HpaBmIa NNpeaoCTaBJdCHUsA U UCITOJ/IL30BaAHUA
KPE€AUTHBIX KapT AQO «PocceIbX030aHK» € JbIOTHBIM NepuoaoM KpeaAuTOBaHUA

1. TepMI/IHLI U onpeacJaeHus

ABTOINEPEBBINYCK — aBTOMaTHYECKOE M3roTOBIeHHEe BaHKOM HOBOW KapThbl, B3aMEH KapThl,
CPOK JEMCTBHSI KOTOPOI UCTEK, IIyTEM €€ MEPEBBINYCKA IIPU HAJJIEKAILEM BBIIOJHEHUH JEpKaTesIeM
KapThl Bcex yciioBuil Jloroopa.

ABTOpPHM30BaHHasi CyMMa — CyMMa JICHEXKHBIX CpEJCTB, Ha KOTOpPYK0 baHKOM BBIIaHO
paspelleHre Ha MPOBEACHHUE PACXOAHOM Olepalty ¢ UCIOIb30BaHUEM KapThl/PEKBU3UTOB KapThl U O€3
WCIIO0Ib30BaHUSI KAPTHI.

AHKeTa-3asiBJIEHHE — JOKYMECHT, 3allOJIHAEMbIM M moAnuckiBaeMblid KimmeHtoMm, conaepxaniuit
unpopmanuto o Kimenre, kareroputo BeiryckaeMoil KilmeHTy KapThl U mapaMeTphl 3ampanimBacMoro
KpeauTHOro iumuTa (AHKETa-3asABJICHHE Ha MOJYYeHHE KapThl M YCTAHOBJCHHE KPEIUTHOTO
numuTa/AHKeTa-3asBneHne KimMeHTa-rpaxkiaHuHa, BEIYLIEr0 JHYHOE IOACOOHOE XO34iCTBO, HA
MOJIy4eHUEe KapThl B COOTBETCTBUU C BHIOpaHHBIM Tapu(HBIM IJIAHOM U YCTAaHOBJIEHHE KPEIUTHOTO
JMMUTA).

Ayrentudukanusa Kimenra B Cony:xde moagep:;KKu — IpoBepKa U NOATBEPKACHUE JINYHOCTH
Kmuenra npu mo0bix koMMyHHKanusx co Ciy:kO0H TOJIEPKKH, KOTOPBIE OCYHIECTBISIIOTCS C
MIOMOIIBIO COMOCTaBIIEHUSI 03ByYeHHOU KimeHToM uH(popMaIum ¢ JaHHBIMH, UMeronumucs B banke,
B ycTaHoBJIeHHOM B banke nopsake. B nensx Ayrentudukanuu Knuenra B Ciayx0Oe noaiepxXku He
3anpammuBaerca uHpopmanusa y Kinuenrta o Ilapone/ Bpemennom mapone/ OnHopa3oBoM maposie, o
[MNH-xone k reneparopy mnaposeit/I[IMH-kone k Kapre, o 3-D mapoine, o mosHOM HOMepe Kaprthl,
nomep CVV/CVC Kaprsr.

Bank — AO «Poccenpxo306ank», BKIItoYasi rooBHOW oduc banka, permoHanpHble pummamsl,
JIOTIOTHUTEIbHBIE O(UCHI.

baHkoBCKUIlI NJIATEXKHBIH AareHT — IOPUIUYECKOE JIUI0, HE SBISIONIEECS KPEIUTHOMU
OpraHuzalye, Ui UHAUBUAYAIbHbIN IpeIIpUHUMATENb, KOTOPbIE IPUBIIEKal0TCs baHKoM min uHON
KpEAUTHOM OpraHu3alyell Ha OCHOBaHMM COOTBETCTBYIOIIETO IOTOBOpA, B LIENSAX OCYILIECTBICHHS
OTJIECNbHBIX OAHKOBCKUX OTEPAIIHiA.

Benepuunapublii Biaagesen — Qusnyeckoe JUIO, KOTOPOE B KOHEUYHOM CUETE MPSAMO WU
KOCBEHHO KOHTPOJHUPYET IEHCTBHS KIMEHTa-(QU3MYECKOTO JUIA, B TOM YUCJIE UMEET BO3MOXKHOCTH
OTIpENIEATh PEIICHUs, TpPUHUMAeMble KJIMEHTOM. beHepuuuapHeiM  BlIaeiblleM KIHWEHTa-
(U3MYECKOTO THUIA CYUTAETCA JTO JUI0, 332 HMCKIIYEHHWEM CIy4aeB, €CIU HMEIOTCS OCHOBaHUS
roJiarathb, 4YTo OeHe(puIMapHbIM BIaIEbIEM SBISIETCA HHOE (PU3NUECKOE JIULIO.

JIuCTaHIMOHHBbIE KAHAJBI O0CTY:KMBaHUsI — OaHKOMaThl M HH(POPMAIIMOHHO-TIIATEKHbBIE
TepMuHaibl banka, cucrtema «HTepHeT-0aHK» M «MOOMIIBHBIN OaHK» TUCTAHIIMOHHOTO OAHKOBCKOTO
00CITy>)KUBAHHUSL.

JloroBop — JIOTOBOp O NPEIOCTABIEHUU U OOCITYKUBAHUU KPEIUTHOW KapThl C JIBIOTHBIM
MEPUOIOM KpPEIUTOBaHUsA, cocToAmnid U3 CornameHus, coAepXk allero BCe CYIIECTBEHHBIE YCIOBUS
caenku, W Hactosmux [IpaBwi, 3akio4aeMblii TyTeM mpucoenuHeHus KimeHTa K HacCTOSIINM
[IpaBunam nocpencreoM nognucanus CoriamieHus.

JlonoiHUTeIbHAS KapTa — KapTa, IPEJOCTaBlIeHHass Ha OCHOBAaHUU JIOBEPEHHOCTH
npencraButento Knnenra (dpuznueckomy nuily), ykazaHHoMy KineHTOM B 3asBICHUM Ha MOTYYCHHE
JOTIONHUTENbHOW TiaTexkHOM KapThl AQO  «Poccenpxo30ank». Ormepanuu, CcoBepIIaeMbie C
WCIIOB30BAaHUEM JOTOJHUTEIBHON KapThl, mojuiekar orpaxkeHuto no Cuery Kiwmenra. Beimyck u
o0cCITyKMBaHHE TOTIOJHUTEIBHBIX KapT OCYIIECTBIISIETCS B COOTBETCTBUH ¢ Tapr(PHBIM IJIaHOM.

JIOCTYNHBIN 0CTATOK — CyMMa JEHEKHBIX CPEJICTB, TOCTYIHBIX JJIsi COBEPILIECHUS ONepaluii o
Cuery Ha MOMEHT 3ampoca aBTOPH3AIMH, BKJIIOYAIONMAs B c€0S OCTaTOK COOCTBEHHBIX JICHEKHBIX
cpenctB Ha Cuere (MpU HATUYNH) U OCTATOK HEHCIIOIH30BAHHOTO KPEAUTHOTO JIMMHUTA.

HNHocTpanHoe nydauvHoe A0/kHOCTHOE juno (UIIAJI) — nuio, KOTOpoMy J1OBEpEHBI WU
ObUTH JIOBEPEHbl 3HAYMTENbHBIC MYyONMUYHbIE (QYHKIUH JOPYyrod CTPaHOH, HAmpuMep, TIJIaBbI
rocyJapcTBa WU MPABUTEIHCTBA, BUIHBIC TOJUTHUKH, CTAPIINE TPABUTEIHCTBEHHBIC, Cy/IeOHbIC WITH
BOCHHBIE COTPYAHUKH, CTApIIME PYKOBOAMUTENIU TOCYJAPCTBEHHBIX KOPIOpAlUi, BUIHBIC JEATEIH



NOJUTUYECKUX NapTUil, auM00 IUI0, paHee 3aHMMaBllee MyOIMYHYIO JOJDKHOCTb, C MOMEHTa
CJIO’KEHMSI TIOJITHOMOUYHUI KOTOPOIo Ipouuio MeHee 1 rona.

Karteropusi kapTbl — baHK OCYyILIIECTBIISET BBITYCK U OOCITYKMBaHUE KapT, KATETOPUU KOTOPBIX
omnpenenensl B TapupHoM muiane. Beibop kareropun BellyckaeMoil kapThl ocymiecTBisieTcst Kimenrom
W3 JIMHEWKHU KaTeropuid KapT, mpeacTaBiIeHHON B TapudHoOM I1aHe.

Kauenr — ¢usnueckoe nuno, pesuaeHt Poccuiickoit @exepannu, 3axmouusiiee JoroBop c
baHkoM, Ha MM KOTOPOrO B COOTBETCTBUM C 3aKOHOAarenbcTBOM Poccumiickonn denepanuu u
[IpaBuinamu, oTkpbIT CUerT.

Kpenutnbie cpeacrBa (KpeauT) — JCHEXKHbIEC CPENICTBA, NpenocTaBieHHble bankom Kiuenry,
IpU  OTCYTCTBHUH/HEIOCTaTOYHOCTH COOCTBEHHBIX cpeactB Ha Cuere Kimenta B mpenmenax
YCTaHOBJICHHOTO KPEJUTHOIO JIMMHUTa B COOTBETCTBUU C YCIOBUAMHU JloroBopa, OTpak€HHBIE IIO
CCYJHOMY CUETY, MOJyIeXkalllie BO3BpaTy baHKy B CPOKM U Ha yCIIOBUSX, YCTAHOBJIEHHBIX J[0roBOpoM.
KpenutHble cpeactBa (kpenuT) mnpenocraBisitorcs KimeHTy A ocCylecTBIEHHMsSI PacXOAHBIX
onepauuii Mo CyeTy Kak ¢ HCIOJIb30BAHUEM KapThI/PEKBU3UTOB KapTHl, TaK U 0€3 HCIIOIb30BaHUS
KapThl, a TAKXKe JJIs oIu1aThl KoMuccuil banka B coorBeTcTBUU ¢ TapuHBIM IUIAHOM, NIPU OTCYTCTBUU
Ha Cuere coOcCTBeHHBIX cpelacTB KimeHTa, ¢ yderom yciaoBHil, ycTaHOBIEHHBIX JloroBopoM u
Tapudnsim muaHom.

KpeanTtHas xkapra (mainee - Kapra) — Kkapra IulatexHou cucrembl MUP, kapra
MEXIyHapoAHOH ImuarexxHoil cucrembl UnionPay International, kapTa HWHBIX MeEXJIyHapOAHbBIX
IJIATEKHBIX CHUCTEM, OCYIIECTBJICHHE omepanuii 1mo kKotopbiM obOecneunBaeTcsi AO «HCIIK» u
IIPOU3BOJUTCS UCKIIIOUUTENIBHO Ha Teppuropun Poccuiickoit @enepanuu, sMmutupoBaHHas bankoM Ha
MaTepUaIbHOM HOCHTENE (IJIaCTUKE) WU B BUAE (hopM-(pakTopa U NpeHa3Haue€HHAas JJIsl COBEPILICHUS
pacUeTHBIX ONEpALUi B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOATeIbcTBOM Poccuiickoit Penepanyn
u ycioBusmu Jlorosopa.

KpeauTHbiii aumMut (MMHUT B (popme «oBepApadpT») — MaKCUMAIIBHO JOIMYCTUMBIN pa3Mep
Kpeaura, ycTaHOBIeHHBbIM bankom Kimentry mno JloroBopy, B paMkKax KOTOPOTO MOXKET
OCYILIECTBIATHCS NpefocTasiieHue KiMeHTy KpeIuTHBIX CPEICTB.

KpeauTHblii oT4eTr - JOKYMEHT, KOTOPBIM COAEPKHUT HHPOPMAIMIO, BXOISIIYI0 B COCTaB
KpPEIUTHON UCTOPUH, U KOTOpBIH Oropo kpeauTHbix uctopuit (BKN) npenocrasnser no 3anpocy banka
B cooTBeTcTBUU ¢ DenepanbHbIM 3aK0HOM OT 30.12.2004 Ne 218-D3 «O KpeAUTHBIX UCTOPUIX).

JIbrornasi 3ag0/1KeHHOCTB — pa3Mep 33J0JKEHHOCTH T10 JIbIOTHBIM OINEPALUsAM, OTPa’KEHHBIH
o ccygHomy cuety Knuenra.

JIbrornasi onepauusi — onepauust no Cuery, COBEpIIEHHAas B JBIOTHOM IEPHUOAE 3a CUET
KpEAUTHBIX CPEACTB, NMpeaocTaBisieMblx bankom KineHnTy B mpenenax yCTaHOBIEHHOIO KPEIUTHOTO
JUMUTA!

®  C HCIOJIb30BAHNEM KapTBhI:

- Ui omjaThl TOBAapoB (paloT, yciayr, pe3yslbTaTOB HMHTEUIEKTYaJIbHON NEATENIbHOCTH) B
TCII,

- JUIA OIUIaThl YCJIYT MOCPEACTBOM OaHKOMATOB/MH(OPMAIIMOHHO-IIIATEKHBIX TEPMHUHAJIOB
banka;

® C HUCNOJIb30BAaHUEM PEKBU3UTOB KapThl:

- Ui oIiaThl TOBapoB (paloT, yciyr, pe3ylbTaTOB HMHTEJUIEKTYaJIbHON NEATENbHOCTH) B
cetu UnTepHer.

- JUI OIUIaThl YCIYT MOCPEACTBOM CHUCTEMBI IUCTAHIIMOHHOTO OaHKOBCKOTO 00CITYKUBAaHMUSI,

e Ui OIUIaThl KOMUccui banka B cooTBeTCTBUM ¢ Tapu(HBIM IIaHOM.

JIbrorublii mepmoa — nepuoJ; BpeMEHHU MOJIb30BaHUA KIIMEHTOM KpeauTHBIMU CpeliCTBaMH,
IIPEIOCTABIEHHBIMA €MY ISl OIUIAThl JIBFOTHBIX OINEpalMil B Ipeaenax ycTaHOBIeHHOro KiueHTty
KPEAUTHOIO JJUMHTA, 32 KOTOPBIN MpoleHThl KineHToM He yriaunBaloTcs, Ipy YCIOBUU COOIIOACHHUS
KinenToMm cienyrommx yciaoBHii:

— JI0 COOTBETCTBYIOILEH IJIAaTeKHOW AaThl (BKIHOUMTENbHO) KiMeHT BHeC HEeoOXOIUMBIN
IJIaTeX, MPEeTyCMOTpEHHBIN [[oroBopoM, B COOTBETCTBUH CO CYETOM-BBITTUCKOM;

—  yIUIQY€HBI IPOLEHTHI, HAYUCIECHHBIE 32 NIOJIb30BAHNE HEIBIOTHOM 33J0JKEHHOCTBIO;

—  OTCYTCTBYET IPOCPOYEHHAas 3aJ0JKEHHOCTh IO JloroBopy (manee BMecTe — YCIOBHUSA
IIPEIOCTABIIEHNUS JIbTOTHOI'O IEPHOLA).



Hna Jlocosopos, 6 pamkax KoOmopwvlx YCMAHOGIEH Jb2OMHbIL Nepuod Kpeoumosauus 00
55 kanenoapuwix onel:

JIbroTHBI TEPUOJ HAYMHAECTCA C JaThl, CIEAYIOUIEH 3a JaTOM BO3HUKHOBEHHUSI JIbIOTHOMH
3aJI0JDKEHHOCTH, M 3aKaH4MBaeTcs 25 uyucia KaJeHJAapHOro Mecsla, CIEAYIOUIEro 3a MECSILEM, B
KOTOPOM BO3HHUKJIA JIbIOTHAas 33J0JDKEHHOCTb, HpHU 3TOoM KilMeHT BmpaBe BO3BpaTUTh KPEIUTHBIE
CpelCcTBa JI0 BBINIEYKAa3aHHOM AaThl. B ciiydae eciiv 25 4uCiIo KajleHJApHOTO Mecsia MPUXOAUTCS Ha
HepaboOuyui JIeHb, TO TUIATEXKHAS JaTa NMEPEHOCHUTCS Ha ONMDKAWIIMKA CICAYIOIIMN 3a HUM pabouuit
JI€Hb.

[locnenHuii TbrOTHBIM NEPHUOJ 3aKAHUMBAETCS B 1aTy OKOHYAHUS CPOKA IEUCTBUS KPEIUTHOIO
nuMmuTa. B ciiydae ecnu ykasaHHas Jara NPUXOAMTCS Ha HepaOouuil JeHb, TO Jara OKOHYAHUS
MIOCJICHETO JIbIOTHOTO NEePHO/ia EPEHOCUTCS Ha ONMKANIINK ClIeyIomuii 32 HUM paOoyuil 1eHb.

Hna Jozco6opos, 6 pamkax KOMOPLIX YCMAHOBAEH Jb2OMHbIN Nepuod KpeoumosaHus 00
115 xanenoapmwvix OHeli:

JIbroTHBI MEPHOJ HAYMHAETCA C JaThl, CICAYIOIIEH 3a AAaTOM BO3HMKHOBEHUS JIbIOTHOMU
3a/I0JDKEHHOCTH, M 3aKaHYMBAETCA 25 4uciaa TPEThEro KaJeHIApHOrO0 Mecsla, CIEAYIOLIEro 3a
MecslleM, B KOTOPOM BO3HMKJIA JIbIOTHAas 3aJ0JDKEHHOCTb, NMpH 3ToM KimeHT BmpaBe BO3BpaTUTh
KpEIUTHBIE CPEACTBA /10 BBIIICYKa3aHHON naTel. B ciywae ecnu 25 uucno KalleHIapHOro Mecsia
MIPUXOAUTCSA HAa Hepabouuil JieHb, TO IJIATE)KHAsl JAaTa MEPEeHOCUTCS Ha OMmkKaliui ciaenyromuil 3a
HUM pabOYnii JICHb.

IlocnenHuit IBTOTHBIN NEPUOJ 3aKAHUMBAETCS B 1aTy OKOHYaHUS CPOKA IEUCTBUSA KPEIUTHOIO
numuTa. B ciydae ecnu yka3zaHHas JaTa MPUXOJUTCS Ha HepaOOuyuil JeHb, TO JaTa OKOHYAHUSA
MOCTIETHETO JIBITOTHOTO MEPHOIa EPEHOCUTCS Ha OMIDKANIIN CIeTyroImuii 32 HUM pabo4Hii ICHb.

MuHuMAaIBHBIN IJIATEK — CyMMa JICHEXKHBIX CPEACTB, PACCUUTAHHASI HA KOHELl IPOLEHTHOTO
nepuoja, nojajexanas Kk omiate KinueHrom B miaTeXHbIM IeproJT HE MO3/IHEE IIATEXKHOM 1aThI.

Pa3mep MuHuManbHOro miarexa onpenensercs CornameHueM.

JlononHUTENbHO K MUHUMAaJIbHOMY IjiaTexxy KimeHT omauMBaeT cyMMbl KOMHCCUN (IIpH
HaJM4YMH) B COOTBETCTBUU C Tapu(HBIM TUIAHOM 32 UCTEKIINK(KE) MPOIEeHTHBIH(bIe) epruoa(bl) (Ipu
HEBO3MOXKHOCTH MX OIUIaThl 32 CUET KPEAUTHBIX CPEICTB B CBSI3M C HEJAOCTATOYHOCTHIO/OTCYTCTBUEM
HEHCIIOJIb30BAaHHOTO KPEIUTHOro JUMHUTa). Pa3smep mozanexariero yruiate MUHMMAIbHOTO IUIAaTeXa
yka3biBaeTcsi B Cuere-BbIUCKe, peaocTapisieMoM KilneHTy B cOOTBETCTBUU € ycinoBusMHU JloroBopa.

MoOuiabHbli  TetepoH — aOOHEHTCKOE YCTPOWCTBO MoOWIbHOM cBsi3u  KimeHra,
MOJIKIIFOYEHHOE K YCIyraM pOCCHUCKHX omnepaTtopoB MoOuibHOU cBsizu (GSM-omepatopoB) wu
ucnosp3yemoe KiIMEeHTOM Ha 3aKOHHBIX OCHOBAHHMSX, B TOM YHCIIE C COIVIACHS JIUIIA, 3aKIFOYHMBILErO
JIOTOBOP C OIEPATOPOM CBSI3U HA OKa3aHUE YCIIYT CBSI3U IO JAHHOMY HOMEDY.

HanoroBblii pe3ueHT HHOCTPAHHOIO TroOCyAapcTBa — (uU3MYEcKoe JIMIo, KOTOpoe
MPU3HAETCSI TAKOBBIM B COOTBETCTBUM C 3aKOHOJAATEIbCTBOM HHOCTPAHHOTO TIOCYyJapcTBa
(MHOCTpaHHBIX TOCYNApCTB) WM TEPPUTOPUHU (TEPPUTOPHIl), MM, B OTHOLIEHUHM KOTOPOIO €CTh
OCHOBaHHUs ToOJjaraTb, 4TO OHO SBJSETCAd TAaKOBBIM, a TaKke (U3NYECKOe IHUI0, Ha KOTOpoe
pacnpocTpaHsAeTcsl 3aKOHO/1aTeIbCTBO HHOCTPAHHOI'O FOCYIapCTBa O HAIOI000JI0KEHNN HHOCTPaHHbIX
CUETOB.

Henbrornas 3ag0/KeHHOCTh — pa3Mep 3aJ0JDKEHHOCTH 110 HEJIbIOTHBIM OIepanusim,
OTpaKeHHBIH 10 ccyHOMY cueTy KimeHTta (B T.4. CyMMbl KOMUCCUN TIPU HAJTMYUH).

Henbrornasa omepaumsa — Bce onepauuu 1o CyeTy, COBEpIIEHHBIE 3a CYET KpPETUTHBIX
CpEICTB, npeaocTaBisieMblx bankom KimeHTy B mpenenax ycTaHOBJIEHHOTO KPEAMTHOIO JIMMHUTA, C
HCIOJIb30BAaHUEM KapThl/PEKBU3UTOB KapThl WM 0€3 HCHOJB30BaHUSA KapThl, 3a HUCKIIOYEHHEM
olepaluii, OTHECEHHBIX B Jl0OroBOpe K JIbIOTHBIM ONEPALIUSIM.

HenepconudunupoBannas kapra — IulaTeXHas KapTa, Ha JIMIEBYIO CTOPOHY KOTOpPOMl He
HaHocsTCA UM U dpamuus Kinenra.

HoBblii y4acTHHK 3apIUIaTHOTO NMPoeKTal — (u3HdYecKoe U0, HA UM KOTOPOro B baHke
OTKPBIT CUET JJISl IepeurCIIeHusl 3apabOTHON IJIaThl, MIPH YCIOBHH, YTO C MOMEHTA OTKpPBITHUS CUeTa
mpouuio He 6ojiee 3 MOMHBIX KaJeHJApPHBIX MECALEB, HE CUMTAsi MECSI] OTKPBITUS CUETa, U MPU 3TOM
10 CYETY MOT'YT OTCYTCTBOBATh 3a4MCIICHHUS 3apaOOTHON TUIATHI.

1 HpI/IMeHHTCH IpH 3aKJIIOYCHUN Z[ormaopa C HOBBIM YYaCTHUKOM 3apIJIaATHOTO IPOCKTA.



O0mass ccyaHasi 3aJ0/KEHHOCTb — pa3Mep JbIOTHOM W HEJIBIOTHOW 3aJ0JKEHHOCTH,
OTpa)KeHHBIH 10 ccyqHOMY cueTy Kimenra Ha naty ¢popmupoBanus Cyeta-BbITUCKH.

Omnepanusi — yro0as noanexamias orpaxeHuto o Cuery pacxoaHas/IpUXOJHAs OIeparys,
COBEpILIEHHAS C HCIIOJIb30BaHHEM/0€3 HCII0JIb30BaHUS KapThl/C UCIIOIb30BAaHHUEM PEKBU3UTOB KapThI.

Ilnaresknasa nara — gara, He nosjgHee KoTopod KimeHT o00s3aH pasmectuts Ha Cuere
JICHE)KHbIE CPEJCTBAa B pa3Mepe HE MEHEe MUHHMAJIbHOIO IulaTeXka, olpejaenseMas Kak 25 4ucio
KaJICHAAPHOI0 MECALA, CIELYIOIIErO 3a HCTEKIIUM IPOLEHTHBIM IEPUOAOM. B cilydae ecnu yka3aHHas
JaTa MPUXOIUTCS Ha HEpaObouMid J1eHb, TUIaTE)KHAs JaTa MEPEeHOCUTCS Ha ONMMDKANIINN CIeIyronuil 3a
HUM pabOYnii JICHb.

Ilnarexubiii mepuoa — Bpemennoil nepuoa ¢ 01 yncna mo 25 ymcno KajJeHIAPHOTO Mecsla
(BKJIFOUUTENBHO), CIEAYIOIIEr0 3a UCTEKUIMM MPOLEHTHBIM IIEPUOJOM, B TeueHUue KoToporo KimeHt
obecrieunBaeT nocrtymieHne Ha C4er CyMMBbI B pasMepe, HE MEHEee MUHUMAJIBHOIO IUIaTeXa U He
MIO3JHEE MIIATEKHOM 1aThl.

IIposioHranus — yBejMueHue Cpoka JeUCTBUS KPEAUTHOTO JINMUTA.

Cpok npoJIOHralMy KpeAUTHOro JIMMuTa — 2 (1aBa) roja. IIposoHranust KpeiuTHOro JUMHTA
OCYULIECTBJISIETCS B CIy4dasX U NOPsJIKE, IPEIyCMOTPEHHBIX HacTosmumu [Ipasunamu.

[TponoHranus KpeIuTHOrO TMMHUTA MOXKET OCYILECTBIIATHCS HEOJHOKPATHO.

IIpocpoyeHHasi 3a10JKEHHOCTh — 33J0JDKEHHOCTh B pa3sMepe MHHHMMAJIBHOIO IIIaTeXa
(HemoramieHHONW YaCTH MMHHUMAJIBHOTO IUIATE)Ka), HETOTalleHHas B IUIATEKHBIA MEpHOJ, HAYMHAS C
JIaThl, CICAYIOLIEH 3a IJIATEKHOW JATOM, a TAKXKE CyMMa 3aJ0JDKEHHOCTH, HEITOTAIIEHHAs Ha JaTy, He
no3zHee KoTopoi KineHT 00s13aH oCyIecTBUTh OJIHOE MOoralleHle 3a10JDKeHHOCTH 1o [loroBopy/Ha
JlaTy, YCTAaHOBJIEHHYIO B TP€OOBAaHUHU O JOCPOYHOM BO3BpaTe 3a70XKEHHOCTH.

IIpouenTHBIN mepuoa — onpezaeaeHHbld JloroBopoM nepuoa, B TEYEHHE KOTOPOTO MOAJIEXKAT
HAYUCJICHUIO IIPOLEHTHI, OINpPEACIIEMBbId IMOCPEACTBOM YCTAHOBIICHMs AAaThl Hadajga HA4YMCIICHMS
IIPOLICHTOB (BKJIFOUMTEIBHO) U 1aThl OKOHYAHUS HAYUCIEHHSI TPOLIEHTOB (BKJIIOUUTEIIBHO).

IlepBblii MPOUEHTHBIN MEPUOJ HAYMHAETCS C AAThl, CIAEAYIOLIECH 3a JAaTOW NPEAOCTaBICHHUS
KPEIUTHBIX CPEJCTB, U 3aKAaHUYMBACTCS B MOCIEIHUN JIeHb (BKIIOUYUTEIBHO) KaJIeHJAapHOIO Mecsla, B
KOTOPOM INPEOCTABIIIICS KPEIHUT.

Bropoii 1 nocinenyoomue MponeHTHBIE NEPUOAbI HAYMHAIOTCS C JaThl, CIECAYIOLICH 3a 1aToi
OKOHYAHUS NPEABIAYIIET0 MPOLEHTHOrO0 NepUoAa, U 3aKaHUYMBAIOTCS (32 UCKIIOYEHHEM MOCIEIHEro
MIPOLIEHTHOTO MEPHO0/1a) B MOCIIEIHUHN JIeHb (BKIIOUUTENIBHO) CIEAYIONIET0 KaJeHIapHOro MecsIa.

[Tocnenuuii MPOUEHTHBIM MEPUOJ HAYMHAETCS C JaThl, CIEAYIOIIEH 3a JaTOM OKOHYaHHUS
MPEbIAYIIEro MPOLEHTHOIO MEpHUo/a, W 3aKaHYMBaeTCs B AaTy (BKIIOUUTENIBHO) OKOHYATEIHHOI'O
cpoka moraimieHus (Bo3Bpara) KiMeHTOM KpeIuTHBIX CpPEACTB B COOTBETCTBUHU C JloroBOpoM miu B
naty (BKJIIOUMTENBHO) (pakTHUYecKoro moramieHus (Bo3Bpara) KIMEHTOM KpenuTHBIX CpPEACTB IO
JloroBopy B 1oJIHOM 00beMe (B 3aBUCHMOCTH OT TOT'O, Kakas U3 JaT HACTYIHT paHee).

ITy6samunoe poxnoctHoe auno (IJIJI) — nomxHOCTHOE MHMIIO MYOIMYHBIX MEKIYHAPOIHBIX
OpraHu3alii W JIMIO, 3aMellaroniee (3aHUMarolee) TOCYAapCTBEHHYIO OJDKHOCTh Poccuiickoit
®enepanun, 10KHOCTH WwieHOB CoBera aupekTopoB LlenTpansHoro 6anka Poccuiickoit @eneparum,
JOJDKHOCTH (peiepanbHON TOCYAapCTBEHHOM CITY»KObI, HA3HaYEHHWE HAa KOTOPYIO M OCBOOOXKICHUE OT
Kotopo# ocymuectsisiercs [pesunenrom Poceniickont denepaunent unu [Ipasurensctsom Poccuiickoit
Oenepaunu, A0KHOCTH B LleHTpanbHoM Oanke Poccuiickoit ®exepanuu, rocynapcTBEHHON
KOpIIOpallMM W HHBIX OpraHu3anvsx, cos3gaHHblx Poccuiickoii @enepanueld Ha OCHOBaHUU
(denepanbHBIX 3aKOHOB, BKIIOUEHHYIO B TIEpEUYHHM JOJDKHOCTEH, ompenenseMmbix [IpesnneHTom
Poccutickoii denepanuu.

Poacreennuxu UILJI, IIAJI — pusudeckue nuna, KOTOpble SBISIOTCS CyNpyraMu, OJU3KHUMHU
POJCTBEHHUKAaMH (POJICTBEHHUKAMHU IO MPSIMOM BOCXOZSAIIEH M HUCXOISAMICH JTUHUM (POAUTEISIMU U
JNeTbMH, JeAYIIKOH, 0abymkol M BHYKaMH), MOJHOPOJHBIMM M HEMOJHOPOAHBIMU (MMEIOIIUMU
O0IIMX OTIIAa WK MaTh) OpaThsIMU U CECTPaMHM, YCHIHOBUTESAMH U ychiHOBIeHHBIMU ) UTTJUJT, TTJUT.

CBepxXJIMMHUTHAs1 32/10JLKEHHOCTb — TIPEBBIIIEHHE CYMMBI PAacXOJHBIX  OIEpaluii,
coBepuIeHHbIX KilneHToM, Hajl BeMTUYNHOM COOCTBEHHBIX JIEHEKHBIX cpeacTB KineHnrta, pa3MereHHbIX
Ha Cdere, W BEIUYMHON HEHCIIOJb30BAHHOTO KPEAUTHOIO JUMHUTA. YKa3zaHHas 3a/l0JKEHHOCTh
Kiaccuuuupyercs Kak npefoctaBieHHble bankoM U nonyueHHsle KiimeHTOM J1eHe)XHBIE CpeicTBa B



KpeauT, U MouiexuT Bo3Bpary Kinentom banky c¢ omnaroil miatel (IpOLEHTOB) 32 BO3HUKHOBEHHE
CBepXJIMMUTHOH 3310JDKEHHOCTH, ycTaHOBJIeHHOU JloroBopoMm (TapudubiM miaHom).

Cucrema JIBO — cucteMa quCTaHIIMOHHOTO 0AHKOBCKOTO 00CTykuBaHus «MHTepHET-0aHK» U
«MoOOWIbHBIH 0aHK», KOMIUIEKC IPOrpaMMHO-TEXHHUYECKUX cpeacTB banka, oOecrneunBaromuit
dbopMupoBaHue, nepenady, perucrpanuio pacrnopsbkenuil Kivenra, a taxke WHble (YHKIHH 4yepe3
MH(POPMAIIMOHHO-KOMMYHUKALMOHHYI0 ceTh MHTepHer. OmnepaTopoM cHCTEMBbl sBiseTcss baHk
(B COOTBETCTBUM C YCJIOBUSMHU JIMCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXMBaHUS (DU3MUECKHUX JUI] B
AO «Poccenpx030aHK» ¢ UCTIONb30BaHNEM cucTeMbl «HTepHeT-0aHK» 1 «MoOUIBHBIN 6aHK» (Hasee
— Ycnosus J1BO).

