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1. TepmMuHBI U OnIpeaeIeHUs

ABTOpM3anus — [10Iy4eHue paspenieHus banka Ha nposeneHue onepauuii no Cyery.

ABTOpHM30BaHHasi CyMMa — CyMMa JEHEXHBIX CPEICTB, Ha KOTOPYyl0 baHKOM BBIAaHO
paspelieHne Ha MPOBEJCHNE PACXOIHON ONEpPaIiH C HCIIOIB30BAHNEM TUIATEKHON KapThl/pEKBU3UTOB
IJIaTEKHON KApTHI.

Ayrentuduxkanus lep:xatenss B KoHTakT-UeHTpe — NpOBEpKa U MOATBEPKICHUE JTUIHOCTH
JleprkaTens mpu Jr00BIX KOMMYHHUKAIHAX ¢ KOHTaKT-IIeHTPOM, KOTOPBIE OCYIIECTBISIFOTCS C TOMOIIBIO
COTOCTaBIICHUsI 03BYy4eHHOU [lepkareneM wmH(OpManuy C JaHHBIMH, WMEIOMMMHUCS B banke, B
ycraHoBlieHHOM B banke mopsnake. B menmsx Ayrentudukammu [epxkarens B KoHTakT-ieHTpe He
3anpammBaetcs napopmamms y depxarens o [IMH-kone, 3-D mapode, npeaocTaBIeHHOM MO 3a1pocy
JleprkaTenst A1l COBEPILCHHUS OTlepayii B ”HPOPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTn MHTepHeT,
pekBusnTax KapTsl

Bank — AximonepHoe o6miectBo «Poccuiickuii CenbCKOX03sIICTBEHHBIN OaHK.

BaHKOBCKMII IUIATEKHBIA AareHT — MOPUAMYECKOE JIMIO, HE SBIAIOLIEECS KPEAUTHOU
OpraHu3alyei, WK UHIUBUAYAIbHBIN IPEIIPUHUMATENb, KOTOPhIE IPUBJIEKatOTCs baHKOM MiIu MHOI
KPEOUTHON OpraHu3anyeil Ha OCHOBAaHMM COOTBETCTBYIOILEIO IOrOBOPA, B LEJIAX OCYLIECTBJICHUS
OTAEIbHBIX OAHKOBCKUX OIEPaLUi.

BromzkeTHasi BBIIIATA — JIGHEXKHBIE CPEACTBA, IOCTynaromue Jlepxkarento, KOTOpPbIE B
cootBeTcTBUM ¢ DenepanbHbIM 3aKOHOM 0T 27.06.2011 Ne 161-®3 «O HanMOHAIBHOM MIIaTEXHOM
cucTeMe» SBISIIOTCSA BBIIATAMU 3a CYET CPEIACTB OOKeTOB OroKeTHOM cuctembl Poccuiickoit
®epepanuu, onpeAeneHHbIMU dacTaMu 5.5 u 5.6 crateu 30.5 ®epepanpHoro 3akoHa ot 27.06.2011
Ne 161-®3 «O HalMOHAJILHOM IJIATEKHON cHcTeMe» (majiee — 3aKOH O HAIlMOHAJIbHOM ILIATEKHOM
CUCTEME).

BromkeTHas BeITUTaTa HOMJISKUAT 3aYHCICHUIO Ha cUeTa (PU3MIESCKIX JIHLI, OTIEPAIIIH IT0 KOTOPBIM
OCYIIECTBIISIFOTCSL TOJBKO C HCHOJb30BAaHHUEM HAIIMOHAJBHBIX IIJIATEKHBIX HHCTPYMEHTOB (KapT
iateskHor cucrembl MUP i KoGeitmxuaroBeix kapt MUP).

BupTryaabHasi KapTa — KapTa MeXXIyHAPOIHBIX IJIATEKHBIX CUCTEM, OCYLIECTBIICHUE OTIEPaLHii
0 KOTOPBIM oOecrieunBaeTcst AKIMOHEPHBIM 001ecTBoM «HaruroHanbHas cuctema miaTesKHbIX KapTy
(manee - AO «HCIIK») u mpou3BoAuTCS UCKIIOUUTENBHO Ha Teppuropun Poccuiickoin denepannm,
BBIIIyCKaeMasi TOJbKO Ha uMs [lepxarens ¥ HE HMeEIOUIash MaTepHalbHOTO HOCHUTENS (IJIACTHKA).
BupryanpHas kapra npeaHasHau€Ha HCKIIOUUTENIBHO JUIsl COBEPIIEHHS ONepaluii ¢ UCMOIb30BaHUEM
PEKBU3UTOB IUIATE)KHON KapThl B ceTH VIHTepHET, KOTOphIe HEe TPEOYIOT (PU3NIECKOTO MpeIbsIBICHUS
IUIATEKHOW KapThl AJI CBOETO 3aBEPLICHHUS.

Beimucka 1mo c4yery — JIOKyMEHT, IIPENOCTaBIsIEMbIM Jlepkarenro IO €ro 3ampocy,
¢dbopmupyeMblii B 0aHKOBCKOM MHPOPMALMOHHON CUCTEME U COAEpIKaIlUi CBEJECHUS 00 OTpa’keHHbIX
1o CyeTy onepanusax 3a OIpeesICHHbIH IEPUO BPEMEHH.

JepxaTeab — Qu3Myeckoe JHIO, HA MM KOTOPOIO Ha OCHOBAaHMM COOTBETCTBYIOLIETO
3asBJeHUs OTKPBIT CueT B noapasaesieHny banka u BelnyleHa oiHa UK 6onee Kapra.

JepxkaTejb JONOJMHUTENBHONW KapThl — (u3nyeckoe MO, SBJSIOMIEECS JIUIOM,
YIOJIHOMOUYEHHBIM BiiaesbiieM Cueta Ha coBepiueHue no Cuery onepaluii, noixydeHue HHpopManuu
1o CdeTy 0 coBepIIaeMbIX OIEpaLUsaX, Ha UM KOTOPOIo Ha OCHOBAaHUHU COOTBETCTBYIOIIETO 3asIBICHUS
U JIOBEPEHHOCTH BBINMYIIEHA OJJHA WK OoJiee KapTa.

JeiicTBylomas Kapra — IUIaTeXHas KapTa, CPOK ACHCTBHS KOTOPOHM €Ile HE WCTEK, IpH
YCIJIOBUH, YTO CTaTyC, MPUCBOCHHBIH BaHKOM aHHOW KapTe, MO3BOJISIET OCYIIECTBISITH ONEPALlUH C €€
HCIOJIb30BaHUEM JTMOO C UCIIOJIb30BAHUEM €€ PEKBU3HUTOB.

JucraniuonHoe 6ankoBckoe oocayxuBanue (JIbO) — npenocrasnenne bankom Jlepxarento
0aHKOBCKMX W/WIH WH()OPMAIMOHHBIX YCIYyr, B TOM YHCIE MPEJOCTABICHHE BO3MOKHOCTU
JMCTAaHIIMOHHO OCYIIECTBIISATH PACUETHBIE ONIEPAINH, C UCTIOIb30BaHUEM CUCTEMBI «IHTepHEeT-0aHK» 1
«MoOHITBHBIN OaHK» B CIydae MpucoeuHeHus Jlep:katens K Y CJI0BUSM JUCTAHIMOHHOTO 0aHKOBCKOTO
obcyxuBanus ¢pusndeckux aun B AO «Poccenpxo30aHk» ¢ UCTIONB30BaHNEM CUCTeMBI «IHTepHET-
0aHKk» U «MOOWITBHBIN OaHK.
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JlMCTAHIMOHHBIE KaHAJbI O00CJHY:KUBaHUSI — OaHKOMATHl, WH(POPMAIIMOHHO-TUIATCIKHBIC
TepMuHaNbl banka, JlucTaHIMOHHOE OAHKOBCKOE 00CITYKUBAHUE.
JoroBop oBepapadTa — J0rOoBOp O TMPEIOCTaBICHUH W O0OCIy)XKHMBaHWM oBepapadra,

coctosmuil n3 CornamieHust 0 KpeIUTOBAaHUH, COAEPIKAIIEr0 BCE CYIIECTBEHHBIE YCIOBUS CHEIKH, U
IlpaBun mpenocTaBieHHsS M HCIHOJIb30BaHUS KpenuTa B ¢opme «oBepApadT» € HCHOIb30BaHHEM
Ne0eTOBBIX IUIATEXKHBIX KapT 1t paboTHHKOB AO «Poccenbxo30aHk» U MHBIX OpraHU3alMi B paMKax
3apIUIaTHOTO MPOEKTA.

JlonoiHMTeIbHASI KAPTa — KapTa, BBIIYIIEHHAs HAa UMsI ITpecTaBuTels Jlepxkarens.

JlonoTHMTeIbHBIE YCJIAYIH — YCIYTH, NpejlocTaBiseMble BaHKOM B paMKax KOMIIJIEKCHOTO
0aHKOBCKOro oOciyXuBaHMs 1O 3ampocy Jlepxkatens, HampaBieHHOro Jlepkatenem B BHJE
MUCbMEHHOT 0 3asBieHUs Mo GopMe baHka/B BHIE 3JIEKTPOHHOIO PACIOPSKEHUSI C UCIOJIb30BaHUEM
JUCTAaHIIMOHHOTO KaHana oOciyxkuBaHHA. K JONONHUTENBHBIM YCIyraM B paMKax KOMIUIEKCHOT'O
0aHKOBCKOTO OOCIYKMBaHHS OTHOCHTCS ycCiyra «YBeZOMIICHHS», JlucTaHMOHHOE OaHKOBCKOE
o0cCTy>XKHBaHHUE.

JocTynHbIii 0CTAaTOK — OCTAaTOK JEHEXHBIX cpeacTB Ha Cuete [epxkarens, JOCTYNHBIX IS
coBepleHus onepanuii mo CyeTy Ha MOMEHT 3a1poca aBTOPU3ALIUH.

3ago/KeHHOCTH — 3a10JDKeHHOCTh Jlepxkarens mepen bankom, BO3HMKIIAs B pe3yibTaTe
coBepmeHus JlepikaTeneM pacxXoJHBIX ONEpanuii ¢ NCTOIb30BaHHEM IUIATSKHOW KapThl/ PEKBU3UTOB
IUTATEKHOW KapThl, CyMMa KOTOPBIX MPEBBICHIIa OCTATOK JACHEXHBIX cpencTB Ha Cuere Jlepkarens u
JUMHUT KpPEeJUTOBaHUs (TIPH HAIWYHH 3aKTI0UYeHHOTO JloroBopa oBepapadra).

3asiBjleHUHe — 3asBICHHE Ha KOMIUIEKCHOE OaHKOBCKOE OOCITy)KMBaHHWE IepiKaTelell KapT
AO «Poccenpxo36anky/ EnuHoe 3asBieHHe Ha OaHKOBCKHE NPOMYKTHI IS (DU3MUECKUX JIHI[ B
AO «Poccenbxo30aHk» (TEKyLIMHA cueT, HaKONMUTEIbHBIM cueT, neOeToBas KapTa, AUCTAHLMOHHOE
0aHKOBCKOE 00CITy)KUBaHKE)/3asBJICHNE HA KOMIUIEKCHOE 0aHKOBCKOE 00CITyKUBaHUE JeprKaTesielt KapT
AO «Poccenbpxo30aHk» (11 HECOBEPILICHHOJIETHHUX JIMII B Bo3pacte oT 14 mo 18 mer) Ha ycloBusX,
BbIOpanHbIX Jlepxkatenem Tapugos, coctaBieHHoe no ¢opme banka, moamnucanHoe [lepxkarenem u
nepeaanHoe B baHk.

Enunoe  3asBieHne  Ha  OaHKOBCKME  HPOAYKTHI Il  (U3MYECKMX  JIMI B
AO «Poccenbxo30aHk» (TEKyLIMH cueT, HaKONUTEIbHBIM cueT, neOeToBas KapTa, AUCTAHLMOHHOE
O0aHKOBCKOE O0O0OciIyXHBaHUE) OylneT cuuTaTbCs 3asBIEHHMEM B Ciydae HaJIW4Msi B 3asBICHUU
COOTBETCTBYIOIIEr0 BbIOOpa Jlep:kaTens mo ohopMIIEHHIO (BBITYCKY) OaHKOBCKOM KapThl.

HNuocTtpannoe nmydanynoe no/kHocTHOe juno (MITAJI) — nuio, koTopoMy AOBEPEHBI WU
OBLTH TOBEPEHBI 3HAUNTEINIFHBIC Ty O TMYHbIe (QYHKIMU IPYTOH CTpaHOH, HAPpUMeEp, TJIaBbl TOCYIapCTBa
WIM TPaBUTEIbCTBA, BHUIHBIC MOJUTHKH, CTApPIIME NPABUTEIbCTBEHHBIC, CYACOHBIC WM BOCHHBIE
COTPYJIHHKH, CTAPIINE PYKOBOAUTEIH IT'OCYJAPCTBEHHBIX KOPIOPALNA, BUIHBIE ACSTEIN NOTUTHUECKAX
nmapTHid, MO0 JHI0, paHee 3aHMMABIIee IMyOIMIHYIO TOJDKHOCTh, C MOMEHTA CIIOKEHHS TTOJTHOMOYHI
KOTOpOTro mpouuio Menee 1 roaa.

Kapra — kapra mnatexHoi cucremsl MUP, kapra MeXIyHapOAHOW IIIATEXHOW CHCTEMBI
UnionPay International, kapTa HHBIX MEXIYHAPOIHBIX IUIATEKHBIX CHCTEM, OCYIIECTBICHHAE OTIEPAITHiA
no kotopeiM obecrieunBaetcsi AO «HCIIK» #u mpoW3BOOUTCS HCKIIOUUTENFHO HA TEPPUTOPHU
Poccuiickoit  ®enepammn, w/wmm Ludposas xkapra w/mmm KoOeimxunaroas kapra MUP,
sMuTHpoBaHHast bBaHKOM 1 peaHa3HaYeHHAs AJIsl COBEpILIEHUs ee JleprkaTesieM pacyeTHBIX ONepaunii B
COOTBETCTBMM C JEHCTBYIOUIMM 3aKOHOAATenbcTBOM Poccuiickoit ®exepaumu M HACTOALIMMU
Ycnosusamu.

Kapra xurtens — kapra tuarexsnoit cuctembl MUP w/unn KobGeiimxunrosas kapra MUP,
Bblnyckaemasi bankom Tonbko B Ilogpasznenenun banka, B pamkax tapudnoro miuana «CouuanbHas
KapTa» W KapTa miaTexxHoi cuctembl MUP B pamkax tapuduoro mnana «CBOS kapra I[lnroc», mpu
yyacTuu baHka B mporpaMme «colualibHas KapTa/KapTa jKUTENs» PernoHa, ¢ y4eTOM OCOOEHHOCTEH
(mpu HaJIM4MM), NEUCTBYIOUIMX B COOTBETCTBYIOLIEM PETHOHE.

Karteropuss kaptbl — baHK OCyIIECTBISIET BBINYCK U OOCIYKMBaHHE IUIATEKHBIX KapT
CJIEAYIOIIUX KaTeropuii:
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- HenepcoHupumpoBanneie kKaptel — Kapra MUP MowmenrtansHOro BhImycka, Kapra MUP
Mowmenransaoro Beimycka (Pocuedrts), Kapra MUP (/I)x) MomenrtansHoro BhImycka, Kapra MUP
«Poccenbxo36ank — Tpolika» MomeHTansHOTO BhITTycKa, Instant Issue (B), Instant Issue (M), Standard
Instant Issue (M), UnionPay Instant Issue, Classic Instant Issue IlyreBas (B), Panasonic Instant Issue
(JIx)!, Kapra MUP MowmenTtansaoro Beimycka «BOPJN», KoGelmkunrosas kapra MHAP- UnionPay
MowmenranpHOro BhImycka, Instant Issue (/[x), MUP DxoKapra MomentansHoro Bwimycka, MUP
MOMEHTAaILHOTO BBIIyCKa AIMETUTHAS KapTa’Z;

- mepcoHuduIMpoBaHHble KapThl — Knaccudeckas xapra MUP, Kapra MUP, Kapra MUP
(Pocuedts), Kapta MUP «Poccenbpxo36ank — Tpoiika», Kmaccndeckas kapra MUP «Amypckuit Turpy,
[Ipemuanvuas xkapra MUP, [Ipemuansuas kapra MUP (Amypckuii Turp), Kinaccuueckas kapra MUP
«Caxammueny (Kapra goctynna ans opopmienus B CaxanuackoM PO AO «Poccenbxo3zbanky»), Mir
Supreme, Classic (B), UnionPay Classic, Classic (/I>x), Kapra MUP «BOPI», KobGelmxunrosas
kapra MUP- UnionPay, Kapra MUP (/Ix), Standard (M), Classic ITyreBas (B), Standard «Amypckuit
Turp» (M), Panasonic (JIx)?, Gold (B), Gold ITyreas (B), Gold (M), Platinum (B), Platinum (M), Black
Edition (M), Black Edition (Amypckwuii Turp) (M), Signature (B), Infinite (B), World Elite (M), Mup
OkoKapra, UnionPay Diamond,

BUpTyaJbHbIE KapTel —Virtual (B), Virtual (M).

KooOeligxxunropas kapra MHWP - bsvurupoBanHas bankoM U TpenHasHadYeHHAS s
coBepuieHHa ee JlepkaTeneM pacyeTHBIX OIepalliii B COOTBETCTBMM C  JEHCTBYIOIIUM
3aKOHOJATeNbCTBOM Poccuiickoit denepaliii U HACTOSIIMMU Y CJIOBUSIMH, MPU COTPYIHUYECTBE C
nByMs ToiaTexxHeiMu cuctemMamu MUP w UnionPay International ¢ 1enpro BBITyCKa €IHHOTO
KapTOYHOT'O MPOAYKTA.

KopnoBoe c10B0 — mociieoBaTeIbHOCTh CUMBOJIOB, YKazaHHas [lep:karesneM B 3asiBICHHM U
ucnonsdyemas Juis Ayrentuduxauuu Jlepxkatens B KoHrakT-nenTtpe ais nomydeHus [lepxarenem
MH(POPMaIUK/TIPOBEICHUS ONEPALHA.

Konrakr-uenTp - noJpas/esieHue banka, OCYILECTBIISIOIIEE 00paboTKy
BXO/ISIILMX/UCXOIAIINX TOJIOCOBBIX U MyJIbTUMEIUMHBIX oOparieHuii ot Jlepxareneil, moCTynaoonux B
baHk 1Mo pa3nu4HbIM AUCTAHLIMOHHBIM KaHajaM CBsI3H, B T.4. IOCTYMAIOUIUX 110 TeJIe()OHHBIM HOMEpaM,
yKa3aHHBIM Ha opuuuansHoM caiite banka www.rshb.ru, Ha oduIanbHBIN apec 3MeKTPOHHOMN MOYTHI
banka, yepes caiiT banka uinu nHpopMmamoHHbIe cucTeMbl banka B cetu IHTEpHET, ¢ HCTIOIb30BaHHEM
cuctem JIBO.

JIMMUT KpeIMTOBAHUSA — MAaKCUMAJIbHO BO3MOXHBIM pa3Mep Kpeaura B popme «oBepapadt,
MpeoCTaBIsieMBbIi [lepKaTelto Ipu OTCYTCTBUU/HEJOCTATOYHOCTH JICHEKHBIX CpeAcTB Ha Cuere 1is
COBEpIICHHUS PACXOIHBIX OTIepaIiii IO HEMY, OTpeeieHHbIN JJoroBopom oBepapadra.

MoounbHbiii  TedepoH — abOHEHTCKOE YCTPOMCTBO MOOMIBHONH cBs3u JlepkaTens,
MOJKITIOYEHHOE K YCIyraM pPOCCHIMCKHX OmnepaTopoB MoOmmbHON cBs3u (GSM-omepaTopoB) u
ucrnonszyemoe JlepxaTeneM Ha 3aKOHHBIX OCHOBaHUSX, B TOM YHCJIE€ C COTJIacus JIMa, 3aKJI0YUBILIETO
JIOTOBOP € ONEPATOPOM CBSI3U HA OKa3aHHUE YCIIYT CBA3H 10 JAHHOMY HOMEDY.

HaJjioroBplii pe3uieHT HMHOCTPAHHOTO TrocyJapcTBa — (U3UUECKOTO JIMIO, KOTOPOE
MpHU3HAETCS TaKOBBIM B COOTBETCTBUM C 3aKOHOJATEIIbCTBOM HHOCTPAHHOTO TrOCYyJapcTBa
(MHOCTpaHHBIX TOCYJApPCTB) WM TEPPUTOPUHM (TEPPUTOPHUI) WM B OTHOLUIEHHMH KOTOPOTO €CTh
OCHOBaHHS TI0JIaraTh, YTO OHO SIBJSIETCS TaKOBBIM, a Takke (U3MUECKOe JIHMIO0, Ha KOTOpOe
pacrpocTpaHseTcs: 3aKOHOIaTeJIbCTBO HHOCTPAHHOTO FOCYIapCTBa O HAJIOr000I0KEHUH HHOCTPAHHBIX
CUETOB.

HenepconnduuupoBannas Kkapra — KapTa, Ha JMLEBYIO CTOPOHY KOTOPOIl HE HAHOCUTCS UMS
u pamunusa epkatens.

OcHoBHasi KapTa — KapTa, BelllylleHHas Ha ums [epxarens (Bnagensua Cuera).

ITaker ycayr — onpeznensiemblii bankoM HaOop OaHKOBCKMX M HEOAHKOBCKHX HPOIYKTOB
(ycmyr)/ycioBuii  jocTyna K mpoaykram (yciyram), TMpeajaraeMbix (okasbiBaeMblx) baHkoM u

1'C 30.09.2022 BhImycK/mepEBBINYCK KApT/ TOMONHUTENBHBIX KAPT YKA3aHHOM KaTeropuu BaHKOM He OCyIeCTBISETCS.
2C 31.08.2024 BoimycK/miepeBhITYyCK KapT/ JOMOJHUTEIBHBIX KAPT YKa3aHHON KaTeropuu baHKOM He OCYIIECTBISICTCS.
3C 30.09.2022 BBITyCK/TIEPEBBITYCK KapT/ TOMOIHUTENBHBIX KapT yKa3aHHOM KaTeropuu BaHKOM He OCYIIECTBIISETCS.
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naptHepamu banka (mo BeiOopy banka) Ha cnenuanbHbeIx ycioBusix. [lon cnennaibHBIMU YCIOBUSMU
MMOHUMAIOTCS YCJIOBHSA, OTJIMYHBIE OT YCIOBUN NMPEAOCTABICHUS aHAJOTHYHBIX MIPOAYKTOB (yCIyT) BHE
MaKeTa yciyr, JIM00 NpeaoCcTaBIeHNe NPOAYKTOB (YCIyr) UCKIIOYUTENBHO B PAMKaX MaKeTa yCIyT.

IMamsaTka — [TamsaTka aepxkatens miatexHbx kapT AO «Poccenbxo30ank». [lamsaTka sBnseTcs
HEOTHEMJIEMOH YacThI0 HACTOSALIUX Y CIIOBUIL.

IlepconndpuuupoBanHas KapTa — KapTa, Ha JIMLIEBYI0 CTOPOHY KOTOPOW HAaHECEHBI UMs U
damunus [lepxarens KapThl.

IMWH-kox — nepcoHaNbHBIA WACHTU(UKAIIMOHHBIA HOMEp, NMPUCBAaWBACMBIM KaXKJIOW KapTte
Jlepxatens, HCHONb3yeMbld [uid uaeHTH(ukauuu [lepkarens Npu COBEpIIEHHM ONEpaluil ¢
UCTIOJIb30BaHUEM KapThl B YCTPOWCTBaX CaMOOOCTYy)KMBaHUSI M TP COBEPIICHUM ONepaunui c
HCIIOJb30BAaHUEM KapThl B DJJIEKTPOHHBIX TEPMUHANIAX, B KOTOPBIX OCYLIECTBISETCS IIPOBEpKa
[MNH-xonxa.

IInaTesxHas KapTa — BUPTyalIbHAS KapTa W/WIA OCHOBHAS/IOTIOTHATEIbHAS KapTa.

Hoapa3nenenne banka - ¢uoman banka, BiiIoYas €ro BHYTPEHHHE CTPYKTYPHBIC
MOJpa3esieHNs, BHYTPEHHUE CTPYKTYpHbIE ToApa3ieicHns baHka, B KOTOPBIX OTKPHIT W/WIH
obcnyxuBaetcs Cuer.

IlpaBuia mnpeaocTaBieHMss M NCNOJb30BaHUSI Kpeauta B ¢Gopme «oBepapapT» ¢
HCMO0JIb30BAHHEM J1e0eTOBBIX IJIATEKHBIX KapT 1 padoTHUKOB AQ «Poccebx030aHK» U MHBIX
opraHu3anuii B paMkax 3apmiatHoro npoekra (IIpaBuia) — ycioBus mpenocTaBiIeHUs] TPOAYKTa
KpenuT B Gopme «oBeprapadr», onpenenstomue Hapaay ¢ CormameHueM O KpeAUTOBAHUU YCIIOBHS
MPeOCTaBICHHS, OOCIY)KHBaHUS M BO3BpaTa KpenuTa B GopMe «oBepapadT» W yCTaHABIHMBAIOIINE
npaBa u o0s3aHHOCTH KienTa n banka, BOHUKAIOMIKE Y HUX B CBSI3HU C 3aKimodeHrneM CoranieHus o
KpenuToBaHu. [IpaBuiia sBis0TCS HEOTheMIIEMOH YacThio JloroBopa oBepapadra.

IIpeacraBurens — ¢pusnyeckoe MO, ASHCTBYIOIIEEe OT UMeHH Jlep)kaTesss OCHOBHOW KapThl,
MOJTHOMOYHS KOTOPOT'O MOATBEP:KICHBI IOBEPEHHOCTHIO, 0(OPMIICHHOM B MOPAIKE, IPEYCMOTPEHHOM
3aKoHoOzaTenbcTBOM Poccuiickoi denepanuu.

Ipoaykr (ycsyra) — morudecky 3aBepllieHHas, A0MyCcTUMas 3aKOHOAATeNbCTBOM Poccuiickoit
@enepand  IOCIENOBAaTENBHOCTh — IPOBOAMMBIX  bankom — omepanuii, kotopyro  bank
npeuiaraet/peanusyer JlepikaTento C  Ledbl0  YAOBIETBOPEHMs e€ro mnorpebHocteil B  cdepe
oOciyxuBanus pr3udeckux il (pe3UICHTOB U HEPE3UJICHTOB).

MMy6auunoe noskuoctHoe auno (IIJJ) — momKHOCTHOE MU0 MyOIMYHBIX MEKIYHAPOIHBIX
OpraHM3alliii W JIMIO, 3aMellaroliee (3aHMMAalollee) T'OCYAAapCTBEHHYIO MOJDKHOCTh Poccuiickoit
®enepamnyu, 1omKHOCTH wieHoB CoBeta aupekropoB LlenTpansHoro 6anka Poccuiickoit deneparmmy,
JOJDKHOCTH (pe/IepabHOM TOCYIapCTBEHHOM CITy:KOBI, Ha3HAYCHHE HAa KOTOPYIO M OCBOOOKICHHE OT
kotopoil ocymectisiercs [Ipesunenrom Poccuiickoit depepanueit ninum I[paBurensctBoM Poccuiickoi
Oenepaumu, nomwkHocTh B LleHTpamsHoM Oanke Poccuiickoit ®enepaunu, rocyaapcTBEHHON
KOpIIOpallMd W WHBIX OpraHh3alusax, co3JaHHbiXx Poccuiickoit @enepauueii Ha OCHOBaHUHU
(denepanbHBIX 3aKOHOB, BKIIOYEHHYIO B TIEPEYHH JOJDKHOCTEH, ompeaenseMbix [Ipe3umeHTom
Poccuiickoit denepanyu.

Pacnopsizkenue Ha oTkpbiTHe Cyera M BBINYCK KapThl — odopmiienHoe [lepkarenem B
3JIEKTPOHHOM BHJE TIOCPEACTBOM CHCTEM JIMCTAHIMOHHOTO OAHKOBCKOTO OOCHyKHMBaHHA* U
HampaslieHHOE B baHK 3asBlieHHE O MPUCOCIUHEHMH K YCIIOBUSM C LETbIO 3aKIIOYCHHS JOTOBOPA,
oTkpbITHs CueTa, BbIycka U OOCIYKUBaHMS KapThl B COOTBETCTBUU C YCJIOBUSIMH U BBIOpAHHBIM
Heprxatenem Tapu(HBIM IIIAHOM.

PoacrBennuxu UIJL, IIJT — pusudeckrie Tuia, KOTOPhIE SIBISIOTCS CYNpyraMu, OMTU3KUMHU
POICTBEHHUKAMH (POACTBEHHUKAMU IO MPSIMOM BOCXOAALIEH W HUCXOJAIIEH JUHUU (POIUTEIAMH U
JEeTbMH, JeTyIIKON, 0a0yIIKOI ¥ BHYKaMu), IOJTHOPOIHBIMHU U HETIOJTHOPOJHBIMH (MMEIOLIMMHU O0IHX
OTIIa WA MaTh) OpPaThsIMU U CECTPAMH, YCHIHOBUTENSIMU ¥ ychiHOBIIeHHbIMI) WUTTJIJT, TIZJIT.

Cucrema «MHTEepHeT-0aHK» — aBTOMaTH3HPOBaHHAsi OAHKOBCKas cUcTeMa, oOecreurBaroIas

4 B cnyuae npucoenunenus Jlepxkarens K YCIOBHSM JMCTAHIMOHHOTO GAaHKOBCKOTO OOCIYKMBaHHS (PU3HYECKHUX JIAIL
AO «Poccenpx0306aHK» C HCTIONB30BaHNEM cucTeMBI «VHTepHEeT-0aHK» 1 «MOOMIBHBIN OaHK.
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yepes ceTh MHTEepHET [lUcTaHIMOHHOE 0aHKOBCKOE 00CTy)kuBaHue Jlepkares.

Cucrema «MoOWIBHBIH 0aHK» — aBTOMAaTH3MpPOBAaHHAs OaHKOBCKas  CHCTEMA,
obecneunBaromias yepe3 cetb MHTepHeT JlucTaHIMOHHOE OaHKOBCKOe oOciyxuBaHue Jlepkarens u
npefocTaBiasieMas B BUAE MOOMJIBHOTO NPWIOKEHHS A YCTAaHOBKM Ha MOOWJIBHOE YCTPOWCTBO
Hepxarens.

Cornamenne 0 KpeIMTOBAHMHM — COIJIallleHUuE O KpexuToBaHuu Cdyera, B paMKax KOTOPOIO
Jepxatento npenocTaBiseTcs MpaBO COBEPIIATh ONEPALlUU U OIUIayMBaTh KOMHUCCUM baHka 3a cyer
npeaocTaBieHHOro baHkoM kpenuta B opme «oBepapadT» mpu OTCYTCTBUU WM HEIOCTaTOYHOCTU
neHexHbIX cpelcTs Ha Cuere. [lonnucanue ¢ Kiimentom CornamieHus o KpeAUTOBaHUU IMOATBEPKAAET
¢baxt npucoenunenus Knuenta k [IpaBunaMm mpenocTaBieHHs M MCIIOJIb30BAHUS Kpeaura B (Gopme
«oBepApapT» €  HUCHOJb30BaHMEM  JCOETOBBIX  IUIATEKHBIX  KapT AN pabOTHHUKOB
AO «Poccenbxo30aHk» ¥ HHBIX OpraHU3alMi B paMKax 3apIUIaTHOTO MPOEKTA.

Croponbl — bank u Jlep>xarens npu COBMECTHOM YIIOMHUHAHUU.

Cuer — OanxoBckuii Cuer JlepkaTens, OTKPBITBI JJIsI OCYIIECTBICHHUS OMEpAIH,
COBEpIIAEMBIX C MCIOJIB30BAaHHEM IUIATEKHBIX KapT/ PEeKBU3UTOB IUIATEKHBIX KapT, BBHIMYIICHHBIX K
stoMy Cuety, u 03 HUCIOIB30BAHUS TIATCIKHBIX KapT.

Tapudsr (Tapudusie naansl/Tapudgsl nmo nakery yecayr/ Tapudgpbl AUCTAHIMOHHOIO
0aHKOBCKOI0 00CIy:KUBAHUSA (PU3NYECKHUX JIMI ¢ HCIOJIb30BaHHEeM cucTeMbl « IHTepHeT-0aHK» U
«MoGHIABHBIN HAHK»’) — YTBEPIKICHHBIE YIIOJIHOMOYEHHBIM OpraHoM baHka Tapudbl, onpeaessonme
pasMep KOMHCCHOHHOTO BO3HArpaXXICHUS W TOPSAIOK €ro B3UMAaHHUS, BO3MOXXHOCTB/TIOPSIOK
MPEOCTaBICHHS TTaKeTa yCIyT, MpoBeIeHne onepanuii mo CUeTy/ImaTexHoi KapTe, IpeaoCcTaBIeHIEe
JIOTIOJIHUTENIbHBIX YCIIYT, yCTaHABIUBAIOLINE TPOLEHTHYIO CTaBKY 10 CuUeTy M TUMHUTHI Ha COBEPILICHUE
omnepanuii o riaTe:kHoi kapre/Cuery, a Takke MHble yCIoBus oOciyxuBanus lepxareins/[lepxxaTtens
JIOTIOJIHUTENILHOM KapThl.

Tapudnble mianel MOryT OBITh pa3feieHbl HAa YPOBHM, MCXOJS U3 pa3Mepa KOMHCCHOHHOIO
BO3HArpa)<IeHusl, OPsIJIKa €ro B3UMaHus, oObeMa IpoBeaeHus onepauunii no Cuery/muaTeskHol KapTe,
IIPEIOCTABJICHUS OMOJIHUTENBHBIX YCIYT, IPOLEHTHON cTaBKHU 110 CUeTy M JIMMHUTOB Ha COBEPIICHUE
orieparyii o TaTexxHol kapre/CueTy, a TakKe UHBIX ycloBuid o0cyxuBanus epxarens/Iepxatens
JIOTIOJIHUTENILHOM KapThl [UIsl Pa3IN4HbIX KaTeropuil KapT. B paMkax KaKaoro ypoBHS OTKPBIBA€TCS
OTJIEJBHBIN CUET U 3aKJIFOYAETCS] IOTOBOP.

TexHo10rNsA 0€CKOHTAKTHBIX IIATEKeH — TEXHOJIOTHs, [T03BOJIAONIAs B TOPrOBO-CEPBUCHBIX
NpeanpusaTuaX, OaHKOMaTaX, HH(MOPMAIIMOHHO-TIATEKHBIX TEPMUHANIAX, MIEKTPOHHBIX TEpPMUHANIAX,
IpH npexbsiBieHnr KapTel oCylecTBISTh ONepaliy IMyTeM CUMTHIBAHUS SIEKTPOHHBIX JaHHBIX KapThl
MpH MoAHECeHUN (MpuKiIaapiBaHun) KapTel K yCTpONHCTBY OTIATHI.

Texnonorus 3-D Secure — TeXHONOTHUS 3aLIUTHI KaPT MEXIYHAPOJHBIX IUIATEKHBIX CHUCTEM,
OCyIIECTBIICHHE omepanuidi 1o KoTopbiM obecneunBaercsi AO «HCIIK» wu mpomsBomurcs
HCKJIIOYUTENBHO Ha TeppuTopun Poccuiickoit deaepaiiuu, 0T HECAHKIIMOHUPOBAHHOTO UCIIOIb30BaHUSA
IIPU COBEPILIEHUH TUIaTexKen B ceTh IHTepHET.

TexHoaorus J/Secure — TeXHOIOTHs 3aILUTHI TUIATEXKHBIX KapT MEXKIyHAPOJHON TUIATEKHOU
cucremsl (/Ix), ocymiecTBiIeHne onepanuii mo koropoit odecrieunBaetcst AO «HCIIK» u nmponsBoantcs
HCKJIIOYUTENBHO Ha TeppuTopun Poccuiickoit denepanuiv OT HECAHKIHOHUPOBAHHOTO UCTOIb30BAHUS
IIPU COBEPILIEHUH IUIaTexXen B ceTh IHTepHET.

Texnoaorngs MirAccept — TexXHOJOTUS 3alUTHl KapT IUlaTexxHod cucremsl MUP ot
HECAHKLIIMOHUPOBAHHOT'O UCIOJIb30BaHU ITPH COBEPILIEHHUH IUIaTekel B ceTu VHTepHeT.
ToproBasi opraHm3anmMsi — OpPHIUYECKOE JIMIO, 3aKiiouuBliee ¢ baHkom porosop o

COTPYZAHUYECTBE 1O BBHITYCKY (hopM-(hakTopa (IUIaTe’KHOE KOJIBIO) U OCYIIECTBIIIIONICE PeaTH3alifio
tdhopM-dakTopa (MIaTeKHOE KOJBI0) GUNISCKUM JTUIAM.

Yeayra «YBenomieHust» - yciyra, IpeIOCTaBisieMas B COOTBETCTBUH C Y CIIOBHSIMH
npegocTaBieHus yeryru «YBenomienus» B AO «Poccenbxo30aHK».

> B cnywae coBepuieHus omepaiuu B cucteme «Mutepuer-6ank» u «MoOunbHBINH GaHK» npuMeHstOTcs Tapudsi
JCTAHIIMOHHOTO OaHKOBCKOTo obcimyxnBaHus ¢usndeckux i B AO «Poccenpxo30aHK» ¢ MCIONb30BAaHUEM CHCTEMBI
«HTepHeT-0aHK» N «MOOWITBHBIN OaHK.
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YerpoiicTBa camo00c/Iy:KUBaHUsI — OaHKOMAThl U MHPOPMAITMOHHO-TIIATEKHBIE TEPMUHAIIBI
banxa.

®opma camocepTuduUKanMu — JIOKYMEHT, HCMONb3yeMblii bankoMm s waeHTtudukanuu
KJIMEHTA B LEJISIX BBIABICHUS IPUHAAIEKHOCTH K HanorosomMy pe3suieHTy HHOCTPaHHOI'O TOCYJapcTBa.

®opm-pakTop — MpeAMET WIH TEXHUUYECKOE YCTPOUCTBO (IUIATEKHOE KOJBIIO, MIIATEKHBINA CTUKED)
C OCECKOHTAKTHBIM OaHKOBCKMM IUIATEKHBIM IPHJIOXKEHHUEM, IO3BOJSIOIUM  OCYILECTBISATh
OECKOHTAaKTHbIC IUIATE)KU IPU COBEPLICHMM OIUIaThl TOBAapOB M YCIYr B TOPrOBO-CEPBHCHBIX
HPENIPUATHSX, ONIEPALMHU 110 IEPEBOJY IE€HEKHBIX CPEACTB, CHATUIO HAJIMYHBIX JEHEKHBIX CPEICTB U
nonojgHeHnto Cueta B OaHKOMaraX, HH()OPMALMOHHO-IUIATEKHBIX TEPMUHANIAX, 3JIEKTPOHHBIX
TepMUHaJaX ¢ OECKOHTaKTHBIM OOCIIy’)KMUBaHMEM M HE IpeJHa3HAYCHHBIM JUIsI MCIIOJIb30BaHUS B
JIEKTPOHHBIX TEPMUHANAX B MoApa3AeiaeHusAX baHka, ocylecTBISIONUX ONepalyu 1o NpueMy u/uin
BbIJIau€ HAJIMYHBIX JICHEKHBIX CPEACTB ¢ ncnosib3oBanueM kapt (IIBH banka).

Hudposas kapra — kapra miarexHoi cuctemsl MUP (kpome kapt kareropuit Kapra MUP
MowmenransHoro Beiitycka «BOPAW», Kapra MUP (x), Kapra MUP «BOPIN», Kapta MUP ([Ix)
MoOMeHTaJIbHOTO BBIMYCKa), KapTa MEXIyHApOAHOW IutartekHoi cuctembl UnionPay International,
KapTa UHBIX MEXIyHapOIHBIX IaTexHbIXx cucreM (B) u (M), ocymiecTBieHre onepauuii Mo KOTOpbIM
obecrieunBaercst AO «HCIIK» u mpom3BOAWTCS HWCKIIOUUTENBHO Ha Tepputopun Poccuiickoit
@denepanuy, BBITyCKaeMasi TOJBKO Ha UM JlepkaTesns M HE MMEIOIIAs MaTepUaIbHOTO HOCHUTEIS
(mmactuka). LludpoBas kapra mpemaHazHaueHa Ui COBEPIICHHS OIUIATHI TOBApPOB, paboT W YCIyT B
TOPrOBO-CEPBUCHBIX MPEANPUATHIX, CHATHUIO HAIMYHBIX JICHEKHBIX CPEICTB M monoigHeHuio Cuera B
Oankomarax, WH(POPMALMOHHO-IUIATE)KHBIX  TEPMHHANAX,  OJCKTPOHHBIX  TEpPMHHAIAX  C
WCTIONIb30BaHUEM TeXHOJOTHH OSCKOHTAKTHBIX IUIATEXKEH, JJISi COBEPIICHHS OTEpaIyid 1Mo MEePeBOLY
JICHEKHBIX CPEJICTB, JUIS COBEPILICHUS ONEpalvii ¢ MCIOIb30BaHUEM PEKBU3UTOB L poBoii kapThl B
cetu UnTepHer.

DJIEKTPOHHOE CPeACTBO IJIATeKa — CPEJICTBO W/MIIM CIloco0, MOo3BoJIsAONIMEe KIMeHTy baHka
COCTaBIIAITh, yIOCTOBEPSTH U IIEPENABAThH PACIIOPSLKEHUS B LIEIIAX OCYIIECTBICHUS IEPEBOA JECHEKHBIX
CPECTB B paMKax NPUMEHsAEMBIX (OpM O€3HAIMUHBIX PACUETOB C UCIOJIB30BAaHHUEM HH(POPMALIMOHHO-
KOMMYHMKAIIMOHHBIX TEXHOJIOTHH, 3JIEKTPOHHBIX HocuTenel nHdopmaryu. K 31eKTpoHHBIM cpeacTBaM
IUIaTeXa OTHOCUTCS MCIIOJIb30BAHUE IIJIATEKHBIX KapT, BBIITYLIEHHBIX B COOTBETCTBUM C HACTOSILIUMU
YcnoBusMH, HUCIONIB30BAHUE UX PEKBU3UTOB NIl OCYLIECTBIEHHUS IIE€pPEBOJa ACHEKHBIX CPEICTB U
JMCTaHIIMOHHBIE KaHaJIbl 00CIykuBaHus baHka.

E-mail - yBeqomiienue — opmMa 10KyMEHTHPOBAHHOIO YBEJOMJICHHUS B BHJIE COOOIIEHUs Ha
3JEeKTPOHHBIN anpec [epxkarens B cetnm MHTepHer, mnpenocrasBieHHbld [lepxarenmem B bank,
NpeIHa3HaYeHHOTO /Il HHpOopMHupoBaHUs Jlep)kaTenss O MPHUOCTAHOBICHHH TpUEMa K HCIIOTHEHUIO
bankoMm pacropspkeHHsI TI0 TIEpEBOIY ICHEKHBIX CpPEACTB, C(POPMUPOBAHHOTO C HCIIOJIB30BAaHHEM
3JIEKTPOHHBIX CPEICTB IUIaTeXa, B COOTBETCTBUU C MMyHKTOM 7.3.9 HacTOALIMX Y CIIOBHMA, a TaKXKe s
nepenaun Jepxkarento uHon napopmanun®,

3-D mapoJun — maposb, npegocTaBicHHbIN Jlepxkarento/epxkaTento JONOTHUTESILHOW KapThl
JUIS. COBEPIICHUS OTEpanuii ¢ MCIOIb30BAHUEM PEKBU3UTOB IUIATEKHON KapThl B HH(OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTn HTEpHeT:

- BankoM ¢ ucnonp3oBanueM Texnoyioruii 3-D Secure/MirAccept/ J/Secure;

- MEXAyHapoaHOH TuiaTexkHoit cucremoit UnionPay International nnst cosepruenus
oIepaluii ¢ UCTOJIb30BaHNEM PEKBU3UTOB ILIaTekHON KapThl UnionPay.

Push-yBegomienune — QopMa JOKyMEHTHPOBAHHOIO YBEAOMJIEHHSI B BHJE TEKCTOBOI'O
cooOrIeHus, HampaBisieMoro baHkoM Ha MOOWIBHBIA TeNe(OH WIM MOPTATHBHBIA TEPCOHAIBHBIN
KoMmmbioTep [epxarens ¢ JOCTyNnoM K ceTd VMHTepHET W yCTaHOBIEHHBIM HPOTPAMMHBIM MOJYJIEM
cuctembl «MoOWIbHBII OaHK» MO coBepHieHHBIM Mo CueTy omepauusiM C HCHOJb30BAaHUEM
3JIEKTPOHHBIX CPEJICTB IUIATEXA.

SMS-3anpoc — popma TOKyMEHTHPOBAHHOTO YBEAOMJICHHS B BHJIE TEKCTa 00 yTpaTe W/Wiu

® YBeoMIIEHHE HE CONEPKHUT CBEACHHMIN KOHPHACHIMATBLHOTO XapaKTepa, OAHKOBCKYIO M MHYH OXPAHSEMYIO 3aKOHOM
TalHy.
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WCTIOJIb30BaHUH TUIATEKHON KapThl/ee peKBU3UTOB Oe3 cormacus [epxkarens, HampaBinsiemoro B bank
Jepxarenem, IBISIOMUMCS JEHCTBYIOIIUM MOJB30BATEIEM JOTOJHUTENBHON YCIYTH Y BEAOMIIEHUS, C
HOMEpa 3aperucTpUpoBaHHOr0 baHKoM B paMKax MpeoCcTaBiIeHUs YCIyTrn Y Be1OMICHUS MOOMIIBHOTO
tenedona Jlepxatens.

SMS-undopmupoBanue — dopma JOKYMEHTHPOBAHHOTO B BHIe TekcTa SMS-cooOrieHus
yBenomiieHus bankom Jleprkatens/JlepkaTens 1ONOJHUTEIbHON KapThl O IPUOCTAHOBJIECHUH JI€HCTBUSA
KapThl B COOTBETCTBUU C myHKTamu 7.3.10 u 7.3.11 HacTrosmmx Y CIOBUIA W/ WM TOKYyMEHTHPOBAHHOTO
B Buxe Tekcta SMS-coolOmeHus 3ampoca Ha TMOATBEP)KICHHWE aBTOPCTBA OIEpalM B clydae
MPUOCTAHOBIICHUS TTpHeMa e€ K MCIONHeHHI0/0TKa3a B €€ COBEPIICHUH B COOTBETCTBUU C IyHKTOM 7.3.9
HacTOAmMX YcloBuil, w/unun SMS-coolienne o mnpucBoeHnH Kareropwii «KmmeHT Ha 0a30BBIX
ycnoBusix»/ «llencuonep»/ «3apriaTHeId KIMEHT» M JlaTe Hadajga NPUMEHEHUs OCOObIX YCJIOBHUil B
cootBercTBUM c lIpunoxkennem 1 «CBOS Ilencuonnas xapra» unu Ilpunoxenumem 2 «CBOS
3apmaTHas kKapTta» Kk TapudHomy rmrany «CBOS kapra IImoc» mo cderam, OTKPBITBIM B paMKax
tapu¢Horo mrana «CBOS kapra [Timroc» B coorBeTcTBHH ¢ TyHKTaM# 3.29-3.30.2 HaCTOSAMIHX Y CITOBHIA.

SMS-yBenomjienue — QopMa TOKYMEHTHPOBAaHHOTO yBEJOMJICHHMS B BHAE TEKCTa
SMS-coo0mmenus bankom:

- Hepxarens/[epxatens pononHuTenbHON KapThl 0 [IMH-kone, mpucBoernnom Kapre;

- Jlepkatenst 0 KakAoW coBepiieHHON mo CueTy omepanuy C HCIOJIb30BAHUEM JJIEKTPOHHBIX
CpeICTB IUTaTeXa, Harpasisiemoro bankom /lepxarento Ha HOMep MOOWITBHOTO TenedoHa, nHPpOpMaLUI
0 KOTOpoM ObLa npeactasieHa [Jepxkatenem B baHk.

2. OOmmue moJI0KeHUus

2.1. Hacrosmue VYcioBus ONpeAeisoT IOPAJOK  IPEJOCTaBICHHUS  KOMILIEKCHOTO
0aHKOBCKOTO O0CTyXUBaHUs JlepkaTens KapTel, B paMKax KOTOporo baHk:

- ocymecTBiseT odopmiieHHE (BBITYCK) KapTel W OTKpbiTHe Cuera /[lepxkaremro uis
OCYIIECTBIICHHSI  OINEPAlii C WCIOJB30BAHMEM IUIATEKHBIX  KapT/PEKBH3HTOB  ILIATEKHBIX
KapT/coBepieHus onepamnuii 1o Cuety 6e3 HCIOIb30BaHUS TUIATEKHON KapThl,

- mpenoctaBiser [lepxkaTento MpaBo MOAKIIOUEHHUS JONOIHUTEIBHBIX YCIYI M TOJYYECHHUS
0aHKOBCKUX MPOJYKTOB, WCIIOJNB30BaHMS TUCTAHIIMOHHBIX KaHAJIOB OOCIYXHBAHUS IS TOJTYYCHUS
MHPOPMAITMOHHBIX U OAHKOBCKUX YCIIYT.

2.2. JlepxaTenb MPHUCOEAMHSETCS K HACTOSIIMM YCIOBUSIM B COOTBETCTBUM cO CT. 428
I'paxxnanckoro konekca Poccniickoi @enepanuu B [EJIOM.

HepxaTenb cuuTaeTCs NPUCOCTUHUBILIUMCS K Y CIIOBUSIM C MOMEHTA MOJIUCAHUSA 3asBICHUS U
npezcTaBieHus ero B bank win ¢ MomeHTa (popmMupoBanus JlepkaTeneM pacnopsKeHus: Ha OTKPbITHE
Cdera U BBIITYCK KapThl B cUcTeMax J[MCTaHIIMOHHOTO 0aHKOBCKOI'O 0OCTYKMBaHUS.

®akr oTkpbiTus Cuera [lepxkaTento MOATBEPXKAAETCS OTMETKOW baHka, mpocraBiseMoil Ha
3asBieHuU Jlepxkatens ¢ ykazaHueM Homepa Cuera/ oToOpakeHHMeM HoMepa Cuera B CIIMCKE CUETOB
Heprxatens B cucteMax JIMCTaHIIMOHHOTO OGAHKOBCKOTO 00CTy)HBaHUA. DaKT yCHEIHOI0 HCIIOJTHEHUS
bankoMm pacnopsixenust Ha OTKpbiTHE CdUeTa M BBIIYCK KapThl IOATBEPKIAETCS IyTEM IIPUCBOCHUS
pacnopsKEeHUIO B cUCTeMax J{MCTaHIIMOHHOTO GaHKOBCKOro 0OcykuBaHus ctaryca «McnomHeno». B
Cllydae He yCIIELIIHOTO IPOBEACHUS IIPOBEPKHU cucTeMoi baHka pacnopsbkeHre Ha OTKpbiTHe CueTa u
BBIIYCK KapThl HE IPUHUMAETCSI baHKOM K MCIIOJIHEHUIO.

2.3. IlpucoenuHsdch K HACTOAIIUM Y CIIOBUAM, Jlep:kaTesb B COOTBETCTBUU CO cTaThel 431.2
I'paxxnanckoro kogekca Poccuiickoit denepanum 3aBepsieT baHK, YTO B OTHOIIEHUH HETO HE BBEJICHA
nporenypa 0aHKpOTCTBa, npeaycMorpenHas denepanbHbiM 3akoHOM 0T 26.10.2002 Ne 127-03 «O
HECOCTOSITENFHOCTH (OaHKPOTCTBE)», W MPHU3HAKH OAaHKPOTCTBA B €r0 JEATEIFHOCTH OTCYTCTBYIOT, a
TaKke 4To B Ommkaifmee Bpems [lepkarenb He IDIAHUPYET MHUIMAPOBATH MPOU3BOJICTBO IO JETY O
0aHKpPOTCTBE B OTHOLICHUU HETO.

[Ipucoeaunsisice k HacrosamuMm YcnosusiMm [epxatens (B Bozpacte ot 14 go 18 1ner)
MOATBEPXKIACT HAJMYME MHCbMEHHOTO COTJIACHsl 3aKOHHOTO IpEACTaBUTENss Ha OTKpbiTHe CueTa B
COOTBETCTBHH C TpeOOBaHWSIMH 3aKoHOnaTenbcTBa Poccuiickoit denepannu. HecoBeprieHHOMETHUIA,
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nocturmmii 16 net, 00ObsIBICHHBIN TOJHOCTHIO JIEECTIOCOOHBIM (SMaHCHUTIANMs) peAocTaBsieT B baHk
peleHre opraHa OTNeKH U IMOTeYNTEIbCTBA, CBUICTEIHCTBO O 3aKIIFOYCHNH OpaKa WK pelIeHue Cya.

2.4. bBaHK ocyIecTBIIseT KOMIUIEKCHOE OaHKOBCKOe oOciykuBaHue Jlepxarens, B TOM 4yucie
obciyxkuBaHue kaptel w/uiam Cuera [lepxarens B COOTBETCTBUM C HACTOALIMMHU Y CJIOBUSIMH U
Tapudamu. B 3aBucumoctu ot BeiOpanHbix [lepxxatenem Tapudos oOciyxuBanus [lepxarento MOryT
OBbITh IPEJIOCTABIICHBI MHBIE YCIYTH B paMKaX COOTBETCTBYIOIIETO MaKeTa YCIyT.

2.5. IlpenmocraBieHuE [JOINOJHUTENIBHBIX YCIYT M IPOLYKTOB B paMKaX KOMIIJIEKCHOTO
0aHKOBCKOr0 00CIyXHBaHUs Jlepxartenst OCylecTBIsSETCS B COOTBETCTBUH € Pa3esioM 6 HACTOSALIMX
VYenosuil. [IpenocTaBiieHne MakeToB yCIyr B paMKaX KOMIUIEKCHOIO OaHKOBCKOTO OOCITYKUBaHUS
Jlepxatens ocylecTBIsEeTCs B COOTBETCTBUM ¢ [IpuioskeHuem 2 K HaCTOALIUM Y CJIOBHSM.

2.6. JlocTyn K HCIONB30BaHUIO JlepkaTeneM AMCTAHLMOHHBIX KaHAJIOB OOCTY)KMBaHUS [UIs
OCYILECTBJICHUSI ONepaluii ¢ UCNOJIb30BaHUEM KapThl W/win 1no Cuery, NoiaydeHus: MH(OpMaIuu 1o
TUTATSKHBIM KapTaM U OaHKOBCKMM cyeraMm Jlepkartens, B TOM 4YHcie B LeIsIX (opmupoBaHms
pacropshDKeHU Ha TMOJKITIOYEHHE JOMOJHHUTENBHBIX YCIYT W TONy4eHHe OaHKOBCKHX IIPOJYKTOB,
oopmiienne (BBITyCK) BHUPTYAIbHBIX KapT, a TakKXKe WCIOIb30BaHUSI WHBIX BO3MOXKHOCTEH
KOMITJICKCHOTO OaHKOBCKOTO OOCITy>)KMBaHHS BO3MOXKHO TOJBKO Tpu Hammumu y Jlepkarens
JEHUCTBYIONIEN KapThI.

2.7. 3a coBepmenue omnepanuii mo CUeTy ¢ MCHOIh30BAHHEM IUIATE)KHOW KapThl/pPEKBU3UTOB
TUTATE)KHOW KapThl/0e3 MCIOIhb30BAHMUS TUIATEKHON KapThl, a TAKXKe 3a MPET0CTABICHNE/TIOIKITIOYCHIE
JOTIOJTHUATENIEHBIX YCIYT, TPEI0CTABISIEMbIX B pAMKaX KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KUBaHHS, 32
MpeIOoCTaBIeHUEe YCIyr B paMKax Makera baHK B3MMaeT KOMHCCHOHHOE BO3HArpa)XcHuUE B
cootBercTBHH ¢ Tapudamu, BeIOpaHHEIMU JleprkaTesieM npy BBITyCKe KapThl U IeHCTBYOIUME B baHke
Ha JIEHb COBEPIIEHUs ONEPaLuK/IIPeI0OCTaBICHUH YCIyTH B 3aBUCMOCTH OT KaTETOPHi BBITYIIEHHON
1o BeIOOpy JlepskaTens KapThl/JONOIHUTEIEHON KapThI.

2.8. Jlepxatens npenoctasisieT banky npaBo cnuceiBaTh co CyeTa Cleayrone CyMMBI:

- CYMMBI OII€palliii, COBEPIIEHHBIX C HCII0JIb30BAHUEM IUIATEKHBIX KapT;

- CYMMBI OIlepaluii, coBeplieHHbIX N0 CUeTy C MCIOJIB30BAHUEM PEKBHU3UTOB ILIATEKHBIX
KapT;

- CYMMBI omepanui, coBepmeHHbIX Mo CueTy B CHCTeMax JMCTAHIMOHHOTO OaHKOBCKOTO
00CITyKUBaHHUS;

- JICHEXKHBIE CPEJICTBA B OILIATY 3a10JKEHHOCTH;

- CyMMBI IJ1aThl (IIPOLIEHTOB) 32 BOSHUKHOBEHUE 3a/I0JDKEHHOCTH;

- CyMMBI KOMHCCHUI, B TOM YHCII€ 3 MOJKIIOUEHHE/IPEJOCTaBICHHE OMOJIHUTEIbHBIX YCIyT
U MpeIoCTaBJICHUE YCIyT B paMKax IakeTa B COOTBETCTBUU ¢ Tapudamu;

- CYMMBI, CBSI3aHHBIE C IPOBEPKOM M MPEAOTBPALLEHUEM HE3aKOHHOI'O MCIIOJIb30BAaHUA
IUIATE)KHOW KapThl, a TaKXkKe CyAeOHble M3IEP’KKU U MHbIE PAacXO/bl, CBA3aHHBIC C NPUHYAUTEIbHBIM
B3BICKaHUEM 3aJJ0JDKEHHOCTH Jlepxarens;

- CyMMBI, puyHTaromuecs banky mo o0s3aTenbCTBaM, BBITEKAIOMIUM W3 HMHBIX JOTOBOPOB,
3aKJII0YEHHBIX MeXxay bankoMm u [lepkarenem;

- CYMMBI Omepauui, paHee 3a4yuciieHHble baHKOM MO 3asBICHUSAM O CIIOPHBIX ONEpalusX,
MpU3HAHHBIX baHKOM B X0/1€ IPOBEPKH HEOOOCHOBAHHBIMU;

- cymMsl, omr004YHO 3auncieHHbie bankom Ha Cuer;

- CYMMBI JIEHEXXHBIX CPEICTB, B3bICKUBAcMbIX ¢ Jlep:kaTesns Ha OCHOBAHUU HMCIIOJHUTENBHBIX
JTIOKYMEHTOB, a TAK)KE B MHBIX CIy4asx, yCTAHOBJIECHHBIX 3aKOHOAATENBCTBOM Poccuiickoit denepannn,
3a BBIY€TOM ABTOPH30BAHHBIX CYMM;

- CYMMBI JICHEXHBIX CPEJICTB B CUET BO3BpaTa baHKy BBIMJIAYEHHOTO paHee BO3HATPAXACHUS
(CashBack)” B cmyuasx, korma cymmsl BosHarpaxaenus (CashBack), wauucieHHO# 3a Tekymmii
MepHoA, HEJOCTATOYHO AJIs 3a4deTa (Ipy BO3BpaTe ToBapa Mocie BHILIaThl baHKOM BO3HArpaxaeHus).

VYca0BUs HACTOALIETO IMyHKTA SIBJISIIOTCS 3apaHee AaHHBIM aKLENTOM, KOTOPBIA MPEeJoCTaBIIeH
Hepxarenem banky 0e3 orpaHudeHdss TO KOJMYECTBY M CyMMaM pacueTHBIX JIOKYMEHTOB,

7 B COOTBETCTBHH C MyHKTOM 7.3.27 HACTOAMUX Y CIIOBHIH.
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bopmupyembix baHkoM B 1esix obecnedeHns UCTIOTHEHHS 00s13aTeIbCTB JleprKaTens, BRITEKAIOMNX U3
Hactosmux YcnoBuid m Tapuda, M B paMKax HHBIX 3aKIIOYEHHBIX IOTOBOPOB MEXIy baHkoM u
JlepxaTeneM ¢ BO3MOXKHOCTBIO YaCTUYHOI'O HCIIOJHEHMS PAaCUETHBIX JOKYMEHTOB IIO YCMOTPEHHIO
banka.

CriucaHne KOMHMCCHOHHOTO BO3HArpa)IeHWs W/WIM WHOM 3aJ0JDKEHHOCTH, B TOM YHUCIIE MO
CyMMaM KOMMCCHUI 3a NpenocTaBICHUE/TOAKIIOUEHNUE JIOTOJHUTEIbHBIX YCIYT M HpPeAOoCTaBICHHE
yCIyr B paMKax IakeTa B cooTBeTcTBUU ¢ Tapudamu, a Takke cymMmam, OMMOOYHO 3a4MCIICHHBIM
bankom Ha Cuer, ocymecTBisieTcss baHKOM ¢ HCHOJIB30BaHMEM COOTBETCTBYIOLIEIO PACUETHOIO
JOKyMeHTa (0aHKOBCKOTO OpJIepa/MHKACCOBOTO MOPYUCHUS/TIIIATEIKHOTO TPEOOBAHUS).

Ecnu 3agomkeHHocTh Jlepkarens nepen baHKoM 1o MHBIM OroBOopaM OTJIMYHA OT BajllOThI
Cuera /[lepxarens, Jlepxkarenb nopydaer baHky HampaBUTh Ha HpUOOpPETEHHE COOTBETCTBYHOIIEH
BaJIOTHl JEHEXHble cpeactBa co (Cyera B CyMMe, JOCTAaTOYHOM JUIs MCIOJHEHUS O0s3aTelIbCTB
Hepxatenst nmepen bankoMm, mpy 3TOM KOHBEPTaLUsl IEHEXKHBIX CPEJCTB MPOU3BOAMUTCA MO KYpCY,
YCTaHOBIICHHOMY BaHKOM Ju1si coBepiieHHs OE3HAIMYHBIX ONEpaldii KyIUTH/TPOJakdn MHOCTPAHHOM
BaJIIOTHI, €CJIM MHOE HE MPEILyCMOTPEHO JOTOBOPOM, MO KOTOPOMY BO3HHKIIA 33J0KEHHOCTD, HA ATy
cnucanusa  3amopkeHHOCTH.  CooTBeTcrByromlee — mopyuenue — Jlepxkarenss  banky — moxer
MpeIyCMaTPUBATECS KaK JOTOBOPOM, TaK W OTACIBHBIM JIOKYMEHTOM, COCTaBJICHHBIM TIO (opme,
YCTaHOBJIEHHON baHkOM.

2.9. BHeceHHMe W3MEHEHWH W/WIM [OTIONIHEHWH B HACTOSIIWE YCIOBHS (B TOM YHCIE,
yTBepkaeHre baHkoM HOBOW pemakimu YcnoBuil) w/wnm B Tapu mpoM3BOAMTCS 1O COTJIAMICHUIO
CropoH B mWOpsiaKe, MPEAYCMOTPEHHOM HACTOSIIMM ITyHKTOM YCJIOBUH W B COOTBETCTBUHU C
JEUCTBYIONIMM 3aKOHOJATeNbcTBOM Poccuiickoi denepanunu.

bank undopmupyer [lepkarens o0 MU3MEHEHHUSIX W/HWIU JIONOJHEHHUSAX, BHECEHHE KOTOPBIX
IUIAHUPYETCS B HAcCTosAIME YcCloBHA (B TOM uHciae 00 yTBEp)KACHMM baHKOM HOBOH pelakiuu
Ycnosuit) u Tapud, He MeHee yeM 3a 15 (MATHAAATH) KAJICHAAPHBIX THEH 0 JaThl BCTYIUICHUS UX B
CHiIy JI0OBIM U3 CHOCOOOB, YCTaHOBJIEHHBIX HACTOSIIUMH  YCJIOBHSIMH, OOECIEUMBAIOLINX
BO3MOXHOCTb O3HAKOMJIEHUS ¢ 3TOH nHpopmauueit Jlepxareneil, B TOM 4uce:

- pa3meneHueM HHpopMmaluu Ha web-caiite banka B cetn MHTepHeT no agpecy: www.rshb.ru;

- pa3MenieHueM OOBSIBICHMH Ha CTEHAaX B MOJpa3JelieHusX baHka, OCyIIEeCTBISIOMUX
00CITy’)KUBaHHE KIMEHTOB;

- pasmenienue nHpopmanyu B cuctemax J1b0O;

- pa3MenieHue HMHGOPMALUU Ha KOpIopaTMBHOM nopraie banka (ans TapugHOro miaHa
«3apmnataeiii PCXby).

Jlepkatenp corianraercsi ¢ IpeaoKeHHBIMA baHKOM M3MEHEHUSIMU W/WIH JTOTIOJTHEHUSMHU B
Hacrosmue YcnoBus U Tapud myTeM COBEpIICHHS NEHCTBHH, CBHICTEIBCTBYIOIINX O HAaMEPEHHH
Hepxatens HCTIONHATD 0053aTEIbCTBA, BHITEKAIOIINE U3 HACTOALINX Y CIIOBUH C yYE€TOM UX U3MEHEHUS
WIM BHECEHHWS B HUX JONOJHEHWA ¥ W3MeHeHuil/nomomnennii Tapuda, B TOM dmcie, myrem
OCYIIECTBIICHHSI pacueTHhIX omepamnuii mo CYeTy ¢ MCIOIb30BaHUEM IUIATE)KHOW KapThl/PEKBU3UTOB
TUIATE)KHOW KapThl/ 0€3 MCIONb30BaHMA IUIATEKHOW KapThl, OOpalleHHeM 3a KaKoil JMOO YCIIyrou,
OKa3bIBacMOM JlepikaTento B paMKax KOMIUIEKCHOTO OaHKOBCKOTO OOCTY)KHBaHUS, OKa3aHUE KOTOPOI
BJIEUET 3a cOO0M B3uMaHne baHKOM KOMHCCHOHHOTO BO3HAarpakKACHUS U IIp., @ TAKXKE B CiIydae, €ciiu
Hepxatens B Tedenne 10 (gecaTw) KaJeHTApHBIX THEH ¢ MOMEHTAa BHECCHHS W3MECHEHUH W/WIN
JIONOJIHEHUH B HacTosmue YcnoBus u Tapud He oOpaTuics B noapasaenenue banka, obcmyxuBaroriee
Cuer, c 3asBiIeHUEM 0 3aKpblTud CUeTa U IpeKpalleHud AeUCTBUS KapThl.

B nensx obGecrnedeHus: CBOEBPEMEHHOI'O MONydeHHs HHQOpManuu o0 HM3MEHEHMAX W/Win
JIONOJIHEHUSX B Hactosime YciaoBus u/mnu Tapudsl, [lepxarens o0s3yeTcst He pexe, 4YeM pa3 B 5
(mATh) KaJEHIAPHBIX JHEH CcaMOCTOSATENBHO MOJMy4YaTh CBEICHHS OO0 W3MEHEHHUSX, KOTOpbIe
IUTaHUpYyeTCs BHECTH B YcnoBus w/uiau Tapudpl, ¢ HMCHONb30BaHMEM MCTOYHMKOB HH(OpMALUH,
YKa3aHHBIX B HACTOSAIIEM ITyHKTE Y CJIOBHH.

JIroOble M3MEHEHUs W/ WK JIOTIOJHEHUS B Y clioBUs W/uiaK Tapugsl, B TOM Yuciie yTBEpKICHHAs
bankoM HoBas penakuus YcClIOBHUM, ¢ MOMEHTa BCTYIUIEHUsI UX B CHIJLYy PaBHO PacIpOCTPaHSAIOTCA Ha
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BCEX JIMII, MPUCOCTUHHUBIINXCS K Y CIIOBUSIM, B TOM YHCIIE IPUCOCAMHUBIINXCSA K Y CJIOBUAM paHee JaThl
BCTYIUICHUS] U3MEHEHHI B CUITY.

2.10. bank unpopmupyert [lepxkarens o HATUUYUN BPEMEHHBIX TEXHOJIOIMYECKUX OTPAHUYEHUIX
Ha HCIOJIHEHHE pacnopsukeHud Jlepkatens, cOpMUPOBAHHBIX C MCIIOJIB30BAHUEM TUCTAHIIMOHHBIX
KaHaJIOB OOCIy’KMBaHMS, IIyT€M pa3MELIEHUS COOTBETCTBYIOUIEH HHPOpPMAaLUM B CHUCTEMax
JucraniimonHoro OaHKOBCKOTO oOchyxuBaHusi»/ Ha web-caiite banka www.rshb.ru / Ha
MH(QOPMAIIMOHHBIX CTeHAaX B opucax baHka B MeCTax HEMOCPEACTBEHHOT 0 00CTyKuBaHus Jlepxarens.

2.11. Hactosimue VYcioBus SBISIOTCS HOBOM penakuueid YCIOBUM TPEJOCTABICHUS U
UCTIONb30BaHMs IulaTexHOW KapThl AO «Poccenbxo30aHk» U YclOBUM INperocTaBleHUS U
WCTIONB30BaHUs TaTexkHo# kapThl AO «Poccenbxo30aHk» B paMkax TapudHoro miana « CepBUCHBIN.
Ob6cnyxuBanue kapthl w/mnmu Cuerta Jlepkareneil, paHee TNPUCOCTUHUBIIUXCS K YCIOBUSIM
NPEJOCTaBICHUS W HCIMOJIb30BaHMA IUIaTeXHOW KapThl AO «Poccenbxo30aHK», OCYILECTBIISETCS
baHKkOM B COOTBETCTBUM C HACTOSALIUMU Y CIOBHSMM.

2.12. Ing menei WCIONHEHHS HAcTOSIMX YcnoBuid baHk ocymiecTBiasier 00paboTKy
MePCOHANBHBIX TaHHBIX JleprkaTens/[lepkaTens TOMOIHUTENHHON KapThl B MOPSIKE W HA yCIOBHUSX,
onpeneneHapx denepanpHbiM 3ak0HOM OT 27.07.2006 No 152-®3 «O mepcoOHANBHBIX JTaHHBIX)
(mamee — ®enepanbrbiii 3ak0H Ne 152-D3).

2.12.1. Ha ocHOBaHMH coryiacusi Ha 00padOTKy MepCOHATBHBIX JaHHBIX [lepxarens//depxarerns
JOTOJTHATEIEHOW KapThl, BBIPAKCHHOTO B 3asBICHUH, OCYIIECTBISIETCS 00pa0dOTKa IepCOHATBHBIX
nanueix  [lepxarens/[epxarens ponomautensHOo KapTtel  AO  «Poccempxo3zbank» (OI'PH
1027700342890 ot 22.10.2002, peructpanuonnsiii Homep 3349 ot 24.04.2000, mMecTOHaXOXIEHHUE:
Poccuiickass @enepauns, 119034, r. MockBa, ['arapunckuili mepeynok, oM 3) M KOMIaHHUSMU
BaHkOBCKOI Tpynmbl®, MMeHyeMbIM BMecTe «BaHK», B MOPSIKE W Ha YCIOBHUSX, OINPENECTECHHBIX
®epnepanbHbIM 3aKOHOM Ne 152-D3.

ITpu 3TOM MoJ NepCOHANBHBIMU JAHHBIMHU MIOHUMAIOTCS: (paMUIIMS, UMsI, OTYECTBO, O, MECHIIL,
JaTa ¥ MECTO POXJIEHHs, aJpec, BHUJ, Cepus MU HOMEpP AOKYMEHTa, YIOCTOBEPSIOLIEro JMYHOCTD,
CTPaxoBOM HOMEP MHAMBUAYAJILHOIO JHMILIEBOrO cueTa (Ipu HaJU4nM), HHPOpPMaLUs, COAEpIKaIasics B
CBEJICHUSX O COCTOSIHUM MHMBHIyaJIbHOTO JIMLEBOIO CUETa 3aCTPAXOBAHHOIO JIHLIA, (hoTorpaduueckoe
n3o0pakeHue nulla (Mpy HAJTMYWHU COTJIaCHs Ha OcyliecTBIeHHE GoTorpagupoBanus), a TaKKe JT00bIE
uHble OTHOcsmuecs Kk Jlepxaremto//lepxkarento JOMOIHUTENBHOW KapThl CBeIeHUA W MHpopMarus,
KoTopble ObuTH (OynyT) nepenansl B bank Jlepxkarenem/[lepikaTenemM JONOIHUTEIBHOW KapThl TUYHO
WIN NOCTYHNWIN (TMOCTYMSAT) B BaHK MHBIM 3aKOHHBIM CIOCOOOM, a TakXke MEpPCOHAJbHbIE JaHHBIC,
HaXOZSIIKECs B paCIOPSHKEHUN TPEThUX JIHLI, KOTOPBIE COCTOAT ¢ BaHKOM B TOTOBOPHBIX OTHOLLIEHUSIX,
B cooTBeTcTBUH ¢ PenepanbHbiM 3aKk0HOM Ne 152-D3.

O0paboTka NepCOHANTBHBIX TAaHHBIX JIOIYCKACTCS B CISTYIOIIUX IEIISAX:

- 3aKII04YeHHE ¢ BaHKOM JOTOBOPOB, B TOM YHCJIE KPEIUTHBIX® COTJIAIIEHHH, CTOPOHOM T10
KOTOpPBIM JHOO BBIFOJONPHOOpPETATENEM WM TMOPYYHTEIEM IO KOTOPOMY SBISETCS CyOBEKT
MEPCOHAIBHBIX JAHHBIX, UX UCIIOJHEHHUE U COIIPOBOXKIICHUE;

- (opMHpOBaHUE NPEUIOKEHUH MO MPEJOCTABICHUIO OAHKOBCKUX MPOIYKTOB U YCIIYT;

- TIPUHATHE PELICHUS O MPEeJOCTaBICHUH KPEIUTa;

- OKa3aHMEe OAHKOBCKHX YCIIYT;

8 AO CK «PCXB-Crpaxosanue» 119034, r. Mocksa, I'arapunckmii mep., 1. 3, 000 «PCXB YmpapieHne AKTHBaMH»
123112, r. Mocksa, [Ipecaenckas Hab., n. 10, ctp. 2, OO0 «PCXb-Ounancosrie koHCcynpTanun» 119034, r. Mocksa,
larapunckwmii iep., 1. 3, ot. 1, kom. 18, OO0 «PCXB-CrpaxoBanue xu3an» 119034, r. Mocksa, ["arapuHckwuii iep., 1. 3, oT.
1, momemenne I, kom. 18, OO0 «T][ «Arpotopr» 115088, r. Mocksa, 2-ii IOxxnomoproBsIii np-x, n. 20A, ctp. 4,
000 «PCXb ®akropuar» 123112, r. Mocksa, [Ipecnenckas Ha6., 1. 10, ctp.2, OO0 «PCXb Jlmsuar» 123112,
r. Mocksa, IIpecnenckas Ha6., a. 10, ctp.2, OO0 «PCXb-Ounancy, 119034, r. Mocksa, I'arapunckwii miep., 1. 3.

° KpeaquTHBIi 0rOBOP — JOrOBOP, B COOTBETCTBHH ¢ KOTOPHIM BaHK 0653yI0TCS IPeI0CTaBUTh JeHEKHbIE CPEACTBA (KPEIHT)
3aeMIIMKY B pa3Mepe U Ha YCIOBHSX, MPEIYCMOTPEHHBIX JOTOBOPOM, a 3aCMIIUK OO0SI3yeTCs BO3BPATHUTH MOIYYCHHYIO
JICHEXKHYI0O CYyMMY M YIUIATHTh MPOILIEHTHI 32 MOJIL30BAHUE €I0, 4 TAKXKE MPEIyCMOTPEHHBIE KPEAUTHBIM JOTOBOPOM HHBIC
IUIATEeXKH, B TOM YHCIIE CBSI3aHHBIC C MPEJOCTABJICHUEM KPEAHTA.
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- OCYIIECTBJICHHE ACHCTBUI, HATIPABJICHHBIX Ha B3BICKAHUE 3aJOJDKEHHOCTH 10 KPEIUTHOMY
JIOTOBOPY, JOTOBOPY MOPYYUTEIIHCTBA /MM OOpaIeHUe B3bICKAHMS Ha 3aJI0KCHHOE UMYIIECTBO IO
JIOTOBOPY 3aJI0Ta;

- TOATBEPXKJCHUE JOCTYIa/pEerucTpanus/BocCTaHOBIIcHHe JocTyna Ha/k [loprane(y)
rocyIapCTBeHHbBIX yciyr Poccuiickoit denepanuu, otmnpaBieHue ot uMeHu Jlepxartens/Jlepxatens
JOTIOJTHUTENBHON KapThl B MOH/I IEHCUMOHHOTO M COIMAIBHOTO cTpaxoBaHus Poccuiickoit @enepaunn
3anpoca(oB) 3aCTPaxOBAHHOTO JIUIIA O MPEJIOCTaBICHUHN WH(GOPMAIIUH, COAEPIKAIEICS B CBEACHUAX O
COCTOSHMM WHJIMBHYalbHOTO JIMIEBOTO CYETa 3aCTPaxOBAHHOTO JIMIA, JJS IOJTBEPIKICHUS
(hMHAHCOBOTO COCTOSIHHS U TPYAOBOU 3aHITOCTH;

- TPUCOETWHEHHE K MporpaMMaM KOJUIEKTHBHOTO CTPAaXOBAaHHS B CIIydae BOJICU3BSBIICHUS
Hepxatens/[lepxarens TONOTHATSILHONW KapThl;

- HCIIOJHEHHWE 00s3aTeNbCcTB baHka, MpeaycMOTpeHHBIX (elepaibHbIM 3aKOHOAATEITLCTBOM
au00 JTOTOBOPOM, TIO TepeAadye/TIONyYeHUI0 TPETbUM JIMIAM/OT TPEThbUX JIMI WH()OPMAIUH,
COJIepKaIllel TMepCcoHalbHBIC JaHHBIC, B TOM 4YHCIIE B IelsaX QopMupoBaHus 0a3 JIaHHBIX,
MpeHa3HAYCHHBIX [T aHATUTHIECKOH/CTaTUCTUIECKOH 00paboTKM;

- COBEpIIEHCTBOBAHWS WM PACIIMPEHUS OKa3bIBAEMBIX baHKOM yCIyT;

- TOBBIIIEHHE Ka4eCTBa OOCITYKUBaHUS;

- TMPOBENIEHUS CTATHCTUYECKUX U MAPKETUHTOBBIX MCCIIEOBAHUH.

Hepxatens/lepxaTens OMOTHATENBHON KapThl NpeaocTaBisieT baHKy MpaBo OCYyIIECTBISATH
ABTOMAaTHU3UPOBAHHYIO, HEABTOMAaTH3UPOBAHHYIO U CMEIIAHHYIO 00pabOTKy €ro MepcoHaIbHBIX TaHHBIX
IyTE€M COBEPIICHHUS CICAYIOIUX ASHCTBHMA, IPsAMO MperycMoTpeHHbIX DenepanbabiM 3akoHOM Ne 152-
®3: cOop (monydyeHwue), 3aMuch, CUCTEMATH3aINs, HAKOIUICHNE, XpaHeHHe, YTOUHeHHE (0OHOBIICHUE,
M3MCHEHUE), W3BJICUCHUE, WCIOJIb30BaHME, mepenada (MpeaAoCTaBICHUE, JOCTYI), O00e3INYMBAHHE,
OJIOKMpOBaHNE, YHUUTOXKCHHE.

Jnst pocTwkeHus: yKa3aHHBIX BbIIE Lejed baHK Ha OCHOBAaHUM JIOTOBOPA, COAECPKAILIETO
yciioBre 00 00paboTKe MEPCOHABLHBIX JTAHHBIX, B 00beMe, HEOOXOUMOM JIJIS IOCTHIXKEHUS IIETTH ero
3aKJTFOUCHUS, & TAKXKE YCIOBHE 00 o0ecreueHnH KOH(DUICHIIMATLHOCTH U 0€30ITaCHOCTH MEPCOHATBHBIX
JAHHBIX TIPY MX 00paboTKe, Mpu Hamuuuu coryiacus Jlepxatens//lepxkarers JOMOJTHATEIBHON KapThl,
BBIPOXECHHOTO B 3asBJICHUH, MOXKET OCYIIECTBIIATh Tepeaady/monydcHue (MpeaoCcTaBiIeHue, JOCTYIT)
€ro MEPCOHANTBHBIX TAHHBIX CICAYIONIMM TPETHHM JIHIIAM:

- CTPaxOBBIM OpPTaHH3AIIHSM;

- KOMIaHUSM, OCYIIECTBISIONIMM PACCHUIKY (B TOM YHCJIE MIOYTOBYIO, SICKTPOHHYIO 1 SMS-
OTIOBEIIICHUI ), OPTaHU3AIUSIM CBSI3H;

- JMmaM, TPeAOCTaBIAIIMMUM baHKy yCIyrHm MO yperyaupoBaHHIO IPOCPOUYSHHOM
3aJI0JKEHHOCTH;

- HOBOMY KpemuTopy (3ayiorojepxarento) (IpW HaIWUYWW COTJIACHS Ha YCTYNKY TMpaB
(TpeboBanuit));

- IOpUAMYECKHM JTUIaM ¥ HHIUBUAYATIHHBIM MPEINPUHAMATENSIM B CIIydae WX NPUBJICUCHUS
JUIS HE3aBUCHMOHM OIIGHKM HMYIIECTBA, TEpeJaHHOTO B 3amor baHkKy B KaudecTBe oOecrieueHUs
WCTIONTHEHUS 003aTEeNBCTB 1O KPEIUTHOMY JOTOBOPY, W IS TMPOBEACHUS JKCIEPTH3bI OTYeTa 00
OIICHKE CaMOpPEeTyIUpyeMOl opraHu3aIeil OleHIIMKOB B 00beMe, HEOOXOAUMOM JIJIsl OCYIIECTRICHHUS
HE3aBHCHUMOM OIEHKH W/WIIN IKCIIEPTU3HI;

- mapTHepam banka;

- POCCHICKHM OTmepaTropaM CBs3H (IOPUAMYECKUM JIUIaM, OKa3bIBAIOIIAM YCIYTH CBSI3M Ha
OCHOBaHHH COOTBETCTBYIOIIEH JHLeH3uN) (nanee — OnepaTopsl CBA3N);

- OIOpPO KPEIUTHBIX UCTOPHI/ITUIAM, OCYIICCTBISIONIMM 10 MOPYYCHUIO OFOPO KPEAMTHBIX
UCTOPHIA OLIEHKY/pacueT CKOpHHroBoro Gasmia'’.

Cornacue Ha 06pab0OTKy NepCOHANBHBIX JAHHBIX TPETHUM JIMIIAM JICHCTBYET CO JHsI TIOIHCAHUS
3asiBJIeHUs/(hOPMUPOBaHUS PAcTIOpsHKEHUS Ha OTKpbITHE CueTa u BBIMYCK KapThl B cuctemax JIbO u no

10 CkopuHroBbIi Gasut (CKOPUHTOBas OLEHKA) - YMCIOBOE BHIPAKEHUE OLEHKN KPEIUTOCTIOCOOHOCTH M GJI1aroHaie)KHOCTH
KIIMEHTA.

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
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nHA ero or3biBa. [Ipm arom [lepkatens//leparens JOMONHUTENHHONH KapThl yBEJOMIICH, YTO B
COOTBETCTBHH C M. 2 cT. 9 PexnepanpHoro 3akona Ne 152-O3 on Bmpase B jr000€ BpeMsi OTO3BATh
corylacie Ha 00pa0OTKy MepCOHAIBHBIX JAHHBIX MOJIHOCTBIO WM B YAaCTH IyTEM MOJIa4H MUCbMEHHOIO
3asBieHUs B baHk B mpou3BosbHOM (opme ¢ 00s3aTenbHBIM yKa3aHueM (paMuInu, UMEHH, OTYECTBA,
CepuM U HOMepa JIOKYMEHTa, YAOCTOBEPSIOLIETO JUYHOCTb.

Hacrosimum, nmpu Hanu4uy CoIJIacHsl, BBIPR)KEHHOTO B 3asBieHuu, [lepxarens//lepxarens
JIONOJIHUTEJIBHOW KapThl IpejnocTaBiseT mnpaBo OmepaTropaM CBsI3M Ha aBTOMATH3HPOBAHHYIO,
HEaBTOMATHU3UPOBAaHHYI0 M CMEIIAaHHyl0 o00paboOTKy U mpepocTaBieHue baHky cBeneHui
00 aboHeHTax ((pammius, UMs, OTYECTBO WIM IICEBJOHMM a0OHEHTA-TpaXKJIaHUHA, a TaKXKe aJapec
aboHeHTa, a0OHEHTCKHE HOMepa U APYrue JaHHbIE, MO3BOJIAIONINE UICHTU(PHINPOBATh A00OHEHTa WU
ero abOHEHTCKOE YCTPOICcTBO, CBeleHHs 0a3 JaHHBIX CHCTEM pacydeTa 3a OKa3aHHBIE YCIYTH CBS3H, B
TOM uHciie 0 TpaduKe U IUIaTexax abOHEHTa, U IpyTrue cBeleHus, epeaasaeMple OnepaTopamMu CB3H
banky Ha OCHOBaHHMM COOTBETCTBYIOLIETO IOTOBOpa (3a HCKIIOYEHHEM CBEICHHM, COCTABIISIOLIMX
TallHy CBSI3M)) JUIA NPOBEPKH U TMEPENPOBEPKH CBEACHUN B LESIX NPUHATHS baHkoM pemieHus o
KpEOUTOBAaHUHM, a TaKKe JUIsl peald3aldd JONOJHUTENBHBIX MEp 10 MPOTHUBOJIEHCTBHUIO
MOIIICHHUYECKAM JCUCTBHSIM C HCIOJNB30BAaHHEM IUIATE)KHBIX KapT/PEKBH3HTOB  IIATEKHBIX
KapT/coBepieHus onepanuid no Cyery 0e3 UCIoIb30BaHus TuIaTeskHOU KapThl. Cormacue OnepaTopam
CBs3M Ha 00pabOTKy W TpenocTaBiicHHe baHky cBeneHuii 00 a0OHEHTaX MOMET OBITh OTO3BAHO
MOCPEICTBOM MOJIau¥ IMCEMEHHOT O 3as1BJICHUS B ogpasaeneHne banka nmm B ohuc Omepatopos CBsI3H.

Chnucok Tperbux Juu, B TOM 4ucie OneparopoB CBS3M, B OTHOLIEHHMH KOTOPBIX
Heprxatenem//lepxareneM TOTOIHUTETHLHON KapThl BEIPAXKEHO COTJIacke Ha 00paboTKy (B TOM 4YHCIe
nepeaavy/moiaydeHue (MpeaocTaBlIeHNE, TOCTYI)) TMEePCOHANBHBIX JaHHBIX, pa3MeIlaeTcs Ha caifre
banka B ceru Untepner mo azapecy: https://www.rshb.ru/, a takke B moapazmencHusix banka,
OCYLIECTBISIOMNX  OOCIYXKHBaHUE KIUEHTOB, MOXET H3MEHAThCA/IONONHATECA bankom B
OJHOCTOpPOHHEM mHopsake. I[IpaBo BblOOpa TpeTbux maui, B ToM uuciae OmnepaTopoB CBs3H,
npenoctasiserca Jepxkarenem//lepkaresnieM JONOIHUTENBHOW KapThl baHKy M JONOJIHUTEIBHOIO
cornacoBanus ¢ Jlepxkarenem//lepxarenem 10MOIHUTEIBHOMN KapThl HE TpeOyeTcs.

