ycnemnoit renepanuu Kmtoua YHOIII Ilonb3oBarens [InllP u Kiroua mpoBepku
YHOII [None3oBarens [LLP B untepdeiice Cucrembr «MoOumpHBIN OaHk» (Bepcun Android):

- oToOpaskaercst nHpopmanus 06 ycnemHnoi renepanuu Kinroua YHOIII [Monszosarens [Inl(P u
Kitoua nposepku YHOII Ilons3oBatens [1nllP, o meTone ero xpaneHus u npaBuiiax paboOThl ¢ HUM;
cchUIka Ha PykoBOACTBO Mo oOecredeHuio O€30MacHOCTH HCIOJIb30BAHUS KIIIOYEH AIIEKTPOHHOMN
MOJIACH U CPEACTB AIEKTPOHHOM MOJINUCH; cchbuika Ha Permament [TY1];

- IPEAOCTABIISIETCS BO3MOXKHOCTD MOATBEPAUTH COTTIACUE C TaHHBIMH, coaepxkamumucs B CKII
DI1 Honszoparens [nl[P'?3 dakr o3nakomnenus ¢ PykoBoACTBOM MO 06ECIEUeHHI0 6E30MacHOCTH
UCIIONIb30BAaHUS KIIOUEH OSJIEKTPOHHOM TMOANMMCH W CPEACTB dSIEKTPOHHOM moamucu, (akT
o3Hakomnenus ¢ Permamentom ITYII'®* myrem ocymecTBiaeHust IporpaMMHO ayTeHTH(UKAIMK B
unrepdeiice Cucrempl «MoOubHbIN OaHK» (Bepcuu Android).

B cayuae neycnemnoit reneparuu Kiroua YHOII Tlons3zoBarens ITnllP u Kiroua npoBepku
YHDOII Tlonw3oBarens IInL[P B untepdeiice Cucrembl «MobunbHbIN Oank» (Bepcuu Android) na
sKpaHe MOOHWJIBHOTO yCTpOHCTBa OTOOpaxkaeTcss mH(OpMaIus O HeycnemHoW reHepauuu Kiroua
YHOII ITonb3oBarens [InllP u Kiroua mpoepku YHOIII Ilons3oBatens [Inl[P u o Heobxonumoctu
MTOBTOPUTH ONEPALIHIO.

[Tocne BBINIOJIHEHUS YCIOBHM, YKa3aHHbIX B MyHKTax 2.42 m 4.35 Hacrosuux Y CJIOBHH,
onepatopy IInlIP aBromarnuecku Hanpasisercss odgopmienHbiii [lonb3oBarenem IInllP 3/,
cofepkauuii  pacropsbkeHue 00 oTkpeiTuM Cuera uudpoBoro pyOmas, mocpenctBoM CucTeMbl
«MoOunpHbIi 6aHK» (Bepcuu Android).

4.35.6. Ilpuem k ucnonuenuto D/] B nensx 3akmodenus Jloropopa cuera nudpooro pyons u
oTkpbITHs Cueta 1udpoBoro pyosns, opopmieHHoro u HanpasieHHoro Ilons3oBarenem [Inl{P B bank
¢ wucnojip3oBanueM Cucrembl «MoOunbHbI OaHk» (Bepcuu Android), ocymiectBisercs bankom
HEe3aMeUINTEIBHO MOCJIe OCTYIIIeHUs B baHk.

[TonTBepxnenneM 3akimodeHus JloroBopa cuera uudpoBoro pyouss sBISETCS OTKPBITHE
oneparopoM [InllP Cuera mudposoro pybns Iloms3oBatento IInllP, o wem Ilonb3oBatento ILnllP
bankoM HampaBiseTcs yBEAOMIIEHME B IOPSJIKE, MPELyCMOTPEHHOM IIYHKTOM 8.9 HacTOSAMIMX
Ycnosuit.

4.35.7. Omnepatop IInllP BmpaBe oTkazaThCcsi OT 3akimoueHust J[oroBopa cuera nudpoBoro
pyonst c¢ IlompzoBarenem IInllP, oTkazate B coBepumienun onepauuu ¢ LudpossiMu pyomsmu,
pactopruyTh JloroBop cuera uu¢ppoBoro pyois, NPUMEHATb Mepbl IO 3aMOPAXKUBAHUIO

122 Bes npenocTaBnenns Takoro cornacus oTkpeitue Cuera nudpoBoro py6is HEIOCTYIHO.

123 Tlopreepxnenue Iloms3oBarenem IInllP cormacus ¢ gaHHBIMHE, cozepxkammmucs B CKII DOI1, sBnsercs
noaTBepxkaeHueM ¢akra Bnagenus [lonp3osarenem [Inl[P Kmouom YHOII Ions3osatens [TnllP, KoTopslit COOTBETCTBYET
kmouy npoepku Y HOII [Monp3osarens [InlP, ykazannomy I[onszoBatenem [TnllP ams momyyenus CKIT O11.

124 TMopsanox o6pa6orku ITY1] 3anpocos Ha Boinauy u anayiauposanue CKIT DI1 IMons3osarens ITnllP, pykoBoacTBO 1o
obecreueHnIo 0€30MacHOCTH KII0UeH 2JIEKTPOHHOH HOMKUCH M CPEACTB JIIEKTPOHHO HOMICH ONpe/eNeHsl B PernaMenTe
TV,
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(6moxupoBanuio) neHexHbIX cpeactB llomp3oBatens [InllP, npuocTanaBamBaTh omepamuu C
[udpoBeiMu pyONsIMH 1O OCHOBAaHUSM, IPEIyCMOTPEHHBIM, JEHCTBYIOIIMM 3aKOHOAATEIECTBOM
Poccuiickoit @enepanuy, B TOM 4ucie, IO OCHOBAHUAM, NPeLycMOTpeHHbIM DeiepabHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTUBOAEHCTBUY JIETANU3ALMHN (OTMBIBAHHIO) JT0XOAO0B, MOJIYYEHHBIX
IPECTYIHBIM IIyTeM, U (UHAHCUPOBAHUIO TEPPOPHU3IMAY.

B ciydyae mpuHATHS YKa3aHHBIX PEUICHUH W/MIM TMPUMEHEHUS YKa3aHHBIX Mep, OmepaTop
[Tnl{P npencraBnset Ilonp3oBatento IInlIP yepe3 bank napopmanuio o qaTe M MpUYUHAX TPUHITHS
COOTBETCTBYIOILIETO PEIICHHUS W/WIM MPUMEHEHHS COOTBETCTBYIOIIMX MEp B MOPSAKE U B CPOKH,
yctaHoBiieHHble ®DexnepanbHbiM  3akoHOM  oT 07.08.2001 No 115-®@3 «O mnpoTHUBOIEHUCTBUU
jeranu3anny  (OTMBIBAHUIO) JOXOJOB, TOJXYYEHHBIX MPECTYNHBIM IyTeM, M (UHAHCHUPOBAHUIO
TEppOpHU3May.

4.35.8. Ilpu 3axmouennu JloroBopa cuera nudpoBoro pydsast u otkpsiTiu Cuera nnudpoBoro
py6uis B ipepoctasiaeHnu goctyna K [InllP Moxer ObITh 0TKa3aHO B CIEAYIOIINX CIy4asx:

- otka3a [lonb3oBarens npenocraButh baHky coriacusi, npeaycMoTpeHHble TyHKTamu 4.35.1,
4.35.2 mactosmux Y CJIIOBHII;

- HEeYyCHeIHOW uaeHTHGUKamu U ayrentudukanun [loms3zoBarens B ECUA;

- HecooTBeTcTBUsA cBeneHuil o Ilonb3oBarene, umeromuxcs B baHke, cBeneHUsIM O
[Tonb3oBarene, nonydeHHbM u3 ECUA;

- 10 UHBIM OCHOBAHUSM, NPETyCMOTPEHHBIM, JASHCTBYIOLIMM 3aKOHOATeIbCTBOM Poccuiickoit
®denepanyu, B TOM YUCIE, 10 OCHOBaHUAM, NpeaycMoTpeHHbIM PenepanbHbiM 3akoHoM oT 07.08.2001
Ne 115-®3 «O npoTuBOJEHCTBUM Jeralu3alui (OTMBIBAHUIO) JI0XOJI0OB, MOJYYEHHBIX HPECTYIHBIM
myTeM, U GUHAHCHPOBAHHIO TEPPOPHU3IMAY.

4.36. JIna nonydenus nocryna k [InllP (npm nammumm otkpsiToro panee Cuera nuppoBoro
py6ns y apyroro YuactHuka [InlIP nu6o B ciydyae nepeycranoBku Cuctembl «MOOUIBHBIN OaHK
(Bepcuu Android) Ha Tekymem MoOOWIBHOM yCTpOMCTBe WM ycTaHOBKM Cuctembl «MOOHIbHBIN
Oank» (Bepcuu Android) Ha apyroe MooOunbHoe ycrpoiictBo) Ilomb3oBaremo B Cucreme
«MobusbHbIi 6anK» (Bepcun Android) B pasaene «{udpooit pydsib» HE0OX0AUMO:

4.36.1. IlpemocraButrh banky cormacusi, mnpemycMorpeHnble myHkTamu 4.35.1, 4.25.2
HACTOAIIMX YCIOBUH, OCYyHmecTBUTh reHepanuto [LS-Kmroua, nomyuuts TLS-ceptudukar wu
npenoctaputh Cornacue Ha HoydeHue gocTyna k [l [P?°,

[TontBepxknenne Coryacuss Ha ydactue B IIMIOTHOM IpoOE€KTe OCYHIECTBIIETCS B IOPSAIKE,
MPeyCMOTPEHHOM B IyHKTe 4.33.1 HacTosmux Y cioBuil.

ITonTBepxknenue cornacus Ha noaydeHue bankom n3 ECHA cBeneHuii, nperycMOTPEHHBIX
nmyHkToM 2.42.1 Hacrosmmx YcioBuid, reHeparus [|LS-Kmrowa, momyuenme TLS-ceprudukara
OCYILIECTBIISETCS B MOPSAAKE, IPEAYCMOTPEHHOM ITyHKTOM 4.33.2 HacTOAIMMX Y CIIOBUI.

[ToarBepxknenue Cornacust Ha monydeHue noctyma k [Inl[P ocymecrensiercs B nuntepdeiice
Cucrembl «MoOwnbHbIH OaHk» (Bepcun Android) myreM mpOrpaMMHON — ayTeHTH(UKALUH
[Monp3oBatens B unrepdeiice Cucremsr «MoOmbHbIN OaHk» (Bepcuu Android).

4.36.2. ChopmupoBats D/, conepkamuii pacopsbkeHre Ha nonydeHue gocrymna k [InlP.

4.36.3. bankoM mpoOBOAATCS TMpOLEAypbl MpueMa K wucnonHeHuto [, coxepskaiero
pacnopsbkeHMss Ha nonydeHue poctyna Kk IInllP, Bxmrodas mpouenypsl, NpeSyCMOTPEHHBIE
3akoHoAarenscTBoM Poccuiickoit denepanuu B chepe [TIO/DT.

Ecin mponenypsl koHTponst Ilosnb3oBarenemM He NpOWIEHBI, a TakXKe B Cllydasx, €CIM B
COOTBETCTBUM 3akoHoaatenbcTBoM Poccuiickoit ®denepauuu B chepe INIOA/DT bank He Bmpase
npenoctaButh [lonp3zoBarento nocryn k ITnllP, bank nanpasnser Ilonb3oBartento yBenomieHue o0
OTKa3e B IIPHEME K HMCIOJHEHUIO paclopsbKeHusl Ha npenocrasiieHne nocrtyna K [InlP ¢ ykazanunem
NPUYMHBI, B TOM YHCJIE O OCHOBaHUAM, ycTaHoBieHHbIM (DexepanbHbiM 3akoHoM oT 07.08.2001
Nel15-®3 «O mpotuBOAeicTBUM Jeranu3alnui (OTMBIBAHUIO) JIOXOAOB, MOJYYEHHBIX MPECTYIHBIM

125 (HacTosimum s BRIpaXaro CBOE COIVIACHE B LENAX pacropskeHus I{uppoBsIMU PYOISIMH MOIYy4UTH JOCTYH K MOEMY
Cuery nngposoro pyoins gepe3 Cucremy «MobumbHbI 6aHK» (Bepcuu Android) n mogxmounts Cuét nudpoBoro pyomns x
Cucteme «MoOmsHBIN O0aHK» (Bepcuu Android).».



68

nyTeM, U (PMHAHCHPOBAHUIO TeppopusMay. YBenomieHue [lonb3oBarento HampaBisieTcsl B MOPAIKE,
MPEAYCMOTPEHHOM MYHKTOM 8.9 HacTOAIUX Y CIIOBUM.

4.36.4. Tlocne npenocranenus [lonszoBarenem IInlIP cormacus Ha momydeHue JIOCTyma K
[InlIP B aBToMaTnueckom nopsake Ilons3oBaremo I1nl[P npenocraBiasercs BO3MOKHOCTh T€HEPALIMT
Knroua YHOII IMons3oBarens [1nlP u Kntoua nposepku YHOIII [Tonb3oBarens [LnllP.

B cnyuae ycnemmnoi renepaunu Kiiroua YHOIT onwszoBarens [1nl{P ITons3oBarento I1nl[P:

- B uHTepdeiice Cucrempl «MoOmIbHbIH 0ank» (Bepcuu Android) otobpakaercs nHbopMaryst
00 ycmemnoil reneparmun Kimoua VYHOIII Ilons3oBarenss IInl[P u Kimrowa mnposepxku YHOIII
[Tonb3oBarens [1nl[P, o meToae ero xpaHeHus u mpaBuiiax padOThl ¢ HUM; cChlika Ha PykoBoacTBO 1o
obecriedeHnto 0€30MacHOCTH UCTIONb30BaHUS KIIFOUEH AJIEKTPOHHON MOJIUCH U CPEICTB DIEKTPOHHOM
moanucu; cceiaka Ha Pernament ITVL;

- B wuHTepdeiice Cucrembl «MoOwibHbli Oank» (Bepcuu Android) npenocraBisercs
BO3MOXHOCTh TMOJTBEPAUTH coOrJiacue ¢ gaHHbIMH, cojepxamumuca B CKII OII Ilonws3oBatens
[Inl[P%, dakT o3HakomieHHMs ¢ PykoBOJACTBOM MO 06GECNEUEHHIO GE30IACHOCTH MCIHOJIB30BAHMS
KIIFOUeH JJIEKTPOHHOW TOANUCH U CPEACTB JJIEKTPOHHOW moAanucH, ¢GakT O3HAKOMIICHUS C
Permamentom ITVII'?" myrem ocymecTBieHHMs HpOrpaMMHOH ayTeHTH(UKAIMH B HHTepdeiice
Cuctembl «MoOuabHBIN Gauk» (Bepcuu Android).

B cayuae neycnemnoit reneparuu Kimroua YHOII Tlonws3zoBarens [Tnl{P u Kiroua npoBepku
YHOII Tlonw3oBarens IInLP B untepdeiice Cucrembl «MobunbHbIN Oank» (Bepcuu Android) nHa
sKkpaHe MoOunpHOTO YyCTpoiicTBa oOTOoOpaxaercs HHGOpPMAIUMs O HEOOXOJAUMOCTH TOBTOPUTH
OIEepaLHIo.

B cayuae neycnemnoit reneparuu Kiroua YHOII Tlonws3zoBarens ITnllP u Kiroua npoBepku
YHDOII Tloas3oBarens IInLP B uutepdeiice Cucrembl «MobOunbHbIN Oank» (Bepcuu Android) nHa
sKpaHe MOOHWJIBHOTO yCTpOHCTBa OTOOpakaeTcss mMH(OpMaIus O HeycnemHoW renepauuu Kiroua
YHOII ITonb3oBarens [InllP u Kiroua mpoepku YHOIII Ilons3oBatens [Inl[P u o nHeobxonumoctu
MIOBTOPUTH ONEPALIHIO.

4.36.5. Ilpuem k ucnonnenuto DJ] B nemsx momydenus nocryna k I[InllP (mpu Hamuyuu
otkpeiToro panee Cuera wudpoBoro pyons y apyroro yuactHuka I[InllP mmbo B ciydae
MepeyCTaHOBKHU MpuioxeHus «MoOunbHbIN O0aHk» (Bepcuu Android) Ha TekyieM YCTpPONCTBE WU
yctaHoBku Cuctembl «MoOuiapHBIN O0aHk» (Bepcuu Android) Ha apyroe MOOMIBHOE YCTPOWMCTBO),
odopmienHoro u HampaBieHHoro I[lome3oBarenem IInl[P B bank ¢ wucnonpzoBanumem Cucrtemsl
«MoOwusbHbli  O0ank» (Bepcuum Android), ocymecTBiusiercss baHKOM He3aMeUIUTENIBHO —IOCTE
MOCTYIUIEHUs B baHK.

[TonTeepxknennem nonydeHus pocryna k [P sBusercs npenocrasnenne oneparopom [Inl[P
[Tonp3oBaremto IInlIP nmocryma k IInllP, o wem Ilomw3oBarento IInl[P bankom Hampasisercs
YBEJOMJICHHE B MOPSIJIKE, IPETYCMOTPEHHOM IIYHKTOM 8.9 HacTOSMMX Y CIIOBUH.

4.36.6. B momyuenun nocrtyna k ITnl{P ITonp3oBaTtento MoxeT ObITh OTKA3aHO B CIEAYIOLIMX
CIIydasx:

- orka3a [lonp3oBarens mpengoctaBuTh baHKy cormacusi, mpenlyCMOTpEeHHbIE NMyHKTOM 4.46
HACTOSIMIMX Y CIIOBHIA;

- HeycHelmHo! uaeHTudukanuu u ayrentupukanuu [lonszoBarens B8 ECUA;

- HecooTBeTcTBUS cBeacHmii o Ilomp3oBarene, umermumxcs B baHke, cBeacHHSIM O
[Tonw3oBarene, nonyueHusiM bankom uz ECUA;

- TI0 UTHBIM OCHOBAHMSIM, MPEYCMOTPEHHBIM, IEHCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoi
denepanyy, B TOM YUCIIE, 10 OCHOBaHMM, NpeaycMoTpeHHbIM PenepanbHbiM 3akoHOM oT 07.08.2001

126 Tlopreepxnenue Iloms3oBarenem IInllP cormacus ¢ gaHHBIMH, cogepxamumucs B CKIT DII, ssnsercs

noaTBepxkaeHueM ¢akra Bnagenus [lonp3osarenem [Inl[P Kmouom YHOII Ions3osatens [TnllP, KoTopslit COOTBETCTBYET
kmouy npoepku Y HOII [Monp3osarens [InlP, ykazannomy I[onszoBatenem [TnllP ams momyyenus CKIT O11.

127 TMopsanox o6pa6orku ITY1] 3anpocos Ha Beinauy u anayiauposadue CKIT D11 Toms3osarens ITnl[P, pykoBoACTBO 1o
obecrieueHNI0 6e30MMaCHOCTH KIF0UeH AJIEKTPOHHOI IMOAIUCH U CPEACTB AIIEKTPOHHO MOAIMCH ONpeeeHkl B Pernmamente
IIyL.
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No 115-®@3 «O nmpOoTHBOACHCTBUU JeTalu3anii (OTMBIBAHUIO) JTOXOJIOB, TOJYYCHHBIX MPECTYITHBIM
myTeM, 1 GUHAHCHUPOBAHUIO TEPPOPUIMAY.

4.37. Ilpu Heobxoaumoctu, [Tonp3oBarento [Inl[P mocTynHo n3menenne uaeHTUGUKAITMOHHBIX
nanabix [lomp3oBatens [InllP, nepenannsix omneparopy ILnlIP mpu otkpeitnm Cuera nudpoBoro
pyOuist B ciyyae UX M3MEHEHHS WU MX He cooTBeTcTBUs TpeboanusMm [InllP npu ycnoBuu Hanuuus
oTkpsIiToro Cuera udpoBoro pyoJsi, He HAXOIAIIETOCs B CTATYCE «3a0JIOKUPOBAHY HITH «3aKPBIT.