Cayx06a moagep:kkm —  mofpasnencHue  baHka, — ocymiecTBisironiee — 00paboTKy
BXOJIALIUX/UCXOIAUINX TOJIOCOBBIX M MYJIbTUMEAUMHBIX OOpamieHuil oOT (QU3UYECKUX JIHIl,
nocrynaromux B baHkK 10 pa3iMuHBIM JUCTAHLMOHHBIM KaHallaM CBSI3M, B T.4. IOCTYHAOLIUX IIO
TeneOHHBIM HOMEpaM, yKa3aHHBIM Ha odurmanibHOM caiite banka www.rshb.ru, Ha odunmanIbHBIN
aJipec NMEKTPOHHOU moutkl banka, uepe3 caiit banka unu wHPOpMAIMOHHBIE CUCTEMBI baHka B ceTn
Nurepner, uepes cucremy J150O.

Cornamenue — mnoanucekiBaembli KiumeHtom u  baHKOM  JOKYMEHT, SBIISIFOITUICS
HEOThEMJIEMOW 4acThio J[oroBopa M cojaeprKalluil CleAyrollue CYIIeCTBEHHbIE ycioBus Jlorosopa:
Homep Cuera, oTKphIThIN KilneHTy, pa3mMep KpeIuTHOrO JUMHTA, CPOK KPEIUTA, IPOLIEHTHYIO CTaBKY
3a MOJIb30BaHUE KPEAUTOM, IMOJHYH CTOMMOCTb KPEIWTa, IJIATEKHYIO AaTy, pa3Mep HEYCTOWKHU 3a
BO3HMKHOBEHHE IPOCPOUEHHOM 3ajmoikeHHOcTH. MHble ycnoBus JloroBopa, Heyka3aHHbIE
HerocpeacTBeHHo B Tekcte Cornamenus, onpenenstores [Ipapuiamu.

Cuer — 0aHKOBCKMI cUeT (PU3MUECKOTo JIMLA, OTKPbIThIM bankom KiueHty B cooTBeTcTBUM €
JIoroBOpoM B IENAX OCYIIECTBICHHS PACUETHBIX OIEpalMii C UCHOJIb30BAHUEM KapThl/PEKBU3UTOB
KapThl/0€3 HCIOJB30BaHUSI KapThl, HE CBS3aHHBIX C OCYIIECTBICHHUEM MPEAIPUHUMATEIILCKON
NEeSATEIbHOCTH, @ TAaK)KE OCYIIECTBICHUEM JIEATEIbHOCTH B KaueCTBE YAaCTHOIO HOTapuyca WIIU
a/IBOKaTa, yuYpeIuBIIETro aJIBOKATCKUM KaOUHET.

Cuer-BBINIUCKA — JOKYMEHT, NpeacTaBisieMblii bankom KineHTy mo OKOHYaHHMM KaXKJ10TO
MIPOLIEHTHOTO MEPHO/Ia MO COCTOSHUIO Ha J1aTy OKOHYaHUs MPOLEHTHOIo Nepuoja, He paHee 12 u He
no3aHee 15 yucia KaJeHJapHOro Mecsla, CIEAYIOLETO 3a UCTEKIIMM IPOLEHTHBIM nepuogom. Cyer-
BBINIMCKA IpenocTapisieTcss KIMeHTy ¢ 1enpio NpoBEpKU U MOATBEPIK/ICHUS B YCTAaHOBJIEHHbBIE CPOKU
oleparuii, oTpaxxeHHbIX 1o Cyery.

CueT-BBINIUCKA COJIEPIKUT:

- uHOpMaIHIO 0 pa3Mepe YCTAHOBJIEHHOTO KPEIUTHOIO JINMUTA;

- MH(OpMAIHIO O IUIATEXHOM NEPUOE U TUIATEKHOU JaTe;

- IepedeHb Beex omnepauui no Cuery, coBepiieHHbIX KnneHTom n oTpaxeHHbIX baHKoM 1o
Cuery B TeueHHUE MPOLIEHTHOTO MEpPHoJa ¢ yKa3aHUEM THUIIa onepaluy (JIbFrOTHas/HEIbIOTHAs), B TOM
qHclie MepevyeHb KOMUCCHM, mpuuuTarommxcs banky mo [loroBopy B cootrBeTcTBUM ¢ Tapu@HBIM
IUIAaHOM, OIUIaueHHBIX KiMEeHTOM COOCTBEHHBIMU CpEIACTBAMHM MM 3a CUET MPEJOCTaBICHHOIO
KPEJIUTHOIO JJUMUTA;

- pa3Mep MUHUMAJIbHOIO IIIaTeXa Ha JlaTy OKOHYaHUS IPOLEHTHOro Iepuoja
(BKITIOYHUTENHHO);

- pa3mep o0IIeit CCyTHOM 3a10JPKEHHOCTH;

- pa3Mep JIbIOTHOH 3a10J5KEHHOCTH;

- pa3mep HeIbIOTHOM 3aI0J>KEHHOCTH;

- uHQOpMAIMIO O CyMME MPOLEHTOB, HAYUCIECHHbIX Ha BEJIWYUHY HEJIbIOTHON
3aJI0JKEHHOCTH 33 UCTEKIINH TPOLIEHTHBINA IEPUOL;

- uH(OPMAIUIO O CyMME IPOILIEHTOB, HAYNCICHHBIX Ha BEJITMUYMHY JIbIOTHOH 3370JDKEHHOCTH
3a MCTEKIIMI NPOLEHTHBI Mepuoj, Mpu HEBbINOJHEHUH KIHMEHTOM yCIOBUN MpeaoCTaBIICHUS
MIPeIbIAYIIEro JIbIOTHOTO MEPHO/IA;

- uHpopMamMIO O CcymMMax KOMHCCHUH (TpM HaIW4YWHM), TMpUYHTAOMUXCs baHKy B
cooTBeTCTBUM C TapuHbIM IUIaHOM 3a HCTEKIIUH NPOLEHTHBIA mepuoia (MpH HEBO3MOXKHOCTU
MIPEJOCTABIEHUS KPEJUTHBIX CPEACTB B CBSA3U C HEJOCTATOYHOCTHIO/OTCYTCTBHEM HEUCIIOIb30BAHHOTO
KPEIMTHOTO JINMUTA);

- uHpOpMaLHUIO O pa3Mepe HEUCIIOIb30BAHHOTO KPEIUTHOTO JINMUTA;



- uHQOpMALMIO O HAJMYUMU M pa3Mepe MPOCPOUYCHHON 3aJ0KEHHOCTU (IIPOCpPOUYEHHBIE
IIPOLIEHTBl U TPOCPOUYEHHAs! CCyAHas 3aJ0JDKEHHOCTh) M NPUYMTAIOIIYIOCS CYMMY HEYCTOMKM Ha
CYMMY IPOCPOYEHHBIX MPOLIEHTOB U MPOCPOUECHHOM CCYHOM 3aJJ0KEHHOCTH Ha J1aTy (OpMUpPOBaHUs
CucTa-BBIIIUCKY;

- uHoOpMalMIO O pa3Mepe IuIaTexa, HeoOXOAUMOro Juisi BHeceHuss KIHMEeHTOM C Lembio
BBIIIOJTHEHUS YCIIOBUI IIPEIOCTABIEHUS JIBIOTHOTO IIEPUO/A.

Tapudnblii njan — TapudHbIA 11aH, YTBEPKICHHBIA YIIOJTHOMOYEHHBIM OpraHoM banka mis
KPEAUTHBIX KAapT C JIBIOTHBIM IEPUOJOM KPEIUTOBAHMSI, ONPEACIAIOIUMN pa3Mep KOMHCCHOHHOIO
BO3ZHArpaXJICHUS U TOPSAOK €ro B3UMaHHS, BO3MOXKHOCTH/TIOPSAOK MPEIOCTABICHUS MaKeTa YCIYT,
npoBeaenue omnepauuii mo Cuery/kapre, HpeAOCTaBICHHE OMOJHUTENBHBIX YCIYT, JUMUTHl Ha
coBepuieHne omnepauuii o CuUeTy/KpeIuTHOM KapTe, a TakKe HHbIE YCIOBHUS OOCITYKUBaHUS
Knuenra/nepxarens JJonoTHUTEIEHOM KapThI.

Texnonorus 3-D Secure — TexXHOJIOTUS 3alIUTHl KapT IUIATEKHBIX CHCTEM, OCYILECTBICHHE
omepaiuii  1mo  kotopbiM  oOecneunBaerca AO  «HCIIK» wHa  Tepputopuun PP, or
HECaHKIIMOHUPOBAHHOI'O UCIIOIb30BAHUS IPU COBEPILIECHUHU IIaTexkel B ceTu HTepHeT.

Texnoaorust J/Secure — TEXHOJOTHs 3alIMTHI KAPT MEXKIYHAPOIHOW TUIATSKHON CHCTEMBI
(dx), ocymectBienue omnepauuii mo koropoit obecneunBaercs AO «HCIIK» u npousBoautcs
UCKJIIOYUTENIbHO Ha TeppuTopun PP OT HECAaHKIMOHMPOBAHHOIO MCIIOJIIB30BAHMS NPU COBEPIICHUU
maTexeil B cetu MlaTepHer.

Texnonoruss MirAccept — TexHOJOrus 3alllUThl KapT IulaTexHOM cuctembl MUP ot
HECaHKLMOHMPOBAHHOTO HUCII0JIb30BAHNUs IIPU COBEPILEHUN IUIaTeXel B cetu MIHTEpHET.
Toprosasi opranumsanuss — OPUIMYECKOE JHUIO, 3aKIIOYMBIIEE C baHKOM J0roBop

0 COTPYAHHMYECTBE MO BBINYCKY (opM-hakTopa M OCYLIECTBISIONIee peanu3anuio (opMm-pakTopa
(bU3NYECKUM JIHLIAM.

Toproso-cepsucnoe mnpeanpusitue (TCII) — ropuanueckoe JNHUIO WIM HWHAWBUAYaIbHBINA
MPEINPUHIMATENb, OCYIIECTBISIOMNI AeITeIbHOCTD B Chepe TOPTOBIH U YCIYT B YIOTHOMOUYCHHBIH
MIPUHUMATh KapThl U COCTABIISITh PACUETHBIE TOKYMEHTHI C UX HUCIOJIb30BAHUEM IIPU OIUIATE TOBAPOB
(pabor, ycnyr, pe3yabTaTOB MHTEJUIEKTYalIbHON JNEATENIHOCTH), a TaKKe MPEAOCTaBISIIOIIMMN YCIyTy
BBIIAUM HAJTHYHBIX JEHEKHBIX CPEJCTB MPU COBEPIICHUH TTOKYTIKHZ,

Y4acTHHK 3apILIATHOIO MPoeKTa® — GU3MYecKoe INII0, B TOM YHCIIE:

e [iodydarollee 3apadoTHYIO IUIaTy Ha cyeT B baHke M HMerollee HE MEHee OJIHOTO
3ayrciaeHus 3apa0OoTHOM IuIaTel Ha cyeT B banke B TeueHMe 2 KaJeHJApHBIX MECSALEB,
MPEILIECTBYIOLIUX JIaTe pACCMOTPEHUS 3asBKH HA KPEUT;

e paborHuk banka.

®opma camocepTH(PUKALMHN — TOKYMEHT, UCIONb3yeMblii baHkoM B 1ensax uaeHTU(dUKauu
KIUMeHTa - (U3MYECKOro Juna A Ieneil BwissBIeHHs HamoroBoro pesuaeHTa HHOCTPAHHOTO
rocyapcrBa.

@®opm-pakTop — TpPEAMET WM TEXHUYECKOE YCTPOHUCTBO ¢ OECKOHTAKTHBHIM OaHKOBCKUM
IUTATeKHBIM ~ IPUJIOKEHHUEM, MO3BOJSIONIMM  OCYLIECTBISATh OCCKOHTAKTHBIE IJIATeXH MpU
COBepIIeHUH oIruiaThl ToBapoB U ycayr B TCII, onepanuu no nepeBoay JEHEKHBIX CPEICTB, CHATHUIO
HAJIMYHBIX JCHEXHBIX CPeACTB U mnomnojHeHuto Cyera B OaHKOMAarax, MHPOPMALMOHHO-TIIATEKHBIX
TepMHUHAJIaX, TEKTPOHHBIX TEPMHUHAJIAX ¢ OECKOHTAKTHBIM OOCITY)KMBaHHEM U HE MpeTHa3HAYEHHBIM
JUIA WCIIOJIB30BAaHMsI B DJIEKTPOHHBIX TEPMHMHAJIAX B MOJApa3ieieHUsAX baHka, OCYyIIECTBIISIOMIMX
ofepaly 1o NpueMy W/WIM BblJauye HAJUYHBIX JIEHEXKHBIX CPelCTB ¢ Hucnonb3zoBaHueMm kapt (IIBH
banka).

DJIEKTPOHHOE CPEeACTBO IIaTeka — CPEACTBO U/WIH croco0, no3possitomue Knuenty banka
COCTaBJIATh, YAOCTOBEPATh W IIEpeNaBaThb pACHOPSDHKEHMS B LENAX OCYILIECTBIECHUS IEpeBoJa
JICHEe)KHBIX CPEICTB B paMKax NpPUMEHSEeMBbIX (opM Oe3HAJMYHBIX PACUETOB C HCIOJIb30BaHUEM
MH(POPMAIIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOTHH, JJIEKTPOHHBIX HocuTened wunpopmarmuu. K

2 TnarexubiMu cucteMamu M TCIT MOTyT ObITh YCTaHOBJIEHBI OTPAHUYEHHsS MO MPEJOCTABICHUIO JAaHHON YCIIyTH.
O HamM4YMKM BO3MOXXHOCTH TOJYYSHHsI HaJWMYHBIX JAeHEeKHBIX cpeAcTB B TCII [lepkatenb yrtounsieT y kaccupa TCII
CaMOCTOSITENBHO.

3 TIpumensTcs npu 3akmoueHny J[Or0BOpa ¢ yYaCTHUKOM 3apILIATHOTO TIPOEKTA.



3JIEKTPOHHBIM CPEACTBAM IUIATE)KAa OTHOCHUTCS HCIIOIb30BAHUE KapT, BBINYLIEHHBIX B COOTBETCTBUU C
Hacrosimumu [IpaBunamu, UCNONIb30BaHUE UX PEKBU3UTOB JJIsi OCYILECTBICHHS MEPEBOJIa JEHEHKHBIX
CPEICTB M TMCTAaHIIMOHHBIE KaHalbl 00cTyknBaHus banka.

E-mail - yBemomiennme — ¢opma ITOKYMEHTUPOBAHHOTO YBEJOMIJICHHS B BHJEC TEKCTOBOTO
cooO01IIeHus Ha ajipec 3IeKTPoHHOM nmouTsl Kinenra B cetu MuTepuet, npeaocraBiennsiii Kinenrom B
bank, npenHa3znavueHHbIi s nHGopMmupoBaHus KineHTa o mprocTtaHOBIIEHUU BaHKOM HCIIOJHEHUS
pacrnopsHKeHHsI O COBEPILIECHUH ONEPalli 10 MepeBOAY JIEHEKHBIX CPEJICTB, B TOM YHCIlie 00 OTKa3e B
aBTOpH3AlUU OIepanuu, cOPMUPOBAHHOTO C HCIOJIB30BAHUEM 3JICKTPOHHBIX CPEACTB IJIaTeXa, B
CcoOTBEeTCTBUU ¢ IyHKTOM 7.1.14 Hacrosmux IlpaBun, a Takke mius nepenaun KimeHTy wHOM
uHbopManuu®,

Push-yBenomienne — opma TOKYMEHTUPOBAHHOTO YBEAOMIICHHS B BHJIE TEKCTa COOOIICHHUS,
HanpasiasieMoro baHkoM Ha MOOWIBHBIA TeneOH WM TMOPTATHBHBIN MEPCOHAIBHBIA KOMIBIOTEP
Kimenra ¢ pgocrynom B ceTh MHTEpHET M yCTAHOBJIEHHBIM INPOIPAMMHBIM MOJYJIEM CHUCTEMBI
«MoOwIbHBI OaHK» MO coBepiIeHHBIM 1o Cuery omepanusM € HCIOJb30BAaHHEM 3JIEKTPOHHBIX
CpEICTB IUIaTeXa, a TaKkKe HHOM HHpOpMaIMH, MNpPeayCMOTpeHHOW HacTosmumu I[IpaBunamuy,
CBSI3aHHOM ¢ ucnonHenueMm Knuenrom Jlorosopa.

SMS-3anpoc — dhopMa TOKYMEHTHPOBAHHOTO YBEIOMJICHHUS B BHUJE TEKCTa 00 yTpaTe W/WiH
WCIIOJIb30BAHUN KapThl/€e PEeKBH3UTOB Oe3 cornacus Kimenra, Hanpasisemoro B bank KimmenTtom,
SIBJISIFOLIUMCS  JCMCTBYIOLIUMM TOJIb30BaTeNIEM JOMOJHUTENBHOU YCIYTH «YBEIOMIICHUS» C HOMEpa
3aperucTpupoBaHHOro baHkoM B paMkax HIpeNOCTaBIEHUS YCIYIH «YBEIOMJICHHUS» MOOUIBLHOTO
tenedona Knuenra.

SMS-undopmupoBanue — Gopma JOKYMEHTUPOBAHHOTO WH(GOPMHUPOBAHUS B BUJE TEKCTa
SMS-coobmienust bankom KnuenTa o mpuocTaHOBICHUH IEHCTBUS KaPThl B COOTBETCTBUU C ITYHKTAMHU
7.1.15 wu 7.1.16 mHactosmux IlpaBun w/wiam MTOKYMEHTHPOBAHHOTO 3ampoca B BHJE TEKCTa
SMS-coobuieHuss Ha MOATBEPKACHUE BO30OHOBICHHUS HMCIOIHEHHSI PACHOPSIKEHHS] O COBEPIICHUU
olnepanuy B Cly4yae I[PUOCTAHOBJICHUS MWCIIOJIHEHHS €€ COBEpIIECHHS, B TOM 4YHCIE OTKa3a B
aBTOPHU3ALIUU OTIEpAIH, B COOTBETCTBUU C MMyHKTOM 7.1.14 HacTosimux [IpaBu.

SMS-yBenomienue — QopmMa JOKYMCHTHPOBAHHOTO YyBEIOMJICHHS B BHJIEC TEKCTa
SMS-coo0mmenns bankom:

- Knwmenra/nepxarens  JomonnurensHoit  kaptel o  [IMH-konme,  mpucBoeHHOM
KapTe//]onoMTHUTEHHOM KapTe;

- Kiinenra o kaxjoil cosepuieHHOW 1no Cyery omepanuu C HCIOJIb30BAHUEM 3JIEKTPOHHOTO
CpeICTBa IuIaTexa, Hampasisiemoro bankom Knuenty Ha Homep MoOmIbHOTO TenedoHa, nHbopMarus
0 KoTopoM Oblia mpenacraBieHa Knuenrom B bank, a Taxke MHON MH(OpMaLuu, MpeaycCMOTPEHHON
Hacrosimumu [IpaBunamu, cBszaHHoM ¢ ucnionHenueM Knuentom Jlorosopa.

3-D mapoaw — mapois, npegoctaBicHHb Kinenty/nepxarento JlonoJTHUTEIBHON KapThl JIs
COBEpILICHHUSI ONIEpALliii C UCIIOIb30BaHUEM PEKBU3UTOB KapThl B ceTn MHTEpHET:

— bankom ¢ ucnone3oBanuem texuonoruu 3-D Secure/MirAccept/ J/Secure;

— MEXIyHapOaHOMU MIaTe:kHOM cructemoit UnionPay International mist coBepiiieHus omeparuit
C MCIIOJIb30BaHUEM PEKBU3UTOB I1aTekHOM KapTel UnionPay.

2. O0Me moJI0KeHus

2.1. Hacrosimue [IpaBuia onpenenstoT NOpsAI0K OTKPHITUS U BeaeHus: Cuera, mpeaoCTaBICHUS
U 00CITyXMBAaHUS KapThl, IPEIOCTABICHUS KPEAUTHBIX CPEICTB B Mpejaeiax YCTaHOBJIEHHOTO
KpEAUTHOIO JUMHTA, a TAK)KEe YCTAaHABIIMBAIOT MpaBa U o0s3aHHOCTH Knnenrta u banka, Bo3HuKarommue
y HUX B CBSI3H C 3aKitoueHueM /lorosopa.

2.2. JloroBop 3akmroyaercss ImyreM npucoeauHeHuss Knmenta k Hacrosmmm [IpaBumam
nocpeAcTBoM noanucanus CornamieHus, CoIeprKallero BCe CyIleCTBEHHbIE ycnoBus Jlorosopa.

2.2.1. Cornamenne MokeT ObITh moAnrcano Kimenrom:

—  COOCTBEHHOPYYHO - U JIUYHOM oOpariennu B opuc banka;

— mpocroi 3neKTpoHHOH mnoamuchto B Cucreme JIBO (nmpu ycinoBUM TOAKITIOYEHHS

* VBemoMIIeHHE He CONEPKHUT CBENEHWIT KOH(PHUIEHIMAIBHOTO XapakTepa, OAHKOBCKYKO M MHYIO OXPAHAEMYIO 3aKOHOM
TaliHy.



KiuenTom ycimyru JUCTaHIMOHHOTO GaHKOBCKOTO OOCTYXKHBaHUS MyTEM MPUCOEIUHEHNUS K Y CIOBUAM
JABO u npu HaNTMYUKU TEXHUYECKON BO3ZMOXKHOCTH).

2.2.2. B cnyuae nonmucanuss Knuentom CornamieHuss COOCTBEHHOPYYHO-TIPH JIMYHOM
obpamenuu B oduc banka:

2.2.2.1. JloroBop cUMTAETCs 3aKIIOYEHHBIM ITyTEeM JOCTHXKEHUS corjacust Mexay Kinuentom u
bankom no Bcem ycnoBusM, ykazaHHbiM B Cornamenuu. Cornacue Kimenta ¢ yclioBUsIMH
CornamieHnus, BbIpaxkaeTcsl MyTeM COOCTBEHHOpY4YHOro mnonanucanus CorjamieHus Ha OyMakKHOM
HocuTene U npenoctaBieHus ero banky. Cornacue banka c ycnoBusmu CoruanieHusi BbIpaxkaeTcs
nyrem noanucanus CornameHus Ha OyMa)KHOM HOCHUTEJIe YIIOJTHOMOYEHHBIM MpejcTaBuTeneM banka.

2.2.3. B cmyuae nonnucanus Kimmenrom CornamieHusi TPOCTOM 3JIEKTPOHHOHN MOANKCHIO B
Cucreme J1bO:

2.2.3.1. Cornamenue 10BoAMTCS 10 cBeneHus Kimenra ¢ ucnonb3oBanueM Cucrtemsl JIBO B
(opMe IMEKTPOHHBIX JOKYMEHTOB U (MJIH) SIEKTPOHHEIX 00Pa30B JOKyMEHTOB®.

2.2.3.2. Kiment cumraercs mnonyuuBmuM CorjameHue B MOMEHT pa3MelleHus baHkom
Cornamenus B aekTpoHHoM Buje B Cucteme [bO.

2.2.3.3. B3aumoneiictBue mexay bankom m KimmeHTOM ocyimecTBiseTcsl myTeM oOMeHa B
Cucreme JIBO cBegenusimu (uHdopmarueir) B (GopMe DIEKTPOHHBIX JOKYMEHTOB U (WJIH)
3JIEKTPOHHBIX 00pa3oB AoKymenToB®, mommucanupix CTOpOHAMH B COOTBETCTBHM C YCIOBHUSMH
Hacrosmux [IpaBun, a Takxke Ycnousimu J[BO.

2.2.3.4. JloroBop cuMTaeTCs 3aKIOYEHHBIM ITyTEM JOCTIKEHUS cornacus Mmexxay Kimenrom u
bankom mo Bcem ycnoBusiM, yka3zaHHeiM B Cornamenuu. [Ipu cornacum Knuenrta c ycioBusimu
Cornamenus, Kinent nonnuceiBaer CornaiieHue npocToi 3jaeKTpoHHOoN noanuchio B Cucreme 1BO.
Cornacue banka ¢ ycnoBusmu CornamieHusi Belpaxaercs myteM noanucanus CoryameHus IpocTon
anekTpoHHoi mnoanuceto B Cucreme [IbO wnmmu noxamucanus CornameHus YHOJIHOMOYEHHBIM
npencrabButeneM banka Ha GymaxHoM Hocutene’ u pasmemenueM B Cucreme JIBO 371eKTPOHHOTIO
o0pasa Mo MMCaHHOTO CO CTOPOHBI banka CornanieHus.

2.2.3.5. llognucanue Knuentom CornamieHusi IpocTod 3IEKTPOHHOM moamuckio B Cucrteme
JIBO B cootBerctBUM ¢ YcnoBusimu J[BO siBisieTcss MOATBEPKICHUEM €ro COIIacusl C YCIOBHUSIMH
Cornamienuss ¥ corjacust ¢ 3akimodeHueM JloroBopa. CorjaiieHne B 3IEKTpoHHOU (opme/
3JIEKTPOHHBIH 00pa3 Cornamenns®, moucanHble MPOCTOH AMEKTPOHHOH momuckio B Cucteme JIBO,
MPU3HAIOTCSA DJIEKTPOHHBIM JOKYMEHTOM, PaBHO3HAYHBIM JOKYMEHTY Ha OYMaXHOM HOCHUTEIIE,
MOJANKMCAHHOMY COOCTBEHHOPYUYHOM MOJMUCHIO, @ TAKKE UMEIOT PaBHO3ZHAUHYIO IOPUANYECKYIO CUILY C
JOKYMEHTaMH, COCTaBJICHHbBIMM Ha OyMa)XHOM HOCHUTeNe, B COOTBETCTBUM C TpeOOBaHUIMH,
NPEABSBISEMBIMU K JOKYMEHTaM TaKoro pojJa JIECUCTBYIOIIMM 3aKOHOIATEIbCTBOM Poccuiickoit
®denepannu, HOpMaTUBHBIME akTamu banka Poccuu u BHyTpeHHUMH TOKyMeHTaMu baHka.

2.3. Bbank mpenocrasnser KinueHTy KpeluWTHBIE CpelcTBa B pa3Mepe KpEeIuTHOro JUMHUTA, a
KnueHnt o6s3yeTcst BO3BpaTUTh 3aJ0JKEHHOCTH (TOJIyYeHHbIE KPEIUTHBIE CpPEACTBA) M YIJIATUTh
MIPOLIEHTHI 3a MOJIb30BAHNE KPEAUTHBIMH CPEACTBAMU B COOTBETCTBUU C YCI0BUAMHU JloroBopa.

2.4. KpenuTHbIN TUMHUT yCTaHABIMBAETCS CPOKOM Ha 2 KaJeHAApHBIX TO/a C AAaThl 3aKIIOUCHUS
HoroBopa. Cpox JeHCTBUS KpPEAUTHOTO JIMMUTA TMPOJJEBAeTCs B CilydasX U IOpsJKe,
MpeAyCMOTPEHHBIX HacTosimuMu [IpaBunamu.

2.5. KumeHT ommaunBaeT mpuuuTaronecs banky mo /loroBopy KOMHCCHH, yCTaHOBJICHHBIC
Horosopom u Tapudusiv mranom. Komuccuu MOTyT omiaunBaThCsl Kak COOCTBEHHBIMH JICHEKHBIMHU
CpEeICTBaMH, TaK M 3a CUET HEHCIIOJIb30BAaHHOIO KPEAMTHOIO JMMUTA B MOMEHT Ha4yHCIIEHUS
KOMUCCHH, IIyTEM YBEJIUUYEHUS CCYTHOM 3aJJ0JDKEHHOCTH M YMEHBIIEHUS OCTaTKa HEMCIIOIb30BAaHHOIO
KpPEAUTHOIO JIUMHUTA.

> IlpuMeHHMO 1JI JOKYMEHTOB, MOATBEPKICHHBIX KOPPEKTHBIM BBOJOM OJHOPA30BOTO IIApONs, YTO IIPU3HAETCA
ITOIITUCAHUEM ITPOCTOM JIEKTPOHHON HOAMKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.
6 TlpumeHuMO .S JOKYMEHTOB, MOATBEPKIEHHLIX KOPPEKTHBHIM BBOJOM OJHOPA30BOTO IIAPOJS, YTO IIPU3HAETCA
ITOITUCAHUEM ITPOCTOM JIEKTPOHHON HOAMKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.
7 TlpuMeHMMO .M JOKYMEHTOB, MOATBEPKIEHHLIX KOPPEKTHBHIM BBOJOM OJHOPA30BOTO IIAPOJs, YTO IIPU3HAETCA
ITOITUCAHUEM ITPOCTOM JIEKTPOHHON HOAMKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.
8 IIpumeHMMO sl JOKYMEHTOB, MOJTBEPKAECHHBIX KOPPEKTHBIM BBOJOM OJHOPA30BOrO MHApOJs, 4YTO IIPH3HAETCS
MOITMUCAHUEM MTPOCTOM ICKTPOHHOU MOAMHKCKIO B mepuo ¢ 27.04.2020 no 23.11.2020.



IIpyn OTCYTCTBHHM HEHCIOIB30BAHHOTO OCTAaTKA KPEIWTHOIO JMMHUTA HA MOMEHT HAYWCIICHUS
KOMHCCUH B COOTBETCTBMU C Tapu(HBIM IUIAHOM, YKa3aHHbIE KOMUCCHH OIUIaunBaioTcss KimeHrom
COOCTBEHHBIMHU CPEJICTBAMU B IUIATEKHBIA MEPUO JOMOTHUTEILHO K CYMME MUHUMAJILHOTO IJIaTeKa.

2.6. Kommccust 3a mepBblif roJy OOCTY>KHMBaHHS KapThl, IPU YCJIOBUU OTCYTCTBHUSI OCTaTKa
COOCTBEHHBIX JEHEXHBIX cpeAcTB Ha Cuere KimeHta Ha Aary akTHBAI[MM, B3UMAeTCs IOCIeE
MPOBEACHUS MEPBOM MPUXOJHOM WM pacxoiHou omepanuu 3a Cuer mpenoctaBieHHOro baHkom
oBepapadrTa. Jlo MomeHnTa orpaxeHus mo CUeTy NmepBOH pacXOAHOW ONEparvH, MPOU3BEICHHON 3a
CUeT TpeAOCTaBICHHOTO baHkoM oBepapadTa, TUMHT oOBepApadTa YCTaHABIMBAETCS B pa3Mepe
PaBHOM HYIIIO.

2.7. B coorBerctBuu co cT. 411 'K P® CropoHbI ycTaHaBIMBAIOT, YTO MPOBEACHUE 3a4yeTa
BCTPEUHOTO OJHOPOJHOTO TpeOOBaHMS B KadecTBe MpekpaileHus oOs3arenbcTB Kimenra mnepen
bankoMm no Hacrosuiemy JloroBopy B OJHOCTOPOHHEM MOpPSAKE HE JOMYCKAETCsA. 3aueT BO3MOXKEH
HCKJIFOUMTENIBHO C TUCBMEHHOTrO cornacus banka.

2.8. Kiment He BmpaBe ycTymaTh TpeTheMY JHIy CBOe mpaBo TpeboBatb oT banka
MPEIOCTAaBIICHUSI KPEOUTHBIX CpPEICTB, a Takke OOpeMEHsSTh ero KakuM-Iubo obpasom 0e3
IIACBMEHHOT0 corniacus baHka.

2.9. Knuent npenocraiset banky npaBo crnuckiBaTh co Cyeta cielyrole CyMMbI:

- CyMMBI OIlepalii, COBEPIIEHHBIX C UCIIOJIb30BAHUEM KapT;

- CYMMBI OIl€paluii, COBEpIIEHHBIX 0 CUETy C UCI0JIb30BAHUEM PEKBU3UTOB KapT;

- CyMMBl omnepauui, coBepuieHHbIX MO CueTy B CHCTEMax AMCTaHLMOHHOIO OaHKOBCKOI'O
00CITyKHBaHHUS;

- ICHEKHBIE CPE/ICTBA B OIUIATY 3a/10J)KEHHOCTH (OCHOBHOTO J10JITa);

- CYMMbI HAYMCJICHHBIX MPOLEHTOB 3 M0Jb30BAHUE KPEIUTHBIMU CPEICTBAMM;

- ICHE)KHBIE CPE/ICTBA B OIUIATy CBEPXJIMMUTHOM 3a/10JI)KEHHOCTH;

- CYMMBl HEYCTOWKM 332 BO3HUKHOBEHHME IPOCPOYEHHOM 3aJ0JDKEHHOCTHM M IUIAaThl 3a
BO3HUKILYIO CBEPXJIMMUTHYIO 33J05KEHHOCTb;

- CYMMBI KOMHCCHI, B TOM YHCIIE 32 MOAKIIOYEHUE/TPEIOCTaBICHUE JOTIOJHUTEIBHBIX YCIYT B
COOTBETCTBUH C Tapu(HBIM IIIaHOM;

- CYMMBI, CBSI3aHHBIE C IPOBEPKOM U MPEJOTBPAILEHUEM HE3aKOHHOT'O MCIIOJIb30BaHMs KapThl, a
TaKKe Cy[eOHble W3JIEP)KKM U MHBIE pacXO/bl, CBSI3aHHBIE C MPUHYIUTEIbHBIM B3BICKAHHEM
3anoipkeHHocTy Knuenra;

- CyMMBbl OIl€pallvii, paHee 3auMCICHHBbIX BaHKOM MO 3asiBIEHHUSM O CHOPHBIX OlEpalusix,
MPU3HAHHBIX baHKOM B X0J1e MPOBEPKH HEOOOCHOBAaHHBIMH;

- CYMMBI, OlTu004YHO 3auncieHHbie bankoM Ha Cuer;

- CyMMBI JIEHEXHBIX CPEACTB, B3bICKMBAeMbIX ¢ KiMEeHTa Ha OCHOBAHMM HCIOJHUTEIBHBIX
JIOKYMEHTOB, a TaKXe MHBIX CIydasiX, yCTaHOBJIEHHBIX 3aKOHO/aTenbcTBOM Poccuiickoit denepanuuy,
3a BBIYETOM ABTOPH30BaHHBIX CYMM.

