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1. TepMuHbBI U onIpeeIeHNsI

ABTOpM3auMs — TMOJy4YEHUE pa3pElIEHUs CO CTOPOHBI IMHUTEHTA IUIATE)KHOW KapThl Ha
MIPOBEJICHUE OTEPALIUHU IO MJIATEKHOM KapTe.

AHKeTa-3asiBJIeHHe — aHKETa-3asBJICHUE HA IPEJOCTaBICHUE KPENNTA, 3ar10IHeHHas Kiinenrom
B cucteme «MuTepHer-6ank» min «MoOuIbHBINA OaHK» U HampaBieHHas uepe3 cuctemy «MHTepHeT-
0aHK» win «MOOWIBHBIN OaHK» JIJISl PACCMOTPEHUS U PUHATHS BaHKOM peleHus O BbIIaue KpeauTa.

AytrenTuduxanusa Iloab3oBaresnss B KoHTakT-ueHTpe — MNpoBepKa U MOJATBEPXKICHUE
muaHocTH [lons3oBatens npu oOpamieHuu B baHk o BceM KaHaliaM KOMMYHHKAITH, 0OCITYKHBACMBIX
B KoHTaKT-1IeHTpe, KOTOpbI€ OCYIIECTBISIOTCS C MOMOUIbIO COMOCTaBICHHS MPEJOCTaBICHHON
[Tonb3oBarenem nHpOpMaLIUY C JAHHBIMU, UMEIOITUMICS B baHke, B ycTaHOBICHHOM B baHke mopsike.
B nemsax Ayrentudukanuu y [lonb3oBarens B KoHTakT-LleHTpe HE 3ampaiinrBaercs MHbopMalus o
[Tapone/ Bpemennom mapoine/ OnnopazoBom mapodie, o [IMH-kone k renepatopy maposneit/[IMH-koxe
k Kapte, o 3-D mapoute, o momaom Homepe Kaptel, o Homepe CVV/CVC/CVP KapTsi.

Ayrentudukauus Iloas3oBarens B Cucreme — mnpoleaypa MTPOBEPKH MOIITUHHOCTH
cBeaeHuii, uaentuduuupyromux [lonbp3oBarens npu BXOJe B CUCTEMY C HCIOJIb30BAHHEM METOJIOB
ayreHTu(ukanuu B Cucreme.

bank — AkxknuonepHoe oOmectBo  «Poccuiickuii  CelbCKOXO3SIMCTBEHHBIM  OaHK»
(AO «Poccenpxo30aHK»).
bankoBckHii cyeT — KapTOYHBIM cueT, Tekyummil cuer/HakonmuTenbHbI cueT/cuer Aid

OOCITy’)KUBaHHS KPEIUTa/KPEAUTHOM KapThl, c4yeT 1o Bkiaay «Jlo BocrpeboBaHus»/cUeT st
o0CITyKMBaHUS KpeAUTa/UHIMBUyaIbHbI HHBECTULIMOHHBIN CUeT/OPOKEePCKUii cueT, 0aHKOBCKUM CUET
B JIPAarolieHHBIX MeTaJulax (30J10Te, cepedpe, MIaTuHe, Maulaiun), OTKPBITHINA noapasaencHiuemM banka
Ha uma Knuenra.

bankoBcKkHil cyeT B JparoueHHbIX MeTa/LIax (30J10Te, cepedpe, NMJIaTHHE, MAJJIATUM)
(BCAM) — cuer, otkpbiThiii bankom Kimenty Ha ocHoBanum J[loroBopa, mpeaycMaTpuBArOIIMI
OCYIIECTBJICHUE TI0 HEMY OIepaluii B COOTBETCTBUU C 3aKOHOATENLCTBOM Poccuiickoit depepannm.

Buomerpnueckue mnepcoHaJibHble JaHHbIE — CBEICHUS, KOTOPbIE XapaKTEpU3YIOT
(bu3HoNIOrNYecKre U OUOJOTHISCKIE OCOOCHHOCTH (U3MYIecKOoro Juia (M300pakeHne JInia, 00pasibl
rojoca, MOJIy4eHHBIE C ITOMOIIBIO (HOTO/BH€0/3BYKO3AMUCHIBAIOIINX YCTPONUCTB) M HA OCHOBE KOTOPBIX
MOYHO YCTaHOBUTH €0 JUYHOCTb.

bpokepckuit cyer — cuer, OTKpbIBaeMbIii baHKOM 11 nened yuyera JACHEKHBIX CPEICTB
[Tonw30Barens, UCMIOJIB3yEeMbIH JJIS PACUETOB I10 3aKJIFOYEHHBIM B HHTEpecax [lomp3oBarens caenkamM u
10 UHBIM 0053aTehCTBAM, BOSHUKAIOIIUM M3 COTJIAIIEHUS O MPUCOSTNHEHUH K yCIoBUsIM Perinamenta
okazanusi Opokepckux ycayr AO «Poccenbxo30aHk», YCIOBHH OCYIIECTBICHHUS JIETIO3UTAPHOMN
nestenbHocT AO «Poccenbxo30aHK» W/WUIM OTKPBITUM MHAWBHYaTbHOTO MHBECTUIIMOHHOTO CYUeTa
AO «Poccenbxo30aHK».

Bpoxkepckoe odcay:xkuBanue — npenocrasienue bankom Ilonb3oBaTento ycinyr Ha OCHOBaHUU
3aKJIIOYEHHOTO COTJIAIICHUs O MPUCOSIMHEHUH K YCIOBHSAM PermaMmenTta okazaHusi OpOKEpPCKUX YCIYyT
AO «Poccenbpxo30aHk», VYcnoBusim OCYLIECTBIICHUS JIETIO3UTAPHOMN JeATETbHOCTH
AO «Poccenbxo30aHk»  W/WIM ~ OTKPBITHM  WHIWBHIYaJbHOTO  HHBECTHUIMOHHOIO  CYeTa
AO «Poccenbxo30aHKy.

BajsiroTHast mapa — OTHOLIEHHUE LIEH MHOCTPAHHOM BalltOTHI U pyOisielt P® nmubo mHOCTpaHHBIX
BaJIOT, ycTaHoBJIEeHHbIE [lonb30Barenem npu noakatoueHnu CepBuca o Kypcam BajlioT.

Bepudukauuss — moarBepaeHUE HOMEpa MOOMIBLHOTO TelehoHAa POCCHUHCKOTO oreparopa
MOOUITFHOM CBSI3H, a TaKke ero npuHaanexxHoctu Kiuenty/ [lons3oBatento, B IENIIX MPEIOCTaBICHUS
nocrymna Kk Cucreme/n3MeHeHUsT HOMepa MOOMIBHOTO TenedoHa, SBISIOMIETOCS 3aperucTPUPOBAHHBIM
HOMEpOM, B paMKkax mpenoctasienus [1bO. Bepudukanus ocyniecTBiseTcs myTeM HarpaBiIeHHs Koa
noATBepkaeHuss B SMS-coobmennn Ha HOoMmep MoOwmibHOTo TenedoHa Kmmenta/ Iloms3oBarens,
MPEIOCTABICHHBI MPH TMPUCOCTUHEHUH K HACTOSIIMM Y CIOBUSIM/paHee MPEIOCTaBICHHBIM U
3aperucTpupoBaHHbld B banke s momydenus 3-D maponeit B cooTBeTCTBHM C Y CIOBUSMHU
KOMIUIEKCHOTO OaHKOBCKOTO oOciyxuBaHusi nepxkareneid kapt AO «Poccenbxo3bank»/[IpaBuiamu
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IIPEJOCTABICHUS] U UCMONb30BaHUs KpeauTHbIX KapT AO «Poccenbxo30aHK» ¢ JbIOTHBIM MEPUOJOM
KpEIWTOBAaHUs, W JanbpHeime ero mpoBepku bankom. Ilocne ycnemHoil Bepudpukanuu HoMmepa
MOOMJIBHOTO Tesie(hOHA AAHHBIM HOMEP CUUTACTCS 3apETUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapTa — KapTa MEK/yHapOIHBIX IIJIATEKHBIX CUCTEM, OCYILIECTBICHHE OlIEpaLUi
nmo kotopoit obOecneunmBaeTcsi AO «HCIIK» m mpow3BOAUTCS HCKIIOYHUTEIBHO HA TEPPUTOPUHU
Poccuiickoit @enepanny, BellycKacMasi TOJIbKO Ha MM JlepkaTens U HE MMEIOIIasi MaTepuaibHOro
HocuTens (miactuka). BupTyanpHas kapTa npeaHa3sHayeHa MCKIIOYUTEIBHO JUIsl COBEPILIEHUS
OIepaluil ¢ UCTIOIB30BAHUEM PEKBH3UTOB IUIATEKHOM KapThl B ceT MHTEpHET, KOTOpBIE HE TPEOYIOT
(bU3MYECKOro NpeIbsABICHUS IIATEKHON KapThl I CBOErO 3aBEPLICHHUS.

BpeMeHHbIIi napoJib — JONOJHUTENBbHBIN uaeHTHuKaTop Ilomb3oBaTenss B cucreme
«IHTepHeT-0aHK», uUcHoib3yeMbld mnpu  ayreHTH(ukauuum Ilomp3oBarenss B Cucreme u
MIPEJICTABISIONINI COOOM TOCIEeNOBATEILHOCTh CUMBOJIOB (OYKBBI JIATUHCKOTO andaBUTa W/WIN
uudpsel). Bpemennsiii mapons Hanpasisiercs [lonp3oBaTento ¢ ucnonb3oBaHueM SMS-cooOmieHus Ha
3apeructpupoBanHbiii Homep [lomp3oBarens mpu nogkmodeHnu b0, nmub0 mpu BOCCTAHOBICHUU
noctyna k JJbO B COOTBETCTBHM C HACTOSAIIUMH Y CIIOBUAMHU. BpeMeHHbBII apoJib AeCTBYET 3 Mecsia
WM 10 MOMeHTa u3MeHeHus [lonbp30oBaTesieM Ha MOCTOSIHHBIN MapoJib [P IEPBOM BXOJ€ B CUCTEMY (B
3aBHCUMOCTH OT TOT'0, YTO HACTYIUT PaHbIIE).

Bropoii JOKyMEHT — 3arpaHH4HbIM IACIOPT, BOAMTEIBCKOE YIOCTOBEPEHHUE, IEHCHOHHOE
YIOCTOBEPEHHUE, IOKYMEHT, COAEpXKAIUUKA CTPaXOBOM HOMEpP HHIMBUAYAJIBHOIO JIMLIEBOIO CUeTa
(CHWJIC), mu6o yBenomienue Ilencmonnoro ¢onma Poccuiickoit ®eneparn/ConuansHoro GoHaa
Poccun o peructpanuu B cucteMe MHAMBUIYAIBHOTO (IEpCOHU(UIIMPOBAHHOIO) y4eTa, coeprKaliee
YHUKaIbHbINA HOMep 3nekTponHoro CHUJIIC.

I'eHepaTop mapoJsieii — NpuKIagHOE NpPOrpaMMHOE oOecleyeHue, NpeAHa3HAYeHHOE JUIs
nporpaMMmHOil  ayreHTu(ukamun Ilons3oBarens B Cucreme. ['eHeparop maponeil BCTpoeH B
npuioxenne «MoOUIbHBIA OaHK», YCTaHABIMBAETCS M AKTUBUPYETCS HAa MOOMIBHOM YCTpPOWCTBE
[Tons3oBarens.

Jep:xarenab — KilneHT, Ha UMsI KOTOPOTO OTKPBIT KapTOYHBIN CUET M BBIMYIIEHA OJHA W/MIIH
Oosee TIaTe)KHAS KapTa.

JucrannuonHoe OaHkoBckoe oOcayxuBanue ([AbO) — mnpenocraBienne bankom
[Tonp30Barento 6aHKOBCKUX W/WMIIM MH(GOPMALMOHHBIX YCIYT C UCNOJIb30BaHHEM CUCTEMBI, B TOM UUCIIE
IIPEIOCTABIIEHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYILECTBIISATh PACYETHBIE ONIEPALIUH.

JloroBop — VYcioBHUS KOMIUIEKCHOTO OaHKOBCKOTO OOCIYXXHBaHHUS JAepxKareneil KapT
AO «Poccenpxo3bank», JloroBop wMexay bankom wu Ilonb3oBateneM o0 MpenocTaBIEHUU
KpEAUTa/BBIIYCKE KPEOUTHOM  KapThl, COCTOSAIMH U3 noxamuceiBaemoro CornameHuss u
cooTBeTcTBYIOLMX [IpaBmi npenocraBiaeHus GusndyeckuM aunaM kKpeautos/IIpaBun npenoctaBieHus
U UCHOJb30BaHus KpeAUTHbIX KapT AO «Poccenbxo30aHk» ¢ JbIOTHBIM MEPUOJOM KPEIUTOBAHUSA,
VYcnoBust  pasMmenieHuss M OOCHyKMBaHMs ~ OAHKOBCKHMX  BKJIQJOB  (U3MYECKMX  JIMII B
AO «Poccenbx030aHK» ¢ UCIIOIB30BaHUEM cucTeMbI «IHTepHeT-0aHK U «MOOMIBbHBIN OaHK», Y CI10BUS
OTKPBITUS, OOCIY)KUBaHHS M 3aKpbITHs cueToB (usnueckux jul B AO «Poccenbxo3z0aHk» ¢
UCHoJib30BaHuEeM cucTteMbl «l/HTepHeT-0aHKk U «MoOOWIbHBIA OaHK», YCIOBHUA OTKpBITHS U
obciyxuBaHust c4yeroB Qusnueckux Ml B AO «Poccenbxo30aHK», YCIOBHS OCYILECTBICHUS
neno3utapHoit jgestenbHOocTH AQO «Poccenbxo30aHk», YClIOBHUS OKa3aHHS OpPOKEPCKUX YCIYr C
MCTOJIb30BAHUEM UH/IMBUIYAIbHOTO MHBECTUIIMOHHOTO cyeTa, PernaMeHT oka3aHus OpOKEpPCKHUX yCIyr
AO «Poccenbxo30aHKk», YCIOBHS OTKPBITHSA, OOCIYXUBAaHUS U 3aKpbITHsI OaHKOBCKHX CYETOB B
JparoleHHbx Mmetamnax ¢usndyeckux jaun B AO «Poccenbxo30aHK» C HCIOIb30BAHUEM CHCTEMBI
«HTepHer-0ank» M «MoOWIbHBIN 06aHk», YciaoBus odopmiieHus u obcinyxuBanus llakera ycmyr
AO «Poccenpxo30aHK» C MUCHOJIb30BAHUEM CUCTEMBI JHUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXHBaHMS
dm3nueckux mur «MoOuIbHEIH G6ark», Jlorosop mo IMakery ycmyr!, JloroBop 6aHKOBCKOTO cUeTa B
JParoleHHbIX MeTaJlax Uil (U3NUYECKUX JIMILI, a TAK)KE WHOW JIOTOBOP, 3aKIIOUEHHBINH ¢ (PU3NUECKUM

! BosmoxnocTs 3akmodenus Jlorosopa no Iakety yenyr ¢ ucnonszoBanrem CucteMbl onpejiensercs TapudHbIM miaHom
o Iakety ycmyr.
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JIUIIOM, B paMKax KOTOPOTO €MY OTKPBIT KAPTOUYHBIM CUET/TeKyIIHi cueT/HakonmuTenpHbIN cYeT/cUeT 1o
BKJIa/1y/cueT 1o BKJIany «Jlo BocTpeOGoBaHM»/CUET ISl 0OCITY>KUBAHHS KPeaUTa U/UIU MPEJOCTaBIeH
kpenut/bCIM.

Jorosop Y — cranmaptHas ¢(opMa JOroBopa JIOBEPUTEIBHOIO YIPABICHUS LIEHHBIMU
Oymaramu (i1 CTaHAAPTHBIX CTpaTerWid yNpaBJieHHs), YTBEPXKACHHAs YIPaBISIIOIIUM U
OIpeAEIAONIAs YCIOBUS M NOPSAOK nepenaun KiMEeHTOM JEHEXHBIX CpPEACTB B JOBEPUTEIBHOE
ynpasieHue Ynpasistomemy. s neneit Hacrosamux YcnoBuid Jorosop Y paccmarpuBaercs kak
OTOBOD, oTAeNbHbIN OoT [JoroBopa Y NUC.

Horosop Y UUC — crangaptHas ¢hopma JI0roBopa JOBEPUTEIHLHOTO YIIPABJICHHUS IIEHHBIMHU
Oymaramu, peaycCMaTpUBAIONIas OTKPBITUE M BEACHHWE MHIUBUAYAJIHHOTO MHBECTUIIMOHHOTO CUETa
(I7s cTaHIAPTHBIX CTpATEruid YIIPaBJIeHUs ), YTBEpKIACHHAs Y IPaBIISIFOIIMM U ONIpeIestoNiasi yCIOBuUs
U OpAI0K nepenaun KinMeHToM IeHeXHBIX CPEACTB B JOBEPUTEIBHOE YIIPaBICHUE Y IPABIIAIOILEMY.

Jorosop mo Ilakery yciayr — A0roBOp O MPEIOCTaBICHHWH KOMILIEKCHOTO OaHKOBCKOIO
obOcimyxuBaHuss B pamkax Ilakera ycmyr, 3akmoueHHBId Mexay [lomb3oBarenem u bankom, ¢
ucnonb3oBanueM CucTeMbl ¢ COONIOJCHHON mnuchbMeHHOW (opmbl goroBopa mo Ilakery ycuyr,
cocrosmmii w3 YcioBuih odopmienus u oOcimyxkuBaHus Ilakera yciayr (GU3MYECKHX UL
AO «Poccenpxo30aHk» ¢ HCIONb30BaHUEM cHCTeMbl «lHTepHEeT-0aHk» U «MOOWIBbHBIN OaHK»
(mputo’keHMe 8 K HACTOSIIUM Y CIIOBHSIM, HH(POPMAIUs pa3MelieHa Ha opuImraibHoM caiite banka B
cetu MHTepHeT 1o aapecy: Www.rshb.ru), Ycnoswuii o Ilakery ycnyr, Pacnopsokenus [Toms3oBaTens
Ha oTkpbiTHE [lakera ycnyr u Yeka, noarsepxkatoiero 3aknouenue [lonb3oBarenem Jlorosopa mo
[Takery yciyr ¢ ucnons3oBanueM Cucremsl B banke, chopmupoBannoro B Cucreme.

JloroBop cyera nu¢poBoro pyo.Jsi — norosop Cyera mudpoBoro pyosst MexIy ornepaTropom
[InlIP u [TonszoBatenem [1nllP. Oneparopom IInllP sBnsercs bank Poccun.

JlONOJIHUTEJIBHBIH KOHTPOJIb PACHOPSKEHUH — OCYIIECTBICHHE baHKOM KOHTpPOJIA
nepenanubix [lonszoBatenem D11/, a Takke cOop HHPOPMAIHN O TEXHUYECKOM COCTOSIHUU YCTPOUCTB
[Tonp30Baresns, ¢ MOMOIIBIO KOTOPBIX ocyllecTBiseTcs padora B JIbO, 1 nporpaMMHOro odecnedyeHus,
UCronb3yeMoro Ha ycrporcrBax Ilonmp3oBarens, B ULeNsIX MUHUMHU3AIUM PHUCKA IONBITOK
HecaHKUMOHHpoBaHHOTO foctyna B JIbO u cnircanus neHexxHbIX cpencts [lonp3oBarens.

JlonotHUTE/ILHBIE YCJIOBUS — Y CIOBHS pa3MeIIeHUs U 00CTy)KMBaHUsI 0AaHKOBCKHX BKJIAJ0B
¢usmueckux mur, B AO «Poccenbxo30aHk» ¢ HUCHOJIb30BaHUEM CcHCTeMbl «VHTepHET-0aHK» U
«MoOunbHbIi 6aHk» (ITpunoxenue 1 k HacToAIMM Y CIIOBUSM), Y CIIOBUS OTKPBITHSA, 0OCTYKUBaHUS U
3aKpbITUsl cueToB pusmdeckux jmil B AO «Poccenbxo30ank» ¢ UCoiib30BaHUEM cucteMbl «HTepHeT-
6ank» n «MoOmnbHbl Oank» (IIpunoxeHue 2 K HacTOSIIMM YCJIOBUSIM), YCIOBHUS OTKPBITHS,
o0CITy’>)KMBaHUSI U 3aKPHITUSI OAHKOBCKHX CYETOB B JIPArollEHHBIX MeTaiiax (pusmyeckux ymi B AO
«Poccenbxo30aHk» ¢ HcHoAb30BaHMEM cucTeMbl «HTepHeT-O0aHK» U «MOOWIBHBIN OaHK»
(ITpunoxxenue 7 K HacTOSIIMM Y CIOBUSIM), YcrnoBusi opopmiieHus U oOciaykuBanus [lakera yciyr
¢usnueckux s AO «Poccenbxo30aHK» € HCIONB30BaHMEM CHUCTeMbl «VIHTepHET-0aHK» U
«MobunpHbIit 0ank» (IIpunoxenue 8 k HaCTOAMM Y CIIOBUSIM), SIBISIFOIIMECS HEOTHEMIIEMON YacThIO
HACTOSIIUX Y CIOBUH.

JlocpouHoe moramieHue KpeauTa — JOCPOYHOE IIOTalleHHE KpeAuTa B  IOJHOM
00beMe/0CPOUHOE MorallleHUue YacTu KpeauTa 1o nHunuatuse [lonb3oBaTens.

Ennnas 6uomerpuueckas cucrema (EBC) — rocynapctBenHas uHpoOpMalMoOHHAs CHCTEMa
«Enunas cuctrema wuaeHTH(UKALIMKM W ayTeHTHQHUKAIMKA (PU3HMUECKUX JHUI[ C HCIHOJIb30BAHUEM
OMOMETPUUYECKUX MEPCOHATBHBIX JAHHBIX).

Enunasi cucrema wuaeHtuukanumu u ayrentupuxanuun (ECHA) - denepanbHas
rocynapcTBeHHasi MH(OpPMAalMOHHAs CHCTEMa, MOPSIOK HCMHOJIb30BaHUS KOTOPOH YCTaHABIMBAETCS
IIpaButensctBoM Poccuiickoit @enepanuu, 1 Kotopasi o0ecredrBaeT B ciaydasix, IpeayCMOTPEHHBIX
3aKoHOAaTensCcTBOM Poccuiickoit @enepanuy, CaHKIMOHUPOBAHHBIM JOCTYH K HH(OpMAaIHH,
cojiepKalieiics B rocy1apcTBEHHBIX HH(OPMAIMOHHBIX cucTeMax. [[ns 3akmodyenus Jlorosopa cuera
uudpoBoro pyons u otkpeitus Cuera nudpoBoro pyons w/mwnu noimydeHus nocrtyna k [Inl(P (mpu
HIMYMK paHee oTKpbiToro Cuera nudposoro pyoiss y apyroro YuactHuka [InllP nubo B ciydae
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nepeyctanoBku CucteMbl «MoOuIbHBIN 6aHK» (Bepcuu Android) Ha Tekyriem MoOHIBHOM YCTPOWCTBE
wi ycranoBku Cuctembl «MoOuibHbINA 6aHk» (Bepcuu Android) Ha npyroe MoOuisHOE yCTPOHCTBO,
nanee — nonydeHue goctyna k IInllP) mnentndukanuu m ayrentudukanus Iloms3oBarens ITallP
ocyuiecTBisieTcs ¢ ucnonb3zoBanuem ECHUA.
Enunoe 3asiBjieHMe Ha O0aHKOBCKHE MNPOAYKTHI st (PU3HYECKHX JHI B

AO «Pocceabxo30ank» — odopmienHoe mno ¢opme banka EnuHoe 3asBneHne Ha OaHKOBCKHE
npoaykTel s pusmueckux nui B AO «Poccenbxo30aHk» (TEKYIIMNA CUET, HAaKOMUTENbHBIN CYET,
KapTOYHBINA CYET, TUCTAHIIUOHHOE OAHKOBCKOE OOCITY)KUBaHUE).

3aperucTpupoBaHHbIi HOMep — wucnoib3yeMbiii [lonws3oBarenem/ Ilomp3oBarenem ITallP/
KnmenTtoMm Ha 3aKOHHBIX OCHOBaHMSAX M BepU(HUIMPOBaHHBIM B banke HoMep MOOMIBHOTO TenedoHa
POCCHUICKOTO onepaTropa MOOMIBHOM CBSI3U. 3aperucTpUPOBAHHBIN HOMEP HEOOXOUM /ISl TOJTY4YEeHUS
[Tonb3oBarenem/Ilons3zoBarenem [LnlP/KinuerToM BpeMeHHOTO Taposist, OJJHOPA30BBIX MApOJIeH, Koaa
aKTUBaLlMH, a Takke SMS-yBeioMIIeHUH, B CITydasix, OMPEIICHHBIX HACTOALIUMH Y CIIOBUSIMHU.

3asBiaenne Ha JIII — 3asgBieHHMe Ha JOCPOYHOE TIOTAIICHHE KpEAWTAa B IOJHOM
o0BbeMe/10CpOYHOE TorallleHne YacTu KpeauTa o nnunuatuse [lonp3oBarens.

3asiBjienue Ha 3aMmeHy KapThl AQ «Poccenbxo3dank» — odopmienHoe mo ¢opme banka
3asiBiieHHe Ha 3aMeHy KapThl AO «Poccenbxo30aHK.

3asiBjileHHe HA U3MeHeHHe BUANMOCTH DAaHKOBCKHX MPOAYKTOB - 0OPMIICHHOE 110 TUIIOBOM
¢dbopme banka 3asBieHHEe Ha HM3MEHEHHE BHUIUMOCTH OaHKOBCKHUX CYETOB/CUETOB II0 BKJIAJaM,
JOCTYITHBIX JIJISl TPOCMOTpa U MpoBeaeHus onepauuii B cucreme JJbO.

3asiBjleHHe Ha HM3MEHEHHE KOJA0BOro cjioBa — opopMmieHHOe Mo TUMoBoW ¢opme banka
3asBIICHHE HAa M3MEHEHHE KOJOBOTO CJIOBA, MUCIOIb3yeMoro aisi AyreHtudukanmu [lomp3oBarens B
KonTakr-nientpe ans nonyyenus [lonpzoBateneM nHbopMauu/mpoBeeHUS ONEepali.

3asiBjieHHe HA WU3MEHeHHe JOruHa — opOpMIICHHOE 10 THIIOBOW Gopme baHka 3asBieHune Ha
W3MEHEHHUE JIOTHHA.

3asiBjileHHe Ha M3MEHEHHe HOMepa MOOWJILHOro TejaedoHa — OPOPMIICHHOE MO THUIOBOM
dbopme banka 3asBieHHe Ha W3MEHEHHE HOMEpa MOOWIBHOTO TenedoHa, SBISIOLIETOCS
3aperuCTPUPOBAHHBIM HOMEPOM, B paMKkax rnpenocrtasienus JJbO.

3asiBjleHHe Ha KOMILUIEKCHOe OaHKOBCKOe OO0C/Hy:KMBaHHMe Jep:KaTejiel  KapT
AQO «Pocceabxo3dank» — odpopmieHHoe no popme baHka 3asBiIeHNE HA KOMILJIEKCHOE OAHKOBCKOE
obciy)xuBanue fepxarenei kapr AO «Poccenbxo30aHk».

3asiBjileHHe HA KOHBepTanuio — 3asBieHHe KiMeHTa Ha OCYIIECTBIEHHE KOHBEPCHOHHOM
orepary 1o TMOKYNKe/MpoJake WHOCTPAHHOM BalioThl 3a BamioTy Poccuiickoit denepanuu uinu
JPYTYI0 HHOCTPaHHYIO BAIIOTY, oopMieHHOe 1o (popme banka.

3asiBjieHHe Ha OTKpbITHE cyeTa — odopmieHHoe 1o (opme baHka 3asBleHUE HA OTKPBHITHE
cuera.

3asiBjleHHe HAa OTKJIK4YeHHe — OPOpPMIICHHOE MO TUIOBOW (opme banka 3asBieHue Ha
OTKJIIOUEHHUE JUCTAHIIMOHHOTO 0AHKOBCKOTO 00CITYKMBaHUSI.

3asiBjieHHe Ha mnoAkJIK4YeHne — odopmieHHoe 1o ¢Gopme banka 3asBieHue Ha
MOAKITIOUYEHNE/BO30OHOBIICHUE JIOCTyNMa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCTYKUBAaHHUIO C
ucrnonb3oBaHueM cucrembl «MHTepHeT-0aHK» u «MoOwibHbI Oank»/EnnHoe 3asBieHHe Ha
OaHKOBCKHE MPOAYKTHI y1sl puzudeckux Jull B AO «Poccenbxo030anky (TeKyuii cueT, HaKOMUTEIbHbBIN
cueT, neberoBasi KapTa, JAUCTAHIIMOHHOE OAaHKOBCKOE OOCITY)XMBaHHUE)/ 3asBJICHHE Ha KOMILIEKCHOE
OaHkoBckoe oOciykuBanue paepxkareneil kapt AO «Poccenpxo30aHk» B paMKax BBIOPAHHOTO
JlepkatenieM TapudHOTo IIaHa/3asBlIeHHE HA KOMIUIEKCHOE OaHKOBCKOE OOCITY)KUBAHHE JepiKaTenen
kapT AO «Poccenbxo30ank» (1711 HECOBEPIIEHHOJIETHHX JIUIT B Bo3pacTe oT 14 mo 18 ner)/3asBrneHue
Ha OTKpBITHE cyeTa.’

2 EnuHoe 3asBieHME Ha OAHKOBCKHME MNPOAYKTHI Jjuis (usuueckux Jmi B AO «Poccenbxo3bank» (TEKymui cuer,
HaKONMTEJBHBIM cYeT, aeberoBasi KapTa, JUCTAaHIMOHHOE OaHKOBCKOE OOCIy)XHMBaHHE)/3asBIEHHE Ha KOMIUICKCHOE
O6aHKoBckoe oOcmyxuBaHue nepxareneil kapT AO «Poccenbxo30aHK»/3asBIeHHE Ha KOMIUIEKCHOE OaHKOBCKOE
oOciryxuBaHue aepxareneil kapt AO «Poccenbxo30ank» (111 HECOBEPIICHHOJETHHUX JIMII B Bo3pacte oT 14 1o 18 ner)/
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3asiBjIeHHe Ha pa3oBOe IepevYHCIeHHEe [IeHEKHBIX CPeICTB — JOKYMEHT, COJEpIKalluil
ykazaHue KnmeHta baHKy Ha cOCTaBlI€HHE pacdeTHOIO JOKYMEHTa sl MEPEUUCICHMS JEHEKHBIX
CpencTB co cuera, opopmiieHHoe 1o ¢popme banka.

3asiBjleHHe Ha pa3oBoe IepevyHuc/ieHHe [eHEeKHbIX CpPeIcTB €O c4YeTa MO BKJIAAY —
odopmiienHoe no popme banka 3asBieHre Ha pa30BOE MEPEUUCICHUE IEHEKHBIX CPEJICTB CO cCUeTa MO
BKJIAJy.

3asiBjIeHHe Ha YNPaBJIECHHE CEPBHCOM /ICHEKHBIX IEPEBOJOB 10 HOMEpPY MOOMJIBLHOIO
TeqedoHa — odopmieHHOEe TO TUMOBOM Qopme baHka 3asBiIeHHEe Ha HACTPOHKY BO3MOXKHOCTH
OCYILIECTBIICHUS MIEPEBOIOB JCHEKHBIX CPEJICTB IO HOMEPY MOOHIIBHOTO TenedoHa.

3asiBjieHHe HA YCTaHOBJIEHME TOJHOIO J0cTyna - oopmieHHoe 1o THIOBoi (opme banka
3asiBJICHHE HA YCTAHOBJIEHUE IMOJIHOTO JOCTYINa K JUCTAaHIIMOHHOMY OaHKOBCKOMY OOCIIYKMBaHHIO C
UCIOJIb30BaHUEM cUCTeMbI «HTepHET-0aHK» U «MOOUIBHBIN GaHK».

3asiBjieHMe O 3aKPbITHM  CYeTa W/WJIM  TpPeKpPalleHHuH  JeliCcTBUSI  KapThbl
AQO «Poccenbxo3dank» — odopmieHHoe 1mo (opme banka 3asBiICHHE O 3aKPBITUM CYETA W/WIN
npekpanieHuu aercTBus kaptel AO «Poccenbxo30aHky.

3asiBjleHHe O TNPUCOEAMHEHUM K YCJIOBHUSM pa3MelleHUss (QU3NYECKUMH JHLaAMU
0ankoBckux BkIaA0B B AO «Poccenbxo30ank» — odopmieHHoe no ¢opme banka 3asBieHue o
NPUCOCTUHEHUN K YCIOBHAM pa3MelmleHHs (U3WYECKMMH JHIaMd OaHKOBCKMX BKJIQJI0B B
AO «Poccenbxo30aHKy.

3asiByieHue 0 pa3daokupoBke KapThl AOQ «Poccenbxo30aHk» — odopmiieHHOE 10 (popme
banka 3asBienue o pazonokupoBke kKapTel AO «Poccenbxo30aHK.

3asiBjileHHe 0 pacTOp:KeHHHM AoroBopa — odopmienHoe mo ¢opme banka 3asBieHue o
3aKPBITHUH TEKYIIET0/HAKOMUTEIHFHOTO CYETa.

NupuBuayanbublii nHBecTHUMOHHBINA cdeT (MUC) — cuer BHYTpEHHEro ydera, KOTOPBIH
MpeHa3HaueH Uit 000COOIEHHOTO yyeTa JCHEKHBIX CPEACTB Ha OPOKEPCKOM CUeTe U IIeHHBIX Oymar
Ha CYeTe JIeTo, 00s13aTeIbCTB M0 JOrOBOpaM, 3aKItoueHHbIM 3a cueT [lonb3oBatens ms ueneit UUC, u
KOTOPBIN OTKpBIBAETCS U BeAeTcsi bankom B cooTBeTcTBUM € cornamenuem MNC.

HuauBuayanbubiii nHBecTUIMOHHBIA cdyeT B 1Y (MUC B 1Y) — cyeT BHYTpEHHEro y4eTa
YrpaBisomero, KOTopblil mpenHa3HayeH it 000COOJICHHOTO ydeTa JIEHEXHBIX CPENICTB, LIEHHBIX
oymar Knuenra, 0043aTenbCTB M0 10rOBOpaM, 3aKII0YEHHBIM 3a cueT ykazaHHoro Knmenra, u KoTopblit
OTKPBIBAETCS U BEETCS Y PaABISAIONIUM B cooTBeTcTBHHU ¢ Jlorosopom Y MUC.

«AHTepHeT-0aHK» — aBTOMAaTH3MpPOBaHHAs OaHKOBCKas cHucTeMa, oOecleuyMBarollas 4depes
MH(POPMALIMOHHO-KOMMYHUKALMOHHYIO CeThb MHTEpHeT NUCTaHIMOHHOE OAHKOBCKOE OOCITy)KHBaHUE
[Tons3oBarens.

HNudpopmanust o pa3mepe 3a10/2KeHHOCTH 110 KPeIUTy — nHpopMalus o0 OCTaTKe OCHOBHOTO
JI0JITa 110 KPeAUTY (B TOM UYHKCIE MPOCPOUYEHHOTO0), pa3Mepe MPOLEHTOB (B TOM YHCIIE€ TPOCPOUEHHBIX ),
HEYCTOMKe U MHBIX Iu1aTexxax KinuenTa no /[oroBopy o npeaoctaBieHUH KpeIuTa, OCTaTKE TEHEKHBIX
cpencts Ha Cuere A1 00CIyKUBaHUS KPEAUTA.

UTC «Quik» — wundopmannonHo-toproras cucremMa Quik, pa3pabotaHHas KOMMIaHHEH
000 «APKA TekHONOMKMU3»: NpOrpaMMHOE OOECIEUYEeHHE CHUCTEMbl YIAJIeHHOIO JIOCTYIIa,
no3Bossironiee [lonb3oBarenio OCylIecTBIATh Mepeaady MopydeHH u oOMeH HH(OpMaIMOHHBIMU
COOOIIIEHUSIMU Ha COBEpILEHUE Olepaluii B paMKax COIIAIEHUS O NPHUCOEAMHEHUHM K YCIOBUSM
Pernamenra oxa3zanust 6pokepckux ycnyr AO «Poccenbx030aHK» B BUJE dJEKTPOHHBIX TJOKYMEHTOB C
HCMOJIb30BaHUEM ceTh VHTepHET.

Kapra/llnarexHas kapTa — JokalbHas KapTa baHka u/unu niuaTexHas KapTa IIaTeKHbIX CHCTEM
U KaTeropui, yCTaHOBJIEHHBIX B Tapu]ax IO BBITYCKY U 00CIYKUBAHUIO A€0ETOBBIX/KPEAUTHBIX KapT
(B8 Tom uncne B Buue ¢Gopm-tdakropa) w/mnm Ludposas kapra, smutupoBanHas bankom Ha ums
Hepxarens.

3asBJICHHE Ha OTKPBITHE cueTa OyAeT CUMTAThCs 3asBIEHHEM Ha IOJKIIOYEHHE B CIIydae HaJM4YHs COOTBETCTBYIOIIETO
BeIOopa Kimmenrom ycmyru 1BO.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O/1)



Kaprounslii cuer — OaHKOBCKHH CYeT, MpeJHA3HAYEHHBIH I OTPAKCHHS OTEpaIHid,
MIPOBOJIUMBIX C HCIIOJIb30BaHNEM OAHKOBCKOMW TIATEKHON KapThl (PEKBU3UTOB OAHKOBCKOM IJIATEKHOMN
KapThl)/0e3 UCMOIb30BaHUSI 0AaHKOBCKOW KapThl B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit
Qenepanii ¥ YCIOBUSIMH ~ KOMILJIEKCHOTO OaHKOBCKOTO OOCHYXHBaHHS Jiep)Kareiei KapT
AO «Poccenbxo36ank»/IIpaBunamMu  mpeqocTaBieHUs] W UCHOJIb30BAaHUS  KPEAMTHBIX  KapT
AO «Poccenbx030aHK» € JIbIOTHBIM EPUOJIOM KPETUTOBAHUSI.

Kauent - ¢Qusuueckoe M0, HA UM KOTOPOrO HAa OCHOBAaHUM COOTBETCTBYIOILIETO
3asBJICHUSI/PACIIOPSDKEHHS/IOTOBOPA  OTKPBHIT ~ OAHKOBCKWEM  cyer/cueT 1o  BKiIamy/cuer  Juis
00CITyKMBaHUS KPeIuTa, JOCTOBEPHOCTh MIEHTU(DUKALMOHHBIX CBEJICHUI KOTOPOTO MOATBEPKIACHA C
MCTIOJIb30BAHUEM OPUTHHAIIOB JOKYMEHTOB/HAUIEkKAIUM 00pa3oM 3aBEpEHHBIX KOMUN JTOKYMEHTOB,
MpeIbsABICHHBIX B Toapa3aeneHuu banka, u (Win) npu NpoxoxkaeHuu Y IajeHHON UIeHTU(DUKALUU C
TIOMOIIBIO SMEKTPOHHBIX CEPBUCOB FOCYAAPCTBEHHBIX HH(QOPMAIIHOHHEIX CHCTEM®,

Karou YHOII IallP, Kmou YHJII IloanzoBatrenss IlallP, Kmrou YHIII banka —
YHUKaJbHas TOCIEOBAaTEIbHOCTh CHUMBOJIOB, TMpeaHa3HaueHHass g co3ganus Ol  TInllP,
OIl Tlomb3omatenst IInllP, OI1 banka (coorBerctBeHHo). Kimrou VYHOIII Tloms3oBatens IInllP
dopmupyercst [Tonp3oBatenem [P ¢ nucnons3oBannem ¢pynknuii [IM BP. bank He mmeer mocTym
Kitouy YHOII [onb3oBarens IInlP.

Kirou nposepkun YHIII IanllP, Kawou npoBepku YHIII Ioab3oBareas IallP, Kiarou
nposepkn YHIII banka — yHuKanpHasg NoCI€q0BATEIbHOCTh CUMBOJIOB, OJJHO3HAYHO CBSI3aHHAs C
Kmouwom VYHOIII IInllP, Kmouom VYHOIII [lons3zoBarens IInllP, Kmrouom VYHOIII banka
(COOTBETCTBEHHO) W TMpeAHa3HAuYeHHas i npoBepku mnommmuHHoctd YHOIII TInl[P, YHOII
[Tonb3oBarens [1nllP, YHOII Banka (coorBercTBeHHO) (nasnee — mposepka YHOIII IInllP, YHOII
[Tonb3oBarens [1nl[P, YHOII bauka).

Kox — rpaduueckas undopmanus B Bujae AByMepHOro mrpux-koaa (QR-koj), ¢ momoripko
kotoporo [lonbp30Barens MOMKET OCYIIECTBUTH CHSATHUE HAJIMYHBIX JEHEKHBIX CPEICTB C KapTOYHOTO
cudera Ipu noarsepxaeHnu BBojioM [TMH-koxa 115 CHATHS HATMYHBIX AEHEXKHBIX CPENICTB B OaHKOMATE
banka (¢ HanuumeMm ckaHepa mTpux-koaa). @opmupoBanue Koma ocymiecTBisercss B MPHIOKEHUU
«MoOUNBHEI GaHK» M JOCTYHmHO i neOeToBelx Kapt® B pyomsx P®. Kox dopmmpyercs Ha
¢uxcupoBannyio cymmy (He Gonee 15000 pyGneit P®®), umeer orpaHuyeHHe IO BPEMEHH
ucnosp3oBaHusa (He Oonee 120 MUHYT ¢ MOMEHTa (OPMHpPOBAHHS) U MOXKET OBITH HCIOJIb30BAaH
oxHokpaTHO. OHOBpeMeHHO y [Tonmb3oBatesst MokeT ObITh chopMHUpPOBaH TOJIbKO 0auH Ko.

Koa akruBanmum — nuudpoBoit Ko, HampaBJIeHHbIH baHKOM Ha 3aperucTpUpOBAHHBIA HOMEP
tenedona Ilonp3oBatens B Bume SMS-cooOmenus. Kox aktuBanuum HeoOXOIWM ISl aKTUBALUU
reHeparopa naposeil, BETpOEHHOTO B MpujiokeHne «MoOubHbIN OaHK» Ha MOOMIIBHOM YCTPOUCTBE.

Kon moarBep:kaenuss — mpoBepouHbI IUGPOBON KOjA, HampaBiseMblii baHkom B BuIe
SMScoobmiennss Ha HOMep MoOwibHOTO Tenedona Kimenra/lloms3oBaTens, NpeaoCcTaBICHHBINA
Kmuenrom/Ilonb30BaTenieM MNpu  NPUCOEAMHEHUH K  HACTOSIIIUM  YCJIOBUSAM JHOO  paHee
npenocrasieHHbli Knmuentom/Ilonb3oBarenem B bank u 3apeructpupoBanHbiii B banke /1151 nonydenus
3-D napoeil B COOTBETCTBUU € Y CIIOBUSIMH KOMITJIEKCHOTO OAHKOBCKOTO OOCITY>KUBaHUsI JiepKaTeeit
kapT AO «Poccenpxo30ank»/[IpaBunaMu  MpeaoCTaBICHUS W HCIOJIB30BAHHS KPEIUTHBIX KapT
AO «Poccenbx030aHK» ¢ TbIOTHBIM IEPUOJOM KPEIUTOBAHHUS, B IIENIAX BepU(UKAIIMHU JAHHOTO HOMEpa
MOOUIIBHOTO TelIe(OHa.

KoaoBoe ¢j10BO — MOCIEI0BATENLHOCTh CUMBOINIOB, yKazaHHas KIMeHTOM B 3asBIeHHH® Ha

3 EBC, ECHUA.

4 BO3MOXHOCTb CHATHSI HAIMYHBIX JIEHEKHBIX CPEJCTB C UCTIONIb30BaHHeM Kojia 10CTyNHa JUIs KapT, KOTOpble HAXOAATCS B
Cucreme JIBO B cratyce « AKTUBHAY.

® Ho He GoJiee IMMUTA HA CHATHME HAIMYHBIX IE€HEKHBIX CPEICTB MO KAPTOYHOMY CUETY B GAHKOMATax, YCTAHOBJIEHHOIO B
Tapu(HOM IUTaHe, B paMKax KOTOPOTO 0(hOpPMIICH CUET IIaTeKHOH KapTHI.

® B pamkax KOMIUIEKCHOTO GaHKOBCKOTO obciyxkuBanue jaepxkareneil kapr AO «Poccenbxosbank», I[lopsika
npenocTaBiieHuss KpeanTHeIX kapT AO «Poccenbxo30aHk» € JIBIOTHBIM HEPHOAOM KPEIUTOBAHUS C HCIIOJIB30BaHUEM
cucrembl «Konsetiep kpeautHbIx pemennii» Ne 478-I1 u [Topsiaka npenocraBnenus [lakeToB ycnyr uis GU3HYECKUX JINIL B
AO «Poccenpxo36ank» Ne 516-I1.
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BBIITYCK IUIATEKHOW KapThl UJIM B 3asIBJICHUM Ha MOAKIIOUEHHUE U MCIIONIb3yeMas 111 AyTeHTH(PUKALUN
[Tonp3oBarenst B KoHrtakT-nieHTpe uis mnonydeHus Ilonb3oBateneM uHGpOpMAIMU/TIPOBEACHUS
ornepanuu.

KonTakr-uentp — 0/Ipa3IelIeHNe banka, OCYILIECTBIIAIOLIEE 00paboTky
BXOJSIIUX/UCXOSAIIUX FOJIOCOBBIX U MYJIbTUMEIUIHBIX 0OpateHuii ot [loap3oBareneil, nocTynarommx
B bank 1Mo pa3nuyHBIM JUCTAaHLIMOHHBIM KaHAlIaM CBSI3M, B T.4. MOCTYHAIOIIUX IO Teae(GOHHBIM
HOMEpaM, YKa3aHHbIM Ha oduuuaibHoM caiite banka www.rshb.ru, Ha oduuManbHbI agpec
3JIEKTpOHHOW mouThl banka, uepe3 caiit banka wnm uHdOpManuoHHBIE cHUCTeMbl baHka B cetn
HNutepner, uepe3 Cucremy.

JImMUTBI — MakcUMalbHO BO3MOXHAasi CyMMa pacXOJOBaHUS JEHEXKHBIX CpPEACTB C
0aHKOBCKOro(1x) cueTa(oB) C UCHOJIb30BAaHUEM CUCTEMBI 3a ONPEAEICHHBIN epruol BpeMeHH. JINMUTHI
ycTaHaBIUBalOTCsA BankoM B cooTBercTBMH ¢ Tapudamu, a Takxke 10 kenanuto Ilonb3osatens’ (B
CyMMe, He IIpeBbIIIatoNel ycTaHoBlIeHHYI0 Tapudamu) Ha ocHOBaHUM pacrnopsbkeHust [lonb3oBarens,
IIOJIaHHOTO C UCII0JIb30BAHUEM CHUCTEMBI.

JlornH — OCHOBHOM YHUKaJIbHBIN uaeHTUGUKaTOp [losb30BaTeNs B CUCTEME, TIPEICTABIISIOIINI
co00# TOCIIe0BaTEILHOCTh CUMBOJIOB (OYKBBI JIATUHCKOTO ayihaBuTa W/WIK IU(PBI) ¥ MHOTOKPATHO
UCHOJb3yeMbI B JajbHeWmieM i WAeHTHQUKanuu B cucreme. DopmMupoBaHMEe U Iepejada
[Tonp3oBaremnto JoruHa ocyuiecTsisiercs rnpu noakiaodeHuu JbO crenyromumu cnocodamu:

- B mnojpasnesneHun baHka, mpu JUYHOM OOpAILEHHU C JOKYMEHTOM, YJOCTOBEPSIOIIUM
JMYHOCTH ¥ HOMEPOM MOOHIILHOTO Telie(OHa (JIOTHH MPE0CTaBIsIeTCsl Ha OyMa)KHOM HOCHTEIE);

- B yCTpoiicTBax caMooOcCIyXKMBaHUs (JIOTUH I1€4aTaeTcs Ha YekKe);

- Ha caiire banka B cetn MuTepHer, no axpecy https://online.rshb.ru npu nucranimonnom
nojkmouenun JIbO (jmorun ¢opmupyercs Ilonp3oBareneM caMOCTOATENBHO) MM B MPHIOKEHUU
«MoOWIbHBIH 0aHK» (JIOTHMH MOKET ObITH chopMupoBaH 1o xenanuro [loiap3oBarens B y100HOE BpeMs).

Metoabl ayrenTugukanun B Cucreme — mpejaraeMblii baHkoM MeTox OcCyliecTBICHUS
BXOJa W moaTBepkaeHus omepaunii B Cucreme. AyreHtudukanus Ilomb3oBatens B Cucreme
npoBoauTCs BbIOpaHHBIM [lonmbp30oBaTeneM OJHMM M3 TpeX HIKENEPEUUCIEHHBIX METO/I0B
ayreHTu(ukanuu B Cucreme:

- cucnonb3oBaHueM SMS-ayTeHTUDUKALMY U IPOIPAMMHOI0 MOAYJIsi cucTeMbl «HTepHeT-
0aHK»: Ha OCHOBE JIOTHMHA, apoJis (B T.4. BpEMEHHOI'0 MapoJis) U OAHOPa30BOro naposis. BpemeHHbIi
[apoJib ¥ OJJHOPA30BbIe Mapoyn HanpasisitoTcss bankom B SMS-coo01eHusx Ha 3aperucTpupOBaHHBIN
Homep Ilonp3oBarens (mamee — SMS-ayrentudukamus). SMS-ayreHTHdUKaIUS UCHOIB3YETCS IS
BXO/Ia ¥ IPOBEJIEHUS onepaluii ToabKo B cucreMe «MHTepHeT-0aHK»;

- C HCHOJb30BAaHUEM amlMapaTHOW ayTeHTU(UKAIMM: Ha OCHOBE JIOTMHA, Mapojs (B T.4.
BPEMEHHOIO Mapojisl) U OJHOPA30BOTO MapoJisl, MOJYYEHHOI'O C IOMOIIBIO YCTpoWcTBa (nanee —
anmnapaTHas ayTeHTHU(UKalus). AnnapaTHas ayTeHTU(DUKAIHS UCTIONb3YyeTCs 1M1l BXOJa U IPOBECHUS
ornepauuit Tosbko B cucteMe «MHTepHeT-0aHK» (He mpenocrasiusercs ¢ 19.12.2022 roxa);

- C HUCMOJb30BAaHUEM IMPOTPaMMHON ayTeHTU(UKAIMU: Ha OCHOBE JIOTMHA, mapois (B T.U.
BPEMEHHOIO TMapojsl) U OJHOPA30BOI0 Mapoiis, c(OPMUPOBAHHOIO C HCIOJIb30BAaHMEM TIeHepaTopa
naposiei Inbo ¢ UCIoNb30BaHUEM OTIIEYaTKa Mablla/CKAaHUPOBAHMSI JIMLA B CIy4asiX, YCTAHOBJIEHHBIX
HACTOSIIIMMU Y CIIOBUSIMHM (J1anee — mporpamMmHas ayTeHTudukanus). [Iporpammuas ayreHTHUKanus
UCIOJIb3YeTCsl NIl BXOJa M MpoBeldeHUs omnepauuii B cucteme «lHTepHeT-0aHK» M B cucTeMe
«MoOwWIIbHBINM 6aHK», B TOM YHClie pH BbipaxkeHuu [lonb3oBaTenem cornacus Ha ydactue B [TunotHom
IIPOEKTE, a TAKXKE MHBIX AeicTBUN U onepaunii Ha [Inl[P B cinywasx, npenyCMOTpEHHBIX HACTOSIIUMU
YcnosusaMmu.

" Tlo senanuro IMosp30BaTeNs BO3MOXKHA YCTAHOBKA JIAMUTOB TOJBKO JJIsl IIATEKHBIX KAPT H IIEPEBOJIOB JICHEKHBIX CPE/ICTB
C WCTHOJIB30BaHUEM CHCTEMBI «MOOMIBHBIA 0aHK)» B TOJIB3Y IOPUANYECKUX JIUI M HHANBUAYAIBHBIX IpEATIPHHAMATENCH B
omiary ToBapoB (pabor, ycmyr) uepe3 CBII, Tekymux cueroB, HakonurTenpHBIX CUeTOB, CUETOB 1O BKiagy «Jlo
BoctpeboBanus». o sxemannio Ilomp3oBaTesnst BO3MOXKHA YCTaHOBKA OOILIero JMMuUTa 1o cueraM [lomb3oBatens (cuera
IUIATeXHBIX KapT, TeKylue cuera, HakonurenbHble cyera, cueTa 1o BKIaay, cyera 1o Bkiaay «Jlo BoctpeOoBaHUs») AiIs
OCYILECTBJICHUSI IEPEBOIOB B IPYTUe KPEIUTHBIE OPraHU3ALHH.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O/1)
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MoOuibHOe YCTPOICTBO — TOPTATUBHBIA TEPCOHATBHBIA KOMIBIOTED WM aOOHEHTCKOE
ycTpoiicTBO MOOWIbHOHN cBsizu [lomb3oBaTtenss ¢ gocTynmoM B ceTh MHTEpHET, COOTBETCTBYIOIEE
TpeOoBaHusM baHka 1711 yCTaHOBKM MOOMJIBHOTO MpPHIOXKEHUS «MOOMIBHBIM OaHK», KOTOpBIE
pa3merieHbl Ha oduraibHOM caiite banka B cetn MHTepHeT no anpecy: Www.rshb.ru.

«MoOnabHbIN 0aHK» — aBTOMaTU3MPOBaHHAs OAHKOBCKas cucTeMa, oOecreunBaroias yepes
cetb MuTepHeT JIBO Ilonp3oBatens. Cucrema «MoOuinbHBIN 6aHk» mpenoctaisercs [lonp3oBarento B
BUJIE MOOUJIBHOTO MPUJIOKEHUS ISl YCTAaHOBKM Ha MOOMIIbHOE ycTpoiicTBO. B Cucremy «MoOuIbHbBIN
0aHK» BCTPOEH TEHEpaTop MapoJjiel, HEOOXOAMMBINH Il  OCYIIECTBJICHHS MPOTPAMMHOMN
ayrentudukanuu. B Cucrtemy «MoounbHbIl 6aHK» (Bepcun Android) BCTpoeH mporpaMMHBIA MOAYJIb,
npenocrasingembli bankom Poccun (manee — IIM BP), npennasHaueHHbId A1 B3aUMOJCHCTBUS
ITons3oBares I1nllP ¢ ITnllP.

MII CBII (MoouibHoe npuioxkenue CBII) — MmoOmibHOE npuioxeHue, npuHapiexamniee AO
«HCIIK» (Mecto nHaxoxaenus: 115184, r. Mocksa, yi. bonbmias Tarapckas, a. 11), npenqnasHaueHHOE
Ui YCTaHOBKM Ha MoOunpHOe ycrpoiicTBo Ilonp3oBarens ¢ LeNbl0  MPEIOCTaBICHUS
noJjip30Barenbckoro uHrepdeiica Ilonb3oBarento g nojkiarodeHuss ero Kaprounoro cuera, K
KOTOPOMY BBHINyIIIEHA Je0eTOBasi KapTa, U BO3MOXKHOCTH oOcCyllecTBiIeHUs1 nepeBoaoB uepe3 CBII B
nonb3dy TCII ¢ ucnonb3oBanueM llnarexubix ccbuiok. Iopsnok perucrpanuu Ilons3oBatens B MIIT
CBII u nops10k ero Ucnonb30BaHUs ycTaHaBiuBaeTcs U KoHTposuupyercs AO «HCIIK».

HakonureabHblii c4eT — OaHKOBCKUI cUeT (PU3NUECKUX JHIL (PE3UAECHTOB U HEPE3UJCHTOB B
COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoit @enepanun), oTKpbIThli bankom Ilonp3oBarento Ha
ocHOoBaHuM JloroBopa, npeJHa3HAaYeHHbIN Ul COBEPILECHUS PACYETHBIX, KACCOBBIX M MHBIX OIEpaLui,
YCTaHOBJICHHBIX JCHCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickorn ®enepanuu, HE CBSI3aHHBIX C
OCYILIECTBICHUEM  IPEANPUHUMATEIBCKON  NEATENBHOCTH, a TaKKe JACATEIbHOCTH  JIMLA,
3aHMMAIOIIEroCs. B YCTAaHOBJIEHHOM 3aKkoHozAareslbcTBOM Poccuiickoit denepanuu nopsake 4aCcTHOM
IIPAKTUKOM, C BO3MOXHOCTBIO IIOJy4EHHS IIPOLIEHTOB Ha OCTAaTOK JIEHEXKHBIX CPEJICTB, HAXOIALINXCS Ha
cyere.

IIpu otkpbiTun HakomuTenpHOro cyera KIMEHT MOXET BbIOpaTh ONpeieieHHbIH TapuHbIH
IJIaH, JEUCTBYIOIMK B baHke Ha aary OTKpbITUs HakonmuTenpHOro cyera M Ha yCIOBUAX KOTOPOTO
HA4MCIISAIOTCA ITPOLIEHTHI HA OCTATOK JIEHEKHBIX CPE/ICTB:

HakonuTeabHbIH c4eT B paMKax Tapu@pHoro miana «Mou cyer» — HakonuTenbHbIN cUeT ¢
HAYMCJIEHUEM IPOIIEHTOB Ha (PaKTUYECKUH OCTAaTOK JEHEXKHBIX cpelcTB Ha HakonurenbHOM cueTe Ha
HayaJio KaXKJ0ro ONeparioHHOT0 JIHS 110 MPOLIEHTHOM CTaBKe, YCTaHOBIIEHHOM JUIsl COOTBETCTBYIOILIETO
CYMMOBOIo jauanazoHa TapugHoro miaaHa «Moit cuer». C 01.02.2022 mo 02.05.2024 otkpsiTHE
HAaKONUTENIbHBIX CYETOB B paMKax Tapu@Horo miuaHa «Moil cuer» baHKOM He OCYIIECTBISIOCE.
HakonurenbHble cueta B paMkax TapugHoro miaHa «Moit cder», otkpeitbie 10 01.02.2022 u ¢
03.05.2024, 06cTy>KUBAKOTCSI B COOTBETCTBUHU C HACTOSIIIMHE Y CJIOBHSIMH.

HakonureabHbli cyeT B pamMKax TapugHoro miana «Mosi konuwika» — HakonureabHbIN
CUET C HAYMCIIEHUEM IMPOLIEHTOB HA MUHUMAJIbHBIN OCTAaTOK (110 HAKOMHUTEJIbHBIM CYETaM, OTKPBHITHIM
1o 17.07.2023 na ¢axTHUecKHil 0CTATOK) NEHEXHBIX CpeAcTB Ha HakonmureiabHOM cyeTe Ha Haydaio
OTIEPAI[MOHHOTO JHS IO MPOLIEHTHOW CTaBKe, yCTaHOBJIEHHON bankom g Tapuduoro miana «Mos
KOIMJIKa» Ha ATy HAYMCIIEHUS MPOLIEHTOB JJIs COOTBETCTBYIOLIETO CYMMOBOIO JUana3oHa, B KOTOPBIN
BXOJIUT MUHUMAJIbHBIM OCTaTOK Ha HAKOMMUTEILHOM CUYETE B TEUEHHUE PACUETHOTO MEPHOJA.

HakonuTeJabHbI c4eT B paMKax TapuQHBIX MIaHoB «YabTpard, «[Ipemuym»®, « daum»
— HakonurenbHbIN cUeT ¢ HAUMCICHUEM IPOLEHTOB Ha (PAKTHUUECKUH OCTATOK JIEHEXHBIX CPEJCTB HA
HakonuTenbHOM cyeTe Ha HayaJlo ONEPALMOHHOIO JHS IO NPOLEHTHOM CTaBKE, YCTAHOBJIEHHOMU
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8 [TpaBo Ha oopmnenre HakomuTeIbHOro cYeTa B paAMKaX JIAHHOTO TapU(HOTO MIaHa MPEA0CTABIACTC PU3HUECKUM JIHLAM
IIPU HAJIMYUU JEHCTBYIOIIETO MAaKeTa yCIyT «YIJIbTpay.

® [TpaBo Ha opopmiienre HakomuTensHOTO CYETa B paMKax JAHHOTO TAPUPHOTO IUIaHA MPEAOCTABIIAETCS (PUINUECKUM JIULAM
IIPU HAJIMYMU JEHCTBYIOMIEro nakera ycayr «lIpemuym».

0 Tpaso Ha opopmienre HakomuTENEHOTO CYETA B paMKax JAHHOTO TAPU(QHOTO IUIAHA MPENOCTABISETCS (PU3MUECKUM
JIUIaM IpU HAJTHM4YUH JEHCTBYIOILEro MakeTa YCIyT «QIuT», «Omut Ilmocy.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O/1)
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bankom misi TapudHbIX TUTaHOB «YnbTpay, «lIpemMuym», «IIUT» HA COOTBETCTBYIONIYIO HaTy H
COOTBETCTBYIOIIE CYMMOBOMY JMAaNa3oHy, B KOTOpPbI BXOAWT MHUHUMAJIbHBI OCTaTOK Ha
HakonuTenbHOM cueTe B TeUEHUE KAICHJAPHOTO MECsIIa. .

HakonuTeJabHbI cueT B paMKax Tapudnoro miana «Mosi Beiroga»'! — HakonurenbHbIi
CUET C HAYMCJIEHUEM MPOLIEHTOB B COOTBETCTBUU C Y CIIOBUSIMH OTKPBITHS, OOCITYKUBaHUS U 3aKPBITUS
cuetoB (uznyeckux Jui B AO «Poccenbxo30aHk» ¢ UCHOIb30BaHUEM cucTeMbl «HTepHeT-0aHK» u
«MoOWIbHBIN 0aHK» Ha KaXKIYI0 CYMMOBYIO 0a3y Ha HakonuTenbHOM cueTe Ha Hayallo OlepaliOHHOTO
THSI 110 MIPOLIEHTHOW CTaBKe, ycTaHOBJIEHHOH bankom st tapudHoro rumana «Most BeITOfa» Ha AaTy
HAYUCIIEHUS IPOLIEHTOB, U OIIPEeIIeMON B 3aBUCUMOCTH OT IIEPHO/1a HAXOXKIEHUSI CYMMOBOH 0a3bl Ha
HakonuTenbHOM cueTe, ¢ yueToM CyMMOBOI'O JMana3oHa, B KOTOPBIM BXOJUT CyMMoBas 0asa.

B pamkax tapudnoro niaana «Mos BbIrosay:

- TOJ CYMMOBOH 0a30i TMOHMMAaeTCsl CyMMa JCHEXHBIX CpEACTB, IOCTYNMBIIMX Ha
HakonuTenbHbIN cYeT, 32 BBIYETOM CYMMBI IEHEXHBIX CPEICTB, CIMCaHHBIX ¢ HakonuTensHOro cyera
B TEUCHHE KAJICHIAPHOTO JTHS WJIM CyMMa JICHEXHBIX CPEICTB, chopMupoBaBinasics Ha HakonurensHOM
cyeTe B pe3y/ibTaTe CIIMCAHUA IEHEXHBIX CPeICTB ¢ HakonmMTeNnbHOro cyeTa B TeUEHNUE KaJIEHIApHOTO
nHsi. CyMMBI IIPOLIEHTOB, BhIIaunBaeMble bankoM Knnenty Ha HakonurtenbHbll cueT, mpu3HAIOTCA
CaMOCTOSITEJIbHBIMU CYMMOBBIMHM 0a3aMu U HE CyMMHPYIOTCS ¢ CYMMOBOM 0a30ii, popMHpyeMoii 110
HakonutenbHomy cuery Kinenra B IeHb BBIILIATHI IPOLIEHTOB.

ITpu cniucanuu AeHEKHBIX cpeAcTs ¢ HakonurenbHOro cuera, B IEPBYIO OYEPEb, YMEHBIIACTCSA
CyMMoOBasi 0a3a C HAMMEHBIIUM CPOKOM Hax0xk/1eHus Ha HakonutenpsHOM cueTe, B OCIEIHIOI OUepe/lb
YMEHBIIIaeTCsl CyMMOBast 6a3a ¢ HaubOJIBLIIMM CPOKOM HaxoxkieHHs Ha HakonuTenbHOM cueTe ¢ yueTom
XPOHOJIOTHYECKOT0 Mopsaka (opMHUpOBaHHs CyMMOBBIX 0a3 Ha HakonurensHOM cueTe;

- 110/ IEPHOAOM HaXOKICHUs CyMMOBOH 6a3bl Ha HakonuTeabHOM cueTe B LeAX HAYMCICHUS
U pacyeTra IPOLEHTOB o HakonuTenapbHOMY CUETy ITOHUMAETCs CIEAYIOLIUE IMOAPAN KaJIeHIApHbIE
MecsIbl HaXOXKACHUs CyMMOBOW 0a3bl Ha HakonuTenbHOM cyere, sl KOTOPHIX YCTaHABIMBAIOTCA
3HAYEHUS MPOIEHTHHIX CTABOK C YYETOM CYMMOBOIO JUala3oHa, B KOTOPbIA BXOJUT cymMMOBas 0a3a.
ITpu 3TOM Mecsin (B TOM 4nciIe HenoaHbIN) popMupoBaHus cyMMOBOM 6a3bl Ha HakonuTensHOM cuere
MIPU3HAETCS TIEPBBIM MECSIIEM MEPBOTO MEPHOJa HAXOXKACHUS CPOPMHUPOBAHHON CYMMOBOW 0a3bl Ha
HakonuTenbHbIN cyeT Ui Lened HauuCaeHus U BhIILIaThl npoueHToB Kinuenty no HakonurensHoMy
cyeTy 3a ykazaHHbll u nocaeayromue Mecsaibl. C 10.11.2023 oTKpbITHE HOBBIX HAKOMMUTEIBLHBIX CYETOB
B paMmkax Tapu¢pHoro miaaHa «Mosi BbIroga» baHkOM He OCyIIeCTBIseTCA, paHee OTKPBIThIE
HaKOMUTEJNIbHbIE cueTa B paMKax Tapu(HOro miaHa «Mos BbIrojia» o0CIyKUBAIOTCS B COOTBETCTBUH C
HACTOALIMMU Y CIIOBUSIMHU.

[Topsanok, ycnoBus W pa3Mepbl MPOLEHTHBIX CTABOK, HAUMCISEMBIX M BBIIUIAYMBAEMBIX Ha
OCTaTOK JEHEXHBIX cpeAcTB Ha HakomurenpHOM cuere, OTKpBITOM 10 «22» ampens 2020 ropa,
¢ «22» anpens 2020 roga ocymecTsisieTcs Ha ycaoBusx HakonuTenbHOro cuera B paMkax Tapu(HOro
rra"a «Mowu cuer».

Hanor Ha mnpodeccMOHANBHBIA J0X0J — CIENMAIBHBIA HaJIoroBbll pexum «Hamor Ha
npodecCHOHATBHBIN 10X0]1», ONIpeIeIeHHbIN B cOOTBETCTBUH ¢ DenepanbHbIM 3akoHOM Ne 422-D3.

Hepe3uneHrs:

- (u3nueckue JMIA, HE SBJAIOIIMECS PEe3UJEHTaMH B COOTBETCTBHM C OIpEAEICHUEM
«Pe3nmgenTy;

- IOpUAMYECKHE JIHUIA, CO3JaHHBIE B COOTBETCTBMM C 3aKOHOJATEIbCTBOM HHOCTPAHHBIX
rocyZapcTB U MMEIOIIME MECTOHAXOKJICHHE 3a INpenenaMmu teppuropun Poccuiickoin @enepannu, a
TaKXke UX (priHMasbl, MOCTOSHHBIE MPEJICTABUTENbCTBA U JPYyTrue 000CO0IEHHBIE HIIM CAMOCTOSITEIIbHBIE
CTPYKTYpPHBIE OAPA3AELIEHUS, HAXOaAIIHuecs Ha TeppuTopun Poccuiickon denepanuu;

- OpraHM3aluM, HE SBIAIOLIMECS IOPUANYECKMMM JIMLAMHU, CO3JaHHBIE B COOTBETCTBHM C
3aKOHOJIATEIbCTBOM HMHOCTPAaHHBIX TOCYAapCTB M HMEKOIIME MECTOHAaXOXKIEHUE 3a Mpelaeraamu
tepputopuu Poccuiickoii @enepannu, a Takke UX QUIHAIBL, TOCTOSIHHBIE IPEICTABUTEIbCTBA U JIPyTHE
000CO0JIEHHBbIE WJIM CaMOCTOSITENIbHbIE CTPYKTYpPHBIE MOJAPA3e/IeHUs, HAXOAAIIMeCs] Ha TePPUTOPUN

u chyra JAOCTYIIHA TOJIBKO IPpU HAJTUIUUN TEXHUYECKOH BO3MOXKHOCTH.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O/1)
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Poccuiickoit deneparuu;

- akkpemurtoBaHHble B Poccuiickoit denepanuu IUIIOMAaTUYECKUE NPEICTABUTENILCTBA,
KOHCYJIbCKHE YYPEXKIECHUS NHOCTPAHHBIX TOCYJApCTB U IOCTOSHHBIE IPEICTABUTEIbCTBA YKA3aHHBIX
roCyAapcTB IPHU MEKIOCYJAPCTBEHHBIX WJIM MEXKIIPAaBUTEIbCTBEHHBIX OPTaHU3aLUAX;

- MEXIOCYAApCTBEHHbIE U MEXIIPABUTEIbCTBEHHbIC OpraHM3alud, WX (QUIMaIsl U
IIOCTOSIHHBIE ITpeAcTaBUTENbCTBA B Poccuiickoit denepanuu;

- UHBIE JIMIIA, HE YKa3aHHbIE B onpeaeneHuu «Pe3unenT».

Orpannyenusi (orpanuyeHusi no Kaprounomy cuery) — orpaHuyeHHs 10 PaCHOPSIKEHHUIO
JIEHEKHBIMU cpencTBamu Ha KaprounoM cuere KnmeHTa B ciiydae HaJIOXKEHMs apecTa Ha JCHEKHbIC
cpexncrea, Haxondmuecs Ha KaproyHom cuere, Winm mpuocTaHOBiIEHHE onepauuil 1no Kaprounomy
CueTy, B TOM 4YHCIEe 3aMopaxuBaHue (OJIOKUpOBaHME) JIEHEKHBIX CpPEICTB B  CIydYasx,
IIPEyCMOTPEHHBIX 3aKoHoJaTenbcTBOM Poccuiickoit denepaunn. 3akoHonarenscTBoM Poccuiickoit
@enepanun win JJoroBopoM Moryt ObITh NPEAYCMOTPEHBI TAK)KE HMHBIE Clydyad OTPAaHUYEHUH I10
Kaprounomy cuery.

OnHopa3oBblid NapoJIb (IPOCTAS IJTEKTPOHHAS MOAIUCH):

- COBOKYyNHAas  TIOCJIENOBATENIbHOCTh  CHMBOJOB, QopMHupyeMas ©  IepelaBaeMas
[Tosip30BarTento CleayOIUMHA METOIAMU:

* TOpOrpaMMHBIM  MOJyJeM  cuUcTeMbl  «/HTepHeT-OaHK»,  HampaBIsIeMbId  Ha
3aperucTpupoBaHHbIii HoMep [lonb3oBarens B Buge SMS-coobuieHus;

*  TEHEpaToOpoOM MapoJieil, BCTPOCHHBIM B MNpujoxkeHue «MOOWIbHBIA OaHK» TPH YCIOBUU
KoppektHoro Habopa [Tonb3oBarenem [IMH-koga k reneparopy napoieit;

- OTHEeYaTOK TMaiblla/CKaHUpOBaHME JHIAa B ciydae axkTuBauuu [lomp3oBarenem ero
HCIOJIb30BAaHUS B KauecTBE OJHOpa3oBoro mapois Ha MoOwisHOM ycTpoiicte Ilonb3oBarens nmyrem
koppektHoro BBoga [IMH-koma k reHeparopy maposei (UCIOIb3yeTcsi TOJIBKO IPH MPOrpaMMHOMN
ayTeHTU(UKALNUU B cucTeMe «MOOMIIbHBII 0aHK).

Bri6op criocoba hopMupoBaHusi 0HOPA30BOTO MAPOJS B KAXKAOM CIydae BXOJa B CHCTEMY U
IIOATBEPKIEHUS omnepauuu ocyuecTtsisierca llomp3oBarenemM camMOCTOSTENIBHO B 3aBUCUMOCTH OT
Metona ayreHtu¢ukanuu llonp3oBarens B CucremMe M TEXHHMYECKOH BO3MOXKHOCTH MOOHIBHOTO
ycrpoiictsa [lonb3oBarens.

OpnHopa3oBbl MapoJib YIAOCTOBEPSIET MPaBO PACHOPSIKEHHS] JEHEKHBIMH CpEACTBAMU Ha
0aHKOBCKOM cueTe/cueTe IO BKJIaay/cuere JUIsi OOCTy)KMBaHUS KpeauTa, o0JiafaeT CBONCTBOM
YHUKAJIbHOCTHU Ul KaXJ0M HOBOM mTepauuu (GopMHUpOBaHHS U UCHOJIB3YETCs IS ayTeHTH(PUKAUU
ITonb3oBarens B CucreMe IpHU KaXJAOM BXOJE B CHUCTEMY, moamnucaHus COKpaIleHHON aHKETHl U
AHKeTbI-3asBJICHHS Ha MIPEIOCTAaBIEHUE KpeanuTa/ AHKEThI-3asBJICHHS Ha MIPEIOCTABIEHUE KPEIUTHOM
KapThl U YCTAHOBJICHHE KPEAUTHOI'O JIMMWTA, COIVIACHMM W NPUJIAraéMbIX JOKYMEHTOB, IOANHMCAHMS
Cornamenus B 1ensx 3akitoueHus Jlorosopa, noanucanus 3assiaenus Ha JI1 u 1is moaTBepxaeHus
aBTOPCTBA BCEX COBEPILIAEMBIX MM OIEpalMil IOC/Ie BXOJa B CUCTEMY Ha OCHOBaHUM 1. 4 cr. 847
I'paxnanckoro kogekca Poccuiickoit @enepauuu. JlononHuTenbHass wurepauus (OpMUPOBaHUS
OJIHOPAa30BOI0 NapoJIsi U €ro BBOAA B CUCTEME ocyluecTBirgeTcs [loap30BareneM Mo 3arpocy CUCTEMBI B
LEJAX MOATBEPKACHHUS aBTOPCTBA OTACIIBHBIX PACIIOPSKEHUM.

Otneyatok najabua — uuppoBoil 00pa3 y3opa koxxu Ha nainslie [lonb30BaTens, XpaHsiuiics B
3AIUMIIEHHOM 4YacTH XpaHumuma MobumsHoro yerpoifctsal?2, OTmeuaTok mHanmba IO3BOJIAET
[Tonp30BaTe o OCYIIECTBIATh IPOTPAMMHYIO ayTEHTH(PHKAINIO B crucTeMe «MoOUIbHBIN OaHK» Mpu
YCIIOBUU aKTUBAIlMU MCIIOJIb30BAHMSI OTIEYaTKa Maljiblla B KAYeCTBE OJTHOPA30BOT0 MapoJis W/WIH IS
BXO/JIa B cucteMy «MoOubHbIN OaHK» myTeM KoppekTHoro Beoja [IMH-koaa k reHepaTopy maposei.

IMaker ycayr — ompenensiemblii bankom HaOop OaHKOBCKMX M HEOAHKOBCKHUX MPOJYKTOB
(ycnyr)/ycnoBuii noctyma K MNpoAykTam (ycioyram), HpeajaraeMbix (oka3piBaeMblx) baHkom u
naptHepamu banka (o BeiOOpy banka) Ha cnenuanbHbIX ycnoBusax. 1o cnenuanbHbBIMU YCIOBUSMU
MTOHUMAIOTCS YCIIOBHSI, OTJIMYHBIE OT YCJIOBUM NPEAOCTABICHNS aHAJIOTUYHBIX IPOAYKTOB (YCIyT) BHE
[Takera ycnyr, 1100 peocTaBiIeHne MPOIYKTOB (YCIIyT) HCKIIIOUUTENBHO B pamkax [lakera ycnyr. [loa

L HpI/I HaJIMYMHX JaKTUIIOCKONNYCCKOTO CKaHepa, BCTPOCHHOI'O B MOOUIIBHOE YCTpOﬁCTBO.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O/1)
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[IAKETOM YCIYT NMOHMMAIOTCS MAaKeThl YCIYT B paMKax Tapu(HBIX MIaHOB «OQauT», «Onut Ilmocy,
«YbeTpar, «lIpemuymm».

ITamMsATKA 110 KCNOJB30BAHUIO CHCTEMbI — IAMATKA 10 UCIIOJIB30BAHUIO cUCTeMBI «HTEpHET-
6aHk» 1 «MoomibHbIH 0aHK» AO «Poccenbx030aHKy, IBISIONAICT HEOTHEMIEMON YaCTHIO HACTOSIIINX
VYcnoBuil m npenHasHaueHHas A uHGopMmupoBaHus Ilonb3oBatens 00 yCIOBUSX HCIOJIb30BaHUS
CHCTEMBI, B YaCTHOCTH O JIOOBIX OrPaHUYEHHUSIX CIOCOOOB W MECT HCIOJNb30BaHUS, CIydasx
MTOBBIIIEHHOTO PUCKA MCIIOIb30BaHUS CUCTEMBI.

IMapons — [OMONHUTENBHBIA TMOCTOSHHBIN wuaeHTU(UKaTop Ilomb3oBaTenss B cucreme,
IPEJCTABISAIOIMINUNA COOON IOCIE0BATENIBHOCTh CUMBOJIOB (OYKBBI JAaTMHCKOTO ajgaBuTa, HU(pHl U
cumBoitbl). [Tapons dopmupyercs Ilonmp3oBareneM caMOCTOATENBHO MPU HEPBOM BXOJE B CHUCTEMY
«MIHTEpHET-0aHK», C NCIOJIB30BAHUEM JIOTUHA U BPEMEHHOro napoisi. B npunoxxennun «MoOUIbHBIN
0aHK» Maposb MOXKET OBITH ChOopMHUPOBaH 1O kenanuto [lomp3zoBaress.

IINH-xkox st  CHATHA  HAJMYHBIX  JIEHEKHBIX  CPeACTB —  II€PCOHAIbHBIN
UACHTU(UKAIIMOHHBI HOMEp, Ha3HadyeHHBIH [lomb30BaTeneM CaMOCTOSTENBHO NpU (HOPMUPOBAHUU
Kona, nHeoOxomumbiii ans uaeHtudukanuu Ilonb3oBarens npu COBEpIIEHUH ONEpALUU CHATHS
HaJIMYHBIX JIEHEXHBIX CPEJCTB C KAPTOYHOI'O cueTa ¢ ucnoiab3zoBanueMm Koxa B Oankomartax banka co
CKaHEpOM IITPUX-KOJa.

MU H-kox K reHepaTopy napoJeii — nepCcoHaNbHBIN HACHTU()UKAIMOHHBIA HOMEP, BHIOPAaHHBIH
[lonp30BaTeneM caMOCTOSITEIBHO HPU AKTUBALMM TIeHepaTopa Maposiel, HEOOXOIUMBIH s
OCYILIECTBIICHUS IPOTPaMMHON ayTeHTU(UKALIUH.

IINH-kox K KapTe — NEPCOHABHBIN UACHTU(MUKAITMOHHBIM HOMED, MPHUCBAMBAEMBIN KaXI0U
kapte Jlepxkarens, UCTONb3yeMbIl A1 uaeHTUQUKAuU Jlep>karenss Ipyu COBEPLICHUM OIepanui ¢
UCIOJb30BAHUEM KapThl B YCTPOMCTBaX CaMOOOCITYKMBaHHMs W IPU COBEPIICHUU ONepanuii ¢
HCIIOJIB30BAHUEM KAapThl B DJJIEKTPOHHBIX TEPMMHAIAX, B KOTOPBIX OCYLIECTBISAETCS IIPOBEpPKa
IIMH-xona.

