YcaoBus
BBINyCKa U 00cay;kuBanus OusHec-kapT AO «Pocce1bXx030aHK» K pac4eTHOMY CHeTy

1. TepmuHBI 1 onIpee/IeHUsI

ABTOMATH3HPOBAHHBIA T0JI0COBOI areHT (NMporpaMMHoOe oOecredeHue) - rojg0COBOM
MOJlyJIb, OTBEYAIOIIMH 3a pPACIO3HABAHWE M CHHTE3 pPEUYU, HUCIOJIb3YEMBIH JUIsI TOJyYEHUs
MOATBEPKIEHUS oreparuii/pactiopsokennii Kimuenra//lepkarens B aBTOMaTHYECKOM pexume 0e3
yuacTus paboTHUKOB baHka.

ABTOpHU3auMs — noyueHue paspenieHus B [IponeccunroBom nentpe banka Ha nmpoBeaeHue
PACXOJIHBIX OIepalui Mo cuery.

ABTOPU3aLMOHHBII JUMHT — ycTaHOBJIeHHas bankom (mo 3asBnennio KiueHnta Ha
OyMaXHOM HOCHUTENIe WU B 3JeKTpOoHHOM BuieB B cucteMe MC «CBoit Ou3HECy) Uil Kaxmon
busHec-kapThl MakcUMaibHasi CyMMa JEHEXHBIX CpEICTB, JOCTyHHas Uil MPOBEICHUs
aBTopu3auuii 1o buszHec-kapre B TEUYEHHWE OJHUX KaJCHAAPHBIX CYTOK (€KEIHEBHBIN
ABTOPU3ALMOHHBIN JTUMHT) W/WIA OJTHOTO KaJeHIapHOro Mecsla (eKeMecSYHbI aBTOPU3aLlMOHHBIN
JUMUT) NpU coBeplieHuM JlepkaTeneM pacXOAHBIX omnepauuil. ExxeaHeBHbIH aBTOpHU3aLlMOHHBIN
aumut aerctByeT ¢ 00:00 gacoB mo 24:00 yacoB Mo MOCKOBCKOMY BpeMeHHU. ExemecsauHbli
ABTOPHU3ALUOHHBIN JTUMUT JEUCTBYET C MEPBOro JHS Mecsua (MM CO JHS €ro yCTaHOBJICHHMS) IO
MOCJIETHAN JIEHb MECALIA BKIIOUUTEIBHO.

ABTOpPH30BaHHAsi CyMMa — CyMMa JIGHEXKHBIX CpEJCTB, Ha KOTOpyr0 baHkOM BblIaHO
paspellleHre Ha MpPOBEACHHE pPACXOJHON oOlepaluu ¢ UCHOJb30BaHHMEM busHec-kapThl (ee
PEKBU3UTOB).

AO «HCIIK» — AxkmuonepHoe o0miecTBo «HammonanpHas cucTteMa IUTATEXHBIX KapTy,
SIBJISFOIIEECS. OMEPAIMOHHBIM M IUIATE)KHBIM KIMPUHTOBBIM IIEHTpOM CHUCTEMBI OBICTPHIX
IIATEXKEH.

AytenTHuUKanusa — ocyuiectBisiemas [loctaBmukom MoOunbHoro npunoxenus Mir Pay
npoueaypa npoBepku Jlepkarenss Ha NPUHAUIEKHOCTh €My MJIEHTH(PUKATOPOB IMOCPEICTBOM
COMNOCTaBIEHUSI UX cO cBedeHUs MU o Jlepkarene, KoTopbiMu pacrnonaraer [locraBuiuk,
B pesyibTare uero Jlepkarenb cuuTaercs ycraHoBieHHbIM [locTaBmukoM MoOuibHOTO
npunoxkenuss Mir Pay. B kadecTBe WISHTH(PHUKATOPOB MOXKET HCIOJIB30BaThCA HUGPOBOM
OTIIEYaTOK TNaiblia, Mapojib, paHee co3AaHHble JlepkaTereM B LeEIsIX ayTeHTU(UKALUU
C WHCIIOJIb30BAHMEM TEXHUYECKOTO YCTpoicTBa (BKIOYash MOOWIBHBIN TenedoH, cMapTQoH,
IUTAaHIIETHBIA KOMIBIOTEP), WK WHAs MHPOpMaIus, OJHO3HAYHO onpeesnstomas Jlepxatens.

bank — AxuuonepHoe oOmectBo «Poccuiickuii  CenbCKOXO3SHCTBEHHBI — OaHK»
(AO «Poccenbxo30aHK»).

BankoMaTt — 3J€KTPOHHBIN MPOrpaMMHO-TEXHUYECKHI KOMIUIEKC, MpeAHA3HAYEHHBIN 11t
coBepuIieHHs] 0€3 y4yacTHsl YNOJIHOMOUYEHHOTO pabOTHHKA KPEIWTHOM OpraHu3aluy omnepauui
npueMa W BbIAYM JEHEXHBIX CPEACTB C MCIOJb30BAaHUEM KapT, NEpelaud paclopsKeHUM
KPEAUTHON OpraHu3aluy O NEPEeYUCIICHUHU JEeHeXHbIX cpeacTB co Cuera Kimenra, a takxke ans
COCTaBJICHUS TOKYMEHTOB, IOJTBEPKJAIOLINX COOTBETCTBYIOIINE OIIEPALIUU.

Benepuuuapublii Biaagesen - Gusnueckoe JIMIO, KOTOPOE B KOHEYHOM CUETE IPSIMO WM
KOCBEHHO (4epe3 TPEThUX JIUL, B TOM YHCIIE Yepe3 I0PUINUECKOe JIUI0, HECKOIbKUX FOPUANYECKUX
aui 100 TPYMIY CBA3aHHBIX IOPUAWYECKUX JIML) BIaJeeT (MMeeT mpeobiajatomiee yuactue oonee
25 mporeHToB B KamuTane) KIHEHTOM — IOPUIWYECKUM IUIOM JHOO MPSMO WU KOCBEHHO
KOHTposupyet neictBusi Kimenrta — ropuaudeckoro uin (GU3NYecKoro Jjuia, B TOM YUCIIE UMEET
BO3MOXKHOCTh ONPENENATh pelieHus, npuHuMmaeMble KinuentoMm. beneduinumapHbiM BiagenblieM
Kinenra-gusnueckoro nuia cuMTaeTcsl 3TO JIMLO, 32 HCKIIOYEHHEM CIIyYaeB, €CIIM HMEITCA
OCHOBaHUS MOJIaraTh, 4T0 OeHe(UIIMapHBIM BIaIeIbIEM SIBISIETCA HHOE (PU3NYECKOE JIHIIO.

busnec-kapra (KopnmopaTtuBhHasi kaprta) — pacyeTHas (neOeroBas) IiaTexHas Kapra
(mepconundurpoBaHHas/HENEPCOHUPUIIMPOBAHHAs), BBIMyCKaeMass baHKOM ¢ 1eNnpl0 OIIaThl
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pacxoioB, CBSI3aHHBIX C AEATENbHOCTHIO KimeHTa, B TOM YuClE€ OIJIATOM KOMAaHJIMPOBOYHBIX
U TPEACTaBUTEIbCKUX PACXO/0B, B MPENNPHUITHIX TOPrOBIM/CEpBUCA, MOJYUYECHUS Ha ATH LENH
HAJIMYHBIX JEHEKHBIX CPEACTB B MyHKTaX BBIJAUM HAJIMYHBIX M OaHKoMaTax baHka M B CTOPOHHHMX
KPEIUTHBIX OpraHU3allusAX, a TaKKe BHECEHMs] HAJUYHBIX JeHEeKHbIX cpenctB Ha Cuer/Cuer
busnec-kaptel Knnenrta yepe3 O0ankomatel/MIIT banka, a Taxke 6aHKOMaThl OaHKOB-IIAPTHEPOB.
Hcnonb3zoBanue busHec-kapThl peryaupyeTcs 3akoHoAaTenbCcTBOM Poccuiickoit ®Denepanuu,
a taxke JloroBopom u Tapudusim mnanom «Koprnopatusasiii [IJTHOC.

BeirononpuoOperarenb — MO, HE SBISIONIEECS HEMOCPEICTBEHHBIM YYaCTHUKOM
ornepanuy, K BBIFOJE€ KOTOPOro AelcTByeT KIMEHT, B TOM 4uClI€ Ha OCHOBAHMM areHTCKOIO
JIOTOBOpA, JOTOBOPOB MOPYYEHHS, KOMUCCHUH M JOBEPUTENILHOTO YIpaBIEHUS, IPHU MPOBEACHUU
orepaunuil ¢ JEHE)KHBIMU CPEACTBAMM U UHBIM UMYILIECTBOM.

Jep:xkatenr — dusuyeckoe numo (pesuaeHT u HepesuaeHT Poccuiickonr dDeneparun),
apistonieecss paboTHukoM KimeHTa, Ha UMS KOTOPOrO B COOTBETCTBUH C 3asiBICHUEM
Ha nosnyuyeHue OusHec-kapThl AO «Poccenbxo36ank», odopmieHHBIM MO TUNOBOH (opme banka,
bank Bemmyctun busnec-kapty (HmepcOHU(UIMPOBAHHYIO/HETIEPCOHU(PHUIMPOBAHHYIO KapTy).
Hepxarens ynomHomoueH Kimentom Ha coBepmieHue omepamnuii mo CueTy ¢ HCIOJIb30BAHHEM
busnec-kapThl/ee peKBU3MTOB HAa OCHOBAaHMM 3asBlEHHs Ha MoiydyeHue busHec-kapThl, TokeHa
busnec-kaptel. [lox [epxarenem takxke nonummaercs MII, B T.u. Ull-rmaBa K®X, ecnn busnec-
KapTa BblITyllieHa HenocpeacTseHHo Ha ums UII, B 1.u. UII-rnassr KOX.

Jorosop o Bbimycke u 00ciay:;kuBaHuu Bbu3Hec-kapThl K pacueTHOMY cyeTy (aajiee —
JloroBop) — HacTosMe YCIOBUA BhIITycka U 00cimykuBaHus 6usHec-kapT AO «Poccenbxo30aHk»
K pacueTHOMy cuery, [lamarka u 3asBieHHE O MPUCOCAUHEHUM K YCIOBHUSAM, OGOPMIEHHOE
Kimentom n npunsaroe bankom.

Horoop 0OankoBckoro cuera (doroBop PKQO) — noroBop, 3akiIOYEHHBIH MEXIY
Knuenrom n bankoM, M cocTosiiuii U3 YCIOBUM OTKPHITHS OAHKOBCKHUX CYETOB M PAaCUETHO-
kaccoBoro oOciyxkuBanusi kiueHta B AO «Poccenbxo30ank» u 3asBieHHMS O NPUCOEAMHEHUU
Kk EnuHoMmy cepBUCHOMY J0roBopy/3asiBI€HUSI O MPUCOCIUHEHUH K YCIOBHSAM OTKPBITUS
0aHKOBCKHUX CUETOB U PACYETHO-KaccoOBOro o0cimykuBanus kiueHTa B AO «Poccenbxo30aHK».

Horosop o IO KOJI (MC «Csoii buznec») — 1oroBop 0 ANCTAaHIIMOHHOM OaHKOBCKOM
00CITyKMBAaHUU C HUCIIOJIb30BaHHEM MH(OpMaIMOHHON cucteMbl «L{udppoBoil kaHan oOcIyKUBaHUS
ropuanueckux aul «Ceoit busHecy, 3akimoueHHblid Mexny Knrenrom u bankom.

JloKkyMeHTbI 1O oOmepanusiM, COBEPUIEHHBIM € HCHOJb30BaHMeM bu3Hec-kapThl —
JIOKYMEHTBI, COCTABJIEHHBIEC IIPU COBEPIIEHUH ONEPALNU C MCIOIb30BAaHUEM IIJIATEKHOM KapThl Ha
OyMa)KHOM HOCHTEJIE /WK B DJIEKTPOHHOH (OpMe, SBISIFOIINECS OCHOBAHUEM IS OCYIIIECTBICHUS
pacyeToB MO YKa3aHHBIM ONepalysM U/UIU CIyKalllue MOATBEP/KICHUEM X COBEPIICHHUS.

JocTynmHbIii  0CTATOK — CyMMa, JOCTYIIHas HAa JAHHBIH MOMEHT BPEMEHU
Hep:xaremto/[lepxkarensm ans ocyliecTBieHus onepauuit no Cuery no naHusM IIponieccunrosoro
ueHrpa banka.

ENO KanenTa — eIMHOIMYHBIN UCIIOTHUTEIbHBINA Ooprad KiueHra.

3agoxeHHOCTh — 3anoikeHHOCTh Kimenrta mepen bankom, BO3HMKIIAs B pe3yjbTare
coBepieHus JlepxareneM pacxoJHbIX Oepaluii ¢ Ucrosb30BaHueM bu3Hec-KapThl/ee peKBU3UTOB,
CyMMa KOTOPBIX IIPEBBICUIIA OCTATOK JEHEKHBIX cpeacTB Ha Cuere Knuenra.

3aperucTpupoBaHHbIN HOMeEp MOOWJIBHOTO TejiepoHA Hepxarenst -
BepU(UITUPOBAHHBII HOMEP MOOHMIBHOTO Tenedona JlepkaTens Ui OCyIIecTBICHUS Telne(pOHHOTro
3BOHKa paboTHMKAa  baHKa/aBTOMaTU3MpPOBAHHOTO  TOJIOCOBOTO  areHra  (IMporpaMMHOIO
obecrnieuenus ), noydeHus: SMS-yBenomienuii ot banka, a Takxke nonydenue 3-D nmaposieit.

3asiBjieHHMe HA W3MeHeHHe NMapaMeTpPoB YCJIYrH — opOopMIIEHHOE IO THIIOBOW (hopme
banka, 3asBneHue Ha u3MeHeHue napameTpoB yciuyru «KopnopatusHeiii SMS-cepBucy.

3asiBjieHHe HA U3MeHeHHe pacuyeTHOro cuera/Cuera — opopmiieHHOE IO THUIIOBOM hopme
banka 3asBieHne Ha u3MeHeHHE pacueTHoro cuera/Cuera busnec-kaptel Kimenrta B pamkax
ycilyru «BHeceHre HaJu4HbIX JEHEKHBIX CPEICTB C UCIIOJIb30BaHUEM bu3Hec-KapThl.
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3asiBjieHMe Ha OTKa3 OT HepeBbINycka Bu3Hec-kapThl - 3asBieHHE, OPOPMICHHOE 10
tunoBoil ¢opme banka u nmonmanHoe Knumentom B baHk ¢ menbio OTKa3a OT aBTOMAaTHYECKOIO
nepeBblTycka buzHec-KapThl B CBA3H CO CPOKOM €€ OKOHUYaHUS.

3asiBjieHHe HA NMOJAKJIOYeHHe/oTKII0UeHHe yeiayrun «Kopnoparususiii SMS-cepBucy -
3asgBieHHe, ohopmisiemoe 1o TunoBoit popme banka.

3asiBieHue Ha moJiyueHue busHec-kapThl — 3asBiieHHE Ha TOJy4YyeHUE OHU3HEC-KapThl
AO «Poccenbxo36ank», opopmisiemoe o TurnoBoi ¢popme banka.

3asiBjieHHe 0 MPUCOeIUHEHUHU K Y CJI0BUAM — 3asBJICHUE O MPUCOECTUHEHUH K Y CIIOBUAM
BeIlycka U oOcmyxkuBaHust OusHec-kapT AO «Poccenbxo30aHK» K pacyeTHOMY CueTy,
odopmisiemoe 1o Tunosoi ¢popme banka.

NnenTudukanusi - COBOKYIIHOCTb MEPOIPHUATHM 10 YCTAHOBIIEHUIO ONPEIEIICHHBIX
3aKOHOJATeNbCcTBOM Poccuiickoit @enepanuy CBEICHUHM O KIMEHTaX, WX MPEACTABUTEINSX,
BBIFOJIONIPHOOpETATENsIX, OCHEe(UIIMAPHBIX BIIAJENbIaX U MOATBEP)KICHHUIO JOCTOBEPHOCTU 3THX
CBEJICHUN C WCIOJb30BAaHUEM OpPHUTMHAJIOB JOKYMEHTOB U (WIM) HaaIexamM o0pa3oM
3aBEPEHHBIX KOMUU U (WJIN) TOCYIapCTBEHHBIX U UHBIX HH(POPMALIMOHHBIX CHCTEM.

Nudpopmannonno-miaarexusiii tepmunan (MIIT) — ycrpoiicTBO Uil OCYIIECTBICHMS
HAJIMYHBIX U O€3HATMYHBIX PACUETOB B aBTOMATHUYECKOM pexuMe (6e3 yuacTHus YIOJTHOMOUYEHHOIO
T KPEIUTHON OpraHu3aliy, OCYLIECTBIIAIONIEH HATMYHbIE U O€3HAIMYHbIE ICHEXKHbIE PACUETHI).

HUC «Csoii 0m3Hec» — uHpopmanuonHas cucrema «L{uppoBoil kaHan oOCTyKUBaHHS
fopuanyeckux ui «CBol Ou3Hec», MpeCTaBIIA0Ias cOO0N KOMILIEKC MPOrpaMMHO-TEXHUUECKHUX
CpeACTB, oOO0eclneyuBaloIUX MOArOTOBKY, 3alluTy, Meperayy M 00pabOTKy CTOpOHAMHU
NEKTPOHHBIX JOKYMEHTOB, B TOM 4YHCJIE€ DJJEKTPOHHBIX IIJIATEKHBIX JIOKYMEHTOB, C
UCIIOJIb30BaHUEM 3JICKTPOHHO-BBIYUCIUTENBHBIX CPEACTB 00paObOTKN MHPOPMALIUHU, IEPCOHATBHBIX
KoMIbloTepoB/MobunbHbeix yctpoiictB u cetu Wutepuer. UC «Coit O6u3HeC» coaepKUT BeO-
BEPCHUIO0 U MOOMIIbHYIO BEPCHIO, SBIISIETCS KOPIOPATUBHON MH(POPMALIMOHHOM CUCTEMOI1, B KOTOPOH
baHk sBisieTcst onepatopoM CHUCTEMBI U OCYLIECTBIISIET CBOIO JIEATEIBHOCTh B COOTBETCTBHM CO
ctatbeit 3 denepanbHoro 3akoHa oT 06.04.2011 Ne 63-03 «O6 snextponHoi noanucuy. UC «Cpoit
OM3HEC» OTHOCUTCS K 3JIEKTPOHHBIM CHCTEMaM JOKYMEHT000OopoTa (coryiacHo MyHKTy 15 wactu 1
ctathu 265 Hanorosoro konekca Poccuiickoit @eneparun).

Kument - pesunent Poccuiickoit ®denepauuu, 0OpUAMYECKOE JIMLO (3a HCKIIOUYEHHUEM
KPEAUTHBIX OpraHu3alui)/MHANBUY aTbHBIH npeanpuHIMaTeNb/ pusnueckoe JU1IO,
3aHUMaloIEeecs B yCTAHOBIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoi denepanuy nopsjiKke 4aCTHOM
IIPAKTUKOM, 3aKiIrouuBIIee /[orosop.

MobuibHoe npuiaoxkenne Mir Pay! — mporpammuoe obGecrieueHue, MPeIOCTaBISEMOE
[TocTaBmMKOM, Ha MOAKIIOYEHHOM K MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu «HTepHeT»
TexHnyeckoMm ycTpoicTBe, nmo3poJstomniee Jlepxarento busHec-kapTbl COCTaBIATh U NepeaBaTh B
baHk pacnopshkeHHs B LENAX OCYIIECTBICHMs IEPEBOJA ACHEKHBIX CPEICTB C HCIIOJIB30BAHUEM
Tokena busHec-kapTbl. DyHKIMOHAIBHBIE BO3MOXXHOCTH MoOWIbHOTO mpmioxeHus Mir Pay,
YCIJIOBUSL €70 MCIIOJIB30BAHMS U TOPSIOK NPENOCTaBiIeHUs JlepikaTento mpaB Ha HCIOJIB30BAHHE
Mob6unbHOro mpuioxkeHus: Mir Pay ompenenstorcss AKimoHepHbIM o6OmiecTBoM «HarmonanbHast
cucTeMa IUIATeXHBIX KapT».MoOunbHOe mnpuwioxxkeHue Mir Pay sBisercs miIaTeXKHbIM
npuiIokeHueM B TepMuHoiorun denepanbHoro 3akoHa Ne 161-D3.

MoOuibHbIH TejepoH — aOOHEHTCKOE YCTPOUCTBO MOOMIIBHOW CBSI3M, MOJKIIOYEHHOE K
yCcIyraM pOCCHMCKHX omepaTopoB MoOmipHOW cBsizu  (GSM-omepaTopoB), HCHOIB3yeMOe
JlepxatenieM Ha 3aKOHHBIX OCHOBAHHSX, B TOM YHUCJIE C COTJIAcHsl JIMIA, 3aKJIIOUYMBLIETO JOTOBOP C
OIEPATOPOM CBSI3M Ha OKAa3aHUE YCIyI CBS3M IO JAHHOMY HoMmepy. JlepaTenb caMOCTOSATEIbHO
obecrieunBaeT pabOTOCIIOCOOHOCTb, COXPAHHOCTh MOOWJIBHOTO TenedoHa, a TaKkKe MOIAEPIKKY
¢ynkunu nomyderus SMS-cooOmIeHNH W MOANKMCKY Ha YCIyry moiydeHuss SMS-cooOmeHuid y
oreparopa MOOMJILHOM CBSI3H.

HenepconupuunpoBannas kapra — busnec-kapra AO «Poccenpxo36ank» MUP buznec

! locTynHOe 1y yCTaHOBKM Ha ycTpoiicTBa Jlepxkarens u3 OQHMUIMAIBHBIX CalTOB MU(POBBIX MATa3WHOB M HMX
npmnoxernit «RuStorey, «AppGallery» B cetn aTEepHET.
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momeHTtanbHasi, MUP busnec ®EPMEP wmomenrtanbHas, UnionPay Business Instant Issue,
UnionPay Business FERMER Instant Issue, Business Instant Issue (M), Business Instant Issue (B),
Business FERMER Instant Issue (M), Business FERMER Instant Issue (B), Ha nuieBoii ctopone
KOTOpOil BMecTo HauMeHoBaHus KiuenTa, nmMenu u Gpamuninu Jlepkaresns HAHOCUTCS CHIEIIMATbHBIN
UICHTU(PHUKAIIMOHHBII HOMEp.

OnHopa3zoBblii  mapojb — KOMOWHAIMS CHUMBOJIOB, TiepefaBaeMas bankom Ha
3aperuCTPUPOBAHHBI  HOMep MoOwiabHOro Tenedona Jlepkartens, NpH HHULUUPOBAHUU
Hepxatenem busnec-kaptsl co3nanusa TokeHa B MobunsHOM npunnoxenuu Mir Pay.

Onepauusi nepeBoja - onepanus 0€3HAIMYHOIO MEPEeBOJa JCHEKHBIX CPEICTB IO HOMEPY
0GaHKOBCKOM KapThl ¢ UCIIOJIb30BaHNEM bu3Hec-kapThl/pekBU3UTOB busHec-kapThI.

IMamsitka — Ilamsarka Jlepkartens OusHec-kapThl AO «Poccenbxo30aHk», sBISOLIAsICS
[Ipunoxxennem 1 x HactosmUM Y CIOBUAM U HEOTheMJIEMOM 4acThio JloroBopa ¢ Kitmenrom.

IlepconudunmpoBannas kapra — busnec-kapra AO «Poccenbxo3z6ank» MUP bussec,
MUP buznec ®EPMEP, UnionPay Business, UnionPay Business FERMER, Business (M),
Business Preferred (M), Business (B), Business FERMER (M), Business FERMER (B),
Ha JIMIIEBON CTOPOHE KOTOPOW HAHOCUTCA HauMeHoBaHue KnuenTa, nums u pamunus [epxarens.

IIMH — nepcoHanbHBIA WACHTU(PUKAIMOHHBI HOMEp, MpHUCBaWBaeMblil Kaxa0il buznec-
kapte (Hanpasnsiercsi bankom B SMS-coo0iieHnn Ha BepuUUIMPOBAHHBIM HOMEpP MOOMIBHOTO
teneona Jlepxkarens), HUCHONb3yeMbI Ais WACHTUGUKAIMM JlepkaTens NpU COBEPLICHUU
onepanuii B 0ankomatax, UIIT u anekTpoHHBIX TepMUHAIAX.

IMucemo B Bank? — coznanue Kimentom B UC «CBoit GusHec» cooOLIeHUs pabOTHUKAM
banka B Buzie cooOmieHus cBOO0IHOTO (popMaTa MiIH HCXOASIIETO MTUChMA.

IMocraBmmk — AxuuoHepHoe o6mecTBo «HanumoHanbHas cuUCTeMa IUIATEXHBIX KapT»
(AO «HCIIK», 115184, r. MockBa, yia. bonbmas Tarapckas, n. 11), sBastonieecst pa3paboTuukoM
MobGunsHoro npunoxenus Mir Pay, obecnieunBatoliee Ha OCHOBaHUU NPABUIT MJIATEKHON CUCTEMBI
MHGOPMAIIMOHHOE M TEXHOJOTMYECKOE B3aMMOJEHCTBHE IIPU BBITYCKE, OOCIYy)KMBAHUU U
ucnoas3oBanuu TokeHa JlepxkateneM brusHec-kapThl B LENSIX IPOBEAEHUS ONEPALIUH.

IpeacraBurens KiumenTra — paboTHUK, YNOTHOMOYEHHBIM KimeHTOM Ha OCHOBaHUU
JIOBEPEHHOCTH OCYULIECTBIISATh KOHTAKThI ¢ baHKOM B CBSI3M C MCIOJHEHHEM ycioBuii Jlorosopa, B
TOM YHCJIE MOJy4yaTh/BO3BpallaTh KOPIOPATUBHBIE KapThl, BbINIMCKU M0 CueTy, Mmoiydatb H
nepenasath B bank odopmiennsie KineHTOM NOKyMEHTHI, U (WiIM) pabOTHUK, YIIOJIHOMOYEHHBIN
KimenToM Ha OCHOBaHMH JTOBEPEHHOCTH 3aKitouaTh J[oroBop u moiydaTh OaHKOBCKHME KapThl (B
ciydae Belauu KimeHty HenepcoHM(pUIMPOBAaHHBIX KOPIIOPATUBHBIX KapT A0 OTKpbITHS CueTa).

IIperen3ust — noJ NpeTeH3nel NOHMMAETCsl Hecoraacue KinmeHnra ¢ oTpakeHHOM B BBIITUCKE
no Cuery onepanuei, UMEIOILIEe CIECICTBUEM M0Jady MUCbMEHHOTO 3asBJICHUS O HEMPAaBOMEPHON
orieparuu/3asBIICHUs O CIIOPHOH orepariy, 0hOPMIICHHOTO IO THIIOBOH (opMe, MPe0CTaBICHHON
bankoM, mnoanmucaHHOro YNOJIHOMOYEHHBIM junoM Knuenra u [lepkareneM M 3aBEPEHHOIO
neyatsro Kimenra.

Cuer — OankoBckuii cuer B pyomsax Poccwuiickoit denepanmu, 3a HCKIIOUYECHUEM
CHEIUAbHBIX  OAHKOBCKMX  CYETOB  (CHEUUaJbHbII  OaHKOBCKMM  CYET  IIATEKHOIO
areHTa/0aHKOBCKOTO TUIATEKHOTO areHra (cyOareHTa)/moCTaBIIMKa/CHeIHaNbHBI OpOoKepCKuit
CYeT, a TaKK€ CYeT JOBEPHUTEIbHOIO YIPABJIEHUS CPEACTBAMHU IEHCHOHHBIX HAKOIUICHUH,
creuuanbHbli  OaHKOBCKMM cueT and  QopmupoBaHuss (GOHIA KamMTaJIbHOIO PEMOHTA,
HOMUHAJIBHBIM COLMAIBHBIA CUeT, MyOJMYHBIA JEMO3WUTHBIA CYET W T.J.), OTKPHITHIM B banke
Knuenty 1u1st ocyliecTBIEHHS pPAacUETHO-KAcCOBOro oOciykuBaHus KimeHTa B COOTBETCTBUHU

2 Tucemom B bank Hanpaensiorcss 3asBIeHHE Ha OTKa3 OT TEPEBBINYCKa OU3HEC-KapThl/3asBIcHUE Ha W3MEHEHUE
ABTOPU3ALMOHHBIX JIMMHUTOB oreparuii o 6usHec-kapre AO «Poccenbxo36ank»/3asBieHne HA U3MEHEHUE [TapaMETPOB
ycayrn  «KoproparuBHbelii  SMS-cepBucy/3asBieHre Ha IOIKIIOYEHHE/OTKIIOUeHHE yciuyrn «KoprnopaTuBHBIN
SMS-cepBucy»/3asBieHre Ha pa30BOE NMEPEUNCIICHNE ACHEKHBIX CPEICTB/IOKYMEHTHI, YKa3aHHBIC B IIYHKTaX B paszeie
4 HacTosIIMX Y CIOBUH C MCIONB30BaHNEM CKAaHMPYIOIIUX YCTPOUCTB B BUAE BIoXKeHHOTO (haitna. Hacrosmum Kiment
B mopsizake crateu 431.2 ['paxkmanckoro konekca Poccuiickoit denepanmu naet 3aBepenue, uto k C «Coit Ou3HECH
Juts HanpaBiieHus [Inchbma B baHk MMEIOT JOCTYT TOJIBKO HaUIEKAIINM 00pa3oM YIOTHOMOUYCHHBIE JINIA.
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C JIEHCTBYIOUIMM 3aKOHOJaTeabcTBOM Poccuiickoit deneparun u JloroBopoM GaHKOBCKOTO CYeTa,
3aKJII0OYEHHBIM Mexay bankom u Knuentom.

Cuer busHec-kapThl — OaHKOBCKMII cyeT B Bamotre Poccuiickoit denepanuu,
oTkpbiBaeMblii Knuenty baHkoM Ha ocHOBaHMM JOTrOBOpa O BBITyCKE M 00ciy>kMBaHuUU busnec-
KapThl K PaCYETHOMY CUETY/JIOTOBOPA O BBITYCKE M OOCITY>KMBaHMM BH3HEc-KapThl K pacyeTHOMY
CYeTy B paMkax EIMHOro cepBHCHOIO J0TOBOpa/IoroBopa O BBIMYCKEe W 00ciTyXuBaHUM buznec-
KapTbl K OT/AEIBHOMY CUETY/IOroBOopa O BBIIyCKE M 0OCITy)XKMBaHUU bu3HEC-KapThl C JIUMUTOM
KpEIUTOBAaHUS U MpeJHa3HAYCHHBIN /71 OTPa’KeHUs Olepaluii, COBEPIIEHHBIX C UCIIOJIb30BAaHUEM
busnec-kapt/pekBu3uToB bu3Hec-kapT, B COOTBETCTBHM C 3aKOHOJATEILCTBOM Poccuiickoit
®denepalii U COOTBETCTBYIOIIMM JOTOBOPOM.

Cay:x0a moaaep:Kku — noapasnenenue banka, ocymectpistomnee o0padoTky oOpaiieHuit
KJIMEHTOB, MOCTYMAIOIKX MO Tele(OHHBIM HOMEpaM, YKa3aHHBIM Ha oduuuaabHOM caiite banka
www.rshb.ru, Ha opuIMaTBHBIN afpec MeKTpOoHHON MmouThl banka nnm yepes caiit banka B cetn
Hutepner.

Croponbl — bank u Knuenr.

Tapudupiii nunan «Kopnoparususiii IIJIFOC» — yTBepkAeHHbIE YHOIHOMOYEHHBIM
opranoM banka Tapudbl, ycTaHaBIMBAIOLIME CTOUMOCTh OOCIYyXHBaHUA bu3Hec-KapThl,
IPOBEJCHUS OIEepalfil ¢ ee HCIOIb30BaHUEM, JIUMUTHI BblJAaul HAJIUYHBIX CPEACTB, CTOMMOCTh
JIOTIOJTHUTENBHBIX YCIIYT.

Texnuveckoe ycTpocTBO — MOOUIILHBINA TenePOH, cMapT(OH, MIIAHIIETHBI KOMIBIOTED,
MHOE TEXHUYECKOE YCTPOMCTBO, MMEIOIee JOCTYI K HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON
cetn «MIHTEpHETY, HA KOTOpOE Jlepxkarens ycraHoBIII MoOuibHOe npuiioxkenue Mir Pay.

Toxken busnec-kaprbl — nanusle buszHec-kapThl miare:xxHou cucreMsl MUP, B ToM uncie
Hudposoit  busnec-kaptel, mnatéxHoit cuctembl MMUWP, mnpeoOpa3zoBanHbie B 1HU(ppoBOE
npezcraBieHue buszHec-kapThl B 3JIEKTPOHHOM BHAE, KOTOpoe ¢opmupyercs 1Mo QaxTy
peructpauuu buznec-xkaptel B MoOuibHOM npuiiokeHun Mir Pay u B 3ammdpoBaHHOM Bujie
XpaHUTCS B 3alUILIEHHOM XpaHwinile MobunbHoro npuioxkenuss Mir Pay, pacnosiokeHHOro Ha
TexHUYeCKOM yCTPOMCTBE.

YHDIII (yennennas HekBaupuuuposannas 1) — OI1, koropas:

- ToJlydeHa B pe3ysibTare Kpunrorpaduueckoro mpeoOpa3zoBaHus UHOOpMAIUU
C moJab30BaHueM Kiroua OlI;

- TO3BOJSET ONpPENEIUTh JUL0, Hoanucanmiee J/1;

- MO3BOJSET OOHApYXWUTh (akT BHeCeHHs H3MeHeHMH B O] mocie MOMEHTa ero
HOJITUCAHMUS;

- CO3JlaHa C UCIOJIb30BaHUEM cpencTs OIl.

B pamkax mHacrosmux VYciosuit mox YHOII mnonumaercas VYHOIII, Beimannas
VY nocroBepsromum neHTpoM AO «Poccenbxo30aHk».

YnonnomoyenHoe auuo KimeHTa — eIMHONMYHBINA HCIIOIHUTENbHBIA opraH Kiuenrta -
IOPUIMYECKOTO JIMla Wi (pu3ndeckoe JHIO (MPeACTaBUTENh), OCYIIECTBISIONIEEe ICHCTBUS OT
UMEHU U B UHTepecax KiumeHTa B COOTBETCTBUU C MOJHOMOYHMSIMH, OCHOBAHHBIMH Ha JIOIOBODE,
JIOBEPEHHOCTH, 3aKOHE JIM0O aKTe YHOJTHOMOYEHHOIO Ha TO TOCYJapCTBEHHOTO OpraHa WM OpraHa
MECTHOI'O CaMOYIIPaBJICHUS.

YeaoBua — Hacrosimiue  YCIOBUS  BBIIYCKa M OOCIY)XHMBaHUS ~ OU3HEC-KapT
AO «Poccenpx030aHK» K paCICTHOMY CUETY.

Hudposas buzHec-kapra — pacuerHas (neGeToBas) TaTekHas (MepCOHUMUIIMPOBAHHAS)
busznec-kapra AO «Poccenbxo3zb6ank» Ludpposas MUP busnec, Ludpoas MUP busnec
OEPMEP, [udposas UnionPay Business, Lludpposas UnionPay Business FERMER, Ludposas
Business (M), LHudposas Business (B), Beimyckaemast Tonbko Ha uMs JlepkaTtenss ¥ He UMeEroIas
MaTepuaibHoro Hocutens (ruactuka). [ludbposas busnec-kapra npeanasHaueHa i COBEPILICHUS
orepanuil ¢ MCIOJb30BaHUEM €€ PEKBU3UTOB B ceTH MHTepHeT, omepanuil nepeBojaa ACHEKHBIX
CPEIICTB IO HOMEpPY 0aHKOBCKOM KapThl C UCIIOJIb30BAHUEM PEKBU3UTOB bU3HeC-KapThI.
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DJeKTPOHHBIH 10kyMeHT (J/1) — nnbopmanus, npencTaBieHHast B 3JIEKTPOHHONU (dopme
u iogrmcandas OI1.

JaextponHast mnoamuch (III) — wuHbopmamms B DIEKTPOHHOH Qopme, KoTopas
MIPUCOEMHEHA K Ipyroi nHopMaluu B 3J€KTPOHHOM popme (rmoanuckiBaeMoi HHOpMALIUN) WIH
UHBIM 00pa3oM CBs3aHa C Takoil MH(popMalMend 1 KOTopasl UCIOIb3yeTCs sl ONpeeNeHHs JIHa,
noanuceiBatoiero nupopmanuo. B UC «Coii 6uznecy Knuentom ncnonszyercs 1311 (mpocras
OI1) wm YHDIIL.

3-D napoJib — napoJib, IpeAocTaBICHHbIA baHkoM JlepaTesnto 1uisi COBEPIICHUS ONepaluii
C HCIOJIb30BAaHUEM PEKBHU3HUTOB IUIATEKHOM KapThl B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON
ceTd VIHTepHET ¢ UCIOJIb30BaHUEM TeXHOIOruH 3-D Secure (TEXHOJIOTUU 3aIMUTHI TUIATEKHBIX KapT
IUIATE)KHBIX ~CHCTEM, OCYIIECTBJIEHHE OIepaluii Mo KapTaM KOTOPbIX oOecrneynBaeTcs
AO «HCIIK» u mnpou3BOIUTCS MCKIIOUUTENbHO Ha Teppuropun Poccuiickoit denepanuu
OT HECAaHKIIMOHUPOBAHHOI'O UCIIOJIb30BAaHU IIPH COBEPIICHUY I1aTexei B cetn MHTepHeT).

SMS-3anpoc — ¢opMa JOKYMEHTUPOBAHHOTO YBEIOMJICHHsS (B BHJE TeKkcTta) 00 yTpare
W/WiM ucnosib30BaHuM busHec-kapThl/ee pekBU3UTOB Oe3 cornacus Jlepxarens, HampaBIsieMOro B
bank /[lepkateneM, SBIAIOIIMMCS JEHCTBYIOIIMM IIOJIb30BATENIEM JONOIHUTEIBHOW YCIyTH
«KopnopatuBuelii  SMS—cepBuc», ¢ HoMepa 3aperucTpupoBaHHOro baHkoM B paMkax
IpeloCTaBleHusl JonoJHUuTeNnbHOM ycinyru «KopropatuBHbelii  SMS-cepBuc»  MoOOMIBHOTO
tesnepona Jlepxatens.

SMS-undopmupoBanue — ¢popmMa JTOKYMEHTUPOBAHHOTO B BUJE TeKcTa SMS-cooOmieHus
yBenomiieHuss bankom Jlepxkarens, HampasiseMoro baHkoM Ha HoMep MOOMIIBHOTO TeneoHa
Jlepxatensa* B cliyyasx v MOPSAIKE, IIPELYCMOTPEHHBIX Y CIIOBUSIMH.

SMS-yBenomiienne — (opma JTOKYMEHTHMPOBAHHOTO YBEIOMJIEHHUS (B BHUAE TEKCTa)
0 KaXJIOW pacxoJHOW orepaiyy, COBEPIICHHON C MCIOJIb30BaHUEM bu3Hec-kapThl/ee peKBU3UTOB,
HanpasisgeMmoro bankom [Jlepkatento Ha BepuU(UIMPOBAHHBIM HOMEpP MOOMIBHOTO TenedoHa,
uHpopMalus 0 KOTopoM Obliia peacTanieHa Kinuentom.

2. OOmue MoJoKeHus

2.1. Hacrosiuue YcnoBus yCTaHaBIMBAIOT IMOPSJIOK BbIMycKa U oOcimykuBaHus busnec-
KapT JlepxkaTelssM M PETYJHUPYIOT OTHOIICHHS, BO3ZHUKAIOIIME B CBA3M C OTUM MEXIy baHkoMm
u Knnenrom.

2.2. IlpenoctaBnenue yciayr Knmenty, BbIIyck H  oOciyxkuBaHHe busHec-kapT
Hepxarensam ocymiecTBisiercsi bankom Ha ocHoBaHuu JloroBopa, COCTOSIIETO W3 3asBJICHHS
O TPUCOECIMHEHUU K YCIOBUAM, HacToAmuMX YciaoBuil M IlaMsaTku, a Takke B COOTBETCTBUU
C ACUCTBYIOLIUM 3aKOHOJATENLCTBOM Poccuiickoi denepanuu.

2.3. bank, ¢ nenpto o3HakomieHusi KimeHTOB ¢ Hacrosmmmu YcinoBusmu, llamsTkoi,
Tapudnusim mranom «Kopropatusaerii IIJIKOC» u WHBIMH TUNOBBIMH (OpPMaMH JTOKYMEHTOB,
pa3Meliaer uxX, B TOM YHCI€ HU3MEHEHUS U JONOJHEHUs K HHUM, IYTEM pa3MelleHUs
COOTBETCTBYIOIICH HHPOpMAIK Ha opUITHAIIBEHOM web-caiite banka B cetn MHTepHET 1O ampecy:
www.rshb.ru.

2.4. 3axmouas [loroBop, CTOpoHBI NpUHHMAIOT Ha ce0s 005A3aTENbCTBO HCIOIHATH
B MIOJTHOM 00beMe TpeOoBaHMs HacTOSIUX Y clnoBuil u [laMaTku.

2.5. B cootBerctBuu ¢ TpeboBanusimu denepanpHoro 3akona ot 27.07.2006 Ne 152-03
«O mepcoHanbHBIX JaHHBIX» (manee — DenepanpHblii 3akoH  Ne 152-@3) Knuent/EMO
Kmuenra/llpencraBurens  Kimmenta — BblpakaeT — corylacue  Ha  aBTOMAaTH3MPOBAaHHYIO,
HEaBTOMATHU3HPOBAaHHYIO M CMEIIaHHYI0 00pabOTKy MEepCOHANbHBIX JaHHbIX baHkoMm myTem
COBEPIICHMS CICAYIOUIMX JEHCTBHM, IPSAMO IPENyCMOTPEHHbIX DenepasbHbBIM  3aKOHOM
Ne 152-@3: cbop (monyueHnue), cucreMaTu3alus, HaKoIIeHue, 0000IIeHne, XpaHeHHe, YTOUYHEHHE

3 Bugx DI onpenenserca Jorosopom o JA5O KOJI (UC «CBoii 6u3HECY).
4 OrmpaBka SMS-cOOOIIEHNI OCYHIECTBIAETCS TONBKO HA BEPH(UIMPOBAHHBIM HOMEP MOOMIBHOro TenedoHa
Hepxarens.
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(oOHOBIIEHUE, UI3MEHEHHE), UCTIONB30BaHNE, TIepeada/moIydeHne, 00e3TuYnBanme, OJIOKUPOBAHHE,
YHUYTOXKEHHE B 00beMe HEOOXOIMMOM ISl HCTIOJHEHUs TipeaMeTa JloroBopa.

bank BmpaBe OCYyHIECTBIATH 00pabOTKY NEpPCOHANBHBIX NAHHBIX B IIENSAX HCIIOJIHEHUS
Hactosiero JloroBopa, B TOM uuHcie B LENSIX BbIIycka M oOcCIyxuBaHUS busHec-kapThl,
IpOBE/IEHUS Olepaluii ¢ HCHOoJb30BaHWEM bu3Hec-KapThl/ee PEKBU3UTOB, a TaKXKe B LEJAX
WCrofiHEeHUsT  o0si3arenbcTB  baHka, MpenycMOTpPEHHBIX — 3aKOHOAATENbCTBOM  Poccuiickoii
Oenepanun mu6o JloroBopoM B 1ensx (GopMmupoBaHus 0a3 JTaHHBIX, NpPEIHA3HAYEHHBIX IS
AHAJTUTUIECKOM/CTATUCTUIECKON 00pabOTKH.