VYc10BUS HACTOSILErO MYHKTA SIBIISIOTCS 3apaHee JIaHHBIM aKIeNTOM, KOTOPbIN MpeaoCTaBieH
Knuenrom banky 0e3 orpaHu4yeHus IO KOJUYECTBY M CyMMaM pacueTHBIX JIOKYMEHTOB,
¢dbopmupyeMbix bankom B 1ensix ucnosHeHUs o0s3arenbcTB KineHTa, BBITEKAIOMUX U3 HACTOSILIErO
JloroBopa, ¢ BO3MOXHOCTBIO YaCTUYHOTO HCIIOJHEHHMS PACUETHBIX IOKYMEHTOB IO YCMOTPEHHIO
banxka.

2.10. Jloctyn Kk Mcrofab30BaHuI0 KIMEHTOM TakuX JUCTAHIIMOHHBIX KaHAJIOB OOCTYXHUBaHMS,
Kak O0aHKOMaThl M MH(OPMALIMOHHO-IIIATEKHbIE TepMUHAIBI baHka, 171 OCyIEeCTBICHHS ONepaluii ¢
UCIOJIb30BaHUEM KapThl /1 o CyeTy, mosydyeHus: HHPOpMAaLUU O KapTaM U OaHKOBCKUM CYeTaM
KnuenTa, B ToM yncne B 1ensax GOpMHUpPOBaHUS PACTIOPSHKEHUN HA MOJKIIOYEHHE JOMOJHUTENbHBIX
yCIIyr BO3MOYKHO TOJBKO IpH Hanuuuu y Knumenrta neiictByromed kapthl. J[OCTynm M coOBeplIEHHE
omnepaiuii B cucteme «MHTepHeT-0aHK» 1 «MOOUIBHBIN OaHK» He TpeOyeT 0053aTeIbHOr0 HATMYUS Y
KnuenTa neficTByromen KapTsl.

2.11. UudopmupoBanue Knmenra/nepxkarens JomomHUTENbHOW KapThl 00 Omeparmsx,
COBEpLICHHBIX C MCIIOJIb30BAHUEM IEKTPOHHBIX CPEJCTB IUIaTeXa MPOU3BOAUTCSA B paMKax YCIyTH
«YBenomiieHus» (B TOM UHCEe YCOyrd «YBEIOMJIEHHS IO CYETY», «YBEIOMIIEHUS IO
JlomoTHUTENBHON KapTe» U «YBEeIOMIICHUs O MOMOTHEHUN»). B cinydae, ecnm y Kimenra/nepxkarens
JIonoJHUTENLHON KapThl HE TMOAKIIOYEHA yclyra «YBeIoMJeHUs», baHK HampaBiseT CBEIACHUS O
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Ka)KJJOW COBEPILIEHHOM C HCIOIb30BAaHUEM DJIEKTPOHHBIX CPE/ICTB IUIaTeKa PAacXOAHON Orepanuu Mo
Cuery(am), a Takke UHON MH(pOpPMAIUU, TPEIYCMOTPEHHOW HacToAuMMH [IpaBuiiamu, CBsI3aHHOH C
ucnonnenuem Kinuentom J[loroBopa. VYkaszaHHble cCBeleHHs MpenocTaBisiores KimeHty mnyrtem
HanpaBieHus: Push-yBemomiienust wiam  SMS-yBenomiieHHss Ha HOMEp MOOWIBHOTO —TenedoHa,
MpeaoCTaBICHHBIN KIIMEHTOM B COOTBETCTBUU € ITyHKTOM 7.2.5 HacTosimux [IpaBuit.

Push-yBenominienne Hampasisiercst KimueHTy B ciiydae ycTtaHoBKM KilmeHTOM Ha MOOMIBHOM
TerneoHEe WM TMOPTATUBHOM IEPCOHAJIBLHOM KOMIIbIOTEpE CHCTeMbl «MOOWIbHBIA OaHK» U
BKJItoueHHss KIMEHTOM B HacTpoiikax cucTteMbl «MOOWIBHBIA OaHK» omnuuu nonydeHus Push-
yBenomiieHuit. Mupopmarust o monydeHHbix Push-yBenomuieHusix goctynHa KimeHTy B pasmene
«YBenomiieHus» cucTeMbl «MOOMITBHBINA OaHKY.

B cnyuae ecniu KimeHt He sBisercs mojib3oBaTesieM cuCTeMbl «MOOWIBHBINA OaHK» C
BKJIFOUCHHOM onuueil momydenus: Push-yBenomienuit winm, eciim Push-yBenoMieHue He JOCTaBJICHO,
Kimuenty nanpaBnsercs SMS-yBenomieHue mocpeacTBOM MOOWIJIBHOM CBS3M Ha HOMEpP MOOMIIBHOTO
TenedoHa, mpeaoCTaBICHHBINA B COOTBETCTBHH ¢ 1. 7.2.5 Hactosmux [IpaBw.

2.12. CBeneHus 0 KaXIOW COBEPIICHHOW C MCIIOJIb30BAHUEM JJIEKTPOHHBIX CPEJICTB IJIaTexka
npuxoaHoi onepauuu o Cuery npepocranisitoress Kinuenty nyrem npenocrapieHus: CHeT-BBITUCKU
no CyeTy B COOTBETCTBHH ¢ HacTosimiuMu [IpaBunamu, eciu MHOE HE MPETYCMOTPEHO COTJIANICHUEM
CTOPOH.

2.13. BHecenre u3MeHEHUH W/ WA TONOJIHeHHI B HacTosmue [IpaBuna w/wnu TapudHsiii miaxn
pou3BOaUTCS 1o corjamieHuto CTOpOH B MOpSIKE, MPEAYCMOTPEHHOM  JEHCTBYIOLIUM
3akoHOAaTenbCTBOM Poccuiickoit denepannu u HacTOAIMM MyHKTOM [IpaBul, eciu WHOM MOPSIOK He
npenycMoTpeH HacrosiuMu [TpaBuiamu.

bank unpopmupyer Knmenrta o0 HM3MEHEHHUSX W/MIU JOMOJHEHUSX, BHECEHHUE KOTOPBIX
wiaaupyercs B Hacrosmme [IpaBwia w/wim Tapudubeii mian He MeHee deM 3a 10 (mecsTh)
KaJleHJAApHBIX JHEW [0 JaThl BCTYIUIGHHS HX B CHUJIY JIOOBIM M3 CHOCOOOB, YCTaHOBIJIEHHBIX
HacToamumu [lpaBuinamu, obOecriednBarOIIMX BO3MOXHOCTh O3HAKOMJIEHMsI € 3TOM HHpOpmanuen
KrnuenTa, B TOM uncne:

- pa3MeuleHneM nHdopmanuu Ha odunraibHoM caiite banka B cetu MHTEepHeT mo anpecy:
www.rshb.ru;

- pa3MeuieHHeM OOBSBICHHN Ha CTEHAAaX B MOJpa3ieieHusX baHka, OCYyIIECTBIISIFOIIMX
obcnyxuBanue KinnueHros;

- cucrons3oBanueM SMS-unpopmMupoBaHUs

- myreM obpamenus k KIHeHTy MHChbMEHHO, ¢ HCTIOTb30BAHMEM IEeKTPOHHOM mouTh L,

Knuent BmpaBe OTKazaThCsi OT MPEAJIOKCHHBIX baHKOM W3MEHEHWH W/WIU JOMOJHEHUW B
Hactosmue [lpaBuna w/mwnm Tapudnbli mnaH nyreMm oOpaiieHuss B TmojapasaeneHue banka,
oOciyxuBatoniee Cuer, ¢ 3asgBiI€HUEM O 3aKpblTuu CueTa W MPEKpalIeHUH JEHCTBUS KapThl W/WIN
pactopxkenuu JloroBopa B TeueHue 10 (JecsiTi) KaJeHIApHBIX THEH ¢ MOMEHTa BHECEHUS] M3MEHEHUN
u/nunu 1onoiaHeHui B Hactoswmue [Ipasuna u/ unu Tapudnslii miaH.

B caydqae ecnn Knment He oOpartmics B mojpasneneHue banka, oOcmyxkuBatomee Cuer,
3asiBIEHHEM O 3aKkpbITHM Cyera M MpeKpalleHuH JEeHCTBUS KapThl W/WIM pacTop:keHuu Jlorosopa, B
yKa3zaHHble cpoku, CTOpPOHBI MNpuU3HAIOT yciaoBus JloroBopa H3MEHEHHBIMM B COOTBETCTBHM C
HampaBiieHHbBIM bankoMm mpemioxenuem, a KiueHT akuenToBaBIIMM HampaBiieHHoe baHkom
npennoxenue (1. 2 ct. 438 'K PD).

B nemsix oOecnedeHuss CBOEBPEMEHHOrO MOdy4deHHs] HH(opMmanuu o0 H3MEHEHUSX W/WiIH
nonoiHeHusx B Hactosimue [pasuna w/wim Tapudusrii nnan, KinueHnT o6s3yercst He pexe, 4eM pa3 B 5
(msITh) KaJNeHAApPHBIX [JHEH CaMOCTOATENbHO TOJMy4YaTh CBEJIEHUS OO0 U3MEHEHHUSX, KOTOpbIe
wianupyercs BHectn B IlpaBuna w/umm TapudHbIl MaH, ¢ HWCHOIB30BaHWEM HCTOYHUKOB
nH(popMalnH, YKa3aHHBIX B HacTosieM myHkte [IpaBu.

9.
1

® SMS-uH(opMUpOBAHHE HUCMONB3YETCS I ONOBEIIEHUS O BHECEHUH M3MEHEHWH M/MJIM JONOJHEHUH B HACTOSIME
[IpaBuna w/mmm TapuHBIN TUIAaH KaK JOMOJHHUTEIBHBIM KaHAT CBS3HM B JIOTOJIHEHWE K Pa3MEIICHHI0 MHPOpMAaIUN Ha
odunmansHOM caiite banka/Ha cTeHaax B moapa3aencHusax baHka W/imm K MICEMEHHOMY oOparmenuro kK Kimenry.

10 DexTpOHHAS OYTA UCTIONB3YETCS ISl OTIOBENIEHHS O BHECEHMH M3MEHEHUH 1/WJIU JIOTIONIHEHHUI B HacTosuue [IpaBuna
n/vmn TapudHBIi M1aH Kak JOMOJMHUTENbHBIN KaHall CBA3M B JIOMOJIHEHNE K pa3MEIIeHII0 HH(OpMALUK Ha O(QUIIHATEHOM
caiite banka/Ha crenax B nmoapaszaenenusx banka n/wim K mickMeHHOMY oOpateHuio k Kimuenty.
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JlroObie m3MeHeHusl w/wim nonoyiHeHus B Hactosmue [IpaBuna w/mmm Tapudublii miaH, c
MOMEHTA BCTYIUIEHUSI UX B CHJIy PABHO PacIpOCTPAHSIIOTCS Ha BCEX JIMII, 3aKIouuBIINX JoroBop, B
TOM YHCJIE 3aKI0YMBIINX J[OrOBOp paHee 1aThl BCTYIUIEHUSI U3MEHEHUN B CUJTY.

2.14. bank unpopmupyer Knuenra o HaTMUMU BPEMEHHBIX TEXHOJIOTMYECKHX OTPAHUYCHUSX
Ha HUCIoOJIHEeHUe pacnopspkeHuid Kimenrta, copMUpPOBaHHBIX C HCIIOJIB30BAHMEM JIMCTAaHIIMOHHBIX
KaHAJIOB OOCIYXHBaHHA, IIyTeM pa3MELICHHs COOTBEeTCTBywomEell wuHpopmammu B Cucreme
«MuTepuer-6ank» U «MoOWIbHBIN OaHK»/Ha Web-caiite banka Www.rshb.ru/na uHGopMannoOHHBIX
creHgax B oucax banka B Mectax HermocpeacTBeHHoro o0cmyxxuBanus Kimenra.

2.15.  VYcnoBusmu  CornamieHusi  HpelycMaTpUBAIOTCA  UHIWBUIYyaJdbHbIE  YCIIOBUS
IIPEIOCTABIICHUS IUIATE)KHOM KapThl C JMMHUTOM KpPEIUTOBAHMsSI, KOTOPbIE IPEACTABIEHBI B BHJIE
Tabnuubl. Bee ocranbHble YCIOBHS MCHONB30BAaHUS IUIATEKHOW KapThl C JIMMUTOM KpPEIUTOBAHUS
SBJIAIOTCS OOLLIMMU U cofiepaKarcs B HacTosiux [IpaBunax.

2.16. B pamkax otaenbHbix Tapudnbpix miaHoB bank mmeer mpaBo odopmuth KimeHTy Kak
Kapty, TaKk u popm-pakrop. Ilpu wHammunm y Kimenra ¢gopm-dakropa Bce TpeOOBAHUS HACTOSIIUX
[IpaBun npumenuMsl K popM-(hakTopy HapaBHE ¢ TPEOOBAHUAMHU K KapTaM C YYETOM OCOOEHHOCTEH,
yKa3aHHBIX B HacrosimeM nyHkre. [lpu momyuennn ¢opm-dakropa KinmeHT 00s3yeTcs BBIIOIHSTH
TpeboBanus HacTosAuwmx [IpaBu.

2.16.1. Kapra B Buzae ¢opm-hakTopa mpenHazHaueHa IS COBEPIICHUS OECKOHTAKTHBIX
IJIaTeXel mpHu coBepuieHuU oruiatel ToBapoB U yciyr B TCII, onepaumii mo nepeBoay AEHEKHBIX
CPEICTB, CHSATHIO HaJWYHBIX JIEHEXKHBIX CpeAcTB M mnonojHeHuto Cuera B 0OaHKOMaTax,
MH()OPMALIMOHHO-TUIATEXKHBIX ~ TEPMHUHANIAX, AJIGKTPOHHBIX TEpPMHHaIaX C  OECKOHTaKTHBIM
OOCITy’)KMBaHHEM M HE TMpenHa3HauyeHa IS HUCIOJb30BAHUS B OJCKTPOHHBIX TEpMUHAIAX B
nojpasaelieHusax baHka, OCYIIECTBISIONIMX OMNEpaldyd IO MPUEMY W/WIM BbIJadye HAIMYHBIX
JIEHEXKHBIX CpeICTB ¢ ucnoias3oBanuem kapT (IIBH banka).

2.16.2. B cnyuae orcyrctBusi y Knmenra neiictByroieil kKapThl Ha MaTepuUalbHOM HOCHUTENE
(mmactuke) k Cuery, mpu Bbimycke bankom kaptel B Buue ¢opm-pakropa k mannomy Cuery B
o0s3aTenbHOM Mopsake opopmisieTcs kapra kareropuu Instant Issue/ Kapra MUP MoMmeHTaIbHOTO
BBIIIyCKa B paMKax aHajoruuHoro Tapu¢Horo miana ais odoecredeHnsi BO3MOKHOCTH OCYIIECTBIICHUS
Knuentom onepanuii B IIBH banka, CTOpOHHHX KpeIUTHBIX OpraHU3alMi, a TaKke ceTh MHTepHeT.

2.17. Kiment mpenocraBiser baHKy mpaBo coOupaTh, WCIONB30BaTh M IEpeaBaTh
uHpopmanuto o Kimente, a Taxoke nopydaer banky nepenaBaTh 1 0OMEHUBATHCS ¢ COOTBETCTBYIOILEH
MJIATEeKHOM CHCTEeMOW HWHQOpManue, OTHOCSIIECHWCS K KapTeé M COBEPIICHUIO Olepanuil ¢
HCIIOJI30BAHNUEM KapThl, B CIEAYIOIUX LEIAX:

— TIpeloCTaBJIECHUs CEpBHUCAa ABTOMATUYECKOIO OOHOBIEHHS HH(POPMALUU O PEKBU3UTAX
kapThel KnmenTa i npoBeeHus miaTexen yepes3 cetb VIHTepHeT;

— OOHOBJIEHHS U YCOBEPILIEHCTBOBAHMS MPOAYKTOB M yciyr baHka U miaTeXHON CUCTEMBI;

—  TIOBBILIEHUS OE€30MIACHOCTH OKa3bIBAEMBIX YCIIYT U MPEAOTBPAIEHUS] MOIIIEHHUYECTBA,

—  TPOBEICHMS MAPKETUHIOBBIX aKIIMH U KaMIIaHUH.

2.18. baHk BmpaBe HCHOJb30BaTh BCE yKa3biBaeMble KilmeHTOM HOMepa ero tenedoHOB IS
ocymectBieHust SMS-uHdopMupoBaHMsT W HampaBieHHUs HMHOM NEpCOHU(UIMPOBAHHOM U
HenepcoHU(UIUPOBaHHOW HH(OpPMAaLUKM B Clydasx, ONpENeleHHbIX HacTosmumu IlpaBunamu, a
TaKXKe Uil OCYILECTBIEHUS TeNe(QOHHBIX 3BOHKOB B IIENAX MOJATBEPXKACHUS BO300HOBICHHS
WCIIOJTHEHUS] PACHIOPSKEHHSI O COBEPILIEHUH OINEPALUU B COOTBETCTBUM € MYHKTOM 7.1.14 HacTosAmux
IIpaBuia u st ”HGOPMHUPOBAHUS O MOJYUYEHUH CBEIEHUI O KOMIPOMETAIIMH PEKBU3UTOB IJIATEKHON
kapth! w/umn [IMH-xoxa.

3. llopsanok oTkpbITHS U BeaeHus: Cuera

3.1. Jlns ocyImecTBJICHHS OINEpaIHid ¢ WCIIOJIb30BaHUEM U 0€3 UCIOIB30BaHUS DIICKTPOHHBIX
CPEICTB IuIaTeXa B paMkax Hactosuero Jlorosopa, bank orkpeiBaer KilneHTy cuer B BantoTe KpeaurTa
(manmee — Cuet). Homep Cuera yka3piBaercs B CoranieHuu.

3.2. baHk ocymecTBIsIeT pacuyeTHO-KaccoBoe oOciyxuBaHue KimeHTa B COOTBETCTBHH C
JeMCTBYIONUM 3aKoHOAaTenbCcTBOM Poccuiickoit denepannu, 6aHKOBCKUMHU MPaBUIIAMU U YCIIOBUSMU
Hacrosuero Jloroesopa.
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3.3. Bbank ocymiecTBiseT NEpeBOJ JAEHEXHBIX cpeAcTB co C(Cueta MO pPacHOpsHKEHUIO
Knuenra/nepxarenss J[OmomHUTENBHON KapThl B DJIEKTPOHHOM BHUAE, CHOPMHUPOBAHHOMY C
HCII0JIb30BAaHUEM 3IEKTPOHHBIX CPENCTB IJIaTexa, I IIPEI0CTABIEHHOMY
Knuenrom/mpencrasurenem Knuenra Ha GyMa)xHOM HOCHTEIIE.

3.4. Ha ocrartok neHexHbix cpeactB Ha Cuere bank mpoieHThl He HauuciseT. [leHexHble
CpeacTBa, pa3MmelleHHble Ha Cuere, 3acTpaxoBaHbl B IOpPSAJKE, pa3Mepax M Ha YCJIOBMSIX,
YCTaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit denepanni.

3.5. lns cosepumienust omepauuid mo Cuery 0e3 HCIONB30BaHHUSA HIIEKTPOHHBIX CPEJICTB
miatexxa KimuenT uaentudunupyercs bankom o macnopty rpakaannaa Poccuiickoit denepanuu niu
WHOMY JOKYMEHTY, YJOCTOBEPSIOIIEMY JIMYHOCTh (U3UYECKOro JIMIA, IPU3HABAEMOTO B
COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOJATeNIbCTBOM Poccuiickoit deaepaiuu B 3TOM KadecTBe. bes
HCII0JIb30BAaHUs AIEKTPOHHBIX CPEACTB IuIaTexka 1o CueTy coBepIIatoTCs:

- IPUXOJHBIEC ONEpalliy B HAIMYHOU U Oe3HAIMYHON opMme;

- pacxojHBIE ONEpaly B HATMYHOU M Oe3HAINYHOH (opme.

3.6. bank ycraHaBIMBaeT CHEAYIOUUN MOpsSAOK o00paboTku u orpaxkeHus mno Cuery
MIPUXOJAHBIX oONepanuil (omepauuu NEpeBOJa JIEHEXKHbIX CPEACTB, onepanuu nomnojgHeHus Cuera
HAJIMYHBIMH JICHE)KHBIMH CpEJICTBAMH) B 3aBUCHMOCTH OT croco0a COBEpIIEHHUs, OTIpaBUTENs
I1aTe’ka U MECTa COBEpPLICHUS IPUXOJHON ONepaliu:

3.6.1. IlepeBoabl JIeHEKHBIX CPEICTB C MCIOIB30BaHHWEM PEKBU3UTOB (CueTa HA OCHOBAHUU
IJIaTEKHOTO MOPYUYEHHUS:

- B clly4ae, KOIJla MepeBo/l JEHEXKHbIX cpelcTB Ha CUeT OCYyIIECTBIISIETCS CO CYETA, OTKPBITOIO
B baHke, 3auncieHue JEHEXHbIX cpeACcTB Ha CYET OCYIIECTBISETCS B JaTy COBEPILEHHUS IEpeBOja,
IIpU  3TOM JICHEKHBIE CpEACTBA JOCTYNHBI g coBepuieHuss onepanuu 1o Cuery ¢
WCIIOJIb30BaHNEM/0€3 HCIOIB30BAHUS DIIEKTPOHHBIX CPEICTB IJIaTeXa HE To3aHee pabouero mHs,
CJIEIYIOLLErO 3a IHEM 3a4MCIICHUS ICHE)KHbBIX CpeaCcTB Ha Cuer;

- B Cly4ae, KOIJla IepeBOJ| JECHEXHBIX cpeAcTB Ha CueT OCyLIeCTBISIETCS CO cueTa B MHOMN
KPEIUTHON OpraHu3allMM, 3a4KMCICHHE JIEHEKHBIX CpeACTB Ha (CUeT OCYILECTBISIETCS HE NO3JHEe
CJIEYIOIIEro paboyero JHS C MOMEHTA 3aYMCIIEHUs JI€HEXKHBIX CPEICTB HAa KOPPECHIOHIEHTCKUN CUeT
banka, mpu »TOM JEeHEXHBIE CpeAcTBa JOCTYNHBI s coBepuieHus onepanuii no Cuery c
HCI0JIb30BaHNEM/0€3 NCII0JIb30BaHUs AIEKTPOHHBIX CPE/ICTB IJIaTekKa HE MO3/1Hee ABYX pabouux JHen
C MOMEHTA 3a4MCIICHHS ICHE)KHBIX CPEJICTB Ha KOPPECTIOHIEHTCKUI cueT banka.

3.6.2. [lepeBoabl IEHEKHBIX CPENCTB HA KapTy baHka B ycTpoicTBax 00CITyKUBaHHS KapT:

- B cCllydae, KOorja omepanuss NEepeBOJa JEHEXHBIX CPEACTB COBEpLIAETCS B
O6aHkoMare/nH(opMalMOHHO-TIIaTe)KHOM TepmMuHasie banka win cucteme «MHTepHeT-0aHK» H
«MoOUNBHBIN OaHK», IEHEKHBIE CPEICTBA TOCTYITHBI ISl COBEPIICHHS ONEpalliii C UCMOIb30BaHUEM
KapThl (€€ pPEKBU3UTOB) — IMOJIyYaTessl JEHEXHBIX CPEACTB Cpa3y IMOCJIe IMPOBEAEHHUS OINepaluu
nepeBoJa JEHEXHBIX CPEACTB, a Mg COBeplIeHHs ornepauuid no Cuery mojydyarens IEHEKHBIX
cpeacTB 0€3 HCIOJIb30BaHMSI AJIEKTPOHHBIX CPEACTB IUIaTeKa — HE MO3/HEE CIIEAYIOIIEro padouero
THS;

- B Ciy4ae, KOIja olepalus nepeBoja JAEHEKHBIX CPeICTB Ha KapTy baHka coBepiiaercs B
YCTPOMCTBE MHOM KPEIUTHON OpraHu3aluu, JEHEXHbIe cpeacTBa 3auucisaioTcs bankom Ha Cuer He
MO3J]HEEe  CIIeAyIolero paboyero JHS C MOMEHTa 3auUCIICHHs] JECHEXKHBIX CpEACTB Ha
KOpPpECMOHIEHTCKUN cueT baHka, mpw AITOM 3a4HMCICHHBIC JCHEKHBIE CpPEICTBA MOTYT OBIThH
HenocTynmHbl KimueHTy miis coBepiieHus onepanuii mo Cdery ¢ MCIOIb30BaHUEM/0€3 UCTIOIb30BaHUS
ANEKTPOHHBIX CPEJICTB MIIATEXa, B TOM YHCIIE AJIs MOTalIeHUs] 0053aTeIbCTB MO WHBIM 3aKIIFOUEHHBIM
JoroBopam, 110 5 (maTu) paboyux JHEH.

3.6.3. IlononHeHrne HATUYHBIMU JICHEKHBIMU CPEJICTBAMHU:

- B Cllydae, KOrJa MONOJHEHHE HATMYHBIMU JICHEKHBIMU CPEACTBAMU OCYILECTBIISIETCS uepe3
Kaccy mojpasfeneHus banka ¢ odopMieHHEM MPUXOAHOTO OpAepa, JEHEKHBIE CPEICTBA JOCTYITHBI
JUIs coBepiueHus ornepauuii mo Cyery ¢ MCHOJIb30BaHUEM/0€3 MCIOIb30BaHUS JIEKTPOHHBIX CPE/ICTB
IUIaTe)Xa He Mo3JaHee pabovero AHs, CIEAYIOIIEro 3a JHEM BHECEHUS IEHEXXHBIX cpeacTB Ha Cuer;

- B Ccilyyae, KOIJa IONOJHEHHE HAJIWYHBIMU JIEHEKHBIMU CPEICTBAMH OCYIIECTBISETCS C
UCIIONIb30BaHWEM KapThl B ycTpoiicTBax banka (6aHkomaTel, WH()OpPMAIMOHHO-TIATEKHBIE
TEPMHUHAJIBI, SJIEKTPOHHbIE TEPMUHAJIbI) WIIH C UCTIOJIB30BAaHUEM PEKBU3UTOB KapThl/pekBU3UTOB CueTa
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(97EKTpOHHBIE TEpMHUHAJBI), JEHEXKHBIC CPEJICTBA JOCTYNHBI I COBEPLICHHUS OIepaluu C
HCIIOJIb30BAHUEM 3JIEKTPOHHBIX CPEICTB IUIATEXa cpa3y IOCie MPOBEACHMs ONEPalliU MOIMOJIHEHUS
Ui coBeplieHMs omnepauuu no Cyery 0e3 MCIONB30BaHMS JIEKTPOHHBIX CPEICTB IUIATEXa — HE
MO3/IHEE CIIETYIOIIETro pabovero JHs.

3.7. KuwmeHt/ero mpeacTaBUTENb CaMOCTOSTEIBHO OCYLICCTBISIET PACXOJOBAHUE JICHEKHBIX
cpencts no CueTy B Ipezienax JOCTYIIHOI'O OCTaTKa, 32 BHIYETOM ABTOPU30BaHHBIX CYMM.

3.8. IlpaBa Ha neHexHble cpeacTBa, Haxopasummecs Ha Cuere, mpuHamiexar Kiumenty B
Ipezenax ocTarka JACHEXHBIX cpeldcTB Ha Cuere, 3a UCKIOYEHHMEM ABTOPH30BaHHBIX CyMM. Eciu
CyMMa COBEpIUECHHBIX KIIMEHTOM pacXOIHBIX Onepaluii NMPEBBIIACT OCTATOK JECHEXKHBIX CPEICTB HA
Cuere U BENMYMHY HEHMCIIOIb30BAaHHOIO KPEAUTHOTO JIMMUTA, y KilneHTa BO3HUKAET CBEPXJIMMMTHAS
3aJJ0OJDKEHHOCTh, Ha CyMMY KOTOpoH baHk BHpaBe HauyMciauTh IuUlaTy (NPOLEHTHI) B pa3Mepe,
ycTtaHoBIeHHOM TapudHbsiM 11aHoM. HauucneHwe miiaTel MNPOU3BOAUTCS €XKETHEBHO CO JIHA,
CJIEAYIOIIErO 3a JHEM BO3HUKHOBEHUS CBEPXJIMMUTHOW 3aJ0JKEHHOCTH, 1O J€Hb €€ (PaKTUYECKOIro
IOTralIeHusl (BKJIFOUUTENBHO).

3.9. CaepxaMMHTHAs 3a/10JDKEHHOCTh, BO3HUKAIOIIAs IpU coBepiueHnH KineHtoM onepauuit
no Cuery, B CyMMe, NpEBBIIAIOIIEH OCTAaTOK JEHEXKHBIX cpeacTB Ha Cyere W/WiM BEIHYUHY
HEHCII0JIb30BAaHHOI'O KPEAUTHOTO JIMMUTA, IMOTallaeTcs 3a CYeT BHECEHHBIX (3auuciieHHbIX) Ha Cuer
KinenTta neHEXHBIX CPEICTB B OYEPEAHOCTH, YCTaHOBJIEHHOW m. 5.9 Hacrosmmx [lpaBun mocne
CYMMBI OCHOBHOI'O JI0JITa 3a TEKYIIMH Nepuoj Iuiarexeil. CBepXIMMHUTHASA 3a10JKEHHOCTD, a TaKKe
miara (MPOLEHThI) 32 BOSHUKHOBEHHUE CBEPXJIMMUTHOW 3aJ0JDKEHHOCTH TOTalllaeTcsl B KaJeHIapHOU
OUYEPEHOCTH.

3.10. KimmeHT 00s3yeTcs OCYIIECTBUTH pacyeTbl ¢ BaHKOM IO MOTAlIeHUI0 CBEPXJIUMHUTHON
3aJJ0OJDKEHHOCTH B T€4eHHUe 5 pabouux JTHEH 1mocjie MOMEHTa €€ BO3HUKHOBEHUS.

3.11. PacueTHble MOKYMEHTHI MO OINEpalUsM C HWCIOJb30BAaHUEM JJIEKTPOHHBIX CPEJICTB
IJIaTe’Ka MOTYT COCTaBIATHCSA B BAIIOTE, OTIMYHOW OT BamoThl Cuera. Pacuer skBHBajleHTa CyMMBbI
orepanuu B BaoTy Cyera mpou3BOIUTCS B COOTBETCTBUH ¢ TapuHBIM IIIaHOM.

3.12. Onepanun, oTpaxkeHHble B CueTe-BhINKMCKE, CUMTAIOTCS NOATBEpKIeHHbIMU KineHToM,
ecnu KimeHT B TeueHue 55 KaleHIapHbIX THEW C AaThl IPOBEACHUS ONEpalliy HE MPEACTaBUI B baHk
3asIBJICHNE O HECOIVIACHU C OTpakeHHOM B CyeTe-BhIIUCKE ONepalei.

3.13. 3akpeiTre Cuera U BO3BpAT OCTAaTKa JICHEXKHBIX cpelncTB co Cuera MpOM3BOIUTCS TOCIIE
ucnoiHenuss Knuenrom Bcex o0s3arenbcTB 1o JloroBopy Ha OCHOBAHHMM NMHUCBMEHHOTO 3asiBICHUS
Knuenta c ykasanmem partel 3akpeiTus Cuera, mnepefaHHoro KimeHTom/ero mnpencTaBUTENIEM B
nojpasnenenue banka, oOcmyxkuBatomee Cuer, He mo3aHee 4yeM 3a 45 KalneHIapHBIX JHEH 10
npeanonaraeMoit Aathl 3akpbiTus Cueta. OnHOBpeMeHHO ¢ 3asBieHreM KimeHT BosBpamiaer banky
BCe BhIMYIIEHHbIE K CueTy KapThl IM00 MOJIaeT 3asBieHHe 00 yTpaTe KapThl.

