IIpaBuia npeaocTaB/aeHUs U UCIOJIb30BAHUS
KpeauTHBIX KapT AO «PocceibXx030aHK» ¢ JIbTOTHHIM NMEPUOIOM KpeIuTOBAHUS

1. TepMuHbI U onpeeeHust

ABTOIEpPeBBINYCK — aBTOMAaTHYE€CKOE M3roTOBICHWE BaHKOM HOBOW KapThl, B3aMEH KapThl,
CPOK ACHCTBUSA KOTOPOW HCTEK, IyTEM €€ MEPEBbITYCKa MPU HaAJeKalleM BBITIOJHEHUH JepKaTeIeM
KapThl BCeX ycioBuil Jlorosopa.

ABTOpHM30BaHHasi CyMMa — CyMMa JICHEXHBIX CPEICTB, Ha KOTOpyl0 baHKOM BbIIaHO
paspelieHne Ha IpOBEICHHE PACXOIHOM OTEepalyy ¢ UCTIONB30BaHHEM KapThl/PEKBU3UTOB KapThl 1 03
HCIIOJIb30BaHUS KapThI.

AHKeTa-3asiBJIeHHe — TOKYMEHT, 3aIllOJIHIEMBIA U MOANHCHhIBaeMbId KitmeHTOM, comeprkamuii
uHpopmaruto o Kinuenre, kareroputo BbimyckaeMoit KimeHTy KapThl U mapameTpbl 3alpaiiiBaeMoro
KpeIUTHOTO JUMHUTa (AHKeTa-3asBJIEHHME Ha TIOIy4E€HHE KapThl U YCTAHOBJIEHHE KPEAUTHOIO
nuMuTa/AHKeTa-3asBieHe  KiueHTa-rpakJaHuHa, BeAyIIEro JHMYHOE I0ACO0HOe XO3sHCTBO, Ha
MOJY4YEeHUE KapThl B COOTBETCTBUM C BHIOpaHHBIM Tapu(HBIM MJIaHOM M YCTaHOBJIEHHE KPEJUTHOTO
JIAMUTA).

AyTtenTudukanusa — npouenypa NpoBepkH U noArBepxkacHus bankoM smynoctn KineHra B
Konrakr-nienTpoe baHka, KOTOpBIE OCYIIECTBIIIIOTCS C IIOMOIIBIO COIOCTaBIEHHUS O3BYYEHHOMH
KnuenToM naHHBIX ¢ JaHHBIMM, UMeroIuMKcs B baHke, B ycraHOBJIeHHOM B banke nopsiake. B nemsx
Aytentudukanuu Knuenra B Konrakr-llentpe banka ne 3ampammuBaetcst nadopmanus y Knuenra o
[Mapone/ Bpemennom napone/ OpnopazoBom napose, o [IMH-koxe k renepatopy naponeit/I[IMH-kone
k Kapre, o 3-D mapoute, o momnom HoMepe Kapter, Homep CVV/CVC KapTsr.

Bank — AO «Poccenpxo30aHk», BKIIOYas TOJIOBHOM oduc baHka, permoHambHBIC (HUITHAAIEI,
JOTIOJTHUTEIbHBIE O(HCHI

baHKOBCKHMI IUIATEKHBI areHT — HOPHIWYECKOE JIMIO, HE SBIAIONIEECS KPEAUTHOU
OpraHu3alyed, WM HHINBHUIYaIbHBIN PEAIPUHUMATEND, KOTOPBIE IPHUBIIEKAIOTCA baHKOM MM HHOHN
KpEOUTHON OpraHu3anueil Ha OCHOBAaHMH COOTBETCTBYIOLIEIO JOrOBOpPa, B IIENSAX OCYLIECTBIICHUS
OTHETHHBIX OAHKOBCKUX OTIEPAIIUii.

Beneduuuapublii Baagesgen — (GU3NYCCKOE JIUIO, KOTOPOES B KOHCYHOM CUETE MPSMO HITU
KOCBEHHO KOHTPOJHMPYET NEHCTBUS KIMEHTa-(PHU3UIECKOTO JIMIA, B TOM YHCIE HMEET BO3MOXKHOCTH
OTIPENeNATh pEUICHUs, TpPUHAMAeMble KIHEHTOM. beHeumapHsIM BIamenbleM KIHEHTa-
¢bu3MuecKoro JMI@a CUMUTAEeTCA 3TO JIMIO, 332 HCKIIOYEHHEM CIy4aeB, €CIM HMEIOTCS OCHOBAHUS
nojaraTh, 4To OeHepUIIMapHBIM BIIAAEIIBIIEM SABISETCS HHOE (PU3UUECKOE JIULIO.

Hep:xkarens [onmoJHUTENBbHOH KapThl — (QU3MYECKoe JHIO, pPe3ujeHT Poccuiickoi
@denepanyy, Ha UM KOTOPOTO BhINyILeHa JlomosHUTENbHAs KapTa MJs COBEPILUEHUS ONEpalui 10
Cuery, u yeil oOpasel MOANUCH NPUCYTCTBYET Ha 00OPOTHOM cTOpOHE JlOMOIHUTENBHON KapThl (IIpU
HAJIMYUU TOJIS JU1s TIOATIUCH).

JIMCTAHIHOHHBIE KaHAJIbI O0CJHYKHBAHMSI — OaHKOMAaThl M MH()OPMAIMOHHO-IIJIATEKHbIE
TepMuHainel banka, cucrema «VHTepHET-0aHK» M «MOOHIBHBIN OaHK» AUCTAHIIMOHHOI'O OAaHKOBCKOTO
00CITy>KMBaHUSI.

Jloropop — J10roBOp O MpPEIOCTaBIECHUH U OOCITY’)KMBAaHUM KPEAUTHOM KapThl C JIbIOTHBIM
MEPUOAOM KpEAUTOBaHMs, cocTosmmid 3 CornameHus, COAepk allero BCe CYIIECTBEHHBIE YCIIOBUS
caenkd, W Hacrosmux IlpaBuni, 3akmoyaemblidi MyTeM npucoenuHeHuss KiueHTta K HacTOSIIUM
[IpaBunam nocpenctsom noanucanusi CornameHusl.

JonosHuTeIbHAsA KapTa — KapTra, MpeNOCTaBlICHHAas HAa OCHOBAaHUM JOBEPEHHOCTH
npeacraButento Kimenra (¢pusnueckomy Iuily), ykazaHHOMY KIHEHTOM B 3asBJICHWM Ha IMOJTyYCHHE
JIOTIOJTHUTEIGHOM  TutatexxHolt  kapTel AQO  «Poccenbxo30ank». Omeparyu, COBEpIIacMbIE €
HCIIOJIb30BaHUEM JOTIOJIHUTENBHON KapThl, moayiexar orpaxkenuto nmo Cuery Kmmenra. Boimyck u
00CITy’)KUBaHHE JOTIOJIHUTEIFHBIX KapT OCYIIECTBISIETCS B COOTBETCTBHU ¢ Tapu(HBIM ITIAHOM.



JocTynHbIi 0CTATOK — CyMMa JICHEKHBIX CPEACTB, JOCTYMHBIX JJI COBEPUICHHS ONepaluil o
Cyery Ha MOMEHT 3ampoca aBTOPH3ALUH, BKIIOYAIOMAs B ce0sl OCTAaTOK COOCTBEHHBIX ICHEKHBIX
cpeactB Ha Cuete (MPH HAIMYMN) U OCTATOK HEUCIIOIb30BAHHOI'O KPEIUTHOTO JTUMUTA.

HNuocTrpannoe nmydanynoe no/ukHocTHOe juno (MITAJI) — nuio, koTopoMy AOBEPEHBI WU
ObUIM JIOBEpEHbl 3HAYMTENbHblE MyONMYHble (YHKIMU JApPYroil cTpaHOW, HampuMep, IJaBbl
rocyJapcTBa WM NPaBUTEIbCTBA, BUAHBIE MOJUTHKH, CTaplIME MIPABUTEIBLCTBEHHBIE, Cy/1€OHbIE WIH
BOCHHBIE COTPYJHHMKH, CTapUIMe€ PYKOBOIUTENIN I'OCYNAapPCTBEHHBIX KOPIOpALMH, BHUIHBIE IEATEIN
NOJUTUYECKUX MapTUi, 100 JHUIO0, paHee 3aHUMaBllee MyOIMYHYIO JOJKHOCTb, C MOMEHTa
CJIO’KEHHUS [TOJIHOMOYMH KOTOpOro Ipouuio MeHee 1 rona.

Karteropusi kapThl — baHk ocyIeCTBIISET BBITYCK U 00CTy>)KHUBaHHE KapT, KATETOPUH KOTOPBIX
omnpeneneHs! B Tapuduom miane. Bei6op kateropuu BullyckaeMoi KapThl ocymiecTsisercs Kinrentom
13 JTUHEWKH KaTeropui KapT, mpeacTaBieHHo B TapudHom mnaHe.

Kauenr — ¢usugeckoe mumo, pesuneHt Poccuiickoit @eneparm, 3akmouusiuee JJorosop ¢
bankoMm, Ha UM KOTOPOrO B COOTBETCTBHM C 3aKOHOJATENLCTBOM Poccuiickoit depepanuu u
[IpaBunamu, otkpeiT Cyer.

Kontakr-uentp banka - mnogpasgenenme banka, ocymecTBisitoniee  00pabOTKy
BXOSIIIUX/UCXOMAMIAX TOJOCOBBIX W MYJIBTHUMEAMUHBIX oOOpameHuid OoT (pu3WYecKux Juil,
nocTtymnaromux B baHk mo teneoHHBIM HOMEpaM, yKa3aHHBIM Ha O(QUIMATBHOM caiite baHka B cetn
Wurtepuer mo agpecy: www.rshb.ru, Ha opuIMaNbHBINA anpec dJIEKTPOHHON MouTH baHka, depes3 cailt
banka wim wuHbOpMmammonHbie cucteMbl banka B cerm HMHtepHer, depe3 cucremy Cucremy
JBbO.KpenuTHble cpeacrBa (KpeauT) — IEHEXHBIC CPEICTBA, IpenocTaBieHHble bankom KiueHTy,
IpU  OTCYTCTBUH/HEJOCTATOYHOCTH COOCTBEHHBIX cpenctB Ha Cuere Kimenra B mpenenax
YCTaHOBJIEHHOTO KPEAWTHOTO JINMUTAa B COOTBETCTBUU C YCIOBUSIMM JlOoroBopa, OTpa’kK€HHBIE IO
CCYIHOMY CUETy, MOAJIEKAIUE BO3BpaTy baHKy B CPOKM M Ha yCIIOBUSX, YCTAaHOBJIEHHBIX Jl0OroBOpOM.
KpenutHble cpenctBa (kKpeauT) mnpenocTaBistorcss KiMeHTy U1 OCYLIECTBICHMS PacXOJHbIX
onepauuii mo CueTy Kak ¢ HCIHOJIb30BAaHHEM KapTbl/PEKBU3UTOB KapThl, TaK U 0€3 MCIIOIb30BAHUS
KapThl, a TaKXkKe Ul oIIaThl koMuccuit banka B coorBeTcTBUM ¢ Tapu(HBIM IJIAHOM, IIPU OTCYTCTBUU
Ha Cuere coOcTBeHHbIX cpeAcTB KimeHTa, ¢ yueToM YCIIOBHUM, yCTaHOBJIEHHBIX JloroBopom Hu
TapugHbIM MIaHOM.

Kpenutnass kapra (manee - kapra) — Kkapra 1uatexHol cuctempl MUP, kapra
MEeXIyHapoaHOH miarexHoi cucrembl UnionPay International, kxapra WHBIX MeXIyHapOIHBIX
IUTATeXKHBIX CHUCTEM, OCYIIECTBICHHE omepanuid mo KoTopsiM obecneunBaercs AO «HCIIK» un
MIPOMU3BOANTCS HCKIIFOUUTENIBHO Ha TeppuTopun Poccuiickoit @enepannn, SMUTHpOBaHHAs: baHkoMm Ha
MaTepHaIbHOM HOCHTEINE (IUTAaCTUKE) WIH B BUE GopM-(akTopa U npeaHa3HaAYCHHAS I COBEPILICHUS
pacyYeTHBIX OIEpAIMii B COOTBETCTBHHM C JEHCTBYIOIINM 3aKOHOAATENBCTBOM Poccuiickoit Peaepannn
u ycaoBusimu Jlorosopa.

KpeautHblii jumMut (1uMuT B Qopme «oBepapadT») — MaKCUMaJIbHO JOMYCTHUMBIN pazMep
KpenuTa, ycraHoBieHHbIM bankom Knmenty mno JloroBopy, B pamMkax KOTOPOIO MOMKET
OCYILIECTBIISITHCS MpeAocTaBieHne KineHTy KpeInTHBIX CPEACTB.

KpenutHblii 0T4eT - TOKYMEHT, KOTOPBIH COAEPKUT HH(POPMALHUIO, BXOISIIYI0 B COCTaB
KpEOUTHON UCTOpHH, U KOTOPBIN O10po kpeautHsix uctopuit (bKW) npegocrasmisier nmo 3amnpocy banka
B cooTBeTcTBUH ¢ PenepanbHbiM 3aKk0HOM OT 30.12.2004 Ne 218-D3 «O KpeAUTHBIX UCTOPHUIXY.

JIbrornast 3a0JKEeHHOCTb — pa3Mep 3aJ40JKEHHOCTH 110 JIbIOTHBIM OIlepalysM, OTPaKE€HHbII
o ccynHoMy cuery Knuenra.

JIbrornast onepaumsa — onepauus 1no Cuery, cOBEpIIEHHas B JIBFOTHOM IIEPHOJE 3a CUET
KpEOUTHBIX CPEACTB, IpenocTasisieMblx bankoM KiueHTy B mpeznenax yCTaHOBIEHHOIO KPEOUTHOTO
JUMUTA:

®  C UCHOJb30BAaHHEM KapThl:

- Jns omimaThl TOBapoB (paboT, yCIyr, pe3ylbTaTOB HMHTEIUICKTYyalbHOW IESATEIHHOCTH) B
TCII;

- IS OIUIaTBhl YCIYT TOCPEICTBOM OaHKOMAaTOB/MH()OPMAIIMOHHO-TIIATEKHBIX TEPMHUHAJIOB
banka;



®  C UCIOJIB30BAHUEM PEKBU3UTOB KapThl:

- 7S omiaThl TOBAapoB (paboT, yCIyr, pe3ylbTaTOB HHTEIUICKTYyaJbHOW NESATEIHHOCTH) B
cetu HTEpHET.

- IS OIUIATHI YCIIYT TIOCPEIACTBOM CHCTEMBI JHUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY)KUBAHHS;

e Ui oriaThl Komuccuil banka B cootBeTcTBUM ¢ TapudHBIM MIIaHOM.

JIbroTHBIi MEpHON — IEPUOJ BPEMEHM I10JIb30BaHUS KIMEHTOM KpeIUTHBIMU CPEICTBaMH,
IIPEIOCTAaBJIECHHBIMU €My JUIS OIUIaThl JIbFOTHBIX ONEpalMi B Ipelesax ycTaHOBIEHHOro KimeHnrty
KpPEeIUTHOTO JINMUTA, 332 KOTOPbIH npoleHTsl KilneHTom He ymiaunBaroTcs, IpHU yCJIOBUU COOMIOACHUS
Knuenrom cnenyronmx ycioBHii:

— JI0 COOTBETCTBYIOIICH IUIATE)KHOW JaThl (BKIIOYMTENHHO) KiMEHT BHeC HEOOXOIMMBIi
IIaTeX, MPeAyCMOTPEeHHbII JJoroBopoM, B COOTBETCTBIH ¢O CUETOM-BBIITUCKO;

—  YIUIa4€HbI IPOLIEHTHI, HAUYUCIICHHBIE 3a [10JIb30BAHNE HEJIBIOTHOM 3a10JIKEHHOCTBIO;

—  OTCYTCTBYET NpPOCPOYEHHAasl 3aJ0JDKEHHOCTh 1o JloroBopy (nanee BMecTe — YCIOBHSA
MPEe0CTaBICHHS JIbIOTHOIO IEPUOA).

Hna Jozosopos, 6 pamkax KOMOPbIX YCMAHOBNEH JIb2OMHbLIL NEpUod KpeoumoeaHus 00
55 xkanenoapuwix OHell:

JIbroTHBIN TNEpHON HAYMHAETCSA C JAATHI, CIEAYIOIEW 3a Jaroidl BO3HUKHOBEHHMS JBIOTHOMN
3aJI0JKEHHOCTH, W 3aKaH4YMBaeTcs 25 4YHciia KaJICHJApPHOTO MECsIa, CIEAYIOLIETO 3a MecsleM, B
KOTOPOM BO3HMKJA JIbTOTHAas 33J0JDKEHHOCTh, NpH 3ToM KIIMEHT BIpaBe BO3BPaTUTh KPEAUTHBIC
CpelCTBa 10 BBILIEYKa3aHHOM NaTel. B ciydae ecnu 25 4uciio KaJIGHAAPHOTO MECSLA MPUXOIUTCS Ha
Hepabounii JeHb, TO IUIATEXKHAs JaTa MEPEeHOCUTCS Ha ONIDKANIIMI CIeMyromuil 3a HUM paboumid
JICHb.

ITocnenHnid TErOTHBIN NEPHUOJ 3aKaHYMBAETCS B JaTy OKOHUYAHUS CPOKa ACHCTBUSA KPEIUTHOTO
numuTa. B ciiydae ecnm yka3aHHas JaTa OPUXOJUTCS Ha HepaboOuMid JIeHb, TO JaTa OKOHYaHUS
MOCJIETHETO JIbIOTHOI'O NIEPHOAA MEPEHOCUTCS Ha OiIKalIMil clieAyroIuii 3a HUM pabodunii 1eHb.

Hna [ozosopos, 6 pamkax KOMOpPbIX YCMAHOGIEH JIb2OMHbLIUL NEpuod Kpeoumoanus o0o
115 xanenoapuwix oHeti:

JIbroTHBIN NEpHOJ HAYMHAETCSA C JaThl, CIEAYIOUIEW 3a JaTOW BO3HMKHOBEHHUS JIBIOTHOU
3aJI0JDKEHHOCTH, M 3aKaH4YMBaeTCs 25 4ucia TPEeThero KaJEHAAPHOTO MeECsla, CIEAYIOIIEro 3a
MeCsLEM, B KOTOPOM BO3HMKIA JIBIOTHAs 3aJ0JDKEHHOCTh, Ipu 3ToM KileHT BrpaBe BO3BpaTUTh
KpEIOUTHbIE CPEICTBA O BBIIEYKa3aHHOM NaTel. B cimywae ecim 25 4ucno KajgeHIApHOIO Mecsla
MPUXOANUTCS Ha Hepabouuil AeHb, TO IMJIaTeXHas JaTa MEepPeHOCUTCS Ha Ommkalmmil ciemyromuil 3a
HUM pabouuii IeHb.

B caydae eciu KinueHT BBINOJIHMI YCIOBHS IIPENOCTABIEHUS JIBIOTHOTO NEPHOAA U BEPHYII
KpEIHUTHBIE CPEACTBA B MOJHOM 00bEME B TE€UCHHE CPOKA ACHCTBHUS JIBIOTHOTO MEPUOJA, TO JII OTHBII
MIepUO/]] 3aKaHUYMBACTCS B 1aTy BO3BpaTa KPEAUTHBIX CPEICTB B MOTHOM oObeMme. Eciu B maTy Bo3Bparta
KPEIUTHBIX CPEJCTB B MOJHOM oO0beMe KIMeHT coBepmiaeT JIbrOTHBIE ONEpaly ¢ OJHOBPEMEHHBIM
BBIITOJIHEHHEM YCIIOBUM TIPEIOCTABICHMS JIBIOTHOTO TEPHUOAA, TO HOBBIA JIBIOTHBIA IEPUON
HAaYMHAETCS C IATHI, CICTYIOMIEHN 3a JaTOW BOSHUKHOBEHUS JIbIOTHON 3aJ0JKEHHOCTH.

ITocnenuuii TrOTHBIM NEPHO 3aKAHYMBAETCS B JaTy OKOHUYAHUS CPOKA AEUCTBUS KPEIUTHOTO
numuTa. B ciiydae ecnm yka3aHHas JaTa OPUXOAUTCS Ha HepaboOuwid JIeHb, TO JaTa OKOHYaHUS
MOCJIETHETO JBIOTHOTO TIEPHOA IEPEHOCUTCS Ha OJIMKaUIINi CIICAYIOINH 32 HUM paboduii IeHb.

JIbroTHBIE TEPUOJ KPEAUTOBAHUS MOXKET OBITh HM3MEHEH II0 COTJIACOBAaHHIO CTOPOH B
COOTBETCTBHUH C YCIOBHSIMH JOMOJIHUTEIBHOTO COTTIAIIEHUS.

MuHMMaNBHBIA IUIATEXK — CyMMa JIEHEKHBIX CPEJICTB, PACCUMTAHHAS HAa KOHEL IIPOLIEHTHOIO
nepuoaa, nojjexamnas K omiare KiyeHToM B IIaTEKHBIM IEpUO HE NO3/IHEE IUIaTEKHOM JaThl.

Pa3smep MuHMManbpHOrO Iarexa onpenensercs CornamieHueM.

JIONOJIHUTENBHO K MMHUMAaJbHOMY IUIaTexy KiMeHT orulauMBaeT CyMMbl KOMMCCHM (Ipu
HAJIMYUHU) B COOTBETCTBUU C Tapu(]HBIM MiIaHOM 3a MCTEKIIHI(Ke) MpoleHTHBIH(bIe) nmeproA(bl) (pu
HEBO3MOXKHOCTH MX OIUIATHI 3@ CYET KPEIUTHBIX CPEICTB B CBA3M C HEJOCTATOUYHOCTHIO/OTCYTCTBHEM
HEHCIIOJIBb30BAaHHOTO KPEAUTHOIO JUMHUTA). PasMep mojsekaiiero ymiare MHHMMAIbHOTO ILIaTexXa
yka3biBaeTcs B Cuere-BBIIUCKE, IpeocTaBsieMoM KiueHTy B cOOTBETCTBUU C ycinoBusMu Jlorosopa.



MoOuabHblii  TejegoH — aOOHEHTCKOE YCTpPOHMCTBO MOOMIbHOM cBsizu  Knmenra,
MOJKITIOYEHHOE K YCIyraM pOCCHHCKHX oOmnepaTopoB MoOmnbHON cBs3u (GSM-omepaTopoB) u
ucnoabszyemMoe KineHToM Ha 3aKOHHBIX OCHOBAaHHMSX, B TOM YHCJIE C COTJIacysl JIULa, 3aKIFOYUBIIETO
JIOTOBOP € OIEPaTOPOM CBSI3H Ha OKa3aHHUE YCJIYT CBA3H 110 JaHHOMY HOMEDY.