Cornacue pedcTByeT B TedeHHe S5 (MATH) JeT C JaThl MNPEKpalleHHus MOCIETHEro U3
JIOrOBOPOB/COTJIAIICHNH, 3aKIIOUeHHbIX MexXy [lepxarenem/[lepikaTesieM TOMOJHUTEIbHON KapThl U
bankom. Ilpy OTCYTCTBMM OT3bIBa COIJIacHsi €ro JEHCTBHE CUMTAeTCS NPOUIEHHBIM Ha KaxJble
nocienyromue 5 (math) jaet. Ipu atom [leprxarens/JlepxkaTenb JOMOIHUTEILHON KapThl COTJIAIIAETCs,
4yro baHK BnpaBe OCYIIECTBIATh XpaHEHUE M YHUUTOKEHHE NEPCOHAIBHBIX JAHHBIX B TEUCHHE CPOKa
XpaHEHMsI TOKYMEHTOB, YCTAHOBJIIEHHOI'O 3aKOHOAATENLCTBOM Poccuiickoit Penepanny, CBI3aHHBIM C
apXUBHBIM JIeTI0Npor3BoACTBOM. Coracue cuuTaeTcsd OTO3BAaHHBIM MO HcTedeHud 30 KaleHIapHBIX
JHEH ¢ JaThl NoNy4eHrss baHKOM COOTBETCTBYIOLIETO MMCHbMEHHOTO 3asBJICHHUS.

2.13. bank  BOpaBe  WCIONB30BaTh  Bce  yKaspiBaemble  [lepkarenem/[lepkaTenem
JOTIOJTHATENIFHOW KapThl HOMEpa ero TeneOoHOB i ocymiecTBieHus SMS-uHpopMupOBaHUS U
HampaBJICHUs] WHOW NEPCOHU(PHUIMPOBAHHON M HETEPCOHU(PHUIMPOBAHHOW WH(POPMALUH, B CIIydasX,
OTIPEICIICHHBIX HACTOSIINMH Y CJIOBUSIMH, a TaKKe JUIS OCYIIECTBICHHS TeIe()OHHOTO 3BOHKA B IIEJIAX
MOATBEPKICHHUS aBTOPCTBA ONEPALMU B COOTBETCTBUU C MYHKTOM 7.3.9 HacTosIuX YCIOBHUM, U AT
UHQOPMHUPOBAHUS O TONYYCHHS CBEICHHH O KOMIIPOMETAIMU PEKBU3UTOB IUIATE)KHOW KapThl /WA
IIMH-xoxa.

2.14. Jlenexxnole cpencTBa, Haxojnsamueca Ha Cuere [lepikarens, 3acTpaxoBaHbl B TOPSIKE,
pa3sMepe W Ha YCJIOBHUSX, ycTaHOBiIeHHbIX ®enepanbHbiM 3akoHOM 0T 23.12.2003 Ne 177-03
«O cTpaxoBaHHUU BKIaJ0B B OaHkax Poccuiickoii denepammmy.

2.15. UndopmupoBanue J[lepxkatens//lepxatens AONOTHUTENHHOW KapThl 00 OmNepanusx,
COBEPILICHHBIX C MCIIOJIb30BAHUEM JJIEKTPOHHBIX CPEJCTB IUIATEXa MPOU3BOAUTCS B paMKaX YCIyTH
«YBenomIeHUsD» (B TOM YHUCIIE YCIYTH «Y BEIOMIICHHUS 110 CUETY», «Y Be1oMIIeHHs 110 Jl0NOIHNTENbHON
KapTe» U «YBEJIOMIICHHS O MOMOJIHEHUNY).

2.16. B cny4ae, ecnn y Jlepxatens//lepxatens TONOTHATETLHON KapThl HE IOJKIIIOUEHA YCIIyTa
«YBenomneHuss», baHK HampaBiaser CcBeIeHHS O KaXJIOW COBEpUIEHHOH C HCIIOJIb30BaHUEM
JIEKTPOHHBIX CPEJICTB IUIaTeka pacxoAaHoi oneparuu no Cuery(am). Madopmarus npegoctapisercs

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
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Heprxatemo myteM HarpasiieHus Push-yBemomnenus mmu SMS-yBegomiieHUss Ha HOMEP MOOMIIBHOTO
Tenedona, mpeTocTaBICHHBIN JlepkaresaeM B COOTBETCTBHH C IyHKTOM 7.2.9 HacToAmmx Y CI0BUiL.

Push-yBenomiienne HampaBnisercss [lepkaTento B ciaydae YCTaHOBKM [lepkareneM Ha
MOOMIIBHOM Tese(oHe WU MOPTAaTUBHOM IEPCOHAILHOM KOMIIbIOTEpE CUCTEMBbI «MOOUIIBHBIN OaHK» 1
BKJIIOYEHUs] B HacTpoilkax cucteMbl «MoOWIbHBIH OaHk» omuuu noixydeHus Push-yBenomnenuii.
HNudopmanus o nomydeHnslx Push-yBenomienusx goctynHa Jlepkarento B pasiene «YBeJOMICHUS
cucreMbl «MOOUIIBHBIN GaHK».

B cnyuae eciu JlepkaTens He SBISETCS IMOJIb30BaTeleM cUCTeMbl «MOOWIBHBIN OaHK» C
BKJIIOUEHHOH omnuel nomydyeHus Push-yBenomnenuii unu ecnu Push-yBenomnenue He 1ocTaBieHo, TO
JleprkaTento HarpasisieTcs SMS-yBejoMIIeHHE TOCPEICTBOM MOOMIIBHOM CBSI3U HA HOMEP MOOMIIBHOTO
TenedoHa, MPeJOCTaBICHHBIM B COOTBETCTBUH C IMyHKTOM 7.2.9 HacTOAIIMX Y CIOBUIL.

2.17. CBeneHus 0 KaKAOH COBEPLIEHHOHN C MCIOJIb30BAaHMEM 3JIEKTPOHHBIX CPEICTB IUIATEXKA
npuxoaHoi onepaunu mo Cuety mpeacTaBisioTcs JepikaTeno myTeM MpeaoCTaBICHHUS BBITUCKU IO
CYETy B COOTBETCTBHHM C HACTOSIIMMHU Y CIOBHSMH, €CIM HMHOE HE MPEILyCMOTPEHO COIJAlICHUEM
CropoH.

2.18. B ciryuyae npunsaTHa baHKoM perieHus 06 0TKa3e B COBEPIICHUH OTIEPAIH, B TOM YHCIIC B
COBEpIICHNUU OMNEPalry Ha OCHOBAaHUH pacmopsukeHus [lepxatens, NpeayCcMOTPEHHOTO MmyHKToOM 11
cratbu 7 ®epnepanpHoro 3akoHa «O MNPOTUBOAECUCTBHU Jieradu3alid (OTMBIBAHHIO) JIOXOJOB,
MOJYYCHHBIX MPECTYIHBIM IyTeM, U (PMHAHCHUPOBAHUIO Teppopm3May (manee — DemepaabHbBIA 3aKOH
Ne 115-@3), bank npenocrasisier Jlepxareiro B CPOK HE MO3IHEE MATH pabounX THEH CO THS MPUHITHS
TAKOTO pPEHICHUS MHPOPMALHUIO O JaTe NPUHATHS PEIICHUS W NMPUYMHAX (OCHOBAHWSIX) MPUHSATHS
pelIeHusl.

HNudopmamust mpenoctaBiaseTcss Ha OymakHoM Hocurtene bankom  [lepxkaremo B
[onpazaenennn banka nubo Ha mocneHUN N3BECTHHIA baHKy MOYTOBBIN aapec JlepkaTens MOYTOBBIM
oTHpaBieHueM ¢ ucnosbzoBaHueM yciyr AO «Iloura Poccun» (3aka3HbIM OYTOBBIM OTIPABICHUEM).

2.19. B pamkax otaensHbix TapudHbIX miaHoB baHk MMeeT mpaBo BHIMYCTHTHh KIMEHTY Kak
Kapty (B Tom uncie Ludposyro kapTy), Tak u kapTy B Buae popMm-daxropa. [Ipu Hammuun y Knuenra
KapThl B BUIe (opMm-dakTopa Bce TpeOOBaHUS HACTOSAMIMX YCIOBUH NMPUMEHHMBI K KapTaM B BHUJE
tdbopmMm-dakTopa HapaBHe ¢ TpeboBaHusIMU K Kaptam. [Tpu monyuennn popm-hakropa Knuent o6s3yetcs
BBINOJIHATH TPeOOBaHUS HACTOAMIMX Y citoBUi u [TaMsaTky.

2.20. [lepxaTenb yBeJIOMIJIGH W COTJaceH, 4To baHk BmpaBe mepeaaBaTh M OOMEHHBATHCS C
COOTBETCTBYIOIIEH IJIaTe)KHOW cucTeMoil WHopmanuei, otHocsmelcs k Kapre u coBepiieHHo
oepalnii ¢ NCIOJIb30BaHUEM KapThl, B CIEAYIOMMX HETAX:

- NIpeAOoCTaBICHMS CEpBHCAa aBTOMATHYECKOro OOHOBIEHHS HH(OpPMAIMM O PEKBU3UTAX
KapThl JlepaxaTens U1 IpOBEACHUS IUIaTexken uepe3 ceTb HTepHeT;

- OOHOBJIEHHUS M YCOBEPLICHCTBOBAHUS MPOJIYKTOB U yCIyr baHka U MmiaTexHONW CUCTEMBI;

- TOBBIIIEHHS O€30IaCHOCTU OKa3bIBA€MbIX YCIIYT U MPEJOTBPAILCHNUs MOLICHHUYECTBA;

- IIPOBEIEHUS MAPKETHHIOBBIX aKIUH U KaMIIaHUH.

3. Ilopsigok npeoCcTaBJIeHUA U HCTOJIb30BAHUA KAPTHI

3.1. [InaTexxHast KapTa SIBIAETCS AJIEKTPOHHBIM CPEICTBOM ILIaTe)Xa, NpeAHAa3HAUYCHHBIM JIs
¢dbopmupoBanus ee JlepkareneM IEKTPOHHBIX pacIoOpsHKEHUH Ha TIEpeBOJI ICHEKHBIX cpeacTB. Kapra
MPEJOCTAaBISET BO3MOXKHOCTH Jlepkarenro momydarh WH(POPMAIMOHHBIE YCIyTH M OaHKOBCKHE
MPOIYKTHl C WCIIONB30BAaHHEM HCTAaHIIMOHHBIX KaHAJIOB oOciykuBaHus. Hacrosmme YcioBus u
[TamsTKa OPENEAIOT OPSAIOK UCITOJIB30BAHUS TNIATEKHON KapThl JlepxkareneM.

3.2.Kapra (3a wuckmouenneM LudpoBoii kapTel u BupryanpHOil KapTel) sBISETCS
coOctBeHHOCThIO banka w Belmaercs /[lepkaremo BO BpeMEHHOE TOJib30BaHWE. Kapra Moxker
noJIepkuBaTh TexXHONMOTHI0 OeCKOHTaKTHBIX Iuiarexeld. LlmdpoBas kapra m BupryanpHas kapra
npenocrasisieTcss bankoM JlepkaTtento B BUle COOTBETCTBYIOIIUX PEKBU3UTOB BUpTyanbHON KapThl U
ITudposoit kaptsl. BupryanbHas kapra mnpenoctaBisercss bankom J[lepxaremto mo ero 3ampocy,
cOpMHUPOBAaHHOMY U HampaBieHHOMY B baHk c¢ ucnonb3oBanueMm cucteM J1BO. Iludposas xapra
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npenocrasisieTcs: Jlepkarenro Ha OCHOBaHWU HampaBieHHOro B bank PacmopspkeHust Ha OTKpBITHE
CueTa 1 BBIIYCK KapThl ¢ Hcnosb3oBanueM cuctem 1BO.

3.3. Teppuropust 00CIyKMBaHUS IUIATEKHBIX KapT 3aBUCUT OT KAaTErOpUH IUIATEXKHOM KapThl,
BbIOpaHHOH Jlepkarenem.

MesxmyHapoiHast KapTa/kapTa miaTexxHoi cuctembl MUP mprHUMaeTCst K 00CTy)KMUBaHUIO KaK
Ha Tepputopun Poccuiickoil @enepanun, Tak U 3a ee MpeJeaaMu B TOUKaX 00CITy>KUBaHUS, UMEIOIINX
peKJIaMHbIe YKa3aTesln O IpueMe KapT JaHHOTO BUJA.

Kob6eiimxunarosas kapta MUP npuHrMaeTcst kK 00CIy)KHBaHUIO KaK Ha TeppuTopun Poccuiickoi
denepanuy, Tak U 3a €€ NpeaesaaMu B TOUYKaxX OOCITyKHMBaHUS, UMEIOLINX yKa3aTelu O MpHeMe KapT
miarexxHoi cuctembl MUP n/unm UnionPay International.

MesxayHapoHast BUpTyajbHas KapTa MPUHUMAETCS K OOCITYy>KMBAaHMIO B TOYKaxX MpPOJaxk, HE
TpeOyrouMx (U3NUECKOro MPEeabsIBICHHUS KapThl AJS COBEPIICHUS OIEpald U IMOJY4YEeHHUS ToBapa
(paboTel, yCIyr"), OIUIAYEHHOIO C HCIIOJb30BAHUEM MEXAYHApOAHON BHUPTYaJbHOW KapThl
(B ocHOBHOM, B cetn UHTEpHET).

C HCHONBb30BaHUEM MEXKIYHAPOAHBIX KapT/KapT TIwiatexHoil cuctemsl MUP  B0O3MOKHO
COBEpIIICHUE OTIepallvii B TIO00H BaIIOTE.

Hudposas kapra NpUHEMAETCS K OOCIYXHBAHUIO B TOPTOBO-CEPBUCHBIX MPEINPHUITHAX,
OaHKOMaTax, MHPOPMAIMOHHO-TUIATEKHBIX TEpPMHHANIAX, 3JEKTPOHHBIX TEpMHUHAJAX,
MOJ/IEP’KUBAIOIINX TeXHOJIOTHI0 OECKOHTAKTHBIX IIaTeXe (B TOM 4Hcie, B ceTd HTepHeT).

3.4. Ins orkpeitus Cyera W/Wim MOMyYeHHS KapThl K cymectBytomemy Cuery [lepxkarens
3aloJIHsAET, MOAINUCHIBAET M meperaeT B baHk 3asBieHHe, a Takke NPEACTABIACT JOKYMEHTHI B
COOTBETCTBHH C TpeboBanusmu banka.

Jns momyuyeHuss kapTel B Buzae ¢opMm-akropa, mpepocraBisieMoil baHkoM, ecnu naHHas
BO3MOXHOCTb MPETyCMOTPEHa COOTBETCTBYIOIUM TapudHbIM maaHoM, Jlepxaresb TOMOJHUTEIBHO K
BbIIIIEYKa3aHHBIM JJOKYMEHTaM 3al0JIHAET, TOANNCHIBAET U NiepeiacT B baHk 3asiBlieHHE Ha BBIITYCK KapT
AO «Poccenbpxo30ank» B Buje dhopM-daktopa. K cuery kapthl B Bujie hopM-axTopa B 00s3aTeTHHOM
nopsijike opopmitsiercst kapta kateropuu Instant Issue (M)/Kapra MUP MomeHTansHOTO BBIITycKa s
obecrniedeHns: BO3MOXHOCTH ocymectBienus Jlepxkarenem onepanuii B [IBH banka, croponHmx
KpeIUTHBIX OpraHu3anuif, a Takke B ceru MHTepHer, 3a wuckiIroueHHeM QopM-pakTopa,
NpHOOPETEHHOTO B TOPrOBOM OpraHU3aLuy.

Jis mpuBS3KM M aKTHBAaLMM KapThl B BUIE (GOpM-GpakTopa, NpUOOPETEHHOTO0 y TOProBOH
opraHusanuu, ¢ npussskoil k Cuety kapThl [lepxartens, eciin AaHHas BO3MOKHOCTb MpealyCMOTpeHa
COOTBETCTBYIOIIMM TapuQHBIM MIaHoM, Jleparenb 3amoyHsAeT, MOANKMCHIBAaeT U nepenaeT B baHk
3asBnenue Ha BeITycK KapThl AO «Poccenbxo30ank.

Hns otkpeiTrs CueTa U BBITycKa KapThl IOCPEACTBOM cUcTeM JlicTaHIMOHHOTO 0aHKOBCKOTO
obcimykuBanusl Jlepkarteiab TOAaeT pacmopshkeHne Ha OTKpeiThe (Cuera W BBITYCK  KapThl,
MOJATBEP)KJICHHOE JCHCTBYIONIMM METOJOM ayTeHTH()UKAIUH B COOTBETCTBHH C Y CIOBHSIMHU
JTUCTAHIIMOHHOTO OaHKOBCKOTO oOciyxuBanust (u3uueckux Jsu, AO  «Poccenbxo30aHk» ¢
UCTIONIb30BaHHEeM cHucTeMbl «MHTepHeT-0ank» n «MoOubHbIH Oank». IlogaBas pacmopspkeHHe Ha
oTkpeiTHe CUeTa W BBIIYCK KapThl C WCIIOJB30BaHHEM CHUCTEM JIMCTaHIMOHHOTO OaHKOBCKOTO
obocmyxkuBanuss  JlepkaTenmb  TOATBEp)KAAET, YTO  €ro  WACHTH()HKAIMOHHBIE  CBEICHHS,
npenocTaBieHHbIe paHee baHKy, He N3MEHWINCH U COTJIALIAETCS C TEM, YTO OH O3HAKOMJIEH U COTJIACEH
¢ HacTosmmMu Y cinoBusimu U Tapudamu, a Taxke 00s13yeTcst uX coOM0aaTh U BBIIOIHATS.

Jns momydyeHuss kapThl K yxke wumerouiemycss Cuery Jlepkarenb MoxeT chopMupoBarthb
COOOLIEHNE O 3aKa3e KapThl C UCHOJIb30BAHMEM MCTAHIIMOHHBIX KaHAIOB oOCiy)uBaHus'' (manee —
cooOmieHne o 3akasze KapTel). B MomeHT ¢opmupoBanus cooOuieHus o 3akaze kapTel Ha Cuere
Jlep>xkaTenss  OCYIIECTBIISICTCSI PE3epPBUPOBAHUE JEHEKHBIX CPEJICTB B pa3Mepe KOMHCCHU 32
o0cirykuBaHKE KapThl. B ciryuae oTkaza co cropons! baHka B BbIITyCKe KapThl HA OCHOBAaHMU COOOIIEHUS

11 3aka3 kapTel B BUjE HopM-(PaKkTOpa OCYIIECTBISETCS TOIBKO IPH JIMYHOM oOpamienun JlepsKaTens U He OCYIIECTBISETCS
C MCIIOJIB30BaHNEM JUCTAHIMOHHBIX KaHAJIOB O0CITY)KUBAHUS.

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
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0 3aKa3e KapTbl B COOTBETCTBUH C MyHKTOM 7.3.2 HACTOSILIMX Y CIIOBHM, pE3EPBUPOBAHHUE C ACHEKHBIX
CPEIICTB B pa3Mepe KOMHCCHU 3a oOciIyxuBaHue kapTel Ha Cuere Jleprkaresst CHUMaeTCsl.

Jns momydyeHus KapThl K yxe umeromemycs Cuery JlepkaTenb MoOXeT MOAATh 3asBKy Ha
BBINYCK/TIEPEBBINYCK epcOHNPULINPOBaHHON OCHOBHOMN KapThl K CueTy (KpoMe KapT, BBIITYCKaeMBbIX B
pamkax tapudubix wianoB «Kapta «[Ipemuym», «Kapra «MUP Ipemuym», «Kapta «Ynerpa», «Kapta
«MUP-Ynbtpar, «Kapra «mut», «Kapta «3nut [Lnrocy, HenepcoHUPUIMPOBAHHBIX KapT, ITUPPOBBIX,
BUPTYyaJbHbIX, a Takke KapT B Buae (opMm-daktopa) B KoHrtakT-neHTp baHka (nanee — 3asiBka Ha
BhINyck/mepeBbinyck kapTsl B K1) npu npoxoxaenun Aytentuduxannu lepxatens B Konrakr-ueHTpe
110 HOMepaM TeJe(OHOB, yKa3aHHBIM Ha ouinansHOM caiite banka B cetu IHTepHeT, 1/ niu yepes yat
B IBO.

bank ocymiecTBisieT nepeBbITycK nNepcoHuGuurupoBaHHO OCHOBHOW KapThl Jlepxatens mo
3asBKe Ha BBIMyCK/nepeBbltyck kapThl B K1, 1o cienyrommm oCHOBaHUM:

- OKOHYaHHE CPOKa JICHCTBUS KapThl;

- YTpara KapTsl;

- Hammume ommbok B mmenw, Gammmmu [lepxarens Ha KapTe, MOMYHNICHHBIX MO MPUYHHE
HEeNpaBWJIBLHOTO yKa3aHus [lepxaTeneM NaHHBIX B 3asBIICHUH;

- B cnydae ecnu cpok okoH4YaHHs ACHCTBHS KapThl HACTYNaeT MEHee, 4yeM depe3 3 (TpH)
KaJIeHAapHBIX Mecsla: Iopya KapThl, MPUBEAIIasi K HEBO3MOKHOCTH €€ JAIbHEUIIETr0 UCIIOIb30BAHMUSA,
n3MeHeHne GpaMminy, uMeHn Jlepxkarers.

[Ans monydeHus BUPTyaJIbHOM KapThl Jlepxarenp HWCHONB3YyeT AMCTAHIMOHHBIE KaHAJIbI
00CITy>KHBaHU.

Jis mepenpuBs3KH KapThl B BUIE (hopM-(akTopa (IIaTeKHOE KOIBIO) K HOBOMY/OTKPBITOMY
panee Cuery [lep:kaTesb 3alOIHSET, MOANUCHIBAECT U nepenaeT B bank 3asBieHue Ha NMepenpuUBs3KY
kapThl AO «Poccenbxo36ank» B Bujie GpopM-haxropa (IIaTexHOE KONbIo) K cueTy (1o popme banka)'?.

[lepenpuBsizka panee BbimylieHHOH Kaptel B Buae Qopm-daxTopa (mIaTexHOe KOIbLO) K
HOBOMY/paHee OTKpbIToMy CueTy, OTKpbITOMy Ha uMs JlepikaTens, OCYIIECTBISIETCS B paMKax
Tapudnoro miana, npeaycMaTpUBarOIIEro BO3MOKHOCTh opopmieHus Kaptel B Bune popm-daxropa
(mnaTexHoe KOJbL0) IpH JIMYHOM oOparieHuu [lepxarens B otaenenue banka.

[lepenpuBsizka BO3MOXKHa TOJIBKO B TOM Clly4yae, €CJId J0 OKOHYaHHs Cpoka JeicTBust Gpopm-
¢bakTopa ocTanoch He MeHee 6 MeCsIEB.

3.5. Ing u3roToBi€HUs AOMIOJHUTENBHOM KapThl, JlepxkaTens:

— o¢opmwiser noBepeHHOCTh B baHke wnam mpefgocraBiser B baHk  HoTapuanbHO
YAOCTOBEPEHHYIO JOBEPEHHOCTh Ha PACHOPSDKEHUE JCHEXKHBIMU CPEJCTBAMM, HAXOISAIIMMUCS Ha €ro
Cuere;

— obecnieunBaeT Hanuuue Ha CueTe AEHEKHBIX CPEACTB B pa3Mepe, JOCTATOYHOM ISl OIJIaThl
komuccun baHka 3a 00CITy)KUBaHKE TOTIOIHUTEIHLHON KapThl B COOTBETCTBUU ¢ Tapu(HBIM IIaHOM;

— TOoJaeT 3aABJICHHME Ha MOJy4YeHue aonoigHutenbHoi KapTel AQO «Poccenbpxo30aHk» c
yKa3zaHHEM HEOOXOIUMBIX TaHHBIX O MpEACTaBUTENE, a TAaKKe JAPYrHe TOKYMEHTHI MpPEeICTaBUTEI,
NpPEyCMOTPEHHBIE 3aKOHOAATENLCTBOM Poccuiickoit denepai U HACTOSUMHU Y CIIOBUSIMY;

— Ui TIONy4YeHHs KapTel B BuAe (opMm-(akropa, mpemocrtaBiusieMoil bankoMm, eciam maHHas
BO3MOXXHOCTh  TIPEIyCMOTPEHA COOTBETCTBYIOUIMM Tapu(HBIM IUIAHOM, JIOTIOJHUTEIBHO K
BBIIICYKA3aHHOMY MEPEUHIO IOKYMEHTOB MOJAET 3asBJICHUE HA MOTY4YEeHHE JOTIOIHUTENbHOM KapTel AO
«Poccenbxo30ank» B Bure ¢opmMm-dpaktopa. B cimywae orcyrctBus y mnpeacraButens [lepikartens
JeHcTByIOIIed KapThl Ha MaTepUalbHOM HocuTele (IUIacTHKE) aHajlorudHoro TapugHoro miaHa, K
cueTy KapThl B Buze popM-daxTopa B 00s3aTeIbHOM nopsake odopmirsercss kapra kareropuu Instant
Issue (M)/Kapra MUP MoMeHTanbHOTO BBINTyCKa JJisi 0O€CHedeHUs] BO3MOXKHOCTH OCYIIECTBICHHUS
Hepxarenem nononHUTeNnbHOU KapThl onepaunii B [IBH banka, cCTOpOHHUX KpeAUTHBIX OpraHU3aLu,
a Takxe B cetu MHTEpHET.

[Tpuem bankom cooOiieHuit 0 3aKa3e JONOIHUTEIBHON KapThl 4epe3 AUCTaHIIMOHHBIE KaHAJIbI
00CITy’)KUBaHUS HE OCYILECTBIISETCS.

12 He npumennmo st kapT B Buge GopM-(paKkTopa MIIATEKHBIH CTHKED.

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
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Kareropusi BbllTyckaeMON JTONOIHUTEIBLHONW KapThl HE MOKET MPEBBILIATh KATETOPHIO KapThI
Jepxxarens, AeUCTBYIOIIYIO HA MOMEHT BBINTYyCKa JOMOJHATEIBHON KapThl.

B cmyuae mnpekpalneHuss [JOBEPEHHOCTH Ha UMs IPEICTABUTENS, KOTOPOMY BbIJAaHA
JIOTIOJIHUTENIbHAS KapTa, [lepkaTenp MOJKEH He3aMeUIMTENbHO IoAaTh B BaHK cOOTBETCTBYyMOLIEE
3asBJI€HUE U cOOOIUTHh 00 3TOM B KOHTaKT-IIeHTp ¢ nmpoxoxaeHueMm AyreHtudukanuu Jlepxkarens B
KonTakr-1ieaTpe B ycraHoBneHHOM B banke mopsiake mo Tenedonam 8 (800) 200-6099 (3BoHOK 1O
Poccun 6ecrinatHbiit) umu +7 (495) 651-6099 ¢ nenbio npekpanieHus mpoBeaeHus onepanuii mo Cuery
C UCIIOJI30BAHNEM JOIOJHUTEIBLHON KapTHI.

Breimyck BUpTyanpHBIX KapT Ha uMsA [lepkaTens IONOJHUTENBbHON KapTel, bankom He
OCYILIECTBIIAETCS.

3.6. [lepconnduuupoBanHas KapTa Belllyckaercs bankoM B Teuenue 5 (msatu) pabounx aueii'® ¢
JaThl MPUHATHS BaHKOM MOJIOKUTEIBHOTO PEIIEHHS O BBITYCKE KapThl/AONOIHUTEILHON KapThl.

HenepconndunupoBanHas kapra BbIIAeTCs B J€Hb OTKpbITHs Cuera/mojmaud 3asBICHHS Ha
MOJYYEeHUE KapThl K yke mMeroniemycs CueTy/momayn 3asBiICHHS Ha TONydeHHE JOTOTHUTEIEHON
KapTel NpU  YCJIOBUM  TPUHATUS  bBaHKOM  MONOXHUTEIBHOIO  pEIIEHUsT O  BblOade
HETIepCOHU(PUIIMPOBAHHOHN KapThl JleprkaTeito/ [{epikaTelnto TOMOTHUTEIBHON KapThI.

3.7. LlnudppoBast KapTa TperoCTaBIACTCS HE3aMEIIUTEIBHO Tocie OTKpeiTHs Cuera Ha
OCHOBaHHMHM IpenctaBieHHOro Jepxkatenem Pacnopspkenuss Ha oTkpbiTHe Cuera W BBINYCK KapThl C
ucnonbs3zoBanueM cucteMsl [|bO. Beimyck BupTyanbHol KapThl OCYIIECTBISIETCS TOJIBKO NP HATHYUHU
neiicrytouieit Kaptel, Beimymennoi k Cuery. BupryanbHas kapTa npegocTaBiseTcsl He3aMeIUTEIbHO
nocie (GopMUPOBaHHS COOTBETCTBYIOUIETO paclopspKeHUs JlepkateneM ¢ HUCIOJIb30BaHHEM
JUCTAHLMOHHBIX KAHAJIOB 00CTYKUBAHUSI.

3.8. [lepconn¢unpoBanHas  KapTa, M3roTOBJIEHHas baHKOM U HeBOCTpeOOBaHHas
Hepxatenem//lepxareneM TOMOMHUTENbHOM KapThl B TedeHue | (oxHOro) roja ¢ JaTbl Ipuema
3agenenus JlepkaTtens, MOMUIEKUT yHHUTOXkeHHI0. Komuccus 3a o0cioykuBaHME KapThl He
BO3BpaIllaeTCs.

3.9. K Cuety MoxeT OBbITh BBINYIIEHO He Ooiiee 8§ (BOCBMH) OJHOBPEMEHHO JIEHCTBYIONIUX
Kapt (na marepuansnom HOcuTene (tuactuke) w/unu L{ndpoBeIX KapT) pa3nuyHBIX KaTeTOpUH U HE
Oostee 2 (IByX) OJJHOBPEMEHHO JeHCTBYIOMMX BUPTyalbHBIX KapT pa3lnyHbIX KaTeropuii, T.e. olIee
KOJINYECTBO OJTHOBPEMEHHO AelcTByromux Kapt (Ha MaTepuansHoM Hocutene (mactuke), Liudgposbix
KapT) ¥ BupTyanbHbIX KapT, BbITynIeHHbIX K CueTy, He MoeT npesbimath 10 (necsatn)!.

B pamkax Tapudnoro mnana «Kapra «29mut», «Kapra «3mut Ilmoc» k Cuery MoOXKeT OBITh
BHINTyIIEHO He Oonee 4 (4eThipex) OCHOBHBIX W 10 (mecaTH) IOMOIHHUTENBHBIX OJHOBPEMEHHO
neiictyronx Kaprt (Ha martepmanbHOM Hocutene (turactuke) w/min LudpoBbIX KapT) Kaxmoi
Kareropuu, mnpexycmorpenHor TapupueiM mmanom «Kapra «Omury», «Kapra «Omutr [lmocy, 3a
UCKJI0YeHHeM Kapt kateropuit Instant Issue (M) u Kapra MUP MomenTtansHoro Beitycka. Konndaectso
KapT, JOITyCTUMBIX K BHITyCKY B pamkax Tapuduoro miana «Kapra «9mut», «Kapra «Omut [Iroc» k
Cuety kareropuii Instant Issue (M) u Kapra MUP MomeHTanbHOTO BBIITyCKa, HE OTPaHUYEHO.

B pamkax ognoro Tapudroro mmana, ogHoro ypoBHs TapugHOTo 1uiaHa, B COOTBETCTBYIOMIEH
BAJIIOTE MOXET OBITH OTKPBITO He Gonee omuoro Cuerald, kpome TapudHBIX MIAHOB «3apIUIATHBIN
PCXb», «3apmnarsblity, «3apruiatHeiii 5+», «3apruiatHeiii Makcumym», «3apminaTHbidi CtaTycy,
«CBO4I kapra ILmocy, «Kapta «Omury», «Kapra «3aut [1mtocy.

B pamkax Tapudusix mranoB «3apruatheiii PCXby», «3aprmatHbiii», «3apmiaTHeil 5-+»,
«3apmnatneiii Cratye», «CBOS kapra Ilmrocy» [lepkatento MoxeT ObITH OTKPBHITO HE Ooyiee JABYX
CuetoB B Bamore pyoau Poccuiickoii denepannu, mpu 3ToM mo ofHoMy U3 CU4eToB Onepanud MOTYT
OCYILIECTBIATHCA TOJBKO C MCIOJIb30BAHUEM HAI[MOHAJIBHBIX IUIATEKHBIX HMHCTpyMeHTOB (KapTsl
miarexxHor cuctembl MUP nmnbo KobGetmpkunrosoit kaptst MUP). B pamkax Tapudroro mmana
«3aprnatHeiii Makcumym» JlepkaTento MOKeT ObITh OTKPBITO He Oonee nByX CHeTOB B KaXKIOW W3

13 Be3 ydera cpoka JOCTaBKM KapThl B TI0fipa3ieeHue bauka.
14 Orpannuenue He pactpocTpansiercs Ha Kaptel Tapudroro muana «Kapra «Omut», «Kapra «mut ITmrocy.
15 Orpannuenue He pactpocTpansiercs Ha Cuera, OTKphITHIE 10 31.12.2020.
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BamoT: py6nu Poccuiickoit ®enepanuum, nowtaper CIIA, espo!S, mpu stom no omHomy n3 Cuertos

omepanyu MOTYT OCYLIECTBIATHCA TOJNBKO C HCIOJNb30BAHMEM HAIMOHANBHBIX IIJIATEKHBIX
nHctpymeHnToB (Kaptel mnatexnoi cuctembl MUP nu6o KoGeimxunarosoit kaptet MUP). B pamkax
Tapudubix mnanos «Kapta «9nut», «Kapta «9nut [Tntoc» Jlepxkatento MoKeT ObITh OTKPBITO He OoJiee
Tpex CUeToB B KaXKJI0W U3 BaJIOT, MPEIyCMOTPEHHON TapudHBIM MIIaHOM.

K ognomy Cuery MoxeT ObITh BBINYLIEHO He Oojee AByX BupryanbHbIX KapT, 1o oJHOMN
BupryansHo#i kapTe kaxaoi kateropuu — Virtual (B), Virtual (M).

3.10. Cpok pgedicTBUS KapThl (B TOM 4YHCIE, JONOTHUTEIHLHOW KapThl) YKa3aH Ha IJUIECBOU
cTopoHe KapThl. KapTa (B TOM umciie, 10MoIHUTEIbHAS KapTa) JeHCTBYET 10 MOCIEAHEro KajleHAapHoro
IHS Mecsla, YKa3aHHOIO Ha JIMIIEBOM CTOPOHE KapThl, BKIIOYUTENbHO. Cpok nelcTBUsS
JIOTIOJIHUTENILHOM KapThl HE 3aBUCUT OT CPOKA AEUCTBUS KapThl, BBITYIIEHHOW Ha UMsl [lepkaTens.

HNudopmarust o cpoke IeHCTBUS KapThl (B TOM YHCIIE JOMOJHUTENBHOW KapThl) B BUAE HOpM-
¢axTopa (mwarexxHoe Koibllo) ykasana Ha [IMH-koHBepre, BbImaBaeMoM BMecTe ¢ (GOpM-(haKTopoM
(TaTexHoe KOJBI0), M MPEIOCTABISIETCS KIUSHTY TP JIMYHOM OOpalieHun B oTneneHue baHka, B
Konrakt-1ieHTp ¢ mpoxoxkaeanem Ayrentudukanuu Jlepxarens B KoHTakT-leHTpe B yCTaHOBICHHOM
B banke mopsake mo tenedoHy, ykazaHHOMy Ha caiiTe baHka, a Taxke JOCTyIHa Ui KIMCHTa B
CHCTEeMax TUCTAHIIMOHHOTO OaHKOBCKOTO oOciykuBaHus. MH(popmanus 006 MHBIX, HEOOXOAUMBIX IS
OCYIIECTBIICHHSI PACUETOB, PEKBH3HUTAX 110 KapTaM B BHIE (opM-(akTopa (IUIaTeKHOE KOJIBIIO) TAKIKE
JOCTYIIHA IS IPOCMOTpPA B CHCTEMaxX JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKUBAHUSI.

Wudopmanus o cpoke ASHCTBHS KapThl M PEKBU3UTAX KapThl (B TOM YHCIIE JOMOTHUTEIEHON
KapThl) B BUAE (popM-(axTopa (TIaTeKHBII CTUKEP) yKa3bIBaeTCA HA HE(PYHKIIMOHAIBHOH (OTPBIBHOM)
YaCTH TUIATEKHOTO CTHKEpa, MPEIOCTABISIETCS KIMEHTY MPH JIMYHOM oOpalieHny B oTneneHue banka,
B KoHTakT-11eHTp ¢ npoxoxaeHueM AyreHtupukanuu Jlepxaresns B KoHTaKT-IleHTpe B yCTaHOBICHHOM
B banke nopszake mo tenedoHy, ykazaHHOMy Ha caiiTe baHka, a Taxke JOCTyHHa Uil KJIMEHTa B
crcTeMax JUCTAHIMOHHOIO OAHKOBCKOT'O 00CITYKUBAHUS.

JleiicTBue KapThl MPOAOIIKAETCS JO OKOHUAHHS CpOKa JEHCTBUS KapThl, (BKIIOYAs MOCIEIHUH
KaJIeHJapHbIH JeHb YKa3aHHOI'O Ha KapTe Mecsla u rozaa), ecnu Jlepskatenem win bankom He
IIPEKPALLEHO JOCPOYHO €€ NEUCTBUE IIyTEM U3MEHEHMSI CTaTyca KapThl B COOTBETCTBUM C HACTOSILIUMU
VYcnosusmu no Ilakery ycmyr.

Nudopmammio o cpoke JeHcTBUS BHUPTyaJbHOW KapThl M HMHBIX HEOOXOAMMBIX JUIs
OCYILECTBIICHUs PaCUETOB PEKBU3UTAX BUPTYyaJIbHOM KapThl JlepkaTellb MOIy4aeT ¢ UCIOJIb30BAHUEM
JMCTaHIIMOHHBIX KaHAJIOB OOCITYKUBAHHUS.

BupryanpHas kapTa aBTOMAaTHYECKH NPEKPAIIAET CBOE JEHCTBHE B CPOK, yKa3aHHBIA baHkoM 3a
UCKJIIOYEHHEM ciydaeB, korga [lepxkartenem wunu baHKoM BBINONHEHO 3akpbiTHE (OJIOKUPOBKA)
BUPTYaAJILHOM KAapThI 10 OKOHYAHUS €€ CPOKa NECUCTBUS.

Ilo ucreyeHmm cpoka JAEWCTBUSA IUIaTeKHAs KapTa CTAHOBUTCS HEICHCTBUTENBHOM, 3a
HCKJIIOUCHHEM CITydasi MPUHATHA BaHKOM peleHust 0 IpoAjIeHUH CPOKa NEHCTBUS IIIATEKHOW KapThl
cormacHO MyHKTY 7.3.18 Hacrosimmx YcioBuil. 3ampemiaercsi MCIOJIb30BAHUE IJIATEKHOW KapThl
(PEeKBHU3UTOB IUIATEXKHBIX KapT) C MCTEKIIMM CPOKOM JEHCTBHS, 32 HCKIIOYECHHEM HCIOIb30BAHUS
IUTATEKHBIX KapT (PEKBU3UTOB TUIATEXKHBIX KapT) B MEPHOJ NPOAJICHUS CPOKA ACHCTBUA IJIATEKHBIX
KapT coryiacHoO MyHKTY 7.3.18 Hacrosimux YciaoBui.

Wudopmanus o cpoke aeiictBus LlndpoBoit kKapTel ¥ MHBIX HEOOXOIUMBIX TSI OCYIIECTBICHHUS
pacueroB pexkBm3uTax Lludposoii kapTel Hepxkarens nonydaer ¢ ucmnonb3oBanueM cuctem /bO.

[ludposas kapra neHCTByeT OO MOCIEIHET0 KaJle€HIApPHOro THS Mecsala (BKIIOYHUTEIBHO),
yka3aHHOro bankom npu HanpaBieHun pekBu3uToB Lludposoii kapTs [epxarento.

Bremyck [TMH-xonBepta mu1st L{udpoBoit kKapTel He peycMOTpeH. JlepkaTennb caMoCTOsITeTbHO
HazHavaeT [IMH-kop ¢ ucnonszoBanueM cucrem JIBO.

16 Cuera B onnapax CIIA u eBpo B pamMkax Tapu¢Horo miaHa «3apIiaTHbiii MakcCHMyM» OTKPBIBAKOTCS JUIS TPOBEIEHHUS
BaJIOTHBIX OINEPallii, Ha OCHOBAHWH ITYHKTOB 26, 27 wactu 1 crateu 9 @enepansHoro 3akora ot 10.12.2003 Ne 173-03 «O
BAJIFOTHOM PETYJIMPOBAaHUU U BAIFOTHOM KOHTPOJIE).
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3.11. ITMH-x01 COCTOUT M3 YETHIPEX/IMIECTH MU U MPEACTABIIET COO0I CPENCTBO 3aIUTHI OT
HECaHKLIMOHMPOBAHHOTO HCIIOJIB30BaHUSI KapThl. 3ampeuiaerca xpaHenue naHHeix o [IMH-xonme nHa
JOOBIX HOCUTENSAX UH(OpMAITUH.

3.12. Undopmanmss o I[IMH-kone mnepenmaercs [epxatento//lepkaTento JONOTHUTEIHHON
KapThl:

- nyrem Bblgauu [IMH-xoHBepra mpu nuuHOM oOpalieHuH B mojpaszaencHue banka, B
KoTOopoM OTKpHIT Cuet Jlepxarens;

- nmyreM HampaieHus ~ SMS-yBenoMieHus Ha  HOMep  MOOWIbHOro  TenedoHa
Hepxatens/Jlepxarens TOMOTHATEIBHON KapThl, IpeJ0CcTaBIeHHbIN [lepkaTeneM s HanpaBieHus 3-
D naponeii B COOTBETCTBUH C MyHKTOM 7.2.9 HacToAUX Y CIOBUH.

Crnoco6 npenocrasnenus Hepxarento [IMH-kona onpenensiercs bankom.

3.13. baHk BbIIaeT KapTy/nononHuTeNbHy0 Kapty ¢ [IMH-koHBepTOM (TIpH €ro HANMYUK U TIPU
orcyrctBun [IMH-koxa, wasnadennoro Jlepkarenem camoctositenpHo depes [J1BO) Jlepxkarento,
JOTIOJIHUTENIbHY0 KapTy — JlepxkaTemto JONOJHUTENbHOM KapThl TOJBKO IPU IPEIbSIBICHUU
JOKYMEHTA, YAOCTOBEPSIOLIET0 €ro JUYHOCTb.

3.14. Ilpu nonydeHuu Kapthl JlepkaTemnto/[lepkaTento JONOTHUTENFHOW KapThl HEOOXOIUMO
MPOCTAaBUTh COOCTBEHHOPYYHYIO TOJAIUCH B MPUCYTCTBUU paboTHUKA baHka Ha crenmansHON moioce
JUTS TIOATIMCH, PACTIONIOKEHHOM Ha 0OOPOTHOW CTOPOHE KapThl (€CIM Ha KapTe MPUCYTCTBYET HOJIE IS
noamucu)'’.

3.15. bank ocymiectBisier otnpaBky SMS-yBemomnenus ¢ uHpopmarmerr o ITMH-xome na
HOMep MOOWIBHOTO TenedoHa, mpeaocTaBIeHHbIN JlepikaTenem st Hanpasienus 3-D maponeid npu
COBEPIICHWM OIEpaluii C HWCIOIb30BAHUEM pPEKBH3HTOB KAapPTBI/JONOJIHUTEIFHOW KapThl B
COOTBETCTBHUH C IIyHKTOM 7.2.9 HacTOAIMUX Y CIIOBUH, B JaTy aKTHBAIWH.

3.16. B ciryyae eciu 1o TeXHUYeCKHM npuanHam SMS-yBenomienue ¢ uapopmanueii o [THH-
Ko/ie He OBUIO JOCTaBICHO aapecary, Jlepxkarens//lepkaTenb MOMOTHUTEIHHON KapThl HMEET MPaBO
obparuthcs B bank ¢ 3asBnenuem o nepesbimycke [IMH-koa B Teuenue 15 kaneHaapHbIX THEH ¢ JaThl
BbIJIauM KapTbl/AononHuTenbHoi KapThl. [lepesbimyck [IMH-koxa, HEmonyuyeHHOro MO TEXHUYECKUM
MPUYMHAM, OCYIIECTBIIsAETCS 0e3 B3UMAHUS KOMUCCHH.

3.17. Eciu Jlepxatens He 3asBuA 0 HenonyueHun [IMH-koma mo TexHuyeckuM mpUYMHAM B
TeyeHne 15 KaneHAapHBIX JHEH C MOMEHTa BBIAAYM KapThl/JOMONHUTENbHON KapThl, [TMH-kon
cunTtaeTcst nonydeHHbM Jlepxkatenem//lepkarenem nononautenbHoR KapThl. [lepesbimyck [TMH-kona
[0 MCTeUeHHM 15 KaleHIapHBIX AHEH Mocjie JaThl MOJTYYEHHUs KapThbl/IONOJHUTEIbHOM KapThl
OCYIIECTBIISICTCS HA OCHOBAaHUHM 3asiBieHus Jlepskatens/[lepkaTens JOMOIHUTEIHHON KapThl B CBSI3U C
€ro yTpaToil.

3.18. bank 0e3 JOMOTHHUTENBHBIX yKazaHui JlepkaTens MpPOW3BOIWT aKTHBAIMIO KapThl HE
no3jHee paboyero JHs, CIEAYIOIIEro 3a IHEM BbI1auM KapT.

3.19. B caywae yTpaThl KapThl WIN €€ HCTONb30BaHUU Oe3 cornacus Jlepxkarens//lepxarens
JONOJTHUTEJILHON KapThl, @ TAKXKE B ClIydae, eciid MHpOopMalys O PEKBU3UTAX MJIaTEKHOM KapThl U/WIH
[MNH-xone, ctana jgocTymHa MOCTOPOHHMM JnnaM, Jlepxkartens//lepkaTens AONMOTHUTETLHOW KapThl
JOJKEH He3aMeUINTENbHO Mociae OOHapy:KeHus (akTa yTpaThl KapThl W/WIN €€ UCIOJIb30BaHMs 0e3
cornacus Jlep>kaTens, HO He TMO3HEee IHS, CIEeIYIOLIero 3a AHeM noiyyenus Push-yBenomienust/SMS-
YBEOMJICHUSI O COBEPLIEHHM OIepalMd C MCIOJIb30BAHUEM IUIATEKHOM KapThl/eée PEKBU3UTOB,
obecneynTh OJ0KNPOBaHKE TUIATEKHON KapThl OTHUM U3 CJIEAYIOIIUX CIIOCOOOB:

- nyrtem oOpameHus B KoHTakT-eHTp ¢ mpoxokaeHueM AyrteHtudukamuu Jlepxartens B
KonTakr-11eaTpe B ycranoBieHHoM B banke mopsinke mo tenedony 8 (800) 200-6099 (3Bonok mo Poccuu
OecratHbI) wu +7 (495) 651-6099;

- myrem mnepemadyn Ha Homep +7 (903) 767-20-90 wmm 7787 SMS-3ampoca Ha
MPUOCTAHOBJICHHE aBTOPHU3ALMH 110 IJIATEKHOW KapTe€ B COOTBETCTBUU C Y CJIOBUSAMU IMIPEIOCTABIICHUS
yeryru «SMS-cepBuc» B AO «Poccensxo30ank» (B ciaydae, ecinn JlepikaTens sBISETCS JeHCTBYIONTUM
MOJIB30BATENIEM YCIIYT «SMS-cepBHC 10 cueTy», «SMS-cepBUC» MO TOTOIHUTEIHHON KapTe);

17 HpI/I NOJIYUCHU U KapThbl I[Cp)KaTeJ'ICM, SIBJIIIIOIIAMCS MHBAJIMJIOM 110 3p€HHIO0, ITOATINCH HAa KapTE€ HE IMMPOCTABJISCTCA.

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
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- ¢ ucmonb3oBanueM cucteMm'® JlMCTaHIMOHHOTO GAHKOBCKOTO OOCIyXMBaHUs (B Ciydae,
ecmu Jlepxarenp sBISETCS NEHCTBYIOIIMM IIOJIB30BATENIEM YCIYTH TUCTAHIIMOHHOTO OaHKOBCKOTO
00CITy)KUBaHUS M TIPH HAIMYHHN JCHCTBYIOMINX CPEJICTB ayTEHTH()HUKAUY [T JOCTYIA K YCIyTe).

3.20. He mo3muee 3 (Tpex) paboumx mHEH, CIeAyIONMMX 3a JHEM OJIOKHPOBKH KapThl B
COOTBETCTBHUH ¢ MyHKTOM 3.19 HacTosmux YcinoBuil o npuunHe ee yTpathl, Jepikarento/[lepkarernto
JONOJIHUTENIEHON KapThl HEOOXO0MMO 00paTUThes B BaHK ¢ MChbMEHHBIM 3asiBICHHEM 00 yTpaTe KapThl.
3a 00paboTKy MUCHMEHHOIO 3asBJIeHUs 00 yTpaTe KapThl baHK B3MMaeT KOMHCCUIO B COOTBETCTBUU C
Tapudusiv mnanom. IlepeBbimyck yTpaueHHOM KapThl He ocyulecTBisercs bankom B ciydae, ecnu
3asiBiieHue o0 yrpate kapthl Jlepkarenem B bank He mpenocraBneHo. Cmena [IMH-xona B cBsi3u ¢ ero
yrparoil wumu eciu uHpopmauus o IIMH-kome crama pocTynmHa IOCTOPOHHMM JIMIAM, HE
ocyuiecTBisiercss baHKkoM ans KapT, BBHINYIIEHHbIX B Bujae ¢opM-¢pakropa. s JaHHBIX CilyyaeB
MPOM3BOJUTCS BBIMYCK HOBOM KapThl B BHIE (opM-(pakTopa mocpeacTBoM obOpameHus Kinuenra B
noapasaeneHre banka 1160 B TOProByro opraHu3aluio (Ui ciaydaes, koraa GopM-paxrtop ObLT paHee
npruoOpeTeH B TOProBOM OpraHU3alum).

3.21. Ilpm 00HApYKEHUH KapThI, 320JI0KHPOBAHHOMN Hepxatenem/Jlepxareiaem
JIOTIOJIHUTENIBHOM KapThl paHee KaK yTPaueHHOW B COOTBETCTBUU C ITyHKTOM 3.19 HacTosimux Y cioBui,
Jeprxatens/JlepkaTenb JOMOTHUTEIBHOW KapThl MOXET pPa30JIOKMpOBaTh KapTy, OOpaTHBIIUCH B
noapasaenenne banka, obcmyxuBatomee CyeT, ¢ MICEMEHHBIM 3asBJICHUEM O Pa30JIOKUPOBKE KapThI
WIH C UCTIOJb30BaHueEM cucteM'® JIMCTaHIMOHHOrO GAHKOBCKOTO 00CTyKMBaHUs. Pa3bioKMpoBKa KapT
B BHJIE (hopM-(paKTOpa BOZMOKHA TOIBKO MPH JIMIHOM oOpamniennu Jlep>katens B moapasaenenne banka
C MICbMEHHBIM 3asIBJICHUEM O pa30IOKMPOBKE KapThl. Pa3010knupoBka KapT, 3a0J0KHpoBaHHBIX bankom
[0 MUCHbMEHHOMY 3asBlIeHUIO JlepkaTess B COOTBETCTBUHU ¢ MyHKTOM 3.20 HacTtosmmx YCJIOBUH, U
pa30JIOKUPOBKa BUPTYaJIbHBIX KapT baHKOM He ocylIecTBIIsETCS.

3.22. Kapra (3a uckimodenneM BupryanbHoit kaptel 1 LlndpoBoii kapThl) qomKHA OBITH claHa
B baHk nocne ucredyeHus cpoka ee aeicTBus, a Takke Mo TpeboBaHUIO baHka B ciaydae GJIOKMPOBKU
Kaprte! no nannuatuse banka He o3gHee IHA, CIEAYIOLIETO 3a JHEM HOIydeHUs JlepxaTesneM Takoro
TpeboBanus. Kapra B Buze popm-pakTopa He MOIEKUT 00513aTeIbHOMY BO3BpaTy B baHk.

3.23. IlepeBbityck OCHOBHOHM  KapThl, BBIMYIIEHHOW B paMKax Tapu(HBIX IJIaHOB
«IlepconanbHblil», «CepBUCHBIN», «[IeHCHOHHBIINY, «AMYPCKHIA TUTP», «AMYPCKHUNH THUTp — KapTa
K BKiamy», Awmypckuii tHrp Ilpemuym», «Poccenbxo3zbank-Pocuedts», «llyTeBas kaptay,
«[Ipemunaneuseiity, «MUP Ilpemuym», «uaauBumyanbHeiity, «lIpodcorosnsiiiy, «Poccenbxo30ank-
AKKOP», «Poccenbx036ank-BOPJ/IN», «/lebetoBas xapra Xozsimaa», «Kapra «l[Ipemuym», «Kapra
«Ynprpay, «Kapra «MUP-Ynerpan, «Kapra «Qmur», «CBOS xkapra», «ConuanbHas KapTay,
«Jkokapra», «Kapta «9nut [lmocy, «CBOS xapra [1ntoc» Ha HOBBINM cpok B3ameH KapTel ¢ ucTeKmm
CPOKOM JeHMCTBHS (32 HCKIIOYEHHEM BUPTYQIbHBIX KapT M CJIy4aeB, MPEIyCMOTPEHHBIX
COOTBETCTBYIOIINM Tapu(HBIM IUTAHOM), OCYIIECTBIsieTcs bankoMm 6e3 mpeaBapuTeIbHOTO 3asBICHUS
Hepxatens, opopmiieHHOro 1o ¢GopMe baHka/lMeKTpOHHOTO pachopsyKeHUs, MmojaHHoro B baHk ¢
WCTIOJIb30BaHUEM JHMCTAHIIMOHHBIX KaHAJIOB 00CITYKHBAaHUS, TIPH yCIOBUH, YTO JlepKaTenb mICbMEHHO
HEe yBemoMmi mojapasneneHue banka, oOcmyxkuBatomee Cuer, 00 OTKasze OT mepeBbiTycka KapTsr
3a 1 (ommH) MecsIl 10 OKOHYAHHS CPOKa €€ JCHCTBUSI.

bank ocymectsiser Boityck KapTel kaTeropuu He HUXKe KaTeropuu KapTel ¢ HCTEKIIMM CPOKOM
JEeHCTBUSI, B TOM YHUCIIE C TEXHOJIOTHEeH OECKOHTAKTHBIX IJIATEKEN B ciiyyae, eciii Kareropus KapTtel ¢
WCTEKIIIUM CPOKOM JICHCTBUSI HE BBIITyCKAETCS B COOTBETCTBUH ¢ Tapu(HBIM TIIaHOM.

8 B cucremax «HTepHeT-0aHK» W «MOOHIBHBIA GaHK» - B ClIydae HpHCOeAUHeHHs JlepkaTens K YCIOBUAM
JCTAaHIIMOHHOTO OAaHKOBCKOTO oOCHyxuBaHus ¢usznueckux mui AO «Poccenpxo30aHK» C HCHONB30BAaHUEM CHUCTEMBI
«MHTepHET-0aHK» U «MOOWIBHBIN OaHK» - B Cllyyae HaJIM4Ms paHee MOAKIOYEHHOH cucTteMbl y Jlepkaress U B MEpHOL
npeaocTaBieHus baHKOM JaHHOMH CHCTEMBI.

9 B cucremax «HTepHeT-0aHK» H «MOOHIBHBIM GaHK» - B CIydae NPHCOECAMHEHHs JlepkaTens K YCIOBHAM
JUCTAaHIIMOHHOTO OaHKOBCKOTo oOciyxuBanus (usznyeckux i AO «Poccenpxo30aHK» € HCIOJNB30BAHUEM CHCTEMBI
«HTepHeT-0aHK» U «MOOUIBHBINA OaHK» - B Cllydae HaJH4Msl paHee MOAKIIYEHHOH cucTeMbl y Jlepikarens u B IepHoOL
npenocrasieHus baHkom naHHOM cucTeMsl. Pa30nokupoBka miaTexxHol KapThl B cucTeMax JIMCTaHIIMOHHOTO GaHKOBCKOTO
00CITyKMBaHUsI JOCTYIHA TOJIbKO 11 JlepikaTernst OCHOBHOM KapThl.

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
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Kapra He mepeBbimyckaeTcst 6e3 mpeaBapuTeNbHOTO 3asBiieHHs JlepskaTenst mpu OTCYTCTBHU
onepanuii’’ 1o CueTy B TeUEHHE 8 MECALEB, MPEAUIECTBYIONIMX MEPEBBITYCKY KapThl.

3.24. Jlna nepeBbinycka KapTel 10 cTeueHUs ee cpoka ACUCTBUS, a TaKXkKe B CIydasxX, Koraa
Kapra He moanexur mnepeBblMycKy Oe3 mpeaBapurenbHOro 3asieHus Jlepkartens (myHKT 3.23
HacTosuX YcinoBuil), JlepskaTenb T0JKEH NOAAaTh MUCbMEHHOE 3asiBIIEHHE Ha MEPEBBIIYCK KapThl B
noapasaenenue banka, oOciyxuBatoniee CyeT/NeKTpOHHOE PpacMOpPsSKEHUE C HCIOIb30BaHHEM
JMCTaHIIMOHHBIX KaHAJIOB 00CIyKMBaHUS MO0 MOAATh 3asBKY Ha BHITyCK/nepeBbltyck kapThl B K11 (11.
3.4. HacToAmMMUX Y CIIOBHIA).

3.25. llepeBbityck  OCHOBHOHM  KapThl, BBIMYIIEHHOW B paMKax Tapu(HBIX IJIaHOB
«3GapmatHeiit», «3apraTHeid - S5+»,  «Cmyxy  OtedectBy!», — «3apmiaTHeiii  Makcumym,
«I'Bapgeiickuit», «3apruataeii MUP», «3apmnataeiit MUP 5+», «3apmnatseiii Crarycy», «Kapra
npeactaButens», «CBOS kapta [Imoc» Ha HOBBINM cpok B3aMeH KapThl ¢ HCTEKIINM CPOKOM JEeHCTBUS
(3a MCKITIOYEHUEM BHPTYAIBHBIX KapT), OCyIIecTBisieTcsi bankoMm 0e3 mpeaBapuTeabHOTO 3asBICHUS
Hepxatens, opopmiieHHOro 1o ¢GopMme baHka/lMeKTpOHHOTO pacHopsyKEeHUs, MmojaHHoro B baHk ¢
HCIOJIb30BaHUEM UCTAHIMOHHBIX KaHAJIOB OOCITYKUBaHUSI.

bank ocymectsiser Boityck KapTel kaTeropuu He HUKe KaTeropuu KapTel ¢ HCTEKIIMM CPOKOM
JEeHCTBUSI, B TOM YHUCIIE C TEXHOJIOTHEeH OECKOHTAKTHBIX IJIATEKEN B ciiyyae, eciiu Kareropus KapTtel ¢
HCTEKIIUM CPOKOM JICHCTBUSI HE BBIITyCKAETCS B COOTBETCTBUH ¢ Tapu(HBIM TIIaHOM.

Kapra He mnepeBbimyckaeTcsi 0e3 NpeABapUTEIBHOTO 3asBieHUs JlepkaTens WM 3asiBKH
JleprkaTens Ha BeITyck/nepeBbinyck B KL mpu otcyTcTBUM Tpuxoaubix onepaimii>! mo Cuery B TeueHne
3 MOJIHBIX KaJEeHIAPHBIX MECSIEB, MPEALIECCTBYIOMUX MEPEBBITYCcKY KapThl.

3.26. [Ina nepessimycka KapTel 10 ncTeueHus ee Cpoka ACUCTBUS, a TAKXKE B CIIydasx, KOraa
Kapra He mnoanexutr mnepeBbllycKy Oe3 mpeaBapurenbHOro 3aspieHus Jlepkatens (myHKT 3.25
HacTosuX YcinoBuil), JlepskaTenpb T0JKEH NOJaTh MUCbMEHHOE 3asiBIIEHHE Ha MEPEBBINYCK KapThl B
noapasaenenue banka, oocmyxuBaroniee Cuer 1mb0 MoJaTh 3as8BKY Ha BBITYCK/NIEPEBBITYCK KapThl B
KII (mm. 3.4 HacTosmmX Y CIOBHIA).

3.27. PazbnokupoBka KapTsl He ocymecTBisiercs o 3assienuto lepxatens, ecniu Kapra Obina
3a0JIOKMPOBAHA 10 pacHopsKeHHIO baHka B COOTBETCTBUU € Y CIIOBHUSAMHU, B CIIydasix:

- HapyueHus JlepkaTeraeM HacTOSIIUX Y CIIOBUM;

- BO3HMKHOBEHMA y baHka 1o/103peHHii B TOM, 4TO OINIEpaLlK C UCIOIb30BaHueM CueTa 1nbo
KapTbl MMEIOT COMHHTENbHBIA XapakTep W/WINM BO3MOXKHYIO CBSI3b C Jieraau3anueil (OTMbIBaHHUEM)
JI0XO/I0B, MOJYYEHHBIX NPECTYHNHbIM IyTeM, (MHAHCHUPOBAHUEM TeppopusMa U (pUHAHCHPOBAHHEM
pacnpocTpaHEHHsI OPYKHS MacCOBOIO YHHUYTOXeHHs coriacHo PenepanbHomy 3akoHy Ne 115-D3;

- B MHBIX CIyYasx, KOTOpbIE MOTYT MOBJEYb 3a co00# ymepd mist banka mmm [lepxkarens,
00 HapymeHne AeHCTBYIOMIETO 3aKoHOAaTenbecTBa Poccuiickoit @eneparim.

3.28. B ciyuae ecau JlepkaTenb MPUCOSTUHMWICA K Y CIOBUSM AMCTAaHIMOHHOTO GAaHKOBCKOTO
obciyxkuBanus ¢usndeckux aun B AO «Poccenbxo30aHk» ¢ UCTONb30BaHUEM cucTeMbl «VHTepHeT-
0ank» u «MoOubHEIH 6aHk» (Hanee — Ycnosus J1bO), bank B aBToMaTHUECKOM peKUME OCYIIECTBIISET
MoJKItoYeHne  crmocoba  momydenuss 3D mapomeit  mocpeactBoM  SMScooOmienwii  Ha
3aperucTpupoBaHHbIi B baHke HoMep MOOMIIBHOTO TenedoHa.

B ciydae ecnu [lepxarens ¢ noakiI0oueHHBIM criocoOoM noydenus 3D naposneit mocpeactsoM
SMScoobmennit u  npucoenuHuBmmiics k  YcioBusMm  JIBO  ocymiecTBusieT  M3MEHEHHE
3aperucTpupoBaHHoro B banke Homepa MoOwibHOro TtenedoHa, baHk He Mo31HEE CleIyIOIIero
pabouero AHs ¢ JaThl U3MEHEHHs 3aperucTpUpOBaHHOTO B baHke HoMepa MOOMJIBHOTO TejnedoHa, B
aBTOMAaTUYECKOM PEXHMMeE OCYILECTBIIAET MOAKII0UEeHUE criocoba nonyuenus 3D maposneit mocpeicTBoM
SMScoobmiennii Ha HOBBI W3MEHEHHBIH, 3aperHCTPUPOBAaHHBI B baHke HOMep MOOMIBLHOTO
TenedoHa.

20 Cnucanme KOMHMCCHMil, HAuMCI€HHE MPOLEHTOB HA OCTaTOK JEHEXKHBIX CPEJACTB, a TAKXKe OLIMOOYHBIE

3aumcieHust/cicanus cpenctB co Cuera sl 1esiel HaCTOSIIEro MyHKTa Y CJIOBUI He MPU3HAIOTCA onepanusamu mo Cuery.
2! HaumcieHHe TIPOIEHTOB Ha OCTaTOK JEHEKHBIX CPEJCTB, a TAKKE OINMOOYHBIE 3aUMCICHAS cpeacTB Ha CUeT s meseh
HACTOSIIEr0 MyHKTa Y CJIOBUH HE MPHU3HAIOTCS MPUXOAHBIMH onepanusiMu 1o Cyery.
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3.29. B pamxkax tapuduoro mmana «CBOS kapra Ilmoc» bankom [lepxkarento MOXeT OBITh
MpPUCBOEHA OJHA W3 cledyromux kateropui: «KmmeHT Ha 0a30BBIX ycnoBusix», «lleHcuonepy,
«3apIiaTHBIA KIUEHT».

[TpucBoeHHE COOTBETCTBYIOLIEH KaTErOPHM OCYIIECTBISIETCS B cooTBeTcTBUU ¢ TapudHbIM
miaHoM «CBOJI xapta Ilntoc» u ¢ yueTom crieayromero:

3.29.1. B cayuae, koraa JlepxaTenb KapThl Ha JaTy 3aKJIIOU€HHs HacTosero JloroBopa Wiy B
TEYEeHUH Cpoka JAeHCTBHs Hacrosuiero JloroBopa coorBeTcTBYeT kareropuu «KimeHT Ha 0a30BBIX
YCIOBUSIX», MPUMEHsIIOTcs yeaoBus Tapuduoro mnana «CBOS kapra [lmtoc» nis kateropun «KnneHT
Ha 0a30BBIX YCIOBHUIX» Ha MIEPHOJ] BpeMeHH, onpeziesienHbiid B Tapuduom mane «CBOS kapta [Tnrocy.

Jlep>kaTenlb KapThl COOTBETCTBYeT Kareropuu «KimeHT Ha 0a30BBIX YCIOBHSX», a TaKKe
kareropusi «KiueHT Ha 0a30BbIX yCIIOBHAX» MpHcBauBaeTcs JlepxarensM KapT, KOTOpble 0(pOpMUIH
mo0Oyro kapty B pamkax Tapudnoro mnana «CBOS kapra [lnrocy», B Tom uncne Jlepxkarensm Kaprt,
KoTopbie odopmmn Kapry xurens, 3a uckiroueHrneM [lepkarteneit KapT, OTHOCSIINUXCS K KAaTETOPHIM
«[Tencuonep» w/mnm «3apIuIaTHBIA KIHEHT.

3.29.2. B cayuae, xkoraa Jlep:katenb KapThl HA AAaTy 3aKJIIOUEHUs] HAacTosero JloroBopa uiu B
TEYEHHUH CPOKa JeHCTBHsI HacTosIero J[oroBopa COOTBETCTBYET KaTETOPUH «3apIIaTHBIA KIIMEHT» HIIN
«[lencuonep» mpumeHstoTcst ycioBusi Tapudnoro mrana «CBOS kapra Ilmroc» mis kareropuu
«KnmeHT Ha 0a30BBIX YCIIOBHSAX» 33 HUCKIIOUYCHHEM OTHENBHBIX YCIOBHH, KOTOPHIC MPUMEHSIOTCS B
penakiu 0coObIX YCIOBHIA Il COOTBETCTBYIOIIEH KaTeropuu Jleprkaresst KapThl Ha TIEPHO BPEMEHH,
omnpeneneHublil B Tapuduom miane «CBOS kapra [Tnrocy.

Hepxatens KapThl COOTBETCTBYET Kareropuu «llencuonepy, a takxke kareropus «llencuonep»
npucBauBaercs [epxarensiM KapT B CICAYIOIINX CIy4asx U MOPsIKeE:

3.29.2.1. Ilpu MOCTYIJIEHUH Ha CHET KapThl BIOJKETHBIX BHIIIAT €KEMECAYHO B TEUEHHE 3
(Tpex) mecsueB NoApsAA (CIEeIYIOUMX 3a KaJeHIapHBIM MECSIEM, B KOTOPOM OTKPBIT CUET KapThl, MU
3a MpeALIECTBYIONUM KaJeHJapHbIM MECALEM JeUCTBUS KapThl) - C IEPBOT0O YUCIIAa YETBEPTOTO MecsIa
aBTOMaTUYECKH OCYLIECTBIsIeTCs pucBoeHue Jlepakarento kapthl kateropun «llencuonep» (mepeBon
Hepxatens kapThl U3 Kateropun «KiMeHT Ha 0a30BBIX YCIOBHUSX» B KaTeroputro «lleHcuonepy).
JleprKaTelo KapThl HATIpaBJIseTCs COOTBETCTBYIONIEE Push-yBenomienne?? uin CMC-yBenomienue o
npucBoeHuM Kateropuu «lleHcnoHep» u Jate Hayana NPUMEHEHHS 0COOBIX YCIOBUIl B COOTBETCTBUHM C
[Tpunoxenuem 1 «CBOSI Ilencnonnas kapta» k Tapudromy miany «CBOS kapta ITmrocy.

3.29.2.2. Ilpu odopmiienun kapthl B pamkax Tapudnoro miana «CBOS kapta [lmtoc» B oduce
baHka 1 npeiocTaBlIeHNH IEHCHOHHOTO YAOCTOBEPEHHsI JIMOO IPYroro J0KyMEHTa, MOITBEPKAAIOIIET0
npaBo (pU3MYECKOTO JINIIA Ha MOTydeHHe BIOKEeTHRIX BBITLIAT.

3.29.2.3. B cnyuae, korna otkpbiTue CueTa W BBIIYCK KapTbl ocymiecTBisierca bankoMm B
COOTBETCTBHH C NOpyueHueM JlepxaTeis, MpeLyCMOTPEHHBIM IYHKTOM 4.15 HacToAmmx Y coBHiA, IPU
MOCTYIUIEHUU BIO/DKETHOM BBIILIATHI, MPENIOCTaBIEHUE NMEHCHOHHOTO YIAOCTOBEPEHUS JINOO IPYyroro
JTOKYMEHTa, MOITBEPKIAIOIIET0 PaBo (PU3MIECKOTo JINIa HA TIOTy9YeHHE MEHCHH W/ HHBIX BBIILIAT
COLIMANIFHOTO XapakTepa, He TpeOyeTcs.

B cnydae, xorma mpaBo Ha TPYOOBYIO NEHCHIO MO CTApPOCTH MOATBEPKACHO ITOCTHKEHHEM
COOTBETCTBYIOIIETO BO3pacTa (ompeaemsieTcsi B COOTBeTcTBUH ¢ [IpmnokenneM 4 k TapupHOMY TUIaHy
«CBO4I kapra [limtocy), mpenocTaBieHHE IEHCUOHHOTO YAOCTOBEPEHUS HE TpeOyeTCsl.

C parel cootBercTBUsi Jlepkartens kapTel Kareropuu «lleHcnoHep» W AaTbl NPUCBOCHUS
Hepxatemnto kapThl kareropuu «lleHcnoHep» mpuMeHsIOTCS ycnosus Tapuduoro rana «CBOS kapra
ITmroe» s kareropun «KiueHT Ha 0a30BBIX YCIOBUAXY, 3@ HCKIIIOYEHUEM OCOOBIX YCIOBUIN IYHKTOB,
orpaxkeHHblXx B [lpunoxennn 1 «CBOS Ilencuonnas kapra» k Tapudnomy miany «CBOS kapra
[Tnrocy.

B pamkax Tapudnoro mnana «CBOS kapra [lmroc» karteropum «lleHcnonep» MoxkeT OBITH
BBIITIIIEHA KapTa TOJNbKO MiaTexHoi cucremsl MUP.

22 Push-yBenomieHre HampapisieTcs JlepikaTenio B cliydae yCTaHOBKM JlepxkareneM Ha MOOMIILHOM Tene(oHe WK
MOPTATMBHOM IIE€PCOHAIBHOM KOMIIBIOTEpE CHCTEMbl «MOOHIBHBI OaHK» M BKJIIOYEHHS B HACTPOMKAX CHCTEMbI
«MoOuIBHBIA OaHK» oMK NonydeHus Push-yBeqoMIIeHU.

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
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3.29.3. Jlepxatenb KapThl COOTBETCTBYET KaTErOPHH «3apIUIaTHBIM KIHEHTY, a TAK)KE KaTeTOpus
«3aprIaTHBIN KIMEHT» MpUcBanBaeTcs [epxaTensM KapT B CICAYIOMNX CIy4asxX U MOpsaKe:

3.29.3.1. IIpu MOCTYIIEHHH 3apILIATHBIX 3a4UCIEHHI>® (IFOOBIX) €KEMECAYHO B TEUEHHUE 3
(Tpex) mecsueB NoApsAA (CIeIYIOUMX 3a KaJeHIapHBIM MECSIEM, B KOTOPOM OTKPBIT CUET KapThl, MU
3a MpeALIECTBYIONUM KaJeHJapHbIM MeCALEM JeHCTBUS KapThl) - C IEPBOT0 YUCIIAa YETBEPTOTO MecsIa
aBTOMAaTUYECKH OCYILECTBIIsETCS NMpHCBOeHUE JlepikaTeo KapThl KaTeropuu «3apIulaTHBIN KIHEHT»
(nepeBon [epxartens kapTbl M3 kareropuu «KinueHT Ha 06a30BbIX ycioBusix»/ «lleHcuonep» B
KaTeropuro «3apIulaTHbI  KkinMeHT»). JlepykaTenro KapThl HANpaBisieTCs  COOTBETCTBYIOLIEE
Push-yBegomnenue®* umu CMC-yBeoMIIeHIE O IPUCBOEHUH KATErOPHH «3apIUIaTHBIM KIMEHT» U JIaTE
Havalia IpUMEHEHHs 0COOBIX YCIOBUH B cooTBeTcTBHH ¢ [Ipunoxkenuem 2 «CBOS 3aprnatHas kapta»
K Tapudnomy miady «CBOS kapra I[lmtocy.

3.29.3.2. Ilpu odopmMieHnH KapThl B paMKaXxX JOTOBOpa 3apILIATHOTO MPOEKTa C OpraHu3aluei,
Ha OCHOBAHHU CITMCKa PaOOTHUKOB OPTaHU3AIMH JINOO Ha OCHOBAHHUH CITYKEOHOTO YIOCTOBEPEHUS WITH
WHOTO JIOKYMEHTa, CBHJETEIBCTBYIOIIETO O MPUHAUICKHOCTH (PU3HMUYECKOTO JUIAa K PabOTHHKAM
OpraHM3alrH, C KOTOPOH 3aK/II0UEH JOTrOBOP B paMKaXx 3apIUIaTHOTO MPOEKTA.

C natel cooTBeTCTBUSA JlepkaTens KapThl KATErOpHH «3apIUIaTHBIN KITHEHT» U JaThl IPUCBOCHUS
Jlep>kaTenmo KapThl KaTeTOPHH «3apIUIaTHBIA KIMEHT» MPHUMEHSIOTCS YCIOBHS Tapu(HOTO IUiaHa
«CBO4 kapra Ilmoc» mns kareropun «KinmeHT Ha 0a30BBIX YCIOBHSX», 32 MCKIIOYEHHEM OCOOBIX
YCIIOBHH TyHKTOB, oTpakeHHBIX B [Ipmnoxxennn 2 «CBOS 3apmiatnHas kaptay K TapupHOMY TUIAaHY
«CBO4 kapra Ilmtocy.

3.30. OcoOsie ycroBus aeicTBus KaTeropuid «KinueHT Ha 06a30BBIX ycloBusaxy», «lleHcuonepy,
«3apIIaTHBIN KIUEHT»:

3.30.1. Ilpu oTHOBpEMEHHOM MOCTYTIJIEHUU BIOMKETHBIX BBIMIAT U 3apIJIaTHBIX 3a4HCIICHUN
©KEMECSIUHO B TedeHHe 3 (Tpex) KaJleHIApHBIX MecsleB Moapsj] (CIeIyoUMX 3a KaJeHJapHbIM
MecsIeM, B KOTOPOM OTKphIT CueT, WM 3a MPEeIIEeCTBYIOIINM KaJeHIapHBIM MeECSIeM IeHCTBUSA
KapThl) C IEPBOTO YKCIIa YETBEPTOro KajJeHJapHoro Mecsua Jlep>kareiib KapThl Oy1eT COOTBETCTBOBAThH
KaTeropum «3apIulaTHBI KIMEHT», a TaKKe OCYILIECTBISEeTCs NpUCcBoeHHe JlepikaTeno KapThl
KaTeropuu «3apIuiaTHeIM KnueHT» (mepesox Jlepxatens kapTel U3 kareropun «KimeHT Ha 6a30BbIX
ycnoBusx»/ «lleHcnonep» B KaTeropuio «3apIulaTHBIN KIUEHT»).

C naTbl cooTBeTCTBUS JleprkaTerst KapThl KATErOpUHU «3apIiIaTHBINA KIIMEHT» U AaThl IPUCBOCHUS
Jlep>kaTento KapThl KaTeTOpUM «3apIUIaTHBIA KIMEHT» IMPUMEHSIOTCS YCJIOBHsS Tapu(HOro ImjaHa
«CBO4 kapra Ilmoc» ans kareropun «KinueHT Ha 0a30BBIX YCJOBHUSX», 32 MCKIIOYEHHEM OCOOBIX
YCIIOBHH MyHKTOB, OTpakeHHBIX B [Ipmnoxxennn 2 «CBOS 3apmiatnHas xapray K TapupHOMY TUIAHY
«CBO4I kapra Ilmtocy.

Jepkatemo  KapTbl  HampaBseTcs  COOTBETCTByIomee  Push-yBemomnenu WIH
CMC-yBenomiieHne O MPUCBOCHUU KATErOPUH «3apIUIaTHBIA KIMEHT» W AaTe Havaja NPUMEHEHHS
0c00BIX ycIIoBHiA B cooTBeTCTBHH C [Ipunoxennem 2 «CBOS 3aprutatHas kapTa» K TapudHOMY IIaHy
«CBO4I kapra [Lmocy;
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2 [TocTynieHus OT IOPUANYECKOTO JIMIA/MHANBHYaIbHOTO IIPEANPMHAMATENS B PAMKaX J0r0BOPa 3apIJIaTHOTO NPOEKTA C
OpraHu3aluel H/Win ¢ Ha3HAaYeHHEM IUIaTeXa «3apIuiaTy, «3ap. IaT», «3apabdoTHY, «3I1», «/311», «3/I1», «aBaAHCY», KOTILYCK,
«OOJBHUYHY, «O/1», «110C00. O HETPYA», BBIXOJH. OCO0Y, «IOBOJIIBCTBY, IPEMUS», KIIPEMHUY», «BOZHATPY», «TPYI.J0T»,
«KOMaHIMPOBOYH», «ABTOPCK. TOHOPAP», «COIEPIKaH.Cyaeil», «KOMIICHCALl. TT0 YXOI».

24 Push-yBenomnenue HampapisieTcs Jlepikarenio B cliydae yCTaHOBKM JlepkareneM Ha MOOMIILHOM Tene(oHe WM
MOPTATMBHOM IIE€PCOHAJIBHOM KOMIbIOTEpE CUCTeMbl «MOOMIBHBIN OaHK» ¥ BKIIOYEHHMS B HACTPOMKAaX CHUCTEMbI
«MobOunbHBIH OaHK» onuyy nonyderus Push-yBegomieHui.

% [TocTynueHus OT OPUANYECKOTO JIMIA/MHANBHYaIbHOTO IPEANPMHAMATENS B PAMKaX J0r0BOPa 3apIJIaTHOTO NPOEKTA C
OpraHu3aluel H/WiM ¢ Ha3HAaYCHHEM IUIaTeXa «3apIuiaTy, «3ap. IIaT», «3apabdoTHY, «3I1», «/311», «3/I1», «aBaHCY», KOTIIYCK,
«OOJBHUYHY, «O/1», «110C00. O HETPYA», BBIXOJH. OCO0Y, «IOBOJIBCTBY, IPEMUS», KIIPEMHUY, «BOZHATPY», «TPYI.J0T»,
«KOMaHJMPOBOYHY, «ABTOPCK. TOHOPAP», «COJIEPIKaH.Cyei», «KKOMIIEHCALl. 110 YXOI.

26 Push-yBenomieHnre HampabisieTcs JlepikaTenio B cliydae yCTaHOBKM JlepkareneM Ha MOOMIILHOM Tene(oHe WK
MOPTATMBHOM IIE€PCOHAIBHOM KOMIIBIOTEpE CHCTEMbl «MOOHIBHBI OaHK» M BKJIIOYEHHS B HACTPOMKAX CHCTEMbI
«MoOuIBHBIA OaHK» oMK NonydeHus Push-yBeqoMIIeHU.

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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3.30.2. Ilpu He moctymuieHuu Ha CueT exxeMecsyHo B TeueHue 3 (Tpex) KaJleHJapHbIX MECSLEB
noapsa Bro/pKeTHBIX BBITUIAT W/HIIK 3apIUIAaTHBIX 3a4HCIICHUH, C TIEPBOTO YHCIAa YETBEPTOrO MecsIa
Jlepkatenb KapTbl OyJeT COOTBETCTBOBaTh Kareropuum «KimeHT Ha 0a30BBIX YCIOBHUSX», a TaKke
ocymecTBisiercs npucBoeHue Jlepxaremo kapTel karteropun «KiaMeHT Ha 0a30BBIX YCIOBHAX)»
(nmepeBox JlepkaTenst KapThl U3 KaTeropuu «3apruiaTHelii kiueHT»/ «lleHcHOHep» B KaTeropuro
«KineHT Ha 6a30BbIX YCIOBUSIXY).

C natbl cooTBeTcTBUs Jlepxkarens kapTel kaTeropuu «KiueHT Ha 06a30BBIX YCIOBUSAX» U JIaThl
npucBoenus Jlepxarento kapTel kateropun «KineHT Ha 0a30BBIX YCIOBUSX» MPUMEHSIOTCS YCIOBUSA
Tapudnoro nnana «CBOS kapta [Imoc» mist kareropun «KimreHT Ha 6a30BBIX YCIOBHUSIXY.

JlepKaTelro  KapThl  HANpaBISIeTCss  COOTBETCTBYromiee  Push-yBemomsenne?’  wim
CMC-yBenomnienne o npucBoeHuHn kateropuu «KimeHT Ha 0a30BBIX YCIOBUSX» M JaTe Havaja
npuMeHeHus: ycinoBuil TapudHoro mnana «CBOS kapra [Imoc» ans kateropun «KnueHT Ha 6a30BBIX
YCIIOBUSIX.

4. llopsigok OTKPBHITUS U 00CTYKUBAHUS CUeTa

4.1. bank otkpeiBaet [epkatento Cyer 1715 OCyIIeCTBICHHS ONIEpaIiii ¢ UCTIONb30BaHUEM U 0e3
HCIIOJIb30BaHUs 3JIEKTPOHHBIX CPEACTB IJIaTEXka.

4.2. baHK OCYIIECTBIAET MEPEBOJ JEHEXKHBIX CpeacTB co Cuera IO pPacHOpSKEHHIO
Hepxatens/[lepxaTenss AONOJIHUTENBHONM KapThl B 3JEKTPOHHOM BHAE, CGHOPMHUPOBAHHOMY C
UCTIOJIb30BAaHUEM  3JIEKTPOHHBIX ~CpPEACTB  IUIaTeXa, WIM MpeJocTaBleHHOMY Jlepxarenem/
npezcraButeneM Jlep:karteins Ha GyMa)kHOM HOCHUTEIIE.

4.3. Cymma MHHMMAJBHOI'O II€pBOHAYAIBHOIO B3HOCA, IOJJIEXkallas BHeceHuto Ha Cuer,
ycTaHaBiuBaeTcs: Tapu(HBIM IIaHOM.

4.4. Hauncnenne W NPUYMCICHHE MPOLEHTOB K OCTAaTKy JACHEXHbIX cpernctB Ha Cuere
MIPOM3BOJUTCS B COOTBETCTBHU C Tapu(HBIM ITAHOM.

PacueT npoueHTOB MPOU3BOIUTCS MCXOJs U3 CYMMBI OCTaTKa JIEHEXHBIX cpeacTB Ha Cuere u
KOJIMYECTBa KaJleHAApHbIX AHEH B roxy (365 wiu 366 nHel COOTBETCTBEHHO) IO CTaBKE M B CPOKH,
yCTaHOBIICHHBIE Tapu(HBIM IUTAaHOM.

4.5. lepxartenb 00s3yeTcss HE MCIONB30BaTh CUET IS OCYIIECTBICHUS B KaKOW-IMOO (Gopme
MpeaNPUHUMATEIBCKON JEATEIIbHOCTA U HE MPOU3BOAMUTH pacueTHble onepaunu no Cuery B CBS3U C
OCYILIECTBJICHHEM MPEANPUHUMATEIbCKOM JESTENbHOCTH, a TaKKe He HCmonb3oBarh Cuer s
BBHITIOJIHEHHSI PAcueTOB TMPH OCYIICCTBICHUH JEATEIFHOCTH B KadecTBE (DMU3UYECKOTO JIUIIA,
3aHMMAIOIIETOCA B YCTAaHOBIICHHOM 3aKOHOJATENBCTBOM Poccuiickoil denepanun nopsake 4acTHON
MIPaKTUKOM.

4.6. [lepxarens obecrnieunBaeT Haauyue Ha CueTe EHEKHbIX CPEACTB B pa3Mepe, JOCTaTOUHOM
wis  omnatel Komuccud  bamka?®, ycranoBnennbix Tapudom, Tpud  HUCTpeOGOBaHMM  YCIIYT,
MPEIYCMOTPEHHBIX HACTOAIIMMHU Y CIOBHSAMHU B paMKaxX KOMIUIEKCHOI'O OaHKOBCKOTO OOCIYKHBAaHUS
[IAaKETOB YCJIYl, Ha OCHOBaHMM IIMCBMEHHOIO 3asBicHUA JlepkaTens WIM € HCIOJIb30BaHUEM
JMCTaHIIMOHHBIX KaHAJIOB OOCITYKUBAHMUS.

4.7. 1ns copepiueHus onepauuii no Cuety 6€3 UCHOIb30BAHUS IJIEKTPOHHBIX CPEJICTB IIaTeXka
Hepxatens uaeHTHduuupyercs baHkoMm mo macmopTry WiM MHOMY JOKYMEHTY, YIOCTOBEPSIOIIEMY
JMYHOCTh (PU3MYECKOIO JIMIA, MPU3HABAEMOMY B COOTBETCTBMU C 3aKOHOJATENILCTBOM Poccuiickoii
®denepanyy B ’TOM Ka4eCTBE.

27 Push-yBenomienue HampapbisieTcs JlepikaTenio B cliydae yCTaHOBKM JlepxkareneM Ha MOOMIILHOM Tene(oHe WM
MOPTATMBHOM IIE€PCOHAIFHOM KOMIIbIOTEpE CHCTEMbl «MOOHIBHBIH OaHK» M BKJIIOYEHHS B HACTPOMKAX CHCTEMbI
«MoOuIBHBIA OaHK» OMIMHK NonydeHus Push-yBeqoMIIeHH.

28 Komucens 3a obcnyxuBanue mepBoil BeimymeHHoH k CueTy KapThl B pamkax Tapudubix miaHoB «CepBHCHBINY,
«3apmataeiii PCXby, «3apnnatseiity, «3apminatbii 5+», «3apmiataeiii MUPy, «3apnnatasit MUP 5+», «3aprnatHsrit
Makcumym», «3apruatabiii Crarye», «Kapra npeacraBurens» (B ciaydasiX, YCTaHOBJICHHBIX JIOIOBOPOM C OpraHM3aliei,
ocymecTBisAonel nepedncieHne Ha Cuer 3apaOOTHON IJIAThl) B3UMaeTCsd BaHKOM B MOMEHT HMOCTYIUICHHS JI€HEKHBIX
cpencts Ha Cuer.

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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be3 ucnonb3oBaHusl miuaTexxHOM KapThl Mo CUeTy COBEpIIAOTCS MPHUXOAHBIE M PACXOIHBIE
orepalyiv B HAJTMYHOU 1 OC3HATMYHOMN GopMme.

