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1. TepMuHbI 1 onpeaeneHus

ABTOpM3auMsA — TOJIYYEHHE pa3peUICHUs] CO CTOPOHBl 3MUTEHTA IUIATEKHOW KapThl Ha
MIPOBEACHUE OIEpallMu O IJIATEKHOM KapTe.

AxtuBanusa Kareropum mokymoxk — mponenypa BblOopa YuactHukoM IIporpamMmbl
nosutbHOCTH Kateropuii nokynok B MmeHto paznena «[IporpamMmma nosuibHOCTH» B CHCTEME.

AKIMSA — MEPONIPUATHE WU COBOKYITHOCTh MEPONPUITHI, TPOBOJUMBIX baHKOM, B TOM uuncie
B paMKax [IporpaMMsl JOSUIBHOCTH, HANIPABIEHHBIX HA CTUMYJIMPOBAHUE POCTA MPOAAXK, IPUBIICUEHUE
HOBBIX KJIMEHTOB M YKPEIUIEHHE BHUMAHUS CYLIECTBYIOIIEH KIIMEHTCKON 0a3bl B paMKax AESITeIbHOCTU
banka.

AHKeTa-3asiBJIeHMe — aHKETa-3as1BJICHUE HA IIPEJJOCTAaBICHUE KPEANTA, 3aroIHeHHas Kiinenrom
B cucteme «MHTepHer-6aHk» min «MoOUIbHBIN OaHK» W HampaBlieHHas depe3 cuctemy «VHTepHeT-
O0aHK» nin «MoOMIbHBIN 0aHK» AJI1 PACCMOTPEHHUS U NPUHATUS baHKOM pelleHus o Bbliaye KpeauTa.

Aytrentuduxanus Iloab3oBatesss B KoHTakT-ueHTpe — MNpoBepka U MOJATBEPXKIACHUE
mmuHocTH [lonb3oBatens npu oOpameHny B baHk 1Mo Bcem KaHajgaM KOMMYHHUKAIIUH, 00CTYKHBa€MbIX
B KOHTakT-ueHTpe, KOTOpbIE OCYIIECTBIAIOTCA C TMOMOLIBIO COIMOCTABICHUS NPEIOCTaBICHHOMN
[Tonp3oBarenem HHPpOPMALIMY C TAaHHBIMH, IMEIOLTMMHUCS B banke, B yctaHoBiIeHHOM B banke nopsinke.
B nensx Ayrentuduxanuu y Ilonb3oBatens B KoHTakT-lieHTpe He 3ampaiivBaercs uHbopMaius o
[Tapone/ Bpemennom mapoiie/ OnnopaszoBom napode, o [IMH-kone k reneparopy maponeit/[ITMH-kome
k Kapte, o 3-D mapouste, o momaom Homepe Kaptel, o Homepe CVV/CVC/CVP KapTsi.

Ayrentudpukanus Iloan3oBarenss B Cucreme — mpouegypa IMNPOBEPKH MOJJIMHHOCTH
cBefeHuit, uaentudunupyoomux [lonbp3oBatens nNpu BXOJAE B CUCTEMY C HCMHOJIb30BAHHUEM METOJOB
ayreHTH(uKanuu B Cucreme.

bank — AxmnuonepHoe oOmectBo  «Poccuiickuii  CelbCKOXO3SIMCTBEHHBIH — OaHK»
(AO «Poccenbxo30aHK»).
BankoBckuii cyeT — KapTOUYHBIM CYeT, TEeKymMid cueT/HakonmuTenbHBIA cueT/cueT uist

OOCITyXKUBaHUSI KPEAWTA/KPEIUTHOW KapThl, c4eT 1o Bkiany «Jlo BocTpeOOBaHUS»/CUET st
00CITyKUBaHUSI KpeIuTa/MHAUBUAYAIbHBI MHBECTULIMOHHBIA CUeT/OpOKEepCKUi cueT, OaHKOBCKUU
CYET B JIparolieHHbIX MeTajulax (30J0Te, cepeldpe, MIaTHHE, NauIauK), OTKPHITHINA MOApa3eIeHuEM
banka Ha uma Kinenra.

bankoBckunil cyeT B JAparoueHHbIX MeTa/uIax (30J10Te, cepedpe, MJIaTHHE, MAJJIATUN)
(BCIAM) — cuet, otkpwiThlii bankom KimenTy Ha ocHoBanuu J[loroBopa, mNpeaycMaTpUBarOIIMA
OCYILIECTBJICHHE 110 HEMY OIEpALIMi B COOTBETCTBUH C 3aKOHO1aTesIbcTBOM Poccuiickoit denepanuu.

Buomerpuyeckue mnepcoHaJbHbIe JAaHHbIE — CBEICHUS, KOTOPBIE XapaKTEpU3YIOT
¢dusnonornuecKue U OMOIOTUIECKUE 0COOSHHOCTH (PU3NUYECKOTO JuIa (M300pakeHne JIuia, 00pasibl
roJioca, MoJy4eHHBIE C TTOMOIIBI0 (DOTO/BUIE0/3BYKO3AITUCHIBAIONINX YCTPOUCTB) U HA OCHOBE KOTOPBIX
MOHO YCTAaHOBUTH €r0 JTUYHOCTb.

bonycHbIii 0a/u1 — yClIOBHasl €IMHUIA, HauucasgemMas Y4JacTHUKY [IporpaMmbl JTOSIIBHOCTH B
COOTBETCTBUU € YcioBusiMHU [IporpaMMbl TOSUIBHOCTH, UCTIOTB3YeMast JJIsl HAKOILJICHUS, KOHBEPTALIMHU
Y KOMIeHcaluu nmokynku B Kartanore nian koHBepTanuu 1 ooMeHa boHycHbIX 6aiioB Ha pyOuH.

bonycHbiii cyer — cuer YyactHuKa [IporpaMMsl JOSUIBHOCTH, OTKPBITBIN [l ydeTa OCTaTKa
bonycHpix OammoB u mpoBeneHus omnepanuii ¢ borycHbiMu Oamnmamu  YyactHuka IIporpammbr
nositbHOCTH. Ha BoHycHOM cuere Bemercsi ydeT ocTatka boHyCHBIX 0amioB, oOpa3oBaBuIerocs B
pe3ynbTare HAa4yHCIEHUS W/WIM CHUCAHMs, aHHYJIMpOBaHHUS BOHYCHBIX OanjioB B COOTBETCTBHH C
YcenosusiMu [IporpaMMBl JIOSIIBHOCTH.

bpokepckuii cyer — cyeT, OTKpbIBaeMblii baHKOM i 1eneld ydera JEHEKHBIX CpPENICTB
[Tonw3oBarens, UCHOJIB3YEMbIN JJIsI pACUETOB 10 3aKJIIOUEHHBIM B MHTepecax [lonbp3oBarens caenkam
U 110 UHBIM 00513aTeJIbCTBAM, BOSHUKAIOIIMM M3 COTJIAIlIEHHUs O IPUCOEINHEHUH K YCI0BUsIM PernmamenTa
OKa3aHUsi  OpOKEpPCKUX  yCIyr W YCAYyr TIO0  WHBECTUIIMOHHOMY  KOHCYJIBTUPOBAHHUIO
AO «Poccenbxo30aHKy, VYcenoBuit OCYIIIECTBIICHUS JIETIO3UTAPHOMN NEeITEIbHOCTH
AO «Poccenbxo30aHK».
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Bpoxepckoe o0cny:knBanue — rpenocrasienue bankom Ilonp3oBarento yciayr Ha OCHOBaHUM
3aKJIFOYEHHOT0 COTJIAIlIeHUsI O MPUCOEIMHEHUH K ycloBUsM Perinamenrta okazaHusi OpOKEpCKUX YCIIyT
U yCcOyr 1O HWHBECTUIHMOHHOMY KOHCynbTHpoBaHHIO  AQO «Poccenbxo30aHk», YCIOBUAM
OCYIIECTBIIEHUS Jieno3uTapHoi nesarenbHocTH AO «Poccenbxo30anky.

BanoTHasi mapa — OTHOLICHHE 1I€H MHOCTPAHHOH BatoThl U pyoOsneit PO nubo nHOCTpaHHBIX
BAJIIOT, ycTaHOBJIEeHHBIE [lobp30BaTeneM nmpu noakiroueHnn CepBuca o Kypcam BaJIroT.

Bepudukanusa — noaTBepikIeHHE HOMEpa MOOMIBHOrO Tene(oHa pOCCHHCKOro oreparopa
MOOUJIBHOM CBSI3H, a TaKke ero npuHaanexHoctu Knuenty/ [lonb3oBarento, B LeIsIX Mpea0CTaBICHUS
noctyna k CucreMe/m3MeHeHUs: HoMepa MOOMIIBHOTO TenedoHa, SBISIOIErocs 3aperucTpUpOBaHHbBIM
HOMepoM, B paMkax mpenoctasinenus /IbO. Bepudukanus ocyuiecTisieTcs yTeM HampaBieHUs Koaa
noJATBepXkAeHUsT B SMS-coobmennn Ha Homep MoOwibHOoro tenepona Knwmenta/ Ilonb3oBarens,
MIPEIOCTABJIICHHBIM MPH TNPUCOCIUHEHUH K HACTOSIIMM Y CIOBUSIM/paHee MpeJAOoCTaBICHHbIN U
3aperucTpupoBaHHblii B banke g mnomydenuss 3-D maposieli B COOTBETCTBHHM C Y CIOBHSAMH
KOMIUIEKCHOTO OaHKOBCKOTO oOciykuBaHus nepxkareneid kapt AO «Poccenpxozbanky»/IIpaBunamu
MIPEJOCTABICHUS U UCHOJIb30BaHUS KpeAuTHbIX KapT AO «Poccenbx030aHK» ¢ JbIOTHBIM MEPHOJOM
KpeIMTOBaHUSA, W JaibHelmel ero mpoBepku bankom. Ilocne ycnemHol Bepudukanum HOMepa
MOOMIIBHOTO Tesie(hOHA JAHHBIH HOMEP CUMTACTCS 3apETUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapTa — KapTa MEX/yHapOIHBIX [IaTEKHBIX CUCTEM, OCYILIECTBICHHE Olleparuii
no koropoil oOecmneunBaercs AO «HCIIK» u npous3BoAuTCS HMCKIIOYUTENBHO HA TEPPUTOPUU
Poccuiickoit @enepannn, BblllycKaeMasi TOJIbKO Ha UM JlepkaTens U He MMEIoIas MaTepUaIbHOTO
HocuTens (mactuka). BupTyanpHas kapTa mpeJHa3sHaueHa HMCKIIOUUTENBHO JJISl COBEpLICHUS
orepanuil ¢ UCIOJIb30BAHUEM PEKBU3UTOB IUIATEXKHOU KapThl B ceTU VIHTEpHET, KOTOpble HE TPEOyIOT
(U3MYECKOro NpeIbsIBICHUS MIATEKHON KapThl Uil CBOETO 3aBEPILICHMUS.

Bpemennblii mapoab — jgonoigHUTENbHBIM uaeHtuduxarop Ilonmb3oBarenss B cucreme
«HTepHeT-0aHk», ucnoib3dyeMblid mnpu  ayreHTH(dukaumu  Ilomb3oBarenss B Cucreme U
MIPE/ICTaBISAIONINI cOO0M MOCIe10BaTeIbHOCTh CHUMBOJIOB (OYKBBI JIATUHCKOTO ajiaBUTa W/WIH
uudpsl). Bpemennsiit napons Hanpasisiercs [lonp3oBaTento ¢ ucnonp3oBaHueM SMS-coo0ieHus Ha
3apeructpupoBanHblii HOMep [lonp3oBarens npu noakaouenun JIbO, nmubo mpu BOCCTAHOBICHUU
nocryna kK JIbO B coOTBETCTBHHU ¢ HACTOSAUIMMU Y CJIOBUSIMU. BpeMeHHBII aposb AEHCTBYET 3 Mecsa
WK 10 MOMeHTa u3MeHeHus [lonbp3oBaTeneM Ha MOCTOSIHHBIN MapoJib MIPU MEPBOM BXOJE B CUCTEMY
(B 3aBHCHUMOCTH OT TOT'0, YTO HACTYNHUT PaHbILE).

Bropoii 1OKyMEHT — 3arpaHM4HbI IACIOPT, BOAMTEIBCKOE YIOCTOBEPEHHUE, NEHCHOHHOE
YIOCTOBEPEHHUE, JOKYMEHT, COJEpPJKAIMM CTPAaXxOBOM HOMEpP MHIWBUIYAJbHOTO JIMLEBOIO CYETA
(CHUJIC), mu6o yBemomnenue Ilencuonnoro ¢onma Poccuiickoit @eneparun/Connansaoro (oHma
Poccun o peructpaiuu B cucreMe WHAMBUIYATbHOTO (EPCOHU(UIIMPOBAHHOIO) YUeTa, coeprKaliee
YHHUKaJIbHbINA HOMep 31ekTpoHHoro CHUJIC.

I'enepaTop mapoJseii — mnpukiagHOe NporpaMMHoe oOecreueHue, MpeJHa3sHauYeHHOe s
nporpaMMmHOil ayteHTH(ukanun Iloms3oBarens B Cucreme. ['eHeparop maponeld BCTpoeH B
npunoxenne «MoOUIbHBIN OaHK», YCTaHABIMBAE€TCAd M aKTUBUPYETCS Ha MOOMIBHOM YCTpOMCTBE
[Tons3oBarens.

Jep:xkatesab — KineHT, Ha UMsI KOTOPOTO OTKPHIT KapTOYHBINA CUET U BBINYILIECHA OAHA W/WIN
0oJee maTexHas KapTa.

JAucrannuonHoe OaHkoBckoe oOcay:xxkuBanue (ABO) — mnpegocraBienne bankom
[Tonmp30BaTenro GAaHKOBCKUX W/MITM HHPOPMALIMOHHBIX YCIYT C UCHOIb30BaHNEM CHCTEMBI, B TOM YHUCIIE
IIPEIOCTABJIEHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYLIECTBIIATH PACUETHBIE ONEpaLiy.

JoroBop — VYcioBus KOMIUIEKCHOIO OaHKOBCKOTO OOCTYXXHBaHHUS JepxaTeled KapT
AO «Poccenbxo3bank», JloroBop wMmexay bankom wu Ilonb3oBarenieM O IpenocTaBiIeHUN
KpEIUTa/BBITyCKE  KPEOUTHOM  KapThl, COCTOAIMMK w3 mnoamuckiBaemoro Cormamenus u
cooTBeTcTBYOIUX [IpaBui npepocrapnenus ¢puzndeckuM aunaM kpeautos/[IpaBun npenocraBieHus
W UCTIONB30BaHus KpeauTHhIX KapT AO «Poccenpxo30aHk» C JBTOTHBIM MEPHOAOM KPEIUTOBAHHS,
VYcnoBust  pasMmenieHus M OOCIyKMBaHMs ~ OAHKOBCKHMX  BKJIQJOB  (DU3MYECKMX  JIMII B

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



AO «Poccenbpxo30aHK» ¢ UCTIONBb30BaHUEM cUCTeMbI «IHTepHeT-0aHK 1 «MOoOUIbHBIN OaHK», Y CI0BUS
OTKpBITHSI, OOCITYyXHBaHUS W 3akpbiTusi cueToB ¢usnueckux iul B AO «Poccenbxo30aHk» ¢
UCHOJb30BaHUEM cucTeMbl «MHTepHeT-0aHK U «MoOUJIBHBII 0aHK», YCIOBHS OTKPBITUS U
obcmyxuBanusi cuetoB ¢usmdeckux Jsui B AO «Poccenpxo30aHk», VYCIOBUS OCYIIECTBICHHS
neno3utapHoi gearenbHocTH AO «Poccenbxo30aHk», YcnoBHS OKa3zaHUs OpOKEPCKHX YCIyr C
WCIOJIb30BaHUEM MHIMBUYaJIbHOTO HHBECTUIIMOHHOTO c4eTa, PernmameHT oka3zaHus OpOKEpCKHUX YCIyT
U yCIyr MO0 WHBECTUIMOHHOMY KOHCYyIbTUpoBaHHI0O AO «Poccenbxo30aHKk», YCIOBUS OTKpPBITHA,
00CITyKUBaHUS M 3aKpbITHS OAaHKOBCKHMX CUETOB B JPArolleHHbIX MeTaiax ¢uznyeckux jgui B AO
«Poccenbx0306aHK» ¢ UCMONMb30BaHUEM cucTeMbl «MHTepHeT-0aHk» U « MOOMIBHBINA OaHK», Y CIOBUS
opopmiienus u oocmyxuBanus [lakera ycayr AO «Poccenbxo30aHK» ¢ HCTOIB30BAaHUEM CHUCTEMBI
JMCTAHIIMOHHOTO OaHKOBCKOTO 0OCHIy>KMBaHUs (pusnueckux iui « MoOmibHbIH OaHk», JloroBop mo
[Takety yciyr!, JIoroBop 6aHKOBCKOTO CYETA B APATOLEHHBIX METALIAX IS (GU3UYECKHX JIHII, @ TAKIKE
WHOW JIOTOBOP, 3aKJIIOYEHHBIH C (PU3MUECKUM JIUIIOM, B paMKaxX KOTOPOTO €My OTKPBIT KapTOUHBIN
CYET/TEKYIIHI cuer/HaxonureapHbIi cyer/cuer o BKJIaJly/CUeT o BKJIaay
«/1o BocTpeOoBaHus»/cueT i 00CIy)KUBaHUS KpeauTa u/unu npenocrasied kpeant/bC/IM.

Horosop Y — crannmaptHas ¢opMa J0roBopa JOBEPUTENBHOTO YIPaBIEHUS LIEHHBIMU
OymaramMu (A7 CTAHAAPTHBIX CTpaTEerHMil  yNpaBlieHUs), YTBEp)KACHHAs YIPAaBIAIOIIMM U
ONpeessoNnas yclIoBUs M THOpSAOK nepenaun KIIHMEHTOM JEHEXHBIX CpPEACTB B JIOBEPUTEIHHOE
ynpasieHue Ynpasisomemy. g nenei Hacrosmux Ycnosuil [Jorosop Y paccMmarpuBaercs Kak
OTOBOD, OTAENbHBIN 0T [JoroBopa 1Y NUC.

Jorosop 1Y MUC — crannaptHas Gopma J0roBopa JOBEPUTEILHOIO YNPaBIECHUS LIEHHBIMU
OyMmaramu, IMpeaycMaTpuBarollas OTKPbITHE U BEJCHUE WHIMBUIYaJbHOTO MHBECTULMOHHOIO CHETa
(U1t cTaHIAPTHBIX CTPATETUi yIpaBICHUs ), YTBEP)KICHHAS Y IPABISAIOLIMM U ONPEAEISIOIas YCIOBUS
1 nopsAAoK nepenayn KineHToM I1eHeXHbIX CPECTB B IOBEPUTEIHHOE YIIPaBICHUE Y IPaBIISIIOIIEMY .

Jorosop mo Ilakery ycJyr — J0roBOp O MpPEIOCTABICHUU KOMIUIEKCHOTO OaHKOBCKOTO
oOcnmyxuBanusi B pamkax [lakera ycmyr, 3akmrodeHHBIM Mexnay [lomp3oBarenem u bankom, ¢
ucnosib3oBaHueM Cucrembl ¢ coOr0eHHOW NUCBbMEHHOW (opmbl noroBopa mo Ilakery ycmyr,
cocrosimuii U3 YcinoBudh odopmieHuss u oOciyxuBaHus Ilakera yciyr Qu3nyeckux JdIl
AO «Poccenpxo30aHk» ¢ HUCHONb30BaHUEM cHcTeMbl «VIHTepHeT-0aHK» M «MOOHIBHBIA OaHK»
(mpunoxeHue § K HaCTOSIIIUM Y CIIOBUSM, HH(OpMaLMs pa3MelieHa Ha opuiuanbHOM caiite banka B
cetu MHTepHeT mo aapecy: www.rshb.ru), Yenosuii o Ilakery ycnyr, Pacnopsokenus [lonszoBatens
Ha oTkpbiTHE [lakera yciyr u Yeka, nmoareepxnaatoniero 3axntouenue [lonb3oBarenem JloroBopa mo
[Takety ycayr ¢ ucnons3oBanuem Cucrems! B banke, chopmupoBanHoro B Cucreme.

JoroBop cuera nugpoBoro pyo.Jsi — gorosop Cuera mudpoBoro pyoss MEXIy OornepaTropom
[InP u [Tons3oBarenem [1al{P. OnepaTopom IInlIP siBnsercs bank Poccun.

JlONOJIHUTEJILHBIN KOHTPOJIb PAaCHOPSKEHUH — OCYIIECTBICHHE baHKOM KOHTpPOJIA
nepenansbix [Tonb3oBarenem DI/, a Takxke cOop nHGOPMAIK O TEXHUYECKOM COCTOSIHUM YCTPOUCTB
[Tonp30Barens, ¢ MOMOIIBIO KOTOPBIX ocymiecTBisieTcs: padora B /IbO, u nporpamMmmHoro odecrneyeHus,
ucnosb3yeMoro Ha ycrpoucrBax [lomp3oBarens, B LeNIX MHUHUMHU3ALUM pPHUCKA IIOIBITOK
HecaHKUMOHUpoBaHHOro Joctyna B JIbO u cnucanust nenexxusix cpencts [lonb3oBarens.

JlonoJiHuTe/IbHbIE YCJIOBUS — Y CIOBUS pa3MElLIeHUs U 00CTy)KMBaHUSI OAHKOBCKUX BKJIaJIOB
¢usnueckux smn B AO «Poccenpxo30aHK» € HCHOJIB30BaHHWEM cHCTeMbl «MHTEpHET-0aHK» U
«MoOunbHbIi 6ank» (IIpunoxenne 1 kK HacTOAMMM YCIOBUAM), YCIOBUS OTKPBITHUS, OOCITY>KUBaHUS
U 3akpeIiTUs c4eToB (usuuecknx nuil B AO «Poccenbxo30aHK» C HCIMOJIB30BAHUEM CHCTEMBI
«MutepHer-6ank» u «MobOunbHbiil O6ank» ([IpunokeHune 2 K HACTOALIUM Y CIOBHSM), Y CIOBUS
OTKPBITHS, 00CITY’)KHUBAaHUS U 3aKPHITHA OAHKOBCKUX CUETOB B JJPArOleHHBIX MeTaIIaxX (PU3HUECKUX JIUI]
B AO «Poccenbxo30aHK» ¢ HCIOJIb30BaHUEM cUcTeMbl «/HTepHeT-0aHK» U «MOOWIBHBIA OGaHK»
(ITpunoxxenue 7 kK HacTosAUIUM Y CIOBUIM), YciaoBusi opopmieHus u oOcimyxkuanusi [lakera ycmyr
¢usnueckux s AO «Poccenbxo30aHK» € HCIOAb30BaHMEM cUCTeMbl «lHTepHEeT-0aHK» U

! BosmMoxHOCTB 3aKirodeHust Jlorosopa 1o Ilakety yenyr ¢ ncnonb3oBanneM CHCTeMBI onpeaeisiercss TapupHbIM IIaHoM
no ITakety ycamyr.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)


http://www.rshb.ru

«MobunbHbIi 6ank» (IIpunokenue 8 K HACTOALUM Y CIIOBUSIM), SIBJISIFOIIHECS HEOTHEMIIEMOU YaCThIO
HaCTOSUX Y CIOBUM.

JlocpoyHoe morameHue KpeauTa — JOCPOYHOE IIOralleHHE KpeauTa B  IOJHOM
o0beMe/1ocpoUHOE ToTaIlIeHUE YacTH KpeauTa 1mo nHuimatuse [lons3oBarersi.

Enunas ouomerpuueckasi cucrema (EBC) — rocymapcTBeHHas WHQOpPMAIIMOHHAS CHUCTEMa
«Enunas cucrema HIOSHTH(QUKAIUU U ayTeHTUPUKAUUU (QU3NYECKUX JIMI C HCHOJb30BaHUEM
OMOMETPHUECKUX MEPCOHATBHBIX JAHHBIX).

Enunasi cucrema wuaentuduxanmu u ayrentuduxauuu (ECHA) - denepanbHas
rocyJapcTBeHHass MH()OPMALMOHHAS CHUCTEMa, MOPSAJOK HCIOJIb30BaHUS KOTOPOW YCTaHaBIMBAETCS
[IpaButensctBoM Poccuiickoit denepannu, U Kotopas oOecrieunBaeT B Clydasx, MPeLyCMOTPEHHbIX
3akoHoJaTenbcTBOM Poccuiickoit ®Denepanuy, CaHKIMOHUPOBAHHBI JOCTynm K HMH(OpMAIUH,
coJiepkalleiicsi B rocy1apcTBEHHBIX UH(POpMalMOHHBIX cucTteMax. [l 3akmouenust JloroBopa cuera
uudpoBoro pyoas u oTkpbiTHs Cueta mudpoBoro pyomnst w/win nomydenus pocryna k [InllP (mpu
HaJIu4uuu paHee oTkpbiToro Cuera uudposoro py0mns y apyroro YuactHuka IInl[P nubo B ciyuae
nepeycraHoBku Cucremsl « MoOmbHBIN 6aHK» (Bepcuu Android) Ha TekyieM MoOMIBHOM yCTpOiicTBE
nunu yctaHoBku Cucrtembl «MoOunbHbIN 6aHk» (Bepcun Android) Ha npyroe MoOuibHOE YCTPOUCTBO,
nanee — nosydyenue pocryna k ITnllP) maentudukanuu u ayrentudukanus Ilons3osarens IInllP
OCyIIEeCTBIIsIeTCA ¢ ucnonb3zoBanuem ECHUA.

Enunoe 3asiBjeHMe Ha 0aHKOBCKHMEe NPOAYKTHI A (U3MYECKMX JHI B
AQO «Poccesabxo3dank» — odopmieHHoe no ¢opme banka Exunoe 3asBieHune Ha OaHKOBCKHE
npoaykTel ais ¢uszndeckux aun B AO «Poccenbxo30aHk» (TEKyLIU cueT, HaAKONUTENbHBIA CYeT,
KapTOYHBINA CUYET, NUCTAHIIMOHHOE OAHKOBCKOE 0OCITYKUBAHHUE).

3aperucTpupoBaHHblii HOMep — ucnonb3yeMsblii [lonp3oBatenem/ Ilonb3oBatenem [1nllP/
KimenToMm Ha 3aKOHHBIX OCHOBaHMSIX W BepUUIMPOBaHHBIM B baHke HOMep MOOUIIBEHOrO TenedoHa
poccuiickoro oneparopa MOOWIBbHOM CBsI3U. 3aperuCTPUPOBAHHBIM HOMEpP HEOOXOAUM IS TOTyUYCHUS
[Tonw3oBarenem/ITons3oBarenem [InllP/Kinentom BpeMeHHOTO Maposisi, OTHOPA30BbIX MapojeH, Koaa
aKTUBAaLlMK, a Takke SMS-yBelOMIIEHUH, B ClTy4dasix, ONPEIEICHHBIX HACTOAIUMU Y CIIOBUSMHU.

3asiBnenue Ha JIII — 3asBneHHMe Ha JOCPOYHOE TIOTalleHHE KpeIuTa B IOJHOM
00beMe/I0CPOUHOE MoralleHue YacTu KpeauTa o naunuatuse [lonb3oBaTens.

3asiBieHue Ha 3ameHy kKapTbhl AO «Poccenbxo3dank» — odopmienHoe no ¢gopme banka
3asgBiIeHHE Ha 3aMeHy KapThl AO «Poccenbxo30aHK».

3asiBJieHHe HA N3MEHEeHNe BUAUMOCTH 0AHKOBCKHMX MPOAYKTOB — 0(OPMIIEHHOE 10 TUITOBOM
¢opme banka 3asBIeHHE HAa W3MEHEHHE BHJIMMOCTH OaHKOBCKHMX CYETOB/CUYETOB IO BKJIAJaM,
JOCTYIIHBIX JIJISt TPOCMOTpa U npoBeaeHus onepanuii B cucteme J[bO.

3asiBjieHHMe HA W3MeHeHHe KOJ0BOro cjoBa — odopmieHHoe Mo TumnoBoil ¢opme banka
3asiBJICHHE Ha W3MEHEHHE KOJIOBOTO CJIOBa, MCHojb3yemoro ans AyreHtudukauuu Ilomp3oBatens B
Konrakr-nientpe i noiaydenus [lonp3zoBareneM HHPOpMaLUU/IPOBEIEHUS ONEPALIH.

3asiBjieHHe HA U3MEHeHHe JIOTHHA — 0OpPMIICHHOE IO THIOBOW (¢opme baHka 3asBieHue Ha
NU3MEHEHHUE JIOTHHA.

3asiBleHHe HAa HM3MEHeHHe HOMepa MOOMJIBLHOro TejegoHa — OoQOpPMIIEHHOE MO TUIIOBOM
¢opme banka 3asgBleHHME Ha M3MEHEHHE HOMEpa MOOWJIBHOIO TeJe(oHa, SBISIOIErocs
3apeTUCTPUPOBAHHBIM HOMEPOM, B paMKax rpeaocrasienus JBO.

3asiBjieHHe HA KOMILIEKCHOe 0aHKOBCKOe 00C/IyKMBaHHEe B paMKax Tapu(pHOro miaHa
IMakera ycayr — odopmiieHHOe 10 TUTIOBOH (opme banka 3asiBieHHe Ha KOMIUIEKCHOE OaHKOBCKOE
o0city>)knBaHue B paMKax TapudHoro miana [lakera ycyr.

3asiBleHHe Ha KOMILIEKCHOe OaHKOBCKOe O00CJHy)KMBaHHMe JepikaTesieidl  KapT
AO «Poccesnbxo30aHk» — opopmiieHHOe 1o Gopme baHka 3asBiIeHHE HAa KOMIUIEKCHOE O0aHKOBCKOE
obcmyxuBanue aepxkaresneit kapt AO «Poccenbxo30ank».

3asiBjleHHe Ha KOHBepTaluI0 — 3asBicHHe KimeHTa Ha OCYIIECTBJIICHHE KOHBEPCHOHHOU
Olepaluu 1O TOKYIKE/TMPoaake MHOCTPAHHOW BalOTHI 3a BamioTy Poccuiickorr Penepanuu wiu
JPYTyI0 HHOCTPaHHYIO BAIIOTY, ohopmieHHoe 1o hopme banka.
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3asiBiieHHe HA OTKPbITHE c4yeTa — odopmieHHoe 1o ¢popme baHka 3asBleHUE HA OTKPBHITHE
cyera.

3asiBiieHHe HAa OTKJIK4YeHHe — OGOpMIICHHOE MO TUMOBOM (opme baHka 3asBieHue Ha
OTKITIOYCHHUE TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYKBAHHUSI.

3asBienue Ha nepeBbinyck [IMH-koaa k kapte AO «PoccesibXx030aHK» — 0POPMIIEHHOE 110
dbopme banka 3assnenne Ha nepeBbityck [IMH-koma k kapte AO «Poccenpxo30anky.

3asiBieHHe Ha mNoAKJIOYeHHMe — odopmieHHoe To ¢Gopme baHka 3asBneHue Ha
MOJIKITFOYEHNE/BO30OHOBIICHHE JOCTyNa K TUCTAaHIIMOHHOMY OaHKOBCKOMY OOCITYy)KHBaHUIO C
UCIONIb30BaHUEeM cucTeMmbl «MHTepHeT-0aHk» u «MoOwnbHbI Oank»/EquHoe 3asBrneHue Ha
OaHKOBCKHE MTPOXyKTHI ytsl przmdeckux il B AO «Poccenbxo30anky (TEKyIui cueT, HAKOMUTEIbHbIN
cuer, neberoBas KapTa, AMCTAHIIMOHHOE OaHKOBCKOE OOCTYyKMBaHUE)/ 3asBIEHUE HA KOMIUIEKCHOE
OaHkoBckoe oOciykuBanue paepxkareneii kapt AO «Poccenbxo30aHk» B paMkax BBIOPAaHHOTO
JepxateneM TapuHOTO MIaHa/3asBlIEHUE HA KOMIUIEKCHOE OaHKOBCKOE OOCTYKHUBAHUE JIepiKaTene
kapT AO «Poccenbxo30ank» (711 HECOBEPIIEHHOJIETHUX JIUIl B Bo3pacTe oT 14 go 18 ner)/3asBiaeHue
Ha OTKPBITHE CYETA.

3asiBjieHHe Ha pa30Boe MNepevncaeHUe eHEKHBIX CPeICTB — JOKYMEHT, COJEpIKalluit
ykazanue Knmenra baHKy Ha cocTaBieHHME PacUeTHOTO JNOKYMEHTa JJIs MEepPEUYHCICHUS IEHEKHBIX
CpenacTB co cyeTa, opopmiieHHoe o ¢popme banka.

3asiBileHHe HAa pa3oBoe MepevyHC/IeHHEe [IeHEKHBIX CPeJACTB €O cYeTa M0 BKJIAAy —
odopmiienHoe o popme banka 3asBiieHHe Ha pa30BOE NEPEUUCIICHUE JEHEKHBIX CPEJICTB CO CUeTa 1o
BKJIAJy.

3asiBjieHHe HA YNpaBJeHHE CEPBHCOM [IE€HEKHBIX MEPEeBOJOB MO HOMePY MOOHMJIBLHOIO
Teqedpona — odopmieHHoe To TUMOBOM Qopme baHka 3asBiIeHHE HAa HACTPOWKY BO3MOKHOCTH
OCYILIECTBJICHUS IIEPEBOIOB JEHEKHBIX CPEJICTB IO HOMEPY MOOMIIBHOTO TeedoHa.

3asiBjieHHe HA YCTAHOBJIEHHE MOJHOIO JA0cTyna — opopMIIeHHOE 1Mo TUMoBOoM (opme banka
3asBJICHHE Ha YCTAHOBIICHHE TIOJIHOTO JOCTyNa K JUCTAaHIIMOHHOMY OaHKOBCKOMY OOCITY)KHBaHHUIO C
WCIOJNIb30BaHUEM cucTeMbl «IHTepHeT-0aHK» U «MOOHMIBbHBII 0aHK».

3asiBjleHHMe 0 3aKpBITHM  CYeTa W/MJAM  TMpPeKpPalleHWH  JIelCTBUA  KapThl
AQO «Poccesnbxo30ank» — odopmieHHoe mo (opme banka 3asBIeHHE O 3aKpPBITUM CyYeTa W/WIH
npekpaiieHuu aencteus kaptel AO «Poccenbxo30aHKy.

3asiBienue o nouay4dennu 3-D mapoaei mo kapram AO «Poccesbx030aHK» MOCpeacTBOM
SMS-coobmennii — opopmirenHoe mo ¢popme banka 3asBieHue o moaydeHuu 3-D mapoiield mo kapram
AO «Poccenpxo36aHk» mocpeacTBoM SMS-coo0IIeHHIA.

3asiBjieHHe O TMNPHUCOEAMHEHMH K YCJIOBHSIM Ppa3MelleHus (U3HYeCKMMH JHUIAMH
0ankoBckux BKJIAA0B B AQO «Poccenbxo30ank» — odopmieHHoe no ¢opme banka 3asBieHHe o
MPUCOSAVMHCHUH K YCIOBUSM pa3MelleHUus (PHU3UYEeCKUMH JIUIaMu  OAaHKOBCKUX BKJIQJIOB B
AO «Poccenbxo30aHK».

3asBiienue o pa3diaoxkupoBke kKapThl AO «Poccenbxo3dank» — odhopmieHHoe 1o (opme
banka 3asBienue o pazoiaokupoBke kapTel AO «Poccenbxo30aHky.

3asiBjieHHe 0 pacTOpKeHHHM AoroBopa — odopmienHoe no ¢opme banka 3asBieHue o
3aKPBITUH TEKYIIET0/HAKOMUTEIHFHOTO CYETa.

3asBienue o pacrop:xkenun JJorosopa no Iakery ycayr — opopmieHHOE 1O THIIOBOH (hopme
banka 3asBnenue o pacropxenun JJorosopa no [lakery ycmyr.

3asBjenne 00 u3MeHeHMH cBeleHMii — odopmiieHHoe 1o ¢opme banka 3asBienue
00 u3menenuu ceeaennii Knuenta AO «Poccenbxo30aHk».

2 EnuHOoe 3asBiieHME Ha OAaHKOBCKME NPOAYKTH st (usndeckux ymin B AO «Poccenbxo36ank» (TeKymmii cuer,
HaKOIHUTENBHBIN cueT, aeberoBasi KapTa, IMCTAaHIMOHHOE OaHKOBCKOE OOCIy)XKHMBaHME)/3asBICHHE HA KOMIUIEKCHOE
OaHKOBCKOoe oOciykuBanume nepkareneid kapr AO «Poccenpxo30aHk»/3asBICHHE Ha KOMIUIGKCHOE OaHKOBCKOE
obciryxxuBanme nepxareneid kapt AO «Poccenpxo30aHk» (U1 HECOBEPIICHHOJIIETHHUX JIAI B Bo3pacTe oT 14 mo 18 met)/
3asBJICHUEC Ha OTKPBHITHE cuyeTa OyAeT cuuTaThCsi 3asBICHHEM Ha IOAKIIOYECHHE B CIydae HAJIUYUsS COOTBETCTBYIOLIETO
BeIOOpa Kimmentowm yciryru JIBO.
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NupuBuayaabHbiii nHBecTHIHOHHBINA cyeT (MUC) — cuer BHyTpeHHEro ydera, KOTOPBIH
MpeiHa3HayeH /uig 000CO0IEHHOTO yueTa JeHEKHBIX CPEACTB Ha OPOKEPCKOM CUeTe U IIEHHbIX Oymar
Ha cyeTe JIeno, 00s3aTeIbCTB 110 IOrOBOPaM, 3aKII0UeHHBIM 3a cueT [lonb3oBarens ms neneit UUC, n
KOTOpBIN OTKpBIBAaETCS U Benetcss bankoMm B coorBeTcTBUM ¢ coryamenneM NMC.

NuauBuayanabHblii nHBecTHIMOHHBIH cdeT B IY (MMC B 1Y) — cuer BHYTpEHHEro ydera
VYrpasnstomero, KOTOpbId MpeIHa3Ha4YeH ISl 000COOJICHHOTO ydeTa JACHEKHBIX CPEJCTB, IEHHBIX
Oymar KinenTta, 00s13aTeIbCTB MO I0TOBOpaM, 3aKII0UEHHBIM 3a cUeT ykazanHoro KimenTa, 1 KOTOpbIi
OTKPBIBACTCS M BEACTCS Y IPABISIIONTUM B cooTBeTCTBUU ¢ JloroBopom 1Y MUC.

«AHTepHeT-0aHK» — aBTOMAaTU3UpOBaHHas OaHKOBCKas cHucTeMa, oOecredrBaronias udepes
MH(OPMaLIMOHHO-KOMMYHUKAIIMOHHYIO ceThb VIHTEpHET NUCTaHLIMOHHOE OaHKOBCKOE OOCIy:KHBAaHHE
[Tonw3oBarens.

HNudopmanus o pazmepe 3a10/15KeHHOCTH N0 KPeAUTY — nH(GopMalus 00 0CTaTKE OCHOBHOTO
JI0Jra O KpeAUTY (B TOM YHUCIIE TPOCPOUEHHOI0), pa3Mepe MPOLEHTOB (B TOM YHCJE MPOCPOUCHHBIX ),
HEeyCTOlMKe U UHbIX MmaTexxax Knuenra no /loroBopy o npeaocTaBieHUH KpeauTa, OCTaTKE JE€HEKHbBIX
cpeacts Ha Cuete 1 00CITy)KMBaHUS KPEIUTA.

UTC «Quik» — undopmanmnonHo-topropas cucreMa Quik, paszpaboTaHHas KOMIaHHEH
OO0 «APKA TekHOJOMKU3»: MpOrpaMMHOE OOECIEYeHHE CUCTEMbl YJAJIEHHOTO JOCTYyTIa,
no3Bossitoniee [lonp30Barento OCylIECTBIATh Nepenadyy HOpydyeHUud U oOMeH HMH(OpPMalMOHHBIMU
COOOLICHUSMU Ha COBEpILEHHE ONepaluii B paMKax COIVIALICHHUS O MPUCOCTUHEHUU K YCIOBHUSIM
PernamenTta oxa3zaHusi OpOKEpPCKHMX YCIyr M YCIyr [0 WHBECTHUIIMOHHOMY KOHCYJBTUPOBAHUIO
AO «Poccenbxo30aHK» B BUJIE 3JIEKTPOHHBIX IOKYMEHTOB C MCIIOJIb30BaHUEM ceTu MHTepHeT.

Kapra/llnarexxnaa kapra — jokanbHas kaprta banka w/win ruatexHas KapTa IUIaTEXKHBIX
CUCTEeM M KaTeropui, yCTaHOBJIEHHbIX B Tapudax MO BBIIYCKY M  OOCIY>KHBaHUIO
NeOeTOBBIX/KPEAUTHBIX KapT (B TOM uuciae B Buae ¢opm-dpakropa) w/mnu Lludposas kapra,
SMUTHpOBaHHas bankom Ha nMms JlepxaTens.

Kaprounsblii cyer — OaHKOBCKMI CueT, MNpeJHA3HAYCHHBIH [UId OTPaKEHUS oOIlepaiuii,
MIPOBOJIUMBIX C MCITOJIb30BaHHEM OAHKOBCKOM IUIATEKHOM KapThl (PEKBU3UTOB OAHKOBCKOM IIIATEKHON
KapTh1)/0€3 UCIOJIb30BaHUsI OAHKOBCKOW KapThl B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM Poccuiickoit
Qenepaui ¥ YCIOBUSIMH  KOMIUJIEKCHOTO OaHKOBCKOTO OOCHYXXKMBaHMS Jepxareiaed KapT
AO «Poccenbxo3z6ank»/IIpaBunamMmu  mpenocTaBieHUss W UCHOJB30BAaHUS  KPEOUTHBIX  KapT
AO «Poccenbpxo30aHK» ¢ IbIOTHBIM NEPUOJIOM KPEIUTOBAHUS.

Karanor — nonpaszaen B coctase pazzaena «[Iporpamma nosuiibHOCTH» CHCTEMBI, COAEpIKaAIIMMA
uHpOpMalMI0O O ToBapax/yciayrax mapTHepoB, rae Ilomb3oBarenn MOryT O3HAKOMHUTBCS C
XapaKTepUCTHKAMH TOBApOB/yCIYyT, BHIOpPATh TOBap/yCIyTry, OCYIIECTBUTH 3aKa3 TOBApOB/YCIYTH M
OIJIATUTh TOBAPbI/YCIIyTH MapTHEPOB C HCTONIb30BaHKeM KapTbl/J{0nonHNTeNbHON KapThl.

[Topsiiok 1 yCIIOBUS OCYIIECTBIICHUS 3aKa30B U OIUIATHI TOBapoB/yciyr B KaTtaore n3noxeHsl
B [IpaBunax nons3oBanus Karanorom (Ilpunoxkenue 9 k HacToAmMUM Y CIIOBUSAM).

Kareropust mokynok - xareropusi TCII, ompenensemas MCC-komom® w/unm Katamorom,
noctynHas YdactHUKy lIporpammel nosnpHOCTH mist aktuBauuu Karteropum nokynok. bank nosoaut

3 MCC-kon — uerblpex3HauHblii kon kareropuu TCII, npucsausaembiii TCIT B cOOTBeTCTBMM ¢ Kiaccu(HKauueit
MEXAYHAPOAHBIX OaHKOBCKMX CHCTEM OOCIY)XMBAIOIIEH €ro KpeAWTHOW opraHuzauueid (3KBalpepoM) MM ILIaTEKHOMN
CHCTEMOM B 3aBUCUMOCTH OT BHJa (kareropun) aesiteabHoct Takoro TCII. Ipunamanexuocts TCII k kKaTeropusm MoKyIoxk,
3a ollepalyy OIUIaThl TOBAPOB M YCIYT ¢ Mcnoib3oBanneM Kaprel/pekBu3nuToB Kaptel, B koTopbix bankoM ocymecTsisiercs
Hauucnenue borycHeIx 6amnoB, onpenensercs mo MCC-kony. s nieneid mosrydeHus: ”HGOPMAIKH O:

-  MCC-koze, kotopsriii 0ynet npucBoeH TCII, [Tonp3oBarens obpamaetcs HenocpencTseHHo B TCIT;

- ToM, kakoi MCC-kox oTpakeH BaHKOM NpHUMEHHTENFHO K KOHKpPETHOH omepaimu, Ilomb3oBarens oOparmaercst B
nonpasnenenue banka;

- mnepeude MCC-koa0B, KOTOpble MOTYT OBITh mpucBoeHbl TCIl/0TpakeHbl TPUMEHHUTEFHO K KOHKPETHOW OIepalvy,
ITons30Barens odpamacetes Ha caiit banka (pa3aen «IIporpaMma JTOSITEHOCTH ).

BaHk He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE IMpeAocTaBieHHe nHdopMmanuu o tune onepauun u/mnn MCC-koze,
koropbiit ykazano TCII unmu o6cnykuBaromiasi €ro KpeJAuTHas opraHu3anus (dkBaiipep).
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MCC-koapl, OTHOCSIIMECS K COOTBETCTBYMomeH KaTeropmm mnokymok mnpu BbIOOpe M aKTHBALUHU
Kareropuu nokynok B Cucreme.

KN/ — xiroueBoil MHPOPMALMOHHBIA JTOKYMEHT, COJAEpKAIIUK OCHOBHYIO HH(OpMAIUIO O
JIOTOBOPE CTPaxXOBaHMsI M COCTAaBJIEHHBIM B COOTBETCTBMU ¢ YKazanueMm bamka Poccum Ne 6139-V4,
VkaszanueM Banka Poccun Ne 6109-Y° B 3aBUCHMOCTH OT BHJIa CTPaxOBaHHUSI.

Kanent - ¢Qusnueckoe U0, HA KM KOTOPOTO HAa OCHOBAaHHWU COOTBETCTBYIOIIETO
3asBJICHUS/PACIIOPSKEHHS/ IOTOBOPA  OTKPHIT ~ OAHKOBCKHM  cueT/cueT 1O  BKIAay/cueT s
00CITyKUBaHUS KpPeInTa, TOCTOBEPHOCTh UIEHTU(UKALMOHHBIX CBEIEHUN KOTOPOTo MOJATBEPKIEHA C
UCIOJIb30BAHUEM OPUTHHAIOB JOKYMEHTOB/HAAJEKAIIUM 00pa30oM 3aBEPEHHBIX KOMHH JTOKYMEHTOB,
MpeIbsABICHHBIX B NoJpa3aeneHuu banka, u (WiaM) npu NpoXoXkKAeHUU Y JaTeHHON HISHTHU(PHUKALUH C
MIOMOIIBIO 3IEKTPOHHBIX CEPBUCOB IOCYIAPCTBEHHBIX HHPOPMALIMOHHBIX cucTEM®,

Karwou YHOIII IIallP, Kmou YHOIII Iloan3oBartenss IlallP, Karou YHIII banka —
YHHUKaJIbHAsl IIOCJIEIOBATEIbHOCTh CHMBOJIOB, IpeiHa3HaueHHas aiua  cosganus OIl  IInllP,
OIl Tlomb3oBatemst IInllP, OI1 banka (coorBerctBeHHo). Kimrou VYHOIII Tlome3oBatens IInllP
tdopmupyercs [TonszoBatenem [Inl[P ¢ ucnons3oBanuem ¢ynkimii [IM BP. bank He umeet gocTym K
Kirouy YHOII Ionb3oBatens [InllP.

Kirou nposepkn YHOIII ILallP, Kirou nposepkn YHIII Ioas3osareas IInlP, Karou
npoBepkn YHOII banka — yHukanpHas MOCiI€I0BATEIbHOCTh CUMBOJIOB, OJHO3HAYHO CBSI3aHHAs C
Korouom VYHOII [InllP, Kmrouom VYHOII Ilomws3oBarens IInllP, Kmouwom VYHOII banka
(COOTBETCTBEHHO) W TpeIHa3Ha4YeHHas i mpoBepku mnomnuaHocTH YHOIII IIallP, YHOIII
[Tonb3oBarens [InllP, YHOII banka (coorBercTBeHHO) (manee — mposepka YHOIII ITnllP, YHOII
[Tonw3oBarens [1al[P, YHOII banka).

Koa — rpaduueckas undopmanust B Buje IByMepHOro mrpux-koaa (QR-kox), ¢ momorubo
koToporo [lonb3oBaTenb MOXKET OCYIIECTBUTH CHITHE HAJIWYHBIX JEHEXKHBIX CPEICTB C KapTOYHOIO
cdeTa npu noarsepkaeHnu BBogoM [TMH-koaa st CHATHA HaTMYHBIX AEHEKHBIX CPEJICTB B OaHKOMAaTe
banka (¢ Hammumem ckanepa mTpux-koaa). @opmupoBanue Koga ocymiecTBiseTcs B MPHIOKEHUU
«MoOUIbHBIA 0aHK» M J0CTYNHO Juisi aeGeToBbiXx Kapt' B py6msx P®. Kox ¢opmupyercs Ha
ukcupoBannyo cymmy (e OGomee 15000 py6neii PD®), uMeer orpaHuueHHe IO BpPEMEHH
ucnosib3oBanus (He Oonee 120 MUHYT ¢ MOMeHTa (OPMHPOBAHHUSA) MU MOXKET OBITh HCIOJIb30BaH
onHOKpaTtHO. OntHOBpeMeHHO y Ilonb30oBarenst MoxeT ObITh chopMUpOBaH TOJIbKO 01uH Koz,

Koa akTuBauum — 1udpoBoil koj, HanpaBiIeHHbIH baHKOM Ha 3aperucTpupoBaHHBIN HOMED
tenedona I[lonp3oBatens B Bume SMS-coobmienns. Kox akTuBanuu HEOOXOIWUM IS aKTHBAIMH
reHeparopa napoJjei, BCTpOEHHOTro B puiioxeHne « MoOmIbHbIN 0aHK» Ha MOOMIIBHOM YCTpPOICTBE.

Kon moarsep:kaenust — npoBepouHbI IUPPOBON KoA, HampaBiseMblii baHkoM B BuIe
SMScoobmenuss Ha HoMmep MoOwibHOro Ttenegona Kiuenra/Ilonp3oBatens, mNpeaoCTaBIECHHbBIN
Kmuenrom/ITonb30BaTenieM Tpu  TPUCOCAMHEHWH K  HACTOSIIUM  YCJIOBUSAM JHOO  paHee
npenocraBneHHblil Kinenrom/Ions3oBarenem B bank u 3apeructpupoBaHHblil B baHke 11 noixydeHus
3-D nmaponeit B COOTBETCTBUM C Y CIIOBUSIMU KOMITJIEKCHOTO OAHKOBCKOTO OOCITYKHBaHUS JeprKaTese
kapT AO «Poccenbxo36ank»/[IpaBunaMu MpeaocTaBlIeHUs M MCIOJIB30BaHMS KPEAMTHBIX KapT

4 Vkazanme Banka Poccnn ot 17.05.2022 Ne 6139-V «O MUHMMAIBHBIX (CTAHIAPTHBIX) TPEOOBAHUSAX K YCIOBHAM M HOPSIKY
OCYIIECTBIICHNS TOOPOBOJILHOTO CTPaxOBaHWS JKU3HH U 30POBbS 3aE€MINUKA II0 AOTOBOPY HOTPEOUTEIHCKOTO KPEeAnTa
(3afima), Kk 00BEMy M COAEP)KaHUIO MPENOCTaBIIsIeMON HH(GOPMAMK O JOTOBOpPE JOOPOBOIBHOTO CTPAaXOBaHMA JKU3HU U
37I0pOBbS 3aeMINMKA IO JOTOBOPY MOTPEOMTENHCKOTO KpeauTa (3aiima), a Takke o Qopme, crmocobax WU TMOPSIKE
HpeIocTaBleHns yKkazaHHoU uHpopManum» (nanee — Ykasanue banka Poccun Ne 6139-V).

5> Vxaszanue banka Poccun ot 29.03.2022 Ne 6109-Y «O MuHUMANBHBIX (CTAHIAPTHBIX) TPEOOBAHMAX K YCIOBHUSIM
OCYIIECTBIICHUS OTAEIBHBIX BUJIOB JOOPOBOJIBHOIO CTPaXOBaHMs, K 00bEMY U CO/ICPKAHUIO MPEOCTABIsIEMON HH(OpMALUH
0 JIOTOBOpE JOOpOBOJIBLHOTO CTpaxoBaHHsA, a Takke o (opme, crocodax M IMOpsIKe MPEeTOCTaBICHUS YKa3aHHOM
nHpopMmanumu» (nanee — Ykazanue banka Poccun Ne 6109-V).

¢ EBC, ECHA.

7 BO3MOHOCTb CHATHS HAIMYHBIX JIEHEXHBIX CPEJCTB C UCTIONB30BaHMeM Koia IOCTyHA 1S KapT, KOTOPhIE HAXOAATCA B
Cucteme IBO B cTaTtyce «AKTHBHAY.

8 Ho me Gosee MMMHTA HA CHATHE HAIMYHBIX JTEHEKHBIX CPEJICTB MO KAPTOYHOMY CYETY B GAHKOMATAX, yCTAHOBIEHHOTO B
Tapu(pHOM IIaHE, B PaMKaX KOTOPOTO O()OPMIICH CUET IUIATEKHOH KapThl.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)
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AO «Poccenbpx030aHK» € TBIOTHBIM NIEPUOJIOM KPEIUTOBAHUS, B LIETISIX BepU(UKAIIMH JAHHOTO HOMEpa
MOOWIBHOTO TenedoHa.

KonoBoe c10BO — mocienoBaTeIbHOCTh CUMBOJIOB, YKa3zaHHas KIMEHTOM B 3asBICHMM Ha
BBIIYCK IJIATEXKHOM KapThl WK B 3asIBICHUN Ha MOJKIIOYEHHUE U UCTIONIb3yeMast A AyTeHTu(UKauu
[Tonp3oBarenss B KoHrakT-nieHTpe s mnonydeHus: [losnb3oBateneM HH(pOpMaIMU/TIPOBEACHUS
onepanui.

KomneHcanusi MOKYNKH — MpoLeaAypa 3a4UCICHHUs] CYMMBbI O€3HAJIMYHBIX JEHEKHBIX CPEJICTB,
BbIIUIaunBaeMblx bankom Ha Kaprounslii cuer YyacTHuka [IporpamMmbl JOSUIBHOCTH B pe3yJibTaTe
KOHBEpPTALlMM 1O KypCy KOHBEPTALMHU JUIsl KOMIIEHCAIMM IOKYIIOK, B COOTBETCTBUM C Y CIOBHUAMH
[IporpaMMBlI JIOSTIBHOCTH, ISl JAIIBHEMILIETO UCTIOIb30BAHUS IO €70 YCMOTPEHHUIO.

KonBeprammsa — mponenypa crnucanus boHycHbIx 6amioB ¢ BonycHoro cuera YvacTHuka
[IporpaMMBbl JOSIBHOCTH € MOCIEIYIOMIMM 3a4uciieHneM Ha KapTouHblil cueT NeHEXHBIX CPEICTB B
CUeT KOMIIEHCAllMN MOKYNKU uin oOMeHa boHycHbIX 6amioB Ha pyOnu, B cooTBeTcTBUHM ¢ Kypcom
KOHBEPTALUH.

KonTakr-nenrp — HoJIpa3ciieHue banka, OCYILIECTBIIAIOLIEE 00paboTKy
BXOJIALINX/UCXOIAUINX FOJIOCOBBIX U MYJIbTUMEIUNHHBIX oOpatieHuit oT [lonp30BaTeneil, mocTynaroumx
B baHk 1o pa3iauyHBIM AMCTAHIMOHHBIM KaHajaM CBA3HM, B T.4. MOCTYNAIOMIMX IO TeIePOHHBIM
HOMepaM, yKa3aHHbIM Ha odunuanbHoM caiite banka www.rshb.ru, Ha oduumaneHbIE agpec
JIEKTpOHHOU mouThl banka, uepe3 caiit banka mnu uHpopMmanuoHHble cucTeMbl baHka B cetu
Hutepuer, uepes Cuctemy.

Kypc xonBepranmu — cootHouenue bonycHoro 6amna k pyO:nto, omnpenensemoe bankom u
JOBOJMMOE 10 CBeJeHHUsl YuacTHUKa [IporpaMmbl JIOSUIBHOCTH MpHU HPOBEACHUM UM KOHBEPTALUU
Bonycubix 6annos B pyomu.

Kypcbl koHBepTanuu A KOMIEHCAlMU MOKYNKU U sl ooMeHa bonycHbIX 0anioB Ha pyonu
1t 3auncienus Ha Kaprounsiii Cuet onpenenensl Y cioBusMu IIporpaMmel J0SJIBHOCTH.

JInMUTBI — MakCUMaldbHO BO3MOXHAsi CyMMa pacxXOJOBaHUsl [JEHEXKHBIX CPEACTB C
0aHKOBCKOro(1x) cueTa(oB) C UCMOJIb30BAHUEM CUCTEMBI 3a ONPEIEICHHBIN epruo] BpeMeHU. JIuMUThI
yCTaHaBJIMBAKOTCA Bankom B coorsercTBuu ¢ Tapudamu, a Takke 1o xenanuio [Tons3osarens'® (B
CyMMe, He MpeBbIIIatolel ycTanoBieHHyo Tapudamu) Ha ocHOBaHMM pacniopsbkeHus [lonb3oBaTens,
[IOJIaHHOTO C UCIIOJIb30BAHUEM CHUCTEMBI.

Jlorun — ocHOBHOM yHUKabHBIN uaeHTUuKaTop [lonb3oBaTens B cuctemMe, NpeaCTaBISIOMINN
co0OH TOCIIeI0BATENILHOCT CUMBOJIOB (OYKBBI JJATUHCKOTO an(aBuTa W/WIH HUPPHI) 1 MHOTOKPATHO
UCTOJNb3YyEeMBI B JanbHeWIIeM Juid WAeHTHQUKanuu B cucteme. DopMmMHupoBaHHME U Ieperada
[Tosb30BaTeto JIOTHHA OCYyIIeCTBIIsIeTCs ipH ToakroueHuu JIBO cnemyronmmu criocobamu:

- B mojapasneneHur baHka, mpu JTUYHOM OOpALEHMH C JOKYMEHTOM, YIOCTOBEPSIOLINM
JUYHOCTh U HOMEPOM MOOMIIBHOTO TeneoHa (JIOTHH NMPeA0CTaBIsieTcsl Ha OyMaXXHOM HOCHUTETIE);

- B YCTpOMCTBax caM000CTy>KUBaHHs (JIOTUH IeYaTaeTcs Ha YeKe);

- Ha caifre banka B cern MHTepHer, o anpecy https://online.rshb.ru npu nucraHummoHHOM
nojkiatoueHun JIbO (norun ¢opmupyercs [lonp3oBaTeneM caMOCTOSITENbHO) WIM B MPUIIOKEHUU
«MoOwnbHBIH 6aHK» (JIOTHH MOKET OBITH chopMupOBaH 1o xenanuto [lonp30BaTens B y100HOE Bpems).

Meccenmkep — mporpamma Jiiss MTHOBEHHOTO 0OMeHa COOOIEHUSIMH Yepe3 UHTEPHET.

9

° B paMKaXx KOMILUIEKCHOIO OaHKOBCKOro obciyxupanue aepskateneil kapr AO «Poccenbxo36ank», Ilopsaka
MNpeaoCTaBJICHUA KPEAUTHBIX KapT AO ((POCCGJ'II)XOSGaHK» C JIbI'OTHBIM NE€PHUOJAOM KPE€AUTOBAHUA C HCIIOJIB30BAHHUEM
cucremsl «Konseiiep kpemuTHbix perieHuii» Ne 478-I1 u [Nopsinka npegocrapnenus [lakeToB ycayr uist GU3HUYSCKIX JIAI] B
AO «Poccenbxo30ank» Ne 516-I1.

10 TTo sxenanmo IToap30BaTens BO3MOKHA YCTAHOBKA JMMMTOB TOJNBKO JUIS IUIATEXKHBIX KapT M IIEPEBOJOB JICHEKHBIX
CPEICTB C WCIIONB30BAaHHEM CHCTEMBl «MOOWIBHBI OaHK» B TOJB3y IOPUIUYCCKUX JIMII W WHIWBHIYaTbHBIX
MpeaIpuHIMATENeH B OIIaTy ToBapoB (padoT, ycmyr) yepe3 CBII, Tekymmx cueToB, HakomUTENEHBIX CYETOB, CYETOB IO
Briaay «Jlo BocrpeboBanusy. [1o xemannro [1oap30BaTens BO3MOXKHA YCTaHOBKA 00IIero TUMHATA 110 cueram [Tonp3oBarens
(cuera TTaTEXHBIX KapT, TEKylmHe cdYera, HakomWTenbHBIE CcYeTa, cyera [0 BKJIAAY, cdYeTa [0 BKIIAIY
«/lo BocTpeOOBaHMSY) TSl OCYIIECTBICHHUS IIEPEBOAOB B IPYTHE KPEIUTHBIC OPTaHNU3aIUH.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)
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Metoabl ayrenTuukannu B Cucreme — npearaeMelii baHkoM MeToz OCYLIECTBIIEHUS
BXoJja W mnoarBepxkaeHus onepauuit B Cucreme. Ayrtentuduxanus IlomszoBatens B Cucreme
npoBoIUTCS BbIOpaHHBIM [lonmp3oBaTenieM OJHMM M3 TpeX HIKENEPEUUCICHHBIX METO/I0B
ayreHTu¢ukanuu B Cucreme:

- cucnoib3oBaHueM SMS-ayTeHTU(UKAIMH U IPOTPAMMHOI0 MOAYJIs cucTeMbl « ITHTepHeT-
0aHK»: Ha OCHOBE JIOTHHA, NMapoJs (B T.4. BpEMEHHOI'O MapoJis) U OJHOPA30BOro naposis. BpemeHHbIH
1apoJib ¥ OJHOPA30BbIe Mapoiu HanpasisitoTcs bankom B SMS-coo01eHusx Ha 3aperucTpUpOBaHHbIN
Homep Ilonw3oBatensa (nanee — SMS-ayrenTudukanus). SMS-ayTeHTU(UKALMS UCHOIB3YETCS IS
BXOJIa U IIPOBEJIEHUs oNepaluii ToJIbKOo B cucteMe «IHTepHeT-0aHKy;

- C HUCHOJb30BAaHUEM amMapaTHOW ayTeHTH(UKAIMM: Ha OCHOBE JIOTMHA, Mapojs (B T.U.
BPEMEHHOI'0 Mapojs) U OAHOPA30BOTO IMApOJsi, MOJYYEHHOIO C IOMOIIBIO YCTpoiicTBa (manee —
amnmapaTHasi ayTeHTHUKays ). AnmapaTHas ayTeHTH(GUKAIUS UCTIOJIB3YETCsI i1l BX0/1a U TPOBEICHHUS
orepauui TobKo B cucteme «MHTepHeT-0aHKk» (He mpenocraninsercs ¢ 19.12.2022 roxa);

- C UCHOJb30BAaHUEM MPOTPAaMMHON ayTeHTHU(UKAIMHU: Ha OCHOBE JIOTMHA, Mapojs (B T.U.
BPEMEHHOI'0 Tapojsi) U OJHOPA30BOI0 Maposis, c(HOPMUPOBAHHOIO C MCIOIB30BAHMEM TIeHEpaTopa
naposeit Jinbo ¢ UCronIb30BaHUEM OTIIeYaTKa Naslblia/CKaHUPOBAHUS JIMLIA B CIIy4asiX, yCTAHOBJICHHBIX
HACTOSIIIMMU Y CIIOBUSIMHU (Jlanee — mporpamMmHas ayTeHtugukanus). [Iporpammuas ayreHTudukanms
UCIIOJIb3YEeTCs JJIsl BXOJa M MpoBeleHus omnepauuii B cucteme «MHTepHeT-0aHK» U B cHCTEME
«MoOunbHBINH 6aHK», B TOM YHUCIIe IpH BbIpaxkeHnu [losb30BaTenem cornacus Ha yyactue B [TunotHom
IIPOEKTE, a TAKKE MHBIX AercTBUU U onepaunii Ha [P B ciywasx, npenyCMOTpEHHBIX HaCTOSIIUMU
YcnoBusMmu.

MoOunibHOe yCTPOHCTBO — TMOPTATUBHBIA NEPCOHAIBHBIN KOMIBIOTEp WM aOOHEHTCKOE
yCTpOMCTBO MOOWIBbHOHN cBsizu [losb3oBaTens ¢ J0CTynmoM B ceTh MHTEpHET, COOTBETCTBYIOIIEE
TpeOoBanusiM baHka [UIs1 yCTaHOBKM MOOWJIBHOIO HpuiaoxkeHUs «MoOOWIbHBIN OaHK», KOTOphIE
pa3melleHsl Ha opunuanbHoM caiite banka B cetn MiHTepHeT 1o aapecy: www.rshb.ru.

«MoOubHbIN 0aHK» — aBTOMAaTU3MpPOBaHHAs OAHKOBCKAas CHUCTEMa, oOecrieyrBaromias yepes
cetb Unutepner JJbO Ilonb3oBarens. Cucrema «MoOuinbHbIN OaHKk» npenocTasisercs [lonp3oBaTemnto
B BU/I€ MOOMJIBHOTO ITPHJIOXKEHHUS /1711 yCTAaHOBKH Ha MOOMIIbHOE ycTpoiicTBo. B Crucremy «MoOUIbHBIM
0aHK» BCTPOEH TIeHepaTop mapojieil, HeoOXOMUMBIH Ul  OCYILECTBJIEHUS IPOrpaMMHOMN
ayreHTuukauuu. B Cuctemy «MobunpHblil 6ank» (Bepcun Android) BCTpoeH IporpaMMHBIN MOJTYJIb,
npenoctaBisemblii bankom Poccun (manee — IIM BP), mpenHasHaueHHBIH A7 B3aUMOJEUCTBUS
ITonw3oBaresns ITnllP ¢ TTallP.

MII CBII (Mo6unabHoe npuioxkenue CBII) — mobunbHOe npuiioskeHue, npuHaaiexamee AO
«HCIIK» (mecto Haxoxnenus: 115184, r. Mocksa, yi. bonsimas Tatapckas, 1. 11), npegHazHaueHHOe
JUIs  YyCTaHOBKM Ha MoOunsHoe ycTpoiictBo Ilonmp3oBarenst ¢  Leabl0  MPeNOCTaBICHUS
MoJIb30BaTeIbckoro uHTepdeiica Ilomp3oBarento s monkiarodeHus: ero Kaprtowynoro cuera, K
KOTOpPOMY BBINyIlleHa Je0eToBast KapTa, U BO3MOXKHOCTU oOcyIlecTBIeHus nepeBogoB uepe3 CBII B
nosib3y TCII ¢ ucnonb3oBanuem Ilnarexubix ccputok. [Topsnok perucrpauuu IlonszoBatens B MII
CBII u nops1ok ero UCcnoab30BaHus ycTaHaBiauBaeTcs U KoHTpoaupyercs AO « HCIIK».

HakonureabHblii c4eT — OAHKOBCKUH cUeT PU3NICCKUX JIHII (PE3UICHTOB U HEPE3HUICHTOB B
COOTBETCTBUH C 3aKOHOAATeNbCTBOM Poccuiickoit @eneparun), oTkpbiThiii bankom [lonb3oBarento Ha
ocHoBaHuu JloroBopa, npeIHa3HaYeHHbIN ISl COBEPIIEHHSI PACUETHBIX, KACCOBBIX U MHBIX OINEpalUid,
YCTAaHOBJICHHBIX JEHCTBYIOIUM 3aKOHOIATeNbCTBOM Poccuiickoni denepanuu, HE CBA3aHHBIX C
OCYILECTBICHUEM  MPEANPUHUMATEIBCKOM  IEATEIIBHOCTH, a TakXke JACATENbHOCTH  JIUIA,
3aHMMAIOILEroCs B YCTaHOBJIICHHOM 3aKOHOJATeNbcTBOM Poccuiickon denepannn nopsake 4acTHOM
MIPaKTUKOM, ¢ BOBMOXHOCTBIO MOJIy4EHHUs MPOLIEHTOB Ha OCTAaTOK JIEHEXKHBIX CPEJCTB, HAXOJALIUXCA
Ha cyere.

[Ipu otkpeiTHn HakomuTenpHOro cYeTa KIMEHT MOXET BBIOpATh ONpEeACTCHHbIN Tapu(HbIA
IUIaH, AeWCTBYONMi B baHke Ha nary oTKpbITus HakonuTenbHOro cuera M Ha YCIOBHSX KOTOPOIO
HAYUCIISAIOTCA IIPOLEHTHI HA OCTaTOK JICHEKHBIX CPEJICTB:

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)
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HakonureabHbIH cYeT B paMKkax Tapu@Horo miana «Moii cuer» — HakonuTenbHbli CUeT ¢
HAYKCIIEHUEM TPOLIEHTOB Ha (PAKTUUECKHI OCTATOK JIEHEXHBIX CpelcTB Ha HakonurensHOM cueTe Ha
Ha4aJio KayKJ0ro OMEPaMOHHOI0 JHS 110 MPOLIEHTHOM CTaBKE, YCTaHOBJIEHHOM 111 COOTBETCTBYIOILETO
CyMMOBOTO nuarna3ona Tapuduoro miaHa «Mo# cuer». C 01.02.2022 mo 02.05.2024 oTkpeITHE
HAKONMUTEJBHBIX CUETOB B pamkKax Tapudroro miuana «Moit cuer» BaHKOM He OCYIIECTBISIOCH.
HakonutenbHble cueta B pamkax TapudHoro miaHa «Moit cuet», otkpbiteie a0 01.02.2022 u ¢
03.05.2024, o6cmy>KUBarOTCSI B COOTBETCTBUH C HACTOSIIUMHE Y CJIOBHSIMH.

HakonureabHbli cueT B pamkax Tapu@Horo miana «Mosi konumika» — HakonurensHbIi
CYET C HaYUCIICHUEM NPOLEHTOB HA MUHUMAJIbHBIN OCTAaTOK (II0 HAKOIUTEIBHBIM CYETAM, OTKPBITHIM
o 17.07.2023 Ha (akTHYECKHUH OCTATOK) IEHEKHBIX CpeAcTB Ha HakomuTenbHOM cueTe Ha Havalio
OTIEPALIMOHHOTO JIHA 10 MPOIEHTHOW CTaBKe, ycTaHOBIeHHOW baHkom s TapudHoro ruana «Mos
KOIIWJIKA» Ha ATy HA4MCJICHHsI IPOLIEHTOB JIJI1 COOTBETCTBYIOIIETO CYMMOBOIO IMAIIa30HA, B KOTOPHIN
BXOJIUT MUHUMAJIBHBIM OCTaTOK HAa HAKOMUTEIBLHOM CUETE B TEUYEHHE PACUETHOIO MEPUOJIA.

HakonuTeabHbIN c4eT B paMKax TapuQHbIX IIaHoB «Yabrpar!!, «lIpemuym»!?, « daum»!?
— HakonurenbHbIM cueT ¢ HAYMCICHUEM MPOLIEHTOB Ha (PaKTHUECKUI OCTATOK JCHEKHBIX CPE/ICTB Ha
HakonutensHOM cueTe Ha Ha4yajo ONEPAlMOHHOIO JHS IO IPOLEHTHOW CTaBKE, YCTAHOBJICHHOMN
bankom nans TapudHbIX MIaHoB «YibTpay, «lIpemuym», «OIuT» Ha COOTBETCTBYIOLIYIO ATy MU
COOTBETCTBYIOIIEH CYMMOBOMY JHana3oHy, B KOTOpPbIA BXOJUT MHUHHUMAQJIbHBI OCTaTOK Ha
HakonuTenbHOM cueTe B TEUEHUE KAJIEHJApHOIO MECsIa. .

HakonureabHbIi cyer B paMkax Tapudnoro miana «Mos Beiroga»'* — HakonurensHblit
CUET C HAYMCJICHUEM IPOLIEHTOB B COOTBETCTBUU C Y CIIOBUSIMHM OTKPBITHS, OOCITY>KUBAHUS U 3aKPBITUS
cuetoB ¢uznueckux aul B AO «Poccenbxo30aHk» ¢ ucnoiab3oBaHueM cucteMbl «IHTepHET-0aHK» U
«MoOubHBIHi 0aHK» Ha KQXKIyI0 CYMMOBYIO 6a3y Ha HakonmuTeabHOM cyeTe Ha Havasio OnepaloHHOro
JTHSI TIO TIPOIIEHTHOM CTaBKe, ycTaHOBJICHHOW bankom mis tapudnoro miuana «Mos BbIro/ia» Ha JaTy
HAYMCIICHUs POLIEHTOB, U ONPEEIIIeMON B 3aBUCUMOCTH OT IEPHO/1a HAXOXKAECHUS CyMMOBOM 06a3bl Ha
HakonuTenbHOM cuere, ¢ y4eToM CyMMOBOTO Uana3oHa, B KOTOPBIM BXOJUT CyMMOBas Oasa.

B pamkax tapudnoro miaana «Most BbIroaay:

- 1OJ CYMMOBOHM 0a30il MNOHMMAaeTcs CyMMa JIEHEXHBIX CpEACTB, INOCTYNMBIIUX Ha
HakonuTenbHbI CUeT, 3a BBIYETOM CYMMBI JEHEKHBIX CPENICTB, CIUCAaHHBIX ¢ HakonuTenbHOro cuera
B TE€UEHUE KAJIEHJAPHOTO JIHS WM CyMMa JIEHEKHBIX CPeJICTB, chopmupoBaBuiasics Ha HakonureasHOM
CYeTe B pe3yJIbTaTe CIMCAHUS JIEHEKHBIX CPEICTB ¢ HakonurenpbHOro cuera B TEUEHUE KaJIEHIAPHOIO
nHs. CymMMBI NIPOLIEHTOB, BhIMIaunBaeMmble bankoMm Kimenty Ha HakonurtenbHbIl cueT, mpu3HaIoTCA
CaMOCTOSITEJIbHBIMU CYMMOBBIMH 0a3aMu U HE CyMMHpPYIOTCS ¢ CyMMOBOW 0a30i, (opMupyeMoil no
HakonurenbHomy cuety KnueHnra B ieHb BBIILIATHI POIIEHTOB.

IIpu ciucanuu JeHEKHBIX cpeAcTB ¢ HakonurenapHOro cuera, B IEPBYIO OUYEPElb, YMEHBIIAECTCA
CyMMOBas 0a3a C HAMMEHBIIUM CPOKOM Hax0xk/1eHus Ha HakonutensHOM cuere, B OCIIEIHIOI OUepeib
YMEHBIIAETCS CyMMOBasi 6a3a ¢ HauOOJIBIIIMM CPOKOM Haxoxk1eHUs Ha HakonuTenbHOM cueTe ¢ yueToM
XPOHOJIOTUYECKOTO MOpsAIKa (OPMHPOBAHUSI CYMMOBBIX 0a3 Ha HakonmuTensHOM cueTe;

- IO/ IEPHOAOM HaXOXKICHUs CyMMOBOW 0a3bl Ha HakonmuTenbHOM cueTe B LeNsAX HaYMCICHHS
M pacyeTra IpOLEHTOB IO HakonmuTenapHOMY CUETy MOHMMAETCs CIEAYIOIUE IMOAPSN KaJeHAApHbIE
MecsIbl HaXOKICHUs CyMMOBOW 0a3bl Ha HakomuTenbHOM cuere, Al KOTOPBIX YCTaHABIMBAIOTCS
3HAYEHUS MPOLEHTHHIX CTABOK C YYETOM CYMMOBOI'O Juana3oHa, B KOTOPBIM BXOJIUT cyMMoBas 0Oa3a.
IIpu 3TOM Mecsin (B TOM 4Mcie HeNoaHbIN) popMupoBaHus cyMMOBOM 6a3bl Ha HakonuTensHOM cuere
MIPU3HAETCS TIEPBBIM MECSLIEM NEPBOrO MEPUOJA HAX0XKAEeHUs c(hOopMHUpPOBAaHHONW CyMMOBOM 0a3bl Ha
HakonuTenbHbIN cyeT Ui Lened HauuciaeHus U BhIuIaTel npoueHTos Kimenty no HakonurensHomy

! TIpaBo Ha oQopmienre HakoNuTENBLHOTO cUeTa B paMKax JaHHOTO TapH(HOTO IUIaHa MPEJOCTABIAETCS (PU3HYECKHM
JIMLAM ITPY HATMYHHU JISHCTBYIOIIET0 MaKeTa YCIyT «YIIbTpay.

12 TIpaBo Ha odopmienne HakomUTENBHOTO cYeTa B paMKax JaHHOrO Tapu(HOTO IUIaHa MPEJOCTABIAETCS (PUHUECKHM
JWIaM NpY HATMYWH JeHCTBYIomero nakera yciyr «[Ipemimym».

13 TIpago na odopmienne HakonuTensHOTO cueTa B paMKax JaHHOTO Tapu(HOTrO IUIAHA MPEJOCTABIAETCS (PU3NYECKHM
JWLaM pU HATMYUH JEHCTBYIOMIETO MaKeTa ycIyT «QauT», «dmut Ilmocy.

4 Venmyra moctymHa TONBKO MPK HANTMYMU TEXHUYECKON BO3MOKHOCTH.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



13

cyeTy 3a ykazaHHblii 1 nocneayromue Mecsipl. C 10.11.2023 oTKpbITHE HOBBIX HAKOMMUTENIBHBIX CUETOB
B paMkax TapudHoro miaaHa «Mos Bbiroga» baHkoM He ocylIecTBIsSeTCS, paHee OTKPBIThIC
HAKOMUTENIbHBIE cueTa B paMKax TapudHOro miaHa «Mos BEIToa» 00CTyKUBAIOTCS B COOTBETCTBHUH C
HaCTOSIIUMU Y CIIOBUSIMHU.

[Topsiaok, yciaoBusi U pa3Mepbl MPOIEHTHBIX CTAaBOK, HAYUCIISIEMBIX W BHIIUIAYMBAEMBIX Ha
OCTaTOK JEHEXHBIX CpeICTB Ha HakomuTenbHOM cyeTe, OTKpbITOM A0 «22» ampens 2020 ropa,
¢ «22» ampens 2020 rosa ocymecTBiseTcs Ha ycnoBuax HakonuTensHOro cyera B paMKax TapuQpHOro
m1aHa «Mow cyeT».

Hasor Ha mnpodeccmoHaJBbHBIA A0X0A — CHENUaJIbHbIA HAJIOrOBbIM pexum «Hamor Ha
po¢eCCHOHANBHBINA TOXO, OTIPEICTICHHBIN B COOTBETCTBHH ¢ DenepanbHbIM 3aK0HOM Ne 422-D3.

Hepe3uaeHTsi:

— (¢usnueckue JHIA, HE SIBISIOMIMECS PE3UJCHTAMH B COOTBETCTBUHM C OIpEAEICHUEM
«Pe3nnenTy;

— IOpHIHMYECKHE JIMIA, CO3JAAHHBIE B COOTBETCTBUU C 3aKOHOAATEIBCTBOM HHOCTPAHHBIX
rocyapcTB U MMEIOLIUE MECTOHAXOXKICHHUE 3a Inpenenamu teppuropun Pocculiickon denepauuu, a
TaKkKe UX (HUITUAIBI, TOCTOSHHBIC TTPEACTABUTENHCTBA U APYTHE 000COOICHHBIC U CAMOCTOSTEIIbHbBIE
CTPYKTYpHBIE IOApa3AeIeHus, Haxoaauuecs Ha teppuropun Poccniickoit denepanuu;

— OpraHM3aluy, He SBILIOIIMECS FOPUIWYECKMMH JMIAMH, CO3/JIAHHBIE B COOTBETCTBHH C
3aKOHOJATEIbCTBOM HHOCTPAaHHBIX TOCYJapCTB M HMEIOIIME MECTOHAXOXKICHUE 3a IpeleraaMu
tepputopuu Poccuiickoii denepannu, a Takxke ux GUINajbl, IOCTOSHHBIE PEACTaBUTEILCTBA U JPyTHe
000CO0JIEHHBIE MM CaMOCTOATENbHBIE CTPYKTYpPHBIE MOAPAa3ACICHHs, HaXOAIUECs Ha TePPUTOPUU
Poccuiickoit deneparuu;

— akkpeauToBaHHble B Poccuiickoii ®denepauuu AUILIOMAaTUYECKHE IPEACTABUTENIHCTBA,
KOHCYJIbCKHE YUPEXKJICHHUsI MHOCTPAHHBIX I'OCYIAapCTB U MOCTOSHHBIE IIPEICTABUTENBCTBA YKAa3aHHBIX
rocyJapCTB P MEKIOCYIAPCTBEHHBIX WIIM MEXITPAaBUTEIbCTBEHHBIX OPTaHU3ALUAX;

—  MEXroCyJapCTBEHHbIE M MEKIIPAaBUTEIbCTBEHHbIE OpraHu3aluu, HuX Quiauansl u
IIOCTOSIHHBIE MpeICcTaBUTENbCTBA B Pocculickoit denepauuu;

— HHBIC JIMIIA, HE YKAa3aHHbIE B onpeeneHuu «Pesunen».

O0Men BoHycHbIX 0ajjI0B — Mpoleaypa 3auMCICHHUS CYMMBbI O€3HATUYHBIX JICHEKHBIX
CpencTB, BblIIaunMBacMbIXx bankoM Ha Kaprounslii cuer YuactHuka [IporpaMMsbl JIOSJIBHOCTH B
COOTBETCTBUM € YciuoBusMH [IporpaMMbl JOSJIBHOCTH B pe3yJbTaTe€ KOHBEPTALMU IO KYypCy
KOHBepTalMu Juis oOMeHa BoHycHbIX OaiijioB Ha pyOusd, AJs AajbHEHIIEro MCHOJb30BaHUS MO €ro
YCMOTPEHHUIO.

Orpannyenusi (orpanudenusi no KaprouHomy cyery) — OrpaHHYEHUsS IO PACHOPSIKEHHIO
JNeHeXHbIMU cpencTBamu Ha KaprouHom cuere KnmeHTa B cilyyae HalOXKEHUs apecTa Ha JICHEKHbIE
cpencTBa, Haxondmuecs Ha KapTouHom cuere, WinM IpHOCTaHOBJIEHWE omnepauuid no Kaprounomy
cueTy, B TOM 4YHCIe 3aMOopaxkuBaHue (OJIOKMpPOBAHHME) JCHEKHBIX CPEACTB B CIydYasx,
MIPEeyCMOTPEHHBIX 3aKoHOJaTeNnbcTBOM Poccuiickoit ®enepauuu. 3akoHoaaTenbcTBoM Poccuiickoit
Oeneparu Wik JloroBOpoM MOTYT OBITH MPEAYCMOTPEHBI TaKXKE HMHBIE CIy4Yaud OTPAaHUYECHUU IO
Kaprounomy cuery.

OnaHopa3oBblii MapoJib (MPOCTas 3J1eKTPOHHAS MOJIUCH):

— COBOKYITHas  IIOCIIEZIOBAaTENIbHOCTh  CHMBOJIOB, (opMmupyemass ©  meperaBaeMas
[Tonb30Baremnto caeayOMMUMI METOIAMU:

* @porpaMMHBIM  MoayieMmM  cuctembl  «MHTepHeT-O0aHK»,  HaAmpaBisSeMbIi  Ha
3apeructpupoBanHblii Homep [lonb3oBarens B Buae SMS-coo01ieHus;

*  TeHepaTopoM MapoJjied, BCTPOCHHBIM B MpuiiokeHre «MoOWIbHBIM OaHK» MPU YCIOBUH
koppektHoro Habopa [Tonb3oBarenem [TMH-kona k reneparopy naposei;

— OTHeYaTOK Maiblla/CKaHUPOBaHME JHIA B ciydae axktuBanuu I[lomp3oBarenem ero
WCIIOJIb30BAaHUs B KaUeCTBE OJJHOPA30BOro mapoiisi Ha MobunsHoM ycTpoiicTBe [lonp3oBaTens myrem
koppektHoro BBoga [IMH-koma k reHeparopy mapodieil (MCIOJB3YeTCs TOJBKO MPH MPOTPAMMHOMN
ayTeHTH(UKAIMKU B cUCTeMe « MOOHIBHBIN OaHK»).

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
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Bri6op crniocoba popMupoBaHUs 0AHOPA30BOIO MApoOJis B KaXKJOM ClIyyae BXO0Jla B CUCTEMY H
MOATBEPKJICHUST omnepauuu ocyiectsisercss [lonp3oBarenemM caMOCTOSTENBHO B 3aBHUCHUMOCTH OT
MeTofa ayTteHTu¢ukanuu llonb3oBarens B CuctemMe M TEXHUYECKOHM BO3MOXKHOCTH MOOMIBHOTO
yctporictBa [Tonbs3oBaTens.

OpnHOpa30BBIl MApOJIb YIAOCTOBEPSET INPABO PACHOPSDKEHMsI JCHEKHBIMM CpPEICTBAMHU Ha
0aHKOBCKOM cueTe/cuere Mo BKJIAay/cuere Il OOCTyKMBaHUS KpeauTa, O0O0JaaaeT CBOMCTBOM
YHUKAJIBHOCTH JUISI KQKI0W HOBOM UTepanuu (GOpMUPOBAHHS M UCIONIB3YETCs Ui ayTeHTH(PHUKALUN
[Tonb3oBarens B Cucreme npu KaxAoM BXOJe B cuctemy, noamnucanus COKpalleHHON aHKeThl U
AHKeTBI-3a5BJICHUSI HAa MIPEJOCTaBIEHUE KpeauTa/AHKEThI-3asBICHUS Ha NPEOCTaBIeHHE KPEAUTHON
KapThl U YCTAaHOBJIEHHE KPEIUTHOTO JIMMUTA, COTJIaCUIl M MpuiaraeMblX JOKYMEHTOB, MOAMHCAHUS
Cornamenus B 1ensx 3akiaroueHus Jlorosopa, noanucanus 3assiaenus Ha JAI1 u st noareepkaeHus
aBTOPCTBA BCEX COBEPIIAEMBIX UM ONEPALMI MOCIE BXOAA B CUCTEMY Ha OCHOBAaHMHM I. 4 cT. 847
I'paxxnanckoro konekca Poccuiickoit ®enepanuu. JlomonHuTenbHas wurepauus (OPMHPOBAHUSA
OJIHOPA30BOTI0 MapoJjisi U €ro BBOJa B cucTeMe ocymiecTisercs [lonp30Barenem mo 3ampocy CUCTEMBI
B LIEJISIX TOATBEPKIEHUS aBTOPCTBA OTAENIBHBIX PACTIOPSHKEHUN.

Onepatop cepBuca YIIK — AO «HCIIK».

Omneparop Ilnarexnbix ccbliok — Oneparop cepsuca YIIK wiam omeparop mo nepeBony
JICHE)KHBIX CPENICTB, C KOTOPHIM y baHka MMeEIOTCs JOrOBOpPHBIE OTHOIICHHUS, MPEIMETOM KOTOPBIX
SBJIAETCS pealn3alysl TEXHOJIOTUH U CEPBUCOB IO NMEPEBOAY JAEHEKHBIX CPEACTB C MCIOIb30BAaHUEM
[ImaTex’HpIX CCBUIOK.

Otneyatok najabua — uuppoBoii 00pa3 y3opa koxu Ha nansle [lonp3oBarens, XpaHsmuiics B
3AIMIIEHHON YacTW XpaHmwiuma MoOunbHoro ycrpoicral®. OrmeyaTtok manbla MO3BOJISET
[Tonp30BaTesnto OCYIIECTBIATh NPOrPAMMHYIO ayTEHTU(PHUKAIMIO B cucTeMe «MOOUIbHBIN OaHK» Ipu
YCIIOBUU aKTHBAIMH KCIIOJIb30BAHUS OTIEYATKa Majiblla B KAYECTBE OJIHOPA30BOI0 MapoJisd W/WIH Ui
BXO/1a B cucTeMy «MoOuibHbIM 6aHKk» myTeM KoppekTHoro BBojaa ITMH-koxa k reneparopy mnaposiei.

Ilaker ycayr — ompenensiemblii bankom Habop OaHKOBCKMX M HEOAHKOBCKHMX IPOIYKTOB
(ycnyr)/ycnoBuit noctynma K MNpoAyKTaMm (yciyram), OpesiaraeMblx (Ooka3piBaeMblx) bankoM u
naptHepamu banka (1o Bei6opy banka) Ha cnenuaibHbIX yciaoBusX. [loj crienuanbHbBIMU YCIOBUSAMHU
MIOHUMAIOTCSI YCIIOBUS, OTJIMYHBIE OT YCJIOBHM NMPEI0CTaBICHNS aHATOTUYHBIX MPOJIYKTOB (YCIIyT) BHE
[Takera yciyr, 1ubo mpegocTaBieHHe MPOAYKTOB (YCIyr) UCKIIOYUTENBbHO B pamkax [lakera ycmyr.
[Ton makeToM yciayr MOHMMAIOTCS TAKETHI YCIYT B paMKaX Tapu(HBIX MIIAHOB « Uy, «nuT Ilmocy,
«Yiuptpay, «[Ipemuym».

ITamMsATKa 10 UCIOJIB30BAHUIO CHCTEMbI — IAMATKA IO UCIIOJIB30BAHUIO cUcTeMBI «HTEpHET-
0ank» u «MoOuabHbIH 6aHK» AO «Poccenbxo30aHky, ABIIIONAsICS HEOTHEMIEMON YaCTHLIO HACTOSIIIUX
YeaoBuii U npenHazHaueHHas A MHGopmupoBanus Iloib3oBarens 00 yCIOBUSX HCHOJIb30BAHUS
CHCTEMBI, B YAaCTHOCTH O JIOOBIX OTpaHUYEHUSX CIOCOOOB W MECT HCIIONB30BaHUS, CIIydasx
MOBBIIIEHHOTO PUCKA UCIOIb30BaHUS CUCTEMBI.

IMapons — [OMONHUTENBHBIN TMOCTOSHHBIN wuaeHTH(UKaTop Ilomb3oBaTenss B cucTeMe,
MPECTABISAIOMNNA COOON MOCIE0BATENBHOCTh CUMBOJIOB (OYKBbI JJATMHCKOTO ajdaBuTa, HU(PHl U
cumBodtbl). [lapons dopmupyercs [lomp3oBaTeneM caMOCTOSTEIHHO NPU MEPBOM BXOJE B CHUCTEMY
«MHTepHeT-0aHK», C UCHOIB30BAHUEM JIOTUHA U BPpEeMEHHOro napoiisi. B npunoxxenun «MoOUIbHBIN
0aHK» Mapojb MOXET ObITh chopMHpoBaH 1o xenanuto Ilonp3oBarens.

ITapTHep — r0puaMUECKOE JIUIO/MHAUBH LY ATIbHBIN IPEeAIpUHUMATENb, UH(QOpMAIHs 0 TOBapax/
ycllyrax Kotoporo conepxutcsi B Karanore.

