IIpaBuia npegocTaB/ieHUs U UCNOJIb30BAHNS
KpeauTHbIX KapT AO «PocceibX030aHK) € JIbIOTHBIM MEPUOIOM KPeAUTOBAHUS

1. TepMuHBI U onIpeaeSIeHUst

ABTOIEPEeBBINYCK — aBTOMAaTUYECKOE M3TOTOBJICHUE BaHKOM HOBOWM KapThl, B3aMEH KapThl,
CPOK JIEMCTBHSI KOTOPOM MCTEK, IIyTEM €€ NEPEBBINTYCKA P HAJJICKAIEM BBIIIOIHEHUU JEpiKaTEIEM
KapThl Bcex ycinoBuil Jlorosopa.

ABTOpPHM30BaHHasi CyMMa — CyMMa JICHEKHBIX CpPEICTB, Ha KOTOPYK baHKOM BbIIaHO
paspelieHre Ha MPOBEACHNE PACXOAHOM ONepalyy ¢ UCIOJIb30BaHUEM KapThl/PEKBU3UTOB KapThl U 0€3
WCIIOJIb30BAHUS KApThI.

AHKeTa-3asiBJICHHE — JOKYMEHT, 3aIl0OJHAEMbI U MOANMUCHIBaeMblid KiueHToM, coaepxaniui
unpopmanuto o Kimenre, kareroputo BeiimyckaeMoil KiimeHTy KapThl U mapamMeTphl 3anpaniiBacMoro
KpeauTHOro sumuTta (AHKETa-3asBICHHE Ha IOJY4YCHUE KapThl M YCTAHOBJICHHUE KPEIUTHOTO
numuTa/AHKeTa-3asBieHre KimeHTta-rpakaaHuHa, BeAYyLIEro JIMYHOE MOJCOOHOEe XO3SHCTBO, Ha
MOJTyYeHHE KapThl B COOTBETCTBHH C BHIOpAaHHBIM Tapu(HBIM IUIAHOM U yCTAaHOBJICHHUE KPEAUTHOTO
JIUMHMTA).

Ayrentudurkanus Kimenra B Ciny:x0e nmoaaep;KKm — IpoBepKa U MOATBEPKICHUE TUYHOCTH
Knuenta npu mo0bix xkoMmyHuKanusx co Ciyxk00i MOIAEpKKH, KOTOPBIE OCYIIECTBISIOTCS C
MIOMOIIIBIO0 COMIOCTaBJICHUsT 03BydeHHON KimmenTom mH(bopMaiyu ¢ JaHHbBIMH, HMeronmMucs B banke,
B yctaHoBieHHOM B banke mopsake. B nensx Ayrentudukanuu Kiunenra B Ciayxb6e moanepxku He
3anpammBaercs nHpopmanus y Kimenrta o I[Tapone/ Bpemennom mapone/ OmpHOpa3oBOM maposie, o
[INH-xone k reneparopy mnaposneil/[IMH-kone k Kapre, o 3-D mapone, o monHnom Homepe Kaprtsl,
Homep CVV/CVC Kaprsi.

bank — AO «Poccenbxo30aHk», BKIo4Yas rojoBHOW oduc banka, pernoHanbHbie (UIHAIBL,
JIOTIOJIHUTENbHbBIE O(UCHI.

BaHkOBCKMH IIATEeKHBIA areHT — IOPUAMYECKOE JIMIO, HE SBISIONIEECS KpPEIUTHOU
OpraHu3anyen, Wi UHAUBUIYAIbHBIN IPEAIPUHUMATEIb, KOTOPBIE IPUBIICKAIOTCS baHKOM WM MHOU
KPEIUTHON OpraHu3alled Ha OCHOBAaHUU COOTBETCTBYIOIIETO JOrOBOPA, B LEIAX OCYIIECTBICHUS
OTJIENIbHBIX OAHKOBCKUX OIEpalUii.

Benepuuuapusbiii Biaagenen — Gusnueckoe JMIIO0, KOTOPOE B KOHEYHOM CHUETE MPSAMO WIH
KOCBEHHO KOHTPOJHUPYET NEHCTBHS KIMEHTa-(QU3MYECKOTo JIMIA, B TOM YHUCIIE UMEET BO3MOXHOCTh
ONpeNeNIATh  pelIeHMs, MpPHUHUMaeMble KJIMEHTOM. beHeduumapHelM BrajenblleM KIHMEHTa-
(U3MYECKOTO JHUIAa CUUTAETCA 3TO JIMIO, 332 HCKIIOUYEHHWEM CIIyyaeB, €CIU HMMEIOTCS OCHOBaHUS
noJiaraTh, YTo OeHe(UIMAaPHBIM BIIa/IeNbLIEM SBISIETCS HHOE (PU3MUECKOE JIULIO.

JIuCTaHIMOHHBbIE KaHAJbI 00C/aTy:KMBaHUsI — OaHKOMaThl M MH(GOPMAIMOHHO-TUIATEKHbIE
TepMuHaibl banka, cuctema «MHTepHET-0aHK» M «MOOMIIBHBINA OaHK» JUCTAHIIMOHHOTO OAaHKOBCKOTO
o0CcITy>)KUBaHUSI.

JloroBop — J0TOBOP O MNPEAOCTAaBICHUM U OOCITY)KMBAHUU KPEAUTHOM KapThl C JIbIOTHBIM
MEPUOJIOM KpEAUTOBaHUs, cocTosui 3 CornamieHus, COIepKallero BCe CYIIECTBEHHbIE YCIOBUS
cienky, U Hacrosmux [lpaBmi, 3akimrouaemblil IMyTeM HIpHcoeAMHEHHMs KineHTa K HacTosIUM
[TpaBunam nocpeactsoM noanucanus CoryiameHus.

Jlono/IHUTeIbHASL KapTa — Kapra, IPEeJOCTaBICHHAs HAa OCHOBAaHUU JIOBEPEHHOCTHU
npencraButento Knuenra (¢puznueckomy Juily), ykazaHHoMy KiueHTOM B 3asBI€HUM Ha MOJTYYEHHE
JONONMHUTENbHON mnaTexxHoi Kaptel AO  «Poccenbxo30ank». Onepanuu, coBeplIaeMble C
HCIIOJIB30BAHUEM JONOJHUTEIBHOM KapThl, Mojyiekar oTpaxkeHnto no Cuery Kimenra. Beimyck n
00CITy>)KUBaHHE JOMOTHUTEIBHBIX KapT OCYIIECTBIISIETCS B COOTBETCTBUU C Tapu(HBIM IIIIaHOM.

JLOCTYIIHBIN 0CTATOK — CyMMa J€HEKHBIX CPEJICTB, TOCTYITHBIX /Il COBEPILECHMS ONepalnii 1o
Cyery Ha MOMEHT 3ampoca aBTOPU3ALMH, BKIIOYarOLIas B ce0sd OCTaTOK COOCTBEHHBIX JIEHEKHBIX
cpenctB Ha Cuere (MpU HATMYMK) U OCTaTOK HEMCIIOIb30BAaHHOT'O KPEAUTHOIO JINMUTA.

HNuoctpanHoe nyoauuynoe goskHocTHoe auno (MITJAJI) — aumo, KoTopomMy HOBEpEHBI WU
ObUIM JIOBEPEHbl 3HAUYMTEIbHBIE MYOJIMYHbIE (QYHKIMH JpYyrod CTpaHOH, HampuMmep, TIJIaBbl
rocyJapcTBa WJIM MPABUTENbCTBA, BUIHBIC MOJUTHUKHU, CTApIIUE MPAaBUTEILCTBEHHbIE, Cy/eOHbIe MU



BOCHHBIE COTPYIHUKH, CTaplIN€ PYKOBOIAUTEIN T'OCYIAapCTBEHHBIX KOPIIOpALUi, BUIHBIE IEATENN
MOJUTUYECKUX NapTUil, auM00 IUI0, paHee 3aHMMaBllee MyOIMYHYIO JOJDKHOCTh, C MOMEHTa
CJI0’KEHMSI IOJITHOMOUYHUI KOTOPOIo IpoLuIo MeHee 1 rona.

Karteropusi kapTbl — baHK OCYyILIIECTBIISET BBITYCK U OOCITYKUBaHUE KapT, KATETOPUU KOTOPBIX
omnpenenensl B TapupHoM riane. Beibop kareropun BellyckaeMoil kapThl ocymiecTBisieTcst Kimenrom
W3 JIMHEWKU KaTeropuid KapT, mpeacTaBiIeHHoN B TapudHoM 1aHe.

Kauenr — ¢usnueckoe nuno, pesuaeHt Poccuiickoit @exepanuu, 3akmouusiiee JoroBop c
baHkoM, Ha MM KOTOPOrO B COOTBETCTBUM C 3aKOHOZarenbcTBOM Poccumiickonr denepauuu u
[IpaBunamu, oTkpbIT CUer.

Kpenutnbie cpeacrBa (KpeauT) — JCHEXKHbBIEC CPENICTBA, NpenocTaBieHHbie bankom Kiuenry,
IpU  OTCYTCTBHUM/HEIOCTaTOYHOCTH COOCTBEHHBIX cpeactB Ha Cuere Kimenta B mpenmenax
YCTaHOBJICHHOTO KPEOUTHOI'O JIMMUTa B COOTBETCTBUU C YCIOBUAMHU JloroBopa, OTpak€HHBIE IIO
CCYJHOMY CUETY, MOJyIeXkalllie BO3BpaTy baHKy B CPOKM U Ha yCIIOBUSX, YCTAaHOBJIEHHBIX J[0roBOopoMm.
KpenutHble cpeactBa (kpenuT) mnpenocraBisitorcs KimeHTy A ocCylecTBIEHHMsSI PacXOAHBIX
orepanuii 1o Cyery Kak ¢ HCIIOJIb30BAaHUEM KapThI/PEKBU3UTOB KapTHI, TaK U 0€3 HCIIOIb30BaHUS
KapThl, a TAKXKe JJIs OIu1aThl KoMuccuil banka B coorBeTcTBUU ¢ TapuHBIM IUIAHOM, NIPU OTCYTCTBUU
Ha Cuere coOcCTBeHHBIX cpeiacTB KimeHTa, ¢ yderom ycioBHil, ycTaHOBIEHHBIX JloroBopoM u
Tapudnsim nmaaHom.

KpeanTtHas xkapra (mainee - Kapra) — Kkapra IulatexHou cucrembl MUP, kapra
MEXIyHapoAHOH IutatexxHoil cucrembl UnionPay International, kapTa HWHBIX MeEXJIyHapOAHbBIX
IJIATEKHBIX CHUCTEM, OCYIIECTBJICHHE omepanuii mo kotopbiM obOecneunBaetcsi AO «HCIIK» u
IIPOU3BOJUTCS UCKIIIOUUTENIBHO Ha Tepputopun Poccuiickoit @enepanyu, sMmuTupoBanHas bankoM Ha
MaTepUaIbHOM HOCHTENE (IIJIaCTUKE) UK B BUAE (hopM-(pakTopa U npeHa3HauE€HHAas JIsl COBEPIICHUS
pacUeTHBIX ONEPALUi B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOATENIbCTBOM Poccuiickoit Penepanyn
u ycioBusmu Jlorosopa.

KpeauTHbiii aumMut (MMHUT B popme «oBepApadpT») — MaKCUMAIILHO JOIMYCTUMBIN pa3Mep
Kpeaura, ycTaHOBIeHHBIM bankom Kimenty mno JloroBopy, B paMkKax KOTOPOTO MOXKET
OCYILIECTBIATHCS NpeaocTasieHne KinmeHTy KpeIuTHBIX CpPEICTB.

KpeauTHblii oT4eTr - JOKYMEHT, KOTOPBIM COAEPKHUT HHPOPMAIMIO, BXOSAIIYI0 B COCTaB
KpPEIUTHON UCTOPUH, U KOTOpBIH Oropo kpeauTHbix uctopuit (BKN) npenocrasnser no 3anpocy banka
B cooTBeTcTBUU ¢ DenepanbHbiM 3ak0HOM OT 30.12.2004 Ne 218-D3 «O KpeAUTHBIX UCTOPUIX).

JIbrornasi 3ag0/1>KeHHOCTB — pa3Mep 33J0JKEHHOCTH T10 JIbIOTHBIM ONEPALUsAM, OTPa’KEHHBIH
o ccygHomy cuety Knuenra.

JIbrornasi onepauusi — onepauust no Cuery, COBEpIIEHHAas B JIBIOTHOM IEPHUOAE 3a CUET
KpEAUTHBIX CPEACTB, NMpeaocTaBisieMblx bankom KineHnTy B mpenenax yCcTaHOBIEHHOIO KPEIUTHOTO
JUMUTA!

®  C HCIOJIb30BAHHUEM KapThl:

- Ui oImaThl TOBAapoB (paloT, yciyr, pe3yslbTaTOB HMHTEUIEKTYaJIbHON NEATENbHOCTH) B
TCII,

- JUIA OIUIaThl YCIYT TMOCPEACTBOM OaHKOMATOB/MH(OPMAIIMOHHO-IIIATEKHBIX TEPMHUHAJIOB
banka;

®  C HCNOJb30BAaHUEM PEKBU3UTOB KapThl:

- Ui oIjiaThl TOBapoB (paloT, yciyr, pe3yslbTaTOB HMHTEJUIEKTYAJIbHON NEATENbHOCTH) B
cetu MnTepHer.

- JUI OIUIaThl YCIYT MOCPEACTBOM CHUCTEMBI IUCTAHIIMOHHOTO OaHKOBCKOTO 00CITYKUBAaHMUS,;

e I oruiaThl Komuccuil banka B coorBercTBUM ¢ TapugHbIM MI1aHOM.

JIbrorublii mepmoa — nepuoj; BpeMEHHU MOoJib30BaHUA KIIMEHTOM KpeauTHBIMU CpelICTBaMH,
IIPEIOCTABIEHHBIMA €MY ISl OIUIAThl JIBFOTHBIX OINEpalMil B Ipeaenax ycTaHOBIeHHOro KiueHTty
KPEAUTHOIO JJUMHTA, 32 KOTOPBIN MpoleHThl KineHToM He yriaunBaloTcs, Ipy YCIOBUU COOIIOACHHUS
KinenToMm cienyromux ycioBHii:

— 10 COOTBETCTBYIOIIEW IUIATEKHOW JaThl (BKIIOUYHTENbHO) KiMeHT BHEC HEOOXOIUMBIN
IJIaTeX, MPEeTyCMOTpEHHBIN [[oroBopoM, B COOTBETCTBUH CO CYETOM-BBITTUCKOM;



—  YIJIA4€HBI IPOLICHTHI, HAYMCIICHHBIE 3a [10JIb30BAHUE HEIBIOTHOM 33J0JDKEHHOCTBIO;

—  OTCYTCTBYET IpPOCpPOYEHHAs 33J0JKEHHOCTb IO JloroBopy (manee BMecTe — YCIOBHUSA
IIPEJOCTABIICHUS JIbTOTHOTO IIEPHOIA).

Hnsa Jlocoopos, 6 pamkax KOMOpPLIX YCHMAHOGIEH Jb2OMHbIN Nepuod KpeOumosaHus 00
55 kanenoaphuix Oueil:

JIproTHBI MEpHOJ HAYMHAETCA C JaThl, CICAYIOIIEH 3a AAaTOM BO3HMKHOBEHUS JIbIOTHOMU
33[I0JDKEHHOCTH, M 3aKaH4YMBaeTCsA 25 4Yuciaa KaJeHJApHOIO Mecsla, CIEAYIOUIEro 3a MECSLEM, B
KOTOPOM BO3HHUKJIA JIbIOTHAs 3aJ0JDKEHHOCTb, IpHU 3TOM KilMEHT BIpaBe BO3BpAaTUTh KPEIUTHBIE
CPEICTBa 10 BBILICYKA3aHHOW JaThl. B ciaydae eciu 25 4ucilo KaJeHJAapHOIO Mecsla NPUXOAUTC Ha
HepabouMii JIeHb, TO IJIATEXKHAs Jara MEpEeHOCUTCS Ha Omkalimuil crieayromuid 3a HUM pabounid
JICHb.

ITocnenHuii JIBIOTHBIN IIEPUOJ 3aKAHUYMUBACTCS B JaTy OKOHYAHUS CPOKA JEHCTBUS KPEAUTHOTO
auMMTa. B cilyyae ecnu ykasaHHas Jara NPUXOAMTCA Ha HepaOouuil JeHb, TO Jara OKOHYAaHUS
MOCJIETHETO JILIOTHOTO MEPHO/1a NEPEHOCUTCS Ha ONMMKANIIN CIeAYIOIUi 32 HUM pabO4Hii IeHb.

Hna [ocoeopos, 6 pamkax KOMOPLIX YCMAHOGAEH Jb2OMHbIN NEePUuood KpeoumoeaHus 00
115 xanenoapmwvix OHeli:

JIbroTHBIi NEpUON HAYMHACTCS C OaThl, CIEAYIOLIEW 3a JaTOM BO3HUKHOBEHUS JIbIOTHOU
3aJI0JDKEHHOCTH, W 3aKaHYMBaeTcs 25 4ucia TPEThEro KajleHJAapHOIo MecAlla, CIEAYIOLIEro 3a
MecsLEM, B KOTOPOM BO3HMKJIA JIBIOTHAas 3aJ0JDKEHHOCTb, IpU 3TOM KIilMeHT BmIpaBe BO3BpAaTUTH
KpEAUTHbIE CPEJICTBA /10 BbIICYKa3aHHOM naThl. B ciaywae ecnu 25 yucno KaJleHJapHOTO Mecsla
IPUXOJUTCA Ha HEepaOOUMil JeHb, TO MJaTeXHas JaTa NepPEeHOCUTCsS Ha OMpKalIIMi cieayrounui 3a
HUM pabounii 1eHb.

B cnydae ecnu KilMEHT BBINIOJIHMI YCJIOBUS IIPENOCTABIEHUS JIBFTOTHOTO IEPUOJA U BEPHYI
KpEAUTHbIE CPEJCTBA B IIOJIHOM 00bEME B TEUEHHE CPOKA AEHCTBUS JIBIOTHOTO MIEPHOJA, TO JIbIOTHBIN
[epUOJI 3aKaHYMBAETCS B JIaTy BO3BpaTa KPEJUTHBIX CPEACTB B MOJIHOM oObeMme. Eciiu B naTy Bo3Bpara
KPEAUTHBIX CPEICTB B MOJIHOM 00beMe KilMeHT coBepiuaeT JbroTHbIE ONEpaluy ¢ OAHOBPEMEHHBIM
BBIIIOJJHEHUEM YCJIOBMM TIPEJOCTaBICHMS JIbIOTHOIO IE€PUOJA, TO HOBBIM JIBFOTHBIM IIEPUOJ
HA4YMHAETCS C 1aThl, CIEIYIOLIEH 3a 1aTOW BOSHUKHOBEHNUS JIbIOTHON 3aJJ0JDKEHHOCTH.

ITocnenHui IBTOTHBIN NEPHUOJ 3aKAHUYMBAETCS B 1aTy OKOHYaHUS CPOKA JIEUCTBUS KPEIUTHOIO
auMMTa. B ciyyae ecnu ykasaHHas Jara NpUXOAMTCA Ha HepaOouuil JeHb, TO Jara OKOHYAaHUS
MTOCJIEHETO JIbIOTHOTO NEPHO/Ia IEPEHOCUTCS Ha ONMKalIni clieayromuil 3a HUM pado4uil 1eHb.

JIbroTHBIA MEpPUOA KPEIUTOBAHUS MOXKET OBITh H3MEHEH I10 COIJIaCOBAaHHIO CTOPOH B
COOTBETCTBHUH C YCIOBUSAMHU JOMOJHUTEIBHOTO COTJIAIICHHUS.

MuHMMAJIBHBIH IJIATEK — CyMMa JIEHEXHBIX CPEJICTB, PACCUNTAHHASI HA KOHEL POLIEHTHOIO
Iepuoa, moayiexkanias kK omiare KinmeHToM B IIIaTEXHBIN NEPHUOJ HE MO3/HEE IUIATEKHOM 1aThI.

Pa3mep MuHMManbHOTO maTexa onpezaeinsercss CornameHueM.

JlononHUTENBbHO K MUHUMAaJIbHOMY IjaTexxy KiueHT omnaunBaeT cyMMbl KOMHCCUH (IIpH
HAJIMYUHU) B COOTBETCTBUM ¢ Tapu(HBIM IMIaHOM 3a HCTEKIUN(1e) mporeHTHBIN(bIe) nepro(bl) (pu
HEBO3MOXKHOCTH MX OIUIaThl 32 CUET KPEAUTHBIX CPEJCTB B CBSA3M C HEJAOCTATOYHOCTHIO/OTCYTCTBUEM
HEHCIIOJIb30BAaHHOTO KPEIUTHOro JUMHUTa). Pa3smep mozanexariero yriate MUHMMAaIbHOTO IUIaTeXa
yKkaspiBaeTcsl B Cuere-BBINKUCKE, MPeoCcTaBiIsieMOM KIIMeHTy B COOTBETCTBHM € yCIOBHsMU JloroBopa.

MoOuiabHbli  TenepoH — aOOHEHTCKOE YCTpOWCTBO MOOMIbHOM cBsizu  KimeHra,
MOJIKIIFOYEHHOE K YCIyraM pOCCHUCKHX omepaTopoB MoOwiapHOUW cBsizu (GSM-omepatopoB) wu
ucnosb3yemMoe KiIMeHTOM Ha 3aKOHHBIX OCHOBAaHHMAX, B TOM UHCIIE C COIVIACHS JHUIA, 3aKIFOYHMBILIETO
JIOTOBOP € ONEPATOPOM CBSI3M HA OKA3aHUE YCIIYT CBSI3H 110 JAHHOMY HOMEDY.

HaJsioroBplii pe3uieHT HMHOCTPAHHOIO TrocyaapcTBa — (QU3MYECKOe JMI0, KOTOpOe
IIPU3HAETCSI TAKOBBIM B COOTBETCTBMM C 3aKOHOJATEIbCTBOM HHOCTPAaHHOIO TIOCYJapcTBa
(MHOCTpaHHBIX TOCYJapCTB) WJIM TEPPUTOPUM (TEPPUTOPHIl), WM, B OTHOLIEHUH KOTOPOTO €CTh
OCHOBaHHMs ToOJaraTb, 4YTO OHO SBJSIETCS TAaKOBBIM, a TaKkkKe (U3NYECKOE IHUI0, Ha KOTOpOe
pacrnpocTpaHseTcsl 3aKOHO/1aTeIbCTBO HHOCTPAHHOI'O FOCY1apCTBa O HAJIOr000JI05KEHUH NHOCTPAHHbBIX
CYETOB.



Henbrornas 3ag0/KeHHOCTh — pa3sMep 3aJ0/DKEHHOCTH 110 HEJIBIOTHBIM ONEpalusM,
OTpakeHHBIH 1o ccyaHoMy cueTy KinenTa (B T.4. CyMMbl KOMUCCHI NTPU HATTUYHH).

Henbrornasa omnepanmsa — Bce onepauuu 1o CueTy, COBEpIIEHHBIE 3a CUYET KPEIUTHBIX
CpencTB, npenocrabisieMblx bankom KnueHTy B mpenenax yCTaHOBJIEHHOTO KPEAMTHOTO JIMMHUTA, C
WCTOJB30BAHUEM KapTHI/PEKBU3UTOB KapThbl WM 0€3 HCHOJIb30BaHMS KapThl, 33 HCKIIOYCHHEM
Onepalnii, OTHECEHHBIX B JIoroBOpe K JIbFOTHBIM OIlE€paLlUsIM.

HenepconundunupoBannas kapra — IUIaTeXHasl KapTa, Ha JIMLEBYIO CTOPOHY KOTOpPOHM He
HaHocsTca UM U dpamunus Kinenra.

HoBblii y4acTHHK 3apIUIaTHOrO NMpoeKTal — usnyeckoe IUIO, HA UM KOTOPOro B bamke
OTKPBIT CUET Ui MepeurcaeHus 3apab0oTHON IIaThl, IPU YCIOBUHU, YTO C MOMEHTA OTKPBITUSI CUETa
Ipouwio He 6osee 3 MOMHBIX KaJeHIAPHBIX MECALEB, HE CUMTAsi MECSI] OTKPBITHS CUeTa, U MPU 3TOM
10 CYETY MOTYT OTCYTCTBOBATh 3aUUCICHUS 3apa00THOM TIATHI.

O0mas ccyaHasi 3aJ0/I’KEHHOCTb — pa3Mep JIbFOTHOM M HENbIOTHOM 3aJ0JKEHHOCTH,
OTpakeHHBIH 1o ccyaHoMy cueTy Knnenra Ha naty dopmupoBanus Cuera-BbIIHCKY.

Omnepauusi — mo0as moanexamnas oTpaxkeHuto mo Cuery pacxomHas/IpUXOJHAs OTeparys,
COBEpIIICHHAs C UCTOIb30BaHNEM/0e3 UCTIOIb30BaHUS KapThl/C UCTIOIb30BAHUEM PEKBU3UTOB KapThI.

InarexHas gata — pgara, He mo3nHee Kotopod KimeHt o6s3aH pasmectuth Ha Cuere
JICHEHBIE CPEICTBAa B pa3Mepe HE MEHEe MHUHHMMAJIBHOIO IUIaTeXa, ompenesnsieMas Kak 25 4ucio
KaJIEHAApHOr0 MECsALIa, CIEIYIOIIEro 3a HCTEKIINM MPOLIEHTHBIM NepruoioM. B ciiydae ecnu ykazaHHast
JaTa IPUXOJUTCS Ha HEpaOouuil eHb, MIaTeKHas J1aTa MEePeHOCUTCS Ha OMMKalIui cieayonmii 3a
HUM pabounii 1eHb.

IInarexubiii nepuoa — BpeMeHnHoi nepuoxa ¢ 01 gucna mo 25 yucno KaneHAAPHOTO Mecsia
(BKJIIOUMTENBHO), CIEAYIOLIEr0 32 UCTEKIIUM IPOLIEHTHBIM IEPUOIOM, B TedeHHe KoToporo KimeHt
obOecrnieunBaeT noctyrieHrne Ha C4eT cyMMBbl B pa3Mmepe, HE MEHEe MUHUMAIbHOIO IJaTeka U He
II03/IHEE IIIIATEKHOU J1aThI.

IIposonranusi — yBeinueHue cpoka JAeUCcTBUS KPEAUTHOIO JINMUTA.

Cpok npoJyioHraluu KpeauTHOro JuMuTa — 2 (1aBa) roga. IlponoHrauust KpeaAUTHOrO JTUMUTA
OCYILIECTBIISIETCS B CIIydasx U MOPSIKE, IPENYCMOTPEHHBIX HacTosiiuMu [IpaBunamu.

[TposnoHramnus KpeIuTHOrO TUMHUTA MOXKET OCYIIECTBIISATHCS HEOJHOKPATHO.

IIpocpoyeHHasi 3aM0/KEHHOCTh — 33J0JDKEHHOCTh B pa3Mepe MHUHUMAIbHOIO IUIATEXa
(HemorameHHOW 4acTH MHHMMAJBHOTO IJIaTe)ka), HemoralleHHas B IUIATe)KHbIN MepHoJ, HauuHas C
JlaThl, CIEIYIOIIEH 3a IJIATEKHOU aToi, a TaKKe CyMMa 3aJ0JDKEHHOCTH, HETIOTrallleHHas Ha JaTy, He
no3niHee KoTopoit KimeHTt 00s13aH OCyIeCTBUTH MOJIHOE MOTAIICHUE 33/I0JDKEHHOCTH 1o JloroBopy/Ha
J1aTy, YCTAaHOBJICHHYIO B TPEOOBaHUHU O JOCPOYHOM BO3BpATE 33/10JKEHHOCTH.

IIpoueHTHBIN MepUOA — onpeneseHHbI J[0roBOpOM MEPHUOJ, B TEYEHUE KOTOPOTO MOJIEKAT
HA4MCJIEHUIO MPOLEHTHI, OMNPENENIAEMbII IIOCPEACTBOM YCTAaHOBJIEHMs [aThl Hadajla HAa4YMCIICHUS
MIPOLIEHTOB (BKJIIOUMUTENBHO) U JaThl OKOHYAHUSI HAUUCIIEHUS ITPOLIEHTOB (BKJIIOUUTEIBHO).

IlepBblii MPOLIEHTHBIN NEPUOJA HAYMHAETCS C JAThl, CIEAYIOLIEH 3a JAaTON MpPEAOCTaBICHHUS
KPEAUTHBIX CPEJICTB, M 3aKaHYMBACTCS B MOCJIEIHUN JEHb (BKIIOYUTENIBHO) KaJIEHAAPHOTO Mecsla, B
KOTOPOM NPEAOCTABIISIICS KPEAUT.

Bropoit u nocnenyromue npoleHTHbIE MEPUOIbl HAUWHAIOTCA C JaThl, CIENYIOIIeH 3a 1aToiu
OKOHYaHUS TPeJbIIyIIero MPOIeHTHOrO MePHoAa, U 3aKaHYMBAIOTCS (32 MCKIIIOYEHHEM IOCIIEIHEro
MPOLIEHTHOTO MEPHO/Ia) B MOCIEIHUI 1eHb (BKIOUUTEIHHO) CIEIYIOIEro KaJleHAapHOT0 MecsLa.

IlocnenHuii MPOUEHTHBIM IMEPUOJ HAYMHAETCS C JaThl, CIEAYIOIIEH 3a JaTOM OKOHYaHHUS
MPebIAYIIEro MPOLEHTHOIO Mepuosa, U 3aKaHYMBaeTCsl B AaTy (BKJIIOYHUTEIBHO) OKOHYATEIHHOIO
cpoka rmoramieHusi (Bo3Bpara) KiMeHToM KpeIuTHBIX CPEACTB B COOTBETCTBMM C JloroBopoMm miu B
naTty (BKJIIOYMTEIbHO) (akTH4ecKoro mnoramieHus (Bo3Bpara) KiMEHTOM KpeauTHBIX CpEICTB IO
JloroBopy B OJHOM 00beMe (B 3aBUCUMOCTH OT TOT0, Kakas U3 J]aT HACTYIHUT pPaHee).

IMy6nuunoe noskHocTHOe Jmuo (ITJIJI) — nomkHOCTHOE MU0 MyOJTUYHBIX MEXIYHAPOIHBIX
OpraHu3alii M JUI0, 3aMmelnaroliee (3aHUMarollee) TroCyIapCTBEHHYIO JOJDKHOCTh Poccuiickoit

L HpI/IMeHHTCH IpH 3aKJIFOYCHUN I[OFOBOpa C HOBBIM YYaCTHUKOM 3apIUIaTHOI'O IPOCKTA.



®enepanun, J0KHOCTH WwieHOB CoBera aupekTopoB LlenTpansHoro 6anka Poccuiickoit denepanmu,
JOJDKHOCTH (perepanbHOM TOCYAapCTBEHHOM CITY»KObI, HA3HaYECHHWE Ha KOTOPYIO M OCBOOOXICHHUE OT
Kotopou ocyuectsisiercs IIpesunentom Poccuniickort @enepanreit unu [IpaBurensctBoM Poccuiickoit
Odenepanun, A0KHOCTH B lLleHTpambHOM Oanke Poccuiickoii ®Depepanum, TocyaapcTBEHHON
KOpIIOpallMM Y WHBIX OpraHu3aiusax, co3gaHHbix Poccuiickoii ®enepauuei Ha OCHOBAHUHU
(denepanbHBIX 3aKOHOB, BKIIOUYEHHYIO B IE€pPEYHU JOJDKHOCTEH, ompeznenseMbix IIpesuaentom
Poccutickoit denepanumn.

PoacrBennuxu UITJI, TIIJI — pusnueckue nuia, KOTOPHIS SBJISIFOTCS CyIpyraMu, OJIM3KHUMHU
POJICTBEHHUKAMHU (POJCTBEHHUKAMH IO MPSMOIl BOCXOJAILIEH M HUCXOASIIEH JUHUM (POIUTENIAMU U
NETbMH, NEAYHIKOW, 0abymkoil M BHYKaMHu), MOJHOPOJHBIMU U HEMOJHOPOAHBIMH (MMEIOIIUMU
O0IIMX OTIIAa WJIM MaTh) OpaThsIMU M CECTPaMH, YCHIHOBUTEISAMH U ychiHOBIIeHHBIMU ) UTTJUT, TI1JT.

CBepxXJIMMHUTHAA 32J0JIKEHHOCTb — IIPEBBINICHUE CYMMBbl PAacCXOJHBIX ONEpPaLHid,
coBepuieHHBIX KilneHToM, Hajl BETMYMHOM COOCTBEHHBIX JIEHEKHBIX cpeacTB Kinenra, pa3MeneHHbIX
Ha Cuere, W BEIMYMHONM HEUCIOJIB30BAHHOTO KPEAUTHOIO JIMMHUTA. YKa3aHHas 3aJ0JDKEHHOCTh
KJIaccupuuupyeTcsl Kak mpenocrabiieHHble bankoM u nosydyeHHble KiimeHTOM JI€HEeKHbIE CpEeICTBA B
KpeauT, U MoJuIexkUT Bo3BpaTy Kimentom banky ¢ omnatoii miatel (IPOIEHTOB) 32 BOSHUKHOBEHHE
CBepXJIMMUTHOH 33I0JDKEHHOCTH, ycTaHOBJIeHHOU JloroBopom (TapudubM mianom).