4.8. baHk ycTaHaBIMBAET ClEAYIOIUI MOPAAOK 00pabOTKH U oTpaxkeHus o CyeTy MpUXOAHBIX
onepauuii (omepanuu mepeBoJa AECHEXKHBIX CPEJCTB, onepauuu nonoiHeHus CueTa HaJUYHBIMU
JICHEeKHBIMU CPEJICTBAMHU), C YIETOM OCOOCHHOCTEH, yKa3aHHbIX B IMyHKTE 4.9 HacTOsMUX YCIIOBH, B
3aBUCUMOCTH OT croco0a COBEpUICHHUS, OTIpaBUTENs IUIaTeXa M MECTa COBEPIICHUS MPUXOTHON
OIepaIuu:

4.8.1. IlepeBonbl NEHEKHBIX CPEACTB C HUCHOJIb30BAaHHMEM PEKBH3UTOB CueTa Ha OCHOBAaHHU
IUIATEKHOTO MOTY4EHUS:

- B Clly4ae, KOT/ia epeBo/] JICHEKHbIX cpeicTB Ha CUeT OCYILECTBIISETCS CO CUETa, OTKPHITOTO B
banke, 3auncieHne JeHEXHbIX cpelcTB Ha CUeT OCyIecTBISeTCs B JaTy COBEPILEHUS MepeBoa, MpU
3TOM JCHEXHbIE CPEeACTBA JIOCTYIHBI JUIl COBeplIeHus onepaiuii nmo CueTy ¢ HCIoab30BaHuEM/0e3
HCIIONIb30BaHMUs AJIEKTPOHHBIX CPEJACTB IJIaTeka HE Mo3AHee pabodero IHS, CIEAYIOLIErO 3a JTHEM
3a4MCIICHUS ACHEKHBIX cpeacTB Ha Cuer;

- B cly4yae, KOTJa TNEpPeBOJ JACHEXKHBIX cpeacTB Ha CueT OCYIIECTBISIETCS CO cueTa B HMHOM
KPEOUTHON OpraHu3alyH, 3a4rCICHHUE JCHEKHBIX cpeAcTB Ha CueT OCYyLIECTBISIETCS HE IO3JHee
CIIeAyIoImero pabodyero AHS C MOMEHTA 3aUMCIICHUS JCHEKHBIX CPEJICTB HA KOPPECIIOHACHTCKUAN CYET
banka, mpu 5TOM JAEHEXKHBIE CpEACTBAa JAOCTYMHBI s coBepuieHus onepauuii mo Cuery c
MCTIONIb30BaHIEM/0€3 HCITOIB30BAHNUS DJICKTPOHHBIX CPE/ICTB IUTaTeX a He TO3Hee IBYX pabounx JHer
C MOMEHTA 3a4MCJICHUS JCHEKHBIX CPEJCTB Ha KOPPECIOHACHTCKHI cueT banka.

4.8.2. IlepeBoabl AEHEKHBIX CPEACTB HA KapTy baHka:

- B cllyyae, KOIr/ia omepanusi IepeBoAa JECHEKHbIX CPEJICTB COBEPIIAETCS C MCIOIb30BAHUEM
JMCTAaHIIMOHHBIX KaHAJIOB 00cHyXHBaHUS baHka, JeHEeXHbIe CpelcTBa JOCTYIHBI JJIS COBEPIUCHUS
olepalyii ¢ UCTIONb30BaHUEM IUIATEKHON KapThl (€€ PEeKBU3UTOB) — MOJIydaTellsl AEHEKHBIX CPE/ICTB
cpasy Ioclie MPOBEJCHUS ONEpaLUy NEePeBOia ACHEKHBIX CPE/ICTB, a Ul COBEPIICHUs Onepauuii mo
Cyery mnosydatelsss JIEHEKHBIX CPeACTB 0€3 MCHOJIb30BaHMUS JIEKTPOHHBIX CPEJICTB IUIATe)Ka — HE
MO3/IHEE CIIEIYIOUIEro pabodero AHs;

- B Ciydae, KOTJa omepaius MepeBoja JICHEKHBIX CpPe/ICTB Ha KapTy baHka coBepuiaercs B
yCTpOICTBE MHOW KpeAUTHON OpraHu3alllM, JICHEKHbIE CpeicTBa 3auucisaioTcss bankoM Ha Cuer He
no3jHee paboyero JHs, CIEAYIOIIEro 3a JHEM 3aUMCIICHUS ICHEKHBIX CPEICTB Ha KOPPECTIOHIEHTCKUN
cueT baHka, pu 3TOM 3a4MCIIEHHBIE AEHEKHBIE CPEACTBA MOTYT OBITh HEAOCTYNHBI [lepxkaremnto s
coBepuieHus: omnepauuii mo CueTy ¢ HCHOIb30BaHMEM/0€3 HCIOJIb30BaHMS 3JIEKTPOHHBIX CPEACTB
TUIaTeXa, B TOM YHCJIE JUIS MOTalleHUs 0053aTeIILCTB 110 HHBIM 3aKITIOYEHHBIM JIOTOBOPAM, /10 5 (TISATH)
pabouunx gHEH.

4.8.3. llomonHeHne HATMYHBIMU ICHEKHBIMU CPEJCTBAMH:

- Bciyuyae, KOrJa MONOJHEHHE HATMYHBIMU JICHEKHBIMU CPEACTBAMHU OCYILECTBIISIETCS Yepes
Kaccy noapaszaenenus banka ¢ ohopmiieHueM IPUXOTHOTO Opaepa, ICHEKHBIE CPEICTBA JOCTYITHBI IS
coBepmieHnst omnepanuii mo CUeTy ¢ HCHOIBb30BaHMEM/0€3 HCIIONB30BaHHS 3JICKTPOHHBIX CPEICTB
TUIaTeka He Mo3IHee paboyero THs, CIEAYIOIEro 3a THEM BHECEHHS JCHEKHBIX cpecTB Ha CUer;

- B ClIy4ae, KOI/ia NOTOJHEHHWE HAJMYHBIMU JIEHE)KHBIMH CPEICTBAMHU OCYILECTBIISIETCS C
WCTIONIb30BaHUEM KapThl B YycTpoiicTBax banka (OaHkomarbl, HH(OPMAIIMOHHO-TUIATEKHBIE H
3JIEKTPOHHBIE TEPMHMHANBIZ’) WM C WCIOJIB30BAHUEM PEKBM3UTOB KapThl/pekBu3uToB Cuera
(2MeKTpOHHBIE TEPMHHAJIBI), JICHEKHBIE CPEJICTBA JOCTYHHBI JUIS COBEPLICHHS ONepauuil ¢
UCTIOJIb30BaHUEM 3JIEKTPOHHBIX CPEJACTB IUIATeKa Cpasy IMOocje MPOBEACHUS ONepalvu MOMOJHEHHUS,
115 coBepIeHus oneparuii no Cyery 6e3 HCIOIb30BaHuUs JIEKTPOHHBIX CPEJCTB MJIaTexka — He Mo3/Hee
CJIeAyIOIIEro paboyero JHs.

4.9. B cnyuasx, mopsiike U B CPOKH, YCTaHOBJIEHHbIE 3aKOHOM O HallMOHAIBHOW IUIATEKHOMN
cucreMe, baHk OCyIIecTBI€T NMPOBEPKY HAIMYMs HNPU3HAKOB OCYILECTBIICHHS INEpEeBOJAa JEHEKHbIX
cpeacTts 0e3 100poBoIbHOrO cornacus Jlepxkarens, a MMeHHO Oe3 coriacus [lepakartesns Wiy ¢ coriacus

2 Onepanyy ¢ UCTIONB30BaHMEM KapT IUIaTexkHoi cuctembl UnionPay International B 3IEKTPOHHBIX TEPMHUHAIAX CTOPOHHUX
KPEOUTHBIX OPraHU3aLUi HE OCYIIECTBIISIOTCS.

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)



26

JlepkaTensi, IOJY4YeHHOTO IO BIMSIHAEM OOMaHa WM TIPH 3JI0YNOTpeOJICHUH JOoBepueM (nanee -
MEPEeBO/] ICHEKHBIX CPEICTB O6€3 100POBOIBHOTO COrIACHS KIMEHTA).

baHK nipy BBIABIEHUH ONEPALAi, COOTBETCTBYIOLIUX IPU3HAKAM IIEPEBO/A IEHEXKHBIX CPEICTB
0e3 10OPOBOIBLHOTO COTJIACHS KJIMEHTA, BBITIOIHACT CIeIyole qeCcTBuUS:

4.9.1. B oOTHOLICHWH pACTIOPSOKEHUN Ha TMeEpeBOJl JIEHEXKHBIX cpeAcTB mo Cuery 06e3
UCIIOJIb30BaHMS TUIATEKHBIX KapT uiu CBIT:

- IPUOCTaHaBJIMBAET [IPUEM K UCIIOJHEHMIO pacnopsbkeHus [epxarens,

- HE NPUHMMAET K KCIIOJIHEHUIO pactopsbkeHue Jlep:karess, NOATBEPKIACHUE KOTOPOIO HE
nony4yeHo baHkoM B mopsJiKe, yCTAHOBIEHHOM B MyHKTE 4.9.1.2 HacTOSAMMX Y CIOBHIL.

4.9.1.1. bank npeaoctasnset epxarento HHPOPMAIIHIO:

- O NIPUOCTAHOBJIEHUH IIPHEMA K UCIIOJIHEHUIO PACIIOPSKEHUS Ha IIEPEBON ACHEXKHBIX CPENICTB
co Cuera 6e3 ucnonp30BaHus MaTeXHbIX KapT uwin ChIT,

- 0 MPUOCTAHOBJIEHUH MPHEMa K UCTIOJIHECHUIO PACTIOPSLKEHUS] Ha TIEPEBOJ ACHEXKHBIX CPEICTB
co Cuera 6e3 ncnonp3oBanust aTeskHbIX KapT win CBI1, moaTBepkaeHne KoToporo morydeHo bankom
B MIOPS/IKE, YCTAHOBIEHHOM B TIyHKTE 4.9.1.2 HacTosmmx Y cloBUH,

- WHYI0 HHOOPMAIHIO, YCTAHOBJICHHYIO TpeOOBaHMSMH CT. 8 3akOHa O HaIUOHAIBHOU
IJIATEKHON CUCTEME,

JOOBIM U3 CIIEAYIONTUX CII0C000B 1Mo BEIOOPY banka myTem:

e  SMS-unpopmupoBaHUs 10 NOCJIEJHEMY HU3BECTHOMY baHKy HOMepy MOOMIBHOTO
tenedona Jlepxatens/ Push-yBenmomieHus Ha MOOWIBHOE YCTPOHCTBO, Ha KOTOPOM YCTAaHOBJICHA
cucteMa «MOOHILHBIN OaHKY;

e TeneOHHOTO 3BOHKAa paboTHHKa banka mo mocnemHemy wu3BecTHOMY baHky HoMepy
MoOuipHOTO Tenedona Jlepxarens /JlepixaTens T0MOIHUTEIbHON KapThl.

4.9.1.2. lepxkatens/ JlepkaTensb MOMOJHUTENBHON KapThl BIPaBe MOATBEPAUTH PACIIOPSIKEHUE
Ha TepeBoJ IeHEKHbIX cpelcTB co Cuera 0e3 Mcnosiab3oBaHUs MmiaTexHbx kapT win CBIl, nmpueMm k
HCIIOJIHEHUIO, KOTOPOIO IPUOCTaHOBJIEH baHkOM B cooTBeTCTBMM ¢ IyHKTOM 4.9.1 HacTosmmx
VYcnoBuid, OJHUM U3 CIEIYIOUINX CIIOCOOO0B:

- IMyTeM MOATBEpkKAeHUs (pakTa GOpMHUPOBAHUS PACTIOPSHKEHUS HA IEPEBOJL JCHEKHbBIX CPEICTB
co Cuera 06e3 wucmonb3oBaHusl maTexxHbix kapt win CBII mmuno [lepkarenem/ [epxkarenem
JIOTIOJIHUTENIEHOM KapThl, IPHU OTBETE Ha 3BOHOK paboTHUKA baHka B cooTBeTcTBUU ¢ mMyHKTOM 4.9.1.1
HaCTOSIIMX Y CIIOBHIA;

- CaMOCTOSATENIFHO OOpaTHBIIMCH B KOHTAaKkT-IEHTP € MPOXOXKICHHEM AyTCHTU(PHKAINN
Hepxatens B KoHTakT-1IeHTpe B YCTaHOBJICHHOM B baHke mopsiike B COOTBETCTBUH C MYHKTOM 7.4.2
HAaCTOSNINX Y CJIOBHIA.

4.9.2. B oTHOILIEHNY OMEpaLHi IO MEPEBOLY ACHEXKHBIX CpeacTB o CUeTy ¢ MCIOIb30BaHUEM
maTexxHbIX KapT win CBIl oTka3piBaeT B COBEPIIICHUH COOTBETCTBYIOIICH oreparuu (IepeBoja).

4.9.2.1. bank npeaoctasnset epxarento HHPOPMAIIHIO:

- 00 OTKa3e B COBEPLICHWU IEpeBOJia JCHEXKHBIX cpeACTB NO CueTy ¢ HCHOJIb30BaHHEM
maTexxHbIx KapT win CBI,

- 00 oOTKa3e B COBEPLICHUU IIOBTOPHOI'O IEpeBOAa J€HEKHbIX cpenctB no Cuery ¢
WCIIONb30BaHUEM IuTaTeXHbIX KapT uiu CBIl, coBepiieHHOTO B COOTBETCTBMM € NMyHKTOM 4.9.2.2
HACTOSIMX Y CIIOBHM,

- WHYI0 HHOOPMAIHIO, YCTAHOBJICHHYIO TpeOOBaHMSMH CT. 8 3akOHa O HaIUOHAIBHOU
IIJIATEXXHON CHCTEME

J00BIM U3 CJIEIYIOIUX cII0co00B 1o BeIOOpy banka:

e qnyreM SMS-uHpOpMHPOBaHUS MO MOCIEeIHEMY HM3BeCTHOMY baHky HOMepy MOOHIBLHOIO
teneona Jlepxkatens/ Push-yBemomnenns Ha MOOWIBHOE YCTPOHCTBO, Ha KOTOPOM YCTaHOBJICHA
crucremMa «MoOOHITBEHBIA OaHKY;

e TeneOHHOTO 3BOHKAa paboTHHKa baHka mo mocnemHemy wu3BecTHOMY baHky HoMepy
MoOmpHOTO Tenedona Jepxarens /Jlep:kaTerns TOTOIHUTEIHHON KapThl.

30 Cepauc GBICTPBIX IUIATEXEH IIATEXHOM crucTeMbl banka Poccun.
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4.9.2.2. Nlepxarens/ Jlepxarenb MOMOJTHUTENFHONH KapThl BIPaBe COBEPIIUTH MOBTOPHYIO
OTIEpalHIO N0 TIEPEeBOAY ACHEKHBIX cpelcTB 1Mo CYeTy ¢ ucnoip30BaHueM IutaTexHbIx kapT wiu ChII
CJICAYIOIIUM CIIOCOOOM ITyTeM MOCJIEA0BATEILHOIO COBEPLICHUS CIEAYIOIUX ASHCTBHIM:

4.9.2.2.1. IloaTBepAUTH OMEpalHIoO MO NiepeBoay no CueTy ¢ UCMOIb30BAaHUEM TUIATEKHBIX KapT
i CBIl, B coBepiieHrH KOTOPOTrO OTKa3aHO B COOTBETCTBUHU C MyHKTOM 4.9.2 HacTosmux Y cioBui,
OJTHUM U3 CIIEAYIOIUX CIOCOOOB:

- MyTeM NOATBEpKAeHUs (pakTa GOPMUPOBAHMS ONEpaLUy 0 NEPEBOY JCHEKHBIX CPEICTB MO
Cdety ¢ ucrnosib30BaHHeM IIaTeKHbIX KapT win CBII, nuyHo npu oTBeTe Ha 3BOHOK paboTHHKaA baHka
B COOTBETCTBUU C MyHKTOM 4.9.2.1 HacTosuux Y cnoBuii;

- caMOoCTOsITeIbHO 0OpaTuBLIMCh B baHk 1o TenedoHy, ykazaHHoMy B SMS-unpopmupoBanuu/
Push — yBenomnenun.

4.9.2.2.2. CoBepIuTh OMNEPALHIO 110 MEPEBOTY ACHEKHBIX CPeACTB 1o CUeTy ¢ UCIOIb30BaHUEM
rutaTexHbIX KapT mwim CBIT eM ke crmocodom, 1o TeM e peKBU3UTaM H Ha Ty e CYMMY, UTO U TIEPEBOI,
B COBEPIIICEHUH KOTOPOT0 OTKa3aHO B COOTBETCTBUH C IMyHKTOM 4.9.2 HacTOAIIUX Y CIIOBUI - TOBTOPHBII
MEPEBO/] ICHEKHBIX CpecTB 1o CUeTy ¢ UCIoNb30BaHuEM TutaTexHoi kapTel uinu CBIL

4.10. [lepxatenb c€aMOCTOSITENIbHO OOecleYrBaeT KOHTPOJb PACXOIOBAHUS JACHEKHBIX
cpenctB no CueTy B Ipeenax ocTaTKa ACHEXKHBIX cpeAcTB Ha CueTe 3a BBIYETOM ABTOPHU30BAaHHBIX
CYyMM.

4.11. IlpaBa Ha AeHEeXHbIE CpelCTBa, Haxoasmuecs Ha Cuere, nmpuHamiexat epxaTenio B
Mpeenax ocTaTka ACHEXKHbIX cpeAcTB Ha Cuere, 32 HCKIIOUEHHEM ABTOPH30BaHHBIX CyMM. B ciyuae
€cIM CyMMa COBEpIICHHBIX JleprkareneM pacXOOHBIX ONEpalyil NPEBBIMIAET OCTATOK JCHEKHBIX
cpenctB Ha Cuete, To y JlepxaTemnsi BO3HHKAET 3aJI0JKEHHOCTb, HA CyMMY KOoTopoil baHk Hauucnser
wiaty (MpoLeHTb) B cooTBeTcTBUM ¢ TapudubiM 1utaHoM. Hauucnenwe mmatsl (TPOLIEHTOB),
MOJUICKAIMX yIjaTe, MPOU3BOAMTCSA €XETHEBHO CO IHs, CJIEIYIOLIEro 3a JHEM BO3HUKHOBEHMS
3aJJ0JKEHHOCTH TO IEHb €€ (PaKTUUECKOro NOTraleHus (BKJIIOUUTENIBHO).

4.12. 3amomKeHHOCTb, BO3HHUKAIOIIAs TIpU coBepiieHuu JlepkarereM omnepauuid 1Mo
IUIATEKHON KapTe B CyMMe, NPEBBIIIAIOIIEH OCTaTOK AEHEXKHBIX cpeacTB Ha CueTe, MOraiaercs 3a cueT
BHECEHHBIX (3auMcieHHbIX) Ha CueT [lepkaresns AeHEKHBIX CPEICTB B CIEIYyIOLIeH 0UepeTHOCTH:

- IIOTaIlIEHUE 33 J0JDKEHHOCTH;

- yIuiata iathl (IPOIEeHTOB).

4.12.1. 3agomKeHHOCTb, BO3HHUKAIOI[as TIpU COBepuleHUM JlepkareneM omepanuid Mo
IUIATeKHOW KapTe TMpH HAJIWYMM JIUMHMTA KPEJUTOBaHMA B CyMMe, MPEBBIIAIONIEH JIUMUT
KpEeIMTOBAHMUsI, IOTAIIAeTCs B MOPSAKE, OnpenesieHHoM JloroBopoM oBepapadTa.

4.13. Jlepxateib 00s3yeTCs OCYIIECTBUTH pacueThl ¢ BaHKOM 10 oTaIeHn o 3310 KEHHOCTH,
B Te€ueHue S5 (ISITH) JHEH Mociie MOMEHTa €€ BOZHUKHOBEHHS.

4.14. Onmnepauuu ¢ UCHIOIH30BAaHUEM IEKTPOHHBIX CPECTB IIJIaTeKa MOTYT OCYLIECTBISATHCS B
BaJlOTe, OTIMYHOW OT BamoThl Cuerta. Pacuer skBuBaneHTa cymMMmbl omepauuu B BamoTy Cuera
MIPOHM3BOJUTCS B COOTBETCTBHU C Tapu(HBIM ITAHOM.

4.15. [Jlns mepeuncrneHus OeHEXHbIX cpeAacTB Ha Cuer Jlepxarenb NOHKEH NMPEAOCTaBUTH
Homep Cuera u pekBu3uTH baHka B opraHu3amnuio, OCyIECTBISIONIYI0 HEOOX0AUMbIE MTEPEUNCIICHHUS.

Hns mepeuncienus OroukeTHBIX BhIUIaT Ha Cuer J[lepkarens NOMKEH OOpaTHTBCS B
OPraHM3alMI0, OCYILECTBIISIIOIIYIO BBIIICYKAa3aHHBIC BBIIUIATHI C 3asIBICHUEM O MEPEUMCICHUU TIEHCUN
W/WIH TOCOOMS Ha cueT KapThl miaTeskHoi cuctembl MUP nn KobGeiimxunarosoii kaptet MUP, ykazas
B HeM HoMep CueTa U pekBU3UTHI baHka.

[TomyuareneM JEHEXKHBIX CPEICTB MOXKET OBbITh TOJbKO JlepikaTenb, KOTOpBINA sBISETCA
BiajensleM Cuera.

4.16. Ilpu noctymnenuun bromxerHol BeimnaTel Ha CUeT, K KOTOPOMY BBINMyIIEHa Kapra,
OTIIMYHAsl OT KapThl maTexkHoi cuctembl MUP, unu KooGeimxunrosoir kaptet MUP, Jlepxatens
nopyuaet banky?!:

31 HopyquI/m HCITIOJHAKOTCS IIPYU HAJITUIU N TEXHUYECKON BO3MOKHOCTH.
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4.16.1. Ilpn nanuuun y [epsxatens Cueta ¢ BBIIYLICHHON K HEMY KapTOH TUIATEXHON CUCTEMBI
MMUP mu6o Kobelmkuarosoit kaproii MUP — 3auncisats BrojpkeTHbIC BBITUIATH Ha AaHHBIN CueT 0e3
JIOTIOJIHUTEINIBHBIX pacropskeHuil Jlepxarens;

4.16.2. Ilpu nanuuuu y [epxartens Cuera c BbINylIeHHOW K Hemy Kaproil, cpok meicTBus
KOTOpOl HcTeK - 3auuciaTh brojukeTHble BbIIaTHI Ha JaHHbIM CueT 0e3 1ONMOJHHUTEIbHBIX
pacniopsbxkenuid [lepxarens;

4.16.3. Ilpu otcyrctBumM y J[lepkaTens cYETOB, YAOBIECTBOPSIOMIUX TPEeOOBAHUSM ITYHKTOB
4.15.1-4.15.2 mnactosimux VYcioBuid - OTKpeITh Cuer, BbIMycTUTh K HeMy KapTy xkareropuu
Knaccuueckas kapra MUP3? u 3a4iciiuTh Ha HEr0 CyMMy BIOKETHBIX BBIILIAT.

B cnyyae nanuuus y Jlepxxatens B banke Heckoiabkux CUYETOB C BBITYIIEHHOW K HEMY KapTOH
miarexxHor cuctembl MUP 6o KoOGelmkunrosoit kaproit MUP, CueToB ¢ BBEIMYIICHHONH K HEMY
KapToii, cpok AeHCTBHS KOTOPO HCTeK (Ipu ycioBuu, 4To KapTta He nepeBblnyIieHa), BbIOOp cuera s
3a4uCiIeHUs1 BIOJKETHBIX BBIIIAT OCYIIECTBIISIETCS IO yeMoTpeHuto banka.

4.16.4. IlpenocraBiare DOHAY NEHCHOHHOTO ¥ COIMAJIBHOTO CTpaxoBaHUs Poccuiickoit
@eneparuu (ero TEPPUTOPHATBHBIM TOAPA3ACICHUSAM) 3allpalIMBaeMyl0 UM HH(POPMALHUIO, B TOM
YHCclie CBEACHUS O CUETe, Ha KOTOpBIA ObuIa 3aumciieHa bromkeTHas BhIIaTa B COOTBETCTBHU C
nyakTamu 4.15.1-4.15.3 nacrosmmx YciioBuil, a TakXe NMEepPCOHANbHbIE AaHHBIE JlepikaTens B LEsIx
oOecriedeHns] yCIOBHU ISl JOCTaBKH €My CYMM BIO/DKETHBIX BBIIUIAT B TIOPSIKE, OINPENCICHHOM
JIOTOBOPOM O TIOPSIAKE B3aUMOJCHUCTBUS MEXIY KPEOUTHOW OpraHW3allMel M TEepPUTOPHAIBHBIM
opranoM @oHJ1a MEHCHOHHOTO W COLMAJIBHOTO CTpaxoBaHMs Poccuiickoit ®Penepanyiv Ipu JOCTaBKeE
IIEHCHH, BbIIUIaYMBacMbIXx @POHIOM IIEHCHOHHOTO M COLMAIBHOTO CTpaxoBaHua Poccuiickont
denepannn.

4.17. Ilpu UICTIOTTHEHUY TTOPYUYEHHM, YCTAHOBIEHHBIX MyHKTOM 4.15 HacTosimux Ycnouii, bank
PYKOBOJCTBYeTCs TpeOoBaHUAMU 3aKOHOaTesnbeTBa Poccuiickoii deneparmn.

Ilopyuenue, ycranoBneHHoe TMyHKTOM 4.15.3 HacTosmux YcinoBuii, ucnonssercs bankom B
CPOK He I03/1Hee paboyero JHs, CIeAYIOIIEro 3a AHeM ocTyIuleHus B bank brokeTHON BBIILIATH, U
OTCYTCTBMH IIPEMATCTBUM, YCTAaHOBIEHHBIX 3aKOHOATENbCTBOM Pocculickoil denepaluu, B TOM 4UCIIe
npu yciaoBuM Hanuuus y baHka oOOHOBIEHHBIX cBeneHMi o JlepkaTene, €ro MNpelCTaBUTENSX,
BbIrOJI0NIproOpeTaTeNiix U OeHe(UIMapHbIX BiIaJeNblax, a Takke NpH OTCyTcTBUM y baHka B
oTHouleHuu Jlep:karesis 100 B OTHOLIEHUH ONEPaLy C ICHEKHBIMU CPEeICTBAMU JaHHOTO JleprkaTens
MOJO3pEHUH B TOM, YTO OHHM CBfi3aHBl C Jerajusalueil (OTMBIBAHHEM) J0XOJOB, IOJyYEHHBIX
MPECTYITHBIM IyTEeM, WM (PUHAHCUPOBAHUEM TEpPOpU3Ma.

4.18. Ilpn Hanuuuu BO3pakeHWH Ha OTKphITHE CYeTa M BBIMYCK K HEMY KapThl IUIATEKHOM
cucrembl MUP [lepkatens 00s3aH HE3aMeNTUTEIHHO YBEJIOMUTE 00 3TOM bank myTem mogaun B bank
3asiBJICHUS O 3aKpbITHH CueTa B COOTBETCTBUU C MyHKTOM 4.20 HacTOsIIUX Y CIOBHH.

4.19. O0 ucmoNHEHNN MOPYYEHUH, MPETyCMOTPEHHBIX B IMyHKTE 4.15 Hacrosmmx YcinoBuid, a
TaKkkKe O HEOOXOIMMOCTH TOJAATh 3asBleHHE O 3akpbiTmu Cuera B ciiydae Hammuus y Jlepxarens
BO3paXeHUH Ha OTKpbITHEe CueTa W BBIMYCK KapThl IaTekHoi cucrembl MUP, bank madopmupyer
Hepxatens mocpenctBoM Push-yBemomnenust mmoo SMS-yBenomiieHusT Ha HOMEp MOOWIBHOTO
teneona, mpemocTaBineHHbid [lepxkarenem baHKky B COOTBETCTBMHM ¢ MyHKTOM 7.2.9 HacTOSMINX
Ycnosuit.

4.20. depxatenb NpeaoCcTaBiseT NIpaBo banky Ha OCHOBaHMH COOTBETCTBYIOLIETO YBEJOMIICHHUS
TEppUTOpUAIBHOTO oprana @oHAa NEHCHOHHOTO U COLMAJIBHOTO cTpaxoBaHus Pocculickoit @enepannn
W/UIM rocynapcTBeHHOTro oprana Poccuiickoit denepayy oCyIIECTBISIONIETO BBIILIATH JEHEXKHbBIX
CPEICTB B paMKaXxX peajlu3alliy MEPOIPUATUI COLMATIbHOMN 3alIUTHl HACEJIEHHs BO3BPAILATh ICHEKHBIE
cpencTsa co Cuera, B pa3Mepe CyMM IIEHCUM U UHBIX BBIILUIAT COLUAIBHOIO XapaKTepa, IPOU3BEICHHBIX
B paMKax pealu3ald MEPOIPUATUN COLMAIBHOM 3allUThl HACEICHHs U M3JIUIIHE 3a4MCIICHHBIX Ha
Cder nocse HaCTYIUIEHHS] 0OCTOSITENbCTB, BIEKYIIUX MTPEKpaIleHNe BHIILUIATHl NEHCUH M UHBIX BBIILIAT
COLIMAJIBHOTO XapaKTepa.

32 bank BeimyckaeT Knaccuueckyro kapry MUP B cOOTBETCTBUM ¢ TApU(HBIM MIaHOM «IIeHCHMOHHBIN» UK B COOTBETCTBUN
¢ tapuabM rmanoM «CBOSI kapra [Tnrocy (Ha yenoBusx [punoxenns 1 « CBOSI Ilencnonnas kapTa» K TapupHOMY ILUTaHy
«CBOJI kapra [Trocy).
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VYca0BUs HACTOALIETO IMyHKTA SIBJISIIOTCS 3apaHee NaHHBIM aKLEITOM, KOTOPBIA MPEeJoCTaBIIeH
Hepxatenem banky Ui mepeduclieHHs BBINICYKa3aHHBIX CyMM 0€3 OTpaHHYEHUs MO KOJIUYECTBY
PacuyeTHBIX JJOKYMEHTOB, BHICTABIISIEMBIX B COOTBETCTBUH C HACTOSIIIUMHU Y CIIOBHSIMH, O€3 OIpaHHUYCHUS
M0 CyMMe M TPeOOBaHUSIM C BO3MOKHOCTBIO YaCTUYHOTO UCIIOJIHEHUS PaCUeTHBIX JOKYMEHTOB.

baHK He HeceT OTBETCTBEHHOCTH Iepen JlepaKareneM U ero npaBoONpEeeMHUKAaMU 34 CIIUMCaHHE
JNEHEKHBIX cpeacTB co (Cuera B COOTBETCTBUM C HACTOALIUM IIyHKTOM. OTBETCTBEHHOCTh 32
[IPABOMEPHOCTh CIIMCaHMUs HECET TEpPUTOpHANbHBI opraH (PoHIa NEHCHOHHOTO U COLUAJIBHOTO
ctpaxoBanusi Poccwmiickoit denepanuu w/minu TocyJdapcTBeHHBI opran Poccwuiickoit Denepanum,
OCYILECTBIIAIOIINM BBIIUIATHI JEHEKHBIX CPEACTB B paMKax peajld3allud MEPOIPUATHI COLUaNIbHON
3allUTHl HACEJICHUS.

baHK He paccMaTpuBaeT 10 CyIIECTBY BO3paskeHus JlepxkaTeiis u ero NpaBoIpPEEMHUKOB IIPOTUB
CIIMCAaHHUS JE€HEKHBIX CPEICTB B IOPSJIKE, YCTAHOBICHHOM HACTOSIILIUM ITyHKTOM.

4.21. akpeiTue Cyera U BO3BpaT OCTAaTKa ACHEKHBIX cpeAcTB co Cuera MpH YCIOBUU HATWYHA
BBIMYIICHHON K CYeTy MeXIyHapOIHOW KapThl/KapThl miaTtexkHoi cucrembl MUP mpousBonutcst Ha
OCHOBaHMH NHCHbMEHHOTO 3asBieHus Jlepkartens ¢ ykazaHueM Aarbl 3akpbiTus CueTa, mepegaHHOro
Jlep>kaTenem/peicTaBUTEIeM/3aKOHHBIM  TIpeicTaBuTeneM Jlepkatens (B cilydae BBITyCKa KapThl
HecoBeplUICHHOJIETHEMY (B Bo3pacte oT 14 1o 18 net) B noapasnenenne banka, oocnysxupatomee Cuer,
He 1o31Hee, 4eM 3a 45 (Copok IsATh) AHEeH 10 npeanonaraeMon aaTel 3akpeitusi Cueta. OQHOBPEMEHHO
¢ 3asBiIeHneM JleprkaTens Bo3BpamaeT baHky Bce BelmyIeHHbIe K CUeTy KapThl JIMOO MOJaeT 3asBICHUE
00 yTpaTe KapThl, B Cllydae, eCJid KapTa He MOKeT ObITh Bo3BpamieHa. Kapra B Bune Gpopm-paxropa He
MOJUTIEKHT 00s13aTeTbHOMY Bo3BpaTy B baHk. [Ipyu Haim4ny HemorameHHOTO JTUMHTA KPEIUTOBAHUS 110
Cuery, KOTOpBIH ycTaHOBJIEH B paMmkax JloroBopa osepnpadra, JlepkaTens moramaer MMEIONIYIOC
3aJJ0JKEHHOCTh nepes bankom B nopsizike, npexycMorpeHHoM JloroBopom osepapadra.

4.22. bank He ocymecTBiseT o Cuery onepauuy ¢ UCIOJIb30BaHUEM KapT/pEeKBU3UTOB KapT, B
cllyyae BBEAEHUs B OTHOLIEHUHU JleprkaTelis Mpoleaypbl 0aHKpOTCTBA, MPH 3TOM UCIOJIb30BAHUE KapT
OJ0KMpYyeTCs ¢ MOMEHTa, Korjia baHky cTano U3BeCTHO O npu3HaHuM Jlepxartens 6aHKPOTOM.

Pacxonnble onepanuu no Cuety 6€3 MCIOIB30BAHUS KapThl B Cllyyae BBEJCHUS B OTHOLICHUU
Jlepkatens mpoueaypbl OaHKPOTCTBA B BHJIE PECTPYKTYpH3allMU J0JroB baHK ocyliecTBiseT ¢
coryacs (PMHAHCOBOI'O YIPABJISIOLIETO.

Ilpumeuanue: B COOTBETCTBUM C MyHKTOM 7 cTaThu 13 dexpepansHoro 3akona ot 23.06.2016
Ne 222-®3 «O BHeceHHM W3MEHEHHI B OT/IETbHBIE 3aKOHOAAaTENbHbIE akThl Poccuiickoit deneparmny»
TpeOOBaHUS HACTOSILETO IYHKTa HPUMEHSIOTCS TOJbKO K Jlep:karensiM, B OTHOIIEHMHM KOTOPBIX
nporeaypa OaHKpOTCTBA B BUJIC PECTPYKTYpU3AIIH JOJITOB I'pakaaHuHa BBeneHa mocie 21.12.2016. B
cootBeTcTBUM ¢ myHKTOM 5.1 cratem 213.11 ®egepanpHoro 3akoHa ot 26.10.2002 Ne 127-®3
«O HecocToATEIbHOCTH (OAHKPOTCTBE)» yKa3zaHHBIM Jlep)kaTensiM OCYIIECTBISIETCS OTKPBITHE
cHenuagbHOro 0AHKOBCKOTO cuera. B orHomenun Jlep:kareseil, Mo KOTOPbIM Npouenypa 6aHKpOTCTBa
B BHJAE PECTPYKTYpH3aUUH JAOIrOB TpaxnaHuHa BeegeHa g0 20.12.2016 BKIIOYUTENBHO,
OCYIIIECTBIICHHE DPACXOAHBIX omeparuu co Cuera 0e3 HCIONB30BaHUS KapThl JHOO HECKOJIBKUX
B3aMMOCBSI3aHHBIX OIEpAlMii Ha CyMMY, IPEBBIMAIONIYIO MATHACCAT ThICSY pyoOnelt Poccuiickoii
denepanyy WM SKBUBAJEHT B MHOCTPAHHOM BaitoTe Mo Kypcy banka Poccum Ha neHb coBepHieHMs
orepanyu, IpOBOIUTCS MPH NpefocTaBieHun JlepareneM mpeIBapuTeIbHOTO MMCbMEHHOTO COTJIACHS
(bMHAHCOBOTO YIPABIISAIONIETO HA COBEPIICHHUE 3alIPOIIECHHO oneparmu. [Ipr HATMYWU BCTYNIUBIIETO B
3aKOHHYIO CHITy OIpeZieSIeHUs1 apOUTPakHOTO cy1a 00 YBEITMUCHUN MaKCUMAJIbHOTO pa3Mepa ICHEKHbIX
CPEACTB, pa3MELICHHbIX Ha CIEIHaIbHOM OAaHKOBCKOM Cue€Te JOJDKHHKA, TIpa)<IaHUH BIpaBe
€XEMECAYHO paclopsLKaThCs JEHEKHBIMH CPENCTBAMU Ha CYMMY, NPEBBIIIAIOLICI0 IATHAECAT ThICAY
py6ueii, Ho He GoJiee CyMMBI, YKa3aHHOU B ONPEJIENICHUH Cy/a.

B cnyuae BBeneHus B oTHowmeHuu Jlepxkarens mpoueaypbsl OaHKpPOTCTBAa B BUJE peau3aluu
HMYIIIECTBA pacXo/iHble onepaiuu 1o Cyery ocymecTBIseT GUHAHCOBBINA YIPaBIISIOIIUIA.

4.23. Omepauuu no CuyeTy, cCOBEpUIEHHE KOTOPBIX HE JOMYCKAeTCs CaMOCTOSTEIbHO
HECOBEPILICHHOJETHUM 0e3 corlacus/pa3pellieHns] 3aKOHHBIX IpeICTaBUTENIEH, OpPraHoOB OINEKH H
MIOIIEYUTENBCTBA IPOU3BOAATCA TOJIBKO B MOApa3Je/IeHnu baHka Ipu yCIOBHH IPENOCTABICHUS BCEX
HEOOXOIUMBIX COTJIacCHi/pa3pelieHui 3aKOHHBIX ITPEICTaBUTEIIEH, OPraHOB ONEKH U MONEYUTENbCTBA B
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COOTBETCTBHHM C TPeOOBAHUSAMU JICHCTBYIONIETO 3aKOHOAaTeNILCTBA Poccuiickoit deaeparum.

S. Ilopsiaok ycTaHOBJIEeHUS] MHAMBHAYAJbHBIX TUMHTOB H HHBIX JIAMUTOB Ha COBepLIeHUE
onepanuii ¢ MCMOJb30BAHNEM IJIATE:KHON KapThI/PEeKBU3UTOB IIATEKHON KapThl/CueTy

5.1. TapudHBIM TIIAHOM MOTYT OBITH TPEITyCMOTPEHBI TUMHUTHI COBEPIICHUS OTIEPALNil B BHIIE
MaKCHMaJIbHO JOMYCTUMBIX CYMM Ha COBEPIIEHHE PpACXOAHBIX OINEpaluid C HCHOJIb30BAaHUEM
IaTexHBIX KapT/CueTy 3a onpeeieHHbIN(e) eproi(bl) BpSMCHH.

5.2. bank mpenoctaBnser JepkaTento BO3MOKHOCTh OCYIIECTBJISTh KOHTPOJIb PACXOJ0BaHUS
cpencts Ha Cuete (B TOM YHCIIE, B LIEISIX YMEHBLICHHUS PUCKA HECAHKIIMOHUPOBAHHOTO UCHIOIb30BAHUS
KapTbl/ PEKBHU3UTOB KapThl) IIyTeM YCTAHOBICHHS WHIWBUAYAIBHBIX JIMMHTOB pPAacXOIOBAHHUS
JICHEKHBIX CPEJICTB C UCIIOJIB30BAHUEM KaPTHI/IOTIOIHUTEILHON KapThl/PEKBU3NTOB IUIATEKHBIX KapT.
WnauBunyanbHble JUMWUTHI  yCTaHABIMBAIOTCS B  Mpeleiax BEJIUYMH, HE MPEBBIMAONINX
yCTaHOBIICHHBIE Tapu(HBIM IUTAaHOM.

5.3. Ilpu xenanuu [lepxaTenb MOKET YCTAaHOBUTH CIEAYIOLIME UHIUBUAYAIbHbIC JIUMUTHI:

0 nuMuTBI Ha MOJNYy4YCHHE HAIMYHBIX  JICHE)KHBIX CPEACTB C  HCIOJIb30BAHHEM
KapThl/IOTIOJTHUTEIIFHOI KapThl B TEUCHUE THS U KAJICHAAPHOTO MECSIIa;

0 nuMuTHl Ha COBeplICHHE OC3HATMYHBIX OIEpaluil OIIaTel TOBAapoB (paboT, yCiyr) c
UCIIOJIb30BaHUEM KapThl/IOMIOJHUTEIBHON KapThl B TEUEHUE JHS U KaJIEHAapHOTO Mecs1Ia;

0 n#uMUTBI HAa  COBEpIICHHE BCEX  PACXOMHBIX OHEpaluii €  HCIOJIb30BaHHEM
KapThl/IOTIOIHUTEIILHOM KapThl B TEUCHUE THS U KAJICHIAPHOTO MECsIIa.

54.Tlpu 0o0paboTKe 3ampocOB  aBTOpPHW3AIMM baHKOM  OCYIIECTBISETCS  MpPOBEpKa
YCTaHOBJICHHBIX HHAWBUAYAIbHBIX JIMMUTOB. B ciydae NONBITKM NpPOBEACHHS OMNEPALUU CBEPX
YCTaHOBJICHHOTO MHIMBHIYaJIbHOTO JUMUTA, [lepikaTento/Jlep:kaTeno JOMOTHUTEIBHOW KapThl OyaeT
OTKa3aHO B COBEPIICHUN AAHHOHN Onepaluu.

5.5. YcraHOoBNEeHHE MHAMBUAYAIbHBIX JHUMUTOB IO KapTe€ U MX OTMEHA OCYIIECTBISIIOTCA Ha
OCHOBaHMH IMCHBMEHHOI'O 3asiBICHUS, MpeacTaBieHHoOro Jlepkarerem B mojnpaszzaeiieHue banka mo
MecTy obOcimyxuBanus Cuera, 1u00 Ha OCHOBAaHHMH pacropspkeHus [lepkarens, HampaBICHHOTO C
UCTIOJIb30BaHUEM cHcTeM JIMCTaHIIMOHHOTO 0aHKOBCKOTO 00CTY KUBaHUS.

5.6. Jlepxkatento, SBISIONIEMYyCS ACHCTBYIOIIMM IOJIb30BaTEIEM YCIYrd JIMCTaHIIMOHHOTO
0aHKOBCKOro oOcCiykKuBaHMsA baHK NIpeocTaBiseT BO3MOXHOCTb YCTAaHABIMBaTh OTPAaHUYEHUS Ha
CIOCO0 ¥ MECTO UCIOJIb30BAHUS KaPThl/AOMOTHUTEILHON KapThl.

5.7. Onepanyu ¢ UCIIOJIB30BaHUEM BUPTYaJIbHON KapThl OCYLIECTBIIAIOTCA B MpeAeiax JIUMUATA
Ha pacxo/iHble OINEepaluH, YCTaHOBIEHHOro TapudHBIM IUIaHOM U AOCTYHHOro ocrarka mo Cuery.
JIuMuTBHl Ha pacxojHbIE OIepaluu, yCTaHOBJICHHble Tapu(HBIM IUIAaHOM, NPU MX HCUEPIAHUM He
BoccTaHaBnuBaroTcs. [Ipy HerocTaTOUHOCTH/MCUepIaHUU OCTATKa JIMMHUTA Ha PaCXOHbIE ONEpalluy 110
BUPTYyaJbHOM KapTe 1O OKOHuYaHHMsA ee cpoka nedcTtBus JlepikaTenmto HEOOXOAMMO OCYILECTBUTh
3aKkpbITHE (OJIOKMPOBKY) AEHCTBYIOIIEH BHUPTYyaJbHOM KapThl ¢ HCHOJb30BAaHHEM IUCTAHIIMOHHBIX
KaHAJIOB 0OCITYKHBaHUS JUISI TOJYYCHUST BO3SMOKHOCTH BBIITYCKa HOBOHM BUPTYaJIbHOM KapTHI.

6. UndopmaninoHHbIe cepBUCHI, JONMOJHUTEIbHbIE YCIAYTH, 0AaHKOBCKHE MPOXYKTHI,
NpeloCcTaBJIsieMble Jep/KaTe/l0 B PAMKAX KOMILIEKCHOI O
0aHKOBCKOI0 00CJIyKUBAHNS, MAKETHI yCJIYT

6.1. adopmanoHHbIe CEPBUCHI, TOTIOJHUTENBHBIE YCIYTH, OaHKOBCKHE MPOIYKTHI B pPaMKax
KOMIUIEKCHOTO OaHKOBCKOTO OOCIYKMBaHHS, MPOIYKTHI (yCIyru), BKIIOYCHHBIE B JOCTYMHBIN (B
3aBHCHUMOCTH OT BbIOpaHHBIX [lepxatenem Tapudor obcmykuBanus) s [epxarens makeT yCIyr,
MPEeIOCTaBIsIEMbIE B COOTBETCTBUH C HACTOSIIMMH YCIOBUAMHU U Tapudamu, a Takke Ha OCHOBaHUU
WHBIX OTJENBHO 3aKI0YaeMbIX JIOTOBOpoB (coriamenuii) [epxkatens ¢ bankom wmu [epxarens c
naptHepoM banka, MoryT ObITh BocTpeboBaHbI lepxkarenem mo Mmepe HEOOXOAUMOCTH.

6.2. [IpenocraBiieHne cBeAeHUN JlepKaTer0 O COBEPIIEHHBIX C MCTIOIb30BAHUEM ITUTATEKHOMN
KapThl W/vim o CyeTy omnepanusx OCyImECTRISICTCS B mopas3aeicHun banka, oocmyxuBaromem Cyer,
KonTakr-1ieHTpe ¢ npoxoxacaueM Ayrentudukarmu Jlepxkarens B KOHTaKT-IIEHTPE B YCTAHOBICHHOM
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B bamke mopsake W ¢ WCHONB30BAaHMEM UCTAHIIMOHHBIX KaHAJOB OOCTyXuBaHHs. Takxe,
mpenocraBieHue cBeaeHUil Jlepkarento o coBepiieHHbIX Mo CdeTy pacXOAHBIX ONEpalusx ¢
UCTIOJIb30BaHUEM 3JIEKTPOHHBIX CPEJICTB IUIaTeKa OCYLIECTBISETCS B COOTBETCTBUU C IYHKTOM 2.16
HACTOALIMX Y CIOBUIL.

6.3. JlepkaTesib  UMEET BO3MOKHOCTh HOKIIOYUTH/OTKIIOYUTE JIOTIOJHUTENBHYIO YCIyTy
«SMS-cepBucy. [loakmoueHne/oTkI0YeHHE YCIyTH «SMS-cepBHUC» OCYIIECTBISIETCS HA OCHOBAaHUHU
opopmnenHoro JlepxkarenreMm mno ¢opMe baHka NHCbMEHHOIO 3asBJIECHUsS, MEPEAaHHOIO B
noapasaenenue banka, o6cmyxkuBaromee Cuer JlepkaTens, WiIM Ha OCHOBAaHUM C(HOPMUPOBAHHOTO C
UCIIOJIb30BaHUEM JIMCTAHIIMOHHBIX KaHAJIOB OOCITY>KUBAaHHS PACHOPSDKEHHS O MOJKIIOUEHHH YCIIyTH
«SMS-cepBucy», Win 1Mo MHULKMATUBE baHKka B COOTBETCTBUU C MyHKTOM 7.3.7 HacTOAUIMX Y CIOBUH.
JlononHutenbHas yciyra «SMS-cepBuc» okas3biBaeTcss baHKOM B paMKaX KOMILIEKCHOTO OaHKOBCKOTO
oOciyxkuBaHus JlepkaTtenss KapThl B COOTBETCTBHMM C YCJIOBHSMU IIPEIOCTABICHUS YCIyTH
«SMS-cepeuc» B AO «Poccenbxo30ank». [logkirodas AOMOJHUTEIBHYIO yCIyry «SMS-cepBuc»
MOCPEACTBOM JIMCTAaHIMOHHOTO KaHaja oOciayxuBaHus, Jlepareiab COrJjamaercs ¢ TeM, 4YTO
O3HAKOMJIEH M  COrJlacéH C  YCIOBMSAMH NpeNocTaBleHuss yciayru  «SMS-cepBuc» B
AO «Poccenpxo30anKk», 00s3yeTcsi MX BBINONHATH. [lpu momyuenun Jlepskatenem wHGOpMAIUU 00
YYaCTHH B IPOBOAMMOI baHkoM akiuw/criennaibHOM mporpaMme, JleprkaTens 00s3aH caMOCTOSITETIBHO
O3HAKOMHTBHCS C MPAaBUJIAMHU U CPOKAMH MPOBEACHHUA aKLUMU U Y CIOBHSIMU NPEJOCTABICHUSA YCIYT'H
«SMS-cepBuc» B AO «Poccempxo30ank». JlepkaTellb MOXET OTKa3aTbCs OT ydYacTHA B
aKIIH/CIICTIMAIBHON MPOTPaMMe B COOTBETCTBHU C ITYHKTOM 7.3.7 HACTOSIINX Y CIIOBHIA.

6.4. Jlep>xatenb ©IMEET BO3MOKHOCTh NOJAKIIOYUTH JOTOIHUTEIbHYIO YCIYTY TUCTAHIMOHHOTO
0aHKOBCKOTO 0OCTYKMBaHUs ¢ Hcnojib3oBanueM Cuctemsl «HTEepHET-0aHK» 1 «MOOMIBHBIN OaHKY.
[ToaxnroueHne/OTKIIIOYEHNE YCIIyTH JUCTAaHIIMOHHOTO GAHKOBCKOTO OOCITYKUBAHHUS C UCTIOJIb30BaHUEM
Cuctemsl «HTepHeT-0aHK» U «MOOUIBHBIM OaHK» OCYLIECTBISIETCS HA OCHOBAaHUM O(OPMIIEHHOTO
Jlep>kaTenieM MUCbMEHHOTO 3asBiieHUs 1o ¢opme banka, mepenanHoro B mojpaszaeneHue banka/ Ha
OCHOBAaHUM C(OPMHUPOBAHHOTO C HCIOJb30BAHUEM JHUCTAHLMOHHBIX KaHAJIOB OOCIYKXHUBAHUSA
pacropsbKeHust/ Ha OCHOBaHMM CQOpPMHpPOBaHHOTO Ha caiite banka B cern MHTepHer, mo aapecy
https://online.rshb.ru  pacnopspkenus. [loakmrouass JOMONHUTENBHYIO YCIyry JIHMCTaHIIMOHHOTO
0aHKOBCKOr0 OOCITyKMBaHUA C UcHodb3oBaHueM Cuctemsl «/HTepHET-0aHK» U «MOOUIbHBIA GaHK»
Jlep>kaTenp corjamaeTrcs ¢ TeM, YTO O3HAaKOMJIEH M COIVIaCeH € YCIOBHUSAMHU JIUCTAHLHUOHHOIO
0aHKOBCKOTro obciyxuBanus ¢pusndeckux aui B AO «Poccenbxo30aHk» ¢ UCMOIb30BAHUEM CHCTEMbI
«HTepHeT-6aHK» U «MOOUITBHBINA OaHK», 00S3YETCSI UX BBIMIOJIHSTS.

6.5. bank mpenoctaBmser Jlep)kaTeno BO3MOXKHOCTH 3aKiI0OuuTh JloroBop oBeprpadra, B
COOTBETCTBHH C KOTOPBHIM JleprkaTenio mpeaocTaBisieTcsl MIPaBo COBEPIUATh ONEpald U OIUIaYMBaTh
komuccun banka B coorBeTcTBUM ¢ TapnoM mpu HETOCTATKE WM OTCYTCTBUH JICHE)KHBIX CPEJICTB Ha
Cuere, 3a cuer kpeaura B opme «OBepapadt», mpemoctaBieHHOro baHKOM B mpenenax JMMHTA
KpeIUTOBaHUs, ycTaHOBIEHHOTO JloroBopom oBepapadTa. [lopsimok mpemocTaBieHUs] W TOTANICHUS
Kpeaura, Hauncnenuss v yriatel OpOLEHTOB 3a noib3oBaHue Kpeaurom, ompexpensercs JoroBopom
oBepapadra.

6.6. baak mpenocrtaBisger JlepkaTenmr0 BO3MOXKHOCTH 3aKIFOUECHHS JOTOBOpa OaHKOBCKOTO
BKJIa/Ia TTOCPEICTBOM (POPMHUPOBAHUS PACTIOPSHKEHUSI HA OTKPBITHE CYETOB IO BKIIAAY (JCTIO3HTY) H
MIEPEBOJT ICHEIKHBIX CPEIICTB BO BKIJIAJ C UCTIOIH30BAHIEM YCTPOUCTB caMooOCTyKuBaHus. OTKPHITHE
cyeTa Mo BKJIALy (JEMO3UTY) OCyIIeCTBIseTcs] baHKOM B COOTBETCTBUU C YCJIOBUSIMHM Pa3MELICHUS
¢bu3nueckuM JHLIAMH OaHKOBCKHMX BKJIQJOB IIOCPEACTBOM YCTPOMCTB camooOciykuBaHus. [lpu
OTKPBITHH BKJIaJa IOCPEICTBOM YCTPOICTB caMoo0caykuBanus, JlepkaTenb coryamaeTcs ¢ TeM, 4YTo
OH O3HAaKOMJIEH M COIJIaceH ¢ YCIOBHUSAMH pa3MelleHHs (pu3ndecKkuMu JnnamMu O0aHKOBCKUX BKJIAJ0B
MOCPEJICTBOM YCTPOUCTB caMOOOCTy)KUBaHUs, 0053yeTCs MX COOIOAATE U BBINOIHSATD.

6.7. Hoctyn [lepxxateis TOMOJHUTEIbHON KapThl K JONOJIHUTEIBHBIM yCIyraM U OaHKOBCKMM
MPOIYKTaM B paMKax KOMIUIEKCHOTO OaHKOBCKOT'O OOCITY>KUBaHHsI, OCYILECTBIIIEMOIO B COOTBETCTBUU
C HACTOAUIMMHU YCJIOBUSIMM, HE TMperycMOTpeH. JlepikaTeiab JIONMOJHHUTENIbHOM KapThl MOXET
HOJKTIOYUTH/OTKIIOUUTh  YCIIyry «SMS-cepBuc 1O JONONHUTENBHOM KapTe» B COOTBETCTBHU C
YcnoBusimu mpenocraBieHus ycnyru «SMS-cepBuc» B AO «Poccenbxo30aHk» Ha OCHOBaHUU
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MUCBMEHHOTO 3asBJICHUS, IOJAHHOTO B TMoApa3zeieHue ooOcmyxuBanus Cuera/pacnopspKeHHs,
c(OPMHPOBAHHOTO C UCTIOIB30BAaHUEM YCTPOMCTB caMooOcTyiBaHus banka.

6.8. Tapudamu Taxxe MOXKET OBITh NMPETYCMOTPEHA BO3MOXKHOCThH MpENOCTaBlIeHUs baHkoM
Jlep>kaTento KOMIUIEKCAa HHBIX HPOXYKTOB M YCIYI/yCIOBHH JOCTyNa K YyCIyraM, OKa3blBaeMbIM
naptHepamu banka, Bkitouaromiero ompeneisieMbelii bankom HaOop OaHKOBCKMX M HEOaHKOBCKHX
NPOAYKTOB (YCJIyT) U CHEUMaNbHbIE YCJIOBUS HMX NPEAOCTABICHUS B MOPSAIKE, MPEeTyCMOTPEHHOM
HACTOSIIUMHU Y CIIOBHSIMU.

6.9. bank mpenoctaBnseT [epkarento BO3MOXHOCTh 3akitouuTh JloroBop mo Ilakery ycmayr.
3axmouenue Jlorosopa no IlakeTy yciyr ocymiecTisercss Ha OCHOBaHMU oopMiieHHOro Jlepxkarenem
MUCbMEHHOTr0 3asBieHus 1o ¢popme baHka, neperaHHOro B mojpaszeneHue banka B cOOTBETCTBUM ¢
VYcnoBusMu npenocTaBieHusl 0aHKOBCKMX MPOAYKTOB (PM3MYECKUM JiulaM B pamkax Ilakera yciayr B
AO «Poccenbxo36ank» ([Ipunokenre 2 k HACTOSIIUM Y CIIOBHSIM).

7. IlpaBa u 0013aHHOCTH CTOPOH

7.1. bank o0s3yeTcH:

7.1.1 Jlo mpucoenunenus [epxkarenss K HacTOSmMM Y cCioBUsSM/TIonydeHUs Jlepikatenem
JONOJIHUTENILHON KapThl MPOMHPOpMUpOBaTh JlepikaTens 00 yCIOBHIX MCHOIb30BAaHUS AJIEKTPOHHBIX
CpEeZCTB IUIaTeXa, 00 OrpaHUUYEHUAX CIIOCOOOB U MECT MCIIOJIb30BAHUS, CIIyYasiX MOBBIILICHHOTO PUCKA
UCTIOJIb30BaHMs AJIEKTPOHHBIX CPEICTB IUIaTeka. YKa3aHHas MH(popMauus IOBOAMTCSA 1O KIMEHTa
MyTeM pa3MellleHus TekcTa Y cinoBuid, [lamarku u pekomennanmii banka Ha kopnopatusHoM MHTepHEeT-
caiite banka mo ajpecy: www.rshb.ru, Ha cTeHnax B moapasfeneHusix banka, B cuctemax [IbO, Ha
KOprmopaTtuBHOM moptaie banka (st tapudHoro rumana «3apminataeiii PCXby»). Teker HacTosmmx
VYenosuii u [lamsaTku npenocrasnsgercs [lepxarento B noapasaeneHun banka ro ero 3amnpocy.

7.1.2 Hamnpasuts [lepxatemto//{epxaTeito JOMOJHUTENBHON KapThl SMS-yBemomiieHue c
napopmarmeit o I[IMH-kome H©Ha HOMep MoOwmmbHOro Tenedona Jlepxarens//depxarens
JIOTIOJIHUTEJILHOM KapThl, IPEe0CTaBICHHBIN A5 HanpasyieHus 3-D maposeil B COOTBETCTBUH C TYHKTOM
7.2.9 HacTosIUX Y CIIOBHIA.

7.1.3 IlpenocraBmare [lepxarento CBeACHHS O KaKIOH COBEPIIEHHOW C WCIOIh30BAHUEM
3JMIEKTPOHHOTO CpEACTBa IuIaTeXa pacxonHo omepamuu 1o CueTy NOCPEACTBOM HaIpaBIICHUS
Push-yBenomnennii wim SMS-yBeToMIICHUH B COOTBETCTBUH C ITYHKTOM 2.16 HacTOSIIUX Y CIIOBHH.

7.1.4 YnoctoBepATb BBIIMCKAaMH IO cyeTy Bce omepauuu no CueTy 3a ucHpammBaeMbIi
Jepxarenem nepuosl ¥ MPeAoCTaBIATh uxX Jepxaremnio no ero Tpe6oBaHuIo.

7.1.5 OO6ecneyuTh KPyIIoCyTOYHBIN IPHEM yBegoMIIeHHH JleprkaTens 00 yTpaTe KapThl W/Wiu
UCTIOJIb30BAaHUM TUIATE)KHOM KapThl Oe3 coriacust [lepxkarens mno tenedonam KoHTakT-LieHTpa.
Oneparop KoHTakT-lleHTpa He3aMeUIMTEeNIbHO Mo (akTy oOpamieHus Jlepxartenst OCyIIeCTBIsSET
0610KMpOBKY KapThl Jlepxkatens nu uapopmupyet Jlepkatens 06 N3MEHEHUHU CTaTyca KapThl.

7.1.6  OOGecneuynTh KPYIJIOCYTOYHBIN IpUeM yBeoMieHuH [lepxaTens o0 yTpaTe KapThl W/Win
UCTIONIb30BaHUM  IUIATE)KHOM KapThl Oe3 corymacus JlepskaTens, HampaBieHHBIX B (opme
SMS-3anpoca WM 3JIEKTPOHHOI'O pACIOPSIKEHUS Ha OJOKMPOBKY KapTbl, CHOPMHUPOBAHHOTO
JlepkaTeneM C HCHOIb30BaHMEM CHCTEM>? JIMCTAHIIMOHHOTO OAHKOBCKOTO OOCIyXKHBaHHs. BaHk
He3aMeUIMTeNbHO 1o (akTy momydeHus SMS-3ampoca MM 3MEKTPOHHOTO  PacHOpSKEHMS
OCYIIECTBIISIET OJIOKUPOBKY TUIaTeXHOW KapThl [eprkaTens, ykazanHoit B SMS-3ampoce/3eKTpOHHOM
pacnopsKeHUN U TOATBEpKAaeT OJOKMPOBKY IUIATEKHOM KapThl, Hampasisdsa JlepikaTento OTBETHOE
SMS-coobuienne/npenoctapiss HHGOPMALUIO 0 OIOKUPOBKE KapThl B cucTeMax>* JIMCTaHIIMOHHOIO
0aHKOBCKOTO OOCITYKUBAHHUS, YTO SIBISIETCS TOKYMEHTHPOBAHHBIM ITOITBEPIKICHHEM.

3 B cucremax «MHTepHeT-6aHK» M «MOOHIBHBIH OaHK» - B CilIydac HpHCOequHeHHs JlepikaTelns K YCIOBHAM
JCTAHIIMOHHOTO OAaHKOBCKOTO oOCIyxuBaHus ¢usnueckux mui AO «Poccenpxo30aHK» € HCHONB30BAHUEM CHUCTEMBI
«HTepHeT-0aHK» U «MOOUIBHBIN OaHK» - B Cllydae HaJM4Ms paHee MOAKIOYEHHOH cucTeMbl y Jlepkaress 1 B IEepHOL
npeaocTaBieHus: baHkoM TaHHOU CHCTEMBI.

3 B cucremax «MHTepHeT-6aHK» M «MOOHIBHBIH 0aHK» - B CiIydae HpHCOeqWHeHHs Jlepxarens K YCIOBHAM
JCTAHIIMOHHOTO OAaHKOBCKOTO oOCIyxuBaHus ¢usnueckux muin AO «Poccenpxo30aHK» C HCHONB30BAHUEM CHUCTEMBI
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7.1.7 YBemommare Jlepkatens o0 W3MEHEHHMHM HAcTOSmuUX YcinoBuid, Tapupa m apyroi
HeoOXomuMoH HH(pOpMaIMK O KapTe He MEHee 4eM 3a 15 (MATHaaaTh) KaJeHIapHBIX THEH 70 JaThl
BBEJCHUSA B JEHCTBME TaKuX H3MEHEHHH, JIOObBIM M3 CIIOCOOOB, YCTAaHOBJIECHHBIX HACTOSIIUMHU
Ycnosusamu.

7.1.8 OxaspiBath Jlepkateno HHPOPMANMOHHYIO MOAJEPKKY TIO BONpPOCaM BBIMTYCKa,
UCTIOJIb30BaHMS U OOCITYKUBAHUS IUIATEKHBIX KapT.

7.1.9 B ciyuae BO3HMKHOBEHHUS 3aJ0JDKEHHOCTH 10 CUeTy, B CPOK HE MO3JHEE CIEIYIOIIErO
pabouero JHs NpeanpUHITH Bce HEOOXOAUMBIE MephI A yBeaomiIeHus JleprkaTens.

7.1.10 T'apantupoBats Taiiny CueTta, onepanuii mo Cuety u cBeienuii o Jlepxarene.

Nudopmammss o [lepxarene, cocrosnun Cuera, onepamusx o CueTy MoxeT OBITh
[IPEIOCTaBJIEHA TPETbUM JIMLAM TOJBKO B CIIydasX U B HOPAAKE, IPELyCMOTPEHHBIX IEHCTBYIOLIUM
3aKoHozaTeNbcTBOM Poccuiickoi denepanuu.

7.1.11 IlpoBoguts omnepamuu 1o CueTy B CPOKH U B MOPSIKE, YCTAHOBICHHBIE HACTOSIIUMU
VYcnoBusiIMH M B COOTBETCTBHHM C TPeOOBAaHMSAMHU ACUCTBYIOIIETO 3aKOHOAATeNbcTBa Poccuiickoit
depepanny.

7.1.12 YBenomusate [epxatenss B mopsiake, mpeaycMoTpeHHOM MMyHKTOM 10.1 HacTosmmx
YcnoBui, 00 oTkasze B coBepuieHun onepaunii no Cuery, B ciaydae 0TKa3a (IOJTHOCTHIO WM YACTHYHO)
Jlepkatenss OT TpPENOCTaBICHHA JOKYMEHTOB M HWH(pOpManmuu (WM MPEJOCTaBICHHUS 3aBEIOMO
HEeBepHOU MH(OpPMAIHH) B COOTBETCTBUH C MTYHKTOM 7.2.7 HaCTOSAMINX Y CIIOBHIA.

7.2. lepxaTtennb o0s3yercs:

7.2.1. O3HaKOMHUTBCS MPEAYCMOTPEHHBIMH HACTOSIIUMHU Y CIIOBUSIMH CIIOCOOAMU € MOPSAKOM
UCTIOJIb30BaHMs IUIATEKHOM KapThl, OrPaHUYEHUSAMH CIIOCOOOB M MECT MCIOJIb30BAHUS IUIATEKHBIX
KapT, MepamM# 0€30IaCHOTO HCIIONIb30BAHUS TUIATEXKHBIX KapT.

7.2.2. llpu monmaye pacnopsbKeHUs Ha OTKpbITHE CdeTa M BBITYCK KapThl C HCIOIb30BAHUEM
cuctem «MutepHer-bank» u «MoOWIBHBIM 0OaHK» O3HAKOMHUTBLCS C HACTOSIIMMU Y CIIOBUSMU,
Tapudamu u [TamaTKOH, B TOM YHCIIE C TOPSIIKOM HCIOIh30BaHU IUIATESKHOW KapThl, OTPaHUICHUSIMA
croco00B U MECT UCIOIB30BaHMsI IJIATEKHBIX KapT, MEpaMH O€30MaCHOTO MCIIOJIb30BAHMUS TUIATEKHBIX
Kapr.

7.2.3. HeyKkOoCHHUTENBHO BBINOJIHATH TpeOoBaHus HacTosmmx YcimoBuid u [lamsatku npum
COBEPIICHWU OIEpaluii ¢ HCIMOJIb30BAHUEM IUIATEKHOH KapThl/ PEKBH3HTOB KapThl/TIPOBEICHUHN
omeparii mo Cuery 0e3 HCIONB30BAHUS IUIATEKHOM KapThl, a TaKKe IPH WCIIOJIB30BAaHUU
JOTOJTHUATENFHBIX YCIYT W OaHKOBCKHX TPOIYKTOB, IIPEIOCTABISIEMBIX JlepKaTtearo B pamKax
KOMIIJIEKCHOTO 0@HKOBCKOT'O 00CITYKMBaHUS.

He pomyckats coBepumieHue no Cuery omnepanuil, KpoMe TeX, COBEpIICHHE KOTOPBIX
JIOIYCKaeTCsl CaMOCTOSTENIbHO, O€3 cornacus/pa3perieHus 3aKOHHBIX IpeACTaBUTENeH, OPraHOB ONEKH
U MOTIEYUTENILCTBA (B cilyyae OTKpbITHS CueTa U BBIITyCKa KapThl HECOBEPIICHHOJIETHEMY (B BO3pacTe
or 14 no 18 ner)), a B ciyudae, €ciaM B COOTBETCTBUM C TPEOOBAHUSAMM 3aKOHOJATEIbCTBA IS
COBEpIIEHHUs onepany TpeOyeTcs coryacue/pa3pelieHne 3aKOHHbBIX MpeICTaBUTEeNeH, OpraHOB ONEKU
U IIONIEYUTENLCTBA, IPENOCTABUTH TAKUE COMIIACUS [0 COBEPIIECHUS ONEpaLUH.

Hecosepmennonernuii (B Bo3pacte oT 14 nmo 18 ner) BmpaBe camoctostenbHo (0e3

corJiacusi/pa3peleHns 3aKOHHBIX MPeICTaBUTENEH, OPraHOB ONEKH U MONEYUTEIbCTBA):

1) pacriopsKaThCsi CBOUMH J10XO0JIaMH, @ IMEHHO JICHEKHBIMU CPEJICTBAMHU, NOCTYIHBIIUMH Ha
Cder U SABISAIOIUMHUCS €T0 JA0XOAaMH (HAampuMep, CTHIICHINEH, 3apad0THOHM IIIaToH, MOCOOHEeM TI0
Oe3paboTulie, cpecTBAMH B BHJE MAaTEpUANbHON MOANEPIKKH, MPEMHNA, MPUCYKICHHBIX 32 TO0eay B
OJIUMIINAIAaX, KOHKYPCaX U UHBIX MEPONPHUSITHIX);

2) pacmopspKaThCsl JEHEKHBIMU cpeicTBamu Ha CueTte, NpPeNOCTAaBICHHBIMH 3aKOHHBIM
MpEeICTaBUTENIEM MM C COIJIacHsl MOCJIEAHETO TPEThUM JIMIIOM JUJIsl ONpEACNICHHOW LEeNu WM A
CBOOOHOTO pacTIOpsKSHHUS;

3) coBepmarh Menkue OBITOBBIE CHENKH (T.€. TPUOOpPETEHHWE TOBApOB WM YCIYyT JUIs

«MHTepHET-0aHK» U «MOOWIBHBIN OaHK» - B Cllyyae HaJIM4Ms paHee MOAKIOYEHHOH cucTeMbl y Jlepikarens U B MEepHOL
npeaocTaBieHus baHKOM JaHHOMH CHCTEMBI.
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YIIOBIICTBOPEHHUS JIMYHBIX MOTPEOHOCTEH, HE CBSI3AHHBIX C OCYIIECTBIICHHEM IPEIMPUHIMATEIHECKOM
JESITeTbHOCTH, TI0 CTOMMOCTH, HE TPEBBIMIAIONICH PO3SHUYHYIO LIEHY, OOBIYHO yCTaHABIMBAEMYIO Ha
COOTBETCTBYIOIINE TOBAPbI WM YCIYTH.)

7.2.4. llpemoctaBuTh B baHK JOKyMEHT, YIOCTOBEpAOMMK JUYHOCTH [lepxkarens, u
CBEJICHUs/IOKYMEHThI, HeoOxoaumble banky 11s  oOecneueHMs HCHOJHEHUs — TpeOoBaHUM
3akoHozatenbecTBa Poccuiickoit denepanyy, B TOM 4YHCIE, CBEICHHUS O JAEHCTBYIOIIEM HOMeEpe
MOOUIIBHOTO TenedoHa.

7.2.5. B cnyyae w3ameHeHus cBeneHuil o [epxkatene (B Tom uucine benedunmapHoM(bIX)
Bnajenble(ax) Jepxarens, aepkaTene TOMOTHATEILHON(BIX) KapThI(T), MOANEKAIUX YCTAHOBICHUIO
npu oTkpbITUH CueTa, B TOM 4HUCIIE, B CIy4ae 3aMEHbl JOKYMEHTa, YAOCTOBEPSIOLIETr0 JUYHOCTH
Hepxatenss (B Tom uucne benedpunmapuoro(six) Brnagenbna(ax) Hepxarens, aepxarens
JONOJIHUTENIBHON(BIX) KapThI(T), MPEJOCTaBUTh B baHK aKkTyaibHbIe CBEIEHHS JTMO0 TOKYMEHTHI B CPOK,
He no3aHee 10 (mecsiTv) KaJeHAapHBIX THEH ¢ JaThl H3MEHEHUH.

7.2.6. IlpenocraBusath B baHk 1OKyMeHTHI 1 CBeAeHHs (B TOM 4McIIe IO 3anpocy baHnka) He pexe
OJIHOTO pa3a B roJl C MOMEHTa IOCJIEIHEro mnpexacraBiieHus baHky yka3zaHHBIX(0TO) B 3asiBICHUHU
JOKYMEHTOB(-a) W CBEICHHI/TIPEACTaBIATh B baHK monTBepxkaeHHe 00 OTCYTCTBHH HM3MEHCHHI
CBEICHMH, MMOJIEKALINX YCTAHOBJICHUIO PU OTKPBITUU U BeneHuu Cuerta, o Jlepkarese (B TOM 4ucie
benepummapaom(-p1x) Buanmenpne(-ax) Jepxaremns), mpuHamiexHoctn K crarycy WITIJVITIJL/
poncteennuka UITAJIL, T1JI), ecnu Takue cBeneHUs] B yKa3aHHBI B HACTOSILEM IyHKTE NEPUOI HE
W3MEHWIHC.

7.2.7. llpemoctaBisitb B baHK MJOKyMEHTBHl B UENAX YCTAaHOBICHHS IPHHAJICKHOCTH
Hepxatenss k kateropuum HamoroBoro pesupeHTa HHOCTPAHHOTO TOCYAAapCTBA, B TOM dYHCIE
3anojgHeHHy10 ®opMy camocepTU(UKALMK U TOTIOJIHUTEIbHbIE JOKYMEHTHI 10 3anpocy banka. brank
1715 3anosiHeHuss Popmbl camocepTUHKALMU pa3MelleH Ha caiite banka B cetu MHTepHeT no aapecy
www.rshb.ru nuiam npenocrasnsercs bankom Jlepskarento B moapasaeneHusx banka, ocymiecTBIsOmmx
00CITy’)KUBaHNE KIUEHTOB.

7.2.8. B cnydae npusHanus Jlepkarens 0aHKPOTOM MepeaaTh (UHAHCOBOMY YIPABISIONIEMY
Bce umeronuecs y Jepxartens Kaprtel, B ToM uncne JlonoigHuUTeNbHBIE KapThl (IPU HAJIWYMHU), HE
MO3/IHEE OHOTO paboyero JHs, CIEAYIOIIETO 3a AHEM IPUHATUS PeLIeHus o nmpusHaHuu Jlepkartens
0aHKPOTOM.

7.2.9. llpenoctaBnsath B baHk mocTOBEepHBIE CBEACHHS O HOMEpPax MOOHMIBHBIX Tene(oHOB,
HeoOxoaumble JUisi HampaBieHus SMS-yBegomnenwii w/wnu 3-D maponeii. B cimyuae m3meHeHus
HOMEPOB MOOWJIBHBIX Tee()OHOB HE3aMEIUTMTEIFHO TPEAOCTaBUTh B baHK akTyajbHBIC CBEICHUS B
(dbopMe MMCHPMEHHOTO 3asBJICHNUS, TIEPETaHHOTO B Mopa3aeicHne banka, odcyxusatomee Cyer, 160
MOCPEJICTBOM JTMCTAHIIMOHHBIX KaHaoB oOciyxuBanus. MudopmupoBats bank o mpekpameHnn
ucnonb3oBanus SIM-kapTel HOMepa MoOwiIbHOTO Tenedona mis 3-D maponeid. B cmydae n3ameHeHus
SIM-kapTs! MOOMITEHOTO Tentedona i 3-D maposneit epsxarento/lepkaTerto JONOTHATEIEHON KapThl
HEOOXOIMMO HE3aMeNTUTENILHO HANPaBUTh B BaHK COOTBETCTBYIOIIEE YBEAOMIICHHE, OOPATHBIIUCH B
Konrakt-11eHTp ¢ mpoxoxkaeHnemM Ayrentudukanuu Jlepxatens B KoHTakT-IeHTpe B yCTaHOBICHHOM
B banke mopsake, moapasnenenue banka, oocmyxwuBatoniee CueT, WM YBEJJOMUTh B YCTHOH (hopme
pabornuka banka, mo3BoHuBIIET0 Jlepkarenro//lepxarento  OMOTHUTENBHOM  KapThl LIS
MOATBEPKICHHUS aBTOPCTBA ONEPALIH 110 KapTe, B COOTBETCTBUU C IMyHKTOM 7.3.9 HacCTOAMIMX Y CIIOBUH.

7.2.10. CaMoCTOSITENBHO O0EcTeunBaTh pabOTOCIIOCOOHOCTh, COXPAaHHOCTh MOOMIBHOTO(BIX )
tenedona(-oB) ans HanpasieHuss SMS-yBepomienuid w/ wnmu 3-D maponeil, a Takke TOIACPKKY
¢dbysakun nonydeHust SMS-coobieHnit Ha cBoeM(-1X) MOOMIBLHOM(BIX) TenedoHe(ax) 1 MOIMUCKY Ha
ycIyry nony4eHuss SMS-coo01ieHui y cCBoero oneparopa MOOMILHOM CBSI3H.

7.2.11. He mepenaBaTh KapTy/CBEEHHSI O PEKBU3UTAX ILIATEKHOW KapThl TPETHUM JHIAM (32
UCKIIIOUYCHHEM CIIydaeB Iepeiadu KapThl COTPYIHUKAM TOPIOBO-CEPBUCHBIX NMPEANPUATHH U B TyHKTaX
BBIAYM HANIMYHBIX), coxpaHsaTh B TaitHe [IMH-kox, xomoBoe cmoBo, a Ttakke 3-D maposs,
NpeJOCTaBICHHbIM 1Mo 3ampocy [lepkarens s COBepLIeHHs omnepauuii B HMH(POPMALMOHHO-
TeJIeKOMMYHHKAallMOHHON ceTn MHTepHeT.

7.2.12. HezameanutenbHo 00patuthess B KOHTaKT-IIGHTp ¢ MpOXoXxaeHneM AyTeHTU(UKAIUU
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Hepxarens B KOHTakT-IIEHTpe B YCTAaHOBIECHHOM B baHke mopsake I MOJyYeHHs KOHCYJIbTalUi
W/WITY TIPOBEACHNUS OJIOKMPOBKHU KapThl B COOTBETCTBUU € IYHKTOM 3.19 HacTosmmX Y ClIoBHiA B cliydae
oOHapy»XeHHUs yTpaThl KapThl, IPOBEJCHNUS ONepaluii Mo MmIaTexHoi kapre 0e3 cornacus JlepxkaTens, a
TakKe B Cilydae KOMIPOMETAIMU CBEACHUN O peKBU3HTaX maTesxkHoi kapTel/ITMH-koxe/3-D napore.

7.2.13. IlpeanpuHuMaTh HEOOXOOUMbIE MeEphl Ul NPEAOTBpAILEHHs YTPAaThl, MOBPEXKICHHUS,
XMIIEHUS KapThl.

7.2.14. llpy HAMUYUK AOTIOTHUTENHHBIX KapT 00ECIIeYNTh BHITIOIHEHNE TPEOOBaHUI HACTOSIIINX
Ycnosuii JlepkateasiMu TOMONHUATENBHBIX KapT U HECTU OTBETCTBEHHOCTH 3a JeiicTBusl [epkaTteneit
JONOJIHUTENIBHBIX KapT.

7.2.15. llpenoctaBnsate B bank HamiexkamuM o0pa3oM odopMiieHHbIE pacHopsDKeHUs Ha
cocTaBiieHMe baHKOM pacyeTHBIX JOKYMEHTOB OT UMeHH JlepkaTes.

7.2.16. OcyliecTBIATh ONEPALMU C UCIOIb30BAHUEM IUIATEKHOM KapThl B IPEJesiax OCTAaTKa
JeHEeXHBIX cpeacTB Ha Cuere. B ciiyuae BO3HMKHOBEHUS 3a0KeHHOCTH 110 CUeTy, MOracuTb CyMMy
3a10JDKEHHOCTH M YIDIATUTH INTpadHbIE CAHKIWHM 32 BO3HUKHOBEHHE 33J0JDKCHHOCTH B pa3Mepe
MIPOIIEHTOB B COOTBETCTBHHU ¢ Tapu(HBIM TITaHOM.

7.2.17. PactiopspkaThcst JEHEKHBIMU cpeAcTBaMU Ha CueTe 3a BBIYeTOM ABTOPHU30BAaHHBIX CYMM.

7.2.18. O0ecnieunTh HaMMYUE JIEHEKHBIX cpeAcTB Ha Cyere B pa3Mmepe IOCTATOYHOM ISt
OTpaXEHHS CYMM OIE€paluii, COBEPIICHHBIX C HCIOJIH30BAHUEM IUIATEKHONW KapThl/PEKBU3UTOB
IUTATEKHOW KapThl (B TOM YKCJIE JOTIOJHUTENBHBIX KapT), UCIIOTHEHHS PACTIOPSDKEHUH, HallpaBICHHBIX
C HCTONB30BAaHMEM JUCTAHIIMOHHBIX KAaHAJNOB OOCITYXXMBAaHUS, a TakKkKe KOMHCCHOHHOTO
BO3HArpaXKIeHUsl 3a IMpoBefeHHe omepanuidi no CyeTy, MOAKIIOYEHHE AOMNOJHUTENBHBIX YCIYT,
npeaycMOTpeHHBIX Tapugom.

7.2.19. He ucnonb30BaTh MJIATEXKHYIO KapTy IS COBEpIICHMS OMNEpalfii, MPOTUBOPEUAIINX
JefcTBYIONEMY 3aKOHOIATeNbCcTBY Poccuiickoit denepaiiun 1 TpeOOBaHUSIME HACTOSIIIIUX Y CIIOBUH.

7.2.20. B cny4ae noctymuienus Ha CueT ommO0YHO 3a4UCIICHHBIX JCHEKHBIX CYMM BO3BPATHUTh
Takue JIeHeKHbIe cpesicTBa banky B Teuenue 10 (necstu) pabouux aHel ¢ MOMEHTa, Korja Jlepxarensb
y3HaJ WM JOJKEH ObLT y3HAaTh 00 OIIMOOYHO 3aUMCICHHBIX IEHE)KHBIX CPEJICTBAX.

7.2.21. XpaHuTh AOKYMEHTHI 0 OMNEpPALMSIM, COBEPIIEHHBIM C HCIOJIb30BAaHHUEM ILIATEKHOMN
KapTbl/ pEKBU3UTOB IUIATEKHOW KapThl B TeUeHHE 6 (LIECTH) MECSIIEB C AaThl COBEPILCHHS ONEpaluy 1
IpeaocTaBiIATh B baHk 1o nucbMeHHOMY TpeboBaHMIO baHka.

7.2.22. He pexxe omHoro pasa B Mecdll noiaydaTe B banke Bwimucku mno Cuery. Omeparuu,
CUNTAIOTCA NOATBEPKIACHHBIMU J[lepxkarteneM, ecau JlepkaTenb B TedeHHe 55 (MATHUAECATH ISTH)
KaJIeHAapHBIX JTHEH C JaThl oTpakeHus omnepauuu no Cuery He mpemocTaBusl B baHk 3asBieHue o
HECOTJIAaCHH C TIPOBEICHHOM onepanueit mo Cuery.

7.2.23. B cny4ae Hecoryiacusi C OTPa>KEHHOW B BBINIMCKE 110 CUETY OMNepalue 1o omjiaTe ToBapa
(pabot, yciyr) npeanpuHATh MNOMBITKY CaMOCTOSITEIEHOTO pa3pelieHus Cropa ¢ TOPrOBO-CEPBUCHBIM
npeanpuaTreM. 3asBICHUE O CIIOPHOI ollepanuy HalpasisieTcss B baHk mpu yclioBUM HEBO3MOXKHOCTH
YperyaupoBaHus criopa cuiamu JlepxaTens.

7.2.24. C uenpio 03HAKOMJICHHS ¢ M3MEHEHHsIMHU Y ciioBuid n/mim Tapuda He pexe uyem pas B 5
(TIATH) KaJeHAAPHBIX THEH CaMOCTOSTEIBHO HITH Yepe3 YITOTHOMOYSHHBIX JIUI 0OpamaThes B baHk (mmu
Ha MHTEepHeT-calT banka: www.rshb.ru) 3a cBegeHUsIMH 00 U3MEHEHUSX, KOTOPBIE TUIAHUPYETCS BHECTH
B YCIIOBUS.

7.3. BaHk uMeet npaso:

7.3.1. TlpoBoauTh MPOBEPKY CBEIEHUH, yKa3aHHBIX B 3asBICHUH, B YACTHOCTH, NIPU HATUYUN
CBEJICHHI CBS3BIBATHCA ¢ paboTomaTenem JleprkaTes sl pOBEPKH M TTOIyYEHUs JIF000H HEOOX0IMMOM
UHPOPMAaLUH.

7.3.2. bank He oTkpbiBaeT CueT U HE OPOPMIISIET KapTy, B TOM YHCIIE TIO PacTIOPsHKCHUSM Ha
oTkpbITHE CUeTa U BBITYCK KapThl, chopMUpoBaHHBIM B cucTeMax JIbO mim no npuHATHIM COOOIICHUSIM
0 3aKa3e KapThl, CQOPMHUPOBAHHBIM C MCIIOIH30BAHHEM TUCTAHIIMOHHBIX KaHAJIOB OOCITYKHBAHUS, FITH
M0 TPUHATHIM 3asBKaM Ha BBIMycK/mepeBbimyck kapT B KL, ecnu [lepikaTeneM HE MpernoCTaBICHBI
JTOKYMEHTBI, TTOJITBEPIKIAIOIINE CBEICHUS, HEOOXOIUMBIE IS €r0 WACHTH()UKAIMN B COOTBETCTBHU C
3aKOHOJATeNbCTBOM Pocculickoit denepanuu.
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bank BripaBe He OTKpBIBaTh BTOPOH U nocneaytouiue Cuera, ecnu leprkarenem He mpeacTaBicHa
uHpOpMaIusa, HeoOXoauMasi TSI OOHOBIICHUS CBEICHUI, paHee MPeIOCTaBICHHBIX MPH IPOBEICHUN
unentTudukanuu Jepxarens, npeacrasurens [lepkatens, BbIrogonpuodperatesns, OeHepUIMapHOTo
BIIaJIeJIb1Ia, B TOM YHCJIE €CIM y baHKa BO3HUKAIOT COMHEHMS B HaJUIEeXKallleM UCIIoJIHEHUH [lepxaTenemM
CBOMX 0053aTEIbCTB B COOTBETCTBUH C MyHKTaMu 7.2.5 u 7.2.6 HacTOSAIUX Y CIOBUH.

Ilpu orkase baHka B IpenocTaBle€HUM KapThl IUCBMEHHOE 3asBieHue J[lepxkarens He
BO3BpAIllaeTCs.

7.3.3. OcymiecTBisaTh BeIMyck KapT ¢ TexHomornel 6eCKOHTaKTHBIX TUIATEKEH.

7.3.4. llpu Hanmuuu pacrnopspkeHust [epxatens, cOCTaBIeHHOTO MO (opMe, yCTaHOBICHHON
bankoM, cocTaBiATh pacueTHbIE JOKYMEHTHI OT €70 UMEHHU.

7.3.5. OcymiecTBUTh MO CBOEH nHUIIMATUBE BhITyck KapTel miatesxxnoit cucremsl MUP k Cuery
6e3 3assnenus Jlepxkatens, opopmieHHoro no ¢opme baHka WM 3JIEKTPOHHOIO PacCHOPSKEHHS,
MOJaHHOTO B baHK ¢ HCMOJIB30BaHMEM JIWCTAHIIMOHHBIX KaHAJIOB OOCTYXHBaHUS, 0€3 B3UMaHHSA
KOMHCCHH 32 00CITy’)KHBaHHE KapThI 32 BECh CPOK JieiicTBHs KapThl pu yCcI0BUYM HATMYMS BBITYIIEHHBIX
Kk Cuery KapT MexXIyHapoOHBIX IJIATEKHBIX CHCTEM, OCYIIECTBJICHHE OIEpaldii Mo KOTOPBIM
obecrieunBaercst AO «HCIIK» w mpom3BOAWTCS HWCKIIOUUTENBHO Ha Tepputopun Poccuiickoit
®enepamnyn, ¥ OTCYTCTBUH JACUCTBYIOMIEH HAa MOMEHT odopmienus: Kaprtel miarexxnoii cuctemsr MUAP
Kk nanHomy Cuery.

7.3.6. Hcnonb3oBaTh npenoctaBieHHble J[lepkaTeneM B COOTBETCTBHH C HyHKTOM 7.2.9
HaCTOSIIMX YCIOBUM WM 3apeTUCTPUpPOBaHHblE baHkoM Tipu moAkiIoueHHn JlepxkareneM
JONOJHUATENEHOW ycnyrun «SMS-cepBuc» (B TOM 4mcie, W TPU HPUOCTAHOBICHUH/OTKIIOYCHHN
JOMOJHUATENEHOW yeiayrn «SMS-cepBuCc») HOMepa MOOWIBHBIX Telne(OoHOB Uil HAaIlpaBICHUS
SMS-yBenommnenwnii/3-D maponeii.