Ilepuoa oxnazkaeHus: — NEpUOJl BPEMEHHU, ONpPENEIIeMbIii B COOTBETCTBUU C TPEeOOBAaHUAMHU
3aKOHOJATENIbCTBA U YCIOBUSMHU JOrOBOpa, MCUYHUCISAEMBIM ¢ JaThl mpucoenuHeHus k Ilporpamme
KOJIJISKTUBHOI'O CTpaxoBaHMs Jepxareseid kapT/IIporpaMme KOJUIEKTHBHOIO CTPAXOBAHUS 3a€MILUKOB
banka, B Teuenne kotoporo KinneHnr Bnpase oTkazarbest oT [IporpaMmsbl KOJIEKTUBHOTO CTPAaXOBAHUS
nepxkareneit kapt/I[IporpaMmbl KOJIJIEKTUBHOTO CTPaxOBaHUs 3aeMIIMKOB baHka 1 TpeOoBaTh Bo3Bpara
YIUIAYEHHBIX JEHEKHBIX CPEJICTB B MOJIHOM O00BEME, IIPU OTCYTCTBUU COOBITUM, UMEIOIUX MTPU3HAKU

15 [pn HanMuMKM JAKTHIOCKOTIMYECKOTO CKAHEPA, BCTPOEHHOTO B MOOUIIBHOE YCTPONCTBO.
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CTPaxoBOIo Ciydas.

ININH-kox st  CHATHA  HAJMYHBIX  JI€HEKHBIX  CPeICTB —  IIE€PCOHAIBHBIN
UACHTU(UKAIIMOHHBI HOMEp, Ha3HadeHHBIH [losb30BaTenieM caMOCTOATENBHO NMpH (HOPMHUPOBAHUN
Kona, neoOxomumbiii ans unentudukanuu Ilomp3oBaTenss mpu COBEpLICHUHM ONEpallMU CHATHUSA
HAJIMYHBIX JIEHEKHBIX CPEJCTB C KAPTOUHOIO cueTa ¢ ucnojib3zoBanueM Koxa B 6ankomarax banka co
CKaHEpOM HITPUX-KOJA.

ITUH-kox K reHepaTopy napoJieil — NepCcoHaNbHbIN HICHTU()UKALMOHHBIA HOMEp, BBIOpAaHHBIH
[Tonb3oBareneM caMOCTOSITENILHO TMpU aKTUBAllMM TeHepaTopa Mapojeil, HeoOXOAMMBIN i
OCYILIECTBIICHUS IPOIPAMMHOMN ayTeHTU(UKAITUH.

IINH-kox Kk KapTe — NEPCOHAIBHBIN HIEHTU(DUKALNOHHBIA HOMEp, MPUCBAUBAEMBI KayK01
kapte [lepxarens, UCHONb3yeMblid A uaeHTH(UKanuu JlepkaTens Npu COBEPILIEHUM ONeparnuid ¢
WCIIOJIb30BAaHUEM KapThl B YCTPOWCTBaX CaMOOOCTYXMBAaHUS M TPU COBEPIICHUU OIepanuil c
HCIIOIb30BAHUEM KapThl B JJICKTPOHHBIX TEPMHUHANIAX, B KOTOPBIX OCYILECTBIISIETCS IPOBEPKA
IINH-xona.

IInarexnas cucreMa — HallMOHAJIbHAA TU1aTeXHas1 cuctema MUP, MexxayHapoHas riaTexHas
cucrema UnionPay International, a Takxe uHBIE MeXAyHapoAHbIE IIaTekHble cucteMbl ([x), (B) u
(M) omepanuu no miIaTeKHbIM KapTaM KOTopbix obOecrnieunBatoTcst AO «HCIIK» uckirounTensHO Ha
tepputopuu Poccuiickont @enepannu.

IInaTexkHas ccpliKa — crioco0 W/win MeToJ] 0ToOpaXkeHUst HH(OpMaIiK, B TOM YHCJIE B BUJE
rpadgudeckoro uzoopaxkenus (QR-xoma), mMO3BOJISIOMIMNA OCYIIECTBUTh CUWTHIBAaHWE WH(OOpMAIUU
¢ ucnosib3oBaHueM CHCTEMBI, U NOJYYUTh B AJIEKTPOHHOM BHUJE PEKBU3HUTHI IOJIydaTessl CPEICTB
(pexkBU3UTHl NEpeBOJa B BUJE KOJA WM CChUIKM Ha PEKBU3UTHI IEpPEeBOJa), HEOOXOIUMbBIE ISt
cocTaBiIcHUs PacropskeHus O epeBOE NEHEKHBIX CPEICTB M0JIy4aTellto.

Inargopma nudposoro pyodast (ILnL[P) — undopmanmonnas cucrema, mocpeicTBOM KOTOPOH
B3aumoneucTByroT oneparop IInllP, yuactHuku IInllP u nons3osarenu 1InllP B nemsix cosepiueHus
onepauuii ¢ LudpossiMu pydsmu.

MOA/PT — npoTUBOACHCTBHUE JIETATU3ALMH (OTMBIBAHUIO) JOXOJIOB, TOJYYEHHBIX TPECTYIHBIM
myTeM, 1 GUHAHCUPOBAHUIO TEPPOPU3MA.

Ioapazaenenue banka — royoBHON oduc, perHOHANBHBINA (QuiInal, BHYTPEHHEE CTPYKTYPHOE
nonpaszenenue banka, BHyTpeHHee CTPYKTYpPHOE MOJpa3/ieIeHIe PETHOHATIBHOTO (riraia, B KOTOPOM
OCYILECTBIISICTCS 00CITYKMBAHUE KIMEHTOB.

IMonb3oBatens — KiueHT, B TOM umcie Jlepkarenb, NPUCOCOUHUBIINNCA K HACTOSALIUM
YcnoBusiM.

Hoayuarear Yciayru «Cemeiinbiii goctym» (Iloydatens Yciayrm) — coBeplIeHHONETHEE
¢usnyeckoe IUIO (pe3uIeHT uiu HepeauaeHT Poccuiickoil denepannn), NpUHATOE Ha 00CTyKUBaHNE
B bank u ykazannoe KnmentoM—BiazensiieM nakera ycuyr «Qmut»/«mut [Inroc» B 3asBIeHHH Ha
nojkiatoueHue Ycnyru «CemelHbli foctymy», odpopmieHHoM no ¢opme banka, n nmonasmiee B bank
3asiBJICHHE O MPHUCOEIUHEHUH K Y CJIOBHSM NpeaocTaBieHus yeiayru «CeMelHbl JOCTym» B paMKax
[Takera yciyr AO «Poccenbxo36aHk» (nanee — Y cioBus peocTaBieHus yciyru) no gopme banka.

Ioan3oBaTens miargopmel mudposoro pyous (Ioassosarenn ILaLlP)!'¢ — IMons3oBarens,
umetotuit noctyn k [TnllP nns coepiienus onepanuii ¢ HudpossiMu pyOmsimu.

IMopran rocynapcrBenHbix ycayr Poccumiickoit ®enepaumu (Ilopran Tocycayr) —
CIPaBOYHO-UH(POPMALMOHHBINA HHTEepHET-opTal. O0ecnieynBaeT JOCTYH (PU3MUECKUX U FOPUINIECKUX
JULI K CBEACHUSAM O TOCYAApCTBEHHBIX M MYHULHMIIAIBHBIX yciyrax B Poccuiickonn ®enepannu,
rOCYJapCTBEHHbIX (YHKIMSIX IO KOHTPOJIIO U Haa30py, 00 yciayrax TIoOCyJapCTBEHHbIX U

16 Bank peocTaBseT orpanMueHHoMy KpyTy Ilosb30oBareneil BO3MOKHOCTE y4acTHs B IUIIOTHOM TpoekTe banka Poccuu
10 TECTUPOBAHMIO TEXHOJIOIMU IH(poBoro pyoss (nanee — [InnoTHBIN NpoeKT) myTeM npenocTasienus nocrymna k [InllP ¢
ncrions3oBanneM Cucremsl «MoOwinbHBIH Oank» (Bepcuu Android). Yuactue Ilomb3oBatenst B [lmiiotHOM mpoekTte
OCYIIECTBIISIETCS IIyTEM IPHCOEIMHEHNSI K HACTOSIINM Y CIOBUSAM B HacTH COOTBETCTBYIOUIHMX IOJIOXeHUH o L{udposom
pyOie B cooTBeTCTBHH cO cTaTheit 428 ['paxmanckoro kogekca Poccuiickoit @enepariiy Ha OCHOBaHUH peaoxenns banka
orpanndeHHOMY Kpyry Ilomb3oBateneit mocryma k pasgeny Lludpposoro pyomns B Cucreme «MoOumbHBIN O0aHK» (BepcHn
Android), Ha ocHOBaHNY BBIpakeHHOTO [lomp30BaTeeM cormacus.
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MYHULUOATBHBIX  YUPEXKJEHHH, 00 yciyrax opraHu3aluid, ydacTBYIOLUIMX B IPeI0CTaBICHUN
rOCy/IapCTBEHHBIX M MYHUIMIAIbHBIX YCIYr, a Tak)Ke IpPeIOCTaBlIEHUE B AJIEKTPOHHOU (opme
rOCy/IapCTBEHHBIX U MyHHUIMIIAJIBHBIX YCIYT.

Mpasuaa maargopmsl uudposoro pyéuas (Ipasuaa ILallP)!7 — Ionoxenue barka Poccun
ot 03.08.2023 Ne 820-IT «O mnardopme nudppoBoro pyoss» 1 MHbIE HOpMaTUBHBIE akThl banka Poccun,
yCTaHaBJIMBAIOIIME YCIOBUS JOCTyNa K Iiargopme, MOPsAOK MpoBeaeHus onepauuid ¢ LudposeiMu
pyOsIsIMU M coJiepKalllie WHBbIE TOJO0XKEHUs, NMPeyCMOTPEHHbIE NEHCTBYIOMNUM 3aKOHOAATEIbCTBOM
Poccuiickoit deneparumn.

Ilpussizka (IlpuBsaska Kaprounoro cuera, cepBuc IIpuBsi3ka) — TOAKIIOUYEHHE
[Tons3zoBatenem B «MobOunbHOM Oanke» Kaprounoro cuera k Ilmarexxnoit cceuike TCII B memsax
OCYILIECTBJICHUS NIOCIEAYIOLUINX Pa30BbIX WIH PETYJSPHBIX NEPEBOAOB B N0ib3y Takoro TCII B omnaty
ToBapoB (pabot, yciyr) depe3 CBIl nHa ocHoBanmm pacmnopsbkenus(it) [lomp3oBarens Ha yCIOBUAX
3apaHee pgaHHoro akuenta Ilomp3oBarens. Ilonb3oBaTento IpenocTaBli€Ha BO3MOXHOCTH B
«MobunpHOM OaHKe» JaTh paclopsDKEHHE Ha OCYLIECTBIIEHHWE PAa30BOTO UJIM PETYISIPHBIX MEPEBOIOB
B nosb3y Takoro TCII B orutaty ToBapoB (pabot, ycayr) uepe3 CBII myTem npoctaBieHus OTMETKU O
[Ipussaske Kaprounoro cuera n Haxxatust KHONKU «[IpuBszate cuer». [Ipm aTom, [Ipussazka Kaprounoro
cdeTa MOATBEPKAAETCS TOCTyHbIM MeToJioM AyTeHTudukanuu [lons3oBatens B JJBO.

IIpuiaoxenne «Moili Hamor» — mporpaMMHOe obecrnieueHue ¢eaepalbHOro opraHa
WCTIOJHUTEJIBHOM BJIACTH, YIIOJIHOMOYEHHOTO IO KOHTPOJIIO U HAaJ30py B 00JIACTH HAJIOTOB U cOOPOB,
npuMeHsieMoe (pU3MUEeCKUMHU JIMLAMU C HCIOJIb30BAHUEM KOMIIBIOTEPHOTO YCTpOHCTBA (MOOMIBHOIO
teseoHa, cMapT(oHa WM KOMIIbIOTEPA, BKIIIOYAs IUIAHIIETHBINA KOMIIBIOTED), MOIKIFOYEHHOTO K CETH
WuTepHer, B citydasx, npeaycMoTpeHHbIX DenepanbHbiM 3aKkoHOM Ne 42203,

IIporpamMma KOJIEKTHBHOIO CTPAXOBAHHUA JAeprKaTeliell KapT — porpamma KOJIJIEKTUBHOTO
CTpaxOBaHMs PHUCKOB JepxaTeiied kapT baHka, CBSI3aHHBIX C BbIE3JOM 3aCTPaxOBAaHHBIX JIMII 3a
pyOex/(prHAHCOBBIX PHCKOB TPU HCHOJIb30BAHUU JEpXKATEIsIMU KapT/pUCKOB BO3HHUKHOBEHMS
HECYACTHBIX Cily4yaeB M OO0Je3HEHl Ha YCJIOBUAX, MPEJYCMOTPEHHBIX JOMOBOPOM KOJUIEKTMBHOIO
CTpaxOBaHUs JeprKaTesIeh KapT.

IIporpamMmma Ko/IJIEKTUBHOIO CTPAX0BaHMS 3aeMIIUKOB baHka — nporpamMma KoJIJIEKTUBHOTO
CTpaxoBaHMs KU3HU (CTPaxOBaHUE OT HECUACTHBIX CIIyyaeB U O0JIe3HEH) U 310pOBbs (CTPaxOBaHUE OT
HECYACTHBIX CIIy4aeB W Ooyie3HEH) W/miM pucKa KpUTHYECKOro 3a00JIeBaHUs W/WIM MOTEPU PabOTHI
W/WIA BPEMEHHON YTpaThl TPYAOCHOCOOHOCTH M/miu pucka «TenemenuuuHay 3aeMIukoB banka B
paMKax JIoroBopa KOJJIEKTUBHOTO CTPAaXOBaHUs 3aeMIINKOB baHka.

IIpsiMmasi MHTEpPHET-CCBhIJIKA — CChUIKA, creHepupoBaHHas OmnepaTopom IInaTteHbIX cChUIOK
JUTST BO3MOXKHOCTH OCYIIECTBIICHHsI OIUIaThl 3a ToBaphl (padotel, yciayru) TCII B mHpOpMamonHo-
TEJIEKOMMYHUKAallMOHHOM ceTH VIHTEpHET.

Paznen «Ilporpamma josnbHOCcTI» — pasnen CucreMsl, conepxauiuil ¥Ycnosus [Iporpammel
nosibHOCTH, Katanor, nunpopmanuio o boHycHoM cuete, (QyHKIMOHAN, MO3BOJSIOMINN YUYaCTHUKY
[IporpaMMbl JIOSUIBHOCTH OCYLIECTBIISITh aKTHBALIMIO KaTErOpUi MOKYIOK, MCIOJIb30BaTh BOHYCHBIE
6amtel s Komnencanuu mnokynok uian OOMeHa boHycHbIX OamioB Ha pyOiau B COOTBETCTBUHU C
YcenosusiMu [IporpaMMBl JIOSIIBHOCTH.

Pacnucka B nmonydyenun kaprel AO «Poccesnbxo30ank» u/miam kaprbl Priority Pass —
odopmitenHas mo ¢popme banka pacrucka B monydeHun kapthl AO «Poccenbxo30aHk» H/HITU KapThl
Priority Pass.

PacnopsizkeHue — >1eKTPOHHBIHN 11aTexHbIi okyMeHT (DI1/1)/snexrponnstit nokymeHT (D/1).

PeriiaMeHT BAJTIOTHOIO KOHTPOJIsi — PernamMeHT B3auMoJEHCTBUS KIMEHTOB - (PU3MUECKUX
mn ¢ AO «Poccenbxo30aHK» MPH OCYIIECTBICHHH ONEPAIHid, MOIeKAIINX BATFOTHOMY KOHTPOJO —
JOKYMEHT, DPETYJHPYIOIIUN MOpPANOK M yciaoBus B3aumozaeuctsus llonp3oBatens u banka npu
OCYIIECTBJICHUU OIEPALMH, MOJICKAIMX BATIOTHOMY KOHTPOJIO. PermaMeHT BallOTHOTO KOHTPOJIS
SIBJIAETCS HEOTHEMIIEMOM YaCThIO HACTOAIIMUX Y CJIOBHH.

17 Pasmemensl Ha caiite banka Poccum B MH(OPMaIMOHHO-TETEKOMMYHHMKAIMOHHOM ceTH «MHTEpHET» IO ampecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.
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Pernament YL PCXB — Pernamentr YpoctoBepsitomero menrpa AO «Poccenbxo30aHk»,
OnpeAessieT MEXaHU3Mbl M yCJIOBUS MPEIOCTABICHUS U MpaBWia NoJyib3oBaHus ycayramu Y1 PCXB,
(dbopMaThl JaHHBIX U OCHOBHBIE OPraHU3AlMOHHO-TEXHUYECKUE MEPOINPUATHS, HEOOXOTUMBIC s
obecneuenus padotsl Y1 PCXb u nons3oBareneii ero yciuyr.

Pernament IIYL[ — Permament VYnocrosepsitomero ueHtpa AO «Poccenpxo30aHky,
MOTYMHEHHOI0 TIOJICUCTEME Y 10CTOBepstoLIero nentpa miargopmsl Liupposoro pyo:is banka Poccun,
orpeenseT yciaoBus npenocrasienus yeayr [TYII, Bkitoyas npaBa, 0053aHHOCTH M OTBETCTBEHHOCTh
[Tonw3oBarens [Tnl{P u banka, nopsiaok peructpamuu [lone3oBaresns [P B ITYLI, nopsinok co3nanus,
cmensl 1 anHynupoBanus CKII OI1.

Pe3ugeHTnI:

- dusnyeckue Iula, SBIsIonmecs rpaxaanamMu Poccuiickoii @eneparum;

- NOCTOSIHHO mposkuBarolue B Poccuiickoit denepanyiu Ha OCHOBAHUM BH/Ia HA KUTEJIbCTBO,
IIPEeyCMOTPEHHOT0 3aKOHOaTeIbcTBOM Poccuiickoil @enepaninu, MHOCTpaHHBIE TPpaX1aHe U Jiuia 6e3
IPaKJIaHCTBA;

- IOpUIUYECKHE JIMLA, CO3JaHHbIE B COOTBETCTBUU C 3aKOHOAATEJILCTBOM Poccuiickon
®enepanyu 1 X (HUIHAIbI, MPEACTABUTEILCTBA U MHBIE MTOIPA3/ICIICHNUs, HAXOAAIIKECs 3a peaesiaMu
teppuropuu Poccuiickont denepanuu;

- JMIUIOMaTH4YeCKHE  IpPEACTaBUTEIbCTBA, KOHCYJIbCKHE  yupexaeHus Pocculickon
Oenepanyii 1 UHBIE OQUIMANBHBIE TpENCTaBUTENbCTBA Poccuiickoit denepanuu, Haxosuiuecs 3a
npenenamu  teppuropun  Poccuiickoir ®Denepanuiu, a TakKe IMOCTOSHHBIE MPEICTABUTEIbCTBA
Poccuiickoit deneparuu npu MeKrocyJapCTBEHHBIX WM MEKIIPABUTEIbCTBEHHBIX OPraHU3alMsX;

- Poccuiickas ®enepauus, cyOobexThl Poccuiickoit ®enepauuu, MyHHUIMIAJIbHbIE
o0pa3oBaHMs, KOTOPbIE BBICTYMAIOT B OTHOIICHUSX, peryiaupyembix @DenepanbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BaJIOTHOM pEryJUpOBAaHUU M BAIIOTHOM KOHTPOJIE» M TNPUHSATHIMU B
COOTBETCTBUU C HUM HUHBIMH (pelepalbHBIMU 3aKOHAMU U JIPYTUMH HOPMATHBHBIMU IMPaBOBBIMU
aKTaMH.

PedepanbHas ccbliika — yHUKanbHas ccbuika/QR-kox, ¢gopmupyemas Ilonb3oBatenem B
cucreme «MoOubHbIN 0aHK», B paMKax ydacTus B Akuuu banka.

Camozansateiii — Ilonb3oBatens, mpumensitonmii Hamor Ha mpodeccroHanbHBIR 10XO0[,
OCBOOO’KJIEHHBIN OT HAJIOT000JI0KEHNS HAJIOTOM Ha J10XO0/bl (PM3NYECKUX JIUL B OTHOLIEHUH J10XO/0B,
SIBJIIOIINXCS] 00BEKTOM HanoroobmosxkeHnus Hanorom Ha npodeccroHanbHbBIN T10XO0.

Ceprudukar kiawoya npoBepku 3iekTpoHHoil mnoamucu (CKII III) — snexTpoHHBIHA
JOKYMEHT WM TOKyMeHT Ha OymaskHOM HocuTene, BeiaaHHbid Y1 PCXb w/unu [TV w/unu VI TTnl[P
banka Poccuu, u monreep xaaronuii mpuHaaIexKHOCTH Kitoua poepku Y HOII Bnagensiry CKII OI1.

B pamkax HacTosmux Y cCinoBui NpUMEHSIOTCS:

- CKII 3IT IonwszoBatens [TallP, coorBercTByromuii Kiatouam YHOIII Tlons3oBatens [TnllP, u
BbIIaBaeMbIi B [TV 1];

- CKII 2I1 Bbanka, coorBerctBytouuii Kimouam YHOII banka, u BeinaBaemsiii B Y1 ITallP
banka Poccuu;

- CKII 21T IInlIP, coorBerctBytouuit Kmouam YHOIII [InllP, u BeimaBaemsiii B Y1 ITallP
banka Poccuu;

- TLS-ceptudpukar — coorBerctByer TLS-kimouy, mnpumensemomy Ilonp3oBatenem
[InllP/bankoM nnsi obecriedeHus: 3amMpPOBAHHOTO KaHala CBS3U C pealu3alyeil JBYCTOPOHHEH
ayTeHTH()UKAMU B COOTBETCTBHM C TPEOOBaHHMSAMHU JCHUCTBYIOIIETO 3aKOHOAATENbCTBA Poccuiickoit
®enepanun. TLS-ceptudukar [NonszoBarens [Tnl[P nonyuaer B VI PCXBb.

[Monyuenne CKII OII Ilomw3oBarens IInllP u TLS-ceptuduxata ocymiecTBisieTcss mocie
ycneuHoro npoxoxaeHus [lonszoBatenem [1nllP nnentudukanuu u ayrentudukanuu yepes ECHUA ¢
KCIIO0JI30BaHUEM TOATBEpkKAeHHOM yueTHo# 3anucu [lonb3oBarens [Inl[P 8 ECUA B cooTBeTcTBHM C

HOPSIKOM, yCTaHOBJIEHHBIM bankom Poccun!'®,

18 «CranmaproM mwiatgopMbl mudposoro pybns. TpeGOBaHHSA OIEPAMOHHO-TEXHOIOTMIECKOTO B3aHMOACHCTBHS Ha

mwiatopme U(pPOBOTO pyoIIs», pa3MeneHHOM B ceTH WnTepuer o azapecy:
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ITonyuenne CKII D11 IonwpzoBatens [P ocymecTBnsercsa nociue nosnydenus Ilonp3oBarenem
[Tnl{P TLS-cepTudukara.

CBII — cuctema OBICTPBIX IJIaTeXel riaTexxHoi cucremsl banka Poccun.

CepBucC 0 KypcaM BaJIIOT — cepBUC, pefocTaBisiembiii bankom [lonp3oBarento ogHuM U3
CJICAYIOUINX CTIOCOOOB:

1) uapopmupoBanue Ilonap3zoBaTens 0 JOCTHKEHUH 3HAYEHHH KypCOB BaJIOT, yCTaHOBJIEHHBIX
bankom B mpunoxeHun «MoOWNbHBIM OGaHK» A7 OOMEHa, 3HaYeHHSM KypCOB BaJIOT, 3aJJaHHBIX
[Tonb3oBarenem B mpuiiokeHun «MoOUIbHBIA OaHK» Ipu nojkiIoueHnr CepBuca MO KypcaM BaioT,
JUIsL aJbHENIIIET0 CaMOCTOATEIbHOTO 0OMeHa BastoTh [lonb30BarTenneM uiu

2) npenoctasienue B bank [lonp3oBaTenem opopMIEHHOTO B AJIEKTPOHHOM BHJIE TIOCPEACTBOM
npuioxenus « MoOMIBHBIH OaHK» pacHopsDKEHUS Ha OOMEH BajIOTHI (orepanus MOKYNKH/TIPOJaKu
BaJIFOTHI) NP JOCTMXKEHUHU B JIEHb MOJayu baHKy Takoro pacrnopspkeHus yCTaHOBICHHBIX baHkoM B
npuoxkeHnn «MoOMIbHBIN 0aHK» 3HaYeHUH KypCOB BAJIIOT JJIs1 OOMEHA COOTBETCTBYIOIMX 3HAYCHUN
KypCOB BaJIIOT, yka3aHHbIX [lonp30BareneM mpu mopaue TAaKOro pactopsiKeHHs (Kype, yKa3aHHBIH
[lonb30BarenemM mpu Mojaue pacHoOpsDKEHUsS, paBeH WM MEHbBIIE YCTaHOBJIEHHOro baHkoM
OE3HaATMYHOTO Kypca IMPH MOKYIIKE BATIOTHI B MPUIOKEHUN «MOOMIBHBIN O0aHK», paBEH WA OOJIbIIE
yCTaHOBJICHHOTO baHkoM Oe3HalIM4YHOro Kypca Ipu MpoAa)ke BaJIOTHI B MPUIIOKEHUH «MOOMIBHBIN
0aHK»), C OJJHOBPEMEHHBIM CIHCAHUEM/3aYUCIICHUEM JEHEKHbIX cpencTB Ha cuer [lonb3oBarens B
BAJIIOTE CUETA CIMCAHU/3aUUCICHUS IO KypCcy OOMEHa BalIOThI, yCTaHOBIEHHOMY BaHKOM Ha MOMEHT
COBeplIeHMsI ornepauuu ¢ yBeaomieHueM l[lonb3oBaTens 00 HCIIOIHEHUH PACIOPSDKEHUST HA OOMeEH
BaJIIOTHI B IPHIIOKEHUH «MoOMIbHbIN 6ank» B Buae Push-yBenominenus.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KiimeHTOM 17151 OCYIIECTBICHUS OINEpaIui 1o
NIEepEeBOy AECHEXKHBIX cpencTB nocpenctsom CBII, a Takxke TexHMueckas BO3MOXKHOCTH [IpuBssku u
ocylecTBiieHus rnepeBooB nocpeactsom MIT CBII.

CucremMa — cucreMa JUCTaHLIMOHHOTO OaHKOBCKOTro oOciykuBaHUs «lHTEepHET-O0aHK» M
«MoOupHBIM 0aHK», KOMIUIEKC MPOTPAMMHO-TEXHHUYECKUX cpeacTB banka, oOecrieuynBaromiuii
(dbopmupoBaHue, Nepeaady, perucTpaiuio pacnopsbkeHuit [lonb3oBarens, a Takxke HHbIE QYHKLIUHU Yepe3
nH(}OPMallMOHHO-KOMMYHHUKAIIMOHHYI0 ceTb HTepHeT. OnepaTopom cucteMsl siBisgercs baHk.

CkanumpoBanue Juna — 1udpoBoit o00pa3 orckaHupoBaHHoro Jsuua [lomp3oBatens,
XpaHSIIMICS B 3alIMIIEHHOM XpaHwmmiie MooOwipHoro ycrpoiictBa [lonp3zoBarens. CxkaHupoBaHue
nvna ocymectBisiercss [lonmp3oBaTeneM NpU HAJIWYMKM TEXHUYECKOHM BO3MOXKHOCTH MOOMIBHOTO
yctpoiictBa. PacnioznaBanue nuia Ilonas3zoBaTens ocyuecTnisieTcs kamepoil MoOuibHOro ycTpoiicTBa
[Tons3oBarenss. CkaHupoBaHue nHLa M03BOJsAeT Iloap30BaTeNnto OCYIIECTBIATH NPOrPAMMHYIO
ayreHTH(UKanui0 B cucteMe «MOOWIBHBIM OaHK» TPU YCIOBHHM aKTHUBAIMH WCIIOJNBb30BaHUS
CkaHupoBaHUS JUIA B KaUeCTBE OJHOPA30BOTO Mapojs W/WIU IS BXoAa B cucteMmy «MoOWIbHBIN
6ank» mytem koppekTHoro Beoa [IMH-kona k reneparopy naposei.

Cornacue KJIHeHTa Ha 00pa0OTKY NMepPCOHAJTBbHBIX JaHHBIX — OGQOPMIICHHOE MO TUIIOBOM
¢dopme Cornacue KIHEHTa Ha 00pabOTKy NMEPCOHAIBHBIX JTaHHBIX.

Coriacue KJIMEHTa Ha MOJIyYeHHe pekaamMbl — oopMIIeHHOE 1o TUoBoi ¢popme Cornacue
KJIMEHTA Ha MOJIy4YE€HUE PEKIIAMBI.

Coriamenue (B TOM 4Mc/e 3JIeKTPOHHbI o0pa3 CoruameHusi) — MOINKUCHIBAEMbIN
[Tons3oBareneM u baHKOM JOKYMEHT, SBIIIOIIMICS HEOThEMJIEMOM dYacTelo JloroBopa mnpu
MPEIOCTABICHUN KPEAUTa/KPEAUTHON KapThl M COACPKAIIUN BCE €r0 CYIIECTBEHHBIE YCIOBHS.

CoxkpameHHasi aHKera — 3asBKa JUIsl [PEJBApUTEIbHOIO aHajdU3a BO3MOXXKHOCTH
mpenocTaBieHuss Kpeauta B banke, 3amonHeHHas Kiuentom B cucteme «lHTepHeT-0aHk» win
«MoOunbHbI 6aHK», HampaBieHHas depe3 cuctemy /IBO B Cucrembl banka ans paccMoTpeHus u
npuHATAA baHKOM NpenBapUTENbHOTO PELICHUs O MPEJOCTaBICHUN KpeauTa. 3anojaHenue Kinenrom
Coxkpaiennoi anketsl B cucteme JIbO He mpeycMOTpeHO B ciiydae yke umeronierocs y [lonb3oBaTesst
B cucreMe /IO npennoxkeHus Ha KpeIur.

Counanbubiii poua Poccunm (CPOP) — DoHI NMEHCHOHHOTO W COLMAIBHOTO CTPAaXxOBaHUS

https://www.cbr.ru/fintech/dr/doc_dr/standarts/.
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Poccuiickoit denepanuu.

Croponbt — bank, Iloms3oBarens/Ilons3oBatens [InllP  w/wmm  omeparop IIallP
COOTBETCTBEHHO.

CrpaxoBoii HOMep MHAMBHAYAJbHOro JuueBoro cuéra, CHUJIC — yHuKanbHBII HOMED
WHINBUAYATBHOTO JIMIIEBOTO CUYETa 3aCTPaXOBAHHOTO JIMIIA B CHCTEME OO0S3aTENBHOTO MEHCUOHHOTO
CTpPaxOBaHMSL.

Cuer 111 00CIYKUBAHUS KPeIUTa — TEKyIIHii/O0aHKOBCKMi cueT KimeHTa, MCronb3yeMblii
JUTSL IPEAOCTABIICHHS KPEUTA U OCYLIECTBIEHUS pacyeToB Mo /[oroBopy 0 mperocTaBiICHUN KPEINTa,
BKJIFOYAs IOTAllIEHUE KPeauTa.

Cuer mo BKJAAY — CUYET, OTKPBITHIM (U3HMUECKOMY JHUIy HA OCHOBAaHUM JOTOBODA,
3aKJIFOYEHHOTO B COOTBETCTBHH C Y CIIOBUSMHU KOMILJIEKCHOTO OAaHKOBCKOTO 0OCTY)KUBAHUS JIepiKaTene
kapt AO «Poccenpxo30ank», YCIOBUSMH pa3MEIICHUS W OOCITyKHUBaHUS OAHKOBCKHX BKJIAOB
¢usnueckux nunp B AO «Poccenbxo30aHk» € HCIMONBb30BaHHEM CHUCTeMbl «WHTepHET-0aHK» U
«MoOunpHBIM OGaHK», a TakK€ MHOTO JIOTOBOpA, 3aKIIOYEHHOTO ¢ (U3MYECKHUM JIMLOM, B paMKax
KOTOPOT'0 €My OTKPBIT CUET O BKJIAAY ISl yUeTa JEHEXKHBIX CPEICTB, pa3MellaeMbiXx B banke Bo Bkiaj
C LETBI0 TIOJIYYSHHUST IOXOJ0B B BUJIE MPOIEHTOB, HAYUCISIEMBIX HA CYMMY Pa3MEIIEHUs JICHEKHBIX
CPEICTB.

Cuyer cOnmpoBOXkKAeHHSI — TEKYIIUHA CUET/KapTOYHBIA CUET B BaJIOTE BKJIaJa, BHIOMpPAEMbIii
[Tonws30BareneM Mpu OTKPHITUU BKJIAJa U UCMOJIb3yeMbl BaHKOM B KauecTBe cuera JJisl 3a4MCICHUS
CYMMBI BKJaJla 10 OKOHYAHHWM CpPOKa pa3MELICHHs BKJIaJa/BbIIUIAThl MPOLEHTOB IO BKJIAAy/CUeTa,
HCIOJIb3YEMOr0 MPU AOCPOYHOM BOCTPEOOBAHHMM BKIJIA/la/CUeTa, MCIOIB3YEMOTO MPHU COBEPIICHUU
[lonb30BarenemM pacxXoJHBIX oOmepauMid MO BKiIaay (€ciii pacXoAHble ONEepaluy 10 BKIATy
MPEeyCMOTPEHBI YCIOBUSIMH MPUBJICUEHUS BKIAIOB).

Cuet uugposoro pyouas — cuet [lonb3oBarens [1nLIP niisa yuera LludpoBeix pyOiieid, OTKpBITHIH
Ha [Inl{P oneparopom IInllP ITons3oBaremto IInlIP Ha ocHOBaHuM 3akiroueHHoro JloroBopa cuera
uugposoro pyomnst mexnay oneparopom IInllP u Ilons3zoBatenem IInllP. Ilomws3oBatento ILnllP
OTKpBIBAETCS TONIbKO 0uH CueT nudpoBoro pyoms.

Tapudbl — Tapudsl AUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYXMBaHUS (U3UUYECKUX JIUI[ B
AO «Poccenpxo30aHk» ¢ HCMONb30BaHHEeM cucTeMbl «VHTepHeT-0aHk» U «MOOWIBHBIN OaHKY,
YCTaHABJIMBAIOIIME pa3Mep U YCIOBUSA B3MMaHUS bBaHKOM KOMHCCHOHHOIO BO3HArpaKICHHUS 3a
MPOBEJICHUE Olepanuii Mo O0aHKOBCKOMY CUETYy/CUeTy MO BKJIaay, YCTaHABIMUBAIOIINE JTHUMHTHI Ha
COBEpIIICHHE OTeparuii mo 0aHKOBCKOMY cueTy/cuety mo Bkiaay B JIBO, 3a mpoBeacHue omeparuii ¢
HudpossiMu pyOnIsiMU, a Takke MHBIE YCIOBHs 00chmykuBaHUsA. Tapudbl sBISIOTCS HEOTHEMIIEMOM
YaCThIO HACTOSIIMUX Y CIIOBUH.

Texymmii cuer — OaHKOBCKHI cueT B Bamote Poccuiickoit ®exepanui Wi HHOCTPAHHOMN
BaJItOTEe, OTKPBITHIN bankom [losib30Barento Ha OCHOBAaHUH JOTOBOPA, 3AKIOUYEHHOTO B COOTBETCTBUU
¢ YCIOBUSAMHU OTKPBITHUS, 00CTY>KUBAHUS U 3aKPBITUS cueToB pusndeckux ull B AO «Poccenbxo306ank»
¢ ucrnosib3oBaHueM cuctembl «HTepHeT-0aHk M «MoOOWIbHBIA OaHK», YCIOBUSAMM OTKPBITHS U
oOciyxuBaHusi c4yetoB (Qusuueckux null B AO «Poccenbxo306aHk», a TakKe HWHOTO JOTOBOPA,
3aKJTFOYEHHOTO C (PH3UIECKIM JIMIIOM, B paMKaX KOTOPOTO €My OTKPBIT TEKYIIHIA CUET, IS COBEPIICHHUS
pacyeTHBIX, KAaCCOBBIX M MHBIX OINEpPAlMil, YCTAaHOBJIEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccniickoit @enepanyu, He CBA3aHHBIX C OCYIIECTBICHHEM MPEATIPUHUMATENIBCKOM AEATEIbHOCTH, a
TaK)Ke JEATENbHOCTH JMIA, 3aHUMAIOIIErOoCsl B YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoi
denepanyu MOPAAKE YACTHOM MPAKTUKOM .

Texnosorus 3-D Secure/MirAccept/J/Secure — TeXHOJOrUs 3alUTHI IJIATEKHBIX KApT OT
HECaHKIIMOHUPOBAHHOTO MUCIIOJIH30BAHUS, PeAIM3yeMast TUNIATeKHBIMU CUCTEMaMU U UCTIOJb3yeMast IPU
COBEpILIECHUHM OIEepaluil C MCHOJIb30BAHUEM IUIATEKHBIX KapT B ceTh VIHTepHET C 1enbio
JOTIOJTHUTEILHON TPOBEPKU JISTUTUMHOCTH pacrnopsbkeHus JlepxkaTenst KapThl Ha COBEpIICHUE
ONEpaLMH 110 IEPEBOAY ACHEKHBIX CPEJICTB.

19 OTkpeITHE ¥ POBEIEHNE OTIEPAIMIA MO TEKYIIMM CYETaM ¢ OCOOEHHOCTAMHU PACYETHO-KACCOBOTO OOCITY KUBAHHS, & TAKKE
CTEIMATIbHBIM CYETAaM MOCPEACTBOM CHCTEMBI HE OCYILIECTBIIACTCS.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)
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Toxken (Toxken Kaptbl) — npencraBnenue KapTel B 371eKTpOHHOM BHJIE, KOTOPOE POPMUPYETCS
1o ¢axty peructpanuu KapTel B miiaTeXHOM MPHUII0KEHUH MOOMIBHOTO YCTPOMCTBA B COOTBETCTBUH C
VYcroBusIMH BBIITYCKa, 0OCTYKMBAaHUS U MPOBEICHUS ONepaluii ¢ ucrnoib3oBaHueM TokxeHoB KapTsl
AO «Poccenbxo30aHK».

Toxken Kaprounoro cyera — nudpoBoe mpeicTaBieHue pekBU3UTOB KapTouHoro cuera
(Tonbko KapTtounsle cueta 1e0eToBbIX KapT B pyoisix PO), koropoe popmupyercs 8 MII CBII no daxty
BbinonHeHus Ilonp3oBaTtenem noakmouenuss Kaprounoro cuera k MII CBII. Token Kaprounoro cuera
XpaHUTCS B 3amupoBaHHOM BHJE B CICNHAIM3UPOBAHHOW 3amuiieHHoN oOmactm MIT CBII,
yCTaHOBJIEHHOTO Ha MobuibHOe ycTpoiicTBo [lonb3oBaTens.

Tpancrpannunslii nepesoa CBII (TIICBII) — TpancrpannyHbIi IepeBOJT IEHEKHBIX CPEJICTB,
OCYILECTBIISIEMBIH MexAy ¢usnueckumu nunamu nocpencrsom CBII, B pamkax koTtoporo OaHk
IIaTebIIMKa UM OaHK MOTydaTess SBISETCS MHOCTPAHHOM KpEeIUTHON OpraHu3aliei.

TCII (TOproBo-cepBHUCHOe MpeINpPHUsITHE) — IOPUIUYECKOE IHUIO, CcyObeKkT Poccuiickoit
Qenepany,  MyHHUIMIAIbHOE  00pa3oBaHME  WJIM  UHAMBUAYAJIbHBIM  NpeAnpUHUMATEINb
OCYILECTBIISOLIEE TIPUEM U BO3BpaT (IIPH HEOOXOIUMOCTH) JICHEKHBIX MIEPEBOIOB B OILIATy TOBAPOB,
pabot unu yciyr yepe3 CBII, unu npuem miaaTeXHbIX KapT/peKBU3UTOB IJIATEKHBIX KapT B KaUyeCTBE
CpPEZCTB PACUYETOB B OILUIATy TOBAPOB, pabOT UJIH YCIYT.

YBenomienne 00 ocymecrtienuun I — yBegomieHue 00 OCYILIECTBIEHUH JOCPOYHOTO
MorameHust KpeauTa B MOJIHOM 00beMe/TOCPOYHOI0 MOTalIeHUs YaCTH KPeauTa.

YBenomienne 00 orkaze B Il — yBenomienue o0 oTka3ze B OCYIIECTBIECHUH JIOCPOYHOIO
MOTaIeHust KpeauTa B MOJHOM 00beMe/TOCPOYHOI0 MOTaIeHUs] YaCTH KPeaUTa.

Vianennas uaeHTudukanua’® — COBOKYIHOCT MEPONPUATHH 110  yCTAHOBJIECHHUIO
omnpeneneHHbix denepanbubiM 3akoHoM Ne 115-D3 cBepenuit o pu3nyeckoM JHIe U MOATBEPKACHUIO
JIOCTOBEPHOCTH 3TuX cBeneHui ¢ wucnonb3zoBanueM ECHUMA u EBC B mopsjake, ycTaHOBIEHHOM
®enepabHbIM 3aKOHOM OT 29.12.2022 No 572-®3 «O06 ocymiecTBICHHH HACHTUGUKAIUUA U (WITH)
ayTeHTU(UKaIuu (PU3NYECKUX JIUI] C UCIOJIb30BaHUEM OMOMETPUYECKHX NEPCOHAIBHBIX JAHHBIX, O
BHECEHUM HM3MEHEHUH B OTICIIbHBIE 3aKOHOAATENbHBbIE akThl Poccuiickoi denepauyy U NpU3HAHUU
YTPATHBIIMMH CHIIy OTJEIBHBIX MTOJIOKEHNN 3aKOHOIaTeIbHbIX akTOB Poccniickoit denepanumy.

Yaocroepsitomuii neHTp AO «Pocceabxo3dank» (YL PCXB) — kKoMIuiekc anmaparHo-
MIPOrPaMMHBIX CPEJICTB U OPraHU3alMOHHO-TEXHUYECKUX MepornpusaThii banka, npeaHa3Haue€HHBIN 11
OCYILIECTBJICHUS  ACSATEIBHOCTH, IpeaycMOTpeHHOM @DenepanbHbiM  3akoHOM oT  06.04.2011
Ne 63-@3 «OO6 >1eKTpOHHON MOMMUCH», BKJIOYas (DYHKIMM B YacTH BBIJAYM W aHHYJIHPOBAHUS
TLS-ceptuduxaroB B coorBercTBuM ¢ Pernmamentom YI[ PCXB.

B pamkax Hacrosmux YcnoBuit TLS-ceprudukarsr, TLS-kiaroum wucnonb3yrores uis
obecnieueHus 3amudpoBaHHOro KaHana cBa3u Mexay Ilonas3osarenem IInllP u Yuactaukom ITallP ¢
peanmu3anyell ABYCTOPOHHEH ayTEeHTH(HKAIWKW B COOTBETCTBHHM C TPEOOBAHUSMHU JIEHCTBYIOIIETO
3akoHogarenbcTBa Poccniickon denepannu.

[Mopsimox o6padotku YL PCXB 3ampocoB Ha Beimady u aHHyJaupoBanue TLS-cepTudukaros,
npaBuia o obecneueHunto 6e3omnacuoctu TLS-kmroueii onpenenensl B Pernmamente Y1 PCXb.

VYnocroBepsitomuii  neHTp AQO  «Poccenbxo30aHK», NOJAYMHEHHBIN  MOACHCTEMeE
Yaocrosepsiromero nearpa miargopmsl Llnpposoro pydass banka Pocenu (ITYI) — xommiekc
anmnapaTHO-POrPaMMHBIX ~ CPEIACTB U  OPraHM3allMOHHO-TEXHUYECKUX  Mepomnpustuili  baHka,
IIPEeIHA3HAYEHHBIN ISl OCYILECTBICHUS ACATEIbHOCTH, IPELyCMOTPEHHON DenepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-D3 «O06 >1eKTPOHHOM MOAIHCHY, BKIIIOUast GyHKIUH 1o peructpannu [lomszoBaremns
[MnP B IIYL, co3nanuto, Beigaue u annyauposanuto CKII OII ITons3oBareneii [1nl[P, a Takxke nHble
¢byskumu, npexycmoTpenHsie PermamenTtom TV

IIYI] He OTHOCUTCS K AKKpPEIUTOBAHHBIM YIOCTOBEPSAIOIIMM ILIEHTPAaM B COOTBETCTBUU C
@®enepasnibHbiM  3akoHOM 0T 06.04.2011 Ne 63-®3 «OO0 »anextponHHoi mnomgmucuw» u CKII 3OII
[Tonw3oBareneit [1nl1P, Bermannsie [TY1, He otHOCATCS K kBaymduiupoBanasiv CKIT DOIT.

20 Vnanennas uueHTU(GHUKAIUA TPOBOAUTCA IPU HAIWYMU TEXHMYECKOH BO3MOXKHOCTH M B CJIy4asX, YCTAHOBJICHHBIX
3aKoHoAarenscTBOM Poccuiickoit denepanuu.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
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B pamkax Hacrosmux Y ClIOBUN:

Kirroun YHOII IMonp3oBatens [P nenone3yroTcs ans NOANKMCAHUS pacOPsHKEHUN M HHBIX
JOKYMEHTOB cO cTopoHbl [lonb3oBarens IInlIP npu B3aumoneiictBuu ¢ YuactHukom IInllP u
onepatopoM IInl[P B mensx coBepmienus omnepauuit ¢ LludpoBbiMu pyOsisiMH B COOTBETCTBHU C
3aKkoHoarenscTBOM Poccutickoit @enepanuu, [Ipasunamu I1nl(P.

[Topsnox o6pabotku ITY1] 3anpocoB Ha Bbaauy u anHynupoBanue CKII OI1, pykoBoacTBo 1o
o0ecreyeHnto 0e30MacHOCTH KIIFOYEeH 3JIEKTPOHHOW MHOANMCH U CPEACTB DJIEKTPOHHON IOANUCH
onpenenensl B Permamenre [TV1I.

Ynocrosepsitommii nenrp miargpopmsl LHlupposoro pyons banmka Pocemu (YL ILallP
banka Poccun) — ynocrosepsromuid neHtp banka Poccuu, ocyecTBIsIOMMI CBOIO AEATEIBHOCTh B
cootBeTcTBUM ¢ DeaepanbHbiM 3aKOHOM OT 06.04.2011 Ne 63-D3 «O0 >1MeKTPOHHOM MOATHCHY.

B pamkax nacrosimux Ycnosuid Y1 ITnl[P banka Poccun Beigaer CKII 311, cooTBeTcTBYIOMIIE
kimtoun DI xkotopeix ucnonsiytores s noanucanus DI/II1J] co croponst banka (YHOII banka) u
CKII 3I1, cootBerctBytouue kimoun II1 kotopeix ucnonssytorcs [InlP (YHOIII I1allP).

Yxka3zanne banka Poccnn Ne 5798-Y - Vkazanue banka Poccun ot 27.05.2021 Ne 5798-V «O
MOpSAJKE TMPEAOCTaBICHUS] KPEAUTHBIMH OpraHM3alMsIMM W HEKPEOUTHBIMU  (DUHAHCOBBIMU
OpraHu3alsIMM TPaKIaHaM CBEJCHUH O HAJIMYMM CUETOB M MHOM HMH(pOpMaluu, HeOOXOAUMOU s
MIPEeIOCTABJICHUSl TpakJaHaMU CBEACHUH O J0X0JaX, pacxojax, o0 MMYyLIECTBE U 005f3aTeIbCTBAX
MMYIIECTBEHHOIO XapakTepa, 0 €JUHON (popMe NpeoCTaBIeHUs CBEICHUN U MOPSIKE €€ 3allOTHEHHUS.

YuuBepcanbublii miarexxkublii kox (YIIK) — Bug [lmatexxHOM CCBUIKH, AOIMYCKAarOUIUN
oopminenue PacnopspkeHHs C HCIOJIB30BAaHMEM DPA3JIMYHBIX TEXHOJIOIMH IepeBoJia JIEHEKHBIX
cpencts, npeaocrasisgembix Oneparopom cepBuca YIIK (B Tom uncne nocpeactsom CBII unu 1[P) u
nocTynHbIX B Cucreme.

Ynpapasiromass komnanusa  (Ynpasasiommid) —  OOmecTBo ¢ OrpaHUYEHHOMN
orBeTcTBEHHOCThIO «PCXDb Vmnpasnenue AkTHBaMu» — HOPUIUYECKOE JIMILO, OCYILIECTBIISIOIIEE
JeSTeNIbHOCTh 0 JOBEpUTEIbHOMY yrpaBieHUt0 DoHAaMH U IIEHHbIMH OymaramMd Ha OCHOBAaHUHU
3akoHogarenbeTBa Poceuiickoin denepanuy, HOPMAaTUBHBIX NPaBoOBbIX akTOB banka Poccuu, IIpaBun
JIOBEPUTENIBHOTO yIPaBIeHUS aeBbIM MHBECTUIIMOHHBIM QOoHI0M (nanee — [IpaBuia 10BepUTEIBHOTO
ynpasinenust ¢ongom), [orosopa Y u [oroopa AY HWUNC, nuueH3un Ha OCYLIECTBICHHE
JeSTENIbHOCTH 10 YIPABJIEHUIO MHBECTULIMOHHBIMU (DOHIAMHU, TA€BBIMU WHBECTULIMOHHBIMU (HPOHIAMU
U HEroCyJapCTBEHHbIMH NIEHCHOHHBIMU (poHaaMu Ne 21-000-1-00943 ot 22.11.2012, BbinanHOi OCDOP
Poccun, u au1eH3uN Ha OCYIIECTBICHUE JIEATENbHOCTH 10 YIPaBIEHHUIO IeHHbIMU Oymaramu Ne 045-
13714-001000 ot 22.11.2012, BbianHoit ®CDP Poccun?'.

YpoBenb gocryna — pexum ucrnonb3zoBanus J[bO, onpenensiembrii baHkoM 1 MO3BOJISIOIIHI
[Tonp30Barento BBINOJIHATH OnpeneseHHble onepanuu B Cucteme. baHkoM ompeneneHsl ABa YpOBHS
nocrtyna k JJbO:

- TOJHBIM JOCTYI — AOCTYIHO ucnonb3oBanue /IbO 6e3 orpaHndeHuni;

- OrpaHWYEHHBIN nocTym (MH()OPMAITMOHHBIN CEPBUC) — 3ampeT Ha nepeaady B bank DJ1/211/1,
TpeOyIOIIero BBO OJHOPA30BOT0 Mapois. JJocTymeH ToIbKO MPOCMOTp HH(OPMALIUK IO OaHKOBCKOMY
cuery/cuery o BkIaay/Cuety nudpoBoro pyoss.

[Ipu ycranosnenun bankom orpannueHHoro gocrymna Ilonb3zoBaTento JO0CTynHA BO3MOXKHOCTb
IIOJA4H1 3asIBJICHUS HA yCTAaHOBJICHHE ITOJIHOTO JOCTYIIA.

Yc0BUsl — HacTOSIIIME Y CIOBUSA JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKHBaHHS (PU3NYECKUX
i B AO «Poccenbxo30aHK» ¢ UCTIONIb30BaHNEM cUCTeMbI «IHTepHeT-0aHK» 1 « MOOMIIBHBINA OaHKY.

2 CranpmaptHas (opma JOroBOpa JOBEPHMTENBLHOTO YIIPABIEHUS IIEHHBIMM OymaramMu (JUisi CTaHIApTHBIX CTPATETHid

VIpaBJICHUS), YTBEPXKACHHAS YTPABIAIONIM U ONPEACIIONAs YCIOBHS U MOPSAAOK mepenadyn KIMEHTOM eHEKHBIX
CPEICTB B TOBEPUTEIHHOE YIIpaBICHNE Y IpaBisIomeMy. JJoroBop JOCTYIHEIN AT KIIMEHTA TpeACTaBICH Ha O(QUITHATEHOM
caifite Ympasisromeii kommanuu http://www.rshb-am.ru, a taxxke B mompasneneHHN baHka, OCYIIECTBISIONIEM IpHEM
3asBJICHUH Ha IpHUcOoeAMHEHHE K Jorosopy Y, B pamkax 3aKk/IIOUEHHOrO JO0roBopa NMOpy4YeHUss MexAay baHkoM u
Vipasnsomeid KoMIaHUEH.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
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Yeaosusa MII CBII — VYcnoBus wucnons3oBanuss MobOunbHoro mnpuinoxenus CBII mpu
OCYIIECTBJICHUU IEPEBOJIa JIEHEKHBIX CPEJICTB KIMEHTOM — (PU3MYECKHM JIMIIOM B LEISAX OIJIaThl
TOBapOB, paboOT, yCIOyr uepe3 CepBUC OBICTPHIX IUIATEXeW muaTexxHoi cuctembl banka Poccun B
AO «Poccenbxo30aHK».

YcioBusi npeaocTasiieHusi 0aHKOBCKHMX NPOAYKTOB u3n4ecKuM Juuam B pamkax Ilakera
yeayr AO «Poccenbxo30ank» (Yciaosus nmo Ilakery yciayr) — yclioBusi , OonpeAeistonme nopsaoK
oopminenus [lakeroB yciyr u oOciaykMBaHUS KIUEHTOB B paMkax IlaketoB ycmyr (uHpopmarus
pa3MenieHa Ha opuIaabHOM caiite banka B cetu MIHTepHeT no anpecy: www.rshb.ru).

YcaoBus Ilporpammsbl JosiiibHOCTH — Yciosus IIporpammel nosnpHOCcTH 11 KineHTOB,
SBIISIOLIUXCS iepkaTensiMu 6aHKOBCKUX kKapT AO «Poccenbxo30aHky.

Yeayra «ABTOIIATEK» — NEPUOANYECKUN aBTOMATUYECKUI MEPEBOJ ACHEKHBIX CPEICTB B
OIJIaTy YCIIyT IOPUINYECKUX JIML, YKa3aHHBIX Ha opuiuaibHOM caiite banka B cetu MHTepHeT, u/unu
B OILIATy YCIYyT 3a MPEAOCTaBICHHE I'OCYIapCTBEHHBIX W MYHHULHMIAIBHBIX YCIYT IPH JOCTHKECHHUU
3apaHee 3a/JlaHHOT0 MMHHMAJbHOTO 3HAYEHHUS] OCTaTKa JIEHEKHBIX CPEJICTB Ha JIMIEBOM CYETe
[Tosp30BaTens WM NpU HAIUYUHU BBICTABIEHHBIX CUETOB, U3BELIEHUI-KBUTAHIIMN U T.II., HA 3aJaHHYIO
BEJIMYMHY 3a CYET CIHCAHUSA JIEHEXKHBIX CpEACTB C KAapTOYHOro cuyera (IO pPEKBU3UTAM
KapThI>?)/Texymiero cuera, HakonurensHoro cuera [onb30Batens, OTKpLITOro B banke, Ha 0CHOBaHUH
pacnopsbkeHus, kortopoe mnepenaerca [lomb3oBarenem B baHk ¢ HCIONB30BaHMEM YCTPOMCTB
camooOciyxuBanus/J1bO.

Ycayra «PCXB Pedepent» — yciyra, B pamkax koTopoil Ilosnb3oBaTento, 3aKIHOYUBIIEMY
Horosop no Ilakery ycmyr, mepedeHb NPOAYKTOB U YCIyr KOTOporo comepxur ycayry «PCXb
Pedepent», bank Ha ocHoBanuu Ilopyuenus Ilonmp3oBarenst B 1esiIX COBEpUICHHS OlEpaluu
dopmupyer IIpoext O[/IIpoekr DIIJl B Cucreme ans MNOCIEAYIOMIET0 HCIOIHEHUS baHKOM
COOTBETCTBYIOLIEH OIEpaLnu.

Yeayra «CemeiiHblii Joctym» — npenocrasiieHue bankom KimenTy-Bnanensiyy nakera yciyr
«OQnur»/«Qnut [lmoc» ycnyru no opranuzauuu bankom npucoeausnenus Ilomywarens yciyru K
VY cnoBusAM NpegocTaBiIeHus yCIIyTd B COOTBETCTBUH C ITOJaHHBIM KiIMeHTOM-BIa1eb1eM TAKETa yCIIyT
«Qnury/«Qnut Ilmoc» 3asBneHneM Ha nojkiaoueHue Yciayru «CeMeWHBbI ocTym» C  1LEJbIo
npenocraBienuss bankom [lomyuaTenmio yciayru JocTyna K OTIENbHBIM MPOAYyKTaM (yciyram),
onpenenaeHHbIM TapudHbIM T1anoM «llaket yenyr «9muty/«llaket yeayr «nut [Tnroc» u Y cnoBusmu
IIPEIOCTABIICHUS YCIIYTH.

YerpoiicTBa caM000c/Iy:KMBaHUA — OaHKOMAaThl, HHPOPMAIMOHHO-TIIIATEKHBIE TEPMHUHAIIBI
banka.

YyacTHUK IIporpammsl JIOSJIBHOCTH - ITonb3oBarens - nepxKaTeb KapTsl,
MIPUCOEAVHMBIINNCSA K Y coBUsAM [IporpaMMel JIOSUIBHOCTH.

Yuactauk CBII — npucoenunusmmecs k [Ipasunam OIKL] CBII B niensix ucnons3oBanust ChI1
n ocyuiectsieHus Onepanuii: denepanpHoe Ka3HAYEHCTBO, @ TAKXKE €r0 TEPPUTOPHAIIBHBIE OPIaHBI,
SIBJIAIOIIMECS MPSAMBIMHM YYaCTHUKAaMU IUIATEXHOM cuctembl banka Poccuu; kpenuTHast opranusars,
SBJIAIOILASACA OJTHOBPEMEHHO NPSIMBIM ydacTHUKOM [InmaTesxnoi cucremsl banka Poccun u yuacTHuKOM
TUTATEKHOM CUCTeMBI «Mupy», a Takke (QUInal TaKOW KPEOUTHOW OpraHW3alluH, MEXIyHapoIHas
(uHaHCOBasi OpraHU3alMs, SBIAIOMASACS OJHOBPEMEHHO NPSMBIM YYACTHUKOM IUIATEKHOW CHUCTEMBI
banka Poccun n yyactHukom Ilnarexxnoi cucremsl «Mupy.

Yuactuuk IHnlP — xpenutHas opranusanus, npenocrasistomas [lons3osareinto [P noctyn
k cepBucam [Inl[P mus coBepmenus oneparuii ¢ L{udposeiMu pyOmsimMu. bank siBisiercst Y4acTHHKOM
IInllP.

YderHas 3anuch — y4ueTHas 3anuch nosb3osarens [loprana [ocycayr.

®enepaiabHblii 3akoH Ne 115-®3 — Depepanbubiii 3akoH ot 07.08.2001 Ne 115-P3
«O mpoTUBOAECHCTBUM Jieraau3aluuu (OTMBIBAHUIO) JI0XOJAOB, IMOJYYEHHBIX HPECTYIHBIM IyTEM, U
(bUHAHCHUPOBAHUIO TEPPOPUMAY.

22 32 UCKIIIOYECHUEM BUPTYaIbHBIX KapT.
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®enepanbHblii 3ak0H Ne 422-P3 — depepanbHblii 3akoH orT 27.11.2018 Ne 422-03
«O mpoBEACHUM HKCIEPUMEHTA IO YCTAHOBICHHIO CIEHHAIBHOTO HAJIOroBoro pexunma «Hamor
Ha MpodecCUOHANBHBIN JOXO0D».

®HC Poccunu — DenepanbHas HAJIOTOBas CIyk0a, BKIIOYAs TEPPUTOPHUATBHBIE HAJIOTOBBIC
OpraHsbl.

®onx — MaeBOl WHBECTHIIMOHHBIA (DOHJ, HAXOSAIIUNCSA TOJ YMpPaBICHUEM Y IIPaBIISIOMICH
KOMITaHUH.

®opma camocepTuduKanuu — JOKYMEHT, odopMieHHbIN 1o (opme banka, ¢ ykasaHuem
uHocTpanHoro HajmoroBoro Homepa (TIN), ucnons3yemsiit bankoM B Lensx nosryueHust nHGopManuu
o Hanmuuu y [lonb30Bartens ctaTyca HaJIOroBOTO pe3uAeHTa HHOCTPAHHOTO ITOCY1apCTBa (TEPPUTOPUH).

POyHKIHA «Camoncnonnsiemasi CIEJIKA - (byHKLIHOHAT 1o CO3aHHIO
OJIHOKPATHOTO/TIEPUOANYECKOro aBToMaruyeckoro mnepeBoaa Ludpossix pyOnell Ha yka3aHHYIO
[Tons3oBarenem I[P cymmy B onpenenennyro Iloms3zoBarenem I[P narty 3a cuer cnucanus
Hudpossix pydneit co Cuera uudposoro pyons IlonszoBarens IInllP, otkpsrtoro na IInllP nHa
OCHOBAHHUU pacropsikeHus, kotopoe opopmisiercs [lonb3oBarenem [Tnl{P na [TnllP ¢ ncnons3zoBanuem
Cucrembl «MoOunbHbIN 6aHK» (Bepcun Android).

Indposas xkapra — xapra nnartexxHoil cucrembl MUP (kpome kapt xareropuit Kapra MIP
MowmentanbsHoro Boimycka «BOPI», Kapra MUP ([Ix), Kapra MUP «BOP/IN», Kapra MUP (/x)
MoMeHTanbHOro BBINTyCKa), KapTa MeXAyHapoaHoW miatexxHoi cuctembl UnionPay International,
KapTa MHBIX MEXAYHapOAHbIX IUIaTexHbIX cucteM (B) u (M), ocyuiecTBiienne onepauuii no KOTOpbIM
obecnieunBaercss AO «HCIIK» u mnpousBoAauTCs HCKIIOYUTEIBHO Ha TeppuTropuu Poccuiickoit
@denepaniy, BbIIycKaeMas TOJbKO Ha uUMs [lepkaTenss M He uMeloUiash MaTepHalbHOTO HOCHUTENS
(mnactuka). HugpoBas kapra npeaHa3HadeHa JJsl COBEpLICHUs OIJIaThl TOBApoB, pabOT U yCIyr B
TOPrOBO-CEPBUCHBIX MPENNPUITHSIX, CHATHIO HAIMYHBIX JIEHEKHBIX CPEACTB U nomnoiHeHuto Cuera B
O0aHkoMaTax, HMH()OPMALMOHHO-IUIATe)KHBIX  TEPMHUHANAX,  OJJCKTPOHHbIX  TEPMHMHANIAX  C
HCIOJIb30BaHNEM TeXHOJOruM OECKOHTAKTHBIX IUIaTeXeH, IJIs COBEPILIEHUS ONepaluil 1Mo MepeBoLy
JICHEeXKHBIX CPEJCTB, JJIS1 COBEPLICHHUs ONEpaluil ¢ UCIOJIb30BaHEM PEeKBU3UTOB LlndpoBoii kapThl B
cetu HTepHer.

Hudgposoii pydas (LIP) — B coorBeTcTBUM cO cTaThei 128 ['paxknanckoro kogekca Poccuiickoi
Oenepannn popMa OE3HATUIHBIX JCHEKHBIX CPEJICTB.

Yar — paspgen «Cea3p ¢ bankom» B Cucreme, NO3BOJAKOLIAS BECTH KOMMYHMKAIUIO
[Tonws3oBarens u banka.

Yek — B coorBeTcTBUU ¢ DenepanbHbIM 3aKOHOM Ne 422-D3 — gBisieTcss OATBEPKIACHUEM
MIPOM3BEICHHBIX PACUETOB, CBSI3aHHBIX C MOJIYYEHHEM JJOXOJI0B OT peaju3allii TOBapoB (padboT, yciyr,
UMYIIECTBEHHBIX MPaB), SBJIAIOLIMXCS 00BEKTOM Hanoroootsoxxenuss Hamorom Ha npodeccroHanbHbIN
JOXOJ.

JIeKTPOHHBIH 10KyMeHT (/1) — opopMIIeHHOE B 3JIEKTPOHHOM BHUJIE ITOCPEICTBOM CHUCTEMBI
u HampaBieHHoe B bank pacnopsbkenue Ilonb3oBarenst [uis MCHoOdHEHMsT baHKOM  ciemyromux
OIeparum:

- m3meHenue (co3ganue) [IMH-kona x kapre;

- TNOJKJIIOYEHUE/OTKIIIOUEHUE YCIYTH « Y BEIOMIICHUS;

- TOAK/IIOYEHUE/OTKIIOUYEHUE YCIYyTH « ABTOILIATENN»

- npucoeaunenue Ilombp3oBarens k IIporpamme KOJUIEKTMBHOTO CTPAaxOBaHMs JepKaTerneu
KapT/oTKiI0oueHne [IporpaMMbl KOJUIEKTUBHOTO CTPAaXOBaHUS JepKaTenen KapT;

- npucoeauHeHue llonp3oBaTens K mporpaMMe KOJUIEKTMBHOIO CTPAXOBaHMS 3acMILUKOB
banka;

- aktuBauys Kareropun nokynok B pamkax [IporpamMmsl J1osibHOCTH;

- KOMIIEHCcAus OKYIIKH B pamkax [IporpamMmsl J10S1bHOCTH;

- 0OMeH bonycHbIx 6anoB Ha py0au B paMkax [IporpaMmel J10SIBHOCTH;

2 VYemyra f0CcTynHa TONBKO JUIS KIMEHTOB, TIPUCOEAMHUBIIMXCA K YcnoBusaM ocymecteienns AO «Poccenbxo30ani»
oIepaIuii Mo NepeBoAy JEHEKHBIX CPEACTB (PU3UUECKHX JIHI] C UCTIONB30BAHUEM YCIYTH «ABTOILIATEX).

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
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oopmrenue 3akaza B Karanore;

- 3aKa3 IUIAaTeXKHOM KapThl K IEHCTBYIOIIEMY KAPTOUHOMY CUETY>*;

- OTKPBITHE KAPTOYHOTO CUYETa U BBIMYCK Je0ETOBOM KapThl;

- OJIOKMpPOBKA IJIATEKHON KapThl;

- pa30JIOKMpPOBKA IUIATEKHOW KapThl,

- BBIIYCK BUPTYaJIbHOM KapThI'’;

- GJIOKHMPOBKA BUPTYaJIbHON KapThl'”:

- YCTaHOBJICHHE OTpaHHYEHUHN Ha CIIOCO0 M MECTO MCIIONIb30BaHMSI IJIATEKHOM KapThl;

- YCTaHOBJICHHE OTpaHWYEeHUH (JIMMUTOB) HA COBEPIICHUE ONepaluii 1Mo IUIaTEeKHON KapTe 3a
orpeziesIeHHbI epUO BpeMEHHU (B Mpejesax BeIuduH, onpeaeneHHbx Tapudamn);

- YCTaHOBJIEHHE OTPaHUYECHUH (JIUMHMTOB) HA COBEpIICHHME ONEpaluii MO MepeBOIy JCHEXKHBIX
CPEICTB C WCIIOJIb30BAHUEM CHUCTeMbl «MOOWIBHBIH OaHK» B TOJB3Y IOPUIMYECKUX JHI U
WHAMBUYalIbHBIX MpeANpUHUMAaTENel B omiaTy ToBapoB (pador, yciyr) uepe3 CBII 3a onpenenenHbIi
MepHOoJ] BpeMEHHU (B Mpezenax BelInduH, onpezeneHHbIx Tapudamn);

- YCTaHOBJIEHHE OTPaHUYECHUH (JJMMHMTOB) Ha COBEpIICHHME ONEpaluii MO MEepeBOLYy JCHEXKHBIX
cpeactB ¢ Tekyumux/HakonmuTenbHbIX c4yeTOB, cueToB MO BkiIagy «Jlo BocTpeOoBaHUS,
ocytecTBisieMbIM nocpeactsoM JIbO (B npenenax TMMHUTOB, onpeaenaeHHbIX Tapudamn);

- YCTaHOBJICHHE OTpaHWYCHHs (OOIIETr0 JIMMHTA) HA COBEPIICHHE OIEpaluil Mo IMEePEeBOIY
JIEHE)KHBIX CPEJICTB B APYTrue KPEAUTHbIE opraHu3anuu no cueraM Ilomp3oBarens: cuera MIaTeKHbBIX
KapT, TeKy1ue cueta, HakonurenpHble cueTa, cueTa 1o BKJIaly, cuera 1o Bkiiaay «Jlo BocrpeboBanus»,
ocymecTBisieMbIM nocpeactsoM JIbO (B npenenax BenuuuH, onpeaeacHHbIx Tapudamn);

- OTKPBITHE/3aKPBITHE TEKYLIETO cyeTa’>>/HakomuTensHoro cuera;

- otkpsiTHe/3akpbiTue bC/IM;

- IpUCOEAMHEHHE K YycloBUsM PeriameHnTta oka3aHusi OpOKEpCKMX YCIyr W YCIyr IO
MHBECTUIIMOHHOMY  KOHCynbTHpoBaHHIO  AO «Poccenbxo30aHk», YCIOBUSAM  OCYILECTBIICHUS
neno3utrapHoil aesrenbHocTH AO «Poccenbxo30aHk» M YCIOBUSAM OTKPBITHS HWHIUBUAYaJIbHOIO
uHBecTumoHHoro cueta AO «Poccenbxo30aHKk», €ciau BO3MOXHOCTb TAaKOrO TMPUCOEAMHEHUS C
HCIoNb30BaHueM cucteMbl «MuTepHeT-0aHk» U «MOOUIBHBIN OaHK» TMPSMO MPETyCMOTpPEHA
Pernamentom oka3zaHusi OpPOKEPCKMX YCIYr M YCIOYr MO HHBECTUIMOHHOMY KOHCYJIbTHPOBAHUIO
AO «Poccenpxo30aHky;

- TOAKJIIOYEHHE/OTKIIIOUEHHE BO3MOXHOCTH MOJYy4YaTh BXOASIIME MEPEBOAbI JEHEXKHBIX
CPEJICTB OT KIIUEHTOB JPYTUX OAHKOB 110 HOMEpY MoOmibHOTO Tenedona [Toms3oBatens uepe3 CBIT;

- TIOAKJIIOYEHHE/OTKIIIOUEHHE BO3MOXHOCTH MOJYy4YaTh BXOASIIUE MEPEBOMAbI JEHEXKHBIX
cpencts ot kiueHToB AO «Poccenpxo30aHk» 1Mo HoMepy MoouisHOTO Teiedona [Tomp3oBares;

- Ha3HauYeHHE cueTa JJIS 3aYUCIICHHs BXOAIIUX ePEeBOJOB OT KJIIMEHTOB JIPYTUX OaHKOB uepes
CBII u xnmuentoB AO «Poccenbxo30aHk» 1o Homepy MoounbHOTO Tenedona [lonp3oBarens;

- perucTpanys u/uin NOATBEepKIeHHE Y UeTHON 3alHCH;

- UI3MEHEHHE napoJs Ha noctyn K [loprany [Nocycayr;

- U3MEHEHHE COCco0a 0CTABKU MEHCHHS,

- opopmiienue 3asBnenus Kinmenra o npucoenuaennu k JJorosopy 1V;

- oopmrenue 3asBienus Knvenra o npucoeannenuu k lorosopy 1Y UUC;

- oopmIIeHHE TOpYUYeHHS Ha BBIBOX akTHBOB Jlorosopa 1Y MUC;

- oopmIIeHHE IOpYUYeHHUs Ha BBIBOJ akTUBOB Jlorosopa /1Y;

- oopMIIeHHE 3asBICHHUS HA OTKPBITHE CUYETa B PEECTPE BIIaIC/bIIEB HMHBECTUIIMOHHBIX 11aEB;

- ohopMIIeHHE 3a5IBOK Ha MPHOOpeTeHne, noraleHe 1 0OMeH MHBECTULIMOHHBIX 11aeB POH/IOB;

24 Venyra poctynmHa TONBKO Juis Jlepikarenell KapT, NMPUCOEIMHUBIIMXCA K YCIOBUAM KOMILUIEKCHOTO GaHKOBCKOTO
obcmyxuBanus aepxareneif kapt AO «Poccenpxo30ank».

25 C 22.04.2019 ¢ ucronb30BaHAEM CHCTEMBI Ha HMs1 [10I530BaTENs MOXKET OBITH OTKPHITO HE OOJIEE TPEX TEKYIIHX CIETOB
B COOTBETCTBYIOLIEH BaJIIOTE.

26 Vemyra mocTynHa TONBKO st KIIMEHTOB, MMEIONMX KAPTOYHBIA CYET, OTKPHITBIM B paMKax Tapu(HOro IUIaHa
«ITencmonnsIiy/TeKynmit cuetr/HakonurensHbIi cuet/cuer mo Bkiany «llencnonnsiii Ilmocy.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
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25

- BbIycK LlugpoBoii kapTsI;

- GmokupoBka Lludposoit kapThI;

- pa3bnokupoBka L{nppoBoii kapThI;

- noAkMoueHue/ otkioueHne CepBuca 1o Kypcam BajiioT;

- (opmupoBanre Koma ans CHATHS HaJIMYHBIX JICHEXKHBIX CPeJCTB B OaHkomare banka c
KapTOYHOTO CUeTa;

- opopmitenne Jlorosopa no Iakery yemyr?’;

- oTkpbiTHE Cyera uudpoBoro pyoss;

- nonydenue pocryna k [InllP;

- U3MEHEHHE UIACHTU(PUKAIIMOHHBIX JaHHbIX, epeJaHHbIx oneparopy [1nl[P;

- ympasinenue crarycom Cuera mudpoBoro pyoss (IprOCTaHOBIEHHE/BO30OHOBIEHUE/
npekpamenue jpocryna Kk IInl{P nyrem Onokuposku/pazbmnokupoBku Cuera nudpoBoro
pyOusi/3akpeiTust Cueta nudpoBoro pyo:s);

- ¢dopmupoBanue 3ampoca ucTopuu omeparuii ¢ LudpoeiMu pyoOmsamu, OGamanca Cuera
udpoBoro pyoss;

- aunynupoBanne CKII D11 [Tonws3zoBarens [1nllP B cooTBeTcTBHM ¢ HACTOSIIIUMH Y CTIOBUSIMHU
u Permamentom ITVYII;

- amHynupoBanue TLS-ceptudukara B COOTBETCTBUM C HACTOSIIUMH Y CIOBUSAMH U
Pernamentom YII[ PCXb;

- ohopMIIEHHE B AJIICKTPOHHOM BHUJIE TIocpeacTBOM CHCTEMBI COTIache KJIMEHTa Ha 00paboTKy
IIEPCOHANIbHBIX JTAHHBIX;

- oopMIIeHHE B JIEKTPOHHOM BU€ NocpeacTBOM CHCTEMBI COTJIacue KJIMEHTa Ha MOJIy4eHHe
pEKIaMBbl;

- ohopmiIeHHE OOpaleHNs Ha NIPEI0CTaBICHUE CBEJICHH, B TOM YKCJE B 3JIEKTPOHHOM BUJIE, B
COOTBETCTBUM ¢ YKazaHueMm banka Poccum Ne5798-Y o Hanmuuum c4eToB M MHOW HH(pOpMaluy,
HE0OXOIUMOM JUIsl MPEACTaBICHUS TpakJaHAMHU CBEJICHUN O J0XO0J/ax, pacxojaax, 00 MMYIIECTBE U
00s13aTeNIbCTBAX MMYIIECTBEHHOTO XapakTepa, 1o ¢Gopme, yTBepkJIeHHOH Ykazanuem banka Poccumn
Ne 5798-V.

OdopmiieHHast B 3JIEKTPOHHOM BHJIE MOCPEACTBOM cucTeMbl COoKpallleHHas aHKeTa U AHKeTa-
3asiBJICHHE Ha NpPENOCTaBlIEHUE KpeauTa/AHKeTa-3asdBlIEHUE Ha MPEJOCTaBICHUE KPEIUTHOW KapThl U
YCTQHOBJICHHE KPEAUTHOIO JIMMHUTA, a TaKKe IpuilaraeéMble TOKYMEHTBI, coriacus (B TOM YHUCIIe
corjacue Ha 3amnpoc U moiydyeHue bankom kpeauTHoil ucropuu B Bropo kpeauTHbIX ucTOpuil (ams
NpUHATUS BaHKOM pelieHus o NMpeloCTaBICHUM KpPEAMTA/BBITYCKE KPEIUTHOM KapThl)), a TaKke
pacniopspxerns [lonb30BaTens B paMKax Apyrux (yHKIIHOHAIBHBIX BO3SMOKHOCTSIX CHCTEMBI, O TIEpEeYHE
koTopbix bank noBogutr o Ilonb3oBaTenss MOCPEACTBOM pa3MelleHHs HHGOpMAlMKU OJHUM U3
CIIEAYIONINX CIOCOOOB: B cHcTeMe, Ha oduuuanbHOM caiite banka B cerm MHTepHeT mo anpecy:
www.rshb.ru, Ha WHQOpPMALMOHHBIX cTeHAax B o¢ucax baHka B MecTax HENOCPEACTBEHHOIO
0o0cmy>KMBaHUs KIIMEHTOB.

ITonnucanneie Ilonbs3oBatenem B Cucteme npu OCYLIECTBICHUN ONEPAalUi B MOAPA3IEICHUN
Banka cnenyromue qoKyMeHThI>: Corniacue KJIMeHTa Ha 00paboTKy MEPCOHAIBHBIX JAHHBIX, COTTIACHE
KJIMEHTa Ha MOoJly4yeHue pekiaambl, Pacriucka B nomyuyeHun kaptbl AO «Poccenbxo30aHK» W/HiIHM KapThl
Priority Pass; Enmnoe 3asBieHne Ha OaHKOBCKHE TPOAYKTHI sl (PU3MYECKHX JHI B
AO «Poccenbxo30ank»; 3asBlIeHHE HA KOMIUIEKCHOE OAHKOBCKOE OOCIyXXHBaHME AepkaTesied KapT
AO «Poccenpxo30aHk»; 3asBICHUE Ha OTKPHITHE CUeTa, 3asBICHHE Ha KOMIUIEKCHOE OaHKOBCKOE
o0city>)kxuBaHue B paMkax TapudHoro miaHa [lakera ycnyr, 3asBienue o pactopkeHuu Jloroopa mo
[Makery ycnyr, 3asBienue o pa3omokupoBke kapThl AO «Poccenbxo30aHk»; 3asBlieHUE Ha 3aMEHY
kapTbl AO «Poccenbxo36ank»; 3asBienue Ha nepesbinyck [IMH-kona k kapre AO «Poccenbxo30aHk»;

27 BosMoxkHOCTS 3aKitouenus Jlorosopa mo [Makery ycnyr ¢ ucnonbszoanuem Cucremsl onpenensercss TapudHBIM MIIaHOM
no [Takety ycayr.
28 [Ipn HANTMYMK TEXHUIECKOM BO3MOKHOCTH.
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3asBnenne o moinydyeHuu 3-D maponeit mo kapram AO «Poccenpxo3z6aHk» mnocpeactBom SMS-
cooO1eHuit; 3asgBiieHue 00 N3MEHEHUH CBEICHUIA.

ITonnucannoe Ilonp3oBarenem Cornamenue, nomydeHHoe oT banka nocpenctsom CHucTeMbl B
dbopmate PDF (anexTponnsiii 006pa3 CornamieHus) B IessiX 3akioueHus Jloroopa.

ITonnucannoe Ilonp30BaTeneM MopydyeHHE Ha MEPEUUCICHUE JIEHEKHBIX CPEACTB CO CUETA B
MorauieHre 00s13aTeNIbCTB MO0 KPETUTHOMY JIOTOBOPY M/MITM TEXHUYECKOTO OBepIpadTa.

JJEeKTPOHHBIH KypHaJd (GKypHaJ) — CIHCOK BCEX COOBITHHA, MPOU3OIIEAIINX H
3a(UKCUPOBAHHBIX CUCTEMOM C yKa3aHHUEM JaThl U BPEMEHH MPOUCXOKIECHUS COOBITHS, TUIIA COOBITHS
U APYTUX PEKBU3UTOB U aTpUOYTOB COOBITUS B 3aBUCUMOCTH OT ero tuma. JKypHan Benerca Cucremoint
B JIEKTPOHHOM BHUJIE.

JeKTPOHHBIH TIaTeskHbIH JokymMeHT (JIIJ) — odopmiieHHOE B 3JEKTPOHHOM BHUJE
MOCPEICTBOM CHCTEMBI U HamnpaBiieHHoe B bank pacnopsbkenue [lonp3oBaTens o nepeBosie J€HEKHbBIX
CPEJCTB, B TOM uuclie PacropsskeHne Ha OTKpbITHE BKiIana®’, 3asBieHHs O 3aKpbITHH CYETa W/HIH
npekpameHun neictBus kaptel AO «Poccenbxo30ank», 3asBlIeHHE Ha pacTOpP)KEHHE JOroBopa U
apyrue GopMbl, IpeaycMaTpUBalOIlMe OJHOBPEMEHHBIH IEpPEeBOJ JEHEKHBIX CPEICTB Ha CYET/BO
BKJIaJ/cO cueTa/c BKJIajaa, a Takxke 3asasieHue Ha Il (mo kotopomy mpeaocTaBisieTcsi BO3SMOXKHOCTD
JIOCPOYHOTO MOTAIIEHUS KPEUTa OCPEICTBOM CUCTEMBI).

OdopmieHHoe B 3JEKTPOHHOM BHJAE IOCPEJICTBOM CHCTEMBbl U HamlpaBlieHHOe B baHk
pacniopsbxenue Ilonbp3oBarens mo oOMeHy COOOLICHUsMH, a TaK)Ke MOpy4YeHUs: B pamkax Pernamenra
OKa3aHusi  OpOKEpPCKHMX  yCIyr W YCIAYyr 1O  HWHBECTHUIMOHHOMY  KOHCYJBTUPOBAHUIO
AO «Poccenbxo30aHK», €Clii BO3MOKHOCTb HAlpaBJIEHUS] TAaKUX PACIOPSIKEHUH WIIM IM0Jlaya TaKuX
MOpYYEHUH C ucHoiab30BaHUuEM cucteMbl «UMHTepHeT-0aHk» U «MOOWIBHBI OaHK» MHPSIMO
npeaycMoTpeHa ykazanHbiM Pernamentom. OopMiieHHOE B 3JIEKTPOHHOM BUJIE TIOCPEACTBOM CHCTEMBI
u HanpasiieHHoe B bank pacnopsbkenue Ilonp3oBaTenst 0 MOKyINKe/Mpoaaxke AparoleHHbIX METAIOB
no bCJIM, ¢ nocTyIuieHueM ACHEKHBIX cpeAcTB Ha cueT [loabp3oBaTens npu Npoaake AparoLeHHOro
metauia ¢ bCJIM, ¢ mepeuyucneHnemM ACHEXHBIX CpencTB co cuera [lomp3oBaresns st MOKYNKH
JparoleHHOro MeTamia ¢ 3auncieHueM Ha BCIIM.

[Tonnucanueie Ilonb3oBatenem B Cucteme Npu OCYLIECTBICHUU ONEpaluil B MOApa3/ICICHUN
Banka creayroiue 10KyMeHThI > : 3asBIeHUE O 3aKPBITHH CYETA W/UITH TIPEKPAILEHUH JEUCTBUS KapThl
AO «Poccenpxo30aHk»; 3asiBI€HHUE O IPUCOSAMHEHNUH K Y CIIOBUSM pa3MelleHHs] PU3NUECKUMU JIUIIAMU
O6aHkoBckuX BKIaa0B B AO «Poccenbxo30aHk»; 3asBieHHE HAa Pa30BOE NEPEUUCICHUE JIEHEKHBIX
CPEJICTB CO cyeTa MO BKJIay; 3asBICHHE O PAcTOPKEHUHU JOrOBOpa; 3asBICHHE HA KOHBEPTALHIO;
3asiBIICHUE Ha Pa30BOE NIEPEUNUCIICHUE JEHEKHBIX CPELICTB.

OdopmiieHHOE B AJIEKTPOHHOM BHJE TIOCPEICTBOM NPWIOKEHUS «MOOWIBHBIH OaHK» H
HanpasieHHoe B bank pacnopsbkenue [Tonp3oBarens Ha oOMeH BatoThl B pamkax CepBrca Mo Kypcam
BaJIIOT.

OdopmiieHHOE B 3J€KTPOHHOM BHUjae nocpeactBoM Cuctembl «MoOWIbHBIA OaHK» (BepcHH
Android) u HanpaBnenHoe B bank pacnopstkenue Ilomb3oBatens IInlIP mo cienyromemy mnepedHto
onepanuii ¢ HudpossiMu pyonsamu:

- monosinenne Cuera 1udpoBoro pyomns Ilonb3oBatens [Mnl[P mytem mepeBona JeHEKHBIX
cpeacts ¢ Tekymero cuera/Kaprounoro cuera/HakonurensHoro cuera/cuera mno Bkiaxy «Jlo
BOCTpeOOBaHU», OTKPBHITOro B banke, Ha Cyer mudpoBoro pyos;

- BbBon cpeactB co Cuera uudpoBoro py6ns Ilomp3zoBatens IInl[P wa Tekymmmii
cuer/Kaprounsiii cuer/HakonuTensHbIl cuet/c4eT no BKIamy «Jlo BocrpeboBanus»/Cyer mo Biaamy-!
nanHoro ITonws3zoBatens [P, oTkpeiThiii B banke;

2 Ucnonb3yeTcs B 3HAYEHHUE, YKA3aHHOM B YCIIOBHAX PasMENIEHUs U 0OCTyKMBaHUS OAaHKOBCKMX BKJIAIOB (PU3MUECKUX
mnn B AO «Poccenbxo306aHk» ¢ Bcnonb3oBaHneM cucteMbl «MHTepHeT-0ank» n «MobuibHbli Oank» ([Ipunoxenne 1
HaCTOSAIINM Y CIIOBHSIM).

30 [Tpn HaMMYUK TEXHUYECKOH BO3MOMKHOCTH.

31 Nlemexuple cpenctsa B BamoTe Poccmiickoii ®emepalliM MOTYT OBITh 3aYKMCIEHBI TOJNBKO €CIH  YCJIOBUIMH
COOTBETCTBYIOIIETO JJOrOBOPA MPELYCMOTPEHBI ONEPAIIMH TTOTIOTHEHHSL.
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- nepeoa Lludposeix pybneit npyromy IlomezoBatenmto I[P mo HOomepy MoOMIBHOTO
tenedona/ mo Homepy Cueta mudpoBoro pyouis;

- orutata ToBapoB, pabor u yciyr Ludposemu pyOnsimu B «MoOunbHOM OaHke» (BepcHH
Android) mocpeactBom IlmarexxHoM CCHUTKH;

- nepeBo] Lludpossix py0ei mpu Bo3BpaTe CTOMMOCTH OILJIAThI TOBApa, paboT U YCIIyT B OJIb3Y
[Tonw3oBarens [TnllP;

- nepeBoa Lludpossix pybneit co Cuera mudposbix pyomneit [lompzoBatensmu [P mpu
BEITIOJTHEHUH 3apaHee ONpE/ICICHHBIX YCIOBUH ¢ wucnoib3oBanneM DyHkmmnm «CamoucnoiHseMast
CHIETIKay.

JuekTpoHHas noanuch () — undopmanus B 3eKTpoHHOH (hopMe, KOTopasi MPUCOETUHEHA
K JIpyroil uHdopMauu B 3JIeKTPOHHOM Gopme (moanuckiBaeMoil MH(OpMaIK) WK UHBIM 00pa3oM
CBsi3aHa ¢ TakoW WH(OpMAIMe U KOTopasi UCIOIB3YETCs Ul OTIPEICIICHHUS JIUTA, TIOITICHIBAIOIIETO
uHpopmanuio. B pamkax HacTOAIMMX YCIOBUH NMPH OCYIIECTBICHUU NEHCTBHHA, HEOOXOIUMBIX IS
otkpbITHst Cueta nudposoro pyoss, nomydenus nocryna k [1nllP (B cimyuae Hanuuus otkpeitoro Cuera
uudpoBoro pyossi), a TaKke MpHU OCyIIeCTBICHUHU onepanuil ¢ L{uppoBeiMu pyOoIsiMU NPUMEHSIOTCS
cnenytomue Buabl JI1:

- II2I1 ECHUA (nmpocras 3jekTponHasi noanucs ECHA):

ITpocTast 31€KTPOHHAs MOANKCH (PU3MIECKOTO JIULA, KITFOY KOTOPOH MOIyd€eH MPH JIMYHOM SBKe
B COOTBCTCTBHUU C IIpaBUJIAMU HUCIIOJB30BAHUA HpOCTOﬁ 3JIeKTpOHHOI7I noArnucCu 1mpu O6paH16HI/II/I 3a
TOJTy9EHHEM TOCYIaPCTBEHHBIX U MyHHIMIAIBHBIX YCIYT B 3JIEKTPOHHOM (OPME, YCTAHOBIECHHBIMH
I[TpasutensctBoM Poccuiickoit Menepannu™.

[13I1 ECUA wucnons3yercs ans uened uaeHtudukanuu u ayreHTuukanuu Iloap3oBarens
[TnlIP 8 ECUA, B Tom uncne B nensx nomxyuenus CKII OIT [MonwszoBarens [Tnl[P u TLS-ceprudukara
0€e3 ero JIMYHOTO MPUCYTCTBHS;

- yCHJIEHHasi HeKBaJdu(puuupoBaHHas 3JjekTponHass noanuch Iloab3oBarens IallP B
pamkax [LallP (YHIII Moas3oBartens [LallP):

YHOII TIlonwszoBarens IInllP wcnonmedyercs mns mnoamumcanus DJI/DIIJ, coxepskamumx
pacnopstxkenus co cropossl [lonb3osarerns [InlP B uensax nmonyuenus nocryna IlonszoBarens [P
[Inl{P/coBepmienus omepanmii ¢ [{udpoBbiMU pyOIsIME B COOTBETCTBHHM C 3aKOHOJIATEIHCTBOM
Poccuiickoit ®enepanuu u Ilpasunamu 11nllP;

- YCHJIeHHAas] HeKBAJIM(PUUMPOBAHHAAA JJIeKTPOHHAas mnoanuch banka Poccum B pamkax
IndP (YHIII ILaIlP):

YHOII IInllP wucnonwssyercsa mis noamucanuss DJ/II1JI, comepxkammx pacmopspKEHUS CO
cropossl banka Poccun nipu B3anmoneiicteuu ¢ YuactHukoM [InllP u ITons3zoBarenem [P B nensax
nonyuenus IlonszoBatenem IInllP nocryna k IlnllP/coBepiienus onepanuii ¢ LluppoBeiMu pyoismu
B COOTBETCTBUH € 3aKOHOAaTenbCcTBOM Poccutickon ®enepauun u [Ipasmnamu [IL(P;

- YCW/IEHHAsl HeKBAJIU(MUIUPOBAHHAA 3JeKTPOHHas mnoanuch banka B pamkax IlallP
(YHOII banka):

YHOII banka ucnomssyercs mis noxanucanus OJI/OIIJl, comepxammx pacnopsiKeHHs €O
cropoHsl banka npu B3aumopnencteuu ¢ oneparopoM I[InIP u Ilons3oBarensmu ILIP B memsax
nonryuenus nocryna [lons3oBarens [P k [TnllP/coBepiienus onepanuii ¢ L{udpossiMu pyOisimu B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon @enepannu u I[Ipasunamu [InlP.

