YciaoBus
BbINIYyCKa U 00cay:xuBanusi 0usnec-kapt AO «PoccesibXx030aHK» K paC4eTHOMY cUYeTy

1. Tepmunsl u onpeneneHus

ABTOpHM3aIus — NIoJayueHue paspenienus B [IpoueccunroBom nieHrpe banka Ha npoBeacHNE
PACXOJIHBIX OIlEpalui IO CUETy.

ABTOPHM3aLIMOHHBII JIMMHUT — YycTaHoBleHHass bankom (mo 3asgBieHuto KnueHra Ha
OyMa)KHOM HOCHUTEJE WU B 3JIeKTpoHHOM BuUEB B cucteme MC Croit busnec) ns kaxmoit buznec-
KapThl MaKCHMajbHasi CyMMa JEHEKHBIX CPEICTB, AOCTYMHas [UIsl MPOBEAECHUS aBTOPU3ALMH I10
busnec-kapTe B TeueHHE OJHMUX KaJICHIAPHBIX CYTOK (€XKEIHEBHBIM aBTOPU3ALIMOHHBIA JIMMMHT)
W/WIIM OZHOTO KaJICHIApPHOTO Mecsla (eKeMeCsIUHbI aBTOPU3aLMOHHBINA JIUMUT) TPU COBEPLICHUN
JepxxareneM pacXoaHbIX omnepanuil. ExkeqHeBHBIM aBTOpU3alMOHHBIN JuMHT ferctyeT ¢ 00:00
qacoB 10 24:00 yacoB IO MOCKOBCKOMY BpEMEHHU. EjkeMecs4Hbli aBTOPU3AaLMOHHBINA JIMMHUT
JEICTBYET C MepBOro JHS MecsAla (MU CO JIHSA €ro yCTaHOBJIEHHS) MO MOCIEIHHUM JeHb Mecsla
BKJIIOUUTEJIBHO.

ABTOpPH30BaHHAsl CyMMa — CyMMa JIEHEXKHBIX CpPEICTB, Ha KOTOpPYH baHKOM BBIIAHO
paspellleHue Ha MPOBENECHUE PACXOJHOM OIepaluu C MCIONb30BaHUEM busHec-kapTel (ee
PEKBHU3UTOB).

AytenTHduKanusa — ocyuiectiasiemas [locraBmukom MobuinbHoro npunoxxkenust Mir Pay
npoueaypa npoBepku JlepxaTens Ha NPUHAIIEKHOCTh €My HICHTHU(PHUKATOPOB IOCPEACTBOM
COINOCTAaBJIEHUA MX €O cBeaeHusMu o Jlepkarene, koTopsiMu pacnonaraer IloctaBmuk, B
pe3ynbTrare yero Jlepkarens cuurtaercs yctaHoBlIeHHbIM [locTaBmyrkoM MoOUIBHOTO MPUIIOKEHUS
Mir Pay. B kauectBe HACHTH(UKATOPOB MOTYT HCIIOJIB30BAaThCS CPEICTBA AyTCHTU(UKAIUH,
npemaraemeie [loctaBmukom MobunbHoro npusoxenust Mir Pay, - nudpoBoit oTnedatok naibliia,
napoiib, paHee co3jaHHble [lepxkarenreM B LeNAX ayTeHTHM(UKALMU C HCIOJIb30BaHUEM
TEXHUYECKOT0 yCTPOMCTBa (BK/IOYast MOOMIIbHBIN TenedoH, cMapT(dOoH, IUIaHIIETHBINH KOMIIBIOTED),
WIN MHasg nHGOpMalKs, OJHO3HAYHO onpezenstomas Jlepxares.

bank — AxuuonepHoe o6mectBo «Poccuiickuii  CenbCKOXO3SHCTBEHHBIH — OaHK»
(AO «Poccenbxo36aHK»).

bankoMaT — 3JI€KTPOHHBIN MPOrPaMMHO-TEXHUUYECKUI KOMIUIEKC, IIPEAHA3HAYEHHBIN IS
coBepIeHUs] 0e3 ydacTHs YHNOJHOMOYEHHOTO pabOTHHKA KPEIUTHOM OpraHu3aluy orepaunui
IpyeMa W BBIAYM JEHEXHBIX CPEACTB C MCIOJB30BAaHUEM KAapT, NEPENadd pPacHOpsKEHHUU
KPEAUTHON OpraHu3allid O NEPEYMCIICHUU JNEeHEXHBIX cpeacts co Cuera KnmeHra, a Takxke ains
COCTaBJICHUS JOKYMEHTOB, ITOATBEPKIAIOIINX COOTBETCTBYIOIIUE ONEPALIUN.

Benepuumnapusiii Baagesen - Gu3nyeckoe JML0, KOTOPOE B KOHEYHOM CUETE MPSIMO MU
KOCBEHHO (Uepe3 TPEThUX JIULI, B TOM YHUCJIE Yepe3 IOPUANYECKOE JIMII0, HECKOJIBKUX IOPUINUYECKUX
JML TM00 TPYIY CBSI3aHHBIX IOPUAMYECKHX JIMIT) BiaJeeT (MMeeT npeobiaaromiee yyactue 6osee
25 mpoueHTOB B Kamutane) KiMeHTOM — IOpHIMYECKHM JUIIOM JIMOO TMPSIMO WM KOCBEHHO
KOHTpoJHpyeT AeiicTBus KineHra — 1opuandeckoro win (Gpu3nyeckoro juia, B TOM YUCIE UMEET
BO3MOXXHOCTh OIPENeNATh pelieHusi, npuHuMmaeMbie Kimentom. benedunmapHsiM BianenblieM
Knuenra-gusnueckoro Juna CYUTaeTCs 3TO JIMIO, 3a HCKIIOYEHHEM CIy4aeB, €CIM HMEIoTCS
OCHOBAHMS NOJIaraTh, 4YT0 OeHE(PHUIIMAPHBIM BIIaICIIBLEM SBISCTCS HHOE (PU3UYECKOE JIUTIO.

busnec-kapra (KopnopatuBHasi kapra) — pacueTHas (neOeToBas) IUIaTe)XHas Kapra
(mepcoHnpUIMpPOBaHHAs/HETIEPCOHN(PHUIIMPOBAHHAS), BBIMyCKaeMass baHKOM C IIeNbI0  OIUIATHI
pacxoloB, CBSI3aHHBIX C JAEATEIbHOCTBIO KimeHTa, B TOM 4YuCle OIIAaTOM KOMaHIMPOBOYHBIX
U TPEICTaBUTENBCKUX PACXOOB, B MPEANPHUITHAX TOPTOBIIN/CEPBHCA, MOJTYYCHUS HA STH LEIU
HAJIMYHBIX JEHEKHBIX CPEACTB B MIyHKTaX BbIJa4M HAJIMYHBIX U OaHKoMaTax baHka M B CTOPOHHHMX
KPEAUTHBIX OpraHU3alusiX, a TAKKe€ BHECEHUS! HAJIWYHBIX JEHEXKHBIX CPEICTB Ha PacyeTHBIN CUET
Knuenra uepe3 6ankomatsl/UIIT banka, a Takke OaHKOMaThl OaHKOB-IIApTHEPOB. Mcnonb3oBaHue
busnec-kapThl perynupyercs 3aKoHOaTeNIbcTBOM Poccuiickoit @enepanuu, a Takxe JJoroBopom u
Tapudnubeim uianoM «Koprnopatusabiii [TJTFOC».
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Beirononpuodperarens — MO, HE SBISIOLICECS HEMOCPEICTBEHHBIM YYaCTHUKOM
orepanuy, K BBIF0Je KOTOporo jaeWctByeT KimeHT, B TOM uucie Ha OCHOBAHMU areHTCKOIO
JI0OTOBOpa, JAOTOBOPOB MOPYYEHHS, KOMUCCHUM M JOBEPUTEIILHOTO YIPABIEHUS, NIPU MPOBEACHUU
orepanuii ¢ IeHeKHBIMU CPEACTBAMH U UHBIM UMYIIIECTBOM.

Jepxkarteab — ¢Quznueckoe nuuo (pe3ueHT U HepesuaeHT Poccuiickoit Denepanun),
apnstonieecss pabotHukoMm KimeHTa, Ha MM KOTOPOIO B COOTBETCTBHHM C 3asBICHHEM
Ha noiydyeHue OusHec-kapThl AO «Poccenpxo36ank», opopMiaeHHBIM MO TUNOBOH (opme banka,
bank BeimycTHn  BusHec-kapty (mepcOHMPUIIUPOBAHHYIO/HEMEPCOHUPUITUPOBAHHYIO KapTy).
Hepxatens ynonHomoueH KimeHToM Ha coBepuieHue onepauuii mo CyeTy ¢ HCIOIb30BaHHEM
busnec-kapThl/ee peKBU3UTOB Ha OCHOBAHMHU 3asBlIEHUS Ha MosiyueHue busHec-kapthl, TokeHa
busnec-kaprtel. Ilon [epxarenem takxke nonumaerca MII, B T.u. UIl-rmaBa K®X, ecau busnec-
Kapra BblllylieHa HenocpeactBeHHo Ha ums U1, B T.4. UII-rnaBer KOX.

Jorosop o Beimycke u 00cay:;kuBaHuHM bH3Hec-kapThl K pacdeTHOMY c4yeTy (aajee —
JoroBop) — HacTosimue Y caoBus BhITycKa M oOcmykuBanus 6usHec-kapT AO «Poccenbxo30aHk»
K pacueTHoMy cuety, [lamsTka M 3asBieHHE O NPUCOECTUHEHUU K YCIOBHUAM, O(GOpMIIEHHOE
KimentoM n nmpunsaToe baHKoM.

Jorosop 0ankoBckoro cyera (Hdoropop PKO) — norosop, 3akiIrOYEHHBIH MEXAY
Knuentom n bankoMm, u cocrosimuii U3 YClIOBUH OTKpBHITUS OaHKOBCKHUX CUETOB M PacueTHO-
KaccoBoro oOciyxuBanusi kinueHta B AO «Poccenbxo30aHk» M 3asBICHUS O MPUCOEIUHEHUU
kK EnuHoMy cepBHCHOMY JO0roBOpy/3asiBI€HUSI O IPUCOCIUHEHUH K YCIOBUSAM OTKPBITUS
0aHKOBCKUX CYETOB U PACYETHO-KACCOBOT0O 00cmykuBanus kiueHta B AO «Poccenbxo30aHk».

Horosop o ABO IOJI (MC Cgoii buznec) — 10roBop 0 IHWCTAaHIIMOHHOM OaHKOBCKOM
00CITy’)KHBaHUM C UCIOJIb30BaHNEM HH(popMarmonHoi cuctemsl «L{ndpoBoitl kaHan obcayKuBaHUsA
ropuanyeckux aun «Croit busnecy, 3akmoueHHbld Mexay Knuenrom u bankom.

JIOKyMeHTBI 10 oOmepamusiM, COBEPUICHHBIM ¢ MCHOJIb30BaHHMeM bu3Hec-kapThl —
JIOKYMEHTBI, COCTaBJIEHHbIE IIPU COBEPILIEHUH ONEPALNU C MCIOIb30BAaHUEM IJIATEKHOM KapThl Ha
OyMa)KHOM HOCHTEJIE U/WIIN B 3JIEKTPOHHOM (opMe, ABISIOIINECS] OCHOBAHUEM JUISL OCYIIECTBICHUS
pacyeToB MO yKa3aHHBIM ONEPALUAM W/WUIH CIy’Kallie MOATBEPKICHUEM UX COBEPILEHUS.

JocTynHbIi  OCTATOK — CyMMa, JOCTyIlHas Ha JaHHbBIH MOMEHT BpPEMEHHU
Hepxaremnto/[lepxaTensim J1st ocyiecTBiieHus onepanuii mo Cuery 1o nanHbM [IporieccuHroBoro
neHrtpa banka.

ENO KunenTa — eIMHOINYHBIN UCIIOTHUTENbHBIA Oprad Kiuenra.

3agoxeHHOCTh — 3an0ipKkeHHOCTh KimeHTta nepen baHkoM, BO3HMKIIAs B pe3yjbTare
coBepieHus JlepxarenaeM pacxoHBIX OTepalyii ¢ UCIIOIb30BaHeM bru3Hec-KapThl/ee PeKBHU3UTOB,
CyMMa KOTOPBIX IIPEBBICUIIA OCTATOK JEHEKHBIX cpeacTB Ha Cuere Knuenra.

3aperucTpupoBaHHbI HOMep MOOMJIBHOTO TesiepoHA Hepaxarens -
BepU(UIUPOBaHHBI HOMep MoOuiabHOro Ttenepona [Jlepxkarens pand nomydeHus SMS-
yBemomiieHui ot banka, B Tom uncie noxydenue 3-D nmapodeit.

3asiBjieHHMe HA W3MeHeHHe NMapaMeTpPoB YCJIYrH — opOpMIIEHHOE IO THIOBOW (hopme
banka, 3asBneHue Ha u3MeHeHue napameTpoB yciuyru «KopnopatuBHelii SMS-cepBucy.

3asiBjieHMe Ha OTKa3 OT IepeBbINycka Bu3Hec-kapThl - 3asBieHHE, OPOPMIICHHOE IO
tunoBoil (hopme banka m momanHoe Kimentom B BaHK ¢ 1enpl0 OTKa3a OT aBTOMATHYECKOTO
nepeBblTycka bu3Hec-KapThl B CBA3HM CO CPOKOM €€ OKOHYaHUS.

3asiBjieHHe Ha NOJAKJ/IOYeHHe/oTKIIOUeHHe yciayrun «KopnoparuBusiii SMS-cepBucy -
3asgBieHue, ohopmisiemoe 1o Tunosoit popme banka.

3asiBieHHe Ha moJiyuyeHue bu3Hec-kapThl — 3asBiieHHE Ha IOJy4YyeHUE OU3HEC-KapThl
AO «Poccenbxo36ank», opopmisiemoe o TunoBoi ¢popme banka.

3asiBjieHHe 0 MPHUCOEIMHEHUHU K Y CJI0BUAM — 3asBJICHUE O MPUCOECIUHEHUH K Y CIOBUAM
BbIlycka U oOcimyxuBaHust OusHec-kapT AO «Poccenbxo30aHK» K pacyeTHOMY CueTy,
oopmisiemoe o TunoBoi Gpopme banka.

NnenTudukanusi - COBOKYIIHOCTb MEPOIPHUATHM 110 YCTAHOBJICHUIO OIPEICIICHHBIX
3aKOHOJATeNbCTBOM Poccuiickoit @denepauuy CBEICHUM O KIMEHTaX, WX HNPEACTABUTEISX,
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BBITOJIOTIPHOOpETATENSIX, OCHEe(DUIIMAPHBIX BIIAJENbIAX U MOATBEP)KICHUIO JOCTOBEPHOCTU 3THX
CBEJICHUN C WCIOJb30BAaHUEM OpPHUTMHAJIOB JOKYMEHTOB U (WIM) HaIexarmM o0pa3zoM
3aBEPEHHBIX KOMUU U (WJIN) TOCYIapCTBEHHBIX U UHBIX HH(POPMAIIMOHHBIX CHCTEM.

Nudpopmannonno-miaarexusiii tepmunan (MIIT) — ycrpoiicTBO [UIsl OCYIIECTBICHHS
HAJIMYHBIX U O€3HATMYHBIX PACUETOB B aBTOMATUYECKOM pexuMe (6e3 yuacTHs YIOJTHOMOUYEHHOTO
T KPeTUTHON OpraHu3aliy, OCYLIECTBIIAIONIEH HATMYHbIE U O€3HAIMYHbIE IEHEKHBIE PACUETHI).

HUC Cpoii busnec — wundopmammonnas cucrema «LludppoBoil kaHam oO0CTyKUBaHHS
opuandeckux Jul «CBoil Ou3HeC», IPeICTaBIsIoNIast CO00M KOMILIEKC MPOrpaMMHO-TEXHUYECKUX
CpeACTB, oO0eclneynBaloIuX MOArOTOBKY, 3alluTy, Meperayy H 00pabOTKy CTOpOHAMHU
NEKTPOHHBIX JOKYMEHTOB, B TOM 4YHCII€ DJJEKTPOHHBIX IJIATEKHBIX JIOKYMEHTOB, C
UCIIOJIb30BaHUEM 3JICKTPOHHO-BBIYHUCIUTENBHBIX CPEACTB 00pabOTKN MHPOPMALIUHU, IEPCOHATBHBIX
KoMIibroTepoB/MooOmibHbIX ycTpoiictB u cetu Mutepner. UC «CBoit busnec» conepkut BeO-
BEPCHUIO0 U MOOMIIBHYIO BEPCHIO, SABISETCS KOPIOPATUBHON MHPOPMALIMOHHOM CUCTEMOI1, B KOTOPOH
baHKk siBisieTcsl onepatopoM CHUCTEMBI U OCYLIECTBIISIET CBOIO JIE€ATEIBHOCTh B COOTBETCTBHM CO
ctatbeit 3 denepanbHoro 3akoHa oT 06.04.2011 Ne 63-D3 «O6 snextponHoi noamnucuy. UC «Cpoit
busHec» OTHOCHUTCS K 3JEKTPOHHBIM CUCTEMaM JIOKyMEHTO0O0OpOoTa (COriacHo MyHKTy 15 uvactu 1
crathu 265 Hanorosoro koaekca Poccuiickoit deneparium).

Kanent - pesunment Poccuiickoit deneparuu, opuaudeckoe JHUIO (32 HCKIOYEHHUEM
KPEAUTHBIX OpraHu3alui)/uHANBUY ATbHBIH npeanpuHUMaTenb/ pusnyeckoe JU1O,
3aHUMaloIEeecs B yCTAaHOBIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit denepanuy nopsjike 4aCTHOM
IIPAKTUKOM, 3aKirounBliee Jlorosop.

MoonabHblii TejieoH — aOOHEHTCKOE YCTPONCTBO MOOMJIBHOM CBSI3M, MOAKIIOUYEHHOE
K YCIyraM pOCCHICKMX omepaTopoB MoOwWiIbHOH cBsizu (GSM-omepaTopoB), HCIOJIb3yeMOe
JlepxaTeneM Ha 3aKOHHBIX OCHOBAHHUSX, B TOM YMCJIE C COTJIACHs JIMIA, 3aKIFOYMBILErO JI0TOBOP
C OIIEpPAaTOPOM CBSI3U Ha OKa3aHME yCIIyT CBSI3M 110 JaHHOMY HOMepy. [lepkarenb caMOCTOSATENBHO
oOecnieunBaeT pabdOTOCIOCOOHOCTh, COXPAHHOCTh MOOMJIBHOTO TeneoHa, a TaKXKe MOAJIEPKKY
¢yHkunu nosyueHust SMS-cooOlieHnit U MOAMUCKY Ha yciayry mnosydeHust SMS-cooOrieHuit
y orepaTopa MOOMJIBHOU CBSI3U.

Mo6uabHoe npuioxkenne Mir Pay' — mporpaMmuoe obecriedeHne, NPeIOCTaBIAEMOE
[TocTaBmyKoOM, Ha NOJKIIOYEHHOM K HHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu «HTepHeT»
TexHn4yeckoM yCTpoOHCTBE, Mo3BoJstoniee Jlepxarento busHec-kapTsl COCTABIATh U IEpeaBaTh B
baHk pacnopsikeHMsI B LI€TSX OCYIIECTBJICHUS MEPEeBOJA JIEHEKHBIX CPEACTB C HCIOJb30BaHUEM
Tokena busHec-kapTbl. DyHKIMOHAIBbHBIE BO3MOXHOCTH MoOuiabHOro mnpuioxenus Mir Pay,
YCIIOBUSL €r0 MCIIOJIb30BAHMS U TOPSIOK IpeaocTaBieHus Jlepikarento mpaB Ha HCIOJIb30BAHUE
MobGunsHoro npunoxkenus Mir Pay omnpenenstorcs AKunMoHepHbIM obmecTBoM «HarnumonanbHas
CUCTEMa IUIaTeKHBIX KapT». MoOwibHOe mnpuioxeHue Mir Pay sBisercs IUIaTeXHBIM
IPUIIOKEHUEM B TepMuHosiornn @enepanbHoro 3akoHa Ne 161-D3.

HenepconupuunpoBannas kapra — busnec-kapra AO «Poccenpxo36anx» MUP buznec
momenTtanbHas, MUP busnec ®EPMEP wmomentanbHas, UnionPay Business Instant Issue,
UnionPay Business FERMER Instant Issue, Business Instant Issue (M), Business Instant Issue (B),
Business FERMER Instant Issue (M), Business FERMER Instant Issue (B), Ha nuieBoit ctopoHe
KOTOPO#l BMecTO HauMeHoBaHus KimeHnrta, nMenu u pamuimu JlepkaTenss HAHOCHUTCS CTIeUAIbHBIN
UICHTU(PHUKAIIMOHHBII HOMED.

OnHopa3oBblii  mapojb — KOMOWHAIMS CHUMBOJIOB, IiepedaBaeMas bankom Ha
3aperuCTpUPOBAHHbI  HOMep MoOwiabHOro Tenedona Jlepkatens, Npd HHULUUPOBAHUU
Hepxarenem busnec-kapTel cozganus TokeHa B MoOunbHOM npuiioxkeHnn Mir Pay.Onepauus
nepeBo/a - oneparys 0e3HaJIMYHOIO NEPEeBOA IEHEKHBIX CPEJCTB IO HOMEpPY OAaHKOBCKOW KapThl
C MCIONIb30BaHNEeM bu3Hec-KapThl/peKBU3NTOB br3Hec-KapThI.

IMamarka — Ilamsatka [lepxkatens OusHec-kapThl AO «Poccenbxo30aHk», SBISAIOIIAACS
[IpunoxxenueM | k HacTosUM Y CIOBUSAM U HEOTheMIIEMOH yacThio JloroBopa ¢ KinueHTom.

1 o - o
JlocTynHoe [Uisl yCTaHOBKHM Ha ycTpoiicTBa Jlepikatens U3 OQMIMaNbHBIX CaiiTOB IHU(POBBIX MarasMHOB M WX HPHIOKEHHUIT
«RuStore», «AppGallery» B cetu lHTepHeT.
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IlepconudunmpoBannas kapra — busnec-kapra AO «Poccenbxo36ank» MUP bussec,
MUP buznec ®EPMEP, UnionPay Business, UnionPay Business FERMER, Business (M),
Business Preferred (M), Business (B), Business FERMER (M), Business FERMER (B),
Ha JIMIIEBOM CTOPOHE KOTOPOi HaHOCHUTCS HanMeHoBaHue KinenTa, ums u hamuus [lepxarens.

IIMH — nepcoHanbHBIA WACHTU(PHUKAIMOHHBI HOMEp, MpHCBaWBaeMblil Kaxa0il buznec-
kapte (HampaBisercs bankom B SMS-cooOmiennn Ha Bepu(UUIMPOBAHHBIN HOMEP MOOMIBHOIO
teneona Jlepxkarens), MCHONb3yeMbI Ais WACHTUGUKAIMM JlepkaTenss NpHU COBEPLICHUU
onepanuii B 0ankomatax, UIIT u anekTpoHHBIX TepMUHAIAX.

IMucemo B Bank? — cosnanne Kinenrom B cucreme JIBO coolienus pabotHukam banka
B BHJI€ COOOIIEHUsI CBOOOTHOTO (popmMaTa WIIH UCXO/ISIIETO MIUChMA.

IMocTaBmmk — AxuuoHepHoe o6mecTBo «HanumoHanbHas cUCTeMa IUIATEXHBIX KapT»
(AO «HCIIK», 115184, r. Mocksa, yn. bonbmas Tatapckas, a. 11), sBastomeecs pa3padOTINKOM
MobGunsHoro npunoxenus Mir Pay, obecrieunBatoiiee Ha OCHOBaHUU MPABUIT IJIATEKHON CHCTEMBI
UHPOPMAIIMOHHOE M TEXHOJOTMYECKOE B3aMMOJEHCTBHE IPH BBITYCKE, OOCIY)KMBAHUU U
ucnoas3oBanuu TokeHa JlepxateneM brusHec-kapThl B LENSIX IPOBEAEHUS ONIEPALIUH.

IIpencraBurear Kiaumenra — paOoTHUK, ymnonHOMoueHHBIH KineHTOM Ha OCHOBaHHMHM
JIOBEPEHHOCTH OCYULIECTBIISATH KOHTAKThl ¢ baHKOM B CBSI3M ¢ MCHOJHEHHEM ycioBuii Jlorosopa, B
TOM YHCJIE MO0Jy4yaTh/BO3BpallaTh KOPIOpPATUBHbIE KapThl, BbIMMCKU MO CueTy, Mmoiy4atbh H
nepenasath B bank odopmiennsie KnneHTOM NOKyMEHTHI, U (WiIM) paOOTHUK, YIOJIHOMOYEHHBIN
KimenToM Ha OCHOBaHMHU JTOBEPEHHOCTH 3aKitouaTh J[oroBop u moiyyaTh OaHKOBCKHE KapThl (B
ciydae Beiiauu KiimeHty HenepcoH(pUIMPOBAaHHBIX KOPIIOPATUBHBIX KapT A0 OTKpbITHs CueTa).

IIperen3usi — noJ npereH3ue noHuMaercst Hecornacue KimeHnra ¢ oTpakeHHOM B BBIITUCKE
no Cuery onepanuei, UMEIOILEe CIECICTBUEM MOJady MUCbMEHHOTO 3asBJICHUS O HENPAaBOMEPHOM
onepanuu/3asiBICHUS O CIIOPHOM orepaiuu, 0hOPMIICHHOTO 110 TUTIOBOH (opMe, MPeI0CTaABICHHON
bankoM, noanucaHHOro yNOJIHOMOYEHHBIM junoM Kiuenra u [lepkareneM H 3aBEpEHHOIO
neyatsro Kimenra.

Cuyer — OankoBckuii cuer B pyOmsax Poccuiickoit ®enepamuu, 3a HCKIIOYCHHEM
CHEeIMabHbIX ~ OAHKOBCKMX  CYETOB  (CHEUUaJbHbI  OaHKOBCKMM  CYET  IIATEXKHOIO
areHTa/0aHKOBCKOIO IUIATEKHOTO areHTa (cyOareHTa)/mocTaBIIMKa/CHelHUaIbHbI OpoKepcKuit
CYeT, a TaKKe CYeT JOBEPHUTEIBbHOIO YIPABJIEHUS CPEICTBAMHU IEHCHOHHBIX HAKOIUICHHH,
crienuanbHbli  OaHKOBCKMM cueT and  QopmupoBaHus (GOHIA KamUTaIbHOIO PEMOHTA,
HOMMHAJIbHBIA COIMAJIbHBIN cueT, MyOJIMYHBIM AEMO3UTHBIM cueT U T.A.), OTKphIThI B baHke
KnueHnty 1u1st ocyllecTBIEHHS PAacUETHO-KACCOBOrO oOciykuBaHUs KimeHTa B COOTBETCTBUHU
C JICUCTBYIONIUM 3aKOHOJIATeIbCTBOM Poccmiickoii Deneparnuu u JJoroBopoMm 0aHKOBCKOTO CYETa,
3aKJIIOUYEHHBIM Mexay bankoMm n Knuenrom.

Cucrema /IO — MC Csoii buznec/IIC 1BO.

Cay:x0a moaaep:ku — noapasjenenue banka, ocymecTsistomnee 00paboTKy oOpaiieHui
KJIMEHTOB, MOCTYNAIOIIUX 10 TeJe()OHHBIM HOMEpaM, yYKa3aHHBIM Ha o(uIMarbHOM caiite baHka
www.rshb.ru, Ha opuIMaTbHBIN afpec MeKTpOHHON MmouThl banka nnm yepe3 caiit banka B cetn
HuTtepner.

Croponbl — bank u Knuenr.

Tapudubii nnan «Kopnoparupusiii IIJIFOC» — yTBepkAEHHbIE YHOIHOMOYEHHBIM
opraHoM banka Tapudbl, ycTaHaBIMBAIOLIME CTOUMOCTh OOCIyXHBaHMA busHec-kapThl,
IPOBEJCHUS OIEpalil ¢ €€ HCIOIb30BaHUEM, JIMMUTHI BbIJAUl HAJIMYHBIX CPEACTB, CTOMMOCTh
JIOTIOJIHUTENBHBIX YCIIYT.

2 B TluckMe B bank HanpapisAroTCs 3asBlCHHE Ha OTKAa3 OT IEPEBBITYCKA OM3HEC-KAPTHI/3asBIEHHE HA W3MEHEHUE
ABTOPU3ALMOHHBIX JIMMHUTOB oreparuii o 6usHec-kapre AO «Poccenbxo36ank»/3asBieHne HA U3MEHEHUE [TapaMETPOB
ycayrn  «KoproparuBHbelii  SMS-cepBucy/3asBieHre Ha IOIKIIOYEHHE/OTKIIOUeHHE yciuyrn «KoprnopaTuBHBIN
SMS-cepBrc»/3asBnenre Ha pa3oBoe IepednCIeHHe IEHEXKHBIX CpelCTB/IIOKYMEHTHI, YKa3aHHBIE B MyHKTax B paszeine 4
HAacTOSLIMX YCIOBUH C MCHOJNB30BaHMEM CKaHMPYIONIMX YCTPOMCTB B BHAE BiOKeHHOrO (aina. Hacrosmmm Kiment
B mopsinke cratei 431.2 I'paxkganckoro xonekca Poccmiickoit deneparmu gaer 3aBepeHue, uyto k cucteme ABO ms
HanpasneHus [InceMa B baHk HIMEIOT HOCTYII TOMBKO HAUISKAIUM 00pa30M YIOJTHOMOUYCHHBIC JIMIIA.
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TexHuueckoe ycTpoiicTBO — MOOUIIBHBIN TenedoH, cMapT(hOH, TUIAHIIETHBI KOMIIBIOTED,
MHOE TEXHUYECKOE YCTPOWCTBO, MMEIOIIee JOCTYyN K MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu «MHTEpHET», HAa KOTOpOoe [lepxarens ycranoBui MobuibHoe npuiioxkeHue Mir Pay.

Toxken busnec-kaprTbl — nanusle buszHec-kapThl miaresxkHou cucreMsl MUP, B Tom uncie
Hudposoit busnec-kaptel, mmatéxHo cucteMbl MMUWP, mnpeoOpa3zoBanHbie B 1HU(ppOBOE
npejcraBieHue busHec-kapThl B 3JIEKTPOHHOM BHAE, KOTOpoe ¢opmupyercs 1Mo (axTy
peructpanuu busnec-xkaptel B MoOuibHOM mpuiokeHun Mir Pay u B 3ammdpoBaHHOM Buie
XpaHUTCS B 3alllUILEHHOM XpaHwiuiie MobunbHoro npuioxkenuss Mir Pay, pacnoniokeHHOro Ha
Texanaeckom ycrpoiictee. Y HIII (yeusennasi HekBaqupuuupoBannas 1) — DI, koropast:

- IoMy4yeHa B pe3yibTare Kpunrorpaduuyeckoro mnpeoOpa3oBaHus HHPOpPMALUU
¢ TmoTb30BaHueM Kiroda DI

- TO3BOJSET ONPENEIUTb JUL0, noanucasuiee J/1;

- TO3BOJISIET OOHApYXHUTh (HaKT BHECEHHUS H3MEHeHMi B /] mocie MomeHTa ero
NOJIMCAHMS;

- co3JaHa c ucrnosib3oBanueM cpencts DIl

B pamkax mHacrosamux VYcaoBuii noxg VYHOII nonumaerca VYHOIII, Beimannas
VY nocrosepsironum 1ieHTpoM AO «Poccenbxo30anK.

YnosHomo4eHHoe Juno KiameHTa — €IMHOIMYHBIN MCHIONHUTENbHBIA opraH KiueHra -
IOPUIMYECKOTO JIHMIAa WM (u3udeckoe Julo (MIpeAcTaBUTENb), OCYILIECTBIISIONIEE JEHCTBUS
OT UMEHM U B UHTepecax KimeHTa B COOTBETCTBUU C IIOJHOMOYMSIMH, OCHOBAaHHBIMU Ha JI0IOBODE,
JIOBEPEHHOCTH, 3aKOHE JIN0O aKTe YIOJHOMOYEHHOI'O Ha TO rOCYJapCTBEHHOI0 OpraHa WM OpraHa
MECTHOI'O CaMOYIIPABJICHUS.

YciaoBusi — Hacrosmue ~ YCIOBUS  BbIIyCKa W OOCHyXHUBaHUS  OW3HEC-KapT
AO «Poccenbpx030aHK» K paCu€THOMY CUETY.

LenTpasn3zoBaHHas cucTeMa JMCTAHIMOHHOrO 0aHKOBCKOro odciay:xkuBaHusi «baHk-
Kaunenr»/«Antepuer-Kiment» (IC JIBO)? — KOMIUIEKC TPOrpaMMHO-TEXHUYECKHUX CPEJCTB,
oOecreynBarOIMX MOJATOTOBKY, 3alIUTy, nepenadyy KinueHtoM B BaHK 3/€KTpPOHHBIX JTOKYMEHTOB,
00paboTKy bBaHKOM  3JIEKTPOHHBIX  IUIATEXKHBIX  JOKYMEHTOB, (opmupoBanus bankom
U TpenocTaBieHus KIMeHTy BBIMUMCOK O JIBHUKEHUM JEHEKHBIX CPEACTB U MPOUYUX COOOIIEHUMN
C MCIIOJIb30BaHUEM HJIEKTPOHHO-BBIYMCIUTEIBHBIX CPEJCTB 00paboTku MHGpopmanmu. SBisercs
KOPIIOPATUBHON WH(OPMAIIMOHHOW CHCTEMOW, B KOTOPOW bBaHK SBIIIETCS ONEpaTropoM CUCTEMBI
U OCYILECTBIISIET CBOI JAEATEIBHOCTH B COOTBETCTBMM cO crateil 3 denepanbHOro 3aKoHa
ot 06.04.2011 Ne 63-®3 «O6 nsnexkrponnoit moanucu». LIC JIBO oTHOCHTCS K 3JIEKTPOHHBIM
CUCTeMaM JOKyMEHT00OOopoTa (B MOHMMaHuM MyHKTa 15 vactu 1 ctateu 265 Hanorosoro koaekca
Poccuiickoit deneparun).

Hudposas busnec-kapra — pacuetHas (neGeToBasi) miatexxHas (mepcoHuPpHUIIMPOBaAHHAS)
busnec-kapra AO «Poccenbxo3zb6ank» Iudppoas MUP busnec, Ludpoas MUP busnec
OEPMEP, udposas UnionPay Business, LludppoBas UnionPay Business FERMER, Ludposas
Business (M), Lludposas Business (B), Beimyckaemast ToJibko Ha uMs Jlepkarenss U HE UMEIOIIAs
MaTepuaiabHoro Hocutens (ruactuka). [ludbposas busnec-kapra npeaHasHaueHa i COBEPILICHUS
orepanuil ¢ MCIOJb30BaHUEM €€ PEKBU3UTOB B ceTH VHTepHeT, omepanuil nepeBojaa ACHEKHBIX
CPEICTB 10 HOMEpPY 0AaHKOBCKOM KapThl C UCIIONIb30BAHUEM PEKBU3UTOB bu3Hec-KapThI.

JJiekTpoHHbI 10kymeHT (J/1) — nHbopmManms, npencTaBieHHast B JIEKTPOHHOU (Gopme
u moanucanHas DII.

daextponnast moamuch (III) — wuHbopmMamms B DIEKTPOHHOH Qopme, KoTopas
IPUCOEANHEHA K Ipyroi nH(GOpMaluu B AIEKTPOHHOU (hopme (TmoanucsiBaeMoi HHGOpMAIUU) UITU
MHBIM 00pa3oM CBs3aHA C TaKoi MH(pOpMaIMeld U KOTopasi UCIOIb3YETCs IS ONpeeiCHHs JIHIIa,
nonnuceiBaromiero nupopmanuo. B UC Coii busnec Knuenrom ucnons3yercsa [19I1 (mpocras
OI1) wn YHIIT*. B 1IC ABO Kiuenrom ucnonbssyercs YHIIL.

3 IIpukas banka ot 07.02.2012 Ne 124,
4 Bun OI1 onpenensercs Jorosopom o 5O 10JI (MC Caoii buznec).
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3-D napoJb — naposis, npegocrasiaeHHbi bankom Jlepkarento 11 coBeplleHUs onepannii
C HCIOJIb30BAHWEM PEKBHU3UTOB IUIATEKHOW KapThl B MH()OPMAIIMOHHO-TEIEKOMMYHUKALMOHHON
ceTH MIHTepHET ¢ UCII0JIb30BAHUEM TEXHOJIOTMH 3-D Secure (TEXHOJIOTUH 3aIMTHI TUIATEXKHBIX KapT
IUIATeKHBIX CUCTEM, OCYIIECTBICHHE OIepaluid 1o KapTraM KOTOpBIX oOecnedyuBaeTcs
AO «HCIIK» u mnpou3BOIUTCS MCKIIOUHATENBHO Ha Teppuropun Poccuiickoin denepanuu
OT HECAaHKLIMOHUPOBAHHOTO HCIOJIb30BAHUS TP COBEPILIEHUU TIaTexel B cetu MHTEepHeT).

SMS-3anpoc — ¢opma JOKyMEHTHPOBAHHOTO yBeIOMJICHHs (B BUIE TEKCTa) 00 yTpare
W/WIIM WCTIONB30BaHUM bu3Hec-kapThl/ee pekBU3UTOB Oe3 coriacusi Jlepkarens, HAlpaBIsieMOro B
bank JlepxkateneMm, SBIAIOIUMCS JEHCTBYIOIIUM II0JIB30BATEIEM JOINOJHUTENBHON YCIyTH
«KoprnopatuBueiit  SMS—cepBuc», ¢ HoMmepa 3apeructpupoBaHHoro bankom B pamkax
npefocTaBieHuss  nonosHuTensHOM  yciayrun  «KoprnopatuBHbelid  SMS-cepBuc»  MOOMIBHOTO
tenedona Jlepxarens.

SMS-undopmupoBanue — ¢popma JOKyMEHTHPOBAHHOTO B BHJE TeKcTa SMS-cooOmieHus
yBeaomienust bankom Jlepxatens, Hampasisgemoro bankom Ha HOMep MOOMIBHOTrO TenedoHa
Jepxatenas B cilydasx v MOPSIIKE, IPELYCMOTPEHHBIX Y CJIOBUSIMH.

SMS-yBenomienue — @opma TOKYMEHTHPOBAHHOTO YBEIOMJIEHUS (B BHJAE TEKCTA)
0 KaX/10i pacXoJHOHN Omepaluy, COBEPIIEHHON C UCIOiIb30BaHuEM busHec-kapThl/ee peKBU3UTOB,
HanpasisieMoro bankom Jlepxkatento Ha BepuUUIHUPOBAHHBIE HOMEpP MOOUIBHOrO TenedoHa,
uHpOpMaLUsA 0 KOTOpoM Obliia mpeacTtasiaeHa KiueHrom.

2. OO01mmue mojoxxeHus

2.1. Hacrosmue YcnoBus yCTaHaBIMBAIOT MOPSIOK BBIMyCKa U 0OcmykuBaHus busHec-
KapT JlepxkaTensiM W PEeryJaupyroT OTHOIIEHHWS, BO3HHMKAIOIIME B CBS3M C ATUM MEX1y baHkom
u Knuenrom.

2.2. IlpemocraBinenue ycayr Kimenry, Bbllyck u  oOcioykuBaHue busHec-kapT
Hepxarenssm ocyuiectBisiercss baHkoM Ha ocHoBaHuM JloroBopa, COCTOSILETO U3 3asBICHMS
O TMPUCOCIUHEHUU K YCIOBUAM, HAcTOSIMX YcioBuil U [lamMsATKM, a Takke B COOTBETCTBUHU
C JEHCTBYIOLIMM 3aKOHO1aTesbcTBOM Poccuiickoit deneparuu.

2.3. bauk, ¢ mensio o3HakomicHHS KiaueHToB ¢ Hactosmumu YcioBusamu, [laMaTkoi,
Tapudueim mnanom «Kopmopatusssiii [IJIFOC» u uHBIMH THNOBBIMH (hOpMaMU JTOKYMEHTOB,
pasMmemniaer ux, B TOM 4YHCJI€ W3MEHEHUsS U [OTOJHEHHUS K HUM, TyTeM pa3MenieHus
COOTBETCTBYIOIIEH HHPOopMaIK Ha odumaibHOM web-caiite banka B cetn HTepHeT mo amapecy:
www.rshb.ru.

2.4. 3axmoyas JloroBop, CTOpoHBI MPUHUMAIOT HAa ce0si 00s3aTeTBCTBO MCIIOIHATDH
B TIOJTHOM 00beMe TpeOOBaHUS HACTOSIIHNX Y CIIOBUH 1 [TaMsATKH.

2.5. B cootBerctBuM ¢ TpeboBanusiMu PenepanbHoro 3akoHa ot 27.07.2006 Ne 152-3
«O mepcoHanbHBIX JaHHBIX» (mamee — @enepanbHblii 3akoH Ne 152-03) Kiment/EMO
Knuenta/llpencraButens  Kimenta  BelpakaeT — corjlackeé  Ha  aBTOMAaTH3MPOBAHHYIO,
HEaBTOMATH3MPOBAHHYIO M CMEIIAHHYI0 O00pabOTKYy TNEPCOHANBHBIX JaHHBIX bBaHKOM TmyTeM
COBEpIICHHs CJIEAYIONIMX JEWCTBUN, MPSAMO MPEeIyCMOTpPeHHbIX @DenepalbHbIM  3aKOHOM
Ne 152-@3: cOop (moydeHue), cucTeMaTu3alus, HaKoTIeHHue, 0000IIeHne, XpaHCHHE, YTOYHCHHE
(oOHOBIIEHUE, U3MEHEHHE), UCTIONB30BaHNUE, TIepeaada/molyyeHue, 00e3nuunBanue, OJIOKUPOBaHKE,
YHUYTOXKEHHE B 00BEeMe HEOOXOIMMOM JIJISl HCTIOTHEHHS TTpeaMeTa Jlorosopa.

bank BmpaBe ocymiecTBiATh 00pabOTKY MEPCOHATbHBIX NAHHBIX B IIENAX HCIIOTHEHUS
Hactosimiero JloroBopa, B TOM uucie B IEJIX BBIMyCKa W 0OCiyXuBaHus busnec-kaprthl,
MPOBEJCHHUS OMepaluil ¢ KCIONb30BaHHEM bH3Hec-KapThl/ee pPEeKBU3UTOB, a TaKXKe B IENIX
UCIIOJIHEHUST  00si3aTesibcTB  baHka, NpeIyCMOTPEHHBIX  3aKOHOJATelnbcTBOM  Poccuiickoit
Oeneparuu 160 [oroBopom B 1enax ¢GopmupoBanus 0a3 JaHHBIX, MpeIHA3HAYCHHBIX JIJIS
AHATUTUICCKOM/CTaTUCTUICCKONH 00pabOTKH.