7.3.7. bank BIpaBe Mo cOOCTBEHHON MHMIMATHBE OECIUIATHO MOJKIIOYUTH JJOMOJHUTEIbHBIE
yCIYT'M B paMKax IPOBENCHMs aKLMil/crienualbHbIX nporpamMm. MHdopmMamus o npaBuigax U cpokax
MPOBEIEHHsI aKLUii/CrIeaIbHbIX MPOrpaMM, a TaKXKe MOPAIKE OTKJIIOYEHUS JTOTIOJHUTEIbHBIX YCIIyT
710 MOMEHTa OKOHYaHMs CpOKa MPOBEAEHUs aKLUK/CIEeUaIbHON porpamMmsbl, 1oBoauTcs bankoMm a0
cBeneHus JleprkaTens myTeM pasMelleHus nHpopmauuu Ha web-caiite banka B cetn MuTepHer no
aapecy: www.rshb.ru., 1100 UHBIM cIOCOOOM COTJIaCHO MpaBUIIaM MPOBEACHUS aKLUil/ CHelMaTbHbIX
IIporpaMm

7.3.8. BBoauTh OrpaHMuY€HMs Ha COBEPILEHUE ONEpalyid, B TOM YHCJIE B BUAE MaKCHUMAaJIbHO
JOMYCTHUMBIX CYMM IO OIEpauysM 3a ONpeAeseHHbIN(e) nepuoi(bl) BPeMEHH, B COOTBETCTBUM C
Tapudamu (epedeHs yka3aHHBIX OTpaHWYCHUI noBoAuTcs baHkoM 1o cBemenus Jlepxkarens myrem
pasmemenus uHpopMmarmu Ha web-caiite banka B cetn MHTepreT mo agpecy: www.rshb.ru), w/mim
IIyTEM U3MEHEHMs JEHCTBYIOLIErO CTaTyca IUIATEKHOM KapThl HA OTPaHUMYEHHO ACHCTBYIOIIMHI NpH
OTCYTCTBMHM B baHKe JOCTOBEpHBIX CBeneHH O HoMepe MoOwmibHOro Tenedona J[lepxarens,
HEOOXOIUMOro Ui HampasieHus SMS-yBenmOMIICHHH, HAIWYMHA CBEACHHH O KOMIIPOMETAIHH
PEKBU3UTOB TUIaTe:kHOH KapTel w/mmm [IMH-koma w/wnmm mpu mMogo3peHHH Ha HWCHOJBb30BaHHE
TUTATE)KHOW KapThl TPETHUM JIHIIOM Oe3 coriacus Jlepkarers.

7.3.9. OTKIOHUTH OINEPANHUIO 10 KapTe/IONOJIHUTENFHOW KapTe WM TPUOCTaHOBUTH
WCTIOJIHEHHE PACTIOPSHKEHUSI, C(HOPMUPOBAHHOTO C MCIIOIB30BAHUEM DJICKTPOHHBIX CPEICTB IIATEXKa,
Ha CpPOK He OoJjiee 2 KaJeHIApHBIX IHEH AJIsl MPOBEACHHS KOHTPOJIS 10 POBEACHUS ONIEPALIMU B LIEIAX
MPEJOTBPALICHUS OCYILECTBICHH IEpeBO/ia AEHEXKHBIX CPeICTB 0€3 coraacus KJIMeHTa B cliydae, eClu:

1) y banka uMmeroTcst OCHOBaHHMS NPEAINOJIAraTh, YTO JIEKTPOHHBIMU CPEACTBAMU ILIaTeXka
pacnopspKaeTcss HEYIOJIHOMOYEHHOE JINLIO;

2) bankom BbIsIBIEHBI (aKThl, YTO PEKBH3MUTHI IiaTtexxHoW KapTel, [IMH-kox, 3-D mapons
CKOMITPOMETHPOBAHbI M/WJIN BBISBJICH HEMOATBEPKIEHHBIN KIIMeHTOM (pakT cMeHbl SIM-KkapThl HOMepa
MoOuiIpHOrO Tenedona uid 3-D naponeil, a Takke B cilydae BbISABICHUS NPUHAUIEKHOCTH HOMEpA IS
3-D naponeil TpeTbeMy JMIly, 3aBIAICHUS TPETbHUM JIUIIOM  MOOWIBHBIM  TeJIepOHOM
Hepxatens/Jlepxkarenss JOMOJHUTENBHON KapThl WM HHOTO OTYYXIAeHHUS HOMepa Juist 3-D maponei
W/ MOOUIILHOTO TenedoHa.

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
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B ciywae npuocTaHOBKM WM OTKa3e B HCIIOJHEHWH paclopsbkeHds baHkK yBenomiisier
Heprxarens/JlepxaTenst TOMOJHUTEIHHON KapThl O TaHHOM cOObITHH B Buae SMS-uH(popMHupOBaHUS
n/unu E-mail-yBetomneHus (JOMOJHUTENBHO) W/WIH MTyTeM Telle(OHHOTO 3BOHKa paboTHHKa baHka Ha
Homep Tenepona Jlepxkarens/JlepikaTenst JONOJIHUTENBHOM KAapThI®® W 3alpalliiBaeT y HEro
noATBepkIeHUe  ¢akta  (opMHUpoBaHUS  pacrnopsbkeHus —JmdHO  [lepxkarenem/lepikatenem
JIONOJIHUTENILHONW KapThl, a Takke MpefocTasiser JlepkaTento/[lepxkaTento JONOIHUTEIBHOW KapThl
PEKOMEH/IALINH 110 CHIKECHHUIO PUCKOB MOBTOPHOTO OCYILECTBIICHUS NIEPEBO/IA JICHEKHBIX CPENICTB O€3
€ro coriacus.

IToaTBepauTh aBTOPCTBO omnepauuu/pacnopsokenus Jlepskatens/[lepikaTenb TOMOTHUTEIbHOM
KapThl MOKET, CAMOCTOSITEIbHO 00paTUBLIMCH B KOHTAKT-LIEHTP ¢ MPOXOXKIeHHEM AyTeHTU(DHUKALUU
Hepxartens B KoHTaKT-1IeHTpe B YCTaHOBJIEHHOM B baHke mopsiike B COOTBETCTBUM C IMyHKTOM 7.4.2
HACTOALIMX Y CIOBUIL.

B ciydae oTcyTCTBHSI 1O HMCTEUEHMH 2 KAJICHIOAPHBIX [HEH MOATBEPKACHUS OT
Heprxarens/JepxaTens JOTIOJTHUTENBHON KapThl aBTOpPCTBA OTIepaIuy/pactopsHKCHNS,
C(OPMHPOBAHHOTO C WCIIOJIb30BaHUEM DJICKTPOHHBIX CPEICTB IUIATE)Xa, HCIOJHEHHE baHKOM
pachopsDKeHHsI  OCYILIECTBISIETCS. B COOTBETCTBHM C TpeOOBaHMAMHU «3aKOHAa O HalHWOHAIBHOU
IUIATEKHOW CHCTEME» TMPHU HAJUYMM TEXHOJOTMYECKHMX BO3MOXHOcTel. Ilpu  oTcyrcTBUmM
TEXHOJIOTUYECKOW BO3MOKHOCTH BO300HOBIICHHS/TIPOJIODKEHHS HCTIONHEHMST TIEPEBO/Ia JICHEKHBIX
cpeactB mo pacnopspkeHuto Jleprkartens//lepikaTenss JOTONMHUTEIFHON KapThl B DJIEKTPOHHOM BUJE,
c(OPMHPOBAaHHOMY C HCHOJB30BAHUEM DJCKTPOHHBIX CpEACTB IUIATEKa, pPACHOPSDKEHHE HE
HCIIOJHSIETCSL.

B ciygae oTkas3a B mpoBeaeHHH omepanuu i e€ ocymectsieHus Jlepxarenro//Iepxarento
JONOJIHUTENIBHOW KapThl HEOOXOJMMO IIOCJIE€ MpPOBEIEHHs MpOLEeayp HOATBEP)KICHHUS aBTOPCTBA
IIPOBECTHU OIIEPALUIO TIOBTOPHO.

7.3.10. B cnyuasix mpHOCTaHOBKH/OTKAa3a B COBEPIIICHUH OMEPaIUH MO KapTe/TONOTHUTETLHON
KapTe WM pacrnopskeHus, cHOPMHPOBAHHOIO C HCHOJIb30BAHUEM 3JIEKTPOHHBIX CPEACTB ILIAaTEXa
BBOJIUTh OIPAaHMYEHHSI HA COBEPLICHUE OMNEpaluid MO KapTe/JOMOJHUTEIbHOW KapTe B CIEYIOIIEeM
HOpsLIKE:

- B Clly4yasX, YCTAaHOBJICHHBIX B ITyHKTE 4.9 HacTosAmMX YCJIOBHH, 1O MOMEHTAa HACTYIUICHUS
OCHOBAaHUM MAJI TNpHeMa K HCIOJHEHHUIO/HE TPHUHATHS K MCIOJHEHHIO/ OTKa3a B COBEPLICHUU
ornepanuu(nepeBoia) B COOTBETCTBUU ¢ 3aKOHOM O HaIlMOHAJIBLHOM IUIATEXKHOM cUCTeME;

- Ha OCHOBaHMM IyHKTa 7.3.9 HacTosAmMX YCJIOBHH JO MOMEHTa IIONY4YeHHUs OT
Heprxarens/JlepxaTenss HONOJTHATEIFHON KapThl TMOATBEP)KACHUS aBTOPCTBA PACHOPSDKEHUS, HO HE
0oJsiee yem Ha 2 KaJleHAAPHBIX JHS.

7.3.11. IlpuocTaHOBUTH ACUCTBUE (MCTIOIH30BAHHUE) TNIATEKHON KapTHI/TONOTHATEILHON KapTh
B CJICIYIOIINX CITyYasx:

7.3.11.1. Ilpn HanMYUH CBEJCHHWH O KOMIIPOMETAIMU PEKBH3HUTOB IUIATEKHOW KapTHl W/HIU
[M1H-koma w/Wiau Ipy MOI03PEHUH Ha UCTIONIF30BaHHE TUIATEKHOM KapThl TPETHUM JIMIIOM BKJIOYAsi, HO
HE OTPaHUYMBAsICh, B CIACAYIOMINX CITy4asx:

1) ycruerii ortkaz epkartens/JlepkaTens JOTMOJHUTENBHONM KapThl OT MOITBEPIKICHHS
aBTOPCTBA MOCTYMUBIIETO B baHK pacmopsikenus, chOPMUPOBAHHOTO C HCIIOIB30BAHUEM AIIEKTPOHHBIX
CPEJICTB IIaTeXXa B OTBET Ha 3ampoc baHka;

2) BbIABICHHE bBaHKOM NpPU3HAKOB HCIOJIB30BAaHMS IUIATEKHOW KapThl W/WINM PEKBU3UTOB
IUIATEKHOW KapThl TPETbUM JIUIIOM JUIS IPOBEJCHUS/TIONBITOK MPOBEAEHUS MEPEBOIOB JEHENKHbIX
cpeacts 6e3 cornacust Kimenra;

3) mnomnydenue u3 banka Poccun, miaTéxHOM cUCTEMBI W/WIM UHBIX UICTOYHUKOB MH(pOpMALUU
0 KOMITPOMETAIMH PEKBU3UTOB TIaTeXHOH KapThl n/unu [TMH-koxa;

4) BoisBieHue (akrta cMmensl SIM-kapTel HOMepa ans 3-D maposneid, He MOATBEPKACHHOTO
JepxxarenemM B COOTBETCTBHUHU C MMyHKTOM 7.2.9 HacToAmuX Y CIIOBUH;

3 Croco6 YBEAOMIICHUS U BI:I60p HOMEpa [J1d OCYHICCTBJICHUS 3BOHKA OIIPEACIIACTCA Bbankom camocTosITENBHO.
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5) BbIsBICHHE (paKTa MPUHAICKHOCTH HOMepa i1 3-D maponeii TpeTbeMy NIy, 3aBIaIeHUS
TPETHUM JIMIIOM MOOHJIBHBIM TenedonoM Jlepxkarens//Jepxarens JOTOTHUTETFHON KapThl WIA HHOTO
OTUY>XJeHUs1 HoMepa A 3-D nmaposneit n/wim MoOUIbHOTO TenedoHa.

Jns BO30OHOBNIEHHS ASHCTBUS KapThl/IOMOJIHUTEIBHON KapThl B Cilyyae NMPUOCTAHOBIICHUS €€
neiicteust bankom [lepkatento HeoOXoqUMO JIUYHO 00paTuThes B bank wim ans ciydaes 3), 4) u 5)
MOXHO 00paTuThcsi B KoHTakT-eHTp ¢ mpoxoxiaeHueM AyrteHtuduxanuu Jlepskatens B KoHTakr-
LIEHTPE B yCTAaHOBJIEHHOM B baHKke mopsike WM yBeAOMHTb B YCTHOM ¢opme paboTHMKa banka,
no3BoHuBIIero Jlepsxkarento/[lep>kaTeito JOMOJHUTENBHOM KapThl JUIsl MOATBEP)KACHUS aBTOPCTBA
OIepalyy 110 KapTe B COOTBETCTBUM € MYHKTOM 7.3.9 HacTosAmMX YCIOBUM WK 11 MHGOPMUPOBAHUSA
O MOJY4EHUs CBEJCHUI O KOMIIPOMETALMN PEKBU3UTOB Iu1aTeskHON KapThl w/uiau [IMH-kona.

7.3.11.2. Ilpu nonyyennn ot banka Poccum mHdopmanmm, coaepxkaieiicss B 6a3ze JaHHBIX O
CllyyasiX U TOMBITKAaX OCYILIECTBICHUS MEPEBOIOB AECHEXKHBIX CPeACTB 0e3 J0OPOBOJILHOIO COTIAcUs
KIIMEHTa, KOTOpasi CONEPKHUT CBEACHUs, oTHOcsmmecs K [lepkaremo/lepkaTento JONOTHATEIEHON
KapThl U (WIN) €ro IEKTPOHHOMY CPEJICTBY IUIaTekKa, B TOM YHCIE CBEACHUS (perepasbHOrO opraHa
WCTIOJIHUTENFHON BIIACTH B c(hepe BHYTPEHHHUX J€JI O COBEPIICHHBIX MPOTHBONPABHBIX IEHCTBUSX,
MOJly4aeMble B COOTBETCTBUM C 3aKOHOM O HAIMOHAIbHOM IUIATEKHOH CHCTEME, Ha TIEpUOJ
HaXOJKICHUS YKa3aHHBIX CBEJICHUI B 0a3e JaHHBIX O CIyYasX M MOIMBITKAX OCYIIECTBICHUS TIEPEBOIOB
JICHEKHBIX CPeACTB 0e3 J0OPOBOILHOTO COTJIACHS KITMEHTA.

Bo300HOBNICHHE WCTIONB30BaHMS KaPTHI/IOTIONHUTEIFHON KapThl MPU MPUOCTAHOBJICHUH €€
JEeHCTBHSI B COOTBETCTBUH C HACTOSLINM ITYHKTOM OCyIIecTBIisieTcs BaHKkOM He3aMeIUTEeIbHO B Cilydae
MOJYYEHUS. B TIOpsAIKE, ycTaHOBIeHHOM bankom Poccum, mHbopMammm 00 HMCKITIOUEHUH CBEICHUM,
oTHOcsmmXcs K JlepkaTtento/JlepkaTelto JOMOTHUTEIEHON KapThl U (MIIH) €r0 JJIEKTPOHHOMY CPEJCTBY
IUIaTeXa, U3 0a3bl JaHHBIX O CIIydYasX U MOMBITKAX OCYIIECTBIICHHS IEPEBOIOB IEHEKHBIX CPE/ICTB 0e3
J0OPOBOJILHOTO COIJIACHsI KIIMEHTA ONepaTop MO MEPEeBOy JE€HEKHBIX CPE/ICTB.

7.3.12. B cay4ae npekpalieHus JeiHCcTBYsI KapThl/AOMOTHUTENLHOM KapThl 10 MHUITMAaTHBE baHka
JleprkaTelnto HeoOX0UMO 00paTUThCS B IoapasaesieHre o0cykuBanus Cuera AJis ee IepeBbIyCcKa.

7.3.13. B cnyuae copepienus onepanuu epxkatenem/Jlepxkarenem AOMOTHUTEILHOW KapThl B
HapyluieHne TpeOoBaHMI 3aKoHOAaTeldbcTBa Poccuiickoit ®deaepanun, HOpMATUBHBIX akTOB baHka
Poccun, nacrosmux Ycnosuit u [lamsaTky, a Takke Npu BOZHUKHOBEHUM y baHka mono3peHuil B TOM,
YTO OMNEepald HMEIOT COMHUTENBHBIH XapakTep W/WIM BO3MOXHYIO CBSI3b C Jeraju3anuen
(OTMBIBaHHMEM) JIOXOJOB, IOJYYEHHBIX NPECTYNHbIM IyTeM, (DUHAHCUPOBAHHMEM TeppopusMa U
(MHAHCUPOBAHUEM pPACIpPOCTPAHEHUSI OPYKHUS MacCOBOIO YHMUYTOXKEHHUS corjlacHo PenepaibHOMY
3akoHy Ne 115-®3 mpuocranoButh omeparnpu 1mo CUeTy ¢ HCIOIb30BAHMEM IUIATS)KHOW KapThl/ee
PEKBHU3HUTOB (320JI0KMPOBATH TUIATEXKHYIO KapTy 10 MHUIKaTHBe baHka).

7.3.14. OTka3aThb B COBEpILEHUM OINEpalMd, B TOM 4YHUCJIE€ B COBEPUICHUH OIEpalry Ha
OCHOBaHHMH pacropsbkeHust Jlepkareis, B ciydae HaJlW4uusl MOJO3PEHUH O TOM, YTO OIeEpaLus
COBEpIIAeTCs B LENAX Jieraqu3aluud (OTMBIBaHHUS) TOXOJOB, MOJTYYECHHBIX MPECTYIHBIM IyTEM, WU
(uHAHCUPOBAaHUS TeppopH3Ma Ha OCHOBaHMH MyHKTa 11 crateu 7 @enepansroro 3akona Ne 115-D3. B
cllydae peajM3aluy Takoro mpaBa bank moBoauT mo cBeneHus Jlepskartens mH(GOpPMAIHIO O JaTe U
MpPUYMHAX TPUHATHS COOTBETCTBYIOIIEIO PELICHHS B CPOK U MOPSJKE, YKa3aHHOM B MyHKTe 2.18
HAaCTOSNINX Y CJIOBHIA.

7.3.15. Otkazate [epkaTento B UCHOJIHEHWM DPACIOPSIKEHUM Ha TPOBEACHUE OIEepanuid Mo
Cuery B ciydae, ecnu JlepskaTeneM He oIuladeHa KoMHccHs 3a oopMileHHE/00CTy KUBaHUE KapThl 3a
TeKyIUH U MpeablTylnuii(1ue) pacueTHble MEPHOAbI, €CIM 3TO HE NMPOTHBOPEUYHUT 3aKOHOAATENIBCTBY
Poccuiickoii ®enepanuu.

7.3.16.B cmyuae HajoXeHMsI apecTa Ha JEHEXHbIE CpeAcTBa, Haxonsiumecs Ha Cuere,
NOCTYIUIEHUs] B bBaHK MCIOMHUTENIbHBIX JOKYMEHTOB B COOTBETCTBMHM C 3aKOHOAATEIbCTBOM
Poccuiickoit denepannu, Npy HACTYIUIEHUH UHBIX OCHOBAHUM, B TOM YHUCJIE CBA3aHHBIX C IPOBEIEHHEM
bankoM MepornpuATHii IO MpeypexkAeHUI0 (PMHAHCOBBIX PUCKOB, a TAKXKE B CIy4asiX, yCTAHOBJICHHBIX
3akoHOJaTenbcTBOM Poccuiickoit ®enepaniny, BpEMEHHO NMPHOCTAHOBUTH PACXOAHBIE ONEpalyu IO
CyeTy/npUMEHUTb MEPBI IO 3aMOPAKUBAHUIO (OJIOKMPOBAHUIO) NEHEXKHBIX cpeAcTB Ha Cyere/0TKa3aTh
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B IIPOBEACHUH PACXOIHOMU omeparmy 1mo CueTy u 3a0JI0KMpOBATh BCE BHITyIIEHHbBIE K CUETY TUTaTe:KHbIE
KapThlL.

7.3.17. IlepeBbinyckath kapty 0e3 ogopmiienus Jepxarenem 3asBieHus B clydae NPU3HAHUS
bankoM HempaBOMEpHOrO UCIOJb30BaHMs KapThl MM IOJO3PEHHS Ha €€ HEIPaBOMEPHOE
HCIIOJIb30BaHUE TPETHUM JIMLIOM, KOT/Ia 10 OKOHYAHUA CPOKa JEHCTBUS KapThl OCTAJIOCh HE MEHee 3
(Tpex) KaleHAapHbIX MECSIEB, a Takke O0e3 npeaBapuTeabHoro odpopmienus Jlepxkarenem 3asBiIeHUS
B COOTBETCTBUU C MYHKTOM 3.23 HACTOSIINX Y CJIOBHIA.

7.3.18.1lo cobOcTBeHHOW WHHUIIMATUBE MPOMJIUTH CPOK JedcTBUs Kaptel (B TOM uucie
JONOJIHUTENIBHON) ¢ UCTEKIIUM CpOKOM JeiicTBusl. Hpopmanus o NpoUIeHuH CpoKa AEHCTBHS KapT
noBoautcs bankom 1o ceenenus Jlepskareneil myTeM pa3MelieHns: COOTBETCTBYIOIEH HHpOpMaLuy Ha
web-caiite banka B cetn MHTepHeT no agpecy: www.rshb.ru w/unu nmytem HanpasieHus [lep:xateito
SMS-coobmiennss Ha HOMep MoOOWIBHOTO TenedoHa, mpenoctaBleHHbI Jlepkatenem banky B
COOTBETCTBHH C 1. 7.2.9 HacToAImUX Y CIOBUH.

7.3.19. Pe3epBupoBath AcHEKHbIE cpeacTBa Ha Cuere B Mpenesax aBTOPU30BAHHBIX CYMM IS
obecriedenust ucnoiaHeHus J[lepkareneM o00s3aTtenseTB mepen baHkomM 1o oruiaTte JOKyMEHTOB,
COCTABIICHHBIX C HCTIOJIH30BAaHMEM IUIATEKHON KapThl/PEKBU3UTOB TUIATEKHON KapTHI.

7.3.20. Otpaxxatp mo CueTy CyMMBI OINepaluii, ONMpOTECTOBaHHBIE Jlepikarenem B pa3Mmepe,
3a4HCIICHHOM/CITUCAHHOM MEXYHapOIHOU TUTATe:KHON CHCTeMOM/iaTexxHoii cuctemoit MUP.

7.3.21. Pe3epBupoBath CyMMBI omeparmii, mocrynatonue Ha Cuer JlepxkaTenst OT mIaTeXHOU
CHUCTEMbI 10 BBISCHEHHUS NPAaBOMEPHOCTH MJAHHOTO 3a4MCICHHS CpokoM g0 60 (mectumecsTu)
KaJeHAAPHBIX JTHEH.

7.3.22. OcymiecTBIATh NOKYMEHTHPOBAHHE IEPETOBOPOB B CBOMX IOMEIICHHUSX B IEIAX
obecrieyeHus: 0€30MaCHOCTH M HaJyIexkalero oocinyxkuBanus Jlepxarens 6e3 ero AONOIHUTEIHLHOIO
yBeioMJIeHUA. [IOKyMEHTHpOBaHUE Pa3rOBOPOB MOTYT MCIIOJIb30BaThCs B KAYECTBE 10KA3aTENIbCTB B
cyze.

7.3.23. U3mensats Hactosimue YcnoBus u Tapudsl ¢ yBemomienuem [lepxkatens B MOpsJKe,
IIPElyCMOTPEHHOM HACTOSIIIUMU Y CIOBUAMM.

7.3.24. CaMOCTOSITENILHO OMpPEACTATh OUYEPETHOCTh CIUCAHMS KOMHCCHH 3a OOCITY)KHBaHHE
KapThl 3a MOJUIeXkKAIlUil oIlaTe pacyeTHBIH MepHo]l 0OCIyKMBaHUs cyeTa KapThl B cilydae, KOrjga K
Cuerty BbImyIlleHa OoJiee 4YeM OJJHa KapTa.

7.3.25. Tlpekpatuth obciyxkuBanue Jepkarenst u 3akpbiTh CUET B cioydasX, YCTAHOBJICHHBIX
3aKoHoOAaTenbcTBOM Poccuiickoi denepanuu.

7.3.26. TpeboBatre oT /[lepxarens NpemocTaBICHUs JIOOBIX TOKYMEHTOB M HH(pOpMAIHH,
KacaroLuXCs:

- Jepxatens/beneduimapHoro Biamenelia W omepammi, coBepmaeMeix 1o Cuery,
He0OXOUMBIX baHKy B COOTBETCTBUU C JACHCTBYIOIIMM 3aKOHOIATEILCTBOM Poccutickoit denepanum,
B TOM YHCJIC B CBSI3U C BBHINOJIHEHHEM baHKOM KOHTPOJBHBIX (DYHKIUH, BO3JIOKEHHBIX Ha HETO
3akoHOaTenbcTBOM Poccuiickoit deneparuu MO0 MPeayCMOTPEHHBIX HACTOSIIMMHA Y CIIOBHSMU;

- otkpbitus  Cuera, omepauumii mo CueTy, COBEpLICHHE KOTOPBIX COOTBETCTBUU C
TpeOOBaHUSIMH  3aKOHOJATEIhCTBA HE JIOMyCKaeTcs 0e3  Ccoracusi/pa3pemieHus  3aKOHHBIX
MpeICTaBUTENIeH, OPraHOB ONIEKH U MOTIICUYNTENBCTBA (B CIIydae BHIITyCKa KAPThl HECOBEPIICHHOIETHEMY
(B Bo3pacrte ot 14 no 18 ner).

7.3.27. OcyuiecTBaATh B MONIb3Y Jlep:kaTens BhIIUIaTy BO3HArpaXkJIeHHUA IyTeM BO3BpaTa YacTH
noTpayeHHbIX JlepkaTenem cpencTB npu oruiate ToBapoB U ycuyr (CashBack) Ha YcnoBusx BbIILIaThl
BO3HArpaX<IIeHUs JIeprKaTeNio IyTeM BO3BpaTa 4acTH MOTPAYEHHBIX CPEACTB IIPU OIIaTe TOBAPOB U
YCIYT, COBEpPILIEHHBIX C HCIOJb30BaHHMEM KapThl/pekBU3UTOB KapThl AO «Poccenbxo30aHk»,
uHpOpMaIUs O KOTOPBIX AOBOAUTCA 10 cBeleHus J[lepkarens B COOTBETCTBUM C IyHKTOM 2.9
HACTOALIMX Y CIOBUIL.

7.3.28. B ciyuae BbIBIeHUS MH(OPMAIIMU O BBEJCHUN B OTHOLICHNH JlepKaTemns mpoueaypsl
OaHKPOTCTBAa B BHJIE PECTPYKTYypU3allMM JOJITOB/peaju3allui MMyIlecTBa baHK BIpaBe OTKIIIOYHUTH
JloTIOSTHUTENBHBIE YCIIYTH.
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7.3.29. 3anpammBats y [epkarens cBeIeHUS W NaHHBIE (B TOM YHCIE MEPCOHAIBHEBIE TAHHBIE,
KomoBoe crmoBo w/mnm maHHBIE TIO omnepanmsaM/mpoaykTam Jlepskatens) it AyTeHTHHUKAIAN
Hepxatens B KOHTakT-LIEHTpe B yCTaHOBJIEHHOM B baHke mopsizke.

7.3.30. Otkazate /[lepkaTento B MpenocTaBICHUM WHGOPMAIMU/TIPOBEIACHUN OIEpalii B
KoHTtakT-11eHTpe, B Cilydae eciii B OTHOIIEHUH JlepxaTens HEBO3MOXKHO MPOBECTH AyTEHTH(UKALIUIO
Hepxatens B KOHTakT-LIEHTpe B yCTaHOBJIEHHOM B baHke mopsizke.

7.3.31. B ciydae ycnenroro npoxoxkaeHust Ayrenrudukanuu Jepxarens B KontakT-neHTpe B
YCTaHOBJIEHHOM B baHke nopsnke:

- TIPUHATH 3asBKY Ha BBITYCK/IEPEBBITYCK KapThl) B COOTBETCTBUM ¢ TapudHBIM MIaHOM IO
KapTe U HACTOSALIUMH Y CIIOBUSIMU;

- npenoctaBuTh Jlepkatento B KontakT-1ienTpe nHpopmanuto o roroBHocTH Kaptsl, o Tapudax,
o cratyce KapTel, 0 NOAK/IIOUEHHBIX K HEH yciyrax, o0 yCTaHOBJIEHHBIX JIMMHUTaX, CPOKe JEHCTBUSA
Kaptsl, 0 cTaryce onepaium, COBEpIIEHHOH ¢ Ucmonb30BanneM Kaprel/pekBusutoB KapTsr;

- 3aperucTpupoBaTh obOpameHue JlepkaTens, B YCTAaHOBICHHOM B baHke mopsike, a Takxke
MPEOCTaBUTh WHPOPMALHMIO O CTAaTyce pPACCMOTPEHUS paHee 3aperuCTPUPOBAHHOTO baHKOM
oOpamienus Jlepxares.

7.3.32. B cayyasx, ecnu:

- MHOCTPAaHHBIM T'OCYIapCTBOM (€T0 YIIOJIHOMOYEHHBIMHU FOCYAaPCTBEHHBIMU OpraHaMH, CYAaMH
WIM WHBIMH yTIOJTHOMOYEHHBIMH CyObEKTaMHU NMPUMEHEHHs NpaBa, B TOM YHCIIE IIEHTPAJbHOTO OaHKa
100 opraHa GaHKOBCKOTO HaJI30pa MHOCTPAHHOTO TOCYIApCTBa, HIIM KAKOTO-IM00 YIOTHOMOYEHHOTO
oprasa MECTHOTO caMOyHIpaBIICHHSI) WIH MEXTyHapOIHOU (MeXrocynapcTBeHHOM,
MEXIPABUTEIbCTBCHHOM) oOpranuzauueid (ee  yNOJIHOMOYEHHBIMH OpraHaMyd WIA  HHBIMHU
YIOJIHOMOUYEHHbIMM CyObEKTaMH MpUMEHEHHUs IpaBa) B oTHoweHuu banka, [lepxarens, uHoH
KpEeIUTHOHN OpraHu3aliy, y4acTBYIOLIEH B IPOBEACHUH ONepally, BBEJCHBI JTI00bIe OrpaHUYUTEIbHbIE
Mepbl, B TOM 4YHCJIE, HO HE OrPaHUYUBAACH, CIEIHUAJIBHBIE PEKUMBI UCIIOIHEHUS, OIPAaHUYEHUS B
OTHOILEHUH COOTBETCTBYIOIIETO BMJA BAJIIOTHI IIJIATEXKA, JIEKTPOHHBIX CHCTEM M KaHAJIOB CBS3H,
UCTIOJIb3YEMBIX JJISl OCYILECTBICHUS PACUETOB MEXly OaHKaMH-KOPPECIIOHAEHTaMH, a TAKXKe B CIydae
ecin

- 0aHKaMHU-KOPPECIOHJICHTaMH, YYacTBYIOUIMMH B IPOBEJICHHUU OINEpALMH, COBEPLIAIOTCSA
mro0ble AeHCTBHsI/0e3eiCTBUS, B TOM YMCIIE, HO HE HCKIIOUUTEIHHO, 3aMOpPO3Ka JEHEXKHbBIX CPEJICTB,
3aJiep KKa UCIIOJHEHUsI pacTopsKeHNH, OrpaHNYMBaIOLIME MPOBEIEHUE ONepaLuy 100

- YIOJIHOMOYEHHBIMU OpraHaMH rocyAapcTBeHHOW BiacTu Poccuiickoit denepannn/bankom
Poccun npuHATH 3aKOHOAATENbHBIE U MHBIE HOPMATHUBHBIE aKThl, CBS3aHHBIE C 3alIPETHUTEIBHBIMU U
OTPaHUYUTEIBHBIMUA MEPAMHU JTHOO

- MTHOCTPAHHBIM TOCYIapCTBOM (€T0 YIIOJIHOMOYEHHBIMU FOCYAaPCTBEHHBIMU OpraHaMH, CYAaMH
WIM WHBIMH yTIOJTHOMOYEHHBIMH CyObEKTaMU NMPUMEHEHHs NpaBa, B TOM YHMCIIE IIEHTPAJbHOTO OaHKa
100 opraHa GaHKOBCKOTO HaJI30pa MHOCTPAHHOTO TOCYIApCTBa, HIIM KAKOTO-JIM00 YIOTHOMOYEHHOTO
OpraHa MECTHOTO CaMOYNpAaBICHHs) WIM YHOJIHOMOUYEHHBIMH OpraHaMy TOCYIapCTBEHHOM BIIACTH
Poccuiickoii ®enepanmn/bankom Poccnn mpuHATEI 3aKOHOAATENbHBIE W MHBIE HOPMATHBHBIC aKTHI,
MEpBbl, CBSI3aHHBIE C 3aIPeTaMU U OTPaHUUYCHUSIMHU 10 CIEJIKaM KYIUIH-TIPOJAXKH OaHKHOT HHOCTPAHHOMN
BallIOTHI, JIH0O

- WCIIONHEHHE KaKuX-IMOo o0s3arenpcTB banka B pamkax Hacrosimero JloroBopa B cuity
MPUMEHUMOTO 3aKOHOAATEIBbHOTO PEryJIMpOBaHHUsS W/WIM M0 KaKUM-TMOO TEeXHHYECKUM MPHYMHAM
HEBO3MOKHO B Baitore Jlorosopa,

B CHJIy KOTOpPbIX baHk He nMeeT BO3MOKHOCTH UCTIOJIHUTH CBOM 0053aTENILCTBA, BHIPA’KECHHBIE B
MHOCTPAaHHOI BajioTe, MO BbIJAYE/TIEPEUUCICHUIO JICHEKHBIX CpeACTB, Haxoasmmxcs Ha Cuere,
BBIPa)KEHHBIX B MHOCTPAHHOW BaJIOTE, HEB3UpPas Ha Kakue-I1Oo0 MoiokeHus Hactosero JloroBopa 06
00paTHOM, TO UCTIOJIHEHHE 0053aTENILCTB MO Bbl1a4ye/IePEUNCICHUIO TEHEKHBIX CPEJICTB, HAXOSIINXCS
Ha Cuere, otkpeiToro c¢ 01.08.2023 B wuHOCTpaHHOW BamOTe, MO HacToAlmEeMy JloroBopy
ocymectBisercs CTopoHamH, EHCTBYSI pa3yMHO U I0OPOCOBECTHO, B POCCUHCKUX PYOJIsX MO Kypcy
banka Poccun, ycTaHOBIEHHOMY Ha J1aTy BbIJauu/TIepeunCIICHHs] JEHEKHbIX CPECTB.
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OO0s3arenpcTBAa 1O BBIJAYE/TICPEUNCIICHUIO JICHEXKHBIX CpENCTB, Haxomsmmxcs Ha Cuere,
BBIpa)KEHHBIC B MHOCTPAHHOH BAIIOTE, UCTIOJTHEHHBIE B POCCUHCKHUX PYOJISX B IOPSIIKE, yCTAHOBICHHOM
HACTOSIIUM ITyHKTOM, IIpHu3HatoTcst CTOPOHaMHU MCIOJHEHHBIMU HaJUIekKALMM 00pa3oM.

IlomoxeHUs1 HACTOSILErO IyHKTa YCJIOBUM INPUMEHSAIOTCA B Cilydae, €CJIM HHOW IOpsIOK
ucrosHeHus baHkoM 00s13aTenbCTB, BEIPaKEHHBIX B HHOCTPAHHOM BaJIIOTE, 110 BblAaye/IepeUNCICHUIO
JNEHEKHBIX CpEACTB, Haxomamuxcsi Ha CyeroB MpsAMO HE MPELyCMOTPEH JEHCTBYIOLIUM
3aKOHOMaTenbCTBOM Poccuiickoi denepannu, B TOM YUCIIe HOPMaTUBHBIMU akTaMu banka Poccun.

7.3.33. Otkazate B 3akmiodeHud JloroBopa w/umm coBepuieHnu omnepanuii mo Cuery B
cooTBeTCTBHH co cT. 142.4 HanoroBoro koaekca Poccuiickoit Deeparu B cirydae 0TKasa (MIOJIHOCTHIO
WIN 4acTUYHO) JlepkaTesst OT MperocTaBiIeHUs JOKYMEHTOB M MH(OpManuu (WIM MpeaocTaBICHUS
3aBeIOMO HEBEpHOU MH(popMaInm), MpeyCMOTPEHHBIX MyHKTOM 7.2.7 HAacTOSIUX Y CIIOBHIA.

7.3.34. CaMOCTOSITEIbHO OIPEEIIATH/ U3MEHATh MapLIPyT OCYLIECTBIECHUS EPEBOJIa JEHEKHBIX
cpeacts B BamoTe Poccuiickoit denepannn/B HHOCTPAHHOW BATIOTE B YaCTH HCIOJIB3YEMBIX OaHKOB-
KOPPECIIOHICHTOB, 00ecrieunBasi MPH 3TOM HEM3MEHHOCTh PEKBHU3WUTOB IONy4aTelsl W OTIIPABHUTEIS
JICHEKHBIX CPEICTB, yKa3aHHBIX Jlep)kaTelieM B COOTBETCTBYIOIIEM paCIOPSKCHUH/3asBICHHH Ha
HEPEBOI.

7.4. lep:kaTeib UMeeT NPAaBoO:

7.4.1 PacnopspkaTtbcs IOEHEKHBIMH cpencTBaMu Ha (Cyere Kak JIMYHO, Tak M 4epes
IIPEICTaBUTENSA, 32 HMCKJIIOUEHHEM CIIy4aeB, NPEAyCMOTPEHHBIX 3aKOHOIATENBCTBOM Poccuiickoi
@enepany U HAcTOSIUMU Y cioBUSIMU. OGOPMUTH JONOIHUTENBHBIE KapThl HE Oosiee 4eM JABYM
IPEeICTaBUTENAM, €CIIM MHOE He MpeaycMoTpeHo TapudHbIM I1aHOM.

7.42 Oo6pamatbcss B KoHTakT-1IeHTp C mpoxoxkjeHueM AyTeHTudukanuu Jlepxartens B
KoHTakT-11eHTpe B yCTaHOBIICHHOM B baHke mopske IJis:

- MOJIa4¥ 3asBKM HA BBITYCK/TIEPEBBIMYCK KapThl; B COOTBETCTBUU C TapU(HBIM IUTAHOM MO
Kapte u HacTosmumu Y ClIOBUSIMUY;

- TIOATBEPKACHUS aBTOPCTBA OTIEPALIUH/PACTIOPSKEHHUS, C(HOPMHPOBAHHOTO C MCTIOIE30BaHHEM
AIIEKTPOHHBIX CPEICTB IIaTeXa B Clydae, €CIM TPHEM K HCIIONHEHHIO PaCIOPsHKCHUS OBLT
MPUOCTAaHOBICH baHKOM MO0 B WMCHOJTHEHUH PACHOPSDKEHHS OBLJIO OTKAa3aHO B COOTBETCTBHH C
MyHKTOM 7.3.9 HacTosmmx Y CIOBHA.

7.4.3 TIlomy4yarp CBeACHHS O COBEPILIEHHBIX ONEpPALUsIX C HCIOJIb30BAaHUEM IUIATEXKHON
KapThl/PEKBU3UTOB TUIATEKHOW KapThI/MPOBEACHHBIX 1Mo CueTy omepamusx 0e3 HCIOIb30BaHUS
TUTATE)KHOW KapThl CIOCO0aMH, OIIPEIeICHHBIMH HACTOSIIIUMH Y CIIOBHSMHU.

7.4.4 UHcnonb3oBaTh MH(OPMAIMOHHBIE CEPBHCHI, TOMOJHUTENbHBIE YCIYyTM M OaHKOBCKHE
INPORYKTHl B PaMKax KOMIUIEKCHOTO OaHKOBCKOI'O OOCIYXHMBAaHUS B COOTBETCTBMU C HACTOSLIMMHU
VYcioBUAMH M YCIIOBUSMU NPEIOCTABICHUS] 0aHKOBCKHMX MPOJIYKTOB U YCIIYT.

7.4.5 Oobpatutbest B bask ¢ 3asiBiIeHnEM Ha MOTyYEHUE KaPThI:

- B CIIy4dae yTpaThl KapThl;

- B CJIy4ae MEXaHUYECKOI0 IIOBPEXKICHUS KapThl;

- 1mpu u3MeHeHun  (amwinu, umeHu Jepxatens/[lepxkarenss — JONOJHUTENbHOM
kapTbl/benedenmapHoro Braaensua Jlepxkarens (kpome HeNepCcOHUPUIIMPOBAHHBIX KapT, a TAKXKE KapT
B BHJE dopM-PakTopa);

- B ciydae OnoKupoBaHMs baHKOM KapThl MO NpPUYMHE €€ HENPaBOMEPHOI'O HCIOIb30BAHUS
W/WITY TIOIO3PEHUH Ha HEMPAaBOMEPHOE MCIOIh30BaHNE KapThl TPETHIMH JIMIIAMH, KOT/Ia 10 OKOHYaHUS
neificTBUs OIOKUPOBAHHOW KapThl OCTAJIOCh MEHee 3 (Tpex) KaJeHJapHbBIX MECALEB, a TAKKE HE paHee
9eM 3a 55 KaJleHIapHBIX JHEH 10 UCTEYCHHUS CPOKa NEHCTBHS KapThl (KpOME HENepCOHU(PHUINPOBAHHBIX
KapT).

7.4.6 OO6patuthes B bank ¢ mpocb00#i MpHOCTaHOBHTH orepanyy 1o CYeTy ¢ UCTIONb30BaHHEM
IUIATEeKHOU KapThl (OJOKHPOBATh IJIATEKHYIO KapTy 10 HHALMATUBE Jlepikarers).

7.4.7 Ilpekparuth mpoBeneHnEe omnepanuid mo CUeTy ¢ UCMOJIb30BAaHUEM JIOMOIHUTEIHHON
KapThl HE3aBHCHMO OT CpOKa €€ JCHCTBH, B TOM YHCJIE B CiIydae MPEeKpalleHUs TOBEPEHHOCTU
Hepxartenem, myTeM MoJayl COOTBETCTBYIOIIETO 3asiBIICHUS B baHK.
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7.4.8 Ortka3zaThcs OT ycnyr baHka, Oka3pIBaeMBIX B paMKaxX HACTOSIILIKX Y CIIOBUH, B TOM YUCIIE
U B ciyyae Hecornacus [epxatens ¢ M3MEHEHMSIMU WIHM JONOJHEHUSIMH, BHECEHHbIMU baHkoMm B
VYenosus u/unu Tapudel, npenoctaBus B noapasaeneHue banka, obcmyxusaroniee Cuer, 3asBIEHUE O
3akpbITM CueTa U MPEKpAIEHUN JEHCTBUS KapThl.

7.4.9 OTKnIIOUNTh [JOTNOJIHUTENIBHBIE YCIYI'M, MOAKIIOUEHHBIE B paMKax IPOBEACHHUSA
aKIUii/crenyanbHbIX MPOrpaMM B COOTBETCTBUU C TNpaBWJIaMH aKIMH/CHEIMANbHBIX HPOTrpaMM M
CPOKaMHU UX IIPOBEIECHMUS.

7.4.10 Otka3atbcsi OT MPOAJIEHUS Cpoka AecTBus KapTbl ¢ MCTEKIIMM CPOKOM JecTBuA,
NpeJ0CTaBUB B nojapaszaeieHue banka, oocmyxuaroniee Cyer, 3asBI€HHE O NPEKPALIEHUU IeHCTBUSA
KapTbl WiM oOpatuBmMCh B KOHTakT-LEeHTp ¢ mpoxoxiaeHueM AyrteHTuukanuu Jlepxkatens B
KonrtakT-11eHTpe B ycTaHOBJIEHHOM B baHke nopsiike a1 nmpoBeieHns: OJOKUPOBKU KapThl.

7.4.11 llpu monydennn oTkaza B KOHTakT-mieHTpe B TpeoCTaBICHUA WHPOpPMAIMH W/WIN
MIPOBEJICHIH OTIEPAIii B COOTBETCTBUU ¢ IMyHKTOM 7.3.30 Hacrosimux YcnoBui, oopatutscs B bank
IUTSL TIOJTy9eHHsI THOPMAIIUU W/WIH IPOBEICHHS OTIEpAIINH.

7.4.12 OGpatutbes B baHk 11t TOATBEPIKICHUS:

- pacmopspKEHHs Ha TIEPeBOJ ICHEKHBIX cpeacTB co Cuera 6e3 MCIOIB30BaHUS TIATEKHON
kaptel win CBII B mopsizke, ycraHoBIeHHOM B myHKTeE 4.9.1 HacTosiuux Y ciaoBUd;

- OomepauuH MO NePeBOAY ACHEKHBIX cpeAcTB Mo CUeTy ¢ UCIOIb30BAHUEM IUIATEXKHBIX KapT
wiu CBII, B coBepieHuN KOTOPOTO OTKAa3aHO B COOTBETCTBUHU C IMyHKTOM 4.9.2 HacTosmux Y clI0BuUi.

7.4.13 OOGpatuthes B mozpasaenenne banka Uit mogadu B MOPSIKE, yCTAaHOBICHHOM baHKOM
Poccun, 3asenenns Jlepxkarens/[lepxarens qonoaHATENbHON KapThl B bank Poccnn 06 mckimroueHnn
CBeleHMA, oTHocammxcs K Jlepikaremto/[lepkaTento JIOMONHUTENBHOM KapThl ©  (WIH) €ro
AIIEKTPOHHOMY CPEJICTBY IUIaTekKa, B TOM YHCJE CBEJCHHUH (elepabHOTO OpraHa HCIOTHHUTEIBHON
BJACTH B cdepe BHYTPEHHHX JEJ O COBEPIICHHBIX MPOTHBONPABHBIX NEHCTBUAX, U3 0a3bl JaHHBIX O
CllydasiX W TOTBITKAaX OCYIIECTBICHHS MEPEBOIOB JCHEKHBIX CPEACTB 03 JOOPOBOIEHOTO COTIIACHS
KJIMEHTA.

8. loroBopeHHOCTH M OTBETCTBEHHOCTH CTOPOH

8.1. baHK He HeceT OTBETCTBEHHOCTH B CIIy4ae BOZHUKHOBEHUS 00CTOSTENBCTB, HAXOISAINXCS
BHE c(hepbl KOHTpoIIst baHka, MPensITCTBYIONIMX MPOBEACHUIO OTIEPALINH O TUIATeKHOHN KapTe, BKIIIoYast
OTKa3 TPETHETO JINIA NPUHSTH K OIJIaTe IUIATEXHYIO KapTy Ui IPOBEACHUS PacueTOB.

8.2. bank He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHE y Jlepikaressi HOCTymna K KaHajaM CBSI3U
W/WIN TEXHUYECKUM CpEICTBAM, C HCIOJIh30BAaHUEM KOTOPBIX JlepikaTelh MMEeT BO3MOXKHOCTH
MOJy4aTh KOMIIJIEKCHOE OaHKOBCKOE OOCIY)KMBaHHME B PaMKax HACTOAMIMH YCIOBUH U YCIIOBHH,
PETrYJIMPYIOMUX [IPEIOCTABICHUE TONOIHUTEIbHBIX YCIIYT, IPOAYKTOB, IAKETOB YCIYT.

8.3. [lepxarenb HeCeT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh WH(POPMALWH, YKa3aHHOW B
3asaBneHUN(SIX) U PUCK HACTYIUICHHS BCEX HEOIArONpUATHBIX MOCIEICTBHIA B Cilydae HECOOOIICHUS M
banky napopmMannu 06 U3MEHEHNHU YKa3aHHON MH(pOpMAaIHH.

8.4. CTOpOHBI JOTOBOPWIHCH, YTO TPH HEMOCTYIUICHUH WH(POPMAIUK B COOTBETCTBUH C
myHKTOM 7.2.9 HacTosmmx YcnoBuii B TedeHune 10 KalleHmapHBIX JHEH C MOMEHTa Iepefadn
Heprxarenem//lepxareneM IOMONHUTEIBHON KapThl B baHK pacmopspkeHus, C(HOPMHPOBAHHOTO C
HCIIOJIb30BAaHUEM DBJICKTPOHHBIX CPEACTB IUIaTexa, u3MeHeHue SIM-KapThl 3aperucTpUpPOBAHHOTO
HOMEpa CUNUTAETCS MPOU3BEICHHBIM JINIHO Jlepxarenem/JlepikaTeniemM TOMOTHATEIBHOW KapThl.

8.5. CTOpOHBI JIOTOBOPHMJINChb, 4YTO COBEPLIEHWE ONEpamuu>® B  TOProBO-CEPBHCHBIX
NPEINPUATHSAX ¢ HCIob30BaHueM KapTel/JlonoTHUTETFHON KapThl BO3MOKHO 0€3 €€ TOATBEPKICHUS
nytem BBeneHus [IMH-kona/cobctBenHOpyyHON moanuceio [epxatens/epxaTens TOMONTHATEIBHON
KapThl.

8.6. baHk He HeceT OTBETCTBEHHOCTb 3a IIOCJIEICTBUS HCIIOJIHEHUS PACIOPSKEHUM,
c(OopMHUPOBaHHbIX OT UMeHH [lepxkarens, B ciiyyasx, Korjga baHk, B COOTBETCTBUU C ITPEYyCMOTPEHHBIM
HACTOSIIIUMH Y CJIOBUSIMM M OAHKOBCKMMH IpaBWJIAMH TOPSIKOM U INpOLEeAypaMu HUICHTUPHUKAILUU

36 B cymMMe, yCTaHOBJIEHHON MYHKTOM 9.6 HACTOSAIIMX Y CIIOBHIA.
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Hepxatenss mpu coBepmieHud omeparuu 1o CueTy, B T.4. C HCIOJb30BAHUEM IUIATEKHON
KapTbl/pEKBU3UTOB  KapThl, HE MOI YCTaHOBUTH (akTa TOJAYU PACIOPSDKEHUS  JIHIIOM,
HEYNOJIHOMOYEHHBIM JleprkaTenem.

8.7. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHbIE YOBITKM Jleparens, NMpUYMHEHHbIE
HEOCBEZOMIIEHHOCTbIO JlepkaTens, B cilydae, ecid baHk HapiexamuM oOpa3oM BBIIOJHWI CBOU
00s13aTeNbCTBA MO IIPEABAPUTEIBHOMY PACKPHITHIO HH(OpPMAIMM O IUIAHUPYEMbIX H3MEHEHUSIX
HacTosmux YcnoBuil n/unu Tapudos.

8.8. CTOpOHBI JOrOBOPWINCH CUMTATh (AaKT OTNpaBKu Jlepxarento baHKOM coriacHO MyHKTY
2.16 mactosmux YcnoBuii Push-yBemomnenuss wnm SMS-yBenomiieHHST Ha HOMEP MOOWIBHOTO
tenedoHa, mpenoctaineHHb JlepxaTtenem baHky B cOOTBETCTBHM ¢ MyHKTOM 7.2.9 HacCTOSIIMX
VYcnoBuid, WM Ha HOMEpP MOOMJIBHOTO TesedoHa, 3aperucTpUpoBaHHbIl baHKOM HpU MOJKIIOUEHUH
Jlep>kaTenieM JONOJTHUTENBHON yeiayru «SMS-cepBucy» (B TOM 4Hciie, U IPU NPUOCTAHOBICHUH/TIOCIIE
OTKJIIOYEHHS] JTOTIOJHUTEIBHONW ycnyrd «SMS-cepBuc»), HCHoONHEHHEM o00s3aHHOCTH baHka,
YCTaHOBJICHHON MyHKTOM 7.1.2 HacTosimux Y clI0BUH.

8.9. bank wundopmupyer Jlepkarens/Jlepxarens MONOTHUTEIHLHOW KapThl O BO3MOMKHBIX
MOTEHIMATBHBIX YOBITKaX M MHBIX HEOIArONPHUSATHBIX IOCIEACTBUSX COBEPUICHUS C UCTIONb30BAaHHEM
KapThl/PEKBU3UTOB KapThl OINEPAllMif, CBI3aHHBIX C MOBBIMICHHBIM PHCKOM, B TOM YHCIIE: OIUIATHI
TOPrOBBIX M HMHBECTULHMOHHBIX CHEJIOK, IOIOJHEHHE TOPrOBOrO cyeTa Uil COBEPIICHHS CAETOK C
BaJIIOTHBIMU CYETaMH, OIIAThl KOMUCCHU IO TaKUM CIEJIKaM M JIIOOBIX MHBIX ONEpalui, IpIMO WU
KOCBEHHO BBITEKAIOLINX M3 YCIOBUI COBEPIICHUS TaKUX CIENOK, OIJIAThl YYacTHs B OCHOBAHHBIX Ha
pucke urpax (MHTEPHET-Ka3MHO, TOTAIM3aTOPBl, OYKMEKEpPCKHE KOHTOPBl M TPOYMX), MOKYIKH
BUPTYaJbHOM BaJIOTHI, OMOJHEHUS! TOPrOBOTO/MHBECTHIIMOHHOTO CUETa B KOMIIAHHUHU, OKA3bIBAIOLICH
YCIYTH yrpaBiieHHs (PMHaAHCAaMU Ha BAJIIOTHOM PBIHKE (Jlaiee — BBICOKOPUCKOBBIE OIEPALiH).

CTOpOHBI 10rOBOPUIIMCH, YTO, COBEpILasl BEICOKOPUCKOBBIE onepaiuy, [lepxarens//lepxaTenb
JIONOTHUTENILHON KapThl MOJIHOCTBIO OCO3HAET MOTEHLMAIBHBIE PUCKH U COTJIalIaeTcs ¢ TeM, 4To baHk
HE paccMaTpUBAaeT MPETEH3MH, BO3HMKAIOLIUE BCJIEJICTBHE HEMOJyYeHHs/HECBOEBPEMEHHOIO
MOJYYEeHUs] TOBApOB/yCIyr MO coBepluieHHBIM J[lepxartenem/ [lepxarenem [lonoJHUTENBHONW KapThl
BBICOKOPHCKOBBIM ONEpaLIUsIM.

8.10. bank unpopmupyet Jepxartens//Iepkatens JOMOTHUTENLHON KapTh O:

- TPUOCTAHOBIIEHHMM HCIOJIb30BAaHMUSI KapThI/IONOJHUTENILHOW KapThl, a TaKXke O IIpaBe
Heprxatens/[lep:xaTens JONOIHUTEIBHON KapThl MojaTh 3asdBieHue B bank Poccuu B cooTBeTCTBHM €
MyHKTOM 7.4.13 HacTOSIIKX Y CIOBHIA;

- O BO300HOBJICHHMH BO3MOKHOCTH HCIIOJB30BAHUS KapThl/IOTONHUTEIBHON KapThl IO
OCHOBAHMSIM, YKa3aHHbBIM B myHKTe 7.3.11.2 HacTosmux Y ciaoBui,

He3aMeUTUTENFHO TyTeM SMS-uH(popMupoBaHHs 1O TOCIIEAHEMY H3BecTHOMY baHky HOMepy
MobmipHOTO Tenedona [lepxkatens/ Push-yBegoMieHus Ha MOOWIBHOE YCTPOWCTBO, Ha KOTOPOM
yCcTaHOBJeHa cucTteMa « MOOWITBHBIN OaHK.

8.11. bamk mpenocraBiser [lepikaremto BO3MOKHOCTh C HCIOJIB30BAaHUEM AVCTAHIIMOHHBIX
KaHAJIOB 00CTyXHBaHUs ()OPMHUPOBATH M HANPABIATH PACTIOPSHKCHUS HA COBEPIICHHE OMEpPAIfid MO
MHBIM 0AHKOBCKHMM cueTaM/BkiagaM JlepkaTens, OTKpHITHIM B baHke.

CTOpoHBI JOTOBOPUIIMCH, YTO BCE PACHOPSIKEHHS Ha COBEPLICHHE ONEpaluii M0 WHBIM
O0aHKOBCKMM  cyeTam/BKiamaMm  JlepkaTenss C  WCHONB30BAaHMEM JIMCTAHIMOHHBIX  KaHAJIOB
o0CITy’)KMBaHUs, yJOCTOBEpeHHbIe MpaBwiIbHbIM BBoJOM IIMH-xoma wmm 3-D mapons, cuurarorcs
NOATBEPKICHHBIMU JlepikaTesieM M NPHU3HAIOTCA MOAMMCAaHHBIMM JlepikareneM B COOTBETCTBHM C
JeUCTBYIOUIMM 3aKOHOAATEIbCTBOM M IOJUIEKAT MCIOJHEHNIO BaHKOM B COOTBETCTBUU C YCIOBUSIMU
JIOrOBOPOB, MPEYyCMATPUBAIONINX OTKPBITUE U BEIEHHE TAKOr0 OAHKOBCKOI'O cueTa/BKiIajia, IpU 3TOM
HACTOSIILEe YCIOBHE SABISIETCS HEOThEMIJIEMON YacThIO BBIIICYKa3aHHBIX 3aKIIOUCHHBIX MKy baHkoM
u JlepxareneM 10roBopoB.

CBeneHuss O KaKJIOW COBEpLUIEHHOW C MHCHOJb30BAHUEM JMCTAaHLMOHHBIX KaHAJOB
oOCITy’)KMBaHHS PpAcXOJHOM omepalMu 10 HHOMY OaHKOBCKOMY cueTy/Bkiaay JlepikaTens
npenocTasisiores Jepxkatento myteMm HampasieHus Push-yBepomuienust nwnu SMS-yBenoMieHus Ha
HOMEp MOOWJIbHOTO TenedoHa, mpenocTaBieHHbIN JlepikaTeneM B COOTBETCTBMU € IyHKTOM 7.2.9
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HaCTOSIIMX YCIOBUM WM 3aperHCTpUPOBaHHBIN baHKOM Tmpu NOJKIIOUYeHHH J[lepxkareneM
JOMOJTHUATENEHOW ycnyrun «SMS-cepBuc» (B TOM 4mcie, W TPU NPUOCTAHOBICHUH/OTKIIOYCHHN
JONOJIHUTENIBHON yeimyru «SMS-cepBHc»), TP 3TOM HACTOALIEE YCIOBUE SBISETCS HEOThEeMIIEMON
4acThIO BBIIIEYKA3aHHBIX 3aKJIIOUEHHBIX MeXAy baHkoM u [lepikaTesieM 10roBopos.

CBeneHUs O KaXIOW COBEPLUIEHHOHM C MCHONB30BAHMEM JUCTAHIMOHHBIX KaHaJOB
oOCITy’)KMBaHHS IPUXOAHOM omepanuu MO0 HHOMY OaHKOBCKOMY cuyeTy/Bkiany JlepskaTtens
Ipe0CTaBIAIOTCS JlepikaTelto Ha yCIOBUAX COOTBETCTBYIOIIETO JOrOBOpa 0aHKOBCKOTO CUeTa/BKIaja.

8.12. baHKk He HeceT OTBETCTBEHHOCTH IO OMNEpauuaM, coBepiieHHbIM Mo Cuery Jlepxkatens,
BCIIE/ICTBHE HEMOJYy4YeHHs/HecBOeBpeMeHHOro TmonydeHus Jlepkatenem Push-yBemomnenunii/SMS-
yBenomiiennii/3-D naponeii He o BuHe baHka.

8.13. baHk He HeceT OTBETCTBEHHOCTU 3a HECAHKIIMOHHMPOBAHHOE HCIOJIb30BaHHE TPETHUMHU
muramu wHpOpManmu, ykazanHo B Push-yBemommenun/SMS-yBenomiienun/3-D mapone, B ciydae
eciu aHHas HHQOopMaIys cTajla H3BECTHA TPETHUM JIMIIaMHU He 1o BuHe banka.

8.14. baHK He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHE y JlepxaTeist JoCTyma K CpeICcTBaM, C
HCIIONIb30BaHUEM KOTOpBIX JlepKaTtenb MOXKET yBeAOMHUTh BaHK O HempaBOMEpHBIX ONEpaLHsIX IO
Kapre, 1160 3a HecBoeBpeMeHHYIO oTHpaBKy Jepkatenem SMS-3ampoca, B TOM ducie 3a cOon ceTeit
CBSI3M, BO3HUKIIIKE TI0 HE3aBUCAIINM OT baHKa mpuYWHAM W MOBJIEKIINE 32 CO00il HECBOCBPEMEHHOE
nosryueHue uinu Hernonyuenne bankom SMS-3anpoca.

9. YperyaupoBanue criopoB

9.1. CTOpOHBI IPU3HAIOT JaHHBIE JJIEKTPOHHBIX aBTOPU3ALUMN, )KYPHAJIOB U PEECTPOB IUIATEXKEH,
¢dopmupyemble baHKOM Ha 3JEKTPOHHBIX W/HIM OyMaXKHBIX HOCHTENSX MH(OpMAIMH, SBISIOUIMMUCS
OCHOBaHHMEM [UJIs IIPOBEEHUS COOTBETCTBYIOIIMX onepanuil no Cuery Jlep:kaTtens, JOCTaTOYHBIMU U
JIOITyCTUMBIMH B KaUECTBE JI0KA3aTENbCTB IIPU PAa3pELICHUN CIIOPOB U PAa3HOTJIACHM, B TOM YHCIIE U IPU
pa3peleHny CIIOPOB B CyJIE.

9.2. CropoHbl TpU3HAIOT (GUKCHUpyeMble bBaHKOM Ha DSIEKTPOHHBIX HocuTensx Push-
yBenomieHus:/ SMS-yBegomiie st/ PUKCHpYEMbIe Ha AIEKTPOHHBIX HOCHTEIISX MEPEroBopsI Jlepxarens
¢ Konrakr-ieHTpoM mpu  OJIOKMPOBKE  IUIATE)KHOW  KapTbl/SMS-3ampochl  JOCTaTOYHBIMHU
JI0Ka3aTebCTBAMH JUTSl TOATBEPKICHHS (pakTa MX HampaBJICHUs/TIOydeHrss bankoM nipu paspeneHnn
pasHOTIIaCHid ¥ CIIOPOB, B TOM YHCIIE MTPH PAa3pEIICHHN CIIOPOB B CYI€OHOM TOPSIIKE.

9.3. B ciyuae Hecornacust Jlepxatens ¢ OTpa>keHHOU B BBIITUCKE ONEpaLueil, OH JOKEH M0AaTh
B baHK nmuceMeHHOE 3asiBIeHUE HE IO3IHEE 55 KaJleHAAPHBIX AHEW (BKIIOUYUTENBHO) OT AaThl OTPAXKEHUS
mo Cuery ocmapuBaeMod omepanuu. Jlepkarenb MOXET NPWIOKHTh K 3asBICHUIO JOKYMEHT,
MOATBEPXKIAIONINA CyMMY OCIIapMBAaeMOM MM ollepaluy. B ciydae eciim K 3asABICHMIO IPUIATAIOTCS
JIONOJIHUTENIbHBIE JTOKYMEHTHI (KOIIMH YE€KOB, CYUETOB, NMEPEMUCKH U T.II.), UX KA4eCTBO JOJKHO OBbITh
YEeTKUM, BcS HHPOPMALUA — YHTAEMOM.

bank 00s3aH paccMaTpuBaTh 3asIBJICHHS KIMEHTa, COCTaBJIEHHbIE 10 TUIIOBOM opme banka, mpu
BO3HUKHOBEHHUM CIIOPOB, CBSI3aHHBIX CO CIIMCAHUEM [EHEXHBIX cpeAcTB co Cyera mo onepaunusM c
HCIIOJIb30BaHUEM 3JIEKTPOHHBIX CPEACTB IIATEXKa, a TakKe IPEJOCTAaBUTh KIMEHTY BO3MOXHOCThb
NOJTy4aTh HHPOPMALUIO O pe3ybTaTaX paCCMOTPEHUs 3asBJIECHUH, B TOM YHCiie B MMCbMEHHOH dopme
10 TpeOOBaHMIO KJIMEHTa B cpok He Oosee 30 (TpuALATH) KaJeHAAPHBIX JHEH CO HS MOTy4eHHs TaKuX
3asBJICHUH, a Takxke He Oosiee 60 (mecTHaeCITH) KaJeHIApHBIX AHEH CO JHS MOJy4YeHUs 3asiBICHUS B
CJIydae MCIIOJIb30BAHUS IUIATEKHOM KapThl IJ1s OCYILECTBIIEHNSI TPAHCIPAaHUYHOT'O [IEPEBOA JEHEKHBIX
CPEJICTB.

Bce mHBIC TIpeTeH3MH, CBSI3aHHBIE C JPYTHMH BOIPOCAMH OOCTY)KMBaHHUS KIMEHTA B paMKax
HAaCTOSIINX Y CIIOBUH, pACCMaTPUBAIOTCSI baHKOM B COOTBETCTBHH C 3aKOHOJATENBCTBOM O 3aILIUTE IPaB
MOTpeOUTEICH.

9.4. CTOpOHBI TOTOBOPWIIHCH, YTO BCE pacniopsukeHus Jlepxkarens/Jlepxarens JONOTHATEIEHON
KapThI:

- copMHpOBaHHBIC TIPH COBEPIICHHH OIEpalMii C WCIOIB30BAaHHEM KapThl B YCTPOMCTBAaX
CaMOOOCITY)KMBAaHHAS W B DJICKTPOHHBIX TEPMUHAJIAX YIOCTOBEPEHHBIC IPABHIBHBIM BBOIOM
ITMH-xona;
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- c(OpMHPOBaHHBIE TIPU COBEPIICHUH OIEPAIH C HCIIOIH30BAHUEM PEKBH3HTOB IUIATEKHOU
KapThl B ”HPOPMATMOHHO-TEIEKOMMYHUKAIMOHHON ceTn MHTepHEeT 3aBepenHsie 3-D maposem,

CUMTAlOTCAd MOATBEpXKAEeHHbIMH JlepxkaTtenem/[lepkareneM JONMOJHUTENBHOM KapThl U
MPU3HAIOTCS MOAMUCAHHBIMU UM B COOTBETCTBHU C J€HCTBYIOLIUM 3aKOHOJATEIbCTBOM.

9.5. CTOpOHBI JOTOBOPWIINCH, YTO BCE ONEpAIMH, COBEPIIEHHBIE C HCIOIb30BAaHUEM JIaHHBIX
MHKpPOINpOLIECCOpa IUIATEKHOM KapThl WM C MCIOJIb30BAHUEM DPEKBH3MTOB IUIATE)KHOW KapThl U
nonrBepxkaeHHble [IMH-kogom wim 3-D maponem, He MoryT OBITH 3asiBieHbI Jlepxarenem Kak
COBEpIIECHHBIE 0€3 €ro BeJIoMa U COIIacHs U OCIIOPEHBI UM KaK HENPaBOMEPHbIE, TaK KaK COBEPIICHUE
onepanuii ykazaHHbBIM CHOCOOOM HEYIOJIHOMOYEHHBIM JlepkaTenaeM JIMIOM SBISETCS CIEICTBHEM
HapyueHus JlepxateneM HaCTOSIIIUX Y CIOBHIA.

9.6. CTOpOHBI JOTOBOPWIINCH, YTO ONEPALIMH B TOPrOBO-CEPBUCHBIX NMPEANPUATHSX, TpEOyIOIHe
¢bu3nMuecKoro MpeabsBICHUS KapThl Ul HX COBEPIICHHS W MPOBOJAMMBIE IYTEM CUUTHIBAHUSA
AIIEKTPOHHBIX JAHHBIX KapThl, HE TOATBEep KACHHBIC [lepkarenem/[lepkaTeneM TOTMOTHUTEIHHON KapTh
B COOTBETCTBUU C IMMyHKTOM 9.4 HacTOSIIIMX Y CIOBHHA, OyIyT CUNTATHCS ONEPALUAMU, COBEPIICHHBIMHU
1o pacrnopspkernto Jlepxarens/JIepxarens JOMOIHUTETFHON KapThl, 1 HE MOTYT OBITh OCIIOPEHBI KaK
orepalyy, COBepUICHHbIE 0€3 ero PaclopsKeHHs, €CIM CyMMa ONepallii HE MPEBBILIACT:

- 1000 (Onmny THICSTY) pyOneit Poccuiickoit demeparu mpy COBEPIICHUN OTIEPAIHH 10 KapTam
atexxHor cucrembl MUP, kapram MexmyHapomHoil ruateskHol cuctembl UnionPay International,
KapTaM MEeXAyHapoIHOM TuiatexHod cuctembl (/[k), ocymiecTBieHHe omepanuii Mo KOTOPOH
obecrieunBaercst AO «HCIIK» u mpom3BOAWTCS HCKIIOUUTENBHO Ha Tepputopun Poccuiickoit
®eneparmum win Kobeimxuaroeiv kapram MUP/3000 (Tpu teicstan) py6uteit Poccuiickoit deneparmn
IPU COBEPILICHUH OINEpalu IO KapTaM MEeXIyHApOIHBIX IuatexHslx cuctem (B) u (M),
ocyuiecTBiieHHe onepanuii 1o kKotopeiM obecrneunBaetcs AO «HCIIK» u  mpousBomutcs
HCKIIIOUUTENbHO Ha Tepputopuu Poccuiickoit denepanuu, Ha Teppuropun Poccuiickoit deaepannu,
€CJIM MHOE He MPeyCMOTPEHO 3aKoHoaTenbcTBOM Poccuiickoit denepanmy;

- skBuBaNieHT 30 momnapoB CHIA mo Kypcy MeXIyHapOAHOM IUIATEKHOM CUCTEMBI Ha JaTy
pacueToB ¢ bankoM mpu coBeplIeHUH onepanuu 3a npeaenamu Poccuiickoit @enepanyu.

9.7. CTOpOHBI JOrOBOPHIUCH, YTO OTBETCTBEHHOCTb 3a JII0ObI€ HEraTHUBHbIE IOCIEICTBUS
KOMIIPOMETAIIMA PEKBU3UTOB KapTh/IONMONHUTENbHON KapThl, [IMH-koma w/mnmm 3-D  mapons,
NpUBEAIINE K BO3HHUKHOBEHHIO JIONOJHMUTENBHBIX pacxoioB JlepikaTens, B TOM 4HCIIE MO OIUIaTe
komuccun baHka 3a oOciyXuBaHME KapThl IPU €€ MEPEBBITYCKE 0 MPUYMHE KOMIPOMETAIUH
KapThl/I0MOJIHUTENIBHOI KapThl, Bo3iaraercs Ha JlepikaTens.

9.8. Bce nperen3un, cBsi3aHHBIE C MPEAOCTABICHUEM MApTHEpaMH baHka MPOIyKTOB U YCIYT B
paMKax nakera yCciIyT, IOJJIeKaT peabsiBiIeHuI0 [lepkaTenieM mapTHepy, NPeJOCTaBISIONIEMY TaHHbIC
MPOMYKTHl W YCIYTH, HampsMylo. baHk ocraBmseT 3a co0Oi MmpaBo Moiy4aTrh HH(GOPMAIHIO OT
MapTHEPOB O pe3yJbTaTax pa3pellieHus CIopa MO MPETeH3HMH B MOPSJKE, MNPEAYCMOTPEHHOM
COTTaIICHUSIMH MeX 1y bankoMm u naprHepamu. baHk He HeceT OTBETCTBEHHOCTH 3a JCHCTBHS apTHEPA,
BbIOpanHOTO BaHKOM 1715 pefocTaBNeHNsT HEOAHKOBCKUX YCITYT, IPETYCMOTPEHHBIX MTAKETOM YCITYT 110
MPEI0CTaBICHUIO/ HENMPEAOCTABICHHUIO WIIM HEHAJIS)KAIIeMy MIPEOCTaBICHHIO UM YCIIyT JlepkaTertro.

9.9. Bce orHomeHusi CTOpOH B paMKaxX HACTOAIIMX YCJIOBUH PETYIUPYIOTCS, a CIOPHI
pa3pemaroTcs B COOTBETCTBUM C ACHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepannn.

10. IIpoune ycnoBus

10.1. Bce tpeboBanus, yBEAOMIEHUS U MHBIE COOOLIEHUS [0 HACTOSLIMM Y CIOBUSAM HAIPaBIISIOTCA
Croponamu ApyT Ipyry B MUCBMEHHOU (hOpPME B CIIEAYIOIIEM TTOPSIKE:

10.1.1. bankom JlepxaTtento:

- YBEJIOMJICHUs, Kacaroliecs: BOIIPOCOB 0OCIYMBAHUS HEOIPaHMUEHHOTO Kpyra Jlepkateneit
banka, HampaBiISIOTCSA C MCIOJB30BAHMEM OJHOTO MM HECKOJBbKHX crocoOoB 1o BbeIOOpy banka,
yKa3aHHBIX B MMyHKTE 2.9 HACTOSIIMX Y CIOBHHA,

- YBEIOMJIGHHs, Kacaoluecs BONPOCOB OOCIy)XKHUBaHHMS OTAeabHOro Jlepkatens,
HanpaBJIIOTCS:
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® 10 BOIIPOCAM BBISBIICHHS ONIEpalliii, COOTBETCTBYIOIIMX IPU3HAKAM [IEPEBOJA IEHEKHBIX
cpeacTB 6e3 JOOPOBOIBHOTO COTIIACHSI KITMEHTA, — C UCTIOJI30BaHUEM OJTHOTO HIIH HECKOJIBKUX
cnoco6oB 1o BeIOOPY baHka, ycTaHOBIIEHHBIX B IMyHKTE 4.9 HAacTOSIIUX Y CIOBUH;

e  [10 BONPOCAM IIPUOCTAHOBJICHUS UCIIOIb30BAHUS KapThl/JONOIHUTEILHON KapThl, 8 TAKXKE O
BO300HOBJIGHUH BO3MOKHOCTH MHCIOJIb30BAaHUS KapThI/JAOMOJHUTEIBHON KapThl IO OCHOBAHHSIM,
yKa3aHHbIM B myHKTe 7.3.11.2 HacTosmmx YcioBui, — ¢ MCHOIB30BAHUEM OJIHOTO MM HECKOJbKHUX
cnoco6oB 1o BeIOOPY baHka, ycTaHOBIEHHBIX B MyHKTE 8.10 HacTosmmx Y CIOBHIA;

- [I0 UHBIM BONPOCAM — OJTHUM U3 CIIeIYIOLIUX CII0COO0B 1o BbIOOpY baHka rmyTeM HanpaBieHUs
Jlepxatento cpeAcTBaMU OpraHM3allMK IIOYTOBOM CBS3U NHCbMA IO IOCJIEIHEMY M3BECTHOMY baHKy
dakTnueckoMy aapecy [epxarens, myreM SMS-uHpopMupoBaHus 10 MOCieHEMY U3BeCTHOMY baHky
HOMepy MoOunbHOro Ttenedona J[lepxarens/Push-yBenomiaenns Ha MOOHIBHOE YCTPOWCTBO, Ha
KOTOPOM yCTaHOBJIEHA cucTeMa « MOOMIBbHBIN OaHK», ITyTeM HaIPaBJICHHUS COOOIMICHHUI IO TIOCIICTHEMY
M3BECTHOMY baHKy azapecy »dJIEeKTpOHHOH TOYTHI (IS YBEAOMIICHHH M WHBIX COOOIICHUH B
COOTBETCTBHH C TPeOOBAaHMSIMH 3aKOHOJATEIHbCTBA), IyTEM pa3MEIICHUS WHPOPMALIUH B CHCTEMax
JIMCTAaHIMOHHOTO GAHKOBCKOTO OOCITY)KMBaHUsA®/, a TaKKe IyTEM HEMOCPEACTBEHHOM Iepenaun
bankxowm Jlepxatento (IIpencraBurento);

10.1.2. depxatenem bauky:

— 10 BOIPOCAaM IPeIOCTABICHUS:

®  TIOATBEPKIEHUSA ONEpPALUU 110 NEPEBOY NEHEKHBIX cpeAcTB 0 CUETy C MCIIOJIb30BAHUEM
miaTexxHblx KapT uinu CBII, B coBepiieHnH KOTOPOro OTKa3aHO B COOTBETCTBUU C MYHKTOM 4.9.2
HACTOSIINX Y CJIOBUM;

®  TIOATBEPXKICHHS pacTiopsoKeHHs JleprkaTens 1mo nepeBoIy IeHEKHBIX cpencTB co Cuera 6e3
UCIONB30BaHUs IutaTexHblX KapT wian CBIl, mpuemM K MCHOJHEHHIO KOTOPOrO TMPHOCTAHOBIEH B
COOTBETCTBHUH C MyHKTOM 4.9.1 HacTtosamux Y cloBui, —

CIOocOo0O0M, YKa3aHHBIM B ITyHKTE 4.9 HacTOSIUX Y CIOBHH;

— 10 WHBIM BOIIPOCAM — B COOTBETCTBHU C O(DHIIMANBHBIMH aJpecaMd M PEKBH3HTAMH,
JOBEACHHBIMU /10 cBeneHus J[lepkarenst myreM Jro0bIM W3 CHOCOOOB, YKa3aHHBIM B IyHKTEe 2.9
HaCTOSIINX Y CJIOBHIA.

Bce ropuandeckn 3HaUMMBbIC COOOIICHUS (3asBICHIUS/YBEIOMIICHHS/H3BEICHHS/ TpeOOBaHHS),
Kacaromuecss KOHKpeTHoro Jlepxarens//[Iepxarens TOMOTHUTEIBHON KapThl U HampaBlieHHbIe baHKOM
[0 COOCTBEHHOMY BBIOOPY CpEICTBAMU OpraHM3allMM MOYTOBOM CBSI3UM IHUCbMOM, CUHUTAIOTCA
JOCTAaBJICHHBIMUA C MOMEHTa nocTymuieHus [lepxaremnto//lepxarento AOMOJIHUTENBLHON KapThl (B TOM
qucie B cllydae, €M o 00CTOSTeNbCcTBaM, 3aBUCIIUM 0T JlepskaTens//lepkaTerns JONOIHUTEIbHON
KapThl, COOOIIEHNEe HEe ObUIO €My BPY4YEHO MJIM OH HE O3HAKOMUJICS C HUM) WiIM 1o uctedyeHuu 30
KaJICHJapHbIX JJHEH ¢ MOMEHTa HarnpasiieHHst baHkoM cooO1ieHus, B 3aBUCUMOCTH OT TOT0, KaKoil Cpok
HACTYIIUT paHee.

10.2. Bce u3MeHEHUs U JOMOJHEHHA K YCIOBUSAM HMEIOT IOPUAMYECKYIO CUJy, €CIIM OHU
COBEpIICHbI B MUCbMEHHON opme U noanucansl CTopoHaMu (YHOTHOMOYEHHBIMU MPEICTaBUTEIIIMU
CTOpOH), 3a HCKIIIOYEHUEM CITy4aeB, IPEyCMOTPEHHBIX HACTOSAIIUMU Y CIIOBUSIMH.

10.3. bank BmpaBe  HCIONB30BaTh  (DAaKCUMHIBHOE  BOCIIPOM3BEACHUE  MOIMUCH
YIOJHOMOYEHHBIX Il banka mnpm mnoamucanuu TpeOOBaHWIl, YBEAOMIIGHHMA ¥ COOOUICHWA,
NpeJOoCTaBIsAEeMbIX WIN HampasisieMblx Jlepikatensam//[lepxkarensM JONONHUTENBHON KapThl B
COOTBETCTBMM C  HAacrosAmMMH  YcinoBusMH. DakcUMMIBHOE  BOCIPOU3BEIEHHE  IOIIUCHU
YIOJIHOMOUYEHHOT 0 Ji1ia baHka sBiIsieTcsl aHaJIOroM ero COOCTBEHHOPYYHOH MOANHUCH.

37 B ciyuae npucoenunenus Jlepikatens K YCIOBUSIM JUCTAHIMOHHOTO GAHKOBCKOTO OOCIYXKMBaHHsS (U3NYECKHUX JIUI[ B
AO «Poccenpx0306aHK» C HCTIONB30BaHNEM cucTeMBI «VHTepHEeT-0aHK» 1 «MOOMIBHBIN OaHK.
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[Ipunoxenue 1
K YCIIOBUSIM KOMIIJIEKCHOIO 0AHKOBCKOTI'O 00CTYKUBaHHUS
nepxkateneit kaptT AO «Poccenpx030aHK»

(8 pedaxyuu npuxazos AO «Poccenvxozoanxy om 15.12.2021 Ne 1816-O7],
12.08.2022 Ne 1526-0/7, 30.08.2022 Ne 1634-0/7, 30.09.2022 Ne 1881-0/],

om 12.12.2022 Ne 2354-OJ], om 10.01.2023 Ne 3-O/], om 04.07.2023 Ne 1189-0/],
om 05.07.2023 Ne 1201-Of, om 12.09.2023 Ne 1690-OL, om 30.10.2023 Ne 2076-0/,
om 30.01.2024 Ne 131-OJ], om 25.04.2024 Ne 670-OL, om 27.06.2024 Ne 1000-O/],

om 26.07.2024 Ne 1257-O/1)

YCJI0BUs
pa3MmenieHuss pU3NYECKUMH JTUIIAMU 0AHKOBCKUX BKJIAJ0B
NMOCPeACTBOM YCTPOCTB camooocayxuBanus B AO «Poccesibx030aHK»

1. TepMuHBI U OnIpeaesIeHUs

Ecnu B TekcTe HacTOSIUX Y CIOBHH pa3MeneHus] (PU3NICCKUMHE JINIIAMU OaHKOBCKHX BKJIAJIOB
MOCPEACTBOM yCTPOUCTB camoobchyxuBanus B AO «Poccenbxo30ank» (manee — YcIoBus) SIBHO
HE OTOBOPEHO MHOE, TEPMHUHBI U MOHATHUS, UCTIOJIb3YEMbIE B HACTOSALIUX Y CJIOBUSIX, UMEIOT CIEAYIONINE
3HAYCHHUS:

BankoMaT — 3JIEKTPOHHBIN MpOrpaMMHO-TeXHHUYeCKUX Komiuiekc AQO «Poccenbxo30aHk»,
NpeAHa3HAYEHHBIN 171 BbIAAYM U MpPHUEMa HAJWYHBIX JEHEKHBIX CPEICTB C MCIOJIB30BAHMEM KapThl,
nepeiayu pactopsbkeHnit banky B 3JIeKTpOHHOM (hopMe 0 3aKITI0UEeHUH J0T0BOpa OaHKOBCKOTO BKIIaJa
C OJHOBPEMEHHBIM INEepeurCIeHUEM MEpPBOHAYAIBLHOrO B3HOCAa BO BKman co Cuera Jlepxatens, o
MEepEBOJC JICHEXKHBIX CpPEJCTB, a TaKkKe M COCTaBJIEHUS JOKYMEHTOB IO OIepanmusiM ¢
WCIIONb30BaHUEM KapThl U TipeiocTaBieHust nHpopmanuu no CueTy u veka.

Bkaan — nenexHsle cpenctBa B BamoTe Poccuiickoit denepany WM MHOCTPAHHOM BaJIoOTE,
pasMeniaeMble JlepkaTesieM MoCpeICTBOM JUCTAHITMOHHBIX KAaHAJIOB 00CITY)KUBAHUS B IEJISIX XPAHCHUS
Y TIoJy4eHwust 1oxoaa. JloXo1 Mo BKJIaly BBITUIAYMBACTCS B JICHE)KHOUW (pOopMe B BHIEC MPOIICHTOB.

BbIXogHble JHM — KaJICHJIAPHBIC JHU C CyOOOTHI MO BOCKPECEHBhE BKIIFOUUTEIIBHO, 3a
HCKITIOYCHHEM OOBSBIICHHBIX PabOYMMHU JHSIMH B YCTAHOBJICHHOM 3aKOHOIATEILCTBOM Poccuiickoit
Penepanny MOpsIIKeE.

JeHb BO3BpaTa BKJAaJa — J1ara, B KOTOpylo baHk o00s3aH BO3BpaTHTh Jlepkareinro
Pa3MEIIeHHBIN BKII]l B CBS3HM C ICTEUCHUEM CPOKa Pa3MEIeHHUs BKIIA A,

Jlemo3UTHBIN cYeT — CUeT JIJIs yueTa JCHEKHBIX CPEACTB, pa3MemaeMbix B banke Bo BKiaj ¢
[ETBI0 TIONYYEHUS JOXOJI0OB B BHJIE MPOICHTOB, HAYWCIIIEMBIX HA CYMMY Pa3MEIICHUS JICHEKHBIX
CPENCTB.

JucTaHMOHHBIE KAHAJIBI 00CJYKMBAaHUS — YCTPOWCTBA caMooOCTykuBaHus (OaHKOMAaTHI,
WH(POPMAITMOHHO-TIIATEKHBIE TEPMHUHAIIBI).

JocTynmHBIH 0CTATOK — OCTaTOK JEHEXHBIX cpeAcTB Ha Cuere JlepxkaTens, NOCTyHHBIA OIS
coBepiienust omnepanuid mo CueTy Ha MOMEHT (OpMHpOBaHHS PACTOPSIKEHHS TOCPEIACTBOM
JUCTAHIIMOHHBIX KaHAJIOB 00CTYKUBAHUSI.

MunnMaJbHasi TAPAHTHPOBAHHAS CTABKA — 3HAUEHHE MPOLEHTHOM CTaBKH, ONMpEEsIoniee
MHUHHUMAJIbHBIN T0OXO0/, BblT1aunBaeMblil bankoM Jlep:xaTento Ha cyMMy BKJIaja IIPH yCIIOBUU XpaHEHUS
JICHE)KHBIX CPEJICTB JI0 MCTEUYCHHs CpoKa BKJIaaa, 0e3 yueTa YCJIOBHH, MperycMaTpUBAIOIINX
BO3MOKHOCTh M3MEHEHHS TOXOAHOCTH BKJIaAOB. [lopsgok pacuera MUHHUMAaNIbHOW rapaHTUPOBAHHOMN
CTaBKU TI0 BKJaay ompenaeied bankom Poccun®®. MunumanbHash rapaHTHpOBaHHAs CTaBKa HE
paccUUTHIBACTCS MO BKIIAJaM, OTKPHIBAEMBIM Ha YCJIOBUSAX BBIJIAYM BKJIAJIOB IO TIEPBOMY TPEOOBAHUIO
(Bximag «Jlo BocTpeOoBaHUS»).

38 Vxazanme bankxa Poccun ot 14.06.2022 Ne 6153-Y «O mopsake pacuera MUHUMAJIBHOM TapaHTHPOBAHHON CTaBKH 10
BKJIQY».
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MuHuManbHasi CyMMa BKJIaJa — MUHUMAaJIbHASI CyMMa JI€HEKHBIX CPEJCTB (BKJIaga), KOTopas
JOJDKHA HAXOJUTHCSI Ha JETIO3UTHOM CUETE B TEUYEHHE CPOKa pa3MEIlEHHUs BKIIaZa B COOTBETCTBHUHU C
YCIJIOBUSIMM NIPUBJICUEHUS BKJIA/I0B, YCTAaHOBIECHHBIMU baHKOM.

HepaGoune npa3gHuYHBbIe THU — JIHU, yCTaHOBJEHHble TpyaoBbIM KomekcoMm Poccuiickoit
@denepanyy, U T€ AHU, Ha KOTOPHIE B CHIy HOPM JAEHCTBYIOLIETO 3aKOHOJATelIbcTBa Poccuiickoi
®denepany NEPEHOCITCS BBIXOIHBIE JHHU, a TAKXKE JHH, YCTAaHOBJIECHHBIE HOPMATUBHBIMU IIPABOBBIMU
aKTaMU OpPTaHOB TOCYAapCTBEHHOM BiacTu cyOnekToB Poccuiickoii denepanmu.

IlepBoHayanbHasi cymMMa BKJIaJa — CyMMa BKJIaJa, pasMelleHHas JlepxkareneM Ipu
3aKJIIOYEHUH J0roBopa GaHKOBCKOTo BKJaja. [lepBoHauanpHas cymMma BKJIaJla paBHA MJIU MPEBbIIACT
MUHUMAJIBHYIO CYMMY BKJIaJa.