IMUTEHT — KpeITHas opraHu3anus (Kak 0aHKOBCKasl, TaK U HEOAaHKOBCKas ), OCYIIECTBIISIOIIAS
BBIMYCK (OMHCCHIO) IJIATEXHBIX KapT, B TOM uucie baHK, B COOTBETCTBUHM C [J€HCTBYIOIIUM
3akoHo aTenbcTBOM Poccuiickoit denepanym.

3-D maposas — mnapoib, IpenocTtaBieHHbIM [lonb30Barento IUIsi COBEpLIEHUS ONEPALUN C
HCIIOJIb30BAHUEM PEKBU3UTOB IUIATEXKHOW KapThl B MH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CEeTH
HuTepHer:

— bBankowm c ucnonp3oBanuem texnosoruit 3-D Secure/MirAccept/J/Secure;

32 VrBepsxeHB! TOcTanoBIeAneM [lpaButenscta Poceniickoit @enepannm ot 25.01.2013 Ne 33.
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—  MeXAyHapoJHOU miarexHoi cucremoit UnionPay International amst coBepiuenus onepaunit
C UCIOJIb30BaHUEM PEKBU3UTOB IIaTekHOM kapThl UnionPay.

E-mail-yBegomienue — gopMa 10OKyMEHTHPOBAHHOTO YBEJIOMIICHHUS B BHJE COOOIEHUS Ha
anekTpoHHbId aapec Ilomp3oBarens B cetu MHTepHer, npenoctaBineHHblil [lons3oBarenem B bank
nocpencTBoM cuctembl «MIHTepHeT-0aHK», peaHa3HauYeHHbIN s nHpopMupoBanus [lonb3oBarens o
MPUOCTAHOBKE MpueMa K ucnojiHeHuto bankom OII], B cooTBeTCTBUM ¢ MyHKTOM S5.5.1 HacTosmux
Ycnosuit.

Push-yBegomiienue — popma 10KyMEHTHPOBAHHOTO YBEIOMJIEHHUS B BUJE TEKCTa COOOIIEHUS,
HanpasiasieMoro bankom Ha MoOmisHoe yctpoiictBo Ilomb3oBarens/Ilonb3oBarens IInllP, ¢
YCTAaHOBJIEHHBIM IPOrPAaMMHBIM MOJyJIeM cuUcTeMbl «MoOOWIBHBIH OaHK» MO OlepauusM Io
0aHKOBCKOMY cueTy/cdyery mo Bkiaxy/Cuery uudpoBoro pyoins, coBepuieHHoil I[lomb3oBaTenem/
[Tonb3oBarenem [InllP B cucreme «MoOunbHbI OaHk», W/WIM Uid  UHGOPMUPOBAHUSA
[Tonw3oBaremns/Ilonb3oBarens [P, B TOM 4uciae o MpHOCTaHOBKE MpHeMa K UCMOJHEHHI0 bankom
nepeBojia JCHEKHBbIX cpeAcTB 0e3 Mcrnoib3oBaHUs IutatexHbix kapT win Cepsuca CBII /oTkaza B
COBEPILIECHUH baHKOM olepanuy 110 epeBoLy ACHEKHBIX CPEACTB C UCIIOJIB30BAHUEM ILIATEKHOM KapThI
umu Cepsuca CBII, B coorBercTBuu ¢ myHktamu 4.8, 5.5.1, 8 Hacrosmux YCIIOBUM, a TaKXe s
OCYyILECTBIIEHUsI BXojga B cucreMy «MHTepHeT-0aHK» C HCHOJb30BAHUEM IPOrPaMMHOMN
ayTeHTU(UKALIUH.

QR-kox — rpapuueckas uHGOpMaIusa B BUJE IByMEPHOIO IITPUX-KOAA.

[Tonb30Barenb MOXKET MocpencTBOM ckaHupoBaHus QR-koga MoOWIBHBIM yCTPONCTBOM
ITonp3oBarens B cucteme «MOOUIBHBIN OaHK»:

— OCyIIeCTBUTh BX0oA B cucreMy «lHTepHeT-0aHK» C HCHOJIB30BaHUEM IPOTrPaMMHOMN
ayTeHTU(UKauuu;

— MOJIyYUTh UHPOPMALMIO O PEKBU3UTAX MOJydaTesl AEHEKHBIX CPEJICTB — FOPUINUECKOIO JIUIA
WIM WHAMBUIYAJIbHOTO MpEANPUHUMATENS, B TOM YHCiIe, HeoOXxoaumyro Juis coBepuieHus IlepeBona
CBII, mpu stom QR-ko1 MOXeT ObITh MPEAOCTaBICH IOPUIMUYECKUM JUIIOM WIM HWHIUBUAYATbHBIM
npeanpunumareneM llomb3oBaTento Kak Ha Kacce TOPrOBO-CEPBUCHOTO MPEANPUATHS, TAK U UHBIM
CrocoO0oM, B TOM 4YHCJIE MOCPEJICTBOM pPa3MEIIEHUs Ha OPHUIMAIBHOM CalTe TaKOTo FOPUIUYECKOIO
JMLA WU UHIUBUAYJIBHOTO NIPEANIPUHUMATEIIS.

[Tonb30Barens B paMKax ydacTus B AKIHMHM MOXET copMHUpOBaTh B cucteMe «MOoOUIIbHBIN
6ank» QR-kxon (PedepanbHyto cChlIKy) 1 AEMOHCTpALMU APYTUM (PU3HUECKUM JIULaM Ul LeNeH,
MIPEeyCMOTPEHHBIX COOTBETCTBYIOLIEH AKIHEH.

SMS-yBenomiienne — ¢Gopma JOKYMEHTHPOBAHHOTO YBEJIOMJICHMS B BuAe TekcTta SMS-
coobmienusi, Hanpasisiemoro bankom Ilone3zoBatemnto/ITonp3oBarento [TnlP Ha BepuduumpoBaHHBII
HOMEp MOOWJBHOrO TenedoHa, MHpopMalMs O KOTOpoM ObLia mpenocraBieHa lloib3oBarenem/
[Tonw3oBarenem IInl[P B bank B cooTBeTCTBHMU ¢ MyHKTOM 8.9 HAcTOAIIMX YCIOBUHM, MO KaXIOH
COBEpILEHHOM 10 0AHKOBCKOMY CYETy/CueTy IO BKJaay ONepaluy ¢ MCIOJb30BaHUEM CHCTEMbI, WU
s uH@opmupoBanus [lonb30Barens o MpUOCTaHOBKE MpUEMa K HCIIOJIHEHUIO MEPEBO/Ia JEHEKHbIX
cpeactB 6e3 ucnosnb3oBaHUs miuaTexxHbIX kapT uiau Cepsuca CBII /oTkaza B coBepuieHuu bankom
OTIEpAIIMH TIO TEPEBOTY JACHEKHBIX CPEJICTB C UCTOIb30BaHUEM TiaTexxkHoU kapThl uiau Cepsuca CBII,
B COOTBETCTBUU ¢ MyHKTaMu 4.8, 5.5.1, 8 HacTosLIUX Y CIOBHIA.

TLS-kar04 — yHUKajgbHas [OCJIEJOBATEIbHOCTh CHMBOJIOB, IIpEIHA3HAYCHHas JUid
ayTeHTHU(UKaLuu Biajaenblia cooTBeTcTByromero TLS-ceprudukata m co3pganus 3ammppoBaHHOIO
kanana cBs3u. TLS-ximrou popmupyercst Ha cropone [Tonp3oBarens [InL[P ¢ ncnons3oBanneM QyHKImiA
IIM BP. bank He umeet nocryn k TLS-xkmouy Ilons3oBateins [1nllP.

TLS-cepTtudukar (cepruduxar 0O6e30macHocTH) — cepTUPUKAT OE30macHOCTH  JUIS
o0ecrneveHus 3alUIeHHOr0 COeIMHEH U 1Mo potokony TLS ¢ mogaepxkoif anropuTMoB MHPpPOBaHUS
I'oCT B COOTBETCTBUU c TpeOOBaHUSIMU MesxrocyaapCTBEHHOTO CTaHaapTa

I'OCT 34.12-2018 «Mudopmanmonnas texHosorus. Kpunrorpadudeckas 3ammura uHpOpMAaIUU.
bnounsle mudpsr.

2. O0mme moJoKeHus
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2.1. Hacrosimue YcnoBus, B ToM uucie, JlonoaHurenbHble ycnoBus, Tapudsl, [lamarka mo
WCIIOJIb30BAHUIO CHCTEeMbI, PermameHT BamtoTHoro koHtposisi u IlpaBuina monbs3oBanusi Karamorowm,
SIBJIAIOIINECS HEOTHEMIIEMOM YaCThIO HACTOSIIUX Y CIOBMM, ONPEAEISAIOT MOPSAJOK MPENOCTaBICHUS
[Tonp3oBaremo yciyr JABbO, mepedyeHs omepanuii, nocTynHbIXx [loap3oBaTento Mg COBEPIIEHUS B
CUCTEME, U PEryJIUpPYyIOT OTHOIIEHNsI CTOPOH, BO3HUKAIOUIUE B Npoliecce OKa3aHus baHKoM yciyr.

2.2. KiuueHT mnpucoenuHsercs K YCIOBUAM B LEJIOM, C YYETOM OCOOEHHOCTEH,
MIPENYCMOTPEHHBIX B MyHKTe 2.2.1 HacToAmMX YCIOBHH, B NOpAAKE, MPELYyCMOTPEHHOM cT. 428
I'paxxnanckoro konekca Poccuiickont denepanuu. [IprcoenrHenre K HACTOSUM Y CJIOBUSIM BO3MOXKHO
B ciydae, eciu Ha uMsa Knuenra B banke oTkpbIT GaHKoBckuid cuer. [IpucoenuHeHne K HaCTOSIIUM
VYcnosusim Knuenra (B Bospacte or 14 g0 18 7eT) oOCymIeCTBISIETCS C COTJIacHS 3aKOHHOTO
MIPECTABUTENS] HA MPUCOECAMHEHUE K HACTOSIIMM Y CIOBUSAM U JIOCTYIl K CUCTEME AUCTAHLIMOHHOIO
OankoBckoro oocinyxuBanus «MHTepHEeT-0aHK» W «MOOUIBHBI O0aHK» B COOTBETCTBUH C
TpeboBaHUAMH 3aKoHonaTenbcTBa Poccuiickoit ®enepanun. HecoBepuieHHOneTHUH, qocturmmi 16
JIeT, 0OBSBICHHBIN MOTHOCTHIO IEECTIOCOOHBIM (IMaHCUTIAIHS ) TPEOCTABISIET B baHK penieHne oprana
OTEKHU U MOMNEYUTEIbCTBA, CBUAETEIILCTBO O 3aKJIIOUCHUN Opaka Wi pelleHue cy/a.

2.2.1. B pamkax HacroAmux YciaoBuM baHk mpenocTaBisieT BO3MOXKHOCTh OTPAaHUYEHHOMY
kpyry llonp3oBateneii mo coryacoBanuto ¢ bankom Poccum ywactusa B [ImioTHOM mpoekre myTem
npenoctasinenust aoctyna kK IInllP ¢ wucnonszoBanuem Cucrtembl «MoOunbHBIN OaHK» (Bepcuu
Android). Yuactue Ilonb3oBarenst B [IMI0THOM MpoeKTe OCYIIECTBISIETCS MMyTeM MPHUCOSAUHEHHS K
HACTOSIIUM Y CIIOBUSM B YaCTH COOTBETCTBYIOIINX TosioxkeHu# o Lludposom pydrne, Permamenty VI
PCXB, pa3zmemienHomy Ha caiite banka B cetu MutepHer no agpecy: https://www.rshb.ru/natural/udo-
centr, Permamenty I1VYLl, paszmemennomy Ha caiite banka https://www.rshb.ru/natural/udo-centr Ha
OCHOBaHUU IIpeioxkeHns banka orpannyeHHoMy Kpyry Ilonbs3oBaTesnei mojrydeHus 10cTyna K pa3ieiny
Hudposoro pyomst B Cucreme «MoOunbHbM OaHk» (Bepcun Android). IlpucoegmHenue
OCYILIECTBIISICTCSI HA OCHOBAHUU BbIpakeHHOro [lonb3oBaTenem nocpenctBoM Crucrembl «MOOUIBHBIN
O0ank» (Bepcum Android) corjmacusi Ha TPUCOCAMHEHHE K HACTOSIIUM YCIOBUSAM B YacTH
COOTBETCTBYIOIIUX MoJiokeHni o Lludpoom pybdne B coorBeTcTBUM cO cTatheil 428 I'pakaaHckoro
kojekca Poccuiickoii ®enepanuu, mnoaTBepkaeHHOro Ilonb3oBaTenemM BBHIOPAHHBIM — METOJIOM
ayreHTH(uKanuu B Cucreme «MoOoubHbIN OaHK» (Bepcuu Android).

Cornacue Ha ydactue B [ImotHoM npoekrte npenocrasisiercs [lonp3oBatenem B nunTepdeiice
Cuctembl «MoOwibHbI OaHk» (Bepcun Android) mocime ocyllecTBIE€HUs ayTEeHTU(UKALUU
[Tonb3oBarens B Cucteme.

2.3. Ilpucoennnenue KnmeHTa K HacTOAIMUM Y CIOBHSAM OCYILECTBIISIETCS TOJIBKO B Cilydae
yCcHemHol Bepudukanuu HoMepa MOOWIBHOTO TenepoHa ¢ mnpeaocTaBieHneM KimeHTy mnoiaHOro
noctyna k CucremMe u c 00s3aTelbHBIM IOAKIIOYEHHEM MeToaa SMS-ayTeHTHHUKAIHH.
[Ipucoenunenune Knuenrta (B Bo3pacte oT 14 n0 18 71eT) ocymiecTBiIsSeTCs TOIBKO B MOJAPA3/ICICHUN
banka rpu npenocTaBIeHUH 3aKOHHBIM MIPEICTaBUTENEM JIMYHO B MoApaszeneHuu banka cornmacus Ha
MPUCOEANHEHUE K HACTOALIMM YCIOBUSM U JOCTyH K CHCTEME JUCTAHIIMOHHOTO OaHKOBCKOIO
obciy)xuBanust «VHTepHeT-0aHK» U «MOOWIBHBIM OaHK» M JIOKYMEHTOB, HOJTBEPIKIAIOIINX
MTOJIHOMOYHS 32aKOHHOTO MPEICTaBUTENS HA MIPEIOCTABICHNE YKA3aHHOTO COTJIacusl.

IIpucoenunenne KnreHra Kk HaCTOSAIIKUM Y CIIOBHSIM OCYLIECTBIISIETCS CIIEYIOLUMHU CIIOCOOaMU:

2.3.1. IlocpeacTBoM MoAayu MHCbMEHHOIO 3asBJICHUS HA MOJKIIOYEHHE B MOJpPA3/AEICHHUE
banka. KinueHT cunTtaercs npucoeIMHUBILIUMCS K Y CIOBUAM C MOMEHTa NpUHATHUSA baHKoM 3asBieHus
Ha MOJKJIIOYEHHE TI0CIIe poBeaeHNs naeHTu(ukanuu Kirenra, ero npeacraBuTeneii, 0eHepumuapHbIx
BJIAJCNIBLIEB, BBIFOJONpHOOpeTaTenei (MIpM MX HAIMYMM) M YCHEIIHOW BepUpHUKALMKU HOMepa
MOOMIJIBHOTO Tene(OHa, OCYIIECTBIIIEMON IyTeM MPOBEPKU pabOTHHKOM baHka KOPPEKTHOCTH Koja
MOJITBEPXK/ICHUS, HAIIPABJICHHOIO HAa yKa3aHHbIM B 3asBJICHUM Ha IMOJKIOYEHHE HOMEP MOOMIBHOIO
tenedona u HanpasieHuss bankom SMS-coobmenust ¢ BpemeHHbIM mapojeM. [IpaBa u obs3aHHOCTH
CropoH, BbITEKaOLIME U3 Y CIIOBHUM, BOSHUKAIOT ¢ MOMEHTA IIpueMa baHKOM MMCbMEHHOIO 3asiBICHUS
Ha MOJKJIYEHHE U HampaBieHus bankoMm SMS-cooOuieHus ¢ BpemeHHbIM naposieM. dakT npuema
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bankoM nucebMeHHOrO 3asBieHMs Ha nojakiIoueHue Kimenra moarBepxkaaercs ormerkoil banka,
MPOCTaBJIsIEMON Ha 3asBJICHUH Ha MOJKIIIOUEHUE.

2.3.2. IlocpenctBom nojaun B bank pacnopskenus Ha noaxmoueHue JIbO ¢ ucnonb3oBaHueM
YCTPOUCTB CaMOOOCTyKMBaHUS TIPH YCIIOBUH YCIIEIITHONW BepUUKAIITN HOMEPa MOOMIIBHOTO TenedoHa,
OCYILECTBIIIEMON IyTeM BBOJIAa HA JKpaHE YCTPOMCTBAa CaMOOOCTYXHBAHUS KOPPEKTHOTO KOJa
MOATBEPKIeHUs, ody4yeHHoro JlepxateneM. Jlep:karenb cuuTaeTcs MPUCOSAMHUBIINMCS K Y CIIOBUAM
C MOMEHTa ycreumHoi o0paboTku bankom coorBercTBylOlero pacnopsbkenus [lepxarens. Dakt
ycrenmHo  00paboTku  bankom pacnopsbkenus Jlepxkarens u  moakmrodeHuss bankom  JIBO
MOJITBEPXKIAaeTCs MpelocTaBiIeHneM JlepkaTernio yeka yCTpoicTBa caMOOOCTy)KUBaHUsI, COJIEPKaILEro
uHpopmanuo o sorune. [IpaBa m obs3anHOCTH CTOPOH, BBITEKAIONIUE W3 Y CIOBUM, BOSHUKAIOT C
MoMeHTa noakmodeHus bankom J1BO. [Ipucoenunenue [epxarens k Y cI0BUSM NOCPEICTBOM NOIaYU
pacnopsiKeHHs Yepe3 yCTpOocTBa caMO00CTy>KUBaHUSI BO3MOKHO TOJIBKO MPHU Haiauuuu y Jlepkarens
JEHCTBYIOLIEH IIIAaTEKHOW KapThl, BBITYLIEHHON K KAPTOYHOMY CUETY.

2.3.3. TlocpeactBom mogauu B bank pacnopstkeHus: Ha noakimoueHue JJbO Ha caiite banka B
cetu MutepHer mo aapecy https://online.rshb.ru ¢ BBOIOM MOMHOTO HOMEpa MIATEKHON KapThl,
KOPPEKTHOTO KOJa MOJTBEP)KIEHHUS, HAIPaBICHHOTO Ha 3aperucTpupoBaHHBI B baHke Homep
MOOMIIBHOTO TenedoHa i noxydenus 3-D nmaposeii B Lensix ero BepupuKaiim, U ¢ CaMOCTOSTEIbHBIM
¢bopMupoBaHueM JioruHa. Jlep:karenb cuMTaeTcs NPUCOECIUHUBIIMMCS K YCIOBUSM C MOMEHTa
ycreniHoit  o0paloTKM  COOTBETCTBYIOLIETO  pacmopsbkeHust  Jlepxkarens u  oToOpakeHus
uH(popmanroHHoro cooduenus B cucreme JAbO o Tom, 4To perucrpanus ycrnemHo 3aepiieHa. dakr
ycnenHoit o6pabotku bankom pacnopsbkenust  Jlepxkatens u  noakmoueHus bankom  JIBO
MOATBEP)K/IAaeTCsl HampaBieHHMeM baHkoM Ha 3aperucTpupoBaHHbBIi Homep SMS-cooOuieHus c
BpeMeHHBIM naposeM. [Ipucoenunenue Jlepxkarens K Y clI0BUAM IOCPEICTBOM MOJAYN PACIOPSLKEHUS
Ha caiite baHka BO3MOKHO TOJIBKO P HAJIMYUH 3aperucTpupoBaHHOro B banke HoMepa MOOMIBHOIO
tenepona Jlepkarens s noiaydeHus 3-D maposneil B cOOTBETCTBMM € Y CIOBHUSMHU KOMILJIEKCHOTO
OaHkOBCKOro obOcmyxkuBanus aepxareneit kapt AO «Poccenbxo36anky/IIpaBunamu npegocTaBieHHs
U MCTIOJIb30BaHMsI KpeAUTHBIX KapT AO «Poccenbx030aHK» € IbIOTHBIM MIEPUOIOM KPEAUTOBAHHUS.

2.3.4. TlocpeacTBom mojauu pacrnopstkeHus: Ha noakmodeHue JbO Ha caiite banka B cetn
WNutepner mo anpecy https://online.rshb.ru mpu mnpoxoxxaeHnn YaaneHHON HASHTU(UKALIUUA U
OTKPBITUM TEKYyIEro cuera, C 3alojJHEHHEM AaHKeThl, C BBOJAOM KOJia TOATBEPXKACHUS,
noaTBepxaatoniero KimeHTom HOMep MOOMIBHOTO TeiaedoHa POCCHHCKOro omnepaTtopa MOOMIBHOMN
CBSI3M, U C CaMOCTOSTENbHBIM (hOpMHUpOBaHHEM JIoTMHA. KIMEHT cuuTaercs MpUCOETUHUBIIMMCS K
YcnoBusM ¢ MOMEHTa yCIenTHOW 0O0paOOTKU COOTBETCTBYIOILIETO PACTIOPSIKEHUS B aBTOMAaTHYECKOM
pexume. Dakr ycnemHon 06padotkn bankom pacnopspkennst Kimnenra u noakmouenust bankom JIbO
MOATBEPKIAETCS HampaBlieHneM baHKOM Ha 3aperuCTpUpOBAHHBIN HOMEpP MOOWUIBHOTO TenedoHa
SMS-coo01ieHunst ¢ BpEMEHHBIM TTapOJIEM.

2.3.5. Tlocne ycTaHOBKHM MpHIOKEHHS «MOOHWIBHBIM OaHK» Ha MOOWJIBHOE YCTPOHCTBO
Jepxatens mocpeAcTBOM Mojaaud B baHk pacnopspkeHus Ha nojkiatoueHue JIbO B mpunoxenun
«MoOunpHBI 0aHK» € BBOJOM TIOJHOTO HOMEpa TIUIATEKHOW KapThl M KOPPEKTHOTO KoJa
MOJITBEPKICHUS, HAIIPABJICHHOTO Ha 3apETHCTPUPOBAHHBIN B baHke HOMep MOOMIbHOTO TenedoHa s
nonyuenus 3-D maponeit B nensix ero Bepudukanuu. [lep:kaTenb cuuTaeTcsi MPUCOSTUHUBIIMMCS K
VYCIoBUsIM ¢ MOMEHTa YCHENTHOH 0OpabOTKM COOTBETCTBYIOIIETO pacmopspokeHus Jlepkaremns. Dakt
ycrnemHot o0Opabotku bankom pacnopsbkenus epxatens u nonkitodenus bankom JIBO
MOATBEPKIAETCA OToOpakeHHMeM riaBHOro skpaHa Cucremsl J[BO Ha MOOUIBHOM YCTpOWMCTBE
Hepxarens. Ilpucoenunenue [lepxkarens K YcIoBUAM MOCPEACTBOM IOJA4YM PACHOPSDKEHUS B
npuaoxeHnn «MoOOMIBHBIH OaHK» BO3MOKHO TOJBKO MPHU HAJMYUHU 3apETUCTPUPOBAHHOTO B baHke
HOMepa MoOmIIbHOTO Tenedona [epskatens ans nonydenus 3-D maposneit B COOTBETCTBUY C Y CIIOBUSAMHU
KOMIUIEKCHOTO OaHKOBCKOTO o0cmyxuBanus nepxareneid kaptr AO «Poccenpxo3banky»/IIpaBumamu
MIPEIOCTABIICHUS U MCMOJIb30BaHUS KpeAuTHbIX KapT AO «Poccenbxo30aHk» C JIBrOTHBIM MEPHOJOM
KpEAUTOBaHUS.
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2.4. OpnoBpemeHHO, ¢ mnonakimouenuem JIbO B coorBercTBUM ¢ mnyHKTamu 2.3.1-2.3.4
HACTOSIIMX YCJIOBUN, HAa 3aperucTpupoBaHHbId HOMep bankom Hampasisercs SMS-coobuieHue c
BPEMEHHBIM MAPOJIEM.

Jlo MOMEeHTa MPUCOETUHEHUS K HACTOSIIMM YCIOBUSM KIIMEHT 3HAKOMHTCS C Y CIOBHUSAMM,
JlononauTtenpHbIMU yeaoBusMH, Tapudamu u [TaMaTko# 0 MCTIOIB30BAaHUIO CHCTEMBI U PernamenToM
BAJIFOTHOTO KOHTPOJISA, SBJSIOMIMMUCS HEOTHEMJIEMOW YacThI0 HACTOAIIMX YCIOBUH, OIHUM W3
CIEYIOIINX CIIOCOO0B: Ha oduIManbHOM caiite banka B cetu HTepHeT 1o aapecy: www.rshb.ru wnm
Ha WHPOPMAIMOHHBIX CTeHAaX B oducax baHka B MecTax HEMOCPEICTBEHHOTO OOCTY>KUBaHUS
knueHToB. Hecobmonenue [lonpzoBaTenem TpeboBanuil HacTOAMX Y coBUiA, BKitouas [Ipunoxxenus
K YCIIOBUSAM, SBJISICTCS HAPYIICHUEM TTOPSIIKA UCTIOJIb30BAHUS CHCTEMBI.

IlocnenoBarenbHOE COBEpIIEHHE MNPEAYCMOTPEHHBIX MyHKTamu 2.3.1-2.3.5 HacToAmmx
VYcnoBuit elcTBHMA, B 3aBUCUMOCTH OT BRIOPAHHOTO CIIOc00a MPUCOSTUHEHHS, TIOITBEPIKIACT COTIacHe
Knuenra (akienT) Ha NpucOeAMHEHUE K HACTOSIIIUM Y CIIOBUSIM.

2.5. llonb3oBarenb, NPHUCOCAMHUBIINCH K YCIOBUSIM B COOTBETCTBMHU C IIyHKTOM 2.3
HacTOSIIIMX YCIOBUM, B JAJbHEUIIEM MOXET MOAKIIOYUTh W IMPUMEHATh MNPOrPAMMHBIA METO[
ayreHTudukanuu B JIbO mocpeacTBoM yCTaHOBKH M aKTHUBAIMK T€HEpATOpa MapoJield, BCTPOSHHOTO B
npuioxkeHne «MoOUIbHBIN 0aHK» (B COOTBETCTBUU C MYHKTOM 3.2 HACTOSIIIUX Y CTIOBHH).

[Ipu ucnonwszoBannu Ilonp3oBatenem SMS-ayreHTudukanuu, s OCYIIECTBICHHS BXOaa U
MOATBEPIK/ICHUST HAMpaBIAeMbIX Yepe3 cucreMy «MHTepHET-0aHK» pacCHOpsSKEHHM, MOCPEICTBOM
MIPOTPAMMHOTO MOJYJis cucTeMbl «MHTepHeT-0aHK» (opMHUpyeTCs W HampaBiSIETCS OJHOPA30BBIN
MapoJjb Ha 3aperuCTPUPOBAHHBIN HOMEP B BUIe SMS-cooOIeHus.

[Ipu ucnonwszoBannu [lonp3oBaTenemM MporpaMMHON ayTEHTU(DHKAIWU, IS OCYIIECTBICHHS
BXO/Ia U MOATBEPKICHUS HAIIPaBJIsIEMbIX YEPE3 CUCTEMY pactopsbkeHuit, [lonp3oBarens ocymiecTBiaseT
(hopMupoBaHHE OAHOPA30BBIX IMAPOJICH C KCIOJIB30BAaHUEM TEHEpaTopa Napojieil, BCTPOESHHOTO B
npunoxkenne «MoOMIbHBIN 6aHK» TUOO ¢ UCIIOJIb30BAHUEM OTIeYaTKa Majblia/ CKAHWPOBAHUS JIUIIA B
CITy4asix, YCTAHOBJICHHBIX HACTOSIIIUMU Y CIIOBHSIMHU.

[Tonb3oBarento JOCTYNMHA TEXHUYECKAss BO3MOKHOCTbh CAMOCTOSITEIbHO OTKIIFOUUTh B CHUCTEME
BBIIIIENIEPEUNCIICHHBIE B HACTOAIIEM MyHKTEe MeToAbl ayTeHTudukanuu B JIBO mis ocymiecTBiaeHus
MIEPEBOJIOB JIEHEKHBIX CPEACTB 0€3 NCTIONB30BaHUs MeTOI0B ayTeHTH(HuKauu B JJBO.

2.6. B cunyuae ecnu Ilonb3oBaTenb, MPUCOCIWHUBIIUNCS K YCIOBUSAM B COOTBETCTBUU C
MyHKTOM 2.3 HACTOSIIUX YCIOBH, SBISETCS IepKaTelleM IeHCTBYIONIEH IUIaTeXHOW KapThl 0e3
MOAKIIIOYEHHOTO crocoba nonmydenust 3D maponeit mocpenctBom SMScooOmenuii, bank He mo3aHee
CIEeYyIOIIero pabouyero MHsA C AAaThl NMPUCOSAUHEHHS] K HACTOSIIMM YCIOBUSM B aBTOMAaTHUYECKOM
peXHMMe, OCYIISCTBIIICT TMOJIKIOYeHWe crmocoba monydeHuss 3D maponeit  mocpencTtBom
SMScoo61enuit Ha 3aperucTpUpOBaHHBIN HOMED.

[Tonp3oBaTensiM, MPUCOSAMHUBIITUMCS K Y CIIOBHSIM B COOTBETCTBHH C TyHKTOM 2.3 HACTOSIIUX
Yenosuih mo 06.03.2020 wu sgBugOmKAMCS JeplKaTelsMH  AeWcTByromedl kapThl banka 0e3
MOAKIIIOYEHHOTO crocoba nosyyenust 3D nmaponeit mocpenctBoM SMS coobmenuit, bank 06.03.2020 B
ABTOMATUYECKOM PEKHUME OCYIIECTBUT MOAKIIOUEHHE criocoba monydenust 3D maposeit mocpeacTBoM
SMS coobmenuii Ha 3aperucTpupOBaHHBIN HOMED.

2.6.1. B cayuae ecnu llonb3oBaTenb, NPUCOEAMHUBIIMICSA K Y CIOBUSIM B COOTBETCTBUU C
IIyHKTOM 2.3 HacCTOSIIIUX Y CIIOBUH, SIBJISIOIIUNCS IeprKaTeeM JeiCcTBYoEeH Mm1aTekHOM KapTel banka
C MOJAKIIOUEHHBIM criocoboM monydenus 3D maponeit mocpeactBom SMS-coo0iieHui, OCyIiecTBiIseT
M3MEHEHHE 3aperucTpUpOBAHHOTO HOMEpa, baHK He MOo37aHEEe CIEAYIOUIEro padodero IHS C AaThl
W3MEHEHUs1 3aperucTpupOBAHHOTO HOMEpA, B ABTOMAaTUYECKOM PEXHME OCYUIECTBUT H3MEHEHUE
HOMepa MoOmIpHOTO TenedoHa ans nmomydenus 3D maporneil Ha M3MEHEHHBIH 3aperucTPUPOBAHHBIN
HOMED.

2.7. bank ocymectBiser /IO Ilonb3oBarens, pyKOBOACTBYSACHh HACTOALIMMU Y CIOBHUIMH,
JloroBopoM u 3akoHo1aTesIbcTBOM Poccuiickoit denepariuu.

2.8. Tlonb3oBaTento, MPUCOCIUHUBIIEMYCS K HACTOSALIUM Y CIIOBHUSIM, IOCTYITHA BO3MOKHOCTD
3aKJIIOUEHHUs] JIOTOBOopa OaHKOBCKOTO BKIaga M jgoroBopa cuera mnocpeactBoM JIBO. Ortkpeitue
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0aHKOBCKOI0 BKJaJa M OTKphITHE cuera mocpeactBoM JIBO ocyluecTBiseTcss B COOTBETCTBUU C
JIOOTHUTEBHBIMY YCIOBUSIMH, SIBIITFOIIMMUCS HEOTHEMIIEMON YaCThIO HACTOSAIIUX Y CIIOBUH.

2.9. ITonp30Barento - AepxKaTeIto
KapThbl, MPUCOETUHUBIIEMYCS K HACTOSIIIUM Y CIIOBHSIM, IOCTYITHA BO3MOKHOCTh U3MEHEHUS (CO3TaHMs)
[MNH-koza x kapre nocpeactsom JIBO. Tocne usmenenus (coznanus) [TMH-koma x kapre B B0,
[Tonb3oBarento HEOOXOAMMO OCYIIECTBUTH JIIOOYH0 OINEpaluio M0 Kapreé B  YCTpOHCTBax
caMoO00CITy)KUBaHU/3JIEKTPOHHBIX TepMuHanax banka, moarBepauB ee copmupoBaHHbIM B JIBO
[INH-xoxoM Kk kapTe, Uil JalbHEWUIIEH BO3MOXXHOCTH MPOBEACHUS ONEpaluid Mo KapTe, TPeOyoIUX
noareepxkaeHus [IMH-konom.

2.10.

ITonb3oBarento (pe3nAeHTY), NPUCOEAMHMUBILIEMYCS K HACTOSIIUM Y CIOBHSAM, JOCTyIHA
BO3MOXXHOCTh 0hOopMHUTH U HampaBuTh B bank nmocpeacrsoM cuctemsl JJbO CokpalieHHyI0 aHKETy U
AHKeTy-3asBJICHHE Ha INPeNOCTaBICHUE KpeauTa/AHKETy-3asBICHUE Ha MPEJOCTaBICHUE KPEAUTHON
KapThl U YCTAHOBJIEHHWE KpeauTHoro jumuta. 3anonHenue [lonb3oBatenem CoKpallleHHON aHKETHI B
cucreme JIbO He mpenycMoTpeHO B ciydae yxe umeromerocs y Ilome3oBarens B cucreme [IbO
MPEIOKEHUS HA KPEIUT.

Bo3moxHOCTE 3a1m10yiHeHUsT AHKETBI-3asIBJICHUS Ha MIpeocTaBiIeHe kpeauTa qocrynda [lonb3oBaremnto
TOJIKO TIOCJI€ IMOJIyYEHUs MPEIBAPUTENLHOTO MOJOKHUTENbHOr0 pemieHns no CoKpalleHHON aHKeTe
WM B ciayuae yxe umeromerocs y Ilons3zoBatens B cucteme JIbO npennokeHus Ha KpeaurT.

B cnyuae orpunatenbHOro peuieHusi o MpenocTaBieHuu Kpeauta rno CokpallleHHOW aHKeTe
bank unpopmupyer B cucreme /15O Ilonb3oBarens.

3anonHenue AHKeThI-3asBIeHUs1 B cucteme JIbO cranoBuTcs HepocTymHbIM, [lomp3oBarento
oToOpakaeTcs coOOIEeHNE O HEBO3MOXHOCTH JIaTbHENIIIET0 3a10JIHEHHsI AHKETbI-3asIBJICHUS B CUCTEME
JBO u npemioxxenne opopMuTh AHKETY-3asBiieHue B ouce banka.

WNudopmanus 0 HAIMYUK MPEJUIOKEHUST HAa KPEeIUT C BU3yallu3aledl OCHOBHBIX MapaMeTpoB
IpejaraeMoro mnpojaykra MokeT ObITh  jgoctynHa I[lonmb3oBarento B cucreme [IBO B paznene
IIEPCOHAJIBHBIX MPEIII0KEHUMN.

Ecnu [Tons3oBarens MOATBEPKAAET CBOE HAMEPEHHE NIOJIYYUTh KPEIUT B paMKax IPeIJI0KEHHUS,
B cucteme JIBO aktuBupyercs ¢yHkuus nepexona Ilomb3oBaTens Ha 3Tam 3amoJHEHUS AHKETHI-
3asiBiieHus. 3anonHenrne CoKpalleHHOM aHKeThl He NPEeayCMOTPEHO.

Ecan Ilomb3oBaTenb OTKa3bIBA€TCA OT IIOAYYEHHOI'O IPEMJIOKEHUS Ha KPEAUT, TO OHO
HCKIIIOYAETCs] U3 pasjiesia MEePCOHANBHBIX Mpenioxkennii B cucteme JIbO, HO ocTaeTcsi TOCTYIHBIM
[Tonb3oBarento mist opopmiienus: npu obOpaimieHuu B oduc banka B TeueHHE YCTaHOBJIEHHOTO CpPOKa
JNEUCTBHS MPETI0KEHHUS.

2.10.1. B uensx momydeHus: KpeIuTa/KpEeAUTHON KapThl B Cllydae MOJOKUTEIBHOTO PEIICHUS
Bbanka o mpemocTaBieHUN KpeAUTa/KPeTUTHON KapThl HA OCHOBAHWH 3aIOJTHCHHON W HAIIPABJICHHOH B
bank mocpeactBom JIBO cootBercTBylOmIe AHKeThI-3asBieHus, [lomp3oBarento HEO0OXOIUMO
oOparutbes B noapasaenenue banka mist nognucanus CornanieHus ¢ JOKYMEHTOM, YA0CTOBEPSIOLIUM
JUYHOCTh, a TaKXe C JOKYMEHTaMH, noAaTBepxkaaromumu noxoxa. lloanucanune CornameHus
OCYIIECTBIIsIETCA B oipasienieHnu banka, panee BeiOpanHbiM [lonbs3oBarenem npu 3anonaenuu B JJbO
AHKkeTbI-3asBJeHHs (B KOTOpoM y [lonmp3oBaTesnst ecTh paHee OTKPHITHIN(e) cueT(a).

2.10.2. C 27 anpens 2020 roma, B UESIX MOJYyYCHUS KPEAUTA/KPSTUTHOW KapThI B CiIydae
MOJIOKUTEIBHOTO pemieHuss baHka o mpeaocTaBiIeHMHM KpeAuTa/KpEeOUTHON KapThl HA OCHOBAHHUU
3aloJIHEHHON M HampaBieHHOM B baHk cooTBeTcTByIOlIe AHKeTbI-3asBieHUs, [lonp30BaTento, npu
YCIOBHM €r0 COTJIacusi C OCHOBHBIMHU IapaMeTpaMu WHIWBUyalbHBIX YCIOBUM KPEAUTOBAHUS U
HAJIMYUH TEXHHYECKOH BO3MOXKHOCTH, HE0OX0AMMO monucars nojtydennoe Cornamenue®t B Cucreme
Wi 00paTuThes B moapasaencHue banka B coorBeTcTBUM ¢ yHKTOM 2.10.1 HacTosmmx Y cioBuit.

2.10.3. IIpemocraBieHne KpeauTa/KPeIUTHOW KapThl HA OCHOBAaHUU AHKCTHI-3asBIICHUS,
nepeganHo B bank mnocpenctBom JIBO, ocymectBisiercs bankom Ha ocHoBanuu JloroBopa u

33 3a uckimo4eHreM KapT B Bujie GopM-pakTopa.
3 Cornamenne B popmare PDF, nonyuennoe ot banka mocpencteoM CUCTEMEL
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cooTBeTcTBYOmUX [IpaBui npenocrapnenus ¢uzudeckuM aunaM kpeautos/[IpaBui npenocraBieHus
Y UCTIOJIb30BaHus KpeauTHbIX KapT AO «Poccenbx030aHK» C IbIOTHBIM MEPHOJOM KPEAUTOBAHUS.

2.10.4. [Tonp30oBaTento, MPUCOSIMHUBIIEMYCS K HACTOSIIUM Y CIOBHSM, HpU O(OPMICHUH
CoxkpallleHHOH aHKeThl/ AHKEThI-3asBJICHUS HAa TIOJyYeHUE KPEUTa, T0CTYITHA BO3MOXHOCTh 0)OPMUTH
u noaatsb B bank pacnopsxenue B JIbO Ha npucoeaunenue k IIporpamMmme KOJUIEKTUBHOTO CTPAXOBAHUS
3aeMIIMKOB baHka.

2.10.4.1. ITonp30BaTemnto NpenOCTABISIETCA BO3MOKHOCTD Ha 3Talle M01a4l AHKETHI-3asIBICHUS
B JIBO o3HakomuThcs ¢ mosHOM MHGpopMaiueil 00 ycioBUAX cTpaxoBaHHUsS (OOBEKT CTpaxoBaHMUS,
CTpaxoBbl€ Cilydau (PUCKH), pa3Mep CTPaXxOBOW CYMMBI, CPOK CTPAaxOBaHUs), COCO0aX CTPaxOBaHUS
(myrem mnpucoenuHeHuss k [IporpamMMe KOJUIEKTMBHOTO CTpaxoBaHMsI 3aeMIIMKOB banka wunun
3aKJIIOYEHHs] JOTOBOpA CTPAaXxOBaHUS B WHAMBUIYAJIbHOM IOpSJKE), O crocole omjaThl CTpaxoBOH
MpeMHH (3a CYeT COOCTBEHHBIX CPEICTB WM 3a CUeT KpPEAUTHBIX cpeAcTB baHka), ¢ mepeuHem
JIOKYMEHTOB, HEOOXOIUMBIX ISl TOJIYYEHUS CTPAXOBaHUs, TPEOOBAaHMSMU K YCIOBHUSM JOTOBOPOB
CTpPaxOBaHMSL.

ITpu BBIOOpPE cTpaxoBaHUs MyTeM MpucoenuHeHus K IIporpaMMe KOIIEKTUBHOTO CTPaXxOBaHUS
3aemiukoB banka B JIBO Ilonb3oBarento 1m0 mnpucoequHeHust k IlporpamMme KOJUIEKTMBHOIO
CTpPaxOBaHMs 3aEMINMKOB baHKa mpenocTaBiseTCs BO3MOXXHOCTb O3HAKOMHUTBCS C  IOJTHOM
uHpopmaneid 00 YCIOBHSIX CTpaxoBaHUs B paMkax IlIporpammbl KOJUIEKTUBHOTO CTpPaxOBAaHHUSA
3aeMIIMKOB baHKa, B TOM 4uCiI€ O3HAKOMUTBLCS C 3asBJICHHEM Ha INpucoequHeHue K IIporpamme
KOJUIEKTUBHOIO cTpaxoBaHus 3aeMIMKoOB banka, KMJ[, [IporpaMMoii KOJUIEKTUBHOI'O CTpaxOBaHUS
3aeMIIMKOB baHka, a Takke C UHBIMH JIOKyMEHTaMH, O(QOPMIISEMBIMH MpPU HPUCOEIUHEHUU K
[IporpaMMe KOJUIEKTHBHOTI'O CTPAaXOBaHUs 3a€MILHUKOB baHKa.

IIpucoequnsisice k Ilporpamme KOJUIEKTMBHOIO —CTpaxoBaHUs 3aeMIIMKOB banka c
ucnons3oBanueM JIbBO, Ilonb30Barens MoATBEp:KAaeT, YTO O3HAKOMIIEH M COTJIACeH C YCJIOBUAMHU
cTpaxoBaHMs (OOBEKT CTpaxOBaHMs, CTPAaXOBble clydau (PHCKH), pa3Mep CTPaXxOBOW CyMMBI, CPOK
CTpaxoBaHMs), crnoco0aMu cTpaxoBaHUsl (IIyTeM mpucoeauHeHus K Ilporpamme KOJUIEKTMBHOIO
CTPaxOBaHMs 3AaEMIIMKOB baHKa WIM 3aKJIIOUYEHHUs JOrOBOpa CTPAaxXxOBaHMsS B HHAUBUAYAJIbHOM
MOpsIIKE), CIOcO0aMM OIUIAThl CTPaXxOBOW MpeMHH (3a CcueT COOCTBEHHBIX CPEACTB WM 3a CUET
KpEeIUTHBIX cpecTB baHka) 3asBieHus Ha prcoenHeHne K [IporpaMmme KOJIEKTUBHOTO CTPaxXOBaHUs
3aemiukoB banka, KN/ (mpu Hamuuun), [IporpaMMbl KOJIJIEKTUBHOTO CTpaxoBaHUs 3aeMIINKOB baHka,
pa3MepoM U MOPSJIKOM YIUIAThl TUIATHI 3@ MpUCOeANHEHHe K BblIOpaHHOM [lonb3oBarenem mporpamme
KOJUIEKTUBHOI'O CTPaXOBAaHMS 3a€MIIMKOB baHka.

2.11. Ilonp3oBarento -  JAep)KaTeNt0  KapThl/ipy  OGOpMIIEHUH  AHKETHI-3asiBIECHUS/
CoxpalieHHOM aHKETHI Ha MOJyYeHHEe KPeIuTa/KpeIUTHOW KapThl, TPUCOCTUHUBIIEMYCSI K HACTOSIIIIAM
VYcnoBusiM, 10CTyIHA BO3MOKHOCTh OOPMUTH U 10J1aTh B baHk pacnopspkeHue Ha MPUCOEAMHEHHUE K
[IporpaMMe KOJUIEKTUBHOIO CTpaxoBaHWs Jepxkarenen kapT. Ilpucoemunenme x IIporpamme
KOJIJISKTUBHOTO CTPaxXxOBaHHUs JAeprKaTesiell KapT OCYLIECTBISETCS HAa OCHOBAHUHM C(HOPMUPOBAHHOTO
[Tonb3oBarenem pacnopsixenus B JBO. [Ipucoenunssace k [IporpaMMe KOMIEKTUBHOTO CTPaXxOBAaHUS
nepxatenei kapT ¢ ucnoaszoBanueM JIbO, ITomp3oBarens cornamaercs ¢ TEM, YTO O3HAKOMIIEH H
COTJlacC€H C YCIOBHSAMHM HPOrpaMMbl CTPaxOBaHMUs, pPAasMEpPOM M MOPSAAKOM yIUIaThl IIIaThl 3a
npucoeuHeHre K BbiOpanHoi [lonb3oBaTenem IIporpaMmMe KOJIIEKTUBHOTO CTpaxoBaHuUs JeprKarenen
Kapr.

2.12. Ilonmp30oBaTento, MNPUCOCIUHUBLIEMYCS K HACTOSIUMM  YCIOBHSAM, HMEIOLIEMY
3aperucTpupoBaHHBIl HOMEP MOOWJIBHOTO TenedoHa, JOCTYIHA BO3MOXKHOCTH OTIPABKU IEPEBO/A
JICHEeXKHBIX CPEJCTB C UCIOJIb30BAHUEM HOMEpPAa MOOMIBHOIO Tese(OoHa B KayecTBE UAECHTH(PHUKATOpa
cueta kmeHTaM AO «Poccenbxo36ank» u kinueHTam YuyactHukoB CBII, a Takke nmonyueHus JeHSKHBIX
CPEZCTB C MCIIOJIb30BaHUEM 3aperUCTPUPOBAHHOTO HOMepa MoOmiIbHOro Tenedona [lonp3oBaTens ot
kineHToB AO «Poccenbxo30aHk» U KIHeHTOB YuyacTHUKOB CBII.

[Tonw3oBarento JIBO noctyneH nepeBoj IEHEKHBIX CPEACTB PU3NUECKOMY JIMILLY, SIBIISIOLIEMYCS
kimeHtoM AQO «Poccenbxo30ank» win kimeHTtoM YyactHuka CBIl, ¢ ucmons3oBaHmemM HOMepa
MOOWIBHOrO TenegoHa (u3nueckoro Jmna (Hodydarens JACHEXKHBIX CpEACTB) B KauyecTBe
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uACHTU(UKATOpPA cueTa I 3aYMCIICHHUS, HAa KOTOPBIA OYyJeT OCYIIECTBIIEH IEPEeBOJ JECHEKHBIX
CPEJCTB, IPU 3TOM BO3MOKHOCTH IIOJTyYEHUS JICHEKHBIX CPE/ICTB YCTaHABIMBACTCS PU3NIECKUM JTUIIOM
- oJTy4aresneM B 0aHke, 00Cy KHBaroleM rnosrydatenis. [lepeBot IeHexKHBIX CPEeJICTB, C UCIIOIb30BaHUEM
HOMEpa MOOMJIBHOTO TellepoHa B KadecTBe HACHTU(]PHUKATOpa cueTa GU3HUECKOTO JIMIA - MOTydaTess
JICHEeXKHBIX ~ CPEJICTB, OCYILECTBISETCS HAa OCHOBAaHMM  paclopsuKeHHs, Cc(HOpMHUPOBAHHOTO
[Tonb3oBarenem B JIbO u noarBepx aeHHOr0 BoIOpaHHBIM [lob30BaTeIeM METO/IOM ayTeHTU(UKALIUMU
B JIBO.

[Tonyuenue Tlonp30BaTeneMm JAbO JNEHEKHBIX CpEICTB C HCIOJIL30BAaHUEM
3aperucTpupoBaHHOr0 Homepa MoOwiabHOoro tenedona Ilome3oBatenss JIBO B kadecTBe
uneHtudukatopa Cyera BO3MOXKHO B ciyyae, eciau llomp3oBaTesnb CaMOCTOSTENBHO YCTaHOBWI C
ucrnosib3oBanueM cucteM «MHTepHeT-0aHk» MM «MOOWIBHBIH OaHK» HACTPOMKY BO3MOXKHOCTHU
MOJIyYEHHUS BXOSIINX [EPEBOJIOB JEHEXKHBIX CPEJCTB, MOATBEPAUB HACTPOIKY BHIOPAHHBIM METOOM
ayreHtuukanuu B JIbO:

— OT KJIMEHTOB Apyrux 6ankos uepe3 CBII: B pa3znene «Hactpoiiku» cucrem «HTepHeT-0aHK»
i « MoOHITBHBIN GaHK» MTOCPEACTBOM NepeMEILeHHs IePEKII0YaTelIsl, PEryIUpyIOIIero BO3MOKHOCTh
MOJTy4€HHUS BXOSIIUX IEPEBOIOB OT KIMEHTOB apyrux 6ankos uepe3 CBII, B nonoxenue « Bkinoueno»;

— ot kineHToB AO «Poccenbxo36ank»: B pazaene «Hactpoiiku» cuctem «MHTepHET-0aHK» WIn
«MoOUIBHBIN 0aHK» MOCPEICTBOM IMEPEMELIECHUs MEepPEeKIoyaTelis, peryJupyouero Bo3MOXKHOCTb
MOJTyYeHMS BXOJSIIUX MepeBo10B OT kineHTOoB AO «Poccenbxo30aHKk», B OJ0kKeHHE « BKiItoueHo».

B nenax npuema mnoctynarommx JeHexHbIX cpeactB uepe3 CBII, Ilonb3oBarens omkeH
CaMOCTOSTENIbHO BBIOpaTh B paszzaene «Hactpoiikm» cucrem «HTepHeT-0aHK» miin « MOOUIBHBIN OaHK»
cyeT, OTKphIThIM Ha uMsa [lonp3oBatens B banke, Ha KoTOpbIit baHk OyzaeT ocyliecTBIATh 3aUnCICHHE
JEHEXKHBIX cpeacTB. CueTOM Ul 3aUUCIICHNUs IEHEXKHBIX CPEACTB, nocTynuBIIKX [lonb3oBartemnto uepes
CBII moxeT ObITh TEKYLIUH CUET / KapTOUHBIM CUeT, MpU ATOM B KauecTBe uaeHTudukatopa Cuera,
bankoM ncnosnp3yercst 3aperucTpupoBaHHbIN HOMED.

B momeHT Hawanma mnpenoctaBiieHuss baHkoMm yciayru mepeBojja IO HOMEPY MOOMIIBHOTO
TesnepoHa, a Takxke BceM HOBbIM [lonbp3oBaTensiM nepekitoyareay, Peryaupyrole BO3MOKHOCTh
MOJIy4YEHHUSI JIEHE)KHBIX CPEACTB IO HOMEPY MOOMIIBHOrO TenedoHa, YCTaHABIMBAIOTCS B IOJIOKEHHE
«BbIKITI04E€HO», HE MO3BOJIAIOLIEE TOTYyYaTh JIEHEKHBIE TIEPEBO/IbI 10 HOMEPY MOOMIIBHOTO TenedoHa
[Tonb3oBarensa. Ilocnemyroniee yrpaBiIeHHE TMOJOKEHUEM TMEPEKIIOYATENEd  OCYIIECTBIIAECTCS
[Tonp3oBatenem camocToATenbHO uepe3 paszznen «Hacrpoiiku» cucreM «MHTepHeT-0aHK» WK
«MoOUIBHBIN OaHKY.

ITonp30Barento, NMPUCOEOUHUBIIEMYCS K HACTOSILIUM Y CIOBHSAM, IOCTYIIHa BO3MOYKHOCTb
oopMuTh, TIOANMCATH W MPEIOCTABUTH B JII00OE TozapaszeiieHre baHka 3asBIieHHEe Ha yIpaBJICHUE
CEpBUCOM JICHE)KHBIX MEPEBOJOB MO HOMEpPY MOOMIBHOIO TenedoHa A ocyliecTBieHus bankom
HACTpPOEK, MO3BOJISIONIMX OTKIOYUTh WIM MOJAKIOYUTH [lob30BaTento TEXHUYECKYI0 BO3MOYKHOCTD
MOJTyYeHMs JIeHeXHBIX nepeBonoB uepe3 CBII n/mnam ot kiueHtoB baHka, a Takke OTKIIOUUTH WIN
noaxtounTh [lonbp30BaTeNt0 TEXHUYECKYIO BO3ZMOKHOCTh OTHPABKHU MEPEBOJIOB (PU3MUECKUM JIMILIAM
yepe3 CBII u/unu otnpaBku nepeBoioB kiveHTaM banka.

2.12.1. YcnoBus u nopsaaok ocymectsieHus Tpancrpannunoro nepesosaa CBII (TIICBIT)

2.12.1.1. CoBepmias TIICBII Ilonb3oBarens NOATBEpKAACT (IMyTeM HaKaTUs KHOIKH
«OtnpaBute»), uto TIICBII He cBfi3aH C OCYIIECTBICHUEM JAEATEIbHOCTH, 3alpeLICHHON
JeUCTBYIOIMM 3aKOHOJaTelabcTBOM Poccuiickoit ®exepauuu W/WiaM  CTpaHbl IOJydaTess, C
MIPEIOCTABJIIEHUEM MJIM BO3BPATOM 3aiiMa, ¢ IPEeAIPUHUMATENbCKON AESITEIbHOCTBIO, C ONEPALIUsIMU C
HE/IBYKUMBIM UMYILIECTBOM, C ONEPALUsAMU C IIECHHBIMU OymMaramu, A0JISIMH, NasiMU, a TAK)KE HE CBS3aH
C MEepEeUMCICHUEM JIEHEXKHBIX CPEICTB, NoayuyeHHbIX [lonb3oBaTeneM B BUAE JUBUACHIOB M0 aKLUSAM
POCCUICKMX aKIMOHEPHBIX OOIIECTB MO0 IpU paclpeie’eHuu MPHUOBLIM POCCUMCKUX OOIIECTB ¢
OTPaHMYEHHOW  OTBETCTBEHHOCTHIO,  XO3SIMICTBEHHBIX  TOBAPUIIECTB U  INPOU3BOJCTBEHHBIX
KOOIIEPATUBOB.

2.12.1.2. Hna odopmuenuss TIICBII Tlonb3oBaTens 3amoiHsSET MapaMeTpbl MEpeBOja B
COOTBETCTBYIOIIMX JKpaHHBIX (opmax cucremsl «MHTepHEeT-0aHK» uaM «MOOUIBHBIN OaHKY,
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PYKOBOJICTBYSICb MHCTPYKLMSMH, YKa3aHHBIMU B 3KpaHHbBIX (hopMax cucteMsl «VHTepHET-0aHK» WM
«MoOUNBHBIN GaHK»:

2.12.1.2.1. Tlonmp3oBaTenro AOCTYHNEH BBIOOp CTpaHbl A OTHpPaBKH IepeBoja M OaHKa
nostydarens (nmepeyeHb cTpad U 0aHKOB (GOpMUPYETCS HA OCHOBAHUU NE€PEUHs MHOCTPAHHBIX OAHKOB,
npenoctasisgemoro AO «HCIIK»);

2.12.1.2.2. Tlonp3oBarenb BBOAUT HOMep TenedoHa Mmoydaresis NepeBoja, MpU 3TOM KOJ
CTpaHbl HOMepa TejeoHa JOKEH COOTBETCTBOBATH MEXKIYHAPOJHOMY CTaHAAPTY (TpeX3HayHOE
YHUCIIO0);

2.12.1.2.3. Tlonp30Batemo JOCTYIIEH BHIOOP cueTa, OTKpbITOro B banke B pyOisix Poccuiickoit
®denepatiyu, ¢ KOTOPOro BOZMOXKHO ocyiiecTBieHue nepesoja (Kaprounsiii cuer win Tekymuit cuer);

2.12.1.2.4. Tlonp3oBatemio AOCTYIEH BHIOOP BAJIOTHI IEPEBO/IA U yKa3aHHE CyMMBI IIepeBoJia
IyTEeM MPOCTABJICHUS COOTBETCTBYIOLICH CyMMBI:

e «B pyOmsax». [Ipu BeiOOpe mapamerpa «B pyOssax» B ykasaHHyto Ilomb3oBarenem cymmy
nepeBojia B pyONsiX BKJIIOYAETCA: CyMMa IE€peBoJla M CyMMa KOMHCCHOHHOTO BO3HArpaKICHMUS,
cornacHo Tapudam banka.

e  «B Bamore 3auncnenus» (Ha sxpanHon popme [lomp3zoBarTento OyaeT qOCTyIIeH A1 BEIOOpa
NepevyeHb BATOT 3a4HUCIICHHUS, COTJIACHO CIIPABOYHUKY, pepocTtaBieHHOMY AO «HCIIK»). ITpu BeiOope
napaMmeTrpa «B BaJlloTe 3adyuciieHus» co cuera llomp3oBarens Oyner chucaHa cymma B pyOisx
Poccuiickoii ®@enepauyy 5KBUBAJICHTHAs CYMME, yKa3aHHOW B 1noiie «B BamroTe 3a4uCIICHUS,
paccuuTaHHOM TO Kypcy KoHBeprtamuu, ycranoBieHHOMYy AO «HCIIK» Ha MOMEHT coBepiieHus
onepauuu. CymMmMa KOMHCCHOHHOTO BO3HAarpakiaeHus, coriacHo Tapucdam banka, noBomutcs a0
[Tonb3oBarens Ha s3kpaHHON (hopme 10 moaATBepkIeHus hopMupoBanus PacriopskeHust.

2.12.1.3. Ilonp30Barenb NPOBEPSET KOPPEKTHOCTh BBEACHHBIX IAHHBIX M, B CIy4dac CBOETO
coriacus €O BCEMU YyKa3aHHbIMHM JIaHHBIMHM, KYpCOM KOHBEpTaluu (Kypc KOHBEpTaLUU
ycranaBiuBaetcst AO «HCIIK» Ha MOMEHT cOBepIIEHHUsS Olepalnuu) U pasMepoM KOMHUCCHOHHOIO
BO3HarpaxaeHus, corsiacio Tapudam banka, moarBepxpaaer ¢opmupoBanue Pacnopspkenus Ha
NEPEBO/J] IIyTEM Ha)KaTusl KHONKU «OTIPaBUTHY.

2.13. Tlonmp3oBaTento, NPHUCOCTUHUBIIEMYCS K HACTOSIIUM Y CJOBHUSIM, HMEIOIIEMY
3aperucTpupoBaHHbIN HOMEp MOOMIBHOTO TenedoHa:

2.13.1. JloctymHa BO3MOXHOCTh TMOCpeaAcTBoM cucTeMbl JIBO OCyIIECTBIATh MEPEBO
JICHEeXHBIX CPEJICTB CO CBOETO cyeTa B cTopoHHeM OaHke uepe3 CBII Ha cBoii cuer B banke.

[Ipu HanpaBieHUH 3ampoca Ha EPeBO]] U3 CTOPOHHETo OaHKa, B KoTopoM Iloibp3oBaTens paHee
JlaJI MOPYyYEHNE Ha IIEPEBOJ IEHEXHBIX CPEACTB CO CBOMX CUETOB, JJIS 3aUUCIICHUS JEHEKHBIX CPENICTB
nocpeactBoMm cuctembl JIBO, Ilonb3oBarens ykas3biBaeT cuer® B baHke, Ha KOTOpBIH MHOCTYHST
NeHexHble cpencTsa. Pacnopsukenue, cpopmuposanHoe Ilonb3oBatenem nmocpenctsoM cucrems! 1O
noaTBepxKAaeTcst BeIOpaHHbIM [lonp3oBaTeneM MeTo0M porpaMMHON ayTeHTH()HUKALINH.

2.13.2. JloctynHa BO3MOXHOCTh mnocpenctsoM JI[BO monaBath MOpyyeHUsT Ha MCXOMSIIME
MepeBO/Ibl JACHEXKHBIX CPEJICTB Ha CBOHM cyeT B cTropoHHeM Oanke uepe3 CBII, mist aToro B pasnene
«Hactpoiiku» [Tonb30BaTeNb yKa3hlBAET CUET>® CIIMCAHMUS JEHEKHBIX CPEACTB M BHIOMpAET OAaHK WK
HeckonbKo OaHkoB [lomyuaTensi, mMoATBepAMB HACTpOWKHM BbIOpaHHBIM [lonb3oBareneM MeTOIOM
ayrentudukanuu B J15O.

[Ipu nocTymiueHuu 3ampoca OT CTOPOHHETro OaHKa Ha MEPEBO/| ICHEXKHBIX CPEICTB CO CUETa B
banke Ilonp3oBarento JOCTYMHA BO3MOYKHOCTh OTKA3aThCsl OT MPOBEACHUS ONEpallMM WM BBIOPATh
nocpenctBoM cuctemsl JIBO cuetr’’, ¢ KOTOporo OyAyT CHHCaHBI IEHEKHBIC CPENICTBA, M TIOATBEPAUTH
npoBeaeHue onepanuu BeiOpanHbiM [Tonp3oBatenem MeTogoM nporpaMMHON ayTeHTU(UKALIUY.

35 ToNbKO KApPTOYHBII CHUET.

36 ToNbKO KapTOUHBINA CYET NeGETOBOM KapThl, BHITYNIEHHOH B COOTBETCTBUM C Y CJIOBHAMH KOMILIEKCHOTO GaHKOBCKOTO
obciryxxuBaHms gepxareneit kapt AO «Poccenpxo30aHk».

37 ToNBKO KapTOYHBIA CYET N€OETOBON KapThl, BEITYIICHHON B COOTBETCTBUH C Y CIIOBHSAMH KOMIUIEKCHOTO GaHKOBCKOTO
obcryxuBanms nepxareneit kaptT AO «Poccenpxo30ank».

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



36

2.14. Ilonp3oBarento, NPUCOECIUHUBIIEMYCS K HACTOALIUM Y CIOBHSAM, IPEAOCTaBIISIETCA
BO3MOYKHOCTb OCYIIECTBIISTH IEPEBOIbI JEHEKHBIX CPEZCTB C UCIIOJIb30BaHUEM CUCTEMBI «MOOUITBHBIN
6ank» B nonb3y TCII B omary ToBapoB (pabot, yciyr) nmocpenctBoM [lnarexHoil cchblUlkd, a Takxke
HAaCTPOUTh UHJIMBUyaJIbHbIE OTpaHUYEHUs (JINMUTHI) Ha TaHHBIM BU]T OTIeparyii.

[Tonyyenne wuHbOpMAIMM O PEKBU3UTAaX Modydarens JeHexxHbIx cpeacts — TCII
OCYIIECTBIsACTCS mocpeacTBoM uteHust [limarexxHoil ccbuiku. IlepeBonl HEHEXKHBIX CPEACTB C
UCHOJb30BaHUEM cucTeMbl «MoOmnbHbI 6ank» B mons3y TCII B omaty ToBapoB (paboT, yciyr)
nocpeacTBoM [1naTesxHOM CChUIKM OCYIIECTBISETCS HA OCHOBAaHUM paclopsiKeHUsl, c(hopMHUpPOBaAHHOTO
[Tonp3oBarenem B «MoOMIEHOM OaHKe» U MOATBEPKACHHOrO BhIOpaHHBIM [lonb3oBaTenem Metogom
ayrentu¢ukanuu B J1O.

JIist yperympoBaHus BOIPOCOB M MPETEH3UIA®S, CBA3aHHBIX C OIUIATOM TOBApOB, paboT, yCIyT
nocpeactBoM IlnarexxHoit cceuiku, Ilonmp3oBarens MOMKEH OOpAaTUTHCS HAMPSAMYIO K IMOTy4aTelto
JIEHEKHBIX CPEJICTB.

2.14.1. ononnutensHOo Ilonb3oBaTento, NMPUCOECAUHUBIIEMYCS K HACTOSIIUMM Y CIIOBHSM,
IIPEIOCTABIIAETCA BOZMOXKHOCTB B cucteMe J1bO:

2.14.1.1. Odpopmurs Ilpussasky Kaprounoro cuera® B «MoOumbHOM OaHKE» OIHHM H3
CIIOCO00B:

- po coBepuienus: nepeoga dyepe3 CBII B monb3y konkpernoro TCII B ommaty TOBapoB
(pabor, ycayr);

- BMOMEHT coBepiueHus nepesoa yepe3 ChII B monb3y konkpernoro TCII B omaty ToBapoB
(paboT, ycayr) B cilydae YCHEIIHOIO 3aBEPIICHHsI TAKOTO MEPEBO/A.

2.14.1.2. OcymectBiath B «MoOunbHOM Oanke»/«HTepHeT-0anke» nepesoas! uepe3 ChII B
nonbs3y KoHkperHoro TCII B orutaty ToBapoB (pabot, yciyr) mo panee odopmieHHO Ilpussske
Kaprounoro cuera.

2.14.1.3. Usmenuts panee odopmieHHyto IlpuBssky cueta B «MoOwibHOM OaHKe»/
«HTepHeT-0aHKey.

2.14.1.4. Y nanuts panee opopmiennyto [Ipusssky cuera B «MoOunbHOM OaHkey/ «HTEpHeT-
OaHKe».

2.15. Tlonmp30oBarento, MNPUCOECIUHUBLIEMYCS K HACTOSIIMM  YCIOBHSAM, HMEIOLIEMY
ycTaHoByiieHHOe Ha MoOunsHoe ycrpoiictBo MIT CBII, mpenocTasisieTcsi BO3SMOXKHOCTE co3/1aTh B MIT
CBII Token Kaprounoro cuera*® mocpenctBom wucmomb3oanus MIT CBII s ocymiecTsieHus
MEepPEeBOJIOB JIeHEKHBIX cpeAcTB B nonb3y TCII B ortaty ToBapoB (pabort, yciyr) uepe3 CBIIL.

[Tonyyenne wunpopmammu o TCII m geramsax miarexa ocyuiectsisierca I[lonb3oBaTenem
MOCPEICTBOM CUHTHIBaHHA [lnmartexHol ccpuiku (ckanupoBanus QR-xoma/mepexoma mo IIpsimoit
cebuike) u3 uHtepdeiica MII CBI1. [TepeBon neHexxHbIX cpeacTs ¢ ucnonb3zoBanuem MII CBII B monb3y
TCII B orutaty ToBapoB (pabot, yciyr) yepe3 CBII, ocyiecTBisieTcs Ha OCHOBAaHUM PACIIOPSHKEHUS,
cpopmuposanHoro Ilonb3oBatenem B MII CBII u nmoarBepxneHHoro BbiOpaHHbIM [losib30BaTenem
Metonom ayrentudukanyu B J[5O.

bank He BMemmBaeTcs B forosopHslie oTHoueHus [lonb3oBarens u TCII. B3aumublie npereH3nn
Mexay [lons3oBatenem u TCII B yacTu omiatel ToBapoB (paboT, yciIyr), KpOME BO3HUKILUX [0 BUHE
banka, pematorcs 6e3 yuactus banka.

JIiist yperyIMpoBaHusl BOIIPOCOB U TIPETEH3UI*!, CBA3aHHBIX ¢ OIUIATOM TOBAPOB, PaboOT, yCIyr
yepe3 CBII, ITonb3oBatens BpaBe oOpatuthes Hanpsamyto Kk TCII-nomydarento JeHEXHBIX CPECTB.

38 Henpenocrasnenue Toapa, paboThl, yCIIYTH; MPEI0CTABIEHIE HEKAYECTBEHHOTO MM HEHA JIEXkKAIIETO OMMCAHMIO TOBapa,
paboThI, yCIyru; HapylleHHe CpoKa HpeJIoCTaBlIeHHEe TOBapa, padOTHI, YCIyTH; HE3auUCIIEHHWE BO3BpaTa; HEKOPPEKTHas
CyMMa; IBOMHOE (niu 0oJiee) CrrcaHue CPeCTB M MHBIE CITyYaH.

39 Tonbko KapTounsiit cuer 1e6€TOBOM KapThl B pyOssx Pd.

40 B cootserctBum ¢ Vcemosusmu MIT CBI1.

! Henpenocrasnenune ToBapa, paGoThI, yCIIyTH; MPEIOCTABIEHUE HEKAYECTBEHHOTO MIIM HEHAJIEMKAIETO ONIMCAHMIO TOBAPA,
paboThI, yCIyTH; HapyLIeHHE CPOKa IPENOCTABICHHE TOBapa, PabOThI, YCIIyTH; HE3a4dHCIECHHE BO3BpaTa, HEKOPPEKTHAs
CyMMa; 1BOifHOe (Wi OoJiee) CIricaHue CPEJICTB U MHBIE CIyJau.
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2.16. Ilonmp30Barento — AEPKATENIO KapThl, IPUCOECIUHUBIIEMYCSI K HAaCTOSIILIUM Y CJIOBHSIM,
JOCTYyIIHa BO3MOKHOCTh OQOPMHUTH M MMojAaTh B BaHK pacnopspkeHHe Ha OTKIIIOYEHHE MpOrpaMMbI
cTpaxoBaHMsa. OTKIIOUEHHE TPOrpaMMbl  CTPaXxOBaHUS  OCYLIECTBIISIETCS HAa  OCHOBAaHUU
chopmupoBarroro Ilomp3oBarenem pacropspkerus B JIbO. OTkirouas mporpamMmy CTpaxOBaHUS C
ucnonbs3oBanueM J1bO, ITonp30Barens coramaeTcs, 4T0 O3HAKOMIIEH U COTJIACEH € TEM, YTO IUIaTa 3a
nprcoerHeHne K BeiOpanHoii [lonb3oBarenem nporpamme ctpaxoBaHusi bankoMm He Bo3BpalaeTcs.

2.17. Ilonmp3oBarento, MNPUCOECOUHUBIIEMYCS K  HACTOSALIMM Y CJIOBMSIM, JOCTyIHA
BO3MOKHOCTb CAMOCTOSITEJIbHOM YCTaHOBKHU, M3MEHEHUs U OTMEHbI B CUCTEME IMMUTOB Ha COBEPIICHHE
orepaluil Mo MepeBoAy ACHEXKHBIX CPEACTB ¢ TeKylux/HakonmuTenabHBIX CYETOB, CUETOB IO BKJIAIy
«Jlo BocTpeOoBaHUS», ocyliecTBIsieMbIM mocpeacTBoM JIbO (Ha omHy omeparuio, €XKeIHEBHBIA
€)KEMECSIUHBIN), B paMKax JIMMUTOB, HE MIPEBBIIIAIONINX JUMUTHL, IpegycMoTpeHHble Tapudamu banka.

2.18. Ilonmp3oBaTento, NPHUCOCOUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM,  JOCTYITHA
BO3MOKHOCTb B CHCTEME CAMOCTOATENBHOTO YCTAHOBJIEHHUS/M3MEHERHs 001ero tumuTa*? (B CyTKH) Ha
COBEpUICHHE ONepaluid, ocymecTBiIsieMblM nocpeactBoM JIbO, mo mepeBoay AEHEKHBIX CPEICTB B
JpyTrue KpeIuTHbIE OpraHu3alluy Mo ciexyromum cueraM [lonb3oBarens: cueTa IUIaTEXHBIX Kapr,
Tekyiue cueta, HakonurenbHble cuera, cuera Mo BKJIajaM, cueTa o BkiIaaaM «Jlo BocTpeOoBaHUsD) B
paMKax JUMUTOB, TpelycMOTpeHHbIX Tapudamu banka. M3menenue pa3mepa o011ero JMMuTa (B CyTKH)
Ha COBEpLICHHE OIepaluil Mo MEepeBOAY JEHEKHBIX CPEACTB B JApPYrue KpeAUTHbIE OpraHU3aluU
ocymectpisiercs: llonb3oBarenem B pasgene «JIumutey. Ilonmb3oBarento HEOOXOIMMO yKazaTh
3HAYEHUE MHTEPECYIOIIEro €ro pasmepa OOIIero JMMuTa (B CyTKH) Ha COBEpLICHHE OIepaiuil 1o
IIEPEBOJly JIEHEXHBIX CPEICTB B APYIH€ KpEIUTHBIE OpraHU3alyH, I10CJIE Yero HakaTb HAa KHOIKY
«Coxpanutb» B cucreMe «MoOWIbHbIN 0aHK» uiu Ha KHONKY «lIpomomkute» B cucteme «MHTEpHET-
0aHK» U MOATBEPIUTh U3MEHEHHE OOIIEero JIUMUTA (B CYTKM) Ha COBEpIIECHUE ONepalnuil o nepeBoay
JICHEKHBIX CPEICTB B JPYTHUe KPEIUTHBIE OpraHU3aluu JOCTYITHBIM METO/I0M ayTeHTuukauuu. Pasmep
obmiero auMuTa (B CyTKH) Ha COBEpLICHHE ONEpaluid Mo MepeBOY JCHEXKHBIX CPEICTB B JIpyrue
KpEAUTHbIE OpraHU3alii HEe JOJDKEH ObITh MEHBIIIE MaKCUMaJIbHON CYyMMBI JIMMUTA Ul ONlepalui 1o
NepEeBO/ly JICHEKHBIX CPEJICTB 0€3 HCIIOJIb30BAaHUS METOJOB ayTEHTH(MKALUK, YCTAaHOBJIEHHOIO B
COOTBETCTBUU C MyHKTOM 2.20) HacTOsAIUX Y CIIOBUH.

2.18.1.Ilonp30Barento, NPUCOCOUHUBIIEMYCS K  HACTOSALIMM Y CJIOBMSIM, JOCTYyIHA
BO3MOXXHOCTh YCTAaHOBKM/CHSITHS 3alpeTa Ha W3MEHEHHE pa3Mepa oOIIero JMMuTa (B CyTKH) Ha
COBEpLICHME OIIEepalLil 10 EPEBOLY AEHEKHBIX CPEACTB B APYTUe€ KPEIUTHBIE OPTaHNU3ALMHU 10 CUETaM
[Tonmp30Barens. YcTaHOBKA/CHATHE 3allpeTa HAa W3MEHEHHE pa3Mepa o0Iero jJuMura (B CyTKH) Ha
COBEpUICHME OIEepalLil 110 NEPEBOLY ACHEKHBIX CPEACTB B APYTUE KPEIUTHBIE OPTaHNU3ALMHU 10 CUETaM
[Tosp3oBarens ocymiecTBisieTcss myTeM oOpamienus I[lonp3oBaTens B mojapasieiieHue banka ¢
MUCbMEHHBIM 3asBJICHHMEM Ha yCTAHOBKY/CHSTHE 3allpeTa BO3MOXKHOCTH M3MEHEHHUS pa3Mepa oO0ILero
AUMUTA (B CyTKH) Ha COBEpLICHHE ONEpaluii O MEepPeBOy JIEHEKHBIX CPEACTB B JIPYrUe KpeIUTHBIE
OpraHu3alMM M0 CUeTaM Yepe3 CUCTEMY AUCTAHLMOHHOTO OAHKOBCKOI'O OOCITY)KMBaHUS (PU3NYECKUX
mur (o popme banka).

2.19. Ilonp3oBarento, MNPUCOECOUHUBIIEMYCS K  HAcCTOSALIMM Y CJIOBMSIM, JOCTyIHA
BO3MOYKHOCTh CaMOCTOSITENIbHOM yCTaHOBKH, W3MEHEHWs W OTMeHbl B CucTeMe orpaHudeHuii®’ 1o
BpeMenn** nposenenus onepauuii mocpeactsom JBO.

2.20. Ilonp3oBarento, MNPUCOCAUHUBIIEMYCS K  HACTOALUIMM Y CJIOBMSIM, JOCTyIHa
BO3MOXHOCTb ~OCYILECTBJIIEHUSI IE€PEBOAA JIEHEKHBIX CPEICTB 0€3 MHCIOJIb30BaHUS METO/0B
ayreHTu(ukanuu B JIbO B paMkax JUMUTOB, MPEeIyCMOTPEHHBIX Tapudamu, WM B paMKaxX JIMMHUTOB,
CaMOCTOSITEJIBHO yCTaHOBJIEHHbIX Ilosb30BareneM B CUCTEME, HE MPEBBIIAIOLNIMX JIMMUTHL,
npenycmorpeHHsle Tapugamu.

42 3a ucKIIIOYEHNEM TMMHUTOB B paMKax ILILIP, koTopsle onpenensrorcs oneparopom ITul[P.
43 OrpanuueHue 1o BpeMeHM NPOBEEHHS OTIEPAIIUI HE MPUMEHSETCS K «ABTOILIATEXAM H ABTOTIEPEBOIAM.
“ TIpu ycTaHOBKE OTPAHUYEHUH IPUMEHAETCS MOCKOBCKOE BPEMSL.
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[Tonb3oBarento, NPUCOCAMHUBLIEMYCS K HACTOSIIMM Y CJIOBHSM, JOCTYIIHa TEXHUYECKAs
BO3MO>KHOCTBH CAMOCTOSTEIFHO OTKIIFOUUTD W MOAKIIOYUTH B CHCTEME BO3MOKHOCTB OCYITICCTBIICHUS
MepeBo/ia ICHEKHBIX CPEACTB 0€3 UCIOIb30BaHUs METOI0B ayTeHTHuuKanuu B J[BO.

2.21. [Ilonp3oBarento, NTPUCOCAUHUBIIEMYCS K  HACTOSIIUM  YCJIOBUSIM, JOCTYIHA
BO3MOKHOCTb CaMOCTOSITEJIbHOW ycTaHOBKM B CucCTeMe 3ampera Ha OCYILIECTBIEHHUE PAacXOIHBIX
OTIepaIHii TI0 BKJIAY (€CITM pacXOIHbIE OTIEPAIIMH TI0 BKJIALY MPETyCMOTPEHBI yCIOBUSMH TTPUBJICUCHHS
BKJIAJIOB) M yCTAHOBKU 3ampeTa Ha 3akpbithe Bkiuana®® uepes Cucremy. IloaTBepkaas yCTaHOBKY
3ampeTa Ha OCYIIECTBICHHE PACXOIHBIX OMEpAIMili 0 BKIATY M 3alpeTa Ha 3aKpBHITHE BKIAga 4epe3
Cucremy Ilonp3oBarenp coriamaeTcs ¢ TeM, YTO BO30OHOBJICHHE PACXOAHBIX OMepalfii mo BKIady, a
TaK)K€ CHSTHE 3alpeTa Ha 3akpbiTHe BKiama depe3 Cucremy, OyayT BO3MOXKHBI TOJIBKO TOCTIE
obpamenus [Tonb3oBarens B monpazaenenue AO «Poccenbxo36aHk» ¢ MUCBMEHHBIM 3asBICHHEM Ha
CHSTHE 3aIlpeTa PacXOIHBIX OINEpaIiii 1o BKJIaaM M CHATHE 3allpeTa Ha 3aKphITHE BKiana (1mo Gopme
banka).

B cayuae namuuumsi camocrtostensHOM ycTaHoBkM Ilomb3oBatenem B Cucreme 3ampera Ha
3aKpeITHE BKIaga depe3 CUCTEeMy M OKOHYAHHs CpOKa JIEHUCTBUS BKJaJa MPOJJICHHE/PACTOPKEHHE
JIOTOBOpa OAHKOBCKOTO BKJIAJIa OCYIIECTBIISIETCS B COOTBETCTBUU C YCJIOBUSIMU TMPUBJICUCHHUS BKIIA0B
u  YCIOBUSMHU pa3MelIeHHs U OOCTy>KMBaHUS OAHKOBCKMX BKJIQJOB (DU3MUYECKUX JIMI[ B
AO «Poccenpxo36aHk» ¢ ucmnonab3oBanneM CHUCTEMBI.

2.22. Tllonp3oBaTento, MNPUCOCAUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JOCTYIHA
BO3MOXXHOCTh O(OpMHUTH, MOANHMcaTh M HampaBuThb B bank 3assinenue Ha [[II (mo koropomy
MPEAOCTABIIETCS BO3MOXKHOCTh JOCPOYHOIO MOTAIIEHUS KPEeIUTa OCPEACTBOM cUCTEMBI). JlocpouHoe
MOTAIICHNE KPEeIUTa OCYIIECTBIACTCS B AaTy, onpenensieMmyto [loap3oBaTeneM caMOCTOSITENBHO IMTyTEM
BBIOOpa OJIHOTO W3 BapHaHTOB, YKa3aHHbIX B 3asBieHuu Ha JII, ¢ yuyeToM ycCIOBHiA JOCPOYHOTO
MOTAIICHUs] KPEANTA, ONPEACIICHHBIX JOrOBOpOM O MpenoCTaBICHUH KpeauTa, 32 CYET COOCTBEHHBIX
cpeactB Ilonb3oBarens u npu ycioBuu, uto [lonap3oBarens SIBISETCS 3a€MIIMKOM B COOTBETCTBUM C
ycioBusiMu JIoroBopa o mpeIoCcTaBICHUU KpeauTa.

2.23. Tlonp3oBaTento, MNPUCOCAUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JIOCTYIHA
BO3MOKHOCTH nofrydenusi oT banka Mudopmariuu o pazmepe 3a10KEHHOCTH 110 KPEAUTY (B TOM UHCTIE
Ha MOMEHT mnonydenus 3asBieHus Ha [II u mary mocpodHOro moramieHHs KpeawTa), O TOITHOM
CTOMMOCTH KpeauTa, Tpaduka noramieHus o J[oroBopy o npeaocTaBieHU: KpeauTa, Y BeJOMICHHS 00
ocymiectBrnenuu [I1/YBenomnenus o6 otkaze B {11 (o 3asBnenusm Ha 11, moctynusiimM B bank kak
nocpenctBoMm CuctemMsl, Tak U 06e3 ucnosib3oBaHusi CHCTEMBI.

2.24. TIlonp3oBaTento, MNPUCOCAUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JOCTYIIHA
BO3MOKHOCTh OIKJTFOUSHUST/OTKITFOUCHU ST JOTIOTHUTETHLHOM yCIyTH «ABTOTLIATEX».
[ToakitoueHne/OTKIIOUEHHE  YCIIYyTH «ABTOMIIATEX M OCYILIECTBIISIETC ~ HAa  OCHOBAHHUM
chopmupoBardoro B JIbO pacnopsokenus. [lonkimrodast TOMOJHUTENBHYIO YCIYTY «ABTOIUIATEX) C
ucnons3zoBanueM JIbO Ilonp3oBaTens cornamaercs ¢ TeM, YTO O3HAKOMIIEH U COTJIACEH C Y CIOBUAM
ocymectBieHust AO «Poccenpxo30anky» ornepamuii o mepeBoay ACHEKHBIX CPEICTB PUIUICCKUX JIUI]
C HCTIOJIb30BAaHUEM YCIYTH «ABTOILIATEXK», 00513yeTCs UX COOI0IaTh U BBIMIOJIHSATS.

2.25. Tlomp3oBatento, MPUCOCAUMHUBIIEMYCSI K HacTOSIUM Y clioBusiM, B CHcTeMe, B pa3ferne
«Peructpanus Ha ['ocyciyrax» A0CTyImHa BO3MOKHOCTh PETUCTPALIMU W/WIHA TIOATBEPKACHUS Y YeTHON
3aIMCH, a TAKXKE U3MEHEHUS maposis Ha noctyn K [Topramy ['ocycayr.

ITIpu dopmupoBanuu B baHk pacmopsbkeHHs B LENSX PErHUCTpAlldd W/UIU TOATBEPKACHUS
YuerHOW 3amucu, a Takxke u3MeHeHus mnaposisi Ha goctyn K Ilopramy Tocycmyr Ilosb3oBarento
HeoOxoaumo ykaszath pekBu3uTsl CHUJIC (B cinyuae, ecnu panee [lonp3oBarens HEe MPEAOCTaBISIT B
bank nanusie CHUJIC).

2.26. Ilonp3oBateinto, IPUCOECINHUBILIEMYCS K HACTOAILKUM Y CIIOBHSIM, UMEIOILIEMY KapTOUYHBII
CYeT, OTKPHITHIK B pamkax Tapuduoro miaHa «lleHcroHHBIIY/TeKymmii cuet/HakonmuTenbHbIi
cuet/cuet o Bkinany «llencuonnsii [Tnrocy u Yuernyto 3anuce Ha [loprane ['ocycnyr, u ipu Haau4uu

45 He pacnipoctpansiercs Ha BKIabI «Jl0 BOCTpeOOBaHNSA», HAKONUTENbHBIE/ TEKYLINE/KAPTOUHBIE CYETA.
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TEXHUYECKOH BO3MOXKHOCTHU JIOCTYIHA BO3MOXKHOCTh C(OPMHPOBATH PACIOPSIKEHHUE HAa M3MEHEHHE
crioco6a gocraBku neHcuu B J1BO.

B nensx nmogaum pacnopsikeHUs Ha ©3MEHEHHE crioco0a JOCTaBKU MEHCHH C UCIOIb30BAHUEM
JBO ITonws3zoBarens caMmocToATeNbHO GOpMHPYET B pazjaeie «I[eHCHOHHBIE TPOrpaMMBbD) JJIEKTPOHHOE
3asBJICHHE HA U3MEHEHHE crioco0a I0CTaBKU MEHCHUH, YKa3bIBas 00s3aTeIbHbIE CBEICHUS:

- pexsusutbl CHUJIC (B cnyuae, ecnu panee [lonp3oBaTens He mpeocTaBisul B baHk qaHHBIC
CHUIIC);

- <Mecsn nepeuncieHus™> (aara, ¢ KOTOpoi neHcus oyzaer nepeunciarbesa Ha Cuet Kinenra,
OTKpBITHIN B baHKe; He paHee Mecsla, CIEAYIOIIEro 3a MECALIEM T01a4 pAaCIOPSKEHHS HA U3MEHEHHE
croco0a JOCTaBKHU MEHCUH ¢ ucrnonb3oBanueM [[bO);

- <Cuet> (momep Cuera [lonp3oBaTens, OTKpHITHIN B baHke);

- <Otpenenue CoumanbHoro ¢onga Poccun> (aapec HaxoxaeHus TeppUTOPHATIBEHOTO
otaenenust CoruansHoro ¢ponaa Poccun, 3anoaHseTcss aBTOMaTHYECKH ).

[Tocne BBOA JAaHHBIX aBTOMAaTUYECKU (POPMHUPYETCS IIEKTPOHHOE 3asBJICHUE HA HU3MEHEHHE
croco0a jgocTtaBku mneHcuu Juist otnpaBku B ComumaneHblii ¢oHn Poccun. Ha stame ormpaBku B
Connanbsubrii pora Poccuu 351eKTpOHHOTO 3asBICHHS Ha U3MEHEHHE crioco0a poctaBku neHcuu B JJbO
aBTOMATHUYECKH 3aIlyCKaeTcsl IMpoleaypa IOMCKA/TIOATBEpKACHUs YdeTHoW 3amucu Ha [loprane
locycanyr.

Ecnu nmpouenypoii BbLABi€HO, uTo y llonbp3oBaTens HenmoATBEp)KIEHHAs YUeTHas 3aluch Ha
[Toptane N'ocycayr, B JIBO aBTOMaTH4YeCKH 3aITyCKaeTCs MPOIIeaypa 1Mo €€ MOATBEPKICHHUIO.

Ecnu nponenypoii BoisABIIEHO, uTO Yy Ilosb30BaTens Het YyerHou 3anucu Ha Ilopraine I'ocyciyr,
[Tonw3oBaremnto B JIBO oToOpakaeTcs COOTBETCTBYIOINIEE YBEIOMIICHHE O HEOOXOAUMOCTH PETUCTPAIIUN
VYuernoii 3anucu Ha [loprane ['ocyciyr.

B cnydae ycnemrHoit nmpoBepku U Hanuuusa y KiueHTa moarBep:KIeHHON YYETHOM 3alucH Ha
Iloprane T'ocycmyr, B JIbO aBTOMaTMuecku 3amyckaercs MpoLefypa OTIPaBKU 3JIEKTPOHHOIO
3asBJICHUS HA U3BMEHEHHE criocoba poctaBku neHcuu B Conmanbubiii houa Poccun.

Jlns TOATBEP)KACHHUS OTIPAaBKUM BaHKOM 3JIEKTPOHHOIO 3asBJICHUS HAa W3MEHEHHE crocola
nocraBku neHcun I[lonp3oBarento HEOOXOAMMO OCYIIECTBUTH MEPEXOJ MO CChUIKE, HAIIPaBJICHHON Ha
aJIpec JNIEKTPOHHOM MoUTHI*, n B TnuHOM KabuueTe Ha [Toprane [ocyciyr moATBEPAMTS MOCTYMMBIINI
3arpoc/HaNpaBUTh OTBETHOE COOOLIEHHE C IMOATBEPXKIECHHWEM Ha 3alpoc, MOCTYNMUBLIMI Ha HOMEp
moGunbHoro Tenedonat’ or IMoprana [ocycnyr, B TeueHHe TPEX AHEH CO JHS, CIEAYIONIETO 3a THEM
MOCTYTIICHHS 3aIlpoca Ha aJIpec AIIEKTPOHHOH ITOYTHI/HOMEpP MOOHIBHOTO Tene(oHa.

[Tocrne moATBEepKACHUS HIEKTPOHHOE 3asBJICHHE Ha HM3MEHEHHE Croco0a JOCTaBKU MEHCHU
nocrynaetr Ha paccmorpenue B CouumanbHblii Gona Poccuu, M ¢ yKa3aHHOrO Mecslla MEHCUS
[Tonb3oBaremnto OyaeT 3auncisaThes Ha ero CueT, OTKpHITHIN B baHke.

2.27. Tlonp3oBarento, NPUCOEAUHUBIIEMYCS K HACTOSIIUM Y CIOBUSM, U IMOAKIIOUUBIIEMY
onuuioo nonydenus Push-yBemomnenumit*®, mocTymHa BO3MOXKHOCTB  IMOAKITIOYEHHS/OTKIIOUEHUS
Cepsuca 1o Kypcam BamoT’.

[Moaxmounte CepBuc no Kypcam BamtoT [lonp30BaTens MOXKET CAMOCTOSATEIBHO B MPUII0KEHUHT
«MoOunbHBI 0aHk» B paznmenax «l maBHas»/«Kypcel Bamor u metamuioB» U «llmatexu»/«O0MeH
BaJIIOTHI U METAIIOB»/«OOMEHATH BaTIOTY»/«3asBKa Ha KEIaeMbIil Kype».