B cnywae ecnm bankom mnomydeHo 3asBineHue KimeHta o pactopxeHunn JloroBopa wuiam
3akpeiTun  Cuera JloroBop cumrtaercs u3MeHeHHbIM. OOsi3aHHOCTh baHka 1O KpeAUTOBAHHUIO
npekpamaercs, a KimeHTy B COOTBETCTBUM C YycIOBUSIMH JloroBopa HaJIEKUT BO3BPATUTH
(aKTHYECKHU TOIYyUYEHHYIO CYMMY KPEIUTHBIX CPEJICTB U YIUIATHTh MPOLIEHTHI 3a MOJIb30BaHUE MU, a
TaK)X€ CyMMbl KOMUCCHUH, IJIaThl 32 BOSHUKHOBEHHE CBEPXJIMMHUTHOMN 3a/10JDKEHHOCTH, HEYCTOEK I10
JloroBopy (Tipu HAJTHMYUH).

3.14. bank He HeceT OTBETCTBEHHOCTh mepen KimeHTOM 3a 3aJepiKKy OCYIIeCTBICHUS
onepanuii no Cuery Knuenra B cinyqasix, €ciiv 3Ta 3a/iep>kKa Ipou3oliia He 1o BuHe baHka.

3.15. KnueHT HeceT OTBETCTBEHHOCTH B COOTBETCTBHM C 3aKOHOIATEIHLCTBOM POCCHIICKOM
deneparu 3a MoJb30BaHUE OLIMOOYHO 3a4MCICHHBIMHA Ha CUET IeHEKHBIMU CPEACTBAMH.

3.16. KimmeHT mMeeT BO3MOXKHOCTH TOJKITFOYUTH JTOMOJHUTEIBHYIO YCIYTY «YBEIOMIICHHSY.
[TonkmroueHue /OTKIIOYEHUE YCIYTU «Y BEJOMIICHUS» OCYIIECTBISETCS Ha OCHOBAaHUM 0(OPMIIEHHOTO
Knuentom mno ¢opme banka mnuceMeHHOro 3asBieHUS, IEpelaHHOrO B MojpasjaeieHue baHka,
obcnyxkuBatomiee Cuer KimeHra, Wi Ha OCHOBAaHMU C(POPMHUPOBAHHOIO C HCIOJIb30BAHUEM
JUCTAHIIMOHHBIX KaHAJIOB OOCIY>KMBaHUS PACIOPSIKEHUS O MOJKIIOYEHUH YCIYTU «YBEIOMIICHUS».
JlononHuTeNnbHAS ycinyra «YBEJOMIIEHHS» OKa3blBaeTCs DBaHKOM B COOTBETCTBMM C Y CIOBHMSMH
npeaocTaBieHust yeinyru «YBegomiieHus» B AO «Poccenpxo36anky. [loakimtodas TOMOIHUTETHEHYIO
yeayry  «YBEIOMIIEHHUS» IOCPEACTBOM  JHCTAHIMOHHOIO KaHaia oOcmyxuBaHus, KiueHt
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corjamiaeTcst ¢ TEeM, YTO O3HAKOMJICH M COTJaceH ¢ YCIOBUSIMH IIPEIOCTABICHUS YCIYTH
«YBepomuenus» B AO «Poccenbxo30anky», 0053yeTcs UX BBITOIHSATS.

3.17. KimeHT uMeeT BO3MOXKHOCTh HOJKJIIOYHUTH JOMOTHUTEIBHYIO YCIYTY JHCTaHIMOHHOTO
O6ankoBckoro oocmyxkuBanus «VuTepHeT-0ank» u «MoOmIbHBIH OaHk». [loakmoYeHne/OTKIII0YeHNE
YCIAYT'M  JMCTAaHIMOHHOTO  OAHKOBCKOTO  OOCIY)KMBAaHUS ~ OCYIIECTBISIETCS Ha  OCHOBaHHHU
oopmnennoro KimentoM mnucbMeHHOro 3asiBieHUs 1o ¢opme banka, mepegaHHoro B Jiro0oe
nozapasnencHue banka/Ha OCHOBaHMM C(OPMHUPOBAHHOTO C HCIOJB30BaHHEM JIHCTAHIIMOHHBIX
KaHAJIOB OOCIYKUBaHHUS PACIOPSIKCHUS O MOJKIIOYEHUH YCIYTd JWCTAHIMOHHOTO OaHKOBCKOTO
obcmyxuBanus. [loaxiriodas JOMONIHUTEIBHYIO YCIYTy AUCTAHIMOHHOTO OAaHKOBCKOTO 0OCITYKHBaHUS
C HCIIOJIb30BAaHMEM JUCTAHIIMOHHOTO KaHaia oOciyxuBaHus, KimeHT cormamaercs ¢ TeM, 4YTO
O3HAaKOMJICH M COTJIACEH C YCIOBUSIMHM AMCTaHIIMOHHOTO OaHKOBCKOTO OOCITYKMBAaHUS (PU3MUYECKUX
i B AO «Poccenbx030aHK» ¢ UCTIOIb30BaHUEM cUCcTeMbl «HTepHET-0aHK» U «MOOMIBbHBIN OaHKY,
00s13yeTcs UX BBIOTHATb.

3.18. bank BIpaBe CIUCHIBATH (3a4HCIIATh) AeHEKHBIE cpencTBa co Cuera (Ha Cuer) Knmenra
0e3 ero JOMOJHHUTEIHFHOTO PaclopsHKEHHs ¢ 0OpMIIEHHEM pPacueTHBIX JTOKYMEHTOB (B TOM 4YHCIE
0aHKOBCKOTO Op/epa), BBICTABISIEMbIX baHKOM, B pa3Mepe CyMmMM, OMIMOOYHO 3aYMCIEHHBIX
(criucannbix) Ha Cuer (co Cuera) KnnenTa. YcinoBus HacTOSILEro NYHKTA SBJSIOTCS 3apaHee JaHHBIM
aKnenToM, KOTOpelid mpenoctaBieH Kimentom banky 0e3 orpaHuyeHus 10 KOJUYECTBY
pacniopspkeHnii banka, BBICTaBISIEMBIX B COOTBETCTBHHU C YCIOBHSMH HACTOSILETO 3apaHee JaHHOTO
aKmenTa, a TaKke 0e3 OrpaHWYeHHs MO MX CyMME U C BO3MOKHOCTBIO YAaCTHYHOTO HCIIOJHEHHS
pacnopspkenuii banka.

4. HOpHZ[OK NnpeaoCTaBJCHus U UCII0JIB30BaHUSA KapThl

4.1. Kapra sBiseTcsi 3JEKTPOHHBIM CpPEACTBOM IUIAaTeXa, MPEAHA3HAYEHHBIM IS
dbopmupoBanus Kimmentom/nepxkarenem JlOMONMHUTETFHOW KApPThI AJICKTPOHHBIX PACIOPSHKCHHUN Ha
IIEpEeBOJl JCHEKHBIX cpeAcTB. Takke KapTra MNpeAocTaBsieT BO3MOXKHOCTh KiMEeHTy moiydarsb
MH(POPMAIMOHHBIE YCIYTH C UCTOJIb30BAHMUEM IHCTAHIIMOHHBIX KaHAJTOB oOCykuBaHus. HacTosmmii
JloroBop ompenenser MNOPSAAOK HCHOJIb30BaHUSA KapThl KimeHtowm/nepxareneM JlonmogHUTETbHON
KapTBhl.

4.2. Kapra sBasercs coOcTBeHHOCThIO banka u Bblmaercs KimeHTy BO BpeMeHHOE
MOJIb30BaHUE (3a UCKIIOYeHHEM (popm-pakTopa, MPUOOPETEHHOTO B TOProBoil opranu3aruu). Kapra
HE TOAJISKUT Iepejade APYyroMy JMIy U JOJDKHA ObITh claHa B BaHK mociie McTedeHus cpoka ee
necTBus, a Takke nmo TpeboBanuio baHka B ciaydyae OIOKMpPOBKM KapThl 10 MHULMATUBE baHka He
M03/IHEE JIHA, CIEAYIOUIero 3a JHeM moiydeHus KimeHTom Takoro TpeOGoBaHMS (3a HCKIIOYECHHEM
¢dbopM-dakTopa, npegocrapieHHOro baHkomM/mprnoOpeTeHHOro B TOProBOil OpraHu3alun).

4.3. Kapra npuHumaeTcs Kk 00CIyKUBaHUIO Kak Ha Tepputopun Poccuiickoii @enepanuu, Tak
U 3a ee IpeneilaMM B TOYKax OOCITY)XMBaHHS, HMEIONIMX peKJIaMHbIe YyKa3aTeau O IpHueMe
COOTBETCTBYIOLINX KaTeropuit kapt. Onepaiuu 1o kapTe MOryT COBEPILATHCS B JIH000I BatoTe.

4.4. Jlna nonmydeHus: KapThl, OTKpbITUS CueTa U yCTaHOBJIEHHUS KPeAUTHOro JuMuTa KioueHr
3allOJIHSIET W MOANHKCHIBACT AHKETY-3asBJIEHUE, a TaKXKe IPEACTaBIsAeT APYrue IJOKYMEHTHI B
cOOTBeTCTBUM C TpeboBanusMu banka. Kateropus Bblmyckaemoill KapThl yKkasbiBaeTcsi KimeHToM B
AHKeTe-3asBIICHUY.

4.4.1. B pamkax otaenbHbIX Tapu¢ubix mianoB bank npenoctasnser KineHTy BO3MOXKHOCTh
CaMOCTOSITENIbHO TpuoOpecTH (hopM-pakTop B TOProBOi OpraHu3aluu U OGOPMHUTH €ro B KauecTBE
OCHOBHOM KapTel K JedcTByromeMy CueTy, OCyIIECTBUB JACHCTBHUSA, W3JIOKEHHbIE B IyHKTEe 4.4
HacTtoamux [IpaBui.

Jis odopmienus gopm-paktopa K AeilcTByromemy cyery KnueHTa Hanmuuue KapThl Ha
MaTtepuaabHoM Hocutene (mactuke) y Knuenra k Cuety o0s3aTensHO.

4.4.2. ]Ins nomy4ueHust KapThl B Buze hopm-dakropa, mpegocraBisieMoro bankoM, eciu 1aHHas
BO3MOXKHOCTh IpeaycMoTpeHa TapudubiM miaHoM, KinueHT TOMONHUTENBHO K MAKeTy JOKYMEHTOB,
yKa3aHHOMYy B myHKTe 4.4 Hacrosimux IlpaBun, nonanmuceiBaer 3asiBI€HHE Ha BBIIYCK KapTbl
AO «Poccenpxo306ank» B Bujae hopm-hakropa.
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4.4.3. Jlns mepenpuBs3ku KapThl B BuAe (hopm-pakTopa K HOBOMY/OTKpbITOMY panee Cuery
KnuenT 3anonsser, nmoanuceiBaeT M IpenacraBiseT B baHk 3asBieHHE Ha NEPENpPUBSI3KY KapThl
AO «Poccenbxo36ank» B Bue GopM-hakTopa K cuery (1o popme Banka)'?.

[lepenpuBsska paHee BBHIIYIICHHOW KapThl B Buae (HopM-pakTopa K HOBOMY/OTKPHITOMY paHee
Cuery Knuenra ocymectisiercs B pamkax TapudHoro miaHa, npeaycMaTpUBaIOIIEro BOZMOKHOCTh
odopmiieHus KapThl B BUae GopMm-dakropa, mpu JtuayHoM odpamienun Kinuenra B bask.

[lepenpuBsa3ka BO3MOKHA TOJIBKO B TOM CJly4ae, €CJIU J0 OKOHYAHUsSI CpoKa JeHcTBUs (Hopm-
(akTopa ocTangocs He MeHee 6 MEeCsIIeB.

45. Ecmu B mnepuwon naeiictBus JloroBopa y KimeHTa BO3HHUKAaeT MOTPEOHOCTH B
WCIOJIb30BAHUH KapThl MHON KaTeTOPUH/IIEPEBBIITYCKA KapThl, 32 UCKIIOUEHUEM CITy4aeB NMEPEBhITYCKa
B CBS3UM C HCTEYCHHMEM Ccpoka paeicTBus Kapthl (cM. m. 4.10 Hacrosmux IIpaBui)/Beimycka
JOTIOJTHUTENBHON KapThl, KIMeHT 3amosHseT W moAnuchiBaeT 3asBieHue no ¢opme banka, ykaszaB
KEJIAaeMyI0 KaTeropuio KapThl, a TaKKe MPEJCTABISIECT JTOKYMEHTHI B COOTBETCTBUU C TPEOOBAHUAMU
banka, npu OTCYTCTBUU ITPOCPOUYECHHON U CBEPXJIMMUTHON 3a10JKEHHOCTH.

Ecnu B mepuon neiictBust JloroBopa y KimeHnta Bo3HHKaeT MOTPEOHOCTh B IEPEBBITYCKE
KapThl/ JIOTIOJIHUTEIBHONW KapThl B BHIE (QOpM-(akTopa, 3a MCKIIOYCHHUEM IIEPEBBITYCKAa B CBS3H C
ucTeueHueM cpoka neictBusi kapthl (cMm. m. 4.10 nHactosmux [IpaBun), Knument npemocramisier
IIOJIHBIM KOMILJIEKT JOKYMEHTOB B COOTBETCTBUHU C TpeOOBaHMAMU baHka 17 MpUHATUS PELIEeHUs 10
BBINYCKY KapThl/ JOMOJHUTEIHHON KapThl.

Jnst momydeHust kapTel K yxe umeromemycss Cuery KnmeHT MoxkeT ohopMHUTH 3asBKYy Ha
BBIMYCK KapThl C UCIOJb30BAaHUEM AMCTAHLIMOHHBIX KaHAOB oOciyxuBanus. [Ipuem bankom 3asBok
Ha JIOTIOJHUTEIbHBIE KapThl, a TaKXKe KapThl B BUIE (popM-(pakTopa depe3 IUCTAHIMOHHBIC KaHAJIBI
00CITyKMBaHUS HE OCYIIECTBIISIETCS.

4.6. Jlns wzrorosienus [JomonautensHON KapThl, KiueHT:

4.6.1. Odopmisier noBepeHHOCT, B banke wunm mnpenocraBisieT B baHk HoTapuanbHO
YIOCTOBEPEHHYIO JIOBEPEHHOCTbh HA PACIOPSHKEHUE JEHEKHBIMU CPEJICTBAMH, HAXOAALIMMUCS HA €ro
Cuere.

4.6.2. BHOCHT JIOTIOJHHWTENBHBIM B3HOC B pa3Mepe KOMHUCCHHM 3a OOCTy)XKHUBaHUE
JIONOJTHUTENBHOM KapThl B COOTBETCTBMM ¢ Tapu(HBIM IJIAHOM HpU HEIOCTaTOYHOCTH/OTCYTCTBUU
cOOCTBEHHBIX cpeACcTB Ha CueTe ¥ HEUCII0JIb30BAHHOTO KPEAUTHOT'O JINMUTA JIJISl OTLIIaThl KOMUCCHH.

4.6.3. Ilonaer 3asBneHue Ha nonydyeHue JonomHurtenbHoi kapTel AO «Poccenbxo30aHK» 1Mo
TUnoBo Qgopme baHka ¢ yka3aHMeM HEOOXOJMMBIX J@HHBIX O MPEJCTaBUTENE, a TAaKXKe JPyrue
JOKYMEHTBI TIPEACTAaBUTENS, INPEAYCMOTPEHHBIE 3aKOHOJATENbCTBOM Poccuiickoit ®Penepanuu.
JloronHUTENbHBIE KAPTHI BBITYCKAIOTCS HE Oojiee 4eMm JABYM IpejactraButensm KiueHta, nmpu sToM
KaTeropus BbITycKaeMol J[ONOJHUTENBHON KapThl HE MOKET IIPEBBILIATh KaTeropuio kapTel Kinenra,
JICWCTBYIOILIYIO HA MOMEHT BbIMyCKa /[0MOHUTENLHON KapThl.

4.6.4. Tlpu xenanuu Knuenta BwiycTuTh JlomonHUTENnbHYIO KapTy B Buue (opm-daxTopa,
€ClIi JaHHas BO3MOXXHOCTb HpeaycMOTpeHa Tapu(HBIM IJIAHOM, JOMOJHUTEIBHO K MEPEYHIO
JOKYMEHTOB, YKa3aHHOMY B IyHKTax 4.6.1-4.6.3 nacrosmmx IIpasui, Knuent 3anonnser 3asBicHue
Ha MoJy4eHue AonoyHuTenbHON kapThl AO «Poccenbxo30ank» B Buae (hopMm-pakTopa 1Mo TUIOBOH
¢dopme banka.

4.6.5. B pamkax otaenbHbix Tapudusix mianoB bank npemoctasiser KinueHTy BO3MOXKHOCTD
CaMOCTOSITENIbHO TpuoOpecTH (HopM-pakTop B TOProBOi OpraHu3aluu U 0GOPMHUTH €ro B KauecTBE
JIOonOTHUTENFHON KapThl, OCYIIECTBUB JCHCTBUSA, U3JI0KEHHbIE B NMyHKTax 4.6.1-4.6.3 Hactogmmx
[Ipasui.

4.7. B cnydae mpekpalleHus JOBEPEHHOCTH Ha HMs MpPEJCTaBUTENsS, KOTOPOMY BBIJaHA
JlononHutenbHass kaprta, KiMeHT noipkeH He3aMeUIMTeNbHO Mojarh B bBaHK coOTBETCTByrOIIEE
3asBliCHHEe W Cco0OImuUTh 00 3ToM B Cnyx0Oy mnommepxku mo Teneponam 8(800)200-6099 wu
+7(495)651-6099 c menpto mpekparieHUs TpoBelcHUs omnepauuii mo CYeTy C HUCIOJIb30BaHUEM
JIOOTHUTEIBHON KapTBhl.

4.8. Kapra BeImyckaercss bankom B TeueHme 5 paGounx nHei'? ¢ natel mpumATHS BaHKOM
MOJIOKUTEIILHOTO PEIIEHUs O BBIITYCKe/TIepEBbINYCKe KapThl.

1 3anonusercs no Gpopme Ipunosxkenus 3.4 k Mopsaxy Ne 241-11.
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Kapra, m3roroBnennas bankom u HeBocTpeOoBaHHas KimeHTOM B TeUeHHE OJHOTO rojaa C
JaThl IPUEMa COOTBETCTBYIOILETO 3asBJICHUS HA MIOJIYyYEHUE KapThl, IOAJIEKUT YHUUTOKEHUIO.

bank 0e3 nomonHUTENbHBIX yKazaHuil KimeHTa NMpou3BOAMUT akTMBALMIO KapThl HE IO3]HEE
pabouero JHs, CIEIYIONIEro 3a THEM BbIIaYH KapThl.

4.9. K Cuery MoxeT ObITh BBINYLIEHO He Oojiee § OJHOBPEMEHHO JEMCTBYIOIIMX KapT Ha
MaTepUaJbHOM  HOcUTesle  (IUIACTUKE)  pa3jIMYHbIX  KaTeropuil, IMpd 3ITOM Ha  HUMi
Knunenra/npencrasutens Kimenta MoxeT ObITh BBIIYIIEHO He Oosiee OHOM KapThl Ha MaTepUaIbHOM
HOcHTeNE (IIJIaCTUKE) BHIOPAHHOM KaTEropuu.

OrpaHuyeHue MO KOJUYECTBY KapT, BHITYLIEHHbIX Ha uMs Knuenta/mpencrasurens Kiuenra,
HE pacrpoCTpaHsIeTcs Ha KapThl B Buae Gpopm-daxTopa.

4.10. Cpok pneiicTBUsS KapThl (B TOM 4HCIIC, JOMOJHUTEIHHOW KapThl) yKa3aH Ha JIMIIEBOU
ctopoHe KaprTel. Kapra (B TOM 4mucie, AONOJHUTENIbHAas KapTa) JAEHCTBYET 1O IOCIEIHEro
KalleHJapHOTO JHA Mecslla, YKA3aHHOTO Ha JIMIEBOH CTOpoHe KapThl, BKMOUMTENbHO, Cpok
JEUCTBUS JTOIIOJIHUTEIBHOM KapThl HE 3aBUCUT OT CpPOKa ACMCTBUSA KapThbl, BBIIYLICHHOM HAa MM
Kiuenra.

Ilo ucreyeHun cCpoka JOEHCTBHs KapTa CTAHOBUTCS HEIACHMCTBUTEIBHOM, 3a HCKIIOYEHHEM
ciliyyass HOpUHATHS baHKOM pemieHUss O TMPOJJIEHMM CpoKa JIEHCTBHSL KapThl  COINIACHO
nyHkty 7.3.23 nactosimmx IlpaBmi. 3ampermaercsi KCIOIb30BaHME KapThl (PEKBU3UTOB KapT) C
HCTEKILIUM CPOKOM JIeHCTBHS, 32 MCKIIIOUCHHEM MCII0JIb30BaHMsI KapT (PEKBU3MTOB KapT) B HEPUOJ
MPOJJICHUs CpoKa JeHCTBUS KapT corjacHo myHKTYy 7.3.23 nacrosmux IlpaBun. 3amnpemaercs
UCIOJb30BaHUE KapThl (PEKBU3UTOB KapT) C HCTEKIIUM cpokoMm jedctBus. Ilpu Hagnexamem
BBIIIOJTHEHUU JiepKaTesIeM KapThl (B TOM UMCIE JONOJHUTENIBHON KapThl) yciaoBuil JloroBopa, BhITyCK
HOBOM KapThl, B3aMEH KapTbl, CPOK JeHCTBUA KOTOpOM HCTeK, ocymecTBisercs bankom
aBToMatuyecku. OCHOBaHUEM Ul aBTOINEPEBBINYCKA, NP OKOHYAHUU CpOKa IECHCTBUS, SBISIOTCS
CIIeAYIOIINE KpUTEpUH (KpUTEPUN ONPEAEIAIOTCS 3a 2 Mecslla JO OKOHUYAaHUS CPOKa JeHCTBUS KapThl)
— KapTa/[OTOJNIHUTENbHAsT KapTa WMEeT JCHCTBYIOIIMKH CTaTyC, OTCYTCTBYET MPOCpPOUYCHHAs
3aJJ0JDKEHHOCTh, [0 KapTe NPUCYTCTBYIOT OIepaluu 3a mocieaHue 6 mecsues, BozpacT Kimenra
MEHbIIE /5 JIeT.

B untepBane ¢ 20 uyucia A0 NMOCIEAHETO JHS MECALA, B KOTOPOM HCTEKAET CPOK ACHCTBHS
KapThl, baHk MHPOpMUpPYET KIIMEHTa O TOM, YTO KapTa aBTOMaTHYECKH NEPEBBINYILEHA U JOCTaBIeHA
B o(uc, myTeM HampaBJiIeHHUs cMc-cooOlIeHus. B TekcTe cMc-coobmenust ykaspiBaercst HazBanue J10,
B KOTOPOM KJIMEHT MOKET MOJIYYUTh KapTy.

WNudopmanus o cpoke AeHCTBUS KapThl (B TOM YHUCIIE JOMOJHUTENBbHON KapThl) B BUuae GopM-
¢daktopa mnpenocrasiserca KimeHnty npu nuuHoM oOpamienuu B otaeneHue banka, B CiyxOy
nojiepkku banka mo tenedony, ykazaHHOMY Ha caiite baHka, mociie npoxoxJIeHus ayTeHTH(PHUKAIUN
KJIMEHTa B YyCTaHOBJIEHHOM B baHke mnopsnake, a Takxke npocrynHa Juisi KimeHta B cuctemax
JMCTAHIIMOHHOTO OAHKOBCKOTO 00CITY>KHBaHUSI.

4.11. IIMH-kox cocroutr M3 4YeTbipex HUGpP M MpeACcTaBiseT coOOH CPEeaCTBO 3alIUTBHI OT
HECaHKLMOHMPOBAaHHOTO MCIIOJNb30BaHUS KapThl. 3ampeniaercad xpaHeHue AaHHbiXx o IIMH-xone nHa
JOOBIX HOCUTENSIX UH(GOPMAIUH.

4.12. Uudopmanus o ITMH-koxe nepenaercs Knuenry/aepxkarento JlONOTHUTENBHON KapThl
myTeM HarpaBieHus SMS-yBemomileHHuss Ha HOMEp MOOWIJIBHOTO TeileoHa, TPEIOCTaBICHHBIA IS
HanpasiieHus 3-D naposneii B cooTBETCTBUY C IyHKTOM 7.2.5 Hactosmux Ilpasui.

Cnoco6 npenoctasienus Jepxarento [IMH-kona onpenensercs bankowm.

4.13. Cmena [IMH-kona B cBsA3u ¢ ero yrpatoil u/unu ecnu uHpopmanus o [IMH-koxe crana
JIOCTYIHA TOCTOPOHHUM JIMIaM, HE OCYIIECTBIISETCS JJi KapT, BBIMYIIEHHBIX B Buje (GopMm-Pakropa.
JUs MaHHBIX CIy4aeB MPOU3BOAUTCS BBIIYCK HOBOH KapThl B BUae (opM-(pakTopa MOCPEICTBOM
oOpamenuss  Kimenta B mopgpasnenenue  banka nubGo B TOProByK — OpraHU3allUiO
(st cmydaes, koraa ¢popM-pakTop ObUT paHee MPUOOPETEH B TOPrOBOM OpraHU3aINH).

12 Be3 yyera cpoka J0CTaBKM KapThl B ojpasaenenne banka, B koropom oTkpeiT Cuer Kiunenra.
13 Henpumenumo k kaptaM B Buze popM-haxTopa.
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4.14. baHk BbIIaE€T KapTy/AOMOJHUTENbHYIO KapTy KIMeHTy, NOMOJHHUTENbHYIO KapTy —
nepxaTento J{onoaHUTENbHOM KapThl TOJBKO NP MPEJOCTABICHUHM JOKYMEHTA, YAOCTOBEPSIOIIETO
JUYHOCTD.

4.15. Tlpu monmyyenun kaptel Kimenry/nmepxkarento J{omosHuUTENnsHONH KapThl HEOOXOIUMO
MIPOCTaBUTh COOCTBEHHOPYYHYIO MOJIMKUCH B MPUCYTCTBUHU paboTHUKA baHka Ha crenuanbHON monoce
JUISL TIOATIACH, PACTIONOKEHHON Ha 0OpaTHO CTOpPOHE KapThlI (€C/IM Ha KapTe MPUCYTCTBYET MOJIE IS
TTOATIMCH).

4.16. bank ocymecTBisger oTnpaBky SMS-yBenomiienus ¢ undopmanueit o IIMH-kone Ha
HOMEp MOOWJIBHOTO TenedoHa, mpemocTaBieHHbIM KimmentoMm mns HampaBinenus 3-D maponeit mpu
COBEPLICHHM ONEpalfii C HCIOJb30BAaHHMEM PEKBU3UTOB KapTHI/JOMOJHUTEIBHON KapThl B
COOTBETCTBHUHM C IMMyHKTOM 7.2.5 HacTosiux [IpaBui, B 1aTy akTUBAlIUU.

4.17. B cnyyae ecnu 1o TeXHHYECKUM npuunHam SMS-yBenominenue ¢ uapopmanueii o [TMH-
KoZile He ObUIO JocTaBlieHO anpecary, KimeHt/nmepkarenb J[OMOJHUTENBbHON KapThl MMEET MpPaBo
obpatuthcs B bank c 3asBnenneM o nepesbimycke [IMH-kona B Teuenue 15 kajmeHmapHBIX THEH ¢
natel Bblgaud Kaptel/JlomonnutensHol kapTel. llepeBbmmyck IIMH-koma, HemomaydeHHOro 1O
TEXHUYECKUM IIPUYMHAM, OCYLLECTBIISIETCS 0€3 B3UMaHUsI KOMUCCHU.

4.18. Ecnu Knuent/nepxarens JlonomHUTEeNbHOM KapThl He 3asBu 0 Henonyyenuu [TMH-koxa
[0 TEXHUYECKHMM T[pUYMHAM B TeYeHHe 15 KaJeHJapHbIX JHEH C  JaThl  BblAAuu
kaptel/[JononaurensHoit  kaptel, [IMH-kon cuumrtaercs mnonydeHHbIM KiueHTOM/mepskareneM
JononuutensHoit kapthl. [lepeBbimyck [IMH-kona mo ucreuenun 15 xaneHgapHbIX THEW MOCIE AATh
MOJy4eHHUss  KapThbl/J[OMOJHUTEILHON  KapThl  OCYIIECTBISCTCS HA  OCHOBAHWUHU  3asiBICHHS
Knunenra/nepxarens JloNOTHUTEIBHON KapThl B CBSI3U C €r0 YTPATOH.

4.19. Tlonyuuth uH(MOPMALIMIO O TOCTYIMHOM ocTatke KapThl BO3MOXHO B OaHkomarax/
MH(OPMAIMOHHO-TIATEKHBIX TepPMHUHATAX'?, MyHKTAaX BbJAUM HAIMYHBEIX M OOCTYKMBAIOIIHX
nojapasaeneHusax baHka, a Takke MOCPEICTBOM JIMCTAaHIIMOHHOTO OaHKOBCKOTO OOCIy)XHBaHHS (B
ciryuae, ecii KimmeHT siBisieTcst AeiCTBYIOIIUM TT0JIb30BATENIEM YCIYTH JUCTAaHIIMOHHOTO OAaHKOBCKOTO
o0CITyKMBaHUS U MPU HAJUYUU JACUCTBYIOIIUX CPEACTB ayTeHTU(UKALMU AJS JOCTYMa K yCIyre) u
yeayru «YBemomiieHus» (B ciydae, eciau KIHMEHT sSBISieTCSl NEHCTBYIOIIMM IOJIb30BATEIIEM YCIYTH
«YBEIOMJICHUSI» IO CUETY).

4.20. Tlpu coBepmennn omepanuii mo CUeTy ¢ HCIONB30BAaHHEM SJCKTPOHHBIX CPEICTB
I1aTexa, 0(OpMIIEHHBIE TOKYMEHTBI, MOT'YT OBITh 3aBEPEHBI:

- cobcrtBeHHOpy4YHOU mnoanuchbio Knuenrta/mpencrasurens KimeHnta, Ha UM KOTOPOTO
BhINylIeHA /[ononHuTENnpHAs KapTa;

- noxarBepxkaeHsl Knuenrom/mpencrasuteneM KimeHTa, Ha MM KOTOpPOrO BBINYIIEHA
JlononuurenpHas kapra, nyreM BeeneHus [IMH-koxa;

- B MH(OPMAIMOHHO-KOMMYHHKAallMOHHON ceTu MHTepHEeT MOryT OBbITh 3aBEPEHbI
3-D maponewm, npenocraBieHHbIM KiuneHty/nepxarento J[omosHUTENbHON KapThl MyTEM OTIPAaBKU
SMS-coob6menns Ha Homep MoOmIEHOTO Tenedona Kimnenra, 3apeructpupoBansblil B banke.

4.21. Kiment Moxet nonyuuTs uHpopmanuto no Kapre, ooparusumce B Cayx0y MoJaepKKH
banka c npoxoxaennem Ayrentudukanuu Kiuenra B Ciyx0e noaepKKu B yCTaHOBIEHHOM baHkoMm
MOPSJIKE.

4.22. B cnyyae yTpaThl KapThl U (WJIH) €€ MCIONb30BaHus 0e3 cormacust KimeHTa, a Takxke B
ciyyae, eciu MHGOpManus o pekBu3uTax kapTshl w/minu [IMH-kone, crana pocTynmHa MOCTOPOHHUM
nmunaM, KnweHTt o0s3aH He3aMeUIMTENbHO Tocie oOHapykeHus (akTa yTpaThl KapThl U(WIH) €€
ucrob30Banus 0e3 cornacus Kimmenra, HO He Mo3/IHee JHs, CIEIYIOMIEro 3a JHeM NocTymienus Push-
yBenoMiteHus/SMS-yBeTOMIICHUST O COBEPILICHUN OTEPAILIMH C HCIIOJIb30BaHHEM KapThl/ee PEKBU3HUTOB
obecneynTh OJIOKMPOBaHKE KapThl OJTHUM M3 CIEIYIOIUX CIOCOOO0B!

— nytem obparienus B Ciayx0y momuepxku banka mo teneponam 8(800)200-6099 (3BoHOK 110
Poccun OecrutatHbIi) nmm +7(495)651-6099;

- mytem niepenaun Ha Homep +7 (903) 767-20-90 unu 7787 SMS-3anpoca Ha MPUOCTAaHOBJICHHE
aBTOpPU3ALMK IO KapTe€ B COOTBETCTBUU C YCIOBUSAMHU IPENOCTABIEHUS YCIYTU «YBEAOMIICHUS» B

4 Tlo xapram B Buae (opM-QaKTopa MNOAYYUTh MHPOPMALMIO O JOCTYIHHOM OCTaTke KapThl BO3MOXHO B
0aHkoMaTax/mH(OPMAIIMOHHO-TIATEKHBIX TEPMHUHATIAX ¢ OECKOHTAKTHBIM OOCITY>)KHBAHUCM.
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AO «Poccenbxo36ank»’® (B ciaydae, ecnm Kiment/mepxarens JIOMOMHHTENBHON KapThl SBISETCS
NEHCTBYIOIIMM  IOJIb30BAaTENEM  ycayru «YBegomieHus 1o Cuery», «YBeOOMJEHHS 11O
JOTIOJTHUTEIILHON KapTe»);

— C MCHOJIb30BaHUEM cucTeMbl «MHTepHeT Gank» U «MoOHIbHEIH Gank»® (B ciyuae, ecim
Knuentr sBnsgercd  OeMCTBYIOIMM — IOJb30BATENEM  YCIYIM  JUCTAHLMOHHOTO  OaHKOBCKOIO
0OCITy>)KUBaHUSI U IPY HAJTMYMU JACHCTBYIOIIMX CPEICTB ayTeHTH(DUKALINHN TSl TOCTYTIA K YCIyTe).