IMoaTBep:knenne — HMHOOPMALMOHHBIM  JOKYMEHT, MOATBEPXKAAIOIIMNA  pa3MelleHHe
¢bu3nueckuM JIMLIOM OaHKOBCKOI'O BKJajJa MOCPEACTBOM AMCTAHLMOHHBIX KaHAJIOB OOCIYKMBaHMS B
banke, opopmisiemsrii bankom mo ¢opme [punoxenust 1 k HacTOAIUM Y CIOBHUSIM U TTepeIaBaeMbIi
Jlepkatemo Ha OyMa)KHOM HOCHUTEJIE TI0 €ro 3ampocy B moapasaeneHnu banka. B [MonrBepknennn
YKa3bIBAIOTCS: To/Ipa3ieneHne banka, B KOTOPOM OTKPBIBAETCS/00CTYKIUBACTCS ICTIO3UTHBIN CUET, BU
BKJIaJia, pa3Mep pa3MeIaeMbIX BO BKJIAJ ICHEKHBIX CPEJCTB, BAJIFOTA BKJIaJa, CPOK BKJIAJa, MPOLICHTHAS
CTaBKa MO BKJIAJY, a TAK)KE MHBIE CYIIIECTBEHHBIEC YCIIOBHUS pa3MEILeHHUs BKIIaaa.

MpeacraBurenp — (¢u3MUECKoe IMIO, KOTOpoMmy Jleparenp TpeAOCTaBWI — TPaBO
pacnopsbKEHHUs BKIIAIOM (COBEPILEHHS OTIEPAIii 110 AETIO3UTHOMY CUETY) HA OCHOBAaHHUH I0BEPEHHOCTH
U B paMKax MOJHOMOYHI, yKa3aHHBIX B JIOBEPEHHOCTH. [[0BepeHHOCTh NOKHA OBITH COCTABICHA U
mpefocTaBieHa B baHK B COOTBETCTBUH C TpPeOOBAaHMSAMH JICHCTBYIOIETO 3aKOHOJATEIHCTBA
Poccuiickoit denepanyivi 1 HACTOSAIUX Y CJIOBUM.

PaGouue 1HM — 1HY, HE SIBIISAIOIINECS BBIXOAHBIMU WM HEPAOOUMMH MPa3IHUIHBIMU THIMH.

Pacnopsizkenme —  geiictBus  Jlepkatens, COBEpLIEHHBIE IIOCPEACTBOM  YCTPOMCTB
camMo00CITyKMBaHHUs ¢ UCToNb30BaHuEM KapThl U [IMH-koa, pe3yabTaToM KOTOPBIX SIBIIETCS epeaayda
banky oanekTpoHHOro pacnopsbkeHus Jlepxarenst o0 OTKpBITHMHM BKJIaja C  OJAHOBPEMEHHBIM
NepeunCIIeHueM IepBoHavyaibpHOro B3Hoca co Cuera J[lepkarens BO BKJIax JIMOO 3JIEKTPOHHOIO
pacnopsbkeHus Jlepaxarens o NEpeBOe IEHEKHBIX CPEICTB.

Cpok pa3memeHusi BKJIaJa — IIE€pUOJ BpEMEHM, Ha KOTOphId Jlep:kareneMm pa3MellEHBI
JIEHEKHBIE CpeicTBa BO BKJIa. Cpok pa3MelleHus BKIaa onpenaensercs Jlep)xareneM B pacIOPsSDKEHUU
B COOTBETCTBUM C YCIOBHMAMM IpuUBIEUeHHUs BKIaZoB. Cpok pa3MelleHHs BKIaJa HCUUCIAETCS
KaJICHIAapHBIMU JHSIMHM U yKa3blBaeTcs B yeke U [lonTeepxaeHun.

YciioBusI npuBJIeYeHUs] BKJIAJ0B — yTBepkaaemble baHkoM ycnoBus, Ha KOTOpbIX baHk
OCYIIECTBIISICT TPUBJICYCHNUE JICHEKHBIX CPEICTB (DM3WYECKUX JIMII BO BKJIAABI IOCPEICTBOM
JUCTAHLMOHHBIX KAHAJIOB 0OCTYKUBAHUSI.

Yek>’ — nmoarBepkaeHue notyveHus bankom pacniopsikenus Jlepikarens 06 OTKPBHITUH BKJIaga
MOCPEJICTBOM JMCTAHIMOHHBIX KaHAJIOB OOCITY)KUBAHHS B COOTBETCTBHU C YCIIOBHSMH TPUBIICUCHUS
BKJIaJIOB. UeK BBIAAETCS YCTPOMCTBOM CaMOOOCITY>KHBaHUSI HA OyMaskHOM HOCHUTEJIE.

2. O0mme MoJI0KEeHUS

2.1. Hacrosmue VYcioBus SBISIOTCS HEOTHEMJIEMOM 4YacThl0 YCJIOBHM KOMIUIEKCHOT'O
0aHKOBCKOTO OOcmyxuBaHus jaepxkareieit kapt AO «Poccenbxo30aHk» M YCTaHABIMBAIOT MOPSIOK
pasMenieHus (HU3MYECKUMU JTUIAMU OaHKOBCKUX BKIIAJ0B TOCPEACTBOM JTUCTAHIIMOHHBIX KaHAJIOB
00CTyXKMBaHHSI, TIOPSAA0K HAYHUCICHUS M BBITUIATHI TIPOIICHTOB 110 BKJIANY, a TAKXKE PETYJIUPYIOT UHBIE
OTHOIIICHUS, BOHUKAIOIINE B CBA3M C 3TUM MeXy [lepkareneM u baHKOM.

Y epxateneil, NPUCOCOUHUBIIUXCS K YCIOBUSIM NPEAOCTABICHUA U UCIOJIb30BaHUS
miarexxHo  kaptel AQO  «Poccenpxo30aHK», CYIMIECTBYET BO3MOXKHOCTBH OTKPBITHS — BKJIAJIOB

39 ComepKuT CieayIONINE CyIECTBEHHBIE YCIOBHS JOTOBOPAa GaHKOBCKOTO BKJIa/a: HAMMEHOBAHUE BKIA/Ad, HOMEDP U JIaTa
noiydeHus: bankom pacriopspkenus Jlepxarens, CpoK AeHCTBUS BKiIaa (KOJIMYECTBO AHEH HAX0XKACHUS CPEJICTB BO BKIIAJIE),
MHUHUMaJIbHAs CyMMa BKJajga (IIpM HalW4YMM), CyMMa BKJIaJa, BaJIOTa BKJIaja, IPOLEHTHAs CTaBKa, MEPHOAMYHOCTH
HA4YUCIICHUS U BBIIUIATHI MPOLIEHTOB MO BKJIAly, BO3MOXHOCTh COBEPLICHHS IPUXOJHBIX U PACXOIHBIX OMEpaluii 1 HoMep
Cuera, ¢ KOTOPOTO MPOU3BOAUTCA IIEPEBOJI IIEPBOHAYAILHOTO B3HOCA BO BKIIAJ.

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
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MOCPEJICTBOM JIMCTAHIIMOHHBIX KaHAJIOB OOCTyXuBaHWs. [IpH OTKpBITMM BKIaJa IOCPEICTBOM
JUCTAaHLIMOHHOTO KaHaia oOcmykuBaHusi Jlepkarenb coryiamaercsa ¢ TeM, YTO OH O3HAKOMIJIEH WU
COIJIACEH C HACTOAIIMMU Y CIIOBUAMM, 0053yeTCsl UX COOII0NATh U BITOIHSTS.

2.2. Jlo orkpbiTHa BkiIaga bank oOecrneunBaeT poBeaeHue A0 cBeaeHus Jlepxkarens B
COOTBETCTBHUH cO CT. 36.2 denepansHoro 3akoHa oT 02.12.1990 Ne 395-1 «O Gankax u 0aHKOBCKOM
JesITebHOCTHY HHPOPMaLUI0 00 YCIOBHUIX J0roBopa 0aHKOBCKOTO BKJIaJa (B TOM YMCIIE, BUJ BKIIA/a;
CyMMa M BajJlOTa BKJIaJa; BO3MOJKHOCTb IIONIOJHEHHWs BKJIaJla, HMEIOLIMECS OrpaHUYEHMs Ha
MIOTIOJTHEHNE BKJIaJa; CPOK M JaTa BO3BpaTa BKJIAJAA; MPOLIEHTHAs CTaBKa (IMPOLIEHTHBIE CTaBKH) IO
BKJIa/ly; MOPSAOK BBIILUIATHl BKJIAJUMKY IPOLEHTOB IO BKJIAAY; MPOLEHTHAas CTaBKa (MIPOLEHTHBIE
CTaBKH) MO0 MOPSJIOK ee (MX) ONpeAeICHUs MIPU JTOCPOYHOM BO3BpATE CYMMBbI CPOYHOI'O BKJIaJa WIN
€€ 4acTH MO TpeOOBAHUIO BKJIQAYUKA; BO3MOXHOCTH JOCPOYHOIO BO3BpaTa YacTU CyMMBbI CPOYHOI'O
BKJIa/1a 0€3 U3MEHEHHUs YCJIOBHH O pa3Mepe MPOLIEHTOB ¥ IEPUOAUMYHOCTH UX BBIIIATHI, YCIOBUS TAKOTO
JOCPOYHOTO BO3BpaTa, pa3Mep HECHI)KaeMOI0 OCTaTKa CyMMBI BKJIaJa; BO3MOXKHOCTb M TOPAIOK
MIPOJUICHHUST CPOKA CPOYHOTO BKIIAJA; CIIOCOO 0OMeHa MHpOpManuei Mex 1y OaHKOM M BKIATIUKOM) H
0 MuHUMaNbHON rapaHTUPOBAHHOW CTaBKE MO Ka)XAOMY BHUIY BKJIaja (3a HCKIIOUEHHEM BKJIAJIOB,
OTKPBIBAEMBIX Ha YCIIOBHSX BBIIAYH BKJIaJa MO IMepBOMy TpeboBaHmIo (BKiaz «Jlo BocTpeOoBaHMs»))
MyTeM pa3MelleHns WHPOpMalu Ha HHTepHeT-caiite banka (www.rshb.ru), B IUCTaHIIMOHHBIX
kaHanmax oOcnyxuBanus, JJBO w Ha cTeHmax B TOJApa3JeiCHUAX baHka, OCYIIECTBISIONINX
oOcirykuBaHre Bkia4uKoB.

Hepxatens, 3axioyasi JOrOBOpP OaHKOBCKOTO BKJIaJa, MOATBEPKAAET, YTO O3HAKOMIICH W
COTJIaCeH ¢ TaOnHIed yclIoBUS JOroBopa OaHKOBCKOTO BKJIaJa W 3HAYeHHEM MHHUMAaIbHON
rapaHTHPOBAHHON CTABKH.

2.3. JloroBop 6aHKOBCKOIO BKJIaJa 3aKJIOYAETCs MyTeM UCHOJIHEHUs baHKoM pacnopsikeHus
Jepxatens, KOTOpoe OH JaeT baHKy B COOTBETCTBUU C YCIOBHUAMH IIPUBJIEUEHUS BKJIaJ0B IOCPEACTBOM
JMCTaHIIMOHHBIX KaHAJIOB O0JIyKUBaHMUS.

IlonTBepxaeHueM mosiydeHus: bankoMm pacnopspkeHus Jlepskartens sIBJIAETCS Y€K, BbIIAHHBIN
JleprkaTelnto NoCpeCTBOM YCTPOHCTB caMOOOCITyKUBaHHUS.

Ilocne wucnonnenuss bankom pacnopsbkeHus [lepxarens, Jlepkarenb MOXKET IOJIYYHUTh
IToaTBep:xaeHue npu JIM4HOM oOpalieHnu B baHk.

Hacrosimue YcmoBusi, uek, BbIJaHHBIN [lepkaTento B yCTpoicTBe camMOOOCTY)KUBaHUS, U
[lonTBepkieHNE B COBOKYITHOCTH SIBJIIFOTCS 3aKJIFOUYEHHBIM Mexny Jepkatenem u bankoM gorosopom
0aHKOBCKOI0 BKJIa/Jla ¢ COOJIIOJICHHON MUCbMEHHON (OpMOIl 1oroBopa OaHKOBCKOI'O BKJIaJa.

[lpaBa u oOs3anHOCTH CTOPOH MO JOTOBOPY OAHKOBCKOTO BKJIaJa BO3HHKAIOT C JIAThI
MOCTYIUICHUS] JIEHEXKHBIX CPEIACTB HA JIEMO3UTHBIM CYET, OTKPBITHIM Ha YCIIOBHUSX, YKa3aHHBIX B
pacnopsbkeHHd M ueke. [lepkaTenp BIpaBe 3aKIIOUWTh HEOTPAHMUEHHOE KOJUYECTBO JOTOBOPOB
0aHKOBCKOTO BKJIaJa, MPH YCIOBUHM Hanuyusi B baHke HA MOMEHT OTKPBITHS Ka)JOTO JETO3UTHOTO
cyeTa COOTBETCTBYIOUIMX JOKYMEHTOB (CBEICHMI), HEOOXOIMMBIX HJisi TNpoBeacHUs baHkoM
uneHTuukanuu Jleparenast B COOTBETCTBHHM C JEHCTBYIOIIMM 3aKOHOIATEIBCTBOM Poccuiickoii
denepanny.

B cnywyae oTrkaza B ucnonHeHuu pacnopsbkeHus: Jepikartens (B T.4. B CBS3M OTCYTCTBHUEM
JEHEKHBIX CPEICTB B JOCTYNHOM ocratke Ha Cuere B pasMepe CyMMbl BKJIazaa, YKa3aHHOH B
pacnopsbkenun Jlep:katenst UM HECOBHAACHWM BalioThl Cyera ¢ BaJOTOM OTKPBIBAEMOrO BKIIAJA),
bank nocpeacTBOM yCTpoiicTBa caMO0OCITyKUBaHHS MPEAOCTABISET HHPOPMAIIMIO O HEBO3MOXKHOCTH
OTKPBITHA BKJIaJia Ha yKa3aHHBIX JlepikaTesneM B pacOpsKEHUU YCIOBHSX.

Jaroil 3akiarodyeHust JoroBopa OaHKOBCKOTO BKJaja SBJISETCS JaTa HUCHOJIHEHUs baHkom
pacnopsbkenus Jlepxartens. [lanHas nata ykasbiBaeTcsi B IloqTBEpKIEHMHM U COOTBETCTBYET IHIO
3a4UCIJICHUS JIEHEXKHBIX CPEICTB Ha JEHNO3UTHBIN cueT. J[eHexHble CpeAcTBa 3a4MCIIAI0TCA BO BKIad B
NepBbIii pabouuil J1eHb B COOTBETCTBMM C OOIIEPOCCHMCKHMM IPOU3BOJICTBEHHBIM KaJeHIAapeM,
clenylomui 3a 1OHeM nojadu  JlepkaTteneM — pacHOpsDKEHHMsA — IOCPEINCTBOM  YCTpOMCTBa
caMOOOCITyKMBAaHUS IyTeM IIOCJEIOBATEJIbHOIO BBINOJHEHHS YKa3bIBa€MbIX B  YCTpOMCTBE
camMo00CITyKMBaHUS AEUCTBUI U 3aII0JIHEHUS COOTBETCTBYIOIIMX 3JIEKTPOHHBIX (hopM.

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
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2.4. Buecenue [lepxarenem MmepBOHAYAIbHOM CyMMBbI BKJIaZa OCYILECTBISIETCS MOCPEACTBOM
nojaun Jlepkarenem depe3 YCTPOWCTBO caMOOOCITYKUBAaHHS CBS3aHHOTO PACHOPSDKEHHS O TIEPEBOJIC
JIeHEXKHbIX cpeacTB co Cueta, oTKpbITOro Jlepkatento B baHke Ha OTKpbIBa€MBbIi AETIO3UTHBIN CUET.

2.5. He3aBuCHMO OT TEpPUTOPHAIILHOTO PACTIONOKEHHS yCTPOHCTBAa caMoo0cTyxuBaHus baHka,
yepe3 KOTopblil JlepikaTenb MOJAeT PacHopsyKeHHE O Pa3sMELICHUH JEHEXHBIX CPEACTB BO BKIIAJ,
OTKpPBITHE JIETIO3UTHOTO CYETa OCYILIECTBISETCS B TOM K€ MoApa3AeieHnu baHka, B KOTOPOM OTKPBIT U
obciyxkuBaercs Cuer kapthl [lepkarens, no kotopoil uaeHtuguuupyercsa [lepxaress B ycTpoiicTBe
caMo00CITyKUBaHHUS.

2.6. baHk c nenbto o3HakomieHus [lepxaTenell ¢ HacTOSIIMMU Y CIOBUSMH, pa3MeEIlaeT UX
JM00BIM M3 CHOCO00B, 00ECTIEYMBAIONINX BO3MOXKHOCTh O3HAKOMJICHHS ¢ 3TOH MH(OpMaIuel, B TOM
qucie:

- pasmemneHue nHhoOpMaIui Ha KOPIIOPAaTUBHOM MHTEpHeT-caiite banka (www.rshb.ru);

- pa3MemieHne WH(POPMAIMM HAa CTEHAAX B MOJpasleiieHusX baHKa, OCYIIECTBISIONINX
obcyxuBanue Jlepxareneii;

- pasmemmenueM uapopmanuu B cucteme 15O,

- pacchUIKOM HMH(POPMANMOHHBIX cooOmeHwnit Jlepxaremo, B ToM gucie SMS-
UH(POPMHUPOBAHKE W/UIU TI0 SJICKTPOHHOW TOYTE.

2.7. bank unpopmupyet Jlepkatess 0 HAIMIUNA BPEMEHHBIX TEXHOJOTHYECKHX OTPAHUYCHUSIX
Ha WCTIOJHEHUE PaCTIOPsHKCHUH neprkatensi, c()OPMHUPOBAHHBIX C HMCIIOIH30BAHUEM JTMCTAHIIMOHHBIX
KaHAJIOB OOCITy’KUBaHHS, ITyTEM DPa3MEUICHUS COOTBETCTBYIOUICH HWH(pOpPMAIMU Ha KOPHOPATHBHOM
uHTepHeT-calite banka www.rshb.ru / Ha wHpOpMamMOHHBIX CTeHZaxXx B oducax banka B mecrax
HEMOCPEACTBEHHOr0 00cmykuBanus Jlepkares.

2.8. Hactosmum CTOpOHBI JOTOBOPUIHCH, YTO:

- pacnopsbkenus Jlep>katensi, COpMHUPOBAaHHbIE C HCIOJIIB30BAaHMEM KapThl B YCTPOMCTBaxX
caMOOOCIyKMBaHHUS W  YAOCTOBEpeHHble  mpaBWwibHbIM  BBogoM IIMH-koma, cuurarorcs
HNOATBEPKICHHBIMU Jlep:kaTesieM U MPU3HAIOTCS NOANMCAaHHBIMU UM B COOTBETCTBHHU C ACHCTBYIOIIMM
3aKkoHozaTenbcTBOM Pocculickon denepanuy;

- pacnopsbkeHus, nepenaHsble JlepxkareneM B baHk mocpeacTBOM AMCTAHIMOHHBIX KaHAJIOB
o0cITy’)KUBaHUS U MOATBepxkAeHHbIe ¢ nomoibio [TMH-kona, a Takxke yBegoMIIeHHs], HalPaBJICHHbIE
bankom JlepkaTesto TOCPEACTBOM YCTpOIHCTBa CaMOOOCIYXKHMBAHUS O IpPHEME K HCIIOIHEHUIO
pacniopsibkeHus Jlepxkarens:

e HMEIOT PaBHYIO IOPUIMYECKYIO CHIIy C JOKYMEHTaMH, COCTABJICHHBIMH Ha OyMa)KHOM
HOCHUTEJE, B COOTBETCTBHM C TpeOOBAaHUSIMH, NPEABIBIAEMBIMH K JOKyMEHTaM TaKOro poja
JEHCTBYIOIINM 3aKOHOAATENbCTBOM Poccuniickoit denepany, HOpMaTUBHEIMYM akTamu banka Poccun,
¥ TOJNHCAaHHBIM COOCTBEHHOPYYHOW MOMNUCHIO Jlepkarens, W SBISAIOTCS OCHOBaHHMEM MJISi UX
HCIIOJIHCHHS bankoM;

e He MOryT ObIThb ocmopeHsl CTOpOHaMH WM MPHU3HAHBl HEICHCTBUTEIBHBIMU WIH
HUYTOXXHBIMH TOJIBKO Ha TOM OCHOBAaHHH, YTO OHH NEpeAaHbl B baHK mocpeacTBOM AMCTaHIMOHHBIX
KaHaJIOB 00CITy)KHBaHUS,

e MOTyT OBITh WCHOJNB30BAaHBl B KAUeCTBE IOKA3aTEILCTB, PABHO3HAYHBIX JOKYMEHTaM Ha
OyMa)XHBIX ~ HOCHTEINISIX, MOJNHCAHHBIX COOCTBEHHOPYYHOH TIOANUCHIO, WIH MHUCHbMEHHBIM
JI0KA3aTeJIbCTBAM, B MOPAJIKE, IPEAYCMOTPEHHOM 3aKOHOAATENLCTBOM Poccuiickoil @eaepaiuu, B TOM
YHCIIe U IPU PAaCCMOTPEHUH CIIOPOB;

« YIOBJIETBOPSIOT TPEOOBAHUIO 3aKJIIOYEHHUS CAEIKH B IPOCTONW MUCbMEHHOM (OpMe U BIEKYT
IOPUINYECKUE TIOCIIECTBUS, aHAJIOTMYHbBIE TIOCIEACTBUAM, MTOPOXKIAEMbIM CIIEJIKAMU, 3aKII0UYCHHBIMU
MyTeM COOCTBEHHOPYYHOT'O MOMMCAHUS JOKYMEHTOB IIpU (pu3ndecKoM (B3aUMHOM ) IPUCYTCTBHH JIUIL,
COBEPLIAIOIIUX CAECTKY.

2.9. CtpaxoBaHHe AEHEKHBIX CPEJICTB, HAXOAAIINXCS HA AETIO3UTHOM CUETE, OCYILIECTBIISECTCS B
cootrBercTBUM ¢ DenepanbHbiM 3akoHOM Poccuiickoit ®enepatmn ot 23.12.2003 Ne 177-03

40 Tlpn ycnosuu mpucoenuuenus Jlepxatens K YCIOBHSM OTKPBITHS M OOCIYKMBaHHS CYETOB (M3UYECKUX IIHIl B
AO «Poccenpx0306aHK» C HCTIONB30BaHNEM cucTeMBI «VHTepHEeT-0aHK» 1 «MOOMIBHBIN OaHK.
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«O crpaxoBanum BKIamoB B Oankax Poccwiickoit ®Penepammm». MHpOopMamms o cTpaxoBaHUU
(obecrieueHun BO3BpaTa ICHEXKHBIX CPEICTB) pa3MelIacTcs Ha CTEHAAX B monapasaeiieHusx banka,
OCYILIECTBIAIOIUX 00CTy)KuBaHue Jlepkareneil 1 KOpropaTUBHOM MHTepHeT-caiite baHka 1o aapecy
www.rshb.ru.

3. IIpeameT 10roBopa GAHKOBCKOT0 BKJIaa

3.1. Bbank mpuHHMaeT ot Jlepxkarens JeHEKHBIE CpeACcTBa (BKIaa) U 00s3yeTcs BO3BPATHTh
CyMMYy BKJIaJa M BBIIUIATUTh MPOLEHTHl Ha HEE Ha YCIOBHAX, MPEAYCMOTPEHHBIX JOrOBOPOM
0aHKOBCKOTO BKJIaJa.

3.2. JleHeXHBIE CpEACTBA, MPHUHATHIE BO BKJIAJ, YYUTHIBAIOTCS Ha OTKpbIBaeMOM baHkoM
Jlep>kaTento MEeTo3uTHOM cueTe. BimamoM mpu3HaeTcs (aKTHUECKUH OCTATOK JCHEKHBIX CPEICTB,
HaXOZSIIMXCS Ha JETIO3UTHOM CUETE B COOTBETCTBUH C YCIOBUIMH IIPUBJICUEHUS BKIaAa.

MunnManpHas CyMMa BKJIaJa, KOTOpas JOJKHA HAXOJUTHhCS Ha JEMO3UTHOM CUETe BHE
3aBUCUMOCTH OT TOrO, BO3MOKHO JIM TPOU3BOJUTH PACXOIHBIE OINEpalK O BKJIALy WIM HET,
yCTaHaBJIMBAETCS YCIOBUSIMH PUBJICYCHUS BKJIAI0B.

4. Ilopsinok OTKPHITHA U BeJAeHHUA T€MO3UTHOIO CUeTa

4.1. bank wucnomHsieT pacropsbkenue Jlepxkarens, opopmieHHOEe W TepenaHHoe B baHk
MOCPEJICTBOM TUCTAHIIMOHHBIX KaHAJIOB OOCITY)KUBAHUS TPU YCIOBHU HaJUICKAILICH ayTeHTHU(DUKAIN
JlepkaTenst B yCTpoiicTBaX caMOOOCITy)KUBaHUS Ha OCHOBaHUH HaHHBIX KapThl U [IMH-koma, a Taxke
HaJIM4Us ACHEKHBIX CPEACTB B JOCTYIMHOM ocTarke Ha Cuere B CyMMe, PaBHON WM MPEBBIIIAIOIIEH
CyMMY BKJIaJIa, yKa3aHHYIO B pacnopspkeHud. [Ipu 5ToM Takas cymMmMa BKIJIaja T0JKHA OBITh PaBHOM MITH
MPEBBIIIATh MUHUMAJIBHYIO CYMMY BKJ1a/1a, YCTAHOBJICHHYIO YCJIIOBHSIMU MPUBJICUYCHHUS BKIIAJ0B.

[Tpuem bankom pacnopspkeHnit ocymiecTisercs 24 gaca B cyTku/ 7 aHel B Henemo. O6paboTka
bankoM pacnopspkeHMH OCYyIIECTBIIsIeTCsl B pabounMe JHU B COOTBETCTBHU C OOIIEPOCCHUHCKUM
IIPOU3BOACTBEHHBIM KaJICHIAPEM.

4.2. IlepedeHb BalIOT, B KOTOPBIX MOXKET IPOU3BOAUTHCS OTKPHITHE ACTO3UTHBIX CUYETOB,
onpenenseTcss baHkoM B yCIOBUSIX IPUBJIEYEHUS BKIanoB. HoMep neno3uTHOro cyera onpenenseTcs
baHkoM B OJHOCTOpPOHHEM MOpsiike U yka3biBaeTcs B IloaTBepkneHnn/oroOpaxkaeTcss B yCTpOHCTBE
camMoo00CITyKHUBaHUs TOCIe UcTioHeHUs: bankoM pacnopsokenus [lepxarens.

4.3. JleHexHble CpeJCTBa BO BKIaja BHocsTcs [epkarenem mo dakty ucrnonHeHUs bankom
pacnopsibkeHus: 00 OTKPBITHM BKJIaJia Yepe3 YCTPOHCTBO caMOOOCITY)KHBAaHUSI M MEPEBOA JICHEKHbBIX
cpeactB co Cuera Ha JENO3UTHBIN cueT. [lep:karesb MpeaBapUTEIbHO J0KEH 00eCIeUnTh Haludue
JEHEKHBIX CPEICTB B JOCTYIIHOM OcTatke Ha CueTe B pa3Mepe IOCTaTOYHOM [UIsl OCYILIECTBIICHUS
MepeBoJa JCHEXHBIX CPEACTB Ha JETO3UTHBIM CUET B COOTBETCTBHM C YCIOBUSIMHU INPUBJICUYCHUS
BKJIaJ0B. [Ipy 3TOM BairoTa OTKphIBAEMOI0 BKJIa/a JOJKHA COBHanaTh ¢ BamoToil Cueta. JleHexHbie
CpelCTBa B pa3Mepe CyMMbI IEPBOHAYAILHOTO B3HOCA BO BKJIAJ pe3epBupytorcsa Ha Cuete Jlepkarens
B MOMEHT nprieMa baHkoM pacnopspkeHus U ciuckiBaroTest co Cuera Jlepxarens mo hakTy UCTIOTHEHUS
bankom pacniopskeHus.

B cirydae oTkasa co cTopoHbl baHka B NCITOJIHEHHH pacniopshkeHus JlepkaTens, B COOTBETCTBUU
¢ myHKTOM 6.2.4 HacTosmMX YCIIOBUH, PE3ECPBHPOBAHME C ACHEKHBIX CPEICTB B pa3sMepe CyMMBI
MepBOHAYAILHOTO B3HOCA BO BKiaj Ha Cuere Jlepikarenst cCHUMaeTcsl.

4.4. YcnoBWAMH TIPHBIICYCHHUS BKIIAQJOB MOXKET OBITh MPEIyCMOTpPEHAa HEBO3MOXKHOCTD
MOTIOIHEHUSI CYMMBI BKJIaJa WM BO3MOXXHOCTH IIOTIOJHEHHS CYMMBI BKJIaJa ITyTe€M BHECEHUS
JIOTIOJIHUTEJIBHBIX B3HOCOB.

4.4.1. B cnydae eciau yCIOBUSMHM IPUBJIEYEHHUS BKIAJ0B IIPENyCMOTPEHA BO3MOKHOCTH
MOTIOJTHEHUS BKJIAZA, TO CyMMa JOIMOJHUTENBHOTO B3HOCA MOXKET OBITh OrpaHMY€Ha MUHHMAaJIbHBIM
pa3mMepoM JOMOJIHUTEIBHOIO B3HOCA /WM MaKCUMallbHBIM pa3MepoM Bkiajaa. KomanuecTBo oneparmii
[0 TIONOJHEHWIO CyMMbl BKJIaJa [0 HHUIMatuBe J[lepkatens He orpanuueHo. IIpuem bankom
JIONOJTHUTENIBHBIX B3HOCOB Ipekpamaercs 3a 30 (Tpuauath) U MeHee KaJeHJapHbIX THEH 1O AaThl
OKOHYaHMsI OCHOBHOTO WJIM IIPOJIOHTMPOBAHHOI'O CPOKa pa3MELIEHMs BKJIaJa.
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4.4.2. ]JlonmOJHUTETHHBIN B3HOC BO BKJIA], IIOCTYHBIIHAA B O€3HATMYHOM TOPSJIKE, TOBIEKITHN
3a coOOW HapyIIeHUE YCIOBHS O MaKCUMaJbHOM CyMMe BKJIaaa (eciau Takas CyMMa yCTaHOBJICHA
YCIOBUSIMH TIPUBJICYEHHSI BKIIAJ0B, 0€3 ydeTa HAaYUCIEHHBIX M MPUYUCICHHBIX IMPOILEHTOB), THUOO
MOCTYNUBIINK B OE3HAIMYHOM MOPSJIKE B CyMMeE, MEHbIIIEH MUHUMAIBHOTO YCTAHOBJICHHOTO pa3Mepa
JIOTIOJIHUTENIEHOTO B3HOCA (€CJIM TaKOW pa3Mep YCTaHOBIIEH YCIOBHSIMH TMPUBICYCHHUS BKIIAJIOB) WU
no3aHee, yeM 3a 30 kajeHIapHbIX THEW 10 JaThl OKOHYAHUS OCHOBHOT'O WJIM MPOJIOHTHPOBAHHOTO CPOKa
BKJIaJa, B OTOT e JiIeHb B MoJHOM oOBbeme mepeuuncnsercs Ha Cuet [epxatens, ¢ KoToporo Obiia
repeyvrclieHa epBOHavaibHas CyMMa BKIIaJa.

Ecan Cuert JlepxaTtenst 3aKphIT, TOMOJHUTEIBHBIA B3HOC BO3BpalaeTCs OTIPABUTENIO IJIaTeXa
B CPOK, HE MO3{HEE CIAEAYIONIETO padodyero JHs.

4.5. YciaoBusMH TpUBICYCHUS BKIAJOB MOXKET OBITh MPEeIycMOTPEHAa HEBO3MOXKHOCTh
OCYIIECTBIICHHSI PACXOJAHBIX OMEpanuii MO JEMO3UTHOMY cyeTy Oe3 NPUMEHEHHUs TOCIeICTBUN
JIOCPOYHOTO TPEKpAIEHUST JIOTOBOpa OaHKOBCKOTO BKIAJa, WJIM BO3MOXXHOCTH COBEPIICHUS
JlepxaTesieM TakWxX PacXOIHBIX OMEpaIuii Mo JACMO3UTHOMY cYeTy Oe3 MPUMEHCHHS TOCICICTBUH
JIOCPOYHOTO MIPEKPaIICHHUS JOrOBOpa OAHKOBCKOTO BKJIaJa, IPH YCIOBHH, YTO CyMMa BKJIaJa HE CTAHET
MEHBIIIE COOTBETCTBYIOIIEN MUHUMAJIBHON CYMMBI BKJIaAa, yKa3aHHOU B ueke u [loaTBepkaeHnN.

4.6. Omeparuu Mo MOTIOTHEHHUO JISTTO3UTHOTO CYETa OCYIIESCTBIIAIOTCS B BAIIOTE JCTIO3UTHOTO
cyeTa, Kak B HAIMYHOW, Tak U OC3HATMYHOU (OopMe, PACXOJHBIC OMEPAIUU 1O JECMO3UTHOMY CUETY
OCYIIECTBIISIIOTCSA B BAIIOTE JICTIO3WUTHOTO cuYeTa B OE3HATUYHONH (QopMEe B COOTBETCTBHU C
TpeboBaHUsIMHU 3aKOHOAaTenbcTBa Poccuiickoit Penepanuu, HOpMaTUBHBIMU akTamMu banka Poccun,
YCJIOBUSIMU TPUBJICUYCHUS BKIIATOB, HacToSIuMA Y cioBusiMu u [loaTBepxnernemM. (s mpoBeaeHus
PacXOJIHBIX Omeparuii o BKIaAy ucmnoibidyercs Cuer [lepikarens, ¢ KOTOpOro OblLIa MepedurciieHa
NepBOHAYaJIbHAsl CyMMa BKJIaja.

4.7. PacxomHble onepalyy Mo JETO3UTHOMY cueTy 0e3 MpUMEHEHHS MOCIeCTBUI JOCPOYHOTO
MpeKpaieHusi Joropopa OaHKOBckoro Bkiaga coBepmiatorcs Jlepkarenem (IIpeacraBurenem) B
nonpasaeneHun baHka mpu JUYHOM OOpalieHuH, a TakXke IOcpeAcTBOM mojaaudu [lepxkatenem
COOTBETCTBYIONIUX PACIIOPSIKEHUH MTOCPEICTBOM JMCTAHIIMOHHBIX KAHATIOB 00CTYKUBAHUSL.

4.8. bank ycTaHaBIMBaeT CIEAYIONIMHA TOPSAOK OOpaOOTKM W OTpaKCHHS NPUXOJHBIX U
PacXOAHBIX OINEpAaIUii 1O JEMO3UTHOMY CUEeTY (ONepalyy MOTOTHeHUS ICTIO3UTHOTO CUeTa HATHYHBIMU
JICHE)KHBIMU CPEJICTBAMH, OTNIEPAIIMH MOTIOJIHEHUS JIETIO3UTHOTO CUYETa MyTeM O€3HAIMYHOTO MepPeBoia
JICHE)KHBIX CPEJICTB, OE3HATMYHOE CITUCAHHE JCHEKHBIX CPEACTB C JACTIO3UTHOTO CYETa) B 3aBUCUMOCTH
OT OTMPaBUTEIIA TIaTEXa, BpEMEHH, CII0C00a M MECTa COBEPIICHHS ONEPaIliu:

4.8.1. B cmywae, korma TIONMOJHEHWE BKJIaJa HAIMYHBIMH JCHEKHBIMH CPEICTBAMHU
OCYIIIECTBIISICTCS Uepe3 Kaccy nojpas/ereHus banka ¢ ohopmieHueM MPUXOTHOTO Opepa, 3a4UCIICHUE
JICHEHBIX CPEJICTB Ha JCTIO3UTHBIA CUET MPOU3BOAUTCS B JCHBb MPOBEICHUS OIEPAIlUU MTOTIOTHEHUS
JIETIO3UTHOTO CUeTa.

4.8.2. be3HaNIMYHOE MOMOJHEHUE TEITO3UTHOIO CUCTA:

- IIEHEeXHBIC CPEJICTBA, MOCTYMHBINKE HA JIEMO3UTHBIN cUeT JlepkaTens Co c4eTa, OTKPHITOTO B
baHke, 3auMCiSIOTCS HAa JICMIO3WTHBIM CUET HE MO3[qHEe paboyero JHSA, CICAYIOIEro 3a JaTou
MOCTYTIIEHUST B baHK COOTBETCTBYIOIIETO 3asBJIICHUS O TIEPEUHCICHUH JICHEXKHBIX CPEIICTB;

- JICHEXKHBIE CpEJCTBA, MOCTYNHMBIIME HA JCTO3UTHBIA cueT Jlepkatens co cuera B HHOU
KpPEJVTHOM OpraHu3alliy, 3aYHCIISIOTC baHKOM Ha JIETIO3UTHBIN CUeT He To31Hee pabodero aHs baHka,
CJIETYIOIIIETO 32 JIHEM MOCTYIUIeHUs B bank odopmieHHOro Haajexkanmm 00pa3oM COOTBETCTBYIOIIETO
JIOKyMEHTa, U3 KOTOPOTO OJHO3HAYHO CJEAYET, YTO MOJy4yaTeleM CpeACTB siBisercsa Jlepxarens, U
CpeJICTBa JIOJDKHBI OBITh 3a4HCIICHBI Ha JICIO3UTHBIN CUeT.

4.8.3. Crnucanue AEHEXHBIX CPEICTB C JEMO3UTHOIO CUETa OCYIIECTBISETCS Ha OCHOBAHHUU
3asiBJICHUS] Ha TIepeYHCIICHHE, COCTaBJICHHOTO Mo (opme, ycTaHOBIEHHOW baHkoM,/pacniopsikeHus,
MepelaHHOTO MOCPEACTBOM JUCTAHIIMOHHBIX KAHAIOB OOCITYKIBAHHS:
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- HCTIOJIHEHHE 3asBIICHUS Ha TIEPEYNCIIEHHE, TTOCTYIMBIIETO B TEYEHHE BPEMEHU PACUETHOTO*!
0OCITy’)KUBaHUSI OCYHIECTBIsIeTCss BaHKOM TyTeM 3a4mcieHusl NEHEKHBIX cpeacTB Ha CueT B nmary
COBEpIICHUsI IIEPEBOAA, NPU ITOM JCHEKHBIE CPEICTBA CTAHOBATCA JOCTYIIHBI JAJISl COBEPILEHUS
omnepauuii mo CyeTy ¢ MCHOJIb30BAHUEM KapThl/ PEKBU3UTOB KapThl U 0€3 HMCIOIb30BaHHs KapThl HE
no3jHee paboyero AHs, CASAYIOIETo 3a JHEM 3aUUCIICHHs IEHEKHBIX cpelIcTB Ha CueT. 3asBlIeHHE Ha
NEePeYNCIICHUe, IOCTYNUBIIEE [0 OKOHYAHMM BPEMEHHM pPACUETHOI'O OOCIY)KUBAHUS, IOIJIECKUT
UCTIOJIHEHHIO CIIeIYIOIM pabouuM THEM;

- MHCIIOJIHEHUE PpACIHOPSDKEHMS, IEPEJaHHOIO IOCPEACTBOM JHMCTAaHIMOHHBIX KaHAJIOB
o0CITy’)KUBaHUS, B TEUEHHUE BPEMEHM DPACUETHOrO OOCIyKMBaHMS OCYILIECTBIseTcs baHkoMm myTem
3a4MCIICHUS AEHEXHBIX cpencTB Ha CueT B naTy noiydeHus bankom pacnopsbxenus. Pacnopsixenue,
MOCTYIUBIIEE 110 OKOHYAHMM BpPEMEHM pacCUETHOTO OOCIYKUBaHMSA, IOJUIEKHUT HCIOJHEHUIO
cleAyromuM pabouumM aHeM. JleHeKHbIe CpesICTBA CTAHOBSITCS TOCTYIHBI Ul COBEPLICHUS onepaunuit
no CyeTy ¢ HUCIONB30BaHUEM KapThl/ PEKBH3UTOB KapThl M 0€3 WCIOJNB30BAaHUS KapThl HE TO3IHEE
pabouero mHs, CIEAYIOMIETO 3a THEM 3aUUCIICHHS JCHEKHBIX cpeacTB Ha CHUer.

Cpok HCTONHEHHS pPacropsDKEHUs, C(HOPMHUPOBAHHOTO C HCIIOIB30BAHUEM JJIEKTPOHHBIX
CPEeACTB IUIaTeXa, MOXKET OBITh YBEIMYCH HA CPOK He Ooiiee 2 KaJeHIApHBIX THEH [UIS MPOBEICHUS
KOHTPOJISI B LEJSAX MPEIOTBPAIICHUS OCYIIECTBICHHS TEpeBOJa JCHEKHBIX CPEICTB 0e3 coriacus
KIIMEHTA, B Cllyyae MPUOCTAHOBJICHU baHKOM IpuemMa K MCIIOJIHEHUIO PACTIOPSDKEHUSI B COOTBETCTBUHU
¢ myHkToM 7.3.9 VcnoBuil KOMIUIEKCHOTO OaHKOBCKOTO OOCIY)KMBAaHUS —Jep)KaTeleld KapT
AO «Poccenbxo30ank»*?. TIpu OTCYTCTBUHM TEXHOJOTMYECKOM BO3MOXKHOCTH TPHOCTAHOBJIEHHUS
OCYILIECTBIICHUSI IEPEBOAA ICHEXKHBIX CpeCcTB co CueTa Mo pacnopsuKeHuIo JlepkaTtess B 3IeKTPOHHOM
BUze, CHOPMUPOBAHHOMY C HCIIOJI30BAaHHEM JJIEKTPOHHBIX CPEJICTB IUIATeKa, baHK HWMeEeT mpaBo
OTKa3aTh B HCIIOJIHEHUH pacnopskeHus. Jlepkarenb UMEET BO3MOKHOCTBD I10CJIE IPOBEAEHUS IPOLEAYD
MOATBEP)KIEHHS pACIIOPsDKEHUS OTIIPABUTh PACIIOPSKEHNE IOBTOPHO.

4.9. Jlepxatenp mpenoctapiaseT baHky mpaBo 0e€3 JIONMOJHHUTEIBHOTO PACHOPSKEHUS
Jlep>kaTensi CIUCBIBAaTh C AEMO3UTHOTO CYETa HA OCHOBAaHMM MHKACCOBOIO MOPYYEHUs/0aHKOBCKOIO
opzepa, CIEAYOUINE CyMMBI:

- JIeHeXHbIEe CPEJCTBA, OUIMOOYHO 3aunciieHHble BaHKOM Ha J1eMO3UTHBIH CUeT;

- JIEHEXHBIE CpEICTBA, B3bICKMBaeMble C JlepxkaTeins Ha OCHOBAHHMM HCIIOJHUTENBHBIX
JOKYMEHTOB, a TakXe€ B HHBIX CJIy4asX, YCTaHOBJEHHBIX JCHCTBYIOLUIMM 3aKOHOAATEIbCTBOM
Poccuiickoii ®enepanyu.

YcnoBUs HACTOALIETO MyHKTA SIBJISIFOTCS 3apaHee NaHHBIM aKLENTOM, KOTOPBIN IPEJOCTaBIIEH
Hepxarenem banky 1o HacrosmM YcCIoBHAM 0€3 OTpaHWYEHHS IO KOJUYECTBY pPACUETHBIX
JOKYMEHTOB baHKa, BBICTAaBIsIEMBIX B COOTBETCTBHH C HACTOSIIMMU Y CIIOBUSIMH, 6€3 OrpaHUYCHHUS 110
CyMMe U TpeOOBaHUSAM U3 00S3aTEIbCTB, BBHITEKAIONINM M3 HACTOSAIMIUX Y CIOBHH, C BO3MOKHOCTBIO
YaCTHYHOI'O UCIIOJTHEHHSI pACUETHBIX TOKYMEHTOB baHka.

Ecin B pesynpraTe choucaHus [OEHEXKHBIX CpPEACTB C JIEMO3UTHOIO CuUeTa B CIy4Yasx,
YCTaHOBJICHHBIX HACTOSIINM ITYHKTOM M AEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoi Penepannn,
OCTaTOK BKJIaJ[a CTAHET HUKE YCTAHOBJIEHHOW YCJIOBUSIMU MPHUBJICYEHHSI BKJIA0B MUHUMAIbHON CyMMBbI
BKJIaga, To baHk ocyimecTBiser AecTBHA B MOPSAAKE, MPEAYCMOTPEHHOM IIYHKTOM 5.4 HACTOSIIMX
Ycnosuit.

4.10. Onepauuu 1o AENO3UTHOMY CUETY MOATBEPIKAAIOTCS BBIMUCKAMH IO JETIO3UTHOMY CUETY,
KOTOpble (HOpPMHUPYIOTCS B TMOpPSAJKE, YCTAaHOBJICHHOM HOpPMaTUBHBIMU akTamMu banka Poccum, n
npeaocTaBistoTes Jleprxkaresto no ero TpedoBaHuto npu odpamenny B bank. Mupopmanus o coctosHun
JIETIO3UTHOTO CYeTa W ONEepalusX MO JEMO3UTHOMY CYETy TakkKe MOMKeT OBbITh IpeocTaBlieHa
Jlep>kaTelnto B IUCTAHIMOHHBIX KaHalaX 00CITyKUBaHHUS.

B cnyuae He moctyruieHus B TedeHue 10 (mecsTH) KaleHAApHBIX JIHEH C JaThl COBEPIICHMS
ollepalnyH o AEMO3UTHOMY CUETY IIPETEH3UU CO CTOPOHBI JlepskaTeiis B baHK M0 yka3aHHOM B BBIIIMCKE

41 Bpems pacyeTHOro 0OCIYKHBAaHMSI — BpEMs, ONPEAEIECHHOE BaHKOM/PErMOHANBLHBIM (UINANOM IS MCTIOJHEHHUS
PacYeTHBIX JOKYMEHTOB TEKYIIIUM OIEPAIIOHHBIM JHEM.
42B cooreercTBHE ¢ DenepanbHbIM 3aK0HOM 0T 27.06.2011 Ne 161-®3 «O HaUIMOHATBHOM TTATEKHOM CHCTEMEY.
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olepanyy, COBEPIICHHBIE ONEpalud W OCTATOK CPEACTB Ha JEMNO3UTHOM CYETE CUUTAIOTCS
MOATBEPKACHHBIMU Jleprkarernem.

4.11. Bo3BpaT cCyMMbl BKJIaJa U IPOLEHTOB OCYILECTBISIETCS B MOPSAKE, IPELyCMOTPEHHOM
pasznenamu 4, 8 HaCTOAIUX Y CIIOBUM.

4.12. B cnyyasx, yCTaHOBJCHHBIX IMYHKTOM 8.2 HACTOSIIMX YCIOBUH, MPU BOCTPeOOBAHUM
BKJIa/1a (€ro 4acT) B HaJIMYHOI (opMe B BaslOTe BKJIaAa (€CIM B OTHOLICHUH OTHENbHBIX BAJIOT HE
OrOBOPEHO MHOE), a TaKXKe, €CJIM CyMMa HaJIMYHBIX JICHEKHBIX CPEJICTB, MOAJEKAIINX BblJaue, paBHa
nu nipebiaet 100 000 (cto Teicsia) pyOuielt (SKBUBAJIEHT JAHHON CyMMbI B THOCTPAHHOH BaJIIOTE), HE
MO3/(HEe, YeM 3a OAMH pabouMii JeHb N0 KeJlaeMOM IaThl BO3BpaTa JIEHEKHBIX CpelCTB, [lepkarens
npenocTasisieT B baHk 3adBKy ¢ yKa3aHHEM JaThl BO3BpPAaTa U CyMMBI I€HEKHBIX CPEICTB, IOUIEKAIINX
BO3BPATy, OJJHUM U3 CJIEAYIOIUX CIOCOOOB:

- IyTeM Iojauyd B nojpasaeiieHue baHka 3asBieHus Ha OyMa)KHOM HOcCUTeNle B CBOOOJHOM
opme;

- myrtem oOpamenusi B bank mo tene)oOHHBIM HOMEpaM, yKa3aHHBIM Ha O(QHUIMATLHOM caiite
banka B cetn MHTepHeT no anpecy www.rshb.ru.

4.13. B cny4ae BocTpeOoOBaHMs BKJIAJa/9acTh BKJIa/Ia, Pa3MEIICHHOTO B MHOCTPAHHOW BAIIOTE,
M OTCYTCTBHS B Kacce OOCIYKHBAIOILIECTO TONpa3neieHuss banka OaHKHOT WM pa3MEHHOW MOHETHI B
yYKa3aHHOH BaJIOTe, YacTh JICHEXKHBIX CPEICTB MOXKET ObITh BbiAaHa bankom Jlepxaremo B
SKBHUBAJIEHTHOW CyMMe B BaitoTe Poccuiickoit @enepannu no kypey banka Poccnn Ha ieHb ipoBeieHUs
OTIEpaIHH.

4.14. B ciryuae, xorna [lepkatens He TpeOyeT BO3BpaTa CyMMBI BKJIaIa B IaTy OKOHYAHUS CPOKa
XpaHEeHUs] BKJIAJa, BKJIAJ CUYUTACTCS MPOJIOHTMPOBAHHBIM Oe€3 sBKH JlepkaTens Ha TOT e CPOK Ha
YCJIOBUSIX M O] TPOLIEHTHYIO CTaBKy B COOTBETCTBYIOIIEH BaJIlOTe, ICUCTBYIOMKX B baHke 1o qanHomy
BUJy BKJIaJla Ha 1aTy NIPOJIOHTallMU. B TedeHne poIOHrMpOBaHHOTO CPOKA IIPOLIEHTHAsI CTaBKA TAKKe
HE I0JUIEKUT U3MEHEHUIO.

TedeHne ouepelHOro CpPOKa BKJIAJa HAaUMHAETCS CO IIHS, CIAEAYIOLIEro 3a IaTOW OKOHYaHMS
IIPEIbIIYILErO CPOKA.

4.15. bank He OCyUIECTBISET MPOJOHTAIMIO BKJIaAa B ciiydae npuHATHs bankom pemenus o
IpeKpalleHUH/IPUOCTAaHOBICHNH NTPHEMa JIEHEKHBIX CPEJICTB BO BKJIAJ] JAaHHOTO BHUJA.

B stom cnyuae, ecau [lepkarens He BOCTpeOOBal JIEHEKHBbIE CPEACTBA B JaTy OKOHYaHMs
COOTBETCTBYIOLIETO CPOKa BKJIaAa, baHK BO3BpallaeT BKJIaJ IIyT€M MEPEUYHUCICHHUS CYMMBbI BKJIaJa C
MPUYUTAIOIIKUMUCS TpoleHTaMu Ha CdeT, ¢ KOToporo ObLIa NepeducieHa NepBOHAaYalbHAas CymMMa
BKJIaJA.

Ecmu Cuer Hdepxarens 3akpbIT, baHk npoyieBaeT 10roBop 6aHKOBCKOTO BKJIa/Ja Ha YCJIOBHUSX
BKIaza «Jlo BoctpeOoBaHMs», NEHCTBYIONINX B baHKe HA MOMEHT TPOJICHHUS.

CBeneHHsI O TPEKPAIICHUN/TPUOCTAHOBICHNN baHKOM mpreMa JEHEeKHBIX CPEICTB BO BKJIAJ
JaHHOTO BHJA JOBOAATCA 10 Jleprkaresns He MO3IHEe AAaThl BBEACHHS B ACHCTBHS TaKUX M3MEHEHUU
OJTHUM U3 CTTIOCOOO0B, YKa3aHHBIX B ITYHKTE 2.7 HACTOSIIUX Y CIIOBHIA, MII PACCHUTKON HH(POPMAIIMOHHBIX
cO0O0IIEeHUI KITMEeHTaM 10 3JIEKTPOHHOM MOUTe.

5. Iopsiaok HAYKCICHHUS H BBIILUIATHI MPOLIEHTOB N0 BKJIAXY

5.1. IlpoueHTsl 1O BKJIALy HA4YMCIAOTCS baHKOM Ha OCTAaTOK [IE€HEXHBIX CPENCTB,
YUUTBIBAEMBIX Ha JETIO3UTHOM CYETE Ha Hadajo ONepanroHHOro 1HA. [Ipu HauMcieHUH IPOLEHTOB B
pacueT NpUHUMAETCs BEJIMYUHA MPOLEHTHON CTaBKU U (paKTHUECKOe KOJMUYECTBO KaJeHIApHBIX THEH,
Ha KOTOpBIC TIPUBJIEYCH BKJIAJX, B COOTBETCTBHM C YCIIOBHAMH JOTOBOpAa OaHKOBCKOTO BKJIAJA,
ykazanHbiMu B [lonrBepknenmn m deke. Ilpm sTomM 3a Ga3y Oepercst ACHCTBUTEIBHOE YHCIIO
KaJleHAapHbIX 1HEeH B roay (365 unu 366 qHel cCOOTBETCTBEHHO).

5.2. VYcnoBusIMH TPUBJICUEHHUS BKIAJOB MOXET OBITh NIPEIyCMOTPEHAa BO3MOXHOCTh
BBIIUIAYMBATh HAYMCIICHHBIE MO BKJIAJy IMPOLIEHTHI €KEMECSYHO, €KEKBAPTAJIbHO, B JCHb BO3BpaTa
BKJIa/Ia ¥I/MJIH B JIaTy BO3BpaTa BKJIaJ(a 10 HMHBIM OCHOBAHUSIM.
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5.3. IIpouenTs! HauncasoTcss bBaHKOM cO JTHS, CIIEAYIOLIETO 32 JHEM MOCTYIUICHUS JE€HEKHBIX
CPEICTB BO BKJIAaJ, 10 AaThl OKOHYAHUS CPOKa BKIaZa, JIMOO CIMCAHUS JACHEXHBIX CPEICTB CO BKJIAJa
10 UHBIM OCHOBAHHMSIM BKJIFOUUTEIIBHO.

Beltutata mpoLIEHTOB MO BKJIALy MOMKET IPOMU3BOAUTHCS B COOTBETCTBUM C YCIOBHUSAMU
NPUBJICYCHNS] BKJIAQJ0B JMOO IyTE€M 3a4MCIIEHUs] Ha JEMO3UTHBIA CYET, NMpH ITOM CyMMa BKJaja
YBEJIMUYUBAETCd HAa CyMMY BBIIUIAYEHHBIX IPOLEHTOB, JIMOO IyTeM MEPEeUYMCICHUS BbIMIaU€HHbBIX
poLEeHTOB Ha Cuer.

Ecau Cuer JlepkaTens, Ha KOTOPBIM MOJKHBI TMEPEUUCTATHCA MPOIEHTHI, 3aKphIT, baHk
BBIIUIAYMBAET [IpUUUTArOIIKEC Jlep>kaTeto MPOLEHTHI ITyTeM 3a4HMCIIEHNs] UX HA OTKPBITHIN WM BHOBb
OTKpBIBAaEMbIi cueT no Bkiany «/lo BocTpeOoBaHUs».

5.4. VYcnoBusiMM NpPUBJIEYCHUS BKJIAJ0B MOXKET ObITh yCTAHOBJIECHA NEPEMEHHas MPOLEHTHAs
ctaBka. llepeMeHHas NpOLEHTHas CTaBKa 3aBUCUT OT IEPEMEHHOM BEJIMYMHBI, OIpEAeIsIeMON
3HAYCHHEM KIII0UeBOM cTaBkM banka Poccum, nelcTByroIErd Ha HAYaJI0 KAKIOTO ONEPALMOHHOTO JTHS
B TEUCHHE CPOKa pa3MeIIeHHs BKJIana, 1 (UKCHPOBAHHOTO 3HAYECHHUS B MPOIEHTAX T'OJOBHIX (Janee —
MepeMEeHHas POLIEHTHAS CTaBKa) M OTMPEIEISIeTCS 10 Ceayoulei hopmye:

[MIlc = KC BP - @,

rae:

[IlIc — ycTaHOBJIEHHAs MO BKJIaAy ¢ NMEPEMEHHON NMPOLEHTHOM CTaBKOW IoJIOBasl NMEepEeMEHHas
MPOLICHTHASI CTABKa;

KC BP — 3nHauenme kimtoueBod crtaBku banka Poccum, nedcTByroliee Ha Havajo KaxKAOTro
OTIEPallHOHHOTO JIHS B TEUCHHE CPOKa pasMENICHUS BKIIaJa C IEPEMEHHON IPOLIEHTHOM CTaBKOM;

@ — pukcupoBaHHOE 3HAUCHHE B IPOIIEHTAX T'OJOBBIX, YCTAHOBIIEHHOE B JloroBOpE Ha BECh CPOK
pa3MelieHys BKJIaJa ¢ IEPEMEHHOM NIPOLIEHTHON CTaBKOM.

ITponeHTsI 0 COOTBETCTBYIOLIEH MEPEMEHHOM MPOLEHTHON CcTaBKe (MIPU M3MEHEHNHU 3HAaUYEHUs
KJItoueBoii craBku banka Poccun) HauucIsiroTes €O IHS BCTYIUIEHUSI B CHITy HOBOT'O 3HAUEHUS KITFOUEBOM
craBku banka Poccun, ykasannoro B myOmukyemoil bankom Poccun unpopmanuu o0 M3MEHEHUU
KIIOYEBOW CTaBKM Ha odunmanbHoM caiite banka Poccum: http:/www.cbr.ru/, ecnu uHOE He
IIPELyCMOTPEHO HACTOSIIUMU Y CIIOBUAMM.

B cnydae, korna aeHb BCTYIUIEHHS B CHIIy HOBOI'O 3Ha4€HUs KJIIOUeBOH cTtaBkM banka Poccun
COOTBETCTBYET JHIO MyOnukanuu bankom Poccun mHpopmarmy o0 M3MEHEHUH KIIIOYEBOI CTaBKH, B
pacuere epeMEeHHOM IPOLIEHTHON CTaBKH 110 BKJIaly C IEPEMEHHOM IIPOLIEHTHON CTaBKON yUYNUTBIBAETCS
HOBOE 3Ha4YeHME KIIIOUeBOW cTaBKU baHka Poccuu co AHs, CleIyIOMIEro 3a JHEM BCTYIUIEHHS B CUILY
HOBOTO 3HAYEHUs KIIIOYEBOM cTaBKM baHka Poccun.

WudopmupoBanne [lepxarens o0 W3MEHEHHWH TEPEMEHHON  TPOIEHTHOW  CTaBKU
OCYIIECTBIISIETCS B COOTBETCTBHUH C 9.1.1 HacTOSIIUX Y CIIOBHIA.

IIpu npexpamniennn ncnonb3oBanus bankoM Poccnn kimro4eBoi CTaBKH B Ka4eCTBE MHCTPYMEHTA
JIEHEKHO-KPEIUTHON TOJUTUKM baHKOM B pacdeTe NEPEMEHHON INPOIEHTHOW CTaBKH MO BKJIAAy C
MEPEeMEHHON TMPOLIEHTHOM CTAaBKOW OYAET HCIIOJIb30BAThCS MOCIEAHEE YCTAHOBJICHHOE 3HAYCHUE
KroueBoil craBku banka Poccum, ykazanHoe B omyOnmkoBaHHOW bankom Poccum mupopmanmu o
BEJIMUMHE KIIOYEBOW CTaBKH, NEPEMEHHAs NPOLIEHTHAs CTaBKa B YKAa3aHHOM CIIydae HE MOJIJICKUT
W3MEHEHUIO JJO HCTEUEHNUS CPOKa BKJIAJa C IEPEMEHHOM NPOLEHTHON CTaBKOM.

5.5. B oTHomeHHMM NOXOAOB B BHJAE NPOICHTOB, MOJYYECHHBIX MO BKJIaaaM (OCTarkaM Ha
cderax) B mojpasneieHusx banka, Haxojsamuxcs Ha Tepputopun Poccuiickoii @enepanun, bank He
SBJISIETCA HaJOroBbIM areHToM. Hamorosas 0a3a ompezesnsieTcss HaJOTOBBIM OpPraHOM Ha OCHOBaHHMHU
npescTaBieHHOW baHkoM HHpOpManuM O cyMMax BBIIUIAYEHHBIX IMPOLEHTOB (32 HCKIIOUEHHEM
MPOLIEHTOB, BBIMJIAUYEHHBIX O BKJIaJaM (OCTaTkaM Ha cueTax) B BamoTe Poccuiickoit ®enepanun,
IIPOLIEHTHAsI CTaBKa IO KOTOPHIM B TE€YEHHE BCETO HAJOIOBOIO NEPHOAA HE MpEBbILAET 1 mpoueHTa
TOIOBBIX, M 110 CYETaM 3CKPOY) B OTHOLIEHUWH (PU3UUECKOro JIUIA, KOTOPOMY HPOM3BOIMINCH TaKHe
BBIIUIATH] B TE€YEHNE HAJIOTOBOTO NIEPHOAA.

5.6. Ilpu moCpouHOM BOCTpeOOBAaHMM MPOJOHTMPOBAHHOTO BKJIAAa JMOO €ro yactu (eciu
pacxoHbIe ONepaLiy 10 BKJIAAY He IPeayCMOTPEHb!) MU IIPOJIOHTMPOBAHHOTO BKJIAJa JINOO €ro 4acTH
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(ecu pacxoiHbIE ONEpalyy MO BKIALy NMPEAyCMOTPEHBI), B pPe3yjbTaTe KOTOPOTO OCTaTOK BKJana
CTaHET HW)XE YCTAaHOBJICHHON YCIOBHMSAMH TPHUBJICYEHHUsS BKJIAJ0B MHUHHMAJIBbHOW CyMMBI BKJaga
Jlep>kaTenieM WK TPETbUMH JIMLAMH B CIydasx, IpeAyCMOTPEHHbIX 3aKOHOAaTenbcTBOM Poccuiickoit
denepanyy, MPOLEHTHI MO BCEM IPEIIECTBYIOIIMM CpPOKAaM BKJaJa COXPAHSIOTCS, MPOLEHTHI IO
MOCJIETHEMY CPOKY BKJIaJla HAUUCISIOTCS, UCXO/Is U3 IPOLIEHTHOM CTaBKM, YCTaHOBJIEHHON baHkoM o
BKJIagaM «Jlo BocTpeOOBaHUs» Ha ATy AOCPOYHOIO BOCTPEOOBAaHMsS CPENCTB, TOTOBOP GAHKOBCKOIO
BKJIa/Ia pacTOpraeTcs, a CyMMa BKJaJia ¢ IPUUUTAIONUMHUCS 0 BKJIAy MPOLIEHTaMH NEpPEeYHCIsIeTCs B
HOPSIZIKE U Ha YCIIOBUSX, IPEyCMOTPEHHBIX B MyHKTE 5.4 HACTOAMIUX Y CIIOBUI.

6. IIpaBa u 00513aHHOCTH CTOPOH

6.1. bank o0s3aH:

6.1.1. OrtkpriBaTh [epkaTeito B COOTBETCTBUU C HACTOSIIUMH Y CIIOBUSIMH U PaCIOPSKEHUEM
Hepxatenst JENO3UTHBIM CUET B BAIIOTE, YKa3aHHON UM B PaclopsiKeHHH (COOTBETCTBYIOIIEH BaJllOTE
Cdyera), 1 MPUHUMATH JCHEXHbIE CPEACTBA BO BKJIAJ B COOTBETCTBMU C YCIOBHUSMH MPHUBJICUEHUS
BKJIAJIOB U BbIJAaHHBIM baHkoMm uekoM u [loaTBepikieHueM, a Takke BO3BpaTUTh CyMMY BKJaJla B
COOTBETCTBHH C JIOTOBOPOM OAHKOBCKOT'O BKJIa/1a.

6.1.2. HaumcnaTe W ymiauuBaTh IIPOLEHTHl HAa CYMMY BKJIaJa B IIOPAJKE M CPOKH,
YCTaHOBJIEHHBIE I0TrOBOPOM 0aHKOBCKOT'O BKJIAJA.

6.1.3. Coepmiate 1o TpeOoBanmio JlepkaTens omepanuu MO JICTIO3UTHOMY CYETY,
NPEIyCMOTPEHHBbIE JIOTOBOPOM OaHKOBCKOTO BKJIaJa, a TakXkKe ACHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoii ®enepanyn, HOpMaTUBHBIMH akTaMu banka Poccum.

6.1.4. IlpoBoauTth onepanuu MO NETIO3UTHOMY CUYETY B CPOKM U B IOPSIKE, YCTAaHOBJICHHBIE
JeUCTBYIOUINM 3aKOHOaTenbcTBOM Poccuiickoii denepaiyu 1 JOroBOpoM OaHKOBCKOTO BKJIaJa.

6.1.5. IIpemocTaBnaTh BBIMMCKH MO ACTIO3UTHOMY CUETY 1o TpeOoBaHMIO [lepxaTesns.

6.1.6. YBemomisate Jlepkatens o0 M3MEHEHUH YCIOBHI NMPUBJICYCHHS BKIAJIOB B TODPSIKE,
YCTaHOBJICHHOM pa3JiejoM 9 HacToAmMX Y CIOBUIL.

6.1.7. XpaHuTh TaliHy BKJIaJa W CBeleHWH O JlepkaTtene, NPeAOCTaBIATH CBEICHUS,
COCTaBIISIFOIIME OaHKOBCKYIO TallHy TOJNBKO B CIyd4asx, MPEIyCMOTPEHHBIX 3aKOHOIATEILCTBOM
Poccuiickoit denepanyu.

6.1.8. BBIMONHATE KOHTPOJNBHBIC (YHKIMH, BO3JOXEHHBIE Ha baHK IeHCTBYIONINM
3aKOHOJaTenbCcTBOM Poccuiickoi @enepanuu u bankom Poccun.

6.1.9. YBenomiate [lepkarens o0 MCTEYCHMH CpOKa Pa3MEUICHUS BKIIAJAa B COOTBETCTBHH C
TpeOOBaHUSIMH ACHCTBYIOIIETO 3aKOHOAaTeNbeTBa Poccuiickoit @enepanyy B MOPSAKE, yCTAHOBIEHHOM
B nynkre 10.1 VYcnoBuil KOMITIEKCHOTO OaHKOBCKOTo oOOCTyXMBaHUA jaepxkareneii kapr AO
«Poccenbpxo30aHK».

6.1.10. YBemommars Jlepxkatenss B mopsake, mnpeaycMoTrpeHHoM myHkToM 10.1 VYcnoBuit
KOMIIJIEKCHOTO OaHKOBCKOro oOciyxuBaHus nepxarenei kapt AO «Poccenbxo30aHk», 00 oTKase B
COBEpLICHUU OIepalyii Mo JEeMO3UTHOMY CUeTy, B Cilydae OTKa3za (MOJHOCTbIO MJIM YacTUYHO)
Jlepxatenss OT MpPENOCTaBICHHUS JOKYMEHTOB M HH(OpManuu (MIM HpeIOCTaBICHHUS 3aBEIOMO
HEBEpPHOH MH(POPMAIIMH) B COOTBETCTBHHU € TyHKTOM 6.3.2.1 HacTosSmX Y CIOBHIA.

6.2. baHk uMeeT nmpaBo:

6.2.1. M3MeHATh M NONOJHSATH YCJIOBHUSI NPUBJICUYCHUS BKJIAJAOB IPU YCIOBUM YBEIOMIICHUS
Jepxareneit B mopsIKe, YCTAHOBICHHOM Pa3zeiioM 9 HaCTOAIMUX Y CIIOBUH.

6.2.2. CocraBnsath OT wuMeHH JlepkaTenss pacdeTHble JTOKYMEHThI Ha OCHOBaHUU
COOTBETCTBYIOIINX 3asBJICHUH, TOJyYeHHBIX OT JleprkaTens/pacnopsbkeHUH, nepeaHHblx [lepxarenem
MOCPEJICTBOM JIUCTAHIIMOHHBIX KaHAJIOB 00CITY KHBaHHSL.

6.2.3. Ortkazarp [epxkartemo (IIpencraBuTento) B MPOBEACHUU OMEPAIUH TIO JIEIO3UTHOMY
CYETy, €CJIM CyMMa OI€palluy MPEBBILIAET OCTATOK JEHEKHBIX CPEJCTB Ha JEMO3UTHOM CUETE.

6.2.4. Otkazarp J[lepkaTenmo B HMCHONHEHHWW pPacloOpsKEHUST 00 OTKPBHITHM  BKJaja
(c OIHOBPEMEHHBIM MEPEUYHCICHUEM NEPBOHAYAIbHOIO B3HOCA BO BKJIAJA) B CIIydae HEBO3MOXKHOCTHU
IIPOBEJEHMSI ONIEPALIUU 10 TEXHUYECKUM IIPUUMHAM.
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6.2.5. 3ampammBate y epxkarens (IIpeacraBurensi) MOKYMEHTHI M CBEACHHA B CIIydasXx,
MPEyCMOTPEHHBIX 3aKOHOIaTeNbCTBOM Poccuiickoit Denepaliid U HACTOSIIUMU Y CIIOBUSIMU.

6.2.6. llpou3BonuTh MOPOBEPKY CBEICHUN, yKa3aHHBIX JlepkareneM B COOTBETCTBYIOLIHX
3asIBJICHUAX U COJIEPKALIMXCS B IIPEOCTaBICHHBIX JlepKaTeneM N0KyMEHTax.

6.2.7. IlpuocTaHOBUTH NpPHUEM K MHCIOJHEHUIO, CHOPMHUPOBAHHOIO C HCIOJIb30BaHHEM
JIEKTPOHHBIX CPEJCTB IUIaTeXa, Ha CPOK He Oojiee 2 KaJeHAApHbIX JHEH IJI NPOBEICHHUS KOHTPOJIS B
LeNAX TMPeloTBpallleHUs OCYIIECTBIECHHUsS MEpeBOAa JEHEXKHBIX CPEACTB Oe3 coryacHus KJIHEHTa B
COOTBETCTBHH C MyHKTOM 7.3.9 YCi10BUil KOMIUIEKCHOTO OaHKOBCKOTO O0CITY>KHBaHUS JiepiKaTeliel KapT
AO «Poccenbxo30aHk».

6.2.8. IIpuocTaHOBUTH ONEpALUIO MO CIMCAHMIO JICHEKHBIX CPEACTB CO CYeTa IO BKIATy/
MPUMEHHUTH MEpBI 110 3aMOpaKUBaHMIO (OJIOKMPOBAHMIO) JIEHEKHBIX CPEACTB/OTKA3aTh B COBEPILECHUN
olepalnyy, B TOM YHCJIE B COBEPIIEHUH ONIEpalluy Ha OCHOBAaHUU pacnopsbkeHus Jlepxaress o BKIaLy
B CIIydasx M MOpSAAKE, YCTAHOBIEHHBIX 3aKOHOMATENLCTBOM Poccmiickoit denepanuu, B TOM 4dHCIIe
3aKOHOJATEIbCTBOM O TNPOTHBOACHCTBUU Jieralu3alud (OTMBIBAHUIO) CPEACTB, IOJYYEHHBIX
MPECTYIHBIM TyTeM, (pMHAHCHPOBAHHUIO Teppopu3Ma M (HHAHCHPOBAHUIO PACIIPOCTPAHECHUS OPYKHS
MacCcoOBOTO YHWUYTOXEHHWA. B ciydae peanmsanmm Takoro mpaBa bank nmoBogut no /[epkarens
HHPOPMAIIMIO O JaTe W TPUYUHAX TPHHSATHS COOTBETCTBYIOIIETO PEIICHUS B CPOK M TOPSJKE,
yKa3aHHOM B ITyHKTE 2.18 YcnoBuii KOMIUIEKCHOTO OaHKOBCKOT'O OOCITyKHBaHUS eprkaTeneit kapt AO
«Poccenpxo30aHK.

6.2.9. Orkazarp [epxkaTenio B COBEPILIEHUH ONEPALMH 0 BKJIaAy B CIydae HEIPeICTaBICHUS
JlepxareneM JOKYMEHTOB, MPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoi ®enepanyu, B TOM
gucie ecnu: B cirygae peanusanuu Takoro npasa bank noBoaut no Jep:karens nHGOpPMAIUIO O 1aTe U
[IpUYMHAX IPUHATHS COOTBETCTBYIOILIEIO PELIEHHMS B CPOK U MOPSJKE, YKa3aHHOM B ITyHKTe 2.18
YcnoBuii KOMIIEKCHOTO OaHKOBCKOTO 00CTykuBanus Aepxateneit kapt AO «Poccenbxo30anHk».

- y banka BO3HUKAalOT INOAO3pPEHMs, YTO OIEpaLUs COBEpLIACTCS B LEJAX JIETalu3alyu
(OTMBIBaHHMS) /J0XOJOB, MOJYYEHHBIX NPECTYHNHBIM IyTeM, WM (PMHAHCUPOBAHMS TEPpPOpH3Ma Ha
ocHoBanud 1. 11 ct1. 7 ®enepanbHoro 3axkoHa Ne 115-D3;

- B pe3yjbpTaTe aHalIM3a 3alpoleHHbIX y DBxnagumka IOKyMEeHTOB y baHka BO3HMKIH
MOJO3PEHUs, YTO KaKue-TMOO Orepaluy, COBEpIIaeMble IO BKJIAaay, OCYIIECTBIISIOTCS B ILEIAX
jeranuzauuy (OTMBIBAaHMSA) JIOXOJOB, MOJIyYEHHBIX NPECTYNHbIM HyTeM, W/HiIu (pUHAHCHPOBAHMS
TEPPOPU3MA;

- B CpOKH, YycTaHOBiIeHHble bankom, BkiamguukomM He mpeacTaBieHbl HEOOXOAMMBIE
CBENICHUS/IOKYMEHTBI JUIi OOHOBJICHHS CBEJCHUH, IONYYCHHBIX B pE3yJlbTaTe WACHTH(HUKAINN
Bxrmamumnka, a Taxoke (MpH UX HAJIMYWHU) O TPEICTABUTEISAX BKiiagumka, BBHITOJONPHOOPETATENAX H
OeHeUIMapHBIX BIIAJCTbIIAX:

* 110 3anpocy banka;

* 110 3anpocy baHka B mensax 0OHOBICHUS CBEICHUM;

- B cIOy4ae HeMNpeJCTaBiIeHWMs Bkmamumkom 1o 3ampocy baHka HeoOXOIUMBIX
CBE/ICHMI/TOKYMEHTOB ISl 3aBEpIICHHS OOHOBICHHS CBEICHMH O Bkiamumke, mpencTaBUTENe
Bxamunka, BeirogonpruoOperarene, OeHepuuuapHoM Biaaenslie npu oOpamennu Kimenra B bank s
MPOBECHUS OIEPALINH.

6.2.10. B cayyasx, ecnu:

- THOCTPaHHBIM I'OCY1apCTBOM (€r0 yIOJHOMOYEHHBIMU FOCY1apCTBEHHBIMU OpraHaMu, CyJaMu
WIN UHBIMH YTIOJTHOMOYEHHBIMU CyObEKTaMU NMPUMEHEHUs IpaBa, B TOM YHUCJIE LIEHTPaJbHOro OaHKa
1100 opraHa 6aHKOBCKOTO HaJ30pa MHOCTPAHHOTO rOCYIapCTBa, UM KaKOro-JIM00 yIOJIHOMOYEHHOTO
oprasa MECTHOI'O caMOyIIpaBJICHHS) WIH MEXAyHapOIHOU (MexXrocynapcTBEHHO,
MEXXIIPAaBUTEJIILCTBEHHOM)  opraHu3anueil (ee  yYHNOJHOMOYEHHBIMHM OpraHaMd WIM  HHBIMHU
YIIOJIHOMOUYEHHbIMM CyObEKTaMH MpPUMEHEHHUs IpaBa) B oTHoweHuu banka, [lepxarens, uHoH
KpEeIUTHOHN OpraHu3alyy, y4acTBYIOLIEeH B IPOBEACHUH ONepally, BBEJCHbI JTI00bIe OrpaHUYUTEIbHbIE
Mepbl, B TOM 4YHCJIE, HO HE OTrPaHUYUBAACH, CIEIHUAIBHBIE PEKUMBI UCIIOIHEHUS, OIPAaHUYEHUS B
OTHOILEHUH COOTBETCTBYIOIIETO BMJA BAJIIOTHI IIJIATEXKA, JEKTPOHHBIX CHCTEM M KaHAJIOB CBS3H,

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)



58

HCIIOJNIb3YEMBIX JUIsl OCYIIECTBICHUS PACUETOB MEKAY OaHKaMHU-KOPPECIIOHCHTaMH, a TAKXKe B CIyyae
eciu

- 0aHKaMHU-KOPPECTOHJICHTaMH, YYaCTBYIOUIMMHM B IPOBEJICHHUU OINEpalMH, COBEPLIAIOTCSA
nmro0ble AeHCTBHsI/0e31eiCTBUS, B TOM YHCIIE, HO HE UCKIIOUUTEIHHO, 3aMOpPO3Ka JEHEXKHBIX CPEJICTB,
3aJiepKKa UCIIOJHEHUsI pacTopsKeHNH, OrpaHNYMBaIOLIME POBEIEHUE ONepaLuy 100

- YIOJIHOMOYEHHBIMU OpraHaMM rocyAapcTBeHHOW BiacTu Poccuiickoit ®enepannn/bankom
Poccun npuHATH 3aKOHOAATENbHBIE U MHBIE HOPMATUBHBIE aKThl, CBSA3aHHBIE C 3alIPETUTEIbHBIMU U
OrpaHUYUTEIBHBIMU MEpaMU JIM00

- THOCTPaHHBIM IOCY1apCTBOM (€r0 yIOJHOMOYEHHBIMU FOCY1apCTBEHHBIMH OpraHaMu, CyJaMu
WIN UHBIMH YTIOJTHOMOYEHHBIMH CyObEKTaMHU NMPUMEHEHUs IpaBa, B TOM YHUCJIE LIEHTPaJbHOro OaHKa
1100 opraHa 6aHKOBCKOTO HaJ30pa MHOCTPAHHOTO rOCYIapCTBa, UM KaKOro-JIu00 yIOJIHOMOYEHHOTO
OpraHa MECTHOIO CaMOYIIPaBJICHHS) WM YHOJIHOMOUYEHHBIMH OpraHaMH I'OCYJapCTBEHHOM BlacTH
Poccuiickoii ®enepanmn/bankom Poccnn mpuHATEI 3aKOHOAATEIbHBIE W MHBIE HOPMATHBHBIC aKTHI,
MEpBbl, CBSI3aHHBIE C 3aIPeTaMU U OTPaHMUYCHUSIMHU I10 CIEJIKaM KYTIUIH-TIPOJAXKH OaHKHOT HHOCTPaHHOMN
BalIIOTHI, JIN0O

- WCIIONHEHHE KaKuX-IMOo o0s3arenpcTB banka B pamkax Hacrosimero JloroBopa B cuity
MPUMEHIMOTO 3aKOHOAATEIBHOTO PEryJMPOBaHHUS W/WIN MO0 KaKUM-THOO TEXHUYECKHM IMPHYMHAM
HEBO3MOKHO B Bastore Jlorosopa,

B CHIIy KOTOPbIX baHK He IMeeT BO3MOKHOCTH UCTIOJTHUTH CBOM 00s13aTEJIbCTBA, BHIPAXKEHHBIC B
MHOCTPAHHOH BaJIOTE, IO BbIJaUe/IEPEUNCICHUIO JJCHEKHBIX CPE/ICTB, HAXOIIIINXCA Ha JCTIO3UTHOM
cyeTe, BBIPAXCHHBIX B HMHOCTPAHHOW BaJllOTE, HEB3UpPAs Ha KaKWe-JIMOO TOJIOKEHUS HACTOSILIETO
JloroBopa 00 00paTHOM, TO UCTIOJIHEHHE 0053aTEIBCTB IO BBIIa4e/TIEPEUHCICHUIO ICHEKHBIX CPEJICTB,
HaxoJAIIMXCS Ha IETO3UTHOM cueTe, OTKpbIToro ¢ 01.08.2023 B MHOCTpaHHOM BaNIOTE, IO HACTOSIIEMY
HoroBopy ocymectBisercss CTopoHamu, IeHCTBYsSI pa3yMHO U 1I0OPOCOBECTHO, B POCCHUHCKUX PyOIIsIX
1o kypcy banka Poccuu, ycTaHOBIIEHHOMY Ha J1aTy BbLAAYHM/TIEPEUUCICHUS JCHEKHBIX CPE/ICTB.

OO6s3arenbeTBa M0 BbIJaUe/IEPEUNCIICHUIO IEHEKHBIX CPE/ICTB, HAXOIAIINXCA HA JAEMO3UTHOM
cueTe, BBIPAXKCHHbIE B MHOCTPAHHON BaJIlOTE, MCIIOJHEHHBIE B POCCHHCKUX pPYOJIsX B MOpSJKE,
YCTaHOBJIEHHOM HAaCTOALIMM IIyHKTOM, Ipu3HatoTcsi CTOpOHaMH HCIOJHEHHBIMHM HaJJleXkKalluM
o0Opa3zom.

IlomoxeHUsT HACTOSILErO IyHKTa YCJIOBUM INPUMEHSAIOTCA B Cilydae, €CJIM HHOW IOpsIOK
ucrosHeHus baHkoM 00s13aTenbCTB, BEIPaKEHHBIX B MHOCTPAHHOM BaJIIOTE, 110 BblAa4e/IePeUNCICHUIO
JEHEKHBIX CPEICTB, HAXOAAIIMXCA Ha JEIO3UTHOM CYETE, IPSMO HE MPEAYCMOTPEH IEHCTBYIOLIUM
3aKOHOIaTeNbCTBOM Poccuiickoit denepannu, B TOM YUCIe HOpPMAaTUBHBIMU akTaMu banka Poccun.

6.2.11. OTKa3aTh B 3aKIFOUYEHUH TOTOBOpa 0AHKOBCKOTO BKJIA/A W/WIIM COBEPIICHUH OTepaIuii
10 JISTO3UTHOMY CYETY B COOTBETCTBHH cO CT. 142.4 Hanorosoro koaekca Poccuiickoit @enepannn B
ciydyae OTKa3a (MOJHOCTBIO MM YacTU4HO) JlepkaTens OT MpenoCTaBICHUS AOKYMEHTOB U
uHpOpMaIuK (WIH MPEIOCTaBICHUS 3aBEIOMO HEBEPHON WH(POPMALIUH), TPEIYCMOTPEHHBIX ITYHKTOM
6.3.2.1 HacToAMX Y CIIOBUIL.

6.3. lep:kaTeab 00si3aH:

6.3.1. [laBaTh pacnopsKeHUs O HEPEUNCIICHUH AEHEKHBIX CPEACTB € ICTIO3UTHOTO cUeTa IMyTeM
NoJauu 3asBICHUN, OQOPMIIEHHBIX B COOTBETCTBUU C YCTAHOBJIEHHbIMM baHKOM INpaBuiamu, MpH
auyHOM oOpamenun B bank, nu0o myreM (QopMupoBaHMS paclOpsSKEHUH TOCPEICTBOM
JUCTAHLMOHHBIX KAHAJIOB 00CTYKUBAHUSI.

6.3.2. IlpenoctaBnats B baHK TOKyMEHTHI U cBeleHUs (B TOM YHMCIIE 110 3arpocy baHka) He pexe
OJHOTO pa3a B TOJ C JaThl 3aKJIIOUEHHS JOroBopa OaHKOBCKOTO BKJIAIA/TIPENCTAaBIATh B baHK
MOATBEPKIICHHE 00 OTCYTCTBUU M3MEHEHHUH CBEICHHH, MOICKAIINX YCTAHOBICHUIO TIPU OTKPBITHH H
BEJCHUH JETO3UTHOro cueta, o Jlepkarene (B ToM umcne beHeuumapHOM(-bIX) Biamenble(ax)
Jlepkatens), TPUHAUICKHOCTH K cTaTycy MHOCTpaHHOTO IyONMWYHOTO JOJDKHOCTHOTO —JIHIIA
(U AJT)/PoncrBennuka UITAJI/ITy6mmanoro nomxaocTHOTo snna (I11JT)/Poncteennuka I11J1), ecam
TaKHe CBEJICHUS B yKa3aHHBI B HACTOSILEM MTYHKTE MEPHOJ He M3MEHWIUCH. [Ipu He mpenocTaBieHnn
YKa3aHHBIX B HACTOSIIEM IIyHKT€ JOKYMEHTOB W CBEICHHH MNPE3IOMHUPYETCS, YTO MOCIEAHUE
JOKYMEHTBI U CBEACHUS, IpeAocTaBiIeHHble KimneHToM, SABISIOTCS aKTyaJbHBIMU.
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B cnywae mpenocraBienus Jlepikarenem mpaBa pacropsKaTbCs ICHEKHBIMUA CPEACTBAMH,
HaXOZSIIMMUCS Ha ACTMO3UTHOM cuere, [IpeacraButento - obecrneunts npenactaBieHne B bank Bcex
JOKYMEHTOB M CBEJICHMH, HEOOXOIUMBIX [UId MIeHTUUKanuu ykazaHHoro IlpencraButens B
COOTBETCTBHM C TpeOOBaHUAMM 3aKOHOAarenbcTBa Poccuiickoit denepany M HOPMATHBHBIX AKTOB
banka Poccun.

6.3.2.1. TlpencraBisaTh AOKyMEHTHIY W HMH(OPMALMIO, HEOOXOAUMYIO JUIS HCIIOJHEHHS
TpeboBanuii denepanbHoro 3axona ot 28.06.2014 Ne 173-03 «O0 0COOEHHOCTSIX OCYIIECTBICHUS
(MHAHCOBBIX oOmepanuii ¢ MHOCTPAaHHBIMU TIpa)<IaHAMM M IOPUIMYECKUMM JIMIAMH, O BHECEHUU
n3menennii B Kogekc Poccwiickoit ®enepanyun 00 aJMUHHUCTPATHBHBIX MPaBOHAPYIICHUSX U
NPU3HAHUM YTPATUBLIMMHU CHJIY OTHENbHBIX MOJOXKEHUH 3aKOHOJATENbHBIX akToB Poccuiickoit
®epepanun», PeaepansHoro 3akoHa ot 27.11.2017 Ne 340-O3 «O BHeceHMM WU3MEHEHHMI B 4acTh
nepByto HanoroBoro konekca Poccuiickoit denepanuu B CBSA3U C peaiu3alueld MeXITyHapOIHOTO
aBTOMAaTHYECKOT0 0OOMEeHa HHPOpMAaLUe 1 TOKYMEHTAINEH 110 MEeXTyHapOAHBIM TPYIIIIaM KOMIIaHU,
[locranoBnenuss  IlpaButenbctBa  Poccuiickoit ~ ®enpepaumu ot 16.06.2018  Ne 693
«O peanmzaMy MEXIyHApOIHOTO AaBTOMAaTHYECKOTo oOMeHa (uHaHCOBOW WH(pOpMarmen ¢
KOMIIETEHTHBIMH OpTraHaMH MHOCTPAHHBIX TOCYAAPCTB (TEPPUTOPHIL).

6.3.3. B ciyuae m3meHeHHs cBeeHuit o [lepikartene B MUCbMEHHOH Gpopme HHPOPMHUPOBATH 00
sToM bank B TeueHme 5 (mATH) pabouymMx IHEH CO AHA MX MU3MEHEHUs. YOBITKH M BCe HETaTHBHBIC
MOCJEICTBHSA, KOTOPBIE MOTYT BOSHUKHYTH B CIIydae HapYIICHHUS STOW 00s3aHHOCTH, HeceT Jlepkarenb.

6.3.4. OmnaumBare yciyru banka B cootBercTBum ¢ Tapudamu, a Takxke Bo3meniate banky
WHBIE TIOHeCeHHbIe BaHKOM pacxo/ibl, CBSI3aHHBIE C HCIIOJTHEHUEM JIOTOBOpa 0AHKOBCKOTO BKJIAIA.

6.3.5. B ciyuae Bo3HuKHOBeHUS y JleprkaTensi OCHOBaHHUM MOJIaraTh, YTO CPEACTBAMH CBSI3U U
KOHTAaKTHOW uH(popmaimei, cooOmeHHbiMu [lepxkareneM baHKy, MOryT HeJ0OpOCOBECTHO
BOCIIOJIb30BAThCsl MHBIE JIMIIA, HE3aMEIIUTENbHO cOO0UTh 00 3ToM baHKy, a Takke cOOOIUTh HHbIE
CpeZCcTBa CBSI3M M KOHTAKTHYIO MH(OpMaIuio Ui B3aumoeiicteus banka ¢ Jlepkatenem.