Cucrema JIBO — cucrema AUCTaHIIMOHHOTO 0AHKOBCKOTO 00cmykuBanus «HTepHET-0aHK» U
«MoOOWIBHBIN 0aHK», KOMIUIEKC IPOrPaMMHO-TEXHHUYECKHX CpeacTB baHka, oOecrneynBaromuit
dbopMupoBaHue, nepenavy, perucTpanuio pacnopsbkenuil Kivenra, a Taxke WHble (QYHKIHH 4yepe3
MH(POPMAIIMOHHO-KOMMYHUKALIMOHHYI0 ceTh MHTepHer. OmeparopoM cHCTeMBI siBisieTcss baHk
(B COOTBETCTBUU C YCIOBUSMHU JHUCTAHIMOHHOTO OAHKOBCKOTO OOCTYXHBaHUS (DU3MUECKUX JIHI] B
AO «Poccenpx030aHK» ¢ UCTIONb30BaHNEeM cucTeMbl «HTepHeT-0aHK» 1 «MOoOUIBHBIN 6aHK» (Haee
— Ycnosus JJBO).

Cayx06a moagep:kKkm —  mojpasneicHue  baHka,  OCYyImIECTBISIONIEE  0O0padOTKY
BXOJIALIUX/UCXOIAIINX TOJIOCOBBIX M MYJIbTUMEAUWHBIX OOpamieHuil oOT (PU3UYECKUX JIHIl,
nocrynaromux B baHk Mo pa3invyHBIM JUCTAHLMOHHBIM KaHallaM CBSI3U, B T.4. IOCTYNAOLIUX IO
TeneOHHBIM HOMEpaM, yKa3aHHbIM Ha oduumansHoM caiite banka www.rshb.ru, Ha oduIMaTbHBIHI
aZpec ANeKTPOHHOU MmouThl banka, dyepes cait banka minn uHdopmamnronnsie cucteMbl banka B cetu
Wurepner, uepes cucremy JbO.

Cornamenue — mnoxanuceiBaemblii KiumeHtom wu  baHkoOM  TOKyMEHT, SIBIISIFOLTUMHCS
HEOThEMJIEMOM 4YacThlo J[oroBopa M coieprKamuil cileAyrolue CyHIeCTBEHHbIE yciaoBus Jlorosopa:
Homep Cuera, oTKphITHIN KileHTy, pa3mMep KpeIuTHOrO JUMHTA, CPOK KPEIUTa, MPOLEHTHYIO CTaBKY
3a IOJIb30BAHME KPEOUTOM, TOJHYH CTOMMOCTb KpPEIMTa, IUIATEKHYIO ATy, pa3Mep HEYCTOWKH 3a
BO3HUKHOBEHHE IPOCPOUEHHON 3amoikeHHOcTH. WHble ycnoBust [loroBopa, Heyka3aHHbIE
HENoCpeACTBEHHO B TekcTe Cornamenus, onpenensatorcs [Ipasunamu.

Cuet — 0aHKOBCKMH c4eT (PU3MUECKOTOo JIUIA, OTKPbITEIM bankoMm KnueHty B cooTBeTcTBUU C
JIoroBopoM B ILENSAX OCYIIECTBICHUS PAcUETHBIX ONeEpalfii C HMCIOJb30BaHMEM KapTbhl/PEKBU3UTOB
KapThl/0e3 HCIONB30BaHUS KapThl, HE CBS3aHHBIX C OCYIIECTBICHHUEM MPEAPUHUMATEIBLCKON
NEATEIBHOCTH, a TaKKe OCYIIECTBICHHEM JEATEIbHOCTH B KadyeCTBE YacCTHOIO HOTapHyca WM
a/IBOKaTa, yuYpeIuBILIETro aJIBOKaTCKUM KaOWHET.

CueT-BBINIMCKA — JIOKYMEHT, NIpeAcTaBisgeMblii bankom KiMeHTy 1Mo OKOHYaHMM KaXKAOro
MIPOLIEHTHOTO MEPHO/Ia MO COCTOSHUIO Ha J1aTy OKOHYaHUs MPOLEHTHOro Nepuoja, He paHee 12 u He
no3aHee 15 yucna KajeHJapHOro Mecsla, CAEAYIOLETO 3a UCTEKIINM IPOLEHTHBIM nepuogom. Cuer-
BBINMCKA TpegocTapisiercss KiIMeHTy ¢ 1enpio MPOBEpKHU U MOATBEPKICHUS B YCTAHOBJIEHHBIE CPOKU
oreparuii, oTpaxxeHHbIX 1o Cyery.

Cuer-BbIIUCKA CONEPIKAT:

- uHOpMaIHIO 0 pa3Mepe YCTaHOBIEHHOTO KPEIUTHOTO JINMUTA;

- mH(MOPMAIHUIO O TUTATEKHOM TIEPHOJIC U TUIATSIKHOMN JaTe;

- InepedeHb Beex onepauuid no Cuery, coBepiieHHbIX KiMeHToM 1 oTpakeHHbIX bankom 1o
Cuety B TeueHHUE MPOLIEHTHOTO MEpHoJa ¢ yKazaHUEM THUIIA onepanuu (JIbFroTHas/HEIbIOTHAs ), B TOM
quciae NepevyeHb KOMHUCCHM, mpuuuTaromuxcs banky mo [loroBopy B coorBeTcTBUM C TapudHbIM



IUTAHOM, OIUTaYeHHbIX KIIMEHTOM COOCTBEHHBIMH CpEACTBAMU MJIM 32 CYET NPEOCTaBICHHOTO
KPEIUTHOIO JINMHUTA;

- pa3Mep MUHUMAQJIbHOIO IUJaTeXa Ha JaTy OKOHYaHUS IIPOLEHTHOrO Iepuoja
(BKIIFOUHUTEIILHO);

- pasmep o0IIel CCyTHOM 3aI0JDKEHHOCTH;

- pa3Mep JIbIOTHOH 3a10JKEHHOCTH;

- pa3Mep HEIbIOTHOM 3a/10JKEHHOCTH;

- uHbOpMALMIO O CyMME IIPOLEHTOB, HAUYUCIEHHBIX Ha BEJIWYMHY HEJIbIOTHOM
3aJ0JKEHHOCTH 33 UCTEKIINN MPOLEHTHBIN NEPUOL;

- UH(OPMALUIO O CyMME IPOLIEHTOB, HAYMCICHHBIX Ha BEJIMYUHY JIbIOTHOH 3a70/5KEHHOCTH
33 WCTCKUIMM IPOLEHTHBIA IE€PHOA, IPU HEBBINOJIHEHMHM KIMEHTOM YCIOBHH IIPENOCTABICHUS
IIPEBIAYIIErO JIbIOTHOTO NEPUO/IA;

- uHbOpMALMIO O CyYMMax KOMHUCCHM (IpUM Haauuuu), OpUUYMTaroluMxcs baHky B
COOTBETCTBUHM C Tapu(HBIM IUITAHOM 3a MCTEKIIMHA MPOLEHTHBIA mNepuo] (MpH HEBO3MOKHOCTH
IIPEJOCTABIICHUS] KPEJUTHBIX CPEACTB B CBA3U C HEJOCTATOYHOCTHIO/OTCYTCTBUEM HEUCIIOIb30BAHHOTO
KPEAUTHOI'O JIUMUTA);

- uHOpMaLHIO 0 pa3Mepe HEUCIOIb30BAHHOTO KPEIUTHOIO JINMUTA;

- uHbOpPMALMIO O HATMYUHM M pa3Mepe NPOCPOUYCHHOH 3aJ0JDKEHHOCTH (TPOCPOYCHHBIC
IPOLEHThl U IPOCPOYEHHAs] CCyaHas 3aJ0JDKEHHOCTb) M MPUYUTAIOIIYIOCS CyMMY HEYCTOMKHM Ha
CYMMY IIPOCPOYEHHBIX MPOLEHTOB U MPOCPOUYCHHOM CCYTHON 330JDKEHHOCTH Ha AaTy (opMuUpoBaHUs
Cuera-BBIIUCKY;

- uHbOpMAIMIO O pa3Mepe IuIaTeXa, HeOOXOAUMOro JUisi BHeCeHHs KIIHMEHTOM C LeNbio
BBITIOJIHEHUS YCIIOBUI IIPEIOCTABIIEHUS JIBIOTHOTO IIEPUO/A.

Tapuduplii nuian — TapuHbI MJ1aH, YTBEPKISHHBIA YIOJTHOMOYSHHBIM OpraHoM banka Juist
KPEIOUTHBIX KapT C JIbIOTHBIM IIEPUOJOM KPEIUTOBAHMS, ONPEACIAIOIUN pa3Mep KOMHCCHOHHOIO
BO3HATPKACHUS M MOPSIOK €r0 B3MMaHUS, BO3MOXHOCTH/TIOPSIOK MPEJOCTABICHUS MaKeTa YCIYT,
npoBesneHue omnepauuit no Cuery/kapre, HpPeOCTaBIECHUE JJOMOJIHUTENIBHBIX YCIYT, JUMHTHI Ha
coBepiieHue omepanuii o CueTy/KpeauTHOW KapTe, a TaKXKe WHbBIE YCJIOBHUS OOCITYKUBAHHSI
Knuenra/nepxarens JlonOIHUTENBHOM KapThl.

Texunosorus 3-D Secure — TeXHOJIOTHS 3aIIUTHI KapT IJIATEKHBIX CHCTEM, OCYIIECTBICHUE
omepauuii 1Mo  KoTopbiM  obecneunBaercss AO  «HCIIK» na  Tepputopun P®D, or
HECaHKLMOHUPOBAHHOTO MCIOJIb30BAaHNUS [IPU COBEPILIECHUH IJIaTeXeW B ceTH VIHTepHeT.

TexHosorust J/SeCure — TEXHOJIOTHs 3aIUThl KaPT MEKAYHAPOJHOW IUIATEKHOU CHCTEMBI
(dx), ocymectBienue omnepauuii nmo koropoil oOecneuuBaercas AO «HCIIK» u npousBoaurcs
UCKJIIOUUTENIBHO Ha TeppuTopun PP OT HECAaHKIIMOHMPOBAHHOI'O MCIIOJIB30BAHMS NPH COBEPIICHUU
maTexei B cetu MIaTepHer.

Texnonorna MirAccept — TexHOJOrMs 3allUThl KapT IulaTeXHONW cuctemsl MHUP ot
HECaHKIIMOHUPOBAHHOTO UCIIOJIb30BAHMS IIPU COBEPIIECHUY IUIaTeKeN B ceTH MHTEepHeT.
Toprosass opranusanusi — OPUAMYECKOE JIMLO, 3aKiarouyuBliee ¢ baHkoM 1orosop

O COTPYJHHMYECTBE MO BBHIMYCKY (opM-pakTopa U OCYIIECTBIsONIEEe peanusanuio (GopMm-pakropa
(bU3MYECKUM JTHIIaM.

Toproso-cepBucHoe npeanpusitue (TCII) — ropuanyueckoe JHMIO WIA WHIAWUBUIYATbHBIN
MpeaNpPUHIMATENh, OCYIIIECTBISIONIUN NeSTEIHOCTh B cpepe TOPTOBIU U YCIAYT U YIOTHOMOYSHHBIN
MPUHUMATh KapThl U COCTABIISITH PACYETHBIC IOKYMEHTHI C MX HUCIIOJIh30BAaHUEM IPU OTUIATE TOBAPOB
(pabor, ycnyr, pe3yabTaTOB MHTEIUICKTYaTbHON JMESTEIBHOCTH), a TaKKe MPEAOCTABISIFOIINA YCIyTY
BBIJIAYN HAJIMYHBIX JICHEKHBIX CPEJICTB TIPH COBEPIICHNHN OKYTIKHZ,

YyacTHHK 3apILIaTHOro npoekTa® — pusuueckoe U0, B TOM YUCIE:

2 TnarexubiMu cucteMami M TCIT MOTyT ObITh YCTaHOBJIEHBI OTPAHUYEHHs MO MPEJOCTABICHUIO JAaHHON YCIIyTH.
O HamM4YMKM BO3MOXXHOCTH TOJYYSHHsI HaJWUYHBIX JAeHEeKHBIX cpeAcTB B TCII [lepkatenb yrtounsieT y kaccupa TCII
CaMOCTOSITENBHO.

3 Mlpumenstcs npu 3akmodennn JOroBopa ¢ y4aCTHUKOM 3apILIATHOTO TIPOEKTA.



e qoNydvaromiee 3apaboTHYIO IUIaTy Ha cuyeT B baHke M uMmeromee He MEHEe OJHOTo
3aunciieHds 3apaboTHOM TuIaThl HAa cuyeT B baHke B TedeHWEe 2 KaJICHIAPHBIX MECSIIEB,
MIPEALIECTBYIOLIUX J1aTE pACCMOTPEHUS 3asBKH HA KPEUT;

e pabortHuk banka.

®opma camocepTH(PUKANMM — JTOKYMEHT, UCIIONIB3YeMblii baHKOM B LeIsIX MACHTH(UKAIIMI
KIUeHTa - (U3MYECKOTO JMna s Ieneil BbisgBIeHHs HanoroBoro pesuzeHTa HHOCTPAHHOTO
rocyaapcraa.

®opMm-paKkTop — MpeAMET WM TEXHHYECKOE YCTPOWCTBO C OECKOHTAKTHBIM OaHKOBCKHM
IUIATeKHBIM ~ MPWJIOKEHUEM, TO3BOJISIOIIUM  OCYILECTBISATh OECKOHTaKTHbIE IUIATeXKU MpU
COBEpILIEHUH oIulaThl ToBapoB U ycayr B TCII, onepanuu no nepeBoay JEHEXKHBIX CPENCTB, CHATHUIO
HaJIMYHBIX JCHEKHBIX CPEACTB M nomnojHeHuto Cuera B OaHKOMaTaX, MH(GOPMAIMOHHO-TUIATEKHBIX
TepMUHAJIAX, SJEKTPOHHBIX TEPMHUHATAX C OECKOHTAKTHBIM OOCITY)KMBAaHHWEM M HE MpeJAHA3HAYEHHBIM
JUISL UCIIOJIb30BAaHUsI B DJJIEKTPOHHBIX TEPMHUHAJIAX B MOJApa3JeleHUsAX baHka, OCYIIECTBISIOIIUX
OIepaluy Mo MPUEMYy W/WIN Bblade HAJIMYHBIX JEHEXKHBIX CPEICTB C Hcmosb3oBanueM kapt (IIBH
banka).

DJIEKTPOHHOE CPEeACTBO IUIATekKa — CPEICTBO W/IiHM criocod, no3possirone Kinuenty banka
COCTaBJISITh, YJIOCTOBEPATh M IEPENaBaTh paCIOPsLDKEHUS B LEISAX OCYLIECTBICHHUS IE€pPEBOAA
JICHE)KHBIX CPEICTB B paMKax IMPUMEHSEMBbIX (opM O€3HAJIMYHBIX PACUETOB C HCIOJb30BaHUEM
MH(OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHH, SIEKTPOHHBIX Hocuteneil uHpopmanuu. K
ANEKTPOHHBIM CPEJCTBAM IIJIaT€Ka OTHOCUTCS UCIIOJIb30BAHNE KapT, BBIMYIIEHHBIX B COOTBETCTBUH C
Hacrossuumu [IpaBunamu, MCIONb30BaHUE UX PEKBU3UTOB /I OCYILECTBIICHHS NEPEBOJIa JEHEHKHBIX
CPEICTB U IMCTAaHIIMOHHBIE KaHaJIbl 00cyKuBaHus banka.

E-mail - yBemomienne — ¢Gopma ITOKYMEHTHPOBAHHOTO YBEIOMIJICHHS B BHJEC TEKCTOBOTO
cooOmIeHUs Ha aapec dNeKTpoHHOH mouTkl Kinenrta B cetn MHTEpHET, penoctaBieHHbii Kimmentom B
bank, npennasznaueHHblil ans nHdopmupoBanus Kimenra o mpuocraHoBieHuu baHkoM HcCIONHEHUs
pacnopspKeHUsI O COBEPILIEHUH ONEpalliu 110 MEPEBOAY JIEHEXKHBIX CPEJICTB, B TOM 4YHCIIe 00 OTKa3e B
aBTOpHU3ALIUK Omepaluu, cHOPMUPOBAHHOTO C HCIHOJIB30BAHUEM S3JIEKTPOHHBIX CPENICTB ILJIaTeka, B
COOTBETCTBUM C NyHKTOM 7.1.14 Hactosmux IlpaBun, a Taxke nns nepenaun KnmeHty uHOU
uHpopManuu®,

Push-yBenomienne — Gopma TOKyMEHTHPOBAHHOTO YBEAOMIICHHS B BHJIE TEKCTa COOOICHHMS,
HanpasisieMoro baHkoM Ha MOOMJIBHBIA Tese(OH WM MOPTATHUBHBIA MEPCOHAIBHBIN KOMIBIOTEP
Knuenta ¢ goctynmom B cerb VIHTEpHET M yCTAHOBJIEHHBIM NPOrPaMMHBIM MOJYJEM CHUCTEMBI
«MoOwubHBIM OaHK» MO coBeplIeHHbIM 1Mo CueTy omepauusM € HCIOJb30BAaHMEM 3JIEKTPOHHBIX
CPEICTB IUIaTeXa, a TaKkKe HHOM HHPOpManuHu, NpeaycMOTpeHHOW Hacrtosimumu IIpaBunamu,
CBsI3aHHOM c ucniosniHeHueM Knnenrom Jlorosopa.

SMS-3anpoc — ¢opma TOKyMEHTHPOBAHHOTO YBEIOMJICHHS B BHJE TEKCTa 00 yTpare W/WiH
UCIOJIb30BAHUU KapThbl/ee pekBU3UTOB Oe3 cornacusi Kiumenra, Hampasinsemoro B bank Kimentow,
ABJIAIOIIMMCS JIEHCTBYIOIIMM II0JIb30BATEIEM JOINOJHUTENBHON YCIYTH «YBEIOMIIEHHS» C HOMeEpa
3aperucTpupoBaHHOro baHkoM B paMKax NpeNOCTaBIEHUS YCIYTH «YBEIOMJICHHUS» MOOUIBLHOTO
tenedona Knuenra.

SMS-undopmupoBanue — Gopma JOKYMEHTUPOBAHHOTO WH(POPMHUPOBAHUS B BUIEC TEKCTa
SMS-coo6menust bankom KinenTta o mpuoctaHOBICHUN AEWCTBUS KapThl B COOTBETCTBUH C MTyHKTaMHU
7.1.15 w 7.1.16 wmHactosmux [IpaBun w/wim JOKYMEHTHPOBAHHOTO 3ampoca B BHJIE TEKCTa
SMS-coobmienust Ha MOATBEP)KICHHE BO30OHOBICHMS HMCIOJIHEHHUS PACHOPSDKEHHS O COBEPIICHUU
orepany B clydyae MPUOCTAHOBICHHUS HCIOJIHEHHUs] €€ COBEpIIeHMs, B TOM 4YHCIE OTKaza B
aBTOPU3AIIUHU OIIEPALlUH, B COOTBETCTBUH ¢ TyHKTOM 7.1.14 HacTtosmux [Ipasuit.

SMS-yBenomienue — QopmMa JOKYMCHTHPOBAaHHOTO YyBEIOMJICHHS B BHJIEC TEKCTa
SMS-coo0menns bankom:

- Kuwmenra/nepxarens  JomonnurensHoit  kaptel o  [IMH-kome,  mpucBoeHHOM
KapTe//]onoTHUTETLHOM KapTe;

* VBenoMIIeHHE HE COMEPKHUT CBENEHWIT KOH(PHUIEHIMATILHOIO XapakTepa, OAHKOBCKYKO M MHYI0 OXPAHAEMYIO 3aKOHOM
TalHy.



- Knmnenra o xaxaoi coBepiieHHOW 1mo CUeTy omepalnuu ¢ MCHOJb30BAaHUEM 3JIEKTPOHHOIO
CpelcTBa IuiaTexa, Hanpasisiemoro bankom Knuenty Ha Homep MoOmiIbHOTO TenedoHa, nHbopManus
0 KoTopoM Obla mpexacraBieHa Knuenrtom B bank, a Taxke MHOM mH(pOpMAIUH, MperyCMOTPEHHOMN
Hacrosiumu [IpaBunamu, cBsazanHoi ¢ ucrionHenueM Knuenrom Jlorosopa.

3-D mapoawb — mapoins, npegocraBicHabi Kiuenty/nepxxarento JonogTHUTENBHON KapThl JIs
COBEPILEHHUS Ollepaluii ¢ UCIIOJIb30BAaHUEM PEKBU3UTOB KapThl B ceTU IHTEpHET:

— bankom ¢ ucnonb3oBanuem texuosioruu 3-D Secure/MirAccept/ J/Secure;

— MeXayHapoaHOH miatexHoi cucreMor UnionPay International st coBepiienus: oneparuit
C HCTIOJIb30BaHUEM PEKBU3UTOB I1aTekHOM KapTel UnionPay.

2. O0Me moJI0KeHus

2.1. Hacrosimue [IpaBuia onpenensroT mopsaI0K OTKPBITUSA U BeleHus Cyeta, IpeaoCcTaBICHUs
U 00CIy)XMBaHMsI KapThl, NPEJOCTABICHUS KPEOUTHBIX CPEACTB B MpeAesiaX YCTAHOBJIEHHOI'O
KPEAUTHOTO JUMHTA, a TAK)KE YCTAHABIMBAIOT MpaBa U o0s3aHHOCTH Knnenrta u banka, Bo3HUKarommue
Yy HUX B CBSI3H C 3aKJItoueHHeM Jorosopa.

2.2. JloroBop 3akiioyaercs mnyreM mpucoeauHenus Kimenta k HactosumMm [lpasuiiam
nocpeacTBoM noanucanus CornamieHus, CoJIepKallero Bce CyllecTBeHHbIe ycioBus Jlorosopa.

2.2.1. Cornamenne MoxeT ObITh moAnrcano KinenroMm:

—  COOCTBEHHOPYYHO - TP JINYHOM oOpamieHnn B opuc banka;

— mpocroil 3nekTpoHHOH mnoamuchid B Cucreme JIBO (npu ycioBUHM TOAKITIOYCHHS
Knmentom ycnmyru TMCTaHIMOHHOTO OAaHKOBCKOTO OOCITYKHMBAHHS ITyTEM MPUCOSAMHEHUS K Y CJIOBUSM
JIbO ¥ npu HAIUYUHN TEXHUYECKON BO3MOKHOCTH).

2.2.2. B cnyuae mnommucanusi Kmuentom CorameHusi COOCTBEHHOPYYHO-TIPH JIMYHOM
oOpanienuu B opuc banka:

2.2.2.1. JloroBop cuMTaeTCs 3aKJIIOYEHHBIM ITyTEM JOCTIKEHUS cornacus Mexxay Kiuentom u
bankom mo Bcem ycinoBusM, ykasaHHeIM B Cornamenun. Cormacue KiueHta ¢ ycioBusMu
Cornamienus, BbIpaxaeTcsl MyTeM COOCTBEHHOpy4HOro nonnucanusi CoriameHus Ha OyMaXHOM
HocuTene U npenoctasBieHus ero banky. Cornacue banka c ycnoBusamu CoranieHusi BbIpaXkaeTcs
nyreM noanucanus Cornamenus Ha OyMa)kKHOM HOCHUTENE YIIOJHOMOYEHHBIM NpejcTaBuTeneM banka.

2.2.3. B cnyudae noxnucanus Knuentom CornameHusi npocToil 3J1eKTPOHHON MOAIMUCKHIO B
Cucreme J1bO:

2.2.3.1. Cornamenue noBoautcs Ao ceeneHust Kimenta ¢ ucnons3oBannem Cucremst JJbO B
(opMe SMEeKTPOHHBIX JOKYMEHTOB U (MJIH) dJIE€KTPOHHEIX 00Pa30B JOKyMEHTOB®.

2.2.3.2. Kinent cuuraerca mnoiyuuBmuMm CorjameHue B MOMEHT pa3MelleHHs baHkoM
Cornamenus B a5ektpoHHoM Buze B Cucreme [[BO.

2.2.3.3. BzaumogeiictBue Mexay bankom um KnmeHToM ocymiecTBisieTcss myreM oOMeHa B
Cucreme JIBO cBegenussmu (uHpopMmarueil) B ¢GopMe DBJIEKTPOHHBIX JIOKYMEHTOB M (WIJIH)
NEKTPOHHBIX 06pa3oB JOKyMeHTOB®, moamucanHpix CTOpOHAMH B COOTBETCTBUH C YCJIOBHUAMH
Hacrosiux [Ipasui, a Takxke YcnoBusimu J1BO.

2.2.3.4. JloroBop cuMTaeTcs 3aKJIOUYEHHBIM ITyTeM JOCTHKEHUs coryacus Mexxay Kimuenrtom u
bankom mo Bcem ycnmoBusAM, ykazaHHbIM B Cormamenunu. [Ipm cormacum KnmeHrta ¢ ycnoBusiMu
Cornamenus, Knuent noanuceiBaer CornaiieHue npocTon 31MeKTpoHHoM noanucbio B Cucreme 1BO.
Cornacue banka ¢ ycnoBusmu CornameHusi Belpaxaercs myteM noanucanus CoryameHus: IpocTon
anekTpoHHoi mnoanuceto B Cucreme JIbO wim noxanucanus CornameHus YHOJHOMOYEHHBIM
npencraBuTeneM banka Ha GymakHoM Hocutene' m pasmemenueM B Cucteme JIBO »71eKTpOHHOTO
o0pa3a monucanHoro co ctoponsl banka Cornamenus.

> IIpuMeHMMO Uil JOKYMEHTOB, MOJTBEPKAECHHBIX KOPPEKTHBIM BBOJOM OJHOPa30BOTO HapOJisd, YTO IPU3HAETCS
ITOIITUCAHNUEM ITPOCTOM JIEKTPOHHON HOAMKCHIO B epuo ¢ 27.04.2020 mo 23.11.2020.
 TIpumeHMMO ISl JOKYMEHTOB, MOJTBEPKAECHHBIX KOPPEKTHBHIM BBOJOM OJHOPA30BOTO HApOJisd, YTO IPU3HAETCS
ITOITHUCAHUEM ITPOCTOM JICKTPOHHON HOAMKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.
7 TIpuMeHMMO JUIsl JOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJOM OJHOPa30BOTO HapoJisd, YTO IPU3HAETCS
TIOJINTMCaHUEM IIPOCTOH IEKTPOHHOH nonucho B iepuon ¢ 27.04.2020 no 23.11.2020.



2.2.3.5. Tloamucanune Knmuentom CornamieHusi IpoCTON IEKTPOHHON moamuchio B Cucreme
JABO B cootrBerctBuu ¢ YcnoBusimu JIBO sBisieTcsi MOATBEPKICHUEM €r0 COIIAaCHsl C YCIOBUSIMHU
Cornamenuss u cornacust ¢ 3akiodeHueMm Jloroopa. CornamieHue B DIIEKTPOHHOU — (opme/
3JIEKTPOHHBIH 00pa3 CorameHus’, monucanHble IPOCTOi AMEKTPOHHOH moamuckio B Cucteme JIBO,
NPU3HAIOTCSA DJIEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OYMaXHOM HOCHTEIIE,
MOJANKUCAHHOMY COOCTBEHHOPYUYHOM MOJIUCHIO, a TAKKE UMEIOT PABHO3HAUYHYIO IOPUIMYECKYIO CUITY C
JOKYMEHTaMH, COCTaBJICHHBIMM Ha OyMa)XHOM HOCHTENE, B COOTBETCTBHHM C TpPEOOBAHHIMH,
MpeIbsABISIEMbIMA K JOKYMEHTaM TaKOTro poja JCHCTBYIOIIUM 3aKOHOAATENhCTBOM Poccuiickoi
®enepannn, HOpMaTUBHbIMU akTaMu banka Poccun u BHyTpeHHUMU JOKyMeHTamMu baHka.

2.3. Bbank mpenocrasnser KiueHTy KpeauTHbIE CpelcTBa B pa3Mepe KpEeIUTHOro JTUMHUTA, a
Knuent o0s3yeTcst BO3BpAaTUTh 33J0DKEHHOCTH (MIOJyYEHHBIE KPEIUTHBIE CPEACTBA) M YIJIATHTh
MIPOLIEHTHI 3a MOJIb30BAHNUE KPEAUTHBIMHU CPEACTBAMU B COOTBETCTBUU C ycioBusiMu JloroBopa.

2.4. KpenuTHBIN JIMMHUT yCTaHABINBACTCS CPOKOM Ha 2 KaJICHIAPHBIX T0/1a C IaThl 3aKII0UCHUS
HoroBopa. Cpox [eHCTBUS KPEAUTHOTO JUMHUTA TMPOJUIEBACTCA B CIy4asX M IOPAJIKE,
IIpeyCMOTPEHHBIX HacTosmuMu [IpaBunamu.

2.5. Kiuent ormmauuBaer npuuntaromuecs banky mo J[oroBopy KOMHCCHM, YCTaHOBIIEHHBIE
Horosopom u Tapudubmv mranom. Komuccuu MOTYT OIIaunBaThCsl KaK COOCTBEHHBIMH JICHEKHBIMHU
CpeICTBaMHU, TaK W 3a CUET HEHCIOJIb30BAHHOTO KPEAUTHOTO JMMUTAa B MOMEHT Ha4yHCIICHUS
KOMUCCHH, IIyTEM YBEJIUYEHUS CCYTHOM 3aJ0DKEHHOCTH M YMEHBLIEHHS OCTaTKa HEMCIOIb30BaHHOIO
KPEAUTHOTO JIUMHUTA.

[Ipy OTCYTCTBUM HEMCIIOIB30BAHHOI'O OCTATKA KPEAUTHOIO JIMMUTA HA MOMEHT HAa4YMCIICHUS
KOMHUCCHI B cOOTBeTCTBMM ¢ TapuHBIM MIaHOM, yKa3zaHHble KOMHUCCHH OIUTauuBaroTcs KiueHTom
COOCTBEHHBIMHU CPEICTBAMU B IIJIATEKHBIN MEPHOA JOMOTHUTEIHHO K CyMME MUHUMAIILHOTO TUIATEXa.

2.6. B cootrBerctBum co cT. 411 'K P® CtopoHbI ycTaHaBIMBalOT, YTO MPOBEJECHUE 3a4eTa
BCTPEUHOI0 OJHOPOJHOT0 TpeOOBaHMS B KauecTBe IpekpaieHus oOs3arenbcTB Kimenra mnepen
bankom no Hacrosimemy JloroBopy B OZHOCTOPOHHEM MOPSIKE HE JOMYycKaeTcs. 3aueT BO3MOXKEH
HCKJIIOYUTENIBHO C MMCbMEHHOT0 cornacus banka.

2.7. KnoueHT He BIpaBe YCTyNaTh TPETheMy IIMIy CBOe MpaBo TpeboBath oT banka
MIPEIOCTABIICHUSI KPEOUTHBIX CpPEICTB, a TakXke OOpeMEHsSTh €ro Kakum-Inbo obpasom 0e3
MMUCbMEHHOT0 cornacus baHka.

2.8. KimenT npenocrasisier banky npaBo ciucbiBath co Cyera ClieyIonme CyMMBI:

- CyMMBI OIlepaluii, COBEPIIEHHBIX C UCIIOJII30BAHUEM KapT;

- CyMMBI ofiepaiuii, coBepiieHHbIX 10 CUeTy ¢ UCIO0Ib30BaHUEM PEKBU3UTOB KapT;

- CyMMbI omepaiuii, coBepiieHHbIX 1Mo CyeTy B CHCTEMax JAUCTAHIIMOHHOIO OaHKOBCKOTO
00CITy>)KUBaHUS;

- ICHEeXHBIE CPEJICTBA B OIUIATY 33J0JPKEHHOCTH (OCHOBHOT'O J10JITa);

- CyMMbI HAUHUCJICHHBIX MPOLIEHTOB 32 MOJIb30BAHUE KPEIUTHBIMU CPEICTBAMU;

- IEHE)KHBIE CPEJICTBA B OIUIATY CBEPXJIMMUTHOM 3a/10JKEHHOCTH;

- CyMMBbl HEYCTOMKM 3a BO3HUKHOBEHHE IIPOCPOUYEHHOM 3aJ0JDKEHHOCTH M IIIaThl 3a
BO3HUKIIYIO CBEPXJIMMUTHYIO 33/10J>KEHHOCTb;

- CYMMBbI KOMHCCHH, B TOM YHCJIE 32 MOAKIIOUYEHUE/TPEIOCTaBIEHUE JOMOIHUTENBHBIX YCIYT B
COOTBETCTBUU ¢ Tapu(HBIM IIaHOM;

- CYMMBI, CBSI3aHHBIE C TPOBEPKOM U MPEAOTBpAIlleHNEM HE3aKOHHOTO HCIIOIb30BaHUS KapThl, a
TaKkKe CyAeOHble U3JEPKKH W WHBIE pAcXoAbl, CBS3aHHBIE C MPHHYAUTEIHHBIM B3BICKAHHUEM
3agomkeHnHocT Knmenra;

- CYMMBI Ollepaluid, paHee 3auucClIeHHbIX BaHKOM MO 3asBIEHUSM O CIOPHBIX OMEPALHMSIX,
MpU3HaHHBIX baHKOM B X0/1€ TPOBEPKH HEOOOCHOBAaHHBIMH;

- CyMMBI, or0ouHo 3auncineHHble bankom Ha Cuer;

8 IIpumeHMMO Il JOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJOM OJHOPA30BOTO HApOJisd, YTO IPU3HAETCS
TMIOJINTMCaHUEM IPOCTO IEKTPOHHOH nmoucho B iepuon ¢ 27.04.2020 no 23.11.2020.
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- CyMMBl JIEHEXHBIX CPEACTB, B3bICKMBAaeMbIX ¢ KilMeHTa Ha OCHOBAaHMM HCIOJHUTEIbHBIX
JIOKYMEHTOB, a TaK)K€ MHBIX CIy4asiX, YCTAHOBJIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit deneparuu,
3a BBIYETOM ABTOPU30BAaHHBIX CYMM.