IIpun nmoaxmouenun CepBuca no kypcam BaioT Ilosnb30Barenb caMOCTOATENBHO BbIOMpaeT
cnoco6 ucrnonnenus: CepBuca 1mo Kypcam BajioT:

1. WndopmupoBanne bankom Ilomb3oBaTens O MOCTH)KEHWM 3HAYCHHWH KYpCOB BallioOT,
YCTaHOBJICHHBIX baHKkOM B npuiiokeHuu «MoOUIbHBIN OaHK» [71s1 0OMeHa, 3HAYEHUSIM KYypCOB BaIOT,

46 Aipec 3JIEKTPOHHOI MouTHI, ykasaHHbIH [Tob30BaTeNneM Ipyu peructpanuu Y4etHol sanucu Ha [loprane Tocycnyr.

47 Homep MoGWIBHOTO TenedoHa, ykasanubii [lonb3oBareneM npu peructpamuu YueTHol 3anucy Ha [loprane Focycoyr.

48 B cimywae ecnu panee onus nostydennst Push-yBenomnennii [Tonb3oBaresneM He GbLia MNOAKITIOYEHA, TO TIPH MO KITIOYEHAH
BU JH30BATENI0 OyAeT MPEeANioKEHO NOAKIIOYUTH OIIHMI0 HomydeHus Push-yBemomienuii. U OTK T

Cepsuca Ilonb3oBare 6 €/1JI0KEHO TI0, OTILINIIO e Push e IIpn otkaze o

MOJKTIOYEHHST ONIHK TosrydeHus: Push-yBenomiennii IlonezoBarento Oyner HenoctynHo noakmoueHne Ceppuca.

4 TpenocTaBsieTCs IPU HAIMYKMH TEXHUYECKOH BO3MOKHOCTH.
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3agaHHbIX [lonp30BaTenem B mpuioxeHnn « MoOUIbHBIN 6aHK» Ipu noakIoueHnn CepBuca o Kypcam
BaJIIOT, JIJIS1 JajibHEHIIIEro caMOCTOsTEIbHOTO 0OMeHa BaitoThl [lobp30oBaTeneM

17071

2. llpenocraBnenue B bank Ilonb3oBareneM 0¢GOpPMIEHHOIO B 3JIEKTPOHHOM BHUJE
MOCPEJICTBOM TPHIIOKEHUsT «MOOWIBbHBIM OaHK» paclopspKeHUsT Ha OOMEH BajloThl (orepanus
MOKYITKA/TIPOAXKH BAFOTHI) MPH JOCTHKEHUU B JIEHb MOJIA9M TAKOTO PAaCTOPSKEHUS] yCTaHOBIICHHBIX
bankom B npuioskeHun « MoOHIBHBIN OaHK» 3HAUEHUI KYpPCOB BaIOT JUIsl OOMeHa 3HaUYEHHUSIM KYpPCOB
BAJIOT, yKa3aHHBIM [loib30BaTenieM MpH IojJade TaKOTo paclopspDKeHHs (anee Mo TEeKCTy —
Pacnopsixkenne Ha oOMeH BatOTHI), ¢ yBegomieHueM llonb3oBarens o0 ucnonnenun PacnopsokeHus
Ha 00OMEH BATIOTHI B IPpUIIOKeHUN « MOoOWIBbHBIN OaHk» B Buie Push-yBegomenus.

[Tpu noaxmouennu CepBuca o Kypcam BamoT [losb30BaTento HEOOX0IUMO BBIOPATh CYET, C
KOTOPOTO IJIAHUPYETCSI CIUCAHNE EHEKHBIX CPEICTB, M CUET MX 3a4UCIICHHs TPU OOMEHE BAITIOTHI B
pamkax ucnosHeHus PacriopsbkeHust Ha 0OMEH BaIIOTHI B IPHIIOKEHUH «MoOUIbHBIN 0aHK» (1anee o
TEKCTY HACTOALIETO MYHKTA «CYET CIMCAHUS» M «CUYET 3a4UCIEHUS» COOTBETCTBEHHO)Y, a TakKe
yKa3aThb 3HAUE€HUE Kypca HWHOCTPAHHOW BaNIOTHL, MO KoTopomy Ilosnb30BaTens »einaeT HpOBECTH
OTIepaIrIo KOHBEPTAMK. B KauecTBe cueTa CIMCcaHus U cYeTa 3a4nCIIeHus pH noakoueHnn CepBrca
1o Kypcam BamtoT [lonp3oBaTeneM MOTyT ObITh BBIOpaHBI TOJIBKO CU€Ta, OTKPBITHIE B paMKaX OJHOTO
noapasaenenus banka, oocmyxkupatomiero [lons3oBarens. [loap3oBaTens MoxkeT MOAKIIOUYNTE CepBUC
110 OJTHOM BaJIOTHO mape He Oonee 2 (AByX) pa3 B JieHb. JlOCTyNHBIM NepedeHp BalIioT A oOMeHa B
pamkax CepBuca 1o KypcaMm BaJIIOT orpesensieTcss bankoM u qoBoautces 1o ceeneHus [lonp3oBarens B
npuoxeHnu « MoOMIbHBIA 6aHK» MpH nojakIodeHnn CepBuca Mo Kypcam BajioT.

Cepsuc mo kypcam BamoT noctyrneH ais [lonp3zoBarens B padoune qau ¢ 10:00 mo 18:00 wacos
MECTHOTO BPEMEHHU pACIOJIOXKEHHUs Mojpa3ieieHus baHka, B KOTOPOM OTKPBIT CYET CHUCAHUSA
[Tonb3oBarens, BbIOpaHHbIN UM Npu noakIoueHuu CepBuca 1o kypcam BamoT. [logkintouenue Cepsuca
0 Kypcam BalioT ocymectBisercss [lonp3oBareneM ¢ HOATBEPXKIEHHUEM JOCTYIHBIM METOJOM
ayreHTH(ukanuu. [leranpHas nHpopmamms o0 ycraHOBIeHHBIX lloip3oBareneM 3HAYEHHUSX KypCOB
BAJIIOT B pamKkax nojaxitoyeHHoro Ilonb3oBarenem CepBuca mo Kypcam BajlioT, O BBIOpaHHOM cUeTe
CTIIMCaHUs JICHS)KHBIX CPEJICTB U CUETE 3a4MCIeHHs, a Takxke 00 ucrnonHeHnn bankom Pacnopspokenust
Ha 0OMeH BaJIOTHI (eci Takoe pacnopsbkeHue Obu1o gaHo Ilonabs3oBareneM npu noakiaroueHun Cepprca
o KypcaMm BamoT) aoctynHa [lonb3oBarento ais npocMoTpa B paszaene «lcTopus» B NpUiloKeHUH
«MoOHUITBHBIN OaHKY.

Cpoxk neiictBust CepBHca IO KypcaM BalIOT cO BpeMeHH mnoaxitoueHus CepBuca 1o Kypcam
BamoT 10 18:00 yacoB MECTHOTO BpEMEHM PAcHOI0KEHHUs Mojapas3aenaeHus baHka, B KOTOpOM OTKPBIT
cuet criucanus [lonmp3oBaTens, BEIOpaHHBIN UM TpH noakIoYeHnr CepBrca M0 Kypcam BajlioT.

CepBuc 10 KypcaM BaJIIOT CUUTAeTCs npeaocTaBieHHbIM [lonb3oBaTento:

1) B ciyuae, ecnu nipu noakmoyernn CepBuca mo Kypcam BamoT [lomb3oBaTenem He OBLIO
npegocraBieHo PacnopspkeHne Ha OOMEH BaslOTHI - rociie HampasieHus bankom Ilonb3zoBatento
YBEIOMJICHHS B TIPHIIOKEHUH «MOOWITBbHBIN 0aHK» B Buze Push-yBeoMieHnst mpu JOCTHKEHUH B IEHB
nonkiatoueHus IlonpzoBarenem CepBuca Mo Kypcam BallOT YCTaHOBJIEHHBIX BaHKOM B MPUIIOKEHUU
«MoOunbHBIN 0aHK» 3HaYEHUI KypCOB BaJIOT 3HaYEHHUSIM KypCOB BaJIlOT, yka3aHHbIM [lonb3oBaTeneM
npu nonkmodyeHuun CepBuca Ho KypcaM BamoT (Koriga Kypce, ykaszaHHbii Ilonb3oBarenem npu
nokroueHur CepBrca 1o KypcaM BajlfoT, paBEH WM MEHBIIIE YCTAHOBJICHHOT0 baHKoM Oe3HaInYHOro
Kypca MpH HOKyIKe BaaoThl B « MoOWIbHOM OaHKe», paBeH WK OOJibllle YCTaHOBJIEHHOro bankom

30 O6Mmen BamOTHL MocpeAcTBOM Harpasienus Ilonb3osatenem Pacropsikenus Ha 0OMEH BalIOThl BO3MOKEH TOJILKO IPU
BeIOOpe [lonmp3oBaTeneM CICMyOIUX BapHAHTOB HCIOJIB3YEMBIX CUCTOB MPH OOMEHE BANIOTHI (CYCT CIMCAHHS/CUET
3aUUCIICHHUS):

- KAPTOYHBIN CUCT/TEKYIINH CYET, HAKOTIUTENBHBINA CUeT, cueT 1o BKiIary (CYeT mo BKiaay BO3MOXKHO HCIIOIB30BATh TOJBEKO
KaK CYeT 3a4YHCIICHU);

- TEKyIIUH CYET/TeKYUINi CYeT, KAPTOUHBIA CUET, HAKOMUTENBHBIH cuer, cueT mo Bkiaay (CdeT Mo BKIALy BO3MOXKHO
HCTIOJH30BATh TOJBKO KaK CUET 3aYHCIICHHSA);

- HAKOTIUTENTFHBIN CYEeT/HAKOMUTENBFHBIN CYeT, KAPTOUHBIH CUET, TeKYIINH cUeT, c4eT 1o Bkiaay (Cuer 1mo BKIamry BO3SMOKHO
HCTIOTH30BATH TOJIBKO KaK CUET 3aUUCIICHIS).
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Oe3HaJIMYHOrO Kypca IpH Mpojaaxe BaIOThl B «MobuinsHOM OaHke»). Hanpasisiemoe [lons3zoBatemnto
Push-yBegomnenne HocuT WHOOPMAIMOHHBIM  XapakTep W JAJIbHEWIIMA OOMEH  BalltOTHI
ocymectBisiercs Ilonp3oBareneM no 6e3HATMYHOMY KypCy, YCTaHOBJICHHOMY baHKOM B NpuiIoKeHUH
«MobOunpHbI OaHK», W JedcTByromeMy B banke Ha MoMeHT mnoarBepxkiaeHus Ilonb3oBaTenem
MIPOBEICHUS OTIEpaluy 110 0OMEHY BaTIOThl B « MOOMIBHOM OaHKe».

2) B ciyuae, ecniu ipu moaximrodeHuu Cepsuca 1o kypcam BamoT [lomp3oBarens mogan banky
Pacnopsokenne Ha OoOMEH BatoThl — mocie HampasieHus Ilonb3oBaremo Push-yBemomuienust o6
ucnonHeHun bankom PacnopspkeHus Ha oOMeH BaliOThl MPU AOCTHKEHMHM B JI€Hb IMOAKIIOYEHHUS
CepBuca 1o KypcaMm BaJIOT YCTaHOBJIEHHBIX baHkoM B mpuiioskeHUH «MOOHIBHBINA OaHK» 3HAUEHUH
KypCOB BaJIIOT 11 0OMEHa 3HaYEHUSIM KypCOB BalIOT, yka3aHHbIM [lonp30BaTeneM npu nogKI0YeHUN
CepBuca mo kypcam BamoT. Ilocine mnomyuenust Push-yBemomnenust B pasgene «Mcrtopus» B
npuiokeHnn «MoOunbHbIH 6aHk» Ilonmp3oBarento nocTynmHa JeTajibHas MHGOpMaIus MO Olepanuu
oOMeHa BaJIOTHI B COOTBETCTBUU C PacropsikeHnemM Ha OOMEH BaJtOTHI.

[Ipu ¢opmupoBanun u HampaBineHuun banky PacnopspbkeHus Ha OOMEH BalIOTHI IPHU
noaxitoueHuu Cepsuca no Kypcam BamoT [lonbs3oBatens npegocrasiser banky npaBo cruceIBaTh CO
cyeTa CIHUCaHUs CyMMY U1 OOMEHa BaJIIOTHL. Y CIIOBHS HACTOSIILIETO ITYHKTA SIBJISIFOTCS 3apaHee JaHHbIM
aKuenTom, Kotopsli mpefoctasiieH Ilonap3oBarenem banky no ¢opmupoBanuio baHkoM JOKyMEHTOB B
uensix odbecnevueHus ucnosnHenus: CepBuca 1o Kypcam BajtoT.

Ecnu B naty noaxmrouenus CepBuca 1o Kypcam BaJItOT Kypc BaJlIlOT, yCTaHaBIMBaeMblii bankoM
B «MoOwisHOM OaHKe», He JocThur 3agaHHoro lloms3oBareneM 3HaueHus Ao 18:00 gacoB MecTHOIO
BPEMEHM pacCIOJIOKEHUs mnojapaszaencHus banka, B KOTOpoM OTKpBIT cueT cnucanus Ilonb3oBaresns,
CepBuc 1o Kypcam BajJIOT OTKJIOUaeTcsi aBromaruyecku. [lonp3oBarento Bo Bpemst neiictBust CepBuca
JOCTYIIHA BO3MOXHOCTb CaMOCTOSITENIBHO OTKII0YUTh CEpBHC 110 KypcaM BaltoT B paznene «cropus»
B MIPWIOKEHUU «MOOMIIbHBIN OaHK».

2.28. Ilomp30Barento — AEPKATENIO KapThl, IPUCOECIUHUBIIEMYCSI K HACTOSIIIUM Y CJIOBUSIM,
JOCTYIHA BO3MOXKHOCTb CHATHS HAJIMYHBIX IEHEXKHBIX CPEJICTB C KAPTOYHOT'O CUYETA C UCIIOJIb30BAHUEM
Kopa u npu ycnoBun noarsepxaeHus onepauuu sBogom [IMH-koxa 1uist cHATHSA HATMYHBIX JEHEKHBIX
CpeICTB nocpeAcTBOM OaHkomarta baHka, ocHaIlleHHOTo ckaHepoM mTpux-kojaa. ®opmuposanue Kona
OCYILECTBIIICTCSI B TNPWIOKEHUH «MOOUIBHBI OaHK» TpU  YCIOBHUM HOJTBEPXKIEHHUS €ro
(¢bopMupoBaHUsS JAOCTYNHBIM MeTonoM ayTteHTudukamuu B Cucreme. CdhopmupoBanusii Kon
coxpaHsieTcd B NpuioxkeHUn «MoOunbHBIN OaHk» B pasznene «Mcropus». OcymiecTBisis CHsITHE
HaJIMYHBIX JEHEKHBIX CPeICTB C ucnonb3oBaHueM Kopna Ilonmp3oBarens cornamaercs ¢ TeM, YTO
O3HAaKOMJIEH U COIJIACEH, YTO OIEpalus, COBEPLIEHHAs C Mcnonb3oBaHueM Konxa n moarsep:kaeHHas
KOoppeKTHbIM BBOAOM [TMH-k0a 17151 CHATUSL HAIMYHBIX JEHEKHBIX CPEJCTB, CYMTAETCA COBEPIIEHHON
[Tonbp3oBareneMm.

2.28.1. [lonp30Barento - AepiKaTeNI0 KapThl, IPUCOCTUHUBIIEMYCS K HAaCTOSIILIUM Y CJIOBHSIM,
JIOCTYITHA BO3MOXKHOCTh co3anus [IMH-kona muist CHATHS HAMMYHBIX I€HEKHBIX CPEACTB MOCPEACTBOM
JABO. [TNH-kox 1151 CHATHS HAJTUYHBIX JICHEKHBIX CPEJICTB HE TTOJIEKUT BOCCTAHOBJICHUIO.

2.28.2. B COOTBETCTBUU C TpeOOBAHHAMH, YCTAaHOBJIICHHBIMU  JI€HCTBYIOLIUM
3aKkoHoAarenscTBOM Poccuiickoit ®denepauuu, u OrpaHUMYEHUSIMHU (3aIpeTaMi), YCTAHOBJIEHHBIMU
bankom Poccum, bank MoOXXeT peann3oBaTh BPEMEHHbBIE OIPAaHUYEHHS HA IOJYYEHHE HaJIUYHBIX
JIEHEKHBIX CPEICTB ¢ oMolibio Kosia uist CHATHS HaIMYHBIX JEHEKHBIX CPEJICTB C KAPTOYHOIO CUETA
[Tonb3oBarens B 6ankomartax banka unu kaccax banka.

B ciydae peannzanuy BpeMEHHBIX OTpaHUYEHUIN Ha MOJIyY€HNE HAJIUYHBIX JEHEKHBIX CPECTB
B OankomaTax banka ¢ momomisto Kosa 1i1st CHATHS HaJTMUHBIX IEHEXKHBIX CpecTB baHk mpenocrapiser
[onp3oBaremnto mytem SMS-yBenomieHust HHGOPMAIUIO 0 HATMYUU (PAKTOPOB PUCKA KOMIIPOMETAIIUN
JAHHBIX 3JIEKTPOHHOrO cpeactBa Iuiatexxka llomb3oBatens um o npumeHeHuu K Ilosb3oBaTento
BPEMEHHBIX OIPAaHUYEHUH Ha IOJyYEHUE HAJIMYHBIX JIEHEXKHBIX CpeAcTB B OaHkomaTax banka wium
Kaccax banka.
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2.29. Ilonp3oBarenb, NPUCOEAUHUBIIUCH K HACTOSIIUM Y CIOBHSIM, BBIPAaXXaeT CBOE COrJIacHe
Ha B3uMaHue bankom komuccuid, mpeaycMOTpeHHBIX Tapudamu.

2.30. B coorBerctBuu ¢ mn. 4 ct. 847 I'paxxmanckoro kozaekca Poccuiickoit dPenepanuu
CropoHBI B Ka4eCcTBE CpeCTBa MOATBEPKICHHS aBTOPCTBA paclopsbkeHui, AaHHbIX [lonb3oBaTenem
yepe3 CHCTeMy, MPUHUMAIOT OJHOPa3oBbli mapons/3-D  mapons. B ciywae HampaBieHus
[Tonb3oBarenem B bank pacnopsikeHuil 6e3 UCOIb30BaHUS METO/I0B ayTeHTUuukauuu B Cucteme, B
KauecTBE IOJATBEP)KJIEHUS aBTOpcTBAa JaHHbIX lloimp3oBaTeneM pacnopsiKeHWM, NpPUHUMAETCA
(dhakTaeckoe Haxkatue B CucreMe 31eKTpOHHON KHOTIKH «[loaTBepauThy.

2.31. Ilonp3oBarento, NPUCOEINHUBLIEMYCS K HAacCTOSALIMM Y clIoBUAM, B CHcTeMe JOCTyIHA
BO3MOKHOCTh CAMOCTOSITEJIbHOTO 3aroyiHeHus1/00HoBIeHus B Cucteme @opmbl camocepTudukanuu (B
ciydae orcyTcTBus B banke 3amonnenHoit Ilonb3oBarenem @opmbl camocepTudukanuu 60
HeoOxoauMocTH OOHOBIIEHUS paHee 3anoiaHeHHoH [lonp3oBaTenem @opmbl caMocepTUhUKALINN).

2.31.1. ®opma camoceptudukanuu xpanutcs B Cucreme «VHTepHer OaHk» B paszzene
«Hactpoiikn» - «IIpopuns Knuenra» - «Ilepconanbubie nokymeHto» - «®@opma FATCA/CRS» u B
Cucteme «MobubHBIN 6aHK» B pazaene «Emeéy» - «IIpoduns Knuenray - «Mou 1okymMeHThD - «Dopma
FATCA/CRS» u noctymnna [Tons3oBatemnto 1 3aM0THEHHS, IPOCMOTPA UK PEIaKTUPOBAHMS.

2.31.2. Ilonp30oBaTento, y KOTOPOro M3MEHWINCh CBEIEHUS, YKazaHHble UM paHee B Dopme
camMocepTU(pHUKaLMU, JOCTYIIHA BO3MOXKHOCTb IPEIOCTABJICHUS HOBBIX CBEJECHUN IOCPEACTBOM
penaktupoBanust Popmsl camocepTrdukanuu B Cucreme.

2.31.3. [Ipu Hannuuu B banke 3anonHenHoi Ilonb3oBarenem @opmbl camocepTUPUKALUU U
OTCYTCTBUM HEOOXOIUMOCTH B OOHOBIIEHMM CBeleHHMH, ykazaHHbIX llonb3oBarenem B dopme
camoceptudukanuu, [lomp3oBatento goctynHo opopmienue B Cucreme D] Ha OTKPBHITHE TEKYIIETO
cueTa/ HAKOMUTEILHOTO c4eTa/ KapTOYHOTO cuera/ cuyera Bkiana/ bCJIM/6pokepckoro
cueTa/ MHAUBUAYAIbHOTO MHBECTUIIMOHHOTO CYETA.

ITpu otkaze Ilomb3oBatens 3amoaHUTH/00HOBUTH Popmy camoceptudukanuu B Cucreme
JloroBop HE 3aKiIOyaeTcs, TEKYIUA CYeT/ HAKOMHUTENBHBIA CcueTa/ KapTOYHBIA  cYeTa/ cuer
Bkiasna/ bC/IM/ Gpokepckuil  cueT/ MHAUBUYalbHbI HMHBECTULMOHHBIH cueTr B Cucreme He
OTKpbIBaeTcs. [l OTKpBITHS TEKYLIEro cyeTa/ HaKOIUTENbHOIO CYeTa/ KapTOUYHOTo cyera/ cuera
Bkiana/ bC/IM/ 6pokepckoro cueTta/ MHAMBUAYalIbHOTO WMHBECTHUIIMOHHOTO cueTta [lonmp3oBatemnto
HE0OXO0IMMO 00paTUThCS B TojpasneneHne banka.

2.31.4. B nensax mnpenocraBieHus/o0HOBIeHUsT DOpMBI caMocepTU(UKAMK TpPU HAJTUYUU
TEXHUYECKON Bo3MokHOCTHU B banke Ilonb3oBarens BeimosnHsgeT JeiictBus B Cucreme 10
3aI10JIHEHUI0/0OHOBIIEHUIO 3KpaHHOH (hopMbl DopmMbl camocepTudukanuu. 1o okoHUaHNM 3aTI0JTHEHUS
®opmbl  camoceptudukanuu I[lonp3oBarens NpoBepsieT KOPPEKTHOCTh BBEACHHBIX CBEICHHM, Mpu
HE00XO0IUMOCTH MOXKET UX CKOPPEKTUPOBATh, MOATBEPKIACT BBEICHHbIE CBEJICHUS C UCIIOIb30BAHUEM
BbIOpanHoro [lons3oBarenem Merona ayrentudukanuu B Cucreme.

B ciiyuae BOZHUKHOBEHMS TEXHHUUECKOTO cOOSl M/MIM TEXHUYECKUX HEUCIPaBHOCTEH B paboTe
Cuctempl, B  pesyibprare KoTopeix  Dopma  camocepTUUKAIMH  HE  MOXKET  OBITh
3aI0JIHeHA/TIOATBEpKACHa/IpeocTaBieHa B pamkax [IbO, dopma camocepTu(uUKaul MOIJIEKUT
npenacrasieHuto [lonp3zoBaTeneM B noapasnaeneHre banka Ha OyMa)XHOM HOCUTENE B COOTBETCTBHUH C
ycioBusimu Jlorosopa.

2.32. Jloctyn k cucreme npenocrasisercss bankom npu Hamuuuu y [lomb3oBaTesns
TEXHUYECKOH BO3MOXXHOCTH MCIIOJIb30BaHUsI HEOOXOAMMOIO TEIEKOMMYHHUKAIMOHHOTO KaHaia
JocTyna K coorBeTcTByrouier cucreme. [Ipu atom Ilonb3oBarens caMOCTOATENIBHO M 32 CBOM CYET
obecrieunBaeT M OIUIAUYMBAET TEXHUYECKHUE, IPOrpaMMHbIE W KOMMYHMKALIMOHHBIE PECYpCHI,
HE0OXO0UMBIE [l OpraHU3alui KaHAJIOB JOCTYIA U HOJKIIOYEHHS K CUCTEME.

PacriopsikeHust B OTHOIIEHUH ONEpaLUi, MOUIEKAIINX BaTIOTHOMY KOHTPOJIIO, UCIIOJIHAIOTCA
bankom npu yciosuu npexacrasieHus llonp3oBatesnieM B noapasnenenue banka, ocyuecTsisoliee
oOcity>)xuBaHue Tekyuero cuera KiumeHra, Ha OyMa)XHOM HOCHTENEe HEOOXOIUMBIX JOKYMEHTOB U
uHpopManuu’! B COOTBETCTBUHM ¢ TPEOOBaHMAMU PeramMenTa BaJlOTHOIO KOHTPOJIS.

Sl Tlpu manuumm TpeGOBaHMM O NPEACTABICHMA JOKYMEHTOB M HH(OPMAIWH, YCTAHOBIEHHBIX BATIOTHBIM
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2.33. Pacnopsixenus opopmisitores [lonp3oBareneM UCKITIOYUTENHHO ¢ YIETOM TEXHUYECKUX
HaCTPOEK M OTPaHUYEHUI COOTBETCTBYIOLIEH CHCTEMBI. PacnopsskeHHs B OTHOLIEHUM ONEparuil, He
MIPEYyCMOTPEHHBIX (PYHKIIMOHAJIOM COOTBETCTBYIOILIECH CUCTEMBI, HE IPUHUMAIOTCS U HE UCTIOIHSAIOTCS
bankom B pamkax JIbO, a momnexat npencrasieHuto llonb3oBarenem B mojapasaeneHue banka Ha
OyMa)KHOM HOCHUTEJIE B COOTBETCTBHH C yCIoBUsAMH JloroBopa.

2.34. CropoHBl NpPHU3HAIOT, YTO pACHOPSKEHMsS, MOJANKCAHHBIE W/WIM TepeIaHHbIe
[lonb3oBarenem B baHK MOCPENCTBOM CHCTEMBI, MOATBEP)KJIEHHBIE C IOMOILBIO OJHOPA30BOIO
napoust/3-D napons®? w/unm pacropspkeHus, nepeaannele Ilonp3oatenem B bank 6e3 HCIIOIb30BaHUS
MeToZIoB ayTeHTu¢uKkaimuun B Cucreme, a TakXke HampaBlieHHble BaHKOM IOCPEICTBOM CHCTEMBI
MOATBEPKICHUS O IIPHUEME K MCTIONIHEeHUIO pacnopsbkeHus [lonb3oBarens U MHbIE TOKYMEHTHI:

2.33.1. ImeroT paBHYIO IOPHIUYECKYIO CHIIY C JOKYMEHTaMH, COCTaBIEHHBIMU Ha OyMa)KHOM
HOCHUTEJIE, B COOTBETCTBMM C TpeOOBaHUSAMH, NPEIBSIBISIEMbIMU K JTOKYMEHTaM TaKoro poja
JIEUCTBYIOIIUM 3aKOHOATenbCcTBOM Poccuiickoit denepanuu, HopMaTuBHbIMU akTamu banka Poccuu
Y BHYTPEHHUMU JOKyMeHTamMH baHka, u moanucaHHbIM coOCTBEHHOPYUHOH noanuckio [lons3oBarens,
U SIBJISIIOTCSL OCHOBAHUEM ISl X UCIIOJHEHUS baHkoM.

2.33.2. Y10BIETBOPAIOT TPEOOBAHUIO 3aKJIIOUEHUS CIEJIKH B MPOCTON MUCbMEHHOU (GopMme U
BIEKYT IOPUIMYECKHE IIOCIEJICTBUSA, AHAJOTUYHBIE IIOCIEACTBHUSM, IOPOXKIAEMBIM CHEJIKaMH,
3aKJIIOYEHHBIMH ITyTE€M COOCTBEHHOPYUYHOTO MOJNUCAHMS JTOKYMEHTOB NMpHU (U3UYECKOM (B3aUMHOM)
INPUCYTCTBUM JIUI], COBEpPUIAIOIIMX CHEJNKY, a TaKXE B YCTAHOBJICHHBIX CIlydasX SBIIAIOTCA
odeproit/akienToM CTOPOHBI-OTIIPABUTENS IS 3aKitoueHust Mexx 1y bankowm u [lonp3oBaTeneM cuenku
(cornammenus).

2.33.3. He moryt ObITh ocnopeHbl CTOpOHAMU WM NPU3HAHBI HEACUCTBUTEIbHBIMHU, WU
HUYTOXXHBIMU TOJIbKO Ha TOM OCHOBAaHMM, YTO OHHU niepenansl B bank ¢ ncnonp3osanueM J1BO.

2.33.4. MoryT ObITh IPEJICTABJICHBI B KAYECTBE JI0KA3aTEJIbCTB, PABHO3HAYHBIX JJOKYMEHTaM Ha
OyMaXHBIX HOCHUTENSX, MOJMMCAHHBIX COOCTBEHHOPYYHOM MOANUCBHIO, MM MHCbMEHHBIM
JI0KA3aTeNIbCTBaM, B IOPSIAKE, MPEyCMOTPEHHOM 3aKOHOIATENLCTBOM Pocculickoit denepannu, B TOM
YHCJIE ¥ IPU PACCMOTPEHUU CIIOPOB.

2.35. CropoHbl MPHU3HAIOT, YTO NPHUMEHSEMbIE HMH CHCTEMbI 3alUThl MH(GOpPMAalUU OT
IIPOHUKHOBEHUSI M HECAHKLIMOHMPOBAHHOTO JOCTYINA, a TAaKKE MCIOJIb3yEMblE TEIEKOMMYHHKAIMH
SIBJISIFOTCS  JIOCTATOYHBIMHU JUIsl OOecrieueHus HajaexHOW u 3¢ (deKTUBHON paboThl mpu 00pabdoTKe,
XpaHeHMH, IpUeMe U nepeaaye MHPOpPMalNH, a TaKkKe 00eCleunBaIOUMMHU KOHTPOJIb LEIOCTHOCTH,
JOCTATOYHBIM JJIl 3alllUThl OT HECAHKIMOHUPOBAHHOTO JOCTYNa M MOJATBEP)KICHHUS aBTOPCTBA U
nogymHHOCTH DJ1/DIT/1.

2.36. Croponsl npusHatoT, uto co3nanue u Boigada CKII D11 INons3osarens [MallP u TLS-
ceptudukara ocymecTistorcs npu nogade [lonp3osarenem [TnllP B snexTponHoii popme B Cucteme
«MoOunbHBI  0aHk» (Bepcun Android) COOTBETCTBYIOIIMX —3asiBICHUH, NPETyCMOTPEHHBIX
Pernamentom ITYI][ u Pernmamentom YI[ PCXBb, 6e3 nuunoro mpucyrtctBus IlomszoBatens [TallP ¢
ucnonp3oBanuem [I911 ECUA npu ycnemHoi uaeHTuukanum u ayreHTudukamun [lomp3oBaTtens B
ECHA u npu ycnoBuu opranuszanuu Bzaumozeiictsus banka ¢ ECUA ¢ npuMeHeHreM mpoueammx B
YCTAaHOBJIEHHOM HOPSIKE MPOLEAYpP OLIEHKU COOTBETCTBHSI CPEACTB 3aIlUThl HH()OPMALIUH.

2.37. CpeneHuss O KaXJIOH COBEPUICHHON C€ MCHOJb30BAaHUEM CHCTEMBI OINEpalUUd IO
0aHKOBCKOMY CUETY/CUeTy 1O BKJIaJy HpeAocTaBisitoTcs [101p30BaTeNto B COOTBETCTBHH C ITyHKTOM
8.9 HacTosgmMX Y CIOBHIL.

CBeneHus 0 KaX/10i1 COBEPIIEHHOM ¢ Hcnonb3oBaHueM Cuctemsl «MoOMIbHBIN 0aHK» (Bepcun
Android) omepamuu ¢ LudpoBeiMu pyOassmu npenocrapnsitorcss bankom Ilonb3oBatento [InllP B
COOTBETCTBUH C IMYHKTOM 8.9 HacToAIuX Y CIOBU.

3aKOHO/IATEIbCTBOM M PerilaMeHTOM BalOTHOTO KOHTPOJIS.

52 TIpu OCyIIECTBIEHUH TIEPEBOJIA JIEHEKHBIX CPEICTB B POCCUHCKHUX PyONsAX ¢ UCIONB30BAHUEM PEKBU3UTOB ILIATEXHOM
kapTel (B)/(M)/MUP/(Ix) cTopoHHET0 SMHTEHTa — 0OaHKa, HaxOJsIIerocss Ha tepputopun Poccmiickoit @enepannu Ha
NJIaTeKHYI0 KapTy baHka.
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2.38. Ilonp3oBarento (pe3uIECHTY), MPUCOEAMHMBIIEMYCS K HACTOSIIMM Y CIIOBUSAM, TaKXkKe
JOCTyIIHA BO3MOXHOCTh, B Cllydae IIOJIOKUTEIBHOIO pelieHuss baHka o mnpeaocTaBieHUH
KpeInuTa/KpeauTHOM KapThl, noanucaTh CoriameHue U HHble HeoOXouMble JOKyMeHThI B Cucteme ¢
HCIOJIb30BaHNEM OJHOPA30BOM MOIIUCH B 1IeNsX 3akitoueHus Jlorosopa. [lonb3oBarento npy HATUIUK
TEXHUUYECKON BO3MOYKHOCTH IIPENOCTABIAETCS IPaBO IMOANKCATH IYTEM KOPPEKTHOIO BBOAA
OJIHOPA30BOT0 MApOJIs KaK KayKIbli 3JIEKTPOHHBIN TOKYMEHT OTJENIbHO, TaK U HECKOJIBKO 3JIEKTPOHHBIX
JIOKYMEHTOB ITyTEM BBOJA OJHOTO OJTHOPA30BOT0 MapOJIs.

Cornamenue/snekTpoHHbii 00pa3 Cornamenus, noanucaHHoe(wlil) Ilomp3oBaTenem mytem
KOPPEKTHOTO BBOJA OJHOPA30BOTO IMAapoJsi, MPU3HAETCS PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHTEJIE, TOANMCAHHOMY COOCTBEHHOPYYHOI MOAMKCHIO.

2.39. Ilpu ob6pamenun [lons3oBatens B Ilogpasznenenne banka B mensx HpenocTaBiICHUs
coriacus Ha oOpaOOTKy MepCOHAJIbHBIX JTaHHBIX, COTJIacusl Ha pekiamy, noiaydeHus Kaptol banka,
oopmrnenus nederooii Kaptel, pazoiokupoBku Kaptsl, 3amensl KapTbl, 3aKpbITHS KAPTOYHOTO CUETA,
OTKPBITUS cueTa/BKJIaaa, 3akiatoueHus JJoroBopa no Ilakery ycmyr/pacropskenus JloroBopa no Ilakery
yCIIyT, MEpeBO/a JACHEKHbBIX CPEACTB, 3aKPBITHS TEKYILEro/HaKOMUTEIbHOTO CYETa, OCYIIECTBICHUS
KOHBEpCHOHHOM onepanuun, cmeHsl [IMH-koma KapTel, moaxmarodeHuss BO3MOXKHOCTH IPOBEACHUS
omnepanuil oOIuIaThl TOBAapoB M yciayr B cetu MHTepHer ¢ wucnosnb3oBaHueM Texnosmorun 3-D
Secure/MirAccept/J/Secure, namenenus cseaenuii o Iloap3oBaTerne, paHee npenocTaBieHHbIX B baHk,
[lonb30Barento, Npu HaIMYUM TEXHUYECKOW BO3MOKHOCTM B baHKe, IOCTyIHa BO3MOYKHOCTH
MOANUCAHUS CIEIYIONIMX JOKYMEHTOB /3JIEKTPOHHBIX 00pa3oB NOKyMeHTOB: Coryiacue KJIMeHTa Ha
00paboTKy MNepcoHaNbHBIX MaHHbIX, Coryliacue KJIMEHTa Ha IMOJlyuyeHHe pekiamsbl, Pacrucka B
nosnyueHun Kaptel AQO «Poccenbxo30ank» u/win kaptel Priority Pass, Enunoe 3asBineHue Ha
0aHKOBCKUE NPOAYKTHl i (puzndeckux auil B AO «Poccenbxo30ank», 3asBiIeHUE HA KOMILIEKCHOE
OaHkoBcKoe obOciyxuBaHue aepxkareneit kapt AO «Poccenpxo36ank», 3asBieHne o0 pa30IOKHUPOBKE
kapTel AO «Poccenbxo30ank», 3asBieHne Ha 3ameHy kapThl AO «Poccenbxo30aHk», 3asBieHHE O
3aKpBITUM cueTa W/uinu npekpamieHun neiictBust kaptbl AO «Poccenbxo30aHk», 3asBiieHHUE Ha
OTKpBITHE CYeTa, 3asBIEHUE O IMPHUCOECIMHEHUU K YCJIOBUSAM pa3MeIleHUs (PU3MUECKUMM JIHLAMHU
OanxkoBckux BkiaamoB B AO «Poccenpxo30ank», 3asBiieHHe Ha KOMIUIEKCHOE OaHKOBCKOE
oOcity>)xnBaHUe B paMkax TapugHoro miuaHa [lakera yciyr, 3asBieHnue o pactopkeHuu JloroBopa mo
[Takery ycnyr, 3asBieHHE Ha pa30BOE NEpPEUYHCIECHUE JEHEXKHBIX CPEICTB CO CHeTa MO BKJIany,
3asBIIECHHE O PAaCTOPKEHUU JIOTOBOpPA, 3asBJIICHHE Ha KOHBEPTALUIO, 3asBIECHUE HAa pPa30oBOE
MIEPEUnCIICHUE JCHEXKHBIX CpeAcTB, 3asBieHue Ha nepesbinmyck I[IMH-xoma x xapre AO
«Poccenbxo36ank», 3asBieHue o mnonydyeHuu 3-D maponeit mo kapram AO «Poccenbxo30aHk»
nocpeacTBoM SMS-coobiienuid, 3asBiieHne 00 U3MEHEHUU CBEACHUM (J1ajiee B HACTOSIIEM IyHKTE —
Jlokyment) B Cucreme myTeM KOPPEKTHOIO BBOJAA OJHOPA30BOro mapoisi. B mensx moxmucanus
HokymenTa [lonp3oBaTenio Ha 3aperHCTPUPOBAHHBIA HOMEpP MOOHMILHOTO TeieoHa HAIMpaBISICTCS
SMS-coobmenne/ PushyBenomiienue, cozmepikaiiee cCbUIKy Ui nepexoza Ilonb3oBatens B paszgen
«JlokymeHTb» CUCTEMBI.

[Tonnucanue Ilonb3oBarenem JIOKyMEeHTa BO3MOXHO TOJBKO IOCIE  O3HAKOMIICHUS
[Tonb3oBarens ¢ Jlokymentom. O3HakomuieHue [lonb3oBarens ¢ JIOKyMEHTOM OCYIIECTBISIETCS B
pasaene «JlokymeHTs» mnonpasnena «B pabGore» Cucremsl MOCPEACTBOM OTKPBITHUS JOKYMEHTa U
MepeMeILEHUs TIEPEeKIIIoYaTelis B 0JI0KEHNE, TOATBEPKAAtoIIee 03HaKOMIEHHE ¢ JIOKyMEHTOM.

[Tonnucanue JlokymenTa Oynet ocymiecTBisaTbes [lonp3oBarenem myTeM cOOCTBEHHOPYYHOI'O
BBOJIa OIHOPA30BOTO TAPOJIsl B MPUCYTCTBUU paboTHHKA baHka, He BBIX0Is M3 oduca moapasieneHus
banka, ¢ BbInonHeHUEeM TpeOOBaHUH, yCTaHOBIECHHBIX MYHKTOM 5.3.8 HacTOsuUX Y CIIOBUH.

JoxymenT, noanucanubiil [loap30BaTeneM nmyTeM KOPPEKTHOIO BBOJIA OJHOPA30BOTO MapoJid B
Cucteme, mnpu3HaeTcs paBHO3HAYHBIM JIOKyMeHTy Ha OyMa)XHOM HOCHUTeNE, MOAIHCAHHOMY
cobcTBeHHOpYYHOU nToAnuckio [Tonp3oBarersi.

JIOKyMEHT cUMTaeTCs MOANKUCAaHHBIM U NPUHATHIM bankoM nocie Toro, kak JIoKyMeHT noancan
[lonb3oBarenem B Cucreme u ortpaxkeH B Cucreme B paszuene «/lokyMmMeHTb» mnopapasnena
«Ilonnucanueie», ¢ orMeTkamMu baHka o ero noanucaHuM U NPUHITHU.
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ITocne moamucanus Ilonp3oBareneMm JlokymMeHTa IyTeéM KOPPEKTHOIO BBOJA OJHOPA30BOIO
napoiig U nognucanus /Jokymenta bankom, JIOKyMEHT B 3JIEKTpOHHOM BHJE XpaHuTcs B Cucreme B
paznene «JloxymenTs» noapasnaena «lloanucanneie». Ilonp3oBaTens MoXeT pacnedaraTs JlOKyMEHT
n3 CHuCTEeMBI CaMOCTOATEIIBHO.

B cnyuae, ecnu [lonb3oBarens He ocymiecTBUT noanucanue Jlokymenra B CuctemMe B TeUEHUE
30 MmuHyT ¢ MOMeHTa noiyueHnus Cuctemoit Jlokymenrta, To 1okyMeHT B CUCTEME aHHYJIUPYETCS.

2.40. Ilonmp3oBarento, MNPUCOECOUHUBIIEMYCS K  HACTOSALIMM Y CJIOBMSIM, JOCTyIHA
BO3MOYKHOCTh 3aKiaroueHus Jlorosopa mo Ilakery yciyr>® mocpeacTsoMm mpuinokenus «MoOHIBHBIN
Gank». Odopmienue Ilakera yciayr>* mocpencTsom cucteMbl « MOOHIIBHBIA GaHK» OCYIIECTBISAETCS B
COOTBETCTBUM C JIOMOJHUTENBHBIMU YCIOBUSAMHU, SIBISIONIMMUCS HEOTHEMIIEMOM 4acThi0 HACTOSIIMX
Ycnosuit.

2.41. Tlonp3oBarento, MPUCOSTUHUBIIEMYCS K HACTOSIIIUM Y CIIOBUSIM, TOCTYITHA BO3MOKHOCTh
BoimosiHenuss B Cucreme B paspene «Jlis camo3aHsThIX» psjga (QYHKIMHA® IS OCYIIECTBIIECHUS
B3anmoeiicTBus ¢ DHC Poccun. bark obecnieunBaeT Bzaumopeiicteue Ilons3oBarens ¢ ®HC Poccun,
B TOM 4Hcie oOMeH uHpopmauueil B cooTBeTcTBHM ¢ IIpoTokosnom uHpopManuoHHOro oOMeHa,
MOPSAIKOM HMH(DOPMAILIMOHHOTO B3aUMOJCHCTBUS, TpeOOBaHUSAMHU (KpUTEpUSAMU) K OIEepaTopam
ANEKTPOHHBIX IUIOMIAJOK M KPEIUTHBIM OPraHu3alusM, OCYILIECTBIISIIOIIMM B3aUMOJEHCTBUE C
HanoroBbiMu opranamu (manee — [Ipasmna ®HC), pasmemenasiMu Ha caite https://npd.nalog.ru.

[lepeyeHp AOCTYHHBIX (YHKIMHA OINpENeNseTcss B COOTBETCTBUM C HPEJOCTaBICHHBIMHU
[Tonb3oBarenem banky paspemenusmu Ha ocHoBanuu [Ipasun @HC. Ilepen HauanoM oCyieCTBICHUS
¢ynkuuii B xauectBe Camosansaroro Ilomp3oBaTenb MOATBEP)KAAET, YTO O3HAKOMIJIEH M COIJIACeH C
YCIIOBUSIMU IIPEJIOCTABJICHUS €My BO3MOYKHOCTH BBINIOJHEHHUS JAaHHbIX (YHKUMHA B KadecTBe
Camozansroro nocpencrsoM Cucremsl. [logrBepxaenue ocymectsisierca B Cucreme B pasaeine «lins
CaMO3aHATHIX» IIOCPEJACTBOM IIEPEMEILIEHUs IMEPEKIYaTeNsi B IOJOKEHHE, IOJITBEPKAAIOLIEE
O3HAKOMJIEHHUE C yCcIOBUAMHU paboThl B Cucteme B kauecTBe CaM0O3aHATOrO.

[Tonb30Batenb BIpaBe 0TO3BaTh paHee BbiaHHble baHky pa3pemienus. OT3bIB paHee BbIAAHHbBIX
banky paspemenuii, B coorBercTBuM ¢ DenepanbHbiM 3akoHOM 422-O3 u IlpaBunamn OHC,
ocymectisierca [lonmp3oBareniem B IlpunoxkeHnn «MoM Hajmor» IyTeM COBEPIICHHs JACHCTBUM,
HEOOXOAMMBIX Ui OT3bIBa y baHka paHee NpeloCTaBICHHBIX MpPaB B KauecTBE YMOJIHOMOYEHHON
KpEIUTHON OpraHu3alyH.

Hanpasnenue 3asBku B Cucteme Ha peructpauuto B @HC Poccun B kauectBe CaM03aHATOrO
W/WIM OCYIIECTBIICHUE Tepexoja Ha oOciykuBaHuWe B baHK W3 CTOpoHHEro 0aHKa, B ClIy4ae €cCiiu
ITonw3oBarens yxe 3apeructpupoad B PHC Poccun B kauectBe CaM03aHATOr0, W/WIN BBIIIOJHEHNE
¢yskmuii B Cucreme B pasgene «Jms Camo3aHATBIX» B KadecTBe (CaMO3aHSATOrO O3HAYaeT, UYTO
ITonp30Barens o3HaKomileH U cornnaceH Ha nepenady B @HC Poccun 3apernctpupoBaHHOro HOMepa
TesnedoHa ¢ 1enbko penocTasieHus [lonp30BaTento yKka3aHHBIX BO3MOKHOCTEN.

2.41.1. B ciyuae ecnu Ilonb3oBatens panee He Obln 3apeructpupoBad B @HC Poccum kax
Camozansateiif, To B Cucreme mnpu nepexoie B pasaen «lns camosansatsix» [lonb3oBarens MoeT
HanpaBuTh 3as1BKy Ha perucrtpauuio B ®HC Poccun B kauectBe Camo3sassroro. [Ipu Hanpasienun
3asiBku B ®HC Poccum g peructpanuu B xauectBe Camoszanstoro Ilomp3oBaTento HE0OXOIUMO
yKa3zatb BHJ naearenabHocTy llonp3oBatens B kadecTBe CaMO3aHATOTO M PETHOH €r0 JNEATEIBHOCTH.
[lonTBepxneHue HampaBieHMs 3asBKM Ha peructpauuto Ilonb3oBarens B kauecTtBe CamM03aHSITOrO
OCYLIECTBIIIETCS IIyTEM KOpPpeKTHOro BBoxa (OIHOpPa30BOrO MapoJisi, HaIPaBJICHHOTO Ha
3apeructpupoBaHHbIii HOMep Tenedona, nocie yero B ®HC Poccuu HanpaisieTcss COOTBETCTBYIONIUN
3alpoc aBTOMaTUYECKU nocpeacTBoM ¢yHkunoHana Cuctemsl. OcyiecTBieHue GyHKIUNA B Ka4ecTBE
Camozanstoro Oyner noctynHo llomp3oBatento B ciydae mnoiydeHuss bankom or @HC Poccun

33 Bo3aMoxHOCTB 3akiouenns Jlorosopa no I[akety ycnyr ¢ ucnonszoanuem Cuctembl onpenensercss TapudHBIM MIIaHOM
no [Takety ycnyr.

54 Bo3MoxkHOCTB 3akiouenns Jlorosopa no I[akery ycnyr ¢ ucnonssoBanuem Cuctembl onpenensercss TapudHBIM MIIaHOM
no [Takety ycayr.

55 [Ipn HAaTMYUH TEXHUYECKOW BO3MOMKHOCTH.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)


https://npd.nalog.ru

46

noarsepkaeHus peructpaunu ITonp3oBarens B kadecTBe CaM0O3aHATOrO aBTOMaTHUECKH [TOCPECTBOM
¢yukauonana Cuctembl. [lomp3oBaTento JDOCTymHeH sl MpocMoTpa craryc HampasieHHod B OHC
Poccun 3asBku 1uia peructpaunu Ilons3oBarens B kauectBe Camo3zansaToro B Cucreme B pazaene «Jis
CaMO3aHATBIX).

2.41.2. B cinyuae eciau Ilonb3oBatens yxe 3apeructpupoBaH B @HC Poccum B kauectse
Camozansitoro, To B Cucteme B pazjene « /s caMo3aHATBIX» OH MOXKET M0JIb30BAThCS (QYHKIIHOHATIOM,
MPEeyCMOTPEHHBIM MyHKTOM 2.41.4 Hactosmmx YcioBui, 1is dero Ilomp3oBarento HEOOXOIUMO
OCYIIIECTBUTH TMEPEX01 Ha oOcaykuBaHue B bank u3 croponnero 6anka, moaas 3asBky B @HC Poccun
yepe3 Cuctemy. [loarBepkaenne opopmienus [lonp3oBaTenem 3asiBKM Ha epexo]] Ha 00CTyKUBaHNE
B bank B kauectBe CaM03aHATOr0 OCYIIECTBIISIETCA ITyTeM KOPPEKTHOro BBoJa OHOPa30BOIo naposis,
HaNpaBJICHHOT0 Ha 3aperucTpupoBanHblid HoMep Tenedona [lonb3oBarens, nocne yero B ®HC Poccun
HaIpaBJIAETCs COOTBETCTBYIOIIMN 3alpoc aBTOMaTHYecKu nocpeacTBoM (yHkuuonana Cucremsl. C
ucnonb3oBanueM Ilpunoxenus/caiita «Moit Hamor» ®HC Poccun Ilonb3oBarento HEOOXOIUMO
MOATBEPAUTD IIEpexo/] Ha oOciyxuBaHue B bank B kauectBe Camo3zansToro. OcyuiecTiieHne pyHKIMMA
B KkadyectBe Camo3zansaroro Oyner aocTynmHO B ciydae mnosyueHust bankom or ®HC Poccunm
noateepxkaeHuss o nepexozae Ilonb3oBarens Ha oOcinyxuBaHnue B bank B kauecTtBe Cam03aHSTOrO
aBTOMaTHYEeCKU mocpeacTBoM ¢yHkuuoHana Cuctemsl. [lonp3oBaTento JOCTyINeH A HPOCMOTpa
ctaryc HanpasieHHoi B @HC Poccuu 3asBku B CucteMe B pazzene «/lj1si caM0o3aHATBIX).

2.41.3. B cinyuae eciau Ilonb3oBatens yxe 3aperucrpupoBaH B @HC Poccuum B kauectse
Camozansitoro, To ¢ ucnoib3zoBanuem Cuctems! [lonb3oBarens moxker HanpaButh B ®HC Poccun
3alpoc O CHATHM C ydyeTa B KayecTBe IulaTenbiivka Hamora Ha mpodeccHoHanbHBIA 10XOX B
cootrBercTBuu ¢ DenmepanpHbiM 3akoHOM No 422-D3. Jlna sroro B Cucreme B pazaene «Jlms
camo3aHAThIX» [losb30BaTento HEOOX0MMO HaxaTh Ha KHONKY «CHAThCS ¢ yueray. [loarBepkaeHue
HaIpaBJIeHUs1 3adBKU O CHATHM ¢ ydera llomp3oBatens B kauecTBe CaM03aHATOrO OCYILIECTBIISIETCS
IIyTeM KOppEeKTHOro BBoAa OIHOPA30BOro NapoJsi, HAIPABIEHHOIO Ha 3apernCTPUPOBAHHBI HOMED
tenedona, nocie yero B ®HC Poccuu HampaBiseTcs COOTBETCTBYIOIIMM 3alpoc aBTOMAaTHUECKU
nocpencTBoM pyHkuuonana Cucremsl. Ctaryc HanpasnenHoi B @HC Poccun 3asBKu 0 CHATHH € yyeTa
noctyneH Juist npocMoTpa [lonb3oBarento B Cucreme B pasnene « s caMo3aHITBIX».

2.41.4. B Cucrteme B paznene «/lns camo3zansaTeix» 11 CaMO3aHATOrO Ha OCHOBAaHUU JIaHHBIX
pazpemienuii B cootBeTcTBUM ¢ [IpaBunamu ®HC noctynHsl cienyomue GQyHKINU:

- otnpaBka B ®HC Poccuu 3amnpoca (1 UHBIX HEOOXOAMMBIX JOKYMEHTOB) O ITOCTAHOBKE Ha
y4yeT U (WIM) CHATHUU C y4yeTa B KauecTBe Iuiarenbiiuka Hamora Ha mpodeccuoHanmbHBIN A0XO0H B
coorBeTcTBUM ¢ PenepanbHbiM 3akoHOM Ne 422-D3, nepexoa Ha oOciyxuBaHue B baHk B kauecTBe
Camo03aHsATOr0 U3 CTOPOHHETO OaHKa;

- peructpauus noxona (coznanue Yeka);

- anHyJupoBaHue Yeka (Bo3Bpar Ueka);

- ornpaBka Yeka. Uek MOXkeT OBbITh HalpaBlIeH MOKyNaTeNo (3aKka3yuKy) Ha HoMep TenedoHa
WIA aJpec DIIEKTPOHHOM TOYTHI, TNPEJOCTABICHHBIC IIOKyMaTeneM (3aKa3dukoM), JHOO IyTeM
obecrieyeHHs MOKYMNAaTeNao (3aKa3uMKy) BO3MOXKHOCTH B MOMEHT (opMupoBaHus Yeka B MecTe
MPOAAXH CYNATATh KOMITBIOTEPHBIM YCTPOHCTBOM (MOOMIBHBIM TeneoHOM, cMapTOHOM WIH
KOMIIBIOTEPOM, BKIJIIOUAs IJIaHIIETHbIN KoMmnbioTep) QR-kox, conepxamuiics Ha Yeke;

- CMeHa pervoHa aesreiabHocTu CaM03aHATOro;

- OIulaTa HaJoroB U cOOpOB;

- TIPOCMOTP BbIJIaHHBIX YEKOB U BHICTABICHHBIX CUETOB;

- MOJy4YeHHE cIpaBoK o noxozax (CaMoO3aHATBIX M O IOCTAaHOBKE HAa y4YeT IO 3arpocy
B ®HC Poccuu;

- KOppEKTHUpOBKA cBeneHMi, panee HanpasieHHbIXx B ®DHC Poccuu, nns ucuncinenus Hamora
Ha Mpo(ecCHOHAITBHBIN JOXOI.

2.42. Tlonp3oBaTento, NPUCOCAUHMBILIEMYCS K HACTOSIUMM Y CJIOBMSM, WM BBIPa3UBILIEMY
coriacue Ha yyacTtue B [Iu0oTHOM npoekTe, B MOPsIIKE, IPEAYCMOTPEHHOM B ITyHKTE 2.2.1 HacTosAmMX
YcnoBuid, JOCTYMHAa BO3MOXHOCTh mocpeacTBoM Cuctembl «MobunbHbI Oank» (Bepcun Android) B
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paznene «lludpoBoit pyOib» OCYIIECTBUTH IMOCIENOBATEIBLHOCTh NEHCTBUI aisi OTKpbITHS Cuera
uudposoro pyons ua IIILIP*® w(unmm) nomyuenus mocryma k IInl[P, B ToM uucie, IpH Halu4dMu
oTkpsIToro Cuera ugpoBoro pyoss.

2.42.1. OtkpsiTue Cuera nudposoro py0sns u(uim) nomydenue gocryna k [Inl{P, B Tom uucne
IpU HaIM4uu OTKpeIToro Cyera nu¢ppoBoro pyoss, AOCTYIHO NMPH OJHOBPEMEHHOM BBIIIOJHEHUU
CIEQYIOIINX YCIOBUM U IEUCTBUM:

- y Tonb30BaTens MMeeTCs OATBEPsKAeHHas YyeTHas 3anuck’’ Ha [loprase [ocycayr;

- [Tonb3oBarenem I1nl{P npoiinens! npoueaypst kouTposs B uensx [101/OT;

- Ilonb3oBarens IInllP BeIpazun cormacue Ha nonydeHue bankom n3 ECHUA cnepyrommux
nauubiX [lome3oBarens [Inl[P: dammnus, wwms, otuectBo; nata poxaenus, MHH; pexBusuts
JNOKYMEHTA, YIOCTOBEPSAIOIIErO JMYHOCTB: CEpPUsl M HOMEp, Jara BbIJA4M, KEM BBIIAH, KOJ
MOJIpa3/JIeNIeHUs; TPaXKIAHCTBO;, ajJpeca IOCTOSHHON pEerucTpaluy, BPEMEHHOM pPETUCTpaluu Hu
(aKTHUECKOro MPOKUBAHUS;

- uaeHTuukanus u ayreatupukanus [lonszosarens B8 ECUA npoiinena ycnenito;

- redepauuss TLS-kmoua mpoBeaeHa ycnemHo, TLS-ceprudukar nonyden B YI[ PCXb u
ycTaHoBiieH Ha MoOunsHOM yctpoiictBe [lonp3zoBarens [1nllP, a Takxke Ha MoOuIBLHOM yCTpOMCTBE
[Tonb3oBarens I[P ycnemHo ycranosineHo asycroponHee TLS-coennnenue;

- [Tonb3oBarens [1nllP npenocraBun banky cornacue ¢ ycnosusimu Jlorosopa cueta uugpoBoro
pyOuis (B cimydae oTCyTCTBUS paHee OTKpbiToro Cuera nuugppoBoro pyoss);

- Ilonp3oBarens [Inl{P npenocraBun baHky coriiacue 0 NMpPEaOCTaBICHUU JTOCTyINa K paHee
oTkpsiToMy Cuety 1udpoBoro pyoss (B cinydae Hamuuus oTkpsiToro Cuera mudposoro pyoss);

- rerepanus Kimrowa YHOII Ilons3zoBarens [InllP u xmroua npoepku YHOII Ilons3oBarens
[InllP nposenena ycnemno, CKII OII Ilons3oBarens IInl[P nomyuen B IIVI[ u ycraHoBieH Ha
MoOunsHOM yctpoiictse [lonb3oBarens [1nl[P.

CootBercTByrone 3asBieHus, npenxycmorpeHnslie Permamentom IIYIL u Permamentom VYII
PCXBb, aBromatnyecku nonaBaemsie [lonb3oBatenem [1nlP B anexrponnoit hopme B ITYI u VI PCXb
B Cucteme «MoOuibHbIM 6aHk» (Bepcuu Android) 6e3 nmuuyHoro npucytctsus, [lonszoBatens [InllP
noanuceiBaeT ¢ ucnons3oBanueM [1911 ECUA npu ycnemnoil uaeHTudukanuu u ayTeHTU(GUKALUU
ITonb3oBarens IInlP B ECMA u npu ycnosunm opranumsanmu B3aumozevictsus banka ¢ ECUA ¢
MPUMEHEHUEM MPOUIEIIINX B YCTAaHOBJIEHHOM IOPSAJIKE IMPOLEAYpP OLEHKH COOTBETCTBUS CPENICTB
3alIUThI UH(OPMALIHH.

2.42.2. Ions3oBaremo [T1l[P mocpencTBom Cuctemsr « MoOmmbHBIN Oank» (Bepcun Android) B
pazzaene «Lludpooit pyOsb» mpenocTaBisieTcsi BO3SMOXKHOCTb OCYILECTBICHHS CIEAYIONUX AeHCTBUM
Ha [TnlP:

- otkpbITUs Cueta nudposoro pyo:ns (3axmouenue Jlorosopa cuera uudpoBoro pyosns);

- nostyuyenus gocryna k [1nllP, B Tom uncie, npu Hanuuuu panee otkpeiToro Cuera uudponoro
pyOus;

- U3MCHEHUS HJCHTU(PUKAIMOHHBIX MaHHBIX [lomp3oBatens I[P, mepenaHHbIX omepaTopy
1IaLlP;

- noOaBJIcHHE/M3MEHEHHE ajpeca dJIeKTpoHHOUM nouThl [loms3oBatens [TnllP, B Tom uuncie B
Lenax nonydeHus ot omneparopa [InllP uHdopmamum o pesynbraTax pacCMOTPEHHUS 3alpOCOB WIIH
MpeTeH3Mi, CBA3aHHBIX C HCIONIb30BaHeM Cuera udpoBoro pyoss, ¢ mperocTaBieHreM HHPOpMaIun
o Cuete nudpoBoro pyois, a Takke 0 COBEpILEHHbIX onepanusax ¢ LlubpossiMu pyOasimMu;

- ympasneHust crarycom Cuera mmdpoBoro pyoOns (mprocTaHOBIECHHE/BO30OHOBIICHUE/
npekpamienue goctyna k  [InllP  nyrem OGnokupoBku/pa3diaokupoBku Cuera 1udpoBoro
pyOuisa/3akpeitust Cuera mudpoBoro pyos);

36 [Ipy HAIMYUH TEXHUYECKOH BO3MOMKHOCTH.
37 TloxTBeprkaEHHAst YUETHAS 3aIUCh TPEIOCTABIAET MOMHBIA JOCTYII KO BCEM JIIEKTPOHHBIM IOCYAAPCTBEHHBIM yCIyTaM
i ¢pusngeckux aui Ha [Toprae ocycmyr.
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- coBepuieHus omnepauuit ¢ HuppoBeiMu pyOnsimu (momosnnenue Cuera umgppoBoro pyois,
BBIBOJ cpeIcTB co Cueta mudpoBoro pyo:s, mepeBos LludpoBsix pybiieit, B TOM Yucie orjiaTa TOBapoOB
U YCIIyT, BO3BpaT HU(POBBIX pyoeil);

- CO3J1aHMsl aBTOIEPEBOI0B (3aKimoueHne CaMOUCTIOIHIEMBIX CIIENI0K);

- (hopMupoBaHMsI 3a1Ipoca UCTOPUH onepaluii, 6ananca Cuera nudposoro pyons;

- annynuposanust CKII D11 [Tons3oBarens [Inl{P u TLS-cepTudukara.

2.42.3. Ilpu namuuuu y Iomp3oBarens [Inl{P Cuera nudposoro py6:ast [Tons3zoBarento ITnllP
nocpenctBom Cuctembl «MoOwibHBIN Oank» (Bepcuu Android) B pasmene «lludpoBoit pyOsb»
MIPEJOCTABIIAETCS BOSMOXKHOCTD OCYILIECTBIICHUS cienyromux onepauuii ¢ Ludposbimu pyoasmu:

- montostHeHne Cueta nudposoro pyoss [loms3osatens [InllP ¢ Tekymero cuera/Kaprounoro
cuera/HakonutensHoro cueta/Cuera no Bkiany «Jlo BoctpeboBanus» Ilons3osarens [TnllP na Cuer
uugpooro pyoss (ganee - nonoiaHeHue Cuera uppoBoro pyois);

- BbeIBOA cpeactB co Cuera wnugpoBoro py6ns Ilons3oBarens IInllP wa Texymmii
cuer/Kaprounsiii cuer/HakonuTensubiii caer/CueT no Brnany «Jlo BoctpeboBanusy»/CUeT no BKIagy
nanHoro Ilons3oBarens [1nl[P, oTkpsIThiii B baHke;

- nepeBof LludpoBsix pyoneit npyromy pusndeckomy nuity — [Homp3osaremnto [Tnl{P mo Homepy
MoOmibHOTO Tenedona/ mo Homepy Cuera nudposoro pyo:s;

- oIJIaTa TOBapoB, paboT u ycuyr HudposeiMu pyoasimMu mocpeactsom [lnaTtexxHo# CChUITKH,

- nepeBox Lludpobix pybieil nmpu Bo3BpaTe CTOMMOCTH OIUIAThl TOBAapoB, pabOT M yCIyr B
nonw3y [lone3oBarens [InllP;

- nepeBog Lludpossix pyOraeit co Cuera uu¢ppoBoro pyOiast Hpu BBINOJIHEHUH 3apaHee
OIpesiesIeHHBIX YCIOBUM ¢ ucnoiab3oBaHueM DyHkunn «CaMoucCIionHsAeMas CACIKAY.

2.42.3.1. Ilo nannmatuse onepartopa [1nl{P no ocHoBaHUsAM, IPEAYCMOTPEHHBIM JIEHCTBYOIIUM
3aKoHoOarenscTBOM Poccuiickoit Pexepanyuu, B TOM 4YHUCIE, 110 OCHOBAaHUAM, NPETyCMOTPEHHBIM
®enepanbHbIM 3akoHOM Ne 115-D3 BO3MOXKHO OCYyIIECTBJICHUE omnepanuu no Bo3Bpary L{udpoBsix
pyoueii co Cuera nudposoro pyoss [onszoBarens [Lnl[P na 6ankoBckuit Cuet [lons3oBarens [TallP,
OTKpBITHIN B baHke.

2.42.4. JleficTBus U Onepalyy, yKa3aHHble B MyHKTax 2.42.1-2.42.3 nactosumx YciaoBuii (rae
MPUMEHUMO), ocyIecTBIsitoTcs Ha ocHoBaHuu DJI/II1]1, chopmuposannsix [lons3oBatenem [TllP ¢
HCIOJIb30BaHNEM cucTeMbl «MoOumnbHbIH OaHk» (Bepcun Android) u moanucanssix Ilonp3oBaTenem
[P DII ¢ wucnons3oBanmeM Kmoua YHDII nansoro Ilone3osatens IInllP%°, B Tom umcie
noAnucaHHeix ¢ ucnoiabzoBanuem YHIII ITnllP u YHOII banka B cootBercTBuu ¢ IIpapmnamu [1nl[P
(B otHOmeHuun D/1/II1/1, Tpebyroumx noanucanus co croponsl oneparopa IInL{P w/unu banka).

[Ipenycmotpensl cinenyronie Metoabl uaeHTUGUKAMM W ayTeHTHQuKanmuu B CHcreme
«MoOunbHbIi 6aHK» (Bepcun Android) mpu ocymiectBiaenun omnepauuii ¢ LluppossiMu pyOmsmMu u
nevicrBuid Ha [InllP:

- ¢ wucnons3oBanueM TLS-ceptudukara, mnomydennoro B VYI[ PCXbB. TLS-xioy,
cootBercTByromuii TLS-cepTudukary, ucrons3yercs Ui IByCTOPOHHEH ayTeHTH()HUKANU B CUCTEME
«MoOunbHBIN 6aHK» (Bepcun Android) u muis mmdpoBanus HHGOPMAIIIH;

- ¢ ucnonpzoBanueM kiroua [10I1 ECHUA. TI9I1 ECUA wucnons3yercs aist HaeHTH(GUKAINN |
ayrentudukauuu IlonszoBarens [1nllP, B Tom umncne B nensx momyuenus CKII DI [Tonb3oBarens
[TnllP u TLS-ceptudukara 6e3 ero JMYHOro NPUCYTCTBUS.

Hacrosmue VYcnoBus yCTaHaBIMBAIOT NEPEYUCIECHHBIE Clly4ad NPU3HAHMWS CTOPOHAMHM
S/, nmoamucanHoro mnomHHOW OII, paBHO3HAUYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHTEIe
MOJIMMCAHHOMY COOCTBEHHOPYYHOH THOAMUCHIO, B COOTBETCTBUM ¢ PDenepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-D3 «OO0 351€KTPOHHOMN MOJIUCH.

8 Jlemexnsle cpenactBa B BamoTe Poccuiickoit (Denepanmm MOTyT OBITh 3a4MCIEHBI TOJBKO €CIH  yCJIOBHAMH
COOTBETCTBYIOIET0 JOrOBOpa PEIyCMOTPEHBI ONIEPALIMH [TONOJHECHHS.

% 3a HCKIIOYEHHWEM pACIOpsDKECHUH, HampaBleHHBIX Ha amHymuposanme CKII DOI1  Iloms3oBarens ILillP,
TLS-cepTuduxara.
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S1/31 1, nognucannbiit Y HIII [Monp3osarens [P, YHOII banka, YHOIII [TnllP npusnaercs
CropoHaM# paBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHUTENIE, MOMUCAHHOMY COOCTBEHHOPYYHOM
MOAMHUCKIO 3ToM CTOPOHBI, B CITy4ae eCiIi OJHOBPEMEHHO COOIIOACHBI CIISIYIOIINE YCIOBHS:

- DJ/OIJ nepenan omgnout CtopoHoi apyroit CTOpoHE ¢ MCIOJIB30BAHUEM MPOTPAMMHOTO
obecneueHust CHCTEMBI;

- s DJ/II1]] mpoitnena mpoBepka momuHHOCTH DIl B COOTBETCTBUM € HACTOSAIIMMHU
VYcnoBusiMu ¢ ucnonb3oBaHueM CUCTEMBI;

- s OJ/OIJ, nepenannoro Ilonb3oBatenem [InllP B bank, mpolineHa mnpoBepka B
COOTBETCTBUM CO BCEMH MpOIEIypaMy 3alluThl MH(DOpPMAIMH, YCTAHOBICHHBIMU JEHCTBYIOIIUM
3aKoHOJaTenbCcTBOM Poccuiickor denepannu;

- DI/OI1I nognucan YHDII IMonp3osarens [Tal{P/YHDII bauka/YHOII ITnllP, co3manHoMi
¢ momomnisto Kimroua YHOII IMonw3oBarens [Tnl{P/YHDII banka/YHOIII IInl{P cooTBeTcTBEHHO;

- CKII OII ITallP u CKII OII banka co3nan Y noctosepstomum nearpom banka Poccnn;

- CKII 2I1 Ionwzosarens [TallP cozman [TV

- CKII 3IT Monpzosarens [TalIP/CKIT D11 banka/CKIT 3II I[IallP, cooTBeTcTByrOIIMiA
Kmrouy YHOII Tlonp3osatens IInllP/YHOII banka/YHOII IIallP ¢ wucnons3oBaHMEM KOTOPOTO
chopmupoBana YHOII na DJI/OI1/], neiictButeneH Ha MOMEHT MOJIUCAHHS U TMOIYyYEHHUS TaKOTO
O /3111 TlonszoBarenem [Inl[P/bankom/onepaTtopom ITnllP coorBeTcTBEHHO;

- UMeeTcs MOJIOKUTENbHBIM pe3yabTaT NpOBEpPKH NpuHauiexkHocTu Biaagensity CKII O11, ¢
nomomipio kKotopoir monnucan JIJ/IIIJ], m moxarBepx)aeHO oOTCyTcTBUE BHEeceHHbIX B DJI/DIN]
W3MEHEHUH MOocie ero MoAmucaHusi ¢ ucnosib3oBanueM cpeacts YHOIII, nMmeromux noarBepxiacHue
COOTBETCTBUSI TpeOOBaHUAM ycTaHOBJICHHbIM DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3
«O0 >IIeKTPOHHOMN MOIIUCH;

- OII ucnonw3yercss B OTHOILIEHUAX, ONMPEACICHHBIX O0JACcTsIMU JCUCTBUS, YKa3aHHBIMU B
CKII OIT numa, noanuceiBaromiero D J1/3I1/1.

OJ/DIJ, cozmamasie n moxanucandbie moaTuHHBIME Y HOII Tlome3oBarens [InllP/YHOII
banka/YHOII ITnllP B Cucteme, npu3HAOTCS CTOPOHAMH PABHO3HAUYHBIMU JIOKyMEHTaM Ha OyMaXHOM
HOCHTENE, TOJNUCAaHHBIM cOOCTBeHHOpY4HbIMU TonanucsiMu [lonb3oBarens I[1nllP/banka/oneparopa
[TnllP cooTBETCTBEHHO, HE3ABUCUMO OT TOTO, CYIIECTBYET TaKOW JOKYMEHT Ha OyMakHOM HOCHUTEIE
WJTU HET.

[lenoctHOCTh, aBTOpPCTBO M  KoHpuaeHmansHocTh JJI/DI1J], mnoamucannoro YHOIII
[Tonw3oBarens [P, YHOII banka, YHOIII [TallP, obecnieunBarorcss Cucremoint u cpeacteamu Y HOI
[Monb3oBarens [InllP, YHOII banka, YHOII IIallP, ¢ cobmtogenuem cropoHamu TpeOOBaHMIA
HACTOSIIIMUX Y CIIOBUH.

2.42.5. bankoM mnpoBofATCA mpouenypsl mpuema K ucnonHeHuro IJI/OINJI, comepkammx
pacnopsokerust [Tonp3oBarens [TnllP va coBepmenue nerictuii Ha [Lnl[P/ocymecTBienne oneparuii
HudpossiMu pyOsIsiMu, KOTOPBIE BKIIIOYAIOT B CeOsI:

- ynoctroBepenue B nipase [lons3oBarens [Inl[P pacnopsbkatees octatkom Ha Cuete nudpoBoro
pyOus;

- KoHTpoib pekBm3uToB DJI/DI1/], 3a mckimoueHuem mpoBepku cratyca Cuera nudpoBoro
py6us);

- KOHTPOJIb estoctHocTH DJ1/IT1]L;

- KOHTpOJb nyonupoBanus D /1/I11/];

- CTPYKTYpHBII KoHTposs DJI/DI1/].

Kontponb cratyca Cyera mudpoBoro pyoms, a Takke KOHTPOdb goctaTouHocTd [{udpoBbix
py0:eit Ha Cuete mudposoro pyois mpoBoastcs omepatopom [TallP.

2.42.6. llpu HeycHemHOM 3aBeplUICHHHM TMpolenyp mnpuema K wucnoinHenuro OI/OI1],
MPEyCMOTPSHHBIX MyHKTOM 2.42.5 Hactosimux YcnoBuid, DJI/DI1J] cuuTaercs HENMOMydeHHBIM
bankom wumu omepatopom IInllP, bank yBemommsier Ilonb3oBarens IInl[P o6 ommbke mnyrem
pasmemenus nHpopmanuu B uHTepdeiice Cucrembr «MobunbHbIH O0aHK» (Bepcust Android).
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2.43. llonp3oBarento, MPUCOEAVHMBIIEMYCS K HACTOSIIIUM YCIOBUSM M 3aKJIIOYUBILIEMY
Jlorosop 1o ITakery yenyr® nocrynna Bo3smokHOCTE ucnonb3oBanus Yenyru «PCXB Pedepenty.

2.44. Tlonb3oBaremnto - nepxkarento Kaptsl B pasnene «lIporpamma nosibHOCTH» B CucTeme
JOCTYTHBI CJIETYIOIINE BOZMOKHOCTH:

2.44.1. YuactHuky IIporpammsl nosuibHOCTH B pasnene «IIporpamma nosisHOCTH» B Cucteme
JOCTYIHA BO3MOXHOCTb OCYIIECTBIISATH:

- aKTUBALMIO KaTErOPUM MOKYIIOK, [0 KOTOphIM baHK ocyliecTBiaseT HauuciaeHue boHyCHbIX
0aJI0B B COOTBETCTBUU C Y cloBUSAMU [IporpamMmbl JT0SIBHOCTH;

- BbIOOp omnun Komnencanuu nokynok bonycHbiMu Gaiamu;

- BBIOOD o O6MeHa boHycHBIX 6amioB Ha pyOIH;

- mpocMoTp uHpopmanuu o bonycHom cuete: octatok bonycHbIx 6amioB Ha boHycHOM cuere,
HCTOpUS HAYKMCIICHUS/CITUCaHU, aHHY IMpOBaHUs boHyCHBIX 0aIoB (B TOM YHCIIE IPOrHO3 HAYUCIICHUS
BonycHbIx 0ansoB), pe3yabTaThl KOMIIEHCAlMM MOKYHOK BoHycHeIMU Oamiamu, oOMeHa BonycHbIx
6ay10B Ha pyosH, HHPOpMaIHs o 6J0KupoBaHuU boHycHOro cueta, nHas HHGOpPMaLus.

2.44.2. Tlonb3oBaremo B paspene «lIporpamma nosisHOCTM» noctyned Karanor, rae
[Tonb3oBarens B coorBeTcTBUM ¢ [IpaBunamu nons3zoBanus Karaigorom (Ilpunoxenue 9 k HacTosmum
VYClIoBUSIM) MOMKET O3HAKOMHUTBCS C XapaKTePUCTHUKAMH TOBApOB/YCIYT, BbIOpaTb TOBap/yciyry,
OCYIIIECTBUTH 3aka3 ToBapoB/yciayru [laptaepoB banka, orutatuth ToBapel/yciyru IlapTHepoB u ux
JIOCTaBKy C ucnoib3oBaHueM KapTbl/JlomonMHUTENbHOW KapThl, OTCIEKHUBATh CTAaTyC HCIOJIHEHUS
3aKa3a ¥ MpOCMaTpPUBaTh UCTOPHIO MOKYIIOK.

2.44.3. B UYare Cucremsl Ilonb3oBarensiM mpenocTaBise€TCs BO3MOXHOCTb OCTABUTb
oOpareHue:

- B agpec [lapTHepa, Kacarolieecs KauecTBa TOBAPOB U yCIYT, CPOKOB 00pabOTKH 3aKa3a, CPOKOB
JIOCTaBKH/OKa3aHusl ycayr, mpruoopeTeHHbIx [lonp3oBatenem B Karanore;

- B aapec banka o Bonpocam TexHuueckoit padotel Karanora.

2.45. Tlonp3oBaTento, MNPUCOECIUHUBLIEMYCS K HACTOALIUM YCIOBUSAM, IPEAOCTaBISIETCS
TEXHUUYECKasl BO3MOXHOCTh Y4acTBOBaTh B AKILUAX, MIPOBOAUMBIX baHKOM B mopsiike, CPOKM U Ha
YCIIOBUSIX, NPEAYCMOTPEHHBIX COOTBETCTBYIOIIMMM IpaBuUiamMu npoBeAeHus Axuuu. B cucreme
«MoOunbHblii  6ank» Ilonmp3oBaTtento jgoctynHa wuHGpopMmanus (IpU HAIWYMM  TEXHUYECKOH
BO3MOXXHOCTH) O pe3yJbTaTax CBOEro y4yacTusi B AKLHUU.

2.46. llonp3oBaTento, NPUCOEAUHUBIIEMYCSI K HACTOALIUM YCJIOBHAM, B pasnene Cucremsl
«Emé» - «Mudopmanms» - «CrnpaBkm» JOCTYITHA BO3MOXXHOCTH oopmieHHs oOpamieHus: B bank ¢
LENbI0 TONY4YEeHUS B CBEIEHUM O HAJMYMU CYETOB M WHOW HMHpOpManuu, HEOOXOAUMOH s
MIpe/ICTaBICHMs] TpaXkJIaHaMU CBEJIEHUN O J0X0JaX, pacxoaax, o0 MMyIIeCTBE M 0053aTeIbCTBaX
UMYIIECTBEHHOIO XapakTepa, o(popMIIeHHBIX 0 Gopme, yTBepkaeHHOH Yka3zaHueM banka Poccun Ne
5798-Y (manee - CBenenus, npenocrasisgembie bankom B cooTBeTcTBUU ¢ YKazanuem banka Poccun
Ne5798-Y).

ITpu opopminennn obpaienus B Cucteme Ilonb3oBarens yka3blBaeT OIHY U3 CIEAYIOUIMX AT, Ha
koTopyto bank popmupyer Cenenus, npefoctasisemble bankoM B cooTBeTcTBUU ¢ YKazaHueMm banka
Poccun Ne5798-V:

- 31 nexabps;

- IEPBOE YHUCJIO MECSLIA;

- MTHOE YnCIIo Mecsla, ecinu CBeeHus, npeaocTaisieMble baHKOM B COOTBETCTBHHU C Y Ka3aHUEM
banka Poccun Ne5798-VY, 3ampammBaroTcsi Juisi 3allOJIHEHUSI CBEIEHUH O J0X0JaX, 00 MMYIECTBE U
00s13aTeNbCTBAX HMYIIECTBEHHOTO XapaKTepa BPEMEHHO HCIIONHSIONIMM OOS3aHHOCTH BBICIIIETO
JOJKHOCTHOTO JMna cyobekra Poccuiickoit denepannn (pyKOBOAUTENS BBICIIETO MCIOJHUTEIBLHOIO
opraHa rocyJapcTBeHHOM BiacTu cyObekTa Poccuiickoit denepaiiun) B COOTBETCTBUM C MTYHKTaMu 9 1
10 crarbu 27 ®DenepanbHoro 3akona ot 21.12.2021 Ne 414-D3 «O06 o0ImmX IpUHITMIAX OpraHU3aMH
myOMYHOM BiacTH B cyObekTax Poccuiickoit denepanmm.

0 Nocrymaocts Yemyru «PCXB Pedepent» onpenenena Tapudamu 1o Ilakery yeryr.
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CeneHnusi, B cOOTBETCTBUM ¢ YKka3zanueM banka Poccum No5798-V mpenocraBisrorcs bankom
[Tonb3oBarento Ha nary, yka3zaHHyro [lonb3oBarenem mpu (opMUpOBaHMM OOpallEeHUs, B CPOK HE
no3siHee 5 (msatu) pabounx aHe nocie aas odpopmiienus [lomp3oBaTtenem obpamenus B Cucreme.

Cenenusi, mnpenocraBisiemMble bankom B cooTBercTBUM ¢ YkKazanueM banka Poccun
Ne5798-VY, B anexrponHoM BujJe npenoctasistorcd bankom Ilonbs3zoBarento B CucreMe B pasnene
«Emé» - «CBs3p» - «CooO01eHus.

Ceenenusi Ilonmp3oBarensiM, HE SBIAIOIIMMUCSA WIM HE SBISBIIMMUCS KiIueHTamMH baHka B
OTYETHBIN Nepuos 1 (WIK) Ha OTYETHYIO JaTy (UX MPEICTABUTENSAMH), HE TIPEIOCTABIISIOTCS.

Hapsiny co CenenusiMu bank mpegocTaBisieT BBIMHMCKY O JBHKEHUU JEHEKHBIX CPEICTB IO
cuety (cuetam), ykazaHHbIM B CBeleHUSX, 32 OTUETHBIH MEPHOJ, SBISIONUIYIOCS MPUIOKEHHEM K
CaenenusiM, B citydae ee uctpedoBanus [lonp3oBarenem.

2.47. TonwzoBatemo B CucreMe moctynHa uHpopmarnus 06 Yenyre «Cemelnbiit noctym»®!,
yKa3zaHHas B myHkTe 2.11 Ycnosuit opopmienus u odciayxuBanus [lakera ycayr pusndeckux aun AO
«Poccenpxo30aHk» ¢ wucmnonp3oBaHueM cuctembl «MHTepHeT-O0aHK» U «MOOUJIBHBI OaHK»
(ITpunoxenue 8 Kk HACTOALUM Y CIIOBUSIM).

2.48. bank nmpencrasinseT [lonp3oBaTemnto (KpoMe HECOBEPIIEHHOJIETHUX B Bo3pacTe oT 14 1o 18
net) B CucreMe BO3MOXKHOCTh MPEAOCTaBUTh baHKy coriacue Ha 00pabOTKy MEepCOHATBHBIX AAHHBIX
W/WIIK corjlacue Ha IOoJydeHue NpeuioKeHH mpoaykToB (ycinyr) banka u ero mapTHepoB (nanee -
corjiacue Ha peKjiaMy) B CJIEeIYIOLIEM MOPSIJIKE.

2.48.1. Ilonb3oBarento (KpoM€ HECOBEPIICHHOJIIETHUX B Bo3pacte oT 14 go 18 uer)
0TOOpaxkaeTcs BCILIBIBAIOLIEE COOOILEHUE CO CCHUIKOM Ha TEKCT coriacus Ha 00paboTKy NepCOHATbHBIX
naHHbIX. [locrme O3HAKOMJIEHHMsSI € TEKCTOM corjacusi Ha oOpabOTKy IepCOHANbHBIX JaHHBIX
[Tosnp30Barento AOCTYNHa BO3MOKHOCTH BBIPa3uTh CBOE COIJIacMe€ Ha 00pabOTKy MEepCOHAIbHBIX
JAHHBIX IyTeM HakKaTUs B 3JIEKTpOHHOU (popme CHcTeMbl COOTBETCTBYIOLIECH KHOIKHU O COIJIaCHU/HE
coriacud Ha 00pabOTKy IMEPCOHAIbHBIX JAHHBIX C MOCIEIYIOIIMM IOJITBEPXKIECHUEM COTJIacusl Ha
00paboTKy NMepCOHATBHBIX JaHHBIX BEIOPAHHBIM METO/I0M ayTEHTU(DHUKALIH.

2.48.2. Tlomb3oBaTenio (KpoMe HECOBEPIICHHOJETHUX B Bo3pacte oT 14 nmo 18 ner),
BBIPA3UBLIEMY CBOE COIlacue Ha 0OpabOTKy MEPCOHAIBHBIX JAHHBIX, 0CJIE 03HAKOMJICHHUS C TEKCTOM
corjacus Ha peKjaMmy AOCTYIHa BO3MOXHOCTb BBIPA3UTh CBOE COIJIACHE Ha peKJiaMy ITyTeM Ha)kaTus B
51eKTpOHHOU (opme CHcTeMbl COOTBETCTBYIONIEH KHONKU O COTJIACMM/HE COIVIACMU Ha peKiiaMy ¢
MOCJIEAYIOIIMM TOJITBEPKICHUEM COTJIacusl Ha peKjlaMy BHIOpaHHBIM METOJ/IOM ayTEHTHU(PHUKALIMH.

2.48.3. Ilonb30BaTens MOKET OTO3BaTh COTJIacue Ha 00pabOTKY MEPCOHAIBHBIX JTAHHBIX H/HIU
corjacue Ha pekjamMy, IyTeM I0Jayd IHCbMEHHOrO 3asBI€HHs Ha OyMa)KHOM HOCUTENE B
[Tonpasnenenue banka n100 MocpencTBOM MOYTOBOM/KYPHEPCKOM CBS3M, a TakXkKe MO AJIEKTPOHHON
rmouTe B BUE CKaH-KOIWHU Ha anpec banka office@rshb.ru.

OT3bIB coryacust Ha 0OpabOTKy MEPCOHATbHBIX JAHHBIX W/WIM OT3bIB COTJAcHs Ha peKiiaMy
cocrasisiercs [lonp3oBaTenem b0 mo ¢popme, ycraHOBIeHHOH bankowm, 1160 B mpon3BoiIbHON hopme
C 00s3aTe’bHBIM yKazaHueM (aMWINK, HMEHHM, OT4YEeCTBA, CEpPUM M HOMEpa JOKyMEHTa,
yIIOCTOBEPSIOUIETO JIMYHOCTh, AAaT O(OPMIICHHS OT3bIBA COTJIACHS Ha OOpabOTKy NepCOHAIBHBIX
JTAHHBIX/COTJIACHs Ha peKJIaMy M MpocTaBiieHUs: coOcTBeHHOpYuHOM noanucu Kinuenra/Ilons3oBaresns.

3. Joctyn Knuenra k IO

3.1. Hoctyn Knuenra k JIBO ¢ ucnonb3oBanuem SMS-ayTeHTU(UKALIIH.

3.1.1. Hoctyn Knuenta x IbO ¢ ucnons3oBanueM SMS-ayTeHTU(UKALUN NIPEAOCTABISIETCS
npu Tu4HOM oOpariennu Kinuenra B noapaszeneHue banka Ha OCHOBaHUU 3asiBIICHUSI HA TIOJKITIOUEHHE,
npu oOpamennn Jlepkarens K YCTpoicTBaM caMoOOCIyKMBaHUS baHka C HCIOIB30BaHHEM
JercTBYOLIEeH IaTexxHor kapthl v [IMH-kona k miiaresxHou kapre, yepes caut banka B cetu MlHTEepHeT
o azapecy https://online.rshb.ru wim B npmioxxennn « MoOUIBHBINA 0aHK» Ha OCHOBAaHUH PACTIOPSKECHUS

1 B cirywae ee oopMIIEHHS B COOTBETCTBHH ¢ Y croBusmH 110 Ilakety ycyr, Tapudamu no IakeTy yemyr « DIuT»/« DIauT
IImroc», a Takxke Y cI0BUSAMH NPEAOCTABICHUS YCIIYTH.
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Ha noakmoueHue /IO mnm uepes caiit banka B cetn MHTepHeT no aapecy https://online.rshb.ru umu B
npuwiokeHnn «MoOWIbHBIM 0aHK» Ha OCHOBAHMHU pacmopsbkeHuss Ha nojkitoueHue JIBO, mpu
MIPOXOXKICHUH Y TaeHHOW WACHTU(DHUKALIMU U TIPH OTKPBITUH TEKYIIETo CYeTa.

3.1.2. KineHT, NpUCOeIUHSACh K HACTOSIIUM Y CJIOBUSM, B TOM 4HUCiIE K J(OMOTHUTETbHBIM
ycnoBusaM, Tapudam, [lamsaTke 1mo MCHOIb30BaHUIO CUCTEMbI U PerimamMeHTy BaJIOTHOTO KOHTPOJIA,
SBJISIOIMMCS] HEOTHEMJIEMOM YacThI0 HACTOALIUX Y CIIOBUHM, MIPUHUMAET U HECET PUCKH, CBA3aHHbIE C
HECAHKIIMOHUPOBAHHBIM MOJTyY€HHEM TPETHUMHU JIMLIaMU HHPOpMaLnu, Harpasiisiemoir bankom B SMS-
coobmeHusx. B cimyuae Hecornacusi, Knuent otkaspiBaercs ot noaximrodeHus k JJbO.

3.1.3. Tlpu obpamenuu Knunenra B nmro6oe noapazaeneHue banka:

- bank ocymiectBisger nojakiatoueHne k JJbO Ha ocHOBaHUM 3asiBJICHUS HA MOJKIIIOYEHUE, B
KOTOpPOM YKa3aH HOMEp MOOMJIBHOTrO TeleOoHa POCCHICKOro orepaTropa MOOMIBHOM CBSI3H, MOCIE
OCYIIECTBIICHUS YCIIEITHOW BepupuKamuu HoMepa MOOMIIbHOTO TenedoHa;

- mnocne noaxmodyenus k JIbO bank npegocrasiser nHpopMaIyio o JOrHHE Ha OyMa)KHOM
HOCHUTEJNE, a Takke MH(POpMaIMI0 0 BpEMEHHOM TapoJie, Hanpasisiemyro bankom B SMS-cooOmienun
Ha 3apeructpupoBaHHblii HOMep Iloabp30BarTens He Mo3gHee Cleayouero padoyero JIHs.

3.1.4. Ilpu noxnkmrouenun JJbO B ycTpoiicTBax caMo00CTyKUBaHUS:

- bank ocymectBiser nogkiouenue k JIbO, npenocrasnss epkatento mHpopManuo o
JoruHe (Ha 4YeKe yCTpoicTBa caMOOOCITy KUBaHUs) MpU ykazaHuu JlepxareneM HoMmepa MOOUIBHOIO
Tesie(hOHa POCCUHCKOT0 OrnepaTopa MOOMILHON CBSI3U U €ro ycrenHoi Bepudukanuu. O JHOBPEMEHHO,
¢ noaxmouenueM JIBO, Ha 3apeructpupoBaHHblii HOMep bankoM Hampasisiercst SMS-coobienue ¢
BPEMEHHBIM MapOJIEM.