4.23. He no3anee 3 pabouux JHEH, CASAYIOIIMX 3a JHEM H3BelleHus banka, oOpaTUTbCs B
bank ¢ mucpbMeHHBIM 3asBiIeHHEM 00 yTpate KapThl. B ciydae yTtpaThl J[OMONHUTENBEHOW KapThl,
3asBJICHHE MOXKET ObITh COCTaBJIeHO Kak KimeHToMm, Tak U epxareneM J{OMOoIHUTENbHOW KapThl, IpU
HaJIMYUU COOTBETCTBYIOIIUX IIOJIHOMOYHM, IPEJOCTABIICHHBIX €My Ha OCHOBAaHUU JOBEPEHHOCTHU.

5. IMopsinok npenocTaBjieHusi KPeAUTHBIX CPEICTB U MOTaIeHUs 3210/ I2KEHHOCTH.
Iopsaok HAYKMCIIEHNUS M YIIATHI IPOIEHTOB U HEYCTOMKH

5.1. KpenutHblie cpenctBa npenoctabisiorces KineHnty B npeaenax KpeIuTHOTO JTUMUTA MPU
coOroicHrH yCIToBHH J{oroBOpa U BRIMOTHEHUN KITMEHTOM CIIeYIOIINX YCIIOBHIA:

5.1.1. IlpencraBneHue Bcex HEOOXOIUMBIX JIOKYMEHTOB B COOTBETCTBHH C TPeOOBaHUSIMHU
banka.

5.1.2. Hanuuue AHKeTHI-3asBlIeHUS U 3asBleHUE Ha BbIMYcK KapThl AO «Poccenbxo30aHk» B
Buzie hopM-daxTopa (TIpu HATHMYUH).

5.1.3. BrolinonHeHue UHBIX TPEOOBAHUH, MPEIYCMOTPEHHBIX J[OrOBOpOM.

5.2. KpenutHbie cpeacTaa [IPEOCTaBIIAIOTCS bankxom Kinenry npu
OTCYTCTBHH/HEIOCTAaTOUHOCTH Ha (Cyere cOOCTBEHHBIX cpeAcTB KimeHTa uisi OCylIecTBIEHUS
JBTOTHBIX ¥ HEJTbIOTHBIX OTICPAIIHIA.

5.3. KpenuTHble cpencTBa CUMTAIOTCA NPENOCTaBIEHHBIMM bBaHKOM coO JHS OTpa)KeHUs
3a0JKEHHOCTH 10 JloroBopy Ha ccynHoMm cuere Kinenra.

5.4. HauucneHue mMpoueHTOB OCYIIECTBISIETCS CIASAYIOLUUM 00pa3oM:

5.4.1. IlpoueHThl 3a TMOJIb30BAaHWE KPEAUTHBIMU CPEJICTBAMH HAYUCISAIOTCS 1O (opmyse
MPOCTHIX MPOLIEHTOB HA OCTATOK OOIIEH CCYTHON 3a0HKEHHOCTH (OCHOBHOTO J0JTra), OTpakaeMbIil Ha
ccymHoMm cuere KimeHTa Ha Hadalo ONEPAllMOHHOIO JHS B COOTBETCTBHHM C PAc4YeTHOH 0a30if, B
KOTOPOW KOJHMYECTBO JHEH B roJly U KOJIMUYECTBO THEH B Mecslle MPUHUMAIOTCS PAaBHBIMH KOJHMYECTBY
(aKTUYECKUX KAICHIAPHBIX JHCH.

5.4.2. VYnnata KiueHTOM TpOIEHTOB 3a TMOJb30BAaHHE KPEAUTHBIMH CPEICTBAMH,
HaIPaBJICHHBIMH HA COBEPIINCHUE HEJIbIOTHBIX OTEpaIiii, OCYIIESCTBISCTCS B TUTATCKHBIA MEPHO HE
MO3/IHEE MJIATEKHOM IaThl (BKIIOYUTENHHO) 32 CYET COOCTBEHHBIX JEHEKHBIX cpeacTB Kinenra.

54.3. VYmmara KiueHTOM TMPOIEHTOB 3a TOJB30BAHWE KPEIUTHBIMH  CPEICTBAMH,
HaMpaBlIEHHBIMH Ha COBEPIICHHE JIbIOTHBIX OTMEpAIlii, MPU BBINOJIHEHUU YCIOBUN MPEIOCTABICHUS
JBTOTHOTO reproia (B COOTBETCTBHU C yCIOBHsIMH J[OroBopa), He OCYIIECTBIISIETCS.

5.4.4. VYnnata KiueHTOM TpOIEHTOB 3a TMOJB30BAaHHE KPEAUTHBIMH  CPEICTBAMH,
HaIpaBJICHHBIMHA Ha COBEPIICHUE JIBTOTHBIX ONEpalliii, B clydae HEBBIONHEHUS KIMEHTOM yCIOBHit
MPEOCTABJICHUS] JIbTOTHOTO Tepuojia (B COOTBETCTBUHM C YCIOBHsIMH J[OroBOpa), OCYIIECTBIISICTCS
KimenToM He mo3/1Hee IIATSKHON MaThl IIATEKHOTO MEePHOo/Ia, CICAYIONMEro 3a JbIOTHBIM IIEPHOIOM
KpeAUTOBaHHUs, B KOTOPOM HE OBLIM BBIOJHEHBI YCIOBHUS MPEAOCTaBICHHS JTBIOTHOTO MEPHOJa, 3a
cYeT COOCTBEHHBIX JICHSKHBIX cpeAcTB KimeHnTta, BHeceHHBIX Ha CUer.

5.5. bank exemecsuHo, He paHee 12 m He mo3mHee |5 uymMcna KaneHAApHOTO MecAlla,
CIIEYIOIIET0 3a HWCTEKIIUM IPOIEHTHBIM IepuoIoM, npenoctaBiseT Kimenty Cder-BBIIHUCKY.
Henonyuenue Cuerta-BeIMHUCKH HE 0CBOOOXKAaeT KiMeHTa OT BBHIOTHEHHSI UM CBOMX 00S3aTENbCTB 10
[oroBopy.

56. Bank ¢ 12 mo 22 uyuWcno Kaxaoro mecsna Hampasiser Push-ysemomnenune/SMS-
YBEIOMJICHHE B COOTBETCTBUU C M. 2.11 Hacrosmux [IpaBui ¢ ykazaHnem CpOKOB yIUIaThl, pa3zmepa
MUHUMAIBHOTO IUTaTeXa, OCTaTKa 3aJ0JDKEHHOCTH (CCyaHash 3aJ0JKEHHOCTh, HAYUCIICHHBIC
MPOIICHTHI, B T.4. MMPOCPOUYCHHAS 3aJI0JDKEHHOCTh, HEYCTOMKA, miaTa (TPOICHTHI) 32 BO3HUKHOBEHHE

5 Henpumenumo s xapT B Buae popM-paxTopa.
16 Henpumenumo ans xapT B Buje GopM-hakropa.
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CBEPXJIMMHUTHOMN 3aJJ0JDKEHHOCTH, CBEPXJMMUTHAs 33J0KEHHOCTh, KoMuccuu). Crocod mosydeHus
CBEJICHUH 0 3a/I0JKEHHOCTH YKa3bIBAaeTCA B AHKETE-3asBICHHH.

Knuent 06s3yercs nonydars CueT-BbIMUCKY IPU JIUUYHOM oOpanieHnnu B bank.

5.7. llorameHnue 3aI0KEHHOCTH 1O J[OTOBOPY OCYIIECTBISIETCS MPH HATUYUU JCHEKHBIX
cpenctB Ha CueTe myTeM CHUCAHHUS JEHEXHBIX cpelcTB co Cyera B MOpsAKE, YCTAHOBICHHOM
HACTOSIIIMM TYHKTOM. /[ yCKOpeHHs pacueToB B COOTBETCTBHM ¢ ycioBusiMH JloroBopa Kiuent
npenocTasiisgeT baHky mpaBo B JaThl COBEpUICHHUS IIaTeXel B pamKkax JloroBopa, a Takke B UHbIE THU
[P HAJIMYMU TPOCPOUYCHHOM 3a70bkeHHOCTH Y Knnenra, npu npenbsieHnn bankom tpeGoBaHus o
JIOCPOYHOM BO3BpaTe KpeauTa M YIulaTe MPOLEHTOB chuchiBaTh co Cuera 0e3 JOMOIHUTEIHLHOTO
pacniopsbkenust Kimenra myrem odopmiieHHsi 0aHKOBCKOTO Op/iepa, MHOTO PacdYeTHOTO (IIATEKHOTO)
JOKYMEHTa CYMMBI IUIaTeXel, mojuiekamux yruiare KiIHMeHTOM B COOTBETCTBHH C YCJIOBUSMU
JloroBopa (BKJItOUast IJIaTEKU [0 BO3BPATy KpeanuTa (OCHOBHOIO J0JIra), yIUlaTe IPOLEHTOB, HEYCTOEK
U MHBIX JEHEeXHbIX o0s3arenscTB Kimenta mo JloroBopy), mnpu HEOOXOAMMOCTH MPOU3BOJIS
KOHBEPTAIMIO CIIMCAHHBIX JIEHSKHBIX CpPEACTB IO KypCy, YCTaHOBIEHHOMY bankoM Ha pnary
KoHBepTauuu. Hanuume neHexxHbIX cpeiacTB Ha Cyere mpu OJHOBpEMEHHOM Hanumunu y KiueHta
3aJI0JKEHHOCTH SIBJISIETCS JIOCTAaTOYHBIM OCHOBaHHUEM Ui cnucaHus baHnkoMm 0e3 1OMOIHUTEIBHOTO
pacnopsbkenust Knnenra neHexxHbix cpenctB co Cyera B MoramieHUE TakoW 3aJ0JDKEHHOCTH. baHk
BIIPAaBE COBEPIIATH YACTHYHOE UCTIOITHEHUE PACTIOPSHKEHHU IO CYETY B COOTBETCTBHH C TPEOOBAHHSIMHU
nyHkra 2.9.1 Ilonoxenus banka Poccum or 19.06.2012 Ne 383-I1 «O mnpaBunax OCyILECTBICHUS
MepeBO/ia ICHEKHBIX CPEACTBY.

[Ipu ycrmoBum mnonydenuss bankom ot Kiuenta otnenbHoro(bix) mnopydeHus(i) Ha
MEPEYHCIICHUE JICHEXKHBIX CPEICTB CO cyeTa(oB) B IoramieHue obsi3aTenscTB no JJoroBopy (3apanee
JTaHHBINA akiuent) baHk B JaThl MmaTexel, mperycMoTpeHHble J[oroBopoM, a Takke B MHbIC JHU MHpU
HAJIMYUM TPOCPOYEHHOM 3anoibkeHHOocTH Kimmenta mo JloroBopy, npu npenbsBieHuM baHkom
TpeOoBaHUsI O JOCPOYHOM BO3BpaTe KpeAWTa M YIjlaTe MPOIICHTOB BIPAaBE CIUCHIBATh C TEKYIIHUX
W/WM pacueTHhIX cueToB Kimenrta, OTKpeIThIX B banke (B TOM 4Hciie OTKPBITHIX B BAJIOTE, OTIIMYHON
OT BaJIOTHl KpeIWTa) CYMMBI IJIaTexed, moJjuiekammx ymuate KIMeHTOM B COOTBETCTBUU C
ycioBusiMU JloroBopa (BkiIrodas CyMMY IJIaTeka MO BO3BpaTy KpeauTa (OCHOBHOTO J0Jra), yIjiaTe
NPOLIEHTOB, HEYCTOEK M HHBIX JAEHeXHbIX o0s3arenbcTB Kimenta mno JloroBopy) u  mpu
HEOOXOJMMOCTH  TPOU3BOJIUTH KOHBEPTALMIO CIMCAHHBIX JEHEXHBIX CPEICTB IO  KypCy,
ycTaHOBIEHHOMY baHKOM Ha JaTy KOHBEpTallUU.

5.8. B mensx moramieHus 3a10/DKEHHOCTH:

5.8.1. Kmnuent o0s3yerca pasmemars Ha Cuere [eHEXHBIE CpPEACTBA B pa3Mmepe
MUHHMAaJIBHOTO TIATEXKa B IJIATEKHBIN MEPHOJ HE TTO3/JHEE TUIATEKHOM JaThl (BKIIOYUTEIBHO).

5.8.2. leHexxHble CpeACTBa CIUCHIBAIOTCS baHKOM B pasmepe, JOCTATOYHOM IS MOTAIIEHUS
3aJI0JKEHHOCTH B MOJIHOM oObeMe (Ipu Hanuyuu Ha Cuere CyMMBI ICHEKHBIX CPEICTB AOCTATOYHOU
JUIsl IOTaIlIeHUs 33/10JDKEHHOCTH ), THO0 B pa3Mepe uMeronuxcs Ha CueTe IEHEeKHBIX CpeCTB (MpH UX
HEJ0CTaTOYHOCTH IS OTAIIeHUs 33/10JDKEHHOCTH B ITOJIHOM 00bEME).

5.8.3. KpeauTHslii TMMHUT BOCCTaHABIMBAETCS, JOCTYIHBIA OCTATOK YBEIUYUBACTCS HA CYMMY
MOTAIIEHHON YacTH CCYJHOM 3aJ0JPKEHHOCTH 3a MCKIIFOUEHHEM CITy4aeB, yKa3aHHbIX B 1. 7.3.9 u 1. 9.1
Hactosmux [IpaBu.

5.9. Ilpum mocTyuieHUN ACHEXHBIX cpencTB Ha Cuer, B cilydae HEAOCTATOUYHOCTH WX IS
UCTOJHEHUsT o0s3aTenbeTB KiMeHTa 1Mo morameHur0 MHHHMAIBHOTO IIaTexa, oOuiei ccynHon
3aJI0JKEHHOCTH WJIM TOJTHOW 3a/10JKEHHOCTH 1o J[oroBopy cnucaHue JeHeXHBIX cpelacTB co Cyera
Kinenta npon3BouTcs B CleAyIOLIEH 04epETHOCTH:

- 3aJ0JDKEHHOCTH IO MPOLIEHTaM;

- 3/I0JDKEHHOCTb IO OCHOBHOMY JIOJITY;

- HeycToiika (mTpad, eHs) 3a HEUCTIOTHEHNE UM HEeHAJJIe)KaIlee NCIIOTHEHUE 3aeMIIIMKOM

00513aTeNILCTB MO BO3BpATy MOTPEOUTENBCKOr0 KpeauTa (3aifMa) U (WiIK) yrjare MpoLueHTOB Ha

CYMMY NOTpeOUTENbCKOr0 KpeauTa (3aiima);

- TPOILEHTHI, HAUMCJICHHBIE 32 TeKYIINI MePUO/I TUIaTeXKei;

- CyMMa OCHOBHOTO J0JIra 3a TeKYIIUN MepHOJ] IIIaTexeM;

- MHbIE IUIATeXH, MPEeIyCMOTPEHHbIE 3aKOHOAATeNbcTBOM Poccuiickoir ®exepauuu o

noTpeduTenbckoM kpenure (3arime) niau CoranieHueM.
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5.10. B cmyyae neucnonmaeHus: KiimeHTOM CBOMX 0053aTeNbCTB MO BHECEHHWIO MUHHUMAJIBHOTO
IlaTe’a B IUIATEXHBIA NMEPHUOJ 3aJ0JKEHHOCTh B pa3Mepe MMHMMAJIBHOTO IJIaTeXa (HEMOraleHHOM
YaCTH MUHUMAJIHOTO IUIATeXa) sBJseTCs mpocpoueHHoil. Ha cymMMy npocpodeHHON 3a10KEHHOCTH
C JaThl, CIEOyIoUled 3a Jaroil ee BO3HUKHOBEHHS JO JaThl €€ (DaKTUYECKOTO IOTaIIeHUsS
(BkimrounTeNnpHO), baHk BipaBe HAUUCIUTH HEYCTOMKY B pa3mepe, onpeseieHHoM B CoralieHu.

5.10.1. Heycroiika Hauucnsgercss baHKOM 3a KaXIbld KaleHAAPHBIA JI€Hb MPOCPOUYKU
UCIIOJHEHUS 00513aTeNbCTB 10 JloroBopy B IPOLIEHTAX OT CYyMMBI IPOCPOUEHHOMN 3310JKEHHOCTH.

IIpn BO3HHMKHOBEHUHM IPOCPOYEHHOM 3aJ0JDKEHHOCTU KPEOUTHBIM JIUMUT OTMeHsercsa. He
no3/iHee pabouero JHs, CIEIYIOLEro 3a JHEM BO3HHUKHOBEHUS IIPOCPOUYEHHON 3aJ0JKEHHOCTH, baHk
yBenomisier KimeHTa ¢ HCIONB30BAaHMEM CIEAYIOMIMX KaHAJOB CBs3M: Tele(OHHAs CBS3b,
JIEKTpOHHas nouta, SMS-yBeoMieHHe O HAIMYMM M pa3Mepe MPOCPOUYEHHOH 3aJ0KEHHOCTH, a
Takke uHPopmupyer Kimmenta 00 OTMEHE KPEOUTHOTO JHMHTAa C MOMEHTa BO3HHUKHOBEHUS
IIPOCPOYECHHOM 33J0JKEHHOCTH.

IIpu ormeHe kpemuTHOro smmura bank mnpenocrasiser KiMeHTYy KpeaWTHBIA JIMMWUT
UCKJIIOUUTENIBHO JJIs OTPAXXEHUS 10 CUETY 3aJ0/DKEHHOCTH 110 KPEIUTY B COOTBETCTBUU ¢ [loroBopoM
Ha JIaTy OTMEHbI KPEAUTHOIO JINMUTA, OTPAXXEHUS 110 CYETY PACXOIHBIX OMNepaluii, COBEPIICHHBIX S0
JaTbl OTMEHBI KPEIWTHOIO JIMMUTA, PACYECTHBHIE JAaHHBIE O KOTOPBIX NOCTynuiau B baHk B TedeHue
45 xaneHaapHbIX JHEH IOCie AaTbl OTMEHbl KPEAUTHOIO JIMMUTA, a TaKXKe Ha OIJIaTy KOMHMCCHUH B
COOTBETCTBHH C ycioBusAMU Jlorosopa.

[Ipu norameHuM HPOCPOYEHHOM 3aJ0JKEHHOCTH IO Kapre He mnosaHee 30 (Tpuauaru)
KaJeHJapHbIX JAHEH ¢ MOMEHTa €€ BO3HMKHOBeHMsI baHk B0300HOBIseT npenocraBieHue KimeHty
KPEAUTHOIO JIMMUTA [0 KapT€ Ha YCJIOBUAX, ycTaHOBIEHHbIX JloroBopom. Ilpu Henoramenuu
IIPOCPOUYEHHOM 3a/I0JKEHHOCTH B MOJIHOM 00ObeMe B TeueHue 30 (TpuauaTv) KajaeHIapHBIX THEH c
MOMEHTA €€ BO3HUKHOBEHUsI baHK oTMeHseT KpeauTHbI tuMuT o kapre Kinenra 6e3 BO3MOKHOCTH
BOCCTAHOBJICHMSI KpEOUTHOro JauMHTA. JlanpHeiilee TDoramieHue 3aJ0/DKEHHOCTH 110  KapTe
ocytectBisieTcs: KineHTom B COOTBETCTBUH € yciaoBUsAMH JloroBopa.

Crnenyromuil IbroTHBIN Nepuof npenocrasisiercs bankom KnmeHTy npu monHoM norameHuu
MIPOCPOYCHHOM 3aM0JbKeHHOCTH 1o JloroBopy He mozaHee 30 (TpuanaTH) KaJeHIApHBIX JHEH ¢
MOMEHTA €€ BO3HMKHOBEHHMs CO JHs Haydaja MPOLEHTHOIO NEPHUOAA, CIEAYIOLIET0 3a IMPOLEHTHBIM
MIEPUOJIOM, B KOTOPOM IIPOCPOUYECHHASI 33/10JKEHHOCTD OyJIeT MOJIHOCThIO noramieHa Kinuentom.

5.11. TIpm BO3HUKHOBEHHH TPOCPOYEHHOM 3aJOJDKEHHOCTH 10 HHBIM KPEIUTHBIM
oOsi3aTrenbscTBaM mnepen bankom, KpenUTHBIN TUMUT oTMeHsieTcsl. B Teuenue 3 (Tpex) paboumx qHEH ¢
MOMEHTa BO3HMKHOBEHHUS IMPOCPOUEHHON 3aJI0JDKEHHOCTH IO HMHBIM KPEIUTHBIM 0053aTelnbCTBAM
nepen bankom bank yBemomisier KimeHTa ¢ HMCHOJIB30BAaHUMEM CIEAYIOIIMX KAaHAJIOB CBS3H:
Tene()OHHAsL CBA3b, IEKTPOHHAs moura, SMS-yBenomiieHHe O HaJM4UU U pa3Mepe MPOCpPOUYEHHOU
3a/10J>KEHHOCTH.

IIpu orMeHe KpeauTHoro mnumuTa baHk mnpenocrtaBnser KiMeHTy KpeaWTHBIA JIMMUT
UCKJTIOYUTENIBHO JJI OTPAKEHUS M0 CUETY 3aJ0KEHHOCTH 10 KPEIUTY B COOTBETCTBUU ¢ JloroBopom
Ha J1JaTy OTMEHBI KPEAUTHOIO JINMUTA, OTPAXXEHUS M0 CYETY PACXOIHBIX ONEpaluii, COBEPIIEHHBIX 10
JaThl OTMEHBI KPEUTHOTO JIMMUTA, PaCYETHBIE TaHHBIE O KOTOPBIX MOCTynwiu B baHk B TeueHue 45
KaJIEHAApHBIX AHEW IOcie JaTbl OTMEHBI KPEAWTHOIO JIMMHUTA, a TAaKK€ Ha OIUIaTy KOMMCCHUN B
COOTBETCTBHH € ycioBusiMu Jlorosopa.

[Tpu morameHun MPOCPOYECHHOM 3a/10JKEHHOCTH IO HHBIM KPEIUTHBIM 0053aTeNIbCTBAM Iepet
bankom B Teuenume 30 (TpuamaTH) KaJeHJAPHBIX IHEW C MOMEHTa €€ BO3HHUKHOBEHHS baHk
BO300HOBIISIET NpeocTaBienne KimenTy KpeIuTHOTO IMMUTA 0 KapTe Ha YCIOBUSX, YCTAaHOBJICHHBIX
HoroBopoM. Ilpu HemorameHuu MPOCPOYEHHOW  3aJ0JDKEHHOCTH IO HMHBIM  KPEIUTHBIM
oOsi3aTenbcTBaM nepes; bankom B moigHoM oObeme B TeueHue 30 (TpuILaTH) KaJeHIAPHBIX THEH C
MOMEHTa €€ BO3HMKHOBEHUsI baHK OTMEHseT KpeAUTHbIM TuMHUT 1o Kapte Kinenra 0e3 BO3MOKHOCTH
BOCCTAHOBJIEHMSI KpE€OUTHOro jaumuTa. JlanpHeilllee morameHue 3a0/DKEHHOCTH 10 KapTe
ocymectBisieTcs: KimeHTom B cOOTBETCTBHH € ycioBusiMu Jlorosopa.

6. IlopsAa0OK ycTAaHOBJIEHUS] MHANBUAYAJIbHBIX JIAMHUTOB U HHBIX JIMMUTOB Ha COBEPIIEHHE
onepanuii ¢ MCMOJIb30BaHUEM IJIATEKHON KapThl/PeKBU3UTOB ILIaTe:KHOI KapThl/CueTty

6.1. TapuHbIM TIIAHOM MOTYT OBITH TPEAYCMOTPEHBI JIMMUTHI COBEPILEHUS ONepaluii B BUIEC
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MaKCHMaJbHO JOMYCTUMBIX CYMM Ha COBEpIICHHE PACXOJHBIX ONEpaluidl C HCHOJIb30BAHUEM
kapT/CueTy 3a onpeeNieHHbI(e) epruoi(bl) BpEMEHH.

6.2. bank npenocraBisier KiMeHTY BO3MOXXHOCTh OCYIIECTBIISATH KOHTPOJb PAacXOJ0BaHUS
cpeactB Ha Cuere (B TOM uMciae, B ILENAX YMEHBIIEHUS pPHUCKAa HECAHKIIMOHUPOBAHHOIO
WCIIOJIb30BAHUS KApThI/PEKBU3UTOB KapThl) IyTEM YCTAHOBIEHUS WHAMBHUAYAJIbHBIX JHMHTOB
pacxo0BaHUsl JICHE)KHBIX CPEICTB C HCIOJIb30BAHUEM KapTHI/IOMOJHUTEIBHON KapThl/PEKBU3UTOB
KapT. MHAuBHUIyanbHBIE JUMUTHl YCTaHABIMBAIOTCA B MpeesiaX BEJIWYMH, HE MPEBBIIIAIOIINX
yCTaHOBJICHHbIE Tapu(HBIM TIIAHOM.

6.3. [Ipu xenannu KiimeHT MOXKET YCTaHOBUTD CJIEIYIOIINE WHIUBUAYAIbHBIC JIUMUTHI:

® JUMUTHl Ha TOJy4YeHHE HAJMYHBIX JCHEKHBIX CpPEICTB C  HCIOJb30BaHUEM
KapThl/TOMOJHUTEIBHOM KapThl B TEUCHUE JHS U KaJIEHAAPHOTO MECALIa;

e JUMUTHl Ha COBEpIICHHE OE3HATUYHBIX OIepaluil oraTel TOBapoB (paboT, yciayr) c
MCIIOJIH30BAHNEM KapThI/JIOMOIHUTEIBHOM KapThl B TEUCHHUE AHS U KAICHAAPHOTO MECALA;

e JUMMUTBl Ha COBEpUIEHME BCEX pACXOJIHBIX ONEpauuili C  HCIOJIb30BAaHHEM
KapThl/TOMOJHUTENHHOM KapThl B TEUCHUE JHS U KaJIEHAAPHOTO MECAIIA.

6.4. Ilpu o0OpaboTke 3ampocoB aBTOpW3ANMK bBaHKOM  OCYIIECTBISETCS  IPOBEpKa
YCTaHOBJICHHBIX HMHAWBUIYaTbHBIX JTUMHUTOB. B cilydae MONBITKM MPOBEICHHS OIMEpaluy CBEpX
YCTQHOBJICHHOTO HMHIMBHIyaJbHOTO JTuUMHTa, Kiuenrty/aepxkaremto JlOMOTHUTENBHON KapThl Oyner
0TKa3aHO B COBEPILIECHUU JIaHHOM ONepaluu.

6.5. YcTaHoBIeHNE WHIUBUAYAIbHBIX JUMHUTOB II0 KapT€ W MX OTMEHA OCYLIECTBIIAIOTCS Ha
OCHOBaHUU IHMCHMEHHOTO 3asBIICHUs, MpeaocTaBieHHoro Kimentom B mopapasnenenue banka mo
Mecty oOciyxuBanus Cyera, nuOO0 Ha OCHOBaHMU pacropspkeHus KimeHTta, HampaBJIEHHOTO C
UCIoNib30BaHuEeM cuctembl «HTepHeT-0aHk» U «MOOMIBbHBIN OaHK» TUCTAHIIMOHHOTO OAHKOBCKOTO
o0CITyKHBaHUS.

6.6. Kiuenry, sBisionieMycs JEHCTBYIOIIMM IOJb30BaTENIEM YCIYT'H JUCTAHIIHOHHOTO
0aHKOBCKOTO 00CTy)XMBaHUs baHK TpedoCTaBisieT BO3MOXKHOCTh YCTaHABIMBATh OTPAHUYCHHS Ha
crocod M MEeCTO HCIOIb30BAHUS KapThl/JOMOJIHUTEIBHON KAapThl C HCIOJIB30BAHUEM CHCTEMBI
«HTepHeT-0aHK» U «MOOMIBbHBIN OaHKY.

7. IlpaBa u ods3anHocTn Kiinenra n banka

7.1. bank obs3yercs:

7.1.1 Jlo mnonnucanus Kiuenrom Hacrosimero JloroBopa /mojydeHus —JiepKaTeiem
JlonomHUTENpHON KapThl TporH(opMupoBaTh KimeHTa 00 yCIOBHSX WCHOJIB30BAHUS DIIEKTPOHHBIX
CpeACTB IUIaTexa, 00 OrpaHMYEHHSIX CIIOCOOOB M MECT MCIOJIb30BaHUS, CIydasiX MOBBIIIEHHOTO pHCKa
WCTIOJIB30BAaHUS AJIEKTPOHHBIX CPEJCTB IUIATeXa. YKazaHHas WHopmamus goBoautcs ao Kiuenrta
nyTeMm pasmMenienus tekcta [Ipasui, [lamarku u pekomennanuii banka Ha koprnopatuBHoM MHTEpHET-
caiite banka mo ampecy: WWW.rshb.ru u Ha crenmax B mojapaszencHusx banka. TeKCT HacCTOAIIMX
ITpaBun u [Tamsarku npenocrasnsercs Knuenty B noapasaenenun banka no ero 3ampocy.

7.1.2 Hanpasute Kimenry/nepxarento JlonmomaurenbHOM KapTel SMS-yBemomiieHue c
uHpopmanueit o [ITMH-kone Ha HOMep MoOuIbHOTO Tenedona Kiuenra/aepxatens [JonomrHUTETbHON
KapThl, TpPENOCTaBIEHHBIM Ay HampasieHuss 3-D maponeld B COOTBETCTBUM C MYyHKTOM 7.2.5
Hacrosmux [Ipasui.

7.1.3 TIIpenocraBmsate KimeHTy cBemeHHS O KaXIOW COBEPIICHHOH C WCIIONB30BaHUEM
AJIEKTPOHHBIX CPEACTB TIUIaTeka pacxogHoi omepauuu 1o CueTy MOCPEACTBOM HarpaBlICHUS
Push-ysemomitenus uiun SMS-yBenomienus B coorBeTcTBHH ¢ 11. 2.11 Hactosux [TpaBui.

7.1.4 VYnocrosepars Cuer-Bpinuckamu 1o Cuery Bce onepanuun 1o Cuery 3a
ucnpammuBaemMblii KimmeHToM niepuos u mpenoctaBisaTh uxX KimmeHTy mo ero Tpe6oBaHUIO.

7.1.5 Ob6ecneunTs KpYIrJOCYTOUHBIN npueM yBenomieHuil Kinuenra o0 yrpare KapThl W/MiIH
WCIIONB30BaHusl KapThl 6e3 cornacust Kimmenta mo tenedonam CiyxOb1 mogaepkku banka. Onepatop
CayxObl monuepxku banka He3amemmurenbHo 1Mo (akty oOpameHus Kimenra ocymecTBisieT
OmoxupoBKy kKapThl Kimenta u uapopmupyer Kinmenra o6 m3MeHEHUH cTaTyca KapThl.

7.1.6 OO6ecneunTh KPYIJIOCYTOUHBIM npueM yBenomieHuil Kinuenra o0 yrpare KapThl W/HUiaH
WCIIONB30BaHUM KapThl 0Oe3 corjacusi KiwmeHrta, HampaBieHHBIX B ¢opme SMS-3ampoca wim
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2NIEKTPOHHOTO  pACTIOPSDKEHHs Ha ONOKMPOBKY KapThll', cdopmupoBanHoro Kmmentom ¢

UCTONIb30BaHUEM cucTeMbl «MHTepHeT-0aHK» U «MoOWIbHbBIN OaHk». baHK He3aMeATUTENBHO IO
dakty nomyueHuss SMS-3ampoca WU AIEKTPOHHOTO PACHOPSHKEHUS OCYLIECTBIISIET OJOKHPOBKY
kaptel Kimenra, ykazanHod B SMS-3ampoce/3NeKTpOHHOM pPACIOPSDKEHUH, W TOATBEPXKIACT
OJIOKMPOBKY KapThl, HanpaBisisa KnueHty orBetHoe SMS-coobmienue/mpeaoctaBiisiss HHPOPMAILIHIO O
OmokupoBKe KapThl B cucteme «MHTepHeT-0aHK» W «MOOWIBHBIA OaHK», YTO SIBISETCA
JIOKYMEHTHUPOBAHHBIM MOATBEPKIACHUEM.

7.1.7 VYBemomisate Knuenra 06 m3meHennn Hacrosmmx [Ipaswn n/unm TapudHoro ruiana u
Ipyroit HeoOXoAuMON HHPOpPMAIUH O KapTe He MeHee ueM 3a 10 (JecsiTh) KaJlleHJapHbIX JHEH 10 JaThl
BBEJICHUSA B JICHCTBHE TaKWX HM3MEHEHHUH, JOOBIM U3 CHOCOOOB, YCTAaHOBJIEHHBIM HACTOSIIUMHU
[IpaBunamu.