VYcn0BUs HACTOSIIIETO MYHKTA SIBJSIOTCS 3apaHee JAHHBIM aKIENTOM, KOTOPBIA MPEJOCTABIICH
Knuenrom banky 0e3 orpaHu4eHus 10 KOJMYECTBY W CYMMaM pacyeTHBIX JIOKYMEHTOB,
dbopmupyeMbix bankom B mensix ucnoisHeHUs 00s3arenscTB KiMeHTa, BBITEKAIONMIMX M3 HACTOAIIETO
JloroBopa, ¢ BO3MOXXHOCTBK) YAaCTHMYHOI'O HCIIOJHEHHs PACUYETHBIX JIOKYMEHTOB II0 YCMOTPEHHIO
banxka.

2.9. JlocTyn K HCIOJB30BaHMI0 KIIMEHTOM TakuX AMCTAHIIMOHHBIX KaHAJIOB OOCITYXKHUBaHHUS,
Kak 0aHKOMaThl M UH(OPMALIMOHHO-IIIATEKHBIE TePMUHAIBI baHKa, 71 OCYyIECTBICHUS ONepaluii ¢
MCTOJIb30BaHUEM KapThl 1/uiu o Cyery, noyrydeHus: THPOPMALUHU 1O KapTaM U OAHKOBCKUM CYETaM
KnuenTa, B ToM ynciie B 1enax (pOpMHUpPOBAaHUS PACTIOPSHKEHUN HA MOJIKIIOYEHHE JTOMOTHUTEIbHBIX
YCJIYT BO3MOKHO TOJIBKO Ipu Hanuuuu y KimeHTta aeicTByromed kaptoel. JocTyn W coBeplieHue
omnepaiuii B cucteme «MHTepHeT-0aHK» 1 «MOoOUIBHBIN OaHK» HE TpeOyeT 0053aTeIbHOr0 HATUYUS Y
Kimenra neiictByromei Kaprel.

2.10. UudopmupoBanne Kiunenra/nep:karens J{OMOMHUTENBHOM KapThl 00 OIEparusix,
COBEPILEHHBIX C HCIIOJIB30BAHUEM JJIEKTPOHHBIX CPEICTB IUIATE)KA NMPOU3BOAUTCS B PAMKAX YCIYI'H
«YBemomiieHus» (B TOM UHCIE YyCOyrd «YBEOOMJIEHHS IO CYETy», «YBEOOMIIEHUS IO
JIONOTHUTEIBHOM KapTe» U «YBEJIOMIICHHUS O MOMOJHEHUW»). B ciyuae, ecnu y Knuenra/nepikarers
JIOMOTHUTENBHOM KapThl HE MOAKIIOYEHA YyCayra «YBeJOMIIEHHs», BaHK HampaBisieT CBEACHHS O
Ka)KJI0M COBEPIICHHOW C MCIIOJIb30BAHUEM DJIEKTPOHHBIX CPEACTB ILIATEXKa PACXOAHOU Ollepanuu Io
Cuerty(am), a Taxke MHOW MH(OpPMAIMH, PEAYCMOTPEHHON HacTtosmmMu [IpaBunamu, cBA3aHHOHN ¢
ncnionHenueM Knmentom JloroBopa. VYka3zaHHbIE CBEACHUSA MNpPeNOCTaBisAoTCa KimeHTy myrem
HanpaBieHuss Push-yBemomienust wim SMS-yBenomiieHHss Ha HOMEp MOOWIBHOTO TenedoHa,
npenoctabiieHHbI KilneHTOM B COOTBETCTBUU C IMyHKTOM 7.2.5 Hacrosiuux [IpaBui.

Push-yBenomiienne Hampasisiercss KiueHTy B ciiydae ycTtaHOBKH KilMeHTOM Ha MOOHIBHOM
TeneoHe WM TOPTATUBHOM TIEPCOHAIBHOM KOMITBIOTEpPE CHCTEMBbl «MOOWIBHBIA OaHK» W
BKItOoueHUss KIHMEHTOM B HacTpo#kax cHucTeMbl «MOOWIBHBIA OaHK» ommuu monyueHus Push-
yBenomienuit. Mupopmarust o monmydeHHbx Push-yBenomuienusix nocrtynHa KimeHTy B paszene
«YBenomIieHus» cucTeMbl «MOOMIBHBIN OaHKY.

B cnydae ecnm KnmeHT He sBisieTcss ToJjib3oBaTelieM cUCTeMbl «MOOWIBHBIM OaHK» C
BKJIFOUCHHO# omuueit nonydenus Push-yBenomnenuit win, ecnu Push-yBemomieHne He JOCTaBIICHO,
Kmuenty nampasnsiercss SMS-yBenomiieHre ocpecTBOM MOOWIBHOM CBSI3M Ha HOMEP MOOMIIBHOTO
TenedoHa, NpeA0CTaBICHHbBIN B COOTBETCTBUU C M. 7.2.5 HacTosmux [Ipasui.

2.11. CBeneHus 0 KaXKIOW COBEPIICHHOW C HMCIIOJIB30BAHMEM 3JICKTPOHHBIX CPEJICTB IIaTEkKa
npuxoaHo# onepauuu o Cuery npepocrasistorcss Knventy myrem npenocrasieHuss CUeT-BBITUCKU
o Cyery B COOTBETCTBHM C HacTosuMu IIpaBunamu, eciu MHOE HE MPETYCMOTPEHO COTJIAIEHHEM
CTOpOH.

2.12. Kpeautop BpaBe® B OJHOCTOPOHHEM TOPSJIKE W3MEHUTHh Hactosmme [IpaBuna w/mim
TapudHbril m1an, B TOM 4Hcle U3N0XKHUTh Hactosne [IpaBuna B HOBOM penakiuu, B ciaydae, €clid
Takoe H3MEHEHHME HE TIOBJIeYeT 3a CO0ON BO3HMKHOBEHHE HOBBIX WM YBEIMUEHHE pa3Mepa
CYIIECTBYIOIIUX JEHEXHBIX 00s13aTenbeTB Kinenra no Jlorosopy.

bank wunHdopmupyer KinueHTOB 00 M3MEHEHHAX W/MIW JIONOJHEHHSX, BHECEHHE KOTOPBIX
ianupyercs B Hactosuiue [IpaBuna v/unu Tapudnslii ian, B ToM uncie 00 yrBepxkaeHnn bankoM
HOBOU pepakuuu Hactosmux [IpaBuit, He MeHee YeM 3a 15 (MATHAALATH) KaJleHIapHBIX JHEH 0 aThl
BCTYIUIGHHST HMX B CHIYy JIOOBIM U3 CIOCOOOB, YCTaHOBJEHHBIX HacTosummu IlpaBunamu,
o0ecrneunBaoIIUMUA BO3MOKHOCTh O3HAKOMIIEHUS ¢ 3T0i nHdopmarueit KiimeHnTos:

- IyTeM HalpaBJIeHUs] yBeJOMJICHUI ¢ ucnonb3oBaHueM Cucremsl [IbO n/uimm 371eKTpOHHOM
no4Tbl/SMS-coobmienus (npu orcyreteun y Kinmenra Cucremsi JI5O),

a TakKe MOCPEACTBOM pa3MelleHus] HHQOpMaIiK Ha:

9

B cootsercTern ¢ DenepanbHbM 3akoHOM 0T 21.12.2013 Ne 353-D3 «O noTpeOHUTENLCKOM KpeauTe (3aiiMe)».
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- opunmansHOM caiite banka B cetn HTepuer: www.rshb.ru;

- Ha CTeH/ax B nojpaszeneHusax banka, ocymecTBistonmx oocnyxuBanue KineHros;

- B Cucreme J1bO.

KnueHt BopaBe oTKa3aTbCs OT INPEUIOKEHHBIX BaHKOM M3MEHEHMH W/WIM JONOJHEHUH B
Hacrosimue IlpaBuna w/mmum Tapudselii mman nyrem oOpamieHuss B mojpaszaencHue banka,
obciyxkuBatomiee Cuer, ¢ 3asBiIeHHEM O 3aKkpblTuM CueTa M IpEeKpallleHUH JeHCTBUS KapThl W/WIN
pactopkenuu JloroBopa B TeueHue 10 (mecsiTi) KaJeHIapHBIX JHEH ¢ MOMEHTAa BHECEHUS] U3MEHEHUHN
W/uny aonojaHeHui B Hactosmue [IpaBwia u/ unu TapudHelii miaH.

B cnyuae ecnmu KinmeHnt He oOparuics B mojapasaencHue banka, oOcmyxuBaromee Cuer, C
3asgBJICHMEM O 3aKkpblTuM Cuera M NpeKpalleHUM JIeHCcTBUA KapThl W/WIK pacTopkeHuu JloroBopa, B
yKa3zaHHble cpokd, CTOpPOHBI MNpuU3HAIOT yciaoBus JloroBopa H3MEHEHHBIMHM B COOTBETCTBHM C
HanpaBieHHbIM baHkoMm mnpeanoxkenueM, a KimeHT akuenToBaBIIMM HampaBieHHOe baHkom
npennoxenue (1. 2 ct. 438 I'K POD).

B nensx oOecrneyeHus CBOEBPEMEHHOIO MOJy4eHUs HMHGOpManuu 00 HM3MEHEHMSX W/MIH
nonoiHeHusx B Hactosimue [pasuna w/wmm Tapuduerii mnan, KinueHnT o0s13yercst He pexe, 4eM pas B 5
(mATh) KaJeHJApHBIX JHEH CaMOCTOSTENBHO TMOJNy4aTh CBEICHHUS 00 M3MEHEHUsX, KOTOpble
wianupyercss BHectH B [lpaBuna w/wim TapudHbd 1IaH, € HWCHONB30BAHUEM HCTOYHUKOB
uHpopMalny, YKa3aHHBIX B HacTosIeM myHkTe [Ipasui.

JIroOble M3MEHEHHs W/WIK JOTNONHEeHUs B Hactosmme llpaBuna w/wim Tapudsbii miaH, ¢
MOMEHTa BCTYIUICHHSI UX B CHJIY PaBHO PacHpOCTPaHAIOTCA Ha BCeX JIML, 3aKitouuBlInX /lorosop, B
TOM UHCJIE 3aKII0UMBIINX J[oroBOp paHee AaThl BCTYIUIEHUSI U3MEHEHUN B CUITY.

3aKOHOM MOXeET ObITh NPElyCMOTPEH HHOM MOPAA0K U3MeHeHus Jlorosopa.

2.13. bank mHpopMmupyeT KimeHTa 0 HaTMYUM BPEMEHHBIX TEXHOJIOTUYECKUX OTPAHUYCHHUSX
Ha HcHoyHeHue pacnopsbkeHuil Kimenta, chopMHpOBAHHBIX € HMCIOJIB30BAaHUEM JMCTAHLUOHHBIX
KaHAIOB OOCTY)XMBaHHSA, IIyTeM pa3MELIeHHs COOTBeTCTBywmell wuHpopMmammu B Cucreme
«MuTepuer-6ank» U «MoOWIbHBIN GaHK»/Ha Web-caiite banka Www.rshb.ru/ma uHbopMannoOHHBIX
creHaax B oucax banka B MecTax HermocpeacTBeHHOro oOcmyxuBanus Kimenra.

2.14. VYcnousmu  CornameHuss NpeAyCcMaTpUBAIOTCS  WMHAMBUIYAlIbHbIE  YCIIOBHS
MIPEIOCTABIICHUS] TUIATEKHOM KapThl C JUMHUTOM KpEIWTOBAHMS, KOTOpbIE IMPEACTABIEHBI B BUJE
Tabmunpl. Bee ocTambHBIE YCIOBHMSI UCIONB30BAaHUS IJIATEKHOM KapThl ¢ JIMMUTOM KpEAUTOBAHHUS
SIBJIAIOTCS OOILIMMU U cofiepKarcs B HacTosux [IpaBuiax.

2.15. B pamkax otnenbHbIX Tapu¢Hbix maHoB bank umeer mpaBo odopmuts KimeHty kak
Kapty, Tak u GopMm-pakrop. [lpu Hammuuu y Knuenrta dopm-dakxropa Bce TpeOOBaHUS HACTOSIIINX
IIpaBun npuMeHuMsbl K GpopM-(pakTopy HapaBHE C TpeOOBAHUSAMHU K KapTaM C y4e€TOM OCOOEHHOCTEH,
yKa3aHHbIX B HactosueM nyHkre. [Ipu nomyuenun ¢opm-daxkropa KnneHT 00s3yeTcsi BBINOIHSTDH
TpeGoBaHus HacTosmux [TpaBui.

2.15.1. Kapra B Buae ¢opm-hakTopa mpenHazHaueHa IS COBEPIICHUS OECKOHTAKTHBIX
I1aTeKel IpU COBEpLIEHUM oIuiaTthl ToBapoB M ycayr B TCII, onepanuii mo nepeBony IEHEXKHBIX
CPEICTB, CHSITHIO HaJWYHBIX JIGHEXKHBIX CpeAcTB M mnonojgHeHuto Cuera B 0OaHKOMaTax,
MH(GOPMALIMOHHO-TIJIATEKHBIX ~ TEPMHHAJAX, AJIEKTPOHHBIX TEepMHHaIaX ¢  OECKOHTAKTHBIM
oOCTy)kKMBaHMEM U He TMpeJHa3HAu€Ha [UJIs WCIOJIb30BAHUSA B JJIEKTPOHHBIX TEpPMHMHAJIaX B
nojpaszieneHusx baHka, OCYHIECTBISIOIIMX ONepaluMu MO NpUeMy W/WIM BblJaue HaJIHMYHBIX
JIEHEKHBIX CPeICTB ¢ ucnoias3oBanueM kapT (IIBH banka).

2.15.2. B cnyuae otcyrctBus y Knmenrta neiicTByromeil kapThl Ha MaTepHabHOM HOCHTENE
(nnactuke) k Cuery, npu Beimycke bankom kaptel B Buie dopm-aktopa k naHHomy Cuery B
o0si3aTennbHOM — Topsiike  odopmusieTcst  kapta karteropuu  Instant  Issue  (M)/Kapra MUP
MowMmeHTanpHOTO BBITyCKa B paMKax aHajmormyHoro Tapuduoro rutaHa pansa  oOecnedeHus
BO3MOXXHOCTH ocyiiectiaeHuss Knuentom onepanuii B IIBH banka, CTOpOHHHMX KpeAMTHBIX
OpraHu3allvii, a Takxke cetu MIHTepHer.

2.16. Kiument mpenocraBnser baHky mnpaBo coOupaTh, HUCHONb30BaTh M IepeaaBaTh
unpopmanuto o Knuenre, a Takke nopydaet banky nepenaBath 1 0OMEHUBATHCS C COOTBETCTBYIOIIEH
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IJIATeXKHOW cucTeMoil WH(GOpManuend, OTHOCSAIMIEHCS K KapTe U COBEPUICHUIO OIepanuii ¢
HCIOJIb30BaHNUEM KapThl, B CICAYIOMUX LIENsAX:

— TPEeNoCTaBJICHUS CEpBHCAa ABTOMATUYECKOTO OOHOBJICHHS HH(POPMAIMUA O PEKBU3UTAX
kapThl KnnenTa 17151 mpoBenienus miarexeil uepes cetb HTepHeT;

—  OOHOBJICHUS M YCOBEPUICHCTBOBAHMS IPOAYKTOB U YCIYT baHKa U MIaTeXHOH CUCTEMBI;

—  TIOBBILIICHUS OE30MACHOCTH OKA3bIBAEMBIX YCIIYT U MPEAOTBPAIICHUS MOIIIEHHUYECTBA,

—  NIPOBEAECHHUS MAapPKETHHIOBBIX aKUUI U KaMITaHUH.

2.17. bank BIpaBe UCIOJNB30BaTh BCE yKa3biBaeMble KimeHTOM HOMepa ero TeneOHOB JUIs
ocymiecTBiaeHuss SMS-undopmupoBanuss W HampaBJICHHWS HWHOW MEPCOHU(UIIMPOBAHHON U
HENnepCOHU(PUIIUPOBAHHOW HH(OpPMANUKM B CIydasx, ONPEISICHHBIX HacTosmmmu [lpaBunamwu, a
TaKkKe JUIS OCYIIECTBICHUS TeJICPOHHBIX 3BOHKOB B IEJAX MOJITBEPKICHUS BO30OHOBICHUS
HCIIOJIHEHUS PACHOPSKEHUSI O COBEPILEHUH ONEPALMU B COOTBETCTBUM € MyHKTOM 7.1.14 HacTosmux
[IpaBun u 11 UHPOPMHUPOBAHUS O MOTYYSHUH CBEACHUI O KOMIIPOMETAIIMN PEKBU3UTOB ILUIATEHKHON
kaptel u/unmu [IMH-kona.

3. llopsinok oTkpbITHS U Beaenus: Cuera

3.1. Jlnst ocymiecTBIEHHs ONEpalfii ¢ UCTIOIB30BaHUEM U 0€3 MCIIOJIb30BaHUS JICKTPOHHBIX
CPEICTB IuIaTeXa B paMKax Hactoswero Jlorosopa, bank orkpeiBaet KilneHTy cuer B BantoTe Kpeaura
(manee — Cuet). Homep Cuera yka3biBaercs B CoraiieHuu.

3.2. baHK ocCylIecTBIseT pacdyeTHO-KaccoBoe oOciyxuBaHue KimeHTa B COOTBETCTBHM C
JEHCTBYIOLUM 3aKOHOAATeNbCTBOM Poccuiickoit denepanny, 6aHKOBCKUMU MPaBUIIAMU U YCIIOBUSMU
HacToswero Jlorosopa.

3.3. Bank ocymiecTBIseT TEpeBOJ JEHEXKHBIX cpeAcTB co Cuera MO pacHoOpsHKCHUIO
Knuenra/nepxarens JlONOAHUTENbHOM KapThl B JIEKTPOHHOM BHUJAE, C(OPMUPOBAHHOMY C
HCIIOJIb30BAHUEM JJIEKTPOHHBIX CPEICTB IJ1aTexXa, WU MIPEAOCTABICHHOMY
Knuenrom/npencrasurenem Kinuenra Ha 6yMa)xHOM HOCHUTEIIE.

3.4. Ha ocratok neHexHbIX cpencTB Ha Cduere baHk MpOIEHTH He HauuciseT. J|eHeKHBbIC
CpeacTBa, pasMmelieHHble Ha Cuere, 3acTpaxoBaHbl B IIOpPSAJKE, pasMEpPax M Ha YCIOBMSX,
YCTaHOBJIEHHBIX 3aKOHOJIATENbCTBOM Poccuiickon ®denepanuu.

3.5. lna cosepuieHus omnepauuid mo Cuery 0e3 HCHOIb30BaHMS HIIEKTPOHHBIX CPEJCTB
iarexa Kiuent nnenruduuupyerca bankom nmo nmacnopry rpaxkaanuta Poccuiickoit ®eneparuun wim
MHOMY JOKYMEHTY, YJOCTOBEPSIOIEMY JIMYHOCTh (U3UYECKOro JIMIA, TMPU3HABAEMOro B
COOTBETCTBUM C JCHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoin denepanuu B 3TOM KadecTse. bes
HCIIOJIb30BAaHUs MIEKTPOHHBIX CPEACTB IIaTeka o CueTy coBepIIatoTCs:

- IPUXOJHBIE ONEpallii B HAINYHOU U Oe3HATIMYHON opMme;

- pacxojHbIe ONepaluy B HATMYHON U Oe3HAINYHOH (opme.

3.6. bank ycraHaBIMBaeT CIEAYIONUH TMOPSAOK 00paboTkn W orpaxkeHus mo Cuery
NPUXOJHBIX Olepaluuil (omepanuy IepeBojia JEHEKHBIX CPENCTB, omnepanuu mnomoiHeHus Cuera
HaJIMYHBIMM JICHE)KHBIMHM CpEJICTBAaMH) B 3aBUCHUMOCTH OT cCloco0a COBEpILEHHUs, OTIpaBUTENs
IJ1aTe’Xka U MECTa COBEPLICHMSI IPUXOAHOMN ONEpaLiu:

3.6.1. TlepeBoapl AEHEKHBIX CPEICTB C HCIOJIB30BaHHEM PEKBM3UTOB CueTa Ha OCHOBAaHHUH
IJIATEKHOTO MOPYYECHHUS:

- B Clly4ae, KOTJla MepeBO/l JEHEXHBIX CpecTB Ha CUeT OCYyIIECTBIISIETCS CO CYETA, OTKPBITOIO
B baHke, 3auncieHue JEHEXHBIX CpeACTB Ha CYeT OCYIIECTBISAETCS B AaTy COBEPILEHUS MEPEBOAA,
IpU 3TOM JEHEXKHbIE CpPEICTBAa JOCTYMHBI JUIsi coBepuieHust omepamuu 1o Cuery ¢
UCMOJIb30BaHNEM/0€3 HCIOIB30BAHUS AIIEKTPOHHBIX CPEJCTB IJIaTeXa He Io3JIHee pabouero H,
CJIETYIOILIETO 3a THEM 3a4MCIICHUS I€HEeXKHBIX cpeAcTB Ha Cuer;

- B Cly4ae, KOI/la NEpeBOJ JEHEXHBIX cpeAcTB Ha CueT OCyLIECTBISIETCS CO cueTa B MHOM
KPEIUTHON OpraHU3allMM, 3a4MCICHHE JIEHEXKHBIX CpeACTB Ha (CYeT OCyIIECTBIISIETCS HE MO3HEE
CIIEAYIOIIEro pabovero JHsS ¢ MOMEHTA 3aUMCIICHUs JIEHEXKHBIX CPEJCTB Ha KOPPECIIOHIEHTCKUM cueT
banka, mpu 5TOM J€HEXHbBIE CpeICTBa JOCTYNHBI /s coBepiieHus omnepanuii nmo Cuery c
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UCTIOJIb30BaHNEM/0€3 NCIIOIB30BAHNUS AIIEKTPOHHBIX CPEJICTB IIaTeXka He MO3/HEee IBYX padounX AHEH
C MOMEHTA 3a4MCIICHUS IEHEKHBIX CPE/ICTB HAa KOPPECIIOHAEHTCKU cueT baHka.

3.6.2. [lepeBoabl IEHEKHBIX CPENCTB HA KapTy banka B ycTpoiicTBax 00CTyKUBaHHUS KapT:

- B Clydae, KOrja oOIepauuss IepeBoja JEHEKHBbIX CpPEACTB COBEpUIaeTCs B
O6ankomare/nH(OPMAIIMOHHO-TNIATE:)KHOM TepMuHane banka wmm cucteme «MHTepHET-0aHK» U
«MoOWIBHBIN 0aHK», JEHEXKHbIE CPEICTBA AOCTYIIHBI ISl COBEPIIEHUS OIEpaliii ¢ NCIOIb30BAHUEM
KapThl (€€ PEKBU3UTOB) — IMOJyYaTess JEHEXKHBIX CPEACTB Cpa3y IIOCIE IPOBENEHUS OIepaluu
IepeBosia JICHEeKHBIX CPEACTB, a A coBeplieHus onepanuid no CueTy mnosiyyaTens IEHEKHBIX
cpencTB 0€3 UCIOJIb30BAHUS JIEKTPOHHBIX CPEACTB IUIATEKa — HE IO3/IHEE CIEAYIOLEro pabouero
JHS;

- B Cllydae, KOrja omepanus NepeBoja JCHEKHBIX CPEACTB Ha KapTy baHka coBepiuaercs B
YCTPONCTBE MHOM KpEIWTHON OpraHM3alluy, JAEHEXHbIe cpelicTBa 3auucisatoTcs bankom Ha Cuer He
HO3JHEee cleayomero padodero JAHA C MOMEHTa 3a4MCIIEHHUs JICHEXKHBIX CpEICTB Ha
KOPpECIOHIEHTCKMI cueT baHka, IpuM 5TOM 3auuCIIEHHBIE JI€HEKHBIE CpEICTBA MOTIYT OBITh
HenoctynHbl KimeHTy nmnst coBepuienus onepanuii mo Cyery ¢ MCIonb30BaHueM/0e3 UCTIONb30BaHUS
JIEKTPOHHBIX CPEACTB IIATEKa, B TOM YUCIIE JAJIs MOralleHus: 0053aTeNbCTB 110 HHBIM 3aKII0UE€HHBIM
J0TOBOpam, 110 5 (TsITH) pabovnx JHEH.

3.6.3. [lononHeHue HATUYHBIMU JCHEKHBIMHU CPEJICTBAMMU:

- B Cllydae, KOrJia IONOJHEHUE HAJMYHBIMU JEHEXKHBIMU CPEICTBAMU OCYILIECTBIISIETCSA 4Yepe3
Kaccy nozapaszzieneHust banka ¢ odopmieHneM MPUXOJHOIO OpAepa, ACHEKHbIE CPEICTBA JOCTYIIHbI
IJIsL coBepIIeHUs onepanuii mo CueTy ¢ MCHONb30BaHUEM/0e3 HCIOIb30BaHHS AIICKTPOHHBIX CPE/ICTB
IUIaTeXa He Mo37Hee pabovero AHs, CIEAYIOIIEro 3a JHEM BHECEHUS IEHEXHBIX cpeacTB Ha Cuer;

- B Cllydae, KOTJa IONOJHEHHWE HAIWYHBIMH JICHEKHBIMU CPEICTBAMU OCYIIECTBISIETCS C
UCIOJb30BAaHUEM KapThl B ycTpoilctBax banka (6aHkomaTbl, HH(OPMAIMOHHO-IUIATE)KHbIE
TEPMHUHAIIBI, YIIEKTPOHHBIE TEPMHUHAJIBI) HIIH C UCTIOIH30BAHUEM PEKBU3UTOB KapThl/peKBU3NTOB Cuera
(37eKTpOHHBIE TEpMHUHAJIbI), JEHEXKHBIE CPEJICTBA JOCTYNHBI Ui COBEPLICHHMS ONEpaluu C
UCIOJIb30BAHUEM IEKTPOHHBIX CPEICTB IUIATEXKa Cpa3y IOCIE MPOBEIACHUS ONEPALUU IOMOIHEHUS
Ui coBeplieHHs omepauuu no Cuery 0e3 HMCIOJIB30BaHMS 3JIEKTPOHHBIX CPEJCTB ILIaTexa — He
MO3/IHEE CIIEIYIOIEro pabo4ero JHs.

3.7. KuwmeHT/ero mpeacTaBUTENb CAMOCTOSTEIBHO OCYIIECTBISICT PACXOJOBAHUE JICHEKHBIX
cpencts no CueTy B mpenienax JOCTYIIHOIO OCTAaTKa, 32 BHIYETOM ABTOPU30BaHHBIX CYMM.

3.8. IlpaBa Ha naeHexHble cpeacTBa, Haxoxsmmecs Ha Cuere, mpuHaiexar KiueHTy B
mpenenax ocTarka JCHEXHBIX cpelacTB Ha Cuere, 3a UCKIIOYEHHEM ABTOPH30BaHHBIX CyMM. Eciu
CyMMa coBepIIeHHbIX KIIMEeHTOM pacXoJHBIX ONepalil MpeBbIIIaeT OCTaTOK JCHEKHBIX CPEACTB Ha
Cyere M BeMUYMHY HEHMCIIOJIIB30BAaHHOTO KPEIUTHOTO JTUMHTA, Y KiMeHTa BOZHUKAET CBEPXIMMHTHAS
3aJJ0JDKEHHOCTh, Ha CyMMY KOTopod baHk BHpaBe HayMCiauTh IUIaTy (TMPOLEHTBI) B pa3Mepe,
ycraHoBlieHHOM Tapu¢HbiM mnaHoM. HauuciieHue T1UtaTel TPOU3BOJMTCS €XKEIHEBHO CO JIHS,
CJIEAYIOIIETO 3a JTHEM BO3HUKHOBEHHUS CBEPXJIMMMUTHOW 33/0JKEHHOCTH, 1O J€Hb €€ (PaKTUYEeCKOro
norameHus (BKIFOYUTEIBHO).

3.9. CaepXxIMMHTHAs 3aJ10JKEHHOCTh, BO3HUKAIOIIAs Npu coBepiieHnn KinenToMm oneparuii
mo Cuery, B CyMMe, TpEBBIAIOIIEH OCTAaTOK JEHEKHBIX cpencTB Ha Cyere W/WiIM BeTHYUHY
HEHCIIOJIb30BAaHHOTO KPEAUTHOTO JIMMUTA, MOTAIIaeTcs 32 CYeT BHECEHHBIX (3aunciieHHbIX) Ha Cuer
Kimenta neHEXHBIX CPEICTB B OYEPEIHOCTH, YCTAHOBJIECHHOW M. 5.9 Hactosmmx IIpaBui mocie
CYMMBI OCHOBHOTI'O JIOJITa 3a TEKYIIMHA mepuon ruarexeid. CBepXJIMMUTHAS 33J0JDKEHHOCTh, a TaKkKe
miara (MPOLEHTHI) 32 BOSHUKHOBEHHE CBEPXJIMMUTHOW 3aJ0JDKEHHOCTH TOTallaeTcsl B KajleHIapHOou
OYEPEAHOCTH.

3.10. KimueHT 00s3yeTcs OCYIIECTBUTh pacyeThl ¢ baHKOM 1O TMOTAaIleHWI0 CBEPXJIMMHUTHON
3aJJ0JDKEHHOCTH B T€UEeHHUE 5 pabounx JTHEH mocie MOMEHTa €€ BOZHUKHOBEHUSI.

3.11. PacyeTHble JOKYMEHTHI MO OIEPAIHMSIM C WCIOJIB30BAHUEM OJJIEKTPOHHBIX CPEJCTB
IUIaTeXa MOTYT COCTaBISATBHCS B BANIOTE, OTIMYHON OT BamoThl Cuera. Pacyer skBHBajeHTa CyMMBbI
orepanyu B Ba0Ty Cyera Mpou3BOIUTCS B COOTBETCTBUH ¢ TapupHBIM IITaHOM.
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3.12. Onepanun, oTpaxkeHHble B CueTe-BhINMHUCKE, CYUTAIOTCS MOATBEPKICHHBIME KineHToM,
eciau KnueHTt B TeueHue 55 kajneHIapHbIX JHEW C aThl MPOBEACHUS ONepaluy He npencTaBui B bank
3asIBJICHHE O HECOIJIACUU C OTPakeHHOU B CueTe-BhIIICKE ONepalei.

3.13. 3akpeiTue CueTa U BO3BpaT OCTaTKa JEHEXKHBIX CpeacTB co CyeTra mMpOU3BOJUTCS MOCHEe
ucnonHenuss KimeHtom Bcex o0s3arenbCcTB 10 JloroBopy Ha OCHOBAaHHMM MHCHbMEHHOIO 3asiBICHMS
Knuenta ¢ ykasanmem patel 3akpeiTus Cuera, mepeanHHoro KimeHTom/ero mpenctaBUTENIeM B
noapazaenenue banka, obcmyxuBatomee Cuer, He To3aHEEe 4eM 3a 45 KaJleHJapHBIX JHEH 10
npenmnosiaraeMon natel 3akpeiTus Cuera. OnHOBpeMEeHHO ¢ 3asiBieHueM KiueHT Bo3Bpamaer banky
BCe BBINMYIIeHHbIE K CueTy KapThl I100 MOJAET 3asBieHHE 00 yTpaTe KapThl.

B cnyyae ecnu bankom mnomydyeHo 3asBienue Kimenra o pactopkenuun JloroBopa wiu
3akpeiTul  Cuera JloroBop cumraercs u3MeHeHHbIM. OO0s3aHHOCTH baHka 1O KpEAUTOBAHUIO
npekpamaercs, a KimeHTy B cOOTBeTCTBUM C YyclIoBUSMH JlOoroBopa HaJIeKUT BO3BPATUTH
(haKTHYECKHU TMOJIYYCHHYIO CYMMY KPEIUTHBIX CPEJCTB U YIUIATHTh MPOLEHTHI 3a MOJIb30BAHUE MMH, a
TaK)kK€ CyMMbI KOMHUCCHUH, IJIaThl 32 BOSHUKHOBEHHE CBEPXJIUMUTHON 33J0KEHHOCTH, HEYCTOEK I10
JloroBopy (Iipy HaIUYUK).

3.14. bank He HeceT OTBETCTBEHHOCTh mepen KiumeHToOM 3a 3alepiKKy OCYIIeCTBICHUS
onepanuii no Cuery Knuenra B cirydasix, eciu 3Ta 3ajiepkka mpou3oliia He 1no Bune banka.

3.15. KnueHtT HeceT OTBETCTBEHHOCTh B COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccuiickoii
®denepanui 3a 1MoJIb30BaHUE OMNOOUHO 3aUMCICHHBIMU Ha CUET JEHEKHBIMU CPEICTBAMU.