Hanoroeslii pe3duaeHT HMHOCTPAHHOIO rocygapcrBa — (Qusnudyeckoe JMIO, KOTOpPOE
IIpU3HAETCS TaKOBBIM B COOTBETCTBUM C 3aKOHOJATEJbCTBOM HMHOCTPAHHOI'O TIOCYJapcTBa
(MHOCTpaHHBIX TOCYAApPCTB) WM TEPPUTOPUM (TEPPUTOpPHUIl), WM, B OTHOLIEHHH KOTOPOIO €CTh
OCHOBaHUS I0JIaraTh, YTO OHO SIBJSIETCA TAaKOBBIM, a TakXke (U3MYECKOe JIHMI0, Ha KOTOpoe
pacrpocTpaHseTcs: 3aKOHOIaTeNIbCTBO HMHOCTPAHHOTO FOCYIapCTBa O HAJIOT000I0KEHUH HHOCTPAHHBIX
CYETOB.

Henbrornasi 3aX0/ZKeHHOCTH — pa3Mep 3aJ0JDKEHHOCTH II0 HEJIBIOTHBIM  OINEpalysM,
OTpaKeHHBIN 1O ccyaHoMY cueTy KineHra (B T.4. CyMMbI KOMUCCHIA IIPU HAJTUYHH).

HeabrorHas omepauusi — Bce omepanuu 1o CueTy, COBEpIICHHBIE 3a CUET KPEIUTHBIX
cpencTB, mpenocTaBiieMblx bankom KnmeHTy B mpenenax yCTaHOBJIEHHOTO KPEAUTHOTO JIMMHUTA, C
WCTIOJIb30BaHUEM KapThl/PEKBU3UTOB KapThl WM 0€3 WCIOJNB30BaHMS KapThl, 32 HCKIIOUYECHHEM
orepanuii, OTHECEHHBIX B JloroBope K JIbFOTHBIM OTIEPALIHSIM.

HenepconupuuupoBanHas KapTa — IUIaTeKHas KapTa, HA JIMLEBYIO CTOPOHY KOTOPOH He
HaHOCATCA uMs U pammns Kinenra.

HoBblii y4aCTHHK 3apIJIaTHOrO NMpoekTa' — Qu3Mveckoe IMI0, HA MMs KOTOpOro B Banke
OTKPBIT CUET AJisl TIepeyrciieHus] 3apab0THOM TUIAaThl, MPH YCIOBHUU, YTO C MOMEHTA OTKPBITHS cueTa
MpoIUTO He Oosiee 3 TMONHBIX KaJCHIAPHBIX MECSIEB, HE CUMTAs MECSI] OTKPBITUS CUYeTa, U TPU 3TOM
0 CYETY MOTYT OTCYTCTBOBATh 3a4MCIICHHS 3apa00THOH IIIaTHI.

O0mas ccyaHasi 3aJ0/LKEHHOCTb — Da3sMep JIBIOTHOM M HEJBIOTHOM 3al0JIKEHHOCTH,
OTpakKeHHBIH 1o ccyaHoMy cueTy Kinenra Ha naty gpopmupoBanus CueTa-BbIITHCKH.

Onepanust — nmo6ast nojyuiekaias oTpaxkeHuto no Cyery pacxojHas/IpUXOJHAsl oneparys,
COBEpILIECHHAs C UCIOJIb30BaHHEM/0€3 HCII0Ib30BAHUS KapThl/C UCIIOIb30BAHUEM PEKBU3UTOB KapThI.

IlnaTexnass nara — nata, He mnosgHee KoTopoil Kiment o6s3an pasmectutrs Ha Cuerte
JICHE)KHBIE CPEJCTBA B pa3Mepe HE MEHEe MHUHUMAJIBHOIO IIaTeXa, ompeaenseMas Kak 25 4Yucio
KaJICHIapHOI'0 MECs1a, CIEAYIOLIEro 3a CTEKIINUM IPOLIEHTHRIM IEPHOAOM. B citydae eciu ykazaHHas
JaTa MPUXOAUTCSA Ha HepaOOUMii 1eHb, IUIaTeXKHas JAaTa MePEeHOCUTCs Ha Omkaimmii cieayromui 3a
HUM pabouuii IeHb.

Ilnare:xxubiii mepuoa — BpeMeHHou nepuoa ¢ 01 uncna mo 25 yucino KajleHAApHOTO Mecsa
(BKJIIOUMTEIBHO), CIEAYIOLIEr0 3a UCTEKIINM IMPOLEHTHBIM MEPHOAOM, B TeueHHe KOoToporo KmueHt
obecrieynBaeT mocTyruieHHe Ha CY4eT CyMMBI B pa3Mepe, He MeHee MUHHMAJIbHOTO IUIaTeXa W He
MO3JHEE TUIATEKHOM AATHI.

IIposioHranms — yBeJMdeHUE CPOKa JEHCTBUS KPEAUTHOTO JIMMUTA.

Cpok mpoJoHTalMKu KPeAUTHOro JuMuTa — 2 (aBa) roaa. IIposoHranus KpeOgUTHOTO JTUMHTA
OCYILIECTBIISIETCS B CIy4asiX U NOPSAKE, MPEAyCMOTPEHHBIX HacTosmmu [IpaBumiamu.

[IponoHranust KPEAUTHOTO JIUMHUTA MOXKET OCYILIECTBIATHCS HEOJHOKPATHO.

IIpocpouenHasi 3a10/KEHHOCTh — 33J0JDKEHHOCTh B pa3Mepe MUHUMAJIBHOTO IUIaTeXa
(HemorameHHONH YaCTH MUHHUMAJIBHOTO IJIATEKa), HEMOralleHHasl B IUIATEKHBIA NEepUOJ, HAYMHAS C
JaThl, CIEIYIONIEH 3a TUIATE)KHON JaTOM, a TaKKe CyMMa 3aJ0JKEHHOCTH, HENOrallleHHasl Ha JaTy, He
no3jHee Kotopoil KiimeHT 06s3aH OCyIIeCTBUTH MOJIHOE MOTalleHue 3aJ0JDKEHHOCTH o JloroBopy/Ha
J1aTy, yCTaHOBJIEHHYIO B TP€OOBAaHUU O JOCPOYHOM BO3BpATE 3a]10JDKEHHOCTH.

IIpoueHTHBIN NMepuoOx — OIpeneeH bl [loroBOpoM NepHoa, B TEUEHUE KOTOPOTo MOAJIEKAT
HA4MCJICHUIO NPOLEHTHI, OINpPENEIAEMBbI IOCPEACTBOM YCTAaHOBJIEHUS AAThl Hadaja HAYUCIICHUS
MPOLIEHTOB (BKJIIOUUTEIHHO) U AAaThl OKOHYAHUSI HAUMCIICHUS TPOLIEHTOB (BKJIIOYUTEIIBHO).

IlepBblii MPOLEHTHBIN MEPUOJ] HAYMHAETCSA C JaThl, CIEAYIOUIEW 3a NaTOW NpeAoCTaBICHUS
KPEIUTHBIX CPEJICTB, U 3aKAHYMBAETCS B MOCJIEIHHUN JE€Hb (BKIIOYMTEIbHO) KaJCHIApHOIO Mecsla, B
KOTOPOM IIPENOCTABIISICS KPEIUT.

! TTpumensTes npu 3akmoueHny JJoroBopa ¢ HOBBIM yYaCTHMKOM 3apILIATHOTO TIPOEKTA.



Bropoii 1 nocneayommue NOpoUEHTHBIE MEPUObl HAYMHAIOTCS C JAaThl, CACAYIOIIEH 3a aTou
OKOHYaHHSI MPEIBIIyIIEro MPOLEHTHOrO NEePHUoia, U 3aKaHUYMBAIOTCS (32 MCKIIOYCHHUEM IIOCIIEIHErO
MPOLIEHTHOI' O MEPHO/IA) B MOCIEAHUM JeHb (BKIIOUUTEIHHO) CIIEIYIOUIEr0 KaJeHIapHOIo MecsLa.

IlocnenHuii TPOLIGHTHBIM IEPUOJ] HAYMHAETCS C JaThl, CIEAYHIOIIEH 3a JaTOW OKOHYAaHHMS
NpebIAYILEro MPOLEHTHOIO MEpPHOJa, U 3aKaHYMBAETCS B JATy (BKJIIOYUTEIBHO) OKOHYATEIBHOI'O
cpoka moraimeHus (Bo3Bpara) KiMeHTOM KpeIUTHBIX CPEJICTB B COOTBETCTBHHU ¢ JlOroBOpoM WM B
1aty (BKJIIOYUTENIBHO) (aKTMUECKOro MoramieHust (Bo3BpaTa) KilMeHTOM KpeIuTHBIX CpElICTB IO
JloroBopy B MoJIHOM 00beMe (B 3aBUCUMOCTH OT TOTO, KakKasi U3 JaT HACTYNUT paHee).

MMy6auunoe noskuoctTHoe auno (IIJIJ) — momKHOCTHOE MU0 MyOIMYHBIX MEKIYHAPOIHBIX
OpraHM3alliii W JIMIO, 3aMellaroliee (3aHMMAalollee) IOCYAapCTBEHHYIO NOJDKHOCTH Poccuiickoit
®denepanmu, n0KHOCTL YieHOB CoBeTa nupekTopoB LlenTpansHoro 6anka Poccuiickoit denepanum,
JOJKHOCTh (efiepabHO Tocy1apcTBEHHOM Cily:KObl, Ha3HAUYCHHE HAa KOTOPYIO U OCBOOOKIECHUE OT
kotopoil ocymectBisiercs [Ipesunenrom Poccuiickoit denepanmeit unu I[IpaBurensctBoM Poccuiickoit
Oenepaunu, nowkHOCTE B LlenTpamsHoM Oanke Poccuiickoii ®enepanmu, rocyaapcTBEHHOM
KOpIIOpallMd ¥ WHBIX OpraHh3aluax, Cco3JaHHbIXx Poccuiickoil ®@enepanudeili Ha OCHOBaHUU
(denepanbHBIX 3aKOHOB, BKIIOYEHHYIO B TIEPEYHH JOJDKHOCTEH, ompeaenseMbix [lpe3umeHTOM
Poccuiickoit denepanyu.

PoncrBennuxu UITJL, TIIJT — dpusmueckue nuia, KOTOPBIE SBISIFOTCS CYIIPyTraMu, OJU3KHUMU
POICTBEHHUKAMU (POACTBEHHUKAMHU MO NPSMOM BOCXOIALICH M HUCXOISAMICH JTUHUM (POOUTENSIMU U
JIETbMH, JeIyIIKoW, 0aOyImKOH W BHYKamH), MOJHOPOAHBIMA W HETOJHOPOAHBIMH (MMEIOUIHMU
00IIMX OTIA MM MaTh) OpaThsIMU M CECTPAMH, YCHIHOBUTEISIMU U ycbiHOBIeHHBIME) UTTJJT, TTJIJ1.

CBepxyIMMUTHasi 3aJI0J5KEHHOCTb — IMIPEBBIIICHHE CYMMBI PAacXOJHBIX ONepaLuil,
coBeplIeHHBIX KiMeHToM, HaJl BeIMYMHON COOCTBEHHBIX JE€HEKHBIX cpeAcTB KineHTa, pa3MeleHHbIX
Ha Cuere, U BEIUYMHOW HEWCIIOJIB30BAHHOIO KPEAUTHOIO JMMHTA. YKa3aHHAs 3aJ0JKEHHOCTb
KJaccu(uIMpyeTcst Kak npenocraBieHHble bankom u noiydeHnHble KineHTOM JeHeKHbIe cpelicTBa B
KpeIuT, U MoIekuT Bo3Bparty Kinnentom banky ¢ ormuiaToif ruiaTsl (IPOLIEHTOB) 3a BO3HUKHOBEHHE
CBepXJIMMUTHOH 3a10JDKEHHOCTH, ycTaHoByieHHOH JloroBopom (TapudHbsiM mianom).

Cucrema IBO — cuctema AMCTAaHIIMOHHOTO OaHKOBCKOTO 00cTmyuBaHus «HTepHET-0aHK» U
«MoOUIBHBIN 0aHK», KOMIUIEKC IPOrpaMMHO-TEXHHYECKUX cpeAcTB banka, obecnednBaromuit
¢dbopmupoBaHue, nepeaady, perucTpanuio pacrnopsokeHnit Knuenta, a Taxke MHble (QyHKIMU depe3
MH(POPMAIMOHHO-KOMMYHHUKALIMOHHYI0 ceTb MHTepHer. OmepartopoM cucTeMbl sBisgercss baHk
(B COOTBETCTBUU C YCIOBHUSAMH JAUCTAHLMOHHOIO OaHKOBCKOTO OOCIYKMBAaHUS (DPU3NYECKHUX JIUI] B
AO «Poccenbx030aHK» C HCIIOIB30BaHNEM cHCTeMbI «IHTepHET-0aHK» 1 «MOOWIBHBIN OaHK» (Hanee
— Ycnosus J1BO).

Cornamenue — moamuchkiBaembli KimenToM u  baHKOM — TOKYMEHT,  SIBIISIFOTITHIACS
HEOThEMIIEMOM 4YacThi0 J[oroBopa M coaepKaluil Ciaeayrolue CYLEeCTBEHHbIE yciaoBus [loroBopa:
Homep Cuera, oTKpbITHIA KineHTty, pasmep KpeauTHOrO JIMMUTA, CPOK KPEANUTA, MPOLEHTHYIO CTaBKY
3a TOJIb30BAHME KPEAMTOM, TOJIHYI0 CTOMMOCTb KpEIHTa, IUIATEXHYIO0 ATy, pa3Mep HEYCTOMKH 3a
BO3HMKHOBEHHE TIPOCPOUYEHHOM 3aioinkeHHocTH. MHple ycnoBus [[oroBopa, Heykas3aHHBIE
HernocpeAcTBeHHO B Tekere Cornaienust, onpenenstores [IpaBunamu.

CueT — 0aHKOBCKHIA cUeT (PU3MIECKOTO JIUIA, OTKPHITEIT bankom KimeHTty B cooTBeTcTBHU €
JIOrOBOpOM B LENAX OCYHIECTBICHHS PACUCTHBIX OINEPALUil C HCIOIB30BAHUEM KapThl/PEKBU3UTOB
KapTbl/0e3 UCIOJIb30BaHUS KapThl, HE CBSA3aHHBIX C OCYIIECTBICHHEM IPEIIPUHUMATEIbCKON
JESATEIbHOCTH, a TaKXe OCYIIECTBICHHEM JEATEIBHOCTH B KauyeCTBE 4YacCTHOIO HOTapuyca WIN
a/IBOKaTa, y4peAUBIIETO aABOKATCKUI KaOHHET.

CuyeT-BBINMCKA — JIOKYMEHT, NpeacraBisieMblii bankom KimeHTy mo OkOHUaHMM KaKIOTO
IIPOLEHTHOI'O IIEPUOJA IO COCTOSHUIO Ha ATy OKOHYaHMs IPOLIEHTHOIO NEpHOAA, HE paHee 12 u He
nosaHee 15 ymcna KaJleHAapHOro Mecsla, CASAYIOUIEr0 32 UCTEKIINM MIPOLEHTHBIM nepuogoM. Cuer-
BBINNCKa TpenocTanisieTcs KiMeHTy ¢ 1esblo MPOBEPKU U IOATBEPKACHUS B YCTAHOBJIEHHBIE CPOKHU
onepaluii, OTpakeHHbIX 1Mo Cuery.

CueT-BBIIIUCKA COOEPIKUT:

- HH(pOPMALHUIO O Pa3Mepe YCTAaHOBJIEHHOI'O KPEIUTHOTO JIMMUTA;



- uMHQOPMALHIO O TUIATEKHOM TIEpHOJIE U TIATEKHOI 1aTe;

- mepedeHb Bcex onepauuii mo Cuery, coBepiieHHbIX KireHToMm u oTpaxeHHbIX baHkoM 1o
Cdyery B TedeHHE MPOLIEHTHOIO MEPHO/a C yKa3aHWEM THUIla onepauuy (JIbrOTHAs/HeJIbloTHas), B TOM
qucie mnepedyeHb Komuccuil, nmpuuutaronmxcs banky mo JloroBopy B coorBercTBHM ¢ TapudHbIM
IUIAHOM, OIUIa4eHHBIX KJIMEHTOM COOCTBEHHBIMM CpEICTBAaMH WIM 3a CYET HPEeJO0CTAaBICHHOIO
KpPEOUTHOTO JINMUTA;

- pa3Mep MUHUMQJIBHOIO IUIaTeéXa Ha JaTy OKOHYaHMs IPOLEHTHOIO IepHona
(BKITIOUUTEIBHO);

- pa3mep oOwIei ccyqHO 3a10KEHHOCTH;

- pa3Mep JIbFOTHOM 3a10JKEHHOCTH;

- pa3Mep HEJIbIOTHOMU 3aJI0JKEHHOCTY;

- uwHQOpPMAIMIO O CyMME TIPOLEHTOB, HAYHCICHHBIX Ha BEJIWYHHY HEJIBrOTHOU
3aJI0JKEHHOCTH 3a UCTEKIIUI IPOLIEHTHBIN NIEPHUOL;

- uH(pOPMAIHIO O CyMME MPOIICHTOB, HAYMCICHHBIX HA BEJIMYMHY JIbTOTHOHN 330JDKEHHOCTH
33 MCTEKIIMM MPOIEHTHBIA IEpPHOJ, NPHW HEBBITOJHCHHH KIMEHTOM YCIIOBHH MpPEeAOCTaBICHUS
MPEIbIIYIEro JbIOTHOTO MEPUOIA;

- uHpOpPMAIMIO O CyMMax KOMHCCHH (IIpM HATWUYWH), NpUYUTAOMUXcs baHKy B
COOTBETCTBMH ¢ Tapu(HBIM IUTAHOM 3a HCTEKIIWH TNPOUEHTHBIA mepuoj] (MpH HEBO3MOKHOCTH
MPEOCTaBICHHUS KPEAUTHBIX CPEJICTB B CBS3M C HEJOCTATOYHOCTHIO/OTCYTCTBHEM HEHCIIOIH30BAHHOTO
KPEAUTHOTO JINMUTA);

- uHPOPMALHUIO O pa3Mepe HEHCIIOIb30BAHHOTO KPETUTHOTO JIMMHUTA;

- uHQOpPMALMI0 O HAIMYMU U pa3Mepe MPOCPOUYCHHOM 3aJ0JKEHHOCTH (MPOCPOUYCHHBIE
MPOLIEHTHl U TPOCPOYEHHAs] CCyAHAs 3aJ0JDKEHHOCTh) M IMPUYMTAIOIIYIOCS CYMMY HEYCTOMKH Ha
CYMMY IPOCPOYEHHBIX MPOLIEHTOB U MPOCPOUYEHHON CCYAHOM 3aJ0JDKEHHOCTH Ha 1aTy (hOPMHUPOBAHUS
CueTa-BBIINCKY;

- uHpOpPMaLHUIO O pa3Mepe IUIaTexa, HeOOXOAMMOro s BHeceHHs KIMEHTOM c Lenbio
BBITIOJIHEHHS YCIIOBUI MPEAOCTaBIEHUS JIbIOTHOIO IEPUO/A.

Tapudusiii niian — TapudHBIN MJIaH, YTBEPXKACHHBIA YIIOJIHOMOYEHHBIM opraHoM banka juis
KPEIOUTHBIX KapT C JIbIOTHBIM IIEPUONOM KpPEOUTOBAaHUS, OIpPENEIIIOINN pa3Mep KOMHCCHOHHOTO
BO3HArPaX/IeHUsI U MOPAIOK €ro B3MMaHHs, BO3MOXKHOCTB/MIOPSIIOK NPEIOCTaBICHUs MakeTa yCIyT,
npoBeseHue onepauuii no CueTy/kapTe, NPEAOCTABICHUE IONOJIHUTENBHBIX YCIYT, JIMMHUTBI Ha
coBepmieHne omepanuii mo CUeTy/KpeJUTHOW KapTe, a TaKKe WHBIE YCIOBHS OOCITYXKHBAHUSI
KimnenTa/nepxarenst JIomoTHUTEIBHOM KapThI.

Texnonorus 3-D Secure — TEXHOJOTHA 3aIIUTHl KapT IUIATEXKHBIX CUCTEM, OCYIIECTBICHHUE
omepamuii 1o  KotopeiM  obecreunBaetcs  AO  «HCIIK» wa  Tepputopum  P®D, or
HECAaHKIMOHMPOBAHHOTO HCIIONBb30BAHUS TP COBEPILICHUH IJIaTekel B ceTu HTepHeT.

TexHonorus J/Secure — TEXHOIOTHA 3aLIUTHl KAPT MEXAYHAPOJHOM IIATEKHOW CHCTEMBI
(Idx), ocymecTtBieHue omepauuii o koropoil obecneunBaercsi AO «HCIIK» u mpowusBomutcs
UCKJIIOYUTENFHO Ha Tepputopurd PP 0T HECaHKIMOHMPOBAHHOTO HMCHOJIb30BAHHS MPHU COBEPIICHUU
matexeut B cetu UHTEpHET.

Texnonoruss MirAccept — TexHONOTHA 3alIMTHl KapT IuaTexxHoil cucremsl MUP ot
HECaHKLMOHUPOBAHHOT'O MCIIOJIB30BAHUS IIPU COBEPIIEHUH IIJIaTekKel B ceTu HTepHeT.
Toproeasi opraHmsanusi — OPUAMYECKOE JIMIO, 3aKIOyuBIIee ¢ baHKOM zgorosop

O COTPYAHMYECTBE IO BBIMYCKY (opM-(hakTopa M OCylIeCTBIIONIee peanu3anuio (GopM-dpakTopa
(bu3MUECKUM JIULaM.

Toproso-cepsucHoe npeanpusate (TCII) — ropuauyeckoe NHUIO WIH WHAUBUAYAIbHBII
HpeANpUHUMATENb, OCYLIECTBISIOIUMN AeATENbHOCT B chepe TOProBIM U YCIYT U YHOTHOMOYECHHBIN
MPUHUMATh KapThl U COCTABIATh PAcUETHBIC TOKYMEHTHI C UX HCIIOJIb30BaHUEM IIPH OIUIaTe TOBAPOB



(pabot, ycnyr, pe3yibTaTOB MHTEIJIEKTYaJbHON JESTENBHOCTH), a TAKXKE MPEAOCTABISIOMUN yCIyry
BBIIAYM HATMYHBIX JIE€HEKHBIX CPEICTB MIPH COBEPLICHAN MOKYTIKH .