5 OrmpaBka SMS-coo0meHni OCYIIECTBISETCS TOJBKO Ha BEpUPHUIMPOBAHHBIA HOMEP
MoOumibHOTO Tenedona Jlepkarens.
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Kmnent/EMMO  Knmenra/lIlpencraButens Kimenta mnopywyaer baHKy — OCyIIECTBIISATH
00pabOTKy TIEPCOHANBHBIX JAaHHBIX (QU3NUECKWX Jnil, mnoidydeHHbXx oT Kiuenta/EMO
Knuenra/lIlpencraBurens Kiuenra B CBsI3U ¢ 3akitoueHueM/HcnonHeHHeM JloroBopa, mpu 3ToM
Kinuent/EMMO Knuenra/llpeacraBurens KimeHnta rapaHTHpyeT, YTO IE€pCOHAJbHBIE JlaHHBIE
TPETbUX JIMI, BKJIIOYas, HO HE OTPAHUYMUBASCH IEPEUMCIICHHBIMHU: 3aKOHHBIX IPEICTABUTENEH,
pabOTHUKOB, PYKOBOJUTENEH, aKIMOHEPOB (YYaCTHUKOB), OCHEPUIMApHBIX  BIAJENbIIEB
IOPUIMYECKOT0 JIUIA, UHANBUAYAIBHOTO MpeIIpUHUMATENs, (PU3NYECKOro JIMIA, 3aHUMAIOIIEerocs
B YCTAHOBJIEHHOM 3aKOHOJAaTeabCcTBOM Poccuiickoit denepanny MOpsSAKE YaCTHOM IMPAKTHUKOM,
nepenarorcs baHky Ha OCHOBaHMM COTJIacHsl JIMOO MHOTO 3aKOHHOTO OCHOBAHMS C COOJIIOJICHHEM
MIPUHIIMIIOB U MpaBuJI, npeaycMoTrpeHHbix denepanbabiM 3akoHOM Ne 152-D3.

IIpu 3ToM baHK BIpaBe OCYIIECTBIATh XPAaHEHHE M YHUUTOXKEHHE IEPCOHAIBHBIX AAHHBIX
Kimmenra B TeueHume Ccpoka XpaHEHUS [JOKYMEHTOB, YCTAaHOBJIIEHHOI'O 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu, CBI3aHHBIM C apPXUBHBIM JI€JI0IIPONU3BOICTBOM.

[Ipu 06paboTke mepcoHANBHBIX AaHHBIX baHk 00s3aH COOMIOIATh MPUHIUIBI U MPaBHUIIA
00pabOTKM MEepPCOHAIBHBIX NaHHBIX, NpexycMoTpeHHble PenepanbHbIM 3akoHOM Ne 152-03,
KOH(QUACHIIMAIBLHOCTh TEPCOHAJBHBIX JaHHBIX M olecreuyuBaTh O€30MaCHOCTh MEPCOHATBHBIX
JAHHBIX, MPUHUMATh HEOOXOAMMBIE MPABOBBIC, OPraHU3ALMOHHBIE M TEXHUYECKHE Mephbl WU
o0ecrieunBaTh WX MPUHATHE JUISl 3alUTHl MEPCOHAIBHBIX JAaHHBIX OT HEIPAaBOMEPHOIO WU
ClyyallHOrO JOoCTyna K HHUM, YHUYTOXXEHUs, HW3MEHEHMs, OJOKUPOBaHUS, KONHPOBAHUS,
IPEIOCTABIICHUS, PACIIPOCTPAHEHUS MEPCOHAIBHBIX JIaHHBIX, a TAK)KE€ OT MHBIX HENPaBOMEPHBIX
JIeCTBUI B OTHOLICHHWU IEPCOHAJBHBIX JAaHHBIX M oOecreuyuBaTh OE30MACHOCTh HE HIKE 3-TO
YPOBHS 3allMUIEHHOCTH MEPCOHAIBHBIX JaHHBIX MpH 00paboTke B MHMOPMAIMOHHBIX CHCTEMAaXx
B COOTBETCTBUHU C NOJIOKEHUAMHU cTaThi 19 denepanbHoro 3akona Ne 152-P3.

2.6. bank BmpaBe UCHOJb30BaTh Bce ykasbiBaemble Kimentom//lepikatenem Homepa ero
TenepOHOB Ui yBelOMJIEHMs myTeM SMS-uHGOpPMHMpPOBAaHUS W  HaNpaBICHUS  WHOU
nepcOHN(UIMPOBAHHON M HENepCOHU(PUIMPOBAHHON MHGOpPMalLMK, B CiIydasX, OMNPEEesIEHHBIX
HACTOSIIIMMH Y CJIOBUSIMH, @ TaK)Ke JJISl OCYILECTBIICHUS T€IE(POHHOIO 3BOHKA B COOTBETCTBHUU C
paszzmenoM S5 HacToAMX YCIOBUH, M s HMHQOPMHUPOBAHUS O IOJYYEHUU CBEJIEHUH O
KOMIIpOMETaluK pekBU3UTOB busnec-kaptsl u/unu [TNH.

2.7. TlpenocraBieHue OaHKOBCKHUX YyCIyr B pamkax JloroBopa, B TOM 4YHCIE YCIyT
0 BBIMYCKY U 0OCITy>KMBaHHIO bu3Hec-kapThl ocyuiecTBisiercs baHkoMm 3a miaty B COOTBETCTBUU
¢ Tapudueim mranom «KopnopatusHabii [TJIKOC», melcTBYIONIMM Ha MOMEHT MPEIOCTABICHUS
YCIIyTH.

2.8. B pamkax Hactosmero JloroBopa, KimeHT Moxer mpenoctaBuTh B baHk
COOTBETCTBYyIOIEE 3asBiIeHUe® 10 (opMe, YCTaHOBIEHHOW bBaHKOM, KOTOpOE MOXKET OBITh
HanpasyieHo B baHk kak Ha OyMa)XHOM HOCHTEJE, TaK U C Ucrosb3oBaHueM cuctemsl JIBO myrem
HanpaBJIeHUs B KadecTBe mpucoenuHeHHoro ¢aitna B 3/ Ilucemo B bank, moamucaHHOro
JEKTPOHHON MOANUCHIO YyNosHOMouYeHHoro juna Knuenrta. CTOpOHBI NPU3HAIOT HaNpaBlIEHHOE
3asBJIEHUE C Hcronb3oBaHueM cucteMbl JIBO B Buae mpucoemmnenHoro ¢aitnma B D3]] IIucemo
B baHK M MOANMCAHHOIO 3JEKTPOHHOW MOINMCHIO, PABHO3HAUHBIM JOKYMEHTY Ha OyMaKHOM
HOCHUTee, MOJMUCAHHOMY COOCTBEHHOPYYHOH MOANUCHIO.

2.9. KnnueHT npu HampaBi€HUU JTOKYMEHTOB C HCMoib3oBaHHeM cucteMbl JIbO o0s3yercs
yka3piBaTh B Teme IlucbMa B baHK KpaTkyio HH(OpPMAaLMIO, KOTOpas MO3BOJMT COOTHECTU
nepecbulaeMble JOKYMEHTBI, CBSI3aHHBIE C BBIITYCKOM M 00ciykuBaHueM busHec-kaprT.

IIpenocraBnsgemble KiIMEHTOM KONMU JOKYMEHTOB, IIOJYYEHHBIE C HCIIOJIB30BAHUEM
CKaHUPYIOIIUX YCTPOUCTB, (popmupyrorcss KimeHTOM B OJHOM M3 CIEAYIOMHMX TpaduyecKux
dbopmaroB xpaHeHuss uzooOpakenuii — PDF, TIF wm nmomkHbl OBITH HaJJICKAIIETO KadyecTBa
(c orpaxkeHuem 0e€3 HCKa)KEHUM BCEX 3JIEMEHTOB JOKYMEHTa) W JOCTYNHBI JJsl 4TeHus Oe3
UCIIOJB30BAaHUS CIELMAIBHBIX YCTpOWCTB. baHK BIpaBe OTKa3aTb B IPHUHIATHM JOKYMEHTOB

6 3asBneHMe Ha M3MEHEHWE MAPAMETPOB YCIyTHW/3asBICHHE HA OTKa3 OT MEPEBBINYCKA OM3HEC-KAPTHI/3asBICHUE
Ha MOAKJIIoYEeHHE/OTKIIIoueHue yeryrn «KoprnopatuBHblii SMS-cepBrcy/3asBieHie Ha H3MEHEHHE aBTOPU3ALHOHHBIX
JUMHTOB onepanuii o 6m3Hec-kapTe AO «Poccenpxo30ank/3asBieHne Ha Pa30BOE MIEPEUHCICHNE ICHEKHBIX CPEIICTB.
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B ClIy4ae MpeAOoCTaBICHHUs] CKaHMPOBAaHHBIX KOMMM JOKYMEHTOB HEHaJAJeXxallero kauecrtsa. [lpu
BBISIBJICHMH Takux ¢akToB, bank Hanpasnsger Knuenty no cucreme IO yBenomiienue o0 oTkasze
B UCIIOJTHEHUM TOKyMeHTOB Knmenta, npussThiX 1o cucreme JBO.

[Tocne monydeHus Takoro yBefaomjeHUss KiueHT BopaBe MOBTOPHO HampaBUTh B baHk
JIOKYMEHTBI HaJUIEKaIIero KauecTBa.

2.10. baHk BIpaBe NPUOCTAHOBUTH IMPEAOCTABICHHE YCIYT B CIy4asX, YCTAHOBJIEHHBIX
3akoHo/aTtenbCcTBOM Poccuiickoit ®enepanuu, Bkitouas Denepanbubiii 3akoH oT 07.08.2001
Ne 115-®3 «O npoTuBOAEHCTBUY JeTaan3auuu (OTMBIBAaHUIO) JOXOI0B, OJYUYEHHBIX MPECTYIMHBIM
nyTteM, ¥ (UHAHCUpPOBaHUIO TeppopusMma» (namee — PDenepanbHblii 3akoH Ne 115-03) u
O®enepanphbiii 3akoH oT 30.12.2006 Ne 281-®3 «O chenuanbHbBIX SKOHOMHYECKHX Mepax u
IPUHYAUTEIBHBIX Mepax» (nanee — @enepanbHblil 3aKoH Ne 281-D3).

3. 3axurouenue norosopa. Ilopsaaox npoBenenus onepanuii

3.1. 3axmouenue [loroBopa ocyliecTBIsfeTCs IyTeM IpucoequHeHus  KiueHra
K HACTOAIIMM YCIOBHUSIM B COOTBETCTBMU CO cTaThei 428 ['paxmaHckoro koaekca Poccuiickoi
®denepany U NPOU3BOAMUTCA IyTeM nojgauu B baHk 3asBieHMs] O NPUCOECIUHEHUM K Y CIOBHUSAM,
COCTaBJIEHHOTO IO TUINOBOU popme banka.

3.2. Kuwment pno0 3akmiodeHuss Hacrosuiero JloroBopa 3HakoMuTcss ¢ UHpopmanuei
00 ycClIOBUSIX HUCHOJb30BaHUS bu3Hec-kapT, B 4aCTHOCTH 00 OTpaHMYEHHUSAX CIOCOOOB U MeECT
UCIIOJIb30BAaHUsA, CIIy4asX IOBBIIIEHHOTO pPHCKa HCIHOJIb30BaHUS bHU3HEC-KapThl, W3JI0KEHHON
B HacToswmux YcioBusx, [lamsTke u pasmemeHHoil Ha opunuanbHOM web-caiite banka B cetu
UHTEpHET 1o azapecy: http://www.rshb.ru, u 00s13aH 10BeCTH yKa3aHHYIO HH(OPMALIMIO IO CBEACHUS
Kaxzaoro u3 Jlepkarenei, moiayyaromux 1 UCHOJIb3YIOUIMX Bbu3Hec-KapThl B paMKax HACTOSIIETO
Horosopa.

3.3. Jna 3axmovenus JloroBopa Knument npeacrariser B bank Ha OyMakKHOM HOCUTETE
(B IByX 5K3eMIUIApax) 3asBlIEHHE O INPHCOCAWHEHMM K YCIOBHSM, MNOIMMCAHHOE OT HMEHU
Kinuenrta ynonHomouenusiM sniom Kimenrta (niam camuM KiMeHTOM) M CKpEIUIEHHOE OTTHCKOM
neuat Knuenra (mpu Hanuuuu). 3asiBI€HUE O MPHCOCIAMHEHMHM K YCIOBHUAM B 00s3aTEIbHOM
HOPSAZKE JOJKHO OBITH NPEAOCTaBICHO OJHOBPEMEHHO C JOKYMEHTaMHu Uil OTKpeITHa Cuera
B COOTBETCTBUM ¢ TpeboBaHMsIMU banka, HopMaTHBHBIMU akTamMu banka Poccun u tpeGoBaHusIMU
3akoHojarenbeTBa Poccniickon denepanyu.

IIpenocraBnenne B bank 3asBieHMs O NPUCOEOUHEHMM K YCIOBUSM U JOKYMEHTOB IUIS
oTKpbITHsT Cuera JOJKHO O0S3aTEIbHO COINPOBOXAATHCS OJHOBPEMEHHBIM IPEIOCTABICHUEM
JIOKYMEHTOB I10 BBIYCKY bu3Hec-kapThl, yKa3aHHBIX B yHKTe 4.6 HacTosuero /Jorosopa.

Boigaua busHec-kapThl K pacdeTHOMY CUETY MOKET OBITh OCYILIECTBJIEH B paMKax Bble3/ia K
KimeHTy TOJIBKO IpH OTKPBITUM PACYETHOTO CUETA.

3.4. Bbank mnoxarBepkmaer ¢akr 3akmodenus JloroBopa myrtem mepenaun KimeHTy
9K3eMIUIsIpa 3asBICHHUS O NPUCOENMHEHUMH K YCIOBHAM C OTMETKamMHM baHka, coneprkamumu,
B YHUCJIE Mpouero, Homep M narty 3akiaoueHus Jloroeopa. IlpaBa u ob6si3anHOCTH CTOpPOH MO
JloroBopy BO3HHKAIOT C 1aThl 3aKI04eHUs JJoroBopa, ykazaHHOW B 3asBICHUM O IPUCOEAUHEHNH K
YcenoBusiMm.

3.5. Ilocne 3akmouenuss J[lorosopa KimeHT mnpenocraBinsier B baHK JOBEpEHHOCTS,
odopmiieHHyI0 TI0 TUIIOBOM popme banka Ha [Ipencrasurens Kimenra. JJoBepeHHOCTH MOTYT OBITh
oopMIIeHbI HECKOJIBKUM paboTHUKaM Kinenra.

3.6. IlpencraBurtens Knuenra, Ha ocHoBaHMM J0BepeHHOCTH KiumeHTa, mpeacraBisiomen
COOTBETCTBYIOIIHAE NIOJHOMOYHMS, BIIPABE COBEPLIATH CIEAYIOLIUE NEHCTBUA:

i npeAcTaBiATh B baHk/monmydarb B baHke MOKyMEHTBI, KacarolluMecsl BBITyCKa H
oOcity>xuBanus busnec-kapr;

1oNyuaTh BBINyIIEHHbIE baHkoM Ha ums JlepxkaTeneil, MIeHTHOUIMPOBAHHBIX BaHKOM,
buznec-kapTh1/Bo3Bpamath busznec-kapThl B baHk;

 IPHOCTAaHABIIMBATH/IPEKPALIATH HCIIONb30BaHNE bU3HEC-KapThI.


http://www.rshb.ru
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ITpu srom Kmuent/EMO Knuenra nu6o IlpencraBurtens Kimenra mpencraBnser B bank
COOTBETCTBYIOIIYIO JIOBEPEHHOCTh JO COBEpIIEHUs, JHUO0 B MOMEHT COBEpUICHHS JEHCTBHIA,
YKa3aHHBIX B JOBEPEHHOCTH.

3.7. B cnydae usmeHeHHs 3akoHomaTenbcTBa Poccuiickoir denepanuyu W 10 BHECEHUS
baHKOM COOTBETCTBYIOIIMX U3MEHEHUH B HACTOSILKE YCJIOBHS, Y CIOBHS NPUMEHSIOTCS B 4YacTH,
He IpoTHBOpeyalel TpedoBaHUIM 3aKoHOaTeNnbcTBa Poccuiickoit denepariui.

3.8. busHec-kapTa/ee peKBU3UTHI MCIOJB3YIOTCS KIMEeHTOM Al MpOBEACHUST PAaCXOJHBIX
ONepanuii B COOTBETCTBHUHM C ITYHKTOM 4.19 HacTosimux Y cioBuil.

3.9. C wucnonp3oBaHueM busHec-kapTbl/ee PEKBU3UTOB 3alpeliaeTcss MpOBEACHUE
orepanuil B MHTEPHET-Ka3WHO, ONepaluil Mo OIulaTeé y4acTHs B OCHOBAaHHBIX Ha PUCKE HUTIpax,
IOKYTIKE BUPTYaJIbHOM BajIOTHI, MONOJHEHUIO IEKTPOHHBIX KOIIEIBKOB M IPOBEIEHUE IPOUYMX
omnepanuii, He CBA3aHHBIX C AeATEeIbHOCThIO KinenTa.

3.10. C wucnons3oBaHueM busHec-kapTbl/eée PEKBU3UTOB 3aNPEIIAETCS MPOBEACHUE
orepanuii, CBSI3aHHBIX C OCYILIECTBIeHHEM KIMEeHTOM BUIOB [EATENbHOCTH, IOJIEKAIINX
JULCH3UPOBAaHUIO, B ciydae, eciau KIiuMeHT CcBOEBpEMEHHO He IpenocTaBwil B baHk
COOTBETCTBYIOIINE JIULIEH3HH.

3.11. 3auucnennsie Ha CyeT B O€3HATUYHOM TMOPSAIKE ICHEKHBIE CPEACTBA TOCTYITHBI IS
coBepuieHus onepauuil nmo Cyery ¢ MCHOIb30BaHHMEM bu3Hec-KapTbl/ee PEeKBU3UTOB HE MO3]HEE
0GaHKOBCKOT'O JTH, CIIEIYIOLIETO 3a THEM 3a4HCICHUS JCHEKHbBIX CPEICTB.

3.12.  JIoKyMeHTHI IO OIlepanusiM, COBEPLIEHHBIM C UCIIOJIb30BaHUEM bU3HEec-KapThl MOTyT
COCTaBJIAITBCS B BANIIOTE, OTIMYHOW OT BamroThl Cyera. Pacuer 3KBUBajeHTa CyMMBbI OIEpaliu
B BamtoTy Cuera npousBoautcs B coorBercTBuu ¢ TapudueiM manoM «Kopnopatushsiii [IJTHOC.

Knuent mnopywaer banky HampaBuUTh Ha NPHOOpPETEHHE COOTBETCTBYIOLIEH BalIOThHI
JeHeXxxHble cpeacTtBa co Cuera, B cyMMe, JOCTaTOYHOM JUIsl UCIIOJIHEHUs1 oOs3arenscTB Kinenra
nepen baHkoM, mnpu 3TOM KOHBepTauusi JEHEKHBIX CPEACTB INPOM3BOAMUTCA IO KypCy,
YCTaHOBJIEHHOMY baHKOM Ha Jary choucaHuss B COOTBETCTBMM C TapudHBIM IJIaHOM
«Kopnopatushsiii [IJTFOC».

3.13. Kuwment npenocrasnser banky mpaBo cnucekiBaTh co Cuera/unHbix cuetoB Kimenra
(Kpome cueToB M0 JeTI03UTaM), OTKPBITHIX B baHke, B TOM 4YHCIie CO CYETOB, OTIMYHBIX OT BAJHOTHI
Cueta, OCYLIECTBIISISI KOHBEPTALMIO JEHEXKHBIX CPEICTB MO KypCy, YCTaHOBJIEHHOMY baHkoMm
Ha JIaTy CIIMCAHUs, HA OCHOBAaHUHM 0aHKOBCKOI'O opziepa 6e3 TOMOJHUTENBbHOIO PACHOPSHKEHUS:

3.13.1. CyMMBI ormepanwmii, COBEPIICHHBIX C HCIIOJIb30BaHHEM bH3HEC-KapT/pEeKBU3UTOB
busHec-kapr.

3.13.2. Cymmbl omepaiuii, COBEpIICHHBIX B HapyIlleHHe HacTosiiero JloroBopa, a Takxke
CYMMBI, CBSI3aHHBIE C TIPOBEPKOI U MpeoTBpallleHneM He3aKOHHOTO UCTOIb30BaHus busnec-kapr,
a TaKke cyAeOHble M3EP)KKU M HMHBIE PACXO[bl, CBA3aHHbIE C NPUHYIUTEIbHBIM B3bICKAaHUEM
3anomkeHHocTy Kinenra.

3.13.3. Cymmbr 3amomkeHHOCTH 10 CyeTy, miathl (IIPOLIEHTHI), MOAJEKAIINX YIUIaTe 3a
BO3HUKHOBEHHE 3aJ0JDKEHHOCTH, MpeaycMoTpeHHble TapudubiM 1uianoM «KoprnopaTtuBHbIi
[IJTFOCy.

3.13.4. KomuccMoHHOE BO3HArpaKJIeHHE, B3UMAaeMOe B COOTBETCTBUU ¢ Tapu(HBIM IJIaHOM
«Kopnopatusnsiii [IJTFOC».

YcnoBus JaHHOTO MyHKTAa SBJSIOTCS 3apaHee NaHHBIM aKIeNTOM, KOTOPBIH MpeICTaBiIeH
Kinuentom banky no Hacrosiuemy J[loroBopy 0e€3 orpaHudeHuss MO KOJMYECTBY PacUETHBIX
JOKYMEHTOB baHKa, BBICTaBISIEMBIX B COOTBETCTBUU C YCJIOBUsAMHU Hactosuiero [loroBopa, 6e3
OTpaHMYEHUS [0 CYMME U TpeOOBAaHUAM U3 0053aTENbCTB, BHITEKAIOLIUM U3 HacTosero Jlorosopa
C BO3MOKHOCTBIO YaCTUYHOTO UCTIOJTHEHHSI PACUETHBIX JOKYMEHTOB 10 YCMOTpeHuto baHka.

3.14. Kmment obecneynBaeT pacxojoBaHUE JACHEXHBIX cpenctB mno Cuery ¢
UCIIONb30BaHUuEM bu3Hec-kapThl/eée pEKBHU3UTOB B TMpeleiIax OCTaTKa JICHEXHBIX CpPEeICTB
Ha Cyere, 3a BbIYETOM ABTOPU30BaHHBIX CYMM.

[IpaBa Ha neHeXHbBIE CpeICTBa, Haxoasaecs Ha Cuete, npuHaanexar KimeHnty B npeaenax
OCTaTKa JIEHeXHbIX cpeAcTB Ha Cuere, 3a UCKIOYEHHEM ABTOPU30BaHHBIX CyMM. Eciau cymma
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COBEpILECHHBIX JlepkaTelieM pacXOJHBIX ONEpaludid MPEBBIIIAET OCTATOK JIEHEKHBIX CPEACTB Ha
Cuere, y Knuenra Bo3HuKaeT 3a10JKEHHOCTH nepe]; bankoM, Ha cymmy kKoTopoi baHk Haumciser
iaty (MPOLEHTHI) B COOTBETCTBUU ¢ TapudubiM utanoM «KopnopatusHsiii [TJTFOC.

3.15. Hauucnenue miatel (MPOIEHTOB), YKa3aHHOW B MyHKTE 3.14, MPOU3BOIUTCS CO JHS,
CJICZYIOUIETO 3a JTHEM BO3HHKHOBEHUS 3aJI0JDKEHHOCTH, MO JIeHb €€ (PaKTUYecKOro IOTalleHus
(BKITIOYUTEINBHO).

3.16. bank undopmupyer Kinnenta o BOSHUKHOBEHHH 3a/10JKEHHOCTH B CPOK HE MO3/IHEE
ClIeTytoIIero pabovero IHs, HapaBysas MUCbMEHHOE YBEIOMIICHUE.

3.17. KnueHT oCyLIECTBIISIET pacueThl C baHKOM IO MOraleHuIo 3a10JKEHHOCTH B Cllydae
€€ BO3HUKHOBEHMs B TeueHue 3 (Tpex) pabouux JHEH nocie noiy4eHus yBeaoMieHus ot banka.

3.18. KiueHT HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE W/WIIHM HEMOJIHOE MUChMEHHOE
yBemomiieHHe baHka 00 OOCTOSTENhCTBAX, MMEIONIMX 3HAYCHUE IJIsi COONIOACHHUS TpeOOBaHMI
VYcnoBuif, B TOM uyuciae 00 M3MEHEHHUH paHee cooOuieHHbIX banky cBeaenuit. KnmeHTt Hecer
OTBETCTBEHHOCTb M PHUCK YOBITKOB 3a BO3MOXKHBIE OTpHILATEIbHBIE MOCIEACTBUS (haKTa
HECBOCBPEMEHHOTO W/WIM HE IMOJIHOTO IHUCHhMEHHOTO YyBEIOMJICHHS baHka O HACTyIUIGHUU
00CTOSITENILCTB, YKa3aHHBIX B HACTOSIIIEM ITyHKTE.

3.19. KiueHT HeceT OTBETCTBEHHOCTh 32 HEOCTOBEPHOCTH IPEJCTABIISIEMBIX JTOKYMEHTOB,
u uHbopManuu i coBepuieHus omepanuii mo Cuery ¢ Hcmnonb3oBaHHEM busHec-kapTbl/ee
PEKBU3UTOB, B TOM YHCJIE 3a HH(POPMAIMIO, TMOATBEPKIAIONIYI0 MeCTOHaxoxaeHue Kimenra
B COOTBETCTBUU ¢ TpeboBaHusiMu denepanbHoro 3akoHa Ne 115-D3.

3.20. B cayuae M3MEHEHHUs CBEJACHUM, MOMJICKALUIUX YCTAHOBICHUIO MpPHU 3aKIOYEHUU
JoroBopa, B TOM 4HClI€ UW3MEHEHUS CBEACHUN, MOAJEXKAIIUX YCTAHOBJICHHUIO B LEJAX
uaentudukanu  Knuenra//lepkatens, a Takke (MpU HUX HAIMYUU) €ro MPeICTABUTENCH,
BBITOJIONIpUOOpETaTeneld, OCHePUIIMAapHBIX BJIAJACIBIIEB, B TECUCHHUE TpPeX pabouyux THEH CO HSA
pEruCTpallud TaKMX W3MEHEHUH M JOMOJHEHUW MPEACTABISATh 3aBEPEHHBIE B YCTAHOBJICHHOM
3aKoHoarenbcTBOM Poccuiickon denepanuu NOpsAAKE KOMMM COOTBETCTBYIOIIMX JOKYMEHTOB
U TUChbMEHHO HMH(OpMHUpOBaTh baHk 00 M3MEHEHHH ajpeca, TeIe(POHOB, O PEOPraHHU3ANH WU
mukBuaanuu Kiuenrta, a Takke O JPYrUuX H3MEHEHHSX, CIIOCOOHBIX IOBIHUSATH HA HWCIIOJIHCHHE
Horosopa.

3.21. B cunywyae wucnons3oBanus Kmuentom WC Cgoit busnec, Kiment wmoxer
camocrosTensHo chopmupoBath B MMC CBoii buzHec BBIMMCKY CO CIIMCKOM OMepauii mo HOMEpy
Cyera W/WIM BBIUCKY CO CIIMCKOM OMNEpAIfii, COBEPIIEHHBIX C HCIIOJIb30BaHHEM bH3HEC-KapThl
W/WIH ee PeKBU3UTOB, 110 HOMepy busHec-kapThI.

4. Ilopsinox mpenocraBJieHus U 00cayxkuBanus busnec-kapr

4.1. busHec-kapTa SIBISETCS 3JEKTPOHHBIM CPEJICTBOM ILIaTEXa, NpeIHa3HAUCHHBIM IS
dbopmupoBanus ee Jlepkarenem pacriopsHKSHHUH Ha TIEPEBOJT ICHEKHBIX CPE/ICTB.

4.2. busnec-kapta sBIsSeTCS CcOOCTBEeHHOCThI0O banka wu Bbymaerca  Jlepxartento
BO BPEMEHHOE IOJIb30BaHUE.

4.3. busHec-kapThl MOTYT OBITH BBIYIIEHBI JlepkaTensM B T€UCHHE BCETO CPOKA JACHCTBUS
HoroBopa.

4.4. busHec-KapThl MOTYT BBIIIYCKAaTbCSl Ha UMsS OJHOTO WJIM HECKOJIbKUX [lepkarenen.
[Tpu »TOoM Ha Kaxmoro Jlepxkarens MOKeT OBITh BBIMYIICHO HE Oosee AByX bu3Hec-kapT Ko BceMm
Cueram Kinenra. KomnuectBo busnec-kapt, BbimyckaeMbix Kk Cuery KimeHta Ha pasHbIX
Jlepxareney, He OrPaHUYHUBACTCS.

4.5. Bwmecte ¢ busnec-kaptoit [lepxaremo mnpenoctasisiercs [IMH, kotopeiii coctout
U3 4YeTblpex mudp ¥ TpeacTaBiseT COOOH CPEeACTBO 3aIMTHl OT HECAHKIIMOHUPOBAHHOTO
UCIIONIB30BaHUsl KapThl. 3ampemiaercs xpaHeHue naHHeix o I[IMH Ha mo0bix HOCUTENsx
uHpOpMaLnH.

4.6. B nemsx seimycka busnec-kapt [epxkarensm Knuent nepenaet B bank Ha OymakHBIX
HOCUTEJSIX WJIM C Hcrnojb3oBaHueM cuctembl J[BO myrem HampaBieHUsT B KadyecTBE
npucoeanHenHoro ¢aina B O/ IlucekmMo B baHk, MOAMMCAHHOTO AIEKTPOHHOW MOAMUCHIO
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yHnoJHOMOYeHHoro juna Kiumenrta, ¢ mnocieayroomuMm IpenocTaBleHHeM B baHk opurmHaioB
JOKYMEHTOB TIPH MOTyYeHUN busHec-kapThl:

- 3aloJIHEHHbBIC U MOJIMCAHHBIE PAOOTHUKAMH M 3aBEPEHHbIC YIOJIHOMOYEHHBIM JIMIIOM
Knuenta (camum Kimentom) u ortuckoM mneudatu Knwmenrta 3asBneHus Ha noiydeHue busHec-
KapThl;

- 3aBEpEHHBIC YIOJIHOMOYEHHBIM JuioM KimmeHta u oTrtuckoM mnedatn Kruenra
KCEPOKONHUU HEOOXOAMMBIX CTPaHUI] JOKYMEHTOB, YAOCTOBEPSIONIUX JHUYHOCTH PaOOTHUKOB
KinuenTa, yka3aHHbIX B 3asBI€HUSIX Ha onydeHue busHec-kapThl.

4.7. Ha ocHoBanuu nonydeHHoro ot Knuenra 3asBieHus Ha moiydyeHue busHec-kaprsl,
bank Bbimyckaer k CueTy OJHOMY MM HecKOJbKuUM Jlepikarensm busHec-kapThl Kateropuii,
yKa3aHHbIX B 3asBJICHUM Ha IMOJydYeHHEe bu3Hec-kapThl, B COOTBETCTBHM C Tapu(pHBIM IIaHOM
«Kopnopatusnsiii [IJIFOC» n obecrnieunBaeT coBepleHUE omepanuil ¢ Ucrnoiab3oBaHueM busHec-
KapT/pekBU3UTOB bu3Hec-KapT B COOTBETCTBHH € J|OroBOpOM.

4.8. IlepconudunupoBannusie busHec-kapThl BbllTycKatoTcss baHkoM B Cpok He mo3gHee S5
(matu) pabouunx qHel (6e3 yuera cpoka qoctaBku busHec-kapT B nmoapaszzaenenue banka, B koropom
orkppiT  Cuer) OT [jaThl MOJlydeHUs  3asiBI€HHUs HA  MojdydeHue  busHec-kapThl.
HenepconuduiupoBannsie busHec-kapThl IIPEAOCTABIISAIOTCS Knunenty/EVO
Knuenta/llpencrasutento Kimenrta/llepxkarento B JaeHb oOOpalleHUss 0OpU HX HAIUYUU B
nozapasaesieHny banka.

4.9. Wsrorosnennsie buznec-kaptel nepenatorcs EMO Kimmenrta/llpencraBurento Knuenra
[0 aKTy NpHeMa-repenadyn Ju0o BblIalTCs HernocpeacTBeHHo Kiuenty//lepxkarento npu JU4HOM
oOpattenuu B baHk v npenbsBICHUH JEHCTBYIOLIErO TOKYMEHTA, YIOCTOBEPSIOLIEr0 JUYHOCTh. B
ciryuae oopamenus: Knuenra//lepxarens akt npuema-nepenadu He opopmisiercs. [lpu nomyuenun
busnec-kaptel  [lepkaTento  HEOOXOIMMO TPOCTaBUTh COOCTBEHHOPYUHYIO IMOJNUCH Ha
CIeLMAIbHOM MosIoce A MOAIMCH, PAcloIoKEHHON Ha 000poTHOM cTopone busnec-kaptol. [TMH
Kk busnec-kapre nanpansercs Jlepkarento mocie akTuBanuu busHec-kapThl mocpeactBoM SMS-
cooO1IeHns1 Ha BepU(UIIMPOBAHHBIM HOMEp TenedoHa [yt noiaydeHus 3-D naposiel, yka3aHHbIH B
3asiBIIEHUU Ha TMOoJy4YyeHue busHnec-kapThl.

B ciyuae ecnu mo TexHMuyeckuM mnpudrMHaM SMS-coobmienue ¢ uHpopmanumeit o ITMH
He OBUIO JOCTaBiIeHO anapecaty, Jlepxkartenp umeeT mpaBo oOpatutbess B bank ¢ 3asBieHuem
Ha mnepeBbimyck I[IMH x Ousnec-kapre AO «Poccenbxo30ank» B TeueHue 15 (mATHaALATH)
KJICHJIApHBIX JHEeW ¢ parel Beliaun  busHec-kaptel. Ilepepimyck I[IMH, HenmomyuyenHoro
M0 TEXHUYECKUM MPUYHMHAM, OCYIIECTBIIAETCS 0€3 B3UMaHUsI KOMUCCHH.

Ecmu Jlepxkarens He 3asBun o HenoaydeHud [IMH o TexHuyeckum nmpu4vHaM B T€UEHUE
15 (maTHamuaTH) KaJeHOApHBIX IHEW ¢ MomeHTa Bbigauu busnec-kaptel, [IMH cuutaercs
nosrydeHHbIM [lepkarenem. [lepessinyck IIMH no ncreyennn 15 (msaTHaanaTH) KajleHIapHbIX THEH
Iocjie J1aThl IOJydeHUs Dbu3Hec-KapThl OCYIIECTBISIETCS HA OCHOBAHMM IIPEIOCTABIECHHOTO
Hepxatenem 3asienus Ha niepeBbinyck [IMH k Ousnec-kapte AO «Poccenbxo30aHK» B CBS3H C
€ro yTpaTomu.

B cnyuae, ecnu Jlepkatens siBnsiercs nonb3oBarenem MC Coit busnec u umeeTr aoctyn K
NC Cpoit busnec B ycraHoBIeHHOM mopsake, Jlepkarenp MOXeT B JIOOOH MOMEHT
CaMOCTOSITENILHO OCYIIeCTBUTh ycTaHoBKy/cMeHy [IMH B MC Cpoli busnec B COOTBETCTBUH C
ITpunoxkenneM 1 k Hacrosmmm YcnoBuaM. IIpm stom KimeHT HeceT OTBETCTBEHHOCTH 3a
ynaneHHyo ycranoBky/cmeny [TWMH Jlepxxarenem busnec-kaptel B IC CBoii busnec.

Taxxe ocymectButh cmeny [IMH Jlepkarenr moxer B OaHKOMarax, MH(QOPMAIMOHHO-
IUIaTEXKHBIX TepMUHATax banka’, cieays yKasaHusM Ha SKpaHe OaHKoMaTa/MH()OPMAIMOHHO-
IUIATeKHOr0 TepMuHana baHka W 3amosiHsas 3kpaHHble (HopMbl OGaHKOMaTa/MH(GOPMAIMOHHO-
IUIATEKHOTO TepMuHana banka, 3a wckmoyenneM ciydast yrpatsl [IMH w/mnm 3a uckiroueHnem
Clly4asl MPEBBIIIEHUS IOIyCTUMOIO 4ucia HONbITOK BBoxa HesepHoro IIMH npu cosepuienun
orepauuu 1o busHec-kapTe B GaHKOMATe/3JIEKTPOHHOM TEepMHUHAJE/MH()OPMAITMOHHO-TUIATE)KHOM

7 Ocymectienue cMensl IIMH He mpemocTapisieTcs B yCTPOMCTBAX CTOPOHHHX GAaHKOB.
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tepMmuHasie. B atux ciydasx cmena IIMH ocymecrBasiercs mu6o B Ilonpasnenenun banka mpu
nugHoM oOparmiennn Jlepxatens, mbo B MC Croit busnec B coorBerctBum ¢ [Ipmnoxenuem 1 k
HACTOALIUM Y CIIOBHSM.

4.10. Ha wusroTtoBneHHsle mnepcoHuUIMpoBaHHble busnec-xkaptel bank HaHOCHT
HauMmeHoBaHue  Knuenta  naruHckumu — OykBamum  (He  Oomee 21 cumBoma). Ha
HenepcoHnpUIMPOBaHHBIX bu3Hec-kapTax oTcyTcTBYeT HauMeHoBaHue KineHrta, ums u paMuius
Hepxarens.

4.11. AxrtuBauusa busznec-kaprt:

4.11.1. AxtuBanus HenepcOHHU(PHUUUPOBaHHONW bu3HEC-KapThl, BBIAAHHOW 10 OTKPBITHS
Cuera, mpou3BoAUTCS baHKOM He MO3/IHEE CIEAYIONMIETo pabodero THS mocie oTKpbiTus Cuera.

4.11.2. AktuBanus HenepcoHu(uupoBaHHO busHec-kapThl, BBIIAHHON K JIEHCTBYIOLIEMY
Cuety, u nepconnduurpoBaHHoi buzHec-kapThl npon3BoaAUTCs baHKOM He Mo3aHEe ClIeayIoLero
pabouero aus mocne nepexaun busnec-kaptel EMO Knmenta/llpencraBurento Kimenra/mocie
BbI1auu busHec-kapTsl HenocpencTBenHo Kinenty/Jlepxkarento.

4.12. busHec-kapTa IEHCTBYET IO IOCIEAHErO JHS MECALA, YKa3aHHOTO Ha €€ JMIEBOU
CTOPOHE, BKIIFOUUTEINILHO.

baHk B OJHOCTOpPOHHEM MOPSAKE MMEET NpaBO MPOIJIUTh CPOK AeWcTBUA bu3Hec-kapTsl,
[oclie HCTEYEHUs Ccpoka JAeWcTBHs, YyKa3aHHOro Ha camoil busnec-kapre. Wudopmanus
0 MPOJJICHUH CpOKa JeicTBusl busHec-kapThl pa3meniaercs Ha opuiraabHoM web-caiite banka B
CeTH MHTEPHET 10 ajapecy: http://www.rshb.ru.

4.13. Tlo ucreyenuu cpoka aerctBus busnec-kaptel JlepikaTento MOXKET ObITh BBITyIIEHA
HoBasl busHec-kapra. Beimyck HOBoM busHec-kapTel B3ameH bu3Hec-KapThl ¢ MCTEKIIUM CPOKOM
neiictBusi, ocymectiusercs baHnkom 0e3 mpenBapuTenbHOTO 3asiBIEHHs Ha MojydyeHue buznec-
KapThl, odopmiieHHoro no Qopme banka, B cimyudae ecnu KiMEHT NUCBMEHHO HE YBEIOMMI
nojpasnenenue banka, obOcmyxkuBaromee Cuer, o0 oOTKa3e OT HepeBbllycka bu3Hec-kapThl
3a 1 (omuH) Mecsll 70 OKOHYaHUsSI Cpoka ee nercTBus. J[ms oTkasza mepeBbillycka busnec-kapThl
KimenT npenocrasnser B noapasneneHue banka no mecry BeneHus Cuera 3asBiIE€HUE HAa OTKa3
OT nepeBblllycka busHec-kapThl o Tunosoi popme banka.

B ciaywae  u3menenus — gammiuu  w/mnu umenu  [lepxkarens,  HM3MEHEHHH
HauMeHOBaHMs1/(opMbl  coOcTBeHHOCTH — Kimmenta, wu  Kiumentom  He  mpeicCTaBiICHBI
COOTBETCTBYIOIINE HM3MEHEHHUs, TO IIPpU AaBTOMAaTUYECKOM IIEpEBbITYyCKE bu3Hec-kapThl 10
UCTEUEHUU CpoKa ee JelcTBus, busHec-kapra OyAeT MEpeBBINyILIEHA CO  CTapbIMU
smboccupoBaHHbIMU UMeHamu [lepxkarens u Knuenra.