3.16. KnueHT uMeeT BO3MOXKHOCTh MOJKIIOYUTH JOMOJHUTEIBHYIO YCIYTy «YBEIOMIICHUSY.
[MonkmroueHue /OTKIIOYEHUE YCIYTH «Y BEIOMIICHHS» OCYIIECTBISICTCS HA OCHOBAaHUH O()OPMIIEHHOTO
Knuentom mno ¢opme banka mnuceMeHHOro 3asBiEHUS, IEpPEelaHHOrO B MojpasjaeicHue baHka,
obocimyxkuBatomee Cuer KimeHnra, wiam Ha OCHOBaHMHM C(HOPMHUPOBAHHOTO C HCIOJIH30BAHUEM
JUCTAaHIIMOHHBIX KAHAJIOB OOCIY>KMBaHUS PACIOPSHKEHUS O MOJKIIOYCHUH YCIYTU «YBEIOMIICHUS.
JononHuTenpHas yciyra «YBEAOMIICHUS» OKa3bIBa€TCd BaHKOM B COOTBETCTBUU C Y CIOBUSMU
npenoctaBieHus ycnyru «YBenomieHus» B AO «Poccenbxosz0anky». [loaxnrodas MOMOTHUTEIBHYIO
yCIIyry «YBEIOMIIEHHS» IOCPEACTBOM JUCTAaHIIMOHHOIO KaHajia oOciayxkuBaHus, KiueHt
corjamaercss ¢ TEeM, 4YTO O3HAaKOMJIEH M COIJIaCéH ¢ YCIOBUAMM MPEAOCTABICHUS YCIYyTH
«YBenomiienus» B AO «Poccenbxo30aHky», 00513yeTcst UX BBITIOIHATD.

3.17. KnueHT uMeeT BO3MOXKHOCTh MOJKIIOYUTH JOMOJHUTENBHYIO YCIYTY AMCTaHIIMOHHOTO
O0ankoBckoro oocnyxuBanus «/HTepHeT-0aHk» U «MoOunbHbINH OaHk». [loakiTroueHne/OTKIIOYECHUE
yCIyTH  JUCTAHIIMOHHOTO  OaHKOBCKOTO  OOCHY)XMBAHHS ~ OCYIIECTBISIETCS HAa  OCHOBAHHH
odopmiienHoro KineHToM mnuckMeHHOro 3asBiieHHss 1o ¢opme banka, nepemaHHoro B Jr0o0oe
nojpaszaeieHne baHka/Ha OCHOBaHMM C(OPMHPOBAHHOTO C HCIOJIB30BAHHEM JIHCTAHIIMOHHBIX
KAaHaJIOB OOCIYy)KMBAHUSI PACHOPSKEHMS] O MOJKIIOYEHUHM YCIYT'M JIUCTaHIIMOHHOTO OaHKOBCKOI'O
obciyxuBaHus. [loakmoyas JONOTHUTENBHYIO YCIYTY JUCTAHIIMOHHOTO OAHKOBCKOTO 00CTY)KUBAHUS
C HCIOJb30BaHUEM JAMCTAaHLUMOHHOIO KaHala oOciyxuBaHus, KiMeHT corjamaercs ¢ TEM, 4YTO
O3HAKOMJIEH U COIJIaceH C YCIOBHUSIMHU JMCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KMBaHUS (PU3UUECKHX
mul B AO «Poccenbpxo306aHk» ¢ UCoIb30BaHUuEM cucTeMbl «HTepHeT-0aHk» U «MOOUIBHBIA O0aHK,
00s13yeTCs MX BBIMOIHSATD.

3.18. bank BnpaBe cIUCHIBaTh (3a4HCIATH) IeHEKHBIe cpecTBa co Cuera (Ha Cuer) Kimenra
0e3 ero JOIMOJHUTEIHHOTO PACHOPSHKEHHUS ¢ O(DOPMIICHUEM DPACUETHBIX JOKYMEHTOB (B TOM YHCIIe
0aHKOBCKOTO OpJepa), BbICTaBIsieMbIX baHkoM, B pa3Mepe CcymMM, OIIMOOYHO 3aYUCIIEHHBIX
(cucannbix) Ha Cuet (co Cueta) Knnenra. Y cinoBus HacTOSIIErO MyHKTA SBJISIOTCS 3apaHee JTaHHBIM
aKLenToM, KOTOpbld mpenoctaBieH Kiumentom banky 0e3 orpaHuueHuss 1O KOJUYECTBY
pacniopsbkeHnit banka, BBICTAaBIISIEMBIX B COOTBETCTBUM C YCJIOBHUSIMU HACTOSIIIETO 3apaHee JaHHOTO
aKuenTa, a Takxke 0e3 OrpaHMYEHHs MO HUX CYMME M C BO3MOXKHOCTHIO HAaCTUYHOTO MCIIOJHEHUS
pacnopsbkeHuii banka.

3.19. Cpok JbroTHOTO KPEIUTOBAHUS MOXKET OBITh U3MEHEH B paMKaXx MpeiokeHus: banka, mo
cornameHno CTOPOH IMyTeM 3aKII0UYEHUS JOTOTHUTEIBHOTO COTIAIICHHUS.

CpoK JIBroTHOTO KpEAUTOBAHUSI MOXKET ObITh U3MEHEH C MEPBOT0 YKCIa MECSIA, CIEAYIOLIEero
32 MeECSIeM TMOJMUCAHMUS  JIONOJIHUTEIBHOTO  COIJIAllleHWs] TPU  BBINOJHEHUH  YCIOBHI
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JIOTIOJTHUTEIBHOTO COTJIAIICHUS, Ha JaTy IOCIEAHEro IHS MeCcAla, B KOTOPOM OBLIO 3aKJIIOYEHO
JIOTIOJTHUTEBHOE COTJIALICHHE.

B cnyuae HecoOmoqeHMS YCIOBUM JONOJHUTENBHOIO COTJIAIIEHUS, CPOK JIbFOTHOI'O
KpeauToBaHus He Oyzaer usmeHeH, bank Hanpasnser Knuenry B coorBeTcTBuM C 1. 2.10 HacTosmumx
ITpaBun, Push-ysemomiienue wim SMS-yBenomiieHne Ha HOMEp MOOWIBHOrO —TenedoHa,
npenoctaBieHHbii  Knuentom banky B coorBerctBuuM ¢ 1. 7.2.5 nHactosiuux I[lpaBun wim
3aperucTpupoBaHHbli  bankom npu  nogkimodyeHuH — KuIMEHTY — JONOJIHUTENBHOM — yCIIYI'M
«YBemomiieHus» (B TOM YKCJIe, U P MPHOCTAHOBJICHUH JIOMOJHUTEILHON YCIyTH «YBEAOMIICHHS»),
¢ uH(opMaIme 0 HEBO3MOKHOCTH U3MEHEHUS CPOKA JIbTOTHOTO KPEUTOBAHHMS .

4. Ilopsiok npeaoCcTABJICHUSA U UCIIOJIb30BAHUS KAPThI

4.1. Kapra sBiseTcsi SJEKTPOHHBIM CpPEACTBOM IUIATeXa, IPEAHA3HAYEHHBIM IS
¢dopmupoBanusa Kiuentom/nepxareneM JlOMOMHUTENBHOM KapThl 3JEKTPOHHBIX PAaCIOpPSKEHUHA Ha
NEpeBO/l JICHEeXKHBIX cpencTB. Takke KapTa MNpenocTaBisieT BO3MOXKHOCTh KimeHTy momydath
MH(GOPMALMOHHbIE YCIYTH C UCIOJIb30BAHUEM JMCTAaHIIMOHHBIX KaHaoB oOciyxuBaHus. Hacrosmuit
JloroBop ompeaenseT MOPSIOK HCIOJIB30BaHUsA KapThl Kimentom/nepxkarenem JlomosHUTETRHON
KapThl.

4.2. Kapra sBusercss cOOCTBEHHOCThIO baHka wu Bbimaercs KimeHTy BO BpeMEHHOE
[I0JIb30BaHKE (32 UCKIIOUYEeHUEM (opM-(akTopa, IpUOOPETEHHOI0 B TOProBoil opranuszamuu). Kapra
HE TO/JICKUT Tepeade APYyroMy JIHMIy W JAODKHA OBITh claHa B BaHK mociie WcTedeHus cpoka ee
JecTBUs, a Takke Mo TpeboBaHuio baHka B ciaydae OJOKMPOBKHM KapThl 10 MHHMLMATHBEe baHka He
MO3/IHEE JIHA, CIEAYIOUIETo 3a JHEM moiydeHus KimeHToMm Takoro TpeOoBaHUS (32 MCKIIOUYCHHEM
hopm-dakTopa, MpeOCTaBICHHOr0 baHKOM/IIpHOOPETEHHOT'O B TOPTOBOM OpraHU3AIIHH ).

4.3. Kapra npunnmaetcst K 00CITy’)KMBaHUIO Kak Ha Tepputopun Poccuiickoii @enepanuu, Tak
U 3a ee IpeleslaMd B TOUYKax OOCIYKUBaHMs, HMMEIOLIMX pEKJIaMHble yKa3aTeau O IpHeMe
COOTBETCTBYIOIINX KaTeropuii kaptT. Onepanuu 1o KapTe MOTYT COBEPILIATHCS B JF000I BaJtoTe.

4.4. ]lna nomydeHus KapTbl, OTKpbITHsS CueTa M yCTaHOBJIEHMS KpeauTHoro juMuta KimeHr
3aMoNTHSET W TOJNHCHIBACT AHKETY-3asBJICHHE, a TaKXKe IMPEICTaBIseT JpyrHe JOKYMEHTHI B
COOTBETCTBUM ¢ TpeOoBaHusiMH banka. Kareropus Beimyckaemoil xapTel ykasbiBaeTcsi KimeHTOM B
AHKeTe-3asBIICHHH.

4.4.1. B pamkax otaenbHbIX TapugHbix niaaHoB bank npenocrasisier KiueHTy BO3MOKHOCTh
CaMOCTOSITENTFHO TpruoOpecTH (HopM-pakTop B TOProBOM OpraHM3aluu U OQOPMHUTH €ro B Ka4ecTBE
OCHOBHOH KapThl K JeiicTBytomemy Cuery, OCYIIECTBUB [J€HCTBHS, M3JIOKEHHBbIE B NyHKTe 4.4
Hacrosmux [Ipasui.

Hns odpopmienus ¢opm-pakropa Kk aedcTByromieMy cuery KimeHTa Hanmuuue KapTbl Ha
MarepuaibHOM Hocutene (tactuke) y Knuenrta k Cuety 00s13aTenpHO.

4.4.2. ]Ina nomy4yeHus KapTsl B Buje hopM-dakTopa, npegocraniseMmoro bankowm, eciam JaHHas
BO3MOYKHOCTh TipeaycMoTpeHa TapudHbM muiaHoM, KIHMeHT MOMONMHUTENBHO K MAKeTy JOKYMEHTOB,
ykazaHHOMY B nyHkTe 4.4 Hacroaummx IlpaBun, mnoxnuceiBaer 3asBleHHE Ha BBITYCK KapThl
AO «Poccenpxo36ank» B Buae Ghopm-pakrropa.

4.4.3. Jlnsa nmepenpuBs3Kd KapTsl B BUJe (opM-(pakTopa K HOBOMY/OTKpeITOMy paHee Cuery
Knment 3amonHseT, moamuceiBaeT W TpeicTaBisier B baHk 3asBiieHHe Ha TEpENpPUBS3KY KapThl
AO «Poccenpxo36ank» B Buae GopMm-dakropa k cuery (1o popme banka)™C,

[lepenpuBsska paHee BBHIMYIIEHHOW KapThl B BUAE QopM-pakTopa K HOBOMY/OTKPBHITOMY paHee
Cuery Knmenra ocymectBisercst B pamkax Tapu¢HOro rasa, npeaycMaTpUBaIOIIEro BO3MOXHOCTb
odopmIieHus KapThl B Buje hopm-daktopa, npu JuaHoM obpamiennn Kinvenra B bank.

[lepenpuBs3Kka BO3MOXKHA TOJIBKO B TOM Clly4yae, €CJIM JI0 OKOHYaHUS CpOoKa ACUCTBUS (OpM-
(dakTopa ocTasoch HE MeHee 6 MECSIIEB.

45. Eciu B mnepuon peifctBus [loroBopa y KimeHta BO3HHKaeT mNOTPeOHOCTH B
WCTIOJIH30BAaHUH KapThl MHOW KaTETOPUH/TIEPEBBITYCKa KaPTHI, 32 HCKIIOYCHHUEM CITy4aeB IEPEBHITYCKa

10 3anonusercs o popme IMpunoxkenus 3.4 x Mopsaxy Ne 241-11.
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B CBA3M C HCTEUEHHUEM Cpoka paeucTBus KapThl (cMm. 1. 4.10 wnactosmmx IlpaBui)/Bbimycka
JONOJTHUTENbHON KapThl, KiMeHT 3amosiHseT W moAnuceiBaeT 3asBieHue no ¢opme banka, ykasas
KeaeMyl0 KaTeropuio KapThl, a TaKKe MPEJCTaBIsAET JOKYMEHTHI B COOTBETCTBHH C TPeOOBaHUAMU
banka, npu OTCYTCTBUM IPOCPOUYCHHOHN U CBEPXJIMMUTHOH 3a/10J1KEHHOCTH.

Eciu B mepuon neiictBust JloroBopa y KimeHTa BO3HHKAaeT MOTPEOHOCTh B IEPEBBITYCKE
KapTbl/ JIOMOJHUTENIBHONW KapThl B BUJE (GopM-(akTopa, 3a UCKIOYEHHUEM IE€PEBBITYCKA B CBA3U C
UCTEeUEHUEM cpoka aeictBus kaptbl (cM. 1. 4.10 nactosmux I[lpaswn), Knuent npemocrasisieT
IOJIHBI KOMIUIEKT JJOKYMEHTOB B COOTBETCTBMU C TpeOOBaHMAMHU baHka JUIsl IPUHATUS PELICHUs 110
BBIITYCKY KapTbl/ IOTIOJTHUTEIIbHON KapThI.

Jns nonydeHust kapThl K yxe umeromemycs Cuery KnmeHT moxer o(opMUTH 3adBKYy Ha
BBIITYCK KapThl C MCIIOJb30BAaHUEM JMCTAHIIMOHHBIX KaHAIOB oOcimyxuBanus. [lpuem bankom 3asBok
Ha JIONOJIHUTEbHBIE KapThl, a TaKXKe KapThl B BUJE (popM-(pakTopa yepe3 IUCTAHLMOHHBIE KaHAJIbI
00CITy>)KUBaHHSI HE OCYIIECTBIISETCA.

4.6. [ns mzrotosnenus JlonomHutensHoi KapThl, KiineHT:

4.6.1. Odopmisier noBepeHHocTh B banke wim mnpemocraBiser B baHk HOTapuambHO
YIOCTOBEPEHHYIO JI0BEPEHHOCTh HA PACHOPSHKEHUE JIEHEKHBIMU CPEICTBAMH, HAXOAALIMMHUCSA Ha €ro
Cuere.

4.6.2.Tlonaet 3asBinenue Ha nonydyeHue lomonnutensHolt kapThl AO «Poccenbx030aHk» 1o
tunoBoil gopme banka ¢ ykazaHmeM HEOOXOAMMBIX JAaHHBIX O TPEACTABUTENE, a TaKXKe Ipyrue
JOKYMEHTBI IPEJICTaBUTENs, HPEIYyCMOTPEHHbIe 3aKoHoJaTeabcTBOM Poccuiickoit denepanmu.
JlonoTHHUTENbHBIE KapThl BBITYCKAIOTCS HE OoJjiee WeM ABYM mpenctaButessiM Kiumenrta, mpu 3ToM
KaTeropus BblllyckaeMoil JlomoIHUTENBbHOM KapThl HE MOXKET IIPEBBIILIATh KaTeropuio KapTel Kinenra,
JICHCTBYIOLIYIO HA MOMEHT BbITyCKa /[ONOJHUTENbHON KapThl.

4.6.3. Ilpu >xenmanuu Knmenra BoimycTuTh JlomonHUTENBHYIO KapTy B BUAE (QopM-dakropa,
€CITM JIaHHas BO3MOXKHOCTH TMpexycMoTpeHa Tapu]HBIM IJIaHOM, OTOJHUTENIFHO K TIEPEYHIO
JOKYMEHTOB, YKa3aHHOMY B IyHKTax 4.6.1-4.6.2 nacrosumx IlpaBun, Knuent 3anonnser 3asBieHue
Ha TOJydyeHHe NomoiHUTENbHOU KapThl AO «Poccenbxo36ank» B Buae (opM-¢pakropa Mo THIIOBOU
¢dopme banka.

4.6.4. B pamkax otaenbHbIX Tapu@Hbix miaHoB bank npexocrasnsier KimeHTy BO3MOXHOCTD
CaMOCTOSITENIbHO MpuoOpecTH (hopM-pakTop B TOProBoil opraHu3anuu U oGOPMHUTH €ro B KauecTBE
JIOTIOJTHATETPHON KapThl, OCYIIECTBUB JCHCTBHS, M3JIOKEHHBIC B MyHKTaX 4.6.1-4.6.2 HacTosImmx
IIpasui.

4.7. B cnydae mnpekpalleHusi JOBEPEHHOCTM Ha MMs IPEACTAaBUTENs,, KOTOPOMY BbIJaHa
JlononHuTtenbHass kaprta, KnMeHT noikeH He3aMeUIMTeNbHO Mojarh B bBaHK coOTBETCTByOLIEE
3asBliCHHEe W COoO0OImUTHL 00 3ToM B Cnyx0Oy mnommepxku mo Tteneponam 8(800)200-6099 wu
+7(495)651-6099 ¢ uenplo mpekpaiieHHs MpoBeaeHUs onepanuii mo CyeTy ¢ HUCIOJIb30BaHUEM
JIOOTHUTEIBHON KapTBHI.

4.8. Kapra Bbimyckaercss bankom B Teuenue 5 paGoumx mmeii!
MIOJIO)KUTETILHOTO PEILIEHUS O BBIITYCKe/TIEPEBbINYCKE KapThl.

Kapra, usrorosnenHass bankoM m HeBocTpeOoBaHHas KineHTOM B TeueHHME OJHOTO roja ¢
JaThl IpUeMa COOTBETCTBYIOIIETO 3asBJICHUS HA MOJTyYEHHE KapThl, MOAJIEKHUT YHUUTOXKEHHUIO.

bank 6e3 moOmoNHUTENBHBIX yKa3zaHUil KimeHTa MpoM3BOAMUT akTHBALMIO KapThl HE MO3]HEe
pabodero Hs, CIEAYIONIEro 3a JHEM Bblaul KapThl.

4.9. K Cuery MoxeT ObITh BBINYIIEHO He Oojiee § OJHOBPEMEHHO JEHCTBYIOIIMX KapT Ha
MaTepuaJbHOM  HOcuTesle  (IUIaCTHKE)  pa3fMYHbIX  KaTeropwil, TMpd 3ITOM Ha UM
Knuenra/npencraBurens KimenTta MoxeT ObITh BBINYIIIEHO He Oosiee 0HOM KapThl Ha MaTepHATILHOM
HocHTeNe (IJIaCTUKE) BHIOPAaHHOM KaTeropuu.

OrpanuyeHue Mo KOJUYECTBY KapT, BBINYIIEHHbIX Ha uMsi Knunenrta/mpexacrasurens Kiumenra,
HE pacipoCTpaHsIeTcsl Ha KapThl B BUE popM-pakTopa.

! C JaTbl NPUHATHA bankom

11 Bes yuera cpoka JI0cTaBKU KapThl B oapasenenne banka, B kotopom oTkpeiT Cuer KiuenTa.
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4.10. Cpok neiictBusi KapThl (B TOM 4YHCIE, TOMOJHUTEIHHOM KapThl) YKa3aH Ha JIMIIEBOM
cTopoHe KapThl. Kapra (B TOM 4wucie, AONOJIHMUTENbHAs Kapra) JEHCTBYeT 1O MOCIEIHEro
KaJleHJapHOro JHS MeCsAla, YKa3aHHOTO Ha JIMIEBOH CTOpOHe KapThl, BKMounTenbHo'?. Cpok
JeUCTBUS JIOTMOJIHUTENILHOW KapThl HE 3aBUCUT OT CpPOKa JAEHCTBHS KapThl, BBIMYIIEHHOW Ha UMs
Kimenra.

[To ucreyeHun cpoka JeHCTBUS KapTa CTAHOBUTCS HEJNEHCTBUTENLHOW, 3a MCKIIOYEHHUEM
cillydyas TpUHATHA baHKOM pelleHus O TMpOJJIEHHMM CpOKa JEHCTBUS KapThl COIVIACHO
nyHkty 7.3.22 Hactosimmx IIpaBmi. 3ampermaeTcss HCIOIb30BaHHE KapThl (PEKBU3HTOB KapT) C
UCTEKUIMM CpPOKOM JEHCTBHS, 3a MCKJIIOUEHHUEM MCIOJIb30BaHUS KapT (PEKBU3UTOB KapT) B IEPUOJ
IPOAJICHUSI CpOKa JAEHCTBUS KapT cCOrJIacHO MyHKTY 7.3.22 Hacrosimux IlpaBmii. 3anperaercs
HCIIOJIb30BaHUE KapThl (PEKBU3UTOB KapT) C HCTEKIIMM cpokoM aeWcteus. Ilpu Haamexaiiem
BBINOJIHEHUH JIeprKaTesleM KapThl (B TOM YKCIIe JONOJIHUTENIBHON KapThl) yciaoBuil JloroBopa, BhITyCK
HOBOWM KapThl, B3aMEH KapThl, CpPOK JEUCTBHS KOTOPOM MCTEK, OCyleCTBIsIETCS baHkom
aBToMaTHyecku. OCHOBaHMEM JUIsl aBTOIEPEBBINIYCKa, NPU OKOHYAHHUU CPOKa JIEHCTBUS, SIBIISIOTCS
clIeyIollne KpUTepuH (KpUTEpUU ONPENEINIAIOTCS 3a 2 Mecsla 10 OKOHYAHUsI CPOKa JEHCTBUS KapThl)
— KapTa/IONOJIHUTENbHAsT KapTa MMeeT JEeHCTBYIOIIMN CTaTyC, OTCYTCTBYET NPOCPOYEHHAs
3aJI0JKEHHOCTh, 110 KapTe HPHUCYTCTBYIOT ollepanuu 3a nocienHue 6 mecsues, Bo3pacT Kimenra
MEHbIIIE 75 JIeT.

B unrepBasie ¢ 20 uyucna 10 MOCIEAHETO THS MeEcsla, B KOTOPOM HCTEKAaeT CPOK AECHCTBUS
KapTbl, bank nHGOpMUpPYeT KIMEeHTa O TOM, YTO KapTa aBTOMATUYECKH MEPEBBINYILEHa U JOCTaBJIeHa
B ouic, myTeM HarpaBieHHs] cMc-cooOiieHus. B Tekcre cMc-coolmienust ykaspiaercs: Ha3BaHue [0,
B KOTOPOM KJIMEHT MOKET MOJIy4YUTh KapTy.

WNudpopmanysa o cpoke AecTBUs KapThl (B TOM YUCIE JOMOJIHUTEILHOW KapThl) B BUJE QopM-
¢dakTopa mnpenocrapisercs Kiuenty npu auuHOM oOpamieHun B otaeneHue banka, B CiyxOy
nojaep Kk banka mo Tenedony, ykazaHHOMY Ha caiite baHka, mociie mpoXoXIeHus ayTeHTH(PUKAINN
KJIMEHTa B YCTaHOBJICHHOM B baHke mnopsjke, a Take ngoctynHa Juisi KiweHrta B cucremax
JUCTAHLIMOHHOTO OAaHKOBCKOT'O OOCITYKUBAHHUS.

4.11. TIMH-kox cOCTOMT W3 yeThipeX HHU(p M MpeAcTaBiseT COOOW CPEACTBO 3alIUTHI OT
HECaHKLMOHUPOBAHHOTO MCIIOJIb30BaHUS KapThl. 3ampeniaercd xpaHeHue aaHHbix o [IMH-kone nHa
JOOBIX HOCUTENAX HHPOPMALIUH.

4.12. Uadopmanus o ITMH-koxe nepemaercst Knuenrty/nepxkarento J{oNOTHATENBHON KapThl
nyTeM HampaBieHus: SMS-yBenomiieHus Ha HOMep MOOWJIBHOTO TenedoHa, MpeloCTaBICHHBIA IS
HanpasisieHus 3-D naposneii B cooTBeTCTBUY € MyHKTOM 7.2.5 Hactosimux IpaBui.

Cnoco0 npenocraBnenus Jepxarento [IIMH-kona onpenensiercs bankowm.

4.13. Cmena [IMH-kona B cBsi3u ¢ ero yrparoil n/unu eciu uHpopmanus o [IMH-koxe crama
JOCTYITHA TOCTOPOHHUM JIMIIaM, HE OCYIIECTBIISIETCS JUIsl KapT, BBIMYLIEHHBIX B BUJE (opM-pakTopa.
JUis naHHBIX CllydyaeB IMPOU3BOJIUTCS BBIIYCK HOBOW KapThl B BHJE (opM-(hakTopa MOCPEICTBOM
obpamennss Knmenra B mofgpasznenenue  banka gm0 B TOProByK0 — OpraHU3aIUIO
(mns cmyuaes, koraa GpopM-(hakTop ObUT paHee MPUOOPETEH B TOPTOBOM OpraHU3AIINH ).

4.14. banK BbIAAET KapTy/JOMOJHUTENbHYIO KapTy KIiHMeHTy, ONONHUTENbHYI0 KapTy —
nepxatento J{omoJHUTENbHON KapThl TOJBKO MPH MPEJOCTAaBICHUHU JOKYMEHTA, YIAOCTOBEPSIOIIErO
JIMYHOCTb.

4.15. Ilpu nonyuenun kaptbl Kimenry/mepxarento JlOMOJHUTENBHONM KapThl HEOOXOAUMO
MIPOCTaBUTh COOCTBEHHOPYUHYIO MOJAMUCH B IPUCYTCTBUM paboTHHKA baHka Ha crenuanbHOM mojoce
JUIS TIOJIMIMCH, PAcIOJI0KEHHOW Ha 0OpaTHOW CTOPOHE KapThl (€CIM HA KapTe MPUCYTCTBYET IOJI€ IS
TTOTIHCH ).

4.16. bank ocymecTBisieT oTnpaBky SMS-yBemomiienusi ¢ mnpopmanueir o [TMH-kome Ha
HOMEep MoOuIbHOTrO TenedoHa, mpenocraBieHHbId Kinentom ans nHampasnenus 3-D maposieit mpu
COBEpIIEHUM Olepaluii C HCHOJb30BAHUEM PEKBU3UTOB KapThl/JOMOJHUTEIBHON KapThl B
COOTBETCTBUH C MyHKTOM 7.2.5 Hactosimux [IpaBui, B JaTy akTUBaIUH.

12 Henpumennmo K kaptam B Bujie GopM-pakropa.
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4.17. B cnyyae ecnu 1o TeXHHYECKUM npuunHam SMS-yBenomienue ¢ uapopmanueit o [TMH-
KoZie He ObUIO JocTaBlieHO anpecary, Kiment/mepkarenb JlOMOMHUTENbHONW KapThl MMEET IMPaBO
obpatuthcs B bank c 3asBnenneM o nepesbinycke [IMH-kona B Teyenue 15 kajmeHmapHBIX THEH ¢
natel Bblgaun  KaptThl/JlomomHuTtensHOM KaptThl. IlepeBpimyck IIMH-koma, HemosrydeHHOro 110
TEXHUUYECKUM IIPUUUHAM, OCYLIECTBIIAETCS O€3 B3UMAaHUS KOMUCCHUH.

4.18. Ecnu Knuent/nepxatens JlonosHUTENbHON KapThl He 3asBil 0 Henorydenuu [TMH-koxa
0 TEXHHYECKUM TMpUYMHAM B TeueHWe 15 KameHmapHBIX JHEW C  JaThl  BBIAAYU
kaptel/[lonmoaautensHo  KapThl, [IMH-kox cumrtaercs momydeHHpIM KimeHTom/mepikarenem
JononuutensHoit kapthl. [lepeBbinyck [IMH-kona no ucreuenuun 15 xanengapHbIX JTHEW MOCHE AAThl
MOJIydeHUs  KapTbl/JlOMOJIHUTENBHON  KapThl  OCYIIECTBISICTCS HA  OCHOBAaHUU  3asBJICHUS
Knuenra/nepxxarens JloNOTHUTEIBHON KapThl B CBSI3U C €TI0 YTPATOH.

4.19. Tlonyunuth WHGOPMALIUIO O JOCTYIHOM ocTatke KapTel BO3MOKHO B OaHkomarax/
MH(OPMAIMOHHO-IIATEXKHBIX TepPMHHANAX™>, MYHKTaX BBLIAYH HAIMYHBIX M  OOCTYKMBAIONIUX
nojapasaeneHusax baHka, a Takke MOCPEICTBOM JIMCTAaHIIMOHHOTO OaHKOBCKOTO OOCIy)XMBaHHS (B
cirydae, eciii KimmeHT siBisieTcst AeiCTBYIOIIUM TT0JIb30BATENIEM YCIYTH JUCTAaHIIHOHHOTO OaHKOBCKOTO
o0CITyKMBaHUS U MPU HAJTUYUU JCUCTBYIOIIMX CPEACTB ayTeHTU(UKAMU A TOCTyHa K yciayre) u
yeayru «YBenomiieHus» (B ciydae, eciau KIHMEHT sBIsieTCsl NSHCTBYIOIIMM I0JIb30BATEIIEM YCIYTH
«YBEIOMJICHUS» 110 CUETY).

4.20. TIlpn coBepmieHnu omepanuii o CdUeTy ¢ HCIOIB30BAaHHEM 3JCKTPOHHBIX CPEICTB
miarexa, ohopMIeHHbIC JOKYMEHTBI, MOTYT OBITh 3aBEpPEHBI:

- coOcTtBeHHOpyuHOU moanuchio Kimenrta/mpeacraButens KimeHta, Ha WM KOTOPOTO
BhINyIIeHa JlonmonHuTEeNnbHAS KapTa;

- moxrBepxkaeHsl Kimentom/mpencraBureneM KimeHTa, Ha WMS KOTOPOTO BBINYIICHA
JlononuurensHas kapra, nyreM Beenenus [IMH-kona;

- B MH(QOPMALMOHHO-KOMMYHUKAIIMOHHOW ceTH MHTepHEeT MOryT OBITh 3aBEpEHBI
3-D maponem, mpenocraBneHHbIM Knuenty/nepkatento JlomonHUTENHOW KapThl MyTEM OTIPAaBKU
SMS-coobmenus Ha Homep MoOmIIEHOTO Tenedona Kimenra, 3apeructpupoBansblii B banke.

4.21. KimeHt MoxeT nonyuuTsb uHGpopmanuto no Kapre, ooparusmmcek B Cinyx0y moaIepKKu
banka c npoxoxnennem Ayrentudukanuu Kinuenra B Ciy:x0e noaepKKu B yCTaHOBIEHHOM baHkoMm
MOPSJKE.

4.22. B cnyyae yTpaThl KapThl U (WIH) €€ MCIOJb30BaHus 0e3 cormacust KimeHTa, a Takxke B
ciyyae, ecin MHGOpManus o pekBu3uTax kapTsel u/minu IIMH-kone, crana nocTynmHa MOCTOPOHHUM
nunaM, KnueHTt o0s3aH He3aMeUIMTENIbHO TMocie oOHapykeHusl (akTa yTpaTbl KapThl U(WIH) ee
UCIIOJIb30BaHusl Oe3 corsacus Kimenra, HO He Mo3/IHee JHsI, CIeIYIONIEero 3a JHeM mocTymieHus Push-
yBenoMiteHus/SMS-yBeToMIICHHST O COBEPIICHUH OTIEPALUU C UCIIOIb30BAHMNEM KapThl/€e PEKBU3HUTOB
obecneynTh OJIOKMPOBaHKUE KAapThl OJTHUM M3 CIEIYIOIUX CIOCOO0B!

— nytem obpartenus B Ciayx0y momuepxxku banka mo teneponam 8(800)200-6099 (3BoHOK 110
Poccuu 6ecrutathbrit) wim +7(495)651-6099;

- mytem niepenaun Ha Homep +7 (903) 767-20-90 unu 7787 SMS-3anpoca Ha MpUOCTAaHOBJICHHE
aBTOpM3allMi MO KapTe B COOTBETCTBUM C YCIIOBUSIMM IPEIOCTABICHUS YCIYTH «YBEIOMIICHHUS» B
AO «Poccenbxo36ank»'® (B ciaydae, ecnm Kiment/mepxkarenb JIOMOMHUTENBHON KapThl SBISETCS
NEHCTBYIOIIMM  IOJIb30BaTENEM  yciayru «YBegomieHus 1o Cuery», «YBeOOMIEHHS 11O
JOTIOJTHUTEIBHOM KapTe»);

— C MCHOJIb30BaHUEM cucTeMbl «MHTepHET Gank» U «MoOHIbHEIN Gank»'® (B ciyuae, eciu
Knuent sBnsercs AeMCTBYIOIIMM  MOJIb30BATENEM  YCIAYrd  JAUCTAHIIMOHHOTO  OaHKOBCKOTO
00CITyKMBaHUS U MPU HATUYHUH JIEHCTBYIOIMINX CPEACTB ayTeHTU(PHUKAIIUH TS TOCTYIA K yCIyTe).

4.23. He no3nHee 3 paboumx JHEH, CICIYIOIINX 3a JIHEM W3BelIeHUs baHka, oOpaTHTHCS B
bank ¢ muchbMeHHBIM 3asBIeHHEM 00 yTpaTe KapThl. B ciywae yrpaThl J[OMOTHUTENBHON KapThl,

1 Tlo xapram B Buae (opM-QaKTopa NOAYYUTh HHPOPMALMIO O JOCTYIHOM OCTaTke KapThl BO3MOXHO B

6aHKOMaTax/MH(POPMAITMOHHO-TIIIATEKHBIX TEPMHUHATAX ¢ OECKOHTAKTHBIM 00CITY)KHBaHUEM.
14 Henpumenumo st kapt B Bujie GopM-pakropa.
% Henpumennmo ayist kapt B Bujie GopM-pakropa.
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3asBJICHHE MOXKET OBITh COCTaBJIeHO Kak KimeHToMm, Tak u nepxareneM J[OMmoTHUTENbHONW KapThl, IpU
HAJIMYUU COOTBETCTBYIOIIUX ITOJIHOMOYUH, IPEAOCTaBICHHBIX €My Ha OCHOBAHUNU JOBEPEHHOCTH.