ILnaTexHas cucremMa — HalMOHAJIbHAS IIaTexHas cucrema MUP, mexayHapoaHas riaTexHsas
cuctema UnionPay International, a Taxoke nHble MeXIyHApOAHBIE IUTATeKHBIC cucTeMbl (1), (B) u (M)
olepary 1o TUIATEKHBIM KapTaM KoTopbix obOecrmeuuBatorcs AO «HCIIK» uckmo4YuTensHO Ha
tepputopun Poccuiickoit @enepanuu.

InaTe:xHas ccblika — ccblika, creHepupoBanHass CBII nist BO3MOXKHOCTH OCYIIECTBICHUS
omatel 3a ToBapsl U yciyru TCIL. ITnatexxHoi cepuikoit siBisiercss QR-xon/IIpsimast HHTEpHET-CChLIKA.

Inardpopma nudposoro pydast (ILallP) — undopmarnmonnas cucrema, mocpeIcTBOM KOTOPOH
B3aumoencTByroT oneparop IInllP, yuactHuku [InllP u nmone3oBarenu [LLP B nensx cosepuieHus
oneparuii ¢ HudpossiMu pydsisiMu.

MOA/PT — npoTUBOACHCTBHE JIEraau3aliy (OTMBIBAHUIO) JJOXOA0B, MOJYYEHHBIX IPECTYITHBIM
yTeM, 1 GUHAHCUPOBAHUIO TEPPOPU3MA.

IMoapasaenenue banka — royoBHO# oduc, perHoHANbHBINA (QuiIHan, BHyTpeHHEe CTPYKTYpHOE
nozpasenenre banka, BHyTpeHHee CTpYKTYpHOE MOpa3/iejeHle PETHOHAIBHOTO (uirana, B KOTOpOM
OCYILECTBIsIETCS 00CTYKMBaHNE KIMEHTOB.

IHonb3oBaTens — KimeHt, B TOM uyucne J[lepkarenp, NPUCOCAUHUBIIMNCA K HACTOSLIUM
YcnoBusiM.

Ioab3oBarens miargopmbl uudposoro pydas (Moaszosarean ILallP)!3 — Ions3oBarens,
umeromuii goctyn K [TnlP misa coBepiienus onepanuii ¢ Liudpossimu pyoisimu.

IMopran rocynapcrBenHbix ycayr Poccmiickoit ®enepaumu (Ilopran Tocycayr) —
CIPaBOYHO-MH(POPMALMOHHBINA HHTEepHET-TIopTai. O0ecnieuynBaeT 10CTyN PU3MUECKUX U FOPHINIECKUX

13 Bank npejocTapiseT orpaHudeHHOMY Kpyry Tlonb3oBaTesieli BO3MOKXHOCTB yd4acTUs B MUJIOTHOM npoekTe banka Poccun
II0 TECTHPOBAHUIO TEXHOJIOTHH K poBoro pyoss (nanee — [IMIOTHBIN TPOEKT) IMyTeM IpeaocTaBieHus goctyna K [TnllP ¢
ucrons3oBanreM Cucrembl «MoOuibHbI Gank» (Bepcun Android). Vuactme Iloms3oBarenst B ITMIOTHOM TpoekTe
OCYIIECTBIISICTCS IIyTEM NPHCOCIMHEHNSI K HACTOSIIMM Y CIIOBHSM B YacTH COOTBETCTBYIOLIMX IOJIOkeHUH o L{udposom
pyOuie B cooTBeTCTBHH CO cTaTheit 428 ['paxkmanckoro koaekca Poccuiickoit denepaniu Ha OCHOBaHUH NpeAIoxKeHMs banka
orpanndeHHoMy Kpyry I[lonb3oBateneii mocryna k paszueny Lludposoro pyons B Cucteme «MoOmibHBIH OaHK» (Bepcuu
Android), Ha ocHOBaHUY BEIpaxkeHHOTO [ToNB30BaTEIEM COTIIACHS.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O/1)
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JIUIl K CBEJAEHUSIM O TOCYJAapCTBEHHBIX M MYHHIMIAIBHBIX yciyrax B Poccuiickoit ®depeparuu,
TOCYJapCTBEHHBIX (YHKIHMSAX TIO KOHTPOJIIO M Hag3opy, 00 yciayrax TOCYIJapCTBEHHBIX U
MYHUIUOAIBHBIX YUYPEXKICHUM, 00 yciayrax oOpraHu3alMid, ydyacTBYIOIIMX B IIPEIOCTaBICHUU
rOCYJapCTBEHHBIX W MYHHIMIIQIBHBIX YCIYT, a TaKKe NpPEAOCTaBICHHE B 3JIEKTPOHHON Qopme
rOCyIapCTBEHHBIX U MYHULUIAIBHBIX yCIYT.

IIpaBunia niargopmsl nudposoro pyoas (Ilpasuna ILallP)* — [lonoxenue banka Poccun
o1 03.08.2023 Ne 820-IT «O mnardopme mmudppoBoro pyoJisi» 1 HHbIE HOpMAaTHBHBIC akThl banka Poccun,
yCTaHABJIMBAIOIINE YCIOBHS JIOCTYyIa K IiaTdopme, HOpsIoK mpoBeaeHus onepauuii ¢ Lludgpossimu
pyOJIsIMU U coJiepiKalllie MHbIE MOJIOKEHUS, IIPEIYCMOTPEHHBIE JEHCTBYIOLIMM 3aKOHOIATEIbCTBOM
Poccutickoit denepanun.

Ipussaska (IIpuBsaska KaprouHoro cuera, cepBuc IlpuBsi3ka) — MOJIKIIOYEHUE
[Tonb3oBarenem B «MobOuibsHOM OaHke» Kaprtounoro cuera x Ilmarexnoi cceuike TCII B memsx
OCYILIECTBIICHUS MOCIEAYIOIMX Pa30BBIX WIN PETYISAPHBIX IIEpPEeBOAOB B nonb3y Takoro TCII B orutaty
ToBapoB (pador, yciyr) uepe3 CBIl Ha ocHoBanuu pacmopspkeHus(i) Ilomp3oBaTenst Ha yCIOBHSIX
3apaHee naHHoro akuenrta Ilomp3oBarens. Ilonb3oBaTenmo IpenocTaBlIeHa BO3MOXHOCTH B
«MoOmIbHOM OaHKe» aTh PacIoOpsKEHNE Ha OCYIIECTBICHHE Pa30BOTO I PETYISIPHBIX MTEPEBOJIOB B
nons3y Takoro TCII B ormnary ToBapoB (padot, ycayr) yepe3 CBII myTem mpocTtaBiieHUs] OTMETKH O
[Ipussaske Kaprouynoro cyera n Haxxatus KHONKU «IIpuBsasate cuer». IIpu atom, [IpuBsaska Kaprounoro
cueTa MOATBEPKAAETCs TOCTYNHBIM MeToZioM AyTteHTudukanuu [Tons3oBarens B J1BO.

[punoxkenne «Moii Hajdor» — nporpaMMHoe oOecreuyeHne ¢enepaabHOro OpraHa
VCTIOJTHUTEJILHOM BJIACTH, YIIOJHOMOYEHHOI'O 10 KOHTPOJIIO U HAA30py B 00JacTH HAJOrOB M COOPOB,
npuMeHsieMoe (U3NYECKUMU JIMIIAMHU C MCIIOJIb30BAaHMEM KOMIBIOTEPHOTO YCTPOWCTBA (MOOMIHLHOTO
tenedoHa, cMapT(oHa UM KOMIbIOTEpa, BKIFOYAsk IUIAHIIETHBIA KOMITBIOTED), MOJIKIOYEHHOTO K CETH
WuTepHer, B ciyyasx, npeaycMorpeHHbIx denepanbHbiM 3akoHOM Ne 42203,

IIporpamma crpaxoBaHusi — IporpaMma KOJUIEKTMBHOTO CTPaXxOBAaHHs PHUCKOB JepiKaTesen
kapT baHka, CBSI3aHHBIX C BBIE3/IOM 3aCTPAXOBAHHBIX JHUI[ 32 pyOek/(UHAHCOBBIX PHCKOB TIPHU
UCIOJIb30BAHUH JIEpKATEIsIMU KapT/pUCKOB BO3HHUKHOBEHMsI HECUACTHBIX CllyyaeB M Ooje3Hei Ha
YCIIOBUSIX, IPEAYCMOTPEHHBIX JOTOBOPOM KOJUIEKTUBHOI'O CTPaXOBAHMS.

IlpsiMmasi MHTEpHeT-CCBIKA — ccbUIKa, cre”HepupoBaHHas CbBII nmug  Bo3MoOXHOCTH
OCYyIIECTBJIEHUS  oOIarel 3a ToBapel  (paborel, ycnyru) TCII B uHOpmanmnoHHO-
TEJIEKOMMYHHUKAMOHHOM ceTh VIHTEpHET.

Pacnincka B nmonydyenunm kaptbl AO «Poccesnbxo3dank» u/uiam kaprel Priority Pass —
oopmrnennas no ¢popme banka pacnucka B nmomydeHu kaptel AO «Poccenbxo30aHKk» W/WIN KapThbl
Priority Pass.

PacnopsizkeHue — JeKTPOHHBIN T1aTexHbIH JokyMeHT (DI1]])/anekrponnstit nokyment (/).

PernameHT BaJl0OTHOr0 KOHTPOJIs — PeriaMeHT B3auMOICHCTBUS KIIMEHTOB - (PU3MYECKUX JIUL]
¢ AO «Poccenpxo30aHK» NMPU OCYIIECTBIECHUHU ONEpalMid, MOJUIekKAIUX BaJIOTHOMY KOHTPOJIIO —
JIOKYMEHT, PEryJUPYIOIMNA MNOpSAoK M ycioBusa B3aumojneictBus Ilonmp3oBarens u banka mnpu
OCYILIECTBIEHUH OINEPALNM, MOUIEKAIIUX BAIIOTHOMY KOHTPOJII. PermaMeHT BallOTHOTO KOHTPOJISA
SIBJISIETCS] HEOTHEMJIEMOM 4aCThI0 HACTOSIINX Y CJIOBUM.

Pernament YL PCXB — Pernamentr ¥YpoctoBepstomero neatpa AO «Poccenbxo30aHk»,
oTpeesieT MEXaHU3Mbl U YCJIOBHS TIPEJAOCTaBICHUs M TIpaBuia nojib3oBanus yciayramu YI[ PCXB,
¢dopmaTbl JaHHBIX U OCHOBHBIE OPraHM3AllMOHHO-TEXHHUYECKHE MEpONPHUATHS, HEOOXOIMMBIE s
obecneuenus padotsl Y1 PCXb u nonp3oBareneii ero ycnyr.

Pernament IIYI[ — Permament VYnocrosepsitomero meHtpa AQO «Poccenbxo30aHk»,
MTOTYMHEHHOT0 TIOJICUCTEME Y TOCTOBEpSIOLIEro LieHTpa miardopmsl Ludgposoro py6ns banka Poccun,
orpeJensaeT yciaoBus npenocrasienus yeayr ITYII, Bkimovas npaBa, 00s3aHHOCTH U OTBETCTBEHHOCTb
[Tonw3oBarens [Tnl{P u banka, nopsiaok peructpanuu [lonp3oBaresns [InL[P B ITY LI, nopsinok co3nanus,
cmensl 1 anHynupoBanus CKII OI1.

)14

14 Pasmemens Ha calite banka Poccum B MH(OPMAIMOHHO-TEIEKOMMYHHMKAIMOHHON cetu «MHTepHET» TO ajpecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O/1)
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Pe3naenrnr:

- (Qusuyeckue nuna, SIBIAIOMKECS Tpakaanamu Poccuiickort @enepanuy;

- TOCTOSIHHO IIpokuBaroue B Poccuiickoit @enepannvi HA OCHOBaHUHU BHJ1a HA )KUTEJIbCTBO,
MPEyCMOTPEHHOTO 3aKOHOaTeIbCTBOM Poccuiickoit @enepannu, THOCTpaHHBIE TPpaXIaHe U Tuia 6e3
IPaXKIAaHCTBA;

- IOpUIUYECKHE JIMLA, CO3JaHHbIE B COOTBETCTBHM C 3aKOHOJATENLCTBOM Poccuiickon
Oenepaunu 1 UX (HUIHAIBL, IPEACTABUTEILCTBA U MHBIC MOIpa3IesIeHNUs, HaXOAsIIMecs 3a MpeaeaaMu
tepputopun Poccuiickoii @enepannu;

- JIMIUIOMAaTUYeCKHE  IPEACTABUTENBCTBA, KOHCYJIbCKHE  yupexaeHus Poccuiickoi
@enepany ¥ MHbIE OQUIMATIBHBIE HpeAcTaBUTENbCTBA Poccuiickolt ®enepanuu, HaxosgImuecs 3a
npeaenamMu Teppuropun  Poccuiickoit ®denepanuu, a TakkKe IOCTOSHHBIE IIPEICTaBUTENIHCTBA
Poccuiickoit denepanuu npyu MEKIOCyJapCTBEHHBIX MIIM MEXIIPAaBUTEIIbCTBEHHBIX OPTaHU3aLUAX;

- Poccuiickas ®enepanusi, cyobekThl Poccmiickoit  ®denmepanuu, MyHHIUTATbHBIC
0o0pa3oBaHMsl, KOTOpBIC BBICTYMAIOT B OTHOIIEHHSX, perynmupyembix @DenepalbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BaJIOTHOM PETyJIHPOBAHWM W BAIIOTHOM KOHTPOJIE» U TPHUHSATHIMH B
COOTBETCTBHMHM C HHUM HWHBIMH (elepaabHBIMH 3aKOHAMH W JAPYTUMH HOPMATHBHBIMH IIPaBOBBIMHU
aKTaMH.

Camo3ansateiii — [lonb3oBarens, mpuMmeHsrommii Hamor Ha mnpodeccHOHANBHBIN OXOII,
OCBOOOKICHHBIN OT HAJIOT000I0KEHUS HAJIOTOM Ha TOXO/bI (U3NYECKUX JIUI B OTHOUICHUH JTOXO/IOB,
SIBJITFOIIUXCSL 00BEKTOM HAIOroo0J0keHust Haorom Ha npodeccHoOHaNBHBIN T0XO/.

Cepruduxar kiao4ya nposepku 3ieKTpoHHO mnoamucu (CKII JII) — snekTpoHHBIM
JTOKYMEHT WJIM IOKYMEHT Ha OymMakHoM HocuTene, Beianublii Y1 PCXb w/mmu [TYL w/wmm Y1 TInL{P
banka Poccuu, u noareepxaatromuii npuHaaiiexKHOCTh Kitoua nposepku Y HOII Bnagensiry CKII OI1.

B pamkax HacTosAmux Y CIOBHNA PUMEHSFOTCS:

- CKII OIT ITonw3osarens 11nllP, coorBercTByromuii Kntouam YHOII [Tonws3oBarens 11nllP, u
BeIgaBaeMbli B ITVII;

- CKII 211 banka, coorBerctByromuii Kirouam YHOII banka, u BergaBaemsiil B Y1 I1nl{P banka
Poccuu;

- CKII OII InlP, coorBerctBytommii Kimrouam YHOIII [InllP, u BeinaBaemsiii B YL I1al{P
banka Poccuu;

- TLS-cepruduxkar — coorBerctByeT TLS-kmouy, mnpumensemomy Ilonp3oBaTenem
[MnlIP/bankom myis obecrieueHus 3amM(pPOBaHHOTO KaHajda CBS3M C pealn3aluei JIBYCTOPOHHEH
ayTeHTU(UKALUU B COOTBETCTBUU C TPeOOBaHMSAMHU JAEHCTBYIOLIETO 3aKOHOJATeNbCTBa Poccuiickoit
®eneparnun. TLS-ceptudukar [NomszoBarens [Tnl[P nomyyaer B YI[ PCXBb.

ITonyyenne CKII OII Ilonw3oBarens IInl[P u TLS-ceptudukarta ocymecTBiasieTcs mocie
ycnenrHoro npoxoxaenus [lonszoBarenem [Tnl[P nnentuduxanuum u ayrenrudukanun yepes ECUA ¢
HCIIOJIb30BaHUEM MTOATBEPXkKAeHHON yueTHOH 3anucu [lonb3oBarens [InllP B ECUA B cooTBercTBUU C©
TIOPS/IKOM, YCTaHOBIEHHBIM barnkom Poccuu™®.

ITosryuenune CKII OI1 Ionws3oBarens [1nL{P ocymectBisercs nociue nonydenus [lomp3oBarenem
[TnIIP TLS-cepTudukara.

CBII — cuctema ObICTPBIX MIaTeXel riaTexxHoi cucremsl banka Poccun.

CepBuc o KypcaM BaJIlOT — CEpBUC, npeaoctaBisgeMblii bankom [lonbp3oBarento ogHUM U3
CIIEAYIOIINUX CIIOCOOO0B:

1) undopmupoanue [lonb30Barens 0 TOCTHIKCHUU 3HAYECHHH KYPCOB BAJIIOT, YCTAHOBICHHBIX
bankom B mpunoxenun «MoOWIBHBIA OaHK» JUIsi OOMEHa, 3HAYEHUSM KYpCOB BaJIOT, 3aJaHHBIX
[Tonb3oBarenem B mpuiiokeHnn «MoOuIbHBIA OaHK» npu noakaodeHnn CepBuca 1o Kypcam BallioT,
VIS TajbHENIIero caMOCTOSATEIbHOT0 0OMeHa BastoThl [lobp30BareneM wim

2) npenocrasienne B bank [lonb3oBaTenem opopMIeHHOTO B AJIEKTPOHHOM BHJIE TTIOCPEICTBOM

15 «Cranpaprom mnardopmer mu@posoro py6Gms. TpeGoBaHMs ONEPANMOHHO-TEXHOJIOTMYECKOTO B3aMMOJIEHCTBHS Ha

iatdopme ugposoro pyoIs», pasMeEeHHOM B ceTu Wntepner o azpecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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npuioKeHuss «MOoOMIBHBIN 0aHK» pacropsiKEeHUsT Ha OOMEH BAIOTHI (Omeparsl MOKYIKH/TIPOIaKu
BaJIIOTHI) IIPU AOCTM)KEHUHU B JIEHb T01a4l baHKy Takoro pacrnopspkeHus YCTaHOBJIEHHBIX baHkoM B
MPHIOKEHUN «MOOUIIbHBIN 0aHK» 3HaYEHHI KypCOB BAJIIOT JIJIsl 0OMEHa COOTBETCTBYIOIIUX 3HAUCHUN
KypCcOB BaIIOT, yKa3aHHbIX lloip30BareneM mpu mojpaye Takoro pacrnopsbkeHus (Kype, yKa3aHHBIN
[lonp30BareneM mnpu MoOJadye pacHOpPsDKEHMs, PAaBEH WM MEHbLIE YCTAHOBJIEHHOTO baHkom
0€3HATMYHOTO Kypca NpU MOKYIKE BATIOTHI B IPUIOKEHUN «MOOUIBHBIN OaHK», paBeH WK OO0JIbIIIe
ycTaHOBJIEHHOTO baHkoMm Oe3HATMYHOro Kypca HpU Mpojaxe BAIIOTHl B MpuioxkeHUH «MoOUIbHBIN
0aHK»), C OJHOBPEMEHHBIM CIIHCAHMEM/3aUMCIICHUEM JIEHEXXHBIX cpeAcTB Ha cuer [lomp3oBaTens B
BaJIIOTE CUeTa CHUCAHMI/3a4iCIICHUs IO Kypcy 0OMEHa BallfOThl, YCTAHOBJICHHOMY baHKOM Ha MOMEHT
COBEpIICHHs omepanuu ¢ yBegomieHueM llonp3oBarens 00 HMCHOTHEHUH PACIOPSDKEHHS Ha OOMEH
BaJIIOTHI B MpHII0KeHUH «MoOubHbIi 0aHk» B Buae Push-yBenomienusi.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KiimeHTOM 117151 OCYIIECTBICHUS OINEpanuil 1mo
MepeBoAy JIEHEKHbIX cpenctB nocpenctsoM CBII, a takxke TexHuyeckas BO3MOXKHOCTH [IpuBsa3ku u
ocyuiecTBiaeHus nepeBoaos nocpeacrsom MII CBII.

Cucrema — cucremMa AHCTAaHIIMOHHOTO OaHKOBCKOro oOciyxuBanus «VHTepHET-0aHK» H
«MoOOWIBHBIN 0aHK», KOMIUIEKC MPOrpaMMHO-TEXHHUYECKHX cpeacTB banka, oOecreunBaromuit
dbopMupoBaHue, repenady, perucTpanuio pacrnopsokenuit [lonb3oBaress, a Takke HHbIE QYHKIIMU Yepe3
nH(POPMAIIMOHHO-KOMMYHUKALIMOHHYIO ceTh MHTepHeT. OnepaTopoM cucTeMbl sBiseTcs: baHk.

Cucrema 1eHexHbIX epeBoaoB — Cuctema JaeHexHbIX nepeBogoB «PCXb-Okcnpecey.

CkanupoBanme Juua — 1udpoBoli 00pa3 oTckaHupoBaHHoro Jsmua Ilomp3oBatens,
XpaHALIMICS B 3alUIIEHHOM XpaHuiuiie MobunsHoro ycrpoictBa I[lonb3oBarens. CkaHupoBaHue
muna ocymiectsisiercss [lonb3oBareneM MpU HAIMYUU TEXHUYECKOM BO3MOXXHOCTH MOOMIBHOIO
ycrpoiicta. PacrioznaBanue nuia [lonas3oBaTens ocyliecTBisercs kamepoil MoOMIBHOTO ycTpolcTBa
[Tonb3oBarens. CkaHupoBaHue Jsuna no3BojseT Ilonb30Barento OCYHIECTBIATH MPOTPaAMMHYIO
ayreHTupukanuo B cucremMe «MoOUIbHBIM OaHK» MpPH YCIOBUM AaKTUBALMKM HCIOJIb30BAaHUS
CkaHUpOBaHMs JIMIIa B KaYeCTBE OJHOPA30BOTO MApoJIsi W/WIW JUIS BXOAa B cUCTeMy «MOOWUIIBHBIN
6ank» myrem koppektHoro BBoaa [IMH-kona k reneparopy naposiei.

Coriamenue (B TOM u4Mc/ie JJIEKTPOHHbI o0pa3 CoruameHusi) — TOINKUCHIBAEMBIN
[Tonp3oBarenreM u baHKOM JOKYMEHT, SBISIOIIMNWCSA HEOThEMJIEMOM 4YacTbio Jlorosopa Ipu
MIPEIOCTABIIEHUN KPEAUTA/KPEAUTHON KapThl U COIEPKAILUI BCE €T0 CYIIECTBEHHBIE YCIOBUSI.

Coxkpamennasi aHKeTa — 3asgBKa JUIsl IPEJBAapUTEIbHOIO AaHAIW3a BO3MOXHOCTH
npenocTaBiieHuss Kpeauta B banke, 3amnonHeHHas Kimentom B cucreme «HTepHET-0aHK» WM
«MoOwibHBIM O6aHk», HampasiaeHHas yepe3 cuctemy JIBO B Cuctemsl banka /s paccMoTpeHus u
NpUHATHS baHKOM npeaBapuTENbHOTO PEIIEHUS O IPEIOCTaBIEHUU KPEANTA.

Couuanbubiii pona Poccuun (COP) — DoHA NMEHCHOHHOTO M COIMAIBLHOTO CTPAaXOBaHHS
Poccuiickoit @enepanuu.

Croponst — bank, Ilons3zoBarens/Ilonb3oBarens IInllP  w/mim  omepatop  IInllP
COOTBETCTBEHHO.

CrpaxoBoii HOMep MHAUBHAYaJbHOro Juuesoro cuéra, CHUJIC — yHUKanbHBIA HOMED
MHIUBUAYAIBHOTO JIMIEBOTO CUYETA 3aCTPaXOBAHHOTO JIMIIA B CHCTEME 00S13aTENBHOIO MEHCHOHHOIO
CTPaxOBaHHS.

Cuer 1is 00cay:KUBAaHUA KpeauTa — TeKyluii/6aHkoBckuil cuet KimenTa, ucnonpzyembiii
JUIS TIPEOCTABIICHUS KPEAUTA U OCYILECTBIEHHS pacueToB 1o J(0roBopy o mpeloCTaBIEHUN KPEOUTa,
BKJIIOYasi OTallIeHUe KPeanTa.

Cyer mo BKJIAaQy — CYET, OTKPBITHIM (U3MYECKOMY JIMIy Ha OCHOBaHMM JOTOBOpa,
3aKJIFOYEHHOT'O B COOTBETCTBHH C Y CIIOBUSIMU KOMITJIEKCHOTO OaHKOBCKOTO OOCITYKUBaHUS JepKaTesient
kapT AO «Poccenbxo30aHk», YCIOBHSIMU pa3MelleHHs M OOCITyXHBaHHS OaHKOBCKHX BKJIAJOB
¢usnueckux sun B AO «Poccenbxo30aHk» ¢ UCHONIb30BaHUEM cucTeMbl «HTepHeT-0aHK» U
«MoOWIbHBIM OaHK», a TakKe HHOTO JIOrOBOPa, 3aKJIIOYEHHOTO C (PU3MYECKHM JIMIIOM, B PaMKax
KOTOpPOTO €My OTKPBIT CUET 110 BKJIaay JUIsl yueTa ACHEKHBIX CPECTB, pa3MellaeMbiX B baHke Bo BKJaj

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O/1)
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C LETBI0 MOJIYYEHHUS! JOXOJOB B BHJE MPOLEHTOB, HAYUCIIIEMBIX HA CYMMY pPa3MELICHUs JICHEKHBIX
CPEICTB.

Cuyer CONPOBOXKIEHUSI — TEKYIIUH CYET/KapTOUYHBIA CUET B BAJIIOTE BKJAJa, BHIOMPACMBIN
[Tonws3oBarenemM mpu OTKPHITUU BKJIaJa U UCHOJIb3yeMblii baHKOM B KauecTBe cueTa JIs 3a4MCICHUs
CYMMBI BKJIaJia 10 OKOHYAaHHWU CpPOKa pa3MelIeHMs] BKJIaJa/BBIILIATHI MPOIEHTOB MO BKJaay/cuera,
WCIOJIb3YEMOT0 TPHU JOCPOYHOM BOCTPEOOBAHHMH BKJIAJa/CUeTa, MCIOJIB3YEeMOIO IMPH COBEPIICHUU
[Tonb3oBarenemM pacxXoIHBIX OMepaluid MO BKIaay (€clu pacXoAHbIE OMNepaluud IO BKIALy
MPEAYCMOTPEHBI YCIOBUSIMU MPUBJICUCHUS BKIIAJIOB).

Cuet uudponoro pyoJs — cuer [lonb3oBarens [Tnl{P ms yaera [{udpoBsix pyoiieid, OTKpBITHIHA
Ha [Inl[P oneparopom IInlIP ITons3oBarento ILNLIP Ha ocHOBaHuM 3akitoueHHOTO JloroBopa cuera
nudposoro pybas mexay omeparopom I[Inl[P wu Ilonws3zoBarenem IInllP. ITlome3oBaremto ITnllP
OTKPBIBAETCS TOJIbKO oiH CueT mudpoBoro pyos.

Tapudgsbl — Tapudbl TUCTAHIMOHHOTO OAHKOBCKOTO O0OCTY)KMBaHUS (U3UYECKUX JIHUI[ B
AO «Poccenbxo30ank» ¢ HUCHONb30BaHUEM cHUcTeMbl «MHTepHeT-0ank» 1 «MOOMIBHBIA OaHKY,
YCTaHABJIMBAKOIINE pa3Mep M YCIOBUS B3UMaHHUs DBaHKOM KOMHMCCHOHHOTO BO3HAarpa)JeHus 3a
MPOBEJICHUE OMepanuii Mo OAHKOBCKOMY CYETY/CUYETy MO BKIIATy, yCTaHABIWBAIONIUE JIMMHUTHI Ha
COBEpIIIEHHE Olepaluii Mo 6aHKOBCKOMY cueTy/cueTy 1o Bkiany B JIBO, 3a mpoBeneHue onepanui ¢
[MudpoBeiMu pyOIsIMHU, a TaK)Ke WHBIC YCIOBHs 00CTyKHMBaHUsA. Tapudbl SBISIOTCS HEOTHEMIEMON
YaCThIO HACTOAIIMX Y CIIOBUM.

Tekymmuii cuer — 6aHKOBCKUI cueT B Bamiore Poccuiickoit denepanuy uiv MHOCTPAHHOM
BaJItOTE, OTKPBITHIN bankowm [lonp30Baresnnto Ha OCHOBaHUU J10TOBOPA, 3aKJIFOUEHHOT'O B COOTBETCTBUU C
VY CIOBUSMH OTKPBITHUS, OOCITY)KHBAHHSI M 3aKPBITUs c4eTOB (pr3nueckux jui B AO «Poccenbxo30aHk»
C ucroiib3oBaHueM cucteMbl «/HTepHeT-0aHk W «MoOOWIbHBIA OaHK», YCIOBUSMH OTKDBITHS U
obciykuBaHusi cuetoB (usnyecknx il B AO «Poccenpxo30aHk», a TakKe HHOTO JOTOBOpa,
3aKJIFOYEHHOTO ¢ (PU3UYECKHUM JIMIIOM, B paMKaX KOTOPOTO €My OTKPBIT TEKYIIIUI CUET, ISl COBEPILICHUS
pacyeTHBIX, KAaCCOBBIX M HMHBIX OIEpalMidi, YCTAaHOBJICHHBIX JACHCTBYIOIIUM 3aKOHOJIATEIHCTBOM
Poccuiickoit @enepannu, He CBA3aHHBIX C OCYLIECTBICHUEM MPEANPUHUMATEIBCKON AESITEIBHOCTH, a
TaKKe JEeATEIbHOCTH JIUIA, 3aHMMAIOIIETOCs B YCTAaHOBJICHHOM 3aKOHOJATEIhCTBOM Poccuiickoi
®enepanuu NOPSJIKE YACTHOM npaKTI/IKoﬁ16.

Texnonoruss 3-D Secure/MirAccept/J/Secure — TeXHOJIOTHsI 3alIUThI TUIATEKHBIX KapT OT
HECaHKIIMOHUPOBAHHOTO MUCIIOJIb30BAHUS, PealIn3yeMast INIATEKHBIMU CUCTEMaMU U UCTOJIb3yeMast TpU
COBEPIIICHUM ONepalii C HCIOJIb30BAHUEM IUIATEKHBIX KapT B ceTh HHTEepHET ¢ Lembio
JOTIOJTHUTEIBHOM TPOBEPKU JIETUTUMHOCTHU pacnopsbkeHus: Jlepkarens KapThl Ha COBEpIICHUE
OTIEPAIIMH 10 TIEPEBOY JACHEKHBIX CPEJICTB.

Toxken (Token Kaprbl) — npencraBnenue KapTel B 371eKTpOHHOM BUJIE, KOTOpOE GOpMUpPYETCS
o ¢akty perucrpanuu KapTsl B Ii1aTexxHOM MPHIOKEHUH MOOMIIBHOTO YCTPOHCTBA B COOTBETCTBUU C
YcnoBusMHU BBITyCKa, 00CTYKUBaHUS U MPOBEACHUS OTlepalnii ¢ ucrnoiab3oBanueM TokeHoB Kapter AO
«Poccenbxo36aHKy.

Token Kaprounoro cuera — 1udpoBoe mpeAcTaBleHHE pekBU3UTOB KaprouHoro cuera
(Tonbko Kaptounsle cuera 1e6eToBbIX KapT B pyOisix P®), koropoe popmupyercs 8 MIT CBII o ¢akty
BoinosiHeHUs [lonb3oBatenem noakmouenust Kaprounoro cuera k MII CBII. Token Kaprounoro cuera
XpaHUTCS B 3amupoBaHHOM BHJAEC B CIECHUATM3UPOBAHHOW 3amuiieHHoW oOmactu MIT CBII,
yCTaHOBJIEHHOTO Ha MoOuibHOe ycTpoiicTBo [Tonb3oBarens.

Tpancrpannunsblii nepesoa CBII (TIICBII) - TpancrpaHn4HbIN EPEBO IEHEKHBIX CPEACTB,
OCYIIECTBISIEMbId Mexay ¢uznueckuMu junamu mocpeactBoM CBII, B pamkax koToporo OaHK
TJIATENBINUKA WIH OaHK MOTydaTess SBIsSETCS MHOCTPAHHOW KPEIUTHON OpraHU3aIlfei.

TCII (TOproBo-cepBHCHOe MpeINpPUsTHE) — IOPHIWYECKOE IHUI0, CcyObeKT Poccuiickoit
denepanun,  MYHUIMIIAIbHOE  OOpa3oBaHWE WM  WHIUBUIYAIBHBIA  MPEANPHHUMATEINb
OCYIIIECTBIISIONIEE MTPUEM U BO3BPAT (MIPH HEOOXOUMOCTH) IEHEKHBIX TIEPEBOIOB B OILIATY TOBApOB,

16 OTKpI)ITI/Ie 1 IPOBEJICHUC onepaunﬁ IO TEKYIIHM CUETaM C 0COOEHHOCTSIMHM PacC4YCTHO-KaCcCOBOI'0 OGCJ'Iy)KI/IBaHI/IH, a TaKXKeE
CIICHUAJIbHBIM CUCTaM IMOCPEACTBOM CUCTEMBI HE OCYIICCTBJIACTCA.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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pabot unu ycayr yepe3 CBII.

YBenomiienne 06 ocymecrBiaenun /Il — yBemomiieHue 00 OCYLIECTBICHHHM JIOCPOYHOTO
MOTalIeHUsI KPeuTa B MIOJTHOM 00beMe/I0CPOYHOT0 MOTAIICHHSI YACTH KPeuTa.

YBenomiienne 06 orkaze B JIII — yBemomienue o0 OTKa3ze B OCYIIECTBICHHU JOCPOYHOTO
MOTalIeHUsI KPeuTa B MOJTHOM 00bEMe/I0CPOYHOTO MOTAIICHHS] YACTH KpeuTa.

Yaanennas uaeHTHQUKanusa’’ COBOKYIIHOCTb ~MEPONPHUATHA 110 YCTAHOBIICHUIO
onpenaeneHHbx OeaepanbHbIM 3aKk0HOM OT 07.08.2001 No 115-D3 «O npoTUBOACHCTBUM JETAIU3aUT
(OTMBIBAaHHIO) JIOXO/AOB, MOJYYEHHBIX IPECTYMHBIM IyTeM, U (UHAHCUPOBAHHUIO TEPPOPU3IMA»
CBEACHMI O (PU3NYECKOM JIUIIE U MOATBEPKACHUIO JOCTOBEPHOCTH 3TUX CBEACHUM C UCIOIb30BAaHUEM
ECHA u EBC B nopsnke, ycranoBieHHoM denepanbHbiM 3akoHOM OT 29.12.2022 Ne 572-®3 «O06
OCYILIECTBICHUN HACHTU(GUKAIMU U (WIK) ayTeHTU(UKAUUU (PU3MYECKUX JIMI C HCHOJIb30BaHUEM
OMOMETPHUYECKUX MEPCOHAIBHBIX IAHHBIX, O BHECEHHMH HM3MEHEHHH B OTIENIbHBIC 3aKOHOJATEIbHbIC
akTel Poccuiickoit ®enepau W NPU3HAHUM YTPATUBIIMMHU CHUJY OTIEIBHBIX IOJIOKEHHM
3aKOHOJATEbHBIX akTOB Poccuiickon @enepannmy.

Ynocroepsirommii meHTp AO «Poccenbxo3oank» (YL PCXB) — xoMiuiekc amnmapaTtHo-
IIPOrPaMMHBIX CPEJICTB U OPraHU3aLMOHHO-TEXHUYECKUX MepolpusaThil banka, npenHa3HaueHHBINA A5
OCYILIECTBIICHUS JESATeNbHOCTH, npeaycMoTpenHoi denepanbubiM 3akoHOM 0T 06.04.2011 No 63-03
«O0 DSIEeKTPOHHON TOAMHUCH», BKIOYas (QYHKIMM B YaCTH BBIIAYM W aHHYIMpOBaHUS TLS-
ceptudukaroB B cootBeTcTBUU ¢ Pernmamentom YI[ PCXBb.

B pamkax Hactosmmx YcnoBuit TLS-ceprudumrarer, TLS-xmroum wucmons3yroTes s
obecnieuenus 3ammndpoBaHHOro kaHana cBsi3u Mexay [lons3oBarenem [TnllP u Yuactaukom I[Tnl[P ¢
peanu3anyell ABYCTOPOHHEH ayTEeHTH()HKAIUU B COOTBETCTBUU C TPEOOBAaHUSAMH JCHCTBYIOIIETO
3akoHOojaTenbcTBa Poccutickon deaepanum.

[Topsimok  ob6paborkm VI  PCXB 3ampocoB Ha Bbyiadyy ¥ aHHYJIHPOBAHHE
TLS-cepTudukaros, mpaBuia mno odecneuenuto 6ezonacHoctu TLS-kimrogeit onpenenensl B Pernamente
YII PCXB.

YnocroBepsiommii  uneHTp AQO «PocceqbXx030aHK», NOAYUHEHHBI MoaCHCTEMe
YaocroBepsitomero nenrpa miargopmsl Hupposoro pydass banka Poccun (ITYI) — xommieke
anmnapaTHO-MPOTPaMMHBIX ~ CPEACTB M OPraHM3alMOHHO-TEXHUYECKUX Mepornpusatuid  baHka,
MpeIHa3HAYEHHBIN JUIsl OCYILIECTBICHMS A€ATEIbHOCTH, IPEyCMOTPEHHON DenepalibHbIM 3aKOHOM OT
06.04.2011 Ne 63-D3 «O06 >11eKTpOHHOH MOAIMCHY, BKIIOYas pyHKIUM 1o peructpanuu [lonpzoBarens
[TnllP B IV, CO3JaHHIO, BBIAAYE 3| AHHYJINPOBAHUIO
CKII OI1 INons3oBareneit I[P, a Takxke nunble pyHKIMY, npexycMoTpeHHble Pernamentom 1YL

ITVI] He OTHOCHTCS K AKKpEJUTOBAHHBIM YIOCTOBEPSIOLIUM IIEHTpaM B COOTBETCTBUHU C
@®enepanbHbiM  3akoHOM  OoT  06.04.2011 Ne 63-®3  «OO06  SJEKTPOHHOM  MOANUCH» U
CKII OII TIlonw3oBatenedt [InllP, Bbimannbie IIVII, He oTHOCATCS K KBaIM(PUIMPOBAHHBIM
CKII 3I1.

B pamkax HactosAmux Y CIIOBHM:

Kiroun YHOII Ilons3oBarens [P ucnone3yrores ansg noanucaHusi pacopsDKEHUH M MHBIX
TOKYMEHTOB cO cTopoHbl [lonp3oBarens [InllP npu B3ammoneiictBun ¢ YyactHukoM [InllP u
oneparopoM IInl[P B memsx cosepumienust omnepauuii ¢ LluppoBeiMu pyOiasiMM B COOTBETCTBUU C
3akoHoarenscTBOM Poccuiickont ®enepanuu, [Ipasmnamu [LLP.

[Topsinok o6padotku ITYL] 3anpocos Ha Beiaauy u annyaupoBanue CKIT 311, pykoBoacTso mo
oOecrnieyeHr0 0€30MacHOCTH KIIIOYEH 3JEKTPOHHOM MOAMHMCH U CPENCTB AJIEKTPOHHOW MOJIMUCH
onpexaenensl B Pernamenre 1TV,

Ynocropepsirommii nueHtp miaargopmel Ludposoro pyoduas banka Poccum (YL IallP
Banka Poccun) — ynocrosepsitouuii ientp banka Poccuu, ocyiecTBiIsONINi CBOIO I€ATEIbHOCTh B
cooTBeTcTBUH ¢ DeepanbHbiM 3aKOHOM OT 06.04.2011 Ne 63-D3 «O0 31eKTPOHHOM MOITHCH.

17 Vjanennas uaeHTH(HKaUMsA MPOBOJWTCS NPH HAIMYAM TEXHUYECKOH BO3MOKHOCTH U B CIy4asX, yCTAHOBIECHHBIX
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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B pamkax Hacrosmmx Ycnosuit YL [TnllP banka Poccun Beimaer CKII D11, cooTBeTcTBYIOIINE
kimtoun Ol xotopeix ucnonsiytores aus noanucanus DJ1/II1]] co ctoponst banka (YHDII banka) u
CKII 211, coorBetrcTBytomue kimoun D11 kotopeix ucnons3yrores [Tnl[P (YHDIIT ITnllP).

Ynpasasomas komnanus  (Yopasasiiomuii) —  OOmecTtBo ¢ OrpaHUYEHHOM
oTBeTcTBeHHOCThI0O «PCXDB VYmpapienue AKTHBaMU» — IOPUAMYECKOE JIUIIO, OCYILIECTBIISIONIEE
JEeSATENLHOCTh 10 JIOBEPUTEIbHOMY yrpaBieHHi0 DoHAaMu W IEHHBIMH OymMaraMd Ha OCHOBaHUU
3aKkoHonarenbcTBa Poccuiickoit denepanny, HOPMATUBHBIX MPaBOBbIX akTOB banka Poccum, [IpaBui
JIOBEPUTEIIBLHOTO YIPABIICHUS IMaeBBIM WHBECTUIIMOHHBIM (poHIOM (nanee - [IpaBuiia 10BEpUTEIHLHOTO
ynpasienus (ongom), Jorosopa Y wum Jorosopa Y WHC, nuneHzuu Ha OCYIIECTBICHUE
JESATENLHOCTH TI0 YIPABICHUIO HHBECTUIIMOHHBIMU (DOHIAMH, TACBHIMU WHBECTUIIMOHHBIMH (DOHIaMHU
Y HeToCy1apCcTBeHHBIMU NIeHCHOHHBIME (hoHamu Ne 21-000-1-00943 ot 22.11.2012, Beinannoit @COP
Poccun, n numeH3un Ha OCYIIECTBICHUE JESATEIBHOCTH O YIIPABICHUIO IIeHHbIMU Oymaramu No 045-
13714-001000 ot 22.11.2012, Beinannoit PCOP Poccun'®.

YpoBenb gocryna — pexum ucnoibzoBanus b0, onpenenseMbrii baHkoM 1 mo3BoIsIFOIIN
[Tonb30Barento BBHIMOJNHATH OINpeaencHHble onepauun B Cucreme. bankom ompezeneHsl ABa ypoOBHS
nocryna k JIbO:

- TOJHBIM JOCTYN — AOCTYIMHO Hcnonb3oBanue [IbO 6e3 orpaHnyeHwit;

- OrpaHWYEHHBIN 1ocTym (MH()OPMAIMOHHBIN CepBHUC) — 3ampeT Ha nepeaayy B bank DJ1/211/1,
TpeOyIoIIero BBOJI OJTHOPA30BOro naposs. JlocTymneH ToJIbKO IPOCMOTp HHPOpMAITHH 110 OaHKOBCKOMY
cuery/cuery 1o Bkiaaay/Cuery nudpoBoro pyos.

[Tpu ycranoBinennn bankoM orpannyeHHoro goctymna I[loap3oBaTento J0CTymHa BO3MOKHOCTh
MOa4y 3asBJICHUS HAa YCTAHOBIIEHUE TTOJTHOTO JIOCTYIIA.

YciaoBusi — HacTosIKME Y CIOBUS TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKUBaHUS (PU3UYECKUX
i B AO «Poccenbxo30aHK» ¢ CTIONIb30BaHNEeM cUCTeMbl «HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK.

YeaoBus MII CBII — VYcnoBus wucnonbzoBanusi MooOunsHoro mnpuinoxkenus CBII mpu
OCYIIECTBIICHUH IEPEBOJIA JICHSKHBIX CPEICTB KIMCHTOM — (PU3WYCCKUM JIUIIOM B IIESX OIUIATHI
TOBapoB, paboT, yCIyr 4yepe3 CepBUC OBICTPHIX IJIaTeked IuiaTexHoW cucrembl banka Poccun B
AO «Poccenbxo30aHK».

YcaoBust npegocraBiieHus 0aHKOBCKUX NPOAYKTOB Gpu3nYecKuM JuuaMm B pamkax [lakera
yeayr AO «Poccenbxo30ank» (YcaoBusi mo Ilakery ycjayr) — ycioBus , ONpeAeIsIONIe MOPsI0K
odopmienus [lakeToB ycimyr u oOCIyKMBaHUS KIMEHTOB B pamkax l[lakeToB ycayr (uH(pOpM™Maius
pa3meliieHa Ha opunuansHOM caiite banka B cetn MHTepHeT mo agpecy: www.rshb.ru).

Yceayra «ABTOmJIaTeX» - MEPUOJAMYECKUN aBTOMATUUYECKUN NEPEBOJ| ACHEKHBIX CPEJICTB B
OTUIaTy YCIIYT IOPUINYECKUX JIHI, YKa3aHHBIX Ha opunnanbHoM caite banka B cetn MHTEepHET, M/Mmu
B OIUIATY YCIYT 3a MPEAOCTABICHHE TOCYJApPCTBEHHBIX W MYHMIIMNAIBHBIX YCIYT HPH JOCTHKECHUHU
3apaHee 3aJlaHHOTO0 MUHHMAJIBHOTO 3HAYEHHS OCTaTKa JEHEXHBIX CPEACTB Ha JIUIEBOM CYETE
[Tonp30Barens WM MpU HATMYUK BBICTABICHHBIX CUETOB, U3BEIIEHU-KBUTAHLIUM U T.II., HA 33JJaHHYIO
BEJIMYMHY 3a CYET CHHCAaHUS JICHEXKHBIX CPEACTB C KapTOYHOro cyera (MO pPEeKBU3UTAM
kapThI-%)/Texymero cuera, HaxonmrensHoro cuera Ilonp3oBarens, oTkpsiToro B banke, Ha OCHOBaHHH
pacniopspkeHusi, KoTopoe mnepenaercs llomp3oBatenieM B bBaHK ¢ HCMOIB30BaHMEM YCTPOMCTB
camoobcnyxxuBanus/JIbO.

Yceayra «PCXB Pedepent» — yciyra, B pamkax kotopoi [lombp3oBaTento, 3aKIHOYUBIIEMY
HoroBop mno Ilakery ycayr, mepedeHb MNPOAYKTOB M YCIYr KoTtoporo couepxut yciyry «PCXb
Pedepent», bank Ha ocHoBanum Ilopydenmsi [lomp3oBarenss B MeENSX COBEPIICHUS OIEpalldu

18 CrampaprHas ¢opMa J0roBOpa JOBEPHTENLHOTO YIIPABIEHHS LEHHBIMH OymaraMu (Ui CTaHAAPTHBIX CTpaTeruii
yIpaBlieHUs), YTBEPKACHHAS YTPABIAIOMAM ¥ OMPEICNIAIONas yCIoBUs W TOPSAOK mepenadn KIIMeHTOM JeHEKHBIX
CPEJICTB B IOBEPUTEILHOE yIpaBleHUe Y IpaBIIsroneMy. JIoroBop TOCTYHBIN JJIs1 KJIMSHTA MPEICTaBICH Ha 0(pHUInaIrHOM
caiite Ympapiustomeid koMmmaHuu http://www.rshb-am.ru, a Takke B mojapas3ziencHuu baHKa, OCYIIECTBIIIONIEM MPUEM
3asBJICHUNA Ha MpucoennHeHue K goroBopy VY, B paMkax 3akiIIOYEHHOrO JOroBopa mopydyeHus Mexay bankom u
VYrpasinsiomeid KOMIaHHEH.

19 3a pcKMOYEHNEM BUPTYaIbHBIX KapT.
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dbopmupyer Ilpoexkr I[I/TIpoext DIIJ[ B Cucreme s MOCIHEAYIONIETO HCIOJHEHUS baHKoM
COOTBETCTBYIOILIEH OIlEepaLUu.

YerpoiicTBa camoo0ciay:kuBaHusi — 0aHKOMaThl, WH()OPMALIMOHHO-TIJIATEKHBIE TEPMUHAIIBI
banka.

Yuactuuk CBII — npucoegunusimecs k [Ipasunam OIIKL] CBII B nensix ncnonb3zoanust ChIT
u ocymectsieHuss Onepaumii: denepanbHoe Ka3HAYEUCTBO, a TAKXKE €r0 TEPPUTOPUAIBHBIE OPraHbl,
SIBJISIFOLMECS MPSIMBIMHM yYAaCTHUKAaMU IUIaTEKHOM cucteMbl banka Poccun; kpeauTHas opranusanus,
SIBJISIIOLIASICA OJTHOBPEMEHHO IIPSAMBIM y4acTHUKOM IlimaresxHol cuctemel banka Poccnn n yyacTHUKOM
IJIATeKHOM cucteMbl «Mup», a Takke (uianal TakoW KpeIUTHOM OpraHu3aluu, MEXIyHapoJHas
(¢buHaHCOBasT OpraHU3aIMsl, SBISIOMASACS OJHOBPEMEHHO MPSMBIM YYaCTHHUKOM IUIATEKHOW CHCTEMBI
banka Poccuu n yuactHukoM Ilnarexxnoi cucteMbl «Mupm.

Yuactuuk [HallP — kpenutHas opranusauus, npegocrasistonias [lonp3osarento [P noctyn
k cepBucaMm [InllP nns coBepmienus onepanuii ¢ HudposiMu pyossimu. bank siBisieTcss Y4aCTHUKOM
IIaLlP.

Y4erHas 3anmch — yueTHas 3anuch noiaszosarens [loprana ['ocycmyr.

®enepanbublii 3akoH Ne 422-03 — denepanpHbiii 3akoH or 27.11.2018 Ne 422-@3
«O TpOBENEHMM HKCIEPUMEHTA IO YCTAHOBJIEHUIO CIEHUAIBHOIO HalloroBoro pexuma «Haior
Ha MPOPECCUOHAIIBHBIN JOXOI».

®HC Poccun — dDenepanbHas HaJIOroBasi ciyx0a, BKIOYas TEPPUTOPHATIbHBIC HAJIOIOBbIE
OpraHbl.

®oHJ — MaeBOW MHBECTUIIMOHHBIA (POHJ, HAXOJAIIMICS MO YIpaBlIeHHEM Y IIpaBISIONICH
KOMITaHUH.

DyHKIHA «Camoucnosnnsiemast CoEJIKa» - byHKIIMOHAT no CO3/JJaHUIO
OJTHOKPATHOTO/TIEPUOIMYECKOTO0 aBTOMAaTHYeCKoro mnepeBoaa Lludposeix pyOneil Ha yKa3aHHYIO
[Tonp3oBarenem IInllP cymmy B onpenenennyro Ilonb3oBarenem IInllP marty 3a cuer cnucanus
Hudposeix pyodmeit co Cuera mudposoro pydmns Iloms3oBatens IInllP, otkpsitoro Ha IIallP Ha
OCHOBaHHWH pacnopspkeHusi, kotopoe odhopmrsiercs [TonszoBarenem [P na ITnllP ¢ ncnons3oBanuem
Cucrembl «MoOwubHBIN OaHk» (Bepcuu Android).

Hudposas kapTa — kapra ruiarexxnoit cucrembl MUP (kpome kapt kareropuii Kapra MUP
MowmentanbsHoro Bhinycka «BOPA», Kapra MUP (1), Kapra MUP «BOPA1», Kapra MUP ([Ix)
MoMeHTanbHOrO BBINTyCKa), KapTa MeXAyHapoJHOW muiaTeskHoi cuctembl UnionPay International,
KapTa MHBIX MEXAYHapOJHBIX IUIaTexHbIX cucteM (B) u (M), ocymiecTBienue onepanuii o KOTOpbIM
obecnieunBaercsi AO «HCIIK» u mnpou3BoAMTCS HMCKIIOYUTENBHO Ha Tepputopu Poccuiickoii
@denepanny, BbIycKaeMas TOJIbKO Ha UM JlepkaTens M He UMEIOIIas MaTEpUAIbHOTO HOCHUTENS
(mnactuka). LudpoBas kapra npeaHa3HadeHa JAJsl COBEPLICHUs OIJIaThl TOBApoOB, pabOT M yCIyr B
TOPrOBO-CEPBUCHBIX MPEANPHUATHIX, CHATHIO HAIMYHBIX JIEHEKHBIX CPEACTB U NomnojHeHuto Cuera B
0aHkoMaTax, HMH(QOPMAIMOHHO-TUIATE)KHBIX  TEPMUHAJIAX,  DJJEKTPOHHbIX  TEPMHUHANIAX  C
UCIO0JIb30BaHNEM TeXHOJIOrMM OECKOHTAaKTHBIX IUIaTeXeH, /I COBEpIIEHUS ONepaluil Mo NepeBOay
JICHEXKHBIX CPEZCTB, /ISl COBEPIICHUs OINEepaluil ¢ UCIoIb30BaHHEeM pekBU3UTOB LlndpoBoil kapThs B
cetu nTepHer.

Hudposoii pydas (IIP) — B coorBeTcTBUM cO cTaThel 128 I'paxnanckoro konekca Poccuiickoin
Oenepanun popmMa O€3HATUYHBIX JEHEKHBIX CPEIICTB.

Yek — B coorBeTcTBUU ¢ DepepanbHbIM 3akOHOM Ne 422-D3 — gBisieTcss MOATBEPKICHUEM
MIPOM3BEICHHBIX PACUETOB, CBA3AHHBIX C MTOJIyUEHHUEM J0XO0JI0B OT pealn3aluy TOBapoB (padoT, yciyr,
MMYIIECTBEHHBIX MPaB), SIBJISIOLINXCS 00BEKTOM Hasorooboxxenust Hamorom Ha npodeccroHanbHbINR
JOXOJ.

JIeKTPOHHBI 10KyMeHT (/1) — opopMIIEeHHOE B JIEKTPOHHOM BHUJIE MOCPEICTBOM CUCTEMBI
u HampaBieHHoe B bank pacnopsbkenue Ilomp3oBarenst ans ucnonHeHus baHkom crenyrommx
onepauui:

- m3meHenue (co3ganue) [IMH-kona x xapre;

- MOJKJIIOUEHHE/OTKIFOUCHHE YCITYTH «Y BEIOMIICHUS;
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- HOI[KJ'IIO‘IeHI/IC/ OTKIIIOYCHHUE YCIIYTH <<ABTOHJ'I3T€)K>>20;

- mnpucoeaunenue Ilonp3oBarenss K mporpamMme CTPaXxOBaHUS/OTKIIOYEHUE MPOTPAMMBI
CTpaxOBaHMsI;

- nmozkmouenue K [IporpamMme I0OSIbHOCTH «Y posKai»?;

- 3aKa3 IIATEKHOM KapThl K JEHCTBYIOMEMY KAPTOUHOMY CUeTy?;

- OTKPBITHE KAPTOYHOTO CYETa U BBIMYCK AE0ETOBOM KapTHI;

- OJOKMpOBKa IJIATEXKHOM KapThl;

- pa30JIOKMPOBKA IJIATESIKHOMN KapTHI;

- BBIYCK BUPTYaJbHON KapThi®;

- OJIOKHMPOBKA BUPTYalIbHON KapThI?

- YCTaHOBJICHHE OIpaHMUYEHHH Ha CII0COO U MECTO MCIOJIb30BaHMS IIATEKHOM KapThl;

- YCTaHOBJICHME OIPaHUYEHHUI (JINMUTOB) Ha COBEPILICHUE ONEpaLUil 10 IJIaTEKHOW KapTe 3a
OIlpeJIeJIEHHBIN TIepro]] BpEMEHH (B Ipejiesiax BeJIUUnH, onpeaenaeHHbix Tapudamn);

- YCTQHOBJICHHE OTPAHWYCHUH (JJMMHUTOB) HA COBEPLICHUE OINEPALUi 10 MEPEBOAY ACHEKHBIX
CPEACTB C UCHOJIb30BaHUEM CUCTeMbl «MOOWIBbHBIM OaHK» B MOJb3y IOPUIUMYECKUX JMIL U
WHIUBUAYAJIbHBIX [IpeANPpUHUMATENEH B OIU1aTy ToBapoB (pador, yciyr) yepes3 CBII 3a onpeneneHHbIi
NepuoJl BpeMeHH (B Ipezenax BeIUYHH, onpeeneHHblx Tapudamn);

- YCTQHOBJICHHE OTPAHWYCHUH (JIMMHUTOB) HA COBEPILICHHE OINEPALUil 1O MEPEeBOy JICHEKHBIX
cpeactB ¢ Tekyumux/HakonurenbHbIX cueToB, c4yeToB 1o Bkiagy «Jlo BocTpeboBaHU»,
ocymecTBIsieMbIM ocpeacTBoM JIbO (B mpenenax ITMMHUTOB, onpeneneHHbx Tapudamn);

- YCTaHOBJICHUWE OrpaHMyeHMs (OOIIEero JMMHTA) Ha COBEpLICHHE ONepaluil Mo nepeBoiy
JICHEeXKHBIX CPEJCTB B APYrHUe KpeAUTHBIC OpraHu3anuu mo cueram [lomp3oBaTens: cueTa IiaTeXHbIX
KapT, TeKylue cuera, HakonurenpHble cyeTa, cuera o BKJIaLy, cuera 1o Bkiaay «Jlo BoctpeboBaHU Y,
ocyluecTBiIsieMbIM nocpeactsoM J1bO (B mpenenax BenuyuH, onpeeneHubix Tapudamn);

- OTKPBITHE/3aKPBITHE TEKYIIero cueTa’/HakomuTensHOro cueTa;

- otkpeiTue/3akpeiTue bCJIM;

- TpucoeAMHEeHHWe K  ycinoBusM  PermameHta  okazaHuss — OpOKEpPCKUX — YCIyT
AO «Poccenbxo30aHK», VYcnosusam OCYILIECTBIICHUS JIENO3UTapHON JESITENIbHOCTH
AO «Poccenbxo30aHk» M YCIOBUSAM OTKpPBITUS HWHAMBUAYAJIBHOTO WHBECTULMOHHOIO CyYeTa
AO «Poccenbxo30aHK», €ciId BO3MOKHOCTh TaKOIO IMPHUCOEAUHEHMSI C HUCIOJIb30BAaHUEM CHUCTEMBI
«MHTepHeT-0aHK» 1 «MOOHIBHBIN OaHK» NMPSMO NpeaycMOTpeHa PerinaMeHToM oka3zaHHus OpOKEPCKUX
yeiyr AO «Poccenbxo30ank»;

- TOAKJIIOYEHHE/OTKIIOUEHHE BO3MOXHOCTH MOJYy4YaTh BXOSIINE MEPEBOJbI JIEHEKHBIX
CPEIICTB OT KJIMEHTOB JAPYyTruX 0aHKOB 10 HOMepY MoOmibHOTO TenedoHa [lonb3oBatens uepes ChII;

- TOAKJIIOYEHHE/OTKIIOUEHHE BO3MOXHOCTH MOJYy4YaTh BXOMSIIUE IEPEBOABI JIEHEKHBIX
cpenct oT kiueHToB AO «Poccenbxo30aHk» 1o Homepy MmoousibHOro Tenedona [lonbp3oBaTens;

- Ha3HauYeHME cueTa JJIs 3aYMCICHHS BXOIAIIUX MEPEeBOOB OT KIIMEHTOB IPYTUX OAHKOB uepes
CBII u xmuentoB AO «Poccenbxo30aHk» 1o Homepy MoounsHOro Tenedona [lomp3oBarens;

- perucTpanys u/win NOATBEPXKICHHE YUYeTHOMN 3aMKCH;

- U3MeHeHue napoJis Ha goctyn K [loprany ['ocycayr;

- U3MEHEeHHMe Croco0a J0CTaBKHU MeHCun>?,

- obopmiienue 3asBienus Knuenta o nmpucoenuuenun k Jlorosopy AV,

2;

2 Yenyra J0cTynHa TOJBKO JUIs KJIMEHTOB, MPUCOEIMHUBINNXCA K YcioBusM ocymecTrienns AO «Poccenbxo30ani»
orepanyii o MepeBoAy ACHEXKHBIX CPEICTB (PU3MUECKHUX JINI] C UCTIOIb30BAaHUEM YCIYTH «ABTOILIATEXK).

2L B cootserctBuM ¢ YcinoBusmu ITporpamMMbl JIOSJIBHOCTH «Ypoxkait» s KIHEHTOB, SABJIAIOIMXCS JepiKaTessaMu
mwraTexHeIX KapT AO «Poccenpxo306aHky.

2 VYcnyra mocTymHa TONbKO sl JlepikaTeneil KapT, NPUCOEIMHUBIINXCS K YCJIOBHSAM KOMIUIEKCHOTO OaHKOBCKOTO
obcnmyxuBanus aepxareneit kapT AO «Poccenbxo30aHky.

23.C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10NIb30BaTENS MOKET OBITH OTKPBITO HE OOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.

2 Venyra jpocTynHa TONbKO i KIIMEHTOB, MMEIONIMX KapTOYHBIA CYET, OTKPHITBIM B paMKax Tapu(HOro IJiaHa
«[lencronHbI»/TeKymuid cuet/HakomuTenpHbIN cuet/cuet mo Bkiany «llencnonnsii [Lmrocy.
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- obopmiienue 3asBrnenus Knuenta o npucoenunennn K Jlorosopy 1Y UNUC;

- oopmIIeHHE TOpYYEHUs Ha BbIBOJ akTUBOB Jlorosopa 1Y NUC;

- ohopmIIeHHE TOPYYEHHUS Ha BBIBOJ akTUBOB J[oroBopa /1Y

- opopMIICHHE 3asBJICHUS Ha OTKPBITHE CUETa B PEECTPE BIIAEIIbIIEB HHBECTUIIHOHHBIX MACB;

- oopMIIeHHE 3aIBOK Ha IPUOOpETEHHE, MoralieHrne 1 00MeH MHBECTUIIMOHHBIX aeB DOHIOB;

- BbItyck LlndpoBoii kapThr;

- 6nokupoBka L{udposBoii kapTsr;

- pa3bnokupoBka L{nppoBoii kapThr;

- nojKIoueHue/ otkioueHue CepBuca 1o Kypcam BalioT;

- (¢opmupoBanne Konma st CHATHS HaIMYHBIX JCHEXHBIX CpeACTB B OaHkomare banka c
KapTOYHOTO CUETA,

- opopmitenne Jorosopa no Iakery ycmyr?>;

- otkpbiTHEe CueTa 1udpoBoro pyoJs;

- nnonydenue gocryna k [InlP;

- I3MEHEHHE UICHTU(PUKAIIMOHHBIX JaHHbIX, IepeaaHHbIx oneparopy [LnL(P;

- ympaBieHue crarycom Cuera mmudpoBoro pyomst (TpHOCTaHOBIEHUE/BO30OHOBICHUE/
npekpamenue gocryna Kk IInl[P nyrem OnokupoBku/pa3zbmnokupoBku Cuera 1uppoBoro
pyousi/3akpeitust Cuera udpoBoro pyoss);

- (QopmupoBanue 3ampoca uctopuu omeparuii ¢ LudpoBeiMu pyOnsimu, Oamanca Cuera
udpoBoro pyoIs;

- aunynupoBanue CKII D11 ITons3oBarens [1nL[P B cooTBeTCTBUM ¢ HACTOSIIMMU Y CIIOBUSIMH U
PernamenTom ITVII;

- auHynupoBaHue TLS-cepruduxata B COOTBETCTBUU C HACTOALIUMHU YCIOBHSIMH U
PernmamenTom VI PCXb.

OdopmineHHas B 3J€KTPOHHOM BHJIE MOCPENCTBOM cucTeMbl CoKpalleHHasi aHKeTa U AHKeTa-
3asBIICHHE Ha TPEJOCTABICHUE KpeanuTa/AHKEeTa-3asBICHHE HAa MPEJIOCTABICHHE KPEAUTHONH KapThl U
YCTaHOBJICHHE KPEIUTHOIO JTUMHUTA, a TaK)Ke NpuUilaraeMble JTOKYMEHTHI, coriacusi (B TOM 4YHCIIEe
coryiacue Ha 3amnpoc U nojiydeHue bankoMm kpeauTHoil ncropuu B Bropo KpenuTHBIX MCTOpUM (J171s
NpUHATHS baHKOM pellieHus O MPEeJAOCTaBICHUU KPEIUTa/BBIMYCKE KPEAUTHOM KapThl)), a TaKxKe
pacnopsiokenust [lonp3oBaTens B pamkax Apyrux (yHKIIMOHAIbHBIX BO3MOKHOCTSIX CUCTEMBI, O IIEPEYHE
KoTopbix bank noBomutr no Ilonb3oBaTenss MOCPEICTBOM pa3MelIeHMs HH(OPMAIMM OJHUM U3
CIIEYIOIUX CIOCOOOB: B cucTeMe, Ha oduuuanbHoM caiite banka B cetu MHTepHer mo anpecy:
www.rshb.ru, Ha MHQOPMALMOHHBIX CTeHAaXx B oducax baHka B MecTax HENOCPEACTBEHHOIO
o0cy>)KUBaHUS KJIIMEHTOB.

[Tonnucanneie [lonb3oBarenem B CucTeMe NpU OCYIIECTBIEHUU ONEpaluil B MOAPA3IEICHUN
Banka cienyronue JoOKyMeHThIZ: Pacrincka B monmydenuu kapThl AO «PoccenbX0306aHKy» H/UIK KapThl
Priority Pass; Eaunoe 3asBieHne Ha OaHKOBCKME TPOAYKTHI s (U3MYECKHX JIMII B
AO «Poccenbxo36aHKky»; 3asiBIeHNE Ha KOMIUIEKCHOE OaHKOBCKOE 00CTyXK1BaHHe Aepxareneit kapt AO
«Poccenpxo30ank»; 3asBIeHHE Ha OTKpbITHE cueTa, 3asBICHHE O pPa30JOKUPOBKE KapThl
AO «Poccenbxo36ank»; 3asBiaeHue Ha 3aMeHy kapTbl AO «Poccenbxo30aHKk».

[Tonnucannoe Ilonp3oBarenem Cornamnienue, noiaydeHHoe oT banka nocpeacrsoM Cucremsl B
dbopmate PDF (anmexTponnsiii 00pa3 CormnarieHus) B 1essIX 3akiaouenus Jorosopa.

[Tonnucannoe Ilonp30BaTesieM NmopyueHUE Ha MEPEUYUCICHUE JEHEKHBIX CPEJICTB CO CYETa B
MoranieHre 00s13aTeNIbCTB MO0 KPETUTHOMY JIOTOBOPY U/MITM TEXHUYECKOTO OBepIpadTa.

DJIEKTPOHHBI KypHaJ (GKypHaJ) — CIHCOK BCEX COOBITHH, MPOU3OIIEANINX H
3a(UKCUPOBAHHBIX CUCTEMOM C yKa3aHUEM JaThl U BPEMEHU MPOUCXOKICHHS COOBITHS, TUIIA COOBITUS
U IPYTUX PEKBU3UTOB U aTPUOYTOB COOBITUS B 3aBUCUMOCTH OT ero Ttuna. XKypHain Beaercs Cuctemoit
B JIEKTPOHHOM BH/IE.

% BosmosxkHocTh 3akmouenns Jlorosopa mo IMakety ycnyr ¢ ucnonssoBanieM CucteMbl onpejensercs Tapu@HbIM miaHom
o Iakety ycmyr.
26 [Tpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O/1)



23

yekTpoHHBbIH mJaTexxkHblii gokymeHT (JII) - odopmiieHHOE B 3JIEKTPOHHOM BHJIE
IIOCPEACTBOM CHCTEMBI U HampaBieHHOe B bank pacniopsukenue [lonp3oBaTens o nepeBoe AEHEKHBIX
Cpe/ICTB, B TOM uucie PacmopsvkeHHe Ha OTKpbITHE BKiana’’, 3asBieHHs O 3aKPHITHH CYETa /U
npekpameHun neiicteus kaptel AO «Poccenbxo30anHk», 3asBiIeHHE Ha PAacTOP)KEHUE JIOTOBOpA U
apyrue (GopMmbl, MpeaycMaTpUBarOIle OJHOBPEMEHHBIM IEepeBOJ JEHEKHBIX CPEJCTB Ha CYET/BO
BKJIa/I/CO cueTa/c BKIajaa, a Takke 3asBienue Ha [I1 (mo xoropomy mpemocTaBisieTcss BO3MOKHOCTh
JOCPOYHOTO MOTAIIEHUs KPEAUTa IOCPEICTBOM CUCTEMBI).

OdopmiileHHOE B AIIEKTPOHHOM BHJE IOCPEACTBOM CHUCTEMbl M HampaBieHHOe B bank
pacniopsbxenue Ilonb3oBarens mo oOMeHy COOOLIEHUAMH, a TaKXKe NOpy4YeHUs B pamkax Periamenra
okazanus Opokepckux ycayr AO «Poccenbxo30aHk», €CIM BO3MOXKHOCTh HANpPABICHUS TaKUX
pacnopsbKeHUH WM Hojada TaKMX IHOPYYEHUH C MCIIOJIb30BaHMEM cHCTeMbl «MHTepHET-0aHK» U
«MoOWIBbHBINH 6aHK» MIPSIMO MpeycMOTpeHa ykazaHHbIM Pernmamentom. OdopmiieHHOE B 3JIEKTPOHHOM
BHJE IOCPEACTBOM CHCTEMBl M HampasileHHOoe B bank pacnopsoxkenue Ilomp3oBarens o
MOKYIKE/TIPoIaXke IparoueHHbIX MeTauioB o bBC/IM, ¢ mocTyrieHueM JIeHEeKHBIX CPEICTB Ha CYET
[Tonp3oBarens npu npojaxe AparoueHHoro meramia ¢ bC/AM, ¢ nepedncieHneM JEeHEKHbIX CPENICTB
co cueta [lonp3oBaTens A MOKYIKH IParolieHHOro Metajuia ¢ 3aurciienneMm Ha bC/IM.

[Tonnucanneie [lonb3oBarenem B CucTeMe NpU OCYIIECTBIECHUU ONEpalil B MOApA3IEICHUN
BanKa clieyronue J0KyMeHTHIZ: 3asBieHne O 3aKPBITHH CUeTa U/WiIH TIPEKpPAIIeHHH AeiCTBUS KapThl
AO «Poccenbx030aHk»; 3asBlIeHHE O IPUCOESTUHEHNH K Y CIIOBUSAM pa3MelleHus (GU3NnYeCKUMHU JTULaMU
O0ankoBckuX BKIag0B B AO «Poccenpxo30ank»; 3asBlICHHE HAa PAa30BOE NEPEUHCICHUE JIEHEKHBIX
CPEICTB CO CYETa MO BKJIAJy; 3asBICHHE O PACTOP/KEHUHU JOroBOpa; 3asiBICHUE HA KOHBEPTALMIO;
3asiBIEHHE Ha pa30BOE MEPEUNUCICHUE IEHEXKHBIX CPENICTB.

OdopmileHHOE B 3JIEKTPOHHOM BHJIE IHOCPEICTBOM HpPUIIOKEHUS «MOOUIBHBI OaHK» U
HanpaBlieHHOe B bank pacnopspkenue [losnb3oBarens Ha oOMeH BantoThl B pamkax CepBuca 1o Kypcam
BaJIIOT.

OdopmiieHHOE B 3JEKTPOHHOM Buie mocpeacTBoM Cucrembl «MoOOWIBHBIN OaHK» (BepcHH
Android) u nanpasnentnoe B bank pacnopsokenue [lomb3oBatens ITnl[P mo criemyromemMy nepevHto
ornepanuii ¢ L{npposeiMu pyOasimu:

- nononHeHue Cuera nudposoro pyons IlonszoBarens IInllP myrem nepeBona JNeHEXHBIX
cpenctB ¢ Tekymero cuera/Kaprounoro cuera/HakonurenpHOro cuera/cyera 1o Briamxy «Jlo
BOCTpeOOBaHUsA», OTKpHITOro B banke, Ha Cuer nugpoBoro pyo:s;

- BbIBOA cpenactB co Cuera mudpoBoro pyons Ilomp3zoBarens IInllP na Tekymuit
cuet/KapTounblit cuer/HakonuTenbHbIi cuet/cueT o BkIay «J{o BocTpeGoBanus»/Cuer mo BKIagy?
nanHoro ITons3zoBarens [Tnl{P, oTkpsIThIl B baHke;

- nepeBoa Ludposeix pydneit apyromy Ilomws3oBarento IInl[P mo Homepy MoOMIIBHOTO
tenedona/ mo Homepy Cueta 1uppoBoro pyous;

- orulata ToBapoB, pabor u yciayr Ludpossimu pyOmsimu B «MoOunbHOM OaHKe» (BepcuH
Android) mo QR-koxy;

- nepeBo Llndpossix pyOieii mpu Bo3BpaTe CTOMMOCTH OIIJIaThI TOBapa, padoT U YCIIYT B MOJIb3Y
[Tonw3oBaremns [1l[P;

- nepeBoa Lludpossix pyoneit co Cuera uudposbix pydnei ITompzoBarenssmu [TnllP mpu
BBITIOJTHEHUM 3apaHee ONPEENIEHHBIX yCIOBHH ¢ ucnonb3oBanueM DyHkiuu «CamoucnosHseMas
CHEITIKa».

AuexTponHasi noanuch () — nundopmanus B 31eKTpoHHOHN (hopMe, KOTopasi IPUCOETUHEHA
K JIpyroil uHopMauu B 3JIeKTPOHHOU popme (HmoamuckiBaeMoil HH(OpMAIMK) WIK UHBIM 00pa3oM

2" Ycnionib3yeTcs B 3HAUYEHHE, YKA3aHHOM B Y CIIOBUSAX Pa3MELIEHHS U 00CITyKMBaHU OAHKOBCKUX BKJIAJ0B (DM3UYECKMX JIHIL
B AO «Poccenpxo30aHk» ¢ HCHoIp30BaHWEM cUcTeMbl «VHTepHEeT-0aHK» M «MoOunbHed Oank» (IIpmmoxenne 1 k
HACTOSIINM Y CIIOBUSIM).

28 [Tpu HAIMYMH TEXHUYECKOH BO3MOKHOCTH.

2 Jlemexnble cpeiacTBa B BamoTe Poccuiickoli Denepanmu MOryT OBITh 3a4MCIIEHBI TOJBKO €CIH  yCIOBHAMH
COOTBETCTBYIOLIETO JOrOBOPA MPEAYCMOTPEHBI ONIEPALIUU ITOTIOIHEHMUS.
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CBsI3aHA C TaKOW MH(POPMAIMEH U KOTOPasi HCTIOIB3YETCs ISl ONPEACIICHUS JIUIA, TIOIMHACHIBAOIIETO
uHpopmanuto. B pamkax HacTosImUX YCIOBHHA MPU OCYIIECTBICHHH IEHCTBUI, HEOOXOIUMBIX IS
otkpeITus Cuera nmudpoBoro pyoss, nowydeHus nocryna k [TnlP (B cyuae Hanmuus otkpeiToro Cuera
g poBoro pyoss), a TaKkKe MpH OCYIIECTBICHUH onepaiuii ¢ L{uppoBeiMu pyOasiMu IPUMEHSIOTCS
cnenyroume Buasl JI1:

- [I9I1 ECUA (mmpocras anekrponHas noanucs ECUA):

[Ipoctas seKTpoHHas MOANUCH (GUIUIECKOTO JUIA, KIF0Y KOTOPO MOJTY4YeH IpU JIUYHOHN SBKE
B COOTBETCTBHM C NpaBWJIAMHU HCIOJIb30BAHUS MPOCTON 3JIEKTPOHHOM MOAMUCH IPHU OOpalleHuH 3a
MOJTyYEHUEM TOCYJapCTBEHHBIX U MYHHLUIAIBHBIX YCIYT B 3JIEKTPOHHOH (hopMe, YCTaHOBICHHBIMHU

IIpaBurenscTBoM Poccniickoit ®eneparmm.

1911 ECHUA wucnonb3yercs i 1enedl uaeHTudukanuu u ayreHtTudukanuu [loms3oBarens
[TnllP 8 ECUA, B Tom uucie B nensx nomydenus: CKII 31T [MonszoBarens [InllP u TLS-cepruduxara
0e3 ero JTMYHOTrO MPUCYTCTBUS;

- yCWJIeHHasi HEeKBaTU(UIIMPOBaHHAs eKTpoHHAs moamnuch [lomp3oBarens IInl[P B pamkax
[Tal(P (YHODII Ionws3oBatens [1nl[P):

YHOII Tlonw3oBatens ILnllP wucmons3yercs mns moamucanust DJI/DI1J], comepkamux
pacnopsxeHus co cropossl [lonb3osaresns [InlP B nensax nonyuenus nocryna Ilons3osaress P
[TnllP/coBepmiennst omeparuii ¢ L[{udpoBeiMU pyOIsIMH B COOTBETCTBHU C 3aKOHOJIATEIHCTBOM
Poccuiickoit ®eneparuu u [IpaBunamu [1nl[P;

- yCUJIEHHAas HEKBadu(UIMPOBAHHAS »dJEKTpOHHAs moaAnuch banka Poccum B pamkax
[TnldP (YHODII [TallP):

YHOII IInllP wucnonedyercs mist moamucanus DJI/OIIJl, comepkammx pacmopsKeHHS CO
cropoHbl banka Poccuu npu B3anmoperictBuu ¢ YuactHukoM [LnlP u [Tonb3oBarenem InllP B nemsix
nony4yenus [lonp3oBarenem [Inl[P nocryma k IInl{P/coBepmenus onepanmii ¢ LludpoBeiMu pyOisimu B
COOTBETCTBHUH C 3aKOHOJ1aTenbCTBOM Poccuiickoit @enepanuu u IIpasunamu [1nllP;

- yCWwiIeHHas HeKBaIM(UIIMpOBaHHAS 3JeKTpoHHas nonanuch banka B pamkax [InllP (YHOII
banka):

YHOII banka wucnonedyercs st nognucanust DJI/OINJl, comepkammx pacmopspKeHUs co
cropoHbl banka mpu B3aummoperctBuu ¢ omneparopoM I[InllP u Iloms3oBarenmsmu IInllP B memsix
nostydenus nocryna [lons3oBarens [1nllP k [Tnl{P/coBepiienns onepauuii ¢ [{ludpossimMu pyonsmu B
COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickon @enepaunu u [Ipasunamu I[TnlP.

IMUTEHT — KpeIUuTHas opranu3anus (kak 0aHKOBCKasl, TaK U HEOaHKOBCKas ), OCYIIECTBIISIONIAs
BBIMYCK (IMHCCHIO) IIJIATeXKHBIX KapT, B TOM uucie baHK, B COOTBETCTBUU C JCHCTBYIOIIUM
3aKoHoarenbcTBOM Pocculickon denepanu.

3-D mapoas — mapoib, TpeaocTaBieHHBIA [lomb30BaTeNio UIsi COBEPIICHHUS ONEparuid ¢
WCIOJIb30BAaHUEM PEKBU3UTOB IUIATEKHOW KapThl B MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
NHtepHer:

- bankom ¢ ucnons3oBanuem texuonoruii 3-D Secure/MirAccept/J/Secure;

- MeXAyHapoJHoi ruiatexHoi cucteMoil UnionPay International asist coBepienus onepanuii
C HCTIOIb30BaHUEM PEKBU3UTOB IIaTeHOM KapThl UnionPay.

E-mail-yBenomiienne — Gopma JOKYMEHTHPOBAHHOTO YBEJAOMIJICHHS B BHJE COOOIICHHS Ha
aneKTpoHHbIA anpec Ilonp3oBarens B ceru MutepHer, npenocraBieHHblid [lons3oBarenem B baHk
MOCpeICTBOM cucTeMbl «MIHTepHeT-0aHKy, TpeaHa3HaueHHbIN 1t nHGopMmupoBanus [lonp3oBartens o
MPUOCTAHOBKE Mpuema K ucnonHennto bankom OII/], B coorBeTcTBUU ¢ myHKTOM 5.5.1 HacTosmux
Ycnosuit.