Brigaua aBromMaTHuecKy MepeBBINYIIEHHBIX bU3HEec-kapT oCylIecTBIsETCS B COOTBETCTBUU
C IMYHKTOM 4.9 HacTOAIHUX Y CIOBUH C y4€TOM OTCYTCTBUS U3MEHEHUH B CBEJEHUSX, IIOJyUYEHHBIX B
pe3ynbTaTe UACHTH(PHUKAINY KIHeHTa/MX aKTyaJTbHOCTH.

4.14. lnsa nepesblitycka busHec-kapTsl o MHULMATUBE KiueHTa 10 MCTEYEHMs €€ CpoKa
JEWCTBUS, a TaKKe B CIydasX, yTPaThl/IOBPEXKICHHUS bBH3HEC-KapThl O HCTEUEHHs] CpOKa ee
neiicTBus, nopun busHec-kapThl (penbedHbIX HAIUCEH, TOIOrpaMMbl, MArHUTHOM MOJIOCH! U T.1.),
KoMIpoMeTanuu win paccekpeuuBanus [IMH, nm3menennn damunnu w/mnu umenn [lepxarens,
M3MEHeHUH HauMeHoBaHUs/popMbl coocTBeHHOCTH Knnenta, KinenT nomxkeH npenctaButh B bank
B COOTBETCTBUU C IMYHKTOM 4.6 HacTosmux YciaoBuil 3asBieHHe Ha nonydeHue busHec-kaprsl,
oopmienHoe o TunoBoi popme banka.

IlepeBbinyck bu3Hec-kapThl OCYHIECTBISAETCS Ha HOBBIM CPOK JAEWCTBUA. BhImyck HOBOHU
busHec-kapThl OCYIECTBIISIETCS B CPOKH, IPENYCMOTPEHHBIE ITYHKTOM 4.8. HaCTOSIIIUX Y CIIOBUM.

4.15. busHec-kapTa ¢ HOBBIM CpOKOM jeicTtBus mepemaerca Kiumenty/EMO
Knuenra/lIlpencrasurento Knuenra/Jlepxatento B oOMeH Ha Bu3Hec-kapTy ¢ HCTEKIIUM CPOKOM
JeicTBUA (32 UCKIIIOYEHHUEM IIJIaHOBOTO nepeBblitycka busnec-kapt). Eciau busznec-kapta He MOXeT
ObITh Bo3BpalieHa B bank, Knuent o0s3aH npenocraButh B bank 3asBnenue o0 ytpate Ou3Hec-
kapTel AO «Poccenbxo306ank», oopmiileHHOE 1o TUITOBOH Gopme banka.

4.16. O6 ytpare busnec-xaptel [lepxkatens/KnueHt He3ameanuTenbHO HHDOPMHpYET
baHk B cOOTBETCTBHM € MyHKTOM 8.5 HACTOSAIIMX Y CIIOBUH.
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4.17. baHK oOCylIecTBIS€T BBIIYCK HOBOM bu3Hec-kapTbl B3aME€H  yTpau€HHOU
Hepxatenem, eciu Knuentom mnpexacraBieHo B bank 3asBienune o0 yTpate OH3HEC-KapThl
AO «Poccenbxo36ank», opopmIIeHHOE 110 TUNIOBOH (popme banka.

4.18. Tlopsmox ocyrmiecTBiaeHus omnepaiuii mo CyueTy ¢ ucmnoiap3oBaHreM busHec-kapThl/ee
PEKBU3HUTOB peryiaupyercs JloroBopomM © JACUCTBYIOIIUM 3aKOHOJIATEIbCTBOM Poccuiickon
denepanuu.

4.19. busHec-kapThl MOTyT OBITh HCHOJB30BaHBl JlepkaTensiMU Ui TNPOBEICHUS
CIEAYIOIINX ONEpaInid:

4.19.1. TlonyueHus HaJIMYHBIX JIEHEKHBIX cpelcTB B Bamtore Poccuiickoit denepauuu s
OCylIeCcTBIEeHUsI Ha Tteppuropun Poccuiickoi ®Denepanii B COOTBETCTBUU C  TOPSIAKOM,
ycTaHoBJI€eHHbIM bankoM Poccum, pacueroB, CBSI3aHHBIX € AesATeNbHOCTHIO KiMeHTa, B TOM uucie
OIUIaTOM KOMaHJIMPOBOYHBIX U MIPEACTABUTENBCKAX PACXOAO0B.

4.19.2. Omnatel pacxomoB B  Bamore  Poccuiickonn ~ ®denepauuu,  CBA3aHHBIX
C nearenpbHOCThI0 KilMmeHTa, B TOM 4Hcie OIIaTOM KOMAaHJIMPOBOYHBIX M IPEICTABUTEIBCKUX
pacxonoB, Ha Tepputopun Poccuiickont denepanuu.

4.19.3. CosepuieHust UHbIX omnepanuii B BantoTe Poccuiickoit @enepanun Ha TEPPUTOPUU
Poccuiickoii ®@enepanny, B OTHOLIEHUH KOTOPBIX 3aKoHoAaresnbcTBOM Poccuiickon denepanuy,
B TOM 4YHMcCJie HOpMAaTUBHbIMU akTamu banka Poccuu, He ycTaHOBIEH 3ampeT (OrpaHMYeHHE) Ha UX
COBEpILUECHUE IIPU YCIOBUHU, YTO XapakTep IPOBOAMMOW OIEpALMU COOTBETCTBYET LEISAM
(UHAHCOBO-X034WCTBEHHOM EATEIBHOCTH KIUEHTA.

4.19.4. Ilony4yeHHs HAIWMYHBIX JEHEXKHBIX CPEICTB B MHOCTPAHHOW BAIIOTE 3a IPEIEIaMU
tepputopun Poccuiickoit ®Denepanuu I OIUIAThl KOMaHIMPOBOYHBIX W MPEACTABUTEIBCKHX
pacxo0B.

4.19.5. OmnnaTel KOMaHIWPOBOYHBIX U MPEACTABUTEILCKUX PACXOJ0B B HHOCTPAHHOU
BAIIIOTE 3a npenenamu teppuropun Poccuiickoit denepanun.

4.19.6. Unbpix omepamuii B Bamote Poccuiickoit denepanmu M MHOCTPAaHHOW BaIIOTE C
coOuroieHreM TpeOOBaHMI BaJIIOTHOTO 3aKoHoaTenbcTBa Poccuiickoit denepanuu, npu yciaoBUH,
YTO XapakTep TMPOBOJAMMOM OIEpalid COOTBETCTBYET LEMsIM (PUHAHCOBO-XO3IMUCTBEHHOM
nesitenbHOCTH KitneHTa.

4.19.7. BHeceHMe HaJIMUYHBIX JAEHEKHBIX CpelACcTB B BamtoTe Poccuiickoit denepannu yepes
6ankomatsl u UIIT banka, a Takxke 6aHkomaTbl OaHKOB-mapTHepoB Ha CueT ¢ MCIOJIb30BaHUEM
busHec-kapThel, IpHU YCIOBUHM, YTO NPOBOAMMAs ONEpalus COOTBETCTBYET IENsIM (PHHAHCOBO-
XO3SIICTBEHHOM AEATEIbHOCTU KIIMEHTA.

4.19.8. Omepanuu Oe3HATMYHOTO TIEPEBOJA JCHEKHBIX CPEICTB MO HOMEpPY OaHKOBCKOM
KapThl ¢ UCNONb30BaHUEM bu3Hec-kapThl/pekBU3UTOB bu3Hec-KkapThl.

4.20. Bo3MOKHOCTb BHECEHUSI HAJMYHBIX JIEHEKHBIX CPEJICTB C UCHOJIb30BaHHMEM busHec-
KapTbl NpeAoCTaBisieTcss baHKOM aBTOMAaTMYECKM M JIOCTyIIHA HE I[o3/1Hee paboyero Hf,
CJIE/YIOIIETO 3a JHEM BBIITyCKa BU3HEC-KapThl K pACYETHOMY CUETYS.

4.21. Ilpn BHECEHMM HAJIWYHBIX JEHEKHBIX CPEICTB C MCIOJIb30BaHMEM bH3HeEc-KapThl Ha
Cuer unentudukanus Jepxarens npousBoautcs baHkoMm aBTOMaTH4eCKH Ha OCHOBaHHWM JIaHHBIX
busnec-xaptsl u [IMH, BBenennoro Jlepxkarenem.

4.22. 3auncnenne Ha CueT HaJIWYHBIX JIEHEXKHBIX CPEACTB, BHECEHHBIX B baHK
¢ ucnosb30BaHueM busHec-kapThl, mpousBoauTcs baHkoMm He mo3aHee pabodero JHs, CIeyrOIero
3a JIHEM IIOCTYIUICHHMS ICHE)KHBIX CPeACTB B baHk.

4.23. B ciyyae oOHapyXEHHUS PACXOXKIAECHUH MEXAy CYMMOM BHECEHHBIX HAJIMYHBIX
JICHE)KHBIX CPEJICTB B M CyMMOH, oTpakeHHOW B Bbinucke mno Cuery, Knment He nozgnee 55
KaJICHIApHBIX JHEH ¢ JaThl COBEPLICHMS ONlEpalvM J0JDKEH NoJaTh B baHK nucbMeHHOE 3asBlIeHUE
0 HECOIJIACHH C Olepaluel, MpoBeIEHHOHN B yCTpOCTBE caMmoo0cmyskuBanus banka.

8 Il BBINyIIEHHBIX BU3HeC-KapT K pacdeTHOMY cdeTy no 25 Mapra 2024 roga BO3MOKHOCTh BHECEHHS HAJHYHBIX
JCHEXXHBIX CPE/ICTB OyAET MPEAOCTaBIATHCS ABTOMATHIECKH.


consultantplus://offline/ref=5E85F07DDD090F0AF82CE4792BCCCA20212E02EC2701035F1215EA6E38pD2DL
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4.24. OTki0YeHUE  BO3MOKHOCTHM  BHECEHHMS  HAJIMYHBIX  JCHEXKHBIX  CPEACTB
OCYIIECTBJISIETCS. Ha OCHOBaHMM 3asBICHHUA Ha OTKIIOYeHHE YycCiIyrn «BHeceHne HanMuHBIX
JICHEXHBIX CPEJICTB C HCIIOJIb30BAaHUEM OM3HEC-KapTh».

4.25. [Ilpu yBonbaenunn Jepxatens Knuent/EMO Knuenrta/llpencraBurens Knuenra:

4.25.1. He no3nnee natel yBosnbHeHHs [lepxkatens unpopmupyer bank o HeoOXxonumocTi
MIpeKpallleHusl HCMoNb30oBaHusl busHec-kapThl, BbIMyLIIeHHOW Ha wuMms Jlepkarens, mnyTeMm
oOpamieHuss B ciyx0y nojnepxku banka mo tenedoHaM, yKa3aHHBIM B IyHKTE 8.5 HaCTOSAILIMX
VYcnosuid.

4.25.2. He mo3gnee 5 (mAtu) pabouux THEH OT JaThl YCTHOTO OOpallleHUs B CIyXOy
noanepkku baHka ¢ 1enbio npekpaieHus UCIoib30BaHusl brusHec-KapThl B CBSA3H C YBOJIbHEHHEM
Hepxatensa nepenaer B bank m3paryro y Jlepxkarens busHec-kapTy ¥ NUCbMEHHOE 3asiBICHUE O
npekpanieHuun nercteus ouzHec-kapTel AO «Poccenbxo36ank», 0opMIIEHHOE 110 THIIOBOU (opme
banka.

4.25.3. B cnyuae ucnonb3oBanust Kiimentom C Coit busnec KineHT MOXeT npekpaTuth
UCIIOJb30BaHuE bu3Hec-kapThl MyTeM HampaBicHMs B baHk 3asBKM Ha 3akpbiTue KapTsl 1o MC
Cgoit busnec. 3asska noanuceiBaetcsi B UC Cpoit buznec OI1 EMO Knuenta (camoro Knuenta).
[Tocne ycnemmnoit o6pabotku 3asBku Kiuenty B UC CBoii busnec aBTomaTnuecku chopmMupyercs
coo0lIlleHne O MpEeKpallleHuu HCMOJIb30BaHUS bu3HEc-KapThl B pEeXHMME pealbHOrO BpeMeHHU (B
yKa3zaHHOM ciyyae busnec-kaprta He caaercs B bank, B ToM uncie npu 3akpeitun Cuerta).

4.26. KomuccHOHHOE BO3HarpaKJaeHwe, IpuuMTaronieecss baHKy B COOTBETCTBUU
¢ Tapudueim mmanom «Kopnoparusueii IIJIKOC» 3a oOcnmyxuBanue busHec-kapTel B CBSI3U
C BbIIYCKOM HeBocTpeOoBaHHbIX Kimenrom busnec-kapt/yrpatoit J[epxkarensimu busnec-
KapT1/Bo3BpaTtoM B bank busHec-kapT 10 MCTeUEHUs UX CpOKa JEHCTBHUS, BO3BPATY HE MOJJICKHUT.

4.27. Ocobennoctu Boimycka L{udpossix buznec-kapr:

4.27.1. 3asBka Ha Bbimyck Lludposoit busnec-kaptel B BHIE (HOpMaNIN30BAHHOIO
31eKTpOHHOro nokymenTta’ (opmupyercas EMO Kimenra (camum KnmeHTOM) myTeM 3amoHEHUs
noneit skpanHoi popmel 3asBku B UC Croit busnec, nmoanuceiBaetrcst ero DIl u HampasisieTcst B
Bank ¢ ucnonbzoBannem MC Caoit Busnec '°.

B pamkax ofHO# 3asBKM MOXKET ObITh BblMyIieHa ofHa L{udposas busnec-kapra.

4.27.2. ludposas busznec-kapra MokeT ObITh BbIMylleHa KiMeHTY, KOTOpBIM 3aKIIOUYMII
¢ bankom [lorosop u orosop o IO FOJI (UC Croit busnec). [1pu atom Jlepxarenem Ludbpooit
busHec-kapThl MOXKET OBbITh TOJBKO JIMIIO, KOTOpoe copmupoBaiio, nognucano Il u HampaBuio
3aaBKy Ha BbIyck Lludposoii busznec-kapthl ¢ ucnonszoBanueM MC Cpoii 6usHec.

4.27.3. ludposas buzHec-kapTa BBITyCKaeTcsi 0€3 MaTEpHAILHOTO HOCHUTENs (IJIACTHKA)
u [IMH-xouBepta ¢ [IMH-koxom.

4.27.4. Wnudopmammss o pexkBm3urax LudppoBoit busHec-xkapTel mpemocTaBiseTcs
Hep:xaremnto B skpanHoii popme MC Cpoii OuzHec.

4.28. OcoOeHHOCTH TOAa4YM 3asBKM Ha BHIMyCK [lepcoHmHUIMpPOBAaHHONH KapThl
¢ ucnonn3oBanuem MC CBoii OusHec:

4.28.1. 3asBka Ha BeImyck llepcoHuduipoBaHHOl KapThl B BuAE (HOpMaIM30BaHHOIO
a5eKTpoHHOro fokymeHTta ¢opmupyercs EMO Kimenra (camum Knuenrom) mytem 3amoiHEHUs
noJieit sxpaHHoi ¢opmbl 3asBku B UC Coit busnec, nmoanuceiBaercs ero DI u HampasisieTcs: B
Bank ¢ ncnonszosannem UC Cpoii Busnec!!.

° 3asiBKa Ha BEITYCK Lludposoit Busnec-kapTel B BUaE (GOPMATM30BAHHOTO 3JIEKTPOHHOTO JOKYMEHTa, 0QOpMIICHHAS B
SJIEKTPOHHOM BHjE, XpaHHUTcs B diekTpoHHOM Bujie B MC Cpoil buzHec B TeueHHe Cpoka JIEHCTBUS HACTOSIIETO
JoroBopa u B TedeHue S5 (MATH) JIET MOCJE MPEKpAIICHUS ero ACUCTBHs. 3asBieHue, odpopmiieHHoe KimeHtoMm B
JJIEKTPOHHOM BHJIE, PH HEOOXOAMMOCTH MOKET OBITh BOCIIPOU3BEIEHO HA OyMa)kHOM HOCHUTEJIE.

10 B cnyuae npucoemuuenus KivenTa k YCIoBUSM MCTaHIIMOHHOTO GaHKOBCKOTO OOCITYKMBAHHS FOPUINYECKUX JIUI]
1 MHAMBUAYaJbHBIX npeanpuHuMarened B AO «Poccenbxo30aHk» ¢ MCHONB30BaHUEM HMH(POPMAIMOHHONH CHCTEMBI
«udpoBoit kaHam oOCTyKuBaHHA opuaudeckux Jml «CBoil OM3Hec» B paMkax EQWMHOTO CEpBHCHOIO JIOTOBOpa
(ITpunoxenne 2.2 k EnuaoMy cepBucHOMy moroBopy). Bun DI1 ompenensercst Jorosopom o JBO FOJI (MC Ceoit
busnec).

' B ciryuae nmpucoenunenus KivenTa K Y CIOBHAM JUCTAHIMOHHOTO GAHKOBCKOTO 0OCITYKHBAHUS FOPUIMICCKHX JIHIT K
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B cnyuae, ecnu [lepxarenem OyAer M0, KOTOPOE HA MOMEHT IO/Ia4M 3asBKH Ha BBIITYCK
[lepconndunupoBaHHoil KapThl B BHJE (POPMAIN30BAHHOTO 3JIEKTPOHHOIO JOKyMEHTa He
unentTuuuupoano bankoMm, KimeHT k JaHHON 3asBKe JOIDKEH NPUCOCAMHUTH DJICKTPOHHYIO
KOIIMIO JIOKYMEHTA, yJAOCTOBEPSIOLIEr0 JIMYHOCTh JIMIA, HA KOTOPOTO IOJAHA 3asiBKa Ha BBIITYCK
[TepconnpuuMpoBaHHON KapThl'2.

B pamkax oaHo 3aBKM MOXET ObITh BbINyIlleHa oHa bu3nec-kapra.

4.28.2. 3asBka Ha BbImycK I[lepcoHu@UUIMPOBaHHONH KapThl B BHJE (HOPMAIN30BAHHOTO
SIEKTPOHHOTO JOKyMeHTa'’ MoxkeT ObITh momaHa ¢ mcmoab3oBanmeM MC Csoit busmec, ecmu
KnuenT 3axmounn ¢ bankom Jlorosop u Jlorosop o JI6O FOJI (MC Cgoii busnec).

4.28.3. Ilpu Bbigaue IlepcoHMUIIMPOBAHHOM KapThl, BBIMYIIEHHON JHIy, KOTOpPOE Ha
MOMEHT TO/a4yM 3asBKUM Ha BBIMYCK [lepcoHM(pUIMPOBaHHONH KapThl B BUAE (HOpMaIN30BAaHHOIO
JEKTPOHHOIO JIOKyMEHTa He uJeHTuuupoBaHo bankowm, Jlepkarenb JOHKEH JUYHO MOJIYYUTh
KapTy B opuce banka [yt mpoBeneHus ero nAeHTUGUKAMKY U noanrcanus Pacnucku mo TUIoBon
dbopme banka.

ITopsimox wucnons3oBanust Jlepkatenem busHec-kapTbl ¢ npuMeHeHHeM MOOHUIBHOTO
npunoxxkenus: Mir Pay:

4.29.1. baHK npHM HaIU4YUM TEXHUYECKOH BO3MOXHOCTH IPENOCTABIISET BO3MOYKHOCTH
Hepxatento ucnons3oBaTh busnec-kapty (B Tom umcne Ludposyro busnec-xapry) miaréxHoii
cucremsl MUP, ¢ npumenennem MoOunbHoro npunoxxenus Mir Pay.

4.29.2. Jns ueneil wucnonap3oBaHusi busHec-kapThl ¢ npuMeHeHHMeM MoOWIBHOIO
npuioxenuss Mir Pay, Jlepxkarenb JODKEH CaMOCTOSATENIBHO 3aperucTpupoBaTh busHec-kapTy B
MoOunsHoM npunoxxkeHun Mir Pay. Ilo ¢akry perucrpanum busnec-xaptel B MoOuiabHOM
npuwioxkeHnun Mir Pay, B 3amuiueHHoM xpanwiuiie TexHudeckoro ycrpoictBa Jlepikarens,
dbopmupyetcst Token busnec-kapThi.

4.29.3. nsa onHoii busHec-kapThl BO3MOXKHO CPOPMHPOBATH HecKoiIbKO TokeHOB busHnec-
KapTHI - IO OJHOMY JUIs Kaxkaoro TexHuyeckoro ycrpoicrBa. Ha onHoM TexHUYECKOM yCTpOKCTBE
BO3MOXHO C(OPMHPOBATH HECKOJIBbKO TOKEHOB bu3Hec-kapT - mo ogHoMy Juid Kaxaoil busnec-
kapTei'®. Bank u IToCTaBIIMK MOIYT YCTaHABJIMBATH OIPaHHYEHHE HA MAKCUMAIBbHOE KOJHYECTBO
TokenoB buznec-kapT(bl), a Takke OTKa3aTh B CO3JaHUU TOKEHA WM yJIANIUTh (J1I€aKTUBUPOBATH)
chopmupoBannbiii Token buznec-kapTel 6€3 00BICHEHUS TPUIUHBI.

4.29.4. O06s3aTenbHBIM ycnoBueM uid (GopmupoBaHusi TokeHa busHec-kapThl siBiseTCs
Hammure B baHke akTyanpHON WHpOpManmuu o HOMepe MoOwibHOTO Tenedona Jlepkartens, Ha
KOTOpBIi Bankom Hanpasisercs OnHOPa30BbId Maposib'>, HEOOXOAMMBIN IS perucTpanuu busnec-
KapThl B MoOmibHOM npusiokenuu Mir Pay .

4.29.5. JlepxaTenb caMOCTOSITENIbHO ycTaHaBnuBaeT MoOwibHoe npuioxeHue Mir Pay B
COOTBETCTBMU ¢ O(uuMansHeiM HucTo9HMKOM'® TlocraBmmka, perucrpupyer busnec-kapry B
MobGuisHoM npunoxenun Mir Pay, noarsep:k/ias BBE€HHbIE JaHHbIE IIyTEM KOPPEKTHOI'O BBOJA
OpHopa3oBoro mnapojisi, U T€M camMbiM HHUIMHpPYET (opmupoBanue TokeHa busHec-kapThl ¢
UCIOJBb30BaHNEM TEXHUYECKOro yCTpOMCTBA, HAaXOZSAIIETroCs BO BJIAJCHUU HEMOCPEACTBEHHO Y
camoro [lepxarenst busznec-kaptol. Ilpu perucrpaunn busnec-kaptsl B MOOMIBHOM MPUIIOKEHUN

WHIUBUIYyanbHBIX npeanpuaumareneii B AO «Poccenbxo30aHk» ¢ HMCHOJIB30BAHUEM HH(GOPMAILIMOHHOW CHUCTEMBI
«udpoBoii kaHas o0CITy)KUBaHUS FOpUIMUecKUX JIUL «CBol Ou3Hec» nHdpopmannoHHoi cuctems! «L{ndposoil kanan
obcmyxuBaHus fopuandeckux jmn «CBoi OmsHec» B pamkax ExmHoro cepsucHoro norosopa (IIpunoxenue 2.2 k
Emuromy cepBucHOMY moroBopy). Bun D11 onpenensercs Jorosopom o 6O FOJI (MC Croit busnec).

12 Tloanmcanue 3MEKTPOHHON KONMH TOKYMEHTa, yIocToBepsiomero aumunocts, OI1 B UC Caoii busnec sBusercs
HaJISKAIINM 3aBEPEHUEM TaKOW AIIEKTPOHHOM KOITUH JIMIIOM, TToucaBmM ee DI1.

3 3asBka Ha BBmycKk [lepcoHM(UIMPOBAHHONW KapThl B BUIE (POPMATM3OBAHHOTO OJIEKTPOHHOTO JOKYMEHT4,
odopMIICHHAs B DJIEKTPOHHOM BHUJE, XpaHUTCS B diekTpoHHOM BuAe B IC CBoii bu3Hec B TeueHne cpoka JEUCTBUS
Hacrositiero JloroBopa u B TeueHue S5 (MATH) JIET MOCNE MPEKPALICHHsI €ro NeHCTBHS. 3asBieHUE, OPOPMIIEHHOE
KineHTOM B 3J1€KTPOHHOM BHJIE, IPH HEOOXOANMOCTH MOXKET OBITH BOCIIPOM3BEICHO Ha OyMa)KHOM HOCHTEJIE.

14 Ecnu neprkarens sBistercs JlepikarenieM HECKOIBKUX BusHec-KkapT riatexHoi cuctembl MUP,

15 Beenenue JlepykareneM OJHOPA30BOr0 Mapos JOJKHO ObITh KOPPEKTHBIM, HHaue TokeH He 6yaeT cOpMHpPOBaH.

16 B cooTBeTcTBHH ¢ caiiTom https://mirpayonline.ru/.
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Mir Pay Jlepkatento HEOOXOIMMO CaMOCTOSITENIBHO COBEPIIUTH JCHCTBUS B COOTBETCTBUHU C
[TamsTKOM.

4.29.6. B ciyuae ycremHoil peructpanuu busHec-kapTel B MoOUIBHOM NpHiIokeHUH Mir
Pay dopmupyercs Token buszHec-kapThl, KOTOpBIN oTpakaeTcsi B MOOWIBHOM TpuiioKeHuu Mir
Pay no momenra ero ynanenus. TokeH busHec-kapTbl MO3BOJISET OJHO3HAYHO UJCHTU(DUIIMPOBATD
busHec-kapTy, HCIIOIB3YEMYIO IIPU COBEPIICHUH ONEpaIiil.

4.29.7. B cnyuae ycnemHoro co3naHus TokeHa busHec-kapTel, baHk HampasiseT
yBenomienne Jlepxartento o peructpanun TokeHa busnec-kapTel B MoOWIBHOM mpuiioskeHUH Mir
Pay, mytem HanpaBinenus SMS-undopmupoBanus, Ha Homep Tenepona Jlepxarens'’. Token
busnec-kapTel MOXkeT ObITH CHOPMUPOBAH TOJBKO K AeHcTBYyIoMIEl busznec-kapre.

4.29.8. IlpuocraHoBieHHE/TIPEKpAIlICHHE HCIONb30BaHUs busHec-kapTsl 1o 000
MIPUYMHE BJIEYET aBTOMATHYECKOE MpeKpalleHHe ACUCTBUS BCEX BBINYIIEHHBIX K Hel TokeHOB
busnec-kaptel. VX nanpHelee UCoIb30BaHUE HEBO3ZMOXKHO.

4.29.9. Ilpu Beilycke HOBOW busHec-kapThl W/miu nepesbinycke busHec-kapThl 1o 1000
IIPUYMHE, B TOM YHCJIE IO OKOHYAHUU CpOKa JeicTBus busHec-kapTel, JlepxkaTesib caMOCTOSATENBHO
peructpupyeT HoBYy10 busnec-kapty B MoOuibHOM npuiioskenuu Mir Pay.

4.29.10. [1n4a coepiueHus onepanuu ¢ ucrnoibzoBanueMm TokeHa busnec-kaptel, [epxxartens
BbIOUpaeT TokeH bu3Hec-kapThl ¢ UCHOIB30BAHUEM KOTOPOI'O OH IJIAHUPYET COBEPILUTH ONEPAIHI0
06e3 (akTHUECKOro WCHOJb30BaHUs bu3HEc-KapThl, K KOTOpOW COOTBETCTBYIOIIMN TokeH
chopMupoOBaH.

4.29.11. bank He mnpenocraBnser IloctaBumky MoOuwibHOrO npuioxenus Mir Pay
cBeZieHHsI 00 aHajorax COOCTBEHHOPYYHBIX MOJINUCEH, KOJaX, MapoisiX U HHbIE CBEACHUA,
UCIIOJIb3YyEMBIE JJIs YAOCTOBEpEeHUs IpaBa Jlepxateins busHec-KapThl paclopsyKaThCs IEHEKHBIMU
CpeICTBaMHU.

4.29.12. CdodopmupoBannsbiii  [lepxkarenem TokeH busHec-kapTbl uCHONb3yeTcs A
COBEpUICHHMSI OTlepalfil B TOProBO-CEPBUCHBIX MPEANPUATHUSAX, B TOM 4Hcie Ype3 ceTb HTepHeT (B
MHTEpPHET-Mara3uHax), a Takxke B OaHKOMaTaXx M HWH(GOPMALMOHHO-IIJIATEKHBIX TEpMHUHAJAX,
OCHAILIEHHBIX TEXHOJOTHel OecrnpoBONHON BBICOKOUACTOTHOM CBSI3U Majloro pajauyca JeHCTBUS
(NFC)'8, Tlpu >ToM 3ampemiaeTcsi COBEPINATH ONEPALMU IO BHECEHHIO HAJIUYHBIX JEHEKHBIX
CpPEeICTB C WucHoidb30BaHUEM TokeHa busHec-kaptel B 0OaHkoMarax (MHBIX yCTpoMcTBax
camooOcinyxuBanus) AO «Poccenbxo30aHK»/CTOPOHHUX OAaHKOB, B TOM YMCIIe OaHKOB-IIAPTHEPOB.

4.29.13. @OyHKUMOHAJIbHbIE BO3MOXHOCTH MoOunpHOro mnpwioxkenus Mir Pay
OTIpeNeNIAI0TC TOCPECTBOM MHTep(delica ¢ yd4eToM TEXHHYECKOH BO3MOXKHOCTH M MOTYT
U3MEHATHCSA TOCTaBIIMKOM B OJIHOCTOPOHHEM IMOpsAJIKe Oe3 NpeaBapUTEIbHOrO YBEIOMIICHUS
Hepxarens.

4.29.14. Bces uabopmammst o ¢opmupoBanuu TokeHa busHec-kapThl, B TOM 4YHCIE
TpeboBaHus K TexHHMYecKOMy YCTpOICTBY, HOPSIOK BbIMycKa TOKEeHa, BO3MOXKHBIE OTPaHUYECHUS
1o KoJr4uecTBy TOKEHOB M MHasi nHpopManys pa3Meriaercs Ha odunmansHoM caiite banka B cetn
WuTepuer no agpecy: www.rshb.ru.

5. IlpaBa u 0013aHHOCTH CTOPOH

5.1. BbaHk 00s3aH:

5.1.1. OcyiecTBisATh BBIMYCK U 00cHykMBaHUWe bu3Hec-kapT B MOpSAIKE W Ha YCIOBHSX
Horosopa, Tapudnoro miana «KopmoparuBaeiii [IJIKOC» u B cOOTBETCTBUM C TpeOOBAHHUSIMH
3akoHoJaTenbeTBa Poccuiickoit denepaiu.

17 OrnpaBka SMS-c000IIEH I OCYIIECTBIAETCA TOIBKO Ha BEPH(PUIIMPOBAHHBIN HOMEP MOOHIBLHOTO Teaedona Jlepxarens.

18 Comepmienne omepanmii ¢ mpuMeHeHHeM MOOHIBHOTO TpHIOKeHHS Mir Pay BO3MOXHO TIPH yCJIOBHH, 4TO SJIEKTPOHHBIE
TEpMHHAJIBl TOPTrOBO-CEPBUCHBIX IMPEANPHUATHH, OaHKOMATHl, WH(OPMAIIMOHHO-IUIATE)XXHBIE TEPMHHAJBI, a TaKXKe [eXHHYecKoe
ycrpoiictBo [epxkarens ocHaiieHsl NFC.
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5.1.2. IlepemaBate  Knumenty/EMMO  Knumenta/llpencraBurento  Knuenra/Ilepskarento
BBINTYIICHHbIE Ha wuMA Jlepkartenedl busHec-kapThl B TOpPSAKE W B CPOKH, OIpPEICICHHbBIC
HACTOALIMMH Y CIOBUSAMMU.

5.1.3. IlpmocrtaHaBiaMBaTh aBTOPU3ALNHU 110 bU3HEC-KapTaM B CIEAYIOIMNX CIIydasax:

5.1.3.1. Tlpu nonyuenun ot epxarens/Knuenta/EMO Kinenta/Ilpencrasurens Knuenta
COOTBETCTBYIOILIETO yBenoMmiieHus o0 yrpare busnec-kapTel 1100 ucnonb3oBaHun busHec-
KapTbl/pekBU3UTOB busHec-kapThl 0e3 1o6poBonbHOro cornacus Knuenra/Jlepxkatens.

5.1.3.2. Tlpu mnonyuenun yBemomusieHuss oT Kiumenta o0 yBosbHeHHHM J[lepkaTens B
COOTBETCTBUU C MYHKTOM 4.25 HacTosIMX Y CIOBUH.

5.1.4. TlpoBoauth onepanuu o CUeTy ¢ UCIOJIb30BaHWEM bu3HEC-KapThl/ee PEKBU3UTOB B
CPOKH U B HOPSI/IKE, YCTAHOBJIEHHOM HACTOSIIIUMH Y CJIOBUSMH, U B COOTBETCTBUH C TPEOOBaHUAMU
JIEUCTBYIOILETO 3aKOHOAATENbCTBA Poccuiickoit denepanuu.

5.1.5. B ciiydyae BO3ZHUKHOBEHHUS 33J10JDKEHHOCTH 10 CueTy, CBA3aHHOM C ONepalysMH 110
busHec-kapTe, B CpOK, YCTAHOBJECHHBIM IyHKTOM 3.16 HacTosSmMX YCIOBHM NPEANPUHATH
HeoOXouMble Mephl A1 yBeqomieHus Kiuenra.

5.1.6. UndopmupoBats J[lepxatemst/KnueHTta O KakIOH COBEpPIICHHON OMEpanuu C
ucrosnb3oBaHueM busHec-kapThl/peKBU3UTOB bU3HEC-KapThl B MOPsIKE, YCTAHOBICHHOM pa3zieiioM
8 HacTrosAmuX Y CIIOBUI.

5.1.7. ObGecneunTh B KPYyIJIOCYTOUHOM DPEXHUME IpUEM yBeloMJIeHHH 00 yTpare busnec-
KapThl W/MJIU HUCHOJb30BaHUU busHec-kapThl/pekBu3uTOB bu3Hec-kapThl 06€3 J100pOBOJIILHOTO
cornacus [lepxarens, HanpaBiaeHHbIX JlepkaTenem/KinneHToM A1 NpHOCTaHOBJICHUS aBTOpU3ALUN
o buznec-kapre.

5.1.8. HeszamennuTesnbHO NPUHATH MEPHI 10 MPUOCTAHOBIICHUIO MCIIOJIBb30BaHMs busHec-
KapThl 10 QaxTy noiayuyeHus yegomienus ot Jepxarens/Knuenta/EMO Knuenra/llpeacrasurens
Knuenra o ee yrpate/ucnonb3oBanuu 6e3 J00OpOoBOIBHOIO cornacus Jlepkarens.

HezamennmurenbHo npuHATh Mepbl No yaaneHuto Tokena busnec-kapTel u3 MoOuibHOTrO
npuioxenus Mir Pay B ciryuasix:

- mocrtyrmeHuss yBemomsieHuss ot Jlepxkatens/Knuenta/EMO  Knuenta/lIpencraBurens

Knuenta B cimyuyae yrTpatel busHec-kapThl 1u00 TOpHU  HUCHONb30BaHMM  busHec-

KapThl/pekBU3UTOB busHec-kapThl/TokeHa busHec-kapTel 0e3 100pOBOJBLHOIO COTJIACHSA

Hepxarens;

- moctymieHus ysemomuieHuss ot [epxkarens/Kmuenra/EMO  Kiuenra/IlpencraBurens

Knunenra 06 ytpate TeXHHYECKOTO yCTpOHCTBA.

5.1.9. IlpencraBnsaTe MO MHCbMEHHOMY 3ampocy KimeHTa DOKyMEHTH U MH(OpMAIHIO,
KOTOpbIE CBA3aHbI C UCTONb30BaHUeM bu3Hec-kapThl/pekBu3nTOB busHec-kapThl [lepxarenem.

5.1.10. B ycranoBneHubix ®enepanbHbIM 3akoHOM Ne 115-@3 ciyyasx NpUMEHSTbh MEpBI,
IIPEyCMOTPEHHbIE NYHKTOM 5 crateu 7.7 ®epepanbHoro 3axkoHa Ne 115-d3, B tom 4wucie
npeKpamaTh odecreueHrue BO3MOKHOCTH HCIIONIb30BaHMs br3Hec-KapThl/ee peKBH3HUTOB.

WNudopmupoBate KineHTa O NpUMEHEHHH K HEMY Mep, MPEIyCMOTPEHHBIX IYHKTOM 5
cratbu 7.7 DenepanpHoro 3akoH Ne 115-@3 m 00 ortHecenuu ero lleHTpanbHBIM OaHKOM
Poccuiickoit @enmepanii K Tpymme BBICOKOM cTemeHW (YpPOBHS) pHUCKAa COBEPIICHUS
IIOIO3PUTEIIBHBIX ONEpaLuil.

5.1.11. B ciydyae nmpuMeHeHHs B OTHOLIEHUU KimeHTa crienuaabHbIX YIKOHOMUYECKUX MEp
bank npumeHseT Mepbl, HampaBJICHHbIE Ha 3alpeT (OrpaHUYEHHUE) COBEPIUEHUS (PUHAHCOBBIX

omepamuii’® ¢ umcmonb3oBaHueM —bu3Hec-KapThl/ee  PEKBU3MTOB  H(WIM)  3aMOPaKUBAHHE

19 He moxeT ObITh orpannueHo npaso Kiuenra:

1) momy4arh J€HEXHBIE CpEICTBAa Ha CBOU CYETA, OTKPHITHIE B KPEIUTHBIX OPraHM3alUsiX, PacloJIOKEHHBIX Ha
tepputopun  Poccuiickoit ®enepanuu, Iody4aTh Ha CBOM CYETa, OTKPBITHIE B KPEOWTHBIX OpraHU3alusiX,
pacIoyoXXeHHbIX Ha Tepputopuu Poccuiickoit dexepanyy, NpoLeHTH Ha CyMMY BKJIaja (IIPOLIEHTHI 3a MOJb30BaHHE
JCHESKHBIMH CPEICTBAMHE, HAXOSIIIMMHUCS Ha OAHKOBCKOM CYETE), OTKPBITOTO (OTKPBITOM) B KPSAUTHBIX OPraHM3alHsiX,
pacroyioXKeHHBIX Ha Tepputopun Poccumiickoit denepanuy, MoaydaTb ICHEKHBIC CPEACTBA, IEPEBOAMMEIC B IEISX
YBEJINYCHHUS OCTATKa AJIEKTPOHHBIX JACHEKHBIX CPENCTB OJOKHPYEMOTO JIMIIA, & TAKKEe OCYIIECTBIATh YIUIATy HAJIOTOB,
cOOpOB, CTPaxOBBIX B3HOCOB, IE€HEH, MTpadoB, MPOIEHTOB, 3aYHCISAEMBIX B OIOKETHl OIOKETHOH CHCTEMBI
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(6oxupoBaHue) AeHeKHbIX cpeacTB Ha Cuere busHec-kapThbl, a Takke (PUHAHCOBBIX ONEpAIUH,
coBepulaeMbIX B HHTepecax M (wiM) B mnonb3dy KimeHta B mopsnake, MperyCMOTPEHHOM
JEHCTBYIOIINM 3aKoHOAaTenbCcTBOM Poccuiickoit denepanuu.

5.1.12. TlprocTaHOBUTH HCHOJB30BaHUE bu3HEC-KapThl B cilydae IoOy4deHuss oT baHka
Poccun unbpopmanmu, conxepkaieiicss B 0a3e JaHHBIX O CIy4asX M IOMbBITKaX OCYIIECTBICHUS
HEPEBOIOB JIEHEKHBIX CPEACTB 0€3 100POBOIBHOTO cornacus knueHta?’ (manee — basza JaHHEIX 0
cinydasx ¥ nonsltkax ocymectsiaenus [IJICBCK), kotopas conepKUT CBEAECHUS, OTHOCSIINECS K
Knuenty//[lepxxatento u (nnu) ero busHec-kapre, B TOM 4ucie cBeAeHHs (erepalibHOrO OpraHa
UCTIOJIHUTENILHOU BJIACTH B c(hepe BHYTPEHHHX JIeJ1 O COBEPLICHHBIX MPOTHUBONPABHBIX ACUCTBUSAX -
Ha Tepuoj HAaXOXIEHUs CBEACHHH, oTHOocsammuxcs k Kmuenrty/Jlepxkarento u (win) ero busHec-
kapte B baze manHbIX o ciydasx u nombsiTkax ocymectBieHusa IIJICB/ICK, n nHezamennuTensHoO
yBeaoMuTh Jlep:xarens myreM SMS-uHbopMupOBaHUs Ha BEPUPHUIIMPOBAHHBIA HOMEP MOOMIBHOTIO
tesnedona Jlepxkaresnst o TaKOM IPUOCTAHOBIIEHHUH, a Takke o npaBe Knuenra/Jlep)xaresns noaats B
TOpSIKE, yCTaHOBIEHHOM Bankom Poccun, 3assnenne B bank Poccun, B ToM umcie uepes bank?!,
00 UCKIIIOUEHHUH CBeIeHUH, oTHOCcsmuxca kK Knuenry/Jlepxkatento u (uiau) ero busnec-kapre, B Tom
YHclie CBEJICHUI (enepasbHOro opraHa HCIOJHUTENbHOM BIAcTH B cepe BHYTPEHHUX J€l O
COBEpPUICHHBIX IPOTHBONPABHBIX JEHCTBUAX, W3 ba3pl JaHHBIX O cClydasx M IONBITKAaX
ocymecteienus [1JICBACK.