[Tons3oBarens IInl[P B Cucreme «MoOuibHbi Oank» (Bepcuu Android) mosker
M3MEHUTH/100aBUTh HoMep Tenedona Ha [InllP. W3menenue/moOGaBienue Homepa TenedoHa
[Tonw3oBarens [InlIP na IInllP He Bieuer u3amenenue 3apeructpupoBaHHOro HoMmepa llonb3oBaTesns
IIaLlP.

B nensx mamenenus/nononaHeHus Homepa tenedona Ha [Tnl(P B pasnene «lludpoBoii pyOas»
Cuctembl «MoOwmibHbIi Oank» (Bepcuu Android) IMonws3oBarenem IInllP B bank nampasisercs D/,
coJiep>Kalluii pacnopsbkeHHe Ha U3MeHeHue/no0aBneHre Homepa TenedoHa.

[TIpu moctrymnennu DI, coaepkaiero pacnopspkeHHE Ha H3MEHEHHE/JIONOJIHEHHE HOoMepa
tenegoHa, baHKOM MpPOBOAATCS COOTBETCTBYIOLIME MPOIEAypbl INpuemMa K wucnoiHeHuto OI/]I,
COJIEpIKaIIero pactopsHKeHHE Ha U3MEHEHUe/1o0aBIeHre HoMepa TenieoHa.

[Tpu n3Menenun Homepa TenedoHa/qo0aBICHHH HOBOrO HoMepa TenedoHa baHk Hampasisier
Ha ykaszaHHbli [lomb3oBarenem IInl[P HoBBIE HOMmMep Ttenedona SMS-coobmeHne ¢ KoIOM
noatBepkaeHus, kotopoiit [loas3zoBatens [InlP koppekTHo BBOAUT B CucreMy «MOOMIBbHBIN OaHK)
(Bepcuu Android) B 1ensx OCYIIECTBICHHS JOMOJHHUTEIbHONW Bepu(UKaMK HOMEpa MOOHIBLHOTO
tenedona [Tonp3oBaremns [TnllP.

[Tocne ycmemHoro mpoBeIeHUs Mpolenyp IpuemMa K ucnoigHeHutro O/, coapepxkaiiero
pacmopspkeHHe Ha W3MEHEHUe/JomoNHeHue Homepa TenedoHa, bank HampaBiser ero B
aBTOMAaTHU4YECKOM pexxkume onepartopy [1nL[P.

[Tocne momyuenust ot omepartopa ITnllP yBegomieHuss 006 M3MEHEHUU/IOMOJIHEHUU HOMEPA
tenepona Ha IInl[P Bank B pazmene «lludpooit pydmas» Cucremsl «MoOWIbHBIH OaHK» (BepcHH
Android) orobpaskaeT HOBBII HOMED TeledoHa.

[Tpu HeycmemHoM pe3ynbTaTe mpueMa K ucrosiHeHuto DJI, conepikaiiero pacnopsbkeHue Ha
W3MEHEHUe/oToNHeHne HoMepa TenedoHa, bank B unTepdeiice Cucrembl «MOOMIBHBIN OaHK»
(Bepcum  Android) oroGpaxaer Ilomp3oBarento IInllP  wHpOpMammiO 0  HEyCHEUIHOM
n3MeHeHun/nobasneHun Homepa tesnedona [lomp3zosarens [P na ITnl{P.

4.38. IlpenocraBieHue, MPUOCTAHOBIEHHWE, BO300HOBIIEHME W MPEKpalIeHHE JOCTyIa
ITons3oBarens [InllP k ITal{P.

4.38.1. Hoctyn x IInllP Tlomw3zoBarens IInllP mpenocrtaBnsiercs omeparopom IInllP uepes
bank:

- onHOBpeMeHHO ¢ oTkpbiTHeM [lonb3oBaremto I[P Cuera nudposoro pybns (B ciydae
OTCYTCTBHUs paHee oTKpbiToro Cuera nudpoBoro pyoss);

- Ha ocHoBaHuM oOpamenus IlonpzoBarens IInP o mpenocraBnenun gocryna k ITnllP (B
ciyyae Hanuuus oTkpbIToro Cuera nudposoro pyoss).

4.38.2. [Ipuoctanosnenue noctymna k [InllP ocymecTBasercs Ha ocHoBanuu J/], comepxariero
pacnopsbkenue [lomp3oBatenst [1nllP, nampaBnenHoro c¢ ucnonb3oBaHueM Cuctembl «MOOUTBHBIN
Oank» (Bepcuu Android) mpu ycnoBum npenoctasienusi [lombp3oBatenem IInllP banky Cornacus c
MpeIynpexaeHUEM O JallbHelell HeBO3MOXKHOCTH MIpoBeeHus onepauuit ¢ Lludgpossimu pyonsimu B
untepdeiice Cucrembr «MoOmIbHBIN O0aHk» (Bepcuu Android).

ITonteepxknenne Cornacus ¢ NpeaynpeKICHUEM O JalbHEUIIEH HEBO3MOXHOCTU MPOBEACHHUS
onepanuii ¢ LudposiMu pybdasiMu ocymectBisercs B uHTepdeiice Cucrempl «MoOUTBHBIN OaHK»
(Bepcun Android) myrem nporpammHoi ayrenTudukanuu Ilons3oBarens B untepdeiice Cucrembl
«MobwusbHbIi 6anKk» (Bepcun Android).

Bozo6nosnenue gocryna k [1nllP, mpuoctanoBnenHoro no oopamiernto [TonszoBarens [1nlP,
OCymIecTBIsieTcss Ha ocHoBaHuu OJI, coxaepxamiero pacrnopsbkenue I[lomp3oBatens [InllP,
HAIPAaBJICHHOTO C KCoyib30BaHKeM Cuctembl «MoOWIbHBIN OaHk» (Bepcun Android) mpu ycioBum:

- ycnenrHow uaeHTudukanun u ayreHTudukanuu [loms3osatens [P 8 ECUA;
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- nipenoctaiienus [lonp3oBarenem I[Inl[P Cormacusi ¢ npenynpexacHueM O MOCIEAYIOLIEH
pa36nokupoBke Cuera nudpoBoro pybdns U BO30OHOBJICHUH BO3MOXHOCTH MPOBEICHUS ONEpaluil ¢
HudpossiMu  pyonsamu. [loarBepxknaenue Cormacusi ¢ OpeaynpexIeHUEM O IOCIenyrolen
pa36nokupoBke Cuera nudpoBoro pydiss U BO30OHOBICHUHM BO3MOXKHOCTU TPOBEACHUS OIEpAIMid C
HudpoBsiMu pyOIsIMU OCYIIECTBISICTCS IyTEM KOPPEKTHOTO BBOJA JIOTWHA M MApoJisi AJIs JOCTYIa
[Tonwp3oBarens [P Ha [Topran ['ocycayr.

4.38.3. Jlocryn k IInllP npuocranaBmmuBaercs omnepatopom IInllP, B Tom wymcie mo
oOpamiennto banka, myTeM MpHOCTaHOBIIEHHUS coBeplieHus omnepauuii ¢ LuppoBeiMu pyonsmu B
CIIEYIOIIUX CIy4asK:

- npu BbIBIeHUM bankom HapymeHuil Ilonp3oBarenem IInlIP unenoctHoctn CucTteMbl
«MobunbHbiii 6ank» (Bepcuu Android) ITonp3osarens ITnllP;

- npu auHynupoBanuu CKII D11 [MonszoBarens [InllP nw/umu TLS-ceprudukara;

- nmpu obparnenuu [lonp3oBarens [1nlP;

- [0 OCHOBaHMSM, NIPEAYCMOTPEHHBIM, JIECHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoii
®denepanyu, B TOM YUCIE, IO OCHOBAHUSM, MpeaycMoTpeHHbIM DenepanbabiM 3akoHoM oT 07.08.2001
Ne 115-@3 «O npoTUBOAEHCTBUM Jieran3allud (OTMBIBAHUIO) J10XOZOB, MOJYYEHHBIX IPECTYIHBIM
nyTeM, U GUHAHCHUPOBAHUIO TEPPOPUIMAY.

4.38.4. octyn k IInlIP npuoctanaBnuBaercs oneparopoM IInllP B ciayuae BOZHUKHOBEHHUS
Ype3BBIYAIHBIX CUTYAIIH, ONIEPallMOHHBIX COOEB.

4.38.5. Hocryn k [1allP, BozoOHOBNsieTcs oneparopom [Tnl[P mocne ycrpanenus mpuduH ero
MIPUOCTAHOBIICHUS, TPEIYCMOTPEHHBIX MyHKTOM 4.36.3 HacTOSMIKX Y CIIOBUH.

4.38.6. Nocryn k IInllP, npuocranosnennsiii oneparopoM IInllP npu annynuposanuu CKII
DIl TlonwzoBatens IInl[P w/umm TLS-ceptudukara Bo3oOHOBIsAETCS C UCHONb30BaHUEM CHCTEMBI
«MobubHbIi 6aHk» (Bepcun Android) npu oOparmienuu [Tonb3oBarens [TnllP.

4.38.7. doctyn k [InlIP, npuoctanosnenusiit [Tons3oBarento [1nl[P na ocHoBaHuu obparienus
banka, B0300HOBIISIETCS Takke 1o oOpaiieHuto banka.

4.38.8. Hocryn k IInl[P Ilonmp3zoBarenss I[InlIP mnpekpamaercs omepatopom I[InllP npu
3akpbiTHH Cuera uppoBoro pyoIs.

4.38.9. oroBop cueta uudpoBoro pyodiss pacropraercs B j000e BpeMs Ha ocHoBaHuH /I,
conepramiero oopamienue [lonp3oBarens [InlIP o pactopxenun loroopa cuera uugposoro pyoss,
COCTaBJIEHHOTO W HampasieHHoro omeparopy IInllP B Cucreme «MoOunbHbI 0aHK» (Bepcuu
Android).

3akpeiTue Cuera nudpoBoro pyois ocymectsisercs no odpamenuto I[Toms3zoBarens ITnllP,
HAIpaBJICHHOMY C HcHojib3oBaHueM Cucrembl «MoOmIbHBIH OaHk» (Bepcuu Android) mpu ycioBuu
npenocrasienus I[lons3zoBatenem [InllP banky Cormacus ¢ npegynpexaeHMEM O AalbHEHIIeH
HEBO3MOKHOCTHU TipoBenieHust onepaiuii ¢ [Lludpossimu pyonssmu mociue 3akpbitusi Cuera 1iudpoBoro
pyouIsL.

Pacropkenne J[loroBopa cuera 1udpoBoro pyOss SBISETCS OCHOBAaHWUEM IS 3aKpPBITHUS
oneparopoM ITnl[P Cuera nudposoro pyos.

HoroBop cuera 1udpoBoro pyosas pacropraercs, Cuer 1mudpoBoro pyOss 3aKpbIBaeTCs IO
OCHOBAHUSIM, IIPEyCMOTPEHHBIM, JEHCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoit denepannu, B TOM
quclie, 10 OCHOBaHUAM, MpeaycMoTpeHHbIM PDenepanbHbiM 3akoHOM OT 07.08.2001 Ne 115-®3 «O
MPOTUBOJCHCTBUU JIETAIN3alMU (OTMBIBAHUIO) JIOXOJOB, TOJIYYEHHBIX IPECTYMHBIM IyTeM, |
(hMHAHCHPOBAHUIO TEPPOPUZMAY.

ITpu 3akpeiTun Cuera mudposoro pyosnst ocratok Lupposeix py6usel, yunteiBaembix Ha Cuere
uugpposoro pyosns, He Bbigaercs [lomb3oBaremio ITnllP, a mepeuuncnsercs omepatopom IInllP mo
ykazanuto [lonb3oBarens [InllP win pacnopsbxkenuto oneparopa ITnllP va Cuer ITons3oBarens [1nllP,
OTKpBITEI B baHke, He Mo3gHEEe CeMM OHEH MOCJE MOJY4YeHUS COOTBETCTBYIOIIETO MHUCHbMEHHOIO
3asgBieHus [lonp3oBarens I1nLP.

4.38.10. IIpuem x ucnonuenuto D] B uensix ynpasieHus: crarycom Cuera nuppoBoro pyosns
(mpuocTaHoBiIeHNnEe/BO300HOBICHUE/Ipekpaliene  jgocryna k  [InllP), odopmuennoro wu
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HarnpasieHHoro [loms3oBarenem IInllP B bank ¢ mcmons3oBanmem Cuctembl «MOOWIBHBIA OaHK»
(Bepcuu Android), ocymiectBisiercss baHkom He3aMeITUTEIbHO TIOCIe OCTYIUIeHUs B baHK.

4.38.11. bankoMm mpoBOASATCS NPOLEAYpPbl IpHEMa K HCIHOJHEHUIO PaCHoOpsLKEHUM Ha
n3MeHenue craryca Cuera nudpoBoro pyouis.

Nudopmanus 06 M3MEHEHUH/HEBO3MOKHOCTH M3MeHeHHus1 cratyca Cuera nudpoBoro pyoss
orobOpaxaercs B uHTepdeiice Cuctembl «MoomibHbIN 0ank» (Bepcun Android) B pasuene «Iludposoit
pyOIIBY.

4.39. 3anpoc ucropuu onepanuii ¢ Hudpossim pydiiem, 6ananca Cuera iudpoBoro pyous.

4.39.1. 3anpoc uctopuu onepanuii ¢ [{udpoBeiMu pyOasIsMHU OCYIIECTBISCTCS Ha OCHOBAHHH
O/, copepxamtero pacnopsbkenue Ilonp3oBarens IInlIP o nHampaBiaeHuun 3ampoca axkTyanbHON
uctopuu onepauuii ¢ LudpposeiMu pyOasimu, HanpasieHHoMYy onepartopy IInl[P ¢ ucnons3oBanuem
Cucrembr «MoOmIIbHEIH OaHk» (Bepcuu Android).

IIpu 3ampoce wucropum omnepaumii ¢ [{udposeiMu pyOasmu Iloms3oBarens I[InllP umeer
BO3MOXXHOCTh BBIOpATh IMEPHOJ, 32 KOTOPBIA HEOOXOAMMO C(HOPMHUPOBATH HCTOPHIO OMEPAIHA C
HudpoBbiMu pyoasmMu.

B cinyuae Breibopa Ilomp3oBarenem IInllP mepuoma wucropum omepammii ¢ LludpoBsiMu
pyOmsimu, mpeBbimaromero 30 KaneHAApHBIX JHEW, MPEeIOoCTaBlIEHWE UCTOPUHU Olepanuii ¢
HudpoBeiMu pyOIsIMH  OCYILECTBIISIETCS TPH  YCIOBHHM TpenoctaBienusi llomp3oBarenem [Inl[P
Cornacus ¢ npeaynpexaeHrueM O TOM, YTO H3-3a 00JbIIOro o0bemMa HHGOPMAIIUU UCTOPUS ONepannit
¢ [HudbpoBeiMu pyOsIsMu MOKET OBITH MPEIOCTABJICHA B T€UEHUE 1-2 THEH.

Hctopus onepauwmii ¢ Ludposeimu pyonsmu npenoctasisiercs bankom [lonb3oBarento TLnl[P
Ha OCHOBaHUM MH(OpMaIHH, osrydeHHoil bankom ot oneparopa ITnllP.

4.39.2. bananc Cuera mudpoBoro pyoms nocrynen I[loms3oBarento I[Inl[P B pasmene
«udposoii pydib» B uaTepdeiice Cucremsl «MoOuibHbI 0aHK» (Bepcun Android).

4.40. Onepanuu ¢ LudppoBeiMu pyoasiMu.

4.40.1. Onepamuu ¢ LHudpoBeiMu pyOsIssMu, IPETyCMOTPSHHBIE MYHKTOM 2.42.3 HACTOSIIUX
YcnoBui, ocymecTBistoTes pu Hannuuu Ha Cuaere 1udposoro pyoss Ludposeix pyoiei.

Hcnonnenue pacnopspkeHuit o nepeBone LlndpoBsix pyOiel, HOCTYMUBIIMX OT WHBIX JIUI,
peaIM3YIONMX MOJHOMOYHS, MPEeIyCMOTPEHHbIE (enepalbHbBIMH 3aKOHAMH, OCYIIECTBISETCS B
COOTBETCTBHUU C TPeOOBAHUAMH JICUCTBYIOINIETO 3aKOHOAaTeNIbcTBa Poccuiickoit denepanuu.

4.40.2. ITpu HenoctatouHocTH Lndposeix pydeit Ha Cuere nudpoBoro pyoss, onpenenseMoit
B cootBercTBUU C [lpaBunamu I[InllP, DI/, conepxkamme pacnopsixenust Ilons3zoBatens [1nllP na
nonosHeHne Cueta nudposoro py0ss, BeIBoX cpeacTB co Cuera nu¢ppoBoro pyons MM MepeBO]
Hudpossix pybOneit wucnonHenuto omneparopom IInllP He mnomnexar. bank uHbopMupyer
ITonb3oBarens I[P o HeycnemHoM pe3ynabTaTe COBEPLIEHUS OINEpalMd IIyTEM OTPAaKEHUs
uHpopmaimu B uaTepdeiice Cuctembr «MobumbHbIH 6ank» (Bepcuu Android).

4.40.3. Onepanuu ¢ LluppossiMu pyOasiMu, yKkazaHHbIe B yHKTe 2.42.3 HacToOsIUX Y CIOBUH,
ocymiecTBisitoTcst Ha ocHoBaHuu DI, chopmupoBannoro IlonszoBarenem [TnlP ¢ ucnonszoBanmem
Cucrembl «MoOunbHbii 0ank» (Bepcun Android) u momnucannoro Ilonb3oBatenem IInl[P B
COOTBETCTBHUU C MYHKTOM 2.42.4 HACTOSIIIUX Y CIIOBHIA.

baHKOM TpOBOASATCS MpoLELYphl NMPHEMA K MCIOJHEHUIO PAacHOpsDKEHHs 0 ONEpalysIM ¢
[HudpossiMu pydsIsIMHU, IPETYCMOTPEHHBIE MYHKTOM 2.42.5 HacTOAIMX Y CIIOBUH.

Omnepanu ¢ LudpoBbiMu pyOnasiMH COBEpINAIOTCS NMPHU YCIEUIHOM 3aBEPUICHUU MPOLEAYD
IpreMa K UCIIOJIHEHUIO PACTIOPSIKEHUS.

B ciydae ycnemHoro mpoBeneHus Mpouenyp IpUeMa K HMCIOJHEHUIO paclopsbkeHHi baHk B
untepdeiice Cucrembr «MoOuabHbIH 0ank» (Bepcun Android) urnpopmupyer ITonb3oBarens ITnl{P o
BO3MO>KHOCTH COBEPLICHMS 3allpalliiBaeMOi ollepalyy, pu ’TOM OTBET O BO3MOKHOCTH COBEPIIECHHUS
oneparuu nonoiHeHus Cyera mudpoBoro pyosst u BbiBojae cpeAcTtB co Cuera mudpoBoro pyoss
Hanpasiisgercs [lonp3oBarento [P ¢ noareepxxaennem cymmsl onepanuu. Onepanus coBepuiacTcs
npu noarepxaeHuu [lonb3osarenem [P cymmel onepanuu B untepdeiice Cucremsl «MoOUIbHBIN
0ank» (Bepcuu Android).
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[Ipy HeycnmemHoM NPOBEAECHUM MPOUEAYp NpUEMa K HCIOJHEHUIO pacnopsbkeHuid bank
unpopmupyer Ilonp3oBarenss IInllP o HeycmemHoMm pe3yiapTaTe COBEPIICHHS ONEpPAlMH IyTeM
orpakeHust napopmanuu B uHTepdetice Cucremsr «MoOuIbHbIH Oank» (Bepcuu Android)..