Y4aCTHHUK 3apPIUIATHOIO MPOEKTa’ — PU3MUECKOE JIUIO, B TOM YHCIIE:

e qonydarouiee 3apaboTHyIO IaTy Ha c4yeT B baHke M uMerollee He MEHEe OJHOIO
3a4nCIeHUsT 3apa0OTHOM IUIaThl Ha c4YeT B baHke B TedeHHWe 2 KaJCHOAPHBIX MECSIICB,
MPEeIIeCTBYIONINX AaTe€ PACCMOTPEHUS 3asBKH Ha KPEANT;

e paboTHUK baHka.

®opma camocepTH(UKANMN — JOKYMEHT, HCIIOJIb3yeMblii baHKOM B LieNsX HIEHTUDHUKALMN
KIMEeHTa - (U3MYEecKOro JMua s Ieneid BbBieHHs HamoroBoro pesupeHTa HMHOCTPAHHOTO
rocyznapcTsa.

®opm-paKkToOp — MpeaMeT WIM TEXHUYECKOE YCTPOWCTBO ¢ OECKOHTAKTHBIM OaHKOBCKHM
IUTATEKHBIM ~ NPUJIOKEHHEM, I[O3BOJIIOLIMM  OCYILECTBJISATh OCCKOHTAKTHBIE IJIATEKU IpU
COBepIIeHNHU OmaThl ToBapoB U yciuyr B TCIL, omepanuu mo nepeBoay ACHEKHBIX CPEACTB, CHATHIO
HAJIMYHBIX JICHEKHBIX CPEACTB W mononHeHHo Cuera B OaHKOMarax, MH()OPMAIMOHHO-TIATEKHBIX
TEepMUHAJIAX, SJIEKTPOHHBIX TEPMUHANIAX C OECKOHTAKTHBIM OOCITYy’)KHBaHHEM M HE TpeIHa3HAUYCHHBIM
JUIA WCIIOJIb30BAaHUSI B JJICKTPOHHBIX TEPMHHAJaX B IMOApA3JCCHUsX baHKa, OCYIIECTBIISIOMIMX
OTIEpally 110 TPUEMY W/WIM BbIIaye HAJMYHBIX JIEHEKHBIX CPEICTB ¢ ucmosb3oBanueM kapt (IIBH
banka).

DJIEKTPOHHOE CPEACTBO IJIaTe:Ka — CPEJICTBO W/HiH croco0, mo3Bossiromue Knuenry banka
COCTaBJISITh, YIOCTOBEPSTh M TMEPelaBaTh PACHOPSIKEHHS B LEISIX OCYIIECTBICHHS IEpeBoAa
JICHEKHBIX CPEJICTB B paMKax MpHUMEHSIEMBIX (opM Oe3HAJIMYHBIX pPAcCUeTOB C HCIOIB30BAaHHEM
MH(QOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH, 3JEeKTpOHHBIX HocuTened wuHpopmamuu. K
JIEKTPOHHBIM CPEACTBaM IUIaTEka OTHOCUTCS UCIOJIb30BaHHE KApT, BBIIYLICHHBIX B COOTBETCTBUH C
HacToAmmMH [IpaBrnamu, UCIOIb30BaHUE MX PEKBU3UTOB [UIsl OCYLIECTBICHUS NEPEBOAA IEHEKHBIX
CPEeACTB U TUCTAHIMOHHbIE KaHaNbI 00CcTykuBaHus baHka.

E-mail - yBepomiienne — ¢opma JOKYMEHTUPOBAHHOTO YBEJOMJIEHUS B BHJAE TEKCTOBOIO
cooOI1eHus Ha aapec MeKTpoHHOH nouTs! Kinenra B cetn MHTepHeT, npenocraBieHHslit Kinnentom B
bank, npeanazHaueHHbIH 111 nHGopMUpoBaHus KineHTa o NpHOCTaHOBIEHUH ITpUeMa K UCIIOJTHEHUIO
baHkoM pacnopsi’KeHUs! O COBEPIIEHUHU OIEpaliM 10 NMEPEeBONY JCHEKHBIX CPEJCTB, B TOM 4YHUCIE 00
OTKa3e B aBTOpHM3allMU OIepaluu, CHOPMHUPOBAHHOIO C HCIOJIB30BAHUEM 3JIEKTPOHHBIX CPEACTB
mJaTexa, B COOTBETCTBUM c MyHKTOM 7.1.14 Hacrosuiux [lpaBun, a Taxxke ansg nepenaun Knumenrty
UHO nH(OpMarmu®,

Push-yBegomienue — hopma JOKyMEHTHPOBAHHOTO YBEIOMIICHHS B BHJIE TEKCTa COOOICHHS,
HampaBisieMoro baHkoM Ha MOOWIBHBIA TeneOH WIM TOPTATUBHBIN IEPCOHANBHBIA KOMITBIOTED
Knuenta ¢ moctymom B cerh VHTEpHET M yCTAHOBJIEHHBIM INPOTPAMMHBIM MOJIYJIEM CHUCTEMBI
«MoOunbpHBIH OaHK» 1O coBepileHHbBIM Mo CyeTy omepanusiM C HCIOJIb30BAHUEM 3JICKTPOHHBIX
CpeACTB IUIaTeka, a TaKkKe WHON HH(popMalMu, NpeayCMOTpeHHOH Hactosmumu IlpaBunamu,
cBs3aHHOM ¢ ucnonHeHueM Knuentom Jlorosopa.

SMS-3anpoc — hopma JOKyMEHTHPOBAHHOTO YBEAOMJIEHHS B BHJE TeKCTa 00 yTpare W/wiu
UCTIOJIb30BaHUM KapThl/ee pekBU3UTOB Oe3 coryacus Kimenra, Hanpasisemoro B bank Kimenrow,
SIBJIIIOLIUMCS. IEMCTBYIOIUM I10JIb30BAaTEIEM JONOJHUTEIBbHOW YCIYIM «YBEIOMIIEHUS» C HOMEpa
3apETUCTPUPOBAHHOTO bBaHKOM B paMKax MpPeJOCTAaBICHHUS YCIYTH «YBEIOMIICHHS» MOOMILHOTO
teneona Knmenra.

SMS-undopmupoBanne — hopmMa JOKyMEHTHPOBAHHOTO HH()OPMHPOBAHUS B BUAE TEKCTa
SMS-coobmenust bankom KimenTa o mprocTaHOBICHUN AEHCTBHS KapThl B COOTBETCTBUH C ITYHKTaMHU
7.1.15 m 7.1.16 wHacrosumx I[IpaBun w/mnm JOKYMEHTHPOBAHHOTO 3ampoca B BHUIE TEKCTa

2 IInatexubiMu cucteMaMd W TCII MOryT OBITH YCTaHOBJIEHBI OTPaHHYEHHS MO MPEIOCTABICHHWIO JAHHOH YCIyTH.
O HanMuuMM BO3MOXKHOCTH TOJy4Y€HUs HaNM4YHBIX AeHEeXHbIX cpeactB B TCII [epxatens yrounser y kaccupa TCII
CaMOCTOATEIIBHO.

3 [IpumensaTcs npu 3aKI0ueHry JJoroBopa ¢ y4acTHUKOM 3apILIATHOTO IIPOEKTA.

4 VBenomieHne He CONEPKHMT CBEICHHH KOH(DHICHIMAILHOTO XapaKTepa, OAHKOBCKYIO M MHYIO OXPaHSAEMYIO 3aKOHOM
TaiiHy.



SMS-coo0mienust Ha TOATBEP)KICHHE BO30OHOBIICHHUS WCTIOJTHEHUS PACIIOPSIKCHUS O COBEPIICHUHU
orepanyy B cily4yae IPUOCTAHOBJICHUA NpUEMa K UCTIOJHEHUIO €€ COBEPIICHHUS, B TOM YHCJIE OTKa3a B
aBTOPU3AIUU OIlEepallii, B COOTBETCTBUU C MyHKTOM 7.1.14 Hactosuiux [IpaBui.

SMS-yBegomiienue — QopMa JOKYMEHTHPOBAaHHOTO YBEIOMJIEHHMS B BHJIE TeKcTa
SMS-coo0mmenus bankowm:

- Kumenra/nepxkatens  [domomnutensHoit  kaptel o  [IMH-xome,  mpucBoeHHOM
kapte/JlonomHUTETFHON KapTe;

- Knnenra o kaxnoil copepuieHHOM mo CueTy onepanyM ¢ UCIOJIb30BaHUEM 3JIEKTPOHHOI'O
cCpeicTBa IUlaTexa, Harpasiasiemoro bankom Kinuenry na Homep MoOuiIbHOTO TeiedoHa, nHPOpMAaLUL
0 KoTopoM Obuta mpeacrasieHa KinuenrtoMm B baHk, a Takke MHOM uMH(opManuu, mpeaycMOTpeHHON
HacTtosamumu [IpaBunamu, cBszanHoM ¢ ucnoiaHenueM Knuenrom Jlorosopa.

3-D maposb — mapons, npeaocTaBieHHb Knnenty/aepxarento JonoaHUTETLHONW KapThl JUTs
COBEpIICHHUS ONEPALUil C UCIIOJB30BAHUEM PEKBU3UTOB KapThl B ceTH MHTEpHET:

— Bankom ¢ ucnonws3zoranuem texHoioruu 3-D Secure/MirAccept/ J/Secure;

— MEXIyHapoIHOU riarexHoi cuctemoit UnionPay International mnst coBepmiennst oneparmii
C MCTIOJIH30BAaHUEM PEKBH3HUTOB IUIaTeXHOM KapTel UnionPay.

Tepmunsl «BpemeHHBIH naponb», «Jloruny, «OaHOpPa30BBI Naposib (MpocTasi 3MEKTPOHHAS
noanuchk)», «llapoasy onpenenstorcs B cooTBeTcTBHM ¢ Y cnousimu JJBO.

2. O0mme MoJI0KEeHUS

2.1. Hactosimue IlpaBuna onpenensor NOpsIOK OTKPBITHS U BeaeHuss CueTa, npeaoCcTaBIeHUs
U 0OCIy)XHMBaHHMsI KapTbl, NPEIOCTABICHUS KPEAUTHBIX CPEACTB B IpejAeiax YCTaHOBJIEHHOTO
KPEIUTHOTO JIMMHTA, a TAKXKE YCTAaHABIMBAIOT MpaBa u o0s3aHHOCTH KinenTa u banka, Bo3HUKaromme
Yy HHX B CBSI3H C 3aKitodenneM Jloroeopa.

2.2. [oroBop 3akiiodaercs myreMm npucoenuHenuss Kiwenra k HacrosmmMm [IpaBuiam
nocpeacTBoM noanucanus CornameHus, CoAepsKallero Bce CyleCTBeHHbIE ycinoBus JloroBopa.

2.2.1. Cornamenue MoXxeT ObITh Ionucano Kinuenrom:

—  CcOOCTBEHHOPYYHO - ITPU JIMYHOM oOpatieHuu B opuc banka;

— TpocTod a3neKkTpoHHOW moamuckio B Cucreme JIBO (mpu yciaoBHM TOAKITIOYCHHS
KnmreHToM yciayru qUCTaHIMOHHOTO GaHKOBCKOTO 0OCITy>)KHBaHHsS ITyTeM NPUCOSANHEHHS K Y CIIOBUAM
JBO 1 npu HATUYUK TEXHUIECKOW BO3MOXKHOCTH).

2.2.2. B ciuygae momnucanus Kmmentom CornameHuss cOOCTBEHHOPYYHO-TIPH JIMYHOM
oOparmienun B oduc banka:

2.2.2.1. JloroBop cuMTaeTcs 3aKIIOYEHHBIM IyTeM AOCTIDKEHUS cornacust Mmexay Knuenrtom u
bankom mo Bcem ycnoBusiM, ykazaHHeIM B Cornamenun. Cormacue Kimenta ¢  ycnoBusiMu
Cornamienusi, BbIpaXaeTcsi IMyTEM COOCTBEHHOPY4YHOro noanucanus CoriameHus Ha OyMaKHOM
Hocutese u mnpenocrasieHus ero banky. Cornmacue banka c ycnoBusimu CorsjamieHusi BeIpakaeTcst
myteMm noanucanus CorjameHus Ha 0yMaXXHOM HOCHUTEJNE YIIOJIHOMOYEHHBIM MpesicTaBuTeNieM banka.

2.2.3. B cayyae noxanucanus Knuentom CoriameHusi mpocToOil 3JIEKTPOHHOM MOJAIHUCHIO B
Cucreme JIBO:

2.2.3.1. Cornamenne noBoautcs a0 cBeneHus Kmmenra ¢ ucnonszoBannem Cuctemsl JIbO B
(GopMe JIEKTPOHHBIX JOKYMEHTOB ¥ (WJIH) 3JIEKTPOHHBIX 00pa30B JOKYMEHTOB?.

2.2.3.2. Knuenr cuutaercs mnonyuuBmiuM CorjaiieHre B MOMEHT pa3MelleHus baHkom
Cornamenus B 31ekTpoHHOM Buje B Cucteme JIbO.

2.2.3.3. BzaumoneiictBue mexnay banmkom u KiueHToMmM ocyriecTBisieTcsl myTeM OOMEHa B
Cucreme JIBO cBeaenusimu (uHbopMaiuei) B ¢GopMe OJIEKTPOHHBIX JOKYMEHTOB U (WIJIH)
3JIEKTPOHHBIX 00pa30B 10oKyMeHTOB®, moanucandbix CTOPOHAMH B COOTBETCTBHU C YCIOBHSIMH

> TlpuMeHUMO [Jisi JIOKYMEHTOB, MOATBEPHKIEHHBIX KOPPEKTHBIM BBOJOM OJHOPA30BOTO TAPOJsl, YTO MPU3HAETCS
MOJIIMCAHUEM IPOCTON EKTPOHHOM NoAnuckio B nepuof ¢ 27.04.2020 mo 23.11.2020.
¢ TIpuMeHMMO ISl JOKYMEHTOB, MOATBEPHKACHHBIX KOPPEKTHBIM BBOJOM OJIHOPa30BOrO TApoisi, YTO MPH3HAETCA
MOJIIMCAHUEM MPOCTON EKTPOHHOM NoAmnuckio B nepuof ¢ 27.04.2020 mo 23.11.2020.



Hacrosmmx [IpaBun, a Taoke YcmoBusmu [1bO.

2.2.3.4. JloroBop cUMTaeTCs 3aKIIOYEHHBIM IyTeM AOCTIKEHUS cornacusi Mmexay Knuenrtom u
bankoM mo Bcem ycnoBusAM, ykazaHHbIM B Cornamenuu. Ilpu cormacum Knumenra ¢ ycnoBusimMu
Cornamenus, Knuent noanuceiBaet CornaimieHyde npocToi 35eKTpoHHoN noanuckio B Cucteme J1BO.
Cornacue banka ¢ ycinoBussmu CoriamieHust BblpaxkaeTcs myTeM noanucanus CornameHus IpocToi
eKTpoHHON mnoanuceo B Cucreme JIbO win nognucanus CornameHus YIOJIHOMOYEHHBIM
npejcraBureseM banka wa OGymaxkHoMm Hocutene’ u pasmernenueM B Cucreme J[BO 31€KTpOHHOIO
o0paza noAnucaHHoro co croponsl banka Cornarienus.

2.2.3.5. llognucanne Knmentom CornameHus MpoCcTON 3NEKTPOHHOM moamuckio B Cucreme
JbO B cootBercTBUM ¢ YcinoBusimMu JBO sBiseTcs NMOATBEPKICHUEM €0 COINIACUS C YCIIOBUSIMHU
Cormamenuss u coriacus ¢ 3akitodeHueM Jloroopa. Corunamenue B 3J1I€KTpOHHOH  ¢opme/
3IEKTPOHHBINH 00pa3 Cornamenus®, moanucantble MPpOCTO 31EKTPOHHOIM noanuckio B Cucteme J1BO,
MPU3HAIOTCS AJIEKTPOHHBIM JIOKYMEHTOM, PAaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)KHOM HOCHTEINE,
MOJIMUCAaHHOMY COOCTBEHHOPYYHOH MOIHKCHIO, @ TAK)KE UMEIOT PABHOZHAYHYIO FOPUINIECKYIO CHITY C
JOKYMEHTaMH, COCTAaBJIICHHBIMH Ha OyMa)XHOM HOCHTENE, B COOTBETCTBHHM C TPEeOOBAHUSIMH,
NPEABSBISIEMBIMA K JOKYMEHTaM TaKOTO pOJAA JACHCTBYIOIIMM 3aKOHOJATENBCTBOM Poccuiickoin
®enepanny, HOPMATUBHBIMY akTaMyu banka Poccun u BHyTpeHHUMM JOKyMEHTaMH baHka.

2.3. bank mpenoctasisier KiMeHTy KpeOuTHBIE CPEACTBA B pa3Mepe KPEOUTHOTO JIMMHTA, a
KnmeHnt o00s3yeTcss BO3BpAaTUTh 3aJ0JDKCHHOCTH (MOJTYyYEHHBIE KPEAWTHBIE CpPEACTBA) M YIUIATHUTH
MPOLIEHTHI 32 MOJB30BAHNE KPEIUTHBIMHU CPEACTBAMU B COOTBETCTBHUH C ycloBHsIMH [loroBopa.

2.4. KpeuTHBIN TUMUAT YCTAHABIMBAECTCSI CPOKOM Ha 2 KaJICHAAPHBIX T0/a C AAThl 3aKII0UYCHUS
HoroBopa. Cpok [eHCTBHS KpPEOUTHOTO JUMHUTA MPOJIEBACTCS B CHOy4yasix M TOPSIKE,
IIpelyCMOTPEHHBIX HacTosAmuMu [IpaBunamu.

2.5. KuueHT oruauuBaeT nmpuyuTaromuecs baHky mo JloroBopy KOMHCCUM, YCTaHOBJICHHBIE
Horosopom u TapudnsiM miaHoM. Komuccun MOryT oItauyMBaThCsi Kak COOCTBEHHBIMM JCHEKHBIMU
CpEeICTBaMH, TaK M 3a CYET HEUCIOJIb30BAHHOI'O KPEAWTHOIO JMMHMTa B MOMEHT HAauyUCIICHUS
KOMUCCHH, IIyTEM YBEJIUYEHUS CCYIHOM 3a0JDKEHHOCTH M YMEHBIIEHUS OCTaTKa HEUCIIOIb30BAHHOTO
KpPEAUTHOTO JINMUTA.

IIpy OTCYTCTBMM HEHCIIOJB30BAHHOI'O OCTATKAa KPEAUTHOIO JUMHUTA HA MOMEHT HAYUCIIECHUS
Komuccuil B cooTBeTcTBUM ¢ Tapu(HBIM IJIaHOM, yKa3aHHbIE KOMHCCUM oIulaunBaroTcs Kinmentom
COOCTBEHHBIMH CPEJICTBAMU B IIATEXKHbIHM EPUOJT TOMOIHUTEIBHO K CYMME MUHUMAJIBHOTO ILIaTEXa.

2.6. B cootBerctBuu co cT. 411 'K P® CTopoHBl ycTaHaBIMBAIOT, YTO MPOBEJICHUE 3a4eTa
BCTPEYHOTO OJHOPOTHOTO TpeOOBaHMS B KadecTBE MpeKpamieHus obs3arenscTB KimeHra mnepen
bankom mo Hacrosimemy JloroBopy B OJHOCTOPOHHEM IMOPSAKE HE AOMYyCKaeTca. 3aueT BO3MOKEH
UCKJIIOYUTENFHO C TMCBbMEHHOTO coryiacusi baHka.

2.7. KnmeHT He BHpaBe YCTymaTh TPETbeMy JIMIy CBOE€ TIpaBO TpeboBaTth OT banka
NPEJOCTaBICHUS KPEAWTHBIX CPEICTB, a Takke OOpeMeHSATh ero KakuM-IImoo oOpazom 0Oe3
MACBMEHHOTO0 coryiacus banka.

2.8. Knuenr npenocrasisier banky mpaso cnucsiBats co CueTa cieayromme CyMMBbI:

- CYMMBI ONlepaluil, COBEPLUICHHBIX C UCIIOJIb30BAaHUEM KapT;

- CyMMBI Omepanuii, coBepiieHHbIX 10 CueTy ¢ MCIOIb30BaHUEM PEKBU3UTOB KapT;

- CyMMBbI Omepauui, coBepiieHHbIX M0 CyeTy B cuUCTeMaxX AUCTAaHLUMOHHOTO OaHKOBCKOTO
00CITyK1BaHHS;

- ICHEXHbIE CPEJICTBA B OILIATY 33J0JKEHHOCTH (OCHOBHOTO J0NITra);

- CYMMBI Ha4MCJICHHBIX IIPOLIEHTOB 3a I10JIb30BAHUE KPEAUTHBIMH CPEICTBAMU;

- IEHEKHBIE CPEACTBA B OIJIATY CBEPXJIMMHUTHOM 3a10J)KEHHOCTH;

- CYMMBl HEYCTOMKHM 3a BO3HMKHOBEHUE IIPOCPOYEHHON 3aJOJDKEHHOCTHM M IUIAThl 3a
BO3HUKIIYIO CBEPXJIMMUTHYIO 33]10JKEHHOCTH;

7 TlpuMeHUMO [JIsi JIOKYMEHTOB, MOATBEPHKIEHHBIX KOPPEKTHBIM BBOJOM OJHOPA30BOTO TAPOJs, YTO MPU3HAETCS
MOJIIMCAHUEM IPOCTON EKTPOHHOM NoAnuckio B nepuof ¢ 27.04.2020 mo 23.11.2020.
8 TlpumeHuMO IS JTOKYMEHTOB, TOATBEPXKACHHBIX KOPPEKTHBIM BBOIOM OJHOPa30BOTO Mapoiisl, YTO TPU3HACTCS
MOJIIMCAHUEM MPOCTON EKTPOHHOM NoAmnuckio B nepuof ¢ 27.04.2020 mo 23.11.2020.
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- CYMMBI KOMHCCHI, B TOM YHCJIE 32 TIOAKIIOYCHNE/TIPEAOCTABICHNAE JOMOTHUTENFHBIX YCIIYT B
cootBeTcTBHH ¢ TapudHBIM MIIaHOM;

- CYMMBI, CBS3aHHBIE C IIPOBEPKOM U MIPENOTBPALICHUEM HE3aKOHHOT'O UCIIOJIb30BAaHUs KapThl, a
TaKkke CcyaeOHble W3JEepKKHM U UHBIE PACXObl, CBSI3aHHbIE C MPUHYIUTEIbHBIM B3bICKAHUEM
3a0/keHHOCTH KinenTa;

- CyMMBl OIlepalluii, paHee 3a4MCICHHbIX BaHKOM MO 3asABICHHUSM O CHOPHBIX OIEpaLUsiX,
NpU3HaHHBIX baHKOM B X0/1€ MPOBEPKU HEOOOCHOBAHHBIMU;

- CyMMBI, olIM00YHO 3a4ncieHHble bankoM Ha Cuer;

- CyMMBl JCHEXKHBIX CPEACTB, B3bICKMBaeMbIX ¢ KiHeHTa Ha OCHOBAaHUHU HCIIOJHUTEIBHBIX
JOKYMEHTOB, a TaK)K€ MHBIX CIIy4yasX, YCTaHOBJICHHBIX 3aKOHOJATeNbCTBOM Poccuiickoit Penepanun,
3a BBIYETOM ABTOPU30BAHHBIX CYMM.