7.1.8 Oxazare Kimenty wuHOpMAnMOHHYIO MONJACPKKY IO BOIPOCAaM  BBINYCKA,
UCIOJIb30BaHUS U OOCITYKHUBaHUS KapT.

7.1.9 B cnyyae BO3HMKHOBEHHUS CBEPXJIMMUTHOH 3amoipkeHHocTH mo Cdyery, B CpPOK HE
MO3JHEE CJEAYIONIero paboyero AHsS MPEANPUHATH BCE HEOOXOAMMBIE MEphl IS YBEIOMIICHUS
Kinenra.

7.1.10 TI'apantupoBats Taiiny Cuera, onepauuii no Cuery u cBenaenuit o Knuenre.

Nnpopmanus o Kiuente, cocrosHuum Cuera, onepauusx no Cuery MoxeT ObITh
MpeIoCTaBlieHa TPETbUM JIMIAM TOJBKO B CIydyae U MOPSAIKE, MPEIyCMOTPEHHBIX JEHCTBYIOIINM
3akoHonarenscTBoM Poccuiickoit ®enepanuu u JloroBopom.

7.1.11 IlpoBonuts onepanuu no CueTy B CPOKHU U B MOPSAJKE, YCTAHOBICHHBIC HACTOSIIIUMU
[IpaBmiaMu M B COOTBETCTBUM C TpeOOBaHUSMHU JAEHCTBYIOUIETO 3aKOHOJaTesbcTBa Poccuiickoit
®enepanuu.

7.1.12 UndopmupoBars KimeHTa O TOJHOH CTOMMOCTHM KpEIOWTa B COOTBETCTBUU C
3aKoHoJaTeNbecTBOM Poccuiickoit denepaium.

7.1.13 Tlo tpeboBanuto KimeHta OecruiaTHO OJMH pa3 B MECSIl M JIF000€ KOJIMYECTBO pa3 3a
aty NOpeaocTaBisATh HHGOpMaNUI0, YyKazaHHyl0o B CUYeT-BBIIUCKE U  MPEAYCMOTPEHHYIO
@3 Ne 353-P3.

7.1.14 Tlpu BbIsiBIEHUN baHKOM MPU3HAKOB OCYIECTBICHUS NEPEBOJIa JEHEXKHBIX CPEJICTB O3
cormacust Knumenra (nmasee - KOHTPOJb 1O TPOBENEHHS OIepaliy) NPHOCTAHOBUTH HCITOTHEHHE
pacropshKeHHs O COBEpLICHHWH OIEpaluy M0 KapTe/AONOJHUTENbHOM KapTe, chOpPMUPOBAHHOIO C
WCTIOJIb30BaHUEM DJIEKTPOHHBIX CPEJCTB IUIATEXKa, B TOM YHCJE OTKa3aTh B aBTOPU3AIMH OMEpPAIUH,
YUUTBIBAsI TEXHOJIOTHIO TPOBEJICHUs OINEpalil Mo NepeBoly JEHEKHBIX CPEACTB C MCIOIb30BAHUEM
TUTATE)KHBIX KapT, HA CPOK He Ooiyee 2-X pabo4yMX JHEH B HEJSIX MPEIOTBPAIICHUS OCYIIECTBICHUS
nepeBo/ia IEHEXXHBIX cpeAcTB 6e3 cornacus Knuenra, B ToM uncie:

— y banka umerorcs ocHOBaHMS IpeamnojaraTb, YTO 3JEKTPOHHBIMU CPEJCTBAMHU IUIATEXa
pacropspKaeTcs HEYIOJTHOMOYEHHOE JIUIIO;

— bankom BbIsBI€HBI (aKThl, YTO PEKBU3UTHI MiaTexHoil kaptel, [IMH-xon, 3-D mapoib
CKOMITIPOMETHPOBAHBI, W/WJIM BBIABICH HEMOATBEPKAEHHBIH KIMEHTOM (GakT cMeHbl SIM-kapThl
HOMepa MoOuiapHOTO Tenedona st 3-D maponeit, a Takke B ciydae BBISIBICHUS MPUHAIJICKHOCTH
HoMepa ans 3-D maporneit TperbeMy nMIly, 3aBiajieHHs TPETBUM JIMIIOM MOOWJIBHBIM Telle(hOHOM
KnuenTa unu uHOrO OTUYXKAeHUS HOMepa i 3-D maposneit n/unn MoOuabHOTO TenedoHa.

B cnyyae mpuocTaHOBIEHMS HCIOJHEHHS PACHOPSDKEHHUS O COBEPIICHUM ONEpaliy, B TOM
qrcie OTKa3a B aBTOPHM3AIMU OIEpalyd, B JIeHh TAKOTO IPHOCTAHOBICHUS WIM OTKa3za baHk
yBenomisier KimmeHrta o ganHoM coObituu B Bune SMS-undopmuposanust n/unmm E-mail-yBenomnenns
(TOTIOTHUTENIBHO) W/WIW TyTeM TelaedOHHOTO 3BOHKA paboTHMKAa banka Ha HOMmep TenedoHa
Knnenta®® ¢ ykasanmeMm mpuuMHBI TAKOTO MPUOCTAHOBJIEHUS U 3aMpAlIMBAeT y HETO MOATBEPKICHUE
¢bakTta GpopMupOBaHUS PACTIOPSHKEHUSI O COBEPIICHUH OIEpanuy JUIHO KIIMEHTOM M MOATBEpKACHUE
BO300HOBJICHHSI MCIOJIHEHUS PACIOPSDKEHHs O COBEPIIEHUHM OIepaly, a TakkKe MpeJoCTaBiseT

" Henpumenumo st kapt B Bujie GopM-pakropa.
18 Cnoco6 yBemomienus u BbI6Op HOMepa Tenedona Kinenra us tex Homepos TenedoHoB, HHGOPMAIHL 0 KOTOPIX ObLIa
npenocrapiicHa Kimuenrom B baHk, 17t OCyIIeCTBICHUS 3BOHKOB OIpeeisieTcss bBaHKOM caMOCTOSTENBHO.
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Kiuenty pexomMeHmanuy Mo CHUXKEHUIO PUCKOB MOBTOPHOI'O OCYIIECTBIICHHS IEpeBOJia JACHEKHBIX
cpencts 6e3 cornacust Kimenra.

[TonTBepAUTh BO30OHOBIIEHUE MCIOJHEHUS PACIIOPSIKEHUSI O COBEpIIeHUH orneparuu KiueHnt
MOJKET CaMOCTOSTeNnbHO, oOpartuBmuch B Ciyx0y moanep:xku banka mo tenedonam 8(800)200-6099
(3BoHOK mO Poccum Oecrumatbiil) wim +7(495)651-6099 B cooTBeTcTBHUM ¢ IyHKTOM 7.4.15
Hacrosmux [IpaBui.

B ciydae orcyTcTBHSI IO UCTEUEHUU 2-X pabOyuX AHEH MOCe MPUOCTAHOBICHUS UCIIOIHEHUS
pacropsDKeHUsT O COBEPLICHUH OMNepanyy, CHOPMUPOBAHHOTO C KCIOJIB30BAHUEM DJICKTPOHHBIX
CpPEICTB IUIaTeka, B TOM 4YHUCIE OTKJIOHEHHs ONepaluu [0 KapTe/AOMOJHUTENbHON Kapre,
noareepkeHus or Kilnenta o BO30OHOBIEHUH UCIIOJIHEHUS PACIIOPSKEHUS. O COBEPILEHUN OIEpaliy,
c(OPMUPOBAHHOTO C HCIOJb30BAHUEM JJEKTPOHHBIX CpPEICTB IUIaTeXa, HCIOJHEeHHe baHkoMm
paclopspKeHHsT OCYIIECTBIIIETCS B COOTBETCTBMM C TpeOoBaHusMu DenepanbHOro 3akoHa OT
27.06.2011 Ne 161-®3 «O HauMOHAIBHOM IUIATEXKHOM cHCTEMe». B cilyyae HEBO3MOXHOCTHU
BO300OHOBHUTH HCIIOJHEHHWE pPACIOPSHKEHUS O COBEPUICHWH ONEpaIli/aBTOPU3ALUIO  OIepalyH,
YUUTBHIBasE OCOOCHHOCTH WCIIOJIHEHUS pPACIOpsDKEHUH O TMepeBojieé  JCHEKHBIX CPEICTB IO
pacriopsbxernto KimeHTa, cOpMHpPOBAHHBIX C HCIIOJNB30BAaHUEM DSJIEKTPOHHBIX CPEICTB ILUIATEXka,
pacnopspkeHue He ucnonHserca. B Takom cnmydae KiumeHTy HeoOX0IMMO MHHUIIMHPOBATH
pacrnopsKeHHUE O COBEPILEHUH Ollepaliy MOBTOPHO.

7.1.15. B ciydyae mpHOCTAaHOBIICHUSI UCIIOTHEHUS PACIIOPSHKEHUSI O COBEPILEHUU OIepaliu, B
TOM YHCJIe OTKa3a B aBTOPH3AIMU ONEpaIMH MO KapTe/IOTOTHUTEIBHOW KapTe WM PAaCHOPSLKEHUS,
c(hOPMHUPOBAHHOTO C HCIOJH30BAHUEM 3JIEKTPOHHBIX CPEJCTB IIaTeka Ha OCHOBaHWUU MyHKTa 7.1.13
Hactosmux IlpaBui, BBOAWTH OTpaHWYCHHs HA COBEPIICHHE OMNEpaIfii 10 KapTe/JOMOTHUTEIHHON
KapTe 10 MOMeHTa nmoiydeHus oT KimeHta mnoaTBep:kIeHUsS BO300HOBJICHUS HCIOIHEHUS
pacTopsHKCHHSI O COBEPIIICHUN OTIepaIiy, HO He OoJiee yeM Ha 2 pabouux JHS.

7.1.16. IIpnocTaHOBUTH ACHCTBUE IIATEKHOM KapThl/IOMOJHUTEILHON KapThl MPH HATUYUU
CBEIIEHUI 0 KOMITPOMETALMU PEKBU3UTOB IIaTexHOM KapThl w/wmu [ITMH-kona w/wmm npu nogo3peHnu
Ha UCIOJB30BaHUE TUIATEKHON KapThl TPETHUM JIUIIOM BKJIIOYasi, HO HE OTPAHUYUBASCh, B CIIEIYIOIINX
CIIydasx:

1) ycrHbIi oTka3 KiineHTa OT MOATBEPKACHUS BO30OOHOBICHHUS UCTIOJIHEHHUS TOCTYITMBIIECTO B
baHk pacnopsikeHHs! O COBEpIIEHUH ONepaluu, CPOPMUPOBAHHOTO C MCIOJIB30BAHUEM JJIEKTPOHHBIX
CpPEeJCTB MJIaTeka B OTBET Ha 3anpoc baHka;

2) BbisiBICHHE bBaHKOM MPH3HAKOB WCIOJIb30BAHUS TUIATEKHOW KapThl W/WIM PEKBU3UTOB
MIaTEKHOM KapThl TPETHUM JIULIOM JUIsl MPOBEIEHUS/TIONBITOK MPOBEACHUS TMEPEBOJOB JEHEKHBIX
cpenct 0e3 cornmacusi Knuenra;

3) monyuenue u3 banka Poccuu, miaTéxHON CHCTEMBI W/HIH MHBIX HCTOYHUKOB HH(POPMAIHH
0 KOMITPOMETAIlMU PEKBU3UTOB IJIaTeKHOM KapThl u/unu [11MH-kona;

4) BeisBnenue (axrta cMenbl SIM-kaptel HOMepa st 3-D maposeii, He MOATBEPIKACHHOTO
Knuentom B coorBeTcTBUU € MyHKTOM 7.2.8 Hactosmux [IpaBui;

5) BbIsBIICHHE (aKTa MPUHAISKHOCTH HOMepa Ut 3-D maposieit TpeTbeMy JIHILy, 3aBIaICHHsI
TPETHUM JIMIIOM MOOUIIEHEIM TenedoHoMm Kimenta win nHoro otuykaeHus Homepa s 3-D maponeit
W/WIM MOOHMIILHOTO TenedoHa.

Jl1s BO30OHOBNIEHUS IEHCTBUS KapThl/JAOMOIHUTENIBHON KapThl B Cy4yae MPUOCTAHOBJICHUS €€
neiictBus bankom KimeHTy HEOOXOAMMO JTHYHO OOpaTUTHCS B baHK WM IJIs CllydaeB, yKa3aHHBIX B
noAnyHkrax 3), 4) u 5) HacTodAIIero NyHkTa, ooparutbesa B Cnyx0Oy noanepxku banka mo tenedonam
8(800)200-6099 (3BoHOK O Poccum OecrutatHbiii) win +7(495)651-6099 minm yBeJOMUTH B YCTHOM
¢dbopme paboTtHrKa banka, mo3BonuBmiero Kiuenry, 11st HoATBEpKAEHUS BO30OHOBIICHUS UCIIOJHEHUS
pacropsKeHHs O COBEPIICHUHU OIEpalldy 10 KapTe B COOTBETCTBHM ¢ NMyHKTOM 7.1.14 Hacrosmux
[MpaBun wimm s wHGOPMUPOBAHWS O TIOJYYECHHH CBEICHHA O KOMIIPOMETAIMH PEKBU3UTOB
riarexxHou kaptel u/unu [TMH-koxa.

7.2.  KimeHt o0s3yercs:

7.2.1. O3HaKOMHTBHCS PETYCMOTPEHHBIMH HacTosmuMu [IpaBunamMu ciocobaMu ¢ MOPSIKOM
WCIOJIb30BAaHUS KapThl, OTPAaHUYEHUSIMHU CIIOCOOOB U MECT MCIOJIb30BAHUS KapT, MepaMu 0€30MacHOro
WCIOJIb30BaHUS KapT.

7.2.2. HeykOCHUTENBHO BBINOJHATH TpeOoBaHus HacTosmmx I[IpaBun u IlamsaTku 1mipu
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COBEPLICHUM ONepaluidl C MCIOJb30BaHUEM KapTbl/ PEKBU3UTOB KapThl/IPOBEAECHUU OMNEpalUil 10
Cuery 6e3 HCTIOIb30BaHMs KapThl, a TAKXKE MPU UCTIOIH30BAHUH JIOTIOIHUTEIBHBIX YCIYT.

7.2.3. IlpenocraBuTh B baHK JHOKyMEHT, yJOCTOBEpSIOIIMNA JUUHOCTh KiMeHra, u cBelneHus,
HeoOxoauMmble banky nisi o0ecriedeHus: MCTIOIHEHUS TpeOOBaHM 3akoHOIATeNnbCTBa Poccuiickoit
denepanyu, B TOM YUCIIE, CBEJCHUS O JCHCTBYIOIEM HOMEPE MOOMIBHOTO TeJae(oHa.

7.2.4. B cimyuae M3MEHEHHs CBEICHUH, yKa3aHHBIX B AHKeTe-3asBJICHHH, B TOM YHCIE, B
cllyyae 3aMeHbI IOKyMEHTa, y10CTOBepsoLIero Ju4uHocTh KireHnra npeapocraBuTh B baHk akTyanbHbIe
CBeICHHS TNO0 JOKYMEHTBI B CPOK, He mo3Hee 10 (necsTr) KaueH apHbIX JHEH C 1aThl U3MCHEHHIA.

7.2.5. TlpenocraBmsite B bank cBeneHust 0 HOMepe MOOMIIBHOTO TellepoHa, HEOOXOAUMOTO IS
Hanpasienuss SMS-ysegomnenuii w/mmm 3-D maponeii. B ciiyuae m3aMeHeHHss HOMepa MOOMIIBHOTO
TenedoHa He3aMeUINTENIbHO MPEAOCTABUTh aKTyalbHbIE CBEACHUSA B (JOPME MUCbMEHHOI'O 3asBICHMS,
NepeaHHoro B mozapasaeneHue banka, oOciyxkuBatoniee Cuer MO0 MOCPEACTBOM AMCTAHIIMOHHBIX
KaHanoB o0ciyxuBanus. HpopmupoBars bank o npekpaiieHnu ucnosib3oBanus SIM-kapTel HoMepa
MoOmibHOrO Tenedona maist 3-D maponeii. B cnyyae msmenenuss SIM-kapTel MOOUIIBHOTO TeseoHa
s 3-D maponeit Knuenty HeoOXoquMMO He3aMeAIUTEIbHO HampaBUTh B baHK cooTBeTcTBYlOIIEE
yBegoMiIeHue, oOpartuBmuch B Ciyx0Oy momnepxkku 1o tenedonam 8(800)200-6099 (3BoHOK 1O
Poccun OGecrumatubiil) unmu +7(495)651-6099, noapasnenenue banka, oOciyxuBatomiee Cuer, wiu
YBEIOMHTh B YCTHOH ¢opme paboTHuka banka, mo3zBoHmBmIero KimMeHTy sl TOATBEP KICHHS
BO300HOBJICHHS UCIIOJIHEHHSI PACHIOPSHIKEHUSI O COBEPIICHUU OINEpaluu 10 KapTe, B COOTBETCTBUU C
nyHkToM 7.1.14 nacrosmux [Ipasui.

7.2.6. CamoctosaTenbHO obecreynBaTh pPadOTOCIOCOOHOCTh, COXPAHHOCTH MOOMJIBHOTO
teneona s HanpasieHus SMS-yBenomieHni, a Takke MOANEPKKY (QYHKIUU ToiydeHuss SMS-
coo01IeHn Ha cBOeM MOOUILHOM Tele(oHe U MOAIMUCKY Ha yclIyry noiydeHus SMS-coobmenuit y
CBOECTO OIepaTopa MOOUIILHOM CBSI3H.

7.2.7. He mnepenaBaThb KapTy/CBEJEHUS O pEKBU3UTaX KapThl TPEThbUM JHlaM (3a
WCKJIFOUYEHUEM CITy4aeB Iepeayn KapThl pabOTHUKAM TOPrOBO-CEPBUCHBIX NPEANPHUATHIA U B ITYHKTaX
BbIJIaYM HaJIM4HBIX), coxpaHaTh B TaiiHe I[IMH-xoxn, komoBoe cioBo, a Ttakke 3-D maposns,
MpeNOCTaBIeHHBI 1Mo 3ampocy KimeHta uist coBepmieHHWst ornepandii B HH()OPMAIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOU ceTu MHTepHeT.

7.2.8. HesamemnmmrenpHo oOparuteesi B CnyxOy mnomnepxkku banka nmns momydeHHS
KOHCYJIbTAIlMM W/WJIM MTPOBEAECHUS OJOKMPOBKH KapThl B COOTBETCTBUMU C I1. 4.22 HacTosmux [IpaBun B
cirydyae OOHapy)KEHUS! yTpaThl, IPOBEJCHHS OIEpaluu 1Mo Kapte Oe3 cornacus KnueHta, a Taxke B
cllyyae KOMIIpOMeTaluu cBefieHnii o pekBusuTax kaptel/[IMH-kone/3-D mapose.

7.2.9. TlpenmpuHUMaTh HEOOXOTUMBIE MEPHI JJIS MPEJOTBPALICHHUS YTPATHI, TTOBPEKICHUS,
XUILEHUS KapThl.

7.2.10.Ilpy HamMuMu JOTONHHUTEIBHBIX KapT OOECIEeYHTh BBINIOJIHEHUE TpPeOOBaHMIMA
Hacrosmux IlpaBun nepxarensmMu JIOMOTHUTENBHBIX KapT M HECTH OTBETCTBEHHOCTh 3a JEHCTBUSA
nepsxarenei JlomoTHUTENBHBIX KapT.

7.2.11. IlpenoctaBnate B bank Hamiexamum oOpa3oM OQOpPMIICHHBIE PacHOpsDKEHUS Ha
coctaBiieHre baHKOM pacueTHBIX JOKYMEHTOB OT nMeHH KimeHra.

7.2.12. Pactiopsikatbesi JIGHEXKHBIMH cpeicTBaMu Ha (Cyere 3a BBIYETOM ABTOPH30BAHHBIX
CyMM.

7.2.13. He wucnonb3oBaTh KapTy JUIi  COBEpIUIEHHUS  OMEpanuii, MpOTHBOpEYaIuX
neicTByroleMy 3aKkoHoaaTenscTBy Poccuiickoit denepanuu u tpeboBanusMm Jlorosopa.

7.2.14. He wucnonp3oBath Cuer Juig  OCYIIeCTBIEHHUsS B Kakod-nmubo  dopme
MPEIIPUHIMATENBCKON IEATEIIFHOCTH M HE MPOU3BOINUTH pacdeTHbIe orepanud o CueTy B CBSI3H C
OCYILIECTBJICHHUEM MPEANPUHUMATEIbCKON JIeATeNbHOCTH, a TaKkke He ucrnoib3oBath Cuer ams
BBITIOJIHEHUSI PAcueTOB MPU OCYIIECTBICHHH JESITEIHHOCTH B KadeCTBE YAaCTHOTO HOTapUyca WU
aJIBOKaTa, yUYpeIUBILEro aJBOKATCKUI KaOUHeT.

7.2.15. CoBepmiaTh pacXOIHBIE OINEpalMU C HCIOJIB30BAaHMEM KapThl B MpeaeNax OcTaTKa
coOCTBEHHBIX cpelacTB Ha CueTe W/WIM B IpeAesaXx HEUCHOJIb30BAHHOTO KPEIUTHOrO JMMHTA, HE
JOMyCKaTh BO3HUKHOBEHHS CBEPXJIMMHUTHON 330JDKEHHOCTH.

7.2.16. OGecrieunTh TOTAllIEHUE CBEPXJIUMHUTHOW 3aJ0JDKEHHOCTH (TMPH €€ HaIuYuHh) H
YIUIATUTH IUIATy (IPOLIEHTHI) 3a €€ BOSHUKHOBEHHE B IOPS/IKE U CPOKH, YCTaHOBJICHHbIE /I0orOBOpOM.
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7.2.17. CBOEBpEMEHHO BBITIOJHATH 00s3aTEIBCTBA IO TOTAIIEHUIO 3aJ0JDKEHHOCTH TIO
Jlorosopy.

7.2.18. Bo3memarps pacxoasl baHka, CBsi3aHHBIE C NPUMEHEHHEM MeEp, HEOOXOIUMBIX MIJIs
noHyxzaeHus KireHnra K HCIIOTHEHUIO UM CBOMX 00513aTesbeTB 10 JloroBopy.

7.2.19. B ciyuae noctyrieHust Ha CdeT ommO0YHO 3a4MCIICHHBIX JCHE)KHBIX CYMM BO3BPATHTh
Takue JeHexHble cpenacTBa banky B teuenne 10 paboumnx aneil ¢ MomenTa, korga KinueHnt y3nan wim
JOJKEH ObLT y3HATh 00 OIIMOOYHO 3aUMCICHHBIX JEHEKHBIX CPEJICTBAX.

7.2.20. XpaHuTh JOKYMEHTHI MO OIEpalMsiM, COBEPIICHHBIM C HCIIOJIb30BaHHUEM KapThl/
PEKBU3UTOB KapThl, B TeueHUe 6 (I1€CTH) MECALEB C AaThl COBEPIICHUS ONEPALUU U IPEIOCTABIATh B
bank no nucemMenHomy TpeboBanuio banka.

7.2.21. He pexxe ogHOro paza B MecsIl 1moiaydats B banke CUeT-BBINMKUCKY, YKa3aHHYIO B 1. 5.5
Hacrosmux [Ipasun. Kiment o0s3yercs nomydars CueT-BbIMKUCKY NMPH JTUYHOM oOpaiieHny B baHk.

7.2.22. C uenpto 03HAKOMJICHHUS ¢ M3MEHEHHSIMHU HacTosux [IpaBun u/unm TapudHoro miaHna
HE peke 4eM pa3 B 5 (IATh) KaJCHIAPHBIX JHEH CaMOCTOSATENBHO WM Yepe3 YMOJTHOMOYECHHBIX JIMIL
obpamatecss B bank (wnmm Ha odunmanbHOM cailite banka B cerm MHTepHeTr: www.rshb.ru) 3a
CBEIEHUSIMH 00 M3MEHEHUSX, KOTOPBIE TUIAaHUpYyeTCsl BHeCTH B HacTosume [Ipasuna w/mmu Tapudnbrit
TUTaH.

7.2.23. IlpenoctaButs B baHK 10CTOBEpHYIO HH(OPMAIUIO Ui IMPOBEACHUS IPOLEAYPHI
unentudukamun  (O.M.O., naHHBIE AOKYMEHTa, YAOCTOBEPSIONIErO JMYHOCTh, ajpeca MecTa
KUTENbCcTBAa (peructpauuu)). KiameHT Hecer JIMYHYIO OTBETCTBEHHOCTb 3a JIOCTOBEPHOCTH
uH(popMaln, yKa3aHHONH B AHKeTe-3asBICHUU.

7.2.24. B ciny4asix Hecoryiacusi C OTpakeHHOH B CUeT-BBINKCKE ONEpaIieil 1Mo orjiaTe TOBapoB
(pabot, ycinyr) npeanpuHsITh MOMBITKY CAMOCTOSITENIFHOTO pa3pelIeHus CIopa ¢ TOProBO-CEPBUCHBIM
npeanpusTHeM. 3asBICHHE O CIIOPHOM onepaiiy HanpasiseTrcs B baHk mpu ycioBUU HEBO3MOKHOCTH
yperyiaupoBaHus cropa cunamu Kinenra.

7.2.24 KnueHT o0s13yeTcsi B CpPOK HE mo3/Hee 3 (Tpex) KaJleHIapHbIX JHEH C JaThl HACTYIUICHUS
COOBITHUS YBEAOMUTh bBaHK IFOOBIM BO3MOXHBIM CIIOCOOOM: IMOCPEJICTBOM JUYHOTrO oOpailieHus B
baHk, myreM yCTHOrO WM NHCbMEHHOIrO oOpailieHus (B IMPOU3BOJIBHOM ¢opMe) WIH IpyruMu
criocobamu, MpPeayCMOTpPEHHbIMU yciaoBusMu JloroBopa (6e3 nmyHoro npucyrctBus Kimenrta B
baHke), 0 HacTyNJIEHUH CIEAYIOUUX COOBITHI:

- U3MEHEHMHM KOHTakTHOM uHpopmauuu KimeHnra, ucnonbpzyemoil bankom naist cBs3u:
azipeca perucTpanuy, (HaKTHIeCKOTO MECTa JKHTEIbCTBA, HOMepa TenedoHa, >JIEKTPOHHOH IOUTHI,
MACIOPTHBIX IaHHBIX, (aMHUIIUU, IMEHH, oTuecTBa Kinenra;

- W3MEHEHUW crocola CBA3U U oOMeHa nHdpopMmanuen ¢ bankowm.

7.2.25. KnueHt 00s3yeTcst mpefocTaBiaTh baHKy MO €ro JOMOJHUTEIHOMY NMHUCBMEHHOMY
TpeboBaHui0 HWH(OpMaIMIO (CIpaBKy O Ja0Xojax (U3HUECKOro JIMIa) O CBOeM (DMHAHCOBOM
MIOJIOKEHUH U J0XOJaxX B TedeHue 5 (IATH) pabouyux JHEW co JHS MOIY4EHHUS TaKoro TpeOOBaHUS B
o0Bbeme, HeoOxonuMoM baHky.

7.2.26. B cnyuyae npenbsBieHuss bankom TpeGoBaHus 0 JOoCpoyHOM Bo3Bparte Kpeaurta u
yIiaTe HAYUCICHHBIX MPOIIEHTOB, HCIIOJHUTH TaKoe TpeOOBaHME HE MO3/HEE CPOKa, YCTAHOBIECHHOTO
baHKkOM B COOTBETCTBYIOIIEM TPEOOBAHHH.

7.2.27. Ecnu cpok B TpeOOBaHUHM O JOCPOYHOM Bo3Bpare Kpenwra m yriare HadyMCICHHBIX
MPOIIEHTOB HE YCTAaHOBJEH, TO BHOBb YCTAHOBIJIEHHBIH CpOK BO3BpaTa cocTaBisier He MeHee 30
(TpuAanaTH) KajdeHIapHbIX THEH ¢ MOMeHTa nonydyeHus Kiimentom naHHOro TpeOoBaHUS.

7.2.28. TlpencraBnsath B baHk JOKYMEHTHI M CBeleHHS (B TOM uucie mo 3ampocy banka) He
peke OTHOTO pas3a B TOJ C MOMEHTa MOCJIETHETO TpecTaBieHuss baHky yka3aHHBIX(0To) B AHKeTe-
3afBJICHMM JOKYMEHTOB(a) M CBEACHUIH/NpeACTaBiIsATh B baHk mnoaTBepxkaeHHEe 00 OTCYTCTBUHU
W3MEHEHUN CBEICHUM, MOJUIeKAIIMX YCTAHOBJIEHUIO MPU OTKpbITUM U BeaeHun Cuera, o Knuenre,
npencraButene(six) Kiumenra, BeirogonpuoOperarene(sx) u OeHepumapHoMm(bIX) Biaaenbiie(ax),
npuHauiesxkHocty k crarycy MITIUL ITJI, poncrBennukos UIIJUJL, IT/IJI, ecau Takne cBeneHus B
yKa3aHHbII B HACTOALIEM IyHKTE MEpUOJl HE M3MEHWIMCh. IIpu He mpenocTaBiIeHUU YKa3aHHBIX B
HACTOSIIIIEM ITyHKTE JOKYMEHTOB W CBEJCHUN MPE3IOMHUPYETCs, UYTO TOCIETHHE IOKYMEHTHI H
CBeJIeHUs, IpeocTaBieHHble KieHToM, SBISIOTCS aKTyalbHBIMU.
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7.2.29. IlpencraBmsath B baHk TOKYMEHTHI B IIEJISX YCTAaHOBJIEHUS NMPUHAIe)KHOCTH KimenTa
kareropun HamoroBoro pesujieHTa HHOCTPAHHOTO TOCYAApCTBa, B TOM YHCIE 3arojHEHHYI0 Dopmy
camMocepTU(pUKalMU U AOIMOJIHUTEIbHBIE JOKYMEHTHI 1o 3anpocy banka. biank nns 3amonneHus
®opmbl camocepTruuKanny pa3MenieH Ha caiite banka B cetn IHTepHeT Mo aapecy www.rshb.ru wmm
npenocrasisercs bankom Knmentry B moapasnenenusix banka, ocyliecTBISIONIMX OOCIYKHBaHUE
KIIUCHTOB.

7.3. bank Bmpase:

7.3.1. [IpoBoauTh MPOBEPKY CBEICHUH, YKa3aHHBIX B AHKETe-3asiBICHHH, B YaCTHOCTH,
CBs3bIBAaThCS C paboTonartenem KimeHTa nans NpoBepKH W MOMYYEHHs] JHOOOH HEOOXOAMMOM
uHpOpMaInu.

7.3.2. OtkazaTh B NPEAOCTABICHUH KapThl (B TOM YHCJE JOMOJHUTEIHHON)/B WCIIOTHECHUH
3asBOK Ha BBIMYCK KapThl K Cuery, 0(OpMIIEHHBIM C HCHOJH30BAHUEM TUCTAHIIMOHHBIX KaHAJIOB
00CITy>)KMBaHUS/TIEPEBBITTYCKE KapThl (B TOM YHCJIE JTOMOJHUTEIBHON), YCTaHOBICHUH/TIPOJIOHTAIIMH/
M3MEHEHHUU KPEIUTHOTO JIUMHTA:

- B Clydae BBISABICHUS HHPOPMALMH O BO30OYKIEHHUU JIeT O HECOCTOSTEIbHOCTH
(6ankpotcTBe) B oTHOIIEHNN Kinenra;

- B MHBIX CIIy4asx, IPeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickon denepannu.

ITpu otkasze banka B mpegocTaBieHnH KapThl AHKeTa-3asBiieHne KinenTa He Bo3Bpaiiaercs.

7.3.3. CaMOCTOSTEeBFHO OINPEACISATh OYCPEAHOCTh B3UMAHHUS KOMHCCUH 3a OOCITY)XHBaHHE
KapThl 3a MOJJIekKAIIUN OIIaTe pacyeTHHIN MepHuoj] 0O0CTy>KMBaHUS cueTa KapThl B clydyae, Korjaa K
Cuery BpimymieHa Oojiee 4YeM OJHA KapTra, NPH YCIOBHM, 4TO Kapra KimeHTa HaxoauTcs B
JEHCTBYIOIIEM CTaTyCe.

7.3.4. Otka3arp KiveHTy B MCIIOJTHEHUH paclopsKEHU Ha nposeseHue onepauuii no Cuery B
ciy4dae, eciii KiMeHToM He oriaueHa KOMUCCHUS 3a 00CITy>)KMUBaHHE KapThl 32 BTOPOH U MOCIEAYIOUIUI
WCTEKIINE pacCUETHbIC IEPHOJbI, €CIM O3TO HE MPOTUBOPEUYUT 3aKOHOJATENbCTBY Poccuiickoit
®enepanuu.

7.3.5. llpu Hanmumm pacnopspkenus KimeHTta, cOCTaBIeHHOTO 1O (hopMe, YCTaHOBIEHHOU
bankoMm, cocTaBiATh pacyeTHbIE TOKYMEHTHI OT €r0 HUMEHH.