Kmnent/EMMO  Knmenra/lIlpencraButens Kimenta mnopywdaer baHKy — ocCyIecTBISATh
00pabOTKy TEpPCOHANBHBIX JaHHBIX (PU3WUECKWX JnIl, mnoidydeHHbXx oT Kiuenta/EMO
Knuenra/lIlpencraBurtens Kiuenra B cBsi3u ¢ 3akitoueHuem/ucnonHeHrueM JloroBopa, mpu 3ToM
Knuent/EMMO Knuenra/llpeacraBurens Kimenta rapaHTHpyeT, YTO IEpPCOHAJbHBIE JlaHHBIE
TPETbUX JIMI, BKJIIOYas, HO HE OTPAHUYMUBASCH IEPEUMCIICHHBIMHU: 3aKOHHBIX IPEICTAaBUTENEH,
pabOTHUKOB, PYKOBOJUTENEH, aKIHMOHEPOB (YYaCTHUKOB), OCHEPUIMApHBIX  BIIAJENbIIEB
IOPUINYECKOT0 JIUIA, UHANBUAYAIBHOTO MpEeIIpUHUMATENs, (PU3NYECKOro JIMIA, 3aHUMAIOIIErocs
B YCTAHOBJIEHHOM 3aKOHOJAaTeabCTBOM Poccuiickoil denepanny MOPSAKE YaCTHOM IMPAKTHUKOM,
nepenarorcs baHky Ha OCHOBaHMM cOTJIacHsl JIMOO MHOTO 3aKOHHOTO OCHOBAaHMS C COOJIIOJICHHEM
IPUHLIMIIOB U MPaBUJ, peaycMoTpeHHbIX DenepanbHbiM 3akoHOM Ne 152-D3.

IIpu 3TOoM baHK BnpaBe OCYIIECTBIATh XPAaHEHUE M YHUUTOXKEHHE IEPCOHAIBHBIX AAHHBIX
Kinenta B TedeHue cpoka XpaHEHHsS JIOKYMEHTOB, YCTAHOBJIEHHOI'O 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu, CBI3aHHBIM C apPXUBHBIM JI€JI0IIPOU3BOICTBOM.

[Ipn o6paboTke mepcoHalbHBIX JaHHBIX baHk 00s3aH cOOIIOaTh MPUHLUIBI U MpaBUiIa
00pabOTKM MEpPCOHAIBHBIX [aHHBIX, NpenycMoTpeHHble PenepanbHbIM 3akoHOM Ne 152-03,
KOH(QUACHIIMAIBLHOCTh IEPCOHAJBHBIX JaHHBIX M olecreuyuBaTh O€30MaCHOCTh MEPCOHAIBHBIX
JAHHBIX, MPUHUMATh HEOOXOAMMBIE NPABOBBIC, OPraHU3ALMOHHBIE M TEXHUYECKHE MEpbl WIH
o0OecrieunBaTh UX NPUHATHE JUISl 3alUTHl MEPCOHAIBHBIX JAHHBIX OT HENPAaBOMEPHOIO WIIU
ClyyallHOrO JI0CTyna K HHUM, YHUYTOXXEHHsS, HW3MEHEHMs, OJOKUPOBaHUS, KONHPOBAHUS,
IPEIOCTABIICHUS, PACIIPOCTPAHEHUS MEPCOHAIBHBIX JIaHHBIX, a TAK)KE€ OT MHBIX HENPaBOMEPHBIX
JeCTBUI B OTHOUICHHWHU IEPCOHAIBHBIX JAaHHBIX M oOecreuyuBaTh OE30MACHOCTh HE HIKE 3-TO
YPOBHS 3allMIIEHHOCTH MEPCOHAIBHBIX JAaHHBIX MpH 00paboTKe B MHQPOPMAIMOHHBIX CHCTEMax
B COOTBETCTBUHU C NOJIOKEHUAMHU cTaTh 19 denepanbHoro 3akona Ne 152-3.

2.6. baHk BIIpaBe MCIOJB30BaTh Bce yKa3biBaeMmble KimmenTom/leprkareneM HOMepa €ro
TenepOHOB Ui yBelOMJIEHMs myTeM SMS-uHGOpMHMpOBAaHUS W  HalpaBi€HUS  WHOU
NepCOHN(UITMPOBAHHON M HENepCOHM(UIIMPOBAHHON HH(MOpMAINH, B CIIyYasx, OMpEAeTICHHBIX
HACTOSIIIMMHU Y CJIOBUSIMHU, a TaKXKe JJIsl OCYLIECTBICHHs Tele(OHHOro 3BOHKA, B TOM YHUCIE C
WCIIOJIb30BAaHUEM aBTOMATHU3MPOBAHHOTO TOJOCOBOTO areHTa (IporpaMMHOTO OOecredyeHusi) Ha
3aperucTpUpOBaHHbIl HOMEp MoOmIbHOro TteiedoHa JlepkaTens, ¢ LEIbI0 NOATBEPIKICHHS/HE
MOATBEPKICHHUS Olepalvi no buzHec-kaprTe, B COOTBETCTBUU C PA3AEIOM S5 HACTOSAIIUX Y CIOBUH,
U 111 MHQOPMUPOBAHMS O TOJTYYEHUH CBEJIECHHH O KOMIIPOMETALUU PEKBU3UTOB bu3Hec-kapThl
w/vwmm [TUH.

2.7. llpenoctaBieHne OAHKOBCKHX ycIyr B paMkax JloroBopa, B TOM YHCIIE YCIYT IO
BBIITYCKY M OOCITyXKMBaHUIO bu3Hec-kapThl ocymiecTBisieTcs baHkoM 3a miiaTy B COOTBETCTBUH C
Tapudueim mnanom «Kopmopatususiit TIJIFOC», nedcTByOmKMM Ha MOMEHT MpPEIOCTaBICHUS
YCIIyTH.

2.8. B pamkax Hacrosmero JloroBopa, KinmeHT Moxxer mnpenoctaButh B baHk
COOTBETCTBYIOIEE 3asBiIeHUE’ MO (OPME, YCTAHOBJIEHHOM BaHKOM, KOTOPOE MOMKET ObITh
HanpaBieHo B baHk kak Ha OyMa)XHOM HocuTelse, Tak U ¢ ucnoabszoBanueM MC «Cpoil 6u3Hec»
IyTEeM HampaBlieHUs B KadecTBe npucoenuHeHHoro ¢ainma k Ilucemy B bank B Buge DO/,
HOJIMCAHHOTO 3JIEKTPOHHOW IMOANKCHIO yIoJHOMOYeHHOro auna Knuenra. CTOpoHBI MPU3HAIOT

5 3asBNeHHMEe Ha M3MEHEHWE IMAPAMETPOB YCIyTW/3asBICHHE HA OTKa3 OT MEPEBBINYCKA OM3HEC-KAPTHI/3asBICHUE
Ha MOAKJIIoYEeHHE/OTKIIIoueHue yeryrn «KoprnopatuBHblii SMS-cepBrcy/3asBieHie Ha H3MEHEHHE aBTOPU3ALHOHHBIX
JUMHTOB onepanuii o 6m3Hec-kapTe AO «Poccenpxo30ank/3asBieHne Ha Pa30BOE MIEPEUHCICHNE ICHEKHBIX CPEIICTB.
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HarnpaBJIeHHOE 3asBlieHHEe ¢ ucnoib3zoBanueM MC «CBoii 6u3Hec» B BUE NMPUCOSANHEHHOTO (aiina
K Ilucemy B bank B Buae 3], U NOANMCAHHOTO 3JICKTPOHHON MOAMMUCHIO, PABHO3HAYHBIM
JOKYMEHTY Ha OyMa)kKHOM HOCHUTEIIE, TOAMMCAaHHOMY COOCTBEHHOPYYHOH MOATMHUCHIO.

2.9. KnueHT npu HampaBlieHUU AOKyMEHTOB c wucnoib3oBanuemM MC «Cpoit 6usHec»
o0si3yercss yka3biBaTh B Teme IlucemMa B bank kpaTkyio uH(popMaiuio, KOTOpas IO3BOJHUT
COOTHECTH IepechlIaeMble TOKYMEHTBI, CBSI3aHHBIE C BBIITYCKOM U 00CiTyX1BaHHeM busnec-kapr.

IIpenocraBnsgemble KiIueHTOM KONHMU JOKYMEHTOB, IIOJYUYEHHBIE C HCIIOJIB30BAHUEM
CKaHUPYIOIIUX YCTPOHCTB, ¢opMmupyrorcs KimeHToM B OJHOM H3 CIEAYIOIUX TIpapuuecKux
dopmatoB xpanenus uzoOpaxeHnit — PDF, TIF u nmomkHel OBITH HaAJIEXKAIIETO KayecTBa
(c oTpaxkeHuem 0Oe3 HCKa)KEHUH BCEX JJIEMEHTOB JOKYMEHTa) W JOCTYNHBI JAJsl 4YTeHus Oe3
UCIIOJIb30BAaHUs CIIELUAIbHBIX YCTPOMCTB. baHK BIpaBe OTKa3aTh B NPHUHATUU JIOKYMEHTOB B
clly4ae NpeIOCTaBJICHUS CKAaHUPOBAHHBIX KOMHI JOKYMEHTOB HEHajJexallero kadectna. llpu
BbIABIICHMH TakuX (aktoB, bank HampaBnser Kinuenty nmo MC «Csoit 6u3Hec» yBempomiieHHE 00
OTKa3e B UCMOJIHEHUH JOoKyMeHTOB Kunenra, npunsateix no cucteme JJbO.

Ilocne mosydeHus Takoro yBenomieHuss KiueHT BIpaBe NMOBTOPHO HanpaBUTh B baHk
JIOKYMEHTBI HaIJIEXKAIero Ka4yecTBa.

2.10. baHk BIpaBe NPUOCTAHOBUTH NPENOCTABICHUE YCIYr B CIIy4asX, yCTaHOBJICHHBIX
3akoHogarenbcTBOM Poccuiickoir ®denepanuu, Brmtouas DepepanbHbiii 3akoH oT 07.08.2001
Ne 115-®3 «O npoTuBOAEHCTBUY Jeraau3aluy (OTMBIBAHUIO) JOXOI0B, IIOJYyUYEHHBIX IPECTYIHBIM
nyTeM, W (UHaHCUPOBaHHIO TeppopusMa» (naiee — @DenepanbHblii 3akoH Ne 115-®3) u
®enepanbHbiil 3akoH oT 30.12.2006 Ne 281-@3 «O cnenuanbHbIX SKOHOMHMUYECKHX Mepax Hu
OPUHYAUTEIbHBIX Mepax» (nanee — @enepanbhblil 3aKoH Ne 281-D3).

3. 3axurouyenue norosopa. Ilopsnox nposenenns onepanui

3.1. 3axmouenue JloroBopa ocymiectBisieTcss nyTteM —rnpucoequHenus  Kiuenra
K HacTOSIIUM YCIOBUSM B COOTBETCTBUM cO cTartbeil 428 I'paxaaHckoro konaekca Poccuiickoit
denepany U TPOU3BOAUTCS MyTeM mnoAauu B bank 3asBieHuss 0 MPUCOCAMHEHUH K Y CIIOBUSM,
COCTaBIIEHHOTO MO TUNOBOU popme banka.

3.2. Kuuent no 3akmoyeHuss Hacrosimero JloroBopa 3HakoMuTcs ¢ uHGpopManuen
00 yCIOBUSX HCHOJb30BaHUS bH3HEC-KapT, B YaCTHOCTH OO0 OTpaHHUYEHHUSX CIOCOOOB U MeCT
WCIIOJIb30BAHUsA, CIIy4asX TOBBIIMICHHOTO PHUCKA WCIOIb30BaHMs bu3Hec-KapThl, W3I0KEHHOU
B HacTosmux YcnoBusx, [lamsTke u pasmemeHHoil Ha odunmanbHOM web-caiite banka B cetn
WHTEPHET 10 ajapecy: http://www.rshb.ru, u 00s13aH 10BECTH yKa3aHHYO WH()OPMAIIHIO IO CBEJICHUS
KaKJI0ro U3 Jlepxareneil, moiy4yaromux U UCHOJIBb3YIOIMX bU3Hec-KapThl B paMKax HAaCTOSILETO
HoroBopa.

3.3. nsa 3akmouenust JJoroopa Knuent npencrasnser B bank Ha OyMa)XHOM HOCHUTENE
(B mByX 3K3eMIUIApax) 3asBICHHE O MPUCOCAMHEHHH K YCJIOBHUSM, MOANMHCAHHOE OT WMEHHU
KnuenTta ynomnomodyenusiM nuioM Knnenrta (uiam caMuM KIMeHTOM) U CKpEIUIEHHOE OTTHCKOM
neyatn Knuenra (mpu Hanuuuu). 3asBI€HHE O NPUCOECIUHEHUM K YCIOBHUSM B 0053aTEIbHOM
MOpSATKE JOJKHO OBITh MPEAOCTaBICHO OJHOBPEMEHHO C JOKYMEHTaMu i OTKpbiTus Cuera
B COOTBETCTBUU C TpeOoBaHUsIMHU baHka, HOpMaTUBHBIME akTamMu banka Poccuu u TpeboBaHusSIMU
3akoHojaTenbcTBa Poccutickon denepanum.

[IpenocraBnenne B bank 3asBiieHHs] O MPUCOCTUHEHUU K YCJIOBUSIM U JIOKYMEHTOB IS
oTKpbITHs Cuera JOKHO 0053aTebHO COIMPOBOXKIATHCS OJHOBPEMEHHBIM IPEJIOCTaBICHUEM
JIOKYMEHTOB 0 BbIyCKY bu3Hec-kapThl, yKkazaHHBIX B MyHKTe 4.6 HacTosmiero /Jorosopa.

Boigaua busnec-kapThl K pac4eTHOMY CUETY MOKET OBITh OCYILIECTBJIICH B paMKax Bble3/a K
KineHnty TosbKo npu OTKPBITUM PACYETHOTO CUETa.

3.4. bank mnonrBepxkmaer ¢akt 3akmoueHus [loroBopa mnytem mnepemauu Kiuenty
SK3eMIUIsipa 3asiBIICHUS O MPUCOCAMHEHUH K YCIOBUSAM C OTMETKamMu baHka, cojaepaniumu,
B YHCIIE MPOYEro, HoMep W jnaty 3akmrodeHus JloroBopa. IlpaBa m oOs3anHOCTH CTOpPOH TIO
JloroBopy BO3HHUKAIOT C JAaThl 3aKirodeHus JloroBopa, ykazanHoil B 3asBICHUU O IPUCOCTUHEHUN K
YcnoBusm.


http://www.rshb.ru
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3.5. Ilocne 3akmouenuss J[lorosopa KimeHT mnpenocraBiasier B baHK JOBEpEHHOCTS,
odopmiteHHYIO0 110 TUTIOBOH (hopme banka Ha [Ipeacrasurens Knuenra. JloBepeHHOCTH MOTYT OBITH
o(opMIIeHbI HECKOJIBKUM paboTHUKaM Kinenra.

3.6. IlpencraBurens Kinenrta, Ha ocHOBaHMM JOBepeHHOCTH KimeHTa, mpeacraBistonien
COOTBETCTBYIOIINE NOJHOMOYHMS, BIIPABE COBEPLIATH CIEAYIOLIUE IEHCTBUA:

i npenctaBisaTh B baHk/momydate B baHke [OKyMEHTBI, Kacaroluecsi BBIMyCKa U
oOciry>xuBanus busnec-kapr;

monyuaTh BBINyIIEHHbIE baHkoM Ha ums Jlepxkareneil, HIeHTHOUIMPOBAHHBIX BaHKOM,
busnec-kaptel/Bo3Bpainats busnec-kaptol B bank;

 IPHOCTAHABIMBATH/IPEKPALIATH HCIIONb30BaHMe bU3HEC-KapThI.

ITpu srom Knment/EMO Knuenra nu6o IlpencraBurtens Kimenra mpencraBnser B bank
COOTBETCTBYIOIIYIO JIOBEPEHHOCTh JO COBEpIIEHUs, JHUO0 B MOMEHT COBEpUICHHS AEHCTBUIA,
YKa3aHHBIX B JOBEPEHHOCTH.

3.7. B cnydae uzmeHeHHs 3akoHomaTenbcTBa Poccuiickoir denepanuu U 10 BHECEHHS
baHKOM COOTBETCTBYIOIIMX M3MEHEHHUI B HACTOSIILKE YCJIOBUS, YCIOBHS IPUMEHSIOTCS B 4YacTH,
HE IPOTHUBOpEYAIei TpeOOBaHUAM 3aKOHOIaTeIhCcTBA Poccuiickoit denepariuu.

3.8. busHec-kapTa/ee peKBHU3UTHI MCIOJIB3YIOTCS KIMEeHTOM Al MpOBEACHUST PACXOJHBIX
orepanuii B COOTBETCTBUU ¢ MyHKTOM 4.19 HacTosiux Y ciaoBuii.

3.9. C wucnonp3oBaHueM busHec-kapTbl/ee PEKBU3UTOB 3alpeliaeTcss MpOBEACHUE
orepanuil B MHTEPHET-Ka3MHO, ONepaluil Mo OIulaTeé y4acTHs B OCHOBAaHHBIX Ha PUCKE HUIpax,
NIOKYTIKE BUPTYaJIbHOM BaJIOTHI, IONOJHEHUIO IEKTPOHHBIX KOIIEIBKOB M IIPOBEIEHUE IPOYMX
OIEpPALMii, HE CBSI3aHHBIX C IeATEIbHOCTBIO Kinenra.

3.10. C wucnons3oBaHueM busHec-kapTbl/eée PEKBU3UTOB 3aIPEIIAECTCS POBEACHUE
orepanuii, CBSI3aHHBIX C OCylIecTBIeHHEM KIilMeHTOM BUAOB [EATENbHOCTH, IOJJIEKAIINX
JUICH3UPOBAaHUIO, B ciydae, eciaud KIiMeHT CcBOEBpEMEHHO HE IpenocTaBwyl B baHk
COOTBETCTBYIOIINE JIMLIEH3HH.

3.11. 3auucnennsie Ha CueT B O€3HATUYHOM TMOPSAIKE ICHEKHBIE CPEICTBA TOCTYITHBI IS
coBepuieHus onepauuil nmo Cyery ¢ MCHOIb30BaHMEM bu3Hec-KapThl/ee PEeKBU3UTOB HE MO3/IHEE
0GaHKOBCKOTO JTH, CIIEIYIOLIET0 3a JHEM 3a4MCIICHUS JCHEKHbBIX CPEICTB.

3.12.  JIoKyMeHTBI IO OIEepalusIM, COBEPILIEHHBIM C UCI0JIb30BaHHEM bu3Hec-kapThl MOTYT
COCTaBIIATBCS B BANIIOTE, OTIIMYHOW OT BamoTel Cyera. Pacuer sKBUBajeHTa CyMMBI ONEpaluu
B BamtoTy Cuera npousBoauTtcs B cootBercTBUU ¢ TapudueiM miaanoM «Kopnopatushslii [IJTHOC.

Knuent mnopywaer banky HampaBuTh Ha MNPUOOpPETEHHE COOTBETCTBYIOIIECH BaOTHI
JeHexxHble cpeacTBa co Cuera, B cyMMe, JOCTaTOYHOM JUIsl UCIIOJIHEHUs1 oOs3arenscTB KineHnra
nepen baHkoMm, TpuM 3TOM KOHBEpPTALMsS JEHEXKHBIX CPEICTB NPOU3BOAMUTCI IO KYpCy,
YCTaHOBJIEHHOMY baHKOM Ha Jary cHUCaHMsT B COOTBETCTBMM C TapudHBIM IJIaHOM
«Kopnopatusnsrii [IJTFOC».

3.13. Kument npenocrapnser banky mpaBo cnuceiBath co Cuera/mHbIX cueToB Kimenra
(KpoMe cueTOoB MO JIeTIO3UTaM), OTKPHITHIX B baHke, B TOM 4HCIie CO CYETOB, OTIMYHBIX OT BATIOTHI
Cuera, OCyILIECTBIISISI KOHBEPTALUIO JAEHEKHBIX CPEJICTB IO KypcCy, ycTaHOBIEHHOMY baHkoMm Ha
JaTy CIUCaHMsI, HA OCHOBaHUU OAHKOBCKOTO opJepa 6e3 AOMOIHUTENBHOTO PACTIOPSIKEHUS:

3.13.1. CyMMBI omepanwmii, COBEPIICHHBIX C HCIIOJIb30BaHHEM bH3HEC-KapT/pEeKBU3UTOB
busnec-kapr.

3.13.2. Cymmbl omepaiuii, COBEpIICHHBIX B HapyIlleHHe HacTosiero JloroBopa, a Takxke
CYMMBI, CBSI3aHHBIE C IPOBEPKOM M MPEIOTBPAIlCHNEM HE3aKOHHOT'O MCIOJIb30BaHUsl busHec-kapT,
a TaKkKe cyAeOHble M3/IEP)KKU M HMHBIE PACXO[bl, CBA3AHHBIE C MPUHYIUTEIbHBIM B3bICKAHUEM
3anomkeHHocTu Kinenra.

3.13.3. Cymmsbl 3apomkeHHocTd o Cuery, miaTel (MPOLIEHTHI), MOAJEKAIUX YIIaTe 3a
BO3HUKHOBEHHUE 3aJ0JDKEHHOCTH, mpeaycMoTpeHHble TapudubsiM 1uianoM «KoprnopatuBHblit
[JTIOCy.

3.13.4. KomuccnoHHOE BO3HArpaKJeHHE, B3MMaeMOe B COOTBETCTBUU ¢ Tapu(HBIM IJIaHOM
«Kopnopatusnsiii [TJTFOCy.
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VYcnoBus JaHHOrO INyHKTa SIBJSIOTCS 3apaHee JaHHBIM aKIENTOM, KOTOPBIA IPEICTaBIECH
Knuentom banky mno Hactosimemy JloroBopy 0Oe3 orpaHMuYeHHUs 1O KOJHYECTBY pacueTHBIX
JOKyMeHTOB baHka, BBICTaBIIEMBIX B COOTBETCTBMHU C YCIOBUSIMH Hacrtosiuero Jloroopa, 0e3
OTpaHMYEHUS [0 CyMME U TpeOOBaHUAM U3 0053aTENbCTB, BHITEKAIOUIUM U3 HacTosIero Jlorosopa
C BO3MOYKHOCTBIO YaCTUYHOT'O UCTIOJIHEHMSI pACUETHBIX JOKYMEHTOB 110 YCMOTpeHuIo baHka.

3.14. Knment oOecreunBaeT pacxo/J0OBaHUE JIeHeXHbIX cpeactB 1o Cuery ¢
UCIIOJIb30BaHUuEeM bu3Hec-kapThl/ee peKBU3UTOB B Ipeieax ocTaTKa ACHEXHbIX cpelcTB Ha Cuere,
3a BBIYETOM ABTOPU30BAHHBIX CYMM.

IIpaBa Ha neHexHbIE CpeACTBa, Haxoaauecs Ha Cuere, npuHaanexar KimeHTy B npenenax
OCTaTKa JIeHeXHbIX cpeAcTB Ha Cuere, 3a UCKIOYEHHEM ABTOPU30BaHHBIX cyMM. Eciau cymma
COBepUIEHHBIX JlepxkaTeneM pacXOHBIX ONEpaluil MPEBBIMIAET OCTATOK JEHEKHBIX CPEICTB Ha
Cuere, y Knnenra Bo3HukaeT 3a/10JK€HHOCTD nepe bankom, Ha cymmy kotopoit bank Hauucnser
iaty (mpoueHTsl) B cooTBeTcTBUU ¢ TapupueiM ruianoM «Kopnoparusnsiit IIJTHOC.

3.15. Hauucnenue miatel (IPOLEHTOB), YKa3aHHON B MyHKTE 3.14, Mpou3BOAUTCS CO JHA,
CJICZYIOUIETO 3a JTHEM BO3HHKHOBEHUS 3aJI0JDKEHHOCTH, IO JIeHb €€ (PAaKTUYEeCKOro IOTanleHus
(BKITIOUUTENBHO).

3.16. bank undopmupyer Knnenra o BOSHUKHOBEHHH 3a/10JKEHHOCTU B CPOK HE MO3JHEE
CIIeIyIoIIero paboyero IHs, HaNpaBysas MUCbMEHHOE YBEIOMIICHUE.

3.17. KnueHT oCylIEeCTBIISIET pacuyeThl C baHKOM 10 MOralleHuI0 3a10JKEHHOCTH B Cllydae
€€ BO3HUKHOBEHUs B TeueHue 3 (Tpex) pabouux JHEH mocie noiy4eHus yBeaoMieHus ot banka.

3.18. KimeHT HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE W/WIIM HETOJIHOE NMHChbMEHHOE
yBeqomiieHHe baHka 00 OOCTOSTENhCTBAX, MMEIONIMX 3HAYCHUE IJIsi COONIIOACHHS TpeOOBaHMIA
VYcioBuif, B TOM uyuciae 00 M3MEHEHHUH paHee cooOuieHHbIX banky cBeaenuit. KnmeHnTt Hecer
OTBETCTBEHHOCTb M PHUCK YOBITKOB 3a BO3MOXKHBIE OTpHLATEIbHBIE MOCIEACTBUS (aKTa
HECBOEBPEMEHHOI'O0 HW/WJIM HE TMOJIHOTO IHChMEHHOIO YyBeJIOMJIeHHs baHka o0 HacTymieHun
00CTOSITENILCTB, YKa3aHHBIX B HACTOSIIIEM ITyHKTE.

3.19. KineHT HeceT OTBETCTBEHHOCTD 32 HEJOCTOBEPHOCTH IPEJCTABIISIEMBIX JTOKYMEHTOB,
u uHbopManuu s coBepuieHus: omepanuii mo Cuery c ucnonb3oBaHHEM busHec-kapTbl/ee
PEKBU3UTOB, B TOM YHCIE 3a HH(POPMALMIO, MOATBEPXKIAIOIIYI0 MecTOHaxoxaeHue KiumeHra
B COOTBETCTBUU ¢ TpeboBaHusMu DenepanbHoro 3akoHa Ne 115-D3.

3.20. B ciywyae u3MEHEHHUs CBEICHMM, MOAJIEKAIINX YCTAHOBJICHHUIO INPU 3aKIIOUYEHUU
JoroBopa, B TOM 4HClI€ UW3MEHEHHUS CBEACHUN, MOAJEXKAIIUX YCTAHOBJICHHIO B LEJAX
unentugukanun Knuenra/[lepkarensd, a Takke (OpU HX HAJIMYUM) €ro IpeJICTaBUTENEH,
BBITOJIOTIpHOOpeTaTeneld, OeHepHUIMapHBIX BIIAACTBIEB, B TEUCHHE TpeX pabodmMx ITHEW co JIHS
PETUCTPALIMA TaKUX W3MEHEHHUH M JOINOJIHEHUH TPEACTABIATH 3aBEPEHHBIE B YCTaHOBJIEHHOM
3aKoHomarensCcTBOM Poccuiickon denepanuu MOpsAAKE KOMMM COOTBETCTBYIOIIHMX JOKYMEHTOB
U MHCbMEHHO MH(popMHpoBaTh baHk 00 M3MeHeHMM ajpeca, Tele(OHOB, O PEOpraHU3aLUU WIN
mukBuganun KimeHrta, a Takke O JIPYrHX HW3MEHEHHSIX, CIIOCOOHBIX IOBJIMATH Ha HCIIOIHEHHE
Jorosopa.

3.21. B cnyuae wucnonb3oBanusi Kmuentom HC «Csoit Ousnec», KimeHT MOxeT
camocTosTenbHo chopmupoBaTh B UC «CBoit OM3HEC» BBIMHMCKY CO CIIUCKOM OIEpaluil 1o HoMepy
Cuyera W/WIM BBIMUCKY CO CIIMCKOM ONEpAaIfii, COBEPIIECHHBIX C HCIIOJIb30BaHHEM bH3HEC-KapThl
U/WIIN ee PEeKBU3UTOB, 110 HoMepy bu3Hec-kapThl.

4. Ilopsinox mpenocraBjieHus U o0cayxkuBanus busnec-kapr

4.1. busHec-kapTa SIBISETCS 3JEKTPOHHBIM CPEJICTBOM ILIaTeXa, NpeIHa3HAUeHHBIM IS
dbopmupoBanus ee Jlepkarenem pacriopsHKSHHUH Ha IEPEBOJ] ICHEKHBIX CPEJICTB.

4.2. busnec-kapta sBIseTCs CcOOCTBeHHOCThI0O banka u Bbymaerca  Jlepxartento
BO BPEMEHHOE I10JIb30BaHUE.

4.3. busHec-kapThl MOTYT OBITH BHIMYIIEHBI [lepKaTensiM B TEYCHHE BCETO CPOKa ACHCTBUA
HoroBopa.
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4.4. busHec-kapThl MOTYT BBIYCKAaTbCAd HAa MMS OJHOIO MJIM HECKOJIbKUX Jlepxkareneil.
[Tpu sTom Ha Kaxmoro Jlepxkatenst MOKeT OBITH BBIMYIIEHO He Oojee AByX buszHec-kapT Ko BceM
Cueram Kimenra. KommyectBo busnec-kapt, BeimyckaeMblx Kk Cuery KimeHTa Ha pasHbIX
Jlepxarenel, He OrPAHUYHUBAETCS.

4.5. Bwmecrte ¢ busnec-kaproit [epxkatemnto npenocrasusercs [IMH, koTopslii cocTtouT u3
4yeTbipex ILUdp M TpeAcTaBisieT co0OM CpPeACTBO 3allUThl OT HECAHKIIMOHUPOBAHHOTO
UCTOJb30BaHUS KapThl. 3ampemiaercss XxpaHeHue pgaHHeix o [IMH Ha moObIx HOcHTEnsX
nH(pOpMaLIUH.

4.6. B nemsx Beimycka busnec-kapt [epxarensm Knuent nepenaer B bank Ha OyMaskHBIX
HocuTensix wium ¢ ucnonab3oBaHueM HWC «Cpoil Ou3Hec» IyTeM HalpaBieHHUS B KayecTBE
npucoenuHeHHoro Qaiina x ITucemy B bank B Buzme D/I, moANMMCaHHOTO 3JIEKTPOHHON MOJIHCHIO
YIIOJIHOMOYEHHOro nuna KimeHra, ¢ mociaeayromuM MpeaocTaBIeHHEM B baHK OpuruHaioB
JOKYMEHTOB IIpU NOJy4YeHUN busHec-kapThl:

- 3aI0JHEHHbIC U MOJNUCaHHbIE PAOOTHUKAMH U 3aBEPEHHBIE YIIOJHOMOYEHHBIM JHIIOM
Knuenrta (camum Kimentom) u ortuckoM meudatu Knmenrta 3asBneHus Ha moiydeHue busHec-
KapThl;

- 3aBEpPEHHBIC YNOJIHOMOYEHHBIM JHnoM Kiumenta u orruckoM nedatu KineHra
KCEPOKOIUU HEOOXOJUMBIX CTpPaHUI] JOKYMEHTOB, YJOCTOBEPSIOUIMX JUYHOCTH PaOOTHUKOB
Kinenta, yka3aHHbIX B 3asBICHUSX Ha NOIy4eHHe busHec-kapThl.

4.7. Ha ocHoBanuu noxydyeHHoro ot Knuenra 3asBienust Ha noiydyeHue busnec-kaprsl,
bank Bbeimyckaer k CueTy OJHOMY MM HeCKOIbKUM Jlepkarensim busHec-kapTel Kareropui,
yKa3aHHbIX B 3asBJICHUM Ha IOJydeHHE bu3Hec-kapThl, B COOTBETCTBUHU ¢ TapudHbIM IUIaHOM
«Kopnopatusnsiit [IJIFOC» u obecrnieunBaeT coBepllieHHe ONepaluii ¢ Ucrosib30BaHueM busnec-
KapT/pekBU3UTOB busHec-kapT B cooTBeTCTBUU C J[OroBOpoMm.

4.8. Tlepconu¢unupoBannsle busHec-kapThl BIycKaoTCs baHKOM B Cpok He mo3jHee 5
(msiTn) paGounx nHel (0e3 ydyera cpoka tocTaBku busHec-kapT B moapaszaenenue banka, B koTopom
otkpelT Cuer) oOT JjaTel [oilyueHuss  3asBlIeHMs Ha  NoJydeHue  busHec-kapTsbl.
HenepconundpunupoBannusie  busnec-xkaptel  mpenocrasistores — Knnenty/EMO  Knuenrta/
ITpencraBuremto Knuenra/[lepxatento B JeHb OOpallleHMs NpU MX HAIMYUKM B TOApA3/eeHUH
banxka.

4.9. Wsrorosnennsle buznec-kaptol nepenatorcs EMO Knuenta/llpencrasurento Knuenra
10 aKTy MpHeMa-Tiepeiayn 00 BBIIAIOTCS HerocpeacTBeHHo KumenTy//lepxarento npu TUIHOM
oOpanieHnu B baHk M nmpeabsBIeHNH AEHCTBYIOLIETO JOKYMEHTA, YI0CTOBEPSIOLIETro JIUYHOCTh. B
ciryuae oopamenust Kimenra//lepxarens akt npuema-niepenadu He opopmisiercs. [Ipu momyuennn
busnec-kaptel  JlepkaTento  HEOOXOOUMO MPOCTaBUTh COOCTBEHHOPYUYHYIO MOJNHMCH Ha
CHelMaIbHOM MoJI0ce 1JIsl MOANKCH, PAcloIoXeHHOW Ha 000poTHOH cTopoHe busnec-kapthl. [IMH
Kk busHec-kapre Hanpasisercs [lepkaTento nocie akTuBauuu busHec-kapThl nmocpeactsoM SMS-
cooOmieHns1 Ha Bepu(UIIMPOBAHHBI HOMEp TenedoHa It noidydeHus 3-D mapoineit, yka3aHHBIH B
3asiBIICHUH Ha MOJy4YyeHue busHec-KapThl.

B ciyuae ecnmm mo TexHMYeckMM mpudrHaM SMS-coobmenne ¢ uHpopmanueit o [THMH
He ObLIO JO0CTaBiIEHO aapecaTy, JlepkaTenb umeeT mpaBo oOpaTuThes B baHk ¢ 3asBieHueM
Ha nepesbinyck I[IMH k Owusnec-kapre AO «Poccenbxo30aHk» B TeueHue 15 (msATHanLATH)
KaJeHJapHbIX JHEeW ¢ pJarel Bbigauu busnec-kaptel. IlepeBeimyck IIMH, nHenomyudeHHoro
10 TEXHUYECKUM MIPUUMHAM, OCYILECTBISETCS 0€3 B3UMaHUsI KOMUCCHU.

Ecnu [lepxkarenp He 3asBui 0 HenosryyeHuu [IMH no texHuyeckuM npuurHam B TEYEHUE
15 (maTHanuaTH) KaJeHOApHbIX IHEH ¢ MomeHTa Bblgauu busnec-kaptel, [IMH cuuraercs
nonyueHHbIM [lepskatenem. [lepessimyck [TMH no ncreuenun 15 (msaTHaALATH) KaleHIAPHBIX THEM
IIOCJIE JaThl IOJy4YeHUs1 bH3Hec-KapThl OCYIIECTBIIAETCSI HAa OCHOBAaHUM IIPEIOCTABICHHOTO
Hepxarenem 3assinenust Ha nepesbinyck [IMH k Ousnec-kapte AO «Poccenbxo30aHk» B CBSI3U C
€ro yTpaTomu.

B cnyuae, ecnu [lepxkarens siBisiercst nosszoBateneM MC «CBoit OuzHec» u MMeeT 10CTyl K
HNC «Cpoif OuzHec» B YCTaHOBIEHHOM mopsiake, J[lepkarenp MoXeT B JH000H MOMEHT
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caMocCTOsTeNbHO ocymiecTBUTh yctaHoBKy/cMeny [ITMH B MC «CBoit Gu3HEC» B COOTBETCTBUU C
[Ipunoxennem | k HactossmmMm YcmoBusM. Ilpum stomM KimeHT HeceT OTBETCTBEHHOCThH 3a
ynanennyto ycraHoBky/cmeny IIMH [lepxarenem busnec-kaptsl B UC «CBoit OuzHecy.

Taxxe ocymectButh cmeny IIWMH Jlepkarens moxer B GaHKoMmarax, MH()OPMAIMOHHO-
IUIaTEKHBIX TepMHUHadaX bankal, cnenys ykasaHusM Ha SKpaHe OaHKOMaTa/MH()OPMAIMOHHO-
MJIaTEKHOTO TepMUHAla baHka u 3amoyHss JKpaHHbIE (BopmMbl OaHKOMaTa/MHGOPMAIIMOHHO-
IUIaTEKHOTO TepMuHana banka, 3a uckimouenueM ciyvast yrpatsl [IMH w/unm 3a uckimroueHuem
Cilyyasl IPEBBIIICHHs TOIyCTUMOrO 4YHciia NOmbITOK BBoxa HeepHoro IIMH npu coepmenun
ornepauuu 1no buszHec-kapre B GaHKOMAaTe/3JIEKTPOHHOM TepMHHAJe/MH()OPMAITMOHHO-TUIATEKHOM
tepmuHane. B atux ciayuasx cmena [TMH ocymectBisiercs nmu6o B [loapasnenenun banka mpu
auyHOM obpatenun Jepxkarens, mu6o B UC «Coit 6usHec» B cooTBeTcTBUM ¢ [lpnnoxenuem 1
HAaCTOSIIUM Y CIIOBHSIM.

4.10. Ha wusroroBineHHble nepcoHU(UIMpOoBaHHble busHec-kapThl bank HaHOCHT
HauMmeHoBaHue  Knmenta  matuHckumu — OykBamu  (He  Oonmee 21 cumBoma).  Ha
HernepcoHUUIMPOBaHHBIX bu3Hec-kapTax oTcyTCTBYyeT HauMeHoBaHue Kimenta, ums u gpamunus
Hepxarens.

4.11. AxruBauus busnec-kapr:

4.11.1. AxtuBauus HenepcoHU(ULIMPOBaHHON bu3HEcC-KapThl, BBIIAHHON 10 OTKPBITUA
Cuera, npousBoautcs bankoMm He mo3aHee cieyroniero padouero IHs nocie oTkpbiTus Cuera.

4.11.2. AxtuBanus HenepcoHUGUUIUpPOBaHHON bu3Hec-kapThl, BHIJAHHON K JEHCTBYIOLIEMY
Cuery, u nepcoHU(pHUIUPOBaHHONW bu3Hec-kapThl Mpou3BOAUTCS baHKOM He Mo3/Hee CIelyroIero
pabouero aHs mocne mepemaun busHec-kapTel EMO Kmmenta/llpencraBurento Kimenrta/mocne
BbI1aun busHec-kapThl HenocpeacTBeHHo Kinenty//lepxarento.

4.12. busHec-kapTa IEHUCTBYET A0 MOCJIEIHEro THS MECAId, yKa3aHHOTO Ha €€ JUIEBON
CTOpPOHE, BKIIFOUUTEIIBHO.

bank B OJHOCTOPOHHEM NOPAJKE MMEET NPABO MPOJINTH CPOK JIEHCTBHs bH3HEC-KapThl,
[OCJI€ MWCTEUEHHUs CpokKa JeHCTBMs, yKa3zaHHOro Ha camoil busHec-kapre. Hudopmanus
0 TPOJUICHUH CpoKa JercTBusi busHec-kapThl pa3meniaercs Ha odunmaibHoM web-caiite banka B
CeTH UHTEpHET 1o ajapecy: http:// www.rshb.ru.

4.13. Tlo ucreuenuu cpoka aeicTBusl busznec-kapthl Jlepkarento MOXKeT ObITh BBINTYyIIEHA
HoBas busHec-kapra. Beimyck HOBOM busHec-kapTel B3ameH bu3HEc-KapThl ¢ UCTEKIIMM CPOKOM
neicTBus, ocyuiecTBisercs bankom 0Oe3 mpenBapuTeNnbHOro 3asBi€HMs] Ha moiydeHue busHec-
KapTbl, odopmieHHoro mo ¢opme banka, B cimyuyae eciu KiMeHT NMUCBMEHHO HE YBEAOMMI
noapasnenenue banka, oOcmyxuBaromee Cyer, 00 OTKa3ze OT NepeBHITyCKa bu3HEC-KapThl
3a 1 (oguH) Mecsll 10 OKOHYaHMs Cpoka ee nedcTBus. [ oTkaza mepeBblllycka busHec-kapThl
KnuenT npenocrasisier B noapasnenenue banka no mecty BeaeHus Cuera 3asiBIeHHE HAa OTKa3
oT nepeBblntycka busHec-kapThl o TunoBoil popme banka.

B cnywae  w3menenws — gammimm  w/wim uMeHn  Jlepxarens, — M3MEHEHHH
HauMeHoBaHUsA/popMbl  coOctBeHHOocTH — Kimenta, u  KimeHtom  He — mpelcTaBiieHBI
COOTBETCTBYIOIIME M3MEHEHMs, TO IIPU AaABTOMATHYECKOM IEPEBBITYCKE bu3Hec-kapThl 110
UCTEYEHUH Cpoka ee JelcTBus, busHec-kapra OyAeT MepeBbINylleHa CO  CTapbIMU
sMOoccupoBaHHBIMU UMeHaMU JlepxaTens u Knuenra.

Bbigaua aBTOMAaTHYECKU NEPEBBINYIEHHBIX bHU3HEC-KapT OCYIECTBIAETCS B COOTBETCTBUU
¢ MyHKTOM 4.9 HacTosAIUX Y CIOBUI C y4€TOM OTCYTCTBUS U3MEHEHUN B CBEJICHUSX, IIOJyUYEHHBIX B
pesyibTare UICHTU()UKALUU KINEHTa/UX aKTyaJlbHOCTH.

4.14. Jlns nepebliiycka busHec-kapTsl o nHuLMaTuBe KimeHTa 10 ucredeHus ee cpoka
JEeUCTBUS, a TaKKe B CllydasX, yTpaTbl/IOBPEXICHHUS bBHU3HEc-KapThl 1O HCTEUEHHs] CpoKa ee
neicTBust, nopuu buzHec-kapThl (penbeHbIX HaAIUCEH, TOJI0rpaMMBbl, MATHUTHON MOJIOCHL U T.1.),
KoMmrpoMeTanuu uian paccexkpeuuBanus [1IMH, n3menenun damunuu w/uinu umenu [lepxarens,
M3MeHeHnH HanMeHoBaHus/popmel coocTBeHHOCTH Kinenta, KimnenT nomken npencraButh B bank

¢ Ocymectienue cMens IIMH He mpemocTapisieTcs B yCTPOMCTBAX CTOPOHHHX OAaHKOB.
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B COOTBETCTBUU C IIyHKTOM 4.6 HacTodmux YciaoBuil 3asBieHUE Ha nonydeHue busHec-kaprsl,
odopmiieHHOe 110 TUIOBOH popme banka.

IlepeBbintyck bu3Hec-KapThl OCYLIECTBISAETCS Ha HOBBIM CPOK JAECUCTBUA. BhIyck HOBOH
busHec-kapThl OCYIIECTBIISIETCS B CPOKH, IPEYCMOTPEHHBIE ITYHKTOM 4.8. HACTOAIINX Y CIIOBHM.

4.15. busHec-kapTa ¢ HOBBIM CpOKOM jeicTtBus nepenaerca Kmuenty/EMO
Knuenta/llpencrasutento Knuenrta/Ilepxatento B 0OMeH Ha bu3Hec-kapTy ¢ UCTEKIIMM CPOKOM
JeiicTBUS (32 MCKIIIOYEHHEM TUIAHOBOTO MepeBbinycka busnec-kapr). Eciu busnec-kapra He MOXeT
ObITh BO3BpalleHa B bank, Knuent o0s3an nmpenoctaButh B bank 3asiBieHue o6 yTpare OusHec-
kapThl AO «Poccenbxo36ank», oopmileHHOE 1o TUIoBoi Gpopme banka.

4.16. OO6 ytpare busnec-xaptol [lepxkatens/KnueHt He3ameanuTeslbHO HHDOPMHUpYET
baHk B COOTBETCTBMM € IyHKTOM 8.5 HACTOAIMX Y CIIOBUH.

4.17. baHK OCyIIECTBISET BBITYCK HOBOM bH3Hec-kapThl B3aMeH yTpPadye€HHOH
HepxareneMm, ecaun Knuentom mnpenctaBieHo B bank 3asBineHue o0 yrpare Ou3Hec-KapThl
AO «Poccenpxo36ank», opopmieHHoe 1o TunoBoi opme banka.

4.18. Tlopsnok ocymectieHus onepauuii mo Cuery ¢ ucnonb3oBanueM busnec-kapTel/ee
PEKBU3HUTOB peryaupyercs JloroBopom M JAEUCTBYIOIIMM 3aKOHOJIATEIbCTBOM Poccuiickon
denepauuu.

4.19. bwusHec-kapThl MOTYT OBITh HCIIOJIB30BaHbI JlepxkaTemsiMu i1 TPOBEACHUS
CIEAYIOLIUX ONEPALUN:

4.19.1. IlonyuyeHuss HAJIMYHBIX JACHEXKHBIX CpelcTB B Bantore Poccuiickoit denepanuun s
ocyuiecTBiieHuss Ha Tteppuropun Poccuiickoit ®enepauuu B COOTBETCTBUM C  IOPSAKOM,
ycTaHoBJIeHHbIM bankoM Poccum, pacueroB, cBsi3aHHBIX € AesTeNbHOCThIO KineHTa, B TOM yucie
OILIATOM KOMaHAMPOBOUYHBIX U NMPEACTABUTEILCKUX PACXO0B.