[Ipy HeycnemrHOM 3aBEpIICHUM TPOLEAYp MpUeMa K MCHOJHEHUIO PaCHOpsKEHMUS,
HanpasiieHHoro Ilomp3zoBatenem Ilnllp s nmononmuenuss Cuera uudpoBoro pyOis, B ciiydae
HEBO3MOXKHOCTH COBEpIIICHUs JaHHOU omnepanuu ¢ [{udposeimu pyoisimu bank obecrieunBaeT BO3BpaT
JEeHEXHBIX cpeAcTB Ha Texkymuii cuer/Kaprounsiii cuer/HakonurensHbiii cuer/CueT 1o Bkiany «/lo
BocTpeboBanus» [lonb3oBarens [1nllP B banke He3aMeIUTENBHO TOCIE TOTYYEHHUS YBEIOMIIEHUS OT
oneparopa I[P o HeycnemHoM 3aBeplieHHMH NPOLELYp NpUEMA K HCIOIHEHUIO PaCHOPSIKEHHS
ITonw3oBatens I1nl]P.

[Ipu ycniemnom coBepuieHuu onepanuu bank Hanpasisiet [lonb3oBarento [InllP yBenomiienue
B IIOPAJIKE, IPETYCMOTPEHHOM IIYHKTOM 8.9 HacTosIuX Y CI0OBUM.

4.41. TlpuocraHoBjeHHUE, orpaHudYeHUEe WK npekpamenue /IbO mo mHUIMaTHBE OIHOW W3
CropoH He BIIEYET MpeKpalleHue o0A3aTeTbCTB IO B3aMMOpacueTaM U BO3MEIICHUIO YOBITKOB,
BO3HUKIIUX 10 MOMeHTa npekpamienus JbO.

4.42. OrcyrcrBue y [lomp3oBarens nocryna k JIbO mo npuuune:

- yrparel/mopuu [lonb3oBarenem ycTponCTBa;

- yTpaThl/IOpYd MOOHIJILHOTO YCTPOHCTBA, C YCTAHOBJICHHBIM MPUIOXKEHHEM «MOOMIHHBIN
0aHK» U aKTUBUPOBAHHBIM I'€HEPATOPOM MapOJIeit;

- yTpaThl JIOTHHA;

- yTpathl napos (B T.4. BPEMEHHOTO MapoJis);

- yrpatsl [IMH-kozxa k reHepaTopy naposieu;

- yTpaThl OTIIeYaTKa Majbla;

- yTpaTtbl HOMepa MOOUIIBHOTO Tee(oHa, SBISIOMIErocs 3aperuCTPUPOBAHHBIM HOMEPOM;

- otkmoueHus Ilomp3oBarenem Bo3MOKHOCTH ocyluecTBieHus: SMS-ayrentudukanuu i
MIPOrpaMMHOM ayTeHTHUKAIMU B cucTeMe «HTepHeT-0aHK»;

win 1o ¢akrty oOpamenus Ilonb3oBatens B bank B coorBerctBuM ¢ myHKTOM 5.3.11
HACTOSIIMX Y CIIOBUI HE BiIeUeT 3a coboi oTkmouenue J[bO.

4. TlpaBa, 00513aHHOCTH, OTBETCTBeHHOCTH CTOpPOH

5.1. Tloan3oBaTesb BIpaBe:

5.1.1. Tlomws3oBathbcsi JIBO B COOTBETCTBHMU C HACTOSIIUMHU Y CIOBHUIMH, J|OMOTHUTETHBHBIMH
ycioBusimu, Tapudamu, [lamsTkoW MO HMCHOIB30BAaHUIO CHUCTEMBI M PeriiaMeHToM BaJIFOTHOTO
KOHTpOJIA, U [fJoroBopoM.

5.1.2. OcymiecTBIsATh ONEpalii TOCPEJACTBOM CHUCTEM, 3a WCKJIIOUYCHHUEM OIeparfii 1o
[epeBOJIaM  JCHEXHBIX CPEACTB, CBSA3AHHBIM C  OCYIIECTBICHUEM IPEANPUHUMATEIBCKOU
JIEATEIIbHOCTH WJIM YaCTHOM MPAKTUKH.

5.1.3. Hcnonws3zoBaTh mnpeanaraemblii bankom wmeton ayrentuduxamuun B Cucreme, B
COOTBETCTBUU C HACTOSIIIIUMU Y CIIOBUSMH, OTKIFOYUTH 110 CBOEMY KEJIAHHIO METO]I ayTeHTU(PHUKAIIUN
B Cucreme (mporpamMmHasi ayTeHTHU(PHUKAIUSA).

5.1.4. Oopawmarscs B bank s nmoarsepxaenus aBropersa JOI1/], mepenanHoro nocpeacTsom
JBO B cnyudae, ecnu mpueM K ucnonnenuto DI/ Obu1 mprocTaHoBieH baHKOM B COOTBETCTBUU C
NyHKTOM 5.5.1 HacTosmux Y CIIOBUM.

5.1.5. Obpamarscs B bank B ciydae Hecorjacuss €O CIHCAaHHEM CYMMBI OIEpalluu,
npoBeJeHHONW ¢ ucnoib3oBanuem JIBO myrem odopmileHHs NMHCHbMEHHOTO 3asBieHHs Mo ¢dopme
banka, xotopyro Ilomb3oBarens MOKeT MOMYy4YuTh Ipu oOpameHuun B bank. Ilpu orcyrctBuu B
teueHue 30 KaJeHJApHBIX JHEW C JaThl COBEPIICHHS OMEPalUH, MMChbMEHHOTO 3asBJICHHS 1O Gopme
banka ot Ilosb3oBarens, HCIOJHEHHE PACHOPSIKEHHM, a TakKe OIepaluH, IPOBEICHHBIE IO
0aHKOBCKOMY CYETY/CUETy MO BKJIaJy Ha OCHOBAHHH PACIIOPSDKCHHM, CYUTAIOTCS MTOATBEP KICHHBIMU
ITonp30BaTeneM U He MOJIEKAT OCIIAPUBAHUIO B JAJbHEUILIEM.

5.1.6. Otkazatecst ot [ABO B mopsake, NpexycMOTpEHHOM NyHKTOM 4.31 HacTosmux
Ycnosui.
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5.1.7. BozobnoButh mnpenocraienue JbO, 3a wuckiIroYeHHMEM Ciydas MNPUOCTAHOBJICHUS
ucnonp3oBanuss /IbO B coorBeTcTBUM C NOyHKTOM 5.5.4.1 Hactosmmx YciaoBHHM, WM METOIOB
ayrentu¢ukanuu B Cucreme:

- B cucreme «MuTepHeT-0anK» (SMS-ayrenTH(UKaIM, TPOrpaMMHas ayTeHTU(DUKAIHS);

- 4Yepe3 YyCTpOWCTBa CaMOOOCIYKHMBAaHUS MpPH IOJa4Ye PACHOPSIKEHHsS] Ha MOJKIIOUYEHHE
(SMS-ayrentudukaus),

- B mojpaszeneHun banka, mpu oOpallleHuu ¢ JTOKYMEHTOM, YAOCTOBEPSIOIIUM JHYHOCTD
(AbO B mieinom).

5.1.8. BozobnoButh  mpemocraBienue JBO ¢ uwcnonb3oBaHWMEM — MPOTPAMMHOU
ayTeHTU(UKALUU B TOPSIZIKE, TPEAYCMOTPEHHOM MYHKTOM 3.2 HACTOSIIIUX Y CIIOBHH, 32 UCKITIOUEHUEM
ciy4das MPHOCTaHOBJIEHHUsI Hcmoyib30BaHus JIbO B cooTBeTcTBUM ¢ MyHKTOM 5.5.4.1 HacrosAmmx
Ycnosui,.

5.1.9. Bozob6noButh nosuHbIi goctyn Kk JIBO B cinydae, eciu bankom Obul U3MEHEH YPOBEHB
JIOCTYTIA C MOJTHOTO AOCTYIA Ha OTPaHUYEHHBIN 10CTYIH, 00paTUBLIKMCE B J1t000€ noapasnenenue banka
C JOKYMEHTOM, YJOCTOBEPSIOIIMM JIMYHOCTh JUIsl MOJA4yM 3asBJICHUS Ha YCTaHOBJIEHHE IOJHOTO
JOCTYTIA 110 THITOBOH opme baHka, ¢ 00s13aTebHBIM H3MeHeHneM JloruHa.

5.1.10. O6pamarbcss B bank s U3MEHEHUS BUAUMOCTH (BO3MOXKHOCTH MPOCMOTpa H
NPOBEICHUS onepalnuii) O0aHKOBCKMX CUYETOB/CUYETOB IO BKJIAAaM, JOCTYIHBIX Ui IPOCMOTpa B
cucteme /16O myTem mopayu 3asBJICHHUS HA U3MEHEHHUE BUTUMOCTH OAHKOBCKUX MPOJIYKTOB.

5.1.11. Ilpu noanucanuu CornamieHus B COOTBETCTBUU ¢ TyHKTOM 2.10.2 HacTosmx Y cioBuit
oOpaiatecsi B mojapaszzaenenue banka, ocymiectpistomniee oocinyxuBanue JloroBopa Ilons3oBarens, B
nensx nomxydeHus: Jlorosopa Ha OyMaKHOM HOCHTENE, 3aBEPEHHOTO TOANHCHIO YIIOJTHOMOUYEHHOTO
paboTHMKa ¢ OTTHCKOM IuTammna mnoapasaeneHusi banka, w/mnu pacneudataTh JloroBop u HHBIE
JIOKYMEHTBI U3 CUCTEMBI CAMOCTOSITEIBHO.

5.1.12. Ilpu monyueHun orkaza B KoHTakT-lleHTpe B MpeaoCTaBICHUH HH(OpPMALUU /UK
IIPOBEJCHUH OlepallMd B COOTBETCTBMM ¢ INyHKTOM 5.5.15 VYcnoBuii, oOparutecs B bank ans
nosryueHus: "HGOpMaIuU |/IIIM IPOBEJCHUS ONEPALIUU.

5.1.13. [Tonp3oBarens BrpaBe oOparuthesi B KoHTakT-meHTp win B J1t000€ TOIpa3esieHue
banka c 3asBneHuemM c mpocb0oil 3a00KHMpOBaTh BO3MOXHOCTH B JIBO mpoBeneHUs mepeBoJOB C
Kaprounoro cuera Ilomp3oBatenss mocpeactBom CepsucoB CBII. bank ucnomHut 3asiBiIeHHE HE
no3aHee 3 (Tpetbero) pabodero MHS, CIEAYIOMIETO 3a JHEM MPHHATHS 3asBieHUs baHKOM.
[Tonb30Barens camocrosiTeNbHO oTcaexuBaer B JIbO ycraHoBieHHE OJOKMPOBKH IPOBEICHUS
nepeBoioB ¢ Kaprounoro cuera [lonb3oBarens nocpeacrsom Cepsucos CBII.

5.1.14. O6patutbes B bank a1 noaTBepkIeHUs:

- olepaluy 1o MEPEBOLY CO CUETA C UCIIOIb30BaHUEM IiaTexHoU KapTel win CepBuca CBII, B
COBEPIIIEHUH KOTOPOTO OTKa3aHO B COOTBETCTBUU C ITYHKTOM 4.7.1 HacTosIIux Y CJI0BHIA;

- pacmopspKeHHs M0 TIEpPEeBOAY CO cueTa 0e3 MCMONIb30BaHMs IutaTexHou kapTel min CepBuca
CBII B nopsiike, yCTaHOBJIECHHOM B ITyHKTE 4.7.2 HAaCTOSIIUX Y CIIOBHM.

5.1.15. O6patuthcs B noapasnenenue banka s monayu B Mopsake, ycTaHOBIEHHOM bankom
Poccun, 3asBinenns B bank Poccum 00 HMCKIIIOUEHMU CBEIEHUM, OTHocAmmXcs K Iloib3oBaTeno u
(unmu) ero SJEKTPOHHOMY CpEICTBY IUIaTeka, B TOM 4YHCIE CBeJIeHUHN ¢eaepanbHOro OpraHa
VCIIOJTHUTENIbHOM BJIACTH B cpepe BHYTPEHHMX JI€] O COBEPUICHHBIX MPOTUBONPABHBIX AEHCTBUSIX, U3
0a3pl JaHHBIX O CIydasx M TOMBITKAX OCYIIECTBICHUS TMEPEBOJOB JICHEKHBIX CpPEACTB 0e3
JI0OOPOBOJIBHOTO COTJIacHsl KIIMEHTA.

5.2. Toasn3oBatein/Ilonb3oBatens [P HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a mpaBWIEHOCTH COCTABIICHHS PACTIOPSKCHHUSI.

5.2.2. 3a Bce aeiicTBUS, IPOU3BECHHbIE B CHCTEME.

5.2.3. 3a aKkTyaJIbHOCTh B CHUCTEME IEPCOHAJbHBIX NAHHBIX M MHPOPMAIHUIO O JTOKYMEHTax,
yIloCTOBepstoLue TMIHOCTh [lonp30Barens.

5.2.4. 3a coxpannocth Kona n/mnu [TMH-koma 1151 CHATHS HAJTMYHBIX ICHEKHBIX CPEJICTB.

5.2.5. 3a oGecneuenne koHbuaeHnuanbHocTH Kitouedr YHOII [lomb3oBarens ITallP u
TLS-kimroua.
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5.2.6. Tlonmp3oBatenb wWMeeT NpaBO oOOpaTUThCAs B baHk s monydeHus uHbopmamn/
pEKOMEH AU [T0 pacOPSKEHUIO, IO KOTOPOMY OTKa3aHO B UCIIOJIHEHUU B COOTBETCTBUU C IIYHKTOM
5.5.3 HacTosamux Y CIOBUH.

5.3. TMoJan3oBaTesib 00s13yeTcsi:

5.3.1. IlpemocraBnsath 1o TpeOoBaHWI0 baHka MOKyMEHTHI Ha OyMa)XHOM HOCHTEIE,
SKBHMBAJICHTHBIE 110 CMBICIY U COJEPKAHUIO pacHOpsLKEHUSIM, paHee nepenaHHbiM [lonb3oBarenem B
bank Ha ucnosnHenue.

5.3.2. IlpenocraBnare mo TpeboBaHuO baHka HOKYMEHTHI M CBEICHHS, HEOOXOIMMBIC IS
ocymecTBieHus: baHkoM (QyHKIUN, NOpPeayCMOTPEHHBIX JCUCTBYIOIIUM  3aKOHOJAATEIbCTBOM
Poccuiickoit ®denepanuu, B TOM 4YMCIE AOKYMEHTBl U CBEIACHUS, PACKPBIBAIOLIME 3KOHOMMYECKUI
CMBICJI ITIPOBOJIUMBIX OIEpalUi.

5.3.3. He nomyckaTh coBepiieHue o 6aHKOBCKOMY CYETY OIepanuii, KpOMe TeX, COBEPIICHHE
KOTOpBIX JONYyCKAaeTcs CaMOCTOSITENIbHO, Oe3 corjacus/pa3peiieHusi 3aKOHHBIX IpeACcTaBUTENCH,
OpPTraHOB OIEKH M TIONEUUTENHCTBA (B CiIydae OTKPBITHS OaHKOBCKOTO CUY€Ta M BBIIyCKa KapThbl
HecoBeplUIeHHOJeTHEMY (B Bo3pacte oT 14 nmo 18 ner)), a B ciydae, ecid B COOTBETCTBHH C
TpeOOBAHUSAMHU 3aKOHOJNATENBCTBA JJISI COBEPIICHHS OIEpalud TpeOyeTcsl coryiacue/paspenieHue
3aKOHHBIX MPEICTABUTEICH, OPraHOB OINEKU U IONEYUTENbCTBA, MPEAOCTaBUTh TAKHE COTJIacusl 110
COBEpLICHUSI ONIEPALIUH.

HecoBepmennonernuii (B Bo3pacte oT 14 mo 18 ner) BmpaBe camocTosiTenbHO (0e3
COTJIACHsI/pa3pelieHust 3aKOHHBIX MPEICTABUTENICH, OPraHOB OTEKH U MONEUYUTEIBCTBA):

1) pacnopskaTbcs CBOUMHU JI0XOAAMH, @ HMEHHO JCHEKHBIMH CPEJCTBaMH, TOCTYNHUBILIUMHU Ha
O0aHKOBCKMH CYEeT W SABISIOMIMMUCS €ro J0XOJaMHu (Hampumep, CTHUICHIWEH, 3apaOOTHOW IUIaToi,
nocobuem no 6e3paboTulle, CPeICTBAMU B BUIE MaTepUaIbHON MOAECPKKHU, TPEMUA, IPUCYKIACHHBIX
3a mobeny B OJIMMIIHAJAX, KOHKYpCaX U MHBIX MEPONPUSITHUSIX);

2) pacropspKaThCsl JIEHEKHBIMU CpEACTBAMH Ha OAaHKOBCKOM CUe€Te, MPel0CTaBICHHBIMU
3aKOHHBIM TIPEACTABUTEIEM WJIM C COIVIACHUS IMOCIEAHETr0 TPETbUM JIMIIOM JJIsl ONpPEAEICHHON Lenu
WJIH JUJIs1 CBOOOTHOTO PaCHOPSIKECHHUS;

3) coBepmiarb MeJKHE OBITOBBIE CHEIKHU (T.€. NMPUOOPETEHHWE TOBAPOB WM YCIYr s
yIIOBJIETBOPEHHS JMYHBIX MOTPEOHOCTEH, HE CBSI3aHHBIX C OCYLIECTBICHUEM MPEANPUHUMATENCKON
NEeSITeIbHOCTH, TI0 CTOMMOCTH, HE MPEBBIIIAIONIEH PO3HUYHYIO 1IE€HY, OOBIYHO YCTaHABIMBAEMYIO Ha
COOTBETCTBYIOILINE TOBAPBI UJIU YCIYTH.

5.3.4. TlpenocTaBisTh JOKYMEHTHI U MHGOPMAIIMIO, HEOOXOIUMBIE IJISi UCTIOTHEHUsT baHnkom
(GYHKIMU areHTa BaJIOTHOrO KOHTpojs B pamkax PexnepanmbHoro 3akoHa Ne 173-@3, MucTpykuuu
banka Poccuu Ne 181-11.

5.3.5. B cinyyae u3MeHeHHUS] TEPCOHANBHBIX MaHHBIX [lomp3oBaTens/cBeieHUH, MOUIekKAIINX
YCTAHOBJICHUIO TIPU OTKPBITHM CUETA, B TOM YHUCIJIE B ClIy4yae 3aMEHbl JOKYMEHTa, YA0CTOBEPSIOIIErO
muuHocTh Ilonp3oBarens, nmpenoctaBuTh B baHk akTyalbHbIE CBEIEHUS JIMOO JOKYMEHTHI B CPOK, HE
no3nHee 5 (maT) paboyux JTHEH ¢ JaThl U3MEHEHUH.

5.3.6. He mnpenocraBinsTh TpeThUM JHLAM MOJHOMOYHUS Ha wucnoib3oBanue JIBO u He
packpbiBaTh MHQOpMAIINIO, KOTOpask MOXKET ObITh HCIoJIb30BaHa s goctyna k JIBO, B Tom uucie
uHpOpMalMI0O O KOJOBOM CIIOBE, a TakKe HEMEMJICHHO YBeJOMUTh baHk 000 Bcex ciydasx
IperosaraeMoil BO3MOKHOCTH JIOCTyIa TPEThUX JIUI K YKa3aHHON MH(pOpMaIUH.

5.3.7. HcnonwszoBats JIBO, pyKoOBOJACTBYSCh HACTOSIIUMH Y CIOBUSAMH, J(OMOIHUTENTEHBIMU
ycnousimu, Tapudamu, [lamsaTkolW TO HCHOJB30BAaHUI0 CHCTEMBI W PerimamMeHToM BaIlOTHOTO
KOHTPOJIS, 1 MHCTPYKIUAMH baHka, pa3MenieHHbIMU Ha opuIMaibHoM caiite banka B cetn MHTepHeT
o ajapecy: WWWw.rshb.ru.