Push-yBenomiienne — ¢popma TOKyMEHTHPOBAHHOTO YBEJIOMIICHHUS B BHJIE TEKCTa COOOIICHHUS,
HampaBisieMoro bankom Ha MoOunsHoe yctpoiictBo Ilomws3zoBarens/Ilons3oBarens I[InllP, c
YCTaHOBJICHHBIM MPOTPAMMHBIM MoOJylieM cucteMbl «MOOWIBHBIA OaHK» TIO OMEepanusM IO

30 [HOMEp CHOCKH yKa3bIBAaeTCs B COOTBETCTBUH C HyMEpalHel CHOCOK B Y CJIOBHSAX |
VTBepxkaens! nocranonienueM [IpasutensctBa Poccuiickoit @eneparuu ot 25.01.2013 Ne 33.
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OaHKOBCKOMY cyery/cuery o BKiIany/Cuery udpoBoro pyous, COBEPIICHHOU
ITonw3oBarenem/Ilonb3oBatenem IInl[P B cucteme «MoOUIBHBIN OaHK», /WU A1 UHPOPMHUPOBAHUS
[Tonw3oBarens/Ilons3oBarens [LlIP, B ToM dncie o nmpuocTaHOBKE IpHieMa K UCIOJHEHHIO baHkom
mepeBojia JACHEXKHBIX CpelcTB 0e3 ucrmonb3oBaHUs IiarexHbix kapT wim Cepsuca CBII /oTkaza B
COBEpIIICeHNH baHKOM orepalinu mo nepeBoy ICHEKHBIX CPEJICTB C UCIIOJIB30BAHUEM IIATEKHON KapThl
umu Cepsuca CBII, B coorBerctBumu ¢ nynktamu 4.7, 5.5.1, 8 Hacrosuux YCIOBUM, a TakXe s
OCYIIECTBJICHUS BXojga B cucreMy «MHTepHET-0aHK» C HCIOJB30BaHUEM IPOTPaAaMMHOM
ayTeHTU(UKALNH.

QR-kox — rpaduyeckas wuHbOpMaNKMsA B BHJAEC JIBYMEPHOTO IITPHX-KOJA, IOCPEICTBOM
ckanupoBanus MoOuiabpHBIM ycTpoiicTBoM [lomb3oBarens B «MobOunsHOM Oanke» [lomp3oBarens
MOXKET:

— OCYIIECTBUTh BXOA B cucremy «VHTepHET-0aHK» C WCHOIB30BAHUEM MPOTPAMMHOMN
ayTeHTH(UKAIIHH;

— MOJIYYUTh HH(POPMAIIHIO O PEKBU3UTAX TOTYJaTeNs JEHEKHBIX CPECTB — FOPUIMUYECKOTO JIUIIA
WM WHIUBHIYAJIBHOTO TpeanpuHuMarens, npu 3ToM QR-komx MoxeT ObITh NpenocTaBiIcH
IOpUJIMYECKUM JIULIOM WJIM WHAUBUAYaIbHBIM TpeanpuHumareneMm [lonp3oBarento kak Ha Kacce
TOPTrOBO-CEPBUCHOTO MPEANPHUATHS, TAK U HHBIM CITOCOOOM, B TOM YHCJIE ITOCPEICTBOM pa3MelIeHUs Ha
o(pUIMATEHOM CaliTe TAKOTO FOPUIUIESCKOTO JIMIIA WM WHIUBUAYATHHOTO MIPEAIPUHIMATEIIS.

SMS-yBenomiaenune — ¢opma JOKYMEHTUPOBAHHOTO YyBEIOMIICEHHS B BHje Tekcta SMS-
coobmienusi, Hanpasisiemoro bankom [lonme3zoBaremto/[lonp3zoBarento [P Ha BepuduumpoBaHHBII
HOMEp MoOmIpHOro Tteiaedona, mHbopMalMs O KOTOpoM ObLia mpemocrtaBieHa Ilomb3oBarenem/
[Tons3oBarenem I[P B bank B cOOTBETCTBUM C IMYHKTOM 8.9 HAcTOSAMIMX YCJIOBHUH, MO KaXI0H
COBEpIICHHON MO OaHKOBCKOMY CUETY/CUETy IO BKJIAAy OINEpallH ¢ UCIOJIb30BAHUEM CHUCTEMBbI, WU
st uadopmupoBanus [lonp3oBarenss 0 MPUOCTAHOBKE MPUEMa K MCIIOIHEHHUIO MEPEeBOJa JEHEKHBIX
cpenctB 0e3 ucrnonb3oBaHus TuIaTekHbIX KapT wik CepBuca CBII /oTtkaza B coBepmieHnn bankowm
OTIEpAaIIMH TI0 MEPEBOTY ICHEKHBIX CPEJICTB C UCMOIb30BaHUEM TuiaTesxkHoM KapThl uin Cepsuca CBII,
B COOTBETCTBUU ¢ MyHKTaMu 4.7, 5.5.1, 8 HacTosiumx Y ciaoBuil.

TLS-ka04 — yHUKampHAs IIOCJICIOBATEILHOCTh CHUMBOJIOB, IpPEIHA3HAYCHHAS IS
ayTeHTU(UKALMK BiaJeiblla COOTBETCTBYOIIEro ILS-ceprudukara u cozganus 3amudpoBaHHOTO
kaHaa cBs3u. TLS-kmou hopmupyercst Ha cropone [lonb3oBatens [Inl{P ¢ ucnonszoBanunem pyukimit
IIM BbP. bank He umeer nocryn k TLS-kimrouy Ilons3oBatens [TnLlP.

TLS-ceprudukar (ceprudukar 0e30macHOCTH) — cepTudukar OE30MaCHOCTH IS
o0ecrniedeHus 3alUIIeHHOT0 COeTMHEHUS 10 MPOTOKoNy TLS ¢ mogaepxKoit anropuTMoB Mg poBaHus
I'oCT B COOTBETCTBUU c TpeOOBaHUSIMU MexrocyaapCTBEHHOTO cTaHaapTa

I'OCT 34.12-2018 «Mudopmanmonnas TtexHonorus. Kpunrtorpapudeckas 3amura HHGOpPMAIUH.
bnounsie mmdps!.

2. O0mme MoJI0KEeHUA

2.1. Hacrosmue YcioBus, B ToM yucie, [lomonaurensHbie yeioBus, Tapudsl, [TamsTka mo
HCIIOJIb30BAHUIO CUCTEMBI U PeriiaMeHT BaJrOTHOIO KOHTPOJIS, SBISIOLIMECS HEOTHEMIIEMOU YaCThIO
HACTOSIIUX Y CIIOBUM, ONMPENEISIOT mopsAIok npefoctasienus [lonp3zoBarento yenyr JIbO, nepeyeHs
onepauuii, noctynHsix [lonb30BaTento 115 COBEPIIEHUS B CUCTEME, U PETYIUPYIOT OTHOLIEHUsI CTOPOH,
BO3HUKAIOIIIME B MTPOIECCe OKa3aHUsl baHKOM yCiyr.

2.2. KmueHt mnpucoenuHsieTcss K YCIOBUSM B IEJIOM, C Y4eTOM OCOOEHHOCTEH,
MPEAYCMOTPEHHBIX B IMyHKTE 2.2.1 HaAcTOSAMMX YCIOBUHM, B IMOPSAKE, NPELYCMOTPEHHOM CT. 428
I'paxxmanckoro konekca Poccuiickont denepanuu. [IpucoennHenre K HaCTOSUM Y CJIOBUSAM BO3MOXKHO
B ciyyae, ecid Ha ums Kimnenra B banke oTkpbIT 6aHkoBckuil cuer. [IpucoequHssch K HACTOSIIUM
VYenosusim Kinent (B Bo3pacte oT 14 go 18 ner) moaTBepKIaeT HaJIM4YKMe MUCbMEHHOTO COTJIAcHs
3aKOHHOTO TMPEJICTABUTENS Ha MNPUCOEAUHEHHE K HACTOSIIMM YCIOBUSM M JIOCTYIl K CHCTEME
JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY)KMBAaHHSI B COOTBETCTBUU C TPEOOBAaHUSMHU 3aKOHOJIATEIHCTBA
Poccuiickoit ®denepanuu. HecoBepieHHONETHHM, MOCTUTIINNA 16 J€T, OOBSIBICHHBIM IMOTHOCTHIO
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JieecriocoOHbIM (PMaHCHUMAalMsI) MPeNoCTaBisieT B baHk pellleHune opraHa OMeKH M IMOMNEeYUTENbCTBA,
CBHJIETENILCTBO O 3aKJIIOYCHUU Opaka WM pelieHue Cya.

2.2.1. B pamkax Hacrosmux YcioBuili baHk mpeaocTaBisieT BO3MOKHOCTb OTPaHHMUYEHHOMY
kpyry Ilons3oBareneit 1o cornacoBanuto ¢ bankom Poccum ywactus B IImnoTHOM mpoekTe mmyrem
npenocrabinenuss gocryna k IInllP ¢ wucnonp3oBanuem Cucrembl «MoOWIBHBIN OaHK» (Bepcuu
Android). Yuactue ITonmbp3oBareins B [IMIOTHOM MPOEKTE OCYIICCTBISCTCS MyTEM MPHUCOCTUHECHUS K
HACTOSIIIIUM Y CIIOBUSIM B YaCTH COOTBETCTBYIOIIMX TNosiokeHui o LludpoBom pyoie, Permamenty VI
PCXB, pa3mernieHHOMy Ha caiite banka B cetu MHTepHeT no aapecy: https://www.rshb.ru/natural/udo-
centr, Permamenty I1VL], pasmemennoMmy Ha caiite banka https://www.rshb.ru/natural/udo-centr na
OCHOBaHUU IpeioxkeHus banka orpannyenHomMy kpyry [lonb3oBareneii nonyueHus JocTymna K pa3aeiny
Mudposoro pyoms B Cucreme «MobOuinsHbi Oank» (Bepcum Android). IlpucoenuneHme
OCYILIECTBIISIETCS. HA OCHOBaHUM BblpaxkeHHOro [lonb3oBarenem nocpencrsom Cucremsl «MoOUIbHBIN
Oank» (Bepcum ANdroid) cormacusi Ha TPUCOCHAMHEHHWE K HACTOSAIIMM YCIOBHSIM B 4YacTH
COOTBETCTBYIOIIUX ToJoxkeHu# o [ludpoBom pydne B cooTBeTCcTBUU cO cTtatheir 428 ['paxkaaHcKkoro
kogekca Poccuiickoit ®epepanuu, noareepxkaeHHoro Ilonbp3oBaTenieM BBHIOpAaHHBIM —METOAOM
ayreHtudukanuu B Cucreme «MoOuabHbIN O0aHK» (Bepcuu Android).

Cornacue Ha yyactue B [IunotTHoM mpoekrte npenocrapinsiercs [loap3oBaTeneM B untepdeiice
Cuctembr «MoOwibHbI OaHk» (Bepcun Android) mocime ocymiecTBieHUs ayTeHTH(HUKAIUU
[Tonb3oBarens B Cucteme.

2.3. Tlpucoemuuenue KimeHTa K HACTOSIIMM Y CIOBHSM OCYIIECTBIISICTCS TOJIBKO B Cydae
yCIeHOW BepudUKa HOMepa MOOWIBHOTO TenedoHa ¢ mpeaocTaBieHueM KIiMeHTy MOIHOTro
noctyna k Cucreme U ¢ 00s3aTeNIbHBIM MOJKII0YeHHEM MeTona SMS-ayrenTudukanuu crieayommumu
criocobamu:

2.3.1. TlocpencTBOM mMOJauM MHCBMEHHOTO 3asBJICHUS Ha IMOJAKIIOYCHHE B IOApA3ZCICHHE
banka. KnueHt cunraercs npucoeIMHUBIIUMCS K Y CIIOBUSIM C MOMEHTA MPUHATHS baHKOM 3asBieHus
Ha MOJKJIFOUYEHHUE TI0CIIe MpoBeeHNs uaeHTuGrkanuu Kirenra, ero npeacraBuTeneii, 0eHegumrapHbIx
BIIQJIETIBIIEB, BbITOZONpUOOpeTaTenel (MpU HMX HATWYMHM) M YCHEIHOW Bepu(UKalUu HOMEpa
MOOMIJIBHOTO Tene(oHa, OCYIIECTBISIEMON MMyTeM NMPOBEPKH PabOTHUKOM baHKa KOPPEKTHOCTH KoJIa
MOATBEPK/ICHHUS, HAMIPABIEHHOTO HA yKa3aHHBIM B 3asBJICHUU HA MOJKIIOYEHHE HOMEP MOOMIBHOTO
teneona u HampasieHus bankom SMS-coobmenust ¢ BpemeHHBIM mapodieM. [IpaBa u o0s3aHHOCTH
CropoH, BeITEKaroNMe U3 Y CI0BHM, BO3HUKAIOT C MOMEHTA ITpieMa baHKOM NMHCBMEHHOTO 3asBJICHUS
Ha MOJKIIOYeHHEe W HampasiieHuss bankom SMS-cooOrmienusi ¢ BpeMeHHBIM maposieM. DakT npreMa
bankoMm nHcbMeHHOro 3asBieHUs Ha nojkiaroueHue KimeHTta moarBepkaaercs oTMeTkoil banka,
MIPOCTaBIsIEMON Ha 3asBJICHUH Ha MOJKIIIOUEHUE.

2.3.2. IlocpeactBom nojauu B bank pacnopspkeHus Ha noakioueHue /1O ¢ ucnonb3oBaHuem
YCTPOMCTB cCaMO00OCTyKUBAHUS IIPU YCIIOBUH YCIEIIHOM BepUpUKaLIMU HOMepa MOOUIILHOTO Tenle(hoHa,
OCYILIECTBISIEMON IyTeM BBOJAa Ha JKpaHE YCTPOWCTBA CaMOOOCIY)KMBAaHUS KOPPEKTHOIO Koja
MOATBEPKIeHUs, odydeHHoro Jlepxarenem. Jlep:karenb cuuTaeTcs MPUCOSAMHUBIINMCS K Y CJIOBUAM
C MOMEHTa ycremHoil o0paboTku bankom cooTBeTcTBYlOmIero pacropsbkeHus Jlepxkarens. dakt
ycnenrHo o0pabotku bankom pacmnopsbkenus Jlepxartens wu  noxaxmodeHuss bankom  J[BO
MOJITBEPXKIAaeTCs pelocTaBiIeHneM JlepkaTento yeka yCTpoicTBa CaMOO0CTy>KUBAHUsI, COJIEpKaILEero
uHpopmanuto o joruse. [IpaBa u o6s3aHHOCTH CTOpOH, BBITEKAIOLIUE M3 YCIOBUN, BO3HUKAIOT C
MoMmeHTa nojakimoueHus bankom JIbO. Ilpucoenuuenne Jlepxxarens K Y CIOBUSIM NOCPEACTBOM MMOJAYN
pacrnopspKeHHsl Yepe3 yCTpOWCTBa caMoo0CTyKUBaHUSI BO3MOXKHO TOJIBKO MpHU Hanuuuu y [lepxkatens
JENCTBYIOILIEH IIIIaTEKHOU KapThl, BBIMYIIEHHON K KAPTOYHOMY CUETY.

2.3.3. TlocpencTom mogaun B bank pacrnopsbkenus Ha noakiarodenrne JIbO Ha caiite banka B
cetu Unrepner mo aapecy https://online.rshb.ru ¢ BBogOM TONHOrO HOMEpa IUIATEIKHOH KapThl,
KOPPEKTHOTO KOJa MOJTBEP)KICHHUS, HAIPaBICHHOTO Ha 3aperucTpupoBaHHBI B baHke Homep
MOOMIIBHOTO TenedoHa i noxydeHus 3-D maporeii B nensx ero BepuguKanmu, U ¢ CaMOCTOSTEIbHBIM
¢dbopMupoBaHueM JioruHa. JlepkaTenb cuuMTaeTcs MPUCOECAUHUBIIMMCA K YCIOBHSIM C MOMEHTa
yCIEIIHOM ~ 00pabOTKM  COOTBETCTBYIOLIETO  pacmopsbkeHust  [lepxkarens W OTOOpakeHUs
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nHpopManmonHoro coodmenus B cucteme JIbO o ToM, 4To perucTpanus ycrnemmHo 3aBepiieHa. dakt
ycremHoil obpabotku bankom pacmopspkenust Jlepxkarens u  moakmoueHuss bankom  JIBO
MOATBEPKIAaeTCs HampaBieHHMeM baHKOM Ha 3aperucTpupoBaHHbli HOMep SMS-cooluieHus c
BpeMeHHbIM naposeM. [Ipucoenunenue Jlepxarens K Y CiI0BUSM TOCPEACTBOM [10AYU PACIIOPSIKEHUS
Ha caiite baHka BO3MOKHO TOJIBKO MPH HAIMYUH 3aperUCTpUpOBaHHOrO B banke HOMepa MOOMIBHOTO
tenepona Jlepkarens s noiydenus 3-D maponeil B cooTBeTCTBHM € YCIOBUSMHU KOMILJIEKCHOTO
0aHKOBCKOro 00cmyx)uBaHus aepxkareneit kapt AO «Poccenbxo30ank»/IIpaBunamu npegocTaBieHus U
UCI0JIb30BaHUs KpeAUTHBIX KapT AO «Poccenbx030aHK» € IBIOTHBIM NIEPUOIOM KPEIUTOBAHMUSL.

2.3.4. TlocpencTBoM mojaum pacnopsbkeHus Ha noakimodenue /[bO nHa caiite banka B cetn
Wutepner mo anpecy https://online.rshb.ru npu npoxoxkaeHun YpaneHHOW WACHTU(DUKAIMUA U
OTKPBITUM TEKYIIEro CuYera, C 3aloJIJHEHHEM aHKETbl, C BBOJOM KOJAa IOATBEPKICHUS,
noaTBepkaatonero KimeHToMm HOMEp MOOWIBHOTO TenedoHa POCCHHCKOTO omepaTopa MOOWIHHOU
CBSI3M, U C CaMOCTOSITENIbHBIM (hopMHUpOBaHHEM JioTWHA. KIMEeHT cuuTaercs NMPUCOCTUHUBLIMMCS K
VYCIoBHSIM ¢ MOMEHTA YCIEIIHOW 00pabOTKH COOTBETCTBYIOIIETO PACIIOPSHKEHHUS B aBTOMATUYECKOM
pexume. Dakt ycrenrHoi 06padoTkn bankom pacnopspkennst Kimmenrta u noakmodenust bankom JIbO
MOJITBEPKTIaeTCs HarlpaBiieHHeM baHKOM Ha 3aperucTprupOBaHHBI HOMEp MOOHIIbHOTO Tenedona SMS-
COOOIIIEHUS C BPEMEHHBIM M1apOJIeM.

2.3.5. Tlocne ycTaHOBKM TpWIOKEHUS «MOOWIBHBI OaHK» Ha MOOHMJIBHOE YCTPOHCTBO
Hepxarenss nmocpenctsoM nojaur B bank pacnopsbkeHus Ha nogkimoueHue /IBO B npunoxkeHuun
«MoOunpHBI 0aHK» € BBOJOM TIIOJHOTO HOMEpa IUIATSKHONM KapThl M KOPPEKTHOrO KoJa
MOATBEPIKICHUS, HAPABICHHOIO HA 3apETUCTPUPOBAHHBIN B baHke HOMep MOOMIBHOTO TenedoHa ams
nosrydenust 3-D maponeit B nensx ero Bepudukanuu. JlepkaTellb CUUTACTCS MPUCOSAMHUBIIIAMCS K
VYcnoBusM ¢ MOMEHTa YCHEIIHON 00paOOTKH COOTBETCTBYMOIEro pacnopsbkeHus Jlepxkarens. dakr
ycnemrHo o0pabotku bankom pacmnopsbkenus Jepxartens u  noxaxmodeHuss bankom  J[BO
MOATBEpKIaeTcsl oToOpakeHueM riaBHoro »kpaHa Cucremsl JIBO Ha MOOUIBHOM yCTpOWCTBE
Hepxarensa. llpucoenunenne /[lepkarens K YCIOBUSAM IIOCPEACTBOM IIOJA4M PACHOPSDKCHUS B
npuiokeHun «MoOUIbHBIA OaHK» BO3MOXKHO TOJIBKO MPU HAMYHM 3apErucTpUpoOBaHHOro B baHke
HOMepa MoOmITbHOTO Tennedona [epxkarens nis momydenus 3-D maposieii B COOTBETCTBUY C Y CJIOBHSIMH
KOMIUIEKCHOTO OaHKOBCKOro obcmyxuBanusi aepxareneil kaptr AO «Poccenbxo3banky/[IpaBunamu
MIPEIOCTABIIEHUS] U MCNONb30BaHUs KpeAUTHbIX KapT AO «Poccenbxo30aHk» C JIBrOTHBIM MEPHOJOM
KpEJIUTOBAHUS.

2.4. OpmuoBpemenHo, ¢ moxakmodeHneM J[BO B coorBercTBUM ¢ myHkTamu 2.3.1-2.3.4
HACTOAIIUX YCJIOBUN, Ha 3aperucTpupoBaHHBbIH HOMep bankom HampaBnsercs SMS-coobuieHue c
BPEMEHHBIM IapOJIEM.

Jlo MOMeHTa NMPHUCOEIMHEHHS] K HACTOAIIUM Y CIOBUSAM KIMEHT 3HaKOMHUTCS C Y CIIOBUSAMH,
JononuuTtenbHbIME yeoBusME, Tapudamu u [TamMsTKO#M MO UCTIOIB30BAaHUIO CUCTEMBI U PeriamenTom
BAJIFOTHOTO KOHTPOJISA, SIBJISIOIIMMUCS HEOTHEMIIEMOW YAaCThIO HACTOAIIUMX YCIOBUM, OOHUM H3
CIIEIYIOLIMX CIIOCOOO0B: Ha ouIMaIbHOM caiite banka B cetn MHTepHeT 1o aapecy: WWw.rshb.ru wim
Ha WHGOPMAIMOHHBIX CTeHAaX B oducax baHka B MecTax HEMOCPEACTBEHHOTO OOCTY>KHBaHUS
kinueHToB. Hecobmonenue Ilonp3zoBaTeneM TpeOoBaHMil HacTosAmMX Y cioBul, Bkitoyas [Ipunoxenus
K YCIIOBUSAM, ABJISIETCS] HAPYIIEHUEM TOPAJIKA UCTIOJIb30BaHUSI CUCTEMBI.

[TocnenoBarenbHOE COBEPIICHHE NpeaycMOTpeHHbIX TLm. 2.3.1-2.3.5 nHacrosmmx VY CIoBHMA
JeiCTBUH, B 3aBUCUMOCTHU OT BEIOPAHHOTO CIIOco0a MPUCOEMHEHNS, TOATBEp K AaeT coryiacue Kinrenra
(axmenT) Ha MPUCOCTUHEHNE K HACTOSAIIUM Y CJIOBHSIM.

2.5. llonb3oBarenb, NPUCOSAWHUBIINCHE K YCIOBHAM B COOTBETCTBHM C IyHKTOM 2.3
HACTOSIIMX YCJIOBUW, B JAJbHEUIIEM MOXET MNOAKIOYNATh M MPUMEHSITh MNPOTrPaMMHBIA METOM
ayrentuukanuu B JIbO mocpeacTBoM yCTaHOBKM M aKTUBAIlMU T'e€HEpaTopa Mmapojeil, BCTpPOSHHOTO B
npuioxeHne «MoOUIbHBIN 6aHK» (B COOTBETCTBUU C IIYHKTOM 3.2 HACTOSAIIUX Y CJIOBHIA).

[Tpu ucnonn3zoBanuu IlompzoBatenem SMS-ayTeHTHUKAIIUY, AN OCYHIECTBICHUS BXOAa U
MOATBEP)K/ICHUSI HANpaBliieMbIX dyepe3 cucreMy «VHTepHET-0aHK» pacHopsKEHHM, MOCPEICTBOM
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MPOrpaMMHOTO Mojayisi cuctembl «HTepHeT-0aHk» (opMmupyeTcs U HampaBisieTcs OAHOPa30BBIN
1apoJib Ha 3aperucTpUpOBaHHbBIN HOMep B BUEe SMS-coo0meHus.

[Tpu ucnons3zoBanuu Ilomp3oBareneM mporpaMMHON ayTEeHTH(HUKAIUU, A OCYUIECTBIICHUS
BXOJla U MTOATBEPKICHUS HAIIPABIISIEMbIX Yepe3 CUCTEMY pacniopsbkenuit, [loap3oBarens ocyiecTBiasieT
(dbopMUpOBaHHE OJHOPA30BBIX IMApOJIEH C KCIONb30BAaHHEM TI€HepaTopa Maposieil, BCTPOEHHOTO B
npuioxenne «MoOUIbHBIN OaHK» OO0 ¢ UCMOJIB30BaHUEM OTIEYaTKa Mallblia/CKaHUPOBAHMUS JIUIA B
ClIy4asiX, yCTAHOBJIEHHBIX HACTOSIIUMU Y CIIOBUSIMH.

ITonb30BaTento JOCTYIIHA TEXHUYECKAss BO3MOKHOCTb CaAMOCTOSITENIBHO OTKJIIOUUTH B CHCTEME
BBIIIICTIEPEUNCIICHHBIE B HACTOSIIEM IYHKTEe MeTolbl ayreHTudukanuu B JbO mis ocymiectBieHus
MIEPEBOJIOB JICHEKHBIX CPEJICTB O€3 UCTIONB30BaHus MeToI0B ayTeHTH(uKanuu B J[BO.

2.6. B cnyuae ecnu Ilonp3oBaTenb, MPUCOSAMHUBIIMNCA K YCIOBUSIM B COOTBETCTBUU C
MYHKTOM 2.3 HacTOsIIUX YCIOBUH, ABISETCA Aep)KaresieM ACHCTBYIOIIEH IUIATe)KHOW KapThl 0e3
MOAKJIIOUEHHOTO crioco6a moaydenust 3D maponeit mocpenctBoM SMScooOmienuii, bank He mo3aHee
CIIEAYIOMIEro pabodero IHS C JaThl MPUCOCTUHEHUS K HACTOSIIMM YCIOBUSIM B aBTOMAaTHYECKOM
peXHMe, OCYIIECTBISIET MOJKIOYeHHe crnocoba monydeHus 3D maponeit  mocpenctBom
SMScoobmienunii Ha 3aperucTpuPOBAHHBIN HOMED.

[Tonb3oBarensiM, MPUCOETUHUBIIMMCS K Y CIIOBUSIM B COOTBETCTBUU C IIYHKTOM 2.3 HACTOSIIINX
Yenosuir 10 06.03.2020 Toma W SABISIONIMMCS JEpKaTeNsIMU JCHCTBYIOMEH KapThl banka 0e3
MOJKIIIOUEHHOTr0 croco6a nomyyenus 3 D maposneii mocpenctsom SMS coobmienuit, bank 06.03.2020
roja B aBTOMAaTHYECKOM pEXHMME OCYILECTBUT IMOJAKIIOUEHHE crnocoba monydeHuss 3 D maposeit
nocpeactBoM SMS coobiieHuit Ha 3aperucTpUPOBAHHBIN HOMED.

2.6.1. B cnyuae ecnu [lonp3oBarens, MPUCOCTUHUBIIMICS K YCIOBUSIM B COOTBETCTBHH C
IIYHKTOM 2.3 HacTOSAUUX Y CJIOBUH, ABJISIFOLUIUICS IepaKaTEeIeM JeHCTBYIOLIEH TUIaTeKHOM KapThl baHka
C MOJAKJIIOYEHHBIM criocoboM mosyuenusi 3D maposneit mocpenctsom SMScoo01iennii, OCyIecTBIsIeT
W3MEHEHHE 3aperucTpUpPOBAHHOTO HOMepa, baHk He Mo3[Hee Cleqyroliero padouyero JHA C JaThl
M3MEHEHHUs 3aperuCTPUPOBAHHOTO HOMEpA, B aBTOMATHYECKOM PEKHUME OCYIIECTBUT H3MEHEHHE
HOMepa MOOHMIIbHOTO TenedoHa i nmonydeHus 3D maposeil Ha U3MEHEHHBIM 3aperucTpupoBaHHBIN
HOMED.

2.7. bank ocymectusger JIBO Ilonbp3oBaTens, pyKOBOACTBYSCh HACTOSIIMMH Y CIOBUSMU,
JloroBopoM u 3akoHO1aTenbCTBOM Poccuiickon denepannm.

2.8. Tlonb3oBaremnto, MPUCOEAUHUBIIEMYCS K HACTOSAIIUM Y CIIOBUSM, JOCTYITHA BO3MOKHOCTh
3aKJIIOUEHHUsI JIOroBopa OaHKOBCKOTO BKJIada M jaoropopa cuera mnocpeactsoM JIbO. Otkpsitue
0aHKOBCKOTO BKIJIaJa U OTKpbITHE cuera mocpeactBom J[BO ocymiecTBisieTrcs B COOTBETCTBUHU C
JIONOTHUTENBLHBIMU YCIOBUSMHU, SIBJISIFOIIUMUCSA HEOTHEMIIEMOM YaCThIO HACTOSIIUX Y CJIOBUU.

2.9. Tlonb3oBaremnto - AepxkKaTelnto KapThl, MPUCOCTUHUBIIEMYCS K HACTOSIINM Y CIOBUSM,
JIOCTYIIHA BO3MOKHOCTh M3MeHeHHs (cosgamusi) IIMH-xoma x kapre mocpenctsom JBO3L. Tocne
n3menenus (co3nanus) [IMH-koxa k xapte B IO, [Tonbp3oBarento HE0OX0IMMO OCYIIECTBUTH JTHOOYIO
OTepallMi0 IO KapTeé B YCTPOWCTBaX CaMOOOCTY>KHMBAHHS/IJIEKTPOHHBIX TepMUHaiax baHka,
nontBepauB ee chopmupoBanHsiM B JIBO ITMH-komoM k kapre, A JanbHeEHIIeH BO3MOXKHOCTH
MIPOBEJICHUS Olepaluii o kapre, Tpedyroumux noarsepxaeHus [IMH-kogom.

B wmensx odopminenuss 3asBku Ha Kpeaut Ilomp3oBaTento HEOOXOAMMO O0OECHEYUTH
IIOCJIEI0BATEIILHOE 3aII0THEHUE:!

- CokpallleHHON aHKeThl Il TOJYYEeHMs TNPEABAPUTEIBHOTO PEIIEHUS O BO3MOKHOCTHU
nmoydeHust kpeauta B banke.

- AHKeTbl 3asBJICHUS Ha TPEIOCTABIEHUE KPEIUTA 1JIsl TOJyUYE€HUSI OKOHYATENbHOTO pELICHUs
0 BBIJIaYE KpEeaUTa.

Bo3MoxxHOCTh 3amonHeHus: AHKETHI-3asBJICHHS Ha MPEJOCTaBIE€HUE KpeauTa J0CTyIHa
[Tonp30Barento TOJNBKO IIOCHIE IOJYYEHHUS NPEIBAPUTEIBHOTO TOJOKHUTEIBHOIO PEMICHUS [0
CokpallieHHOH aHKeTe.

31 3a uckiroueHreM KapT B Bujie GopM-pakropa.
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B ciydae oTpuniaTenbHOro pemeHus o npeaoctaBieHuu kpeaura mo CokpanieHHon ankete bank
unpopmupyetr B JIbO Ilonp3oBarens myreM npucBoeHHs craryca AHkere «OTkazaH». 3anoiIHEHUE
AHKeTbI-3asBJICHHs CTAHOBUTCS HeOCTYIHBIM, KireHTy oToOpaxaeTcst cooOiieHre 0 HEBO3MOKHOCTH
JanbHEeHIero 3anoiaHeHus: AHKeTbI-3asBienust B cucreme JIbO u npennoxenne opopMuTh AHKETY-
3asiBiieHue B ouce banka.

2.10. ITonb3oBatento (Pe3UAEHTY), MPUCOCTUHUBIIEMYCS K HACTOALIMM Y CIIOBHUSM, JIOCTYITHA
BO3MOKHOCTh 0OpMHTH M HampaBuTh B bank mocpencrBom /IBO CokparnieHHy0 aHKETY U AHKETY-
3asBJICHHE Ha MPEIOCTaBICHUE KpeauTa/AHKeTy-3asBIICHHE Ha MPEJAOCTABICHUE KPEIUTHON KapThl U
YCTaHOBJICHHE KPEIUTHOIO JIUMHUTA (anee-AHKETA).

2.10.1. B uenax mosydyeHHs KpeIuTa/KpPEeIUTHOW KapThl B Clydae MOJOKHUTEIHHOTO PEIICHHS
banka o npenocraBieHNN KpeaUTa/KpeIUTHON KapThl HA OCHOBAHUU 3all0OJHEHHON U HaIlpaBJICHHON B
bank nocpencrBom JIBO cootBercTByromelr AHKeThl, [loip3oBaTento HEOOXOAUMO OOPATUTHCS B
noapaszaenenue banka ansg noanucanus CorjianieHus ¢ JOKyMEHTOM, YIOCTOBEPSIOUIUM JTUYHOCTh, a
TaK)Ke C JOKyMEHTaMu, NoAarBepxkaaromumu noxon. [loanucanue CornameHusi OoCylIecTBISIETCS B
noapazaeneHun banka, panee BwrIOpaHHBIM Ilonb3oBatenem mpu 3anosHeHnn B JIbO AHKeThl (B
kotopoM y Ilonb30BaTens ecTh paHee OTKPHITHIH(€) cueT(a).

2.10.2. C 27 ampens 2020 rona, B IeNAX MOJIYYCHHs] KPEeIUTa/KPEAUTHON KapThl B Clydae
MOJIOKUTEIBHOTO pemieHnsi baHka O TpeJoCTaBICHUH KPEIUTa/KpPEAUTHOW KapThl HAa OCHOBaHHUHU
3aMoJTHEHHOH W HallpaBiieHHOH B baHk cooTBercTBytomiei AHkeTsl, [lonp30BaTento, Mpu yCIOBUU €r0
Corjacusi C OCHOBHBIMHU TapaMeTpaMy WHIUBUIYAIbHBIX YCJIOBHN KPEIUTOBAHUS U HAIUYUU
TEeXHWYECKOH BO3MOKHOCTH, HEOOXOAMMO MoAmucath momydeHHoe Cormamenue®? B CucTeMe W
o0OpatuThes B mojipasesieHne banka B cooTBeTCTBUU C IyHKTOM 2.10.1 HacTOAIMX Y CIIOBUH.

2.10.3. [IpenocraBineHre KpeauTa/KpeIUTHON KapThl HA OCHOBAaHWUW AHKETHI, NEpPEIaHHOW B
bank nmocpenctBsom JIBO, ocymectBnsiercs bankom Ha ocHoBaHuu J[OoroBopa M COOTBETCTBYIOIIUX
[IpaBun npenocraBiaenust ¢puznyeckuM aunam kpeautos/IIpaBun nmpegocTaBieHuss U UCIOIb30BaHUS
kpeauTHbIX KapT AO «Poccenbx030aHK» C IbFOTHBIM IIEPUOJIOM KPEIUTOBAHHMS.

2.11. Tlonmp3oBaTen0 -  JepyKaTteno  KapTel/mpu  OGOPMIICHUM  AHKETBI-3asBJICHUs/
CoxpalieHHOM aHKeThl Ha MOJTyYeHNEe KPEeIUTa/KPEAUTHOM KapThl, IPHCOSINHUBIIEMYCSI K HACTOSIIIUM
YcnoBusaM, 10cTynmHa BO3MOXKHOCTh 0OPMUTH U NoAaTh B baHk pacnopspkeHne Ha MPUCOSTUHEHHE K
nporpaMMme ctpaxoBanus. [Ipucoennnenre Kk nporpaMme cTpaxoBaHUsl OCYIIECTBIISIETCS HA OCHOBaHHUH
chopmupoBanHoro [lonb3oBarenem pacnopsokenus B JIBO. [prucoenunssch Kk mporpaMMe cTpaxoBaHuUs
c ucniosib3oBanueM JIbO, [Tonb30Barens cornamaercs ¢ TeM, YTO O3HAKOMIIEH U COTJIACEH C YCIIOBUSMU
MPOrpaMMBbI CTPAXOBaHUS, Pa3MEpPOM M TMOPSAIKOM YIUIATHI IJIAThl 32 MPUCOEIUHEHHE K BBIOpaHHOMN
[Tonp30BareneM nporpamMme CTpaxoBaHUS.

2.12. Tlonmp3oBaTento, MPUCOCAUHUBIIEMYCS K  HACTOAIIUM  YCIOBUSIM, HUMEIOIIEMY
3aperucTpupoBaHHbBI HOMEp MOOMJIBHOrO TejaeoHa, JOCTYIHA BO3MOKHOCTH OTIIPaBKU IMEpPEBOjIA
JICHEeKHBIX CPENICTB C UCIOJIb30BaHUEM HOMEpa MOOMIBHOTO TenedoHa B KadecTBe MIEHTU(UKATOpA
cuera kineHTaM AO «Poccenbxo36ank» 1 kiaueHTaMm YuacTHUKOB CBIl, a Taxoke moiaydeHus JeHEeKHbIX
CPEICTB C HUCIOJIb30BAaHUEM 3aperuCTPUPOBAHHOTO HOMepa MobunsHOro Tenedona [lonp3oBarens ot
kimeHToB AO «Poccenbxo36ank» u kineHToB YuactHukoB CBII.

[Tonw3oBarento J{BO noctyrneH nepeBo IEHEKHBIX CPEACTB PU3NUECKOMY JIULLY, SIBISIOIIEMYCS
kimeHToM AQO «Poccenbxo30ank» win kiueHtoM YuactHuka CBII, ¢ ucnonp3oBaHuem Homepa
MoOUIBHOTO TenedoHa ¢uzndeckoro mnuma (moiaydaTens JEHEKHBIX CpPEICTB) B KauecTBe
uaeHTUQUKaTOpa cyeTa Jid 3a4MCIIeHUs, Ha KOTOpBIA OYAeT OCYIIECTBIIEH MepeBOJ JACHEKHBIX
CPEICTB, IPU 3TOM BO3MOKHOCTH TIOyYEHUS JICHEKHBIX CPEJICTB YCTAaHABIUBACTCS PU3NIECKUM JTUIIOM
- Iojy4aresieM B OaHke, 00cyXuBaroIieM noiydarens. [lepeBos JeHeKHBIX CPEJICTB, C UCIOJIBb30BAHUEM
HOMepa MOOMIIBHOTO TenedoHa B KauecTBe HIeHTU(UKATOpa cueTa (PU3MUECKOTO JUIA - MOTydaTeNs
JCHEe)KHbIX  CPEICTB, OCYIIECTBIIIETCS Ha OCHOBAHHUU  PACHOpPSIKEHHUS, CHOPMHUPOBAHHOIO
[Tonb3oBarenem B JIbO u moATBep ) ACHHOTO BhIOpaHHBIM [lop30BaTeIeM METOIOM ayTeHTU(DUKALIUN
B JIBO.

32 Cornamenvue B gpopmare PDF, nonyuennoe ot Banka nocpencreom Cucrembt.
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[Tonyuenue TTonp3o0Barenem ABO JNIEHEKHBIX CpEACTB C HCHOJIL30BAaHUEM
3aperucTpupoBaHHOro Homepa MoOmiapHOro Ttenedona Ilomb3oBatenss JIBO B kadecTBe
uaeHtupukaropa Cuera BO3MOXKHO B ciiyyae, ecnu Iloiab3oBarenb caMOCTOATENbHO YCTAaHOBWII C
ucrnoibp3oBanueM cuctem «MHTepHEeT-0aHK» MMM «MOOWIBHBIH OaHK» HACTPOHKY BO3MOXKHOCTHU
MOJTyYEHHUs BXOJASALIMX [1€PEBOIOB JEHEXKHBIX CPEACTB, IOATBEPIUB HACTPOUKY BHIOPAHHBIM METOI0M
ayreHtudukanuu B JbO:

— OT KJIMEeHTOB Jpyrux 6ankoB yepe3 CBII: B pa3znene «Hactpoitkn» cucrem «MHTEpHET-0aHKY
i «MOOHITEHBIN 0aHK» MOCPEACTBOM IIEpEMEIICHUS EPEKITI0YATEINS, PETYIUPYIOIIEro BO3MOKHOCTh
MOJTyYEeHHU s BXOISAIIUX IIEPEBOJIOB OT KIIMEHTOB Apyrux 6ankos uepe3 CBII, B nonoxenue «BkiaroueHO»;

— ot kiueHToB AO «Poccenbxo30ank»: B pasaene «Hactpoiiku» cucreM «HTEpHET-0aHK» WK
«MoOWIBHBIM OGaHK» IMOCPEACTBOM IEPEMEIEHUs MEPEKIYaTeNsi, PEeryIupyoLIero Bo3MOKHOCTh
MOJTyYEeHHUs BXOSIIUX NepeBo1oB OT KiIneHToB AO «Poccenbxo30aHk», B MON0KeHHE «BKIIOUeHOY.

B unensx mpuema mnocrynaronmx aeHexHbIX cpeiactB depe3 CbII, I[lonmb3oBarenb momxeH
CaMOCTOSITENTLHO BHIOpaTh B pazaene «Hactpoiiku» cucreM «HTEepHET-0aHK» MM « MOOUIBHBIN OaHK»
cueT, OTKphIThIA Ha UM Ilonb3oBarens B banke, Ha koTopblil baHk OyzneT OCyIIECTBIATh 3aUUCIIEHUE
JEHEXKHBIX cpeacTB. CueToM Ui 3a4MCIICHUs ICHEXKHBIX CPEACTB, HocTynuBIIKX [lonbp3oBaTento yepes
CBII MoeT OBbITh TEKYLIUI cyeT / KapTOYHBIM cYeT, Ipu 3TOM B KauecTBe uaeHTU(uKaTropa Cuera,
bankom ucnonb3yercst 3aperucTpupoBaHHBIN HOMED.

B MomeHT Hauana mnpenocraBieHuss baHkoMm yciyrm nepeBoja IO HOMEPY MOOHIIBHOTO
TeneoHa, a TakKe BCeM HOBBIM [loyib30BaTensiM MEpEeKITIoUaTeNid, PEryJupyrolire BO3MOXHOCTD
MIOJTyYEeHHUsI ICHEXKHBIX CPE/ICTB IO HOMEPY MOOWIBHOIO Tene(oHa, YCTAHABIMBAIOTCS B IOJIOKEHUE
«BBIKITIOUEHOY, HE TTO3BOJISIONIEE MMOTYyYaTh JEHEKHBIE TEPEBOABI 0 HOMEPY MOOMIIBHOTO TenedoHa
Ilonb3oBarensa. Ilocnenyromee ynpaBiaeHHE IOJIOKEHHEM MEPEKIIOYATENE  OCYLIECTBIISIETCA
[Tonb3oBarenem camocTosTenbHo uepe3 pasnen «Hactpoitku» cucrem «HTepHeT-0aHK» WM
«MOOUIIbHBIN GaHK».

[Tonb30Barento, MPUCOEAVHMUBIIEMYCS K HACTOALIMM YCJIOBUSM, JOCTYIIHA BO3MOXHOCTb
oopMuTh, MOANKMCATh U MPEAOCTABUTH B JH0O0OE MojpaszaeieHue baHka 3asBiieHUe Ha ylpaBieHUE
CEpBUCOM JICHE)KHBIX NEPEBOJIOB MO HOMEpPY MOOMIbHOTO TenedoHa ans ocymecTBieHus: baHkom
HACTPOEK, MO3BOJISAIONIMX OTKIIOYUTh WIM MOAKIOYUTH [10sb30BaTeNnto TEXHUUECKYI0 BO3MOXKHOCTD
MoJIydeHus: JIeHexHbIX nepeBojoB dyepe3 CBII n/mnm or knueHToB baHka, a Takke OTKIIOYUTH WIH
NoJKI0YNUTE [losIb30BaTENI0 TEXHUYECKYI0 BO3MOYKHOCTh OTIPABKU MEPEBOAOB (PU3MUECKUM JIHMLIAM
yepe3 CBII u/unum otnipaBku nepeBoioB KineHTaMm banka.

2.12.1. YcnoBus u nopaaok ocymectienus Tpancrpannunoro nepesojaa ChIT (TIICBIT)

2.12.1.1. Cosepmias TIICBII Tlonmp3oBarens moaTBepkAaeT (IMyTeM HaKaTUS KHOIIKH
«OtmpaButh»), uyto TIICBII He cBfi3aH C OCYIIECTBIEHHEM JEATEIBHOCTH, 3alpELICHHON
JNENUCTBYIOIMM 3aKOHOJATeNhCTBOM Poccuiickoit ®enepanuu /WM CTpaHbl TOJydaTesns, C
IIPEIOCTABIIEHUEM MJIM BO3BPAaTOM 3aliMa, ¢ IMPEAIPUHUMATENBCKON NEATEIBHOCTBIO, C ONEPALUAIMU C
HEJBM)KMMbBIM UMYIIIECTBOM, C OIIEPALlUsIMU C LIEHHBIMH OyMaramu, J0JIsIMHU, MasiMH, a TAK)XKe HE CBSI3aH
C MEPEUNCICHUEM JEHEXKHBIX CPENCTB, NONy4YeHHbIX [lonb3oBaTenemM B BUE AMBUACHIOB 110 AKLUAM
POCCHUHCKHMX AaKIMOHEPHBIX OOIIECTB JMOO NMpHU pacupeiesieHnd NpUOBUIM POCCUHCKHUX OOILECTB C
OTPAaHUYEHHOW  OTBETCTBEHHOCTBIO,  XO3SIMICTBEHHBIX  TOBAPHUIIECTB W  INPOU3BOJICTBEHHBIX
KOOTIEpaTUBOB.

2.12.1.2. Ina ocdopmuenuss TIICBII Ilomb3oBaTens 3amoiHSET MapaMeTphl IEpeBoia B
COOTBETCTBYIOIIMX OSKpaHHBIX ¢opMax cucrembl «MHTepHeT-0aHK» wWiIn «MOOUIBHBIN OaHKY,
PYKOBOJICTBYACh MHCTPYKLMSAMH, YKa3aHHBIMU B 9KpaHHbBIX (popMmax cucTteMbl «MHTepHEeT-0aHK» UM
«MoOUNBHBIN OaHK»:

2.12.1.2.1. Tlonp3o0Barento JOCTYNEH BbIOOp CTpaHbl Uil OTIPaBKM IepeBoja U OaHKa
noJstydatens (nepedeHb CTpaH U 0aHKOB GOPMHUPYETCS] HA OCHOBAaHMM NMEPEYHS HHOCTPAaHHBIX OAHKOB,
npenocrasisgemoro AO «HCIIK»);

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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2.12.1.2.2. Tlonp3oBarenab BBOAUT HOMEp TeledoHa Moydaressi MmepeBojia, MPH 3TOM KO
CTpaHbl HOMepa TeJe(oHa IOKEH COOTBETCTBOBATH MEXKIYHAPOAHOMY CTaHAAPTY (Tpex3HAYHOE
YHUCIIO);

2.12.1.2.3. Tlomp30BaTeno TOCTYIEH BBIOOP cUeTa, OTKpHITOro B banke B pyomnsix Poccuiickoii
®denepanuu, ¢ KOTOPOro BOZMOXKHO ocylecTBieHue nepesoja (Kaprounsiii cuer wiu Tekymuii cuer);

2.12.1.2.4. Tlomp30BaTeno JOCTYIEH BHIOOP BATIOTHI IEPEBOJIA U YKA3aHUE CYMMBI ITEPEBOIa
MyTEeM MIPOCTABJICHUS COOTBETCTBYIOLIECH CYMMBI:

e «B pybnsax». [Ipu BbiOOpe mapameTpa «B pyoOssix» B ykazanHyto [lonb3oBarenem cymmy
nepeBoja B pyOJsX BKIIOYAETCSA: CyMMa IE€peBoJla M CyMMa KOMHMCCHOHHOTO BO3HArPaXKIACHMUS,
cornacHo Tapudam banka.

e «B Bamore 3auncnenus» (Ha sKkpanHoi popme Ilonp3oBarento OyneT JOCTyIEH i BBIOOpa
MepevYeHb BAIOT 3aYUCIICHUS, COTJIACHO CITPaBOYHHKY, penocTaBieHHOMY AO «HCIIKy). ITpu Be16Ope
nmapameTpa «B BaJIIOTE 3auucieHus» co cuera llomp3oBatens OynmeT crnucaHa cymMma B pyOusx
Poccuiickoit @enepannu SKBUBAJICHTHAsh CyMMe, YyKa3aHHOW B moje «B Bamore 3auucieHus»,
paccuuTaHHOM 1O Kypcy KoHBeprauuu, ycrtaHoBieHHOMY AO «HCIIK» Ha MOMEHT coBeplieHUs
omeparu. CymMmMa KOMHCCHOHHOTO BO3HarpaxkaeHus, coriacHo Tapudam banka, noBomutcs no
[Tonmp30Barens Ha SKpaHHOU (opMe 0 oATBepkIeHHs popMupoBanus PacnopspkeHust.

2.12.1.3. Tlonp3oBaTenb MPOBEPSIET KOPPEKTHOCTh BBEACHHBIX JIaHHBIX U, B CIy4yae CBOETO
corlacus €O BCEMM YyKa3aHHbIMM JIaHHBIMHM, KYpCOM KOHBepTalMM (Kypc KOHBEpTalUU
ycranapnuBaercsi AO «HCIIK» Ha MOMEHT COBEpIICHHs OMepaluu) U pa3MepoM KOMHUCCHOHHOTO
BO3HArpakaeHus, corsacHo Tapudam banka, monrsepxkmaer ¢dopmupoBanue PacmopspkeHust Ha
MePeBO/]] MyTEM Ha)KaTusl KHONKU «OTIPaBUTH.

2.13. Tlonmp3oBarento, MNPHUCOCTUHHUBIIEMYCS K HACTOALIIMM  YCIOBHSIM, HMEIOLIEMY
3aperucTpupoBaHHBIA HOMEP MOOMIBHOTO TenedoHa:

2.13.1. [JoctynmHa BO3MOXHOCTH TmOcpenctBoM cuctembl JBO ocymecTBisars mnepeBoa
JICHEeKHBIX CPEJICTB CO CBOETO cueTa B ctopoHHeM Oanke uepe3 CHII Ha cBoii cuet B banke.

[Tpu HampaBiIeHWH 3amMpoca Ha MEePEeBO U3 CTOPOHHEro OaHka, B koTopoMm [lonmb3oBaTens paHee
JlaJl TOpy4YeHre Ha TIePeBOJ ICHEKHBIX CPEACTB CO CBOMX CUETOB, JJISl 3aYUCIICHUS JIEHEKHBIX CPEJICTB
nocpeacrsoM cucrembl JBO, Ilonp3oBarens ykasbiBaeT cuer®*®* B baHke, Ha KOTOpBIA MOCTYNAT
JeHexHble cpecTBa. Pacnopsukenue, cpopmupoBanHoe [lonb3oBaTenem nocpenctsoM cuctemsl 15O
noaTBep:kaercs BeIOpaHHbIM [lonp30BaTeneM MeTo10M nporpaMMHON ayTeHTU(UKALINH.

2.13.2. loctynHa BO3MOXHOCTH nocpeactsoM /JIbO monaBaTe NOpyd4eHMs] Ha HCXOISAIINE
MepeBO/Ibl JICHEXKHBIX CPE/ICTB Ha CBOH cdeT B cTropoHHeM Oanke uepe3 CBII, mist aToro B pasnene
«Hactpoiiku» ITonbp30BaTensb yKa3biBaeT CYETS" CIHCAHMSA IEHEKHBIX CPEICTB U BHIOMpAeT GaHK WK
Heckonbko OaHkoB [lomyuarens, moATBepAMB HAcTpoilku BblIOpaHHBIM [lonb30BarenemM MeToAOM
ayreHtuukanuu B /150O.

[Tpu mocTyruieHuy 3ampoca OT CTOPOHHEro OaHKa Ha MEepeBOJ JCHEXKHBIX CPEJCTB CO CYeTa B
banke [lonb3oBarento AOCTYNHAa BO3MOXKHOCTh OTKa3aThCsl OT MPOBENEHHUS ONEpaluy WU BbIOpAThH
nocpenctBoM cuctembl JIBO cuetr®, ¢ koToporo OyayT cnMcaHbl I€HEKHbIE CPECTBA, U MOATBEPIANUTH
IIpoBeJIeHUE onepanuy BbioOpaHHbIM [lonb30Barenem Meroiom nporpaMMHON ayTeHTU(DUKALTUH.

2.14. Tlonp3oBarento, MPUCOCTUHMBIIEMYCS K HACTOSALIMM Y CIOBHSM, NPEAOCTABISAETCS
BO3MO>XHOCTb OCYIIIECTBJIATH IEPEBO/IbI JIEHEKHBIX CPEACTB C UCIOIb30BaHUEM crucTeMbl «MoOUIbHBIN
6ank» B monb3dy TCII B omuary TtoBapoB (pabot, yciyr) uepe3 CBII, a Takxke HacTpouTbH
WHUBUAYaAJIbHBIE OTPaHUYEeHUS (JJUMHUTHI) Ha JaHHBINA BUJ ONEpalnid.

[Tonyyenue wHboOpMaMKU O PpeKBU3MTAX MosyyaTens JeHexHbx cpenctB — TCII
OCYHIECTBISIETCA MOCpeACTBOM 4TeHHs [lmaTexHoil ccpuiku. llepeBox NIEHEKHBIX CpPEICTB C

33 Tonbko KapTO4HKI cyeT.

34 Tonbko KapTOUHBIN cUeT NeGETOBON KapThl, BBIMYIIEHHOW B COOTBETCTBUM C YCJIOBMSAMM KOMIUIEKCHOTO GaHKOBCKOTO
oOcryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

3 Tonbko KapToUHbI cueT 1e6ETOBON KapThl, BBIMYIIEHHON B COOTBETCTBHY C YCIOBHAMH KOMILUIEKCHOTO GaHKOBCKOTO
oOcryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».
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HCIIOIb30BaHUEM cucTeMbl «MoOubHbIN 0aHK» B Tos1b3y TCII B orutaty ToBapoB (padboT, yciryr) yepe3
CBIl ocymecTBisieTcss Ha OCHOBaHMM pacHopsbkeHus, chopmupoBaHHoro Ilomb3oBaTenem B
«MobunpHOM OaHKe» U MOATBEPKIEHHOT0 BbIOpaHHbIM [losb30Bareniem Meronom ayTeHTH(UKALUU B
JABO.

JIns yperynmpoBaHus BOTIPOCOB M TIPETEH3MI Y, CBA3aHHBIX C OIJIATOH TOBapoB, paboT, yCIyr
yepe3 CBII, ITonb30BaTens JoKeH 00paTUTHCS HAPSAMYIO K ITOJIy4aTelTo JEHEKHbBIX CPEICTB.

2.14.1. JlononuutenbHo Ilonb3oBarento, MPUCOETUHUBLIEMYCS K HACTOSIIUM Y CIOBUSAM,
IIPEIOCTABIIAETCS BO3MOXKHOCTH B cucteMe J[BO:

2.14.1.1. Odopmuts Ilpusssky Kaprtounoro cuera
CIIOCOOOB:

- 1o coepuienus nepeojaa yepe3 CBII B mons3y xonkpetrHoro TCII B ormiary ToBapoB
(pabor, yciyr);

- B MOMeHT coBepuieHus nepepojia uepe3 ChII B monb3y konkpernoro TCII B onnaty ToBapoB
(paboT, yciyr) B cilydae YCIEUTHOTO 3aBEPILICHUS TAKOTO TIEPEBO/IA.

2.14.1.2. OcymectBisath B «MobuibHOM OaHke»/« HTepHET-0aHKe» nepeBoasl yepe3 CBhII B
nonbs3y kKoHkperHoro TCII B omuaty ToBapoB (pabot, ycimyr) mo panee odopmienHoil Ilpussske
Kaprounoro cuera.

2.14.1.3. "3menutrp panee odopmieHHyro [IpuBszky cyera B «MoOuimbHOM OaHKe»/
«HTepHeT-0aHKe.

2.14.1.4. Y namuth panee opopmiiennyto [IpuBsszky cuera B «MoOunbHOM Oanke»/ «HTEepHET-
OaHKe».

2.15. Tlonmp3oBarento, MNPHUCOCTUHHUBIIEMYCS K HACTOALIIMM  YCIIOBHSIM, HMMEIOLMIEMY
ycraHoBieHHoe Ha MoOunbHoe yerpoiictBo MIT CBII, npegocraBisieTcss BO3MOXKHOCTH co3AaTh B MIT
CBI1 Token Kaprounoro cuera®® mocpencrtBom mcronssoBamms MIT CBII mms ocymiecTBieHHS
MepPeBOIOB JIEHEXKHBIX cpeacTB B monib3y TCII B omnaty ToBapoB (pador, yciyr) yepe3 ChIL

[Tonyyenne wmupopmammu o TCII m geramsx rturatexxa ocymectsisercs [lomp3oBaTenem
nocpeAcTBoM cuuThiBanus I[lmarexHoi ccbuiku (ckanupoBanHust QR-xonma/mepexoma mo Ilpsmoii
ceouike) u3 uaTepderica MIT CBIL. TlepeBox neHexHBIX cpencTB ¢ ucnonb3oBanrem MIT CBII B mons3y
TCII B omuaty ToBapoB (pabot, yciyr) yepe3 CBII, ocymiecTBisercs Ha OCHOBAaHUU PacCIOPsKEHUS,
chopmupoBanroro Ilonb3oBatenem B MII CBIl u moarBepkaeHHOTO BBHIOpaHHBIM [losb30BaTenem
Mertonom ayrentudukanuu B J1bO.

bank He BMemmBaeTcs B joropopHbie otHomeHus [lons3oBarens u TCII. Bzaumubie npereH3un
mexay [lonp3oBatenem u TCII B uacTu oruatel ToBapoB (paboT, ycayr), KpOME BO3HHMKIIHUX 110 BHHE
banka, pematorcs 6e3 yuactus banka.

Jlns yperyiaupoBaHUsl BOIIPOCOB U MPETEH3UIN™, CBA3aHHBIX C OIJIATON TOBapoOB, paboT, yCIyr
yepe3 CBII, [lonbs3oBaTens Bnpase oOpatutbes Hanpsimyto K TCII-nonydaremnto JeHEKHBIX CPECTB.

2.16. Tlomp3oBaTento — AepKaTento KapThl, MIPUCOCTUHUBIIEMYCS K HACTOAIIUM Y CJIOBHSIM,
JIOCTYIIHa BO3MOKHOCTh O(QOPMHUTH U MM0JAaTh B baHK pacropsskeHue Ha OTKIIOYEHHE MPOrpamMMbl
cTpaxoBaHus. OTKIIOUEHHE NPOrpaMMbl  CTPAXOBaHUS  OCYIIECTBJISETCS HAa  OCHOBaHUH
chopmupoBanroro Ilomp3oBarenem pacnopsokenus B JIbO. OTkiouas mporpaMmy CTpaxOBaHUS C
ucnons3zoBanueM J[bO, [Tonb3oBarens cornamaercs, 4T0 03HAKOMIIEH M COTJIAaCEeH C TEM, YTO IJIaTa 3a
npucoearuHeHne K BbiopanHoii [lonb3oBarenem nporpamme crpaxoBaHusi baHkoMm He Bo3Bpalaercs.

2.17. Tlonmp3oBaTento, MPHCOSAMHHUBIIEMYCS K  HACTOSIIIUM  YCIIOBUSIM, JIOCTYITHA
BO3MOYKHOCTbH CAMOCTOSITENIbHON YCTaHOBKHU, M3MEHEHHUS U OTMEHBI B CHCTEMe JINMUTOB Ha COBEPILIECHUE

87 B «MOOWIBHOM OaHKE» OJHHM W3

39

36 Henpenocrapienue ToBapa, paboThl, CIYTH; MPeI0CTaBIeHHE HEKAUYECTBEHHOTO UIH HEHAJIEKAIETO OIMCAHUIO TOBApa,
paboTel, yciIyry; HapyLIEHHE CPOKa MPefOCTaBIeHHe TOBapa, PabOTHI, YCIyrH; HE3aduCIEeHHE BO3BPATa; HEKOPPEKTHAS
cymMma; IBoiiHOe (Win 0oJjiee) CITMcaHue CPEICTB U MHBIE CITyJaH.

37 ronpxo Kaprounslii cuer ne6eToBoii KapTsl B py6isax PO.

38 B cootserctBun ¢ Ycnosusamu MIT CBI1.

%9 HenpenocrasneHue ToBapa, paboThl, yCIyrH; MPeA0CTaBIeHIE HEKAYECTBEHHOTO MM HEHAJIEKAIIET0 OHUCAHKIO TOBApa,
paboThl, yCIyry; HapylleHHE CPOKa HPEeJOCTaBICHHME TOBapa, paboThl, YCIyrd; HE3auyHCIEHUE BO3BPATA; HEKOPPEKTHAs
cyMMa; BoiiHOe (uau Goliee) CIUCAaHUE CPECTB U UHbIE CIyYaH.
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orepanui o NepeBoAy AEHEKHBIX CPEICTB ¢ TeKyluXx/HakonurenbHbIX C4ETOB, CUETOB 110 BKIALy «Jlo
BOCTpeOOBaHHS», OCYIIECTBIsIeMbIM TocpenacTBoM JIBO (Ha ofHYy omnepanui, eKEeTHEBHBIA H
€)KEMECSIUHBIN ), B paMKaX JIIMUTOB, HE IIPEBBIIIAIONINX JUMUTHL, peycMoTpeHHble Tapudamu banka.

2.18. Ilonp3oBarento, NPUCOCAMHUBIIEMYCSI K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOKHOCTH B CHCTEMe CaMOCTOATEIBHOIO yCTaHOBIEHHs/H3MeHenus obmiero tumuta’® (B cyTku) Ha
COBEpIIEHHE Omepalui, ocymecTBiasieMblM nocpeactsoM /IbO, 1o mepeBoay AEHEKHBIX CPEICTB B
IpyTHe KpEeOUTHBIE OpraHu3aluu IO cienyromuM cdetam Ilosb3oBarens: cdera INIATEKHBIX Kapr,
TeKylie cyera, HakonuTenpHble cueTa, cyeTa 1o BKJIJaM, cueTa 1o Bkjianam «Jlo BoctpeGoBaHMs» B
paMKax JUMUTOB, IpelycMOTpeHHbIX Tapugamu banka. MI3menenue pazmepa o011ero JMMHUTA (B CyTKH)
Ha COBEpUICHHE OIEpalUil M0 NEPEBOAY JCHEKHBIX CPEACTB B JIPYTrM€ KPEAUTHBIE OpraHu3aluu
ocymectsisiercsa llonb3oBaresniem B pasgene «Jlumutel». Ilonb3oBarento HEOOXOOUMO yKa3aTh
3HaYeHHWE WHTEPECYIOIIEro e€ro pa3mepa oOIIEero JUMHTA (B CyTKH) Ha COBEpIIEHHE OMNEeparuil 1o
IIEPEBOJY JIEHEXKHBIX CPEICTB B IPYIMe KpEOUTHBIC OpraHM3aluH, II0CJIE YEro HaXkaTb Ha KHOIKY
«Coxpanutb» B cucreMe «MoOmIbHbIM O0aHK» nian Ha KHONIKY «IIpomomkuTs» B cucreme «MHTepHET-
0aHK» U MOATBEPIUTh U3MEHEHHE OOLIEero JIMMUTA (B CYTKHM) Ha COBEpPLICHUE ONepalyii 1o epeBoay
JICHEKHBIX CPEJICTB B IPYTHE KPEAUTHBIC OPTaHU3aIlH JOCTYITHBIM METO/IOM ayTeHTH(huKanuu. Pazmep
obuiero auMuTa (B CyTKHM) Ha COBEpLICHHE ONEpaluil MO MepeBOAY ACHEXKHBIX CPEJICTB B Jpyrue
KpEIUTHBIE OPTaHM3alluN HE JOJDKEH ObITh MEHBIIE MAaKCUMAIBHOW CYMMBI JJUMHTA JUIS ONIEpPaIHid 110
NEPEeBO/ly JCHEXKHBIX CPEICTB 0€3 MCIIOJIb30BaHMsI METOJOB ayTEeHTU(MKALMK, YCTAaHOBJIEHHOIO B
COOTBETCTBUU C MyHKTOM 2.20 HacTOSIIUX Y CIIOBUH.

2.18.1. [Tonb3oBarento, NPUCOCAMHUBIIEMYCS K  HACTOSIIUM  YCIOBHMSM, JIOCTYIHA
BO3MOYKHOCTh YCTAaHOBKH/CHSITHSI 3alpeTa Ha W3MEHEHHE pa3Mepa oO0Imero JMMuTa (B CyTKH) Ha
COBEpILICHHE OIIEpalHil 110 IEPEBOLY ACHEKHBIX CPEACTB B APYTrUe KPEIUTHBIE OPraHNU3alMy 110 CUeTaM
[Tonmp3oBarenst. YcTaHOBKA/CHATHE 3allpeTa HAa M3MEHEHHE pa3Mepa o0mero jJuMura (B CyTKH) Ha
COBEpILICHHE OIIEpalHil 110 IEPEBOLY ACHEKHBIX CPEACTB B APYTrUe KPEIUTHBIE OPraHNU3alMU 110 CUeTaM
[Tonw3oBarenst ocymecTisieTcss myreM oOpamieHusi llonmb3oBatenss B monpasnencHue banka ¢
IIUCbMEHHBIM 3asBJICHMEM Ha YCTAHOBKY/CHSTHE 3allpeTa BO3MOXKHOCTU M3MEHEHUs pa3Mepa o0ILero
JuMUTa (B CYTKH) Ha COBEpPILIEHHUE OIEpaluil 10 NEePEeBOAY JACHEXKHBIX CPEJCTB B APYrue KpeaUTHbIE
OpraHu3alM 110 CUETaM Yepe3 CUCTEMY JAUCTAHLIMOHHOTO O0AHKOBCKOTO OOCITY)KMBaHUS (PU3NYECKUX
nut (o gpopme banka).

2.19. Ilonmp3oBarento, NPUCOEAMHMBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTyIHA
BO3MOKHOCTh CaMOCTOSATEIbHOM YCTAHOBKHM, M3MEHEHHs W OTMeHBl B CHcTeMe orpanmueHmii*! mo
Bpemenn*? nposesienus onepanuit mocpeactsom JBO.

2.20. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOKHOCTh ~ OCYIIECTBJICHUSI TI€pPEBOAA JEHEXKHBIX CpEeACTB 0€3 HCIOJIb30BaHUS METO/0B
ayreHTu¢ukauuu B JIbO B paMkax JIMMUTOB, IpeaycMOTpeHHbIX Tapudamu, i B pamMKax JMMHTOB,
CaMOCTOSITEJIbHO ~ YCTaHOBJIEHHbIX [losb30BareneM B CHCTEME, HE NPEBBIIIAIOMINAX JIUMUTHI,
npenycmorpenssie Tapudamu.

[Tonp30Barento, NPUCOENMHUBIIEMYCS K HAaCTOSALIMM Y CIOBHUSAM, JOCTYIIHA TEXHHMUYECKas
BO3MO>XHOCTh CAMOCTOSITEIbHO OTKIIIOYUTH WM MOJKIIOYUTh B CUCTEME BO3MOKHOCTb OCYIIIECTBIICHUS
NepeBo/ia IEHEXKHBIX CPeACTB 0€3 UCIOIb30BaHUs MeTO/10B ayTeHTuukanuu B JbO.

2.21. Tlonmp3oBarento, NPUCOCAMHHUBIIEMYCS K  HACTOSIIIUM  YCIIOBHSIM, JIOCTYITHA
BO3MO>XHOCTb CAMOCTOATEIBHOM yCTaHOBKM B (CHcTeMe 3ampera Ha OCYLIECTBIEHHE PACXOIHBIX
orepariuii o BKiIay (€Ciau pacXxoIHbIE ONEPALUH 10 BKIJIAAY MPEAYCMOTPEHBI YCIOBUSIMU IIPUBJICUEHUS
BKJIQJIOB) M YCTaHOBKH 3allpeTa Ha 3akphiThe Bkiama® wepes Cucremy. IToaTeepskaas yCTaHOBKY
3ampeTa Ha OCYIIECTBICHUE PACXOAHBIX ONEPALMI MO BKJIALY M 3allpeTa Ha 3aKpbITHE BKJIAJa 4epes
Cuctemy Ilonp3oBarens cornamaercst ¢ TeM, YTO BO30OHOBJIEHUE PACXOAHBIX OMepaluii Mo BKIaay, a

40 3a uckrouennem TUMUTOB B pamkax [Ll[P, koTopsle onpenenstorcs oneparopom ITnllP.

41 OrpannueHue o BpeMeHH MPOBEIEHHS ONEPALIMi HE TIPUMEHAETCS K «ABTOILIATEKAM» U aBTOIEPEBOIAM.
“2 TIpu ycTaHOBKe OrpaHUYEHU IPUMEHSAETCS MOCKOBCKOE BPEMSI.

3 He pacnipocTpansiercs Ha BKIa/bI «Jl0 BOCTPEOGOBaHMS», HAKOTIUTELHBIE/ TEKYLINE/KAPTOUHBIE CUETA.
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TaK)Ke CHATHE 3alpera Ha 3akpbiTHe BKiIaga depe3 Cucremy, OyayT BO3MOXHBI TOJBKO TOCHE
obpamenus [Tons3oBarens B mogpazaeneHue AO «Poccenbxo30aHk» ¢ TUCBMEHHBIM 3asiBJICHHEM Ha
CHSITHE 3allpeTa pacXOAHbIX OIepallyii Mo BKJIaJaM U CHSTHUE 3allpeTa Ha 3aKpbITHe BKiIaja (o gopme
banka).

B cnywyae Hamumums camocrosTenbHOM ycraHoBku llosb3oBatenem B Cucreme 3armpera Ha
3aKpeITHE BKJaaa yepe3 CucTeMy M OKOHUAHMs CpOKa JCHCTBHS BKJala MPOAJICHHE/PacTOPKEHUE
J0roBOpa OAHKOBCKOTO BKJIaJa OCYILECTBIISIETCS B COOTBETCTBUU C YCIOBHUSIMH IPUBIICUCHUS BKIIAJI0B
u  YCIOBUSMH pa3MelieHuss Hu  0OCIyXuBaHUS OaHKOBCKMX BKJIQIOB (PU3MUECKUX JHIl B
AO «Poccenbxo36aHk» ¢ ucnoib3oBanueM CHCTEMBI.

2.22. llonp3oBarento, NPUCOCAMHUBIIEMYCSI K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOXXHOCTh O(GOpMUTH, MoAmHcaTh M HanpaButh B bank 3asenenue Ha J[II (mo koropomy
IIPEIOCTABIIAETCS BO3MOKHOCTD JOCPOYHOTO ITOTALIEHUsI KpEUTa ITOCPEACTBOM cUCcTeMBI). JlocpouHoe
MOTallIEHUE KPEeIUTa OCYIIECTBISAETCA B 1aTy, onpeaensemyto [lonb3zoBarenemM caMoCTOATENBHO TyTEM
BbIOOpa OJHOTO M3 BAapPHAHTOB, yKa3aHHBIX B 3asBienud Ha [III, ¢ yueTom ycnoBuil OCPOYHOTO
MOTalIeHUs] KpeIuTa, OnpeeleHHbIX [JJoroBopoM 0 mpeaocTaBIeHuu KpeanuTa, 3a C4eT COOCTBEHHBIX
cpenctB Ilonb3oBarenss u npu ycnoBuu, 4to [losnb3oBarens ABISETCS 3a€MIIMKOM B COOTBETCTBUU C
ycioBusiMU J[oroBopa o npeaocTaBiIeHUN KPEAUTA.

2.23. llonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSM, JIOCTYITHA
BO3MOXXHOCTH nosrydeHus ot banka Mudopmaruu o pazmepe 3a10JKEHHOCTH O KPEIUTY (B TOM YUCe
Ha MOMEHT nosydyeHus 3asBieHuss Ha /Il um maty nocpodHoro moramieHusi KpeauTa), O IMOJHOM
CTOMMOCTH KpeauTa, rpaduka noramienus mno JJoroBopy o mpeaocTaBieHUd KpeanuTa, Y Be1oMIeHUs 00
ocymecteinenuu [I1/YBegomnenus o6 orkase B JII1 (o 3asBnenusm wa 11, moctynuBmmM B bank kak
nocpeactBoM CucreMsl, Tak U 6€3 Ucnonb3oBaHusi CUCTEMBI.

2.24. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOKHOCTh MOJIKJIFOUEHUS/OTKITIOUEHU S JOTIOJTHUTEIbHOU YCIIYTH «ABTOILTATEAK.
[TonkmroueHne/OTKIIOUEHHE  YCIYTH  «ABTOIUIATeXX»  OCYIIECTBISIETCS ~ HAa  OCHOBAaHUU
chopmupoBanHoro B JIbO pacnopsokenus. [logkmoyas TOMOTHUTENBHYIO YCIYTY «ABTOILUIATEX» C
ucnonb3oBanreM JIbO Ilonp3oBaTens coriamaercs ¢ TeM, YTO O3HAKOMJICH M COTJIACeH C Y CIOBUSIM
ocymectBiaeHuss AO «Poccenbxo30aHk» ornepalyii o nepeBoay ACHEKHBIX CPEICTB (PUINUECKUX JTUI]
C MCIIOJIb30BAaHUEM YCIIYTHU «ABTOIIIATEXK», 00SI3yeTCs X COOJIIOIaTh U BBITOJIHATS.

2.25. Ilonp3oBarento, NPUCOECIUHUBIIEMYCS K HacTOSIUM YcinoBusM, B Cucreme, B paszene
«Peructpanus Ha ['ocyciyraxy T0CTyImHa BO3MOKHOCTb PETUCTPAIIMN W/UITH MOATBEPKICHUS Y YeTHOM
3aIlMCH, a TaK)Ke U3MEHEHUs naposist Ha goctyn k [lopramy N'ocycnyr.

[Tpu dopmupoBanuu B baHk pacnopspkeHHs B LENSX PErucTpalid W/WIN MOATBEPKIACHUS
VY4eTHON 3ammcH, a Takke W3MEHeHMs mapois Ha joctyn K Ilopramy I'ocycnyr Ilonb3oBarento
HeoOxoaumo ykazate pekBuzutbl CHUJIC (B ciyuae, ecinu panee [lonb3oBaTenb HE MPEIOCTaBISUT B
bank nanasie CHUJIC).

2.26. Ilomp3oBarero, MPUCOSAUHUBIIEMYCS K HACTOSIINUM Y CIIOBHUSIM, HMEIOIIEMY KapTOYHBIH
CUeT, OTKPBITHIH B pamkax Tapupuoro miuaHa «lleHcnoHHbIY/TekymMii cuer/HakonurenabHbIH
cuet/cuer o Bkinany «llencuonnsiii [Tnroc» n Yuernytro 3anuck Ha [loprane ['ocycnyr, v ipu Hanuuuu
TEXHUYECKON BO3MOXHOCTH JIOCTYITHA BO3MOXKHOCTh C(OPMHPOBATH PaCIOpsHKEHUE HAa HW3MEHEHHE
cnoco0a gocraBku nencuu B JIBO.

B nensx nmogaum pacnopsbkeHHs Ha H3MEHEHHUE croco0a JOCTaBKU MEHCHH C UCTIOIb30BAHUEM
JBO Ilonw3oBarens camocToATeNbHO GOpMHUPYET B pazjaeine «I[eHCHOHHBIE TPOrPaMMBbD» SJIEKTPOHHOE
3asBJICHHE Ha U3MEHEHHE crioco0a I0CTaBKU MEHCHUH, YKa3bIBasi 00s13aTeIbHbIE CBEICHUS:

- pexBm3utel CHUJIC (B cityuae, ecimu panee [lonp3oBarens He peaocTaiisi B baHk naHHbIe
CHUIIC);

- <Mecsu nepedncieHus™ (1ara, ¢ KOTOpoi rneHcus oyaer nepeuncisathes Ha Cuet Knnenra,
OTKpbITHIN B baHke; He paHee Mecs1a, CIEAYIONIEro 3a MecsAleM MoIayl pacopsKEHHs Ha U3MEHEHHe
crioco0a T0cTaBKU MEHCUH ¢ ncnoib3oBanueM JJ50);

- <Cuer> (Homep Cueta [lonb30oBaTens, OTKpbITHIN B baHke);
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- <Ortnenenne CommanpHoro ¢ouga Poccum> (agpec HaxoxaeHus TeppuTOpHATEHOTO
otaenenust CormansHoro ¢ponaa Poccun, 3anoaHseTcss aBTOMaTUYECKH ).

[Tocne BBOJA aHHBIX aBTOMAaTHYECKH (DOpPMHpYETCs AJIEKTPOHHOE 3asBJICHHE HA M3MEHEHHE
crocoba JOoCTaBKM IeHcuu g oTnpaBku B CommanbHbiil ¢ona Poccun. Ha stame otmpaBku B
Conunanbehblit o Poccuu 251eKTpOHHOTO 3asBJICHHS Ha H3MEHEHHE crioco0a goctaBku neHcuu B JJbO
aBTOMATHYECKH 3aIlyCKAaeTCsl Mpolenypa MOUCKA/MOATBEpkAeHUsT YueTHoW 3amucu Ha I[loprane
lNocycnyr.

Ecnu npouenypoii BwisiBIeHO, 4TO Yy Ilonp30BaTenss HEMOATBEPKACHHAs Y4YeTHas 3allliCh Ha
[Toprane I'ocycnyr, B JIBO aBTOMaTHUYECKH 3anycKaeTcsl MPOIEAypa MO €€ MOATBEPKACHUIO.

Ecnu nponenypoii BeIsBIIEHO, 4TO Yy Ilosb30BaTens Her YuerHou 3anucu Ha Iloprane I'ocyciyr,
[Tonb3oBarento B JIBO oroOpakaercs COOTBETCTBYIOIIEE YBEIOMIIEHHE O HEOOXOMMOCTH PETUCTPALIUU
VYuernoi 3anucu Ha [lopraie I'ocycnyr.

B cnyuae ycnemHoi npoBepku ¥ Hanuuug y KinueHta moarBepkaeHHON YYeTHOHN 3amucu Ha
[loprane T'ocyciyr, B [IbO aBromMaTHuecku 3alycKaeTcss HpoLeAypa OTIPAaBKU 3IIEKTPOHHOIO
3asiBJICHUS HA U3MEHeHue criocoba noctaBku neHcuu B Counanbubiid hona Poccuu.

Jis moaTBepiKIIEHHsT OTIIPaBKM BaHKOM 3IIEKTPOHHOTO 3asBJICHUS HAa W3MEHEHHE criocoda
nocraBku neHcuu I[lonp3oBaTento HEOOXOAMMO OCYIIECTBUTH MEPEXOJ MO CChUIKE, HAIIPABIEHHOW Ha
ajipec SIeKTPOHHOM mouTh ™, 1 B MMuHOM KabuHeTe Ha [lopTane [ocyciIyr OATBEPAUTS TTOCTYMUBILINI
3aMpoc/HaNnpaBUTh OTBETHOE COOOIIEHHE C MOATBEPKICHHEM Ha 3alpoc, MOCTYMUBIINI Ha HOMEP
MobuneHOro Tenepona® or Ioprana ocycnyr, B TedeHHe Tpex aHEi cO JHS, CIEIYIONIETo 3a JHEM
MOCTYIUICHHUS 3aMpoca Ha aJIpec SJIEKTPOHHOM MOYTH/HOMEP MOOMIBHOTO TenedoHa.

[Tocne moATBepXkAE€HUS AIIEKTPOHHOE 3asBJICHHE Ha WM3MEHEHHE CIoco0a JAOCTaBKU NEHCHU
nocrynaer Ha paccMmoTpenue B CouuanbHbli Gona Poccun, M ¢ yka3aHHOTO Mecsilla IEHCHUs
[Tonb3oBaremnto Oyzaer 3auncnsTbes Ha ero Cuer, oTKpbIThIN B baHke.

2.27. llonp3oBaTenio, MPUCOEIUHUBIIEMYCS K HACTOSIIUM Y CIOBHSM, U MOJAKIIOYUBIIEMY
onuuio moiydeHus Push-yBemommennmii®®, nocTymHa BO3MOXHOCTH  TOAKTIOYEHHS/OTKIIOUEHHUS
CepBuca 1o KypcaM BamoT’.