4.19.2. Ommatel  pacxomoB B Bamwote  Poccuiickort — @enepamuu,  CBA3aHHBIX
c JesaTenbHOCThIO KileHTa, B TOM uuClle OIIaTOM KOMaHJUPOBOYHBIX M IPEICTaBUTEIIBCKHX
pacxonoB, Ha TeppuTopun Poccuiickoit denepanni.

4.19.3. CosepuieHust UHbIX onepanuii B Bantote Poccuiickoit Penepanuu Ha TEPPUTOPUH
Poccuiickoit @enepannn, B OTHOLICHUH KOTOPBIX 3aKOHOAATENbCTBOM Poccuiickoit ®denepannu,
B TOM YHClie HOpMaTUBHbIMM akTaMu banka Poccum, He ycTaHOBIIEH 3ampeT (OrpaHHuYeHHEe) Ha UX
COBEpUICHHE NPHU YCJIOBHM, YTO XapakKTep IPOBOAUMON OIEpalud COOTBETCTBYET LEISAM
(MHAHCOBO-XO035UCTBEHHOM JeSITEIbHOCTH KINEHTA.

4.19.4. Tlony4yeHHs] HATMYHBIX JE€HEXKHBIX CPEJICTB B MHOCTPAHHOW BAJIIOTE 3a MpeJeIaMU
tepputopun Poccuiickoir denepaunn Ui OmaTbl KOMaHAMPOBOYHBIX U IMPENCTABUTENBCKUX
pacxoJoB.

4.19.5. OmnaTel KOMaHIWPOBOYHBIX M MPEACTABUTEILCKAX PACXONOB B HMHOCTPAHHOU
BAJIIOTE 3a mpeaesiaMu Tepputopun Poccuiickoit @enepanuu.

4.19.6. Uubix onepanuii B Bamote Poccuiickoit denepanuym M MHOCTPAaHHOW BalIOTE C
coOmmoieHreM TpeOOBaHUI BAIOTHOTO 3aKOHOAaTeNnbeTBa Poccuniickoit denepanyn, mpu yCcIOBHH,
YTO XapakTep IPOBOAMMON ONepaluud COOTBETCTBYET ILEIsM (PUHAHCOBO-XO35HCTBEHHON
nesrensHOCTH KitmeHTa.

4.19.7. BHeceHue HaJIMYHBIX JEHEKHBIX CPeACTB B BaoTe Poccuiickoit denepanuu yepes
O0ankomatel u UIIT Banka, a Takke OaHKOMAThl O0aHKOB-MapTHEPOB Ha CUET ¢ MCIOJIB30BaHUEM
busnec-kapThl, Npu YCIOBUM, YTO IPOBOJMMAs ONepalMs COOTBETCTBYET LENsAM (PUHAHCOBO-
XO35MCTBEHHOU €ATEIbHOCTH KIUEHTA.

4.19.8. Omnepanuu Oe3HATMYHOTO TEPEBOAA ACHEKHBIX CPEACTB MO HOMEpPY OaHKOBCKOM
KapThl ¢ UCTIONb30BaHueM busHec-kapThl/pekBu3nToB brsHec-kapThl.

4.20. BO3MOXHOCTb BHECEHMs HAJMYHBIX JACHEKHBIX CpeACTB Ha CUET C UCIIONIb30BAHUEM
busnec-kapThl npenocrasisercs baHkoM aBTOMAaTHYECKU M JIOCTYIIHA HE IO3[HEe pabodero JIHs,
CJIEIYIOIIEro 3a JHEM BbIIIycKa busHec-kapThl K pacueTHOMy cueTy. Ilopanok noxakiroueHus u
IpeocTaBieHusl yciayru «BHeceHre HaauMuHBIX JEHEKHBIX CPEJICTB C UCIOJb30BaHUMEM busHec-
KapTh» OIIPENIENICH pa3fesioM 13 HacTosAImuX Y ClI0BHil.


consultantplus://offline/ref=5E85F07DDD090F0AF82CE4792BCCCA20212E02EC2701035F1215EA6E38pD2DL
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4.21. Knuent BrpaBe B jr000e Bpemsi U3MEHUTh CueT, K KOTOPOMY HOJKJIIOUEHa yclyra
«BHeceHre HaTMYHBIX JIEHEKHBIX CPEACTB C MCIONb30BaHUEeM buznec-kapTe», Ha nHOM Cuet/Cuer
O6usHec-kapThl KimeHra, nM00 OTKIIOUUTH YCIyry «BHeceHume HalIW4HBIX JIEHEKHBIX CPEICTB
C UCIOJBb30BaHNEM bH3HEC-KapThl» B MOPSIIKE, YCTAHOBICHHOM pa3aeiaom 13 HacTosmmx Y CIOBUH.

4.22. Tlpn BHECEHMU HAIWYHBIX JACHEKHBIX CPEACTB C HUCIIOJIL30BAHMEM bH3HEC-KapThl Ha
Cuet/Cuet busnec-kaptsl uaentuduxanus Jepxxarens npousBoaurcs bankoMm aBTomaTHuecku Ha
OCHOBaHMM AaHHbIX busnec-kaptel u [IMH, BBenennoro Jlepxarenem.

4.23. 3auncnenune Ha Cuer/Cuer buzHec-kapThl HAJTMYHBIX JIEHEXKHBIX CPEICTB, BHECEHHBIX
B bank c wucnons3oBanueM busnec-kapThl, nmpousBoautcs bankom He mo3nHee pabouero nH,
CJIETYIOIIETO 3a THEM MOCTYIUICHUS IEHEeXKHBIX cpecTB B baHk.

4.24. B cny4yae OOHapyXeHHs pACXOXKIACHUH MEXIy CYMMOH BHECEHHBIX HaJIMYHBIX
JICHEKHBIX CPEJICTB U CYMMOM, OTpakeHHOM B Bbinucke 1o Cuery/Cuery busnec-kaptel, KnueHt ne
no3jHee 55 (MATUAECATH MATH) KaleHIApHBIX THEH ¢ 1aThl COBEPILEHUS ONEPALUH JO0JDKEH M0/1aTh
B bank mnmchmMeHHoe 3asBiICHHE O HECOTJAaCHMH C OTMEpalHei, MPOBEAECHHONW B YCTPOWUCTBE
camooOciyxuBaHus banka.

4.25. Ortxiro4YeHHe  BO3MOXKHOCTHM  BHECCHHMS  HAJWMYHBIX  JCHEXKHBIX  CPEACTB
OCYLIECTBJISIETCS. HAa OCHOBAaHUM 3asBICHHUA Ha OTKINOYEHHE YCIyrn «BHeceHne HalnuuHBIX
JICHEKHBIX CPEJICTB C HCIOIb30BaHUEM OM3HEC-KapThD».

4.26. Ilpu yBonbuenuu [epxarens Knuent/EMO Kinuenra/lIpencrasurens Knuenra:

4.26.1. He no3anee natel yBojbHeHUs Jlepxkarens nndopmupyer bank o HeobOxoaumocTu
IPEKpalLEHUs] HCIIOJIb30BaHUA bu3Hec-kapTel, BBINyIIEHHOM Ha wums [lepxkarensd, mnyrem
oOpaitieHust B ciayx0y noanepkku banka mo Tenedonam, ykazaHHbIM B IyHKTE 8.5 HacTOSIIMX
Ycnosuid.

4.26.2. He nozgnee 5 (msath) pabouyux AHEH OT AaThl YCTHOrO OOpalleHHsl B CIyKOy
NOJJEPKKH baHKa ¢ 1esIbI0 MPEKpalleHusl UCI0Ib30BaHUs bu3Hec-KapThl B CBSI3U C YBOJIBHEHUEM
Hepxarens nepemnaer B bank usbaryio y Jlepxarens buznec-kapTy u nmucbMeHHOE 3asiBICHUE O
npekpaieHuu aenctsus 6usnec-kaptel AO «Poccenbxo36aHk», 0popMIIeHHOE IO TUIIOBOHM (hopme
banka.

4.26.3. B cnyuae wucnons3oBanus Kmuentom HC «Cpoit OusHec» KiueHT Moxer
IPEKPaTUTh UCIIOJIb30BaHUE bu3Hec-kapThl MyTeM HalpaBiieHus B baHk 3asBKU Ha 3aKpbITHE KapThl
o UC «Cgoit 6usnecy. 3asBka noanuckiBaetcst B UC «Coii 6usnecy D11 EMO Knuenra (camoro
Knuenra). Tlocne ycnemnon o6pabotku 3asBku Knuenty B UC «CBoit Ou3HEC» aBTOMAaTHUYECKH
chopmupyeTcsi COOOILIeHNE O MPEKpallleHUH HCII0JIb30BaHMs bu3Hec-kapThl B pexXUMe peasbHOro
BpeMeHM (B yKa3zaHHOM ciydyae busHec-kapra He cpaercs B baHk, B TOM 4Yucie NpH 3aKpbITUU
Cuera).

4.27. KoMmHCCHOHHOE BO3HAarpaKJeHue, IpuuuTarouieecss baHKy B COOTBETCTBUU
¢ Tapudueiv mmanom «KopnoparuBueii ITJIKOC» 3a oOcmyxuBanue busHec-kapTel B CBSI3U
C BBITyCKOM HeBocTpeOoBaHHBIX Kimentom busnec-kapt/ytparoit [epxaremsimu busnec-
KapT/Bo3BpaToM B bank busHec-kapT 10 UCTEUEHUs UX CPOKa JIEHCTBUS, BO3BPATY HE MOAJICHKHUT.

4.28. Ocobennoctu Boimycka L{udposeix busznec-kapr:

4.28.1. 3asBka Ha Bbimyck Ludposoii busnec-kaptel B Buae (HopMaIM30BaHHOTO
snekTpoHHOro nokymenra’ ¢opmupyercas EMO Kimenra (camum KinmeHToM) myTeMm 3amosHEHUs
nonieit skpanHoi ¢opmel 3asBku B UC «CBoii OuszHecy», nmoanuckiBaetcs ero DIl u HampaBnsercs B
Bank ¢ ucnonszoBanuem MC «Coii Gusnec 8.

7 3asBka Ha BBIMYCK Llndposoit Busnec-kapThl B BHae (HOPMATM30BAHHOTO 3IEKTPOHHOTO IOKYMEHTa, OpOPMIICHHAS B
JJIEKTPOHHOM BHUJE, XpaHUTcs B dekTpoHHOM Buze B MC «CBoii Ou3Hec» B TeueHHE CpOKa ACHCTBUS HACTOSIIErO
HdoroBopa m B TeueHue 5 (IATH) JeT MOCJE NpeKpalleHus ero jaeiicteus. 3assieHue, odopmiieHHoe KimeHToM B
9JIEKTPOHHOM BHJIE, IPH HEOOXOAMMOCTH MOKET OBITh BOCIIPOU3BEIEHO HA OyMa)KHOM HOCHUTEJIE.

8 B cnyuae npucoenunenus Knnenrta Kk YCIOBUSM JMCTAHIMOHHOTO OAaHKOBCKOTO OOCITY’KHBAHUS FOPUIUYECKUX JIHIL
W MHAMBUAYaJIBbHBIX npeanpuauMareneii B AO «Poccenbxo30aHk» ¢ MCHONB30BaHMEM HH(POPMAIMOHHONH CHCTEMBI
«udpooii kaHan oOciyKMBaHHS Opuandeckux JHl «CBoW OH3Hec» B paMKaXx EIMHOrO CepBHCHOIO JOroBOpa
(ITpunoxxenne 2.2 x Emunomy cepucHOMY moroBopy). Bux D11 ompenensercs Jorosopom o JIbO HOJI (MC «Cpoit
Ou3HECY).
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B pamkax ofHO# 3asiBKM MOXKET ObITh BbimyIieHa ofHa L{udposas busnec-kapra.

4.28.2. ludposas busznec-kapra MokeT ObITh BbIMylleHa KiMeHTY, KOTOpBIM 3aKIIOUMII
¢ bankom Jloroop u Jloroop o JABO IOJI (MC «Cgoii 6usnec»). Ilpu stom Jepxkatenem
udposoit buznec-kapThl MOXET OBITH TOJBKO JIMIIO, KOTOpPOe chopmupoBaio, noanucano Il u
HanpaBWIO 3asBKy Ha BbIyck L{udposoii busnec-kaptel ¢ ucnonszoBanneM UC «CBoit Ouznecy.

4.28.3. lludposas buzHec-kapTa BhIMycKaeTcs 0€3 MaTEpPHAIBHOTO HOCHUTENs (IJIACTHUKA)
u I[IMH-kouBepra ¢ IIMH-kon0oM.

4.28.4. Wndopmamus o pexBusutax Lludposoit busnec-kapTel mnpemocTaBisieTcs
Hep:xaremto B skpanHoii popme MC «CBoit 6u3HEC).

4.29. OcobenHoctu TmoAaud 3asiBKM Ha BbIIyck [lepcoHnuuupoBaHHON KapThl
¢ ucrnons3zoBanueM MC «Coit OuzHecy:

4.29.1. 3asBka Ha BbIMyck llepcoHuduipoBaHHOW KapThl B BuAe (HOpMaIN30BaHHOIO
35eKTpoHHOro JokymeHTta ¢opmupyercs EMO Kimenra (camum Knmenrom) mytem 3amoiHEHUs
noJie sxkpanHoi popmel 3asBku B UC «CBoii 6u3necy, moanuckiBaetcs ero D11 n HanpasisieTcs B
Bank ¢ ucnons3oanrem MC «CBoii Gusnec»’.

B cnyuae, ecnu Jlepxkarenem Oyzaer M0, KOTOPOE HA MOMEHT IOJA4M 3asiBKU Ha BBIITYCK
[lepconnduuupoBaHHoit KapThl B BHJE (HOPMAIN30BAHHOIO 3JIEKTPOHHOI'O JOKYMEHTa HeE
uaeHtuduurposano bankom, KiMeHT kK naHHOW 3asBKe JOKEH MPHUCOCAUHUTH 3JIEKTPOHHYIO
KOIIMIO JOKYMEHTA, yJOCTOBEPSIOLIErO JIMYHOCTD JIMILA, HA KOTOPOTO MOJaHa 3asBKa Ha BBIITYCK
I[Mepconnduuuposannoi kapter'’,

B pamkax ofHO# 3asiBKM MOXKET ObITH BbINyIlIeHa ofHa busznec-kapra.

4.29.2. 3asBka Ha BbIMyck llepcoHuduipoBaHHOl KapThl B BuAe (HOpMaIn30BaHHOIO
3JIEKTPOHHOTO n0KyMeHTa!! MoxkeT GbITh momana ¢ ucnoibsoBannem MC «Cpoii GusHecy, eciu
Kmmuent 3akmounn ¢ bankom [{orosop u Jorosop o AbO FOJI (MC «CBoit 6uzHecy).

4.29.3. Ilpu Bbinave IlepcoHn¢uMpoBaHHOM KapThbl, BBIMTYLIIEHHOH JHIly, KOTOpPOE€ Ha
MOMEHT I0/1aYu 3asBKM Ha BbIMycK llepcoHuduumpoBaHHON KapThl B BUAE (OPMAIN30BAHHOIO
3JIEKTPOHHOI'O JJOKYMEHTa He MAeHTU(HuHUpoBaHo bankowM, Jlep)kaTenb JOKEH JIMYHO MOJTYYHUTh
KapTy B opuce banka st mpoBeeHUs ero uAeHTU(UKaIUY U noanvucanus Pacnucku mo THnoBoi
¢dopme banka.

4.30. ITopsnox wucnonb3oBanus Jlepxarenem buzHec-kapTsl ¢ npumeHeHrneM MoOUIBHOTO
npuioxenus Mir Pay:

4.30.1. baHk npuM HaTUYUM TEXHUYECKONW BO3MOXHOCTH IPENOCTABISIET BO3MOYKHOCTD
Jepxxaremnto ucnonb3oBaTh busznec-kapty (B ToM uucie IludpoByro busnec-kapry) miuaTéxHON
cuctemsl MUP, ¢ mpumererrnem MoOuipHOTO Tiprutoskenust Mir Pay.

4.30.2. [ns ueneil wucnoinb3oBaHus bu3Hec-kapThl ¢ mNpuMeHeHHeM MoOWIBHOTO
npunoxkenuss Mir Pay, JlepxaTenb JOJMKEH CaMOCTOSTEIBHO 3aperucTpupoBath busHec-kapty B
MoOunsHoM mpunoxkenun Mir Pay. Ilo ¢akry peructpamum busnec-xkapteli B MoOuabHOM
npunoxkeHun Mir Pay, B 3ammiueHHoOM XpaHwiuile TexHuueckoro ycrtpoictBa [lepxkatens,
dbopmupyetcst Token busnec-kapThl.

4.30.3. Jlns omHO¥M bH3HEC-KapThl BO3MOXKHO cPOpMHUpOBATH HECKOIBbKO TokeHoB bu3Hec-
KapThl - 10 OAHOMY i Kakaoro Texnuueckoro ycrpoiictsa. Ha onHoM TeXHHYECKOM yCTpONCTBE
BO3MOXHO C(OPMHPOBATH HECKOIBKO TOKeHOB Bu3Hec-kapT - mo ogHOMy uis Kaxmoil busHec-

° B ciyuae npucoenuaenus Kiventa K Y CI0BUSM JTUCTAHIMOHHOTO GAHKOBCKOTO 00CITYKUBAHUS IOPUIUYECKUX JIHI] U
UHIMBUIyalbHBIX mpeanpuaumateneil B AO «Poccenpxo30aHk» C HCIOIB30BaHHEM HH(OPMAIMOHHOH CHCTEMBI
«IIudpoBoit kaHam 00CTyKUBaHUS OpHIHUecKuX Jull «CBOH OM3HEeC» HHPpOpMalmonHol cucteMbl «L{nppoBoii kaHaa
oOcnyxuBaHus topuandeckux jul «CBol OuszHec» B pamkax ExmHoro cepBucHoro norosopa (IIpunoxkenue 2.2 k
Enunomy cepBucHomy norosopy). Bug OIT onpenensercs lorosopom o IO FOJI (MC «Coii 6u3HECY).

10 Tlopmucanue 3eKTPOHHON KOMMM JOKYMEHTA, yA0CTOBepstomero JudHocTs, D11 B UC «CBoii GusHeC» SBISETCA
HaJJIeKAIIUM 3aBEPEHUEM TaKOH AJIEKTPOHHOHN KOMUM JULOM, HognucaBuuM ee OI1.

' 3ageka Wa BeIMycK [lepCOHMpHMUMPOBAHHONW KapThl B BHAE (DOPMATM30BAHHOTO DJIEKTPOHHOTO JOKYMEHTA,
oopmIIeHHAs B JIEKTPOHHOM BHJIE, XpaHUTCS B dyeKTpoHHOM Buze B IC «CBoii Ou3HEC» B TEUCHHE CPOKa JICHCTBH
Hacrosuiero JloroBopa W B TedeHHe 5 (MATH) JIET MOcie NMPEKpamieHus ero AeHcTBus. 3asBieHne, ohopMIIEHHOE
KnreHToM B 37IEKTPOHHOM BHJIE, IPU HEOOXOJMMOCTH MOXKET OBITh BOCITPOM3BEICHO HA OyMa)XHOM HOCHTEIE.
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kapthl'2. Bank u TIoCTaBIIMK MOTYT yCTaHABJIMBATh OTPaHUYEHHE HAa MAKCHMMAJbHOE KOJMYECTBO
TokenoB busnec-kapT(bl). a Takke OTKa3aTh B CO3MaHWK TokeHa bu3Hec-kapThl WIM yIaIHThH
(neaxtuBupoBath) copmupoBanHblii TokeH busHec-kapThl 0€3 00bSICHEHUS IPUYUHBI.

4.30.4. OOs3aTenbHbIM ycioBueM uisi (opmupoBanusi TokeHa busHec-kapThl sBisieTcs
Hanmuuue B baHke akTyanbHOM mHpoOpManuu o HomMepe MoOWiIbHOro Tenedona Jlepxkartens, Ha
KOTOpHIK BankoM Hampasisercs OHOPA30BbIN MapoIIb', HEOOXOMMMBIH I perucTpanuu busnec-
KapTbl B MoOmibHOM nipuiioxkenun Mir Pay .

4.30.5. JlepxaTenb caMOCTOSATENbHO ycTaHaBIMBaeT MoOuinbHoe npuiioxenue Mir Pay B
COOTBETCTBMU ¢ OQMIMAIBLHBIM HcTouHMKOM'* TlocTaBimuka, perucrpupyer busHec-kapTy B
MoOunsHOM npuiiockenun Mir Pay, nmoarBepikaas BBeeHHbIE JaHHbBIE MTyTEM KOPPEKTHOTO BBOJIA
OnHopazoBoro mapoiisi, U TeM caMblM HMHULUHpPYeT ¢opmupoBanue TokeHa busznec-kapTel ¢
HCIOJIb30BaHNEM TeXHUYECKOro yCTpOMCTBa, HAaXOISIIETrocsl BO BIAJCHUU HEMOCPEACTBEHHO Y
camoro Jlepxxatens busnec-kaptsl. Ilpu perucrpauun buznec-kaptsl B MOOMIBHOM MPUIIOKEHUN
Mir Pay JlepxaTtento HEOOXOAMMO CaMOCTOSITEIIBHO COBEPIIMTH JEUCTBHS B COOTBETCTBHH C
[TamsTkoi.

4.309.6. B cnydae ycnemno# peructpamnuu buznec-kaptel B MoOmIbHOM npuiiokeHuu Mir
Pay ¢opmupyercst TokeH busHec-kapThl, KOTOpBIA oTpakaeTcss B MoOOMIBHOM MPHIOKEHUU Mir
Pay no momenra ero ynanenusi. TokeH buszHec-kapTbl MO3BOJISET OJHO3HAYHO MAECHTU(ULIUPOBATH
busnec-kapTy, HCIOJIB3yEMYIO IIPU COBEPUICHUH OIEPaLIUi.

4.30.7. B cnyuae ycnemHoro co3aaHus TokeHa busnec-kaptel, bank Hampasiser
yBenomiieHue [lepxarento o peructpanmu TokeHa busnec-kapTel B MOOUIBHOM NpUiIokeHuu Mir
Pay, myrem HnampaBnenus SMS-undopmuposanus, Ha Homep Tenepona Jlepxarens'>. Token
busnec-kapThl MOeT OBITH CHOPMHUPOBAH TONBKO K AekcTBYoLIei busHec-kapre.

4.30.8. IlpuocraHoBieHUE/IpEKpaIieHUE HCIOAb30BaHus busHec-kapThl 1m0 1000
IPUYMHE BJIEYET aBTOMATHUYECKOE IPEKpAILlEHUE JEHCTBUS BCEX BBIMYLICHHBIX K Hell TokeHOB
busnec-kaptel. VX ganpHeliee HCIoiIb30BaHHE HEBO3MOXKHO.

4.30.9. IIpu Bbimycke HOBOM bu3Hec-kapThl W/win nepesblnycke buzHec-kapTsl 1o 10060
IIPUYMHE, B TOM YHCIIE IT0 OKOHYaHUH CPOKa JelCcTBUS busHec-kapThl, [lepkaresb caMoCTOATENBHO
peructpupyert HOBy1 buznec-kapty B MoOmibHOM npusioxeHun Mir Pay.

4.30.10. Iy coBepiieHUs ornepaiuu ¢ ucrosib3oBanueM TokeHa busnec-kapthl, [epxkarens
BeIOUpaeT TokeH busHec-kapThl ¢ HCMOIB30BAHUEM KOTOPOTO OH IUIAHUPYET COBEPIIUTH ONEPALIUI0
0e3 (axkTHueckoro ucHosb30BaHUs bu3Hec-kapThl, K KOTOpOH coOTBeTCTBYyromMi TokeH
c(hOopMHpOBaH.

4.30.11. banx He mnpemoctaBnsier IloctaBmuky MooOwipHOTO TpMIOkeHuss Mir Pay
CBeleHUsl 00 aHajorax COOCTBEHHOPYYHBIX HOJMMCEH, KOJax, MapoyiiX M MHbIE CBEICHU,
UCIIOJIb3yEMBIE JJIsl Y0CcTOBepeHUs npaBa Jlepxatens busHec-KapThl pacropsyKaThCs I€HEKHBIMU
CpEICTBaMHU.

4.30.12. CdopmupoBannsbiii [epxarenem TokeH busHec-kapThl HUCHONB3YyeTCS s
COBEpILEHUs Olepaluii B TOProBO-CEPBUCHBIX MPEANPHUATHUAX, B TOM 4YHcie upe3 ceTb HTepHeT (B
MHTEPHET-Mara3uHax), a Takke B OaHKOMaTax ¥ WH(GOPMAIMOHHO-TIATEKHBIX TEpMHUHAJAX,
OCHAIIIEHHBIX TEXHOJIOTHEH OecrpoBOJHONW BBICOKOYACTOTHOM CBS3M Majloro pajuyca JercTBus
(NFC)'S, TIpm 5TOM 3ampemiaercss COBEpINATh ONEPALMH 10 BHECEHHIO HATMYHBIX JIEHEKHBIX
CpeAcTB ¢ wucnosib3oBaHMeM TokeHa busHec-kapTel B 0OaHKOMarax (MHBIX yCTpPOHCTBax
camooOciyxuBanus) AO «Poccenpx030aHk»/CTOPOHHUX OAHKOB, B TOM YKCIIe OAHKOB-TIAPTHEPOB.

12 Ecnu neprkarens spnsercs JlepikareneM HecKobkux Bu3Hec-kapT miatexHoi cucremsl MUP.

13 Beesienne JleprkaresieM oHOPa30BOTo MapoJisl T0JKHO ObITh KOPPEKTHBIM, MHade TokeH He OyeT chOpMUPOBaH.

14 B cooTBercTBHH ¢ caiiToM https://mirpayonline.ru/.

15 OrtnpaBka SMS-co06IIERNI OCYIIECTBISETCS TOJBKO HAa BEPU(DHMIMPOBAHHBIH HOMEP MOOHIBHOTO TesedoHa
Hepxarens.

16 Coeepuienne omnepanuii ¢ npuMeHeHMeEM MOOWIBHOTO TpWIOkeHHs Mir Pay BO3MOXKHO TNpH  yCIOBHH,
YTO 3JEKTPOHHBIE TEPMHHAIIBI TOPrOBO-CEPBUCHBIX MNPEANPHATHH, OaHKOMAaThl, WH(POPMAIMOHHO-TUIATE)KHBIC
TEepPMHUHAIIBL, a Takxke Texamaeckoe ycrpoiictBo Jepxarens ocHamensr NFC.
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4.30.13. @yHKIMOHAJIBHBIE BO3MOXXHOCTH ~ MoOuipHOro mpuioxkeHuss Mir  Pay
OTIpe/ICNIAIOTCA TOCPEACTBOM HHTepdeiica ¢ y4yeToM TEXHMYECKOM BO3MOXHOCTH U MOTYT
U3MEHATHCA TOCTABUIMKOM B OJHOCTOPOHHEM TMoOpsiike Oe3 MpelBapUTENIbHOTO YBEIOMIICHUS
Hepxarens.

4.30.14. Bcs undopmanus o ¢opmupoBanun Tokena busHec-kapThl, B TOM 4YHCIE
TpeOoBaHUs K TeXHUYECKOMY YCTPONCTBY, MOPSAOK BbIMycka TOKeHa, BOZMOXHbBIE OIpPaHUYECHUS
1o KoJnuecTBy TOKEHOB M MHas nHpopManus pazMeriaercs Ha odpunmansHoM caiite banka B cetn
Hutepuer no anpecy: www.rshb.ru.

5. IlpaBa u 00513aHHOCTH CTOPOH

5.1. baHk o0s13aH:

5.1.1. Ocy1ecTBIsATh BBITYCK M 00CTyXHBaHHE Bu3Hec-kapT B MOpSAJKE M HA YCIOBUSX
Horosopa, Tapudnoro mnana «KopmopatuBneiii [IJIFOC» u B COOTBETCTBHH C TpeOOBaHUSIMH
3akoHojarenbeTBa Poccniickon denepanm.

5.1.2. IlepemaBate Kmmenty/EMO  Knmenta/llpeacrasutenmto  Knuenra//lepkaremnto
BBIMYLICHHbIE HA uMs [lepxareneld busHec-kapTbl B MOpSAKE U B CPOKH, OIPENEICHHbBIE
HACTOALIUMH Y CIIOBUSIMHU.

5.1.3. IlpmocranaBinuBaTh aBTOpU3aLuu 110 bu3HeCc-KapTaM B CIEAYIOIUX CIy4asx:

5.1.3.1. IIpu nmonyuyenuu ot Jepxkarens/Kimuenra/EMO Knuenrta/llpencraBurens Knuenra
COOTBETCTBYIOLIETO yBenomJieHHss 00 yTpate busnec-kapTel 1ub0 wucnonb3zoBaHuu busnec-
KapThl/peKBU3UTOB busHec-kapThl 6e3 1o6poBosibHOTO cornacus Knuenra/[lepxxarens.

5.1.3.2. llpu nomydenuu yBepomsieHuss oTr Kimenta o0 yBonpHeHuu J[lepxkartens B
COOTBETCTBUU C IMMyHKTOM 4.26 HACTOSIIUX Y CIIOBUIL.

5.1.4. IlpoBoauts oneparuu o CueTy ¢ MCMOJIb30BaHHEM bU3Hec-kapThl/ee peKBU3UTOB B
CPOKHU U B HOPSJKE, yCTAHOBICHHOM HACTOSAILIUMH Y CIIOBUSIMU, U B COOTBETCTBUHU C TPEOOBaHUSAMU
JEHCTBYIOLIEro 3aKkoHoaarenbeTBa Poceniickoint denepanun.

5.1.5. B ciiyyae BO3HHKHOBEHHUS 33JI0JKEHHOCTH 10 CueTy, CBA3aHHOMN C OIepaiusMH 1o
busnec-kapre, B CpOK, YCTaHOBIEHHBIH INyHKTOM 3.16 HacroAmmx YcIoBUM NpPEeINpUHATH
HeoOXouMble Mepbl A5 yBenomiieHus Kinuenra.

5.1.6. Undopmuposats [epxarens/Kiuenra o Kaxaod COBEpIIEHHON oOmepanuu ¢
UCIIOJIb30BaHuEM bu3Hec-KapThl/peKBU3UTOB br3HeC-KapThl B MOPSAIKE, YCTAHOBIEHHOM pa3elioM
8 HacToAmuMX Y CIOBUIA.

5.1.7. ObecneunTh B KPYIJIOCYTOYHOM DPEXHME MPUEM yBeIOoMIIeHHd 00 yrpare buznec-
KapTbl /MM MCIOJIb30BaHUM bBu3Hec-kapThl/pekBU3UTOB busHec-kapTel 0e3 J0OpOBOIBHOIO
cornacus [lepkateins, HanpaBlieHHBIX Jlepxarenem/KiueHTOM AJ1 TPHOCTAaHOBIICHUST aBTOPU3AIIAI
o busnec-kapre.

5.1.8. HeszamennuTenbHO NPUHATH MEPHI MO MPUOCTAHOBIIEHUIO MCIIONb30BaHMs busHec-
KapThl 0 (QakTy nosyueHus ysegomienus ot Hepxkarens/Knuenra/EMO Knuenra/llpeacraBurens
Knuenra o ee yrpate/ucnons3oBanuu 6e3 JOOPOBOIBHOTO cornacus JleprkaTers.

HezamennurenbHo NpuHATH Mepbl Mo yaajgeHuto TokeHa busHec-kapTbl u3 MoOUIBHOTO
npuioxenus Mir Pay B ciryuasix:

- moctymieHuss ysenomisieHuss ot [epxarenst/Knuenta/EMO Knuenta/llpencraBurens
Knuenrta B ciydae ytparsl busHec-kapTel 10O NpH HCHOIB30BAHWM BH3HEC-KapThl/PEeKBU3UTOB
busnec-kaptel/Tokena busnec-kaptel 6€3 100poBosBEHOIO cornacus [epxarens;

- moctymneHus yBemomisieHuss ot [epxarenst/Kmmenta/EMO  Knmenta/llpencraBurens
Knuenra 06 yrpate TexHH4ecKoro ycTpoicTaa.

5.1.9. IlpencraBnsaTe MO MHCbMEHHOMY 3ampocy KimeHta HOKyMeHTH U MH(OpMAIHIO,
KOTOpbIE CBA3aHBI C UCNOJb30BaHUuEeM bu3Hec-kapThl/pekBu3uTOB busHec-kapThl [lepxkarenem.

5.1.10. B ycranoBnenubix ®enepanbHbIM 3akoHOM Ne 115-@3 ciyyasx NpUMEHSATb MEpBI,
peayCMOTpEeHHble TYyHKTOM 5 cratbu 7.7 ®enepanbHoro 3akoHa Ne 115-®3, B Tom uyucne
npeKpamaTh odecrnedeHue BO3MOKHOCTH HCIIONIb30BaHus bru3Hec-kapThl/ee peKBU3HUTOB.
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WNudopmupoBars KineHTa O NPUMEHEHHHM K HEMY Mep, MPEIyCMOTPEHHBIX IYHKTOM 5
crateu 7.7 ®enepanpHoro 3akoH Ne 115-®3 u 00 ortHecenmum ero lleHTpanbHBIM OaHKOM
Poccuiickoit ®exeparuu K Tpynme BBICOKOW cTenmeHW (YPOBHS) pPHUCKAa  COBEPLICHHUS
MIOJO3PUTENBHBIX OIEepaInil.

5.1.11. B cinydae nmpumeHeHHs B OTHOIIEHUU KiMeHTa crienMaabHbIX YIKOHOMUYECKUX MEp
baHk mnpumeHsieT Mephl, HamnpaBlieHHble Ha 3ampeT (OrpaHWYeHHE) COBEpUIeHHs] (PUHAHCOBBIX
onepauuii!’ ¢ ucmonk3oBaHueM bBusHec-KapThl/ee  PEKBU3MTOB W(WIM)  3aMOPaKMUBAHUE
(6moxupoBaHue) ACHEXHBIX cpenctB Ha Cuere buzHec-kapThl, a Takke (PUHAHCOBBIX OTEPAIIHA,
COBEpIIAEMBbIX B HHTepecax M (wiM) B mnonb3y KimeHTa B mOpsake, NPeayCMOTPEHHOM
JIEUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanumu.

5.1.12. IlpuocTaHOBUTH HCIIOJIB30BaHME bu3HEc-kKapThl B ciy4yae mnosydeHus oT banka
Poccun mnpopmanuu, coaepxkaiieiics B 0a3ze JaHHBIX O CIAy4yasX U IMOMNBITKAX OCYIIECTBICHUS
TIEPEBOJIOB JIEHEKHBIX CPEACTB 63 J0OPOBOMBHOrO cornacus knueHnTa'® (manee — Basa maHHBIX
o ciyyasx u noneiTkax ocymectsiaeHus [1JICBJCK), kotopas conepXuT cBelI€HUs, OTHOCSILUECS
k Knuenty/[lepxaremto u (mnum) ero busnec-kapre, npu HaaIuuuu CBeACHUH (enepanbHOro opraHa
UCIIOJTHUTENbHOM BJIacTU B cepe BHYTPEHHHUX €Nl O COBEPLICHHBIX MPOTUBOIIPABHBIX AEHCTBUSIX -
Ha MEpHOJ HAXOXAEHUs CBeleHul, oTHocsmuxcs k Knuenty/epxaremo u (wim) ero busnec-
kapte B baze nmanupix o ciydasx u nombiTkax ocymectBienus [IJACB/ICK, u HezameanuTenbHO
yBennoMuTh Jleprkatens myreM SMS-uHpopMUpoBaHUs Ha BepU(PULIMPOBAHHBIN HOMEP MOOMIILHOTO
tenedoHa JlepkaTens o TakOM NPUOCTAHOBJICHUH, a Takxke o npase Knuenra//lepxkatens nogats B
TNOpsiJIKE, YCTaHOBJIEHHOM Bankom Poccuu, 3asBienune B Bank Poccun, B ToM uncie uepes bank!,
00 UCKIIIOYEHHUH cBesleHuH, oTHocsmuxcs Kk Knuenty//lepxatento u (wnn) ero busnec-kapre, B Tom
quciae CBeJCHUN (enepalbHOro OpraHa HCIOJHUTEIbHONH BIACTH B cepe BHYTPEHHHX €T O
COBEpUICHHbIX IPOTHBONPABHBIX JEHCTBUSAX, W3 ba3pl JaHHBIX O clydagx M IONBITKAaX
ocymectsienus [1ICBACK.

5.1.13. HesamemiurenbHO BO300OHOBUTH HCIIOJIb30BaHHWE bu3Hec-kapThl B cliydyae
nojy4yeHuss nHpopmanuu o0 HCKIIOUYEHUM CBeleHHH, oTHocsummxcs kK Kiuenry/[lepxkatento u
(wmm) ero busnec-kapte u3 baspl nanHbx 0 ciayyasx u nombiTkax ocymectBiaeHus [IJJCBACK u
He3aMeJUIMTEeNbHO yBeIOMUTh [lepxkartens myreM SMS-uHpOpMHpOBaHUS Ha HOMEP MOOMIBLHOIO
tenedona Jlepxkarens’® o0 BO3MOXKHOCTH HCIONB30BAHHS BH3HEC-KapThl PH OTCYTCTBHU HMHBIX

17 He MoxeT GbITh Orpann4eHo npaBo Kinenta:

1) momy4ats NEHEXHBIE CPEICTBAa Ha CBOM CYETA, OTKPHITHIE B KPEIUTHBIX OPTaHM3AIMAX, PACIIONOXKCHHBIX Ha
tepputopun Poccuiickoii ®enepauuy, NoayyaTb Ha CBOM CYETA, OTKPBHITHIE B KPEIUTHBIX OpraHU3aLUsX,
pacroniokeHHBIX Ha Tepputopun Poccuiickoii deneparyy, MpOIeHTH Ha CyMMY BKJIafa (TMPOIEHTHI 3a MOJIh30BAHUE
JICHE)KHBIMH CPE/ICTBAMH, HAXOSIIMMHUCS Ha OAHKOBCKOM CUETE), OTKPBITOTO (OTKPBHITOM) B KPEUTHBIX OpraHU3aIUIX,
pacnonoKeHHbIX Ha Teppuropun Poccuiickoil ®enepanuu, NoiaydaTh JEHEXKHBIE CPEICTBA, NEPEBOJUMBIE B LIEJAX
YBEJIMYCHUS OCTATKa AJIEKTPOHHBIX JCHEKHBIX CPEICTB OJIOKHPYEMOTO JIMIA, & TAKXKE OCYIECTBIIATh YIUIaTy HaJIOTOB,
cOOpOB, CTPaxoOBBIX B3HOCOB, IEHEW, MTPadoB, IMPOLEHTOB, 3aYUCISIEMBIX B OIO/KETHl OIO/KETHOH CHCTEMBI
Poccuiickoit denepannu B COOTBETCTBUH € 3aKOHOAATENLCTBOM Poccuiickoit denepanuu;

2) BBIIUIAYMBATH 3apab0THYIO ATy B pa3Mepe, He MPEBBIMIAONIEM YCTaHOBICHHYIO B COOTBETCTBUU ¢ DenepaabHbIM
3akoHOM OT 24 okTs10pst 1997 roga Ne 134-®3 "O mpokurouHom MuHHMyMe B Poccuiickoit ®@enepannu" BelndnHy
MIPO’KUTOYHOTO MHHUMYMa TPYAOCIIOCOOHOTO HaceneHus B IenoM o Poccuiickoit denepaiun, 1 BEIXOJHbBIE ITOCOOMS
pa0OTHHKaM B pa3Mepe, HE INPEBBIIIAIONIEM MHHHMAIbHOTO pa3Mepa COOTBETCTBYIONIMX BBIIUIAT, yCTAHOBICHHOTO
TPYAOBBIM 3aKOHOJATEIBCTBOM, OCYIIECTBIIATH BBIIUIATHI, HAIPAaBICHHBIE HAa BO3MELIEHHE BpPEId, NMPUYMHEHHOTO
JKU3HH WM 3[I0POBBIO I'Pa’kJaHWHA, X BO3MEILEHHE BPea B CBA3H CO CMEPTHIO KOPMHUJIBLIA.

18 Bank Poccun B 1ensx o0ecredenus 3aiuThl HHPOPMAIMK TIPU OCYIIECTBIEHHH MEPEBOJIOB JEHEKHBIX CPEJICTB
ocyuiecTBisieT (JOPMHUPOBAHUE U BejieHHE 0a3bl JAHHBIX O CIIydasX M MOIMBITKAX OCYILIECTBIICHHUS TIEPEBOIOB ICHEKHBIX
cpenctB 0e3 10OPOBOJILHOTO coryacus KiaueHTa. B 0a3y JaHHBIX O Cilydasx M IOIBITKaX OCYLIECTBIICHHUS IEPEBOJIOB
JICHE)XKHBIX CPEJICTB 03 TOOPOBOJILHOTO COTJIacHsl KIIMEHTa BKIFOYAETCS B TOM YHCiIe HHQOPMALHS O CITydasiX BHECCHUS
HaJIMYHBIX JICHEXKHBIX CPEACTB 03 T0OPOBOJIBLHOTO COTJIACHS JIMLA, BHOCSILETO HAJIMYHbIE EHEKHBIE CPE/ICTBA.
9Pexomenalum pasmeleHsl Ha ouuMansHOM caiite banka B cetn MuTepreT 1o agpecy: www.rshb.ru «O Banke —
Meps! 6e3onacHocTH - Pexomennanun banka 1o CHH)KEHHIO PUCKOB MOBTOPHOTO OCYIIECTBIICHUS TIEPEBO/IA ICHEKHBIX
cpeacTB 0e3 J0OPOBOJIBHOTO COTTIACHS KITHEHTA.

20TnpaBka SMS-cOOOIIEHN OCYINECTBIAETCA TONBKO Ha BepU(DUIMPOBAHHBEIA HOMEP MOOHJIBHOTO TenedoHa
Hepxarens.
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OCHOBaHUM JUIsl TPUOCTAHOBJIEHMSI HCIOJb30BaHUS bHU3HEC-KapThl KIMEHTa B COOTBETCTBUU
¢ 3aKoHOHaTenbCcTBOM Poccuiickoi denepaiviv WM HACTOSIIUMH Y CIIOBUSMH.

5.1.14. Hanpasnste [lepxaremo SMS-yBenomienue/Push-ysenomnenne? B neHb
MIPUOCTAaHOBIIEHUSI (TpeKpalieHus) ucnoiab3oBanus Kinentom bBusHec-kapTbl ¢ yka3aHHeM
IPUYKHBI IPHOCTAHOBJIEHHUS (peKparnenus ),

5.1.15. Ilpu BeIABIEHMM BaHKOM oneparuu, COOTBETCTBYIOIIEH ITPU3HAKAM OCYIIECTBICHUS
nepeBoJia JICHEKHBIX CpeAcTB 0e3 moOpoBonbHOro cornmacus Kmwmenra (manee - IIJICBACK)
OTKa3aTh B ee coBepiieHHd. [Ipm 3ToM bank HezamennutenbHO yBemomisieT [lepxkarens myreM
SMS-unpopMHUpOBaHUS Ha HOMEp MOOMIJIBHOTO TesnedoHa Jepxarens?,
B paMKax KOTOpOro npeaoctanisieT [epxkaTento nHpopmanuo o:

a) BbINIOJIHEHUM baHKOM AeMcTBHI IO OTKa3y B COBEPLICHUH OINE€palM, COOTBETCTBYIOIEN
npusHakaMm ocyuiectsienus [IICB/ICK;

0) pEKOMEHIALKAX 110 CHIYKEHUIO PUCKOB MOBTOPHOTO ocyiectsiaenns [IJJCBICK?,

B) BO3MOXKHOCTH COBepIIeHUs JlepkarenemM TeM ke crnocoOoM, 4TO U IEpBOHAaYalbHas
orepauys, MOBTOPHOH omepanuu 1o busHec-kapTe, comepKallell Te K€ PEKBU3UTHI MOIydaTess
(TutarenpiuKa), Ty ke cymMmy nepeBojia (manee — [loBropHast onepariusi).

Taxke bank B xonme TenedoHHOro 3BOHKAa paboTHMKAa baHKa/aBTOMaTH3MPOBAHHOTO
rOJIOCOBOT0 areHTa (MporpaMMHOro oOecredyeHHs) Ha 3aperucTPUpPOBaHHBIE HOMEpP MOOMIBHOIO
tenepona [lepxarens 3anpammBaer y JlepkaTens MOATBEpXkAECHUE/HE MOATBEPKIACHUE ONepalun
no busnec-kapre, CBUAETENLCTBYIONIEE, YTO NEPEBOJ JICHEKHBIX CPEACTB HE SBIISETCS/ABIAETCS
NACBICK.