5.3.8. JIuuHO coBepIIaTh B CUCTEME JIEHCTBHSI, IPEAYCMOTPEHHBIE HACTOSIUMH Y CIIOBHSIMH,
U He nepeaaBarh (ycTynaTh) TPETbUM JIUIaM MpaBa, MPeayCMOTPEHHBIE HACTOAIIUMU Y CIIOBUSIMHU.

5.3.9. CoGmonate noBoaumble bankom po Ilomb3oBaTeneil mocpencTBOM pa3MeIieHus
nHpopmanuy Ha opunmanbHOM caifte banka Mepsl 6ezonacHoctu npu padore B /IBO, B ToM uyucie
yka3aHHble B [laMsATke 1O UCHONB30BaHUIO CHUCTeMBl. HecoOmiozieHue BBIIEYKAa3aHHBIX Mep
0€30MaCHOCTH TaKXe SBISIETCS HApyIICHUEeM Mopsiaka ucronbs3oBanus JJbO.
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5.3.10. YcranaBnuBath «MOOWIBHBIH OaHK» HMCKIIOYMUTEILHO HAa MOOWJIBHBIC YCTPOWCTBA,
HaxXoJAdAIIMecs B WHAWBUAYAIBHOM TOJb30BaHUM [lonbp3oBarens, 3alluIiaTe MapojeM JOCTYN K
MOOUIILHOMY YCTPOMCTBY C YCTaHOBJICHHBIM MpUIOKEHHEM «MOOUIbHBIN OaHK» M aKTUBHPOBAaHHBIM
TeHEepaTOpOM Tapojiei, B TOM 4YHCJIE C BKIIOYCHHOH (yHKIMEH BXOoJa MO OTIEYaTKy MHablia, HE
nepenaBaTh TPETbUM JIMIAM Ui BPEMEHHOrO HCHOJb30BaHUS MOOWIBHOE YCTPOMCTBO C
npuiaoxkeHneM «MoOWIbHBII OaHK» M aKTUBHPOBAHHBIM T'E€HEPAaTOPOM MapoJiel, B TOM YHUCIE C
BKJIIOUEHHOM (yHKIMEH BXxoJla MO OTMeuYaTKy Maljblia, He pasrialmaTh U HE XPaHUTh Ha JIFOOBIX
Hocurensix uHpopmanuio o [IMH-kone k reHepaTopy maposiei.

5.3.11. TlpousBecTd WU3MEHEHHE TapoJigs (BPEMEHHOTO Tapojisi) MpPHU yTpare Maposs
(BpemenHoro mapodsi), oopatusmuck B Konrakr-nientp banka ¢ mpoxoxxaenuem AyreHTH(UKAIUU
[Tonb3oBarenss B KoHTakT-1leHTpe B ycTaHOBJIEHHOM B baHke mopsake Aiisi MOJXy4eHHs] BPEMEHHOIO
naposii  mocpeactBoM  SMS-coobmienus, w60 B moapasdeneHue baHka ¢ JOKYMEHTOM,
YIOCTOBEPSAIOIIUM JIMYHOCTD, JIUOO caMOCTOsATeNbHO ocpeacTsoM J[BO.

5.3.12. TlpomsBect B mpwiIokeHUH «MOOWIBHBII OaHK» HE3aMEUIMTEIHHOE YAaJICHUE
chopmupoBanHoro Koma B pasgene «lMcropus» npH  MOAO3PEHUHM HAa  KOMIIPOMETAIMIO,
BO3HHUKHOBEHHUE MOA03peHUH Ha yreuky nHpopmanuu o Kone n/wmm [TMH-xone Ha CHATHE HATUMYHBIX
NeHEeXXHbIX cpeAcTB wiu [lonmp3oBarento HeoOXOIUMO HeE3aMEJIMTENBHO HampaBuTh B baHK
COOTBETCTBYIOIIEE yBeloMIIeHHE, oOpaTuBIInCch B KoHTakT-11eHTp baHka.

5.3.13. IIpu nonyuenuu unpopmanuu ot [lonb3oBarens o HaCTyMmIIEHUU COOBITHS, YKa3aHHOTO
B myHkte 5.3.12 wnHacrosmmx YcnoBuid, baHK He3aMemIMTEIBbHO OCYIIECTBISIET YyIaJICHUE
chopmupoannoro IlonszoBatenem Koga B /IBO u undopmupyet [lonp3oBatenst 0 JaHHOM COOBITHH.

5.3.14. TlpousBecTn W3MEHEHHE 3apPETUCTPHPOBAHHOTO HOMEpa IPU 3aMeHe/Tepeaade
TpeThbeMy JIMILY JUIS JajdbHEHIIEero HMCIONb30BaHUS 3apPETUCTPUPOBAHHOTO HOMEpa, OOpATUBIINCH B
moboe nojpasaeneHre banka ¢ 10KyMEHTOM, yIOCTOBEPSIOLIUM JIUYHOCTD JJIS [101a4Yy 3asIBICHUS HA
M3MEHEeHHEe HOMepa MOOUIIBbHOTO TenedoHa, 1100 0OpPAaTUBIIMCH K YCTPOHCTBAM CaMOOOCTYKUBAHUS
banka c¢ niarexxnoi kaprou u IIMH-konom k xapre i noga4m pacropsKeHUs Ha U3MEHEHME.

5.3.15. IlpousBecTd OTKJIIOYEHHE MPOTPAMMHON ayTeHTU(PUKAIMK C HUCHOIb30BAHUEM
COOTBETCTBYIOIIIETO TEHEpaTopa Mapojeil Mpu 3aMeHe/Tiepenadye TPEeTbeMy JIHIY Ul JaIbHEHIIero
WCIOJIb30BAaHUSA/TIOpYe MOOUIIBHOTO YCTPONCTBA C YCTAaHOBJICHHBIM MpuiiokeHneM «MoOuIbHBIN
0aHK» U aKTUBUPOBAHHBIM F€HEPATOPOM MapoJiel uepes paszien HacTpoek cucteMbl «HTepHeT-0aHK»
Wi oOpaTUBIIMCh B J00oe moapasfeneHue banHka ¢ mojauell 3asBIEHUS Ha OTKIIIOYEHHE
(otkmrouenue /IO B nenom).

5.3.16. IIpn mono3peHMH Ha KOMIPOMETAalMI0 (BO3HMKHOBEHHE IOJO3PEHUIH Ha YTeukKy
nH(pOpMaLIUN) WK yTpaTe:

- JIOTHHA,

- maposs (B T.4. BpEMEHHOI'0 IapoJis);

- OJIHOPa30BOTIO NapoJis;

- IIMH-koxa x reHepaTropy napoJeu;

- OTHeyaTKa Majblia;

- CKaHHUPOBAHMS JIUIIA;

- KOJla aKTHUBALlUY;

- KOJa MOATBEPXKACHUS,

a TaKXke Tocie OOHapyXKeHHs (aKTa COBEpLICHHS B CHUCTEME OIepanuu 0e3 coriacus
[Tonb3o0Barens, HO He MO3JHEE IHS, CIEAYIOIIEro 3a JHEM IMoJiyueHus oT baHka yBenomileHUs O
COBEpIICHHH TaKOW OIlepanuu, W/wik mocie monydeHus SMS-yBenomnenus/Push-ysenomuenus/
E-mail-yBenomiienusi/TeneoHHOro 3BOHKA OT paboTHHMKAa baHka, B COOTBETCTBHH C MyHKTOM 5.5.1
Hacrosmux Ycnosuid, Ilomp3oBarento HeoOXOAMMO He3aMeUIMTENbHO HampaBuTh B baHk
COOTBETCTBYIOIIEE yBeaoMieHue, oOpatuBmuchk B Kontakt-nentp banka wumm B mro0oe
noapaszaeneHue banka.

5.3.17. IIpu nonydeHun wuHpopMaruu ot [loap30BaTelis O HACTYIICHUH JTFOOOTO COOBITHS,
yKa3aHHOTo B myHKTe 5.3.16 Hacrosmux YcinoBuii, bank He3aMeIMTeNbHO MTPOU3BOAUT OJIOKUPOBKY
JBbO u undopmupyer [loas3oBaresns o JaHHOM COOBITHH.
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5.3.18. Hnsa paszb6moxupoBku pgoctyna k JIBO B cayuae, ecnmu OmokupoBka JIbO Oblna
npousBeieHa o uHunmaruse [lonp3oBatens, 1mb6o baHkoM, B COOTBETCTBUU C MOCIETHUM ad3aremM
nyHkTa 5.5.3 HacTosimumx Y ciaoBui, [lob3oBaTeno HEOOXOAMMO 0OPATUTHCS B JTFO00E IMOIpA3ICICHIE
baHka ¢ JOKyMEHTOM, yJIOCTOBEPSIOLIMM JIMUHOCTb, JJIS MOAAauu 3asBJICHMs Ha noakitoueHue. [lpu
paszomokupoBke JIbO baHkoM mpemocTaBIsSIOTCS MPEXKHUN JIOTHH W HOBBIA BPEMEHHBIM mapoiib. J[o
MOMEHTa pa30JoKUpoBKM jaoctyna K JIBO monydeHune BpeMEHHOTrO Napoiisi Hpu OOpalieHuu B
KonTakT-11eHTp banka He1OCTyIHO.

53.19. HWudopmupoBare  bank 0  mpekpamenun — ucnonb3oBaHus  SIM-KapThl
3aperucTpupoBaHHOro Homepa. B cioyuae usmenenuss SIM-kapTbl 3aperucTpUpOBaHHOTO HOMeEpa
[Tonp30Bareno HEOOXOIMMO HE3aMEAIUTEIHHO HANPAaBUTh B baHK COOTBETCTBYIOIIEE yBEIOMIICHHE,
obOparuBmuck B Kourtakr-nentp banka, moapasnenenue banka unu yBenomMuth B YCTHOU (hopme
paborHuka banka, mO3BOHMBIIEMY Ha 3aperucrpupoBaHHblii Homep Ilonp3oBarens — aus
noaTeepkeHus apropcra 11/, B cOoTBEeTCTBUM C MyHKTOM 5.5.1 HacTosmux Y CIOBUH.

CTOpOHBI JOTOBOPWIIMCH, YTO MPH HEMOCTYIUIEHWU uHpopmanuu 00 m3mMeHeHun SIM-kapTbl
3apEruCTPUPOBAHHOIO HOMepa B TeueHue 30 KaJeHIAapHBIX JHEW C MOMEHTa Mepeaayu
[Tonms3oBarenem B bank DI/OI1/], nsmenenne SIM-kapTbl 3aperucTpHPOBAHHOTO HOMEpA CUUTAETCS
Mpou3BeIeHHBIM JIMYHO [losb30BaTenem.

5.3.20. IlpenocraBnsate B bank mHQOpManuio, HEOOXOIUMYIO Ul WUCHOJTHEHUS TPeOOBaHMIA
@enepanbHoro 3akoHa Ne 115-®3, pxmouas MHGOpMaLuoo 0 cBouX OeHedULMApHBIX BiajeblaXx,
BBITOJIOTIPHOOpETATENSIX (MIPH UX HATHYUH).

5.4. Monb3oBartens ILaLlP o6s3yeres:

54.1. Tlpm obpamenuun c¢ TLS-xmogom/Kimrouom YHOII Tlonw3oBatens  [InllP
PYKOBOJCTBOBaThcs TpeboBanusimu Y cnoBui, Pernamenta Y1 PCXb u Pernamenta [TV,

54.2. B caywyasx xkommpomeranuu TLS-xmroua/Kimroua VYHOII T[lomp3oBarens [TiallP
oOpamatecsi B baHk nans He3aMeATUTENbHON OJOKHPOBKA U TOCIEAYIOIIETO aHHYJIHMPOBAHUS
TLS-ceptudpukara u CKII DII Ilonp3oBarens I[Lil[P, pa3memniennpix Ha omHOM MOOMIHLHOM
YCTPOMCTBE, B COOTBETCTBHM ¢ HacTtosmuMu YcinoBusmu, Pernamentom YI[ PCXb u Pernamentom
VL.

5.4.3. B cnydae u3meHeHus: nepcoHanbHbIX naHHbIX [lonb3zoBarens I[P, comepxkamumxcs B
TLS-ceprudukare u CKII D11 [Mons3osarens [Inl[P, HeoOxoaumo anHynmupoBats TLS-ceprudukar n
CKII DIl Ilonw3oBarens IIallP B coorBerctBHM ¢ VYcioBusmu, Permamentom VYI[ PCXb wu
PernamenTtom ITV1I, 3arem akryanu3zupoBats naHHble B banke n/unu ECHUA, ocymiecTBUTh MoslydeHne
HoBoro TLS-cepruduxara u CKII D11 [TonszoBatens [Inl{P ¢ akTyaabHBIMU TaHHBIMH.

5.4.4. OcymecTBISATh CBOEBPEMEHHYIO aKTyaJU3alllIO IEPCOHAIBHBIX JAHHBIX U UHPOPMAIIIO
0 IOKYMEHTax, yaocrosepsaromux 1u4HocTs [lons3osarens [1nl[P, na IToprane I'ocycnyr u B banke.

5.4.5. ToamuceiBath Kirouom VYHOIII Tlomp3oBarenss I[InllP DM/OI1M, sBastomuecs
OCHOBaHHUEM s orydeHus aocryna k [Inl{P/coBepmienns oneparnuii mo Cuety nudpoBoro pyosns Ha
[TnlIP B cooTBeTCTBUM C TPEOOBAHUAMU JACHCTBYIOMIETO 3aKOHOIaTeIbcTBA Poccutickoii deneparum.

5.4.6. Ob6ecneunBarh KoH(pumeHuuaapHocTh Kiroueit VYHDII Tlome3oBatens IInl{P/
TLS-kmroueld, B 4aCTHOCTH, HE JIOMyCKaTh HeEMpaBoMepHOro aoctyma k Cuery mudpoBoro pyoss
ITonp3oBarens IInllP u k nHbopmManuu, cBsI3aHHOH ¢ OTKPHITHIM eMy CueToMm 1udpoBoro pyons, He
nepenaBath Kimroun YHOII TTons3oBatens [Tnl[P/TLS-kiroun TpeThbUM JIHIIaM.

[Tpu HanM4uMu ocHOBaHMH MojaraTh, 4To KoHpuaeHuansHocTs Kimoueit YHOII Ionp3oBarens
[TnlP/TLS-kmroueii  Hapymena, Ilomp3oBatens [Inl[P  o00s3aH  TpekpaTuTh HCIOJIE30BAHUE
cootBeTcTByromux Kitoua YHOII [Monp3oBarens [InllP/TLS-knroua, yBegomuts 06 3ToM bank ans
He3aMe/UINTEIbHOW OJNIOKUPOBKM U oOecneunTh mnocnenyromee anHynmupoBanue CKII  OII
ITonw3oBarens IInllP, TLS-ceptuduxara B coorBerctBuu ¢ Ycnosusmu, Permamentom VI PCXb u
PernamenTom ITVII.

5.4.7. He ocymectBusary konupoanue Kimroua YHOIII Ilomb3oBarenst [Inl{P/TLS-ximroua,
conepxkamuxcsi B Cucreme «MobOunbHbIl OaHk» (Bepcun Android), He pasriamarb COAEPKUMOE
Kmoua VHOII Knuenra, TLS-kmoua, maponb, Koisl jgoctyna K MoOWIBHOMY YCTpOMCTBY, Ha
KoTOopoM ycTaHoBieHa Cuctema «MoOuinbHbIN 6aHK» (Bepcun Android).
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5.4.8. He momyckath BHeceHHs n3MeHeHuit B Cuctemy «MoOuabHbIN O0aHk» (Bepcuu Android);

5.4.9. O6ecneunts nomyuenue CKII DI Ilomb3oBatens IInllP um TLS-cepruduxara mpu
MOSIBJICHUH COOTBETCTBYIOIIEro HHpopManmoHHOro cooOuienuss B Cucreme «MoOWIBHBIA OaHK»
(Bepcum  Android) B coorBercTBHM ¢ ycTaHoBieHHOW [Inl[P mepuOAWYHOCTBIO  CMEHBI
CKII OIT ITonwszoBarens [InlIP u TLS-ceptuduxara, a taxxe reaepanuto Knroueit D11 [Tonp3oBarens
[MnllP/ TLS-xmoueit, Bkmtouast anayimupoBanue CKIT OI1 [Tonp3osarens [Inl[P u TLS-cepruduxara,
NpyU KOMIIPOMETAIlMKM WIM Tojao3peHuu Ha kommpometanuio Kirouerr YHOII Ilonb3oBatens
[TnI{P/TLS-ktoueit, mpyu BOZBHUKHOBEHUH TEXHUYECKUX MPUUYHUH, a TAKKE B CIIydasx HEOOXOAUMOCTH
OOHOBJICHHS TPOTPAMMHOIO OOecleYeHHsl, MPEAHA3HAUEHHOTO JJIsi BBIUMCICHMS] 3HAUCHUS XOIII-
ynkuuu'?®, moxaTBepiKIEHMS aBTOPCTBA, IIEJOCTHOCTH M ObecHedeHHs KOH(DMASHIHATLHOCTH
ANEKTPOHHBIX TOKYMEHTOB.

5.4.10. B cnyuyae pacropxenus JloroBopa Cuera wnudpoBoro pyOiss aHHYIHPOBATH
CKII OII IlomwszoBatens [P u TLS-ceptuduxar mocpenctsom Cucrembl «MOOUIBHBIN OaHK»
(Bepcuu Android) wim mytem obpaineHus JTudHO B todoe [Tonpasnenenue banka.».

5.5. bank Bnpase:

5.5.1. IIpuocranoButrh npuem Kk wucnoanenutro OIIJ[ Tlonmp3oBatens Ha cpok 10 2-X
KaJIeHJAApHBIX JHEW Ui MPOBEACHUS KOHTPOJIA B LENSIX MPEIOTBPAICHHs OCYIIECTBICHUS MEPEeBOIa
JIEHEKHBIX CPeJICTB Oe3 cornacys KIMeHTas! B cirydae, eciu:

- y banka wumeroTcs  ocHoBaHus ~— mpeamnonarate, u4ro OIIJI  cdhopmupoBano
HEYMOJIHOMOYEHHBIM JIUIIOM;

- JIOTHMH/TIapojib/BpEeMEHHBbIN  mapoiib/ogHopa3oBbiii  mapons/[IMH-koq k  reneparopy
MapoJIeii/0TIIeYaTOK Mablia/KOA aKTUBAIIMH/KO/] ITIOATBEPKACHUS CKOMIIPOMETHPOBAHBI.

B cnyuyae nmpuoctanoBku npuema k ucnonHenuro JIIJ[ bauk yBenomuisier Ilonb3oBarens o
naHHOM coObiTHH B Buie SMS-yBenomienus/Push-yBenomnenus w/wnm E-mail-yBenomnenus w/vnu
myTeM Tene(hOHHOTO 3BOHKA paboTHMKA Banka Ha 3apermcTpupoBaHHBIA HOMep Ilomb3oBaTens'?® u
3alpamrBaeT y HEro MOJTBEpXACHUE e€ BBINOJHEHMS, a Takke mpemoctasisier [lomp3oBaremnto
PEKOMEH/IallMU 110 CHUKEHHUIO PUCKOB TTOBTOPHOTO OCYIIECTBIICHHUS MEPEBO/IA JIEHEKHBIX CPEICTB 0e3
ero cornacus. [logrBepauts aBTropcTBo nannoro DI1J] [lons3oBaTens MoxeT, oOpaTuBLIMCh B baHk B
COOTBETCTBUM C MYHKTOM 5.1.4 Hactosaumx Yciosuii. Takke [Tonp30Barento AOCTYMHBI CIEAYIONINE
CHOCOOBI TOATBEPKICHMUS:

- IpeIoCTaBI€HUE OTBETa Ha 3ampoc HHpopmanuu B cucreMe «MHTepHeT-0aHK» WIH
«MOOUIBLHBINA 0aHKY;

- TpeIocTaBlI€HHME OTBeTa B YCTHOM ¢opme paboTHUKYy baHka, M03BOHMBIIEMY Ha
3aperucTpupoBaHHbIii Homep [lomb3oBaTens.