VYc10BHs HACTOALIETO IyHKTA SIBJSIFOTCS 3apaHee JaHHBIM aKLENTOM, KOTOPBIN IPEJOCTaBIeH
Kmnentom banky 0e3 orpaHudeHuss IO KOJMYECTBY M CyMMaM pacueTHBIX JOKYMEHTOB,
¢dopmupyembIx baHKOM B IENSX MCHONHEHUs 00s3aTenbCTB KiMeHTa, BBITEKAIONIMX W3 HACTOSIIETO
JloroBopa, ¢ BO3MOXXHOCTBHIO YaCTHYHOTO HWCIOJIHEHHSA DPACUETHBIX IJOKYMEHTOB IO YCMOTPEHHIO
banxa.

2.9.  JlocTyn K HUcoyib30BaHni0 KIIMEHTOM TakuX AMCTAaHIMOHHBIX KaHAJIOB 0OCTYXKUBaHMUS,
Kak 0aHKOMAaThl U WH(POPMALMOHHO-TUIATE)KHBIE TEPMUHAIBI baHKa, /IS OCYIIECTBICHUS OTepannii ¢
WCTIONIb30BaHUEM KapThl W/wmy o Cuery, monydeHns HHPOPMALUHU 10 KapTaM U OaHKOBCKUM CUETaM
Knmenra, B TOM gmcie B HessAX (GOPMHPOBAHUS PACHOPSDKEHHN HA MOIKIIOYEHHUE JTOTONHUTEIBHBIX
YCIYr BO3MOYKHO TOJBKO NpU Hainumu y KnmenTta nelicTByromied KapTel. J[oCTynm M coBepIIeHHE
omepanuii B cucreme «HTEpHET-0aHK» N «MOOMIBHBINA OaHK» HEe TpeOyeT 003aTeIbHOTO HATHIHS Y
Knuenra neiicTBytomei KapThl.

2.10. UndopmupoBanne Krnuenra/nepxkatens JlonmomHUTENsHOW KapThl 00 omepanusx,
COBEPIICHHBIX C HCIOJb30BAaHUEM 3JIEKTPOHHBIX CPEICTB IUIATEKa IPOM3BOAUTCS B paMKax yCIyTd
«YBepomnieHus» (B TOM 4YHCIE€ YCIyTH «YBEJOMJIGHHS MO CYETy», «YBEAOMIIEHHS IO
JIONONHUTENIbHON KapTe» M «YBEJOMIIEHHUS O MONOJHEHUW»). B ciyuae, ecnn y Knnenra/nepxarens
JlonoHUTENBHOM KapThl HE MOJKIIIOYEHA yclyra «YBeAOMIEHHsA», BaHK HampaBisieT CBEIEHUS O
KaKJOH COBEPLIECHHON C HCIOJIb30BAaHHEM 3JIEKTPOHHBIX CPEICTB IUIaTEXKa PACXOAHOM Olepalnyy 110
Cuery(am), a Takke MHOW MH(pOpMaLUH, IpeayCMOTpeHHON HacTosmuMu [IpaBunamu, cBA3aHHOM C
ucnonHenueM Knmenrom JloroBopa. VYka3aHHble CBEAEHHUs IpeAocTaBisAorca KimeHTy myTem
HanpaBieHuss Push-yBenomnenus wnnu SMS-yBegomuieHHss Ha HoMep MOOWIBHOro TesiedoHa,
npenocraBieHHbIH KIMeHTOM B COOTBETCTBUU C MMyHKTOM 7.2.5 HacTosumx [Ipasui.

Push-yBenomnenue nampapnsercs Knmenty B ciydae yctanoBku KimmeHTOM Ha MOOMIIBHOM
TeneoHe WM TOPTATHBHOM TIEPCOHAIBHOM KOMIBIOTEpE CHCTEMBbl «MOOWIBHBIA OaHK» W
BKIIOUeHUsT KIMEeHTOM B HacTpoiikax cucTeMbl «MoOwWnbHBI OaHK» onmuu moinydeHus Push-
yBenomieHuidi. Mupopmanus o momydeHHBIX Push-yBemomurenmsix moctymua Knuenty B paspene
«YBenoMIIeHUA» cucTeMbl « MOOMIIBHBIA OAHK).

B cayyae ecnm KimeHT He sBISETCS TMOJIb30BATENeM CHCTEMbl «MOOWIBHBIA OaHK» C
BKITIOUEHHOH ommmeit momyuenust Push-yBenomnennii nim, ecnu Push-yBenomiienue He mocraBieHo,
Knuenty namnpasnsercs SMS-yBegoMieHne NOCpeIcTBOM MOOWIBHOM CBS3M Ha HOMEP MOOMIBHOTO
TenedoHa, MPEOCTABICHHBIM B COOTBETCTBUH C I1. 7.2.5 HacTosmux [IpaBu.

2.11. CBeneHusl 0 KaXK10i COBEPLICHHOM C UCIOJIb30BAHUEM 3JIEKTPOHHBIX CPEICTB IUIATEXKa
npuxonHou onepanuu no Cuery npenocrasisitorcss Knvenry nytem npepoctasieHus CyeT-BBITMCKU
o CyeTy B COOTBETCTBUM C HacTosAIMMU IIpaBunamu, eciay HHOE HE IPELyCMOTPEHO COIVIAIIEHUEM
CTOpPOH.

2.12. Kpeaurop Brpase’ B OJAHOCTOPOHHEM IOPSAKE M3MEHHMTH HacTosiue [lpaBuna w/miu
Tapuduslil maH, B TOM yuciie W3JI0XKUTh HacTosmue [IpaBuia B HOBOHM pelakiuu, B ciydae, €CiH
Takoe M3MEHEHHE HEe IOBJeYeT 3a CcoOOH BO3HMKHOBEHHE HOBBIX WIM YBEIMYEHHE pa3Mepa
CYIIECTBYIOLIUX JIEHEKHBIX 00s3arenbeTB Kinenta no Jlorosopy.

% B cootetcTBHHU ¢ DeepanbHeiM 3akoHoM oT 21.12.2013 Ne 353-®3 «O norpeburensckoM Kpeaute (3aiime)y.
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bank wuadopMupyer KimeHTOB 00 W3MEHEHMSX W/WIM [IOTIOJHEHUSAX, BHECEHHE KOTOPBIX
ruianupyercs: B Hactosimue [Ipasuna n/wmm TapudHeiii mian, B ToM yuciae o0 yTBepkaeHHH baHkoM
HOBOH penakuuu Hactosmux [IpaBui, He MeHee yeM 3a 15 (IATHaALATH) KaJeHIAPHBIX AHEH 10 AaThl
BCTYIUIGHUSI HMX B CHWIy JIOOBIM U3 CIOCOOOB, YCTAaHOBIEHHBIX HacTosumMu llpaBunamu,
o0ecneynBaoUIMMU BO3MOKHOCTb O3HAKOMIICHHS € 3TOoM nHpopmanueit KiueHTos:

- MyTeM HampaBJIeHHs YBEIOMIICHHI ¢ ucnonbzoBanueM Cucrembr J[BO w/mnm snexTpoHHON
mouTel/SMS-coobmenus (npu orcyretBun y Knuenra Cucremsl JIBO),

a TakKe MOCPEICTBOM pa3MelleHusl MHpOopMaluu Ha:

- ounmanbHOM caiite banka B cetn MaTepHeT: www.rshb.ru;

- Ha CTeH/ax B nmojapasaeneHusax banka, ocymecTsistomux o0ciyxuBanue KineHTos;

- B Cucteme J1BO.

KnueHnT BnpaBe OTKazaTbCsl OT MpPEUIOKEHHbIX BaHKOM M3MeHEHMH W/WIM JONOJIHEHWH B
Hacrosimue [lpaBwna wwmm Tapudsbli mian myteM oOpamieHuss B TojpaszeieHue banka,
obcyxkuBaromee CueT, ¢ 3asBIeHHEM O 3aKkpbiTHH CUeTa W MpeKpalleHUH JCUCTBHUS KapThl W/WIN
pacropxxenuu [orosopa B Teuenue 10 (gecatu) KaneHAapHBIX JHEH C MOMEHTA BHECEHUSI H3MEHEHUN
n/unu nomnosHeHnid B Hactosmue [IpaBmna w/ wmn TapudHbi miaH.

B cnygae ecnmun Knment He oOpatmics B moapasaeneHue banka, oOcmyxuBatomee Cuer, ¢
3asBJICHHEM O 3aKkpbITuu CUera M MpEeKpamleHny ACWCTBUs KapThl W/WIN pacTop>keHun JloroBopa, B
yKazaHHble CpokH, CTOpPOHBI MNpPHU3HAIOT YCioBUs JlOroBOpa H3MEHEHHBIMH B COOTBETCTBHH C
HampaBieHHBIM bankoMm mpemtokeHneM, a KimeHT axmenToBaBmIMM —HampaBlieHHOe baHkoM
npepioxenue (1. 2 ct. 438 'K PO).

B mensx oOecriedeHus CBOCBPEMEHHOTO MOJYyYEHUS WHPOpPMAIUU 00 W3MEHEHUSX W/WIH
nonojHeHusx B Hacrosume [Ipasuna n/mnu Tapudneiii nnan, Knuenrt o6s3yercs He pexe, 4eM pas B 5
(mATh) KaJEHIAPHBIX JHEH CaMOCTOATENBHO MOJy4yaTh CBEIEHHS OO0 H3MEHEHUSAX, KOTOpbIe
wianupyercss BHecT B IlpaBuna w/mnm TapudHblii miaH, ¢ MCHOJIb30BAHMEM HCTOYHHKOB
uH(pOpMaIUK, yKa3aHHbIX B HacTOsAIIeM yHKTe [IpaBui.

JIroOble M3MEHEHus W/UnM AonoiHeHus B Hacrosimue [IpaBuna w/mnm Tapudnslil miaH, ¢
MOMEHTA BCTYIUIEHHUS] X B CHJIY PaBHO paclpOCTPaHSIOTCS Ha BCEX JIUI, 3aKI04YMBLIMX JloroBop, B
TOM YHCJI€ 3aKII0YMBIIMX J[oroBOp paHee naThl BCTYIUIEHUS U3MEHEHHH B CUITY.

3aKOHOM MOXKET OBbITh IPeAyCMOTPEH MHON MOPSIIOK U3MeHeHUs JloroBopa.

2.13. bank uHpopmupyetr Kinenra o HaIuuuM BPEMEHHBIX TEXHOJOIMYECKHX OTPAHUYEHUSIX
Ha HCIOJIHEHHE pacnopsbkeHuil KimeHta, chopMHpOBaHHBIX € HCHOJIb30BAaHUEM JUCTAHIIMOHHBIX
KaHAJIOB OOCTy)KMBaHUs, WyTEeM pa3MEIICHUS COOTBETCTBYIOImIEH wuHpopMmanuu B Cucreme
«uaTepHer-06ank» u «MoOwibHBI OaHk»/Ha web-calite banka www.rshb.ru/na mH(GOpMaAIIHOHHBIX
cTeHaax B opucax baHka B MecTax HETIOCPEACTBEHHOTO 00cykuBanus Kimenra.

2.14. VYcaousmu  Cornamenuss NOpeAyCMaTPUBAIOTCA  MHAUBUAYAJbHBIE  yCIIOBHS
MPEJOCTaBICHHUS TUIATEKHOM KapThl C JIMMUTOM KPEIUTOBAHHS, KOTOPHIE MPEICTABICHBI B BHUJIEC
Tabnmumbl. Bece ocranbHBIE YCIIOBUS WCTONB30BAHHS IUIATEKHOW KAapThl C JIMMHUTOM KpEIUTOBAHHS
SBIISIFOTCSI OOIIIMMU | coZiepKaTcsi B HacTosmux [IpaBmiax.

2.15. B pamkax otmensHbIX Tapudubeix mianoB bank mmeer mpaBo odopmuts KimeHty kak
Kapty, Tak u ¢popm-pakrop. [Ipu Hammumm y Knumenra ¢opm-dpakxTopa Bce TpeOOBaHUS HACTOSIINX
[MpaBun nmpumeHUMEI K GopM-pakTopy HapaBHE ¢ TPEOOBAHHAMHU K KapTaM C YYETOM OCOOCHHOCTEH,
yKa3aHHBIX B HacTosmeM nyHkre. Ilpu nomydenun ¢opm-¢pakropa KimeHT 006si3yeTcst BBINOIHATH
TpeboBanus HacTosAmux [IpaBui.

2.15.1. Kapra B Bume ¢opm-pakTopa mNpenHa3HAYCHA JJIsI COBEPIICHUS OECKOHTAKTHBIX
IUIaTeXKEH MpH COBEpIIeHHH omaThl ToBapoB U yciyr B TCII, omepauuii mo mepeBoay IEHEXKHbBIX
CPEACTB, CHATHIO HAJIMYHBIX JEHEXKHBIX CpelIcTB M mnononHeHuto Cuera B 0OaHKOMarax,
UHQOPMAILMOHHO-TJIATEKHBIX ~ TEPMHMHANAX, OJJEKTPOHHBIX TEPMHMHANaX C  OECKOHTAKTHBIM
oOClTy’)KMBaHHEM U He TIpeAHa3HaueHa JJs MCMOJb30BaHUSA B DJJICKTPOHHBIX TEpPMHMHANaX B
nojpasjeseHusx baHka, OCYIIECTBISIOIIMX ONEpalud IO MPHEMY W/WINM BblJaye HAJIMYHBIX
JICHE)KHBIX CPEJICTB ¢ ucnonb3oBanuem kapt ([IBH banka).
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2.15.2. B cnyyae orcyrctBusl y KimeHnra neicTByromel KapTbl Ha MaTepUAIbHOM HOCHUTENE
(mmactuke) k Cuery, nmpu BbeImycke bankom kapTel B BUzme ¢opm-hakropa xk manHomy Cuery B
o0si3aTenbHOM — TOpsiake odopmisiercs Kapta kateropuum Instant Issue (M)/Kapra MUP
MoMeHTaIbHOTO BBIIyCKa B paMKax aHaJoruyHoro TapudHOro mimaHa A oOecrieyeHus
BO3MOKHOCTH ocyuiecTBiaeHus: Kmnmnentom omepamuii B [IBH banka, cTOpOHHHX KpeIUTHBIX
opraHusanui, a Taxxe cetu MHTepHeT.

2.16. Kmuent mnpenoctaBmsier banky mpaBo coOuparh, HCHONB30BaTH M IepeaaBath
uHdopmaruio o Knuenre, a takxe nopydaer banky nepenaBate 1 0OMEHUBATBHCS C COOTBETCTBYIOIIEH
IUIATeXKHOW CcUCTeMOW HH(popMamuen, OTHOCAIIEHCS K KapTe W COBEPIICHUIO Omepaluid ¢
UCTIOJIb30BaHUEM KapThl, B CICAYIOIIUX LEIAX:

— TPENOCTaBJICHUS CEpBHCAa aBTOMATHYECKOTO OOHOBIICHHS WH(POPMALUU O pPEKBH3HUTAX
kapThl Knmenra nis npoBeenus miatexei uepes cetb VIHTepHeT;

—  OOHOBJICHUS M YCOBEPIICHCTBOBAHUS MPOAYKTOB U yCIyr baHKa U IIaTeKHOIM CHCTEMBI;

—  TIOBBIIICHUS 0€30MaCHOCTH OKa3bIBAEMBIX YCIYT U MPEIOTBPALICHUS MOIICHHUYECTBA;

—  TPOBEICHUS MAPKETHHIOBBIX aKIMH U KaMIIaHHUH.

2.17. bank BIIpaBe HCIOJIb30BaTh BCE yKa3biBaeMble KilmeHTOM HOMepa ero TenedoHOB s
ocymectBieHuss SMS-uHGOPMUPOBAHUST W HANpPAaBICHUS HMHOM MEPCOHUPUIIUPOBAHHOW U
HENepCOHN(PULUPOBAHHOM HHpOpPMAaLUMK B CilydasX, ONpEIeNeHHBIX HacTosmmMmu [IpaBuimamu, a
TaKXKe JUIl OCYIIECTBJICHUS Tele(OHHBIX 3BOHKOB B LEISIX MOATBEPKIACHUS BO300OHOBIICHUS
UCTIOJIHEHHS PACHOPSKEHHS O COBEPILECHUH ONEpaIi B COOTBETCTBUU € IMyHKTOM 7.1.14 HacTosmmx
[MpaBun u s MHOOPMUPOBAHHUS O TIONYUYSHUN CBEICHHH O KOMIIPOMETAIIMH PEKBH3HTOB TUIATSKHOU
kaptel u/wm [TMH-kona.

3. Ilopsimok oTKpbITHA U BeAeHusa Cuera

3.1. Jlns ocyuiecTBIEHUS OINEpalyii ¢ UCIOJIb30BaHUEM U 0€3 MCIOJIb30BaHMS IEKTPOHHBIX
CPEJICTB IUIaTeXa B paMKax Hacrosero /lorosopa, bank otkpriBaer KiueHTy cuer B BaoTe KpeauTa
(manee — Cuer). Homep Cuerta yka3piBaercst B CornaieHu.

3.2. baHK ocCylIecTBISET pacyeTHO-KaccoBoe oOcimyxkuBaHue KimeHTa B COOTBETCTBHU C
JeUCTBYIOUINM 3aKOHOIaTeIbcTBOM Poccuiickoit denepannu, 0aHKOBCKMMHU NPaBWIAMHU U YCIOBUSIMHU
HacToswero Jlorosopa.

3.3. bank ocymecTBIseT NEpeBON JACHEXKHBIX cpeAcTB co (Cdera IO pacHOpsDKEHUIO
Knuenra/nepxarens [JlomogHUTENbHOW KapThl B JJIEKTPOHHOM BUAe, C(HOpPMHUpOBaHHOMY C
HCIIOJIb30BaHUEM 3JIEKTPOHHBIX CpencTB rarexa, Win MIPEIOCTABICHHOMY
Knuenrom/mpencraBurenem Kinuenra Ha OymMa)kHOM HOCHUTETIE.

3.4. Ha ocrarok neHexHbsix cpeactB Ha Cuere bank mpoueHTel He HauucisieT. [leHexHbie
cpenctBa, pa3MmemieHHble Ha Cdere, 3acTpaxoBaHbl B IOpSAKE, pa3Mepax M Ha YCJIOBHUSAX,
YCTaHOBJIEHHBIX 3aKOHOAATENBCTBOM Poccuiickon denepanyn.

3.5. Jlna cosepmenus oneparmid mo Cuery 0e3 HCHONB30BAaHUS DIIEKTPOHHBIX CPEICTB
iatexxka Kimment naentuduuupyercs bankom mo macmopty rpaxaannHa Poccuiickoit @enepanny win
WHOMY JOKYMEHTY, YIOCTOBEPSIOIIEMY JIMYHOCTh (U3UYECKOTO JIMIA, TNPU3HABAEMOTO B
COOTBETCTBUM C JEWCTBYIOIIMM 3aKkoHOMaTenbCcTBOM Poccuiickoin denepanum B 3ToM KadecTBe. bes
HCIIOJIb30BaHUs 3JIEKTPOHHBIX CPEACTB IIaTeka 1o CueTy COBEpILIAOTCS:

- TPUXOJHBIE ONEPALMK B HAIMYHOM U Oe3HaIn4HOH hopme;

- pacxojHble Ollepaly B HAJIMYHOW 1 Oe3HaNIn4HOM (opme.

3.6. baHk ycraHaBIMBAaeT CIEIYIOIIUNA TOPSAOK 00paboTku U oTpaxenus 1o Cuery
NPUXOAHBIX omepanui (omepanuu IepeBoJa NEHEXKHBIX CpPEACTB, omepauuu mnonosHeHus Cueta
HAJIMYHBIMU JIGHE)KHBIMU CPEACTBAMM), C YYETOM OCOOEHHOCTEH, yka3aHHBIX B M. 3.20 HacTOSIUX
[IpaBun, B 3aBUCHUMOCTH OT cHoco0a COBEpPIICHHUS, OTHpPAaBUTENS IUIATe)ka M MecTa COBEPILEHHUS
IIPUXOIHOW OIepaLiu:

3.6.1. IlepeBoapl NEHEXHBIX CPEACTB C MCIIOJIB30BaHUEM pPEKBU3UTOB (CyeTa Ha OCHOBAHMU
IIATEKHOTO NTOPYYEHUS:



13

- B cllyyae, Korja NepeBo/l ACHEXHbIX cpeAcTB Ha CUeT OCyIIECTBISIETCSA CO CYETa, OTKPBITOrO
B baHke, 3auncieHune AeHEXHBIX cpeacTB Ha CUeT ocylIecTBIsIeTCS B ATy COBEPIICHHS IEepeBOAa,
OpH  3TOM JICHEKHBIE CpEJACTBAa JIOCTYNHBI JUIsl coBeplieHust onepaiuu 1o Cuery ¢
WCIIONb30BaHMEM/0e3 HCIONBb30BaHUsl AIEKTPOHHBIX CPEJACTB IJIaTeka He TMOo3JHee paboyero mH,
CIIETYIOIIETO 3a JTHEM 3aUMCIICHHUs JCHE)KHBIX cpeAcTB Ha Cuer;

- B ciydae, KOT/ia TepeBoj] JICHEXKHBIX cpeJcTB Ha CUYeT OCYyIIECTBISIETCS CO cYeTa B WHOU
KpEJWUTHON OpraHu3aluy, 3a4rCICHHUE JICHEKHBIX cpelcTB Ha CUeT OCyIIECTBISIETCS HE TO3JHee
CIIETYIOIIEro pabovyero JHs ¢ MOMEHTA 3aYMCIICHHUS ICHEKHBIX CPEJICTB HA KOPPECTIOHIEHTCKUN CUeT
banka, mpu 5TOM JEHEKHBIE CpeACTBa JOCTYMHBI HJisi coBepuieHWs omeparuii mo Cuery c
HCIIONb30BaHMEM/0e3 HCTIOIb30BaHNUS ANEKTPOHHBIX CPEJICTB TIaTeka He Mo3/AHee IBYX pabounx JHel
C MOMEHTA 3a4MCJICHUS JICHE)KHBIX CPEJICTB Ha KOPPECTIOHACHTCKHIA cueT baHka.