[Ipu nonyuenuu ot Jlepkarens NOATBEPKACHUS/HE MOATBEPXKIEHUS onepauuu no busnec-
KapTe, YTO MEPEBOJ JeHEKHbIX cpencts He spasercsa [IJICBJIACK? u coepmiennn [lepxarenem
[MoBTOpHO# onepanuu He nosanee 1 (OMHOro) KaneHJapHOro AHAZC, CIENYIOMIEro 3a JHEM OTKa3a
bankoMm B coBepuieHuu onepauuu 1o busHec-kapre, bank cosepmaer [loBTOpHYIO onepanuto npu
OTCYTCTBMM HWHBIX YCTAHOBIICHHBIX 3aKOHOJATEIbCTBOM Poccuiickont ®denepanuum OCHOBAaHUN HE
cosepiaTh [I0OBTOpHYIO omepalyio, a Takxke, €ClIi HHOE He MPeAyCMOTPEHO CIEAYIOUIMM ab3aleM
HACTOSIIETO ITyHKTa YcinoBud. baHk oTka3bpiBaeT B coBepiieHHM lIoBTOpHOM omepanuu npu
ocymectsieHun  Jlepxkarenem  AEHUCTBUM 1O  coBepuieHHI0o  IloBTopHOM — omepauuu ¢
UCIIONb30BaHMEM  busHec-kapThl 10  mpefocraBieHus  [lepkateneM  NMOATBEpXKIEHUS/HE
NIOJITBEPIKICHUS Ollepallvy 110 busHec-kapTe U 0 TOM, YTO NEPEBOJ IEHEKHBIX CPEICTB HE SBIISAETCS
NACBACK.

B cnydae, eciam, HecMOTpsi Ha mpenocTaBieHue JlepxkareneM MHPOpPMALUHU, YTO MEPEBOJ
nenexHbix cpeacts He sisercs [IJICBACK u necmotpst Ha coBepiienue [epxkarenem [loBTopHoit
onepauuu, bank nmomyunn uHdopmamuio, copepailytocs B baze JaHHBIX O Cilydasx M IMOMbITKax
ocymectnenus IIJICBJICK, mnpenocrapnsemyro bamkom Poccun?’, Bank  oTkasbIBaeT
B coBepiieHuu [1oBTopHOM onepanuy U He3aMeAJIUTENbHO yBeaoMIIsieT 00 3ToM JlepkaTens myTeM
SMS-unpopMupoBaHUS Ha BEepUPHUIMPOBAHHBIA HOMEp MoOWIbHOrO Tenedona Jlepxkarens
C yKazaHHEM MpPUYMHBI TAKOTO OTKa3za U HMHPOPMHUPOBAHHUEM O BO3MOKHOCTH COBEpLICHUS

21 KopoTkoe coo01IeHHe B MOOUIEHOM TIPHIIOKEHHUH.

22 B ciy4ae ecii yBEIOMIEHHE OCYIIECTBISETCA B COOTBETCTBHH C 4. 9.2 cT. 9 denepanbroro 3axkona ot 27.06.2011 Ne
161-®3 «O HanMOHATBHON IJIATEKHON CUCTEME»

2 OrmpaBka SMS-COOOIIEHNH OCYIIECTBIIAETCS TONBKO HAa BEPH(UIMPOBAHHBIL HOMEP MOOGHIBHOIO TenedoHa
Hepxarens.

24PexoMeHIalMK pa3MelleHsl Ha opuuuansHoM caiite banka B cetu MHTepHeT no agpecy: www.rshb.ru «O Banke —
Meps! Oe3omnacHocTH - Pekomenaaiu baHka 1o CHIKEHHIO PUCKOB TIOBTOPHOTO OCYIIECTBIICHUS MEPEBOA JCHEKHBIX
cpencts 6e3 T0OPOBOIBHOIO COTIACHS KIUESHTAY.

ZTlpemocTaBuTh MH(POPMAIMIO O TOM, YTO MEPEBOJ JAEHEXHBIX cpeacTs He ssnsercs [IJICBIACK Jlepxarens MoxeT
CaMOCTOSITENIbHO, 00paTuBIINCh B City>x0y moaiepxku baHka B cOOTBETCTBUHU € IyHKTOM 5.4.4 Y CloOBUiA.

26 Jlnist menM MCUMCIEHHs YKa3aHHOTO CPOKa BPeMs ompejiensieTcs mo 2-oi uacoBoit 30ne (MCK, MOcKoBCKoe Bpems,
UTCH3).

¥ Bank Poccuu B mensix oGecreveHMs 3amuThl MHGOPMAIMKU MIPM OCYLIECTBIEHUH MEPEBOJOB JIEHEKHBIX CPEJICTB
ocCyIIecTBIIsIeT (POPMUPOBAHNE U BeIeHHE 0a3bl JAHHBIX O CIIydYasX M MOMBITKAX OCYLIECTBICHUS IIEPEBOIOB JEHEKHBIX
cpencTB 06e3 ToOPOBOIBHOTO COTIACHS KIIHEHTA.


http://www.rshb.ru
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Jlepxarenem nocneayromieit [IoBTOpHO# oreparuu, B TEYEHHE BTOPOTrO KaJE€HIAPHOTO JHAZS mociie
nHs coepiueHus depxarenem [loBTopHOM onepanui.

B cnywae ocymectBienus Jlep:kareneM JIEHCTBHM 110 COBEPILICHUIO IOCIENYIOLIEH
[ToBTOpHON oOmNEpanu¥ B TEYEHHE BTOPOrO KAJIEHIAPHOrO MAHAY TMOCIE MAHS COBEPLICHHUS
Hepxatenem [loBropHOii onepanyu , bank coBepmaer nocneayrouryto [ToBTopHyto onepanuo npu
OTCYTCTBHM HHBIX YCTAaHOBJIEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoit denepanum OCHOBaHUN HE
coBepIIaTh nociaeayomyto [IoBTopHyto onepanuro.

5.1.16. Jlo BblgauM HAJIUYHBIX JE€HEXHBIX cpeAcTB co Cuera busnec-xkapte Knmenta
C HCIOJIb30BaHMEM OaHKoMaTa, baHk 00s3aH OCYyLIECTBUTH MpPOBEPKY Ha HalUuue HPU3HAKOB
BBIJIAYM HAJUYHBIX JIEHEXKHBIX CpeacTB 0e3 moOpoBosibHOTO corjacus Kimenra//lepkarens
C MCIIOJIb30BaHUEM OaHKOMATA.

[Ipu3Haky BhIJAYM HAJMYHBIX JCHEKHBIX CpelcTB 0e3 H00poBosibHOTO coriacus Kimuenta
C HUCNOJb30BaHMEM OaHKoOMara, ycraHaBiauBaioTcs bankom Poccum u pasmemarorcss Ha €ro
oQUIHaTBEHOM caiiTe B ”HPOPMAILIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu «IHTepHET».

[Ipy HamuMuMu NPU3HAKOB BBIJAYM HAJUYHBIX JEHEKHBIX CPEACTB 0€3 JOOPOBOJIBHOIO
cornacus Knuenra ¢ ucnosnb3oBaHueM OaHkomaTa, baHk 00si3aH OrpaHWYMTH BbIIAYy HAJIMYHBIX
JICHEeXKHBIX CpelICTB Ha 48 (COpOK BOCEMb) YAaCOB C MOMEHTa HAIpPaBJICHMS 3alpoca Ha BblIAdy
HAJIMYHBIX JCHEKHBIX CPEJICTB Ha cymmy He Oonee 50 (msTupecaTu) ThicAad pyOsiel B CyTKU U
HE3aMEUINTENbHO YBEIOMUTH [leprkaTens o MpUYMHAX TaKOrO OrpaHMYEHUs, IPeLyNpexkaaromen
HAAMKUCHIO, OTpakaeMOW Ha JKpaHe OaHKOMaTa, d4epe3 KOTOpbI OCYyILECTBISETCS  Bblauya
HQJIMYHBIX JCHEKHBIX cpelacTB. baHk HeszameanuTenbHO yBemomisier [lepikarens myrtem SMS-
MH(GOPMHUPOBAHUS HA €r0 BEpUPUIIMPOBAHHBIA HOMEP MOOMIIBHOTO TenedoHa.

5.1.17. OrpaHuuuTh BbIaYy HAJUYHBIX JIEHEKHBIX CPEJICTB C UCIOJIb30BaHUEM OaHKOMaTa
Ha cymmy He Oonee 100 (cro) Thicsiu pyOsielr B Mmecsiy, ecau oT banka Poccuu mnonydena
uHpopmanus, coaepxamascs B basze qanneix o ciydasx u noneitkax ocymectsienus [IICB/CK,
KOTOpas COJACPKUT CBEICHUS, OTHOCsAIMECS K KinenTy u (Wim) ero 3JeKTPOHHOMY CPEICTBY IUIaTeXa, Ha
NIEPUOJ HaXOXKACHUS CBEJICHUI B yKa3aHHOU ba3e TaHHBIX.

5.1.18. Otka3arp [lepkaTento BO BHECEHUU HAJIWYHBIX JIEHEKHBIX CPEACTB Ha OaHKOBCKUMN
cyer ¢ wucnons3oBanneM Llupposoit Busuec-kaprer’ ¢ ucnosnbszoBannem Gankomara/UIT Ha
obmyto cymmy Oosee 50 (msTuaecsTH) Thicau pyOned B TeueHue 48 (COpoka BOCHMH) YacOB C
MOMEHTa MpeoOpa3oBaHUsl  TOKEHU3UPOBaHHON  (IU@poBON)  OM3HEC-KApPTHI, a  TaKKe
HE3aMEeUINTEIbHO YBEIOMUTH [lepkareins. BHOCAILErO JEHEXKHbIE CPEICTBA, O NMPHYMHAX OTKa3a
Opeaynpexaaonel HaAmucelo, oTpaxkaeMoll Ha »dkpaHe OankomaTa/HUIIT, uepe3 KkoTopslit
OCYIIECTBJISIETCSl BHECEHNE HAJTMUHBIX JEHEKHBIX CPEJICTB.

5.1.19. Peanu3oBbiBaTh MNpoLEAYpbl NPUMEHEHHs UHQPOpPMALKMU, TOIYYEHHOW OT
AO «HCIIK» B cooTBeTcTBHM C TpeOOBaHUSAMH 3aKoHOAaTenbcTBa Poccuiickoit deneparum,
BKJIIOYas BpPEMEHHbIC OTPaHUYEHMs IO BbIJau€ HAJTUYHBIX JIEHEKHBIX CPEJICTB B OaHKOMaTax
baHnka 1 CTOPOHHUX KPEAUTHBIX OpraHU3aLAi.

5.2. KumueHr o0si3aH:

5.2.1. IlpenocraBuTh baHKy IOKyMEHTHI JUIsl Bblllycka bu3HEc-kapThl B COOTBETCTBUU
C HACTOAIMMH Y CJIOBHSMHU, TpeOoBaHWsMH baHka, HOpMaTUBHBIMHU akTamMu banka Poccum u
TpeGoBaHUAMH 3aKoHOIaTeNnbCTBa Poccuiickoit denepannu.

5.2.2. B cnyuae mojgaum 3asiBKHM Ha BBITYCK [lepconnduimpoBanHoil busHec-kapThl B BUC
(GopMaTU30BaHHOTO AJIEKTPOHHOTO JIOKYMeHTa ¢ ucnoib3oBanueM HC «Cpoit OuzHec» mnuily,
KOTOpPOE Ha MOMEHT TOJauy 3asBKH He UJeHTUUIMpoBaHo baHKoM, K 3asBKe Ha BhITycK busnec-

][5 eNM MCUMCIIEHHsS YKa3aHHOTO CPOKa BpeMs ompejessercs mo 2-oi uacoBoit 3one (MCK, MOCKOBCKOE Bpems,
UTCH3).

PJlns uenu MCYHCIIEHHsS YKa3aHHOTO CPOKa BpeMs ompesessiercs 1o 2-oi uacoBoit 30He (MCK, MOCKOBCKOE Bpewms,
UTCH3).

30 BHeceHune NEHEKHBIX CPEJICTB MO TOKEHAM, CO3JIAHHBIM K BU3HEC-KapTam, He OCYIIECTBISETCS.
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KapThbl IPUCOCIUHUTD HJIEKTPOHHYIO KOIHIO JOKYMEHTA, yIOCTOBEPAIOLIETO JIUYHOCTh pabOTHHUKA,
Ha ube UM OyJIeT BhITycKaThest busnec-kapra®!.

5.2.3. B caywyae momauu 3asBKM Ha BbIMycK IlepcoHnduuupoBaHHON KapThl B BUJC
(dopManM30BaHHOTO 3JIEKTPOHHOTO JIOKyMeHTa ¢ ucnosb3oBanueM HC «Cpoil OGuznecy nwiy,
KOTOpO€ Ha MOMEHT TMOJayd 3asiBKM Ha BbINYCK [lepcOHM(pHUIMPOBAHHONW KapThl He
nneHtTuuuuponano bankom, obecrieunts sBKY Jlepxkarens B baHk A moyydeHUs BBITYIIEHHON
[lepconndunupoBaHHOil KapThl C IEIbI0 MPOBEACHUS €ro HWACHTH(PHUKAIMKM W IOJIMUCAHUS
Pacnimcku o TumoBoit popme banka.

5.2.4. OcymectBusate onepauun 1o Cuety ¢ wHcrnoiab3oBaHMeM busHec-kapTobl/ee
PEKBU3UTOB B COOTBETCTBHHM C JIOrOBOPOM M ACMCTBYIOUIMM 3aKOHOJATEIBCTBOM Poccuiickoin
denepanuu.

5.2.5. Pacnopspkatbes JEHEKHBIMH CPEACTBAMHU 3a BHIYETOM ABTOPHU30BAHHBIX CYMM.

5.2.6. Hectn OTBETCTBEHHOCTb 3a BCE OIEpalM, COBEpLIECHHBbIE JlepxkaTensiMu ¢
WCIIOJIb30BaHWEeM bu3Hec-kapThl/ee peKBU3UTOB, B TOoM uyucie Tokena busHec-kapt, B
COOTBETCTBUU C JIoroBOpoM M 3akoHOAaTeNbCTBOM Poccuiickoint denepanun.

5.2.7. OOecneunThb UCHOJHEHHE yciioBUM JloroBopa mpu ucrnosiab3oBaHuu busnec-kapt, B
ToM unciie TokeHa busHec-kapr, JlepkaTeasimMu.

5.2.8. OGecrnieunts pacxomoBanue JlepkareneM ACHEKHBIX CPEICTB, HAXOIAIIUXCS
Ha CueTte, B mpenenax JOCTYNHOTO OCTAaTKa W/MIM aBTOPU3ALMOHHOIO JIUMHTA JJIsl COBEpLICHUS
OTIepaIHii, IEPEYNCIICHHBIX B TyHKTE 4.19 HacTosAmux Y CloBUA.

5.2.9. He ucnonb3oBaTh JEHEKHbIE CPEJICTBA, C MOMOIIBIO bu3Hec-kapThl/ee PEeKBU3UTOB
B LEJISIX:

5.2.7.1. Omiatel TUYHBIX pacxonoB Jlepxkarens.

5.2.7.2. Ilony4yeHus HAIMYHBIX JEHEKHBIX CPEJICTB B MHOCTPAHHOM BAJIIOTE HA TEPPUTOPUHU
Poccuiickoit denepanuu.

5.2.7.3. OcyuiecTBieHHE BbIIUIAT 3apaO0THON IIATHI.

5.2.7.4. BpluaTel COUUMAIBHOTO XapaKTepa.

5.2.7.5. CosepiiieHust MpoUMX OMEPAINid, MPOTUBOPEUAITUX 3aKOHOAATENILCTBY Poccuiickoit
denepanuu.

5.2.8. Tlo mepe coBepiieHUsT onepaiyii ¢ UCIOIb30BaHUEM bH3HEC-KapThl/ee pPEeKBU3UTOB
KOHTPOJINPOBATh MPABUIBHOCTb UX OTPAKEHUS M OCTATOK ACHEKHBIX CpelcTB no Cuery myTem
MOJTy4€HUs BBIMKUCOK 1o Cuery.

5.2.9. KonrponupoBaTte U obecrneynBaTh JOCTATOUYHOCTh JEHEXHBIX cpeacTB Ha Cuere,
HEOOXOUMBIX JJIsl OIIaThl TOKYMEHTOB IO ONEpalysM, COBEPILIEHHBIX C UCIOIb30BaHNEM busHec-
KapTbl/eée PEKBU3UTOB, a TaK)K€ KOMHCCHOHHOIO BO3HArpa)</[I€HUs 3a IPOBEICHUE olepanui
no Cuery Kimmenra, npexycmorpennsix Tapudueiv muranom «Kopnoparusasiii [TJTHOC.

5.2.10. Bo3mectuts banky B 6e3ycliOBHOM MOPSAKE CYMMBI, TIepeYHCIIeHHbIe B TyHKTE 3.15
HACTOSIIUX Y CIOBUH.

5.2.11. OcyuiecTBiasATh HaJIUYHBIE pacueThl B COOTBETCTBHM C TpPeOOBaHMAMHU YKa3aHMS
banka Poccun ot 09.12.2019 Ne 5348-V «O mnpaBuiax HaJIUYHBIX PacuyeTOB», B TOM YHUCIE,
C COOJIIOACHUEM TIPENIENbHO JIOMYCTUMOTO pa3Mepa HaJHMYHbIX pacueToB.

5.2.12. Ilpenocrapnsate B bank nHDOpMAIHIO HEOOXOAUMYIO Il UCTIOTHEHHS TPeOOBaHUH
®enepanbHoro 3akona Ne 115-D3, a Tak e B ciyyae BHECEHUS JTIOOBIX U3MEHEHUN U JOTIOJHEHUN
B yUpEAUTEIbHbIE TIOKYMEHTbI, B TOM YUCJIE B CIy4yae U3MEHEHUS CBEJCHUM, MOTYYEHHBIX B LEJIX
unentuukanun Knuenta, Jlepxkateneil, a Taxke (MIpM UX HAIUYMU) €ro IpeJICTaBUTENEH,
BBITOJIOTIPHOOpeTaTened, OeHepuImapHbIX BIaIeblEB, B TPEXTHEBHBIN CPOK CO JHS PETHCTPALUN
TaKMX  W3MEHEHUH M  JIONOJHEHWM  MNPEACTaBIAThH  3aBEPEHHBIE B YCTaHOBJIEHHOM
3aKoHOIarenbCcTBOM Poccuiickon denepanuu MOpsAAKEe KONUU COOTBETCTBYIOIIMX JOKYMEHTOB,
B TOM 4HuCJIe OOHOBJICHHBIX/BHOBb IOJIyUYE€HHBIX JMILEH3UH, U MUCbMEHHO MH(POPMHPOBATh baHK
00 W3MEHeHHMH ajpeca, Tene(oHOB, O peopraHu3alUKi WM JUKBHIAnuu KimeHta, o cMmeHe

3! Tlognucanue 3IEKTPOHHON KOIMU JOKYMEHTa, YAOCTOBEpsromero Juaaocts, 11 8 UC «Cpoil GusHec» ABIAETCS
HaJISKAIINM 3aBEPEHUEM TaKOW AIIEKTPOHHOM KOITUH JIMIIOM, TToucaBmM ee DI1.
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JEATEIIBHOCTH, B TOM 4YHCIIE NOJUIEKALIEH JMIEH3UPOBAHMIO, JOMEHHOM HMEHH, YyKa3aTelle
CTpaHUIl caiiTa B ceru VIHTepHET, C UCHOJIB30BAHUEM KOTOPBIX IOPUIUYECKUM JHIIOM
OKa3bIBAIOTCS YCIAYrH (IIPU HAIWYHMM), a TAaKXKe O JPYTUX HM3MEHEHUSX, CIOCOOHBIX IOBIHATH
Ha ucnosiHeHue [JoroBopa.

5.2.13. Ilo 3anpocy banka u B cpoku, ycTaHOBJIEHHbIE BaHKOM, IpenCTaBIATh CBEACHUS U
JIOKYMEHTBI, HeoOxoaumble banky ans ucnonnenus tpedoBanuii denepanpHoro 3akon Ne 115-03:
unpopmanuio o Kimente, [Ipencrasurensx Kimenra, JlepxkaTensx, BbIroJonpHoOpeTaTessx
u OenedunmapHeIx Biagenbiax Kimenra, coctaBe akiimoHEpoB (YIaCTHUKOB) IOPUIUIECKOTO JUIIA,
BJIAJICIOIIMX HE MEHEe YeM MATHIO MPOLEHTaMU aKIMU (J0JIei) IOpUINYECKOro JIMIA, B TOM YHUCIIe
nH(OPMALIMIO O IEeNAX YCTAHOBJICHHS W NPEIINOJaraéMoOM XapaKTepe [elOBbIX OTHOLICHHH
¢ bankom, o nensax puHaHCOBO-X03s1HicTBEHHOH AesTenbHOCTH KinenTa v (MHaAHCOBOM MOJIOXKEHUN
Knnenra.

5.2.14. OO6ecreunTh COXPAaHHOCTb BCEX JOKYMEHTOB II0 OIEpalusM, COBEpPLICHHBIM
C HCIIOJIb30BaHMEM bu3Hec-kapT/ee PEeKBU3UTOB, B TeYeHHE 6 (ILIECTH) MECSIEB OT JaThl HX
COBEpILEHU U PEACTaBIATh X B baHk o nepBomy TpeOGOBaHHIO.

5.2.15. OGecneunth mpemocTaBieHne WHGOPMAIMU O HOMEpe MOOWIBHOTO TenedoHa
Hepxarens B wensax HampasieHuss bankom  SMS-yBenomnenuit/ SMS-undopmupoBanus/
OpnHopa3oBoOro mapoJjsi, a TakkKe He3aMeJUIMTEIbHO MpouHpopMupoBaTh baHk 0 ero M3MeHeHHH,
nyteM nepenaud B bank 3asBiieHUs Ha M3MEHEHHE HOMepa MoOmibHOro tenedona Jlepkartens
ousnec-kaptel  AO «Poccenbxo30ank», odopmieHHoro no  TUmoBodl  ¢gopme  banka.
WndopmupoBars bank o mnpekpamienun wucnoib3oBaHus SIM-kapTel HOMepa MOOHIBHOTO
tenedona g 3-D maponeit. B ciayuae m3menenusi SIM-kaptel moOunsHOTO Tenedona must 3-D
naponeii  Knuenry/[lepkatento  HEoOXOOUMO  HE3aMEUIMTENILHO — HampaBUTh B baHK
COOTBETCTBYIOIIIEE YyBeJIOMIIeHHE, oOpaTuBmKch B Ciyx0y moaaepxkku, nojapasjencHue banka,
oOcnyxuBatoniee Cuet, MM YBEJJOMUTh B ycTHOW (popme paboTHuKa baHka/aBTOMaTH3MpPOBAaHHOTO
rOJIOCOBOTO areHra (mporpaMMHOe obecmedenne), mo3BoHuBiiero Kiuenty/ Jlepxartento st
NOJATBEPXKJEHUS omnepauuu no busHec-kapre, B COOTBETCTBUM C INyHKTOM 5.3.14 Hacrosmmx
VYcenosuid.

5.2.16. loBectn no cBeaenus Jepxarens uHGOpManuio 00 YCIOBUSX MCIIOJIb30BaHHS
busHec-kapThl, COAEPKALLYIOCSA B HACTOSAIMUX Y clIOBUAX U [TamsATke.

5.2.17. IlpoundopmupoBats bank 06 ytpate busHec-kapTbl 1100 Hcnoab3oBaHUU buzHec-
KapThbl/peKBU3UTOB busHec-kapThl 6e3 noOpoBoabHOTrO cornacusi Jlepkarens/Kinuenra B mopske,
YCTaHOBJIEHHOM ITYHKTOM 8.5 HacTOSAUIUX Y CIIOBUM.

OnHOBpEeMEHHO C yBeJOMIIEHHMEM O (PaKkTax, yKa3aHHBIX B a03ale MepBOM HACTOSIIETO
NyHKTa YcnoBuil, cooOmuth (obecneunth coobOmenue Jlepxartenem) banky o Haauuuu
chopmupoBanHoro(six) Tokena(oB) k busnec-kapre.

5.2.18. B Teuenne 3 (Tpex) pabouymx AHEH, CIEOyIOIIMX 3a JHEM yBeaomieHus banka
00 yTpaTte busHec-kapThl B COOTBETCTBUH C MyHKTOM 8.5 HacTosuux YcCloBUi, nepeaats B bank
3asBienue 06 yrpate 6usHec-kapThl AO «Poccenbxo30ank», 1100 3asBieHue o pa3doIoKuPOBaHUN
omsHec-kapThl AO «Poccenbxo30ank», ohopMieHHOE TI0 TUTIOBOM (hopme baHka.

5.2.19. IIpu oOHapyxeHun buzHec-kapThl, paHee 3asBICHHON (B MUChMEHHOU (popme) Kak
yTpadeHHast, HeMEJICHHO cOOOImuUTh 00 3TOM B baHk u BepHyTh busHec-kapTy B TeueHue S5 (IATH)
CIEYIOIIMX 32 AaTOi cooOIIeHHs paboYnX JHEH.

5.2.20. B cnyuae, ecniu B otHouieHun Knumenra wim [lepxkarenss busnec-kapTel B
cootBercTBUM ¢ DenepanbHbiM 3akOHOM Ne 115-O3 npuHATEL Mepbl O 3aMOPaXUBAHUIO
(OI0KMPOBaHUIO) NEHEKHBIX CPEICTB MM WHOTO MMYIIECTBA, a TAKXKE B CIIy4ae NMPUMEHEHHUS B
oTHowieHnn KimeHTa Mep B COOTBETCTBUM € IyHKTOM 5 crarbu 7.7 denepanbHOro 3akoHa
Neo 115-®3, nezamennurensHo cnath B bank buznec-kapThl, BeiylieHHbIE HA UM JlepxaTes.

5.2.21. [lo npuema Ha oOCIyXHBaHHE MPEAOCTaBIATh B baHk MHpOpMAIUIO O JIUIEH3USX,
JIOMEHHBIX UMEHAX, yKa3aTelsX CTpaHUl] caliToB B ceTu «VIHTEpHET», C NCIIOJIb30BAaHUEM KOTOPBIX
KJIMEHTOM OKa3bIBAIOTCS YCIYTH (MPU HAIUYHH).
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5.2.22. HezameanuTenbHo  yBeOOMJIATh baHk 00 HM3MEHEHHWH cTaTyca JIMICH3UH
(mepeoopMIIeHUN JIMIIEH3UHM, NPUOCTAHOBIECHUH, BO30OHOBICHUH, MPEKPAIECHUN JIEHCTBUS
JMILIEH3UU U aHHYJIUPOBAHUA JIMLEH3UN), JOMEHHOIO MMEHM, YKa3aTeNAX CTPAHUIl CAUTOB B CETH
«HTEpHET», C UCIIOIb30BAHUEM KOTOPBIX KIIMEHTOM OKa3bIBAIOTCS YCIYTH (MIPU HATUMYHH).

5.2.23. He ocylecCTBIATh JAEATEIBHOCTh 0€3 IMOJyYeHHOH B YCTAaHOBJIEHHOM HOpSJIKE
JUIEH3UHU, a TaKK€ HE OCYIIECTBISATH ONEpaliy C JEHEKHBIMU CPEJCTBAMH C HCIIOJIb30BaHHEM
caifta B cetu «VIHTepHET», B cilydae, €CciIM JOMEHHOE HUMs/yKa3aTelb CTPAaHHUIBl ATOrO cairta
coaepkuTcsa B ENMHOM peecTpe JOMEHHBIX UMEH, 3anpemeHHbIX B Poccniickoit denepanm.

5.2.24. IlpenocTaBisaTh TOKYMEHTHI U CBeJIeHHs O OeHe(UIIMapHOM BiaJleNblie, B TOM YHCIIe
WICHTU(QUKAIIUOHHbIE CBEJIEHUS, MPEAyCMOTPEHHbIE MOANYHKTOM 1) myHkrom 1 crateu 7
®epnepanbHoro 3akoHa Ne 115-D3.

5.2.25. Tlo 3ampocy banka He3aMenIUTENHHO TPEAOCTaBIATh B baHK cBeneHus w/mimm
JOKYMEHTbl 00 YperyJupoBaHUU KOPIOPATHBHOIO CIOPA, a TaKXe aKTyalbHble IOKYMEHTHI,
MOJITBEP K JAIOLIME TOJTHOMOYMS Y TIOJHOMOYEHHbIX Jnll KilneHTa Ha pacnopsbkeHHE JIeHEKHBIMU
cpeacteamu Ha Cuere busnec-kapthl KineHnTta/nokyMeHThl 00 U3MEHEHUH Y OJTHOMOYEHHBIX JIMI
Kinenra.

5.2.26 Ilo 3ampocy banka B 0003Hau€HHbIE CPOKH NPEIOCTaBUTH BCE HEOOXOAMMBIE
cBeJieHUs] M (WIM) MOATBEP)KJIAIOLIUE JOKYMEHThI, TpeOyemble baHKOM B paMKax HCIOJHEHUS
TpeboBaHuil 3akoHOaTeabcTBa Poccuiickoit denepanuu B 06JaCTU CrIEUATbHBIX IKOHOMHYECKUX
Mep, BBINOJHATH WHBIE TpeOOBaHMS B paMKax IpPUHHMaeMbIX baHkoM Mep s cOOJIOaeHUS
TpeboBaHul 3akoHOaTeabcTBa Poccuiickoit denepanuu B 06JaCTU ClIEUATBHBIX IKOHOMHYECKUX
Mmep.

5.3. bank Bmpase:

5.3.1. IlpoBoauth TPOBEPKY CBEIACHUH, YyKa3aHHBIX KiMeHTOM B  JIOKYMEHTax,
IIpEJICTaBIECHHbIX B baHk ¢ Lenbto noiayuenus buzHec-kapr.

5.3.2. Ortka3zarp KnreHTY B BBINTyCKE HJIM 3aMEHE, BO30OHOBIICHUH MCTIOIB30BaHMs bru3Hec-
KapThl B CIIy4asiX, yCTaHOBJIEHHBIX JlOroBOpOM M 3akoHOATeNIbCTBOM Poccuniickoit denepanui.

5.3.3. Orka3ate KnueHTy B BbIlTyCKe WM INepeBbllycke buzHec-kapThl MO yCMOTPEHHUIO
banka, B ToM uncie B cilydae OTCyTCTBUS y baHka TEXHWYECKOW BO3MOXHOCTH BhIIIycka busHec-
KapThl.

Ortkazate Knuenry (B auue Jlepxatens) B popmupoBanun TokeHa busHec-kapTbl, B TOM
YHClie B CIEIYIOMINX ClIydasX, HO HE OrpaHUYMBAsICh UMU:

- mpu OTcyTcTBUM B baHke 3apeructpupoBaHHOrO HOMEpa MOOMIIBHOIO TeledoHa
Hepxatens, Ha KoTopbli Hampasisgercs OaHOpa3oBbId maposib npu co3gaHuu TokeHa busnec-
KapThl;

- oTcyTcTBHA y baHKa TEXHHYECKOH BO3MOXKHOCTH OOECHEUUTh PErHCTPaluio OM3HEC-
KkapThl B MoOuibHOM nipuiioskenuu Mir Pay u popmupoBanue Tokena busnec-kapThi.

5.34. be3 nomonnutenbHOro pacnopsbkeHuss KineHTa Ha OCHOBAHMU PacyeTHBIX
JIOKYMEHTOB (B TOM uHclie GaHKOBCKOTO opjepa) chnuchiBaTh co CueTra, a TakKe HMHBIX CUETOB
KinnenTa, oTKpbITEIX B baHke (B TOM 4uciie B BallOTe, OTIMYHON OT BaitoThl CueTa, Ha yCIOBUSX
nyHkTa 3.14 HacToAmMX Y CIOBUI) CyMMBI, yKa3aHHbIE B MyHKTE 3.15 HacTosmuX Y CIOBHM.

5.3.5. B 0oAHOCTOpOHHEM TOPSAKE BHOCHUTh M3MCHCHHS W/WIH JOIOJHEHUS B HACTOSIINE
YcnoBus (B TOM uncie, yTBepxkaeHue bankom HoBo penakiuu Y cinoBuit u u/unu [lamsatku) u/unu
B Tapudnsiii mnan «Kopnoparusueiii [1JIFOC», ¢ mpeaBapUTEIbHBIM YBEAOMIICEHHEM 00 3TOM
Knuenra 3a 5 (msatb) pabounx AHEH A0 BHECEHUS COOTBETCTBYIOLIMX H3MEHEHUH B HOpSJKE,
MPEAYCMOTPEHHOM MyHKTOM 2.3 Hactosmux YcinoBui. V3MeHeHusi, BHOcMMble bankoM, B TOM
4yuClle yTBEP)KIACHHAass baHkOM HoOBas pemakuus YcCioBUM, BCTYyNarOT B CUIy s Bcex KimeHTos,
IPUCOEAUHUBIINXCS K YCJIOBHUAM, B TOM UHCJE MPUCOSAUHMBIIMXCS K YCIOBHSIM paHee IaThl
BCTYIUICHUS M3MEHEHUIl B CHJy, HauMHas CO [JHSA, CIEAYIOLIEro 3a JHEM HCTEYEHHs CpPOKa,
YKa3aHHOT'O B HACTOSIIEM IyHKTE JIMOO B KOHKPETHYIO JaTy, yKazaHHYI0 baHkoMm, HO He paHee
YKa3aHHOTO B HACTOSILIEM ITYHKTE CPOKa.
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5.3.6. IlpuocTaHOBUTH WM MNPEKPaTUTh JCHCTBUE BCEX BBINYIIEHHBIX bu3Hec-
kapt/busHec-kapThl [lepkaTens B ciayyae:

5.3.6.1. Hapymenus Knuentom/[lepsxatenem ycnosuii JloroBopa.

5.3.6.2. Tlono3peHuss Ha COBEPIICHUE HE3AKOHHBIX WJIM COMHHTENIBHBIX OIEpanui
C ucnonb3oBaHueM busHec-kapr.

5.3.6.3. IlucemenHoro yBegomieHus ogHoi u3 CTopoH o pactopkeHuu Jlorosopa.

53.6.4. Ilpu orcyrctBuM B baHke JOCTOBEpHBIX CBEJEHUH O HOMEpe MOOMIBHOTO
tenepona Jlepxkatens, HeoOXoaumMoro il  HampaBleHUs  yBenomsieHud  [lepxkatensam
O COBEpILIEHHBIX C UCIOJIb30BaHUEM bu3Hec-KapThl onepanusx B COOTBETCTBUU C TPeOOBaHUAMU
MMyHKTa 8.2 HACTOSIIUX Y CIIOBUH.

5.3.6.5. B ciyuae, ecnmu KineHTOM He BBINOJHEHAa OOS3aHHOCTH 10 MPEJOCTABICHUIO B
bank cBeneHmii W/WiIM JTOKYMEHTOB B COOTBETCTBMH ¢ myHKTamu 5.2.12 m 5.2.13 HacTosmmx
YcnoBui.

5.3.6.6. B cinyuae npekpaienus KiineHTOM A€ TeTbHOCTH.

5.3.7. PesepBupoBaTh Ha CyeTe IEHEXKHBIE CPEACTBA B MpEEIaX aBTOPU30BAHHBIX CyMM
JUIst 00ecrieueHts OIIaThl IOKYMEHTOB 10 OIepalMsiM, COBEPIICHHBIM C HCIONb30BaHUeM busHec-
KapTBhl.

5.3.8. PesepBupoBaTh CyMMBI KpPEIUTOBBIX OMepanuid, mocTymarmomme ©Ha Cuer oT
IUTATEKHOW CHUCTEMBI, 10 BBISICHEHHS IPAaBOMEPHOCTH JAHHOIO 3a4yUCIEHUs CpokoM a0 60
(mectuaecsTH) KajdeHIapHbIX THEH.

5.3.9. Orkazate Kinenty B Bbllycke busHec-kapThl B ciydyae HE yKa3aHHs B 3asBJICHUU
Ha nonydeHue busHec-kapTel HoMmepa MoOwibHOro tenedona Jlepxkartens g NOMy4YEHUS
SMS-yBenomieHuit 1 HomMepa MoouiIbHOTO Tenedona [epxarens g noiaydenus 3-D maposei.

5.3.10. Otka3zatp JlepkaTento B MCIOJIHEHUN PAclOpsDKEHUN Ha MPOBEAEHHUE Olepaluil 1mo
Cuery B ciyuae, ecnu KiimeHTOM He orutadeHa KOMHUCCHA 3a o0ciyxuBaHue busHec-kapThl, eciu
3TO HE MPOTUBOPEUYUT 3aKOHOAATENLCTBY Poccuiickoit @enepanuu.

5.3.11. CaMocCTOSTENbHO ONPEAEATh 0UEPETHOCTh CIIMCAHUS KOMUCCHUH 3a 00CTy>)KUBaHHE
busnec-kapThl B ciyyae, korja k Cuery BbllTyllleHa Oosee yeM ofHa busnec-kapra.

5.3.12. Orpaxare mo Cdery omnepauuu, OINPOTECTOBaHHbIE J[lepikareneMm, B CyMMe,
3a4MCIIEHHOM/CIIMCAaHHON MEXIYHApPOHOMN TIIATE)KHOU CHUCTEMOM.

5.3.13. BBoauTh OrpaHMuYEHUs Ha COBEPILUECHUE OINEpaluii, B TOM YHCIE B BHJE
MaKCHMaJbHO JOMYCTHUMBIX CyMM IO OIEpanusM 3a olpejaeieHHbIN(e) nepuo(bl) BPEMEHHU, B
cooTBeTcTBUM ¢ Tapudamu (mepedyeHb yKa3aHHbIX OTpaHHYEHUI ToBoAuTCs baHkoM 10 cBeneHus
Knuenra/Jlepxatens mytem pazmenieHus nHpopmanmn Ha web-caiite banka B cetn MHTEpHET 1O
aapecy: www.rshb.ru), w/unm myreM HW3MEHEHHUs JAeHCTBYIOLIEro craryca busHec-kapThl Ha
OTPAaHMYEHHO JACUCTBYIOUIMN IIpU OTCYTCTBUM B baHKE JOCTOBEpPHBIX CBEACHUHM O HOMEPE
MOOHMIIBHOTO TenedoHa Knuenra/[lepxarens, HE00X0IMMOT0 JUISt HaIpaBJICHUS
SMS-yBeoMIeHH, HaJIMYUM CBEICHUH O KOMIIPOMETAIlMM PEKBH3UTOB bBH3HEC-KapThl W/WiH
[IMH, w/uaun 1npu NOAO3PEHMHM Ha MCIOJb30BaHHEe bu3Hec-KapThl TpeTbUM JHMLOM 0e3
no0poBosibHOTO cornacus [lepkarens.

5.3.14. TlpuocTaHOBUTH UCIIOIb30BaHKE bu3Hec-KapThl:

5.3.14.1. Ilpu HamUYMU CBENEHUH O KOMIIPOMETAIMW PEKBH3UTOB bBH3HEC-KapTHl W/HIN
[IMH, w/unu npu noJo3peHUH Ha UCMONIb30BaHUe br3Hec-KapThl TPETHbUM JIMIIOM, BKJIIOYasi, HO HE
OTPaHUYUBASACH, B CIECIYIOIINX CIydasx:

- IIpU IOPOBEJEHUM KOHTPOJISA aBTOPU3ALMU IO bU3HEC-KapTe WM TpaH3aKLUUU IO CYETY
BbIsiBJIEHbI Npu3Haky ocymectsiaenus [IJICBICK;

-y baHka mMerorcsa ocHOBaHHMs IpearoyiaraTb KOMIIPOMETALUI0 PEKBU3UTOB busHec-
KapThl;

- BbIABICHME baHKOM IpHU3HAKOB HCHOJIb30BaHUS bBuU3HEC-KapThl W/MIUM PEKBU3UTOB
busHec-kapThl TPETHUM JTUIIOM JUTs TpoBeneHust/monbITok ocymectsiueHus [1IJJCBICK;

- BbIABICHME (akTa cMeHbl SIM-kapTel HOMepa ans 3-D naposieil, He MOATBEPKIEHHOTO
Hepxarenewm;
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- BbIABICHME (haKTa NPUHAIICKHOCTH HOMepa ans 3-D maporeil Tperbemy iy,
3aBJIaJICHUS] TPETHUM JIMIIOM MOOMJIBHBIM Tene@oHoM [lepkaTens WM MHOTO OTUYKICHHsS HOMepa
s 3-D maposeii u/uinm MOOMIBHOTO TenedoHa;

- yctHbeld oTka3 Kimenra//lepkarenst oT MOATBEpPXkAECHHUS aBTOPCTBAa aBTOPU3ALMHU IIO
busHec-kapTe UM TpaH3aKLMHU 110 CYETY B OTBET Ha 3anpoc baHka;

- moinydyeHue u3 banka Poccum, miIaTeXHOW CHCTEMBl W/WIA WHBIX HCTOYHHKOB
UH(POPMALIMU O KOMIIPOMETAlUU peKBU3UTOB busnec-kaptsl u/unu [TVH.

B cnywae mpuocTaHOBIIEHHMsSI MCHOJIB30BaHWs bu3HeC-KapThl, Npu MoixyyeHuu oT banka
Poccun undopmanmu, coxepkaieiicss B 0a3e JaHHBIX O CIy4asX M IOMbBITKaX OCYIIECTBICHUS
IMJCBACK B cootBercTBUU ¢ myHKTamu 5.1.12, 5.3.14.2 HacTosmmx YCIIOBHA, a TakKe€ B MHBIX
cllydasix M0 CBOEMY YCMOTPEHHIO NMPHHATh Mephl MO yhaneHuto (aeakruBaiuu) ToxeHna busnec-
KapThl 13 MobunsHoOro npunoxenust Mir Pay.

Jlnss  BO30OHOBJIEHUS MCIIONB30BaHMS bu3Hec-kapThl B cllyyae [PHOCTAHOBIICHUS
€€ MHCIOJb30BaHUs bDaHKOM W NpH OTCYTCTBHMM HHBIX YCTaHOBJICHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoii ®denepanuu WIM HACTOAIIUMMHU Y CIOBUSAMU OCHOBAaHUM I IPUOCTAHOBIICHUS
ucnoabp3oBaHusl busznec-kaptol Jlepkarento He0OXoAUMO JIMYHO oOpaTuThes B baHk i Ju1s Bcex
ciydyaeB (Kpome INPHUOCTAaHOBJICHUS HCIOJNb30BaHUS bu3Hec-kapThl B Cilydyae YCTHOIO OTKas3a
Jepxarens OT NMOATBEP>KIECHHsS aBTOPCTBA aBTOpHU3aluM N0 bu3Hec-kapTe WM TpaH3aKUUU IO
CYeTy B OTBET Ha 3arnpoc banka), MoxHO oOpatutbes B CiyxOy noanepxku banka, uinm yBe1oMuTh
B yCcTHOI (opme paboTHMKa baHka/aBTOMaTH3MPOBAHHOIO TOJIOCOBOIO areHra (MporpaMMHOE
oOecrieyeHue), NMo3BoHUBIIEro Jlepxkarento A MOATBEpXAEHUS onepauuu 1no busHec-kapre, B
COOTBETCTBUU € IMyHKTOM 5.1.15 Hacrosmux YciaoBuid, uinu st ”HGOPMUPOBAHUS O MOJTYUEHUS
CBE/ICHUI1 0 KOMITpOMeTaluu peKBu3uToB busnec-kaptel n/unu [TMH.

5.3.14.2. B ciyuae nmosy4yeHusi uHpopManuu, coaeprkamieics B baze mJaHHBIX 0 Ciiydasx U
nonbitkax ocymectsiaenns I[IJICBJICK, upenocrasnsemoit Bankom Poccuw®’, - Ha nepuon
HaXOXJeHUs cBeAeHUH, oTHOcamuxcss k Knuenrty/epxkarento u (wm) ero busnec-kapre, B base
JaHHbIX O ciaywasx M nonelTkax ocyuiectBieHus [IJICBJICK, u ecin OTCYTCTBYIOT CBEAECHHS
(denepanbHOrOo OpraHa HCIOJHUTENBHON BIacTH B cepe BHYTPEHHUX JEl O COBEPIIECHHBIX
IIPOTUBOIPABHBIX JEHUCTBHUSAX, [TOJy4a€MbIX B COOTBETCTBUHU C 4acTbio § craThu 27 PenepalbHOTO
3akoHa oT 27.06.2011 Ne 161-®d3 «O HanuWOHAILHOM INIATSIKHOM CHCTEME», O uYeM baHk
He3aMeJUIMTeNnbHO  yBeomusier  Jlepkarens — myreM  SMS-undopMupoBaHuss ~Ha  €ro
Bepu(UIIMPOBAHHBII HOMEP MOOHIBHOTO TeledoHa.