[Tonximounts CepBuc 1o KypcaM BantoT [1onbp30BaTeNIb MOKET CAMOCTOSITENIBHO B IPUIIOKEHUH
«MobunpHblii 0ank» B pazaenax «l'maBHas»/«Kypcbl BamoT u MetamioB» U «llnarexun»/«O06meH
BAIOTHI U METAIOBY/ «OOMEHSTh BAIIOTY»/ «3asBKa Ha KEITAEMBI KypC».

[Tpu moaxmouenun CepBuca mo Kypcam BamioT Ilomp3oBaTenbh caMOCTOSTENBHO BHIOMpPAET
crioco6 ucrnonHenus: CepBuca 1o Kypcam BajoT:

1. UudopmupoBanme bankom Ilomp3oBaTenss 0 MOCTMIKEHHH 3HAYEHUM KypCOB BalloT,
yCTaHOBJIEHHBIX baHkoM B npuiiokeHnn «MoOMIbHBIN OaHK» sl OOMEeHa, 3HaYeHHUSM KYpPCOB BaJlIOT,
3ananHbIx [lonp3oBarenem B npunoxennn «MoOUIbHBIN OaHK» TpH MoaKI0YeHHH CepBuca o Kypcam
BaJIIOT, JUJIS IaJIbHEHIIIEro caMOCTOsITENIbHOTO 0OMeHa BamtoThl [lonbp3oBaTeeM

W

2. [TlpenocraBnenme B bank Iloms3oBateneM oQOpMIIGHHOTO B JJIEKTPOHHOM BHJIE
MOCPEACTBOM TMpUIIOKEHUST «MOOWIBbHBIA OaHK» pacmopsbDKeHHs Ha OOMEH BalioThl (omeparus
MOKYNKH/IIPOJaKK BaJIFOThI) MPU TOCTUKEHUU B JIEHb MOJAa4U TaKOI'O PacHoOpsKEHHsI yCTaHOBIIEHHBIX
bankom B npunoxeHnn « MoOUIbHBIN OaHK» 3HAYEHUN KYPCOB BaJIOT i1 OOMEHA 3HAUE€HHUSIM KYPCOB
BAJIOT, yKa3aHHbIM [losb30BaTeneM mnpu mojadye TaKOro paclopsbKeHus (Jajnee Mo TEKCTy —
Pacnopsikenne Ha 0OMEH BamoThl), ¢ yBeaomienueM [lonp3oBarens 00 ucnonHenun Pacriopsikenus Ha
00MEH BaJIIOTHI B puiioskeHnn «MoOuibHbIN 0aHk» B Buse Push-yBegomienus.

4 Anpec 2eKTPOHHOI MOYTHI, YKa3aHHbIH [lob30BaTeneM npu perucTpanun YdeTHoii 3anucu Ha [Toprane Focycryr.

45 Homep mMo6unbHOTO Tenedona, ykasaHublii [Toas30BaTeeM Opy perucTpamyuy Y4eTHoi 3anucy Ha Iloprane Focycnyr.
46 B ciyuae eciu paHee ons noydenus Push-ysemomiennii Ilons3oBaTeneM He OblIa HOIKIIOYEHA, TO IPH ITOAKIIOUEHAR
Cepsuca Ilonp3oBatento OyIeT NpPENIOKEHO MONKIIOYUTH onmuio moinydenus Push-yBemomnenwmii. Ilpu oTkase or
TTOIKITFOYCHUSI OIIMK Nony4eHus: Push-yBenomiienwnii [Tomp3oBarento OyaeT HenoCcTymHO moakiroueHue CepBuca.

47 [IpemocTaBiseTcs U HAIMIUH TEXHUYECKOH BO3MOMKHOCTH.
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[Tpu noakmouernu CepBuca mo Kypcam BamoT [lonap30Barento HEOOXOIUMO BBIOpATh CYET, C
KOTOPOTO IJIAHUPYETCS CIUCAHHE JCHEKHBIX CPEACTB, U CUET UX 3aUUCIICHHS NP OOMEHE BATIOTHI B
pamKax ucnonHeHus PacnopsbkeHuss Ha 0OMEH BaJOThI B IPUIIOKEHUH «MOOMIBbHBIN OaHK» (Janee mo
TEKCTY HACTOSIIEr0 IyHKTA «CYET CIIHCAHHSA» U «CUET 3aYMCIEHHsS» COOTBETCTBEHHO0)'S, a Taxxke
yKa3aTh 3Ha4eHHE Kypca HMHOCTPAHHOM BajlOThl, MO KoTopomy llonp3oBarenb kenaeT MPOBECTU
olepaluio KOHBepTaluu. B kauecTBe cuera crivcaHus U cueTa 3a4KcieHus pu noaximoueHnu Cepeuca
o kypcam BaiioT Ilonp3oBaTesieM MOryT OBITH BBIOpaHBI TOJIBKO CUYETA, OTKPBHITHIE B paMKax OIHOIO
noapazaenenust banka, oociyxkuaromiero [lons3oBarens. [Toab3oBarens MoxkeT NOAKIIOUNTE CepBUC
110 OJHOM BaJIOTHOM Mmape He Oojiee 2 (nByX) pa3 B JeHb. JlOCTYNMHBIN MepeueHb BaIIOT Jis OOMEHa B
pamkax CepBuca 1o Kypcam BaJIIOT onpenensiercss bankom u nosoaurcs 1o ceenenus [lonb3oBarens B
NpHIoKeHUU «MoOUIBHBIN 6aHK» MpH noAKItoYeHnn CepBurca Mo KypcaM BajtoT.

Cepauc 1o Kypcam Bamot goctyrneH uist [lonp3oBatens B padouune nuu ¢ 10:00 go 18:00 vacos
MECTHOTO BPEMEHHU pacIoJIOKEHHUs MojpasjaeieHuss baHka, B KOTOpPOM OTKPBIT CYET CIHCAHUS
[Tonp30Baress, BBIOpaHHBIN UM Ipu noakIroueHnu Cepsuca o Kypcam Banmot. [Togkmrouenue CepBuca
0 KypcaMm BajJlOT ocymiecTBisiercs [lonb3oBareneM ¢ NOATBEPKICHUEM JOCTYHMHBIM METOJOM
ayreHTudukanuu. [leranpHas nHpopmanus o0 ycTaHoBIeHHBIX [lonp3oBaTeneM 3HauEHHSX KypCOB
BaJIOT B paMkax noakmoueHHoro IlomszoBarenem CepBuica Mo Kypcam BajiiOT, O BBIOPAaHHOM CYETe
CIIMCaHMsI ICHEKHBIX CPEJCTB U CUETE 3aUMCIICHHUs, a Takxke 00 ncnosHenuu bankom Pacniopsxkenus Ha
oOMeH BaJtoThI (eciiu Takoe pacnopsibkenue 0buto qano [loas3zoBaTteneM npu noakiaoueHnu CepBuca 1o
KypcaMm BaioT) poctynHa [lonb3oBarento g mpocMoTpa B pasaene «lcropus» B NPHIIOKEHUU
«MoOUITBHBIN OaHKY.

Cpox nerictBust CepBuca IO KypcaM BallOT cO BpeMeHHM noaxitoueHus CepBuca 1o Kypcam
BatoT 710 18:00 4acoB MECTHOTO BpeMEHU PaCMOJIOKEHUs MojpaseneHus banka, B KOTOpOM OTKPBIT
cuet cnucanus [lonb3oBarens, BBIOpaHHbIN UM ITpH noAKIr0ueHnn CepBuca 1o KypcaM BajtoT.

CepBuc 1o KypcaM BaJIOT cUUTaeTcs npeaocrapieHHbIM [lonb3oBaresnto:

1) B cayuae, ecnu npu noaxiaroueHun Cepsuca mo kKypcam BamoT [loib3oBaTesneM He ObuIO
npenoctaBieHo PacmopsbkeHne Ha oOMeH BalioThl - moclie HampaBieHus bankom Ilonb3oBatemnto
YBEIOMJICHHSI B TIPUIIOKEHUH «MOOUIIbHBIN OaHK» B Bue PUSh-yBe1OMIICHUS ITPH JOCTHIKCHUH B JICHb
noakmoueHus: [lonp3oBarenem CepBuca 1Mo Kypcam BallOT YCTaHOBJICHHBIX BaHKOM B MPHIIOKEHUU
«MoOunbHBIN 0aHK» 3HaYEHHUI KypCOB BaIOT 3HAYEHUSIM KypCOB BalIOT, yka3aHHbIM [lonb3oBarenem
npu nonkmodennn CepBHca MO KypcaM BamioT (Korjma Kype, ykasaHHblid [lonb3oBaTenem mpu
noaxmoueHnu CepBuca 1o Kypcam BajIlOT, PaBEH WM MEHbBIIIE YCTaHOBJIEHHOTO bankoM Oe3HaInYHOTO
Kypca IpU TOKYIKe BaIOThl B «MOOWIBHOM OaHKe», paBeH WM OOJjbllle YCTaHOBIEHHOTro baHkoMm
O€3HaTUYHOTO Kypca IpH Mpojaaxke BamtoThl B «MoOunsHOM Oanke»). Hampasnsiemoe Ilonb3oBaTento
Push-yBemomiieHrie HOCHT HWH()OPMAIIMOHHBIA  XapakTep W  JaJbHEHIINHA OOMEH  BaFOTHI
ocymectisercs [lonp3oBarenem mo 6e3HaIMUHOMY KypCy, YCTaHOBIIEHHOMY baHKOM B mpuiokeHUuu
«MobunpHbIi 0aHK», W JeicTByromeMy B banke Ha MomeHT monarBepxkieHusi [lomb3oBarenem
MIPOBEJICHUS OTEepaliy 110 0OMEHY BaltOThl B «MOOMIBHOM OaHKe».

2) B cnyuae, ecnu nipu noakimtoueHnn CepBuca no kypcam BamtoT [lonb3oBarens moaan banky
Pacniopsikenue Ha oOMeH BamoThl — Tocsie Hampasiienusi [lomwp3zoBarento Push-yBemommnenust o0
ucnonHeHuu bankom PacnopspkeHuss Ha OOMEH BalOTHI MPU JOCTHKEHUU B JICHb IMOAKIIOUEHUS
CepBuca no KypcaMm BaJOT YCTaHOBJIEHHBIX baHkoM B mpuioxxeHun «MoOWIBbHBIN OaHK» 3HAYCHHI
KYpCOB BaJIOT AJis1 0OMEHa 3HaYEHUSM KYpCOB BaIOT, YKa3aHHBIM [lop30BaTeneM mpu MOAKIIOYSHUN

48 OOMeH BallOThI IOCPEICTBOM HanpapjieHus Ilonb3oBareneM PacropsixeHus Ha 0OMEH BallFOThI BO3MOKEH TOJBKO IIPH
BbiOOpe Ilonp3oBaTeneM CIEIyIONMX BAapHAHTOB HCIOJB3YEMBIX CYETOB NMpH OOMEHE BamIOTHI (CYET CIHCAHWSA/CUET
3aUUCIICHNUS):

- KAPTOUYHBINA CUET/TEKYIINHA CUET, HAKOTMUTEIbHBIN CUET, cueT Mo Biany (CUeT mo BKJIaay BO3MOXKHO HCITOJIb30BATh TOJIBKO
KaK CYeT 3a4HCIICHU);

- TeKYIIUH CUET/TEKYIIMH CYET, KapTOYHBIM CUeT, HAKOIHUTENbHBIN cueT, cueT 1o Bkiaxy (Cyer mo BKJIagy BO3MOXHO
UCIIONIb30BATh TOJIBKO KaK CUET 3a4HCIICHHS);

- HAKOTIUTEIIbHBIA CYET/HAKOIUTENIbHBIA CYET, KAPTOYHBIN CUET, TEKYIHH cUeT, cueT 1o BKiIany (CueT 1o BKiary BO3MOXKHO
HCIONB30BaTh TOJIBKO KaK CUET 3aUUCICHHUS).
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CepBuca mo kypcam BamioT. [locne momydyenuss Push-yBemommenumss B pasmene «Vcropus» B
npuiokennn «MoOuinpHBINH OaHk» [lonap30BaTeNnto MOCTyMHA AeTalbHas HHQPOPMAIHUS [0 ONepanuu
oOMeHa BaJIIOThI B COOTBETCTBHUH ¢ PacnopsbkeHnem Ha 0OMeH BaltOThI.

[Ipu ¢dopmupoBannu u HampaBieHuun banky PacmopsbkeHuns Ha OOMEH BaJIOTBHI IpHU
noakmoueHun CepBuca no Kypcam BamoT Ilonb3oBatens npegocrasiser banky mpaBo cMChIBaTh CO
cyeTa CIIMCaHUs CyMMY JUIsl OOMEeHa BAJIIOTHI. Y CJIOBUS HACTOSIIIETO ITYHKTA SIBJISIFOTCS 3apaHee JaHHBIM
aKLenToM, KoTopblil mpegocrasieH [lonap3zoBaTenem banky no ¢popmupoBanuio bankoM JOKYMEHTOB B
nensx obecreueHus ucrnonHeHus CepBuca o Kypcam BaJlioT.

Ecnu B naty noakmrouenus CepBuca 110 KypcaMm BaJIIOT Kype BaIlOT, yCTaHABIMBaeMblil bankoM
B «MoOwmipHOM OaHKe», He JocTur 3agaHHoro Ilonn3oBaTeneMm 3Hauenus 10 18:00 yacoB MeCTHOro
BPEMEHHU PACHOJIOKEHUS NojapaszeneHus baHka, B KOTOpOM OTKpbIT cuer cnucanus [lomp3oBarens,
CepBuc 1o Kypcam BaJIOT OTKJIoUaeTcs: aBToMarndecku. Ilonp3oBaTento Bo Bpems aeiictBus CepBuca
JIOCTYITHAa BO3MOKHOCTh CaMOCTOATENIBHO OTKI0YUTE CepBHC 110 Kypcam BaltoT B paznene «Mcropus»
B IpUJI0KEeHUU «MOOHIBHBINA OaHK».

2.28. llonp3oBaTento, MPUCOCAMHUBIIEMYCS K  HACTOSIIUM  YCIIOBUSIM, JOCTYIIHA
BO3MO>KHOCTh COBEPIIIEHHUS MTEPEBO/IA JEHEKHBIX CpeacTB 1o CucteMe IeHEeKHbBIX epeBoioB. [lepeBos
JNEHEXHBIX cpeactB 1o CucremMe J[EHEXKHBIX [EepPEeBOJOB OCYILECTBIAECTCS Ha OCHOBAHUH
chopmupoBanHoro B Cucreme pacropsbkenus. CoBeplias mepeBoJ] ACHEKHbBIX cpelcTB 1o Cucreme
JIeHeKHBIX TepeBooB I10/1p30BaTeNb COTIAMIAETCS C TEM, YTO O3HAKOMIIEH M COTJIACEH C YCIOBUAMHU Y
OKa3aHWs YCIIYTH, TapudaMu COOTBETCTBYIOMICH CHCTEMBI ICHEKHBIX TIEPEBOIOB, OMTyOTMKOBAHHBIX Ha
caiite banka B cetu MHTepHeT 110 agpecy WWW.rshb.ru, o6s3yercst ux co0JII0AaTh U BBITOIHSATH.

2.29. Ilonmp3oBarenio — AEPHKATENIO KapThl, MPUCOSANHUBIIEMYCS K HACTOSIIAM Y CIIOBUSIM,
JIOCTYITHAa BO3MOXHOCTb CHATHS HAJIMYHBIX JEHEKHBIX CPEJCTB C KAPTOUHOI'O CUETa C UCIIOIb30BAHUEM
Kopna u npu ycnosuu noareepxkaeHus onepauu BBojoM [TMH-kona qy1st CHATHS HaTUYHBIX JTEHEKHBIX
CpeICTB mocpecTBOM OaHkomara baHka, OCHAIIEHHOTO ckaHepoM MTpux-kona. ®opmuposanue Kona
OCYIIECTBIISICTCS B TNPWIOKCHUH «MOOWIBHBI OaHK» TMPU YCIOBHH TMOATBEPKICHHUS €T0
dbopMupoBaHus AOCTYNHBIM MeTonoM ayrteHTudukamuu B Cucreme. CdopmupoBanusii Kon
coxpaHsieTcss B TNpwiokeHHH «MoOWIbHBIM OaHk» B pasnene «Mcropus». OCymIecTBiIsS CHATHE
HaJUYHBIX JCHEXKHBIX CpelIcTB ¢ ucnoib3oBaHueM Kopna Ilonb3oBarens coriamaercs ¢ TeM, 4TO
O3HAaKOMJIEH U COTJIaCEH, YTO OINepalusi, COBEpIIEHHAas ¢ ucnosb3oBanueM Kona u moarBep:kaeHHas
KoppeKkTHbIM BBOJIOM [TMH-Ko1a 17151 CHATHSA HAJIMYHBIX IEHEKHBIX CPEACTB, CYUTAETCS] COBEPILIEHHON
[Tons30Barenem.

2.29.1. Tlonp3oBaTento - AepKaTento KapThl, MPUCOSAMHUBIIEMYCS K HACTOSALIUM Y CIIOBUSM,
JIOCTYITHA BO3MOXXHOCTH co3anusi [IMH-koma muist CHATHS HATMYHBIX ACHEKHBIX CPEJICTB TOCPECTBOM
JABO. [IMH-kox 11st CHATHUSL HAJTUYHBIX ICHEKHBIX CPEJCTB HE MOJIEKUT BOCCTAHOBIICHHUIO.

2.30. Ilomp3oBarenb, MPUCOSAMHUBIINCH K HACTOSIIMM Y CIIOBUSIM, BBIPKAET CBOE COTIIACHE
Ha B3UMaHue baHkoM KoMuCCHi, TpeTycMOTpEeHHbIX Tapudamu.

2.31. B coorBerctBuu ¢ m. 4 cr. 847 I'paxxmanckoro kopekca Poccuiickoii Deneparum
CTOopoHBI B KauecTBE CpPEJCTBA MOATBEPKACHUS aBTOPCTBA pacHopsKeHU, naHHbIX [lonb3zoBaTenem
yepe3 CHCTEMY, NPUHUMAIOT OAHOPa3oBbli mapoiw/3-D  mapons. B cinydae HampaBieHus
[Tonb3oBarenem B bank pacmopsipkeHuii 6e3 HCIONb30BaHKUs METO0B ayTeHTUuukanuu B Cucteme, B
KauecTBe TOATBEPXKJEHUS aBTOPCTBAa JdaHHBIX [lonb3oBareneM pacmopsuKeHHM, TPUHUMAETCS
(dakTuueckoe Haxatre B Cucreme IeKTpOHHON KHOMKH «[loaTBepaAuTh».

2.32. Jloctym K cucTeMe TIpenocTaBiisiercss bankom mnpu Hamwuumu y [lomb3oBarens
TEXHUYECKOH BO3MOXKHOCTH HCIOJIb30BaHUS HEOOXOIMMOTO TEIeKOMMYHHKAIMOHHOTO KaHaia
JocTyna K cooTrBeTcTByronier cucreme. [Ipu atom Ilonb3oBarens caMOCTOSITENTHHO U 3a CBOM CHET
obOecrieurBaeT W OIUIAUYMBAET TEXHUYECKHE, MPOrpaMMHBIE W KOMMYHUKAIIHOHHBIE PECYPCHI,
HEOOXOUMBIE JIJIsl OpTaHU3AIMH KaHAIOB JIOCTYIA U MOJKITIOUYEHUS K CUCTEME.

4 Tlopsymok u ycnosus ocymiectsienus B AO «Poccenbxo36aHk» JIEHEKHBIX TEPEBOJOB (DM3MUECKHMX JIMIl B BAIIOTE
Poccwuiickoii deneparyn 6e3 OTKphITHSI 6aHKOBCKOro cuera o cucreme «PCXb-Dkcnpece».
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PacnopsbkeHUst B OTHOLICHHUH ONEpalui, MOJICKAIIUX BaTIOTHOMY KOHTPOJIIO, HCIOJIHAIOTCS
bankom mpu ycnoBuu mnpezacrasieHus Ilonb3oBarenem B nozapaszaciieHHe banka, ocyluecTBisroniee
oOciy>)kuBaHue Tekyuiero cuera KiueHra, Ha OyMa)kKHOM HocuTelle HEOOXOAMMBIX OKYMEHTOB U
uHMOpPMAUK B COOTBETCTBUH C TpeOOBaHUAMY PeriamMenTa BamOTHOIO KOHTPOJIS.

2.33. Pacnopspxenus opopmisitores I[Tonp3oBareneM HCKIIOUUTENBHO ¢ YYETOM TEXHUYECKUX
HAaCTPOEK M OTPAaHUYCHHUM COOTBETCTBYIOLIEH CHUCTEMbl. PacrnopskeHus B OTHOLICHWM OIEPALMM, HE
IIPEJYCMOTPEHHBIX (PYHKIIMOHAJIOM COOTBETCTBYIOLIEH CUCTEMBI, HE IPUHUMAIOTCS U HE UCTIOJIHAIOTCS
bankom B pamkax [IbO, a momnexar npexacrasieHuto Ilonp3oBarenem B noapasneneHue banka Ha
OyMa)KHOM HOCHUTEJIE B COOTBETCTBUHU C YCIOBUSIMU JloroBopa.

2.34. CropoHBI MpPHU3HAIOT, YTO PACHOPSDKEHHs, NOJNMCAHHBIE W/WIM TepeJaHHbIe
Ilonb3oBarenemM B baHK mOCPENCTBOM CHCTEMBI, NOATBEP)KIEHHBIE C IIOMOILBIO OJHOPA30BOIO
naposs/3-D napons®! u/umm pacnopsikenus, nepenannsie Ilonbs3oatenem B bank 6e3 HCIOIb30BAHUS
MeToA0B ayTeHTuuKauu B Cucreme, a TaKKe HalpaBleHHble BaHKOM HOCPEICTBOM CHUCTEMBI
MIOATBEPKJICHUS O IIPUEME K MCIIONIHEHHUIO pacnopsbkeHus [loib30Barens v HHbIE TOKYMEHTHI:

2.34.1. ImeroT paBHYIO IOPUIUYECKYIO CHUITY C JIOKYMEHTaMH, COCTaBJICHHBIMU Ha OyMa)KHOM
HOCHUTEJIE, B COOTBETCTBUM C TpeOOBaHUSIMH, NPEIbSIBISIEMBIMU K JOKYMEHTaM TakKoro poja
JEMCTBYIOIUM 3aKOHOAaTebcTBOM Poccuiickoit @enepanyu, HopmaTuBHBIMU akTamu banka Poccun n
BHYTPEHHUMHU JOKyMeHTamMu baHka, u nmoanucaHHbIM coOCTBEHHOpYUYHOU noanuceto [lons3oBarens, u
SBJIAIOTCS. OCHOBAHHUEM ISl X MCIIONHEHUs baHKoM.

2.34.2. Y0BAeTBOPAIOT TPeOOBAHUIO 3AKIIOUEHUs CHIEIKH B MPOCTON MUCHBMEHHOHW (dopme H
BJIEKYT IOPUIUYECKHE IIOCIEACTBHUS, AHAJOTMYHbBIE IIOCIEICTBUSAM, IIOPOKIAEMBIM CHEIKaMH,
3aKJIIOYCHHBIMH ITyTeM COOCTBEHHOPYYHOT'O MOJIMCAHUS JOKYMEHTOB NMPH (PU3UIECKOM (B3aHUMHOM)
IIPUCYTCTBUM JIUIL], COBEPIIAIOIIMX CHEJIKY, a TAaKXe B YCTAaHOBJIEHHBIX CIydasX SBISAIOTCS
oeproii/akienrom CTOPOHBI-OTIIPABUTENS A1 3aKitoueHus Mexxay bankowm u [lone3oBaTenem cuenku
(cornarieHus).

2.34.3. He moryr ObITh ocmopeHbl CTOpOHAMH WJIM TPU3HAHBI HEACHCTBUTEIHHBIMH, WIH
HUYTOXXHBIMHU TOJIbKO Ha TOM OCHOBAaHMM, YTO OHHU niepeansl B bank ¢ ncnons3osanueM J15O.

2.34.4. MoryT OBITh IPEJCTABIICHBI B KAYECTBE JI0KA3aTENILCTB, pABHO3HAYHBIX JOKYMEHTaM Ha
OyMaXHBIX HOCHUTENSX, MOJMMCAHHBIX COOCTBEHHOPYYHOM MOANUCHIO, MM  MHCbMEHHBIM
JI0KA3aTeNbCTBAM, B MOPSIAKE, MPETyCMOTPEHHOM 3aKOHOIaTeNIbcTBOM Poccuiickoit @eaepanuu, B TOM
4KCIIE ¥ IPU PACCMOTPEHUU CIIOPOB.

2.35. CTOpOHBI TNPHU3HAIOT, YTO NPUMEHSIEMbIE WMH CHCTEMBI 3aIIUTHI WHPOPMAIUH OT
IIPOHUKHOBEHUSI M HECAaHKLIMOHUPOBAHHOTO JOCTYIA, a TAKKE MCIIOJIb3YyEMbIE TEIEKOMMYHUKALIUN
SIBJISIFOTCS  IOCTATOYHBIMU JUIsl OoOecrieueHus HajexHo M 3¢ (deKTUBHON paboThl mpu 00paboTKe,
XpaHeHUH, IpUeMe U nepepade MHPOpPMaIUH, a TakkKe 00eCHeUyUBaAOIIUMU KOHTPOJb LEIOCTHOCTH,
JIOCTATOYHBIM N7 3alllUThl OT HECAHKIIMOHUPOBAHHOTO JOCTYyINa U TMOATBEPKIACHHS aBTOPCTBA U
nogymHHOCTH DJ1/DIT/.

2.36. Croponsl mpu3HaioT, uto co3nanue u Bbmada CKIT OIT [Moms3oBarens [nl[P u TLS-
cepTHdHKaTa ocymecTBIstoTes npu nojaade [lons3oBatenem IInl[P B anekrponnoii popme B Cucreme
«MoOusbHbli  OaHk» (Bepcum Android) COOTBETCTBYIOIIMX — 3asBICHHM, MPEAYCMOTPEHHBIX
Pernamentom IIYI[ u Pernamentom VI PCXB, 6e3 nuunoro mpucyrctBus [lonszoBatens IInllP c
ucnonbs3oBanueM [19I1 ECUA mnpu ycnemnoi uaentudukanuu u ayrentudukanuu [lonb3oBarens B
ECHA u npu ycinoBuu opranuzanuu B3aumozeiictsus banka ¢ ECUA ¢ npumMeHeHreM NpoIIEIIINX B
YCTaHOBJIEHHOM MOPSAIKE MPOLEAYpP OLIEHKH COOTBETCTBUS CPEACTB 3allUThl HH(POPMAILIUH.

% TIpu wHanuuuum TpeOOBaHMH O NPEACTABIEHHH JOKYMEHTOB M HH(OPMAIMH, YCTAHOBJIEHHBIX BAaJFOTHBIM

3aKOHOJIATEILCTBOM U PerilaMeHTOM BaIIOTHOTO KOHTPOJISL.

% TIpu ocylIeCTBIEHNH TIEPEBOJIA JIEHEKHBIX CPEJCTE B POCCUHCKMX PYONAX C MCIOJIL30BAHUEM PEKBU3UTOB ILIATEXHOM
kaptel (B)/(M)/MUP/(/Ix) cropoHHEro sMHTeHTa — OaHKa, Haxozsmierocss Ha Tepputopun Poccuiickoir Denepanun Ha
IUIATeXHYIO KapTy baHka.
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2.37. CaemeHuss O KaXIOH COBEPIICHHOW C HCIOJIb30BAHMEM CHCTEMBI OIEpaluu 110
0aHKOBCKOMY CUETY/CUETy MO BKJIany MpeaocTaBisitorcs [1o1p30BaTeNto B COOTBETCTBHH C ITYHKTOM 8.9
HACTOAIIUX Y CIOBHH.

CBeneHus 0 KaxI0H COBEPIICHHOH ¢ cTob30BaHueM Cuctembl « MOOHIBHBIN OaHK» (Bepcun
Android) omeparun ¢ [upposeiMu pydmsimu npepocraBisiorcs bankom Ilons3oBarento ILillP B
COOTBETCTBUU C MYHKTOM 8.9 HACTOALIUX Y CIIOBUA.

2.38. [Tlonw3oBarento (pe3uIeHTY), MPUCOCIUHHUBIIEMYCS K HACTOSAIIMM Y CIOBHUSM, TaKKe
JOCTYyIIHA BO3MOXXHOCTb, B CIydyae IIOJOKUTEJIBHOIO peleHuss baHka o mpenocTaBiieHUun
KpeauTa/KpeIuTHOU KapThl, noanucaTh CoralieHre U uHble HeoOXO0auMble TOKyMEHThl B CrcTeMe ¢
HCII0JIb30BAaHNUEM OJHOPA30BOM MOJIMCH B LIEJIX 3aKitoueHus Jlorosopa. [losnp30Barento npu Haauuuu
TEXHUYECKONH BO3MOXKHOCTH TMpPEAOCTAaBIsIeTCS IMpaBO MOAMNMCATh IyTeM KOPPEKTHOrO BBOJAA
0JIHOPA30BOTI0 MMApOJIs KaK KayKbIi 3JIEKTPOHHBIN JOKYMEHT OTAENIbHO, TAK U HECKOJIBKO 3JIEKTPOHHBIX
JIOKYMEHTOB ITyTEM BBOJIa OJIHOTO OJTHOPA30BOTO MapOJIs.

Cornamenne/>1neKkTpoHHblid 00pa3 Cornamenus, nomanucanHoe(siid) Ilomp3oBaTeneM myreM
KOPPEKTHOTO BBOJIa OJHOPA30BOI0 MApoJisi, MPU3HAETCS PaBHO3HAYHBIM JOKYMEHTY Ha OyMaKHOM
HOCHTEJIE, TOANNCAHHOMY COOCTBEHHOPYUHOM MOANKCHIO.

2.39. Ilpu ob6pamenun I[lons3oBatens B Iloapasnenenne banka B nemnsx momydenus Kapts
banka, opopmnenus neberoBoii Kaptsl, pazdnokupoBku Kaptel, 3amensr KapTel, 3aKpbITHS KAPTOYHOTO
cueTa, OTKPBITHUS CUETa/BKJIa/a, IEPEBOJA ICHEKHBIX CPEICTB, 3aKPBITUSI TEKYIIET0/HAKOIUTEIHHOTO
CYeTa, OCYIIECTBJICHUS KOHBEPCHOHHOW onepauuu, [losb3oBarennto, NMpU HAIWYAA TEXHUYECKOMN
BO3MOXXHOCTH B baHke, 1OCTyITHa BO3MOXKHOCTh HMOIMUCAHUS CIIEIYIOMIUX JOKYMEHTOB /3JIEKTPOHHBIX
o0pa3oB jokymeHToB: Pacnmcka B momydenun kaptel AO «Poccenpx030ank» w/uiam KapTel Priority
Pass, Enunoe 3asBnenue Ha GaHKOBCKUE MPOAYKTHI it ¢uznyeckux jull B AO «Poccenbxo30aHky,
3asBreHHEe Ha KOMILUIEKCHOE OaHKOBCKOe oOciyxuBaHue nepxkareneit kapt AO «Poccenbxo30aHK»,
3agBienue o pasz0nokupoBke kapTel AOQO «Poccenbxo30aHk», 3asBlIeHHE Ha 3aMEHY KapThbl
AO «Poccenpxo30ank», 3asBICHHE O 3aKpBITUM CYETAa W/WIA TPEKPAIICHUH JCHCTBUS KapThI
AO «Poccenbxo306aHky», 3asBlIeHUE HA OTKPHITHE CYeTa, 3asBICHUE O MPUCOCTUHEHUH K Y CIOBUSIM
pa3MenicHusl GU3NICCKUMH JIMIIaMU OaHKOBCKUX BKJIaNOB B AO «Poccenbxo30aHky», 3asBiecHUE HA
pa3oBoe MepeurcIeHre IEHEKHBIX CPEICTB CO CYETa MO BKIIAy, 3asBICHHUE O PACTOPKEHUH JI0TOBOpa
, 3asBJICHHE Ha KOHBEPTAIMIO, 3asBJICHUE HA Pa30BOE MEPEUMCIICHHE JICHEKHBIX CPEICTB (Hajiee B
HacToAIeM IyHKTe — JJokymeHT) B CucTeMe MyTeM KOPPEKTHOTO BBOJIAa OJIHOPA30BOro napoJs. B nemnsax
noanucanusi Jlokymenra Ilonp3oBaTento Ha 3apervuCTpUPOBAHHBIM HOMEpP MOOWMJIBHOTO TenedoHa
HampaBisiercsi  SMS-coobmienne/  PushyBemomitenue, comepxkainee CChUIKY ISl Iepexoja
[Tonw3oBarens B pazaen «JlokymeHTsD CUCTEMBI.

ITonnucanue Ilonp3oBarenem JlokymMeHTa BO3MOXKHO TOJBKO IIOCIE  O3HAKOMIICHHMS
[Tonb3oBarenss ¢ Jlokymentom. O3HakomieHue [lonb3oBarens ¢ JIOKyMEHTOM OCYIIECTBISIETCS B
pasnene «/lokymeHnTe» moapasnena «B pabore» CHCTeMBbl MOCPEACTBOM OTKPBITHS JOKYMEHTa U
NepeMeleHHs epeKIItoyaTelis B 0JI0KEHNE, TTOATBEPKAatolIee 03HaKoMIIeHHE ¢ JJOKyMEeHTOM.

IMonnucanue JlokymenTa Oyner ocymecTBiaTkes Ilonabp3oBareneM myTeM cOOCTBEHHOPYYHOTO
BBOJIa OJIHOPA30BOI0 MapoJis B MPUCYTCTBUU paboTHUKA baHka, He BRIX0Js U3 oduca MoaApa3eeHus
banka, ¢ BeInonHeHueM TpeOOBaHUHM, YCTaHOBIEHHBIX MYHKTOM 5.3.8 HacTOAIMX Y CIIOBUH.

JoxymeHT, nognucanHbiil [loap30BaTeneM myreM KOPpEKTHOIO BBOJIa OJTHOPA30BOTO MapoJsisd B
Cucreme, mnpusHaeTcs paBHO3HAYHBIM JIOKyMEHTY Ha OyMaXHOM HOCHUTENE, TOMUCAHHOMY
cobcTBeHHOpYYHOU TToaAnuckio [Tonp3oBaresi.

JIOKyMEHT cuMTaeTCs MOANUCAaHHBIM U IPUHATHIM bankoM nocie Toro, kak JJokymMeHT noanucan
[Tonp3oBatenem B Cucreme u otpaxken B Cucreme B pazgene «JlokyMeHTB» mojapaszziena
«IloanucanHbie», ¢ OTMETKaMH baHka 0 ero moAnMcaHuu U NPUHITHH.

[Tocne monnucanusa Ilonp3oBarenem JlokyMeHTa MyTeM KOPPEKTHOTO BBOJAA OJIHOPA30BOTO
napoiia u nognucanusa JJoxkymenta bankom, JIOKkyMeHT B 3JIeKTpOHHOM Buje XpaHutcs B Cucreme B
paznene «/lokyments» noapasnaena «lloanucanueie». Ilonp3oBaTenb MOXKeT pacrneyaTaTb JJOKyMeHT
13 CHCTEMBI CAMOCTOSATEIBHO.
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B cnyuae, ecniu [Tonb3oBarenb He ocyiiecTBUT noanucanune JJokymenta B Cucreme B T€UEHUE
30 MuHyT ¢ MOMeHTa noiay4deHus Cucremoii JlokymMeHTa, TO JOKyMEHT B CHCTEME aHHYIUPYETCSL.

2.40. Ilonmp3oBarento, NPUCOEAUHMUBIIEMYCS K  HAcTOSIIUMM  YCIOBUSM, JOCTYIHA
BO3MOKHOCTD 3aKmouenus Jlorosopa mo IlakeTy yciyr®? mocpencTBOM HpHiIoKeHHs «MoOHIbHBII
6ank». Odopmienue INakera ycayr> mocpeacTBoM cucteMbl «MoOHIBHBIH GaHK» OCYIIECTBIAETCS B
COOTBETCTBUM C J[ONOJHUTENBHBIMU YCIOBUAMHU, SIBISIIOIIMMUCS HEOTHEMIIEMOM YacThIO HACTOSIIMX
VYcnoBuid.

2.41. Tlonb30BaTelto, MPUCOCTUHUBILEMYCSI K HACTOSAIIMM Y CIIOBHSIM, JOCTYITHA BO3MOXHOCTb
BemonHenuss B Cucteme B paszene «Jis camo3aHATHIX» psaa (GyHKIHI®® 1y1a ocylnecTBieHUs
B3aumoeiicTus ¢ DHC Poccun. bank obecnieunBaer B3aumoeiictsue [lonp3osarens ¢ DHC Poccuu,
B TOM 4yHciae oOMeH uH(popmauueil B coorBeTcTBUM ¢ IIpoTokonom uHpopmanmoHHOro oOMeHa,
MOPSAKOM HMH(OPMAIIMOHHOTO B3aMMOJCUCTBHS, TpeOOBaHUAMU (KPUTEPHSIMH) K OIleparopam
NEKTPOHHBIX IUIOMIAJOK M KPEIUTHBIM OPraHU3alusM, OCYHICCTBIIAIOIIMM B3aUMOJEHCTBHE C
HasoroBeiMu opranamu (nanee — [Ipasuina ®HC), pasmeiennsiMu Ha caiite https://npd.nalog.ru.

[lepeyenp pocTynmHbIX (GYHKIMHA ONpENeNseTcss B COOTBETCTBUM C IPEAOCTABICHHBIMU
[Tonb3oBarenem banky paspemenusimu Ha ocHoBanuu [IpaBun @HC. Ilepen Hauanom ocymiecTBiaeHuUs
¢ynkuuii B kauectBe Camoszansatoro Ilomp3oBarens MOATBEP)KAAET, YTO O3HAKOMIIEH M COIJIACEH C
YCIOBHSIMA TIPEJOCTABICHUSI €My BO3MOXKHOCTH BBINIOJIHEHHUS JaHHBIX (YHKIUHA B KadecTBE
Camozansroro nocpencrsom Cucremsl. [logrBepkaenue ocymectsisierca B Cucreme B pasaene «Jlis
CaMO3aHSTBIX» IOCPEJACTBOM IE€PEMEIIECHUs MEPEKIoYaTess B IOJIOKEHHUE, IOATBEPXKAAIOIIEe
O3HAKOMJIEHHUE C ycI0BUsAMU paboThl B CucteMe B kauecTBe CaMO3aHATOrO.

[Tonb30BarTenb BpaBe 0TO3BaTh paHee BblnaHHble banky pa3pemenus. OT3bIB paHee BbIIAHHbIX
banky paspemenuii, B cooTBeTcTBUM ¢ DepepanbHbiM 3akoHOM 422-O3 wu IlpaBunamu DOHC,
ocymiectBisercs I[lonp3oBarenem B Ilpmnoxenun «Moil Hanor» myTeM COBEpPLICHUs JEWCTBUH,
HEOOXOAMMBIX JUIs OT3bIBa y baHka paHee IpenocTaBIEHHBIX NpPaB B KAyeCTBE YHNOJHOMOYEHHOMH
KPEIUTHON OpraHu3alNH.

Hanpasnenue 3asBku B Cucreme Ha peructpauuto B ®HC Poccun B kauectBe CaM03aHATOrO
W/WIK OCYIIECTBIICHHE Iepexoja Ha oOciIyXuBaHuEe B baHK M3 CTOpOHHEro OaHKa, B CiIydae €ciiu
ITonp3oBarens yxe 3apeructpupoad B @HC Poccun B kauectBe CaM03aHITOT0, W/WIN BBIIOJIHEHUE
¢yukuit B Cucreme B pasnene «Jlns CamozaHsTbix» B kKauecTBe CaMO3aHSATOrO O3HA4aeT, 4To
ITonp30Barens o3HakomileH U coryaceH Ha nepenady B @HC Poccun 3apeructpupoBaHHOro Homepa
TenedoHa ¢ 1ebto npeaocTabienus [1onbp30BaTesnto yka3aHHBIX BO3MOKHOCTEH.

2.41.1. B cnyyae ecnu [lonmp3oBatens paHee He Obul 3apeructpupoBaH B ®HC Poccun kax
Camozansateiif, To B Cucreme npu mnepexone B pasaen «/ s camosanstsix» [lonb3oBarens MokeT
HanpaBuTh 3asBKy Ha peructpanuio B ®HC Poccun B kadectBe Camozandaroro. [Ipu HampasneHun
3asBku B @HC Poccum mna peructpanuu B kauectBe Camosanstoro Ilonp3oBarento HeoOXoIumo
ykazatb BUJ nesarenbHocTH Ilonbp3oBaTtena B kauecTBe CaMO3aHATOrO M PETHMOH €ro AESTEIBbHOCTH.
[lonTBepkeHne HampaBieHMs 3asBKM Ha peructpauuto Ilonp3oBarenss B kauectBe CamoO3aHITOrO
OCYILECTBIISIETCS IMYyTEM KOPpeKTHOro BBojJa (OJIHOpPAa30BOrO Mapojs, HalpaBICHHOIO Ha
3apeructpupoBaHHbIi HOMEp Tenedona, mocie yero B ®HC Poccuu HampaBisieTcsi COOTBETCTBYIOIIHIA
3aIpoc aBTOMATHYECKHU mocpeacTBoM QyHkunoHana Cucremsl. OcyiiecTBieHue GyHKIUN B KaueCcTBE
Camozansitoro Oyner noctynHo Ilonbp3oBatento B ciydae nonydeHuss bankom ot @HC Poccun
noaTBepkaeHus peructpaunu Ilonp3oBarens B kauecTse CaM0O3aHITOrO aBTOMaTHYECKU ITOCPEACTBOM
¢bynkunonana Cuctemsbl. [lomp3oBaTento MOCTyMeH sl TpocMoTpa cratyc HarpaBieHHOH B OHC
Poccuu 3asBku 11 peructpauuu Ilons3oBarens B kauectBe Camo3ansaToro B Cucreme B paszaene «Jlid
CaMO3aHSITBIX).

52 BosmoskHOCTh 3aKimouenus Jlorosopa no IMakeTy yciyr ¢ ucnosbs3oanueM Cucrembl onpenensercss TapudHbIM [1aHOM
o Iakety ycmyr.

%3 BosmoskHoCTh 3aKmouenns Jlorosopa mo INakety ycayr ¢ ucnosbszoanuem CHCTEMBI OTIpeensieTcs TapuHbIM IIaHOM
o Iakety ycmyr.

% TTpyu HAIMYMK TEXHUYECKOH BO3MOXKHOCTH.
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2.41.2. B cnyuae eciu Ilonb3zoBatens yxe 3apeructpupoBaHn B ®HC Poccum B KadecTBe
Camozansitoro, To B Cucreme B pazzene «Jjist caMo3aHATBIX» OH MOXET MOJIb30BaThCs ()YHKITMOHAIOM,
npeaycMoTpeHHsiM 1. 2.39.4 mnHactosmmx YcioBuil, mns dero Ilomp3oBarento HE0OXOIUMO
OCYIIIECTBUTH MEPEX0 Ha 00CITykuBaHue B bank u3 ctoponHero 0anka, monas 3asBky B @DHC Poccun
yepes Cuctemy. [lonrBepxxaenue odpopmienus [lonp3oBarenem 3asBKH Ha epexo] Ha 00CTyKUBaHUE
B bank B xauectBe CaM03aHATOr0 OCYIIECTBIISETCS IyTEM KOPPEKTHOIO BBoJa O1HOPa30BOIo Naposis,
HaIpaBJIEHHOTO Ha 3aperucTpupoBaHHbI HOMep Tenedona [loms3oBarens, nmocne yero B ®HC Poccun
HaNpaBJSIETCs COOTBETCTBYIOUIMHA 3allpOC aBTOMATUYECKH MocpencTBoM ¢yHkuuonana Cucrembl. C
ucrionb3oBanueMm Ilpunoxenus/caiita «Moi Hanor» DPHC Poccum Ilonp3oBaTento HEO0OX0IUMO
MOJTBEPJUTH Mepexo/1 Ha oOcnyxuBanue B bank B kayectBe Camozansitoro. OcyiecTBieHre GyHKIUH
B KadectBe Camo3aHsATOro OynmeT IOCTYNHO B ciydae mnoiydeHus bankom ot ®PHC Poccum
noaTBepxaeHus o nepexoxae Ilomp3oBatens Ha obOciyxuBanue B bank B kadectBe CaMO03aHITOTO
aBTOMaTU4Yecku mnocpeAcTBoM (yHkuuoHana Cuctemsl. Ilonmp3oBarento AocTymeH s MPOCMOTpa
cratyc HanpaieHHoM B @HC Poccun 3asBku B Cucteme B pazzene «lJist caMo3aHsAThIX).

2.41.3. B cinyuae eciu Ilonws3zoBatens yxe 3apeructpupoBan B ®HC Poccum B kauectBe
Camozansitoro, To ¢ ucnoiabzoBanuem Cucrems! [lonb3oBarens moxxer HanpaButh B @HC Poccun
3ampoc O CHATHMM C ydyeTa B KadecTBe IUaTenbliuka Hamora Ha mpodeccuoHanmbHBIM 10XOA B
coorBercTBUU ¢ DenepanbabiM 3akoHOM No 422-D3. Jlna sroro B Cucreme B pazaene «Jlis
camo3aHAThIX» [loap30oBaTento HeoOX0UMO HaXkaTh Ha KHOMKY «CHATbes ¢ yuetay. [lonrBepixkienue
HaIpaBJIeHUs1 3adBKU O CHATHM ¢ yueta llonb3oBatens B kauecTBe CaMO3aHATOrO OCYLIECTBIISAETCS
IyTEM KOPPEKTHOro BBOoAAa OQHOPA30BOro MapoJsi, HAIPABIEHHOIO Ha 3aperucTPUPOBAHHBIA HOMEP
teneona, nocine yero B ®HC Poccun HampapisieTcsi COOTBETCTBYIOIIMK 3aIpOC aBTOMATHYECKU
nocpeacTBoM ¢yHkironana Cucremsl. Ctatyc HanpasieHHor B DHC Poccuu 3asBKH 0 CHATHH € y4eTa
nocryneH i npocMmotpa [Tons3oBarento B Cucteme B paznene «/las camo3aHsATBIX».

2.41.4. B Cucreme B paznene «/liisg camo3ansaTeix» it CaM0O3aHATOr0 Ha OCHOBAHUU JaHHBIX
paszpemienuii B coorBercTBuH ¢ [IpaBmiamu @HC goctynHsl crneayromme GyHKINN:

- ornpaska B @HC Poccun 3anpoca (4 MHBIX HEOOXOJUMBIX JOKYMEHTOB) O IMOCTAaHOBKE Ha
y4eT U (WIM) CHATHUU C y4deTa B KauecTBe Iuiarenblnuka Hamora Ha mpodeccuoHanabHBIN T0X0A B
cootBeTcTBUM ¢ DenepanbubiM 3akoHOM Ne 422-D3, mepexon Ha oOcnyxuBaHue B baHk B kauecTBe
Camo03aHsTOr0 U3 CTOPOHHETO OaHKa;

- perucTpaunus goxoja (cozmanue Yeka);

- anHynupoBaHue Yeka (Bo3Bpar Ueka);

- ornpaBka Yeka. Uek MOXKeT ObITh HAIpaBIeH MOKYIMAaTENo0 (3aKa34uuKy) Ha HOMep TenedoHa
WIK aJpec JJIEKTPOHHOM IOYTHI, MNPEJOCTaBICHHbIE IOKYyNareiaeM (3aKka3uukoM), JHOO myTeM
obOecriedeHrs TMOKYMaTeno (3aka3uWKy) BO3MOXKHOCTH B MOMEHT QopmupoBaHus Yeka B mecre
MPOJAXXH CUUTATh KOMIIBIOTEPHBIM YCTPOWCTBOM (MOOWJIBHBIM Tene(oHOM, CMapTHOHOM WU
KOMITBIOTEPOM, BKITFOUas TUIAHIIETHBIN KoMmbioTep) QR-kox, conepxkaruiics Ha Yeke;

- CMeHa pervoHa jaeareiabHoctu CaM03aHATOrO;

- oIulaTa HaJoroB U cOOpOB;

- MPOCMOTP BBIAAHHBIX YEKOB U BHICTABICHHBIX CUETOB;

- TOJIy4eHHE CNpaBoK O goxoaax Camo3aHATBIX M O IMOCTAHOBKE Ha YYeT MO 3ampocy
B ®HC Poccum;

- KOppEKTHUpOBKa cBeleHUi, paHee HanpaBieHHbIX B @HC Poccun, nis ucuncnenus Hamnora
Ha PO ECCHOHATBHBIN JOXOI.

2.42. Tlonb3oBarento, MPHUCOSAMHUBIIEMYCS K HACTOSIIIUM YCJIOBHUSM, WU BBIPA3UBIIEMY
corjacue Ha ydactue B [IMiIoTHOM npoekTe, B opsaKe, MPEeAYCMOTPEHHOM B IMyHKTE 2.2.1 HacTosAmux
YcnoBuid, JOCTyIMHAa BO3MOXHOCTh mocpeacTBoM Cuctembl «MoOuibHbIN 6aHk» (Bepcun Android) B
paznene «lludpoBoit pyOsb» OCYIIECTBUTH IMOCIEIOBATEILHOCTh JNEHCTBUM aJisi OTKpbITHS Cuera
uupposoro py6ns Ha ITnl[P>® u(uwiu) nonyuenus nocryma kx ILiLP, B ToM umcie, OpU HATMYUM
oTkpbIToro Cuera uudponoro pyoss.

%5 [Tpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.
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2.42.1. Otkpeitue Cueta nudposoro pyoss u(uwin) moinydenue noctymna k [InllP, B Tom uucne
pu HATMMYUU OTKpbITOoro Cuera nudpoBoro pyodis, JOCTYMHO MPU OJHOBPEMEHHOM BBIOJHEHUU
CIEAYIOUIUX YCIOBUH U JEUCTBUM:

- y Ilonp30BaTens nMeeTcs moaTBepsKeHHas YueTHas 3amuck ° Ha [Toprane [ocycnyr;

- [Tons3oBarenem [TallP npoitaens! mpouenypsl KoHTpoJis B neisx [IO/DT;

- Ilonb3oBarens IInl[P Bepasun cornacue Ha nosydeHue bankom uz ECHUA cnenyrommx
nauubiX [lome3oBarens [Inl[P: damwmms, ums, otuectBo; nata poxaeHus; MHH; pexkBu3nuThbl
JOKYMEHTa, YAOCTOBEPSAIOIIEIO JIMYHOCTb: CEpUsi W HOMEp, JaTa BblJaud, KEM BBIJAH, KOJ
MOJIPa3JCNICHUs; TPAXKIAHCTBO;, aJpeca IOCTOSHHON pPErucTpaluy, BPEMEHHOW pETrUCTpaluu U
(haKTHUECKOTO MPOKUBAHUS;

- unentudukanus u ayreHtudukanus [lonp3zoBarens 8 ECUA npoiiaeHa ycrenHo;

- reHepauusi TLS-kmroua mpoBeaeHa ycnemHo, TLS-ceprudukar momyueH B YI[ PCXb u
ycTaHoBiieH Ha MoOunsHOM yctpoiictBe [lons3oBarens [InllP, a Takxkxe Ha MoOMIBHOM yCTpOHCTBE
[Tonb3oBarens [P ycnemHo ycranoBneHo ABycTopoHHee TLS-coenunenue;

- [Tonp3oBarens [P npenocraBun banky cornacue ¢ ycnoBusimu JloroBopa cuyera nudpoBoro
pyoiis (B ciaydae oTCyTCTBUS paHee OTKpbIToro Cuera nuppoBoro pyoss);

- Ilonp3oBarens IInlIP npemocraBun baHky corilacue o0 IpPEeaOCTaBICHUH IOCTyIa K paHee
otkpeiTtomy Cuety mudpoBoro pyoss (B cirydae Hamuuusi oTKpsiToro Cyera mudpoBoro pyoss);

- redepauns Kiroua YHOII [lons3oBarens [InllP u kimroua nposepku YHOII Ilons3oBarens
[InlIP nmposenena ycnemno, CKII DII Ilons3oBarens [InlIP momyuen B IIYI[ u ycranoBieH Ha
MoounsHoM yctpoiictBe [lonb3oBarens [Tnl[P.

CootBercTBytomue 3asBiieHus, npeaycmorpennsie Permamentom I[IYI[ u Permamentom VYII
PCXBb, aBromaruuecku nogaBaembie [lons3zoBatenem [Inl[P B anektponHoii popme B ITYIL u VI PCXb
B Cucreme «MoOuibHbIN OaHk» (Bepcuu Android) 6e3 nmuuHoro npucyrctus, [lons3oBatens [Lnl[P
noanuckiBaetr ¢ ucnonszoBanueM [1911 ECUA npu ycnemHo#l uaeHTudukanuu 1 ayreHTU(UKAUN
[Tonb3oBarens IInl[P B ECUMA u npu ycinoBuu opranuszauuu B3aumonenctBus banka ¢ ECUA ¢
MPUMEHEHHEM MPOLISAINX B YCTAaHOBJICHHOM IMOPSAJIKE IMPOLEAYpP OLEHKH COOTBETCTBUS CPENICTB
3amuUThl HHOPMAITUH.

2.42.2. Tlonb3osarento [InL[P mocpenctBom Cuctemsr «MoOumbHbIH 6ank» (Bepcuu Android) B
paznene «{udposoii pyOsb» npeaocTaBiIseTcsi BO3MOXKHOCTh OCYILIECTBICHUS CIEAYIOIINX ASHCTBUM
Ha IInl{P:

- otkpbITHs Cuera 1udpoBoro pyoss (3axmoueHue JloroBopa cuera mudpoBoro pyors);

- monyuenus goctymna k [1nllP, B Tom uucne, npu Hanuuuu panee oTkpeiToro Cuera nudpoBoro
pyoLsL;

- U3MEHEeHUsl UAeHTHU(UKAIMOHHBIX JaHHbIX [lonp3oBatens IInllP, mepemannbix omeparopy
[TallP;

- ympaBienust cratycom Cuera mudpoBoro pyons (mpuocTaHOBIEHHE/BO300OHOBICHUE/
npekpamieHue gocryna k [lnllP nyrem OnoxupoBku/pazdnokupoBku Cuera 1udpoBOro
py6uisi/3akpeiTus Cuera udpoBoro pyosns);

- coBepuienus onepanuit ¢ [udposeiMu pyonsmu (rmonosnnenne Cuera 1udpoBoro pyoss,
BBIBOJI cpecTB co Cueta nudposoro pyos, nepeBoa Lludposeix pybdmeii, B TOM uncie omiaTa TOBapoB
U yCIyT, BO3BpAaT HUPOBLIX pyoOIieii);

- CO3JIaHMsI aBTOMEPEBOIOB (3aKimoueHne CaMONCTIONHIEMBIX CIIEIOK);

- opMupoBanus 3anpoca UCTOpUHU oneparnuii, Oananca Cuera uppoBoro pyos;

- annynmupoanust CKII OI1 ITons3oBatens IInL[P u TLS-ceprudukara.

2.42.3. ITpu vanwunu y Ioms3oarens [TnllP Cuera mudpoBoro pydmns I[lomszoBarento [Tnl[P
nocpeactBoM Cucrembl «MoOunbHbI Oank» (Bepcun Android) B pasgene «l{udpoBoit pyOab»
MIPEIOCTABIIAETCS BO3MOXKHOCTh OCYILIECTBICHUS caeayronux onepanuit ¢ HudpossiMu pydnsamu:

% TlopTeepknénHas YUETHAS 3aMKCh PENOCTABIIAET MOJHBINA JOCTYI KO BCEM JJIEKTPOHHBIM TOCYIapCTBEHHBIM YCIyTam
st pusnaeckux sun Ha [loprane [ocycyr.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O/1)



43

- monostHeHre Cuera nudposoro pyons [loms3osatens [TnllP ¢ Tekymero cuera/Kaprounoro
cueta/HakonurensHoro cueta/Cuera no Bkiany «Jlo BoctpeboBanus» Ilons3osarens [Tnl{P na Cuer
nudposoro pyos (nanee - nomnoaHeHue Cuera udpoBoro pyoss);

- BBIBOJ cpeactB co Cuera wmdppoBoro pybns Ilomp3oBarenss I[Inl[P wa Tekymwuit
cuer/Kaprounslii cuer/HakonurensHblii cuer/Cuer 1o Bkiany «Jlo BoctpeGoBanus»/Cuer 1o BKIamy”’
nanHoro Ilons3oBarens [1nl{P, oTkpsiThIl B baHke;

- nepeBo LludpoBsix pyodiei npyromy dhuzudeckomy auity — [lonp3osarento ITnllP o Homepy
MoOmibHOTO Tenedona/ mo Homepy Cuera mudposoro pyos;

- or1aTa ToBapoB, padoT u ycayr LHudposeimu pyoasmu mo QR-kony;

- nepeBon LludpoBeix pyOrneir mpu Bo3BpaTe CTOMMOCTH OIUIATHl TOBapoOB, PabOT M yCIYyr B
nonw3y [lons3oBarens [1nllP;

- mepeBon lludpoBeix pybneit co Cuera 1mudpoBoro pyoiss TpH BBINOJIHCHUW 3apaHee
OTIpe/IeNICHHBIX YCIOBUM ¢ cnoiab30BaHueM DyHKIMN «CaMOUCTIONHIEMas CACIIKa.

2.42.3.1. Ilo ununmatuse onepartopa [1nllP no ocHoBaHUAM, IPEAYCMOTPEHHBIM JI€HCTBYIOIIUM
3akoHoAarenscTBOM Poccuiickoit denepanuu, B TOM 4YHCIE, MO OCHOBAHUSAM, IMPEIYCMOTPEHHBIM
®enepanbHbiM 3aKk0HOM OT 07.08.2001 Ne 115-®3 «O npoTHBOIEHCTBUY JIeraanu3aluy (OTMBIBAHUIO)
JOXOJIOB, TOJYYEHHBIX MPECTYNHBIM TyTeM, U (UHAHCHPOBAHUIO TEPPOPH3Ma» BO3MONKHO
OCYIIECTBIICHHUE omeparuu 1mo Bo3pary Lludpossix pyoseii co Cuera mudposoro pyo:s [Tonp3oBarens
[Tnl{P na 6ankoBckuii Cuet ITonp3oBarens I1nlIP, oTkpeIThIi B baHke.

2.42.4. JleiicTBUS M ONEpallMK, YKa3aHHbIe B MyHKTax 2.42.1-2.42.3 Hacrosux YcioBuit (rae
MPUMEHHUMO), OCYIIeCTBIIsAIOTCS Ha ocHoBaHuM DJI/II1J], chpopmupoBanusix [lomszoBatenem IInllP ¢
UCIIOJIb30BaHUEM cucTeMbl «MoOwmibHbIH Oank» (Bepcun Android) u momnucanubix [lonb3oBarenem
IInI[P DI ¢ wucnomb3oBanueM Kimowa YHDII manmnoro ITombsosarens ITnlIP*®, B Tom umcie
noanucaHHeix ¢ ucnoiabzoBanueMm Y HOII IInl[P u YHOII banka B cootBercTBuu ¢ Ilpasmnamu [1nllP
(8 otHowmenuu DJ1/DI1]1, TpeOyromux noanucanus co ctoponsl oneparopa [Inl[P u/unu banka).

[Ipenycmotrpensl crnenyromme Metoabl uaeHTUGUKAMH W ayreHTHQuUKanmu B Cucreme
«MobusbHbIi Oank» (Bepcun Android) mpu ocymiectBieHun onepanuii ¢ [ludpossiMu pyoasiMu u
nevicrBuid Ha [1nl{P:

- ¢ wucnonb3oBaHueM ILS-cepruduxara, mnomydennoro B YI[ PCXb. TLS-kmou,
cootBeTcTBYtOIMi TLS-cepTudukary, ncronp3yercs 11t IBYCTOPOHHEH ayTeHTU(UKAIIUN B CHCTEME
«MoobunbHblii 0ank» (Bepcun Android) u asist mmdpoBanus HHPOPMALIUH;

- ¢ ucnoas3zoBanueM kioua [1911 ECHUA. I19I1 ECUA ucnons3yercs nias uaAeHTU(UKALUY U
ayreHTu(ukanuu [lonszoBarens [1nllP, B Tom uucne B nensx nomydenus CKII DI IMoms3oBaremns
[TnlIP u TLS-ceptudukara 6e3 ero JINYHOTO MPUCYTCTBUSI.

Hactosmme VYciaoBus ycTaHaBIUBAIOT TNEPEUYHCICHHBIE CIIy4ad TpPHU3HAHHUS CTOPOHAMHU
O/, nognucanHoro noanuHHOW OII, paBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJE
MOJIMMCAHHOMY COOCTBEHHOPYYHOH MOANUCHIO, B COOTBETCTBHMM ¢ @DenepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O06 2JIEeKTPOHHOH TOITUCH.

O /211, nonnucanusii YHIII [Tons3osatens [Inl[P, YHIII banka, YHOIII ITallP npusnaercs
CropoHam# paBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJE, MOANNCAHHOMY COOCTBEHHOPYYHOU
nonuchio 3Toil CTOPOHBI, B Clydae €CJiid OJJHOBPEMEHHO COOIIO/IEHBI CIIEAYIOIINE YCIOBHUS:

- DJ/OIJ nepenan onnoit CtopoHoi apyroit CTOpoHE C HUCTOJIb30BAaHUEM MPOTPAMMHOTO
oOecrieuennst CUCTEMEL;

- s DJ/OI1]] mpoiinena mpoBepka MoTMHHOCTA Il B COOTBETCTBUM C HACTOSIIUMHU
YcnoBusaMu ¢ ucnonab3oBaHueM CUCTEMBI;

5 Jlenexnble cpeiacTBa B BamoTe Poccuiickoli (Denepanmu MOryT OBITh 3a4MCIIEHBI TOJBKO €CIH  yCIOBHAMH
COOTBETCTBYIOILIETO JOrOBOPA MPEAYCMOTPEHBI ONIEpALK OMIOTHEHHUS.

% 3a WCKIIOYEHMEM PpACTOpSIKEHMH, HampaBieHHbIX Ha anHynupoBanne CKII DIT  Tlonesosarens IInllP,
TLS-ceprudukara.
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- g DJ/OIIJI, mepenannoro Ilome3oBatenem IInllP B bank, mpoiinena mpoBepka B
COOTBETCTBHUM CO BCEMH TPOIEAypaMH 3allUThl HH(QOPMAIMH, YCTAHOBICHHBIMU JEHCTBYIOIIUM
3aKoHoJaTeNbcTBOM Poccuiickoi denepannu;

- D/ mogmucan YHDII Tonwzosatens [Inl[P/YHDII banka/YHDII InllP, co3nanHoi
¢ nomomirto Kimroua YHOII IMonw3oBarens [Tnl{P/YHDII banka/YHOJII IInl{P cooTBeTcTBEHHO;

- CKII O1II [TallP u CKII OII banka co3znan Y nocrosepstonmm nearpom banka Poccun;

- CKII OI1 Ilonp3oparens [P cozman ITVI1];

- CKII 3II Ione3oBarens ITallP/CKII OI1 banka/CKIT DI1 IInllP, cooTBeTcTByromuit
Kmrouy YHOII Tlonb3oBarenst IInlIP/YHOII banka/YHOII IInllP ¢ ucnons3oBaHHEeM KOTOPOTO
chopmupoBana YHOII wa DJI/DI1]], neiicTtBuTeneH HA MOMEHT MOAMHCAHUS M TIOMYyYCHHUS TaKOTO
O JI/211J] TTons3zoBarenem [Inl[P/bankom/oneparopom [Tnl{P cooTBeTCTBEHHO;

- HMMEEeTCs IOJIOKUTENIbHBIN pe3ysbTaT NpoBepku npuHaanexHocty Bianensiy CKII O11, ¢
nmomoIpo kotopoir momnucan JDJI/IIIJI, u moaTBepkaeHO OTCYTCTBHME BHeCeHHBIX B OJI/DITJ]
W3MEHEHUH Mocie ero MOAMUCaHUsl C UCHoyib3oBaHueM cpenactB YHOIII, uMeromux noaTBepkaeHue
COOTBETCTBHUSI TpeOOBaHHMAM yCTaHOBICHHBIM DenepanbHpiM 3akoHOM 0T 06.04.2011 No 63-D3
«O0 3IEKTPOHHOM MMOITUCHY;

- OII ucnonb3yercss B OTHOLICHUSX, ONMPEACIEHHBIX OONACTIMU NEUCTBUSA, YKa3aHHBIMU B
CKII 211 nuua, noanuceiBaroiero 2 1/IT1/1.

OJI/DIIJI, co3mannbiec u mnoanucanHble nomauHHbIME YHOII ITlome3oBarens I[LnlIP/YHOII
banka/YHOII ITnllP B Cucteme, mpu3HAIOTCS CTOPOHAMH PAaBHO3HAYHBIMHU JIOKYMEHTaM Ha OyMaXHOM
HOCHTENE, MOJIUCAHHBIM cOOCTBeHHOpYUHbIMH TofnucsiMu [lonb3oBarens IInl[P/banka/oneparopa
[MnlIP cooTBeTCTBEHHO, HE3aBUCUMO OT TOTO, CYIIECTBYET TaKOM JOKYMEHT Ha OyMa>KHOM HOCHUTEJIE
WJIU HET.

[lenocTHOCTH, aBTOpPCTBO U KoH(puaeHnumansHocTh JJI/II1J], mnoamucannoro YHOIII
[Tonw3oBarens [InllP, YHOII banka, YHOII ITnllP, o6ecnieunBatrorcs Cucremoit u cpeacreamu Y HOII
[Tonb3oBarens [InllP, YHOII banka, YHOII IIallP, ¢ cobntonenuem cropoHamu TpeOOBaHUMA
HACTOSIIUX Y CIOBUH.

2.42.5. baHKkOoM TIPOBOAATCS Mpoleaypsl npuema K ucnoaHeHuto DJI/DI1l, comepkamimx
pacnopsokenus [lonb3oBarens [Inl[P na coBepmenue neiictBuit Ha [Inl[P/ocyimecTBnenue oneparuii ¢
HudpossiMu pydsIsIMU, KOTOPBIE BKITIOYAIOT B CE0S:

- ynoctoBepenue B mpase [lonb3oBarens [Inl[P pacnopspkatees octatkom Ha Cyete iudpoBoro
pyous;

- KoHTpoib pekBu3uToB JJI/DI1]], 3a uckmoueHnem mpoBepku cTtaryca Cuera 1uppPOBOTO
pyos1);

- KOHTpOJIb enoctaoctu D J1/IT1/;

- KOHTpOJIb nyomupoBanus DJ1/I11/1;

- CTPYKTYpHBIH KoHTposs DJI/II1/I.

Kontpoinbs cratyca Cuera uudpoBoro pyoss, a Takke KOHTpOJb goctarodHoctu [{udpoBbix
py6ueii Ha Cuete nudpoBoro pyo:st mpoBoasTcs onepatopom [TlIP.

2.42.6. Tlpu wHeycmemiHOM 3aBepIIECHUU TMporeayp mpuemMa K wucnoiaHeHuto /I,
MPEeIyCMOTPEHHBIX TYHKTOM 2.42.5 HacTosiux YcnoBuit, 3 /1/311]] cunraercs Henony4eHHbIM bankoM
umu oneparopom [InllP, bank yBemomusier Ilonp3oBarens IInl[P 06 ommOke myrem pasmernieHus
uHdopmarmu B uaTepderice Cucremsl «MoOuIbHBIH 0ank» (Bepcus Android).

2.43. Tlonp30BaTento, MPUCOCIUHUBIIEMYCS K HACTOSAIIUM Y CJIOBUSAM M 3aKIIOYUBIIEMY
Jlorosop mo ITakery ycayr>® 1ocTymHa BO3MOKHOCTb HCHOIb30Banus Yeyru «PCXB Pedepenty.

3. Jocryn Kimnenta k IO

3.1. Hoctyn Kimenta k 1BO ¢ ucnonb3oBanuem SMS-ayrentudukanuu.

% NoctynHocts Yenyru «PCXB Pedepent» onpenenena Tapudamu no [akery ycyr.
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3.1.1. Joctyn Kmuenta x JIBO ¢ ucnonszoBanuem SMS-ayTeHTH(UKAIIMN TTPEAOCTABIIACTCS
npu TuaHOM oOparennu Kinrenra B moapaszaenenue banka Ha OCHOBaHUU 3as1BJICHUS HA MOAKIIIOYCHHUE,
npu oOpamenun Jlepkaresns K ycTpoHcTBaM caMooOcinykuBaHMs baHka ¢ ucCHoib30BaHHEM
JeNCTBYIOLIEH 1aTexxHo KapThl U [IMH-kona k naTe:xxHou Kapre, yepes3 calt banka B cetu MHTepHeT
o axgpecy https://online.rshb.ru niu B mpunoxennn «MoOHIBHBIN OaHK» Ha OCHOBAHHH PACIOPSKEHUS
Ha noxkiroueHue JIbO wim uepes caiit banka B cetn MHTepHer no anpecy https://online.rshb.ru uim B
npuiokeHnn «MoOWIBHBIM OaHK» Ha OCHOBAaHHMHM pacmlopsbkeHus Ha mnoakiatoueHue J[bBO, mpu
MPOXOXKJICHUN Y TaIeHHOW UACHTU(HUKAIIMY U IPH OTKPBITUU TEKYIIErO CUeTa.

3.1.2. KnueHT, NpUCOEIUHSAACh K HACTOALIMM Y CJIOBUSAM, B TOM 4ucie K JONOJHUTEIbHBIM
ycnoBusaM, Tapudam, [lamarke mo MCHOIB30BAHUIO CHUCTEMBI W PeriaMeHTy BalIOTHOTO KOHTPOJI,
SBJISIOIIMMCS. HEOThEMJIEMON YacThbIO HACTOSIIUX Y CJIOBUM, IPUHUMAET U HECET PUCKH, CBSI3aHHbIE C
HECAHKIIMOHUPOBAHHBIM ITOJTyYeHHEM TPETHUMHU JIMLIaMU HHPOpManu, Harpasisiemord bankom B SMS-
coobmenusix. B cnmyuyae necornacusi, Knuenr orkaseiBaercs ot noaxiarouenus kK J1bO.

3.1.3. Ilpu obpamennu Knuenra B moboe noapazaenenue banka:

- bank ocymectiser noakmouenue k JIbO Ha 0CHOBaHUM 3asBICHHs Ha MOAKIIOYEHUE, B
KOTOPOM yKa3aH HOMEpP MOOWIJIBHOTO Telle()OHa POCCHUCKOTO OIepaTopa MOOWIIBHON CBSI3HM, IOCIE
OCYILECTBIICHHSI YCIIEUIHON BepUpUKALIMK HOMEpa MOOMIIBHOTO TenedoHa;

- mocne nogkiaoueHus k /IbO bank npenocrasisier nHpopMalro o0 JOrMHE Ha OyMaXXHOM
HOCHUTEJIE, a TaKXKe HHPOPMALIMIO 0 BpEMEHHOM I1apoJie, HanpasisgeMyto bankom B SMS-coobiennn Ha
3aperucTpupoBaHHbli HoMep Iloap30BaTens He o3AHEE ClIeIYIOIIEro pabovyero JHs.

3.1.4. Ilpu noxkmouenuu JJbO B ycTpoiicTBax caMo00CTy)KUBaHUS:

- Bbank ocymecrtBiser nonkmouenue kK J1bO, npenocrasisas Jlepxkarento nHGOpMAIHIO O
JIOTHHE (Ha 4YeKe YCTpoicTBa caMOOOCIIy)KUBaHUs) MPHU yKazaHuM [lepxarereM Homepa MOOUIBHOIO
TeneoHa POCCHIICKOTO oniepaTopa MOOMIIBHOM CBSI3U | €r0 ycIenrHoi Bepudukanmi. O THOBPEMEHHO,
¢ noxkimouenuem JIbO, Ha 3apeructpupoBaHHblii HOMep bankom Hampasnsercs SMS-cooGiienue ¢
BPEMEHHBIM IIaPOJIEM.

3.1.5. IIpu noaxmouenuu JIbO Ha caiite banka B cetu nTepHer:

- bank ocymectBusier noxakimoueHue Kk JIBO, Ha OCHOBaHMM  paclOpPSDKEHUS,
copmupoBanHOro Ha caiite banka B ceru HurtepHer, mo aapecy https://online.rshb.ru, mocre
OCYILIECTBJICHUS] YyCIENIHOW BepupUKauuu HoMmepa MoOmibHOro Ttenedona. Jlorun ¢opmupyercs
Kimentom camocrosiTenbHo, Ha caiite banka B cetu WMHtepHer, o aapecy https://online.rshb.ru, B
MOMEHT (opmupoBanusi pacnopsbkeHus. [locie oroOpakeHus HMHPOpPMALMOHHOTO COOOIEHUS 00
YCIIEIIHOM 3aBEpPUICHUU PETHCTpallii Ha 3aperucTpUpoBaHHBIA HoMep bankom HampaBisiercs SMS-
COOOIIIEHNE C BPEMEHHBIM MTapOJIeM.

3.1.6. IIpu noaxmouenuu JIbO Ha caiite banka B cetu IHTepHET ¢ mpoxoxkaeHUEM Y JaleHHON
UACHTU(DUKAINHA U OTKPBITHH TEKYIIETO CYeTa!

- bank ocymecrBuser mnoxakmodeHne kK JIBO  Ha  OCHOBAaHUM  pacCHOPSKEHMS,
chopmupoBanHoro Ha caiite banka B ceru Uurepner mo aapecy https://online.rshb.ru, mpu
MPOXOXKJIECHUH (PU3MUECKUM JTUIIOM Y TaleHHOM MIEHTU(UKAMK U OTKPBITUM HA €ro MMs TEKYILEro
cyera, C 3al0JIHEHUEM aHKeThl, BBOJOM Kojaa mnonarBepxkiaeHus. Jlorun dopmupyercs Kimentom
camocTosTeNbHO Ha caiite banka B cetm MuTeprer mo anpecy https://online.rshb.ru B moment
¢dbopmupoBanus pacnopsbkeHus. llocie ycrnemHoro moaTBep:kaeHUss baHkoM pacnopspkeHusl Ha
nojkiatouenue k JIbO Ha 3apeructpupoBaHHbIi HOMep bankom Hampasisercss SMS-cooOrieHue ¢
BPEMEHHBIM IapOJIEM.

3.1.7. ITpu noaxmouenun 15O B npuoskeHnn «MoOUIBHBIN OaHK»:

- bank ocymectBiser noakinouenue k J[bO Ha ocHOBaHUM pacriopskeHus, ChGOPMUPOBAHHOTO
B npuioxkeHMH «MOOWIBHBIH OaHK», TOCJIE OCYIIECTBICHHUS YCHEUIHOW BepH(HKalUd HOMepa
MoOunpHOrO TenedoHa. Jlorun u nmapoiab Moryt ObITh chopMUpoBaHbl KIMEHTOM MpH ero »enaHuu
CaMOCTOSITENIFHO B y100HOE BpeMs nocie noakitoueHus /1bO. ChopMupoBaHHBIH JTOTHH MOXET OBITH
UCIOJIb30BaH Kak JJis BXoJla B MpuiiokeHne «MoOwibHbIM OaHK», Tak W A BXOJa B CHUCTEMY
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«Unrepuer-6ank». ChopMmupoBaHHBIA MapoJib MOXKET OBITH MCIONB30BaH AJI BXOJa B CHCTEMY
«HTepHET-0aHK.

3.1.8. ITomumo npenocraBieHus HHGOPMALIUU O JIOTHHE U BpEMEHHOM apoJie B COOTBETCTBUU
¢ mynktamu 3.1.3-3.1.6 HacTosmmx YcCloBWiA, B paMKax ocyuiecTBieHus SMS - ayreHTu]uKanuu
[Tonb3oBareneit B cucreme «VHTepHeT-0aHK» baHKOM HCMONB3YIOTCS OJIHOPA30BbIE MAPOJIH,
HaIpaBJIIEMbIE Ha 3aperucTpupoBaHHblil Homep Ilonp30Barens.

3.1.9. TIlpu nepBom BXoje B cuctemy «MHTepHET-0aHK», [loap30BaTento HEOOXOIMMO CMEHHUTh
BPEMEHHBII NIapOJIb HAa IOCTOSIHHBIN NIapOJib, PYKOBOACTBYSCh PEKOMEHJALIUSIMU CUCTEMBI.

3.1.10.C wucnonp3oBaHUEM JIOTHHA, MapoJii, M OJHOPA30BOTO Mapojs, MOJy4YEHHOTO
[Tonb3oBarenem B SMS-coo01ieHNN Ha 3aperucTPUPOBAaHHBI HOMEp, [10b30BaTEIIO TPEIOCTABIISCTCS
noctyn K cucteme «VMHTepHEeT-0aHK» 1S OJydeHus: HH(OPMAalLIUY U YIpaBICHUS BCEMU OAaHKOBCKUM
cueTaMM/cYeTaMu 10 BKJIaJly, OTKPBITBIMH B JIFOOBIX MOpa3aesieHus X banka Ha ero uMsi B COOTBETCTBUU
C HACTOSIIIMMHU Y CIIOBUSMH U JIOTOBOPOM.

3.1.11. Tlpm 3ameHe/mepenadye TpeTbeMy JUIy IS JAIbHEHIIET0  HCIIOJIb30BAHUS
3aperucTpUPOBAHHOIO HOMEpPA, HEOOXOIMMO MPOM3BECTH M3MEHEHHUE 3aPETUCTPUPOBAHHOTO HOMEPA,
00paTUBIIKCH B JIt000E MoapasaeieHrne banka ¢ JOKyMEHTOM, yIOCTOBEPSIOUINM JINYHOCTD JIJIs IOJauu
3asiBJICHHS HAa M3MEHEHHE HOMEpa MOOWIBHOro TenedoHa, nud0 OOpaTUBIIMCH K YCTPOHCTBAM
camooOcnyxkuBanusi banka c¢ mmarexxHoit kapro m I[IMH-kogom k 1utatexHOW KapTe i MOJa4yu
pacrnopspkeHHsl Ha U3MEHeHue. VI3MeHeHue paHee 3aperucTpUpOBAHHOTO HOMEpPA OCYIIECTBISETCS
1ocJe yCIenHol BepuuKkauy HOBOro Homepa MoOmIbHOTO Tenedona [Tonb30BaTens B COOTBETCTBUU
¢ myHkramu 2.3.1 wnu 2.3.2 HacToAImuUX Y CJIOBUM.

3.1.12. Ilpm yrpaTe 3aperUCTPUPOBAaHHOTO HOMepa, llombp3oBarento  HEOOXOAMMO
He3aMeUIUTeIbHO Tpou3Bectd OnokupoBky JBO, oOparuBmuce B KouTtakT-ientp banka ¢
npoxoxaeaneM AyreHtudukamuu [loms3oBarenss B KoHTakT-IieHTpe B yCTaHOBIEHHOM B baHke
MOpsAJKe, WM OOpaTUBLINCH B MojpasfeineHue baHka, i mojayu 3asBiCHHsS Ha OTKIIOYEHUE.
Bo3o6noButh MeTon SMS-ayrentudukanun [1oap30BaTens MOXKET MPH JIMYHOM OOpaIIeHUH B JII000e
noapaszaenenue banka ¢ monaveii 3asiBIeHUS Ha TIOJKIIOYEHHE.

3.1.13. Ilpm yrpare mapons (BPEeMEHHOrO Mapoiisi), HEOOXOAMMO HE3aMEIUTEIBHO
MPOM3BECTH HW3MEHEHHE mMapoyia (BpeMEeHHOro maposisi) oOparuBmuch B KOHTakT-LeHTp C
npoxoxaeHueMm AyrteHtu¢ukauuu Ilonp3oBarenss B KoHTakT-uieHTpe B ycTaHOBIEHHOM B baHke
MOpSAKE JUISL TTOJTyYeHHUsT BPEMEHHOTO Maposis rmocpencTBoM SMS-cooOrieHus, 1u60 oOpaTUBIINCE B
moboe noapazzeneHue baHka ¢ TOKyMEHTOM, yJOCTOBEPSIOLIUM JIMYHOCTb, MO0 CaMOCTOSITEIBLHO
nocpeactsoM JIBO.