3.6.2. IlepeBoabl IeHEKHBIX CPEJICTB Ha KapTy baHka B ycTpoicTBax 00CIy)KMBaHHS KapT:

- B CiIydae, KOI/la oOIepanus NepeBoAa JCHEXKHBIX CpEICTB COBEpIIACTCS B
O0ankomare/MH(GOPMAITMOHHO-TIIIATe)KHOM TepMuHane banka wmu cucteme «VHTepHET-0aHK» W
«MoOHITBHBIN OaHK», IEHEKHBIE CPEIICTBA JOCTYIHBI JJISi COBEPIICHUS OTEPAIMii ¢ UCTIONE30BAaHHEM
KapThl (€€ PEKBU3WUTOB) — MOJydYaTessl ACHEXKHBIX CPEICTB cpa3y IIOCNie MPOBEACHHUS Olepaunuu
nepeBoja JCHEKHBIX CPEACTB, a Uil CcoBeplieHus omnepamuid no Cyery mosydaTenst JEHEKHBIX
cpeacTB 0e3 UCIONIb30BaHMS MIIEKTPOHHBIX CPENICTB IUIaTeXa — He MO3IHEe CIEAYIOMIEro pabodero
AN,

- B cy4ae, KOIJa olepamus NepeBoja JEHEXKHbIX CPeICTB Ha KapTy baHka coBepiiaercs B
YCTPOWCTBE WHOUW KPEIUTHOW OpraHU3aIlNW, ACHEKHBIE CPEJCTBA 3a4UCIAIOTCS bankom Ha Cder He
Mo3AHeE cleAyrouero padodero [JHA C MOMEHTa 3a4yUCICHHUS JCHEKHBIX CpEICTB Ha
KOPPECTIOHJICHTCKUI cYeT baHka, Nmpu 3TOM 3a4MCICHHBIC JICHEXKHBIE CPEJICTBA MOTYT OBITh
HegocTynHbl Knnenty mis coBepmienust onepanuii mo CueTy ¢ MCHOIb30BaHHEeM/0e3 UCIONB30BaHUS
AJNIEKTPOHHBIX CPE/ICTB ILIATEX,a, B TOM YUCIIE JJIS TOTalleHNs 0053aTeNbCTB 10 WHBIM 3aKIIOYCHHBIM
JIOTOBOpaM, 710 5 (MATH) pabounx JHEH.

3.6.3. IlononHeHne HATMYHBIMU JE€HEXHBIMHA CPEACTBAMU:

- B Ccily4ae, KOr/ia MOTIOJTHeHNE HAJIMYHBIMU JICHE)KHBIMHA CPEJICTBAMH OCYIIIECTBISIETCS Yepes
Kaccy noapaszjeneHusi banka ¢ oopmieHreM MPUXOIHOTO OpJepa, IEHEXKHBIE CPEICTBA JTOCTYITHBI
JUIS cOoBeplieHus onepanuii mo CyeTy ¢ MCIoyib30BaHneM/0e3 UCTIONbh30BaHUS JJICKTPOHHBIX CPEJICTB
raTexa He Mmo3aHee pabouero JHs, CIEIYIOIIEro 3a JHEM BHECCHHUS JCHEKHBIX cpeacTB Ha CUeT;

- B cllydae, KOrja MOMNOJIHEHWE HAIUYHBIMHU JCHEKHBIMU CPEACTBAMH OCYIECTBISIETCS C
UCTIONIb30BaHMEM KapThl B ycTpoiictBax banka (OaHkomatsl, HH(OPMAIIMOHHO-TUIATEKHBIC
TEPMUHAJIBI, JIEKTPOHHBIE TEPMUHAJIBI) WIH C UCIIOIH30BAHNEM PEKBU3UTOB KapThl/pekBU3UTOB Cuera
(3MeKTpOHHBIE TEPMHUHANbBI), JEHEKHBIE CPEACTBAa MAOCTYIHBI [UIsI COBEPILIEHHUS OINEpaluuud C
HCIIOJIb30BaHUEM 3JICKTPOHHBIX CPEICTB IUIaTeXa cpa3y Mocie MPOBEAEHHUS ONEPalry MOIMOJIHEHUS
st coBepmieHust oneparuu 1o Cuery 0Ge3 HMCIOJIB30BAHUS SJIEKTPOHHBIX CPEICTB IUIATE)Ka — HE
MO3/AHEE CIIEeAYIOMEro padodero AHs.

3.7. KumeHT/ero mpeacTaBUTEIh CAMOCTOSTEIHHO OCYIIECTBIISICT PACXOJOBAHUE CHEKHBIX
cpencts 1o CueTy B npezenax JOCTYITHOIO OCTAaTKa, 32 BBIUETOM ABTOPU30BAaHHBIX CYMM.

3.8. IlpaBa Ha geHexHbIe cpeAcTBa, Haxoxaammuecs Ha Cuere, mpuHamiexat Knmuenty B
mpezeax OcTaTka JIEHEeXKHbIX cpeacTB Ha Cuere, 3a MCKIIOYEHHMEM ABTOPM30BaHHBIX CyMM. Eciun
CyMMa cOBepIIIEHHBIX KIMeHTOM pacXoJHBIX omnepaluii MpeBbIaeT OCTATOK JICHEKHBIX CPEJCTB Ha
CueTe W BeMUUMHY HEHCIOIB30BAHHOT'O KPEJUTHOTO JIMMHUTA, Y KiMeHTa BO3HUKAET CBEPXJIUMHUTHAS
3aJI0KEHHOCTh, Ha CyMMYy KOTOpoil baHk BmpaBe HauuciauTh Iuiaty (TIPOIICHTHI) B pasMmepe,
ycTaHoBIeHHOM TapudubiM 1ianoM. Hauwcnenwe miatbl MPOWM3BOAWTCS €XKEIHEBHO CO JIHA,
CJIETYIOIIETO 3a JIHEM BO3HHKHOBEHHS CBEPXJIMMHTHOW 3aJI0OKEHHOCTH, MO JICHb €€ (PaKTHUYECKOTO
MoTanIeHUs (BKJIFOUUTEIILHO).

3.9. CaepxiuMHTHas 33J0DKEHHOCTD, BO3HHUKAIOIIAs IPH coBepiieHNH KimeHToM omepanmii
mo Cdyery, B cymMMme, MNPEBBINIAIONICH OCTaTOK JICHEXKHBIX cpeAcTB Ha CyeTre W/WIM BEIUYUHY
HEUCTIOJIB30BAaHHOTO KPEJIUTHOTO JIMMUTA, MOTAIIaeTCsl 3a CYET BHECCHHBIX (3aunciieHHbIX) HAa Cuer
KnuenTta neHeXHBIX CpPEJCTB B OUYEPETHOCTH, YCTaHOBIeHHOW M. 5.9 Hacrosmmx [IpaBun mocne
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CyMMBI OCHOBHOTO JIOJITa 3a TEKYIUH Mepuos miaTexeil. CBepXIMMHUTHAS 3aJJ0KEHHOCTD, a TaKkKe
miaTta (MPOIIEHTHI) 32 BO3ZHUKHOBEHHE CBEPXJIMMHUTHON 3aJ0JDKEHHOCTH TIOTAIAeTCsl B KaJICHIAPHOU
OYepEeTHOCTH.

3.10. KnueHT 00s13yeTcsi oCyIIecTBUTh pacdeTbl ¢ BaHKOM MO TMOTalIeHHI0 CBEPXJIMMUTHOU
3aJI0JIKEHHOCTH B TeYeHHe 5 pabounx JHEH Mocjie MOMEHTa €€ BOSHUKHOBEHUSI.

3.11. PacueTrHble JOKYMEHTHI MO OINEpalUsM C HCHOJIb30BAHUEM JJIEKTPOHHBIX CPEICTB
maTeka MOTYT COCTaBJISATHCA B BaJIOTE, OTIMYHOM OT BamOThl CyeTa. PacueT sKkBUBaneHTa CyMMBI
orepalyu B BamoTy CueTta Mpou3BOIUTCS B COOTBETCTBUMU C Tapu(pHBIM TJIaHOM.

3.12. Onepauuu, oTpaxkeHHble B CyeTe-BBINMUCKE, CYUTAIOTCS MOATBEPKIeHHBIMU KiineHToM,
ecau KiueHT B TeueHue 55 KajdeHAApHBIX AHEW ¢ JaThl MPOBEIEHUS ONepaluy He pencTtaBui B bank
3asiBJIEHUE O HECOTJIACHU C OTpakeHHOW B CUeTe-BBINKCKE Olepaluen.

3.13. 3akpeiTne Cueta U BO3BpaT OCTAaTKa JIEHEKHBIX cpeAcTB co CyeTa MPOU3BOAUTCS MOCTE
ucrioaeHnst KimeHToM Bcex 00s3aTenscTB Mo J[oroBopy Ha OCHOBAaHWW MHCHBMEHHOTO 3asBICHUS
KmuenTta ¢ ykasanmeM Jatel 3akpbiThs Cuera, mnepefaHHoro KIHMEHTOM/ero mpeiacTaBUTENIEM B
nonpaszeiienue banka, oOcmyxkuBatoniee CueT, He TO3JHEEe 4YeM 3a 45 KaleHIapHBIX JHEH 10
npeamnonaraemMor Aatel 3akpeitTus Cuera. OmHOBpeMEHHO C 3asBieHHeM KiumeHT Bo3Bpammaetr baHky
Bce BhIMyIIeHHbIC K CUeTy KapThl TUOO MOacT 3asiBIICHUE 00 yTpaTe KapThl.

B caywae ecnm bankom mnomydeHo 3asBiaeHue KimmeHta o pactopxkeHuu JloroBopa HWiu
3akpeiTun  Cueta JloroBop cumraercss u3MeHEHHBIM. (O0s3aHHOCTH baHka MO KpeauTOBaHUIO
npekparmiaercs, a KiIueHTy B COOTBETCTBHH C YCIOBMSMH J[OrOoBOpa HaIIEKUT BO3BPATUTH
(haKTUYIECKU TTOJTyUYCHHYIO CYMMY KPEIUTHBIX CPEJCTB U YIUTATHTH MPOIICHTHI 32 TOJIb30BAHUE UMM, a
TaK)K€ CYMMBI KOMHCCHH, TJIaThl 32 BOSHHUKHOBEHUE CBEPXJIUMUTHOW 3a/I0JKEHHOCTH, HEYCTOEK IO
JloroBopy (pu HATUYNN).

3.14. bank He HeceT OTBETCTBEHHOCTh Imepes KimeHToM 3a 3alepXKy OCYIIECTBICHHUS
onepauuii no Cuety Knnenra B ciydasix, eciu 3ta 3ajJiep>kka Ipou3o0Iilia He 1o BuHe baHka.

3.15. KnueHT HeceT OTBETCTBEHHOCTh B COOTBETCTBHMHM C 3aKOHOJATEILCTBOM Poccuiickoi
Ddenepanuu 3a MoJIL30BaHUE OMMOOYHO 3a4MCICHHBIMI Ha CUeT IEHEKHBIMHU CPEICTBAMH.

3.16. KiiueHT nMeeT BO3MOXKHOCTh MOJKIIOYUTEH AOTONHUTEIBHYIO YCIYTY «YBEIOMIICHUS.
[NoxkmtoueHue /OTKITIOYEHHE YCIYTH «YBEIOMIICHUS» OCYIIECTBISIETCS] HA OCHOBAaHUU O(OPMIICHHOTO
Kmuentom mo ¢opme banka nmucbMeHHOTO 3asBIEHHS, MEpeJaHHOTO B MojapasacieHue banka,
obocnyxuBatomee Cuer KnmeHta, WiIM Ha OCHOBaHMM C(HOPMUPOBAHHOTO C HCIIOJIB30BAHUEM
JIMCTAHIIMOHHBIX KaHAJIOB OOCITY)KHBaHUS PACIIOPSHKEHUSI O MOAKIIOUEHUH YCIyTH «YBEJIOMIICHHSY.
HononHuTenbHas ycliyra «YBEIOMJICHUS» OKa3blBa€TCd DBaHKOM B COOTBETCTBUU C Y CIOBHUSIMU
npenocTaBieHus yeuayru «YBempomieHus» B AO «Poccenpxo36ank». [lonkimrodas TOTONMHUTETHHYIO
ycayry  «YBEIOMJICHHUS» TOCPEICTBOM JUCTAHIIMOHHOTO KaHanma oOciyxuBaHus, KimeHt
corjamiaercsi C TEM, YTO O3HAaKOMIIEH W COTJaceH ¢ YCIOBUSMH TIPEJAOCTaBICHUS YCIYTH
«YBenpomnenus» B AO «Poccenpxo30aHK», 0053yeTcst HX BBITIOTHATS.

3.17. KiimeHT nMeeT BO3MOXKHOCTH TOJKIIOUUTE JOTIOTHUTEIBHYIO0 YCIYTy TUCTAHIMOHHOTO
OaHkoBCKOTO oOcmyxuBanus «MHTepHET-0aHK» M «MOOWIBHBIN OaHk». [logkimroueHue/OTKIIIOYCHNE
YCJIYTH  JIUCTAHIHOHHOTO  OAHKOBCKOTO  OOCTYXXHBAaHHS  OCYIICCTBIISICTCS HAa  OCHOBAHHH
odopmiienHoro KimeHToM mHcbMeHHOTo 3asBiicHUs 1mo (opme baHka, mnepegaHHOTO B JH000C
nonpaszeiicnue baHka/Ha OCHOBaHWM C(HOPMHUPOBAHHOTO C UCIOJIB30BAHMEM JIUCTAHIIMOHHBIX
KaHaJlOB OOCIY>KUBaHUS PACIOPSHKEHHUS] O MOJKIIOYCHUH YCIYTd JAWCTAHIIMOHHOTO OaHKOBCKOTO
oOcnyxuBanus. [loaxirouas JOMONTHUTENBHYIO YCIYTY TUCTAHIIMOHHOTO OAHKOBCKOTO O0CTYKHUBAHHUSI
C UCHOJBb30BAaHMEM JMCTAHIIMOHHOTO KaHala oOCHyXuBaHHsA, KIMEHT cornamaeTrcs ¢ TeM, 4YTO
O3HAKOMJICH M COTJIaceH C YCJIOBUSAMHU AMCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHUS (DPU3MUECKUX
mu1] B AO «Poccenbxo30ank» ¢ UCMONb30BaHuEM cUcTeMbl «HTepHEeT-0aHK» 1 «MOOUIBHBINA OaHK»,
00513yeTCs MX BBITIOJIHSTS.

3.18. bank BnpaBe cnvchiBaTh (3a4UCIATH) JieHexkHbIe cpencTBa co Cuera (Ha Cuer) Knuenra
0e3 ero JOMOJHUTEIHLHOTO PACHOpSKEHHUS ¢ O(GOPMIICHHEM pacdeTHBIX JOKYMEHTOB (B TOM 4HCIIE
0aHKOBCKOTO oOpjepa), BBHICTaBIsieMbIX baHKOM, B pa3Mepe CyMM, OIIMOOYHO 3aYUCICHHBIX
(criucannbix) Ha Cuer (co Cuera) KnueHra. YcnoBusl HACTOSIIETO MYHKTA SIBJISIOTCS 3apaHee JaHHBIM
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aKLenToM, KOTOpbli mpenocraBneH Kimentom banky 06e3 oOrpaHMdeHusi MO  KOJUYECTBY
pacnopsbkeHnid baHka, BBICTaBIIEMBIX B COOTBETCTBHH C YCJIOBUSIMH HACTOSILEIO 3apaHee JaHHOTO
aKkuenra, a Takke Oe3 OrpaHMYEHHs IO MX CYMME M C BO3MOXKHOCTBIO YaCTHYHOI'O HCIIOJHEHUS
pacnopspkennit banka.

3.19. Cpok JAbroTHOr0 KpeIMTOBAaHHS MOKET ObITh M3MEHEH B paMKax MpeioxeHus banka, mo
cornameHno CTOPOH ITyTeM 3aKJIFOUEHUS TOTIOJHUTEIBHOIO COINIAIEHMS.

CpOK JIBFOTHOTO KpEeIUTOBAaHHUs MOXKET ObITh U3MEHEH C MEPBOro 4Kcia Mecsla, CIEIyIOIIEero
32  MeEcsleM  IOJANHMCAaHMs  JOINOJHUTEIBHOIO  COIVIAIUEHWS IIPH  BBHINOJIHEHUU  YCJIOBUHI
JIONOJTHUTEJIBHOTO COTJIALIeHUs, Ha JaTy IOCJIEAHEro AHSA Mecsla, B KOTOPOM ObLIO 3aKIHOYEHO
JIOTIOJIHUTEJIEHOE COTJIAIIECHNUE.

B ciydae HecoOmroneHHs yCIOBHH JONOJIHUTENIBHOIO COIVIALIEHUS, CPOK JIBIOTHOTO
KpenuToBaHUs He OyneT u3MeHeH, bank Hanpasiser Kimenty B coorBeTcTBHM € 1. 2.10 HacTosmuX
IMpaBun, Push-yBenomnenne wimm SMS-yBemomneHne Ha HOMEp MOOWIBHOTO — TenedoHa,
npenocraBneHHbld  Kinnentom banky B coorBerctBUM ¢ 1. 7.2.5 Hactosmux [lpaBun wnm
3apEeTUCTPUPOBAaHHBII  baHkoM npm  noxkimrodueHnH  KUIMEHTy — JONONHMTENBHOM  YCIYTH
«YBenomiieHUs» (B TOM YHCIIE, U MPU NPUOCTAHOBJICHUU JOTOJIHUTEIBHON YCIYTH «YBEIOMIICHU),
¢ uHpOpManKeii 0 HEBO3MOKHOCTH U3MEHEHHUS CPOKA JIbTOTHOTO KPEIUTOBAHMS.

3.20. B ciyuasx, mopsake W B CpPOKH, YycCTaHOBJeHHble ¢ DenepaqbHbIM 3aKOHOM
ot 27.06.2011 Ne 161-03 «O HaumoHaNBHOW IUIATEXKHOHN cucTeme», baHK OCYIIECTBISIET MPOBEPKY
HaJIM4usl TPU3HAKOB OCYILECTBJICHHUS MEPEeBOAA ICHEKHBIX CPEACTB 0e3 10OpOBOIBHOIO COTJIACHS
Knuenra, a mmenHo 6e3 cornmacus Knmenrta nimm ¢ cornacust KimeHTa, Moy4eHHOTO 1O/ BIUSTHHEEM
oOMaHa WIM TpU 310yNOTPeOJICHUU JOBepueM (Jajee — TepeBOJ JICHEKHBIX CpEICTB 0e3
no6poBonbHOTrO cornacust Kimenra).

baHK npy BBISBIEHUH OIEPALA, COOTBETCTBYIOIUX IPU3HAKAM IIEPEBO/A IEHEKHBIX CPEACTB
6e3 1o6poBosbHOTO cornacus KinueHra, BBIMOIHACT CieIyoLue 1eHCTBU:

3.20.1. B oTHoOmIeHWM pacmopshKeHHH Ha TeEepeBOj JIeHEXKHbIX cpencTtB mo Cuery 0e3
HCIIOJIb30BaHMs KapThl WK nocpenctsom ChII:

- IPUOCTaHaBJIMBAET [IPUEM K UCIIOJHEHMIO pacnopsbkeHus Kinenra,

- HE IPUHUMAET K MCIOJIHEHUIO pacnopsbkeHue KimeHTa, moaTBep)kIeHHE KOTOPOTO HE
nonydeHo bankoM B mopske, yctaHoBieHHOM B 1. 3.20.1.2 Hactosamux [IpaBui.

3.20.1.1. bank npenocrasisier Knuenty nnpopmanuro:

- O NIPUOCTAaHOBJIEHUH IIPHEMA K UCIIOJIHEHUIO PACIIOPSKEHUS Ha IIEPEBO ACHEXKHBIX CPENICTB
co Cuera 0e3 ucrnonp3oBaHus KapThl wim nocpeacrsom CBII,

- 0 MPUOCTAHOBJICHUH MPHEMa K UCTIOIHECHUIO PACTIOPSLKEHUS] Ha TIEPEBOJ ACHEXKHBIX CPE/ICTB
co Cuera 0e3 mcmonb3oBaHus KapThl win mocpenctBoM CBII, moarBep:kaeHne KOTOPOTO TOIy4eHO
bankowm B nopsiake, yctanoBiaeHHOM B 1. 3.20.1.2 Hactosmux [IpaBu,

- WHYI0 WHQOpPMAIHMIO, YyCTAaHOBJICHHYI0O TpeOoBaHmsMu CT. 8 DenepaisbHOr0 3aKoHA
o1 27.06.2011 Ne 161-®3 «O HanMOHATBHON IIATSKHOW CHCTEME,

JFOO0BIM 3 CIIEAYIONTUX CII0Cc000B 1Mo BEIOOpY banka myTem:

e SMS-unpopMupOBaHUS 10 TNOCIETHEMY H3BECTHOMY baHKy HOMepy MOOMIBHOTO
tenedona Kimenra!®/Push-ysenomienus Ha MOOHIBHOE YCTPOHCTBO, Ha KOTOPOM YCTAaHOBJIEHA
cucteMa «MOOHILHBIN OaHK»;

e TeneOHHOTO 3BOHKA paboTHmka banka mo Homepy MOOWIBHOTO —TenmedoHa
KimuenTa/nepkarenst JIomoTHUTEIBHOM KapThI.