B cnydasx nmpuocraHoBku mpuema Kk ucnosHeHuto OIIJ] bank mpuocraHaBimBaeT 0CTym
[Tonb3oBarenss k JIBO wu wHanpaBnser Ilonmp3oBarento B JI€Hb TaKOro IPHOCTAHOBIICHUS
SMS-yBenomnenne/  Push-yBemomieHue o0  JaHHOM — COOBITHH, C  YKa3aHHEM  IPHUYHHBI
MIPUOCTAHOBIICHUS, 10 TOIydeHus: oT [lomb30BaTensi MOATBEPKACHUSI aBTOPCTBA PACTIOPSKEHUS WITH
UCTEUCHMs 2-X KaJICHIApHbIX THEeW mpu HemosyueHuH oT [loib3oBaresns MOATBEp)KICHHS aBTOPCTBA
pacriopsbkeHHs. B cirydae OTCYTCTBHSA 1O HMCTEYEHUM 2-X KaJCHIAPHBIX THEH MOATBEPKIEHHS OT
ITonp3oBarens, mpuHATHEe K ucnoiaHeHuto bankom OIIJ[ ocymecTBisercs B COOTBETCTBHHM C
TpeOoBaHUSAMHU 3aKOHA O HAllMOHAJILHOM IJIATEKHOM crucTeMe.

5.5.2. bank Bnpase npuoctaHoBuTh ucnonHenue JII/] Ilonp3oBarens B cilydasx UM Ha CpOKH,
yctaHoBieHHble DenepanbHbiM  3akoHOM oT 07.08.2001 Ne 115-®@3 «O mnpoTUBOIEHUCTBUU
Jeranu3anuy  (OTMBIBAHUIO) JOXOJOB, TOJYYEHHBIX MPECTYNHBIM IyTeM, M (UHAHCHUPOBAHHUIO
TEppOpU3MaY.

128 Xom-gynxius — GyHkuus, oToOpaXkaromas cTpOKH OUT B CTPOKHM OUT (DMKCHPOBAHHOM JUIMHBI U YJIOBIETBOPSIOMIAS
CJIEIYIOUINM CBOWCTBAM: IO JAHHOMY 3HAYCHHIO (DYHKIIMHU CJIOXKHO BBIYHCIHTH HUCXOAHBIE JAHHBIE, 0OTOOpakaeMble B 3TO
3Ha4YeHHe; IS 3aJIlaHHBIX MCXOMHBIX TAHHBIX CIIOKHO BBIYHCIHUTH APYTHE HWCXOAHBIC TaHHBIE, OTOOpakaeMble B TO JKe
3Ha4YeHNE (QYHKIIUH; CJI0KHO BBIYHCINTH KaKyI0-THOO Mapy UCXOAHBIX JaHHBIX, OTOOPaXaeMbIX B OHO U TO )K€ 3HAUCHHE.
129 Crioco6 yBesoMiieHus onpeensercss BAHKOM caMOCTOSTENBHO.
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5.5.3. Ortkazatp [lonmb30BaTennto B COBEPIICHUH OTEPAIMM B COOTBETCTBHHM C MyHKTOM 4.7
HACTOSIUX Y CIIOBUU U B CIIyYasix:

- BBIABJICHUS MPHU3HAKOB HapyIIeHHs O€30MaCHOCTH IPU HCIOJIb30BAHUU CHUCTEMBI, B TOM
qucliie, ecau baHK MMeeT OCHOBaHWS CUYHMTATh, 4TO ucnoiHeHue DIIJ[ MoxkeT moBiedb YOBITKU st
Bbanka 6o Ilons3oBarens;

- eCIIi UMEIOTCS OrpaHHYCHHs, HajaraeéMble Ha COBEPIICHUE OIepalnuil M0 OaHKOBCKOMY
cuery/cuery o Bkiany Ilonb3oBarenem, JloroBopom u/mnu Tapudamu, TeXHUUECKUMU HACTPOMKaMU
1/um QYHKIIMOHATBHOCTHIO COOTBETCTBYIOIIEH CHCTEMBI;

- npu oOHApYKEHUU HECYLIECTBYIOIIUNX/HEBEPHBIX PEKBU3UTOB, YKa3aHHbIX [losb3oBarenem
B OII/I;

- npu HapyuieHuu [lonb3oBarenem HacTosmux Y cinoBuid, Jlorosopa;

- ecom OIIJL cBs3an ¢ ocymecTtBieHueM Ilosb3oBareneM NpeAnpUHUMATENBCKON
JEeATEIbHOCTH WIA YaCTHOM MPAKTHUKU;

- BBIABJIEHUS NpU3HAKOB HapyuieHus [lonb3oBaTeneM 3aKOHOJIATEJIBHBIX U HOPMAaTHBHBIX
npaBoBbIX akTOB Poccuiickoit denepanmu;

- ecnd B HEOOXOIMMBIX CiydasX HE MpEeACTaBIEHbl JTOKYMEHTbI U UHpopManus 1100
MIpe/ICTaBICHbl HEJIOCTOBEPHBIE W/UIU HE COOTBETCTBYIOIIHME TpeOoBaHusAM DenepanbHOro 3aKOHA
Ne 173-®3, Unctpykiuu banka Poccuu Ne 181-U noxkymeHTH;

- B ClydasX, HpPEeLyCMOTPEHHBIX JEHUCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickoit
denepani, B TOM YHCJIE€ MPH HATUYAUM OCHOBAHMUK Ui OJIOKUPOBaHHSA (3aMOpPAKUBAHU)
OC3HAINYHBIX JEHEXKHBIX CpPEACTB WJIM OTKa3a B COBEPIICHUHM OIEpaluii MO0 MOPYYCHHIO
[Tons3oBarensi, ycranoBineHHbix  DenepanbHbiM  3akoHOM  oT  07.08.2001 Ne  115-®3
«O TpOTUBOACHCTBUM JeTanu3aluu (OTMBIBAHHIO) TOXOJOB, MOJYyYEHHBIX MPECTYNHBIM IyTeM, U
(UHAHCHPOBAHHIO TEPPOPHU3IMAY;

- Opu Hamuuuu y baHka A0CTaTOYHBIX OCHOBAHMM CUYUTATh, YTO BBINOJHEHUE ONEPALMA
[lonp30BaTeneM MOXKET OCYILECTBISATHCS B HapyLIEHHME HOPM, YCTaHOBIEHHBIX denepanbHbIM
3akoHOM OT 26.10.2002 Ne 127-®@3 «O HecocTOSATENbHOCTH (OaHKPOTCTBE)» (MPUOCTAHOBKA/
orpanuuenue nocryna k J[bO no nannuaruse banka);

- B ciyyae ecnu y baHka UMEOTCS OCHOBAaHMS IMpeanoiaraTe, yto goctym kK JIbO ot umenu
[Tonb30Barenss OCyIIECTBISAETCS HEYNOJHOMOYEHHBIM JIMIIOM, W/WJIM JIOTMH/TapoJib/BpeMEHHBIN
naposib/onHopa3oBslii  mapons/[IMH-kox  k  reHeparopy — mapoJieii/oTmedaTok — HaibIa/KoJ
aKTUBALMU/KOJ] OATBEPKACHNUS CKOMIIPOMETHUPOBAHBI.

5.5.4. Ortkazarp B mnpenocraBieHun JIbO, nubo BpeMEHHO MNPHOCTAHOBUTb, C YUETOM
OCOOCHHOCTEH, YCTAaHOBJIEHHbIX B MyHKTe 5.5.4.1 Hacrosmux VYcCIOBHUNA,/OrpaHUYUTH JIOCTYI
ITonp3oBarens k /IbO, B ToMm uncie ¢ usmeHenueMm YpoBHs jnoctyna K JIbO w/unu 3ab6mokupoBats B
JIBO BO3MOXXHOCTh COBEpIIEHMSI HCXOAdlMX MepeBojoB mocpeactsoM CepsucoB CBII w/mnm
OTMEHHUTH coBeplleHHble paHee I[lonb3oBarenem [lpuBs3ku w/mnm 3a0IOKUPOBATH TEXHUUYECKYIO
BO3MOXXHOCTh OcCyIllecTBIeHHs nepeBoja nocpeacrsoM MIT CBIT:

- IpU HAIMYMM y baHKa IOCTaTOYHBIX OCHOBAaHUN CYMTATh, YTO IO MCIIOJIB3YEMOMY
[Tonp30oBarenem kaHalTy JOCTyMa BO3MOKHA TOMBITKA HECAHKITMOHUPOBAHHOTO jJoctyna K JIbO u/umm
k cepsucaM CBIl w/umum x omepauusM, OCYIIECTBIEHHbIM Mo [IpuBsizke W/MIAM K oONepauusm,
ocymiecTBiIeHHBIM nocpeacTtBom MIT CBIT;

- 1pu Hanuuuu y baHka JOCTaTOYHBIX OCHOBAHUM CUMTATh, 4TO A0CTyl K JBO oT mmeHun
[Tonp30BaTenst OCYMIECTBISIETCS HEYIMOJHOMOYEHHBIM JHUIIOM u/uinu K cepBucam CBIl w/mmm
olepalusaM, OCYIIECTBICHHbIM 1o [IpuBsA3Ke W/MIM K onepanusM, OCYLIECTBICHHBIM IOCPEICTBOM
MII CHII;

- Ipu Hanuuuu y baHka JOCTaTOYHBIX OCHOBAaHWMM CUMTAaTh, YTO BBIIOJHEHHUE ONEpalUil
[Tonb3oBaTeneM MOXKET OCYIIECTBISTHCS B HapylIeHHE HOPM, YCTaHOBIEHHBbIX deaepanbHbIM
3akoHOM OT (07.08.2001 Ne 115-®3 «O npoTUBOAECHCTBUU Jieranu3alud (OTMBIBAHUIO) JOXOJOB,
MOJIyYE€HHBIX IPECTYMHBIM MyTeM, U (PUHAHCHPOBAHUIO TEPPOPU3IMAY;

- IpU HAIMYMM y baHka JOCTaTOYHBIX OCHOBAHUN CUUTATh, YTO BBIIOJHEHHUE ONEpaLUi
[Tonb3oBaTeneM MOXKET OCYIIECTBISTHCS B HapylleHHE HOPM, YcTaHOBIEeHHBIX denepaabHbIM
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3akoHOM OT 26.10.2002 Ne 127-®3 «O wnHecocTosTenbHOCTH (OaHKPOTCTBE)» (TIPHOCTaHOBKA/
orpanunyenue aocryna k JIbO no nnunuaruse banka);

- mpu BbIsBIeHHM (akToB cMeHbl SIM-kapThl 3aperucTpupoOBaHHOTO HOMEpa, He
noarsepkaeHHoro Ilonbp3oBaTenieM B COOTBETCTBUM C INyHKTOM 5.3.19 Hacrosummx VYcnoBuit
(nmpuocranoBka/orpanndyenue gocrymna Kk JIbO no mannmaruBe banka, B T.4. ¢ U3MEHEHUEM Y POBHS
nocryna k /IbO);

- IIpY BBISBJIEHUU CIy4aeB NPUHAAJICKHOCTH 3apETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIUILY
WJIA WHOTO OTYY)KJICHHsI 3apETUCTPHUPOBAHHOTO HOMepa (IIpUOCTaHOBKa/orpanudeHue aocryna kK 1bO
o uHuIMatuBe banka, B T.4. ¢ u3MeHeHueM Y poBHs goctyna K J[bO).

IIpu wusmenenun bankom VYpoBHa pgoctyna k JBO (monHelid J0CTynm H3MEHEH Ha
orpaHuueHHbId noctyn) [lonb30Barento TOCTyMeH PeKUM MPOCMOTpa MHPOpMAIUU M0 OAaHKOBCKUM
cueram/cyeram 1o Bkiany. llpumem bankom DJI/OIJI K WCHOTHEHHIO HE TMPOW3BOIAHUTCS.
BozobOHoBnenune noanoro goctymna Ilons3oBatens k JIbO ocymiecTsisercs mo pemennio banka u npu
nojaue B MojpasjeneHne baHka 3asBICHHs HA yCTAHOBJICHHE IMOJHOIO JOCTYMHa, ¢ 00s3aTeIbHBIM
n3meHeHueM Jloruna.

B cnyuasx, ykazanHeix B myHKTax 5.5.1 m 5.5.3 Hactosmux YcCIoBUH, IS MPOBEIACHUS
ormeparuu  [lonmp3oBarento (mpu OTCYTCTBUM OTPaHUYEHU JUIs TPOBEACHUS OINepaluii B
nonpasneneHny banka) HeoOXomuMo mpenocTaBuTh B baHk HamiexxamuMm oOpa3oM odopMIIeHHBIE
pacueTHbIe JOKYMEHTHI Ha OYMa)KHOM HOCHTEJIE.

5.5.4.1. [IpuocranoButs ucnosb3oanue J1bO npu nonydenun ot banka Poccun nudopmannu,
coJiepkarieiicst B 0a3e JaHHBIX O CIIydasix M MOMBITKAX OCYILECTBICHHS MEPEBOIOB ACHEKHBIX CPEICTB
0e3 100pPOBOJILHOTO COTIacHs KJIMEHTA, KOTOpasi COACPKUT CBEACHUs, oTHOcsAImecs K [lonp3oBarento
u (WIM) ero SJIEKTPOHHOMY CpPEJICTBY IUIaTeX a, B TOM 4YHCIE CBelAeHHUs (eaepaabHOro OpraHa
WCTIOJTHUTENBHOW BIAacTH B cepe BHYTPEHHUX JIJ O COBEPUICHHBIX MPOTHBOIPABHBIX ACUCTBUSX,
[OJIy4ya€Mble B COOTBETCTBUM C 3aKOHOM O HAalMOHAJIbHOM IUIATEKHOM CHUCTEME, Ha MEepUOL
HAXO0XICHUS YKa3aHHBIX CBEJICHUH B 0a3e JaHHBIX O CIIy4asX U MOMbITKAX OCYLIECTBICHUS IEPEBOIOB
JICHEKHBIX CPeJICTB 06€3 T0OPOBOIBLHOTO COTTIACUs KIUEHTA.

Bozo6HoBnenue ucnonp3oBanus JJbO npu npuoctaHOBIEHUH HCIIONb30BaHUS B COOTBETCTBUU
C HACTOAILMM ITYHKTOM OCYHIECTBJIsieTCs baHKOM He3aMeIIUTENbHO B CIy4yae MOJyYeHUs B MOPSIKE,
yctaHoBieHHOM bankom Poccuu, wuHpopmanum 00 HCKIIOYEHUH CBEJIEHUM, OTHOCSIIUXCS K
[Tonp3oBarento W (WIM) €ro 3JEKTPOHHOMY CpPEJCTBY IUIaTeX,a, M3 0a3bl JAHHBIX O Ciydasix M
MOTBITKAX OCYLIECTBIIEHUSI MEPEBOJOB JICHEKHBIX CPEACTB 0€3 J0OpPOBOIBHOIO COIVIacusi KJIMEHTa
OIIepaTop MO NEPEBOAY ACHEKHBIX CPEICTB.

5.5.5. Ilpu paccMorpenun bankom AHkeTwl 3anpamuBatrh y [lonbs30Baresns TONOJHUTEIBHYIO
uHpopManuio ¥ JAOKyMeHTHl. JlomomHuTenbHas wuHPOpMAIMS W JOKYMEHTBI MOTYT OBITh
npenocrasienbl  Ilonmp3oBatenem B bank mnocpenctBom cucrembl  [IBO, a  Takke myrem
HENOoCPEeJCTBEHHON nepeaayn npu audHoi sike [lonp3oBatens B moapasaeneHue banka, BelOpaHHOE
[Tonp30Barenem Juisl MOTY4EHUS KpeauTa/ KpeIUTHOW KapThl.

5.5.6. IIpu paccmotrpenuu bankoMm AHKETBHI MPUHATH pelieHue 00 OTKa3e B MPEIOCTaBICHUU
KpeAUTa/KpeTUTHONU KapThl.

5.5.7. be3 oObsicHeHHs TpUYUH OTKa3zaTh [lonb3oBaTento B MPENOCTABICHUU KpeauTa/
KPEIUTHOMN KapThl.

5.5.8. OnpenensaTs nepeueHb KPeIUTHBIX MPOJYKTOB U YCIOBUMN, B COOTBETCTBUU C KOTOPBIMU
[Tonp30Barento MpenoCTaBiISE€TCSs BO3MOXKHOCTh 3akitoueHus JloroBopa myTreM moAnucaHus
Cornamenus B JIBO oxHOpa30BBIM MapoJIeM/JOCPOYHOrO TIOTAIICHUS KpEeAuTa IOCPEICTBOM
CucreMsl.

5.5.9. Otka3zate B ucnonHenuu 3assienus Ha JlII B ciayuasx, mpenycMOTpeHHbIX [JJoroBopom.

5.5.10. Orximounts JIBO B cywae Hapymenus [lomp3oBarenem TpeOGOBaHMI 3aKOHOIATEIBCTBA
Poccuiickoit denepannu, HOpMaTUBHBIX akTOB banka Poccum, Hacrosgmmx YcnoBuii u Ilamsatku mmo
WCIIOB30BaHUIO cUCTeMBI (oTKII0UuTh JIBO 1o nanimaTuee banka).
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5.5.11. B cnyuae uzmenenus [lonb3oBarenem 3aperucTpupoBaHHOTO HOMEpPAa U3MEHUTH HOMEP
MOOMIIBHOTO TenedoHa ans nonydeHus 3-D maporeit mocpeactBoM SMS-cooOmieHnii Ha HOBBIN
3aperucTpupoBaHHbBIA HOMED.

5.5.12. BpeMeHHO IpPHOCTAaHOBUTH OKa3zaHue yciayr mnocpeactsom JIbO B ciyuae
BO3HUKHOBeHHUA Y banka HeoOxoIuMocTu nmpoBeeHus paboT 1Mo 3aMeHe (0OHOBICHHIO) IPOrpaMMHO-
TEXHUUYECKUX CPEACTB C MpeABapuUTEIbHBIM yBenomsieHueM Ilonb3oBarens o NpPOBEAEHUM TaKuX
paboT, mpu BOZHUKHOBEHUHU Y baHka TeXHMYECKUX HEUCIIPABHOCTEH C MOCIEAYIONIMM YBEIOMICHHEM
[Tosnb30Barens, ¢ yka3aHUEM IPUUMHBI TAKOT'O IPUOCTAHOBIICHUS.

5.5.13. 3anpammuBats y [Tosp30BaTeNs MHBIE CBEICHUS M IOKYMEHTHI:

e B TOM UHCIE TMpeAocTaBiecHHe BToporo mgoKyMeHTa B LENAX MOJIKIIOYEHHUS B
[Toapazaenennn banka JIbO/m3Menenns 3aperucTpupoBaHHOTO HOMEPA,

e KacamolMecs MPHUCOSAMHEHHMs] K YCIOBUSM U TOJy4YEHHsS JOCTyla K CHCTEME
JTUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIY)KHBAHHS W OINEpalnuii 1Mo OaHKOBCKOMY CHYETY, COBEPIICHHE
KOTOPBIX B COOTBETCTBHM C TpeOOBaHMAMM  3aKOHOJATENIbCTBA HE  JOIMYycKaercs  0e3
corJlacHst/pa3pelieHust 3aKOHHBIX IPEJICTABUTENICH, OPraHOB ONEKH M TONEYUTENLCTBA (B Cliydyae
BBINTYCKa KapThl HECOBEPIIICHHOJETHEMY B Bo3pacte oT 14 no 18 ner).