3.2. Hoctyn ITonb3oBatens k JIBO ¢ ucmonp30BaHreM IPOTPAMMHON ayTeHTH()HKAIINN.

3.2.1. Hoctyn k JABO ¢ ucnosb30BaHUEM NPOTrpaMMHON ayTeHTU(UKALUKN MPEIOCTaBISIETCS
TOJILKO MPH HAIWYHMH paHee noakmodeHHoro JIbO ¢ nucnonszoBanneM SMS-ayreHTHQHKAIAN.

3.2.2. lns obecneuenus nocryna k JIbO, TpeOyercss ycTaHOBKa Ha MOOMIJIBHOE YCTPOICTBO
npuiokeHus «MoOUIbHBINA OaHK» CO BCTPOEHHBIM IeHEPaToOpoM napoeil. «MoOUIbHbIN 0aHK» MOKET
ObITh YCTaHOBJIEH Ha MoOWIbHOe YycTpoicTBOo Ilonb3oBarens mpu  YCIOBHM COOTBETCTBUS
OTIEepaIMOHHOM crucTeMbl MOOMIIBHOTO YCTpOHCTBA TPeOOBaHUSIM, YKa3aHHBIM Ha O(UILIMAIbHOM CalTe
banka 1o aapecy: Www.rshb.ru.

3.2.3. Tlosp30Barensb caMOCTOSITEBHO, UCTIONB3YS PYKOBOJICTBO ITOJTH30BATEIIS, PA3MEIIICHHOE
Ha ouumanbHOM caiite banka B cetrn lHTepHeT WWW.IShD.ru, ocyrecTBiseT ycTaHOBKY MPHIIOKEHHUS
«MoOuIBHBIN 0aHK» CO BCTPOCHHBIM T'€HEPATOPOM MAPOJIeH Ha CBOE MOOUIILHOE YCTPOMCTRBO.

3.2.4. Ucnonb3ys uH(OpMAIIIO O TOJIHOM HOMepe KapThl, [1o1bp30BaTeNb OCyIECTBISET BXO B
npuioxkenne «MoOuiapHBIM OaHk». B 1ensx akTUBaMM TEeHEpaTtopa IMapoyie, BCTPOSHHOTO B
npuioxenne «MoOuIbHBIN OaHK», IPU MEPBOM BXoJe B NpuiiokeHne «MoOuibHbIM O6aHk» bank
OCYIIECTBIISIET OTIPABKY KOJa aKTUBAIlUHM Ha 3apEeTHCTPUPOBAHHBIA HOMEp B Buae SMS-coobmenus.
Ilocne mnomyueHuss naHHOro Koja aktuBauuu llomp3oBarenb, B COOTBETCTBHM PEKOMEHIALUSMU
cucteMbl «MOOMITBHBIN OaHK», BBOJUT KOJT aKTUBAIIUH B CIIeIMANIbHOE TT0J1e. [1ociie koppekTHOro BBOIA
Koja aktuBauuy, Ilonp3oBarens camoctosATenbHO ycraHaBnuBaeT [IMH-kox k reHeparopy mapoiei.
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ITonp30BaTento JOCTYIHA BO3MOXKHOCTh OCYIIECTBICHHS BXO/a B NMpHIIOKeHHE «MOOUIIbHBIN OaHK» C
UCTIOJIB30BAHUEM OTIIEYAaTKA Mabl[a/CKaHUPOBAHUS JIMIA MPU HATMYUU TEXHUYECKOW BO3MOXKHOCTHU
MOOMJIBHOTO ycTpoiicTBa. BritoueHne QyHKIMM BXxoaa B HpuiiokeHHe «MoOWiIbHbIM OaHK» C
MCIOJIH30BAHUEM OTIIEUaTKa MalbIa/CKaHMPOBAHUS JIMLA OCYIECTBIIsIETCS TP BBoJIe [1onp30Barenem
[IMH-kona k reneparopy mnapojied. Ilomp3oBarento MOCTYIHAa BO3MOXKHOCTb AaKTHUBAIMKM (PYHKITUU
WCTOJB30BAaHUSl OTIEYATKa Iajbl[a/CKAaHUPOBAHUS JIMIA B KAayeCTBE OJHOPA30BOIO MApOJS s
MOJITBEPXKIEHUS onepauuii B cucteMe «MoOUIbHBIN OaHK» NIPU HATMYUKM TEXHUYECKOW BO3MOKHOCTH
MobGuisHoro yctpoiictBa Ilomb3oBatens. AkTuBanusi (YHKIMHM HCIOJIB30BaHHUS — OTIIEYATKa
NaJIbLIa/CKAHUPOBAHUS JIMLA B KAYECTBE OJHOPA30BOrO MAapOJis OCYILECTBIIAETCS IyTEM KOPPEKTHOIO
BBojAa [ IMH-kona k reneparopy napoJsieu.

3.2.5. KonuuectBo OJHOBPEMEHHO aKTUBUPOBAaHHBIX baHKOM reHepaTopoB maposie,
BCTPOCHHBIX B MPUIIOKEeHUE «MOOUIBHBIN 0aHK» HE OrpaHHYEHO.

3.2.6. Ilocne akTuBanmMM reHepaTopa mapojiel, BCTPOCHHOrO B mpuiiokeHne «MOOHIbHBIN
0aHK» U TOCIIEAYIOUIETO BXOZa, KaKk B cucteMmy «lMHTepHeT-0aHK», Tak U B cucTeMy «MOOHIbHBIN
0aHKk», [losp30BaTENIO MPEAOCTABIAETCA BO3MOXKHOCTD MOIy4eHHUsI MH()OPMALMK U YIIPABICHHS BCEMU
0aHKOBCKMMH CUETAMHU/CUETAMH I10 BKJIAJTy, OTKPBITBIMHU B JIFOOBIX TOApa3AeNeHusIX baHka Ha ero ums
B COOTBETCTBUU C HACTOSIIIUMHU Y CJIOBUSAMU U J[0roBOpoM.

3.2.7. Tlpu 3ameHe/mepenade TpeTbeMy JHIy [UIS AajJbHEHUIIETO0 WCIOIb30BaHUS/TIOpUE
MOOMJIBHOTO YCTPOMCTBA C YCTAHOBJICHHBIM NMPHIIOKEHHEM «MOOMIBHBIM OaHK» M aKTHUBUPOBAHHBIM
TeHEepPaTOPOM TapoJIei, B TOM YHCIIe ¢ aKTHBHPOBAHHOW (DYHKIIMEH BXOa/TIOATBEPIKICHHS OTIEPALUU
[0 OTIIEYATKy MaJiblla/CKaHUPOBaHMIO JMLA, [losb30BaTeN0 HEOOXOIUMO OTKIHOUUTh BO3MOKHOCTh
OCYIIECTBICHHSI MPOTPAMMHOIN ayTeHTU(UKAIIUK C UCTIOIB30BAHUEM COOTBETCTBYIOIETO TeHEpaTopa
napoJiel, uepes pasjies1 HacTpoek cucteMsl «MHTepHeT-0aHK», B COOTBETCTBUU ¢ TPEOOBAHUSAMU ITyHKTA
5.3.10 Hacrosiux Ycnosuil. s Bo3oOHOBieHUs noctyna K JIbO ¢ ucnonb3oBaHMEM NPOrpaMMHOMN
ayreHTu(ukanuu, [lonp3oBaTento HEOOXOIUMO MOBTOPHO YCTAaHOBUTh Ha MOOMJIBHOE YCTPOMCTBO
npuiokeHne «MoOUIbHBIN O0aHK» U aKTUBUPOBATh FEHEPATOP NapOJIei, BCTPOSHHBIN B IIPUIIOKEHUE.

3.2.8. Ilpu yrpare MOOHIBHOTO yCTPOWCTBA C YCTAHOBJICHHBIM MPHIIOKEHUEM «MOOMIbHBIN
0aHK» W aKTHBHUPOBAHHBIM T'€HEPATOPOM IIApOJIEH, B TOM 4YHCIE C aKTHBHPOBAHHOW (yHKIHEH
BXOJa/TIOATBEP)KICHNUS ONepallud M0 OTIevyaTKy Hajiblia/CKaHupoBaHUIO0 Juna, [losib3oBaTento
HE0OXOIMMO He3aMeUINTENbHO Ipou3BecTd OsokupoBKy JIBO, obpatuBmch B KoHTakT-LieHTp C
npoxoxjaeHueM AyteHtudukanuu Iloms3zoBarenss B KoHTakT-lieHTpe B ycTaHOBIeHHOM B baHke
nopsJIKe, Wi 00paTUBIIKCH B Nojipa3zenieHne banka, ¢ mogaueit 3asBIeHUs Ha OTKIIOYCHHUE.

3.2.9. Ilomp3oBaTenb MOXET OCYIIECTBUTh BXOA B cucreMy «VHTepHET-0aHK» C
ucnonp3oBanneM QR-koma. [locne camocrostensHOro BeiOOpa Ilonp3oBareneM Ha cTpaHHIIE BXOAA B
cucremy «MHTepHET-6aHK» crioco6a Bxoaa B «HTepHEeTOaHK» ¢ mpuMeHeHneM QR-koza, Ha cTpaHuLe
BxoJa B cucremy «MHTepHEeT-0aHK» oTOOpakaercs QR-kox. [[nst obecrieueHHst AOCTyHa B CHCTEMY
«aTepHer-6ank», [lonb3oBaTento HEOOXOAUMO BOHUTH B «MOOHIBHBIA OaHK» C HCHOJIb30BAaHUEM
MPOTPaMMHOM ayTeHTH(UKAIIUK, BHIOpATh OMIMIO cuuThiBaHUs «QR-komay, mocie dero mogHecTH
kamepy MoOunbHoro ycrpoiictBa k QR-kony, oToOpakaeMOMy Ha CTpaHHUIIE BXOZa B CHUCTEMY
«UuTepHer-banky. CuntbiBanue «QR-koma» moarepxkaaercs BBeneHuem [IMH-koma k reHeparopy
napoJieit/0THOPa30BbIM MAPOJIEM.

3.2.10. Tlonmp3oBareiab MOXKET OCYIIECTBHTH BXOX B cucTeMy «U HTepHEeT-0aHK» TIpu
noxydeHnu Push-yeBenomnenus. [Tocie BBosa nHpOpMAIMK O JIOTUHE U MapoJie Ha CTPaHUIIe BXO/a B
cucremy «MHTepHeT-0aHK» U caMocTosATeNbHOrO BbhiOOpa [lonb3oBarenem crocoba BXojia B CUCTEMY
npu nonydernn Push-yBemomienus, B MoounsHOM ycrpoiictBe Ilonb3oBarens oroOpaxaercs Push-
yBegomieHue. [ obecneuenus nocryna B cucremy «MHTepHeT-0aHk», [lonb30Barento HE0OX0IUMO
BOMTH B «MOOUIIBHBIN GaHK» C UCIIOIb30BaHUEM POTPAMMHON ayTeHTU(UKALIMHU U TIOATBEPIUTH BXOJ
B cucteMy «MHTepHeT-0aHK», OTBETUB Ha 3ampoc, yKa3aHHbI B PUSh-yBeqomiieHHH, C BBEJICHHEM
[IMH-koxa k reHepaTopy naposei/oIHOpa30BbIM MAPOJIEM.

3.3. B pamkax nmpenocrasienus [IbO bankom ycTaHaBmuBaeTcsi OrpaHUYCHHAE HA KOJIUYECTBO
MIOMBITOK BBOJA OJHOPA30BOI0 IMApoJis MPU BXOJE B CUCTEMY, & TAK)KE€ IPU NPOBEIECHUU B CHUCTEME
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oneparmii®®. B ciiydae HpeBBINIEHMS KONMYECTBA TOMBITOK BBOJA OJHOPA30BOTO mapons baHkoM
BPEMEHHO OJIOKMPYETCS COOTBETCTBYIOIIMI MeToA ayreHTudukanuu B Cucreme Ha 1 yac, mpu 3ToM
[Tonb30Bartento AOCTYIHA BO3MOKHOCTb, HE JIOKUASICh OKOHYaHHsI aBTOMAaTHUYECKOI pa30I0KUPOBKU
JOCTyMa K CHCTEME, MCIOJIb30BaTh JApyroi meroxa ayreHtudukanuu B Cucreme (mpu Hamuuuw). B
ciydyae wucrnonb3oBanus [lonb3oBaTeneM oTmeyaTka Nalblia/CKAaHUPOBAHUS JIMIIA B KadecTBe
OJTHOPA30BOTO TMAPOJIsl ISl MOATBEPKICHUS onepanuii B cucreMe «MoOwIbHbI 6aHk» baHk BripaBe
3alpOCUTh JONOJHUTENBHOrO oaTBepxkAeHus [lonbp3oBaTenem onepaunu nytem Beenenus [IMH-kona
K TeHepaTopy mapoJield 1Tud0 0JHOPa30BOTO Maposisi, HarpaBieHHOTO bankoM B SMS-coobmiennn Ha
3apeructpupoBaHHblii Homep [lonb3oBarens.

3.4. BoccraHoBieHHE JOCTyHa W HM3MEHEHHE mapoiisi Ui Bxoja B «MHTepHeT-0aHK» WU
«MoOUITBHBIN GaHKY.

3.4.1. BoccraHoBieHHEe JOCTYIAa U U3MEHEHHE Mapois (BpEMEHHOT0 MapoJisl) JOCTYITHO OJTHUM
U3 CIEAYIOIIMX CIIOCOO0B:

3.4.1.1. CamoctosTenbno nocpeactsom JJbO (n3MeHeHne naposis J0CTYIHO ABYMsI CTIOCOOaMH:
C UCTIONBb30BAaHMEM PEKBU3UTOB KapThlo: 1160 mo noruny Ilons3oBarens).

3.4.1.2. Ob6paruBummice B Konrakr-ientp banka c¢ mnpoxoxaenuem AyTreHTHQUKAINN
[Tonb3oBarens B KOHTakT-1IeHTpe B yCTaHOBIEHHOM baHkoM mopsiaxke.

3.4.1.3. OOparuBmmch B Jr00oe mojapaszieicHne baHka ¢ JOKYMEHTOM, YIOCTOBEPSIOUINM
JIMYHOCTb.

3.4.2. B cnywsae yrparel [lonp3oBaTteneM maposis (BPEMEHHOTO Taposisi), HEOOXOIUMO
He3aMeUINTEIHLHO MPOU3BECTH U3MEHEHHUE Maposisd (BPEMEHHOTO MapoJis) B COOTBETCTBHH C MyHKTOM
3.4.1 nHacrosamux Y CIOBUM.

3.4.3. baHkoM ycTaHaBIMBAaeTCsl OTrpaHMYEHHE Ha KOJMYECTBO IOMBITOK BBOJAA MapoJs,
copmupoBanHoro Ilomp3oBateneM (BpeMEHHOro Tapons) HpU BXode B cHCTeMy®?. B cmywae
MPEBBIIICHUS] JaHHOrO orpanudeHust llonap3oBarens MOXKET CaMOCTOSTEIBHO MOBTOPHO MPONTH
IIPOLIEYPY BOCCTAHOBJIEHUS I0CTYIIa M U3MEHEHMSI 1apoJisi (BPEMEHHOTO MapoJis) B COOTBETCTBUH C II.
3.4.1.1 Hactosmux Y CIOBUH.

3.5. H3menenwme noruna, KogoBoro ciosa, [IMH-kona k renepaTopy napomneii.

3.5.1. Jlorun, mnpenocraBiieHHbIH baHkom/chopmupoBanHbIl JlepikaTeaeM, MOXKET ObITh
camocrositenbHo u3MeHeH [lonb3oBatenem B Cucreme 0e3 B3UMaHUST KOMHCCHHM, B COOTBETCTBUU
Tapudamu.

3.5.2. B cmyuae yrpatsl [lonp30BaTenem JIOTHHA ISl BOCCTAHOBJICHUSI MH(POPMAIIUU O JIOTHHE
[Tonp3oBarens MoxkeT oOpatuthesi B KoHTakT-ieHTp banka ¢ mpoxokaeHuem AyTeHTH(HUKALUU
[Tonb3oBarens B KoHTakT-lleHTpe B yCTaHOBJIEHHOM B baHke mopsiake MoixyduTh MHGOPMAIUIO O
TEKYILEM JIOTHHE, JINO0 00paTUThCA B JIt000e nojpasseneHre banka ¢ JOKyMeHTOM, y10CTOBEPSIOLINM
auyHOCTh. [lpM HanmuummM JEUCTBYIOLIEH IUIATE)KHOM KapTel, Ilonb3oBarens Takke MOKET
copMHMpOBaTh W HamNpaBUTh HOBOE pacnopsbkeHue Ha nojakimoueHue /IbO ¢ ucnonb3oBanuem
YCTpOMCTB camooOcnykuBaHusl banka, komuccus Ipu 3ToM He B3umaerca. MHpopMmalus o Tekyiiem
JIOTHHE YKa3bIBAETCs B YEKE YCTPOUCTBA CAaMOOOCITYKUBAHMS.

3.5.3. Jlnsg m3aMeHeHUs JIOTWHA W BO30OHOBJICHHS JOCTyna K cucreMe [loib3oBarens Takxke
MOJKET 00paTUThCs B Jr000€ mojpasaeneHne banka i mojayu 3asBJIeHUs HA H3MEHEHHE JIOTHHA. 32
W3MEHEHUE JIOTMHa Ha OCHOBAaHMM NHCbMEHHOro 3asBieHus llonb3oBaTens, MOJAHHOTO B
nojipasnenenue banka, B3uMaeTcst KOMHCCUS B COOTBETCTBHH ¢ Tapudamu, myTeM BHECEHUS JCHEXKHBIX
CPEICTB B Kaccy nojipa3aeneHus: banka wim myreM CucaHusl JEHEKHbBIX CPEJICTB ¢ 0AHKOBCKOT'O cueTa
[Tonp3oBarenst (MpH HAIMYUM OTKPBITOrO OAHKOBCKOTO cueTa B mojpasneneHun banka). [loctyn
[Tonp3o0Barens Kk cucTeMe BO30OHOBIISETCS HE M03Hee paboyero JHs, CIEAYIONIEro 3a JTHEM MOJIy4YeHUs
bankoM 3asBiieHns Ha U3MeHeHue JoruHa ot Ilonp3oBarens.

8 Mugopmanms o KOJIUYECTBE TIONBITOK YKa3bIBAETCS B CHCTEME.
b1 3a ucKIrOUEHNEM PEKBU3MTOB BUPTYaIbHOM KapThl.
82 ugopmanns 0 KOJIUYECTBE TIONBITOK YKAa3bIBAETCS B CHCTEME.
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3.5.4. B cnyuae ytparel Ilonp3zoBareneM komoBoro cioBa Ilonmb3oBaTento HEOOXOAMMO
MIPOU3BECTH U3MEHEHUE KOJOBOTO CIIOBA, 0OPaTUBILIUCH B J1000€ mopa3ienenue banka ¢ ToKyMeHTOM,
YAOCTOBEPSIOIINM JINYHOCTh C IOJAa4YeH 3asBJICHNS HA U3MEHEHUE KOJOBOI'O CJIOBA.

3.5.5. IIpu yrpare [lonp3oBarenem undopmarnmu o [TMH-koxae k reHepaTropy mapoieu, s
BO30OHOBJICHUSI MeToJa mporpamMmHoi ayreHTHukauuu Ilonp3oBaTento HEOOXOJUMO 3aHOBO
MPOU3BECTH AaKTUBAIMIO TreHeparopa mnapoineil mist Wurtepuer-6anka. s storo, IlompzoBaremnto
HE00XO0IMMO OCYIIECTBUTH MOBTOPHBINA BXOJ B MpuiiokeHne «MoOUIbHBIA OaHK» C UCHOJIb30BAHUEM
JIOTHHA U 1IapoJis (B T.4. BPEMEHHOTO MapoJis), MOTYYSHHBIX MPH MoAKItoYeHnn SMS-ayTenTudukanum.
[Tocne ocymiecTBiaeHUs: BXOJa, B COOTBETCTBUM C PYKOBOJICTBOM I10JIb30BATels, Pa3MEIICHHbIM Ha
odunmaneHoM caiite banka B cetn Mutepuer Www.rshb.ru, ITTons3oBareins, ¢ UCIIONB30BaHUEM KOJIA
aKTUBAllMM AaKTUBUPYET HOBBIM reHepatop naposed u ycranaBnuaeT IIMH-koma k renepatopy
MapoJyen.

3.6. Ilpu ayrentuduxarnuu Ilonas3zoBatens B cucreme bank He 3ampamimBaeT BBOJ CBECHH O
[MNH-koxe xapte! u/unu IIMH-koxe k renepaTopy naposiei, B T.4. Ha opHUIHaIbHOM caiite banka B cetn
Hutepuer. OcymectBisis BBoa [IMH-koma kapThl/MHBIX JMaHHBIX TuiaTexkHOW KapTel, [IMH-koma x
remeparopy maposeii B cetu Murepuer, Ilomp3oBarens mnpuHMMaeT Ha ce0s  PHUCK
HECAHKIIMOHMPOBAHHOT'O UCIOJIb30BAHUS IIATEKHON KapThl W/uiu goctyna k JIbO.

4. Tlopsinok IMCTAHIMOHHOTO OAHKOBCKOI0 00C.Iy:KMBAHUS

4.1. bank nocpenctBoMm cuctemsl «HTepHEeT-0aHK» U «MOOWIBbHBIN OaHK» MPEAOCTaBISIET
[Tonp30Barento cieayromue BO3MOKHOCTH:

4.1.1. IlpenocraBnenue uHbOpMallMd O BCeM OaHKOBCKUM cYeTaM/cueTaM IO BKIATy
[Tonmp30Barens, OTKPBHITHIM B baHke, MHPOpPMALUMU MO TPEAOCTABICHHBIM baHKOM KpeauTraMm H
[IporpamMmmam cTpaxoBaHHs.

4.1.1.1. Odopmnenue 3asBieHus o mnpucoenuHenuu k Jorosopy JIY, 3asBieHus o
npucoeaunenuu kK Jorosopy Y MUC. Ilpenocrasnenue undopmamuu no Horosopy Y, Jorosopy
AY HHUC, 3akimo4YeHHOMY TOCPEIACTBOM CcHCTeMbl «HTepHeT-0aHK» W «MOOWIBHBIH OaHK».
Odopmnenne mopydeHus Ha BbIBOJ akTUBOB 1o Jloroopy Y, mopyuyeHusi Ha BBIBOJ aKTHBOB IO
Horosopy AY UNC.

4.1.1.2. Odopmienue 3asBICHHUS Ha OTKPBITHE CUETA B PEECTPE BIIA/IEIIbIIEB MHBECTUIIMOHHBIX
MaeB M IoJlaya 3asBOK Ha NpUOOpeTeHue, MorameHue U OoOMEeH HMHBECTULHMOHHBIX mnaeB DoHI0B
nocpescTBOM cucteMsbl «MHTepHeT-0aHK» U «MOOMIIBbHBINA OaHKY.

4.1.2. IlpenocraBienne uH(MOpPMAIMKM TO HMHBECTUIHUOHHBIM TmasM @DoHAA TO 3asBKaM,
oopmieHHbIM TOcpencTBOM cucTeMbl «MHTepHeT-0aHk» M «MOOMIBHBIM OaHK», a Takxke NpHU
HAIMYMH paHee MPUHITON baHKOM 3asBKM Ha MPHOOpETeHNEe HHBECTUIIMOHHBIX TaeB DoHa.

4.1.3. 3axytoueHHe COIJIAIIEHUsI 00 OKa3aHUM OPOKEPCKUX YCHYT, B T.4. C UCHOJIb30BAHHUEM
NNC, neno3utapHoro 7oropopa myTeM MpUCOeIUHEHMS K YCIIoBUsAM PerinamenTta oka3aHusi OpoKepCeKux
yeayr AO «Poccenbxo30aHk», YCIOBUSAM OCYIIECTBICHUS JIEMO3UTAPHOM EATENIBHOCTH U Y CJIOBUSAM
OKa3aHusi OpOKEPCKUX YCIYr C HCHOJb30BAHUEM HHAWBHUIYAJIbHOIO HWHBECTHIIMOHHOTO CYETa,
IpeJocTaBlieHue HWHGPOPMALMU 110 3aKJIIOYEHHBIM COTJIAIIEHUSM, €CIM BO3MOXKHOCTb TaKOTO
MIPUCOEANHEHNS U TPEAOCTaBICHNUS MH(GOPMAllMU C UCHOJIb30BaHUEM cuctembl «MHTepHET-0aHK» U
«MoOWIbHBIH  0aHK» TpsAMO MpeaycMoTpeHa PermameHTOM oOKa3zaHUS OpOKEpCKUX — yCIyr
AO «Poccenbxo30aHKy.

4.1.3.1. IlepeBoabl B pocCHMCKHX PYOsIsIX ¢ OAaHKOBCKMX CYETOB ™ B IOJIb3Y YIIPABISIOLICH
xomnanuu®® 1o Jlorosopy Y (Horosopy JY HMHNC) mo pekBu3uTamM B paMKax BLIOPaHHOM
WHBECTULIMOHHOW CTPATETHH.

4.1.4. Tlonp3oBaTento, IPUCOEAUHUBILIEMYCS K HACTOSALIUM Y CIIOBUSM JOCTYITHA BO3MOYKHOCTD
3akmoyeHus jgorosopa BCJIM, myreM npucoeAuHEHUs K YCJIOBUSM OTKPBITHS, OOCIYKUBAaHHUS U

63

83 3a uckmouennem HCJIM.
%4 TlepeBon meHEKHBIX CPENCTB OCYIIECTBIAETCSA C BBINOJHEHHEM TPeOOBAHUIA 110 IIEPEBOLY ICHEKHBIX CPEICTB MEXIY
CUYETaMH II0JIb30BaTEI.
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3aKpbITUS  OAQHKOBCKMX ~ CYETOB B JPAroleHHbIX  MeTaulax  (QU3WYecKuX  JHl B
AO «Poccenbpx0306aHk» ¢ HUCMONb30BaHUEM cUcTeMbl «MHTepHeT-0aHKk» U «MOOWIBHBIA OaHK» H
otkpeiTust BCJIM B Cucteme Ha OCHOBaHUU C(HOPMHUPOBAHHOTO PACIIOPSIKEHUS C MOATBEP)KICHUEM
JOCTYIHBIM MeTOJIoM ayTeHTHUukanuu B Cucreme s ocymectBieHuss B Cucreme onepainuid
MOKYNKU/TIPpOAaku JaparoueHHbix MetawioB no BCIAM ¢ moaTrBepKAaeHHEM OCTYIMHBIM METOJ0M
ayreHtudukanuu B Cucreme. bank nnpopmupyer Ilonap3oBarenst 0 3aKII0OUEHHH COOTBETCTBYIOIIETO
norosopa BCJIM, nipu 3tom B Cucreme [lonbs3oBaremnto cranoBUTCs nocTymHOM nHpopManus o bCJIM
B pazgene «MuBectnuum»/«Cyera B JparoleHHBIX MeTaiax». B ciydae oTkaza B 3aKIIOYCHHH
norosopa bCJIM bank nndopmupyer [loaszoBarens B CucreMe myTeM IpUCBOSHUS cTaTyca «OTKas3y.
[Ipu camocrositensHom 3akpeitii BCIM Ilonbs3oBarens uepe3 Cucremy ¢ MNOATBEPKICHHEM
JOCTYIHBIM ~ CIOcOOOM  ayTeHTH(UKALUUU OCTaTOK  oOe3nuueHHoro wmerauia Ha BCJIAM
MIEPECUYUTHIBACTCS B POCCUICKUE PYOIIU TTO KypCy NOKYIIKM 00€3JIMYEHHOT0 METaJlIa, YCTAHOBICHHOMY
bankoM Ha MOMEHT COBEpIICHMS OIEpallU, JACHEKHBIE CPEJICTBA MEPEUUCIAIOTCS MO YKa3aHHBIM
ITonb30BarenemM peKBU3UTAM.

4.15. B cnyuae, ecnu Ilonmp3oBarenem 3akimtoueH jgoroop BCJ/IM myreMm monnucaHusi B
nonpasnenennu banka moropopa 0aHKOBCKOTO CUEeTa B JAPAroleHHBIX METaJUIax Uil (PU3HMUECKUX JIUI]
[Tonb3oBarento B Cucteme AOCTYIMHA BO3MOXKHOCTb OCYILIECTBICHHS MOKYNKH/TIPOAAKU IPAroleHHbIX
MetaiioB 1o bC/IM B coorBeTcTBUM C 3akoHonaTenbcTBOM Poccuiickoil @enepauuvi U 3aKpbITHS
BCIM®.

4.1.6. TlepeBoasl B POCCHUCKHX PyOIsX ¢ OAHKOBCKHX CYETOB® B TIOJB3Y YIIPaBIISIONICH
KOMIaHUK®', B IeNIX NPHOOpEeTeHHs WHBECTUIMOHHBIX maeB PoHga 10 3asBKaM, O(GOPMICHHBIM
nocpencTBoM cuctembl «MHTepHEeT-0aHK» W «MOOUIBHBIN OaHK», a TaKKe NPU HAIWYHHM paHee
npuHATONH baHKOM 3asBKM Ha MPHOOpETEeHNE MHBECTUIIMOHHBIX maeB Dona.

4.1.7. OcyiiecTBiIeHHE OTNEpaliii B pOCCUNCKUX pyOsIsIX MO MepeBoLy ¢ OaHKOBCKUX CUETOB
JICHE)KHBIX CPEJICTB B OIUIATY YCIYr IOPUAMYECKUX JIUI-PE3UACHTOB, YKa3aHHBIX Ha O(UIIHMATBHOM
caiite banka B cetu MHTepHeT (yCiyr CTpaxoBbIX KOMIIAHUH, y4E€OHBIX YUpEXKJIEHUH, CTOPOHHUX
OMUTEHTOB-0AaHKOB C IIeNIbI0 TOTAIICHUs] KPEAUTOB, YCIYr MOOWUIBHOM CBS3M, KaOEIBbHOTO H
CIlyTHUKOBOI'O TEJIEBUJICHUS, TEIEKOMMYHUKAIIMOHHBIX KOMIaHUM U VIHTEpHET, OXpaHHBIX CHUCTEM,
KOMMYHAJIBHBIX YCIIYT).

4.1.8. TlepeBozibI B pOCCHICKHX pyONsIX ¢ 6aHKOBCKUX cueToB® myis ocymecTBnenns muatexeit
3a MpeI0CTaBICHNE rOCYAaPCTBEHHBIX U MyHULIMIIAIBHBIX YCIIYT, B TOM YHCciie HHPOPMALUs O KOTOPBIX
npenocrasieHa Ilonp3oBarento ¢ ucnosib3oBaHueM cepBuca «l'ocymapcTBeHHass MH(GOPMallMOHHAS
crcTeMa O roCy/1apCTBEHHBIX U MyHUIIMNATIBHBIX TuaTexax» (I'MC I'MII).

4.1.9. OcymiecTBieHHE OMEPAIMI MO MEPEBOAY JIEHEKHBIX CPEIICTB C OJAHOTO OaAHKOBCKOTO
cueta’®/cuera mo Bkmamy’! Ha Apyroif GaHKOBCKHMil cder’Z/cueT Mo BKIamy oaHoro Ilonp3oBaTens B
PasIMYHBIX BATIOTAX. B crydae mepeBoja JIEHEKHBIX CPEICTB HAa GAHKOBCKHII CUeT' /cueT 10 BKIamy,
OTKDBITBI B APYrol BalIOTE W B OJHOM NOJpa3ieincHUM baHka, KOHBEpTalUs OCYLIECTBISETCS B
COOTBETCTBUH ¢ Tapudamu.

4.1.10. OcymectBinenue Ilonb3oBaTeneM-HEPE3UACHTOM OMNEPALMI 1O MEPEBOAY CO CBOETO
6aHKOBCKOTO cueTa’’/cueTa MO BKIALy'', OTKPHITOTO B POCCHICKHX PYONSX, IEHEKHBIX CPEICTB B

66

68

8 OcymecTpsercs Ipy HAJIUYMH TEXHHYECKOH BO3MOKHOCTH.

% 3a ucxmouennem BCJIM.

57 TlepeBo JEHEKHBIX CPEACTB OCYIIECTBIAETCA C BBHIIOJHEHHEM TPeOOBAaHUI 110 HEPEBOAY JEHEXKHBIX CPEICTB MEKILY
CYeTaMH T10JIb30BaTElI.

8 3a pexmouernem BCJIM.

89 3a pexmouernem BCJIM.

70 33 pexmouernem BCJIM.

" [lepeBox JEHEKHBIX CPEACTB CO CYETA IO BKIATy BO3MOKEH TOJBKO Ha CYET COIPOBOKICHHS.
72 3a uckmouenneM HCJIM.

3 3a uckmouenrem BCJIM.

74 3a uckmouenrem BCJIM.
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poccHuiickux pyOJisax Ha pyOJieBble cueTa (PU3NIECKUX JIUIl U cUeTa IOPUINYECKUX JIUIl (PE3UICHTOB U
HEPE3UJIEHTOB), OTKPBIThIE HAa TeppuTopuun Poccuiickoii denepainniu, B TOM YHCie OTKPhITHIE B baHke.

4.1.11. OcymectBnenue Ilonp3oBareneM-pe3suICHTOM OIEpaldid MO MEPEBOAY JCHEKHBIX
CPEZCTB B POCCHICKHX PyOIIsX ¢ GAHKOBCKOrO cueTa’>/cuera MO BKIALY' ', OTKPBITOIO B POCCHHCKHX
pyossx:

- Ha GaHKOBCKHe cyera'®/cueTa 1O BKIany (U3HMYECKUX JMII-PE3UIEHTOB/HEPE3HICHTOB,
OTKPBITHIE B POCCUUCKUX pyOssix Ha Tepputopun Poccuiickoii @enepaiyiv, B TOM YKCI€ OTKPHITHIEC B
banke;

- Ha OaHKOBCKME cueTa MOPUIUYECKHX JIUL-PE3UJACHTOB/HEPE3UACHTOB, OTKPHITHIE B
poccuiickux pyonsx Ha Tepputopun Poccuiickoit denepamnu, B TOM 9HCIe OTKPHITHIE B baHke.

4.1.12. OcymectBnenue [lonp3oBateneM - pe3ueHTOM/HEPE3UICHTOM OTIEPALMI IO TIEPEBOTY
JIEHEKHBIX CPEJICTB’ ' ¢ GAHKOBCKOTO CYeTa’® B pOCCHHCKHMX PyOIsAX ¥ B MHOCTPAHHOM BAJIIOTE B MONB3Y
¢dusnueckoro nuua no CucreMe AeHEKHBIX EPEBOIOB.

4.1.13. Ocymectienne [lonp3oBarenemM-pe3uIeCHTOM/HEPE3UICHTOM OIEPAIUA IO TIEPEBOIY
JICHE)KHBIX CPEACTB B POCCUMCKHUX PYOJIsIX C KAPTOYHOTO CUETa, OTKPHITOTO B POCCUNUCKUX PYyOIIsiX, Ha
miarexuyo kapry (B)/(M)/MUP/(/Ix) croporHero sMuTeHTa — OaHKa, HAXOIAIIETOCS Ha TEPPUTOPHH
Poccuiickoii @eﬂepauﬂnw.

4.1.14. OcymectBienue [Tomp30BareneM-pe3nIcCHTOM/HEPE3UIACHTOM . OTIIEPAIHIA 110 TIEPEBOIY
JICHEeKHBIX CPENICTB B poccuiickux pyomnsx ¢ Kaprounoro cuera neGeToBoi KapThl, OTKpbITOro B AO
«Poccenpx030aHK» B POCCHHUCKHX pPYONsiX, MO pekBuU3uTaM «Ne KapThl», «HOMEpP MOOMIBHOTO
TeneoHa» Ha KapTy MHOCTPAHHOTO OaHKa-dMHUTEHTa WiH 1o pekBuzury «Homep cuera (IBAN)» Ha
CYeT, OTKPBITHIM B MHOCTPAHHOM OaHKe (B IIpe/eiax JIUMHUTOB, onpeienecHHbIX Tapudamu banka) uepes
OIepaToOpoOB MO TEPEeBOAY IEHEKHBIX CPEICTB, C KOTOPhIMH y baHka MMEIOTCS COOTBETCTBYIOIIWE
JIOTOBOpHBIE OTHOIIEHUs. [lomb30BaTenh 3amofiHAET TapameTpbl MEPeBOJa B COOTBETCTBYIOIIMX
skpaHHbIX (opmax cuctembl «MHTepHEeT-0aHK» WM «MOOWIBHBIN 0aHK», PYKOBOACTBYSCH
WHCTPYKIUSMH, YKa3aHHBIMH B 3KpaHHBIX Qopmax cucreMbl «MHTepHET-0aHK» Wi «MOOHIBHBIH
OaHK.

4.1.15. Ocymectieaue [lonp30BareneM-pe3nIeCHTOM/HEPE3UICHTOM OIEPAIMA TI0 TIEPEBOIY
JICHEXKHBIX CPEICTB B POCCHICKUX PYONsX MO peKBU3UTaM IutatexHou kaptel (B)/(M)/MUP/(Ix)
CTOPOHHET0 MUTEHTA — OaHKa, Haxos1erocs Ha Tepputopun Poccuiickoit denepaliny Ha MIaTEXKHYIO
kapTy banka (B Ipenenax BenuumH, onpeseneHHbx Tapudamm)L.

4.1.16. Ocymectrienne [lob30BaTeneM-pe3nIeCHTOM/HEPE3UICHTOM OIEPAIHA TI0 TIEPEBOIY
JICHEeKHBIX CPEACTB B POCCUUCKUX PYOIsiX ¢ miarexHoi kapTsl (B)/(M)/MUP cropoHHEero sMuTeHTa -
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75 3a uckmouenuem BCJIM.

76 32 uckmouenuem BCJIM.

" TlepeBoJ1 JIEHEXKHBIX CPEJICTB C HCTIOJIL30BAHUEM PEKBU3MTOB BUPTYAJIbHBIX KAPT HE JIOMYCKAETCS.

78 3a uckmouenuem BCJIM.

" Tlonb30BaTesb-HEPE3UAEHT OCYHIECTBISET YKA3aHHbIE ONEpalud 0e3 OrpaHuyeHdii. I10Jb30BaTeNb-Pe3UIEHT
obecrieynBaeT OCyIIECTBICHHE IEPEBOIOB Ha KapThl, BEITYIIICHHBIE HA UMS PE3UICHTOB.

8 [TepeBos eHEKHBIX CPEICTB BO3MOXKEH TOJBKO B BaoTe Poccuiickoit Dejiepalini ¢ KapTOYHOTO CYETA, OTKPHITOTO Kak
[Nomp30Batenro-pe3uieHTy, Tak u [lonp30BaTeno-Hepe3uIeHTY B BamroTe Poccuiickoit deneparum, ¢ yaeToM TpeOOBaHHHA
3akoHOJaTebcTBa Poccuiickoit denepanuu U orpaHUYCHUH (3aIIPEeTOB), yCTaHOBIEHHBIX bankom Poccrn. B cooTrBeTcTBHI
CO clennaTbHBIMA SKOHOMHUYECKHMHU MepaMH, YCTaHOBJIEHHBIMH yKka3aMu [Ipesunenrta Poccuiickoit denepanny 1 MHBIMU
HOPMAaTHBHBIMH aKTaMH, BBIIYIIEHHBIMH B paMKaX HX peaJu3allidl YCTAaHOBJICHBI OTPaHUYCHHS (3alpeThl) Ha
OCYILECTBJIEHHE BAIIOTHBIX ONEpalyi, CBA3aHHBIX C IPEJOCTaBIECHUEM PE3UCHTAaMHU B M10JIb3Y HEPE3UIEHTOB HHOCTPAHHOU
BAJIIOTHI 110 JOTOBOpPAM 3aiiMa.

Bank BopaBe 0TKa3aTh B COBEPIICHUH ONIEPAIlH B CIIydae HEMPOXoxkaeHus Ilonp30BaTenieM BHyTPHOAHKOBCKUX KOHTPOJIEH,
a Taxke KOHTPOJIEH CO CTOPOHBI OTIEPATOPOB MO MIEPEBOAY JACHEKHBIX CPEACTB M/WIIN HHOCTPAHHBIX OAHKOB.

8 TlepeBos JIEHEXHBIX CPEICTB OCYLIECTBISETCS 110 PEKBU3MTAM IUIATEXKHBIX KAapT CTOPOHHUX OSMHUTEHTOB,
noazepxuBarommx texHonoruto 3-D  Secure/MirAccept/J/Secure. TlomonHeHHe BUPTYalbHBIX KapT, 3MHTHPOBAHHBIX
bankom He ocymectBisiercsi. CpOK 3a4HCIICHHS ICHEKHBIX CPEJICTB 3aBUCHUT OT OaHKa, BBIITYCTHBIIETO KapTy OTIPaBUTENS]
U MOXET COCTaBUTh OT HECKOJBbKMX MUHYT 1O HECKOJbKHMX MHeH. CTOpOHHME OaHKH-IMHUTEHTHI MOTYT YCTAaHaBIMBATh
JIOIIOJIHUTENbHBIE OTPaHUYCHHS, BKIIIOYAst B3UMaHUE JIOTIOJIHUTENIbHBIX KOMUCCHI TIPH NTPOBEJICHUH IIEPEBOJIOB 110 HOMEPY
KapThl.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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OaHka, Haxojmsmierocs Ha Tepputopuu Poccuiickorr @Dexepanuu  Ha TUIATEXKHYIO  KapTy
(B)/(M)/MUP/(1x) cropoHHEr0o SMUTEHTa — OaHKa, HAXOIAIIErocs Ha Teppuropun Poccuiickoit
Oenepannu (B mpenenax BeIWYHH, onpeaencHHbIx Tapudamu). [lonbp3zoBaTens 3anoaHsIET NapaMeTphbl
nepeBoia B COOTBETCTBYIOIIMX  OKpaHHBIX  Qopmax  cuctembl  «MHTepHeT-0aHK» WM
«MoOUNBHBIN 0aHK», PYKOBOJCTBYSICh MHCTPYKLMSIMH, YKAa3aHHBIMH B 3KPAaHHBIX (pOopMax CHUCTEMBbI
«VInTepHeT-6aHKy» Uau «MOOUIbHBIIH GaHK. %

4.1.17. OcymectBnenue [lonap3oBareneM-pe3nI€HTOM/HEPE3UICHTOM ™ OTIepallUid IO TIEPEBOTY
JICHEKHBIX CPEICTB B BATIOTE KapTOUHOTO cueTa, OTKPhITOro B AO «Poccenbxo30aHK» B POCCHICKUX
pyomsix, moiuapax, eBpo, ¢ IuarexHoi kaptel MUP mo pexBusuty «Ne kapTel» Ha KapTy OaHKa-
SMUTEHTa, Haxojsuerocs 3a npeaenamu Poccuiickoit ®epepanuu (B mpenenax JIMMUTOB,
onpeneneHHbIXx Tapudamu) uepes AO «HCITK»®*. ITonp30oBarens 3amoiHAeT MapaMeTphl IepeBoa B
COOTBETCTBYIOIMX J3KpaHHBIX (opmax cucremsl «HTEpHET-0aHK» MMM «MOOWIBHBIN OaHKY,
PYKOBOJICTBYSCh MHCTPYKIIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (opMax cucteMbl «HTepHET-0aHK» WU
«MoOUITBHBIN OaHKY.

4.1.18. [Ipy HaMUYUKU KAPTOUYHBIX CUETOB:

- MOJKJIIOYCHHUE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHUS,

- HOAKIIOUEeHHe/OTKIIIOUEHHE YCIyTH «ABTOIIATER» Y,

- moaxmouenne K [TporpamMme nosmbHOCTH «Y poskaiin®?;

- 3aKa3 MIATeXKHOH KapThl K JEHCTBYIOIEMY KapTOYHOMY CUeTy®;

- OTKpBITHE KapTOYHOI'O CUeTa U BBIITYCK J1I€0ETOBOM KapThl;

- OJIOKMPOBKA MJIATEKHON KapThl;

- Pa30JIOKMPOBKA IUIATSIKHOMN KapThI;

- BBIIYCK BHpTyaHBHOﬁ KapTHOmuﬁka! 3aksagka He onpenenena.;

- 6JIOKI/IpOBKa BHpTyaJIBHOﬁ KapTHOumﬁlca! 3akJaaka He onpeuenena.;

- YCTaHOBJICHHE OTPAaHHYEHUH Ha CIIOCOO M MECTO HUCIIOJIb30BAHUS MJIATEKHOM KapThi,

- YCTaHOBJICHHE OIpaHWYEHHUM (JINMUTOB) HA COBEpPIIEHHUE ONepaluil Mo MJIaTeKHOW KapTe 3a
oTpe/ieNICHHBIN MEePHOJ] BpeMEHHU (B Mpeenax BeTU4HH, onpeaeneHHbIx Tapudamn);

- YCTaHOBJICHHE OTrpaHH4YeHHs (OOIIEro JIMMHTA) Ha COBEPIICHHE OMEpaluii Mo IMEepPeBOIY
JICHEeKHBIX CPEJICTB B APYyrue KpeAuTHbIe opraHu3anuu no cyeram [lonbp3oBaTens, OCyIIeCcTBISIEMbIM
nocpeactsoM JIBO (B npeaenax JUMUTOB, IPETyCMOTPEHHbBIX Tapudamu);

83

8 [lepeBos JEHEXHBIX CPEACTB OCYIIECTBIAECTCS II0 PEKBM3MTAM ILIATEXHBIX KApPT CTOPOHHUX SMMTEHTOB,
nojiep kuBatonux rexuonoruto 3-D Secure/MirAccept/J/Secure. Cpok 3aurciieHust ISHEKHBIX CPEJICTB 3aBUCHUT OT OaHKa,
BBIMTYCTUBIIETO KapTy OTIPABUTENS/TIONyYaTeNs] U MOXKET COCTaBUTh OT HECKOJNBKUX MHHYT JIO HECKOJBKUX JHEMH.
CropoHHHE 0aHKHU-3MHUTEHTHI MOTYT YCTaHABJIMBATh JOMOJHUTENbHBIE OTPAHUYCHHUS, BKIIOYAs] B3UMAHUE JTIOTIOTHUTEIbHBIX
KOMHUCCHH TIPY TIPOBEJICHUH [IEPEBOJIOB TI0 HOMEPY KapThI.

8 TlepeBon MeHEXHBIX CpeJACTB BO3MOXeH ¢ KaprouHoro cuera kak Ilonmb3oBaTens-pesujeHTa, Tak U Ilonb3oBaTens-
HepesuzeHTa B BamoTe KapTouHoro cyera — poccuiickue py0mnu, A0JIapsl, €Bpo, C yUETOM TpeOOBaHUH 3aKOHOATEIhCTBA
Poccuiickoit @enepanuu 1 orpaHudeHUN (3apeToB), ycTaHOBIeHHBIX bankoMm Poccuu. B cooTBeTCTBHM CO cTIeITUAIbHBIMHU
SKOHOMHYECKUMH MepaMH, yCTaHOBJICHHBIMU ykazamu [Ipesumenta Poccuiickoit @exepannu u MHBIMH HOPMATHBHBIMU
aKTaMH, BBITYIICHHBIMA B PaMKaX WX PEaH3alldd YCTAHOBJICHBI OTPAHUYCHUS (3alpeThl) Ha OCYIICCTBICHUE BATFOTHBIX
orepanuii, CBI3aHHBIX C MPEIOCTABICHHUEM PE3HICHTaMHU B IOJIF3Y HEPE3UACHTOB MHOCTPAHHOU BAIIOTHI IO JOTOBOpaM
3aiima.

BaHk BipaBe 0TKa3aTh B COBEPIICHUH ONIEPAIIUH B CIIydae HEMpOXoxkaeHus [1onp30BaTenieM BHyTPHOAHKOBCKHX KOHTPOJICH,
a TaKk)Ke KOHTPOJICH CO CTOPOHBI HHOCTPAHHBIX OAHKOB-3MUTCHTOB.

84 Cpok 3aumcreHns JEeHEKHBIX CPEICTB 3aBHCHT OT OaHKa, BBIITYCTHUBLIETO KAapTy IONYyYaTels M MOJKET COCTABUTb OT
HECKOJIbBKUX MHHYT JO0 HECKOJbKUX gHeld. CTOpoHHWE OaHKU-DMHUTEHTHI MOTYT YCTaHABJIMBATH JIOTIOJHUTEIbHBIC
OTpaHUYCHUS, BKIIOYAs B3UMaHUE TOTIOJHUTEILHBIX KOMUCCHI MPU MPOBEJACHUN TIEPEBOIOB TI0O HOMEPY KapThI.

8 Venyra JocTynHa TOJBKO JUlsl KJIMEHTOB, IIPHCOEIMHUBIIMXCS K YcIoBHAM ocyiecTieHns AO «PoccenbXxo30anK»
onepanuii o NepeBoy ASHEKHBIX CPEJICTB GU3NMUECKUX JIUI] C UCTIOJIb30BAHUEM YCITYTH «ABTOILIATENK .

8 B coorBercTBME ¢ YcnoBusAMHE IIporpaMMBI JIOSIEHOCTH «Ypoxkait» mns KIIMeHTOB, SBISIOIMXCA JAepKaTeIsaMU
iaTexHbIx kapT AO «Poccenbxo30aHK».

8 Vemyra mocrymHa Tombko mis JlepikaTenedl KapT, IPUCOCIMHUBIIMXCS K YCJIOBHAM KOMIDIEKCHOTO OaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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- OTKpBITHE/3aKpHITHE TeKymiero cuera®®/HakonurenpHoro cuera;

- OTKpBITHE CYeTa 10 BKJIaly, B T.4. cUeTa 1o BKIaxy «/{o BoctpeboBaHus»;

- mojiyueHue HH(OpPMAIMM O 3aKJIIOUYEHHOM JOTOBOpPE KOJUIEKTUBHOIO CTPaXOBAaHUS
Jlepxareney IIaTeKHbIX KapT;

- 3anosHeHue COKpalleHHOW aHKeTbl M  AHKETHI-3aBJIICHMS HAa IPEAOCTaBIICHUE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TPEJIOCTABICHUE KPEAUTHOW KapThl M YCTAHOBJICHHUE KPEIAUTHOTO
JUMUTA C MPHUKPEIICHUEM [OMOJIHUTEIbHBIX JOKYMEHTOB B BHJIE€ CKaHMPOBAHHBIX KONUM (IIpH
HEOOXOIUMOCTH);

- noxnucanHoe [lonb3oBarenem nopyyeHue Ha NEPEUNCICHUE JIEHEKHBIX CPEJICTB CO CUYETA B
TnorameHye 06s13aTeNbCTB M0 KPEIUTHOMY J0TOBOPY H/HIIH TeXHHYecKoro oBepapadra®®;

- M3MeHEHHe Crocoba TOCTaBKH TIEHCHH ",

- TIPUCOEAMHEHHE K MPOrpaMMe CTPaXOBaHU/OTKIIOUYEHHE TPOrpaMMbI CTPaXOBAHUS;

- otkpeiTHe/3akpbiTie BCJIM,;

- TpOBEICHUE ONEepalUid MOKYIKH/ PO AparoleHHbIX MeTauioB o bCIM;

- mojkitoueHue/oTkioueHue CepBrca Mo Kypcam BalltoT B IPUIOKEHUH «MOOUITBHBIN OaHK;

- ¢opmupoBanne Konma nmiasi CHATHS HaIMYHBIX JCHEXKHBIX CpeACTB B OaHkomare banka c
KapTouHOTO cuera’l,

- odopmuenne [IpuBssku Kaprounoro cuera®™, a Taxke ee n3MeHeHHe/ yaJIeHHE:

- bank mpepocraBnser Ilonmb3oBarento Bo3moxHOCTh odopmuth Ilpussszky Kaprounoro
cuera B «MoOHIEHOM 0aHKE» OJTHUM W3 CJICIYIOIINUX CIIOCOOOB:

e 510 coepuieHus nepesona yepe3 CBII B monw3y xonkpernoro TCII B omnaty ToBapoB
(pabort, yciayr). B ykazannoM ciryuyae [lonbzoBatens u3 modunbHoro npuioxenus TCII/c caiita TCII B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceT VHTepHeT MoxkeT nepeiitu mo [lnarexxHoil ccpuike B
«MobunpHblii Oank». Jlanee B «MobunsHoM Oanke» [lonb3oBaremnto MmpenocTaBieHa BO3MOXKHOCTh
BbIOpaTh KapTouHslii cueT, BbIpa3uTh corjacue Ha [IpuBs3Ky cuera myreM HpOCTaBICHUS OTMETKH O
[TpuBsizke KapTtouHoro cuera u Haxkarus KHomku «[IpuBszath cyer» B «MoOuiabHOM OaHKe» U
noarsepauTh llpuBssky noctynHsiM MeronoM AyreHtudukanuu B Cucteme. Ilo daxty ycneniHoro
opopmienus Ilpusszku Kaprounoro cuera [lomb3oBarenmto Ha 3aperucTpupoBaHHBI HOMEp, B
3aBUCHMOCTH OT HacTpoek B «MoOwibHOM Oanke» [lonmb3oBatens, Hanpasisercss Push-
yBenomienne/ SMS-yBegomienue;

e B MOMEHT coBepueHus nepesoja yepes ChII B mone3y konkperHoro TCII B orutaty ToBapos
(pabot, ycimyr), B ciydae YCIEIIHOTO 3aBEpIIEHUS TaKoro ImepeBoda. B ykaszaHHoOM ciydae
[Tonb3oBarens w3 wmoOmnbHOro mpunoxkenuss TCIl/c caiita TCII B uHpOpMAIMOHHO-
TeNIEKOMMYHUKAIIMOHHONU ceTn MHTepHeT MokeT mepeiitu mo IlnarexHoil cceuike B «MOOUITBHBIN
6aHK», ¥ ipu coBepieHuu nepesojia yuepe3 CBII B monbe3y konkperHoro TCII B orutaty ToBapos (pador,
yclIyT), B clydyae YCIHEIIHOIO 3aBEpIICHUs Takoro mnepeBona, llomp3oBarento mnpegocraBieHa
BO3MOKHOCTh BbIOpaTh KapTouHslii cuer, Boipa3uth cornacue Ha [lpuBssky Kaprounoro cuera myrem
npocraBieHuss otMeTku o Ilpussizke Kaprounoro cuera u Haxarus kHonku «lIpuBsizaTe cuet» B
«MoOwibHOM 6aHKe» U MoATBepIuTh [IpuBs3KYy HoCTynHBIM MeTofoM AyTeHTH(dukanuu B Cucteme.
I[lo ¢akry ycnemnoro odopmnenuss Ilpusssku Kaprounoro cuera, Ilonmp3oBarento Ha
3aperucTpupoBaHHbIl HOMEp, B 3aBHCHMOCTH OT HacTpoek B «MoOmibHOM Oanke» [lomb3oBarens,
Hanpassiercs: Push-ysenomitenne/SMS-yBenomieHue.

Odopmisiss [Ipussizky Kaprounoro cuera B «MoOuibsHOM OaHke» Ilonmb3oBarenb BbIpaskaet
3apaHee TaHHBIN aKIENT Ha MepeBOJ B JaJIbHEUIIIEM JEHEKHBIX CPEJICTB, coBepileHHbIX B JJBO uepes

92

8 22.04.2019 ¢ ucronb30BaHUEM CUCTEMBI Ha UM TToNb30BaTENs MOKET ObITH OTKPBITO He GO0JIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOIIEH BaIOTE.

% TTpu HANMYMK TEXHUYECKOH BO3MOKHOCTH.

% Venyra gocTynHa ToIbKO IPU HAIMYMHA TEXHMYECKON BO3MOKHOCTH U 1ist [losb30Barenei, MMEIONINX KAPTOYHBIN CYUET,
OTKPBITHIN B paMKax TapudHoro miana « [ IeHCHOHHBII.

91 ocTynHo juist 1€6ETOBLIX KapT B pybusx Pd.

92 Tonpko Kaprounstii cuer 1e6eToBOM KapThl B pybisx PO,
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CBII B monw3y konkpernoro TCII B mpenenax nmmuTa pazoBoro cnucanus ¢ Kaprounoro cuera
(KapTouHblil cueT aBTOMAaTMYECKH YKa3blBaeTcs (IIPUBS3BIBACTCS) B KAa4eCTBE cueTa AJIs CIIHUCAHUSA
JICHE)KHBIX CPEACTB) M MOJATBEP)KIAET CBOE COTJacHe JOCTYNHBIM METOJIOM AyTeHTU(]UKAIMK B
Cucreme.

JluMuT pa3zoBOro CrUCaHUs ONpPEAENIeTCs NPEeIeIbHON CYMMOM pa30BOro MEpeBoAa B MOJIb3Y
BeIOpanHoro TCI, ycranoBnenHoit bankom Poccuu®.

biiokupoBanue nposeaeHus nepeBo1oB ¢ Kaprounoro cuera [lons3oBatens uepe3 ChII B monb3y
TCII 3a ToBaps! (paboTHI, yCIIyTH) OCyLIECTBIsIETCs TpU Hannuuu Orpanndyenuii no Kaprounomy cuery
B baHke B COOTBETCTBUM C JICMCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoit ®Denepanuu.
brnoxupoBanue B JIBO mpoBenenuss ucxoasmmx nepeBonoB ¢ Kaprounoro cuera Ilonb3oBatesns
nocpenctBoM CepBucoB CBII w/unm ormena coBepiieHHo# panee [lonmb3oBarenem IlpuBsizku u/wmm
OJIOKMpPOBAHMWE TEXHUYECKOH BO3MOXKHOCTH OCYyIIecTBiIeHUs mnepeBoaa mnocpencrsom MIT CBII,
OCYUIIECTBJISIETCS 10 OCHOBAHMSM U B MOPSIKE, YCTAHOBIICHHBIM B ITyHKTE 5.5.4 HacToAIUX Y CIOBUM.
Paz6nokupoBka nposeneHus nepeBoaoB ¢ Kaprounoro cuera Ilons3oBarens mocpenctBom CepBHCOB
CBII u/unu noxydeHue JOCTyNa K ONEpalusM, OCyIIecTBIsieMbIM 10 [IpuBs3Ke W/UIM K ONepanusMm,
ocymiectBisieMbiM nocpenictBoM MIT CBII, ocyiiecTBiseTcss HA OCHOBAaHUU MUCHbMEHHOTO 3asBJIICHUS
[Tonb3oBarens B nmopsiake, NPeIyCMOTPEHHOM IIYHKTOM 5.5.4 HacTosAIMX Y CIOBUM.

- bank mnpenocrasnser Ilonb3oBaTento BO3MOXHOCTh H3MEHMTHb paHee O(OPMIIEHHYIO
[Tpussizky Kaprounoro cueta B «MoOunbHOM O6aHkey/ «IHTepHEeT-0aHKe» B ClIEAyIOIIEeM HOpsIKe:

e B «MobunsHoM Oanke» [lonb3oBarens B pa3aene «Hactpoiiku» B moapazaene «IlepeBoabl
1o tenedony», B onuuu «Hactpoiika npussasku cueray» BoiOupaet [Ipusszky TCII, kotopyto Tpedyercs
n3MeHuTsh. Jlanee B onuuu «OTKyAa criucaThy BeiOUpaeT Apyroit KapTouHslil cyeT u HAKMMaeT KHOIIKY
«COXpaHUTBY.

e B «MHuTepuer-6anke» [lonb3oBarens B pazaene «Hactpoiikuy B moapasnaene «llepeBosl mo
tenedony», B onun «Hactpoiika npusssku cuera» Boioupaetr [Ipussizky TCII, kotopyro TpeGyercs
n3MeHuThb. Jlanee B onuuu «OTKyna paspeliuTh CHHMCaHHUE» BbIOMpaeT apyrod KapTounslil cuer u
HaXXMMaeT KHONKY «COXpaHUTbY.

[To daxry ycmemnoro wusmenenus Ilpussizku Kaprounoro cuera, Ilonmp3oBarento Ha
3aperucTpupoBaHHBIA HOMEP, B 3aBUCHMOCTH OT HacTpoek B «MoOuinbHOM O6anke»/« IHTepHeT-0aHke
[Tonw3oBarens, Hanmpasisercs Push-yBenomnenune/SMS-yBenomienue.

- bank npenocrasnser [lonap3oBaTennto BO3MOKHOCTb yaanuTth [Ipussasky Kaprounoro cuera
B «MoOunsHOM Oanke»/ « HTEepHET-0aHKEe» B CIEAYIOIIEM MOPSIKE:

e B «MobOunsHoM Oanke» [lons3oBatens B pasznene «Hactpoiikuy B moapasaene «IlepeBoab
o Tenedony», B onuuu «Hacrpoiika npusssku cueta» Beioupaet [pusssky TCII, kotopyro TpeGyercs
ynanuth. [lanee B onunu «OTKyna cnucarby BeiOupaet Hy:kHoe TCII u HaxxumaeT kHONKY «OTMEHUTH
IIPUBSI3KY»;

e B «MHuTepHer-0anke» [lonb3oBarens B pazaene «Hactpoiiku» B noapasaene «llepeBobl mmo
tenegony», B onun «Hactpoiika npusszku cuera» BoiOupaet [Ipussszky TCII, kotopyto Tpebyercs
ynanuts. Jlanee B onuuu «OTKy/a pa3pemnTh criucanue» Beioupaet HyxkHoe TCII 1 HaxumaeT KHOIIKY
«OTMEHUTH IPUBSIZKY.

[To ¢akry ycnemnoro ypanenus [lpusssku Kaprounoro cuera, Ilomb3oBarento Ha
3aperucTpupoBaHHbIM HOMEp, B 3aBUCUMOCTH OT HacTpoek B «MoOuiabHOM Oanke»/« IHTepHeT-0aHKe»
ITonp3oBarens, Hanpasisercs Push-yBegomnenne/SMS-yBenomiienue.

IIpn Hanmuuu TexHMYEeCKOW BO3MOXHOCTH Ilomp3oBatens Moxker co3marb TokeH Kapter
MOCPEJICTBOM HCIIOJIBb30BaHUS cUCTeMbl «MOOMIBHBIA OaHK», B TOM YMCJE MPH 3aKa3e IJIaTeXHON
KapThl uepe3 cuctemy «MHTepHer-0aHK» uinu Apyrue kaHaibl oOciyxuBaHus [lonb3oBareneil. Ilo
¢dakty uHunmupoBanus llonb3oBareneM Bblycka HOBOW KapThl K cCyliecTByoleMy HIH BHOBBb
oTkpbiBaecMoMy CueTy, NMpU HAIMYUU TEXHUYECKOM BO3MOKHOCTHU, BaHKOM MOCPEICTBOM CHCTEMBI

9 Onpenensiercs B cootseTcTBUY ¢ Tapudamu Ha yeryru banka Poccun B cepBrce GBICTPBIX MIATEKEH IUIATEKHON CUCTEMBI
banka Poccum (CBII), ymmaumBaembiMu yuyactHukamu CBII mpu ocymiecTBiIeHHHM IIepeBOAA AEHEKHBIX CPENICTB
(U3MYECKUMHU JIMIIAMH B T10JIb3Y FOPHIMUECKHX JIHL, HHINBHIYAIbHBIX PEANIPUHIMATEIEH U CAMO3aHSThIX.
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«MoOunpHBIN 6aHK» MOTYT OBITH OBEIEHBI 10 cBeAeHus [lonp30BaTenss MacCKUpPOBaHHbBIE PEKBU3UTHI
Kapts! 1 npepnoxenue o coznanuu Kk Hel Tokena 1o nonyyenus KapTel Ha MaTepuaibHOM HOCHUTEIIE.
Boimyck u o6cnyxuBanue TOKEHOB NPOU3BOAMTCS B COOTBETCTBHMM C YCJIOBUSMH BBIITYCKA,
o0cCTyKMBaHUS ¥ MPOBEICHUs onepaiuii ¢ ucnoib3oBanueM TokeHoB Kaptel AO «Poccenbxo30aHKy.

[Tpu nHanuuum odopmiieHHbix Bupryaneubeix kapt, Hudpossix kapt, Kapt Ha MatepuambHOM
Hocutene®®, B ToM uncne B Buje Gpopm-daxropa ITonp30BaTenio Takxke J0CTyIHA 1S mpocMoTpa B JJBO
uHdopMalusg O pEeKBU3UTaX KapThl (B TOM 4HCIE IOJHBIA HOMEp KapTbl, CPOK JACWUCTBUA U
CVV/CVC/CVP).

[Tpu Hanuuuu Tekynmx cueToB/HakonuTenpbHBIN CYETOB:

- OTKpBITHE/3aKphITHE TeKymiero cuera’®/HakonuTenpHOro cuera;

- OTKpBITHE CUeTa [0 BKJIaay, B T.4. cyeTa 1o BKjiaay «Jlo BoctpeboBaHUs»;

- W3MEHEHHE CII0c00a TOCTABKH TICHCHH Y,

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK J10ETOBOM KapThl;

- MOJKTIOUEeHHEe/OTKIIOUEHHE YCIYTH «ABTOMIATER» ),

- 3anosHeHue COKpalleHHOW aHKeTbl M  AHKETHI-3aBJIICHMS HAa  IPEAOCTaBIICHUE
KpeauTa/AHKETBI-3asBIICHUSI Ha TPEJIOCTABICHUE KPESIUTHOW KapThl M YCTAHOBJIICHHE KPEIUTHOTO
JTUMUTA C MPHUKPEIICHUEM OMOJIHUTEIbHBIX JOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHUHA (mpu
HEOOXOIUMOCTH);

- noxnucanHoe [lonb3oBarenem nopyyeHue Ha NEPEUUCICHUE JIEHEKHBIX CPEJICTB CO CUETa B
TorameHne 06sS3aTeNNbCTB MO KPEAUTHOMY JOTOBOPY /UK TeXHuueckoro osepapadra’’;

- otkpeiTHe/3akpeitue bCJIM,;

- TPOBEICHUE ONEePAU OKYITKH/TIPOIaXKH JAparoreHHbIx MeTauioB o bCJIM;

- YCTAHOBJICHHE JIMIMHUTOB Ha COBEpUICHUE ONEpalui IO MEePEeBOAY ACHEXKHBIX CPEACTB C
Tekymux/HakomuTeNbHBIX CYEeTOB, CYETOB MO BKIAMy «J{o BocTpeOOBaHUS», OCYIIECTBISEMBIM
nocpeactsoM JIbO (B mpenenax TMMUTOB, HE TPEBBIIIAIOIINX JTUMHUTHI, IpelycMoTpeHHble Tapudamn);

- YCTaHOBJICHHE OrpaHHYeHMs (OOIIEro JIMMHTA) Ha COBEPIICHHE OMNEepaluii Mo IMEepeBOIY
JIEHEXHBIX CPEACTB B JAPYTrHe KpPEeAUTHbIE OpraHu3aluu no cueram Ilosb3oBaTens, OCylIeCTBISIEMbIM
nocpencteoM [IBO (B npenenax TuMUTOB, IpeaycMOTpeHHbIX Tapudamu).

- nojKIIoUeHue/oTKoueHne CepBuca 1Mo KypcaM BalioT B MpUiIoKeHUN «MoOUIbHBIN OaHK».

IIpn Hanuuny cyera no BKIALy:

- HW3MEHEHHe crocoba JOCTaBKH MEHCHUU ™",

- ToJla4ya pacrnopsDKEHUs Ha 3aKpbITHE BKiIaa/ BKJIaaa «J1o BocTpeOoBaHuUs»;

- 3anosHeHue COKpallleHHOW aHKeTbl M  AHKETHI-3aBJIICHMSI Ha IPEAOCTaBIICHUE
KpeauTa/AHKEThI-3asBJICHUS Ha TPEIOCTABICHUE KPEAUTHOM KapThl W YCTAHOBJIICHHE KPEIUTHOTO
JTUMUTA C TPHUKPEIJICHUEM OTMOJIHUTENbHBIX JOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHHA (mpu
HEOOXOMMOCTH);

- YCTaHOBJICHHE OrpaHMueHHus (0OILero JMMHUTA) HAa COBEpIICHHE OMepanuil Mo MEPEeBOIY
JIEHEKHBIX CPEJICTB B JAPYTHE KPEAUTHBIC OpraHu3aIuu mo cuetam [lomp3oBaress, OCyIIECTBIIEMBbIM
nocpeactsoM JIBO (B mpeaenax TUMUTOB, MIPeAyCMOTPEHHBIX Tapudamu).

[Tpu Hannmuuu BCJIM:

- otkpbiTue/3akpbiTie BC/IM,;

- IpOBEIEHHUE ONepalnuii NOKYIKHU/MPOAaKU AparoleHHbIX MeTauioB mo bCIAM.

[Tpu Hanuuu cuera mo BKiany «Jlo BocTpeboBaHUs»:

98

% Venyra gocTynHa nociie nonyyenus Ionb3osateneM B baHke kapThl Ha MaTEPUAILHOM HOCUTENE, IPH YCIIOBUM, YTO KapTa
He 3a0yI0kupoBaHa U HaxoauTces B cucteme JIBO B cTtaTyce « AKTHBHAY.

% C 22.04.2019 ¢ ucronb30BaHUEM CHCTEMBI Ha UMs T10Jb30BaTeNs MOKET ObITh OTKPHITO HE GOJIEE TPEX TEKYLIUX CYETOB
B COOTBETCTBYIOIIEH BaIOTE.

% Vcayra 1ocTynHa TONBKO NPU HAIMYMHE TEXHAYECKOM BO3MOYKHOCTH.

97 [Ipn HaIMYUK TEXHUYECKOM BO3MOKHOCTH.

%8 Venyra 10CTyNHa TOJBKO TIPH HAIMYMU TEXHUYECKOH BO3MOKHOCTH U JuIsi [lonb30BaTeNel, HMEIONIMX CYET MO BKIATy
«Ilencuonnsiit Ilmocy.
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- OTKpBITHE/3aKpBITHE TeKyIero cueta’®/HakonurensHoro cuera;

- OTKPBITHE KAPTOYHOTO CYETa U BBIMYCK AE0ETOBOM KapThl;

- 3anoiHeHue CoKpallleHHON aHKeTbl UM AHKETHI-3asBJIEHUS Ha IPEIOCTaBIICHHE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TPEJIOCTABICHUE KPEAUTHOW KapThl M YCTAHOBJICHHUE KPEIAUTHOTO
JUMHUTA C HPUKPEIUIEHUEM JONOJHUTENbHBIX JOKYMEHTOB B BHUJE CKAaHMPOBAHHBIX KoOmui (mpu
HEOOXOUMOCTH);

- YCTAHOBJICHUE JIMMUTOB HAa COBEPILUEHHE ONEpalil MO MEepeBOAY AEHEXHBIX CPEICTB C
TeKymux/HakonurenbHbIX C4YeTOB, c4eTOB MNO BKIany «Jlo BocTpeOOBaHUS», OCYHIECTBISIEMBIM
nocpenctsoM /IbO (B mpenenax JMMUTOB, HE IPEBBIIAIOLINX JUMUTHL, IperycMoTpeHHble Tapudamn);

- YCTAHOBJICHME OrpaHMueHHus (OOILEro JIMMHUTA) HA COBEPUICHHE ONEpaluil IO NEPEBOAY
JIEHEXKHBIX CPEJCTB B APYrue KpeAUTHbIE OpraHu3anuu mno cuyeram Ilosnb3oBaTens, OCylIeCTBIsEMbIM
nocpeactsoM JIBO (B mpeaenax TUMUTOB, IPEAYCMOTPEHHBIX Tapudamu).

- NOJIKJIr0YeHue/oTkIroueHne CepBuca 1o KypcaM BaJIIOT B IPUIIOKEHUU « MOOUIIBbHBIN OaHK.

IIpu Hanuuuu JJoroBOpoB O IIPENOCTABICHUN KPEINUTA:

- OTKpBITHE KAPTOYHOI'O CUETA U BBIIYCK A€0ETOBOM KapThl;

- OTKpBITHE/3aKpHITHE TeKymiero cyera’’’/ HakonurensHoro cuera;

- OTKpBITHE cYeTa 10 BKJIaly, B T.4. cUeTa 1o BKIaxy «/{o BoctpeboBaHMs»;

- ToXy4YeHHue WHGPOpPMAIMU O 3aKIIOYEHHOM JOTOBOPE CTPAaXOBAaHUS JKU3HU U 3/I0pPOBBS B
pamkax JloroBopa o npeocTaBiIeHUU KpeauTa;

- 3anonHeHue CokpallleHHOM aHKeThl M  AHKETHI-3asBJICHUS Ha IpPEAOCTaBJICHUE
KpennuTa/AHKEThI-3asBJICHUS] Ha IPEJIOCTAaBICHUE KPEAUTHOW KapThl M YCTAaHOBJIEHHE KPEIAUTHOIO
JUMHUTA C MNPUKPEIJICHUEM JONOJIHUTEIbHBIX JOKYMEHTOB B BHJE CKAaHMPOBAaHHBIX KOMHMM (Ipu
HEOOXOJUMOCTH);

- 3amnoJiHeHue U noanucanue 3asieHus Ha JI1;

- nonydenue ot banka MHpopmanuu o pazmepe 3aJ0DKEHHOCTH 10 KPEIUTY (B TOM 4MCie Ha
MOMEHT nostydyeHus 3asBienus Ha J{I1 u naty nocpouHoro norameHust Kpeaura), O MoJIHOW CTOUMOCTH
KpenuTa, rpaduka mnorameHus no JloroBopy O MNpenoCTaBIeHUU KpeauTa, YBeAOMJIEHUS 00
ocymecteinenuu 11/ Yeenomnenus 06 orkasze B 11 (o 3assnennsim Ha 11, noctynuBmmM B bank kak
nocpenctBoM Cuctemsl, Tak U 0e3 ucrnob3oBanusi CHCTEMBbI).

[lpy HaMuuMM 3aKIIOYEHHOTO coriameHus o0 okazanuum Opokepckux ycrnyr/UUC/
JETI03UTApHOTO JOTOBOpa:

- oOMeH  pacHopsaUTEeNbHBIMM W HWH(QOPMAllMOHHBIMH  COOOILIEHUSIMHM,  BKJIIOYas
IIPEIOCTABIIEHNE OTYETHOCTH, I0/a4a TOPIOBBIX M HETOPrOBBIX NMOpPYYEHHH B paMkax Permamenra
okazaHusi Opokepckux yciayr AO «Poccenpxo30aHk», €CIM BO3MOXHOCTH OOMEHa TaKUMHU
COOOIICHUSMU WJIM TOJAauu TaKUX IMOPYYEHHH C HCHOJb30BaHHWEM cHucTeMbl «/HTepHeT-0aHK» U
«MoOUNBHBIN OaHK» MPSAMO NMPEAYCMOTpPEHA YKa3aHHBIM PernameHToM,

a Tarke pacropsbkeHus Ilomb3oBarens B pamkax JApYrux (YHKIHOHAJIBHBIX BO3MOXKHOCTSAX
CHCTEMBI, lepedeHb KOTopbix bank usBemiaer [lonb3oBaTens nocpeacTBOM pa3MenieHus] HHPOpMauu
OJTHUM W3 CIIEAYIOIIUX CHOcOOOB: B cUcTeMe, Ha oduiuanbHoM caidte banka B cetu MHTepHeT 1o
anpecy: Www.rshb.ru, Ha nadopmanmoHHBIX cTeHIaX B odrcax baHka B MecTax HEMOCPEICTBEHHOTO
00CITy>)KUBaHHSI KIIUEHTOB.

[Tpu nanuuuu 3axmouennoro Jlorosopa Y (Jorosopa 1Y NUC):

- IPEIOCTaBIEHUE OTYETHOCTH, MpeaycMoTpeHHoU ycnosusmu Jlorosopa Y (orosopa 1Y
NUC);

- 1oJjadva nopy4eHus Ha BbIBOJ akTuBoB 1o [lorosopy Y (Horosopy 1Y NUC).

4.1.19. Tlonp30BaTento, NMPUCOCTUHHUBIIEMYCS K HACTOSIIUM YCIIOBUSIM, W BBIPa3UBIIEMY
coryacue Ha yyacTtue B [IMI0THOM npoekTe, B IOpSAKE, IPEAYCMOTPEHHOM ITyHKTOM 2.2.1 HacTosAmMx

99 C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10NIE30BaTENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.

100 C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10JIB30BaTENS MOKET OBITH OTKPHITO He 6OJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.
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VYcnoBul, 10CTyITHAa BO3MOXKHOCTE mocpeaAcTBoM Cuctembl «MoOunbHbIH 0ank» (Bepcun Android) B
paznene «Lludposoii py0ib» ocymiecTBUTh creaytomue aeictsus Ha [InL[P:

- otkpeiTue Cuera udposoro pyous ® ua ITnl[Po%;

- noyuenue gocryna k [Inl{P, B Tom uncie, npu Hanmauu oTKpbIToro Cuera HudpoBoro pyoss;

- annyiupoBanre CKII DI [Tons3oBarens [Tnl{P u TLS-ceprudukara;

- U3MEHEHUe WICHTH(PUKAIMOHHBIX MaHHbIX [lomp3oBatens [LnllP, mepemaHHbIX omepaTtopy
IInlIP;

- ympasnenne Crarycom Cuera mudpoBoro pyOns (mpuoCTaHOBICHHE, BO30OHOBIICHHE H
npekpamnieHue aocryna I[lomws3zoBarens [Inl[P x I[Inl[P myrem OnoxupoBku/pa3dnmokupoBku Cuera
udposoro pyoss/3akpeitus Cueta nudpoBoro pyoss);

- comepuienue onepanuii ¢ L{udpposbiMu pyonsamu (monosnenne Cuera 1mudpoBoro pyoIs,
BbIBOJ] cpeactB co Cuera nudpoBoro pyons Ha Tekymmuii cuer/Kaprounsiii cuer/HakonmuTenbHBIN
cuer/Cuer mo Bkiaay «Jlo BoctpeOoBaHuMs»/CueT 1O BKJ'Ia,Z[y103 naaaoro Ilone3oBarens IIallP,
oTKphITHIN B banke, nepeBon Llndpoeix pydneit apyromy ¢puzndeckomy iy — [lonszoBaremnto [Inl{P
o HoMepy MoOmiapHOTO Tenedona/mo Homepy Cuera mudpoBoro pydss, orata TOBapoB, paboOT U
yenyr LHudposimu pybasmu no QR-xony, nepeBon Lludpossix pyOrieid nmpu Bo3BpaTe CTOMMOCTH
OILIaThl TOBAPOB, paboT u yciyr B nonb3y [lons3oBarens [1nl[P);

- nepeBox lludpoBeix pybneit co Cuera 1mudpoBoro pyois NpH BBINOJIHCHUW 3apaHee
OTIpe/IeNICHHBIX YCIOBUM ¢ HcToib30BaHueM DyHKIuN «CaMOuCTIoNHsIeMas CeIKay;

- hopmupoBanHme 3anpoca ucropuu onepanuii, bamanca Cuera nudpoBoro pyoss.

4.2. TlpoBenenue omnepanuii Mo OaHKOBCKMM cueTam/cyeTaM IO BKJIAaay B CHCTEME
OCYILIECTBJISIETCS B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoi @enepanuu, B TOM
YHClie C y4eTOM TpeOOBaHUM MpU MPOBEACHUN BATIOTHBIX OMepaluii, ycTaHOBICHHBIX DeaepanbHbIM
3akoHOM OT 10.12.2003 No 173-®3 «O BamtOTHOM PETYIMPOBAHUU M BATIOTHOM KOHTpOJe» (naiee —
®enepanbhblil 3akoH Ne 173-D3) u Uncrpykuueit banka Poccun ot 16.08.2017 Ne 181-U «O nopsiake
MPEJCTAaBICHUS PE3UJCHTAMH W HEPE3UJCHTaMH YIOJHOMOYEHHBIM OaHKaM MOJATBEPIKIAIOIINX
JOKYMEHTOB M MH(OPMAIIMH MPU OCYIIECTBICHUH BAIIOTHBIX OMEpaluii, 0 eAUHBIX (opMax ydera u
OTYETHOCTH I10 BAJIOTHBIM OIEpaLUsIM, MOPSAKE U CPOKaxX MX MpeacraBieHus» (nanee — MHcTpykuus
banka Poccum Ne 181-UM), HopmaTuBHBIMH akTamu banka Poccum, Hactosmumu Y CIOBHSMH,
Horosopom u Tapugamu.