3.1.5. Ilpu nonkmrouenun JIbO Ha caiite banka B cetu nTepHer:

-bank ocymectsnser noaxmouenue k J[bO, Ha ocHOBaHMM pacniopskeHUs, CHOPMUPOBAHHOTO
Ha caiite banka B cetu nTepHeT, mo aapecy https://online.rshb.ru, mocie ocyiiecTBieHus yCIEIIHON
Bepudukanuu Homepa MoouibHOro Tenedona. Jlorun ¢opmupyercs KineHTOM caMOCTOSATENBHO, HA
caiite banka B ceru HMHrepHer, mo anpecy https://online.rshb.ru, B MomeHT QopmupoBanus
pacnopsbxkenus. Ilocne oroOpaxeHus HH(GOPMALMOHHOIO COOOLIEHHS 00 YCHELUIHOM 3aBEpIIECHHH
perucTpaluy Ha 3aperucTpupoBaHHbId HoMep bankoM HampaBisieTcst SMS-coob1ieHne ¢ BpeMEHHbIM
napoJiem.

3.1.6.I1pu noaxmouenun J1bO Ha caiite banka B cetu HTepHET ¢ poxoxkaeHneM Y gaieHHOM
UACHTU(DUKAIMH U OTKPBITUH TEKYILETO CYeTa:

- bank ocymecrBiser nonkmouenue k JBO Ha ocHOBaHMM  pacHOpsDKEHHUS,
chopmupoBaHHoro Ha caiite banka B cetu MurepHer mo axpecy https://online.rshb.ru, npu
MPOXOXKICHUH (PU3MYECKUM JTUIIOM Y TaICHHOW MIACHTU(UKAIMK W OTKPBITHHA HA €r0 MMS TEKYIIEro
cyera, C 3allOJJHEHHEM aHKEeThl, BBOJOM Koja moaTrBepxkiaeHus. Jlorun c¢opmupyercs Kiuenrom
camMocTosITeNbHO Ha caiite banka B cetm MutepHer mo anpecy https://online.rshb.ru B MomeHT
¢dopmupoBanus pacrnopsbkeHus. Ilocne ycnemHoro mnoATBep)kKIeHHS baHKOM pacnopspKeHUs Ha
noaxiouenue k JIbO Ha 3apeructpupoBaHHbIi HOMep bankoM Hampasisercss SMS-cooliieHue c
BPEMEHHBIM MApOJIEM.

3.1.7. Ilpu nonxmrouennu JIbO B mputoskeHnn «MoOOWITBHBIA OaHK»:

- bank ocymectBnser noaxmouenue k JIbO Ha ocHOBaHMM pacniopskKeHHs, CHOPMUPOBAHHOTO
B mpwiokeHnH «MOOWIBHBIH OaHK», TOCIE OCYIIECTBICHHS YCHEIIHOW BEepUpHUKAIMH HOMEpa
MoOmibHOro TenedoHa. Jlorun u maposab MoryT ObITh cpopmupoBanbl KimeHTOM mpu ero >xeaaHuu
CaMOCTOSITENILHO B y00HOE BpeMs mocie noakmoueHus 0. ChopMupoBaHHBII JIOTHH MOXET OBITh
UCIOJb30BaH Kak Juld BXOJa B MNpuiIokeHHe «MoOWiIbHbIM OaHK», Tak M JUIs BXOJa B CHUCTEMY
«uTepuer-6ank». CPopMHUPOBAHHBIA MApOIb MOXKET OBITH KCHOJB30BAH JJIsl BXOAAa B CHUCTEMY
«MHTepHET-0aHK».

3.1.8.ITomumo mpeocTaBiIcHUS UHPOPMAIIUU O JIOTUHE U BPEMEHHOM TapoJjie B COOTBETCTBHH
¢ nmynkTamu 3.1.3-3.1.6 Hacrosmmx YcioBui, B pamkax ocyiecTBieHuss SMS - ayreHTudukauuu
[lonb3oBareneit B cucreme «MHTepHer-0aHk» baHKOM HCNONB3YyIOTCS OJHOPA30BbIE IAPOJIH,
HarpasJieMble Ha 3aperucTpupoBaHHbiil Homep Ilonb3oBaresns.
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3.1.9.1Ipu nepBom Bxoje B cucteMy «MHTepHeT-0aHk», [lonb30BaTento HEOOX0MMO CMEHUTD
BpEMEHHBIN NapoJib Ha MOCTOSTHHBIN MapOJib, PYKOBOICTBYSACH PEKOMEHIALIUSMU CUCTEMBI.

3.1.10.C wucnonb3oBaHMEM JIOTMHA, @ApoJis, W OJHOPA30BOTO MAapoJis, MOJIYYEHHOIO
[Tonwp3oBatenem B SMS-coo0mieHnn Ha 3aperucTpupoBaHHbIN HOMED, [1osib30BaTEMIO TpEeIOCTaBISETCS
JOCTYI K cucteme «HTepHeT-0aHK» NIl MOTy4YeHUs] HMHPOPMALMU U YIIPABICHHUS BCEMU OAaHKOBCKUM
CUYeTaMU/CYeTaMH 110 BKJIay, OTKPBITBIMHU B JTFOOBIX TIOpa3aeneHusX banka Ha ero uMsi B COOTBETCTBUU
C HACTOSIIMMHU Y CJIOBUSAMHM U J[OrOBOPOM.

3.1.11.1Ipu 3ameHne/mepenadye TpeTbeMy JHIYy JUIA JAJbHEUIIET0  WCIOJIB30BAHUS
3aperuCTPUPOBAHHOTO HOMEPA, HEOOXOIUMO MPOU3BECTH U3MEHEHHE 3aperuCTPUPOBAHHOIO HOMEpA,
o0OpaTHUBILIKCH B JII000€ nojpasaenenre banka ¢ T0KyMeHTOM, y10CTOBEPSIOLUIUM JIMYHOCTD JJIs TOAAYN
3agBJICHMs Ha H3MEHEHHEe HoMepa MOOWJIbHOro TenedoHa, U0 0OpaTHBLIMCH K YCTpoicTBam
camooOcnyxxuBaHusi banka c¢ mmatexxHoi kapror u [TMH-xomoM K mmaTexHOW KapTe AJs MoJadu
pacnopspKeHHMs Ha W3MEHEHue. V3MeHeHue paHee 3aperMCTpUPOBAHHOIO HOMEpA OCYILECTBISAETCS
ocJie yCIenHon Bepudukanu HoBoro Homepa MooussHoro tenedona [loap3oBaTesnis B COOTBETCTBUU
¢ myHktamu 2.3.1 nnu 2.3.2 HacTosIuuX Y CJIOBUM.

3.1.12.1lpu  ytpare 3aperucTpUpOBaHHOTO  HOMepa, llomb3oBaTenmro  HEOOXOAMMO
He3aMeIIUTeNbHO mpousBecTH OnokupoBky JBO, ob6patuBmuce B KoHrtakt-nieHTp banka c¢
npoxoxaeaneM AyrteHtudukanuu I[lonp3oBarenss B KoHTakT-leHTpe B ycTaHOBIGHHOM B banke
nopsiike, Wi OOpaTHBLIMCH B MojpaszeieHue banka, 1 mojgaud 3asiBIEHUS HA OTKIIIOYCHHE.
Bozo6noButs metog SMS-ayrentudukanuu Ilonbp3zoBaTens MOXKET IpU JIUYHOM OOpalieHUH B J000e
nozapaszaeneHne banka ¢ nonavei 3asiBI€HNs HA IOJKIIOUCHHE.

3.1.13.Ilpu yTpare mapossi (Bp€MEHHOTO TapoJisi), HEOOXOAUMO HE3aMeNIUTEIBLHO MTPOU3BECTH
U3MEHEHHE TMapojs (BPEMEHHOro maposs) oOpaTHBIIMCH B KOHTakKT-LIEHTP C MPOXOXKICHUEM
Aytentuduxanuu [lonb3oBarens B KoHrakr-ieHTpe B ycraHoBiIeHHOM B banke mnopsinke s
MOJIyYeHHUs. BPEMEHHOro mapoisis mnocpeictBoM SMS-cooliieHus, 1160 oOpaTHBIIMCH B JH000€
nojapasjeineHne baHka ¢ JIOKyMEHTOM, YJOCTOBEPSIOIIMM JIMYHOCTh, JIMOO CaMOCTOSATEIbHO
nocpeacrsoM J150O.

3.2. Hoctyn Ilons3oBatens k [IbO ¢ ucnonab3oBaHueM NPOrpaMMHON ayTeHTU(UKALINH.

3.2.1. doctyn k JIBO ¢ ucnosnb30BaHMEM NPOrpaMMHOM ayTeHTH(UKALMU MperloCTaBIseTCs
TOJIBKO TPU HATU4UK panee noaxaoueHHoro J1bO ¢ ucnonp3zoBannem SMS-ayreHTudukanmm.

3.2.2. lns obecneuenus nocryna k JbO, TpeOyercs ycTaHOBKa Ha MOOWJIBHOE YCTPOHCTBO
npuiokeHus: «MoOUIbHBIN OaHK» CO BCTPOEHHBIM T'eHepaTopoM naposieil. « MoOuIbHbIN 0aHK» MOXKET
ObITh yCTAaHOBJIEH Ha MoOWIbHOe YycTpoiicTBo Ilonb3oBarenst npu  yCIOBHM COOTBETCTBUS
OIepaMOHHOI crucTeMbl MOOMIBHOTO yCTpolicTBa TpeOOBAaHUSAM, YKa3aHHBIM Ha OQHUIIMAILHOM caifiTe
banka no aapecy: www.rshb.ru.

3.2.3. Tlonp3oBaTenb CaMOCTOSITENIHLHO, UCTIONIB3YS PYKOBOJICTBO IMOJIH30BATENS, Pa3MEIIEHHOE
Ha ounmansHOM caiite banka B cetn IHTepHeT www.rshb.ru, ocyIiecTBIsSeT yCTaHOBKY MPHIIOKEHUS
«MoOuIBHBIN 0aHK» CO BCTPOCHHBIM F€HEPATOPOM MapoJieii Ha CBOE MOOMIIBHOE YCTPOMCTBO.

3.2.4. Ucnonb3ys uHGOpMAIIMIO O TIOJTHOM HOMepe KapThl, [lomp30BaTeNb OCYIIECTBISET BXO/
B TpuioxeHue «MoOwibHBIM OaHK». B Iensax akTHBamuM TEHEpaTtopa MapoJiel, BCTPOCHHOTO B
npunoxkenne «MoOWIbHBIA OaHK», MPH MEPBOM BXOAE B mpuiioxkeHHe «MoOunpHbIM O0aHk» baHk
OCYILIECTBJISIET OTIIPABKy KOJla aKTHUBALIMM Ha 3apETMCTPUPOBAHHBIN HOMEp B BUAe SMS-coo01ieHus.
[locne nonydenuss gaHHOro koja aktuBauuu [lonb3oBarenb, B COOTBETCTBHM PEKOMEHAALMSIMU
cucteMbl «MOOUITBHBIN OaHK», BBOJUT KOJI aKTUBAILIMU B CTieIMalIbHOE 1os1e. [lociie koppekTHoro BBOJA
kKoja aktuBauuu, [lonbp3zoBarens camocrosTenbHo ycTaHaBiauBaeT [IMMH-kon k renepartopy napoJiei.
[Tonmp30BaTero AOCTYTHA BO3MOKHOCTD OCYIIECTBIICHHS BXOJIa B MPHIIOKeHHE « MOOHIBHBIN OaHK» C
WCIIOJIb30BaHUEM OTIIeYaTKa Majbla/CKaHUPOBAHUS JIMIA TIPU HAIMYUU TEXHHUYECKOH BO3MOKHOCTH
MOOWIJIBHOTO YycTpoiicTBa. Brimtouenne QyHKIuM BXoma B mHpwiokeHne «MoOWIbHBI OaHK» C
WCIOJIb30BaHUEM OTIIeUaTKa Majbla/CKaHUPOBAHUS JIMIIA OCYyIIeCTBiseTcs npu BBoje [lonp3oBaTenem
[INH-xoma k reHeparopy mnaposieid. Ilomp3oBaTento MOCTYITHA BO3MOXKHOCTh AKTHBAIMHM (DYHKIIHH
UCIIONB30BAaHUSl OTIEYaTKa Malblla/CKaHUPOBAHUS JUI]Aa B KayeCTBE OJHOPA30BOrO MapoJs AJis
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MOATBEPIKICHUS onepanuil B cuctemMe « MoOUIbHBINA O0aHK» MPH HATWMYUHM TEXHUYECKOW BO3MOKHOCTH
MoOunbsHoro ycrtpoiictBa Ilonmb3oBarens. AkTtuBauusi (QyHKIMHM HCHOJIB30BAaHUS  OTHEYaTKa
NaJIbLIa/CKAaHUPOBAHHUS JIMLA B KAUECTBE OHOPA30BOTO MApOJIsd OCYIIECTBIIACTCS IyTeM KOPPEKTHOTO
BBoAa [ IMH-koxa k reneparopy naposeu.

3.2.5. Koin4ecTBO OJHOBPEMEHHO AaKTUBMpPOBAHHBIX bBaHKOM Te€HepaTOpoB NapoJew,
BCTPOEHHBIX B IpuiiokeHue « MoOUIbHBIN OaHK» HE OTpaHUUYEHO.

3.2.6. Ilocne akTuBalMM TeHEpaTopa Maposield, BCTPOEHHOTO B MpHIIOKeHHE «MOOUIbHBIH
0aHK» W TOCJIEAYIONIETO BXOJa, Kak B cucreMy «MHTepHeT-0aHK», Tak M B cuCTeMy «MOOUIBHBIN
6aHK», [losp30BaTENIO MPEAOCTABIAETCS BO3ZMOKHOCTh MOIy4YeHUsI MHQOPMAIMK U YIIPABICHHUS BCEMHU
0aHKOBCKMMU CUE€TaMU/CYETaMHU IO BKJIaAy, OTKPHITHIMU B JIFOOBIX MoApa3eneHusx banka Ha ero ums
B COOTBETCTBUU C HACTOSIIIIUMHU Y CIIOBUSAMH U J[0roBOpoM.

3.2.7. Tlpu 3amMeHe/mepenade TpeTbeMy JHILy Ui JaJbHEUIIEr0 HCIOIb30BaHMs/TIOpUE
MOOMJIBHOTO YCTPOWCTBA C YCTAHOBJICHHBIM NMPHIIOKEHHEM «MOOMIBbHBIM OaHK» U aKTMBUPOBAHHBIM
reHepaToOpOM MapoJjeil, B TOM 4Hciie ¢ aKTUBUPOBAHHON (DYHKIIMEH BX0J1a/ONTBEPXKICHUS Ollepalvu
[0 OTIIEYATKy Maiblia/CKaHUPOBaHMIO JHLA, [lonb30BaTeNnto HEOOXOUMO OTKIIOUUTH BO3MOKHOCTh
OCYIIECTBJICHUSI IPOIPAaMMHOM ayTEeHTU(PUKAIIMHN C UCIIOJIb30BAHUEM COOTBETCTBYIOIIETO M€HEpaTopa
napoJiel, uepes pasJien HacTpoek cucteMbl «VIHTepHeT-0aHK», B COOTBETCTBUHU C TPEOOBAHUSMU ITyHKTA
5.3.10 nHactosimux Ycaouii. s Bo3oOHOBIeHUs noctyna K JIBO ¢ ucnonp3oBaHneM NporpaMMHON
ayreHTu(ukanuu, [lonp3oBaTento HEOOXOOUMO MOBTOPHO YCTAHOBUTh HAa MOOHMIIBHOE YCTPOMHCTBO
npuiokeHne « MoOubHbIN 0aHK» U aKTUBHPOBATh T'€HEPATOP MApOJIei, BCTPOSHHBIN B MPUIIOKEHUE.

3.2.8. Ilpu yTpare MOOMJIBHOIO YCTPOHCTBA C YCTAHOBJIEHHBIM HpUiIOKeHueM «MoOMIbHBIN
0aHK» W aKTUBUPOBAHHBIM TI'E€HEPATOPOM IMapojiel, B TOM 4YHUCJIE C AKTUBUPOBAHHOW (yHKUMEN
BXOJIa/TIOATBEPKICHUS ONepalMd IO OTHevyaTKy Maiblia/CKaHupoBaHMI0 Juia, [lonp3oBatento
HEOOXOAMMO HE3aMeUIMTENIbHO Tpou3BecTu OmokupoBky JIbO, obOpatuBmiuck B KOHTakT-IeHTp C
npoxoxaeHueM AyteHtudukamuu Ilons3oBarenss B KoHTakT-leHTpe B yCTaHOBIEHHOM B baHke
nopsJIKe, Wik oOpaTUBILKCH B Nojipa3zesieHne banka, ¢ mojaudeil 3asBiieHUs HA OTKIIIOYCHHE.

3.2.9. Ilonp3oBarenb MOXKET OCYLIECTBUTh BXoA B cucremy «lMHTepHer-0aHK» C
ucnonbs3oBanneM QR-koxa. Ilocne camocTosarensHoro Beibopa [lonb30BarenemM Ha cTpaHUIE BXOJAA B
cucremy «MHTepHeT-0aHK» criocoba Bxoaa B «MHTepHeTOaHK» ¢ npuMeHeHneM QR-koxa, Ha cTpaHuLe
Bxoaa B cucremy «MHTepHeT-0aHK» oToOpakaercas QR-xoxa. s obecriedeHus TOCTyma B CUCTEMY
«uTepHer-6ank», [lonp3oBaTento HEOOXOAUMO BOHTH B «MOOWIBHBINH OaHK» C HCHOJIb30BAHUEM
MIPOrpaMMHOIN ayTeHTU(UKALMK, BBIOpaTh ONIUI0 cuuThiBaHUA «QR-komay, mocie dero mojgHecTH
kamepy MoOunbHoro ycrpoiictBa k QR-kony, oToOpakaeMoMy Ha CTpaHHUIIE BXOJa B CHUCTEMY
«ntepuer-bank». CuntsiBanne «QR-koma» moareepxkmaercs BeeaeHuem [IMH-koga k renepartopy
napoJieit/0JTHOPa30BbIM MapOJIEM.

3.2.10. Ilonmp3oBaTenb MOXET OCYIIECTBUTh BXOJ B cucremy «VHTepHET-0aHK» IpHU
nonyyeHuu Push-yBenominenus. Ilocie BBoga HHGOpPMALIMKU O JIOTHHE U MApoJie Ha CTPAHUIE BXOJa B
cucremy «MHTEepHET-0aHK» U caMOCTOsATENbHOIrO BbiOOpa [lonb3oBarenem cnocoba BXoJa B CUCTEMY
npu nosyueHuu Push-yBenominenus, B MoOunbsHOM ycTpoiictBe Ilonmbp3oBarens oroOpaxaercs Push-
yBengomieHue. s obecnieuenust noctyna B cuctemy «MHTepHeT-6ank», [loap3oBaTento HE0OX0AUMO
BOWUTHU B «MOOWIBbHBIN OAHK» C UCTIOJIb30BAaHUEM IPOTrPAMMHON ayTeHTU(UKALIUH U TTIOATBEPIUTH BXOJ
B cucremy «/HTepHeT-0aHK», OTBETHUB Ha 3aIllpoc, yKazaHHBIH B Push-yBemomuiienum, ¢ BBeneHuEM
[INH-koxa k reHepaTopy mapoieil/0THOPA30BBIM APOJIEM.

3.3. B pamxax npenocrasienust JIbO bankoM yctaHaBnuBaeTcs orpaHu4eHHE Ha KOJIUYECTBO
IOMBITOK BBOJA OJHOPA30BOI0 MAapoJisi IPU BXOJE B CUCTEMY, & TAaK)K€ IPU MPOBEIECHUU B CHCTEME
onepanuii®>. B cilydae NpEBBINIEHHS KOJMYECTBA IIONMBITOK BBOJA OJHOPA30BOTO Mapois BaHkom
BPEMEHHO OJIOKHPYETCs COOTBETCTBYIOIMI MeTol ayTeHTH(uKauuu B Cucteme Ha 1 yac, npu 3ToM
[Tosp30BaTemnto AOCTYIHA BO3MOKHOCTb, HE JI0’KUJIAsCh OKOHYaHUSI aBTOMATHYECKON pa30JI0KUPOBKU
JOCTyIla K CHCTEME, UCIOJb30BaTh ApYrol meroxa ayreHTHukanuuu B Cucteme (npu Hamuuuu). B
ciydae wucronp3oBaHus [lomp3oBaTtenemM oTmedaTka Manbla/CKAHUPOBAHMS JIMIA B KAa4eCTBE

2 Muopmanust 0 KOINYECTBE MOMBITOK YKA3hIBAETCS B CUCTEME.
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OJTHOPA30BOT0 Mapoiis AJIsi MOATBEPXKIAEHUs orepauuii B cucreme «MoOwibHbIi 6aHk» baHk Brpase
3aIPOCUTH JOMOJIHUTENBHOTO noaTBepkaeHus [lonp3oBarenem onepamnuu myteM BBenenus [IMH-kona
K TeHepaTopy mapojei 11ubo oJHOPa30BOro maposs, HampasieHHOro bankom B SMS-coo0menun Ha
3aperucTpupoBaHHbIid HoMep [lonp30BaTens.

3.4. BoccraHOBIeHHME JOCTyNa M W3MEHEHHE MHapoiisi uid Bxoaa B «MHTepHeT-O0aHK» WM
«MoOUIBHBIN OaHKY.

3.4.1. BoccraHoBJ€HHE JOCTYyNA U U3MEHEHUE MapoJis (BPEMEHHOTO MapoJisi) TOCTYITHO OAHUM
W3 CIIETYIONTUX CTIOCOOOB:

3.4.1.1. CamoctosTensHo nocpeactsom JJbO (n3MeHeHne naposist JOCTYIHO ABYMsI CIIOCOOaMMU:
C MCIIOJIb30BAaHUEM PEKBU3HMTOB KapThi®® 6o mo noruny [onb3oBarens).

3.4.1.2. O6paruBmuce B Konrakr-ieHTp banka ¢ mnpoxoxaeHrueM AyTeHTU(UKAIIH
[Tonws3oBarens B KOHTakT-LIeHTpe B yCTaHOBIEHHOM baHKOM nopsiake.

3.4.1.3. OOGparuBmuce B 000e moapasjeneHue baHka ¢ JOKyMEHTOM, yIOCTOBEPSIOLIMM
JUYHOCTb.

3.42. B cnyuae ytparel Ilonb3oBareneM mnapoisi (BPEMEHHOrO Maposis), HEOOXOAUMO
HEe3aMeUIMTEIbHO MPOU3BECTH M3MEHEHUE Naposisd (BPEMEHHOIO Naposis) B COOTBETCTBUH C IMTyHKTOM
3.4.1 HacToAmMX Y CIOBUH.

3.4.3.baHKOM YyCTaHaBIMBAECTCSl OrPAaHMYEHHE HA KOJMYECTBO IIOMBITOK BBOJA MapoJid,
copmupoBannoro Ilonmp3oBareneM (BPEMEHHOro mapons) Npu Bxoge B cucteMy®. B ciydae
MPEBBILICHUS] JTaHHOTO orpaHuueHus Ilonb3oBarenb MOXKET CaMOCTOSTENBHO TOBTOPHO MPOMTH
IpOIelypy BOCCTAHOBIICHHSI JOCTYyTa M U3MEHEHUs MapoJist (BpeMEHHOI0 apoJisi) B COOTBETCTBUU C II.
3.4.1.1 HacTosiUX Y CIOBHIA.

3.5. HM3menenue norunHa, kogosoro cinosa, [IMH-kona x renepatopy naposeil.

3.5.1. Jlorun, npenocraBieHHb bankom/chopmupoBanHblil [lepikaTesneM, MOXET ObITh
camocTosTenibHO u3MeHeH Ilonmp3oBarenem B Cucreme 0e3 B3UMaHUS KOMHMCCHUHM, B COOTBETCTBUH
Tapudamu.

3.5.2. B cnyuae ytpatsl [lonp30oBaTenem JIoruHa /sl BOCCTAaHOBJICHUSI HH(GOPMAIIUU O JIOTHHE
[Tonb3oBarens Moxer oOpatutbecst B KonTakT-nieHTp banka ¢ mpoxoxaeHueMm AyTeHTU(UKAMU
ITonp3oBarenss B KoHTakT-lleHTpe B YCTaHOBJICHHOM B baHke mopsjake MoiydyuTh MHPOPMALHUIO O
TEKyIIeM JOruHe, 1100 00paTUThCs B 000 Moapa3/eseHne banka ¢ J0KyMEHTOM, Y0CTOBEPSIIOIINM
ou4HOCTh. Ilpum Hamuuum ACUCTBYIOLIEH IUIATeKHOM KapTel, Ilonb3oBarens Takke MOMKET
chopMupoBaTh W HANpPaBUTh HOBOE pacmopsbkeHue Ha mnoakiatodeHue [IbO ¢ wucnonszoBannem
YCTPOMCTB caMooOciayxkuBaHus baHka, KoMuccHs pU 3TOM He B3umaercs. MHdopmarus o Tekyiem
JIOTMHE YKa3bIBAETCS B UEKE YCTPONCTBA CaMOOOCTyKUBaHUS.

3.5.3. Jlns u3MEHEHus JIOTMHa U BO300HOBJIEHMs AocTyna k cucteme Ilomb3oBarenb Takxke
MOXKET 00paTUThCS B JII000€ nojapasfeneHne banka 1y nmojayu 3asBiIeHUs Ha U3MEHEHUE JIOTUHA. 3a
U3MEHEHHE JIOTMHa Ha OCHOBAHMM NIMCbMEHHOro 3asBiieHus llonb3oBaTensd, NOJaHHOIO B
nonpasaenenue banka, B3umaercs komuccHs B cooTBeTcTBUU ¢ Tapudamu, myTemM BHECEHUS TEHEKHbIX
CpEeZCTB B Kaccy nojapaszencHus banka i nmyTeM CMcaHus IEHEKHBIX CPEJICTB ¢ OAHKOBCKOT'O cyeTa
[Tonw3oBarenst (Mpu HATUYUU OTKPHITOTO OAHKOBCKOrO cueTra B moapasaencHun banka). loctym
ITonp30Batens k cucTeMe BO30OHOBIISIETCS HE MO3/JHEE pab0oyvero JIHs, CIEAYIOLIETo 3a THEM MOTy4YEeHUs
bankowm 3asiBneHus Ha u3MeHeHue JoruHa ot [lonp3oBaresns.

3.54. B cayuae yrtparel Ilonmp3oBatenem komoBoro cioBa Iloib3oBarento HeE0OXOAMMO
MIPOU3BECTH U3MEHEHNE KOJAOBOTO CJIOBA, OOPAaTHBILKUCH B JII000E ropasaeneHne banka ¢ JOKyMeHTOM,
YAOCTOBEPSIOLIUM JINYHOCTD C MOJa4el 3asBJICHUS HA U3MEHEHUE KOJOBOTO CJIOBA.

3.5.5. Tlpu yrtpare I[lomp3oBarenem uapopmanmu o [TMH-koxe k reHepaTopy mapomiei, s
BO300HOBJIEHHUsS MeToJa IporpaMMmHoOil ayreHTH(dukauuu [lonp3oBaTento HeoOXOAMMO 3aHOBO
MIPOM3BECTH AaKTUBAIMIO TeHepaTopa maposiei mius Murtepuer-6anka. s storo, I[lompzoBatemnto
HE00XO0/IMMO OCYILECTBUTH IOBTOPHBIN BXOJ B MpuiIokeHHe « MOOMIBbHBIA OaHK» € MCIIOJIb30BaHUEM

%3 3a UCKIIFOYEHNEM PEKBH3UTOB BUPTYAIbHOM KapThI.
% VindopManus 0 KOIMYECTBE MOTMBITOK YKA3BIBAETCS B CHCTEME.
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JIOTMHA U NIapoJis (B T.4. BpDEMEHHOTO Napoist), HOTYYESHHBIX IPU MOAKI0YeHUH SMS-ayTeHTUDUKALIH.
[Tocne ocymecTBieHus BXOJa, B COOTBETCTBUM C PYKOBOJACTBOM IIOJIB30BATENsl, PA3MELICHHBIM Ha
ounmansHoM caiite banka B cetn MuTepHer www.rshb.ru, Ilonb30Batens, ¢ UCHOIB30BAHUEM KOJIA
aKTHBAllMM AaKTUBUPYET HOBBIM reHepaTop mnaposied m ycrtaHaBiauBaeT I[IMH-koma k renepartopy
IapoJIeH.

3.6. Ilpu ayrentudukamnuu [Tonp3oBaTtens B cucteme baHk He 3ampammBaeT BBOJ CBEICHUM O
[INH-kone xaptsl w/wim [IMH-koxe k reHepatopy mapoJjeif, B T.4. Ha opUIMaIbLHOM caiiTe baHka B
cetu UnrtepHet. Ocymectisis BBoa [IMH-koma kapTel/UHBIX TaHHBIX U1aTexHO# KapThl, [IMH-koma k
remeparopy nmaposned B ceru Murepuer, [lomp3oBaTenr mnpuHMMaeT Ha ce0s  pUCK
HECaHKIIMOHUPOBAHHOTO MCIIOJIB30BAHMS TUIATEKHOM KapThl u/min qoctymna Kk J[BO.

4. IlopsiAoK IMCTAHIMOHHOIO OAHKOBCKOIO 00C/Ty’KMBAHUS

4.1. bank nocpenctBom cuctembl «MHTepHEeT-0aHK» M «MOOMIBHBIA OaHK» MPEAOCTaBIISIET
[Tosnp30Barento cienyromue BO3MOKHOCTH:

4.1.1. IlpenocraBienune uHPOpMalMU TO BCeM OAHKOBCKMM CcYeTaMm/cueTaM IO BKIJIaTy
[Tonp3oBarensi, OTKpBITHIM B banke, MH(pOpManuu 1O MNperocTaBiIeHHbIM baHkoM Kpeautam u
[IporpaMmaM KOJIJIEKTUBHOTO CTpaxoBaHMs jepxkareneil kapT, IIporpammam KOJUIEKTMBHOIO
CTpaxOBaHUA 3a€MILUKOB baHKa.

4.1.1.1. Odopmienune 3asBiaeHuss o mpucoenunennu k JloroBopy VY, 3asBiuenus o
npucoeaunenuu kK Jlorosopy 1Y UUC. Ilpenocrapnenue undopmamuu no Horosopy Y, Horosopy
AY HNHUC, 3aknoyeHHOMY MOCpeacTBOM cUcTeMbl «WHTepHeT-0aHK» U «MOOWIBHBIN OaHK».
Odopmiienne mopyuyeHuss Ha BbIBOJ akTHBOB 1o JloroBopy /1Y, mopydeHusi Ha BBIBOJ| aKTHBOB IO
Horosopy Y UNC.

4.1.1.2. Odopmienue 3asBICHUS Ha OTKPBITHE CUeTa B PEECTPE BIIAJEIbLEB HHBECTULIMOHHBIX
MaeB M mojiaya 3asBOK Ha NpUOOpeTeHHe, MorameHue U OOMEeH HMHBECTULHOHHBIX maeB MdoHmoB
nocpencTBoM cucteMsl «MHTepHeT-0aHK» U « MOOMIIBHBINA OaHK».

4.1.2. TlpenocraBnenne uWHGOPMAIIUU 110 HHBECTUIMOHHBIM TasM DoHIA TO 3asBKaM,
oopmieHHbIM TOCpencTBOM cucTeMbl «MHTepHeT-0aHk» M «MOOWIbHBIM OaHK», a TaKke NpHU
HaJIMYUU paHee NpUHATON baHkoM 3asBkM Ha MpUOOpeTeHNEe NHBECTULIMOHHBIX NaeB PoHa.

4.1.3. 3axiroueHHe COIJIAIIeHUs 00 OKa3aHUM OPOKEPCKHUX YCIYT, B T.4. C UCHOJIb30BAHUEM
NNC, neno3utapHoro 7oropopa myTeM NpUCOETUHEHUS K YCIOBUAM PernamenTa okazaHusi OpoKepCKux
yCIyr W YCIyr IO HWHBECTULIHOHHOMY KOHCynbTupoBaHuio AO «Poccenbxo30anHk», YcCIoBUAM
OCYIIECTBJICHUS JICTIO3UTApPHOM JI€ATEIBHOCTH M YCJIOBHMSIM OKa3aHMs OpOKEpCKHUX YCIyr ¢
UCIOJb30BAHUEM HHIUBHUIYyaJbHOIO HHBECTUIMOHHOIO CYeTa, IpeloCTaBieHne HHPOpMaLuU IO
3aKJIIOYEHHBIM COTJIAIIEHUSM, €CJIM BO3MOYKHOCTb TAaKOIO IHPHUCOEIWHEHUS U IPEeJ0CTaBICHUS
uH(popMalMd C HCHONb30BaHHEeM cucTteMbl «HTepHeT-0aHk» U «MOOWIBHBIA OaHK» MPSIMO
npenycMotrpeHa PerimamMeHTOM oOka3aHUST OpOKEPCKHUX YCIyr M YCIOyr 10 WHBECTULMOHHOMY
KOoHCysIbTUpoBaHI0O AO «Poccenbxo30aHk».

4.1.3.1. TlepeBoasl B POCCHICKUX PyONIsAX ¢ OaHKOBCKMX C4eTOB® B momb3y Ympapisromei
xkomnanuu® mo Jlorosopy Y (Horosopy Y MHC) mo pexBu3uTaM B paMKax BHIOPaHHOM
MHBECTUILIMOHHOMN CTpaTETUU.

4.1.4. llonp3oBaTento, IPUCOEAUHUBIIEMYCSI K HACTOSLIUM Y CIIOBUSIM IOCTYITHA BO3MOYKHOCTb
3akmodeHust goroopa BCJIM, myrteM npucOeqMHEHUS K YCIOBUSIM OTKPBITHS, OOCITY>KUBAaHHS WU
3aKpbITUSl  OAHKOBCKMX  CUETOB B  JpPAarolieHHbIX  MeTaulax  (U3WYECKUX  JHI B
AO «Poccenbxo30ank» ¢ ucnonb3oBaHueM cucteMmbl «MHTepHeT-0aHK» U «MOOWIBHBIM OaHK» U
otkpeiTusi BCJIM B Cucreme Ha OCHOBaHUM C(HOPMHPOBAHHOTO PACHOPSDKEHUS C MOATBEPKACHUEM
JIOCTYITHBIM MeTofoM ayTeHTH(ukanmu B Cucreme s ocymecTtBieHuss B Cucreme omepanuid
MOKYIIKH/TIPOAAXH JparoleHHbIXx MeTaiioB 1mo BCIAM ¢ moarBepkIeHHEM IOCTYIHBIM METOAOM

% 3a pckmouyenuem 5CJIM.
% TlepeBos NEHEXKHBIX CPEACTB OCYILECTBJIAETCA C BHIIOJIHEHHEM TPeOOBAHUI MO MEPEBOLY AEHEKHBIX CPEICTB MEKIY
cyeTaMH T10JIb30BaTells.
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ayreHtudukanuu B Cucreme. bank nnpopmupyer Ilonap3oBarenst 0 3aKII0OUEHUH COOTBETCTBYIOIIETO
norosopa BC/IM, npu 3tom B Cucreme Ilonb3oBarento ctaHoBUTCS A0cTynHON nHpopmanus o BCIAM
B pazgene «MuBectuuum»/«Cyera B JparoleHHBIX MeTaslax». B ciydae oTkasa B 3aKJIIOYCHHUU
norosopa BCJ/IM bank nndopmupyer [lonb3oBarens B Cucreme myteM nmpucBoeHus craryca «OTkaszy.
IIpu camocrostensHoM 3akpbiTi BCJIIM Ilonb3oBatens uepe3 CucreMy ¢ NOATBEPKIACHHEM
JOCTYITHBIM ~ CITIOCOOOM  ayTeHTH(UKAIMM  OCTaTOK  obe3nmueHHoro wmetamia Ha BCAM
MEPECUYUTHIBAETCS B pOCCUICKHE PYOIIN MO KypCy MOKYIKU 00€3TMYEHHOT0 METaljIa, yCTaHOBJICHHOMY
baHkOM Ha MOMEHT COBEpIICHHS ONEpPalU, JIEHEXHbIE CPEACTBA IMEPEUUCISIIOTCS MO YKa3aHHBIM
[lonp30Barenem pekBU3UTaAM.

4.1.5. B cnyuae, eciu [lonb3oBarenem 3axmoueH goroBop BCIM myrtem mnonmucaHus B
nojpasnenenuu banka 1oropopa 6aHKOBCKOTO cueTa B JPAaroleHHbIX MeTamiax Uit (U3NUYEeCKUX JIULL
[Tonb3oBaremnto B Crucreme JOCTyHA BO3MOKHOCTh OCYIIECTBICHUS MOKYTKH/IPOAAKU IParoleHHbIX
MetaioB o bC/IM B coorBeTcTBMM € 3akoHonaTenbcTBOM Poccuiickoit denepanyuy U 3aKpbITHA
BCIMY’.

4.1.6. TlepeBoapl B POCCHMCKHMX pPyONsx ¢ GaHKOBCKMX c4eToB®® B momb3y Ympapisroruein
xkomnanuu®, B LENSX NPUOOPETEHUs HMHBECTMIMOHHBIX Naes DoHga mo 3asBKaMm, O(GOPMIEHHBIM
nocpencTBoM cuctembl «VHTepHeT-0aHK» U «MOOWIbHBIM OaHK», a TakXke NpU HAIUYUU paHee
npuHIATON baHKOM 3asBKU Ha MPUOOPETEHNE UHBECTUIIMOHHBIX nTaeB donpa.

4.1.7. OcylIECTBIEHHE ONEPALMI B POCCHICKUX PYOJIAX MO TEPEBOLY C GAHKOBCKHMX CYETOB’’
JICHE)KHBIX CPEJICTB B OIUIATy YCIYr IOPUAMYECKUX JIMIL-PE3UACHTOB, YKa3aHHBIX Ha O(HIIMaIbHOM
caiire banka B cetu MHTepHeT (yCiIyr CTpaxoOBbIX KOMIIAHHH, YYEOHBIX YUpexJAEHUI, CTOPOHHHUX
SMUTEHTOB-0AHKOB C IIEJIbI0 IIOTAllleHHUs KPEAUTOB, YCIYI MOOWMJIBHOM CBSI3H, KaOEJIbHOTO H
CIlyTHUKOBOT'O TEJIEBUJICHUS, TEIEKOMMYHHUKAIIMOHHBIX KOMIAHUI U VHTEpHET, OXpaHHBIX CUCTEM,
KOMMYHAaJIbHBIX yCITYT).

4.1.8. TlepeBoibl B pOCCHICKHUX pyOIIsIX ¢ GAHKOBCKMX CUETOB’! JIJIsl OCYLIECTBIEHHS ILIATEKEN
3a IPEI0CTaBIIEHUE FOCYAAPCTBEHHBIX U MYHUIIUIIAIbHBIX YCIIYT, B TOM YUCIIe HHPOPMAIUI O KOTOPbIX
npenocranieHa llonb3oBarento ¢ ucnosib3oBaHueM cepBuca «l'ocygapcTBeHHas MH(POPMAaLMOHHAS
CHUCTEMa O FOCYJapCTBEHHBIX U MyHUIMNIANBHBIX MaTtexax» (I'MC ['MII).

4.1.9. OcymecTBieHHe olepanuii Mo MepeBoay AECHEXKHBIX CPEICTB C OJHOI0 OAHKOBCKOTO
cuera’?/cuera 1mo BKIaxy > Ha Apyroi GaHKOBCKMI cdeT’*/cuer mo BKIamy oaHoro Ilonb3oBarens B
pasIMYHBIX BATIOTaX. B ciydae nepeBoja JEHEKHBIX CPEICTB HA OAHKOBCKHUIA CUET >/CUET 110 BKIALY,
OTKpPBITBI B JPYroM BallOT€ M B OJHOM INOJpa3jeiacHuM baHka, KOHBepTauus OCYLIECTBISETCS B
cooTBeTcTBUU ¢ Tapudamu.

4.1.10. Ocymectienue [lonmp30BaTeneM-HEPE3UICHTOM OMEpPALMA MO TEPEBOAY CO CBOETO
GaHKOBCKOro cuera’®/cuera mo BKiIaLy’’, OTKPHITOrO B POCCHHCKHX PYOIISX, JEHEKHBIX CPEICTB B
pPOCCUICKHX pyOJIsIX HA pyOJieBbie cUeTa (PU3NUYECKUX JIUI] U CUETa IOPUIUIYECKUX JIUIl (PE3UICHTOB U
HEpPEe3UJICHTOB), OTKPBIThIE Ha TeppuTopun Poccuiickoit deneparyy, B TOM YuCiie OTKPBITHIE B baHke.

4.1.11. OcymectBnenue Ilonbp3zoBaTeneM-pe3nIEHTOM OINEpalii MO MEPEeBOAY IEHEKHBIX
CPEJICTB B POCCHHCKHX PyOIIsX ¢ GAHKOBCKOTO cyeTa’’/cyeTa Mo BKIAdy ', OTKPHITOrO B POCCHMCKHX
pyossx:

7 OcyIecTBAeTCS IPH HAIMYUH TEXHHYECKOH BO3MOKHOCTH.

%8 33 pcxmogernem BCJIM.

% TlepeBoJ IEHEKHBIX CPEICTB OCYILECTBIAETCA C BBINOJHEHHEM TPeOOBaHUI 110 MEPEeBOY JEHEKHBIX CPEICTB MEKIY
cyeTaMH I10J1b30BaTells.

70 3a uckmouennem BCJM.

71 3a ucxmouenreM BCJIM.

72 3a uckmouenreM bCJIM.

73 TlepeBo J€HEKHBIX CPEACTB CO CUETA 110 BKIAY BO3MOKEH TONBKO HA CUET COIPOBOKACHHS.
74 3a nckmouennem BCJIM.

75 3a uckmouenuem 5CJIM.

76 3a uckmouenrem 5CJIM.

7 3a uckmouenrem 5CJIM.
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- Ha OaHKOBCKME cyeTa’®/cyeTa Mo BKiIaay (M3MYECKUX JIMI-PE3UACHTOB/HEPE3HIEHTOB,
OTKPBITbIE B POCCUMCKUX pyOJIsix Ha Tepputopun Poccuiickoit @eneparyiv, B TOM YHCIE OTKPBITHIE B
banke;

- Ha OaHKOBCKME cueTa HOPUIUYECKUX JIHI-PE3UJACHTOB/HEPE3UACHTOB, OTKPHITHIE B
poccuiickux py0ssx Ha Teppuropun Poccuiickoit deneparyy, B TOM Yuciie OTKpbITHE B banke.

4.1.12. OcymectBnenue [lonp3oBarenemM-pe3nIeHTOM/HEPE3UACHTOM OIEPALUN O TEPEBOAY
JICHEeXKHBIX CPE/ICTB B POCCUHCKUX PYOJIsIX ¢ KAPTOYHOTO CYETa, OTKPBITOTO B POCCHUMCKHUX PyOJIsiX, HA
mnaTexHyo kapty (B)/(M)/MUP/(Ix) cTopoHHETO SMUTEHTa — OaHKa, HAXOISIIETOCS Ha TEPPUTOPUHU
Poccuiickoi ®enepamyun’.

4.1.13. Ocymectsnenue Ilonb3oBareneM-pe3uieHTOM/Hepe3neHToM onepanuii 1o nepeBoLy
JICHEeXKHBIX CPEICTB B poccuiickux pyomsx ¢ Kaprounoro cuera ne6eToBoif KapThl, OTKpeITOro B AO
«Poccenbxo30aHk» B POCCHMCKUX PyOJIsIX, MO pekBU3UTaM «Ne KapThl», «HOMEpP MOOMIBLHOTO
TesiehOHa» Ha KapTy MHOCTPAHHOIO OaHKa-3MHUTEHTa WM 1o pekBu3uty «Homep cuera (IBAN)» Ha
CYET, OTKPBITHIN B MHOCTpaHHOM OaHKe (B Mpeenax JMMUTOB, onpeneneHHbix Tapudamu banka) yepes
OIIEpaTOpPOB IO TEPEBOAY JEHEXKHBIX CPEICTB, C KOTOPbIMM y baHKa MMEIOTCS COOTBETCTBYIOIIHE
noroBopHble oTHouieHus. [lonb3oBarens 3amojHSAET HapaMeTpbl MEPeBOAa B COOTBETCTBYIOLIUX
9KpaHHBIX (opmax cuctembl «lMHTepHeT-0aHK» uiIUM «MOOWIBHBIN OaHK», PYKOBOJCTBYSCH
MHCTPYKLHMAMHU, YKa3aHHBIMU B 3KpaHHBIX (Qopmax cucteMmbl «/HTepHeT-0aHK» min «MoOUIbHBIH
OaHK».

4.1.14. OcymectBnenue [lonb30BarenemM-pe3nICHTOM/HEPEIUACHTOM ONEpALUi O MEPEBOAY
JICHE)KHBIX CPEICTB B POCCHICKHX PYOJIIX MO peKBU3UTaM IutatexHou kaptel (B)/(M)/MUP/(Ix)
CTOPOHHET0 YMUTEHTa — OaHKa, HaXOAIIerocs Ha Tepputopuu Poccuiickoit denepannn Ha MIaTEKHYIO
kapry banka (B npesenax Beanuus, onpeneneHnbix Tapudpamn)®!,

4.1.15. OcymectBienue I[lonb30BarenemM-pe3nIeHTOM/HEPEIUACHTOM ONEpALUil O MEPEBOAY
JICHEXKHBIX CPEACTB B POCCUHCKUX PYOIIsx ¢ miatexxHoit kaptel (B)/(M)/MUP croponHero sMmuTeHTa -
OaHka, Haxoxgsmerocs Ha Tepputopun Poccuiickoir ®denepauny Ha  IUIaTEXKHYIO — KapTy
(B)/(M)/MUP/(1x) cTopoHHET0 SMUTEHTa — OaHKa, HaxoJsmIerocs Ha Tepputropuu Poccuiickoit
®enepanu (B mpenenax BeJIWYUH, onpeaeneHHbIx Tapudamu). [lonbp3oBarens 3anoiaHsIeT napaMeTpbl
IepeBojia B COOTBETCTBYIOIIMX  AKpPaHHBIX  Qopmax cucrtemsl «MHTepHeT-0aHK»  WIH
«MoOUNBHBIN 6aHK», PYKOBOJCTBYSICh MHCTPYKIMSMH, YKa3aHHBIMH B 3KPAaHHBIX (pOopMax CUCTEMBI
«urepHeT-6aHK» Win «MOoOWIBHBIN Gank». ™

8 3a uckmouenrem 5CJIM.

7 Tlonp30BaTeNb-HEPE3UAEHT OCYLIECTBIAET YyKa3aHHLIE OIepaluy 0e3 orpaHuueHuii. Ilonb30BaTeb-pe3UaeHT
o0ecreyrBaeT OCYIIECTBICHHUE TICPEBOIOB HA KaPThI, BHIMYIIICHHBIC HA UMS PE3UICHTOB.

80 [TepeBox JeHekHBIX CPEICTB BO3MOXKEH TONILKO B BaloTe Poccuiickoil deepalyu ¢ KAPTOYHOIO CYETA, OTKPHITOTO Kak
[Tonk30BaTenrO-pe3uieHTy, Tak u [10Ibp30BaTeN0-HEPE3UACHTY B BamoTe Poccuiickoit denepanum, ¢ y4eToM TpeOOBaHHIA
3akoHonaTenbeTBa Poccuiickoit depepanyuy u orpaHUdeHui (3arpeToB), ycraHoBIeHHBIX bankom Poccun. B cooTBercTBNI
CO CHeHaTbHBIMU YKOHOMUYECKUMHU MEpaMH, YCTaHOBIIEHHBIMU YKa3amu [Ipesugenta Poccuiickoit denepanu U HHBIMU
HOPMATHBHBIMHA aKTaMW, BBHITYIICHHBIMH B paMKaX WX pEaln3allidl YCTaHOBJICHBI OTpPaHWYCHHUS (3amlpeThl) Ha
OCYLIECTBJIEHUE BAJIFOTHBIX ONEPalUii, CBS3aHHBIX C MIPEIOCTABICHUEM PE3UIEHTAMH B NIOJIb3Y HEPE3UAEHTOB HHOCTPaHHOM
BAJIIOTHI 110 I0TOBOpaM 3aiiMa.

Bank BopaBe 0TKa3aTh B COBEPIIICHUH OIIEPALINH B CIIydae HepoxoxaeHus [1oinp30BaTeieM BHyTPHOAHKOBCKIIX KOHTPOJIEH,
a TaKk)Ke KOHTPOJIEH CO CTOPOHBI OIIEPAaTOPOB 110 MEPEBOAY ICHEKHBIX CPEACTB W/MIIM MHOCTPAHHBIX OAHKOB.

81 TlepeBonm MEHEXKHBIX CPEACTB OCYMIECTBISETCS II0 PEKBH3UTAM ILUIATEKHBIX KapT CTOPOHHUX OMHUTEHTOB,
nojjepxuBaronx texHonoruto 3-D Secure/MirAccept/J/Secure. IlomosHeHHe BUPTYabHBIX KapT, 3MUTHPOBAHHBIX
Bankom He ocyrecTrisercs. CpOK 3a4MCIICHUS ICHEKHBIX CPEICTB 3aBUCHUT OT OaHKa, BBIMYCTHUBIIETO KAPTy OTIIPABUTEIIS
U MOXET COCTAaBUTh OT HECKOJBKHX MHHYT JO HECKOJNBKHX JNHEH. CTOpOHHUE OAaHKHU-IMUTCHTHI MOTYT YCTaHABIIHBAThH
JIOTIOTHUTEIbHbIE OTPAaHUYEHHUS, BKIIIOYas B3UMaHUE JOMOJHUTEIbHBIX KOMUCCHI MPU MPOBEJIEHUHU NIEPEBOJIOB IO HOMEPY
KapThl.

82 [IepeBom JEHEXKHBIX CPEACTB OCYIIECTBIAETCS IO PEKBH3UTAM ILIATEKHBIX KapT CTOPOHHHX 3MHTEHTOB,
moaep kuBaroux Texaonoruto 3-D Secure/MirAccept/J/Secure. Cpok 3a4ncieHns JeHSKHBIX CPEICTB 3aBUCHT OT OaHKa,
BEIIIYCTHBIIETO KapTy OTIPABUTEIS/TIONYYATENI W MOXET COCTaBHTH OT HECKOJNBKHX MHUHYT IO HECKOIBKHX [THEH.
CropoHHHUE OaHKH-IMHUTEHTHI MOTYT YCTaHABIUBATH JOMOIHUTEIFHBIC OTPAaHHYCHHS, BKIIIOYas B3MMaHUE JOMTOTHUTEIHHBIX
KOMHUCCHUH IpU IPOBEAEHUU NIEPEBOIOB 110 HOMEPY KapThl.
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4.1.16. Ocymectsienue Ilonb3oBareneM-pe3uIeHTOM/HEPE3UIEHTOM® Oiepaluii 10 HEPEBOLY
JICHEKHBIX CPEJICTB B BaJIOTE KApPTOUHOTO cyeTa, OTKphIToro B AO «Poccenbxo30aHk» B pOCCHICKUX
pyOuisix, noiutapax, eBpo, ¢ miuaTexxHod kapTel MUP mo pexBusuty «Ne KapTb» Ha KapTy OaHKa-
SMUTEHTa, HaxXoJsmerocs 3a mnpenaenamu Poccwiickoit @enepanuu (B mpenenax JHUMHUTOB,
onpenenennbix Tapudamu) uepes AO «HCIK»*. Tonb30Batens 3amonHseT napaMeTphbl NEPEBOIA B
COOTBETCTBYIOIIMX 3KpaHHBIX ¢opMmax cuctembl «VHTepHET-0aHK» UMM «MOOWIBHBINA OAHKY,
PYKOBOJICTBYSICh MHCTPYKLMSMH, YKa3aHHBIMU B 3KpaHHBIX (hopMax cucteMbl «VHTepHET-0aHK» WM
«MoOUIBHBIN OaHKY.

4.1.17. Ocymectinenue [lonb3oBatenem opopmiienus u nogauu B bank CokpaiieHHON aHKEThI
B CiIydYasiX, MPeAyCMOTPEHHBIX HACTOSIIMMU Y CIOBUSMU M AHKETHI-3asBJICHUS C MPUKPEIICHHEM
JIOTIOJTHUTEBHBIX JOKYMEHTOB B BUJIE CKAHUPOBAHHBIX KOMUHU (TMIPH HEOOXOAUMOCTH), TPUCOECTUHEHNE
K [Iporpamme KoIeKTUBHOTO cTpaxoBaHUs 3aeMIIMKOB banka, noanucanue CornamieHus u Moxy4eHue
kpenuta (npu BbeIOOpe Ilonp3oBareneM cornacust Ha mpucoenuHeHue K IIporpamme KOJJIEKTUBHOIO
CTpaxoBaHUs 3aeMILUKOB baHka).

4.1.18. Tlpn HaMmM4YMK KapTOYHBIX CUETOB!

MOJIKJIFOUEHUE/OTKIIIOUEHUE YCIYTH « Y BETOMIICHUSY;

MOKITIOYEHHE/OTKITIOUEHHE YCIyTH «ABTOIIIATEX» S,
aKTUBaLlMs KaTeropuH MOKYNOK B paMKax [IporpaMMel 10sUIbHOCTH;

BBIOOp OIIIMHM KOMIIEHCALMH MTOKYTKH B paMKax [IporpaMMsl 10SIbHOCTH;

BbIOOD onun oOmMeHa bonycHbIx 0amioB Ha pyOiu B pamkax [IporpamMmsl 10SIbHOCTH;

o3Hakomsienue B Karanore ¢ mnpeanoxeHusmu ToBapoB/ycayr IlapTHepoB, BBIOOD
toBapoB/yciyr [laptHepoB, opopmienune 3akaza ToBapoB/yciayr B Karanore, BO3MOXHOCTh OIJIaTUTh
3aka3aHHble ToBapwl/yciyru IlapTHepoB ¢ wucnosib3oBanueM Kaptel//lonOMTHUTEIBHON —KapThl,
OTCJICXKUBATh CTATYC MCIOJHEHUS 3aKa3a U IPOCMATPUBATh HCTOPUIO MOKYTIOK;

- oOpamenue B Yate Cuctems! B aapec [lapTHepa, kacaromieecst KauecTBa TOBapOB M yCIYT,
CpPOKOB 00pabOTKHM 3aka3a, CPOKOB JIOCTABKM/OKa3aHUs yCIyT, mpuoOpereHHbIX l[lonmb3oBaTenem B
Karaore;

- oOpamenue B Yate Cuctemsl B aapec banka mo Bonmpocam TexHudeckoit padotsl Karanora,

- 3aKa3 IUIATeXKHOM KapThl K JIEHCTBYIONIEMY KAPTOYHOMY CUeTySS;

- OTKpBITHE KapTOYHOTO CU€Ta U BBITYCK J1€0€TOBOM KapThl;

- OJOKMpOBKa IUIATEXKHOM KapThl;

- pa30JIOKMPOBKA IUIATSKHON KapTHI;

- BBINIYCK BUPTYaJbHOM KapThI®Z;

- GIOKHMpPOBKA BUPTYaJIbHOM KapThI®

- YCTaHOBJIEHHE OIpaHMUYEHHH Ha CIIOCOO U MECTO UCIOIb30BAHMUS TUIATEKHOM KapThl;

- YCTaHOBJICHME OTpaHWYEHHH (JINMUTOB) Ha COBEpIIEHHUE ONepaluil Mo MIATeKHOW KapTe 3a
OIpeJIeNIeHHbIN MeproJ] BpeMeHH (B Mpeienax BeJIuunH, onpeaenaeHubix Tapudamn);

2.
)

8 TlepeBox JeHEXHBIX CpeACTB Bo3MOkeH ¢ Kaprounoro cuera kxak [lonb3oBarensi-pesuienta, Tak W Ilonb3oBares-
Hepe3ueHTa B BamoTe KapToynoro cuera — poccuiickue py0mnu, 1oiuiapsl, €Bpo, C yIeToM TpeOOBaHMI 3aKOHOAATEIHCTBA
Poccutickoit @eneparun v OrpaHIYEHIH (3aIPETOB), yCTaHOBICHHBIX bankoM Poccuu. B cooTBeTCTBHE €O crieaIbHBIMA
SKOHOMMUYECKHMH MEPAMH, YCTAaHOBJIIEHHbIMU yka3amu Ilpesupenra Poccuiickoii @enepanyy U MHBIMA HOPMaTUBHBIMU
aKTaMH, BBITYIICHHBIMH B paMKax MX PEaJM3alld yCTAHOBICHBI OTPAaHUYCHUS (3aIPEThl) Ha OCYLIECTBICHNUE BATFOTHBIX
onepaunf/'l, CBA3AHHBIX C MPCAOCTABJICHUCM PE3UJCHTAMH B IIOJB3Yy HEPE3UACHTOB HHOCTpaHHOﬁ BaJIIOTHI IO JTOTOBOpamM
3aiima.

BaHk BIipaBe 0TKa3aTh B COBEPIICHUH OIEPALMH B Cllydae HenpoxoxkaeHus [loyib3oBaTeneM BHyTPHOAaHKOBCKHX KOHTPOJIEH,
a Tak)Ke KOHTPOJIeH cO CTOPOHBI HHOCTPAaHHBIX OAHKOB-3MUTEHTOB.

8 Cpox 3auMcieHus JIEHEKHBIX CPEJACTB 3aBMCHUT OT 0aHKa, BHITYCTHBLIETO KapTy MOJIYdYaTeds W MOXET COCTABMTH OT
HECKOJIBKUX MHHYT J0 HECKONbKHMX maHed. CTOpoHHME OaHKH-OMHUTEHTHI MOTYT YCTaHABIMBATh JOIOJHUTEIbHBIC
OTPaHUYEHU, BKIII0Yas B3UMaHUE JOMOJHUTENBHBIX KOMUCCHH IPY MPOBEIECHUH NEPEBOJIOB 10 HOMEPY KapThlL.

8 Vemyra noctynHa TONBKO JUIs KIMEHTOB, MPUCOEIMHUBINNXCA K YcoBusaM ocymectienus AO «Poccenbxo36ank»
OIlepaInyii Mo MepeBoOAy JEHEXKHBIX CPEACTB (PU3UUECKUX JIHI] C UCTIOIB30BAHUEM YCIYTH «ABTOILIATEX).

8 Vcmyra mocrymma Tombko s JlepikaTenedl KapT, IPUCOCIWHUBIIMXCS K YCIOBHMAM KOMIDIEKCHOTO OaHKOBCKOTO
obcryxuBanms nepxareneit kaptT AO «Poccenpxo30ank».
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- YCTaHOBJICHHWE OrpaHMyeHMs (OOIIEro JMMHTA) HAa COBEPIICHUE ONepaluii Mo MepeBOIy
JICHEe)KHBIX CPEJICTB B ApyTrue KpeAUTHbIE opranusanuu no cyetam [lonb3oBartens, oCylIecTBISIEMbIM
nocpenctoM J{bO (B nmpeaenax JIMMUTOB, IpeTyCMOTpeHHBIX Tapudamu);

- OTKPBITHE/3aKPBITHE TEKyLIEro cueTa®’/HakomurensHoro cuera;

- OTKpBITHE CcYeTa IO BKJIa1y, B T.4. cyeTa o BKIany «Jlo BocTpeOoBaHU;

- TofyyeHue HH(OpMAIMM O 3aKJIIOYEHHOM JIOTOBOPE KOJUIEKTMBHOIO CTPaXxOBAaHUSA
Jepxarenei IIaTeKHbIX KapT;

- 3anosnHeHre COKpalleHHON aHKEThI, B CIIydasx, IPeyCMOTPEHHbBIX HACTOSIIIUMU Y CIIOBUSIMHU
1 AHKETBI-3as1BJICHUS Ha IPEI0CTaBICHUE KpeauTa/ AHKEThI-3asIBICHHUS Ha ITPEI0CTABICHUE KPEAUTHON
KapThl U YCTAHOBJIEHUE KPEAUTHOIO JUMHUTA C MPUKPEIUVIEHUEM JIOTIOJHUTENbHBIX TOKYMEHTOB B BHJIE
CKaHMPOBAHHBIX KOMUH (IIpH HEOOXOAUMOCTH);

- noxmnucanHoe [lonp3oBaTeneM nopydeHne Ha NepedrcieHue JeHEKHbIX CPEACTB CO CUeTa B
noraieHue 06s3aTeNbCTB M0 KPEAUTHOMY J0TOBOPY HM/HJIM TEXHUYECKOTo oBepapadTa®;

- M3MEHEHHE Croco0a JOCTABKU MEHCUH® ;

- TPUCOEAMHEHHE K IIPorpaMMe CTPaxOBaHUs/OTKIIOUEHUE TPOrpaMMbl CTPaXOBaHHUS;

- otkpeitue/3akpeiTie bBCIM;

- TpOBeJIeHHE oNepanuil NOKYIKH/IPOJaXu AparoleHHbix Metamios no bCAM;

- mojkitoueHue/oTkioueHue CepBuca o Kypcam BajtoT B IpuiiokeHUH « MoOMIbHBIN OaHK;
dopmupoBanne Kona s CHATHS HaJIMYHBIX JEHEXKHBIX CpeAcTB B Oankomare baHka c
KapTo4HOro cuera’,

- opopmienue Ipusssku Kaprounoro cuera’, a Takxke ee n3MeHeHue/y naleHue:

- bank npenocraBnser Ilomb3oBaTtento Bo3MokHOCTH odopmuth I[IpuBsizky Kaprounoro
cuera B «MoOUIBbHOM OaHKe» OJIHUM M3 CIEeIYIOIUX CIOCOO0B:

* 1o cosepuenus nepesoga uepe3 CBII B monb3y konkperHoro TCII B omuaty TOBapos
(pabot, ycnyr). B ykazannom ciyuae [Tonbs3oBarens u3 modunsHoro npuioxenus TCII/c caiita TCIT
B MH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTh MHTepHeT MoxeT nepeltu no [lnaTesxxHoil ceplike
B «MoOunbHbIi 6ank». Jlanee B «MoOunbHOM OaHke» Ilonmb3oBaresnto mpeaocTaBieHa BO3MOKHOCTh
BbIOpaTh KapTouHblil cueT, BeIpa3uTh coryiacue Ha [IpuBs3Ky cuera ImyTeM MpOCTaBICHHUS OTMETKHU O
[IpuBsiske Kaprounoro cuera u Haxarus kHonku «lIpuBszath cuer» B «MoOHIBHOM OaHKe» U
noarsepauTh lIpuBsizky noctynHsIM MetonoM AyteHtudukanuu B Cucteme. Ilo daxty ycnentHoro
opopmnenus Ilpusszku Kaprounoro cuera Ilonb3oBaTento Ha 3aperucTpUpOBaHHBIH HOMEp, B
3aBHCUMOCTH OT HacTpoek B «MoOminbpHOM O0anke» [lomp3oBarens, Hanpasisercs Push-yBenomnenne/
SMS-yBenomiieHue;

* B MOMeHT coBepiieHus nepesoza yepe3 ChII B monb3y konkpernoro TCII B orutaty ToBapoB
(pabot, ycmyr), B ciay4yae YCHEIIHOTO 3aBEpUIEHHs TaKoro ImepeBoja. B ykasaHHOM ciiyyae
[Momp3oBarens w3 wmoOmwnpHOro mpuwioxenus TCIl/c caiita TCII B umHpOpMammoHHO-
TEJIeKOMMYHUKAMOHHON ceTH MHTepHeT mokeT mepeiitu mo IlmarexHoil cchuike B «MOOUIBHBIM
0aHk», 1 ipu coBepiennu neperoja uepe3 ChII B monb3y konkpernoro TCII B orutaty ToBapoB (pador,
yCcIyr), B cilydae YCIEIIHOIO 3aBepIieHHs Takoro nepeBona, [lomp3oBaTento mnpenocTaBieHa
BO3MOXXHOCTh BBIOpaTh KapTouHbIid cuet, BIpa3uTh coryacue Ha [IpuBssky KapTouHoro cuera myrem
npocrasiaeHuss oTMeTkn o IlpuBsizke Kaprounoro cyera m Haxartus kHonku «lIpuBsizate cuer» B
«MoOwubHOM 0aHKe» W moATBepauTh [IpuBs3Ky gocTynmHbIM MeTogoM AyTeHTh(uKamun B Cucreme.
IIo daxty ycnemHoro odopmiuenus IlpuBsaskun Kaprounoro cuerta, Ilonb3oBatento Ha
3aperucTpupoOBaHHBI HOMEpP, B 3aBHCHMOCTH OT HACTpoeKk B «MoOwmibHOM OaHke» [lomb3oBarerns,
Hanpasisiercs Push-yBegomnenne/SMS-yBenomnenue.

87.C 22.04.2019 ¢ ucnonb30BaHUEM CHCTEMBI Ha MMs [10NIb30BaTENS MOXKET OBITH OTKPBITO HE OOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BatoOTE.

88 TIpu HaMM4MK TEXHUYECKOH BO3MOKHOCTH.

% Vcenyra moctynHa TONBKO TPU HAIMYMHM TEXHUYECKON BO3MOKHOCTH H Juist [10J1b30BaTENE, NMEIOIINX KAPTOUHBIH CUET,
OTKPBITHIN B paMKaX Tapu(pHOTo 1miaHa «[IeHCHOHHBII.

%0 ocTymHo mist 1eGETOBEIX KapT B PyOisix PD.

! tonbko KapTounsii cder 1e6GeToBoM KapThl B pyoisx PO.
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Odopmnss [Ipussizky Kaprounoro cuera B «MoOunbHOM OaHke» Ilonmb3oBarens BbIpaxkaer
3apaHee JaHHBIA aKLENT Ha NEPEBOJ B aJbHENIIEM JIEHEXKHBIX CPEJICTB, coBepiIeHHbIX B JIBO yepes
CBII B nonw3y koHkperHoro TCII B mpeaenax numuTa pa3oBoro cnucaHus ¢ KaprouHoro cuera
(KapTounblii cueT aBTOMaTHYECKH YKa3bIBaeTcs (IIPUBS3bIBACTCS) B KayecTBE cueTa i CIHUCAHUS
JICHEeXKHBIX CPEJICTB) M MOATBEPXKIAET CBOE COTJacue JOCTYMHBIM METOJOM AyTeHTU(UKAIUH B
Cucrewme.

JIumMuT pazoBoro cnMcaHus ONPENENAeTCs MPeaeIbHON CYMMOM pa30BOro NEpEeBoJa B MOJIb3Y
seiOpannoro TCII, ycranosnennoi bankom Poccun® .

brnokupoBanue mnposeneHus nepeonoB ¢ Kaprounoro cuera Ilosbp3oBarens mocpencTBOM
[Inarexxnoit cceuiku B monb3dy TCII 3a ToBaphl (paboOThl, YCIYTH) OCYLIECTBISETCS MPU HATUUUH
Orpannuennii no KaprouHomy cuery B baHke B COOTBETCTBUM € JEHCTBYIOLIUM 3aKOHOJIATEIHCTBOM
Poccuiickoit denepaunu. brokuposanue B JIbO npoBenenus ucxoasmux neperogos ¢ Kaprounoro
cuera [lonmp3oBarenss mocpenctBoMm Ilmatesxnoit ccbuiku w/unu CepBucoB CBII w/umm ormena
coBepuieHHor panee [lomp3oBarenem [lpuBszku w/mim OIOKMPOBAHWE TEXHMUYECKOW BO3MOMKHOCTH
ocyuectsieHus nepesoga nocpeactsom MII CBII, ocymecTBisieTcss Mo OCHOBaHUSIM U B MOPSIKE,
YCTAaHOBJICHHBIM B IMyHKTE 5.5.4 HacTosmmx YciaoBuil. Pa30iokupoBKa MPOBEACHHS TEPEBOJIOB C
Kaptounoro cuera Ilonb3oBatens mocpenctBoM [lmarexnoit ccbuiku u/mian CepBuco CBII w/mnn
MOJIy4eHHE JOCTyna K omepamnusM, ocyuecTBisieMbiM 1o IlpuBsa3ke wuw/miam K omnepanusm,
ocymiectsisieMblM nocpeactsom MII CBII, ocymiecTBisieTcss Ha OCHOBaHUM MMCbMEHHOIO 3asBJICHUS
[Tonp30Batens B mopsiAKe, MPeTyCMOTPEHHOM ITyHKTOM 5.5.4 HacTosAmuX Y CIIOBUH.

- bank mnpenocraBnsier Ilonb30BaTento BO3MOXKHOCTh HM3MEHUTh paHee O(OPMIICHHYIO
[Ipussizky Kaprounoro cuera B «MoOuinbHOM O6anke»/«IHTepHET-0aHKe» B CIEIYIOIIEM MOPSIKE:

¢ B «MoOGwmisHoM Oanke» [lonb3oBaTens B paszaene «Hactpoliku» B noapaznene «llepeBos
o teneony», B onuuu «HacTpoiika npusssku cueray Boioupaet [Ipusszky TCII, kotopyto TpeOyercs
n3MeHuTh. Jlanee B onuuu «OTKy1a criucatb» BbIOMpaeT Apyroit KapTodHslil cueT 1 Ha)KuMaeT KHOTIKY
«CoxpaHUTDY.

e B «lHTrepHer-Oanke» [lonb3oBarens B paznene «Hactpoiiku» B noapasaene «llepeBossl mo
tenedony», B onuun «Hactpoiika nmpussizku cuera» Beioupaer [Ipusszky TCII, kotopyto TpeOyercs
n3MeHuThb. Jlanee B onuuu «OTKyAa pa3pelinTh CMcaHHe» BbIOMpaeT apyroil Kaprounslil cuer u
Ha)xXuMaeT KHONKY «COXpaHUTh.

ITo daxty ycnemHoro wusMmeHeHus IlpuBsizku Kaprounoro cuera, Ilomp3oBaTenmo Ha
3aperucTpupoBaHHbBII HOMEp, B 3aBUCUMOCTH OT HacTpoek B «MoOmibHOM OaHke»/« IHTepHeT-0aHKe»
ITonw3oBarens, Hanpasisercs Push-yBegomnenne/SMS-yBenomnenue.

- bank npenocrasnser [lonb3oBarento BO3MOKHOCTh yaanuTh [IpuBsisky Kaprounoro cuera
B «MobOunsHOM OaHke»/«IHTepHeT-0aHKe» B CIEAYIOLIEM MOPSAKE:

¢ B «MobGunbHoMm Ganke» Ilons3zoBatens B pazaene «Hactpoliku» B noapasnene «IlepeBonabt
o Tenedony», B onuuu «Hactpoiika npussizku cuera» Boioupaet [Ipussasky TCII, kotopyto TpeOyercs
ynanuthb. [lanee B onuuu «OTKyna cnucarb» BbiOupaet HyxHoe TCII u HaxxumaeT kHONKY «OTMEHUTH
MIPUBSI3KY»;

e B «MHTepuer-6anke» [lonp3oBarens B paznene «Hactpoitku» B moapasnene «IlepeBossi mo
tesneoHy», B onuuu «Hactpoiika npussizku cuera» BoiOupaet Ilpusssky TCII, koropyio TpeOyercs
ynanuTts. Jlanee B onuuu «OTKya pa3peliuTs crucanuey Beioupaet HykHoe TCII 1 Ha)kuMaeT KHOMKY
«OTMEHUTD IPUBSI3KY.

ITo d¢akry ycmemmnoro ymanenus IlpuBsizku Kaprtounoro cuera, Ilomb3oBaTenmo Ha
3aperucTpupoBaHHbIM HOMEp, B 3aBUCUMOCTH OT HacTpoek B « MoOmibHOM O6aHke»/«IHTepHeT-0aHke»
[Tonb3oBarens, Hanpasisiercs Push-yBenominenne/SMS-yBenomiienue.

IIpy Hamuuuu TexHUYECKOM BO3MOXKHOCTH Ilonb3oBaTtens Moxer co3gatb ToxeH Kaprel
MOCPEICTBOM HCIIOJIB30BaHUS cHUCTEMBI «MOOWIBHBIA OaHK», B TOM YHCIE TPH 3aKa3e TUIATe:KHOU

92 Onpenensiercst B cootBeTcTBHM ¢ Tapudamu Ha yenyru banka Poccnn B cepBrce OBICTPBIX ILITATEKEN IIATEKHOM CHCTEMBI
banka Poccum (CBII), ymmaunBaembiMu ydactHHKamu CBIl mpm ocymiecTBIeHHH TepeBOa ACHEKHBIX CpPEACTB
(U3MYECKUMH JIMIAMH B TOJIB3Y IOPHIMYECKHX JINL, HHANBHIYaJIbHBIX NIPEAIIPUHIMATEICH U CAMO3aHATHIX.
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KapThl yepe3 cucreMy «MHTepHeT-0aHK» WM Jpyrue KaHaibl oOcimykuBanus Ilomb3oBateneit. Ilo
¢akty uHunuupoBanus I[lonmp3oBarenem Bbimycka HOBOM KapThl K cCyllecTByolieMy WM BHOBb
oTKpbiBaecMoMy CueTy, NMpU HaJIMYUU TEXHUYECKOM BO3MOYKHOCTH, BaHKOM MOCPENCTBOM CUCTEMBI
«MoOunbHBIN 6aHK» MOTYT OBITh IOBE/EHbI 0 cBeaeHus [lonp30BaTenst MacKUpOBaHHbBIE PEKBU3UTHI
Kaprte! u npemioxkenne o cozganuu K Hell TokeHa 10 nomyuenus KapTel Ha MaTepualbHOM HOCHUTEINE.
Boinmyck u oOcnyxuBaHue TOKEHOB MPOU3BOJUTCS B COOTBETCTBUM C YCIOBHUSIMH BBINYyCKa,
00CITy’)KHBaHUs U IPOBEICHUS oneparuii ¢ ucrnonb3oBanueM TokeHoB Kaptel AO «Poccenbxo30aHky.

[Tpu Hanuuum opopmieHHbix Buptyansnbix xapt, Hudpossix kapt, Kapt Ha MaTepuambHOM
HocuTene”, B ToM unciie B Bue Gpopm-pakropa [lonb30Baresto Takxke J0CTyIHa st ipocMoTpa B JIBO
nH(popMalMg O peKBU3UTaX KapThl (B TOM 4HCIIE IOJHBIA HOMEp KapThl, CPOK JEHCTBUS H
CVV/CVC/CVP).

[Tpu Hanuuu Texkymux cuetos/HakonuTenbHbINA CUETOB:

- OTKPBITHE/3aKPHITHE TEKYLIETO cueTa’!/HakonurensHoro cyera,;

- OTKpBITHE CUETa 10 BKJIaay, B T.4. cyeTa o BKiIaay «Jlo BoctpeboBaHUsD;

- HM3MEHEHHME Crocoba I0CTaBKU MEHCHH ",

- OTKpBITHE KapTOUYHOTO CU€Ta U BBIMTYCK 1€0€TOBOM KapThl;

- NOAKIIOYEHNE/OTKIIIOYEHUE YCIYTH «ABTOIaTe)»%;

- 3anonHeHne COKpalleHHON aHKETHI, B CIIydasx, IPeyCMOTPEHHBIX HACTOSIIIUMU Y CIIOBUSAMHU
1 AHKETBI-3a5BJICHUS Ha IPEI0CTAaBICHNUE KpeaUTa/ AHKEThI-3asIBICHUS Ha ITPEI0OCTABICHUE KPEAUTHON
KapThl U YCTAHOBJIEHUE KPEAUTHOIO JUMHUTA C IPUKPEIUVIEHUEM JIONOJHUTENbHBIX JOKYMEHTOB B BUJIE
CKaHMPOBAHHBIX KOMUH (IIpH HEOOXOAUMOCTH);

- noxmnucanHoe [lonbp3oBaTeneM nopydyeHue Ha NepedrcieHue JEeHEKHbIX CPEACTB CO CUeTa B
noraieHue o06sA3aTeNbCTB M0 KPEAUTHOMY J0TOBOPY HM/HJIM TEXHUYECKOTO oBepapadTa®;

- otkpeitHe/3akpeiTie BCIAM;

- TpOBeJIeHHE oNepanuii NOKYIKH/IPOoIaXu AparoleHHbix Metamios no bCAM;

- YCTaHOBJICHHE JMMHUTOB Ha COBEpIICHHE OMNEpalUi IO MEpPEeBOJY JACHEXKHBIX CPEJCTB C
TeKymux/HakonurenbHbIX CYETOB, CYETOB IO BKIaay «Jlo BocTpeOOBaHMSA», OCYIIECTBIISEMbIM
nocpeactsoM /IbO (B mpeaenax IMMUTOB, HE MPEBBIIIAIONINX JIMMUTBL, IpeaycMoTpeHHbIe Tapudamu);

- YCTaHOBJIEHHE OrpaHMyeHMs (OOIIero JMMHTA) Ha COBEpLICHHE ONepaluii Mo MepeBoiy
JIEHEe)KHBIX CPEJICTB B ApyTrUe KpeAUTHbIE opranusanuu no cuetam [lonb3oBartens, oCyIIeCcTBISIEMbIM
nocpenctoM IO (B mpeaenax JIMMUTOB, IPeAyCMOTpeHHBIX Tapudamu).

- MOJIKITFOYeHUe/oTKIItoueHrne CepBrca 1o KypcaM BaTIOT B TPUIOKEHUH « MOOMIIbHBINA OaHK.

IIpu Hanuuuy cyera o BKIALY:

- M3MEHEHHME Crocoba JOCTABKU MEHCUH

- Tojaya pacrnopsbKeHHs Ha 3aKpbITHE BKJaaa/ BKiIazaa «Jlo BocTpeGoBaHusmY;

- 3anosnHeHne COKpalleHHON aHKEThI, B CIIy4asx, IPeyCMOTPEHHBIX HACTOSIIIUMU Y CIIOBUSIMHU
1 AHKETBI-3a5BJICHUS Ha NIPEI0CTaBICHNUE KpeauTa/ AHKEThI-3asIBICHUS Ha MTPEI0CTAaBICHUE KPEAUTHON
KapThl U YCTAHOBJIEHUE KPEAUTHOIO JUMHUTA C IPUKPEIUIEHUEM JIOTIOJHUTENbHBIX JOKYMEHTOB B BUJIE
CKaHMPOBAHHBIX KOMUH (IIpU HEOOXOAUMOCTH);

- YCTaHOBJICHHE OTrpaHU4YCHHs (OOIIEr0 JIMMHTA) HA COBEPIICHHE OMNEepaluil Mo IMEepPeBOIY
JEHE)KHBIX CPEICTB B APYTHE KPEAUTHBIE OpraHu3anuu no cueram [lonp3oBaresns, oCyIeCTBISAEMBIM
nocpeactsom [JBO (B mpenenax TuMUTOB, IpexycMOTpeHHBIX Tapudammu).

[Ipu nannuuu bC/IM:

- otkpeITue/3akpeite bCJIM;

7.
)

% Venyra noctynna nocne nonydenus Ilonb3osateneM B baHke KapThl Ha MaTepualbHOM HOCHTENE, TIPU YCJIOBHH, YTO
KapTa He 3a0okupoBana 1 Haxoautcs B cucteMe JIbO B craTyce « AKTHBHAY.

94 C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UMsl [10Nb30BaTENS MOKET OBITH OTKPHITO HE OOJIEE TPEX TEKYLIMX CYETOB
B COOTBETCTBYIOIIEH BaIIOTE.

%5 Yenyra IocTyIHA TOJIBKO NMPH HAIMYMA TEXHUYECKON BO3MOXKHOCTH.

% I1pn HATMYNHA TEXHMIECKOH BO3MOKHOCTH.

7 Yenyra g0CTyIHa TOJBKO TIPU HATMYUH TEXHUYECKOM BO3MOKHOCTH | Jisi [1onb30BaTerneli, HMEIOMKUX CYET MO BKIATy
«ITencuonnsiii ITmocy.
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- TpOBeJIeHHE ONepanuii NOKYIKH/IPOIaXH AparoleHHbix Metamios no bCAM.

[Tpu Hanmuuu cyera no Bkiaxy «Jlo BoctpeboBaHUs»:

- OTKPBITHE/3aKPHITHE TEKYLIETO cueTa’s/HakonuTensHoro cyeTa;

- OTKpBITHE KapTOYHOTO CUeTa U BBIMTYCK 1€0€TOBOM KapThl;

- 3anosiHeHne COKpalleHHON aHKETHI, B CIIy4asx, IPELyCMOTPEHHBIX HACTOSIIIUMU Y CIIOBUSAMHU
1 AHKETbI-3asBJICHUS Ha MPEJOCTaBIeHUE KpeauTa/ AHKEThI-3asBJICHHSI Ha IPEI0CTaBICHUE KPEeTUTHOM
KapThl U YCTAHOBJIEHUE KPEAUTHOIO JUMHUTA C IPUKPEIUIEHUEM JIOTIOJHUTEIBHBIX JOKYMEHTOB B BUJIE
CKaHHPOBAHHBIX KOMUH (MIPU HEOOXOAUMOCTH);

- YCTaHOBJICHHE JMMHUTOB Ha COBEpIICHHUE ONEPALUN I10 MEPEBOLY ACHEXKHBIX CPEICTB C
Tekymux/HakonuTenbHbIX CUETOB, CYETOB MO BKiIagy «Jlo BocTpeOoBaHUS», OCYIIECTBISEMBIM
nocpenctsoM /15O (B mpeaenax TMMUTOB, HE PEBBIIIAIOIINX JIUMUTEI, TpetycMoTpeHHble Tapudamn);

- YCTaHOBJICHME OrpaHMueHus (0OIero JMMHUTA) HAa COBEpPUICHHE OMNepaluuil MO MEepeBOAY
JIEHE)KHBIX CPEJICTB B APYyTHe KpEAUTHbIE OpraHu3anuu no cueram [lonp3oBarens, oCyIIeCTBISAEMbIM
nocpeactsoM J1bO (B npeaenax TUMUTOB, IPELyCMOTPEHHBIX Tapudamu).

- MOJIKIIt0YeHue/oTkoueHne CepBuca 1o Kypcam BalioT B IPUI0KEeHUH « MOOMIIBHBINA OaHK».

[Tpu Hanmmuum JIoroBOpoB O MPEIOCTABICHUN KPEIUTA:

- OTKPBITHE KAPTOYHOTO CUETA U BBIMYCK J0ETOBOM KapThl;

- OTKpPBITHE/3aKpPBITHE TEKyLIEro cyeTa’/ HakonurenpHoro cuera;

- OTKpBITHE CYeTa IO BKJIa1y, B T.4. cyeTa 1o BKIany «Jo BocTpeOoBaHUM;

- ToJlyueHue HMH(OpMAlMM O 3aKJIIOUYEHHOM JOTOBOpPE CTPaxOBaHHUS >KU3HU U 3/10pPOBbs B
pamkax JloroBopa o penocTaBI€HNN KPEANUTA;

- 3anosnHeHne COKpalleHHON aHKEThI, B CIIy4asx, IPeyCMOTPEHHBIX HACTOSIIIUMU Y CIIOBUSAMHU
1 AHKETBI-3a51BJICHUS HA IPEI0CTAaBICHUE KpeaUTa/ AHKEThI-3asIBICHUS Ha MTPEI0OCTABICHUE KPEAUTHON
KapThl U YCTAHOBJIEHUE KPEAUTHOIO JUMHUTA C IPUKPEIUVIEHUEM JIOTIOJHUTEIbHBIX JOKYMEHTOB B BUJIE
CKaHMPOBAHHBIX KOMUH (IIpH HEOOXOAUMOCTH);

- 3anoJiHeHue u noanucanue 3asieHus Ha JI1;

- noinydeHue ot banka Mupopmanmu o pazmepe 3aJ10JDKEHHOCTH 0 KPeIUTY (B TOM 4MCie Ha
MOMEHT moJtydyeHus 3asBienus Ha J{I1 u naty 1ocpodHoro norameHust Kpeanura), O MOJIHONH CTOUMOCTH
KpenuTa, Tpaduka mnorameHus 1o JloroBopy O MNpeaoCTaBICHMM KpeauTa, YBEJAOMIIEHHS 00
ocymecteienun 11/ YBenmomnenust o6 orkaze B Il (mo 3assnenusm Ha I, moctynusmmm B bank
Kak rocpeactBoM Cuctemsl, Tak U 0e3 ucrnonb3oBaHus CUCTEMBI).

[lpy HanmMUuU 3aKIIOYCHHOTO COTJIAlieHus o0 okasanmm Opokepckux yemyr/MUC/
JETIO3UTapHOrO JOTOBOpa:

- OOMEH  pacrlopsguTeIbHBIMH ¥ WH(QOPMAIMOHHBIMH  COOOIICHHWSMH,  BKIIOYAs
IIPEIOCTABJIEHNE OTYETHOCTH, I10a4a TOPrOBBIX M HETOPTOBBIX NOPYYEHHH B paMmkax Permamenta
OKa3aHusi  OpOKEpPCKMX  yCIyr W YCIAYyr TIO0  WHBECTHUIMOHHOMY  KOHCYJBTUPOBAHUIO
AO «Poccenbpxo30aHk», €caM BO3MOXXHOCTb OOMEHa TaKMMM COOOINEHUSMHM MM TOAAud TaKHX
MOpYYEHUH C UCHoJIb30BaHUEM cucTeMbl «UMHTepHeT-0aHk» U «MOOWIBHBI 0OaHK» MPSIMO
IIPEeyCMOTPEHA YKa3aHHBIM PernamenTom,

a Takxke pacnopsbkeHust [lonb3oBarens B pamkax Apyrux (yHKIHMOHAJIbHBIX BO3MOXKHOCTSIX
CHCTeMBI, epedyeHb KOTopbix bank u3Bemaet Ilonbp30Barens nocpeacTBOM pa3MelieHus: HHPOpMaLuu
OJIHUM M3 CJIEIYIOLIUX CIOCOOOB: B cUCTeMe, Ha odunmaibHoM caiite banka B cetu MHTepHeT 1o
aapecy: www.rshb.ru, Ha H”HPOPMALMOHHBIX cTeHAax B oducax baHka B MecTax HEMoCpeICTBEHHOIO
00cmy>KMBaHUs KIIMEHTOB.

[Tpu Hannuuu 3axmouenHoro JJorosopa Y (Hdorosopa Y UUC):

- IpelOCTaBJIEHUE OTYETHOCTH, MpeaycMOTpeHHOM ycnoBusimu [Jorosopa /1Y (Horosopa Y
NUC);

%8 C 22.04.2019 ¢ Bcronb30BaHAEM CHCTEMBI Ha HMs1 [10I530BaTENs MOXKET OBITH OTKPHITO HE OOJIEE TPEX TEKYIIHX CIETOB
B COOTBETCTBYIOLIEH BaJIIOTE.

9 C 22.04.2019 ¢ uCONMB30BaHAEM CHUCTEMBI Ha MM 110J130BaTENs MOYXKET OBITH OTKPBITO HE 6oJIee TPEX TEKYIIUX CYETOB
B COOTBETCTBYIOLIEH BaJIIOTE.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)


http://www.rshb.ru

64

- Tojaya nopydeHus Ha BbIBOJ akTuBOB 110 [lorosopy /1Y (Horosopy AY UUC).

4.1.19. Ilonwp3oBarento, NMPUCOEAVMHUBLIEMYCS K HACTOAIIMM Y CIOBUSM, W BBIpA3UBLIEMY
coriacue Ha yyactue B [IMJI0THOM npoekTe, B IOpAAKE, MPEAYCMOTPEHHOM IyHKTOM 2.2.]1 HacTosAmmx
VYcnoBuid, A0CTyNHAa BO3MOXHOCTh mocpeacTBoM Cuctembl «MobunbHbIi O0aHk» (Bepcun Android) B
pazzaene «Lludporoii py0ib» ocymecTBUTh creaytomue aenctsus Ha [InL[P:

- otkpeite Cuera mdposoro pyons'® mwa ITnl[P!°!;

- nostydenue nocryna k [1nl{P, B Tom uncne, npu Hanumuuu oTkpbiToro Cuera nngpoBoro pyo:ms;

- annynuposanue CKII OIT IMonwszoBatens [TInllP u TLS-ceprudukara;

- U3MEHEHUE WACHTU(PHUKAIMOHHBIX NaHHBIX [lonb3oBarens IInllP, mepemaHHbIX omeparopy
[1allP;

- ympasnenue Crarycom Cuera uudpoBoro py0ias (IpHOCTaHOBJIEHHE, BO30OHOBICHHE H
npekpamenue aoctyna [lonb3oBarens [InllP x [MnallP nmyrem OGnoxuposku/pa3dnoxupoBku Cuera
uudposoro pyoss/3akpeitus Cuera undpoBoro pyosns);

- coBepmienue omneparuii ¢ LudposeiMu pyOmsimu (momosaerne Cuera mudpoBoro pyoss,
BbIBOJ] cpencTB co Cuera nudposoro pyons Ha Texymmii cuetr/Kaprounsiii cuer/HakonuTenbHbii
cuer/Cuer no Bkmamy «Jlo BoctpeGoBanus»/Cuer mo Bkmaxy'® mammoro ITomssoarens ILnllP,
oTKphITHIN B banke, nepeBon Llndpossix pydieit apyromy dpuznueckomy nuiy — [lonszoBatemnto [1nL{P
1o HOMepy MoOuiIbHOTO Tenedona/mo Homepy Cuera 1mudppoBoro pyoss, oruiata TOBapoB, padoOT U
yeayr LudpossiMu pybasimu nocpeactBom IlnatexxHol ccewiiku, nepeof Lludposbix pyoOuedt npu
BO3BpaTe CTOMMOCTH OIIATHI TOBApOB, PabOT U yciyT B mojb3y [lonp3oBatens [1nllP);

- nepeBog Lludpossix pybraeir co Cuera uu¢ppoBoro pyOias Hpu BBINOJIHEHUH 3apaHee
oIpesiesIeHHBIX YCIOBHM ¢ ucnoiab3oBanueM Oynkunn «CaMoucnoNHIeMas CACNIKaY;

- (hopMupoBaHUe 3arpoca UCTOPUM onepanuid, 6ananca Cuera uudpoBoro pyoss.

4.2. TlpoBenenuwe omepanuii 1O OaHKOBCKUM cueTam/cueTaM IO BKJIAAy B CHCTEME
OCYILIECTBJISIETCS B COOTBETCTBUM C ACHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoin denepanyu, B
TOM UYHCJIE€ C Y4eToM TpeOOBaHUM MpU NPOBEACHUM BAIIOTHBIX OMNEPALNN, YCTaHOBJIEHHBIX
@®enepanbHbM 3ak0HOM 0T 10.12.2003 Ne 173-®3 «O BamOTHOM pEryJUPOBaHUU U BaJIIOTHOM
KoHTpoJie» (nanee — @enepanbubiii 3ak0H No 173-03) u Uuctpykiueit banka Poccun ot 16.08.2017
Ne 181-M «O mopsiake mpeacTaBieHUs] pe3ueHTaMU M HEPe3UJICHTaMHU YIOJHOMOUYEHHBIM OaHKaMm
MOATBEPKIAIOLIUX TOKYMEHTOB U MH(GOPMAILlMU IPU OCYILIECTBICHUH BaJIOTHBIX ONEpaluii, 0 e AMHbIX
¢dopmax ydyeTa M OTYETHOCTHU IO BAJIFOTHBIM OIEPALIUAM, MOPSAAKE U CPOKAX MX MPeCTaBICHUs» (Jlanee
— WHerpykuus banka Poccum Ne 181-U), HopmatuBHbIMU akTamu banka Poccum, Hactosummun
Ycnosusimu, JloroBopom u Tapudamu.