5.1.13. HesamemnurenbHO BO300OHOBUTH HCIHOJb30BaHHWE bu3Hec-kapThl B ciydae
nojyuyeHus: nHpopMmanuu 00 HMCKIIOYEHHWU CBeleHul, oTHocsmuxcs k Kimenty/Jlepxkarento u
(unmm) ero busnec-kapre u3 basbl naHHBIX 0 ciaydasx u nombiTkax ocymectBienus [IICBACK u
He3aMeJUINTENbHO YBeIOMUTH Jlepxatens myreM SMS-unpopmMupoBaHusS HA HOMEpP MOOMIIBHOTO
teneona Jlepxkarens’> O BO3MOKHOCTH HCIOJb30BaHUS BU3HEC-KapThl MPU OTCYTCTBUM MHBIX
OCHOBaHUM Il TPUOCTAHOBJICHUS HCIOJIb30BaHUS bu3Hec-KapThl KJIMEHTa B COOTBETCTBHM C
3aKoHOAaTenbCcTBOM Pocculickoit denepanuu Wik HACTOAIUMHU Y CJIOBUSMU.

5.1.14. Hampasmsate Jlepxaremo SMS-ysemomnenue/Push-ysenomnenne® B 1eHb
NPUOCTAHOBIICHUS (TpeKpaleHus) wucnoiab3oBaHus KimenTtoMm busHec-kapThl ¢ yka3aHHEM
IPYYMHEI TPHOCTAHOBIEHHS (peKparieHns )>*,

5.1.15. Ilpu BeIsiBIEHMM baHKOM onepannu, COOTBETCTBYIOLIEH MPU3HAKAM OCYLIECTBIICHUS
nepeBojia JICHEXKHBIX CpeacTB 0e3 mobpoBosibHOro coriacusi Kmmenra (manmee - ITJJCBACK)
OTKa3aTh B ee coBepuieHuu. IIpu sTrom baHk HesamennuTenbHO yBemomusieT [lepikarenst myTem
SMS-unpopMupoBanus Ha HOMEp MOOWIBHOrO Tenedona Jlepkarens>>, B paMKax KOTOPOTO
npenocTasisieT [epxarento nudopmaruio o:

Poccuiickoit denepannu B COOTBETCTBUM € 3aKOHOAATENbCTBOM Poccuiickoit denepanuu;

2) BHIILIAYMBATH 3apabOTHYIO IIATY B pa3Mepe, He MPEBHIIIAIONICM YCTAHOBICHHYIO B cOOTBETCTBHU ¢ DegepanbHbM
3akOHOM OT 24 okTs10pst 1997 roga Ne 134-®3 "O mposkurounom MuHHMYyMe B Poccuiickoit ®@enepannu’ BelndnHy
MPOXKUTOYHOTO MHHUMYMa TPYAOCIIOCOOHOTO HacelleHus B meioM 1o Poccuiickoit denepanmu, v BRIXOAHBIE TTOCOOMS
paboTHHKaM B pa3Mepe, He IMPEBBIMIAIONIEM MHHUMAIBFHOTO pa3Mepa COOTBETCTBYIONIMX BEHITUIAT, YCTAHOBICHHOTO
TPYAOBBIM 3aKOHOAATEIHCTBOM, OCYIIECTBIIATH BBIIUIATHI, HAIPaBJICHHBIE HAa BO3MENICHHE Bpela, MPUIWHECHHOTO
JKU3HH WIH 30POBBIO TPaXJaHWHA, X BO3MEIIICHHUE Bpea B CBA3H CO CMEPTHIO KOPMMUJIBIIA.

20 Banmk Poccum B nemsx o0ecredeHus 3aUTH HHPOPMAIMHU TIPU OCYLIECTBICHUH NMEPEBOIOB JIEHEKHBIX CPEICTB
OCYILECTBIIACT (POPMUPOBAHUE U BECHUE 0a3bl JAHHBIX O CIIydYasX U MOIMBITKAX OCYIICCTBICHUS MIEPEBOIOB ICHEKHBIX
cpesacTB 6e3 JOOPOBOJIBLHOTO COTJIACHS KITMEHTA.

2l PexoMeHpamuu pasMelleHsl Ha oduiuansHoM caiite banka B cetu MuTepHer no agpecy: www.rshb.ru «O Banke —
Mepsi Oe3omacHoCTH - PekoMeHnanmm banka o CHIDKEHHEO PUCKOB MIOBTOPHOTO OCYIIECTBICHHUS TIEPEBOJIA JICHEKHBIX

CpecTB 0e3 TOOPOBOIBLHOTO COTNIACHS KIHCHTAY.

22 OrnpaBka SMS-co00LIEHUI OCYIIECTBISETCS TOJBKO Ha BePU(MIMPOBAHHBIA HOMEP MOOHIBLHOTO TesedoHa

Hepxarens.

2 KopoTkoe co00IIeHNEe B MOOUIIEHOM TIPHIIOKEHHH.

24 B cirydae eciu yBeJOMIICHHE OCYHIECTBIISIETCS B COOTBETCTBUH ¢ 4. 9.2 ¢T. 9 denepansroro 3akona ot 27.06.2011 Ne
161-®3 «O HanMOHAIBHON MJIATE)KHON CUCTEME»

25 OtnpaBka SMS-co0OLIEHHI OCYIIECTBISAETCS TOJBKO Ha BepU(DUIMPOBAHHBIA HOMEP MOOGHIBLHOrO TesedoHa
Hepxarens.
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a) BBIMOJHEHUU baHKOM JeHCTBUI MO OTKa3y B COBEPIICHUH ONEpaliii, COOTBETCTBYIOLIEH
npusHakaMm ocymectsienns [IJICh/CK;

0) pEKOMEHIALKAX 110 CHIYKEHUIO PUCKOB MOBTOPHOTO ocyiectsiaenns [IJJCBICK?;

B) BO3MOXKHOCTH COBepIlIeHUs JlepkarenemM TeMm ke crnocoOoM, 4TO W IEepBOHayalbHas
ornepanys, MOBTOPHOM omepauuu 1o busHec-kapre, coaepxkallled Te K€ PEeKBU3UTHI I0JIy4aTelis
(TutarenpIUKa), Ty )K€ cymMmy nepeBojia (j1anee — [loBTropHas onepariusi).

Taxoke bank 3anpammBaer y Jlepkatens HHPOPMAIIUIO, YTO MEPEBOA ICHEKHBIX CPE/ICTB HE
ssisiercst [IJICBJICK.

[Tpu nonmyuyenuu ot Jleprkatesss HHPOPMALIUHU, YTO IEPEBOJT AEHEKHBIX CPEICTB HE SIBJISAETCS
ITIJICBJCK?” u cosepmenun Jlepxatenem IlosTopHOM omepamuu He mnosgHee 1 (OmgHOro)
KaJIEHJIAPHOTO JHA, CIIEMYIOMIEro 3a AHEM OTKa3a BaHKOM B COBEpIIEHMH OIEepaluy 10 busnec-
kapre, bank cosepmaer I[loBTOpHYXO onepamui0 IOpU OTCYTCTBUM HHBIX YCTaHOBJICHHBIX
3aKoHOIaTenbCTBOM Pocculickon denepannn 0CHOBaHUM He coBepluars [IoBTOpHYIO onepanuto, a
TaK)Ke, €CJId MHOE He MPEIyCMOTPEHO CIIEAYIOIMM ab3aleM HAcCTOSIIEro MyHKTa YciioBuil. baHk
OTKa3bIBACT B COBEpILICHUH [I0BTOpHON omnepanuu npu ocylecTsieHun Jlepxarenem QeHCTBUN 110
coBepuieHn0 [IOBTOpHOM omepanuyu € HMCHOJB30BaHUMEM bH3HEC-KapTbl [0 NPEIOCTaBICHUS
HepxateneM nunbopMaluu o TOM, YTO TiepeBo eHexkHbIX cpeacTs He sBisetcs [1JJCBCK.

B cnygae, ecnu, HecMoTpst Ha mpenoctaBieHue Jepxartenem wHGOPMAIMH, YTO TEPEBOT
neHexHbIx cpeacts He sBisiercd [IJICBICK u HecMoTps Ha coBepiueHue Jlepxatenem [loBTopHOM
onepanuu, baHk nmosydusn uHpopMmanuio, coaepkaiytocs B baze TaHHBIX O ciayyasx M MONBITKAaX
ocymectenenuss IIJICBJICK, mpemocraBngemyro bankom Poccun?®, Bank oTkasbiBaeT B
coBepuieHnH [I0BTOpHON omepanuu U He3aMeUIUTENbHO yBeAoMIsieT 00 3ToM Jlepkarens myrem
SMS-unpopMupoBaHus Ha BEpUPHUIMPOBAHHBIA HOMEp MOOWIbHOTO TenedoHa JlepxkaTens c
yKa3aHWEeM MPUYMHBI TaKOro OTKa3a U HWH(OPMHUPOBAHHMEM O BO3MOKHOCTH COBEPIICHUS
Jlepkarenem nocneayromnieii [IoBTOpHO# oreparuu, B TEYEHHE BTOPOTrO KaJeHAApHOro aHs>" mocie
JHs coBepiuenus Jlepxkarenem [IoBTopHOM onepanun.

B cnywae ocymectBienus Jlep)kareneM JEHCTBHM 110 COBEPILICHUIO IOCIENYIOLIEH
[ToBTOpHOI oOmepan B TEUEHHE BTOPOro KajeHAapHOro AHA31 Tmocie JHS COBEPIICHHS
HepxareneM IloBropHOI onepanuu , bank cosepiuaer nocuenyromnyro [1oBTopHyro onepanuo nmpu
OTCYTCTBMM HWHBIX YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickont ®denepanuu OCHOBAaHUN HE
coBeplIlIaTh nociaeayoyr [IoBTopHyto onepanuro.

5.2. Kumenr o0s13aH:

5.2.1. IlpenoctraButh baHky HOOKyMEHTHI Uisl BhITycka bu3HEcC-KapThl B COOTBETCTBUH
C HacTosIIMMHU YcloBUsAMM, TpeOoBaHusMHU baHka, HopmMaTHBHbIMM akTamu banka Poccum u
TpeOoBaHUSAMU 3aKOHOIaTenbecTBa Poccuiickoit deneparuu.

5.2.2. B cnyuae mojauu 3asBKHU Ha BbIyck [lepconudunupoBannoii busHec-kapTel B BUIE
(dbopMaIM30BaHHOTO JIEKTPOHHOTO JOKyMeHTa ¢ ucnoiib3oBanueM MC Coit busnec nuiry, kotropoe
HAa MOMEHT IOJayu 3asBKH HE UIECHTHUUIMpoBaHO baHKOM, K 3asBKe Ha BBINYCK bu3Hec-KapThl

26 PexoMeHIAINN pa3MenieHs! Ha opunuanbHoM caiite barka B cetn MHTepHET Mo agpecy: www.rshb.ru «O banke —
Mepsr 6e3omacHOCTH - Pekomennanmn banka 1o CHIDKEHHIO PUCKOB TIOBTOPHOTO OCYIIECTBICHHUS IIEPEBOA TEHEKHBIX
cpencTB 0e3 T0OPOBOIBHOTO COTIIACHS KIIHEHTAY.

¥ MpenoctaBuTh HHPOPMALMIO O TOM, YTO MEPEBOJ AeHEKHBIX cpeacTts He sisercs [IJICBJCK [epxarens MoxeT
CaMOCTOSTENFHO, 0OpaTuBIIUCH B Cyx0y monaep>kxku baHka B COOTBETCTBHH C IMyHKTOM 5.4.4 YV CIIOBHH.

28 JIyist 1eNy MCYMCIEHHS YKa3aHHOTO CPOKa BpeMs OIpenessieTcs o 2-oi gacosoii 30me (MCK, MOCKOBCKOE BpeMs,
UTCH3).

2 Bank Poccuu B mensix oOecreveHMs 3amuThl MHGOPMAIMKU MPM OCYLIECTBIEHUH MEPEBOJOB JIEHEKHBIX CPEJICTB
ocymiecTBIIsIeT (POPMHUPOBAHNE U BeieHHE 0a3bl JAHHBIX O CIIydYasX M MOIMBITKAX OCYIIECTBICHUS IIEPEBOIOB JCHEKHBIX
cpencTB 06e3 T0OPOBOIBHOTO COTIACHS KITHEHTA.


http://www.rshb.ru
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IPUCOETUHUTH 3JIEKTPOHHYIO KOMHIO JOKYMEHTA, YIOCTOBEPSIOIETO JIMYHOCTh paOOTHHUKA, HA Ybe
uMs OyJeT BhITycKaThes busnec-kapra’?,

5.2.3. B caywyae momauu 3asBKM Ha BbIMycK IlepcoHnduuupoBaHHON KapThl B BUJC
(dbopMaTM30BaHHOTO JIEKTPOHHOTO JOKyMeHTa ¢ ucnoib3oBanuemM MC Coit busnec nuiry, kotopoe
Ha MOMEHT MOJayd 3asBKM Ha BbIMYyCK [lepcoHM(pHUIMPOBaHHONW KapThl HE HACHTU(DUIIUPOBAHO
bankoM, oOecneunts siBKy [epxkatens B bank  and  mosydeHuss  BBIMYLICHHOM
[lepconndunupoBaHHOil KapThl C IEIbI0 MPOBEACHUS €ro HWACHTH(PHUKAIMKM W IOJIMUCAHUS
Pacnimcku o TumoBoit popme banka.

5.2.4. OcymectBusate onepauun 1o Cuety ¢ wHcrnoiab3oBaHMeM busHec-kapTobl/ee
PEKBU3UTOB B COOTBETCTBHHM C JIOrOBOPOM M ACMCTBYIOUIMM 3aKOHOJATEIBCTBOM Poccuiickoin
denepanuu.

5.2.5. Pacnopspkatbes JEHEKHBIMH CPEACTBAMHU 3a BHIYETOM ABTOPHU30BAHHBIX CYMM.

5.2.6. Hectn OTBETCTBEHHOCTb 3a BCE OIEpalM, COBEpLIECHHBbIE JlepxkaTensiMu ¢
WCIIOJIb30BaHWEeM bu3Hec-kapThl/ee peKBU3UTOB, B TOoM uyucie Tokena busHec-kapt, B
COOTBETCTBUU C JIoroBOpoM M 3akoHOAaTeNbCTBOM Poccuiickoint denepanun.

5.2.7. OOecneunThb UCHOJHEHHE yciioBUM JloroBopa mpu ucrnosiab3oBaHuu busnec-kapt, B
ToM uuciie TokeHa busnec-kaptsl, Jlepxkarensamu.

5.2.8. OGecrnieunts pacxomoBanue JlepkareneM ACHEKHBIX CPEICTB, HAXOIAIIUXCS
Ha CueTte, B mpenenax JOCTYNHOTO OCTAaTKa W/MIM aBTOPU3ALMOHHOIO JIUMHTA JJIsl COBEpLICHUS
OTIepaIHii, IEPEYNCIICHHBIX B TyHKTE 4.19 HacTosAmux Y CloBUA.

5.2.9. He ucnonb3oBaTh JEHEKHbIE CPEJICTBA, C MOMOIIBIO bu3Hec-kapThl/ee PEeKBU3UTOB
B LEJISIX:

5.2.7.1. Omiatel TUYHBIX pacxonoB Jlepxkarens.

5.2.7.2. Ilony4yeHus HAIMYHBIX JEHEKHBIX CPEJICTB B MHOCTPAHHOM BAJIIOTE HA TEPPUTOPUHU
Poccuiickoit denepanuu.

5.2.7.3. OcyuiecTBieHHE BbIIUIAT 3apaO0THON IIATHI.

5.2.7.4. BpluaTel COUUMAIBHOTO XapaKTepa.

5.2.7.5. CosepiiieHust MpoUMX OMEPAINid, MPOTUBOPEUAITUX 3aKOHOAATENILCTBY Poccuiickoit
denepanuu.

5.2.8. Tlo mepe coBepiieHUsT onepaiyii ¢ UCIOIb30BaHUEM bH3HEC-KapThl/ee pPEeKBU3UTOB
KOHTPOJINPOBATh MPABUIBHOCTb UX OTPAKEHUS M OCTATOK ACHEKHBIX CpelcTB no Cuery myTem
MOJTy4€HUs BBIMKUCOK 1o Cuery.

5.2.9. KonrponupoBaTte U obecrneynBaTh JOCTATOUYHOCTh JEHEXHBIX cpeacTB Ha Cuere,
HEOOXOUMBIX JJIsl OIIaThl TOKYMEHTOB IO ONEpalysM, COBEPILIEHHBIX C UCIOIb30BaHNEM busHec-
KapThl/ee PEKBU3UTOB, a TaKkKe KOMHUCCHOHHOTO BO3HArpa)XJICHHUS 3a MPOBEICHUE Omepanuit
no Cuery Kimmenra, npexycmorpennsix Tapudueiv muranom «Kopnoparusasiii [TJTHOC.

5.2.10. Bo3mectuts banky B 6e3ycliOBHOM MOPSAKE CYMMBI, TIepeYHCIIeHHbIe B TyHKTE 3.15
HACTOSIIUX Y CIOBUH.

5.2.11. OcyuiecTBAsITh HATUYHBIE PACUYEThl B COOTBETCTBHHM C TPEeOOBaHUSAMH YKa3zaHUS
banka Poccun ot 09.12.2019 Ne 5348-V «O mnpaBuiax HaJIUYHBIX PacuyeTOB», B TOM YHUCIE,
¢ cOOJIIOIeHNEM TIPEIENIbHO AOMYCTUMOTO pa3Mepa HATUYHBIX PACcYETOB.

5.2.12. Ilpenocrapnsate B bank nHDOpMAIHIO HEOOXOAUMYIO Il UCTIOTHEHHS TPeOOBaHUH
®enepanbHoro 3akona Ne 115-D3, a Tak e B ciyyae BHECEHUS JTIOOBIX U3MEHEHUN U JOTIOJHEHUN
B yUpEAUTEIbHbIE TIOKYMEHTbI, B TOM YUCJIE B CIy4yae U3MEHEHUS CBEJCHUM, MOTYYEHHBIX B LEJIX
uaentuduxanuu Krnuenta, [epxkatenedf, a Takxke (IpU HUX HAJUYUU) €r0 MpPeICTABUTENCH,
BBITOJIOTIPHOOpeTaTened, OeHepuImapHbIX BIaIeblEB, B TPEXTHEBHBIN CPOK CO JHS PETHCTPALUN
TaKMX M3MEHEHMM W  JONOJHEHUN  MpEeACTaBIATh  3aBEPEHHbIE B  YCTAHOBJIECHHOM
3aKoHOIarenbCcTBOM Poccuiickon denepanuu MOpsAAKEe KONUU COOTBETCTBYIOIIMX JOKYMEHTOB,
B TOM 4YHCJIe OOHOBJICHHBIX/BHOBb IOJIYYEHHBIX JHIIEH3UH, U MUCbMEHHO HMH(pOpMupoBaTh baHk
00 W3MEHeHHMH ajpeca, Tene(oHOB, O peopraHu3alUKi WM JUKBHIAnuu KimeHta, o cMmeHe

32 MMommucanue >IEKTPOHHON KOIMM JOKYMEHTa, yIOCTOBepsormero jauunocts, D11 B MC Cpoli 6m3HEC ABIAETCS
HaJISKAIINM 3aBEPEHUEM TaKOH AIIEKTPOHHOM KOITUH JIMIIOM, TToucaBmM ee DI1.
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JEATEIIBHOCTH, B TOM 4YHCIIE NOJUIEKALIEH JMIEH3UPOBAHMIO, JOMEHHOM HMEHH, YyKa3aTelle
CTpaHUIl caiiTa B ceru VIHTepHET, C UCHOJIB30BAHUEM KOTOPBIX IOPUIUYECKUM JHIIOM
OKa3bIBAIOTCS YCIAYrH (IIPU HAIWYHMM), a TAaKXKe O JPYTUX HM3MEHEHUSX, CIOCOOHBIX IOBIHATH
Ha ucnosiHeHue [JoroBopa.

5.2.13. Ilo 3anpocy banka u B cpoku, ycTaHOBJIEHHbIE BaHKOM, IpenCTaBIATh CBEACHUS U
JIOKYMEHTBI, HeoOxoaumble banky ans ucnonnenus tpedoBanuii denepanpHoro 3akon Ne 115-03:
unpopmanuio o Kimente, [Ipencrasurensx Kimenra, JlepxkaTensx, BbIroJonpHoOpeTaTessx
u OenedunmapHeIx Biagenbiax Kimenra, coctaBe akiimoHEpoB (YIaCTHUKOB) IOPUIUIECKOTO JUIIA,
BJIAJICIOIIMX HE MEHEe YeM MATHIO MPOLEHTaMU aKIMU (J0JIei) IOpUINYECKOro JIMIA, B TOM YHUCIIe
nH(OPMALIMIO O IEeNAX YCTAHOBJICHHS W NPEIINOJaraéMoOM XapaKTepe [elOBbIX OTHOLICHHH
¢ bankom, o nensax puHaHCOBO-X03s1HicTBEHHOH AesTenbHOCTH KinenTa v (MHaAHCOBOM MOJIOXKEHUN
Knnenra.

5.2.14. OO6ecreunTh COXPAaHHOCTb BCEX JOKYMEHTOB II0 OIEpalusM, COBEpPLICHHBIM
C HCIIOJIb30BaHMEM bu3Hec-kapT/ee PEeKBU3UTOB, B TeYeHHE 6 (ILIECTH) MECSIEB OT JaThl HX
COBEpILEHU U PEACTaBIATh X B baHk o nepBomy TpeOGOBaHHIO.

5.2.15. OGecneunth mpemocTaBieHne WHGOPMAIMU O HOMEpe MOOWIBHOTO TenedoHa
Hepxarens B Lelsx HaIlpaBJICHUSA bankom SMS-yBenomuaeHui/ SMS-
nHdopmupoBaHus/OTHOPA30BOTO MAPOJIs, a TAKKE HE3aMEJTUTEIBHO MpornH(POpMHUpOBaTh baHk 0
€ro U3MEHEHUH, ImyTeM nepenaur B bank 3asBieHns Ha U3MEHEHHE HOMEpa MOOMIBHOTO TeaedoHa
Hepxarens Ousnec-kapthl AO «Poccenpxo30ank», oopmieHHOTo Mo TUOBOM ¢opme baHka.
WndopmupoBars bank o mnpekpamenun wucnoib3oBaHus SIM-kapTel HOMepa MOOHIBHOTO
tenedona g 3-D maponeit. B ciayuae m3menenusi SIM-kaptel moOunsHOTO Tenedona must 3-D
naponeii  Knuenry/[lepkatento  HEoOXOOUMO  HE3aMEUIMTENILHO — HampaBUTh B baHK
COOTBETCTBYIOIIIEE YyBeJIOMIIeHUE, oOpaTuBmKch B Cioyx0y moaaepxkku, nojapasjencHue banka,
oOciyxuBatoniee Cyer, WIM yBEIOMHTb B YCTHOM (opme paboTHHka baHka, MO3BOHMBILETrO
Knuenty/ [epxatento TUISt MTOITBEPKICHUS ornepanuu 1o busnec-kapre,
B COOTBETCTBUU C MyHKTOM 5.3.14 HacTosimux Y ca0BUi.

5.2.16. JloBectn no ceaenust Jlepxarens HHPOpMAMO 00 YCIOBUSX HCIHOJIb30BaHUS
busnec-kapThl, coneprkalyrocs B HacTosIMX Y cinoBusax u [Tamsarke.

5.2.17. IlpoundopmupoBats bank 00 yrpare buznec-kapTel 1100 Hcnonb30BaHUU bu3zHec-
KapTbl/pekBU3UTOB busHec-kapThl 6e3 noO6poBoabHOro cornacust Jepxkarens/Kinuenra B nmopsjke,
YCTAaHOBJIEHHOM IIYHKTOM 8.5 HacTOSIMX Y CIIOBUH.

OnHOBpEMEHHO C yBelOMIIEHHMEM O (paKkTax, yKa3aHHBIX B a03ale MepBOM HACTOSIIETO
NyHKTa YciaoBui, cooOmurth (oOecneunth coobmienue JlepxareneM) banky o Haauuuu
chopmupoBanHoro(six) Toxena(oB) k busnec-kapre.5.2.18. B Teuenue 3 (Tpex) pabouux HHEH,
CJIETYIOIINX 3a JTHEM YBEIOMJICHUS banka
00 yTpate busHec-kapThl B COOTBETCTBHU C MMyHKTOM 8.5 HacTOSIIUX Y CIOBUi, mepeaats B bank
3asBnenue 00 yrpare ousnec-kaptel AO «Poccenpxo36anky, 1160 3asBiieHre 0 pa30JIOKUPOBAHUN
ousnec-kapThl AO «Poccenbxo30anky», oopmiaeHHOe o TunoBoii hopme banka.

5.2.19. Ilpu obHapyxeHnn bu3Hec-kapThl, paHee 3asBICHHON (B MUCBMEHHON (Gopme) Kak
yTpadeHHasi, HEMEJJICHHO cOOOIIHTh 00 3ToM B baHk u BepHyTh busnec-kapty B TeueHue 5 (MsATH)
CJICAYIONINX 32 JATOW COOOIIeHNs pabounx JHEH.

5.2.20. B cnyuyae, ecnu B otHomeHun Knmenta wunm [lepxartens busHec-kapTel B
cootBercTBUU C @enepanbHbiM 3akoHOM Ne 115-®3 mnpuHATHI Mepbl O  3aMOpaXKUBAHHUIO
(6TOKMPOBAHUIO) JCHEKHBIX CPEJCTB WM MHOTO MMYIIECTBA, a TAKKE B Clydyae MPUMEHEHHUS B
oTHomeHun KiueHTta Mep B COOTBETCTBMM C MYHKTOM 5 cratbu 7.7 denepalbHOr0 3aKOHA
Neo 115-®3, nezamennurensHo cnath B bank buzHec-kapThl, BellylIeHHbIE HA UM JlepxaTens.

5.2.21. Jlo npuema Ha 0OCITy>)KHBaHHE MPENOCTABIATh B baHk MHPOpMAIUIO O JUICH3USAX,
JIOMEHHBIX UMEHAX, yKa3aTesX CTpaHUI] callToB B ceTu «IHTEpHET», C NCMOIB30BAHUEM KOTOPBIX
KJIMEHTOM OKa3bIBAIOTCS YCIYTH (MpU HAIUYHH).

5.2.22. HezameqmurenbHO  yBeAOMJISATH baHk 00 M3MEHEHMHM cTaTyca JHUICH3UU
(mepeoopMIIEHUN  JIMIIEH3WH, TPHOCTAHOBICHUH, BO300HOBJICHUHW, MPEKPAIICHUN JeHCTBUS
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JMLIEH3UU U aHHYJIWUPOBAHUA JIMLEH3UN), JOMEHHOIO UMEHM, YKa3aTesAX CTPAHUIl CAUTOB B CETH
«/HTEpHET», C UCIIOJIb30BAHUEM KOTOPBIX KIIMEHTOM OKa3bIBAIOTCS YCIYTH (MPU HATUYHH).

5.2.23. He ocylecTBIATh JAEATEIBHOCTh 0€3 IMOJyYeHHOH B YCTAaHOBJIEHHOM HOpSJIKE
JUIEH3UHU, a TaK)K€ HE OCYIIECTBISATH ONEpally C JEHEKHBIMU CPEJCTBAMH C HCIIOJIb30BaHHEM
caifta B cetn «VIHTepHET», B cilyyae, €CciIM JOMEHHOE HUMs/yKa3aTelb CTPAaHHUIbl ATOr0 cairta
coAepkuTcsa B ENTMHOM peecTpe TOMEHHBIX UMEH, 3anpemEHHbIX B Poccniickoit denepanm.

5.2.24. IlpenocTaBisaTh TOKYMEHTHI U CBeJIeHHs O OeHe(UIIMapHOM BiaJleNblie, B TOM YHCIIe
WICHTU(QUKAMOHHbIE CBEJIEHUS, MPEAyCMOTpPEHHbIE MOANYHKTOM 1) myHkrom 1 crateu 7
®epnepanbHoro 3akoHa Ne 115-D3.

5.2.25. Tlo 3ampocy banka He3aMenIUTENHHO MPEAOCTaBIATh B baHK cBemeHus w/mim
JOKYMEHTbl 00 YperyJupoBaHMU KOPIIOPATHBHOIO CIOpa, a TAaKXe aKTyalbHble IOKYMEHTHI,
MOATBEPKIAOIIUE MTOJIHOMOYUS YTIOJHOMOYEHHBIX il KileHTa Ha pacnopsikeHHe JACHEKHBIMU
cpeactBamu Ha Cuere busnec-kapthl KinenTta/nokyMeHThl 00 U3MEHEHUH Y OJTHOMOYEHHBIX JIMIL
Kinenra.

5.2.26 Ilo 3ampocy banka B 0003Hau€HHBIE CPOKM HPEIOCTaBUTH BCE HEOOXOAUMBIE
CBeJieHUs] U (WIM) MOATBEP)KJIAIOLIUE JOKYMEHThI, TpeOyemble baHKOM B paMKax HCIOJHEHUS
TpeboBaHuil 3akoHOaTeabcTBAa Poccuiickoit denepanu B 06JaCTH CrieUATbHBIX IKOHOMHYECKHX
Mep, BBINOJHATH WHBIE TpeOOBaHMS B paMKax HpPUHUMaeMbIX baHkoOM Mep [l cOOJIOaeHUS
TpeboBaHuil 3akoHOaTeabcTBa Poccuiickoit denepanuu B 06JaCTU CrieUATbHBIX IKOHOMUYECKUX
Mep.

5.3. bank Bmpase:

5.3.1. IlpoBoauth TPOBEPKY CBEIACHUM, YyKa3aHHBIX KiMeHTOM B  JIOKYMEHTax,
IIpeJICTaBIECHHBIX B baHk ¢ Lenbto noayuyenus buzHec-kapr.

5.3.2. Orkazatp KiueHTy B BBIIyCKE WM 3aMEHE, BO30OHOBJIICHHHM HCIIOJIb30BAHMS
busHec-kapTel B cCily4asX, YCTAHOBJIEHHBIX JlOroBOpoM M 3aKOHOAATENLCTBOM Poccuiickoit
®denepanuu.

5.3.3. Orkazate KnueHTy B BBIIIyCKE WM INEpEBbINYCKe BU3HEC-KapThl IO YCMOTPEHHUIO
banka, B TOM 4HcCIIe B Clly4ae OTCYTCTBHA y baHKa TEXHMYECKON BO3MOXKHOCTH BBIITyCKa busHec-
KapTHI.

5.3.4. Orka3zate Kinenty (B nuue Jlepxarens) B popmupoBanuu TokeHa busHec-kapThl, B
TOM YHUCJIE B CIEIYIOIIMX CIIy4asX, HO HE OrpAaHWYMBAsCh HMMM:- IPU OTCYTCTBUM B baHke
3aperucTpupoOBaHHOTO HOMEpa MOOWIbHOro Tenedona Jlepxarens, Ha KOTOPHIA HaNpaBIseTCA
OnHopa3oBelid apoap npu co3gaHuu TokeHa busHec-kapThl;- oTcyTcTBUsS y baHka TexHMueckou
BO3MOXXHOCTH OO€CIIEUNTh PErHCTPalnio OM3Hec-KapThl B MoOWiapHOM mpuiiokeHun Mir Pay u
dopmupoBanue TokeHa busnec-kapTei.be3 pomomuuTenbHOro pacmnopsbkenus Kimenta Ha
OCHOBAaHUHU PAaCUETHBIX TOKYMEHTOB (B TOM 4HuCle OaHKOBCKOrO opjepa) cnuchiBath co Cuera, a
Takke MHBIX cueToB KimeHra, oTKpeIThIX B baHke (B TOM 4ucie B BaNIOTE, OTIUYHON OT BaJOTHI
Cuera, Ha ycinoBusx NyHKTa 3.14 Hacrosux YclOBHH) CyMMBI, yKa3aHHble B IyHKTe 3.15
HacTOsIIUX Y CIIOBUIL.

5.3.5. B oAgHOCTOpOHHEM TOPSAKE BHOCHUTh M3MCHCHHS W/WIH JOTOJHEHUS B HACTOSIIHE
VYcnoBus (B ToM uncie, yTBepxkaeHue bankom HoBol penakiuu Y cinouit v u/unu [lamsatku) w/unm
B Tapudnsiii mnan «Kopnoparusueiii [1JIFOC», ¢ mpeaBapUTEIbHBIM YBEAOMIIEHHEM 00 3TOM
KnuenTta 3a 5 (mate) pabouux AHEW O BHECEHHS COOTBETCTBYIONIMX W3MEHEHUN B MOPSJIKE,
MPEIYCMOTPEHHOM MyHKTOM 2.3 Hactosmux YcinoBui. M3MeHeHusi, BHOcMMble bankoM, B TOM
yucie yTBEpKJIeHHass baHkoMm HoBas penakius YClIOBUM, BCTYNAlOT B CHILy JJIsl BceX KiueHToB,
IPUCOEAUHUBIINXCS K YCJIOBUAM, B TOM YHCJE MPUCOSAUHMBIIMXCS K YCJIOBHSM paHee IaThl
BCTYIUIEHUS M3MEHEHUI B CWJIy, HauuMHas CO JHfA, CJICAYIOIIEro 3a JHEM HCTEYEHHUs CpOKa,
YKa3aHHOT'O B HACTOSIIEM IyHKTE JIMOO B KOHKPETHYIO JaTy, yKazaHHYI0 baHkoMm, HO He paHee
YKa3aHHOT'O B HACTOSIIIEM IIYHKTE CPOKA.

5.3.6. IlpuocTaHOBUTH WM MNPEKPaTUTh JCHCTBHE BCEX BBINYIIEHHbIX busHec-
kapT/busHec-kapThl Jlepxkartens B ciydae:

5.3.6.1. Hapymenwus Kimmenrom/Jlepkarenem ycnoBuii JloroBopa.
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5.3.6.2. Tlomo3peHuss Ha COBEpIICHHE HE3aKOHHBIX WJIM COMHMTEIBHBIX OIEpanuii
¢ ucnonb3oBaHueM buznec-kapr.

5.3.6.3. IlucemenHoro yBegomiueHus ogHoi u3 CTopoH o pactop:keHuu Jlorosopa.

5.3.6.4. Ilpu otcyrctBuM B baHke 1OCTOBEpHBIX CBEIEHHH O HOMEpe MOOMIBHOTO
tenepona  Jlepkartens, HEOOXOOUMOro JUIsl  HampaBieHMs  yBenomieHuid  Jlepikartensim
O COBEpUICHHBIX C MCIOJIb30BaHHEM bu3Hec-KapThl onepaiusx B COOTBETCTBHM C TPeOOBaHUSAMU
IyHKTa 8.2 HACTOALIMX Y CIIOBUH.

5.3.6.5. B cnyuae, ecnmu KnmeHTOM HE BBINONTHEHA OO0S3aHHOCTH IO MPEIOCTABICHHUIO
B baHk cBeneHMH W/WiIM JOKYMEHTOB B COOTBETCTBUM C NMyHKTamu 5.2.12 u 5.2.13 nHacrosmmx
Ycnosui.

5.3.7. PesepBupoBaTh Ha CyeTe IE€HEXKHBIE CPEACTBA B MpEAEIaX aBTOPU30BAHHBIX CYyMM
JUIst 00ecrieYeHts OIJIaThl IOKYMEHTOB 110 OIepalMsiM, COBEPIICHHBIM C HCIONIb30BaHeM busHec-
KapTBhl.

5.3.8. PesepBupoBaTh CyMMBI KpPEIUTOBBIX OMepanuid, mocTymarmmme ©Ha Cyer oT
IUIATEXKHOW CHCTEMBI, JI0 BBIICHEHMS IPAaBOMEPHOCTHM JaHHOIO  3a4YMCICHUS  CPOKOM
10 60 (1ectuaecsTi) KaJeHAapHbIX THEH.

5.3.9. Orkazate Knnenty B Bbllycke busHec-kapThl B ciydyae HE yKa3aHHUs B 3asBJICHUU
Ha nonydeHue busHec-kapTel HoMmepa MoOwibHOro Ttenedona Jlepxkatens g NOTydYeHUS
SMS-yBenomieHuit 1 Homepa MoouiIbHOTO Tenedona [epxarens g noiaydenus 3-D maposei.

5.3.10. Otka3zatp Jlepkatento B MCIOJIHEHUN PAaclOpsDKEHUN Ha MPOBEIEHHUE Olepaluil 1mo
Cuery B ciyuae, ecnu KimeHTOM He orutayeHa KOMHUCcHA 3a o0ciayxuBaHue busHec-kapThl, eciu
3TO HE MPOTUBOPEUYUT 3aKOHOAATENLCTBY Pocculickoit @enepanuu.

5.3.11. CaMocCTOSTEeNbHO ONPEAEATh 0UEPETHOCTh CIIMCAHUS KOMUCCHUH 3a 00CTy>)KUBaHHE
busnec-kapThl B ciyyae, korja k Cuery BblITyllleHa O0osee yeM ofHa busnec-kapra.

5.3.12. Orpaxare mo Cdery omnepanuu, ONPOTECTOBaHHbIE JlepikareneMm, B CyMMe,
3aUMCIICHHOMN/CTMCAaHHON MEXTyHapOIHOM IJIaTEXKHON CUCTEMOIA.

5.3.13. BBoauTh OrpaHMuYEHUs] Ha COBEPIUEHUE OlEpaluii, B TOM YHCIE B BHJE
MaKCHMaJbHO JIOMYCTUMBIX CyMM IO OIEpalMsM 3a ONpEIeNICHHBbIN(e) mepuoi(bl) BPEMEHH,
B coOTBeTCTBUU ¢ Tapudamu (mepeyeHb yKa3aHHBIX OrpaHUYEHHUH JOBOAUTCS baHKOM 710 cBeAeHus
Knuenra/[lepxarens nmytem pasmenienus nHpopManuun Ha web-caiite banka B cetn WHTepHer
no azapecy: www.rshb.ru), w/miam myTteM HM3MEHEHHUs JeHCTBYyIoIIero craryca busHec-kapThl
Ha OIPAaHMYEHHO [JCHCTBYIOIIMWA NPHU OTCYTCTBHH B baHKE JOCTOBEpPHBIX CBEACHUM O HOMEDE
MOOHMIIBHOTO TenedoHa Knuenra/[lepxarens, HE00X0IUMMOT0 JUISL HaIpaBJICHUS
SMS-yBeoMIeHH, HaJIMYUM CBEICHWH O KOMIIPOMETAIMM PEKBH3HTOB bBH3HEC-KapThl W/WiH
[IMH, w/uaun npu NOAO3PEHMHM Ha MCIOJb30BaHHE bH3Hec-KapThl TpeTbUM JHMLOM 0e3
JI00pOBOJIBHOTO cornacus Jlepkares.

5.3.14. TlpuocTaHOBUTH UCHOJB30BaHUE br3HEC-KAPTHI:

5.3.14.1. Ilpu HamMYUU CBENEHUH O KOMIIPOMETAIMW PEKBH3UTOB bBU3HEC-KapTHl W/HIN
[IMH, w/unu npu noJo3peHUH Ha UCTONb30BaHUe br3Hec-KapThl TPETbUM JIMIIOM, BKJIIOYasi, HO HE
OTPaHUYUBASACH, B CIECIYIOIINX CIydasx:

- IIpU OPOBEIEHUM KOHTPOJIA aBTOPU3ALMU 10 bU3HEC-KapTe WM TPaH3aKLUUHU IO CYETY
BbIsiBJIEHbI Npu3Haky ocymectsiaeHus [IJICBICK;

-y baHka mMerorca ocHOBaHHMs IpearoyiaraTb KOMIIPOMETALUI0 PEKBU3UTOB busHec-
KapThl;

- BbIABICHME baHKOM MpHU3HAKOB HCHOJIb30BaHUS bBu3HEC-KapThl W/HMIUM PEKBU3UTOB
BusHec-kapThl TPETHUM JTUIIOM TS TTpoBeeHust/monbIToK ocymiectiueHus [1IJJCBICK;

- BbIABICHME (akTa cMeHbl SIM-kapTel HOMepa A 3-D maposiell, He MOATBEPKIEHHOTO
Hepxarenewm;

- BbIABICHME (haKTa NPUHAIICKHOCTH HoMepa ans 3-D maponeit Tperbemy My,
3aBIIa/ICHUS] TPETHUM JIMIIOM MOOWIIBHBIM TeneoHoM JleprkaTeliss Hil WHOTO OTYYKICHHS HOMepa
st 3-D maposeid u/unm MoOuIIbHOTO TenedoHa;


http://www.rshb.ru

24

- ycrHelii orkaz Kumenta//lepkaTtenss OT NOATBEPKICHHS aBTOPCTBA AaBTOPU3ALUHU
110 bru3Hec-kapTe Win TpaH3aKIUU 10 CYETy B OTBET Ha 3anpoc banHka;

- mnonmyuyenue u3 banka Poccum, miarexHON CHCTEMBl W/MIM HHBIX HCTOYHUKOB
nH(pOpMaLUK 0 KOMIIpOMETaluu pekBU3nToB buznec-kapto! w/unu [THH.

B cinydae mpuocTaHOBIIEHHUS HCIIOJIB30BaHMA bu3Hec-kapThl, Ipu noixydeHHMH oT baHka
Poccun mnpopmanuu, coaepxkaiieiicss B 0a3ze JaHHBIX O CIAy4yasX U IMOMNBITKAX OCYIIECTBICHUS
IMJACBACK B cootBercTBuUM ¢ myHkTamu 5.1.12, 5.3.14.2 HacTosmmx YCIOBH, a TaKKe€ B MHBIX
ClIy4asiX IO CBOEMY YCMOTPEHHIO MPHUHATH MEphl Mo yaajneHuto (neaktuBauuu) ToxeHa buznec-
KapTbl U3 MoOuibHoro npunoxenus Mir Pay./[111 Bo300HOBIEHHS NCTIOIb30BaHUs buzHec-kapThl B
ciIy4ae MIPUOCTAaHOBIICHUS
€€ WCIOJIb30BaHMsA baHKOM M 1puU OTCYTCTBHM WHBIX YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM
Poccniickoit ®enepanuy WIM HACTOAIIMMHU Y CJIOBUSIMA OCHOBAaHUM I IMPUOCTAHOBIICHMS
ucnonb3oBaHus busHec-kapthl [epxarento He0OX0AUMO JIMYHO 0OpaTUThesa B baHk uiam /i Bcex
ciy4yaeB (KpoMe€ MpPHOCTAaHOBJIEHUS HCIIOJIb30BaHUA bu3Hec-kapThl B ciydyae YCTHOTO OTKasa
Jlepxatens OT NOATBEP)KIAEHUS aBTOPCTBA aBTOpU3ALMKM IO bH3HEc-kapTe MM TpaH3aKLHU II0
CUeTy B OTBET Ha 3anpoc banka), MoxHO oOpaTuthest B Cityk0y nojaep:xku banka, wim yBe1oMUTh
B ycTHOM (opme paboTtHuka banka, no3BoHuBmiero [lepxarento a1 HOATBEPKICHHS ONEPALIUH 110
busnec-kapte, B COOTBETCTBUM C MyHKTOM 5.1.15 HacTtosmux Y cnoBui, unu 1jist ”HPOPMUPOBAHUS
0 MOJIyYeHUs CBEJACHUH O KOMIIPOMETalUu peKBU3UTOB busnec-kaptol u/unu [TMH.