4.2.1. JlokymMeHTBl (KONMH JOKYMEHTOB) M HH(popmaius mnpexacraBistorcs KiaueHToMm Ha
OyMa)XHOM HOCHUTEJE B COOTBETCTBHM C IOPSJIKOM, YCTAHOBJIEHHBIM B PeriameHTe BalllOTHOTO
KOHTPOJISL.

4.2.2. Ilo ¢akTy coBeplIeHUs KaXKJIOro IJIaTeXa B MOJIb3y HEPE3UAECHTA MPHU OCYLIECTBICHUU
CIIMCaHU JIEHEKHBIX CPEJCTB M0 JOTOBOPY 3aiimMa, IpelyCMaTPUBAIOIIEMY MIPEACTABICHUE ACHEKHBIX
CPEICTB HEPE3UIEHTY, NOJDKHOCTHOE ulo banka nepenaet KineHty yBenomieHrne o HEOOXOAUMOCTH
MIpeJICTaBICHHs] JOKYMEHTOB M WH(GOpPMAIlMU IMyTeM HEMOCPEICTBEHHOTO BPYYEHHs MOJl POCIHUCH
Knuenry.

4.3. Omeparuu mo 6aHKOBCKUM cUeTaM/cueTaMm Mo BKJIaay/cueTaM [ 00CTyKUBaHUS KpeauTa
[Tons30Barenss OCymIECTBIAOTCA baHKOM Ha OCHOBaHMM IIOJNIydeHHOro ot Ilosb3oBaTesns
pacropshKeHHsl, TOATBEP)KICHHOTO KOPPEKTHBIM BBOJOM OJHOPA30BOrO mapois u/win  0e3
HCIOJIb30BaHUs MeToJ1a ayTeHTHpuKauuu B Crucreme.

Onepanusi M0 NEpeBOy JIEHEKHBIX CPEACTB MO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHETO
smuTeHTa — OaHka Poccuiickoil @enepanun Ha miuaTexxHyro kapTy banka 0e3yclioBHO HCHOJIHSETCS
bankoM Ha  OCHOBaHMHM  pacHOpSDKEHHs, TMOATBEpXKACHHOro  BBojgoM 3D mapons, Ha
CHeIHaTM3UPOBAHHON CTPAHUIIE SIMUTEHTA.

101
102

B pamxax IInnoTHOro npoekra ¢ NpUBJICUYEHUEM y3KOTO Kpyra KIMeHToB baHKoB.

[Tpn HaNMYMKM TEXHUYECKOH BO3MOXKHOCTH.

103 TTenesxunie cpencTra B Bamote Poccuiickoii Menepanun MOTyT ObITh 3a4HCIIEHBI TOILKO €CIU YCIOBUAMU
COOTBETCTBYIOIIETO JIOTOBOPA IPEyCMOTPEHBI ONEPAIMH TTOTIOTHEHUSL.
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B nensax ucnonnenus pacnopsbkeHust [lonp3oBarens baHk HampaBisieT 3ampoc aBTOpU3ALUM
CTOPOHHEMY 3MUTEHTY Ha CIINCAHUE CYMMBbI aBTOPU3ALIMU CO CUETa IUIATEKHON KapThl (OTIPABUTEIND).
ITocne moa0KUTENBHOIO OTBETA OT CTOPOHHETO SMUTEHTAa baHK MPOU3BOAUT aBTOPU3ALUIO HA CYMMY
IIepeBoJa JACHEKHBIX CPEJICTB C IOCIEAYIOIIMM 3auMCICHHMEM Ha CUYeT IUIaTeXHOW KapTel banka
(mostyyaTenp), MOCJIE 4YEro UCHOJHEHUe pacnopspkeHus Ilonmp3oBarens cuMTaeTcs OKOHUYATENIbHBIM.
be30T3bIBHOCTD PACIIOPSKEHUS 110 NEPEBOJY JIEHEKHBIX CPEICTB [0 PEKBU3UTAM IUIATEKHON KapThl
CTOpPOHHETro AMHUTeHTa — O0aHka Poccuiickoit denepannu Ha raTexxHyo kapTy banka Hactynaer nocine
YCIIELIHOW aBTOPU3ALNU IJIATEKHOM KapThl CTOPOHHETO 3MUTEHTA.

4.4. Onepanuu 1o OaHKOBCkUM  cueram/kaptam  [losb3oBaTens, OCYLIECTBICHHbIE
[Tonp3oBarenem Oe3 HCIONB30BAaHHUS METOAOB ayTreHTH(uKanmuu B Cucreme, OCYIIECTBIISIOTCS
[lonp30oBaTeneM TOABKO B paMKax JMMHMTOB, HE MPEBBILIAIOIINX JIUMHUTBI, YCTaHOBIICHHbIE
Tapudamu®®,

4.5. Ilpuem pacnopspkeHuit bankom ocymiecTBisieTcss KpyriaocyrouHo. bank yBenomuisier
[Tonb30Barens o nmpuemMe K UCIOJIIHEHUIO, BO3BpaTe (aHHYJIMPOBAHUM) PACTIOPSKEHUN B 3JIEKTPOHHOM
BUJIE IIyTE€M IPUCBOCHMS PACIOPSIKEHUSM B CHUCTEME COOTBETCTBYIOLIEro craryca. llpucBoeHue
YKa3aHHOTO  CTAaTyCa/UCIOJHEHHWE  PACHOPSDKEHHs  SIBIISICTCS — HAJISKAIIUM  yBEJOMJICHHEM
ITonp30Batesst B COOTBETCTBUM C HOpMAaTUBHBIMM akTaMu banka Poccuu, npu kotopom He TpeOyercs
JIOTIOJIHUTEIbHOTO HanpaBiaeHus: bankom I1onp30BaTento 31EKTPOHHOTO JOKYMEHTA B BUJE OT/IEIBHOIO
COOOILIEHU.

4.6. Wcnonuenne D]1 Ilomp3oBarens, opopMieHHOTO u HampapieHHoro [lomb3oBarenem B
baHk ¢ ucnonb30BaHUEM CUCTEMBI, OCYIIECTBIsIeTCs baHKOM B mopsiike NOCTYIUIEHUS, HO HE M03/1Hee
clieyrolero padbodero JHs ¢ 1aThl MOATBEpkAeHUs bankoM npuema J/] K UCHIOTHEHMIO.

4.7. B cnyuasx, HOpsAKE U B CPOKH, ycTaHOBJIEHHbIE DeiepanbHbIM 3aKOHOM OT 27.06.2011 Ne
161-®3 «O HaMOHAIBHOW IUIATEXKHOW cUcTeMe» (maiee — 3aKOH O HAIMOHAIBHOW TIIJIAaTeXHON
cucreme), baHk ocyIiecTBiIsIeT MPOBEPKY HAIWYMS MPU3HAKOB OCYLIECTBICHHS MEPEBOA JIEHEKHBIX
cpeactB 6e3 mobpoBosnbHOTO cornacus [lomp3oBarens, a umeHHO Oe3 cornacus [lomp3oBarens wiu C
cornacus Ilonp3oBaresst, HOXy4eHHOrO MO BIMSHUEM OOMaHa WM MPH 3J0yNOTPeOIeHUH JOBEpUEM
(manee - mepeBOJ ACHEXKHBIX CPENICTB 0€3 I0OPOBOJIIBHOTO COTJIACHS KIUEHTA).

baHk npu BBISBICHUHU ONepalnuii, COOTBETCTBYIOIIUX MPU3HAKAM MEepeBO/ia AEHEXHbIX CPEJCTB
0e3 100pOBOJILHOTO COTJIacHsl KIIMEHTA, BBIMOIHSET CIeIyIoINe JeHCTBUS:

4.7.1. B orHomenun omepanuii’® mo mepeBody IEHEKHBIX CPEACTB C HCHOIL30BAHHEM
miarexxHelx kKapT win CepBuca CBII oTkaspiBaeT B COBEpIIEHHWH COOTBETCTBYIOIIEH ONepanuu
(mepeBona).

4.7.1.1. bank npenocrasinset [lonp3oBarento nuHGpoOpMaIUIO:

- 00 0TKa3e B COBEPILEHUH MEepPeBO/Ia AEHEKHBIX CPEJICTB C UCIOIb30BAHUEM IUIATEKHBIX KapT
unu Cepsuca CBII,

- 00 OTKa3e B COBEPLICHHM MOBTOPHOI'O IEPEBOJA JAECHEXKHBIX CPEICTB C MCIIOJIb30BaHHEM
miarexxkHbeIx KapT uinu Cepsuca CBII, coBepiieHHOTo B COOTBETCTBUU C MyHKTOM 4.7.1.2 HacTosmux
YcaoBui,

- UHYI0 HH(OpMAalMIO, YCTAaHOBJIEHHYIO TpeOOBaHUSMHU CT. 8 3aKOHa O HAIMOHAJIbHOU
IJIATEKHOU CHUCTEME,

T00BIM U3 CIEAYIONIUX CIIOCO00B 10 BRIOOPY baHka:

* nyrem SMS-yBenominenusi/Push-yBenqomiaenus Ha MOOMIBHOE YCTPOWCTBO, Ha KOTOPOM
yCcTaHOBJIEHa cucTeMa «MoOUIbHBIN OaHKY;

*  TeneOHHOro 3BOHKA paboTHUKA baHka Ha 3apeructpupoBanHblii Homep [Toab3oBaresns.

104 [Tpu ycnosuwm, uto Ioap30BaTeneM HOAKIIOYEHa BO3MOKHOCTE OCYIIECTBIEHHS ONepayil 6e3 HCIIO0Ib30BaHUs METOIO0B
ayrenruukamuu B IO B cooTBercTBUH C 11. 2.20 HacTOAIMX Y CIOBUI.

105 TepmuH «oIlepalus» IO TEKCTY HACTOSMIETO ITYHKTA IIPUMEHAETCA B 3HAUCHHH, oIpeneieHHoM 4.3.1. cT.8 3akoHa o
HaIlMOHAJILHOM IIATEKHOM CHCTEME.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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4.7.1.2. Tlonb3oBarenb BOpaBe COBEPUINTH MOBTOPHYIO OINEPALMIO MO MEPEBOAY ACHEKHBIX
CpeACTB C HCIOJIb30BaHMEM IuIaTexHbiX KapT mwin CepBuca CBII cienyrommm crnocobom myTem
MIOCJIEZI0BATEIHLHOTO COBEPIICHUS CIEAYIOIINX IeHCTBU:

4.7.1.2.1. [logTBEepAUTH ONEPALIMIO IO IEPEBOJIY CO CUETA C UCIOIb30BAHUEM ILJIATEKHOM KapThl
unu Cepsuca CBII, B coBepiieHUN KOTOPOrO OTKa3aHO B COOTBETCTBHM C MYHKTOM 4.7.1 HacTOsIIIMX
YcnoBuid, 0THUM U3 CIEIYIOLUX CIIOCOOOB:

- myTreM mnoATBepxAeHus ¢(akra GOpMUPOBAHUSA OIEpali MO MEPeBOAYy cO cueTa 0Oe3
HCI0JIb30BaHus IuatexHon kapThl win CepBuca CBII, nuuHo npu oTBeTe Ha 3BOHOK paboTHHKA baHka
B COOTBETCTBUM C MyHKTOM 4.7.1.1 HacroAmux Y cioBuii;

- caMOCTOATENbHO oOpaTHBIIMCH B bank mo tenedony, ykazannomy B CMC-yBenomieHue/
Push-ysemomiieHum.

4.7.1.2.2. CoBepuuTh ONEPALMIO IO TEPEBOAY ACHEKHBIX CPEACTB C HCIOIb30BAHUEM
matexxHor kaptel min CepBuca CBIT Tem ke crmocoOoM, 1Mo TeM K€ PEKBH3UTAaM M Ha Ty XK€ CYMMY,
YTO U NEPEBOJI, B COBEPIICHUH KOTOPOro baHkoM OBIJIO OTKa3aHO B COOTBETCTBHU C MyHKTOM 4.7.1
HACTOAIIUX Y CIOBUN — NOBTOPHBIN MEPEBOJI ACHEKHBIX CPEACTB C UCIOIb30BAHUEM IIATEKHOM KapThl
unu Cepsuca CBII.

4.7.2. B otHomeHun pacropsxennsa % Ha TepeBos JEHEKHBIX CPEJCTB B MHBIX CIydasX, He
yKa3aHHbIX B NyHKTe 4.7.1 Hactosummx YcioBuid, (nanee — mepeBoj MO cYeTy 0e3 MCHOJIb30BaHUS
riarexxHou kaptel unu Cepsuca CBII):

- IPUOCTAaHABJIMBAET IIPUEM K HCIIOIHEHUIO pacniopsikenus [lonb3oBaTens,

- He MPUHUMAET K HCIIONHEHUIO pacniopsikenue [lonb3oBarens, HOATBEPKICHHE KOTOPOTO HE
noJiyueHo baHkoM B mopsijike, yCTaHOBJIEHHOM B IIyHKTE 4.7.2.2 HacTOAMMX Y CIIOBUH.

4.7.2.1. bank npenocrasiset [lonp3oBarento nHGpOpMaIHIO:

- 0 IIPUOCTAHOBJIEHUU MpUEMA K HUCIIOJIHEHUIO PACIOPSKEHUSI HAa NIEPEBOJ] JEHEKHBIX CPEICTB
co cyera 0e3 ucnoab30BaHus iatexxHon kapTsl win Cepuca CBII,

- 0 IIPUOCTAHOBJIEHUH MPUEMA K UCIIOJHEHUIO PAaCIOPSKEHUSI Ha NIEPEBOJ] JEHEKHBIX CPEJICTB
co cuera 0e3 ucnonb3oBaHusa TmaTexxHod kaptel wiu CepBuca CBII, moarBepxkaeHHE KOTOPOTO
nosydyeHo baHkoM B mopsiike yCTaHOBIIEHHOM B IyHKTE 4.7.2.2 HacTosIMX Y CIIOBUH,

- UHYI HH(OpMAINIO, YCTAaHOBJCHHYIO TpeOOBaHUSAMHU cT. 8 3aKOHa O HalMOHAIBHOM
MIATEKHOMN CHCTEME,

JT0OBIM U3 CIEIYIOUINX CIOCcO00B Mo BbIOOpY baHnka myrem:

e SMS-yBegomnenus/ Push-yBenomneHuss Ha MOOMIBHOE YCTPONCTBO, Ha KOTOPOM
ycTaHOBJIeHa cucTteMa «MoOUIbHBIN OaHKY;

e TenedoHHOro 3BOHKA paboTHMKA baHka Ha 3apeructpupoBanHbiii Homep [lonb3oBaTens.

4.7.2.2. Tlonp3oBaTenb BOpaBe MOATBEPAUTHh PACIOPSIKEHHWE HAa  TIEPEBOJ CO cuera 0e3
WCIIOb30BaHus TU1aTexkHOM KapThl niu Cepsuca CBII, mpuem k HCIIOJIHEHHIO KOTOPOT0 MPUOCTAHOBIEH
baHKOM B COOTBETCTBUU C MMyHKTOM 4.7.2.1 HacTOSAMUX Y CIOBUI, OTHUM U3 CIEIYIOIUX CIOCOOO0B:

- MyTeM MOATBepXkAeHUA (akTa (GOpMHpPOBAHUS pPACHOPSIKEHHS Ha IMEpPEeBOJ CO cyera 0Oe3
MCIOJNIb30BaHus MaTtexxHoi kapTel uiu Cepuca CBII nuyHo mpu oTBeTe Ha 3BOHOK paboTHHKA banka
B COOTBETCTBUU € TyHKTOM 4.7.2.1 HacTOSIIIMX Y CIOBHIA;

- CaMOCTOSITeNIbHO oOOpaTuBIIMCH, B baHk mo Homepy TenedoHa, yKa3aHHOMY B
SMS-yBenomnennn/Push-yBeioMmieHuH.

4.8. B cinydae BO3HMKHOBEHHSI TEXHMYECKOTO COOSl M/MIM TEXHHYECKUX HEUCIPABHOCTEH B
pabote Cucremsl, B pe3yibTaTe KOTOPHIX PAacHOpsSIKEHHE Ha MEepPeBOJ JIEHEKHBIX CPEICTB HE MOKET
OBITH IPUHATO U UcTioNHeHo bankoM B pamkax /IbO, To pacnopsikeHue Ha IepeBOJT IEHEKHBIX CPEJICTB
NOANEXKUT TpenctaBieHuto Ilonmp3oBatenem B moppasneneHue banka Ha OymaKHOM HoOcUTEsEe B
COOTBETCTBHH C ycioBusAMH Jlorosopa.

4.9. Ucnonmaenme DOJ] Tlomp3oBarenss Ha  OTKPBITHE/3aKpBITHE  TEKyIIEro  cyera/
Haxonurenshnoro cuera/bCAM, mocTynuBIIero He Mo3jHee, YeM 3a 2 yaca JI0 OKOHYaHUS BPEeMEHHU

106 Tepmun «pacropsikeHHE» MO TEKCTY HACTOSIIETO MyHKTa NPUMEHSETCS B 3HAYEHHH, onpeseneHnoM 4.3.1. ¢T.8 3akona
0 HAllMOHAJILHOM TUIATEXKHOM CHCTEME.
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PAacYeTHOTO OOCIYKHBAHMSC! OCYyIIECTBISETCS B 1aTy TOATBEpKIAeHHsS bankom mpuema D]l k

ucnonHenuto. Mcnonnenne D], mocTynuBiero mosjaHee, 4eM 3a 2 yaca J0 OKOHYAHUS BPEMEHHU
pacueTHOro 00CIyKUBaHUSL, MOAJICKUT UCIIOTHEHHUIO HE MO3HEE CIEAYIOLIEr0 paboyero JHs.

4.10. Ucnonaenne DJ1 Ilomp3oBarens Ha moakiIodYeHHE/OTKIIOYeHHEe CepBUca IO Kypcam
BAJIIOT OCYIIECTBIsIETCS B 1aTy co3nanus D1 B pabouune muu ¢ 10:00 mo 18:00 yacoB MeCTHOTO BpeMEHHU
pacmosoxeHus moapas3zeneHus banka, B KOTOPOM OTKPBIT cueT criucanus [lomp3oBaTessi, BRIOpaHHBIHA
UM Ipu noakIroYeHnu CepBuca o Kypcam BaJltoT.

4.11. PaccmoTpeHre AHKETbl OCyHIECTBIsI€TCS baHKOM B COOTBETCTBHUM €O CpOKamH,
YCTaHOBJICHHBIMU B YCJIOBHSIX IO KPEUTHOMY MIPOJIYKTY, BbiOpaHHOMY [loip30Barenem.

Wudopmanus o cragusx W UTOraX paccMOTpeHus baHKoM AHKETHI MPEAOCTaBISICTCS
[Tonws3oBarento B JIBO (B pasgemax «I maBHasw/«Mctopusi» B cucteme «MHTepHET-0aHK» WA B
paznenax «Mou npoaykTey/ «cTopus» B cucteMe « MOOMIIBHBIN OaHK»).

ITo urory paccMorpenus bankom HanpasieHHol [lons3oBaTenem nocpeactsoM IbO AHkeTbI
bank undopmupyer [ons3osarens B /IbO o nmpunsaToM pemeHun. B ciaydae monoxxuTebHOro peeHus
0 TIpeIocTaBlieHUU KpeauTa/ KpeauTHo kapTbl bank mHbopmupyer B JIBO Ilons3oBarens myrem
npucBoeHus craryca AHkere «Ono0peH» U HamnpaBiIeHHUs COOOLIEHUs ¢ OJJOOPEHHBIMU ITapaMeTpaMu
KpPEIUTHOIO ITPOIYKTA.

[Tocne BeIpaxenust Ilonb3oBaTesieM cornacus € MpeaaoKeHHbIMU baHkoM  yciioBUsSMU
KpeautoBaHus, bank HampaBnser mnocpeactBoM Cucrtembl CornamieHue/>IeKTPOHHbBIN  00pa3
Cornamenus B popmare PDF u nnbie okyMeHTHI (B ciydae moanucanus CoriameHus: B COOTBETCTBUN
¢ myHkToM 2.10.2 HacToAmuX Y CIOBHIA).

B cmyyae oTpHIaTenbHOTO pEHICHUS O MPEIOCTABICHWH KpeauTa/ KpeauTHOW KapThl bank
unpopmupyet B J{bO Ilons3oBatens myrem npucBoeHus cratyca Aukere «OTkazan.

4.12. iconaerne DJI Tlomp3oBaTenss O TPUCOCIMHEHWUH K TIporpamMMme CTpaxoBaHUS /
OTKJIFOUEHUHU TPOrpaMMbl cTpaxoBaHusi, opopmiieHHOTO U HamnpasieHHoro [lonb3oBarenem B bank c
HCIIOJIb30BAHUEM CHUCTEMBI, OCYIIECTBIseTCS baHKOM B MOpsiiKE MOCTYIUIEHHs, HO HE IIO3/IHEe
cleqyroiiero pabodero qHs ¢ 1aThl MOATBepxkAeHUs bankoM mpuema D/] K UCIOTHEHHIO.

B cnyuae 3akmouenusi [JoroBopa B coOTBETCTBUU ¢ NMyHKTOM 2.10.2 HacTosMX Y CIOBHIA
npucoenuHenre Ilonb3oBaTenss K mporpamme CTpaxOBaHHUSl OCYILIECTBISAETCS B JIEHb 3aKIFOYEHUS
HoroBopa.

4.12.1. Tlocne mnonydenus: bankom HampasneHHoro Ilonb3oBarenem mnocpeactsom JBO
3asBJICHUSI HA OTKPBITUE CUYETAa B PEECTpPE BIAJENbIIEB HHBECTUIIMOHHBIX I1a€B W 3asiBOK Ha
npuoOpeTeHue, moraiieHne 1 0OMeH HHBECTUIIMOHHBIX NaeB, baHk HampaBisieT yka3aHHbIE JOKYMEHTBI
B Ynpasismolyto komnanuio 1 uadopmupyet [lonb3oBarens o Takom HanpasieHud. [Ipu aTom cratyc
nokymeHToB aoctyneH [lonws3zoBarento B paznene «Mcropus onepanuiiy, craTyc A OTHPaBIEHHOTO
JIOKyMEHTA CTAHOBUTCS «OTtmnpaBieHo B VYnpasasionyro KOMITAaHUIOY.
OO0 ucnomHEeHUH 3asBIICHUS HA OTKPHITHE CUETa B PeecTpe BIAAENbIIEB MHBECTHIIMOHHBIX IaeB WU
3asBKM Ha MPUOOpPETEeHHE, TIOTallIeHUEe UM 0OMEH MHBECTUITMOHHBIX MmaeB [loiap30BaTennto CTaHOBUTCS
noctymHoit uHopmanws B JIBO o mpuHITOM periennu, cratyc JoKyMeHTa MeHsieTcst Ha «VcronHeHoy.
VYBenomieHne 00 UCIIOJTHEHUH 3asiBIICHNS Ha OTKPBITUE CUETa B PEECTPE BIIAJIENbIIEB HHBECTUIIMOHHBIX
MaeB ¥ 3asIBOK Ha MpUOOpEeTeHNe, oralieHne 1 0OMEeH HHBECTUIIMOHHBIX TTaeB HanpasiseTcs bankoM B
paznen «Iloura» B cucreme «MuTepHET-0aHK», B pazaen «CoobuieHus» — B cucreMe «MOOUITbHBIMN
O0aHk». B ciydae oTka3a B OTKPBITUM CYETa B PEECTPE BIIAJIEIbIICB WHBECTHIIMOHHBIX IMaeB W/HIU
YIOBJICTBOPEHUHN 3assBKM Ha TMPHOOpETEeHHWE, MoralieHre Win OOMEH WHBECTHIIMOHHBIX TaeB baHk
unpopmupyer Ilonp3oBatens B JABO myrem mnpucBoeHus craryca «OTKazaHO» U OTIPaBICHUEM
COOTBETCTBYIOIIEro yBenomieHus B pazaen «lloura» B cucreme «MHTepHeT-0aHK», B paszien
«CoobmieHus» — B cucreMe «MoOMIbHBIN OaHK.

07 Bpemst pacueTHOrO 0GCIyKMBAHUS - BPEMS, ONPEIEIEHHOE T0pa3/ielieHneM BaHka JUis MCTIOJHEHUS PaCTIOPsHKEHUH,

nepeaHHbIx nocpenctsoM JIbO, TekymuMm ornepannoHHbIM aHeM. VH(opmanus o BpeMeHH pacdeTHOTro OOCITy>KHBaHUS
noBoautcst 1o [Tonms3oBaTens mpu oOpanieHuH B COOTBETCTBYIOIIEE Mopa3ieneHue banka.
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4.12.2.Tlocne mnonyuenus bankom HampasiaeHHoro Iloms3oBarenem mocpeactBom JIbO
3asBiieHUs 0 npucoenuHenuu kK Jlorosopy VY, 3asBnenus o npucoenunenuu k Jlorosopy AY UUC,
Mopy4yeHuss Ha BbIBOJ akTuBoB 1o [loroBopy JIY, mnopydeHuss Ha BBIBOJ AaKTUBOB IO
Horosopy Y MHUC, bank HampaBisger nocpeactBoM CucCTeMbl yKa3aHHbIE JOKYMEHTHl B
VYpasnsmomnyo koMrnanuio u uHpopmupyet [lonb3oBarens o Takom HanpasieHuu. [Ipu sTom cratyc
nokyMeHTOB noctyneH [lonmp3oBarento B pasaene «lcropus onepanuiny, cTaTyc sl OTIPABICHHOTO
JOKyMeHTa cTaHoBUTCA «OTopaBieHo Ympapisionieil komnanuu». OO0 HCHOIHEHUM 3asBICHHUS O
npucoenunennu k Jlorosopy VY, 3aasnenus o npucoenunenuu K Jorosopy Y MUC, nopydenus nHa
BbIBOJI akTUBOB 110 JloroBopy 1Y, nopyuyenust Ha BeiBog akTBOB 110 JloroBopy 1Y MUC Ilonb3oBaresnto
cTaHoBHUTCA AocTynHOM uHpopmarus B IBO 0 mpuHATOM pelieHuH, CTaTyC TOKyMEHTa MEHSeTcs Ha
«Ucnonneno». YBenomiieHne 00 HWCHOJHEHUM 3asBieHUs O mpucoenuHeHuu k Jlorosopy VY,
3asiBiieHus o npucoennnenuu k Jorosopy Y MUC, nopyuenus Ha BbIBOA akTHBOB 10 lorosopy 1V,
nopydenusi Ha BeIBOJ akTuBOB 1o JloroBopy Y MHNC nampasnsercs bankom B paznen «llouta» B
cucreme «MHTEpHET-0aHKY, B paznen «CoobmeHus» — B cucreme «MoOmIbHbINH 0aHk». B ciydae oTkasza
VYnpasinsmonieil KOMIIAaHUY B MPUHATUU YKa3aHHBIX JokyMeHToB bank nndopmupyer Ilons3oBarens B
JIbO nytem npucBoeHus cratryca «OTKa3aHO» U OTIPABIEHUEM COOTBETCTBYIOILEIO YBEAOMIICHUS B
pasnen «lloura» B cucreme «MuTepHeT-0aHK», B pa3aen «CooOuieHus» — B cucteMe «MOoOOUIbHBIN
OaHK».

4.13. Ucnionaenune DJ] [Tonp3oBarens B HENSIX PErUCTPAMK W/WIM TOATBEPKACHUS Y YETHOU
3anMcy, u3MeHeHus naposst Ha gocryn K IToprany [N'ocycnyr ocymectBisiercs bankoM aBromaruyecku
B IIOPSIKE MOCTYIIJICHHS, HE TO3/IHEE CIeAyIoNIero pabodero qHs ¢ AaThl HanpasieHus [lonp3oBaTenem
pacrnopsiKeHHUs..

4.14. TlpoBeneHue MpoIeaAyphl MpoBepku AOKyMeHTOB Ilonb3oBarens mpu MpUCOSIMHEHUH K
ycioBusiM  Permamenta oka3zaHus Opokepckmx yeryr  AO «Poccenbxo30aHk» W YCIOBHUSAM
ocymiecTBieHus:  neno3utapHoil  nesrenbHocTH  AO «Poccenbxo30ank» (i puU3MUECKHX
nui)/3asBIEHUs] O TPUCOCAMHEHWH K YCIOBUsAM PermameHTa oOKa3aHHs OpOKEPCKUX —YCIyT
AO «Poccenbxo30aHk», Ycnosusm OCYUIECTBJICHUS JIENIO3UTAPHOMN NEeSATEIbHOCTH
AO «Poccenbpx030aHK» M OTKPBHITHH HHIMBHIYaJIbHOTO WHBECTUIMOHHOTO cyera (A (U3NIECKUX
JUI) ¥ 3aKJII0YEHHE COOTBETCTBYIOIIETO COTJAIICHUs OCYIIECTBIseTcs BaHKOM B COOTBETCTBHHU C
Pernamentom okaszanust 6pokepckux ycayr AO «Poccenbxo30aHK».

[lo wroram paccmoTtpenuss bankom HampasnenHoro Ilonmb3oBatenem mnocpeactsom JBO
3assnenus bank nandopmupyer [lonb3oBarens B COOTBETCTBUM ¢ PermamMeHTOM oKka3aHMsI OpOKEPCKHUX
yeayr AO «Poccenpxo30aHk» O 3aKIIOUYEHHHM COOTBETCTBYIOLIETO coriamieHusi, npu stom B JIBO
MIOJIb30BATEII0 CTAHOBUTCS JOCTYNHOM HWH(OpMalnus O TMPUHATOM pELIEHUH, O OpOKEepCKOM
cuete/MMINC/cuete neno B paszpene «MuBectuuumy/«bpokepckoe obciayxuanue u MUCy». B ciyuae
OTKa3a B 3akiroueHuu cornameHus bank nHdopmupyer Ilonb3oBarens B JIBO myreM mpucBoeHus
cratyca «OTkazan».

4.15. Ucnionaenue DI1J] [Tonp3oBaTens Ha OCYIIECTBIECHUE JOCPOYHOTO IMOTAIICHUS KPEAUTA,
oopmnenHoro u HampasieHHoro Ilomb3oBateneM B baHK ¢ HCHONB30BaHUEM CHUCTEMBI,
OCYIIECTBIIsIETCsE baHKOM B 1aTy IOCPOYHOTO MOTalIeHHs KpeauTa, ykazanuyto [lons3oBatenem B DI1/],
C YYETOM YCJIOBHH JOCPOYHOTO NOTAIIEHUs KPEAUTa, ONPEAEIEeHHBIX J[0OrOBOpOM O MpENOCTaBIECHNN
KpeauTa, W TpU HATUYUM JCHEXKHBIX cpeAcTB Ha Cuere Uil OOCHy)KHMBaHHSA KpeAWTa Ha JaTy
ucnonaenus D111,

Hcnonnenune D11/ ITonp30Baresns Ha OCYIIECTBICHUE TOCPOYHOTO MOTAIEHUS KPEAUTA C 1ATON
JIOCPOYHOTO TIOTAIlIEHUS, BBIMAJAIONICH Ha BBIXOJHOW WIIM TpPa3AHUYHBIA JeHb (B TOM YHCIE Ha
cy000TYy), OCYIIECTBISETCS B JaTy OJMKaIIero padodero IHs, CIEAYIOIIETO 3a BBIXOIHBIM HIIH
Mpa3AHAUYHBIM THEM(SIMH).

Ncnonuenune D11/ ITonp30Baresns Ha OCYIECTBICHUE TOCPOYHOTO MOTAIIEHUS KPEAUTA € 1ATON
JIOCPOYHOTO IMOTalIeHMs], COOTBETCTBYIOIIEHN aare HamnpasiaeHus JIIJ[, ocymiecTBiaseTcs npu ycioBun
opopmienus Iloms3oBarenem DI/l m momyuenuss bankom OIIJ] He mo3gHee, dyem 3a 2 4aca 10
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OKOHYAHUs BPEMEHM PAcyeTHOTro 06CiyxuBaHUA S, O momydyennn bankom 3asenenns Ha JIIT bank
unpopmupyer Ilonp3oBarens mocpenctBoM CucTeMbl TyTeM TNPUCBOCHUS €My cTaTyca
«BpImonHsAeTCA».

ITpu BbIOOpE [losb30BaTeneM JaThl AOCPOYHOI'O IOTAIIEHUS KPEAWTA, HE COOTBETCTBYOIIEH
YCIJIOBUSIM JIOCPOYHOTO IOTAIIEHUS KPEIUTa, ONPENeIeHHbIX JJOrOBOPOM O IMPENOCTABICHUN KPEIUTa,
a TaKXke NpU OTCYTCTBHHM JICHEXKHBIX cpeacTtB Ha Cuere st 0oOCIYy)XMBAaHUS KpeOuTa Ha JaTy
JOCPOYHOTO MOTaIIeHUs] KPEUTa, Ipu HeBepHOM 3anoiHeHuu [lonb3oBatenem 3assnenus Ha AI1 (mim
3allOJIHEHUH B HEMOJHOM oObeme), mpu noctymiennn Ol B bank mo3anee, yem 3a 2 yaca a0
OKOHYaHUs BPEMEHH PacyeTHOro o0caykuBaHus, 3asBienue Ha J{I1 ucrnonHeHuto He NOUIeKHUT.

WNudopmanus o cragusx u utorax paccMorpenus bankom 3assnenus Ha [I1 npegocrasnsercs
ITonw3oBaremnto B Cucreme (B paszaene «Mcropus»). O6 urorax paccMoTpeHHs U 00paboTKH 3asiBICHUS
Ha JII1 B mary, ykasaHHyto monb3oBateneM B 3asBienun Ha [[I1, bank undopmupyer [lonp3oBarens
nocpeacTBoM CHCTEMBI.

B ciyuae ucnonnenns bankom 3assnenus Ha /11 bank ungopmupyet 06 stom [lons3oBaTens B
Cucreme nyrem npucBoenus 1] craryca «McnonHen».

JloToNHUTENBHO MOCIIE OCYIIECTBIEHHUS! AOCPOYHOIO BO3Bpara yacTu Kpeautra B Cucreme B
pasnene «KpeauTel» yka3plBaeTcsi IOJHAs CTOMMOCTh KpEAWTa, a TaKKe YTOUHEHHBIH rpaduk
IIJIATEXKEH.

B cnyuae otkasza B ucnonnenuu 3assnenus Ha {11 bank unpopmupyer 06 stom [lonb3oBarens
B Cucreme nyreM npucoenus JI1]] craryca «OTKkazan» ¢ yka3aHHEeM IPUUMHBI OTKa3a.

4.16. Vicnonnenue pacnopsbkenust [lonp3oBatens o mnpucoeauHeHuun K jorosopy bCIM
OCYIIECTBISIETCS B COOTBETCTBUH C Y CIOBHAMHU OTKPBITHS, OOCITY)KUBAaHUS U 3aKPBITUSI OAHKOBCKHUX
CUETOB B JparoleHHbIX MeTamiax ¢usudeckux jull B AO «Poccenbxo30aHk» € HCIOJIb30BaHUEM
cucrembl «MIHTEpHET O0aHK» U «MOOMIBHBINA OAHKY.

HUcnionnenue 9HZ[109 B pamkax goroBopa BbCJIM ocylecTBisItOTCS B COOTBETCTBHM C
JI0TOBOPOM O@HKOBCKOTO CUETA B JIPArOI[EHHBIX METAIIaX I (PU3UIECKUX JIULY Y CIIOBHSIMU OTKPBITHSA,
O0CITy’)KUBaHHs U 3aKpbITHsI OAHKOBCKUX CYETOB B JIParolleHHBIX MeTauax (usnueckux jaul B AO
«Poccenpx0306aHK» ¢ CNONIb30BaHNEM cucTeMbl «HTepHET 6aHK» 1 «MOOWITBHBIN OaHK.

4.17. Ucnonnenue DOI1J] ITonp3oBarens Ha OCyIIECTBICHUE AOCPOYHOrO MOTAIIEHUsS KPEIUTa,
opopmiieHHoro u HampasieHHoro Ilomp3oBaTeneM B bBaHK ¢  UCHOJIB30BaHUMEM CUCTEMBI,
OCyIECTBISETCS baHKOM B IUIAHOBYIO JaTy JOCPOYHOIO TIOTalleHHs KpeauTa, YKa3aHHYIO
[Tonb3oBarenem B OIIJ[, ¢ y4eToM YycCiIOBHUH [TOCPOYHOTO IOTALICHUs] KpPEAMUTa, OMNPENEIEHHBIX
JIoroBopoM, M IMpHU HAJIUYMU JIEHEKHBIX CPEJICTB Ha cueTe (MCMOJIb3yeMbIH JUIs MpPeqoCTaBIECHUS
KpEeANTa 1 OCYILECTBICHHUS pacyeToOB, BKIIIOYas MoralieHrue KpeauTa) Ha qaTty ucnoiasenus OI1/1.

Hcnonnenne I/ Ilonp3oBarens Ha OCYHIECTBJIEHHE JOCPOYHOTO IOTAIIEHHs KpPEIWUTa C
IJTAHOBOW JaTOM JOCPOYHOTO MOTAIICHMS, BBINAJAIONIEH Ha BBIXOJHOW WJIM MPa3gHUYHBIN JI€Hb
(B ToM uuciie Ha cyOb00TYy), OCYIIECTBIsI€TCS B AaTy Onmxkaiiiero pabodero AHs, CIEIYIOUIEro 3a
BBIXOJHBIM WJIM MIPa3AHUYHBIM JTHEM(SIMHU).

Hcnonnenne OIIJ[ Ilonp3oBarens Ha OCYHIECTBJIEHHE JOCPOYHOIO IOTAIIEHUs] KPEIWUTa C
MJAHOBOM  JaTOM  JOCPOYHOTO TOTAIlICHMs, COOTBETCTBYIOIIEH mgate Hampasienus OII/],
ocyuecTBisieTcs npu ycioBun opopmiienus Ilonb3oBarenem OIIJ] m nonydenus bankom OIIJ] He
TO3/HEE, YeM 3a 2 Yaca 0 OKOHYAaHUs BPEMEHH PacdeTHOro obcmyxkuBanua?’. O moiydeHnn baHkom
3asgBIICHMS Ha JIOCpOYHOE moraiieHue kpenuta bank nnpopmupyet IlonszoBarens nocpenctsom 15O
IIyTEM IPUCBOCHUS €My cTaryca «BpImomHsaeTcs».

[Ipu BbIOOpe Ilonb3oBaTeneM IUIAHOBOM JIaThl JOCPOYHOTO IMOTAIlIEHUs KpeauTa, He
COOTBETCTBYIOIIEHN YCIOBHUAM JOCPOYHOIO MOTAIIEHUs KPEauTa, ONpEAEIICHHbIX /JoroBopoM, a Takxke

108 Bpemst pacueTHOro 0GCIyKUBAHUSA - BPEMs, OIPEEIeHHOE Topas/ieJeHieM BaHka Juis MCHIOJHEHUs PacTopsKeHu,
nepeiaHHbIX nocpenctsoM JIbO, TekymuMm ornepannoHHbIM aHeM. VHQopmanus o BpeMeHH pacdeTHOro OOCITy>KUBaHUS
noBoaurcst 1o [Toms3oBaTenst mpu oOpaleHuy B COOTBETCTBYIONIEee oapasesieHne banka.

109 OrkpriTre BCJIM 1 npoBeieHre onepanuii MoKy KU/ IPpOAaXH 06e3TMYEHHOTO METAILIA OCYIIECTBIISIOTCS PU HAJINYHUY
TEXHUYECKOH BO3MOXKHOCTH.
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IIPU OTCYTCTBUH JE€HEKHBIX CPEICTB HA CUETE HA IUIAHOBYIO JaTy JOCPOYHOIO OTallIEHUsI KPEAUTA, IPH
HeBepHOM 3anojHeHuu [lonb3oBarenemM 3asBICHUST Ha JOCPOYHOE IOTAlllEHHE KpeauTta (Wiiu
3al0JIHEHUU B HEMONHOM oObeme), npu nocryrmiennn DI/l B bank mosmHee, yem 3a 2 yaca 10
OKOHYAHUSI BpEMEHHU pacueTHoro oOcmyxuBaHus, JI1J] Ha ocylecTBICHHE TOCPOYHOTO MOTAIICHUS
KpEJINTa UCIIOJIHEHUIO HE TIOIJICHKUT.

Wudopmarniys o CTausIX ¥ UTOTaX paccMOTpeHust bBaHKOM 3asiBIIEHUS Ha IOCPOYHOE MOTAIICHHE
kpenuta npeaocrasisiercs [lonaszoBarento B JIBO (B paznene «Mcropusi»). O6 urorax paccCMOTpeHUs U
00paboTKK 3asBJICHHS HA JOCPOYHOE MOTAIICHHE KPEeIuTa B IUIAHOBYIO naTy baHk uHbopMupyeT
[Tonw3oBarens nocpeactsom JIBO.

B cnyuae wucnonnenus bankom 3asBieHHss Ha JOCpOYHOE ToramieHue Kpeaurta bank
undopmupyert [lonszoBarens B JIbO nyrem npucBoenns DI1]/] ctatyca «Mcnomnen». B ciyyae otkasza
B WCTIOJHCHHUH 3asBIICHUSI HA JOCPOYHOE morameHnue kpeaurta bank mHdopmupyer Iloms3oBartens B
JABbO nyrem npucBoenus II1]] ctatyca «OTkazany.

4.18. iconaenue DI1J] TTomp3oBaTenst Ha 3aKphITUE cUeTa MO BKIAny «/{o BocTpeGoBanwms» ¢
OJIHOBPEMEHHBIM MEPEBOJOM JICHEXKHBIX CPEICTB CO cueTa Mo Bkiangy «Jlo BocTpeboBaHusA» Ha
6aHKoBcKuil cueT™'%/BKTan (ecnM yCHOBHAMH BKJIaAa NPETyCMOTPEHAa BO3MOXKHOCTBH IOTIONHEHHMS
BKJIaJ]a) MOCTYMHBIIETO HE TIO3/IHEE, YeM 3a 2 Yaca 10 OKOHYaHHsI BpEMEHH PacueTHOr0 00CTy>KUBaHUS
OCYHIECTBIIsIETCsL B AaTy noarBepkaeHus bankom mpuema DI/ x ucnonnenuto. Ucnonnenue DI/,
MOCTYIHBIIETO MO3HEE, YeM 3a 2 yaca J0 OKOHYaHUS BpPEMEHHU PACUETHOTO 0OCITYKUBAHHUSL, TIOITIEKUT
WCIIOJTHEHUIO HE IMO3HEE CICAYIONIEr0 padovyero JHS C YIeTOM OCOOCHHOCTEH, yKa3aHHBIX B ITYHKTE
4.7 HacToSAIUX Y CIIOBHUH.

4.19. Ucnonuenue JI1J] Tlonp3oBarenst Ha OTKPBITHE CUETa MO BKJIALY C OJHOBPEMEHHBIM
IIepEBOJIOM JIEHEKHBIX CPEJICTB ¢ OaHKoBcKoro cuera’l! Bo Bkiaj mocrynusiiero He no3aHee, 4eM 3a 2
yaca /10 OKOHYaHHUS BPEMEHU PacdyeTHOrO0 OOCIYXKMBAaHUs OCYIICCTBIISIETCS B JaTy MOATBEPIKICHUS
bankom npuema II1J[ x ucnonuenuro. Ucnonnenune D11/1, noctynupiiero no3nxHee, 4eM 3a 2 yaca J0
OKOHYAHUSI BPEMEHHU PACUETHOTO OOCITY)KHBAHWSI, TIOJICKUT HUCIIOJHEHUIO HE TIO3/IHEE CIICIYIOMIETO
pabouero JHsl.

4.20. Ucnonuenue DI1/] Ilomp3oBaTens Ha 3aKpbITHE CYETa 1O BKJIAAY C OJHOBPEMEHHBIM
MEPEBOJAOM JEHEKHBIX CPEICTB CO CHETa IO BKIAAy Ha CYET COINPOBOXKIEHHUS IMOCTYNHUBUIETO HE
MO3/IHEe, YeM 3a 2 Yaca JI0 OKOHYAHUS BPEMEHU PacdyeTHOTO OOCIYKMBaHUS OCYIIECTBIISAECTCS B JIATy
noarBepxkaeHuss bankom npuema DI1J] x ucnonnenuto. Ucnonnenue D11/, mocTynuBiero no3aHee,
YeM 3a 2 yaca 10 OKOHUYaHUSI BPEMEHHU PAcueTHOTO OOCTYKUBAHMUS, TTOJICKUAT UCTIOJIHEHUIO HE TIO3HEE
ClIeyroIero pabodero JHs C y4eTOM OCOOCHHOCTEH, yKa3aHHBIX B MyHKTE 4.7 HACTOSAUINX Y CIIOBUH.

4.21. Ucnomuaenue DI1]] [Toms3oBarens, odhopMiIeHHOTO U HampaBiieHHOro [loibp3oBaTerieM B
bank ¢ wucmonp3oBaHWEM CHUCTEMBI, OCYIIECTBISETCS MoApasaeneHneM baHka, 00CTyKHUBaIOIIUM
GAHKOBCKHil cueT/cueT mo BKIaxy 2 TTomp30BaTens ¢ yaeToM 0cOOeHHOCTEH, YKa3aHHBIX B ITyHKTE 4.7
HACTOSIIMUX Y CIIOBUH, B CIEAYIOLIUE CPOKHU:

4.21.1. ictioaenwne DI1]1 [Tomp3oBaTelis mpu epeBo/Ie ACHSKHBIX CPEJICTB CO CUETA 110 BKIIATY,
OTKPBITOTO B MOApa3AeieHnH baHka, B T.4. OTKPBITOTO Y€pe3 CUCTEMY:

- WCTONHEHUE pacrnopsbkeHus [lomp3oBarens, MOCTYNMUBIIETO HE MO3JHEEe, YeM 3a 2 yaca JI0
OKOHYAHUS BPEMEHH pPACYETHOTO OOCITY)KHBAHUS OCYIIECTBISETCS baHKOM MyTeM 3aducleHus
JIEHEKHBIX CPEICTB Ha CYET COMPOBOXICHHUS, B JaTy TModydeHus baHkoM pacnopsikeHusl.
Pacnopsikenue, mocTynuBiIee MO3AHEE, YeM 3a 2 yaca [0 OKOHYAHUS BPEMEHU pPacUETHOTO
oOcmy>)KUBaHUs, WJIM B HEpaOOUre THU TTOJICKUT UCTIOTHEHHUIO HE TTO3/THEE CIEAYIOIIeTro paboyero JTHs.
JIeHe)KHBbIE CpeJICTBA CTAHOBSTCS JOCTYIIHBI JUIsl COBEPIICHHs OMepauii He Mmo3aHee pabodero JIHS,
CJIETYIOIIETO 3a JTHEM 3a4MCIICHHS JICHSXKHBIX CPEJICTB HA CYET COMPOBOK/ICHHUS.

110 33 uckmouennem BCIM.
111 33 uckmouennem BCIIM.
112 BaHKOBCKHMIt CYET/CUET MO BKIAMY, C KOTOPOTO OCYLIECTBIIAETCS HEPEBOJ, ICHEKHBIX CPECTB.
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4.21.2. Ucnonmaenne OII]J] Tlomb3oBaTenst mpu mepeBOje MEHEKHBIX CPEACTB C OaHKOBCKOTO
cueral'®, oTkpeITOTO B MONpa3enenny banka, B T.4. OTKPBITOTO YePE3 CUCTEMY:

- WCIONHEeHue pacnopsbkeHus Ilonp3oBarens, NOCTYNMBILIEr0 HE MO3JHEE, YeM 3a 2 yaca 110
OKOHYaHHUSI BPEMEHHU pPACUYETHOrO OOCTYKMBAHUSA OCYIICCTBIAECTCS baHKOM IyTeM 3aduciieHUus
JIEHEKHBIX CPEJICTB Ha GaHKOBCKHii cueT'#/cuer mo BKmazsy B maTy nonyueHns baHkoM pacriopsKeHus.
Pacnopskenue, mocTynuBllee IO3AHEE, 4YeM 3a 2 yaca J0 OKOHYAHHUS BpPEMEHU pPACUETHOIO
o0cCiTyKMBaHUs, WK B HeEpabouue THU MOJUICKUT UCIIOTHEHHIO HE MO3/IHEE CIIEIYIOIIEero paboyero Hs.
JIeHeKHbIE CpelICTBAa CTAHOBATCA JOCTYIHBI JUIS COBEPIIEHHUS oOmepanuii 1mo OaHKOBCKOMY
cuety''®/cuery 1o BKIaLy He MO3HEE CIEIYIONMIEro pabodyero JHA, ¢ JaThl HOATBEPKICHHA haHKOM
npuema DI/ k ucnonnenuto. [Ipu nepeBojie AEHEKHBIX CPEJICTB B JPYrue KPEAUTHBIE OpraHu3aluu
CPOK 3auMClICHUs ACHEXHBIX cpeAcTB Ha cyeT [lomyuyarenss 3aBUCUT OT KPEOUTHOM OpraHu3alivu-
I10JIy4daTesist IEPEBO/Ia AEHEKHBIX CPE/CTB.

4.21.3. Ucnonaenune DIIJI [Tonwp3oBarens mpu mepeBOjie NCHEKHBIX CPEIACTB ¢ OAHKOBCKOTO
cueral’® B monw3y usmueckoro muua no CucreMe AEHEKHBIX MEPEBOOB OCYIIECTBIsAeTCS baHkoM B
MOPAJIKE MOCTYIUICHHsI, HO HE MO3/HEe CIeayloulero padouero JHS ¢ AaThl MoATBepxkaeHusT bankoM
npuema JI1J] k ucnonuenuto. [lepeBoa cuutaeTcsi OTIpaBICHHBIM B MOMEHT MOATBEp K AeHUs bankom
(dakTa HamU4Ms JCHEXKHBIX CpeIcTB Ha cyere llomp3oBaTelns, TOCTATOYHBIX HAJISi OCYIIECTBIICHUS
[IepeBoJia U OTPAXKEHHUs COOTBETCTBYIOLIEH HHPOopMaru B CUCTEME JEHEKHBIX IEPEBOIOB.

4.21.4. Ucnonaenue DI1J] TTonp3oBaTens npu nepeBoje NCHEKHBIX CPEIACTB ¢ OAHKOBCKOTO
cuerall’ wepes CBII ocymectpisercs bankom no mepe nmocrymienus DI1J] k ucnonnenmo. IlepeBos
CUMTAETCS OTMPABICHHBIM B MOMEHT MOATBEpkIeHUsT bankom (hakTta Hamu4us JEHEKHBIX CPEACTB Ha
cuere [lonb3oBaTens, HOCTAaTOYHBIX Ui ocymiecTBieHus nepesoga no CBII u orpaxenus
cooTBeTcTBYyIoMel nHpopmaruu B CHIL.

4.21.5. Ucionaenne DI1/] [Tomb30Barens npu mepeBojie ICHSKHBIX CPEJICTB ¢ KapThl baHka Ha
kapty baHka ¢ ucnons3oBanuem pekBuzuTa «Homep kapTel» ocymecTtBisiercss bankom mocie
noareepxkaeHuss bankom nmpuema OI1/] k ucnonnenuto. [lonb3oBarento cpazy JOCTYIIHBI ACHEKHBIE
CpeICTBa JJIsl COBEPIICHMS ONEpaldii C MCIOJNb30BAHUEM IUIATEKHOM KapThl (ee pekBU3UTOB). s
COBEPILICHUSI OTIepaIlMi 110 KAPTOYHOMY CUETY 0€3 MCMOIb30BaHMS TIATSKHON KapThl (€€ pEeKBU3UTOB)
JICHE)KHBIE CPE/ICTBA CTAHOBSITCS IOCTYIIHBI HE TI0O3/IHEE CIIEAYIONIEro pabodero JHs.

[Tpu nepeBojie AEHEKHBIX CPENICTB Ha KapTy baHka ¢ NCIO/Ib30BaHUEM PEKBU3HUTOB ILIATEKHON
KapThl CTOPOHHEro sMuTeHTa-Oanka Poccuiickoit denepainuu, NEeHEKHBIE CPEICTBA 3a4YHUCISIOTCS
bankoM Ha KapTOYHBIN CYET He MOo3/1Hee pabovero AHs, CAEAYIOLIEro 3a JHEM 3aUUCICHUS JEHEXKHBIX
CPEIICTB Ha KOPPECMOHIEHTCKUI cueT baHka, Ipu 3TOM 3a4HCIIEHHBIE JCHEKHBIE CPEJICTBA MOTYT OBITh
HEZOCTYINHbI JlepKaTemnto Jisl COBEPIICHUs OINepaluii M0 KapTOYHOMY CYETY C MCIOJIb30BaHHEM/0e3
WCIOJIb30BaHUS IEKTPOHHBIX CPEJCTB IUIaTeka, B TOM YHCIIe /Ui MOTalleHus: 00513aTeNbCTB M0 WHBIM
3aKJIFOYEHHBIM JIOTOBOpaM, /10 5 (msITH) pabouux JHEH.

4.21.6. Cpoxk npuema k ucnonHeHuo D11/l MoxkeT ObITh YBEIMYEH Ha CPOK JI0 2-X KaJICHIAPHbIX
ITHEN 111 MpOBEACHUS KOHTPOJIA B LENSAX NMPEAOTBPAILEHUS OCYIIECTBICHUS MEpeBOAa JECHEXKHBIX
cpencTB 0e3 corjacusi KIUEHTa, B cliydae npuoctaHoBkd bankom mpuema k ucnonHenuto DI/ B
COOTBETCTBHH C TyHKTOM 5.5.1 HacTosmux Ycnopniitl®,

4.22. Ucnonuenne OII/] Ilonp3oBaTenss Ha COBEpLIEHUE ONEPALUN IO MEPEBONY IEHEKHBIX
CpeacTB ¢ TeKymux/HakonurenpHbIX cU€TOB, CUETOB MO BKIaAy «/lo BocTpeOoBaHUS» MpU HATUUUU
CaMOCTOATENbHO  ycTaHoBJIeHHbIX [lonb3oBarenemM JIMMMUTOB MO  pacXOAHBIM  ONEPALMSIM,
ocymiectBiIsieMbiM nocpenctsoM JIbO, BemonHseTcs aBTomMathuecku B Cucreme B Ipenenax
yctaHOBieHHBIX [lonmp3oBaTenieM JIMMUTOB C ydeToM OCOOCHHOCTEH, yKa3aHHBIX B MyHKTe 4.7

113 33 uckmouennem BCJIM.
114 33 uckmouennem BCJIM.
115 33 uckmouennem BCJIM.
116 33 pckmouennem BCIM.
117 33 uckmouennem BCIM.
118 B cooTBeTCTBHH C ®enepanbHbIM 3aKOHOM OT 27.06.2011 Ne 161-D3 «O HanMoHaNbHOU IIATEKHONW CUCTEME.
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Hactosmux Y ciaoBuid. B ciydae ecnu ykazannas B D111 [Tonb3oBarens cymma nmpu epeBoie AEHEAKHbBIX
CPEZICTB HE COOTBETCTBYET YCTaHOBJIEHHBIM JIumuTam, To Takoit 11/ He mpuHUMAaeTCs K UICTIOJIHEHUIO
bankowm, [lonb3oBarento orobpaxkaercs yBEeAOMIIEHHE O HEOOXOJUMOCTH KOPPEKTHPOBKU 3HAYCHUIT
JIUMUTOB.

4.23. Ucnonnenue OIIJ] [Tonp3oBarens Ha COBEpUIEHUE OINEpPAIMH IO MEPEBOY JCHEKHBIX
CPEIICTB B JApYrue KpeIUTHbIE OpraHu3aluu 1o cueram llonb3oBaTelns Mpu HAIUYUU CAMOCTOSATEIHLHO
yctanoBieHHoro Ilomp3oBateneM pasmepa oOiero aumMuTa (B CyTKH) Ha COBEpIIEHUE OMepanuil 1o
MEepeBOAY JICHEXKHBIX CPEIACTB B JPyrue KpeauTHble opraHu3anuu no cueram [lonb3oBarens
BBITNIOJIHSIETCS aBTOMaTu4yecku B Cucteme B mpejienax ycranoBiaeHHoro [loiap3oBaTeneM 001ero amMuTa
(B CYTKHM) Ha COBEpIICHHE OIllepaluii MO NEPEeBOJY JEHEXKHBIX CPEJICTB B APYrHe KpPEIUTHBIC
opranuzanuu mno cueraM [lonp3oBarens ¢ yueToM 0COOEHHOCTEH, YKa3aHHBIX B ITYHKTE 4.7 HACTOSIINX
VYcnosuil. B cinyuae ecnu ykazannas B OI1/] Ilonbs3oBaTens cyMMa npu NepeBojie IEHEKHBIX CPENICTB
HE COOTBETCTBYET ycTaHoBIeHHOMY llonmp3oBarenem o0mieMy JMMUTY (B CYTKH) Ha COBEpIICHHE
omepanuii Mo TMepeBOJy MACHEXKHBIX CPEJICTB B JAPYrHMe€ KpPEIUTHBIE OpraHu3alMd 10 CYeTam
[Tonb3oBarens, To Takoit D11/ He npunumMaercs k ucnonnenuto bankowm, [onbp3oBatento orobpaxkaercs
YBEJIOMJICHHE O TPEBBIIICHUU CYyMMbI YCTAHOBJIEHHOTO OOIEro JUMHUTA (B CYTKH) Ha COBEPILICHHE
omepanuii Mo TMEepeBOAy JACHEXKHBIX CpPEICTB B JAPYrHe€ KpPEIUTHBIE OpraHu3aluud IO cYeTam
[Tosb30BatTens ¢ y4eToM 0COOCHHOCTEH, yKa3aHHBIX B TyHKTE 4.7 HACTOSANINX Y CIIOBUH.

4.24. Tlpuem Ha ucnonnenue OIIJ] [lonb3oBarens Ha MpoBeAEHUE ONEpalMil MPU HATUYHUU
ycTaHOBIIEHHBIX I1ob30BaTeNeM OrpaHMYEHHH 10 BpeMeHH''® mpoBeneHus omepanuii IoCpeaCcTBOM
JABbO ocymectBusiercs aBroMatnuecku B Cucreme B Ipefenax ycraHoBiieHHOro Ilonb3oBarenem
untepBasia Bpemenn. Ecim OI1J] Tlomw3oBatens (opmupyercs B OTIMYHOE OT YCTAHOBJICHHOTO
[lons3oBarenem wuHTEepBana BpeMsa, To Takod OIIJ[ He mnpuHMMaeTrcs K ucnojgHeHUIO baHkowm,
[Tonp3oBarento 0OTOOpaXkaeTcsi YBEIOMJICHHE O HEBO3MOXKHOCTH BBIIIOJHEHHUS OMNEpalikl U O
HE00XO0IMMOCTH KOPPEKTUPOBKHU MapaMeTPOB.

4.25. Ucnomnuenune DI1]] [Tonp3oBarens (Pacmopsbkenus Ha 0OMEH BatoThl) B paMkax CepBuca
M0 KypcaMm BajIOT OCYIIECTBISICTCS aBTOMAaTHYECKH B MPHIOKEHUH «MOOUIBHBINA OaHK», B JIE€Hb
MoJIa4yMl Takoro PacmopspbkeHHss Ha OOMEH BaIIOTHI, NMPU JOCTHIKCHHH YCTaHOBIICHHBIX baHKOM B
MPUIOKEHUH «MOOWIBbHBIN OaHK» 3HAU€HUN KYpPCOB BAIIOT Il 0OMEHa 3HAYEHUSIM KypCOB BalliOT,
ykazaHHbIM [lonb3oBaTeneM npu nojkiaoueHnr CepBrca Mo KypcaM BalioT (KOrjaa Kype, YKa3aHHBIN
[Tons3oBarenem npu noaknrodeHnn CepBuca 1o KypcaMm BajllOT, pABEH WM MEHBIIE YCTAaHOBJIEHHOTO
bankom Ge3HaNMYHOrO Kypca Mpy MOKYMKE BaTIOTH B MPUIIOKEHUN «MOOWIIbHBIN OaHK»; paBeH HIIA
0oJblle ycTaHOBIEHHOrO0 baHkoM O€3HaMYHOTO Kypca NpH TMPOAaXKEe BaJlOThl B IPHUIOKEHUHU
«MoOuUIBHBIN 0aHK»), MyTEM CIUCAHU/3aYUCIICHHS JIEHeXKHBIX CpeacTB Ha cueT [lomp3oBarens B
BaJIIOTE cUeTa CIUCAHM/3a4iCIIEHUs TT0 Kypcy OOMeHa BalllOThI, yCTAHOBIIEHHOMY baHKOM Ha MOMEHT
coBepiieHust onepanuu, B padoune nau ¢ 10:00 7o 18:00 yacoB MECTHOTO BPEMEHH PACIOIOKEHHS
nojapasaenenus baHka, B KOTOPOM OTKpHIT cyeT crnucanus [lomp3oBarens, BBIOpaHHBI UM TpU
CO3JJaHUU TaKOTO PACIOPSIKEHUS.

4.26. OrpaHuyeHHUs Ha TPOBEACHUE OMepalnuii Mo OAHKOBCKOMY CUETy/CUeTy MO BKIAAy C
ucnons3zoBanueM [IbO ompenensroTcss HACTOSIUMH Y CIIOBUAMH, J|orOBOpOM, 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu, B TOM YKCIIE€ BAIKOTHBIM 3aKOHOJATEILCTBOM Poccuiickon d)enepauHHlZO, a
Takke  (DYHKIIMOHAIBHBIMA  BO3MOXHOCTSIMH  cucTeMmbl. Tapudamu bBank  ycranaBimuBaer
JIOTIOTHUTEJIbHBIE OTpaHWYCHHs] (JIMMHUTHI) HAa COBEPIIEHHE PACXOJHBIX OMEpalnuii Mo OaHKOBCKUM
cueram/cyeram 1o Bkiaay B JJbO.

[Tonb30BaTens MOXKET OOpaTUTHCS B MoJpa3jelieHne baHka ¢ 3asBlieHHEM MO YCTaHOBICHHOU
bankom (opme Ha yCTaHOBKY 3ampeTa/CHATHE paHEe YCTAaHOBJIEHHOTO 3alpeTa Ha OCYIIECTBICHHUE

119 TTpu ycTaHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.

120 [Tepeuenn orpannuenmii, ycraHoBieHHbIX DenepanbHeM 3akoHoM Ne 173-®03 u Unctpykuueii banka Poccun Ne 181-U
IIPU TPOBEACHUM BATIOTHBIX OIEpalMid, IepedeHb BAIIOTHBIX OlEpalui, a TakXKe IepedyeHb HOPM, OIPEeIISIONIINX
00s13aHHOCTH KIIMEeHTOB baHka npencrasnsaTh B baHk 10OKyMeHTHI ¥ HH(OPMALMIO NIPU TIPOBEICHUHN BAJIOTHBIX ONEpaIUii, B
TOM 4uciie 1o 3anpocy banka, npencrasien B [IpunoxeHnn 6 K HACTOSIINM Y CIOBHSIM.
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OTJEJbHBIX BUOB PAaCXOJHBIX ONEPALUH, a TAK)Ke Ha YCTAHOBKY/PEAaKTUPOBAHUE/OTMEHY 3aKPBITOTO
IIEpPEYHs JIML, B MOJb3y KOTOPBIX BO3MOKHO OCYIIECTBICHHE IEPEBOJOB JEHEXKHBIX CPEICTB. baHk
UCIIOJIHUT 3asBJICHME HE Mo3/1Hee 3 (TpeThero) pabodero AHs, CIEIyIOIIEro 3a JHEM INPHHITUSA
3asBieHus bankom. Ilonb3oBarens camocrtositenpHO —orciexuBaeT B JIBO  ycraHoBieHue
3aIlpeTa/CHATHE paHee YCTaHOBJIEHHOIO 3alpeTa, a TaKKe YCTaHOBJIEHHE/PeAaKTHPOBAHUE/OTMEHY
3aKpBITOTrO MIEPEYHS JIULL, B [10JIb3Y KOTOPHIX BO3MOYXHO OCYILIECTBIEHHE IEPEBOIOB JIEHEXKHBIX CPEICTB.

4.27. Tlonb3oBarenb HE BIpPaBe OTO3BATh WJIM OTMEHUTh B CUCTEME IPUHATOE K MCIIOJIHEHHIO
WIN UCTIONTHEHHOe baHkoM pacrnopspkeHue. B ciydae HeoOXOAMMOCTH OTO3BAaTh TAaKOE PACHOPSHKEHUE
[Tonp3oBarento HeoOXoIUMO 0OpaTUThCS B mojpaszzeneHue banka, oOciykuBaroiiee OaHKOBCKHUN
CUeT/CUeT MO0 BKJIAIy, C KOTOPOTO OCYIIECTBIISIICS MEPEBO/I, C 3asBICHUEM 00 OT3bIBE PACIIOPSIKEHUS B
YCTaHOBJICHHOM B baHke nopske.

4.28. Tlonp3oBarenb MOXKET 0OpaTUTHCS B MoJpasjeneHne banka ¢ mICbMEHHBIM 3apoOCOM O
IIOATBEPXKICHUU OIEpalMy IO IEPEBOAY ACHEKHBIX CPEACTB, ocymecTBieHHOM B [IbO. OtBer Ha
3anpoc Ilosnb3oBarenss MOXKHO TOJYYUTh B IHCBMEHHOM BHJIE B IojpasjeineHuu baHka,
o0city’)KuBaroIeM OaHKOBCKUH CUET/CUET MO BKJIAAy, ¢ KOTOPOI'O OCYLIECTBISETCS [IEPEBOJ, Yepe3 ABa
pabouux 1Hs ¢ AaThl oOpamieHus B baHk.

4.29. C uenbi0 MUHMMHU3ALUM PUCKA IOMBITOK HECAaHKIMOHMpPOBaHHOro aocryna B JBO wu
cnucaHusi JeHeXHbIX cpeactB Ilonb3oBarens, baHk NPOBOJUT JONOJIHUTENbHBIA KOHTPOJIb
pacropsKeHUH.

4.30. bankoM MOXeT OBITh U3MEHEH YPOBEHB JIOCTYIIA C TIOJTHOTO JOCTYIa HA OrpaHUYCHHBIN
JIOCTYH IpHU BBIABICHUM cCiydaeB cMeHbl SIM-kapTbl 3aperucTpupoOBaHHOIO HOMEpa, He
noATBep:kieHHoro [lonp3oBarenemM B COOTBETCTBUU C MMYHKTOM 5.3.19 HacTosimux Y CloBUi, a TAKKeE B
cllydae IPHUHAJICKHOCTH 3apEerMCTPUPOBAHHOIO HOMEpPA TPEThEMY JIMILy WJIM HMHOTO OTYY)KIEHUS
3aperucTpupoBaHHOr0 Homepa. B ciyuae u3MeHeHus ypoBHs jocrtyna [lonb3oBarento HEOOXOIUMO
oOpatuThes B M000e nojapaszzaencHue banka ¢ 10KyMEHTOM, yIOCTOBEPSIOLIMM JIMYHOCTD JUIS TOAauu
3asIBJICHUS Ha YCTAHOBJIEHWE IOJHOT'O JOCTYyMa 1o TUMOoBOM ¢opme banka. Bo300HOBIEHHE TOTHOTO
JI0CTyIa OCYLIECTBIISIETCS C 00s13aTeIbHbIM U3MEeHeHeM JIoruHa.

4.31. Pesynprar ayrentuduxanuu llonp3oBarens B Cucreme, OTHpaBKa paclopsHKEHUS,
pe3yabTaThl NPOBEPKU PACIIOPSKEHHS U ITpovas MH(GOPMaIUs OTPaKatoTCs B 3JEKTPOHHOM KypHaJle.
CTOpoHBI MPU3HAIOT, YTO AMEKTPOHHBIN KYpHAI SIBISETCS JOCTAaTOUYHBIM J0KAa3aTeIbCTBOM U MOKET
ucnoib30BaTbesl baHkoM B kauecTBe noaTrBepxkacHUs nericteuil [lons3osarens B J1BO.

4.32. bank wunpopmupyer Ilomp3oBarenss O HaTUYUKW BPEMEHHBIX TEXHOJIOTHYECKUX
OTPaHMYEHUN Ha WCIOJHEHUE pACIOPSDKEHUN HeorpaHudeHHoro kpyra Ilosp3oBareneil myrem
pa3MeIeHus COOTBETCTBYIOIIEH HH(pOopMalnK Ha cTpaHulle on-line Bxoaa B Cucremy/Ha opuiimaibHOM
caiite banka B cetu MHTepHeT mo agpecy: Www.rshb.ru.

4.33. Tlomp3oBaTens/3akOHHBIN TpeacTaBuTens [lomp30Barens (HeCOBEPIIEHHOJIETHETO JIMIIA B
Bo3pacte oT 14 1o 18 1eT) MOKeT B OIHOCTOPOHHEM BHECYJIEOHOM MOPSIIKE paCTOPTHYTh HACTOSIINE
VYcnoBusi, nmpeocTaBuB B noapasenenre banka 3assienue Ha oTkitouenue. bank mpekparaer IO He
no3jHee pabouero JHs, CIEIYIOLEro 3a AHeM noxydeHus ot [losb30BaTens1/3akOHHOTO MpeCTaBUTENs
[Tonp3oBarens (HECOBEPIIEHHOIETHETO JIMIIA B Bo3pacTe oT 14 mo 18 ner) 3asBieHus Ha OTKIIIOYCHHE.

4.34. CrOopoHBI IPU3HAIOT, YTO B CIyyae pacTOP>KEHHs HACTOALINX Y CIOBUM B COOTBETCTBUH
¢ nyHkToMm 4.33 Hacrosmux YcCIoBUH MO0 OTKIIOYeHUs mo uHunuaTtuBe banka cuctemsr [IBO,
OTJeNbHbIE JOrOBOphl OAHKOBCKOI'O BKJIaZa W/MJIM JIOTOBOPBI CYETa, COIJIAIIEHUs, YCJIOBUS,
3aKJIIOUYEHHBbIE C UCMOJb30BaHUEM cUCTeMbl Mexay bankom u Ilonb3oBarenem, MpoaoKalOT CBOE
JeiCTBUE KaK CaMOCTOSITENIbHBIE JIOTOBOPHI /10 TIOJTHOTO MCHOJIHEHUs 00s13aTesbeTB CTOpOHAMHU B TOM
4acTH, B KaKOH OHM MOTYT OBITh MCIIOJHEHBI IPU OTCYTCTBUU BO3MOXKHOCTU COBEpILIEHUS Orepalnuii B
CUCTEME.

4.35. lna 3axmtouenus JJoroBopa cuera nuudpoBoro pyosis u oTkpbeiTus Cueta HudpoBoro pyosns
B pazzene «Lludpooit pydns» n/unu npenocrasienus goctyna k [P, IToas3oBarento HE0OX011UMO
B Cucreme «MoOunbHbIH 6ank» (Bepcun Android):

4.35.1. IlpenocraButes banky Cornacue Ha yuactue B [InnoTHOM npoekxTe.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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ITonteBepxknenne Cornacuss Ha ywyacthe B [IMJIIOTHOM TIPOEKTE OCYHIECTBIAECTCS MyTEM
NporpaMMHO# ayTeHTU(uKanuu B uHTepdeiice Cucremsl «MoOmnbHbIN OaHk» (Bepcuu Android).

4.35.2. Jlna panpHenmmx acvictBuii Ilomp3oBarenmo HeoOxomumo B Cucrteme «MOOMIBHBIN
0ank» (Bepcuu Android) mpenocraButh banky Cornacue Ha nonyuenue bankom nu3 ECUA cBenenui,
YKa3aHHBIX B myHKTe 2.42.1 HacTosmmx Ycmopmiit?!,

[Tonreepxknenue Cornacust Ha nonydeHue bankom n3 ECHMA cBenenuii, yka3aHHBIX B IIYHKTE
2.42.1 Hacrosmux Y CIOBUH, OCYIIECTBIISIETCS ITyTeM ITporpaMmMHoi ayrenTudukanuu [Toas3oBarens B
unrepderice Cucrempl «MoOmibHbIN OaHk» (Bepcuu Android).

[Tocne wmnentuduranum wu ayrentudukanuu Ilomp3oBatens B ECHMA banmkom B ECHA
HanpasisieTcs 3anpoc o nepefade banky nnpopmanuu o [lonszoBarene, mpeaycCMOTPEHHON B ITYHKTE
2.42.1 wnacrosmux YcCIOBUH W B aBTOMaTudyeckoMm rmnopsiake Ilonb3oBarento mnpegoctaBisieTcs
BO3MOXKHOCTh TeHeparun 1 LS-kmoua. 3akinrouenue Jlorosopa cyera nudpoBoro pyois U OTKpHITHE
Cuera mudposoro pyoss B pazaene «l{udposoit pydnb» u/unu npenocrasienue gocryna k [Tnl[P
OCYIIECTBIISIETCS TOIBKO MPHU COBMAICHUH UACHTH(PUKAIIMOHHBIX NaHHbIX [Tonb3oBarens [1nl]P B banke
u B ECHUA.

[Tpu unentndukanum u ayreHrudukanuu [lomp3zoBarenss B8 ECUA cpaBHUBaIOTCS y4YeTHBIC
nanubie [Tons3oBarens, nmeromuecs B ECUA, u B banke. Eciin manneie Ilons30BaTeins, nMeromuecs B
ECHA, u B banke, He coBmanator, [lomp30Barento HEOOXOIUMO aKTyaIM3UPOBATh JAHHBIC JTHOO B
ECHA, nu6o B banke, B 3aBUCUMOCTH OT TOT'0, TJIe COJEp>KaTCs JaHHbIe Oojiee HOBOro qokymeHnTa. 1o
pesynbratam uaeHtuukanuu u ayreHrudukamuu B ECUA Ilonp3oBarens mocpeactBoM CHCTEMBI
«MobusbHbIH OGaHk» (Bepcuu ANdroid) mosmyuaer yBegomiieHHE 00 YCHEIIHOW JHOO HEYCHEUTHOM
UACHTU(DUKAINH U ayTeHTU()UKAITUH.

[To pesynpraTam uaeHtudukanuu u ayreHtudpukanuu B ECUA Ilons3oBarens mocpeacTBoM
Cucrembl «MoOwibHbI Oank» (Bepcuu ANdroid) monmydaer yBemomieHHE 00 YCHENIHOH JUOO
HEYCIEeUTHON UACHTU(PHUKAIIIN U ayTeHTU(DUKAITIH.

[Tpu HeycnentHOM pe3ynbTare uaeHTHGHUKanuu u ayreHTudukanuu [lons3oBatens 8 ECUA B
Cucreme «MoOunbHbIN OaHk» (Bepcun Android) bank undopmupyer I[lonb3oBarens B untepdeiice
Cucrembl «MoOmITbHBIN OaHK» (Bepcun Android) o He0OX0IMMOCTH aKTyaIM3UPOBATh JaHHBIC JTHO0 Ha
cropone ECUA, nu6o Ha cropone banka.

[Tpu HeycnemHoM pe3ynbTare uaeHTuGuKanuu u ayrentuukanuu [lonszoBarens 8 ECUA no
IpUYMHE cTaTtyca ydyeTHOHM 3amucu Ilonb3oBarens, ornuyHoro ot craryca «lloaTBepxieHHas», B
unrtepdeiice Cucrembl «MoOunbHbIN OaHk» (Bepcuu Android) bank unpopmupyer Ilons3oBarens o
HE00X0AMMOCTH MOATBEPKIAeHUs yueTHO 3anucu B ECUA.

[Monb3oBarens B Cucreme «MoOmiibHBIN OaHK» (Bepcuu Android) nauiuupyet nonydenue TLS-
ceprucukara, coorBercTByromero [LS-kmouy, B VYI[ PCXb. IloaTtBepkaeHue mojauu
COOTBETCTBYIOIIETO 3asBJICHUS Ha BhiAauy |LS-ceptudukara ocymecTBiseTcs myTeM MporpaMMHOMN
ayreHTH(uKanuu B Cucreme «MobumbHbIN OaHk» (Bepcun Android).

B nemsix momyuenust TLS-ceprudukara [Tonp3oBarens B uaTepdeiice CucreMbl « MOOMIBHBII
6ank» (Bepcun Android) moaTBep:kIaeT o3HaKOMJIEHHME C HMHpopMaluen, coaepkamiencs B TLS-
ceprudukare, o3HakomieHue ¢ Permamentom YI[ PCXb u dakr o3nakomienust ¢ [IpaBmiamu 1o
obecnieyennto 6e3onacHocTy TLS-kiro4el myTeM OCyIIeCTBICHUs MPOrpaMMHON ayTeHTH(UKALUU B
Cucreme «MobOubHbIH 6ank» (Bepcuu Android).

[Tocne ycmemHoro nomyuyenus TLS-ceprudukara B Cucreme «MoOUIbHBINA OaHK» (BepcUu
Android) TITonp3oBarenro cTaHOBHTCSA AOCTYHHBIM pasaen «lludpoBoit pybmb». OcyiiecTBieHne

121 «(HacrosmuM s HOATBEPIKAAI0, YTO UMEIO HOATBEPKASHHYIO YUeTHYIO 3amuch Ha Iloprane [ocyciyr, U BeIpaxkaio cBoe
cormacue Ha momydeHne AO "Poccempxoszbank" crmemyromed wmHpopmammm w3 ECUA mns uneHTHOUKAUN U
ayTeHTU()UKAIUY B LENAX yUaCTHS B IUIOTHOM IIPOEKTE MUIOTHOM NMpoekTe Banka Poccuy 10 TeCTMPOBAHHMIO TEXHOJIOTUH
Liudposoro pybns (nanee — IIMIOTHBIHA IPOEKT): (GaMIIINA, UM, OTYECTBO; AaTa poxaeHus; MHH; peKBU3HTHI JOKyMEHTa,
YAOCTOBEPSIOIIEr0 JUYHOCTh: CEPUA M HOMEp, [aTa BBIA4YM, KEM BBLNAH, KOJ IOApa3fieleHHs; IpakKIaHCTBO; agpeca
HOCTOSHHOM PErHCTPaliH, BpeMEHHON PErMCTPAlMK B (PaKTHIECKOTO MPOKMBAHML. Y.
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nevicteuii Ha IInl(P, a Taxxe omepamumii ¢ IludpoBsiMu pyOISIMH BO3MOXKHBI HCKIFOYHTEIIHHO
nocpeactsoM 1O ¢ ucnonb3oBanrem Cucrembl «MoOuabHBINA OaHK» (Bepcun Android).

IIpu HeycnenHOM pe3yibrare noaydeHus 1LS-ceprudukara B Cucreme «MoOUIBHBINA OaHK»
(Bepcun Android) bank undopmupyer Ilonb3oBaTenss 0 HEyCIEIIHOM pe3yibTate B HHTepdeiice
Cucrembl «MoOumbHBIN 6aHK» (Bepcun Android).