5. llopsinok npenocTaBjieHnsi KPeAUTHBIX CPEICTB U MOTalIeHUs 32/10/I2KEHHOCTH.
Ilopsinok HAYMCIIEHUS M YILUIATHI POLIEHTOB U HEYCTONHKH

5.1. KpenutHble cpenctBa npenocrabisaiorcess KnveHty B npeaenax KpeIuTHOrO JUMUTA MpU
colOuroieHuH yciaoBuit JloroBopa u BellosHeHUH KiIMEeHTOM Clieyomux yClIoBuil:

5.1.1. TIlpencraBieHue BceX HEOOXOAMMBIX JOKYMEHTOB B COOTBETCTBHHM C TPeOOBAHUSAMU
banxka.

5.1.2. Hanuuue AHKeTHI-3asBJICHUS U 3asBieHUE Ha BhITycK KapThl AO «Poccenbxo30ank» B
Buzie popm-dakTopa (pu HATUIUH).

5.1.3. BrimonHeHue WHBIX TPEOOBAHUH, PEYCMOTPEHHBIX J[OrOBOpOM.

5.2. KpenutHsle cpeacTBa IPEOCTABIIAIOTCS bankom Knunenry npu
OTCYTCTBUH/HeqocTaTOUHOCTH Ha Cyere coOCTBeHHBIX cpeacTB KimeHta misi OCymIecTBICHUS
JBTOTHBIX ¥ HEJBIOTHBIX ONEPAIHil.

5.3. KpenuTHble cpencTBa CYHTAIOTCS MPEIOCTABICHHBIMH bBaHKOM CO JHS OTpaKeHHS
3aJJ0JbKEHHOCTH 110 JloroBopy Ha ccyaHoMm cuere Knuenra.

5.4. Hauucnenue MpoIeHTOB OCYIIECTRIICTCS CIACAYIONUM 00pa3oM:

5.4.1. TlpoueHTbl 3a MOJIb30BAaHUE KPEAUTHBIMU CpPEACTBAMHU HAUUCIAOTCA O (popmyie
MPOCTHIX MPOILICHTOB HA OCTATOK OOIIEH CCYAHON 3aJI0JDKEHHOCTH (OCHOBHOTO JI0JITa), OTpaskaeMblid Ha
ccyaHoM cuete KimeHTa Ha Haydano ONEpallMOHHOTO JHS B COOTBETCTBUU C pacyeTHOW 0a30i, B
KOTOPOM KOJMYECTBO JHEH B rojly U KOJIMYECTBO JHEH B MecsAlle IPUHUMAIOTCS PaBHBIMU KOJIMYECTBY
(akTHUECKUX KaJeHIapHBIX JHEH.

54.2. VYnnara KiueHTOM TpPOLEHTOB 32 TIOJH30BAHWE KPEAUTHBIMH  CPEICTBAMH,
HalpaBJICHHBIMU Ha COBEPLICHHE HEJIbIOTHBIX OMepaluid, OCYLIECTBISAETCS B IUIATEKHBIN MEpUO HE
MO3/JHEE IIJIATEKHOM J1aThl (BKIIOYUTENBHO) 32 CYET COOCTBEHHBIX JEHEKHBIX cpeacTB Kiunenra.

5.4.3. VYnnara KiumeHToM npOLEHTOB 3a MOJb30BAaHWE KPEAUTHBIMH  CPEICTBAMH,
HaIpaBJICHHBIMM Ha COBEpUIEHHE JIbIOTHBIX OINEpalyii, IpU BBHINOJIHEHUU YCIOBUHN NPEAOCTaBICHUS
JBFOTHOTO Meproa (B COOTBETCTBUH C yCIOBHsAME J[0roBOpa), HE OCYIIECTBISIETCS.

5.4.4. VYnnara KiueHTOM TMpPOLIEHTOB 3a IOJb30BAHHWE KPEIUTHBIMU  CPEICTBaMH,
HaIPaBJICHHBIMM Ha COBEPILEHHUE JIbIOTHBIX ONEpalui, B CIyyac HEBbINOJHEHU KiMeHToM yciaoBuii
NPEJOCTABJICHHsI JILFTOTHOTO Teprosia (B COOTBETCTBHU C YCIOBHUsAMH J[OroBOpa), OCYIIECTBIISETCS
KimenToM He no3Hee IIATEKHOM JaThl IIJIATEKHOTO MEPUOA, CIECAYIOIIErO 3a JbIOTHBIM IEPHUOIOM
KpEAUTOBaHUs, B KOTOPOM HE OBLIM BBIIIOJHEHBI YCIOBHS MPEAOCTaBICHUS JIBIOTHOTO MEpHOJa, 3a
cueT cOOCTBEHHBIX JEHEeXHBIX cpeacTB Knuenrta, BHeceHHbIX Ha Cyer.

5.5. bank exemecsuHo, He paHee 12 u He mo3nHee 15 uyMcna KaJeHAApHOro Mecdla,
CIIEQYIOIIEr0 3a HCTEKIIMM IPOLEHTHBIM IepuoaoM, npenocrasiseT Kimenty Cuer-BBIIUCKY.
Henonyuenune Cuera-Bbinucku He 0cBOOOXkAaeT KirieHTa OT BBIOJHEHHS] UM CBOMX 0053aTENbCTB 110
Jlorosopy.

56. Bank ¢ 12 mo 22 4yuciao Kaxmaoro mecsna Hampasiaser Push-ysemomnenune/SMS-
yBeJoMJIeHHE B cooTBeTCTBHHM ¢ M. 2.10 Hacrosmux [lpaBun ¢ ykazaHueM CpOKOB yIJIaThl, pazMepa
MUHUMAJIBHOIO IUIaTeXa, OCTaTka 3aJ0JDKEHHOCTH (CCylaHas 3aJ0JKEHHOCTb, HAYUCIICHHBIE
MPOLEHTHI, B T.4. MPOCPOUYCHHAs 3a/I0JKEHHOCTh, HEYCTOMKA, Ijara (IPOIEHThI) 32 BO3HUKHOBEHHE
CBEPXJIMMHUTHOMN 3aJJ0JDKEHHOCTH, CBEPXJIMMUTHAs 3aJ0KEHHOCTb, KoMUccuH). Criocod monydeHus
CBEJICHUH O 3aJJ0JDKEHHOCTH YKa3bIBAaeTCsl B AHKETE-3asBICHUMU.

Knuent 06s3yercs nonydars CueT-BBINMUCKY IPU JTUUHOM oOpaniennu B baHk.

5.7. TlorameHue 3aJ0KEHHOCTH 1O J[OrOBOPY OCYIIECTBISIETCS MPH HATUYUU JCHEKHBIX
cpenctB Ha CueTe myTeM CHUCAHHUS JEHEXHBIX cpelcTB co Cyera B MOpsAKEe, YCTAHOBICHHOM
HACTOAIIMM IyHKTOM. /[l yCKOpeHMsI pacdeToB B COOTBETCTBMM C ycioBussMHu JloroBopa KnmeHt
npenoctasiseT baHky mpaBo B JaThl COBEpUICHHUS IIaTeXel B pamKkax JloroBopa, a Takke B MHbIE THU
IIPU HAJIMYMU TPOCPOUYECHHOM 3a70keHHOCTH Y Kinenra, npu npeabssiennn bankom tpeGoBaHus o
JIOCPOYHOM BO3BpaTe KpeauTa U YIulaTe MPOLEHTOB chnuchiBaTh co Cuera 063 JOMOIHUTEIHHOTO
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pacniopsbxenus Kinenra myrem odopmiieHus: 0aHKOBCKOTO Op/epa, HHOTO PacyeTHOro (IUIaTeKHOTO)
JOKYMEHTa CyMMBbI IUIaTeXeH, Mojyuiekamux yruiare KiIMeHTOM B COOTBETCTBHHM C YCIIOBUSIMHU
JloroBopa (BKJItOYas IJIaTEKU 110 BO3BPATY KpeauTa (OCHOBHOIO J10JIra), YIUIATE IPOLEHTOB, HEYCTOEK
U MHBIX JEHEeXHbIX o0s3arenscTB Kimenta mo JloroBopy), mpu HEOOXOAMMOCTH MPOU3BOJIS
KOHBEPTALIMIO CHUCAHHBIX JEHEKHBIX CPEACTB IO Kypcy, YCTaHOBJIeHHOMY baHkom Ha naty
KoHBepTauuu. Hannume neHexxHbix cpeiactB Ha Cyere mpu OJHOBpeMEHHOM Hainnuuu y Kinenra
3aJJOJDKEHHOCTH SIBIISIETCS IOCTATOYHBIM OCHOBaHHEM JUIsl crrcaHusi bankoM 0e3 OMOIHUTENTFHOTO
pacnopsbkenust Knnenra neHexHbix cpeinctB co Cyera B MoramieHUE TakoW 3aJ0JDKEHHOCTH. baHk
BIIPaBE COBEPIIATH YACTUYHOE UCIIOJIHEHNE PACTIOPSKEHUH 110 CYETY B COOTBETCTBUU C TPEOOBAHUSAMU
nynkra 2.9.1 Ilonoxenus banka Poccum ot 19.06.2012 Ne 383-I1 «O mpaBumiax OCYIIECTBICHUS
IIEpPEBO/IA IEHEKHBIX CPEICTB.

IIpu ycnoBum momydeHuss bankom ot Kimenra otaenbHOro(bix) mnopydeHus(il) Ha
MEepPEUMCIICHUE JICHEKHBIX CPEACTB CO cyeTa(oB) B MoraiieHue o0s3aTenbcTB 1no JJoroBopy (3apanee
JMaHHBIN akuent) baHk B JaThl miaTexxel, mperycMoTpeHHble J[oroBopoM, a Takke B MHbIE JHU MHpU
HAJIMYUM TPOCPOYEHHOM 3anoibkeHHOocTH Kimmenta mo JloroBopy, npu npenbsBieHuM baHkom
TpeOOBaHUsI O JOCPOYHOM BO3BpaTe KpeAWTa M YIUIaTe MPOILIEHTOB BIIPaBE CIUCHIBATH C TEKYIIUX
W/WM pacueTHBIX cueToB KimeHnrta, OTKphIThIX B banke (B TOM 4Hciie OTKPBITHIX B BAJIOTE, OTIIMYHON
OT BaJIOTHl KpeIWTa) CYMMBI IJIaTexked, mojuiekamux ymuate KIMeHTOM B COOTBETCTBUU C
ycioBusiMu JloroBopa (BKirodas CyMMY ILIaTeka IO BO3BpaTy KpeAauTa (OCHOBHOIO J0Jra), yrjaTe
MPOLIEHTOB, HEYCTOGK M WHBIX JCHEeXKHBIX o0s3arenscTB Kiumenta mno J[loroBopy) u mpu
HEOOXOJMMOCTH TPOU3BOJIUTH KOHBEPTALMIO CIUCAHHBIX JEHEXHBIX CPEACTB IO  KypCy,
ycTaHOBJICHHOMY baHKOM Ha 1aTy KOHBEPTAaLIUU.

5.8. B mensx morameHus 3a10/DKEHHOCTH

5.8.1. Kmuent o0s3yerca pasmemars Ha Cuere [eHEXHBIE CpPEACTBA B pa3Mmepe
MUHUMAaJIbHOI'O IUIaTeXa B IIATEKHBIN MEpUO/1 HE MO3/IHEE TUIaTEeKHON AaThl (BKJIIOUHUTENBHO).

5.8.2. leHexxHble cpe/cTBa CIUCHIBAIOTCS baHKOM B pa3mepe, HOCTATOYHOM JUIsl MOTalleHUsS
3aJI0JKEHHOCTHU B ITOJIHOM oObeMe (mpu Hanuuu Ha Cyere CyMMBbl IEHEXKHBIX CPE/ICTB JAOCTATOYHON
JUIsl IOTaIlleHUs 33/10JDKEHHOCTH ), THO0 B pa3Mepe uMeronuxcs Ha CueTe IEHEeKHBIX CpeCTB (MpH UX
HEJ0CTaTOYHOCTH IS OTAIIeHUs 33/10JDKEHHOCTH B ITOJIHOM 00bEME).

5.8.3. KpeauTHslit TMMHUT BOCCTaHABIUBAETCS, JOCTYIHBIN OCTATOK YBEIMYHBACTCS HA CYMMY
MTOTANICHHON YaCTH CCYTHOM 3aJI0JDKEHHOCTH 32 UCKITIOYCHHUEM CTy4aeB, YKa3aHHBIX B 1. 7.3.8 m 1. 9.1
Hactosmux [IpaBu.

5.9. Ilpm mocTymuieHUM ACHEXHBIX cpeacTB Ha CueT, B Ciydae HEJOCTATOYHOCTH HX JUIS
UCTOJHEHUsT o0s3aTenbcTB KiMeHTa Mo mHorameHui0 MHUHUMAIBHOTO IUIaTexa, oOIied CccyaHOMH
3aJI0JKEHHOCTU WJIM TOJHOW 3a/l0JKEHHOCTHU 1o J[oroBopy cnucaHue JeHeXHbIX cpelacTB co Cuera
Kinenta npon3BoauTcs B Cleayroend 04epeIHOCTH:

59.1. Hna JoroBopoB, 3akitodeHHbIX 10 30.06.2024 (BKIIOYUTENBHO), NPUMEHSETCS

CIIEyIOIasl OYEPEIHOCTD:

- 3aJ0JDKEHHOCTH IO MPOLIEHTaM;

- 3aJ0JDKEHHOCTb II0 OCHOBHOMY JOJTY;

- HeycToiika (mTpad, MeHs) 3a HEUCIIOJIHEHNE WM HeHaJUIeXkKalllee NCIIOJIHEHNE 3aeMITUKOM

00513aTeNIbCTB MO BO3BpATy MOTPEOUTENHCKOr0 KpeauTa (3aiiMa) U (WiH) yIuiaTe MpOLeHTOB Ha

CYMMY NOTPeOUTENbCKOTO KpeauTa (3aiima);

- NPOLEHTHI, HAYUCIICHHBIC 32 TEKYIIUN EPUOJI IIIATEXKEM;

- CyMMa OCHOBHOTO JIOJra 3a TeKYIIUH NepUoJ IIaTexei;

- UWHBIE IUIATEXH, MPEIyCMOTPEHHBIE 3aKOHOAATENbCTBOM Poccuiickoir denepauuu o

MOTPeOUTENHCKOM KpenuTe (3aiime) niu CornameHuem.

5.9.2. Jna JHoroBopos, 3akmodeHHbIXx ¢ 01.07.2024 (BKIIOYUTEIBHO), NPUMEHSETCS
CIIeyIOIasl OUepeHOCTb:

- 3a/I0JDKEHHOCTb I10 MPOLIEHTaM;

- 33/I0JDKEHHOCTD [0 OCHOBHOMY JIOJITY;

- TPOLIEHTHI, HAUUCIEHHBIE 32 TEKYIINI NePUO/T TIIATEeKEN;
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- CyMMa OCHOBHOI'O JI0JITa 33 TEKYLIUN NIEPUOJ IIIIaTEKEH;

- HeycrouKa (mTpad, eHs) 3a HEUCIIOJIHCHUE WIJIM HeHAIJISKAIIlee UCTIOTHEHNE 3aEMIITTKOM
00513aTeNIbCTB MO BO3BpATy MOTPEOUTENBCKOTO KpeauTa (3aiiMa) U (WIn) yrjare MpoleHTOB HAa CYMMY
MOTPEOUTENLCKOTO KpeauTa (3aiima);

- UHBIC IUIATEXH, I[PELyCMOTPEHHbIE 3aKoHoAareabcTBOM Poccuiickoir ®enepanuu o
noTpeduTenbckoM kpenure (3arime) niu CoranieHueM.

5.10. B cayuae neucnonnenus: KimneHToM cBOMX 0053aTENBCTB MO BHECEHUIO MUHUMAJILHOTO
IUIaTeXa B IUIATEXXHBIA NEpUOJl 330JKEHHOCTh B pa3Mepe MUHUMAJIBHOTO IUIaTeXa (HeroraeHHon
4acTH MUHUMAJIBHOT'O IUIATEXa) SBJSETCS MpocpoueHHoW. Ha cymmy nmpocpoyeHHOMN 3a710JKEHHOCTH
C JaThl, CIEQyloLled 3a Jaroil ee BO3HUKHOBEHUs [0 JaThl €€ (PaKTUYECKOro IOralleHus
(BKIIIOUMTENBHO), baHK BlpaBe HAUNCIUTBL HEYCTOMKY B pa3mepe, olpereacHHoM B CorlallieHuH.

5.10.1. Heycroiika Haumcisgercss baHKOM 3a KaXIblii KaJCHIAPHBIA JICHb ITPOCPOYKH
MCTIOJTHEHUS 00513aTeNbCTB M0 JloroBOpy B MPOIIEHTAX OT CyMMBI TPOCPOUEHHON 3310JKEHHOCTH.

IIpy BO3HMKHOBEHHM NPOCPOYEHHOM 3aJ0JDKEHHOCTH KPEAWTHBIM JMMHUT OTMeHserca. He
no3aHee paboyero JHs, CIAEAYIOLIETO 3a JHEM BO3HUKHOBEHHS MPOCPOUYEHHOM 3a/10JKEHHOCTH, baHk
yBenomisier KimeHTa ¢ MCIONB30BaHMEM CIEAYIOIIMX KaHAJOB CBsA3M: Tele(OHHas CBSA3b,
AJIeKTpOHHAs mouta, SMS-yBenoMiIeHHe O HAJIMYMKM M pa3Mepe MPOCPOUYCHHOW 3aJ0JKCHHOCTH, a
takke uHpopmupyer Kimenta o0 OTMEHE KpEeIUTHOIO JIMMHTa C MOMEHTa BO3HUKHOBEHHUS
MIPOCPOYECHHOMN 33J0JIKEHHOCTH.

IIpu orMeHe KkpeauTHOro mnumuTa baHk mnpenocrasBnser KiMeHTy KpeaWTHBIM JIMMUT
UCKJIIOYUTENIBHO JJI OTPAXKEHUS 0 CUETY 3aJ0KEHHOCTH IO KPEIUTY B COOTBETCTBUU ¢ [JoroBopom
Ha J1aTy OTMEHBI KPEAUTHOIO JINMUTA, OTPAXXEHUS 110 CYETY PACXOIHBIX OINEpaluii, COBEPIICHHBIX 1O
JaTbl OTMEHbBI KPEIWTHOIO JIMMUTA, PACUETHBHIE JIaHHbIE O KOTOpBIX HOCTynuiu B baHk B TeueHue
45 xaneHzapHbIX IHEH IIOCJIE AAaTbl OTMEHBl KPEAUTHOIO JIMMUTA, a TAKXKE Ha OIUIaTy KOMHCCHM B
COOTBETCTBHH € ycioBusiMuU Jlorosopa.

[Ipy mnorameHun NPOCPOUYEHHOW 3aJ0JDKEHHOCTH MO KapTe He no3aHee 30 (Tpuauaru)
KaJIEHJAApHBIX JHEH ¢ MOMEHTa €€ BO3HMKHOBEHHS baHk B0300HOBiseT mpenocraBieHue KiueHty
KPEOUTHOIO JIMMHUTA IO KapTe Ha YCJIOBUAX, ycTaHOBJIEHHbIX JloroBopoM. Ilpm Hemoramenun
MIPOCPOYEHHON 3aJJ0JDKEHHOCTH B INMOJIHOM oObeMme B TeueHue 30 (TpuAuaTtv) KajeHJIapHbIX THEH ¢
MOMEHTa €€ BO3HHUKHOBEHUS baHK OTMeHseT KpeAuTHBIN JUMHUT 1o KapTe KiueHra 6e3 BO3MOXKHOCTH
BOCCTAHOBJICHUSI KpEOUTHOro JuMHTa. JlanmpHeilliee morameHue 3aJ0/DKEHHOCTH 10 KapTe
ocyiecTBisieTcss KnueHTom B COOTBETCTBHM ¢ ycaoBUsAMH Jlorosopa.

Crnenyronuii TerOTHBIN TepUoa TpenocTaBisieTcss bankom KineHTy mpu MOJIHOM MOTanieHun
MIPOCPOUEHHON 3aJ0/DKeHHOCTH 1o JloroBopy He mo3aHee 30 (TpuauaTd) KaleHIapHBIX JHEH ¢
MOMEHTa €€ BO3HHMKHOBEHHMs CO JHS Hauyaja MPOLEHTHOIO NEpHUOoAa, CIENYIOIIEro 3a MPOLEHTHBIM
NIEPUOJIOM, B KOTOPOM MPOCPOUEHHAs! 3a/I0JKEHHOCTh OyIEeT MOJHOCThIO norameHa KnueHrom.

5.11. Ilpu BO3HMKHOBEHMH MPOCPOYEHHOW 3aJOJDKEHHOCTH IO HHBIM KPEIUTHBIM
o0s3aTenbeTBaM nepea baHkoM, KpeauTHBIN TUMUT oTMeHseTcs. B Teuenne 3 (Tpex) pabouux JHeEH ¢
MOMEHTAa BO3HUKHOBEHHUSI INPOCPOUEHHOW 3aJOJDKEHHOCTH IO WHBIM KPEAMTHBIM 00s3aTesIbCTBaM
nepen bankom bank ysenomiser KimeHTa ¢ HCIONIB30BAHMEM CIIEAYIOIIMX KaHAJIOB CBSI3U:
TeneOHHAs CBSA3b, MEKTPOHHAs mouta, SMS-yBemomiieHHe O HAIMYMHM U pa3Mepe MPOCPOUCHHOM
3aJI0JKEHHOCTH.

IIpu ormeHe kpeauTHOro snmmuTa bank mnpenocraBiser KimMeHTy KpeawTHBIA JIMMHUT
UCKJIIOUUTENIBHO AJI OTPAXXEHUS MO CUETY 3aJ0JDKEHHOCTH 10 KPEIUTY B COOTBETCTBHM C JloroBopoM
Ha JIaTy OTMEHbI KPEAUTHOIO JINMUTA, OTPAXXEHUS MO CYETY PACXOIHBIX OMepanui, COBEPLUICHHBIX 0
JaTbl OTMEHBI KPEUTHOIO JIMMHUTA, PaCYETHBIE TaHHBIE O KOTOPBIX NOCTyNwIn B baHk B TeueHue 45
KaJleHJAApHBIX JHEW 1ocie JaThl OTMEHBI KPEAWTHOTO JIMMHUTA, a TAaKKe Ha OIUIaTy KOMHUCCUH B
COOTBETCTBHH C ycloBusAMU Jlorosopa.

[Ipu norameHny MpOCPOYEHHON 3aI0JKEHHOCTH IO MHBIM KPEAUTHBIM 0053aTeIbCTBaM Mepe]]
bankom B Teuenume 30 (TpuaLATH) KaleHIApHBIX JHEW C MOMEHTa €€ BO3HHUKHOBEHHUs baHk
BO300HOBIISIET npeaocTaBieHne KilneHTy KpeAUTHOTO JIMMHTA [0 KapTe Ha YCIOBUSIX, YCTAHOBJICHHBIX
HoroBopoM. Ilpu HemorameHuu MPOCPOYEHHOW  3aJ0JDKEHHOCTH IO HMHBIM  KPEOUTHBIM
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obsi3arenscTBaM nepen bankom B moimHOM 00beMe B TedeHwe 30 (TpuANATH) KATCHIAPHBIX THEH C
MOMEHTa €€ BO3HMKHOBEHUsI baHKk oTMeHseT KpeAuTHbIM tuMUT 1o kapte Kiinenta 6€3 BO3MOKHOCTH
BOCCTAQHOBJICHUS KPEOUTHOTO JuMuTa. JlanmpHelinee morameHue 3aJ0JDKEHHOCTH IO KapTe
ocymectBisieTcss Kimentom B cooTBeTCTBHHM € ycioBusiMu Jlorosopa.

6. IopsiA0K ycTaHOBJIEHUSI HHAMBUAYAJIbHBIX JJUMUTOB U HHBIX JUMHUTOB HA COBEpIIIEHUE
onepanmi ¢ UCMOJIb30BaHMEM IVIATEKHON KAaPThl/PEKBU3UTOB ILUIATEKHOM KapThl/CueTy

6.1. TapudHbIM TIIAHOM MOTYT OBITH IPEAYCMOTPEHBI JIMMUTHI COBEPILIECHUS ONEpalnuii B BUIC
MaKCHMaJbHO JOMYCTHUMBIX CYMM Ha COBEpIICHHE pPACXOJHBIX ONEpaluidl C HCIOJIb30BAHUEM
kap1/CueTy 3a ornpe/eseHHbIN(e) nepuo/(bl) BpeMEHH.

6.2. bank npenocraBisier KinMeHTY BO3MOXXHOCTh OCYIIECTBIIATH KOHTPOJb PACcXOJ0BaHUS
cpeactB Ha Cuere (B TOM 4Hcle, B IEIAX YMEHBIICHHS pPHCKAa HECAHKIIMOHUPOBAHHOTO
WCIOJIb30BAaHUS KAapThl/PEKBU3UTOB KapThl) IyTEM YCTAHOBIEHUS WHAMBHUAYAJIbHBIX JHMHTOB
pacxoJ0BaHUsl JICHE)KHBIX CPEACTB C HCIOJIB30BAHHUEM KapThI/JOMOTHUTEIBHON KapThl/PEKBU3UTOB
KapT. MHAuBUIyanbHBIE ITUMUTHl YCTAaHABIUBAIOTCA B TMpeAesiaX BEJIWYMH, HE MPEBBIIIAIOIINX
ycraHoBieHHbIe TapudHbIM M1aHOM.

6.3. [Ipu xenannu KilmeHT MOXKET YCTaHOBUTH CIIEIYIOIINE WHANBUAYAIbHBIC TUMUTHI:

e JIMMUTHI Ha TOJYYCHHE HAJIMYHBIX JCHEXKHBIX CpPEACTB C  HCIOJIB30BaHUEM
KapThl/TOMOJHUTENBHOM KapThl B TEUCHUE JHS U KaJICHAAPHOTO MECAILIa;

e JIMMHUTHI Ha COBEpIICHUE OE3HAIMYHBIX OIMEpaluidl OmIaThl TOBapoB (paboT, yciyr) ¢
WCTIOJIH30BAaHUEM KapTHI/AOMOJHUTEIBHOM KapThl B TEUCHUE THS M KaJICHIAPHOTO MECSIIa;

e JUMUTHl Ha COBEpPUICHHE BCEX PACXOJIHBIX OMNepalmuii C  HCIOJIb30BAHUEM
KapThl/TOMOJHUTENHHOM KapThl B TEUCHUE JHS U KaJIEHAAPHOTO MECAIIa.

6.4. Ilpu o0OpaboTke 3ampocoB aBTOpU3ANMK bBaHKOM  OCYIIECTBISETCS  IMPOBEpKa
YCTaHOBJICHHBIX HMHAWBUIYaTbHBIX JUMHTOB. B cllydae MONBITKM MPOBEIEHUS OIEpaliud CBEpX
YCTaHOBJICHHOTO HMHIMBHIyaJbHOTO JTuUMHTa, KiueHty/pepkaremto JlOMOTHUTENBHON KapThl Oyner
0TKa3aHO B COBEPILIECHUU JIaHHOM ONepaluu.

6.5. YcTaHOBJICHHE WHIMBHIYaJIbHBIX JIAMUTOB 10 KapTe W MX OTMEHA OCYIIECTBIIIOTCS Ha
OCHOBAHMU IHUCBMEHHOIO 3asBJIEHUs, IpefocTaBieHHoro KiumeHtom B monpaszaeneHue banka 1o
Mecty obcnyxuBanus Cuera, TuOO Ha OCHOBAaHWUM pacropsbkeHus KimeHnta, HampaBJIeHHOTO C
UCroNib30BaHueM cuctembl «HTepHeT-0aHk» U «MOOMIBbHBIN OaHK» TUCTAHIIMOHHOTO OAHKOBCKOTO
o0cTy>)KUBaHUSI.

6.6. Kimenrty, sBisiouieMycs JIEHCTBYIOIIMM TOJb30BaTEIeM YCIYTH JAUCTAHIIMOHHOTO
0aHKOBCKOTO 00CTy)XMBaHUs baHK TpemoCTaBisieT BO3MOXKHOCTh YCTaHABIMBATh OTPAHMYCHHS Ha
Ccrocod M MeCTO WCIOIb30BAaHUS KapThl/JOMOIHUTEIBPHON KAapThl C HCHOJIB30BAHUEM CHCTEMBI
«HTepHeT-0aHK» U «MOOMIBHBIN OaHK».

7. IlpaBa u ods3annocTn Kiinenra n banka

7.1. bank obs3yercs:

7.1.1 Jo mnonnucanus Kiumenrom Hacrosimero JloroBopa /mojydeHus —JepiKaTeiem
JlononHuTenbHON KapThl mpouHpopMupoBath KiieHTa 00 yCIOBMSIX HMCHOJB30BaHUS AJIEKTPOHHBIX
CpeACTB IaTexa, 00 OrpaHMYEHHUSIX CIIOCOOOB M MECT MCIOJIb30BAHUS, CIIyYasiX MOBBIIIEHHOTO PUCKA
WCIOJIb30BaHUs 3JIEKTPOHHBIX CPENCTB IJIaTeka. YKasaHHass umHpopManus noBoautcs a0 Kiouenta
nyreM pasMenieHus tekcta Ilpasun, [lamsatkn n pexkomennanuii banka Ha kopnopatuBHoM MHTEpHET-
caiite banka mo ampecy: WWW.rshb.ru u Ha crenmax B mojpaszaencHusx banka. TeKCT HaCTOAIMX
IIpasun u Ilamsatku npenocrasnsercs Kinuenty B noapasaenenun banka no ero 3ampocy.

7.1.2 Hanpasute Kimenry/nepxarento JlonmomaurenbHOM KapTel SMS-yBemomiieHue c
uHpopmanueit o [ITMH-koxe Ha HOMep MoOuIbHOTO Tenedona Knuenra/aepxatens [JonomrHuTenbHON
KapThl, TMPEJOCTaBICHHBIA UIsi HampaBieHus 3-D mapomeld B cooTBEeTCTBHM C TyHKTOM 7.2.5
HacToamux [IpaBui.
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7.1.3 TIlpenocraBnsate KimeHTy cBeneHHS O KaXIOW COBEPIICHHOH C HCIOJIb30BaHUEM
ANEKTPOHHBIX CPEACTB IuIaTeXa pacxoAHoW omepaurd 1o CyeTy MOCPEICTBOM HaIpaBlICHUS
Push-ysenomiienus uiu SMS-yBenomienus B coorBercTBrH ¢ 11. 2.10 Hactosimux [TpaBui.

7.1.4 VYnoctoepsatb Cuer-BpimuckamMu 1o Cuery Bce omepanmun 1o Cuery 3a
ucnpamuBaemMblii Kimnentom nepuos u npenoctaBisate ux KimmenTy mo ero TpeGoBaHuUIo.

7.1.5 OO0ecrieunTh KpYIJIOCYTOYHBIN TIprieM yBeaoMieHuld KnumenTa o0 yrpare KapThl W/ WA
WCIOJIb30BaHUs KapThl 0e3 cornacus Knuenta mo tenedonam CiyxOb1 momnepxkku banka. Oneparop
Cnyx6b1 monnepkku banka HesamennutenbHo 1o ¢akty oOpamenuss KimeHnra ocyiiecTBiseT
6nmoxupoBKy KapThl Kimenta u undopmupyer Knnenra o6 u3sMeHeHUH cTaTyca KapThl.

7.1.6 OOecrieunTh KpYIJIOCYTOUHBIN TIprieM yBeaoMieHuld KnumenTa o0 yrpare KapThl W/ WA
UCIONIb30BaHUU KapThl Oe3 cormacust Kimenra, HampaBieHHbIX B (opme SMS-3ampoca wnm
2MIEKTPOHHOTO  pACTOPSDKEHHs Ha  ONOKHMpPOBKY KapTeil®, cdopmupoBannoro Kmmentom ¢
UCTOJb30BaHUEM cucTeMbl «l/HTepHeT-O0ank» u «MoOWibHbI OaHk». BaHK He3aMeaTUTeIhbHO IO
dakty nomyueHuss SMS-3ampoca WM AIEKTPOHHOTO PACHOPSHKEHUS OCYLIECTBIISIET OJOKHPOBKY
kaptel Kimenra, ykazamHod B SMS-3ampoce/31neKTpOHHOM pacCIOpsDKEHUH, W TOJATBEPXKIACT
OIIOKMPOBKY KapThl, Hampapisiss Knuenty orBetHoe SMS-cooOmienne/npeaoctanisisi HHGOPMALIUIO O
OmoKUpoBKe KapThl B cucteme «MHTepHeT-0aHK» W «MOOWIBHBIA OaHK», YTO SIBISETCS
JOKYMEHTUPOBAHHBIM MOATBEPKACHUEM.

7.1.7 VYBemomisite Kimenra 06 m3menennn Hacrosmmx [Ipaswn w/umu TapudHoro rurana u
Ipyroit HeoOXoauMoi nH(OpMaLMK O KapTe He MeHee 4eM 3a 15 (msaTHaauaTh) KaueHAapHbIX JHEH 0
JaThl BBEICHUS B JICHCTBHE TaKUX M3MEHEHUH, JTIOOBIM M3 CIOCOOOB, YCTAHOBJIEHHBIM HACTOSIINMHU
[IpaBuinamu.