4.2.1. JlokyMeHTHl (KOIMU JOKYMEHTOB) M HH(popmauus mnpexacrasistorca KimeHTtom Ha
OyMa)XHOM HOCHTEJIE B COOTBETCTBHUM C IIOPSIIKOM, YCTaHOBJIEHHBIM B PeriameHTe BaOTHOTO
KOHTPOJISL.

4.2.2. Tlo ¢axTy coBepIeHHUs KaKJOro IUIaTeXa B MOJIb3y HEPE3HUJEHTA MPU OCYIIECTBICHUU
CIMCaHMsI IEHEKHBIX CPECTB M0 JOTOBOPY 3aiiMa, MpeaycMaTpUBaOIIEMy NPEACTABICHUE AEHEKHBIX
CpEeICTB HEPE3UJIEHTY, N0JKHOCTHOE nulo banka nepenaer Knuenrty yBegomienue o He00X0AUMOCTH
MPEJCTABICHUS JTOKYMEHTOB W WH(GOpPMAIMK ITyTEM HEMOCPEICTBEHHOTO BpPYUYEHHs TOJ POCIHCH
Knuenry.

4.3. Odopmienne D] Ha OTKPHITHE TEKYIIETO CuYeTa/ HAKOIMHUTEIHHOIO CYETa/ KApTOYHOTO
cuera/ cuera Bkiaga/bCJAM/ Gpokepckoro cuera/ MHIUBUIYaJbHOIO HMHBECTHIIMOHHOTO — cyYeTa
OCYIIECTBIsICTCS TNpu Haimnuukn B baHke panee mnpexacraBineHHod [lonb3oBarenem @opmbl
camocepTU(HKaIMU, OOHOBJIEHHUE KOTOPOil He TpedyeTcs.

100 B pamkax [THIOTHOTO MPOEKTA ¢ PUBJIEYEHUEM y3KOTO KPyTa KIMEHTOB BaHKoB.

10! TTpy HANMMYMH TEXHUYECKOH BO3MOKHOCTH.

102 JTemesxmple cpencTBa B BamoTe Poccuiickoi ®emepaun MOTYT OBITh 3a9UCIICHBI TOTBKO €CIIA YCIOBUIMU
COOTBETCTBYIOIIETO JJOrOBOPA MPELYCMOTPEHBI ONEPAIIMH TTOTIOTHEHHSL.
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bank mnpoBepsier Hanuuue 3anonHeHHOW Ilomb3oBarenem Popmbl camocepTU(UKAUN HITH
HeoOxoauMocTh oOHOBieHHMs cBeneHuil o Ilomp3oBaTtene, paHee ykazaHHbIXx B Dopme
caMoCepTU(DHUKALHH.

Ucnonnenne D] Ha OTKpPHITHE TEKYIIETO CUETA/HAKOMUTEIHHOTO CUETa/KapTOYHOTO cueTa/
cuera BkIa1a/bCJIM/6pokepckoro cueTa/MHIMBHU Iy aIbHOTO HHBECTHIIMOHHOTO CUETa OCYILECTBIISETCS
baHkoM mocie ycnemHon MpoBEpKU MOJHOTE U KOPPEKTHOCTH 3anonHeHus [lonb3oBaTenem @opMbl
camMoCepTU(PHUKALHH.

4.4. Omnepanuu no 6aHKOBCKUM cYeTaM/cyeTaM o BKJIaay/cueTaM JUIsl 00CTyKUBAaHUS KpeIuTa
[lonb3oBarens ocymecTBistorcd baHkoM Ha ocHOBaHMM mnoiydeHHoro ot Ilomb3oBatens
pacnopsiKeHHsl, MOATBEP)KIEHHOTO KOPPEKTHBIM BBOJOM OJIHOPA30BOro maposst u/uinu  0e3
UCIOJIb30BaHUS MeTo/1a ayTeHTu(uKanuu B Cucreme.

Onepanys mo nMepeBoy JNEHEKHBIX CPEJICTB MO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHETO
smHuTeHTa — O6aHka Poccuiickoit Pexepanun Ha miuaTexxHyto KapTy banka 0e3yclOBHO HMCHOJHSETCS
bankoM Ha  OCHOBaHMM  pacHOpPsDKEHMs,  IOATBEPKIEHHOro  BBoAOM 3D mapons, Ha
CIEIMATIN3UPOBAHHON CTPAHULE SIMUTEHTA.

B nemax ucnonHenus pacnopspkeHus [lonb3oBarens baHk HampasisieT 3alpoc aBTOPU3ALMHU
CTOPOHHEMY 3MUTEHTY Ha CIIUCAHHWE CYMMBI aBTOPU3AIMH CO CUeTa MJIATEXKHON KapThl (OTIIPABUTEINb).
[Tocnie MOA0KUTENBHOTO OTBETA OT CTOPOHHETO AMUTEHTAa baHK MPOU3BOAUT aBTOPU3ALIMIO HA CYMMY
IepeBoJia JCHEKHBIX CPEACTB C IMOCIENYIOIIMM 3a4MCICHUEM Ha CUET IUIaTeKHOW KapThl baHka
(moxywatens), mociie 4Yero HCIoJiHeHue pacnopsbkeHust Ilonmb3oBarenss cuuTaercss OKOHYATEIbHBIM.
be30T3bIBHOCTD PACIIOPSIKEHUS 10 MEPEBOLY JECHEKHBIX CPEICTB 110 PEKBU3UTAM IUIATEKHOM KapThl
CTOpOHHEr0 AMHUTEHTa — O0aHka Poccuiickoit denepanuu Ha IaTESKHYIO KapTy banka HacTymaeT mocie
YCHEIHOW aBTOPU3aLMH IIJIATEKHOM KapThl CTOPOHHETO 3MUTEHTA.

4.5. Omnepauuu 1o OaHKOBCKMM  cyeram/kaptaMm [lonb3oBaTens, OCYILIECTBICHHBIE
[Tonp3oBatenem ©Oe3 HCIONB30BAaHUS METOAOB ayTeHTH(ukanuu B Cucreme, OCYIIECTBIISIOTCS
I[Tonb30BaTeneM TOJILKO B PaAMKaX JIMMHUTOB, HE TIPEBBILIAIONINX IMMHTHI, yCTaHOBIEeHHbIE Tapudamu'®,

4.6. Ilpuem pacnopsokeHuM baHKOM OCYIIECTBIISETCS KPYIVIOCYTOYHO. baHK yBemomusieT
[Tonp30Barens o nmpueme K UCIOJIHEHHUIO, BO3BpaTe (aHHYJIMPOBAHUM) PACTIOPSKEHUHN B 3JIEKTPOHHOM
BUJIE IIyTEM IPUCBOCHMS PACHOPSDKEHMSM B CHCTEME COOTBETCTBYMOLIEro craryca. [IpucBoenue
YKa3aHHOTO  CTaTyCa/UCIOJHEHUE  pACHOpsIKEHUs  SBISETCS  HaJJeXalluM  yBEJAOMIIEHHEM
[Tonp30Batesnst B COOTBETCTBUM C HOpMAaTUBHBIMM akTamu banka Poccuu, npu kotopom He TpeOyercs
JIOTIOJIHUTENBbHOTO HanpaBieHus: bankom [lonp30BaTento 31€KTPOHHOTO JOKYMEHTA B BUJE OT/IEIBHOTIO
COOOIIIEHUSI.

4.7. WUcnonnenue DJI I[lomws3zoBarens, opopmiaeHHOTO W HampaBiieHHOTO [lonb3oBaTenem B
bank ¢ ucnosib30BaHMEM CHCTEMBI, OCYyIIECTBIsIETCS baHKOM B MOps/IKE MOCTYIUIEHUS, HO HE TTO3HEE
cienyroliero padbo4ero JHs ¢ 1aThl MOATBepkAeHUs bankoM npuema D/] kK UCTIOIHEHMIO.

4.8. B cimyuasx, nopsike U B CpOKH, yCTaHOBJIEHHbIe DenepanbHbIM 3akoHOM 0T 27.06.2011
Ne 161-®3 «O HarmoHANIBbHOW TUIATEXKHOW CHUCTEMe» (najee — 3aKOH O HAIMOHAJBHOMW IUIATEKHOU
cucteme), baHk ocyIiecTBIseT MPOBEPKY HAIWYMS MPU3HAKOB OCYIIECTBICHUS MEPEeBOJA ACHEKHBIX
cpenct 6e3 nobpoBosibHOTO coriacus [lombp3oBarens, a uMeHHO 0e3 cornacus [lonbp3oBaTens Ui ¢
cornacus I[lonp30Baresns, MOTYy4YEeHHOTO MO/ BIUSHUEM OOMaHa WM MPH 3J0YNOTPEOICHUN JOBEpUEM
(mamee - mepeBOA NEHEKHBIX CPENCTB 0€3 MOOPOBOJIBHOTO COTJIACHS KJIMEHTA), TIPOBEPKY HATHUYUS
MPU3HAKOB OCYIIECTBICHHUS oOlepaluu ¢ HUGPOBBIMU PYOIsIMH, COOTBETCTBYIOIIMX MPU3HAKAM
OCYIIIECTBIICHUS TIEPEBOA IEHEKHBIX CpeAcTB 0e3 moopoBosbHOro cornacus [lonszoBarens [1nllP, a
umMenHo 6e3 cornacus [lonb3oBarens [Inl[P unu ¢ cornacus [Tons3oBarens [1nllP, momydyenHoro moa
BJIMSIHAEM OOMaHa WM TP 3JI0yHOTpeOsieHNH 1oBepueM (nanee — onepauus ¢ L{upposeiMu pyOisimu
0e3 T0OPOBOJILHOT'O COTJIACHS).

103 TIpu ycnosum, uto [Tonb30BaTeneM MoAKIIOYEHA BO3MOKHOCTE OCYIIECTBIEHHS OTEPAIUi €3 MCTIONB30BAHMS METO/IOB
ayrerrudukamun B IO B cooTBeTcTBHH ¢ IyHKTOM 2.20 HACTOAIINX Y CJIOBUH.
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bank npu BBISIBICHUU ONEpaluii, COOTBETCTBYIOIMX MPU3HAKAM IepeBO/ia AEHEKHbIX CPECTB
6e3 100poBoJIBHOTO corjacus kiaueHta/onepauuid ¢ LudpoBeiMu pybOnasimMu 6e3 100pOBOIBHOIO
COTJIACHS, BBITMIOJHSET CIEAYIOUINE IEHCTBUS:

4.8.1. B ortnHomenun onepaumii'™ mo mepeBomy MEHEKHBIX CPEACTB C HCIOIb30BAHUEM
wiatexxHpix kapT win CepBuca CBII oTkaszbiBaeT B COBEpIIEHHUH COOTBETCTBYIOLICH oOlepanuu
(mepeBona).

4.8.1.1. bank npenocrasmuser [Tonp3oBaremnto nHGoOpMaIHio:

- 00 OTKa3e B COBEpIIEHUH MEPEBOJA JEHEKHBIX CPEACTB C UCIOJIB30BAHUEM IJIATEKHBIX KapT
nnu Cepsuca CBII,

- 00 oTKa3e B COBEpILEHUHU IMOBTOPHOTO IEPEBOJIAa JIEHEKHBIX CPEACTB C MCIOJIB30BAHHEM
miarexxHelx kapT uiau Cepsuca CBII, coBeplIeHHOTO B COOTBETCTBUU C IMMyHKTOM 4.8.1.2 HacToAmmMX
VcaoBui,

- UHYI0 HMH(OpMaIUIO, YCTAaHOBJIEHHYIO TpeOOBaHMAMHU cCT. § 3aKOoHAa O HAIMOHAIBHOM
MIATEKHOHN CHUCTEME,

J0OBIM U3 CIIEIYIOIUX CIoco00B 1o BbIOOpy banka:

* nyrem SMS-yBenomienus/Push-yBenomienrus Ha MOOMIBHOE YCTPOWCTBO, HA KOTOPOM
ycTaHoBJIeHa cucteMa « MoOMIbHBINA OaHK»;

*  TeJepOHHOTO 3BOHKA paboTHUKA baHKka/3BOHKa aBTOMAaTU3MPOBAHHOI'O FOJIOCOBOTO areHTa
(mporpamMmHOro obecredyeHus) Ha 3aperucTpupoBanHblii Homep [lonb3oBaTens.

4.8.1.2. Ilonp3oBaTenb BIIpaBe COBEPIUIUTH MOBTOPHYIO OMNEPALMIO MO MEPEBOAY JIEHEKHBIX
CpeACTB C HCHosb30BaHUEeM IuiaTexHbX KapT win Cepsuca CBII cienyromum crnoco6oM myTem
MOCIEI0BATEIBHOTO COBEPIICHHUS CIICAYIOIINX ICHCTBUIA:

4.8.1.2.1. [lonTBEpAUTH ONEpaLUIO 110 IEPEBOLY CO CUETA C UCIIOJIB30BaHUEM IIATEKHOM KapThl
umu Cepsuca CBII, B coBepiieHNN KOTOPOTO OTKa3aHO B COOTBETCTBUU C IMMyHKTOM 4.8.1 HacTOSIIMX
YcnoBuid, OTHUM U3 CIEAYIOIUX CIIOCOOO0B:

- myTeM mnoaTBepkAeHus (akta (OpMHUPOBAaHMS OINEpaluu MO NEepeBOJy cOo cuera 0e3
UCTOJb30BaHus MiaTtexHod kapTbhl uian Cepsuca CBII, nMyHO mpu OTBEeTE Ha 3BOHOK pPabOTHHKA
banka/3BOHKa aBTOMAaTH3UPOBAHHOTO TOJIOCOBOIO areHTa (IIPOrpaMMHOTO oOecnedeHus) B
COOTBETCTBUU C MYHKTOM 4.8.1.1 HacTosAmux Y cioBuii;

- CaMOCTOSITeNIbHO 0OpaTUBIIKCH B baHk 110 Tenedony, ykazaHHoMy B SMS-yBenomnenun/ Push-
YBEAOMIICHUH.

4.8.1.2.2. CoBepmiTh OMEpPALMIO IO TEPEBOAY IEHEKHBIX CPEACTB C HCIOIb30BAHHEM
riarexxHoi kaptel win Cepsuca CBII Tem ke cocoOoMm, MO TeM K€ PEeKBU3UTaM U Ha Ty XKe CyMMY,
YTO U MEPEBOJ, B COBEPIIEHUH KOTOpOro baHkom ObLIO OTKa3aHO B COOTBETCTBMM C MYHKTOM 4.8.1
HACTOSIIUX Y CIIOBHM — HOBTOPHBIN MEPEBO/] JEHEKHBIX CPEJICTB C UCIOIb30BAHNUEM IIJIATEXKHON KapThl
nnu Cepsuca CBII.

4.8.2. B oTHOIEHNH pacriopsbkeHus'®® Ha MepeBO AEHEKHBIX CPEICTB B MHBIX CIy4asx, He
yKa3aHHBIX B TyHKTE 4.8.1 HacTosmmx Y cioBuii, B myHkTe 4.8.3 HacTosAmux Y coBui (fganee — nepeBo/t
1o cyety 0e3 McIoib30BaHus Iu1atexxHoi kapTsl wiu CepBuca CBII):

- IPUOCTAHABIMBAET NPUEM K UCTIOTHEHHIO pacniopsikeHus [lons3oBaTens,

- HE IPUHUMAET K UCIOJIHEHUIO pacnopsbkeHue Ilonb3oBatens, HOATBEPKIEHHE KOTOPOrO He
noyyeHo bankoM B mopsizike, yCTAaHOBJIICHHOM B IMyHKTE 4.8.2.2 HacTOsAMUX Y CIIOBU.

4.8.2.1. bank npenocrasiuset [Tonp3oBarento nHpopMaIuo:

- 0 NIPUOCTAHOBJIEHUU MpUEMa K UCIIOJIHEHUIO PACTIOPSIKEHUS Ha MEPEBOJ IEHEKHBIX CPE/ICTB
co cuera 0e3 ucnosb30BaHus miarexHoi kaptel wiu Cepsuca CBII,

05

104 TepMuH «omeparus» MO TEKCTY HACTOAINIETO MyHKTA TPUMEHSETCS B 3HAYEHMH, ompeneieHHom 4.3.1. c1.8 3akona o

HaIlMOHAJIbHOM IIATECKHOM CHUCTEME.
105 TepMHUH «pacOpsHKEHUE» 110 TEKCTY HACTOSIIETO IMyHKTA IPUMEHSETCS B 3HAYCHHH, OIpeaeicHHoM 4.3.1. cT.8 3akona
0 HaAIIMOHAJILHOM IIATEKHOM CUCTEME.
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- 0 IIPMOCTAHOBJICHUH MpUEMA K UCIIOJIHEHUIO PACIIOPSIKEHUS Ha MEPEBOJ] IEHEKHBIX CPENICTB
co cuera 0e3 wucrosnb3oBaHus TutaTexHoW kaptel winu Cepsuca CBII, moaTrBepkaeHHE KOTOPOIO
MI0JIy4€HO baHKOM B MOpPSIKE YCTAaHOBJIEHHOM B ITyHKTE 4.8.2.2 HacTOAIUX Y CIOBUH,

- HHYI0 HH(QOpMAIMIO, YCTaHOBJIEHHYIO TpeOoBaHUSMHU CT. 8 3aKOHa O HAIMOHAJILHOU
MJIaTEKHOM CHUCTEME,

J00BIM U3 CIeIYIONINX CII0c000B 1o BhIOOPY baHka myTem:

e SMS-yBenomnenus/ Push-yBemomiieHuss Ha MOOWIBHOE YCTPOMCTBO, Ha KOTOPOM
ycTaHOBJIeHa cucTteMa «MoOUIbHBIN OaHK;

* TteneOHHOro 3BOHKA paboTHUKA baHka/3BOHKA aBTOMaTH3MPOBAHHOTO T'OJIOCOBOTO areHTa
(mporpammHoro odecrnedeHust) Ha 3aperucTpupoBaHHbiii HoMep [lonbp3oBaTens.

4.8.2.2. Tlomp3oBaTens BOpaBe MOATBEPAUTH PACHOpsDKEHHE Ha IepeBoj] co cyera Oe3
MCIOJIb30BaHus 1iaTeskHoi kapTsl i Cepsuca CBIl, npuem Kk HCIOTHEHHIO KOTOPOTO MPUOCTAHOBIIEH
bankoM B cOOTBeTCTBUU C MyHKTOM 4.8.2.1 HacTOAMMX Y CIOBUM, OHUM U3 CIEAYIOIUX CIIOCOOO0B:

- MyTeM MOATBepXkAcHUS (pakTa GOpMHUpPOBAHUS PACIOPSIKEHUS Ha IMEpPEeBOJ CO cyeTa 0e3
UCNOJb30BaHus MaTexkHod kaptel mnu Cepsuca CBIl nuyHO mpu oTBeTe Ha 3BOHOK pabOTHHKA
banka/3BoHKa aBTOMAaTH3UPOBAHHOTO TOJIOCOBOIO areHTa (IPOrpaMMHOTO oOecnedeHus) B
COOTBETCTBUU C MYHKTOM 4.8.2.1 HacToAmuUX Y CIOBHIA;

- caMmocToATeNbHO oOpaTuBIIMCh B baHk mno Homepy TtenedoHa, ykazaHHOMy B SMS-
yBenomieHnn/Push-yBenomnenuu.

4.8.3. B orHomienuu onepanuii ¢ HudpossiMu pyomsimu:

- IPUOCTAHABJIMBAET NpUEM K HucnojgHeHuto pacnopsbkeHus Ilomb3oBarens IInllP Ha nBa
KaJIEHJAApHBIX JIHSA (10 OKOHYaHUS KaJIEHIApHOTO JHS, CIIEIYIOIIEro 3a JHEM IIPUOCTAHOBJICHUS ITpHeMa
pacnopsKEHUsI K UCIIOJIHEHUIO);

- HE IpUHHMMAaeT K HCHojaHeHuro pacnopsbkenue Ilonp3oBarens [Inl[P, moarsepxneHune
KOTOpOTO HE MOJIy4eHO baHKOM B MOpsiIKE, yCTAHOBIEHHOM B ITyHKTE 4.8.3.3 HacTosAmMX Y CIIOBUI.

4.8.3.1. bank npenoctasmusiet [lonp3oBaremnto [Tnl[P mocpenctBom Cuctembl nHGpOpMAIIHIO:

- O IPUOCTAHOBJIECHUM IpueMa K UCHOJHEHHIO pacnopsbkeHus llonpzoBarens IInllP B
COOTBETCTBUU C MyHKTOM 4.8.3 HacTOSIINX Y CIIOBUH;

- MHYIO0 UH(OpMAIIHMIO, YCTAaHOBJICHHYIO TpeOoBaHUsAMHU cTateil 7.1, 8 3akoHa 0 HaIMOHAIBHOM
IUIATEKHONW CHCTEME, B TOM 4HCIE ¢ MHOpPManued O HeOOXOAMMOCTH BBIIONHUTH AeiicTBusa'® B
Cucteme «MoOunbHbIll O6aHk» (Bepcur Android) Mo MOATBEPXkAEHUIO WJIM OTMEHE DPACHOPSHKEHUS
[MomwzoBaremns ILL[P. [To yemoTtpenuto banka nndopmanms, ykazaHHasi B HACTOSIIEM ITyHKTE Y CIIOBHH,
MOJKeT OBITh JONOJHUTENBbHO NpeaocTasieHa [lonpzoBatento [P 1r00bM U3 cnenyromux crnocoboB
1o BeIOOpy banka myTtem:

¢ SMS-yBenomnenus Ha 3apeructpupoBaHHblii Homep Ilons3oBarens [1nlP;

¢ TeneoHHOTO 3BOHKAa paboTHmka banka Ha 3apeructpupoBaHHBId HOoMep Ilomb3oBaTerns
IInllP.

4.8.3.2. bank npu nonxydenun ot omepartopa ITnllP undopmamuu o6 ortkasze Ilomp3oBarento
[1nllP B coBepmiennu oneparuu ¢ LIP npenocrasnser [lonp3osareinto [Inl{P B nopsiake, ycTaHOBIEHHOM
[Mpaswramu [TnllP, nadopmanmro:

- 00 ortkase omepartopa IInl[P B coBepmienun omepamuu ¢ LIP, a Takke 0 BO3MOXXHOCTH
HanpaBieHus Ilonb3oBarenem IInl(P banky nosTopHoro pacnopsbkenus Ilomb3oBarens IInllP B
COOTBETCTBUU C MYHKTOM 4.8.3.5 HacTOAIINX Y CIOBHIA.

ITo yemoTpenuto banka nHpopmanus, ykazaHHas B HACTOSIIEM ITYHKTE Y CJIOBHM, MOXKET OBIThH
JONOJHUTENBHO npenocTaBieHa Ilonp3oBarento [Tnl[P n1r00bM 13 cregyronmx cnoco6oB Mo BeIOOPY
banka myrtem:

e  SMS-yBenomieHus Ha 3apeructpupoBannbiii Homep [lonb3zoBarens [1nllP;

* TtenedoHHOro 3BOHKa paboTHHKa banka Ha 3apeructpupoBaHHbli HoMmep [losnb3oBarens
IInllP.

106 Bagkom Poccum ycTaHOBIEH cpok 15 munyT. 1o HCTEUEHHH YKa3aHHOTO CPOKA 3aIpOC BO3MOKHOCTH coBepimenus D11/
CUMTAETCS HE MPUHATHIM K UCTIOTHEHHUIO.
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4.8.3.3. Ilonws3oBateins [1nl[P Bnpase noarBepauth pacnopsikenue [lonb3osarens [1nllP, npuem
K HCIOJHEHHUI0 KOTOPOro MPUOCTAHOBJIEH baHKOM B cOOTBETCTBHM ¢ MyHKTOM 4.8.3.1 HacTosmux
YcnoBwuid, BeIOMHUB AeiicTBUs B CucteMe «MoOuibHbIN 6aHk» (Bepcun Android) 1o moaTBepxIeHUIO
nunu otMeHe pacriopspkerus [lonb3oBatesst [P, a Taxke oqHUM U3 CIEAYOMINX CITOCOOO0B:

- IMyTeM monTBepxkaAeHus (akra GopmupoBanus pacnopsokerus llonbzosarens I[P nuuno
MIpU OTBETE HA 3BOHOK paboTHHKa baHka B cooTBeTCTBHM € MyHKTOM 4.8.3.1 HacTosAUX Y CIIOBUI;

— caMoCTOATeNbHO oOpartuBmMCh B bank 1o Homepy TenedoHa, ykazaHHOMY B
SMS-yBenomiiennn, Wi o HOoMepy TenedoHa, ykazaHHOMY Ha caiite banka B cetm MHTepHeT 1o
azapecy https://online.rshb.ru .

4.8.3.4. bank npu monydyeHUH B cOOTBETCTBUU ¢ NMyHKTOM 4.8.3.3 ot Ilonb3oBatens [LnllP
MIOATBEPKICHU HAIIPABIIsIET MOATBEPKAeHHOE pacnopsikenue 1lons3osarens [P oneparopy 11nlP
JUTSL UICTIOJTHEHHS.

4.8.3.5. IlonpzoBarens IInllP Brpase coBepmnTh NOBTOpHYIO onepauuto ¢ LIP, B coBepuiennn
koTopoil omeparopoM [InllP 6bi10 OTKa3aHoO W Oblna HampaBieHa MHGOpPMAIUs B COOTBETCTBUU C
yHKTOM 4.8.3.2 HacToAmMX Y CIOBHIL, IO TEM K€ PEKBU3UTAM M Ha Ty XK€ CyMMY, YTO U OIepanus ¢
P (manee - moBTOpHas oneparus ¢ L{P).

4.9. B ciydyae BO3HMKHOBEHHSI TEXHHYECKOrO cOOsl M/MIM TEXHHYECKUX HEUCIPABHOCTEH B
pabore CucreMsl, B pe3yjbTaTe KOTOPBIX PACIOPSIKEHUE HA MEPEBOJ JEHEKHBIX CPEACTB HE MOXKET
OBbITh NPUHATO U UcTioNHeHO bankoM B pamkax /B0, To pacnopspkeHue Ha epeBo AEHEKHbIX CPEICTB
NOANEXUT mpescTaBieHuto llonp3oBaTenem B moppasneneHue baHka Ha OyMaKHOM HOCUTENE B
COOTBETCTBUU C yCIOBUsAMHU Jlorosopa.

4.10. Ucnomnenne  DJ] [lonwp3oBarenss Ha  OTKPBITHE/3aKpBITHE  TEKYIIETO  cyeTa/
Hakonurensnoro cuera/bCIAM, nmocTynuBIIero He Mo3aHee, YeM 3a 2 yaca /10 OKOHYAHUS BPEMEHHU
pacueTHoro obcmyxkuBanusa'?’ ocymecTBiseTcs B JarTy MOATBEPKAEHUs bBankoMm mpuema D) K
ucnosHenuto. Mcenonnenne /1, mOCTynMBIIEro NO3AHEE, Y€M 3a 2 4Haca 10 OKOHYAHUS BPEMEHH
pacyeTHOro 00CIy)KMBaHUSI, MOJICKUT UCIIOJTHEHUIO HE MO3HEE CIAEAYIOLIEro pabouero AHsl.

4.11. Ucnonuenue ]I Ilonb3oBarens Ha nojxkiroueHue/oTkimoueHue CepBuca Mo Kypcam
BAJIIOT OCYIIECTBIIsIeTCA B 1aTy co3nanus D/] B pabouue nuu ¢ 10:00 mo 18:00 yacoB MeCTHOTO BpeMEHU
pacrosiokeHus nojapaszeneHus banka, B KOTopoM OTKpHIT cueT crnucanus [loap3oBaresns, BHIOpaHHBIH
uM npu noaxitoueHnu CepBuca 1o Kypcam BajioT.

4.12. Bo3MOXXHOCTb 3amlOJIHEHMs] AHKETBI-3asBJICHUS Ha INPEAOCTaBICHUE KpEAUTa JOCTyIHA
[Tonp30Barento TOJBKO IIOCHIE IIONYYEHUS NPEIBAPUTEIBHOTO TIOJOKUTEIBHOIO PEIICHHs 10
CoxkpallleHHOI aHKeTe WM B ciydae yxxe nmeromerocs y ITons3oBarens B cucreme JIbO npennoxenus
Ha KpeauT. PaccMoTpenne AHKEThI-3asBJIEHUS OCYIECTBIISIETCS baHKOM B COOTBETCTBHM CO CPOKaMH,
YCTQHOBJICHHBIMH B YCIIOBUSX 110 KPEAUTHOMY NMPOJYKTY, BbiOpaHHOMY Ilonb30Barenem.

Wupopmaniys o cTagusx U UTOrax paccMOTpeHHUs baHkoM AHKEThI-3as1BJI€HUS MIPEI0CTaBIISIETCS
ITonp3oBaremto B JIBO (B pasmenax «I'naBHasy/«Mcropus» B cucreme «MHTepHeT-0aHK» MM B
paznenax «Mowu npoaykThiy/«cTopus» B cucremMe « MOOMIBHBIN 0aHK» ).

[To urory paccmorpenus bankom Hanpasnennoi [lons3zoBarenem nocpeacrsom JIbO AHkeTbI-
3asBineHus bank wunpopmupyer Ilonws3oBatens B JbO o npunstom pemeHuun. B ciydae
MIOJIOKUTEIBHOTO PEIIEHUs O MPeIOCTAaBICHUH KpeauTa/ KpequTHoM kapThl bank nundopmupyer B IbO
[Tosnp30Barens myTeM HarlpaBIeHUs COOOLIEHMS C 0J0OPEHHBIMU [TapaMeTpaMH KPEAUTHOTO IPOAYKTA.

Ilocne BeIpaxkenus Ilonp3oBaTesneM cornacus € MNPEAJIOKEHHBIMM baHKOM  yCIOBHAMHU
KpenutoBaHusi, bank Hampasiser mocpenctBoM Cucrtembl CornameHue/3NeKTpOHHBI  00pa3
Cornamenus B popmate PDF u unble 1okyMeHTHI (B citydae noanucanus CoryiamieHus B COOTBETCTBUU
¢ myHKToM 2.10.2 HacTosiux Y caoBuil).

B cinyuyae oTpHLaTeNbHOrO peHIeHUs O MPEJOCTaBICHUU KpeauTa/ KpeAuTHOW KapThl bank
unpopmupyet B J1bO Ilonp3oBaTens nmyTemM NpucBOEHUs cTaTyca AHKETe -3asBIeHUI0 «OTKa3an».

107 Bpemst pacueTHOTo OGCITy)KMBAaHUS - BPEMs, OTPEIETICHHOE TIO/Ipa3ieeHneM BaHka Juis HCTIONHEHHUS PACTIOPSIKEHMI,
nepenanHbIx nocpencrsoM JIbO, Tekymum onepannoHHbIM aHeM. MH(opMmanus o BpeMeHH pacdeTHOTO OOCITy>KUBaHUS
noBogurcst 1o ITonp3oBarens mpu oOpalieHuH B COOTBETCTBYIOIIEE MOpa3aeneHue banka.
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4.12.1. Ilomawa 3] Ilonb3oBarens o mnpucoeauHeHun K IIporpamMMe KOJIJIEKTUBHOTO
CTpaxoBaHMs 3aeMIIMKOB baHka Bo3MOkHa npu BblpaxkeHun [lons3oBareneM coryacus Ha
OCYILIECTBJICHUE CTPAXOBaHMWs IOCPEACTBOM IpucoeauHeHuss K llporpamMmme KOJUIEKTMBHOIO
cTpaxoBaHus 3aeMIIMKoB banka. Mcnonnenne O] Ilonws3oBarens o mpucoenumHeHnn k IIporpamme
KOJUIEKTUBHOI'O CTpaxOBaHUs 3aeMINMKOB baHka ocymectBisercss bankoMm B gaty mogaun OJ1
[Tonb3oBarenem B AeHb 3akioueHus Jorosopa.

4.13. Ucnonuenne O] Ilonp3oBarens o mnpucoenuHeHuu K IIporpamme KOJIIEKTUBHOTO
CTpaxoBaHUs JAepkareneil kapT/oTkiatoueHus: [IporpaMMbl KOJJIEKTUBHOTO CTpaxoBaHUS JeprkaTene
KapT odopmieHHOro u HampasieHHoro Ilosmb3oBaTeneM B bBaHK ¢ HCHONB30BaHUEM CHCTEMBI,
ocyuiecTBisieTcss bBaHkoM B mopsiike MOCTYIUIEHHUS, HO HE TI03/IHEE CIeAyIOUIero pabouero JHsS ¢ JaThl
noareepkaeHus bankoM npuema J/] k uCoaHEHMIO.

B cinyuae 3akmtouenus JloroBopa B cOOTBETCTBUM ¢ MyHKTOM 2.10.2 HacTosmux YcCioBui
npucoequHenue llonmp3oBatens k IIporpaMMe KOJIIIEKTMBHOTO CTPAaxOBaHMs JepiKaTeseld KapT
OCYILECTBIISIETCA B JIEHb 3aKiatoueHus /Jorosopa.

4.13.1.Ilocne mnonyuenuss bankom HanpasineHHoro Ilonws3oBatenem mnocpeactsom JBO
3asBJICHUS HA OTKPBITUE CYETAa B PEECTPE BIAJNEIBLEB HWHBECTHLIMOHHBIX MaeB M 3aiBOK Ha
npuobperenue, norameHre 1 00MeH HHBECTULIMOHHBIX NaeB, baHk HampaBiseT yKa3aHHbIE TIOKYMEHTHI
B Ympasismolyto komnanuio 1 uaopmupyet [lonb3oBarens o Takom HanpasieHud. [Ipu sTom cratyc
JNOKyMeHTOB aoctyneH [lonb3oBarento B pasaene «lctopus onepauuii», cTraryc Ajs OTIPABIEHHOIO
JIOKYMEHTa CTaHOBUTCS «OTIIpaBJIeHO B YIPaBISIIONIYI0 KoMIaHUo». OO0 UCIIOIHEHNH 3asBJICHUS HA
OTKpBITUE CYETAa B PEECTPE BIIAJENBIEB HWHBECTHLMOHHBIX I1a€B WM 3asBKH Ha INPUOOpPETEHHUE,
MorauieHue Uil oOMeH MHBECTULIMOHHBIX 1aeB [lonb3oBaTento cTaHOBUTCS JOCTYIHOU MH(pOpMaLus B
JBO o mpuHATOM pELIeHUH, CTaTyC JOKyMeHTa MeHsercsi Ha «lcmomneHo». YBemomiieHue o0
HCIIOJTHEHUH 3asBJICHHSI HA OTKPBITHE CUETA B PEECTPE BIIAJENIbIIEB MHBECTULIMOHHBIX 11a€B U 3asBOK Ha
npuobpeTeHue, rnoramieHue 1 00OMEH HHBECTULIMOHHBIX NaeB Hanpasisiercs bankom B pa3aen «Ilouta»
B cucteme «MuTepHeT-0ank», B paszaen «CooOuieHus» — B cucteme «MoOunbpHbIN OaHk». B ciyuae
OTKa3a B OTKPBITUH CUETa B PEECTPE BJIa/1e/Ib1I€B MHBECTULIMOHHBIX [TA€B /WU yIOBJIETBOPEHUH 3asIBKU
Ha MpuoOpeTeHne, oraneHue win oOMeH HHBECTUIIMOHHBIX naeB bank nudopmupyer Ilonas3zoBaTens
B /IbO nyrem npucBoenus craryca «OTKa3aHO» U OTIPABIEHUEM COOTBETCTBYIOIIETO YBEJOMIICHUS B
pasznen «llouta» B cucreme «MuTepHeT-0ank», B pazaen «CoolbmieHus» — B cucteMe «MoOOWIbHBIN
OaHK».

4.13.2.Tlocne monyuenus bankom HampasinenHoro Iloms3oBarenem mnocpeactsom JIBO
3asiBJIeHUs 0 npucoenuHenuu K Jlorosopy Y, 3asBnenus o npucoenunenuu k lorosopy AY NUC,
MOpYy4Y€HHUs Ha BBIBOJ akTHUBOB 110 JloroBopy 1Y, nopydenus Ha BeiBOJ akTHBOB 110 Jlorosopy 1Y UUC,
bank Hampasisgser nocpenctBoM CHCTEMBl yKa3aHHBIE JTOKYMEHTHI B YTPABIAIOLIYI0 KOMIAHUIO U
unpopmupyer Ilonp3oBarenss o TakoM HampasiieHuu. llpu 3TOM craTyc NOKYMEHTOB JOCTYIEH
ITonb3oBarento B pasznene «Mctopus onepauunii», cTaTyc A OTIPABICHHOTO TOKYMEHTAa CTaHOBUTCSA
«Ortnpasneno Ynpasinsmomueid komnanumy. O0 UCTIOTHEHUH 3asBICHUS O IPUCOETUHEHUH K JloroBOpy
Y, 3asaBnenus o npucoeaunennu k Jorosopy 1Y MNC, nopydyenus Ha BbIBOA akTUBOB 10 [lorosopy
JY, nopyuyenus Ha BbIBOA akTuBOB 1o [Jorosopy Y MUC Ilonp3oBaTento CTAaHOBUTCS TOCTYIHOM
uHpopmanus B JIbO o mnpuHATOM pelieHuM, CTaTyc JOKyMeHTa MeHsiercs Ha «VIcrosHeHoy.
VYBenomnenue o0 UCHOJHEHUM 3asiBiIeHUS O npucoeauHeHun k Jlorosopy /JIVY, 3asBieHus o
npucoenunennu K Jorosopy Y MUC, nopyuenus Ha BeiBoJ akTuBOB 10 [Jorosopy Y, nopyuyenus
Ha BbIBOA akTuBOB 1o Jlorosopy Y MUC nanpasnsercs bankom B pasnen «Iloura» B cucreme
«uTepHeT-6ank», B pasgen «CoobueHus» — B cucteMe «MoOwibHbIH OaHk». B ciyuae oTkasza
VYnpasisromeil KOMIaHUK B MIPUHATHH yKa3aHHBIX TOKyMeHTOB bank mHpopmupyer Ilonp3oBarens B
JbO nyrem npucBoeHus craryca «OTKa3aHO» U OTIPABJICHUEM COOTBETCTBYIOILIETO YBEJOMJICHUS B
pasznen «llouta» B cucreme «MuTepHeT-0ank», B pazaen «CoobmieHus» — B cucteMe «MoOWIbHBIN
OaHK».

4.14. Ucnonuenue D/ [lomp3oBaTens B LENAX PETUCTPALMH W/WIH MOITBEPKACHUS YUETHON
3alMcy, n3MeHeHus naposs Ha gocryn K Iloprany I'ocycimyr ocymectsiisiercss bankoMm aBTomaTuecku

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
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B TMOPSIJIKE MOCTYIUICHUS, HE MTO3/IHEE CIIeyomero padouero JHs ¢ 1aThl HanpasieHus [lonbp3oBarenem
pactopsiKeHHUs.

4.15. IlpoBenenue mpoueaypsl NpoBEpPKH AOKYMeHTOB I[losb3oBarens npu NpUCOCIUHEHUM K
ycioBussM ~ PernmamenTta okazaHMs ~ OpOKEpPCKHMX yCIyT W YCIyr [0 WHBECTUIHOHHOMY
KoHCcynbTUpoBaHui0  AO «Poccenbxo30aHk» M YCIOBHAM  OCYLIECTBIEHHS  JETO3UTapHOU
nestenbHocTH  AO «Poccenbxo36ank» (s pusmueckux Jnun)/3asBieHUs O TPUCOECTUHEHUH K
ycnoBusM  PermamenTta okasaHus ~ OpOKEpPCKMX yCIyr M YCIyr 10  HWHBECTHLIMOHHOMY
koHcynbTUpoBaHuio AO «Poccenbxo30aHKk», Y CI0BUSIM OCYLIECTBICHUS JEO3UTAPHON e TeIbHOCTH
AO «Poccenpxo30ank» (11 (U3MYECKUX JIMI) M 3aKIOYEHHE COOTBETCTBYIOILEIO COTJIALICHUS
ocyuiectBisiercsi bankom B coorBeTcTBHM ¢ PeriamMeHTOM oOkazaHus OpOKEPCKHX YCIYyTr M YCIyT IO
MHBECTULIMOHHOMY KOHCYIbTHpoBaHUI0 AO «Poccenbxo30aHK.

Ilo wutoram paccmorpenusi bankom nHanpaBiaenHoro Ilonb3oBarenem mnocpenctsom JBO
3assnenus bank undopmupyet Ilonb3oBarens B cOOTBETCTBUU ¢ PersiaMeHTOM Oka3aHus OpPOKEPCKHUX
YCIYT W YCIyT MO WHBECTHUIIMOHHOMY KOHCYIbTHpoBaHHIO AQO «Poccenpxo30aHK» O 3aKIIOYECHUU
COOTBETCTBYIOILIEIO corameHusi, npu d3ToM B JIbO 1OIb30BaTENIO CTAHOBUTCS JOCTYIHOMN
uHpopmMalMsg O TpUHATOM pewmieHuH, o Opokepckom cuere/MUC/cuete pemo B pasnene
«MuBectunum»/«bpokepckoe obciyxuBanne u UMC». B ciydae oTkaza B 3aKJIIOYEHUU COTJIAIICHUS
bank undopmupyet Ilonb3oBarens B IBO myrem npucBoenus craryca « OTkazany.

4.16. Ucnonuenne OIIJ] ITonp30BaTenst Ha OCYLIECTBIEHUE AOCPOYHOIO MOTALIEHUs KpEauTa,
opopmiieHHOro u HampapieHHoro Ilomb3oBarenem B bBaHk ¢ HCHOJB30BaHHEM  CHUCTEMBI,
ocyuiecTBisieTcss baHKkOM B 1aTy JOCPOYHOrO MOrameHus Kpeaura, ykazaaHyo [Tons3oBarenem B D11/,
C YYETOM YCJIOBUI JIOCPOYHOIO NOTAIICHUs KPEAUTa, ONpesesieHHbIX J[0oroBopoM O MperocTaBlIeHuN
KpeauTa, W IMpU HAJIWYMU JIEHEXHBIX cpelacTB Ha Cuere [uid OOCIY)KMBaHHMS KpeauTa Ha JaTy
ucnomaerus D11/,

Ncnonnenue OI1J] ITonp30BaTens Ha OCyIIECTBIECHUE JOCPOYHOTO MOTAIEHHs KPEAUTA C JaTOU
JIOCPOYHOTr'O TOTallleHus, BBINAJAIONIe Ha BBIXOAHOM WJIM Mpa3gHUYHBIM JeHb (B TOM 4MCIE Ha
cy000Ty), ocylecTBiIseTcsl B Jary Ommxkaiiimero pabouero JHs, CIEIYIOLIETO 3a BBIXOJHBIM HIIN
Mpa3gAHUYHBIM THEM(SIMH).

Ncnonuenue OI1JI ITonp30BaTens Ha OCyIIECTBICHUE JOCPOYHOTO MOTAIEHHs KPEAUTA C TaTOU
JIOCPOYHOTO IMOTalIeHUsI, COOTBETCTBYIOIIEH Aare HanpasiaeHus JIIJI, ocymiecTBiasercs npu ycaoBUU
opopmnenus [lonb3oBarenem OIIJ] u momydenuss bankom OIIJ] He mosmnee, ueM 3a 2 daca 10
OKOHYaHHUsS BPEMEHH pacueTHoro obcayxupanusa'®. O nmomydyennn Bankom 3assnenus ma J[I1 Bank
unpopmupyer Ilonp3oBarenss mnocpeactBom CucreMbl IyTeM IPUCBOEHUS €My  CTaryca
«BpImomHsAeTcD.

ITpu BeIGOpe Ilonmb3oBareneM AaThl AOCPOYHOTO MOTAIICHHS KpeauTa, HE COOTBETCTBYIOIIEH
YCIIOBUSIM JIOCPOYHOTO MOTALIEHUs] KpEAUTa, ONPEIeIeHHbIX JJoOroBOpOM O MpenoCTaBIEHUN KPeauTa,
a TaKXke MpHU OTCYTCTBUM ICHEXHbIX cpeAcTB Ha Cuere ans OOCHyXHMBaHHS KpeauTa Ha Jary
JIOCPOYHOIO MOTaleHUs KpennTa, Ipu HeBepHOM 3anosHeHuu [lons3zoBatenem 3assnenus Ha 11 (mnm
3all0JIHEHUM B HENoJHOM oObeme), mpu noctrymienuu OIIJ] B bank mo3nnee, yem 3a 2 yaca a0
OKOHYaHUS BPEMEHHU pacueTHOro oociykuBaHus, 3aasienue Ha [I1 ucnonHeHno He MOIIEKHUT.

WNudopmanus o cragusx u utorax paccMorpenus bankom 3assnenus Ha Il npenocrasnsercs
[Tonp3oBaremnto B Cucteme (B paszaene «Mcropus»). O0 HTOrax pacCMOTPEHUS B 00pabOTKH 3asiBICHUS
Ha /Il B nary, ykazanHyro noinbs3oBateneMm B 3asBieHuu Ha [II1, bank undopmupyer Ilonb3oBatens
nocpeactBoM CUCTEMBI.

B cnyuae ucnonnenus bankom 3assnenus Ha 11 bank undopmupyer 06 stom Ilons3zoBatens
B Cucreme nyrem npucoenus DI/ cratyca «cnonHen».

108 Bpemst pacueTHOTO OOCIY)KMBAaHUS - BPEMs, OTIPEIETIEHHOE MOAPA3IeIeHreM BaHKa JUis HCIIONHEHHS PACTIOPSDKEHMIA,
nepenanHblx nocpencrsoM JIbO, Tekymum onepannoHHBIM aHeM. MH(opMmanus 0 BpeMeHH pacdeTHOTO OOCITy>KUBaHUS
noBogurcst 1o ITonp3oBarens mpu oOpalieHuH B COOTBETCTBYIOIIEE Mopa3aeneHue banka.
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JIOTIOJIHUTENBHO TOCIE OCYIIECTBIEHHUS JAOCPOYHOIO BO3Bpara 4acTtu Kpeaura B Cucreme B
paznene «KpemuTsl» ykasbIBaeTCsl IOJIHAg CTOMMOCTh KpeAWTa, a TakKe YTOYHEHHBINH TIpaduk
TJIATEXKEM.

B cnyuae otka3za B ucnonnenuu 3assienus Ha JI1 bank nndopmupyet 06 atom Ilons3zoBaTens
B CucreMe nmyreM npucBoeHus JI1/] craryca «OTka3an» ¢ ykazaHHMEM NIPUYMHBI OTKa3a.

4.17. Ucnionnenue pacnopspkenust llomp3oBatens o mnpucoeauHeHnn kK goroopy bCIAM
OCYILIECTBIISICTCSI B COOTBETCTBUU C YCIOBHSIMHU OTKPBITHS, OOCITY)KMBAaHUS U 3aKPBITUS OaHKOBCKHUX
CUYETOB B JparolieHHbIX MeTayax ¢usnyeckux jull B AO «Poccenbxo30aHK» C HCHOJIB30BaHUEM
cucreMsbl «MHTepHET 6aHK» U « MOOUIBHBIN OaHKY.

Hcnomuenne D' B pamxax morosopa BCIM OCYINECTBISIOTCS B COOTBETCTBUH C
JI0OTOBOPOM OaHKOBCKOT'O CUeTa B JPAaroleHHbIX MeTajax g GU3NIECKUX JIULY Y CTIOBUSIMU OTKPBITHS,
00CTyKUBaHUS M 3aKpbITHS OAaHKOBCKHMX CUETOB B JPArolleHHbIX MeTayax ¢uznyeckux jgui B AO
«Poccenbx036aHK» ¢ HCNOIB30BaHNEM cUCTeMbl «IHTepHeT 6aHK» 1 «MOoOUIbHBIN OaHK.

4.18. Vcnonuenue DI1J] [Tonp3oBaTenst Ha OCYLIECTBIEHNUE JOCPOYHOIO MOTALICHUS KpEeauTa,
oopmnenHoro u HampasieHHoro Ilonb3oBareneM B bBaHk ¢ HCHOJB30BAHHMEM CHCTEMBI,
ocyuiecTBisiercss baHKOM B IUTAHOBYIO JaTy JOCPOYHOIO IMOTANIEHMs] KpeauTa, YKa3aHHYIO
[Tonb3oBarenem B OIIJl, ¢ yueToM YyCIOBHHM JOCPOYHOIO IOTAIIEHUS KPEAUTA, ONPEIEICHHBIX
JloroBopoM, U MpU HAJIWYUM JEHEKHBIX CPEJICTB Ha cueTe (MCIOJIb3YyEeMbIM UIsl MpeaoCTaBICHUS
KpEeaUTa U OCYIIECTBIEHUS pacyeTOB, BKJIIOUas IOralleHne Kpeaura) Ha qaty ucnoasnenus DI/

Ucnonunenue OIIJ] [lonb3oBarenss Ha OCYIIECTBICHHE JIOCPOYHOIO IOTAIIEHHUS KpPEOUTa C
IUTAHOBOM J1aTOW JOCPOYHOTO MOTAIlICHHs], BbINAJatoIel Ha BEIXOJHON WM MPpa3HUYHbIN JIeHb (B TOM
4yucie Ha cy000Ty), OCYIIECTBIIACTCS B AaTy ONMKalIiero pabouero AHs, CASAYIOMIETO 32 BHIXOIHBIM
WIN OPa3THUYHBIM JHEM(SIMU).

Ucnonunenue OIIJ] [lonb3oBarenss Ha OCYIIECTBICHHE JIOCPOYHOIO IOTAIIEHHUS KpPEIUTa C
IJJAHOBOM  J1aTOM  JOCPOYHOIrO TMOTalleHHsl, COOTBETCTBYMOIIEW jare HampaiaeHuss Ol
ocymecTBisiercss npu yciaosuu opopmienus [loms3oBarenem DI/ u momyuenuss bankom OI1J] He
MO3/IHEE, YeM 3a 2 yaca JI0 OKOHYaHHUs BPEMEHH PacyeTHOro obcmyxkusanus’’. O nonydyenun bankom
3asIBJICHUS Ha J0CpOYHOeE norameHue kpeaura bank nndopmupyer IlonszoBatens nocpeacrsom /150
IIyTEM NIPUCBOEHHUS €My cTaTyca «BpInoaHsIeTCsS».

IIpu BoIOOpe [lonb3oBarenemM mIaHOBOM JaThl JOCPOYHOTO IMOTAUIEHMSI KpEeOauTa, He
COOTBETCTBYIOIEH YCIOBHSIM JOCPOUYHOIO MOTALIEHUS KpPEAUTa, ONpEAEIEeHHBIX JJoroBopom, a Taxxe
IIPU OTCYTCTBUU JIEHEKHBIX CPEACTB HA CUETE HA IJIAHOBYIO JIaTy JIOCPOYHOI'O MOTAIIeHUs KpeauTa,
npu HeBepHOM 3amojiHeHMH Ilonb3oBareneM 3asBICHHMS Ha JIOCPOYHOE TMOralleHue KpenuTa (Win
3al0JIHEHUH B HEMOJHOM oObeme), npu nocrymieHun OIIJ[ B bank mo3anee, yem 3a 2 yaca 10
OKOHYaHUsl BPEMEHHU pacueTHoro oOciyxuBanusi, DI/l Ha ocyiiecTBIeHHE TOCPOYHOIO MOTaIIEHUs
KpEIUTa UCIIOJHEHUIO HE MOJIEHKHUT.

WNudopmanus o cTagusx 1 UTOrax paccMoTpeHust baHkoM 3asBieHHs Ha JOCPOYHOE MOralleHue
Kkpenuta npenocranisercs [lomp3oBatento B /IO (B paznene «Mctopus»). O0 urorax pacCMOTpEeHHUs
1 00pabOTKM 3asBJIECHUS Ha JJOCPOYHOE MOTallleHHe KpeauTa B IUIaHOBYIO naTy baHk mHpopmupyer
[Tonw3oBarens nmocpencreom [1BO.

B caywae wucnonHeHus baHkoM 3asdBIEHMS Ha JOCPOYHOE IIOTallleHHE Kpeaurta baHk
unpopmupyer [lonp3oBarens B IbO nyrem npucBoenus D11J] cratyca «/cnonnen». B cinydae oTkasza
B MCIIOJHEHUHU 3asiBJICHUS Ha JOCpPOYHOe morameHue kpenuta bank undopmupyer Ilonb3oBarens B
JBbO nyrtem mpucBoenust I11J] craryca «Otkazany.

4.19. Ucnonuenue DI1J] [Tonp30Batens Ha 3aKpbITUE cUeTa MO BKIaay «Jlo BocTpeOoBaHUS C
OJIHOBPEMEHHBIM MEPEBOJOM JECHEXKHBIX CPEACTB CO cuera o Bkiaxy «/lo BocTpeOoBaHusA» Ha
GankoBCKuit cuer'!%/BKian (ecnu yclOBMAMHM BKJIaJa MPEAyCMOTPEHA BO3MOKHOCTb IONOJHEHHS
BKJIaJ[a) HOCTYIMBILIETO HE MO3/IHEE, YEM 3a 2 yaca /10 OKOHYAaHUSI BpEMEHH PacUyeTHOr0 00CIyKUBAHUS

19 Otkprrne BCJIM 1 IpoBeAEHHE OIEPaMii ITOKYIIKA/IPOIaKH 003IMIEHHOTO METAILIA OCYINECTBIIOTCS IPH HAJTHIHH
TEXHUYECKON BO3MOKHOCTH.
110 33 yckmouennem 5CJIM.
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ocyllecTBIsIeTCs B naTy noarBepxkaeHus bankom npuema DI/l k ucnonnenuro. Mcnonuenne D11/,
MOCTYIUBUIETO MO3JHEE, YeM 3a 2 yaca 0 OKOHUAHUSI BPEMEHU PACYETHOT'O OOCITYKUBAHUS, TOJICKHUT
WCTIOJIHEHUIO HE MO3JHEe CIEAYIOMEro pabouero THSI ¢ y4eTOM OCOOCHHOCTEH, yKa3aHHBIX B IYHKTE
4.8 HacTosAMX Y CIIOBUM.

4.20. Ucnonuenne OIIJl Ilonb3oBarens Ha OTKPBHITHE CUETa IO BKJIAay C OJHOBPEMEHHBIM
MEPEBOIOM JICHEKHBIX CPEJCTB ¢ OAaHKOBCKOTO cuera'!! BO BKiIax MOCTYNHMBIIETO HE MO3HEE, YEM 3a 2
Yaca J10 OKOHYAHHUS BPEMEHHM PACUETHOro OOCITY)KMBAHHUS OCYLIECTBISETCS B JAaTy MOATBEPKIACHUS
bankom npuema DI1J] x ucnomuenuro. Ucnomaenune DI1]I, mocTynuBIero mo3mnee, 4em 3a 2 daca Ji0
OKOHYaHUSI BPEMEHU PAcueTHOTr0 OOCITY)KMBaHUS, MOJUICKHUT UCIIOJHEHUIO HE TMO3/HEE CIIeIyIOIEero
pabouero JHs.

4.21. Ucnonuenne OIIJ] Ilonb3oBaTens Ha 3aKpbITHE CYETA MO BKJIALYy C OJHOBPEMEHHBIM
MEPEBOJIOM JICHEKHBIX CPEICTB CO CueTa MO BKJIaJy Ha CYET COMPOBOXKICHMS IMOCTYMUBLIETO HE
M03/IHEee, YeM 3a 2 yaca JO0 OKOHYAHUS BPEMEHHM PAacyeTHOro OOCIY)KHBAaHHUS OCYILIECTBISETCS B ATy
noaTrBepxkaeHus bankom npuema OI1]/] k ucnonnenuto. Mcnomnenue D11JI, mocTynuBiiero nosmuxHee,
4yeM 3a 2 yaca JI0 OKOHYaHUSI BDEMEHU pacueTHOI0 00CTYKUBAHHUS, ITOIJICKUT UCTIOIIHEHHUIO HE MT03/1HEe
CJIEYIOIIETO paboyero THS C y9€TOM OCOOCHHOCTEH, YKa3aHHBIX B MYHKTE 4.8 HACTOSIIIHUX Y CIIOBHIA.

4.22. cnonuenue D11/ Tlonb3oBaTens, opopmieHHOro U HampasieHHoro Ilonb3oBareneM B
bank ¢ wucnonb3oBaHHMEM CHCTEMBI, OCYIIECTBISIETCS MojapasjeneHueM baHka, 00cCITyXKMBarOIIUM
GaHKOBCKHMIt cyeT/cueT no Bkiaamy''? Tlonb30Baress ¢ yueToM 0COOEHHOCTEMH, yKa3aHHBIX B MYHKTE 4.8
HACTOSIIIMX Y CJIOBUH, B CIEIYIOIINE CPOKHU:

4.22.1. Ucnonnenue JI1/1 ITonp30BaTesns npu nepeBoie JEHEKHBIX CPEACTB CO CYETA T10 BKIALY,
OTKPBITOIO B Io/ipa3ziesiecHnu baHka, B T.4. OTKPBITOTO Y€pPE3 CUCTEMY:

- ucnojgHeHue pacnopsbkeHus Ilosnb3oBarens, NOCTyNUBIIET0 HE MO3JHEE, YEM 3a 2 yaca 10
OKOHYAHUS BPEMEHHM PACUYETHOIO OOCIyKMBAaHMS OCyIIeCTBIseTcs] baHKOM myTem 3aduciieHus
JEHE)KHBIX CpPEICTB Ha CYET COIPOBOXJACHHSA, B JaTy IOJydeHUs baHKOM pacnopsiKeHMs.
Pacniopskenue, mnocTtynuBiiee MO3AHEE, 4YeM 3a 2 yaca 10 OKOHYAHHS BpPEMEHU pPACYETHOIO
00CITy’)KUBaHUsI, MJIU B HepaOouue JHU MOAJICKUT UCTIOIHEHHUIO HE MO3/IHEE CIIEYIOLIero paboyero JIHs.
JleHexxHble CpeCTBA CTAHOBSITCS JOCTYIHBI JUIsl COBEpPIIEHUS ONepaluil He Mo3jaHee pabodero IHs,
CJIEYIOIIETO 3a JHEM 3a4MCIIEHUS IEHEKHBIX CPEACTB Ha CUET CONPOBOKICHMSL.

4.22.2. Ucnonnenune DI1J] TTonp3oBaTenss mpu mnepeBoje NEHEKHBIX CPEJCTB ¢ OAHKOBCKOTO
113 oTKpBITOrO B Mojpasenenny banka, B T.4. OTKPBITOTO YePE3 CUCTEMY:

- ucnosHeHue pacnopsbkeHus [lonp3oBarens, MOCTYNUBIIET0 HE MO3JHEE, YeM 3a 2 yaca J0
OKOHYAHUS BPEMEHH pPACYETHOTO OOCITYKMBAaHHUS OCYIIECTBIsETCs baHKOM myTeMm 3a4uclieHus
JIEHEKHBIX CPEJCTB Ha GaHKOBCKHH cuet!!4/cuer mo BKiiaxy B mary monydeHus BaHkoM pacropskeHus.
Pacnopsixenue, mocTynuBiIiee NO3AHEE, YeM 3a 2 yaca [0 OKOHYAHUS BPEMEHHU pPacyETHOTO
o0CTyKUBaHUS, WM B HEpabouMe THU MOJIEKUT UCTIOTHEHHIO HE TTO3IHEE CIIEeTyIOIIEero paboyero JIHs.
JleHe)xHbIE CpeICTBa CTAHOBATCA JIOCTYNHBI [UIsl COBEpIICHHs] OIepanuii 1Mo OaHKOBCKOMY
cuery!!>/cuery mo BKIamy He MO3AHEE CIEMYIOMIETO PAOOYEro IHs, C JAThl IOATBEPKIACHHUS BaHKOM
npuema DI/ k ucnonHenuto. [Ipu nepeBojie AEHEKHBIX CPEJCTB B APYrue KPEAUTHBIE OpraHu3aluu
CPOK 3a4MCJICHUSl JIEHEKHbIX CpelACTB Ha cueT [lomydarens 3aBUCUT OT KPEAUTHOM OpraHu3aliiu-
MOJTy4aTessl IepeBoia AEHEKHBIX CPEJICTB.

4.22.3. Ucnonnenune DI/ ITonp3oBaTenss mpu mnepeBoe NCHEKHBIX CPEIACTB ¢ OAHKOBCKOTO
cuera''® mocpencrtBom CBIT miu [TnatexHoi CChUIKU OCYIIECTBIAETCS BaHKOM MO Mepe TOCTYILIECHHs
OIIJl k ucnonuenuto. [lepeBo cunTaeTcss OTIPABICHHBIM B MOMEHT MOATBEpXKAeHUsT bankoM ¢akra
HaJu4Ms JICHEeKHBIX cpeAcTB Ha cyete [lonp3oBaresns, AJOCTAaTOYHBIX JJISl OCYLIECTBJIEHHUS MEPEeBOJIA

cycTa

11 33 pekmouennem BCIM.
12 BaHKOBCKHI CYET/CUET 110 BKJIALY, C KOTOPOTO OCYINECTBIAETCS MIEPEBO] AEHEKHBIX CPEICTB.
113 33 uckmouennem BCJIM.
114 33 ycxmouennem BCJIM.
115 33 yckmouennem BCJIM.
116 33 yckmouennem BCJIM.
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nocpenctBoM CBII nnu ITnaTexHoi CChUIKM U OTpaXkeHHsI COOTBeTCTBYoIIEH nHpopmarun B CBII.

4.22.4. Ucnonnenune DI1/] [Tonp3oBarens npu nepeBoje JEHEKHBIX CPEACTB ¢ KapThl baHka Ha
kapty banka c¢ wucnonszoBaHuem peksusuta «Homep kapTe» ocymecTsisercs baHkom mocne
noarBepxkaeHna bankom npuema OIIJ[ x ucnosHenuro. [lonp3oBarento cpa3dy JOCTYIHBI JIEHEKHBIE
CPEJCTBA JJIsl COBEPIICHUs ONEpalUii C MCIIOJIB30BAHMEM IUIATEKHOW KapTel (€€ pekBu3uTOB). s
COBEPIIICHHSI OTIEpAIUiA 110 KAPTOYHOMY CUETy 0€3 MCIIOJIb30BaHUS TIJIATEKHOU KapThl (€€ PEKBU3UTOB)
JICHEXHBIE CPEJICTBA CTAHOBATCS JIOCTYIHBI HE TIO3/IHEE CIIEAYIONIEro paboyuero JHs.

[Ipu nepeBose NEHEKHBIX CPENICTB HA KapTy baHka ¢ UCIO/Ib30BaHUEM PEKBU3UTOB ILIATEKHOM
KapThl CTOPOHHEro 3MuTeHTa-0aHka Poccuiickoit ®enepauuu, AEHEKHbIE CPEACTBA 3aUUCIAIOTCS
bankoM Ha KapTOYHBIN CUET He MO03/AHee pabovero JAHs, CIEAYIOIIEro 3a JHEM 3a4MCIICHUs TEHEKHbIX
CpeZCTB Ha KOPPECTIOHAEHTCKUH cueT baHka, Mpy 3TOM 3a4uCIIEHHbIE IEHE)KHBIE CPEICTBA MOTYT OBITh
HeZOoCTyNHbI JlepaKaTento JJIsl COBEpIICHMsI ONepaluii Mo KapTOYHOMY CYETY C HCII0JIb30BaHHEM/0e3
MCIOJIb30BAHUS AIIEKTPOHHBIX CPEJICTB IUIATEKa, B TOM YHCJIE JUIs MOTAIeHUs] 0053aTeNIbCTB 0 UHBIM
3aKJIIOYEHHBIM JIOTOBOpaM, /10 5 (msTh) pabouunx JHEH.

4.22.5. Cpoxk npuema Kk ucnosHeHuo 11/ MoxkeT ObITh yBEIMYEH HA CPOK JI0 2-X KaJeHJapHBIX
THEN i1 MpOBEACHUS KOHTPOJIA B LEISX MPEJOTBPAIICHUS OCYIIECTBICHHUS IMEPEeBOJA IEHEKHBIX
cpeacTB 0Oe3 cornacusi KJIMEHTa, B Cllyyae NpUOCTaHOBKM bankoM mpuema k ucnonHenuto DIIJ] B
COOTBETCTBHH C ITyHKTOM 5.5.1 Hacrosmux Ycnosuit'!’,

4.23. Ucnonnenune JOIIJl Ilonp3oBaTens Ha COBEpLICHHE ONEpaLUMi IO MEPEBOLY IEHEKHBIX
CpelcTB ¢ TeKymux/HakonureapbHbIX CUETOB, CUETOB MO BKIaLy «Jlo BocTpeOOBaHMSA» NPU HATUUUU
CaMOCTOSITENIBHO ~ ycTaHOBJEHHbIX Ilomp3oBarenem JIMMMTOB 1O  pacXoOAHBIM  ONEPALUAM,
ocyuiectBisieMbM 1ocpeactBoM J[BO, BemonHsieTcss aBromatuuecku B Cucreme B mpenenax
ycraHoBieHHbIX [lonb3oBaTeneM JIMMUTOB ¢ ydeTOM OCOOCHHOCTEH, YKa3aHHBIX B MyHKTe 4.8
HacTosmux YcnoBuil. B ciayuae ecnu ykazannast B D111 [Tonb3oBarens cymma npu nepeBojie J€HEKHbIX
CPEJICTB HE COOTBETCTBYET yCTAaHOBIEHHBIM JIuMuTaMm, To Takoi DI1/] HE IpuHUMAETCs K HUCIIOJIHEHUIO
bankowm, Ilonb3oBarento oroOpaxaercs yBeJOMJIEHHE O HEOOXOJUMOCTH KOPPEKTHPOBKU 3HAUEHMM
JVMUTOB.

4.24. Ucnonuenue OIIJ] Tlonb3oBaTens Ha COBEpIICHHE ONEpaluil MO MEPEBOLY JIEHEKHBIX
CPEICTB B Jpyrue KpeAUTHbIE OpraHu3anuu 1o cyeram Ilomp3oBarens Npu HaIMYUU CAMOCTOATEIBHO
ycraHoBjieHHOro [loibp3oBaTeneM pazMepa oOLIero JUMHTA (B CYTKH) Ha COBEpLIEHHME OIepaiuil mo
IIEPEBOJly JACHEKHBIX CPEACTB B JIpyrMe KpEeAWTHbIE opraHusauuu 1o cderaMm llomb3oBatens
BBINIOJIHSIETCS aBTOMaTH4yecku B Cucteme B mpeienax yctaHoBiaeHHoOro [loiabp3oBaTeneM 00111ero suMuTa
(B CyTKH) Ha COBEpLIECHHE ONepanuil Mo MepeBOAy ACHEXKHBIX CPEICTB B Jpyrue KpeAuTHbIE
opranusanuu no cueraM [lonb3oBarens ¢ ydeToM 0COOEHHOCTEH, yKa3aHHbBIX B MMyHKTE 4.8 HACTOSAIIMX
VYcnosuii. B ciayuae ecnu ykazanHas B OIIJ] Ilonp3oBaTens cyMMa npu MepeEBOE NEHEKHBIX CPENCTB
HE COOTBETCTBYET ycTaHOBIeHHOMY llonb3oBarenem o0mieMy JIMMUTY (B CYTKH) Ha COBEpIICHHE
olepanuil MO NEPEBOAY JACHEXKHBIX CPEACTB B JPYrMe€ KPEAWTHbIE OpraHM3alMM IO CcyYeTaM
[Tonw3oBarens, To Takoit DI1]] He mpuHUMaeTcs kK ucnosHenuto bankowm, [lons3oBaTento oToOpaxaeTcs
YBEIOMJICHHE O TPEBBIIMIEHUU CYMMBbl YCTaHOBJIEHHOIO OOLIEro JUMHTA (B CyTKHM) Ha COBEpLICHHE
ornepanyil Mo NEPeBOAY JECHEXKHBIX CPEACTB B JpyrHMe KpEAWTHbIE OpraHMu3alld IO CcyYeTaM
[Tonp30Batens ¢ yueToM 0COOCHHOCTEH, YKa3aHHBIX B MyHKTE 4.8 HacTOALIMX Y CIOBUH.

4.25. Tlpuem Ha ucnonnenue JOIIJI Ilonp3oBaTens Ha mpoBeneHHE ONepaluil MPU HATUYUU
ycTaHoBJIeHHbIX [lonb30BaTeneM OrpaHMYeHUH MO BpeMeHH''® mpoBeneHus omeparmii mocpeacTBoM
JABbO ocymecTBasercss aBromatuuecku B Cucteme B Impefenax yctaHoBiaeHHoro llonp3oBarenem
untepBana BpeMmeHu. Ecnu OIIJ[ Ilonb3oBarens ¢opmupyercs B OTIMYHOE OT YCTaHOBJIEHHOI'O
[Tons3oBatenem wuHTEpBana Bpems, To Takoi OIIJ[ He npuHHMaeTcs K HCHOJHEHHIO bankoM,
[Tonp3oBarento oToOpaXkaeTcs YyBEJOMJIEHHE O HEBO3MOXKHOCTH BBIIOJIHEHUS ONEpalud H O
HE00XO0IMMOCTH KOPPEKTUPOBKH MapaMETPOB.

7B coorercTBrHN ¢ DenepanbabiM 3akoHOM 0T 27.06.2011 Ne 161-P3 «O HaIMOHATBHOMN IUIATEKHOM CUCTEMEY.
18 TTpu ycTaHOBKE OrpaHMUEHHUI TPUMEHAETCS MOCKOBCKOE BPEMS.
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4.26. cnnonnenue D11/ ITonb3oBarens (Pacnopsbkenus Ha oOMeH BaoThl) B pamkax CepBuca
M0 KypcaMm BaJIIOT OCYHICCTBIISIETCS aBTOMATHYECKH B TPWIOKEHUU «MOOWIBHBIM OaHK», B JCHBb
mojayu Takoro PacmopsbkeHHs Ha OOMEH BalllOTHI, MPU JOCTHIKCHHHM YCTAaHOBIEHHBIX baHKOM B
npuiIoKeHnn «MoOWIbHBIA 0aHK» 3HAYEHUW KYypCOB BAIOT JUIsi OOMEHAa 3HAYEHUSM KYypCOB BalioOT,
ykazanHbIM [lonp3oBatenem npu noakmodeHnn CepBrca MO KypcaM BajioT (KOT/Ia Kypc, YKa3aHHBIH
[Tonb3oBarenem mpu noakiatoueHuu CepBrca MO KypcaM BalllOT, paBEH WM MEHbIIE YCTaHOBJIECHHOIO
bankoM 6e3HaNMYHOTO Kypca MpH MOKYTKE BAOTHI B MPHIOKEHUN « MOOWIBHBINA OaHK»; paBeH WIH
0oJbllle yCTaHOBIEHHOr0 baHkoM O€3HalIMYHOro Kypca MpH NPOAAKE BaJIOTHl B MPHIOKEHUU
«MoOubHBI OaHK»), MyTeM CIUCAHUS/3a4UCIICHUs] EHEXHBIX cpelcTB Ha cuer llomp3oBartens B
BaJIIOTE CUETa CIMCAHM/3a4iCIIEHUs [0 Kypcy OOMeHa BaJIIOThI, yCTaHOBJIEHHOMY baHKOM Ha MOMEHT
coBepienus onepanuu, B padboune nuu ¢ 10:00 mo 18:00 yacoB MECTHOrO0 BPEMEHU PACHOJIOKEHUS
noapazaeneHuss banka, B KOTOpoM OTKpHIT cueT crnmcaHus [lomp3oBarens, BBIOpaHHBIH WM TPHU
CO3JJaHUU TaKOT'O PaCHOPSKEHUS.

4.27. OrpannyeHus: Ha TMPOBEACHUE OIMEpalnuii M0 OAHKOBCKOMY CYETY/CUETy IO BKIATy C
ucnons3zoBanueM JIbO ompenensioTcs HACTOSMMMHU Y CIOBUAMH, [[OroBOpOM, 3aKOHOJATEIBCTBOM
Poccuiickoii Memepanyn, B TOM YUCIE BAIOTHBIM 3aKOHOAATENLCTBOM Poccmiickoit Menepamyun'!?,
a Takke (YHKIMOHAIBHBIMH BO3MOXHOCTAMH cHUCTeMbl. Tapudamu baHk ycTaHaBnuBaer
JOTIOJTHUTEIBHBIC OTPAaHUYCHUS (JTMMHUTBHI) HA COBEPIICHHE PACXOIHBIX OMEpAHil MO OAHKOBCKUM
cueram/cyetam 1o Bkiaay B JJbO.

[Tonb30BaTens MOXKET 00OpaTUTHCS B MojpaszzeseHue baHka ¢ 3asBlIeHHEM 0 YCTaHOBJIEHHOU
bankoMm Qopme Ha yCTaHOBKY 3ampeTa/CHSTHE paHee yCTaHOBJICHHOIO 3alpeTa Ha OCYIIECTBICHHE
OTJIETTbHBIX BUJIOB PACXOJHBIX OTEpPAIHii, a TAKKE HAa YCTAHOBKY/PEIaKTUPOBAHNE/OTMEHY 3aKPBITOTO
MEepeYHs JILl, B MOJIb3y KOTOPBHIX BO3MOKHO OCYULIECTBJICHHE MEPEBOJIOB ACHEXKHBIX CpelncTB. bank
WCTIONTHUT 3asiBJICHUE HE mo3aHee 3 (TpeThero) pabodyero IHs, CIEAYIONEro 3a JIHEM NPHHSITHS
3asBineHuss bankoMm. [lonwp3oBarens camocrositenbHO otciaexuBaer B JIBO  ycraHoBieHue
3anpeTa/CHATHE paHee YCTAaHOBJIEHHOIO 3alpeTa, a TaKXkKe YCTaHOBJIEHUE/pPelaKTHUPOBaHHE/OTMEHY
3aKpBITOTO MEPEYHS JULL, B OJIb3Y KOTOPBIX BO3MOKHO OCYILECTBIICHUE IEPEBOOB JEHEKHBIX CPE/ICTB.

4.28. Tlonmp30BaTeNib HE BIPABE OTO3BATh WM OTMEHHUTH B CHCTEME MPHUHATOE K MCIOTHEHHUIO
WM ucnoiHeHHoe bankom pacnopspkeHue. B ciydae HE00X0UMOCTH O0TO3BaTh TAaKOE PacHOpsKEHHE
[Tonp3oBarento HEOOXOIUMO OOpaTUThCS B TonpasnencHue banka, oOciykuBaroiiee OaHKOBCKUMN
CYET/CYET MO BKIIAY, C KOTOPOTO OCYIIECTBIISIICS MEPEBO/I, C 3asBJICHHEM 00 OT3bIBE PACIIOPSIKEHUS B
ycTaHOBJICHHOM B banke mopsizxke.

4.29. Ilonb3oBatenb MOKET 0OpaTHThCs B Mojpa3zeneHue baHka ¢ MHUCHMEHHBIM 3alIPOCOM O
MOATBEPK/ICHUU OIepaluy MO MEepeBOAY IEHEXKHBIX CpeAcTB, ocymecTBieHHOH B JIBO. OtBer Ha
3anpoc [lomb3oBarenss MOXKHO TIOMYYWTh B MHCBMEHHOM BHIE B mojipaszneneHun banka,
o0CITy)KMBaroIeM OaHKOBCKHI CYET/CYET 1O BKIIAAY, C KOTOPOTO OCYIIECTBIISIETCS TIEPEBO/I, Yepe3 IBa
pabounx AHs ¢ AaThl oOpaiieHus B baHk.

4.30. C uenbio MUHMMM3AIMM PHUCKA IMOMBITOK HECaHKUMOHMpoOBaHHOro jaoctyna B J[bO u
cnucaHusi JeHeXHbIX cpenactB [lomb3oBatens, baHK NPOBOIUT MOMOTHUTENBHBIA KOHTPOIb
pacnopsKeHU M.

4.31. bankoM MOKeT OBITh U3MEHEH YPOBEHb JIOCTYIA C MOJHOIO JOCTyMa Ha OTpaHHYEHHBIH
JMOCTYIl TIPH BBIABJICHHH CiydaeB CMeHbl SIM-kapThl 3aperucTpupoBaHHOTO HOMEpa, HE
noareepkaeHHoro [lonb3oBarenemM B COOTBETCTBUU ¢ MYHKTOM 5.3.19 HacTosmmx YcinoBuii, a Takxke
B ClIy4yae MPUHAJICKHOCTH 3apETUCTPUPOBAHHOTO HOMEpA TPETHEMY JIUIY WJIM WHOTO OTUYKICHHS
3aperucTpUpoBaHHOrO HOMepa. B ciydae m3aMeHeHus: ypoBHsi noctyna [lonb3oBatento HEOOXOIMMO
oOpatutbes B I1000€ nojpasieneHue banka ¢ J0KyMEHTOM, YAOCTOBEPSAIOLIUM JTMYHOCTD I MOJa4u

119 [Tepeuens orpanudenyii, ycranoBneHHbIX DenepansHeM 3axkonoM Ne 173-03 u Muctpykuueit banka Poccun Ne 181-U
IIPYU TPOBEJCHUM BATIOTHBIX OIEpAIlMi, NEpeUeHb BAIIOTHBIX ONEpalMii, a TaKXKe MepeueHb HOPM, ONPEICIISIONIINX
00s13aHHOCTH KIIMEHTOB banka npeacrasiaTe B baHk 1OKyMeHTHI 1 MH(OPMAIHIO IIPU MTPOBEICHUHN BATIOTHBIX ONEPaIvii, B
TOM YHmcJIe o 3ampocy banka, mpeacrasiex B [IprnokeHun 6 K HACTOAIIMM Y CJIOBHSIM.
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3asgBJICHMS HA YCTAHOBJICHUE IOJIHOTO JOCTyMa Mo TurnoBoi ¢opme banka. Bo3oOHOBIEHHE MOTHOTO
JIOCTyTa OCYILIECTBIISIETCs ¢ 00s3aTeIbHBIM H3MeHeHneM JIoruxa.

4.32. Pesynbrar ayteHtudukanuu Ilomp3oBarens B Cucreme, OTIpaBKa paclopsKeHUs,
pe3yNbTaThl MPOBEPKU PACHIOPSKEHUS U Mpoydas MHPOpMAIUs OTPaXKAIOTCS B AIEKTPOHHOM KypHalle.
CTopoHBI NPU3HAIOT, YTO IJIEKTPOHHBIN KypHAN SIBISIETCS OCTATOYHBIM JOKAa3aTEIbCTBOM U MOKET
HCMOJIb30BaThCsl baHKOM B KauecTBe nmoATBep KaeHus AeiicTril [Tons3oBarens B [IbO.

4.33. bauk wundpopmupyer Ilonmp3oBaTenss o0 HaJIMYUKM BPEMEHHBIX TEXHOJIOTHYECKUX
OTpaHWYEHUN Ha MCIOJHEHHE pACIOPSIKEHUNM HeorpaHudeHHoro kpyra llomp3oBateneil myrtem
pa3MelleHus COOTBETCTBYIONIEH HHPOpMaLnu Ha cTpaHulle on-line Bxoaa B Cuctemy/Ha opurimaibHOM
caiite banka B cetn uTepHeT no agpecy: www.rshb.ru.

4.34. Tlonp3oBaTenb/3akOHHBIN npeacTaBuTensb [loap3oBarens (HECOBEPILIEHHOIETHETO I
B Bo3pacTe oT 14 10 18 j1eT) MOXKET B OIHOCTOPOHHEM BHECYICOHOM MOPSAKE paCTOPTHYTh HACTOSIIINE
VYcnosus, npenocTaBuB B nojapasaeieHne baHka 3asBiieHne Ha oTKI0o4eHHe. bank nmpekpamaer 15O
HE Tmo3AHee paboyero MAHs, CIEAYIOLWIEro 3a JHeM noayudeHuss oT Iloib3oBaTelns/3aKOHHOTO
npencrasurens [loap3oBarens (HECOBEPIIEHHOIETHETO JIMla B Bo3pacte oT 14 no 18 ner) 3asBieHus
Ha OTKJIIOUEHHUE.

4.35. CropoHBI IPU3HAIOT, YTO B CIIy4ae paCTOP>KEHUS HACTOSIIUX Y CIOBUN B COOTBETCTBUH
¢ nyHkToM 4.34 Hacrosumx YciIoBUW MO0 OTKItOYeHHUs 1o wHHUIMatuBe banka cucrembr J[BO,
OTJeNbHbIE JIOTOBOPhl OAaHKOBCKOI'O BKJaJa W/MIAM JOTOBOPBI CYETa, COIJIAIICHUs, YCJIOBUS,
3aKJIIOYEHHBIE C UCIOJb30BaHUEM cUCTeMbl MexAy bankom u [lonb3oBarenem, NMpoAOKaOT CBOE
JIeiCTBUE KaK CaMOCTOSITENIbHBIE JIOTOBOPHI /10 MOJHOIO UCHOJIHEHUs 00s3arenbcTB CTOpoHAMU B TOH
4acTH, B KAKOH OHU MOTYT OBbITh UCIIOJHEHbI IPU OTCYTCTBUU BO3MOXKHOCTU COBEPILIEHUS ONepaluil B
CUCTEME.

4.36. J1ns 3axmouenus [lorosopa cuera uudpoBoro pyosis u oTkpbeitus Cuera HudpoBoro pyoss
B paznene «Lludporoit pydas» n/unu npenocrasnenus gocryna k I[P, IToas3oBarento HeoOX01MMO
B Cucreme «MobOuibHbIN 6aHk» (Bepcuu Android):

4.36.1. IlpenocraButs banky Cornacue Ha yuactue B [InnoTHOM npoekre.

[TontBepxxnenne Cornacuss Ha ydacthue B I[IWJIOTHOM MpoeKTe OCYIIECTBISETCS MyTEM
IIpOrpaMMHOM ayTeHTHHKanuu B uHTepdeiice Cucremsl «MoOniabHbIN 6aHk» (Bepcuu Android).

4.36.2. lna nanpHenmmx paeiictBuii Ilomp3oBarenmo HeoOXxoaumo B Cucteme «MOoOMIBHBIN
6ank» (Bepcuun Android) mpenocraButh banky Cornacue Ha noiydenue bankom u3 ECUA cBenenui,
YKa3aHHBIX B MyHKTE 2.42.1 Hactosumx Y ciaosuii' 2.

ITontBepxnenne Cornacust Ha nonydenue bankom n3 ECHA cBenenuil, yka3aHHbBIX B ITyHKTE
2.42.1 nacrosmux YCIIOBUH, OCYLECTBIISIETCS MTyTEM MPOrpaMMHON ayTeHTHuKanuu Iloap3oBaTens
B uHTepdeiice CucreMsl «MobOuiabHbIN 6aHk» (Bepcuu Android).

[Tocne wnentndurammu u ayreHtudukanun [loms3zoBarenss B ECMA bankom B ECHA
HanpasisieTcs 3anpoc o nepenaue banky nnpopmanuu o [lonp3oBatene, NpeayCMOTPEHHON B IIyHKTE
2.42.1 wacrosmmx YCIOBHM MW B aBTOMaTH4YeCKOM mopsake I[loib3oBaTenio mpeaocTaBiIseTCs
BO3MOXHOCTh reHepanuu TLS-kmoua. 3akimtouenue Jlorosopa cuera nudpoBoro pyoiss U OTKpbITHE
Cuera mudpororo pybmns B pasmene «lludppoBoit pydns» w/mnm npepoctaBicHue nocrymna k [Lil[P
OCYILECTBIICTCS TOJIBKO ITPH COBIAACHUH UeHTHPHKaMOHHbIX JaHHbIX [Tonb3oBaTens [Tnl{P B banke
u B ECHA.

ITpu upentudukanun u ayreHtudukanuu Ilomp3zoBarens B ECUA cpaBHHBaIOTCS yuyeTHbIE
naunnble Ilonn3oBatens, nmeromuecst B ECHA, u B banke. Ecau nannsie Iloab3oBaTtenst, UMEIOIIMECS B
ECHA, u B banke, He coBnanarot, [loap3oBarento HEOOXOAMMO aKTyalM3UpOBaTh JaHHBIE JIMOO B

120 ((HaCTOSHIII/IM s MOATBEPIKAAL0, YTO UMECIO HOHTBGP)KﬂéHHyIO YUCTHYIO 3aIllUCh Ha HOpTaJ'Ie FOCYCJ'[yF, " BbIpaXxaro CBOC

cormacue Ha momydenne AQO «Poccenpxoszbank» crepyromedd wHGopMmammu w3 ECHUA mis wneHTHdukanmu u
ayTeHTH(UKAIIUH B [IEJISIX YIaCTHS B MJIOTHOM IIPOEKTE MIIOTHOM TipoekTe banka Poccun o TecTHpOBAaHUIO TEXHOJIOTHA
Hudposoro pyomns (mamee — [TMIOTHBINA IPOEKT): (haMILTHS, UMs, OTIECTBO; Aata poxkacHus; MHH; pekBU3NTH JOKyMeHTa,
YIOCTOBEPSIONIETO JTMYHOCTR: CEpUs W HOMEp, JaTa BHIJAYd, K€M BBIIAH, KO IMOIpa3leNeHus; TPakJaHCTBO; axpeca
ITOCTOSTHHOM PETHCTPALiH, BPEMEHHOW PETHCTPALNH U (PaKTHIECKOTO IPOXKUBAHUSL. Y.
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ECHA, nubo B banke, B 3aBHCUMOCTH OT TOTO, TJIe COJIEP>KaTCs JaHHbIe OoJiee HOBOro JokyMeHTa. [1o
pesynpTaTtaM uaeHtTudukanuu u ayreHtudukanuu B ECUA Tlomb3oBatens mocpeactBoM CHCTEMBI
«MobunpHbI O0aHk» (Bepcuu Android) momydaer yBemomiieHHE 00 YCHENIHOW JIMOO HEyCHeNrHON
UICHTU(PUKAIUN U ayTeHTU(DUKAITIH.

ITo pesynbratam uneHTudukanuu u ayreHtupukanun B ECUA Ilonb3oBarens MocpeacTBOM
Cucrembl «MoOwipHBIN OaHk» (Bepcuu Android) mosydaeT yBegomiieHHE OO0 ycmenrHoW Jmbo
HEYCIEIHOW NACHTUDHUKAIIMY U Ay TeHTU(DUKALIUH.

[Ipu HeycnemHoM pe3ynbraTe uaeHTuGukanuu 1 aytrentuduxanuu [lons3osarens B ECHA B
Cucteme «MoOunpHbIN Oank» (Bepcun Android) bank undopmupyer Ilons3oBarens B uHtepdeiice
Cucrembl «MoOuinbHbIN 6aHK» (Bepcun Android) o HEOOXOIMMOCTH aKTyalM3UpPOBaTh JAHHbIE JTNOO
Ha cropone ECUA, nmu6o Ha cropone banka.

[Ipu HeycnemHom pe3yibTate uaeHTUGuKanuu u ayrentupukanuu [Hons3osarens 8 ECUA o
IIpUYMHE cTaryca yudeTHod 3anucu Ilomb3oBarens, orimyHoro ot craryca «llonrBepikneHHas», B
untepdeiice Cucrembl «MooOmbHbIN 6aHk» (Bepcun Android) bank undopmupyet IlonszoBatens o
HE00X0IMMOCTH NMOATBEPKeHU yueTHO 3anucu B ECHA.

[Tonb3oBarens B Cucreme «MoOuinbHbI O0aHk» (Bepcuu Android) MHHUIMHMpYET MOIy4YEHHE
TLS-ceptudukara, coorBercrBytomero TLS-kmouy, B VI PCXb. IlonTBepxkaeHue momauu
COOTBETCTBYIOILIETO 3asBJieHUs Ha Bhlaauy TLS-cepTudukara ocyiiecTBisercs MyTeM MporpaMMHON
ayreHTU(ukanuu B Cucreme «MoOouinbHbIN OaHK» (Bepcuu Android).

B nensx nmomydenust TLS-ceptudukara Ilons3oBarens B unrepderice Cucrembr «MoOUTBHBIN
O6ank» (Bepcuu Android) monaTBepkmaeT o3HakomiieHHE ¢ uH(opmainmel, coxepxkameiics B TLS-
ceprudukare, osHakomieHue ¢ Permamentom YI[ PCXb u dakr o3nakominenus ¢ IlpaBunamu mo
obecnieuennto 6e3onacHocTy TLS-kirodel myTeM oCyliecTBICHHUS MPOTPaMMHOM ayTeHTH(UKAIUU B
Cucreme «MoOmibHBIN 0aHk» (Bepcuu Android).

ITocne ycnemnoro nomyuyenuss TLS-ceptudukara B Cucreme «MoOMIbHBIH OaHK» (Bepcuu
Android) Ilonp3oBaTento craHoBuTcs AOCTynHBIM paznen «lludpoBoit pyOnb». OcyliecTBieHUE
neiictBuii Ha IInllP, a Ttakxe omnepanuii ¢ LuppoBeiMu pyOIssMH BO3MOXHBI HCKIFOUUTEIHHO
nocpencteoM JIBO ¢ ucnonszoBannem Cuctemsl «MoOuibHBIN O0aHk» (Bepcun Android).

ITpu HeycnemHoM pe3ynbTare nonydeHus: TLS-ceptugukara B Cucteme « MoOWIBHBINA OaHK»
(Bepcun Android) bank umnpopmupyer Ilonb3oBarenst o HeyCHEIIHOM pe3yjbTaTe B UHTepdelice
Cucrembr «MoOunbHbIH O0aHk» (Bepcun Android).

4.36.3. ChopmupoBats JD]I, comepkamuii pacropsbkeHre Ha OTKpbiTHe Cuera mudpoOBOro
pyOIs.

4.36.3.1. Tlpu dopmupoBanmu ]I, comepkamiero pacrnopsbkeHue Ha OTKpbiTHe Cuera
uugppoBoro pyonsa, bank npenocraBnser I[lonp3oBatento ITnllP Bo3MOXHOCTH A00aBUTH aapec
3JEKTPOHHOU TMouThl B pasnene «lludpooii pydbns» B unTepdeiice Cuctembl « MOOWIBHBIN OaHK»
(Bepcuun Android).

JloGaBieHre/M3MEHEHHE ajpeca dIeKTpoHHOoM ouThl [loms3oBatens [TnllP ocymecTBisercs ¢
00s13aTeIbHBIM MTOATBEPKACHHEM (BepudHKalyeli) 100aBIeHHOTO/U3MEHEHHOTO aipeca AJICKTPOHHOMN
[OYThl MyTEM BBOJAa OJHOPA30BOTO KoJa TOATBEPXKICHMs, HampaBieHHOro bankom Ha
N00aBJICHHBIN/U3MEHEHHBIN aipec 3JeKTPOHHOM mouThl, B HHTEepdeiice Cuctembl « MOOMIBbHBIN OaHK»
(Bepcun Android).