4.35.3. CchopmupoBars DI, comepxkamuii pacropspkeHue Ha OTKpbiTHe Cuera nudpoBoro
pyOIIs.

4.35.4. bankoM TmpOBOAATCS MpoOLEAypbl MpueMa K wucnonHeHuto [, coxepxkaiiero
pacrnopsbkeHre Ha OTKpbiTHE Cyera nudpoBoro pyOss, BKIHOYas MPOIEAYpPbI, MPEAYyCMOTPEHHbIE
3akoHoJaTenbcTBOM Poccuiickoit denepanmu B chepe [TO/DT.

baHk ocymiecTBiseT Bce HEOOXOAUMBIE MPOLEypbl KOHTPOJIs B oTHOoUIeHuH [lonb3oBaress, B
TOM 4YHCJI€ B COOTBETCTBHH 3aKoHoOJaTenbcTBOM Poccuiickoit @enepauuu B chepe [IOL/DT. Ecnu
npouenaypsl kKoHTposst [lonb3oBaTenieM He MpoOEHBI, a TakXke B CIydasiX, €ClIM B COOTBETCTBUU
3akoHonaTenbcTBOM Poccuiickoit @enepanu B chepe [1OJ/PT bank He BmnpaBe NpeaoCTaBUTH
[Tonw3oBaremnto nqoctyn k [P, bank Hanpassier [Toap30Barento yBegoMiieHHEe 00 OTKa3e B IPHEME K
WCIIOTHEHUIO paclopspDKeHus Ha OTKpbiTHe Cuera mu@poBOoro pyoss ¢ ykazaHUEM NPUYMHBI, B TOM
YUClie 10 OCHOBaHUSM, YCTaHOBJIEHHbIM @DenepanbHbiM 3akoHOM 0T 07.08.2001 Nell5-®3
«O TpOTUBOAEHCTBUU JieTaIU3allii (OTMBIBAHUIO) JOXOJOB, IMOJYYEHHBIX MPECTYHNHBIM MYyTEeM, U
¢buHaHCUpOBaHUIO TeppopusMmay. YBenomusieHue [lonbp3oBaTento HampaBisieTcss B IMOPSIKeE,
[IPEyCMOTPEHHOM IIYHKTOM 8.9 HacTOSIMMX Y CIIOBUH.

4.35.5. B memax otkpeitus Cuera IudpoBoro py6mns Ilomp3oBarento HeoOX0IUMO
03HAKOMUTECA C ycIoBHsAME JIoroBopa cdyeTa 1udpoBoro pyois u mpeaoctaBuTh banky cormacuel?? ¢
ycnoBusimu JloroBopa cuera mudpoBoro pyouns B untepdeiice Cuctembl «MoOHIBbHBIN 6aHK» (BepcHH
Android).

ITocne mnpenocrasinenus llons3zoBarenem ILnllP cornacusa ¢ ycnoBusmu /[lorosopa cuera
udpoBoro pyois, ycnenrHod uaeHTuGuKanuu u ayreHtudukanuu [lomszoBarens [TnllP B ECUA,
nonyueHus: TLS-ceptudukara u ycTaHOBKH JBYCTOpPOHHEro TLS-coeanHeHHss B aBTOMAaTHYECKOM
nopsiake B uHTEpdeiice Cuctembl «MoOwibHbi O6ank» (Bepcuu Android) IMomszoBarento ILnl[P
npeaocrasisgeTcs Bo3MoXHOCTh reHepanuu Kimoua YHOII [Hons3oBarens [1nl{P u Kiroua npoBepku
YHDII onb3osatesst [TnllP.

B cinyuae ycnemnoi renepaunn Kmrowa YHOII Ilons3oBatens IInlIP u Kiroua nposepku
YHDII onb3osatens [InllP B untepdetice Cuctemsr «MoOunbHbIi 6aHK» (Bepcun Android):

- oToOpaskaetcst uHpopmanusa 06 ycnemHoi reneparuu Kinroua YHOIII [Monszosarens [Inl[P u
Kitoua nposepku YHOII Ilons3oBatens [P, o meTone ero xpanenus u npaBuiiax pabOThl ¢ HUM;
ccbulka Ha PyKoBOACTBO MO 00ecredyeHuIo0 Oe30MacHOCTH HCIOJIb30BAHUS KIIOYEH 3JIEKTPOHHOM
MOJIACH U CPEICTB AIEKTPOHHOM MOJMUCH; cchuika Ha Permament [TY1];

- IPEIOCTAaBISAETCS BO3MOKHOCTh MOATBEPAUTH COTJIache ¢ AaHHBIMU, coaepxkamumucs B CKII
OI1 IMons3oBarens ITAlIP?, hakT o3HakoMmIeHHs ¢ PykoBOICTBOM 1o obecrieueHnIo Ge30MacHOCTH
WCIOJIb30BaHUS KITFOUEH 3JIEeKTPOHHOM MOMICH U CPEJICTB AIEKTPOHHON MOAMUCH, (PAKT 03HAKOMIICHUS
¢ Permamentom ITYI['** myrem ocymiecTBieHHs NporpaMMHOIN ayTeHTH(UKAINM B HHTepdeiice
Cucrembl «MobubHbIN GaHk» (Bepcuu Android).

B cayuae neycnemnoit reneparuu Kiroua YHOII Tlons3zoBarens ITnllP u Kmroua npoBepku
YHOII [onw3oBatens [1nllP B uaTepdeiice Cucremsr «MoobumbHbIH Oank» (Bepcuu Android) Ha sxpane
MoOunbsHOro ycTpoiicTBa oToOpaxaercs uHOpManus o HeycnemHoi reHepauuu Kiroua YHOII

122 Bes npenocTaBnenns Takoro cornacus oTkpeitue Cuera nudpoBoro py6is HEIOCTYIHO.

123 TTonreepsxnenne Monb3osarenem [P cornacus ¢ naanbME, cogepxamumucsa B CKII D11, spnseTcs noATBEpKIeHAEM
¢axra Brnagenus [loms3osarenem ITnl{P Kirogom YHOII ITons3oBatens ITnl[P, koTopslii COOTBETCTBYET KIIFOUY IPOBEPKU
YHOII ITonk3oBatens IInllP, ykazannomy Ilons3oBatenem IInllP qis noxygenus CKIT OI1.

124 Topsinox o6paborku TTY1] 3anpocos Ha Beinady u annyiauposanue CKIT DIT Tonszosatens [P, pykoBoacTEO 1O
obecrieueHHI0 0€30MaCHOCTH KITFOUEH SJIEKTPOHHOH IOJIIMCH U CPEJICTB AIICKTPOHHOI MOIHCH OTIpe/ieieHbl B PersiamenTe

VLI
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[Tonw3oBarens [1nllP u Kiroua npoepku YHOIII [Tons3oBarens [1nllP u 0 HE00X01MMOCTH TOBTOPUTH
oIeparuio.

[locne BbITIONMHEHUS] YCIOBUM, yKa3aHHbIX B NyHKTax 2.42 u 4.35 Hacrodmmx YCIOBUH,
ormeparopy IInllP aBromarmuecku Hampasnsiercs odopmienubsiid [lone3oBatenem IInllP  D/1,
colepkamuii  pacnopsbkeHue o0 oTkpbiTuu Cuera uudpoBoro pyons, mnocpeactBom CucTeMsl
«MobunbsHbIi 6aHK» (Bepcuu Android).

4.35.6. IIpuem x ucnosnennro D] B memnsx 3akimtoueHus JloroBopa cuera mudpoBoro pyoss u
otkpsITus Cueta udposoro pyo:s, opopmiennoro u HamnpasiaeHHoro [lomszoBarenem [Tnl[P B bank ¢
ucnosip3oBanueM Cucrembl «MoOunbHbIH Oank» (Bepcuu Android), ocymectsisiercs bankom
HE3aMeUIMTEIBHO 10CIIE IOCTYIIEHUS B baHK.

[TonTBepknenuem 3akimtoueHus JloroBopa cuera nuppoBoro pyoOiis SBISETCS OTKPBITHE
ormepatopoM [Inl[P Cuera mudposoro pyons Ilonp3oaremto IInllP, o wem Iloms3oBarento ITnl[P
bankom HarpaBisieTcs: yBe1IOMJIEHUE B IOPSAJKE, IPETYCMOTPEHHOM ITYHKTOM 8.9 HacTOAIUX Y CIIOBUIL.

4.35.7. Oneparop I1nl[P BupaBe oTkazaThCst OT 3akiodeHus JJoropopa cuera uuppoBoro pyoss
¢ ITonb3oBatenem IInllP, oTka3ate B coBepuiennu orepaiuu ¢ [{udppoBeiMu pydisiMu, pacTOPrHYTh
HoroBop cuera nudpoBoro pyossi, IPUMEHSITh MEPHI IO 3aMOPAKUBAHUIO (OJIOKUPOBAHHIO) JCHEKHBIX
cpencts [lonws3oBatens [1nllP, npuocranaBnuBaTh onepauuu ¢ LugpoBeiMu pyosissMu 1o OCHOBaHHUSIM,
IIPEAYCMOTPEHHBIM, JEHCTBYIOIMM 3aKOHOAATenbCcTBOM Poccuiickoi ®denepanuu, B TOM 4HUCIE, 110
OCHOBaHMSM, mnpenycMorpeHHbIM DenepanbubiM  3akoHOM  oT  07.08.2001 Ne 115-®3 «O
IIPOTUBOACUCTBUM JIeTANIMU3allMM (OTMBIBAHUIO) JIOXOJOB, IIOJYYEHHBIX MPECTYIHBIM IyT€M, U
(bUHAHCUPOBAHUIO TEPPOPUIMAY.

B citydae npuHSTHS yKa3aHHBIX pEIICHUI W/ TPUMEHEHUS YKa3aHHBIX Mep, onepatop [1nllP
npencrasiser [lonp3oBatento [InllP yepes bank uHbpopmamuio o naTte ¥ NpPUYUHAX TPUHATHUSA
COOTBETCTBYIOILIETO PEIICHUS W/WIM MPUMEHEHHS COOTBETCTBYIOIIMX MEp B TOPSAKE U B CPOKH,
ycraHoBiieHHble PenepanbHbiM 3akoHOM 0T 07.08.2001 Ne 115-D3 «O npoTrBOAEHCTBUY JIETAIU3aUU
(OTMBIBaHMIO) 10X0/10B, IOJIYYEHHBIX MPECTYIHBIM ITyTeM, U ((MHAHCUPOBAHUIO TEPPOPUZMAY.

4.35.8. Ilpu 3axmoyennn JloroBopa cuera uudposoro pyons u otkpbiTun Cuera mudpoBoro
pyOmst B ipegoctaBiiennu noctymna K [P MoxeT ObITh OTKa3aHO B CIEAYIOMIUX CITyJasix:

- otka3a [lonb3oBarens npenoctaButh baHKy cornacus, npeaycMoTpeHHble myHKkTamu 4.35.1,
4.35.2 HacTosmux Y CIIOBHI;

- HeyCHeImHoN uaeHTuukanuu u ayrentudpukanuu [Homs3zosarens B ECUA;

- HecooTBeTcTBUS cBeacHuil o Ilomp3oBarene, umerommxcs B baHke, cBeacHHsAM O
[Tonw3oBarene, nomydyeHusiM U3 ECUA;

- TI0 UTHBIM OCHOBAHMSIM, MPEIYCMOTPEHHBIM, I€HCTBYIOIIMM 3aKOHO/IATENbCTBOM Poccuiickoit
®denepanyy, B TOM YUCIE, 10 OCHOBaHUAM, NpeaycMoTpeHHbIM PenepanbHbiM 3akoHOM 0T 07.08.2001
Ne 115-@3 «O npoTUBOJEHCTBUM Jieran3allii (OTMBIBAHHUIO) J1I0XOJOB, MOJYYEHHBIX MPECTYIHBIM
nyTeM, U GUHAHCUPOBAHUIO TEPPOPU3IMAY.

4.36. Ina nomyyenus nocryna k [InllP (mpu Hanuuum otkpeiToro panee Cuera uugposoro
pyonst y apyroro YuactHuka [Inl[P mu6o B cnydae mepeycranoBku CucteMbl «MOOWIBHBIN GaHK»
(Bepcuu Android) Ha TexyreM MoOHIBHOM YCTPOHCTBE Wit ycTaHOBKU CHCTeMbl « MOOMIIBHBIN OaHK»
(Bepcuu Android) Ha npyroe MobusbHoe ycTpoiictBo) ITonb3oBarento B Cucteme « MoOHIBbHBIN OaHK»
(Bepcum Android) B pasnene «I{udpoBoii pydiib» HEOOXO0MMO:

4.36.1. IIpenocraButh baHnky cornacus, npeaycMoTpeHHble yHKkTaMmu 4.35.1, 4.25.2 HacTosImux
YcnoBuid, ocymecTBuTh reHepanuio | LS-Kioua, momyunte TLS-cepTudukar um mpemnocTaBUTh
Cornacue Ha Hojydenue gocryna k ITnl[P%,

ITonTeepxknenne Cornacusi Ha ydactue B [IMIIOTHOM TPOEKTE OCYIIECTBISIETCS B MOPSIKE,
npeaycMOTpeHHOM B yHKTE 4.33.1 HacTosimmx Y cioBwuil.

125 (HacTosimum s BHIpaKar0 CBOE COIVIACHE B LENSAX pacropshkeHus [{uppoBbIMU PYyOIAMHU TONYYUTh JOCTYI K MOEMY

Cuery nu¢poBoro pyoss yepe3 Cucremy «MoOmibHbIH 6aHk» (Bepcun Android) u noakmounts Cuér undpoBoro pyosst K
Cucteme «MoOmsHBIN O0aHK» (Bepcuu Android).».
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ITonTBepxknenne cornacus Ha nojdydeHue bankom n3z ECHUA cBeneHuii, mpeaycMOTPEHHBIX
nyHktoM 2.42.1 wHacrosmumx YcioBu#, reHepanus TLS-Kmoua, momyuenue TLS-ceptudukara
OCYILIECTBIISICTCS B MOPSAJKE, MPETYCMOTPEHHOM MYHKTOM 4.33.2 HacTOsAUX Y CIIOBHIA.

[TonrBepxknenue Cormacus Ha monydeHue aoctyna Kk [P ocymectBnsiercs B unTepdeiice
Cucrembl «MoOwmnbHbI  OaHk» (Bepcun Android) myrem mnporpaMMmHOR —ayTeHTH(HKALUN
[Tonw3oBarens B untepdeiice Cuctembl «MoOMIbHBIN Oank» (Bepcun Android).

4.36.2. Chopmuposats D]I, copepxamiuii pacropsikeHue Ha nojydenue noctymna k [Iil[P.

4.36.3. bankom mnpoBOASATCS MpoOLEAypbl MpueMa K wucnonHeHuto /[, coxepxkaiiero
pacnopsbkeHuss Ha mnonydeHue gnoctyna Kk [InllP, Bxmrowas mpouenypsl, HOpeayCMOTPEHHBIE
3akoHoJaTenbcTBOM Poccuiickoit denepanmu B chepe [TO/DT.

Ecnu nponenypsl koutpons [lonb3oBarenemM He MpoOMJEHBI, a TakXKe B ClIydasx, €ClIH B
COOTBETCTBUH 3aKoHOAaTenbcTBOM Poccuiickoii ®@enepaunu B chepe [1OJ/OT bank He Bmpase
npenoctaBuTh [lonb3oBatento goctyn k [Inl[P, bank nHamnpaBnser Ilonp3oBarento yBemomiieHHEe 00
OTKa3€ B IIPMEME K MCIIOJHEHUIO paclopsbKeHUs Ha npegocrasiieHue pocrtyna K [InlP ¢ ykazanuem
MPUYMHBI, B TOM YHUCII€ IO OCHOBAaHMM, YCTaHOBJICHHBIM DenepanbHbiM 3aKkoHOM 0T 07.08.2001 Nel15-
@3 «O npoTUBOAECUCTBUM JIETANINU3AMH (OTMBIBAHUIO) J10XOJ0B, IOJYYEHHBIX NPECTYIHBIM IIyTEM, U
(dbuHaHCUpPOBaHUIO Teppopusmay. YBenomieHue [lonb3oBarento HampaBisieTcs B MOPAIKE,
[IPEyCMOTPEHHOM IIYHKTOM 8.9 HacTOSIMMX Y CIIOBUH.

4.36.4. Tlocne mpenocrasnenusi [lonp3zoBatenem I[InllP cormacus Ha mosydeHue goctyma K
[InlIP B aBTOoMaTnueckom nopsake Ilonp3oBaremo [1nl[P npenocraBnsercs BO3MOKHOCTh T€HEPALIUT
Kiroua YHOII I[Honb3oBatens [InlP u Kiroua nposepku YHOIII Ilons3oBarens [1nlP.

B cnyuae ycnemmnoi renepaunu Kiiroua YHOIIT onwszoBarens [1nl{P ITonb3oBarento [1nl[P:

- B uaTepdeiice Cucrembl «MoOmIbHBIH OaHk» (Bepcun Android) otobpaskaercs urdopmarus
00 ycnemnoit renepanuu Kimoua VYHOII TlomezoBarenss ITnllP w Kiroua mnposepkm YHOII
[Tonb3oBarens [1nl[P, o meToae ero xpaHeHus U mpaBuiiax padOThI ¢ HUM; cChlika Ha PykoBoacTBO 1O
oOecriedeHnto 0€30MacHOCTH UCTIONB30BaHUS KITFOUEH AIIEKTPOHHON MOJIKCH U CPEICTB IEKTPOHHOM
MOANNCH; cchllIKa Ha Permament ITVYI;

- B wuHtepdeiice Cucrembl «MoOwnbHbld 0Oank» (Bepcum Android) mnpenocraBiseTcs
BO3MOXXHOCTh TOJTBEPIUTH coryacue ¢ JnaHHeiMH, conepxkamumucs B CKII OI1 Tlons3zoBatens
[nl{P'%, dakT o3HakoMmieHHs ¢ PyKOBOJCTBOM MO OOGECTICUEHHIO GE30IACHOCTH MCIOJB30BAHMS
KITIOYeH 3JIeKTPOHHOM MOANNCH U CPEJICTB AJIEKTPOHHOU MOAMUCH, (PaKT 03HaKoMIIeHus ¢ PeriamenTom
OVI¥  myrem ocymecTieHMss HpOrpaMMHON ayTeHTHdukarmu B uHTepdeiice CucTeMbl
«MobusbHbIH 6aHK» (Bepcun Android).

B cayuae neycnemnoit reneparuu Kimroua YHOII Tlonws3zoBarens ITnllP u Kiroua npoBepku
VHOII Ions3osarens [1nlIP B unrepdeiice Cucrembr «MobunbHbIi 6ank» (Bepcun Android) Ha sxpaHe
MoOunbpHOTro ycTpoiicTBa 0TOOpaXkaeTcst UHPopMaIus 0 HE0OXOJMMOCTH TOBTOPUTD ONEPALHIO.

B cnyuae HeycnemHoil renepanuun Kimroua YHOII Ilons3zoBarens IInllP u Kiroua nposepku
YHOII IMoas3oBarens [TallP B uatepdeiice Cucremsr «MobOubHbIN Oank» (Bepcuu Android) Ha sxpane
Mo6uiibHOTO yCTpOHCTBa OToOpaxkaeTcss MHpopManus o HeycremHoi reHepauuu Kimrowa YHOII
[Tonw3oBarens [P u Kiroua npoepku YHOIII [Tons3oBarens [InllP 1 0 He00X01MMOCTH TOBTOPUTH
OIleparuIo.

4.36.5. Ilpuem k ucnosnsHenuto D] B uensx nomydenus pocryna k IInllP (mpm Hammuuu
oTKpsITOro panee Cuera nudposoro pyosns y npyroro yuactauka [Inl{P nmu6o B ciiyuae nepeycTaHOBKH
npuiioxxeHus «MoOuinbHbIN 6aHK» (Bepcuu Android) Ha TeKyIieM ycTpoiicTBE UM yCTaHOBKU CUCTEMBI
«MobunpHbii Oank» (Bepcun Android) Ha apyroe MOOUIBHOE YCTPOMCTBO), OGOPMICHHOTO U

126 TTonreepsxnenne Mons3osarenem [P cornacus ¢ naanbME, cogepxamumucsa B CKII D11, spnseTcs IoATBEpKIeHAEM
¢axra Brnagenus [loms3osarenem ITnl[P Kitowom YHOIII [Tone3zoBatens [Tnl{P, KoTOpbIi COOTBETCTBYET KITIOYY IPOBEPKU
YHOII ITonk3oBatens IInllP, ykazannomy Ilons3oBatenem IInllP qis noxygenus CKIT OI1.

127 Topsinox o6paborku TTY1] 3anpocos Ha Beinady u annyiauposanue CKIT DI1 Tonszosatens [P, pykoBoacTEO 1O
obecrieueHHI0 6€30MaCHOCTH KITFOUEH 3JIEKTPOHHOM TTOIKMCH M CPE/ICTB JIEKTPOHHOM MOJIIHMCH ONpe/ielieHkl B PernamenTe
V1L
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HarnpaBieHHoro Iloms3oBarenem IInllP B bank ¢ mcnonb3oBanueM CucteMbl «MOOUIBHBIN OaHK)
(Bepcuu Android), ocymiectBisiercss baHkom He3aMeITUTEIbHO TIOCIe OCTYIUIeHUs B baHK.

[TonTBepxknenunem nonydeHus nocryna k [P sBasercs npenocrasinenue oneparopom [LnllP
[Tonp3oBaremo ILnllP npocryma k ILnllP, o yem Ilonws3oBarento I[P bankom Hampasisercs
YBEJIOMJICHHE B TTOPSIKE, MPETYCMOTPEHHOM MYHKTOM 8.9 HacTosux Y CJI0BUMA.

4.36.6. B monyyenuu gocryna k [Inl{P [lons3oBarento MOXkeT ObITh OTKa3aHO B CIIEAYIOLIUX
ClIyJasix:

- orka3a [lonw3oBarens npegoctaBuTh baHky cormacusi, mpelycMOTpeHHbIe MyHKTOM 4.46
HacTOSMMX Y CIIOBHIA;

- HEeyCHeIHOW naeHTuGuKau 1 ayrentudukanun [lonszoBarens B8 ECUA;

- HecooTBeTCTBUsA cBeaeHul o Ilonb3oBarene, wuMerommxcss B baHke, CcBeleHHUsIM O
ITonb3oBarene, nosnydeHHbM bankom u3 ECUA;

- 110 UHBIM OCHOBAHUSAM, IPENYCMOTPEHHBIM, JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoi
®denepanuy, B TOM YUCIE, 10 OCHOBaHUM, NpeaycMoTpeHHbIM PenepanbHbiM 3akoHoM oT 07.08.2001
No 115-@3 «O nmpoTHBOACHCTBUU JieTalu3aiii (OTMBIBAHUIO) JTOXOJIOB, MOJYYCHHBIX MPECTYITHBIM
myTeM, U GUHAHCUPOBAHHUIO TEPPOPHUIMAY.

4.37. IIpu HeobxoaumoctH, [lons3oBatemnto [InllP gocTynHo u3MeHeHne uIeHTUHUKAMOHHBIX
nauabix [Tonp3oBarens [P, nepenannsix oneparopy I[TnlP nmpu otkpeitiu Cuera nudpoBoro pyoss
B cllyuae HUX H3MEHEHHUs WM UX He coOoTBeTCTBUs TpeboBanusM I[InllP mpu ycrmoBum Hammuus
oTkpsIToro Cuera udpoBoro pyoJsi, He HAXOIAIIETOCS B CTATYCE «3a0JIOKUPOBAHY HITH «3aKPBIT.

[Tonb3oBareny IIallP B Cucreme «MoOwibHbIH Oank» (Bepcum Android) mosker
M3MEHUTH/100aBuTh HOMep Tenedona Ha [InllP. W3menenwe/moGaBieHue Homepa TenedoHa
[Tons3oBarens [Inl[P na IInllP He Bneuyer uzmenenune 3apeructpupoBaHHoro Homepa I[lonb3oBarens
IInlIP.

B nensix usmenenus/nononnenus Homepa tenedona Ha [TnllP B pasnene «ludposoit pyOias»
Cucrembl «MobOunbublii 6ank» (Bepcuu Android) IMonb3oBatenem [TnllP B bank nampasnsiercs D/,
CoJiep>Kalliii pacopsbKeHHe Ha U3MeHeHue/no0aBieHre Homepa TenedoHa.

[Tpu moctrymnennu DJI, comepXkamero pacnopspkeHHE Ha M3MEHEHHE/JIONOJTHEHHWE HOoMepa
tenegoHa, baHKOM MPOBOAATCS COOTBETCTBYIOLIME MPOIEAYyphl MpuemMa K wucnoiHeHuto I]1,
COJIepKallero pacrnopsiKeHne Ha U3MEeHeHHe/fo0aBieHne Homepa TenedoHa.

[Tpu u3meHeHuu Homepa TenedoHa/1o6aBIeHUN HOBOrO HoMepa TenedoHa baHk HampaBiseT Ha
ykazanabiii  [lomp3oBateem IInl[P  HoBBIE HOMep Tenedona SMS-coobmieHre ¢ KOJIOM
noaTBepxaAeHus1, kKotopbliil [lonszoBatens [P koppexTHO BBOIUT B CuctemMy «MOOHIBHBIA OaHK»
(Bepcun Android) B 1ensX OCYIIECTBIICHHS JOMOJHUTEIBHONW BepHU(PHUKAIMK HOMEpa MOOHIBHOTO
tenedona [NonszoBarens [TnLIP.

[Tocne ycmemHoro mnpoBeleHUsl Mpolenyp MNpuemMa K ucnoigHeHutro O], copepxkaiiero
pacropshkeHre Ha U3MEHEeHNe/J0N0IHEeHne HoMepa TesteoHa, baHk HanpaBisieT ero B aBTOMaTHYECKOM
pexume oneparopy [1aL[P.

[Tocne momydenuss ot omeparopa IInllP yBegomieHuss o6 M3MEHEHUU/IOMOJIHEHUU HOMEpPA
tenedona Ha [InllP bank B paznene «lludpooii pyosnb» Cuctembl «MoOUIBHBIN OaHK» (BEpCHUH
Android) orobpaaeT HOBbII HOMep TeedoHa.

[Tpu HeycmemHoM pe3ynbTaTe npueMa K ucrosiHeHuto DJI, conepikaliero pacrnopsbkeHue Ha
M3MEHEeHHe/onoTHeHne Homepa Tenedona, bank B uHTepdeiice Cucrembl «MOOMIBHBIA OaHK»
(Bepcun  Android) oroGpaxaer Ilomp3oBarento  IInllP  wHpOpMammoO 0  HEyCHEUIHOM
n3MeHeHnn/nobasneHun Homepa tenedona [lomp3zosarens [P na ITnl{P.

4.38. IlpenocraBieHue, MPUOCTAHOBIEHHWE, BO300HOBIEHHE W NPEKpalleHHe JOCTyIa
ITonw3oBaremns [TallP k TTallP.

4.38.1. Hocryn k I1allP ITonp3oBatens [1nl[P npenocrasnsercs oneparopom I InllP uepe3 bank:

- ogHoBpeMeHHO ¢ oTkpbiTHeM [lonmb3oBatenmio IInlIP Cuera mudposoro pybns (B ciayyae
OTCYTCTBUS paHee oTKpbiToro Cuera nuppoBoro pyoss);
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- Ha ocHoBaHuu oOpamenus [loms3oBatens IInllP o mpemocraBnenun moctyma x [Lnl[P (B
ciydae Hanuuusi oTKpbIToro Cuera mudpoBoro pyos).

4.38.2. [Ipuocranosienue aocrymna k [1nl[P ocymectisiercs Ha ocHoBanuu D[], comeprkaiiero
pacnopsbkenne [loms3oBarenst [InllP, nampaBienHoro ¢ wucrnoib3oBaHueM Cuctembl «MOOHIBHBIH
6ank» (Bepcun Android) mpu ycinoBuu npenoctasieHus IToms3oBarenem ITnllP Banky Cormacus c
MPEIyNpexaACHUEM O JalbHEHIel HeBO3MOXKHOCTH TIpoBeaeHus onepauunii ¢ Lludpossimu pyoisimu B
untepdeiice Cucrembl «MoOuIbHBIN 0auk» (Bepcun Android).

[Tonteepxknenue Cornacus ¢ NpeAynpeKICHUEM O JalbHEUIIEH HEBO3MOXHOCTU MPOBEACHUS
onepanuii ¢ LudpoeiMu pybdasmMu ocymectBisercs B uHTepdeiice Cucrempl «MoOOUIBHBIN OaHK»
(Bepcun Android) myrem mporpammHoi ayrenTudukanmuu Ilonas3oBarens B untepdeiice Cucrembl
«MobunbHbIi 6ank» (Bepcuu Android).

Bozo6nosnenue gocryna k [1nllP, npuoctanoBnenHoro o oopamiernto [TonszoBarens [P,
ocyliecTBisiercss Ha ocHoBanuu OJI, coxepxkamiero pacnopsbkenue IlomszoBatens [InllP,
HAIPAaBJICHHOTO C Kcoyib3oBaHreM Cuctembl «MoOmIbHBIN O0aHk» (Bepcun Android) mpu ycioBum:

- ycnenrHo# uaeHTudukanuu u ayreHTudukanuu [lons3oatens [Inl[P 8 ECUA;

- npenoctaBienus lloms3oBatenem [InllP Cornacus ¢ mpeayrnpexaeHueM O MOCIenyromen
paz6nokupoBke Cuera uudpoBoro pydnas U BO30OHOBICHUH BO3MOXXHOCTU MPOBENEHUS ONEpalui ¢
HudposeiMu  pyOmsimu.  [loarBepknenne Cormacus ¢ TpeAyNpekRISHHEM O IOCIEAYIOIeH
paz6nokupoBke Cuera nudpoBoro pydns U BO30OHOBICHUHM BO3MOXKHOCTU MPOBEACHUS OIEpaluii ¢
udpoBeiMu pyOIsIMA OCYIIECTBIISICTCS MTyTEM KOPPEKTHOTO BBOJAA JIOTWHA WM TApOJs Uil JOCTyIa
[Tonp3oBarens [InLP Ha [Topran I'ocycayr.

4.38.3. Hocryn k [Inl[P nmpuocranasiuBaercst oneparopom [Lnl[P, B Tom gmciie mo odpamieHuto
banka, myrem mnpuocTaHOBJIeHHs coBepiueHus omnepanuii ¢ LluppoBbiMu pyOiasiMU B CIETYIOIIMX
ClIydasx:

- npu BbisBIeHUM bankom Hapymenuil Ilonb3oBatenem IInllP wnenmoctHocT CuHcTeMbl
«MoobuibHbIii 6ank» (Bepcun Android) [Tons3zoBarens [TnllP;

- npu annynupoanuu CKII DI [Tons3oBarens [Inl[P u/unu TLS-ceprudukara;

- ipu obpamernn [Tonb3osarens [P,

- TI0 OCHOBAaHHSM, NPEIyCMOTPEHHBIM, JACUCTBYIOIIMM 3aKOHOJAATENbCTBOM Poccuiickoit
®denepanyu, B TOM UUCIE, 10 OCHOBaHUM, NpeaycMoTpeHHbIM PenepanbHbiM 3akoHoM oT 07.08.2001
Ne 115-®3 «O npoTuBOIEHCTBUM JeTalu3alii (OTMBIBAHUIO) JI0XOJ/I0B, MOJYYEHHBIX MPECTYIHBIM
yTeM, 1 GUHAHCUPOBAHUIO TEPPOPUIMAY.

4.38.4. Joctyn k IInlIP npuocranasBnuBaercs oneparopoM IInllP B ciydae BOZHMKHOBEHHS
Ype3BbIYAHBIX CUTYAIH, ONIEpalluOHHBIX COOEB.

4.38.5. ocryn k [1allP, BozoOHOBHsieTcs oneparopom [Tnl[P nmocne ycrpaHneHus npuduH ero
MIPUOCTAaHOBIIEHUS, IPEIYCMOTPEHHBIX MYHKTOM 4.36.3 HacTOSAMUX Y CIIOBUI.

4.38.6. Nocryn k [1nl[P, npuocranosnennslil onepatopoM I Inl[P npu annynuposanuu CKII OI1
[Tome3oBarenss [Inl[P w/mm TLS-ceprudukara BO30OHOBISETCS € HCMONb30BaHHEM CHCTEMBI
«MobunbHblii 0ank» (Bepcuu Android) npu obparuenuu ITonb3oBarens [Tnl[P.

4.38.7. Hoctyn k I[TallP, mpuocranosnennsiit [lonp3zoBaremnto [Inl[P Ha ocHoBaHuM oOparieHus
banka, BO300HOBIISIETCS TakKe 10 oOparieHuto banka.

4.38.8. ocryn k [TallP [Toms3oBaremns [Inl{P npekpamaercs onepatopom [TnllP mpu 3akpeiTHH
Cuera nudposoro pyoss.

4.38.9. loroop cueta mudpoBoro pyoss pactopraercs B Jr00oe BpeMsi Ha ocHoBaHUHU DI,
conepxamiero oopamenue [lonp3osarens [InllP o pacropxenun Jlorosopa cuera nuugpoBoro pyoss,
COCTaBIIEHHOTO U HarpasiaeHHOTo oneparopy [Lnl[P B Cucreme «MobuabHbIH Oank» (Bepcuu Android).

3akpeiTue Cuera uudpoBoro pyomns ocymectsisercs no odpamenuto I[loms3zoBarens ITnllP,
HAINpaBJICHHOMY C HcHojib3oBaHueM Cucrembl «MoOmIbHBIH OaHk» (Bepcuu Android) mpu ycioBuu
npenocrasieHus Ilons3zoBatenem [InllP banky Cormacus ¢ npegynpexaeHMEM O AalbHEHIIen
HEBO3MOKHOCTH TIpoBeneHust oneparuii ¢ [ludposeimu pyonssmu mocie 3akpbitusi Cuera 1iudpoBoro
pyouIsL.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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Pacropxenue JloroBopa cuera uudpoBoro pyOis sBISETCS OCHOBaHHEM MJIs 3aKPBITUS
oneparopom [Tnl[P Cuera nudposoro pyos.

JloroBop cuera uudpoBoro pybns pacropraercs, Cuer mudpoBoro pyois 3aKpbIBaeTcs IO
OCHOBAaHHMSM, MPEYCMOTPEHHBIM, JEUCTBYIOLIMM 3aKOHOAATENBCTBOM Pocculickoit @enepaunu, B TOM
4yucie, 0 OCHOBaHMAM, NpenycMoTpeHHbIM DenepanbHbiM 3akoHOM OT 07.08.2001 Ne 115-®3 «O
IIPOTUBOACUCTBUM JIeTANINU3alMM (OTMBIBAHUIO) JI0XOAOB, IIOJYYEHHBIX IIPECTYIHBIM IIyTEM, U
(bMHAHCUPOBAHUIO TEPPOPUZMAY.

[Tpu 3akpeiTun Cuera mudposoro pyonst ocratok Lnppoeix pyOiel, yanteiBaembix Ha Cuere
nudpoBoro pyons, He Beimaercs [lomws3zoBaremto IInl[P, a mepeuncnsercs omnepatopom ITallP mo
ykazanuto [lonws3zoBarens [Inl[P unu pacnopsbxenuto oneparopa I[P na Cuet [onb3oBatens [1nllP,
OTKpBITHIA B baHke, He mo3JHEEe CeMH JTHEH IOociie MOJyYeHHUS COOTBETCTBYIOLIETO MHCbMEHHOTO
3asgBieHus [lons3oBarens I1nLP.

4.38.10. IIpuem k ucnosenuro D/ B nemsax ympasnerus cratycoM Cyera 1udpoBoro pyostst
(mpuocTaHoBICHHE/BO30OHOBIIEHUE/IpeKkpaleHrne  goctynma k  [InllP), odopmiennoro wu
HarnpasieHHoro Ilons3oBarenem IInllP B bank ¢ ucmons3oBanuem Cuctembl «MOOWIBHBIA OaHK»
(Bepcum Android), ocymiectBasiercss baHkom He3aMeITUTEIbHO TOCIe OCTYIUIeHUs B baHk.

4.38.11. bankoMm npoBOAATCS MPOLIETYPHI IPHUEMa K UCIIOJIHEHHUIO PACTIOPSHKEHUI Ha H3MEHEHHE
craryca Cuera upoBoro pyoss.

HNudopmanusa 06 M3MEHEHHH/HEBO3MOXKHOCTH U3MeHeHus: ctaryca Cuerta mudpoBoro pyoss
orobpaxaercsi B uHTepdeiice Cucrembl «MoOmibHbIN Oank» (Bepcuu Android) B pasaene «{udposoit
pyOIIBY.

4.39. 3anpoc ucropuu onepanuii ¢ Ludporsim pydiiem, 6ananca Cuera iudpoBoro pyoJrs.

4.39.1. 3anpoc uctopuu onepaiuii ¢ HudpossiMu pyOasiMu ocyIiecTBisieTcss Ha ocHoBaHUH D /],
conxepxkaiero pacnopsbxkenue Ilosnb3oBarens [Inl[P o HanpaBneHuu 3ampoca akTyaabHONM HCTOPUM
oneparuii ¢ HudposeiMu pyossmu, HanpasieHHomy omnepatopy [InllP ¢ ucnonszoBanuem Cuctemsl
«MoOwibHBIH 6aHK» (Bepcun Android).

[Tpu 3ampoce uctopum omnepauuii ¢ LudppoBeiMu pyOnsmu Ilons3oBarens [Inl[P umeer
BO3MOXXHOCTh BBIOpATh IEPHOJ, 32 KOTOPBIH HEOOXOAMMO C(HOPMHPOBATH HCTOPHIO OMNEPAHHA C
HudpossiMu pydIsIMU.

B ciyuae Boi6opa Ilonb3oBarenem [1nllP nepuona ucropun onepanuii ¢ Lludppossimu pyoismu,
npesblmatomiero 30 kaleHAapHbIX JHEH, peiocTaBiIeHne uctopun onepaiuii ¢ Lindpossmmu pydmsmu
OCYIIECTBJIsIETCs pu ycioBuu npenoctaieHus [loaszoBarenem [InllP Cornacus ¢ mpeaymnpexaeHuemM
0 TOM, YTO M3-3a 0OJIBIIOr0 00beMa uHpopManuu uctopus onepamuii ¢ LHudposbivMu pyosssMu MoxeT
OBITh IIPEeIOCTaBIICHA B Te€UeHHE 1-2 qHEM.

Hcrtopus onepauuit ¢ Liudgpossimu pyonsimu npenocraisercs bankom Ilons3osarento [Tal[P
Ha OCHOBaHUM MH(OpMaIHH, noiydeHHoil bankom ot oneparopa ITnllP.

4.39.2. bananc Cuera udpooro py6ss gocrymen [Hons3zoBaremnto [Tnl[P B paznene «{udposoii
pyosb» B unTepdeiice Cuctempl «MoOmIbHBIN 0ank» (Bepcun Android).

4.40. Onepanuu ¢ LuppoBeiMu pyOsiMu.

4.40.1. Onepanuu ¢ LHudpoBeiMu pyOisiMu, TpeayCMOTPEHHBIE MYHKTOM 2.42.3 HACTOSIIUX
VYcnoBuid, ocymecTBIsA0TCS pu HanuuuK Ha Cuere nudposoro pyoss Lindpossix pyodueit.

Hcnonnenue pacnopsbkeHuit o nepeBoae LludpoBeix pyOseil, MOCTYNUBIIMX OT MHBIX JIMIL,
peamu3yommMX MOJTHOMOYHS, TNPEeIyCMOTPEHHbIE (eaepalbHbIMU 3aKOHAMH, OCYILECTBIIAETCS B
COOTBETCTBHUH C TPeOOBAHUSIMH JICHCTBYIONIETO 3aKOHOAATeIbcTBA Poccuiickoit denepanun.

4.40.2. ITpu HenocratouHocT Lndposbix pydieit Ha Cuere nudpoBoro pyoss, onpenenseMoit
B coorBercTBuU ¢ IIpaBunamm IInllP, OII/I, conepxanue pacnopstkenus [lons3zoBarens IInllP Ha
nonosHeHne Cueta nudposoro py0ss, BeiBox cpeacTB co Cuera nuppoBoro pyons MM MepeBOJ
Hudpossix pyduneii ucnonnenuto oneparopom [nl{P ne noanexar. bank unpopmupyert [lonb3oBarens
[InIIP o HeycmemHOM pe3ynbTaTe COBEPIICHUS OMNEpaldy IyTeM OTpaXKeHus HWHPOpMaIu B
untepdeiice Cucrembr «MoOmIbHBIN 0auk» (Bepcuu Android).

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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4.40.3. Onepanuu ¢ ludpoBeiMu pyOsssMu, yKazaHHbIe B TyHKTE 2.42.3 HacTOSIIMX Y CIIOBHH,
ocymecTBisitores: Ha ocHoBaHuu DI/, chopmupoBanHoro Ilonb3oBatenem [nl[P ¢ ucnons3zoBannem
Cucrtembl «MoOwunsHblii Oank» (Bepcum Android) m mommucannoro Ilome3oBatenem ILnlIP B
COOTBETCTBUU C MYHKTOM 2.42.4 HACTOSIIIUX Y CIOBHIA.

baHKOM DIpOBOASATCA NMpOLELYpHl IIPHUEMA K MCIIOJHEHUIO PAaCIOPSDKEHHs 110 OLEpalusIM ¢
HudpoBeiMu pyOIsiMH, TPEAYCMOTPEHHBIE ITYHKTOM 2.42.5 HAaCTOSAIIUX Y CIIOBHA.

Omnepanuu ¢ LudpoBbiMu pyOasiMH COBEPIIAIOTCS MPHU YCIEUIHOM 3aBEPUICHUU MPOLEAYD
IIpYeMa K UCIIOJIHEHUIO PACTIOPSIKEHUS.

B cinydae ycnemHoro npoBefcHus IpoLeaAyp NprueMa K UCIOJIHEHMIO pacnopsbkeHui bank B
unrepdeiice Cucrempr «MoOmibHbBII Oank» (Bepcun Android) uapopmupyer Ilonszosarens [TnllP o
BO3MO>XHOCTH COBEPLICHMS 3aIlIpallliBaeMOM OIlepaly, IIPYU TOM OTBET O BO3MOKHOCTH COBEPILCHHUS
onepauuu nononHeHuss Cuera mudpoBoro pyons u BeiBojae cpenctB co Cuera mudppoBoro pyos
Hanpasisiercs [lonpzoBarento [P ¢ noareep:xxaennem cymmsl onepanuu. Onepanus coBepuiacTcs
npu nonreepxaeHun Ilonp3oBatenem [P cymmsl onepanuu B uaTepdeiice Cucrembl «MoOUIBHBIN
6ank» (Bepcun Android).

IIpn HeycnemiHOM NIPOBENCHHMM IIPOLEAYp IpHeMa K HCIOJHEHMIO pacnopsukeHuil baHk
unpopmupyer Ilons3oBarens IInllP o HeycmemHoMm pe3yiabTaTe COBEPLICHMS ONEpalM IyTeM
otpaxeHust uHpopmaiu B uaTepdeiice Cucrembl «MoOHIbHBIN Oank» (Bepcuu Android)..

IIpy HeycnemHOM 3aBEpUICHMHM MpOLENyp IpUeMa K HCHOJHEHUIO pPaclOpsLKEHHUs,
nHanpasiieHHoro [lonms3oBatenem Ilnllp s momomuenuss Cuera nmdpoBoro pybis, B ciydae
HEBO3MOXXKHOCTH COBEpILIEHUs TaHHOH onepanuu ¢ Lludpossimu pybisimu bank obecrieunBaeT Bo3BpaT
neHexHbIX cpenctB Ha Texymuii cuer/Kaprounsii cuer/Hakomurenbheiii cyet/Cuer mo Bkiaay «o
BocTpeOoBanus» Ilonb3oBarens [InllP B banke He3aMeATUTENBHO MOCIE MOTYYEHUS YBEIOMIICHUS OT
oneparopa [Inl[P o HeycnemHoM 3aBeplieHHMH NPOLELYp IpUEMA K HCIIOJIHEHUIO PaCHOPSKEHHS
Ilons3oBatens I1nLP.

IIpu ycniemHoM coBepiieHuu onepannu bank Hanpasisger [lons3oBaremto IInLP yBenomienune
B IIOPAJIKE, IPEYCMOTPEHHOM IIYHKTOM 8.9 HacToAmuX Y CI0BUM.

4.41. IlpuocrtaHoBieHue, orpaHndeHue Wi npekpamienve J[bO no mHuUIMATHBE OJHOW U3
CropoH He BIeYeT MNpeKpalleHHe OO0S3aTEeNbCTB 0 B3aUMOpAacyeTaM M BO3MEIIEHUIO YOBITKOB,
BO3HUKILIKX J10 MOMeHTa npekpaiuenus J1BO.

4.42. OrcyrcrBue y [lonp3oBatens nocryna k JIbO nmo npuuune:

- yrparsl/nopuu [lonp3oBarenem ycTponcTBa;

- yTpaTbhl/MOpYd MOOMJIBHOTO YCTPOMCTBA, C YCTAHOBJIEHHBIM MPHIIOKEHHEM «MOOMIbHBIH
0aHK» M aKTUBHUPOBAHHBIM T€HEPATOPOM IapOJICH;

- yTpaThl JOTHHA;

- yTpathl napoJs (B T.4. BPEMEHHOTO MapoJis);

- yrpatel [IMH-kozxa k reHepaTopy naposien;

- yTparThl OTI€YaTKa Naiblia;

- yTpaTbl HOMepa MOOUJIBHOTO Tele(oHa, SBISAIOIIErOCs 3aperuCTPUPOBAHHBIM HOMEPOM;

- orkmoyeHns [lomp3oBaTeneM BO3MOXHOCTH OCyIIecTBIeHUs SMS-ayreHTHQHUKAINN WK
IPOrpaMMHOM ayTeHTHPHKAIMU B cucTeMe «/HTepHeT-0aHK»;

uiu o (axty obpamenus [lonp3zoBarens B baHk B cooTBeTCTBUM € MyHKTOM 5.3.11 HacTosImx
VYcnoBuii He BieueT 3a coOoit otkimoueHue JBO.

5. IlpaBa, 00513aHHOCTH, OTBETCTBEHHOCTH CTOpPOH

5.1. Tloan3o0BaTe/ib BIpaBe:

5.1.1. Tlomw3oBatbcst [IBO B COOTBETCTBUU C HACTOSIIIMMH Y CIIOBUSAMH, J[OTIOTHUTEIBHBIMU
ycnoBusimu, Tapudamu, [laMaTKONH 1O HMCHONIB30BAHUIO CUCTEMBI U PeriaMeHTOM BaTIOTHOTO
KOHTpOJIA, 1 JloroBopom.
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5.1.2. OcymiecTBasATh ONEpai MOCPEICTBOM CHCTEM, 3a HCKIIOUYCHHEM OIepaldid 1o
MepPEeBOIaM JIEHEKHBIX CPEICTB, CBSI3aHHBIM C OCYIIECTBICHUEM NPEANPUHUMATENCKON JeATEIbHOCTH
WJIM YaCTHOW MPAKTHUKHU.

5.1.3. Hcnonp3oBaTh mpemnaraeMeiii bankom werox ayreHtudukammu B Cucreme, B
COOTBETCTBUU C HACTOSAUIMMH Y CJIOBUSMH, OTKIIFOUUTH 110 CBOEMY KEJIAHUIO0 METOJ] AyTeHTHU(PUKAIIUH B
Cucreme (mporpaMMHast ayTeHTH(PHKAIIHS).

5.1.4. OGpamarbcs B bank s moarBepkaeHus apropcrsa DI1JI, mepeaaHHOro mocpeacTBoM
JABbO B cinyuae, ecnu npuem K ucnonHeHuto DIIJ] Obu1 mpuoctaHoBiieH baHKOM B COOTBETCTBHUM C
nyHKTOM 5.5.1 HacTosmux Y cioBuil.

5.1.5. OOpamarecss B baHk B ciydae Hecorjacus €O CIIHCaHUEM CYMMBI OIEpaluu,
MIPOBEICHHOM ¢ ucnoyib3oBanueM JIbO myrem oopmiieHHsI THCBEMEHHOTO 3asBeHus 1o ¢popme banka,
koTopyto [lonmp3oBaTens MOXKET MOTy4YHuTh NpHu oOpamienun B bauk. Ilpu otcyrctBum B Teuenue 30
KaJICHJApHBIX JHEW C JaThl COBEPIICHUS ONEpaluy, TUCbMEHHOro 3asBieHus mno ¢opme banka ot
[Tonb30BaTens, UCIOTHCHHE PACHOPSIKCHHM, a TAaKKe Olepaliy, MPOBEACHHBIE N0 OaHKOBCKOMY
CUeTy/cueTy Mo BKJIaJy Ha OCHOBAaHUU PaCHOPSKEHHM, cCUnTaloTCs MoATBepKAeHHbIMU [lonb3oBarenem
Y HE TO/IJIeXkKAT OCIIAPUBAHUIO B JAIBHEHIIIEM.

5.1.6. Ortkazarbes ot JIBO B mopsake, mpeaycMOTpeHHOM IMyHKTOM 4.3 1 HacTosmux Y cloBuil.

5.1.7. Bo3oOHoBuTh mnpepoctaBienue JbO, 3a ucCkiIOYeHHEM Ciydas HNPHOCTAHOBJICHUS
ucnionb3zoBanusg J[BO B coorBerctBUM ¢ myHKTOM 5.5.4.1 Hacrosumux YcCilOBHM, WIM METOJOB
ayrentu¢ukanuu B Cucreme:

- B cucrteme «Mutepuer-6ank» (SMS-ayrentudukanus, nporpaMmmHas ayTeHTUQHUKAINA);

- 4epe3 YCTPOHCTBAa CaMOOOCITY)KMBAHHUs TPHU T0Ja4Ye PACIOPSHKEHUS Ha TOAKIIOYCHHE
(SMS-ayrentudukanms);

- B mojpasjelieHuu baHka, pu 0OpalieHuu C JTOKYMEHTOM, YIAOCTOBEPSIOIIUM JTHYHOCTH
(IBO B 1ienom).

5.1.8. Bo3oOnoButs  mpemoctaBnenne JBO ¢ uWcmomb30BaHWMEM ~— MPOTPAMMHOM
ayTeHTU(UKAIMU B MOPSIIKE, IPETYCMOTPEHHOM MTyHKTOM 3.2 HACTOALIUX Y CIOBUMA, 32 UCKIIOUEHUEM
cily4asi TpHOCTAaHOBJIEHHUs ucrnosib3oBanus JIbO B cooTBeTrcTBUM ¢ MyHKTOM 5.5.4.1 HacTosmXx
VYcnoBui,.

5.1.9. Bo3zoOuoButh nonubiii noctyn k JIbO B ciydae, ecnmun bankom OblT M3MEHEH YPOBEHb
JIOCTYTIA € MOJIHOTO JIOCTYIA Ha OTpaHWYEeHHBIN TOCTYII, 0OpaTUBIIUCH B JII0O0€ moapasaeneHue banka
C JIOKYMEHTOM, YJOCTOBEPSIOIIUM JIMYHOCTh JJIsi TOJa4d 3asBJICHUS Ha YCTAHOBJICHHE IOJIHOTO
JOCTyMa 1o TUIoBOH Gopme baHka, ¢ 00s13aTenbHBIM H3MeHeHneM JloruHa.

5.1.10. O6pamatscst B baHk i W3MEHEHUS BHIMMOCTH (BO3MOXKHOCTH IPOCMOTpa H
MIPOBEJICHUS omepaluii) 60aHKOBCKUX CUETOB/CUETOB MO BKIIAAaM, TOCTYITHBIX JUIsl IPOCMOTpPA B CUCTEME
JABbO myTteM nmogauu 3asBIEHUS Ha U3MEHEHUE BUTUMOCTH OAHKOBCKHUX MPOITYKTOB.

5.1.11. ITpu noanucanuu CornamieHus B COOTBETCTBUU C MyHKTOM 2.10.2 HacTOAmUX Y CIOBHIA
oOparaTthbcsi B mojapaszenenne banka, ocymectsistomniee oocnyxkuanue Jlorosopa [lons3zoBarens, B
Hensix nonydeHus JloroBopa Ha OyMa)kHOM HOCHTENE, 3aBEPEHHOIO MOAMHCHIO YIOIHOMOYEHHOTO
paboTHMKa C OTTUCKOM INTamma TmojapasjaeneHus banka, w/unu pacnedarath JloroBop M HWHBIE
JIOKyMEHTBI U3 CHCTEMBI CAMOCTOSITENBHO.

5.1.12. [Tpu monydeHuu oTkaza B KOHTaKT-lleHTpe B MPEAOCTABICHHUH WH(POPMALUU H/WIH
MIPOBEJICHUH OTIEPAIH B COOTBETCTBUU C ITYHKTOM 5.5.15 Y cnoBuii, 0OpaTtuThes B baHk 115 momyueHus
uH(pOpMaLUU W/WIK TPOBEJCHUS ONEPALINH.

5.1.13. [Tonp30Barens BipaBe o0patuThest B KoHTaKkT-1IeHTp WK B r060€ nojpasaeneHue banka
C 3asBJICHHEM C IPOChOO 3a0JI0KMpOBaTh BO3MOKHOCTH B /IBO npoBenenus nepeBo1oB ¢ Kaprounoro
cuera [Tonp3oBarens nocpenctsom CepsrcoB ChII. bank ucnomHuT 3asBieHue He o3aHee 3 (TPETHEro)
pabouero JHs, CIETYIOIIETO 3a JHEM MPUHATHA 3asBieHus bankom. [lomp3o0Barens caMOCTOSTENHHO
orcnexxuBaer B JIBO ycraHoBieHue OJIIOKMPOBKH NpOBEACHHs mepeBoaoB ¢ KaprouHoro cuera
ITonw3oBarens nocpeactsom Cepaucon ChII.

5.1.14. O6patuthcs B bank ans moarBepkaeHus:
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- oTepanyu Mo MepeBoly CO cueTa ¢ UCIoJib30BaHUEM ItaTexHon kapTel uinu Cepsuca CBII, B
COBEPILIEHUH KOTOPOTO OTKa3aHO B COOTBETCTBUU C MMYHKTOM 4.7.1 HacTosIuX Y CI0BUIA;

- pacnopspKeHHs M0 MEepeBOAY CO cueTa 0e3 HCIOIb30BaHMs IutaTexHoW kapTel win CepBuca
CBII B nopsiike, yCTaHOBJAEHHOM B ITyHKTE 4.7.2 HacTOSAIUX Y CIIOBUM.

5.1.15. OGpaTtuthcs B mojapasaeieHne banka ajis mogaun B Mopsiike, yCTaHOBICHHOM bankom
Poccun, 3asBnenus B bank Poccun 06 uckinrouennn cepenuii, ornocsmuxcs K Iloap3oBarento u (mm)
€ro 2JIEKTPOHHOMY CPEJICTBY IJIaTeka, B TOM YUCJIe CBEACHUM (heiepaabHOro opraHa UCIIOJIHUTEIbHON
BJIACTH B cepe BHYTPEHHHX JCNI O COBEPIICHHBIX MPOTUBOMPABHBIX JCUCTBUSAX, U3 0a3bl TaHHBIX O
CIIy4asiX U MOMBITKaX OCYHIECTBIICHUS MEPEBOIOB JICHEKHBIX CPEACTB 0€3 T0OPOBOIBLHOIO COTJIACHUS
KJIMEHTA.

5.2. Hoan3oBareab/Iloan3oBaTtenn [LIIlP HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a mpaBWIBHOCTH COCTABIICHHS PACTIOPSKCHHUS.

5.2.2. 3a Bce IeWUCTBUS, IPOU3BEACHHBIC B CHCTEME.

5.2.3. 3a aKkTyaJbHOCTh B CHCTEME MEPCOHAIBHBIX IAHHBIX M MHOOPMAIMIO O JOKYMEHTaX,
yIloCTOBepstole THYHOCTh [lonp30BaTens.

5.2.4. 3a coxpannocth Kona w/wmm [TMH-koxa myist CHATHS HATMYHBIX JICHEKHBIX CPEJICTB.

5.2.5. 3a obGecneyenune koHdpuaeHmanpbHocTH Kiatoued YHOII IlomszoBarens IInllP u
TLS-kimtoua.

5.2.6. llonmp3oBatenp uMeeT MpaBo oOpatuThcss B baHk ans monydeHus uHbopmanuu/
pEKOMEHIalUi [0 pacHOPSKEHUIO, IO KOTOPOMY OTKa3aHO B UCIIOJIHEHUU B COOTBETCTBUU C IIYHKTOM
5.5.3 macrosmux Y CIOBUM.

5.3. TMoJan3oBaTesib 00s13yeTcCs:

5.3.1. IIpemoctaBnare mno TpeboBaHui baHka JOKYMEHThI Ha OyMaXKHOM HOCHUTEIE,
SKBHMBAJICHTHBIE 110 CMBICIY U COAEPKAHHUIO paclopsLKEHUAM, paHee nepenaHHbiM Ilonb3oBarenem B
bank Ha ucrnonnenue.

5.3.2. IlpenocraBiare mo TpeboBaHHIO baHka JOKYMEHTBI M CBEACHHS, HECOOXOIMMBIC IS
ocymecTBieHus: baHkoM  (QYHKIUH, NPeayCMOTPEHHBIX JACWCTBYIOIIUM  3aKOHOAATEIbCTBOM
Poccuiickoit ®denepanuu, B TOM 4YHCIE AOKYMEHTBI M CBEICHUS, PACKPBIBAIOLIME 3KOHOMMYECKUI
CMBICJI IPOBOJIUMBIX OTI€PAIIHiA.

5.3.3. He momyckaTh coBepiieHue o 0aHKOBCKOMY CYETY OIepanuii, KpOMe TeX, COBEPIICHHE
KOTOPBIX JOMYyCKAeTCs CaMOCTOSITENbHO, 0e3 coriacus/pa3pemieHusl 3aKOHHBIX MpeAcTaBUTENEH,
OpraHOB OIEKH M TIOMEYHUTENIbCTBA (B CiIydae OTKpPBITHS OAHKOBCKOTO CYETa M BBIMTYCKAa KapThI
HecoBepIIeHHOJeTHeMY (B Bo3pacte oT 14 mo 18 mer)), a B cimydae, ecid B COOTBETCTBHH C
TpeOOBaHUSIMU 3aKOHOJATENIbCTBA IS COBEpIICHHS oOmepauuu TpedyeTcs corjacue/paspeiieHue
3aKOHHBIX MPEICTABUTENIEH, OPraHOB OINEKU U IONEYUTENbCTBA, MPEAOCTaBUTh TAKHE COTJIacusi 10
COBEpIIEHUSI ONIEPALINH.

HecoBepumiennonernuit (B Bo3pacte ot 14 npo 18 ner) BmopaBe camocrosTenbHO (6€3
coryacus/pa3pelieHns 3aKOHHbIX MIPeICTaBUTENEH, OPraHOB ONEKH U MONEUNTENbCTBA):

1) pacniopskaTbcs CBOUMHU JI0XOAAaMH, 2 HMEHHO J€HEKHBIMH CPEJICTBaMH, TIOCTYNHUBIIUMHU Ha
OAHKOBCKUH CUeT M SBISAIOLIMMUCS €ro J0XO0JaMu (HarpuMmep, CTUIEHIuEH, 3apa0OTHOM IaToH,
nocobuem mo 6e3paboTulle, CPeICTBAMU B BUJE MaTepUaTbHOU MOAECPKKHU, TPEMUI, TPUCYKICHHBIX
3a mo0ey B OJTMMIINAaX, KOHKYpCaxX M HHBIX MEPOIPHUATHUSIX );

2) pacmopspKaThCsl JIEHEKHBIMH CpEACTBAMHM Ha OAaHKOBCKOM CUETe, MPeI0CTaBICHHBIMU
3aKOHHBIM TIPEICTABUTEIIEM UJIU C COTJIACHS MOCIEAHET0 TPETHUM JIMIIOM JJIsl OTIPEAETICHHOM LEenH WK
JUTSE CBOOOTHOTO PaCTIOPSKEHUS,

3) coBepmiatb MeJKHE OBITOBbIE CAENKH (T.e. MPUOOPETEHHWE TOBAPOB WU YCIAYr s
yIIOBJIETBOPEHHUS JTHYHBIX MOTPEOHOCTEH, HE CBSI3aHHBIX C OCYIIECTBJICHUEM MPEANPUHUMATENHCKON
NEeSITeIbHOCTH, TI0 CTOMMOCTH, HE MPEBBIIIAONIEH PO3HUUHYIO 1IEHY, OOBIYHO YCTaHABIMBAEMYIO Ha
COOTBETCTBYIOIIME TOBAPHI WIIH YCIYTH.
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5.3.4. TlpenocTaBisTh JOKYMEHTHl M MH(POPMAIIUIO, HEOOXOAUMBIC ISl UCIIOTHEHUST baHkoM
(GYHKIMU areHTa BaJIOTHOTO KOHTpoJs B pamkax PexnepanmbHoro 3akoHa Ne 173-@3, MucTpykuuu
banka Poccum Ne 181-U.

5.3.5. B cinydyae m3MeHEHHUsS NEPCOHAIBHBIX TaHHBIX [loap30BaTels/cBeICHUH, TOICKAIINX
YCTaHOBJICHMIO IPU OTKPBITHM CYETA, B TOM YHCJIE B CIIy4ac 3aMEHbl JOKYMEHTA, YAOCTOBEPSIOIIErO
mnaHocTh Ilonp3oBarens, mpenocTaBuTh B baHk akTyalbHbIE CBEACHUS JIMOO JOKYMEHTHI B CPOK, HE
no3nHee 5 (maTh) paboyux THEH ¢ JaThl U3MEHEHUH.

5.3.6. He mpenoctaBisTh TpPEeThbHM JHIIAM TOJHOMOYMs Ha wucnonb3oBanne J[BO u He
packpbIBaTh MH(OPMAIMIO, KOTOpas MOKET ObITh MCHONb30BaHa i foctyna k JIBO, B ToM uucne
uHpOpMALMI0O O KOJOBOM CIIOBE, a TaKKe HEMEMJICHHO YyBEJOMUTh baHk 000 Bcex ciydasx
IIpearoaaraeMoil BO3MOXKHOCTH JI0CTYIA TPEThUX JIML K YKa3aHHOM MH(pOpMaLUH.

5.3.7. Ucnonb3oBate JJBO, pyKOBOJACTBYSCH HACTOSIIMMH Y CIOBUSAMH, JlOMOTHUTEIBHBIMU
ycaoBusaMu, Tapudamu, IlamMaTkoM 1O HCHONB30BaHUIO CHCTEMBbl M PermaMeHTOM BalrOTHOIO
KOHTPOJIS, 1 MHCTPYKIUSAME baHka, pa3MenieHHbIMU Ha opHuIHaibHOM caiite banka B cetn MHTepHET
1o azpecy: WWW.rshb.ru.

5.3.8. JIuuHO coBepIaTh B CUCTEME JACUCTBUS, IPEAYCMOTPEHHBIC HACTOALIMMH Y CJIOBUSMH, U
He nepenaBarh (yCTyInaTh) TPEThUM JIMIAM [IPaBa, MPETyCMOTPEHHBIE HACTOALIMMHU Y CIOBUSIMU.

5.3.9. Cobmromate noBoaumbie bankom po Ilomb3oBaTeneil MOCPENCTBOM pa3MeEIIeHUs
uHpopmanuu Ha oduumansHOM caiite banka mepsl 6e3onmacHocTu npu padore B JJbO, B ToMm ymcie
ykazaHHble B IlamsiTke 1o wucnonb3oBaHuio cucrteMbl. HecoOmroneHue BhllIEyKa3aHHBIX MEP
0€30I1aCHOCTH TaKXe sIBJSITCS HapylIeHUeM Hopsiika ucnoib3osanus JBO.

5.3.10. YcranaBnmuBaTh «MOOWIIBHBIN OaHK» HMCKIIOUYUTEIHPHO Ha MOOWIBHBIE YCTpPOWCTBA,
HaxoJsIMecs B MHIMBUIYyalbHOM IHoJb30BaHuM [lonb3oBarens, 3amumiars napojeM JOCTyNl K
MOOUJIBHOMY YCTPOMCTBY C YCTaHOBJIEHHBIM NpPUIOKEHUEM «MOOUIBHBIN OaHK» U aKTUBHUPOBAaHHBIM
TeHEepaToOpoM Iapojieif, B TOM 4YMCiIe C BKIIOYEHHOH (yHKUMeH BXoja IO OTIEYATKy Mayblia, He
nepeaaBaTh TPETHUM JIMLAM IS BpEMEHHOTO MCIIOJIb30BaHUsI MOOMIIBHOE YCTPOHCTBO C MPHIIOKEHHEM
«MoOWIbHBIH 0aHK» M aKTMBHUPOBAHHBIM T'€HEPATOPOM MapoJiel, B TOM YHUCIE C BKJIIOUEHHOH
¢byHKIMEH BXola IO OTMEYATKy Majblla, HE pa3riiamiarh M HE XPaHUTh Ha JIIOOBIX HOCHUTENSX
unpopmanuto o [IMH-kone k renepaTopy naposei.

5.3.11. TlpousBectn w3MeHEHHE Tapoisi (BPEMEHHOTO Iapojisi) MpPH yTpaTe Mapois
(BpemenHoro mapods), oopatusiuck B Konrakr-nieHTp banka ¢ mpoxokaeHuneM AyTeHTH(UKALUU
[Tonb3oBarens B KoHTakT-1leHTpe B ycTaHOBJIEHHOM B baHke mopsake Ais MOJXy4eHHs] BPEMEHHOIO
naposii  mocpeactBoM  SMS-coobmienus, smb0 B moapasdeneHue baHka ¢ JOKYMEHTOM,
YIOCTOBEPSAIOIIUM JIMYHOCTD, JIMOO caMocTosATeNbHO ocpeacTsoM [BO.

5.3.12. TlpousBectu B NpuIOKeHUH «MOOMIBHBIH OaHK» HE3aMEIJIUTENIbHOE YyaJIeHUEe
chopmupoBanHoro Kona B paznene «Vcropus» npu mogo3peHNH Ha KOMIPOMETAIINI0, BOSHUKHOBEHHE
nojo3penHuit Ha yreuky umHpopmauuu o Koxe w/mnmm IIMH-kone Ha cHATHE HATMYHBIX JCHEXKHBIX
cpenctB wiu [lonb3oBaTento HEOOXOIMMO HE3aMEAJIUTENbHO HamlpaBUTh B baHK COOTBETCTBYyMOIIEE
yBeoMJIeHue, oopaTuBiuchk B KontakT-ienTp banka.

5.3.13. IIpu nony4yenuu undopmanuu ot [loap30Baresns 0 HACTYIIJIEHUU COOBITUSI, YKa3aHHOTO
B nyHkTe 5.3.12 HactoAamux VYcnoBuid, baHK He3aMeUIMTENBHO OCYIIECTBISAET YyIAJICHHE
chopmupoannoro Ilons3zoBatenem Koaa B /IBO un unpopmupyer IlonpzoBatens o 1aHHOM COOBITHU.

5.3.14. TlpousBecT W3MEHEHHE 3apETrHCTPHUPOBAHHOTO HOMEpa IIpH 3aMeHe/Tiepenayue
TPEThbeMY JIMILY JUIsl JajdbHEHIIEero MCIONb30BaHUs 3apETUCTPUPOBAHHOIO HOMEpa, OOpaTUBIINCH B
moboe noapasenenue banka ¢ JOKYMEHTOM, YIOCTOBEPSIONINM JIMYHOCTD JUISl TOJayy 3asiBJICHUS Ha
M3MEHEHHEe HOMepa MOOUIIbHOTO TeledoHa, 1100 0OpaTUBIIMCH K YCTPOHCTBAM CaMOOOCTyKUBAHUS
banka ¢ utarexxnon kaprou u IIMH-konom k xapre it mogadu pacropsKeHUsl Ha U3MEHEHHUE.

5.3.15. TlpousBecTH OTKJIIOUEHHE MPOTPAMMHON ayTeHTH(UKAMH C HCIOJIh30BAHUEM
COOTBETCTBYIOIIIETO T€HepaTopa Mapojeil Mpu 3aMeHe/rieperadye TpeTbeMy JHIY Ul JalbHEHIIero
MCIOJIb30BaHUS/TIOpUYE MOOUIILHOTO YCTPOMCTBA C YCTAaHOBJIEHHBIM NMpUioxkeHHeM «MoOUIbHBIN OaHK»
U aKTUBUPOBAHHBIM T'€HEpAaTOPOM MapoJieill yepes3 paszien HAcTpoeKk cucTeMbl «VHTepHeT-0aHK» Win
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oOpaTuBIIKCH B TI000€ ToipasieeHue banka ¢ mogaveit 3asBieHus Ha oTKiIoueHue (oTkiroueHue J[bO
B IICJIOM).

5.3.16. Ilpy momo3peHWH Ha KOMIPOMETAlUI0 (BO3HUKHOBEHHE IIOJO3PEHUNM Ha YTEUKY
nH(bOpMAIINN) UK yTpaTe:

- JIOTHHA,

- maposs (B T.4. BpEMEHHOI'O IapoJIsl);

- OJIHOPA30BOr0 MapoJif;

- IIMH-koxa x reHeparopy napoJieu;

- OTIeyaTKa Majabla;

- CKaHUpPOBAHWUJ JUIIA,;

- KOJa aKTHUBAllWH;

- KOJa NOATBEPXKACHHUS,

a Takxke mocie oOHapyxeHHs (akTa COBEpIICHUS B CHUCTEME omepauud O0e3 corjacus
[lonb30Barens, HO HE MO3JHEE IHSA, CIEAYIOLIETO 3a JHEM IIOJIydeHUs OT baHka yBeIOMIIEHUS O
COBEPIICHUM TaKOH oIepanud, W/uid mocie moxydeHus SMS-ysemomenus/Push-ysenomnenus/
E-mail-yBenomiienusi/TenepoHHOro 3BOHKa OT paboTHHMKAa baHka, B COOTBETCTBHM C MyHKTOM 5.5.1
HacToamux YcioBuid, [lonp3oBaTtento HEOOXOAMMO HeE3aMEMJIUTENbHO HampaBuTh B baHk
COOTBETCTBYIOIIIEE yBeIOMIIeHUE, 0OpaTuBLINCh B KoHTakT-1IeHTp banka unu B moboe noxapaszaenenue
banka.

5.3.17. IIpu nonydenun uHpopMaruu ot llomp3oBaTeliss O HACTYIICHUH JTFOOOTO COOBITHS,
yKa3aHHOTO B MyHKTe 5.3.16 Hacrosmux YcnoBuii, baHk He3aMeATUTENbHO MPOU3BOAUT OJIOKUPOBKY
JBO u uadopmupyer [lonp3oBaresns o JTaHHOM COOBITHH.

5.3.18. Jns pa36mokupoBku goctynma k JIBO B cnywae, ecnu OnokupoBka JIBO Obuia
npousBeseHa no nHunuaruse [lonp3oBarens, 1mb6o baHkoMm, B COOTBETCTBUM C MOCJIEIAHUM ad3aieM
nyHkTa 5.5.3 Hacrosmmx YcinoBuit, [lonp3oBaTento HEOOX0AUMO 0OPATUTHCSA B JTH000E MOApa3/ielieHne
banka ¢ OKyMEHTOM, yJIOCTOBEPSIOUIMM JIMYHOCTb, JJIS MOJAauu 3asBJICHUs Ha nojaxitoueHue. [lpu
paz6nokupoBke /JIbO bankoM npemocTaBisOTCs MPEKHUN JTIOTUH U HOBBIN BpeMEeHHBIN mapoib. Jlo
MoMeHTa pa3010kupoBkH goctyna k JIbO nomxydenne BpemeHHoro napos npu odpamiennu B Konrakr-
uentp banka HemoctymnHo.

5.3.19. HUudopmupoBarb  bank 0  mnOpekpameHun — ucHoiab3oBaHuS  SIM-KapThl
3aperucTpupoBaHHOro Homepa. B ciydae usmeneHuss SIM-kapTel 3aperMcTpHpOBaHHOTO HOMeEpa
[Tonp30Barento HEOOXOIMMO HE3aMEIJIUTENIBHO HAPaBUTh B BaHK COOTBETCTBYyIOIIEE YBEIOMIIEHHE,
obparuBmmck B KonrtakT-uentp banka, moapasnenenue banka wim yBenqoMuTh B YCTHOM (hopme
paboTtHuka banka, mo3BoHUBILIEMY Ha 3aperucTpupoBaHHbIil HoMep [lonb3oBarens A MOATBEPKACHUS
aBTopcTBa JII/I, B cooTBeTCTBNNU C MYHKTOM 5.5.1 HacTosAmMMX Y CIOBUI.

CTOpOHBI JOTOBOPHIINCH, YTO MPH HENOCTYIUIEHWU HHQopManuu o0 usmeHeHun SIM-kapTsl
3apErucTPUPOBAHHOrO HOMepa B TeueHue 30 KaleHIapHbIX JHEHW ¢ MoMeHTa nepenaun [lons3oBaTenem
B bank DI/, uamenenue SIM-kapThl 3aperucTpupoOBaHHOTO HOMEpPA CUUTAETCS MPOU3BEACHHBIM
nn4Ho [lonp3oBaTenem.

5.3.20. Ilpenocrapnsate B bank wMHQOpManuio, HEOOXOIUMYIO Ul WUCIOJTHEHUS TPeOOBaHMIA
®enepanbHoro 3akoHa Ne 115-®3, pxmouas MHPOpMaLUIO 0 cBOMX OeHeUIMApHBIX Biajenblax,
BBITOI0IIPHOOpETaTENsIX (MPU UX HATUYUH).

5.4. Moab3oBartens ILallP o6s3yeres:

54.1. Tlpm obpamenun ¢ TLS-xmogom/Kirouom  YHOIT Tlonw3oBatens  [TallP
PYKOBOJCTBOBaThcs TpeboBanusiMu Y ciosui, Pernmamenta Y1 PCXb u Pernmamenta [TV,

54.2. B cnywasx xkommpomeraruu T LS-xmroua/Kiroua VYHOII [lomb3oBarens [TiallP
oOpamiatecss B baHk ans He3aMeNIUTENbHOM OJIOKUPOBKM M TOCIEAYIOLIETO0 aHHYJIWPOBAHUS
TLS-ceptudpukara u CKIT DI1 Tlone3omatens I[Inl[P, pasmemnieHHbpIXx Ha oaHOM MOOHIBEHOM
YCTPOMCTBE, B COOTBETCTBUM ¢ HacTtosmuMu YcinoBusimu, Pernamentom YI[ PCXb u Pernamentom
ITY1L.
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5.4.3. B cnyyae u3MmeHeHus nepcoHabHbIX AaHHbIX [lonb3oBarens IInllP, cogepxkammxcs B
TLS-ceprudukare u CKII D11 [Mons3osarens [Inl[P, neoOxoaumo annynuposats TLS-ceprudukar n
CKII 3I1 ITonp3oBarens ILLIP B coorBeTcTBUU ¢ Y cnoBusimu, Permamentom Y1 PCXb u Pernamerarom
ITVY1], 3aTtem akTyann3upoBaTh ganHble B banke n/mmm ECUA, ocymecTBUTh mosrydeHue HoBoro TLS-
ceprudukara u CKII DOI1 ITonb3oatens [InllP ¢ akTyabHBIMH TaHHBIMH.

5.4.4. OcymecTBIsATh CBOEBPEMEHHYIO aKTYyaJIM3alHUI0 EPCOHATBHBIX JaHHBIX U HHPOPMALINIO
0 JIOKyMEHTax, yaoctoBepsitomux JuuHocThb [lonb3oBarens [LnlIP, na [Toprtane ['ocycnyr u B banke.

5.4.5. TNoamuceBate Kitouom VYHOIII [lomp3oBarens [InlP D/II1J, sBisrommecs
OCHOBaHHWeM 1 osrydenust poctyna Kk [Inl[P/coBepmienus oneparuit mo Cuety nudpoBoro pyoss Ha
[TnllP B cooTBeTCTBUU C TPEOOBAHUAMU ACHCTBYIOLIETO 3aKOHO1aTeabcTBa Poccuiickoii deneparu.

5.4.6. Oo0ecnecunBath KoHbuaeHHanTsHOCT, Kiroueir VYHDII Iloas3osarens ITnllP/
TLS-kmtoueld, B 4acTHOCTH, HE JOMYyCKaTh HeMpaBoMepHOro jaocrtyna k Cuery mudpoBoro pyois
[Tonw3oBarens [P u k uHbOpMaIMK, CBA3aHHONW ¢ OTKPHITBIM eMy CueroMm 1udpoBoro pyoss, He
nepenaBats Kimtoun YHOII ITons3oBatens [Inl[P/TLS-ki1roun TpeThbUM JHIIaM.

[Tpu HanMuuM OCHOBAHUH IOJararh, 4To KoHpuAeHIMaIbHOCTh Kimroueit YHOIII Ilons3oBatens
[InlIP/TLS-xmroueii  Hapymena, Ilonmp3oBatens [Inl[P  o00s3aH  mpekpaTuTh HCIOJIE30BAHUE
cootBercTByomux Kimtoua YHOII [Tonb3oBarens [InllP/TLS-knroua, yBegomuts 06 3toM bank ans
He3aMe UM TEILHON OJIOKHPOBKHU U 00ecrieunTh nocneaytomniee anayiupoBanue CKII DI [Tonp3oBarens
[TnllP, TLS-ceptudukara B coorBercTBUu ¢ Ycnosusmu, Pernamentom YI[ PCXb u Pernamentom
IIVL.

5.4.7. He ocymectBuary komnupoBanue Kimroua YHOII ITlonws3zoBarenss ITnl[P/TLS-xmroua,
conepxkanuxcsi B Cucreme «MoOmisHbIN 6aHk» (Bepcuu Android), He pa3riamats cogepxumoe Kirroua
YHOII Knuenra, TLS-kmtoua, maponib, KOAbl AOCTyna K MOOHIBHOMY YCTPOMCTBY, Ha KOTOPOM
ycranoBneHa Cucrema «MoomnpHBIN O6aHK» (Bepcun Android).

5.4.8. He nomyckath BHeceHus u3menennii B Cuctemy «MoOmIbHbIH Oank» (Bepcuu Android);

5.4.9. Ob6ecneunts momyuenue CKII DI Ilomp3oBarens IInlIP u TLS-cepruduxara mpu
MOSIBJICHUH COOTBETCTBYIOIIEr0 HH(pOpPMAIMOHHOTO coolmienuss B Cucreme «MoOWIbHBINA OaHK»
(Bepcum  Android) B coorBercTBMM ¢ ycTaHoBieHHOW [Inl[P mepHOAWYHOCTBIO  CMEHBI
CKII OIT ITonw3oBatens [Inl[P u TLS-cepruduxarta, a Taxxe renepaunto Kimroueit D11 Tlons3zoBaTens
[TnllP/ TLS-xmoueit, Bkmouas anaymmpoBanue CKIT D11 ITonp3osarens [Inl[P u TLS-cepruduxara,
IIpY KOMIIPOMETALIMM WM TNOoN03peHMH Ha Kommpomerauuto Kimoueit YHOII Ilonb3oBatens
[TnI{P/TLS-kmtoueid, mpu BOZHUKHOBEHUH TEXHUYECKHUX MPHUYUH, a TAKKE B CIIydasx HEOOXOJAUMOCTH
OOHOBJICHHUS TPOTPAMMHOTO OOecredYeHus], MPEAHA3HAUEHHOTO 7S BBIUMCICHHS] 3HAUYCHUS XOIII-
Gynkimn!?®, moxTBEpKIEHNMS aBTOPCTBA, IIENOCTHOCTH M OOECTedeHHs KOH(UICHIMATBHOCTH
3JEKTPOHHBIX JOKYMEHTOB.

54.10. B cunyuae pacropxkenuss Jloroopa Cuera uudpoBoro pyoOss aHHYIHPOBAThH
CKII 3IT Ilonb3oBarens IInLP u TLS-ceprudukar mocpeacrsom Cucrembl «MOOHIBHBIH OaHK»
(Bepcuu Android) wiu mytem obpaieHus JTu9HO B moboe [Tonpasnenenue banka.».

5.5. bank Bnpase:

5.5.1. IIpuocranoButh mpuem Kk wucnoanenuro OIIJ[ Tlomp3oBatens Ha cpok 10 2-X
KaJICHJIapHBIX JHEH JJIi1 MPOBEACHUS KOHTPOJIA B LIENSAX NMPEIOTBPAIICHUS OCYIIECTBICHUS NEPEBOAA
JIEHEKHBIX CPEJICTB O€3 CormacHs KIHeHTa . B CiTydae, ecIlu:

-y banka umerorcst ocHoBaHus npeAnonarats, 4ro J11/] chhopMupoBaHo HEYTOTHOMOYEHHBIM
JULOM;

- JIOTMH/TIapoJib/BPEMEHHBIH  mapoib/ogHopa3oBbiii  mapons/IIMH-koq K reHepaTopy
TapoJiel/0TIeYaTOK MaIbIla/KOJ aKTUBAIIMH/KOJ] TIOITBEPKACHHUS CKOMITPOMETHUPOBAHEI.