7.1.8 Oxazare Kimenty wuH(pOpPMaMOHHYIO TOAJNEPKKY IO BOIPOCAaM  BBITYCKa,
WCIOJIb30BaHUS U OOCITYKHBaHUS KapT.

7.1.9 B cnyyae BO3HMKHOBEHHUS CBEPXJIMMUTHOW 3amoipkeHHocTH mo Cyery, B CpPOK HE
MO3/JJHEE CJEAYIONIero paboyero AHsS MPEANPUHATH BCE HEOOXOAMMBIE MEphl IS YBEIOMIICHUS
Kimenra.

7.1.10 TI'apantupoBath TaitHy Cuera, onepanuii mo Cuety u cBeaeHuit o Knuenre.

Unpopmanus o Kiuente, cocrosHuum Cuera, onepauusx no Cuery MoxeT OBITh
IPEJOCTaBlIeHa TPETbUM JIMIAM TOJBKO B Cllyyae M MOPSAJKE, MPEAYCMOTPEHHBIX JEHCTBYIOIINM
3akoHoarenscTBOM Poccuiickoit denepanuu u JloroBopom.

7.1.11 IIpoBoauth omepauuu no CueTy B CPOKHM M B MOPSJIKE, YCTAHOBJICHHbIE HACTOSIIMMHU
[IpaBmiiaMu M B COOTBETCTBUM C TpeOOBaHUSMHU JAEHCTBYIOUIETO 3aKOHOJaTeslbcTBa Poccuiickoit
denepanuu.

7.1.12 UudopmupoBars KimeHTa 0 TOJHOH CTOMMOCTH KpEIWTa B COOTBETCTBUU C
3aKoHoIarenbCcTBOM Pocculickon denepanuu.

7.1.13 Tlo tpeboBanuto KimeHTa OecruiaTHO OJUH pa3 B MeCSIl M JIF00Oe KOJIMYECTBO pa3 3a
IUIaTy OpeJoCTaBiATh HMHPOpPMalWio, yKa3aHHYyl0 B CUeT-BBIIUCKE M MPELyCMOTPEHHYIO
@3 Ne 353-@3.

7.1.14 Tlpu BbIsiBIEeHUN baHKOM MPU3HAKOB OCYIIECTBIICHUS EPEBOJIA AEHEXKHBIX CPEICTB 0e3
cornmacua Knuenrta (nmasee - KOHTPOJb /0 TPOBEACHUS OIEpalliy) MPUOCTAHOBUTH HCIOJHEHHE
pacropshKeHHs. O COBEPLICHHUU OIEpaluyd M0 KapTe/AONOIHUTENbHOM KapTe, cHhOpMUPOBAHHOIO C
HCIIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEJCTB IUIaTeX,a, B TOM YHCIe OTKa3aTh B aBTOPH3AI[MU OIepalii,
YUUTBIBasi TEXHOJIOTHIO TIPOBEACHMSI ONEpalMii 10 MEPEBOLY JIEHEKHBIX CPEICTB C MCIOJIb30BaHUEM
IJIaTeKHBIX KapT, Ha CPOK He Oojee 2-X paboyux AHEHW B LENAX MPEIOTBPALICHUS OCYLIECTBIICHUS
nepeBo/ia IEHEXKHBIX cpeAcTB Oe3 cornacus Kinenra, B ToM yucie:

— y banka uMmerorcs OCHOBaHHUS MpeArNoyaraTh, YTO AJIEKTPOHHBIMU CPEICTBAMH IUIaTeXa
pacnopsiKaeTcs HEyIOoJIHOMOUYEHHOE JIUIIO;

— bankom BbIsIBIEHBI (PaKTBI, YTO PEKBU3UTHI IarexHoil kaptel, [IMH-kon, 3-D mapois
CKOMITIPOMETHPOBAHBI, W/WJIM BBISABICH HEMOATBEPKAEHHBIA KIMEHTOM (GakT cMeHbl SIM-kapThl

® Henpumennmo ayist kapt B Bujie GopM-pakropa.
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HOMepa MoOmibHOro Tenedona st 3-D maponeii, a Takke B ciydae BBIABICHHS MPUHAIIC)KHOCTH
HoMepa ans 3-D maposelt TperbeMy sMIly, 3aBiaJieHHs] TPETBUM JIMIIOM MOOWJIBHBIM Telle(hOHOM
Knuenra wimm uHOTO OTUYyXAeHUs HOMepa a7 3-D maposneit n/mimm MmoouibHOTO TenedoHa.

B cinyuae mpuocTaHOBIEHMs MCIOJHEHHsI PAaCHOPSDKEHUS O COBEPLICHUM OIEepaliH, B TOM
ylyclie OTKa3a B aBTOpU3AlMM OIEpal, B JI€Hb TaKOI'o IPUOCTAHOBIEHUS WIM OTKa3a baHk
yBenomirsieT Kienra o qanHoM coObiTir B Biae SMS-undopmupoBanus w/uin E-mail-yBemomineHust
(IOTIONHUTENBPHO) W/HIM TyTeM Tene(OoHHOro 3BOHKa paboTHMKAa baHka Ha Homep TenedoHa
Knuenral’ ¢ ykasanmeM NpUYMHBI TAKOTO MPUOCTAHOBJICHUS U 3aNpallMBAeT y HETO MOATBEPKICHUE
¢akTta GopMupOBaHUS PACIIOPSIKEHUSI O COBEPLICHUH OINEpaluy JM4HO KIMEeHTOM M MOATBEpKACHUE
BO300HOBJICHUSI MCIIOJIHEHUS PACHOPSDKEHHS O COBEPIIEHUH OIepalM, a Takke IpeJoCTaBiIsIeT
KinenTty pexomMeHnanuy 1no CHUKEHUIO PUCKOB MOBTOPHOI'O OCYIIECTBJIEHUS IIEPEBOJA JECHEXKHBIX
cpeacts 6e3 cornacus Knuenra.

[TonTBepaAUTh BO30OOHOBIICHHE MCIIOJHEHUS PACIOPSIKEHUS O COBEpLICHMH onepanuu Kiuent
MOXET CaMOCTOsTENbHO, 0OpaTuBImKCch B Ciry)x0y nonnepxkku banka mo Tenedonam 8(800)200-6099
(3BoHoKk mo Poccum OecrmatHenid) wim +7(495)651-6099 B coorBercTBHHM ¢ TyHKTOM 7.4.15
Hacrosmux [Ipasui.

B citydyae orcyTcTBHSI 10 UCTEUEHUU 2-X paboyux AHEH MOcie MPUOCTAHOBJIEHUS UCIIOIHEHUS
pacropsKeHHss O COBEPLICHUH OHNepanuH, C(HOPMUPOBAHHOIO C MCIIOJIB30BAaHUEM 3JIEKTPOHHBIX
CpeACTB IUIaTeXka, B TOM WYHCIE OTKIOHEHHS OINEpalud MO KapTe/JIOTOTHUTEIBHOW KapTe,
noaTBepxAeHus oT KimeHTa 0 BO30OHOBIEHUH UCIIOJHEHUS PACIIOPSKEHUS O COBEPILIEHUH OIepaIii,
Cc(OPMHPOBAHHOTO C WCIIOJIB30BAaHUEM DJIEKTPOHHBIX CPEICTB IUIAaTeXa, HCIoNHeHne baHkom
pacropshKeHHsT OCYIIECTBISIETCs B COOTBETCTBUUM ¢ TpeboBaHusMu DenepaibHOro 3akoHa OT
27.06.2011 Ne 161-®3 «O HauMOHANIbHOM IUIATEXKHOW cucTeMe». B ciydae HEBO3MOXKHOCTU
BO300HOBHUTh MHCIIOJIHEHHE pACIOpPSIKEHUsT O COBEPLICHUH ONEepalMK/aBTOPU3ALUIO  OIepaluH,
YUUTBIBasE OCOOCHHOCTH WCHOJHEHUS pAcHOpsDKEHHH O TEepeBOJe JICHEKHBIX CpEACTB  TI0
pacniopsbkeHuto KimeHta, cOpMHpPOBAHHBIX C HCIIOJIB30BAaHUEM 3JICKTPOHHBIX CPEICTB ILIaTeXka,
pacnopspkeHue He ucnonHserca. B Takom cimyvae KiueHTy HeoOXoAMMO HMHHUIIMMPOBATH
pacrnopsKeHHE O COBEPILEHUH ONlEpallMK TOBTOPHO.

7.1.15. B ciiydyae mpHOCTAaHOBJIEHUSI UCIIOJHEHUS PACIOPSKEHUSI O COBEPILIEHUU OIepaluu, B
TOM YHCII€ OTKa3a B aBTOPHU3allMM ONepaliy MO KapTe/IOMOJTHUTENbHOW KapTe WM PacHopsKEHHS,
c(OPMUPOBAHHOTO C MCIIOJIB30BAaHUEM 3JIEKTPOHHBIX CPEJCTB IUIaTeXa Ha OCHOBaHWU MyHKTa 7.1.13
Hacrosmux IlpaBui, BBOAMTH OTpaHMYEHHUs HA COBEPILICHHE ONepalfii 1Mo KapTe/JONOJHUTEIbHON
KapTe 10 MOMeHTa TmoyiydeHuss oT KimeHTa mOATBEpKIEHUS BO30OHOBIIEHUS HCIIOJIHEHUS
pacropsKeHHs 0 COBEPILEHUH OIepaliy, Ho He Oojiee yeM Ha 2 pabodux JTHS.

7.1.16. IlpnocTaHOBUTH NEHCTBHE IUIATEKHON KapThl/JOMOIHUTEIFHON KapThl MPH HATHYUH
CBEJIEHUI 0 KOMIIPOMETALMU PEKBU3UTOB IaTexHol kapThl w/umu [ITMH-kona w/unu npu nogpo3peHuu
Ha UCIOJIb30BaHUE TUIATEKHOW KapThl TPETHUM JIULIOM BKJIIOYas, HO HE OTPAaHUUYUBASACH, B CIEIYIOLINX
CIIy4dasx:

1) ycrHbIi oTKa3 KimeHTa OT MOATBEPKACHUS BO3OOHOBIICHHUS UCTIOJIHEHHUS TOCTYITHBIIECTO B
bank pacnopspkeHust 0 COBEpIICHUM olepanuu, cOpMUPOBAHHOTO C UCIOIb30BAHUEM 3JIEKTPOHHBIX
CPEICTB IJIaTeXa B OTBET Ha 3anpoc baHka;

2) BbisiBIcHHE bBaHKOM TNPH3HAKOB WCIOIB30BAHUS TUIATEKHOW KapThl W/WIM PEKBU3UTOB
IIaTEKHOM KapThl TPETHUM JIMLIOM JUIsl MPOBENECHUS/TIONBITOK MPOBEACHUS MEPEBOJOB JEHEKHBIX
cpeacts 6e3 cornacus Knuenra;

3) monyuenue u3 banka Poccuu, miaTéxHON CHCTEMBbI W/UITM HHBIX HCTOYHUKOB HH(POPMAITUH
0 KOMIIPOMETAIMH PEKBU3UTOB Tu1aTeskHOU KapThl u/nimu [TMH-kona;

4) BoisBneHue (akra cMeHbl SIM-kapTel HoMepa i 3-D maposieid, He TOATBEPKICHHOTO
Knuentom B cooTBeTcTBUU € MyHKTOM 7.2.8 Hacrosmux IIpasui;

17 Cnoco6 yBeomnenus u BoIOOp HoMepa TesedoHa KiMeHTa u3 TeX HOMEpOB TeneOHOB, HHPOPMAIUA 0 KOTOPBIX Oblia
npexnocrasiieHa Kimenrom B BaHk, [u1s oCyIecTBICHUS 3BOHKOB OIpeiensieTcss baHKoM caMOCTOSITENBHO.
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5) BbuIBICHHE PaKTa MPHHAIICKHOCTH HOMepa [yt 3-D nmaponeii TpeTbemy JnILy, 3aBIaieHHs
TPETHUM JIMLIOM MOOMIIBHBIM TenedoHoM KimeHTta nian mHoro otuyxaeHus Homepa st 3-D maponeit
W/WI MOOWITLHOTO TenedoHa.

Jli11 BO30OHOBJIEHUS IEHCTBUS KapThl/IONOIHUTEIEHOW KapThl B Cllyyae IPUOCTAHOBIICHUS €€
neiictBusi bankom Knnenty HeoOXoauMo JTU4HO 0OpaTtuThes B BaHK WM U1 CilydaeB, YKa3aHHBIX B
nmoAnyHKTax 3), 4) u 5) HacTosIIero MyHkTa, oopaTuThes B Cinyx0y noanepxku banka no tenedonam
8(800)200-6099 (3BoHOK 1m0 Poccum Oecruiathbiid) win +7(495)651-6099 i yBenoMuTh B yCTHOU
¢dopme paboTHuKa baHka, no3BonuBLIero Kinenry, 1uis moaATBepKACHUS BO30OHOBICHUS NCIIOIHEHUS
pPacCHoOpsKEHHST O COBEPILICHUU ONEpalMy MO KapTe B COOTBETCTBUU C MyHKTOM 7.1.14 HacTosmmmx
IIpaBun wim [ MHQOPMUPOBAHMS O TMOJYYEHUM CBEIEHUM O KOMIPOMETAlMM PEKBU3UTOB
rtatexxnoi kaptsl u/uinu [IMH-kona.

7.2.  KuaueHt obs3yercs:

7.2.1. O3HaKOMUTHCS MPEAYCMOTPEHHBIMU HacTOSAMMU [IpaBuiamu crioco6amu ¢ IOPSIAKOM
HCIOJIb30BAHUS KapThl, OTPAHUYEHUAMHU CIIOCOOOB U MECT UCIOJIB30BaHUA KapT, MEpaMu 0€30I1aCHOTO
HCIIOJIb30BaHUS KapT.

7.2.2. HeykoCHUTENIBHO BBINOMHATh TpeOoBaHus Hacrosmux IlpaBun u Ilamsarku npu
COBEPILICHUH OTEpalMii C WCIOJB30BAaHHEM KapTbl/ PEKBU3UTOB KapTHI/POBEACHUHU OMEpPAIUil T10
Cuery 6e3 MCIOJIb30BaHMs KapThl, a TAKXKE [IPU UCIOIb30BAHUY JIOTIOJIHUTEIbHBIX YCIIYT.

7.2.3. TlpenoctaButh B baHK MOKYMEHT, YIOCTOBEPSIOMUN TUYHOCTh KilMeHTa, ¥ CBEICHHUS,
HeoOxoauMmble banky nis obecriedeHusi MCHOJHEHUS TpeOoBaHMM 3akoHonaTenbcTBa Poccuiickoit
deneparyn, B TOM YUCIIE, CBEJCHHUS O JEHCTBYIOIIEM HOMEPE MOOMIBHOTO TenedoHa.

7.2.4. B cinyuae nM3MEHEHMs CBEACHUM, yKa3aHHbIX B AHKeTe-3asBJICHHMU, B TOM YHUCIE, B
cllydae 3aMEHbl JOKYMEHTA, YAOCTOBEPSAIOIIEro JUYHOCTh KineHTa npenoctaButh B baHk akTyanbHbIE
CBeJleHUs TMOO0 TOKYMEHTHI B CPOK, He no3aHee 10 (aecaTH) KajaeHIapHbIX AHEH ¢ AaThl H3MEHEHHH.

7.2.5. TlpenocraBisaTe B baHk cBefeHUsI 0 HOMEpe MOOMIBHOTO TenedoHa, HEOOXOAUMOTO IS
HanpasieHuss SMS-yBenomienuit w/unu 3-D maponeii. B ciydae usmeHenuss Homepa MOOUIBHOTO
TeneoHa He3aMeUIMTENILHO TPEAOCTABUTh aKTyalbHbIE CBEICHUS B )OPME MMUCHMEHHOTO 3asBIICHHS,
NepeaHHoro B mnojpasieneHue banka, oOciyxuBatoniee Cuer JMOO MOCPEACTBOM AMCTAHIIMOHHBIX
KaHanoB oOciyxuBanus. Unpopmuposats bank o mpekpaieHun ucnonap3oBanus SIM-kapTel HOMepa
MoOmibHOro Tenedona A 3-D maponeil. B cnyyae usmenenus SIM-kapTel MOOMIIBHOTO TesieoHa
g 3-D maponeit Knnenty HeoOXoauMo He3aMeUIMTENbHO HANpaBUTh B baHK COOTBETCTBYyOIIEE
yBeomieHue, oOparuBmmchk B Ciyx0y nomaepxku mno tenedonam §(800)200-6099 (3BoHOK 1O
Poccun Gecrimatusiil) unm +7(495)651-6099, noapasaenenne banka, obcmyxwuBatomee Cuer, Wiu
YBEIOMUTh B YCTHOM Qopme paboTHuka banka, mo3BoHuBliero KimeHTy ans noAaTBepKIEeHUS
BO300OHOBJICHUS HUCIIOJIHEHUSI PACHOPSKEHHSI O COBEPIIEHUM ONepaluu M0 KapTe, B COOTBETCTBUU C
nyHkToM 7.1.14 Hactosmux IIpaBu.

7.2.6. CamoctosaTensHO obecreunBaTh PadOTOCIIOCOOHOCTh, COXPAHHOCTH MOOWJIBHOTO
tenedoHa Juid HampaBiaeHus SMS-yBenomieHui, a Takxke MOAJIEPKKY (QyHKUUHU moiydeHus SMS-
cooOmIeHnit Ha cBoOeM MOOWIIBHOM TenedoHe W MOANMMCKY Ha ycayry noiydenus SMS-cooOmenunit y
CBOET0 OIepaTopa MOOUIBHOH CBS3H.

7.2.7. He mepenmaBaTh KapTy/CBEJCHHS O PEKBU3UTaX KapThl TPETbUM Jdnam (3a
HCKJIIOUEHHEM CITydaeB Ieperaun KapThl padOTHUKAaM TOPTOBO-CEPBUCHBIX MPEANPUATHHA U B ITyHKTaxX
BbJIaYU HaJM4HbIX), coxpaHsaTh B TaiiHe [IMH-kox, komoBoe cinoBo, a Takxke 3-D maposs,
NpeJoCTaBIeHHBId 1Mo 3ampocy KimeHta Uit coBepuieHHst omnepauuidi B HH()OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn IHTepHeT.

7.2.8. HezamemnmurensHo oOparutecss B CnyxOy mnoxnepkku banka namns monydyeHus
KOHCYJIbTAIIH W/WJIH TTPOBEICHUST OJIOKMPOBKH KapThl B COOTBETCTBUHU C I1. 4.22 HacTosmux [IpaBun B
ciiyyae OOHapy)XEHHUsSI yTpaThl, NPOBEJCHUS OIlEepaluy Mo KapTte Oe3 coryacus KnueHta, a Taxke B
cllydae KoMIpoMeTauu csesienuit o pekBuzurax kaptol/[IMH-kone/3-D mapore.

7.2.9. IlpennmpuHUMaTh HEOOXOAUMBIE MEpbI JJS MPEJOTBPALLCHUS YTPAThl, MOBPEXKACHUS,
XHIIEHHUS KapTHI.




26

7.2.10. Ilpy HamuMuuu JOMOJNHHUTEIBHBIX KapT OOECIEeUYUTh BBHINOJIHEHUE TpPeOOBaHUIMA
Hacrosmux IlpaBun nepxarensMu JIONMOJHUTENBHBIX KapT M HECTH OTBETCTBEHHOCTh 3a JEMCTBUSA
nepsxarenei JloNnomHUTEIbHBIX KapT.

7.2.11. Tlpenocraisate B bank HammexammMm o0pa3oM OQGOPMIICHHBIE PaCIOPsDKCHHUS Ha
coctaBiieHre baHKOM pacueTHBIX JOKYMEHTOB OT uMeHH Kimenra.

7.2.12. Pacniopsikatbcsi JEHEXHbIMH cpeacTBamMu Ha Cdyere 3a BbIYETOM ABTOPH30BAaHHBIX
CyMM.

7.2.13. He wucmnonp30BaTh KapTy JUIsi  COBEPIICHHS  OmEpaluii, MPOTHBOPEUAIINX
JeCTBYONIEMY 3aKoHOaaTenbCcTBY Poccuiickoit denepannu u TpedboBanusMm Jlorosopa.

7.2.14. He wucnosnp3oBath Cuyer s  OCYIIECTBIGHHS B  KakoW-mubo  dopme
NPEINPUHIMATEIBCKON IEATENIFHOCTH U HE MPOU3BOAUTH pacdeTHbIe orepauuu no Cyery B CBS3M C
OCYILLECTBJICHUEM NPEAIPUHUMATEIBCKON JEATENbHOCTH, a TaKkKe He ucnoib3oBarte Cuer ams
BBITIOJIHEHUS] PAcueTOB MPU OCYIIECTBICHHM JESITEIBHOCTH B KadeCTBE YAaCTHOIO HOTapuyca HIIU
aJIBOKaTa, yu4peJUBILEro aJBOKaTCKUI KaOUHeT.

7.2.15. CoBepmiaTh pacXOIHBIC ONEPALMU C HCIOJIB30BAaHHMEM KapThl B MpeJesax OcCTaTKa
coOCTBEHHBIX cpelacTB Ha CueTe W/WiIM B IpeAesaX HEUCHOJIb30BAHHOIO KPEIUTHOIO JUMMTA, HE
JOMyCKaTh BOSHUKHOBEHHS CBEPXJIMMUTHON 330JDKEHHOCTH.

7.2.16. OGecrieunTh MOTAllIEHUE CBEPXJUMUTHOM 3aJ0JDKEHHOCTH (TMpU €€ HaIU4Yuu) U
VILIATHTH TUIaTy (TIPOLIEHTHI) 32 €€ BOSHUKHOBEHHE B IOPS/IKE U CPOKH, YCTaHOBIIEHHBIE /I0rOBOpOM.

7.2.17. CBOeBpeMEHHO BBITIONHATh 00S3aTEIbCTBA [0 TOTAIICHUIO 33J0JDKEHHOCTH IO
Jlorosopy.

7.2.18. Bo3memarb pacxoasl baHka, CBsI3aHHBIE C NPUMEHEHHEM Mep, HEOOXOIUMBIX IS
noHyxaeHus KireHTa K HCIIOTHEHUIO UM CBOMX 00s13aTenbeTB 1o JloroBopy.

7.2.19. B cnydae noctyruienust Ha CueT OmMuO0YHO 3a4HUCIICHHBIX IE€HEKHBIX CYMM BO3BPATUTh
Takue JeHe)KHbIe cpencTBa banky B Teuenue 10 pabounx aHel ¢ MoMeHTa, Korna KimeHt y3nan wim
JI0JKEH OB y3HaTh 00 OIIMO0YHO 3a4MCIICHHBIX JCHEXHbBIX CPEJCTBAX.

7.2.20. XpaHuTh JOKYMEHTHI MO OIEpAIMsiM, COBEPIICHHBIM C MCIIOJIb30BAHUEM KapThl/
PEKBU3UTOB KapThl, B TeUeHHE 6 (IIIECTH) MECALIEB C 1aThl COBEPUICHUS ONEpPAIlMi U NPEIOCTABIATh B
bank no nucemMeHHOMy TpeOoBaHuio baHka.

7.2.21. He pexe onHOro pasa B mMecsl noinydath B banke CueT-BBIIUCKY, YKa3aHHYIO B 1. 9.5
Hacrosmux [Ipasuin. Kiment o0s3yercs nomydars CueT-BBIMUCKY NP JTUYHOM oOpamiernn B baHk.

7.2.22. C uenbio 03HaKOMJIEHUS C U3MEHEHUsIMU Hactosiux [Ipasun n/unn TapugHoro niana
HE pexe 4eM pa3 B 5 (IATh) KaJICHIAPHBIX JHEH CaMOCTOSTENFHO WJIM Yepe3 YIMOTHOMOYEHHBIX JIHIL
obOpamatecsi B bank (wnmm Ha odunmansHOM caiite banka B cetu WHrepner: www.rshb.ru) 3a
CBEIEHUSMH 00 M3MEHEHUSX, KOTOPbIE TUIAaHUpYyeTCsl BHeCTH B HacTosmue [Ipasuna w/wmu Tapudnbrit
IUTaH.

7.2.23. IlpenoctaBute B baHK M0CTOBEpHYIO HH(OPMAIMIO Ui MPOBEACHUS MPOLEAYPHI
uaeHtupukanuu  (O.M.O., naHHBIE [OKYMEHTa, YIOCTOBEPSIONIEr0 JMYHOCTh, ajJpeca MecTa
KHUTENbCTBAa (peructpauuu)). KiumeHT Hecer IJMYHYIHO OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH
uHpOpMalNH, YKa3aHHOU B AHKETe-3asBJICHUH.

7.2.24. B cinyJasix HECOTJIacHsl C OTpaKeHHOH B CUeT-BBINKCKE OINEpaIeil 1Mo oriaTe TOBapoB
(pabot, yciyr) NpeAnpuHsTh HOMBITKY CAaMOCTOSITETILHOTO pa3pelieH s Cropa ¢ TOProBO-CEpBUCHBIM
MpeanpusTHEeM. 3asBICHHE O CIIOPHOW Oomepaliy HanpasisieTcss B BaHK mpH yCIIOBUM HEBO3MOKHOCTH
yperynupoBaHus criopa cuiamu Kimenra.

7.2.24 KnueHT 00s13yeTcsi B CpPOK He To3/iHee 3 (Tpex) KaJieHIapHbIX JHEH C aThl HACTYIIICHUS
COOBITHSL YBEIOMHTHh BaHK JHOOBIM BO3MOMKHBIM CIOCOOOM: MOCPEICTBOM JIMYHOTO OOpaIleHus B
bank, myremM ycTHOro WiIM NHCbMEHHOTO oOpaiieHusi (B MPOU3BOJIBHOW (Qopme) WU APYruMHU
criocobamu, MPeayCMOTpPEHHbIMU ycioBusMu JloroBopa (6e3 mmuyHoro mnpucyrctBus Kimenrta B
banke), 0 HacTyNJIEHUH CIEAYIOLUUX COOBITHI:

- U3MEHEHMM KOHTakTHOM uHpopmanuu KimeHnra, ucnonbzyemoil bankom maist cBs3u:
azipeca perucTpanuy, (HakTHIeCKOro MeCTa JKHTEIbCTBA, HOMepa TenedoHa, dJIEKTPOHHOW ITOYTHI,
MACTIOPTHBIX JTaHHBIX, (PaMHUITUN, UMEHH, oTyecTBa KinenTa,
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- H3MeHeHHH cnocola cBs3u U oOMeHa nHpopmanueit ¢ bankom.

7.2.25. KnueHT 00s3yeTcss MpenocTaBIsiTh baHKy IO €ro MOMOJHUTEIBHOMY MHCHbMEHHOMY
TpeOoBaHUIO HHQOpPMAIMIO (CIPaBKy O [I0X0Aax (U3NYECKOro JHIla) O CBOeM (PHHAHCOBOM
MOJIOKEHUU U JI0XO0JlaX B TeueHue S5 (MATH) pabouux AHEH CO JIHA MOJIy4EeHHS TaKoro TpeOoBaHUS B
oobeme, HeoOxoaruMoM banky.

7.2.26. B cinydae mpenbsBiieHuss bankom TpeOoBaHUsS O J0CpOoYHOM Bo3BpaTe Kpemurta u
yIjiaTe HAaYMCICHHBIX MPOLEHTOB, UCIIOJHUTH TaKOe TPeOOBaHUE HE MO3/IHEE CPOKA, YCTAHOBICHHOTO
bankoMm B coOTBeTCTBYIOIIEM TPeOOBAHUU.

7.2.27. Ecnu cpok B TpeOOBaHUHM O JOCPOYHOM Bo3Bpare Kpeaura u yrare HauMCICHHBIX
MIPOLIEHTOB HE YCTAHOBJIEH, TO BHOBb YCTAaHOBJICHHBII CpPOK BO3BpaTra coctaBisier He MmeHee 30
(TpuanaT) KaneHIAPHBIX AHEH ¢ MOMEHTA noiy4eHus: KirmeHToM nanHoro TpeOoBaHusl.

7.2.28. TlpencraBnath B baHK TOKYMEHTHI M CBeleHHs (B TOM 4HCie IO 3ampocy baHka) He
peke OJTHOTO pas3a B TOJ C MOMEHTa MOCJIETHEro mpejacTaBieHuss banky ykasaHHbIx(oro) B AHKeTe-
3asBJICHUM JOKYMEHTOB(a) M CBEACHMI/TIpeACTaBNsAT, B baHk moaTBepkieHHEe 00 OTCYTCTBUU
M3MEHEHHUI CBEIEHUH, MOJUIeKAIMX yCTAaHOBJICHHUIO MPHU OTKPHITUM U BepeHuu Cuera, o Kimenre,
npeacraButene(six) KimeHnra, BeirogomnpuoOperarene(sx) u OeHeduimapHoM(bIX) Blianenble(ax),
npuHauiesxkHocty k crarycy WMIIJUL ITJI, poncrBennukos WUIILJUJI, IIJUJI, ecau Takue cBeneHus B
yKa3aHHBIM B HACTOSIIEM MYyHKTE MEPUOJA HE U3MEHWIUCh. [Ipu He MpenocTaBleHWH yKa3aHHBIX B
HACTOSIIIIEM ITyHKTE JOKYMEHTOB M CBEACHUN MPE3IOMHUPYETCS, YTO MOCIETHHE IOKYMEHTHI M
CBeIeHHUs, IIpeiocTaBlieHHble KilneHToM, SBISIOTCS aKTyalbHBIMH.

7.2.29. IlpencraBnare B baHk TOKYMEHTHI B IIEJISIX YCTAaHOBIICHHS MPHHAISKHOCTH KineHnTa
kareropuu HamoroBoro pesujieHTa MHOCTPAHHOTO TOCYJapcTBa, B TOM YHUCIE 3amoiiHeHHYI0 Dopmy
caMOoCepTH(HKAIMA W JONOJHHUTEIbHBIE NOKYMEHTHI 1O 3ampocy banka. brmank mist 3amonHeHUs
®opmbl camocepTuUKaLUK pa3MelleH Ha caiite banka B cetn MHTepHeT no aapecy www.rshb.ru unu
npenocrasisiercss bankom Kimenty B moapasnenenusix baHka, oCymIeCTBISIOMNX 0OCTY)KMBaHUE
KJIMEHTOB.

7.3. bask Bmpase:

7.3.1. IlpoBoauTh TNPOBEPKY CBEJIEHHUH, YKa3aHHBIX B AHKeTe-3asBJICHHUU, B YACTHOCTH,
CBA3BIBAThCS C pabotomarenem KimeHTa s TPOBEPKHM M TOMYYEHUsS JHOOOM HEOOXOIMMOM
uHpopMalnu.

7.3.2. Otka3atb B MPEAOCTABICHUM KapThl (B TOM YHCIE JOTOIHHUTENBHOW)/B NCIIOTHEHUU
3aBOK Ha BBIMYCK KapThl K CueTy, 0()OpMIIEHHBIM C HCHOJIb30BAHUEM TUCTAHIIMOHHBIX KaHAJIOB
00CITy>)KUBaHUS/TIEPEBBITTYCKE KApThl (B TOM YHCJIE JTOMOJHUTEIBHON), YCTaHOBICHUH/TIPOJIOHT AN/
M3MEHEHUH KPEeIMTHOTO IUMHTA:

- B CIydae BBISABICHUS HHPOPMAIMH O BO30OYKIEHHWU JIeT O HECOCTOSTEIbHOCTH
(6bankpotcTBe) B oTHOIIEHNN Kinenra;

- B UHBIX ClIydasiX, IpeJyCMOTPEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.

[Tpu otkaze banka B mpegocTaBieHNH KapThl AHKeTa-3asBiIeHrne KimmenTa He Bo3BpaIaercs.

7.3.3. CaMOCTOATENILHO ONPEENATh OUePEAHOCTh B3UMaHU KOMUCCUM baHka B COOTBETCTBUU
¢ TapudubM mIaHoOM B ciydae, korja Kk Cuery BbImylieHa 0ojiee 4eM O/iHa KapTa, P yCIOBUH, YTO
kapta KimeHnra HaxouTcs B IEHCTBYIOIIEM CTaTyce.

7.3.4. Ilpu Hanmumm pacropspkeHus KimeHTa, cOCTaBIeHHOTO 1O (opMe, YCTaHOBICHHOMH
bankoMm, cocTaBiATh pacyeTHbIE TOKYMEHTHI OT €r0 HUMEHH.

7.3.5. Hcnonmp30BaTh mpeaocTaBIeHHBI KIMEHTOM B COOTBETCTBUU C M. 7.2.4. HACTOSIIHX
[IpaBun wim 3aperucTpupoBaHHbIi bankoM npu noaxmoueHnn KimeHTOM AONOIHUTENBHOHN yciyru
«YBemomiieHus» (B TOM 4YHCIE, W TPH TPUOCTAHOBICHHH/OTKIIIOYCHHUN JOMOIHUTEIHHON YCIyrU
«YBeioMIIEHUS») HOMEP MOOMIIbHOTO TeneoHa A HarpasieHus: SMS-yBeoMiaeHu.