3.20.1.2. Knuent/nepxatens JJONOTHATENILHON KapThl BIIPaBe IMOATBEPIUTH PACTIOPsHKCHHE Ha
MepeBOJT ACHEKHBIX cpeAcTB co CueTa Ge3 MCIonb30BaHus KapThl Wik nocpeactsoMm CBII, mpuem k
WCIIOJTHEHHUIO KOTOpOro TpuocTaHoBieH bankom B coorBerctBumM ¢ m. 3.20.1 Hacrosmux I[lpaswm,
OJTHUM M3 CJICIYIOLIUX CIIOCOOO0B:

10 [HOMep CHOCKM yKa3bIBAETCS B COOTBETCTBHHU C HyMepalLuel cHocok B ITopske]
Croco0 yBenoMieHHs U BEIOOp HoMepa Tenedona KitneHTa u3 Tex HOMepoB Tene(oHOB, HHOpMALHs 0 KOTOPHIX OblIa
npegocrasieHa KnuentoMm B baHk, 11 ocyIiecTBiIeHUs: 3BOHKOB ONpesiersieTcss baHkoM caMocTosITeIbHO.
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- TyTeM TOATBEpKICHHS (akTa (OPMHPOBAHHS PACTIOPSDKEHHS Ha TIEPEeBOJ JCHEKHBIX
cpeactB co Cuera 6e3 mcmonb30BaHus KapThl Wik ocpeactBoM CBIT mmuno Knuenrom/mepxarenem
JlomomHUTENBHON KapThl TP OTBETE Ha 3BOHOK paboTHuMka banka B coorBerctBuu ¢ m. 3.20.1.1
Hactosmux [paBu;

- CaMOCTOSITENIbHO 00paTuBIINCh B KOHTaKT-LIeHTp OaHKa ¢ MPOXOXKAeHUEM AyTeHTU(DUKALUU
Knuenra B Konrakr-nientpe banka B ycraHoBieHHOM B baHke mopsiike B COOTBETCTBUHU C ITyHKTOM
7.4.17 nacrosimux [Ipasun.

3.20.2. B oTHOmIEeHHMM omepanMii MO TEpPeBONYy MAEHEXHbIX cpeacTB 1o Cuety c
UCTIONIb30BaHUEM KapThl miu nocpeactBoM CBII oTka3piBaeT B COBEpIIEHHMHM COOTBETCTBYIOLIEH
omnepaiuu (iepeBoaa).

3.20.2.1. bank npenocrasisier Knuenty nnpopmanuro:

- 00 OTKa3e B COBEpPLICHUH NEPeBOJia JEHEXKHbBIX cpeacTB Mo CUeTy ¢ UCTOJIb30BaHUEM KapThl
v nocpeactsom CBII,

- 00 oOTKaze B COBEpPUICHHMH IOBTOPHOTO TIEpeBOJa JEHEXHbIX cpeacTB co Cuera ¢
HCIoNb30BaHMeM KapTel mnu mocpeactBoM CBII, cosepmienHoro B coorBercTBUM ¢ 1. 3.20.2.2
Hactosux [IpaBun,

- WHYI0 WHQOpPMAIHUIO, YyCTAaHOBJICHHYIO TpeOoBaHmsMu CT. 8 DenepaisbHOr0 3aKoHA
o1 27.06.2011 Ne 161-®3 «O HanmmoHaIbHON INIATSKHOW CHCTEME,

J00BIM U3 CJIEIYIOMUX cII0co00B 1o BeIOOpy banka:

e qnyreM SMS-uHpOpMHpOBaHUS MO MOCIEeIHEMY HM3BeCTHOMY baHKy HOMepy MOOMIBHOTO
tenedpona Knumenra/Push-yBegomsienuss Ha MOOMIBHOE YCTPOMCTBO, Ha KOTOPOM YCTAHOBJICHA
cucteMa «MOOHILHBIN OaHKY;

e TeneOHHOTO 3BOHKAa paboTHWKa banka mo mocnemHemy wu3BecTHOMY baHky HoMepy
MoOunpHOro Tenedona Kinuenra /aepxxatens JlonomHUTenbHOM KapThl.

3.20.2.2. Knuent/aepxkarens JIOMONHUTENBHON KapThl BIIpaBe COBEPUINTH MOBTOPHYIO
OIepaLIo 0 MEPEeBOy JIEHEKHBIX cpelcTB Mo CyeTy ¢ MCIOIb30BAHUEM KapThl WM MOCPEICTBOM
CBII crnenyromum cnoco6oM MmyTeM MOCIe0BaTeIbHOI0 COBEPLICHUS CIEAYIOIUX ASHCTBUIM:

3.20.2.2.1. lloaTrBepauTh omeparuio Mo nepeBogy no CueTy ¢ MCHOJIb30BAHUEM KapThl WU
nocpenctsoM CBII, B coBepIieHrH KOTOPOTO OTKAa3aHO B COOTBETCTBUU € MyHKTOM 3.20.2 HaCTOSIIMX
[TpaBui, 0THUM U3 CIIEAYIOIUX CIOCOOOB:

- yTeM NOATBepkIeHHs (pakTa (hOpMUPOBAHUS ONEPALIMH 110 MEPEBOY JACHEKHBIX CPEICTB CO
Cuera ¢ xaptel wnu mnocpenactsom CBII, muuno mpu oTBeTe Ha 3BOHOK paboTHHKa baHka B
cooTBeTcTBUH ¢ MyHKTOM 3.20.2.1 Hactosimux [Ipasu;

- caMocTosiTeNbHO oOparuBmmch B bank 1o Temedony, ykazanHomy B SMS-
nHpopmupoBannn/Push-yBenomnenun.

3.20.2.2.2. CoBepwuTh ONEpalMi0 MO MEPeBOAY JACHEXKHBIX cpeactB co Cuera c¢
UCTIOJIb30BaHUEM KapThl min nocpeactsoM CBII Tem ke cnocoboMm, Mo TeM e peKBU3UTAM U Ha Ty ke
CYMMY, YTO U HEpPEBOJ, B COBEPILIEHUH KOTOPOrO OTKAa3aHO B COOTBETCTBUM C 1. 3.20.2 HacTOALIMX
[IpaBun — NOBTOpHBIM NeEpeBOJ NEHEKHBIX cpelIcTB co (Cyera C MCMNOIb30BAHHMEM KapThl WIH
nocpenctsoM CBIT.

4. ITopsiAoK NPeI0CTABJIEHUS U UCTOJIH30BAHUA KAPThI

4.1. Kapra sBiseTcs DICKTPOHHBIM CpPEACTBOM  IUIATEka, MpPEAHA3HAYEHHBIM UL
¢dopmupoBanust Knuenrom/nepxareneM JlOMOJHUTENBHON KapThl 3JEKTPOHHBIX PACIOPSIKEHUM Ha
NepeBOJl JEHEXKHBIX CpeAcTB. Tawke Kapra MpeoCTaBiseT BO3MOXKHOCTh KiMeHTy mnoiydartsb
MH(QOPMAIMOHHBIE YCIYTH C MCHOJIb30BAHUEM JAUCTAHLIMOHHBIX KaHaloB oOciyxuBaHus. Hacrosmuii
JloroBop ompenenseT MOpPAJOK HCHOJIb30BaHUS KapThl Kimenrowm/nepxarenem JlonoaHuUTeNbHON
KapThl.

4.2. Kapra sensiercss cobOctBeHHOcThl0 banka u  Bbeimaetcs KimeHTy Bo BpeMeHHOE
MOJIb30BaHuE (3a MCKIIIOYeHHueM (opM-(pakTopa, MPHOOPETEHHOrO B TOProBoi opranusanuu). Kapra
HE TMOJUICKUT Iepefaye ApyroMy JIHMIy M JOJDKHA ObITh cjaHa B baHK mociie MCTeueHHs Cpoka ee
JecTBUs, a Takke 1Mo TpeboBaHuio baHka B cilyyae GJIOKMPOBKHM KapThl IO MHUIMAaTHBE baHka He
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MO3/IHEE [HS, CIENYIOIIEro 3a AHeM moiydeHusi KimenToMm Takoro tpeOoBaHMs (3a HCKIIOUEHHUEM
dopm-akTopa, MpeOCTaBICHHOTO baHKOM/IPHOOPETEHHOTO B TOPTOBOM OpraHU3aINH).

4.3. Kapra npuHuMaeTcs K 00CITy>)KHBaHHUIO KaK Ha TeppuTopun Poccuiickoit denepannu, Tak
U 3a ee IpelelaMM B TOYKax OOCIYKMBaHMS, HMEIOIIMX pEKJIaMHbIE YyKas3aTeld O Ipueme
COOTBETCTBYIOIIMX KaTeropuit kapt. Oneparuu no kapTe MOr'yT COBEpILAThCs B 1000 BaloTe.

4.4. Jlna nodydeHust KapThl, OTKpbITHA CueTa U yCTaHOBJIEHHS KpeAuTHoro jumura KiaueHt
3allOJHSIET U TOANUCHIBACT AHKETY-3asBJICHHE, a TaKKe IPEACTaBIsACT Jpyrue JOKYMEHTHI B
COOTBETCTBMM C¢ TpeOoBaHusMHu banka. Kateropus Bblmyckaemoil kapThl ykasbiBaeTcs KimeHToM B
AHKeTe-3asBICHUN.

4.4.1. B pamkax otnenpHbiXx Tapudubix mianoB bank npenoctaBiseT KineHTy BO3MOXHOCTh
CaMOCTOSITENIbHO NpHOOpecTH (popM-pakTop B TOProBoi OpraHU3alUM U OPOPMHUTH €0 B KayecTBE
OCHOBHOM KapThl K JeicTByromeMy Cuery, OCyIIECTBUB ACHCTBUS, H3JIO0KEHHbIE B TyHKTe 4.4
Hacrosnwmx [IpaBwui.

Hns opopmiienust dopm-dpakTopa K AedcTByromeMy cdery KimeHta Hanudme KapThl Ha
MaTtepuaabHOM Hocutene (tactuke) y Kinenra k Cuety 00s3aTenbHO.

4.4.2. J1na nony4eHus KapTel B Buae Gopm-daxropa, npenocrasisieMoro bankom, eciu ganHast
BO3MOXHOCTH TipeaycMoTpeHa TapudueiM mnanom, KiMeHT TOTONMHUTENBHO K MAaKeTy JOKYMEHTOB,
ykazanHHoMy B myHKTe 4.4 Hacrosmmx [lpaBun, moamuceiBaeT 3asiBICHHE HA BBIIYCK KapThl
AO «Poccenpxo30ank» B Buze Gpopm-pakropa.

4.4.3. s mepenpuBs3KH KapThl B BHIE (opM-(hakTopa K HOBOMY/OTKpeITOMY paHee Cuery
KnuenT 3amonHsier, moamuchiBaeT M IpeacTaBisieT B baHk 3asBiieHHME HAa TMEPENPUBS3KY KapThl
AO «Poccenbxo36anK» B Buie Gopm-pakropa K cuery (o popme banka)'!.

[lepenpuBsizka paHee BBITYLIEHHOW KapThl B BUIE (opM-(akTopa K HOBOMY/OTKPHITOMY paHee
Cuery Knuenra ocymiectisiercss B pamkax TapudHoro miaHa, npeaycMaTpUBAIOIIEr0 BO3MOXKHOCTh
oopmiienus kapTsl B BUIe GpopM-dakTopa, Ipu JuuHOM obpamienun Kinuenra B bask.

IlepenpuBszka BO3MOKHA TOJIBKO B TOM ClIy4ae, €ClIU 10 OKOHYaHMs CpoKa AEUCTBHS (GopM-
¢bakTopa ocTanoch He MeHee 6 MeCsIEB.

4.5. Ecnu B mepuwox geiictBus JloroBopa y Kimenra Bo3HHMKaeT TOTpeOHOCTH B
UCTIOJIb30BaHUM KapThl MHOW KaTerOpuH/IEePEBBINYCKa KapThl, 3a HCKIIOYEHUEM CIy4aeB MepeBbITyCKa
B CBSI3M C HCTEUEHWEM Ccpoka JedcTBus kapThl (cM. 1. 4.10 wHacrosmumx [IpaBwin)/Bbimycka
JONOJIHUTENIbHONW KapThl, KimeHT 3amosHseT u moanuchiBaeT 3asBieHHe No (opme baHka, ykazas
KeJJaeMyl0 KaTeropuio KapThl, a TaKXKe MPEJICTaBIseT JOKYMEHThl B COOTBETCTBHU C TPeOOBaHHAMU
banka, mpu OTCYTCTBUHM MPOCPOYEHHON U CBEPXIMMHUTHOMN 33/I0JKEHHOCTH.

Ecmu B mepumon neiictBus [loroBopa y KimeHTa Bo3HMKaeT MOTPEOHOCTH B IEPEBBITYCKE
KapTbl/ JTOTIOHUTENBHOW KapThl B BHAE (POpM-(PaKTOpa, 3a MCKIIOYCHHEM IEPEBBITyCKa B CBS3H C
UCTeUYeHHEeM cpoka gaeiictBus kapTol (cM. m. 4.10 Hacrosumx IlpaBun), Kmment npemoctaBiser
MOJIHBIA KOMIUIEKT JOKYMEHTOB B COOTBETCTBHUHU C TpeOOBaHUSMHU baHKa A NPUHATUS PELICHHS 110
BBIITYCKY KapThl/ JOTIOJTHUTEIBHONW KapThI.

Jns momydeHuss KapTel K yxe umeromemycs Cuery KimeHT mMoxer opopMHTH 3asBKy Ha
BBIITYCK KapThl C MCHOJIH30BAaHHEM JMCTAHIIMOHHBIX KaHaJIOB oOciykuBanus. [Ipuem bankom 3asBok
Ha JOMOJHUTEIbHBIE KapThl, a TaKXkKe KapThl B Buae (opMm-(akropa depe3 NUCTAaHIMOHHBIC KaHAIbI
00CITy)KUBaHUS HE OCYIIECTBIISICTCS.

4.6. [ns m3roroBnenus JononuurenbHo kapTel, Kinent:

4.6.1. Odopmiisier JnoBepeHHOCTh B baHke WM TpefocTaBiser B baHk HoTapuaabHO
yJIOCTOBEPEHHYIO TOBEPEHHOCTh Ha PACHOPSUKEHHE ACHEKHBIMU CPEACTBAMH, HAXOJAIIMMUCS Ha €ro
Cuere.

4.6.2.Tlogaet 3asBnenue Ha nonydenune JonmomuurensHoil kapTel AO «Poccenbxo36aHk» 1o
TUNOBOM (opme baHka c ykazaHHMEM HEOOXOIUMBIX IAaHHBIX O MHpEACTaBUTENE, a TaKkKe Apyrue
JOKYMEHTBl HpEeACTaBUTENS, IPEIyCMOTPEHHbIE 3aKOHOAATeNbCTBOM Poccuiickoit ®expepanum.
JlonoNHUTENIbHBIE KapThl BBIIYCKalOTCS He Oojiee ueM JBYM MpencrtaButensMm Kiuenra, mpu 3ToMm

1 3anonusercsa no gpopme IMpunoxenns 3.4 k [Mopsaaxy Ne 241-T1.
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KaTeTOpHsl BBITyCKaeMOM J{OMTOTHUTENFHON KapThl HE MOKET NPEBBIIATH KaTEropuio KapTel KineHra,
JIEACTBYIOU[YIO HA MOMEHT BBIITyCKa JlOTIOTHUTEIbHON KapThl.

4.6.3. Ilpu xenannu Knuenta BeimycTuTh JlomonmHUTENBbHYIO KapTy B BuJe (opM-dakropa,
€ClIM JlaHHas BO3MOXKHOCTb IpeaycMOTpeHa TapudHbIM IUIaHOM, JONOJHHUTEIbHO K HEpPEUHIo
JIOKyMEHTOB, YKa3aHHOMY B NMyHKTaXx 4.6.1-4.6.2 nactosimux [lpaBun, Knuent 3anonnser 3asBieHue
Ha MOJIydeHue JonoaHuTenbHOM kapTel AO «Poccenbxo30ank» B BUIE (popM-dpakTopa Mo TUIOBOH
¢dopme banka.

4.6.4. B pamkax otnenbHbIX TapudHbix manoB bank mpenoctaBnseT KiueHTy BO3MOXKHOCTh
CaMOCTOSITENIbHO NpHOOpecTH (popM-(pakTop B TOProBoi OpraHU3alUM U OPOPMHUTH €0 B KayecTBE
JlonmomHUTENbHOW KapThl, OCYIIECTBUB ACHCTBHUS, U3JIOKEHHbIE B MyHKTax 4.6.1-4.6.2 Hactosmmx
[IpaBui.

4.7. B cinydae mIpeKpalleHHs IOBEPEHHOCTH Ha HMs IIPEICTaBUTENsA, KOTOPOMY BbIlaHa
HomnonuutenbHas kapra, KioueHT moKeH He3aMeJIMTEeNbHO NojaTh B baHK cooTBeTCTByMOLIEE
3asBJICHUE W cooOmuTh 00 3ToM B Konrakt-nieHtp banka mno Ttenedonam 8§(800)200-6099 wu
+7(495)651-6099 c menpro TpekparieHus TpoBeneHUs omeparuii mo CYeTy ¢ HCIOIb30BaHUEM
JIOTIOMHUTENBHON KapTHI.

4.8. Kapra Beimyckaercsi BankoM B Teuenme 5 pabGoumx jaHei'? ¢ gaTel npuHsTHS BaHkoM
TIOJIOKHUTEIBHOTO PEIICHHUS O BBIITYCKE/TIEPEBBIITYCKE KapTHl.

Kapra, usrorosnennass bankom n HeBocTpeOoBanHas KimMeHTOM B TedeHHE OAHOTO rojia C
JaThl IPUEMa COOTBETCTBYIOIIETO 3asIBICHUS HA MOIYYSHHUE KAPThl, MOAJICKHUT YHHUTOKEHHIO.

bank 0e3 MOMOMHHUTENBHBIX yKa3aHWil KimeHTa MpOW3BOAWT aKTHBALMIO KapThl HE IMO3/IHEE
pabouero THs, CIEAYIOMIETO 3a THEM BBIIaYH KapThI.

4.9. K Cuery MoxeT ObITh BBINYIICHO HE Ooliee 8 OJHOBPEMEHHO JIEHCTBYIONIMX KapT Ha
MaTepuagbHOM  HocuTene  (IJIACTUKE)  pa3iMYHbIX  KaTeropuif, mHpu  3TOM Ha MM
Knuenra/npeacrasurenst Kiauenta MoxeT ObITh BBINYIIEHO HE 0o0jee OAHOM KapThl HA MaTEpUAILHOM
HocHTeJe (TTaCTUKE) BEIOPAHHOM KaTeropuu.

OrpaHuyeHue 1o KOJIMYECTBY KapT, BBIMYLICHHBIX Ha uMs Kiuenra/mpeacrasurens Kinuenra,
HE paclpocTpaHseTcs Ha KapThl B Buje GopMm-pakropa.

4.10. Cpok pneiicTBust KapThl (B TOM 4YHCIE, NOTIOJTHUTEIBHONW KapThl) yKa3aH Ha JIUIEBOM
cTopoHe KapTel. Kapra (B TOM 4uwMcie, AOMOJHUTENbHAs KapTa) JEHCTBYeT 10 IIOCJIEIHEro
KaJEHIApHOTO [HA MeCsla, YKa3aHHOTO Ha JIMIIEBOW CTOPOHE KapThl, BKIKUYMTEIHHO'?. Cpok
JEHCTBYUS OTIOJIHUTENBHOM KapThl HE 3aBUCUT OT CpOKa IEHCTBUS KapThbl, BBHIIYIIEHHONM Ha UMs
Kimenra.

Ilo mcreyeHnn cpoka AEHCTBHA KapTa CTAHOBUTCS HEIEHCTBUTEIBHOW, 3a WMCKIIOYEHUEM
ciydyas npuHATHS baHkoM pemeHus O NPOJIGHMHM CpOKa  JCHCTBHS  KapThl  COTJIACHO
nyHkTy 7.3.22 wHactosumx [lpaBmi. 3amperiaercs HCIONB30BaHUE KapThl (PEKBU3UTOB KapT) C
HCTEKIINM CPOKOM JAEHMCTBHUS, 32 MUCKIIOUEHHEM HCIIOJIb30BAaHUS KapT (PEKBU3UTOB KapT) B MEPHOI
MpOJIEHUS] CpOKa JEeHCTBHA KapT coriacHo NyHKTy 7.3.22 nacrosmux I[IpasBun. 3anpemiaercs
WCIIONIb30BaHUE KapThl (PEKBH3UTOB KapT) C HCTEKUIMM CpPOKOM nedcTBus. Ilpu Hamiexamiem
BBITNIOJIHEHUH JIepKaTesieM KapThl (B TOM 4YKCie AONOJHUTEIBHON KapThl) ycinoBuil [loroBopa, BeITycK
HOBOM KapTel, B3aME€H KapThl, CpPOK JEHCTBHUS KOTOPOM MCTEK, OCYIIECTBISAETCA baHKOM
aBTomMatudeckd. OCHOBaHMEM [JIsl ABTOMEPEBBIMYCKA, MPU OKOHYAHMHU CPOKA JIEHCTBUS, SBISIOTCS
CJIEAYIOIINE KPUTEPUH (KPUTEPUN ONPEAEISIOTCs 3a 2 Mecsla 10 OKOHYAaHUsS CPOKa JEHCTBUS KapThl)
— KapTa/IONOJHMUTENbHAs KapTa HMeEeT JeHCTBYIOUMHM CTaTyc, OTCYTCTBYET MPOCPOYEHHAs
3aJI0JKEHHOCTh, 10 KapTe NPUCYTCTBYIOT OIEpaluu 3a IocienHue 6 Mecdaues, Bo3pacT KineHra
MeEHbIIIE 75 JeT.

B untepsane ¢ 20 yucna [0 MOCIETHErO OHSA MECSLA, B KOTOPOM HMCTEKAEeT CPOK JEHCTBUA
KapThl, baHk HHGOPMUPYET KJIUEHTa O TOM, YTO KapTa aBTOMAaTUYECKHU MEPEBBINYIIEHa U JOCTaBJICHA
B o(uc, myTeM HampaBlieHHs cMc-cooOuieHus. B Tekcre cMc-coobmenus ykasbiBaercs HazBaHue J10,
B KOTOPOM KJIMEHT MOXKET MOJyYUTh KapTy.

12 Be3 yueTa cpoKa JIOCTaBKH KapThl B moapasseienue banka, B koropoM oTkpbiT Cuer Kiuenra.
13 Henpumenumo k kapTaMm B Buze popM-hakTopa.
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Wudopmanus o cpoke AeHCTBHSA KapThl (B TOM YHUCIIE TOMOJHUTEIBHON KapThl) B BUAC (HOpPM-
¢axTopa npenoctasnsiercs KiaueHTy nmpu mudHOM oOparieHun B otaeneHne banka, B KoHTakT-ieHTp
banka banka mo TenedoHy, ykazaHHOMy Ha caiiTe baHka, mociae HpoxXoXIeHHs ayTEeHTU(UKAIUMU
KJIMEHTa B YCTaHOBJIEHHOM B baHke mopszake, a Takxke JocTynHa and KnmeHrta B cuctemax
JUCTaHIIMOHHOTO OaHKOBCKOT'O OOCITY>KHBaHMUS.