6.3.6. BbINOJHATE BCe 003aHHOCTH, BHITEKAIOLINE U3 I0TOBOPAa GAHKOBCKOTO BKJIA/A.

6.4. lep:kaTeab HMeeT MPaBo:

6.4.1. TpebGoBaTh BO3BpaTa BKJIaJla BMECTE C MPOIICHTAMU, HAYNUCICHHBIMA B COOTBETCTBUU C
YCIIOBUSIMU TIPHUBJICYCHHS] BKJIAZOB M 3aKIIOYEHHBIM JOTOBOPOM OaHKOBCKOTO BKJIAZa, C y4eTOM
MOJIOKEHUN TyHKTa 8.2 HACTOAIMWX YCIOBHH, HE3aBHUCHMO OT BPEMEHH, MPOIIEANICT0 CO JHS
3aKITIOYEHUS IOTOBOpa OAHKOBCKOTO BKJIAJIA.

6.4.2. TlononHATh BKJIAJ WIM COBEPILATH PACXOIHBIE ONEpAalMU MO JOCMO3UTHOMY CUETy B
MOPSIIKE, OMPEAEIIEHHOM HACTOSIIIMMHU Y CJIOBUSIMU U YCIIOBUSIMU MIPUBJICUECHUS BKIIAOB.

6.4.3. Tlomydats mo 3ampocy wH(pOpMaIHi0 0 HOMEpE JACTO3UTHOTO CUETa, €r0 COCTOSHHUU U
JIBUYKEHUU JIEHEKHBIX CPEJICTB, NIEUCTBYIOIINX MPOIIEHTHBIX CTABKAX, YCIOBUAX MIPUBJICUYECHHS BKIAIOB.

6.4.4. O6pamatbcs B KoHTakT-mleHTp ¢ mpoxoxaeHueM AyreHTHQukanuu [epkartens B
KoHntakT-11eHTpe B ycTaHOBIEHHOM B baHke mopsiake s MOATBEPKIECHUS aBTOPCTBA PaCHOPSKEHU,
c(hOpPMUPOBAHHOTO C HCIIOJIB30BAHUEM DJIIEKTPOHHBIX CPENCTB IUIATEXa B Ciydae, €ClId MPHEeM K
WCTIOTHEHUIO PAaCTIOpshKEHMs ObUT MPUOCTaHOBJICH baHKOM B COOTBETCTBHUH ¢ yHKTOM 7.3.9 YcnoBuit
KOMIUIEKCHOTO OaHKOBCKOTO 00cTy)XMBaHus fepxkateneid kapT AO «Poccenbxo30aHk».

6.4.5. Tlomydats no 3anpocy l[loaTBepkaeHne Ha OymakHOM HOocuTene B banke.

6.4.6. IlpegoctaBUTh APYTroMy JIMILY MIPaBO PACHIOPSAKEHHUS BKIAIOM U COBEPIICHHUS Onepanuit
M0 JIENO3UTHOMY CYETy Ha OCHOBAaHHH JIOBEPEHHOCTH, OQGOPMICHHOW B COOTBETCTBHH C
3akoHomatenscTBOM Poccuiickoil denepanun. Ilpm 3TtoM [lepkaTens HECET OTBETCTBEHHOCTBH 3a
nericrBus [IpencraButens, a otHowmeHust mexay epxatenem u ero IIpencraBureneM peryaupyroTcs
HACTOSIIIUMU Y CIIOBUSIMU U ACHCTBYIOIINM 3aKOHOAATEILCTBOM Pocculickoil denepanumu.

4 Mdopma camoceprudukanyuu, opopmieHHas 1o popme baHka, ¢ ykazaHHEM MHOCTpaHHOro Hanorosoro Homepa (TIN) u
WHOCTPaHHBINA JTOKYMEHT, YIOCTOBEPSIONUINH TMUHOCTh Jlepxkartensi, BEIIaHHBINA CTpaHOM, B KOTOpol Jlep:kaTens sBisieTcs
HAJIOTOBBIM PE3UJICHTOM W/WJIHM CBUAETEIBCTBO O IIOCTAHOBKE Ha y4eT (PU3MUECKOro JIMIIA B HAJOrOBOM OPraHe, BHIAAHHOE
OHC Poccun n/nim nHBIE JOKYMEHTHI, TpeaycMoTpenHsie Hamorossim xogexcom Poccutickoit @enepannn.
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6.4.7. 3aBemarb CBOW BKJIAA B MOPSAKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit
denepaunn*,

6.4.8. OOpamaThcs 3a BRIIIATON Bcell CyMMBI BKJIa/la BMECTE C HAUYMCIICHHBIMH TPOIICHTAMH,
OTKPBITOTO B OJTHOM BHYTPEHHEM CTPYKTYpHOM MOJpa3JielieHuN peruoHanbHoro ¢unmana baxka, B
JIpyroe BHYTPEHHEE CTPYKTypHOE TOJpa3/ielicHue J3TOr0 peruoHanpHoro ¢unmana banka,
ocyliecTBIstolIee paboTy B BHIXOIHBIC U (MITH) Hepaboure Npa3THUIHbIC JTHU.

7. OTBeTCTBEHHOCTH CTOPOH

7.1. B ciay4ae HEHCIIOTHEHUS WM HEHAJIC)KAIIETO UCIIONHEHHS 0053aTENBCTB 110 JIOTOBOPY
0aHKOBCKOTO BKJIaZla CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Poccuiickoit denepanyu.

7.2. baHK He HeceT OTBETCTBEHHOCTH 3a HEBBINIOJIHEHHE CBOMX O0S3aTENIbCTB MO AOTOBOPY
0aHKOBCKOTO BKJIAJa, €CJIM MPUIHHON STOTO CTAIN OOCTOATENBLCTBA, HAXOMSAINECS BHE €ro KOHTPOJIA,
B TOM YHCJIe: CTUXUIHbIE O€ICTBUS, NEHCTBUS TOCYIapCTBEHHBIX OPTraHOB, M3/IaHHE 3aKOHOB M MHBIX
HOPMATUBHBIX aKTOB, MPEMATCTBYIOIIMX BBIOJHEHHUIO IPUHATHIX Ha ce0s 0053aTeNbCTB.

7.3. baHk He HeceT OTBETCTBEHHOCTH B Clydae HPOU3BOJIBHOIO WM YMBIIUIEHHOTO
BMEILIATEeNILCTBA TPEThUX JIMII B YacTHBIE jAena Jlepxarens (B TOM 4Hcie, KacaloIuecs TPakKaaHCKo-
NpaBoOBBIX OTHOWEeHUH [lepxkarens c baHKOM), OCYIIECTBIEHHOrO IyTeM HEI0OPOCOBECTHOIO
UCTIOJIb30BaHMs TPETHUM JIMLIOM CPEJCTB CBSA3M M KOHTAKTHOM nH(popmMaruu Jlepxaresns, cOOOIEHHbBIX
Hepxarenem baHky.

7.4. baHk He HeceT OTBETCTBEHHOCTb 3a YOBITKM, MOHECeHHble [lep:kareneM BCleICTBHE
UCTIOJIHEHUs pacnopsbkeHus Jlepxartens, BBIAAHHOIO HEYNOJHOMOYEHHBIMM JIMIIAMH, €CJIH B
COOTBETCTBMM C JEHCTBYIOUIMM 3aKOHOAATenbcTBOM Poccuiickoit ®exepaumy M HACTOALIMMU
YcnoBusmu baHk He MOT YCTaHOBHTH (DakT BBIIAYH PACHOPSIKEHHS HEYTTOTHOMOYCHHBIMH JINIIAMH.

8. Cpok neiicTBus J0oroBOpa

8.1. Jlata 3akmroueHust noroBopa OaHKOBCKOTO BKJIaJa ykKasbiBaeTcs B IloaTBepikaeHUM.
JloroBop 6aHKOBCKOTO BKJIaJia BCTYHAeT B CHJTY CO JTHs 3a4MCIICHUS JICHEKHBIX CPEJICTB Ha AETIO3UTHBIN
cueT (ykasbiBaetcsa B [loxrBepskaenun). [leiicTBue noroBopa 0aHKOBCKOTO BKJIaJa MPEKpallaeTcs ¢
BbIIUIATON JlepaKaTento Bceil CyMMBI BKJIala BMECTE C IPOLIEHTaMH, IPUYUTAIOIIUMUCS B COOTBETCTBUU
C YCJIOBMSIMU IIPUBJIEYEHUS BKJIAJ0B, WIN CIMCAHUEM €€ CO CUETa IO BKJIALy IO MHBIM OCHOBAaHUSIM,
IIPEyCMOTPEHHBIM JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoil denepannu WiIM HACTOSIIMMU
VYenosusamu. Ilpu mpekpameHun JeiicTBus J0roBopa OaHKOBCKOTO BKJIaJga JAEMO3UTHBIA CYET
3aKpBIBAETCS.

8.2. BosBpaT BKJIaja ¥ HAYMCJICHHBIX MPOLEHTOB (B CIy4dae OTCYTCTBUS MPOJIOHTAMH II0
OKOHYAHHIO CpPOKa pa3MEIIEHUs BKJIaJa B COOTBETCTBUU C YCIOBHUSMHU NPUBIICYEHUS BKIAJ0B WIN B
cllydae MpeKpalleHus/ IPHOCTaHOBIeHHS baHKOM mpremMa JIEHEeKHBIX CPEJICTB BO BKJIAJ JAHHOTO BH/IA)
B JICHb BO3BpaTa BKJaJa WM 10 UCTEUEHHs CpPOKa BKIaaa ocymectisiercs Ha Cuer [depxarens, c
KOTOPOTO ObIJIa TIEpeYrCIIeHa IepBOHAYAIbHAS CyMMa BKJIa/1a.

Ecnu Ha MOMeHT Bo3BpaTa BKJIaaa ykasanublii Cuer Jleprkaresns 3akpsIT, JloroBop npoaieBaeTcs
Ha ycioBusX Bkiana «Jlo BocTpeOOBaHMS» B COOTBETCTBYIOIICH BajloTe, ACHCTBYIOIIMX Ha JaTy
MPOJOHTalMM JOrOBOpa OAaHKOBCKOTO BKJIaAa, M BO3BpaT BKJIaJa W HAYUCICHHBIX HPOICHTOB
OCYILIECTBIISIETCS] HAJIMYHBIM IyTeM 4epe3 Kaccy baHka B mopsake, MpeayCMOTPEHHOM MyHKTOM 4.12
HACTOSIIMX Y CIIOBHH, MO0 OE3HAIWYHBIM ITyTE€M Ha CYET, yKa3aHHbBIN JlepkareneM B 3asBJICHUU Ha
NepeYHCIICHUE JEHEXHBIX CPelICTB. B 3TOM ciydae, a Takke B cllydae JOCPOYHOTO BOCTPEOOBAaHUS
BKJIa/la BO3BpAT JCHEXKHBIX cpeAcTB bankom Jlepxarento OCyIIecTBISIETCS P JIMYHOM OOpalleHun
Hepxatens (IIpencraButens) B noapasaenenue banka.

4 OdopmieHne 3aBEMATENBLHOTO pacopsuKeHus 1o GopMe BaHka MOCPEICTBOM TUCTAHIMOHHBIX KAHAJIOB 00CITy/KHUBAHHUSI
HE MPEeIyCMOTPEHO.

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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8.3. B ciyuae mpekparmienust mpuemMa baHKOM IEHEXHBIX CPEICTB BO BKJIAJIBI MOCPEIACTBOM
YCTPOMCTB €caMOOOCITy)KHBaHHS JOTOBOPHI, 3aKIIOYCHHBIC paHEe, MPOJOJIKAIT CBOE JCHCTBHE JO
MOJTHOTO UCTIONTHEHUS 00s13aTenbcTB CTOPOHAMM T10 3aKITIOYCHHBIM JIOTOBOpaM 0aHKOBCKOTO BKJIa/a.

9. Ilopsinok BHeCeHUs] N3MEHEHUIl U JOMOJTHEHUIT
B HACTOAIIIUE YciaoBusa u YciaoBUA NMIPUBJICYCHHUA BKJIAA0B

9.1. BHeceHue U3MEHEHUI 1/HUJIH TOTIOJIHEHUI B HACTOAIIHE Y CIIOBUSI M YCIIOBUSI IPUBJICYCHUS
BKJIQJIOB, B TOM YHCJE yTBEp)KIACHNE BaHKOM HOBOW pelaKkIyK HACTOSIINX Y CIOBUM, MPOU3BOIUTCS
bankom B mopsAKe, TPEIYyCMOTPEHHOM TyHKTOM 2.9 VYCIOBHII KOMIUIEKCHOTO OaHKOBCKOTO
obciyxkuBanus aepxkareneit kapt AO «Poccenbxo30aHK», HACTOSIINUM ITyHKTOM H B COOTBETCTBHH C
JEWCTBYIONINM 3aKOHOJATENbCTBOM Poccuiickoit denepammy ¢ ydeTom mopsiaka UHGOPMUPOBaHHS
JlepkaTelss 0 BHECCHHM W3MEHEHUIT/HOBOW peIaKIN HACTOAIINX Y CJIOBHUi, YKa3aHHOTO B HACTOSAIIEM
MTyHKTE.

bank nadopmupyet [epkatens o BHeCEHHN U3MEHEHH/HOBOH pelaKIINK HACTOSAIIHNX Y CJIOBHI
U YCIIOBMH NpHUBJICYCHUS BKJIAJOB HE MeHee ueM 3a 15 (mATHaauarth) KajJeHJapHBIX AHEH 0 JaThl
BCTYIUIGHUSI UX B CHJIy JIIOOBIM U3 CIOCOOOB, YCTAHOBJIEHHBIM HACTOSIIIUMHU Y CIOBUSMH,
o0ecneynBaoUIMMU BO3MOKHOCTb 03HAKOMIICHHSI € 3TOM nHpopmanuei Jlep>xkatens, B TOM YHUCIIE:

— pa3meneHreM HHpopMalu Ha HHTepHeT-caiite banka o agpecy: www.rshb.ru;

— pasMmelieHHeM OOBSBIEHHH Ha CTeHJaX B MOApa3fieleHusX baHka, OCyIeCTBISIOMIMX
obcnyxuBanue [lepkateneii;

pasmelenreM undpopmanuu B cucreme J16O%;

— pacChUIKON MHPOPMAITMOHHBIX cooOuIeHn i Hepxareto, B TOM qucie
SMS-undopmupoBanune/ Push-yBenomienuss Ha MOOMIIBHOE YCTPOMCTBO, HA KOTOPOM YCTaHOBIIEHA
cuctema « MOOWIBHBIN OaHK», W/WIIH IO DJICKTPOHHOH MOYTe.

9.1.1. Tlo BKIagaM C TIEPEMEHHOW MPOLEHTHOH cTaBkoW bank mHpOpmupyer [epxkatens o0
W3MEHEHUSIX TMPOLEHTHOM CTAaBKM B CPOK HE MO3[HEE KaJCHIAPHOIO OHS, CIEAYIOIIETO 3a JHEM
M3MEHEHUS TIEPEMEHHON IMPOIICHTHON CTaBKHA B COOTBETCTBHHU C MYHKTOM 5.4 HACTOSIINX Y CIIOBUH,
JOOBIM U3 CIIOCOOOB, YCTAHOBIIEHHBIX B MyHKTE 9.1 HacTosmux Y cioBui.

9.2. B ciyuae BHeceHUs U3MEHEHU baHKOM B HacTOsIUE YCIOBUA U YCIOBUS IPUBJICUECHUS
BKJIaJIOB, BHECECHHBIE U3MEHEHHUS AEHCTBYIOT B OTHOLIEHNH IIEPBOHAYAIBHO Pa3MEIaEMbIX BKJIAJIOB — C
JaThl 3aKIIOYEHHs J0roBOopa OaHKOBCKOIO BKJIAJa, a B OTHOUIEHUM BKJIAJOB, pPa3MEILEHHBIX [0
BHECEHUsS BBIIICYKa3aHHBIX W3MEHEHMH, — C JaTbhl IIEPBOIO IPOAJIEHUS AEWCTBUSA JOrOBOpa Ha
CIIEAYIOIIMI CpOK pa3MelleHus BKiIaga (B CiIydae €cli YCJIOBUSAMH IPUBJICUEHHS BKJIAJ0B
IPEyCMOTpPEHa MPOJIOHTaIHsl 0 OKOHYAHUH CPOKa pPa3MeEIleHHs BKIAa).

B cinydae Hecornacus JlepskaTens ¢ Oy ayIMMU U3MEHEHUSMU B HACTOALIME Y CIOBUS U yCIOBUS
NpUBJICYCHUE BKJIAJIOB, JlepikaTenb B Jr000€ BpeMs BIIpPaBe OTKA3aThCsl OT HCIOJHEHHS J0TOBOpa
0aHKOBCKOIO BKJIaJla U MOoTpeOoBaTh BO3BpaTa BKJIaJa B COOTBETCTBUH C HACTOALIMMU Y CJIOBUSAMU.

9.3. Hubopmamms o0 TMpeKpamieHud 3aKI0YeHUS JIOTOBOPOB OaHKOBCKOTO BKJIaga C
UCTIOJIb30BaHUEM YCTPOHCTB caMOOOCTY)KUBaHHsI TOBOJHUTCS JO CBeneHHs Jlepxareneld noO0bIM U3
CIOCO0O0B, YKa3aHHBIX B MyHKTe 2.6 HacToAmmMX YCIOBUHM, HE MeHee 4eM 3a 15 (mATHamuath)
KaJICHIApHBIX JHEH 0 JaThl MPEeKpalieHus 3aKIioueHss baHKoM TOroBOpoB OaHKOBCKOTO BKJIAJIA C
WCTIOJIE30BaHUEM YCTPOICTB CaMOOOCITyKUBAHHSI.

10. 3akT09YHTEILHBIE MTOJI0KEHHS

10.1. B ciyuae, korza AeHb BO3BpaTa BKJIaJa NPUXOIUTCA HAa Hepabouuil AeHb NoApasaeneHus
banka, To HEM BO3BpaTa BKJaJla CUUTAETCS CIEeIYIOUINHA 32 HUM pabouuii neHs. [IponeHTs! o BKiIagy
3a Hepabo4Me THU HAYUCISAIOTCS 110 CTaBKE CPOYHOI0 BKJIa/la B COOTBETCTBUM C YCIOBUSIMM JIOTOBOpa
OaHkoBckoro BKiaga. HepaGoume nHM mnoapasgencHus banka ycraHaBnuBarorcs baHkoMm B
COOTBETCTBHH C €TO PEKUMOM OOCITYKHBaHUS (PU3MIESCKUX JIUII.

4 Tlpn ycnosuu mpucoequuenus Jlepxatens K YCIOBHSIM OTKDPBITHS M OOCIYKHBaHHS CUETOB (PM3UYECKUX JIHIl B
AO «Poccenpx0306aHK» C HCTIONB30BaHNEM cucTeMBI «VHTepHEeT-0aHK» 1 «MOOMIBHBIN OaHK.

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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10.2. Bce wu3MeHeHHMsT HW JONOJHEHHA K J0roBopy(am) OaHKOBCKOTO BKJIaJa HMMEIOT
IOPUINYECKYIO CHITY, €CII OHH COBEPIICHHI B MUCBMEHHOM (hOpMe U MOMMUCAHBI YITOTHOMOYCHHBIMH
Ha TO mpezactaBuTensiMu obenx CTOpOH, 3a MCKIIOUYEHHEM CIy4aeB, YCTAHOBJIEHHBIX HACTOSIIMMU
Ycnosusamu.

10.3. Tlpu Hanuuuu npeTeH3ni K padote nojpasnenenus banka oOpaleHrs HanpaBISIOTCS:

- 1o ohuIMambHOMY ajpecy M peKBU3UTaMM TNoppasaeneHus baHka, TOBEIEHHBIMU 10
ceeaenus [epxatens M00bIM U3 CIOCOOOB, YKA3aHHBIM B IMyHKTE 2.7 HACTOSIIMX Y CIIOBUIA.

- Ha opunuanbHbli uHTEepHET-calit AO «Poccenpxo30ank» B cetn MHTEepHET MO ajapecy:
www.rshb.ru, pazaen «O0OpaTHas CBI3bY;

- mno tenedonam: 8-800-200-02-90 (3Bonok mo Poccum Oecrmatnbiit) u (495)777-11-00
cooOmare B KoHTakT-1ieHTp.

OOpaleHus JOIKHBI COIepKaTh CIeIyIole KOHTaKTHbIE 1aHHble JlepkaTens: haMuinio, uMms,
OTYECTBO; TIOYTOBBIA ajpec; HOMep TenedoHa, TeKcT oOpamenus. [lucemMenHoe oOpamieHne
(mpeTeH3us1), HaPaBIECHHOE IO MOYTE, TOJKHO COAEPKaTh MOANUCH [lepxarens.

Bce unble npeTeH3uy, CBsI3aHHBIE ¢ APYTHMH BOIIPOCaMu oOCIyXuBaHuA Jlepkarens B paMKax
HACTOALIUX Y CJIIOBHUM, paccCMaTprBaloTCsa baHKOM B COOTBETCTBHE € 3aKOHOJATEIBLCTBOM O 3aIIHUTE MPaB
MOTpeOUTEICH.

10.4. Bo BceM ocTajibHOM, YTO HE NPEAYCMOTPEHO HACTOSLIMMH YCIOBUSIMH, Y CIOBHUSIMU
KOMITJICKCHOTO OaHKOBCKOTO oOciyxuBaHus nepxkateneii kapt AO «Poccenpxo36ank», CTOpOHBI
PYKOBOJACTBYIOTCSl 3aKOHOJATeNnbCTBOM Poccuiickoii denepanui M HOPMATHBHBIMH IIPABOBBIMH
aKTaMH.

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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[Ipunosxenue 1
K YcioBusm PpasMCIICHUA (1)I/I3I/I‘ICCKI/IMH JIMIaMu
0aHKOBCKHX BKJIA/IOB IIOCPEACTBOM yCTPOUCTB
camoobcnyxuBanus B AO «Poccenbxo30ank»
(6 peoaxyuu npurkazoe AO «Poccenvxozbanxy 30.11.2023 Ne 2239-O/,
om 30.01.2024 Ne 131-O/], om 13.09.2024 Ne 1557-O/], om 02.11.2024 Ne 1909-O1])

MUWHUMAIJIBHA 5L
Hoareepixaenne Ne 0 pa3MelleHHH (PU3HYeCKUM JIHLOM 0aHKOBCKOI0
BkiIaaa B AO «PocceibX030aHK» ¢ HCNOJIb30BAHUEM YCTPOHCTB caM0O00CTyKUBAHUS APAHTMPOBAHHASI
CTABKA I1O BKJIALY:
XX, XXX %
(LIM®PAMH, TIPOITUCHIO)
46

YBakaeMbIii(as) (®.1.0.), umeHyeMmbli(as) B JalbHEHIIEM

Bxnamunk, AkiponepHoe ooriectBo «Poccuiickuit CenbCKox03siiCTBeHHbII OaHK» (qanee — baHk) B nuie R

JIEHCTBYIOIIEr0 Ha OCHOBAHUH JOBEPEHHOCTH No OT « » 20 r., MOATBEpIKJIAeT 3aKII0UEHHE 1I0r0BOpa

0aHKOBCKOTI'O BKJIAIa « » Ne OT « » 20 .,

(HauMeHoBaHUE OAHKOBCKOTO BKJIAJIA)
B COOTBETCTBHU C Y CIIOBHSM pa3MeIleHHs (PU3NIECKIMH JTMIIaMH OaHKOBCKHX BKJIAJIOB ITOCPEICTBOM YCTPOUCTB CaMOOOCITyKHBaHHS B
AO «Poccenbxo36aHk» (nanee — YCIOBUsI [0 BKJIAAy) Ha CICIYIOIIMX YCIOBUSIX:

47

Ne
/i 48 Vcnorre morosopa 6aHKOBCKOTO BKJIaaa® CopneprkaHue ycioBys J0roBopa 6aHKOBCKOTO BKiana®
1 2 3
1. Bun Bkiaga Cpounblii Bkna/ Jlo Boctpebobanus*®
2. CyMMa 1 BaJIroTa BKJIaJa )
(cymma udpamu) (cymMMa NpoIKCEIO) (HaHMEHOBAHUE BAJIFOTHI)
3. Bo3mokHOCTE MOIOJIHCHUS BKJIaJa, | Crocod BHeceHHsI MePBOHAYAJIBLHOI0 B3HOCa BO Britag
HUMEIOLIHUECs OrpaHUYICHHUS Ha ITOIIOJIHEHUE [0 magumuHabIe JICHE)KHBIE CPEACTBA
BKJIaJa O 6e3nanuuHbIe IEHEKHbIE CPEICTBA
MuHUMAJIBHBII pasMep NepBOHAYAJIBHOI0 B3HOCA BO Bxkaan
O re ycranoBnen
O ycranosnen u paBeH )
(cymma muppamu) (cyMMa NpONHUCHIO) (HauMEHOBaHHE BAJIOTHI)

46 [Pabouas cnocka]: Hnghopmayus Hudice He 8b1600UMCSL HA neYams.

[Tnomans KBagpaTHOM paMKH JOJDKHA COCTABIIATH HE MEHEE IISITH MIPOLIEHTOB IUIOIIAN IIEPBOM CTPAHMIIBI IOroBOpa OaHKOBCKOTo BKiIana. [Ipn
odopmiennn Bkiana «/lo BocTpeOoBaHMs» KBagpaTHas pamMka ¢ HHGOpMalHeil 0 MUHMMAaJIbHOH rapaHTUPOBAHHOM CTaBKE HE BBIBOAUTCS Ha
neyath. JlaHHas CHOCKa yka3aHa Juisi coOmtoneHus tpedoBanuil ®enepanbHoro 3akoHa ot 02.12.1990 Ne 395-1 «O 6ankax u GaHKOBCKOM
JIeATETbHOCTH.

4T [Pa6ouas cnocka]: Hugpopmayus nusice ne 6bi600Umcs Ha nevams.

[oacTpouHblil TEKCT, yKa3aHHbI B TaONWIe YCIOBUI TMONTBEPXKACHHS O pa3MELICHHH BKiIaAa (CymMMa nu(pamu, CyMMa IPOIMHUCHIO,
HaMMEHOBAaHHUE BAJIIOTHI) HOCUT TEXHUYECKHH XapaKTep U HE BHIBOAUTCS Ha II€YaTh.

48 [Pabouas cnocka]: Hngpopmayus nusice ne 6bi600Umcs Ha nevanms.

IIpn pa3smereHny 4acTH TaOJIMIBI YCJIOBUH JOroBOpa Ha BTOPOH M CIELYIONIMX MO MOPSAAKY CTPAHHMIAX NOroBOpa OAHKOBCKOrO BKIaIa
3arojoBok rpa¢ noBTopstoTcs. CTpOKH TaOMIBl YCIOBHIT 10roBopa 0aHKOBCKOTO BKJIaa MEPEHOCATCS HA CIEAYIONIYIO CTPAHHMILY LIEITUKOM,
KpOMe ClIydaeB, KOT[a COZep)KaHUe YCJIOBHUs JI0roBopa 0OaHKOBCKOrO BKJIaJia 3aHHMaeT Oosee 4eM OIHY CTPaHHMILy J0roBopa GaHKOBCKOTO
BKJaa. MckiroueHne cTpok U3 TaOJHIb! YCIOBUIT JOrOBOpa OaHKOBCKOTO BKJIAJla HE oIycKaeTcsl. JlaHHas CHOCKa yKa3aHa TOJBKO JUIs Ieseit
cobuoierns TpeboBanuii Ykaszanust LIb PO ot 03.06.2022 Ne 6150-Y.

4 [Pabouas cnocka]: Hngpopmayusa nudsice ne 8b1600Umcs Ha neuams.

Yka3bIBaeTCs OJMH BH/ BKJIa/la, BRIOPaHHbII BKitaquukom.

VYci10BHS KOMIUIEKCHOIO GaHKOBCKOTO 00CTIyKHBaHU Aepxkateneil kapt AO «Poccenpxo30aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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MakcuMaJbHBIIi pa3Mep IePBOHAYAJBHOrO0 B3HOCAa BO Bkuax (mis cpounoro
BKJIa/1a)
O ne ycranonen

O YCTAHOBJICH U paBCH )
(cymma muppamu)

(CyMMa IPOIHUCHIO) (HaMEHOBAHHE BAIIIOTHI)
MaxkcumanbHas cyMMa Briaga (11a cpoyHoro Bk/iajia)
O HE yCTaHOBJICHA

O ycranosnena u paBHa ( )
(cymma tudpamn)

(CyMMa MPOTIHCEHIO) (HaMMEHOBaHHE BAIIIOTHI)
Mononnenue Briiaga (1,151 cpouyHoro Briajaa):

O ne npenycmoTpeHo

O npexycmorpeno

O npuem nomosHUTENBHBIX B3HOCOB MHpekpammaercs 3a  ( ) KaJIeHJapHBIX
JHel 1o natel okoHuaHus Cpoka pasmennenus Bxiaga

O npuem [OMONHHUTENBHBIX B3HOCOB OCYIIECTBISICTCS —uepes ( )
KaJIeHIapHBIX AHeH ¢ natel Hadana Cpoka pa3MerneHus Briana

O MuruManbHAs CyMMa JOTONHUATEILHOTO B3HOCA HE OTPaHUYHUBACTCSI

[0 MuanManbHas CyMMa JOINOJHUTEIIbHOI'O B3HOCA COCTABIISACT

)

(cymma mudpamu) (CymMMa MpOIHCHIO) (HaNMEHOBaHUE BAJIOTHI)

[0 maxcumanbsHast CyMMa JONOJHHUTEIIBHOI'O B3HOCA COCTABJISICT

)

(cymma mudpamu) (CymMMa MpOIHCHIO) (HaNMEHOBaHUE BAJIOTHI)
Monmonnenne Briana (n1s Briana «/1o BocTpeGoBaHmsI»):
[0 MuaMManbHas CyMMa JOMOJIHUTEIBHOI'O B3HOCA HE OTPAHUYNUBACTCS

[0 MunuManbHast CyMMa JOMOJIHUTEIIBHOTO B3HOCA COCTABJIAET

)

(cymma udpamu) (cymMMa NpoIKCEIO) (HaHMEHOBAHUE BAJIFOTHI)

[ unasre OIpaHUYCHUS 110 OCYIIECTBICHHUIO ITOIOJIHEHUS Bxitana

Cpok u Jgata BO3BpaTa BKIaga — IO
CpOouYHBIM  BKIagaM. [lo  1moroBopam
0aHKOBCKOTO BKJaJa, 3aKIOYCHHBIM Ha
YCJIOBUSIX BBIAA4M BKJIaja 1O TpeOOBaHMIO,
YKa3bIBa€TCsI CIIOBA «JI0 BOCTPEOOBAHUS»

Cpok pasmemenusi Bkiaaga (a5 cpouHoro BKJ/ajaa): ( )
KaJICHJApHBIX L[Heﬁ udpamu TIPOTIMCHIO

Jenn Bo3BpaTa Briiaga (17151 cpo4HOro BKIANA): «__ » 20 1.

Jlo BocTpeboBanus (1iisi BKIIaaa «/1o BocTpedoBaHms»)

IIpoueHTHas cTaBKa (IIPOLEHTHBIE CTABKH)
10 BKJIAAy B IPOLEHTaX TOAOBBIX — IO
JoroBopaM  0OaHKOBCKOTO  BKJIajga, B
KOTOPBIX (DUKCUpOBaHHAsl BEIMYMHA MM
(HMKCHpOBaHHbIE BEIMYMHBI IPOLIEHTHON
CTaBKH CTOPOHBI JIOTOBOpA OINpPENEISIOT B
JoroBope OaHKOBCKOTO BKJaaa IPU €ro

3aKIIOUYCHNN  (IIOCTOSIHHAsl —IIPOIICHTHAs
craBka). [lpu HamMUMM  HECKOJBKUX
TIPOLIEHTHBIX CTaBOK 1o BKJIay

YKa3bIBAIOTCS YCIOBHA U MEPUOJ BPEMEHU
npuMeHeHust kaxaoi u3 Hux. Io Bkiagam
0 BOCTpeOOBaHMs IPOLEHTHas CTaBKa
yKas3bIBae€TCsl Ha  JaTy  3aKIIOYCHHs
JoroBopa OaHKOBCKOTO BKJIaJa, a TaKxkKe
yKa3plBaeTcs HHPOpPMAaILHUs 0 BO3ZMOXKHOCTH
M3MEHEHHMs] OAHKOM pa3Mepa BBITIaYeHHBIX
NPOLEHTOB B Cllydae, €cClId  Takas
BO3MOXKHOCTb IIPEILyCMOTpPEHA JIOrOBOPOM
0aHKOBCKOI'O BKJIA/a.

IIpn NPUMEHEHHU NEPEMEHHOM
MPOLICHTHOH CTaBKH (TMPOLIEHTHOW CTaBKH,
cozepkaliell  NepeMeHHble  BEIMYUHBI,
3HA4YEHHs1 KOTOPBIX OMPEEISAIOTCS UCXOIT
13 00CTOSATENbCTB, HE 3aBUCSILINX OT OaHKa

Bapuanm 1:>°
poueHTHAs CTABKA 10 BKIALY ( )

udpamu

TIPOTIHCBIO

MIPOLIEHTOB TOJIOBBIX

W3MeHeHne TNPONEHTHOH CTABKH NPH H3MEHEHHH CYMMBbI JEHEKHBIX CPeICTB,
Haxoasimuxcst Bo Bkiage (uisi cpouHoro BkJaaa):

O ne npenycmoTpeHo

O npexycmorpeno u coctaBisieT

oT hi() BKJI. % TOJIOBBIX
oT hi() BKJI. % TOJIOBBIX
oT hi() BKJI. % TOJIOBBIX

H3MeHeHMe NPOLIEHTHO CTABKM B COOTBETCTBUM C NEPHOIAMH HAXOK/IEHHSI CYMMBbI
JleHeKHBIX cpelcTB BO Bkiage (1151 cpo4yHoro BKJIaxa):
O ne npenycmoTpeHo

O npexycMoTpeHo U COCTaBIICT

- niepuof ( - JTHE) % TOIOBBIX
- niepuox ( - JTHE) % TOIOBBIX
- niepuox ( - JTHE) % TOIOBBIX

H3menenne bankoMm NponeHTHON CTABKH 10 BKJIAJaM

30 [Pabouas crocka] : Hnpopmayua nudice ne 8b1600UmMcs Ha newamo.
Bapuant | BBIBOAMTCS Ha Me4YaTh aBTOMATHYECKH JUIS CPOYHBIX BKJIAJOB 0€3 MEPEMEHHOH MPOLEHTHOW CTaBKH, A Bkiaaa «Jlo
BOCTPEOOBaHU», TEKCT KYPCHBOM HE BBIBOJUTCS Ha I1€YaTh.

VYci10BHS KOMIUIEKCHOIO GaHKOBCKOTO 00CTIyKHBaHU Aepxkateneil kapt AO «Poccenpxo30aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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1 adGUIIMPOBAHHBIX C HUM JIUIT) — HOPSIIOK
ec oOmpeleleHHs M 3HAUYeHHE Ha JaTy
3aKII0UEHUss  JoroBopa  OaHKOBCKOTO
BKJIaJIa, TIOPANOK M CPOK HHOOPMUPOBAHHUS
BKJaguuka 00  HM3MEHEHMH  TaKoi
MIPOIIEHTHOM CTaBKH

«/1o BOCTpedOBaHM» OCYIIECTBIETCS B OPSKE, IPEAYCMOTPEHHOM Y CIIOBUSIMH. (/1151
BKJIa1a «/lo BocTpeGoBaHUs»)
YciaoBussMH TNpUBJIEYEHHs] BKJIAJ0B NPEAYCMOTPEHO YCTAHOBJICHHME IepeMeHHOI

NPOLEHTHON CTABKHU:
X He npenycMoTpeHO

Bapuanm 25!
TlopsI0K ONpeesTeHHst TIepeMEHHOil POEHTHOl CTABKH:
IlepeMeHHast NPOLICHTHAS CTAaBKa ONPEEIAETCS [0 Cleayrouieil popmye:

IIc = KC BP — __ % romoBeIx>2,
rae:
[Ilc — ycraHoBNEeHHas MO BKJIAAy C IEPEMEHHOH NPOLEHTHOH CTaBKOH
NepEeMEHHAs POLICHTHAs CTaBKa;
KC BP — 3nauenue xmoueBoii ctaBku banka Poccun, neficTByromiee Ha Hauano KaxJoro
OIEPALOHHOTO JIHs B TEUEHHE CPOKa pa3MeLIeHHs BKJIaJa C IEePeMEHHOH MpOLEeHTHOH
CTaBKOM.

rojioBas

3HaveHue nepeMeHHoﬁ l'lpO].[eHTHOﬁ CTaBKH Ha JaTy 3aKJ/JIYeHHUHs A0roBopa

6aHKOBCKOr0 BKJIaJa: ( )
unpamn MPOMHCHIO

TIPOLCHTOB I'OJIOBLIX.

N3MeHeHHe TNPOLEHTHOH CTABKH NPH H3MEHEHHMH CYMMBI JE€HEKHBIX CpPeICTB,
Haxoaseiicss Bo Briage (juist cpounoro Briajua):
HE IPEyCMOTPEHO

H3meHeHHe NPOLEHTHOH CTABKH B COOTBETCTBHH € EPHOJAMH HAXOKICHHS CyMMBI
JleHeKHBIX cpelcTB BO Briaage (1151 cpounoro Briana):
HE IPEyCMOTPEHO

YcaoBusiMH NpUBIIEYEHHsS] BKJIAA0B MPETYCMOTPEHO YCTAHOBJIEHHE MEPeMEHHOI
NPOLEHTHON CTABKHU:
X npexycmorpeno

[IporeHTsl MO COOTBETCTBYIOIIEH MEPEeMEHHON MPOLEHTHOW CTaBke (IMpU HU3MEHEHHHU
3HA4YeHMs KI04eBod cTaBkM banka Poccum) 1o BKiIagy ¢ HMepeMEHHON HPOIEHTHOH
CTaBKOM HAYHUCISIOTCS CO AHSA BCTYIUIEHHS B CHJIY HOBOTO 3HAY€HHS KJIIOUEBON CTaBKH
banka Poccun, ykazanHoro B myoiukyemoit bankom Poccun nndopmanum o6 nmsmenenuu
KJII04eBOH CcTaBKH Ha oduuuansHoM caiire banka Poccun: http:/www.cbr.ru/, ecinu nnoe
He IPEIyCMOTPEHO Y CIOBUSAMH I10 BKIIALY.

B ciyuae, korna JeHp BCTYNJIGHHUs B CHIy HOBOTO 3HAa4YCHHs KII04eBOW cTaBku baHka
Poccun coorBerctByeT nHIO my6naukauuu bankom Poccun nndopmanuu 06 M3MeHeHUH
KJII0UEBOH CTaBKH, B pacyeTe IepeMEeHHOM NPOLIEHTHON CTaBKY I10 BKIIAJy C IEPEMEHHON
MIPOLICHTHON CTaBKOW YYUTHIBAETCS HOBOE 3HaueHHE KitoueBoil craBku banka Poccuu co
JTHSI, CTIEYIOIIETO 3a JIHEM BCTYIUICHHUS B CHITy HOBOT'O 3HAYCHUS KIIIOYEeBOH cTaBky banka
Poccun.

Hopsinok u cpoxk undopmupoBanusi Briagunmka 00 H3MeHEHMH IlepeMeHHOM
IPOLEHTHOH CTABKH:

bank mHpopmupyer Briagunka 00 M3MEHEHHWH IEPEMEHHON NPOLEHTHOH CTAaBKU He
M03/JHee KaJICHAAPHOTO JIH:, CIIEAYIOLIEro 3a JHEM H3MEHEHHs IepEMEHHON MPOLEHTHOM
CTaBKH JIIOOBIM U3 CJIEYIOLIMX CIIOCO00B 110 BhIOOPY baHka:

e pasMeneHneM HH(GOpPMaIUK Ha MHTEepHET-caiTe banka no angpecy: www.rshb.ru;

e pa3MelleHreM OOBsBICHUH Ha CTEHAAX B MOAPa3/eNeHusIX baHka, ocylecTBIsAIOmMUX
obcayxuBanue Bruaunkos;

e pa3MemieHreM nH(popmanuy B JJMCTAHIIMOHHBIX KaHAIaX 00CITy)KUBaHN,

® pacchUIKOi HMH(MOPMAILMOHHBIX cooOuIeHnit Bkmaguukam, B ToM uymcine SMS-
coobmenuil/ Push-yBenomieHuss Ha MOOMIBHOE YCTPOICTBO, HA KOTOPOM YCTaHOBIIEHA
cucreMa «MOOMITBHBIN OAHK», W/HIIH 10 3IEKTPOHHOI IoYTe.

31 [Pabouas cnocka] : Mugpopmayus nuice ne 6b1600Umcs Ha nevamo.

BapuaHnT 2 BEIBOAWTCS HA II€4aTh aBTOMAaTHYECKH IJISI CPOYHBIX BKJIAJOB C IIEPEMEHHOH HPOLCHTHOH CTAaBKOH, TEKCT KypCHBOM HE
BBIBOANTCS Ha II€YaTh.
32 (Pabouas cnocka. Mnghopmayus nudice He 651600Umcst Ha newams)

VYka3piBaeTcst (DMKCHPOBaHHOE 3HAYCHHE B MPOLEHTaX TOAOBBIX, yrBepskaeHHoe KYAII B ycraHoBieHHOM B baHke mopsake u
JIeHCTBYIOIIEE Ha JIEHb 3aKITIOYEHHS IOT0BOpa OaHKOBCKOTO BKIJIAJA.

VYci10BHS KOMIUIEKCHOIO GaHKOBCKOTO 00CTIyKHBaHU Aepxkateneil kapt AO «Poccenpxo30aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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Tlopsiiok BBEITUIATHI BKJIAXYHUKY NTPOLIEHTOB
0 BKJIay

Ilepuoagn4HOCTL BBIIUIATBI NPOLEHTOB (/17151 CPOYHOI0 BKJIA/IA):
O exxemecsaHo

[ exxexBapranpHO

[ pa3 B monrona

O pa3 B rox

[0 B xoHue cpoka pa3merenust Bknana
O B navane cpoka pasmenienus Bkiaga
Iepuoan4yHOCTH BHIMJIATHI NPOLEHTOB (1151 BKiIa/a «/10o BocTpeOoBaHMs»):
O exemecsano

O exexBapraabHO

Yniaara mnpoueHTOB no Bkiaay ocymiecTBisieTcsi cJIeIyOIIHM
CPOYHOI0 BKJIa/a):

[ nyrem 3auncnenus Ha cuet Briamgumka Ne

obpasom (mist

O nyrem 3auncnenus Bo Bxian (kanuranusamms)

Yniara npouenTos no Braany (11s Briaaga «/lo BocTpeGoBaHus»):
[IpownsBoxures myreM 3auncieHus Bo Bxian (kanuranmusars)

IIpoueHTHast cTaBKa (TIPOIICHTHBIC CTABKN)
00 TOpANOK ee (MX) OIpenesIeHHs IpH
JIOCPOYHOM BO3BPAaTE€ CYMMBI CPOYHOTO
BKJIQJa WIM €€ 4YacTH N0 TPeOOBAHHIO
BKJIaI4HKa

B cayuae Bo3Bpata 10 mcredeHusi Cpoka pa3MenieHusi BKJIaga (JIJisi CPOYHOTO
BKJIaJ1a):

- Bcel cymmbl Bkiiaga 6o ero yactu (ecim He IIpefyCMOTPEHBI PacXOIHbBIE OIIEpPAIUH 110
Brxuany) nnn

- qacTn Brianma (ecim npeaycMOTpeHBl pacXoJHbIe onepanuu 1o Briany), B pesynbTare
gero cymma Bxilaza craHeT MeHee COOTBETCTBYIOIIETO HECHHMXKAEMOro OCTaTKa II0
BKJIa]ly, IPOLICHThI HAYHCIISIOTCS M BBITUIAYMBAFOTCSL:

[ mo craBke BkiIana «Jlo BocTpebGoBaHus», AeiicTByolIei B baHke Ha qaTy

BO3BpaTa

O nporeHTsl HAYKMCISIOTCS 10 CIIEAYIONIEH CTaBKe, ONpeessseMOld B 3aBHCHMOCTH OT
CpOKa HaXOXJCHHs CyMMbI Bkiiaja Ha JIeTO3UTHOM cueTe (BKITIOYHTEIBHO)

- JTHEH - 110 CTaBKe BKJIaJia <(ﬂ0 BOCTpC6OBaHI/I5D>

- THEH - % TOJOBBIX

- THEH - % TOJOBBIX

O unoe
He npumenumo (st Bkaaaa «/lo BoctpeboBanms»)

Bo3MoXXHOCTH JOCPOYHOTO BO3BpATa 4acTu
CYMMBI CPOYHOro BKiaja 0e3 M3MEHEeHHs
YCIOBMH O pa3Mepe MpOIEHTOB U
MEPUOANYHOCTH UX BBIIUIATHI, YCIIOBHUS
TAKOTO JOCPOYHOTO BO3BpaTa, pasMmep
HECHIKaeMOT 0 OCTaTKa CyMMBI BKJIaa

Pacxonnsble onepanuu no Bkaany:

[0 e npexycmoTpeHst

O npexycmorpenst

[ pacxoansie onepaiuu npekpamarorcsi 3a ) KaJIeHAAPHBIX JTHEH 10 1aThl
okoH4aHusi Cpoka pazmerenust Bxiaga

O pacxomHbie onepauun ocyiiecTBisiores yepes  ( ) KaJIeHIapHbBIX THEH ¢
naThl Havana Cpoka pasmenienust Brinana

[ unoe
HecHm:xaeMmblii ocTaTok mo Briraay:
[ ne ycraHoBineH

O ycranosnen u paBeH ( )
(cymma ndpamu)

(CyMMa MpomHCHIo) (HaNMEHOBAaHHE BATIOTHI)

Bo3MoxxHOCTB M TOPSAIOK NPOATICHUS CPOKa
CPOYHOTr0 BKJIama

ABTOMAaTHYecKoe NpojjieHne (MpojoHranus) mo Bkaaxy (11s cpouHoro Bkiaga):

[0 npenycMoTpeHa Ha ycIIOBHUSX H MOJ IPOLICHTHYIO CTaBKy, AeiicTByomux B baHke Ha
JIaTy NpojyieHUs (IIPOJIOHTaINH);

O we npenycmorpena. Cymma BKJIaa ¢ MPUYHTAIOMINMUCS MPOLEHTAMHU IIEPEUUCIIETCS
Ha cyer
Ne

Ecnu yka3aHHBII cdeT 3akpbIT, baHK mpojseBaeT J0roBop OaHKOBCKOTO BKJIaJga Ha
ycnoBusx Briana «J{o BoctpeboBanusay, neiicTByomux B baHke Ha MOMEHT NpPOJUICHHS
JIOTOBOpa OAHKOBCKOTO BKJIA/a.

He npumennmo (nis Bkaaga «/lo BocTpedoBanus»)

KosnuecTBo mpoasiennii (IpoJIoHTranuii):

Bruragunka 110 06CJ'Iy)KI/IBaHI/IIO BKJ1aga

10.

Cnoco6 oOMmeHa uHpoOpMaLHed MexIy
0aHKOM M BKJIAJYUKOM

O6meH unHpopmanueil Mexny bankoM u BKiaguukoM OCYILIECTBIISETCS CIELYHOIIUM
CIIOCOOOM:
1) BankoMm Briaguuky:

VYci10BHS KOMIUIEKCHOIO GaHKOBCKOTO 00CTIyKHBaHU Aepxkateneil kapt AO «Poccenpxo30aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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1.1. YBegomiieHusl, Kacaromuecsi BONPOCOB 00C.Ty’KHBAHHS HEOTPAHUYEHHOT0 KPyra
BKJIagunkoB Banka, HanpaBistoTcs ¢ Mcnonp3oBanueM (o Bei0opy banka) onHoro wiu
HECKOJILKUX CIIOCOOOB:
e  pasmenieHne uHpopManuK Ha opHIMANBHOM caiite Banka B cetn MHrepHer
(www.rshb.ru),
e  pasmemieHne HHGOpPMALMM Ha CTEHIaX B IojpasjeieHusx baHka,
OCYIIECTBIISIIOIINX 00CTy)KMBaHUe Bkiagunkos,
®  pacChbuIKM HMH(OPMAIMOHHBIX cooOwieHMit Bxiagumkam B cucTeMax
JIUCTaHIMOHHOTO OAaHKOBCKOTO 0OCITY)KUBaHUS,
e  pasMmenieHre HH(OpPMAIUK Ha KOpIIOpaTHBHOM nopraine bauka (uist TapudHOro
miaHa «3apruiatHeiit PCXbBy).
1.2. YBegomiieHHsl, Kacalolnecss BONPOCOB 00CIyKHBAHUSA OTAeIbHOro Briaguuka,
HAaIpaBISIFOTCS:
* II0 BOIpPOCAM BBIABICHHS OIEpaluil, COOTBETCTBYIOUINX IpPHU3HAKaM II€PEBOJA
JICHE)XHBIX CpeACTB 03 H0OPOBOJIBHOTO COTIACHS KJIUEHTA, C MCIOJIB30BAHHEM OJIHOTO
MM HECKOJIBKUX CIIOCO00B 110 BEIOOpY baHka myTem:
— SMS-uH(bOpPMHpPOBAaHUS IO TIOCIECOHEMY H3BECTHOMY baHKy HOMepy MOOMIBHOTO
Tenepona Bxmamumka/Push-yBenomineHnss Ha MOOWIBHOE YCTPOHCTBO, HAa KOTOPOM
ycTaHoBIIeHa cuctemMa «MOOUIIBHBII OaHK»,
— TenedoHHOrO 3BOHKA paboTHHMKa baHka 1o mocienHemy m3BecTHOMY banky HoMmepy
MoOuibHOTO TenedoHa Briaagunka.
*  II0 MHBIM BOIIPOCaM OJIHHUM M3 CIJICIYIOIIHX CII0co00B 10 BEIOOpY baHka
— IyTeM HanpaBieHus Briiaquuky cpeacTBaMy OpraHu3alii IIOYTOBOM CBSI3H MHCHMA 10
nocieAHeMy u3BecTHOMY baHky ¢akTuueckomy anpecy Bxmagumka, myrem SMS-
nH(pOPMHUPOBaHUS MO TOCICIHEMY M3BECTHOMY baHKy HOMepy MoOmibHOro TenedoHa
Bxuamunka/Push-yBeiomennss Ha MOOWIIBHOE YCTPOMCTBO, HA KOTOPOM YCTaHOBIICHA
cucreMa «MOOWIBHBI OaHK», IyTeM HampaBJIeHHS COOOIIEHHH MO IOCIEAHEMY
n3BecTHOMY baHKy azpecy 3JIeKTpOHHO# MOYTHI (U1 yBEAOMIICHHH W MHBIX COOOICHMIT
B COOTBETCTBHY C TpeOOBAaHHUSIMH 3aKOHOATEIbCTBA), IIyTEM Pa3MEIICHNS HH(POpMALH B
cucreMax  JIMCTAaHIMOHHOTO  GAHKOBCKOTO — OOCIYXKMBAHHA S, a TaKKE IyTeM
HeTocpeIcTBeHHOH nepenaun bankom Bxiamgunky (Ilpencrasureno).
2) Bkaagunkom banky:
2.1. Ilo Bompocam mpeaoCTABJIeHUS MOATBEPKIeHUS pacnopsikeHus: Bruagumka
(IlpencraButens) Mo CHHCAHHWIO JCHEXKHBIX CPEIACTB CO cyera [0 BKiIaxy Oe3
HCIIONB30BAHUS IUIATSKHBIX KApPT WM CHCTEMBbl OBICTPBIX IUIATEXeH, HpHEeM K
UCIIONIHEHHUIO KOTOPOTO HPHOCTAHOBJICH BaHKOM B CBS3M € BBISBJICHHEM IIPU3HAKOB
IIepeBoia ICHEXKHBIX CPEACTB 0e3 T0OPOBOIBHOTO COTJIACHs KIIMEHTA, B CITy4ae U B CPOKH,
yKazaHHble B MH(OpMaLHu, HampasiseMod BaHKOM B COOTBETCTBHMHM C HMOAIMYHKTOM 1
myHkTa 10 Hacrosmero [loaTBepkaeHNs, JIIOOBIM U3 CIIEAYIOMHX CIIOCOOO0B IMyTeM:
- JUYHOTO HOATBEpXkIeHHs BxiaamunkoMm ¢akra (OpMHUPOBAHUS pPACIOPSHKEHUS Ha
MEePEeBOJI ICHEKHBIX CPEJICTB CO CYeTa 110 BKJIA/Ly IPH OTBETE Ha 3BOHOK paboTHHKa baHka;
- caMocCTosATeNbHOro oOpamenns Briagunka B KOHTakT-LEHTP € HPOXOXKACHHEM
MPOBEPKH U MOATBEPIKACHHS JIMYHOCTH Bruanurka B KOHTaKT-LIEHTpE B YCTAHOBICHHOM
B banke nopsxke.
2.2. Ilo uHBIM BonpocaM
— HampaBJIAIOTCS yBEJIOMJIEHHMS B CBOOOAHON ¢opMme (Ha OyMakHOM HOCHTENE/B
9JIEKTPOHHOM BHJIE) 1O O(QHIMAIBHBIM aJipecaM U PeKBU3UTaM baHka, 10BeIeHHBIMU J10
cBezieHns Brutagamka jmo0biM U3 crioco0oB:
e  pasmerieHne uHGOpPMAIMK Ha oduiMaibHOM caiite banka B cetn UHTepHer
(www.rshb.ru),
e  pasmemenue uHpOpManMM Ha CTEHAAX B HojapasjeneHusx  baHka,
OCYIIECTBIISIONNX 00CTy)KHBaHNE Biagunkos,
®  pacChUIKM  HMH(OPMAIMOHHBIX  COOOWIeHMH Bximaguukam B cHcTeMax
JIUCTAHIIMOHHOTO OAHKOBCKOT'O 00CITY)KUBAHUSI.

11. | Uuple ycnoBus, He MNPOTHBOpEYALINE

JIONIOJTHUTEIbHBIMH CTPOKaMH
HPOIOIDKEHHEM HYMEPALHH 110 MOPSIKY)

TpeOoBaHMAM  (ellepalIbHBIX  3aKOHOB
(BKITIOHAIOTCS npu HaJIUYUH

C

Bxnaguuky OTKpBIT AEMO3UTHBIN cueT Ne s
Cuer 1o o0CITy)XKMBaHHMIO BKJIaa Ne

Hacmoawum 3 ygeoomen u guipasicalo coznacue ¢ mem, 4mo
* B CIlydae U B MOPSJIKE MPEAYCMOTPEHHBIX Y CIOBUSAMH, BO3BPAT BKJIa/la, OTKPHITOrO B MHOCTPAHHON BaIOTE, OCYIIECTBISIETCS B

POCCHHCKHX PyOIIsX.

Hacmoswum s noomeepicoaro, umo

53 B ciyuae npucoennnenus Jlepikatens K YCIOBUSIM JUCTAHIMOHHOTO GAHKOBCKOTO OOCIYXKMBaHHsS (pU3MYECKUX JIUI[ B
AO «Poccenpx036aHK» C UCTIONIB30BaHUEM CHCTeMBI «HTepHeT-0aHk» 1 «MOOUIBHEIH OaHK.

VYci10BHS KOMIUIEKCHOIO GaHKOBCKOTO 00CTIyKHBaHU Aepxkateneil kapt AO «Poccenpxo30aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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e ¢ VcioBusAMH, NEHCTBYIONMMY HA MOMEHT 3aKIIIOUEHHs JOrOBOpa 0aHKOBCKOro BKIana, Tapudamu, YCIOBHAMY NPHBJICUEHHS
BKJIaJIOB, @ TAKXKE C MOPSIKOM MPOJOHTaIM] BKIIa/ia, B TOM YHCIIE C YCJOBHAMM TIEPeXo/ia B MHYIO CyMMOBYIO I'DaJIalliIO B CITydae 3aKITIOYeHUs
JIOTOBOpa GAHKOBCKOTO BKJIa/(a, MPENONAraioliero yCIoB1e 0 HECHMKAEMOM OCTATKE, 03HAKOMJIEH H COTJIACEH.

e ¢ VCOBHMAMH MO BKJIAy, C JCHCTBYIOIIMMH Ha MOMEHT 3aKIIIOYEHHs J0roBOpa 0aHKOBCKOro BKaana Tapudamu, ¢ YcnoBusmu
TpHBJIEYEHHs BKJIAJIOB, C Pa3MEpPOM KJIFOUeBOi cTaBki Banka Poccun, neHCTBYIOMMM Ha MOMEHT 3aKIIOYEHHs J0roBOpa GAHKOBCKOTO BKJIAJA,
CO 3HAYECHHEM MEPEMEHHOI NPOLEHTHOM CTaBKH Ha NaTy 3aKmoueHus JJorosopa GaHKOBCKOTO BKIaJa, a TAKKe M MOPSAIKOM €& onpedenenus
03HAKOMIeH U coznacen’,

IMonpaznenenne banka, B koropom Bxiamuuky BbeigaHo noxarsepxaeHue: AO  «Poccenpxozbank» OI'PH s

VHH , K/c T/Ie OTKPBIT K/C , BUK
®UO pabdorHuKa, BeIaBiero [lonTBepxacHue
Jara « » 20 1. MIL
(moamuce)
Oxzemmisip [loaTBeprkaeHNS TOTYUNIT:
« » 20 T
(monnuck Bragunka) (pacimdpoBka) (mata)

3% [Pabouas cnocka] : Mugpopmayus nuice ne 6bi600UMcs HA nevams.
TexcT BEIBOOUTCS Ha IEYaTh TOJIBKO MPH 3aKII0YEHUH T0TOBOPa OAaHKOBCKOTO BKJIaJa C IEPEMEHHOM MPOIIEHTHOH CTaBKOM.

VYci10BHS KOMIUIEKCHOIO GaHKOBCKOTO 00CTIyKHBaHU Aepxkateneil kapt AO «Poccenpxo30aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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[Ipunoxenue 2
K YCIIOBUSIM KOMIIJIEKCHOIO 0AHKOBCKOTI'O 00CTYKUBaHHUS
nepxkateneit kaptT AO «Poccenpx030aHK»
(6 pedaxyuu npuxazos AO «Poccenvxozbanxy om 27.12.2021 Ne 2445-O/, om 31.01.2022 Ne 156-0]],
om 03.06.2022 Ne 1029-O/[], om 22.11.2022 Ne 2232-O/[, om 12.12.2022 Ne 2354-O/, om 06.02.2023 Ne 169-OJ,
om 10.10.2023 Ne 1935-O[], om 29.12.2023 Ne 2521-O/], om 04.03.2024 Ne 335-OL, om 22.03.2024 Ne 448-O/],
om 04.04.2024 Ne 546-O/1, om 01.07.2024 Ne 1036-OL, om 15.07.2024 Ne 1161-OZ, om 02.07.2024 Ne 1057-O/],
om 28.10.2024 Ne 1797-O[, om 20.12.2024 Ne 2213-O/], om 08.04.2025 Ne 583-OL, om 21.04.2025 Ne 685-O/1,
om 14.04.2025 Ne 637-01])

YCJI0BUs
NpeocTaBIeHNsl 0AHKOBCKHX NMPOAYKTOB (PU3HYECKUM JIMIAM
B pamkax Ilakera ycayr AO «Pocceabxo30aHK

Hacrosmme YcnoBust mpenocTaBieHnss 0aHKOBCKUX MPOIYKTOB (PU3MYECKUM JIMIIAM B paMKax
IMakera ycamyr AO «Poccenmbxo30ank» (manee — VYcnoBus 1o [lakeTy yciyr) peryiupyroT
npefocTaBieHue U obcimyxuBanue bankom IlakeroB yciyr. Bo Bcem, 4To mpsiMO He yperyJimpoBaHO
VYenosusmu 1o Ilakety ycayr, CTOpoHBI pPYKOBOJACTBYIOTCS MHBIMHA pasfeiamMu Y CIOBUHI
KOMIUIEKCHOTO OaHKOBCKOTO 00cy)uBaHus Aepxkareneii kaptr AO «Poccenbxo3bank» (nanee — YKBO)
u YcinoBUi JUCTAaHIMOHHOTO OaHKOBCKOro oOcmyxuBaHus ¢pusnueckux aui B AO «Poccenbxo30aHk»
C UcTnoib30BaHUeM cucTteMbl «MHTepHeT-0aHk» u «MoOunbHbI 6ank» (Hanee — Y BO). [Ipu stom
nonoxkenust apyrux pazaenos YKBO/YJIBO w/unu npuioxeHWid K HAM TPUMEHSIOTCS B YacTH, HE
npotuBopeyaiien YcnosusM mo [lakery ycmyr.

1. TepmMuHBI U OnIpeaesIeHUs

Tepmunsl 1 nousitus, orcyrcTByomue B YKBO unn nMmeronine nHoe 3HaueHUE, ONPEIEIIIOTCS
B HacToAIMX YcnoBusix o [lakeTy ycnyr criemyoumm o6pa3om:

Jororop JIBO — 10roBop 0 MPEJIOCTABICHUU AUCTAHITMOHHOTO OAHKOBCKOTO OOCITY)KUBAHUS
¢mmuecknx s B AO  «Poccenbxo30aHK» € HCIONB30BaHWEM CHUCTeMBI «MHTEepHET-O0aHK» U
«MoOWIBHBIA OaHK», 3aKIIOYCHHBIH Mexay KiueHToM W BaHKOM, COCTOSIIUI W3 3asBIICHUS Ha
noxkiroueHue k JJbO u Y /BO.

Horosop Y — craHmapTHas ¢opma I0TOBOpa TOBEPHTEIBHOTO YIPABICHUS LIEHHBIMHU
Oymaramu (mnsi CTaHOAPTHBIX CTPAaTeTWd YNpaBICHHUS), YTBEPXKIACHHAs YIPaBISAIOLUM U
ompeAensionasl ycloBUsl U MOPANOK nepenaud KiMeHTOM JEeHEXHBIX CPEICTB B JIOBEPUTEIBHOE
yIpasieHue YnpasisomeMy. g neneit Hactosmux Ycenosuil Jorosop Y paccmaTpuBaeTcs Kak
JIOTOBOP, oTAeNbHEIH oT JloroBopa Y MUC.

Horosop 1Y MUC — cranmapTHas ¢popma JOroBOpa ITOBEPUTEIHHOTO YIPABICHUS IEHHBIMH
Oymaram, IpeayCcMaTpUBaIollas OTKPBITUE U BEIEHHE WHAMBUAYAJIBHOTO MHBECTUIIMOHHOTO CYeTa
(U1 CTaHAAPTHBIX CTPATEruil yIpaBiIeHUs ), yTBEpKIACHHAs Y IPaBIISIOLUIMM U ONIpeeIstonias yCIoBUsI
U nopsAoK nepenayun KilmeHToM JeHEKHBIX CPEICTB B IOBEPUTEIIBHOE YIIPABICHUE Y IPABIIIIOILEMY.

Jorosop mo Ilakery ycayr — JloroBop o MHpeIOCTaBICHMH KOMIUIEKCHOIO OaHKOBCKOTO
oOcnyxuBanus B pamkax [lakera Ycnyr, 3axmrouaemseiii Mmexny Knuentom u bankom, cocrosimuil u3
3asenenus Ha Ilaker yciyr, HajuiexampM oOpa3oM 3aloJIHEHHOTo M moanucaHHoro KimeHtom,
YcnoBuii KOMIIEKCHOTO OaHKOBCKOTO 00CTykuBanus Aepxateneit kapt AO «Poccenbxo30ank».

3asBiaenue Ha Ilaker ycayr — 3asBiIeHHE Ha KOMIUIEKCHOE€ OaHKOBCKOE OOCITyKMBaHHE B
pamkax Tapudnoro mana no Ilakery ycmyr.

3asiBi1eHUe HA U3MeHeHHe TapudHoro miana no [akery ycayr — 3asBienue, opopmisiemoe
KIueHToM-BrazensieM [lakera yemyr «l[Ipemuym»/«Yibrpay/«dmur»/«mut [lnrocy», B cioydae
BBIPa)KEHUSI BOJICU3BSIBICHUS KIIMEHTOM Ha m3MeHeHne Tapuda mo [akety yciyr.

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)



70

Kauenrt-Baagesen [Makera ycayr (n1asnee — Kinnenr) — ¢pusmueckoe numo - Bragenen [lakera
yeayr, 3akmounBmni ¢ bankom Jlorosop no Ilakery ycmyr.

Komuccus 3a o6cay:xuBanue Ilakera yciayr — miara 3a npeJocTaBlieHHE U 0OCITyKHBaHHE
ITaketa ycmyr, pa3Mep U MOPAJOK B3UMaHHUsS KOTOPOH ompejessieTcsi COOTBETCTBYIOIUME Tapudamu
o [Takety ycnyr «[Ipemuymy/«Y nbTpay/«mur»/«dmut [1nroc» n HacTosimumu Y cioBusimu 1o [lakety
YCIIYT.

JIbroTHblii mepuox — Mecsll, B KOTOpoM 3akintodeH Jloroeop no Ilakery yciayr uinu u3MeHeH
Tapud no Ilakety ycnyr, 3a KoTopblii He NOAIESKUT B3uMaHuio Komuccus 3a obciyxuBanue Ilakera
ycaIyr. JIbroTHBIN NepuoJl NpeaocTaBisieTCss TOIbKO IpH 3akiaodeHuu Jlorosopos no Ilakety yciyr c
€XeMeCAYHbIM PacdeTHBIM IEpHOIOM.

IMonpa3nenenne banka — BHyTpeHHUE CTPYKTYpHble moapasieneHus banka, ¢unaman u ero
BHYTPEHHHUE CTPYKTYpPHBIE IOAPA3IEICHNU.

Iopyuenne — coobmmenne Knuenra, HanpasnenHoe B bank nmocpenctsom Cuctemsr JIbO wnmu
obpamenne Knmenra B KoHTakT-IieHTp, MOCTyMUBIIEE MO TelePOHHBIM HOMEpaM, yKa3aHHBIM Ha
ourmansHOM caiite banka www.rshb.ru, mim opopmisieMoe B MOMEHT KOMMYHUKAIIUH C KIIMEHTOM,
BBINIOJIHEHHON 10 uHuIMatuBe KOHTakT-IleHTpa, B paMKax YCIyrd, coJepialiee CBEICHHUS,
HEOOXOIUMBIE JUISI COBEPILICHHUS COOTBETCTBYIONINX ONEpaIiid B paMKax Y CIyTH.

Hpoaykrsl (yeayru), Bxoasimue B coctaB Ilakera yeayr (nanee — Ilpoaykrsl (yeayru)) —
nepedeHs [Ipoaykros (yciyr), npenocraBiseMbix bankom n/umm [Tapraepamu banka B pamkax [lakera
yeayr. Ilepeuens IIpoaykroB (yciyr), BKiIroueHHbIX B [laker yciyr, ompenessieTcs AeWCTBYIOIIUMU
Tapudamu no [Nakery yciyr.

Mpoekt 371exrponnoro gokymenta (IIpoext /1) — odopMieHHBI B 3JIEKTPOHHOM BHJIE
nocpenctBoM Cuctemsl JIbO Ha ocHoBanuu [lopyuennsa KnuenTa B pamMkax Yciyru U HampaBiIeHHBIN
Knuenty nmocpeactsom Cucremsl JIBO mpoekTt pacnopsbxkenus Knuenra nnsg ucnonHeHust baHkom
omepauuii (ecam 3T0 mpeaycMoTpeHo Tapudamu baHka MIM  YCIOBUSIMM - TPEAOCTaBICHUS
COOTBETCTBYIOIIETr0 IpoayKTa/ycayru banka):

- OTKPBITHUS/3aKPBITHS TEKYLIETO CUETA>>/HAKOIIUTEIBHOTO CUETa;

- OTKpBITHE KapTOYHOIO cyYeTa M BBITYCK Je0eToBOM KapThl B pamkax Ilakera yciyr
«YnbTpay;

- odopmIieHHE 3aABICHHS HA OTKPBITHE CYETA B PEECTPE BIIAICTbIIEB HHBECTHIIHOHHBIX T1ACB;

- oopmieHue 3as1BOK Ha MPHOOPETEHIE WHBECTUIIMOHHBIX TacB POHIOB;

- ohopmienue 3asBienns Kinuenra o npucoeauaennu k Jorosopy 1Y UNC.

MpoekT 3jekTpoHHOro miaarexxHoro aokymenta (IIpoext IIIJ) — odopmicHHBIH B
3neKTpoHHOM BHEe nocpeactsoM Cucremsl 1O Ha ocHoBanuu [lopyuenns Knuenra B pamkax Ycnyru
u HamnpasieHHbd Knmnenty nocpencrtsom Cucremst JJbO npoext pacnopsoxenust Knuenra o nepeBoae
JICHEKHBIX CPEACTB, B TOM uHcie ¢ ucrnonb3oBanueM CBII, 00 oTkpbITHH cueTa mo BKIamy/cdeTa mo
BKIIay «/lo BocTpeGoBaHUs» C OAHOBPEMEHHBIM MIEPEBOIOM JEHEKHBIX CPEJCTB B LIETSIX Pa3MEICHUs
BO BKJIaJI, O 3aKPBITUH cYeTa 10 BKJIALy/ BKIagy «/lo BocTpeGoBaHUs.

Ipoaonranus Iakera ycayr — npojyenue cpoka aeiictsus Jorosopa no Ilakery ycuyr.

ITapTHep Banka — ropuandeckoe U0, 3aKJIIOUUBLIEE TOTOBOp ¢ baHKOM Ha npenocTaBieHUE
CeLMaNIbHBIX YCloBH/IpoBeaenue akuuii no Ilpoaykram (ycmyram), mpemnaraeMelx Kinentam un
YTBEPXAKAECHHBIX YIIOJHOMOYEHHBIM opraHoM banka. Ilox cnenuanbHBIMH YCJIOBHUSMHU IOHUMArOTCS
yCIIOBHUS, OTJIMYAIoIIMecs OT ycioBui mnpepoctaBieHus IlpomykroB (ycmyr) BHe [lakera ycmyr,
YTBEPXKICHHBIE YIIOJTHOMOYEHHBIM OpraHoM baHka.

PacueTHbIN nmepuoa — nepuos npeaocTaBieHus U oociyxkuaHus Ilakera yciyr, 3a KOTOpBIH
noJuiexxuT B3umanue Komuceuu 3a obcnmyxkusanue Ilakera ycmyr:

- s Jlorosopa no Ilakery yciyr, o koropoMmy B cooTBeTcTBHU ¢ Tapudom no [lakery ycayr
win 3asBieHueM Ha [lakeT yciyr mpenycMOTpeHO B3MMaHHME KOMHUCCHHM 3a TOJ OOCIy>KHBaHUS,

35 C 22.04.2019 ¢ ucniomb3oBanuem Cuctemsl IBO Ha nvmsa KimeHta MOXKeT OBITH OTKPHITO He GOJIee TPEX TEKYIHX CUETOB
B COOTBETCTBYIOLIEH BaIIOTE.
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MMOHUMAETCS TEPUOJ, PABHBII KaJleHAapPHOMY TOAY, U IMPUMEHSETCS €KETOIHBIA MOPSIOK B3UMaHU
Komuccun 3a obcyxuBanue [lakera ycmyr (manee — eXXeroaHbIi MOPSIOK B3NMAaHUS KOMUCCHH);

- s Jlorosopa no [lakery yciyr, o koropoMmy B cooTBeTcTBHU ¢ Tapudom no [lakery ycmayr
win 3asBiaeHueM Ha [lakeT yciayr mpemycMOTpeHO B3UMaHHME KOMHMCCHUHU 3a Mecsll OOCIy:KUBaHMS,
[IOHMMAETCsl IEpUOJl, PaBHBIM KaJICHIAPHOMY MeECSILy, U IPUMEHSIETCS €XKEMECAYHBIN IOPAI0K
B3uMaHusg Komuccuu 3a obcnyxuBanue Ilakera yciyr (manee — ekeMeCS4YHbIM MOPSIOK B3UMaHHUS
KOMHCCHH).

Pacnopsizkenne — NOATBEp)KICHHBI M HamnpasieHHbIH KiueHnrom B baHk Ha ncnonHeHue
JIEKTPOHHBIM JTOKYMEHT/3JIEKTPOHHBIN IJIaTEeXHbIM TOKYMEHT, C(HOPMHPOBAHHBIH Ha OCHOBAaHHUU
[Ipoekrta 3/1/ IIpoexra DIJI.

Cucrema JIBO — cuctema AuCTaHIIMOHHOTO OaHKOBCKOTO 00cy)uBaHus «HTEepHET-0aHK» H
«MoOuIbHBIH 0aHK», KOMIUIEKC IPOrpaMMHO-TEXHHYECKUX cpeAcTB baHka, obGecneunBaromuit
¢dbopmupoBaHue, mepeaady, perucTpanuio pacrnopsokennit KimmenTa, a Takke wHbIe (QyHKIMH depe3
UH(OPMAITMOHHO-KOMMYHUKAIMOHHYI0 ceTh MHTepHET. Oneparopom Cucremsr JIBO sBisiercs: bank.

Cuer Ilakera yeayr — Tekymmii cuet B BamoTe Poccuiickoii @enepannu, OTKPHITEI barkom
Knuenty B memsix ocyliecTBICHHMS pacdeTHBIX OINepanuid, B TOM YHCIE ONepanuid Mo CIHUCAHUIO
Komuccuu 3a obciyxuBanue Ilakera ycimyr mpu 3axmodeHun/mpoiionranuu Jlorosopa no Ilakery
YCIIYT.

Yupasasitomaa  komnanus  (Yopasiasiiomuil) —  OOmecTBo ¢ OrpaHUYCHHOH
otBeTcTBEHHOCThI0O «PCXDb VYmpamnenme AKTHBaMm» — MOPUIAYECKOE JHIO, OCYIIECTBISIONIEE
JesITeNIbHOCTh 10 JOBEPHUTEIbHOMY yrnpaBieHuio doHmamMu U LEeHHBIMH OymMaramMy Ha OCHOBaHUHU
3akoHoaTenscTBa Poccuiickoit denepanyvi, HOpPMaTUBHBIX MPaBOBBIX akTOB baHka Poccum, IIpaBun
JIOBEPUTEJIHOTO YIPABJICHUS NTaeBbIM MHBECTUIIMOHHBIM (OHIOM (Hazee - [IpaBuia 10BEpUTETBEHOIO
ynpasnenust ¢ongom), Horoopa Y u Horosopa Y HUC, nuneH3un HA OCYIIECTBICHUE
JESITeIbHOCTH 0 YIPABJIECHUIO HHBECTUIIMOHHBIMU (OHAAMHU, TA€BHIMH UHBECTHULIMOHHBIMU (DOHIAMU
Y HETOCYIapCTBEHHBIMU MTeHCHOHHBIME (oHIaMu Ne 21-000-1-00943 ot 22.11.2012, Bergannoit @COP
Poccun, m nMUEH3UMM Ha OCYLIECTBICHHME JEATEIBHOCTH IO YIPaBJIECHUIO LEHHbBIMU OyMmaramu
Ne 045-13714-001000 ot 22.11.2012, BeinanHoit ®CDP Poccun°.

Yeayra — yenyra «PCXb Pedepent», B pamkax kotopoit Knuenty, 3akinrounBmiemy JloroBop
JBO u Jlorosop no Ilakery yciyr, nepedeHb NpoAYKTOB U YCIYT KOTOPOTO COAEPKUT Y ciyry, bank Ha
ocHoBanu [lopyuenust Knuenra B niensix copepuienns onepanuu gopmupyet [Ipoext 3 /TIpoext D11/
B Cucreme JIBO 1151 mociieyromero ucnoiHeHnss baHkoM cOOTBETCTBYIOLIEH onepanuy.

@DUHAHCOBBII KOHCYJIbTAHT — paO0OTHUK TIOIpa3ieneHus banka, HaIeIEHHBIA TOJTHOMOYHSIMHU
MPOJIaXX CTAaHJAPTHBIX MPOIYKTOB, OCYIIECTBICHUS 00cmy)uBanus KimnmenTo B pamkax [lakera ycmyr,
MPUBJICYCHHSI OT MMEHU baHKa JIeHEKHBIX CpPelncTB (PU3NUECKUX NIl Ha OAHKOBCKHE CYETa B BAJIIOTE
Poccuiickoit @enepaniin 1 WHOCTPAHHOM BaJIOTE Ha YCIOBUAX, YTBEPXKIECHHBIX baHKOM, ¢ mpaBoM
MOJMUCAHUSI COOTBETCTBYIOMMX J[OrOBOPOB M TOKYMEHTOB, COCTaBJICHHBIX B MojapasieiieHnu banka,
MOJAMUCAHUS PACUETHBIX JOKYMEHTOB, COCTABJIEHHBIX MO pacropsbkeHuro (3asBieHuro) Kimenra, a
TaKkKe HAJCICHHBI COOTBETCTBYIOIIUMH JOJDKHOCTHBIMH IIPaBaMH, OOS3aHHOCTSAMU W HWHBIMH
MOJTHOMOYHSIMH, OTOBOPEHHBIMH B €T0 IOJKHOCTHOW WHCTPYKIMH.

@oH1 — MaeBO MHBECTHIMOHHBIA (DOHI, HAXOMALIMKACS IOJ yHpaBICHHUEM Y IPaBISIONICH
KOMITaHUH.

2. OOmmue moJI0KeHUS

2.1. B cnyuae 3axmtouenus Jlorosopa mno Ilakety ycayr, HacTosimue YcioBus no [lakety ycmyr
SBISIIOTCA HeoTheMJieMol dacThio YKBO u ycraHaBnmuBaroT mopsiiok mpenoctaBieHus Knnentry u

56 CrampaptHas (opma I0roBopa JOBEPUTEIBHOTO YNPABICHHUSA LEHHBIMH OyMmaramu (Ui CTaHAAPTHBIX CTPATErHi
YIpaBieHUs), YTBEP)KACHHAs YIPABISIOUIMM M OIPEAENAIOmas YCIOBUS M IOPsANOK nepenadn KiMeHTOM AeHEeXHBIX
CPEZCTB B JOBEPHUTENILHOE YIIpaBlieHHE Y npasiisitoiieMy. JloroBop J0CTYMHBIN IS KITMEHTa NPEeACTaBIeH Ha OHIIHAIEHOM
caiite Ynpapnsroumed komnaHuu http://www.rshb-am.ru, a Takxe B moapasneneHun baHka, OCYIIECTBISIOLIEM MpHEM
3asfBJIEHUH Ha NpUCOeIUHEHHE K aoroBopy /JIY, B paMkax 3arkJIIO4EHHOTO JOroBOpa HOpydeHHs Mexny baHkoM u
VYipasinsromei KOMIIaHuEen.

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)



72

obcykuBanus bankom [TakeToB yciyr, a Takke peryaupyroT HHbIE OTHOIICHHSI, BOHUKAIOIIUE B CBS3U
¢ atiM Mexy Knuentom n bankowm (nanee coBMecTHO nMeHyeMble — CTOPOHEI).

2.2. VYcnosus no [lakety yciayr SBISIOTCSA €AUHBIMY JUI BCeX (PU3MUECKUX JIUI] U OTIPEIEIISIOT
nonoxeHus Jlorosopa no Ilakery ycmyr, 3akiarodaemoro mexay bankom un gusnueckumu nunamu. B
ciayyae ecnu Knuent npucoeaunmica k YKbBO, Ho He 3axmtounn ¢ bankom Jlorosop no Ilakety ycmyr,
Ycnosus no [lakery ycinyr He IPUMEHSIOTCS.

2.3. Tlponyktsl (yciyru) banka w/unm [laptHepos banka, Bxomsmiie B coctaB [lakera ycmyr,
MOPSIIOK MPETOCTABICHUS U 00CITYKUBaHHUSA KOTOPBIX HE PETYIMPYETCs] HACTOSIIUMU Y CIOBUSAMHU IO
[Makery ycayr w/umu YKBO, npenocTaBisioTcss Ha OCHOBAHUMM HHBIX OTJENBHO 3aKIH0YaeMbIX
noroBopoB (cornamenwnii) Knuenrta ¢ bankom nnu Knnenra c [TaptHepom banka.

2.4. bank c nenpto o3HakoMieHHsa KnueHToB ¢ HacrosmuMmu YciaousaMmu no [lakety yciyr
pasmemaer ux B llogpasmenenusx banka, a Takxke mM00bBIM M3 CIOCOOOB, 00eCHEUMBAIOIIUX
BO3MOXHOCTh O3HAKOMJICHUS € 3TOi nH(popmanuel, B coorBercTBuH ¢ 11. 2.9 YKBO.

2.5. BHeceHne W3MEHEHHIA W/WIN TOTIOTHEHUH B HacTosmme Y cinoBus 1o [lakery ycnyr n/wnm
Tapudsr no INakery yciyr B 4acTu mnpenoctaBieHus U oOciykuBanus [IpoaykToB (yciyr), OpsaoK
MpeocTaBieHus U 00CcIyKuBaHus KOTOphIX perynmupyercs Y KbBO, mpon3Boaurcst B COOTBETCTBHUH C 11
2.9 YKBO. BHecenne n3MeHEHUI WM JONONHEHUH B HacTosmue Y cnoBus mo Ilakery yciyr w/mim
Tapudsr no INakery yciyr B 4acTu npenoctaBieHus U oOciykuBanus [IpoaykToB (yciyr), OpsIoK
NPEJOCTaBICHUS ¥ OOCITY)KUBAaHHS KOTOPBIX PETYIHPYETCS] WHBIMH OTHCIBHO 3aKIII0YaeMbIMU
noroBopamu (coriameHusivu) Knmnenta ¢ bankom, Npou3BOAWUTCS B COOTBETCTBUM C TaKUMHU
JIOTOBOpaMH (COTJIALICHUSIMH).

3. IIpaBa u o0s3anHOCcTH CTOPOH

3.1. bank o0s3yercH:

3.1.1. OcymectBnsate oOchyxuBanne Knuenta B pamkax orosopa mo Ilakery ycmyr B
COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoii @enepanuu u Tapudamu no Ilakety ycnyr, a Takxke
Ha OCHOBAHMHU MHBIX OTJEJBHO 3aKJII0YaeMbIX JIOTOBOPOB (CoriameHuit), npuMeHuMBbIX K IIpoxykram
(ycmyram), BxoasamuM B [laket ycmyr.

3.1.2. 'apantupoBarp Taiiny Cuera/CueroB, omepanuii mo Cuery/Cueram uM CBEJIEHUH O
Kmuenre. Wudopmanms o Kimenre, cocrosuum Cuera, omepauusix IO CUETYy MOXKET ObITh
IIPEOCTaBJICHA TPETbUM JIMLAM TOJBKO B CIIydasX U B HOPAAKE, IPEIyCMOTPEHHBIX IEHCTBYIOLIUM
3aKoHOAaTeNbcTBOM Poccuiickoit denepanuu.

3.1.3. BeImonHsITh  KOHTPONBHBIE (YHKIMHM, BO3JOXEHHBIE Ha baHK JEHCTBYIOIIUM
3aKOHOJaTenbCcTBOM Poccuiickoi @enepanuu u bankom Poccun.

3.2. bank umeeT MpaBo:

3.2.1.BHOCHTH M3MEHEHUSI W/WJIH IOTIOJIHEHHS B HacTosme YcioBus mo Ilakery ycuyr (B ToM
qucie, yrBepkaeHne bankom HoBO# penmakimm Yciosuid no Ilakeram ycimyr) w/wim B Tapudsr mo
[Nakery ycnyr no cornamenuio CTOpOH, B MOPAIKE, NPEAYCMOTPEHHOM II. 2.5 HACTOALIMX Y CIIOBUH 11O
[TakeTy yciyr, ¥ B COOTBETCTBHH C ACHCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoi @enepannn.

3.2.2.Hampasnsate Kmmenrtam, 3akmiounmBmmM [loroBop mo [lakery ycmyr, wmH(bOpMamio,
CBSI3aHHYIO C MCTIOJHEHUEM 0053aTeNbCTB W/HIH peanu3anueii mpas mo JJorosopy mo I[akery yciyr.
Bce pucku, cBsi3aHHBIE C T€M, YTO HANpPaBICHHAs MO OTKPBHITHIM KaHallaM CBSI3U KOPPECIIOHIECHIUS
MOYET OBITh JOCTYITHA TPETHUM JIMIIaM, Bo3jIararorcs Ha Kimenra.

3.2.3. CrnuceiBath co Cuera Ilaketa ycnyr Knvenra 6e3 ero A0MoOJTHUTENEHOTO PACTOPSKCHHS,
Ha OCHOBaHMM OAHKOBCKOTO Opfepa:

- cymmy Komuccun 3a obenyxuBanue [lakera ycnyr B coorserctBuu ¢ Tapudamu no IMakery
yCIIyr;

- CyMMBbl, omnO04HO 3auncieHHble Ha Cuer [lakera ycnyr, ¢ NPUIOKEHHEM K BBIIMCKAM 10
Cuerty IlakeTa yciayr HCIIpaBUTEIbHBIX OPIEPOB;

- CYMMBI 110 CBOEBPEMEHHO HEUCTIOIHEHHBIM 00s3arenbeTBaM Kinenra nepen bankom;

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)



73

- JCHEXHBIE CpEICTBA, B3bICKMBacMble ¢ KiMeHTa Ha OCHOBaHHM HCIOJHUTEIBHBIX
JOKYMEHTOB, a TakX€ B HWHBIX CJIyd4asX, YCTaHOBJEHHBIX JCHCTBYIOUIMM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu;

- CYMMBI IJIaThl 32 AOCTYyI B bu3Hec-3anbl nociie OKoH4YaHus cpoka aeiicteus Koga nocryna
Mir Pass (co aHs, CIIeAyIOIIEro 3a JHEM COOTBETCTBYIOIIETO JIOCTYTA). Y CIOBUS HACTOAIIECTO 3apaHee
JAaHHOTO aKIenTa AEHCTBYeT ¢ Aarhl 3axiroueHus [lorosopa mno IlakeTy yciyr mo IaThl IOJHOTO
IIPOBEJCHMs B3alMMOPACUETOB M 3aBEpLUCHMs IutaTtexeidl Mexnay CTopoHamMH IOCIE€ PacTOPKEHUs
Horosopa o Ilakery ycmyr.

VYc10BUsL HACTOALIETO IyHKTA SIBJSIIOTCS 3apaHee JaHHBIM aKLENTOM, KOTOPBIM IPENOCTaBIIeH
Knunenrom banky 6e3 orpaHHuYeHHs IO KOJMYECTBY U CYMMaM PacdeTHBIX JOKYMEHTOB, (OPMUPYEMbIX
bankoMm B memsix obecneueHHs HMCIOJHEHMs 00s3aTenbcTB KilMeHTa, BBITEKAIOIUX M3 HACTOSIIUX
VYcenosuii no [Takeram yenyr u Tapudos no [lakeTty yciyr, 1 B paMkax HHBIX 3aKJIIOUEHHBIX JOIOBOPOB
Mexny bankom u KiimeHTOM ¢ BO3MOKHOCTBIO YaCTUYHOI'O HMCIIOJIHEHUS! PACUETHBIX JTOKYMEHTOB I10
ycMmoTpeHuto banka.

3.2.4.3anpamuBath y KineHTa JOKYMEHTBH W CBEIEHHSA B CIy4asX, NPEAYCMOTPEHHBIX
3aKOHOJATENbCTBOM Poccuiickoit denepauuu U HaCTOSIIUMU Y ciioBuamu 1o IlakeTy ycmyr.

3.2.5.1lpou3BoauTh MpPOBEPKY CBEIACHWH, YKa3aHHbIX KIIMEHTOM B COOTBETCTBYIOLIUX
3asIBJICHUSIX U COJICPIKAILMXCS B TpeAcTaBieHHbIX KilneHTOM JOKyMeHTax.

3.2.6.Pacroprayts oroBop mo Ilakery ycayr B ciay4asx W TOpSAKE, YCTaHOBJIECHHBIX
3aKOHOJATeNbCTBOM Pocculickoit denepanuu.

3.2.7.3anpammBate y Kinenra cBeneHus u (WiIM) MOATBEPXKAAIOIIME JOKYMEHTHI B ILIEJSX
MPOBEPKHU COONFOACHUS TPeOOBaHMWM JEHCTBYIOMIETO 3aKOHOAaTenbcTBa Poccuiickorr dexepanuu B
00JIaCTH CHEUANTBHBIX SKOHOMHUECKUX MED.