7.3.6. BBOIUTH OrpaHWUYEHUs] HA COBEPIIEHHE OINEPaluii C WCIOJIh30BAHUEM KapThl, B TOM
quciae B BHUJE MaKCHMAJIbHO JIOMYCTUMBIX CYMM IO ONEpalsaM 3a ONpeAeieHHbli(e) nepuoa(sl)
BpPEMEHHU, B COOTBETCTBUU ¢ Tapu(HBIM TUIaHOM (TIEpeYeHb YKa3aHHBIX OTPAHWYCHUH JTOBOIHUTCS
bankom 1o cBenenust Knmenra myreMm pasmernenusi uHdopmanuu Ha web-caiite banka B cetn
Wuteprer no aapecy: WWW.rshb.ru), w/miam myrem u3MEHEHUs JCHCTBYIOLIETO CTaTyca KapThl Ha
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OrpaHUYEHHO JCHCTBYIONUI MPU OTCYTCTBUU B baHke JOCTOBEPHBIX CBEICHUI O HOMEpEe MOOMIIBHOTO
tenedona Knmenrta, HeoOxomaumoro s HampaBieHus SMS-yBenoMieHWN, HAIWYUW CBEICHHH O
KOMITPOMETAIlMK PeKBU3UTOB KapThl u/umu [TMH-konma, w/wimm npu moJo3peHUH Ha HCHOJIb30BAaHHE
KapThl TPETbUM JHUIIOM Oe3 cornacusi Kinuenra.

7.3.7. B cnyuae cosepuieHus omepanuu KiaueHtom/nepxkarteneM [lOMOTHUTETFHOW KapThl B
HapylIeHue TpeOOBaHUN ACHCTBYIOIIETO 3aKOHOAaTeNbcTBa Poccuiickoit denepannu, HOPMAaTUBHBIX
akToB banka Poccuu, JloroBopa mpuoctaHoBHTH omepaiuu 1o CUeTy C HCIOJIb30BaHHEM KapThl/ee
PEKBU3UTOB (OJIOKMPOBATH KapTy MO UHULIMATUBE baHka).

7.3.8. OTMEHHTD JeiicTBHE KPEIUTHOTO JIMMHUTA, a TAaKXKE OTKa3aTh B MEPEBBITYCKE KapThl (B
TOM 4YHUCJIE JOIMOJIHUTEIbHOM)/ OTKa3aTb B MPEIOCTABICHUU JIOMOJHUTEIBbHOM  KapThl/HE
NPOJIOHTUPOBATh KPEIUTHBIA JIMMUT B CBSI3M C OTMCHOW JCHCTBHS KPEAMTHOTO JMMHUTa/OTKa3aTh
Kimenty B viciosHeHnH 3asiBIE€HUS HA U3MEHEHHM CpPOKa JIbTOTHOTO KPEIUTOBAHMS M 3aKIIOUYECHUU
JIOTIOJIHUTEIBHOIO COTJIallIEHUS:

- pU HaJUYUU OOCTOSTENBCTB, OYEBHIHO CBUJETENIBCTBYIOIIMX O TOM, YTO TMOPSAOK
BO3BpaTa HCIHOJIb30BAHHBIX KIMEHTOM KPETUTHBIX CPEICTB (3aJ0JKCHHOCTH) W/WIM HAYHCICHHBIX
MIPOLIEHTOB 3a IMOJIb30BAaHUE KPETUTHBIMU CpEICTBaMU He OyneT coOmroaen/ne cobmoneH Knuentom
JOJDKHBIM 00pa3oM, B TOM YHMCIIE, HO HE OTPaHUYHMBASACh, B CIy4yae HEUCHONHEeHUs KimeHToM MHBIX
KpEAUTHBIX 00s13aTeNbCTB Niepe] baHkowm;

- B CIydae BBISABICHUS HHPOPMALMH O BO30OYKIEHHUU JIeT O HECOCTOSTEIbHOCTH
(6ankpotcTBe) B oTHOIICHNN KinenTa.

bank He3aMeIUTENBHO YBEIOMIISIET KIMEHTA ¢ UCIOJb30BAaHUEM CIIEAYIOIINX KAHAJIOB CBSI3H:
TeneOHHAs CBS3b, dJICKTpOHHAs rmourta, Push-yBenominenne/SMS-yBenomiienne (B COOTBETCTBHH C TI.
2.10 macrosmmx IlpaBmi) 00 OTMEHE/BO30OHOBICHMH KPEAWTHOTO JIMMHTA/HEBO3MOXKHOCTH
W3MEHEHUHU CPOKA JIbIOTHOI'O KPEAUTOBAHUS.

[IpenocraBute KnueHTy KpenWTHBIE CpPEICTBA 3a CYET HEUCIIOIb30BAHHOI'O KpPEIUTHOIO
JUMUTa JJIs OTPaKEHMsI MO CYETYy OIlepaluil, COBEPIICHHBIX JIO0 OTMEHbl KPEIUTHOTO JIMMUTA,
pacueTHas uH(poOpMaIKs 0 KOTOPBIX MocTynuia B bank B TeueHue 45 kaneHAapHBIX THEH Mocie JaThl
OTMEHBI KPETUTHOTO JIUMHTA, U OIJIaThl KOMUCCHM B COOTBETCTBUU C YCI0BUSIMHU JloroBopa.

7.3.9. TpebGoBaTh JOCPOYHOTO pacTopkeHuss JloroBopa wW/miaM BO3BpaTa CyMMBI
3aJI0JKEHHOCTH, ecii KIIMeHT He MCIONHUT WM UCIOJHUT HEeHaJuIexalluM o0pa3oM 00sI3aHHOCThH B
CPOK BO3BpaTUTh MCIIOJIb30BAaHHbIE KPEIUTHBIE CPEACTBA W/WIM YIUIATHUTh HAYUCIEHHBIE Ha Hee
MIPOLIEHTHI (B TOM YHCJI€ CBEPXJIMMUTHYIO 33J0J>KEHHOCTb, MIPU HAJIWYWU, U TJIaTy (IPOLEHTHI) 3a ee
BO3HUKHOBCHHE).

JlanHoe TpeOOBaHME BO3MOXHO B Cllydae, €ClIM MPOAOKUTEIBHOCTh MPOCPOUYECHHOMN
3aJJ0OJDKEHHOCTH TI0 OCHOBHOMY JIOATY W/WJM TpOLEHTaM cocTaBiser Oojee 60 (IIecTHIecsTH)
KaJIeHAApHBIX AHEW B TeueHue nocneanux 180 (cTa BOCbMUIECITH) KaJleHAAPHBIX JHEH.

7.3.10. B cnyyae HaloXeHHUs apecTa Ha JEHEeXHble CpeAcTBa, Haxojsamuecs Ha Cuere,
MOCTYIUIEHHUST B bBaHK MCIONHUTEIBHBIX JOKYMEHTOB B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu, a TakKe B UHBIX CIIy4asX, YCTAHOBJICHHBIX 3aKOHOJATEILCTBOM Poccuiickoit
®denepaiv, BPEMEHHO NPUOCTAHOBUTH pacxojHble omepauuu no Cuery u 3a0JI0KHMpOBaTh BCe
BbINyIIEHHBIE K CUYETYy KapThl.

7.3.11. TlepeBbimyckaTh Kapty 0e3 odopmieHus KimeHTOM AHKETBI-3asBICHHS B CiIydae
IIpU3HaHUS baHKOM HENpPaBOMEPHOIO MCIIOJIb30BaHMsI KapThl MM MOJO3PEHUS Ha €€ HEIPABOMEPHOE
WCIOJIb30BaHNE TPETbUM JIMIIOM, KOT'/la 10 OKOHYAHUS CPOKa JEWCTBUS KapThl OCTANIOCh HE MeHee 3
(Tpex) KaJleHIapHbIX MECSIIEB.

7.3.12. PesepBupoBaTh JCHEXKHBIE CpEACTBA B JIOCTYIIHOM OCTaTke B Tpezenax
aBTOPHU30BAaHHBIX CyMM Ui oOecrieueHusi ucnoiHeHus Kimentom oOsizarenbeTB nepen bankom ams
OILIaThl JOKYMEHTOB, COCTABJIEHHBIX C UCIOJIb30BAaHUEM KapThl/pEKBU3UTOB KapThI.

7.3.13. Otpaxars nmo CueTy CyMMBlI Omepaiuii, omporectoBanHble KimeHtom B pasmepe,
3a4MCIIEHHOM/CITUCAHHOM MEXIYHApOIHOM MJIaTEKHON CHCTEMOI.
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7.3.14. PesepBupoBaTh CyMMBbI omnepanuii, nmocrynatomue Ha Cyer KimeHTa OT IiaTekHOM
CHCTEMBI, JI0 BBIICHEHHS IPAaBOMEPHOCTH JAHHOIO 3a4yMCICHHUs CpokoM 10 60 (iectuaecsaTu)
KaJICHJIapHBIX JHEH.

7.3.15. OcymecTBiIATh AOKYMEHTUPOBAaHHE IIE€PErOBOPOB B CBOUX IOMELICHHUAX B ILEJAX
obecrieyeHrs 0E30MACHOCTH W HaJuIexkamero oocmyxuBanus KimeHrta 0e3 ero JOMOJTHUTEIHHOTO
yBenomiIeHus. JJoKkyMeHTHUpOBaHUE Pa3roBOPOB MOTYT HCIOJIb30BAThCA B KAUECTBE J0KA3aTENbCTB B
cyze.

7.3.16. OcymecTBiaATh 00pabOTKY IMEPCOHAIBHBIX JTaHHBIX (U3MYECKUX JIUII, CBS3aHHBIX C
3aKJIF0YEeHHEM JaHHOTO JloroBopa, TF00BIMU HEOOXOIUMBIMU CITIOCOOAMHU, BKIIFOUAst cOOp (TIOIydeHHe),
cUCTeMaTHU3allliI0, HaKOIUIeHHe, 0000IeHe, XpaHeHue, OOHOBIEHHE U U3MEHEHUE, UCIOJIb30BaHUE,
pacripocTpaHeHue (B TOM YHWCIE Tepenady), oOe3nMuuBaHHe, OJIOKMPOBAHHE U YHMUYTOXKEHHUE, C
UCIOJb30BAHUEM KaK aBTOMAaTH3UPOBAaHHOM MH(OPMAIMOHHONW CHCTEMBI, Tak U OyMa)KHBIX
HOCHUTEINICH, B COOTBETCTBUHU C TpeOOBaHMAMH 3aKOHoJarenabcTBa Poccuiickoir denepanuu, B TOM
yucie u TpedoBanusmMu denepanbHoro 3akoHa ot 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX TaHHBIX.
IIpu sTom baHk BrpaBe OCyIIECTBIATh XPaHEHHE U YHUUTOKEHHE NEPCOHAIBHBIX JaHHBIX B TEUEHUE
CpOKa XpaHEHUs! IOKYMEHTOB, YCTAHOBJIEHHOI'O apXHBHBIM JI€JIONPOU3BOJICTBOM.

7.3.17. Tlpekpatuts oOcmyxuBanue Kimenrta u 3akpeiTe CUeT B ciydasx, yCTaHOBJICHHBIX
3akoHoJaTenbcTBOM Poccuiickoit dexepanuu, B TOM 4YHCI€ B COOTBETCTBUU C IMYHKTOM 5.2 cTtaThu 7
denepanbroro 3akoHa ot 07.08.2001 Ne 115-03 «O mpotuBojeiicTBUM Jieran3alui (OTMBIBAHHUIO)
JI0XOJIOB, MOJIy4YE€HHBIX ITPECTYIHBIM IIyTeM, U (UHAHCHPOBAHUIO TEPPOPU3MA.

7.3.18 Ilpu HeWCIOJHEHWW W/WIW HEHAJUIekKAIIeM HCTOoMHeHHH KIimeHTOM 0053aTebCTB,
peaycMOTpeHHbIX HacTosmumu [IpaBunamu, bank Bopase:

7.3.18.1. BsammopeiictBoBaTh ¢ KiMEHTOM UCHONB3YyI0 JUYHBIE BCTpPEUYH, Tele(POHHBIC
IIEPEroBOPhl, IOYTOBBIE U MHBIE COOOLIEHHUS, TIepelaBaeMble 10 CETSIM 3JIEKTPOCBSI3HU B OIpeaeieMblit
B COOTBETCTBHM C JACUCTBYIOIIMM 3aKOHOJIATenbCTBOM Poccuiickoit ®denepanuu nepuos BpPEMEHHU
CYTOK.

7.3.18.2. BzaumoneiictBoBath ¢ KimeHToM HMHBIMH croco0amu, KpoMe MOWMEHOBAaHHBIX B
nynkTe 7.3.18.1 mo ero nuyHOMY 3asBJICHUIO (B IPOU3BOILHOM (popme).

7.3.19. IlpnocTaHOBUTH OTEPALMIO IO CIHCAHHUIO JIEHEKHBIX cpeAcTB co Cyera/mpuMEHHUTH
Mepbl 1O OJIOKUPOBAHHUIO (3aMOPAKUBAHMIO) JEHEXKHBIX CpPEACTB/OTKa3aThb B HCIOJIHEHUU
pacnopspKeHMi Ha IpoBeneHue omnepaunid no Kapre B ciaydasx M mOpsake, YCTaHOBIICHHBIX
3aKkoHoAarenscTBOM Poccuiickoit denepanuu, B ToM ynciae PenepanbHeiM 3akoHOM oT 07.08.2001
Ne 115-@3 «O npoTUBOJEHCTBUM JieTaln3allui (OTMBIBAHUIO) J1I0XOJOB, MOJYYEHHBIX MPECTYIHBIM
nyTeM, U (GUHAHCUPOBAHUIO TEPPOPU3IMAY.

7.3.20.  OOHOBnsaTh  wWHpOpPMAIHIO O  KJIMEHTaX,  TPEJACTABUTENSAX  KIMEHTOB,
BBIFOJIONIpHOOpeTaTesiX U OeHepUIMapHbIX BiajeNbliaXx M0 Mepe MU3MEHEHUS yKa3aHHbBIX CBEJCHMH,
HO HE peXe OJHOI0 pasza B roj, a B cilydae BOZHMKHOBEHMSI COMHEHMH (MH(OpMalMs U CBEACHUS,
[IPEOCTaBIEHHbIE KIIMEHTOM, HE COBIAJAIOT ¢ HHPOPMAaLKEH U CBEIEHUSIMH, OITy4eHHbIMU baHnkoM
U3 BCIOMOTATEeNbHBIX (JOMOJIHUTEIbHBIX) MCTOYHHUKOB MH(OpManMM, JOCTyNHbIMM baHKy Ha
3aKOHHBIX OCHOBAHUX) B JIOCTOBEPHOCTH M TOUHOCTH paHee MOIy4eHHONH HHPOpPMALUU — B TeUeHue 7
pabounx AHEH, CIeyIONX 3a JHEM BOSHUKHOBEHUS TAKMX COMHEHUH.

7.3.21. Tlpn nHamuuuu y Knuenra neiictBytomeid kapTel kK CueTy U OTCYTCTBUH JIeHCTBYOIIEH
KapThl TuiatexHoi cucreMbl MUP kx nmanHomy Cuery, BbIycTUTh, Oe3 odopmiienus KiaueHnrom
AHKeTbI-3asBJIEHMSI, KapTy IuiarexHou cuctemsl MUP k nanHomy Cuery

7.3.22. Tlo coOCTBEHHON WHUIIMATHBE TPOUIUTH CPOK JEHCTBUS KapThl (B TOM YHCIE
JIOTIOJTHUTEBHOM) C UCTEKIINM CPOKOM JeiicTBus. MHdopMaius o npouyileHuu cpoka ASHCTBUS KapT
JTOBOAUTCS baHKOM 10 cBeAeHUs JAepkareliel KapT IyTeM pa3MENIEHUs COOTBETCTBYIOIIEH
uHpopmanmn Ha web-caiite banka B cerm HurepHer mo aapecy: Www.rshb.ru w/mmm myrem
HanpasiieHus: Kimmenty SMS-coobuienus Ha Homep MoOuiIbHOrO TenedoHa, npeaocTaBieHHbl banky
B COOTBETCTBUU C IIYHKTOM 7.2.5 Hacrosmux [Ipasui.

7.3.23 3anpammBare y KinmeHTta cBefeHUS W JAaHHBIC (B TOM YHCIE TIEPCOHABLHBIC JaHHBIC,
KOJIOBOE€  CJIOBO, yKa3aHHble KiumeHToM B AHKeTe-3asBII€HHM, W/WIM  JaHHbBIE IO
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onepauusam/npoaykram Kmmenrta) s Ayrentudpukammn Kmmenta B CoyxOe NOIICpKKH B
yCTaHOBJIEHHOM B baHke nopsxke.

7.3.24. Otkazare KnueHnrty B npegoctaBieHur WHGOpMAIUU/IpoBeeHIH oneparuu B Ciyxoe
MOJICPXKKH, B ciiydae He nmpoiaeHHor Kinuentom Ayrentudukanuu Kinuenta B Ciryx0e MOIIEpKKU B
ycTaHOBJICHHOM B banke mopsjke.

7.4. KuueHrt Bmpase:

7.4.1 Pacnopsokarbcsd JEHEKHBIMU cpeicTBamMu Ha (Cuere Kak JIMYHO, TaK U 4epe3
IIPEJICTaBUTEINIA, 32 MCKIIOYEHUEM CIlyyaeB, IPEAYCMOTPEHHBIX 3aKOHOAATENbcTBOM Poccuiickoin
@enepanun 1 HactosummMu [IpaBunamu. OGOpMUTH IOMONHUTENBHBIE KapThl HE 0ojiee YeM JIByM
IIPEJCTaBUTEIISAM, €CIIM HHOE HE NMPelycMOTpeHO Tapu(HbIM MI1aHOM.

7.4.2 Tlomy4aTh CBEICHHS O COBEPLICHHBIX ONEPalMUsIX C KCIOJIb30BAaHHEM KapThl/
PEKBU3UTOB KapThl/lpoBeneHHbIX 10 Cuery omepanusx 0Oe3 HCIOIb30BaHUS KapThl CIOCOOAMH,
orpeieieHHbIMU HacTosmmmu [TpaBunamu.

7.4.3 Hcnonb3oBaTh MH(MOPMALMOHHBIE CEPBUCHI, TOMOJIHUTENIBHBIE YCIYTH B COOTBETCTBUU
¢ HactosmumH [IpaBritamu.

7.4.4 OO0patutbes B baHk 10 MCTeUEeHUs CPOKaA IEHCTBUSI KPEIUTHOIO JMMUTA C 3asIBICHUEM
Ha MOJIy4YeHHE KapThl:

- B CJly4ae yTpaThl KapThl;

- B CJIy4ae MEXaHMYECKOTO TIOBPEKICHHUS KapThI;

- npu u3MeHeHuH (amunnu, uMenu Kimenra/nepkatens J[omoiHUTENbHOH KapThl (Kpome
HenepcoHU(UIIMPOBAHHBIX KapT, a TAK)Ke KapT B BUjE PopM-(akTopa);

- B cilyyae OnokupoBaHMs BaHKOM KapThl [0 NPUYMHE €€ HEMPaBOMEPHOI'O HCIIOJIb30BaHMS
W/ TIOJI0O3PCHWU HAa HENpPaBOMEPHOE HCIOJIb30BAHWE KApThl TPETHBUMHU JIMIIAMH, KOTJA M0
OKOHYaHUs JeHcTBUsA OJOKHPOBAHHOM KapThl OCTAJOCh MeHee 3 (Tpex) KaJeHJapHBIX MeECsLeB, a
TaKK€ HE paHee ueM 3a 55 KaJeHJapHbIX IHEW A0 MCTEYEHMs] CpPOKa AEUCTBUS KapThl (Kpome
HenepCOHU(UIIUPOBAHHBIX KAPT).

745 Oo0parutecss B bank ¢ mpocs0oil mpuoctaHoBUTh onepamuu mno Cuery ¢
HCIIOJIb30BaHUEM KapThl (OJIOKMPOBATh KapTy 1o nHuMariee Kinenra).

7.4.6 Ilpekparuth mpoBeneHue omeparuii o CyeTy C HCIONBb30BaHUEM JOMOJIHHUTEIBHOM
KapThl HE3aBHCUMO OT CpOKa €e JCWCTBUS, B TOM 4YMCJIE B Cllydae MNPEKpalleHHs IOBEPEHHOCTH
Knmentom, myTem 1mojadu COOTBETCTBYIOIIETO 3asBJICHUS B baHK.

7.4.7 UVcnonb3oBaTh KapTy/ee PEKBU3UTHI AJISI COBEPLICHMs ONepaluii B COOTBETCTBUHU C
JloroBopoM u 3akoHO1aTenbCcTBOM Pocculickon Penepannu.

7.4.8. 3anpammBare JayOnukatel Cuera-BBIMUCKM 3a Jt0OOH HeoOxoaumbli Kimenty
MPOUEHTHBINA MEPUO/T.

7.4.9. IlpekpaTtuTh AeHCTBHE KPEIUTHOIO JUMHUTA, 0OpaTUBLINCH B BaHK ¢ COOTBETCTBYIOIIUM
MTUCHMEHHBIM 3asBIICHHEM.

7.4.10. CaMmocTosIT€IbHO MPHUHUMATh pEIIEHHE O YacTHUYHOM JMOO TMOJIHOM THOTalleHUH
3aJJ0JDKEHHOCTH, eciau baHk He morpeOoBai ee morameHus myreM (OpPMHUPOBAHHS M HAINPaBICHHS
YBEIOMJICHHUS.

7.4.11. B cunywsae Hecornacus c¢ wuHbopMauuel, coaepxameiics B (Cyere-BbINUCKE,
obpamiatecst B bank ¢ mpereH3ueit B cooTBeTCTBUH ¢ 1. 7.2.23 HacToAumx [IpaBui.

7.4.12. Pactopruyts JoroBop B cootBeTcTBUU C 11. 10.2 HacTosmmx [IpaBu.

7.4.13. Otka3zaTbCs OT MPOJIOHTAIlMM  KPEIUTHOTO JUMHTA, IIyTeM HalpaBlIeHUs
COOTBETCTBYIOIIECTO 3asBieHUS 3a 30 (TpuAaTh) AHEW 10 MUCTEUYCHHS CpOKa JEUCTBHUS KPEIUTHOTO
JTMMHUTA.

7.4.14. OTka3aTbCs OT aBTOMAaTUYECKOTO MEPEBBINMYCKA KapThl IPU OKOHYAHUU CPOKA JIEHCTBUS
KapThbl, IIyT€M HalpaBJICeHUS COOTBETCTBYIOLIETO 3asBIICHUS HE MOo3/Hee 45 KaJleHAapHbIX AHEH 10
JaThl OKOHYaHHSI CPOKa JICHCTBHSI KapTHI.

7.4.15. OGpamarscs B Ciiy:x0y nopaepxku banka o tenedonam 8(800)200-6099 (3BoHOK 110
Poccun OGecrmatabiil) wmm +7(495)651-6099 nns moaTBep)KIeHUST BO30OHOBIICHUS WCIIOTHEHUS
pacropshKeHHs. O COBEpLICHHH OmNepanuy, c(HOpMUPOBAHHOTO C MCIIOJIB30BAaHHEM AIIEKTPOHHBIX
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CpeACTB IUIaTeXa B Clydyae, €CJIM HCIIOJIHEHHE DPACIOPSIKEHUS O COBEPILECHHH OIepanuud ObLIo
npuoctaHoBiieHO baHkoM, B TOM uHciie ObUIO OTKa3aHO B aBTOPH3allMU OINEpalllH, B COOTBETCTBHUH C
nyHkToM 7.1.14 nacrosmux Ilpasui.

7.4.16. OrtkazaTbCcsl OT MPOAJICHUS Cpoka aercTBUs KapThl ¢ MCTEKIIMM CpPOKOM JeHCTBUS,
IpeaocTaBuB B nojpasnaenenue banka, oocmyxuBaromee Cuer, 3asgBICHHE O MPEKPAIEHUH JICHCTBUS
KapThl Wi oopatuthes B CinyxOy nmojaepxku banka i nmpoBeneHus: OJOKUPOBKH KapThl.

7.4.17. OGOpamarscs B Ciyk0y MOJACPKKH C MPoXoxaeHueM Ayrentudukanuu Knvenra B
Cnyx0e moJajepXKu B ycTaHOBIEHHOM B baHke mopsake, [Uis mojiyueHus HMHQOpPMAIMH O KapTe,
onepanusix, COBEpUICHHBIX Mo KapTe (B ToMm umcie B cucreme JIbO), nns peructpaiuu 3asiBOK U
oOpallleHu#, X KOPPEKTUPOBKH, a TAKXKE MOTyYeHHs] HHPOPMAIIMHU T10 3asBKaM U 00pallleHUsIM.

7.4.18. Tlpu nomyuenuu otkaza CiyxObl moanepxku banka B mpegocTaBneHH HH()OpMAIIH
W/WIM TIPOBEACHUM OTIEPAIIMM B COOTBETCTBUU ¢ IMyHKTOM /.4.17 mactosimux [IpaBui, oOpatuthes B
bank a1 moxydenust HHGOpPMAaIUN W/WIM TPOBEACHUS ONEPAIUH.

8. /IoroBOpPEeHHOCTH M 0TBeTCTBeHHOCTh KiinenTa u banka,
yperyJupoBaHue CIIOPOB

8.1. bank He HeceT OTBETCTBEHHOCTH B CJIyya€ BO3HHMKHOBEHHUS OOCTOSITEIbCTB,
HAXOJAIIMXCS BHE cdepbl KOHTpoJs baHka, MPENmsATCTBYIONIMX MPOBEICHHUIO ONEpaluyu MO Kapre,
BKJIFOYAsl OTKa3 TPETHETO JIMLA PUHATH K OIJIaTe KapTy JUIsl IPOBEACHUS PACYETOB.

8.2. KimeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh HH(MOpMAIMM, YKa3aHHOW B
3asBJICHUU (SIX) U PUCK HACTYIJIEHUS BCEX HEOJIAaronpHsTHBIX MOCIEICTBHM B Cllydyae HECOOOILEHUS
uM banky nHpopmanuu 06 U3MEHEHUH YKa3aHHON HH(OpMAIIH.

8.3. bank He HeceT OTBETCTBEHHOCTb 3a MOCJIEICTBHS HCHOJIHEHUS PpaCIOPSKEHUH,
chopMupOBaHHbBIX OT uMeHU KineHra, B ciyyasx, korja baHk B COOTBETCTBUU C MPELYCMOTPEHHBIM
HactosmuMu [IpaBunamu U GaHKOBCKMMHU MpaBWIIaMH, MOPSAKOM M HpOLESypaMy HACHTU(DUKALMU
KnuenTa npu cosepuienun onepaiuu no Cyery, B T.4. ¢ UCIIOJIb30BAaHUEM KapThl/ PEKBU3UTOB KapThl
HE MOT YCTAHOBUTH (haKTa MMOJIauM PACHIOPSHKEHUS JIMIIOM, HEYTIOJTHOMOYEHHbIM KitneHTom.

8.4. CTOpOHBI JJOTOBOPHJIMCH CUMTaTh (pakT ornpaBku Kimuenty bankom Push-ysemommenus,
SMS-yBenomnenus corimacHo n. 2.10 wHacrosmumx IIpaBun Ha HOMmMep MoOMIBHOrO TenedoHa,
npenoctabieHHbli Kinnenrom banky B coorBerctBum ¢ m. 7.2.5 Hactosumx IlpaBui, wim Ha HOMep
MOOMIIBHOTO TesedoHa, 3aperucTpupoBaHHblil bankom npu noxakmtoueHun KineHTy 1omnoiHuTenbHON
yciyru «YBenomiieHus» (B TOM 4YHCle, U NPU NPUOCTAHOBJICHUH/OTKIIOYEHUN JIOTOJHUTEIbHOM
yCIayru «YBeIOMIIEHUs»), UCIIONHEHHEeM o0s3aHHOCTH baHka, ycTaHoBieHHOW m. 7.1.3 HacTosmux
[IpaBmi. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIE YObITKM KiueHTta, npuunHEHHbBIE
HeocBeZloMIIeHHOCThI0 Kimenrta, B ciyuae, ecnu baHk Haqiexamum o0pa3oM BBIIOJHHI CBOU
00s3aTeNbCTBA 1O MPEIBAPUTEIILHOMY PACKPBITHIO HHGOPMAalUU O IUIAHUPYEMbBIX HM3MEHEHMSIX
Hacrosmux [Ipasun n/unu Tapuduoro miaxa.

8.5. banmk mnpenocraBnsier KiHEHTy BO3MOXKHOCTH C WCIIOJNB30BaHUEM JIMCTAHIIMOHHBIX
KaHaJIOB 00CTyXHBaHUS (OPMHPOBATH M HANpPABIATh PACHOPSDKEHHS HA COBEPIIEHUE ONepanui 1mo
MHBIM 0aHKOBCKUM cueTaM KimeHTa, OTKpBITHIM B Iofipa3/iesieHnu banka.

CTOpoHBI JOrOBOPHMIINCH, YTO BCE pPACIOPSDKEHHS Ha COBEPLIEHUE OIEpalUil 10 HHBIM
O0aHkoBckuM cuetam KiimeHTa ¢ HCHOJIB30BaHMEM JUCTAHIIMOHHBIX KaHAJIOB OOCIY)KHBaHMUS,
yIIOCTOBEpEHHBIE IpaBWIbHBIM BBOAOM IIMH-koma wim maposs, cumTaroTcs MOATBEP)KIEHHBIMU
KnuenToM u mpusHaroTcs paBHO3HAYHBIMU MOJAMHUCAHHBIM UM PAcCHOpSKEHHUSIM B COOTBETCTBUU C
JEHCTBYIOIMM 3aKOHOJATENBCTBOM U MOJIEkKAT UCIOJHEHUI0 baHKOM B COOTBETCTBHUHU C YCIOBHSIMHU
JIOTOBOPOB, MPEIyCMATPHUBAIOIINX OTKPHITHE W BEACHUE TAKOT0 OAHKOBCKOTO CUeTa/BKIIa/Ia, IIPU 3TOM
HACTOSAILEE YCIOBUE SBIISETCSA HEOTHEMIIEMOM YaCThIO BBIICYKAa3aHHbBIX 3aKIFOYEHHBIX MeX1y baHkoM
U KJIMEHTOM JI0TOBOPOB.
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CBeneHuss O KaXJOM COBEPIIEHHOW C HCIOJb30BAHMEM JTUCTAHLIMOHHBIX KaHAJOB
00CITy’)KUBaHMsI PacXOJHOW oOINepaluu MO0 MHOMY OaHKOBCKoMy cueTy KimeHTa mnpenocTaBistoTCs
Knuenty nyrem Hanpasienus Push-yBemomienus wim B cootBercTBuu ¢ 1. 2.10 Hactosmux [Ipasu,
SMS-yBenomiienust Ha HoMep MOOWIIBHOTO Teste(hoHa, peAoCTaBIeHHbIN KilneHTOM B COOTBETCTBUHM C
n. 7.2.5 nHacrosumx IlpaBun wuiam 3aperucTpupoBaHHBIM bankom npu mnoxakmoyenun Kimenty
JONOJIHUTENBHON yClayrun «YBeAOMIIEHUs» (B TOM 4YHCIE, U MPH NPUOCTAHOBICHUU/OTKIIOUEHUH
JOTIOJTHUTEIIBHOM YCIyTH «YBEIOMJICHUS»), IIPU ATOM HACTOSIIECE YCIOBUE SIBISICTCS HEOTHEMIIEMOM
YaCThIO BBILIEYKAa3aHHBIX 3aK/II0OUEHHbIX MeX 1y bankom n Kinnentom noroopos.

CBeneHuss O KaXJOM COBEPIICHHOW C HCIOJBb30BAHUEM JHCTAHIIMOHHBIX KaHAJIOB
o0CITy’)KUBaHMs MPUXOJHOM OIepaluu o0 MHOMY OaHKOBCKOMY cuery KimeHta mpenoctaBistoTCs
KnmneHnty Ha yCIOBHUSAX COOTBETCTBYIOIIETO JIOTOBOPa OAaHKOBCKOT'O CUETA.

8.6. baHk He HeceT OTBETCTBEHHOCTh IO oOlepauusM, coBepiieHHbIM 1o Cuery KimeHra,
BCJICAICTBHE HENOJyYeHHsI/HeCBOeBpeMeHHOro monydeHus Kimentom Push-yBenomnenuit/SMS-
YBEIOMJICHUH HE 10 BUHE baHka.

8.7. baHk He HeceT OTBETCTBEHHOCTb 33 HECAHKIIMOHMPOBAHHOE HWCIOJIB30BAHUE TPETHUMHU
nunamu uHbOpMaIuK, ykazanHo B Push-yBenomiiennn/SMS-yBeqomiieHHH, B Cilydae eCiau JaHHAas
nHpOpMaINKs CTajla U3BECTHA TPETHUM JIMIIAaMH He 110 BHHE baHka.

8.8. baHk He HeceT OTBETCTBEHHOCTh 3a OTCYTCTBHE Yy KimeHta noctyma K cpeiacrtBam, ¢
MCTOJIB30BaHNUEM KOTOPHIX KIIMEHT MOKeT yBeloMHTh baHK 0 HEmpaBOMEpHBIX ONEpanusix Mo KapTe,
1100 3a HeCBOEBpeMEHHYI0 oTipaBky Kinnentom «SMS-3ampocay», B TOM uuciie 3a cOou cereil cBs3H,
BO3HUKIIME MO HE3aBHUCAMMM OT baHKa NpUYMHAM M TOBJIEKIIHME 32 COOOH HECBOEBPEMEHHOE
nojryyeHue i Henosyuyenue bankom SMS-3amnpoca.

8.9. CropoHBI TNPHU3HAIOT JaHHBIE OJJIEKTPOHHBIX ABTOPH3AIMWA, JXYpPHAJOB M PEECTPOB
wiarexen, ¢opmupyeMble baHKOM Ha 3JIEKTPOHHBIX WM/MIM OyMaXKHBIX HOCHUTEISIX HH(pOpMaluy,
SBIISIIOIIMMUCS OCHOBAaHUEM JMJIsi TPOBENCHHMS COOTBETCTBYOIMX orepauuii mo Cuery Kimenra,
JOCTaTOYHBIMU U JIOIYCTHUMBIMU B Ka4eCTBE JJ0KA3aTENbCTB MPH PAa3pEIICHUH CIIOPOB U Pa3HOIIACHH,
B TOM YHCJIE U TIPH Pa3pelIeHUH CIIOPOB B CY/E.