5.5.14. 3anpammuBarb y [lonb3oBarens cBeeHUs W JaHHBIE (B TOM YHCIIE IMEPCOHAIbHBIC
JaHHBIE, KOJOBOE CJOBO, yka3aHHble [lonb3oBarenem B 3asBleHUU Ha MOAKIIOYCHHE/AHKeETe-
3asBIICHUM, W/WIM JaHHbIE 1O omnepauusm/mponykram [lomb3oBatens) anst AyreHTH(UKAIUU
[Tonb3oBarens B KoHTakT-1IeHTpe B yCTaHOBJIEHHOM B baHke mopsizke.

5.5.15. Orxkazarp Ilonp30BaTento B MpeaoCTaBICHUN WHPOPMALMK/TIPOBEICHUH OIEPalliU B
Konrakr-1ienTpe, B ciydae ecniu B OTHomieHun [lomp3oBaTenss HEBO3MOXKHO IPOBECTHU
Ayrentuduxanuto [Tonp3oBarenst B KoHTakT-1IeHTpe B ycTaHOBIIEHHOM B baHke mopsiake.

5.5.16. B cunyuae mnpoiinennoit IlompzoBatenem AyteHTudukanuu B KoHTakT-leHTpe, B
ycraHoBiieHHOM B banke mopsake, npegoctaButh [lons3oBarento B KonTakT-ienTpe nHbopmanuto oo
yKa3aHHOM B CHCTE€ME€ CTaTyce pacmnopsbkeHus, cpopmupoBanHoro Ilomp3oBarenemM mocpeacTBOM
JBO, 3apeructpupoBarb oOpamienue [lonp3oBatens, B ycTaHOBJICHHOM B baHke mopsike, a Takke
MPEeIOCTaBUTh HWH(GOPMAIMI0O O CTAaTyceé pPacCMOTPEHUs paHee 3aperucTpupoBaHHOrO baHkoM
obpamenus [Tomp3oBaTers.

5.5.17. lo otpaxenus Jlokymenta B Cucreme B paszaene «/lokyMeHTb» mojapa3zaena
«[lognucanupiey, ¢ oTMeTKaMH baHka O €ro NOANMCAHUU U MPUHATHH, B COOTBETCTBHM C
IyHKTOM 2.37 HacTosiux Y cioBuil, 0To3Bath JlokymeHT u3 CUCTEMBI KaK [0 €ro MOANUCaHUs, TaK U
nocine ero mnoanucanus Ilomp3oBareneM, a TakkKe OTKa3aThb B MNOANHCAaHMM JlOKyMeHTa mpu
obpamenun Ilonmp3zoBarens B Ilogpasnenenune baHka B COOTBETCTBUU € MYHKTOM 2.37 HACTOSIIHUX
VYcnoBuit, B cnyuae ecnu Ilonp3oBatens noamucan JoKkyMeHT ¢ HapylleHueM TpeOoBaHUil,
YCTaHOBJIEHHBIX NMYHKTOM 5.3.8 Hactodmux Yciouid mnu I[lonb3oBarens oCymecTBUI NMOANHMCAHUE
JlokyMeHTa He B IpucyTcTBUM paboTHuKa banka u/unu Bae [lonpasnenenus banka.

B cnyuae or3biBa bankom /lokymenTta mnu otkaza banka B ero nojanucaHuu, Ipu HaCTYIJICHUN
COOBITHH, yKa3aHHBIX B HacTOsIIEeM IMYyHKTe, baHk Bhpase npemioxuth Ilomp3oBarento moamucarhb
COOTBETCTBYIOIIME JOKYMEHThI Ha OyMaKHOM HOCHUTEJE.

5.5.18. bnokupoBatb u anHymupoBaTh jaedctBue CKII DI TIlone3oBatens ITnl[P/
TLS-cepTudukara npu noaydeHHH B YCTAHOBICHHOM TOpsike yBeaomieHus ot [lons3oarerns [Tnl[P
0 KOMIIPOMETAIIMH/TIOI03peHN: Ha KommnpomeTanuio Kiroua YHOII/TLS-kmroua, GnOKMpOBATH
noctyn Ilons3oBarens [InlIP k Cucreme npu monyuenun yBemomsieHus: ot Ilomp3oBarens [Inl[P o6
yrpare Ilonb3oBarenem [1nl{P Mo6unsHOTrO yerpoiicTaa.

5.6. baHk o0si3yercs:

5.6.1. IlpenocraButs [lonmp3zoBatento noctym k IO B nopsiike, onpeaeIeHHOM HAaCTOSIIUMU
YcnoBusiMA.

5.6.2. IlpenocraButh Ilonb30BaTeNt0o BO3MOKHOCTh MOJIyUYEHHS! aKTyaJbHOW M JJOCTOBEPHOM
nHpopmanui 00 HCIOJHEHHBIX paclopsbKeHusix, mo 3ampocy [lonb3oBaTens — JOKYMEHTOB,
MIOATBEPKIAIOLIUX UCIIOJIHEHUE PACIIOPSKEHUS.
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5.6.3. Ucnonuare pacnopsbxenus [lonb3oBarens B mopsake, NpeayCMOTPEHHOM HACTOALIUMU
Ycenousimu u JIoroBopom.

5.6.4. IlpenocraBmsate  Ilomb3oBatemto/Ilons3oBarento  [Inl[P  cBegenuss o  Kaxmou
COBEPILIECHHOH C MCIOJIB30BAHUEM CHCTEMBI ONlepaluy o 0aHKOBCKOMY cUeTy/cueTy mo Bkiany/Cuery
nudpoBoro pyosi B COOTBETCTBUU C IMYHKTOM 8.9 HacTOAMUX Y CIIOBUMA.

5.6.5. OOecreunth mpueM B KpPYIJIIOCYyTOUYHOM pexume yBeaomienuit Ilonp3oBarens o
HECaHKLIMOHHUPOBAaHHOM/HETIPABOMEPHOM  JIOCTYI€  TPETbUX  Jull  (MIOJO3PEHUH O  TaKoM
JOCTYIE/KOMIIPOMETAIIUHU JIOTHHA, TAapOJIsi, BPEMEHHOTO MapoJis U APYTUX WICHTU(PUKATOPOB CPEICTB
ayreHTudukanuu B cucreme) B Konrakr-ientpe banka mwnu npu oOpaiieHuu B 11000€ 1oapasielieHue
banxka. [lpu noctymnenuu yBenomsieHus: bank He3amemUTEeNbHO TPOU3BOAUT Os0KUpoBKY JIBO u
unpopmupyert Ilonp3oBarens 0 JAHHOM COOBITUH.

5.6.6. OOGecrneunTh TpHEM B KPYIJIOCYTOYHOM pexume oOpameHuit Ilomp3oBatens s
noareepxkaenus DIIJI, nepenannoro nocpeacrsom b0, B ciyuae, eciau npueM K ucnosHeHuto D11/
OBbUT IPUOCTAHOBIIEH B COOTBETCTBUU C ITYHKTOM 5.5.1 HacTosmux Y CIOBUA.

5.6.7. OOecneunTh NpUEeM B KPYIJIOCYTOYHOM pexuMme oOpamieHuit Ilomb3oBatens o0
n3MeHeHnn SIM-KapTsl 3aperucTpupOBaHHOTO HOMEpA B COOTBETCTBUU € MyHKTOM 5.3.19 HacTosmmx
VYcnosuil.

5.6.8. IlpunHaATh BCe pa3yMHBIE MeEpbl I TPEAOTBPALICHUS HECAHKIMOHUPOBAHHOTO/
HEMPaBOMEPHOI0 JOCTyMa TPEeThbUX JMI K KOHOQUICHIHAIbHON uH(OpManuu, CBA3aHHON C
ncronb3oBanueM [lonp30BareneM CUCTEMBI.

5.6.9. IlpenocraBiars Ilonp3oBarenmto IInllP poctyn k IInllP B cooTBercTBHM C
3akoHonarenbcTBOM Pocculickoit ®enepanuy, [Ipasmnamu [LiLP.

5.6.10. OGecnieunBaTh KpyriocyTo4yHOE, B TOM YHUCIE B BBIXOJHBIC, Hepabouue Mmpa3gHUYHbIe
JTHY, a TaKXKe B Hepabouue JHU, YCTaHOBJIECHHbIE 3aKOHOAaTeNbCTBOM Poccuiickoil @eneparuu:

- JoBeleHHe B pexume peaidbHoro Bpemenu a0 [lomb3oBarens [InllP, undopmanuu o
coBepiieHun onepauuit ¢ LudpossiMu pydssimu ¢ ucnonb3oBanueM CucreMbl «MoOUITBHBIA OaHK»
(Bepcum Android);

- 3auHClieHHe JCHEXHBIX cpencTB Ha Texkymmit cyer/Kaprounsiii cuyer/HakonurenbHbIH
cuer/Cuer mo BKkIaay «/lo BoctpeboBanus»/Cuer Mo BKJIaLLy13O ITons3oBarens [P B pexnme
peasibHOTO BpeMeHM Ha ocHoBaHuu OlIJI, comepkaiero pacrnopsskeHUE Ha 3a4MCIICHUE JIEHEKHBIX
cpeacts, HanpasisieMblx Ha [InL[P ans BeiBosa cpeact co Cuera nudposoro pyois;

- JIOBEJIEHUE B PEKMME PEalbHOIO BPEMEHHU JI0 MOIydaTess IeHEXHBIX CPEeICTB MHPOPMAIUU O
3aUUCIICHUHN JCHEKHBIX CPEJCTB.

5.6.11. OOecneunBath WH)OPMAIMOHHOE U TEXHOJIOTHYECKOE B3aUMOJCHCTBHE MEXIY
ITons3oBarenem IInllP u oneparopom IInllP npu npenocrasinenun Ilons3osarento InllP nocryma k
[TnlIP, a Taxxe mipu ocymiecTBiIeHUU onepanuii ¢ L{ludgposbimMu pyOasmu.

5.6.12. OcymecTBnaTe npueM K wucnoiHenuto DJ/IIIJ], copepxammx pacrnopsHKeHUs
[Tonp3oBarensa [Inl[P u Hanpasnsate ux onepartopy IInl[P mpm ycnemHom 3aBepiieHHM MpoLEeayp
npueMa K MCIOJHEHHIO ocpecTBoM CucteMbl «MooubHbIN OaHK» (Bepcun Android).

5.6.13. Tlpunumats ot [lonwzoBarens IInllP tonpko te DA/, s KOTOPHIX CpencTBamMu
Cucremsl noarsepkaeHa nommuHocts Y HOII IMons3oBarens [1nllP, moarBepkaeHO HCIIOIB30BaHKE
[Tonb3oBarenem IInl{P nns popmupoanus 3/II1/L u ero noanucanus Kimroua YHIII Ilons3oBatens
[InllP, nonreepxxaenHoro B Cucteme ycrpoiictsa IlonpzoBarensa IInllP, ceenennsa o Ilonas3oBatene
[TallP B D1/3I1]] coorBetcTByrOT cBeaeHusiM B CKII DI [Tomp3oBatemns [TnllP.

5.6.14. TlpenocraBnare mo 3ampocy l[lonp3oBatens IInl[P cBemenuss o6 ocratke Ha Cuere
uudpoBoro py0ss, OCYHIECTBIATh MpueM 3amnpocoB u npereHs3uil IlompzoBatens IInl[P B cBs3u ¢
oOciy>xuBaHueM o JloroBopy cuera nudpoBoro pyosis.

5.6.15. Oobecneunts momyuenue Ilomp3oBatenem [InllP wHpOpManmu, HampaBIeHHON
[Tonw3oBarento [Tnl[P Oneparopom IInllb B ciaywyae npunstus oneparopom IInllb pemenuii w/umu
IIPUMEHEHHUsI MEp, YKa3aHHBIX B MyHKTE 4.33.7 HACTOSAIIHNX Y CIOBHIA.

130 Nemexuwle cpemctBa B BamoTe Poccuiickoii Deneparuu MOTyT OBITh 3aYUCIEHBI TOJLKO €CIH  YCIOBHAMH
COOTBETCTBYIOLLETO JI0rOBOpa NPEAYCMOTPEHBI ONIEPALIUHU TIOTIOJTHEHUS.
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5. Mopsiiok BHeCEHUsI M3MEHEeHU I W/WJIU 10MOJTHEHUI B Y CJIOBHS
u/miau Tapudsl/PeriiameHT BaTlOTHOT0 KOHTPOJIS

6.1. BrHecenume HW3MEHEHHMH W/WJIM JOMOJHEHWUH B HACTOSIIHE YCIOBUS (B TOM YHCIE,
yTBepxkcHHe bankoM HOBOW penmakumu YcinoBuil) w/wim Tapudsl/PernaMmeHT BaalOTHOTO KOHTPOJIS
mpou3BoauTCs Mo cornanmenuio CTOPOH B MHOpSAAKE, MPEIyCMOTPEHHOM HACTOSILUM pPa3aeiioM
VYcnoBul, 1 B COOTBETCTBUM C IEHCTBYIOIIUM 3aKOHOAATeNIbCTBOM Poccniickoit denepanuu.

6.2. bank wundpopmupyer Ilomp3oBarens 00 W3MEHEHHMSIX W/WIM JIONOJHCHUSX, BHECCHHE
KOTOpBIX IUIAHUPYETCS B HACTOsIME YClIoBUSA (B TOM uucie o0 yTBepkaeHUM baHkoM HOBOM
penakuuu Ycnouit) u Tapudbl/PernaMeHT BaIFOTHOTO KOHTPOJIS, HE MEHee 4eM 3a 15 (msaTHaaaTh)
KaJICHJAPHBIX 70 JaThl BCTYIUIGHUS UX B CHIIY JIFOOBIM M3 CIIOCOOOB, YCTaHOBJICHHBIM HACTOSIIUMHU
YcnoBusamu, obecriedrBarOIMMU BO3MOXKHOCTh O3HaKOMJIEHHsI ¢ 3T0i nHpopmanueit [lonb3oBarenei,
B TOM YUCIIE:

- pa3MenienreM uHpopmanuu Ha oduuuanbHOM caiite banka B cetn MHTepHeTr mo aapecy:
www.rshb.ru;

- pa3MmelleHHeM OObBSIBICHMM Ha CTEHAAaX B MojpasfeneHusx baHka, OCYIIECTBISIOMINX
o0CITy)KMBaHHUE KIINCHTOB;

- paccbUIKOM nH(pOpMaMoHHBIX coobienuit [Tonp3oBarensm ¢ ucnonb3oBanuem [1bO.

6.3. Ilomp3oBarenp corjamaercs ¢ MPENIOKEHHBIMA bBaHKOM HW3MEHEHHWSIMH — W/HJIH
JOTIONIHEHUSAMU B Hacrosiue YcnoBuss W Tapudsl/PermameHT BamlOTHOTO KOHTPOJS IyTEM
COBEpILICHUS IeHCTBUHN, CBUAETEILCTBYIOIUX O HaMepeHuu [lonb3oBaTens uCnoaHATh 0043aTeNbCTBA,
BBITEKAIONINE U3 HACTOALINX Y CIOBHUH, C YU€TOM UX W3MEHEHHUS WIM BHECCHHs B HUX JOMOJIHEHUIl, B
TOM 4YHcie, (aKTOM HCIIOJIb30BAHMS CUCTEMBI B IIENSAX MNOJYy4YeHUs HH(DOpManmuu mo OaHKOBCKHM
cderam/cyeTam M0 BKJIaay, MoJaueii pacropsyKeHUs C UCIIOIb30BAHUEM CUCTEMBI U TIP.

6.4. B nemsx o0ecrieyeHHss CBOEBPEMEHHOTO MOIydYeHUsI HHPOpMauu 00 U3MEHEHUSIX W/WIH
nomnonHeHusx B YcnoBus w/unu Tapudsr/PernamenT BamoTHOTo KOHTpOds, [lonb3oBarens 00s3yercs
HE pexe, 4yeM pa3 B 5 JHEH CaMOCTOSATENbHO IOIy4aTh CBEAECHUS OO0 H3MEHEHHUSAX, KOTOpbIE
IUTAaHUPYETCs BHECTU B YcnoBus u/wnu Tapudsl/PeraaMeHT BalFOTHOTO KOHTPOJISI, C UCIIOIb30BAHHEM
WMCTOYHUKOB HH(pOpMAIMH, YKa3aHHBIX B IyHKTe 6.2 Hacrosmux YcioBuid. bank He HeceT
OTBETCTBEHHOCTH 32 BO3MOXKHBIE YOBITKM llonmp3oBarens, MpPUYMHEHHBIE HEOCBEIOMIICHHOCTHIO
[Tonb3oBarens, B ciaywae, ecnu baHk HamiexamuM o0pa3oM BBIOJHUI CBOM 0053aTeIbCTBA IO
NPEBAPUTEIILHOMY PACKPBITUIO HHPOPMALMU O IJIAHUPYEMBIX HM3MEHEHUSAX YCJIOBUH W/HIn
Tapudos/PernamenTa BaqtOTHOTO KOHTPOJIS.

6.5. JIroOble U3MEHEHHsS  W/WAM  JONOJHEHHWS B  HACTOAIME  YCIOBHS  W/WIHA
Tapudsl/PernaMeHT BalOTHOIO KOHTPOJIS, B TOM UHCIE yTBEpKAeHHass baHkoMm HoBas pemaxkuus
VYcnoBuil, ¢ MOMEHTa BCTYIUIEHHS MX B CHIy paBHO pAaclIpOCTPaHSAIOTCS Ha BCEX JIMIL,
MPUCOEANHMUBIINUXCS K YCIOBUSAM, B TOM 4YHCII€ NPHUCOEAMHMBIIMXCS K YCIOBUSM paHEe IaThl
BCTYIUICHUSI U3MEHEHUHN B CHIIy, €CJIH MHOE HE NPELYyCMOTPEHO J[OMOIHUTENBHBIMH yCIOBUSAMHU. B
ciydae Hecoriacus llonmp3oBatenss ¢ M3MEHEHMSIMM WM JIOTIOJIHEHUSMH, BHECEHHbIMH baHkoMm B
VYcnosust u/unu Tapugsl/PernamenT BagtoTHOro KOHTposts, [onp30Barens UMeEET MpaBo 0TKA3aThCs OT
ucnonb3oBanus IO B cooTBeTcTBHM ¢ TyHKTOM 4.31 HacTOSIIIUX Y CITOBHIA.

6.6. Henoctymienue B baHk B ycTaHOBIEHHBIN MyHKTOM 6.2 HAcTOSIIMX YCIOBUH CPOK OT
[Tonb3oBarenss Kakux-aIM00 BO3PAKEHUHW OTHOCHUTEIBHO MPEIojaraéMblX HM3MEHEHHHM NpU3HAeTCs
Croponamu (axkrom, noAaTBep:kIatomuM cornacue Ilonap3oBarens ¢ npennaraeMbIMH U3MEHEHUSIMU B
VYcnosus u/unu Tapudsl/PernaMeHT BaTFOTHOTO KOHTPOJIS.

6. Ilopsaok yperyJiMpoBaHusi CIOPOB

7.1. Ilpy BO3HUKHOBEHHHM CIOpPHOM CHUTyallud B CBSI3U C ucnojgHeHueM CTopoHamMu
HacToAmuX YcnoBuid, CTOpOHBI MPEANPUMYT BCE MEPBI, HAIIPABJIEHHbIE HA MUPHOE YPEryJIUpOBaHUE
CIIOPHOM CUTYAaINH.

7.2. B cnyuae Hecornacus ¢ aeiictBusiMu banka B pamkax /IbO, B TOM 4ncie onpoTecTOBaHUS
[Tonb3oBarenem omnepaiuu, npoBefeHHoN bankom mo pacnopsbkenuto, [lonb3oBarens (mpu ycioBUH
HaJJIeXxaIero yBegomieHus banka B cooTBeTcTBuu ¢ myHKTamu 5.3.8-5.3.11 HacTosmux Y cioBuii)
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J0JKeH o0paTtuThest B baHk ¢ MUCbMEHHBIM 3asBIeHUEM, opopMieHHBIM 10 (popme baHka, B TeueHne
30 xaneHJapHbIX AHEW ¢ MOMEHTAa COBEPLICHUS IEHCTBUMN, B PE3yJbTaTe KOTOPHIX BO3HUKJIA CIIOPHAs
cutyauus. bank paccmartpuBaer npereH3uro Ilosnb3oBaresns B CPOKM, yCTaHOBJICHHBIE ITYHKTOM 7.3
HACTOSIUX Y CIOBUM.