7.3.6. Vcmonp30BaTh MpenoCTaBieHHBI KIMEHTOM B COOTBETCTBHU C II. 7.2.5 HacTOsSIIMX
[IpaBun wim 3aperucTpupoBaHHbIi bankoM npu noaxmoueHn KimeHTOM AONOTHUTENBHOHN yciyru
«YBemomiieHUs» (B TOM 4YHCIE, W TNPH NPUOCTAHOBICHHH/OTKIIIOYCHHUN JOMOJHUTEIBHON YCIyru
«YBeiOMIIEHUS») HOMEP MOOMIIbHOTO TeneoHa A HarpasiieHus: SMS-yBeroMaeHui.

7.3.7. BBOIUTH OTpaHUYEHUS] HA COBEPIIEHHE OINEpaluii ¢ MCIOJIH30BAHUEM KapThl, B TOM
quciae B BHUJE MAaKCHUMAJIbHO JIOMYCTUMBIX CYMM IO OIEpalusiM 3a ONpeseNeHHbI(e) meproia(bl)
BPEMEHHU, B COOTBETCTBUU ¢ TapuHBIM TUIAaHOM (TIEpEeYeHb yKa3aHHBIX OTPAHWYCHUH TOBOIMTCS
bankom 10 cBenenust Knmenra myreM pasmerieHust uHpopmanuu Ha web-caiite banka B cetn
Wurteprer no aapecy: WWW.rshb.ru), w/miam myrem H3MEHEHUs ACHUCTBYIOIIETO CTaTyca KapThl Ha
OTpaHUYEHHO JIeHCTBYIONMI PU OTCYTCTBUU B baHke JOCTOBEPHBIX CBEAEHUI O HOMEpe MOOMIIBHOTO
tenedona Knmenra, HeoOxomaumoro s HampasieHuss SMS-yBenoMieHUN, HAJIMYUU CBEICHHUHN O
KOMIIPOMETAIMU PeKBU3UTOB KapThl u/wian [TMH-konqa, w/nim mpu MOJO3PSHUH HA UCIOJIb30BaHUE
KapThl TPETbUM JIHIIOM Oe3 cornacusi Kinuenra.

7.3.8. B cnyuae coBepuienus omnepanuu KinueHtom/mepikarenem J{OMOTHUTENBHOM KapThl B
HapylIeHue TpeOOBaHUN JCHCTBYIOIIETO 3aKOHOAaTeNbcTBa Poccuiickoit denepannu, HOPMATUBHBIX
akToB banka Poccun, JloroBopa mpuoctaHoBuTh omnepauuu no CyeTy ¢ HCHOJIb30BAaHHUEM KapThl/ee
PEKBU3UTOB (OJIOKMPOBATH KapTy MO0 MHULIMATUBE baHka).

7.3.9. OTMeHHTD JeiicTBUE KPEIUTHOIO JIMMHUTA, a TaKXKe OTKa3aTh B MEPEBBITYCKE KapThl (B
TOM 4YHUCJIE€ JOIMOJIHUTENIbHOM)/ OTKa3aTb B MPEIOCTABIEHUU JIOMOJHUTENBbHON  KapThl/HE
MIPOJIOHTUPOBATh KPEAUTHBIN JIUMHUT B CBSA3H C OTMEHOM JIEHCTBUS KPEIUTHOTO JINMUTA'

- TOpU HAIMYUM OOCTOSTEIBCTB, OYEBHUIHO CBUACTEIBCTBYIOIIMX O TOM, YTO MOPSAIOK
BO3BpaTa MCIOJIh30BAHHBIX KIMEHTOM KPEIUTHBIX CPEINCTB (3aJ0JDKEHHOCTH) W/WIIA HAYHCIICHHBIX
MIPOIICHTOB 32 MOJb30BAHNE KPEIUTHBIMHU CpEeACTBAMH He Oyner cobmroaeH/He codmoaeH Knuentom
JOJDKHBIM 00pa3oM, B TOM YHUCIIe, HO HE OTPaHWYHMBASACH, B CIy4ae HEUCIONHEHUs] KIIMEeHTOM HMHBIX
KpPEIUTHBIX 00s3aTenbeTB nepen bankowm;
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- B Cllydae BBISBICHHS WHQPOPMAIMM O BO3OYXKICHHUH JeT O HECOCTOSATEIbHOCTH
(6ankpoTtcTBe) B oTHOIICHUH KitneHTa.

bank HezaMeIUTEIHHO YBEOMIISET KJIIMEHTA C UCIOIb30BAaHUEM CIIEIYIOIINX KAaHAJIOB CBS3H:
TenedoHHas CBsI3b, ANMEKTPOHHAs mouTa, Push-yBenomnenne/SMS-yBenomiienue (B COOTBETCTBUU C TI.
2.11 nacrosimux [IpaBui) 06 oTMEHE/BO300OHOBIICHUH KPEIUTHOTO JTUMUTA.

[IpenocraButh KiMeHTy KpeAWTHBIE CpeICcTBAa 3a CYET HEUCIOIL30BAaHHOTO KPEAWTHOTO
JUMUTA s OTPaKEHHsI MO CYETy OIepaluii, COBEPIICHHBIX JI0 OTMEHBbl KPEIUTHOTO JIMMUTA,
pacdetHas nH(pOpMAIHS O KOTOPBIX MOCTyNwIa B baHk B TeueHue 45 KalleHAApHBIX THEH MOCe JaThl
OTMEHBI KPETMTHOTO JIUMHTA, U OIJIaThl KOMUCCHI B COOTBETCTBUU C ycioBusiMu Jlorosopa.

7.3.10. TpeboBarh goOCpoYHOrO pacTtopkeHus JloroBopa wu/wim BO3Bpara CyMMBI
3aJI0JKEHHOCTH, ecii KIIMeHT He MCIOMHUT WM UCHOJHUT HEeHaJuIexkaluM o0pa3oM 00s13aHHOCTD B
CPOK BO3BpaTHTh HCIIOJIB30BAHHBIC KPEAUTHBIE CPEICTBA W/WIHM YIUIATUTh HAYHCICHHBIC Ha HeEe
MIPOLIEHTHI (B TOM YHCIIE€ CBEPXJIMMUTHYIO 33/10J5KEHHOCTD, MIPU HAJIWYWU, U IJIaTy (IPOLEHTHI) 3a ee
BO3HUKHOBEHHE).

JlanHoe TpeOoOBaHME BO3MOXXHO B Cllydae, €Cld MPOAOKUTEIBHOCTh MPOCPOUYECHHOM
3aJI0JDKEHHOCTH 110 OCHOBHOMY JONTY W/WIM TIPOICHTaM cocTaBisier Oosiee 60 (IecTuaecsiTy)
KaJICHJIapHBIX JHEH B TeueHue nmociaeaHux 180 (cTta BOCbMUIECATH) KaJeHIAPHBIX JTHCH.

7.3.11. B cnyyae HalOXEHHUs apecTa Ha JEHEXKHBIE CpeAcCTBa, Haxomsdmmecs Ha Cuere,
MOCTYIUIEHHUST B baHK HCIONHUTEIBHBIX JOKYMEHTOB B COOTBETCTBHM C 3aKOHOJAATEIbCTBOM
Poccuiickoit @enepannu, a TakKe B HHBIX CIIy4asiX, yCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
@denepanny, BPEeMEHHO NPUOCTAHOBUTH pacxojaHble omepanuu mo Cuety u 3abIOKUpOBaTH Bce
BBINTyIIICHHBIE K CUETy KapThl.

7.3.12. TlepeBbimyckaTh KapTy 0e3 odopmieHus KineHToM AHKETHI-3asBJICHHUS B CIydae
Mpu3HaHUS baHKOM HENMpPaBOMEPHOTO HMCIIOJIB30BAHMS KapThl MIIU MOJO3PEHUS Ha €€ HEIPaBOMEPHOE
UCIOJIb30BaHUE TPETbUM JIUIIOM, KOT/Ia 0 OKOHYAaHUS CPOKa JCUCTBUSA KapThl OCTAIOCh HE MeHee 3
(Tpex) KaJeHIapHBIX MECSIIEB.

7.3.13. PesepBupoBaTh [I€HEKHBIE CpEICTBA B JOCTYIHOM OCTaTke B Mpelenax
ABTOPU30BAaHHBIX CYMM JyIsi oOecrieueHus uctoiaHeHus: KimeHToM o0s3aTenbeTB niepen bankoM yis
OILIaThl JOKYMEHTOB, COCTaBIIEHHBIX C HCIOJIh30BAHHEM KapThl/PEKBU3UTOB KapTHI.

7.3.14. Otpaxars mo CueTy CyMMBI Omepanuii, omporecTtoBaHHble KimeHTOM B pa3mepe,
3aYMCIICHHOM/CITUCAHHOM MEXTYHAPOIHOM MIIATEKHON CHCTEMOI.

7.3.15. PesepBupoBaTh cymMMmbl omnepanuid, moctynatomnme Ha Cuer KimeHTa oT miaTexHON
CUCTEMBI, J0 BBISICHEHHUS MPABOMEPHOCTH TAaHHOTO 3adHclieHus cpokoM a0 60 (mecTuaecsTH)
KaJIeHAApHBIX JTHEH.

7.3.16. OcymiecTBIsATh JOKYMEHTUPOBAHHUE TEPETOBOPOB B CBOMX ITOMEHICHHUSX B IICIIAX
obecrniedueHrs 0€30MacHOCTH M HaJyIexamiero oocnyxuBaHus Kimenta 0e3 ero JOMOJHUTEIHHOTO
yBeoMIIeHHS. JIOKyMEHTUPOBAaHHE Pa3roBOPOB MOTYT HCIOJB30BaThCS B KAUECTBE JTOKA3AaTEIIbCTB B
cyne.

7.3.17. OcymecTBIsITh 00pabOTKy TEPCOHAIBHBIX JAHHBIX (DU3MYECKHX JIUI, CBSI3aHHBIX C
3aKJII04YeHrneM JaHHoro JloroBopa, Tr00BIMU HEOOXOAUMBIMH crioco0amMu, BKI04as cOop (monyueHue),
CHUCTEMaTH3aINI0, HAKOIUICHHE, 0000IeHre, XpaHeHHe, OOHOBJICHIE U W3MEHEHUE, MCIOJIb30BaHHE,
pacmpocTpaHeHue (B TOM 4HCIE TMepeaady), oO0e3NUYMBaHHE, OJOKUPOBAHUE M YHHUTOKEHHUE, C
WCIIOJIb30BAHUEM KaK aBTOMATH3UPOBAHHOW WH(POPMAITMOHHONH CHUCTEMBI, TaK M OyMaKHBIX
HOCHTENIE, B COOTBETCTBUU C TPeOOBaHUSAMU 3aKOHOAaTenbcTBa Poccuiickoit denepanuu, B TOM
yucie 1 TpedoBanusaMu denepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHaIbHBIX TaHHBIX».
[Tpu sTom baHk BrpaBe OCYIIECTBISATh XpaHEHHE U YHUUYTOKEHHUE MEPCOHATBHBIX JAHHBIX B TCUCHHE
CpOKa XpaHEHUs JJOKYMEHTOB, YCTAHOBJICHHOTO apXUBHBIM JICJIOTIPONU3BOICTBOM.

7.3.18. Ilpekpatuth obcimyxuBanue Kimenta u 3akpbiTh CueT B Ciydasx, YCTaHOBJIEHHBIX
3aKoHOJaTenbcTBOM Poccuiickoit denepannu, B TOM YUCJIE B COOTBETCTBUM C MYHKTOM 5.2 cTaThu 7
®enepanproro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTHBOACHCTBHM Jierajau3aiuu (OTMBIBAHUIO)
JIOXOJIOB, MIOJTYYCHHBIX MMPECTYITHBIM MTyTeM, U (PUHAHCHUPOBAHUIO TEPPOPU3MA.

7.3.19. Ilpu HeucCHONHEHWW W/WIM HEHAJJIeKalleM HCIOoTHeHnH KineHToMm o00s3aTenbCcTs,
Mpe1yCMOTpeHHbIX HacTosiuMu [IpaBunamu, bank Brpase:
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7.3.19.1. B3saumopeiicTBoBaTh ¢ KIMEHTOM HCIONB3YIO0 JIMYHBIE BCTPEUH, TeledOHHbBIE
MIEPEroBOPHI, TOYTOBBIE U MHBIE COOOIICHNUS, TIEpeIaBaEMble TI0 CETSIM 3JIEKTPOCBSA3H B ONPEesieMbIi
B COOTBETCTBUHU C JCHCTBYIOIIUM 3aKOHOAATeabCcTBOM Poccuiickoit denepauuu nepuo] BpeMEHU
CYTOK.

7.3.19.2. BzammonetictBoBath ¢ KiHMEeHTOM WHBIMH croco0aMu, KpoMe MOMMEHOBAaHHBIX B
nyakTe 7.3.19.1 mo ero TMYHOMY 3asBICHHIO (B IPOU3BOILHOU hopme).

7.3.20. IIpnocTaHOBUTHL ONEPAIMIO MO CIMCAHHUIO JIEHEKHBIX cpelacTB co Cuera/NpUMEHHUTH
Mepbl 1O OJIOKHPOBAHHIO (3aMOPAKUBAHHMIO) JCHEKHBIX CpPEACTB/OTKa3aTh B HCIOJIHEHUHU
pacnopsbkeHHMii Ha mpoBeleHue ormnepanuii nmo Kapre B ciydasx W mHOpsaKe, yCTaHOBJIEHHBIX
3akoHomaTenbcTBOM Poccuiickoit denepanuu, B Tom uyucie denepansusiM 3akoHoM ot 07.08.2001
No 115-@3 «O npOoTHBOACHCTBUU JIeTaTu3aii (OTMBIBAHUIO) JTOXOJIOB, TOJYYCHHBIX IPECTYITHBIM
nmyTeM, U (GUHAHCUPOBAHHUIO TEPPOPU3IMAY.

7.3.21. OOHOBmATH  HWHPOPMAIMIO O  KIMEHTaX,  MPEACTABUTEISAX  KJIMCHTOB,
BBITOJIONIpHOOpeTaTessix U OeHepHIMapHBIX BIa/eNblax M0 MEpe MU3MEHEHUs YKa3aHHBIX CBEIICHHIA,
HO HE peXe OJHOTO pasza B roj, a B Clydae BOZHMKHOBEHMS COMHEHHMU (MH(OpMalus U CBEACHUS,
MIPEOCTaBICHHBIC KIIMEHTOM, HE COBIANAIOT ¢ MHPOPMALUEH U CBEICHUAMH, MMOydeHHBIMI bankom
W3 BCIOMOTATENbHBIX (JOMOTHUTEIBHBIX) HMCTOYHUKOB HH(OpPMAIMK, IOCTYNHbIMH baHkKy Ha
3aKOHHBIX OCHOBAHHSX) B JIOCTOBEPHOCTH M TOYHOCTH paHee MOIydeHHOH HHPOPMALUU — B TeUeHUE 7
pabounx AHEH, CIeayIOIMNX 32 JHEM BOSHUKHOBEHHUS TAKUX COMHEHHI.

7.3.22. Tlpn nanmnunu y Knnenra neiictBytomeld kapTel K CUeTy U OTCYTCTBUH JICHCTBYIOIIEH
KapThl TuiatexHou cucreMbl MUP x manHomy Cuery, BbIycTUTh, 0e3 odopmiienus KiaueHtom
AHKeTbI-3asBIeHMs], KapTy miaTexxHol cuctembl MUP k nanHomy Cuery 6e3 B3UMaHHsS KOMHCCHU 3a
o0cCiTyKMBaHUE KapThl 32 BECh CPOK €€ JICHCTBUSI.

7.3.23. Tlo cOOCTBEHHOH WHHIIMATHBE MPOJUIUTH CPOK JICHCTBUS KapThl (B TOM YHCIEC
JIOTIOTHUTEIHHON) C UCTEKIIUM CPOKOM JeicTBUs. MHpopMmalus o mpoUIeHnH CpoKa JEHCTBUS KapT
noBoautcsi baHkOM 10 cBedeHWs Jep)KaTenedl KapT IyTeM pa3MeIIeHUs COOTBETCTBYIOIIEH
uHpopmarmu Ha web-caiite banka B ceru WurepHer mo aapecy: WWW.rshb.ru w/mmm myrem
HanpasyieHus: Kimnenty SMS-coobuienust Ha Homep MOOMIBHOTO TenedoHa, npeaocTaBiIeHHbIN baHky
B COOTBETCTBUU C IIYHKTOM 7.2.5 Hacrosmux [Ipasuir.

7.3.24. 3anpammBare y KinmeHTa cBeneHusl M JaHHBIE (B TOM YHCIE TEPCOHAIBHBIC TAaHHBIE,
KOJIOBOE  CJIOBO, yKa3aHHble KiumeHTomM B AHKeTe-3asBI€HHM, W/WIM  JaHHbIE 110
oneparusam/npoaykram Knumenra) s Ayrentuduxanuu Knuenra B CiyxxOe MOAJNEpKKH B
ycTaHOBJICHHOM B banke nopsjke.

7.3.25. Otkazare KnmeHTty B npegocTaBieHIE WHPOPMAITUU/IPOBeeHUH orepariii B Ciyxoe
MOJIEP>KKH, B citydae He npoiaeHHoi Kinuenrom Ayrentudukanuu Knuenra B Cioyx0e noJiepKKy B
ycTaHOBJIEHHOM B baHke mopsike.

7.4. KiuueHT BIpase:

7.4.1 PacnopsbkaTbcs JI€HEKHBIMU cpeacTBamMu Ha CdyeTe Kak JIMYHO, Tak M 4epes
MPEACTaBUTENS, 3a HCKIIOUYEHHEM CIIy4yaeB, NPEIyCMOTPEHHBIX 3aKOHOIATeIbCTBOM Poccuiickoi
Oenepanuu 1 Hactosmumu [IpaBunamu. OGopMUTH JOTIOTHUTENBHBIE KapThl HE 00Jiee YeM JBYM
MIPEICTAaBUTENSIM, €CJIH UHOE HE TIPeTycMOTpeHo TapudHbBIM m1aHoM.

7.4.2 Tlony4aTh CBEICHHS O COBEPIIEHHBIX OMNEPAlMAX C HCIOJIb30BAHUEM KapThl/
PEKBU3UTOB KapThl/ipoBeieHHBIX 1Mo Cuery omeparusx 0e3 HCIOIb30BaHHUS KapThl CIIOCOOAMH,
onpeieIeHHBIMHI HacTosmuMHu [IpaBriamu.

7.4.3 Vcnonp3oBaTh HHPOPMAIIMOHHBIE CEPBUCHI, TOMOIHUTENBHBIE YCIYTH B COOTBETCTBUU
¢ Hacrosamumu [IpaBunamu.

7.4.4 OO6patutbcst B baHk 10 HCTEYeHHS CPOKA JICUCTBUS KPEAUTHOTO JUMHTA C 3asBICHUEM
Ha TTOJTYYCHHUE KapThI:

- B clly4ae yTpaThl KapThl;

- B CJIy9a€ MEXaHHUECKOTO MOBPEKICHUS KapThI;

- npu u3MeHeHun ¢amuiun, umeHn Kimenra/nepxkarens JlONMOSHUTEIBHON KapThl (Kpome
HenepcoHnUIIMPOBAHHBIX KapT, a TAKKe KapT B BUjIE PopM-(akTopa);

- B ciay4ae OJOKHpOBaHUS baHKOM KapThl 1O MPHYMHE €€ HEMPABOMEPHOTO HCIIOJIb30BAHUS
/WM TIONO3PEHWH Ha HEMPAaBOMEPHOE WCIOJb30BaHUE KApPThl TPETHUMHU JIMIIAMHU, KOTJa JI0
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OKOHYAHUS JIEHCTBUS OJIOKMPOBAHHOW KapThl OCTAJIOCh MeHee 3 (TpeX) KaJleHIapHbIX MECSIeB, a
TAaK)K€ HE paHee 4yeM 3a 55 KaJeHJapHbIX AHEW 10 HUCTEYEHHs CpOKa JAEHCTBUSA KapThl (Kpome
HenepCcOHUDUIIMPOBAHHBIX KapT).

745 Oo06patutecss B bank ¢ mpocs0oil mpuoctaHoBuTh onepanuu no Cuery ¢
UCII0JIb30BaHUEM KapThl (OJIOKUPOBATH KapTy 1Mo nHUIKaTuBe Kinenra).

7.4.6 Ilpekparutp mpoBeneHue omneparuii mo CUeTy ¢ HCIOJIB30BAaHUEM JONOIHHUTEIBHOM
KapThl HE3aBHCHUMO OT CPOKa €€ JACWCTBUS, B TOM YHUCJIE B Cily4yae MpEeKpalleHus JOBEPEHHOCTU
Knuenrom, myTem 1mojadu COOTBETCTBYIOILETO 3asBJICHUs B baHK.

7.4.7 Vicnonb3oBaTh KapTy/ee PEKBU3UTHI JJIsi COBEPUICHHs Olepaluii B COOTBETCTBUU C
JloroBopoM u 3akoHO1aTesbcTBOM Poccuiickoit denepanuu.

7.4.8. 3anpamuBarh ayo0naukatel (Cuera-BBIMUCKM 3a J0O0W HeoOxomumblii KimeHTty
MPOLEHTHBIN IMEPUO/I.

7.4.9. Ilpekpatuthb IeHCTBUE KPEIUTHOTO JIMMUTA, OOPAaTUBIIUCH B BaHK C COOTBETCTBYIOLINM
MUCHMEHHBIM 3asBICHHEM.

7.4.10. CaMoOCTOSITENbHO TNPUHUMATh pELIEHHE O YaCTUYHOM JIMOO TOJHOM MOTalleHUuU
3aJJ0JDKEHHOCTH, eciu baHk He morpeOoBan ee morameHus myreM (OPMHUPOBAHHS M HANpPaBICHHS
YBEIOMJICHHSI.

7.4.11. B cmyuae Hecormacus ¢ wuH(popMmammei, coxaepkameicss B (Cuere-BBHINHCKE,
oOpamiathcs B baHk ¢ mpeTeH3uel B COOTBETCTBUU ¢ 1. 7.2.23 HacTosmux [IpaBui.

7.4.12. Pactopruyts JloroBop B cootBeTcTBUU C 11. 10.2 HacTosmmx [IpaBu.

7.4.13. Otkazatbca OT TMPOJIOHTAMU  KPEAUTHOTO JIMMUTA, IyTEeM  HampaBICHUS
COOTBETCTBYIOIIETO 3asBiieHUS 3a 30 (TpuauaTh) JHEW DO MCTEYECHHUS CPOKa NEHCTBHS KPEIUTHOTO
JTUMUTA.

7.4.14. OTka3aTbCcs OT aBTOMATUYECKOTO MEPEBBINYCKA KapThl IPU OKOHYAHUU CPOKA JIEHCTBUS
KapThl, MTyT€M HaIpaBJICHHUS COOTBETCTBYIOIIETO 3asBICHHS HE Mo3aHee 45 KajJeHIapHBIX IHEH 10
JaThl OKOHYaHHS CPOKa JICHCTBHSI KapTHI.

7.4.15. OG6pamatscs B Cnyx0y nonnepxkku banka no tenedonam §(800)200-6099 (3BoHOK 110
Poccun Oecrimathbiif) umm +7(495)651-6099 nns moaTBepkKIeHUS BO30OHOBIIEHUS WCIIOTHEHUS
pacropsbKeHHss O COBEpPLICHHH Omepanuy, c(HOpMUPOBAHHOTO C MCIIOJIB30BAaHHEM HIIEKTPOHHBIX
CpeACTB IUIaTeXa B Cllydae, €CIIM HCIIOJIHEHUE PACIOpPSHKEHHUS O COBEPIICHUH ONepanuu ObLIO
MIPUOCTAHOBIIEHO baHKOM, B TOM 4Hcie ObUIO OTKa3aHO B aBTOPU3ALUU ONEpPAIlUH, B COOTBETCTBHH C
nyHkToM 7.1.14 nacrosmux [Ipasui.

7.4.16. Ortka3aTbcsi OT NMPOJUIEHUS cpoka AercTBUs KapThl ¢ HCTEKIIMM CPOKOM JAEHCTBUS,
MpenocTaBuB B monpasnenenue banka, oocmyxuBaromee Cuer, 3asBI€HHE O MPEKPAIIEHUH JICHCTBUS
KapThl UM oopaTtuthes B Cityx0y nojnepxku banka it npoBeneHus 6JIOKMPOBKU KapThl.

7.4.17. OG6pamatscs B CiiyxOy moIepKKu ¢ npoxoxkaeHueM AyreHtudukanuu Knvenra B
Cayx0e moJiepXKH B yCTaHOBJIEHHOM B baHke mopsizke, uid MoiydeHUs MHPOpMaLUU O KapTe,
OTIepalusiX, COBEPIICHHBIX N0 KapTe (B ToMm umcie B cucreme J[BO), mis perucrpamuu 3asBOK U
oOpalleHnit, UX KOPPEKTUPOBKH, a TaKXkKe MOTydeHHUs HHPOPMALIUU 10 3asBKaM M 00pallieHHUsIM.

7.4.18. Tlpu nomxydyenun otkaza CiyxObl moanepxku banka B mpegocTaBneHnH HHOOpMAIIH
W/WIH TIPOBEJCHUN OTEpalliid B COOTBETCTBUU ¢ MyHKTOM 7.4.17 Hactosimux IlpaBui, oOpatutbes B
Bank i1t momydenust HH(GOpMAIUH W/WIH TPOBEICHUS ONIEPAITUH.

8. JloroBopeHHOCTH M 0TBeTCTBeHHOCTh Kiinenta u banka,
yperyJupoBaHue CliopoB

8.1. bank He HeceT OTBETCTBEHHOCTH B CJIyya€ BO3HHMKHOBEHHUS OOCTOSITEIBCTB,
HaXOJIIUXCS BHE cdepbl KOHTpoJsi baHka, mpensTCTBYIOHIMX MPOBEIEHUIO OINEpaluu Mo Kapre,
BKJIIOYAsl OTKA3 TPETHETO JIMIA IPUHATH K OIUIaTe KapTy I IPOBEIEHUS PaCUETOB.

8.2. KimeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh HH(MOpMAINM, YKa3aHHOW B
3a8BJICHUU (SIX) U PUCK HACTYIJICHHUS BCEX HEOJIAaroNmpHsTHBIX MOCIEICTBHM B Cllydyae HECOOOIEHUS
uM banky nnpopmaruu 06 U3MEHEHUH YKa3aHHON MH(pOpMaIUH.

8.3. bank He HeceT OTBETCTBEHHOCTb 3a TIOCIEJCTBUS HCIHOJIHEHUS PACIOPKEHUIA,
chopMupoBaHHbIX OT uMeHU KineHra, B ciyyasix, korja baHk B COOTBETCTBUU C MPELYCMOTPEHHBIM
HacrosmuMu [IpaBunamu U OaHKOBCKMMHU TpPABHIIAMH, MOPSAKOM M HPOLEAYypaMU UACHTU(HUKAMN
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Knunenra npu coBepuieHuu omnepanuu no Cuery, B T.4. C UCIIOJIb30BaHUEM KapThbl/ PEKBU3UTOB KapThl
HE MOT YCTAHOBUTH (haKTa MMOJA4M PACHOPSHKEHUS JINIIOM, HEYTIOJTHOMOYEHHbIM KitneHTom.

8.4. CTOpoHBI JOTOBOPHJINCH cuuTaTh (GakT ornpaBku Kimenty bankom Push-yBenomienus,
SMS-yBenomiienust cormacHo 1. 2.11 nHacrosmux IlpaBunm Ha HOMEp MoOWIBHOrO TenedoHa,
npenoctapiieHHbl Knnnentom banky B cootBeTcTBUM ¢ 1. 7.2.5 Hactosimux [lpaBun, wiam Ha HOMEpP
MOOUIBHOTO TenedoHa, 3aperUCTPUPOBaHHBIN baHkoM mpu moakiIoueHuU KITueHTy MOMmoTHATEeThHON
ycIyrd «YBeJOMJIEHUs» (B TOM 4YHCIE, M IPU IPUOCTAHOBICHUH/OTKIIOUEHUH JIOMOJHUTEIBHOM
yCIyTu «YBEIOMIICHHSI»), UCTIOTHEHHEM O0sS3aHHOCTH baHka, ycTaHOBIEHHOW 1. 7.1.3 HacToOSIuxX
IIpaBun. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHbIE YObITKM KimeHTa, npuyMHEHHbIE
HeocBeoMIIeHHOCThI0 Kimenra, B ciyyae, ecinu bank HaiexamyM o0pa3oM BBIIOJIHHI CBOH
o0s13aTeNIbCTBA 110 IPEIBAPUTEIBHOMY PACKPBITHIO HMH(MOPMAlMM O IUIAHUPYEMbIX H3MEHEHMAX
Hactosux [Ipasun u/umu TapudHoro miana.

8.5. bank mnpenocraBnser KiMeHTy BO3MOXKHOCTb C HCIOJIb30BAaHUEM JUCTAHLIMOHHBIX
KaHAJIOB 0OCTyXHBaHUsA (OPMHPOBATH M HANPABIATH PACIOPSDKEHHSI HA COBEPIICHHE ONEpalfii 1o
MHBIM 0aHKOBCKUM cueTtaM KineHTa, OTKpBITBIM B oJpasiesieHun banka.

CTOpOHBI JIOTOBOPWIINCH, YTO BCE pACHOPSDKEHUS HA COBEPIICHHE OINEpaluid M0 WHBIM
O0aHKOBCKUM cyeraM KimeHTa ¢ HCIONB30BaHMEM JUCTAHIMOHHBIX KaHAJIOB OOCIIY)KMBaHUS,
YIIOCTOBEpEHHBIE TpaBWIbHBIM BBOJOM I[IMH-koga wiam maposs, CYMTAIOTCS TOATBEPIKICHHBIMH
Knuentom u mpu3HaIOTCA paBHO3HAYHBIMHU IOANMCAHHBIM UM PACIOPSIKEHUSM B COOTBETCTBUU C
JEWCTBYIOIIUM 3aKOHOIATEILCTBOM M IMOJJIEKAT UCTIOHEHUIO BaHKOM B COOTBETCTBUU C yCIOBUSMHU
JIOTOBOPOB, MPEIYCMATPHUBAIOIINX OTKPBITHE U BEJICHHE TAKOr0 OAHKOBCKOTO CueTa/BKIIA/a, IPU ITOM
HACTOSIIEE YCIOBHUE SIBIISIETCSI HEOTHEMIIEMOW YaCThIO BBIIICYKA3aHHBIX 3aKITIOUEHHBIX MexX Ty baHkom
U KJIMEHTOM JIOTOBOPOB.

CBeneHHuss O KaXJOW COBEPIIEHHOW C HCIOJB30BAHWEM UCTAHIIMOHHBIX KaHAJOB
00CITy’)KUBaHMsI PacXOJIHOW ollepaluu MO MHOMY OaHKOBCKoMy cueTy KimeHTa mnpenocTaBisitoTCs
Knuenty nmyrem Hanpasienus Push-yBepomiienus wim B cootBercTBuu ¢ 1. 2.11 Hacrosimux [Ipasui,
SMS-yBennomiienust Ha HoMep MOOMIIBHOTO TenedoHa, IpeAocTaBIeHHbIH KilneHTOM B COOTBETCTBUHM C
n. 7.2.5 nHacrosumx IIpaBun wiaM 3aperuCTpUpOBaHHBIM baHkoMm npu moxakmodeHnn Kimenty
JIOTIOJTHUTENBHON yCcayrun «YBeAOMIIEHUs» (B TOM 4HCIE, W MPH NPUOCTAHOBICHUH/OTKIIOUECHUU
JIOTIOJTHUTEIIBHOM YCIyTH «YBEIOMJICHUS»), IIPU ATOM HACTOSIIEE YCIOBUE SBISIETCS HEOTHEMIIEMON
YacThIO BBILIEYKa3aHHBIX 3aKIIOUEHHBIX MeX 1y bankom n Kinnentom noroopos.

CBeneHHss O KaXIOW COBEPIICHHOW C WCIIONB30BAaHUEM JHCTAHIIMOHHBIX KaHAJIOB
00CITy’)KUBaHHs MPUXOJHOM Omepanuu No MHOMY OaHKOBCKOMY cueTy KimeHTa mpenoctaBistoTCs
KnmeHnTty Ha yCIIOBHSX COOTBETCTBYIOIIETO JOTOBOPAa OAHKOBCKOTO CUETA.

8.6. baHk He HeceT OTBETCTBEHHOCTh IO oOlepauusM, coBepiieHHbIM 1o Cuery KiueHra,
BCJICAICTBHE HEMOJy4YeHHs/HeCBOeBpeMeHHOro monydeHus Kimentom Push-yBenomenuii/ SMS-
YBEJIOMJICHHH HE 110 BUHE baHka.

8.7. baHk He HeceT OTBETCTBEHHOCTh 332 HECAHKIIMOHMPOBAHHOE HCIOJIB30BAHHUE TPETHHUMHU
auiamMu MHGOpMAIKK, yKa3aHHo# B Push-yBemomiennn/SMS-yBenomineHnn, B cirydae eciii JaHHAs
nHpOpMaIHs CTajla U3BECTHA TPETHUM JIMIIAMH He 110 BHHE baHka.