5.3.15. B cmydae mnpekpallieHus HUCHOJIb30BaHUS busHec-kapTel 1o mHunuatuse baHka
Knuenty HeoOXoauMo 0OpaTHThCS B opa3aeieHne oocmykuBanus Cuera JUIs ee IepeBhITyCcKa.

5.3.16. TpeboBatb mnpenoctaBieHuss KineHTOM HEOOXOAMMBIX JOKYMEHTOB  JUIs
ucnonHeHus: bankoM TpeOoBaHuii 3akoHomarenbcTBa Poccuiickoit denepanuu, B TOM 4YHCIE
BAJIIOTHOTO 3aKoHomaTenbcTBa Poccuiickon qbeaepaunn”, a Ttakke DeneparbHOro 3aKoHa
Ne 115-®3  (undopmammto o  Kmmente,  [epxaremsx, IIpeacraBurensx  Kiuenra,
BBITOJIONIpHOOpeTaTensXx W OeHepuuuapHbIX Bhagenblax KimeHta, cocTaBe aKIMOHEPOB
(Y4aCTHHKOB) IOPUAMYECKOTO JIUIA, BIAJCIONIMX HE MEHEE YeM ISATHIO MPOLICHTAMH aKIHK (101ei)
IOPUIMYECKOr0 JIUIa, B TOM 4YHciIe MHOOPMAIMIO O LENAX YCTAHOBJIEHUS M IpearojaracMoM
XapakTepe NENIOBBIX OTHOMIEHWH ¢ baHkoMm, O mensx (UHAHCOBO-XO3SMCTBEHHOH IESATEILHOCTH
Knuenra u ¢punancoBom nonoxxenuu Kinuenra).

5.3.17. Orka3piBath KimeHTy B coBepiieHHu onepanun/oocoyxuBaand no Cuery c
Ucrosb30BaHueM bu3Hec-kapThl/ee peKBU3UTOB B Cllyyae:

32Bank Poccuu B nensx obecreveHMs 3amUThl MH(GOPMAlMKM TIPU OCYIIECTBJIECHHH TEPEBOJIOB JEHEKHBIX CPEJICTB
ocymiecTBIsieT ((OPMUPOBAHUE U BeIeHHE 0a3bl JAHHBIX O CITydYasX M MOIMBITKAX OCYLIECTBIICHUS TIEPEBOJIOB JICHEKHBIX
cpeacTB 0e3 T0OPOBOIBLHOIO COTIACHS KIIMEHTA.

33 Vcranosnens ®enepanbHbiM 3akoHoM oT 10.12.2003 Ne 173-®3 «O BaglOTHOM PETYJMPOBAHUH M BaTIOTHOM
koHTpone» u Mucrpyknmeit banka Poccum ot 16.08.2017 Ne 181-U1 «O mopsiike mpencTaBleHHs pe3HACHTaMU
1 HEpe3WIECHTaMH YIIOJIHOMOYEHHBIM OaHKaM ITOJATBEPKAAIOIMX JOKYMEHTOB M MH(QOPMAalWHU NIPH OCYLIECTBICHUH
BAIIOTHBIX OINEpalMid, O €JWHBIX (OopMax ydeTa W OTUETHOCTH MO BATIOTHBIM ONEpanusM, MOPSIKE M CPOKaX HX
TIPEACTaBICHUN.
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- ecllM B CpPOKH, yCTaHOBJIEHHble bankom, KimeHTOM He mpencraBieHbl B LEISAX
ucronHeHus: TpedoBanuii denepanpHoro 3akoHa Ne 115-D3 HeoOxonumple CBEIEHUS/ TOKYMEHTHI
B COOTBETCTBUHU C NMyHKTamu 5.2.12 n 5.2.13 Hacrosmux Y cioBuii:

* o 3anpocy banka;

* 1o 3anpocy banka npu exerogHoM 0OHOBJICHUU CBEJICHUI;

e 1o 3anmpocy banka npu BHeCeHHH JTIOOBIX U3MEHEHUN M JIOTIOJHEHUN B yUpPEIUTEIHHBIC
NOKyMeHThl KineHTa-ropuindeckoro auna;

- HemnpexactasneHus: Knuenrom no 3anpocy banka He0OXOIUMBIX CBEIEHHI/TOKYMEHTOB
Ui 3aBepiieHuss  oOHoBieHMs — cBegeHuid o Kuwmenrte, IlpeacraButene  Knmenra,
BBITOJIOTIpHOOpeTarene, OceHedumapHoM Biaaenbie npu oOpamenun Kimenta B baHk ms
IIPOBEJECHUS OIEpaly, B TOM YHCJE IyTEM IPUOCTAHOBJIEHMs MCIIONb30BaHMs busHec-kapTsl B
COOTBETCTBUM C IMYHKTOM 5.3.6 HacTOSAMX Y CIOBUM;

- B Cllyda€ BO3HHMKHOBEHHS IIOJ03PEHUI, YTO OINEPAallMM COBEPIIAIOTCA B LEIAX
IPOTUBOJECUCTBUS JIeTanu3alii (OTMBIBAHUIO) JO0XOJOB, MOJYYEHHBIX MPECTYMHBIM MyTEM WU
(MHAHCUPOBAHUIO TEPPOPH3Ma, B COOTBETCTBUHU ¢ MyHKTOM 11 crartbu 7 denepanbHOro 3aKoHa
Ne 115-@3.

- HenpezacrtaBieHus Knuenrom B baHk mHpOpManuio o JHLEH3USAX, JOMEHHBIX HUMEHaX,
yKazaTejasix cTpaHul] caiitoB B ceTu «VHTepHET», C HCHOJb30BaHUEM KOTOPBIX KIUEHTOM
OKa3bIBaIOTCS YCIYTH;

- HeyBenomyienus Kinnenrom bank 006 u3mMeHeHuM cTaTyca JIMLEH3UU (TepeopopMiIeHUN
JMLIEH3WY,  HPUOCTAHOBJICHMM,  BO30OHOBIICHMM,  IPEKPALICHWH  JEHCTBUSA  JIMIEH3UU
Y aHHYJIMPOBAHUS JIMLEH3UHN ), JOMEHHOI'O UMEHH, YKa3aTelsX CTpaHull caiToB B ceTu «/HTepHeT»,
C MCIIOJIb30BaHUEM KOTOPBIX KIIMEHTOM OKa3bIBAIOTCS YCIYTH;

- HemnpezacTtasieHus: KilneHTOM OKyMEHTOB M CBEACHUN O OeHepUIIMapHOM BiaJeiblle,
B TOM 4YHCJ€ HJICHTU(UKALMOHHBIE CBEACHUS, MPEAYCMOTPEHHBIX MOAMYHKTOM 1) myHkToM 1
ctatbu 7 denepanpHoro 3akoHa Ne 115-D3.

5.3.18. Orka3ars B 3axitoueHuun Jlorosopa c¢ KimeHTOoOM B citydasX, HpegyCMOTPEHHBIX
3aKoHoJaTenbCcTBOM Poccuiickoi denepanniv, B TOM YUCIIE:

- B ciy4yae Hanuuus y baHka momo3peHMi O TOM, 4YTO LENBIO 3aKiatodeHus Jlorosopa
ABJIIETCS COBEpIICHHE (MHAHCOBBIX OMNEpalui B LENAX Jeraau3aluuu (OTMBIBaHHS) J10XOJOB,
HOJYYEHHBIX MPECTYIHBIM ITyTeM, W/WIN (PMHAHCHPOBAHUS TeppOpU3Ma, HA OCHOBAHUU MYyHKTA 5.2
ctatbk 7 denepanpHoro 3akoHa Ne 115-D3;

- B cuyuyae mnpusHaHus Kiwmenta//lepxkarenst OJOKMpYEeMBIM JIMIIOM M pealn3aluu
CHelHMalIbHbIX SKOHOMHYECKUX Mep B paMkax PenepanbHoro 3akoHa Ne 281-D3, HanlpaBleHHBIX Ha
3arpeTr (OrpaHUYEHHUE) COBEpIICHUs (PMHAHCOBBIX OINEpaluii ¢ Hcroyib30BaHeM busHec-kapThl/ee
PEKBU3UTOB H(WIIN) 3aMOpakuBaHue (OJIOKUpPOBaHKE) ACHEKHBIX cpecTB Ha Cuere buzHec-KapThl.

5.3.19. Ilpn nmoctyrmuieHuM Ha OyMaKHOM HOCHUTENE WJIM B 3JIGKTpOHHOM Bujae B baHk
vHpOpPMALMH O KOPIOPATUBHOM CIOPE B OTHOIIEHMH Kimenra**, B ToM uucie ¢ TpeGoBaHMEM

341) criopsl, CBA3aHHEBIE C CO3/AaHUEM, PEOPTAHN3AIIMEN U TMKBH/IAIUEN FOPHANIECKOTO JIUIIA;

2) cmopsl, CBSI3aHHBIC C TNPHHAIUIC)KHOCTHIO AKIUH, IOJIeil B yCTaBHOM (CKJIaJOYHOM) KaluTaje XO3SHCTBEHHBIX
OOIIECTB ¥ TOBAPHIIECTB, [TACB WICHOB KOOIIEPATHBOB, YCTAHOBICHNEM NX OOPEMEHEHHH M pealn3aliell BBITEKAIOMNX
13 HUX TpaB (KpOME CIIOpPOB, YKA3aHHBIX B MHBIX MYHKTAaX HACTOSIIEH 9acTH), B YACTHOCTH CHOPBI, BBITEKAIOUINE M3
JIOTOBOPOB KYIUTH-IIPOJIXKH aKIuii, 0yl B yCTaBHOM (CKJIQIOYHOM) KalUTaJle XO3sHCTBEHHBIX OOIIECTB, MAPTHEPCTB,
TOBApPHUILECTB, CIIOPHI, CBSI3aHHBIE C OOPAIIEHHEM B3bICKAHMS HA aKLUHU WM JIONU B yCTAaBHOM (CKJIaJIOYHOM) KaluTaie
XO3STMCTBEHHBIX OOIIECTB, MapTHEPCTB, TOBAPHIIECTB, 3a HMCKIIOYCHHEM CIOPOB, BBITEKAIOUINX W3 JAEATEIEHOCTH
JICTIO3UTApUEB, CBA3aHHOW C Y4eTOM IIpaB Ha aKIWU M HMHbIE LIEHHbIE OyMaru, CIOpOB, BO3HHUKAIOUIMX B CBSI3U C
pa3zienoM HacjeJCTBEHHOTO MMYIIECTBA WIN Pa3AeioM OOIIero MMyIIeCTBa CYIpPYroB, BKIIIOUAIOIIETO B CEOs aKIUH,
JIOJIA B YCTABHOM (CKJIQ[IOYHOM) KaluTaje X035 HCTBEHHBIX OOIECTB M TOBAPHUILECTB, 1Al WICHOB KOOIIEPATUBOB;

3) criopsl IO MCKaM yUpeAnTeNel, YHaCTHUKOB, WICHOB I0PUANYECKOTro JIMIA (Jjajiee — yYaCTHUKH I0PUANYECKOro JIUIA)
O BO3MEIICHWM YOBITKOB, TPWYMHEHHBIX IOPUANYECKOMY JIMIy, TIPU3HAHUM HEACHCTBUTEIBHBIMH  CJIEJIOK,
COBEPIICHHBIX IOPUINUECKUM JIUIIOM, U (MJIM) TPUMEHEHHUH TIOCIIeICTBUI HEIeHCTBUTENEHOCTH TAKHX C/IEINIOK;

4) cnoopsl, CBA3aHHBIE C Ha3HAYEHHEM WJIM H30paHHEM, NPEKpaleHneM, HPHUOCTAHOBICHHEM MOJIHOMOYMH ¢
OTBETCTBEHHOCTBIO JIMI], BXOJSIINX WJIM BXOAMBIINX B COCTaB OPraHOB YIPABJICHUS M OPraHOB KOHTPOIS
IOPUIMYECKOTO JIMIA, CIOPHI, BOZHHUKAIOMINE M3 TPAXKIAHCKUX IIPABOOTHOLICHHWH MEXIy YKa3aHHBIMU JIMIAMH H
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HE TNPOBOAMTH/OTPAHUYMTH IpPOBEACHUE omepauuii mo cyeram Knumenra w/unu 06 OTCyTCTBUHU
MOJIHOMOYUN y JIMI/00 W3MEHEHUHM JIML, YIOJHOMOYEHHBIX pacHopskaTbCsl JACHEKHBIMU
CpEJICTBaMU, HaXOIAIMMHUCS Ha cyeTax KiMeHTa, IpUHUMAIOTCS CIEeIyIOIINE MEPBI:

- He TnpuHHUMaeTcs pacrnopsbkeHus KiMeHTa K HCHOJNHEHWIO, 33 HCKIIOYEHHEM
pacnopsHKeHUH 0 TIepEUUCIICHUH JICHEXKHBIX CPEJCTB B OIOJKETHYIO CHCTEMY, MIEPEBO/Ia JCHEKHBIX
CpEICTB Ha OAHKOBCKHE CYETa, BXOSIINE B COCTaB €IUHOr0 Ka3HAUEHCKOIo cyeTa, OTKPBIThbIE
OdenepanibHOMY Ka3HauelcTBY B banke Poccum, BwImmaTel 3apabOTHON IJIAThl M COIMABHBIX
BBIIJIAT, @ TaK)Ke IUJIaTe)KeW Ha MoralleHue KpeIuTOB/CCYIHOW 3aJ0KeHHOCTH mepen bankom,
KOMHCCHOHHOT'O BO3HarpaxjeHus baHky;

- mpuocTtanaBiuBaercs noctyn Kk Cucreme /1bO;

- MPUOCTAHABIIMBAETCS IEUCTBUE BHIMYIEHHBIX bu3Hec-kapr;

- HanpasysieTcs>> KiMenTy yBeJOMIIEHUE O TIPUHATHIX MEPaX HE MO3IHEE JHS, CIIELYIOMIETO
3a THEM MPUHATHUS pelieHus O yCTaHOBICHUH OTPaHUYCHUI;

- 3alpallliBalOTCS CBEACHUS W/MIUM JOKYMEHThI 00 YyperyJupoBaHUU KOPIOPATHUBHOIO
CIIOpa, & TAK)KE aKTyaJIbHbIE JOKYMEHTbI, IOATBEPKIAIOIIME TOJHOMOYHS Y TOJTHOMOUYEHHBIX JIUIL
Knuenta Ha pacnopsbkeHHe JEHEKHBIMH CpeiacTBaMu Ha cuetax KimenTta/mokymeHTsl 00
M3MEHEHUHU YTIOJIHOMOYEHHBIX ul Kinenra.

5.3.20. Otka3ars B 3axntouenuu Jlorosopa ¢ Knuentom no ycmorpenuto banka.

5.3.21. 3ampammuBate y Knrenra cBefeHus 1 (WIn) MOATBEPKAAIOIINE TOKYMEHTHI B IENSIX
MIPOBEPKHU COOJIO/ICHNs TPEOOBAHUI JEUCTBYIOIMIETO 3aKOHOJATEIHCTBA B 00JIACTH CIEIUATBHBIX
9KOHOMMYECKUX MEP.

5.3.22. B 0qHOCTOpOHHEM MOPSIIKE YCTaHABIMBATh OIPAHUYEHHSI HA KOJUYECTBO U CYMMY
JICHeXKHBIX CPEACTB (B TOM 4YHCIE 3JEKTPOHHBIX), IOCTYMAIOMMX B Moab3y Kimenra
OT IJIATEJBIIMKOB — (PU3UYECKUX JIULI, a TAK)KE OTPAHUYEHUS Ha ONEPaLMi 110 BHECEHUIO HAJTMYHBIX
JIEHEX)KHBIX CpeJIcTB Ha cueTa KnneHra.

5.3.23. HampaBnare Kiunentry yBempomieHust JitoObIM U3 CIIOCOOOB, MPEIyCMOTPEHHBIX
Hacrosmumu YcnoBusimu. [lo UC «Cpoii OusHec» yBemomuieHus: HampabisitoTcest Kiuenty npu
Hannunu nerictyromero JJorosopa o IBO FOJI (MC «Cpoii 6uznecy).

baHk caMOCTOSATENBHO oOmNpeaeseT KOHKPETHBIH CIoco0 yBEeIOMIICHHs, €ClIM HHOE He
IPEyCMOTPEHO HACTOSIIMMHU Y CJIOBHUSIMH.

5.4. Kument Bnpase:

5.4.1. YcraHaBIMBaTH/U3MEHATh CyMMY ABTOPW3AIMOHHOTO JIMMHUTA JUIS COBEPIICHHS
orepanuii ¢ Ucmoib30BaHueM bu3Hec-KapThl B COOTBETCTBUU C Pa3/ieioM 6 HACTOSIIUX Y CJIOBHIA,
nyreM nojauu B [lompasnenenue banka mo Mecty oTkpbitusi Cuerta 3asiBlIeHHsS Ha HOJYy4YEHUS
busnec-kapThl/3asBneHuss Ha U3MEHEHHE ABTOPU3AIMOHHBIX JUMHUTOB OIEpalyii Mo OM3Hec-KapTe
AO «Poccenpxo30ank», ohopmieHHOro 10 THIOBOW (opme baHka wWiIM W3MEHATH paHee

IOPUANYECKUM JIMIIOM B CBSI3U C OCYLIECTBIICHUEM, MTPEKPAIIEHHEM, IPHOCTAHOBIICHUEM ITOJIHOMOYHH YKa3aHHBIX JIUI,
a TaK)Ke CIIOPHI, BBITEKAIOIIUE W3 COMIAIICHWH YYaCTHUKOB FOPHIMYECKOTO JIMIa MO TMOBOJY YIPABICHUS 3THUM
IOPUIMYECKNM JIMLIOM, BKIIFOYAs CIIOPHI, BBITEKAIOLINE U3 KOPIOPATHBHBIX JOTOBOPOB;

5) criopsl, CBsSI3aHHBIE C 3MHCCHEH IEHHBIX Oymar, B TOM YHCJE C OCIIapMBaHMEM HEHOPMATHMBHBIX MPABOBBHIX aKTOB,
pemenuit u nevicTBuii (0e3eHCTBIS) rOCYAapCTBEHHBIX OPraHOB, OPraHOB MECTHOT'O CaMOYIIPaBIICHHUS, HHBIX OPTaHOB,
JOJDKHOCTHBIX JIUII, PEIICHNI OpPraHOB YNpPAaBICHUS IMUTEHTA, C OCIAPHBAHMEM CHAEIOK, COBEPIICHHBIX B IpoIecce
pa3MenIeHnss SMUCCHOHHBIX [IEHHBIX OyMar, OT4eTOB (yBEIOMIICHHI) 00 UTOTaX BBHITYCKa (IOMOTHUTEIHHOTO BBITYCKA)
SMHCCHOHHBIX LICHHBIX OyMar;

6) criopsl, BEITEKAIOLINE U3 JEATEIBHOCTH AeprKaTeneil peecTpa BiIaeibleB IIEHHBIX OyMar, CBA3aHHOH C y4eToM Ipas
Ha aKIIUU U UHBIC IICHHBIC 6yMaI‘I/I, C OCYIIECTBJIICHUEM ACPKATECIEM peCCTpa BIaJACIIbICB IIECHHBIX 6yMar WHBIX IIpaB U
0053aHHOCTEH, MPEAYCMOTPEHHBIX (DeepanibHbIM 3aKOHOM B CBSI3UM C pa3MeEIleHHEM U (MH) OOpalieHUEM ICHHBIX
Oymar;

7) criopbl 0 co3bIBe 00I1IEro coOpaHusl Y4aCTHUKOB IOPUINYECKOTO JIMLIA;

8) cropbl 00 06>kaOBaHUM PELICHUI OPTaHOB YIIPABJICHUS FOPHIMUECKOTO JINIA;

9) cnopbl, BBITEKAIOIIUE M3 AEATEIHHOCTH HOTAPHYCOB MO YIOCTOBEPEHMIO CIETOK C JIOJISIMU B YCTaBHOM KamlHTale
00IIECTB C OTPaHUYCHHON OTBETCTBEHHOCTBIO.

35 YBeomnenne Hanpasnsiercs KiMeHTy NOYTOBBIM OTNPABIEHUEM (C YBEIOMIEHHEM O BPYYEHHH) M TIEPEIAETCS
ot pactucky Kimmenty/YnonaomouennoMy nuiy Kimenra.
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YCTAaHOBJIEHHbIE CYMMbI ABTOpPH3aLlMOHHBIX JUMUTOB IIyTEM HANpaBJICHMs 3asBKM HA U3MEHEHUE
paHee YCTaHOBJIEHHBIX CYMM ABTOpHU3allMOHHBIX JUMUTOB To cucteme MC «CBoil OuzHecy,
oopmieHHoil B BHIE (DOpMaNTM30BaHHOIO 3JIEKTPOHHOIO JOKyMEHTa, mnoamucanHoro OIl u
HampaBieHHoro B bank mno cucreme HC «Cpoii OusHec». ABTOPHU3ALMOHHBIE JIMMUTHI
yCTaHaBJIMBAIOTCS B Mpeieiax pa3Mepa JIUMUTOB, IPEAyCMOTPEHHBIX Tapu(HBIM IUIaHOM.

5.4.2. TlpuocTaHOBUTH WM TpPEKpPaTUTh JeHCTBUE OaHOM 5mbo Bcex busnec-kapr,
BBINyIIEHHBIX BaHkoM ais ocymiectBiaeHus onepanuii nmo Cuery, mytem oOpamenus B Ciyx0y
noanepxxku banka/mpenocraBnenus B bank 3asBieHust o mpekpalieHuu JeHCTBUS OU3HEC-KapThl
AO «Poccenbpxo30ank», 0pOPMIEHHOTO 10 TUIIOBOH Gopme banka.

3apeructpupoBats® (B muue Jlepxarens) busnec-xkapry B MoOmIsHOM npuioxeHun Mir
Pay, Tem cambiM uHUIIUMpPOBaB GopmupoBanue TokeHa BuzHec-kapThl, a Takke yJaauTh (B JHIE
Hepxarens) Token busnec-kapThl.

5.43. Kauent mnopyuaer [epxaremo oOpamarbes B CiyxOy mnoanepxku banka 3a
MOJTyYE€HUEM CBEJCHUN O cOBepIlIeHHBIX onepaiusax. [Ipu obpamennn B Ciy:x0y noanepxku banka
Jlep>katenb JTOMOJHUTENBHO HIACHTU(MUIHMPYETCS MO KOJOBOMY CJIOBY M JPYTMMHU JaHHBIMH,
yKa3aHHbIMH B 3asiBJICHUH Ha MOJlydeHue bru3Hec-KapThl.

5.4.4. Ob6pawmatbcs (B muue [epxarens) B Cnyx0y mnogaepxku banka s
HOJTBEPXKJEHUS OIepaluy, CPOPMUPOBAHHOIO C HCHOJIb30BaHUEM bu3Hec-KapThl/PeKBU3UTOB
busnec-kapTel (MperocTaBUTh HHPOPMALHUIO, YTO MEPEBOJ JEHEXKHBIX CPEICTB HE SBISAETCA
[NACBJCK) B citydae, eciii ucnoiib3oBanue brusnec-kapThl 0b110 IpHOCcTaHOBIEHO baHkoM, 1u6o B
COBEpIICHUH OMNepalnuu ObLJI0O OTKAa3aHO B COOTBETCTBUHU ¢ MyHKTamu 5.1.15, 5.3.14 nHacrosmmx
Ycnosui.

5.4.5. Knmuenr nopyuyaer /[lepkarento  NOIy4YuTb  BBIIYIIEHHYHO  busHec-kapty
no 3asBIEHUI0 Ha nojyueHue busHec-kapThl, 3apeructpupoBaTh busnec-kapty B MoOuibHOM
npuioxenuu Mir Pay, TeM cambiM mHHLIIMHPOBaTh opmupoBaHue TokeHa busHec-kapThl, yanuTh
Toxen busnec-kapthl, oOpamatecsi B bank ¢ 3asBienueM Ha nepesbiniyck [IMH k BbimymieHHOMN
busnec-xkapre B CBSI3M C ero yrparoi, oOpamarbcs B bank (mo tenedoHy) ¢ 1enbio
IPUOCTAHOBJIEHUSI HCMOJb30BaHUSI bu3Hec-kapTbl B CBSI3M € €€ KOMIIPOMETaluel/yTpaTou,
OCYLIECTBIISATh ONEPALIUU C UCTOIb30BaHUEM bHU3HEC-KapThl B COOTBETCTBUHU C 3aKOHOJATENHCTBOM
Poccuiickoit ®enepanuu u yciaosuamu Jlorosopa.

5.4.6. Ilogats B mopsiake, yctaHoBieHHOM bankom Poccum, 3asBinenune B bank Poccuu, B
ToM umciie yepe3 bank’’, 06 uckiIoueHnn cBeaennit, oTHoCsAIMXCcs K Kiuenty u () ero busnec-
KapTe, B TOM 4YHCIEe CBeJeHUH (eaepanbHOro oOpraHa MHCIOJHUTENbHON BiacTu B cdepe
BHYTPEHHUX JIeJI O COBEPILEHHBIX MPOTUBONPABHBIX AEUCTBUAX, U3 ba3pl NaHHBIX O cilydasx u
nonbiTkax ocymectsiaeHus I[IJICBJCK - B ciayuae mpHOCTaHOBIEHMsI MCIONb30BaHUS busHec-
KapThl B COOTBETCTBUU C IMyHKTamu 5.1.12, 5.3.14.2 nactoamux Y cioBuil.

5.4.7. Oo6partutscs B noapasaeneHue banka, o0ciyxupatoniee Cyer, B IENIIX COBEPLICHUS
paspemienHoit omnepanuu no Cuery, npemycmoTpenHor denepanbHbiM 3akoHOM No 281-D3, ¢
IIPEIOCTABIEHUEM TOATBEPKAAIOIINX JOKYMEHTOB.

6. HOpHHOK YCTAHOBJICHUA AaBTOPU3AIMOHHBIX IUMHUTOB

6.1. Tapudueim t1manom «Kopmoparususii I[IJIFOC»  mpegycMOTpeHBl  TUMHTHI
COBEpUICHMs Ollepalvii B BHAE MaKCHUMAJIbHO JOMYCTUMBIX CyMM Ha COBEpPILEHHE DPACXOJHBIX
omepanuii ¢ wucnonb3oBaHueM busHec-kapT/peKBU3UTOB bu3HEc-KapT 3a OmpeeseHHBbI(e)
nepuo(bl) BpEMEHHU.

6.2. bank npenoctaBnser KianeHTy BO3MOXHOCTh OCYIIECTBISATh KOHTPOJIb PACXOJA0BaHUS
Hepxatenamu  cpeactB Ha Cuere (B TOM 4Hclle, B IEJIAX YMEHbBIIEHUS pHUCKa
HECAaHKI[MOHMPOBAHHOTO  HCIIOJIb30BaHMUS ~ bu3Hec-KapThl/peKBU3UTOB  bu3Hec-kapThl) myTeM

3¢ B cooTBeTcTBHM ¢ caiftom hitps://mirpayonline.ru/.

37 PekoMeHAAMK pa3MelieHbl Ha oduimanbHoM caiite banka cetn Mutepuer no aapecy www.rshb.ru «O Banke —
Meps! 6e3omnacHocTH - Pexomennanun banka 1Mo CHI)KEHHIO PUCKOB MOBTOPHOTO OCYIIECTBIICHUS IIEPEBO/IA ICHEKHBIX
cpencTB 06e3 ToOPOBOIBHOTO COTIACHS KIIHEHTA.
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YCTQHOBJICHHUSI ABTOPU3AIMOHHBIX JIMMHUTOB. ABTOPHU3ALIMOHHBIE JIMMHUTBI YCTaHABIMBAIOTCS
B IpeJesax BEJIWYMH, HE TMPEBBIIAIONUMX JUMHUTHI Ha COBEpIICHHE ONepaluil, yCTaHOBJICHHbIE
Tapudnsiv mnanom «Koprnopatusasiii [IJTHOC».

6.3. KnumeHT ompezaenser BeIWYMHY ABTOPU3ALMOHHBIX JUMHUTOB IO KaxaoW busHec-
KapTe M yKa3blBaeT HUX B 3afdBICHUMM O INpUCOEIMHEHMHM K EauHomy cepBUCHOMY
JoroBOpy/3asiBICHUH Ha MojiydeHue busHec-kapThl B paMKax pa3Mepa JIMMUTOB, YCTaHOBJIEHHBIX
TapudnsIM mIaHOM.

6.4. Mna xaxnon busHec-kapTbl MOTYT OBITH YCTaHOBJIEHBI aBTOPU3ALMOHHbBIE JTUMHUTHI
(He 6oJee BEIMYMH JIMMUTOB, ycTaHOBIEHHBIX Tapudubim mianom «Kopnoparusasiii [TJTFOCy):

6.4.1. B pa3zmepe Bcero octaTtka mo Cuery.

6.4.2. Ha nomydyeHue HalIMUYHBIX JEHEXHBIX CPEACTB C HMCIOJb30BaHHMEM bu3HEC-KapThl
B TE€UEHHUE JHS U KaJICHAApHOTO MecsLa.

6.4.3. Ha coBepuieHne O€3HATMYHBIX OMNEpalUil oriaTel TOBapoB (paboT, yCIyr)
C UCMOoIb30BaHNEeM bu3Hec-kapThl B TeUEHHUE JTHS U KaJIeHIapHOTr0 MecsIa.

6.4.4. Ha coBepmwienne Omepanuil nepeBoja ACHEKHBIX CpPEICTB B TEUEHUE JHSA
U KaJeHJIapHOI0 Mecsa.

6.4.5. CoBOKYITHO Ha CHATHE HaJW4HbIX, Onepauuii nepeBosia U OIIaTy TOBapOB/YCIyT B
TE€YEHUE JHS U KaJICHIapHOTO MECsIIIa.

6.5. Ilpu o00paboTke 3ampocoB aBTOpH3alMM baHKOM OCYILECTBIISETCS IMpOBEpKa
YCTAaHOBJICHHBIX aBTOPU3AaLMOHHBIX JIMMUTOB. B ciyyae HOMBITKM MPOBEIEHUS OIEpaluu CBEpX
YCTAHOBJICHHOT'O aBTOPU3AL[MOHHOIO JIUMUTA, [lepxarento OyJeT OTKa3aHO B COBEPIICHUU JaHHOU
orepanuu.

6.6. i u3MeHeHus IEHCTBYIOIIMX ABTOPU3AaLMOHHBIX JMMUTOB KilMeHT 3amonHseT u
nepenaet B [lonpasnenenne banka mo mecty oTkpbiTusi Cueta Ha OyMa)KHOM HOCHUTENIE 3asBIICHHE
Ha M3MEHEHHE ABTOPHU3AIMOHHBIX JMMHUTOB onepauuil no ousHec-kapre AO «Poccenbxo30aHk»,
opopmiienHoe 1o TUNoBou ¢dopme banka. KnueHT BmpaBe mojaTh 3asBKy Ha M3MEHEHHE PaHEE
YCTAHOBJICHHBIX CYMM ABTOpH3allMOHHbIX JUMUTOB Mo cucteme MC «Coif OusHec» myrem
3amoiHeHus  (OpMalIM30BaHHOIO  3JEKTPOHHOTO JOKYMEHTa U mnojnucanus ero  OIl.
ABTOpHU3AIOHHBIE JIMMUTHI YCTAaHABIUBAIOTCS B Mpe/ieax pa3Mepa JUMUTOB, MPETyCMOTPEHHBIX
TapudubM manoMm.

6.7. baHk ycraHaBIMBaeT/M3MEHSET CYMMbl ABTOPU3AIMOHHOTO(BIX) JHUMHTA(TOB) HE
no3Hee pabodero JHs, CISAYIOMIETo 3a JHEM TOIy4YeHUs baHKOM COOTBETCTBYIOIIETO 3asBICHUS
Ha OyMa)XHOM HOCHTEJE WM 3asBKH B 2JIEKTPOHHOU opMme.

6.8. ExenneBHbslil aBTOpH3alMoHHbIN TuMHUT AeiictByeT ¢ 00:00 yacoB no 24:00 yacos 1o
MOCKOBCKOMY BpeMeHH. E)keMecsuHbIi aBTOPU3AIMOHHBIA JIMMHUT JEHCTBYeT € MHEpBOTO JIHS
Mecsia (UM co JAHS €ro YCTAaHOBJIEHMS) IO MOCJIETHUI JIeHb Mecsla BKIYUTEIbHO.

6.9. ABTOpH3allMOHHBII JUMUT 10 bu3Hec-kapTe yMeHblIaeTcs B Ipeaenax
AaBTOPU30BAaHHBIX CYMM pPAacXOJHBIX OIEpaluii, COBEPIIAEMbIX B TEUEHHE KaJECHAAPHOTO MECALa.
BoccranoBnenne ABTOPU3AIMOHHOIO JMMHUTA B CIEAYIONIEM KaJeHJApPHOM MECSIE MPOUCXOAUT
ABTOMAaTUYECKHU.

7. llopsaok npenocraBiaeHuss/OTKII0OYeHUs yeiayru « Kopnoparususiii SMS-cepBuc»

7.1. B pamkax Hacrosmux YcnoBuil bank mnpenocraBnser KimeHTy BO3MOMXKHOCTH
HOJKIIOUNTh yeiyry «KopropatuBHblii SMS-cepBuc» (llanee MO TEKCTy HACTOAIIEro paszaena —
VYcnyra).

7.2. lloaxmtoueHue YCIyrd OCYIIECTBIISIETCS B JH000€ BpeMs B T€UEHUE CPOKa ACUCTBUS
JloroBopa u/miu 3akitoueHus Jlorosopa, eciu:

7.2.1. busnec-kapra Belyckaercs Jlepxkaremo. Knuent npenocrasisier B bank 3asBieHue
Ha rosryueHune brusnec-kapTel o ycraHoBineHHOH bankom ¢opme.

7.2.2. busHec-kapTa U3roTosiieHa U BbiaHa. KnueHt npenocrasiser B bank 3asBineHue Ha
nojkioueHue ycinyru «Kopnoparusnbiit SMS-cepBucy 1o ycranosieHHoi bankom ¢opme.
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7.3. Knuent mnpexacraBiser B bank Ha OymMakHOM Hocutene (B JBYX JK3EMIUIAPAx)
3asiBieHre Ha moilyueHue busHec-kapThl/3asBlieHNEe Ha MOJKIOYEHHE YCIYTH, MOAMHCAHHOE OT
umenn Kiumenra ynonHomodeHHbIM JunoM Kimenra (unum camuM KimeHTOM) M CKperuieHHOe
ortuckoM mnevaru Kiwmenrta (npu Hanuuuu) win ¢ ucnoib3oBanueM MC «CBoil OuzHec» myTeM
HanpaBJIeHUs] B KauecTBe MpucoeauHeHHoro ¢aina k [lucemy B bank B Buae D/1, moanucanHoro
3JIEKTPOHHON MOJIIUCHIO YIIOJIHOMOYEHHOT 0 Jnia Kimenra.

7.4. Ilpn nmomaue KimeHTOM OZHOBPEMEHHO HECKOJIBKUX 3asBICHUI Ha MOAKIIOYECHHE
yciyru  baHk BmpaBe CcamMOCTOSITENIBHO ONPENENSITh OYEPEAHOCTh MOAKIIOUEHHUS Y CIyTH
Hepxareisam.

7.5. llomkmrouenne Yciyru JlepkaTtenro OCYHIECTBISIETCS NPU HAIWYUU JOCTYIHOTO
ocTarka cpencTs Ha Cyere, JOCTaTOYHOTO JUIsl OIUIAThl KOMHCCHH.

7.5.1.B cnyuae, xorma Knuent nepenaer B bank 3asiBieHre Ha moJiydeHHE OM3HEC-KapThl
AO «Poccenbxo30aHK», TOAKIIOUEHHE YCIyrd MPOU3BOANUTCS BaHKOM He mo3qHee CleAyIOIIEero
paboyero nHsA Tocne Tepenaud U3rotoBieHHOM busnec-kapthl epxatento/Knuenty/EVO
Knuenra/lIIpencrasuremnto Knuenra.

7.5.2.B cnyuae, xornga Knuent nepemaer B bank 3asBieHue Ha MOAKIIOUYEHUE YCIyTU
«Kopnopatusneiii SMS-cepsuc» [lepxkarensm, busHec-kapThl A KOTOPBIX YK€ M3TOTOBJIEHBI U
Bbinanbl Jlepxkarensm/Knuenty/EMO Knuenta/llpencrasutento Knuenra, noakimouenue Yciayru
npousBoauTcs baHkoM He mo3aHee pabodero IHs, CIEAYIOLIEro 3a JHEM MoiyuyeHus bankom
3asiBIIEHUS HA TIOJKIIOYEHHUE YCIIYTH.

7.6. llo daxry nmoxakmroyenus Yciayru bank nampasiser [lepxaremto SMS-cooOiienue
O MOJKIIOYECHHUH Y CIIYTH.

7.7. B pamkax Ycayru bank HampaBisier Ha HoMep MoOmibHOro teiedona Jlepxarens
SMS-cooOmienust B ciy4asx W IO omnepauusM, yka3aHHbIM B Tabmuue 1 Ilpunoxenus 2
K HACTOAIIUM Y CIIOBUSIM.

7.8. B pamkax Ycmyru J[epkatento NpenocTaBIsieTCs BO3MOXKHOCTH IMPUOCTAHOBUTH
UCrosb30BaHue bu3Hec-KapThl U MoydyeHus: HHpopMalMK O AOCTYIHOM ocTatke Ha Cuere myTeM
nepenaun B bank coorBercTByromero SMS-3ampoca. @opmatr SMS-3anpocoB mpuBeieH B TaOJIHIIE
2 [Ipunoxenus 2 K HaCTOSALIUM Y CIIOBHSIM.

7.9. KiueHT MOXXeT W3MEHMTb HOMEpP MOOWJIBHOIO TejaeoHa M OTAENIbHbIE HapaMeTpbl
Ycenyru nytem nogauu B nojpaszaenenue banka no mecry BesneHus Cuera 3asBIeHUS HA U3MEHEHHE
napametpoB ycnyru «Kopmoparusabiii SMS-cepBuc» mno TumnoBod (opme banka. M3Menenus
ocytecTBisitoTcs baHkoMm 6e3 B3MMaHUsS JONOJHUTENbHOM KOMMCCUUM HE IO3]Hee pabodero JH,
CJIETYIOIIETO 3a JHEM MoIy4yeHHus] baHkom 3asBiaeHus.

7.10. Yenyra okasbiBaeTcd baHkoM 1o mocieaHeMy HoMepy MOOMIBHOrO TenedoHa
Hepxarens, npenoctaBiieHHOMY B bank KineHntom.

7.11. B cnyuyae oOHapyxeHHs OIIMOOK B odopmieHHbIX Kinenrom 3asBieHuM Ha
nojkimouenue ycinyru «Kopnopatusabiiik SMS-cepBucy», 3asiBI€HHHM Ha U3MEHEHHUE MapaMETPOB
ycayru  «KopnopatuBHblii  SMS-cepBuc» wnm  3asgBICHMM Ha  OTKIIOYEHHE  YCIYTH
«Kopnopatusueiit SMS-cepBucy», bank He mno3nHee pabouero AHs, CIEAYIOLIEro 3a JaTol
IIOJyYEHUs BBIIICYKAa3aHHBIX 3asBICHUM, HampasisgeT KIMEHTy COOTBETCTBYIOLIEE MUCbMEHHOE
yBEAOMJIEHHE O HEOOXOIUMOCTHU NpenocTaBiieHUs B baHK MOBTOpPHO HOBOTO 3asBJICHMS, paHEe
IIPEJICTaBICHHOE 3asBJICHUE IIPU 3TOM CUUTAECTCSI AaHHYJIMPOBAHHBIM.

7.12. adopmarust 0 HOMepax TenedOoHOB, C KOTOPHIX bBaHK OCYyIIECTBISIET PAaCCBHUIKY
SMS-coobmennit/mpuem SMS-3ampocoB, pa3MelieHa Ha oQuIHMaIbHOM caiite banka B ceTu
UHTEpHET 110 azapecy: http:// www.rshb.ru. Madopmarmio 06 msmenennn HomepoB TenedoHoB baHk
JOBOJIUT 110 cBeneHus Knuenty myrem HanpaiieHus [lepxarento SMS-cooOuieHus.

7.13. BaHk ocTaBiseT 3a OO0 MPaBO HAMPABIATH HA HOMEP MOOHILHOTO Telie)OHA JTIOOBIC
UH(QOPMALIMOHHBIE COOOLIEHHs, KOTOpbIE MOIYT 3aTpOHYTh OTHOIIEHHs Mexay Kiuentom
u baHkoM U cBsi3aHHBIE ¢ o0cyxuBaHueM bankom buznec-kapt Kinenra.

7.14. Knuent npenocrasiseTr banky npaso cniucbiBaTh co CyeTa B OAHOCTOPOHHEM MOPSIKE
0€3 JOMOJHUTENBHOTO pacnopspkeHust KimeHTa Ha OCHOBaHWMM OAHKOBCKOTO Opjepa KOMHCCHIO
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cornacHo Tapudnoro mana «Kopnoparusueiii ITJIFOC» 3a kaxaplii HOMEp MOOMIBHOTO
TenedoHa, MOJIKIOUEHHBIN K Yciyre o 3assieHuto Kinenrta. YkazanHoe npaBo SBISETCS 3apaHee
JAHHBIM aKIIeTITOM, KOTOpbIH mpenoctaBieH banky Kimentom mno HactosmuMm YcioBusMm 0e3
OTpaHMYEHUSI MO KOJMYECTBY PACUETHBIX JOKYMEHTOB baHKa, BBICTaBISIEMBIX B COOTBETCTBUU
C HACTOALIMMM YCIOBUSMM, O€3 OrpaHMYeHHMs IO CyMMe U TpeOoBaHHMSIM U3 0053aTEeNbCTB,
BBITEKAIONINX M3 HACTOSAIINX Y CIIOBHH.

7.14.1. Komuccust B3UMaeTcs IpU IEPBOHAYAIBHOM MOAKIIOYEHHH YCIyTH M Janee
€XKEeMEeCSIUHO B Ty € JaTy CJIEeAYIOUIero KaJleHAApHOro Mecsla, 3a KaXKIbli MOIKIIOYEHHBIN
K Yciayre Homep MoOuibHOro Tenedona. Ecnu nata ouepeHoro cnucaHusi KOMUCCUU MPUXOAUTCS
Ha Hepabouuil 1eHb, TO KOMUCCHS CIIMCHIBAETCS HE MO3HEE CIAEAYIOLIETo 32 HUM pabovero JIHs.

7.14.2. OtcyrcTBue onepanuil no CueTy win UHbIX AeWCTBUN JleprkaTens, MHULUUPYOLIINX
npenocrapieHne bankom Ycnyru B coorBeTcTBUM ¢ [IpuioxkeHneM 2 K HaCTOSIIUM Y CIIOBUSIM, HE
SIBJIIETCS OCHOBAHUEM JJIs1 BO3BpaTa baHKOM KOMMCCHU 3a IPEIOCTABIICHUE Y CITYTH.

7.15. Tlpu HEmOCTATOYHOCTH MOCTYMHOTo ocTaTka Ha Cuere A CIUCAHUS €KEMECSIHON
KoMHCcCUHU baHK mprocTaHaBIMBaeT MPEAOCTaBICHUE Y CIIyTH IO HOMEpaM MOOUIIbHBIX Tesle(OHOB,
KOMHUCCHSI 3a KOTOpble He oriaueHa. B cioyuyae moctyminenuss Ha CYeT JOEHEXHBIX CPEJACTB,
JIOCTaTOYHBIX JUIsl OIUIaThl KOMMCCHH, IOCJIE CIMCaHus Komuccuu co (Cduera INpenocTaBIeHHE
VYcenyru Bo3oOHoBiseTcs. bank ysenomusier KineHnTta o nmpuocTaHoBiI€HUHU/BO30OHOBIEHUH Y CIIyTH
IyTEM HalpaBJIeHUs] COOTBETCTBYIOLIEro SMS-cooliieHus Ha HoMepa Tene(oHOB, MO KOTOPBIM
MIPUOCTAHOBIIEHO/BO30OHOBJICHO MPEAOCTABICHUE YCIyrd. 3a MEepuoj, Korja OKazaHwe Y CIyTd
ObUIO TMPUOCTAHOBJIEHO, KOMHUCCHsS HE B3MMaeTcs. B nmanpHelnieMm crnucaHue KomHccuu Oyaer
IIPOU3BOJUTHCS B J1aTy, KOT'/1a OKa3aHue Y clIyTu ObLI0 BO30OHOBJIEHO.