B cnygae necornacus Ilonws3zoBarens IInllP ¢ onepammsmu ¢ [udpoBsiMu pyOasMu, B TOM
yucie npu onporecroBannu [lonb3oBatenem [Inl[P onepaunu ¢ LludppoBsiMu pyOasiMu, IpH HATHYUU
UHBIX 3allpoCOB M IIpPEeTEeH3UH, CBA3aHHBIX C uHcnoib3oBaHueM Cuera nudposoro pyoms, ¢
npenocrapienueM wuHpopmanuu o Cuere mudpoBoro pydmns, Ilomp3oBarens [Inl[P wumeer
BO3MOXKHOCTb 0OpaTtuThcs B baHK ¢ 3asBieHHMEM JIMOO € INUCHbMEHHBIM 3asBICHUEM, BKIIOUast
unrepdeiic cucrempl «MoOwinbHBI Oank» (Bepcun Android), koropoe bank paccmarpuBaer
CaMOCTOSITEJILHO MJIM HAIIPaBIseT Ha paccMoTpeHue onepatopy [InllP (mpyu HEBO3MOXKHOCTH pEIIUTh
BOIIPOCHI camocTosATeNnbHO). bank paccmarpuBaer mnperensuio I[lonb3oBatens I[Inl[P B cpoxwu,
YCTAHOBJICHHBIE TYHKTOM 7.3 HACTOSIIIUX Y CIIOBUA.

7.3. bank o00s3aH paccmaTpuBaTh 3asBieHus llomb3oBaTtens, B TOM YHCIE TPH
BO3HUKHOBEHHHU CIIOPOB, CBSI3AHHBIX C HCIIOJIB30BAHUEM CHCTEMBI M MCIIOJIHEHHEM PaCIOPSKCHUM,
¢ ucrionp3oBanreM Cuera mudpoBoro pyodis, ¢ mpenocraBieHueM uHGopmarmu o Cyere udpoBoro
pyouis, a Tarke mpenocTaBuTh Ilonb30BaTenio BO3MOXKHOCTh MOJIYy4aTh MH(OpMAIUIO O pe3yibTare
paccMOTpEeHHS €T0 3asiBIICHUI, B TOM YHCIe B MUCBbMEHHOU (hopme 1o TpedoBanuto Ilonp3oBarens, B
cpok He no3nHee 30 nHel co nHA noiydeHus 3assiaeHus IlonpzoBarens.

Bce uHBIE TpeTeH3WH, CBS3aHHBIE C JAPYTUMH BoIpocaMu obOciyxuBaHus llonp3oBarens B
paMKax HacTOAIMX YCIOBUHM, paccMaTpuBaroTCsi BaHKOM B COOTBETCTBHE C 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

7.4. B cnyuyae HemoctmxeHus coryiacusi CTOpOH cHoOp paspemaercs B COOTBETCTBHU C
JNENCTBYIOIMM 3aKOHOAaTenbcTBOM Pocculickoit @enepanuu.

7.5. baHK He HeceT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnosHeHue pacnopsixeHus [loab3zoBaTens, eciu:

- HCIOJIHEHHUE 3aBUCUT OT OINIPEAEICHHBIX ICUCTBUN TPETEN CTOPOHBI, U HEBBIIIOIHEHUE HIIU
HECBOEBPEMEHHOE BBIIIOJIHEHHUE CBA3aHO C TEM, YTO TPEThsi CTOPOHA HE MOKET WM OTKa3bIBAETCS
COBEPLIUTh HEOOXOIUMBIE IEHCTBHSI, COBEPIIAET UX C HAPYIIECHUSMH YCTAaHOBJIEHHOI'O MOpsAKAa WU
HEJOCTyIHA Juisl baHka;

- HEHUCIIOJHEHHE SBWJIOCH CIEACTBUEM HENPEOAOIMMON CHIIBI, TO €CThb UYPE3BBIYANHBIX U
HENpPeJOTBPAaTUMBIX TPU JAHHBIX YCIOBHUSIX OOCTOSITEIBCTB, BO3HMKIIMX TIIOCJIE 3aKJIIOUYEHUS
Hacrosmux YcinoBuid. [leiictBue 00cTOATENHCTB HENPEOAONMMOM cuiibl  CTOPOHBI  JIOJIKHBI
MOATBEPKIAaTh  JIOKYMEHTaMHU  KOMIIETEHTHBIX oOpraHoB. O  HAacTymJeHUHM  OOCTOSITENLCTB
Henpeo1oauMoit cuitbl CTOPOHBI 0053YI0TCS U3BELATh JPYT ApYyra B MATHIHEBHBINA CPOK;

- HEUCIOJHEHHE SBMUJIOCH CJIEJCTBUEM TEXHMUYECKOro c00sl W/WIM  TEeXHUYECKUX
HeHcnpaBHOCTeH B paboTe CHUCTEMBI B COOTBETCTBUU C MyHKTOM 4.8 HacTOALIMX Y CIIOBUH.

7.5.2. 3a Heoka3aHHWEe, HECBOEBPEMEHHOE OKa3aHUE TPETheH CTOPOHOH YCIYT, OIUIAY€HHBIX
ITonp30Barenem uepes CUCTEMY.

75.3. 3a yOwITkKH, TIOHeceHHBIC [lonbp3oBaTeNleM, BCIEJICTBHE WCIOTHEHHS baHKOM
pacniopsbxenus [Toab3oBaresns, COCTaBIEHHOTO ¢ OIIMOKaMU B IpeicTaBleHHON banky nHopmaruu.

7.5.4. 3a yOwiTku, ToHeceHHBIe [lonb3oBarenem, BciencTBue HapyuieHus [lonbp3oBarenem
nopsaaka ucnosp3oBaHus JIbO, ycTaHOBIEHHOro B HacTOSAMMX YcioBusx, B Ilamarke mno
HCIOJIb30BAHUIO CUCTEMBI, a TaKXK€ B MHCTPYKIMSIX, Pa3MeIlleHHbIX Ha odulraibHOM caiite baHka B
cetu MHTEpHET 1O agpecy: WWw.rshb.ru.

7.5.5. 3a aBapuu, cbou mwiu nepedou B 00CITy)KMBaHHH, CBA3aHHBIE C HApYyIIEHHEM B padoTe
00OpyJIOBaHUS, CHUCTEM TOJAaydl DJIEKTPOIHEPTUU W/MIU JIMHUM CBSI3M WM CeTed, KOTOpble
o0ecrneunBaroTCs, MOAAI0TCS, FIKCIUTYaTUPYIOTCS U/UIN 00CITYKUBAIOTCS TPEThEH CTOPOHOM.

7.5.6. 3a pneiictBus [lomp3oBaTenss B cUCTEME, MOJATBEPXKAECHHBIE KOPPEKTHBIM BBOJIOM
OJIHOPA30BOr0 MapoJis, nepeaaHHoro bankom/cpopMupoBaHHOTO yCTPOWCTBOM/TEHEPATOPOM Maposieit
win 3-D maposem, BBEJIEHHBIM Ha CHEIMAIM3MPOBAHHOM CTPaHUIIE SMHUTEHTA, B COOTBETCTBHH C
ITYHKTOM 4.3 HacTOSIIMX Y CJIOBUH.
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7.5.7. 3a camocTosTenpbHOE YycTaHoBieHue Ilonb3oBareneM B CHCTEME BO3MOKHOCTH
OCYIIIECTBIICHUS TIEPEBOJOB JEHEXKHBIX CPEICTB 03 HCIOIb30BaHUS METOJIOB ayTEHTH(HUKAIUU B
Cucreme M nanpHeilue AeMcTBHs, ocyllecTBieHHble B Cucteme 0e€3 HCIOJIB30BaHUS METO/OB
ayrenTudukanuu B Cucreme.

7.5.8. 3a otka3 B npueme k ucnosnenuto II1J] I[Tonp3oBaTens B cOOTBETCTBUM ¢ MYHKTOM 4.20
YcnoBuii npu HecoOmonenun [lomb3oBareneM yCTaHOBJICHHBIX WM JIMMUTOB Ha COBEpIICHHE
oreparyii o nepeBoay JACHEKHBIX CPECTB, OCYLIECTBIsIeMbIM nocpencTBoM JJBO.

7.5.9. 3a orka3 B npueme k ucnonaenuto JI1]] ITomp3oBaTenst B COOTBETCTBUU ¢ MyHKTOM 4.21
Ycnouii npu HecoOmoaenun Ilomp3oBaTesieM yCTaHOBIEHHOTO MM OOLIEro JUMHUTa (B CYTKH) Ha
COBEPILICHUE ONEpalii Mo MEepeBOAY JACHEKHBIX CpPEICTB B JpYyrue KpeAUTHBIE OpraHU3aliy,
ocyiecTBiIsieMbIM nocpenctsom J1bO.

7.5.10. 3a ortkaz B mnpueme K wucnondenuto OIIJ[ [lons3oBarenss B COOTBETCTBUU C
nyHkroM 4.22 VYcnouit mnpu HecoOmoneHun Ilomb3oBaTtenem ycTaHoBIeHHBIX B Cucreme
orpanmnuennii’®! mo spemenu’*? nposenenns onepanwuii.

7.5.11.Tlo omepaumsiM, COBEpPIICHHBIM TI0 OAaHKOBCKOMY CYETY/CUETy IO BKJIamy
[Tonmp30Barensi,  BCIEACTBHE  HEIOJNYyYCHHS/HECBOCBPEMEHHOTO  moiydeHus  llomp3oBarerem
SMS-yBenomnenuii/Push-yBemomienuii He mo BuHe baHka.

7.5.12. 3a HECaHKIIMOHUPOBAHHOE MCTIOIb30BaHUE TPETHUMHU JIMIIAMH WH(OPMAIINH, YKa3aHHOM
B SMS-yBenominenun/Push-yBeqomnenun, B ciydae €cid JaHHas HHQPOpMAIMs CTaja H3BECTHA
TPETHHUM JIUIIaMH HE 10 BUHE baHka.

7.5.13.3a mpuocranoBky mnpuema k ucrnoiaHeHuto OIIJ[ Ilomp3oBarenss B COOTBETCTBUM C
nyHKTOM 5.5.1 HacTosmux Y caoBuil.

7.5.14. 3a coBepuieHHe AEUCTBUMN, CBSI3aHHBIX C HCIOJIHEHHEM TpeboBanuii deneparbHOTO
3akoHa Ne 115-@3.

7. Ilpoume yciaoBus

8.1. Bce TtpeOoBaHUs, YBEIOMIIEHHS M WHBIE COOOIICHUS TIO HACTOSIIUM Y CIOBUSIM
HanpaisAoTcss CTOpOHaMU APYT APYTY B MUCbMEHHON (opMe B CIIEAYIONIEM MOpsIKeE:

8.1.1. bankowm Ilonb3oBatento:

- YBEJOMJIEHHUS, KacalollMecs BONPOCOB  OOCIYKHMBAHHS HEOTPAHWUYEHHOTO  Kpyra
[Tonp30Bareneil, HapaBIAIOTCS C UCHOJB30BAHUEM OJHOTO MM HECKOJBKHMX CIOCOOOB MO BBIOOPY
baHka, yka3aHHBIX B ITyHKTE 6.2 HACTOAIUX Y CJIOBHH,

- yBEAOMJICHMs, Kacalolluecs BONPOCOB 0OcimykuBaHusa otnaenbHoro Ilonb3oBarens
HaNpaBJISIIOTCA:

* [10 BONPOCAM BBISBJIEHMSI ONEpalliii, COOTBETCTBYIOUIMX IPU3HAKAM IEpeBOJa IEHEKHbIX
cpeactB 0e3 JOOPOBOJBHOIO COIJIACUSl KIMEHTa, — C HCIOJIb30BAHUEM OJHOIO WJIM HECKOJBKHUX
croco0o0B 1o BbIOOpY baHka, yCTaHOBIEHHBIX B MyHKTE 4.7 HaCTOSIIUX Y CIIOBUIA;

* [10 BOIIpOCaM IPUOCTAaHOBJIEHHsA Hcnoib3oBaHus JIbO, a Ttaxke o mnpase Ilonb3oBaresns
noAathk 3asBiieHne B bank Poccum B cooTBercTBUM ¢ MyHKTOM 5.5.4.1 Hacrosmmx YcinoBuii/o
BO300HOBJICHMHM BO3MOXHOCTH Hcmoib3oBaHus /IbO 1mo ocHOBaHUAM, yKa3aHHBIM B IyHKTe 5.5.4.1
HACTOALIMX YCIOBHUH, - C MCIOJB30BAaHUEM OJHOTO WMJIM HECKOJIBKMX cIoco0oB 1o BbIOOpY banka
He3zaMeIMTenbHo nyreM SMS-yBenomiienus/ Push-yBenomienns Ha MOOWIIBHOE YCTPOWCTBO, Ha
KOTOPOM yCTaHOBJIEHa cuctema «MOOMIbHBIN OaHK.

- IO MHBIM BONpPOCaM OJHMM M3 CJIEIYIOUMX CIoco00B Mo BbIOOpPY baHka, ecnu HHOM
CHEIMAJIbHBIM TMOPSIIOK HE NPEeIyCMOTPEH HACTOAIIMMHU YCJIOBUSAMM: — IIyT€M HalpaBlICHUs
Ilonp3oBarento cpeacTBaMM IIOYTOBOM CBSI3M MHCbMAa IO TIOCIENHEMY HU3BECTHOMY baHKy
daxkTuueckomy azapecy Ilomb3oBatens, myrem HampaBieHus Push-yBemomiiennit Ha MoOumbHOE
ycrpoiictBo Ilonb3oBatens, myremM SMS-uHGOpMHpOBaHUS IO MOCIEIHEMY H3BeCTHOMY baHky
HoMepy MoOwmibHOro tenedona Ilonmp3oBarens, myTeM HampaBieHHs] COOOLIEHHH MO MOCIIETHEMY

131 Orpannyenure no BpeMeHH NPOBEIEHUS ONEPALUil HE IIPUMEHSETCS K «ABTOIIATEKAM» U aBTONEPEBO/IAM.
132 TIpu ycraHOBKe OrpaHUYEHHI TIPUMEHAETCS MOCKOBCKOE BPEMS.
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n3BecTHOMY baHKy anpecy dJEKTpPOHHOM TOYTHI (Il YBEIOMJICHHMH M HWHBIX COOOIIECHUH B
COOTBETCTBHUM C TpeOOBaHHSIMH 3aKOHOJATENIBCTBA), WyTeM pa3MelieHus HHPOpMAIH B
JUCTAHIIMOHHBIX KaHajaX OOCIY)KHMBaHUS, a TaKKe IYTEM HEMOCpPeACTBEHHOW mepenayn bankom
[Tonw3oBaremnto ([IpeacraBurento);

8.1.2. Tlonw3oBarenem banky:

- [10 BOIIPOCaM IIPEIOCTABIICHUSA:

. NOJATBEPXKJICHUS OIEPAllMU II0 IEPEBOAY CO CueTa C MCIOJIb30BAaHUEM ILIATEKHOU
kaptel wiu CepBuca CBII, B coBepiieHHH KOTOpPOrO OTKa3aHO B COOTBETCTBUU C IyHKTOM 4.7.1
HacTOSMMX Y CIIOBHIA;

. noaTBepkIeHus: pacnopsbkeHus  Ilonmp3oBarens mo mepeBogy co  cyera  0e3
UCIOJIb30BaHUs IIaTekHOM Kaptel uiaum  CepBuca CBII, mpueM K HCIOIHEHHIO KOTOPOIO
MPUOCTAHOBJIEH baHKOM B COOTBETCTBUM C MyHKTE 4.7.2 HacTOAIMX Y CIOBUM, — crocooomM,

YKa3aHHBIM B ITYHKTE 4.7 HacTOSIIMX Y CIIOBUM;

- 10 MHBIM BOIPOCAM — B COOTBETCTBUU C OQUIHMAIBHBIMH aJpecaMd U PEKBU3UTAMU,
JOBEJICHHBIMU J10 cBefeHus KimeHTa mo0bIM U3 CcrocOOOB, YKa3aHHBIX B MYHKTE 6.2 HACTOSIIUX
Ycnosuil.

8.2. bamk  BmpaBe  HCHONB30BaTh  (PAKCUMWIIBHOE  BOCIPOM3BEICHHE  TOAIHUCH
YIIOJTHOMOYEHHBIX NI baHka mpu mojanucaHuu TpeOOBaHMIA, YBEAOMIICHHH M COOOLIEHHH, odepT,
IIPEIOCTABIIIEMBIX MM HarpaBisieMblx [lonbp3oBaTenieM B COOTBETCTBUU C HACTOSIIIUMHU Y CIOBUSMHU.
PakcUMWIBHOE BOCIPOU3BEACHUE MOANUCH YIOJIHOMOUYEHHOIO Jinla baHka sBISIeTCSl aHAJIOroM €ro
COOCTBEHHOPYYHOM IMOJIIHCH.

8.3. bank mpenoctaBuser Ilomp3oBarento BO3MOXHOCTH ¢  ucnoib3oBanueM JbBO
(GbopMHpOBATh M HANpPABIATH PACTIOPSDKEHHsI Ha COBEPIIEHHE OINEpanuil 1Mo OaHKOBCKUM cyeTaM /
cueram 1o BkJany Ilonp3oBatens. CTOpOHBI JOTOBOPUIIMCH, YTO BCE PACIIOPSIKEHUSI HA COBEPIICHUE
ormeparii Mo OaHKOBCKMM cueTam/cueram 1o Bkiamy I[lome3oBarenst ¢ ucnombszoBanuem JIBO,
yIIOCTOBEPEHHBIE KOPPEKTHBIM BBOJOM OJHOPA30BOro mapoisi wiu 3-D mapons, BBEAEHHOro Ha
CHELMATM3UPOBAHHON CTpPaHUIIE AMHUTEHTA, B COOTBETCTBUHM C IYHKTOM 4.3 HacTosIUX Y CIOBUH,
CUMTAIOTCS MOATBEpKIECHHbIMU [lonb3oBarenem u npusHaroTca noanucaHHbiMU llonmb3oBaTenem B
COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM M IMOAJEXKAT MCHOJIHEHUIO bankoMm B
COOTBETCTBUM C YCIOBHSMHU JlOroBOpOM, MpeaycMaTpUBAaIOUIErO OTKPBITUE U BEIEHHUE TAaKOTO
0aHKOBCKOro cueTa/cuera 1o Bkiany, [Ipu 3Tom HacTosIiee ycaoBuUe SBISIETCS HEOThEMIIEMON YacThIO
BBIIIEYKA3aHHBIX 3aKJIIOUEHHBIX Mex 1y bankom u [lons3oBarenem JloroBopos.

8.4. bank mpenocrarisier Iloib3oBarento BO3MOXKHOCTH ¢  ucmoiib3oBanmeM JIBO
dbopmupoBath u HampaBiATh B bank 3anonHennyio B [IbO Ankery. CTOpOHBI 10TOBOPUIIHCH, YTO BCE
3aroJIHEHHbIE U HampaBieHHble B bank mocpeactBom [IBO AHKeTHI, ya0CTOBEpEHHBIE KOPPEKTHBIM
BBOJIOM OJIHOPa30BOT'O MapoJid, CUYUTAIOTCA MOATBepkAeHHbIMU [lonb3oBareneM W MPU3HAKOTCSA
noanucaHHeiMK [lonb30BaTenemM B COOTBETCTBUU C JEHCTBYIOLIMM 3aKOHOJATEIBCTBOM U MOJAJIEKAT
paccMOTpeHHI0 baHKOM B COOTBETCTBUU C YCJIOBHSIMHU 1O KPEIUTHOMY MPOIYKTY, BBHIOPAHHOMY
[Tonp3oBareneM.