3.2.8.B ciyuae npuMeHeHHs B oTHOIIEeHHMH KineHTa cnenuanbHbIX SJKOHOMUYECKHX Mep, baHk
[PUMEHSIET MEPHI, HAMIPABJIECHHBIE HA 3alpeT (OrpaHUYCHHUE) COBEPIICHHS (DUHAHCOBBIX OIEpAlUii®’ 1
(umm) 3aMopaxkuBaHue (OIOKMpOBaHWE) JIEHEXKHBIX CpPeACTB M (WJIM) HMHOTO HMYIIECTBa,
npuHaiexkamux Kimenrty, a Takxke (MHaHCOBBIX ONEpaluii, COBEpILIaEMbIX B MHTEpecax W (Win) B
nosnb3y Kiuenra-6iaokupyeMoro sui@a’®, B ciydasx W B TOpPSJKE, YCTAHOBIEHHBIX JCHCTBYIOIIUM
3akoHOJaTenbcTBOM Poccuiickoit ®enepanuu B 00JIaCTH CHEIMANIbHBIX AKOHOMHUYECKHX Mep, H
uHpopmupyet Knnenra o npunstTuu bankoM Bellieyka3aHHBIX MEP B CPOKHU U MOPSIIKE, yCTAHOBJICHHBIE
bankowm.

3.3. KiiueHr o0s3yercsi:

3.3.1. BeImonHATE Bce 00s13aHHOCTH, BhITeKaromue u3 JJoroBopa mo Ilakery yciyr. Cobmonars
npaBuia u TpeboBanus banka B pamkax JloroBopa mo Ilakery ycmyr.

3.3.2. OmnaumBats [Ipoaykrs! (yenyru) banka B cootBerctBunm ¢ JloroBopom mo Ilakery ycuyr
u Tapudamu no Ilakery yciyr, B ToM uucie, 00eclieunTb HaJTMUue AeHEeKHbIX cpeacTB Ha Cuere [Takera
yCIIyr AJ1s cBoeBpeMeHHOM omnatel Komuccun 3a obcnmyxusanue [lakera ycmyr, cnucbiBaeMoil bankom
B cooTBeTcTBUM ¢ Tapudamu no Iakery yciyr B nopsake, IpeaycCMOTPEHHOM pa3AeioM 5 HaCTOSIIIUX
VYcnoswuii no [laketam ycmyr.

3.3.3. B ciayuyae Bo3HuKHOBeHHs y KimeHTa ocHOBaHuWil mojlaraTh, YTO CPEICTBAMHU CBSI3U U
KOHTakTHOW  uH(popmanued, coobmeHHpiMu  Kimentom  banky, Moryr HezoOpocOBECTHO
BOCIIOJIb30BAThCSl MHBIE JIMIIA, HE3aMEIIUTENbHO COO0NTh 00 3ToM baHKy, a Takke cOOOIIUTh HHbIE
CpeZcTBa CBSI3M U KOHTAKTHYIO MH(opMaruio i Bzaumozeicteus banka ¢ Kimenrom.

3.3.4. Ilpu pacropxxennn Jloroeopa no Ilakety ycnyr/usmenennn Tapuda no [lakety ycuyr B
cirydasix, mpeaycMoTpeHHbIX 1. 8.2.10.4 nactosmmx Y cnoswii o [akety yciyr, ohopMuTs 3asBinenne
0 3akpeiTuu Bcex Cuera(oB) OAaHKOBCKOM(MX) KapThl, OTKPHITOro(bix) B pamkax Ilakera ycayr, mo
(dopme, yctaHoBlieHHON bankoM, v cnath B baHk Bce BBIMTYIMICHHBIC KAPTHI.

57 He moeT OBbITb OrpaHMyeHO NMpaBo KiMeHTa-610KMPYEMOTro JIMIA 110 OCYIIECTBIEHHIO OTEPALUi, TPEayCMOTPEHHBIX
4. 3 cT. 3.1 depepanbHoro 3akoHa Ne 281-D3, eciu ocyIiecTBICHNE TaKUX ONEPAIUii BO3MOXKHO B COOTBETCTBUH C PEXUMOM
Cuera.

38 K 6II0KHpYEMBIM JIMI[aM OTHOCATCS JIMIIA, YKa3aHHbIE B 4. 2.1 cT. 3 ®enepanbHoro 3akona Ne 281-®3.
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3.3.5.He wucnons3oBate Kox nmoctyma Mir Pass, mpemocraBiennsiii bankom Kimenty B
cooTBeTcTBHH C 1. 6.4.4 HacTosux Ycnosuii no [lakeram yciyr, mocie OKOHYaHHSI CPOKa JACUCTBUS
Konma moctyma Mir Pass B ciyuasx, npexycMmorpeHHbIx Tapudamu mno Ilakery yciayr, mepeueHs
IIPOLYKTOB M YCIYT KOTOPOTO COAEP:KHUT Y CIYTY IO OpraHM3aluu mpucoesuHeHus K IIporpamme
«CepBuc gmocryma B GusHec-3aubl Mir Pass», a B cmywae, ecnin Koxg mocryma Mir Pass Oyzer
UCTIOJIb30BaH Iocje oKoHYaHus cpoka neiictBus Kona noctyna Mir Pass, To Bo3mecTuTh baHKy cyMMbl
IUIaThl 3a JOCTyn B bH3Hec-3ambl B CpOK HE IO3JHEE IIOCIEAHEr0 KaJIeHJApHOIO IHSA Mecsla,
CJICYIOILET0 3a MecsLEM, B KOTOpoM ObLT ncnosb3oBaH Koa noctyna Mir Pass nmociie okoH4aHus cpoka
€ro JIeHUCTBUS.

3.3.6.11penocTaBnsarh 1o 3anpocy banka B 0003HaUCHHBIC CPOKH BCE HEOOXOAUMBIC CBEJICHUSI U
(vn¥) TOATBEp)KAAIONINE IOKYMEHTHI, HeoOXomuMmble baHKy B pamkax HCIONHEHHs TpeOoBaHWit
3akoHOaTenbcTBa Poccniickoii deneparmu B 00,1aCTH CHIEUANTBHBIX SKOHOMHYIECKUX MEP, BHIIOTHATH
uHble TpeOoBaHMS B paMKax IpUHUMaeMblx bankom wMep s coOmroneHus TpeOoBaHUM
3akoHoJaTenbcTBa Poccuiickoit deneparun B 001aCTH crielMaIbHbIX 3KOHOMUYECKUX MeEp.

3.4. KiiueHT Bupase:

3.4.1. B Teuenue Bcero cpoka Jlororopa no [lakeTy yciyr monb3oBathes o0siMu [Ipogykramu
(ycmyramm), Bxomsummu B Ilaker yciyr B coorBerctBuu ¢ Tapudamu no Ilakery ycmyr, ¢ yuetom
OrpaHWYEeHUMN, YCTaHOBIEHHBIX baHKOoM B HacTosuX Y cinoBusx 1o [lakeram yciyr, COOTBETCTBYIOILUX
Tapudax no Ilakery ycmyr, a Takke B MHBIX OTJEJIBHO 3aKJIIOYEHHBIX JOTOBOpaxX (COIJIAILICHMSX)
Knuenra ¢ bankom unu Knuenra c [lapraepom banka.

3.4.2. Pactopruyts JloroBop mo IlakeTy yciayr B mopsake, YCTaHOBJIEHHOM B pazaeine 9
Hacrosuwmx Ycnosuil no [lakety ycuyr.

3.4.3. Usmenuts cuer [lakera yciyr, oOpatuBmuch B baHk ¢ 3asBIeHHEM Ha U3MEHEHUE CUeTa
[Makera ycmyr mo opme, ycraHOBICHHOW baHKOM.

3.4.4. Ismenuts Tapud mo [lakery yciyr B mopsiike, yCTAaHOBICHHOM B pa3zieie 8 HaCTOSIINX
VYcnosuit no [lakety ycuyr.

3.4.5. Otkazatecs ot I[ponykra (ycmyrn), Bxoasmero B Tapudst o [akety ycmyr, B mopsiake,
MpelyCMOTPEHHOM HacToammMmu YcnoBusimu mno [lakery ycmyr, YKBO u wuHBIMH OTOEnbHO
3aKJII0UYEeHHBIMU AoroBopamu (cornamenusimu) Kinuenra ¢ bankom unu Kinmnenta c [Tapraepom banka.

4. Tlopsaok 3axioueHus u npojonrauum Jorosopa no Iakery ycayr

4.1. 3akmouenue JloroBopa mo IlakeTy yciayr ocymiecTBISICTCS MyTEM NPUCOCIUHEHHSA
Knuenta x HactosimmMm Y cnosusim 1o [lakeTy ycayr B cooTBeTcTBHH €O cT. 428 ['paxaaHcKoro kojekca
Poccuiickoii @enepanun B neaoM. KimeHT cumraercs nmpucoeauHuBmIMMCEs K YcnousM no [lakety
ycIayr ¢ MoMeHTa mpezactaBieHus Kimentom B bank HamiexammM o0pa3oM 3aloIHEHHOTO H
noxanucaHHoro 3asieHus Ha [lakeT yciyr u npunsatus bankom nanHoro 3assieHus Ha llaket ycmyr.

3akmoyenue Jlorosopa mno Ilakery ycmyr mocpeactBoMm cucteMmbl «MHTepHeT-0aHK» U
«MoOunbHbIN 6aHK» AoCTyIHO a1 KnnenTos, npucoeauauBmuxcs K Y J1bO, u ocyniecTBisieTcs myTeM
MPUCOEMHEHMSI K HacTosAIuM Y ciioBusaM 1o [lakery yciyr u Y cinoBusiM ohopMiIeHHs. M 00CTyKUBAHUSA
IMakera ycnyr pusnueckux aun AO «Poccenbxo30aHK» ¢ UCTIONb30BaHUEM cucTeMbl «HTepHeT-0aHK»
n «MoOunbnbIi Oank» ([Ipunoxenue 8 x Y/IBO) (undopmaiust pasmenieHa Ha OQUITMATBHOM calTe
banka B cetn UnTepHeT no agpecy: www.rshb.ru).

4.2. OO6s3arenbHBIM yciaoBUeM 3akitoueHus JJorosopa mno Ilakety yciyr sBiseTcs OTKpBITHE
Cuera [lakera ycnyr B Baimote Poccuiickoit denepanunu.

4.3. B cayuae 3axmouenusi Jloroopa no Ilakety ycmyr, YKBO, B Tom uucie Hacrtosiiue
VYcnoBuss mo Ilakety ycmyr, a Takke 3asBieHue Ha llakeT yciayr B COBOKYHNHOCTH SIBIISIOTCS
HEOTHEMIIEMBIMU YaCTSIMHU 3aKJIt0UeHHOTro Mexay Knnenrom u bankom [Jorosopa no Ilakery ycinyr.

4.4. TlpaBa u obOs3anHocTH CtopoH mo JloroBopy mo IlakeTy yciyr BO3HHKAIOT C JaThl
3axiroueHust JJoroeopa no Ilakery ycinyr.

4.5. Horosop no Ilakery ycnyr 3akiioyaeTcsl Ha OJWH T'OJl ¢ BO3MOXHOCTBIO [IponmoHranuu
Ilakera ycmyr. Cpok geiictBust [oroBopa mo IlakeTy yeayr paccyuTbhIBaeTcsl — Kak
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365(366) xaneHnapHbIX AHEH ¢ naTel 3akiatoueHus Jlorosopa mno Ilakety ycayr. TedueHue odepeaHoro
cpoka JloroBopa mo Ilakery yciyr HauMHAeTCs CO MHS, CIEAYIOIIETO 3a JAaTOM OKOHYaHUA
IpeaplayIero cpoka aeicrsus Jlorosopa o [lakery yciyr.

4.6. Kowmmccus 3a obcnyxuBanue [lakera ycnyr npu 3akmoueHun [loroBopa mo Ilakery yciayr
B3MMaeTcs B cooTBeTCTBUU ¢ Tapudamu no Ilakery yciyr, neicTBYIONMMHY HA MOMEHT 3aKJIIOYEHUS
JHorosopa 1o Ilakety ycnyr B COOTBETCTBUU C pa3zesioM 5 HacTosuux Y ciaosuil no [lakety ycmyr.

4.7. Ilpononrauus Ilakera ycmyr.

4.7.1.B cayuae, korma KimeHT He MeHee ueM 3a 45 mHel (BKIIOUUTENBHO) 10 JaThl OKOHYAHHS
cpoka neiictus Jlorosopa no Ilakery ycinyr He Bblpaszwil baHky nucbMeHHO B cBOOOAHOM hopme cBOE
BOJIeU3bsiBIIeHHE 00 oTKaze oT mposoHranuu Ilakera ycmyr, JloroBop no Ilakery ycmyr cuuraercs
MPOJIOHTMPOBAaHHBIM Oe3 siBkM KilmeHTa Ha TOT e CpOK Ha YCIIOBHSX, AeHCTByromMX B baHke n
IPEIyCMOTPEHHBIX cooTBeTCTBYIOIMM Tapudom no Ilakery yciyr, Ha natry nposnonranuu Jlorosopa
no ITakery ycuyr.

4.7.2.banx He ocymecTtBusier Ilpononranmio [lakera ycnyr B ciydae npuHsATHS baHkom
peleHnss 0 TPUOCTAHOBICHUH/TIPEKPAIIEHUH COOTBETCTBYyromero Ilakera yciayr. B stom ciyudae,
Jorosop 1o ITakeTy cunraercst NpeKpameHHbIM 110 UCTEYEHUH €T0 CPOKA JEHCTBHA.

4.8. Csenenus o mpekpamennn aeiictsus [lakera yciyr goBogsrcs no Kivenrta ogaum u3
croco0oB U B CPOKH, yKazaHHbIe B myHKTE 2.9 YKBO.

4.9. KnmeHT MOXeT UMeTh TOJbKO oauH nedcTByomui [Jorosop mo Ilakery ycmyr. [lpum
xenanun Knuenrta naMeHnTs Tan IlakeTa yenyr, KnueHT MoeT pacTOprHyTh AeiCTBYronuil JloroBop
no IlakeTy ycmyr u 3axmrounth HOBBIH JloroBop mo Ilakery ycimyr uinu m3mMeHUTH TUI JloroBopa 1o
[lakery ycnyr B nmopsake, ykazaHHOM B IIyHKTe 8 HacTosimux Y cioBui no [lakery yciyr.

W3menenue tuna /lorosopa no Ilakery yciayr mpemycMOTpeHO B OTHOLIEHUH JloroBopos 1o
[Makety ycmyr, 3akimtoueHHBIX B pamkax Tapugos no [lakery ycuyr «lIpemuym»/ «Yibrpay/ «Dmaut»/
«2nut [lnroc», B COOTBETCTBUH C TOPSIAKOM, IPEAYCMOTPEHHBIM Pa3esioM 8 HACTOSILIUX Y CIIOBHM 110
IMTakety yciyr. Odopmienue Broporo Jlorosopa no [lakeTy yciayr HEBO3MOXKHO.

5. Hopsnox B3umannsa Komuccun 3a odcay:;kuBanue [lakera yeayr

5.1. Tlopsanok B3umanust Komuccuu 3a o6cmyxuBanue [lakera yciyr ¢ eXerogHbIM NOPSAKOM
B3MMAaHUsI KOMUCCHUHU.

5.1.1. Pacuetnsriit nepuon no Ilakety ycnyr paBeH onHomy rofy. Tedenue nepsoro PacueTHoro
IepuoAa HauMHaeTCs ¢ AaThl 3axkitoueHus Jlorosopa no [lakety yciyr, a KaKIoro NoCieIyroero - ¢
natel [Ipononramun [lakera ycnyr.

5.1.2. Kommuccus 3a obcmyxuBanue [lakera ycmyr B3umaetcst bankom Ha ocHoBaHWM 1I. 3.2.3
HacToamux Ycnosuid no Ilakery ycmyr co Cuera Ilakera yciyr, oTkpsiToro B BamoTe Poccuiickoit
denepanny.

5.1.3. 3a mepssiii Pacuernsiii mepron Komuccus 3a obciyxuBanue Ilakera yciyr B3umaercs
co Cuera [lakera yciyr B naty 3axmoueHus Jlorosopa no [akery ycyr. [Ipu aTom Kiment o6s3yercs
obecrieunth Ha Cuere Ilakera ycayr cymmy, HeoOXoauMyro sl orutatel Komuccuu 3a o0CTyKuBaHHEe
[Takera ycmyr, Ha naty 3akiodeHns JJorosopa no Ilakery yciyr.

5.1.4. TIlpwu [Ipononramuu Ilakera ycnyr Komuccus 3a o0ciyxuBanue [lakera yciayr B3umaeTcs
B mocieaHuid pabounii aeHp npenmectBytomero PacuetHoro mepuona. Ilpu ycnoBum crimcaHusi co
Cuera [lakera ycnyr Komuccuu 3a o6cnyxusanue [lakera yciayr Jorosop no [lakery yciyr cunraercs
IIPOJIOHTMPOBAHHBIM C JaThl, CIEAYIOIIEH 3a JaTOM OKOHYAHUSA MCTEKLIEro IepHoaa IeHCTBUS
Horosopa o Ilakery ycmyr.

5.1.5. Pasmemienne Knuentom nenexHoit cymmbl Ha Cuere Ilaketa ycmyr, paBHOM cymme
Komuccun 3a o6cmyxuBanue [lakeTa ycnyr B coorBercTBuM ¢ Tapudamu no [akery yemyr, He nozaHee
nocienHero pabouero aHs nepuojaa aedctsus [lorosopa no Iakery yciyr, npu ycinosuu, uro Kinenr
He npenocTaBwil B baHk 3asBieHHUE 0 pacTopkeHuM Jlorosopa no [lakery ycnyr, sIBIsSE€TCs COIJIaCUEM
Kmuenta ¢ Ilpononramnueii [lakera yciyr u pazmepom Komuccuu 3a obcnyxuBanue [lakera ycnyr,
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B3uMaemoil bankom co Cuera Ilakera yciyr B mocienHuil pa®ouuii AeHb NPEABIAYLIETO HEpUoa
nercteua Jorosopa no Ilakery yciyr.

5.1.6. B cayyae ecnu B mocieaHuil pabouuii aeHp nepuojaa AeiictBus Jlorosopa mo Ilakety
yeayr Ha Cuere Ilakera yciyr OTCyTCTBYeT CyMMa JAEHEXKHBIX CPEICTB, HEOOXOAMMAs Ul OILIATHI
ouepennoil Komuccnu 3a obcnyxusanue [lakera yemyr, u/unu Knuent npeacrasui B bank 3asBineHue
o pactopxeHuu Jlorosopa 1o Ilakety yciyr, npoucxonur pacropxenue Jlorosopa no [lakery ycayr B
HopsiKe, IPEAYCMOTPEHHOM pazzienoM 9 HacTosmux Y cinosuil o Ilakery yciyr. Ilpu 3ToM Bo3MOkeH
OTKa3 CcO CTOpOHBI baHKa B IpeNOCTAaBIECHUHU YCIYT, BKIIOYEHHBIX B Ilaker ycmyr, B ciydasx,
ycraHoBJeHHBIX Tapudamu no [lakety ycuyr.

5.1.7. Yunauennas Knuenrom Komuccus 3a o6cnyxuBanue [lakera ycnyr He Bo3BpamaeTcs, B
TOM YHCJIe TIPU JOCPOUYHOM pacTop:keHuu Jlorosopa no Ilakery ycnyr no ununuatuse Kinvenra w/nnu
ucnosnb3oBaHuu Kirentom tonbko psaa [poaykros (ycinyr), BkiatoueHHbIX B [lakeT ycmyr.

5.2. Tlopsnok B3umanmss Kommccum 3a obOciyxuBanue Ilakera ycimyr ¢ exeMeECSYHBIM

MOPSAIKOM B3UMaHHsI KOMHCCHH.
5.2.1. Kowmmuccus 3a o6cnyxuBanue [lakera ycmyr B3umaercs bankom Ha ocHoBaHuu 1. 3.2.3
HACTOSNINX Y CJIOBHIA.

5.2.2. Pacuernsbiii nepuon no [lakeram ycnyr ¢ exeMecsIYHbIM MOPSAIKOM B3UMAaHUS KOMUCCHU
paBeH OJHOMY KaJeHIapHOMY Mecsmy. TeueHue mepsoro PacuetHoro mepmonma mo Ilakery ycnyr
HAaYMHAETCS C MEPBOr0 KAJICHIAPHOTO JTHSA MecCAla, CIEAYIONMIEro 3a JaTou 3akiatoueHus Jlorosopa mo
[Makety ycmyr/mamenennss Tapuda mo [lakeTy yciayr Ha OCHOBaHMH 3asBICHHS Ha HM3MCHEHHE
tapu¢Horo ruiana no [lakety yciyr.

5.2.3. Komuccus 3a obOcmyxkuBanue l[laketa ycmyr B3umaeTcsi B TEpBBIH pabodwii JCHB,
cienyroomui 3a PacueTHbiM niepuosioM. B ciydae HeJOCTaTOYHOCTH AEHEKHBIX CPEACTB Ul B3UMAaHUs
KOMHCCUHM B TEpBBI pabounii neHb Mecsua, ciexyroumii 3a PacuetHeiM nepuonom, Komuccus 3a
obciykuBanue Ilakera yciyr B3umaeTcs B MEPHOJ CO BTOPOro pabouero JHS Mecsla Mo MOCIeqHUN
pabounii 1eHp Mecsna, ciaeayromuil 3a PacueTHsIM nepuosoM, B A€Hb MOCTyIUIeHHUs Ha cueT [lakeTa
yCIyT TOCTaTOYHOM CyMMBbI JI€HEKHBIX CpelAcTB /Ui cnucanus Komuccun 3a oGcnykuBanue Ilakera
ycayr. B ciydae ecnu Hannuue 1eHEKHBIX cpeAcTB i B3uManust Komuccun 3a oocinyxuBanue [lakera
ycIayr B HojgHoM oObeMe 3a PacuerHblit mepuoj (HeomsiaueHHbIM PacueTHbllf mepuon) He ObLIO
obecredyeHo B TeUeHUe Mecsna, cieayrouiero 3a PacuetHsiv nepuonom, Komuccns 3a obciykuBaHne
[lakera ycayr 3a Takoit PacueTHbiil nepuoa (HeorutaueHHbINH PacueTHbIi mepro) MoaIeKUT B3UMaHUIO
B Aary B3umaHus Komuccum 3a obcimyxusanue [lakera ycnyr 3a PacueTHslil nepuoa, cienyromui 3a
HEOIUTAYCHHBIM PacyeTHBIM NEPHOIOM.

[Ipu nocraTouHoctu neHexHbIx cpeacts Ha Cuere [lakera yciyr misa B3umanus Komuccuu 3a
obcyxkuBanue Ilakera yciyr B moaaom o6beme Kommccns 3a obcmyxuBanue [lakera ycnyr B mepByio
ouepens B3uMmaetcs co Cuera Ilakera ycmyr. Ilpu orcyrctBun Ha Cuere IlakeTta yciyr A€HEXHBIX
CPEACTB B CyMMe, TOCTaTOYHOM /s B3uMaHusa Komuccun 3a oOciykuBanue [lakera yciayr B MOTHOM
oobeme, Komuccns 3a o0cimyxuBanue [lakera ycimyr B3uMaeTcs Co cyeTa KapThl, BRITYIIEHHON B paMKax
[Makera ycmyr, wmm moboro wHoro cyera KimeHnra, orkpeitoro B banke, B TOM dwmcie
TEKYyIIETO/HAKOMHUTEIBHOTO CYeTa B PyONIX W WHOCTPAHHOH BallioTe (3a MCKIIOYCHHEM CYETOB, IO
KOTOpPBIM B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoil @enepanuy 3alpelieHO CIMCAHUE
JICHEKHBIX CPE/ICTB HA YKa3aHHbIE LIeJIM, U CUETOB IO Y4eTy BKJIaI0B). B ciaydae eciu BamoTa cueta
oTM4Ha OoT BaimoThl KoMuccuu 3a obcimyxuBanue [lakera yciyr, Knuent nopyuyaer banky HanpaBuTh
Ha INPUOOpPETEHHE COOTBETCTBYIOIIEH BaJIOTHI JIEHE)KHBIE CPEICTBA B CyMME, AOCTaTOYHON [uis
B3uMaHusg Komuccun 3a obciyxuBanus Ilakera yciyr, mpu 3TOM KOHBEpTalMs JEHEXKHBIX CPEJCTB
npousBoauTcs 1o Kypcy banka Poccun Ha fieHb OCyIIECTBIEHUS ONIEPALIUH.

VYcnoBus ab3ama BTOPOro HacTOSILIEro MyHKTa YciaoBuil no Ilakery ycimyr sIBISIOTCS 3apaHee
JAHHBIM aKLEeNToOM, KOTOpblii npenoctasieH Kimenrom banky 0Oe3 orpaHuueHHs MO KOJIMYECTBY U
CyMMaM pacueTHbIX JOKYMEHTOB, (opmupyembix baHkoM B mensx oOecredeHus HCIOJHEHUS
o0s3aTenscTB KimeHra, BhITeKaromux n3 Hactosmux YcnoBuil mo Ilakeram yciyr u Tapudos mo
[Makety ycmyr. Yactuunoe B3umanue Kommccun 3a oOcmyxkuBanne [lakera ycmyr co Cuera [lakera
YCIIYT W/WJIH UHBIX CYETOB HE OCYIIECTBIISIETCSI.
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5.2.4. B cmyuae neymiatsl Kimentom Komuccuu 3a obcnmyxusanue [lakera ycnyr B HOJHOM
o0beMe 3a mepBblii PacyeTHbIl Iepro/; baHK B aBTOMaTHYECKOM TOPSIKE B MEPBBIN paboumii JCHB,
CJIEAYIOIIMI 3a HEOIIauYeHHBIM NepuojoM, yBeromisieT KimeHnra nocpenctBoM SMS-cooOrieHust o
HEOOXOJMMOCTH TOralleHus 3aJ0JDKEHHOCTH B TedeHue cienyromero PacuerHoro mepuopa. Ecnn
3aJJ0JKEHHOCTD 1o yriate Komuccuu 3a o6cykuBanue Ilakera yciayr He Oynet noramena Kinuentom
B YCTAHOBJICHHBIH CPOK 3a JIBa HEOIUTaYeHHBIX PacueTHBIX epuo/a, To B IepBbIH pabounii 1eHb Mecs1a,
cieayromuii 3a mnepuogoM B3uMmaHus Komumccum 3a o6cmyxuBanue [lakera ycimyr 3a BTOpoi
HeorutaueHHbIl PacuetHsiil nepuoa, bank pactopraer [dorosop mo [lakeTy yciayr B COOTBETCTBUM C
myHKTOM 9.2 HacTosmux YcnoBui no [lakery ycmyr.

5.3. Pasmep Kommuccum 3a obcnmyxkuBanue Ilakera ycmyr ompenensiercs bankom c ydetom
CJIETYIOILErO:

5.3.1. Ilo Ilakety yciyr ¢ eXerogHbIM MOPSIAKOM B3UMAaHHSI KOMUCCHUU:

- mpu 3axmodeHnn Jlorosopa no IlakeTy yciayr B 3aBUCHMOCTH OT COOTBETCTBHA KnueHta
ycnoBusM, ykazaHHbIM B Tapudax mo [lakery ycmyr, AeHCTBYIOIMX Ha qaTy 3akiatodeHus JloroBopa mo
[MakeTy ycmyr, a Takke Y4YHTHIBas BHIOOp KIMEHTA €KETOJHOTO IMOpSAKA B3WMAaHHUS KOMHCCHH,
yka3aHHblii B 3asBienun Ha [laker ycmyr (ecim Tapupom mo Ilakery ycmyr mpemycMoTpeHa
BO3MOXXHOCTH BBIOOpa KIIMEHTOM Topsiika B3uMaHusa Komruccnu 3a obcimyxuBanue [lakera ycmyr);

- mpu IIpomonranmn Jlorosopa no IlakeTy yciyr B 3aBUCHMOCTH OT COOTBETCTBUS Kiuenra
YCIIOBHSIM, YKa3aHHBIM B COOTBETCTBYIOIHMX Tapudax mo Ilakery ycmyr, AEHCTBYIONIMX Ha JaTy
B3uManus Komuccuu 3a o6ciryxuBanue [lakera ycyr.

5.3.2. Ilo IlakeTy yciIyr ¢ €XE€MECSYHBIM IOPSJAKOM B3UMaHUS KOMHUCCHHU: TPU B3UMAHHUH
bankom Kommccum 3a oOcmyxuBanue [laketa ycmyr B 3aBHCHMOCTH OT COOTBETCTBHs KimeHrta
yCJIOBUSIM, YKa3aHHbIM B COOTBETCTBYHOIIMX Tapudax mno Ilakery yciyr, AeHCTBYIOIIMX Ha JaTy
B3uManusg Komuccun 3a ob6cmyxuBanue Ilakera ycmyr, a Takke Y4HThIBas BBIOOp KIIHMEHTa
€)KEMECSIYHOT 0 OPsI/IKa B3UMaHUsI KOMUCCHH, yKa3aHHBIN B 3asBienun Ha [laket ycnyr (eciu Tapudom
no Ilakety ycnyr mpeaycMoTpeHa BO3MOKHOCTb BbIOOpa KJIMEHTOM nopsaka B3uManus Komuccun 3a
obcnyxuBanue [lakera ycmyr).

5.3.3. CoOTBeTCTBHE WJIM HECOOTBETCTBUE YCIOBMSIM IPUMEHEHHs TOTO WJIHM MHOIO pa3sMepa
Komuccun 3a obcmyxuBanue Ilakera yciyr B coorBerctBun ¢ Tapudamm mno Ilakery ycmyr
omnpenenseTcss baHkoM B mopsiike, yCTaHOBJIEHHOM COOTBEeTCTBYoUMMHU Tapudamu no Ilakery ycnyr,
JeWCTBYIOUIMMH Ha 1aTy B3uMaHus Komuccuu 3a o6ciyxuBanue Ilakera yciyr, a Tak’ke BHYTPEHHUMHU
nokymMeHTaMM baHka ¢ yuerom BbIOOpa KiMeHTa Hopska B3uMaHus Komuccunm 3a oOcitykuBaHHE
[lakera ycnyr, yka3anHoro B 3asBieHuu Ha [lakeT ycmyr.

5.4. Iopsmok B3uManus Komuccun 3a oocmykuBanne [lakera ycmyr npu usmenennu Tapuga
o [Takery ycayr ompezesieH B 1. 8§ HACTOSIIUX Y CJIOBUH.

6. Ilopsaok o0cayxuBaHusi B pamkax /lorosopa no Ilakery yeayr

6.1. B pamkax [loroBopa mo [lakery ycmyr bank mnpenocraBiser Kimenty, a Ttaxxke
obecrieunBaer mpenocraBienue [lapraepamu banka Ilpomykter (yciyru), THI, KaTeTOpHA,
CTeHaNIbHBIC YCIIOBHS OOCITYKMBAaHHA KOTOPBIX OIPEIEIISIOTCS COOTBETCTBYIomMMHU Tapudamu mo
[Takery ycuyr.

6.2. IlpenocraBnenne bankom oOciyxuBaHHs TepcoHaTbHOrO (DUHAHCOBOTO KOHCYJIBTaHTA
(ecmm Takoe mpemaycmotpeHo Tapupamu mo Ilakery yciyr) ocymiecTBISETCS C JAThl 3aKIIOYCHUS
Horosopa o ITakety ycnyr/uzmenenuns Tapudos mo [lakery yciyr.

6.3. I[Ipenocrasnenue IIpoaykros (ycayr), 3a uckiaroueHueM [IpoaykToB (yciayr), yka3aHHBIX B
nyHKTe 6.2 HacTosmmx Y cioBuit no [lakety ycnyr, ocyiecTBiaseTcs Mpu yCIOBUU:

6.3.1. Hamuuus y Kinwmenra pneiictBytomero Jloropopa mo IlakeTy yciayr W BBINOJTHEHHS
Knunenrom oGs3aTenscTBa o pasmeniennto Ha Cuere [lakeTa ycnyr/unbix cuetax KimeHra, oTKpBITBIX
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B banke®, cyMMBI JE€HEKHBIX CPEICTB, HEOOXOAMMON s criucanusi Komuecuu 3a 06CTyKuBaHHE
[TakeTa ycimyr B COOTBETCTBHH C Pa3leiIOM 5 HACTOSIIIMX Y cioBuii 1o Ilakery ycmyr.

6.3.2. IlpenoctaBnenuss Knuentom B baHK MOKYMEHTOB, HEOOXOIMMBIX JJIsi TONTYYCHUS
ITponyxToB (ycayr), u npu coorBeTcTBUU Kinenra tpeboBanusM banka, nznoxennsiM B Tapudax no
Ilakery VYciyr, ucxoas M3 COOTBETCTBYIOUIMX YCJIOBHMH IpeNOCTaBICHHMs KOHKpeTHbIX IIpomykros
(ycnyr) banka, [laptaepoB banka.

6.4. TlpenoctaBnenne u oOcmyxkuBanue bankom IIpoaykToB (ycnmyr), 3a HCKIIOYCHHEM
[IponykToB (yciyr), ykazaHHBIX B IyHKTE 6.2 HacTosmux YcnoBuit no [lakety ycnyr, npou3BoauTcs B
CJIETYIOILEM NOPSAKE:

6.4.1. OtkpoiTHe U oOciyxuBanue Cuera [lakera ycnyr, B TOM 4uclie TIOPSAOK CIIMCAHUS CO
Cuera [lakera ycnyr Komuccun 3a obcmyxuBanue Ilakera yciyr, npou3BOAMTCS B COOTBETCTBUHU C
VYcnoBusAMHU OTKPBITHA U 00CTyKMBaHUS cueToB pusnueckux aul B AO «Poccenbxo30aHK.

6.4.2. OtkpoiTHe u o0cmyxuBanue Cueta, Beimyck Kapter n/nnm JlonoaantensHBIX KapT K Cuety
npousBoautcs B coorsercTBuu ¢ YKBO.

6.4.3. Ilpenocrasnenne bankom Kiuenty B pamkax Jlorosopa no Ilakery ycmyr «3muty»/«aut
[Tmroc» Yenyru «CemelHbI JOCTY» U AaibHelIee o0CIy)KnBaHHe B pamMkax Yciuyru «CeMeiHbIi
JOCTYID» OCYIIECTBISIETCSI B COOTBETCTBHM C YCIOBHSIMH M OTPAaHHYCHUSIMH, NPEIYyCMOTPEHHBIMHU
tapupueiM wianoM «Ilaker ycmyr «muty/«llaker ycmyr «mut [lmocy, Ha OCHOBaHHHU 3asiBICHUS
KiuenTa Ha mnomkimrodeHue/oTKoueHne Yenyru «CeMeWHbIH JTOCTYm» 1o (GopMe, YCTaHOBJICHHOW
bankom. Ycimyra «CeMmMelHBIA TOCTymm» 3aKIIOYaeTcss B MPEIOCTABICHHH (U3UYECKUAM JIHIAM,
ykazaHHbIM KimeHTOM B 3asBiIeHMM Ha MNoJKIOYeHHe Yciayrun «CeMeWHBId JOCTym», AOCTyNa K
npoxykTaMm (yciayram), ompeneneHHbIM TapudubM mianoM «llaketr ycayr «Omut» / «[laker ycmyr
«Qnur [mocy», Ycnosusimu npenoctaBieHus yeiayru «CemeitHslid foctynm» B pamkax [lakera ycoyr AO
«Poccenbxo36ank» ([Ipunoxenne 1 xk Ycnosusm mo [lakeTy ycmyr).

6.4.4. IlpenocraBnenue bankom Knuenty VYcemyru mo opraHu3alnuy HOpPUCOEAUHEHHUS K
[Iporpamme «Cepsuc noctyna B Ouznec-3ansl Mir Pass» (nanee — CepBuc Mir Pass) ocymiecTBisiercs: B
COOTBETCTBHH C YCJIOBUAMHU TapudHoro miaHa [Takera yemyr, conepxamero Cepsuc Mir Pass. Cepsuc
Mir Pass npenocraBnsiercst B pamkax [Ipasun nporpammsl nosuibHoctn AO «HCIIK», omepaTtopom
kotopoii sBisiercs AO «HCIIK». IlpegocraBnenne CepBuca Mir Pass ocymiecTBisieTcss myTem
nanpasnenus bankom Koja noctyna Mir Pass mocpeactBom SMS-cooOmieHnst Ha HOMep MOOUIIBHOTO
tenedona Knuenra n1st HanpasieHus 3-D naposiei, npeaocTaBIeHHOT0 Ha OCHOBAHUM 3asiBICHUS IS
HarnpasieHus 3-D naposneit/3asBieHus Ha KOMIUIEKCHOE OaHKOBCKOE 00CITyKMBaHUE JiepKaTeaei KapT
AO «Poccenbpxo30anky/3aspienns o nonydenuu Koma mocryna Mir Pass, odopmienHoro B oduce
banka (o ¢opme banka).

6.4.5. IlpenocraBinenne u oOcmyxuBanue [IpoaykToB (yciyr), BKIIOYEHHBIX B Tapudsl 1o
[lakery yciyr, HO He yKa3aHHbIX B HyHKTax 6.4.1-6.4.4 nacrosiuux YcnoBui mo Ilakery ycmyr,
OCYILIECTBIISIETCSI HA OCHOBAHMH HWHBIX OTACJIBHO 3aKIIOUYEHHBIX IOTOBOPOB (COTJIALICHHUN) MEXKIY
Kmunenrom n bankom mim Kimentom u [laptaepom banka B coorBerctBuu ¢ Tapudamu no [Nakery
YCIIYT.

6.5. Kiment umeer npaBo opopmuts [Ipoxykrsl (yciyru), Bmodennsie B Tapudsr o [akety
YyCIyr, B TedeHHE Bcero cpoka aewctsus [lorosopa mo Ilakery ycnyr. Ilpm stom bank Mmoxer
yCTaHaBJIMBATh OTpaHudeHUs 1o psxy [IpomaykToB (yciiyr) B COOTBETCTBYIOIMEM Tapu(pHOM IUTaHE IO
takuM [Ipomykram (ycmyram)/Tapudax mo IlakeTy ycnyr, a Takke B COOTBETCTBHH C ITyHKTOM 5.1.6
Hacrosuwx Ycnoswuil no [lakety ycmyr.

6.6. Peanmzanus baHKOM cHeHUaJbHBIX SKOHOMUYECKHMX MEp, HAIPaBICHHBIX Ha 3allpeT
(orpannyenue) obcimyxkuanus Kiwmenra B pamkax JloroBopa mno Ilakery ycmyr, He sBusercs
OCHOBaHMEM U1 BO3HUKHOBEHMS IPa)KIaHCKO-IPaBOBOW OTBETCTBEHHOCTH baHka 3a HapyleHue
HACTOALIMX Y CIOBUIL.

39 VYcioBue 0 HaMYUU JIEHEKHBIX CpE€ACTB B pasMepe, AOCTATOYHOM JJISI OIJIATBI Komuccun 3a O6CJIy)KI/IBaHI/Ie ITakera
YCIYT, Ha UHBIX CUCTAX Kinenra MIPUMEHUMO TOJIBKO I10 [Takeram YCJIYT € €KEMECAYHBIM IMOPAAKOM B3UMAaHUSA KOMHUCCHUU.
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7. IlpemoctaBienue YcJayru

7.1. Ycnyra nocTymHa KiueHTaMm, 3aknounBimM ¢ bankom Jorosop JbO u Jorosop no Ilakery
YCIIYT, IEPEeYeHb MPOIYKTOB U YCIYT KOTOPOTO COACPKHUT Y CIIYTY.

7.2. bank B pamkax Ycayrum mnpenoctaBiasier Kimenty Bo3moxkHocTh 1o [lopydenwuto,
HamnpaslieHHOMY B baHK, OCyIIECTBUTH CIEAYIOLINE TUIIBI ONIePaLInii:

7.2.1. JIna ximeHTtoB, 3akimrouuBIiX ¢ bankom [loroBop mo Ilakery ycmyr «Omuty/«mut
[Tmroc»:

- TIEpeBOJABI JCHEXKHBIX CpPEACTB B COOTBEeTCTBHM C pasaenoM 4 YJIBO (urdpopmanus
pasMenicHa Ha odunmaibHOM caiite banka B cetu MHTepHET 10 afpecy: www.rshb.ru);

- OTKPBITHE/3aKpBITHE BKIQJ0B B cooTBeTcTBHM ¢ [Ipunoxkenuem 1 k YJIBO u BkmanoB B
pamkax [lakeToB ycmyr;

- OTKpBITHE/3aKphITHE OAHKOBCKUX CUETOB B cooTBeTCTBHU C [Ipmioxennem 2 k Y 1BO.

7.2.2. Ins1 knueHToB, 3akiounBnx ¢ bankom [Jorosop no Ilakety yenyr «Ynprpay:

- TIEPEBOJIBI ICHEKHBIX CPEJICTB C OJTHOTO OAHKOBCKOTO CUeTa/ BKJIAa Ha IPYroi 0aHKOBCKHUI
cuet/ BKian oxHoro Kimenra otkpeiteie B banke B cootBercTBUM ¢ paznenom 4 YIBO (uadopmanus
pasMenieHa Ha odunmanbHOM caiite banka B cetu MHTepHeT 10 ajgpecy: www.rshb.ru):

- TepeBOAbI ACHEKHBIX cpeAcTB B nonb3y ropuaundeckux aul: AO CK «PCXb CtpaxoBanue,
000 «PCXb-CtpaxoBanue JKU3HU, 000 «PCXb YnpasneHue AxXTHBaMI,
00O «AnbhaCrpaxoBanue-XXu3Hp» B coorBeTcTBHU ¢ paszaenom 4 Y/IBO (nHbopmanms pazMerieHa
Ha ounmaipHOM caiite banka B cetn MHTepHET 10 anpecy: www.rshb.ru):

- OTKPBITHE/3aKphITHE BKJIQJ0B B cooTBeTcTBUM ¢ [Ipmioxxenuem 1 k YJIBO u BkianoB B
pamkax [lakeToB ycmyr;

- OTKpBITHE/3aKpbITHE OAaHKOBCKUX CUETOB B cOOTBeTcTBUH ¢ [Ipunoxenunem 2 k V/IBO;

- OTKpBITHE KApPTOYHOTO CYETa M BHIITYCK JIeOETOBHIX KapT B pamkax Ilakera ycyr;

- odopMmIIeHHE 3asBJICHHSI HAa OTKPBITUE CUETa B PEECTPE BIIAJIEIIbIICB HHBECTUIIMOHHBIX I1a€EB;

- odopmiieHHE 3as8BOK Ha IPHOOpPETEeHNEe MHBECTHLIMOHHBIX 1aeB MOoH/I0B;

- odopmienue 3asBieHus Kimenra o npucoenunennu k JJorosopy 1Y MNUC.

7.3. bank ocymectsisietr npueM [lopyuenuii:

- ot Kuuenros, 3akmoumBmux JoroBop mo Ilakery ycayr «3mum»/«Omut I[lmocy,
nocTynuBmUX nocpeactsoM Cucrems J1bO;

- or Kimenros, 3axmouuBmux Jlorosop mno Ilakery ycayr «YiabTpa», NOCTYNHMBIIUX
nocpeacTBoM oOpamieHus: B KoHTakT-11eHTp 1o TeneOHHBIM HOMEpaM, yYKa3aHHBIM Ha O(UIIMaIbHOM
caifre banka www.rshb.ru, wim opOpMIEHHBIX B MOMEHT KOMMYHHMKALIUU C KIIMEHTOM, BBITIOJIHEHHOMN
1o uaunuatuee Konrakr-nienrpa.

[Tpuem bankowm Ilopyuennit Knnenra ocyuiecTBisercs KpyriaoCcyTOUHO.

7.4. O6pabotka bankom [lopyuenuit Knuenra:

- 3axnmrounBIiero ¢ bankom Jloroop mo Ilakery ycmyr «Qnuty/«mut [1nrocy, ocymecTusieTcs
B TeueHHe pabouero IHS B HOPSJIKE IOCTYIUIEHUS M B COOTBETCTBUM C PEKUMOM DPaOOTHI
Ilonpasnenenna banka. IlopyueHus, HanpasieHHble B baHK IOCie BpEMEHH, YCTaHOBJIEHHOIO
pesxxumoM pabotsl [logpaznenenus banka, OymxyT 00paboTaHbI B IEPBEI padoUHii 1EHb, CIIEAYIOIINIT 32
nHeM nocTyruieHus 1lopydenus B baHk;

- 3axmounBIIero ¢ bankom Jlorosop no IlakeTy ycmyr «YnbpTpa» OCYIIECTBISETCA B MOPAJIKE
OYepeTHOCTH BPEMEHH UX MOCTYIUICHHs B BaHK B COOTBETCTBHH C peKUMOM paboThl KoHTakT-1IeHTpa.

7.5. bauk ¢dopmupyet Ipoekr D[/IIpoext OIIJ] cormacuo IlopydeHuro, HamnpaBICHHOMY
Kinnentom B baHK B COOTBETCTBUM C MyHKTOM 7.2 HacTosmux Y cinoBuii no [lakety yciyr.

7.6. Iopyuenuss Knuenrta B mensx coBepLICHHs ONEpaLHil, COOTBETCTBYIOUIMX ITYHKTY 7.2
Hactosmux YcinoBwid mo [lakeTy yciyr, MOJDKHBI CONEpXKaTh HEOOXOMUMBIE CBEICHHS U HUX
HCIIOJTHEHUSI baHKOM:

- [I0 IEPEBOJTY IEHEXKHBIX CPEJCTB B COOTBETCTBUU ¢ TpeboBaHusaMU [lonoxxenus banka Poccun
oT 29.06.2021 Ne 762-I1 «O mpaBumax OCYIIECTBICHHS MEPEBOAA AEHEKHBIX CPEICTB» TOJIKHO
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coZiepKaTh MH(POPMAINIO, TTO3BOJIIONIYI0 YCTAaHOBUTH IUIATEINBININKA, MOIYYaTeNsi CPEICTB, CYMMY
MepeBo/ia, Ha3HAYCHHE TIATEXka;

- Ha OTKpBITHE CUe€Ta II0 BKJIALy: HAUMEHOBAHUE BKJAaJa, CPOK pa3MEILIEHMs BKJIaJa, CyMMa
BKJIaJa, BaJIIOTa BKJIa/1a, IIOPSIOK BIIUIATHI IIPOLIEHTOB;

- Ha OTKPBITHE OAHKOBCKOI'O CUETa: HAUMEHOBAHUE CUETa, BAJIIOTA CUETa;

- Ha BBINTyCK /1e0eToBOM KapThl B paMkax [lakera yciyr: TapudHbIi I1aH KapThl, BAJIIOTa CUeTa
KapThl, IUIATEKHAsI CUCTEMA, KaTErOpysl KapThl;

- ans oopMIIEHUS 3asBIEHUS HAa OTKPHITHE CUETa B PEeCTpe BIIA/IEJIblIEB MHBECTUIIMOHHBIX
[1aeB: HAMMEHOBaHKE MIA€BOr0 HHBECTULIMOHHOTO (OHA;

- s odopmieHus 3asBieHuss o npucoeauHennu Kk [lorosopy Y HUUC: nanmenoBanwme
CTpaTEruH.

7.7. Tlopyuenmns Knuenra, copaepaiiye CBEICHHS O COBEpIIEHUU Olepauui, He
MIOMMEHOBaHHbIX B IMyHKTe 7.2 HactosAmux YcioBui mo Ilakery ycmyr, He mojiexxar oOpaboTke
bankowm, o yem bank yBenomisier Knuenra:

- 3axmounBLiero Jlorosop mno Ilakery yenyr «Qnuty/«Qaut [1nroc» nmocpeicTBoM HalpaBiIeHUs
cooTBeTcTBYIOMIETO coobiienns B Cucteme J[bO;

- 3akmroumBLIero ¢ bankom Jlorosop no [lakery yciyr «YapTpa» NocpeacTBOM KOMMYHUKaLUN
B paMmkax oOpamieHus B KOHTakT-LIeHTp, MOCTYNUBILErO MO Tele(OHHBIM HOMEpaM, yKa3aHHBIM Ha
odunuansHOM caiite banka www.rshb.ru.

7.8. Ilpu otcyrcTBuu B noctynubiieM B bank [lopyuennn KnveHnra cBefieHuil corinacHo MyHKTY
7.6 Hactosimux Ycnosuit mo [lakeTy ycmyr, HeooxoaumMeix 1t popmupoBanus [Ipoexra D/1/ IIpoekra
OI1/1, bank, B emsx moydeHus HEJOCTAOMNX CBeACHU st popmupoBanus [Ipoekra 31/ IIpoekra
OII:

- Hanpasisier Kimenry, 3akmounBmiemy JloroBop mo [lakety ycmyr «3mur»/«mut Ilmocy,
cooTBeTcTByMOIEe coobmenue mocpenctsom Cucremsl JIbO. Ilpu orcyrctBum orBeta Knmenra mo
KOHIIa pabodero JHs, CIEAYIOIIEro 3a JHeM HampaBieHus bankoM coobmenus Knuenty, [lopyuenne
HE TOJUICKUT UCIIOIHEHUIO baHKOM;

- coobmaer Kmmenry, 3akmioumBmiemy ¢ bankom JloroBop mo Ilakery ycayr «Ymbrpa»
COOTBETCTBYIOIIYI0 MH()OPMAIMIO IMOCPEACTBOM KOMMYHHKAIIMM B paMKax oOpameHus B KoHTakT-
LEHTp, MOCTYNHUBIIEE MO TenepOHHBIM HOMepaM, yKa3aHHBIM Ha oduiuaabHOM caiite banka
www.rshb.ru, #iM B MOMEHT KOMMYHHMKALlUK C KJIMEHTOM, BBINOJHEHHOW Mo mHHLMaTHBe KOHTaKT-
neHTpa. B cinyuae He npenmoctaBieHus KinueHTOM BO BpeMsl KOMMYHMKAalMM B paMKax JaHHOTO
obpamenust Kimenra B KoHTakT-neHTp HenocTaromux cBeaeHuil, IlopydeHue He mnoOAIEKUT
UCIIOJHEHMIO baHKkoM.

7.9. llopydenus KnueHnra noanexar UCHOIHEHUIO baHKOM IIpU BBINIOJIHEHUHU B COBOKYITHOCTHU
CJIETYIOIUX YCJIOBUI:

- KineHT coOTBETCTBYET yCIOBUSIM, YKa3aHHBIM B yHKTe 7.1 HacTtoAmux Ycnouii o [1akety
yCIIyT;

- ayrentudukanus Knuenra npoiinena ycneniso B coorserctBuu ¢ JJoroBopom /1bO;

- Ilopyuenue KnneHTa conep KUt cBeIeHUs B LIEJIAX COBEPILEHUS ONlEpalluy, IOUMEHOBAHHOMN
B NyHKTe 7.2 Hactosmux Yciosuii no [lakery ycmyr;

- IlopyueHme conepKUT BCce HEOOXOOUMBIC CBEACHUS JUISI COBEPIICHHS OIlEpaliud B
COOTBETCTBHH C IyHKTOM 7.6 HacToamux YcnoBuil no IlakeTy ycnmyr u omepaums, comepkaasics: B
[Mopy4eHnu, COOTBETCTBYET JMMHTAM, YCTAHOBJICHHBIM TapupaMHl ITUCTAHIIHOHHOTO OaHKOBCKOTO
obcyxkuBanus ¢pusndeckux aun B AO «Poccenpxo30aHk» ¢ UCTIONBb30BaHHEM cUcTeMbl «VHTEpHET-
0aHKk» U «MOOWIBHBIN OaHK».

7.10. Ilpu HecoOTBETCTBMM THUMA omepauuu, coaepxamieiics B [lopyuenun Knuenra, Tumam
orepalyii, yKa3aHHbIM B MyHKTe 7.2 Hactosmmx YcioBud mo [lakeTy ycmyr, w/unm omnepanuw,
cogepxauieiics B [lopyuenun KimeHTa numMuTaM, yCTaHOBJIEHHBIM TapudamH ITUCTAHIIHOHHOTO
0aHKOBCKOTro obciyxuBanus ¢pusndeckux aui B AO «Poccenbxo30aHk» ¢ UCMOIb30BAHUEM CHCTEMbI
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«MuaTepuer-6ank» 1 «MoOWIBHBIN OaHK», bank yBenomisier KimeHTa 0 HEBO3MOKHOCTH HCIIOTHEHUS
IMopyuenus Knuenra:

- 3axmounBmiero Jlorosop mo IMakery yemyr « Qmuty/«mut [Tnroc» mocpencTBOM HanpaBiIeHUS
COOTBETCTBYIOIIETO coobienus yepe3 Cucremy JIbO;

- 3axmrouuBliero Jlorosop no Ilakery yciyr «YiabTpa» BO BpeMs KOMMYHHKAaIMM B paMKax
cooTBeTcTBYIOLIETO Ilopydenus.

7.11. Ucnonunennem bankom Ilopyuenus KinueHTta sBnsieTcss HampaBiieHHE NOCPEICTBOM
Cucremsr JIBO Tlpoekta D/1/IIpoekra DI, chopmupoBannoro bankom Ha ocHoBanum [lopyuenus
Knuenra.

7.12. KnueHT caMOCTOSTENBHO OIpENeNsseT OuYepeNHOCTh Ml UCHOoJHeHHs baHkoM
BeicTaBieHHBIX [IpoexToB D/1/TIpoektoB DI1/] B Cucteme JA5O.

7.13. KnueHt 00s13aH NPOBEPUTH KOPPEKTHOCTb U MPaBUIBHOCTh COCTABJICHUS PACIOPSKEHUS
Knuenta, cocraBnmenHoro B pamkax Ycnyru. Kimwment noarepxkaaetr Ilpoexkt D[/TIpoext 311
BBIOpaHHBIM METOJIOM ayTeHTHU(HKAINU B coOTBeTCTBHH C [loroBopom JIBO myrem Ha)kaTHs KHOIIKA
«[TonrBepaute». [lonTBepxkaenne Kinmentom mMetonom ayreHtudukarmn [Ipoekra D/1/TIpoexra D11/
SIBJISIETCS. TOATBEP)KICHIUEM KOPPEKTHOCTH €T0 COACPKaHMA U HallpaBieHueM B baHk ams ucnonHeHus
Pacniopsixenust Knuenrta B coorBerctBun ¢ JloroBopom JbO. KimeHT HeceT OTBETCTBEHHOCTH 3a
KOPPEKTHOCTh M MPaBWJIBHOCTH HANpaBJICHHOrO B baHk 11 ucnonHeHus: pacnopskeHust Kinenra, B
TOM YHCJIE COCTABJICHHOT'O B paMKax Y CIIyTH.

7.14. Knuent Bupase 1o nmoareepxaenus [Ipoekra D/1/IIpoexra D111 BHECTH H3MEHEHHS B €TI0
coJiep>KaHHe.

7.15. Kmuent Bupase otkinoHuTh [Ipoext DI/IIpoext DI/, Knuent orkmonser IIpoekr D1/
[Mpoext DI1/] myrem HaxkaTus KHONKH «OTKIOHHTHY», B qaHHOM cirydae [Ipoext D/1/IIpoext DI1/] He
HaIpasJsieTcsl B baHK JJI1 UCIIOJIHEHHUS.

7.16. Cpok neiictBus [Ipoekra DJI/IIpoekra DIIJ] coctaBnsieT 5 KaleHAApHBIX THEH C AATHI
nanpasnenusi bankom IIpoexta 3//TIpoexta OI1J] Kimmenty mocpenctBom Cuctemsr JIBO. Ilpu
OTCYTCTBHM TOATBepkIeHUs: uinu oTkiaoHenus: Ilpoexra 3]I/TIpoexta DIIJ[ Knuentom B TeueHue
5 xanennapusix aueit [Ipoext O /1/ITpoekt D11/] moanexxut aBToMaTHIECKOMY UCKITIOUEHHIO0 baHKOM 13
cnicka BeictaBieHHbIX [IpoektoB 3/1/IIpoextoB D11/ B Cucteme JIBO.

7.17. PesynbTatom noareepxkaeHust Kinenra metonom ayreHTudukanuu [poexta 3/1/ [Ipoekra
OIIJ sBnsercs npenctasienue KirieHToM cooTBeTcTBYOIEro Pacnopsixenus Ha ucnoiaHeHue B baHk.

7.18. B cnyusae ecnu Knmentom BHecennl m3menenusi B Ilpoekt OJI/IIpoext IIIJ 1o
NOATBEPKIeHUs, PacnopspkeHne MOAJIeKUT UCIONHEHHI0 baHKOM Ha yCJIOBUSAX IOATBEPKIAEHHOIO
kmuenToM [Tpoexra 31/ TIpoexTa DI1/I.

7.19. Hcnonnenne Pacnopstkenus ocyuiecTBisercss baHKOM B THOpsiAKE M Ha yCIOBHSIX,
onpeneneHapx Jloroopom JIBO.

7.20. bank He ucnomnser Pacnopspkenme KimenTa B ciydae yCTaHOBICHHS JIIOOOTO M3
OCHOBaHWII B cOOTBeTCTBHM C myHKTamu 5.4.3 u 54.4 YJBO (undopmamms pa3MerieHa Ha
ourmansHOM caiite banka B cetm MHTepHer mo ampecy: www.rshb.ru wmm Ha MHQOpMAIMOHHBIX
cTeHaax B opucax baHka B MecTax HETIOCPEICTBEHHOTO 00CTY)KUBAaHUS KIINCHTOB).

7.21. PacnopspkeHuss B OTHOUICHHM OINEpalyid, MOJICKAIIMX BaJIOTHOMY KOHTPOJIIO,
ucnonHstoTcs baHkoM mpu  ycnoBuum mpenoctaBieHus Knumentom B mopapaszpenenue banka,
ocymiecTBIsIomee oocmyxuBanue cuera Kimenra, Ha OyMa)KHOM HOCUTEIE HEOOXOTUMBIX IOKYMEHTOB
u uHpopmaimu B cootBeTcTBUU ¢ [Ipunoxenuem 5 k Y BO.

7.22. KnueHt He BIpaBe 0TO3BaTh WK OTMEHUTH B Cucteme /IBO mpuHsATOE K MCIIOTHEHUIO WU
ucrnonHeHHoe bankom Pacnopsbkenue. B ciiyuae HeoOxoammocTH 0TO3BaTh Takoe PacmopsbkeHue
Knuenty HeoOxoaumo obpaTturcs B noapasaeneHue banka, o0ciyskuBatomiee 6aHKOBCKUHM CUET/CUeT 1o
BKJIaJly, C KOTOpPOTO OCYLIECTBISUICS TNepeBofd, ¢ 3asBieHueM o0 or3piBe PacnopsbkeHus B
YCTaHOBJIEHHOM B baHke nopsiike.

8. Ilopsanok usmenenust Tapudnoro minana no Iakery ycayr
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8.1. Kinent, 3axmrounBmuii ¢ bankom [Jorosop mo I[lakery yciyr, BopaBe B T€UE€HHE BCETO
cpoka aerictBus Takoro Jlorosopa mo IMakery ycayr msmennts Tapud no [akety yemyr «IIpemmym»/
«YnbTpay, obpatuBmuch B bank nus odopmienus 3asBieHHs Ha M3MEHEHHE TapU(HOro IIaHa 1o
[Takery ycayr o popme’?, ycranosnennoi bankom.

8.2. Usmenenne Tapuda no [lakery yciyr ocymiecTBIsieTCsl ¢ y4€TOM CIEAYIOIETO:

8.2.1. Nsmenenue Tapuda no Ilakety ycnyr «lIpemuym» Bo3moxkHo Ha Tapud mo Ilakety
yeIyT «YabTpan/«muty/«mut [1mrocy.

8.2.2. Msmenenue Tapuda no [akery yciyr «YabTpa» Bo3moxHo Ha Tapud no [lakery ycnyr
«Qmu»/«Qmut ITmocy.

8.2.3. Msmenenne Tapuda no [lakery ycnyr «2mut» Bo3moxHO ¢ llaketa ycayr «2muT» ¢
€XEroIHbIM TOPAIKOM B3UMaHMs Komuccud Ha [laker ycimyr «OauT» ¢ €XeMEeCAYHBIM MOPSIKOM
B3MMaHMs KOMHUCCHH M HaoOopoT, a Taxke Ha Tapu¢ mno [lakery ycmyr «Omut Ilmoc» ¢ yuetom
OTpaHWYCHMI, YKA3aHHBIX B IMyHKTE 8.2.5 Hactosmux Ycnosuii o [lakety ycmyr.

8.2.4. Usmenenmne Tapuda mo Ilakery ycmyr «9mut [Inroc» Bozmoxkno Ha Tapud mo Ilakery
yCIyT «QIUTY.

8.2.5. Usmenenme Tapuda mo [lakery ycmyr «DmuT» C €KETOJHBIM MOPSIAKOM B3UMAaHUS
komuccun Ha Tapud mo IlakeTy ycmyr ¢ eXeMECSYHBIM MOPSAKOM B3UMAaHHS KOMHCCHH
OCYIIECTBISICTCS TPU OTCYTCTBHU (hakTa oruiaTel KIIMEHTOM romoBoii KOMHCCHU 32 OOCITY)KHBAaHUE
[lakera ycayr 3a PacuerHslif neproa B cilydasix, yCTAHOBICHHBIX B ITyHKTE 5.3 HacTOSIMIKX Y CIOBUH 1O
[Makety ycmyr. B cmygae Hanmmaus akra ortatel KimmenToM roioBoit komuccnu 3a PacueTHsiil mepuo,
Tapud mo rakomy [lakeTy yciyr « IUT» ¢ €KErOXHBIM MOPSAKOM B3UMaHUS KOMICCUH HE MOXKET OBITh
HU3MEHEH.

8.2.6. OdopmieHne poayKTOB B paMKax BeiOpaHHoro Ilakera ycmyr®' mocrymno Knuenty c
natel npuHATHS bankom 3asBieHus Ha n3MeHeHue TapudHoro iaHa no [lakery ycnyr (nanee — nata
n3meHeHus Ilakera ycuyr).

8.2.7. Cuer IlakeTta yciayr Ha OCHOBaHMM 3asBIICHUS HA M3MEHCHHE Tapu(HOro IJjaHa Mo
[lakery yciyr H3MEHEHUIO HE TOIJIEHKUT.

8.2.8. JloroBopsl OaHKOBCKMX BKJIaJOB, 3akitodeHHble Kinentom B pamkax [lakera ycmyr,
JEHCTBYIOUIETO A0 AaThl M3MeHeHus [lakeTa yciyr, MpoAoKaT JEHCTBOBATh JO OKOHUYAHUS CPOKa
JeUCTBUSL TAaKOro JoroBopa OaHkKoOBckoro Bkiaza. [Ipu stom KimeHTt BmpaBe opoOpMUTH 10TOBOP
0aHKOBCKOIO BKJaJa ¢ AaThl n3MeHeHus [lakera yciyr B pamkax BbiOpanHoro Ilakera yciyr.

8.2.9. HakomutenbHble cYeTa, OTKpbIThIE B pamkax Tapuda mo Ilakery ycnmyr nmo naTsl
n3MeHeHus [lakera ycnmyr, mpomoikaioT AEWCTBOBATh A0 MX 3aKpbITH KiIMEHTOM B COOTBETCTBUM C
YCJIOBUSIMH JIOTOBOpPA HAKOMHUTEIBHOTO CUETA, 3aKII0UYeHHOro Mexay bankom u Kimentom.

OTKpBITHE HAKOMMUTEIBHOTO CYeTa B paMKax BBIOpaHHOTO Ilakera yciayr JOCTYIHO C JaThl
n3meHeHus Ilakera ycuyr.

8.2.10. JleGeToBBle KapThl, BBIIYIICHHBIE B paMkax Tapuda mo Ilakery ycmyr mo maTel
n3meHenus: Ilakera ycmyr, oOciyxuBaiorcs bankom mnocne narel u3MeHenus: [lakera ycmyr B
CJIEAYIOILEM MOPSIKE.

8.2.10.1. Tlpm mammumm y KimeHnrta kapT, oOpMICHHBIX B paMKax JCHCTBYIOIIETO IO JAThI
n3menenus [lakera ycnyr Tapuda mo [akeTy yciyr, ¢ KaTeropusiMiA COOTBETCTBYIOIIMMHU KaTETOPHSIM
KapT B paMKax BbIOpaHHoro Ilakera ycnmyr, kapTel u Cyera 3akpbITHIO HE nomiexaT. C mepBoro JHs
Mecs1a, CIEAYIOLIETo 3a aTo n3MeHeHus [lakeTa yciayr, Ha kapTy 1 CueT paclipOCTpaHsIOTCS YCIOBUS
Tapu(HOro MIaHa mo kapram®2, BXosIero B BbIOpaHHbIi [1akeT yeiayr u yKa3aHHOTO B 3asBJICHUM HA
n3MeHeHue TapudHoro miaxa no Ilakery ycmyr.

%0 ®opma 3asBIEHNS pa3MelIeHa Ha opHIKHAILHOM caiite banka B paznene «IIpeMuym».

¢! TTon BBIOpaHHBIM [TakeTOM yCIyT B paMKax pasfena 8 HacTOSImuX YcioBui mo IlakeTy yciryr monuMaercs Tapud mo
[Makery yciyr, Ha KOTOPBIil OCYIIECTBISIETCS EPeX0/l MPHU U3MEHEHHUH Tapru(HOro riaHa mo [lakery yciyr.

62 IMox TapubHBIMY IJTAHAME 110 KAPTAM UM KAPTOYHBEIMY TapU(HBEIMU MIAHAMY B PAMKAX Pa3fena 8 HACTOSIUX Y CIOBH
o Ilakety yciayr moHuMaroTcs:

- tapudHble MmiaHel Mo aeberoBbiM Kaptam: «Kapra «[Ipemuym», «Kapra «Yabrpa», «Kapra « MUP-Ynetpay, «Kapra
«Qmuty, «Kapta «dmut I[lmocy;
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8.2.10.2. B cmyuyae m3menenus Tapuda mo [Takery ycnyr «IIpemuym»/«Yaprpay Ha Tapud no
[Makety ycmyr «mur»/«Qmut [Tmrocy:

- Kon nmocryma Mir Pass, mpemoctaBneHHbli Ha ycnoBusx Tapuda mo Ilakery ycmyr
«IIpemuym»/ «YnpTpay», JeCTBYET 0 HOCIEIHETO KaJeHJapHOro AH Mecsla u3MeHeHus Tapuda no
[akery ycnyr «lIpemuym»/ «YapTpa» Ha Tapud no [lakery yenyr «mur»/«mut [lmocy;

- CepBuc Mir Pass npenoctapinsiercst KTueHTy Ha ycnosusix Tapuda mo [akery ycmyr «3auTy»/
«Qmut [lnroc» Ha ocHOBaHUM 3asBieHus o momydeHun Koga goctyma Mir Pass (mo ¢opme banka),
nojaHHoro B oduce banka;

- opopmiieHne 3asBiaeHus o nosydyeHun Kopa noctyma Mir Pass gocTynmHo ¢ mepBoro AHs
Mecsla, CIEOYIOLEro 3a 1aToW MepeBosa NEHCTBYIOUIMX KapTOYHBIX CYETOB U BBINYLIEHHBIX K HUM
COOTBETCTBYIOIIMX KapT B COOTBETCTBUM C 3asiBJICHUEM Ha M3MEHeHHe TapudHoro miaHa no Ilakery
yCIyTr Ha yclIOBHS Tapu(HOTO IUIaHA MO KapTaM, IpeAyCMOTpeHHbIX Tapu¢HbIM Iu1aHoM 1o [lakery
yeryr «2muty/«mut Tlmocy.

B cmygae usmenenus Tapuda no Ilakery ycmyr «IIpemmuym» Ha Tapud no Ilakery ycmyr
«YnpTpay, yenosus npepoctasieHuss Cepeuca Mir Pass coXpaHSIOTCS Ha TeX JKe YCIOBHSX.

8.2.10.3. B cmyuae m3menenus: Tapuda mo Ilakery ycayr «[Ipemuym» Ha Tapud no Ilakery
yciyr «YJapTpa» B COOTBETCTBMM C MyHKTOM 8.2.1 Hactosmux Ycnosuii mo Ilakery ycmyr Ha
neiicTByronre KapThl U CyeTa, BRITYIICHHBIEC B paMKaxX Tapu(HOTO IJIaHa 1Mo KapTe, MPeyCMOTPEHHOTO
[Maketom ycmyr «[IpemMuym», pacmpocTpasstoTcsi ycnoBusi tapudroro miana «Kapra «YabTpay ¢
MEPBOrO JHS MecAla, CIEAYIOLIETOo 3a 1aToi n3Menenus Ilakera ycmyr.

8.2.10.4.B ciryuae, ecii COOTBETCTBYIOIINE KaTeropuu KapT, ohopMieHHbIE B pamKkax [lakera
yCIyT 70 naThl n3MeHeHus [lakera ycimyr, OTCYTCTBYIOT B TapH(HBIX IUTaHAX MO KapTaM BBIOPAHHOTO
[Makera ycayr w/mwnn y ximeHTa umeetcs 6oinee 3 (Tpex) CueToB KapT B 0JJHOH BaroTe B paMkax [lakera
yCIIyr, TO YCJIOBHEM Iiepexosia Ha BelOpaHHbIHM [lakeT ycmyr, yka3zaHHBIH B 3asBJI€HUM Ha M3MEHEHHE
tapu¢Horo riaHa no Ilakery ycmyr, siBisieTcsl 3aKpbITHE KapThl ¢ KaTeropueil, oTcyTCTBYOLIEH B
TapuHOM IUIaHe 1o kapTe BbiOpanHoro Iakera yemayr n/unn C4eToB B KOJIMYECTBE, MPEBBIIIAONIEM 3
(tpu) Cuera B ogHOH BamioTe B pamkax Ilakera ycnyr, nmo 3asBieHuto Kinenra o 3akpsituu Cuera u
IIPEKPALEHUH JEHCTBYSI KapThI.

8.2.10.5.0dopmnenue 3asBiIeHUS HA BBIMYCK KapThl K CueTy B pamKkax TapugHOTO IiaHa 1o
KapTe, NpeayCMOTPEHHOro BbIOpaHHBIM IlakeTom yciyr, ykazaHHOMY B 3asiBI€HHMHM Ha HW3MEHEHHE
tapu¢pHoro rmiaHa no Ilakery ycnmyr, IOCTYNHO ¢ MEpPBOro JAHSA Mecsla, CIEAYIOIIEro 3a Jaroif
n3MeHeHus IlakeTta yciyr, B COOTBETCTBHU C YCJIOBUSIMHM TapH(HOro IjiaHa Mo KapTaM BBIOPAHHOTO
[Takera ycmyr.

8.2.10.6.Bpimuiata Bo3Harpa>kAeHus MyTeM BO3BpaTa 4acTH MOTPayeHHbBIX JlepKaTeaeM CpeicTB
npu orutate ToBapoB u yciyr (CashBack) B cooTBeTcTBUE ¢ Y CIIOBUSIMH BBHIIDIATHl BO3HATPAKICHUS
JeprKaTelto IyTEM BO3BpaTa YaCTH MOTPAYCHHBIX CPEACTB MPHU OIJIaTe TOBAPOB U YCIIYT, COBEPIICHHBIX
C WCTIONIb30BaHUEM KapThl/pekBH3uTOB KapThl AO «Poccenbxo30anky/ HauucIeHne OOHYCHBIX 0aylIoB
IIporpaMMBl JOSUIBHOCTH B COOTBETCTBMM C YcioBusMHU IIporpaMmsl nosimbHOCTH g KiIHEHTOB,
SBISIIOIIUXCA  AepxarelsiMu  miatexxkHeix  kapT AO  «Poccenbxo3baHk» (mamee — mporpaMma
JIOSITBHOCTH), OCYLIECTBIISIETCS B CIIEAYIOLIEM MOPSIIKE:

8.2.10.6.1. o mepBoro maHs Mecsla, CIEAYIOLIEro 3a naTod u3MmeneHus [lakera yciyr,
MPOM3BOJUTCSA HA YCIOBHAX TapU(HOTO TUIAaHA 1O KapTaM, B paMKaX KOTOPOTO OBUIM BBHIMYIIEHBI
COOTBETCTBYIOLINE KapPThI;

8.2.10.6.2. C mepBoro s MecsIa (BKIIOUYUTENBHO), CIEAYIONIETO 3a faTor n3meHeHus [lakera
yCIIyr, MPOU3BOJUTCSA Ha YCIOBHSAX TapU(HOTO IJIaHA MO KapTaM, MPEeIyCMOTPEHHBIM BBIOPAHHBIM
[Taketom ycayr. IIpu sTom:

- B clly4ae U3MEeHEeHHUs Tapu(HOro IUlaHa 1o Kapre, NpelyCMaTpUBAIOIIEro YCIOBUS O BhIIIaTe
CashBack, Ha TapudHslii 1an no kapre, npexrycMaTpUBarOIIUil BO3MOXKHOCTb y4acTUsl B IPOrpaMme

- TapuGHbIe IUIaHbI 10 KpeAUTHBIM KapTaMm: «KpexutHas kapta «[Ipemmym», «KpenutHas kaprta «Yiabrpay, «KpenutHas
kapTa «2muty», «Kpeautnas xapra «mut [Lrocy.
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JIOABHOCTH®3, TIOJIKITIOUEHHE K TIPOrPaMMe JIOSIIBHOCTH JOCTYIHO 11 KitneHTa ¢ mepBoro aHs Mecsia,
CJIEAYIOIIETO 3a 1aTOM n3MeHeHns [1akeTa yciryT B COOTBETCTBHH Y CIOBHAMU [IporpaMMBl JT0SUTBHOCTH
11 KinneHToB, sSBiasiomuxcs Aep kaTessiMu miaTtexHbix kapT AO «Poccenbxo30aHK».

- B ClIy4yae U3MEHEHHUs TapU(pHOro IJIaHa MO KapTe, MPEeayCMaTPUBAIOIIETO BO3MOXHOCTbH
y4JacTHs B IporpaMMme JIOSUIbHOCTH, Ha TapU(HBIN MI1aH 1o kapre, npexycmaTtpuBatomuii CashBack, —
Hauucyienne CashBack Oyner ocyliecTBIATBCS B COOTBETCTBUM C TapU(PHBIM IUIAHOM IO KapTam,
NPeIyCMOTPEHHbIM BbIOpaHHBIM [lakeToMm yciyr, ¢ mepBoro AHsA Mecsla, CIEIyIOLIero 3a AaTou
n3MeHeHus llakera yciyr. Yuactue KinmeHTa B mporpamMme JIOSUIBHOCTU IPEKpaIlaeTcs B IOPSIKE,
IIpelyCMOTPEHHOM B YcnoBusx IIporpammsl nosuibHOCTH 171 KilneHTOB, sSBIIIOIUXCS AepKATEIIMU
miatexxHbIx KapT AO «Poccenbxo30aHKy.

8.2.11. KpenuTHble KapThl, OTKPHITHIE HA 1aTy u3MeHeHus: Tapuda no [lakery yciyr, 3aKkpbITHIO
He nojuiexar. [Iponomkaror neiictBoBath 0€3 MPUMEHEHUs: K HUM YCJIOBUM HOBOTO TapH(HOro miaHa
0 KapTaMm, IIPH ATOM OTKPBITHE KPEIUTHBIX KapT B paMKax Tapu(HOTro riaHa mo kapre HoBoro Ilakera
YCIYT HEAOCTYITHO IO AThl 3aKPBITHS AEUCTBYIOIIEN KPEIUTHON KapThl.

[Ipu Hannuum Ha naty uaMeHeHus [lakera ycayr 3asiBKM Ha KPEAUTHYIO KapTy, HAXOAsLIeHCs Ha
paccMmotpennu bankom n oopmireHHOH B paMkax [lakera yciayr, JeHCTBYIOMIETO IO JaThl H3MEHEHHS
[Makera ycmyr, B cimy4ae 010OpeHHUs] TaKOH 3asBKM Ha KPEAUTHYIO KapTy, BBIMTYCK KPEIUTHON KapThI
OyZeT OCYIIECTBISTHCS B COOTBETCTBUH C YKa3aHHBIM B 3asBKE TAPU(HBIM TUIAHOM KPEITUTHON KapThI.

8.2.12. JloroBopbl Ha TpPEJOCTAaBICHHE B apeHAy WHIUBUAYAIbHBIX CEH(OBBIX sSUEEK,
3aKJIFOUEHHBIE JI0 1aThl n3MeHeHus [lakera yciyr, mpoAoIpKaloT JeHCTBOBATh JO OKOHYAHHUS CPOKA UX
JICHCTBHS.

8.2.13. Ycnyra no opranusaumu mnpucoeauneHusi k Ilporpamme «Koncbepxk-cepuc» (mpu
nogkmoueHun Kmmenra k Ilporpamme «KoHcbepik-cepBUC» paHee) HMpONOJDKAeT AEHCTBOBAaTH Ha
ycnoBusix Tapuda no Ilakery yeiyr «9aur»/«aut [1nroc», ¢ KOTOpOro ocyIiecTBisercs nepexos, 10
npekpamenust ydactus Kiuenrta B [IporpamMme «KoHcbepk-cepBUC» B COOTBETCTBUU C ITYHKTOM 9.3
Hacrosumx YcnoBuil mo Ilakery ycmyr. B cnywae mpononramuu Jlorosopa mo IV wa Yeayry mo
opranu3zauuu npucoenuHenuss K Ilporpamme «KoHChep)k-CEpBHC» paclpOCTPaHIIOTCS YCIOBUS
BbIOpanHoTO Tapuda mo [TY «Qmuty/«3aut [lnrocy.

8.2.14. Ycayra no opranuzaiuu npucoenuuenus k [IporpamMme cTpaxoBaHus MyTeMIECTBYIONIUX
(mpu moakmrodeHnu KiMeHTa M 4iI€HOB €ro ceMbM K YcClyre MO OpraHu3alid MPUCOEAMHEHMsS K
[Iporpamme crpaxoanusa mytemecTByomux AO CK «PCXb-CrpaxoBaHue» panee) MpojoKaeT
neiictBoBath Ha ycnoBusx Tapuda mo Ilakery yenyr «Omut»/«dmut Ilmoc», ¢ KOTOporo
OCYIIECTBISIETCS MEPEXO/, 10 MpeKpamieHus yqactusi KireHTa u 4IeHoB ero ceMbu (Cynpyr/Cyrnpyra,
ponuTenu u peOeHOK/ neTn) B [Iporpamme CTPaxOBaHUsA MyTEHIeCTBYIOLINX
AO CK «PCXB-CrpaxoBaHue» B COOTBETCTBHH C MyHKTOM 9.3 HacTosiux Y cioBwuii o [lakery ycuyr.
B cnyudae mpononrammm [loroBopa mo IIY wim mocne okoHuaHusi cpoka aeiictBusi CTpaxoBOro
ceptudukara B cooTBeTcTBUU ¢ ycioBusimu Tapuda mo Ilakety ycmyr «Qmur»/«Qmur Ihmoc» Ha
Yenyry mo opraHuzanuu - npucoeauHeHuss K - Ilporpamme  cTpaxoBaHMS IYTEIIECTBYIOMIMX
pacnpoCTpaHsIOTCs yeiaoBus BeiOpanHoro Tapuda mo ITY «Qmuty/«mut [Tmrocy.

8.2.15. B cnyuyae m3menenus [lakera ycmyr «Omur [lmoc»/«3mut» mpenocTaBneHue Y CiIyru
«CemeiHbIil mocTym» (IIpU HAJUMYMU Ha AaTy u3MeHeHus [lakera ycimyr MOOKIIOYEHHOH Ycimyru
«CeMeMHbIN JOCTYI») OCYLIECTBIISIETCS B paMKax BbiOpaHHoro Ilakera yciyr ¢ JgaTel M3MEHEHUs
[Taketa yciyr, ¢ y4eTOM CIIEAYIOIINX 0COOEHHOCTEH.

[Tpu Hannumu Ha naty m3menenus [lakera yenyr «Omut [lmocy» Ha [lakeT yenyr «3mut» 6onee
Tpex moakmroueHHbIX [lomydateneit ycinyrm «CemeiHblii goctym», KinueHT B JaeHb OoQopMIIeHUS
3asBineHMs Ha W3MeHeHue TapudHoro riaHa no [akety yeayr odopmiser 3asBieHne Ha OTKIIOUYCHHUE
Yenyru «Cemeiltnbiii moctym» 1o ¢opme banka B coorBerctBum ¢ myHKToM 6.1.2 YcnoBuit
npenocraBneHus: yciayru «CemeiHblii goctym» B pamkax Ilakera yciayr AO «Poccenbxo30aHk»

63 VcroBue IPUMEHMMO 1T KJIIMEHTOB, MO/IABIINX 3asiBiieHue Ha u3MeHeHne Tapuduoro miana «llaket ycayr «YabTpay»
Ha Tapudusiii man «Ilaker yenyr «Ipemuym» 10 21.07.2024 (BKIIOUUTENBHO).

VY coBus KOMITTIEKCHOTO OaHKOBCKOT0 00cnyxnuBaHus aepxkareneit kaptr AO «Poccenbxo30ank»
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(ITpunoxenne 1 x YcnoBusm no Ilakery yciyr) B otHomenun [lomydareneir yciyru (1o BeIOOPY
KrnuenTa), npeBblmaonmx Tpex.

[Tpu m3menennu tapudHoro miaHa no [lakery ycnyr «Onur» Ha [laket yeayr «9nut [Tntoc» ¢
JaThl, cIeayroLei 3a qaToi u3MeHeHus Tapuduoro miana no Iakety ycnyr, Knuent moxer opopmuth
3asBJeHUS Ha mojakmtodeHue Ycmyru «CeMmMelHbI gocTym» B oTHomeHuu I[lomydarenedr ycmyru
«CeMeNHbII 10CTYI» A0 NJOCTHKEHHS OHOBPEMEHHO KonudecTBa IaTH [lonmydareneit yciyru.

[Ipu Hanuuuu Ha naty udmeHeHus llakera ycnyr y [lomyuatens ycnyru «CeMelHbIA JOCTYI»
OJHOBpeMeHHO Oojiee 3 (Tpex) KapTOYHBIX CUETOB B OJHOW BaJllOTe B paMkax BblOpaHHoro Ilakera
yeayr, KnueHt B aeHp opopmiieHus 3asBieHUs Ha W3MeHeHue TapudHoro ruiaHa no Ilakery ycmyr
oopmiiser 3asBieHHE Ha oTKIt0oUeHHe Y cinyru «CeMelHblil noctynm» no gpopme banka B cooTBeTcTBUI
¢ myHKToM 6.1.2 YcnoBuit npegocraBinenus ycnyru «CeMeiHbii qoctym» B paMkax [lakera yemyr AO
«Poccenbxo36ank» (IIpunoxenue 1 x Ycnosusim nio [lakery yciyr) B oTHomennu takoro [lomydarens
YCIIYTH.

W3menenue ycnoBuii mpenoctaBieHus: nmpoaykToB (ycnyr) [lomydarenro yciayru Ha yCIOBHSA
HoBoro Tapuda o [lakety yciryr ocymiecTBiIsieTcs B MOPsIKe, IPEIyCMOTPEHHOM B pa3zaese 7 Y ciioBuid
NpEeOCTaBICHUS yCIyru «CeMeHbIi JOCTYII» B paMKax ITakera yCiyr
AO «Poccenpxo30ank» (ITpunoxenne 1 k Ycnopusm o [TakeTy ycnyr).

8.2.16. C mare1 m3menenns Ilakera yciyr opopminenne [Ipoaykros (ycmyr), Bxomsmmx B Tapud
no [lakety ycmyr, aeWcTByrommid 10 naThl m3MeHeHus: [lakera ycnmyr, HEIOCTYNHO (€CIM WHOE HE
MperycMOTPEeHO BeIOpanHbIM [lakeTom ycmyr).

8.3.  Tlopsamok B3umanus Komuccun 3a o6cmyxuBanue [lakera yciyr.

8.3.1. [Jlns KnmenToB, nogaBmux 3asBIeHHE HA W3MEHEHHE TapudHOoro riana no [lakery ycmyr
B COOTBETCTBHU ¢ myHKTamu 8.2.1-8.2.5 Hactosimux Ycnoswuii no [lakery ycnyr va Tapud no Ilakety
YCIIYT, AJIsl KOTOPOro IPEeNyCMOTPEH €KEMECSUYHbIN MOPSIIOK B3UMaHUs KOMUCCHUH, IIPENOCTABIIAETCS
JIprotHsiit nepuon ¢ natel n3meHeHus [lakera ycnyr. Tedenue nepsoro PacueTHoro nepuosaa B paMkax
BbIOpanHoro [1akeTa yciyr, A1 KOTOPOro NpeyCMOTPEH €KeMECIUHbIN MOPAA0K B3UMAaHUSI KOMUCCHUH,
HA4YMHAETCS C IIEPBOT0 KaJEHIApHOIO JHS MecsLa, CIEAYIOUIETo 3a AaTtoil usmeHeHnus [lakera yciyr, B
COOTBETCTBHH C II. 5.2 HacTosmux Y ciaosuil no [lakeTy yciyr.

8.3.2. [Jlnst Knuenrtos, momaBmmx 3asBicHUE Ha MI3MEHEeHHE TapudHoro miaHa no [lakety ycmyr
¢ Tapuda no Ilakery ycuyr «lIpemuym»/ «YnpTpay/ «IUT» C €KEMECSYHBIM MOPSIIKOM B3UMAHUSA
komuccun/ «mut Ilmoc» B coorBeTcTBUU ¢ TyHKkTamu 8.2.1-8.2.5 Hactosmmx Ycnosuit no [lakety
yeayr Ha Tapud mo Ilakery ycayr «DIuT» ¢ €XKETOIHBIM MOPSIKOM B3MMaHHs KOMHCCHU pa3Mep
Komuccun 3a obcmyxuBanue [lakera ycayr «OIUT» € €KETOAHBIM TOPSIAKOM B3UMAaHUS KOMHCCHU
omnpenenseTcss baHKOM B 3aBUCUMOCTH OT cOOTBeTCTBUS KitmeHnra ycnoBusM, ykazaHHbIM B Tapudax mo
[lakery ycayr «OmauT» € €XETrOAHBIM MOPSIKOM B3MMaHUS KOMHCCHH, JEHCTBYIOLUIMX Ha JaTy
n3menenus: Tapuga mo Ilakery ycnyr u cpoky aetictBust JloroBopa mno [lakeTty yciyr, 3aKIIO4Y€HHOTO
mexny bankom u KnueHtoM.

Pa3mep komuccHM paccCUUTHIBAETCS C YUETOM CIIEAYIOLIETO.

3a ocTaBIIMiiCs EPUOA IO OKOHYAaHMS CcpoKa JercTus Jorosopa no [lakeTy yciyr, ykazaHHBIN
B 3aKitoueHHOM Mexay bankom u Knuenrom [Jorosope o [lakery yciyr, KoMuccusi 3a 00cy>KuBaHue
[lakera yecayr «OmuT» € €XErogHBIM MOPSAKOM B3UMaHHUS KOMHCCHM  PAacCUMUTBHIBAETCS
MPONOPIUOHATIBHO KOJMYECTBY KAJICHIOAPHBIX AHEW, OCTAaBIIMXCA /10 OKOHYAHHUS CpOKa JIEHCTBUS
Horosopa no Ilakety ycnyr, ucxoas U3 pasmepa Komuccuu 3a oocimyxuanue Ilakera yemyr «Omur» ¢
€)KEroIHbIM MOPSIKOM B3MMaHMs KOMHUCCHUH, YKa3aHHOM B TapudHoM miaHe 1o Ilakery yemayr «9mut»,
JeUCTBYIOLIEro Ha naTy HpuHATHA bankom 3asBieHus Ha u3MeHeHue TapugHoro ruiaxHa no I[lakery
yeayr. Ilpu pacuere komuccnu 3a o0cimykxuBaHue 3a 06a3y Juid pacuera OepeTcs JelCTBUTEIBHOE YHCIIO
KalleHAapHbIX JHEeH B roxy (365 wmm 366 mHeit coorBeTcTBeHHO). [lepros, 3a KOTOpBIA B3UMaETCs
KOMHCCHS 3a 00CITy’)KUBaHHUE, CUUTACTCA CO JIHS, CISAYIOIIEro 3a JHeM n3MeHeHus tapuda mo [lakery
yeayr «IIpemuym»/«YnpTpa» Ha Tapu¢ no Ilakety yciyr «QuT» ¢ €XKeroJHbIM HOPSIKOM B3UMaHUS
KOMUCCHH, TI0 J1aTy OKOH4YaHus cpoka neiictsus [lorosopa mno Ilakery yciyr, 3aKkiIFOU€HHOIO MEXAY
bankoMm u KnnneHTOM, BKIIFOUUTENIBHO.
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Kommuccnst 3a oOcmyxkuBanme [lakera ycmyr «DIUT» € €XKETOJHBIM TIOPSIKOM B3UMAaHUS
KOMHCCHH B3UMAaeTCsi baHKOM B COOTBETCTBUU C MyHKTOM 5.1.2 Hactosmux Y cioswuii o [lakeTy yciyr.
ITpu sTom Knuent 06s3yetcst obecnieunts Ha Cuerte [lakeTa yciayr cymmy, HEOOXOUMYIO /7S OILIAThI
Komuccun 3a o6cmyxuBanue [Takera yciyr «auT» ¢ €KeroHbIM MOPSIKOM B3MMaHHUsI KOMUCCHH, HA
naty usMeHnenus Tapuda no [lakety ycyr.