7.16. Knuent BHopaBe oOTKa3arbcsd OT mpefocraBineHus yciayrd «KoprnopatusHslit
SMS-cepsuc» [epxarenrto/depxarensam. st orkmodenus Ycuayra KiaumeHT npemocTaBiser
B noapasneneHue banka no wmecty BeneHus (Cuera 3asBiIE€HHME Ha OTKIIOUEHUE YCIYTU
«KopnopatusHseiit SMS-cepBuc» no tunoBoir ¢opme banka. Yciyra oTkirouaeTcss He MO3/HEE
pabouero JHs, ClEIyIOLIEro 3a JHeM noiydyeHus bankom ot Knuenrta 3asBieHHs Ha OTKIIOYEHHE
YCIIyTH.

7.17. Otkmouenue Ycnyru 6e3 momaun KnmenToM 3asBieHHMs Ha OTKIIOYEHHME YCIYTH
«KopnopatusHsiit SMS-cepBuc» ocyuiectpisercs bankom:

7.17.1. Ilpu pacropxkenun (mpekpaienun) Jloroopa u 3akpseitun Cuera.

7.17.2. Ecnu omata Y eiayry He IpOM3BOIMIIACH B TeUeHHE 3 (TPEX) MECAILIEB.

7.18. Ilpu OTK/IIOUEHUH YCIIyTH JIEHEXHBbIE CPEACTBA, paHee CIUcaHHble baHKOM B omyary
KOMUCCHH 3a NpeaocTaBieHne Y cinyru, KimeHnTy He Bo3BpallarTcs.

7.19. Ilpn otxmoueHnn Ycenyru bank yBegomnuser KiumeHta 1myTeM  OTIpaBKHU
SMS-coo06mienust JlepkaremnsiM, AJist KOTOPBIX Y CIIyra OTKJIFOYaeTCsl.

8. Ilopsanok HanpaBJieHUsA CTOPOHAMH YBeIOMJICHUI NPH HCIO0Jb30BAHUHT
Jepxarensimu/o6cay;xuBannu bankom Busnec-kaprt

8.1. Hacroammuil pasznen YciIoBUM YCTaHaBIMBACT MOPSIAOK HampasieHus CTopoHaMu
YBEJAOMJIEHHH B COOTBETCTBHM C TpeOOBaHUSMHU 3aKoHonaTenbcTBa Poccuiickoit denepauuu npu
ucnonb3oBanun Knuenrom/o6cnyxuBanuu bankom busHec-kapT, SABISIOIIMXCS 3JIEKTPOHHBIM
CPEACTBOM ILIATEXkA.

8.2. CBeneHMs O KaXJOW COBEPILIEHHOM C MCIIOJIb30BaHMEM bu3Hec-KapThl/peKBU3UTOB
busnec-kapThl pacxoaHol onepanuu no Cuyery npenocrasistorcs JepxaTento:

- myreM HanpaBieHus SMS-yBenomieHHMs Ha HOMEp MOOWIBHOro TenedoHa,
MPENOCTABIICHHBIN JepKaTesieM B COOTBETCTBUU C PA3/ICJIOM S5 HACTOAIIUX Y CIIOBHIA;

- mytreM HampaBieHus SMS-cooOuienuit Jlepxkarento, SBISIOLIEMYCS AEHCTBYIOIIUM
none3oBarenem yceinyrun  «KopmoparuBaeiii  SMS-cepBuc» Ha HOMep Tenedona [epxkarens,
3aperucTpupoBaHHOro bankom B pamkax okazanus yciayru «Kopnoparusnsiit SMS-cepBuc».

Oo6s3annocTh banka mo nadopmupoBanuo KimeHTa o coBepiieHnH pacxoJHON ONEpanuy C
UCNONIb30BaHUEeM  bu3Hec-KapThl/peKBU3UTOB  BU3HEC-KapThl  CUMTAeTCs  UCIIOJIHEHHOM B
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COOTBETCTBUM C TpeOOBaHUAMHM 3aKoHOJaTenbcTBa Poccuiickoit @enepanuu, ecnu bank HanpaBui
Hepxaremto SMS-yBegomiienne/SMS-coo011ieHIe B COOTBETCTBUH C HACTOSIIAM ITyHKTOM.

8.3. Kmment mnopyuaer [lepxkarensiM Ionydarb Hampasiasiemble bankom  SMS-
yBenomieHus/SMS-coobmennss B pamkax ycayru  «KoprmopartuBHbiii  SMS-cepBuc» 0
COBEpPILEHHBIX C HCIOJb30BaHUEM bu3Hec-kapThl/ee PEKBU3UTOB, a TaKXKe HE3aMeIIUTEIbHO
yBeAOMJIATh baHk 00 yTpare u/wuiu ucnosib3oBaHuU busHec-kapThl/pekBU3UTOB busHec-kapThl 6e3
nobpoBosibHOro coriacust Jlepxkarens/KnueHta B COOTBETCTBHUHM C IYHKTOM 8.5 HACTOSIIMX
Ycnosui.

8.4. CpenmeHus o NpUXOIHBIX omnepanusx no CyeTy, COBEPIIEHHBIX C HCIOJIb30BaHUEM
busnec-kaptel/pekBu3utoB  busnec-kaptel  npepoctaBistorcss  Knmenty/EMMO  Knwmenra/
[IpencraBuremto Knuenta no ero 3ampocy B noapasaenenuu banka, oociyxuparomem Cuer myreMm
¢opmupoBanus Beimuckd 1o Cuery/Jlepkarensiv, SBISIOIUMCS  T0Jb30BATENsIM  YCIYTH
«KopnoparuBublii  SMS-cepBuc» - myTeM HampaBieHuss HHGOpMauu B paMKax YCIyTd
«KopnopatusHsiit SMS-cepBuc» B 00beMe, ONpe/IeICHHOM HACTOSIIUMHU Y CJIOBUSIMH.

8.5. B cmywae yrtpatel busHec-kapTel MO0 OpM  HCMONB30BaHMM  busHec-
KapThl/peKBU3UTOB  busHec-kapTel 06e3  moOpoBosbHOro  cornmacusi  Jepxkarens/Knuenra,
Hepxarens/Knuent/EMO Knuenta/ IlpencraBurens Knuenrta He3aMeanuTeNnbHO, HO HE MO3HEE
IHS, CIEAYyIOIero 3a JHeM mnonydeHus oT banka SMS-yBemomnenus/SMS-coobmenus o
COBEpUICHUM OIEpaluil C HUCHOJb30BaHWEM bu3Hec-kapThl, yBegomisieT baHk onHuUM U3
CJIEAYIOIINUX CIIOCOOOB:

- nmyreM oOpamenus B CioyxOy nojnepxxku banka mo tenedonam, pasmMelIeHHbBIM Ha
odpunmansHoM caiite banka B cetn MaTepHeT o aapecy www.rshb.ru;

- myreMm nepenaun SMS-3ampoca Ha IIPUOCTaHOBIIEHME aBTopu3auuii 1o busHec-kapre
B COOTBETCTBHM C HacCTOSIIIMMU YcioBusimMu (B ciydae, ecnu Jlepxarens/Kinuent sBnsercs
JecTBYIOIMM Tosib3oBaTeneM yciyr «Kopnopatusasiit SMS-cepBucy). MHpopmalus o Homepax
teneoHOB, Ha  KoTopble baHk  ocymectBiser mpueM  SMS-3ampocoB,  TOBOAMTCS
no Knuenra/JlepkaTens B COOTBETCTBUHU C pa3ziesioM 7 HACTOSIIUX Y CIIOBUIA.

bank, mno axty mnomydenust ysenomusieHus ot Jepxarens/Knuenta/EMO Knuenrta/
[IpencraBurens Knuenra o6 yrpare/ucnonbs3zoBanuu busHec-kapThl/pekBU3UTOB brusHec-kapThl 0e3
cornmacus Jlepxarens/Knuenta He3aMe[IMTEIbHO NPUHHMAET MEphl IO MPUOCTAHOBICHHUIO
MCIIOJIb30BaHus bru3Hec-KapThl.

8.6. B cinywae wucnonszoBanus Kmumentom HWC «Csoit Ousznec» KimeHT MoxeT
NPUOCTAaHOBUTH MCIOJIb30BaHUE bu3Hec-kapThl MyTeM HanpaBieHus B baHk 3asBKu Ha OJOKUPOBKY
kaptel o MC «Coii Ouznecy. 3asBka moxamuceiBaetcs B MC «CBoit OM3HEC» AIIEKTPOHHOU
noanuckio (A1) EMO Knuenta (camoro Knuenta). [locne ycnenrHoit o0paboTku 3asBku Knuenty
B HC «Cpoii OusHec» aBTOMAaTH4YeCKH cOpMHUpYETCs COOOIIEHHE O TPUOCTAHOBICHUU
UCIONIb30BaHUs bu3Hec-kapThl B peKUMe pealbHOro BpeMeHH. B0300HOBJIEHHE HCIOIb30BAHUSA
busHec-kapThl ocyliecTBIsSeTCS IO NHCbMEHHOMY 3asBieHuto KimeHTa, nepenaHHOMy B
nojpasaenenue banka no mecry Benenus Cuera.

8.7. bBamk ¢ukcupyer W XpaHUT He MeHee 3 (Tpex) JIeT HampaBleHHbIe JlepikaTelto
YBEIOMJICHHsSI O COBEpLIEHHBIX omnepauusx SMS-yBenomnenuss/SMS-cooOuienuss B pamkax
okazanus ycinyru «KopnopatuBHelii SMS-cepBrc» u nosydeHHble oT Jlepkarens yBeaoMIeHUs 00
yTpare busHec-kapThl W/WIM UCHONb30BaHUM bu3Hec-KapThl/pekBU3UTOB busHec-kapThl 0e3
noOpoBonbHOrO cornacus Jlepxatens (B TOM uMciae MOcpencTBoM oOpamienuss B bank 1o
Tenedony).

8.8. B ciyuae yTtpaThl TeXHMYECKOTO YCTPOMCTBA, a TaKXe B cilydyae Mepefadd ApyruMm
LM UHPOPMALIHH, TTO3BOJISIONIEH OCYIECTBUTh TOKEHU3ALMIO>® BusHec-KapThl Ha TeXHUYECKOM
yCTpOICTBE Jpyroro Juua (KoMIpomeranusi pekBu3uToB busnec-kaptel), Kinent o0s3an
obecrieunTh He3aMeUIUTeNIbHOE yBeqoMieHue [lepxkarenem o6 3tom banka mytem oOpaieHus B

38 TIpomecc 3ameHsl naHHBIX Bu3HEC-KapThl (HOMEp GAHKOBCKOW KapThl, CPOK AEHCTBHSA, KO OE30MACHOCTH U JIp.)
Ha Token buznec-kaptel. K nndopmanny. mo3possiomeil ocymecTBUTh TOKeHN3au0 brusnec-kapTsl Ha TexHUUECKOM
YCTPOMCTBE APYTOTO JIHIA, OTHOCSTCS JaHHBIE (PEKBU3UTHI) Bi3HEC-KapThl, BKIIOYas KOJ 6€30MacHOCTH.
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CayxOy nonaepxku banka no tenedonam, pasMelieHHbIM Ha web-caiite banka B cetu MHTepHer
no azapecy: www.rshb.ru, ¢ uenpto ynanenus TokeHoB busHec-kapThl, cojepKalMxcs Ha
yTpaueHHOM TEeXHUYECKOM YCTPOUCTBE.

Oneparop Konrakr-nientpa banka, npu oOpamenuu Jlep:xarenst buznec-kapTbl BBINOIHSIET
OIIEPALMIO 10 U3MEHEHHUIO cTaryca TokeHa busHec-KapThl U MOATBEPKAACT yAaleHue ToKeHa.

B mamnoMm cmydae, ecnu [epkarens coobmun o0 yrpare TeXHHYecKoro yCcTpoMcTBa, TO
bank ypanser Bce TokeHbl busHec-kapT, KOTOpble XpaHWIMCh Ha YyKa3aHHOM J[lepikarenem
Texunyeckom yctpoiictBe. B ciyuae, ecnu [lepxkatens coobumn o0 wucnonb3oBaHud TokeHa
busnec-kaptel 6e3 m00poBonbHOrO coriacus, To bank ynamser Bce Tokensl busnec-kapthl,
chopMUpOBaHHbIE il JaHHOW bu3Hec-kapThl, KOTOpbIE XpaHWINCh Ha BceX TexXHUYEeCKHX
ycrpoiictBax. Eciu Jlepkatens cooOummn nHGOPMALIMIO O Meperadye APYruM JuiaM HHOOpMAaIH,
MO3BOJISIIOIIEN OCYIIECTBUTh TOKEHHM3alUI0 busHec-kapTel Ha TeXHMYECKOM yCTPOMCTBE APYroro
auna (KOMIIpoMeTanusi peKBU3UTOB busHec-kapThl), To baHk mpuocTaHaBIMBaeT HMCIOJIb30BaHHE
busHec-kapTel, npu 3TOM Bce TOKeHbl bHu3Hec-KapThl, BBINYIIEHHbIE K AaHHOW bu3Hec-kapre,
yaansaoTes baHkoM aBTOMAaTHYECKH B MOMEHT IIPUOCTAaHOBJIEHUS IeHCTBUSA bUu3Hec-KapThI.

9. Cpok aeiictBus loroBopa, nopsiiok ero u3MeHeHHsl M PACTOPKeHUs!

9.1. JloroBop BcTynaeT B CWJIy € JIaThl 3akitoueHus /lorosopa, yka3aHHOH B 3asiBJIECHUU
O MPUCOEAUHEHUH K Y CIIOBUSM, U ACUCTBYET HEOIIPEACIICHHBIN CPOK.

9.2. DbaHk BIpaBe B OJHOCTOPOHHEM IOPSAJKE BHOCUTh U3MEHEHUs B Ycnous, [lamarky,
Tapudueii nnan «Kopnopatuueiii [IJIHOC», yBegomuB 00 s3tom Kimenrta B mnopsuke,
OINPEACICEHHOM ITyHKTOM 2.3 HACTOSIIMX YCIOBUM M B CPOKHU, YCTAaHOBJIEHHBIE IYHKTOM 5.3.5
HACTOSIIUX Y CIOBUM.

9.3. JoroBop mpekpamaercs (pacTopraercs) IO OCHOBAaHHUSAM, IPeILyCMOTPEHHBIM
3akoHo aTenbcTBOM Poccuiickoit deneparnum.

9.4. Pacropxenue JloroBopa no naunuartuse Knuenra.

9.4.1. KnueHt BmnpaBe B OJHOCTOPOHHEM IOpsIKE pacTOprHyTh JloroBop B ciyudae
pacropkeHust JloroBopa OaHKOBCKOIO cHeTa M 3aKpBITUM PACYETHOIO CyeTa, K KOTOPOMY
BbINTynIeHa busnec-kapra. B nensx pacrop:xkenust Jorosopa KiueHr:

9.4.1.1. He no3nnee 30 (TpuauaTtu) KajJeHAApHbIX IHEH 10 naThl HampasieHHs B baHk
3asiBeHus o pactopkeHuu JloroBopa o BbIITyCKE W 00CIy>KMBaHUU BHU3HEC-KapThl K pacueTHOMY
cueTy W 3asBJIEHHUS O pacTopeHUH J{oroBopa GaHKOBCKOTO CUeTa M 3aKPBITUU CUETa BO3BpAIAET
B bank Bce Bemmymennsie k Cuery busnec-kaptei, odopmiser n nepenaer B bank 3asBienne
0 mpekpauieHuu aeictus 6usHec-kapT AO «Poccenbxo30ank», oopmileHHOE 10 TUITOBOH (hopme
banka. Ilpu HeBo3MOXHOCTM BoO3Bpara busHec-kapT odopmisier 3asBieHue 00 yTpare
6usnec-kapThl AO «Poccenbxo36ank». 3asBienue 06 yrpare 6usHec-kapTbl AO «Poccenbxo30aHk»
He opopMIIseTCsl B Cilydae, €Clii C MOMEHTa MCTEUEHHUs] cpoka JeicTBUs bu3Hec-kapThl Mmpouuio
6onee 30 (TpuauaTH) KaleHAAPHBIX JHEH.

9.4.1.2. Tlo ucTe4eHHH CpOKa, YCTAaHOBJICHHOr0 MyHKTOM 9.4.1.1 HacTosmmx YcioBui,
oopmisier u nepenaetr B bank 3asBieHue o pactopskeHUH J[oroBopa o BBIIYCKE U 00CITYKUBaHUU
busHec-kapThl K pacueTHOMY cueTy U 3asiBICHHE O pacTOp:KeHUU JloroBopa OaHKOBCKOIO CHETa
U 3aKpbITMM cyeTa, opopmiieHHble Mo TuUnoBod ¢opme banka. baHk npuHuMaer 3asBieHHE
0 pacropxkeHuu JloroBopa O BBIMYCKE M OOCIyKMBaHWU bBHU3HEcC-KapThl K Pacuye€THOMY CYETY
U 3asBieHue 0 pacTopxkeHuu JloroBopa GAHKOBCKOIO CUETa M 3aKPBITUU CuUeTa MPH BBHITOJHEHUU
CIEQYIOLIUX YCIOBUM:

- YperyJMpOBaHMs pacueToB IO HacToAweMy Jlorosopy;

- YperyJIMpoBaHHUs B IIOJIHOM 00bEME BCEX CIIOPOB, Kacaroluxcs ucroyineHus Jlorosopa,

- Bo3Bpara B bank Bcex BbimymeHHbIX kK Cuery busnec-kapt unu odopmiieHus
3asBnenus 00 yrpare Ouznec-kapTel AO «Poccenbxo30aHK» B Ciydae ee yTparhl.

9.4.2. JloroBop cuMTaercs pacTOPrHyThIM B JAaTy HpekpaiieHus JloroBopa GaHKOBCKOTO
cyera.

9.5. Pactopxxenue JloroBopa no nnunuratuse banka.
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9.5.1. bank BIpaBe B OJHOCTOPOHHEM BHECYJeOHOM MOpsAKE pacTOprHyTh JlOroBop mnpu
pactop>kennn JloroBopa OaHKOBCKOTO cdYeTa B CiydasXx W B TOPSOKE, YCTAaHOBJICHHBIX
3akoHoJarenbeTBOM Pocceniickoit denepanuu.

10. /IoroBOpeHHOCTH M OTBETCTBEHHOCTh CTOPOH

10.1. CropoHs! JOrOBOPHIINCH, UTO BCE pacnopsbkeHus [epxkartens busnec-kapThl:

- cpopMHUpOBaHHBIE TIpU COBEPIIEHHWU ONepaluid ¢ HCHoJIb30BaHHMEM busHec-
kaptbl/Tokena busnec-kapter B 6Gankomatax, WIIT ¥ B D3JIEKTPOHHBIX TEPMHHAIAX U
YIOCTOBEpPEHHBIE KOPPEKTHBIM BBo1oM [TV H;

- chopMupoBaHHbIE pu COBEpULICHUH onepauuit B UH(POPMALIMOHHO-
TEJIEeKOMMYHUKALIMOHHON CETH HMHTEpHET (B HMHTEpPHET-Mara3WHax) C HCIOJIb30BaHHEM TokeHa
busnec-kapTel U ynocroBepeHHble B MoOwibHOM mnpuioxkeHuu Mir Pay ¢ wucnonp3oBaHHeM
¢yukmonana MobunsHoro npuwioxenus Mir Pay (BBeaeHue nmaposisi, HCIOJIb30BaHKE IIU(PPOBOTO
OTIIeYaTKa Majblia U JAp.) IpU YCIOBUHU ycnemHod AyTeHTudukanuu B MOOMIBHOM MPUIIOKEHUN
Mir Pay;

- c(hopMHUpOBaHHbIE NIPH COBEPLICHUHU ONIEPALUHU C HCIIOIb30BaHUEM PEKBU3UTOB busHec-
KapThl B HMH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceTn WHTepHeTr ynocrtoBepeHHble 3-D
IIapoJIEM CUMTAOTCS MOATBEPKACHHbIMU [lepkaTeneM u npusHaroTcss KilmeHTOM noanucaHHbBIMU
JepxareneM B COOTBETCTBHUM C ACHCTBYIOIIUM 3aKOHOJAATENbCTBOM Poccuiickor denepanni.

10.2. Bce omepauuu, COBEpIIEHHbIE C HCHOJb30BaHUEM bH3HEC-KapThl/pEKBU3UTOB
busnec-kaptel 10 MoMeHTa nocryruienus ot Jepxkarens/Knuenta/EMO Knuenra/llpeacraBurens
Knuenra yBenomienus o6 yrpate buznec-kapTsl, JIMO0 NCHOIb30BaHUU bu3HeC-KapThl/peKBU3UTOB
busnec-kaptel 06e3 noOpoBospHOro coriacus Jlepxkarens, npusHatotcs KimeHtom — Kak
npaBoMepHbIe U oTpakaroTcsi bankom o Cyery B 0011ieM nopsake.

10.3. baHk He HeceT OTBETCTBEHHOCTb 3a IOCIEACTBMSI HCIIOJIHEHUS PACHOPSIKEHHIH,
chOpMHpPOBAHHBIX OT HMeHH JlepkaTens, B ciydasx, Korja baHK, B COOTBETCTBHM C
IPEyCMOTPEHHBIM HACTOSMIMMHM YCIOBUSIMM M OaHKOBCKMMM TIpaBWJIAMHU TOPSIIKOM U
npouenypamu uaeHtTuukauun Jepxkarens npu  coBepumieHMH omnepauuun  no  Cuery ¢
UCIIOJIb30BaHuEM bu3Hec-KapThl/peKBU3UTOB bu3HEc-KapThl, HE MOI yCTaHOBUTH (akTa Moaauu
pacropsiKeHus JIMLOM, He YIIOITHOMOYeHHBIM Jlepxkaresnem/KinreHToMm.

10.4. baHK He HeceT OTBETCTBEHHOCTH 3a BO3MOKHbIE YOBITKM KimeHTa, mpuuMHEHHBIE
HeocBeoMiIeHHOCThI0 KitneHTa, B ciywae, ecau bank Hajuiexamum oOpa3oM BBINOJHHI CBOU
00s13aTENbCTBA TI0 TPEABAPUTEIHLHOMY PACKPHITHIO WHPOPMAMK O TUTAHUPYEMBIX HM3MEHEHHSIX
Hacrosmux Ycnouit u/unu Tapudnoro mnana «Kopnoparushsiii ITJTHOC.

10.5. CropoHBl [OTOBOPUIINCH, YTO COBEPILIEHHWE OMNEPALUd B TOPrOBO-CEPBHCHBIX
OpEANpUATHIX C UCIONIb30BaHUEM bu3Hec-kapThl u/win ¢ ucnoiap3oBaHueM TokeHa buzHec-kapThl
B IIpefenax CyMM, YCTaHOBJIEHHBIX NyHKTOM 10.6 Hactosmmx YcioBul, BO3MOXHO 0€3
HoATBepKIeHHs onepauu myteM BBeneHus [IMH/coGcTBenHOpyUHOM oanMckio JleprkaTes.

10.6. CTOpOHBI JOTOBOPHJINCH, YTO OINEpAl B TOPrOBO-CEPBUCHBIX MPEANPUATHIX,
Tpebyrole (U3NYECKOro MpeabsBieHUs bu3Hec-KapThl A HUX COBEPIIEHUS U IPOBOAKUMBIE
IyTEM CUWTBHIBAaHUS DJICKTPOHHBIX MaHHBIX KapThl, W/HIU C HCIOJb30BaHHEM TokeHa busHec-
KapTbl, TpeOyomue (U3NUIECKOro ydacTtuss TexXHHMYEecKoro yCTpOWCTBA M YCHEIIHOU
Ayrtentudukanuu B MobuinsHOM npuiioxkeHnn Mir Pay uis ux coBepieHus!, He MOATBEPKICHHBIC
HepxareneM B cooTBeTcTBUM ¢ myHKTOM 10.1 Hactosmux VYcinoBuid, OyIyT cuuTatbes
orepanusiMi, COBEPIICHHBIMH 1O pacmnopsbkeHuto [lepkatens, © He MOryT ObITb OCHOPEHBI Kak
OTepallny, COBEPIICHHBIE 0€3 €ro pacHopsHKEHUs, €CIIM CyMMa OINepalliy He MPEeBbILIACT:

- 3000 (Tpum TeIcsium) pybneit Poccuiickoit Denepaiuu mpu COBEPIICHUH OINEpaIiyl Ha
tepputopun Poccuiickoir ®enepaunu, €ciIM HHOE HE NPELyCMOTPEHO 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu;

39 TIpu ycnoBuu ycnemmHol ayrentuukanui 8 MobunsaoM Ipuioxenun Mir Pay.
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- akBuBaieHT 30 pomrapo CIIIA mo Kypcy MeXAyHapOJHOW IUIATEXHOW CUCTEMBI
Ha JJaTy pacyeToB ¢ baHKOM IIpu coBepIIEHHH oneparuu 3a npeaenamu Poccniickoit denepanun.

10.7. baHk He HeCET OTBETCTBEHHOCTH:

10.7.1. 3a venonyuenue [epxkareneM SMS-yBeqoMIEHUI BCIEICTBUE HEBEPHO YKA3aHHOTO
Knuenrom B 3asBienun Ha nonyuyeHue buzHec-kapTbl Homepa MoOmiIbHOTO TenedoHna [lepxarens,
a Tak)Ke HECBOEBpPEeMEHHOHM akTyanusanuei Kinentom wuHbopmanuu o HoMeEpe MOOMIBHOTO
tenedona Jlep>karesis B Cllydyae ero M3MEHEHHUS.

10.7.2.3a HECaHKIMOHMPOBAHHOE HCIIOJIb30BAHME TPETbUMHU JIMLIAMU HH(pOpMaIMH,
yKka3zaHHOM B SMS-yBeJOMIIEHUH, B Cllyyae €CiM AaHHas MH(OpMAIMs CTajla U3BECTHA TPETbUM
JmIaM He 1o BuHe banaka.

10.7.3.3a wucka)keHue, HEMpEACTaBICHUE W/WIM HECBOEBPEMEHHOE IpE/ICTaBICHUE
Hepxaremto SMS-yBegoMIIeHUS B ClTydasiX, KOT/Aa:

- MoOwnbHbBIM TenedoH J[lepxkarenss, NpeaHAa3HAYCHHbIM g mosydeHuss SMS-
yYBEAOMJICHHH, HAXOAUTCS B HEHUCIIPABHOM COCTOSIHMM, OTKJIIOUEH W/MIM HE MO3BOJISET IMOJIy4aTh
SMS-yBegomiienus;

- uMen MecTo c0oit B paboTe CeTH orepaTopa COTOBOU CBSI3H.

10.7.4.3a BpeMsi IOCTaBKM OMNEPATOPOM COTOBOHM CBsi3u SMS-yBenomieHuidl ¢ MOMEHTa
COBEpLICHUSI ONEpaLuii ¢ UCTIOIb30BaHNEM busHec-kapThl/pekBU3UTOB br3Hec-KapThl.

10.7.5. 3a Henaanexamue npuem/o0paboTKy Wi OTKa3 B nmpueme SMS-yBenomieHuil npu
HaX0XJIeHUU HoMepa MOOMIIbHOTO TenedoHa [lepkaTeis B pOyMUHTe.

10.7.6. 3a oOcTosiTeNIbCTBA, HaxosIMecs BHE cdepbl KOHTpois baHka, mpensrcTByomue
IpOBEJCHUIO omnepauuu 1o busHec-kapre, BK/IOYas OTKa3 TPEThEro JMIA NPUHATH K OIUIaTe
busnec-xkapTy i TNpOBEJEHMS pacyeToB, a TaKkKe B CiIy4ae BO3HHUKHOBEHHMs COOEB B
00CITyKUBAaHUU MPOTPAMMHBIX U/UIIM TEXHUYECKUX CPEJICTB.

10.7.7.3a orcyrcrBue y Jlepxkarens qocTyna K CpPEACTBAM, C HUCIOJIB30BAHMEM KOTOPBIX
lepxatenb MOXET yBEIOMUTh baHK O HENpaBOMEpHBIX OIEpalusX, COBEPIIAEMBIX C
UCNOJIb30BaHUEeM busHec-kapThl, OO 3a HECBOEBpEMEHHyIO oOThpaBky /[lepxarenem SMS-
3ampoca, B TOM 4ucie 3a cOOM ceTell CBsI3M, BO3HUKIIME 10 He3aBUCAIUMM OT baHka npuynHam u
HOBJIEKIIINE 32 COO0I HECBOEBpEMEHHOE MOJTyueHHe min Hernonydyenue bankom SMS-3ampoca.

10.7.8. CTopoHBI JOTOBOPWINCH, YTO MPHU HEMOCTYIUIEHMH MUH(OPMALMU B COOTBETCTBHUHU C
nyHKTOM 5.2.16 Hacrosmux YcioBuil B TedeHue 10 KaleHIapHBIX JHEM ¢ MOMEHTa Iepeaadu
Kmmentom/ [lepkateniem B baHk pacnopspkeHus, C(HOPMHPOBAHHOTO C  HCIIOJIB30BAHHEM
JJIEKTPOHHBIX CPENCTB IUIaTeXa, n3MeHeHne SIM-KapThl 3aperncTpUpOBaHHOIO HOMEpA CUUTAETCA
npou3BeaeHHBIM JInYHO KimenTom/ Jlepkatenem.

10.7.9. CTopoHbI JOTOBOPHIIUCH, UTO OTBETCTBEHHOCTH 3a JII0ObIE HEraTUBHBIE MOCIIEICTBUS
KOMIIpOMETaMu  pekBu3nToB busHec-kaptel, [IMH w/wmmm 3-D mapons, npuBemmme K
BO3HUKHOBEHUIO JOTIOJIHUTEIBHBIX pacxonoB Kimenra, B TOM 4ucie 1o oruiate komuccuu banka 3a
oOciyxuBaHue busHec-kapThl MpU €€ NEePeBbITYCKE MO NMPUYMHE KOMIIpoMeTanuu busHec-kapThl,
Bo3jaraercs Ha Kimenra.

10.7.10. bank He HeceT OTBETCTBEHHOCTH BCIICACTBHE HEIOIYUYCHHS/HECBOCBPEMEHHOTO
nosyuenuss bankom SMS-3anpoca 1o HezaBucAIUM OT baHka pu4nHaM.

10.7.11. bank He HeceT OTBETCTBEHHOCTh 3a HAapyIIEHHWE CPOKOB 3a4YMCIICHUS JEHEKHBIX
CpEZCTB Ha cyeT OAHKOBCKOM KapThl, SMUTUPOBAHHON CTOPOHHEN KpEeIUTHOM OpraHu3aluel, npu
cosepuieHnH Onepanuu nepeBoja.

10.7.12. baHk He HeceT OTBETCTBEHHOCTb 33 HEKOPPEKTHO BBEAECHHBIC JJaHHbIE OaHKOBCKOMN
KapThl MOJTydaTels IEHEXKHBIX cpeacTB Jlepkatenem, npu popmupoBannn Onepanuu nepeBoia.

10.8. KnueHT noaTBepkIaeT, 4To €My B JIMIE €ro YIOJIHOMOYEHHBIX paOOTHUKOB baHkoM
pa3bsACHEHBl B IOJHOM O0ObEME BCE IOJIOKEHUS HACTOSALIMX Y CIIOBUM, BKJIHOYAs MH(OPMALNIO
0 BO3MOXHBIX CIy4yasX MOBBILIEHHOTO PUCKa pasVialleHus nepenaBaemMoil bankom mHpopmanun
TPETPUM JIMIIAM B CBSA3M C TEM, 4YTO Takas mepenaya WHPOpPMAIUKW B pPaMKax YCIyTH
«KopnopatusHelii SMS-cepBuc», OCYyIIECTBISETCS NPU Y4YacCTHMM OIIEpaTopa COTOBOW CBS3U
B OTKPBHITOM BHUE 0€3 MPUMEHEHUs KaKux-TuOo cpenacts mudppoBanus. lpu 3ToM, moidydeHne
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HanpasisgeMoil bankom B pamkax yciyru «Kopropatusabiii SMS-cepBuc» nHpopMmalyu, JTUIaMy,
00JaJaroMMMU JOCTYIIOM K MOOMJIBHOMY TenedoHy/HOMEpPY MOOMIBHOTO TeledoHa HE3aBHCHUMO
OT cornacusd WM Hecornacus Jlepxkatens busHec-kapThl, TakKe HE SBIAETCA pas3riallleHuEM
bankoM Takoil uHpOpMaIK HEYTTOJTHOMOYEHHBIM JIMIAM.

10.9. bank He HeceT oTBeTcTBeHHOCTH Tmiepen Kimenrom/[lepxkarenem 3a yOBITKH
Kmuenta/Jlepxatensi, BO3HUKIIIME B pe3yibTaTe Ha/JIXkKaIIero ucrojiiHeHus bankoMm TpeboBaHMit
3akoHozAarenscTBa Poccuiickoin @enepanuu no nporuBoaeicteuio ocymectsienus [IJICBICK, B
TOM YHCJIE€ B pe3yJIbTaTe 0TKa3a B coBeplieHnH onepauuu no busnec-kapre (IloBropHoii onepanuu,
nocnexaytoiieit [loropHoit onepanun), nmeroieii npusHaku ocymecteienus [IJJICBICK.

10.10. bank He Hecer oTBeTcTBeHHOCTH mepen Kimenrtom/[lepxkarteneM 3a yOBITKH
Knuenra/Jlepxateniss BO3HHMKIIME B pe3ysibTaTe COBEpIIEHUs onepanuu 1o busHec-kapre
(IToBropHoit  omepanuu, mnociuenyomed [loBTopHolt  omepanuu), UMEOIENH NOPU3HAKU
ocymectsienus [IJICBJICK, eciu bankom 6bu1 co01r0/1€H IPEYCMOTPEHHBINH 3aKOHOIATETECTBOM
Poccniickoit ®denepanuu u Y CIOBUAMYI NOPAIOK €€ COBEPILICHMUS.

10.11. B ciyuae ucnons3oBanus Jlepxarenem TokeHa busnec-kapThbi:

10.11.1. KnueHT HECeT OTBETCTBEHHOCTH 34!

- Hapyuenue JlepxateneM KOH(QUACHIUATBHOCTH UIEHTU()PUKATOPOB, HEOOXOAUMBIX JIJIs
Aytentuduxanuu B MobunsHoMm npunoxenun Mir Pay, nepenauy JlepxateneM ApyruM JHLaM
UHPOpPMALIMK, MO3BOJIAIOIIEH OCYIIECTBUTh TOKeHM3aluuioo busnec-kaptsl Ha TexHuueckoM
YCTpPOMCTBE MHOTO JIMLA, Ilepenauy Jlepxarenem aApyruM aunaMm TeXHUYECKOro yCTpOUCTBa;

- cBoeBpeMeHHoe uH(opmupoBanue J[lepxkarenem banka 00 yTtpate TexHudyeckoro
ycTporicTBa, buszHec-kapThl, a Takke 0 HeobxoaumocTu yaanenust TokeHa busnec-kapTor;

- HapyueHue Jlepxxatenem TpeOoBaHMN K 0€30MaCHOCTH HCIOJIb30BaHUs TeXHUYECKOro
YCTpPOMCTBA, YKa3aHHbIX B [lamsTke.

10.11.2. baHk He HECET OTBETCTBEHHOCTH 3a:

- omubku, cbou B pabore MobOuibHoro mnpuwioxenus Mir Pay, TexHudeckoro
YCTPOICTBA NIPU COBEPILEHNUH OIIEpPALMH C UCII0JIb30BaHneM TokeHa busHec-kapThl;

- BO3MOXHbIe YyObITKM KiimeHTa, BO3HHUKIINE y HEro B pe3ysibTaTeé OTKa3a TOProBO-
CEPBHUCHOIO MPEANPUATHS B BO3MOKHOCTH COBEPILEHHUS ONEpaluy C HMCNOIb30BaHHMEM TokeHa
busHec-kapThl;

- HEBO3MOKHOCTb HUCIIOJIb30BaHUA TokeHa busHec-kapTsl;

- Hapymenue IlocraBmukoM MoOuibsHOro npuioxenus Mir Pay npaBun 6e3omacHocTH
npu cbope, XpaHEeHUH U OTIIPaBIEHUH WH(POPMAIMK, OTHOCAIIEHCS K BBIYCKY U HCIOJIb30BAHUIO
Toxena busnec-kaptel uepes MobuibHOe npunoxenue Mir Pay;

- compoBoxzaeHMe MoOuipHOro mpuioxenus Mir Pay, B TOM uymcine ero
paboTOCIOCOOHOCTH, TaK Kak baHK He SBISIETCS €0 BIaIebIIEM.

11. YperyaupoBaHue cnopos

11.1. CropoHbl NPU3HAIOT JAaHHBIE SJEKTPOHHBIX ABTOPH3ALMN, KYpPHAJIOB M PEECTPOB
iatexeil, Gopmupyembie baHKOM Ha 3NMEKTPOHHBIX W/WIM OYMa)XHBIX HOCHUTENSX HH(opmammu,
SBJISIFOIITUMUCS OCHOBAHUEM IS MPOBEJEHUSI COOTBETCTBYIOmUX omnepanuii mo Cuery Kiuenra,
MIPaBOMOYHBIMHU B KaYE€CTBE J0KA3aTEIbCTB IIPU pa3pelICHUU CIOPOB U PA3HOIIIACHM, B TOM YHUCIIE
Y TIPY pa3pelieHnuu CIOpoB B CYJIE.

11.2. Croponbl mnpuzHalOT QuKcUpyeMble baHKOM Ha SJIEKTPOHHBIX HOCHUTENSIX
SMS-yBenomieHus/puKCUpyeMble Ha JJIGKTPOHHBIX  HOCHUTENAX TieperoBopsl  [lepikarerns/
Knuenta/EMO Knuenrta/llpeacraBurens Knmenta co Coyx6oit mnoanepxku banka mpu
MIPUOCTAHOBIICHUN HCII0JIb30BaAHUS busnec-kapTel/SMS-3anpocs! JIOCTAaTOYHBIMHU
J0Ka3aTeNbCTBAMM Ul TMOATBEp)KIeHus ¢dakTa UX HampaBleHUs/monydeHus bankoMm mpu
paspelieHny pa3HoTJIaCuii U CIIOPOB, B TOM YHCJIE MPU PA3PEIICHUH CIIOPOB B Cy1€0HOM TOPSJIKE.

11.3. B cnyuae necornacust [epxxartens/Knuenra ¢ oTpakeHHO B BBINHUCKE OmNepanuen
COBEpIICHHOW TpH moMoimu bu3Hec-kapThl/ee pekBu3uToB, KimmeHT 00s3aH mpegoctaButh B bank
NUCHbMEHHOE 3asiBJICHHUE HE MO3JAHEE 55 KaleHJapHbIX THEH (BKIIOYHUTETHHO) OT ATkl OTPAXKEHUS
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no Cuery ocnapuBacMoi onepauuu. KIHMEHT MOXET NPUIOKUTh K 3asBICHUIO JIOKYMEHT,
MTOATBEPK AN 000CHOBAaHHOCTh OCIIAPWBAHMS OTmepanuu, oTpakeHHou mo Cuery. B cimydae
€CJIM K 3asBJICHUIO MPUJIAraroTCs JONOJHUTENIBHBIE JOKYMEHTHI (KO YEKOB, CYETOB, MIEPENUCKU
U T.I1.), X Ka4eCTBO JOJDKHO ObITh UETKUM, BCS HHGOpPMAIUS — YUTAEMOM.

11.4. bank o0s3aH paccMaTpuBaTh 3asiBieHHUs KimeHTa, cOCTaBiIeHHblE MO TUIOBOH
¢opme banka, nmpu BO3HMKHOBEHMH CIOpPOB, CBA3aHHBIX CO CIIMCAHHEM JEHEKHBIX CPEICTB CO
Cuyera mo omepamusM € HCIOJb30BaHHEM bu3Hec-KapThl/peKBU3UTOB bu3HEcC-KapThl, a TaKkxke
npenocTaBuTh KiMEHTy BO3MOXKHOCTH MOJy4aTh HH(OpPMALMIO O pe3yjbTaTaX pacCMOTPEHHUS
3asBJICHUI, B TOM 4YMCJ€ B NMUCbMEHHOH (opme mo TpeboBaHuio Knmenra B cpok He Ooinee 30
(TpuanaTH) KaJeHAApHBIX OHEH cO JHA MOJy4YeHHs] TakuxX 3asBlIeHUH, a Takxke He Oosee 60
(mectuaecsIT) KaJeHAAPHBIX THEW CO IHS IOJyuyeHHs 3asBICHUS B CIy4yae HCIOJIb30BAHUS
busHec-kapThl U1 OCYIIECTBICHUS TPAHCTPAHUYHOTO MIEPEBO/IA AEHEKHBIX CPEICTB.

11.5. Bce cnopsl mo HacrosimeMmy JloroBopy nu00 B CBSI3M C HHUM pa3perlaroTcs
CropoHamu ImyTeM MeperoBOpoB.

Ecimu B mponecce neperoBopoB CTOpOHBI HE HMPHUIYT K B3aUMOIIPUEMIIEMOMY PELICHHIO,
CIIOpPBI  pa3pelarTCsi B COOTBETCTBUHM C JCHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoi
Deneparun nocie 00s13aTeIbHON NPETEH3MOHHOM MPOLEAYPhI 10CY1€0HOTO YPETyIMPOBAHUS.

11.6. Bo Bcem ocTambHOM, UYTO MpsIMO He mpexycMorpeHo JloroBopom, CTOpOHBI
PYKOBOJACTBYIOTCS 3aKOHOaTeIbCTBOM Pocculickon Penepauum.

12. TonoJiHUTEIBHBIE YCJIYTH

12.1. Ina coBepuleHMs] ONEpalyii C HCIOJB30BAHUEM PEKBU3UTOB bu3HEC-KapThl
B MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn MHTepHEeT ¢ Hcnonb30BaHUEM TexHoJoruu 3-D
Secure bank mnpenocrasisier [epxarensm busnec-kapr 3-D mapons. Crnoco6 nosyuenust 3-D
napoiisi Jlep)karenaem, CpoOK €ro ACHCTBUSA W HWHas HeoOXoaumas WH(pOpManus TOBOJUTCS IO
Knuenra/Jlepxatens myTeM pasMelleHHsl COOTBETCTBYIOLIeH MH(popmanuu Ha web-caiite banka
B cetu HTepHET o axgpecy: www.rshb.ru.

13. Ilopsinok npenocTaBJIeHUs1 yCIyI'H
«BHeceHNe HAJTMYHBIX /ICHEKHBIX CPEACTB € UCNO0Jb30BaHueM busHec-kapTb»

13.1. B pamkax Hacrosmux YcinoBuii bank mnpenocrasiser KimeHTy BO3MOXKHOCTB
UCIIONIb30BaTh yciIyry «BHeceHne HamuM4HBIX JEHEKHBIX CpPEACTB C HCIOJIb30BaHMEM busHec-
KapTbl» (nasee — Yciayra), a MMEHHO BHECEHHWE HAJIMYHBIX JICHEXKHBIX CpPEICTB B pyOisx
Poccuiickoit ®@enepanuu ¢ ucnoibp3oBaHueM busHec-kapTbl Ha OTKpBITHIH B banke Cuer/Cuer
busnec-kaptel Knnenrta yepe3 Oankomatel u UIIT banka, a Take uepe3 O6ankomatsl u UIIT
OaHKOB-TTAPTHEPOB.

13.2. 3a VYcanyry baHk B3MMaeT KOMHUCCHOHHOE BO3HAarpaXJcHHE B COOTBETCTBUU
¢ TapudusiM mmanom, kotopoe cnucbiBaercs co Cuera/Cuer busnec-kaptel Kimenra, k koropomy
NOJKJItOUEeHa Y ciyra.

13.3. BHeceHne HaJMYHBIX JEHEKHBIX CPEICTB B paMKax YCIyr'M JOIYCTUMO TOJBKO IO
onepauusam KineHra, CBA3aHHBIM C OCYLIECTBICHUEM X03MCTBEHHOH esTenbHocTH KineHra.