8.4.1. bank mnpenocrasisger [lomp3oBaTento BO3MOXHOCTh C HCHOJIb30BaHWEeM CHCTEMBI B
cllydae TMOJIOKHTENBHOTO pelieHust banka o mpeaocTaBneHNN KpeauTa/KpeAUTHON KapThl MOANUCATh
Cornamienue.

JloroBop cuMTaeTcs 3aKJIIOUYEHHBIM ITyTEM JTOCTHXKEHUs cornacus Mexxay Kinuenrom u bankom
10 BCEM YCIJIOBHSAM, yKa3zaHHbIM B Cornamenuu. [Ipu cornacum Knuenta ¢ ycnousimu CoramieHus,
Knuent momgmuceiBaer CornamieHue/dMeKTpoHHbIH o0pa3 CoriamieHuss OJHOPa30BBIM TMapolieM B
Cucreme. Cornacue banka ¢ ycmoBusamu CornamieHus: BeIpakaercs nyrem noanucanus CornamieHus
onHOpa3oBbIM mapojeM B Cucreme wunu noanucaHuss —CornamieHus  YIMOJHOMOYEHHBIM
npencraBuTesnieM banka Ha OymMakHOM HocHTene U pa3MenieHHeM B CHcTeMe 3JIeKTPOHHOTO oOpasa
MOAMMCAaHHOTO co cTopoHbl banka CornameHusl.

8.5. bamk mpemocraBmser Ilomp3oBaTenmo BO3MOXKHOCTH C  wHcnoib3oBanueM JIBO
¢dbopmupoBath 1 HampaiaTh B bank 3anonnenHoe B JIbO 3asBIeHue 0 MPUCOSAMHEHUN K Y CIIOBUSM
OCYIIECTBJICHUS  JICTIO3UTAPHOW  JCSATENBHOCTH,  YCJIOBHUSIM  OTKPBITHS  WHJUBHIYATHHOTO
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nHBecTHIIMOHHOTO cueta AO «Poccenbxo30aHk» M K yCIOBUsIM PerimameHnta oka3zaHus OpOKEPCKHUX
yeayr AO «Poccenbxo36ank». CTOPOHBI JOTOBOPUIIMCH, YTO BCE 3ANIOJHEHHBIC W HalpaBJICHHBIC B
bank nocpenctsom JIBO 3asBiieHUs], yIOCTOBEPEHHBIE KOPPEKTHBIM BBOJOM OJHOPA30BOI0 MapoJIs,
CUMTalOTCAd NOATBepKIeHHbIMU [losib30BarenemM M npusHarOTCs noAnucaHHbIMU [lonb3oBaTeneM B
COOTBETCTBUM C JICUCTBYIOIIMM 3aKOHOJATEIIbCTBOM M IOJUIEKAT paccMOoTpeHuro baHkoM B
COOTBETCTBUM C YCJIOBHUSIMM OCYILECTBICHHS IEMO3UTAPHON NEATEIbHOCTH, YCIOBUSMU OTKPBITUS
UHIUBUAYAIbHOTO uHBecTHIMOHHOTO cueta AQO «Poccenbxoz0ank» U PermameHTOM OKazaHUs
opoxepckux ycrnyr AO «Poccenbxo30aHK.

8.6. CTopOoHBI TOrOBOPHIIMCH, UTO BCE COTJIacus, ykazaHHbIe B myHKTax 8.10, 8.11 HacTosmux
VYcnoBuid,  yIOCTOBEpEHHBIE  KOPPEKTHBIM  BBOJOM  OJHOPA30BOrO  Mapojs, CUHUTAIOTCA
noATBepKIeHHbIMU [lonb3oBaTenem u npusHaroTcsa nognucaHHbiMu Ilosb3oBaTeneM B COOTBETCTBUU
C ICUCTBYIOIIMM 3aKOHOJATEIbCTBOM.

BBo 0HOpa30BOro maposisi OCYIIECTBIISIETCS ¢ MpuMeHeHueM BbriOpaHHoro Ilonmp3oBarenem
Merona ayrentudukanuu B Cucreme.

8.7. bank mpenoctaBuser Ilomp3oBarento BO3MOXKHOCTH ¢ ucnoib3oBaHueM J[bO
¢dbopmupoBath 1 HanpasiATh B bank 3anonnenHoe B JIBO 3asBieHne Ha MPUCOEAMHEHUE K TIPOTpaMMe
ctpaxoBaHusi. CTOPOHBI IOTOBOPUIIMCH, YTO BCE 3aIIOJIHEHHBIE U HallpaBlieHHbIE B baHk mocpeacTtBom
JIbO 3asBieHuss Ha MPUCOECIUHEHUE K MpPOrpaMMe CTpPaxOBaHUs, YJIOCTOBEPEHHbIE KOPPEKTHBIM
BBOJIOM OJIHOPa30BOI'O IMAapoJis, CUYUTAIOTCA MNOATBEpkAeHHbIMU [lonb3oBareneM W TpPHU3HAKOTCS
noanvucaHHeiMU [lonp30BaTesieM B COOTBETCTBUU C JAEUCTBYIOLIMM 3aKOHOAATEIBCTBOM M IOJJIEXKAT
paccMoTpeHHi0 baHKOM B COOTBETCTBUM C YCIOBUSIMH MPOTPaMMbl CTPaXOBaHHUSA, BBIOpaHHOMU
[Tons3oBarenem.

8.8. bank mpenoctaBuser Ilomp3oBarento BO3MOXKHOCTH ¢  ucnoib3oBanueM JIbO
dbopMupoBath W HampaBiaTh B bank 3amonmHenHoe B Cucreme 3asBienue Ha JIII. CropoHsl
JIOTOBOPHIIUCH, UTO BCE 3allOJHEHHBIE U HallpaBieHHbIe B bank nocpeactBoM CucreMbl 3asiBJI€HUS HA
JII ynoctoBepeHHbIE KOPPEKTHBIM BBOJIOM OJIHOPA30BOI0 IMApOJIs, CUMTAIOTCS MOATBEPKIECHHBIMU
[lonp30oBareneM M NpU3HAKOTCA NoANMCaHHbIMU [lonb30BaresieM B COOTBETCTBHM C JIEUCTBYIOIIMM
3aKOHOAATEIbCTBOM M MOJJIEXKAT pacCMOTpPeHHIO bBaHKOM B COOTBETCTBUM C  YCIIOBUSMU
COOTBETCTBYIOIIETO KpeAuUTa.

8.9. CropoHBI JTOTOBOPWIIMCH, YTO B COOTBETCTBHH C TPEOOBAaHMSIMH 3aKOHOJATEIhCTBA O
HallMOHAJIbHOW TUIaTeXKHOW cucrteMe bank o00s3yercst mHpopmupoBars [lonb3oBarenss o Kaxmoi
pacxoAHON onepanuu 1Mo O0aHKOBCKOMY CUE€TYy/CUeTy IO BKJIAJy, COBEPLIEHHOW C HCIIOJIb30BAHUEM
Cuctemsl, cleayonmM 00pa3oMm:

- B ciydae ycraHoBkM Ilonb3oBarenem Ha MoOuiibHOM ycTpoiicTBe cucteMbl «MoOMIbHBIN
0aHK» W BKIIOYCHHST B HACTpOMKax cucteMbl «MOOWIBHBIH OaHK» omuuu TmonydeHus Push-
YBEJOMJICHUI HampaBjieHHE YBEJAOMJIEHMHM MO PacXoJHbIM omnepauusM B CUCTEME OCYIIECTBIISIETCS
Cucremoii myreM HampapneHus Push-yBemomnenuit Ha MobGuinbHOe yctpoiictBo Ilomb3oBaTers.
Wudopmarmss o modyueHHbIX Push-yBemomnenusx goctymHa [lonb3oBatento B pasnielne
«YBeJIOMIICHHS» CUCTEMBI «MOOMIbHEIN OaHK),

- B cmyuae orcyreTBus y [lonb3oBaresns Ha MoObunsHOM ycTpoiicTBe cucTeMbl «MOOUITBHBIN
bank» ¢ BrIOUeHHOW omiued momydeHus Push-yBemommenuit wnm, ecnu Push-yBemomieHue He
HampaBJlICHO/HE JIOCTABJIEHO, HWH(GOPMHPOBAHUE IO PACXOAHBIM OIEPALUsAM  OCYIIECTBIISETCS
MOCPEACTBOM HampaBieHus: SMS-yBeaoMIeHHI Ha HOMep MOOMIBHOTO TenedoHa, IpeoCTaBIeHHbIN
[lonp30BarenemM MpH MOAKIIOUEHHUH YCIYIM «YBEAOMJIEHHS» IO KapTOYHOMY CYETYy B cllydae
MOJIKJIIOUEHUST YCIIYTH «YBeIoMIIeHUs» 00 Ha 3aperuCTpUPOBAHHBIN HOMEp, MPEIOCTABICHHBIN B
pamMKax MPUCOECIUHEHUS K HACTOSAIIUM Y CJIOBHSIM.

[To nmpuxoaHBIM ONEpalUsIM OCYLIECTBISIETCA NMPEAOCTaBiIeHHE HMHPOPMAIMN B BBIIHCKE IO
cuety, npenocraBieHHor B Ilogpasnenenun banka, oOcmyxuBaromeM OaHKOBCKHN cyeT/cyeT 1o
BKJIaJy, WJIH IIPH caMocTosATeNbHOM (hopmupoBanuu [lonb3oBarenem BeIUCKU 0 cueTy B Cucreme.

CTOpOHBI JIOTOBOPHUJIMCH, 4YTO B COOTBETCTBUM C TpPEOOBAaHMSIMU 3aKOHOJATEIbCTBA O
HaIlMOHAJILHOMW TIaTekHOM cucteMe bank o0s3yercs uHbopmuposats [lonb3oBarens [TnllP o kaxnoit
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onepanuu ¢ [{udpoBeiMu pyOsiMu, COBEpIIEHHON ¢ Mcnob3oBaHueM CucrteMbl «MOOMIIbHBINA OaHK»
(Bepcuu Android), cnenyronm o6pazom:

- B CiIy4yae BKJIIOUYEHHUs B HacTpoiikax Cuctembl «MoOunbHBIH OaHK» (Bepcuu Android)
onuuu mosydeHus: Push-yBemomienuit HampaBneHue yBenomiieHHi 1o omepaiusm ¢ LludpossiMu
pyomsimu ocymiectBisiercss Cucremort «MobunbHbId 0aHk» (Bepcur Android) myrem HampaBieHUs
Push-yeBenomnennii Ha MoOuibHOe yctporictBo [lonb3oBarens [InllP. Mudopmarnus o mory4eHHBIX
Push-yBenomnenusx moctymnua Ilonb3oBarento B pasaene «YBemomieHus» Cuctembl «MOOHIbHBIH
0ank» (Bepcuu Android);

- B cimyyae orcyrctBusa y Ilonb3oBatenss Ha MoOwibHOM —ycTpoiictBe CucTembl
«MobwibHblii bank» (Bepcuu Android) BkitOYeHHOW omuuu mosydeHus: Push-yBemomuieHuit wiw,
ecnun Push-yBemomiieHne He HampaBiIeHO/HE JOCTaBJICHO, WH(GOPMHUPOBAHHE [0 OMEpaIUsiM C
[udpoBeiMu  pyOIsIMH  OCYIIECTBIISIETCS TIOCPEACTBOM HampaBieHuss SMS-yBepomiieHuili Ha
3aperucTpupoBaHHbIM HOMeEp, MpeaocTaBieHHbI [lonmb30BareneM B paMKax MPUCOCTUHEHUS K
HACTOSIIUM Y CIIOBUSIM.

Nudopmanus o6 umamenenuun craryca Cuera nudpoBoro pyoss, o0 HM3MEHEHHH OCTaTKa
[udpossix pydseit Ha Cuere udpoBoro pyossi, 0 pe3yibTare coBepiIeHus onepanuu ¢ Lluppossivu
pyomsimu otpaxkaerca B uHTepdeiice Cucrembl «MoOmibHbI OaHk» (Bepcuu Android) B pasnene
«udposoii pyOb».

8.10. OcymectBienue mnepeBoAa nAeHexHBbIX cpeactB uepe3 CBII  o3navaer, uro
[Tonmp30BaTenh O3HAKOMIJIGH W COIJIACEH Ha Tepenady MO 3allWIICHHBIM KaHajlaM CBS3H B
AxmyonepHoe obmectBo «HammonansHas cucTeMa IIaTeXHBIX KapT™» ', Vuactamky CBII,
OOCITy’)KMBAIOIIEMYy CUET TIOJyd4aTess JEHEKHBIX CpPEACTB, M TOJIYYaTelr0 JCHEKHBIX CpPEICTB
MIEPCOHANBHBIX JTAHHBIX, HEOOXOAUMBIX Ui 00pabOTKU omepaiuu.

Ocy1iecTBiieHHE TIEPEBOJA JIEHEKHBIX CPEACTB MO0 HOMEPY MOOMIBHOTO Teie(oHa KIUEHTY
banka o3navaer, uto [lonb3oBarens O3HAKOMJIEH M COIJIACEH HA MEepeaady MOIydaTeNio JACHEKHBIX
CpPEeACTB NEPCOHANBHBIX JAHHBIX, HEOOXOAUMBIX JIJIsl 00pabOTKH OIepaIyH.

[Tonxmouenue Ilonp3oBaTenieM BO3MOKHOCTH MOJYYEHUS BXOJAILIUX MEPEBOJOB OT KIHEHTOB
apyrux OaHKOB 1Mo HoMmepy MoOwmibHOro Ttenedona yepe3 CBII o3nawaer, yro Ilomb3oBaTens
O3HAKOMJIGH M COTJlacéH Ha Tmepefadyy B AKIHOHEpHOe obmecTtBo «HamumonaneHas cucrema
TUTaTEXKHBIX KapT», YuacTHUKy CBII, oOciyxuBaromeMy cCUeT OTIpaBUTENS JCHEXKHBIX CPEACTB, U
OTIIPABUTEINIO JIEHEKHBIX CPEJICTB MEPCOHANBHBIX JaHHBIX, HEOOXOUMBIX 71 OOpaOOTKHU OTMEpaIIHH.

[Monxmouenue Ilonp30BaTeneM BO3MOKHOCTH TIOYYEHUS! BXOJSIIMX TEPEBOJOB OT KIMEHTOB
banka mo HOMepy MOOMIBHOTO TenedoHa o3HadaeT, yTo [loib30BaTens 03HAKOMIICH M COTJIaCeH Ha
nepenavyy OTHPABHUTENIO JEHEKHBIX CPEJCTB MEPCOHANBHBIX JAHHBIX, HEOOXOAUMBIX ISl 00paboTKU
OTeparuy.

Haznauenwue cuera ais 3a4MCIEHUs] BXOISIINUX MEPEBOJOB OT KIMEHTOB APYrux OaHKOB depes
CBII mo nHomepy MoOmibHOTO TenedoHa o3Havaer, yTo Ilonb3oBaTenb corjlaceH Ha Iepefady B
AxunonepHoe o0miecTBo «HarmonanpHasi cucTemMa IUIaTeXHbIX KapT» HOMepa MOOMIIBHOTO TenedoHa
C IENbI0 COXPaHEHWsI COOTBETCTBHS HOMepa MoOmibHoro tenedona Ilomp3oBatenss banky mms
nociuenyomueil 00paboTKH MepeBOA0B AEHEKHbIX CpeACTB, HanpasisieMbix [lonb3oBaTemnto uepe3 CBII.

8.11. bamk  ocymecTBiusieT  00pabOTKy  MEpCcOHANbHBIX  JNaHHBIX  [lomb3oBaremns/
IIpencraBurens/Boirofonpuodperaresns/oeneduiaptoro Biajaensua Ilonap3oBarens B COOTBETCTBUHU €
TpeboBanusiMu DeaepanpHoro 3akoHa oT 27.07.2006 Ne 152-03 «O mnepcoHANTBHBIX JTaHHBIX)
B o0ObeMe, HEeOoOXOAWMOM JMJIsi MCIIONHEHMs TNpeaMeTa HACTOSIIMX YCIOBHM IyTeM COBEPILEHUS
CIIeNYIONMUX JCHCTBUN (Omepari) WIH COBOKYITHOCTH JEHCTBHH (Omepaiuii) ¢ HMCIOIb30BaHHEM
CpeACTB aBTOMATH3aIlMHM WM O€3 MCIOJb30BAHUS TAKUX CPEACTB: cOOp, 3alUCh, CUCTEMAaTH3AIMIO,
HaKOIUICHWE, XpaHEHHe, YTOYHeHHWe (OOHOBIIEHHWE, W3MEHEHHWE), W3BJICUCHHE, HCIOIb30BaHNE,
nepenavy (1octym), ooe3nuyruBanue, OJ0KUpPOBaHHE, yIAIeHUE, YHUUTOXKEHHUE.

bank  npu  oOpaborke  mepcoHanmbHBIX  JdaHHbIX  [lonmb3oBarens/IIpencraBurens/
BBITOAONIpHOOpeTaTens/Obenedunnapaoro Bnaaensia [lonp3oBarens coOmroaaeT MPUHIIUITBI U TPaBHIIa

133 AQ «HaumnonanbHas cuctema riarexHsix kapm 115184, r. Mocksa, yi. bonbinas Tarapckas, . 11.
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00pabOTKM TEPCOHANBHBIX NaHHBIX, NpeaycMoTpeHHble dDenepanbHbiM 3akoHOM OT 27.07.2006
Ne 152-®3 «O mepcoHaNbHBIX JAHHBIX», KOH(QUACHIHAIBLHOCTh IEPCOHAIBHBIX JaHHBIX U
oOecnieurBaeT OE30MACHOCTh IEPCOHAIBHBIX JIAHHBIX, NPUHUMAET HEOOXOIUMBbIE IPaBOBbIC,
OpTraHU3aIMOHHBIC M TEXHUYECKHE MEPbI MM 00ECIIeUNBACT X MPUHATHE JUIS 3aLIUThHI IEPCOHATBHBIX
JaHHBIX OT HEMPaBOMEPHOIO0 WM CIy4alHOTO JOCTyNa K HHUM, YHHYTOXKEHUS, W3MEHEHUS,
OJIOKMPOBaHMUs, KOMMPOBAHUS, TPEAOCTABICHHS, PACIIPOCTPAHEHHS TEPCOHABHBIX JaHHBIX, a TAKXKe
OT WHBIX HENPAaBOMEPHBIX JACHCTBHI B OTHOUIEHHMHM IIEPCOHAIBHBIX JAHHBIX U OOecreunBaeT
0€30macHOCTh HE HIDKE 3-T0 YPOBHS 3alUIIEHHOCTH NEPCOHANBHBIX MaHHBIX NpH 00paboTKe B
MH(OPMALIMOHHBIX CUCTEMAaX B COOTBETCTBHH C IMOJIOKEHUSIMH CTaTbu 19 DenepalibHOTO 3aKOHA OT
27.07.2006 Ne 152-®3 «O nepcoHaNbHbIX JaHHBIX.

[Ipu osToM baHk ocymIecTBIsSieT XpaHEHHWE U YHHUYTOKEHHUE MEPCOHANBHBIX JaHHbBIX
[Tonb3oBarens/ [IpencraButens/ Beirogonpuodperarens/ oeneduimapHoro Biaaenbia [lonp3oBarens
B TEUYEHHE CpOKa XpaHEHHs] JOKYMEHTOB, YCTAaHOBJIEHHOI'O 3aKOHOJATENbCTBOM Poccuiickoi
denepanyn, B TOM YUCIIe 3aKOHOIATEIHLCTBOM 00 apXuBHOM Jiesie B Poccuiickoit denepanumu.