5.3.14.2. B ciyuae nmosy4yeHusi uHpopManuu, coaeprkamieics B baze maHHBIX 0 Ciiydasx U
nonbitkax ocymectiaenns I[IJICBJICK, npemocrasnsemoit Bankom Poccuu®, - Ha nepuon
HaXOXJEHUs CBeAeHUH, oTHocamuxcs k Knuenrty/epxarento u (wm) ero busnec-kapre, B base
JaHHbIX O ciywasx M nonelTkax ocyumiectBieHus [IJICBJICK, u ecim OTCYTCTBYIOT CBEAEHHS
(denepanbHOrOo OpraHa HCIOJHUTEIBHON BIacTH B cdepe BHYTPEHHUX JEl O COBEPLICHHBIX
IIPOTUBOIPABHBIX JAECUCTBHUAX, [10JIy4a€MbIE B COOTBETCTBUU C 4acThiO 8 cTaThu 27 PenepaibHOTO
3akoHa oT 27.06.2011 Ne 161-®3 «O HanMOHAJILHOM IUIATCIKHOM CHCTEME», O uYeM baHk
He3aMeJUIMTeNnbHO  yBeomusier  Jlepkarens — myreM  SMS-undopMupoBaHMss ~Ha  €ro
BEpUPUIIMPOBAHHBIA HOMEP MOOMIIBHOTO Tesie(hoHa.

5.3.15. B cmyudae mnpekpalieHus HCHOIb30BaHUS busHec-kapThl 1o mHunumatuBe baHka
KinenTty HeoOxoaumo oOpaTUThCS B ofpasieieHne oocaykuBanus Cueta JUIsl ee epeBbITycKa.

5.3.16. TpeboBath mnpenoctaBieHuss KianeHTOM HEOOXOAMMBIX JTOKYMEHTOB  JUIs
ucnonHeHus: bankoM TpeOoBanuii 3akoHoaarenbcTBa Poccuiickoit denepanuu, B TOM 4YHCIE
BAJIIOTHOTO 3aKOHOJATENbCTBA Poccuiickoit ®enmepaumnn®®, a Takke DenepanbHOrO 3aKoHaA
Ne 115-®3  (undopmammto o Kmmente,  [epxaremsx, IIpeacraBurensx  Kiuenra,
BBITOJIONIpHOOpeTaTensXx W OeHepuuuapHbIX Bhagenblax KimeHTa, cocTaBe aKIMOHEPOB
(Y4aCTHHKOB) IOPUAMYECKOTO JIUIA, BIAJCIONINX HE MEHEE YeM TSAThIO MPOLIEHTAMH aKIHK (101ei)
IOPUIMYECKOr0 JIUIa, B TOM 4YHcIe MHOOPMAIMIO O LENAX YCTAHOBJIEHUS M IpearojaracéMoM
XapakTepe IENIOBBIX OTHOMmEHWH ¢ BbaHkom, O mensx (UHAHCOBO-XO3SMCTBEHHOHN ICSATEILHOCTH
Knuenra u ¢punancoBom nonoxxkenuu Kinmenra).

5.3.17. Orka3piBath KimeHTy B coBepiieHHH onepanun/oocoyxuBaann 1o Cuery c
UCIrosb30BaHueM bu3Hec-kapThl/ee peKBU3UTOB B Cllyyae:

- ecllu B CpOKH, ycTaHOBJIEHHble bankom, KimeHTOM He mpeacraBieHbl B LEISIX
ucnonHeHus: tpebopanuit PenepanbHoro 3akoHa Ne 115-O3 HeoOxoauMble CBeIEHUs/TOKYMEHTHI
B COOTBETCTBUHU C IMyHKTamu 5.2.12 u 5.2.13 Hacrosmux Y cinoBuii:

* 10 3anpocy baHka;

3Bbank Poccun B Hensx obecreveHMs 3amUThl MH(GOPMAlMK TIPU OCYIIECTBJIEHHH TEPEBOJIOB JEHEKHBIX CPEJICTB
ocymiecTBIsieT ((OPMUPOBAHUE U BeIeHHE 0a3bl JAHHBIX O CITydYasX M MOIMBITKAX OCYLIECTBIICHUS TIEPEBOJIOB JICHEKHBIX
cpeacTB 0e3 T0OPOBOIBLHOIO COTIACHS KIIMEHTA.

3% Vcranosnensl ®enepanbHbiM 3akoHoM oT 10.12.2003 Ne 173-®3 «O BamlOTHOM PETYJIMPOBAHUH M BaTIOTHOM
koHTpone» u Mucrpyknmeit banka Poccum ot 16.08.2017 Ne 181-U1 «O mopsiike mpencTaBleHHs pe3HACHTaMU
1 HEpe3WIECHTaMH YIIOJIHOMOYEHHBIM OaHKaM ITOJATBEPKAAIOIMX JOKYMEHTOB M MH(QOPMAalWHU NIPH OCYLIECTBICHUH
BAIIOTHBIX OINEpalMid, O €JWHBIX (OopMax ydeTa W OTUETHOCTH MO BATIOTHBIM ONEpanusM, MOPSIKE M CPOKaX HX
TIPEACTaBICHUN.
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* 10 3anpocy baHka npu exxeroqHoM 0OHOBJICHHH CBEJICHUM;

e 1o 3anpocy banka npu BHeCEHHH JTIOOBIX M3MEHEHUN M JIOTIOJTHEHUW B YUpPEIUTEIHHBIC
NOKyMeHThl KineHTa-ropuindeckoro auna;

- HemnpexacrtasineHuss Kinuenrtom no 3anpocy banka HE0OXOIMMBIX CBEIEHHI/TOKYMEHTOB
JUis  3aBepiieHuss  oOHoBieHus — cBegeHuii o Kumenrte, IlpeacraButene  Knmenra,
BBITOJIOTIpHOOpeTarene, OcHedumapHoM Biaaenbiie npu oOpamenun Kimenta B baHk ms
IIPOBEJCHUS OIEpali, B TOM YHCJE IyTEM IPUOCTAHOBJIEHMS MCIIONb30BaHUs bu3Hec-kapTsl B
COOTBETCTBUU C IMYHKTOM 5.3.6 HacTOsAIMX Y CIIOBUM;

- B Cllyda€ BO3HHMKHOBEHHS IIOJ0O3PEHUI, YTO OINEPALMU COBEPIIAIOTCA B LEIAX
MIPOTUBOACHUCTBUS JieTaau3aluu (OTMBIBAHUIO) JOXOJO0B, MOJYYEHHBIX MPECTYNHBIM MYTEM WU
(UHAHCUPOBAHUIO TEPPOPH3Ma, B COOTBETCTBUHU ¢ MyHKTOM 11 crateum 7 denepanbHOro 3akoHa
Ne 115-@3.

- HenpezacrtaBieHus Knuenrom B baHk mHpOpManuio o JUIEH3USIX, JOMEHHBIX HUMEHaX,
yKazaTenasix cTpaHul] caiiToB B ceTu «VHTepHET», C HCHOJIb30BaHUEM KOTOPBIX KIMEHTOM
OKa3bIBaIOTCS YCIYTH;

- HeyBenomsieHus: Knmnenrom bank 00 u3mMeHeHHM cTaTyca JIMLEH3UU (epeoPpopMiIeHUN
JMILIEH3UM,  NPUOCTAHOBJICHMM,  BO30OHOBIICHMM,  IPEKPALICHWH  JEHCTBUSA  JIUIEH3UU
U aHHYJIMPOBAHUS JIMLEH3UHN), TIOMEHHOT'O UMEHH, yKa3aTelsiX CTpaHull calToB B ceTu «HTepHEeT»,
C MCIOJIb30BAaHUEM KOTOPBIX KIIMEHTOM OKa3bIBAIOTCS YCIYTH;

- HemnpezacTtapieHus: KilmeHTOM TOKyMEHTOB M CBEJCHUN O OeHEePUIIMapHOM BiaJeiblle,
B TOM 4YHCJ€ HJICHTU(UKALMOHHBIE CBEACHUS, MPEAYCMOTPEHHBIX MOAMYHKTOM 1) myHkToM 1
ctatbu 7 OenepanpHoro 3akoHa Ne 115-D3.

5.3.18. Orka3arp B 3axitoueHuun Jlorosopa c¢ KimeHTOM B ciiydasx, HpegyCMOTPEHHBIX
3aKkoHoJaTenbcTBOM Poccuiickoit denepanyiv, B TOM YUCIIE:

- B cily4yae Hanuuus y baHka momo3peHMi O TOM, UYTO LENBIO 3aKiarodeHus Jlorosopa
ABJIIETCS COBEpIICHHE (MHAHCOBBIX OMNEpalui B LENAX Jeraau3aluu (OTMbIBaHHS) J10XOJOB,
HOJYYEHHBIX MPECTYIHBIM ITyTeM, W/WIN (PMHAHCHPOBAHUS TeppPOpU3Ma, HA OCHOBAHUU MYHKTA 5.2
ctatbk 7 denepanpHoro 3akoHa Ne 115-D3;

- B cinyuyae mnpusHaHus Kiwmenta//lepxkarenss OJOKMpYEeMBIM JIMIIOM M pean3aluu
CHelHalIbHbIX SKOHOMUYECKUX Mep B paMkax PenepanbHoro 3akoHa Ne 281-D3, HanpaBleHHBIX Ha
3arpeTr (OrpaHUYEHHUE) COBEpIICHUs (PMHAHCOBBIX OINEpaluii ¢ Hcroyib30BaHeM busHec-kapThl/ee
PEKBU3UTOB H(WIJIN) 3aMOpakuBaHue (OJIOKUpPOBaHKE) ACHEKHBIX cpecTB Ha Cuere buzHec-KkapThl.

5.3.19. Ilpn noctyrmiieHur Ha OyMaKHOM HOCHUTENE WJIM B JJIEKTpPOHHOM Bujae B baHk
vH(pOpPMALMK O KOPIOPATUBHOM CIIOPE B OTHOIEHMH Kimenra®’, B ToM uucie ¢ TpeGoBaHMeM

331) criopkl, CBAI3aHHBIE C CO3/IaHUEM, PEOPTAHN3AIIMEN 1 TMKBHIAIUEN FOPHATIECKOTO JIUIIA;

2) crmopsl, CBA3aHHBIE C NPUHAAIECKHOCTBIO aKIUi, Tojel B ycTaBHOM (CKJIAOYHOM) KalHTalle XO3SHCTBEHHBIX
00ILECTB ¥ TOBAPHIIECTB, [1ACB YWICHOB KOOIIEPATHBOB, YCTAHOBICHUEM UX OOpEMEHEHHH U pean3ayell BhITeKaomnX
W3 HUX NpaB (KpOMeE CIIOpOB, YKa3aHHBIX B MHBIX MYHKTaxX HACTOSIIEH 4acTH), B YACTHOCTH CHOPBI, BBITEKAIOUINE M3
JIOTOBOPOB KYIUIU-IIPOJIXKH aKIUi, J0JIei B yCTaBHOM (CKJIQJI0OYHOM) KallTaJle XO3sIHCTBEHHBIX OOIIECTB, MApTHEPCTB,
TOBApHUILECTB, CIIOPHI, CBSI3aHHBIC C OOpaIlleHNeM B3bICKAHHS Ha aKIWHM WM JIONH B yCTaBHOM (CKJIQ[IOYHOM) KamlHTale
XO3SHCTBEHHBIX OOIIECTB, MAPTHEPCTB, TOBAPHINECTB, 32 HCKIIOYEHHEM CIIOPOB, BBITEKAIONIMX H3 AEATEIHLHOCTH
JICTIO3UTapUEB, CBA3AHHOM C Y4eTOM IIpaB Ha aKIWH M HHBIE LIEHHBIE OyMard, CIOpOB, BO3HHUKAIONIMX B CBSI3H C
pa3lenoM HACIEACTBEHHOTO MMYIIECTBA WIIM Pa3/iesioM OOIIETO MMYILECTBA CYNPYToB, BKIIOYAIOLIETO B ceOs akIvy,
JIOJM B yCTABHOM (CKJIa[IOYHOM) KalnTaje X035 HCTBEHHBIX OOIIECTB M TOBAPHUILECTB, 1aH WICHOB KOOIIEPATHUBOB;

3) cropsl 0 MCKaM yupeauTesiel, yYacCTHUKOB, WICHOB IOPHINYECKOT0 JIUIA (J1aree — YIaCTHUKH IOPHINIECKOTO JINIA)
O BO3MCHICHHUU y6I)ITKOB, MNPUYUHCHHBIX HOPUINYECCKOMY JHLY, [IPU3HAHUU He}:[eﬁCTBPITeJ'IBHBIMPI CIACIIOK,
COBCPUICHHBIX IOPUANYCCKUM JIMIIOM, U (I/IJ'II/I) MMPUMCHCHUN HOCHC}ICTBI/Iﬁ He}leﬁCTBHTeﬂbHOCTH TaKuX CACJIOK;

4) chnopbl, CBs3aHHBIE C Ha3HAYeHHEM WJIM H30paHHeM, NpeKpalleHneM, HPUOCTAHOBICHHUEM MOJIHOMOYMH U
OTBETCTBEHHOCTBIO JIMI[, BXOJSIIMX WJIM BXOJUBIIMX B COCTaB OpPraHOB YIPAaBIEHUS M OPraHOB KOHTPOJISA
IOPUANYECKOTO JIMIA, CIOPbI, BO3HUKAIOIIME U3 TPAXKAAHCKUX IMPABOOTHOLICHUHM MEXIy YKa3aHHBIMU JHLAMH U
IOPUANYECKUM JIMILIOM B CBSI3U C OCYIIECTBIECHUEM, NMIPEKPAIICHUEM, IPHOCTAHOBICHUEM MTOJIHOMOYUH yKa3aHHBIX JIHIL,
a TaKXKe CIIOPBI, BHITEKAIOIINE W3 COMIAIICHWH YYACTHUKOB FOPHIMYECKOTO JIMIA MO MOBOXY YINPaBICHUS 3THUM
IOPUIMYECKNM JILIOM, BKITFOYAs! CIIOPHI, BBITEKAIOLINE U3 KOPIIOPATHBHBIX JOTOBOPOB;

5) criopsl, CBSI3aHHBIE C SMHCCHEH IIEHHBIX Oymar, B TOM YHCJE C OCIIapHBAHMEM HEHOPMATHBHBIX MPABOBBIX aKTOB,
pemeHnii u aeiicTBuil (0e31eiiCTBUS) rocy1apCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CAMOYIIPABIICHHS, HHBIX OPTraHOB,
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HE TPOBOAMTH/OTPAHUYHTH MPOBEACHHUE omepanuid mo cyeram Kimenta u/wunm 00 OTCYTCTBUU
MOJTHOMOYHN y JHUI/00 W3MEHEHWUW JIUIl, YIOJHOMOYECHHBIX PaCHOPSIKATHCS —JECHEKHBIMHU
CpeAcTBaMu, HaXOQAIMMUCs Ha cyeTax KineHnra, mpuHUMarOTCs CIIEeIyIOINE MEPHI:

- HE TpUHHUMAETCS pacropsbkeHus KimeHTa K HWCMONMHEHWIO, 3a HCKIIOYECHUEM
pactopsHKeHH O MePEUrCICHUH ISHEKHBIX CPEJCTB B OIOJKETHYIO CUCTEMY, MEPEBOIa TEHEKHBIX
CpPe/ICTB Ha OAHKOBCKHE CU€Ta, BXOJAIIME B COCTAaB €IWHOTO Ka3HAYEHCKOTO CUeTa, OTKPBITHIC
OdenepanibHOMY Ka3HauelcTBY B banke Poccum, BwImmaTel 3apabOTHON IJIAThl M COIMABHBIX
BBITIJIAT, a TaKKe IJIATE)KEH Ha ToralieHue KPEeIUTOB/CCYTHOM 3aJ0/DKEHHOCTH Tepen bankow,
KOMUCCHOHHOT'O BO3HarpaxaeHus banky;

- mpuocTtanaBiuBaercs noctyn Kk Cucreme /1bO;

- MPUOCTAHABIIMBAETCS IEUCTBUE BHIMYIEHHBIX bu3Hec-kapr;

- ganpapusercs ® KinMenTty yBeoMIeHHEe 0 IPUHATBIX MEPAX HE MO3IHEE JHS, CIIEIYIOMEro
3a THEM MPUHATHUS pelieHus O yCTaHOBICHUH OTPaHUYCHUI;

- 3ampamuBalOTCS CBEACHHUS W/MIW JTOKYMEHTHI 00 YyperyJupoBaHUU KOPIIOPATHBHOTO
CIIOpa, & TAK)KE aKTyaJIbHbIE JOKYMEHTbI, IOATBEPKIAIOIIME TOJHOMOYHS Y TOJTHOMOUYEHHBIX JIUIL
Knuenra Ha pacmopsibkeHue JEHEKHBIMH CpeICcTBaMH Ha cyetax KimeHTta/mokymMeHTsl 00
M3MECHECHHMH Y IOJIHOMOYEHHBIX i KimeHra.

5.3.20. Otka3ars B 3axntouenuu Jlorosopa ¢ Knuentom no ycmorpenuto banka.

5.3.21. 3ampammuBate y Knrenra cBefeHus 1 (WIn) MOATBEPKAAIOIINE TOKYMEHTHI B IENSIX
MIPOBEPKHU COOJIO/ICHNs TPEOOBAHUI JEUCTBYIOIMIETO 3aKOHOJATEIHCTBA B 00JIACTH CIEIUATBHBIX
SKOHOMUYECKHUX MEP.

5.4. Kument Bnpase:

5.4.1. VYcraHaBauBaTh/U3MEHATH CyMMYy ABTOPU3ALIMOHHOTO JIMMHTA JJsi COBEPILEHUS
olrepauuil ¢ UCIOJIb30BaHNEM bH3HEC-KapThl B COOTBETCTBUU C Pa3leoM 6 HACTOSILUX Y CIOBHH,
nyteM nojauu B [lompasnenenue banka mo Mecty otkpbitus Cuerta 3asiBlI€HHsS Ha HOJY4YEHUS
busnec-kapThl/3asBieHuss Ha U3MEHEHUE ABTOPU3ALMOHHBIX JIMMHUTOB ONEpaLuii 10 OM3HEC-KapTe
AO «Poccenbxo36ank», odopmiieHHOro 1o THUNOBOH (opme banka win H3MEHATH paHee
YCTaHOBJIEHHBIE CYMMbI ABTOPH3allMOHHBIX JIUMUTOB IIyTEM HANpaBJICHMS 3asABKM HA U3MECHEHHE
paHee YCTaHOBJIEHHBIX CyMM ABTOpu3alMOHHbIX JuMuTOB mo cucteme MC Csoii busnec,
oopmieHHol B BuAe (OPMAIM30BAHHOTO AJIEKTPOHHOI'O JIOKYMEHTa, mnoanucanHoro Ol
u HampaBieHHoro B bank mno cucreme HMC Csoii busnec. ABTOpU3allMOHHBIE JUMHTHI
yCTaHaBJIMBAIOTCS B Mpesieiax pa3Mepa JIMMUTOB, IPEAyCMOTPEHHBIX Tapu(HBIM IUIaHOM.

5.4.2. TlpuocTaHOBUTH WM TpPEKpPaTUTh JeHCTBUE OAHOM 5mbo Bcex busnec-kapr,
BBINyIIEHHBIX BaHkoMm ais ocymiectBiaeHus onepauuii no Cuery, mytem oOpameHust B Ciyx0y
nojyiepkku banka/mpenocTtaBnenuss B bank 3asBieHUs 0 MpeKpaIIieHud JeicTBUs OM3HEC-KapThl
AO «Poccenbpxo30aHk», 0pOpMIEHHOTO 10 TUIIOBOM (opme banka.

5.4.3. 3apeructpupoBars’’ (B muue Jepxatens) busnec-kapry B MOOUIBHOM IIPUIIOKEHHNH
Mir Pay, TeM cambiM mHMLIKUpPOBaB (GopMmupoBaHue TokeHa busHec-kapTbl, a Takke ynaluTh (B

JOJDKHOCTHBIX JIUII, PEIICHUI OpPraHOB YNpPAaBICHUS IMUTEHTA, C OCMAPUBAHHEM CHAENOK, COBEPIICHHBIX B IpOIECCe
pa3MelleHHs] SMUCCHOHHBIX LICHHBIX OyMar, oT4eToB (YBEAOMIICHHIT) 00 UTOrax BBITYCKa (JIOTIOJHUTEILHOTO BBIMTYCKa)
SMHCCHOHHBIX LIEHHBIX OyMmar;

6) cropbl, BBITEKAIONIHE U3 JEITEILHOCTH AepiKaTeneil peecTpa BiIaaesbleB IEHHBIX OyMar, CBI3aHHOM C y4eTOM IIpaB
Ha aKIWU ¥ MHBIE [IEHHbIE OyMaru, ¢ OCYIIECTBICHUEM JIepyKaTeIeM PeecTpa BIIaJIeIbIeB IEHHBIX OyMar MHBIX IIpaB U
00s13aHHOCTEH, MPETYCMOTPEHHBIX (ellepalIbHBIM 3aKOHOM B CBSI3M C pasMellieHueM M (M) oOpalieHueM IEeHHBIX
Oymar;

7) criopsl 0 co3bIBE 00IIETr0 COOpaHns Y4aCTHUKOB IOPUANYECKOTO JIMLIA;

8) cropsl 00 06KaOBaHUM PELICHUI OPTaHOB YIPABICHUS FOPHIMUECKOTO JINIA;

9) cnopsl, BBITEKAIOIIUE U3 AEATEIHLHOCTH HOTAPHYCOB MO YIOCTOBEPEHHIO CIEIOK C JIOISIMU B YCTaBHOM KalHTalle
00IIECTB C OTPaHUYCHHON OTBETCTBEHHOCTBIO.

3¢ YBeomnenne Hanpasnsercs KMeHTy NOYTOBBIM OTNPABIEHUEM (C yBEIOMIEHHEM O BPYUEHNH) MM TIEPEIAETCS
noz pacnucky Kiuenry/Ynonnomouennomy iy Kimenra.

37 B cooTBeTCTBHUH ¢ caiiToM https://mirpayonline.ru/.
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miue [epxarenst) Toxen busnec-xaprel.Knuent nmopyuaer Jlepxkatento obpamatbest B Ciyx0y
noajaepkku baHka 3a mosiyueHHeM CBEACHMH O cOBeplIeHHBbIX omnepauusax. [Ipm obOpamienun B
Cayx0Oy noanepxku banka JlepxaTenb JONOTHUTENBHO HISHTU(DUIUPYETCS MO KOJOBOMY CIIOBY U
JPYTUMH JTAaHHBIMH, yKa3aHHbIMHU
B 3asIBJICHUHU Ha NOJIy4yeHue busHec-kapThl.

5.4.4. OOGpamarecs (B smme [epxkarens) B CiuyxOy mnoxnepxku banka st
HOJTBEPKJICHHUsS olepalnnd, cHOPMUPOBAHHOTO C MCIOJIB30BaHMEM bBH3HEC-KapThl/PEKBU3UTOB
busnec-kapTel (mpeaocTaBUTh HH(OpPMAILMIO, YTO MEPEBOJ JCHEXKHBIX CPEACTB HE SBISETCS
INACBJICK) B ciydae, eciii ucnoiib3oBanne brusHec-kapThl OO MPUOCTaHOBIEHO baHkoM, Tu6o B
COBEPIIICHUH OIepanyu ObUIO OTKa3aHO B COOTBETCTBHHM ¢ MyHKTamu 5.1.15, 5.3.14 nacrosmmx
Ycnosuid.

5.4.5. Kimenr mnopyuaer JlepkaTenat0 TMOJYyYHWTh BBINYIICHHYXO bu3Hec-kapTy 110
3adBNeHMI0O Ha TMOJdy4YeHHe busHec-kapThl, 3aperucTpupoBatbh busHec-kapty B MoOHIbHOM
npunioxkenun Mir Pay, TeM caMbIM uHUIIMHPOBaTh opMupoBanue TokeHa busHec-kapThl, yaaauTh
Token busnec-kaptbl, oOpamatbess B bank ¢ 3assnenueM Ha nepesbinyck [IMH k BbimymieHHON
busnec-kapre B CBs3M ¢ ero yrpartoir, oOpamatbcsi B bank (mo TenedoHy) C IETBIO
NPUOCTAHOBJICHUS UCMONb30BaHUS bH3HEc-kapTbl B CBS3M C €€ KOMIIpOMETaluel/yTpaTou,
OCYILECTBIIATh ONEPALMN C UCIIOJIb30BaHNEM bH3HEC-KapThl B COOTBETCTBUM C 3aKOHOAATEIBCTBOM
Poccuiickoit ®enepanuu u ycinosusamu Jlorosopa.

5.4.6. Ilomates B mopsiake, yctaHoBieHHOM bankom Poccum, 3assienne B bank Poccun, B
TOM ynciie yepe3 Bank®®, 06 uckiouennu cenennii, oTHocsamxcs kK Kienty u (um) ero busnec-
KapTe, B TOM YMHCJE CBEJIEHUN (QenepaibHOTO OpraHa MHCIOJHUTENbHON BiIacThd B cdepe
BHYTPEHHUX JI€J1 O COBEPIIECHHBIX NPOTUBOIPABHBIX AECHUCTBUAX, U3 ba3pl NaHHBIX O cilydasdx u
nonbiTkax ocymectBiaeHuss [IJICBJACK - B cimydae mpuOCTaHOBJICHHS HCIIONb30BaHUs busHec-
KapThl B COOTBETCTBUU C IMyHKTamu 5.1.12, 5.3.14.2 nactodmux Y cioBui.

5.4.7. OGpatuthcs B moapazaenenue banka, o0ciayxkuBaromiee CUeT, B IEISIX COBEPIICHUS
paspemieHHo onepauuu no Cuery, npenycmorpeHHoi PenepanbHbiM 3akoHOM Ne 281-D3; ¢
IIPEIOCTABICHUEM ITOATBEPKAAOIMIMNX JOKYMEHTOB.

6. HOpﬂ)_IOK YCTAHOBJICHUA aBTOPHU3AIIMOHHLIX TUMHUTOB

6.1. TapudubiMm t1uanom «Kopnoparususiii  IIJIFOC»  npegycMOTpeHBl  JTUMHTHI
COBEPILEHMS ONepaluii B BUJE MAaKCUMAJIbHO JOMYCTUMBIX CYMM Ha COBEPIIEHHUE PACXOJHBIX
orepanuii ¢ HCIOJb30BaHHEM bu3Hec-KapT/peKBU3UTOB bH3HEC-KapT 3a ONpe/IeICHHBIH(e)
nepuo/i(bl) BpEMEHH.

6.2. bank npenoctaBnser KianeHTy BO3MOXHOCTh OCYIIECTBISATh KOHTPOJIb PACXOJ10BaHUS
Hepxatenamu cpeacte Ha Cuere (B TOM 4YHcle, B IIeNIX yMEHbBIIEHUS pHUCKa
HECAHKIMOHUPOBAHHOTO  HCIIOJIb30BaHMS ~ bU3HEC-KapThl/PEKBU3UTOB  bBU3HEC-KapThl) IyTeM
YCTAaHOBJICHUS] aBTOPU3ALMOHHBIX JIMMUTOB. ABTOPU3aLIMOHHBIE JIMMUTBHI yCTAHABIMBAIOTCS
B IpeJesax BEJIIMYMH, HE TMPEBBILAIONUX JUMHUTHI Ha COBEpLICHHE ONepaluil, yCTaHOBJICHHbIE
Tapudusm mnanom «Kopmnoparusasiit [IJTHOC».

6.3. KunueHTt ompeaenser BEeNTWYMHY ABTOPU3ALMOHHBIX JUMHUTOB IO Kaxaou busnec-
KapTe€é W YyKa3plBaeT HUX B 3asBJICHUM O TMPUCOCAMHEHHMM K EJIMHOMY CEpBUCHOMY
JI0rOBOpY/3asiBJICHNN Ha ToJy4deHue bu3Hec-kapThl B paMKax pa3Mepa JIMMHUTOB, YCTaHOBJICHHBIX
TapudubM mIaHOM.

6.4. Jlna xaxngoi busHec-kapThl MOTYT OBITh YCTAHOBJICHBI aBTOPU3AIIMOHHBIC JIUMHUTHI
(He Oonee BEIMYUH JIMMUTOB, YCTaHOBIEHHBIX TapudubiM mianoMm «Kopnopatususiii [TJTFOCy):

6.4.1. B pazmepe Bcero octatka mo Cuery.

6.4.2. Ha nonyuyeHue Hanu4HBIX JACHEXKHBIX CPEJCTB C HCIOJb30BaHUEM bu3Hec-kapThl
B TE€UEHHUE JHS U KaJICHAapHOTO MecsLa.

38 PexoMenmarmu pazMemeHsl Ha oduuuanbHOM caiite banka cetn UmTepHer mo aapecy www.rshb.ru «O Bamke — Meps
Oe3omacHocTn - Pexomenpanmy baHka 1o CHMKEHHIO PUCKOB HMOBTOPHOTO OCYIIECTBIICHHUS IIEpEeBOJA JICHEXHBIX CPEACTB 0e3
J0OPOBOJIBHOTO COTNIACHUSI KIIUEHTA.
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6.4.3. Ha coBepuieHne O€3HAIMYHBIX OMNEpalMii OIUIaThl TOBapoB (paboT, yCIyr)
C MCITOJTb30BaHNEeM bu3Hec-KapThl B TEUCHHE JTHS U KAJICHIapHOTO MECsIIa.

6.4.4. Ha coBepmienne Ormnepauuii mnepeBoAa JACHEXKHBIX CpPEACTB B TEUYEHUE THS
Y KaJIeH/1apHOTr0 MecsIa.

6.4.5. CoBOKYITHO Ha CHATHE HaJWYHbIX, Onepanuii nepeBosa U OIIaTy TOBAapOB/YCIyT B
TEUYEHHUE THS U KaJCHIApPHOTO MecsIIa.

6.5. Ilpu o00paboTke 3ampocoB aBTOpH3alMM bBaHKOM OCYILECTBIISETCS IpPOBEpKa
YCTaHOBJICHHBIX aBTOPU3AI[MOHHBIX JIMMHUTOB. B Cilydae MOMBITKH NMPOBEICHHS ONEpaId CBEPX
YCTAHOBJIEHHOTO aBTOPU3AL[MOHHOIO JIUMHTA, [lepxarento OyJeT 0TKa3aHO B COBEPLICHUM JaHHOU
orepanuu.

6.6. Jlns w3MeHeHus JeHCTBYIOIIMX ABTOPH3AlMOHHBIX JTUMHUTOB KIiMeHT 3amonHseT
u nepenaer B llogpasgenenne banka mo mecty oTkpbiTusi Cyera Ha OyMa)XHOM HOCHUTEINE
3asBneHMe Ha U3MEHEHHE ABTOPHM3AllMOHHBIX JIMMHUTOB Omepanuil 1o Ou3Hec-KapTe
AO «Poccenbxo36ank», opopmieHHoe o tunoBoi popme banka. KnueHnrt BrpaBe nojgaTth 3asBKY
Ha W3MEHEHHE paHee yCTAHOBJIEHHBIX CyMM ABTOpPU3AaLMOHHBIX JUMHUTOB 1o cucreme MC Caoit
busHec myTeM 3anoiHEeHUsT GOPMATN30BAHHOTO AIIEKTPOHHOTO TOKYMEHTa W moanucanus ero DI
ABTOpHU3AIIMOHHBIE JIMMUTHI YCTAHABIUBAIOTCS B Mpe/ieiax pa3Mepa JUMUTOB, MPEIyCMOTPEHHBIX
Tapudubv nanom.

6.7. baHk ycCTaHaBIMBAaET/MU3MEHSET CYMMBI ABTOPH3ALIMOHHOTO(bIX) JMMHTA(TOB)
HE To3/1Hee pabouero IHs, CIEAYIOLIEro 3a JHEM IMOJIy4eHHss BaHKOM COOTBETCTBYIOLIETO
3asBJICHUS HA OyMa)KHOM HOCHUTEJIE UJIH 3asBKHU B 3JIEKTPOHHOMU (opMme.

6.8. ExenneBHBIN aBTOpH3anMOHHBIN AUMUT aeicTByeT ¢ 00:00 wacoB mo 24:00 ugacos
10 MOCKOBCKOMY BpeMeHH. ExxeMmecsuHbIl aBTOpU3AlMOHHBIA JIUMUT JIEHCTBYET C MEPBOTO JHS
Mecsina (MU cO JTHS €T0 YCTAHOBJICHHS) TI0 TIOCJICIHUN JCHb MeCsIa BKIFOYUTEIBHO.

6.9. ABTOpHM3allMOHHBII JUMUT 10 bu3Hec-kapTe yMeHblIaeTcs B Ipeaenax
ABTOPH30BAHHBIX CYMM PAacXOJHBIX OTEpaIHii, COBEPIIAEMbIX B TCUCHHE KaJCHIAPHOTO MECSIIA.
BoccranoBnenre ABTOPU3AIMOHHOIO JMMHUTA B CIEAYIONIEM KaJeHJApHOM MECSIE MPOUCXOAUT
ABTOMAaTHYECKH.

7. Ilopsinok npenocTasieHusi/0TKII049eHHs yeayru «Kopnoparusubiii SMS-cepBuc»

7.1. B pamkax Hacrosmmx YcinoBud bank npenocrasinsger KimmeHTy BO3MOKHOCTB
HnoJKIIounTh yeuyry «KopropatuBHblii SMS-cepBuc» (Jlaee MO TEKCTy HACTOSIIEro paszaena —
VYcnyra).

7.2. lloaxmioueHue YCIyTd OCYIIECTBIISIETCS B JH000€ BpeMsl B T€UEHUE CPOKa ACUCTBUS
JloroBopa u/miu 3akitoueHus Jlorosopa, eciu:

7.2.1. busHec-kapra Belyckaercs Jlepxkaremo. Knuent npenocrasnsier B bank 3asBieHune
Ha rosryueHune brusHec-kapThl o ycraHOBIeHHOH bankom ¢opme.

7.2.2. bu3Hec-kapTa M3roToBieHa W BblaaHa. KnueHT npenocrasiseT B bank 3asBieHue
Ha noakiodeHne ycryru «Koprmopatusasiit SMS-cepBucy 1mo ycraHoBieHHON bankom dopme.

7.3. Knuent mnpexacraBiser B bank Ha OymakHOM Hocutene (B IBYX HK3EMIUIApax)
3asBneHre Ha TOJy4YeHue busHec-kapThl/3asBiieHHE Ha MOJKIIOUEHHUE YCIIYTH, TMOANMHUCAHHOE OT
umenn Knumenra ynonHomodeHHbIM junoM Knmenra (wnum camuM KimeHTOM) M cKkperuieHHOe
oTTHCKOM mneuvatd KimeHrta (Npu HaiauuuMy) WM € UcHojb3oBaHueM cucreMbl [IbO myrem
HanpaBJIeHUs B KadecTBe mpucoeauHeHHoro ¢aitna B 3/ Ilucemo B bank, moamucaHHOro
3JIEKTPOHHOU MOAMCHIO YIIOJHOMOYEHHOro nuia Kinenra.

7.4. Ilpun nopgadye KilmeHTOM OZHOBPEMEHHO HECKOJIBKUX 3asBICHUI Ha MOIKIIOYECHHE
yciayru baHK BIpaBe CaMOCTOSITENIBHO ONPEAEIATh OYEPEIHOCTh IMOJAKIIOYEHMS Y CIyT'H
Jepxaremnsm.

7.5. llomxmrouenne Yciyru Jlepkartenro OCyLIECTBISIETCS IPU HAIWYUU JOCTYIIHOTO
ocratka cpencts Ha Cyere, JOCTaTOYHOIO JUIsl OIUIAThl KOMHCCHH.

7.5.1.B cnyuae, korna Knuenr nepenaer B bank 3asBiieHue Ha nosiyueHue OM3HEC-KapThl
AO «Poccenbxo30aHK», NOAKIIOUEHHE YCIyrd MPOU3BOANUTCS BaHKOM He mo3jHee ClleAyIOLIEero
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pabouero 1HS TMocie Tmepenaud U3rotoBieHHOM busnec-kapter epxkaremto/Knuenty/EMO
Knuenra/llpencrasurento Knuenra.

7.5.2.B cmyuae, xorga Knuent nepemaer B bank 3asBieHME Ha MOAKIIOUYEHUE YCIYTU
«KopnopatuBnbsiii SMS-cepBuc» Jlepxkarensm, buzHec-kapThl il KOTOPBIX YK€ H3TOTOBJICHBI
u Belanbl Jepxarenam/Knuenty/EMO Knuenra/lIpencrasurento Knuenra, noakimodenue Y cinyru
npousBoauTcss baHkoM He mo3aHee pabodero IHS, CIEOYIOIIEro 3a JHEeM MoiydyeHus bankom
3asiBJIEHUS HA TIOJKIIOYEHHUE YCIIYTH.

7.6. Tlo daxty momkmtouenus Ycnyru bank wampasmser Jepxartemro SMS-cooOmienune
0 MOAKJIIOUYEHUH Y CITyTH.

7.7. B pamkax Ycinyru bank HamparisieT Ha HOMEp MoOuiasHOTO TenedoHa Jlepkaremns
SMS-cooluienuss B ciydasx M IO oOmepanusM, yka3zaHHbIM B Tabmuue 1 Ilpunoxenus 2
K HACTOAIIUM Y CJIOBHUSIM.

7.8. B pamkax VYcayru JlepxkaTenro MNpeRoOCTaBIsSIETCd BO3MOXHOCTb IPHUOCTAHOBUTH
UCIOJIb30BaHue busHec-kapThl U nosiydeHus nHGOpMaluu O AOCTYIHOM ocTaTke Ha Cuere myTeM
nepenaun B bank coorBercTBytomiero SMS-3anpoca. ®opmat SMS-3anpocoB npuBezieH B Ta0nuLe
2 [IpunoxkeHus 2 K HACTOAIINUM Y CIIOBUSIM.

7.9. KiueHT MOXeT M3MEHUTh HOMEp MOOWJIBHOIO Tele)OHAa U OTJENbHBIE MapameTpbl
VYcenyru mytem nonauu B moapasaenenue banka mo mecty Benenusi Cuera 3asiBiIeHUS HA U3MEHECHHE
napametrpoB yciayru «Kopropatusubiii SMS-cepBuc» mo TumnoBoil ¢gopme banka. M3menenus
ocymecTBIsIIOTCs: bankoM 6€3 B3WMaHMs JOTOJHUTEIFHOWM KOMHCCHHM HE TO3JHEEe paboyero MHs,
CJIEIYIOIIETO 3a JHEM MOIy4YeHUs] baHkoM 3asBiIeHMS.

7.10. Ycinyra okasbiBaeTcsi baHkoM 1o mociegHeMy HOMEpPY MOOWIBHOTO TenedoHa
Hepxatens, npenocrasieHHoMy B bank Kimentom.

7.11. B cnyuae oOnapyxeHuss ommuO0oK B odopmwieHHbIX Kiuentom 3asBieHUH Ha
nojkiouenue yciyru «Kopnopatusaelii SMS-cepBucy», 3asBI€HHHM HAa W3MEHEHHUE I1apaMETPOB
yenyru  «KopmopatuBHbeiit  SMS-cepBuc» wiau  3asBICHUM HA  OTKJIIOYEHUE  YCIYTH
«Kopnoparusublii  SMS-cepBuc», bank He mnosgHee palouero IHS, CIEIyIOIIEro 3a JaTol
MOJTyYEHUsl BBIIICYKa3aHHbIX 3asBJICHUM, HampasiseT KiMeHTy COOTBETCTBYOIEE MHUCHbMEHHOE
yBEIOMJIEHHE O HEOOXOJUMOCTH MHpPENOCTaBieHUs] B baHK MOBTOPHO HOBOrO 3asiBJICHHUsS, paHee
IPEJICTaBICHHOE 3asBJICHHUE ITPU 3TOM CUUTAETCSI AaHHYJIMPOBAHHBIM.

7.12. Indopmarust o HoMepax TenedoHOB, C KOTOPbIX baHK OCYyIIECTBISET pacChUIKY
SMS-coobmenwnit/mpuem SMS-3ampocoB, pa3MelicHa Ha OQUIMAILHOM caiite baHka B ceTu
UHTEpHET 1o azapecy: http://www.rshb.ru. Mndopmaruto 06 nsmeneHun HomepoB TenedoHoB baHk
TOBOIUT 110 cBeneHust Kimmenty myrem HanpasieHus Jlepxkareno SMS-coobmieHus.

7.13. BbaHk ocTaBiseT 3a COO0M MpaBO HANPABJIATh HA HOMEP MOOMIIBHOTO TenedoHa Jro0ble
MH(QOPMALIMOHHBIE COOOIIEHHs, KOTOPBIE MOTYT 3aTPOHYTh OTHOIIEHHS Mexay KimeHtom
u bankoM u cBs3aHHbIe ¢ 00cmy)kuBaHueM bankom busnec-kapt Knuenra.