4.11. IIMH-kox cocrouT W3 4eThipex HUGP W TPEJCTaBISET COOOH CPEACTBO 3aIIUTHI OT
HECaHKLMOHUPOBAHHOIO HCIIOJb30BAaHUS KapThl. 3ampeniaercad xpaHeHue naHHbeIXx o IIMH-xone Ha
JOOBIX HOCUTENSAX UH(OPMAITUH.

4.12. Uadopmamusa o [TMH-kone mepenaercss Knuenrty/nepxkarento JlomoaHUTET,HONW KapThl
myTeM HampasieHus SMS-yBepomiieHHs Ha HOMEp MOOMJIBHOro TeiedoHa, MpeaoCTaBICHHbBIN Ui
HarpaBieHus 3-D napoineid B COOTBETCTBUU € MyHKTOM 7.2.5 HacTosimux [IpaBui.

Crnoco6 npenocrasnenus Hepxarento [IMH-kona onpenensiercs bankom.

4.13. Cmena [IMH-koxa B cBsi3u ¢ ero yrpatoil uw/mimm ecnu nHpopmanus o [ITMH-koxe crana
JOCTYIIHAa TIOCTOPOHHHM JIUIIaM, HE OCYIIECTBIISIETCS IS KapT, BHITYIICHHBIX B BUAE (opM-(pakTopa.
JInsi MaHHBIX CIydaeB MPOW3BOIUTCS BBHITYCK HOBOW KapThl B Buae (opM-(hakTopa IOCPEICTBOM
obopamenuss  Kimmenra B mopgpasgeneHne  banka im0 B TOProByH — OpraHH3aLHUIo
(s cimydaes, korna GopM-paxTop ObLT paHee MPHOOPETEH B TOPrOBOW OPraHU3AIINN ).

4.14. bank BBIZACT KapTy/OONONHUTENBHYIO KapTy KimeHTy, IONMOIHHUTENBHYI0 KapTy —
nepxatento JomonmHUTENbHON KapThl TOJBKO IMPHU MPEAOCTABICHUU JOKYMEHTa, YAOCTOBEPSIOLIETO
JIUYHOCTb.

4.15. llpu momydenun kaptbl Kimenry/mepxkatento JlONOTHUTENFHONW KapThl HEOOXOIMMO
MPOCTAaBUTh COOCTBEHHOPYYHYIO TOJAIUCH B MPUCYTCTBUU paboTHUKA baHka Ha crenmansHOU moioce
JUIsL TIOANTUCH, PAcTIOIOKEHHON Ha 0OpaTHOM CTOpOHE KapThl (€C/IM Ha KapTe MPUCYTCTBYET IMoJe JIs
TTO/IITHCH).

4.16. bank ocymiectBisieT oTnpaBky SMS-yBenomiienusi ¢ uadopmamnmerr o [TMH-kome Ha
HOMep MoOMIbHOro TenedoHa, mpenocraBieHHbl Knuentom ans Hampasnenus 3-D maponedt mpu
COBEpLICHUU ONEepaluil C MCMNOAb30BAHUEM PEKBU3UTOB KapThl/JONOJIHUTENBHOW KapThl B
COOTBETCTBHUHM C IIyHKTOM 7.2.5 Hacrosmux IIpaBun, B 1aTy akTUBaILUU.

4.17. B ciyyae ecnu 1o TeXHHYECKUM NpuuuHaM SMS-yBegomnenne ¢ nadopmanueit o [TMH-
Kojie He ObUIo JocTaBieHO ajpecary, Kiment/nepxkarens [lOMOTHUTENBHOW KapThl MMEET HpPaBoO
oOparuthess B bank ¢ 3asBieHueM o mepeBbimycke [IMMH-kona B Tedenne 15 xaneHmapHbBIX JHEH C
naTel BblAaud Kapthl//{omonaurensHoi kaptTel. llepeBbimyck IIMH-kona, HemodaydeHHOTO 1O
TEXHUYECKUM MPUYMHAM, OCYIIECTBIISICTCS 0€3 B3UMaHNs KOMUCCHH.

4.18. Eciim Kiment/nepxarens [lonoaHATENEHONM KapThl He 3asBu 0 Henoinydennu [TMH-koma
M0 TEXHUYECKUM MpUYMHAM B TeueHHe 15 KaJeHJapHeIX JHEW C Jarbl  BBIOAYU
kaptel/[Jomomaurensaoit  kaptel, I[IMH-xonm cumtaercs momydeHHBIM —KimeHTOM/nmepkarenem
JomomautenpHON KapThl. [lepeBbimyck [IMH-xoma mo ncreuenuu 15 xaneHmapHBIX AHEH MMOCE JaThI
MOJYYCHUS]  KapTbhl/JOMONHUTENBHON  KapThl ~ OCYIIECTBISCTCS HAa  OCHOBAaHMM  3asBIICHHS
KimuenTa/nepkarenst JJomoTHUTEIBHOM KapThl B CBS3H € €T0 yTPaTOM.

4.19. Tonyunth WHGPOPMAIUIO O JOCTYMHOM ocTtaTke KapTel BOo3MOXHO B OaHKOoMaTax/
MH(GOPMAIMOHHO-TUTATEXHBIX TEPMHMHANAX'4, IMyHKTaX BBIAYM HAIMYHBIX M OOCITY)KHBAKOIIUX
nojpasaesieHnsx baHka, a Takke TOCPEACTBOM IMCTAaHIMOHHOTO OaHKOBCKOTO OOCTy)XKHBaHUS (B
ciryyae, ecnu KiMeHT siBiisieTcs JeCTBYIONIMM 10JIb30BaTeIeM YCIYrH JUCTAaHIIMOHHOTO 0AHKOBCKOTO
00CITy’)KUBaHUS M NPH HAJUYUM JACHCTBYIOUIMX CPEICTB ayTEHTU(HMKALMU JUIS 0CTyNa K yciayre) u
yeIayru «YBenomieHus» (B ciydae, eciau KimeHT sBisercst NeHCTBYIOIUM I0Jb30BAaTEIEM YCIyTH
«YBeIOMIICHUS» 110 CUETY).

4.20. Ilpu cosepmieHuu omnepanuii mo CYeTy C HCIOIB30BAHUEM JIIEKTPOHHBIX CpPENICTB
IU1aTexa, 0OPMIICHHbBIE JOKYMEHTBI, MOTYT ObITh 3aBEPEHBI:

- coOcTtBeHHOpy4HOIl moanucekio Kimenta/mpenctasurens KiumeHra, Ha HMS KOTOpPOTo
BhbINylIeHa JlonoIHUTENbHAS KapTa;

4 Tlo kapram B BHge ¢opM-hakropa nomydnth HHPOPMAHMIO O JOCTYIIHOM OCTaTke KapThl BO3MOXHO B

GaHKOMaTax/MH(}OPMALMOHHO-IIJIATEKHBIX TEPMUHANIAX ¢ OECKOHTAKTHBIM 00CITY)KUBaHUEM.
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- moxarBepkaeHsl Kmmenrom/mpencraButeneM KimeHTa, Ha UM KOTOPOTO BHINTyIICHA
HononuutensHasa kapta, nyrem BeeaeHus [I1MH-kona;

- B MH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHON ceTn VHTepHeT Moryr OBITh 3aBEpEHBI
3-D mnaposiem, npenocTtaBieHHbIM KiueHTy/aep:karento J{OMONHUTENBHON KapThl MyTEM OTIPaBKU
SMS-coobmienust Ha HoMep MoouIsHOTO Tenedona Knrenra, 3apeructpupoBaHHblil B baHke.

4.21. Knuent moxetr mnonyunth uHQOpMmanmio no Kapre, obpatuBmmch B KoHTakT-11eHTp
banka ¢ npoxoxnaenueMm AyreHtudukanuu Knumenrta B KonTakT-ieHTpe baHka B ycTaHOBIEHHOM
bankom nopsiake.

4.22. B ciay4ae yTpathl KapThl U (WJIM) ee UCMONb30BaHus Oe3 cormacusi KinueHra, a Takke B
cityyae, eciu MH(popMmanus o pekBusuTax KapTbl u/mnu ITMH-xone, crana nocTtynHa MOCTOPOHHUM
muuaMm, KnueHT 00s3aH He3aMeJUIMTENIbHO Iocje OOHapy:KeHHs (akTta yTpaTbl KapThl H(WIH) ee
ucnosb30BaHus 0e3 cornacus KineHTa, HO He Mo3aHee Hs, CIeAYIOLEro 3a JHeM nocTtyruienus Push-
yBenomieHus1/ SMS-yBeToOMIICHHS O COBEPIICHUH OIEPALH C UCTIOIb30BaHUEM KapThl/€e PEKBH3UTOB
o0ecrieynTh OJOKUPOBAHKUE KaPThI OJHUM H3 CIEIYIOLIHX CTIOCOOO0B:

— myteM obOpamenus B Konrakr-ientp banka mo Ttemedonam §(800)200-6099 (3BOHOK 1O
Poccun Gecrutatabiif) wim +7(495)651-6099;

- myteM nepegaun Ha Homep +7 (903) 767-20-90 unm 7787 SMS-3anpoca Ha NIPHUOCTAHOBICHUE
aBTOpHU3aLMI 10 KapTe B COOTBETCTBHU C YCIIOBUSIMH NPEJOCTABICHHS YCIYTH «YBEAOMIICHUS» B
AO «Poccenbxo30ank»'> (B ciyuae, ecnm Kiuent/nepxkarens JIOMOMHUTENBHOW KapThl SABJIAETCS
NEHCTBYIOUIMM  TIOJb30BaTesleM yciyru «YBemomsenus 1o CueTy», «YBeOOMJICHHS 1O
JIOTIOJIHUTENILHOM KapTe»);

— ¢ ucnonb3oBanueM cuctembl «MHTEpHET Gank» M «MoOMIbHBIM Gank»!® (B ciydae, ecnu
Knuent sBngercss [eHCTBYIOIIMM  IOJIB30BaTeNieM  YCJIYTHd  JUCTAHIUMOHHOIO  OaHKOBCKOIO
00CITy’KUBaHUSA U NIPU HAJIMYUU ASHCTBYIOIIUX CPEJICTB ayTeHTHU()UKALUY I JOCTyIa K yCIyTre).

4.23. He no3nuee 3 pabounx IHEH, cleayrolmmx 3a JHEM u3BenleHus baHka, oOpaTuThcs B
baHk ¢ mUCbMEHHBIM 3asBIEHMEM 00 yTpaTe KapTbl. B cimydae yTpaThl JlomogHMTENbHOM KapThl,
3asBJICHHE MOJKET OBbITh cocTaBieHO Kak KiMeHToM, Tak U aepskateneM JononHUTeabHOM KapThl, IpU
HAJINYUU COOTBETCTBYIOIINX MTOJTHOMOYHM, IPEAOCTaBICHHBIX €My Ha OCHOBAaHHM JJOBEPEHHOCTH.

5. ITopsaAoOK NMpeaoCTABICHUSI KPEIMTHBIX CPeJCTB U NMOraleHus 3a101KeHHOCTH.
Ilopsanoxk HaYuCIeHUS U YIUIATHI IPOLEHTOB U HEYCTONKH

5.1. KpenutHbsle cpeacTBa npeaocTaBisitoTcest KineHTy B mpepenax KpeAUTHOTO JIMMUTA MPHU
coOmoeHny ycioBuid JloroBopa 1 BEITOTHEHUH KITMEHTOM CIeTyIONHX YCIOBHIA:

5.1.1. TlpencraBieHue BceX HEOOXOAMMBIX IOKYMEHTOB B COOTBETCTBHUM C TPeOOBAHUSIMU
banka.

5.1.2. Hanwnuume AHKeThI-3asiBICHUS U 3asBlieHHE Ha BhIMycK KapThl AO «Poccenpxo30aHk» B
Bujie popM-dakTopa (MIpHU HATHUUH).

5.1.3. BrmonHeHue WHBIX TpeOOBaHWH, IPEAYCMOTPEHHBIX [JoroBopoM.

5.2. KpenutHsie cpeacTBa MIPEIOCTaBIIAIOTCS bankom Knuenty npu
OTCYTCTBHM/HeAOCTaTOYHOCTH Ha Cuere cOOCTBEHHBIX cpeAcTB KimeHTa 111 OCyLIeCTBIEHUS
JIBTOTHBIX U HEJIBIOTHBIX OIEpaLil.

5.3. KpenutHble cpeicTBa CUMTAIOTCA IPENOCTAaBICHHBIMHM baHKOM €O [JHS OTpaKeHUs
3aJI0JKEHHOCTH 110 JloroBopy Ha ccyqHoM cyere Knuenra.

5.4. HauucreHue MporeHToB OCYIIECTBISIECTCS CICAYIOIIMM 00pa3oM:

5.4.1. TIpomeHTHl 3a TOJNB30BaHHE KPEAWTHBIMH CPEICTBAMH HAYHCIAIOTCS 1O (opmyre
MPOCTHIX MPOLIEHTOB Ha OCTATOK OOIIEH CCyIHOW 3aJ0KEHHOCTH (OCHOBHOTO JI0JITa), OTpakaeMblil Ha
ccynHoM cuere KimeHTa Ha Hadajao ONEPAalMOHHOTO THS B COOTBETCTBHM C pacyeTHO 0a3oil, B
KOTOpPOM KOJIMYECTBO JHEH B rogy M KOJMYECTBO JHEH B MECSIE MPUHUMAIOTCS PABHBIMH KOJIUYECTBY
(akTHUECKUX KaJICHIAPHBIX JHEH.

15 HenpumeHuMO 1t KapT B BUAe popM-(pakTopa.
16 Henpumenumo 1 kapt B BUae popm-pakTopa.
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54.2. VYmmara KiueHTOM TpONEHTOB 3a TMOJb30BAaHHUE KPEAUTHBIMH CPEICTBAMH,
HaIlpaBJICHHBIMHA Ha COBEPIIEHHWE HEIBTOTHBIX OIEPAIlfii, OCYIIECTBISIETCS B IDIATEKHBIA MEPUO HE
MO3/IHEE TUIATEKHON JAaThl (BKIIIOUUTENHHO) 32 CYeT COOCTBEHHBIX JICHEXKHBIX cpe/icTB Kinenra.

5.43. VYmmara KiueHTOM 0OpONEHTOB 3a TMOJNb30BAHME KPEAUTHBIMU CpEACTBaMH,
HaIlpaBJeHHBIMH Ha COBEPUIEHUE JIBIOTHBIX OMEpaluii, MPU BBIMOIHEHUH YCIOBHUM MPEIOCTaBICHUS
JTBTOTHOTO TIepro/a (B COOTBETCTBHU C YCIOBHAMHU J[oroBopa), He OCYIIECTBISETCS.

5.4.4. VYmmara KiueHTOM 0OpONEHTOB 3a TMONb30BAHME KPEAUTHBIMU CpEACTBaMH,
HaIpaBJeHHBIMHM Ha COBEpPIICHHE JIbTOTHBIX OMNEpalyii, B ciiydyae HeBbINoMHeHUsa KinmeHtoMm ycrnoBuit
MpeIoCTaBIeHUs] JILIOTHOTO Tepruosia (B COOTBETCTBUHM € ycioBusMH JloroBopa), OCyIIecTBISETCS
Knuentom He mo3aHee MmiaTeKHOM AThI MIATEKHOTO MEpHOAa, CIAEAYIOUIEro 3a JbIOTHBIM MEPHUOIOM
KpEJUTOBaHUS, B KOTOPOM He OBUIM BBIMOJIHEHBI YCIOBHSI MPEJAOCTABICHUS JILIOTHOTO MEPHOAa, 3a
c4eT cOOCTBEHHBIX JIEHEXKHBIX cpeacTB KnneHnra, BHeceHHbIX Ha CUer.

5.5. bamk exemecsyHO, He paHee 12 w He mo3AgHee 15 Unciaa KameHAAPHOTO MecsIla,
CIEAYIOMET0 3a WCTEKIINM TMPOIEHTHBIM TepuojoM, mpenoctaBisieT Kimenty CUeT-BBIHCKY.
Henonyuenue Cuera-BBIHCKH HE OCBOOOXKIaeT KilmeHTa OT BBITOJIHEHUS UM CBOUX O0S3aTENIBCTB 10
Horosopy.

5.6. bamk ¢ 12 mo 22 d4mcmo Kaxaoro mecsa HampasisieT Push-yBemommienme/SMS-
yBEIOMJICHHE B COOTBETCTBUU ¢ 1. 2.10 Hactosmux IlpaBun ¢ yka3aHHMeM CpPOKOB YILIATHI, pa3Mepa
MHHAMAJIGHOTO IDIaTeXa, OCTaTKa 3aJ0/DKEHHOCTH (CCymHas 3aJ0JDKEHHOCTh, HAYHCICHHBIC
MPOIICHTHI, B T.4. IPOCPOUYEHHAsS 3aJ0JKEHHOCTh, HEYCTOWKA, TuIaTta (TPOICHTHI) 32 BOSHUKHOBEHHUE
CBEPXJIMIMHUTHOW 3a/I0JDKCHHOCTH, CBEPXJIMMUTHAS 3a/I0JDKEHHOCTh, Komuccrn). Crioco0 MmojydeHus
CBEJICHUH O 3aJ0JKCHHOCTH YKa3bIBaeTCs B AHKETE-3asIBICHHM.

Knuent o6s13yercs nonyyats CUeT-BBINMUCKY MpHU JIMIYHOM oOpaiieHuu B baHk.

5.7. Tloramenue 3aA0HKEHHOCTH MO JlOrOBOpY OCYILIECTBISETCA MPHU HAJIWUYHAU JACHEKHBIX
cpeactB Ha Cuere MyTeM CIHCAaHUA JEHEXHBIX cpelcTB co (Cuera B MOpANKE, YCTAHOBICHHOM
HaCTOSIUIMM MyHKTOM. JlJi1 YCKOpEHHUs pacueToB B COOTBETCTBHM C ycioBusMH JloroBopa KiumeHt
npeaocrapisaeT banky mpaBo B IaThl COBEpILEHUS aTexeil B pamkax JloroBopa, a Takxe B UHbIE THU
MIPH HATMYUH TIPOCPOUEHHON 3aj7i0JbkeHHoCcTH y KitneHTa, npu npeabsiBieHnn bankom TpeboBaHUs O
JIOCPOYHOM BO3BpaTe KpeauTa W yIlaTe MPOILEHTOB CHUCHhIBaTh co Cueta 6e3 JOMONHUTEIBHOTO
pacnopsbkenust Kinenra myreM odopmiieHusi 0aHKOBCKOTO OpJ/epa, HHOTO PacueTHOro (TIaTEeKHOTO)
JIOKyMEHTa CYMMBI IIIaTeXel, moanexamux ymnate KianeHToM B COOTBETCTBHM C YCIOBUSIMU
JloroBopa (BkItouas TIaTe u MO BO3BPATy KpeanuTa (OCHOBHOTO JIONTa), YIUIaTe MPOIEHTOB, HEYCTOCK
W WHBIX JICHSXKHBIX 00s3aTenbeTB Kimenta mo [loroBopy), mpw HEOOXOAMMOCTH IPOU3BOIS
KOHBEPTAIMI0 CIIMCAHHBIX JCHEXXHBIX CPEACTB IO KypCy, YCTaHOBICGHHOMY baHkoM Ha pgaty
KoHBepTanuu. Hanmuawe neHeXHBIX cpeAcTB Ha Cdere mpw OJHOBpeMEHHOM Hammunu y Kimenra
3a7J0JDKEHHOCTH SBJISIETCS JOCTATOYHBIM OCHOBAaHHEM IS cimcanus bankom 0e3 HOMOIHHUTEIBLHOIO
pacriopspkernst Knmuenrta AeHeXHBIX cpencTB co Cuera B moOTarieHWe TaKOW 3a/I0JDKEHHOCTH. baHk
BIIPaBE COBEPIIATH YACTUIHOE UCTIOTHCHHUE PACTIOPSHKEHUH 110 CUETY B COOTBETCTBHU C TPSOOBAHUAMU
myHkra 2.9.1 Ilonoxenuss banka Poccum ot 19.06.2012 Ne 383-I1 «O mpaBuiax OCYIIECTBIICHUS
IepeBoa ICHEKHBIX CPEACTBY.

I[Ipu ycnoBum mnonyuenuss bankom ot Kimenta otaensHOro(six) mnopyueHusi(il) Ha
MEPEUUCIICHNE JICHE)KHBIX CPEJICTB CO cueTa(oB) B ToramieHue o0s3atenscTB 1o JloroBopy (3apaHee
JaHHBIN akuenT) baHk B gaThl muaTexe, mpeaycMoTpeHHble JJoroBOpoM, a TakKe B WHBbIC JHHU MPHU
HaJu4uM TpocpodeHHOM 3amoimkeHHoct Knmenra mo JloroBopy, mnpu mpeabsBieHHH baHkoM
TpeOOBaHUS O JOCPOYHOM BO3BpaTe KpeAUTa M YIUIaTe MPOIIEHTOB BIpPAaBE CIHCHIBATH C TEKYIIUX
W/WH pacyeTHBIX cueToB KimeHTta, oTKphITHIX B baHke (B TOM 4HCIie OTKPBITHIX B BATIOTE, OTIMYHON
OT BaJIOTHl KpPEJIUTa) CYMMBI IUIATEXeW, Mojjiexanmux ymiaate KiIneHToOM B COOTBETCTBHU C
ycnoBusimu JloroBopa (BKJIIOYasi CyMMY ILIaTeXa M0 BO3BpaTy KpeauTa (OCHOBHOTO JIOJNTa), yIulaTe
MPOIEHTOB, HEYCTOEK W WHBIX JCHEKHBIX 00s3atenscTB Kimenta mo JloroBopy) u mpu
HEOOXOJJUMOCTH  MPOW3BOJUTH KOHBEPTAIMIO CIHCAHHBIX JICHEXKHBIX CPEJACTB TIO  KypcCy,
YCTaHOBJIEHHOMY baHKOM Ha JaTy KOHBEpPTalUU.

5.8. B mensax morameHus 3aJ0KEHHOCTH:
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5.8.1. Kmment o0s3yercs pasmemarh Ha Cuere [JEHEXKHBIE CpEeICcTBA B pa3Mepe
MUHUMAJIBHOTO TJIaTeXa B IUIATEKHBIA EPUOJT HE TIO3JHEE MIIATEKHOMN JaThl (BKIIOUUTEIBHO).