IIpu koppextHOoM BBOjie [lonw3oBarenem IInl[P ogHOpaszoBoro koxa MoaATBEpkIAcHUS bankoMm
MIPOBOJSATCS. MPOLEAYPHl MPHEMa K HCHOJHEHUI0 DJI, conmeprkallero pacnopspkeHHE Ha W3MEHEHHE
azpeca IEKTPOHHOU MOYTHI.

4.36.4. bankoM TpOBOAATCS MPOLEAYphl MpueMa K ucnoiaHeHuto [, comeprkaiiero
pacnopsbkeHre Ha OTKpbiTHe Cuera mudpoBoro pyoOms, BKIOYas MPOLEAYPHI, IMPEIyCMOTPEHHBIE
3akoHoaTenbcTBOM Poccuiickoit denepanyu B chepe [10//DT.

bank ocyiecTBisier Bce HEOOXOAUMbIE MPOIETypbl KOHTPOJs B oTHoueHuu [lonb3oBarens, B
TOM YHCJI€ B COOTBETCTBHH 3aKoHOJaTenbcTBOM Poccuiickoit @enepammu B chepe [TOA/DT. Ecim
npouenypsl kKoHTposisi [lonp3oBareneM He MpOWJIEHBI, a TakXe B CIy4yasX, €CIM B COOTBETCTBUH
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3akoHonatenbcTBOM Poccuiickoit @eneparu B chepe I1OJ/PT bank He BrpaBe NpPeaOCTaBUTH
[Tonb3oBarento nocryn k [1nllP, bank nanpasnser [lonb3oBatento yBenomiieHue 06 oTka3e B mpueMe
K UCTIOJIHEHUIO pacrnopsbkeHHs Ha oTKpbiTHe Cyera mudpoBoro pyos ¢ ykazaHueM MPUYUHBI, B TOM
YUCJI€ 10 OCHOBAaHMSM, YCTaHOBIEHHbIM @DenepanbHbiM 3akoHOM Ne 115-@3. VYBenomnenue
[Tosnp30BaTemnto HanpaBIAETCS B MOPSAKE, IPEAYCMOTPEHHOM ITyHKTOM 8.9 HacTOAMX Y CIIOBUH.

4.36.5. B muenax otkpeitusi Cuera I[udpoBoro py6ms Iloms3oBarento HEOOXOAUMO
03HAKOMMThCS C ycloBusME J[oroBopa cdyera mudpoBoro pybiis U mpeaocTaBuTh banky cormacue!?! ¢
ycaosusimu JloroBopa cuera mudpoBoro pyons B uaTepdeiice Cuctempl « MOOMIBHBINA 0aHK» (BepcUn
Android).

[Tocne npenocraBnenust I[lons3oBarenem IInl[P cornmacust ¢ ycnoBusimm [loroBopa cuera
uupoBoro pyons, ycnemHoi uneHtudukanun u ayrentuduxanuu [lons3oBarens [InlP B ECUA,
nomyuenuss TLS-ceptudukata m yctaHoBKku JBycTopoHHero TLS-coenuHeHWs B aBTOMAaTHYECKOM
nopsnke B uHTepderice Cucrembl «MobunbHblii Oank» (Bepcunu Android) Ilomp3oBatenmto ILnl[P
npeaocTaBisgeTcsi Bo3MokHoCTh reHeparuu Kimoua YHOIII [Mons3zoBarens [MnllP n Kmroua mpoBepku
YHDOII IMons3oBaresns [TallP.

B cnyuae ycmemno# renepanun Kmroua YHOII IMomp3oBarens IInllP u Kitoua mpoBepku
YHOII [Tonb3oBarens [Inl[P B untepdeiice Cucrembr « MoOunbHbIN 6aHk» (Bepcun Android):

- otroOpaxkaercs uHpopmanus 06 ycnenrHoi reaepanuu Kimoua YHOIII [Monp3osatens [TnallP u
Kioua npoepku YHOII Ilonb3oBatens I1nllP, o meTone ero XxpaHeHus U npaBuiaXx pabOThl C HUM;
cchlika Ha PykoBojcTBO 1Mo oOecriedeHHio O€30IacHOCTH HCIIOJIb30BAHUS KIIHOYEH AJIEKTPOHHON
MOAIMCH U CPEICTB JICKTPOHHOU MOAMUCH; cChlika Ha Permament I1V1I;

- IPEJOCTaBISAETCS] BO3MOKHOCTD IMOATBEPUTH COIJIacue ¢ AaHHbIMU, coaepxaiuumucs B CKII
OI1 Tonb3zosarens [P, pakr o3HakomieHHs ¢ PYyKOBOACTBOM MO 0GECNEYEHUIO GE30MACHOCTH
HCIOJIb30BaHUS KJIFOUEH 3JIEKTPOHHOM MOJIUCH U CPEJICTB AIEKTPOHHON MOAIUCH, PaKT 03HAKOMIICHUS
¢ Permamentom ITVII'?* mnyrem ocyuiecTBIeHMs TPOrpaMMHON ayTeHTH(hHUKaMU B HMHTEpdeiice
Cucrembr «MoOunbHbIN 6aHK» (Bepcun Android).

B ciyuae neycnemmnon renepanuu Kimroua YHOII Ilons3zosarens IInllP u Kitoua nposepku
YHOII Ilons3oBatens [1nL{P B untepdeiice Cucremsr « MoOmnbHbIN OaHk» (Bepcuu Android) Ha sxpane
MoGuiibHOTO yCTpoHCTBa OTOOpaxkaercs MHpopMmanus o HeycnemHoil reHepanuu Kimrowa YHOIII
[Monw3oBarens [P u Kiroua npoepku YHIII [Tons3oBarens [InllP 1 0 HEOOX0IMMOCTH TOBTOPUTH
OIEPALIHIO.

[locne BBINIOJIHEHUS YCJIOBMM, YKa3aHHBIX B NyHKTax 2.42 u 4.36 HacTtosAumx VY CIOBH,
oneparopy IInlIP aBromarmuecku Hampasnsercs ogopmienHblid [lone3oBatenem IInlP D/,
cojepxamuii  pacriopspkerne 00 oTkpeiTHH Cuera mmdpoBoro pyoOms, mocpenctBoM CHCTEMBI
«MobunpHbIi 6aHK» (Bepcuu Android).

4.36.6. IIpuem x ucrionnennro /] B mensix 3akmouenus: JJoroBopa cuera mudpoBoro pyons u
oTkpbITus Cuera nudposoro pyoss, opopmienHoro u HampasieHHoro ITons3zoBarenem I1nllP B bank
¢ wucrnonp3oBanneM Cucrembl «MoOuibHBIH OaHk» (Bepcun Android), ocymectBisiercs bankom
HEe3aMeUIMTEIBHO MIOCIIE IOCTYIUIEHUS B baHK.

[TonTBepxnenuem 3akmodeHust JloroBopa cyera mmdpoBoro pyOmnst sBISETCS OTKPBITHE
onepatopoM [Inl[P Cuera mudposoro pyons IlomszoBatemto IInllP, o uem [lonb3oBarento IInl[P
bankom HamnpaBisieTcst yBeIOMJIEHUE B ITOPSJIKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTOAIMX Y CIIOBUH.

4.36.7. Oneparop [1nllP BnpaBe oTka3aThcs oT 3akimtoueHus JJoroBopa cueta uudponoro pyons
¢ ITonb3oBatenem IInllP, oTka3ate B coBepuieHnu onepanuu ¢ L{uppoBeiMu pyonasiMu, pacTOpPrHYTh
JloroBop cueta uu¢ppoBoro pyoss, IPUMEHATh MEPHI IO 3aMOPaKUBAHUIO (OJIOKUPOBAHMIO) AEHEKHBIX

121 Bes penocrasnenus Takoro cornacus oTkpeitie Cuera MdpoBoro pyo6iist HEOCTYITHO.

122 TTonreepxnenue Ionszoparenem IInlP cornacus ¢ nanHbMH, copepxkammmucs 8 CKII D11, sBasercs HoaTBepKIeHHEM
¢axra Bragenus [loms3oBatenem ITnllP Kimtouom YHOII IMonb3oBaresns ITnLlP, KOTOpBIii COOTBETCTBYET KIIOUY MPOBEPKH
YHOII ons3oBarens [InllP, ykazannomy [lons3oBarenem IInLP mia nonyuenus CKIT OI1.

123 Tlopsimox o6paboTku ITY1] 3ampocos Ha Beymady u anHyposanre CKII DI1 IMonssosatens ILILIP, pykoBOACTBO 1O
obecriedeHnIo OE30MACHOCTH KITFOUeH 3JIEKTPOHHOM MTOMITUCH U CPEACTB AIIEKTPOHHOI IOAIIMCH ONpeeeHbI B Pernamente
ITV1I.
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cpencts [lonw3oBarens [Tnl{P, npuocranasnuaTh onepaumu ¢ L{nppoBeiMu pyOasiMu IO OCHOBAHHUSM,
MIPEAYCMOTPEHHBIM, JEHCTBYIOINM 3aKoHOAaTrenbcTBOM Poccuiickoit ®denepanuu, B TOM 4uUCIE, MO
OCHOBAaHUSM, NpeaycMOTpeHHbIM PenepanbHbiM 3akoHOM Ne 115-D3.

B ciyyae npuHSATHS yKa3aHHBIX PEILIEHUH W/WIM MPUMEHEHUs yKa3aHHbIX Mep, oneparop [1nl[P
npencrasnser [lonszoBatenmto IInl[P uepe3s bank unpopmamuio o pate M OpUYMHAX TNPUHATHSA
COOTBETCTBYIOILIETO PEIIECHUs W/WIM NPUMEHEHHUS] COOTBETCTBYIOLIMX MEp B MOPSAIKE U B CPOKH,
ycraHoBieHHblEe DenepanbHpiM 3aKkoHOM Ne 115-D3.

4.36.8. Ilpu 3axmrouenun [JoroBopa cuera nudposoro pyonas u orkpbituu Cyera nudpoBoro
pyOuisa B ipenocTasinenuu goctyna K [Inl{P Moxer ObITh 0TKa3aHO B CIEAYIOMUX CIIy4asx:

- orka3a [lonws3oBarens npegocraBuTh baHKy cornacus, NpelyCMOTPEeHHbIE TyHKTaMu 4.36.1,
4.36.2 Hactogmux Y CIIOBHI;

- HeycnelmHo naeHTugukanuu u ayreHtugukanuu [lonszoBatens B ECUA;

- HecooTBeTcTBUs cBeneHud o Ilonmp3oBarene, umerommxcs B baHke, cBeleHUsIM O
[Tonb3oBarene, nonyueHubM u3 ECUA;

- 110 UHBIM OCHOBAHMSM, IIPEyCMOTPEHHBIM, AEHCTBYIOIUM 3aKOHOAATEILCTBOM Poccuiickoit
®denepalu, B TOM YUCIIE, IO OCHOBAHUAM, IIpeycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.37. Ina nonyuenus: pocryna k [InllP (nmpm nanmuum otkpsiToro panee Cuera nudpoBoro
pyons y apyroro Yuactauka [Inl[P nu6o B cimyuae mepeycranoBku Cuctembl «MOOUIBHBIN OaHK»
(Bepcun Android) Ha TekyieM MoOUIBHOM yCTPONUCTBE Wil YCTaHOBKU Cuctembl «MOOUIIBHBIN OaHK»
(Bepcuu Android) Ha npyroe Mo6unbHoe yctpoiicTBo) Ilons3oBatento B Cucreme « MoOUIbHBINA OaHK»
(Bepcuu Android) B paznene «L{udposoii pydis» HE0OX0AUMO:

4.37.1. IlpenoctaButhk banky cormacus, mpeaycMoTpeHHbIe myHKTamu 4.36.1, 4.36.2 HacTOAIUX
VYcnoBuii, ocymectButh reHepamuto TLS-Kitoua, nomyuutrs TLS-cepTuduUKaT U NpeaocTaBUTH
Cornacue Ha nonydenue gocryna k [Inl[P!,

ITonteepxnenune Coryacus Ha yyacThe B [IMIOTHOM IpPOEKTE OCYIECTBISETCS B MOPSIKE,
peaycMOTpeHHOM B TyHKTE 4.34.1 HacTosmux Y cJI0BHiA.

ITontBepxnenue cornacus Ha noayudeHue bankom n3z ECHUA cBeneHuil, nperyCMOTPEHHBIX
nyHktoM 2.42.1 Hacrosuux YcnoBuil, reHepamus TLS-Kimtoua, momyuenue TLS-ceprudukara
OCYILIECTBJISIETCS B IOPSAAKE, IPEAYCMOTPEHHOM ITyHKTOM 4.34.2 HacTOAIMX Y CIOBHI.

[MoarBepxxknenne Cornacus Ha nomydeHue noctyna k [Inl[P ocymectsusiercss B unrepdeiice
Cuctembl «MoOwibHbli  GaHk» (Bepcun Android) myreM mporpaMMHON —ayTeHTU(UKALUU
[Tonp3oBarens B untepgeiice Cucremsl « MoOMmIbHBINA 6aHK» (Bepcun Android).

4.37.2. ChopmupoBats D/, conepkaiuii paciopsbkeHue Ha nosrydenue gocryna K [TnlP.

4.37.3. baHkoM mpOBOAATCS MPOLEAYphl MpueMa K ucnoiaHeHuto /[, comepikaiiero
pacnopsbkeHMs Ha noaydeHue poctyna kK IInllP, Bxmrodas mpouenypsl, IpeLyCMOTPEHHBIE
3akoHOoaTenbcTBOM Poccuiickoit denepamyu B chepe [10//DT.

Ecimn mponenyps! koHTpons [lonb3oBareneM He NpOMAEHBI, a TaKKe B CilIydasX, €CIU B
COOTBETCTBUM 3aKoHOAaTelbcTBOM Poccuiickoit denepammu B chepe [NOHA/DT bank He Bmpase
npenoctaBuTh [lonp3oBatento noctyn k [Inl[P, bank nampaBnsier [lonb3oBarento yBemomiienue o0
OTKa3e B MpPHEME K UCIOJIHEHHIO paclopsyKeHus: Ha mpenocrasieHue noctyna k [InlP ¢ ykazanuem
IIPUYMHBI, B TOM 4YHUCJIE IO OCHOBAaHHUSAM, ycTaHOBJIEHHbIM PDenepanbHbiM 3akoHOM Ne 115-D3.
VYBenomnenue [lonp3oBarento HanpaBiseTcsl B NOPSAIKE, IPEAYCMOTPEHHOM IMYHKTOM 8.9 HacTOALIMX
Ycnosui.

4.37.4. Ilocne npenocrasinenus Ilonb3oBatenem [InllP cornmacus Ha mosydyeHue nocryna K
[InLIP B aBTomMaTnueckom nopsake Iloas3osarento ILTLP npenocrasisgercs BO3MOKHOCTb I'eHEpaLuu
Kiroua YHOII [Monb3oBarens [1nlP u Kitoua npoepku YHIII Ilonws3oBarens [TnlP.

B cnyuae ycnemmnon renepauuu Kirroua YHOIT Honws3zosatens [InlP ITons3oBarento IInL[P:

124 «Hacrosium s BBIP@XKAKO CBOE COTJIACHE B IIENSX pacnopsukenust LiudposbiMu pyOnsiME MOMydYHTH JTOCTYN K MOEMY
Cuery muposoro pyous gepe3 Cucremy «MooOwunbpHEIH 6ank» (Bepcun Android) n mogxmounts Cu€t nngpoBoro pyoms K
Cucteme «MoOmibHBIH O6aHK» (Bepcuu Android).».
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- B uHTepdeiice Cucremsl «MobuibHbIN 6ank» (Bepcun Android) oroOpaxaercs nHpopmanus
00 ycmemno# renepanuun Kmoua YHOII Ilomp3oBatenss [P w Kmroua nposepku YHOIII
Ionw3oBarens [1nllP, o MeTone ero xpaneHus U MpaBuUIax pabOThI ¢ HUM; CChIJIKa Ha PyKoBOACTBO 1O
o0ecrneyeHnIo 6€30MacCHOCTH UCIIOIb30BAHMS KITFOUEH 3JIEKTPOHHOM MOJIUCH U CPEJCTB AIEKTPOHHON
MOAINCH; cChlIKa Ha Permament ITVI;

- B wunHtepderice Cucrempl «MoOwibHBIN OaHk» (Bepcun Android) mpemocrtaBisercs
BO3MOXXHOCTb TOATBEPAUTH coryacue ¢ AaHHbiMM, coxaepxkamumucss B CKII OII Ilonws3oBatens
[InlP'®, ¢axr o3HaKOMJIEHHS ¢ PyKOBOACTBOM 1O 00ECIEYEHHIO OE30MACHOCTH HCIIOIb30BAHMS
KITIOYeH 2JIEKTPOHHOM MOMMCHU U CPENICTB ANEKTPOHHON MOANUCH, (PaKT 03HaAKOMJIeHHUs ¢ PerinamMenToM
ITYI['*6  myrem oCymIeCTBIEHHMs NPOrpaMMHOM ayTeHTudukarmu B wuHTEpdeiice Cucrembl
«MoOunbHbIH 6aHK» (Bepcun Android).

B cnyuae neycnemnoit reneparuu Kimrowa YHOII Tlonws3zoBarens ITnllP u Kmroua npoBepku
YHOII Ions3oBarens [InllP B untepdeiice Cucremsl «MoOunbHbIM 0aHK» (Bepcun Android) Ha skpane
MoO6mIBHOTO YCTPONCTBa 0TOOpaxkaeTcss nH(OpMaIUs 0 HEOOXOIUMOCTH TOBTOPUTD OTIEPAIIHIO.

B cinyuae neycnemmnon renepauuu Kimroua YHOII Ilons3zoBatens IInllP u Kitoua nposepku
YHOII Ilons3oBarens [1nL{P B untepdeiice Cucremsr « MoOmnbHbIN 6aHk» (Bepcuu Android) Ha sxpane
MoGuipHOTO yCcTpoHCTBa OTOOpaxkaercss MHpopmauus o HeycnemHoil reHepamuu Kimrowa YHOIII
[Tonw3oBarens [InllP u Kiroua npoepku YHIII [Tons3oBarens [InllP u 0 HEOOX0IUMOCTH TOBTOPUTH
OIIEPALIHIO.

4.37.5. Tlpuem k ucnonnenuto DJ] B uemsx nonydenus nocryna k IInllP (mpu Hamuuum
oTKpbITOro panee Cuera nudposoro pyous y npyroro yuactauka [Inl{P nmu6o B ciyuae nepeycTaHOBKH
npuioxkenus « MoOuinbHbIN 6aHK» (Bepcuu Android) Ha TeKy1ieM ycTpoilcTBe WK ycTaHOBKH CHCTEMBI
«MobOunpHblii Oank» (Bepcun Android) Ha apyroe MOOMIBHOE YCTPOHCTBO), O(GOPMIIEHHOTO U
HamnpasieHHoro Iloms3oBarenem IInllP B bank ¢ ucnons3oBanmem Cuctembl «MOOUIBHBIN OaHK»
(Bepcun Android), ocymectBnsiercs baHkoMm He3aMeNIUTEeNbHO NOCe NOCTyMIeHus B baHk.

[Tonreepxknennem noaydyenus aocrymna k [Inl{P sensercs npenocrasienue oneparopom [Lnl[P
[Tonp3oBaremo I[LnlIP mocryma k IInllP, o yem Ilonws3oBarento Ilnl[P bankom Hampasisercs
yBEJOMJIEHHE B MOPAJIKE, IPETYCMOTPEHHOM IMMYHKTOM 8.9 HacTOSIIUX Y CIIOBHA.

4.37.6. B momyuenun noctyna k ITnl[P [Tone3oBaTento MoxeT ObITH OTKAa3aHO B CIEAYIOIIMX
CIIyvasix:

- orkaza [lonp3oBaTens mpenocTaBuTh baHKy coryacus, IpexyCMOTPEHHbIE NMyHKTOM 4.47
HACTOSIIHX Y CIIOBHIA;

- HeycIemHo uaeHTudukanuu u ayrentupukanuu [lonszoBatens B8 ECUA;

- HecooTBeTCcTBHUS cBeAeHuil o Ilomp3oBaTene, wuMerommxcs B baHke, CBEICHUIM O
[Tons3oBarene, nomyuenusiM bankom uz ECUA;

- TI0 UHBIM OCHOBaHMSM, IIPEyCMOTPEHHBIM, AEMCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoii
®denepanyy, B TOM YUCIIE, IO OCHOBAHUAM, IpeycMOTpeHHbIM DenepanbHpiM 3akoHOM Ne 115-D3.

4.38. IIpu nHeobxoaumoctH, [lonb3oBaremnto [1nLIP nocTynHo u3mMeHeHHE HACHTU(PUKATMOHHBIX
nanabix [Tonb3oBarens [Inl[P, nepenannsix oneparopy [InllP npu otkpeitun Cueta undposoro pyoss
B Cllydae MX H3MEHEHHS WJIM HUX He cooTBeTcTBUsA TpeOoBanusM [InlIP mpu ycnoBum nHammuus
oTKpbIToro Cuera mudpoBoro pyoisi, He HAXOAAIIETOCs B CTATyCe «3a0JIOKUPOBAH» MU «3aKPBIT».

W3menenne paHee H0OABIEHHOTO B COOTBETCTBUH ¢ IMyHKTOM 4.36.3.1 Hactosmmx Y cioBuit
azpeca >NMeKTPOHHOM nouThl nocTymnHo [Tonb3oBarento [TnlIP B pasnene «L{udposoii py6ns» Cuctemsl
«MoOunbHbI 6aHk» (Bepcuu Android) ¢ 00s3aTeIbHBIM MOATBEPKACHNEM (Bepr(HKanei).

125 Tonreepxnenue Ionszoparenem IInlP cornacus ¢ nanHbMH, copepxkammmucs 8 CKII D11, sBasercs HoaTBepKIeHHEM
¢axra Bragenus [loms3oBatenem ITnllP Kimtouom YHOII IMonb3oBaresns ITnllP, KOTOpBIii COOTBETCTBYET KIIIOUY MPOBEPKH
YHOII ons3oBarens [InllP, ykazannomy [lons3oBarenem [P mia nonyuenus CKIT OI1.

126 TTopsimox o6paboTku ITY1] 3ampocos Ha Beymady u anHyuposarne CKII DI1 IMonssosatens ILILIP, pykoBOACTBO 1O
obecrieueHnto OE30MACHOCTH KITFOUeH 3JIEKTPOHHOM MTOAITUCH U CPEACTB AIIEKTPOHHOI IOAIMCH ONpeieeHbI B Permamente
ITV1I.
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V3MeHeHHbIM ajapec 3JIEKTPOHHOW MOYTHI cuMTaercs no0aBieHHBbIM, a O/, comepxariee
pacrnopskeHHe Ha U3MEHEHHUE ajpeca 3JIEKTPOHHOM MOYThI, MPUHATHIM K UCIOIHEHUIO baHnkoM mocie
nonaTBepxaeHus (Bepudukanun) Ilons3oBarenem ITnl[P n3meneHHOro aapeca 3MEKTPOHHOW MOYTHI
coryacHo pexoMmeHaanusM CucTeMbl MyTeM KOPPEKTHOrO BBOJA OAHOPA30BOr0 KOJa MOATBEPKACHNUS,
nonydyeHHoro [lons3oBarenem [P Ha yka3aHHBIM U3MEHEHHBIN aIpEC AIEKTPOHHON IMOYTHI.

[Tonb3oBarens [InllP B Cucreme «MoOunbHbIE OaHk» (Bepcun Android) Moxer
W3MEHUTH/100aBUTh HoMep Tenedona Ha [InllP. W3menenue/noGaBnenue Homepa TenedoHa
[Tonw3oBarens [Inl[P ma IInllP He BmeueT m3ameHeHnue 3apeructpupoBanHoro Homepa [lonp3oBarens
ITnIIP.

B nensx msmenenus/nononnenus Homepa tenedona Ha [1nllP B pazmene «ludpoBoit pyOas»
Cucrembr «MobunbHbIN Oank» (Bepcuu Android) ITomp3oBarenem ITnllP B bank nHampasnserca D/1,
CoJIepXKaIIil pacriopsbKeHUE Ha M3MEHEeHHE/ 1o0aBIeHue HoMepa TeedoHa.

[Tpu nmocrymenuun O/, conxeprkallero pacrnopshkeHHe Ha H3MEHEHHE/OMOJIHEHHE HoMepa
TenedoHa, baHKOM NPOBOAATCA COOTBETCTBYIOUIME TMPOLEAYphl INpuemMa K ucHoigHeHuio I/,
COJIepKallero paclopsHKeHUe Ha U3MeHeHHe/ 1o0aBieHne Homepa reiaedoHa.

[Ipu n3menenun HoMepa TenedoHa/no0aBIeHUH HOBOro HoMepa TenedoHa baHk HanpaBiseT Ha
ykazanublii  [lonp3oBatenem IInl[P HoBbeIi Homep Tenedona SMS-coobmieHne ¢ KoaoMm
noareepkaeHus, koropbiit IlonszoBatens [1nlP xoppexkTHO BBOAUT B CricteMy « MoOOWIbHBINA OaHK»
(Bepcun Android) B 1ensiXx OCYIIECTBIECHHUS [OMOJHUTENBbHOW Bepu(UKALUU HOMEpa MOOMIBLHOIO
tenedona [lonb3oBarest [Lnl[P.

Ilocne ycnemHoro mnpoBeneHUs MpOLENyp IpueMa K HcHoiHeHuto OJJI, coneprkaiiero
pacnopspKeHHe Ha U3MEHEeHHe/ I0IIoJIHeHHe HoMepa TenedoHa, baHk HarpaBiisieT ero B aBTOMaTHYECKOM
pexume oneparopy ILiL[P.

[locne momywenust ot omepatopa [InllP yBemomienuss 06 M3MEHEHUU/JOMOIHEHUH HOMEpa
tenepona Ha [Inl{P bank B paznene «lludposoit pydas» Cucremsl «MoOunbHbI OaHK» (Bepcun
Android) oroOpakaeT HOBbII HOMEp TenedoHa.

IIpn HeycnemHOM pe3yibTaTe IpUeMa K MCIONIHEHUIO0 D], colepikaliero pacnopsbkeHHe Ha
W3MEHEHUE/IoTIoNIHeHne HoMepa TtenedoHa, bank B uHTepdeiice Cucrembl «MoOUIBHBIN OaHK»
(Bepcun  Android) orobpaxaer Ilomb3oBaremto [InllP  wHbopMamuio o0  HeycCHENIHOM
n3MeHeHun/noodasnennn Homepa Tenedona I[lonszoBarens [Tnl[P na [TnlP.

4.39. IlpenocraBieHue, NPUOCTAHOBIEHHE, BO30OHOBIEHHE U IMpPEKpalleHUue JOoCTyma
ITonw3oBarens TP k TTallP.

4.39.1. Hoctyn k ITnIIP ITone3oBarens IInllP npenocrasnsercs onepatopom I InllP uepes bank:

- onHoBpeMeHHO ¢ OTKpbiTHeM [lonb3oBarento IInl[P Cuera uudposoro pyOmnst (B ciydae
OTCYTCTBUS paHee OTKpbIToro Cueta nugppoBoro pyois);

- Ha ocHoBaHuM oOpamenus I[lonp3oBarens IInllP o mpenocraBnenun nocryna x IInllP (B
cirydae Hajauuus oTkpbiToro Cuera nudposoro pyoss).

4.39.2. IIpuocranosnenue noctymna k [InllP ocymecTBasiercs Ha ocHoBanuu D/, comeprkaiiero
pacniopsbxkenue Ilonb3oBarens IInl[P, nanpaBnenHoro ¢ ucnons3oBaHueM Cucrtembl «MoOUIBHBIN
6ank» (Bepcun Android) mpu ycnmoBum mpenoctasneHust [lompzoBarenem ITnllP banky Cormacus c
MpeIynpexACHUEeM O JalbHEUIIell HeBO3MOKHOCTH MpoBeaeHus onepauuid ¢ HudpossiMu pyOasimu B
unTepodeiice Cuctempl « MoOmITbHBIN OaHK» (Bepcuu Android).

[TonTBepxnenue Cornacus ¢ NpeaylnpekAeHUEM O JalbHeHIel HEeBO3MOKHOCTH MPOBEICHHS
oneparuii ¢ LudpoeiMu pyOssimu ocymiectBisiercss B naTepdeiice Cucrembl « MoOWMITBHBIA OaHK»
(Bepcun Android) mytem mporpammuoii ayteHtudukauuu IlomszoBatens B uHTepdeiice Cuctemsl
«MoOwunbHbI 6aHK» (Bepcuu Android).

Bozo6nosnenue gocryna k [1nllP, npuoctanosnenHoro no obpamenuto [Tons3osarens [TnllP,
ocylecTBisiercs Ha ocHoBaHuu ]I, coxepxkamero pacnopsbkenue [lomb3oBarenst  TInllP,
HaIIpaBJIEHHOTO C UcnoJib3oBaHueM Cuctembl « MoOMIIbHBIN 0aHK» (Bepcun Android) mpu ycioBuu:

- ycnenrHo# uneHTudukanuu u ayreHTudukanuu [lons3zosatens [T1l[P 8 ECUA;
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- npenocrasienus Ilonb3oBatenem [InllP Cornacus ¢ npeaynpexaeHUEM O MOCIEAYIOIIEH
paszbmokupoBke Cuera mudpoBoro pyosist 1 BO30OHOBICHUH BO3MOXHOCTH MPOBEACHUS OMEparuii ¢
HudposeiMu  pyomsimu.  IloarBepknenue Cornacus ¢ OpeAynpexIeHHEM O IOocheayromen
paszbmokupoBke Cuera mudpoBoro pyosist 1 BO30OHOBICHUH BO3MOXXHOCTH IMPOBEACHUS OMEpaIiii ¢
HudpoBeiMu pyOIsIMH OCYILECTBIISIETCS IMyTEM KOPPEKTHOTO BBOJA JIOTMHA M MapoJis AJS JIO0CTyIa
[Tonw3oBarens [nlIP na [Topran ['ocycnyr.

4.39.3. Joctyn k IInllP npunocraHaBnuBaeTCs B CAEAYIOLIEM TOPSAKE:

4.39.3.1. Oneparopom [InllP, B Tom yncne nmo oOpamenuto banka, myreM npuocTaHOBIEHUS
coBepieHus onepanuii ¢ Lindpossimu pyosisiMu B clieyromux Cyqasx:

- npu BbisBIeHUM bankom Hapymenuir [lonb3oBarenem I[InllP nenoctHoctn Cucremsl
«MobunbHbIit 6aHK» (Bepcuu Android) [Tons3oBarens [TnlP;

- npu anHynupoBanuu CKII D11 [Nonb3osarens [Inl{P n/unm TLS-ceptudukara;

- ipu obpamennu [lonp3oBarens [Tnl[P;

- MO0 OCHOBAaHHSM, NPEAYCMOTPEHHBIM, ICHUCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
®denepanyy, B TOM YUCIIE, IO OCHOBAHUAM, IpeycMOoTpeHHbIM DenepanbHpiM 3akoHOM Ne 115-D3.

4.39.3.2. bankom myTeM mpuocTaHOBIeHUsT rcnoib3oBaHus [loms3oBarenem [InllP Cuctembr
«MobunbHbIi 6aHK» (Bepcun Android) ¢ TONOTHUTENFHBIM U3MEHEHHUEM YPOBHSI JOCTYyMA C MOJIHOTO
Ha OTPAaHUYEHHBIN:

- Ha TEepUOJ HAXOXKJEHUS CBEICHUH, oTHocAmuxcs K Takomy Iloms3oBarento IInllP, B Gaze
JaHHBIX O CJIy4asiX U MOIBITKaX OCYLIECTBIICHUS MEPEBOJOB JIEHEKHBIX CPeACTB 0e3 10OPOBOIBHOIO
corJyiacusi KIIMeHTa NpH noixydeHuu ot oneparopa I[P undopmannu, cogepxarieiics B 6a3e JaHHBIX
0 ClJIy4asx U MONBITKAX OCYILIECTBJICHUS EPEBOIOB JIEHEKHBIX CPEJCTB 0€3 10OPOBOIBHOIO COIJIACUs
KJIMEHTa, KOTOpasi COAEPKUT cBeeHUs, oTHocsAmecs K [loap3oBarento [InLlP u (ummn) Cucteme;

- ipu noiyyeHuu ot oneparopa IInllP undopmanus, cogepxainascsa B 0a3e JaHHBIX O CIydasx
U TIOMBITKaX OCYLIECTBICHHS MEPeBOJia JEHEKHBIX CPEJCTB 0e3 JOOPOBOJIBHOIO COIJIacusl KIMEHTA,
KOTOpasi COJEpKUT cCBelneHus, oTtHocsumecs K Ilomb3oBaremo IInl[P, B ToM wyucne cBenenus
(denepaqbHOrO OpraHa HCHOJHMUTENBHOM BJacTH B cdepe BHYTPEHHUX J€d O COBEPIICHHBIX
MIPOTUBONPABHBIX JEHCTBUSAX, MTOJy4yaeMble B COOTBETCTBUU C 3aKOHOM O HAI[MOHAJIbHOW IIATEKHOU
cucTeMe, Ha TMEpHoJ HaXOXKICHUs YKa3aHHBIX CBEJICHMH B 0aze JaHHBIX O CIy4asX M IOIBITKAX
OCYIIECTBJICHUS TIEPEBOA JEHEXKHBIX CPEICTB 0€3 JOOPOBOJIILHOTO COTJIacUs KJIUEHTA.

4.39.4. octyn k IInlIP npuocrtanasnuBaercs oneparopoM IInllP B ciayyae BO3HMKHOBEHHS
Ype3BhIYANHBIX CUTYAIUil, ONIepalliOHHBIX COOEB.

4.39.5. loctyn k I1allP, BozoOHOBHseTCsa oneparopom [1nllP mocne ycTpaHeHus npu4MH €ro
MIPUOCTAHOBIICHUS, TPEAYCMOTPEHHBIX MyHKTOM 4.37.3 Hacrosmux YCJIOBHH, B TOM 4YHUCIE
He3aMeUIUTENIHFHO B Clydae MOJy4YeHHUs B MOpsiike, ycTaHoBIeHHOM bankom Poccun, nndopmariuu 06
UCKJIIOYEHUH cBeleHul, oTHocsmuxcs K [lonb3oBarento [1nllP u(unu) Cucreme, u3 6a3bl JaHHBIX O
CIIy4asiX U TMOMBITKaX OCYIIECTBICHUS MEPEBOAOB JIEHEKHBIX CPEICTB 0e3 T0OPOBOIHHOIO COTNIACHS
KJIMEHTA OINEepaTop IO MEPEBOY IEHEKHBIX CPECTB.

4.39.6. Joctyn k IIallP, npuoctanoBnenHslii oneparopoM IInllP npu annynupoBanum CKII
DIl Tlomws3oBatens [TnllP w/mmum TLS-cepTtudukara Bo300OHOBISETCS C MCHONb30BaHUEM CHUCTEMBI
«MoOunbHBIN 0aHK» (Bepcun Android) mpu obpamienuu [Tonp3zoBatens ITnllP.

4.39.7. Joctyn x [1nllP, npuocranosnennsiii [Toms3oBarento [P Ha ocHOBaHMM oOpareHus
banka, BO30OHOBIIsIeTCS TaKkke 1Mo oOpanieHnio banka.

4.39.8. Nocryn k [TnllP [Tonb3oBarens [Inl{P npekpamaercsa onepatopom I1nl{P npu 3akpeitun
Cuerta uudposoro pyos.

4.39.9. lloroop cueta muppoBoro pyois pacropraercs B Jir000e BpeMs Ha ocHoBaHuu DI,
conepskamiero oopamienue [lonb3oBarens [Inl[P o pactopkenun JloroBopa cyera nudpoBoro pyoss,
COCTaBJIEHHOTO U HanpasienHoro onepaTtopy [InL[P B Cucreme «MoOwmibHbI 6aHk» (Bepcuu Android).

3akpeiTe Cuera mudpoBoro pyoOmnst ocymiectiusercsa no oOpamenuto I[lonms3oBarens I[InllP,
HaIpaBJICHHOMY C HcHoib3oBaHueM Cuctembl «MoOwnbHbI OaHK» (Bepcuu Android) mpu ycinoBum
npenocrasienus Ilonb3oBatenem I[P banky Cornacusi ¢ mpeaynpexaeHueM O JajbHEHlen
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HEBO3MOXXHOCTH IpoBesieHus onepanuii ¢ Ludpossimu pydnsmu nocne 3akpeitus Cyera mudpoBoro
pyoIs.

Pactopxenne JloroBopa cuera uudpoBoro pyOas SBISETCS OCHOBAaHHEM JUIS 3aKPHITHA
oneparopom [Lnl[P Cuera mudposoro pyoss.

HoroBop cuera mudpoBoro pyoiss pacropraercs, Cuer mudpoBoro pyoOiss 3aKpbIBaeTcsi MO
OCHOBAHMSM, MPEyCMOTPEHHBIM, NEUCTBYIOIINUM 3aKOHOIATENLCTBOM Poccuiickoit @enepanuu, B TOM
4HClIe, 10 OCHOBAHUAM, IpeaycMOTpeHHbIM PenepanbHbiM 3akoHOM Ne 115-D3.

[Ipu 3akpsiTun Cuera nudposoro pyoins ocratok Lludposeix pyonei, yuutsiBaeMbix Ha Cuere
uudposoro pyomns, He Bbigaercss Ilomb3oBatemo IInL[P, a mepeuncnsiercs omepatopom IInllP mo
ykazanuto [lonszoBarens [Inl[P wim pacnopsokennto oneparopa [InllP na Cuer [Tons3oBarens [TallP,
OTKpBITHI B baHke, HE NO3AHEE CEMHU JHEH IOCIE IMOJYyYEHUS COOTBETCTBYIOIIEIO NMHUCHBMEHHOIO
3asBiieHus [lonp3oBarens [Lnl[P.

4.39.10. IIpuem k ucnomHenuto D/] B mensx ympasieHus crarycom Cuera mudpoBoro pyoss
(nmpuoctaHoBieHne/Bo300HOBIEHUEe/TpekpaieHe  goctyna k  IInllP), odopmiaennoro wu
HanpasieHHoro Ilonms3oBarenem [Inl[P B bank ¢ ucnonb3oBanumeM Cuctembl «MOOHWIBHBIN OaHK»
(Bepcum Android), ocymiectBisiercs baHkom He3aMenIUTENBHO MOCIE MOCTYIUICHUS B baHk.

4.39.11. bankoMm poBOAATCS MPOLELYPBl IPUEMA K UCIIOJIHEHUIO PACIIOPSIKEHUI Ha U3MEHEHHE
cratyca Cyeta mu¢poBoro pyoss.

Nudopmanus 00 M3MEHEHUN/HEBO3MOXKHOCTH HM3MeHeHHs craTyca Cuera mudpoBoro pyoss
otoOpaxaercs B uHTepdeiice Cucremsl «MobubHbIN 0aHk» (Bepcun Android) B paznene «L{udpooit
pyOIIBY.

4.39.12. Tlpu npuocranoBiennn/Bo3o0HoBIeHnn goctyna [loms3oBarens [TnllP k TTnl{P bank
HezaMeuuTenbHo HanpasiseT [lonb3oBarento IInI[P SMS-yBenomienne Ha 3aperucTpupOBaHHBIN
HOMep Tesie(poHa B CIEAYIOLIEM HOPSIKe:

— 0 npuocraHoBiaeHuu apocryna Ilons3osarena IInl[P n IInllP myrem npuocraHoBieHus
ucnosb3oBanus Cucremsl «MoOunbHbIN 6aHk» (Bepcun Android) u npase [lonb3oBarens [1nllP noxate
ornepatopy [InllP B mopsake, ycraHoBieHHoMm omepatopoM [InllP, 3asBneHue 00 HCKIIOYEHUU
ceenenni, w3 0Oa3el ganubix [IJICBJACK, B Tom wuwmcne, cBemeHuid (QenepaipbHOro opraHa
WCTIOJTHUTEJILHOM BIIacTH B cpepe BHYTPEHHUX J€T1 O COBEPIICHHBIX MPOTHBOMPABHBIX NEHCTBUAX, U3
bazbr nannbix o [IICBACK;

— 0 Bo3o0OHOoBieHuu aoctyna Ilons3oBarens [Inl[P k ITnl{P myrem Bo300HOBIEHUS JOCTyMA
k Cucreme.

4.39.12.1. Tons3zoBatens [LIl[P Bupase HampaBuTh 3asBieHue'?’ 06 MCKIIOUEHHH CBEICHMH,
otHocsmxcst K [lomp3oBatenmto TP u (umm) Cucteme «MoOunbHbIN OaHk» (Bepcun Android), u3
baswr gannsix o [IJICBJICK, onepatopy [1allP cnenyromumu ciocobamu:

- yepe3 UHTEPHET-TIPUEMHYI0 Ha ounnanbHoM caiite banka Poccuu;

- myTeM oOpatieHus B noApasaenenue banka.

4.39.13. Tlpu mpuocTaHOBJICHUH/BO30OHOBIEHUU nocTtyna banka, kak Yyactauka [TnllP,
[InllP bank ©He mno3gHee ogHOrO paboyero MAHSA, CIEAYIONIEr0 3a JHEM MPUOCTAHOBICHUS/
Bo30OHOBiIeHUs1 emy pnoctyna k [Inl[P, mampasnser Ilomb3oBatemsim [InllP ¢ wucnonb3oBanuem
Cucrembl «MobOubHbIN OaHk» (Bepcun Android) yBemomiieHUs: O IPUOCTAHOBICHUH/BO300OHOBICHUN
eMmy noctyna k [LnllP.

4.40. 3anpoc ucropuu omnepaiuii ¢ L{udpossim pydriem, 6ananca Cuera 1udppoBoro pyoss.

4.40.1. 3anpoc ucropuu onepanuii ¢ [{udpoBsiMu pyOIsSIMU OCYIIESCTBISICTCS HA OCHOBAHHH
O/1, conepxatuero pacnopsbkenue [lons3oBarens [1nl[P o HanpaBnenun 3anpoca akTyaabHOM UCTOPUHU
omeparuii ¢ HudpoeiMu pyOisimu, HanpasiieHHOMY omiepatopy [InllP ¢ ucnons3oBanmnem Cuctemsl
«MoOubpHBIHN 6aHK» (Bepcun Android).

127 Pexomenpanuu banka, Kacaroluecs UCKIIOYEHHS CBEICHHH, OTHOCAIIMXCSA K KIMEHTY M (MJIM) €ro 3JIEKTPOHHOMY
cpenacTBy miarexa, u3 bassl nanneix o [IJJCB/CK, a takxke THNOBbIe (OPMBI 3asBICHNUS, Pa3MEIIEHbl HAa O(QHUIIHATLHOM
caiite banka B cetut UuTepHer rshb.ru B paznene «O O6aHke - Mepbl 6€30MaCHOCTH.
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ITpu 3ampoce ucropuu onepauuii ¢ Huppoeimu pyosssmu Ilons3oBarens [IallP umeer
BO3MOKHOCTh BBIOpaTh MEpPUOJ, 32 KOTOPBIH HEOOXOAWMO CPOPMUPOBATH HCTOPHUIO OTMEpPAIUAd C
HudpoBsiMu pyOasIMH.

B cityuae Boi6opa Ilonb3oBarenem [1nllP nepuona ucropun onepanuii ¢ Liudpossimu pyoismu,
npesblnatoniero 30 KaleHAapHbIX JHEH, peocTaBiIeHne ucTopuu onepamuii ¢ Liudgpossimu pyonsamu
OCYIIIECTBIISIETCS MpHU ycsioBuu npenocrasienus [lonszosatenem [Inl{P Cornacus ¢ npenynpexaenuemM
0 TOM, YTO M3-32 0OJIBIIOr0 0ObeMa HHpopManuu uctopus onepanuii ¢ LHudpossiMu pyonsaMu MoxxeT
OBITh IIpeJoCTaBIIeHa B TeueHue 1-2 qHeil.

Hctopus onepauuit ¢ Lluppossimu pyossamu npenocrasisercs bankom [Tons3osarento ITnllP
Ha OCHOBaHUM MH(OpMaIuy, nosrydeHHoit bankom ot oneparopa ITallP.

4.40.2. bananc Cuera udposoro pyoss nocrynen [loms3oBarento ITnL[P B pazaene «udpooit
pyOab» B untepdeiice Cucrembl « MoOmnbHbIN 6aHK» (Bepcun Android).

4.41. Onepauuu ¢ HuppoBeiMu pyoasmu.

4.41.1. Onepanuu ¢ LudpoBeiMu pyOasiMu, TpeayCMOTPEHHBIC MyHKTOM 2.42.3 HAaCTOSIIUX
YcnoBuid, ocymecTBistoTes npu Hanuuuu Ha Cuere nudposoro pyons Lludpossix pyouei.

Hcnonnenue pacnopsbkeHuit o nepesoe LlngpoBbix pyOsei, mOCTYyNUMBIIMX OT WHBIX JIHII,
peanu3yomux MOJTHOMOYMS, NpEeayCMOTpeHHble (enepanbHbIMU 3aKOHAMH, OCYILECTBIIETCS B
COOTBETCTBUU C TPeOOBAaHUAMH JICHCTBYIONIETO 3aKOHOAATEeNbcTBA Poccuiickoit denepannn.

4.41.2. Ilpu venocratounoctu Lugpposeix pydieit Ha Cuere nudposoro pyois, onpeaensieMoit
B coorBercTBuU C [IpaBunamu IInllP, DI/, conepxkamue pacnopsbxenust Iloas3zoBatens [1allP na
nonosiHeHue Cuerta mmdpoBoro pyoss, BeIBoA cpelacTB co Cuera nudpoBoro pyOsas Wi nepeBoj
Hudpossix pyOieit ucnonnenuto oneparopom IInl{P ne noanexar. bank nundpopmupyer IonaszoBaTens
[InIIP o HeycmemHoM pe3yjbTaTe COBEPLICHUs OINEPALUU IyTeM OTpakeHHs HHPopMaluud B
unrepdeiice Cuctembl « MoOmIbHBIN OaHK» (Bepcuu Android).

4.41.3. Onepanun ¢ LludpossiMu pyoasiMu, ykazaHHble B MyHKTe 2.42.3 HACTOSAIMIMX Y CIOBUH,
ocymecTBIsitoTes: Ha ocHoBaHuu JI1]1, copmupoBannoro IlonszoBarenem [Tnl{P ¢ ucnonszoBannem
Cucrembl «MoOunbpHbI OaHk» (Bepcun Android) u monmucanHoro Ilonw3oBatenem I[InllP B
COOTBETCTBUU C MYHKTOM 2.42.4 HACTOSIIIIUX Y CJIOBHIA.

bankoM mpoBOAATCS MpoLexypbl NMpUEMa K HCIOIHEHHMIO PACHOPSDIKEHHUS MO OIlEepanusaM C
HudpossiMu pyOsIsiMU, IPEeyCMOTPEHHBIE MYHKTOM 2.42.5 HAaCTOALMX Y CIIOBUH.

Omnepammnu ¢ HuppoBbiMu pyOIsiMH COBEpIIAIOTCSA MPHU YCHEIIHOM 3aBEPLICHUH MPOLETYD
MpHeMa K UCIIOJIHEHUIO PacTIOPSHKEHNUS.

B ciydae ycnemHoro mpoBeneHus Mpouenyp IpHeMa K UCIOJHEHUIO paclopsbKeHM baHk B
unTepdeiice Cucrembl «MoOunbHbIH 6ank» (Bepcun Android) nadopmupyer Ilons3oBatens [Inl{P o
BO3MO>KHOCTH COBEPIIECHHS 3aIPAIIUBAEMON ONEpalMy, TP ITOM OTBET O BO3MOYKHOCTH COBEPILEHUS
onepanuu mononHeHuss Cuera nudpoBoro pyOist u BeiBoge cpeactB co Cuera nuppoBoro pyoss
Hanpasisiercs [Tonp3oBarento [P ¢ nonreepxkaennem cymmsel onepanuu. Onepanust copepuiaeTcs
npu noarsepxaeHun [lonb3oBarenem IInl[P cymmer onepanuu B nntepdeiice Cucrems! «MoOUIBHBIN
Oank» (Bepcuu Android).

IIpn HeycnemHOM MpOBEACHUU IMPOLEAYp IpUEMa K HCIOJHEHUIO PACHOpsDKEHHH baHkK
unpopmupyer Ilonp3oBarens IInlIP o HeycmemHoMm pe3ynbTaTe COBEpLICHHS ONEpalMu IyTeM
otpaxkeHust nHpopmanuu B uHTepPerice Cucremsr «MoOnnbHbIH 6ank» (Bepcuu Android)..

IIpy HeycnemHoM 3aBepLICHMM MPOLEAYyp MpuUeMa K HCIOJHEHUIO PacCHOpSKEHMS,
HanpasiieHHoro [lomp3oBateniem [lnllp mmst momomuenuss Cuera mmdpoBoro pybns, B ciydae
HEBO3MOXHOCTH COBEpILEHUS TaHHOM onepanuu ¢ Lluppossimu pyonsimMu bank obecrieunBaet Bo3Bpar
JeHexHbIX cpencTB Ha Texymuit cuer/Kaprounsiii cuer/Hakomurenbueiii cuet/Cuer mo Bkiany «o
BocTpeOoBanus» Ilonb3oBarens [InllP B banke He3aMeAnUTENBHO MOCTE MOTYYEHHUS YBEIOMICHHUS OT
oneparopa [Inl[P o HeycnemHOM 3aBepUICHUMM NPOLELYpP NpPUEMA K HCIIOJIHEHUIO PaCHOPSIKEHUS
Ilone3oBatens I1nLP.

IIpu ycnemnoM coBepuienuu onepanuu bank Hanpasisiet [lonb3oBatento [P yBenomnenue
B IIOPSJIKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacToAmuX Y CIOBHH.
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4.42. IlpuocraHoBieHUE, orpaHudYeHUe Wi npekpaiieHue JIbO 1o MHULMATHBE OJHOW U3
CropoH He Bile4YeT MpeKkpalleHne o0A3aTeNbCTB MO B3aUMoOpacdyeTaM M BO3MEUICHHIO YOBITKOB,
BO3HHUKILIKX J10 MOMeHTa npekpaienus [1bO.

4.43. OrcyrcrBue y [lons3oBatens noctyna k JIbO o npuuune:

- yrparb/nopuu [lonb30BaTenem ycTpoiicTBa;

- yTpaTbl/mOp4YM MOOMIIBHOTO YCTPOWCTBA, C YCTAHOBJIEHHBIM HpUJIOKeHUEM «MOoOUIBHBIH
0aHK» M aKTUBUPOBAHHBIM F€HEPATOPOM IMapOJIei;

- yTpaTbl JIOTHHA;

- yTpatsl naposis (B T.4. BpEMEHHOTO MapoJis);

- yrparsl [IMH-kona k reneparopy maposen;

- yTpaThl OTI€YaTKa Majbla;

- yTpaTbl HOMEpa MOOMIILHOTO TeJe(OHa, ABISIOLUIETOCS 3aPETUCTPUPOBAHHBIM HOMEPOM;

- orkmoyeHus [lonb3oBaTeneM BO3MOXKHOCTH OCYyIIECTBICHHUS SMS-ayTeHTH(PHUKAIUN WIH
MIPOrpaMMHON ayTeHTHU(pUKauu B cucreMe «HTepHeT-0aHK»;

wiu 1o ¢axty obparmienus [lonbp3oBarens B baHk B cooTBETCTBUU € ITyHKTOM 5.3.11 HacTosAmMX
VYcnoBuit He BieueT 3a coboit otkimoueHue J[bO.

4.44. Tlonp3oBaTenb UMEET BO3MOXKHOCTh B paMKax MpoBOIUMbIX bankom Akuuit popMupoBaTh
Pedepanbubie cepuiku B cucteme «MoOunbHbIN 6aHk». ChopmupoBanHas PedepanbHas cebliika MOXKeET
ObITH HampaBiieHa/npoaeMoHcTpupoBaHa [lonp3oBarenem Apyromy GU3NYECKOMY JIMIY CIEAYIOIIUMU
crocobamu:

- IOCPEJICTBOM €€ MEPECHUIKU Yepe3 MECCEHIKEP, YCTAaHOBJIEHHBIH Ha MOOMIBHOM yCTPONCTBE
[Tonp30Barens win NocpeacTBOM KonupoBaHUs PedepanbHON CChIIKM M CAMOCTOATEIBHONW OTIPaBKU
crioco6oM ompenenenHbiM [loap3oBarenem;

- mocpeacTBoM JaeMoHcTpamnuu PedepanbHoii ccpuiku B Buae QR-koma ¢ sxkpana MoOuibsHOTO
ycrpoiictsa [lonb3oBares.

Nudpopmanus o0 otmpasieHHbIX PedepanbHbix cebuikax U pesynbrarax yuactus [loaszoBaTens
B AKLUMU OpefocTaBiseTcs (MpU HATUYUM TEXHUYECKOM Bo3MmoxkHocTH) Ilonb3oBarento B cucreme
«MoOUIBHBIN OaHKY.

5. IlIpaBa, 00513aHHOCTH, OTBETCTBEHHOCTH CTOPOH

5.1. Tloan3oBaTesb BpaBe:

5.1.1. Tlonw3zoBatbest JIBO B COOTBETCTBUM C HACTOSIIIMMU Y CIOBUSAMH, J{OTTOTHUTETBHBIMU
ycnoBusimu, Tapudamu, I[lamsaTKOW MO HCMOIB30BAHMIO CHUCTEMBI U PeriiaMeHToM BaJFOTHOTO
KOHTpOJIs1, U JloroBopom.

5.1.2. OcymiecTBasiTh OMNEparuy MOCPEICTBOM CHCTEM, 32 HCKIIOYEHHEM OIMepalui 1o
NEePEBOAAM JIEHEKHBIX CPEACTB, CB3AHHBIM C OCYLIECTBICHUEM IIPEANPUHUMATENCKOU NeATEIbHOCTH
WM YaCTHOM IIPAKTUKH.

5.1.3. Hcnonw3oBath mpennaraembiii bankom wmeton ayrtentuduxamuun B Cucreme, B
COOTBETCTBUU C HACTOSIIMMHE Y CIIOBUSMH, OTKIIOYHTH IO CBOEMY JKEJIAaHHIO METOJI ayTeHTU(DUKAIINN
B Cucreme (mporpaMmHasi ayTeHTH(QHUKAIHA).

5.1.4. Oopamarbcsa B bank s noareepxkaeHus apropersa DI1/], mepenanHoOro nmocpeacTBoM
JbO B cnyuae, ecnu mpuem k ucnonnenuto DIIJ] O6bu1 mprocTtaHoBieH baHKOM B COOTBETCTBHH C
nyHKTOM 5.5.1 HacToAmuX Y ClI0BUH.

5.1.5. Obpamarecs B bank B ciayyae Hecorjgacusi CO CHHCAHHEM CYMMBbI OIEpalyH,
npoBeIeHHOH ¢ ucnonb3oBanueM 15O myrem odopmieHns mucbMeHHOTO 3asBieHus o gpopme banka,
koTopyto I[lonb3oBarens MOKeT MOMy4yuTh mpu oOpamienuu B bank. Ilpu orcyrctBuu B Teyenue 30
KaJICHJIAPHBIX JHEW C JaThl COBEPIICHHS OINEpaIMH, MUChMEHHOTro 3asBicHus 1mo ¢opme banka ot
[Tonb30BarTens, UCHOIHEHHE PACIOPSHKEHUI, a TakkKe OIlepanuH, MPOBEACHHBIE MO OAHKOBCKOMY
cYeTy/cyeTy 1o BKJIay Ha OCHOBAaHHUHU PACTIOPSDKEHHIA, CYUTAIOTCS MTOATBEpKAeHHBIMU [losib30BaTenemMm
Y HE TOJIJIeXKAaT OCIIapUBAHUIO B JAJIbHEHUILIEM.

5.1.6. Orkazarbes ot JIBO B nopsiake, mperyCMOTPEHHOM ITyHKTOM 4.32 HacTOSIIUX Y CIIOBUM.
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5.1.7. Bo3oOnoButh mnpenocrasienue JIbO, 3a uckiIOYeHHEM ciy4as HPUOCTAHOBICHHS
ucnons3oBanus JIbO B coorBercTBUM ¢ myHKTOM 5.5.4.1 Hactosmmx YCIOBUM, WIM METOJOB
ayreHTH(uKanuu B Cucreme:

- B cucteme «MuTepHer-6ank» (SMS-ayTeHTH)UKaLMSA, TpOrpaMMHas ayTeHTHUPUKAIA);

- 4Yepe3 yCTpPOHCTBa €aMOOOCITY)XMBAaHHUS TpPH IM0Jau€ PACHOPSDKEHHUs Ha IOJAKIIOYSHHE
(SMS-ayrenTudukanus);

- B moppaszaeneHuu banka, npu oOpameHuH ¢ JTOKYMEHTOM, YAOCTOBEPSIONIUM JHMYHOCTh
(IBO B t1eom).

5.1.8. BozoOnoButes  mpemoctaBneHune JbBO ¢  ucmonb30BaHHMEM — IPOTPaMMHOM
ayTeHTU(UKALUY B MOPSIZIKE, IPEAYCMOTPEHHOM ITyHKTOM 3.2 HACTOSIILIUX Y CJIOBHH, 3a HCKIIIOUEHUEM
Clly4as. IIpHOCTaHOBJIEHUs Hcnonb3oBanus JIbO B cooTBercTBUM € IyHKTOM 5.5.4.1 Hacrosmmx
Ycnosui.

5.1.9. Bo3zoOnoButh nomausiii noctyn k IO B ciayvae, ecnu bankoM Obul u3MeHeH YPOBEHb
JOCTyTa € MOJIHOTO JIOCTYIIa Ha OFpaHWYEeHHbIN JOCTYI, 00paTUBILKCH B JIt000€ noapasaeneHue banka
C JOKYMEHTOM, YJIOCTOBEPSIOIIMM JIMYHOCTH ISl IOJa4yd 3asBJICHUS HAa YCTAHOBJICHUE IIOJIHOTO
JocTyna 1o TunoBoil popme banka, ¢ 06s13aTenbHBIM H3MeHeHHEM JloruHa.

5.1.10. O6pamatbcst B bank s M3MEHEHUS BUIMMOCTH (BO3MOXKHOCTH IPOCMOTpa H
IIPOBEJCHUS onepaluii) 0aHKOBCKMX CUETOB/CUETOB O BKJIAJAaM, TOCTYITHBIX JUIsl IPOCMOTpa B CUCTEME
JBO nyTem nojauu 3asBJICHUS HA H3MEHEHHE BUAMMOCTH OAHKOBCKUX MPOIAYKTOB.

5.1.11. Ilpu noanucanuu CornaiieHusi B COOTBETCTBUU C MMyHKTOM 2.10.2 HacTosiux Y ciaoBHid
oOpamiarbest B nojpasaenenue banka, ocymectsistoniee oociayxuanue Jloropopa [lons3oBatens, B
nensix nosydeHus JloroBopa Ha OyMa)KHOM HOCHTENIE, 3aBEPEHHOIO MOINUCHIO YIOJIHOMOYEHHOTO
paOOTHHMKAa C OTTUCKOM INTaMIla mnojapasjeneHus banka, w/minm pacneuyatats [loroBop M uHBIE
JIOKYMEHThI U3 CUCTEMBI CAMOCTOSITENILHO.

5.1.12. IIpu mnonydeHuu oTka3za B KOHTaKT-LeHTpe B NpeAOCTaBIECHHMM HH(POPMALUU H/WUIH
MIPOBEICHUH OTEpaAIlid B COOTBETCTBUU C MyHKTOM 5.5.15 Hacrosimux YcnoBuii, 00patutbes B bank
JUIS OTy4YeHUs1 MHPOPMALMU U/UIHM IPOBEACHUS ONEPaIUH.

5.1.13. Ilonp3oBaTens BrpaBe 00patuthesi B KoHTakT-11eHTp 1y B t000e nojpasaeneHue banka
C 3asBJIEGHUEM C MPOChOOoi 3a0710KUpOoBaTh BO3MOXKHOCTH B JIBO nposenenus nepesonos ¢ Kaprounoro
cuera [lonb3oBarens nocpenctsom Cepsucos CBII. bank ncnonHuT 3asBieHue He no3aHee 3 (TpeTbero)
pabouero JHs, CIEAYIOUIETO 3a JTHEM NpUHATHA 3asBieHus bankoM. Iloabp3oBarens caMocTOsTEIBHO
orcinexuBaer B JIBO ycraHoBieHue OJOKMPOBKH IPOBEICHUs NepeBonoB ¢ Kaproynoro cuera
ITone3oBarens nocpenctsom Cepsucos CBII.

5.1.14. O6patutbes B bank a1 noaTBep K IeHUS:

- OIlepalyHy 10 NEPEBOY CO CUETa C MCIIOJIb30BaHUEM IuIaTexHOoM KapTel win Cepsuca CBII, B
COBEPIIEHUH KOTOPOTO OTKa3aHO B COOTBETCTBUU C MyHKTOM 4.8.1 HacTosAIIMX Y CIIOBUH;

- pacmopsbKeHHsl O MEepeBOay CO cyeTa 0e3 MCMOIb30BaHUs IUIaTeXKHOW kapThl uian Cepuca
CBII B nopsiake, yCTAHOBICHHOM B yHKTE 4.8.2 HacTOSIINX Y CIIOBHIA.

5.1.15. O6patuthcs B mojpasneneHue banka s mogayu B NOpsiiKe, YCTAaHOBIEHHOM baHKoM
Poccun, 3asBnenus B bank Poccun 00 uckimtoueHnn cBeeHni, oTHocsmuxcs K [lonp3oBaTento u (1)
€ro JIEKTPOHHOMY CPEJICTBY IUIaTeka, B TOM YHCIIE CBeIeHUH (hefiepaibHOro opraHa UCIOJHUTEIbHOM
BJIACTH B c)epe BHYTPEHHUX JEJl O COBEPIICHHBIX MPOTUBOIPABHBIX ACUCTBUSX, U3 0a3bl JAHHBIX O
cilydasix M MOIBITKAX OCYLIECTBICHMS MEPEBOJOB JEHEKHBIX CPEACTB 03 JOOPOBOJIBHOIO COIJIACHS
KJIMEHTA.

5.2. Hoasn3oBarenanb/Iloab3oBaTens [P HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a npaBUJIBHOCTH COCTaBJICHMSI PACIIOPSKEHHUS.

5.2.2. 3a Bce AeicTBUS, IPOU3BEACHHBIE B CUCTEME.

5.2.3. 3a aKkTyaJbHOCTh B CHCTEME MEPCOHAIBHBIX JaHHBIX M WH(POPMAIHIO O JOKYMEHTaX,
yznocTosepstomue Jn4HocTs 1lonp3oBarens.

5.2.4. 3a coxpannocth Kona w/wmm [TMH-xoma 11t CHATHS HAIMYHBIX ICHEKHBIX CPEJICTB.
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5.2.5. 3a obGecneuenue koHpuaeHnuansHocTn kmoued YHOII Tlonws3zoBatens I[InllP wu
TLS-kmroua.

5.2.6. Ilonmp3oBaTenb uMeeT mpaBo oOpatuThesi B baHk a1 monmydeHus uHpopmarun/
pPEKOMEHIALIUI MO PACMOPSIKEHUIO, IO KOTOPOMY OTKa3aHO B MCIIOJIHEHUU B COOTBETCTBHHU C ITYHKTOM
5.5.3 Hacrosmux Y CIOBUH.

5.3. Tloab3oBartesb 00s13yeTcs:

5.3.1. TlpenocraBiste 1o TpeOoBaHMIO baHka JOKyMEHTH Ha OyMaXHOM HOCHUTEIIE,
SKBHMBAJICHTHBIE 110 CMBICITY M COJEpP>KAaHUIO paclopsbKeHUsM, paHee nepenaHHbiM [lonb3oBarenem B
bank Ha ucrnonHenue.

5.3.2. IlpenoctaBnsate mo TpeboBaHuio baHka JOKYMEHTBI M CBEACHHS, HEOOXOIUMBIC ISt
ocymecTBieHust baHkoM  QyHKUMH, OPEeIyCMOTPEHHBIX JEHCTBYIOUIMM  3aKOHOJATEIbCTBOM
Poccniickoit ®@eneparuu, B TOM 4YHCII€ JOKYMEHTHI M CBEICHHUS, PACKPBIBAIOIIME 3KOHOMHYECKUHN
CMBICJI IPOBOJIMMBIX OII€paLUi.

5.3.3. He nonyckaTh coBeplieHHE [0 0aHKOBCKOMY CUETY OIepaluii, KpoMe TeX, COBEpIICHHE
KOTOPBIX JOIYCKAaeTCsl CaMOCTOSATENbHO, 0€3 coriacus/paspelieHusi 3aKOHHBIX IpeiCTaBUTENCH,
OpraHOB OIEKH MU TONEYUTENbCTBA (B Cllyyae OTKPBITHS OaHKOBCKOIO CU€Ta M BBIMYCKa KapTbl
HECOBepIIeHHOJeTHEMY (B Bo3pacte oT 14 mo 18 mer)), a B cioydae, eclid B COOTBETCTBHH C
TpeOOBaHUSAMHU 3aKOHOJATENbCTBA JJISi COBEPIICHUS oOIepanuu TpeOyeTcsl corjacue/pasperieHue
3aKOHHBIX INPEACTABUTEIEH, OPraHOB OINEKU U IOINEYUTENbCTBA, NMPEAOCTABUTh TAKUE COIJIACUS 0
COBEPULICHHUSI ONIEPALIHH.

HecosepmienHonetnuii (B Bo3pacte ot 14 no 18 mer) BmpaBe camoctostensHO (6e3
coryacus/pa3pelieHrs 3aKOHHbIX MIPeICTaBUTENEH, OPIraHOB ONEKH U MONEUNTENbCTBA):

1) pacriopsixaTbcsi CBOMMHU JIOXOJaMH, & UMEHHO JICHEXHBIMHU CPEACTBAMH, IOCTYIUBIINMHU Ha
OAHKOBCKUH CUeT M ABJAIOLIMMUCS €ro J10XOAaMU (Hampumep, CTUIEHAWEH, 3apabOTHOM IIATOM,
nocoduem no 0e3paboTulie, CpeACTBAMHU B BUJIE MAaTEPHAILHON MOIIACPKKH, IPEMHNA, TPUCYKICHHBIX
3a modery B OJIMMIIMAJAX, KOHKYPCaxX U UHBIX MEPOIPUITHSIX);

2) pacnopspKaTbes JEHEKHBIMM CpEACTBAMH Ha OaHKOBCKOM CyYeTe, HpeOoCTaBICHHBIMHU
3aKOHHBIM TNIPEACTABUTEIIEM UJIU C COTJIACHSI ITOCIIEHETO TPETHUM JIUIIOM JJIsl OTIpEAEICHHON LENH UIIH
U1 CBOOOTHOT'O pacHOPSKEHUS;

3) coBepuiaTb MeEJKHE OBITOBBIE CIENKH (T.€. NMPUOOPETEHHE TOBAPOB WM YCIyr JUid
YJIOBJIETBOPEHMS JIMUHBIX MOTPEOHOCTEH, HE CBSI3aHHBIX C OCYILIECTBICHHEM IpeIpUHUMATEIbCKON
JEeSITeIbHOCTH, TI0 CTOMMOCTH, HE TPEBBIIIAIONIEH POZHUYHYIO [IEHY, OOBIYHO YCTaHABIMBAEMYIO Ha
COOTBETCTBYIOIIIME TOBAPHI UIIH YCIYTH.

5.3.4. TlpenocTaBnsaTh JOKYMEHTHI M MHPOPMALNIO, HEOOXOAUMBIC ISl UCTIONHEHUS baHkom
(yHKIIMU areHTa BaJIOTHOTO KOHTpolsi B pamkax denepanpHoro 3akoHa Ne 173-03, MucTpykuuu
banka Poccuu Ne 181-1.

5.3.5. [IpenocraBnsts B baHk:

5.3.5.1. Uudopmanmro, HEOOXOAUMYIO JUISI MCIIONTHCHUs TpeboBaHuit DenepalibHOTO 3aKOHA
Ne 115-®3, Bkmouas wuHpopManuio o cebe, TPEACTaBUTENAX, OeHe(UIIMAPHBIX BIAJENblaX,
BBITOJIOTIPHOOpETaTesIX (P WX HAIWYMK), B TOM 4YHCIE WIACHTU(QUKAMOHHBIE CBEICHHUS,
npenycMmorpenssie M.1.1) .1 cr.7 @eaepanbHoro 3akoHa Ne 115-D3.

5.3.5.2. JIokyMeHTHI U CBeIeHUs (B TOM 4YHCIIe 10 3anpocy baHka) He pexe 0HOro pa3a B Iof ¢
natel npuema Ilonmp3oBarenss Ha  oOcimykuBaHue/c  maThl  3akiurodeHus —llomp3oBaTtenem
JloroBopa/npeactasisaTe B bank moaTrBepkaeHne 006 OTCYTCTBHUHM M3MEHEHUH CBEACHUH, TIOICKAIIIX
YCTAaHOBJICHHIO T@pH TMpHeMe Ha oOciaykuBaHue/3akimoueHuu JloroBopa, MNpPHUHAIIEKHOCTH
[Tonp3oBarens k crarycy MHocTpanHoro myonudHoro goympkaoctHoro muma (MITAJI)/PoacrBenHnka
NI AJ/ITy6nuanoro nomxHoctHoro suna(Il[lJI)/PoncrBennuka IIJIJI, ecnmu Takue cBeaeHUS B
YKa3aHHBII B HACTOSILEM ITyHKTE MEPUO]T HE U3MEHUIINCH.

5.3.5.3. B cnyuyae usmeHenus cBeaeHuid o Ilonws3oBatene, mpeactaButensax llonbzoBatens,
BBITOJIONIPHOOpETaTeNIX (MIpU WX HaIMYuM) M OeHeuUuMapHBIX Biaaenblax (IpU HX HATHYUH),
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NpeJoCTaBleHHbIX B baHk, umHpOpManuio 00 HU3MEHEHHSX B NHUCBMEHHOH (opMmMe He Mo3/aHee
3 (TpeThero) pabodvero JHs CO JHS UX H3MEHCHHUM.

5.3.6. He mnpepocTaBisATh TpPEeTbUM JIMIIAM IIOJHOMOYMsI Ha wucnosnb3oBanue JIBO u He
packpbiBaTh MHPOPMAIMIO, KOTOpas MOXET ObITh MCIONIb30BaHa Jis jnocryna k JIBO, B ToM uucie
uHpOpMalMI0O O KOJOBOM CJIOBE, a TaKKe HEMEUIEHHO YBEJOMUTh baHk 000 Bcex ciydasx
MpernoiaraeMoi BO3MOXKHOCTH JIOCTyIIa TPEThUX JIUI K YKa3aHHOU MH(pOpMaluu.

5.3.7. Wcnonb3oBath [BO, pyKOBOJACTBYSICh HACTOSIIIUMH Y CIOBHUSAMH, J[OMOTHUTEIBHBIMHU
ycnousimu, Tapudamu, IlamsaTkol 1O WCHOMB30BaHUIO CHCTEMBI W PerimamMeHTOM BaIIOTHOTO
KOHTPOJIS, U MHCTPYKUUsAMU baHka, pa3MmenieHHbIMA Ha opuiaabHoM caiite banka B cetn MHTepHer
o agpecy: www.rshb.ru.

5.3.8. JIuuHO coBeplIaTh B CUCTEME IEUCTBUS, MPELYCMOTPEHHBIE HACTOAIMMU Y CIOBHUIMM,
U He nepeaaBarh (ycTynaTh) TPETbUM JIUIAM MpaBa, MPeayCMOTPEHHBIE HACTOSIIIUMU Y CIIOBUSIMHU.

5.3.9. CoOmonate noBoaumele bankom no Ilomp3oBareneil MOCpPEACTBOM —pa3MeIeHUs
nHpopmannu Ha opunManbHOM caiite banka mepsl OezonacHoctu npu padore B JIBO, B TOM uucne
yka3zaHHble B [laMATKe 1O HCHOJB30BAHUIO CHUCTeMBbl. HecoOumioJeHne BBIICYKAa3aHHBIX Mep
0€30MMacHOCTH TaK)Ke SBJSETCS HapylLleHUeM nopsiika ucnonb3oanus [1bO.

5.3.10. YcranaBnuBath «MOOWIBbHBIM OaHK» HCKIIOYUTEIBHO HAa MOOMWIIBHBIE YCTpPOMCTBa,
HaxoJsIMecs B MHIMBUIYaJbHOM NoJb30BaHuu [lonb3oBatens, 3aliumiaTh MapojieM JOCTym K
MOOMJIBHOMY YCTPOUCTBY C YCTQHOBJICHHBIM HPUIIOKEHUEM «MOOWIbHBIN OaHK» U aKTUBUPOBAHHBIM
reHepaToOpoOM Mapojeil, B TOM 4ucie ¢ BKIIOYEHHON (YHKIMEH BXoJla MO OTHEYaTKy Majblia, He
nepeaaBaTh TPETHUM JIMLAM JUIsl BpEMEHHOTO UCIIOJIb30BaHUSI MOOUIIBHOE YCTPOHCTBO C MPUIIOKEHUEM
«MoOunpHBIM OaHK» M aKTUBUPOBAHHBIM TEHEPATOPOM IMapojeil, B TOM 4HCIE C BKIOYECHHOU
¢yHKIMEH BXoJa MO OTIEYaTKy Majblla, HEe pas3rjiamaTbh M HE XPaHUTh Ha JIIOOBIX HOCHUTENAX
nndopmanuio o [IMH-kone k renepaTopy maposiei.

5.3.11. IlpousBecTn WH3MEHEHHE Mapois (BPEMEHHOIO MapoJisi) HpU yTpaTe Mapois
(BpemeHHoro mnaposist), oOparusmnck B KonTakT-nieHTp banka ¢ mpoxokaeHuem AyTeHTU(UKaLUU
ITonb3oBarens B KoHTakT-LIEHTpE B yCTaHOBJIEHHOM B baHke mopsike A MOIy4eHHs] BPEMEHHOIO
napois nocpeactBoM  SMS-cooOmieHusi, nubo B moxapasaeneHne baHka ¢ JOKYMEHTOM,
yIOCTOBEPSIOLINM JIUYHOCTh, TM00 caMocToATeNbHO nocpeactsom J150.

5.3.12. IlpousBectu B mpuiokeHUn «MOOWIBHBIA OaHK» HE3aMEIUTEIILHOE YIaJICHHE
cpopmuposanHoro Kosa B paznene «lcropus» nmpu noJjo3peHHH Ha KOMIPOMETAINI0, BO3HUKHOBEHHE
nojo3peHnit Ha yreuky mHpopmammu o Kome w/mmu [TMH-koxe Ha CHSATHE HAIMYHBIX JEHEKHBIX
cpeacts win [lonp3oBaTento HEOOXOIUMO He3aMeUIMTENbHO HANpaBUTh B BaHK COOTBETCTBYIOIIEE
yBenomiieHne, oopaTuBInch B KonTakT-nienTp banka.

5.3.13. Ilpu nonyuyenuu nnpopmarmu ot Ilonb3oBarens o HACTYIIIEHHMH COOBITHSA, YKa3aHHOTO
B myHkTe 5.3.12 mnHacrosmmx YcnoBul, baHK He3aMemIUTEIBHO OCYIIECTBIISIET YJaJeHUE
cpopmuposannoro ITons3zoBarenem Koxa B JIBO u nundopmupyert Ilosb30BaTens 0 JaHHOM COOBITHH.

5.3.14. TlpouwsBecTH W3MEHEHHE 3apETHCTPHPOBAHHOTO HOMEpa IIpH 3aMeHe/Tiepenade
TPeTheMY JIMIly JJs JajdbHEHIIEro HCHOJIb30BAHUS 3apETUCTPUPOBAHHOTO HOMEpA, OOpaTHBILUCH B
aroboe noapazneneHue banka ¢ 1OKyMEHTOM, y/I0CTOBEPSIOLIUM JIUYHOCTD JJIS [T0a4Yy 3asiBICHUS HA
U3MEHEHHE HoMepa MOOWIBHOTO TenedoHa, Tu00 0OpaTHBILUCH K YCTPOHCTBaM caM0OOOCITy)KUBaHUS
banka ¢ nnarexxnoi kaprou u IIMH-koqom Kk xapre mid nogadu paclopsbKeHUs Ha U3MEHEHHE.

5.3.15. IlpousBecTH OTKJIIOYEHHE MPOrPaMMHOM ayTEeHTU(UKALMM C HCHOJIb30BAHUEM
COOTBETCTBYIOIIETO TE€HEpaTopa Mapojieil Mpu 3aMeHe/Tepenadye TPeTbeMy JIUIY Ui JAIbHEHIIero
HCIOJIb30BAaHUS/TIOPYE MOOMIIBHOTO YCTPOICTBA C YCTAHOBJIEHHBIM MTPUIIOKEHUEM «MOOUIBHBIN OaHK»
Y aKTUBUPOBAHHBIM T€HEPATOPOM MapoJiell yepe3 paszien HacTpoeK cucteMbl «HTepHeT-0aHk» Wim
oOpatuBIIUCh B J1000€ nojapasnesnenue banka ¢ mogaueil 3asBieHMs Ha OTKIIOYEHUE (OTKIIOYEHHE
JBO B enom).

5.3.16. IIpy nogo3peHHMH Ha KOMIIPOMETALMIO (BO3HUKHOBEHHME IIOJJO3PEHMH Ha YTEUuKy
nH(poOpMaln) UK yTpare:

- JIOTHMHa,
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- mapoJs (B T.4. BpEMEHHOIO NIapoJIs);

- OJHOPA30BOTO MAPOJIS;

- IIMH-xogxa x reHeparopy napoJieu;

- OTmeyaTKa najbla;

- CKAaHHMpOBAHMSI JIUILA;

- KOJa aKTHBallWH;

- KOJa NMOATBEPXKACHHUS,

a Takke Tmocie OOHapyKeHUs (akTa COBEpIIEHUS B CHUCTEeME omepauuud O0e3 corjacus
[lonp30Barens, HO HE MO3JHEE IHA, CIEAYIOLUIETO 3a JHEM IOJIy4eHHs OT baHka yBeIOMIIEHHUS O
COBEpUICHUM TaKoW ormepanuu, u/uiu mnocie nomxyderuss SMS-ysenomuenus/Push-yBenomnenus/
E-mail-yBenomiienusi/TeneonHoro 3BoHKa OT paboTHHKa baHka, B COOTBETCTBHUHM € IMyHKTOM 5.5.1
HacTosmux YcinoBui, Ilonp3oBaTento HeoOXOOUMO HE3aMEUIMTEIbHO HamnpaBUTh B  baHK
COOTBETCTBYIOIIEE yBeOMIIeHHEe, oOpaTuBIIKCch B KonTakT-ienTp banka umm B aro6oe nojpasaeneHue
banka.

5.3.17. Ilpu nonyuenun uHpopmaruu ot Ilonp3oBarenst 0 HACTYIUIEHHH JIFOOOTO COOBITHS,
yKa3aHHOTO B MyHKTe 5.3.16 Hactosmux YcnoBuil, bank He3amMenUTEeTbHO IPOU3BOIUT OIIOKUPOBKY
JBbO u uadopmupyet [lonp3zoBaTens 0 JTaHHOM COOBITHH.

5.3.18. Hns paszbmoxupoBku aoctyna k JIBO B ciyuae, ecnmu OmokupoBka JIbO Oblna
npousBezieHa o uHunuatuee Ilonb3oBatens, 1160 baHkoM, B COOTBETCTBUU C MOCIEIHUM ab3aleM
nyHkTa 5.5.3 Hacrosmmx YcnoBui, [lonp3oBaTento HEOOXOAMMO OOPATUTHCS B JTI000E TOIpa3IeJICHUE
banka ¢ TOKyMEHTOM, yIOCTOBEPSIOLUIMM JMYHOCTb, JJIS NIOAAYM 3asBJICHUA Ha nojkiaroueHue. llpu
paz6nokuposke /IbO bankoMm npenocTaBisItOTCS MPEKHUN JIOTHH U HOBBIM BpeMEHHBIH maposib. o
MOMeHTa pa3010kupoBkH goctyna kK JIbO nosiydyenune BpeMeHHOro napoJis npu odpamiennu B Kontakr-
ueHTp banka HegOCTYyMHO.

53.19. UundopmupoBate  bank o0  mpekpameHun — ucnonab3oBaHus — SIM-kapThl
3aperucTpupoBaHHOr0 Homepa. B cimyuae usmenHeHuss SIM-kapTbl 3aperucTpUpPOBAHHOIO HOMEpa
[Tonp30BaTento HEOOXOMMO HE3aMEJIUTEIbHO HAaNpaBUTh B baHK COOTBETCTBYIOIIEE yBEIOMIICHHE,
oOparuBiinck B Konrtakr-nientp banka, monpasnenenue banka uiam yBeqoMHTbh B YyCTHOU (hopme
pabotHuka baHka, mo3BOHUBIIEMY Ha 3aperucTpupoBaHHbIi HoMep [oabp30BaTens ist MOATBEPKICHUS
aBTopctBa JI1/I, B cooTBeTCTBUY C MyHKTOM 5.5.1 HacTtosAmux Y cloBuil.

CTOpOHBI AOTOBOPWINCH, YTO MPH HEMOCTYIUIEHUH MHpopManuu o6 m3MeHeHHH SIM-kapTel
3aperucTpupoBaHHOrO HoMepa B TeueHue 30 KajleHJapHbIX AHEH ¢ MoMeHTa nepeaauu [lonp3oBaTenem
B bank DJI/2I1/1, uzmenenue SIM-kapThl 3aperucTpupOBaHHOIO HOMEpPA CUUTAETCS MPOU3BEICHHBIM
nnaHo [lonb3oBarenem.

5.3.20. Ipenocraenste B bank nokymenTts'?® 1 uHpOpMaIUIO, HEOOXOAUMBIE ISt UCTIOJTHEHHUS]
TpeboBanuii denepansHoro 3akoHa oT 28.06.2014 Ne 173-03 «O06 0COOCHHOCTSIX OCYIIECTBICHUS
(MHAHCOBBIX OMNEpaluii ¢ MHOCTPAHHBIMHM TpaXJaHAMU M IOPUJUMYECKUMH JIMLIAMH, O BHECEHUU
m3menenuii B Kopexc Poccuiickoit ®enepaunyu 00 aIMUHUCTPAaTUBHBIX NpPAaBOHAPYIICHUAX W
IIPU3HAHUM YTPATUBIIMMHU CWJIy OTIENbHBIX IIOJIOKEHUM 3aKOHOJATENBHBIX aKTOB Poccuiickoin
®enepaunn», HanoroBoro koaekca Poccuiickoit @Penepauuu, Iloctanosnenus IIpaButenscrBa
Poccuiickoit ®enepanun ot 16.06.2018 Ne 693 «O peanuzanuu MexAyHApOJAHOTO aBTOMATHYECKOTO
oOmena ¢uHaHCOBOW wWH(pOpMANMEl C KOMIIETEHTHBIMH OpraHaMU HMHOCTPAHHBIX TOCYJIapCTB
(TeppuTOpHUiA)».

5.4. llonb3oBartens ILallP obsa3yercs:

54.1. Tlpu ofbpamenun c¢ TLS-xmrouom/Kmrouom YHOII [lonb3oBatenss  I[Inl[P
PYKOBOJCTBOBAThCs TpeOOBaHUAMHU HacTosux Y cinoBuid, Pernnamenta Y1 PCXb u Pernamenra [TV

8

128 dopma camoceptudukarmu, opopmiennas o popme barka, ¢ ykazanneM HHOCTpaHHOTO Hanorosoro Homepa (TIN) u
WHOCTPAHHBIA JOKYMEHT, yAOCTOBEPSIOIMI JUYHOCTh [lonb3oBaTens, BhIJAHHBIA CTpaHOW, B KoTopod Ilomb3zoBaTeinb
SIBIISIETCS] HAJIOTOBBIM PE3UACHTOM W/WIIM CBHIETENBCTBO O MOCTAHOBKE HAa ydeT (PM3WUIECKOTO JIMNA B HAJIOTOBOM OpTaHe,
BetanHoe ®HC Poccnu w/mim nHBIE TOKYMEHTHI, IIpeIycMoTpenHbie Hamoroeim kogexcom Poccmiickoit @denepannu.
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54.2. B cnyuasx xommpomerauuu TLS-xmoua/Kmroua VYHOII [lonszoBatens IInl[P
oOpamatecsi B baHk uid He3amMennUTeNbHON OJOKMPOBKHM M TMOCIENyIOIIero aHHyiaupoBaHus TLS-
ceprudukara u CKII D11 [onszoatens [1nllP, pazmemienHbix Ha 0HOM MOOUIBHOM yCTPOUCTBE, B
CcOoOTBETCTBUU ¢ HacTosmumu Y cioBusimu, Permamentom Y1 PCXb u Permamentom IV,

5.4.3. B cinyyae u3meHeHus1 nepcoHaidbHbIX AaHHbIX [lomb3oBarens IInllP, copepkamuxcs B
TLS-ceptudukare u CKII DI ITons3osatens [Inl{P, neo6xoaumo annynuposatrs TLS-cepruduxar u
CKII 3I1 IMons3oBatens ILLP B coorBeTcTBuu ¢ Ycnosusmu, Permamentom Y1 PCXb u Pernamentom
[TV1], 3atem akryanusupoBaTh AaHHble B banke n/unn ECUA, ocymectButh nonyuenue Hoporo TLS-
ceprudukara u CKII 311 ITonb3oBartens [Inl{P ¢ akTyanbHBIMU JaHHBIMU.

5.4.4. OcymecTBIATh CBOCBPEMEHHYIO aKTYalIU3aIlMI0 MEPCOHANTBHBIX JAHHBIX ¥ HH(OPMAITHIO
0 IOKyMEHTax, yaocToBepsaromux 1u4HocTh [Tons3osarens [1nl[P, na IToprane I'ocycnyr u B banke.

5.4.5. TommuceiBate Kirouom VYHOIII [Ilomw3oBarens IInllP DM/OI1J, sBastomumecs
OCHOBaHHMEM /s nosydeHus pocryna k [Inl{P/coBepmenus onepanuii mo Cuery uugpooro pyoss Ha
[TnlIP B cooTBeTCTBHMM ¢ TpeOOBAHUAMU ACHCTBYIOMIETO 3aKOHOIaTeIhCTBA Poccuiickoit deneparuu.

5.4.6. OobecneunBath KoHuaeHmanbHOCTh Kitoueit VYHOII Ilons3oBarens [InllP/
TLS-xmroued, B 4aCTHOCTH, HE NOMYyCKaTh HempaBoMmMepHoro noctyma k Cuerty mudpoBoro pyoOsst
ITonw3oBarens [InllP u k nHpopmanmu, CBI3aHHON ¢ OTKPHITHIM eMy CueToM IudpoBoro pyoss, He
nepenasath Kimroun YHOII [Monp3osatens [Inl{P/TLS-kmtoun TpeThum nuiam.

[Tpu Hanuuuu ocHOBaHMH MoaraTh, 4To KoHpuaeHuuansHocTh Kimroueit YHOII [ons3oBatens
[InllP/TLS-xmouelt  Hapymena, Ilons3zoBatens IInl[P o06s3aH  mpekpaTuTh HCMOJIB30BAHUE
cootBercTByromux Kmoua YHOII [Tonb3oBarens [1nllP/TLS-kmroua, yBegomMuTs 06 3ToM bank ams
He3aMeUIMTEIbHON OJI0KUPOBKHU U 0OecnieunTs nocneayrouee annyiauposanue CKII 11 Ionbs3zoBaTens
[P, TLS-ceptudukara B coorBercTBuu ¢ Ycnousimu, Pernamentom Y1 PCXb u Pernamentom
IIVII.

5.4.7. He ocymectBisare konupoBanue Kmroua YHOII Ilonw3oBarenst [1nl{P/TLS-xmroua,
conepxauuxcs B Cucreme «MobunpHbli 0ank» (Bepcun Android), He pasriamars cogepxumoe Kiroua
YHOII Knuenta, TLS-kmtoua, maposb, KoJsl AocTyna K MoOWUIBHOMY YCTPOHCTBY, Ha KOTOPOM
ycraHoBieHa Cucrema «MoOmibHbIN OaHk» (Bepcun Android).

5.4.8. He nomyckatb BHeceHus: u3MeHeHuit B Cuctemy «MoOmibHbIM 6ank» (Bepcuu Android);

5.4.9. OGecneuntps nomyuenue CKII OII Tlons3oBatens IInl{P m TLS-cepruduxara npu
MOSIBIEHUM COOTBETCTBYIOLIETO MHGPOPMALMOHHOTO coobueHus B Cucreme «MOOWIBbHBIM OaHK»
(Bepcun Android) B cooTtBercTBuHM ¢ yctaHoBieHHOW [InlIP mepwommanocteio cmensr CKIT BIT
ITonw3oBarens Inl{P u TLS-ceprudukara, a Taxke remepauuto Kmroueit D11 ITons3zoBarens [Tnl[P/
TLS-xmouelt, Bkimtouass annyaupoBanue CKII OI1 Ilonb3oBarens [TnllP u TLS-ceptudukara, npu
KOMITPOMETAIUN WM moao3peHnu Ha kommpometanuio Kmtoueit YHOIII TlonszoBatens [Tnl{P/TLS-
KJItOYeH, MpU BOBHUKHOBEHNUU TEXHUYECKUX MPUYMH, a TAKXKE B CIIydasx HEOOXOAUMOCTH OOHOBIICHHUS
[POTrPaMMHOTO OOECIIEUEH s, NPEIHA3HAYEHHOTO IS BBIYMCIECHHMS 3HAa4eHus Xom-(QyHKmun'?,
MOJTBEPKICHUSI ABTOPCTBA, LEJIOCTHOCTH M 00ecredeHus] KOH(PHUICHIMATHLHOCTH SJICKTPOHHBIX
JIOKYMEHTOB.

5.4.10. B ciyuae pacropxenusi JloroBopa Cuera nudposoro pyons annymuposate CKIT DI1
[Tonb3oBarenss IInlIP u TLS-ceptuduxar mocpenctBom Cuctembl «MoOuUmbHBIA OaHK» (BepcuH
Android) wm mytem obOpamenus auaHo B modoe [Toapasnenenue banka..