7.14. Knuent npenoctasisier banky npaBo criucbiBath co CyeTa B OTHOCTOPOHHEM TTOPSIIKE
0€3 JOMOJIHUTENBHOrO pacnopsbkeHust KineHTa Ha OCHOBaHHMM OaHKOBCKOTO opjepa KOMHCCHUIO
cormacio Tapuduoro turana «KopropatuBubiii [IJIKOC» 3a kaxknmplii HOMEpP MOOWJIBHOTO
Tesie(hoHa, MOAKIIOUEHHBIN K Yciyre no 3assineHuto KiuenTa. Yka3anHoe MpaBo sBJSIETCS 3apaHee
JAaHHBIM aKIIENTOM, KOTOpBIA mpenocTtaBieH banky KnmeHntoM no Hactosummm YcioBusiM 0e3
OTpaHMYEHUSI II0 KOJIMYECTBY PACUETHBIX JOKYMEHTOB baHKa, BBICTaBISEMBIX B COOTBETCTBUU
C HACTOAIIMMH YCIIOBHSIMH, 0€3 OTrpaHMYCHHS IO CyMMe W TpeOOBaHHSIM U3 00s3aTENbCTB,
BBITEKAIOUIMX U3 HACTOALIUX Y CIIOBUH.

7.14.1. Komuccust B3UMaeTcss IpU IEPBOHAYAJIBHOM TMOAKIIOYEHUHU YCIyrd M Janee
€XKEMECAYHO B Ty XK€ JaTy CIEAYIOUIEr0 KaJEHAAPHOIO Mecsla, 3a KaKIbli INOJKIIOYEHHBIN
K Yciyre Homep MoOuibHOro tenedona. Eciau gara ouepeHOro cnucaHusi KOMUCCUM IPUXOIUTCS
Ha Hepaboumil IeHb, TO KOMHUCCHUS CIIMCHIBAETCS HE MO3/IHEE CIIEIYIOLIEro 3a HUM pabovero JHs.

7.14.2. OtcyrcTBue onepanuii no CueTy win UHbIX AelcTBUN Jleprkarens, MHULMUPYIOIINX
npenocrasienue bankom Ycemyru B coorBercTBuu ¢ [Ipunoxenuem 2 K HACTOSIIMM Y CIIOBUSIM, HE
SIBJISIETCS OCHOBAaHUEM JJIs1 Bo3BpaTa baHkoMm KoMuccuu 3a mpelocTaBiieHue Y CIyTu.
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7.15. Ilpyn HenOCTATOUHOCTH AOCTYNHOIO ocTaTka Ha Cuere JUisl CIIUCAHUS €KEMECSYHOU
KoMuccuu baHk nmpruocTaHaBIMBaeT NpeaocTaBieHUe Y CIIyTH 10 HOMepaM MOOMIIbHBIX Tele(OHOB,
KOMHUCCHS 3a KOTOpble He oIulaueHa. B cioyuae moctymieHuss Ha CUeT JOEHEXKHBIX CPENACTB,
JIOCTATOYHBIX JUIsl OIUIaThl KOMMCCHUHM, TOCJE clHcaHus Komuccuu co Cuera MNpeaocTaBieHHE
VYcnyru Bo3o6HOBIsieTcs. bank yBenomisier KimenTa o npuoctaHOBICHUN/BO300HOBICHUH Y CITyTH
IyTeM HampaBJeHHUs] COOTBETCTBYIOIEro SMS-coolmieHuss Ha HOMepa TenedOHOB, M0 KOTOPBIM
PUOCTAHOBJICHO/BO300OHOBJICHO MPEAOCTaBICHUE YCIyrH. 3a MEepuoJ], KOrja OKazaHue ¥YCIyTu
OBLIO MPHOCTAHOBIIEHO, KOMHCCHUS HE B3MMaeTcs. B nanbHelilem cnucaHue KOMHCCHU Oyner
IPOM3BOJUTHCA B JaTy, KOTJa OKa3aHue Y CIIyrd ObUIO BO3OOHOBIICHO.

7.16. Knuent BHpaBe OTKa3aTbCsl OT MHOpenocTaBieHuss yciayru «KoprnopaTuBHBIN
SMS-cepBucy [epxxaremo/depxarensam. st orkmodenus Ycmyru KiameHT mnpenocTaBiser
B nojapasneneHue banka mno wmecty BeneHus Cuera 3asBICHHME Ha OTKJIIOYEHHUE YCIyTH
«Kopnoparususlii SMS-cepBuc» no TumnoBoil ¢opme banka. Ycmyra oTkiIo4aercss HE IMO3AHEE
pabouero Hs, CIeIyrOIero 3a JHeM noiaydeHus bankom ot KimeHnrta 3asBieHHs Ha OTKIIOUEHHE
YCIIyTH.

7.17. Otkmouenne Ycayru 6e3 nomaun Knuentom 3asiBiaeHHs Ha OTKIIIOUEHHUE YCIyTU
«KopnopatusHslii SMS-cepBuc» ocyuiectsisercs bankom:

7.17.1. Ilpu pacrop>kenuu (npekpaiienun) JJorosopa u 3akpsitun Cuera.

7.17.2. Ecnu orutata Yciayru He IPOU3BOAMIIACH B TeUeHHE 3 (TpeX) MECSILIEB.

7.18. 1lpu oTkiIrO4YeHHH Y CIyTH JEHEXKHBIE CPEACTBA, paHEe CIIUCAaHHbIE baHKOM B omiary
KOMHCCHH 3a NpefocTaBieHue Y ciyru, KimeHnTy He BO3BpallaroTcs.

7.19. llpu  orkmroueHnn Ycayru baHk yBemomusier Kimenta myTteM  OTHpaBKuM
SMS-coobuienus Jlepxatensm, JUist KOTOPBIX Y CIlyra OTKIH0YaeTCs.

8. [lopsinok HanmpaB/ieHUs CTOPOHAMH YBeIOMJICHUH NPU HCIOJIb30BAHNHU
Hepaxareasimu/o0cay:;xuBannu bankom busnec-kaprt

8.1. Hacroammuii pasznen YcioBuil ycTaHaBiIMBAaeT MOPsAOK HampasieHus CTopoHaMu
YBEIOMJICHHH B COOTBETCTBUHU C TpeOOBaHMAMHU 3aKoHojaTenbcTBa Poccuiickoit denepanuu npu
ucnons3oBanuu Knnenrom/oOcinyxuBanun bankom busnec-kapT, SBISIONMXCA AJIEKTPOHHBIM
CPEJICTBOM IIJIaTEkKA.

8.2. CBefieHMsI O KaXKIOW COBEpPIIEHHOM C HCIOJIb30BaHMEM bu3Hec-KapThl/peKBU3UTOB
buznec-kapThl pacxoanoi onepauuu no Cuery npenocTaBisitoTes Jepxarento:

- myreM HampaieHus SMS-yBenoMJIeHHs Ha HOMEpP MOOWIBHOrO TenedoHa,
IIPENOCTABIICHHBIN JepkaTesieM B COOTBETCTBUU C PA3/I€JIOM S5 HACTOAIIUX Y CIIOBUI;

- myTteMm HampaiieHus SMS-coobmennii Jlepkaremnto, SBISIOMIEMYCS ACHCTBYIOIIUM
none3oBarenem ycuayru «KopmopartuBubiii SMS-cepBuc» Ha HoMep Tenedona [lepxkarens,
3aperucTpupoBaHHoro bankom B pamkax okazanus yciayru «Kopnoparusnsiit SMS-cepBucy.

O6s3anHOCTh banka nmo uHdopmupoBanuto KinueHTa o coBepiieHHH pacXOTHONW omepanuu
C HCIoJIb30BaHMEM  bH3HEC-KapThl/peKBU3UTOB  BH3HEC-KapTBl  CUMTAEeTCs  MCIIOJTHEHHOU
B COOTBETCTBMHM C TpeOOBaHMSIMH 3aKoHOAaTenbcTBa Poccuiickoit ®enepanuu, ecnu bank
HanpaBmwin Jlepxkaremo SMS-yBepomieHne/SMS-coo0IIeHHEe B COOTBETCTBHH C  HACTOSIIIUM
IIyHKTOM.

8.3. Kiment nopy4aet Hepxarensm MoJIy4aTh HarpaBJsieMbIe bankom
SMS-yBenomnenus/SMS-coobmenuss B pamkax ycayru  «Koprnopatusabiii  SMS-cepBuc»
O COBEpIICHHBIX C HCIOJIBb30BaHUEM bH3HEC-KapThl/ee PEKBH3UTOB, a TaKXKe HE3aMeIIUTEIHHO
yBeAOMJIATh baHk 00 yTpare u/uiu ucnonb30BaHuU busHec-kapThl/pekBU3UTOB bu3Hec-kapThl 6e3
nobpoBonbHOTO cormacus Jlepxkartens/KiimeHTa B COOTBETCTBHHM C ITYHKTOM 8.5 HACTOSIIUX
VYcnosuid.

8.4. CseneHusi 0 NpuUxoHBIX omnepauusx no Cyery, COBEPILIEHHBIX C HCIOJb30BaHUEM
busnec-kaptel/pekBuzutoB  busnec-xkaptel  mpegocraBistorcss  Kimenty/EMO  Knwmenra/
[IpencraBurento KiuenTa mo ero 3ampocy B noapasjaenenuu banka, o0cmysxkupatoiem CyeT myTem
dopmupoBanus Beimucku 1o Cuery/Jlepkarensiv, SBISIOIIMMCS TOJb30BATENIM  YCIYTH
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«KopnoparuBublii  SMS-cepBuc» - myTeM HampaBieHuss HH(GOpMamuuM B paMKax YCIyTd
«KopnopatuBabiit SMS-cepBuc» B 00beMe, ONPeIeICHHOM HACTOSIIIIUMH Y CIIOBUSIMH.

8.5. B cmywae yrtpatel busHec-kapThl MO0 TpH  HCMONB30BAaHMM  busHec-
KapTel/pekBU3UTOB  busHec-kapThl  6e3  goOpoBosnbHOro  cornmacusi  Jlepxkarens/Knuenra,
Hepxarens/Knuent/EMO Knuenta/ Ilpencrasurens KnnenTta He3aMeanuTeNnbHO, HO HE IMO3/HEE
JHS, CIEAYIOIero 3a JHeM rmonydeHus oT banka SMS-yBemomnenus/SMS-coobmenust o
COBEPUICHMM OINEpaluii C HUCHOJb30BaHWEM bu3Hec-kapThl, yBeaomisieT baHK oOIHUM U3
CJIEAYIOIINUX CITIOCOOOB:

- myreM oOpamenus B CmyxOy nogaepxku banka mo TtenedoHam, pasMelieHHBIM
Ha opunuansHOM caiite banka B cetu MaTepHeT mo agpecy www.rshb.ru;

- myreMm nepenaun SMS-3amnpoca Ha IPUOCTAaHOBJIEHUE aBTOpu3auuil no busHec-kapre
B COOTBETCTBHM C HACTOSIIIMUMU YcioBusimMu (B ciydae, eciau Jlepxarens/KinuenTt sBnsercs
JefcTBYIOIUM Tosib3oBaTeneM yciyr «Kopnopatuasiit SMS-cepBucy). MHpopmarus o Homepax
teneoHOB, Ha  KOoTopble baHk  ocymectBiser mpueM  SMS-3ampocoB,  TOBOAHMTCS
no Knuenra/JlepkaTenst B COOTBETCTBHHU C pa3iesioM 7 HACTOSIIUX Y CIIOBUIA.

bank, mno axty mnomydenust ysenomusienus ot Jepxarens/Knuenta/EMO Knuenra/
[IpencraBurens Knuenra o6 yrpare/ucnons3zoBanuu busnec-kapTel/pekBu3uToB brusnec-kaptel 0e3
cornmacus Jlepxarens/Kinuenta He3aMeNIMTEIbHO NPUHHMAET MEphl IO MPUOCTAHOBICHHUIO
MCIIOJIb30BaHus bru3Hec-KapThl.

8.6. B cnyuae wucnomnp3oBanus Kmumentom WMC Csoit busnec KimeHt Moxer
PUOCTAaHOBUTH UCMOJIb30BaHUE bu3Hec-kapThl yTeM HampaBieHus B baHk 3asBKu Ha OJOKUPOBKY
kaptel mo UC Csoit busnec. 3asska noanuceiBaetcs B UC CBoit buszHec 31eKTpOHHON MOAMUCHIO
(BIT) EMO Knuenta (camoro Knuenra). [locne ycnemrnoii o6pabotku 3asBku Kinuenty B UC Coit
busnec aBTomMaruuecku chopmupyercs cooOUIEHHE O NMPUOCTAHOBJICHUU HCIIONIb30BaHUs busHec-
KapTbl B pPEXUME peaJbHOro BpeMeHH. Bo300HOBiIeHHE UCNONIb30BaHUS bu3Hec-kapThl
OCYIIECTBJISIETCS IO MUCbMEHHOMY 3asiBieHnto Kinenra, nepenaHHoMy B nojipaszenienue banka no
MmecTy BeaeHus Cuera.

8.7. bank ¢ukcupyer um XpaHUT He MeHee 3 (Tpex) JeT HampaBieHHbEe Jlep)karernto
YBEIOMJIEHHsSI O COBEpIIEHHBIX omnepanusx SMS-yBenomneHuss/SMS-cooOuiennss B paMmkax
okazanus ycinyru «Kopnopatusuelii SMS-cepBuc» u nosydeHHble oT Jlepkarens yBeaoMIeHus 00
yTpate bu3Hec-kapThl W/WIKM UCMONb30BaHUM bu3Hec-KapThl/pekBU3UTOB busHec-kapThl 0e3
noOpoBonbHOTO cornacus Jlepxatens (B TOM uMciae MOCpencTBOM oOpamienuss B bank 1o
Tenedony).

8.8. B cnyuae yrparsl TexHHYECKOro YCTpPOMCTBA, a TakKKe B CIydae MCIOJIb30BAHMS
Tokena busnec-kaptel 06e3 m0OpoBosbHOro cornacus Jlepkartens, nepegadyd JpyruM JIHLaM
vH(pOPMALMK, TO3BOJSIONIEN OCYIIECTBUTL TOKeHHM3alnuio> busnec-kaptel Ha TeXHUYECKOM
yCTPOMCTBE Apyroro numa (KOMIpoMmeTauusi pekBU3uToB busHec-kapThl), Kinment o00s3aH
o0ecrieunTh He3aMeUIUTeNbHOE yBenoMieHne [lepxarenem o0 stom banka myrem oOpamieHus B
Cayx0Oy nonaep:xxku banka no tenedonam, pa3MelieHHbIM Ha web-caiite banka B cetu HHTepHer
no anpecy: www.rshb.ru, ¢ menpto ypanenus TokeHOB bu3Hec-kapThl, conep amuxcs Ha
yTpauyeHHOM TeXHUYECKOM yCTpPOICTBE.

Omnepatop Konrakr-ientpa banka, nmpu obpamenuu [lepxarenss busnec-kapThl BHITOTHIET
olepanuio 10 U3MEHEHHNIO craTyca TokeHa busHec-kapThl ¥ OATBEpkKAAET yaaneHue TokeHa.

B nmannom cmydae, ecnu [epxkarens cooOmun o0 yrpare TeXHHYECKOro yCTpoMcTBa, TO
bank ypanser Bce TokeHbl busHec-kapT, KOTOpble XpaHWIMCh Ha yKa3aHHOM /[lepikarenem
Texunueckom ycrtpoiictBe. B ciyuae, ecnu [lepxkatens coobumn o0 wucnosnb3oBaHuu TokeHa
busnec-kaptel 6e3 n06poBonbHOrO coriacus, To bank ynamser Bce Tokensl busnec-kaptsl,
chopMUpOBaHHbIE A1 JaHHOW bu3Hec-kapThl, KOTOpbIE XpaHWIUCh Ha BceX TexXHHMYEeCKHX
ycrpoiictBax. Eciu Jlepkatens cooOumin nHGOpMALIMIO O Mepeiadye APYruM JuLaM UH(OpMaIuH,

[Ipouecc 3amensl naHHBIX busHec-kapThl (HOMep 0aHKOBCKOW KapThl, CPOK AEHCTBHUS, KOJ O€30MacHOCTH M Ap.) Ha
Token buznec-kaptel. K mH(bOpMaIiy. mo3Bosisonel OCyIecTBUTh TOKEHH3AIMI0 busHec-kapTel Ha TexHHMYECKOM
YCTPOMCTBE APYTOTO JIHIA, OTHOCSTCS JaHHBIE (PEKBU3UTHI) Bi3HEC-KapThl, BKIIOYas KOJ 6€30MacHOCTH.
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MIO3BOJIAIOIIEH OCYLIECTBUTh TOKEHU3ALUI0 busHec-kapTel Ha TeXHUUECKOM yCTPONCTBE APYroro
auna (KOMIpoOMeTalusl peKBU3UTOB busHec-kapThl), To baHK MpHOCTaHABIMBAET HCIIOJIIB30BAHHE
busHec-kaptel, 1py 3TOM Bce TokeHbl busHec-kapThbl, BBINYIIEHHBbIE K JaHHOM busnec-kapre,
YAUIAIOTCSA baHKOM aBTOMaTH4YECKH B MOMEHT ITPUOCTAHOBIIEHUS IEHCTBUS bU3HEC-KapTHhl.

9. Cpok aeiicrBus loroBopa, nopsiiok ero u3MeHeHHs1 M PACTOPKeHUs!

9.1. JloroBop BcTynaeT B CWJIy C JaThl 3aKjtoueHus /[orosopa, yka3aHHOH B 3asiBIECHUU
O NMPUCOEAVUHEHUH K Y CJIOBUSIM, U ACHCTBYET HEOIIPEACIICHHBIN CPOK.

9.2. baHk BIpaBe B OJHOCTOPOHHEM IOPSAJKE BHOCUTh U3MEHEHUs B Ycnous, [lamarky,
Tapudueii nnan «Kopmopatusueiii [IJIHOC», yBegomuB 00 »stom Kimenta B mopsike,
ONPEACIEHHOM ITyHKTOM 2.3 HACTOSIIMX YCIOBUM M B CPOKHU, YCTAaHOBJIEHHBIE IYHKTOM 5.3.5
HACTOSANIHNX Y CIIOBHH.

9.3. Pacropxenue [lorosopa no naunuaruse Kinenra.

9.3.1. KumeHt BIpaBe B OJHOCTOPOHHEM IOPSAKE pacToOprHyTh JloroBop B ciydae
pacropkeHust JloroBopa OaHKOBCKOTO cyeTa M 3aKpBITUM PACYETHOIO CyeTa, K KOTOPOMY
BhINTyIIeHa busHec-kapra. B nensax pacrop:xenus lorosopa KineHr:

9.3.1.1. He no3nuee 30 (TpuauaTtv) KajieHIApHBIX OHEW 1O AaThl HampasieHus B baHk
3asiBieHus o pactopkeHuu JloroBopa o BbITyCKe W 00ciay>KMBaHWU BHU3HEC-KapThl K pacueTHOMY
cueTy U 3asBJIEHHUS O pacTopxeHuu J{oroBopa GAaHKOBCKOTO CUYETa M 3aKPBITUU CUETa BO3BPAIIAET
B bank Bce BbimymieHHble kK Cuery busnec-kapthl, opopmiser u nepenaetr B bank 3asBieHue
o mpekpauieHuu aeictus 6usHec-kapT AO «Poccenbxo30ank», oopmileHHOE 10 TUIIOBOH hopme
banka. Ilpu HeBo3MOXHOCTHM BO3Bpata busHec-kapT odopmsier 3asBieHne 00 yTpare
6usnec-kapthl AO «Poccenbxo36ank». 3asBienue 06 yrpare 6usHec-kapTbl AO «Poccenbxo30aHk»
He odopMIIsIeTCsl B Cilydae, €Clii C MOMEHTa MCTEUEHHUs] cpoka JeicTBUs bu3Hec-kapThl Mmpouuio
6onee 30 (TpuauaTH) KaleHAAPHBIX JHEH.

9.3.1.2. Tlo ucreyeHun cpoka, ycraHOBIeHHOro TyHKTOM 9.3.1.1 HacTosmmx YcinoBui,
oopmisier u nepenaet B bank 3asBieHue o pactopskeHUH JloroBopa o BBIIYCKE U 00CITYKUBaHUN
busHec-kapTel K pacueTHOMY cyeTy M 3asBI€HHE O pacTop)keHuu JloroBopa O0aHKOBCKOIO cyeTa
U 3aKpbITMM cyeTa, opopmiieHHble Mo TunoBoi ¢opme banka. bank npuHuMaer 3asBieHHE
0 pacropxkeHuu JloroBopa O BBIMYCKE M OOCITYKMBaHUU bBu3HEc-KapThl K pacue€THOMY CYETY
U 3asBieHue 0 pacTopxkeHuu JloroBopa GAHKOBCKOIO CUETa U 3aKPBITUU CUeTa MPH BBHITOJHEHUU
CIEQYIOIINUX YCIOBUM:

- YperyJIMpOBaHHMs pacueToB IO HacTosAwmeMy Jlorosopy;

- YperyJMpoBaHHUs B ITIOJIHOM 00bEME BCEX CIIOPOB, Kacaroluxcs ucroyHenus Jlorosopa,

- Bo3Bpara B bank Bcex BbimymeHHbIX Kk Cuery busnec-kapt unu odopmiieHus
3asBnenns 00 yrpare Ouznec-kapThl AO «Poccenbxo30aHK» B CiIydae ee yTparsbl.

9.3.2. JloroBop cuuTaercs pacTOpPrHyThIM B JAaTy HpekpaiieHus JloroBopa GaHKOBCKOTO
cyera.

9.4. Pacropxxenue JloroBopa 1o nHunuraTuse baHka.

9.4.1. bank BHpaBe B OJIHOCTOPOHHEM BHECYAE€OHOM NOpsAKE pacTOprHyTh Jloroop mpu
pactopkeHuu JloroBopa OaHKOBCKOro cyeTra B cClOy4yasX M B IMOpSAAKE, YCTAaHOBJIEHHBIX
3aKoHoarenbcTBOM Pocculickon @enepanum.

10. ToroBOpeHHOCTH U OTBETCTBEHHOCTH CTOPOH

10.1. CTopoHBI TOTOBOPWIKCH, UTO BCE pacnopsikenus epxarens busnec-kapTsr:

- cpopMHUpOBaHHBIE TIPU COBEPIICHHWU OMNEpaluid C UCHOJb30BaHHEM busHec-
kaptel/Tokena busnec-kaptei** B Gankomarax, WIIT M B DIEKTPOHHBIX TEPMUHANAX M
YAOCTOBEPEHHBIE KOPpEeKTHBIM BBO1oM [1M1H;

- c(hopMUpOBaHHbIE pu COBEPILICHHUH onepanuin B UH(POPMALMOHHO-
TEJIEeKOMMYHUKAMOHHON ceTu VHTepHeT (B HMHTEpHET-Mara3uHax) C HCIOJIb30BaHHEM TOKeHa

40 TTpu ycnoBuu ycnemnoi Ayrentudukanuu B MoOGuisHOM npuiioxkenun Mir Pay.
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busnec-xkapTel W ynocroBepeHHble B MoOwibHOM mnpuiokeHun Mir Pay ¢ wucnonp3oBaHueM
¢dyukimonana MobunsHoro npuioxkenus Mir Pay (BBeaeHue nmaposisi, HCIOJIb30BaHKE IIU(PPOBOTO
OTIIeYaTKa Majblia U JAp.) IpU YCIOBUHU ycnemHol AyTeHTudukanun B MOOMIBHOM MPUIIOKEHUN
Mir Pay;

- c(hopMHUpOBaHHbIE NIPH COBEPLICHUHU ONIEPALIUHU C HCIIOIB30BaHUEM PEKBU3UTOB brsHec-
KapTel B UH(GOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTtu VIHTEepHEeT yaoctoBepeHHble 3-D
[apoJIEM CUMTAIOTCS MOATBEPKIACHHbIMU [lepkaTesneM u npusHatoTcss KilmeHTOM noanucaHHBIMU
JepxareneM B COOTBETCTBHUM C ACHCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickor denepanni.

10.2. Bce omepaunuu, CcOBEpIIEHHbIE C HUCHOJb30BaHUEM bH3HEC-KapThl/pEKBU3UTOB
busnec-kapTel 10 MoMeHTa nocryruieHus ot Jepxkarens/Knuenta/EMO Knuenra/llpeacrasurens
Knuenra yBenomnenus o6 yrpate buznec-kapTsl, MO0 NCHOIb30BaHUU bu3HeC-KapThl/peKBU3UTOB
busnec-kaptel 06e3 noOpoBospHOro corjacus Jlepxkartens, npusHatoTcs KimeHTtom  Kak
npaBoMepHbIe U oTpakatoTcsi bankoM o Cyery B 0011ieM nopsake.

10.3. baHk He HeceT OTBETCTBEHHOCTb 3a ITOCJIEICTBHS HCIIOJIHEHUS DPaCHOPSKEHUM,
chOpMHpPOBAHHBIX OT HMeHH JlepkaTens, B ciydasx, Korja baHK, B COOTBETCTBHM C
IPEIyCMOTPEHHBIM HACTOSMIMMHM YCIOBUSMM M OAaHKOBCKMMM TIpaBWJIAMH TOPSIKOM U
npouenypamu uaeHtuukauun Jlepxkarens npu  coBepuieHuH omnepanuun  no Cuery ¢
UCIIOJIb30BaHNEM bu3Hec-KapThl/peKkBU3UTOB bu3HEc-KapThl, HE MOI yCTaHOBUThH (akTa MoAauu
pacropsKeHUs JIMLOM, He YIIOJTHOMOYeHHBIM Jlepxkaresnem/KinreHToMm.

10.4. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOKHbIE yObITKM KimeHTa, MpUUMHEHHBIE
HeocBeioMiIeHHOCThI0 Kitnenta, B ciywae, ecau bank Hajuiexamum oOpa3oM BBIINOJHMI CBOU
00s13aTeNbCTBA MO IPEABAPUTEIBHOMY PACKPBITHIO MH(OpPMAMKM O IUIAHUPYEMBIX H3MEHEHMSX
Hacrosmux Ycnosuit u/unu Tapudnoro mnana «Kopnoparushsiii ITJTHOCy.

10.5. CropoHBl [1OTOBOPUIIMCH, YTO COBEPILIEHHUE ONEPALUd B TOPrOBO-CEPBHCHBIX
OpEANpUATHIX C UCIOJIb30BaHUEM bu3Hec-KapThl W/ ¢ ucnoiab3oBaHueM TokeHa buzHec-kapThl
B IIpefenax CyMM, YCTaHOBJIEHHBIX NIyHKTOM 10.6 Hactosummx VYcioBui, BO3MOXHO 0€3
HOATBepKIeHHs onepaiuy myteM BBeneHus [IMH/coGcTBenHOpyUHON oanuckio JleprxkaTes.

10.6. CTOpOHBI JOTOBOPHJIKCH, YTO OIEpal B TOPTOBO-CEPBUCHBIX MPEANPUATHSIX,
Tpebyrole (U3NYECKOro MpeabsBieHUs bu3Hec-KapThl AN HUX COBEPIIEHUS U IPOBOANMMBIE
IyTEM CUYUTHIBAHUS DJEKTPOHHBIX NAHHBIX KapThl, W/WIM C HUCHOJb30BaHUEM TokeHa busnec-
KapTbl, TpeOyroomue (GU3NIECKOro ydacTuss TexXHHMYecKoro yCTpOWCTBA M YCHEIIHOU
AytenTudukanuu B MoouiasHOM npuiioxkeHnn Mir Pay Ui ux coBepieHusl, He MOATBEPKICHHBIC
HepxareneM B cooTBeTcTBUM ¢ myHKTOM 10.1 Hacrosmux VYcinoBuid, OyIyT cuuTarbes
olrepanusiMi, COBEPIICHHBIMH 10 pacropsbkeHuto [lepkatens, u He MOryT ObIThb OCHOpPEHBI Kak
OTepally, COBEPIICHHBIE 6€3 ero pacHopsLKEHUS, €CIIM CyMMa OIepalliy He MPEBBIIACT:

- 3000 (tpm ToeIcsum) pyoOuseir Poccuiickoit ®enepanu mpu COBEPIICHUH OIEpaIuu
Ha Teppuropun Poccuiickoii ®denepauuu, €cim MHOE HE IPELyCMOTPEHO 3aKOHOIATEIbCTBOM
Poccuiickoit denepanuu;

- oxBuBaieHT 30 pomrapo CIIIA mo Kypcy MeXAyHapOJHOW IUIATEKHOW CUCTEMBI
Ha JaTy pacdeToB ¢ baHkoM npu coBeplIeHnH onepanu 3a npenenamu Poccuiickon @enepanuu.

10.7. baHK He HECET OTBETCTBEHHOCTH:

10.7.1. 3a nenonyuenue Jlepxkareirem SMS-yBenoMaeHU BCIIEICTBHE HEBEPHO YKa3aHHOTO
Knuenrom B 3asBneHun Ha nonyuyeHue buzHec-kapTbel Homepa MoOmiIbHOTO TenedoHa [lepxarens,
a TaKke HECBOEBPEMEHHOH akTyamu3zanuedl KimentoMm wuHpopMamumum O HOMEpEe MOOHMIBHOTO
tesnedona Jlepxkaresis B Cllyyae €ro MU3MEHEHHUS.

10.7.2.3a HECaHKIMOHMPOBAHHOE HCIOJIb30BAHWE TPETbUMHU JIMIAMU HWHGOPMAINH,
yKka3zaHHOM B SMS-yBeJOMIIEHUH, B Cllyyae €CiM AaHHas MH(OpMalMs cTajla U3BECTHA TPETbUM
JUIaM He 110 BUHE baHka.

10.7.3.3a uckakeHue, HENpPEACTaBICHUE W/WIM HECBOEBPEMEHHOE IpE/ICTaBICHUE
Hepxaremto SMS-yBegoMIieHUs B clly4dasiX, KOTr/a:
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- MoOunbHbIM  Tenedpon  [epxarens, IPEAHA3HAYEHHBIM Ul IIOJIYy4Y€HUs
SMS-yBegoMIIeHNA, HAXOAUTCS B HEUCIPABHOM COCTOSIHUHM, OTKJIIOYEH W/WJIA HE TO3BOJSET
nosryyaTs SMS-yBe1oMIIEHNS;

- uMeJ MecTo c0oit B paboTe CeTH orepaTropa COTOBOU CBSI3H.

10.7.4.3a BpeMsi JIOCTaBKM OMNEPATOPOM COTOBOHM CBsi3u SMS-yBenomieHuil ¢ MOMEHTa
COBEpUICHHUSI ONepaluii ¢ UCTIOIb30BaHNEM bu3Hec-kapThl/pekBU3UTOB br3Hec-KapThl.

10.7.5. 3a Henaanexamue npuem/o0paboTKy WM OTKa3 B mpueme SMS-yBeromieHuil npu
HaxX0XJAEHUHU HOMepa MOOMIbHOTO TenedoHa Jlep:karenst B poyMHUHTe.

10.7.6. 3a oOcTosiTeNIbCTBA, HaxosAIIMecs BHE cdepbl KOHTpois baHka, mpensTcTByromue
MIPOBEJICHUIO Olepaluu 1Mo busHec-kapTe, BKJIOYash OTKa3 TPEThEro JHUIAa MPHUHITH K OIlare
busnec-xkapTy Ans TpOBEINEHMS pacyeToB, a TaKKe B ClIy4yae BO3HHUKHOBEHHMsS COOEB B
00CITyKUBAaHUU MPOTPAMMHBIX M/UJIM TEXHUYECKUX CPEJICTB.

10.7.7.3a orcyrcrBue y Jlepxkarens qocTyna K CpPEACTBAM, C HUCIIOJIB30BAHMEM KOTOPBIX
JepxaTtenb MOXET yBEIOMUTh baHK O HENpaBOMEpHBIX OINEpalusX, COBEPIIAEMBIX C
ucrnonb3oBaHueM busHec-kapThl, MO0 33 HECBOEBpPEMEHHYIO  OTmpaBKy Jlep:karenem
SMS-3anpoca, B ToM umcie 3a cOOM ceTed CBsI3M, BO3HHUKIIME 1O He3aBHUCSIMM OT banka
OpUYMHAM M TIOBJEKIIHWE 3a cOOOW HECBOEBPEMEHHOE IMOJyYeHHE WM HemoiydeHue bankom
SMS-3ampoca.

10.7.8. CTOpoHBI 10rOBOPHIUCH, YTO MPU HEMOCTYIUIEHUH MH(OpPMAIMU B COOTBETCTBUU C
nyHKTOM 5.2.16 Hactosumx YcnoBuil B TeueHue 10 kaneHIapHBIX JHEW C MOMEHTa Mepeaaydu
Knuenrom/ [lepxxarenem B bank pacnopstkeHus, Cc(HOPMHUPOBAHHOTO C  MCIOJIb30BaHHEM
JJEKTPOHHBIX CPEJACTB IuIaTexa, n3MeHeHne SIM-kapThl 3aperucTpupoBaHHOIO HOMEpa CUUTAETCA
npousBeeHHbIM JIn4HO Kinentom/ Jlepkatenem.

10.7.9. CTopoHBI JOTOBOPUIIUCH, YTO OTBETCTBEHHOCTH 3a JIFOObIC HETATUBHBIE MOCIIEACTBUS
KOMIpoMeTaluu pekBu3uToB busnec-kaptel, I[IMH w/mwnm 3-D  mnaposs, npuBemmme K
BO3HUKHOBEHUIO JIOTIOJIHUTEIBHBIX pacxooB Kinenra, B ToM yucie no oriare komuccuu banka 3a
oOcity>)xnBaHue bu3Hec-kapThl Mpu ee MepeBbITYCKe M0 MPUYMHE KOMIIpOMETaluu busHec-kapThl,
Bo3Jyaraercst Ha Knmenra.

10.7.10. bank He HeceT OTBETCTBEHHOCTh BCIIEACTBUE HEIMOIYUYCHHS/HECBOEBPEMEHHOTO
nonyueHus: bankom SMS-3amnpoca no HezaBucsAUM 0T baHka npuunHaM.

10.7.11. bank He HeceT OTBETCTBEHHOCTh 3a HAapyIIEHHE CPOKOB 3a4MCIICHUS JEHEKHBIX
CPEJICTB Ha c4YeT OAHKOBCKOM KapThl, SMUTHPOBAHHOW CTOPOHHEW KpEIUTHOW OopraHu3anuel, npu
coepuieHnH Onepanyy nepeBoja.

10.7.12. baHk He HECeT OTBETCTBEHHOCTh 32 HEKOPPEKTHO BBEICHHBIE JJaHHbIE OAHKOBCKOM
KapThl MOJTyyaTens IeHEXKHBIX cpeacTB JlepkaTtenem, npu ¢popmupoBanun Onepanuu nepeBoja.

10.8. KnueHT noaTBepkaaeT, yTo eMy B JIMIIE €r0 YHOJHOMOYEHHbIX paOOTHHKOB bankom
pa3bsCHEHbl B MOJHOM OOBEME BCE IOJIOKEHHUsSI HACTOAIIMX YCIIOBUH, BKIOYas HHPOPMALHUIO
0 BO3MOXHBIX CITy4asX IMOBBIIICHHOTO PHCKa pasIJIallleHus rnepenaBaemMoil bankom mHbopmanmn
TPETPUM JIMIIAM B CBA3M C TeM, 4YTO Takas Meperada HHGOpPMAlMM B pPaMKax YCIyTd
«KopnopatuBHeiii SMS-cepBuc», OCyIIECTBISETCS NpPU Y4YacTHM OIEpaTopa COTOBOW CBSI3U
B OTKpPBITOM Buje 0e3 MPUMEHEHUs KaKux-Iubo cpencts mu¢ppoBanus. Ilpu 3ToM, momydeHue
HanpasisieMoil bankoM B pamkax yciyru «KopropatuBHbiit SMS-cepBuc» uHpopManuu, JIULIAMHU,
00JaiaomMU TIOCTYIIOM K MOOWJIBHOMY TeneoHy/HoMepy MOOMIBHOTO TenehoHa HE3aBHCHUMO
OT coriacus wiM Hecornacus Jlepxarens busHec-kapThl, Takke HE SBISETCA pas3riallleHueM
bankom Takoil nH(popMaIMK HEYTTOTHOMOUYEHHBIM JIUIAM.

10.9. bank He Hecer oTBeTcTBeHHOCTH Tmiepen Kimentom/[lepxarenem 3a yOBITKH
Knuenra/Jlep>xatesis, BOSHUKIINE B pe3ysbTaTe HaJIeXallero ucrnoiHeHus bankom tpeGoBaHuit
3aKkoHo/aTenbcTBa Poccuiickoit @enepanun no nporuBoaeiicteuio ocymectsienus [IJICBJCK, B
TOM 4YMCJI€ B pe3yJibTaTe OTKa3a B coBeplleHuH onepanuu no busnec-kapre (IloBTopHoil oneparuu,
nocienytomei [ToBropHoit onepanun), umeromeit npuznaku ocyuiectsienus [1ICBACK.

10.10. bank He HeceT oTBeTcTBeHHOCTH mepen Kimentom/[epxaTteneM 3a yOBITKH
Knuenra/Jlepkatenss BO3HHKIIME B pe3ysibTaTe COBEpIICHUS onepanuu 1o busHec-kapre
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(IToBropHo#t  omeparuu, mnociuenyroomeld [loBTopHON  omepainuu), HMEOIIEH MPHU3HAKU
ocymiectsienus [IICBJICK, ecniu bankom Obl1 coOmI0/1€H IPEyCMOTPEHHBIHN 3aKOHOIaTEIbCTBOM
Poccuiickoit denepanuu U Y CIOBUAMU NOPAIOK €€ COBEPILCHMUS.

— B cuyuae wucnonb3zoBanus Jlepxkarenem Tokena busnec-xapter:10.11.1. KnueHTt Hecer
OTBETCTBEHHOCTh 3a:HapylleHue JlepikateneM KOH(PHIECHIMAIBLHOCTH HICHTU(UKATOPOB,
HeoOxonuMbIX uisi AyteHtudukanuu B MoOunsHOM npuinoxeHuun Mir Pay, nepenauy
JlepkateneM JApyruM JMLAM HHGOPMAIMH, MO3BOJISIONIEH OCYIIECTBUTh TOKEHHM3AILUIO
busHec-kapTel Ha TexHUYECKOM YCTpOMCTBE MHOIO JIMIA, nepenady Jlep:kareneM apyrum
aunaM TeXHUYeCKOoro yCTpONCTBa;

— cBoeBpeMeHHoe HHpopmupoBanue [lepkatenem banka 00 yTpare TexHuueckoro
ycTpoiicTBa, brusHec-kapThl, a Takxke 0 HeoOxoauMocTH ynanenus: ToxkeHa busnec-kapTsr;

— Hapymenue JlepxateneM TpeOoBaHUN K O€30MACHOCTH HCHOJIb30BAaHUS TEXHUYECKOTO
YCTpOICTBa, yKa3aHHbIX B [lamsaTke.

— 10.11.2. bank He HeceT OTBETCTBEHHOCTH 3a:0mMOKH, cOom B paboTe MOOMIBLHOTO
npuwioxkenuss Mir Pay, TexHudyeckoro ycTpoHCTBa NpU COBEpLICHUH ONEpaluu C
ucrosb30BaHneM TokeHa busHec-kapThl;

— BO3MOXHble YObITKM KilmeHTa, BO3HHKIIME Yy HEro B pe3yjbTaTe OTKa3za TOPIOBO-
CEPBUCHOTO IPEANPHUATHS B BO3MOYKHOCTH COBEPIICHHs OIEpaluy C HCIOJIb30BAHUEM
ToxeHa busHec-kapTsl,

— HEBO3MOXXHOCTb HUCIIOJIb30BaHMs TokeHa busHec-kapThl;

— wnapymenue [loctaBmukom MoGuisHoro npuioxenus Mir Pay npaBui 6e3o0nmacHOCTH npu
coope, XpaHEHHH U OTHpPABICHUM HMHPOpPMALUMU, OTHOCSIIEHCS K BBIIYCKY U
ucnonb3oBanuto Tokena busnec-kapTel yepe3 MobunsHOe npuinoxxenue Mir Pay;

— comnpoBoxaeHrue MobunsHoro npuioxenus Mir Pay, B Tom uuciie ero padoTocrnoco6HoCTH,
TaK Kak baHK He sIBisieTcs ero BIaJeibLeM.

11. YperyaupoBaHnue cnopos

11.1. CropoHsl IpHU3HAIOT JaHHBIE JIEKTPOHHBIX ABTOPHU3ALUI, XYypHAJIOB U PEECTPOB
iarexeil, Gpopmupyemble baHKOM Ha 3JIEKTPOHHBIX W/MIM OyMa)XHBIX HOCHTENSAX HH(Opmanuu,
SIBJIIFOIIMMHUCS OCHOBAHMEM JUIsl MPOBEACHMS COOTBETCTBYIOMX onepauui no Cuery Kimenra,
IIPABOMOYHBIMH B KaU€CTBE JOKA3aTENbCTB MIPHU PAa3pELICHUH CIIOPOB U PAa3HOIIACUM, B TOM YHCIIE
Y TIPU Pa3pELIEHUH CIIOPOB B CY/JIE.

11.2. Croponsl mnpu3HarOT (QuUKcHpyeMble bBaHKOM Ha AJIEKTPOHHBIX HOCHUTENSX
SMS-yBenomieHus/pukcupyemMble Ha 3JEKTPOHHBIX HOCHUTENSX meperoBopsl [lepxarens/
Kmuenta/EMUO Kmuenra/llpencraBurens Knmenta co Cmyx0Ooii mommepxkun banka npu
IIPUOCTaHOBIIEHUHU UCIIOJIb30BaHUs buznec-kapTel/SMS-3anpocbl JIOCTaTOYHBIMH
JI0Ka3aTelNbCTBAMU JUIS TOATBEPXKICHHUS (akTa WX HaANpaBICHUSA/TIONy4YeHHs baHKkoM Tipu
pas3pelIeHny pa3HorIacuil U CIIOPOB, B TOM YHCIIE NIPH pa3pelieHu CIIOpPOB B CyA€OHOM MOPSIIIKE.