8.10. Croponsl npu3HatT huKcupyeMble baHKOM TaHHBIE Ha AIIEKTPOHHBIX HOcHTeNsix Push-
yBenomieHus/SMS-yBetomeHust/ pUKCHpyeMble Ha 3JIEKTPOHHBIX HOCHTENSX MeperoBopbl Kimenra
co Cnyx6oii mnomnepxxku banka npu OnokupoBke KapTbl/SMS — 3ampockl J0CTaTOYHBIMU
JI0Ka3aTeIbCTBAMU JIJIsl TIOATBEPKICHHS (paKkTa MX HampaBJIeHUs/TIONydeHHss baHKOM Tipu pa3perieHnn
pa3HOIJIaCHil U CIIOPOB, B TOM YHCJIE IIPH Pa3pelIeHnH CIIOPOB B Cy1€OHOM MOPSIKE.

8.11. B cnyuae Hecormacus Knmenra c¢ orpaxkeHHoi B CueTe-BBIIMCKE OTNepalnued, OH
JOJDKEH TMoAaTh B baHK NUCbMEHHOE 3asBICHHME HE MO3[Hee 55 KaleHAapHBIX JHEH OT JaThl
MIPOBE/ICHUSI OCTIAPUBAEMON ONEpaIli BKIIOUUTENTHHO. KIMEHT MOXXET NPUIOKHTh K 3asSBICHUIO
JOKYMEHT, HMOJTBEpKJIAIOMIMKA CyMMYy OCHapuBaeMoOl UM omnepanuu. B ciyuyae, ecinm K 3asBICHUIO
MIPUIIAralOTCsl TOTIOTHUTENbHBIE TOKYMEHTHI (KOTIMHA YEKOB, CUETOB, MEPEMUCKH H T.II.), UX KaueCTBO
JIOJPKHO OBITh YETKUM, BCS MHPOPMALIUS - YUTAEMOH.

bank o0s3aH paccmaTpuBath 3asBiaeHUs KimeHTa, cocTaBieHHble o0 TUIIOBOM ¢opme banka,
IIPU BO3HUKHOBEHUU CIIOPOB, CBA3aHHBIX CO CIIMCAaHUEM JECHEXHBIX CpeAcTB co CueTa Mo onepamusiM ¢
WCTIOJIB30BAHUEM JJIEKTPOHHBIX CPEICTB IUIATEXa, a TAaKKe INMPenocTaBuTh KIMEHTY BO3MOXKHOCTH
NoJTy4yaTh UH(OPMAIIHIO O Pe3y/IbTaTaX PacCMOTPEHUS 3asiBIICHUM, B TOM YHCIie B TUCbMEHHOU (hopme
o TpeboBanuto Kimenra B cpok He 60see 30 (TpuauaTH) JHEH co AHS MOTyYEHUs TaKUX 3asBIIECHUI, a
Takke He Ooznee 60 (iectuaecsTd) AHEH CO JHS TMOJNYyYEHHs 3asBJICHUS B CIIydae HCIOJIb30BAHUSA
KapThl JUTSl OCYIIECTBICHUS TPAHCTPAHUIHOTO MTEPEBO/IA JICHEKHBIX CPECTB.

Bce unble criopsl o Hacrosiemy J[oroBopy pasperiaiorcs B COOTBETCTBUU C JICHCTBYIOIIUM
3akoHoJaTenbcTBOM Poccuiickoit denepanmm.

8.12. CTOpoHBI JOTOBOPUIIMCH, YTO Bce pacrnopsbkeHus Kimenra, chopmupoBaHHBIE HpU
COBEpIIEHUH OIlepalyii C HUCHOJb30BaHWEM KapThl B OaHKOMaTaX/MH()OPMaIMOHHO-TIATEKHBIX
TEPMUHAIaX ¥ B AJIEKTPOHHBIX TEPMHUHAJAX YIOCTOBEpEHHbIE MpaBUIbHBIM BBoJOM I[IMH-koxa,
CUMTAIOTCS TOATBEPKACHHBIMA KIMEHTOM WM TPHU3HAIOTCS MOIMUCAHHBIMH WM B COOTBETCTBHUHU C
JeMCTBYIOIUM 3aKOHO/1aTEIbCTBOM.
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8.13. CTOpOHBI JOTOBOPUIIUCH, YTO BCE ONEPALIMHU, COBEPIICHHBIE C HCIIOJIb30BAaHMEM JAHHBIX
MHKPOIIpoLieccopa KapThl U MOATBEPKAEHHbIE MpaBuiabHbIM BBoJOM [IMH-kona, a Takxke onepanuu,
COBEpPILIEHHBIE C UCIOJIB30BAHUEM PEKBH3UTOB KapThl U MOJATBEPXKIECHHBIC MPAaBUILHBIM BBOJOM 3-D
napoJjsi, He MOryT ObIThb 3asiBieHbl KiIMEHTOM Kak coBepIlIeHHble Oe3 ero BeJoMa W Corjacus u
OCIIOPEHBl MM Kak HeNpaBOMEPHbIE, TaK KaK COBEpUICHHWE ONepalil yKa3aHHBIM CIOCOOOM
HEYINOJHOMOYEHHbIM KiMEeHTOM JHMIIOM SBISIETCS CleACTBHEM HapyleHus KiuMeHTOM HacTosmmx
[IpaBui.

8.14. CTOpOoHBI JOTOBOPWJIMCH, YTO OMNEpalid B TOPrOBO-CEPBUCHBIX MPEANPHUATHSIX,
TpeOyromme (GU3MUECKOro MPEeabsBICHUS KapThl JUIS HMX COBEPLICHHS M IPOBOAWMBIC ITyTEM
CUMTBIBAHMS JIEKTPOHHBIX JIaHHBIX KapThl, HE 3aBEpeHHbIC JlepikareneM B COOTBETCTBUM C IIYHKTOM
4.20 macrosmux IlpaBun, OyayT cCuUMTAaTbCs OINEPALMSMH, COBEPIICHHBIMH IO PACHOPSHKEHUIO
Knuenra/nepxarenss JlOmoMHUTENbHON KapTbhl, U HE MOTYT OBITh OCHOpPEHBI KakK OIepaluH,
COBEpILIEHHBIE 0€3 ero PaclopsHKEHUS, €CIIM CyMMa OTIepalliy He MPEBHIIIACT:

- 1000 (Omny TtbIcsuy) pyOuseir Poccuiickori denmepanuu Mpu COBEPIICHUU OINEpaIiuu
o KapTraMm IulaTexHoil cucreMbl MUP, kapram MmexayHapomHoil miarexHoi cuctemsl UnionPay
International, KoGelmkunrossiM kapram MUP unu kaptam MexIyHApOIHOM IUIATEKHOW CHUCTEMBI
(dx), ocymectBienue omnepauuii no koropoil oOecneunBaercs AO «HCIIK» u npousBoaurcs
HCKIIIOUUTENIbHO Ha Teppuropun Poccuiickoit ®enepaiuu, ecid HHOE HE MNPEIyCMOTPEHO
3aKoHoarenscTBoM Pocculickont denepanumny;

- 3000 (Tpu TeIcsIun) pyOneit Poccuiickoit deaepanuu mpu COBEPIICHUN ONEPALIUU 110 KapTam
MEXIYHApOAHbBIX IUIATEKHBIX CHUCTEM, OCYILIECTBICHHUE OIEpaluid MO KOTOpPHIM OOecHeunBaeTcs
AO «HCIIK Ha Teppuropun Poccuiickoii ®enepanuu, ecid HHOE HE NPELyCMOTPEHO
3aKoHoarenbcTBOM Pocculickoit denepanuuy;

- skBuBaNieHT 30 gomtapoB CIIA mo Kypcy MeXIyHapOJHOM IUIaTE€KHOM CHCTEMbl Ha AaTy
pacueToB ¢ baHKkOM IIpu COBEpLIEHUH OIEepalvu 32 npenenamu Poccuiickont denepanuu.

8.15. Bce mpereH3uu, CBSA3aHHBIE C MPENOCTaBICHHEM MapTHepamMu baHka MNPOIYyKTOB U
yCIIyT, MOJyIeXKaT MpenbsiBieHU0 KiMeHToM mnapTHepy, NpeoCTaBiSIOUIEMY JaHHbIE HMPOAYKTHI U
yciayru, HampsMmyro. bank ocraBnser 3a coboif mpaBo moiydaTh HMH(OpMAIUiO OT MAPTHEPOB O
pe3ysibTaTax pa3peuieHus cropa no NpeTeH3uy B MOPSAIKe, IPETyCMOTPEHHOM COTJIAIICHUAMU MEXITY
bankom u nmapTHepaMu. baHk He HeceT OTBETCTBEHHOCTH 3a JIEHCTBHSI MapTHEPA, BbIOpaHHOTo bankom
JUIs  TIpeAOCTaBICHMUS  HEOAHKOBCKHUX  yCIYTr, MPEAYCMOTPEHHBIX  MAKeTOM  YCIYr IO
IIPEOCTaBIICHUIO/HEMPETOCTABICHUIO WM HEHA UIeXKAIleMy IPe0CTaBICHUIO UM yciuyr KiueHry.

8.16. B Teuenme cpoka paccmorpeHus npereH3un Kimenta bank Hauucnser B ciydasx,
omnpeneneHHblx JloroBopoM w/unu TapupHbIM IJIAHOM, HA CyMMY CHOPHOW OIEpaldd MpPOLEHTHI,
KOMHUCCUM B COOTBETCTBUM C TapudHbIM mgaHOM, KOTOpble mojuiexar omiate Kinentow.
[Ipenbssnenne KiaueHTOM mpeTeH3WM IO CHOPHOM omepauuu He ocBoOoxaaer Kimenrta ot
MOTAlIeHUs] 3aJI0JKEHHOCTH (2 TaK)K€ CBEPXJIMMUTHOM 3aJOJIKEHHOCTH U IUIaThl 32 BO3HUKHOBEHHE
CBEPXJIUMUTHOW 3a/I0JDKCHHOCTH), BO3HHUKILCH B PE3yJbTaTe COBEPIICHHUS] TAKOW OMEpaldH, B TOM
YuCclie OT OIJIaThl MUHUMAJIbHBIX IIJIaTEKEH B COOTBETCTBHUHU € JlOTOBOPOM.

8.17. Ecmum mperensuss Kimenra mno crnopHoi omnepanuu Obula mpu3HaHa baHkoM
000CHOBaHHOM, baHk BO3BpalaeT cymMMy Takoi OIepanui, yriadeHHbIE MPOLIEHTHI U WHbIE TUIATEXH,
HAYMCIIEHHBIE B COOTBETCTBHH ¢ 11. 8.16 HacTosimux [IpaBuin, Ha Cuer.

8.18. B ciyuae eciu B pe3ysbTaTe MPOBEICHHOTO pacclieZIOBaHUs 110 3asBiIeHnto KimenTa mo
CIIOpHOI1 onepauuy, nperen3ust Kimenra npusHaercs HeoOocHOBaHHOM, baHk BrpaBe moTpeboBaTh OT
KnuenTta ommatuth mo (akTHueckod CTOMMOCTH Bce pacxojbl baHka, cBsi3aHHBIE C MPOBEIECHUEM
pacciie[oBaHusl 110 TAKOW CIIOPHOM ONEpaLIUU.

8.19. CTOpoHBI 1OTOBOPWJIKCH, YTO MPU HEMOCTYIUIEHWHM HH(OpMalUU B COOTBETCTBUHU C
nyHKTOM 7.2.5 Hacrosmux [IpaBui B Teuenue 10 kaneHmapHbIX AHENW ¢ MOMeHTa nepenayn KimeHtom
B baHk pacnopsikeHHs 0 COBEpIICHUN onepanuu, copMHUPOBAHHOTO C UCTIOIB30BaHUEM JIEKTPOHHBIX
CPEICTB IIaTexa, u3MeHeHrue SIM-KkapThl 3aperuCTpUPOBAHHOIO HOMEPA CUMTAETCS MPOU3BEACHHBIM
mruHo Knrentom.
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8.20. CTOpOHBI OTOBOPUIINCH, YTO OTBETCTBEHHOCTh 3a JIOOBIE HETATUBHBIC IMOCIEIACTBHS
KOMITpoMeTaIuu pekBu3uToB Kapthl, [IMH-koxa w/unu 3-D maposs, npuBenime K BOSHUKHOBEHHIO
JOTIONTHUTENBHBIX pacxoaoB Kiuenta, Bo3naraercs na Kinuenra.

9. OTMeHa ¥ IPOJIOHTAIUSI CPOKA el CTBUS KPeAUTHOI0 JIMMUTA,
yMeHbIIIeHHe KPEeAUTHOI0 TUMHUTA, H3MEHEHHE CPOKA JIbIOTHOT0 KpeIUTOBAHUS

9.1. C narbl BO3HMKHOBEHHS MPOCPOUEHHON 3anoinkeHHocTH 1o JloroBopy bank oTmensiet
npenocrasieHue Knuenty kpeautHoro numura. He mo3gHee pabodero 1Hs, CIEIYIOLIETO 3a JHEM
BO3HUKHOBEHHS MPOCPOUYCHHOM 3aJ0JDKeHHOCTH, bank yBemomuser KimeHta mnocpeacTBoM
CIICAYIOIIMX KAaHAJIOB CBSA3H: Tele(hOHHAs CBA3b, HIIEKTPOHHAA ouTa, SMS-yBeoMiIeHHEe 0 HATMYUU U
pa3Mepe MpOCPOUYEHHOH 3aJ0JKEHHOCTH, a Takke hHpopmupyer Kimenra o6 oTMeHE KPEAUTHOTO
JMMHUTa C MOMEHTA BOZHUKHOBEHHUS IIPOCPOYEHHOM 33]J0JDKEHHOCTH.

[Ipu moramennu MpoOCpPOYCHHOM 3aJ0IKEHHOCTH B TeueHue 30 (TpuaLaT) KaJleHIapHbIX JTHEH
C MOMEHTa €€ BOZHUKHOBeHHs baHk B0300HOBIsAET npenocTapieHne KIueHTy KpeTIuTHOTo TUMHUTA Ha
YCIIOBUSIX, YCTAHOBJICHHBIX /[oroBopoM.

Ecnu KnueHT He moramaeT MpoCpPOUYEHHYIO 3aJI0JDKEHHOCTh B IOJHOM OObEME B TEUEHHUE
30 (TpuauaTH) KaJeHAApHBIX JHEH C MOMEHTa €€ BO3ZHUKHOBEHUS, baHK OTMEHsIeT KpeIUTHBIN JIUMUT
1o kapte Knuenra 6e3 BO3MOKHOCTH BOCCTaHOBJIEHMSI KPEAUTHOTO JUMHTA. [lanbHelee noramenyue
3aJI0JDKEHHOCTH M0 KapTe ocyiecTisiercs KiimeHToM B cCOOTBETCTBUU € ycinoBusMu Jlorosopa.

B cnywae npunsaTtus bankoM peleHust 0 10CpOYHOM UCTPEOOBAHUU CYMMBI 33JJ0JIKEHHOCTH B
COOTBETCTBHUH C MyHKTOM 7.3.9 Hactosmux [Ipasuin, bank Hampasnser Knuenty tTpeGoBaHue noracuthb
HUMEIOLIYIOCS 3aJJ0JDKEHHOCTh 1o JloroBopy (B TOM 4uCle, NPU €€ HaJIU4YUHM, CBEPXJIMMHUTHYIO
3a[I0JDKEHHOCTh W IUIaTy (MPOLIEHTHI) 32 CBEPXJIMMUTHYIO 3aJ0JDKEHHOCTH). KimeHT o0s3aH He
MI03/JHEE CPOKA, YKa3aHHOTO B TPeOOBaHMM, ITOIaCUTh BCIO UMEIOLIYIOCS 3aJ0/DKEHHOCTh 110 JloroBopy
(B TOM uwMcne, TpU €€ HAIWYMH, CBEPXJIMMUTHYIO 3a0JDKEHHOCTh M IUIaTy (TPOIEHTHI) 3a
CBEPXJIMMUTHYIO 33JJ0JKEHHOCTD), a TAKXKE€ MPOLEHTHI (B TOM YHCJIE IPOCPOUYEHHBIE), HAUMCIICHHBIE 32
nepuos; ¢ Jatbl (QopMHUpOBaHUS TpeOoBaHHMA TO JaTy (AKTUYECKOro IMorameHus (Bo3BpaTa)
3aJI0JKEHHOCTH 110 JIoroBOpy B OJTHOM OOBEME.

9.2. KnueHT mo coOCTBEHHOMY YCMOTPEHHUIO MOCJIE€ MUCTEYCHHsI CPOKA JACUCTBUS KPEAUTHOTO
JUMUTA WU OTMEHBI JCUCTBHS KPEIUTHOTO JIMMUTA B cooTBeTcTBHH C 1. 9.1 Hacrosmmx [IpaBwmi,
MOXKET TMOJIb30BaThCsl KapTOW, COBEpIIas OMepaluu 3a CUeT COOCTBEHHBIX [IEHEKHBIX CPEICTB,
pasmemenabpix Ha Cuere, nuMb0 oOpatuthecs B bank ¢ 3asBineHueM o pactopkeHuu Jloroopa,
3akpbeITu CyeTa U cJlaye KapThl.

9.3. [lo OKOHYaHWHU CpPOKA, YKA3aHHOTO B II. 2 MHAWBUIYAIBHBIX yCioBUI Coriamenus, CpoK
JNEHCTBUS KPEAUTHOTO JIMMUTA aBTOMATHYECKH MPOJAJIEBAETCS Ha Kaxable Tocieayromue 2 (aBa)
KaJIEHJAApHBIX TO/a MPH COOJIIOJIEHUH CIEAYIOLUX YCIOBUM:

— JIOrOBOp MPOJIOJKAET AEHCTBOBATh HA JaTy UCTEUEHUs CPOKa ACHCTBUS KPEIUTHOTO JIUMHUTA
U B niepuoj aeicTBus JloroBopa npuCyTCTBYIOT ONEpaliu 32 CYET KPEAUTHOTO JINMUTA;

— y Knmnenra orcyTcTBYyeT npocpoueHHas 3a7J0J5KEHHOCTh B TOM YHCIIE, HO HE OFPaHUYNBAasCh,
110 MHBIM KPEIUTHBIM 00s13aTeIbCTBaM Tiepea bankowm;

— y baHka OTCYTCTBYIOT CBeJIeHUSI O HAJTMYUU OOCTOSITENTLCTB, OUEBUIHO CBUIETEIHCTBYIOIINX
0 TOM, YTO NOPSAJOK BO3BpaTa HMCMOJIb30BAaHHBIX KIMEHTOM KpEIUTHBIX CPEACTB (3aJ0KEHHOCTH)
W/WIM HAYHMCIEHHBIX MPOIICHTOB 3a IMOJIb30BAaHHE KPEAUTHBIMH CpEICTBaMU He OyJeT coOito/ieH/He
cobmoaen KimenToM nomkHBIM 00pa3oMm;

— B otHomeHuu KnueHra otcyTcTByeT nH(popManus 0 6aHKPOTCTBE.

Ha mMomeHT oxkoHYaHUsI CpoKa JEWCTBHUS KPEIUTHOIO JIMMHUTA MOCIE MPOJOHTallid BO3pacT
Knuenta He npeBbICUT 75 €T (BKIIOYUTENHHO).

9.4. Tlpu »xenaHWW YMEHBIIUTH pa3Mep KPEIUTHOTO JIMMUTA B TEUYCHHE CpPOKA ACHCTBHUS
KPEIUTHOTO JIMMUTA, YCTAHOBJIEHHOTO M. | MHAMBUIyaIbHBIX ycrmoBui Cornamenus, KinueHT gomkeH
oOpatutbces B BaHK ¢ COOTBETCTBYIOIINM 3asBJICHHEM.

baHKk MOXET yMEHBUINTbh KPEIUTHBIA JUMHUT JI0 pa3Mepa OONbIIEro WM PaBHOTO pa3Mepy
HCIIOB30BAHHOTO KPEAUTHOTrO JIMMUTA KiMeHTa Ha MOMEHT MOJa4yM 3asBJICHHS C YYETOM PacXOJHBIX
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ornepauuii, HHGopMaIys 0 KOTOPBIX MocTynuia B baHk, HO pacueTHbIe TaHHBIE 0 KOTOPHIX baHkoM erie
HE TOJIyYEHBI, IPU YCIOBUU cOOMIoAeHUs TpeboBaHuil banka Kk MUHHMaIbHOMY pa3Mepy KPeAUTHOTO
JUMHTA TO JaHHOMY BUAY KPEOUTHOTO TNponaykra. Omepanuu, COBEPIIECHHBIE 0 YMEHBIICHUS
KpEAUTHOTO JIMMUTA, pacyeTHasi HH(GOpMaLKs O KOTOPhIX IocTynuia B baHk mocine naThl yMEHbILICHHS
KPEIUTHOTO JIMMHUTA, MPHUBOJAIINE K IMPEBHIICHUIO pa3Mepa KPEAUTHOTO JIMMHUTA, YCTAHOBJICHHOTO
MIOCJIe €r0 YMEHBIICHUS, OTHOCATCA K CBEPXJIMMUTHON 33/10JDKEHHOCTU. B ciiydae ecnu B pesysbTare
MOCTYIJIeHWsT B baHK TOCiIe yMEHBIICHUS KPEOUTHOTO JUMHTa HHPOpManuu o0 orepanusix,
COBEpIICHHBIX JI0 JIaThl YMEHBIICHHS] KPEAUTHOTO JUMHUTA, (paKTUUecKas 3a/10JKEHHOCTh 1o JloroBopy
IIPEBBICUT pa3Mep KPEAWTHOIO JIMMUTA, YCTAHOBJIEHHOIO IIOCIE €ro yMEHbIIEHUs, Takas
3aJI0JDKEHHOCTh B pa3Mepe INPEBbIIICHUS OYIeT SBISATHCS CBEPXJIMMUTHOM, M COOTBETCTBEHHO,
MOJJIEKUT norameHuto Kimmenrom B cooTBeTcTBUH € yciaoBusiMu [lorosopa.

[Tpu npunsTuy 3asBienus bank Bnpase oTkazath KiimeHTy B yMEHbIICHUU KPEIUTHOTO JIUMUTA!

— g cnyuae ommeHsl u/ unu OIOKUPOBKU KPEOUMHO20 TUMUMA,

— 8 cayuae 8viABNIeHUs UHGopMayuu 0 8030VHCOeHUU el O HeCOCMOSIMEeNbHOCU
(bankpomcemee) 6 omuowenuu Knuenma.

[Tpu coOmroeHNH TOpsAKA M YCIOBHA, MPEIYCMOTPEHHBIX HactosimuMmu [IpaBunamu, bank
YMEHBIIUT pa3Mep KPEAUTHOTO JIMMUTA HE MO3[JHEE CIEAYIOIEero padodero AHS MOCiE MOJY4YEeHUS
3asgBneHus. [loce mpuHATHS pemeHnst 00 yMEHBIIEHUN KPEIUTHOTO JIMMUTA, baHK B COOTBETCTBUH C
nyHkToMm 2.10 Hactosmux [IpaBui Hanpasiser Push-yBenomienue i SMS-yBengoMieHue Ha HOMEp
MoOminbHOTrO Tenedona Kimenrta, mpemocTaBieHHBIH baHKy B COOTBETCTBHM C IyHKTOM 7.2.5
Hacrosumx IlpaBmin. Push-yBenomiienne/SMS-yBenomiieHHe COMEPKUT HHPOPMAIMIO O HOBOM
pasMepe KpeAMTHOTO JIMMUTa W JaTe ero m3MeHeHws. C JaThl yMEHBIIEHHUS KPEAUTHOTO JIMMHUTA
JloroBop cuuTaeTcs U3MEHEHHBIM B COOTBETCTBHH C 3asBiieHHeM KiueHTa.

9.5. Ilpu >xemaHuM WM3MEHHUTH CPOK JIBITOTHOTO KpPEIWTOBAHMsS, YCTAaHOBJIEHHOTO M. 18
UHAUBUAYaIbHbIX ycioBui Cornamenus, Krnuent BmpaBe oOpaTuThcsi B baHK, NpeicTaBUTH
COOTBETCTBYIOIIIee 3asBieHHE 10 (hopme banka, a Takke 3aKII0UUTh ToToNHUTeNbHOe Cornanienue.

[Tpu cobmroaeHNN YCIOBUN JOMOJMHUTEIBHOTO COTJamieHusi, baHk M3MEHHUT CPOK JBIOTHOTO
KpeIUTOBaHUs HE MO3JHEe MEepBOro AHS Mecsla, CIEAYIOUIETO 3a MECALleM IOocCie MOJIUCAHUS
JIOTIOJTHUTEIBHOTO cornamienus. KiimeHty HampasiisieTcsi B COOTBETCTBUH ¢ MyHKTOM 2.10 HacTosmux
IMpaBun Push-yeemomienue win SMS-yBenomieHne Ha HoMep MoOmibHOro tenedona Kimenra,
OpeNoCTaBlIeHHbId baHKy B cOOTBeTCTBMM ¢ TOyHKTOM 7.2.5 Hacrosimmx I[lpaBun.  Push-
yBegoMiIeHue/SMS-yBeoMiieHue COACPKUT HHPOPMAITMIO O HOBOM CPOKE JIbIOTHOTO KPEIUTOBAHHS
u jpare ero usMeHeHus. C JaThl M3MEHEHHUS CpPOKa JIbTOTHOIO KpeauToBaHusi JloroBop cumrtaercs
M3MEHEHHBIM B COOTBETCTBHUU C 3asBlieHHeM KimeHTa.

Ha pacxoanble omnepanuu, coBepiuieHHble KiIMEHTOM 10 JaThl M3MEHEHHs CPOKa JIbIOTHOTO
KpeAUTOBaHUs, JEHCTBYIOT YCIOBHUS MPEAOCTABICHUS JIbITOTHOTO NEPUOAA, NEHCTBYIOIIErO0 HA MOMEHT
110J1a4H 3as1BJICHHUS.

10. Cpox neiictBus Jlorosopa. Ilopsiok pacrop:xenust Jlorosopa

10.1. JloroBop BCTyITaeT B CHIIY:

10.1.1. B cnyuae mnoamucanus Kmmentom CornameHuss COOCTBEHHOPYYHO-TIPU JHUYHOM
obOpamenuu B oduc banka: ¢ marer moanucanusi Ctoponamu CorjamieHusi U JEHCTBYET J0 TOIHOTO
ucnonuenus: CTopoHamu Beex 00s13aTenbCcTB 1Mo Jlorosopy.

10.1.2. B caywyae momnucanuss Kiomentom CoriameHust MPOCTON 3JIEKTPOHHOW MOMIMUCHIO B
Cucreme 1bO: ¢ natel nognucanust CropoHamu Cornamenus B cucteme JIbO wnmm ¢ patel oOMeHa
Croponamu B cucteme JIBO Cornanrenuem'®, moamicanusIM B HOpsKe, TPeaycMOTpeHHOM 1. 2.2.3
Hactosmux [lpaBwi, u AeicTByeT M0 moONHOTO wucnonHeHuss CTopoHaMH BceX 00S3aTENbCTB IO

HoroBopy.

18 TIpumeHMMO [/ JOKYMEHTOB, HOJTBEPXIEHHBIX KOPPEKTHBIM BBOJIOM OJHOPA30BOIO MAPOJIs, YTO MPU3HAETCS
TIOJINTMCaHUEM IPOCTOH IEKTPOHHOH nomnucho B iepuon ¢ 27.04.2020 no 23.11.2020.
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10.2. [loroBop MOXeT OBITh pacTOPrHyT Mo uWHUNMaTUBe KimeHTa, Ha OCHOBAaHUU
COOTBETCTBYIOILIETO 3asBJIEHUS, MpeaocTaBieHHOro KineHtom He meHee ueM 3a 45 KalleHJapHBIX
OHEN 10 IutaHupyeMoil natel pactopxkeHust JloroBopa. OmHOBPEMEHHO C IOJAYeil 3asBIEHUS O
pactopxennu Jloropopa u 3akpsituu Cuera KnnenT 06s3aH BepHYTH KapTy/JJomoIHUTENbHBIE KapTh'
B bank nmmbo mpemocraBuTh 3asBieHHE O ee/mx yrpare. HampaBnenme KimeHToM 3asBieHUs O
pactopxkenun JloroBopa He ocBoOokgaeT KimeHTa OT HCIONHEHUS TEKYIIUX OO0sA3aTeIbCTB IO
[orosopy.

10.3. [loroBop MOKeT ObITh pacTOprHyT baHKOM B cilydasix, yCTaHOBJICHHBIX JEHCTBYIOIIUM
3aKOHOAATEIbCTBOM.

11. 3akarouuTeabHbIE MOJI0KEHNSA

11.1. HaumenoBaHus ctareil HacTosilero Jloropopa He BIMUSIOT Ha TOJIKOBAHUE €r0 YCIOBHUH.
[Ipy TONKOBAaHMM M NPUMEHEHWH HAUMEHOBAHMI cTaTell HacTodAlero JloroBopa ero mMmoyoKeHUs
SIBJISIIOTCS B3aMMOCBSI3aHHBIMU, U KaXXJJ0€ IMOJOXKEHUE JOJKHO PAacCMAaTpUBATHCS B KOHTEKCTE BCEX
JpYTUX MOoJ0XKeHui Hacrosiero Jlorosopa.

11.2. CropoHbl 00s3aHBI B NMHCHMEHHOM BHUAC HH()OPMHPOBATH APYr APyra B TCUCHHE
3 pabounx maHEil 00 H3MEHEHHUH CBOET0 MECTOHAXOXKICHUS (MECTOXHTENbCTBA) (B TOM YHCIIE
(akTHUecKoro), OAaHKOBCKUX DPEKBH3UTOB, YKa3aHHBIX B HacTosmieM JloroBope, a Takxe 000 Bcex
IPYTUX W3MEHEHHSIX, HMEIOIIMX CYIIECTBEHHOE 3HA4YeHHE /Jis TOJHOTO U CBOEBPEMEHHOIO
WCIIOHEHUsT 00s3aTeNbCTB MO Hacrtosimiemy JloroBopy. CtopoHa, HE BBHINIOJHMBINAS TpeOOBaHUS
JAHHOTO TYHKTa, MPUHUMaeT Ha ceOs BCe HEraTHBHBbIC TIIOCIEICTBUS HapYUICHHUS JaHHOTO
00s13aTenbCTBA (B YACTHOCTH, NMPU OTCYTCTBUU COOOIIEHUs 0MHON CTOPOHBI 00 M3MEHEHHH CBOETO
MECTOHAXOXKCHHs, TpeOOBaHUS, YBEIOMIICHHS U WHbIE COOOIIEHUS HANPABIAIOTCS Apyroi CTopoHOU
10 MOCJIETHEMY U3BECTHOMY €M aJpecy U CUMTAIOTCs JOCTaBICHHBIMH, JAXKE €CIIM aapecaT 110 3TOMY
azpecy 0oJee He HaXOIUTCH).

11.3. JIokyMeHTHI, IPeAyCMOTPEHHBIC HAacTOsIUMU [IpaBunamu, nmoanucanabie CTOPOHAMU C
MCIOJIb30BAaHUEM MPOCTOM 3JEKTPOHHOW MOANMUCH ¢ ucnoiab3oBaHueM Cucremsl /IO, B Tom uucne
06MeH KOTOpEIMH ocymiecTBisiercs CTopoHamm ¢ ucmonb3oBanmeM Cucremsr JIBO?, ssnsiorcs
paBHO3HAUYHBIMH, B TOM UHCJIE HMEIOT PABHYI IOPUJIMYECKYIO M JOKA3aTeIbCTBEHHYIO CHUILY,
AQHAJIOTUYHBIM TIO COJIEPKAHHMIO U CMBICITY JOKYMEHTaM Ha OyMa)KHOM HOCHUTENE, COCTAaBJIEHHOM B
COOTBETCTBUHM C TpPEeOOBaHUSMHU, NPEIBSIBISEMBIMA K JOKYMEHTaM TaKOTO poJa, MOJMUCAHHBIM
coOCTBeHHOpYYHOU moANUCchi0 CTOPOH M TOPOXKAAIOT AHAJOTUYHBIE MM IpaBa W OOS3aHHOCTH
CropoH.

11.4. DnexTpoHHBI 06pa3 Cornamenns>l/Cornamenne B YMEKTPOHHON (opMe, TOIITHCAHHOS
Kinuentom ¢ ucnonwszoBanuem cucremsbl JIBO myreM BBOAa OZHOPA30BOrO Mapoiisg, AOCTYNEH s
npocmotpa B Cucreme JIbO. Konust Cornamenusi, moanucaHHoro ¢ ucrnoiibzoBanueM Cucremsl 15O,
MO3KeT ObITh TpeacTaBiena Knuenty B oduce banka.

1% Kapra B Buge popm-(pakTopa He NOJIEKUT 003aTENLHOMY BO3BpaTy B BaHK.

2 TIpuMeHMMO i JOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJIOM OJHOPa30BOTO Iapojisi, YTO IIPU3HAETCS
MOJINMCaHUEM TIPOCTOH ANIEKTPOHHO# nonuchio B iepuon ¢ 27.04.2020 no 23.11.2020.

2l TIpuMeHMMO I JOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJIOM OJHOPa30BOTO IapoJisi, 4TO IIPU3HAETCS
TIOJINTMCaHUEM IIPOCTOH IEKTPOHHOH nonucho B iepuon ¢ 27.04.2020 no 23.11.2020.