8.8. baHk He HeceT OTBETCTBEHHOCTb 3a OTCYTCTBME Yy KnmeHTa moctyma K cpeicTBam, ¢
WCTIOJIB30BaHUEM KOTOPHIX KIIMEHT MOkeT yBenoMHTh baHK 0 HEmpaBOMEpHBIX ONEpanusix Mo KapTe,
1100 3a HeCBOEBpEMEHHYI0 oTipaBky Knnentom «SMS-3ampocay», B TOM uuciie 3a cOou ceteil cBs3H,
BO3HUKIIME IO HE3aBHCAMMM OT baHKa NMpHYMHAM M TOBJIEKIIHE 3a COOOH HECBOEBPEMEHHOE
nojryyeHue mim Henonyuenue bankom SMS-3amnpoca.

8.9. CropoHBI TPHU3HAIOT JaHHBIE JJIEKTPOHHBIX ABTOPH3AIMWA, JXYpPHAJOB M PEECTPOB
iarexed, ¢opmupyeMble baHKOM Ha AJIEKTPOHHBIX WM/MIM OyMaXXHBIX HOCHTEISX WH(pOpMAIUH,
SBIISTIOIIIMMUCS OCHOBAaHUEM JJIsi TPOBEICHHS COOTBETCTBYIOmmX ormepanuii mo Cuery Kimenra,
JOCTaTOYHBIMU U JIOIYCTHUMBIMU B Ka4€CTBE JI0KA3aTENbCTB MPH Pa3peIieHNH CIIOPOB U Pa3HOTTIACHH,
B TOM YHCJIE U TIPH Pa3pelieHnH CIIOPOB B CY/IE.

8.10. Croponsl mpu3HatoT pukcupyemble baHkoM TaHHBIE Ha AIIEKTPOHHBIX HOCUTENIX Push-
yBenomieHust/SMS-yBeromneHust/ puKcHpyeMble Ha 3JIEKTPOHHBIX HOCHTENSAX MeperoBopbl Kinenra
co Cnyx6oit momnepxxku banka mnpu OmokupoBke KapTbl/SMS — 3ampockl J0CTaTOYHBIMU
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JI0Ka3aTeNIbCTBAMU ISl MOATBEPKACHUS (paKkTa UX HANpaBICHUs/TIOTydeHHs] baHkoM mpu pa3pelieHun
pa3HOIJIaCHii U CIIOPOB, B TOM YHCJIE MIPH Pa3pEIICHUH CIIOPOB B CY1€OHOM MOPSIKE.

8.11. B cnyuae Hecornmacus Knmenrta c¢ orpaxkeHHoi B CueTe-BBINMKMCKE ONEparueil, OH
JIOJDKEH TMojaTh B baHK INMHUCbMEHHOE 3adBJIEHUME HE IMO3JHEE 55 KAJICHAAPHBIX [HEW OT JaThl
MIPOBEACHUS OCIApUBAEMOM OIlepaluy BKJIIOUMTEIbHO. KIMEHT MOXET MNPUIOKUTh K 3asBJIICHUIO
JOKYMEHT, IOATBEPKIAAIOIINNA CyMMY OCIapMBAaeMOM MM ollepauuu. B ciaydae, eciau K 3asBIICHUIO
MIPUJIAratoTCs AOMOJHUTENbHbIE TOKYMEHTHI (KOHH YEKOB, CUETOB, MEPENUCKU U T.I1.), UX KaYeCTBO
JOJDKHO OBITH YETKUM, BCS MHPOPMALIUS - YUTAEMOU.

bank o0s3an paccmaTpuBath 3asBieHUs KiueHTa, cocTaBieHHble 1o TUoBoi ¢opme banka,
IIPY BO3HUKHOBEHHMH CIIOPOB, CBSI3aHHBIX CO CIIMCAHUEM JIEHEXKHBIX cpeAcTB co Cyera 1o onepaunusm ¢
HCIIOJIB30BAHUEM 3JIEKTPOHHBIX CPEJCTB IIIaTeXa, a TaKKe NMPeAoCcTaBUTh KIIMEHTYy BO3MOYKHOCTh
MoJTy4aTh UH(OPMAIIHIO O PE3y/IbTaTaX PAaCCMOTPEHHS 3asIBICHUI, B TOM YUCIIe B TUCBbMEHHOU (popme
o TpedoBanuro Kinuenra B cpok He 6osee 30 (TpuanaTtu) JHEH Co THS MOTYYEHUS TaKUX 3asBJICHUN, a
Takke He Oonee 60 (mectuaecsTd) AHEH CO JHS TONYYCHHs 3asBJICHUS B CIIydae HCIIOJIb30BaHUS
KapThl JJIs1 OCYILECTBIEHUS TPAHCTPAHUYHOIO [IEPEBO/A IEHEKHBIX CPEACTB.

Bce unple cniopel o HacrosAmeMy JloroBopy pa3pemaroTcss B COOTBETCTBUM C JIEUCTBYIOIIMM
3aKoHoJaTeNbecTBOM Poccuiickoit denepaium.

8.12. CTOpOoHBI TOTOBOPWJIHMCH, YTO BCce pacmopspkeHust Kimenta, chopMupoBaHHBIE TpU
COBEpIICHUH OIepalyii C HUCHOJIb30BaHMEM KapThl B OaHKOMaTaxX/MH(OPMAIIMOHHO-TIATEKHBIX
TEpMHUHAJIaX U B AJIEKTPOHHBIX TEPMHHAJAX YAOCTOBEpEHHbIE NpaBWibHbIM BBoJgOoM I[IMH-kona,
CUMTAIOTCS MOATBEPKACHHbIMU KIMEHTOM W NPU3HAKOTCA MOJAINUCAHHBIMU MM B COOTBETCTBUM C
JEHCTBYIOIUM 3aKOHOATEIBCTBOM.

8.13. CTOpOHBI 1OTOBOPUIINCH, YTO BCE ONEpaIlii, COBEPIICHHBIE C UCIIOJIb30BAHUEM JaHHBIX
MUKpOIpOIIEccCOpa KapThl U MOATBEPKACHHbIE MpaBwibHbIM BBooM [IMH-koxa, a Takxke onepanum,
COBEpIICHHBIE C HCIOIb30BAHUEM PEKBU3UTOB KapThl M MOATBEPKICHHBIC MPaBUIbHBIM BBOAOM 3-D
napoJsisi, He MOryT ObITh 3asiBiieHbl KIIMEHTOM Kak cOBepIllIeHHble O€3 ero BeJoMa W corjacus u
OCIIOPEHbl MM KaK HeMpaBOMEpHbIe, TaK KaK COBEpIICHHE OIepaluil yKa3aHHBIM CIOcOOOM
HeynoJHOMoueHHbIM KineHToMm suiom sBisiercs ciencTBueM HapylieHus KineHToM HacTosImMx
IIpasui.

8.14. CTOpOHBI JOTOBOPHIHNCH, YTO OIEPAlMd B TOPrOBO-CEPBUCHBIX MPEANPHATHSX,
TpeOyronme (QU3NYECKOro MpeIbsABICHUS KapThl s HMX COBEPIIEHUS M IMPOBOAMMBIE IyTEM
CUMTBHIBAHUS 3JIEKTPOHHBIX JaHHBIX KapThbl, HE 3aBepeHHbIE JlepxaTeneM B COOTBETCTBUU C IIYHKTOM
4.20 wnacrosimux IlpaBun, OyayT cuMTaThCs OMEpAIUSMHU, COBEPIICHHBIMH 10 PACIOPSIKEHUIO
Knuenra/nepxarens JlomoJHUTENbHONM KapThl, M HE MOTYT OBITh OCHOpPEHBl KakK OIepaluH,
COBEpIIEHHbIE 0€3 ero paclopsHKeHUs, €CIIM CyMMa Ollepallii He MPEBbIIIACT:

- 1000 (Onmny ThIcAuy) pyoOneit Poccuiickoit ®enepauuu Npu COBEPILIEHUU ONEpPALUU
[0 KapTaMm IulaTekHoi cuctemMbl MUP, kapram MmexayHapoaHoil miarexHoil cuctembl UnionPay
International, KoGelimxunroseiM kapram MUP unu kaptam MeXIyHAapOJIHOM IUIaTEKHOW CHUCTEMBI
([Ix), ocymecrBnenue onepanuii mo kotopoit obecneunBaercsi AO «HCIIK» u mpousBoaurcs
HCKJIIOUHUTENIbHO Ha Tepputopun Poccuiickoin @enepannu, €cild HWHOE HE MPEITyCMOTPEHO
3akoHoJarenbeTBOM Poccniickont denepannmny;

- 3000 (Tpu ThIcsIun) pyOneit Poccuiickoit deaepanuu mpu COBEPIICHUH ONEPALIUU 110 KapTam
MEXIYHAPOAHBIX IIATEKHBIX CHUCTEM, OCYILECTBJIEHHE OINEpaluii MO KOTOPBIM oOOecreyrBaeTcs
AO «HCIIK wna Tepputopun Poccuiickoit @enepanuu, €cid HWHOE HE MPETyCMOTPEHO
3akoHoJaTenbeTBOM Poccniickon denepannu;

- skBuBaneHT 30 momtapoB CIIA mo xypcy MexAyHapOIHOW IUIAT€KHOW CHCTEMBI Ha JaTy
pacueroB ¢ baHkOM IIpu COBepLIEHNH Onepaluu 3a npenenamu Poccuiickon denepannu.

8.15. Bce mpereH3uu, CBSI3aHHBIE C NPEIOCTABICHHEM IapTHepamMu baHKa TPOIYKTOB W
yCIIyT, MOAJIekKAT mpeabsiBieHuio KineHToM mnapTHepy, MPEeAOCTaBISIONIEMY JaHHBIE MPOAYKTHI U
ycllyTd, HampsiMyro. bank ocTaBisger 3a coOoil mpaBo mojydaTh HHGOpPMAIUIO OT MapTHEPOB O
pe3yJsibTaTax pa3pelieHysl Criopa o NPeTEeH3UN B NOPAIKE, IPELYCMOTPEHHOM COTJIAIIEHUIMU MEXKIY
bankom u mapTHepamu. baHk He HECET OTBETCTBEHHOCTH 3a JICMCTBUS MMapTHEPa, BEIOpaHHOTO bankom
JUIE  TPEAOCTaBICHHs  HEOAHKOBCKMX  YCIYT, HPEAYCMOTPEHHBIX  MaKeToM  YCIyr IO
MIPEI0CTABIICHUIO/HETIPEIOCTABICHUIO U HEHA IekKAIIEeMY MpeoCcTaBIeHUIo UM yciyr KineHty.
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8.16. B Teuenme cpoka paccMmorpeHus mnpereH3un Knuenta bank Haumcnser B ciydasx,
omnpeneneHHbix JloroBopoMm w/mnu TapudHbIM MIaHOM, HA CyMMY CHOPHOW OIEpalyd MpPOICHTHI,
KOMUCCHUM B COOTBETCTBUU C TapudHbIM MaHOM, KOTOpbIe mojuiexar ormiate Kinentow.
[IpenbsBnenne KnueHTOM mnpeTeH3uuM 1O CHOPHOM omnepauuu He ocBoboxkaaer Kimenra ot
MOTAlIeHUs] 3aJI0JKEHHOCTH (2 TaK)Ke CBEPXJIMMUTHOM 3aJ0JIKEHHOCTH W IUIaThl 32 BO3HUKHOBEHHE
CBEPXJIMMUTHOM 3aJI0JDKCHHOCTH), BO3HHUKIICH B PE3yJbTaTe COBEPILCHHS TAKOW ONEPallH, B TOM
YHUCJIE OT OIUIaThl MUHUMAJIbHBIX IIJIATEKEN B COOTBETCTBUU C JJoroBOpOM.

8.17. Ecmum mperensuss Kimenra mno crnopHod omepanuu ObUla mpu3HaHa baHKoM
000CHOBaHHOI, baHk BO3BpalllaeT CyMMY TaKoW OIepalu, yIiadeHHbIE MPOLIEHTHI U UHbIE TUIATEXH,
HAYMCIIEHHBIE B COOTBETCTBHH C 1. 8.16 HacTosimux [IpaBun, Ha Cuer.

8.18. B cmyuae ecnu B pe3yibTaTe MPOBEACHHOIO paccieoBaHus o 3asBieHnto Kiuenra no
CIIOpHOI omepanuu, nperen3us: Kimenrta npusHaeTcs He0OOCHOBaHHOM, baHK BrpaBe moTpedoBaTh OT
KnuenTa omiatuth mo (pakTHueckod CTOMMOCTH Bce pacxonbl baHka, CBSi3aHHBIE C NPOBEACHUEM
paccien0BaHus 110 TAKOW CIIOPHOM Ollepaluu.

8.19. CTOpOHBI 1OTOBOPWIINCH, YTO MPU HEMOCTYIUICHHH HH(OpPMAlMU B COOTBETCTBUU C
nyHkToM 7.2.5 Hactrosmux [IpaBun B Teuenue 10 kaneHnapHbIx AHENW ¢ MoMeHTa nepeaayn Kimentom
B baHk pacnopsikeHus 0 COBEpIICHUU Onepanuu, chopMHUPOBAHHOTO C UCTIOIB30BAaHUEM IIEKTPOHHBIX
CPEICTB IIaTexa, u3MeHeHue SIM-KapThl 3aperucTpUpPOBAHHOIO HOMEpa CUMTAETCS MPOU3BEIECHHBIM
nnyHo Knurentom.

8.20. CtopoHBI JOTOBOPHWIHUCH, YTO OTBETCTBEHHOCTH 3a JIIOObIE HETaTHBHBIC IOCIECACTBUS
KOMITpOMeTaluu pekBu3uToB Kapthl, [IMH-koxa w/unu 3-D mapons, npuBeanine K BOSHUKHOBEHUIO
JIOTIOJIHUTENBHBIX pacxonoB Knuenta, B ToM uMcie no omare komuccuu baHka 3a oOciyxuBaHue
KapThl IIPH €€ MEPEBBINTYCKE N0 MPUYMHE KOMIIPOMETAIIMHU KapThl, Bo3yiaraeTcst Ha Kiuenra.

9. OrmeHna u MMpoJIoOHTalluA CpoOKa JeHCTBUSA KPpE€AUTHOIO JIMMUTA,
YMEHbIICHUE KPEAUTHOI'O JIMMHUTA

9.1. C narbl BO3HUKHOBEHHS MPOCPOUCHHOW 3amoipkeHHOCTH 1o JloroBopy baHk oTmeHsieT
npenocraBienue Kiumenty xpenutHoro numura. He mosgHee pabodero JHs, ClETYIOLIETo 3a JHEM
BO3HUKHOBEHHSI IPOCPOYEHHOM 3aJ0JDKEHHOCTH, bank yBenomusier Kimenta mnocpeactsom
CIIEAYIOIIMX KaHAJIOB CBA3M: Tele(OoHHas CBA3b, HIIEKTPOHHAS ouTa, SMS-yBeoMIIeHHEe O HATMYUU U
pa3Mepe MpOCPOUYEHHOH 3aJ0JKEHHOCTH, a Takke HHpopmupyer Kimenta o0 OoTMEHE KpeIuTHOTO
JMMHUTAa C MOMEHTA BOZHUKHOBEHHUS IPOCPOYEHHOM 3aJJ0JKEHHOCTH.

[Ipu norameHuu NPOCPOUEHHOM 3340KEHHOCTH B TeueHue 30 (TpuaLaTi) KaJleHJapHbIX JHEe
C MOMEHTa €€ BO3HUKHOBEHMs baHk Bo300HOBIsET npenocTapieHre KimeHTy KpeluTHOro JMMHUTa Ha
YCIIOBUSIX, YCTaHOBJIEHHBIX JloroBopoMm.

Ecnu KnueHT He moramaer MpOCPOYEHHYIO 3aJI0JDKEHHOCTh B MOJHOM 0ObeMe B TEUYEHHE
30 (TpuauaTH) KaJeHAAapHBIX JHEH C MOMEHTa €€ BOZHUKHOBEHUS, baHK OTMEHsIET KpeIUTHBIM JIUMUT
no kapre KinneHnra 6e3 BO3MOKHOCTH BOCCTAHOBJICHUSI KpEAUTHOrO TUMHTA. JlanbpHellee noramesme
3a/I0JDKEHHOCTH I10 KapTe OCyIIeCTBIIsIETCs: KIIMEHTOM B COOTBETCTBUU C yCI0BUsIMU [[oroBopa.

B cnyuae npunsaTus baHkoMm pemieHHst 0 JOCPOUYHOM MCTPeOOBAaHUN CYMMBI 3a/I0JI’KEHHOCTH B
cooTBeTcTBUM ¢ MNyHKTOM 7.3.10 Hacrosimux IlpaBun, bank wnanpasnser Knuenty TtpeGoBanue
IIOTacUTh MMEIOIYIOCS 33J0JDKEHHOCTh 1o JloroBopy (B TOM 4YHcClle, TpU €€ HaJIWYMH,
CBEPXJIMMUTHYIO 33JJ0JUKEHHOCTh U ATy (MPOLEHTHI) 33 CBEPXJIMMUTHYIO 3310JKEHHOCTD). KineHt
00s13aH He M03/JHee CPOKa, YKA3aHHOTO B TPEOOBAHHUH, TOTACUTh BCIO UMEIOIIYIOCS 33/10JKEHHOCTD T10
JloroBopy (B TOM 4HcCIie, IPU €€ HAMYHH, CBEPXIMMHUTHYIO 33JI0JDKEHHOCTh U TUIAaTy (TIPOLIEHTHI) 3a
CBEPXJIMMHUTHYIO 3a/I0JKEHHOCTD), a TaKXKe MPOIEHTHI (B TOM YHCIIe IPOCPOUYCHHBIE), HAUYMCICHHBIE 3a
nepuojJ; ¢ Jarbl (QopMHUpOBaHUS TpeOOBaHHMA TO JaTy (aKTUYECKOro IMoramieHus (Bo3BpaTa)
3aJJ0JDKEHHOCTH 110 JIoroBopy B MOJTHOM 00beMe.

9.2. KimeHT 1o cOOCTBEHHOMY YCMOTPEHHIO TIOCIIe UCTEUCHHS CPOKa JACHCTBUS KPEAUTHOTO
JUMHTA WM OTMEHBI ACUCTBUS KPEIUTHOTO JUMHUTa B cooTBeTcTBUM ¢ 1. 9.1 Hacrosmux IlpaBumi,
MOXKET TM0JIb30BaThCsl KapTOW, COBeplIas ONepaluu 3a cueT COOCTBEHHBIX JIEHEKHBIX CpEICTB,
pa3memieHHbIx Ha Cuere, nu00 oOparuthess B baHk ¢ 3asBineHHeM o pacropkeHuu Jlorosopa,
3akpbITHH Cyera U ciaye KapThl.
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9.3. Ilo okOHYaHWHU CPOKa, YKA3aHHOTO B M. 2 WHIWBHAYAIbHBIX ycloBUU CorjamieHus, CpoK
JeUCTBUSL KPEIUTHOTO JIMMHUTA AaBTOMATHUYECKU IPOJUIEBAETCS HAa KaXable rnocieayromue 2 (aBa)
KaJICHAAPHBIX TOJa MPH COOJIIO/ICHUH CIEAYIOLUX YCIOBUI:

— JIOTOBOpP MPOAOJIKAET ACHCTBOBAThH HA JIaTy UCTEUYECHHUS CPOKa JEHCTBUS KPEAUTHOTO JIMMUTA
U B iepuoA aeicTBus Joropopa npuCcyTCTBYIOT ONIEPAllUU 33 CUET KPEAUTHOIO JIMMHUTA,;

— y Knmenra oTcyTcTBYyeT npocpoueHHas 3a705KEHHOCTh B TOM YHCIIE, HO HE OTPaHUYNBAasCh,
110 UHBIM KPEIUTHBIM 00s3aTenbCcTBaM nepen bankow;

— y baHka oTCcyTCTBYIOT CBEZICHHS O HATMYUH OOCTOATENBCTB, OYEBHIHO CBUIETEIIBCTBYIOIINX
0 TOM, YTO MOPSAJOK BO3BpaTa HCIOJIb30BAaHHBIX KIMEHTOM KpEOUTHBIX CPEACTB (3aJ0JKEHHOCTH)
W/WM HAYHMCIICHHBIX MPOIICHTOB 3a IMOJIb30BAHUE KPEAUTHBIMH CPEICTBAMU HE OyneT coOito/ieH/He
cobmoaen KimenToM qomKHBIM 00pa3oMm;

— B otHomeHuu Knuenra orcyrcTByeT nHpopmanus o 0aHKpOTCTBE.

Ha mMoMeHT oKOHYaHUsI CpOKa ACWCTBUS KPEIUTHOTO JHMMHTA IOCJIE MPOJOHTALUU BO3PACT
Kiuenrta He npeBBICUT 75 eT (BKIIOYUTEIHHO).

9.4. Tlpu >XemaHWM YMEHBIIUTH pa3Mep KPEIUTHOTO JHMMUTAa B TEUCHHE CPOKa ACHWCTBUS
KPEAUTHOTO JMMHTA, YCTAHOBJICHHOTO M. | mHAMBUAYalbHBIX ycioBuil Cornamenus, KinueHTt mnomkeH
00paTuThcs B baHK ¢ COOTBETCTBYIOIINM 3asIBJICHUEM.

baHk MOXET yMEHBIINTHh KPEIUTHBIA JUMHUT 10 pa3Mepa OONbIIEro WM PaBHOTO pa3zMepy
WCIOJIB30BAHHOTO KPEAUTHOTO JUMHTa KiMeHTa Ha MOMEHT IMOJIa4yd 3asiBICHHS C YY€TOM PacXOJHBIX
oreparuii, tHGopmalrs 0 KOTOPhIX MocTynia B baHk, HO pacueTHbIe TaHHBIE O KOTOPBIX baHkoM erie
HE TIOJTYYEHBI, IPU YCIOBHH COOJIOACHUS TpeOboBaHMii baHka K MUHMManTbHOMY pa3Mepy KpEAUTHOTO
JUMHMTAa O JaHHOMY BHUAY KpPEOUTHOTO Hpoxaykra. Onepanuu, COBEpIIEHHBbIE 10 YMEHbIIECHUS
KPEIUTHOTO JIUMHTA, pacdeTHasi HH(OpMAIHsI O KOTOPBIX MOCTynuiIa B baHk mocie naTsl yMEHbIICHHUS
KPEAUTHOTO JINMHUTA, MPUBOJAILIME K IMPEBBIIICHUIO pa3Mepa KPEeIUTHOTO JUMHUTA, YCTAaHOBIEHHOTO
MOCJIe €r0 YMEHBIICHHSI, OTHOCSTCS K CBEPXJIMMHUTHOH 3aJ0JDKEHHOCTH. B ciydae ecinm B pesynbraTe
nocryrieHuss B baHk mocne yMeHbIIEHHsS KPEIUTHOrO IJUMUTa HHQOpMAIMK 00 omepanusx,
COBEPILIEHHBIX JI0 AAaThl YMEHBIICHHS KPEIUTHOTO JUMHUTA, (PaKTHIECKas 3a/I0JKEHHOCTH 10 JloroBopy
NPEBBICUT pa3Mep KPEeIUTHOrO JIMMHMTA, YCTAHOBJIEHHOIO IIOCIIE €ro YMEHbIIEHHs, Takas
3aJJ0OJOKEHHOCTh B pa3Mepe TMPEBBINICHUS OYIeT SIBISATHCS CBEPXJIMMHUTHOH, M COOTBETCTBEHHO,
MOJUIEXKUT noramieHuio KiimeHToM B cOOTBETCTBUU € ycinoBUsAMHU JloroBopa.

[Tpu npunsTHH 3asBneHns bank BrpaBe oTka3ath KIMeHTy B yMEHBIIEHUH KPETUTHOTO JIMMHTA!

— 6 cayuae ommensl u/ unu 610KUPOBKU KPeOUmHO20 TUMUMA,

— 8 cayuae ulasieHus ungopmayuu 0 6030yxHcOeHUU 0ell 0 HeCOCMOSIMeNbHOCMU
(6ankpomcmee) 6 omuowenuu Knuenma.

[Tpu cobimtoieHnn NopsAKa U yCIOBHM, NMpeaycMOTpeHHbIX Hactosummu IlpaBunamu, bank
YMEHBIIUT pa3Mep KPEAUTHOrO JIMMUTA HE MO3JHee CIEAYIOLIEro paboyero JHs IMOocie MOy4eHHUs
3asgBneHus. [lociie MpuHATHS pemeHnst 00 yMEHBIIEHUH KPEIUTHOTO JIMMHTA, baHK B COOTBETCTBUH C
nyHkToM 2.11 Hacrosimux [IpaBun Hampasisier Push-yBenomienue nim SMS-yBenomienne Ha HOMep
MobOunpHOro Tenegona KimeHra, mpenocraBineHHbId bBaHKy B COOTBETCTBHMM € MyHKTOM 7.2.5
Hacrosumx [lpaBun. Push-yBenomiienne/SMS-yBenomieHne colnepXKUT WH(POPMAIMIO O HOBOM
pasMepe KpeAWTHOTO JIMMHUTA W naTe ero m3MeHeHws. C JaThl yMEHBIIEHUS KPEAUTHOTO JIMMHUTA
JIoroBop cuuTaeTCcss U3MEHEHHBIM B COOTBETCTBHH C 3asiBieHueM KineHra.

10. Cpok naeiicrBus Jlorosopa. [lopsiiok pacrop:kenus JloroBopa

10.1. [loroBop BCTymaeT B CHIIY:

10.1.1. B cinyuae mnoammcanus Kimentom CornameHus COOCTBEHHOPYYHO-TIPH JIMIHOM
obpamenuu B opuc banka: ¢ garel noanucanust Ctoponamu CornamieHus U IeHCTBYET 0 MOJTHOTO
ucnionHeHus: CTopoHaMu BcexX 00s13aTenbeTB 1Mo JloroBopy.

10.1.2. B cnyuae nmoanucanus Knuentom CornamieHuss MPOCTOM 3JIEKTPOHHOW MOANHUCHI0 B
Cucreme IbO: ¢ nater nmoamucanus Ctoponamu Cornamenns B cucteme /IbO unm ¢ matel oOmMeHa
Croponamu B cucteme JIBO Cornanrenuem'’, moamicaHHbIM B OPS/IKE, TPeayCMOTPeHHOM 1. 2.2.3

1 TlpumenuMo 1/ JOKYMEHTOB, HOATBEPHKIEHHBIX KOPPEKTHBIM BBOJOM OJHOPA30BOI0 MAPOJs, YTO MPU3HAETCS
IOJITMUCAHUEM MTPOCTOM ICKTPOHHOU OAMHKCKHIO B mepuo ¢ 27.04.2020 mo 23.11.2020.



34

Hactoamux [lpaBwi, u geiictByer no monHOro wucnonHeHuss CTopoHamMu Bcex 00s3aTENbCTB IO
[orosopy.

10.2. JloroBop MOXeT OBITb pacTOpPrHyT IO HHULIKMATUBe KiueHTa, Ha OCHOBaHUU
COOTBETCTBYIOILIEIO 3asBJIEHUs, NpenocTaBieHHOro KimeHToM He MeHee ueM 3a 45 KalleHJapHbIX
JHEW 110 TulaHUpyeMoul aaTthl pactopkeHus JloroBopa. OIHOBpEMEHHO C TOAa4eil 3asBJICHUA O
pacropsxenuu Jloropopa u 3akpeituu Cuera KnuenT o6s3an BepHyTh KapTy/JonoIHUTEIbHBIE KAPTHIZ
B bank nmubo mnpemocraBuTh 3asBiIeHHE O ee/ux yrpare. Hampaienuwe Kimentom 3asBiieHus o
pacropxkenun JloroBopa He ocBoOokmaer KimeHTa OT HCIOMHEHHS TEKYIIMX OO0S3aTENbCTB II0
HoroBopy.

10.3. loroBop MoxeT ObITh pacTOprHyT baHKOM B Cilydasx, YCTAHOBJICHHBIX JCHCTBYIOIIUM
3aKOHO/IaTEJIbCTBOM.

11. 3aka0uYuTebHbIE MOJI0KEHUS

11.1. HaumeHnoBaHus craTeil HacToswero /loroBopa He BIMAIOT HA TOJIKOBAHUE €I0 YCIOBUH.
[Ipn TonkoBaHMM M NPUMEHEHUM HAMMEHOBAHMM cTaTed Hacroswmero Jloropopa €ro moJIOKEHUs
SBJIIIOTCSL B3aMMOCBSI3aHHBIMHU, U KaXJI0€ MOJOXKEHHUE JOJDKHO PAacCMAaTpPUBATHCA B KOHTEKCTE BCEX
JIPYTrUX MOJOKEHUH Hacrosuiero Jlorosopa.

11.2. CropoHbl 00si3aHBl B MHCHMEHHOM BHAEC HH(POPMHPOBATH APYr ApPyra B TEUYCHHE
3 pabounx maHEl 00 H3MEHEHUH CBOEr0 MECTOHAXOXKICHUS (MECTOXHTENbCTBA) (B TOM YHCIIC
(akTHueckoro), 6aHKOBCKHUX PEKBHM3HMTOB, YKa3aHHBIX B HacTosuleM JloroBope, a Takxke 000 Bcex
IPYTrUX W3MEHEHUSAX, HMEIOMIMX CYIIECTBEHHOE 3HAYeHHWE JUIsi TIOJHOTO W CBOEBPEMEHHOTO
UCIOJHEHUsT 00s3aTenbcTB 1o HacrosdumeMmy Jlorosopy. CTropoHa, He BBINOJHMBILAS TpeOOBaHUs
JAaHHOTO TIYHKTa, TNPUHMMAeT Ha ce0s BCE HEraTUBHBIC TMOCJCICTBUS HApPYHIICHUS JAaHHOTO
o0s13aTeNbCTBa (B YaCTHOCTH, IPU OTCYTCTBMM cooOLIeHHus oJHOW CTOpOHBI 00 M3MEHEHUHU CBOETO
MECTOHAXOKACHUS, TPeOOBaHUS, YBEIOMIICHHUS U WHBIE COOOIICHHS HAIPABISIOTCS Apyroid CTOpoHOM
10 TIOCJIETHEMY U3BECTHOMY € aJipecy U CUMTAIOTCS JIOCTABICHHBIMHU, JaXKE €CIIH ajJpecar 10 3TOMY
ajpecy OoJiee He HaXOIUTCH).

11.3. JlokymeHTsl, IpeaycMoTpeHHble HacTosummu [IpaBunamu, noanucanasie CTOpoHaAMH €
HCIOJIb30BAaHUEM MPOCTOM 3JEKTPOHHOW MOJNMUCH ¢ ucnoib3oBaHueM Cucremsl /IBO, B ToMm uucne
oOMeH KOTOphIMH ocymiecTBisercs CTopoHamu ¢ ucmonb3oBanueM Cuctems JBOZ, spnsiorcs
paBHO3HAYHBIMH, B TOM YHCJI€ HWMEIOT PaBHYIO HOPUAWYECKYI0 M JIOKA3aTEIbCTBEHHYIO CHITY,
AQHAJIOTHYHBIM IO COJIEP’KAHHIO M CMBICTY JAOKYMEHTaM Ha OyMa)XHOM HOCHUTEJE, COCTAaBJICHHOM B
COOTBETCTBUHM C TpPEOOBAaHHUSIMHU, TPEIBSBISEMBIMH K JOKYMEHTaM TaKOTO poOJia, TOAMHMCAHHBIM
coOCcTBeHHOpPYYHOM moAnuchio CTOPOH M IMOPOXKAAIOT aHAIOTMYHbIE MM MpaBa U 0OS3aHHOCTH
CropoH.

11.4. DnextpoHHbIi 06pa3 Cornamenus?%/Cornamenne B MeKTPOHHOH (hopMe, MOAMMCAHHOE
Knuentom ¢ ucnonszoBanuem cucremsl JIBO myrem BBoAa OJHOPA30BOrO Mapoisi, JOCTYHEH IS
npocMotpa B Cucreme JIbO. Konus Cornamenus, nognucaHHoro ¢ ucnoiaszoBanueM Cucremst (b0,
MOKET ObITh IpeacTaBieHa Knuenty B opuce banka.

20 Kapra B Bujie GopM-paKTopa He MOJIEKUT 0053aTeILHOMY BO3BpATy B BaHK.

2l TIpuMeHMMO i JOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJIOM OJHOPa30BOTO IapoJisi, YTO IIPU3HAETCS
ITOITUCAHUEM ITPOCTOM JIEKTPOHHON HOAMKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.

22 TIpuMeHMMO i JOKYMEHTOB, MOJTBEPHKIECHHBIX KOPPEKTHBIM BBOJIOM OJHOPA30BOTO INApoJisi, YTO IIPU3HAETCS
MOITMUCAHUEM MTPOCTOM ICKTPOHHOU MOAMHKCKIO B mepuo ¢ 27.04.2020 no 23.11.2020.