8.3.3. Tloamucanue xnvieHTOM 3asiBICHUs Ha M3MEHEHHe TapudHoro miana no [lakery ycmyr
IIpU3HAETCS B COOTBETCTBHM C IojoxkeHusMH Jloroopa mo Ilakery yciyr, 3aKiIOUYEHHOIO MEXAY
bankom n Knuenrtom B pamkax Tapudnoro mrana mo ITakery ycayr «Yaprpar/ «[Ipemuym»®/ «Dmut»/
«2nur Ilmtoc», cornacuem Knuenra ¢ pa3mMepomM KOMUCCHH.

8.4. Hzmenenue Tapuda mo [lakery ycuyr «dmur»/«nut [Lmtoc» va Tapud no [Nakery ycnyr
«Ynprpay/«llpemuym» He OCyIIeCTBISETCS.

8.5. TloBtopHoe m3menenue Tapuda no [lakeTy yciyr BO3MOXKHO MO UCTEYCHUH 6 MECSIEB C
natel n3meHenus Tapuda no INakery yciyr.

8.6. Ilomaya 3asBieHus Ha M3MEHEHUE TapudHOTo TaHa 1o [lakeTy ycmyr HEBO3MOKHA TIpH
Haimmuuu oTkasza Kimenra ot [Ipononranuu [1akera yciryr B cOOTBeTCTBUM ¢ TyHKTOM 4.7.1 HacTosmmx
VYcnosuit no [lakety yciyr.

8.7. Horosop mo Ilakery ycayr cuanTtaercsi i3MeHeHHBIM B yacTH Tapuda mo [lakety ycmyr ¢
natel mpuHATHS bankom 3asBieHus Ha W3MEeHeHHe TapudHoro 1wiaHa no I[lakery ycmyr, mo dopme,
YCTaHOBJIEHHON baHkoM.

9. Ilopsnok pacrop:xkeHusi lorosopa no Ilakery yeayr

9.1. Knuenr Brpase B 000 MOMEHT pacToprHyTh JloroBop mo Ilakery ycayr, yBeJJOMHB O
naHHoM HamepeHun bank mytem nogauu B Ilogpasnenenne banka, B kotopom Obu1 3akitoueH Jorosop
no [lakety yciyr, muchbMEeHHOTO 3asBiIeHUs O pacTopxeHuu Jlorosopa mo Ilakery yciuyr no ¢opme,
yCTaHOBJIEHHON baHkoMm.

9.1.1. Jorosop no IlakeTy yciyr cuMtaercs paCTOpPTHYTHIM 0 MHUIIMaTUBe Knuenra c natel
[OJTy4yeHUs] baHKOM Takoro 3asBJICHHUS U CJa4M BCEX BBIIYLIEHHBIX B pamkax [lakera ycioyr Kapr.

9.1.2. Pamee ymnauenHas Komuccusi 3a obcnyxuBanue Ilakera ycmyr Kimenty He
BO3BpaIlaeTCs.

9.1.3. Ilpu pactopxxenun oroopa no [lakeTy yciyr TEKyIIHi CYET 3aKPBITUIO HE MOAJIEKUT.
KnueHT BnpaBe NpoNOIKHUTH HCIOIB30BAHHE TEKYILEIO CUYETa B COOTBETCTBUM C JACHCTBYIOIIUMHU
VYcnoBusMu OTKpBITUS U 00CTykuBaHus cueToB (usndeckux aui B AO «Poccenbxo30ank». [lopsaok
U YCJIOBHUS 3aKPBITHS TEKYILLETro CUeTa OMpE/eieHbl B Y CIOBUSAX OTKPBITHS M OOCITYyKMBaHUS CUETOB
¢usmueckux aui B AO «Poccenbxo30aHky.

9.2. baHK BmpaBe B OHOCTOPOHHEM BHECYAE€OHOM Topsiake pacToprHyTh [loroBop mo [lakety
ycnyr npu HencnonHeHnH Knuentom ob6s3arenbetB o obecriedennto Ha Cuete [lakera yciryr/MHBIX
cuetax Kimenra, OTKpHITBHIX B BaHke®, CyMMBI JNEHEKHBIX CPEICTB, HEOOXOMMMOW JUIS CIHCAHUS
Komuccun 3a obcmyxuBanue [lakera ycimyr B COOTBETCTBHHM C PA3leIOM 5 HACTOSIIUX Y CIOBHU MO
[Takery ycnyr.

9.3. B cmyuae pacropkenusi [JoroBopa mo Ilakery yciayr bank mpekpamiaer oOciry:KuBaHHe
Knmenra B pamkax Tapugos mo [lakeTy yciayr B cieayromeM NopsKe:

- mpepoctaBneHne/o0cmyxuBanne [IpomykToB (yciuyr), yKa3aHHBIX B MyHKTE 6.2 HACTOSIINX
VYcenosuil o IlakeTy ycmyr, mpekpamaeTrcsl ¢ JaThl, CIEAYIOMIEH 3a MaTOW OKOHYAHHSA HCTEKIIETrO
nepuoja neiictusi/pactopkenus [lorosopa;

- mpenoctasienue/oocnyxuanne Kapt(sl)/JonomaurensHON(bIX) KapT(bl), BBITYIICHHBIX B
pamkax Tapudor mo Ilakery ycmyr, mpekpamaercs c IaThl, ClIeAyromedl 3a aaTod OKOHYaHMS
UCTEKILEero nepuoja aewctBust/pactopkenus [lorosopa. IIpu 3ToM baHk MpoOM3BOIUT OTKIIOYEHHE

% Y ci10BHE MPUMEHMMO J1Is KIIMEHTOB, TI0/IABIINX 3asBjleHue Ha n3MeHeHue Tapudnoro nuana «llaket yciyr «YibTpay Ha
Tapudnsiii mnan «laker ycnyr «Ipemuym» 10 21.07.2024 (BKIFOUUTENBHO).

65 VcnoBre 0 HANMUMK JEHEXHBIX CPEICTB B PA3MEPE, AOCTATOMHOM JJisi omnarel Komucenn 3a obcmyxuBanne [lakera
ycayr, Ha uHbIX cuetax KnneHra npuMeHnMo Tonbko 1o [lakeram yciyr ¢ exeMecsiuHbIM MOPSIIKOM B3UMAaHUSI KOMUCCHH.
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HonomautensHbix  yeryr. Kapra(sr)/[Jlomomaurenpras(pie) kapra(pl) Omokupyrorcs bankom mis
JANBHEMIIETO HCIONIb30BaHUA. Brimyck kapT B pamkax Ilakera ycmyr mnpekpamaercs 3a OIHMH
KaJICHIapHBIN MecCs1] 10 OKOHYaHUs cpoka aericteus Jlorosopa no Ilakery yciyr;

- mpaBa M o6s3aHHOCTH CTOPOH MO JOTOBOpPAM CPOYHBIX BKJIAZOB (TPENOCTaBISIEMBIM B
pamkax Tapudos no Ilakery ycmiyr), 3akiatodueHHbIM B niepuoa aeictsus [lorosopa no Ilakety ycmyr,
UCIIONHSAIOTCA baHKOM COINIacHO YCIIOBUSIM COOTBETCTBYIOILIMX JOTOBOPOB BKJIaAa A0 IIOJHOTO
ucnonHeHns CTopoHaMu 0053aTeNbCTB M0 TAKUM J10TOBOPAM;

- mpaBa u o0s3aHHOCTH CTOPOH IO J0roBOpaM apeH[bl MHAWBUAYAJIbHBIX Ce(OBBIX sueek
¢bu3nuecKUMH JIMI[AMM, 3aKIIOYEHHBIM B nepuonx naeiictBus Jloroopa mo Ilakety ycmyr mno
crielualbHbIM TapudaM, mperocraBiseMbiM B paMkax Tapugos no Ilakery ycnyr, MCHONHSAIOTCS
baHKOM cOrjacHO yCIOBHSIM COOTBETCTBYIOIIMX JIOTOBOPOB ApEH[bl MHIUBUAYAJIbHBIX CEH(OBBIX
syeeK (PU3NUECKUMHU JIMLAMH J10 TIOTHOTO HenoaHeHns: CTopoHaMu 0053aTeNbCTB M0 TAKUM J0I0OBOpaM;

- TpeaocTaBieHHE/00CTy)KUBaHHE KPEIUTHBIX KapT C JIBFOTHBIM TIEPHOAOM KpPEAUTOBAHUS/
JOTIOJTHUTENIBHBIX KapT, BHIMYIIEHHBIX B paMkax Tapucos mo Ilakery yciyr, mpekpariaercst ¢ JaThl,
CIIEAYIOIIEH 3a TaTOi OKOHYAaHWSI MCTEKIIEro Ieproaa aeicTBus/pactopxkenns Jlorosopa mo Ilakery
ycnyr. KpenuTHble KapThl ¢ IbIOTHBIM TIEPHOIOM KPEIUTOBAHHSI/ IOTIOIHUTEIBHBIE KaPTHI, OTKPHITHIC B
pamkax Tapugos no Ilakery ycmyr, 6mokupyroTcs bankom 1ist mansHeHIero ucrob30Banus. Beimyck
KPEIUTHBIX KapT C JBFOTHBIM TEPHOAOM KPEAUTOBAHUS/IOTIONHUTEIFHBIX KapT, OTKPBITHIX B paMKax
[TakeTa yciyr, mpeKpalaeTcs 3a OAWH KaJleHIapHbBIM MECALl 10 OKOHYAaHHs CpOoKa aeiictBus [lorosopa
mo Ilakery ycmyr. Iloramenue 3ag0KEHHOCTH MO KPEAUTHBIM KapTaM OCYLIECTBIISIETCS B MOPSIKE,
IPEAYCMOTPEHHOM COOTBETCTBYIOIINM JIOIOBOPOM;

- mpaBa u 00s3aHHOCTH CTOPOH 10 KPETUTHBIM JOTOBOPaM (3aKJI09aeMbIM B paMKax Tapudgos
no Ilakety yciyr), 3akiodeHHbIM B nepuoj neiictBus Jlorosopa mo IlakeTy yciyr, UCTIOMHSIOTCS
baHkOM cormacHo yCJIOBHSM COOTBETCTBYIOIIUX KPEIUTHBIX JOTOBOPOB O IIOJIHOTO HCIIOJIHEHUS
CropoHamu 00513aTEJILCTB 110 TAKUM JIOTOBOPaM;

- mnpekpamaercs yuactue Knuenra B [Iporpamme «KoHcbepik-cepBUCY (NpHU MOJKIIOUECHUN
Knuenra x Ilporpamme «KoHcbepik-cepBUC» paHee) B COOTBETCTBUM ¢ ycaoBusimu Tapuda no [lakety
yCIIyr;

- mpekpamaercs ydactue KimMeHTa M 4YJI€HOB €ro ceMbu (CyIpyr/cymnpyra, poauTend MU
pebenok/netr) B Ilporpamme ctpaxoBanus mytemiectBytomux AO CK «PCXB-CtpaxoBanue» (npu
nojkiroueHUH KimeHra 1 4jaeHoB ero ceMbH Ha OCHOBAHUU 3asBJICHUS Ha MpHUcoeauHeHue (1o gpopme
banka) x Ycayre mo opranmsanuu npucoeauHenus k Ilporpamme crpaxoBaHuUs MyTeLIECTBYIOIUX
AO CK «PCXB-CrpaxoBaHue» paHee) B COOTBETCTBUH ¢ ycioBusiMu Tapuda mo [lakery ycmyr
«Qnury/«daut Iaocy;

- Tpekpamaercs mpenocraBieHue Ycrayrn «CemeWHBIH mocTym» (TIpu  oOpMIICHHU
KnmentoM) B cooTBeTCTBHU C ycioBusaMHU Tapuduoro miana «[laker ycmyr «Omur»/«llaker ycmyr
«Qmurt [lmocy» B nenp pactopkenus Jlorosopa mo I[TY «3muty/«3mut [lmocy;

- mpekpamaercs yuactue Knuenra — Bnagensua [lakera ycnyr B [Iporpamme «CepBuc nocrymna
B OnsHec-3ambl Mir Passy» (npu moakmouennn Kirenta k [Iporpamme «CepBuc nqoctymna B On3HeC-3ai1bl
Mir Pass» panee) B cooTBeTcTBUH ¢ yciaoBusiMu Tapuda mo [lakety ycmyr;

- obcmyxuBanne uHbIX [IpoaykToB (ycmyr), npeaycmoTrpenHsix Tapudamu no Ilakery yemyr,
ocymecTBisieTcss baHkOM B COOTBETCTBHM CO CTaHIApTHBIMU Tapudamu baHka ¢ maTel, cremyromen 3a
JaTOM OKOHYAHUS MCTEKIIero nepuozaa aewctaus/pactopxenus Jlorosopa no Iakery ycmyr;

- mnpepoctrasineHue bankom IlponykroB (ycmyr) B pamkax Tapudos mno Ilakery yciyr
IpeKpalaercs ¢ AaThl, CeAyIOIEe 3a JaToi OKOHYaHUS UCTEKILETo Meproa AeHCTBUS/pacTOPKEHUS
Horosopa o Ilakery ycmyr.

9.4. B cnyuae pacropxkenus Jlorosopa rno Ilakery yciryr 00s3aTe/IbCTBa CTOPOH, YCTaHOBJICHHBIE
3aKOHOM, (pUHAHCOBBIE O00s3aTEeNbCTBA IMPEKPALIAOTCS TOJBKO MPH  IOJHOM  IPOBEJCHUU
B3alMOPACUYETOB U 3aBEPIICHUH IIaTexel Mexny CTopoHaMu.
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IIpunoxenue 1
K YCIOBUSIM ITPEeAOCTaBICHUsSI 0AHKOBCKUX IPOJYKTOB
¢usnuecknm aunaM B pamkax [lakera ycryr AO «Poccenpxo306ank»

(6 pedaxyuu npuxazose AO «Poccenvxozdoanky om 04.03.2024 Ne 335-0/1,
om 01.07.2024 Ne 1036-01], om 21.04.2025 Ne 685-O/1)

YCJIOBUA
npegocrasieHust yeayru «Cemeiinblii 1octym» B pamkax Ilakera ycayr
AO «Poccesibx030aHK»

Hacrosme YcnoBusa npenocraBnenus yciayru «CeMenHbId goctyn» B paMmkax Ilakera ycmyr
AO «Poccenbxo30ank» (Jasee — Y CIoBUs NPEAOCTABICHUS YCIYTH) ONPEAEISIIOT YCIOBHS U MOPSAIOK
npucoeauHenus Ilonydarens ycayru k VYeayre «CeMelHBIH IOCTYID», MOPSIOK IPENOCTABICHUS
npoxayktoB (ycayr) Ilomyuaremo ycayrm B pamkax Ycemyrun «CeMelHbI AOCTym» U TMOPSAAOK
otkioueHus Ycenyru «CeMmenHblii noctym». Bo Bcem, 4TO mpsiMO He YperyJupOBaHO HACTOSIILIUMHU
YcnoBusimu nipenoctaBieHus: ycnyru, [lomyyatens ycnyru u bank (manee cOBMECTHO MMEHyeMBbIE —
CTOpOHBI) PYKOBOJCTBYIOTCS YCIOBUSMH NPEJOCTaBICHUS OAHKOBCKUX MPOAYKTOB (U3UUECKUM
munam B pamkax [lakera ycioyr AO «Poccenbxo30ank» (maimee — Ycmosusi mo Ilakery ycnyr),
YcnoBusiMu KOMIUIEKCHOTO 0aHKOBCKOTO 00CITyKUBaHUS JepKaTenen KapT
AO «Poccenpxo30ank» (ganee — YKBO). [Ipu stom nonoxenus Ycnosuit no Ilakery ycnyr, YKBO
W/WIN TPWIOKEHUH K HUM TPHUMEHSIOTCA B YacTH, HE TNPOTHUBOPEYAIISH HACTOAIIMM Y CIIOBHAM
MPEIOCTABIICHUS YCIYTH.

1. TepMuHBI U OnIpeaeIeHUs

TepMUHBI W TOHATHS, HCIOJb3YE€MBbIE€ B HACTOSIIMX YCJOBHUSX MPEIOCTABICHUS YCIYTH,
WCTIONB3YIOTCA B 3HaueHusx YcnoBusax mno Ilakery ycoyr u YKBO. TepMmuHbl M MOHATHA,
orcyTcTBytomue B YcinoBuax mno Ilakery ycinyr u YKBO, ompenensitorcss B HacTOSAUMX Y CIOBUAX
MPEOCTABICHHS YCIYTH CIEAYIOIMHUM 00pa3oM:

Moayuareanr yeayru «Cemeiinblii goctym» (Ilonydarens ycimyru) — coBeplilieHHOJETHEE
¢busnueckoe auLO (pe3uaeHT wiu Hepe3uneHT Poccuiickoit denepannn), mpuHATOE HA 0OCITYKUBaHNE
B baHk u ykazanHoe KnneHToM—BrazenblieM makera ycuyr «QauT»/«Omaut Ilmoc» B 3asBieHNH Ha
nonkmtoueHue Yciyru «CeMelHbli nocTyn», odhopmieHHoMm mo ¢opme banka, n momaBmee B bank
3asBJICHUE O IPUCOEAMHEHUHN K HACTOSIIIM Y CJIOBUSAM IPEAOCTaBICHUS yciIyru o ¢popme banka.

Ilpucoenqunenne k ycayre «CemelHbIH TOCTYm» — mpenocraBieHue llomydarento yciayru
J0CTyna K npoaykTaMm (yciiyram), onpeaeieHHbIM TapudHbiM mianoM «Ilaker ycmyr «Qmuty/«llaker
yeayr «nut [Inrocy B pamkax Ycmyru «CeMedHbIR JOCTYI», Y CIOBHSMH MIPEIOCTABICHUS YCIYTH Ha
OCHOBAHHH 3asIBJICHUS O MMPUCOCIMHEHNUHU K Y CIIOBUSM MPEJOCTABICHUS YCIyTH, IpUHATOr0 bankoM.

Yeayra «Cemeiinblii foctym» — npeaocrtasienne bankom KnueHty-Bnagenbiy nakera yciayr
«Qmuary/«Qmur  [lmroc» (manee — KimeHT) ycmyrm mo opraHm3anui baHKOM TIpHcoeTMHEHHUS
[omyuaTens yciyru K HaCTOSALIMM Y CJIOBUSAM IPEIOCTABICHUS YCIYTH B COOTBETCTBHH C MOJAHHBIM
KnmnenroM-BrnagensiieM nakera yeuayr «mut»/«Omut [Inroc» 3asBieHneM Ha MOAKIIOYEHHE Y CIyTH
«CeMeiHbIN ocTym» C Lenbio npeaoctasienus: bankom [lomyuaTento ycimyru noctyna K OTAEIbHBIM
MpOIyKTaM (yCIIyram), orpeIesieHHbIM TapuHBIM iaHoM «Ilaket ycmyr «mur»/«[laket ycmyr «mut
[Tnrocy» n HacTosmMMHU Y CIIOBUSIMU NPEAOCTABICHUS YCIYTH.

2. OO0ume moJioKeHus

2.1. B cnyuae odopmnenus Knmenrom Ycmyru «CemelHBIH JOCTYym» B COOTBETCTBUU C
Horosopom o [lakery ycnyr, 3akmtoueHHbIM Mexay bankom u Knuenrowm, (manee — Jlorosop mo ITY
Knuenra) Hactosimue YCiIoBUs MPeOCTaBIEHUs YCIYTH SIBISIOTCS HEOTHEMJIEMOM YacThbio Y CIIOBUIH
o [Takety ycnyr, YKBO u ycranaBnuBaroT nopsaok npeaocrasnenus [lomydaTento yciayru npoIyKToB
(ycmyr) B pamkax tapuduoro ruana «llaker ycmyr «Omut»/«llaker ycnyr «Qmut I[lmoc», Yemyru
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«CeMeMHbIN JOCTYy», a TAKXKE PETYJIMPYIOT HHbIE OTHOLICHHUS, BOSHUKAIOIIKE B CBA3H C 3TUM MEXIY
[Tonyuarenem yciayru u baHkoM.

B caysae ecim Kiument nHe odopmun VYemyry «CemelHbIi AOCTYm», TO YCIOBUSA
MPEOCTABICHUS YCIYTH HE IPUMEHSIOTCSL.

2.2. Hacrosimme VYcinoBus NpPEAOCTAaBICHUS YCIyTH SBISIOTCS €IUHBIMM UL BCEX
[lomyuaTeneii ycayru v onpeenstoT nojoxxenus JJoroopa 06 okazanuu Yciyru «CeMeHHbIi JOCTYI
(manee — JloroBop 00 yciyre), 3aKiI04aeMoro Mexxy bankom u gusnueckumu Junamu. 3akioueHue
JloroBopa 00 yciyre ocyliecTBiseTcsl myTeM mpucoequHenus [lomydarenss yciayru K HacTOSLIMM
YcnoBUsAM NPEAOCTABIIEHUS YCIYyTU B 1LIEJIOM B COOTBETCTBUU €O cTaThel 428 I'paxmaHCKOro KoJekca
Poccuiickoit @enepaiiuy 1 NPOU3BOAUTCS MyTeM 0pOpMIICHHS 3asiBJIICHHS O IPUCOEIUHEHUH K yCIyre
«CewmeitHbIll TocTym» 1o Gopme, yctaHoBieHHoM bankom, moganHoro [Tomyuatenem ycnyru B baHk.

2.3. [IpucoenuHsasach K HacTOSIIMM YCIOBHAM npenocTasieHus yciayru Ilomydartens yciayru
COTJIaIIaeTcsi ¢ TEM, YTO OH O3HAKOMJICH M COIJIACEH C HACTOSALIMMH Y CIOBHUSAMHU NPENOCTABICHUS
YCIIYTH, 00S3yETCS UX COOJTFOIATh U BBITOJHSATS.

2.4.  IlpucoenuHssACH K HACTOSIIMM Y CIIOBHUSIM NpeAOCTaBIeHUs yciayry, [lomyuaTtens yeiayru
B COOTBETCTBHH cO cTtatbeit 431.2 I'pasknanckoro koaekca Poccuiickoit @enepanun 3asepsieT bank, uro
B OTHOIICHUH HETO HE BBE/ICHA MPOIIeypa OaHKPOTCTBA, MpeaycMoTpeHHas PenepaabHbIM 3aKOHOM OT
26.10.2002 Ne 127-®3 «O HecocTOATENFHOCTH (OAaHKPOTCTBE)», W TPHU3HAKK OAaHKPOTCTBA B €O
JesITeIbHOCTH OTCYTCTBYIOT, @ TaKKe uTO B Omwkaiimiee Bpems [lomydarens ycinyru HE IUIAHUPYET
WHHULAUPOBATH MIPOM3BOJICTBO T10 /Iy O OAHKPOTCTBE B OTHOIICHUH HETO.

2.5. Tlomywarenio ycinyrd, MPUCOCIUHHMBILIEMYCS K HACTOSIIMM Y CIOBUSM IPEJOCTABICHUS
YCIIyTH, AOCTYIIHBI CIAEAYIOMINE MPOAYKTHI (YCIyTH):

2.5.1. B pamkax TapugHoro mnaHa «llaket ycayr «9mury»:

- TeKyuui cuer B BamoTe Poccuiickoit deneparuiy;

- 1watexxHas kapra Tapugnoro miana «Kapra «9muty;

- cpounble BKIanel «Imut HoxomHbli», «Omut [lomomasemsrity, «2mut KombopTHBIN»,
«Yabrpa Joxonusiit», «YabTpa [lonomHsemsiity, «Ynerpa Komboptabiity, «[Ipemuym [loxomHbiiy,
«[Ipemuym I[Tomonusemsrity, «lIpemuym KombopTHbIii»;

- HAKONHUTEJIbHBIN CUeT B paMKax Tapu(HOro IaHa «DIuT»;

- IPeIOoCTaBJIEHHE B apEH]ly HHANBUIYAIbHBIX CEH(OBBIX sIUEEK B COOTBETCTBUM C TAPU(DHBIM
mwiaHoM «IlakeT ycayr «2mur»;

- IpenoCTaBlIeHHE OpOKEepCKOro OOCIyKMBaHHMS B COOTBETCTBMM C TapU(HBIM IUIAHOM
«[laker ycnyr «2muT»;

- Oe3HamMYHBIC KOHBEPCHUOHHBIE ONEPANUH (32 UCKIIIOYCHUEM OTIEPALNil C UCTIOE30BAaHUEM
AIIEKTPOHHBIX CPECTB IUIATE’k,a) B COOTBETCTBHH C Tapu(HBIM TaHoM «llakeT ycmyr «Dmut;

- TOKYIKa/TpoJjia)ka HAJTMYHOW MHOCTPAHHOW BaJIOTHI B COOTBETCTBHH C TapU(pHBIM IITAHOM
«[laker ycnyr «2muT»;

- OTKpBITHE ¥ BeJCHHWE OaHKOBCKHX CUETOB B JPAroleHHBIX METaJUIaX B COOTBETCTBUH C
tapupubIM TIaHOM «llakeT ycrmyr « DmuT;

- Tpoaaka MOHET W CIHUTKOB M3 JParoleHHBIX METAJUIOB B COOTBETCTBUH C TapH(HBIM
wianoM «Ilaket ycmyr «2mut;

- oOciyxuBaHue dYepe3 (PUHAHCOBBIX KOHCYJIBTAHTOB C BO3MOXKHOCTBIO BBIE3[A K
[Tomyuarento ycayru;

- CEpPBUCHAs MOIEPKKA 0 BBIICTIECHHON Teae(pOHHON TUHUK S,

- ¢ynkuusa CashBack no skBaiipuaroBsiM onepanmsm 1o Tapudueim mianam «Kapta «9muT»
u «Kpenutnas xapta «IUT»;

- HAYUCJIEHHE IPOLEHTOB Ha OCTATOK JAEHEKHBIX CPEACTB Ha CueTe IJIaTeXKHOM KapThl
Tapudnoro nnana «Kapta «3aut».

2.5.2. B pamkax TapudHoro mnaHa «llaket ycayr «3mut [Tnrocy:

 TlpoBemenne omepanmii ¢ TPOAYKTamu (yCIyramu), BKJTIOYEHHBIMM B Tapudubiii mian «[laker ycayr «mury,
MIOCPENCTBOM Tele()OHHOH CBSI3M HE OCYLIECTBISIETCS.
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- Tekyuui cuet B Bamote Poccuiickoit denepannu;

- 1uiatexxHas kapra Tapugnoro mana «Kapra «9mut [lmrocy;

- cpounble BKIanel «Inut HoxomHsi», «Omut [lomomasemsrity, «2mut KombopTHBIN»,
«Yabrpa Joxonusiit», «Yabtpa IlonomHsemsiity, «Ynerpa Komboptabiity, «[Ipemuym JloxomHbiiy,
«[Ipemuym [Tomonasemsrity, «lIpemuym KombopTHbIiiy;

- HAKONHUTEJIbHBIN CUEeT B paMKax Tapu(HOro IaHa «DIuT»;

- IPeJOoCTaBJIEHHE B apEH]ly MHANBUIYaIbHBIX CEH(OBBIX sIUEEK B COOTBETCTBUM C TAPU(YHBIM
mwaHoM «IlakeT ycayr «Qnut [Tmocy;

- IpeIoCTaBlIeHHME OpOKEpCKOro OOCITy>KMBaHHMS B COOTBETCTBMM C TapU(HBIM IUIAHOM
«ITaxer ycnyr «9mut Ilnrocy;

- 0e3HaIMuUHBIC KOHBEPCHUOHHBIE ONEpaluy (3a UCKIIIOYEHHUEM Olepaluii ¢ UCTIOIb30BaHUEM
JIEKTPOHHBIX CPEACTB IUIaTe’k,a) B COOTBETCTBUU ¢ TapuHbIM maHoM «llaket yemyr «nut Ilnrocy;

- TOKYIKa/TpoJjia)ka HAJIMYHOW MHOCTPAHHOW BaJIOTHI B COOTBETCTBHH C TapU(pHBIM IITAHOM
«[laker ycmyr «2Qnut [Lmoc»;

- OTKpBITHE W BeJCHHWE OaHKOBCKHX CUETOB B JPAroleHHBIX METAaJUIaX B COOTBETCTBUU C
tapupueiM aHoM «llaket ycrmyr «mut [lmocy;

- Tpoaaka MOHET W CIHUTKOB M3 JParoleHHBIX METAJUIOB B COOTBETCTBUH C TapH(HBIM
wianoM «Ilaker ycnyr «Qmaut [lmocy;

- oOciyxuBaHue dYepe3 (PUHAHCOBBIX KOHCYJIBTAHTOB C BO3MOXKHOCTBIO BBIE3A K
[Tonywarento ycmyru;

- CepBHCHas MOIJEPIKKA IO BIJICICHHOH Teae()pOHHOI THHUN

- ¢yskuusa CashBack no sxBaiipuaroBeiM onepanusm o TapudaeiM uranam «Kapra «mur
[Tmroc» u «KpenutHas kapta «9mut [lmrocy;

- HA4yUCJICHHE IIPOLEHTOB Ha OCTaTOK JEHEXHBIX CPEICTB Ha CUETE IUIATEKHON KapThl
Tapudnoro mnana «Kapta «3nur [Tarocy.

2.6. IlpenocTaBneHue ycayr v MPOIYKTOB, ONPEAEIEHHBIX B TyHKTE 2.5 HACTOSIIUX Y CIOBUHN
IIPEIOCTABJICHUS YCIYTH, OCYILIECTBISIETCS B COOTBETCTBMM C pa3fesioM 4 HACTOSIUUX Y CIOBUHI
NPEJOCTaBICHHUS YCIYTH M Ha OCHOBAaHMM MHBIX OTAEIbHO 3aKIIOYEHHBIX JOTOBOPOB (COTJIAIIEHHI)
Mexnay [lonyuyatenem u bankom.

2.7. bank c¢ uenbio o3HakomieHus IlodyuaTeneil yciayru ¢ HAcCTOSIIMMHU Y CIOBHSIMHU
IIpeloCcTaBIeHUs yciIyrun pasMmeniaer ux B Ilompasgenenusx banka, a Taxxe Ha caiite banka Ha
ctpanurie PCXb Private Banking mo anpecy: https://private-banking.rshb.ru/.

2.8. BHeceHWe U3MEHCHHWH W/WIW JIOMOJNHEHUH B HACTOSIIUE YCIIOBUS TPEIOCTABICHUS
YCIYTH B YaCTH TPEIOCTABICHUS] U OOCITY)KUBAHUS TMPOIYKTOB (YCIYT), ONPEICICHHBIX B IyHKTE 2.5
HACTOSIIUX Y CJIOBUH MPENOCTaBICHUS YCIYTH, TIOPSIOK MPEJOCTABICHUS U 00CTYy)KUBaHMUSI KOTOPBIX
perymupyetcs YKbBO, mpomsBoautcs B coorBercTBum ¢ myHKTOM 2.9 YKBO. BHecenne m3aMeHEeHHIA
W/WIW JIOTIONIHEHWH B HACTOSIIME Y CIOBUS TPEAOCTABICHUS YCIYTH B YacTH TIPEIOCTaBICHUS H
OOCITy)KUBaHUSI TPOAYKTOB (YCIIyT), OIpENeNeHHBIX B TMyHKTE 2.5 HacTosAmmWX Y CIOBUH
MPEOCTAaBICHHS YCIIyTH, ¥ TIOPSIOK IPETOCTABICHHUS U 00CITY)KUBAaHHS KOTOPBIX PETYIHUPYETCS HHBIMU
OTJEJBHO 3aKIII0YaeMbIMU JoroBopamH (cornameHusiMu) [lomyqarens yciyru ¢ bankom, mponsBoguTcs
B COOTBETCTBUH C TAKUMU JOTOBOPaMU (COTJIALICHUSIMHU).

2.9. Orxmouenue [lomyuatens yciyru or Yenyru «CeMeHHBIH AOCTYy» U PacTOp>KEHHUE
JloroBopa 00 yciyre OCyIIeCTBISETCS B MOPSJIKE, YCTAHOBICHHOM B pasjelsie 6 HaCTOAIIMX Y CIIOBUH
IIPEIOCTABIICHUS YCIYTH.
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3. IIpaBa u 00sI3aHHOCTH CTOPOH

3.1. bank o0s3yeTcsi:

3.1.4. OcymectBnsath obcnyxuBanue llomyuatens yciayru B pamkax JloroBopa o0 yciyre B
COOTBETCTBHH C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuy, a Takke Ha OCHOBAaHUU MHBIX OTAEIBHO
3aKJII0YaeMBIX JIOTOBOPOB (COTJIAIIEHUH), NIPUMEHUMBIX K MPOAYKTaM (yciIyram), OnpeieieHHbIM B

7 TIpoBenenue onepanmii ¢ mMpoayKTamMu (yCIyramu), BKIIOYEHHBIMA B Tapudubii mian «llaker yeayr «mut [hmrocy,
MIOCPENCTBOM Tele()OHHOH CBSI3M HE OCYLIECTBISIETCS.
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HACTOAIIMX YCIOBUSX MPEAOCTABICHUS YCIYrd C COOMOJeHHEM TpeOOBaHUM IEHCTBYIOLIETO
3aKkoHoJaTenbcTBa Poccuniickoit @enepanuu u banka Poccuu.

3.1.5. 'apantupoBars Taiiny cBenenuii o [lomyuarene yciyru. Muadopmanus o [lomyuatene
YCIYT'H MOKET OBITh IIPeIoCTaBIeHa TPETHUM JIMLIAM TOJIBKO B CIy4asX U B HOPSIIKE, IPEAyCMOTPEHHbIX
JIEHCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoit deneparui.

3.2. bank umeeT npaBo:

3.2.9. BHocHUTb U3MEHEHUS /WK JIOTIOJHEHUS B HACTOAIINE Y CIIOBHS MPEIOCTABIECHUS YCIyTH
(B ToM umcne, yTrBepkJeHMe baHKOM HOBOM pemakuuu YCIOBHM NpPEeAOCTaBICHUS YCIyTH) IO
cornamenvio CTOpoH, B TOpSAAKE, MPEAYCMOTPEHHOM NYHKTOM 2.8 HAcTOAIUX Y CIOBUH
IIPEIOCTABJICHUS YCIyTd, U B COOTBETCTBUU C JIEHCTBYIONIMM 3aKOHOIATENIBLCTBOM Poccuiickoi
®depepanuu.

3.2.10. Hanpasnsts [lonmydatensim ycnyru, 3akmounBiiuM JloroBop o0 yciyre, nHpopmanmo,
CBSI3aHHYIO C UCTIOJTHEHHEM 00513aTeIIbCTB M/ peanu3aiyeii npas 1o Jloropopy o0 yciyre, B MOpsKe,
MPeLyCMOTPEHHOM IYHKTE 2.5 HACTOSIIIUX Y CIOBHH NpeAOCTaBlICHHs YCIyru. Bee pucku, cBsi3aHHbBIE
C TEM, YTO HAlpaBJICHHAS 10 OTKPHITHIM KaHAJlaM CBS3M KOPPECTIOHICHIMS MOXKET OBITh JOCTYyITHA
TPETbUM JIUIaM, Bo3iaratorcs Ha [lomydarens ycmyru.

3.2.11. bank BmpaBe MPOM3BOANUTH 00PaOOTKY MEpCOHANBHBIX NaHHBIX [lomydartens yciyrw,
ykazanHbIX [lomgyyaTenem yciyru B 3asBI€HHM O MpHUCOeAUHEHUH K Yciyre «CeMelHbIi JoCcTym» 1o
dopme, ycraHoBieHHOW baHkoM, W comepkamuxcs B MpEACTaBICHHBIX [lomydaTenem yciyru
NOKyMeHTax. JIusi 1menmell WCIOJHEHHsS HACTOSAIMX Y CIOBHM IIPENOCTaBICHUA yciIyrdn baHk
ocymiecTBIsieT 00pabOTKy MEpCOHANbHBIX AaHHBIX [lomydarens ycmyru B MOpsIKE W Ha YCIOBHUSX,
onpeneneHAbpx OexepaabHbiM 3aK0HOM 0T 27.07.2006 No 152-D3 «O nepcoHanbHBIX JAHHBIX.

3.2.12. 3ampamwmBate y Ilomywartens yciayrd [OOKYMEHTHI U CBEIEHHA B CIydasx,
IIPEeIyCMOTPEHHBIX 3aKOHOJAaTeNbCcTBOM Poccuiickoit denepanuuu M HACTOALIMMH Y CIIOBUSIMU
IIPEIOCTABIICHUS YCIYTH.

3.2.13. Ilpou3BoauTh  TpPOBEpPKY  CBeAeHWM, yKa3aHHbIX [lomyuyaTenem  yciayru B
COOTBETCTBYIOIIMX 3asBJIICHUAX M COAEpXKAIMXCA B IpelacTaBieHHbIX IlomyuateneMm yciyru
JOKYMEHTaX.

3.2.14. Ucnonb3oBaTh ayano (BWAEO) JOKYMEHTHPOBAHHE MPOBEJCHHS OMEpaIii W HMHBIX
neiictBuil B pamkax Jlorosopa o6 yciyre. YkazaHHbIE JOKyMEHTaJIbHbIE OATBEPKICHHUS MOTYT OBITh
UCTIOJIb30BaHbI B KAUECTBE JOKA3aTENbCTB [IPU yperyJIupoBaHUU CIIOPOB 1o JloroBopy 06 yciyre Mexay
CropoHamu.

3.2.15. Orkazats [lonyuaTento ycinyru B mpueMe Ha 00CIyXKUBaHHUE, B CITydae HEMTPOBEACHUS B
COOTBETCTBHH C TPeOOBAHUAMH, yCTaHOBICHHBIMU DenepanbHbiM 3akoHOM Ne 115-D3 u [Tonoxennem
banka Poccum Ne 499-I, wupentuduxammu Ilomyuatens yciayrn (BBITOAONpHOOpETAaTENs W
OcHeUIIMapHOTO BIACIbIIA).

3.2.16. PacTopruyth [loroBop 00 yciiyre B TOpsAKE, YCTAHOBICHHOM B pasjieie 6 HACTOSIINX
YcnoBuit IpegocTaBiIeHUs YCIYTH.

3.2.17. I3MeHUTh YCJOBHA MPEAOCTABICHUS MPOAYKTOB (yCHyr) B paMKax IOAKIIOUYECHHON
VYenyrn «CeMeliHbIid TOCTYI» Ha yCIOBUS BBIOpaHHOTO TapudHoro ruiaHa mo [lakery ycmyr, Ha
KOTOPBI M3MEHEeH TapuQHbI 1aH Biagensia [lakera ycmyr, nogkmogusmero Yceinyry «CemMeiHbIi
JOCTYID», B MOPSAJKE, yCTAHOBIEHHOM B pa3zese 7 HaCTOAIIMX YCJIOBUN MPENIOCTAaBICHUS YCIYTH, IPU
yCJI0BUHU U3MeHeHHs TapudHoro miaHa o [lakety ycnyr Bnagensuem [lakety ycyr.

3.3. Hoayyartens ycayru odsisyercs:

3.3.1. IlpeactaBnate wuHGOPMALUIO, HEOOXOMUMYIO JUISi  WCIONHEHUS  TpeOOBaHMI
OenepanbHoro 3akoHa Ne 115-®3, Bruirouas WHGOPMAIMIO O CBOMX BBITOJONPHOOPETATENIX U
OeHeuIIMapHBIX BIaJCIbIaX.

3.3.2. IlpenocTtaBnsTh MHPOpPMALMIO [UId CBS3M INpU  O(QOpMIIEHHMM 3asdBICHUA O
npucoeanHeHnn K ycnyre «CeMelHblid mocTym» mo ¢opme, ycraHoBieHHoW bankom. B ciydae
BO3HUKHOBeHUs y [losydarens yciyru OCHOBaHMH IOJaraTh, YTO CPEACTBAMU CBSI3U M KOHTAKTHOMN
uHpopmarmet, cooOmenHsiMu  [lomyuarenem  ycayrm  banky, Moryr  HezoOpOCOBECTHO
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BOCTIOJNIB30BATHCSl MHBIC JIMIIA, HE3aMEITUTEIBHO COO0mUTh 00 3TOM baHKy, a Takke COOOIUTh HHBIC
CpeZcTBa CBSI3M M KOHTAKTHYIO HH(popMaImro i B3aumoeiictus banka ¢ [Tomygatenem ycmyr.

3.3.3. B ciuyuae usmeHeHus cBeneHuil o Ilomywatene ycmyru, mpenocTaBieHHBIX B baHk, B
nucbMeHHOHM (opme nHpopMupoBath 06 3ToM baHk He mo3aHee TpeThero pabouero AHSA €O JHA UX
U3MEHEHUs. YOBITKH U BCE HEraTUBHBIC MOCIECTBUS, KOTOPbIE BOSHUKIN MM MOTYT BO3HUKHYThH B
cllyyae HapyleHHs 3Toi o0s3aHHOCTH, HeceT [lomyyarens yeayru.

3.3.4. BwmmonHATh, Bce 00s3aHHOCTH, BbITeKawomme u3 JloroBopa 06 ycayre. CoOmroaath
npaBuia u TpeboBanus banka B pamkax JloroBopa 06 yciyre.

3.3.5. Ilpu orkmroyeHun oT Yciayru «CeMelHBIM JOCTYI» B CiIydasiX, NPeAyCMOTPEHHBIX B
pasznene 6 HacTOALIMX YCIOBUM NPEAOCTABICHUS YCIYr'M, OQOPMHUTH 3asiBIEHHE O 3aKPBITHH BCEX
CueToB 0aHKOBCKMX KapT, OTKpPBITHIX B pamkax Ycayru «CeMmeiHbI mocTyn», 1o ¢dopwme,
yCcTaHOBJIEHHOM baHkoM, 1 ciaTe B baHK Bce BBINMYIIEHHBIE KapThl.

3.4. IloayyaTtenab ycJayru BrpaBe:

3.4.1. B mepuon neiictBust [orosopa mo IIY Kimenta B cinydae odopmienus Kimentom
3asBJICHUS] Ha ToAKIodeHne Ycnyru «CeMeHbId JocTym» mo (opme, YCTaHOBIEHHON baHkoM, B
otHoeHuu [lomyuarens yciyru, 1 0 HACTYIUICHUS! OCHOBaHHM AJIs1 OTKIIOYeHHs Y ciryru «CeMeHbIi
JOCTYI» B COOTBETCTBUM C pa3feioM O HAacTOSAMMX YCIOBHHM IPENOCTAaBICHUS YCIYIH,
MpUCOeANHUTECS K Yeiyre «CeMerHbIN TOCTyI.

3.4.2. B rteuenue Bcero cpoka /loroBopa 00 yciyre moib30BaThCs MPOAYKTaMH (YCIyraMu),
OTIpe/ICTICHHBIMU B IIYHKTE 2.5 HACTOSIIUX Y CJIOBUN NPEIOCTABICHHS YCIYyTH, C YIETOM OIpaHUYCHUH,
YCTaHOBJICHHBIX baHKOM B HACTOSIIKX Y CIOBHUIX MPEIOCTABICHUS YCIYTH, a TAK)KE B UHBIX OTJIEIBHO
3aKJIFOUEHHBIX 10TOBOpax (cornamenusx) [lomydarenem ycinyru ¢ bankowm.

3.4.3. Pactopruyts [loroBop 006 yciiyre B MOpsiAKE, YCTAHOBICHHOM B pasjiene 6 HaCTOSIIUX
VYcnoBuil npeocTaBiaeHUs YCIYTH.

3.4.4. OtkazaTbCsl OT MPOAYKTa (YCIYTH), ONPEACICHHOTO B MyHKTE 2.5 HACTOAIMX Y CIOBHH
IIPEIOCTABJICHUS YCIIYTH, B MOPSAAKE, MPEAYCMOTPEHHOM HACTOSIIUMMH Y CIOBUAMU IIPENOCTABICHUS
yeiyru, YcinoBuamu no Ilakety yemyr, YKBO u uHBIMH OTAEHIBHO 3aKIIOYEHHBIMH JOTOBOpaMU
(cornamenusmu) [Tomyuarens ycayru ¢ bankom.

4. Topsanox 3akaro4uenusi lorosopa 06 yciayre

4.1. B ciydae 3axmouenust Jlorosopa 06 ycmyre, Yenosus no Ilakery yenyr, YKBO, B Tom
YHCJIE HACTOSIUE Y CIOBUSA NPEAOCTABIECHUS YCIIYTH, a TAKKE 3asABJICHUE O IPUCOECIUHEHNUN K yCIIyTe
«CeMeiiHblil foCTym» IO (popMe, YCTaHOBICHHOM BaHKOM, B COBOKYITHOCTH SIBIISIFOTCSI HEOTHEMIIEMBIMU
yacTsMHu 3aKioueHHoro Mexay Ilomydarenem ycnyru u bankom JloroBopa o0 ycmiyre.

4.2. Tlomywarenp yCIyrd CUMTAeTCsl NPUCOCAWHUBIIMMCA K HACTOSIIUM Y CIOBHAM
MPEIOCTaBIECHUS YCIYTH C JaThl MPUHIATHA baHKOM 3asBiieHuUs 0 pucoeanHeHun K Y cinyre «CeMeHbIi
JocTym» 1o (hopMe, ycTaHOBIICHHON baHkoM.

4.3. TlpaBa u obs3aHHOCTH CTOpOH 1O J[oTOBOPY 00 YCIIyre BOHUKAIOT C JATHl 3aKITIOYCHHUS
JloroBopa 00 yciayre B COOTBETCTBHH C ITyHKTOM 2.2 HACTOSIINX Y CIIOBUH MPEIOCTABICHHS YCIYTH.

4.4. 3asBneHue o MpUCOCTUHEHUH K Ycayre «CeMelHbIH oCTym» 1o (hopMe, yCTaHOBICHHOU
bankom, mpmHmMaercs bankom ot Ilomywarens yciyrm mocie TNPOBEPKH CBEIAEHHWH, yKa3aHHBIX
KinenToM B 3asBiICHHM Ha MOJAKIIoYeHUE Ycnyrd «CeMelHbIH HoCTym» 1o GopMe, YCTaHOBICHHON
bankowm, Ilomyuarenem yciayru B 3asBICHMM O NPHUCOCOMHEHUH K yciyre «CeMeWHBId HOCTYI» U
COJIEpIKaIMXCs B IpeocTaBiIeHHbIX [lomyuaTeneM yciayru TOKyMeHTax. 3asBI€HUE O IPUCOENNHEHUH
K Ycayre «CeMelHbBIN OCTY» MOXKET ObITh oopmiieHo Tonbko B [loapaznenennn banka.

4.5. JloroBop 00 ycmyre 3akirodaercs Ha cpok jaeiictBusi [oroopa IIY Knwmenra.
ITpononranus JloroBopa 00 yciyre He OCyILECTBISETCS.

4.6. llonywarens yCIyra MOXKET UMETh TOJIBKO OJIMH JercTByromuii JloroBop 00 ycmyre.

4.7. bank ocymectBiaser oOcnyxuBanue Ilomywarens ycayru B COOTBETCTBUM €
3aKOHO/aTeNbcTBOM Poccuiickoit ®@enepanmu, JloroBopom o6 ycmyre u tapudueiMm mianom «llaker
yeayr «9nur»/«llaker ycnyr «9mut Ilmocy, a Takke Ha OCHOBAaHMM HHBIX OTAEIbHO 3aKIH0UAEMbIX
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JOTOBOPOB (cornamenuii), npuMeHnMbIxX K [Ipogykram (ycmyram), Bxoasmum B Ycayry «CemMerHblit
JOCTYII».

4.8. bank He B3umaet ¢ IlomydaTens yciayru KOMHCCHIO 32 OpraHU3alMIO MPUCOEINHEHUS K
HACTOSIIIUM Y CJIOBUSAM IPEJOCTABICHHs YCIYTu. 3a OTHAENbHBIE NMPOAYKTHI (yCiayru), odopmisemsle
[Tomyuarenem yciyru B pamkax Yciayru «CeMelHbIM nocTym», miaTta (IpU HAJIMYMU) B3UMaeTcs B
HOPSIZIKE U pa3Mepe, ONpeesieMOM B COOTBETCTBUM M Ha OCHOBAHMU COOTBETCTBYIOIIEIO OTIEJIBHO
3aKJIIOYEHHOT 0 JoroBopa (cornamenus) mexxay [lomydarenem u bankom no Takomy npoaykry (yciyre).

5. Hopsaaok odcayxuBanus B pamkax /loroBopa 00 yciayre

5.1. B pamkax JloroBopa o0 yciyre bank mpemocraBnser [lomyuaTemto yciayru mpoIyKThI
(ycmyru), onpeeseHHbIe B IyHKTE 2.5 HACTOSIIUX Y CIOBUI IPEI0CTABICHUS YCIIYTH, TUII, KATETOPHS,
CIeLMaJIbHbIE YCIIOBUS O0CITYKUBAaHHUS KOTOPBIX ONPEIEISIOTCS B COOTBETCTBUU € TapU(HBIM INIAHOM
«[laker ycnyr «Omuty»/«llaker yenyr «Qnut [Lmtoc» cootBetcTBytomero Jorosopa mo ITY Knuenra.

5.2. TlpenocraBienue bankom u 0Ocay)kHBaHUE MMPOAYKTOB (YCIYT), ONMPEICIICHHBIX B ITYHKTE
2.5 HacTtosmMX Y CIIOBHI MPEIOCTABIICHUS YCIYTH, OCYIIECTBISIETCS PH YCIOBUU:

5.2.1.Hammuus y [lomygarens ycimyru neiictyromero JloroBopa 06 ycnyre;

5.2.2.IlpenocraBnenust Ilomyuatenem yciayrm B baHK TOKYMEHTOB, HEOOXOJMMBIX IS
MOJTyYeHUs] IPOAYKTOB (YCIIYT), ONpECICHHbBIE B IYHKTE 2.5 HACTOAIIMX YCJIOBHU IMPEIOCTAaBICHUS
yCIyTH, U mpu cooTBercTBuU [lomyuarens ycmyru tpeGoBanusiM baHka, M370KEHHBIM B Tapr(pHOM
wiane «[laker ycmyr «9mur»/«llaker yeayr «Omut [Tmroc» orosopa mo ITY Knmenta, ucxons u3
COOTBETCTBYIOLINX yCIOBHUM MPEIOCTABICHUS! KOHKPETHBIX TPOAYKTOB (yciyr) banka.

5.3. TlpenocraBienne bankom o00cmyxuBaHUS TepcOHAIEHOTO DHHAHCOBOTO KOHCYJIBTaHTA
OCYILIECTBIISIETCS € AaThl 3aKiatoueHus Jlorosopa o0 ycmyre.

5.4. TlpenocraBienue bankom u 06caykUBaHUE IPOAYKTOB (YCIYT), ONPEECICHHBIX B ITyHKTE
2.5 HacTOAMX Y CIIOBUH IPEJOCTaBIECHUs YCIYTH, HA OCHOBAaHUM OTAEJIBHO 3aKIFOYEHHBIX JOIOBOPOB
(cornamenuit) mexay Iloxydatenem yciayru u bankoMm B coorBeTcTBHU ¢ Tapudamu 1o Ilakery yciyr
«Qmu»/«Qmut Ilmocy.

5.5. TlomyuaTtens yciayru uMeeT IpaBo O(GOPMHUTH MPOAYKTH (YCIyIrH), OIpEeNICHHbIE B
MyHKTE 2.5 HACcTOSUINX YCJIOBUI NMPEOCTABICHUS YCIYTH, MIpeaycMOTpeHHble Y cimyrod «CeMerHbIn
JOCTYII», B TEUEHHUE BCEro cpoka aencTsus JJorosopa 06 yciyre. [Ipu 3Tom bank MoskeT ycTaHaBIMBaTh
OrpaHUYEHHUS 110 PALY IPOAYKTOB (YCIyT) B COOTBETCTBYIOLIEM TapupHOM miaHe «llaket ycmyr «mut»
/«Ilaket ycnyr «mut [Tmocy» [loroopa mo [TV Knuenra.

6. Ilopsamox pacropxenus JloroBopa o0 ycayre

6.1. Orkmouenue [lomyuarens ycayru ot ¥Yemnyru «CeMeiHbIN TOCTYID) OCYILIECTBIIACTCS:

6.1.1. B ciyuae pactopxenust Jloropopa no [1Y Knuenra B coorBeTcTBUM ¢ yHKTaMu 8.1 u
8.2 Ycaosuit no [lakery ycayr Jorosopa mo I1Y Knnenta, B pamkax xoroporo Ilonyuarens yciayru
Obu1 mogkimoueH K Ycayre «CemeiHblil goctym», Ycayra «CeMeWHBIM AOCTYI» OTKIIIOYAETCS
[Monyuaremnto yciyry, a JloroBop 00 yciayre cauTaeTcst paCTOPrHYTBIM B 1aTy pacTopkeHus Jlorosopa
o ITY Knuenra.

6.1.2. B cmyuae, ecniu KiimeHT moact B bank muCEMEHHOE 3asBJICHIE Ha OTKIIOUYCHUE Y CIYTH
«CemeitabIii moctym» no ¢opme banka, B TOM 4uciie B CiIydasix, IpeayCMOTPEHHBIX B IyHKTE 8.2.15
Ycnosuit no Ilakery ycmyr, To Ycnyra «CeMelHblii gocTym» otkmouaercs [lomydarento yciyru, a
JloroBop 00 yciayre CUMTaeTcsi pPacTOPrHYTHIM B JaTy MPHUHATHA bBaHKOM COOTBETCTBYIOLIETO
MUCBbMEHHOT O 3asBieHus KineHnra Ha oTknroueHue Yciayru « CeMenHbI JOCTyI.

6.1.3.B cnyuae, ecnu [lomywatens yciayru nogactT B baHk mnuchMeHHOe 3asBlIEHHE Ha
otkmoueHne Ycmyru «Cemeitnbiii noctyn» mo ¢opme banka, To Ycmyra «CeMeWHBIN JOCTYID»
otkirodaetcs [lomyuaTeno yemayru, a JloroBop 00 yciayre cuuTaeTcst pacCTOPrHYThIM B JaTy IPUHATHS
bankoM coBeryromero nucbMeHHOro 3asBieHus llomydaTens yciayrd Ha OTKIIOUEHHE Y CIyru
«CeMenHbIN 10CTyII.

6.2. bank B gaty pactopskeHus JloroBopa o0 yciyre o OCHOBAaHHSIM, YKa3aHHBIM B IIyHKTax
6.1.1, 6.1.2 Hacrosmux YCIOBWHA TpeocTaBieHUs YCIyrd, yBemomisieT [lomyuatens yciayru o0
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OTKJIFOUEHHUH ero OT Yciyru «CeMeHHbIi ToCTym» Coco00M, YKa3aHHBIM B MyHKTE 8.2 HACTOSIIMX
YcnoBuit IpeoCcTaBiICHUs YCIYTH.

6.3. B cnyuae pactopxkenus J[loroBopa 006 yciayre bank mpekpaimaer oOciIyXUBaHHE
[osyuaTens ycityru B CIEIYIOIEM TOPSIAKE:

6.3.1. Texyumit/HaKOMUTENBHBIN CUET, OTKPBITHIN [lomyyaTenemM yciayru B paMKax HaCTOSIIIAX
YcnoBuil npeocTaBiIeHNs YCIIYTH, 3aKPBITHIO He NouieskaT. [lomydarens ycinyru Bupase IpOAOIKUTh
UCTIOJIb30BaHUE TEKYILIET0/HAaKOMUTEIBHOTO CYeTa B COOTBETCTBUM C JEHCTBYIOIIMMM Y CIOBHSIMHU
OTKPBITHS U 00cCiTy)kuBaHUs cueToB (uszndeckux nui B AO «Poccenbxozbank». Ilopsaok u ycinoBus
3aKpBITUSL TEKYIIET0/HAaKOMUTENbHBIX CUeTa OINpEeNeNeHbl B YCIOBUSX OTKPBITHS M OOCIYXHBAaHUS
cuetoB pusnueckux auil B AO «Poccenbxo30aHky.

6.3.2. B cnywae otkmouenus Ilomyuatenss ycmyru ot Yenyru «CeMeWHBI AOCTym» IO
nHnnuatiBe Knuenta mnu baHka B cooTBeTcTBUM ¢ IyHKTaMu 6.1.1-6.1.2 nHacrodmmux VYcrnoBuit
NpeJoCcTaBleHus ycuyrn baHk mpekpamiaer oOcimyxuBanue [lomyuaTens yciayrn B paMkax Y CiayTrd
«CeMelHBIN TOCTY» B CIEAYIOIMIEM IMOPSIAKE:

- TpeaocTaBieHHE/00CTy)KUBaHHE dYepe3 TMepcoHanbHOro MUWHAHCOBOTO KOHCYJIBTaHTA
MpeKpalaercs ¢ AaThl, CIeAyIOmEen 3a 1aToi pactopkenus Jorosopa 06 ycuyre;

- mpenocTaBieHue/o0CTy)kuBaHHe  KapT/MOMONMHUTENBHBIX ~ KapT,  BBINYOICHHBIX B
COOTBETCTBHH C HACTOSILIMMHU Y CIOBHH IMpeNOCTaBIEHUs YCIyTH, IpeKpaiiaercs, JononHurenbHble
YCIYTH OTKJIIOYAIOTCS B JaTy pactopxkenus Jlorosopa o6 ycmyre. KapTel/mononHUTENbHBIE KapThl
onokupytorcs bankom miis nanpHeimero ncnonb3oBanus. Beimyck kapt B pamkax JloroBopa 00 yciyre
MIPEKPAIAETCS 34 OJIMH KaJeHAapHBIN MECSAL 10 OKOHYAaHMs cpoka aeicTBus JJorosopa mo ITY Kinenra,
B paMkax kotoporo [lomygarens ycmyru 0pu1 monkitoueH Kimmenrom k Yemyre «CeMeHHbIH qOCTYID;

- mpaBa M o6s3aHHOCTH CTOpPOH MO JOTOBOpPAM CPOYHBIX BKJIAZOB (TPENOCTaBISIEMBIM B
pamkax JloroBopa 06 yciyre), 3aKJIIO4€HHBIM B Iiepuo] AeicTsus JloroBopa o0 yciyre, HCTIOTHSIIOTCS
baHkOM corjmacHO YCIOBHSAM COOTBETCTBYIOIIMX JOTOBOPOB BKJAJa [0 IIOJHOTO MCIOJIHEHUS
CropoHamu 00513aTEJILCTB 110 TAKUM JI0OTOBOPaM;

- mpaBa u o0s3aHHOCTH CTOPOH 1O J0roBOpaM apeH[bl MHAWBUAYAJIbHBIX ceH(OBBIX sueek
(bu3MUeCcKUMU JIMLAMH, 3aKJIIOYEHHBIM B IIepuo/ AeicTBus JloroBopa o6 yciayre, UCIOTHIOTC bankom
COIJIACHO YCJOBUSIM COOTBETCTBYIOIIMX JOTOBOPOB apeHIbl WHAMBUAYAJIbHBIX CEH(OBBIX sUEeK
(bU3MUECKUMU JIMLAMU JI0 IOJIHOT0 UcoiaHeHus: CTOpoHaMHU 0053aTeIbCTB MO TAKHM JJOTOBOpaM.

- o0ciry>KuBaHHE MHBIX MPOIYKTOB (yciIyr) B pamkax JloroBopa o6 yciyre, npeayCMOTPEHHbIX
HACTOAIIMMH Y CIOBUAMM IPEIOCTaBICHUS YCIYTH, OCYIIECTBIsAETCS BaHKOM B COOTBETCTBUHU CO
cTaHAapTHBIMH Tapudamu banka ¢ matel pacropskenus JJoroBopa 06 yciyre;

- mpenoctasienue bankom [lomywatento yciyru mpoayKToB (yciayr) B COOTBETCTBHH C
MyHKTOM 2.5 HacTOSMMX YCIOBHHA INPENOCTABICHUS YCIYTH MPEKpamlacTcsi B JaTy PacTOPXKEHUS
JloroBopa 00 yciyre.

7. Tlopsiaok u3meHeHus ycJaoBuii Jlorosopa 06 ycayre
NPH U3MeHEeHUH Tapu(Horo miana no Ilakery yeayr

7.1. lIpu m3menennu Knmuenrom tapuduoro miana mo [lakety yciayr B COOTBETCTBHH € pa3aeiioM
8 VYcnosmit nmo Ilakery yciayr m Hammumu B pamkax JloroBopa mo Ilakery yciyr ohopmiieHHOTO
HoroBopa 06 ycnyre, bank ¢ gatel npuasaTas ot Kimnenrta 3asBieHns Ha H3MEHEHHE TapUPHOTO TUIaHA
o [lakeTy yciayr ocymiecTBIsIeT U3MEHEHHE YCIOBUI MPEAOCTaBICHUS MPOAYKTOB (YCIyr) B paMKax
Jloroopa 00 ycnyre Ha ycnosus BeiOpanHoro Kiuenrtowm ITakera ycmyros.,

7.2. bank B naty npunsatus ot Knuenra 3asBneHus Ha u3MeHeHUe Tapu@Horo miana no [lakety
yeayr (nanee — nata u3MeHeHus [lakera yciiyr) B cOOTBETCTBHU C pasaenoM 8 Ycioswuii mo [lakety
yeayr, uapopmupyert [lomydarens yciryru 00 n3MeHEHNH yCI0BUH NPeAOCTaBICHUS IPOAYKTOB (YyCIIyT)
B paMkax Jlorosopa o0 yciyre ¢ yueToM 0COOEHHOCTEH, YKa3aHHBIX B HACTOSAIIEM pasfielie, Ha yCIOBUS

% TTon BbIOpanHbIM [TakeTOM yCITyT B paMKax pasfeia 7 HaCTOSIINX Y CIOBHI MPEAOCTaBICH s YCayru moHuMaetcs Tapud
no Ilakery yciyr, BeIOpaHHBEIH KieHTOM, Ha KOTOPBIH OCYLIECTBISIETCS IEepexo] NMpU M3MEHEHWH TapH(HOro IUIaHa Io
[Takerty ycayr.
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tapu¢Horo miana no [lakery ycmyr, BeiOpanHoro KimeHTOM, cocoOoM, yKa3aHHBIM B IyHKTE 8.2
HACTOSIIUX Y CIIOBUM IPEAOCTABICHUS YCIYTH.

7.3. OdopmieHue npoayKToB (yciyr) B pamkax JloroBopa o0 yciayre Ha yciaOBUSIX BEIOPaHHOTO
tapu¢Horo miana no Ilakery yciyr noctynHo IlomyuyaTento ycinyru ¢ aaThl U3MEHEHUs TapU(HOTO
miana 1o [lakery ycmyr.

7.4. loroBopsl 6aHKOBCKUX BKJIa/I0B, 3aKitoueHHble [lomydarenem yciyru B pamkax JloroBopa
00 yciyre, IpOJODKAIOT JEHCTBOBATh 10 OKOHYAHMSI CpPOKa JEMCTBUS TAaKOro I0roBOpa 0AaHKOBCKOI'O
Bkiazaa. Ilpu srom IlomyuaTtens ycimyru BopaBe oGOpPMHUTH JOTrOBOp OaHKOBCKOIO BKJIajJa C JaThl
n3MeHeHus Ilakera yciyr B pamkax BeiOpanHoro [lakera yciyr.

7.5. HakonutenbHble cuera, oTKpbIThie [lomydarenem yciayru B pamkax Jlorosopa o6 yciyre,
IIPOJOJDKAIOT JEMCTBOBAaTh A0 MX 3akpbITusa IlomyuaTeneM yciayru B COOTBETCTBUHU C YCIIOBUSIMU
JIOTOBOPA HAaKONMUTEIBHOI'O CUETA, 3aKI04YeHHOro Mexay bankom u Ilonyyarenem ycimyru. OTkpbiTue
HaAKOIIUTEIIFHOTO cueTa B paMKkax BbIOpaHHOro Ilakera ycmyr moctymuo IlomydaTento yciyru ¢ AaThl
n3meHeHus Ilakera ycuyr.

7.6. [lebeToBrie KapThl, BEITYILIEHHBIE B paMKkax JloroBopa o0 yciyre, obcnmyxkuBatorcs bankom
rocJie 1aTel u3MeHeHus [lakeTa yciayr B ciaeayromeM MopsiIKe.

[pu wammuum y Ilomywarens yciayr kapT, opopMieHHBIX B pamkax JloroBopa o0 ycimyre,
COOTBETCTBYIOIINX KaTETOPHAM KapT B paMKkax BeiOpanHoro [lakera yciyr, kapTel u CueTa 3aKphITHIO
He nojuiexkaT. C mepBoro JHS Mecsla, CIEeIyIomero 3a qaToM u3meHeHus [lakera ycmyr, Ha KapTy u
Cder pacnpoCTpaHSIOTCS YCIOBHS Tapu(HOTO TUIaHAa MO KapTaM, BXOMAIIETO B BeIOpaHHEIN [laker
yciyr. Jlo mepBoro Hs Mecsia, CIEeAYIoero 3a natoi namenenus [lakera ycnyr, o0cnyKuBaHue KapT
[Momywarens yciyrd MpOW3BOAMTCS HA YCIOBUSAX TapH(HOTO IJIaHA MO KapTam, B paMKaX KOTOPOTO
ObUIH BBIMYIIEHBI COOTBETCTBYIOLINE KapThI.

7.7. OcdopmiieHre 3asBICHUS Ha BBIMYCK KapThl K CUeTy B paMKax Tapu(pHOTro IJIaHa Mo KapTe,
NPEeIyCMOTPEHHOI0 B paMkax BelOpaHHOro Ilakera yciyr, noctynHo [lomywarento ycinyru ¢ mepBoro
IHs Mecslla, CIEAYIOLIEro 3a AaToi n3MeHeHus llakera ycmyr.

7.8. JloroBopsl Ha MPeIOCTaBIEHUE B apEeH/ly MHIUBHIyaIbHbBIX CEH(OBBIX AYEEK, 3aKIIOUCHHBIE
ITonmyuarenem yciayru B paMmkax JloroBopa o6 yciyre, NpoJosKaroT 1eHCTBOBATh O OKOHYAHUS CPOKa
UX EHUCTBUS.

7.9. C nmatel u3Mmenenus Ilakera yciayr odopmiieHue NpoayKTOB (YCIIyT), ONpPEIESICHHBIX B
MYHKTE 2.5 HACTOAIIMX YCIIOBUM NMperoCTaBIEHUs YCIyTH B COOTBETCTBHM C Tapu(HBIM IUIAHOM IO
[lakery ycnyr, neiicTByromum 10 naTel u3MeHeHus Ilakera yciyr, HenoctynHo [omyuaTento yciyru.

8. 3akaunTeIbLHBIE MOJI0KEHUS

8.1. CTopoHBI HECYyT OTBETCTBEHHOCTHh 3a HEWCTIOJHCHUE WM HEHAJIe)KaIlee HWCIIOTHEHHUE
00s3aTeNIbCTB B paMKaX HACTOSIIIUX YCJIOBUH MPENOCTABJIICHUS YCIYTHM B  COOTBETCTBUHU
C ACUCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoit denepanny.

8.2. Bce TpeOoBaHMs, YBEAOMJICHHMS W WHBIC COOOIICHHUS IO HACTOSANIUM Y CIOBHAM
MPEIOCTABIICHUS YCIYTH, Kacalonluecs: BOMPOCOB 00cmykuBanus [lorydaresst yeayr, HampaBsOTCs
CropoHam# JpyT IpyTy B MUCBMEHHOM (pOopMe B CICIyIOIIEM TOPSIKE:

- bankom Ilomywarento yciayru YBEAOMIJICHHS, KacalolIUecs BOIMPOCOB OOCITYKWBaHUS
HeorpaHWYeHHOTO Kpyra [lomydareneit yciayru, HanpaBIIsSIOTCS ¢ UCTIOIb30BaHueM (110 BEIOOPY banka)
OJTHOTO WJIM HECKOJBKUX CHOCO00B, ykazaHHBIX B myHKTe 2.9 YKBO, a yBemomIieHus, Kacaromuecs
BOINPOCOB 00CITy>)KMBaHUs OTAeNbHOTrO [lomy4dartenst ycayru — OJHUM M3 CIEAYIONUX CIIOCOOO0B: MyTEM
HanpasneHus [lonydarento yciayru cpeicTBaMy OpraHU3al[iy MOYTOBOW CBS3H MUCHhMa IO MOCIICTHEMY
n3BectHoMy banky anpecy Ilomyuartens yciyru, myTeM cMC-UHQOPMHUPOBAHHS TIO TMOCIETHEMY
n3BecTHoMy banky Homepy wmoOunbHOro Tenedona [lomywarens yciayrn, a Takke IyTeM
HETMOCPEJACTBEHHOM Mepenavyn Mpyu Ju4HoM siBke [lomydaTens ycnyru B moapas/enenue banka;

- llonmywyarenem ycnyru baHky — B COOTBETCTBMH C OQUIMAILHBIMUA aJpecaMd H
PEKBH3UTaMU, JIOBEJICHHBIMU JI0 cBeAeHHs [lomydaTens yciyru moObIM M3 CIIOCOOOB, YKa3aHHBIM B
nyHnkre 2.9 YKBO.
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8.3. Bce wm3MeHeHUS W [ONONHEHWUS K YCIOBUSIM TMPEAOCTABICHUS YCIYTH HWMEIOT
IOPUIMYECKYIO CHIIy, €CJIM OHH COBEPIICHBI B TMHCBMEHHOW ¢opme W moxmucansl CTopoHaMU
(YmomTHOMOYEeHHBIMH  TIpeficTaBuTeNsiMA  CTOPOH), 32 HMCKIIOUEHHUEM CIIy4aeB, MPeyCMOTPEHHBIX
HACTOSUIMMH Y CIIOBUSAMHU NPEAOCTABICHUS YCIYTH.

8.4. Ilpu wucnonb30BaHUM CPEACTB TMOYTOBOW CBs3M TpeOOBaHMs, YBEAOMIICHUS WIH
COOOIIIEHUSI CUWTAIOTCS HANpaBICHHBIMH HAJJICKAIIMM 00pa3oM, €CIMd OHH TPeJOCTaBICHBI
[lonyyatenem ycnyru B bank nuuHo winu HampaBieHsl CTOpoHaMH Apyr APYTy WIM JTOCTaBJIEHBI
aZjpecaty KypbepoM WIIHM HalpaBJIE€HbI 3aKa3HBIM MHCHbMOM.

8.5. bamk  BmpaBe  ucmonb30BaTh  (AKCUMUJIIBHOE  BOCIPOU3BEJCHHUE  MOAMHCH
YIOJTHOMOYEHHBIX JuIl banka mpu mnoamucaHuu TpeOOBaHMA, YBEJOMIICHHH W COOOLICHHIA,
MPEAOCTABIAEMBbIX WM HamnpaBigeMmblx [lomydaTtensM yciayrd B COOTBETCTBHM C HAaCTOAIIMMU
VYcnoBusiMu npenocTaBieHus yeiayrd. GakCUMIIBHOE BOCTIPOU3BEACHHUE MOANNUCH YIOTHOMOYEHHOTO
nuia barka SBIsSETCS aHAJIOTOM €T0 COOCTBEHHOPYYHOMU ITOITUCH.

8.6. Bo Bcem ocTaiibHOM, YTO HE MPETyCMOTPEHO HACTOSIIMMHE Y CJIOBHUSIMH MPEIOCTABICHUS
ycayru, CTOpOHBI PYKOBOJACTBYIOTCSI 3aKOHOJATEIHCTBOM Poccuiickoit denepariiu, YCIOBHSIMH IO
[akery ycnyr, YKBO.
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[Ipunoxenue 3
K YCIIOBUSIM KOMIIJIEKCHOIO 0AHKOBCKOTI'O 00CTYKUBaHHUS
nepxkateneit kaptT AO «Poccenpx030aHK»

(8 peoaxyuu npuxaza AO «Poccenvxozbanky om 03.07.2023 Ne 1177-O/)

IMPABUJIA
BBINYCKA U 00CTy:KUBaHMA IUIATeKHBIX KapT AO «Poccebx030aHK)
¢ TPAHCNIOPTHBIM NpuIoKeHneM «Tpoitka»

1. TepmuHbI U onIpeaeIeHUs

Kapra ¢ TpancnoptusiM npuioxkenuem «Tpoiika» (Kapra) — kapra, KoTopas COAEpKUT
IUIaTE€KHOE U TPAHCIIOPTHOE NpuioxkeHue « Tpolika», sMuTHpoBaHHast baHKOM U IpeiHa3HaYeHHas I
coBeplIeHus ee JlepkaTeneM pacdeTHBIX ONepaluii B COOTBETCTBUHU C BEIOpaHHBIM Tapu(HBIM IIIaHOM
U Ui nosydeHus JlepkareneM yciayr, NPeAoCTaBISIEMBIX TPAHCIOPTHBIM IPWIOKEHHUEM: OIUlaTa
mpoe3la Ha TOpPOJCKOM MAacCaKUPCKOM TpaHCHOpPTE OOLIero Mojib30BaHMsA B TI. MoOCkBe H
JIEKTPONOE3/axX MPUTOPOAHOTO COOOIIEHUS, a TAKXKE YCIIYT TOPOACKHUX CEpPBUCOB, onpeaeneHHbIX ['YII
«MOCKOBCKUI METPOIIOIUTEH.

IInate:xxHoe MpHJIOKEHUE — CIIELUalbHAs [IpOrpaMMa, I03BOJIIONIAs UCTI0Ib30BaTh KapTy B
KauecTBE IUIaTEXKHOTO CPEACTBA.

TpaHCIOPTHBIN OmMEpPaTOpP — OpraHU3alUM, OCYLIECTBIIIONIUE C HCHONb30BaHMEM Kaprel
MepeBO3Ky Ha oOmiecTBeHHOM TpaHcmopte T. MockBel: ['YII «MOCKOBCKHAN METPOIIOIHTEHY,
I'VII «Mocroptpanc», OAO «Llenrpanbnas [TITK».

TpaHncnopTHOe nNpuIOKeHHe (TPaHCNOPTHoe mnpuiokeHue «Tpoiika») — cneumanbHas
mporpamMma (yHHKaJIbHAs IOCIEAOBATEIBHOCTh CHUMBOJIOB, 3allMCaHHAs HA 3JIEKTPOHHOM HOCHTEJE),
Mo3BOJISTIONIAs JleprkaTelto UCTIONIb30BaTh IEHCTBYIOMNE Tapu(bl U HYHKIIMOHAT TpaHCTIOPTHOH KapThr
«Tpoiika», yCTaHOBIICHHBIE TPAHCIOPTHBIM ONEPATOPOM, C MOMOIIBIO KapThl ¢ TpaHCHIOPTHBIM
npuwioxeHueM «Tpoitkar.

MpaBuaa — [IpaBuna BeITycka u 00CTyXHBaHUS TUIATeKHBIX KapT AO «Poccenpxo30anHk» ¢
TPAHCIOPTHBIM NPHIIOKEHUEM « Tpoiikay.

YKBO - VYcioBusi KOMIUIEKCHOTO OaHKOBCKOTO OOCIY)KMBaHMS Jiep)KaTeneld KapT
AO «Poccenbxo30aHk»

2. llopsiI0K UCTI0/Ib30BAHUS TPAHCIIOPTHOIO Npuio:keHus: «Tpoiikay,
pa3MelnieHHOro Ha miatexnoi Kapre

2.1. Hacrosimue IlpaBuna siBustores IIpunoxkennem k YKBO u onpenenstor ocoOCHHOCTH
BBIITycka M oOcmyxuBaHusg KapTel ¢ TpaHcmopTHbBIM mpuioxeHueM «Tpoiikay, ocoOGeHHOCTH
HCIIOJIb30BaHUs TPAaHCIOPTHOrO npuioxeHus «Tpoiika», pa3melieHHoOro Ha IuiarexxHod Kapre, u
OTBETCTBEHHOCTH CTOPOH.

2.2. Hacrosmue IIpaBuna aecTBYIOT A0 3aKpbITUs KapThl ¢ TpaHCHIOPTHBIM MPHIOKEHUEM
«Tpolika», 4TO HE BIMSIET Ha IOPUAUYECKYIO CUILY U JEMCTBUTEIBHOCTh PACIOPSKEHUH, HAIIPABJICHHBIX
B bank JlepxaTenem 1o npekpaiieHus ux AecTBUs.

2.3. Kapra c TpaHCHOpPTHBIM HpuiIOKeHHEM «TpolKka» COAEPKUT JBa NPUIIOKCHUS:
IUTATEKHOE M TPAHCIOPTHOE NpuiioxkeHue «Tpoiika», KOTOpble HAXOAATCSA HA OJHOM MaTepUATIbHOM
HOCHTEJIE, HO HE CBSA3aHbI MEKIY COOOM.

[Tnarexxnoe mpuioxkeHne Mo3BoisieT JlepykaTenmo Mmoiydars mpeaycMoTpeHHbiit Tapudamu
nepeyeHb MIATEXKHBIX CEPBUCOB U TOTOJIHUTEIBHBIX YCIYT COOTBETCTBYIOLIECH IIIATEKHON CHCTEMBI.

TpancniopTHOEe TpHiokeHHE «Tpoika» IperHa3Ha4eHO Iy noiydeHus [lepikareneM yciyr
mpoe3Ja Ha TOPOJCKOM NAacCCaKMPCKOM TpaHCIOPTE OOIIero mosib30oBaHusi B TI. MoOckBe u
AIIEKTPONOE3aX MPHUTOPOJHOTO COOOIICHHS, a TAaKKe YCIYyT TOPOJICKHUX CEPBUCOB. TpaHCHIOPTHOE
npunoxkenue «Tpoiika» MOMOJHIETCS OTHENbHO OT IUIaTEXHOro mnpuinoxenus Kaprtel cmocobamu,
MPEeLyCMOTPEHHBIMH TPAHCTIOPTHBIM OIIEPATOPOM.
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2.4. Tlopsimoxk WCHONB30BaHMA TpaHCIOPTHOro mpuioxkeHus «Tpoiika» ompexaenseTcs
TPaHCHOPTHBIM OIEPAaTOPOM M pa3MemiaeTcss Ha ero oguuuanbHOM caiite. JloroBop o mopsjake
HCIIOJIb30BaHUs TPAHCIOPTHOIO NpuioxeHus «Tpoiikay ycTaHOBIIEH TPaHCIOPTHBIM ONEPaTOPOM B
¢dbopMe myONMYHOTO AOroBOpa mpucoeauHeHus (opepThl) B COOTBETCTBMU coO cT. 426 u 428
I'pasxxganckoro kozxekca Poccuiickoit @enepanuu u 3akioyaeTcss MyTeM NPUCOEAMHEHMs (aKIenTa)
Hepxatenem KapTsl k ero ycioBusaM.

2.5. Jlepkarenb cUMTaeTCsd O3HAKOMIICHHBIM M MNPUCOEIMHUBIIMMCS K MyOiauyHON (opme
norosopa (odepre) 0 HOpsIKe HCIOJIb30BaHUS TPaHCIOPTHOro npuioxkeHus «Tpoiika» ¢ MoMeHTa
NOJMMUCAHUs 3asBJICHHUS Ha KOMIUIEKCHOe OaHKOBCKoe oOciyxuBaHue/Equnoro 3asBieHus Ha
0aHKOBCKHE NMPOIYKTHI Ui pusnueckux vl B AO «Poccenbx030aHk» (TEKyLUH cueT, HAKOMUTEIbHBIN
cueT, ne0OeToBas Kapra, JUCTAHIIMOHHOE OaHKOBCKOE OOCTy)KMBaHHE) Ha YCIOBMAX BBIOpaHHBIX
Hepxatenem kateropuii kapt cormacHo Tapudam: Kapra MUP «Poccenpxo3z0ank — Tpotika»
MowmenranbHoTO BhIlTycka / Kapra MUP «Poccenbxo36ank — Tpoiika», cocraBiaenHoro o ¢popme banka
U MPEJICTaBICHHOrO B baHK.

2.6. [epxartenr Kaptel ¢ TpancmopTHeM mnpuiiokenneM «Tpoiika» caMOCTOSTENBHO
OTCJICKMBAET M3MEHEHHS U JIOTIOJTHEHNUS, BHOCHMBIE TPAHCIIOPTHBIM OTIEPATOPOM B ITyOIHIHYIO GOpMY
noroBopa (odepTy) 0 MopsAKE UCIOIB30BaHMSI TPAHCTIOPTHOTO NpritoskeHus «Tpoiikay.

2.7. Tlo ucreuennu cpoka aericteus Kaptel/ 3axperrun Kaptel / 61okuposke Kapter (110 mr000it
NPUYHHE) TPAHCMOPTHOE mpmioxkeHne «Tpoiika» Omokupyetcs. s OJOKHPOBKH TPaHCIIOPTHOTO
npuiokeHus bank o gaxty momydenus nHpopmanuu ot Jepkartens HanpasisgeT nHpopmanuio B Y1
«MOCKOBCKHI METPOTIOIHUTEH.

2.8. Tlpu HeobOxommmocTH pazbnokupoBanus Kaprel, bank pa30iokupyeT TOIBKO TUIaTEKHOE
npunoxxenne Kaptel. [ pa3diokupoBaHHs TpaHCIOpTHOro mnpuioxenus «Tpoiikay [lepxkartens
KapTsl nomkeH oOpaTUTHCS K TPAaHCIIOPTHOMY OIEPaTopy € AOKYMEHTOM, YIOCTOBEPSIIOIIUM JIUIHOCTbD,
u Kaproii.

2.9. Ilpu mepeBbimycke mo moO0K mnpuunHe Kapra BbIaeTcs ¢ HOBBIM HOMEPOM
TPaHCIIOPTHOTO MPUIIOKEHUS.

2.10. Meponpusatust 1Mo TepeHocy Ha HOBYIO KapTy/Bo3BpaTy IEHEKHBIX CPEICTB W/WIN
NPOE3IHBIX OWJIETOB (eCiaM NPUMEHHMO), OCTaBLIMXCS Ha 3a0JOKMPOBAHHOM TPAHCIIOPTHOM
npuokeHun «Tpoiika», OCyIECTBIAIOTCS AepkaTesneM KapTel caMOCTOATENBHO B COOTBETCTBHUU C
IIpaBWJIAMHU TPAHCIIOPTHBIX OIIEPAaTOPOB.

3. OtBercTBeHHOCTH [lepxkaTens u banka

3.1. bank He HeceT OTBETCTBEHHOCTH 32 KadeCcTBO, IIOJHOTY M CBOEBPEMEHHOCTH
npenocrasieHus: [epxaTento yciayr TpaHCIOPTHBIMU ONEPATOPaMH, a TAKXKE 32 HEUCIOJHEHHE WU
HEeHaAJIeKallee UCIIOJIHEHUE TPAHCTIOPTHBIMH ONIEPaTOpaMu CBOMX 00s13aTeNbCTB nepen epxarenem.

3.2. baHK He HeceT OTBETCTBEHHOCTH IPH BO3HUKHOBEHHM pa3HOTIACUI Mex1y Jlepkarenem
KapTel 1 TpaHCIOpPTHBIM ONEpPaTOPOM, a TAKXKEe WHBIMH OPTaHMU3ALMAMH, OKA3bIBAIOIIMMHU YCIYTH C
HCIOJIb30BaHUEM TPAHCIIOPTHOTO npmiiokenus «Tpoiikay.

3.3. baHk He HeceT OTBETCTBEHHOCTH 3a BHECEHHE TPAHCIIOPTHBIM OIEPAaTOPOM M3MEHEHHUU U
JOTIOJTHEHUH B MyOnm4yHyio (opMmy moroBopa (odepTy) o MOpsaKe HCIOIB30BAHUS TPAHCIIOPTHOTO
npunoxxenust «Tpotika» u uapopmMupoBanue Jlepxareneil 0 JaHHBIX H3MEHCHHSX.

3.4. BaHK He HeCeT OTBETCTBEHHOCTH 332 HECBOEBPEMEHHYIO OJIOKHMPOBKY TPaHCHIOPTHOTO
npuinoxeHus: «Tpoiikay.

3.5. Jlepkarenb HeceT OTBETCTBEHHOCTb 3a HapylleHHe TpeOoBaHUH K Oe30macHOCTH
ucnonb3oBanus Kaptel B cootBerctBuM ¢ YKBO u IlpaBunamu.

3.6. [epxatenp KapTel HeceT NOJIHYIO MaTepHalIbHYIO OTBETCTBEHHOCTH 3a BCE OIEpalyH,
COBEpILIEHHBIE C UCII0Ib30BaHUEM TPAHCIIOPTHOrO NpuiokeHus «Tpolika», pazMenieHHoM Ha Kapre.

4. Ilpoumne yciaoBust

4.1. Bce Bompochl, CB3aHHBIE C HCIIOJIb30BAaHUEM TPAHCHOPTHOTO MpuioxkeHus «Tpoiikay,
Ka4yeCTBOM YCJIyT TPAHCIIOPTHBIX ONEPaTOPOB, IpaBUJIaMH TPAHCIIOPTHBIX ONEPATOPOB IO NEPEHOCY U
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BO3BPATY JICHEIKHBIX CPEJICTB 32 HEUCTIOIh30BaHHEIE OUIIETHI U IpyTHe, pematorces [epxarenem KapTs
Y TPAHCTIOPTHBIM OTiepaTopoM Oe3 mpuBliedeHus baHka.

4.2. Tlpunumas nacrosimue [IpaBuna, Jlep:kaTenb MOHUMAET U COTJIACEH C TEM, YTO:

- paboTococOOHOCTh TPAHCIOPTHOTO MPWIOKEeHUs «Tpoiika» 3aBUCHUT OT TPaHCHOPTHOTO
oreparopa;

- bank He KOHTpomUpyeT W He BIMsICT Ha OOCIYXMBaHHE TPAHCIIOPTHOTO TMPUIOKECHUS
«Tpoiika».

4.3. Jlepxatensb coriamaercs ¢ TeM, 4T0 baHK BIIpaBe coOMpaTh, HCIIOIL30BaTh U NIEpe/IaBaTh
TpaHCIIOPTHOMY onepatopy uHopmanuo o Jlepkarene, B TOM uncie HHGOPMAIINIO, OTHOCAIIYIOCS K
TPAHCIIOPTHOMY MPUIOKEHUIO « TpoliKkay, B CIEAYIOMUX IEeNsIX:

- 715 MOATBEPKAEHUS TUUHOCTH JlepxaTens;

- 151 OJIOKMPOBaHMS TPAHCTIOPTHOTO MpuiiokeHus: «Tpoiikay;

- A COACHCTBUS TPAHCHOPTHOMY ONEPaTOpPy B VIYUIICHHH pPalbOTHl TPAaHCTIOPTHOTO
npwitoxkeHus «Tpoitkay;

- U1l OOHOBJICHUSI M YCOBEPIIICHCTBOBAHMS MPOYKTOB U ycIyT banka;

- IS TIOBBIIIECHUS] 0€30MACHOCTH OKAa3bIBAEMBIX YCIYT U MPE0TBPAIICHUS MOIIICHHUYCCTRA.
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