5.4.11. IlpenocraBnsath B bank MOKyMeHTH U MH(OPMAINIO, HEOOXOAUMBIE AJII UCIIOJIHEHUS
TpeOoBaHMil 3aKOHA O HAllMOHAJILHOM MIaTeXHOM cucteme, Ilonoxxenus banka Poccun ot 03.08.2023
Ne 820-IT «O mnardpopme mudppoBoro pyons» M HHBIX HOPMAaTUBHBIX akTOB banka Poccum,
yCTaHABJIMBAIOUINX YCJIOBUS JOCTyIA K Iu1atdhopMme, MOPSI0K MpoBeaeHus oneparwmii ¢ L{udpossivu
pyOJIsIMU U COIlEepKalINX MHbIE MOJOXKEHUS, MPEAYCMOTPEHHbIE JACUCTBYIOUINM 3aKOHOAATEILCTBOM

129 Xom-pyHKims — QyHKIUA, 0TOOpaKaroIas CTPOKA OUT B CTPOKH OUT (PMKCHPOBAHHOM JIMHEI U yIOBJIETBOPSIONIAS
CIIEIYIOIMM CBOMCTBAaM: 10 JAHHOMY 3HaYECHHIO (yHKIMU CIIOKHO BBIYMCIUTD HCXOIHBIC HaHHBIE, OTOOpakaeMble B TO
3Ha4YCHHE; Ul 3aJaHHBIX MCXOIHBIX ITAHHBIX CIIOXKHO BBIYMCIUTH IPYTHe WCXOAHBIE JAHHBIE, OTOOpakacMble B TO K€
3HaYeHHe (QYHKIHH; CIOKHO BEIYUCIHTD KaKyI0-TH00 Mapy HCXOAHBIX JAaHHBIX, OTOOPaKaeMBIX B OJTHO U TO )K€ 3HAUCHHE.
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Poccuiickoit denepanuu.

5.5. bank Bnpase:

5.5.1. IlpuocranoButrs mnpuem Kk ucnonHeHuto OIIJ[ Ilons3oBatens Ha cpok np0 2-x
KaJICHJIapHBIX JHEH I MPOBEACHUS KOHTPOJIA B IEJSIX MPEAOTBPAILEHUs OCYIIECTBICHHS MEPEBOIa
JIEHEKHBIX CPEACTB 6e3 cornacus kianenrta’! B ciyydae, ecnu:

-y banka umerorcs ocHoBaHuA npeAnoiarate, 4ro I/ chopmMupoBaHo HEYOTHOMOYEHHBIM
JULIOM;

- JIOTHH/TIapojib/BpeMEHHBbIN  mapoiib/ofgHopa3oBbli  maponb/IIMH-kog k  reneparopy
MapoJieit/0TIevaToK Nnaibla/Koa aKTUBALIMH/KO/] IOATBEPKICHUS CKOMIIPOMETHPOBAHBI.

B ciyuae npuoctranoBku npuema k ucnonHenuto OIIJ] bank ysenomuser Ilonb3oBatens o
JaHHOM coObITHH B BHUIe SMS-yBenomnenus/Push-yBenomnenust w/unu E-mail-yBenomnenus w/wiu
nyTeM Teae(pOHHOro 3BOHKa paboTHMKa BaHka Ha 3apermcrpupoBannbiii Homep Ilomb3oBatens!® u
3alpalluBacT y HEro IOATBEPKICHHUE €€ BBINOJHEHMS, a Takxke npenocrasiseT llonb3oBarento
PEKOMEHIALINY 110 CHUKEHHUIO PUCKOB MOBTOPHOI'O OCYILIECTBJICHMSI IEPEBOA ACHEKHBIX CpeICTB 0€3
ero cornacus. [lonrBepaute aBropctBo AanHoro JIIJ] ITonb3oBaTens MoxeT, oOpatuBmMch B bank B
COOTBETCTBUM C ITyHKTOM 5.1.4 HacTosmmx YcnoBui. Taxxke [lonp30Barento NOCTYNIHBI CIEAYHOLINE
CHOCOOBI TOATBEPIKICHHS:

- MpefocTaBieHHE OTBETa Ha 3ampoc UHpopManuu B cucteme «VHTepHET-O0aHK» WU
«MoOWIBbHBIN OaHKY;

- mpefocTaBieHHE OTBeTa B YCTHOM Qopme paboTHUKY baHka, mO3BOHMBIIEMY Ha
3apeructTpupoBanubsiii Homep [lonb3oBarens.

B cnywasx mpumocraHoBku mpuema kK ucnoigHeHuto OIIJ] Bank mpuocTtaHaBiuMBaeT HOCTYN
Ilonb3oBarens k JBO wu nHanpasnser Ilosb3oBarento B J€Hb Takoro IPUOCTAHOBIICHHUS
SMS-yBenomiienue/ Push-yBengomienue o JaHHOM COOBITHH, C YKa3aHUEM IPUYMHBI IPUOCTAHOBIICHUS,
no nonydeHus ot llonp3oBaTens MOATBEPKACHHUS aBTOPCTBA PACIOPSDKEHUS WM UCTEYEHHs 2-X
KaJICHJIapHBIX JHEH IIpU HenosrydeHuH oT [lonp3oBareins MOATBEPKACHHS aBTOPCTBA PACIIOPSKEHUS.
B cnyuyae oTCyTCTBHS IO MCTEUEHMM 2-X KaJ€HAAPHBIX JHEW nonareepxkiaeHus or Ilomb3oarens,
npuHiATHE K ucnojgHeHuto bankom OIIJ[ ocymiecTBisieTcss B COOTBETCTBUM € TPEOOBAHUSAMHU 3aKOHA O
HallMOHAJIbHOM IIATEKHOM CUCTEME.

5.5.2. bank BnpaBe oTka3zatb Ilonmb3oBarento B npueme ot Hero DIIJ] w/mnu mpuOCTaHOBUTH
ucnonHenue OIIJT Ilonp3oBaTens B cilydasx M Ha CPOKH, yCTaHOBJIEHHblE DenepalbHbIM 3aKOHOM
Ne 115-@3.

5.5.3. Orxka3ars [lonp3oBaTento B COBEPIIEHUH ONEpPALlU, B TOM YHCJIE B COOTBETCTBUH C
MIyHKTOM 4.8 HacToAMX Y CIOBUM U B CITydasx:

- BBIABJICHUS NPU3HAKOB HApYLIEHHs O€30MaCHOCTH MPH HCHOJIb30BAHUU CHUCTEMBI, B TOM
yuclie, eciv baHk UMeeT OCHOBaHMsI CUUTaTh, 4To ucnoaHeHue D11/ MmoxeT nosieus yobITKH U1t banka
6o Ionp3oBaTens;

- €CIlM UMEIOTCS OrpaHWYEHHUs, HajaraéMble Ha COBEpIICHHME OIepaluidl Mo OaHKOBCKOMY
cuety/cuery no Bkiaay [lonezoBatenem, JloroBopoMm u/unu Tapudamu, TEXHUUECKUMH HACTPOHKaMU
n/un GYHKIUOHATBHOCTHIO COOTBETCTBYIOIIECH CHCTEMBI;

- pu oOHapYy’KEHUH HECYIIECTBYIOIUX/HEBEPHBIX PEKBU3UTOB, yKa3aHHbIX llonb3oBarenem
B OII/I;

- npu HapyweHud [lonb3oBarenem Hacrosmux Y cioBuid, Jlorosopa;

- ecamu OIIJ cBsazan ¢ ocymectsiaeHueMm [lonb3oBaTteneM NpeanpUHUMATENbCKON
JESATEIIBHOCTH WU YaCTHOW ITPAKTUKU;

- BBIABIICHHs INpU3HAKOB HapyweHus Ilonbp3oBareneM 3aKOHONATEIBHBIX M HOPMATHBHBIX
npaBoBbIX akTOB Poccutickon deaepannuy;

- ecnd B HEOOXOAMMBIX CIlydasiX HE NPEACTaBICHbI TOKYMEHTHl M HH(popMamus 1mdo
IIPEJCTABIICHBI HEJJOCTOBEPHBIE TOKYMEHTHI U HH(pOPMALIUs U/UIU HE COOTBETCTBYIOLIUE TPEOOBAHUAM

139 Crioco6 yBemoMIIeHUs ONpenenseTcss BaHkoM caMOCTOATENBHO.
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®enepanbHoro 3akoHa Ne 115-03, denepanproro 3akona Ne 173-03, Mucrpykuuu banka Poccun Ne
181-1 noKyMeHTBI;

- B CoyyasX, [peAyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
®denepaliiu, B TOM YUCIIE MPU HAJTMUUK OCHOBAHUMN JIJIsl OJIOKMPOBaHUS (3aMOpaKUBaHUs) O€3HATMUHBIX
JIEHE)KHBIX CPENICTB MM OTKa3a B COBEPLICHUH ONEpaLnii, B TOM 4uciie 1o nopyuyenuto Ilonp3oBarens,
a TaKK€ B COBEpILEHUHU ONEpalldy MO 3a4YHMCICHUIO JIEHEXHBIX cpelncTB Ha cuer llomp3oBarens B
ClIy4asiX, yCTaHOBJIEHHBIX DenepalibHbIM 3aKOHOM Ne 115-D3;

- B COOTBETCTBHH cO cT.142.4 Hanorosoro konaekca Poccuiickoit denepanuu B Ciaydae 0TKaza
(monHocThIO MM yacTU4yHO) Ilonb3oBarens OT MpeaoCcTaBiIeHHUS TOKYMEHTOB WM MH(pOpMauuu (WiIu
MIPeIOCTABIICHUS 3aBEIOMO HEBEpHOUM MH(OpMaIu/HenonHoro 3anonHenus [lonb3oBatenem @opmsl
camMocepTU(HKAIMU/HE MPEJOCTaBICHUS JOKYMEHTOB U HHpopMmauuu 1o 3amnpocy banka,
HeoOXoauMBIX a5l noaTBepkaeHus [lonb3oBaTeneM craryca HajJOroBOrO PE3UAECHTa MHOCTPAHHOIO
rocyapcTBa (TEppUTOpPHUN)), IPEAYCMOTPEHHBIX MyHKTOM 5.3.20 HacToAmMX Y CIOBUH;

- Tpu HaIMYUM y baHka JOCTaTOYHBIX OCHOBAHMM CUMTATh, YTO BBHINOJHEHHE OIEpaluit
[Tosnp30BaTenemM MOXKET OCYLIECTBIIATECS B HAPYIIEHUE HOPM, YCTAaHOBJIEHHbBIX DenepanbHbIM 3aKOHOM
oT 26.10.2002 Ne 127-®3 «O HecocTOATENbHOCTH (OaHKpPOTCTBE)» (MPUOCTAHOBKA/ OrpaHUYEHHUE
nocryna Kk JIbO no nunnnuaruse banka);

- B cayyae eciau y banka nMerotrcs ocHOBaHuS mpearnonarath, 4yTo aocTym K JJbO ot umenu
[Tonp30BaTenst OCYLIECTBISACTCS HEYNOJIHOMOYEHHBIM JIMIIOM, W/WIM JIOTWH/TApOJib/BPEeMEHHBIN
napoJib/ofHopa3oBwIid napois/[IMH-kox k reHepaTopy maposiei/oTredaToK majibiia/Koa aKTUBAITUH/KO/T
MIOATBEPKIEHUS CKOMIIPOMETUPOBAHBL.

5.5.4. Orkazarp B mpenoctaBieHun JIbO, nub0 BpeMEHHO NPUOCTAHOBUTH, C YYETOM
0COOEHHOCTEH, YCTaHOBJIEHHBIX B IyHKTe 5.5.4.1 Hacrosmux YciIOBUHM,/OrpaHUYUTH JOCTYI
[Tonb3oBarens k AbO, B ToM uncie ¢ usmeHeHHueM YpoBHs aoctyna k JIbO w/wnu 33a610kupoBath B
Cucteme BO3MOXHOCTb COBEpIIEHHUS MCXOIAIUX mepeBonoB nocpeactBoM CepsucoB CBII w/umm
OTMEHUTh coBepiieHHble paHee [lonb3oBarenem I[lpuBszku w/mwim 3abI0KUPOBATH TEXHUUYECKYIO
BO3MO>KHOCTb OCYILIECTBJIEHUs nepeBoja nocpeacrsom MII CBII:

- §pu HaIMyuM y baHka J0CTaTOYHBIX OCHOBAaHMUN CYUTaTh, YTO MO HCHOJIb3yEMOMY
[Tosnp30Barenem kaHally JOCTyIla BO3MOKHA IOINBITKA HECAHKIMOHMPOBAHHOIO aocTyna k Cucreme
u/umn k cepucaMm CBII w/mnm k onepamnusam, ocyuiecTBieHHbIM 1o IIpuBsizke w/unm x onepanusm,
ocymiectsieHHbIM nocpeacrsoM MIT CBII;

- 1pu Hanuuuu y baHka JAOCTaTOYHBIX OCHOBaHHWM cuuTaTh, YTO AAOCTYN K Cucteme OT
umenu Ilonp3oBarenst ocyIecTBISAETCS HEYIOJIHOMOYEHHBIM JIMIIOM H/uiH K cepBucam CBII n/unu
OTIepaLUsM, OCYIIECTBICHHBIM 110 [IpHBsI3Ke H/MIH K ONepanusM, OCYIIEeCTBICHHBIM mocpeacTsoM MIT
CBII;

- Npu Hanuuuu y baHka OCTaTOYHBIX OCHOBAaHUI CYUTATh, YTO BBHINOJIHEHHUE OlEpalui
[Tonp30BarenemM MOXKET OCYLIECTBIIATECS B HAPYIIEHNUE HOPM, YCTAaHOBJIEHHBIX DenepanbHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTHBOJAEHCTBUY JIeTaNU3allK (OTMBIBAHUIO) JT0OXO/0B, MOJYyUYEHHBIX
MIPECTYNHBIM yTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MAY;

- 1pu HaIMuuM y baHka JOCTaTOYHBIX OCHOBAHWUW CUUTAaTh, YTO BBHIIOJHEHHE ONEparuil
[Tonp30BarenemM MOXKET OCYLIECTBIIATECS B HAPYIIEHNUE HOPM, YCTAaHOBJICHHBIX DenepaibHbIM 3aKOHOM
Ne 115-@3;

- npu BbIABIeHUH (akTOB cMeHbl SIM-KapThl 3aperucTpUpOBaHHOIO HOMEpa, He
noareepkaeHHoro Ilonp3oBaTenieM B COOTBETCTBUMM C MyHKTOM 5.3.19 Hactosmux VYcioBuii
(mpuocTtanoBka/orpanndenue goctyna k JIbO mo maunumaTtuse banka, B T.4. ¢ U3MEHEHHEM YPOBHS
nocryna k JIbO);

- IIpY BBISABJICHUM CIIy4aeB NIPUHAAIEKHOCTH 3apETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIULLY
WJIA MHOTO OTYYXXJIEHHS 3apETUCTPHUPOBAHHOTO HOMepa (IpUOCTaHOBKa/orpannueHue pocryna k J1bO
1o uHunuatuBe banka, B T.4. ¢ usmMmeHeHreM Y poBHs nocryna K J[bO);

- BcooTBeTcTBHH cO CcT. 142.4 Hanorosoro koaekca Poccuiickoit denepaiinu B ciiydae oTKasza
(mosnHoCThIO MM yacTU4yHO) Ilosib3oBarens OT MpPeAOCTaBICHHs JTOKYMEHTOB M HMHGpopManuu (Win
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MIPEJOCTaBICHUS 3aBEOMO HEBEpHOU MH(popMalu/HenoiaHoro 3anoiaHenus [loms3zoBarenem Popmbl
camocepTHU(pHUKAllMU/HE TMPEeNIOCTaBICHUsS JOKYMEHTOB U uH(popMauud 1o 3ampocy banka,
HEOOXOIUMBIX JUId moaTBepxkaeHus [lonb3oBaTeneM craTyca HaJIOTOBOTO PE3HJCHTa MHOCTPAHHOIO
rocyaapcTBa (TeppUTOpUn)), IPETyCMOTPEHHBIX MyHKTOM 5.3.20 HacTosAIMX Y CIIOBUH.

IIpu n3menennn bankoM YposHs noctyna k JIBO (1osHbI JoCTyn U3MEHEH HA OTPAaHUYEHHBIN
noctyt) [lonb30BaTeNio TOCTyIEH PeKUM TPOCMOTpa HHPOPMAITHH 110 OAHKOBCKUM CU€TaM/CueTaM I0
Bkiaay. [Ipuem bankom DJ1/311]] k ucnonHeHuto He npou3BoAUTCs. Bo30OHOBIIEHHE TOTHOTO TOCTYTIA
[Tonw3oBarens k JIBO ocymiecTBasiercss mo penieHnto banka u npu mojade B mojapasaencHue banka
3asBJICHUS HA YCTAaHOBJIEHHUE MOJIHOTO JIOCTYIIA, ¢ 00s3aTeNIbHBIM U3MEHeHneM Jloruna.

B ciyuasx, ykazaHHbIX B MyHKTax 5.5.1-5.5.3 HacTosimux Y Cl0BUH, AJIs POBEACHUS ONIEpallin
[Tonp3oBartemnto (pU OTCYTCTBUM OTPaHWYECHUH JUIsl TPOBEACHUS Omnepaluil B nmoapasnenenun banka)
Heo0XoauMo MpenocTaBuTh B baHk Hagiexamum oopazom oGopMIIEHHbIE pacUeTHbIE TOKYMEHTHI Ha
OyMaXHOM HOCHTETIE.

5.5.4.1. IIpuocranoButs ucnosb3oanue [1bO npu nonyyenun ot banka Poccun nndopmanmu,
cojJiepxalieiics B 6a3e JaHHBIX O CIIydasiX U MOIBITKAX OCYLIECTBICHUS NEPEBOIOB JICHEKHBIX CPE/ICTB
6e3 10OpOBOJILHOTO COTJIacus KJIIMEHTa, KOTOpasi COJIEPKUT CBelleHus], oTHocsmuecs K [lonb3oBarento
u (WIM) ero 3JIEKTPOHHOMY CpPEICTBY IUIaTeka, B TOM YHCIE CBeIEHUS (eaepanbHOro opraHa
WCIIOJIHUTEJIBHON BJAacTU B c(epe BHYTPEHHHUX JEJ O COBEPIICHHBIX MPOTHUBONPABHBIX JEUCTBUSX,
[I0JIy4aeMble B COOTBETCTBMM C 3aKOHOM O HAIMOHAJbHOW IIJIATEKHOM CHCTEME, Ha IIEPUOJ
HaXO0X/ICHUS YKa3aHHbBIX CBEJICHUH B 0a3e JaHHBIX O CIIy4asiX U MOMbITKAaX OCYIIECTBICHUS MEPEBOIOB
JICHEXKHBIX CPEJICTB Oe3 100pOBOJILHOIO COTJIACHS KJIMEHTA.

Bozo6nonenue ucnonpszoBanus JIbO npu npuocTaHOBIEHUN HCIIONB30BAHUS B COOTBETCTBUU
C HACTOSIIIMM ITyYHKTOM OCYUIECTBJIIETCS baHKOM HE3aMENIMTENIBHO B CIydyae MOIY4YEHHs B MOPAIKE,
yctaHoBieHHOM bankom Poccum, wHbopmamum 00 UCKIIOYEHHH CBEICHUN, OTHOCSIIHMXCA K
[Tonp3oBatento U (MIK) €ro MEKTPOHHOMY CPEACTBY IUIAaTEXa, U3 0a3bl JaHHBIX O CIIydyasX U MOMbITKaX
OCYIIECTBJICHUS] TIEPEBOJIOB JIEHEKHBIX CPEACTB 0€3 TOOPOBOIBHOIO COrjlacHsl KIMEHTa OorepaTop Mo
IIEPEBOAY JECHEKHBIX CPEACTB.

5.5.5. Ilpu paccmorpenun bankoM AHKeTbI-3asBieHUs1 3anpamuBaTh Yy [lonb3oBarens
JIOTIOJTHUTEIbHY0 UHPOPMALIMIO U JOKYMEHTHI. JlononHuTenbHas MHPOpPMALUsS U TOKYMEHTBl MOTYT
ObiTe mpenoctaBneHsl [lonb3oBarenem B bank mnocpenctBom Cucrempl, a Takxke IyTeM
HEeNOCPECTBEHHON nepeaauu npu JudHoi siBke [lonb3oBaTens B moapasaeneHue banka, BeIOpaHHOE
[Tonmp30BaTeneM i OTYYCHUS KPEaUTa/ KPETUTHON KapTHI.

5.5.6. Ilpu paccMorpeHun baHkoM AHKeTbI-3asBJIC€HHMsS NPUHATH peELIeHHe 00 OTKaze B
MPEOCTABICHUH KPEAUTa/KPETUTHON KapThI.

5.5.7. be3 oObscHeHUs NpUYMH OTKa3aTh [lonb30BaTento B MPEIOCTABICHUM KpeauTa/
KPEIUTHOMN KapThl.

5.5.8. OnpenensaTs nepevyeHb KPEAUTHBIX MPOAYKTOB U YCIOBHM, B COOTBETCTBUU C KOTOPBIMU
[Tonp30Barento MpPeNOCTaBIAETCS BO3MOXKHOCTH 3aKiIro4eHuss JloroBopa myTemM NOANMCAHUS
Cornamenus B CucreMe OAHOPA30BBIM IAPOJIEM/IOCPOYHOIO TMOTAIICHUS KpPEAUTa IMOCPEICTBOM
Cucremsl.

5.5.8.1 Ompenenute mnepedeHb IIporpaMm KOJUIEKTHBHOTO CTPaxOBaHUs Jeprareneil kapt/
[IporpaMM KOJUIEKTMBHOI'O CTpPaxOBaHMs 3aeMIIMKOB baHka, mpHcOeIuHEHNE K KOTOPBIM JOCTYITHO
nocpeactsom J1bO.

5.5.9. Otka3zate B ucnonHenuu 3assienus Ha 11 B ciyuasix, npenycMoTpeHHbIX JJoroBopom.

5.5.10. Otkmounts JIBO B ciiydae Hapymenus [lonp3oBatenem TpeGOBaHUM 3aKOHOAATENBCTBA
Poccuiickoit @enepaunn, HOpMaTUBHBIX akTOB banka Poccum, Hactosammx YcinoBuid u IlamsaTku mmo
UCIOJIb30BaHUIO cucTeMbl (0TKII0unTh JIbO no nannunaTtuse banka).

5.5.11. B cayuyae uzmenenus [lonb3oBarenem 3aperucTpupOBaHHOTO HOMEpPA U3MEHUTH HOMED
MobunpHOro Tenedona mia moiydeHus 3-D mapomneit mocpenctBom SMS-cooOieHuil Ha HOBBIN
3aperucTpupoBaHHbIN HOMED.
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5.5.12. BpemMeHHO NpPHOCTAaHOBUTH OKa3aHHWE YycIayr nocpeactBoM CucreMel B ciaydyae
BO3HUKHOBEHHUsI y baHka HEOOXOUMOCTH MPOBEACHUS padOT Mo 3aMeHe (OOHOBJICHHUIO) MPOTPAMMHO-
TEXHUYECKUX CPEJICTB C MpeABAPUTEILHBIM yBeoMiIeHueM [lomb30Baresst o MpoBeeHNN TaKUX padoT,
Py BO3HHUKHOBEHHMH Y baHKa TEeXHHYECKHMX HEUCHPAaBHOCTEH C MOCIENYIONINM YBEAOMICHHEM
[Tonp30Barens, ¢ yka3aHUEM IPUUMHBI TAKOT'O IPUOCTAHOBIIEHUS.

5.5.13. 3anpammuBats y [lonb30BaTenst HHBIC CBEICHUS U TOKYMEHTHI:

® B TOM 4HCI€ IMpenocTaBieHHe BToporo [moKkymMeHTa B LENSIX MOAKIIOYEHUS B
[Monpazaenennn banka JIbO/m3menenus: 3aperucTpupoOBaHHOTO HOMEPA;

® Kacaloolluecs NPUCOEAMHEHUS K YCIOBHSIM M TIONY4YEHHMs] JIOCTylla K CUCTEME
JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY)KMBAaHHS M OINEpaluid 1Mo OaHKOBCKOMY CYETYy, COBEpIICHHUE
KOTOPBIX B COOTBETCTBMM C TpeOOBaHUSAMHM 3aKOHOJATEIbCTBA HE JOIMycKaeTcsi 0e3 coriacus/
pa3pellieHus 3aKOHHBIX MIPEJICTaBUTENIEH, OPIaHOB ONEKH U MONEUNTENbCTBA (B CIIydae BbITyCKa KapThl
HECOBEpIICHHOJIETHEMY B Bo3pacte oT 14 go 18 ner).

5.5.14. 3anpammBath y Ilonmp3oBarenst cBeleHuss M JaHHbIE (B TOM 4HCIIE MEPCOHAJBHBIC
JlaHHbIe, KOJOBOE CIJIOBO, YyKa3aHHble Ilonb3oBarenemM B 3asBICHMHM Ha MOJKIIOYEHUE/AHKETe-
3asBJICHHMU, W/WIM JaHHblE M0 omnepanusm/mpoaykram Ilonb3zoBatens) st AyTeHTu(dUKaLMU
[Tonb3oBarens B KOHTaKkT-LIEHTpE B yCTaHOBIEHHOM B baHke nopsiike.

5.5.15. Orkasats [losnb3oBarento B MpeaoCTaBICHUN UHPOPMALMU/TIPOBEACHUN OIEpaliy B
Konrakr-nienTpe, B ciydae eciu B oTHomieHMM Ilonmb3oBarenss HEBO3MOXKHO —IPOBECTH
Aytentuduxanuro [lonpzoBatens B KoHTakT-1IeHTpe B ycTaHOBIEHHOM B baHke nopske.

5.5.16. B cunyuae mnpoiinennoii Ilonb3oBarenem AyrteHTudukanuu B KoHTakT-LileHTpE, B
yCcTaHOBJIEHHOM B banke nopsizike, npeaoctaButh [lonb3oBarento B KoHTakT-ieHTpe HHPOpMaIuo 00
yKa3aHHOM B CHCTEME CTaTyce pacrnopsbkeHus, copmupoBaHHoro Ilosb3oBaTenemM HOCpeICTBOM
Cucremsl, 3apeructpupoBaTh oopaienue [lonbp3oBaTens, B ycTaHOBICHHOM B baHke nopsike, a Takxke
NPEJOCTaBUTh HMH(OpMAIMI0 O CTaTyce pacCMOTPEHMs paHee 3aperucTpupoBaHHOro baHkom
obparenus [Tonp3oBaTens.

5.5.17. Jlo otpaxenus J[lokymenta B Cucreme B pasgene «JloKyMeHTB» mozapasieina
«Ilognucannbie», c oTMeTKamMu baHka 0 ero noJnucaHuy U NPUHSATUH, B COOTBETCTBUU C IyHKTOM 2.37
HACTOAIMX ¥YCIOBUH, 0T03BaTh JlokymMeHT n3 CHCTEeMBI Kak 10 €ro MOANUCAHUs, TaK U IOCJIE €ro
noanucanus Ilonp3oBarenem, a Takke OTKa3aTh B mnoAnucaHuu JlokyMeHTa npu oOpalieHuu
ITonb3oBarens B [logpaznenenne banka B cCOOTBETCTBUH € MyHKTOM 2.37 HACTOSAIIMX Y CIIOBHIA, B Cllydae
eciu [lonp3oBarens nognucan JlIokyMeHT ¢ HapylIeHHEM TpeOOBaHUH, YCTaHOBJIEHHBIX ITYHKTOM 5.3.8
HacToAmmx YcnoBuil win Ilonb3oBarens ocymecTBuin noanucaHue JoOkyMeHTa HE B IPUCYTCTBHH
paborHuka banka w/mnu Bae [logpasznenenus banka.

B ciyuae or3biBa bankom /lokymeHTa nnm otkas3a banka B ero nmoanucaHuy, Npu HaCTYIUIEHUH
COOBITUH, yKa3aHHBIX B HACTOsSIIEM MyHKTe, baHk Bmpase mpemioxuth [lonb3oBaTento moamucarhb
COOTBETCTBYIOIUE JTOKYMEHTHI Ha OyMakHOM HOCHUTEJIE.

5.5.18. bBnokupoBare wu amHymmpoBarh jaerictBue CKII DIl Tlomw3oBartens [Inl[P/
TLS-cepTudukara npu noaydyeHHUH B yCTAHOBICHHOM Mopsake yBegomieHus ot [lons3zoBatens [1nl[P
0 KOMITpOMETAIuu/mo1o3peHnn Ha kommpomeranuto Kiroua YHOIT/TLS-kmroua, 6J10KUpOBaThH JOCTYII
Ionw3oBarens I[P k Cucreme mpu nosydyenun yBeomienust ot Ilons3oBatens [P o6 yrpare
[Tonb3oBarenem [Inl{P MoOunbsHOTrO ycTpoOiicTBa.

5.5.19. Otka3zats Ilonp30BaTento B 3akiI0ueHUU HOBOro Jlorosopa ¢ ucnosb3oBanueM CrucTeMsl
B cooTBeTcTBUM cO cT. 142.4 HanoroBoro koaekca Poccuiickoit ®epepannu B ciaydae OTKasza
(monHoCThIO MM yacTU4yHO) Ilonb3oBarens OT MpeaoCTaBICHUS TOKYMEHTOB W MH(pOpMauuu (WiIu
MIPEOCTABICHUS 3aBEJOMO HEBEpHOW MH(pOpMaIMu/HenoaHoro 3anoiaHenus [loms3zoBarenem @opmbl
camMocepTU(HKAILMU/HE MPEJOCTaBIECHUS JOKYMEHTOB UM HHpopMmauuu 1o 3amnpocy banka,
HeoOxoauMbIX Juisl noarBepkaeHus Ilonb3oBatenem juist nmoarsepxkaeHust Ilonb3oBaTeneM craryca
HAJIOTOBOI'0 Pe3UIeHTa HHOCTPAHHOTO TOCYAapCcTBa (TEPPUTOPUN)), IPEYCMOTPEHHBIX MyHKTOM 5.3.20
HACTOSALIMUX Y CIOBUM.
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5.5.20. ITpuocranoButk noctym k Cucreme «MoOunbHbIM OaHk» (Bepcun Android) B cimyuae
npuocta”oBiieHus poctyna Ilomb3oBarens IInIP k IInl[P B coorBercTtBMM ¢ myHKTOM 4.39.3.2
HACTOSIIMUX Y CIIOBUH.

5.6. bank o0si3yercs:

5.6.1. IIpenocraButs Ilonp3oBarento nocryn k JIbO B nopsiike, onpeaeneHHOM HaCTOSLIMMHU
YcnoBusmu.

5.6.2. IlpenocraButh [lonb3oBaTento BO3MOXKHOCTh IOJYUYEHHUS aKTyaJbHOW M JOCTOBEPHOM
nHpopMani 00 HCIOJHEHHBIX pACIOpsDKEeHUsX, mo 3ampocy Ilonmp3oBaTenss — JOKYMEHTOB,
MOATBEPKIAIOLIUX UCIIOJIHEHUE PACIIOPSIKEHUS.

5.6.3. Hcnonuare pacnopsxeHus [lonbs3oBarens B MOpsAaKe, IPEeTyCMOTPEHHOM HACTOSIIIMMH
YcnousiMu 1 JIoroBopoM.

5.6.4. lIlpenoctraBmsate  Ilomp3oBatento/[lons3oBarento I[P  cBegenuss o  kaxmou
COBEpILEHHOM C MCIIOIB30BaHUEM CHCTEMBI ONepaluy Mo 6aHKOBCKOMY cdeTy/cueTy no Bkiaaay/Cuery
udpoBoro py0sst B COOTBETCTBUU C IIYHKTOM 8.9 HaCTOAMINX Y CIIOBHA.

5.6.5. OOGecrneunTh MNpHEM B KpPYIJIOCYTOUYHOM pexkume yBeraomieHuit Ilonb3oBarens o
HECAaHKLMOHHUPOBAaHHOM/HETIPABOMEPHOM  JIOCTYII€  TPETbUX  JHI  (MOAO3PEHUHM O  TAKOM
JOCTYIIE/KOMIIPOMETAIIUY JIOTHHA, NapoJisl, BPEMEHHOTO NapoJis U IPYTUX WACHTU(PHUKATOPOB CPEICTB
ayreHTu(ukauuu B cucreme) B Konrakt-ientpe banka wnu npu oOpaiiieHuu B 11000€ 1oapasielieHue
banka. Ilpu nocrymienun yBenomieHus baHk HezaMeanuTenbHO Npou3BOIUT OnokupoBky JBO u
unpopmupyert [lonb30Barenst 0 JAHHOM COOBITUH.

5.6.6. OGecrieunTh HpUEM B KPYIJIOCYTOYHOM pexkume oOpamieHuil [lonp3oBaTtens amis
noareepxkaenus I/, nepenanHoro nocpeacrtsom JIbO, B ciyuae, eciau npuem K ucnoiaHeHuro D111
ObUI IPUOCTAHOBJICH B COOTBETCTBUU C ITyHKTOM 5.5.1 HacTosmux Y cioBuil.

5.6.7. OOecneunTh NpuUeM B KPYIJIOCYyTOYHOM pexume oOpamienuit [loms3oBatens 00
n3MeHeHnn SIM-kapTsl 3aperuCTPUPOBAHHOTO HOMEPA B COOTBETCTBUM € IMyHKTOM 5.3.19 HacToAmmx
VYcnosuid.

5.6.8. IlpuHATh BCe pa3yMHble Mepbl I TNPEAOTBPAIICHUS HECAHKIIMOHUPOBAHHOIO/
HENPaBOMEPHOI0 JIOCTyNa TPEeTbUX JIML K KOH(QUIACHIMAIbHOW HWH(OpMalUK, CBSI3aHHOM ¢
ncnosb3oBanueM Ilonp3oBaTeneM cUCTEMBI.

5.6.9. IlpenocraBnsars Ilonmp3oBatenmto IInllP poctym x [InlIP B cooTBercTBHM C
3aKkoHonarenbcTBOM Poccutickoit @enepanuu, [pasunamu I1nl(P.

5.6.10. OGecnieunBaTh KpyrJioCyTOYHOE, B TOM YHCII€ B BBIXOJHBIE, HEpabOUne Mpa3THUIHBIC
TTHH, a TaKXKe B Hepabodue THU, YCTAaHOBIEHHBIE 3aKOHOAaTeNbCcTBOM Poccuiickoii Dexeparuu:

- JOBeleHHE B pexuMme peanmbHoro BpemeHw a0 Ilomp3oBarens [LnllP, wapopmammm o
cosepuiennu omnepanuii ¢ HudpossiMu pybnsimu ¢ ucnonb3zoBanueMm CucreMbl «MOOUIBHBIN OaHK»
(Bepcun Android);

- 3auMClIeHHE JEHeXHBIX cpeAcTB Ha Tekymwuit cuer/Kaprounsiii cuet/HakonmutenbHBbIi
cuer/Cuer mo Bkimaxy «Jlo BocrpeGoBamus»/Cuer mo Bkmaxy'’! Ilonp3osarens IInl[P B pexume
peanbHOro BpeMeHu Ha ocHoBaHuu OIIJ[, comeprkamiero pacnopsykeHHE Ha 3a4MCIICHHE JIEHEKHBIX
cpencts, HanpaBisieMbix Ha [P st BeiBoa cpencts co Cuera mudpoBoro pyois;

- ZIOBEJICHUE B PEKUME peaTbHOr0 BPEMEHHU 0 MOIydaTelis ACHEXKHBIX CpelcTB HHPOpMAIUU O
3aUUCIIEHUU JEHEKHBIX CPEJCTB.

5.6.11. OGecneunBath HHPOPMAIMOHHOE U TEXHOJOTHUECKOE B3aHUMOJCHCTBHE MEXIY
[Tonw3oBarenem [Inl{P u oneparopom ILnlIP npu npenocraBnenun [lonp3oBaremo I[P nocryma
[TnllP, a Takke mpu ocyiecTBIeHUU onepanuii ¢ [ludposbimu pyodasmu.

5.6.12. OcymectBisaTe mpueM K wucnodHeHuto DJI/OI1J], comepkamux pacropsKeHUS
[Tonp3oBarensa IInl[P n nampasisate ux oneparopy IInl[P mpu ycnemnom 3aBeplueHuM mnpouenyp
npreMa K HCIOTHEHHIO rmocpencTBoM Cuctembl « MoOmmpHBIN O0ank» (Bepcun Android).

Bl Jlemexnble cpenctBa B BamoTe Poccmiickoii ®emeparme MOTYT OBITh 3a4MCICHBI TOJBKO €CIH  YCIOBHSAMH
COOTBETCTBYIOIIETO JJOrOBOPA MPELYCMOTPEHBI ONEPAIIMH TTOTIOTHEHHSL.
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5.6.13. Ilpunumats ot Ilonmb3oBarens [TnllP tombko te DM/DIIM, Ans KOTOPHIX CpeaCTBaAMHU
Cucremsl noaTBepxaeHa nomuHHOCTh Y HOII [Tons3oBarens [1nl[P, moarBepxaeHo UCHOJIb30BAHUE
[onw3oBarenem [P mis hpopmuposanus D/1/3I1/ u ero noanucanus Kimroua YHIII ITonb3o0BaTens
[InlIP, nonreepxkaenHoro B Cucreme ycrporcra [lons3zoBarens IInllP, ceenenns o Ilons3oBarene
[MallP 8 3/3I11 coorBerctBytoT cBeaeHusiM B CKIT D11 [Tonb3oBarens [1nlP.

5.6.14. TlpenoctaBnsate mo 3ampocy llomb3oBatenst IInl[P cBexpenust o6 ocrarke Ha Cuere
ugpoBoro pyoOis, OCyHIECTBIATh MpueM 3ampocoB U npereHsuit [lomp3oBarens I[P B cBs3u ¢
obcimyxuBanueM 1o JloroBopy cuera 1iudpoBoro pyoss.

5.6.15. OGecneuuts mnonyuenue Ilonb3oBatenem IInllP wuHpOpmanuu, HampaBIeHHON
[Tonb3oarento I[Inl{P Oneparopom IInllb B cinyuyae npunstus oneparopom I[Inllb pemenuit u/unu
IIPUMEHEHUS MEP, YKa3aHHbIX B MyHKTE 4.36.7 HacTOSIUX Y CIOBHM.

5.6.16. Bo3zoOnoButh noctyn Cucreme «MoOunbHbli OaHk» (Bepcun Android) ecnu ot
oneparopa [1nllP nomyyena uadopmanus 06 UCKIIOUEHUH CBeleHUH oTHocsAnmxcs k [lonp3oBaTemnto
[MnllP m3 Ga3pl MaHHBIX O CIIy4yasx W IMOMBITKAX OCYIIECTBJICHHS MEPEBOJA JCHEKHBIX CPEACTB 0e3
JOOPOBOJIBHOTO COTJIAcUsl KIIMEHTA, KOTOpasi B TOM UYHUCIIE COAEPKUT CBEACHUsS (ellepaIbHOro opraHa
WCIIOJIHUTEJIBHON BJAacTU B c(epe BHYTPEHHHUX JEJ O COBEPIICHHBIX MPOTUBONPABHBIX JEUCTBUSX,
I10JIly4aeMble 3aKOHOM O HAllMOHAJIBHOM IIATEKHON CHUCTEME.

5.6.17. YBegomnats Ilonb3oBatens B MOpsAKe, MPEAyCMOTPEHHOM IMYHKTOM 8.1 HacTOSIIKX
VYcnoBuii, 06 0TKasze B coBeplIeHUH onepanuu no 6ankosckomy cuety/bCJ/IM, npenocrasnenun 1O
6o 6nokupoBanuu aoctymna [lonb3oBarens k Cucreme, B ciayyae OTKas3a (IOJHOCTbIO WM YACTHYHO)
[Tonp30BaTenst OT MPEAOCTAaBICHHUS JOKYMEHTOB M HMH(OpManuu (WIM HPEeAOCTaBICHHS 3aBEIOMO
HeBepHOU HH(popmanuu/HenonHoro 3anonHeHus [lonb3oBatenem @opMmbl camocepTudukanuu/ He
MIPEJOCTaBICHUS JOKYMEHTOB U MH(pOpMaLuu 1o 3anpocy banka, He0OOXOAUMBIX IJIsl MOTBEPHKACHUS
[lonp3oBarenemM craTyca HajJOroBOrO PpE3UAEHTAa WHOCTPAHHOIO TOCylnapcTBa (TEppUTOpUM)),
IIPELyCMOTPEHHBIX MyHKTOM 5.3.20 HacTOAIMX Y CIOBUI.

5.6.18. YBegomiath [lonb3oBatens B MoOpsiake, MPeayCMOTPEHHOM IMYHKTOM 8.1 HacTOSIIKX
VYcnoBuii, o Bo300HOBIeHMH JocTyna k Cucreme mnpu mnpenocraBieHuu Ilomb3oBarenem B bank
JIOKYMEHTOB ¥ HH(GOPMAIINH, PETyCMOTPEHHBIX MyHKTOM 5.3.20 HacTosumx Y CIIOBUH.

6. IlopsinoK BHeCEHUS N3MEHEHM A W/WJIN JONOJTHEHH B Y CJIOBUS
u/miau Tapugsl/PeraaMmeHT BaJIIOTHOTO KOHTPOJIA

6.1. BHeceHue W3MEHEHMH W/WIM JOTMOJIHEHUN B HacTosue YcIoBUS (B TOM YHCIE,
yTBEep)KJIeHHe baHKOM HOBOW pemaknuy HacTosAmX Y cioBui) u/niu Tapudsl/PernamenT BamoTHOTO
KOHTpOJII TMPOM3BOAUTCA MO corameHnto CTOpOH B MOpSAKE, NPEIyCMOTPEHHOM HACTOSLIUM
pas3aesnom Y ciIoBUid, U B COOTBETCTBHH C JEHCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickor deneparum.

6.2. bank unbopmupyer Ilonb3oBarenss 00 W3MEHEHUSX W/WMIU JOMOIHEHUSX, BHECEHHUE
KOTOPBIX IJIAHUPYETCS B HACTOALIME Y CIOBUSA (B TOM 4Kciie 00 yTBepkAeHUH baHkoM HOBOIl peakuuu
HacTosmux Ycnosuil) u Tapudsl/PernaMeHT BamtoTHOTO KOHTPOIIS, HE MEHee ueM 3a 15 (maTHaaaTh)
KaJIEHAAPHBIX 10 AAThl BCTYIUIEHUS UX B CHJIy JIFOOBIM M3 CIOCOOOB, YCTaHOBJIEHHBIM HACTOSIIMMHU
YcnoBusamu, odecrednBaonIMMI BO3MOKHOCTh O3HAKOMIIEHUS ¢ 3Toi nHpopmanueit [lonb3oBareneii,
B TOM YHCJIE:

- pa3menieHueM uHbopManuu Ha opuIMaIbHOM caiite banka B cetn HTepHeT mo afapecy:
www.rshb.ru;

- pa3MmenieHHEeM OOBSIBICHHUN HAa CTEHIAX B MOApa3leieHusX baHka, OCYHIECTBISIOMINUX
o0cmy)KMBaHUE KIIMEHTOB;

- paccbuikoii nH(popMaMoHHBIX coobmenuii [Tonbp3oBarensm ¢ ucnonb3oBanuem J1b0O.

6.3. Tlomp3oBarens corjamiaeTcs ¢ MOPEUIOKCHHBIMA bBaHKOM M3MCHCHHSMH — W/WIIH
JIOTIOJIHEHUSIMU B HacTosue Y cnosus u Tapudsl/PernaMenT BaatOTHOTO KOHTPOJIS ITyTEM COBEPIICHUS
NEeHCTBUM, CBUAETEILCTBYIOINX 0 HaMepeHuH [1osb30BaTens HCOMHATE 0053aTENbCTBA, BRITEKAIOIINE
W3 HACTOSIMX YCIIOBUM, C YUETOM HX M3MEHEHUs WM BHECEHHUs B HUX JONOJHEHUMU, B TOM YHCIIE,
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(haKTOM HCII0JIb30BAaHHSI CUCTEMBI B LIEJISIX MOJIydYeHUs] HH(POpMAIUY 110 0aHKOBCKMM CUeTaM/cyeTaM 1o
BKJIaJTy, OoJ1ayeil paciopsi’KeHUsI C UCIIOJIb30BaHUEM CHUCTEMBI U TIp.

6.4. B nensax oGecrieueHHs: CBOEBPEMEHHOIO MOJIyYeHUs] HHPOpMaLUU 00 U3MEHEHUSIX U/WIH
nornonHeHusx B YcnoBus w/unu Tapudsl/PernameHT BamoTHOr0 KOHTpOds, [lonb3oBarens 00s3yercs
HE pexe, YeM pa3 B 5 THel caMOCTOsTEIbHO MOIyYaTh CBEICHU 00 M3MEHEHUSIX, KOTOPbIE IUNIAHUPYETCS
BHecTH B YcioBus u/unu Tapudsl/PeriaMeHT BaJIlOTHOTO KOHTPOJIS, C UCHOJIb30BAaHUEM HCTOUYHUKOB
uHpOpMalNY, YKa3aHHBIX B MyHKTe 6.2 HAcTOSAMMX YcioBuil. baHKk He HeceT OTBETCTBEHHOCTH 3a
BO3MOXHbIE YOBITKH [lonbp30BaTens, mpuYMHEHHbIE HEOCBeAOMIEHHOCThIO [lonbp3oBaTens, B ciayuyae,
ecnu bank HaanmexxanmM o0pa3oM BBITIOIHUI CBOU 0053aTENIbCTBA MO MPEIBAPUTEIEHOMY PACKPBITHIO
nH(pOpMallMd O IUIAHUPYEMBbIX M3MEHEHMSIX HacTosmux YcnoBuil w/wiu Tapudos/Permamenra
BaJIIOTHOT'O KOHTPOJIS.

6.5. JIroOble n3MEHEHUs /WK JOTOJIHEHUs B HacTosimue Y cinoBus w/wiu Tapudsr/Pernament
BAJIIOTHOIO KOHTPOJIS, B TOM UYHUCIIE YTBEPkKACHHAas baHKOM HOBas pefakuus HacTOALIMX Y CIOBUH, C
MOMEHTa BCTYIUIEHHSI UX B CWJIy DPaBHO PACIPOCTPAHSIIOTCS HAa BCEX JIML, MPUCOECIUHUBLIMXCA K
VYcnoBusaM, B TOM 4KCiIE€ MPUCOESAUHUBIINXCS K Y CJIOBUSIM paHee JaThl BCTYIIJIEHUS U3MEHEHUH B CUITY,
€CJIM MHOE HE MIPEeyCMOTPEeHO JononHuTeNbHBIMU yeaoBUsAMU. B ciyuyae Hecornacus Ilonb3oBarens ¢
W3MEHEHUSAMU WJIM JOMNOJHEHUsIMH, BHeceHHbIMU bankom B VYcnoBus u/mian Tapudsl/Pernmament
BaJIIOTHOTO KOHTpoJis, [lonb3oBaTens nMeeT rpaBo 0TKa3aThes oT ucnonb3oanus JIbO B cooTBeTcTBUM
C MyHKTOM 4.32 HacTOAIUX Y CIOBUH.

6.6. Henoctynnenue B baHk B ycTaHOBJIEHHBIN IMyHKTOM 6.2 HAcTOAUIMX YCJIOBHM CPOK OT
[Tonp3oBarenst Kakux-1M00 BO3PAKEHHUH OTHOCHUTENBHO MPEANOJIaraéMblX W3MEHEHMH NpHU3HAeTCs
Croponamu axTom, noaTBepkaatonuM coriacue [lonp3oBarens ¢ npengaraéMbIMU U3MEHEHHUSIMU B
Ycnosus u/nnu Tapudsl/PernameHT BaatoTHOTO KOHTPOJIS.

7. Ilopsaaok yperyJiupoBaHus CIIOPOB

7.1. IIpu BOZHUKHOBEHUU CIIOPHOM CUTYalH B CBA3M ¢ UCIIOJIHEHHEM CTOpOHAMU HACTOSIIIUX
VYcnosuit, CTOpoHBI MPEANPUMYT BCE MEphl, HAIPABJIEHHbIE Ha MUPHOE YpPEryJUpOBaHUE CIOPHOU
CUTYyallUH.

7.2. B cnyuae Hecornacus ¢ aefictBusiMu banka B pamkax /IbO, B TOM 4uciie onpoTecToOBaHUs
[Tonp3oBatenem omepaiuu, nposeaeHHo bankom mo pacnopsbkenuto, [lonb3oBaTens (Mpu ycaoBUH
Hajiexailero ysegomiieHus: banka B cootBeTcTBUM ¢ ImyHKTamu 5.3.8-5.3.11 HacTosmmx YciaoBuii)
JI0JKeH o0paTtuThes B baHk ¢ mUCbMEHHBIM 3asBIeHHEM, oopMieHHbIM 1o (hopme baHka, B TeueHne
30 xaneHJapHbIX JHEH ¢ MOMEHTa COBEpPIIEHUS JIEHCTBUM, B Pe3yJbTaTe KOTOPHIX BO3HUKJIA CIIOPHAs
cutyauus. bank paccmartpuBaer npereHsuto Ilosnb3oBarenss B CpOKH, yCTaHOBJIEHHbBIE ITYHKTOM 7.3
HACTOSAIMUX Y CIOBUM.

B cnyuyae necornacus Ilonp3oBatens I[InllP ¢ omepamusmu ¢ HudpossiMu pyOnsMu, B TOM
grcie npu onportecroBannu [lonp3oBatenem I[P onepammu ¢ LndposeiMu pyOisiMu, pu HATHIAN
UHBIX 3allpoCcOB M MpeTeH3ul, CBA3aHHBIX C wHcnoib3oBaHueM Cuera mudpoBoro pyoas, ¢
npeaocrasienneM nnpopmaiuu o Cuere nudponoro pyos, [lons3oBarens [P nmeeT BO3MOKHOCTH
oOpatutbcs B baHk ¢ 3asBieHueM MO0 ¢ MMCbMEHHBIM 3asBJICHHUEM, BKJIIOUas MHTepdeiic cuctembl
«MoOunbHbIi Oank» (Bepcuu Android), koTopoe baHK paccmaTpuBaeT CaMOCTOSITENBHO —HITH
HampaBisieT Ha paccMoTpenue omeparopy IInllP  (mpu HEBO3MOXKHOCTH PEUIMTH BOIPOCHI
camocTtosTenbHo). bank paccmarpuBaer nperensuto I[lonb3oBatens [Inl[P B cpoku, ycraHoBiIeHHBIE
MYHKTOM 7.3 HacTOSIMMX Y CJIOBUH.

7.3. bank 00s13aH paccmaTpuBath 3asaBiieHus [loap30BaTens, B TOM 4uciie Npyu BOSHUKHOBEHUHT
CIIOPOB,  CBSI3aHHBIX C  HCIIOJB30BAHMEM  CHCTEMBl M KCIIOJIHEHHEM  PaCHOPSDKCHMM,
¢ ucronb3oBanreM Cuera mudpoBoro pyodss, ¢ mpenocraieHneM uHpopmauu o Cuere nudpoBoro
pyOuis, a Taxke npenocTaBUTh Ilonb30BaTeNt0 BO3MOXKHOCTD MOJIy4YaTh MH(MOPMALUMIO O pe3yJibTaTe
paccMOTpEHHs €ro 3asiBJICHUI, B TOM YUCIie B MUCbMEHHOH (popme mo tpedoBanmto [lomp3oBarens, B
cpok He no3nHee 30 nHel co nHA noydeHus 3assieHus IlonpzoBaTens.
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Bce uHbIe npeTeH3UM, CBSI3aHHBIE C JIPYyTMMHU Bompocamu oOciykuBanus Ilomb3oBarens B
paMKax HacCTOSIIIMX Y CIOBHMM, pacCMaTpHBarOTCl DBaHKOM B COOTBETCTBHE C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuu.

7.4. B cnydae HenmoctwxkeHusi corjjacusi CTOpPOH CIIOp pa3peliaeTcsi B COOTBETCTBHHM C
JENCTBYIOLINM 3aKOHOAaTenbCcTBOM Pocculickoit denepanuu.

7.5. baHK He HeceT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnosnHeHue pacriopskenus IlonpzoBarens, ecnu:

- HCIOJIHEHHUE 3aBUCHUT OT ONpeAENEHHBIX IeUCTBUN TPEThel CTOPOHBI, U HEBBITIOJHEHHE WU
HECBOEBPEMEHHOE BBINIOJIHEHUE CBA3aHO C TEM, YTO TPEThs CTOPOHA HE MOXKET MM OTKa3blBacTCA
COBEpUINTh HEOOXOAMMBIE AEHCTBHSI, COBEPIIAET UX C HAPYIICHUSMHU YCTAaHOBJIEHHOIO MOPSIKA WU
HenocTynHa uid banka;

- HEHUCIOJHEHHE SIBWJIOCH CIJIEACTBHEM HEMPEOJOJUMON CUIbI, TO €CTh YPE3BbIUAMHBIX U
HENpEeAOTBPATUMBIX NPU JIAHHBIX YCJIOBUSAX OOCTOSATENBCTB, BO3HHUKIIUX IOCTE 3aKIIOYECHUS
HacTosmuX YcioBui. JlelicTBue O0OCTOATENBCTB HENPeogoauMoil cuiibl  CTOpPOHBI  JTOJIKHBI
MOJATBEPXKAaTh  JOKYMEHTAMH  KOMIIETEHTHBIX opraHoB. (O  HacTymeHHH  OOCTOSTENILCTB
HenpeoAoanuMon cuitbl CTOpOHBI 0053YI0TCS U3BELIATh APYT APYyra B NSTUIHEBHBIN CPOK;

- HEWCIIOJHEHHE SBMJIOCH  CJIEJICTBHEM TEXHMYECKOro c00s W/WIM  TEXHUYECKHX
HeucnpaBHOCTeH B paboTe CHUCTEMBI B COOTBETCTBUHU C MTyHKTOM 4.9 HacTOSIIMX Y CJIOBUH.

7.5.2. 3a Heoka3zaHuE, HECBOCBPEMEHHOE OKa3aHUE TPETbEM CTOPOHOM YCIYT, OIUIAYEHHBIX
[Tonb30Barenem uepe3 cUCTEMY.

7.5.3. 3a yObiTKM, mOHeceHHble [losb30BaTenem, BCIEACTBHE HUCHONHEHUS baHkom
pacnopsiokenust [lonb3oBartens, COCTaBICHHOIO ¢ OUIMOKaMHU B npejacTaBieHHoN banky nndopmaruu.

7.5.4. 3a yObiTku, mnoHeceHHsle [lonmp3oBarenem, BcieacTBue HapyueHus llonb3oBarenem
nopsiika wucnonb3oBanus JbO, ycranoBieHHoro B HacTosmmMx YchaoBusix, B [lamsTke 1o
UCIOJIb30BAHUIO CHCTEMBI, a TAaKXKEe B MHCTPYKLHSX, pa3MEIlEeHHbIX Ha oduimansHoM caiite banka B
cetu UnTepHeT no agpecy: www.rshb.ru.

7.5.5. 3a aBapuu, cOou wiu nepedou B 00CITyKMBAHUU, CBSI3aHHbIE C HapylIEHHEM B paboTre
0o0Opy/I0OBaHUs, CHUCTEM IOJa4M OHJIEKTPOSHEPTUM W/MIW JIMHUM CBS3M WIM ceTed, KOTOphIe
o0ecneunBaroTCs, MOJA0TCs, SKCIUTYaTUPYIOTCS U/UIIA 00CITYKUBAIOTCS TPEThEel CTOPOHOM.

7.5.6. 3a pneiictBus Ilonb3oBaTenss B CHUCTEME, MOATBEP)KIACHHbIE KOPPEKTHBIM BBOJOM
OJTHOPa30BOT0 NapoJisi, nepeaanHoro bankom/chopMHUpOBaHHOTO YCTPOICTBOM/TeHEpAaTOPOM Maposieit
win 3-D maposem, BBEJACHHBIM Ha CHEUUAIM3UPOBAHHOW CTPAHUIIE AIMHUTEHTA, B COOTBETCTBHH C
MyHKTOM 4.4 HacTOSMX Y CJIOBUH.

7.5.7. 3a camocrosiTeIbHOE YycTaHOBIeHUe [lonmp3oBaTternieM B CHUCTEME BO3MOXKHOCTU
OCYILECTBIIEHUS TEPEBOJOB JECHEXKHBIX CPEACTB 0€3 MCIOJb30BaHMS METOJOB ayTeHTH(UKALUU B
Cucreme u nanpHeilne AeMcTBHs, ocyllecTBiIeHHble B Cucteme 0e€3 MCIONB30BaHMS METO/OB
ayreHTH(uKanuu B Cucreme.

7.5.8. 3a otka3 B npueme k ucnonHenuto JI1J] ITonp3oBaTenst B cOOTBETCTBUU ¢ MyHKTOM 4.21
HacTosAIMX YcioBuil mnpu HecobmoaeHuu Ilonb3oBaTeneM yCTaHOBIEHHBIX UM JIUMHTOB Ha
COBEpUIEHHE ONepaluii 0 NEPEBOY JEHEKHBIX CPEJICTB, OCyIecTBIsIeMbIM nocpeacTsoM J1BO.

7.5.9. 3a otka3 B npueme k ucnonHenuto JI1J1 ITonp30BaTenst B COOTBETCTBUU € IIyHKTOM 4.22
HacTosAlMX YcioBuid nmpu HecoOmogeHuu Ilosnb3oBarenemM yCTaHOBIEHHOTO MM OOLIETo JuMuUTa (B
CYTKH) Ha COBEpIIIEHUE ONepaluii o NepeBoay JeHEKHBIX CPEACTB B IpyTrue KpeAUTHbIE OpraHu3aluy,
ocyiecTBisieMbiM ntocpenctBoM J[BO.

7.5.10. 3a otka3 B npueme k ucnonHenuro D11/ ITonp30Barens B COOTBETCTBUM € IyHKTOM 4.23
HacToAIMX Y CiIoBUi ipy HecoOmoaennu [1ob30BaTeeM ycTaHOBIEHHBIX B CHCTEME OrpaHudeHnii >
10 BpeMeHH ' >? TIpoBeIeHHs! OTIepaLii.

7.5.11. 1o omepanusiM, COBEpIUICHHBIM IO OaHKOBCKOMY cueTy/cueTy 1o Bkiany [loms3oBarens,
BCJIE/ICTBHE HEMOJIy4€HUs/HECBOEBPEMEHHOTO HIOJIyYEHUS ITonp30Barenem

132 Orpann4enue 110 BpEMEHH TIPOBEIEHNUS OTIEPAIMIA HE TPUMEHSETCSA K « ABTOILIATEKAMY» U ABTOTIEPEBOIAM.

133 TIpu ycTaHOBKE OrpaHMUEHHUI TPUMEHAETCS MOCKOBCKOE BPEMS.
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SMS-yBenomnenunii/ Push-yBenomnenuit He no Bune banka.

7.5.12. 3a HECAHKIIMOHUPOBAHHOE MCMOJIb30BaHUE TPETHUMHU JIMLIaMU WH(OpPMaLIUH, YKa3aHHOU
B SMS-yBenominenun/Push-yBejomnennu, B ciyyae eciM JaHHas WHQOpMalus cTaja H3BECTHA
TPETbUM JIMIIAMH He TI0 BUHe baHka.

7.5.13.3a mpuocraHoBky mnpuema k ucnoiaHeHuro OIIJ[ ITosmp3oBarenst B COOTBETCTBUHU C
MyHKTOM 5.5.1 HacTtoAmux Y cioBuil.

7.5.14. 3a coBepileHHe ACUCTBUM, CBSI3aHHBIX C HUCIOJHEHHEM TpeboBaHuil denepanbHOrO
3akoHa Ne 115-®3.

8. Ilpoume ycnoBus

8.1. Bce TtpebGoBanms, yBeHOMJICHHS W WHBIC COOOIICHHUS TIO HACTOSIIUM Y CIIOBUSM
Hanpasisitorcs CTOpoOHaMU JIpYT ApyTy B MUCBMEHHOM (hopMe B CIIeIyIOIeM MOpsIKe:

8.1.1. bankom Ilonp30BaTemnto:

- YBEIOMJICHHMS, KacalollMecs BONPOCOB  OOCIHY)KMBaHMS HEOTPAHMYEHHOTO  Kpyra
[Tonb3o0Bareneil, HaPaBISIOTCS C KUCIOJIB30BAHUEM OJIHOTO HMJIM HECKOJIBKMX CIOCOOOB MO BBIOOPY
banka, ykazaHHbIX B TyHKTE 6.2 HACTOSIIMX Y CJIOBUH,

- YBEIOMJICHHS, KacarollMecs BOMNPOCOB oOcCiyxuBaHus otTaeiabHoro Ilomb3oBaTens,
HaIPaBJIAIOTCS:

* [I0 BOIPOCaM BBIABJICHUS OlEpalnuil, B TOM uyucie omnepauuit ¢ LuppoBeiMu pyOisamu,
COOTBETCTBYIOIUX MPU3HAKaM MEepeBOJa JCHEKHBIX CPEACTB 0e3 10OpPOBOJBLHOIO COIJIACHsl KIUEHTA,
— C UCIOJIB30BaHUEM OJIHOTO WJIM HECKOJIBKUX CIIOCOOO0B 10 BbIOOpY baHKka, yCTAaHOBIEHHBIX B MIyHKTE
4.8 HacTOsIIIMX Y CIIOBHIA;

* [10 BOTIpOCaM IPHOCTaHOBIeHUs ucnoyib3oBanus J1bO, a Taxoke o nmpase [lonp3oBarens monatsb
3agBneHne B bank Poccum B coorBeTrcTBUM ¢ nmyHKTOM 5.5.4.1 HactoAmmx YcioBuii/
0 BO30OHOBJIEHMH BO3MOXHOCTHU Hcnoib3oBaHus JIbO mo ocHoBaHMsM, yKa3aHHBIM B IyHKTE 5.5.4.1
HACTOSIIIMX YCJIOBUH, — C MCIOJB30BAaHMEM OJHOIO WJIM HECKOJBKUX CHocoOoB mo BbeIOOpy banka
He3aMeIMTeNnbHo myTeM SMS-yBenomienust/ Push-yBegomieHuss Ha MOOWUIIBHOE YCTPOMCTBO, Ha
KOTOPOM YCTaHOBJIEHA cucTeMa « MOOUIIbHBIN OaHK.

- 110 BONPOCAM peal3allud BPEMEHHBIX OIPaHUYEHMN Ha IOJYyYEHUE HATMYHBIX JEHEKHBIX
cpeacts ¢ nomompo Kojga s CHATHS HadM4YHBIX JCHEKHBIX CPEICTB B COOTBETCTBUM C
MyHKTOM 2.28.2 HacTOAUIMX YCIOBMH — C MCHOJb30BAaHUEM CIOCO0A, YCTAHOBJIEHHOTO B
nyHKTe 2.28.2 HACTOAUX Y CIOBUM.

- [0 BOIPOCaM IMPHOCTAHOBIICHU/BO300HOBIeHUs noctyna [loms3zoBatens [TnllP x TInlP ¢
HCIOJIb30BAHUEM OJHOTO MJIM HECKOJIBKMX CHOCOOOB IO BbIOOpY baHka B COOTBETCTBMM C IyHKTOM
4.39.12 Hacrosiux Y cIoBHiA.

- IO MHBIM BONpPOCaM OJHMM M3 CJEIyIOIUX Croco0oB mo BbIOOpY baHka, ecium uHOM
CHEIMAJbHBIM TOPSIIOK HE NPEeIyCMOTPEH HACTOSILMMU YCIOBUSMU: — IIyT€M HalpaBlICHUS
[lonp30Barento cpeacTBaMM IOYTOBOM CBSI3M TNHMCbMAa IO IIOCIEAHEMY H3BECTHOMY baHKy
¢daktuueckomy anpecy Ilomb3oBatens, myteM HampasieHus Push-yBemomuienuit Ha MoOuibHOE
ycrpoiictBo [lonb3oBaTens, myrem SMS-undopMupoBaHus 0 rocieiHeMy U3BecTHOMY banky HoMepy
MoOwmibHOTO Tenedona [lonp30BaTens, myTeM HaIrpaBiIeHUsT COOOUICHUH 0 MOCTIeIHEMY H3BECTHOMY
banky azapecy 37eKTpOHHOM MOYTHI (JUIsI YBEJOMJIEHMH M MHBIX COOOLICHHH B COOTBETCTBUHU C
TpeOOBaHUSMH 3aKOHOJATENBCTBA), IyTeM pa3MEIIeHHs WH(POpPMAlUU B IUCTAHIMOHHBIX KaHajax
oOCITy’)KMBaHUs, a TakkKe IyTeM HemocpeAcTBeHHoW mepenaun bankom  Ilonb3oBatemnto
(ITpencraBurento);

8.1.2. Tlonw3oBarenem banky:

- 110 BOIIPOCAM NPEJOCTABICHUS:

®  [OATBEPXKIEHUS ONEpaLUy IO MEPEBOAY CO CUeTa C MCIOJIb30BAHUEM IUIATEKHOU KapThbl
unmu Cepsuca CBII, B coBepiieHNN KOTOPOTO OTKa3aHO B COOTBETCTBUU C IMMyHKTOM 4.8.1 HacTOSIIMX
YcnoBui;

®  poxTBepXkJeHUs pacrnopsbkeHus llonapzoBaTens no nepeBoay co cuera 0e3 HCIOIb30BaHUs
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miarexxHo kaptel win Cepsuca CBII, npueM K MCHOJHEHHIO KOTOPOIO MPUOCTaHOBJIEH baHkoMm B
COOTBETCTBUHU C IMyHKTE 4.8.2 HacTOSAMMX Y CIIOBUI, — ClIOCOO0OM, YKa3aHHBIM B IMyHKTE 4.8 HACTOSIINX
YcaoBuid;

- 10 WHBIM BOIpPOCAM — B COOTBETCTBMM C OQUIMAIBHBIMH aJpecaMd U PEKBU3UTAMH,
JIOBEJICHHBIMU JI0 cBeleHus KimeHTa 00bIM M3 CIIOCOOOB, yKa3aHHBIX B ITyHKTE 6.2 HACTOSIIMX
VYcnosuid.

- TI0 BOIIpOcaM MOATBepxkaeHus pacnopstkeHus llonszoBatensa IInl[P, npuem k ncnosnHeHuto
KOTOpPOTO MPUOCTAHOBJIEH BbaHKOM B COOTBETCTBHUM C MYHKTOM 4.8.3.1 Hacrosmux YclaoBuid,
crocoboM, yka3zaHHBIM B TyHKTe 4.8.3.3 HacTOSIIMX Y CIIOBUI.

8.2. bank  BHOpaBe  HCIOJIB30BATH (akcUMUIbHOE  BOCHPOM3BEACHHE  IMOAMHCH
YIOJIHOMOYEHHBIX JIMI baHka mpu moanmucaHuu TpeOOBaHMM, yBEIOMIICHMHM U cOOOLIeHHH, odepT,
CBEJICHUI O HaJIM4YUU CYETOB U MHOM MHpOpMaAIUH, HEOOXOAUMOMN IJis MpEACTaBICHUS T'paxkJaHaMu
CBEJIEHUI O J0X0/ax, pacxojax, 00 MMyIIECTBE M 00s3aTeNbCTBAX HMMYIIECTBEHHOIO XapakTepa,
opopmiteHHBIX TI0 dopme, YTBepKIaeHHON YkazanueM banka Poccum No 5798-V, mpemocraBiseMbrx
nnu HanpasisieMbIX llonp3oBaTeneM B COOTBETCTBMM C HACTOSIIMMHU Y CIOBUAMHU. DakCHMUIIBHOE
BOCIIPOM3BEJIEHUE  TOJNUCH  YHNOJHOMOYEHHOro Jjuna baHka  sBisercs  aHajloroM  €ro
COOCTBEHHOPYYHOU MOATHUCH.

8.3. bank mpenocraBmsier Ilomb3oBaTento BO3MOXHOCTH C  ucmosib3oBanueM JIbO
(hopMHpOBATh U HANIPABJIATH PACIIOPSKEHHS Ha COBEPILIEHHUE OTepaluii 10 0aHKOBCKUM cYeTaM / cueTam
o Bkiany Ilonb3oBaresns. CTOpOHBI JOTOBOPUIIUCH, YTO BCE PACIIOPSKEHUS HA COBEPILIEHUE Olleparuii
1o GaHKOBCKUM cyeTam/cueram 1o Bkiaay Ilomp3oBarens ¢ ucnonszoBanueM JIbO, ynocroBepeHHbIe
KOPPEKTHBIM BBOJIOM OJHOPA30BOro mapoiisi uin 3-D maposisi, BBEJEHHOIO Ha CIEHUaIU3UPOBAHHON
CTpaHULE DHMHUTEHTa, B COOTBETCTBUM C MyHKTOM 4.4 HacTosAmMX YCIOBUH, CUHUTAIOTCA
noareepkaeHHbIMU [lonb3oBarenem u npusHaroTcs nojanucaHHbiMU [losib30BarenemM B COOTBETCTBUU
C IEHCTBYIOLIMM 3aKOHOJATEIbCTBOM U MOJJIEKAT UCIIOJHEHUIO baHKOM B COOTBETCTBUH C YCIIOBUSMU
JloroBopom, npeycMaTpUBaIOLIEro OTKPBHITUE U BEJIEHUE TAKOro OaHKOBCKOTO cyeTa/cyeTa 1o BKIay,
IIpu 3TOM HacTosillee yCJIOBUE SIBISETCS HEOTHEMIIEMOM YacThIO BBIINICYKA3aHHbBIX 3aKIFOYECHHBIX
Mexay bankom n Ilons3oBarenem J[oroBopos.

8.4. bank mpenocrasiger Ilomp3oBarento BO3MOXKHOCTH ¢  ucnoiab3oBaHueM JIbO
dhopmupoBath 1 HanpasiATh B bank 3anonnennyto B JIbO Ankery-3asBierre CTOPOHBI JOTOBOPUITUCE,
YTO BCE 3allOJIHEHHblE M HampasileHHble B bank mnocpenctBom JIBO  AHKeTbI-3asBICHMS,
YIOCTOBEPEHHbIE KOPPEKTHBIM BBOJIOM OJHOPA30BOr0 MAapoJisi, CUUTAIOTCA MOJATBEP)KIEHHBIMU
[Tonp30Barenem u npusHarTca noanucaHHbiMu [lonb3oBaTeneM B COOTBETCTBUHM C JIEHCTBYIOIIMM
3aKOHOAATEIBCTBOM M IOJIJIEKAT PACCMOTPEHHUIO baHKOM B COOTBETCTBUM C YCIOBUSAMU 10 KPEAUTHOMY
MPOAYKTY, BeIOpaHHoMYy [lonb3oBarenem.

8.4.1. bank npenocrasinset [lonp30BaTento BO3MOXKHOCTH € UCIOJIb30BaHnEM CHCTEMBI B ClTyyae
MOJIOKUTEIIFHOTO pelieHus baHka o TpenocTaBIeHUM KpEeAUTa/KpeOUTHOW KapThl TMOAMHCATH
Cornamienue.

JIoroBop cuMTaeTCs 3aKIOYEHHBIM MyTEM JIOCTHXKEHUs cornacus Mexay Kinuenrom u bankom
10 BCEM YyCIJIOBUSM, YKa3aHHbIM B Cornamenuu. [Ipu cormacun Knuenra ¢ ycnosusimu CornamieHus,
Kmuent noamuceiBaer CornameHue/351eKTpoHHbIH 00pa3 CornamieHus OJHOPAa30BBIM IApoJieM B
Cucreme. Cornacue banka ¢ ycnoBusamu CornamieHus BblpaxkaeTcs myTeM noanucanusi CoriameHus
OJIHOPa30BbIM NaposieM B Cucreme mnm noanucanus CornameHus yroJHOMOYEHHBIM IIPEACTaBUTEIEM
banka Ha OymMa)kHOM HocHTele U pazMmemieHueM B CHCTeMe DIIEKTPOHHOTO 00pa3a MOAMKUCAHHOTO CO
ctoponsl banka Cornamnienus.

8.5. bank mpenocraBmsier [lonmb3oBaTento  BO3MOXHOCTH C  ucmosib3oBanueM JIbBO
¢bopmMupoBath 1 HanpaBisaTh B bank 3amnonnenHoe B /IbO 3asBieHue o NpUCOEAUHEHUU K Y CIIOBUSM
OCYLIECTBJICHUS! ~ JCMO3UTAPHOM  JIE€ATENbHOCTH,  YCIOBUSM  OTKPBITUS  HMHIUBUAYaJIbHOI'O
unBectuimonHoro cuera AO «Poccenbxo30anHk» U K ycloBusiM PernamenTta okazaHusi OpOKEPCKUX
yCIyr M YCIYr IO HWHBECTHMLIMOHHOMY KOHCyJbTUpoBaHUi0 AOQO «Poccenbxo30aHk». CTOpOHBI
JIOTOBOPHWJIMCh, YTO BCE 3alOJHEHHbIE M HampaBieHHble B bank mnocpeactBom [IBO 3asBnenwus,
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YIOCTOBEPEHHBIE KOPPEKTHBIM BBOJIOM OJHOPA30BOr0 IapoJisi, CUUTAIOTCA MOATBEP)KIECHHBIMU
[Tonb3oBarenem u npusHaroTca noanucaHHbIMU [lonb3oBaTeneM B COOTBETCTBUM C JIEHCTBYIOIIMM
3aKOHOAATEIBCTBOM M MOAJIEKAT PpAaCCMOTPEHUI0 baHKOM B COOTBETCTBHM C Y CIOBHUAMH
OCYIIECTBJICHUS! ~ JETMO3UTAPHOW  JESATENIbHOCTH, YCJIOBUSMH  OTKPBITHS  HHIUBUAYaJIbHOIO
nHBecTumoHHOro cuera AO «Poccenpxo36ank» u PeriiameHTOM OKazaHusi OpOKEpPCKUX YCIYT U YCIyT
10 UHBECTULIMOHHOMY KOHCYybTUpoBaHHi0 AO «Poccenbxo30aHk».

8.6. CTOpOHBI JOrOBOPHINCH, YTO BCE COIJIACHS, yKa3aHHbIe B MyHKTax 8.10, 8.11 HacTosmux
VYcnoBui,  yAOCTOBEpEHHBIE  KOPPEKTHBIM  BBOJOM  OJIHOPAa30BOIO  Mapojs, CUMUTAIOTCA
noarsepkaeHHbIMU [lonb3oBarenem u npusHaroTcs noanucaHHeIMU Ilosib30BarenemM B COOTBETCTBUU
C ICUCTBYIOIIUM 3aKOHOJATEIBCTBOM.

BBoa onHOpa3zoBOro mapoisi OCyLIeCTBISETCS ¢ NMpUMeHeHueM BbliOpaHHOTo I[losib30BaTenem
Metona ayrentudukanuu B Crucreme.

8.7. bank mnpepocraBiser llonmp3oBaTento B COOTBETCTBUM C HACTOSIIMMH Y CIOBUSAMH
BO3MOXXHOCTh ¢ ucrosib3oBanueM /IbO ¢opmupoBate 1 HampaBisite B bank 3amonnennoe B /1O
3asBJICHHE Ha InpucoenuHeHune K [Iporpamme KOJJIEKTMBHOTO CTpaxOBaHUs JiepiKaTeneu
kapt/IIporpaMmMe KOJIJIEKTUBHOTO CTpaxoBaHUs 3aeMUIMKOB banka. CTOpOHBI JOrOBOPUIIUCH, YTO BCE
3aIl0JIHEHHBIE U HalpaBiieHHbIe B bank nocpenctsom b0 3asBnenns Ha npucoeaunenue k [Iporpamme
KOJUIEKTUBHOI'O CTpaxoBaHUs Aepkaresneil kapt/IIporpamme KOIJIEKTUBHOTO CTPAXOBAaHUS 3a€MILUKOB
banka, y1ocTOBEpEHHbBIE KOPPEKTHBIM BBOJOM OJHOPA30BOr0 Mapoisl, CYUTAKOTCS MOATBEPKIECHHBIMU
[Tonb3oBarenem u npusHaroTca noanucaHHbiMu [lonb3oBaTeneM B COOTBETCTBUM C JIEHCTBYIOIIMM
3aKOHOAATEIBCTBOM U IOAJIEKAT PACCMOTPEHNIO baHKOM B COOTBETCTBHHU ¢ ycioBUsMU lIporpammel
KOJUIEKTUBHOI'O CTpaxoBaHus Aepxaresneit kapt/[IporpaMMbl KOJIEKTUBHOTO CTPAXOBaHUSI 3a€MILIUKOB
banka, BeiOpanHoii [lonb30Batenem.

8.8. bank mpenocraBmsier [lomb3oBaTento BO3MOXHOCTH C  ucmosib3oBanueM J|bBO
¢dopmupoBath M HamnpaBisaTh B bank 3anonHeHHoe B Cucreme 3asBnenue Ha JI1. Croponst
JIOTOBOPWJINCH, YTO BCE 3aIl0JIHEHHBIE U HampasiieHHble B bank nocpenctBom CucteMbl 3asiBIeHUs HA
JII ynoctoBepeHHBIE KOPPEKTHBIM BBOJOM OJHOPA30BOI0 IMApOJIs, CUYUTAKOTCS MOATBEPKIECHHBIMU
[Tonp3oBarenem u npusHaroTcad noanucaHHbIMU [lonb3oBaTeneM B COOTBETCTBUM C JIEHCTBYIOIIMM
3aKOHOAATEIBCTBOM M IMOJJIEKAT pacCMOTPEHHI0 bBaHKOM B COOTBETCTBUM C  YCIOBHSAMH
COOTBETCTBYIOIIETO KPEAUTA.

8.9. CTOpOHBI JOrOBOPWIINCH, YTO B COOTBETCTBHM C TPEOOBaHMSIMHU 3aKOHOIATENbCTBA O
HAI[MOHAJILHOW IIIATe)KHOW cucTteMe bank o00s3yercs wHbopmupoBarh [lonb3oBarenss 0 KakIou
pacxoJHOU omepanuu Mo GaHKOBCKOMY CYETY/CUeTy IO BKJIAJTy, COBEPIIEHHON C HMCIOJIb30BaHHEM
CucreMsl, cienyoIKM 00pa3oM:

- B ciydae ycraHoBkH [lonp3oBatenem Ha MoOMIIBHOM ycTpoiicTBe cucteMbl «MOOUIBHBIN
0aHK» ¥ BKIIOYEHHsS B HACTPOWKax CHCTeMbl «MoOWIBbHBIN OaHK» ommuu moiydeHuss Push-
YBEAOMJICHUM HaIlpaBJICHHE YBEAOMJICHMM IO pacXoJHbIM onepauusM B CHCTEME OCYILIECTBIISIETCA
Cucremoil myrem HampaBieHuss Push-yBemomnennit Ha MoOunbHoe yctpoiictBo Ilonb3oBaTens.
Wndopmanus o mnonydeHHelx Push-yBemomnenusix noctynmHa Ilonb3oBarento B pasfjene
«YBegoOMIIEHUD CUCTEMBI « MOOMIBLHEIN OaHKY;

- B caydae orcyrerBus y Ilonbp3oBarens Ha MoOMIbHOM ycTpoiicTBe cucteMbl «MOOUIBHBIN
bank» ¢ BkmodyeHHOW ommmed momydeHust Push-yBemommenuit wim, ecnu Push-yBemomienue He
HamnpaBJiICHO/HE JOCTAaBICHO, HH(POPMHPOBAHUE II0 PACXOAHBIM OINEPALUAM OCYLIECTBISETCS
MOCPEICTBOM HarpasiieHust SMS-yBegomiieHui Ha HoMep MOOMIIBHOTO Tele(OHa, MPEJOCTaBICHHBIN
[lonp30BarenemM INpu MNOAKIIOYEHHU YCIYTHM «YBEAOMJICHHMS» IIO KapTOYHOMY CUYETy B Cllydae
MOJIKITFOUEHUST YCIYTH «YBEJOMIICHHUS JINOO Ha 3aperucTpupOBaHHBIA HOMEp, MPEIOCTABICHHBIA B
paMKax MPUCOECINHEHUS K HACTOSALIUM Y CIOBHSM.

[To mpuxoTHBIM OTEpaNUsAM OCYIIECTBIIICTCS MPEAOCTaBICHHE WH(GOPMAIMU B BBHIMHCKE IO
cuety, npenocraBieHHoi B Ilogpasznenenun banka, oOcimykuBaromieM OaHKOBCKHMM cyeT/cyeT IO
BKJIQ 1y, WJIM TIPY CaMOCTOsITeNIbHOM (hopmupoBanuu [lonp3oBareneM BRITUCKH 110 cueTy B Cucreme.
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CTOpOHBI JJOTOBOPWJIMCH, YTO B COOTBETCTBUM C TpEOOBaHMSAMU 3aKOHOJATEIbCTBA O
HaIlMOHAJIBHOM TuTaTekHOM cucteMe bank 00s3yercs napopmupoBats [lonszoBarens [Inl[P o kaxmoi
onepauuu ¢ LudposbiMu pyOiasiMu, COBEpIIEHHOM ¢ ucnonb3oBanueM Cuctembl «MoOUIbHBIN OaHK»
(Bepcun Android), ciaenyronm oopazom:

- B cllydyae BKJIIOYeHHs B HacTpoiikax Cucrembl «MoOunbHbIN G6aHk» (Bepcun Android)
onuuu nonydeHus Push-yBenomiienuii HampaBieHue yBeaoMieHHH mo omepauusm ¢ L{udpossimMu
pyOmsmu ocymiectBisiercss Cucremoit «MoOmibHbIN O6aHk» (Bepcuu Android) myrem HampaBiIeHHS
Push-yBenomnennii Ha Mobunbaoe ycrpoiictBo Ilonb3oBatens [TnllP. Madopmamms o momydeHHBIX
Push-yBenomnenusax nocrynna Ilonb3oBarento B pasnene «YBemomuieHus» Cucrembl « MOOMIBHBIN
6anx» (Bepcun Android);

- Bcaydae orcytcTtBus y [Tonb3oBarens Ha MoOunbHOM ycrpoiicTBe Cructembl «MOOUIBHBIN
bank» (Bepcun Android) BkitoueHHOW ommmu mnonydeHus Push-yBemomnenuit wiu, ecnu Push-
yBEIOMJICHHE HE HalpaBJIEHO/HE JOCTaBIEHO, HH(opMupoBaHue o onepauusm ¢ LludpoBsiMu
pyOJIIMH OCYIIECTBISIETCS TIOCPEACTBOM HarpasiieHus SMS-yBenomiieHnii Ha 3aperucTpupOBaHHBIN
HOMep, npeocraBiaeHHbIN [lonp30BaTeneM B paMKax NPUCOCIUHEHMS K HACTOSIIMM Y CJIOBUSM.

Nudopmanus o6 wm3menennn craryca Cuera mudpoBoro pyoss, o0 H3MEHEHHHM OCTaTKa
Hudpossix pydaeit Ha Cuere nudpoBoro pyois, o pe3ynapTare coBepiienus onepauuu ¢ L{upposeiMu
pyonmsmMu oTpaxkaercs B uHTepdeiice Cucrembl «MoOwibHBIA 0aHK» (Bepcuu Android) B pazperne
«udpoBoii py6iiby.

8.10. OcymecTtBienue neperoaa aeHexHbIX cpencts yepe3 ChII o3nauvaer, uro [lonb3oBaTens
O3HAKOMJIEH M COIJIaCeH Ha Mepejaady 0 3alUIIEHHBIM KaHalaM CBS3M B AKIIMOHEpHOE OOILIECTBO
«Hanmonanbnas cucteMa miatexHbix kapt» 3, Yuactauky CBII, 06¢imyKuBaroIeMy CUeT Moyyaresis
JICHEeXKHBIX CPEJICTB, U MOJIYYaTeI0 JACHEXHbBIX CPEJICTB MEPCOHAIbHBIX JaHHBIX, HEOOXOAUMBIX IS
00paboTKH orneparui.

Ocy1iecTBieHNnEe NepeBoJia JEHEKHBIX CPEACTB M0 HOMEPY MOOWIBHOrO Teje(oHa KIUEHTY
banka o3navaer, uro [lonb3oBaTens O3HAKOMIIEH M COIVIACEH HA Iepeiady MOoJydaTeNnro JEHEKHbIX
CpPEeZCTB NEPCOHATIBHBIX JAHHBIX, HEOOXOAUMBIX /17151 00pabOTKH ONeparHH.

[Toaxmouenue Ilonp3oBaTesieM BO3MOXKHOCTH MOJIYYEHUS BXOJSAILIUX MEPEBOJOB OT KIMEHTOB
Ipyrux OaHKOB 1Mo HoMepy MoOunbHoro Ttenepona uepe3 CBII o3nawaer, yto Ilosnb3oBaTens
03HAKOMJIEH M COTJIaCEH Ha nepenady B AKIIMOHEepHOe o01mecTBo «HanmonanpHas cuctema miaTeKHbIX
KapT», YuacTHuky CBII, o6cnykuBaromeMy c4eT OTIPaBUTENs JIEHEKHBIX CPEJICTB, U OTIPABUTEIIO
JICHEKHBIX CPEJICTB MEPCOHATBHBIX JAHHBIX, HEOOXOAMMBIX JJIs1 0OpabOTKH OTIepallHH.

[Moaxmrouenue Ilonp3oBaTenieM BO3ZMOXKHOCTH MOJYYEHHS BXOJSALIUX MEPEBOJOB OT KIMEHTOB
banka mo HOMepy MoOMIBHOTO TenedoHa o3HadaeT, yTo [lob30BaTeNh O3HAKOMIICH M COTJIACeH Ha
nepenavyy OTIPABHUTENIO JIEHEKHBIX CPEICTB MEPCOHATBHBIX JAHHBIX, HEOOXOAUMBIX IJs 00paboTKU
orepanuu.

Hasnauenue cuera A 3a4iClIeHUs] BXOSIIUX MEPEBOIOB OT KIMEHTOB JIPYTUX OAHKOB 4yepes
CBII mo Homepy moOumipHOTO TenedoHa o3HayaeT, uro [lonp3oBarens corjiaceH Ha mepenadyy B
AxkunoHepHoe obmiecTBo «HarnmonaneHasi cuctemMa IaTeKHbIX KapT» HoMepa MOOUIIbHOTO TenedoHa
C IENBI0 COXPaHEHHsI COOTBETCTBHSA HoMepa MoOmipHOro Tenedona Ilomp3oBatenst banky mms
nocneayomieil 00paboTKu MepeBOIOB JCHEKHBIX CPENCTB, HanpaBisieMbix [lonap3oBaTento yepe3 CBIL.

8.11. bamk  ocymectBiusier 00pabOTKy  MEpcOHaNbHBIX  JMaHHBIX  [lomb3oBaTemns/
[IpencraButens/BeirononpuodpeTarens/oeHeuiapHoro Biaaenbiia [loap3oBaTens B COOTBETCTBUHU C
TpeboBanusimu denepanpHoro 3akoHa ot 27.07.2006 No 152-®3 «O mnepcOHANBHBIX JAaHHBIX)»
B o0ObeMe, HEOOXOOUMOM Ui HCIOJHEHHUS MpEeAMETa HACTOSALIMX YCIOBUH MyTEM COBEPIICHUS
CICNYIOIIUX JEHCTBUN (Omepari) WIM COBOKYIMHOCTH JEWUCTBHM (Omepalnuil) ¢ HCIOJIb30BAHHEM
CPEICTB aBTOMATHU3allMK WM 0e3 MCIOJB30BaHUSl TaKUX CPEICTB: cOOp, 3alHUCh, CHCTEMAaTH3alUIO,
HaKOIUICHHE, XpaHeHHE, yTouHeHHE (0OHOBIICHHE, N3MEHEHHE ), U3BJICUCHHE, UCIIOIb30BAHNUE, TIEpeIady
(moctym), obe3nuuuBanue, OJIOKHUPOBAHKE, yAaJICHIE, YHUUTOKEHHUE.

134 AO «HammonanbHas cucTeMa IIIaTeXHBIX KapT» 115184, 1. Mocksa, yir. bonsmas Tarapckast, . 11.
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bank  npu  obOpaborke  mepcoHanbHbIX  jgaHHBIX  [lomb3oBarens/IIpencraBurens/
BBITOJTIONIpHOOpeTaTesst/6enepuimapHoro Biaaenbia [lonbp3oBaTens coOmo1aeT MPUHIUIIBI U TPaBUJIA
00pabOTKM TEepCOHANBHBIX JaHHBIX, HpeaycMoTpeHHble dDenepanbHbM 3akoHOM oT 27.07.2006
No 152-®3 «O mnepcoHanbHBIX JaHHBIX», KOH(PUIACHIMAIHHOCTh TEPCOHAIBHBIX JAaHHBIX U
oOecrieunBaeT 0€30IaCHOCTh TEPCOHANBHBIX JIaHHBIX, MPUHUMAET HEOOXOAMMbIE MPaBOBBIE,
OpTaHU3aIMOHHBIE 1 TEXHHYECKHE MEPHI HITH 00eCTIeYrBaCT UX MPUHATHE JUIS 3alIUTHI IIEPCOHATBHBIX
JAHHBIX OT HENpPaBOMEPHOTO MM CIy4yailHOro JaocTynma K HHM, YHUYTOXXEHHs, W3MEHEHHS,
OJIOKMPOBAHMUS, KOTIMPOBAHUS, TIPEAOCTABIICHHSI, PACTIPOCTPAHEHHsI TIEPCOHANBHBIX TAHHBIX, & TaKKe
OT HHBIX HENpPaBOMEPHBIX [JEHCTBUH B OTHOIIEHWH MEPCOHAIBHBIX [aHHBIX M 00ecredrnBaeT
0€30MacHOCTh HE HMKE 3-TO YpOBHS 3alIMIIEHHOCTH MEPCOHAJIBHBIX JaHHBIX MpU 00paboTke B
MH(POPMAIIMOHHBIX CUCTEMax B COOTBETCTBUU C IMOJIOKEHUSAMU cTaThi 19 denepaibHOro 3akoHa OT
27.07.2006 Ne 152-®3 «O nepcoHaTbHBIX JaHHBIX).

IIpu »ToM baHk ocCymiecTBIsIET XpaHEHHE W YHUYTO)KEHUE TEPCOHANBHBIX JaHHBIX
[Tonw3oBarens/ IIpencraBurens/ Beirogonpuodperatens/ 6eHedunmapuoro Biuanensia [lonp3oBarens
B TEUYCHHME CpOKa XpaHEHHs JIOKYMEHTOB, YCTAHOBJIGHHOI'O 3aKOHOJATeNbCTBOM Poccuiickoit
denepannn, B TOM YUCIIE 3aKOHOIATEILCTBOM 00 apxuBHOM jeie B Poccuiickoit deneparumn.

8.12. B coorBerctBuM ¢ PenepanbHbiM 3ak0oHOM 0T 13.03.2006 Ne 38-D3 «O pexname» bank
ocymecTBisieT wHGopMupoBanue [lomp3oBaTenss O CyIMIECTBYIONIMX W/HMIM BBOJUMBIX B JEHCTBHE
npoaykrax u yciayrax banka, Hampasnenue Ilonb3oBaTento MpeaioXeHUH MO MPOAYKTaM, yCIyram,
cepBucaM banka Ha ocHoBaHuU npenoctasieHHoro [lonb3oBarenem banky coryacus Ha pekiamy.

He npenocraBienue Ilonb3oBatenem corjacus Ha pekiiaMy He SBISI€TCS HPENSATCTBUEM s
noakmoueHus JbO/3akmouenus Jloroopa B Cucreme. Coryacue Ha pekiamy ACHCTBYET C JaThl €r0
MIOJITMCAHUS/IPEOCTaBICHUS coriacus, B ToM uncie B Cucreme, 10 or3biBa [losb3oBaTenem cornacus
Ha 00pabOTKy MEepCOHATBHBIX JAHHBIX W/WJIU COTJIAcHs Ha PEKIamy.
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