11.3. B cayuae necornmacus Jepkarens/KinueHra ¢ oTpaXeHHOW B BBINHCKE ONepanueit
COBEpILEHHON Ipu nomomu busnec-kapThl/ee pekBU3UTOB, KineHT 00s13aH npenocTtaBuTh B baHk
INUCHbMEHHOE 3asIBJICHHUE HE MO3AHEE 55 KaleHJapHbIX JHEH (BKIIOYUTEIBHO) OT JaThl OTPA’KEHUS
no Cuery ocnapuBacMoi onepauuu. KIMEHT MOXET NPUIOKUTh K 3asBICHUIO JTOKYMEHT,
HOJTBEPKIAIONIMKA 000CHOBAHHOCTH OCIIAPHBAHUS OINEpanuu, oTpaxkeHHo mo Cuery. B ciydae
€CJIM K 3asBJICHUIO MIPUJIAratoTcs JONOJHUTEIbHbIE JOKYMEHTHI (KOMUU YEKOB, CUETOB, NEPENUCKU
U T.I1.), X KQ4eCTBO JOJDKHO OBITh YETKUM, BCSI HH(POPMAIUSI — YNTACMOIA.

11.4. bank o00s3aH paccmarpuBaTh 3asBieHus KimeHTa, COCTaBJIECHHBIE 110 THUIOBOM
¢opme banka, mpH BO3HMKHOBEHHH CIIOPOB, CBS3aHHBIX CO CIIMCAaHHEM JCHEKHBIX CPENCTB CO
Cuyera mo omepanyusM C MCIIOJb30BaHHEM bu3HEC-KapThl/peKBU3UTOB bu3HEC-KapThl, a Takxke
npeocTaBuTh KIMEHTYy BO3MOMKHOCTh TOJNYy4aTh HH(POPMALUIO O pe3yibTaTaXx pPacCMOTPEHUS
3asABJICHUH, B TOM YHCJIC B NMHUCbMEHHOW (opme mo TpeboBanuio KnmeHta B cpok He Oosee 30
(TpuauaTH) KaJeHIApHBIX AHEW CO JHS TOJNY4YeHHMS TaKWX 3asBJICHUH, a Takke He Oosee 60
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(mectupecaTH) KaJleHAAPHBIX JHEW CO JIHS TMOJIyYCHHUs 3asBICHHUS B CIydyae HUCIOIb30BaHUS
buzHec-kapThl 4151 OCYILECTBIEHUS TPAHCTPAHUYHOTO TIEPEBOJIA JEHEKHBIX CPEACTB.

11.5. Bce cmnopel mo HactosmieMy JloroBopy 1m0 B CBSI3M C HHUM pa3peliaroTcs
CropoHaMu myTeM MepeEroBOpoB.

Ecan B mponecce neperoBopoB CTOpOHBI HE MPUAYT K B3aUMONPHEMIIEMOMY PELICHUIO,
CIIOpPBI pa3pelarTCsi B COOTBETCTBUH C JEHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoi
®deneparuu nocie 00s3aTeNbHON MPETEH3NOHHOM MPOIIeTyPhl T0CYIEOHOTO YPETyTHpPOBaHHUSL.

11.6. Bo Bcem ocrampHOM, 4TO MpsAMO He mpexycmorpeHo JloroBopom, CToOpoHBI
PYKOBOJICTBYIOTCS 3aKOHOAATENBCTBOM Poccuiickont denepauuu.

12. lonoJiHUTEIBHBIE YCIYTH

12.1. Ina coBepuleHMs] ONEpalyil C HCIOJBb30BAHUEM PpEKBU3UTOB bH3HEC-KapThI
B MH(OPMAaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn MHTEpHEeT ¢ HCnoib30BaHUEM TeXHOoJIoruu 3-D
Secure bank mnpenocrasiser [epxarensm busnec-kapr 3-D mapons. Crnoco6 mosyuenust 3-D
napoiisi Jlep)karenaem, CpoK €ro ACHCTBUS W HWHas HeoOXoaumas HWH(pOpManus TOBOAUTCS O
Knuenra/Jlepxatens myTeM pasMelleHHs COOTBETCTBYIOLIeH HMH(popmanuu Ha web-caiite banka
B cetu lHTEpHET 1o agpecy: www.rshb.ru.
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ITpunoxenue 1
K YCJIOBUSIM BBIIIYCKa U 00CITy>)KUBaHUS OM3HEC-
kapT AO «Poccenpxo30aHk» K pacCu€THOMY CUETY

MMamsaTka Jlep:karess
ousHec-kaptThl AO «Poccesibx030aHK»

CobmoieHue peKoOMeHIalui, conepkammxces B Hacrosimen [lamstke [lepxkarens OusHec-
kaptel AO «Poccenpxo36ank» (mamee — IlamsiTka), MO3BONIUT OOECHEUUTH MAaKCHUMAaJbHYIO
COXpaHHOCTb bu3Hec-KapThl, cBeleHU O ee pexkBusnuTax, [IMH n npyrux nHaHHBIX, @ TaKKE€ CHU3ZHUT
BO3MOXXHBIE PUCKU TPU COBEPIICHHH OIEepaluil ¢ ucrnojib3oBaHueM busHec-kapTel B GaHKOMATe,
UIIT, mpu omaTte TOBapOB M YCIYT, B TOM YHCJIE MPHU OCYIIECTBIEHUH OILIATHI TOBAPOB U YCIyT
yepe3 ceTb VHTepHeT.

1. O01He MoJI0KEeHu A

1.1. Hepxarenem buzHec-kapThl siBisieTcs padboTHUK KnreHTa - ¢puznueckoe I1Iio, Ha UMs
KOTOPOTO BBITycKaeTcsi busHec-kapra (mepcoHnpuurpoBaHHas/HeepcOHU(PUIMPOBAHHAS).

1.2. Ilpu monyuenun busHec-kapThl JlepxkaTenro HEOOXOIUMO MOCTABUTh CBOIO TOJIHCH
Ha ee 00OPOTHON CTOPOHE B MOJIE JIS MO IITHCH.

1.3. busnec-kapra sBusercsa cobctBeHHOCThIO AQO «Poccenbxo30ank» (nmanee — baHKk).
busHec-kapra npegocrasisiercs JlepkaTento BO BpEMEHHOE MTOJIb30BAHUE U HE IIOJUICKUT Iepeade
apyromy suny. buszHec-kapra IeWCTBYET 10 MOCIEIHEr0 KAJIEHJAPHOrO JHS Mecsla, YKa3aHHOTrO
Ha €€ JIMIEBOW CTOpPOHE (BKIIOYHUTENHHO). [l0 OKOHUaHWM cpoKa NEHCTBUS WM MO TPeOOBaHHUIO
banka busnec-kapra gomkHa ObITh caHa B baHk.

1.4. Ilo wucredyeHun cpoka pelictBus busHec-kapra CTaHOBUTCS HENEHCTBUTENBHOM.
Hcnons3oBanue busnec-kapThl (€€ peKBU3UTOB) C UCTEKIIUM CPOKOM JEHCTBUS 3alpEIICHO.

1.5. busHec-kapra mnpuHHMaeTcs K OOCIYXKMBAaHHIO Kak Ha Teppuropun Poccuiickoii
@Denepanyy, Tak U 3a €€ MpeaenaMu, 1 MOXKeT ObITh MCIOJIb30BaHa JlepkaTenem Juis MpoBeIeHUs
CJEIYIOIIUX PACXOAHBIX OMEpPALIUNA:

- TOJNy4YeHUs HAJWYHBIX JCHEXKHBIX CpelcTB B BamoTe Poccuiickoit ®denepauuu s
OCyllIeCTBIEHUsT Ha Tteppuropun Poccuiickon ®enepanii B COOTBETCTBUM C TOPSAKOM,
ycTaHoBJIeHHbIM bankoMm Poccum, pacyeToB, CBA3aHHBIX C AeATENbHOCThIO KilMeHTa, B TOM uucie
OIUIaTOM KOMaHIMPOBOYHBIX U MPEACTABUTEIBCKUX PACXOOB;

- omjartel pacxonoB B BamoTe Poccuiickoit denepainyu, CBA3aHHBIX C JESITEILHOCTHIO
Knnenra, B TOM wuwMcie oOmiaTod KOMaHAMPOBOYHBIX U MPEACTAaBUTEIBCKUX PACXOJIOB,
Ha Tepputopuu Poccuiickoii @enepannu;

- COBepIIeHMs MHBIX omnepauuii B Bamore Poccuiickoit denepauuu Ha TEPPUTOPUU
Poccuiickoit ®@enepannn, B OTHOIICHUH KOTOPBIX 3aKOHOAATeIbCTBOM Poccuiickoit denepanuu,
B TOM UHKCJI€ HOPMaTUBHBIMU akTamMu banka Poccun, He ycTaHOBIIEH 3anpeT (OrpaHMYeHHE) Ha UX
COBEpILECHHE IIPU YCIOBUHM, YTO XapakTep MPOBOAMMON OMNEPALMH COOTBETCTBYET LEISAM
(UHAHCOBO-XO031CTBEHHOU JIEATETHPHOCTH KIHEHTA;

- TOJIy4eHHUS HAJIMYHBIX JEHEXHBIX CPEACTB B HMHOCTPAaHHOM BaJIIOTE 3a MpeleraaMu
teppuropun Poccuiickoii dPenepauuu i OIJIaThl KOMAHIUPOBOYHBIX M IIPEICTABUTEIIBCKUX
pacxoios;

- OIUIaThl KOMAHJIUPOBOYHBIX W MPEACTABUTEIBCKUX PACXOJ0B B MHOCTPAHHOM BatOTE
3a mpeaenamu tepputopun Poccuiickoit @enepanunu;

- COBEpIICHHUS WHBIX ONEpaluii B MHOCTPAHHOH BaliOTe C COOMIOZCHHEM TpeOOBaHUI
BAJIFOTHOT'O 3aKOHOJIaTesibcTBa Poccuiickoit denepanuu npu yCcaoBUH, YTO XapakTep MPOBOIUMON
OTepaIi COOTBETCTBYET HENsIM (PMHAHCOBO-XO3SMCTBEHHOM IEATEIHPHOCTH KIMEHTA;

- BHECEHHME HAJIMYHBIX JICHEXKHBIX CpeAcTB B BamwoTe Pocculickoit denepamuu
¢ ucrnonb3oBanueM buznec-kaptel Ha CueT, OTKPHITHINA B baHke UCKIIOUUTETHHO Yepe3 OaHKOMAaThI
u UIIT banka.
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1.6. Hudopmamus o6 aapecax 6ankomaroB u UIIT banka pa3zmeniena Ha opuUIIMATEHOM
web-caiite banka B cetu HTepHeT no anpecy: www.rshb.ru.

1.7. s nojaydenuss nHGopManuy, CBA3aHHOH ¢ HCIOJb30BaHHMeM bu3Hec-kaprthl (B
ToMm uncie Token busnec-xkaprsol), [lepxkarean/Kiuent mo:xker oOpatutrbess B Cuy:kOy
noaaep:xkku banka mo regedonam, pasMemieHHbIM Ha opuuHMaIbLHOM caiite banka B ceru
HNurepuer no aapecy www.rshb.ru, KPYTI'JIOCYTOYHO.

ITocne mpoxoxnenust  [epxarenem/Kimenrom B Cnyx6e  moanepxku — banka
WICHTU(QUKAUU C MCIIOJIB30BAaHUEM KOJOBOTO CJIOBAa U JPYIMX JAHHBIX, YKA3aHHBIX B 3asBICHUU
Ha mnoiydeHue busnec-xaptel, omepatop CuyxObl mnoanepxkku banka 1o  3ampocy
Hepxarens/Knuenra:

- mpenpocraBiger uHpopMmanuio o nociaenHux 10 omepaunMsx, COBEPIIEHHBIX C
HCIIOb30BaHUEM bU3HEC-KapThl;

- npunumaeT coobmenus Jlepxkarens/Knuenta o6 yrtpare busnec-kapTel/ 00 yTparte
TEXHUYECKOTO YCTPOMCTBA, Ha KOTOPOM ycTaHOBIeHO MoOwibHOe mnpuioxenue Mir Pay u B
XpaHWIMILE, KOTOpOro coxpaHeH TokeH busHec-kapThl, a Takke O Iepeaade OpYruM JIMIAM
uHbOpMalluy, TO3BOJISIONIEH OCYHIECTBUTh TOKeHH3auuio busHec-kapTel Ha TexHuueckoM
YCTPONCTBE JPyroro JHIa/0 COBEPLICHWH ONepanuil ¢ ucrnoib3oBaHueM busnec-kapthl/TokeHa
Ou3Hec-kapThl 0e3 100poBoIBHOTO cormacus Jlepkarens/o HEoOXOAMMOCTH TMPEKpaIleHus
UCIIOJIb30BaHUS KapThl IIPU YBOJIBHEHUH JleprkaTens/o mo103peHu OTHOCUTEIBHO KOMIIPOMETAlUN
busHec-kapThl U KOHCYJIBTHPYET O MOPSJIKE NEHCTBUI B 3TUX cuTyauusx/ o6 ynanenun TokeHa
busHec-kapTsl;

- NpeAoCTaBiIseT PEKOMEHJAMU OTHOCUTENBHO MOpsiIKa AEHCTBUI B Cllydae BBIABICHUS
CIIOPHBIX CUTyallMil WJINM HENPAaBOMEPHBIX OTKAa30B B COBEPILUEHUU OIEpalMil ¢ HCIOJb30BaHUEM
busnec-kapThl, OTBEYaeT Ha BOMPOCHI, CBSI3aHHBIE C BBITYCKOM U oOcCiyX)uBaHueM busnec-kapt (B
ToM unciie TokeHa buznec-kapThr).

1.8. AxtuBanus busnec-kapt:

1.8.1. AxTuBauusi HenepcOHU(PHUUMUPOBAHHOW bu3Hec-kapThl, BBIJAHHOM O OTKPBITUSA
Cuera, npousBoauTcsi baHkoM He Mo3aHee cleayrolero pabouero AHs nocie oTkpbITHs Cyera.

1.8.2. AxTuBanus HenepcoOHU(PUUHUPOBAHHON Bu3HEec-KapThl, BHIIAHHON K JAEHCTBYIOLIEMY
Cuety, u nepconnduurpoBaHHoi busHec-kapThl npon3BoauTcs baHKOM He Mo3aHEe cieayroero
pabouero aHsa mocne nepepaun busnec-kaptel EMO Kunmenta/llpencraBurento Knuenra/mocie
BbIIaun busHec-kapThl HemocpeacTBeHHO KimenTy/ [lepxarento.

1.9. B ciydae ytpaTtsl busHec-kapTel, OKOHYaHMs CpoKa €€ AcicTBHs, nmopuu busHec-
KapThl, JOMYIIEHHOTO Opaka MpH HM3rOTOBJICHWH bH3HEC-KapThl, M3MEHEHUs (aMIIIUN ¥ UMEHU
Jlepkatens M MHBIX CiIydasx, s BbIycKa HOBOM bBu3Hec-kapTbl HE0O0XOAMMO OOpaTHThCA
k Kimenty/EMO Kinmenra/lIlpencraButemo KimeHTa, ocymiecTBIsitonieMy KOHTakThl ¢ baHkoM B
paMKax 3aKIH4YEHHOTO J1I0r0BOpA.

1.10. bank BmpaBe HCIONB30BaTh Bce yKasbiBaeMble [lepxkarenem/Kiuenrom HOMepa ero
TenepOHOB Ui yBelOMJIEHMsT myTeM SMS-uHGOpMHMpOBAaHUS W  HamlpaBi€HUS  WHOU
NepCOHN(UITMPOBAHHON M HENEepCOHM(UIIMPOBAHHON HH(OpMAIMH, B CIIyYasx, OMpPEAETICHHBIX
VYCoBUAMHM OTKPBITHSI OaHKOBCKOTO CYeTa JUIsl OCYIIECTBJIEHHSI PAacYeTOB C MCIIOJIb30BaHUEM
ousnec-kapt AO «Poccenpxo30ank» (mamee — VYcinoBus), a Takke JUIsl OCYLIECTBIICHUS
TeJe()OHHOTO 3BOHKA B COOTBETCTBUM C pasfenoM S5 YcinoBuid, U A MHMOPMUPOBAHUS O
NOJYYCHUH CBEJICHUI O KOMIIPOMETAIMH PeKBU3NTOB brusnec-kapter w/mmm [TMH.

1.11. bank oTka3blBaeT B IPOBEACHUM oOllepauuu 0 bu3Hec-kapTe B COOTBETCTBUM C
nyHKToM 5.1.15 VcnoBuil B Leisx npeaoTBpallieHusl OCYIIECTBIEHUS NIEPEBO/IA ACHEKHBIX CPEICTB
6e3 moOpososibHoro cormacus Kimenra®' (mamee — IIJCBJCK) B ciywasx, ecnum bamk npu
npoBeeHUH KOHTpois onepauuu BoisgBui npusHaku [IJICBACK, B Tom uncie eciu bank nomyunin
uHpopMaLuio, cojepxailytocs B ba3e DaHHBIX O ciaydasX M IONBITKAX OCYIIECTBICHUS
NACBJACK; y banka umeroTcss ocHOBaHUSI IpemnoJiararb, 4ro busHec-kapToil pacnopsikaercs

“Bes cormacus KimenTa nmm ¢ cormacus KimeHTa, II0Iy9eHHOrO 0/ BIMSHHEM OOMaHa WA IIPU 3JI0YIOTPEOICHAN
JIOBEPHUEM.
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HEYTOJHOMOUYEHHOE JINI10; baHKoM BbIsSIBIEHBI (PaKkThl, YTO pekBU3UTHl busnec-kaptel, [IMH, 3-D
Napojb CKOMIIPOMETHUPOBAaHbl W/WIM BBISABIEH HENOATBEPkKACHHBIM KiueHToM QakT cMeHsb
SIM-kapTel HOMepa MoOwminbHOro Ttenedona mia 3-D maponeil, a Takke B cilydae BBIABICHHA
NPUHAJICKHOCTH HoMepa s 3-D maposiei TpeTbeMy JIMIly, 3aBJIAJICHUS TPETbUM JIMIIOM
MOOWIBHBIM TenedoHoM /[lepxarenst win MHOTO OTUYXJEHHs HoMmepa Juis 3-D maponeit w/win
MOOWIBHOTO TenedoHa.

IIpu BeIiBaeHUMM bankoM omnepauuu 1o busHec-kapTe, COOTBETCTBYIOIIEH IPU3HAKAM
ocymectsienust [IJICBJICK, bank oTka3piBaeT B €€ COBEpPLIEHHMH, O YE€M HampaBisieT Ha
BepuduIImpoBaHHbII HOMep MoOMIbHOTO Tenedona epxarens SMS-unpopmMupoBanue, B pamKax
KOTOpoOro npeaocrasisieT [epxxatento nupopmanuio o:

a) BbINIOJIHEHNU baHKOM AeMcTBHI IO OTKa3y B COBEPLICHUH OINE€pallM, COOTBETCTBYIOIIEN
npusHakaMm ocyuiectsienus [IICB/ICK;

0) pEKOMEHIALKSAX 110 CHIYKEHUIO PUCKOB MOBTOPHOTO ocyiectsiaenns [IJJCBICK*;

B) O BO3MOXHOCTU coBeplIeHHs [lepkareneM TeM ke crnocoOOoM, YTO U IMEpBOHAYalIbHAS
ornepanys, OBTOPHOM omepauuu 1o busHec-kapre, couepxkalled Te K€ PEeKBU3UTHI I0JIy4aTelis
(Tutarenpiuka), Ty ke cymmy (nanee — [loBropHas omepanus).

Taxke bank 3anpammBaer y Jlepxatens HHPOPMAIUIO, YTO MEPEBOA ICHEKHBIX CPE/ICTB HE
ssisiercs [IJICBJICK.

ITpu nonmyuyenuu ot Jleprkateinss HHPOPMALIUHU, YTO IEPEBOJI ACHEKHBIX CPEICTB HE SIBJISAETCS
ITIJICBJICK*®, n coBepmenun Jlepxarenem IloBropHo#t omepammu He mnosanee 1 (OmgHOrO)
OIEpaIMoOHHOro AHA*, cemyromero 3a aHeM oTkaza BaHKOM B cOBepIIEHHMH omepamuy no busnec-
kapre, baHk cosepmaer IloBTOpHYI0 omnepanui0 NOpU OTCYTCTBUM WHBIX YCTAHOBJICHHBIX
3aKoHOIaTenbCcTBOM Poccuiickon denepanuy OCHOBAaHMM HE COBEPILIATH OINEPALUIO, a TAKXKE, €CIIU
MHOE HE IMPEeIyCMOTPEHO CIEAYIOIUM ab3aleM HAacTOSsIIEero IyHKTa. baHK OTKas3bplBaeT B
cosepiueHuy [I0BTOpHOM omnepanuu Npu OCyLECTBICHUU JlepkaTenem IeHCTBUM 110 COBEPILEHUIO
IToBTOpHOW oOmEpanuu € WCNOJAb30BaHHEM bH3HEC-KapThl [0 mpeaoctaBieHus [lepxarenem
UH(POPMALIMU O TOM, YTO MepeBO/I IeHeKHBIX cpeacTB He sBisercs [IJJCBICK.

B cnyuae, ecnu, HecMOTps Ha mpenoctaBieHue Jlepkarenem uHopmanuu B TOM, YTO
nepeBof AcHexkHbIX cpeacts He saBusercs [IJICB/CK, u necmotps Ha coBepuienue [lepxarenem
[ToBTOpHOIT onepanun, bank nmonyuynn nadopmaiuio, coaepxaniyrocs B baze maHHbIX 0 ciydasx u
nonbitkax ocymectsiaenus [IJICBCK, npenocrasnsemyro bankom Poccun®, Bank oTkasbiaer B
copepiieHur [TOBTOpHOW omepanuy M HEe3aMeTUTEIIbHO Hampasiser SMS-uHdopMupoBaHUe Ha
BepU(DUIIUPOBAHHBIIT HOMEpP MOOMJIBHOrO TeideoHa  C yKazaHHMEM NPUYMHBI TaKOro OTKasa U
UHPOPMHPOBAaHHEM O BO3MOXKHOCTH coBepmieHus Jlepxkarenem mnocnenytomeit IloBropHOH
omepaluM, B TEYEHHE BTOPOTO KaJeHJAPHOro MHA' mocme aHs coBepuieHus Jlepkarenem
[ToBTOpHOI OnEpanuu.

B cmywae ocymectBienus Jlepkarenem JIEUCTBUM II0 COBEPLICHHUIO IOCIEAYIOLIEH
[ToBTOpHOI omepan B TEUYEHHE BTOPOrO KaJeHAApHOTO MAHA47 TOCie JHS COBEPIICHHS
Hepxatenem [loBropHoii onepanyu , bank coBepiaer nocneayrouyto [ToBTopHyro onepanuto npu
OTCYTCTBMM HMHBIX YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickont ®denepanuu OCHOBAaHUN HE
coBepuiaTh nociuenyomyo [TosTopayro onepanuto.

42 PexomeHIanuu pa3MenieHs! Ha opunuanbHoM caiite barka B cetn MHTepHET Mo agpecy: www.rshb.ru «O banke —
Meps! 6e3omacHocTH - Pekomennanun banka 1Mo CHI)KEHHIO PUCKOB MOBTOPHOTO OCYIIECTBIICHUS MIEPEBOIA ICHEKHBIX
cpencTB 0e3 T0OPOBOIBHOTO COTIIACHS KIIHEHTAY.

43 TpenocraButh HHPOPMALKMIO O TOM, YTO MEPEBOJ NeHEKHBIX cpeacTts He spisercs [IJICBJCK [epxarens MoxeT
CaMOCTOSTENFHO, 0OpaTuBIIUCH B Cyx0y monaep>kxku baHka B COOTBETCTBHH C IMyHKTOM 5.4.4 YV CIIOBHH.

4 Jlst ey MCYMCIEHHs YKa3aHHOTO CPOKa BpeMs OIpenessieTcs o 2-oi gacosoit 30me (MCK, MOCKOBCKOE BpeMs,
UTCH3).

45 Bank Poccuu B mensix oOecreveHMs 3amuThl MHGOPMAIMKU MPM OCYLIECTBIEHUH MEPEBOJOB JIEHEKHBIX CPEJICTB
ocymiecTBIIsIeT (POPMHUPOBAHNE U BeieHHE 0a3bl JAHHBIX O CIIydYasX M MOIMBITKAX OCYIIECTBICHUS IIEPEBOIOB JCHEKHBIX
cpencTB 06e3 T0OPOBOIBHOTO COTIACHS KITHEHTA.
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2. llepconaybublii uaeHTHGUKAIMOHHBII HOMep (ITUH)

2.1. TIMH nanpasnsiercst bankom [lepxatento B SMS-coobiuieHnu Ha BepuGUIIUPOBaHHBIN
HoMep TenedoHa ans nodydeHus 3-D maponei, ykasaHHbIM B 3asBICHMHM Ha MOJy4YeHHE
busnec-kaptel. [IMH coctouT u3 yetbipex 1mudp u npeacTapiseT co00i TOMOTHUTEILHOE CPEACTBO
3aIIUTBl  OT HECAaHKIUOHMPOBAHHOIO HCIONb30BaHUs busHec-kaprtel. Ilocime mnonydeHus u
o3HakomiieHust ¢ SMS-coo6menuem ¢ [IMH [lepxkatens nomwken yaanuth 1anaoe SMS-coobmienne
u3 namsatu Ttenepona. B OGankomatax, UIIT, a Takke B 3IEKTPOHHBIX TEpMHUHAlaX, Mpasa,
npenocrasieHHble  Knnentom  JlepkaTenro Ha  paclopspKEeHUE  JEHEKHBIMH — CPEICTBaMH,
HaxozasmuMucs Ha Cuere, ynocroBepstorcs Jlepxarenem myrem koppektHoro seoja [TMH.

2.2. TIMH pomxeH OBITh M3BECTEH TOJBKO JlepkaTelnro U HE MOXKET OBITh 3aTpe0oBaH
HU bankoM, HU 11000 Ipyroil opraHu3zaiyeil, B TOM 4ucle, ¢ UCIOJIb30BaHUEM ceTu VHTepHer.
3anpemaercsa xpaneHue naHabx o [IMH Ha m00bIX HOCHUTENSIX HH(POPMAIIHH.

2.3. Ecmu J[lepxatens 3a6bu1 [IMH, Knuenty Heo0XoaMMo NpenocTaBUTh 3asiBICHUE
no tunosoi ¢opme banka B moapasnenenue banka, B kortopom Benercs Cuer. [lepikarento
He cienyeT nbitatbes nonoOpars IIMH. B ciyuae, ecnu [IMH Tpu pasza nmoapsn Oyner HaOpax
HEBEPHO, UCMOoIb30BaHue bu3Hec-kapThl OyA€T MPUOCTAHOBIIEHO.

2.4. Ilpu ytpare IIMH nubGo mpu mpuHOCTAaHOBICHMM HCIOIb30BaHMsA bu3Hec-kapThl B
pesyabsTaTe HeBepHOro BBoAa IIMH mpu coBepmieHnn omeparuu ¢ MCIOJIb30BaHUEM OaHKOMATA,
UIIT wnum snekTpoHHOrO TepMuHana, s nepesbinycka [IMH Knuenty Heo6xonumo oOpaTuthes B
baHK ¢ cOOTBETCTBYIOIINM 3asiBI€HHUEM, O(DOPMIIEHHBIM 110 TUIIOBOM popme banka.

2.5. Ecnu Jlepxarens saBisgercs nonb3oBateneM MC Csoit busnec u umeer nocryn k MC
Cpoit busHec B ycTaHOBIEHHOM Tmopsjake, TO Jlepkareab MOMXKET CaMOCTOSITEIbHO
ycranosuth*/cmenuts ITMH* B UC CBoii BusHec B cieyromux ciydasx:

- ecniu epxarens 3a0bu1 [TMH;

- eciin lepxkarens yrpatun [IMH;

- €CIIM IPEBBIIIECHO JIOIYCTUMOE YMCIO MONBITOK BBOAa HeBepHoro 1IMH npu coBepmenun
olepaluu ¢ ucnojab3oBanueM 6ankomara, UIIT unu 3neKTpoHHOro TepMUHaa;

- ecntn SMS-coobmenne ¢ [IMH we Obuto mocraBneHo JlepaTento MO TEXHUYECKUM
NPUYKMHAM, BO3HUKIIKM y OTIEPATOpa COTOBOM CBS3M ',

- npu xenanuu Jepxkarens cmenuts [INH;

- Juig nepBuyHoit ycranoBku [TMH nns LHudposoit buznec-kapTsl.

Jlnst ocymectsienns ycranosku/cmensl [TMH 8 UC Ceoii Busnec®! Jlepxkatens busnec-
KapThl, aBistonuiics nonas3oBatenem MC Coit busnec u umerommii gocryn k UC Coit busnec B
YCTaHOBJIEHHOM THopsiake, mocie Bxoaa B HMC Cpoil buszHec ¢ mnpoBeneHHeM yCHELIHOU
ayreHTH(uKanuu nons3oBatens MC Cpoit busHec, caMOCTOSATENBHO 3aM0IHAET SKpaHHYI0 GOopMy B
NC Csoii busnec, B nomisix KOTopoi Ba pa3a BBOAUT ueTbipex3HauHblid [IMH (mepBwiii pa3 s
BBozAa HoBoro [IMH, BTOpOi#t pa3 mist noarBepxaenus Hosoro [TMH).

Oyuknuonan ycranoBku/cMmenbl [IMH B C Coit busnec moctyrien Jlepikareiio TOIBKO B
ciydae, eciu Jlepxkarens sasisercs noib3osateneM MC Ceoit busnec n umeer gocryn k MC Csoit
busHec B yCTaHOBIEHHOM MOPSIKE.

2.6. Cmena IIMH B OankomaTtax, WH(GOPMALMOHHO-TUIATEKHBIX TepMUHANAaX baHka
OCYILECTBIISETCS B CIEAYIOLIEM CITydae ’:

- ipu kenanuu Jlepxxarens cmenuts [INMH.

4 Ycranoska [TUH ocymecteisieTcs Tonbko 1i1st LIndpoBoit kapThl.

4% B osrom cnyuae [IMH, chopmupoBannblii k BusHec-kapre bankom, cuuraercs wu3MeHeHHbIM Ha I[IAH,
yCTaHOBIIEHHBIH Jlepkarenem.

30 3a uckmouennem [{upposoii busHec-kapThL.

1 B orom ciywae IIMH, cdopmupoBanHbli k bBu3Hec-kapTe baHKoM, cumMTaeTcs H3MEHEHHBEIM Ha I[IMH,
yCTaHOBJIEHHBIN Jlepxkarenem.

52 Ocymecteienue cMenbl [IMH He mpenocTaBiIseTcss B yCTPOMCTBAX CTOPOHHUX OAHKOB.
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Jlns  ocymiectienus cmensl IIMH B Gankomarax, MH(OPMAIMOHHO-ILIATEKHBIX
tepmuHanax banka, Jlepkarenb cieyeT yka3zaHUSIM Ha JKpaHe OaHKoMaTa/MH()OpPMAaIOHHO-
IUIATeKHOTO ~ TepMHMHana baHka HM  CaMOCTOSTENBHO  3alOJHSACT  JKpaHHbIE  (OPMBI
O6aHkoMaTa/MH()OPMALIMOHHO-TUIATEXKHOTO TepMUHaia baHka, 3a HCKIIOYEHHEM cilydas yTpaThl
[MNMH w/mnum 3a MCKIIOYEHHWEM Cilydas MPEBBIMIEHUS JOMYCTUMOIO 4YHcia TOIMBITOK BBOJA
HesepHoro [INH (ecnu [TNMH Tpu pa3a noapsin 6yaet HaOpaH HEBEPHO) IIPU COBEPILIEHUH OIEepalvu
no busHec-kapre B 6aHKOMaTe/3JEKTPOHHOM T€pPMHUHANIE/MH(POPMALIMOHHO-TIIIATEKHOM TEPMUHAIIE.

B ciyuae yrpatel [IMH n/unu B ciayyae npeBblllIeHUs TOMYCTUMOTO YHCIIa MOMBITOK BBOAA
HeepHoro [TMH (ecnu ITMH tpu pa3a noxapsin 6yaet HaOpaH HEBEPHO) IIPU COBEPILIEHUH OTepaluu
1o busHec-kapTe B 6aHKOMAaTe/3J€KTPOHHOM TepMUHaIE/MH(POPMAIMOHHO-IIIIATEKHOM TepMUHAJIE,
cmeny IIMH Jlepxatens MOXET oCyleCTBUTh B nozapasnencHuu banka ninu B IC CBoit busnec B
cooTtBeTcTBUU ¢ [Iproxkennem | k HacTOAIMM Y CIOBHUSAM.

2.7. Ocobennoctu ycranosku/cmennl IIMH Iugposoit busnec-kaprel B UC Csoi
buznec/ 6ankoMaTax, HH(pOPMAIMOHHO-TUIATE:KHBIX TepMUuHaAIaxX banka:

2.7.1. Ornpaska [IMH nocpeactBom SMS-coobiieHust Ha HoMep TeaedoHa JUis MOTydeHUs
3-D maponeli, ykazaHHblii B 3asiBieHUM Ha mnosydyeHue busnec-xaptel, ans Ludposoit busnec-
KapThl HE OCYILIECTBIISETCS;

2.7.2. Ecin Jlepxkarens siBisiercs nosb3oBarenem MC Cpoit busnec u numeer nocryn k UC
Cpoii busHec B yCTaHOBIEHHOM IOpsnke, TO JlepKareabp MOXKET CaMOCTOSTENBHO
ycTanoBuTE/cMeHnTh [IMH B UC CBoli BusHec B cieyomux ciryqasx:

- ecnu [lepsxarens 3a0bu1 [TMH;

- ecxin [epxkarens yrpatun [IMH;

- €CIIU IIPEBBILICHO JOIIYCTUMOE YUCIIO MOMIBITOK BBOAa HeBepHoro 1IMH npu cosepmenuun
oTiepanuu ¢ ucnoiab3oBanneMm 6ankomarta, UIIT unm anexkTpoHHOTO TepMUHAaia;

- ipu xkenanuu Jlepxarens cmenuts [IWH;

- uist nepBuyHoi ycranoBku [TMH ans Hudposoit busnec-kapThi.

Jlnist ocymectsienust yeranosku/cmensl [TMH B8 C Cgoii Busnec™ Jlepxatens busnec-
KapThl, sBistomuiics noabs3zoBatesneM MC Coit busnec u umeronumii joctyn k UC Caoii busnec B
YCTaHOBJIEHHOM nopsake, mociae Bxoma B HMC Cpoil busHec ¢ mnpoBeneHHEM yCHENIHOW
ayreHTu¢ukanuu nons3osareis MIC Cpoit busznec, caMocTosATENIbHO 3aM0JHAET SKpaHHYI0 (OpMy B
NC Caoii busnec, B mossx KOTOpo# JBa pa3a BBOAMUT ueTbipex3HauHblidi [IMH (mepBbriil pa3 s
BBOAa HoBoro II1H, BTOpoit pa3 mist noarsepxaeHus Hosoro [TMH).

@ynkiuonan ycranoBku/cMensl [IMH B UC Cgoit busnec nocrynen tonbko [lepxarento
Hudporoii busnec-kapTel B ciydae, ecnu Jlepxkatens sBisercs nonb3oBarenem MUC Coit busnec n
umeet noctyn k MC Coli busHec B yCTaHOBIEHHOM NOPSIKE;

2.7.3. Cmena IIMH B Oankomarax, WH(pOPMALMOHHO-IUIATEKHBIX TepMHUHAIaX baHka
OCYILECTBIISAETCS B CIEAYIONIEM Ciiyyae’®:

- ipu xkenanuu Jepxarens cmenuts [IMH.

Jlns  ocymiectBiaenuss cmenbl [TMH> B  Gankomarax, HWHQPOPMAIMOHHO-TLIATEKHBIX
tepmuHanax banka Jlepxatenb ucnonab3yeT TeXHOIOrHI0TOECIIPOBOJHON BEICOKOYACTOTHON CBSI3U
manoro paauyca nedctBusi (NFC). Ins sroro depxatento HeoOxoaumo chopmupoBath TokeH K
Hudposoii buznec-kapre. Ilopsmox dopmupoBanus u ucnoib3oBaHus Jlepkatenem TokeHa
buznec-kapthl ykazan B myHKTe 4.29 HacTosmux YcnoBuil. TokenaTokeHoBC nmomoipto TokeHat k
Hudposoii buznec-kapre, [lepxarens cnemyer ykazaHUsIM Ha 3KpaHe OaHKOMAaTa/MHPOPMALMOHHO-

3 B orom cinywae IIMH, chopmupoBaHHblii k DBusHec-xkapre bankom, cuuraercs H3MeHeHHbIM Ha IIAH,

YCTaHOBIIEHHBIN Jlepxarenem.

% B orom cmywae IIMH, chopmupoBanublii k bBusnec-kapre bankom, cuuraercs wu3MeHeHHbIM Ha I[IAH,
ycTaHOBIIEHHBIH Jlepkarenem.

> B oartom cnywae IIMH, chopmupoBarubii k bBusnec-kapre bankom, cuuraercs wusMeHeHHbIM Ha [IAH,
yCTaHOBIEHHBIN Jlepxkarenem.

36 Ocymectenenue cmenbl [TUH He Ipea0CTaBIsETCSA B yCTPOMCTBAX CTOPOHHUX GAHKOB.

7 B orom ciywae IIMH, cdopmupoBannbii k bBusHec-kapTe baHkoM, cumMTaeTcs H3MEHEHHBEIM Ha I[IAH,
yCTaHOBJIEHHBIN Jlepxarenem.
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IUIATeKHOTO ~ TepMHMHana baHka ¥ CaMOCTOSITENIbHO — 3alONIHSACT  JKpaHHbIE  (OPMBI
O6aHkoMaTa/MH()OPMALIMOHHO-TUIATEXKHOTO TepMHUHaia baHka, 3a HCKIIOUEHHWEM cilydas yTpaThbl
[MNH w/mnm 3a MCKIIOYEHHWEM Cllydash MPEBBIMIEHUS JOMYCTUMOIO 4YHcia TOIMBITOK BBOJA
HesepHoro [INH (ecnu [TNMH Tpu pa3a noapsin 6yaet HaOpaH HEBEPHO) IPU COBEPILIEHUH OIEpalvu
no busHec-kapTe B 6aHKOMaTe/3JEKTPOHHOM T€pPMHUHANIE/MHPOPMALIMOHHO-TIIIATEKHOM TEPMUHAIIE.

B ciyuae yrpatel [IMH n/unu B ciayyae npeBblllIEHUS TOMYCTUMOTO YHCIIa MOMBITOK BBOAA
HeepHoro [TMH (ecnu ITMH tpu pa3a noxapsin 6yaet HaOpaH HEBEPHO) IPU COBEPILIEHUH OTepaluu
1o busHec-kapTe B 6aHKOMAaTe/3J€KTPOHHOM TepMUHaIE/MH(POPMAIIMOHHO-IIIIATEKHOM TepMUHAJIE,
cmeny ITWH Jleparens MOXET OCYIIECTBUTE B noapasnenennu banka®® unn B UC Ceoit Busnec B
cootBeTcTBUM C lIpriioxkenuem | k HacTOSIIKUM Y CITIOBUSM.

3. Onepanuu no Cyery

3.1. TlonyyeHue HAJTMYHBIX JeHEKHBIX CPeICTB B 0aHKOMATE

3.2.1. Ilpexne yeM NPOBECTH ONEPALMIO TOIYYEHHMs] HAIUYHBIX JEHEXKHBIX CPENICTB
C HcCIoNb30BaHMEM OaHkomara, Jlepkarento cieayeT yOeauTbcs B HaJIMYMM Ha OaHKOMare
JIOTOTHIIA IIJIATEKHOM CHCTEMBI, COOTBETCTBYIOLIEH JIOrOoTUIy Ha buH3Hec-kapTe, a Takxke
nHpopmaiuu o 0aHKe, 00CTy)KHBarOIIeM OaHKOMAaT (Ha3BaHUE, aapec, TeaedoH).

3.2.2. Ilo 3aBepwieHun omnepauuu Jlepkarenb JOMDKEH MONYy4YUTh busHec-kapTy
u kButanuuio Oankomata/UIIT (oHum MoryT Bo3Bpamatbcs B JI00OW IOCIIEIOBATEIBLHOCTH)
U JICHEXHBIE CPEJCTBA, €CIM OCYLIECTBIIIACH ONEpalMsl CHATUS HAJIWYHBIX JIEHEKHBIX CPENCTB.
B cnyuae, ecnu mocie npoBeneHus omnepauuu busHec-kapra He yJaneHa W3 KapTONpUEMHUKA
no ucreyenuu 20-40 cexynp, ona Oyner 3agepxana 6ankomarom/UIIT.

3.2.3. Ecnu 6aaxomat/UIIT 3anepxan buznec-kapry JlepxaTtento HEOOX0AUMO:

- mepenucarh yka3zaHHble Ha Gankomate/UIIT pekBU3UTHI (Ha3BaHuUe, agpec U TeaedoH)
0aHKa, KOTOPOMY MPUHAJIEKUT OAHKOMAT;

- oOparutbcs B CnyxOy mnoajepxkku baHka 1mo MHOrokaHajabHOMY Tele(OHY, HOMEp
KOTOpOro yka3aH Ha o¢uunuanbHoMm caiite banka B cern WHrepHer mo agpecy www.rshb.ru, u
JIeCTBOBATh B COOTBETCTBUM C HHCTPYKLUAMU oniepaTopa Ciry>KObl OAEPKKY.

3.2.4. llpu npueme u Bo3BpaTe bu3Hec-kapThl OaHKOMAaTOM HE CJEAYeT €€ TOJIKaTh
Y BBIJIEPTUBATh 10 OKOHYAHUS €€ IBUKEHUS B KAPTOIIPUEMHHUKE.