13.4. bank noaxmoyaer Yciayry aBromatuuecku k Cuery Kinuenra, Kk KoTopoMmy BhINTyIIEHA
busnec-kapra, He o3gHee paboyero JHs, CIeIYIOLIEro 3a THEM BbIIycKa bu3Hec-kapThl.

VYcenyra poctynHa nis Bcex busHec-kapt, BbimynieHHbIX K CyeTy, a Takke Ui BHOBb
BBINYILEHHBIX W/WIIN TIEepEeBBITYIIEHHbIX bru3Hec-kapT.

13.5. Knuent BrmpaBe B mt00oe BpeMsi u3MeHUTh CYeT, K KOTOpOMY MOAKIIOYEHa YcCIyra,
Ha uHoi Cuet/Cuet busHec-kapThl, myTeM noaauu 3asBieHus Ha u3menenue Cuera/Cueta busnec-
kapThl Knnenra B pamkax ycinyru «BHeceHne Haau4HBIX JEHEXKHBIX CPEICTB C HCIOJb30BaHUEM
busnec-kapTel» 1o tunoBoil popme banka, koTopoe mpenocraBisercs Ha OyMa)KHOM HOCHUTENIE B
nonpasaenenue banka no wmecty BeneHuss Cuera Kimenra wiam ¢ ucnonb3oBanuem MC
«CBoli 6U3HEC) ITyTeM HalpaBlIeHUs B KauecTBe MpUCOeIMHEHHOro (aiina k [Tucbmy B baHk B Buze
O/1, nognucannoro OIl ynonHoMmouenHoro nuna Kinuenra. M3meHenust ocyuiecTBisitorcss bankom


http://www.rshb.ru

38

0e3 B3UMaHMs JIOTIOJIHUTENPHOW KOMHCCHM HE TO3qHee pabouero AHs, CIEAYIOLIEro 3a JHEM
noytydeHus bankoM 3asiBiieHusl.

13.6. lepxatens busHec-kapThl, B paMKaxX MOAKIIOUEHHOW Y CIyru, IMeeT IpaBO BHOCHUTH
Hanu4HbIe JeHEeXHbIe cpencTtBa Ha Cuer/Cuer busnec-kaptel Kimenta ¢ wucmonb3oBaHHEM
O6aHkomMaToB C (yHKIMEW npuema HanM4yHbIX JeHexHbIX cpeactB W MIIT banka u GaHKOB-
MapTHEPOB, 3aYUCIIEHUE JIEHEKHBIX CPEJICTB MPOU3BOAUTCA HCKIIOYUTEIHHO Ha CUET, K KOTOPOMY
NOJIKJIFOUeHa Y ciyra.

[Ipn BHECEHMM HAJIMYHBIX JACHEKHBIX CPEeICTB MIeHTU(UKauus JlepxaTens nponu3BOAUTCS
bankoM aBTOMaTH4YeCKH Ha OCHOBaHUU AaHHBIX busnec-kaptel u [11H, BBenennoro Jlepxarenem.

13.7. 3aunucnenne Ha Cuer/Cuer busHec-kapThl KimeHTa HaTUYHBIX JEHEXKHBIX CPEJICTB,
BHECEHHBIX B baHK C wHcrosnb3oBaHMEM yciayru «BHeceHMe HaJMYHBIX [IEHEXHBIX CPENCTB C
HCIOJIb30BaHNEeM buzHec-kapTh», Tpou3BoAuTcs: bankoM He mo3aHee padoyero AHs, CIEIYIOIIEro
3a THEM MOCTYIUIEHUS IEHEXKHBIX CPEACTB B baHK.

13.8. B cayuae oOHapyXCHHS PACXOXKACHHN MEXIy CYMMOW BHECEHHBIX HaJTUYHBIX
JICHEeXKHBIX CPEJICTB B paMKax YCIIyTd U CyMMOH, OTpakeHHO# B Bbinucke o Cuety/Cuery buznec-
kapThl, KiimeHT He mozgHee 55 (mATHAECATH NATH) KajeHIApHBIX AHEW C JaThl COBEPILEHUS
ornepauuy [JOJDKEH IMoJaTh B baHK NHCbMEHHOE 3asBIEHUE O HECOIJAacHUM C Olepaluei,
IIPOBEJICHHON B yCTpoiicTBE camoo0ciyxuBanust banka.

13.9. B ciiyyae HEKOPPEKTHOIO 3aBEpLICHMs ONEpPALMU BHECEHUs HAJIWYHBIX JEHEKHBIX
CpPEICTB B paMKax Yciyru uepe3 OaHkomaT OaHKa-apTHEpa 3a4UCIICHUE JIEHEXHBIX CPEICTB
OPOMCXOOUT IO pe3yjibTaTaM pPacCMOTPEHHUs MNUCbMEHHOro ooOpamenus Kiuenra, npuuem
JICHE)KHbIE CpE/ICTBa MOTYT ObITh 3auMcieHbl Ha OaHKOBCKUN cueT KimeHTa, OTKPBITHIM yid
OCYILIECTBJICHUS PaCYETOB C UCIOJIb30BaHUEM bu3Hec-KapThl.

13.10. KnuenT BmpaBe OTKa3aTbCsA OT MPEAOCTaBICHHs Y cCiayru. JJis OTKIIOYeHus Y Ciyru
Knuent mpenocraBisger Ha OyMa)KHOM HOCHUTENEe B MojpasjeieHue baHka mo MecTy BeleHHs
Cuera/Cuera busnec-kapthl unu ¢ ucnosb3oBanueM MC «CBoit Ou3Hec» MyTeM HalpaBlieHUs B
KadyecTBe mnpucoeauHeHHoro ¢aitna x Ilucemy B bank B Buae 3/I, moJNMCaHHOTO 3JIEKTPOHHON
HOJIUCKHIO YIIOJIHOMOYeHHoro ymua Knuenra, 3asBieHHe Ha OTKJIIOUYEHUE YCIYrd MO THUIOBOMH
¢dopme banka. Ycimyra oTkio4aercss He Mo3qHee paboyero JHs, CIEAYIOLIETo 3a JHEM IOJIy4eHUs
bankowm ot Kinenra 3asiBieHus Ha OTKITIOUEHUE Y CITyTH.

13.11. Otknrouenue Yeiayru 6e3 nogauu KnuentoMm 3asBieHHs Ha OTKIIOYEHHE Y CIyTH
ocyuiectBisiercss bankom npu 3akpeitin Cueta nmu6o Cueta buznec-kapTsol.

13.12. Kiuent B m060e Bpems BIpaBe MOBTOPHO MOJAKIIOYUTE Yciyry. s MOBTOPHOTO
noiroueHus Ycenyru, KimmeHt mpenocrasiser Ha OyMaKHOM HOCHTENE B Tojpasnernenue banka
no mecty BeneHuss Cuera Knumenra wiam c wucnons3oBanueM HMC «Csoit OuzHec» myTeM
HaNpaBJICHUS] B KaueCTBE MpHUCcOoeanHEHHOTO ¢aitra k [Tucemy B bank B Buae D], moamucaHHOTO
JJIEKTPOHHOU MOAINHKCHIO YIIOJIHOMOYEHHOro nuna Knuenra, 3asBieHne Ha MOAKIIOYEHUE Y CIIyTH
no TUroBoi (popme banka. Ycmyra moakitoyaercs He Mo3aHee pabovero AHS, CICAYIONIETO 3a JHEM
nosyueHus: bankom ot Knnenra 3asBineHus Ha MOAKIIOUYEHUE Y CITYTH.
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ITpunoxenue 1
K YCJIOBUSIM BBIIIYCKa U 00CITy>)KUBaHUS OM3HEC-
kapT AO «Poccenpxo30aHk» K pacCu€THOMY CUETY
(6 pedaxyuu npuxazoe AO «Poccenvxozbanxky om 27.06.2025 Ne 1124-O]],
om 18.08.2025 Ne 1497-O/1, om 28.08.2025 Ne 1557-O1])

IHamsarka Jlepaxkarens
ousHec-kaptThl AO «Poccesibx030aHK»

CobmoieHue peKoMeHIalui, conepxkammxces B Hacrosimed [lamstke [epxkatens O6usHec-
kaptel AO «Poccenpxo30ank» (mamee — IlamsiTka), MO3BOJUT OOECMEYUTh MaKCHUMAJIbHYIO
COXpaHHOCTb bu3Hec-KkapThl, cBeeHU O ee pexkBusurTax, [IMH u npyrux naHHBIX, @ TAKKEe CHU3ZUT
BO3MOXKHBIE PUCKU MPU COBEPIICHUU OIEepaluil ¢ ucrnojiab3oBaHueM busHec-kapTel B OaHKOMarTe,
UIIT, npu onnate TOBapOB M YCIYT, B TOM YHKCJE MPHU OCYILIECTBIECHUU OIUIaThl TOBAPOB U YCIYT
yepes ceTb IHTepHeET.

1. O01He moJI0KeHu s

1.1. Hepxarenem buzHnec-kapThl siBisieTcs paboTHUK KnreHTa - ¢puznueckoe IuIio, Ha UMs
KOTOPOTO BbITycKaeTcsi busHec-kapra (mepcoHnpuIrpoBaHHas/HeIepCOHU(PULIIMPOBAHHAS).

1.2. Tlpu nonmyyenun busnec-kapThl [lepkaTento HEOOXOJUMO MOCTAaBUTH CBOIO MOJMKCH
Ha ee 00OPOTHON CTOPOHE B MOJIE JIS MOJIIHUCH.

1.3. busnec-kapra sBusiercsa cobctBeHHOCThIO AQO «Poccenbxo30ank» (nmanee — baHk).
busHec-kapra npegocrasisercs JlepkaTento BO BpEMEHHOE MTOJIb30BAHUE U HE IOJUICKUT IIepeade
JIpyromy Jiany. buszHec-kapra IeHCTBYET 10 MOCIENIHEr0 KAJICHIAPHOTO JHS Mecsla, YKa3aHHOTO
Ha ee JIUIEBOM CTOpOHE (BKIIOYUTENHHO). [0 OKOHYaHMU cpoka AEWCTBUS WM MO TPeOOBAHUIO
banka busnec-kapra gomkHa ObITh caHa B baHk.

1.4. Ilo wucrteueHum cpoka naelcTBUA bu3HEC-KapTa CTAaHOBUTCS HENEHCTBUTEIBHOM.
Ucnonb3oBanue busHec-kapThl (€€ peKBU3UTOB) C UCTEKIIUM CPOKOM JAECHCTBUS 3alpeIIeHO.

1.5. busHec-xkapra HpUHUMAeTCs K OOCIYXMBaHMIO Kak Ha Teppuropun Poccuiickoit
®denepaly, Tak U 3a €€ MpeaesaMu, 1 MOXKeT ObITh MCIOib30BaHa JlepkareneM Juis MpoBeIeHUs
CIIEYIOIIUX PACXOAHBIX OIECPALIAN:

- TOJy4YeHUs HAJWYHBIX JCHEXKHBIX CpelcTB B BamoTe Poccuiickoit ®enepauuu s
ocyliecTsieHuss Ha teppuropun Poccuiickoii ®Penepaunu B COOTBETCTBHU C  IOPSAKOM,
ycTaHOBJIEHHbIM bankoMm Poccum, pacdeToB, CBA3aHHBIX C AeATENbHOCThIO KilMeHTa, B TOM yucie
OIUIaTOM KOMaHIUPOBOYHBIX U IIPEACTABUTEIBCKUX PACXOOB;

- omuatel pacxodoB B BamoTe Poccuiickoit denepanyu, CBA3aHHBIX C JIESITEIBHOCTHIO
Kinuenta, B TOM uHciae oOIUIaTOM KOMaHAMPOBOYHBIX M IPEACTABUTEIBCKUX PAacXOOB,
Ha Teppuropun Poccuiickoit @enepanuu;

- COBepllIeHMs MHBIX omepauuii B Bamore Poccuiickoit denepauuu Ha TEpPUTOPUU
Poccuiickoit ®@enepannn, B OTHOLICHUU KOTOPBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu,
B TOM YHCJie HOpMaTUBHbIMH akTaMHu banka Poccuu, He ycTaHOBIIEH 3ampeTr (OrpaHHMYeHHE) Ha UX
COBEpPIICHHE IIPU YCIOBUHM, YTO XapakTep IPOBOAMMOW ONEPALMH COOTBETCTBYET LEISIM
(MHAHCOBO-XO035UCTBEHHOM JESITEIbHOCTH KIMEHTA;

- TIOJIy4eHHUS HAJIMYHBIX JEHEXKHBIX CPEICTB B HMHOCTPAaHHOM BAIIOTE 3a MpeleraaMu
teppuropun Poccuiickoii denepauuu i OmIaTbl KOMaHIUPOBOYHBIX W IPEICTABUTEIIBCKUX
pacxoios;

- OIUIaThl KOMaHIUPOBOYHBIX U IPEACTABUTEIIBCKUX PACXOJ0B B MHOCTPAHHOM BaJIOTE
3a mpeaenamu tepputopun Poccuiickont @enepannu;

- COBEpIIEHHUS WHBIX ONEepaluii B MHOCTPAHHOH BalioTe ¢ COOMIOZEHHEM TpeOOBaHUI
BAJIFOTHOI'O 3aKoHonarenbcTBa Poccniickoit denepanuu Mpu yCiIoOBUH, YTO XapaKTep MPOBOAUMON
OTIepallii COOTBETCTBYET LIEISIM (DUHAHCOBO-XO3HCTBEHHOM I€ATETbHOCTH KIMEHTA;
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- BHECEHHME HAJIMYHBIX JICHEXKHBIX CpeAcTB B Bamwore Poccuiickon denepanuu
¢ ucrnonb3oBanneM buznec-kaptel Ha CueT, OTKPBITHIA B baHke UCKIIOUUTENHHO Yepe3 OaHKOMAaThl
u UIIT banka.

1.6. Nudopmanus o6 aapecax 6ankomatoB u UIIT banka pasmemena Ha odummaibHOM
web-caiite banka B cetu IHTepHET 10 anpecy: www.rshb.ru.

1.7. [dus noaydyeHusi uHGopMauum, CBI3aHHOM ¢ UcNoJab30BaHueM busHec-kaprtsl (B
ToMm umcie Token busnec-xkaprsoil), [epxarean/Kiament moxker oOpatutrbess B CuryxkOy
noaaep:xxku banka mo tenedonam, pasmenieHHbIM Ha opuuMaIbLHOM caiite banka B cetmn
HNurepner no agpecy www.rshb.ru, KPYI'JIOCYTOYHO.

[locne mpoxoxnenust [epxarenem/Knuentom B Ciyxbe mnoanepxkku — banka
UICHTU(QUKAIIMK C MCIIOJIb30BAaHHEM KOJOBOTO CJIOBA M IPYTUX JAHHBIX, YKa3aHHBIX B 3asBICHUU
Ha nmnonydeHue busHec-kapthel, omeparop Cayx0bl mnojaepxkku banka mo  3ampocy
Hepxarens/Knuenra:

- mnpepocraBiseT uHpopmanuio o mnociaenHux 10 omepanusix, COBEpPLICHHBIX C
UCIIOJIb30BaHUEM bu3HeC-KapThl;

- mpuHumaer coobmenus [epxkarens/Kinuenta o6 yrpare busnec-kaptel/ 00 yTpare
TEXHUYECKOTO YCTPOICTBa, Ha KOTOPOM YCTaHOBIEHO MoOunbHOe npuiiokenue Mir Pay u B
XpaHWINILE, KOTOporo coxpaHeH TokeH busHec-kapThl, a Takke O Mmepeaaye APYrUM JIHMIAM
UHPOpPMALIMK, MO3BOJIAIOIIEH OCYIIECTBUTh TOKeHM3aluuioo busnec-kaptsl Ha TexHuueckoM
YCTPOMCTBE JpYyroro JHIA/O COBEpILIEHMM ONepaluil Cc wucrnosib3oBaHueM busHec-kapTel 0e3
J0OpOBOJIBHOTO coryiacus JleprkaTens/o HEOOXOMMOCTH MPEKPAILCHUS NCII0Ib30BAHUS KapThl IPU
yBoJIbHEHUU Jlep:kaTens/o MOJO3pPEHUMH OTHOCUTENIBHO KOMIIpoMeTauuu busHec-kapTel Hu
KOHCYJIbTUPYET O MOpAAKE NeHCTBUI B 3TUX cUTyalusax/ o0 yaanenuu TokeHa busznec-kapThl;

- NpeAoCTaBiIseT PEKOMEHJIAMU OTHOCUTENIBHO MOpsiIKa AEMCTBUI B Cllydae BBISABICHUS
CIIOPHBIX CUTyallMil WJIM HENPAaBOMEPHBIX OTKAa30B B COBEPILUEHUU OIEpalMil ¢ HUCIOJb30BaHUEM
busHec-kapThl, 0TBEYaeT Ha BOMPOCHI, CBSI3aHHBIE C BBITYCKOM U oOciyX)uBaHUEeM busnec-kapt (B
ToM unciie Tokena buznec-kapThr).

1.8. AxrtuBauus busnec-kapr:

1.8.1. AxTuBanusi HemnepcOHU(PHUUUPOBaHHOW bu3Hec-kapThl, BBIJAHHOM 1O OTKPBHITUA
Cuera, npousBoauTcsi baHkoM He 1o3aHee claeayrolero pabouero AHs nocie oTkpbITHs Cyera.

1.8.2. AxTuBanus HenepcoOHU(PUUHUPOBAHHON BU3HEC-KapThl, BHIIAHHON K JAEHCTBYIOLIEMY
Cuery, u mepcoHUPHUIMPOBaHHOW Bu3Hec-KapThl MPOU3BOANTCS baHKOM He IMO3/IHEe CIIeIyIOIIEero
pabGouero aHsa mocne nepepaun busnec-kaptel EMO Knmenta/llpencraBurento Knumenra/mocne
BbIIaun busHec-kapThl HemocpeacTBeHHo KimenTy/ [lepxkarento.

1.9. B cuydae ytpaTtsl busHec-kapTel, OKOHYaHMs CpoKa €€ AeHcTBHs, nopuu busHec-
KapThl, JIOMYIIEHHOTO Opaka NMpH M3rOTOBJICHWH bH3HEC-KapThl, M3MEHEHUs (aMIIUN ¥ UMEHU
Jlepkatens M MHBIX CiIydasx, IS BbIycKa HOBOM bBu3Hec-kapThl HE0O0XOAMMO OOpaTHThCA
k Kimenty/EMO Kimenra/lIlpencraButemo KnmeHTa, ocymiecTBistonieMy KOHTakThl ¢ baHkoM B
paMKax 3aKI4YEHHOTO J10r0BOpA.

1.10. bank BmpaBe HCIONB30BaTh Bce yKasbiBaeMble [lepxkarenem/Kimuenrom HOMepa ero
TenepOHOB Ui yBelOMJIEHMs myTeM SMS-uHGOpMHMpOBAaHUS W  HamNpaBICHUS  WHOU
NepCOHN(UIIMPOBAHHON M HENEepCOHM(UIIMPOBAHHON HH(OpMAIH, B CIIyYasx, OMpEACTICHHBIX
VYCloBUAMHM OTKPBITUSI OaHKOBCKOTO CYeTa JUIsl OCYIIECTBJIEHHS PACYETOB C MCIIOJIb30BaHHEM
ousHec-kapT AO «Poccenpxo30ank» (mamee — VYcinoBus), a Takke JUIsl OCYLIECTBIICHUS
TesIe()OHHOTO 3BOHKA, B TOM UHUCIIE€ C UCIOJIb30BAHUEM aBTOMATU3MPOBAHHOTO I'OJOCOBOI0 areHTa
(mporpaMmMHOTO  OO€cCIieYeHus1), Ha 3apETUCTPUPOBAHHBIM HOMEp MOOMIBHOTO TenedoHa
Jlepkarens, B COOTBETCTBUHM C pas3feioM 5 YcioBuil, U ans MHPOPMHUPOBAHUS O MOJYYEHUU
CBEJICHUI 0 KOMITpoMeTaluu pekBu3nToB busnec-kapter u/umm [TMH.

1.11. bank oTka3plBacT B IPOBEICHUM oOIE€paluu 1O buH3HEc-kapTe B COOTBETCTBUU
¢ nyHkroMm 5.1.15 VYcioBuil B mensix NpeloTBPALEHUS OCYILIECTBIECHUS IEpeBOAa JCHEKHBIX
cpeacts 6e3 noopoBoasHoro cornacus Kmuenra® (nanee — IJICBJICK) B ciayuasx, ecnu bank npu

40 be3 cornmacusa KimmenTa mnin ¢ cormiacus K.]'II/IeHTa, MOJYYCHHOTO IO BJIHMAHUEM oOMaHa WK npu 3H0yHOTp66J'I€HI/II/I
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poBeeHUH KOHTpouia onepauuu BoigBui npusHaku [IJICBACK, B Tom uncine ecin bank nomyqnin
nHpopmaluio, coaepxkaimlytocs B baze aHHBIX O cioyyasX M TOMNBITKaX OCYIIECTBICHUS
INACBJCK; y banka umeroTcss OCHOBaHMS IpeamnoJararb, 4ro busHec-kapToil pacrnopsikaercs
HEYyNOJIHOMOYEHHOe JuIo; baHkoMm BbIABIEHBl (akThl, 4TO pekBU3UTH busnec-xaptei, [TMH,
3-D maposp CKOMIIPOMETHPOBAHbBI M/MJIM BBISBICH HEMOATBepxkaAeHHBbIH KinentoMm (akt cMmeHs
SIM-kapTel HOMepa MoOwibHOTO TenedoHa st 3-D maponeit, a Takxke B cllydae BBISIBICHUS
NPUHAUIEKHOCTH HoMepa g 3-D maponieli TpeTbeMy JIMIly, 3aBJIaJ€HUSI TPETbUM JIMIIOM
MOOUIIBEHBIM TeneoHoM JlepikaTenss WM WHOTO OTUYKIeHUs Homepa ans 3-D maposeit w/mnm
MOOWIIBHOTO Tesle(hoHa.

IIpu BbisiBieHMH bankom omnepanuu 1o busHec-kapTe, COOTBETCTBYIOWIEH MNpHU3HAKAM
ocymecteinenusa IIJJCBJACK, bank oTka3piBaeT B €€ COBEpIICHHH, O YEM HampaBIseT
Ha BepUPHUIMPOBAaHHBIA HOMEp MoOMIbHOTO Tenedona Jlepxkarens SMS-undopmuponanue,

B PaMKax KOTOpOro mpeaocTasisieT Jepxkarento nHGopMaiuio o:

a) BBIMOJTHEHWU baHKOM JeHCTBUIA TTO OTKa3y B COBEPIICHHUH ONEpaIii, COOTBETCTBYIOMIEH
npusHakam ocyectsiaenus [IJICBACK;

0) pPEKOMEHTALUSAX [0 CHIYKEHHIO PUCKOB MOBTOpHOTO ocymectrienus [IJICBICK*!;

B) O BO3MOXHOCTH COBepIlIeHus Jlep)kaTeneM TeM ke CIOocoOOM, YTO W IEepBOHAYalIbHAs
omnepanus, NOBTOPHOW omepanuu 1no busHec-kaprte, comepsKallei Te K€ PEKBU3UTHI MOIydaTess
(nnaTenbinuka), Ty xe cymmy (nanee — IloBTopHast oneparus).

Taxxe bank 3anpammuBaet y Jlepxateins nH(OpMaINIo, YTO NMEPEBOJT JEHEKHBIX CPEJICTB HE
seisiercs [TICBJICK.

[Ipu nonyyenuu ot Jeprkarens HHPOpPMAIMH, YTO MIEPEBO]] ACHEKHBIX CPEJCTB HE SIBIISIETCA
IIICBACK*, u cosepmenun Jlepxkarenem IloBropHoi omepamun He moszaee 1 (OmHoro)
OIEPALIMOHHOTO JHA*, CIIEAyIOIEro 3a AHEM OTKa3a baHKoM B COBepIIEHUH onepaiuu 1o busnec-
kapre, baHk cosepmaer IloBTOpHYI omepanui MpU OTCYTCTBUM MHBIX YCTaHOBIIEHHBIX
3aKoHoarenbCcTBOM Poccuiickoit denepanuy OCHOBAHMM HE COBEPIIATh OINEPALUIO, a TAKXKE, ECIU
MHOE He TMpPelyCMOTPEHO CIEAYIOIMM al3aleM HacToAlero MyHKTa. baHK oOTka3blBaeT
B coBepuieHMM [loBTOpHOW omepanuu TpuU  OCYIIECTBICHHHM JlepkareieM NE€UCTBUM 1O
coBepiieHuo [IOBTOpHON ollepalnuyd € HUCHOJB30BaHUEM bu3HEC-KapTbl [0 IIPENOCTaBICHUS
HepxareneM nadopmaiuu o ToM, 4To nepeBojl NeHekHbIX cpeacTB He sBisercs [1JJCBICK.

B cnydae, ecan, HecMOTpsi Ha mpenocraBieHue Jlepxareirem umHpopManud B TOM, YTO
nepeBoa AeHexHbIX cpeAcTB He sBisiercs [IJICBJACK, u necMoTpst Ha coBepiieHue [lepkarenem
[ToBTOpHOIT oneparyu, bank nomyuun uHGopMaIuio, coaepxailyrocs B base JaHHBIX O Ciydasx U
nonsitkax ocymecteiaenus [IJICBCK, npenocrapnsemyro bankom Poccun*, Bank oTkasbiBaer B
copepuieHnu [loBTOpHON omepanuy U He3aMeATUTENbHO HampaBisieT SMS-undopMmupoBaHue Ha
Bepu(UIIUPOBAHHBI HOMEp MOOWJIBHOTO TejdeoHa  C yKazaHHEM NPUYMHBI TaKOrO OTKasa U
uHGOPMUPOBAaHHEM O BO3MOKHOCTH coBepiieHust Jlepxkatenem mnocnenyromeir IloBropHoit
Olepanvu, B TEYEHWE BTOPOTO KaJEHAAPHOrOo AHA® mocie aHs coBepiueHus Jlepkarenem
IToBTOpHOI OonIEpaIIH.

JIOBEPHEM.

4l PexoMeHmamuyM pa3MeIneHsl Ha ouIuansHoM calite banka B cetn MnTepHeT mo agpecy: www.rshb.ru «O Banke —
Meps! 6e3onacHocTH - Pekomenanun banka 1o CHH)KEHHIO PUCKOB MOBTOPHOTO OCYIIECTBICHHUS MIEPEBO/IA ICHEKHBIX
cpencTB 6e3 T0OPOBOJBLHOTO COTTIACHUS KITMEHTay.

“TIpenocTaBuTh MHPOPMALMIO O TOM, YTO NEPEBOJ JAeHEXHBIX cpeacTs He asnsercs 1IJICBICK Jlepxarens MOXeT
CaMOCTOATENbHO, 0OpaTuBLINCh B Ciyx0y moaaep>kku baHka B COOTBETCTBUH C MyHKTOM 5.4.4 Y coBHIA.

43 Jlns uenu WcUMCIeHns YKa3aHHOTO CPOKa BPeMs ompejensieTcs mo 2-oi yacoBoit 30He (MCK, MockoBcKoe Bpewms,
UTCH3).

“Bank Poccum B 1nensx 00ecredeHus 3alUThl MH(OPMAIMU TPU OCYIIECTBJIEHUH TEPEBOJIOB JEHEKHBIX CPEJICTB
ocymiecTBIsieT (POPMUPOBAHNE U BeileHHE 0a3bl JAHHBIX O CITydYasx M MOIMBITKAX OCYIIECTBICHUS TIEPEBOIOB JICHEKHBIX
cpeacTs 6e3 J0OPOBOJIBLHOTO COTIACHS KIIMEHTA.

4]l nenM MCUYMCIEHHs YKa3aHHOTO CPOKA BpeMs ompeensiercs mo 2-oi uacoBoit 30He (MCK, MOCKOBCKOE Bpewms,
UTC+3).
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B cnywae ocymectBienus Jlep:kareneM JEHCTBHM 110 COBEPILICHUIO IOCIENYIOLIEH
[ToBTOpPHO}M oOmepanuMu B TEYEHHE BTOPOrO KaleHJApHOro AHA*® mociae JOHA COBEpIIEHHS
Hepxarenem IloBropHo#t onepaunn , bank coBepmaer nocienyrouryro [[oBTOpHYO onepauuio npu
OTCYTCTBHHM HHBIX YCTAHOBJIEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoit denepanum OCHOBaHUN HE
COBEpIIATh NocieayILyo [IoBTOpHYIO onepanuto.

2. IlepconanbHplii uaeHTUPUKAIMOHHBIH HOMep (ITUH)

2.1. TIMH nampasnsiercs bankom [lepxarento B SMS-coo0uennn Ha BepupUIUPOBAHHBII
HoMmep TenedoHa s monydeHus 3-D maponed, ykasaHHBIM B 3asgBICHUM Ha TOJyYCHHE
busnec-kaptel. [IMH cocTouT U3 ueTsipex mudp 1 npeacraBiseT coOO0i JONOIHUTEIBHOE CPEJICTBO
3aIlUTBl  OT HECAaHKIMOHMPOBAHHOIO HCIONb30BaHMUs busHec-kaptel. Ilocime mnonydenuss u
o3HakomiieHus1 ¢ SMS-coobuiennem ¢ [TMH Jlepxkatens nomkeH yaanuTh qanHoe SMS-cooOrienne
3 mamatu Ttenedona. B OGamkomarax, UIIT, a Takxke B DIEKTPOHHBIX TEpPMHUHAJIAX, IPaBa,
npenocrasieHHele  KimmeHtom  Jlepkarenro Ha  paclopsKEHUE  JACHEKHBIMU — CPEACTBAMH,
HaxomsmuMucs Ha Cuere, yaoctoBepstores Jepxarenem myteM koppekTtHoro Beoga [TNH.

2.2. TIMH pomxkeH ObITh M3BECTEH TOJNBKO JlepkaTento U HEe MOXeT ObITh 3aTpeOoBaH
HU bankoM, Hu mI000M Npyroi opraHuzanuel, B TOM YHCII€, C UCMOJIb30BaHUEM ceTu HTepHer.
3ampemaercs xpanenue 1aHHbIX o [TMH Ha m00bIX HOCUTENSIX HHPOPMALIUH.

2.3. Ecau [epxarens 3a0pi1 [IMH, Knuenty HeoOXoIuMo NpenoCTaBUTH 3asiBICHUE
no tunoBoii Qopme banka B moapasnenenue banka, B koropom Bexmercs Cuert. [lepxkatemnto
He cienyer neitatbes nonodpats IIMH. B cinyuae, ecnu [IMH Tpu paza moapsa Oyaer HaOpan
HEBEpHO, UCIoJIb30BaHNe bu3Hec-KkapThl OyJeT MPUOCTaHOBIICHO.

2.4. Tlpm yrpare IIMH mmubGo mpu npuOCTAaHOBJICHUHM WCIIONb30BaHUS bu3Hec-kapThl B
pesyiabrare HeBepHOoro Broja [IMH mpu coBepiieHun omnepanuu ¢ UCIOJIb30BaHUEM OaHKOMaTa,
WIIT unm snekrpoHHoro tepmuHana, i nepesbinycka [IMH Knuenty nHeo6xoaumo odpaTuThes B
BaHK ¢ COOTBETCTBYIOLINM 3asiBIeHHEM, 0)OPMIIEHHBIM IO THUIOBOMH (hopme banka.

2.5. Ecnu lepxatens siBisiercs nosb3oBarenem C «Csoit 6usznec» u umeer goctyn k UC
«CBolf Ou3Hec» B YCTaHOBJICHHOM THoOpsijake, To JlepkaTeab MOXXET CaMOCTOSITEIbHO
ycranosuth*’/cMenuts [THMH* B UC «CBoit OU3HECY B CIEMAYIOIMX CIydasX:

- eciu [lepsxartens 3a0bu1 [TMH;

- eciin [lepxkarens yrpatun [IMH;

- €CIIU IPEBBILIEHO JOIYCTUMOE YUCIIO MOMBITOK BBoAa HeBepHoro I1IMH mpu cosepmenuun
oTiepalny ¢ ucnoiab3oBanueMm 6ankomarta, UIIT unu anexkTpoHHOTO TepMUHAaa;

- ectn SMS-coobmenune ¢ [IMH we Obuto mocraBneHo JlepkaTenmto MO TEXHUYECKUM
NPUYMHAM, BO3HUKIIHM Yy OTIEPATOpPa COTOBOM CBA3H™Y ;

- ipu kenanuu epxarens cmenuts [T1MH;

- i nepBuyHOi ycranoBku [TMH s LHudposoit buznec-kapTsr.

Jlnst ocymiectBienus ycranosku/cmensl [TMH B UC «Caoii 6usnec»®® Jlepxarens Busnec-
KapThl, sBistomuiics nonb3oBarenem MC «Cpoit 6usnec» u umerommii noctyn k MC «Csoit
Ou3HEC» B YCTaHOBJIIEHHOM nopsiike, nocie Bxoja B C «CBoit 6u3Hec» ¢ MpOBEAEHUEM YCIIEITHON
ayreHTH(ukanuu mnons3oBarenst MC «Cpoit Ou3HEC», CaMOCTOATENBHO 3alOJHSIET SKPaHHYIO
dopmy B IC «CBoii Ou3Hec», B MOJISIX KOTOPOl JBa pa3a BBOAUT 4yeThipex3HauHbli [IMH (mepBbrit
pa3 g BBoja HoBoro I11H, Bropoii pa3 s noarsepxaenus Hosoro [11H).

46 JIns nenu MCYMCIEHMs YKa3aHHOTO CpPOKa BpeMs oIlpejensercs 1o 2-oif yacosoii 3one (MCK, MOCKOBCKOE BpeMs,
UTC+3).

47 Ycranoska [IUH ocymecteisieTcs Tosbko 1itst LIndpoBoit KapThl.

% B osrom cnyuae [IMH, chopmupoannbiii k Busnec-kapre bankom, cuuraercs wu3MeHeHHbIM Ha [IUH,
yCTaHOBIEHHBIN Jlepxkarenem.

4 3a ucxmogennem Lupposoii busHec-KapThL

% B orom cimywae IIMH, cdopmupoBannbi k busHec-kapTe baHkoM, cumMTaeTcs H3MEHEHHBEIM Ha I[IMAH,
yCTaHOBJIEHHBIN Jlepxarenem.
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@ynkiuonan ycranoBku/cmensl [IMH B C «CBoii OusHecy noctyneH Jlepxkaremnto TOIbKO
B ciydae, ecnu Jlepxkartens sBisercs nmosb3oBateneM UC «Coii 6usnec» u umeer aoctyn k UC
«CBolii 6U3HEC)» B yCTAaHOBICHHOM IOPSIKE.

2.6. Cmena IIMH B OankomaTtax, WH(GOPMAlMOHHO-IUIATEXKHBIX TepMuHaNax baHka
OCYILECTBIISIETCS B CIEAYIOLIEM Cliydae!:

- ipu xenanuu Jepxarens cmenuts [IMH.

Jlns  ocymiectienus cmensl IIMH? B Gankomarax, HMH(OPMAIMOHHO-ILIATEKHBIX
tepmuHanax banka, Jlepkarenb cieyeT yka3zaHUSIM Ha JKpaHe OaHKoMmaTa/MH()OpPMAaIHOHHO-
IUIATeKHOTO  TepMHMHana baHka ©M  CaMOCTOSTENBHO  3alONIHSAET  JKpaHHbIE  (OPMBI
OaHkoMaTa/MH()OPMALIMOHHO-TUIATEXKHOTO TepMUHaia baHka, 3a HCK/IIOYEHHEM cllydas yTpaThl
[MNH w/mnum 3a MCKIIOYEHHWEM Cilydas MPEBBIMIEHUS JOMYCTUMOIO 4YHcia IOIMBITOK BBOJA
HesepHoro [INH (ecnu [TNMH Tpu pa3a noapsin 6yaet HaOpaH HEBEPHO) IIPU COBEPILEHUH OIEepalvu
no busHec-kapre B 6aHKOMaTe/3JEKTPOHHOM T€PMHUHANIE/MH(POPMALIMOHHO-TIIIATEKHOM TEPMUHAIIE.

B ciyuae yrpatel [IMH n/unu B ciayyae npeBblllIeHUs TOMYCTUMOTO YHCIIa MOMBITOK BBOAA
HeepHoro [TMH (ecnu ITMH Tpu pa3a noxapsin 6yaet HaOpaH HEBEPHO) IIPU COBEPILIEHUH OTEepaluu
no busHec-kapTe B 6aHKOMAaTE/3J1€KTPOHHOM TepMUHaIE/MH(DOPMALIMOHHO-TIIATE)KHOM TEpMUHAJIE,
cmeny IIMH Jlepxxarens MokeT ocyuiecTBUTh B nozpasaenenuu banka nim B UC «CBoii 6u3HeC» B
cooTtBeTcTBUU ¢ [Iproxkennem | k HacTOAIMM Y CIOBHUSAM.

2.7. Ocobennoctu ycranoBku/cMenbl IIMH In¢gposoii buznec-kaprel B UC «CBoit
O0u3Hec»/ HaHKoOMaTaxX, HHPOPMALMOHHO-IJIATEKHBIX TepMuHaJiax banka:

2.7.1. Ornpaska [IMH nocpeactBom SMS-coobuieHust Ha HoMep TeaedoHa JUis MOTydeHUs
3-D maponeli, ykazanHblii B 3asBieHUM Ha nosydeHue busnec-xaptel, ans Ludposoit busnec-
KapThl HE OCYILECTBIAETCS;

2.7.2. Ecnu lepxatens siBnsercs noib3zonateneM UC «Coit 6usHec» u umeer gocryn k UC
«CBoli Ou3Hec» B YCTaHOBJICHHOM THopsiake, TO JlepkaTeab MOXET CaMOCTOSITEIbHO
ycTanoBuTE/cMeHuTh [IMH> B UC «CBo# GM3HEC» B CIIEAYIOIMX CIyYasx:

- ecnu [lepsxarens 3a0bu1 [TMH;

- ecxin [epxxarens yrpatun [IMH;

- €CJIM IPEBBILIEHO AOMYCTUMOE YUCIIO NMONBITOK BBoAa HesepHoro IIMH npu coBepiiennn
omepalnu ¢ ucnoiab3oBanueMm 0ankomarta, UIIT unm anexkTpoHHOTO TepMUHAaa;

- ipu xkenanuu Jlepxarens cmenuts [IWH;

- uis nepBudHO# ycranoBku [TMH s LHudposoit buznec-kapTsl.

Jlnst ocymiectBienus ycranosku/cmensl [TMH B UC «Caoii 6usnec»®* Jlepxkarens Busnec-
KapThl, sBistouuiics nonb3oBarenem MC «Coit 6usnec» u umerommii noctyn k MC «Csoit
Ou3HEC» B yCTAHOBJICHHOM Hopsizike, mocie Bxoaa B IC «CBoit 6M3HecH»C NpoBeIeHNEM YCIIEITHON
ayreHTH(ukanuu mnons3oBarenss MC «Cpoit Ou3HEC», CaMOCTOATENBHO 3alOJHIET SKPaHHYIO
dopmy B UC «CBoii OuzHec», B MOJISIX KOTOPOH JiBa pa3a BBOIUT deThlpex3HauHblil [IMH (mepsbrit
pa3 g BBoja HoBoro [11H, Bropoii pa3 s noareepxaenus Hosoro [11H).

@ynkiuonan ycranoBku/cmensl [IMH B IC «CBoii OusHecy noctyneH Tosbko [lepxarento
Hudposoii busnec-kapTsI B citydae, eciu Jlepxkarens siBisiercs nosib3oBareneM UC «Cpoit Ouznecy
u umeet noctyn k MC «CBoit 6u3HeC)» B yCTaHOBJICHHOM MOPSIKE;

2.7.3. Cmena IIMH B Oankomarax, WH(OPMALMOHHO-IUIATEKHBIX TEepMHUHAIaXx baHka
OCYIIECTBISIETCS B CIIEYIOLIEM CITydae™>:

- ipu xenanuu Jepxarens cmenuts [IMH.

3! Ocymecteienue cmenbl [TUH He pe0CcTaBIseTcs B yCTPOMCTBAaX CTOPOHHUX GAHKOB.

2. B osrtom cnywae IIMH, chopmupoBanublii k bBusnec-kapre bankom, cuuraercs wu3MeHeHHbIM Ha I[IAH,
ycTaHOBIIEHHBIH Jlepkarenem.

3 B oartom cnywae IIMH, chopmupoBarubii k bBusnec-kapre bankom, cuuraercs wusMeHeHHbIM Ha [IAH,
yCTaHOBIEHHBIN Jlepxkarenem.

% B orom cimywae IIMH, cdopmupoBanHbli K bBu3Hec-kapTe baHKoM, cumMTaeTcs H3MEHEHHBEIM Ha I[IMAH,
yCTaHOBJIEHHBIN Jlepkarenem.

35 Ocymecteienue cMensl [IMH He mMpeqocTaBiIseTcss B yCTPOMCTBAX CTOPOHHUX OAHKOB.
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Jlns  ocymiectienus cmensl [IMH B Gankomarax, WH(OPMAIMOHHO-ILIATEKHBIX
TepMuHanax banka JlepxaTenb HCIONIb3YeT TEXHOJIOTHIO OECTIPOBOJHON BBICOKOUACTOTHOM CBS3U
maioro paguyca aevictBust (NFC). lns storo [lepxarento Heo6xonumo chopmupoBath TokeH K
Hudposoii busznec-kapre. Ilopsinoxk ¢dopmupoBanusi u ucnonb3oBanus Jlepxkarenem TokeHa
busnec-kapThl ykas3aH B myHKTe 4.30 HacTOAIMX Y CIOBUH.

C nmomomipto Tokena k [ludpooit buznec-kapre, Jlepxarens cieayeT yKa3aHUsIM Ha dKpaHe
6aHKoMaTa/uH(OPMAIIMOHHO-TIATE)KHOTO TepMHUHANa baHka M caMOCTOATENBHO 3amlOJHSET
9KpaHHble QopMbl OaHKOMaTa/MHGOPMAIIMOHHO-TNIATEKHOTO TepMUHaia baHka, 3a UCKIIOYeHHEM
ciyuast yrpatsl [IMH w/mnum 3a uCKITIOYeHHEM ciydasi IPEBbIILIEHHUs JOITyCTUMOTO YHCIIa MOMBITOK
BBoAa HesepHoro [IMH (ecnu [IMH tpu paza noapsn Oyner HaOpaH HEBEPHO) MPU COBEPILIEHUU
onepauuu no busHec-kapre B 0aHKOMAaTe/3JIEKTPOHHOM TE€pMHHANE/NH(POPMAIIMOHHO-TIIIATEKHOM
TEpPMHHAJIE.

B ciiyuae yrpatsl [IMH u/nnu B cinydyae npeBbIICHUS AOIMYCTUMOIO YHCIa MOMBITOK BBOJA
HesepHoro [IMH (ecnu IIMH Tpu pasza noapsn Oyaer HaOpaH HEBEPHO) MPU COBEPUICHUH ONEpallin
no busnec-kapre B 6aHKOMaTe/3JIEKTPOHHOM TepMHHaje/MH()OPMAIIMOHHO-TNIATe)KHOM TEPMUHAJIE,
cmeny [TUH Jleparenb MOKET OCYIECTBUTH B moapasaenennn banka®’ nmm 8 UC «Caoit Gusnec»
B cooTBeTcTBUU C [Ipunoxenuem 1 k HacToAMM Y CIOBUSIM.

3. Onepauun no Cuery

3.1. Tlony4eHue HAJTMYHBIX JEHEKHBIX CPeICTB B 0aHKOMATE

3.2.1. Ilpexnae 4YeM NOPOBECTH OIEPALMIO IIOJIYYEHUs HAINYHBIX JEHEXHBIX CPEACTB
C HucHojb3oBaHHMeM OaHkoMmata, JlepkaTenmto cieayer yOenuWThCs B HalMuMuM Ha OaHKOMare
JOTOTHINIA IIJJATEKHOW CHUCTEMBI, COOTBETCTBYIOIIEW JIOroTumy Ha busHec-kapre, a Takxke
uHpopmanuu o 6aHke, 0OCIy)KUBaroIeM 6aHkoMar (Ha3BaHUE, aJipec, Teae(oH).