128 Xom-gpynkius — GyHkuus, oToOpaXkaromas cTpOKM OUT B CTPOKH OWT (DUKCHPOBAHHOM JUIMHBI U YJIOBJIETBOPSIOIIAs
CIIEYIONIMM CBOMCTBaM: 110 JJAHHOMY 3HAYE€HHUIO (DYHKIIMH CIIOKHO BBIYHCIIUTH MCXO/HBIC JaHHBIE, 0TOOpakaeMble B 3TO
3Ha4YeHUe; JUIA 3aJaHHBIX MCXOJHBIX JaHHBIX CIOXKHO BBIYMCIUTH OPYrUe HCXOJHbIE JaHHbIE, OTOOpa)kaeMble B TO JKe
3HaUYeHHE (YHKIINH; CIOKHO BBIYUCIUTH KaKyl0-JIMOO Mapy UCXOIHBIX JaHHBIX, 0TOOpakaeMbIX B OJTHO M TO K€ 3HAUCHHE.
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B cnyuae mpuocranoBku npuema k ucnosHenuto OIIJ[ bank yBemomumsier Ilonws3oBatens o
JTaHHOM coObITHH B BHIe SMS-yBenomienus/Push-yBemomnenus w/wmu E-mail-yBenomiienus u/vnu
myTeM Tene(hOHHOTO 3BOHKA paboTHMKA Banka Ha 3apermcTpupoBanHBIA HOMep Ilomb3oBaTensa'?® u
3ampammBaeT y HEro IHOATBEp)KIEHUE €€ BBINOJHEHUs, a Takke mnpenocrasiser [lonb3oBarento
PEKOMEH/IallMU 110 CHUKEHHUIO PUCKOB MTOBTOPHOTO OCYIIECTBIICHHUS MEPEBOIA JIEHEKHBIX CPEICTB 0e3
ero cornacus. [TonrBepauts aBTopcTBO AanHoro DI1J[ IToms3oBarens MoxkeT, 0OpaTHUBIIKCH B baHk B
COOTBETCTBUHU C MYHKTOM 5.1.4 HacTosimux YcnoBuil. Takxke [lonp30BaTento TOCTYIHBI CIAEAYIOIINAE
CIIOCOOBI TOATBEPKICHHS:

- MpefocTaBieHHE OTBeTa Ha 3ampoc HHpopMmanuu B cucteme «MHTepHEeT-O0aHK» WU
«MoOHIIbHBIN OaHKY;

- [pefocTaBieHHE OTBeTa B YCTHOM Qopme paboTHHKYy baHka, [O3BOHHBIIEMY Ha
3aperucTpupoBaHHblii Homep Ilonp30Barens.

B cnydasx mpuoctaHoBku npuema K ucnojgHenuto JIIJ[ baHk mpuocraHaBiauBaeT IOCTYI
[Tonb3oBarens k JAbO wu Hanpasiaser Ilonb3oBarento B J€Hb TaKOro MPUOCTAHOBIEHUS SMS-
yBenomiienre/ Push-yBemoMiieHie 0 TaHHOM COOBITHH, C YKa3aHUEM MPUYHHBI IPHUOCTAHOBJICHHS, 10
nonydeHusi ot [lomb3oBaTenst MOATBEP)KACHHUS aBTOPCTBA PACIOPSIKEHUS WJIM HCTEYEHUs 2-X
KaJICHJIapHBIX JHEH npu HenosydeHuu ot [lonb3oBaTens NoaATBEpKACHUS aBTOPCTBA paclopsbkeHus. B
CJIy4ae OTCYTCTBHS 110 UCTEYCHUH 2-X KaJICHIAPHBIX THEH moaTBepxacHus oT [lobp3oBaTess, mpuHsITHE
k wucnonHenutro bankom OJIIJ] ocymiecTBisercs B COOTBETCTBUUM C TpeOOBaHHSAMH 3akOHa O
HallMOHAJIBHOM IUIATEKHOM CUCTEME.

5.5.2. bank Bnpase npuoctaHoBUTh ucnojgHenue JIIJ] ITonb3oBaTens B ciaydasx U Ha CPOKH,
yctaHoBieHHbIe DenepanbHbiM 3ak0oHOM OT 07.08.2001 Ne 115-03 «O npoTHBOACHCTBUY JIETATU3ALUN
(OTMBIBaHHIO) TOXO/I0B, MOJYYEHHBIX MPECTYMHBIM ITyTeM, U ((MHAHCUPOBAHUIO TEPPOPUZIMAY.

5.5.3. Orkazarp [lonp30BaTen0 B COBEPIICHHH OIEPAIlMH B COOTBETCTBUU C MYHKTOM 4.7
HACTOSAIIMX Y CIIOBUH U B ClIy4asx:

- BBISBJICHUA MPU3HAKOB HAPYIICHUs] O€30MaCHOCTH MPU MCIOIB30BAHUHM CHUCTEMBI, B TOM
qiucle, ecii bank uMeeT 0OCHOBaHUS CUUTATh, 4To ucnoaHeHue JI1/] moxkeT nmosneys yObITKY /U1 banka
6o ITons3oBaTess;

- €CIM UMEIOTCS OTpaHUyYeHUs, HajaraeMble Ha COBEpILEHUE omepanuil Mo OaHKOBCKOMY
cuery/cuery no Bkiany Ilonb3oBarenem, JloroBopoM u/mnu Tapudamu, TEXHUUECKMMH HAaCTpOMKaMu
W/un QYHKIIMOHAIBHOCTHIO COOTBETCTBYIOIIEH CHCTEMBI;

- Tpu OOHApYXEHUU HECYIIECTBYIOINX/HEBEPHBIX PEKBU3UTOB, YKa3aHHBIX [loyb3oBaTenem
B OI1/I;

- npu HapymeHuu [lonp3oBareneM Hactosmux Y cioBui, Jlorosopa;

- eciu OIIJ cBa3an ¢ ocymectBieHueM llonb3oBaTtenemM npeanpuHUMATENbCKON
JEeSATETLHOCTH WIIA YaCTHOM MPAKTHKY;

- BBIBJIIEHUS MNMpU3HAKOB HapyumieHus llonb3oBaTeneM 3aKOHOAATENBHBIX U HOPMATHUBHBIX
npaBoBbIX akTOB Poccuiickoit denepanmu;

- ecnu B HEOOXOJMMBIX CJydasX HE MpeACTaBIeHbl TOKYMEHTHI U uHopMaius JIudo
MIpe/ICTaBICHbl HEJIOCTOBEPHBIE W/WIIM HE COOTBETCTBYIOIIME TpeOoBaHUAM DenepanbHOro 3aKOHA
Ne 173-®3, Unctpykuun banka Poccun Ne 181-M nokymeHTH;

- B ClIyd4asX, NPEeLyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATENbCTBOM  Poccuiickoit
denepanuu, B TOM YMCIIE PU HATMYUH OCHOBAHUMN JIJIS1 OJIOKMPOBAHUS (3aMOPaKUBaHNUs) O€3HATHMYHBIX
JICHe)KHbIX CpEJCTB WJIM OTKa3a B COBEpIICHWH omepanuii no mnopydenuto Iloibp3zoBaTens,
YCTaHOBJIEHHBIX denepanbHbIM 3aKOHOM oT 07.08.2001 Ne 115-®3
«O TpOTUBOAEHCTBUM Jierain3aiiid (OTMBIBAHUIO) JOXOJOB, MOJTYYEHHBIX MPECTYIMHBIM TyTEeM, W
(bMHAHCUPOBAHUIO TEPPOPUZMAY;

-  1pu Hamuuuu y baHka A0CTaTOYHBIX OCHOBAHHMM CUYWUTATh, YTO BBHITIOJHEHUE OTIEPAIIHA
[Tonb30BarenemM MOKET OCYLIECTBIATHCS B HAPYIIEHHE HOPM, YCTaHOBJICHHBIX DeepanbHbIM 3aKOHOM

129 Cnoco6 YBEAOMIJICHHA ONPEACIIACTCA BankoM camocTosTenbHO.
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ot 26.10.2002 Ne 127-®3 «O HecocTosTeNnbHOCTH (0aHKPOTCTBE)» (MPHOCTAHOBKA/ OTpaHUYCHUE
nocryna k JIbO no nnunmaruse banka);

- B ciy4ae ecau y baHka UMEOTCS OCHOBAaHMS IpeanosiaraTs, 4o goctym kK JIbO ot umenu
[Tonmp30BaTenst OCYLIECTBISETCS HEYIOJIHOMOYEHHBIM JIUIIOM, H/WJIM JIOTWH/TApOJb/BPpeMEHHBIN
napoJb/oiHopa3zoBbli naposs/[IMH-kox k reHepaTopy naposieil/0TrneuaTok naibiia/Ko1 akTHBALMI/KO
IIOATBEPK/IEHUSI CKOMIIPOMETHPOBAHBI.

5.5.4. Ortkazate B mnpenocraBieHnn JIbO, mu00 BpEeMEHHO NPHOCTAHOBUTH, C YUYETOM
0cOOEHHOCTEH, YCTaHOBIEHHBIX B TMyHKTe 5.5.4.1 Hacrosmmx YcCIOBUM,/OrpaHUYUTH JOCTYII
[Tonw3oBarens k JIBO, B ToM uucie ¢ n3meHenueM YpoHs goctyna K JIbO u/unu 3a010KUpoBaTh B
JIBO BO3MOKHOCTH COBEPILICHHS HCXOAIIUX epeBoaoB rnocpenctBoM Cepeucos CBII n/umnu oTMeHUTH
coBepuieHHble paHee [lonbp3zoBateneM [lpuBsizku n/unm 3a0J0KMPOBATH TEXHUYECKYIO BO3MOXKHOCTh
ocyuiecTBiaeHus nepesoaa nocpeacrsom MII CBII:

- [pyU HaIMYMKA y baHKa JOCTaTOYHBIX OCHOBAHWI CYUTaTh, YTO IO HCIOJIb3YEMOMY
[Tonp30BareneM KaHaly TOCTYIa BO3MOXKHA MOTBITKA HECAHKIIMOHUPOBAaHHOTO Joctyna K JbO u/umu
k ceppucaM CBIl w/munum k omepanusm, ocyliecTBICHHbIM M0 [IpuBsizke W/WiaM K oOmnepanusM,
ocyiectBiaeHHbIM nocpeactsoM MIT CBII;

- 1pu HanuuuM y baHka TOCTaTOYHBIX OCHOBAHMM CUMTaTh, 4yTo AocTyn K JIBO ot umenu
[Tonmp30BaTesnst OCYHIECTBISCTCS HEYIMOJIHOMOYEHHBIM JUIOM u/mwin kK cepBucam CBII w/mmm k
oreparusaM, OCyIIecTBICHHBIM 10 [IpuBs3Ke U/UiH K onepanusM, OCyIECTBICHHBIM nocpeactsom MIT
CHII;

- 1pu Hanuuuu y baHka 10OCTaTOYHBIX OCHOBAaHUN CUMTATh, YTO BBINOJHEHUE Olepauui
[Tosip30BaTeneM MOKET OCYIIECTBIATHCS B HAPYLLIEHUE HOPM, YCTaHOBJIEHHBIX DeiepalibHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTHBOJIEHCTBUY JIETAIHU3AINH (OTMBIBAHUIO) TOXO/A0B, MOIYUYEHHBIX
MPECTYITHBIM IyTeM, U (UHAHCUPOBAHHIO TEPPOPH3IMAY;

- IpyU HaIMYMK y baHKa JOCTaTOYHBIX OCHOBAHWI CUMTATh, YTO BBIIOJIHEHUE ONEparuil
[Tosip30BaTeneM MOKET OCYIIECTBIATHCS B HAPYLLIEHUE HOPM, YCTaHOBIIEHHBIX DeiepalibHbIM 3aKOHOM
oT 26.10.2002 Ne 127-®3 «O HecocTosATeNbHOCTH (OaHKPOTCTBE)» (MPUOCTAHOBKA/ OrpaHUYCHUE
nocryna kK JIbO no naunmaruse banka);

- mpu BbIsBIeHUM (akToB cMeHbl SIM-kapThl 3aperucTpupOBaHHOTO HOMEpa, He
noareepxkaeHHoro Ilonbp3oBaTenieM B COOTBETCTBUM C MNyHKTOM 5.3.19 Hactosumx YcnoBuit
(mpuoctanoBka/orpannyenue goctyna k JIbO mo maunumaTtuse baHka, B T.4. ¢ U3MEHEHHEM Y POBHS
nocryna k JIbO);

- TIpY BBISBJICHMHU CIy4acB NIPUHAAIEKHOCTH 3apETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIMILY
WM MHOTO OTYYXACHMSI 3apErUCTPUPOBAHHOTO HOMepa (IpHoCTaHOBKa/orpannyeHue aocrtymna k 16O
o uHuIMaTuBe banka, B T.4. ¢ u3MeHeHneM Y poBHs qoctymna k JJBO).

[Ipu u3menennu bankom YposHs goctymna k JIBO (mosHbIil 10cTyn U3MEHEH Ha OTpaHUYEHHBIN
noctyn) [lonp3oBaTemnto 10CTyNEH pexxuM IpocMOTpa MH(OpMaIK 1o GaHKOBCKUM CUeTaM/cyeTaM 1o
Bkiany. [Ipuem bankom D J1/II1]] x ucnonHennto He mpou3BoAUTCs. Bo300HOBIEHNE TTOJIHOTO JI0CTYyTa
ITonb3oBarens k JIBO ocymectBisercs no pemenuto banka u npu nogaude B nonpasaencHue banka
3asIBJICHUS HA YCTAHOBJIEHUE TIOJTHOTO JJOCTYIIA, ¢ 00s3aTeIbHbIM U3MeHeHueM Jloruxa.

B cnyuasx, ykaszaHHeIXx B myHKTax 5.5.1 m 5.5.3 Hactosmmx YcinoBui, IS IPOBEACHUS
oneparuu [Tonp3oBarento (py OTCYTCTBUU OTPAaHUYEHUN JUIsl IPOBEACHMSI OTIepallii B OApa3IeieHun
banka) HeoOxomumo mnpenocTaBuTh B baHk HammexammMm o0pa3oM OQOpPMIIEHHBIE pacueTHBIE
JIOKYMEHTBI Ha OyMa)XHOM HOCHTEJE.

5.5.4.1. lIpuoctanoBuTth ucnoias3oanue JJbO npu nomydenun ot banka Poccun nndopmaryu,
cojieprkarieiicst B 0aze JaHHBIX O CIIydasix U MONBITKAX OCYILECTBICHHS MIEPEBOIOB ACHEKHBIX CPEICTB
6e3 100pOBOJILHOTO COTJlacus KJIMEHTa, KOTopasi COAEPKUT CBeACHUs, oTHocAMecs K Ilonp3oBarento
u (WIM) ero 3JEKTPOHHOMY CpPEJICTBY IUIaTeXa, B TOM 4YMCIE CBeleHHUs (eaepaabHOro OpraHa
UCTIOJHUTENBHOM BIAacTU B cepe BHYTPEHHUX JIeN O COBEPLICHHBIX MPOTHBOIPABHBIX ACUCTBUSX,
MOJIydaeMble B COOTBETCTBHM C 3aKOHOM O HAI[MOHAJIbHOW IUIATEKHOW cHUCTeMe, Ha TEepUOJ
HaXO0XKJCHUS YKa3aHHBIX CBEJCHUN B 0a3e TaHHBIX O CIy4asX U MOMBITKAaX OCYIIECTBICHUS EPEBOIOB
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JIEHEKHBIX CPEICTB 0€3 JOOPOBOJIBLHOTO COTIIACHS KIIUCHTA.

Bo3zobnosnenne ucnonszoBanust JJbO npu nprocTaHOBICHUH MCIIONB30BaHHUS B COOTBETCTBUHU
C HACTOSIILIM ITyHKTOM OCYILECTBISETCSI baHKOM He3aMeIUIMTENbHO B CIy4ae IOJIy4EeHUs B IOPSIKE,
ycTaHOBIeHHOM bankom Poccum, wHpOpMarmu o0 HWCKIIOYEHUH CBEICHUN, OTHOCSIIMXCS K
ITonp30Batento U (WIK) €ro JIEKTPOHHOMY CPE/ICTBY IUIATEXa, U3 0a3bl JaHHBIX O CIy4yasX U MOIMbITKAX
OCYIIECTBIICHHSI TIEPEBOJOB JCHEKHBIX CPEACTB 0e3 J0OPOBOIBHOTO COTNIACUs KIMEHTa ONepaTop Io
IIEPEBOY JEHEKHBIX CPELICTB.

5.5.5. Ilpu paccmorpenuun bankom AHKeThl 3ampamuBath y Iloap30BaTesnst 10NOJHUTENBHYIO
uHboOpMaLMI0O U JOKyMEHTHL. JlonmojaHWTedbHas UHpOpMaLMs U JOKYMEHTbl MOrYT OBbITh
npenocrasienbl  Ilonp3oBarenem B bank mnocpenctBom cucrembl  JIBO, a  Takke myrem
HEMNOCPEJCTBEHHON nepeaaun npu audHoi sike [lonp3oBatens B nmoapasaeneHue banka, BelOpaHHOE
[Tonp30BareneM AJis MOTYYECHUS KPEAUTa/ KPEIUTHON KapTHI.

5.5.6. Ilpu paccmoTpenun bankoM AHKETHI MPUHATH pelIeHHe 00 OTKa3e B MPEIOCTaBICHUU
KpeauTa/KpeauTHON KapThl.

5.5.7. be3 oObscHeHHMS TpPUYUH OTKa3aTh [loab30BaTeN0 B MPEAOCTaBICHUU KpeauTa/
KPEIUTHOMN KapThl.

5.5.8. OnpenensaTs nepeuyeHb KPeIUTHBIX NIPOJYKTOB U YCIOBUM, B COOTBETCTBUU C KOTOPBIMU
[lonp30Barento MpenocTaBiIAETCS BO3MOXKHOCTh 3akitoueHus JloroBopa myreM moANHUCaHUs
Cornamenus B 1bO o1HOpa30BbIM [1APOJIEM/AOCPOYHOT0 OTALIEHUS KpeauTa nocpeacTBoM CHCTEMBI.

5.5.9. Orka3zatp B ucnonHenuu 3assienus Ha 11 B ciyyasx, npenycMoTpeHHbIX JJoroBopom.

5.5.10. Otxirounts 1O B ciaydae Hapymenus [lonb3oBarenem TpeGOBaHUM 3aKOHOAATEIBCTBA
Poccuiickoit @enepaunn, HOpMaTUBHBIX akTOB banka Poccum, Hactosmmx YcnoBuil u [lamsatku mmo
UCIOJIb30BaHUIO cucTeMbl (oTKMounTh /IO no unnnmaruse banka).

5.5.11. B cnyuae uzmenenus Ilonp3oBaTeneM 3aperucTpupoBaHHOIO HOMEpPA U3MEHUTh HOMEP
MOOMIIBHOrO TenedoHa A noaydeHus 3-D maporeit mocpeactBoM SMS-cooOmieHnii Ha HOBBIN
3aperucTpupoBaHHbIN HOMED.

5.5.12. BpeMeHHO IPUOCTAaHOBUTH OKa3aHue yciyr nocpenctsom J1bO B cirydyae BOSHUKHOBEHHUS
y banka HeoOXxomumocTH TpoBeneHHsT paboT 1Mo 3ameHe (OOHOBIICHHIO) MPOrPAMMHO-TEXHUYECKUX
CPEACTB C IMpelBapUTEIbHBIM YyBeZoMieHHeM Ilonmp3oBaTenss o NpPOBENEHMM TaKUX paboT, NpuU
BO3HMKHOBEHMH Yy baHka TEXHHMYECKMX HEUCHPAaBHOCTEH C TOCIEAYIOUIMM YBEIOMIIEHUEM
ITosnp30Barens, ¢ yka3aHHEM IPUUUHBI TAKOTO IPUOCTAHOBIIEHUS.

5.5.13. 3anpammBatse y [lons30BaTenst HHbIC CBEICHUS U IOKYMEHTHI:

e B TOM UHCIE MpeAocTaBieHHMe BrToporo JokyMeHTa B LENAX MOJKIIOYEHHUS B
ITonpa3znenenun banka JIbO/m3meHenns 3aperucTpupoBaHHOTO HOMEpa;

e  KacamIlMecs MPUCOEAVHEHMs K YCIOBUSAM U TOJNY4YEHHMS JOCTylla K CHUCTEME
JMCTAHIIMOHHOTO OaHKOBCKOTO OOCIIY)KMBaHUS M onepanuid Mo OaHKOBCKOMY CYETy, COBEpLICHHE
KOTOpPBIX B  COOTBETCTBUM C TpeOOBaHMAMHU 3aKOHOJATeIbCTBA HE  JIONycKaercs  0Oe3
coryacus/pa3pelieHns 3aKOHHBIX IPEICTaBUTENIEeH, OpPraHoB OMNEKHM U TOINEYUTENhCTBA (B clydae
BBIITyCKa KapThl HECOBEPIIIEHHOJIETHEMY B Bo3pacte oT 14 no 18 ner).

5.5.14. 3anpammuBath y Ilonp3oBaTens cBeaeHUs M JaHHbIE (B TOM 4HCIE IEPCOHAJbHBIE
JlaHHbIe, KOJIOBOE CJIOBO, YKaszaHHble Ilonb3oBarenemM B 3asBiICHUHM Ha MOJKIIOYEeHUE/AHKeTe-
3asBJICHUU, W/WIM JaHHble 1o omnepauusm/mpoaykram Ilonb3oBatens) s AyTeHTHUKALUU
ITonb3oBarens B KOHTaKkT-LIEHTpE B yCTAaHOBIEHHOM B baHke nopsizke.

5.5.15. Orkazars [losnb30Barento B MperoCTaBlIeHUH MH()OPMALMK/TIPOBEICHUN ONEpaluy B
Konrakr-1ieHTpe, B ciydae ecau B OTHoumleHMHM Ilonmp3oBarenss HEBO3MOXKHO —IPOBECTU
Aytentuduxanuio [lonpzoBatens B KoHTakT-11eHTpe B ycTaHOBIEHHOM B baHke nopske.

5.5.16. B cnyuyae mnpoiinenHoil Ilomb3oBatenem AyreHtudukanmu B KoHTakT-LleHTpe, B
ycTaHoBJIeHHOM B banke nopsjke, npenocraButh [lonb3oBarento B KonTakT-11eHTpe nHpOpMaLno oo
yKa3aHHOM B CHCTEME CTaTyce pacnopsikenus, chopmupoBanHoro [lonszoBarenem nocpencrsom /B0,
3apeructpupoBaTh oOpamienue Ilonb3oBarens, B ycTaHOBIEHHOM B baHke mopsake, a Takxke
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MPelIOCTaBUTh HMH(GOPMAIMI0O O CTAaTyceé pPacCMOTPEHUs paHee 3aperucTpupoBaHHOr0 baHkoM
obpamenus [loms3oBaTens.

5.5.17. Jlo orpaxenus Jlokymenta B Cucreme B pazaene «J{oKyMeHTB» Tmoapaszaena
«lloanucannubie», ¢ OTMEeTKaMu baHka O €ro MOJANUCAHWM M TPUHATUH, B COOTBETCTBUHM C
MYHKTOM 2.37 HacToAmuX Y CI0BUM, 0TO3BaTh JJokyMeHT u3 CUCTEMBbI KaK 10 €ro MOJANUCAHUs, TaK U
nocye ero noamnucanus [lonp3oBaTenem, a TakyKke OTKa3aTh B MOANMUCAHUU JJokyMeHTa pu oOpaeHnn
[Tonw3oBarens B [lonpasnenenue banka B COOTBETCTBHUM € MYHKTOM 2.37 HACTOSIIUX Y CIIOBHIA, B Clly4yae
ecnu [Tonb3oBatens noanucan JJokyMeHT ¢ HapylieHneM TpeOOoBaHM, YCTAHOBJICHHBIX IIYHKTOM 5.3.8
Hacrosuux Ycinouid win [lonp3oBarens ocyliecTBu moAnucanue JokyMeHTa He B NPUCYTCTBUU
pabornuka banka w/unu Bue [logpasnenenus banka.

B ciydae or3biBa bankom /lokyMeHTa nnm otkasza banka B ero noanucaHuu, Npu HaCTYILUIEHUH
COOBITHI, YKa3aHHBIX B HACTOSIIEM IYHKTE, baHk BmpaBe npemnoxkuTh [loib3oBarento MmoamnucaTh
COOTBETCTBYIOIIME JOKYMEHTHI Ha OYMaKHOM HOCHUTEJE.

5.5.18. bnokupoBare u amHymupoBarh jaevictBue CKII DIl Tlonp3oBartens [Inl{P/
TLS-cepTudukara npu noaydyeHUH B yCTAaHOBICHHOM Mopske yBeaomieHus ot [lonas3zoBatens [1nl[P
0 KOMITPOMETAIMH/TI0103peHnH Ha KomrpomeTanuio Kiroua YHIIT/TLS-kroua, 610KupoBaTh JOCTYIT
ITonw3oBarens I[P k Cucreme npu nosnyuenun yBeaomsienust ot Ilonb3oBatens [P o6 yrpare
[onw3oBarenem [Tnl[P MoOuibHOTO yCTpOHCTBA.

5.6. baHk o0si3yercs:

5.6.1. IIpenocraButs [lomp3oBarenio poctyn k JIBO B mopsake, onpeaeieHHOM HACTOSITUMHI
YcnoBusamu.

5.6.2. IlpenoctaButh [lonp30BaTENNt0O BO3MOXKHOCTH TOMYYEHUS! aKTyadbHOW M JOCTOBEPHOM
uHpopmanud 00 WCIONHEHHBIX pAacloOpsDKeHUsX, mo 3ampocy [lomb3oBaTens — JOKYMEHTOB,
MTOATBEPKIAIOIINX UCIIOJIHEHUE PACTIOPSHKCHHUS.

5.6.3. Ucnonuare pacnopsbkenus [lonb3oBarens B mopsake, MpeayCMOTPEHHOM HACTOSALIUMU
Ycenousimu u JIoroBopom.

5.6.4. IlpemoctraBisate Ilomp3oBarento/Ilons3oBarento  IInllP  cBemeHus o  KaxmIoi
COBEpPILIEHHOH C MCIOJIF30BAHUEM CHCTEMBI OTIepaluy o OaHKOBCKOMY cUeTy/cueTy no Bkiangy/Cuery
1 GpoBoro pyoIis B COOTBETCTBUU C ITYHKTOM 8.9 HacTOSIIIUX Y CIIOBHIA.

5.6.5. OOecrieunth mpHeM B KpPYIJIIOCYTOUYHOM pexume yBeaomieHuit I[lomp3oBarens o
HECaHKIMOHMPOBAaHHOM/HETIPABOMEPHOM  JIOCTYIE€  TPeTbUX  Jull  (MMOJO3PEHHH O  TaKoM
JOCTYIIE/KOMIIPOMETAIIUU JIOTHHA, MTApOJIsi, BpEMEHHOTO MapoJisl U APYTUX UACHTH(PUKATOPOB CPEACTB
ayrenTudukanuu B cucreme) B Konrtakr-nientpe banka wnm npu oOpaiieHuu B 11000€ MoapasieneHne
banka. [lpu moctymnenun yBemomsieHus: baHk He3amemIUTENbHO TPOU3BOAMT OoKkupoBKYy JIBO u
unpopmupyet [lonp30BarTenst 0 JAHHOM COOBITHH.

5.6.6. OOecrmeunTh TpPHEM B KPYIJIOCYTOYHOM pexume oOpameHuit Ilomp3oBartens s
noarsepxkaenus D11/, nepegannoro nocpencrtsom /IbO, B cioyuae, ecnu npuem K ucnoaHenuto 111
ObLT MPUOCTAHOBJIEH B COOTBETCTBUU C IMMYHKTOM 5.5.1 HacTosIux Y cI0BHMA.

5.6.7. OOGecrneunTs NpUEeM B KPYrJIoCyTOuyHOM pexume obpamieHuii [lonb3oBarens 00
n3MeHeHnn SIM-kapThl 3aperucTpupOBaHHOTO HOMEpA B COOTBETCTBHH C IMMyHKTOM 5.3.19 HacTosmmx
Ycnosuit.

5.6.8. IlpuHATE BCE pa3yMHBICE MEpHl IS TIPEJOTBPAIICHHUS HECAHKIIMOHUPOBAHHOTO/
HEMPAaBOMEPHOTO JOCTyMa TPEeThbUX JIMIl K KOHQUACHIMAIbHON WH(OpPMALUU, CBS3aHHON C
ucnosb3oBanueM [lonp30BaTeneM CUCTEMBI.

5.6.9. IlpenocraBnars Ilonp3oBaremto IInllP pocrynm x IInlIP B cooTBercTBHM C
3akoHoarenbcTBOM Poccuiickoit ®enepanuu, [Ipasumamu [LLP.

5.6.10. OGecnieunBaTh KpyriocyTO4HOE, B TOM YHUCIIE B BBIXOJHBIE, Hepaboune Mpa3aHUYHbIC
JTHU, a TaKXKe B HEpaboUMe THHU, YCTAHOBJICHHBIC 3aKOHOIaTeTLCTBOM Poccutickoit denepanmu:

- JoBelieHHE B pexume peanbHoro Bpemenu a0 [lomp3oBarenst I[InllP, uuadopmammu o
coBepmieHnn onepanuii ¢ LudpoeiMu pydssimu ¢ ucnonb3oBanueM CucreMbl «MoOOUITBHBIN OaHK»
(Bepcum Android);

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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- 3a4uClICHHE JACHEXXHBIX cpeacTB Ha Tekymmui cuet/Kaprounsiii cuet/HakomutenbHbIN
cuer/Cuer no Bkmamy «Jlo BoctpeGopamus»/Cuer mo sriaay™° Iompsosarens ILilP B pesxume
peasibHOTO BpemeHu Ha ocHoBanuu JIIJI, comepkaiero pacrnopsskeHUE Ha 3a4MCIICHUE JICHEKHBIX
cpexacts, HanpasisieMbix Ha [P s BeiBoa cpeacts co Cuera nudpoBoro pyos;

- JIOBEJICHUE B PEKMME PEalbHOIO BPEMEHHU JI0 MOITydaTess IeHEKHBIX CPeICTB HHPOPMAIUN O
3aUUCIIEHUHU JE€HEKHBIX CPEJCTB.

5.6.11. OGecrnieunBath WHOOPMAIMOHHOE M TEXHOJOTHMYECKOE B3aUMOJCHCTBHE MEXIY
[Tonwp3oBarenem [Inl{P u oneparopom [P mpu npenocrasinennn [lons3oBarento [P noctyna k
[TnlIP, a Taxke mpu ocymiecTBiaeHUH onepanuii ¢ L{ludpoBeiMu pyoasmu.

5.6.12. OcymectBnsate mnpueM K wucnonHenuto DJI/OINJl, comepkamux pacrnopsHKEHUS
[Tonw3oBarensa [InlIP u nanpaBnsate ux onepatopy IInl[P mpu ycnemHom 3aBepiiieHHMH HPOLEAYP
npreMa K HCIOJIHEHHIO rocpencTBoM Cuctembl «MooumbHbIN O0aHK» (Bepcun Android).

5.6.13. [Ipunumarpe ot Ilomp3oBarens [Inl[P Tombko Te DM/DII/I, mas KOTOPBIX CpeaCTBaMH
Cucremsl noarsepixeHa nognHHocts Y HOII IMonws3oBarens [1nllP, noarBepxkieHo UCIIOIb30BaHNE
[Tonw3oBarenem [TalIP ms dbopmupoBanust DJ1/II1/] u ero noanucanus Kimroua YHDII [Tonp3oBatens
[InllP, nonrBepxkaenHoro B Cucteme ycrpoiictsa Ilonp3zoBatens IInllP, cenenus o Ilonas3oBatene
[TaldP 8 S/3I1M coorBercTBytOT cBenenusiM B CKII OI1 [Tonb3oBarens [1nlP.

5.6.14. IlpenocraBnsate mo 3ampocy llonb3oBartens IInl[P cBepenust o0 ocrarke Ha Cuere
uudpoBoro py0ss, OCYHIECTBIATh MpueM 3ampocoB u mnpereHsuil [lompzoBatens I[Inl[P B cBsizu ¢
obciry>kuBanueM o JloroBopy cuera nudpoBoro pyoss.

5.6.15. OGecneuuts mnonyuenue Ilonp3oBatenem I[InllP wunbopmManuu, HampaBIeHHOM
[Monw3oBarento [Tnl[P Oneparopom IInllb B ciydae nmpunstus oneparopom IInllb pemenwii w/mmm
MIPUMEHEHHUSI MEp, YKa3aHHbIX B MyHKTE 4.33.7 HacCTOSAIIUX Y CIOBHIA.

6. Iopsinok BHeceHHs M3MEHEHU W/WJIH TONMOJTHEHUH B Y CJIOBUS
u/nim Tapudnl/PeriaMeHT BaJIOTHOTO KOHTPOJIS

6.1. BHeceHwe W3MEHEHHMU W/WIM JONOJHEHUH B HacTosmue YcioBus (B TOM dHHCIE,
yTBepxaeHue bankom HOBoM penakuuu Ycnosuil) w/mnu Tapudsl/PernameHT BamtOTHOTO KOHTPOJISA
MPOU3BOIUTCS MO corameHutio CTOpOH B NOPSAJKE, NPEJyCMOTPEHHOM HACTOSILUM pPa3/ieioM
VYcoBuii, U B COOTBETCTBUU € AECHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoit denepanum.

6.2. bank wmHpopmupyer Ilomb3oBarens 00 W3MEHEHHWSX W/WIM JIOTIOJHCHHSX, BHECCHHE
KOTOPBIX IJIAHUPYETCSI B HACTOSAIINE Y CIOBUS (B TOM YHcIie 00 yTBepkAeHNH baHkoM HOBOI penakiuu
VYcnosuit) u Tapudsl/PernameHnT BallOTHOTO KOHTpPOJIs, HE MeHee 4eM 3a 15 (maTHaguarb)
KaJIeHJAApHBIX IO JAThl BCTYIJIEHUS WX B CHIY JIFOOBIM U3 CIOCOOOB, YCTAHOBJICHHBIM HACTOSIIIUMU
VYcnoBusaMu, odecriedrBaroMMKU BO3MOYKHOCTb O3HaKOMJIEHMs ¢ 3Tl nH(popManueit [lonb3oBarenei,
B TOM YHCIIE:

- pa3melieHueM MHpopManuu Ha opunuansHoM caiite banka B cetn MHTepHeT mo aapecy:
www.rshb.ru;

- pa3MelleHHeM OOBSIBICHHMH Ha CTEHJaX B MOApa3JeleHUsX baHka, OCyIIeCTBISIOIINX
o0cCiTykKMBaHHE KIUEHTOB;

- pacchuiKoi nH(pOpMaIMOHHBIX coobenuii [Tonp3oBarensm ¢ ucnonb3zoBanueM J1bO.

6.3. Ilomp3oBarenb corjamaercs ¢ NPEUIOKEHHBIMH baHKOM W3MEHEHUAMU W/WIN
JIOTIOIHEHUSAMU B HacTosue Y cnosus u Tapudsl/PerinaMeHT BagtOTHOTO KOHTPOJIS ITyTEM COBEPIICHHS
JEHCTBHI, CBUACTETHCTBYIOIMUX 0 HaMepeHuu [1omp30BaTest NCIOMHATE 00513aTENbCTBA, BHITEKAIOIINE
W3 HACTOSIIIMX Y CIIOBUW, C YYETOM UX U3MEHEHHUS WM BHECEHHUS B HUX JOIOJIHEHUH, B TOM YHCIE,
(haKTOM HCIIOJIb30BAHUS CUCTEMBI B I[EJISIX TOTy4YeHus: nHpopMammu mo 6aHKOBCKUM cueTam/cueTaM 1o
BKJIa/ly, IOJIa4Y€l pacIopsiKEHUs C UCIIOJIb30BAHUEM CUCTEMBI U TIP.

130 Jlemexuwle cpenctBa B Bamore Poccuiickoil ®esiepaiu MOTYT ObITh 3aYMCIIEHBI TOJNBKO €CIH  YCIOBHUSAMH
COOTBETCTBYIOIIETO JIOTOBOPA IPEyCMOTPEHBI ONEPAIMH TTOTIOTHEHUSL.
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6.4. B memsax obecriedeHUs: CBOCBPEMEHHOTO MOTy4YeHUs HHOPMAITMU 00 U3MEHEHUSIX W/UITH
JONIONTHEHUAX B YcnoBus w/unu Tapugsl/Pernament BamoTHOro KOHTpods, [loap3oBarens o0s3yercs
He pexe, YeM pa3 B 5 THeH caMOCTOSTENbHO OIy4aTh CBEACHUS 00 U3MEHEHUX, KOTOPbIE INIAHUPYETCS
BHecTH B YcnoBusi u/win Tapudsl/PernamMenT BaqOTHOTO KOHTPOJIS, C UCTIOIb30BAHUEM UCTOYHHUKOB
nHpOpManY, yKa3aHHBIX B MYyHKTE 6.2 HacTOSIMMX YCIoBUH. baHK HE HECET OTBETCTBEHHOCTH 3a
BO3MOKHBIE YOBITKH Ilobp30Baresns, nmpuUMHEHHbIE HEOCBeNIOMIICHHOCThIO [lonmbp3oBarens, B ciyuae,
ecnu baHk HajnexamyuM o0pa3oM BBINOIHUI CBOM 0053aTeNIbCTBA 110 IPEABAPUTEILHOMY PACKPBITHIO
uHbOpMaMK O IUIAHUPYEMBIX H3MEHEeHusX YcnoBuil w/wmu Tapudos/PernameHnTa BaliOTHOTO
KOHTPOJIS.

6.5. JlroOble M3MEHEHHS W/IIIK TOTIOJIHEHH B HacTosue Y cnoBus u/nin Tapudsl/Pernament
BaJIOTHOTO KOHTPOJI, B TOM 4YMCJIE€ YTBEp)KICHHas baHKOM HoBas penakuus YcCilIOBUMl, ¢ MOMEHTa
BCTYIUICHUS UX B CUJIY PABHO PaclpOCTPaHSIOTCS Ha BCEX JIUI, IPUCOCIMHUBIIUXCS K Y CIIOBHSIM, B TOM
qucie NPUCOSAUHUBLIMXCS K YCIOBUAM paHee JaThl BCTYIUICHHUS] U3MEHEHUH B CHIIy, €ClId MHOE He
npeaycMoTpeHo JlonomHuTenbHbBIME yelaoBUsAME. B ciiyuae Hecornacus [lonb30BaTens ¢ ”3MEHEHUSIMHU
WIA JIONOJHEHUsMH, BHECeHHbIMH bankoM B VYcnoBus wu/minm Tapugs/PeriamMeHT BallOTHOTO
KoHTpoJs, [Tonmp30BaTens UMeeT MpaBo OTKA3aThCs OT UCTIONb30BaHus [IBO B COOTBETCTBUH C TyHKTOM
4.31 nacrosmux Y CIOBHIA.

6.6. Henocryrienne B BaHk B yCTaHOBICHHBIH MYHKTOM 6.2 HACTOSIIMUX YCIOBHUH CPOK OT
[Tonp3oBarenst Kakux-IM00 BO3PaKEHUH OTHOCHUTENBHO NPEANOJIaraeéMblX W3MEHEHMH INpH3HAETCs
Croponamu (akrom, nmoaTBepkIatommM cornacue Ilomap3oBarens ¢ npemiaracMbIMA U3MEHEHUSIMU B
VYcnosus u/nnm Tapudsl/PerniameHT BantoTHOTO KOHTPOJIS.

7. Ilopsiaok yperyJupoBaHusi CIIOPOB

7.1. TIpu BO3HUKHOBEHUH CIIOPHOM CUTYaIlUH B CBSI3U ¢ UcnoiaHeHneM CTOpOHaMHU HACTOSALINX
VYcnouit, CTOpoHBI NMPEANPUMYT BCE MEpbl, HAIPABJIEHHBIE Ha MUPHOE YpPEryJIHMpOBAaHUE CIOPHOU
CUTYaLUH.

7.2. B cnyuae Hecornacus ¢ aeiictBusivu banka B pamkax /IO, B TOM 4ncie onpoTecTOBaHUS
[Tonp3oBarenem oneparuu, nposeaeHHoil bankoM no pacnopsbkenuto, [lonp3oBaTtens (Ipu yciaoBUU
HaJJIeXkallero yBegomieHuss banka B cooTBeTcTBUM ¢ ImyHKTamu 5.3.8-5.3.11 HacTosmux YciioBuil)
J0JKeH o0paTtuThest B baHk ¢ mUcbMEHHBIM 3asiBiIeHHEM, oopMieHHbIM 1o opme banka, B TeueHne
30 xaneHJapHbIX JHEH ¢ MOMEHTa COBEpLICHUS IEUCTBUMN, B pe3yJbTaTe KOTOPHIX BO3HUKJIA CIIOpHAs
cutyauus. bank paccmaTtpuBaer npereH3uro Ilonb3oBarenss B CpOKM, YyCTAaHOBJIEHHBIE ITYHKTOM 7.3
HACTOSIIUX Y CIOBUM.

B cnyuae necornacus [lone3oBatens IInllP ¢ omepauusmu ¢ LudpoBsimMu pyonsiMu, B TOM
yucie npu onporectoBanuu [lonszoBarenem [Inl{P onepanuu ¢ HudpossiMu pyOisiMu, npy HaaIUuuu
MHBIX 3alpoCcoB M TMpeTeH3uH, CBA3aHHBIX C uHcnoib3oBaHueM Cuera mudpoBoro pyomns, ¢
npeaocrasienneM uHdopmaiuu o Cuete nudposoro pyois, [lons3osarens [Tnl[P umeeT BO3MOKHOCTH
obOpatuThcs B baHk ¢ 3asBieHueM MO0 ¢ MUCbMEHHBIM 3asBJICHHEM, BKJIIOYas MHTepQeiic cucTeMbl
«MoOwuibHbIid Oank» (Bepcuu Android), kotopoe baHk paccMaTpuBaeT CaMOCTOSTEIBHO HIIH
HampasJIieT Ha paccMoTpeHue omeparopy I[Inl[P (mpm HEBO3MOXHOCTM pEHIMTH BOIPOCHI
camoctosaTenbHo). bank paccmarpuBaet nperensuto [lomp3oBarens [InllP B cpoku, ycraHOBIEHHBIE
IIYHKTOM 7.3 HacTOSAIMMX Y CIOBUM.

7.3. bank 00s13aH paccmarpuBath 3asBieHus [1oap30BaTes, B TOM YKcie TPH BOZHUKHOBEHUT
CIIOPOB,  CBSI3aHHBIX C  MCIOJIB30BAHUEM  CHCTEMBI M HCIIOJHEHUEM  paCHOpPsKCHUH,
¢ ucnonb3oBanreMm Cuera nudposoro pyo:is, ¢ nmpenocrasieHueM uHpopmaiuu o Cyere nuppoBoro
pyoiis, a Taxke mpenocTaBuTh Ilonb30BaTenio BO3MOXKHOCTh MOJIYy4aTh MH(OpMAIMIO O pe3yibTare
paccMOTpEeHHUsI €ro 3asBJIEHUH, B TOM 4YHCle B MUCbMEHHOW (opme no TpeboBanuto Ilonp3oBarens, B
cpok He no3aHee 30 nHel co IHA noaydeHus 3assiaeHus [lonpzoBaTens.

Bce unble mpereH3uu, cBsi3aHHBIE C JIPYTUMH BollpocaMu obOciyxkuBanus [lonb3oBarens B
paMKax HacTOAIIMX YCIOBUHM, paccMaTpuBaroTCsi bBaHKOM B COOTBETCTBHE C 3aKOHOAATEILCTBOM
Poccuiickoit @enepanuu.
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7.4. B cayuae HenoctmxeHus coryacusi CTOPOH cCHOp paspemaercs B COOTBETCTBHH C
JNENCTBYIOIUM 3aKOHOAaTenbCcTBOM Pocculickon denepanuu.

7.5. baHk He HECeT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnosHeHue pacnopsixeHus [lonap3zoBaTens, eciu:

- HCIIOJIHEHHE 3aBUCUT OT OIPEEICHHBIX AEHCTBUI TPEThel CTOPOHBI, U HEBBIIIOIHEHUE UIIH
HECBOEBPEMEHHOE BBIIIOJIHEHHUE CBA3aHO C TEM, YTO TPEThsi CTOPOHA HE MOKET WJIM OTKa3bIBAETCS
COBEPLIUTh HEOOXOIUMBIE IEHCTBHSI, COBEPIIAET UX C HAPYLIECHUSMH YCTaHOBJIEHHOI'O MOpSAAKA WU
HEJ0CTyIHa Juis baHka;

- HEWCIIOJHEHHE SIBWIOCH CIIEJCTBHEM HENPEOAOIMMOM CHIIBI, TO €CThb YpPE3BbIYANHHBIX U
HENPEAOTBPATUMBIX TPU JAHHBIX YCIOBHUSX OOCTOSTENBCTB, BO3HHUKIIUX IIOCIE 3aKIIOUYEHUS
Hacrosmux YcinoBuid. JleilicTBue 0OOCTOSATENHCTB HEMPEonouMoi cuiibl  CTOPOHBI  JTOJDKHBI
MOJTBEPX/IaTh  JOKYMEHTAaMH  KOMIIETEHTHBIX opraHoB. (O  HacTyluleHHH  OOCTOSTENILCTB
Henpeo10auMoi cuiibl CTOPOHBI 0053YIOTCS U3BELIaTh APYT ApYyra B NSATHIHEBHBIN CPOK;

- HEWCIIONHEHHWE SBUJIOCH  CJIEJCTBHEM TEXHHYECKOTO CcOOS W/WIM  TEXHUYECKHX
HeucnpaBHOCTeH B paboTe CHUCTEMBbI B COOTBETCTBHUH C IMTYHKTOM 4.8 HACTOSAIIMX Y CJIOBUH.

7.5.2. 3a Heoka3aHHe, HECBOEBPEMEHHOE OKa3aHUE TPEThEH CTOPOHON YCIYT, OIUIAYeHHBIX
ITonp30BareneM yepe3 cucTemy.

75.3. 3a yOwiTkH, TmIOHeceHHBIC [lonb3oBaTenieM, BCICICTBHE HCIOMHEHHS baHKOM
pacniopsbxenus [loap3oBaresnsi, COCTaBIEHHOrO ¢ OIIMOKaMU B IpeJIcTaBleHHON banky nHdopmaruu.

7.5.4. 3a yOwiTku, moHeceHHble [lomb3oBarenem, BciencTBue HapymieHus I[lonp3oBarenem
nopsaka ucnoib3oBaHus JIBO, ycTaHoBieHHoro B Hacrosmux YciaoBusx, B [lamsaTke 1o
HCIIOJIb30BAHUIO CUCTEMBI, a TAKXKE€ B MHCTPYKLMSIX, Pa3MEILEHHbIX Ha odulnaibHOM caiite baHka B
cetu MuTepHeT 1o aapecy: WWw.rshb.ru.

7.5.5. 3a aBapuu, cOou wiu nepedou B 00CIIy)KMBaHHH, CBA3aHHbIE C HApYyILIEHUEM B padoTe
00OpyJOBaHUS, CHUCTEM TOAAYu OSJIEKTPOIHEPrUU W/WIM JIMHUM CBSI3M WIM CeTeH, KOTOpble
o0ecTIeYnBarOTCA, TOAAIOTCSA, SKCILTYaTHPYIOTCS W/WIIH OOCITY>KUBAIOTCSI TPEThEeH CTOPOHOM.

7.5.6. 3a peiictBusa [lonmp3oBaTenss B cUCTeME, HOJATBEPXKAECHHbIE KOPPEKTHBIM BBOJIOM
OJTHOPA30BOT0 MapoJis, nepenanHoro bankom/chopMHpPOBAaHHOTO YCTPOICTBOM/TEHEPATOPOM Haposieit
win 3-D maposem, BBEJAEHHBIM Ha CHELMAIM3MPOBAHHOM CTPaHUIIE SMHUTEHTAa, B COOTBETCTBHM C
MyHKTOM 4.3 HacTOSAmMX Y CIIOBUH.

7.5.77. 3a camocrosTenbHOe YycraHoBieHue Ilonb3oBareneM B CUCTEME BO3MOXKHOCTH
OCYILIECTBJICHUS] TIEPEBOJOB JEHEKHBIX CPEICTB 0€3 HCIOJIB30BaHUS METOJIOB ayTeHTH(UKALUU B
Cucteme W nanbHeIue AEHCTBHs, ocyllecTBieHHble B CucreMe 0e3 HCIHOJIb30BAHUS METO/I0B
ayrentudukamnuu B Cucreme.

7.5.8. 3a orka3 B npueme k ucnonHenuto I/ ITonp3oBaTens B cOOTBETCTBUU ¢ MyHKTOM 4.20
VYcnosuit npu HecoOmoaeHnnu Iloap3oBaTeneM ycTaHOBIEHHBIX UM JIMMUTOB Ha COBEpLIEHHE Olepaliyii
TI0 MEPEBOY IEHEXKHBIX CPENCTB, OCYIIECTBIIsIEMbIM nocpeactsom [BO.

7.5.9. 3a otka3 B npueme k ucronaennto DI1]] [Tomp30BaTenst B COOTBETCTBUU ¢ MMyHKTOM 4.21
VYcnosuii npu Hecobmoaenuu Ilonap3oBareneM ycTaHOBIEHHOTO UM OOIIEro JUMHTA (B CYTKH) Ha
COBEpIIEHHUE Olepaluil Mo MepeBOay MIEHEXKHBIX CPEICTB B JPYyrue KpeauTHbIE OpraHu3alllH,
ocyiecTBiasieMeIM nocpeacrsoM J150.

7.5.10. 3a otkaz B mpueme K wucnondHeHuto OIIJ[ [lons3oBarenss B COOTBETCTBUU C
nyHktom 4.22 VYcnoBuii mnpu HecoOmoneHun Ilonb3oBarenem ycraHoBieHHbIX B Cucreme
orparmuennii®! mo Bpemenn’*? mposeneHns onepanwii.

7.5.11. ITo onepanusiM, COBEpIICHHBIM IO 6aHKOBCKOMY cUeTy/cueTy 1o Bkiany [loms3oBaress,
BCJIE/ICTBHE HEIOJIy4YeHHUsI/HECBOEBPEMEHHOT O MOJTy4EHUs [Tonb3o0Barenem
SMS-yBenomnennii/Push-yBenomienuii He mo BuHe baHka.

7.5.12. 3a HECAHKITMOHUPOBAHHOE MCIIOIH30BAaHUE TPETHUMH JINIIAMU WH(POPMAITUH, YKa3aHHOU
B SMS-yBenomnenun/Push-yBenominennn, B ciydae ecid AaHHas WHQOpMAIHMs CTajda W3BECTHA

131
132

OrpaHI/I‘leHI/IC 10 BpEMCHHU IPOBEACHUS onepaunﬁ HE IMIPUMCHSACTCA K «ABTOILIaTEKAM» B aBTOIEpCBOAaM.
HpI/I YCTaHOBKE OI‘paHI/IquI/Iﬁ MIPUMCEHACTCSI MOCKOBCKOC BpEMsI.
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TPETHbUM JIUIIaMH He 1o BUHE baHka.

7.5.13.3a mpuoctaHoBky npuema K wucnosHeHuto OIIJ] Ilonp3oBarenst B COOTBETCTBHU C
myHKTOM 5.5.1 HacTosmux Y cioBuil.

7.5.14. 3a coBepieHue ACHUCTBUMN, CBA3aHHBIX C HCIOIHEHUEM TpeOoBaHui PDenepaabHOTO
3akoHa Ne 115-@3.

8. IIpoume yciioBus

8.1. Bce TtpebGoBaHMs, yBEAOMJICHHWS M MHBIE COOOIICHHS IO HACTOSIIUM Y CIIOBHUSIM
HanpasisiroTcs CTOpOHAMU IPYT APYTy B MUCBMEHHOM (hopMe B CIIeIyIOIEeM MOpPsIKe:

8.1.1. baukowm Ilonb3oBarento:

- YBEJIOMJICHHUS, KacalollMecss BOIPOCOB OOCITYXHMBAHUS HEOTPAHUYCHHOTO  Kpyra
[Tonb30Bareneil, HaPaBIAIOTCS C MCHOJB30BAHUEM OJHOTO WM HECKOJIBKHX CIOCOOOB MO BBIOOPY
banka, yka3aHHBIX B IyHKTE 6.2 HaCTOALIUX Y CIOBUH,

- yYBEJAOMJICHMS, Kacallluecs BOMPOCOB 0OchmykuBaHusg otnenbHoro Ilonb3oBarens
HaIPaBJIAIOTCS:

* 10 BOIIPOCAM BBIABJICHHS OIEpalllid, COOTBETCTBYIOIIMX MpPU3HAKAM IE€pPEBOAA JIEHEKHBIX
cpeactB 0e3 MOOPOBOJIBHOTO COTJIACUSl KIMEHTa, — C HCIOJB30BAaHUEM OIHOTO WJIM HECKOJBKUX
croco6oB 1o BeIOOpY baHka, yCTaHOBIEHHBIX B IyHKTE 4.7 HACTOSIIUX Y CIIOBUIA;

* 110 BOITPOCaM MPUOCTAHOBIICHUS Hctionb3oBanus [1bO, a Taxxke o npase [lons3oBarens moaarsb
3asBiieHue B bank Poccuu B cooTBeTcTBUU ¢ MyHKTOM 5.5.4.1 HacTOSIIUX Y CIIOBUI/O BO30OHOBICHUN
BO3MOXXHOCTH Hcnoib3oBaHus J[BO mno ocHoBaHusAM, yka3aHHbIM B HyHKTe 5.5.4.1 Hacrosmmx
YcnoBui, - ¢ UCMIOIB30BAaHUEM OTHOTO MITM HECKOJIBKUX CIIOCO00B 10 BeIOOpY baHka He3aMmemuTenbHO
myrem SMS-yBenomitenus/ Push-yBenomiienust Ha MOOMIBHOE YCTPOHCTBO, HA KOTOPOM yCTAaHOBJICHA
cucrema «MOOMIBbHBIN OaHK.

- IO WHBIM BONpPOCaM OJHHMM M3 CJIEIYIOIMX CIOcOo00B 1o BbIOOPY baHka, ecnum uHOM
CHEUUaJIbHBI TOPAJOK HE MNPEIyCMOTPEH HACTOSUIMMHU YCIOBUAMH: — IIyT€M HalpaBICHUS
[lonp3oBarento cpeacTBaMM IIOYTOBOM CBSI3M MHMCbMa IO TIOCIEAHEMY HU3BECTHOMY baHky
daktuueckomy anpecy Ilonp3oBatens, myTem HampasieHuss Push-yBemomnenuii Ha MoOuibHOE
ycrpoiictBo [lonb3oBatens, myrem SMS-uH(popMupoBaHus 10 OCIEIHEMY U3BECTHOMY baHKy HOMepy
MobunsHOTro Tenedona [lonp3oBarens, myTeM HampaBlIeHUs COOOIIEHUN MO MOCIETHEMY U3BECTHOMY
banky amgpecy »leKTpOHHOW TOYTHI (ISl YBEJOMJICHHMH M WHBIX COOOIICHHUH B COOTBETCTBUU C
TpeOOBaHUSMHU 3aKOHOJATENbCTBA), MyTEM pa3MelleHus WHGOpPMAalUKd B AMCTAHIIMOHHBIX KaHaTax
oOcIyXMBaHHUs, a TaKkKe IyTeM HenocpeAcTBeHHoW mnepexaaun bankom  Ilonb3oBarento
(ITpencraButento);

8.1.2. Tlomw3oBateneM baHky:

- 110 BOIIPOCaM MPEJOCTABICHHUS:

o MOATBEPKECHUS ONIEPALIMH 110 IEPEBOIY CO CUETA C UCIIOIB30BAHUEM IJIATEKHOU KapThl
unmu Cepsuca CBII, B coBepiieHrr KOTOPOTO OTKa3aHO B COOTBETCTBHUH C MyHKTOM 4.7.1 HacTosAmuX
YcaoBulid;

o MOJTBEPK/ICHUSI BO3OOHOBIICHHS TIPHEMa K UCTIONHEHUI0 pacniopsikenus [lomp3oBaTens
10 IEPEBOAY €O cyeTa 0e3 UCIoIb30BaHus MmuaTexxHoi kapTsl i Cepuca CBII, npueM k nCIoNHEH N0
KOTOPOr0 NMPUOCTAHOBJIEH BaHKOM B COOTBETCTBHM C MyHKTE 4.7.2 HacTosumx Y CIOBUH, —
croco0oM, yKa3aHHBIM B ITyHKTE 4.7 HACTOSIINX Y CIIOBUH;

- 0 WHBIM BONPOCAM — B COOTBETCTBUU C OQPUIMAIBLHBIMH aJpecaMd U PEKBU3HTAMU,
JOBEACHHBIMH 10 cBefeHuss KimeHTa aro0bIM M3 CrOCOOOB, YKa3aHHBIX B ITYHKTE 6.2 HACTOSIIUX
Ycnosuit.

8.2. bank  BmpaBe  HCHNONb30BaTh  (PAKCUMUIIBHOE  BOCIPOM3BEACHHE  MOAIMUCH
YIOJHOMOYEHHBIX Jinll baHka mpu moamucaHuu TpeOOBaHM, YBEJOMJIEHHUU U COOOIIeHUH, odeprT,
IIPEAO0CTABIIIEMbIX WIM HampasisieMbIX [lonb3oBaTeneM B COOTBETCTBUU € HACTOSIUMMH Y CIIOBUSMM.
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dakcUMUIbHOE BOCIPOU3BEICHUE MOJANKUCH YIIOJIHOMOYEHHOTO Juila baHka sBiIsieTcs aHajJoroM ero
COOCTBEHHOPYYHOM MO/IHUCH.

8.3. bank mpenoctaBuser Ilomp3oBarento BO3MOXHOCTH ¢  ucnoib3oBaHueM J(bBO
(hopMHUPOBATH M HAMIPABIIATH PACTIOPSHKEHUS HA COBEPIICHIE ONIEPAIIHiA IO 0AaHKOBCKUM CYeTaM / cueTaM
o Bkiany [lonb3oBarens. CTOPOHBI JOTOBOPUITUCH, YTO BCE PACIIOPSIKEHUS HA COBEPIICHUE ONEepalnii
Mo 0aHKOBCKMM cueTam/cueraM 1o Bkiaay llomp3oBatens ¢ ucnonb3oBanueM J[BO, ynocroBepeHHBIS
KOPPEKTHBIM BBOJOM OJHOPA30BOro mapoiisi uian 3-D maposisi, BBEZCHHOTO Ha CIEeHUaTH3UPOBAHHOM
CTpPaHMIIE HMUTEHTAa, B COOTBETCTBUM C MNYHKTOM 4.3 HacTOSHMIUX YCIOBHUM, CUHUTAIOTCS
noareepkaeHHbIMU [lonb30BaTenem u mpu3HaroTcs noanucaHHbIMu [loap30BaTesieM B COOTBETCTBUM €
JEHUCTBYIOIUM 3aKOHOJIATEILCTBOM M MOJIJICKAT UCIIOTHEHUI0 BaHKOM B COOTBETCTBUM C YCIOBUSIMH
JloroBopoM, npeaycMaTpUBAIOIIET0 OTKPBITUE U BEJICHHE TAKOr0 OAHKOBCKOI'O CUETa/CYeTa Mo BKIAY,
[Ipu »TOM HacToOsIl€e YCJIOBHE SBISETCS HEOTHEMJIEMOW YaCThIO BBIIICYKA3aHHBIX 3aKJIFOUEHHBIX
Mexny bankom u [lonb3oBarenem JloroBopos.

8.4. bamk mpenocraBuser Ilosb30BaTento BO3MOXKHOCTH C  ucnoib3oBanueM /IO
dhopmupoBath 1 HanpaByATh B bank 3anonnennyto B JIbO Anketry. CTOpOHBI JOTOBOPHIIUCH, YTO BCE
3aroJIHEHHbIE U HarpaBieHHble B bank mocpeactBom [IBO AHKeTHI, yA0CTOBEpEHHBIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOTO TMapoJis, CYUTAIOTCS MOATBEepkAeHHbIMH [lonb3oBareneM H MPU3HAIOTCS
noanucanHeiMu [lonbp30BaTeseM B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOJATEIHCTBOM U TOJJIEKAT
paccMoTpeHrio baHKOM B COOTBETCTBHM C YCJIOBUSMHU IO KPEIUTHOMY MPOIYKTY, BBIOPAaHHOMY
[Tons3oBarenem.

8.4.1. bank npenocrasiseT [lonp30BaTenio BO3MOKHOCTH C UCIONB30BaHneM CHCTEMBI B ClTy4yae
MOJIOKUTEIIFHOTO pelieHuss baHka O TPeIoCTaBICHUU KPEAWTA/KPSIUTHOW KapThl IOIIKCATH
Cornamenue.

JloroBop cuMTaeTCs 3aKII0UYEHHBIM IyTeM JTIOCTHXKEHUs coryacus Mexxay Kinuentom u bankom
10 BceM ycnoBUsM, yka3aHHbIM B Cornamenuu. [Ipu cornacuu Knuenra c¢ ycnoBusmu CornamieHus,
Kmuent momgmuceiBaer CornamreHue/MeKTpoHHbIH 00pa3 CorjamieHus OJHOPa30BBEIM IapoJieM B
Cucreme. Cornacue banka c ycnoBusmu CornaimieHus Bblpaxaetcs myreM noanucanusi CormjamieHus
0JIHOpa30BbIM mnaposieM B Crucreme uin noanucanus Coriamenust ynoJHOMOYSHHBIM MPEACTaBUTEIEM
banka Ha OymaxxHoM HocuTene U pazMenieHneM B CrucTteMe 3JIEeKTPOHHOTO o0pas3a MOIMHCAHHOTO CO
ctoponsl banka Cornamienus.

8.5. bank mpenoctaBnser Ilomp3oBarento BO3MOXKHOCTH ¢ ucnoib3oBanueM JIbO
dbopmupoBath 1 HanpasisaTh B bank 3anonnennoe B JIbO 3asBiieHre 0 MpUCOETUHEHUH K Y CIIOBUSIM
OCYUIECTBJICHUSI  JICTIO3UTAPHOW  JAESATENbHOCTH,  YCIOBHUSM  OTKPBITHS ~ WHJMBHAYaJIbHOTO
nHBecTuIMOHHOTO cueta AO «Poccenbxo30aHk» U K yclnoBusiM PermameHnta okazaHus OpOKEpPCKHUX
yenyr AO «Poccenbxo30ank». CTOpOHBI TOTOBOPUIINCH, UTO BCE 3aMIOTHEHHBIE U HAIIpaBleHHbIe B baHk
nocpenctBoM JIbO 3asBieHHs, YAOCTOBEPEHHBIE KOPPEKTHBHIM BBOJOM OJHOPA30BOTO MapOJs,
CUMTAIOTCS MOATBEPKICHHbIMU [lonb3oBarenem u mpusHaroTca noanucaHHbiMU llonmb3oBaTenem B
COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOJATEIbCTBOM U TMOJUIEKAaT paccMoTpeHuro baHkoM B
COOTBETCTBUU C YCIOBHSIMHU OCYIIECTBICHUS JENO3UTAPHON IEATEIBHOCTH, Y CIOBHUSIMHU OTKPBITHS
WHJIUMBHUIyaJIbHOTO WHBecTUIIMOHHOTO cueta AQO «Poccenbxo30ank» u Permamentom okazaHus
opoxepckux ycnyr AO «Poccenbxo30aHK.

8.6. CTOpOHBI TOTOBOPWIIHCH, UTO BCE COTIACHS, YKa3aHHbIE B MyHKTax 8.10, 8.11 HacTosmux
VYcnoBull,  yIOCTOBEPEHHBIE  KOPPEKTHBIM  BBOJOM  OJHOPA30BOrO0  MAapoJisi,  CUMUTAIOTCS
noATBEPKIeHHBIMU [lob30BaTeIeM B MpU3HAIOTCS TOANMMCAaHHBIME [lop30BaTeIeM B COOTBETCTBUU C
JEHCTBYIOIUM 3aKOHOIaTE€TbCTBOM.

BBon o1HOpa30BOTO Maposisi OCYIIECTBISIETCS ¢ MpUMEHEeHHeM BbIOpaHHOro [lomb3oBatenem
Metona ayrentudukanuu B Cucreme.

8.7. bamk mpenmocraBiser [lomp3oBaTenmo BO3MOXKHOCTH C  Hcnoib3oBanmeM JIBO
(dbopMupoBaTh 1 HanpaBisITh B bank 3anonHeHHoe B [IBO 3asBneHne Ha MpUCOETMHEHUE K TPOTpaMMe
ctpaxoBanusi. CTOPOHBI IOTOBOPWIIKCH, YTO BCE 3aMlOJITHEHHBIC M HalpaBlieHHbIE B baHK mocpeacTBom
JBO 3asaBienus Ha NpUCOEANHEHUE K TPOrpaMMe CTPaXxOBaHUs, YA0CTOBEPEHHBIE KOPPEKTHBIM BBOJIOM
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OJIHOPA30BOT0 MMAPOJIs, CYUTAIOTCS MOATBEPKAeHHbIMU [lo/ib30BaTeeM U MPU3HAIOTCS OIMUCAHHBIMU
[losnp30BarenemM B COOTBETCTBUU C JAECUCTBYIOIIMM 3aKOHOJATEIBLCTBOM U IMOMJIEXKAT PACCMOTPEHUIO
baHkoM B COOTBETCTBUU C YCIOBUSMHU MTPOrPaMMBbI cTpaxoBaHus, BeIOpaHHoH [lonp30BaTenem.

8.8. bank mpenmocraBuser Ilomb3oBaTento BO3MOXKHOCTH C  ucnoib3oBanueM /IO
dbopmupoBarh W HampaBiATh B baHk 3amonHeHHoe B Cucreme 3asBiaenue Ha JIII. CtopoHbI
JIOTOBOPWJINCH, YTO BCE 3aII0JIHEHHBIE U HanpaBicHHbIE B bank nocpenctBom Cucremsl 3asBiaeHUs Ha
JI1 ynoctoBepeHHbIE KOPPEKTHBIM BBOJIOM OJIHOPA30BOIO IMApOJisi, CYUTAIOTCS MOITBEPKICHHBIMU
[Tonp3oBarenemM u npusHaroTcs noAnucaHHbIMU [losb30BaTeneM B COOTBETCTBUM C JEHCTBYIOIIUM
3aKOHOAATEILCTBOM M MOJJIEXKAaT pacCMOTpeHHI0 baHKOM B COOTBETCTBUU C  YCIIOBUSMU
COOTBETCTBYIOILIETO KPEAUTA.

8.9. CTOpOHBI NOTOBOPUIINCH, YTO B COOTBETCTBUU C TPEOOBAHUSMHU 3aKOHOJATEILCTBA O
HAI[MOHATILHOW TUIATeXKHOW cucTteMe bank 00s3yercs wHpopMupoBarh [lonb3oBarens o Kaxkiaou
pacxoAHON omepanuy Mo O0AaHKOBCKOMY CUETy/CUeTy IO BKJIAAy, COBEPLICHHOW C HCIIOJIb30BAHUEM
Cuctemsl, CIeayonM 00pa3oMm:

- B ciydae ycrtaHoBkH [lonp3oBarenem Ha MoOMIBHOM yCTpoHCTBE cucTeMbl «MOOHIBHBIN
0aHK» W BKIIOYCHUS B HACTpOWKax cucTeMbl «MOOWJIBbHBIA OaHK» omiuu mnojiydeHus Push-
YBEIOMJICHHI HaIlpaBJICHWE YBEIOMJICHUU IO pacXoJHbIM omepanusM B CucTeMe OCYIIeCTBIsETCS
Cucremoit myrem Hampasienuss Push-ysemomienuit Ha MoOunbHOe yctpoiictBo Ilonb3oBarers.
WNudopmamms o moiaydeHHbIX Push-yBemomumenusx goctymHa Ilonb3oBatento B pasmelne
«YBeIOMIICHHS» CUCTEMBI « MOOMIIbHEIN OaHK),

- B cmyyae orcyrcerBus y [lonb3oBarens Ha MobunsHOM ycTpoiicTBe cucteMbl «MoOUIBHBIN
bank» ¢ BkItoueHHO# onmmeil monydenust Push-yeemomnenuit wim, ecnm Push-ysemomienue He
HaMpaBJICHO/HE JOCTaBICHO, HH(POPMUPOBAHUE IO PACXOAHBIM OIEpalMsIM OCYIIECTBISETCS
IIOCPEACTBOM HarnpasieHus: SMS-yBeoMIeHHI Ha HOMEP MOOMIIBHOIO TenedoHa, IPe0CTaBICHHBIN
[Tonb3oBareneM MpH MOAKIIOUYEHUU YCIYTH «YBEAOMJICHHS» MO KapTOYHOMY CYETy B cllydae
MOJIKJIFOUEHUS YCIIYTH «YBeIoMIIeHUs» 00 Ha 3aperucTpUpPOBAHHBIN HOMEp, MPEIOCTABICHHBIN B
pamMKax MpUCOETUHEHUS K HACTOSIINM Y CJIOBHSIM.

[To npuxoJHBIM ONEpaLUsIM OCYLIECTBIISIETCA NMPEAOCTaBICHHE MH(POpPMAIMU B BBIIMCKE IO
cuety, npenocraBineHHoi B Ilompasnenenun banka, oOciyxuBaronieM OaHKOBCKUN CUET/CUET IO
BKJIaJy, WJIM IIPH caMoCTosATENbHOM (hopmupoBanuu [lonb3oBarenem BeIUCKHU 0 cueTy B Cucreme.

CTOpOHBI JIOTOBOPHUJIMCH, 4YTO B COOTBETCTBUM C TpEOOBaHUSIMU 3aKOHOJATEIbCTBA O
HallMOHAJIBHOW TUTaTexXHOM cucteMe bank 00s3yercsa nunpopmuponats [lons3zoBarens [Inl[P o kaxmoii
onepanuu ¢ [{udposiMu pyOssiMu, coBepIIeHHOM ¢ ucnoib3oBaHueM CucrteMbl «MOOMIBHBIA OAHK»
(Bepcun Android), caenyromum o6pazom:

- B Ciy4yae BKJIIOUeHHsS B HacTpoiikax Cuctembl «MoOunbHbIM OaHk» (Bepcuu Android)
onuuu mnonydeHust Push-yBemomiienuii HampaBieHue yBemomiieHHH mo omepaiusMm ¢ Lludpobivu
pyomsimu ocymectBisiercss Cucremoil «MoOunbHbIM 06aHk» (Bepcun Android) myreM HampaBiieHUS
Push-yBenomnennii Ha MobGunbaoe yctpoiictBo [onb3oBarens ITnl[P. Mubopmanus o momydeHHbIX
Push-ysemomitenusix noctynHa Ilonb3oBatenio B paszjaene «YBemomiacHus» Cucrembl «MoOHIbHBIN
6ank» (Bepcun Android);

- Bciyyae otcyrcTBus y [lons3zoBarens Ha MoOuiasHOM ycTporicTBe CucteMbl «MoOUITBHBIN
bank» (Bepcuu Android) BkiIroueHHO# omimu moiydenus Push-yBemomnenuit wmm, ecnum Push-
yBEJOMJICHHE HE HaIlpaBJICHO/HE JOCTaBieHO, WMH(pOpMUpoBaHHE MO omnepauusM ¢ LuppoBeiMu
pPYOJISIMU OCYILIECTBIIIETCSI TIOCPECTBOM HampanieHuss SMS-yBeoMiIeHni Ha 3aperucTpUpOBaHHBIN
HOMep, npeaocraBieHHbIN [lonp30BaTeneM B paMKax MPUCOCTUHEHHS K HACTOSIIIUM Y CJIOBUSIM.

Nudopmanus o6 u3meneHun craryca Cuera mudpoBoro pyoins, 00 H3MEHEHHM oOcCTaTKa
Hudposeix pyoseit Ha Cuere mudpoBoro pyossi, 0 pe3ynbTare coBepiieHus onepamnnu ¢ L{upposeimu
pyomsimu otpaxkaercs B uHTepdeiice Cucrembl «MoOmibHbI OaHk» (Bepcuu Android) B pasmene
«Iudposoii pyOas».

8.10. OcymecTBieHue nepeBoia IeHexKHbIX cpencTs yepe3 CBII o3nauaer, uto Ilonb3oBarens
O3HAaKOMJIEH M COIJIaCeH Ha Nepejady o 3allWIICHHBIM KaHajlaM CBSI3U B AKI[MOHEPHOE OOIIECTBO
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«HanmoHanpHas cucTeMa IIaTeXHbIX Kapt» >, Yuactauky CBII, 06CTyKHBAIOMEMY CUET ITOTydaTes

JICHEXKHBIX CPEJICTB, U MOJIYYaTENI0 JACHEKHBIX CPEACTB MEPCOHAIBHBIX JAaHHBIX, HEOOXOAUMBIX IS
00paboOTKH OmepaluH.

Ocy1iecTBieHnEe TEpPEeBOJa JICHEKHBIX CPEACTB MO0 HOMEPY MOOMIBHOTO Teiae(oHa KIUEHTY
banka o3navaer, uto [lonb3oBarens O3HAKOMJIEH M COIVIACEH HA NEpeavy MOIydaTelso JCHEKHBIX
CpPEeACTB NEPCOHANBHBIX JAHHBIX, HEOOXOAUMBIX JIJIs1 00pabOTKH OIepaIyH.

[Tonxmouenue Ilonp3oBaTenieM BO3MOKHOCTH MOJIYYEHUS BXOJAILIUX MEPEBOJOB OT KIHMEHTOB
Apyrux OaHKOB 1o HoMepy MoOwmibHOro Ttenedona uepe3 CBII o3nawaer, yro Ilomb3oBaTens
O3HAKOMJICH U COTJIaCEH Ha nepenavy B AKIIHOHEpHOe 001iecTBo «HannoHanpHas cuctema miaTeskKHbIX
KapT», YuactHuky CBII, o0cmyxuBaromemMy c4eT OTIPABUTENS ICHEKHBIX CPEICTB, U OTIPABUTEIIO
JICHEeKHBIX CPEJICTB NEPCOHABHBIX JAHHBIX, HEOOXOJUMBIX 17151 00pabOTKH ONepaluu.

[Tonxmouenue Ilonp3oBaTesieM BO3MOKHOCTH MOIYYEHHsI BXOAAIIUX [1EPEBOJOB OT KIMEHTOB
banka mo HoMepy MOOMIBHOTO TeieoHa o3HauyaeT, uTo [losb30BaTenb 03HAKOMIIEH M COTJIACEH Ha
nepeaayy OTHPABUTENIO JEHEKHBIX CPEACTB MEPCOHAIBHBIX JaHHBIX, HEOOXOJUMBIX JUII 00pabOTKH
oreparuu.

Ha3nauenue cuera jid 3a4ucCiieHUs] BXOJAIIMX MEPEBOJIOB OT KIMEHTOB JPYrMX OAHKOB 4Yepes
CBIl no Homepy MoOmnbHOTO TenedoHa o3HadaeT, uro llomp3oBaTenb coriaceH Ha mepeaady B
AxuunonepHoe o0mecTBo «HannoHanpHasi cucTeMa IIaTeXHBIX KapT» HOMepa MOOMIIBHOTO TenedoHa
C LENbI0 COXPAaHEHUS COOTBETCTBHsI Homepa MoOuiabHoro tenedona Ilonp3zoBatens banky ans
MoCIIe Ay oMEeH 00pabOTKH MEPEBOIOB ACHEKHBIX CPEICTB, HanpaBisieMblx [lonp3oBatemto uepe3 ChII.

8.11. bank  ocymectBiseT  00pabOTKy  MepcoHalbHBIX  JaHHbIX  llomb3oBatens/
[IpencraBuTens/BeiroonpruodpeTarens/oeHeuIapHoro Biaaenbia [loap30BaTelns B COOTBETCTBUH C
tpeboBanusimu dDenepanbHoro 3akoHa oT 27.07.2006 No 152-®3 «O mnepcoHaANbHBIX JIaHHBIX)»
B o0beMe, HEOOXOAWMOM ISl HCIIONHEHHS TpeJIMEeTa HACTOSIIUX YCIOBHHA IyTEeM COBEPIIEHUS
CIIEIYIOIIUX ACUCTBUI (OmMepanuu) WM COBOKYMHOCTU JEHCTBUI (omepaiuii) ¢ HCIOJIb30BaHUEM
CpeACTB aBTOMATH3aIlMK WM O€3 MCIOIBb30BAaHUS TAKHX CPEACTB: cOOp, 3alUCh, CHCTEMAaTH3AIMIO,
HaKOIUICHHE, XpaHEeHHUe, yTouHeHue (0OHOBIIEHNE, N3MEHEHUE), U3BIICUCHHE, CIIONIb30BaHUE, TIepeady
(moctym), obe3mMunBaHue, OJIOKHPOBAHUE, YIAJICHUE, YHHUTOKEHUE.

bank  mpu  oOpaborke  mepcoHanmbHbIX  ndaHHbIX  [lomb3oBatens/IIpencraBurens/
BBITOJIONIpHOOpeTaTes/oeneduimapHoro Biaaenbia [lomp3oBaTens coOM0aeT MPUHITUIIBI U TIpaBUia
00pabOTKM TNepCOHANbHBIX JaHHBIX, HpeaycMoTpeHHble denepanbHbiM 3akoHOM oT 27.07.2006
Ne 152-®3 «O mnepcoHalbHBIX JaHHBIX», KOH(QUICHIMAIBbHOCTh IE€PCOHAJIBHBIX JAHHBIX U
obecrieyrBaeT 0€30MACHOCTb TMEPCOHANBHBIX JaHHBIX, TNPUHUMAET HEOOXOAUMBIE IPABOBHIE,
OpTaHU3aIMOHHBIC 1 TEXHMYECKHE MEPhI T 00ECTIEYNBACT X MPUHSATHE JUIS 3alIUTHI ITIEPCOHATBHBIX
JAHHBIX OT HENpPaBOMEPHOTO MM CIy4alHOro JOCTyna K HHUM, YHMYTOXXEHHS, H3MEHEHu,
OJIOKMPOBAHNs, KONMMPOBAHWUS, TPEOCTABICHUS, PACTIPOCTPAHEHUS IEPCOHATBHBIX TaHHBIX, a TAKKE OT
MHBIX HEMPAaBOMEPHBIX JEHCTBHI B OTHOIIEHUH [IEPCOHATBHBIX JAHHBIX U 00ecreurnBaeT 6e30MacHOCTh
HE HIXKe 3-T0 YpOBHSI 3alUIIEHHOCTH MEPCOHAIBHBIX JAHHBIX MpH 00paboTKe B MH(POPMAIIMOHHBIX
CHUCTEMAaX B COOTBETCTBHH C MOJIOKEHUAMU cTaTbu 19 DenepanpHoro 3akoHa ot 27.07.2006 Ne 152-03
«O TIepCOHANBHBIX JaHHBIX).

[Ipu »TOoM bank ocymecTBiseT XpaHEHHE U YHUYTOXKEHHE IE€PCOHAIBHBIX JIaHHBIX
[Tonw3oBarens/ [IpencraButens/ BeirogonpuodOpetatesns/ Oenedurmaproro Biajaensiia [lonp3zoBarens B
TeUeHHEe CPOKa XpaHEHHs JIOKYyMEHTOB, YCTAaHOBJIIEHHOTO 3aKOHOAaTeIbcTBOM Poccuiickoit denepanuu,
B TOM YHCJIC 3aKOHO/IaTeIILCTBOM 00 apXuBHOM jelie B Poccuiickoit deneparuu.

133 AQ «HaumnonanbHas cuctema riarexHsix kapm 115184, r. Mocksa, yi. bonbias Tarapckas, . 11.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O/1)