3.2. Omuata TOBapoB U yCJIyr

3.3.1. Kaccup ToproBo-cepBucHoro mnpennpusatus (nanee — TCII) moxer moTpebGoBaTh
IpEeIbsABICHUS] JIOKYMEHTa, YJOCTOBEpsoulero Jn4HocTh Jlepxkarens. B ciydae oTcyTcTBuUS
JOKyMeHTa, Jlep)kaTesto MOXeT ObITh OTKa3aHO B IPOBEJCHHUU ONEpalMy C HCIOJIb30BaHUEM
buznec-kapThl.

3.3.2. Ilpn ocymectBienun omnepauun B TCII ¢ wncnosnb30BaHHEM  AJIEKTPOHHOIO
TEpMHUHAJA, KaCCHUp MOXeT INpemioxuTh [lepxkaremo BBectn IIMH Ha BBIHOCHOM KiaBHarType
9JIEKTPOHHOI'O TEPMHUHAJIA WIM Ha KJIaBHaType camoro tepmuHana. IIpu orkaze BBectu IIMH nnn
HeBepHOoM BBojie [IMH B mpoBenenun onepanny MoxeT ObITh OTKA3aHOo.

[lo 3aBepmieHun onepauMM Kaccup JOJDKEH BblAarh  JlepkaTento  JOKYMEHT,
HOJITBEP K JAIOLIUI POBEAEHHUE ONEPALIUU C UCIIOJIb30BaHUEM bu3Hec-kapThl (1ajee — KBUTaHLIMS).
Hecornacue [lep>karens noanucaTb KBUTaHLUIO TAK)KE€ MOXKET IPUBECTH K OTKa3y B IPOBEIACHHUU
orepanuu.

3.3.3. He crnegyer mnoanuchiBaTh KBUTAHLUIO, B KOTOPOM HE  IPOCTaBJICHBI
(HEe COOTBETCTBYIOT JEHCTBUTENBHOCTH): BUJI ONIEpAlli, CyMMa OIlepaliy, BaJll0oTa ONepaluy, AaTa
COBEpILEHUs ONepaluy, cyMMa KOMHUCCHU (€CIM HMMEET MECTO), KOJl aBTOPU3ALUHU, PEKBU3UTHI
I1aTexHou kapTel, HaumeHoBanue TCIIL.

3.3.4. B ciy4ae OTka3a OT IOKYNKH Cpa3y € IOCJIE 3aBEPIUICHUS ONEpaluu CIELyeT
noTpedoBaTh OTMEHBI omnepauuu U yoOenutbcss B TOoM, uyTo Kaccup TCII yHuuTOXun paHee
0(OpMIIEHHYIO KBUTAHLUIO.

38 [lepsxaTenmo HEOOXOMMMO CO31aTh TOKeH K Lindposoit busnec-kapre.
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3.3.5. Ilpu BoO3Bpare MNOKYyNKHM HWIM OTKaze OT yciyr, paHee omadeHHbx B TCII
C HCMOJb30BaHUEM bu3Hec-KapThl, 0JKHA ObITh NMPOBEACHAa KPEAUTOBAs ONepanus — omnepanus
«BO3BpaT MOKYINKW» C 00s3aTeNbHBIM O(GOPMIICHHEM KBUTAHIIWU, HAa KOTOPOHl MTOJDKHO OBITh
YKa3aHO «BO3BpAT MOKYyNKW», noanucanHon kaccupom TCII. HempemeHHO cOXpaHHWTE KBUTAHIUIO
Ha «BO3BpaT MOKyNnku». Ecinu cymma onepanuu He noctynut Ha Cuer B TeueHne 30 KaleHIapHBIX
nuert, KnmeHT nomkeH oOpaTtuTbes B monpasneneHue banka mo mecty BeaeHuss Cuera yist
oopmnenus [Iperensun.

3.3.6. B cayuae mo00oro HEMpaBOMEpPHOTO, C TOYKH 3peHus Jlepxkarens, oTkKaza B
IPOBEJCHUM OIEPAllUd C HCIOJb30BaHUEM bH3HEC-KapThl pPEKOMEHAYETCS HE3aMEMJIUTENBHO
cBs3arbes co Comyx00i nogaepxku banka o renedony, HOMep KOTOPOro yka3aH Ha o(UIIHaTbHOM
caiite banka B cetu nTepHer no agpecy www.rshb.ru.

3.4. BHeceHHMe HAJIMYHBIX JIeHEKHBIX cpeAcTB yepe3 0ankomat/UIIT

3.4.1. Jlns BHeCeHMS HAJIMYHBIX JACHEXHbIX cpencTB Ha Cuer uepe3 Oankomat/UIIT
JlepxaTenb JODKEH IMOMECTUTH/IPUIIOKUTh bu3Hec-kapTy B CUMTHIBAIOLIEE YCTPOICTBO
6anxomara/UIIT.

Ha xmaBuatype 6ankomata/UIIT [depxxarens nHabupaet u moareepxaaet [1T1H.

[Ipu BHECEeHNMH HAJIMYHBIX JIEHEXKHBIX cpeAcTB JlepxaTesb JOKEH CIeN0BaTh UHCTPYKIMU
Ha skpaHe 6ankomarta/UIIT.

3.4.2. Ilocne ycnemHoit wuaeHtudukauuu J[epxkarens u BblOOpa MyHKTa MEHIO IS
MIPOBEJICHUSI OlEpallMid BHECEHUS HAJWYHBIX JEHEXKHbIX cpeacTB Ha CueT, OCyIIecTBIsIeTCS
IIPOBEPKA BO3MOYKHOCTH MPOBEACHUS ONEPALMH 10 3aYUCIICHNUI0 HAIMYHBIX JEHEKHBIX CPEICTB Ha
Cuer. Ilo wtoram mpoBeneHHOW mpoBepkd Ha dkpaHe Oankomata/UIIT orobpaxkaerca cymma
HQJIMYHBIX JEHEXXHBIX CpPEACTB, KOTOpyro Jlepxkartenp MoxeT BHecTH Ha CyeT ¢ IOMOUIbIO
BBeieHHON B OankoMat/UIIT busnec-kapThl.

JlepxaTenb JOKEH CaMOCTOSITENIbHO BHM3YallbHO KOHTPOJIMPOBATh, YTO MperojiaraeMas
CyMMa B3HOCA HE MPEBHIIIACT CyMMY, TOCTYNHYIO JUIst BHeceHus B 6ankomat/MUIIT.

3.4.3. Jlepxarenp mnpeasaputesnbHo nomemaer B Oankomar/MIIT nnst mpuema Kymiop
JICHEe)KHbIE CPEACTBa MOKYMIOPHO JUOO Maukoi (B 3aBUCHUMOCTH OT TEXHMYECKHUX OCOOEHHOCTEM
6ankomara/UIIT).

Jlnisi BHECEHUSI HAJTMYHBIX JIEHEXKHBIX cpecTB Ha CUeT MOTyT OBITh MCIIOJIB30BaHbI TOJIBKO
O0aHKHOTHI BarOThI Poccuiickoit deneparumn.

HE nonyckaercss momenienue B OaHkomar/WIIT MoHET, BeTXMX, CKJICCHHBIX JIUIIKON
JICHTOM, MOBPEKAEHHBIX KYIIIOP, HE JOIYCKACTCs CKPEILICHUE KYIIOP CKPEIKOU, PE3UHKON, HHBIMU
crocobaMu, a TakKe OCYIIECTBICHHE WHBIX JEWCTBUN, KOTOPbIE MOTYT HAHECTH MOBPEXKIECHUE
o6anxomary/UIIT.

bankomatr/MIIT ocymecTBiasieT NOKYMIOPHYIO TPOBEPKY M paclo3HaBaHHE OaHKHOT.
B cnydae HecoOTBETCTBUSI OAHKHOTBHI yCTAaHOBJICHHBIM KpuUTepHusiM cpaBHeHUs Oankomat/UIIT
BOo3Bpamiaer OaHkHOTY Jlepkaremo. OtOpakoBaHHBIE OaHKHOTBI HEOOXOJAMMO U3BATH W3
6ankomara/MIIT.

ITo pesynbpTaTam NpoBepKH, repecyeTa u oTopakoBku 6ankHOT OanKomaT/UIIT orobpaxkaer
Ha 9KpaHe MH(POPMAIUIO O KOJMYECTBE M HOMHHAJE MPUHATHIX OAHKHOT M MpeanaraeT Jlepxareinto
NOATBEPIUTh COBEPLICHUE ONEpaldyd I[PUEMa HAJUYHBIX JECHEXKHBIX CPEICTB C LEJbIO
MOCJIEIYIONIET0 3aYUCICHUSI HA PACYETHBIA CYEeT B OOIIeH CyMMe HOMUHAJIOB OAHKHOT, YCIIEUTHO
MPOLIEIINX TPOBEPKY, UM JOTIOIHUTEIBHO BHECTH JICHEKHBIE CPEJICTBA.

3.4.4. Ilocne moaTtBepxaeHus JlepkarenemM NpOBEACHUS OINEpalMU IPUEMa HAIMYHBIX
JEHEXKHBIX CPEJICTB, B TOM YHCJIE MPAaBUIBLHOCTH YKa3aHUS CyMMBbl ONEpallii, HA OCHOBE JAHHBIX
busnec-kapThl M HOMHUHAJIa PACIO3HAHHBIX OAHKHOT, JEHEKHBIE CpPEJICTBA ABTOMATUYECKU
3auncisitorcst Ha Cuer.

3.4.5. Ilpu ycunemnoit aBropuzauuu 6ankomat/UIIT pacneuatsiBaeT U Beigaet [epxarento
YeK, MOATBEPKIAIOLINKA IPOBEJCHHE OINEpalid BHECEHUs HAJIUYHBIX JIEHEKHBIX CPEACTB.
CooTBeTCTBYIOMIAs ONEpalis M0 3a4UCICHII0 BHeCeHHBIX B OankoMat/UIIT HaMWIHBIX JCHEKHBIX
cpenctB Ha CueT OyJeT OCYIIECTBICHA B CPOKH, TPETyCMOTPEHHbIE Y CIIOBUSIMHU.
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3.4.6. llpu Hanuuuum orpaHuueHuil no CueTy Ha OCYLIECTBIEHHUE NMPHUXOAHBIX ONEpaLuil
baHk OTKa3bIBaeT B MPOBEACHUU ONEpAIMH 10 3aYUCICHUIO HAIWYHBIX JICHE)KHBIX CPEICTB Ha
Cuer.

3.4.7. Ilpu oTka3e B IPOBEIEHUH OIEpAIMH [0 BHECEHUIO HAJIMYHBIX JICHEKHBIX CPEICTB
Ha Cuer Ha skpane Oanxomata/UIIT otoOpaxkaercs wmHbopmaius 00 OTKaze B NPOBEICHUU
oTepaLuu.

3.4.8. B ciydae ecnu BO BpeMs OIlE€pallMM 10 BHECEHMIO HAJIMYHBIX JEHEKHBIX CPENICTB
C UCToJIb30BaHneM busnec-kapThl mpousomen cooit 6ankomarta/UIIT, To JlepxkaTento HeoOXoaumMO
B TeueHue 30 KaJleHJApHBIX JHEH OT JaThl COBEPIICHHUS ONEpalMy MpelocTaBuTh B baHk
3asBJIEHUE, COCTABJIICHHOE 110 THMOBOH (popme baHka.

3.5. HeoOxomuMo COXpaHATh BCE€ KBUTAHIMH, OQGOPMIICHHBIE II0  ONEpaIUsIM
C HucHnojibp3oBaHueM busHec-kapTel (B TOM YHCIe, W KBUTAHIUIO 00 u3bATUM bu3HEC-KapThl),
B T€UEHUE 6 (IIeCTH) KaJIeHIapHBIX MECALIEB C AaThl COBEPIICHUS OEepaliu.

4. ABTOpI/ISaHI/IOHHLIe JJUMMUTDI, YCTAHABJIUBAECMbIC 1JIAA BI/I3HeC-KapT

4.1. Knuenry, BBIMyCTHBIIEMY  busHec-kapry, MpEIOCTaBI€HA  BO3MOXKHOCTh
OCYILIECTBIISAITh KOHTPOJIb  pacxogoBanus cpeactB co Cuera [lepxkarenem(-aMH) MyTeM
YCTAHOBJIEHUS] aBTOPHU3ALMOHHBIX JUMUTOB M1 bu3zHec-kapT, BbINylIeHHbIX K Cuery, B mpenenax
BEJIMYMH JJUMHUTOB, ycTaHOBIEHHBIX Tapudusim mnanom «Kopropatususiii [IJIFOC».

4.2. B ciyyae TMOMNBITKKM TMPOBEACHUS OINEpalMM CBEPX YCTAHOBJIEHHOI'O JIMMUTA,
Jepxaremnto OyJeT 0TKa3aHO B IPOBEJCHUN JAHHOW OTepalny.

5. Mepbl Ipe0CTOPOKHOCTH B LeJSIX NMPeA0oTBPalleHus noBpexkaeHuss busnec-kaprsol,
MOLICHHHYECTBA ¢ HCNO0JIb30BaHneM busHec-kapTtol/ee pekBu3nToB/TokeH busnec-kapTbl

5.1. He cnenyer mnonaseprarb busHec-kapTy TEIJIOBOMY H  3JEKTPOMArHUTHOMY
BO3JeHCcTBUIO. Henb3a xpanuTs busHec-kapTy B IOPTMOHE WM CYMKE C MATHUTHOM 3aCTEKKOU.

5.2. Hepomyctumo kiactb busHec-kapTy Ha MeETaJUIMUECKYIO IOBEPXHOCTb, CrudaTh
U 1apanars €e.

5.3. Ecnu B pe3yJsibTaTe MOBPEXKICHUS bH3HEc-KapTy CTago HEBO3MOXKHO HMCIOJIb30BAaTh
npu mpoBeaeHuu onepanuii, Knuenty crnemyer obpatutbcss B bank g caaum buznec-kapThl
1 MTOJTyYEHUST HOBOM.

5.4. Jlepxartento cieayeT oOecledyuTb XpaHeHHe bBu3Hec-KapTbl B HEJOCTYITHOM JUIs
OKpyXaromux Mecte. B nmoesnkax busHec-kapTy HaJUIEKUT XPaHUTh OT/IEIBHO OT HAJIUYHBIX JEHET
U JIOKyMEHTOB.

5.5. Bo uzbexanue moueHHHuYecTBa ¢ busnec-kaproit [lepxatento HaIIeKUT TpeOOBaTh
IIPOBEJEHUS OIlepalvii ¢ HEW TOJIBKO B €r0 JIMYHOM IIPUCYTCTBUU U HE MO3BOJIATh YHOCUTh busHec-
KapTy U3 MOJISI 3pEHUSI.

5.6. Hepomyctumo nepenaBaTh busHec-kapTy TpETbUM JIMIAM, 33 UCKIIOYEHHEM CIy4yacB
nepenaun busnec-kaptel cotpyaHukam TCII um myHkTOB BbIIauu HanuuHbIX (nanee — [IBH)
IIPU OCYLIECTBIIEHUU OIIE€palHii, B TOM YHUCIIE, OIJIAThl TOBAPOB M YCIIyT ¢ IOMOMLIbIO bu3Hec-KapThl.

5.7. He cnenyer pasriamaTh peKBU3UTHI busHec-kapThl (HOMEp, CPOK ACHCTBUSI) TPETHUM
JMLIaM, 332 UCKIIIOYEHHEM CIIydaeB Iepeaadn peKBU3UTOB busHec-kapThl mpu 0(OpMIIEHUH 3aKa30B
1o noure, TenedoHy win yepes3 MIHTepHeT.

5.8. JIBepp B MOMeEIIEHHE, TIJE€ PACHOJOKEH OaHKOMAT, MOXXET ObITh 000pyaOBaHa
JEKTPOHHBIM  3aMKOM, OTKpbIBaeMbIM bu3Hec-kapToil, KOTOpBIH JOJKEH OTKPBIBATHCA
6e3 BBenenus IIMMH. OGpaTture BHUMaHME, €ClU JaHHOE yCTpoMCTBO mpesiaraetr BBectu [IMH,
TO 3TO YCTPOICTBO YCTAHOBJIEHO MOILIEHHUKAMHU.

5.9. Ilpu nonmo3peHMM B BO3MOXHOM MOLICHHMYECTBE C HCIOJIb30BaHUEM busHec-
KapThl/ee pEeKBU3UTOB IMOCTOPOHHUMHU JIMIAMU HEOOXOJIMMO CPOYHO cOOOIUTL 00 3TOM B Cityx0y
nojepkku banka mo TenedoHy, HOMEp KOTOPOro yka3aH Ha o¢uiuaibHOM caiite banka B cetn
WNuTepuer no agpecy www.rshb.ru, mprocTaHOBUTH HUCIIOJIb30BaHKE br3Hec-KapThl.
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5.10. ITpu npoBeaenun omnepauuu c¢ BBoaoM [IMH crnenyer npukpsiBaTh Ki1aBUaTypy
CBOOOJIHOM pyKOW. DTO HE TMO3BOJUT MoIleHHHKaMm mojacMoTperh [IMH wnm 3ammcatrs ero
Ha BUJIEOKaMepy.

5.11. IIpu camoctosrensHoM BbIOOpe IIMH He crnenyer wucnonb3oBaTh NPOCTHIE
KOMOWHAIMK  (HampuMep, 4YeThIpe OJMHAKOBble LU(PB) M KOMOMHAIMHM, CBS3aHHBIE C
MepCOHAIbHBIMU JJaHHBIMU [lepikaTens (qaTta poxaeHus, Homep TenedoHa, HoMep nacnopra u T.11.).

5.12. Tlpu mony4eHuu >JIEKTPOHHOTO MHcbMa M SMS-coo0IeHus, B KOTOPBIX OT UMEHH
banka mpesaraercsi IpeaoCTaBUTh MEpPCOHAJIbHbIE NaHHbIE, WM MHpopMmanuio o busHec-kapre
(8 Tom uucne IIMH) He cooOmiaiite ux. He cremyiiTe mo «cchuikam», yKa3aHHBIM B MHChbMax
(BkJTIOYas cChUIKM Ha callT banka) u SMS-cooOuieHusX, T.K. OHM MOTYT BECTH Ha CAUTbI-IBOMHUKU
U BHUPYCOONAaCHble CalThl (CaliTBl C TOBBIIEHHON OMNACHOCTBIO 3apakKCHUs BHPYCaMH).
[Iepe3Bonute B Ciy:x0y noanepxku banka u cooduure o 1aHHOM (akxTe.

Jlep>kaTenb caMOCTOSATENIbHO HHUIIMUPYET co3nanue TokeHa busnec-kapTsl B MoOMIBHOM
npunokenun Mir Pay Ha cBoem Texnuueckom yctpoiictse. [1Jish 3TOr0 CaMOCTOSITENIBHO YKa3bIBaeT
B Mob6unbsHOM npuioxxenun Mir Pay Homep buznec-kapThl, K KOTOpO CO3/1a€TCsl TOKEH; CPOK
neiictBust buznec-kapTol; pamunnio U uMs (haMuIKs U UMS TOJKHBI COOTBETCTBOBATh HAMCAHUIO
Ha JIUIeBOM cTopoHe bru3Hec-kapThl, a MpU OTCYTCTBUU (haMUIIMM U UIMEHHU Ha JIMLIEBOM CTOPOHE
busnec-kapThl — pamMuiins U UMs YKa3bIBatOTCs B POU3BOJIBHOM JIATUHCKOM TpaHCIUTEPALIUHN); KO
Ge30MaCHOCTH, YKa3aHHBIN Ha 000POTHOM cTopoHe Busnec-kapTsl; OHOPA30BbIN MApOJIL>’,
1oJry4yeHHbI B SMS-coo01ienus Ha BepuduurpoBaHHblii B banke Homep MOOMIBLHOTO TenedoHa
Hepxarens.Jlep:kaTenab MOKET CaMOCTOSATENBHO yAAIUTh TOKeH bu3Hec-KapThl ¢ IOMOIIBIO
KHOIIKU «yJaJuTh» B MobunsHoM npunoxenuu Mir Pay. Jlepxatens, opopmusinii Token buznec-
KapThl, 00s13yeTcs He nepeiaBaTh TeXHUYeCKOe YCTPOUCTBO, a TakKe MH(OpMaIHIo,
ITO3BOJISIOILYIO OCYIIECTBUTh TOKEHU3AMIO bu3Hec-kapTel HA TeXHUYECKOM YCTPOMCTBE APYIroro
muua.lIpu Beinycke Tokena busnec-kaptel [epxxarens nomken:5.15.1. He ocraBisats Texnuueckoe
yCcTporcTBO 0e3 mpucMoTpa.S.15.2. He nepenaBate TeXHUYECKOE YCTPOMCTBO IPYTUM
aunam.5.15.3. OGecneunTs COOTBETCTBYIOIUI YPOBEHb 0€30MacHOCTH Ha TexHMuecKoM
YCTPOICTBE, UCIOJIb3Ysl aHTUBUPYCHOE MTPOrpaMMHOE oOecrieueHue (Mpu HATMYUU JUIs JAaHHOTO
THUIA TEXHUYECKOTO YCTPOMUCTBA), CPEACTBA ayTeHTU(DUKALIMHU, BCTPOEHHbIE B TeXHUYECKOe
ycTpoiicTBo u npesuiaraemble [loctapuimkom MobuibHoro npuinoxenus Mir Pay.5.15.4.
VY6enurbes, uTo Ha TeXHUYECKOM YCTPOMCTBE HE 3aperucTpUPOBaHbI CPEICTBA Ay TEHTU(DUKALIIH
npyroro ymna.5.15.5. He pa3rimamare qpyrum JumaM coOOCTBEHHBIE CpeCTBa ayTeHTH(DUKAIK Ha
TexHudyeckoM yCTpoiicTBe, ABIsONIIMECS KOHPUACHIINATbHOU nHpopManneit.5.15.6. Y ganute Bce
nnunble nannbe®, punancoyro uadopmaimio u Token Busnec-kapTsl ¢ TEXHMIECKOTO
YCTPOMCTBA, UCTIOJIB30BaHUE KOTOPOIO MPEKPaIeHO, UIIU TPH HE0OXOAUMOCTHU Mepeiadn
YCTPOWCTBA B OPraHU3aIINI0, OCYIIECTBISIIONTYI0 peMOHT.5.15.7. HezameyurensHo no tenedony,
HOMEp KOTOPOr'o YKa3aH Ha o(pUIMaIbHOM caiiTe banka B nHpopMannoHHO-
TEJICKOMMYHUKAMOHHOH ceTn « HTepHEeT» 10 anpecy: www.rshb.ru, coobmnuts B bank 00 yrpare
TexHrueckoro ycTpoicTBa, a TakKe 0 Iepeaade JpyruM Juiam nHpopMaluu, mo3BoJIsoei
OCYILIECTBUTH TOKeHU3aluIo0 busHec-kapTel Ha TexHnyeckoM ycTpoiicte npyroro auna.5.15.8. He
6J10KMpOBaTh Jt00BIE QYHKIIMK O€30MaCHOCTH, MPEAYCMOTPEHHbIE Ha TeXHNUECKOM yCTPOUCTBE, B
nensx 3auuTsl Tokena busnec-kaptel.5.15.9. He noaseprats TexHuueckoe ycTpolHCTBO B3JIOMY
onepanuonHoi cucteMsl.5.15.10. He ucnons3oBats MoOunbHOe npumnoxxenue Mir Pay npu
MOJIKITFOYEHUH K OECTIPOBOAHBIM CETSIM 0011ero nocTymna.6. YTpara busnec-kapThl

6.1. B cmyuae ytpatel busnec-kapThl (mOTepH, Kpaxu, U3bATHs), €€ HEMPaBOMEPHOIO
WCIIOJIb30BaHusA (McTosib30BaHusl 0e3 100poBosibHOrO coriacus Jlepkarensi), B ciydae eciid
unpopmanus o [IMH u pekBusurax buszHec-kapThl cTaia JOCTyIMHA TPETHUM JIMIAM JTUOO €CIH Y
Hepxatens/KinmenTa IMEIOTCSI OCHOBaHUS TPEIIONOKUTE 310, Jlepxkarento/Kimenty Heo0X0a1umMo
CPOYHO, HO HE TO3/HEe IHs, CIEAYIOLIEro 3a AHeM monydeHus oT banka SMS-yBepomienus o

59 Beenenue JleprkarenieM OJHOPAa30BOr0 MAPOIs JOIKHO ObITh KOPPEKTHEIM, MHaue TokeH He OyneT chopMUpPOBaH.
0 TlepcoHanbHble JaHHBIE, IPSAMO UK KOCBEHHO OTHOCsMecs K Jlepskarento busHec-kapToL.y|



http://www.rshb.ru

46

HECaHKIIMOHUPOBAaHHOMU JleprkaTeneM onepaiuu ¢ UCHOoJIb30BaHWEM busHec-kapThl/ee peKBU3UTOB,
coobmute 00 3ToM B CiyxOy monnepkku banka mo TenegoHy, HOMEp KOTOPOro yKa3aH Ha
opunmansHom caiite banka B cetm HMHTepHer mo aapecy www.rshb.ru, nmubo HampaBuUTh
SMS-3anpoc®! B pamkax ycayru «Kopropatuabiii SMS-cepBHC» B COOTBETCTBHU ¢ Y CIIOBUSAMH, a
TaKXe MPOU3BECTH yAaleHHY0 010KupoBKy busnec-kaptol B IC «CBoii 6u3HEC).

6.2. Ilo busHec-kapre, paHee 3asBICHHOM Kak yTpPady€HHas, M IO KOTOPOH
Hepxarenem/Knuenrom mytem ycTHoro oopamenus B CioyxOy mnoaaepxku banka mm6o
MOCPEACTBOM HampaBieHus: SMS-3ampoca ObUIO MPUOCTAHOBJICHO HMCIOJIb30BAaHUE, MOXKET OBITH
BO300HOBJICHO MHCIIOJb30BaHME IO TNHCbMEHHOMY 3asBieHMI0O KimeHra, mnepegaHHOMy B
noapazaenenue banka mo mecty Benenus Cuera.

6.3. JlepxaTemio cieayeT XpaHUTh B JIETKOJOCTYIIHOM MeCTe (HampuMep — B 3alUCHOMN
KHI)KKE MOOWJIbHOTO TenedoHa) KOHTaKTHBIM Tenedon CiyxObl moanepkku banka, yka3zaHHBIH
Ha obopote brusHec-kapThl.

7. U3bsTue busnec-kapThbl

7.1. busHec-kapta MoxeT ObITh u3bsAiTa B Oankomare, WUIIT, TIBH, a taxxe B TCII
B ClIy4ae:

—  HUCIOJIb30BaHUsA bu3Hec-KapThl, paHee 3asBICHHON KaK yTPaueHHOU;

—  HUCIOJIb30BaHUsA bU3HeC-KapThl C HCTEKIIUM CPOKOM JIEHCTBHS;

—  HUCIOJIb30BaHUsA bu3Hec-KapThl TPETBUMMU JINLIAMY;

— ucnosb30BaHusA busHec-kapTel 1ocie HampasiieHHs bankom KimenTy yBenomieHus
¢ TpeboBaHMEM O BO3BparTe busHec-kapThl;

— HMHBIX ClIly4asX HEIpPaBOMEPHOIO HCIIOJIb30BaHUsA bH3HEC-KapThl, BKIIIOYas MOKYIKY
TOBAapOB M YCIIyr, 3alpELIEHHBbIX ACHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoin Penepauuun
Y yCIIOBHSIMM 3aKiItoueHHOro ¢ Kiimenrom Jlorosopa.

7.2. B cnyuae uzbarus busnec-kaptsl B TCII unu [IBH banka [lepxarento He00X0AUMO
noTpedoBaTh PaCIUCKy 00 U3BATUU C YKa3aHUEM JaTbl, BDEMEHU U MPUUYUHBI U3BSTUS, YOAUTHCA,
4yTo u3bATas bu3Hec-kapra paspe3aHa B NpHUCYTCTBUU JlepkaTens, W cOOOIIUTH 00 HU3BATUU
busnec-kaptet B CnyxOy mnoanepxku banka mo TenedoHy, HOMEpP KOTOPOTO YyKazaH Ha
ounmansHoM caiite banka B cetu MHTepHeT no agpecy www.rshb.ru.

8. CoBepuienne onepanuii yepe3 cetb IHTepHeT ¢ ucnoab30BanneM busnec-kapTsbl

8.1. Jlna obecrieueHusi JOMOJHHUTEIbHON O€30MaCHOCTH IJIATEXKHBIX OMNEpaldil B CETH
WHTepHeT B HEKOTOPBIX ciiydasx TpeOyeTcs MOATBEPXKACHHUE ONEepalliy CHEUaJIbHBIM HaposieM
(3D-maposnem). bank wunpopmupyer [lepxareneit o cmocobax momydeHus 3D-napons myTtem
pasMenieHuss HeoOxoauMonr WHpopManuu Ha odummansHOM caiite banka B cetn MHTEpHET 10
agpecy: www.rshb.ru.

8.2. Jlns comepmieHuss TOKymnok Jlepkaremio cleayeT MOJb30BaThCs OQPUIIMATLHBIMHU
MHTEPHET-CATaMi, MOOHJIBHBIMA  TIPUIOKEHUIMU®? TONBKO M3BECTHBIX M MPOBEPEHHBIX
OpraHU3ali TOPTOBIIN U YCIIYT.

8.3. Jepxarento HeoOXoAMMO YOEAWUThCS B MPABMIIBHOCTU aIpPECOB HHTEPHET-CAMTOB,
K KOTOPBIM MOJKIIOYAETECh U HA KOTOPBIX COOMpPAETECh COBEPIUUThH MOKYIKH, TaK KaK MOXOXKHE
azipeca MOT'YT MCIIOJIb30BaThCsl Ul OCYLIECTBIICHUS HENPAaBOMEPHBIX AelcTBui. [Ipn nmepexone Ha
CTpaHHUIly OIUIaThl PEKOMEHAYETCSl YOEeIUThCS B MCIOJIb30BAHUU 3AIIMIIEHHOTO COEIWHEHUS
caiiToM - 00 3TOM CBUIETENILCTBYET 3HAUOK «3aMOK» B aIpECHOM cTpoke Opaysepa.

8.4. Pexomenayercsi coBeplaTh MOKYNKHU TOJBKO CO CBOEr0 KOMIIbIOTEpa (TJIAHILIETHOIO
KOMIbloTepa/cMapT(oHa) B LEISIX COXPaHEHUS KOH(MUACHLIMAIBHOCTU IEPCOHAIBHBIX JaHHBIX
u(unn) uHpopmanuu o busznec-kapre.

6! BozmoxHOCTh HampaBnenus Jlepxkarenem SMS-—3anpoca npejpoctabisiercs bankom Jlepikarensam, SBISIOIMMCS
JeHCTBYIOIUMH N0JIb30BaTe s IMU yeiayru «Kopnoparusabsiit SMS-cepBucy.

62 JIocTyNHBIX IS YCTAHOBKHM Ha yCTpoicTBa Jlepskarens u3 oQUIMATBHBIX CAHTOB MU(POBEIX Mara3uHOB MpHIOkeHHH «RuStorey,
«App Store», «Google Play» B cetu VnrtepHer.
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B cinydae ecnu MOKynka COBEPIIAETCS C MCIOJIb30BAHUEM UYXKOI'O KOMIIBIOTEpA
(TyIaHIIETHOTO KOMITbIOTepa/cMapT(oHa), He PEKOMEHIYETCS COXPaHATh Ha HEM IEpCOHAIbHbIE
JaHHbIE M JAPYTYI0 KOH(UICHIMAIbHYI0 HH(pOpMAIMIO, a TOCJe 3aBEpIICHUs BCEX oIlepanui
HYXKHO OYHCTHTH (aiiabl «cookies» B HacTpoikax Opays3epa W yOCAWTHCS, UYTO TEPCOHATLHBIC
JaHHble W JApyras MH(OpMaIus HEe COXPAaHWINCh (BHOBb 3arpy3uB B Opaysepe web-CTpaHUILy
MPOJaBIa, HA KOTOPOU COBEPILIATHNCH MOKYTKH).

8.5. Henomyctumo mepenaBarh MOJHbIE PEKBU3UTHI busHec-kapThl (a Takke ee MOJHBIHA
HOMEp) dYepe3 OTKPBIThIE JJICKTPOHHBIE KaHaibl WH(OpPMAIMOHHOTO OOMEHa — TakKuhe, Kak
9JIEKTPOHHAs] TOYTa, CMC-COOOILEHUs, MpOrpaMMHOe obecrieueHue aisi oOMeHa MTHOBEHHBIMU
COOOILIEHUSIMU B PEKUME PEAJTLHOTO0 BPEMEHHU C MCIIONIb30BaHHEeM ceTu MHTepHeT ais cMapTPOHOB
Ha 0a3ze omepaunoHHblx cucteM Android, 10S (WhatsApp Messenger, Viber, Telegram, WeChat
U Ap.) U T.I.

BBoj monHbIX pekBU3UTOB bu3HEC-KapThl AOMYCTHUM TOJBKO B CHEIHATIBHYIO IIATEKHYIO
dopMy Ha oduLIHATBLHOM CcalTe HWHTEpHET-Mara3uHa WM B MOOWIBHOM MPWJIOKEHUU IPHU
COBEPLICHUH NTOKYIIKH.

8.6. HeoOxomumo wusberatb OoTOOpakeHHs M BBOJA IOJHOrO HOMepa busHec-kapTbl
B nyOnnyHbIX Mectax — B HHTepHer-kade, VHTepHET-TepMUHANaX W HPOYUX MeECTax OOILEero
J0CTyTa, B TOM YHUCJIE C UCTIOJIb30BaHUEM OECIIPOBOIHBIX ceTel O0IIero 1ocTyna.

8.7. [epxarento  cieayeT  yCTaHOBUTh Ha  CBOW  KOMIbIOTep  (TJIAHILIETHBIN
KOMIIbIOTEp/CMapT(OH) TNEepCOHAIbHbIE MEXKCETEBbIE OSKpaHbl, AHTUBHPYCHOE IPOTrPAMMHOE
o0ecrieyeHne M PeryJsipHO MPOU3BOJUTH €ro OOHOBJICHHE M OOHOBJIEHHME JPYIMX HCHOJIb3YEMbIX
IPOrpaMMHBIX TPOJYKTOB (ONEpallMOHHOW CHCTEMbl W MPHUKJIaAHBIX mporpamm). Heobxoaumo
UCIIOJIb30BaTh IMPOrpaMMHOE oOecreueHne aHaiu3a O0e30MacCHOCTHM KOMIbIoTepa (IUIaHIIETHBIN
KOMIIBIOTEp/CMAapT(OH) U HCIIOJIB3YEMbIX CaWTOB (CBOOOIHO paclpoCTpaHseMble IPOrpaMMbl OT
Kaspersky, McAfee - Security Scan Plus, Site Advisor u 1p. mporpaMMHble NPOAYKThI). JlaHHBIE
Mepbl MOMOTYT MPEJOTBPATUTh NPOHUKHOBEHUE BPEAOHOCHOIO NMPOTrPaMMHOI0 OOecrneyeHus: Ha
YCTPOMCTBO.
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ITpunoxenue 2
K YCJIOBUSIM BBIIIYCKa U 00CITy>)KUBaHUS OM3HEC-
kapT AO «Poccenpxo30aHk» K pacCueTHOMY CUETY

Ilepeuennb cBegeHnii M PYHKINOHAJBHBIX
BO3MO:KHOCTel B pamkax ycayru « KopnoparuBubiii SMS-cepBuc»
Tabmuna 1

DOyHKIUOHATBHOCTH yeayru « KopnopaTuBubiii SMS-cepBuc»

Brmouenue (nmo skenanuio Kimenta) B SMS-yBenomnenue® 06 onepauun,
COBEpIIEHHON TI0 KapTe Jlepkarens, MHPOPMAMU O JOCTYIHOM OCTATKeE

na Cuere®

CooOmennss o momonHennu Cuera ©0e3 wucnonb30BaHUs —busHec-kapThl,
Coo6IIeHHs uHdopmanus 0 10cTynHoM octatke Ha Cuere®
HAIIPABIISIOTCS Coobmiennst o cmucannn co Cuera 6e3 HCHOJNB30BaHHUSA bBH3HEC-KapThl,
Bankom® nipn uHdopMarms o 1ocTynHoM octatke Ha Cuere®

HacTymieHud coobitis | CooOlieHns o HeuHAHCOBBIX onepanusx B OaHkoMare/MH()OPMaIMOHHO-
miaTexxaoM tepmuHaiie (cMeHa [TMH, 3anpoc Gamanca, morydeHue Haposst s
MTOATBEPKIACHUS OTepaIruii B ceTu IHTepHeT u T.11.)

CepBHcHBIE c0o00IIeHNs (OKOHYAaHNE CpOKa JieicTBHs bru3Hec-KapThl U T.1.)

Hudopmarmonnsie coobiieHus banka

Ilepeyenb SMS-3anpocoB, 10cTynHbIxX Jlepkaresto
B pamkax ycayru «Kopnopartusubiii SMS-cepBuc»
Tabmuma 2

Hanpasbre B Bank ¢ Homepa TesiepoHa, 3aperuCTPUPOBAHHOIO
B leJIAX oka3aHus ycayru «Kopnoparususiii SMS-cepBuc»,
Ha HoMep TesedoHa, o koTopoMy baHk ocymecTBasieT npuemM
SMS-3anpocos®® SMS-3anpoc ykazannoro gpopmara:

3anpoc nHpopMaryn o moctynmHoM | BALXXXX o0 BAJIXXXX

OCTAaTKE ICHEKHBIX CPEACTB Ha rne XXXX - mnocmename 4 uudpbl HoMepa buzHec-kapThl
Cuaere Jepxatens

BLOCXXXX  mmu6o  BJIIOKXXXX
briokupoBanue buznec-kapTh raie XXXX — mocmemane 4 1mdpsl HOoMepa bu3HEC-KapThI

JeprkaTenisi, KOTOPYIO HYKHO 3a0JJOKMPOBATH

8 B ciywae ecnm momep Tenedona, ykazauubii KiumeHToM misit SMS-yBenoMileHHI B COOTBETCTBHH ¢ J[OrOBOPOM,
OTIIMYaeTcss OT HoMepa TesieOHA, 3aperucTpupoBaHHOr0 baHkoM st okazanusi yciyrd «KoprnopaTuBHbIHA
SMS-cepBuc», uHpopmanus o0 omnepanuy (BKIOYas WHPOPMAIMIO O JOCTYIIHOM OCTAaTKE) TAKKe HAIpPaBIISETCS
Ha HoMep TenedoHa 1is okazanus ycayru «KopnopatuBHeiii SMS-cepBucy.

% Wudopmauus o moctymHoM ocratke Ha CueTe BKIIOYAETCA/HE BKIIOYAETCS B COOOIIEHHE 00 ornepanuu
B COOTBETCTBHHM C yKa3aHWsMH KimeHTa, MaHHBIMH B 3asBICHMM Ha ITOJAKJIIOYCHHE/M3MEHEHHE MapaMeTpOB YCIyTH
«Kopnoparusaeiii SMS-cepBuc». JlocTynHbII 0cTaToK yKa3bIBaeTcst 0e3 ydera JMMHUTOB, YCTAHOBJICHHBIX 110 OM3HEC-
kapre/no Cuery Tapudamu, 1 TMMHUTOB, YCTAaHOBJICHHBIX 10 OM3HEC-KapTE B COOTBETCTBUH C yKazaHusMH Kimenra.

% B ciywae ecnm HoMmep TenedoHa, ykazaHHBI KimeHTOM mist SMS-yBeqOMIICHHI B COOTBETCTBHH ¢ J[OrOBOPOM,
OoTIMYaeTcss OT HoMmepa TesieOHa, 3aperucTpupoBaHHOro baHkoM st okasaHust yciyrun «KoprnopaTuBHBIHA
SMS-cepBucy, nHpopMmanus o0 omepannu (BKIOYas MHGOPMAIIMIO O JOCTYITHOM OCTaTKE) TaK)Ke HAIpaBIIseTCA
Ha HOMep Tenedona s okazanus yeryru «Koprmopatusasiii SMS-cepBHc».

% B cmyuae ecnm Homep TenedoHa, ykasaHHBIH Knmentom mis SMS-yBenoMIIeHHI B COOTBETCTBHMHU C J]0roBOpoM,
OoTIIMYaeTcss OT HoMepa TesieOHA, 3aperucTpupoBaHHOr0 baHkoM st okasanusi yciyru «KoprnopaTuBHbIA
SMS-cepBuc», unpopmanus o0 onepanuy (BKJIOYas WHPOPMAIMIO O JOCTYIIHOM OCTAaTKE) TAKKE HAIpPaBIISETCS
Ha HoMep TenedoHa s okazanus ycayru «KopnopatuBHeiii SMS-cepBucy.

7 Wndopmamus o HOMepax TeJe(OHOB, C KOTOPhIX bBaHK OCYIIECTBIAET pacchliky SMS-coobuieHuil/mpuem
SMS-3ampocoB, pa3mMerieHa Ha ouuansHOM caiite banka B ceTn HHTEpHET 10 anpecy: http://www.rshb.ru.

% Wudopmamus o moctymHoM octatke Ha CdeTe BKITIOYAETCS/HE BKIIOYAETCS B Coo0lieHHe 00 onepanuu
B COOTBETCTBHHM C yKa3aHWsMu KimeHTa, MaHHBIMH B 3asiBICHMM Ha ITOAKIIOYCHHE/M3MEHEHHE MapaMeTpoB YCIyTH
«Kopnoparusaeiii SMS-cepBuc». JlocTymHBII OCTaTOK yKa3bIBaeTCst O€3 ydera JMMHUTOB, YCTAHOBICHHBIX 110 OM3HEC-
kapte/mio Cuety Tapudamu, u TUMHUTOB, YCTAaHOBICHHBIX IO OM3HEC-KapTe B COOTBETCTBUU C yKa3zaHUAMHU KimeHTa.
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