3.2.2. Tlo 3aBepwieHun omnepanuu Jlepkareab JODKEH MONY4YUTh bu3Hec-kapTy
u kButaHuuio Oankomata/UIIT (oHM MOryT BO3Bpamatbcs B IIO0OM MOCIEIOBATENLHOCTH)
U JIGHEXHbIE CPEJCTBA, €CIM OCYLIECTBIISIACH ONEpalMsl CHATUS HAJIWYHBIX JIEHEKHBIX CPEJNICTB.
B cnyuae, ecnu mocie npoBeneHus onepauuu busHec-kapra He yJaneHa W3 KapTONPUEMHUKA
no ucreuenun 20-40 cexyHnna, oHa oynet 3anepskana 6ankomarom/MIIT.

3.2.3. Ecnu 6ankomat/UIIT 3aaepxan busnec-kapty [epkaTtento HeoOX0IUMO:

- mepenucaTh ykazaHHbeie Ha O6ankomate/UIIT pexkBusuthl (Ha3BaHue, aapec U tenedoH)
0aHKa, KOTOPOMY NPUHAUIEKHUT OaHKOMAT;

- obparutecs B Cnyx0Oy nonnepkku baHka mo MHOrokaHaJllbHOMY Tele(oOHYy, HOMEP
KOTOpOTo yka3aH Ha odwuinuanbHoM caiite banka B ceru UHTepHer mo ampecy www.rshb.ru, u
JeICTBOBATh B COOTBETCTBUU C MHCTPYKIUAMU orneparopa Ciry:KObl MOAIEPIKKH.

3.2.4. Tlpu mpueme u Bo3Bpare busHec-kapThl 0aHKOMAaTOM HE CJEAyeT €€ TOJKAaTh
Y BBIJIEPTUBaTh 10 OKOHYAHUS €€ IBUKEHUS B KAPTOIPUEMHUKE.

3.2. Omuara TOBapoOB U yCJayr

3.3.1. Kaccup TtoproBo-cepucHoro npeamnpustusi (mamee — TCII) moxker morpeOOBaTh
NpeIbsIBICHHUS JTOKYMEHTa, YyIOCTOBEpsIoONlero IW4YHOCTh Jlepxkarens. B ciydae oTcyTcTBUS
JOKyMeHTa, JlepxaTeito MoOKeT ObITh OTKa3aHO B IPOBEJEHUHM ONEpalMi C HCIOJIb30BAaHUEM
busHec-xapThI.

3.3.2. Ilpu ocymectBiennn omnepauuu B TCII ¢ wucnonb3oBaHHEM 3JIEKTPOHHOTO
TEPMHHAJNA, KacCUp MOXeT Npemioxuth Jlepkarento BBectu [IMMH Ha BBIHOCHOW Ki1aBHAType
3JIEKTPOHHOTO TEPMHUHAJIA WIM Ha KJaBHaType camoro tepmunHana. [Ipu orkasze BBectu [IMH nnn
HesepHoM BBoze [IMH B mpoBenenun onepanuu MoxkeT ObITh OTKa3aHO.

[lo 3aBepuieHum omnepauuu Kaccup JOJDKEH BblAaTh  JlepaTento  JJOKYMEHT,
MOJITBEP K IAIOIINI TIPOBEACHHE ONEPALUU C UCTIONIb30BaHUeM bu3Hec-kapThl (1ajgee — KBUTAHIIMS).

% B orom ciywae IIMH, cdopmupoBannbli K bBu3Hec-kapTe baHKoM, cumMTaeTcs H3MEHEHHBEIM Ha I[IMAH,
yCTaHOBJIEHHBIN Jlepxkarenem.
37 [lepxatemo HeobxomuMo co3aaTh Token k Lludposoii busnec-kapre.
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Hecornacue [lep>karens noanucaTb KBUTaHLUIO TAK)K€ MOXKET IPUBECTU K OTKa3y B IPOBEIACHUU
OTEpALNH.

3.3.3. He cunegyer mnoAnuchiBaTH KBUTAHLHUIO, B KOTOPOM HE  IPOCTaBJIECHBI
(HEe COOTBETCTBYIOT JEHCTBUTENBLHOCTH): BUJI ONIEpAIlH, CyMMa OIlepaliy, BaJlfoTa ONepalunu, aaTa
COBEpILEHUs Omepalvy, cyMMa KOMHCCHU (€CIM MMEET MECTO), KOJI aBTOPU3ALUHU, PEKBU3UTHI
IJIaTeKHOU KapThl, HaumeHoBanue TCII.

3.3.4. B ciy4yae oTka3a OT HOKYNKH Cpa3y € IOCJ€ 3aBEpIICHUS ONEpaluu CIELyeT
oTpedoBaTh OTMEHBI omnepauuu U ybeautbes B ToMm, uTto Kaccup TCII yHuuToxun panee
0(opMIIEHHYIO KBUTAHLHUIO.

3.3.5. Ilpu Bo3Bpare MOKYNKH WM OTKaze OT ychyr, paHee oradeHHbix B TCII
C MCIIONIb30BaHMEM bu3Hec-KapThl, TOJKHA OBITH MPOBEJEHA KPEeIUTOBasl ONEpalus — Orepanus
«BO3BpAT TOKYIKH» C 00s3aTeNbHBIM O(GOPMIICHHEM KBUTAHIIMM, HAa KOTOPOW MOJDKHO OBITH
YKa3aHO «BO3BpaT MOKyIKW», noanucaHHo kaccupoM TCII. HenpemeHHO coXpaHMTE KBUTAHLUIO
Ha «BO3BpaT NMOKynku». Eciu cymma onepanuu He noctynut Ha Cuet B TeueHue 30 KajleHIapHBIX
nuer, KnueHTt nommkeH oOpaTutbes B mozpasfeneHue banka mo mecty Benenus Cuera mis
odpopmiienus [Iperensum.

3.3.6. B caywae mro0oro HempaBOMEpHOro, ¢ TOYKM 3peHus Jlepkarens, OTKa3a B
IIPOBEICHUM OINEpPAallMd C MCIOJb30BaHUEM bH3HEC-KapThl PEKOMEHIYETCS HE3aMeIJIUTEIbHO
cBsizaThes co Ciryx0oi noanepxku banka no Tenedgony, HoMep KOTOPOro yKa3aH Ha O(UIMaTbHOM
caiite banka B cetn uTepHeT no agpecy www.rshb.ru.

3.4. BHeceHMe HAJTMYHBIX JICHEKHBIX cpeacTB yepe3 Oankomat/UIIT

3.4.1. Jlna BHeceHMs HANWMYHBIX JIeHEXHbIX cpeacTB Ha Cuer/Cuer busHec-kapThl uepes
6ankomar/MIIT [lepxarenb AOMKEH MOMECTHTH/TIPUIOKUTh bu3Hec-kapTy B CUMTHIBaroIee
yctporictBo Oankomarta/MIIT. Ha xmaBuatype Oankomata/UIIT [lepkarens HaOupaeTr u
noareepxkaaer [TMH.

IIpn BHECEHNN HAJIMYHBIX IEHEXKHBIX CPeACTB JlepxaTenb AODKEH CIeN0BaTh HHCTPYKIMU
Ha ’Kkpane 6ankomata/UIIT.

3.4.2. Tlocne ycnemHoit wuneHtudukauuu Jlepxatens W BblOOpa IMyHKTAa MEHIO s
IPOBE/ICHUS ONepalii BHECEHUs HAJIMYHBIX JIEHEKHBIX cpeacTB Ha Cuer/Cuer busnec-kapThl,
OCYILECTBIISIETCA NIPOBEPKAa BO3MOYKHOCTH IPOBEIACHUS OINEpaly MO 3aYUCICHUI0 HAJIWYHBIX
neHexHbIx cpenctB Ha Cuer/Cuer busnec-kapthl. [lo uToram mpoBeAeHHOW MPOBEPKH HA SKpaHe
O6ankomata/UIIT JlepxkaTtenp BbIOMpaeT HUCTOYHUK MOCTYIUIGHHUS JIEHEXKHBIX CpPEACTB s
nocienyromuero 3auucienus Ha Cuer/Cuer busnec-kapthl. [locie BHeCEHMsSI HANUYHBIX JEHEKHBIX
cpeacte Ha dkpane Oanxomata/MIIT oroOpaxaeTcs cyMMa HaJIMYHBIX JCHEXKHBIX CPEICTB,
koTopyto Jlepxatens BHec Ha Cuer/Cuet busHec-kapThl ¢ momolisio BBeAeHHON B 6ankomat/UIIT
buznec-kapThl.

Jlepkatenp JOJKEH CaMOCTOATEIBHO BU3YaJbHO KOHTPOJIMPOBATH, YTO IpeArojaracmas
CyMMa B3HOCA HE MPEBHIIIACT CyMMY, TOCTYIHYIO JUIsl BHeceHHus B 6ankomat/MUIIT.

3.4.3. Jlepxarenp mnpeasaputesnbHo nomemaer B Oankomar/MIIT nis mpuema Kymrop
JICHEe)KHbIE CpPECTBa MOKYIMIOPHO JUOO0 Mauykoi (B 3aBUCHMOCTH OT TE€XHMYECKHX OCOOEHHOCTEH
6ankomara/UIIT).

Jlnsi BHECEHMs HaJIMYHBIX JIeHEKHBIX cpeacTB Ha Cuer/Cuer busHec-kapThl MOTYT OBITh
HCITOJIb30BaHbI TOJBKO OAaHKHOTHI BAIOTHI Poccuiickoit deneparun.

HE pnonyckaercss momemnienue B Oankomar/MIIT MoHET, BeTXMX, CKJICCHHBIX JIHIIKON
JICHTOM, MIOBPEKACHHBIX KYIIIOP, HE JOIYCKACTCS CKPEILICHUE KYIIOP CKPEIIKOU, PE3UHKOM, HHBIMU
crnocobaMu, a TakKe OCYIIECTBICHHE WHBIX JEUCTBUN, KOTOPbIE MOTYT HAHECTU MOBPEXIECHUE
6ankomary/UIIT.

bankomatr/MIIT ocymecTBisieT NOKYMIOPHYIO TPOBEPKY M paclo3HaBaHHE OaHKHOT.
B cnydae HecooTBeTCTBHS OaHKHOTHI YCTAHOBJICHHBIM KpUTEpHUsM cpaBHeHus Oankomat/UIIT
Bo3Bpamaer OaHkHOTY Jlepkaremro. OtOpakoBaHHbIE OaHKHOTBI HEOOXOAMMO U3BATH W3
6ankomara/MIIT.
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ITo pe3ynpTaTam mpoBepkH, nepecyera u oTOpakoBku O0ankHOT 6GankoMaT/UIIT oTobpakaer
Ha 9KpaHe MHPOPMAIUIO O KOJIMYECTBE U HOMHUHAJIE PUHSTHIX OAaHKHOT U mpejaraeT Jlepxkarento
HNOJATBEPAUTh COBEPLICHHE OMNEpali MpHeMa HAIWYHBIX JIGHEKHBIX CPEICTB C IEJIbI0
nocnenyromero 3ayuciaeHuss Ha Cuetr/Cuer busHec-kapTel B 001iell cyMMe HOMHMHAJIOB OaHKHOT,
YCIIEUIHO MPOLIEIIINX POBEPKY, WIN JOTOTHUTEIBHO BHECTH JICHEKHBIE CPE/ICTBA.

3.4.4. llocne noareepxnaeHus Jlepkarenem INpOBENEHUs OINEpalMM INpUEMa HaJIMYHBIX
JICHEeXHBIX CPEJICTB, B TOM YHUCIIE MPAaBUIBHOCTU yKa3aHHUs CyMMbI OIEpalliM, HA OCHOBE JaHHBIX
busnec-xkapThl M HOMHHAllAa PACHO3HAHHBIX OAHKHOT, JEHEXKHBIE CpPEACTBA ABTOMATHYECKU
3auncistores: Ha Cuet/Cuer busznec-kapThl.

3.4.5. Ilpu ycnemmHoit aBropu3aiuu 6ankomat/UIIT pacnedarsiBaet u Beimaet Jlepxarento
YeK, IMOATBEPXKIAIOIIUN MPOBEACHUE ONEpallud BHECEHHs HAJIUMYHBIX JCHEKHBIX CPEACTB.
CooTBeTCTBYIOIIAS OTEpaIHs 10 3a4MCICHNUI0 BHECEHHBIX B OaHKoMaT/UIIT Hamu4IHBIX TEHEKHBIX
cpeacts Ha Cuer OyeT OCylIecTBICHA B CPOKH, IPEYCMOTPEHHBIE Y CIIOBHSIMHU.

3.4.6. Ilpu nanmmuuu orpanmdyeHuil mo Cuery/Cuery bBbu3Hec-kapTbhl Ha OCYIIECTBICHHE
NPUXOAHBIX onepauuii baHK OTKa3plBaeT B MPOBEIEHHM ONEpalMU IO 3a4UCICHUI0 HAJIMYHBIX
neHexHbIX cpeactB Ha Cuer/Cuet busHec-kapThl.

3.4.7. llpu oTkaze B NPOBEACHUU ONEPALMU 10 BHECEHUIO HAIMYHBIX JEHEKHBIX CPEJICTB
Ha Cuet/Cuer buzHec-kapThl Ha 3kpane 6ankomarta/UIIT otoOpaxkaercs napopmanus 00 0TKas3e B
IPOBEJCHUH ONEPALINU.

3.4.8. B ciydae ecnu BO BpeMs OIlE€pallMM [0 BHECEHMIO HAJIMYHBIX JEHEKHBIX CPENICTB
C HCTOJIb30BaHneM busnec-kapThl mpousomen cooit bankomarta/UIIT, To JlepxkaTento HeoOXoaumMo
B TeueHue 30 (TpuauaTtv) KajJeHAApHBIX JHEW OT JaThl COBEPILIEHUS OINEpally NPEeAOCTaBUTh B
bank 3asBieHue, coctaBiieHHOE 10 TUITOBOM (hopme baHka.

3.5. Heobxomumo coxpaHATb BCe€ KBUTaHLUMH, O(GOpPMIIEHHBIE 10  ONEpalusM
C HUCHojb3oBaHuWEeM busHec-kapTel (B TOM 4YHCIe, U KBHUTAHIUIO 00 u3bATHM bu3HEC-KapTh),
B TeueHHeE 6 (I1eCTH) KaJIEeHIAPHBIX MECSLEB C AAThl COBEPIIECHUS ONEpPaLUH.

4. ABTOpI/I3aI[I/IOHH]>Ie JUMMUTDI, YCTAHABJIUBAECMBbIC 1JIAA BI/I3HeC-KapT

4.1. Knuenry, BBIMyCTHBIIEMY  busHec-kapry, MpEIOCTaBIeHa  BO3MOKHOCTh
OCYILIECTBIISAITh KOHTPOJIb  pacxogoBaHus cpeactB co Cuera [lepxkarenem(-IMH) MyTeM
YCTaHOBJICHUS] aBTOPHU3ALMOHHBIX JUMUTOB M1 buszHec-kapt, BbINylIeHHbIX K Cuery, B mpenenax
BEJIMYMH JJUMUTOB, ycTaHOBIEHHBIX Tapudusm muanom «Kopropatusasiii [IJTFOC».

4.2. B cinyyae TOMNBITKM TMPOBEICHUS OINEpallM CBEPX YCTAHOBJIEHHOIO JIMMUTA,
Jlepxaremnto OyJeT 0TKa3aHO B MIPOBEJCHUN JaHHOW OTepalny.

5. Mepbl Ipe0CTOPOKHOCTH B LeJSIX NPeA0oTBPalleHusi noBpeskaeHust busnec-kaprsbi,
MOLICHHHYECTBA ¢ HCNO0JIb30BaHNeM busHec-kapTtol/ee pekBu3nToB/TokeH busnec-kapThl

5.1. He cnenyer mnonaseprarb busHec-kapTy TEIIOBOMY H  3JIEKTPOMArHUTHOMY
BO3JeHcTBUIO. Henb3sa xpanuTs busHec-kapTy B IOPTMOHE WIIM CYMKE C MATHUTHOM 3aCTEKKOU.

5.2. Hemomyctumo kiacTh bu3Hec-kapTy Ha METaUIMYECKYH) TOBEPXHOCTh, CrHOATh
U 1japanarb ee.

5.3. Ecnu B pe3yJsibTaTe MOBPEXKICHUS bH3HEc-KapTy CTajgo HEBO3MOXKHO HMCIOJIb30BAaTh
npyu MpoBeAeHUU omepaiuii, Kinuentry cnemyer oOpatuthesi B bank s cmaum busHec-kapTbl
Y TIOJTy4Y€HUSI HOBOM.

5.4. ]Jlepxartento ciemayeT oOECIe4YuTb XpaHeHHe bBHu3Hec-KapThl B HEIOCTYITHOM JUIS
OKpY’KarIMx Mecte. B nmoe3nkax brusHec-kapTy HaJJIEKUT XPAHUTh OTAEIbHO OT HAJIUYHBIX JCHET
U JOKyMEHTOB.

5.5. Bo usbexanue moieHHHYeCTBAa ¢ busHec-kapToit JlepkaTento HaJIeKUT TpeOOBAThH
MPOBEACHUS ONEPALMI C HEN TOJIBKO B €ro JIMYHOM IMPUCYTCTBUM M HE MO3BOJIATh YHOCUTHh bu3Hec-
KapTy U3 NOJI 3pECHMUSL.
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5.6. Hepomyctumo nepenaBaTh busHec-kapTy TPETbUM JIMLAM, 3a UCKIIOYEHHUEM CIy4yacB
nepenaun busnec-kaptel cotpyaHukam TCII m myHkTOB BbIIauM HanuuHbIX (nanee — [IBH)
IIPYU OCYLIECTBIIEHUU OIIE€palUii, B TOM YHUCIIE, OIJIAThl TOBAPOB U YCIIyT ¢ NOMOIIbIO bru3Hec-KapThl.

5.7. He cnenyer pasriamaTh peKBU3UTHl buzHec-kapThl (HOMEp, CPOK ACHCTBUS) TPETHUM
JMIIaM, 332 UCKIIIOYEHHEM CIIydaeB Nepeaadn peKBU3UTOB busHec-kapThl mpu 0(OpMIIEHUH 3aKa30B
1o noure, TenedoHy win yepe3 MIHTepHeT.

5.8. JIBepp B MOMelIeHHE, TIJ€ PACHOJOKEH OaHKOMAaT, MOXXET ObITh 000pyaOBaHa
JNEKTPOHHBIM ~ 3aMKOM, OTKpbIBaeMbIM bu3Hec-kapToil, KOTOpBIH JOIKEH OTKPBIBATHCA
6e3 BBenenus IIMH. OOpatute BHUMaHME, €ClU JaHHOE yCTpoMCTBO mpesiaraetr BBectu [IMH,
TO 3TO YCTPOMNCTBO YCTAHOBJIEHO MOILIEHHUKAMHU.

5.9. Ilpu nonmo3peHHMH B BO3MOXXHOM MOLIEHHMYECTBE C HCIOJb30BaHUEM busHec-
KapThl/ee PEeKBU3UTOB MOCTOPOHHUMH JIMLIAMU HEOOXOAMMO CPOUYHO cOOOIIUTH 00 3ToM B Ciyk0y
nojep:kku banka mo TenedoHy, HOMEp KOTOpOro yka3aH Ha o¢uiuaigbHOM caiite banka B cetn
WNuTepuer no agpecy www.rshb.ru, mprocTaHOBUTH HCIIOJIb30BaHKE bru3Hec-KapThl.

5.10. ITpu npoBeaenuu omnepauuu c¢ BBogoM [IMH crnenyer npukpsiBaTh KiIaBHaTypy
CBOOOJIHOM pyKOW. DTO HE TMO3BOJUT MoIlleHHHKaM mojacMoTpers [IMH wnm 3ammcatrs ero
Ha BUJIEOKaMeEpy.

5.11. IIpu camoctosrensHoM BbIOOpe IIMH He crnenyer wucnonb3oBaTh NPOCTHIE
KOMOMHAIMK (HampuMep, 4YeThIpe OJMHAKOBble LU(PB) M KOMOMHAIMHM, CBS3aHHBIE C
NepCOHAIBbHBIMU TaHHBIMU JleprkaTens (1ata poxaeHus, HoMmep TenedoHa, HoMep nacnopTa u T.1L.).

5.12. Tlpu momy4eHuu >JIEKTPOHHOTO MHcbMa M SMS-coo0IeHHs, B KOTOPBIX OT UMEHH
banka mpesuaraercsi IpeaocTaBUTh MEPCOHAJIbHbIE NaHHbIe, WM MHpopMmanuio o busHec-kapre
(8 Tom uucne IIMH) He cooOmiaiite ux. He cremyiiTe mo «cchuikam», yKa3aHHBIM B MHCbMax
(BkJIrOYas cChUIKM Ha callT banka) u SMS-cooOuieHusx, T.K. OHU MOTYT BECTH Ha CAUTbI-IBOMHUKU
U BHUPYCOONACHblE€ CaWThl (CaliTBl C TOBBIIEHHON ONACHOCTBIO 3apakKCHUs BHUPYCaMH).
[Tepe3Bonute B Cityx0y noaziepxku banka u cooduure o 1aHHOM (akxTe.

5.13.  Jlepxxarenb CaMOCTOSITEJIbHO MHULUUPYyeT co3naHue TokeHa busHec-kapTel
B MobOunsHom mnpunoxenun Mir Pay Ha cBoem Texnuuyeckom ycrpoictBe. [lng s3toro
CaMOCTOSATENIbHO yKa3biBaeT B MoOmibHOM npuiioxkeHuu Mir Pay Homep busnec-kapThl, K KOTOpoi
CO3/1aeTcs TOKEH; CpoK jeWcTBus busHec-kapThl; pamunuio U ums (GaMuaus U UM JOJKHBI
COOTBETCTBOBATh HANMCAHUIO HA JIMIIEBOM cTOpoHe bu3Hec-kapThl, a MpU OTCYTCTBUU (aMUIUH U
UMEHH Ha JIMIEBOW CTOpOHE bu3Hec-kapThl — (aMmims W MMs yKa3bIBalOTCS B MPOM3BOJIBHOU
JATUHCKOM TpaHCIUTEpaIlK); KOoJ Oe30MacHOCTH, YKa3aHHBIM Ha 000pOTHOH cropoHe busnec-
kapThl; OHOPA30BLIi MApOJIL>S, MoMyUeHHbIH B SMS-coo0ienus Ha BepuuuupoBanHblii B banke
HOMep MoOmIIbHOTO Tenedona Jleprxkarens.

JlepxaTeiib MOXET CaMOCTOSTENbHO YJalIuTh TokeH busHec-kapThl ¢ MOMOIIbIO KHOIKH
«ynanuTte» B MobunsHOM npuiioxkenuu Mir Pay.

5.14. [epxarensb, odopmuBmmii Token busHec-kapThl, 00s3yeTcs HE TIepenaBaTh
TexHnueckoe yCTpOHCTBO, a Takke HMH(OPMAIMIO, MO3BOJSIONIYI0 OCYIIECTBUTh TOKEHU3ALUIO
busnec-kapTel Ha TeXHUYECKOM yCTPOMCTBE IPYTOro JIUIIA.

5.15. Ilpu Boinycke Tokena busnec-kapThl [epxarenb 10KeH:

5.15.1. He octaBnsars TexHuueckoe yCTporucTBO 6€3 mprcMoTpa.

5.15.2. He nepenaBath TexHM4YECKOE YCTPONCTBO JPYTUM JIMIIAM.

5.15.3. OOecrneyuTh COOTBETCTBYIOIIMKA YpPOBEHb O0€30MaCHOCTH Ha TeXHHUYECKOM
YCTPONCTBE, UCHOJb3YysI aHTUBUPYCHOE MporpaMMHOe oOecrneyeHue (Mpu HaTUYMU AJIs JaHHOTO
TUIIA TEXHUYECKOIO YCTpPOICTBa), CpeAcTBa ayTeHTU(UKAlMM, BCTpPOEHHbIE B TexHuyeckoe
ycTpoicTBO U npeiaraemble [loctaBurkomM MobuinsHOro npuiioxxenust Mir Pay.

5.15.4. Yoenutbcsi, uro Ha TeXHHYECKOM YCTPOHCTBE HE 3apErHCTPUPOBAHBI CPEICTBA
ayTeHTU(UKALUKU IPYyroro Juma.

58 Beemenne Jleprkarenem 0HOPa30BOTO MAPOJIA TOIKHO OBITH KOPPEKTHBIM, MHaYe TokeH He OyzeT chopMHUpOBaH.
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5.15.5. He pasrmamare ApyruM JHIAM COOCTBEHHBIC CpEJICTBA ayTEHTHU(HUKAIMKU Ha
TexHnyeckoM ycTpoiicTBe, ABIsOIINEC KOHPUACHINAIbHOW HH(OpMaLne.

5.15.6. Ynanuth Bce IMUHBIE AaHHbIE>’, hrHaHCOBYIO HHpOpManuio U TokeH BusHec-kapThl
¢ TexHuyeckoro ycTpoHcCTBa, HCIOIb30BAaHHE KOTOPOTO MPEKPAIEHO, WIH MPU HEOOXOJUMOCTHU
nepesayy yCTpoicTBa B OPraHU3alnio, OCYIECTBIISIONIYI0 PEMOHT.

5.15.7. He3amennutenbHo 1o TenedoHy, HOMEpP KOTOPOro yKa3aH Ha OQHUIMAIBLHOM caite
banka B mH(pOpMalMOHHO-TEIEKOMMYHUKaMOHHONW cetn «MHTepHeT» mo ampecy: www.rshb.ru,
coobmuTe B bank 00 ytpare TexHudyeckoro ycTpoiicTBa, a Takke O Mepenade APYTUM JIMLam
UHPOpPMALIMK, TO3BOJSAIOMIEH OCYHIECTBUTh TOKeHM3aluuioo busHec-kapTsl Ha TexHuueckoM
YCTPONCTBE JPYToOro JHIaA.

5.15.8. He OnokupoBaTh r00ble (yHKIMH O€30MaCHOCTH, MPEIYCMOTPEHHbIE Ha
TexHM4eCKOM yCTpOMCTBE, B LENIX 3aluThl TokeHa busHec-kapThl.

5.15.9. He noxBeprare TexHUYECKOE yCTPOMCTBO B3JIOMY ONEPALMOHHON CUCTEMBI.

5.15.10. He wucnons3zoBaTh MoOuibHOe mpuiokenne Mir Pay mnpu NOAKIIOUEHHH K
0ecrpoBOIHBIM CETSIM OOILEro JOCTYyIA.

6. YTpara buzHec-kapTbl

6.1. B ciyuae yrtparel busHec-kapTel (mOoTepH, Kpasku, U3bATHS), €€ HENpaBOMEPHOTO
WCIIOJIB30BaHusA (MCToNb30BaHUsl 0e3 1moOpoBosbHOTO cornacus Jlepkarenst), B ciydae €ciid
unpopmanus o [IMH u pexkBusurax buzHec-kapThl cTajga IOCTyNHA TPETHUM JIMIAM JTUOO €Clu Y
Hepxarens/KnuenTa UMEIOTCS OCHOBAaHHMSI MPEIIONOKHUTE 3T0, [epkarento/Knuenty HeoOXoammo
CPOYHO, HO HE TO3JHEE AHs, CIEAYIOUIEro 3a JHeM moiydyeHus or banka SMS-yeenomieHus
0 HECAaHKIIMOHUpOBaHHOHN Jlepkarenem omepaluu C  HCIOJNb30BaHUEM busHec-kapThl/ee
PEKBU3UTOB, cooOumTh 00 3ToM B CiyxOy nojuepxku banka mo TtenedoHy, HOMEp KOTOPOTrO
yKa3zaH Ha opuuuanbHoM caiite banka B cetu MutepHer no aapecy www.rshb.ru, 1u6o HanpaBuTh
SMS-3anpoc® B pamkax yciayru «KoprnopatusHblii SMS-cepBUC» B COOTBETCTBUM C Y CIIOBUSIMH, &
TaK)Ke MPOM3BECTH ylaleHHYyI0 0s10KkupoBKy busnec-kaptel B IC «CBoii 6u3Hec).

6.2. Ilo bwusHec-xapre, paHee 3asABICHHOM KakK yTpadeHHas, W 1O KOTOpOH
Hepxarenem/Knuentom mytem yctHoro oOpamenus B CiyxOy mnomnepkku banka mm6o
HOCPEICTBOM HampasieHus SMS-3ampoca ObUIO MPUOCTAHOBIEHO HCIOJIb30BAaHUE, MOXKET OBITh
BO300HOBJIEHO HCIOJb30BAaHUE IO NUCbMEHHOMY 3asiBieHHi0 KimeHTa, nepegaHHOMY B
nonpaszaenenue banka no mecty Benenus Cuera.

6.3. Jlepxatento cieayeT XpaHUTh B JIETKOJOCTYMHOM MecTe (Hampumep — B 3aIHCHOMN
KHID)KKE MOOMJIBHOTO TeiedoHa) KOHTAKTHbIM Tenedon CmyxObl moanepkku baHka, ykazaHHBIN
Ha o0opote busHec-kapThI.

7. U3baTue busnec-kapThbl

7.1. busHec-xkapta MoxeT ObITh u3bATa B Oankomare, UIIT, TIBH, a taxxe B TCII
B CIIy4ae:

—  UCIOJIb30BaHUsA bu3Hec-KapThl, paHee 3asBICHHON KaK yTPaueHHOM;

—  UCIOJIb30BaHUs bu3Hec-KapThl C HCTEKIIUM CPOKOM JIEHCTBHS;

—  Hcnonb3oBaHus buzHec-kapThl TpEThUMU JIMLIAMUY;

— ucnosb3oBaHusA busHec-kapThl mocne HampasieHuss bankom Kimenty yBenomieHus
¢ TpeboBaHKEM O BO3Bpare buszHec-KapThl;

— UHBIX Clly4yasX HENpaBOMEPHOTO HCIOJNb30BaHUA bH3HEcC-KapThl, BKIIIOYAs MOKYIKY
TOBAPOB M YCHYT, 3aNPEIICHHBIX AEHUCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickon ®enepauuu
U yCIIOBUSAMM 3aKiitoueHHoro ¢ Kinuenrom Jlorosopa.

7.2. B cnyuae uzbsatus busnec-kaptel B TCII unu IIBH banka Jlepxarento HeoOXoaumo
noTpeboBaTh paCUCKy 00 U3BATUH C YKa3aHHEM JaThl, BDEMEHHU U MPUUYHHBI U3BITHUS, YOSAUTHCA,

39 TlepcoHANBHBIE IAHHBIE, TIPSAMO HIIM KOCBEHHO OTHOCAIIMEC K Jlepxarento busnec-kapThL.
0 BosmoxuOoCTh Hampasnenus Jlepxkarenem SMS—3anpoca npepoctaBnsieTcs bankom Jlepikarensm, SBISHOIMMCS
JEHCTBYIOIINMH ITOJIb30BaTessIMu yeayTH «KopropatuBaeiit SMS-cepBrCH.
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4yTo u3bATass bu3Hec-kapra paspe3aHa B NpHUCYTCTBUU JlepkaTens, W cOOOIIUTH 00 HU3BATUU
busnec-kaptet B CnyxOy mnoanepxku banka mo TenedoHy, HOMEpP KOTOPOTO YKazaH Ha
odunmansHoM caiite banka B cetu MHTEepHET Mo aapecy www.rshb.ru.

8. CoBepuienue onepanuii yepe3 cetb UHTEpHET ¢ HcnoJb30BaHueM busHec-kapThbl

8.1. Jlna obecrieueHus: JOMOJHHUTEIbHON OE30MaCHOCTH IIATEXKHBIX OMNEpaldil B CETH
WHTepHeT B HEKOTOPBIX ciiydasx TpeOyeTcs MOATBEPXkACHHUE ONEepalliy CHEUaTbHBIM HaposieM
(3D-maposnem). bank wunpopmupyer J[lepxareneit o cmocobax momydeHus 3D-mapons myTtem
pasmenieHuss HeoOXoauMoi mH(popManuu Ha oduimanpbHOM caiite banka B cetn MuTepHeT 1O
anpecy: www.rshb.ru.

8.2. Jlns comepmieHnss mTOKymok Jlep)karemio cleayeT IOJb30BaThCs OQPHUITHATLHBIMHU
MHTEPHET-CATaMi, MOOHJIBHBIMA  TIPUIOKEHUAMU®!  TONBKO M3BECTHBIX M NPOBEPEHHBIX
OpraHu3alil TOPrOBIU U YCIYT.

8.3. Jlepxarento HeoOX0AMMO YyOEAWUTHCS B MPABMIIBHOCTU aapECOB HHTEPHET-CAMTOB,
K KOTOPBIM MOJKIIOYAETECh U HAa KOTOPHIX COOMpAETeCh COBEPLIUThH MOKYIKH, TaK KaK MOXOXKHE
azipeca MOT'YT MCIIOJIb30BaThCsl [UIsl OCYLIECTBIICHUS HEMPABOMEPHBIX AelicTBUi. [Ipu nmepexone Ha
CTpaHHUIly OIUIaThl PEKOMEHAYEeTCSl YOEeIUThCS B HCIOJIb30BAHUU 3AIIMIIEHHOTO COEIWHEHUS
CaiiToM - 00 3TOM CBHUIETENILCTBYET 3HAUOK «3aMOK» B aJIpECHOM cTpoke Opaysepa.

8.4. PexomeHayercsi coBepIIaTh MOKYNKH TOJBKO CO CBOETO KOMIbIOTEpa (IJIAHIIIETHOTO
KOMIIbloTepa/cMapT(oHa) B LEISIX COXPaHEHUS KOH(MUIACHLIMAIBHOCTU IEPCOHAIBHBIX JaHHBIX
u(unn) uadopmanuu o buznec-kapre.

B cinydae ecnM mOKynka COBEpIIAETCS C MCIOJIb30BAHUEM UYXKOI'O KOMIIBIOTEpA
(TIaHIIETHOTO KOMITbIOTEepa/cMapT(oHa), HE PEKOMEHIYETCS COXPaHATh Ha HEM IEpPCOHAIbHbIE
JaHHbIE M JAPYTYI0 KOH(PUICHIMAIbHYI HH(POpMAIMIO, a IOCJIE 3aBEpLICHUs BCEX oOlepaunui
HY)XHO OYHMCTHTH (aiibl «cookies» B HacTpoWkax Opay3epa W yOCAMTHCS, UTO MEPCOHATIBHBIC
JaHHble W JApyras MH(OpMaIus HE COXPaHWINCh (BHOBb 3arpy3uB B Opaysepe web-CTpaHUILy
MPOJIaBIla, Ha KOTOPOU COBEPIIAIUCH MOKYIIKH).

8.5. Henomyctumo nepenaBath MOJHbIE PEKBU3WUTHI bu3Hec-kapThl (a Takke ee MOJHBIH
HOMEpP) Yepe3 OTKPBHIThIE JJIEKTPOHHBIE KaHaIbl HH(POPMAIIMOHHOTO OOMEHa — Takue, Kak
JIEKTPOHHAsI TOYTa, CMC-COOOILEHUs, MPOrpaMMHOe obecrieueHue aisi oOMeHa MTHOBEHHBIMU
COOOILIEHUSIMU B PEXUME PEAJTLHOTO0 BPEMEHHU C MCIIONIb30BaHUEM ceTU MIHTepHeT as cMapTPOoHOB
Ha 0a3ze omepaunoHHbIx cucteM Android, 10S (WhatsApp Messenger, Viber, Telegram, WeChat
U JIp.) U T.IL.

BBoa monHbIX pekBU3UTOB bH3HEC-KapThl JOMYCTUM TOJIBKO B CHEHUAIBHYIO IUIATEXKHYIO
dopMy Ha oduLIHATBLHOM CalTe HWHTEpHET-Mara3uHa WM B MOOWIBHOM MPWIOKEHUU IPHU
COBEPUICHUH MOKYIIKH.

8.6. HeoOxommmo wu30eratb OTOOpakeHMsI W BBOAA IOJHOTO HOMepa bu3Hec-KapThl
B myOnuuHbIX MecTtax — B WHTepHer-kade, VHTepHET-TepMUHANAX W MPOYMX MeECTaxX OOIIEero
J0CTyTa, B TOM YHUCJIE C UCTIIOJIb30BaHUEM OECIIPOBOIHBIX CEeTel OOIIEero 1ocTyna.

8.7. Jlepxkatemio  cielyeT yCTaHOBUTh Ha  CBOM  KOMIbIOTep  (TUTAHIIETHBIN
KOMITBIOTEP/CMapT(POH) TEPCOHAIBHBIE MEXKCETEBbIE OJKpaHbl, AHTHBHPYCHOE IPOrPaMMHOE
obecrieueHre M PeryyisipHO MPOU3BOJUTH €ro OOHOBIIEHHWE M OOHOBJICHHE APYTUX HCIOJIB3YEMBIX
IPOrpaMMHBIX TPOJIYKTOB (ONEpallMOHHOM CHCTEMbl M MpHUKJIaAHBIX mporpamm). Heobxoaumo
UCIIONB30BaTh MPOTrpaMMHOE OOEeCIedeHHe aHalu3a Oe30MacHOCTH KOMIIbloTepa (TUIaHIIETHBIN
KOMITBIOTEP/CMapT(POH) U HCHOIB3YEMBIX CAMTOB (CBOOOJHO pacHpOCTpaHSIEMbIE MPOrpaMMBI OT
Kaspersky, McAfee - Security Scan Plus, Site Advisor u ap. nmporpamMMmHbie TPOAYKTHI). JlaHHBIE
Mepbl MOMOTYT MPEJOTBPATUTh IPOHUKHOBEHUE BPEJOHOCHOIO NMPOTrPAMMHOI0 OOecleueHusl Ha
YCTPOMCTBO.

61 JTocTymHBIX [UIsl YCTAaHOBKH Ha ycTpoiicTa Jlepkareis u3 o(pHIHAIEHBIX CAHTOB HIU(PPOBBIX MAara3MHOB IPHIOKCHUH
«RuStorey, «App Store», «Google Play» B cetn UnTepHer.
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ITpunoxenue 2
K YCJIOBUSIM BBIIIYCKa U 00CITy>)KUBaHUS OM3HEC-
kapT AO «Poccenpxo30aHk» K pacCueTHOMY CUETY

Ilepeuennb cBegeHnii M PYHKINOHAJBHBIX
BO3MO:KHOCTel B pamkax ycayru « KopnoparuBubiii SMS-cepBuc»
Tabmuna 1

DOyHKIUOHATBHOCTH yeayru « KopnopaTuBubiii SMS-cepBuc»

Brmouenue (nmo skenanuto Kimenra) B SMS-ysenomnenue®® 06 onepauun,
COBEpIIEHHON TI0 KapTe Jlepkarens, MHPOPMAMU O JOCTYIHOM OCTATKeE
na Cuere®

CooOmennss o momonHennu Cuera ©0e3 wucnonb30BaHUs —busHec-kapThl,
uHpopMaLys 0 10cTynHoM ocTaTtke Ha Cyere®

CooOmenus
HATPABJISAIOTCS Coobmiennss o crnmucanuu co Cuera 0e3 wucmonb3oBaHUS bu3HEc-KapThl,
Bankom® mpu uHpOpMAaLKs 0 JocTyIHOM ocTatke Ha Cuere®

HacTymieHud coobitis | CooOlieHns o HeuHAHCOBBIX onepanusx B OaHkoMare/MH()OPMaIMOHHO-
miaTexxaoM tepmuHaiie (cMeHa [TMH, 3anpoc Gamanca, morydeHue Haposst s
MTOATBEPKIACHUS OTepaIruii B ceTu IHTepHeT u T.11.)

CepBHcHBIE c0o00IIeHNs (OKOHYAaHNE CpOKa JieicTBHs bru3Hec-KapThl U T.1.)

Hudopmarmonnsie coobiieHus banka

Ilepeyenb SMS-3anpocoB, 10cTynHbIxX Jlepkaresto
B pamkax ycayru «Kopnopartusubiii SMS-cepBuc»
Tabmuma 2

Hanpasbre B Bank ¢ Homepa TesiepoHa, 3aperuCTPUPOBAHHOIO
B leJIAX oka3aHus ycayru «Kopnoparususiii SMS-cepBuc»,
Ha HoMep TesedoHa, o koTopoMy baHk ocymecTBasieT npuemM
SMS-3anpocos®’, SMS-3anpoc ykazannoro ¢popmara:

3anpoc nHpopMaryn o moctynmHoM | BALXXXX o0 BAJIXXXX

OCTAaTKE ICHEKHBIX CPEACTB Ha rne XXXX - mnocmename 4 uudpbl HoMepa buzHec-kapThl
Cuaere Jepxatens

BLOCXXXX  mmu6o  BJIIOKXXXX
briokupoBanue buznec-kapTh raie XXXX — mocmemane 4 1mdpsl HOoMepa bu3HEC-KapThI

JeprkaTenisi, KOTOPYIO HYKHO 3a0JJOKMPOBATH

2 B ciyuae ecnm momep Tenedona, ykazauub KiumeHTOM mist SMS-yBenoMIIcHHI B COOTBETCTBHH ¢ J[OrOBOPOM,
OTIIMYaeTcss OT HoMepa TesieOHA, 3aperucTpupoBaHHOr0 baHkoM st okazanusi yciyrd «KoprnopaTuBHbIHA
SMS-cepBuc», uHpopmanus o0 omnepanuy (BKIOYas WHPOPMAIMIO O JOCTYIIHOM OCTAaTKE) TAKKe HAIpPaBIISETCS
Ha HoMep TenedoHa 1is okazanus ycayru «KopnopatuBHeiii SMS-cepBucy.

6 Wudopmauus o moctymHoM ocratke Ha CueTe BKIIOYAETCA/HE BKIIOYAETCS B COOOIIEHHE 00 ornepanuu
B COOTBETCTBHHM C yKa3aHWsMH KimeHTa, MaHHBIMH B 3asBICHMM Ha ITOJAKJIIOYCHHE/M3MEHEHHE MapaMeTpOB YCIyTH
«Kopnoparusaeiii SMS-cepBuc». JlocTynHbII 0cTaToK yKa3bIBaeTcst 0e3 ydera JMMHUTOB, YCTAHOBJICHHBIX 110 OM3HEC-
kapre/no Cuery Tapudamu, 1 TMMHUTOB, YCTAaHOBJICHHBIX 10 OM3HEC-KapTE B COOTBETCTBUH C yKazaHusMH Kimenra.

% B ciyuae ecnm momep TenedoHa, ykazaHHBI KimeHTOM mist SMS-yBeqOMIICHHI B COOTBETCTBHH ¢ J[OrOBOPOM,
OoTIMYaeTcss OT HoMmepa TesieOHa, 3aperucTpupoBaHHOro baHkoM st okasaHust yciyrun «KoprnopaTuBHBIHA
SMS-cepBucy, nHpopMmanus o0 omepannu (BKIOYas MHGOPMAIIMIO O JOCTYITHOM OCTaTKE) TaK)Ke HAIpaBIIseTCA
Ha HOMep Tenedona s okazanus yeryru «Koprmopatusasiii SMS-cepBHc».

% B cmyuae ecnm HoMmep TenedoHa, ykazaHHbIH Knmentom mis SMS-yBenoMIIeHHI B COOTBETCTBHMHU C J0roBOpoM,
OoTIIMYaeTcss OT HoMepa TesieOHA, 3aperucTpupoBaHHOr0 baHkoM st okasanusi yciyru «KoprnopaTuBHbIA
SMS-cepBuc», unpopmanus o0 onepanuy (BKJIOYas WHPOPMAIMIO O JOCTYIIHOM OCTAaTKE) TAKKE HAIpPaBIISETCS
Ha HoMep TenedoHa s okazanus ycayru «KopnopatuBHeiii SMS-cepBucy.

% MVudopmamus o HOMepax TeJe(OHOB, C KOTOPhIX BaHK OCYIIECTBIAET pacchliky SMS-coobuienuil/mpuem
SMS-3ampocoB, pa3mMerieHa Ha ouuansHOM caiite banka B ceTn HHTEpHET 10 anpecy: http://www.rshb.ru.

7 Wmdopmamus o moctymHoM ocTatke Ha CueTe BKITIOYAETCS/HE BKIIOYAETCS B CooOIleHHE 00 onepanuu
B COOTBETCTBHHM C yKa3aHWsMu KimeHTa, MaHHBIMH B 3asiBICHMM Ha ITOAKIIOYCHHE/M3MEHEHHE MapaMeTpoB YCIyTH
«Kopnoparusaeiii SMS-cepBuc». JlocTymHBII OCTaTOK yKa3bIBaeTCst O€3 ydera JMMHUTOB, YCTAHOBICHHBIX 110 OM3HEC-
kapte/mio Cuety Tapudamu, u TUMHUTOB, YCTAaHOBICHHBIX IO OM3HEC-KapTe B COOTBETCTBUU C yKa3zaHUAMHU KimeHTa.



http://www.rshb.ru