5.8.2. JleHexHble cpelCTBa CIHMChIBaIOTCA baHKOM B pa3smepe, JOCTaTOYHOM JUIsl MOTallleHUs
3aJI0JKEHHOCTH B MOJHOM 00beMe (Ipu Hanuyuu Ha CueTe CyMMBbI IEHEKHBIX CPEACTB JOCTATOUHON
ISl IOTallleHNs 3aJ0JDKEHHOCTH), MO0 B pasMepe nmeromuxcs Ha Cuere IEHEeKHBIX CPelICTB (IIpU UX
HEI0CTaTOYHOCTH JJISI ITOTAIIEHUS 3a/10JKEHHOCTH B IIOJTHOM 00beMe).

5.8.3. KpeauTHslil TUMUT BOCCTAHABIMBAETCS, IOCTYIHBINA OCTATOK YBEIMYUBAETCS HA CYMMY
MOTaIIeHHOM YacTH CCYAHOH 3aJ0JKEHHOCTH 3a UCKIIIOYEHHUEM CIIy4aeB, yKa3aHHBIX B II. 7.3.8 n 1. 9.1
Hactosmux [TpaBu.

5.9. Ilpu moctymiaeHHH OEHEXHbIX cpencTB Ha Cyer, B ciyyae HEJOCTAaTOUYHOCTH UX JUIS
uCToHeHUs o00s3arenbcTB KilMeHTa 1O NOrameHdi0o MUHMMAIBHOTO IUIaTexa, oOIIed CcyaHoM
3aJI0JKEHHOCTH WM TIOJTHOM 3aJ0JKEHHOCTU 1o JloroBopy cnucaHue JeHEeXHBIX cpeacTB co Cuera
KnuenTa npousBoguTest B cieayrome 04epeIHOCTH:

5.9.1. Hna [orosopoB, 3akmoyeHHbIX 10 30.06.2024 (BKIIOUMTENBHO), NPUMEHSIETCS

CIIeIyIOIasi OUEPEIHOCTD:

- 3aJ0JDKEHHOCTH IO MPOLICHTAM;

- 3aJ0JDKEHHOCTbH 110 OCHOBHOMY JIOJITY;

- Heycroiika (mrpad, meHs) 3a HeHCIOTHEHUE MITH HeHA/IJIe)Kallee UCIIOTHEHNE 3aEMIIUKOM

00513aTENBCTB TI0 BO3BPATY MOTPEOUTEILCKOTO KpeanTa (3aiiMa) U (WiH) yroiaTe MpoIeHTOB Ha

CYMMY HOTPEOHTENBCKOTO KpeanTa (3aiima);

- TPOLEHTHI, HAYUCIICHHBIC 32 TEKYILNH IEPUO/I TUIATEKEH;

- CyMMa OCHOBHOTO JIOJITa 33 TEKYIIUI NEPHOJ TUIATEXKEN;

- HHBIE IUIaTeXH, MPeIyCMOTPEHHbIE 3aKoHoJaTeabcTBOM Poccuiickoit ®enepauuu o

noTpeduTeabckoM Kpeaure (3aiime) ninu CornameHuem.

5.9.2. Jlna J[orosopos, 3akmtoueHHbIX ¢ 01.07.2024 (BKIIOYUTENHHO), NPUMEHICTCS
ClIeyIoIas OYePEeHOCTb!

- 3aJ0JDKEHHOCTb I10 MPOLICHTaM;

- 3aJ0JDKEHHOCTH [0 OCHOBHOMY JOJITY;

- IPOLEHTHI, HAYUCICHHBIE 3a TEKYIINH MEPHOJ TUIATEKEH;

- CyMMa OCHOBHOTO JIOJITa 33 TeKYLIHI Nepuo/] MIaTexen;

- HeycTo#Ka (1uTpad, neHs) 3a HEUCIIOJIHEHHE WM HeHa yIeXkKallee HCIOTHEHUE 3aeMIUKOM
00513aTeNLCTB MO0 BO3BPATY MOTPEOUTENBCKOTO KpeauTa (3aiiMa) u (Min) yIuiaTe MpoleHTOB Ha CYMMY
MOTPEOUTETHCKOTO KpeuTa (3aiiMa);

- WHBIE IUIATEXH, TPENYCMOTPEHHBIE 3aKOHOAATENbCTBOM Poccuiickoit ®enepanyu o
MOTPEeOUTETHCKOM KpeauTe (3aiiMe) mim Cornamennem.

5.10. B ciywae meucnomuenus KiameHTOM CBOMX 0053aTE€NBCTB 10 BHECEHHI0 MUHHMAIIBHOTO
IUIaTexa B IUIaTEXKHBIN MepHoJ 3aJ0JDKEHHOCTh B pa3Mepe MUHUMAJIBHOTO IUIaTeXa (HerorameHHON
4acTH MUHHMAJIBHOTO IIIaTeXa) sBJIsETCs MpocpodeHHol. Ha cymMMy mpocpoueHHON 3a40KEHHOCTH
C JaThl, CIEAyIOIeH 3a JaToil e€ BO3HMUKHOBEHHWS [0 JaThl €€ (haKTHUECKOTO TIOTAlICHUS
(BriIrOUMTENBHHO), baHK BrpaBe HAUMCIUTHL HEYCTONKY B pa3Mepe, onpeaesieHHOM B CornamieHuu.

5.10.1. Heycroiika Hauucnsercs baHkoM 3a KaXablii KaleHOApHBIM [E€Hb TNPOCPOUYKU
HCIIOJTHEHUSI 00513aTeNbCTB 1o JJoroBopy B IPOLIEHTAaX OT CYyMMBI IPOCPOUEHHOMN 33J0TDKEHHOCTH.

[Ipn BO3HUKHOBEHHHM MPOCPOYCHHOM 3aJ0JKEHHOCTU KpPEAMTHBIA JUMUT oTMeHsieTca. He
no3jHee paboyero JHs, CIEAYIOIIEro 3a JHEM BOSHUKHOBEHHUS MPOCPOUYEHHON 3aJ0JKEHHOCTH, baHk
yBegomisieT KimeHTa ¢ HMCNONB30BaHHMEM CIEAYIOIIMX KaHAJOB CBSA3U: TeledOHHAsl CBA3b,
JIEKTPOHHAs MouTa, SMS-yBeJOMJIEHHE O HAJMYUM U pa3Mepe NPOCPOUYEHHOM 3aJ0JKEHHOCTH, a
takxke uHpopMmupyer KimeHrta o0 oOTMEHe KPEIUTHOrO JIMMHUTa C MOMEHTa BO3HHUKHOBEHUS
MIPOCPOUYECHHON 3aJI0JKEHHOCTH.

[lpu ormeHe kpeautHoro maumMuta bank mnpenocraBnsger KinnmeHTy KpeIuTHBIM JUMUT
UCKITIOUUTEIBHO I OTPAXKEHMS 110 CUETY 3aJJ0JDKEHHOCTH 10 KPEJUTY B COOTBETCTBHHU ¢ JloroBopoM
Ha J]aTy OTMEHBI KPEAUTHOTO JIMMUTA, OTPAXKEHHUS 110 CUETY PACXOJHBIX ONEpaluii, COBEPIICHHBIX 10
JaThl OTMEHBI KPEIUTHOTO JIMMHTA, pacueTHbIE JaHHbIE O KOTOPBIX MOCTYyNWiIM B baHk B TeueHue
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45 xaneHIapHBIX JHEHW MOocie JaThl OTMEHBI KPEAMTHOrO JIUMHTA, a TAKXKE Ha OIJIaTy KOMHCCHU B
COOTBETCTBHH C yclnoBusiMH [loroBopa.

[lpn mnorameHuM NHPOCPOUYEHHOW 3aJ0JDKEHHOCTH IO Kapre He mno3aHee 30 (TpuauaTH)
KaJIeHJapHbIX JHEHl ¢ MOMeHTa e€ BO3HMKHOBeHMs baHk B0300HOBIsfeT npepocraBieHue KiaueHty
KpEOUTHOTO JMMHTa IO KapTe€ Ha YCJIOBHAX, ycTaHOBJIEHHBIX J[loroBopoM. [lpu HemnorameHuun
MPOCPOUYCHHOM 3aJJOJPKEHHOCTH B MOJIHOM oObeMe B TeueHue 30 (TpuauaTH) KajleHAApHBIX AHEH ¢
MOMEHTa €€ BO3HUKHOBEHUS baHK OTMEHseT KpeIuTHbIM JIUMUT 1o kapTe Kinenra 6e3 BO3MOXKHOCTH
BOCCTAHOBJICHMsS KpEOUTHOro Jumura. JlanpHeilllee IoralmieHue 3aJ0JDKEHHOCTHM [0  KapTe
ocyectsisaeTcs KiimeHToM B cOOTBETCTBUM € yciaoBusMU Jlorosopa.

Crnenyromuii JIbTOTHBIN nepuof npenoctasisiercss bankom KimeHTy npu nmojHOM NHOTameHUH
MPOCPOUYCHHOM 3aj0ipkeHHOoCcTH Mo JloroBopy He nosaHee 30 (TpuUAuaTH) KaJeHAApHBIX THEH ¢
MOMEHTa €€ BO3HUKHOBEHMs CO JHS Hadaja IPOLIEHTHOIO IEpUOJa, CIEAYIOUIETO 32 NPOLEHTHBIM
MePUOIOM, B KOTOPOM IPOCPOYCHHAS 3a10JDKEHHOCTH OyIET MOTHOCTHIO morameHa Kimenrom.

5.11. Ilpu BO3HUKHOBEHHMH TMPOCPOUYCHHON 3aJOJDKEHHOCTH [0 HMHBIM KPEIUTHBIM
o0s3aTeNnbCTBaM Iepe]; baHkoM, KpeIUTHBIN JIMMUT OTMeHseTcs. B Teuenne 3 (Tpex) paboumx aHE# ¢
MOMEHTa BO3HHKHOBEHHS TNPOCPOUYCHHON 3aJ0DKEHHOCTH IO WHBIM KPEIUTHBIM 00S3aTEeLCTBAM
nepen bankom bank yBemomisier KnueHta ¢ HMCIONb30BaHHMEM CIEAYIONIMX KAHAJIOB CBSI3U:
TeneoHHAsT CBS3b, DICKTPOHHAS TOYTa, SMS-yBeIOMIIGHHE O HAJIMYMU U pa3Mepe MPOCPOYCHHOM
3aJI0JIKEHHOCTH.

IIpm oTMeHe KpeaWTHOrO JHMMHTa baHK TmpenocTaBiuseT KiHMEeHTy KpEeIWTHBIA JUMUT
HCKJTIOYUTENFHO 7151 OTPAXKEHUS 10 CUETY 3aJ0JDKEHHOCTH 10 KPEAUTY B COOTBETCTBUH ¢ JloroBopom
Ha J1aTy OTMEHBI KPEAUTHOTO JIMMHUTA, OTPAXECHHS MO CUETY PACXOIHBIX ONEpaluil, COBEPLICHHBIX 10
JaThl OTMEHBI KPEAUTHOIO JIMMHUTA, PACUETHBIE TaHHBIE O KOTOPBIX NOCTYNWIX B baHk B TedeHue 45
KaJICHAAapHBIX IHEH IIocle JaThl OTMEHBI KPEIUTHOI'O JMMHTA, & TaKXKe Ha OIUIATy KOMHUCCUH B
COOTBETCTBHH C yciaoBusMHU Jlorosopa.

ITpu norameHuy MPOCPOUYSHHOM 3a10JKEHHOCTH 110 MHBIM KPEJUTHBIM 0053aTEJIbCTBAM NEPe]
bankom B Teuennme 30 (TpuanaTH) KaleHAApHBIX JHEH C MOMeHTa e€ BO3HHUKHOBEHHsI baHK
BO300HOBIISIET NpeaocTaBiaeHne KiiMeHTy KpeIuTHOro JMMHUTA 110 KapTe Ha YCJIOBUSX, YCTaHOBICHHbIX
Horoopom. Ilpu HemorameHuu IPOCPOYEHHOM  3aJOJDKEHHOCTHM IO HHBIM  KPEIUTHBIM
o0s3aTenscTBaM nepell bankom B moimHoM oObeme B TedeHue 30 (TpuUALaTH) KaleHAAPHBIX AHEH ¢
MOMEHTAa €€ BOSHUKHOBEHUS baHK OTMEHseT KpeIuTHbIM IuMUT 1o kapTte Kinenra 6e3 BO3MOXKHOCTH
BOCCTAHOBJICHHMS KpPEAMTHOro JjuMmuTa. JlanpHeilllee TorameHue 3aJ0JDKEHHOCTH 10  KapTe
ocymectisieTcss Kimmentom B cooTBeTCTBUM € ycnoBusiMu JJorosopa.

6. HOpH}lOK YCTAaHOBJICHUA UHAUBUAYAJbHBIX JIUMUTOB U HHBIX JIMMUTOB Ha COBEPIICHUE
onepanuii ¢ MCMOJb30BAHMEM IJIATE:KHON KapThl/PEeKBU3UTOB IJIATe:KHON KapThl/CueTy

6.1. TapudHBIM MIAHOM MOTYT OBITH IPEYCMOTPEHBI JIMMHUTBI COBEPILICHUS Ollepalyii B BUe
MaKCHMaJIbHO JIOIyCTUMBIX CYMM Ha COBEPILICHHE PpACXOJHBIX OIepalnuii C HCIOIb30BaHUEM
kapT/CueTy 3a omnpeeNeHHbIH(e) epro i(bl) BpEMEHU.

6.2. bank mpenoctaBiser KiMeHTY BO3MOXKHOCTH OCYLIECTBIISATH KOHTPOJIb PAaCXOJOBaHHS
cpencte Ha Cuyere (B TOM uYHcie, B LENAX YMCHBIICHHS pUCKa HECAHKIIMOHUPOBAHHOTO
UCIIONIb30BAaHMSI  KapThI/PEKBU3UTOB KapThl) IIyTEM YCTAHOBJICHHMS HHAMBUAYaJbHBIX JIMMHTOB
pacxo/oBaHus JICHEXKHBIX CPEICTB C HCIIOJIb30BAaHUEM KapThl/IOMOIHUTEILHON KapThl/PEeKBU3UTOB
KapT. MHIuBUIyanbHBIE JTUMHTHI yCTAHABIMBAIOTCA B TMpeIeNiaX BEJIWYMH, HE MPEBBIIIAFONINX
yCTaHOBIICHHBIE Tapu(HBIM ITAaHOM.

6.3. [Ipu >xenannu KiimeHT MOXKeT yCTaHOBUTH CJIEIYIONINE WHIANBUIYTbHBIC JIMMHTHI:

® IMMUTHl Ha TIOJYyYCHWE HAJWYHBIX JICHEXKHBIX CPEACTB C  HCIIOJIH30BAHUEM
KapThl/IOTIOJTHUTEIIFHOM KapThl B TEUCHUE THS U KAJICHAAPHOTO MECSIIa;

® JMMUTHl Ha COBEpIICHHE OE3HAJMYHBIX OMNepalnuii OmIaTbhl TOBapoB (paboT, yciuyr) ¢
UCIIOJIb30BAaHUEM KapThl/JONOJIHUTEIBHON KapThl B TEYCHUE JHS M KAJICHIApPHOTO MECSIa;

e IMMHUTHl HAa COBEPUICHHE BCEX PACXOAHBIX OMNEpalMidi C  HUCIOJb30BaHHEM
KapThl/JJONOJIHUTEILHOM KapThl B TEYEHHE JHS M KaJICHIAPHOTO MecsIIa.
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6.4. Ilpm o00paboTKe 3ampocoB aBTOpPH3aIMK baHKOM  OCYIIECTBISIETCS — IMPOBEpPKa
YCTQHOBIICHHBIX WHIWBUAYaJbHBIX JHMHUTOB. B cllydae MOMBITKM TNPOBEICHUS OIEPALUU CBEPX
YCTaHOBJICHHOTO WHIMBHUIyalbHOro jumura, Knmenry/nepxatenmto JlomomHUTENbHON KapThl Oyaer
OTKa3aHO B COBEPIICHUHU TAHHOW ONepalny.

6.5. YcTaHOB/IEHHE MHAWBUIYAIbHBIX JIAMUTOB IO KapTe M MX OTMEHA OCYIIECTBIAIOTCS Ha
OCHOBaHMM THMCHMEHHOTO 3asBICHHUS, NpeaocTaBieHHoro Kimentom B moapasneneHue banka 1o
Mmecty oOcmyxuBanus Cuera, 100 Ha OCHOBAaHMHM pacropsbkeHHs KimeHra, HampaBlICHHOTO C
UCTIONIb30BaHUEM cucTeMbl «HTepHeT-0aHK» U «MOOWIBHBIH OaHK» TUCTAaHIMOHHOTO OaHKOBCKOTO
00CITy>KMBaHUS.

6.6. Kimenry, sBisomemMycs JICHCTBYIOIIMM IOJb30BATEIEM YCIYIH IMCTAHIHOHHOTO
0aHKOBCKOTO O0CTy)XMBaHUS BaHK mpenocTaBisieT BO3MOXHOCTh YCTAQHABIMBATh OTPAaHMYCHUS Ha
Crocod M MECTO WCIOJIb30BaHUS KapThl/IONOJTHUTEIBHOW KapThl C HCIOJIb30BAHUEM CHCTEMBI
«aTepHer-06aHk» 1 «MOOMIBHBIN OaHK.

7. IIpaBa u o6si3anHocTu Kiimenra u banka

7.1. bank o0s3yercs:

7.1.1 Jlo mnoamucanuss Kimentom Hactosimero JloroBopa /mosydeHusi JepikareneM
JlononHuTebHON KapThl MpouHpopMupoBath KineHTa 00 ycIOBUSAX HCIOJIB30BaHMS JIEKTPOHHBIX
CpEeZCTB IUIaTeXa, 00 OrpaHUUYEHUAX CIIOCOOOB U MECT MCIIOJIb30BAHUS, CIIy4asiX MOBBIIICHHOTO PUCKA
UCTIOJIb30BaHMsl 3JIEKTPOHHBIX CPEACTB IUIaTeXa. YKa3zaHHas HHpopmauus noBoautcs no Knuenra
nyTeMm pasMmerienus tekcra [pasui, [lamarku u pekomengaunii banka Ha koprnopaTuBHOM MHTepHET-
caifire banka mo agpecy: www.rshb.ru u Ha crennax B nojpasaeneHusx banka. TekcT HacTosIMx
ITpaBun u ITamarku npenocraisercs Knuenty B noxapasnenenun banka no ero 3ampocy.

7.1.2 Hampasure Kiuenrty/nepxkatento JlonomHuTensHOH KapTtel SMS-yBemomienne ¢
nHdopmarmeit o [IMH-kone Ha HOMep MoOmIBHOTO Tenedona Knuenra/nepxkatens [lonoaHATEIEHON
KapThl, NPEJOCTaBICHHBIN [UIs HampasieHus 3-D maponeli B COOTBETCTBUM C IyHKTOM 7.2.5
Hacrosuwmx [IpaBwui.

7.1.3 Ilpenocrapmsare KimeHTy cBemeHHS O KaXIIOH COBEPIIEHHON C WCHOIb30BAHHEM
3JNIEKTPOHHBIX CPEIACTB IUIaTeXa pacxoAHod omepanuu 1o CueTy NOCPEeACTBOM HaIPaBICHUS
Push-yBenomnenus v SMS-yBe1OMIICHHS B COOTBETCTBUH ¢ 1. 2.10 HacTosimumx [IpaBu.

7.1.4 VYnpocroBepsitb Cuer-Bpimuckamu 1o Cuery Bce omepaumu no Cuery 3a
ucnpamuBaemMbiii Kimmenrom nepuon u npeaoctasiath ux Kimenty no ero tpeboBanuio.

7.1.5 OOecneunThb KpYyTrJIOCYTOYHBIA mpueM yBenomieHuii Kimenra o6 yrpare kapTel w/wim
UCTIOJIb30BaHMsl KapThl W/WIM OCYLIECTBICHUHM IEpeBOa JICHEKHBIX CPEJICTB 0e3 JOOpOBOIBLHOIO
cormacuss Knuenta mo teneponam Kontakrt-nentpa banka. Omeparop Kontakr-nentpa banka
He3aMeJUIMTeNbHO Mo (akTy oOpamieHuss KnmeHta ocymiecTBisieT OJOKMpOBKY KapThl KimeHnra u
uHpopmupyet Knuenra o6 n3MeHeHUH cTaTyca KapThl.

7.1.6 OOecreunTh KpYriaoCcyTOYHBIN MpueM yBegaomieHuid KiueHTta o6 yTpare KapThl W/nin
UCTIOJIb30BaHMsl KapThl W/WIM OCYLIECTBICHUM IEpeBOa JICHEKHBIX CPEJICTB 0e3 JOOpOBOIBHOIO
cornacus Knuenta, HampaBieHHBIX B (¢opme SMS-3ampoca Win 3J1€KTPOHHOTO paclopsKEHUS Ha
OJIOKMPOBKY KapThl'’, chopMupoBaHHOro KIIMEHTOM ¢ HCTIONIB30BaHUEM CHCTEMBI «IHTEpHET-0aHKY 1
«MoOunbHbIN OaHK». baHk HezamennUTenbHO 1Mo (akTy momyueHus: SMS-3ampoca Uil JIEKTPOHHOTO
pacropsiKEeHUs! OCyLECTBIsET OJIOKMPOBKY KapThl KinenTa, ykasanHoil B SMS-3anpoce/3/1eKTpOHHOM
pacropshKeHUU, H  TOATBEPXKAaeT OJOKUPOBKY KapTel, HampaBisis Kimenty otBetHoe SMS-
cooOrmieHue/mpenocTaBiusis MHGOpMAIMI0O O OJOKUPOBKE KapThl B cucreMe «MHTepHEeT-0aHK» W
«MOoOHITBHBIN OaHK», UTO SBISAETCS JOKYMEHTHPOBAHHBIM ITOATBEPKICHUECM.

7.1.7 VYBenomnate Knuenra o6 m3menenun Hactosumx Ilpasun w/mwnm Tapudnoro mnana u
Ipyroil HeoOXoaMMOH MH(OpMAIK O KapTe He MeHee 4eM 3a 15 (maTHaauaTh) KaJeHJapHbIX THEH 10
JaThl BBEICHUS B JCHUCTBHE TAaKUX M3MEHEHHH, JIOOBIM M3 CIIOCOOOB, YCTAHOBIIEHHBIM HACTOSIIIUMHA
IIpaBunamun.

17 Henpumenumo 1 kapt B BUae popm-pakTopa.
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7.1.8 Oxazatp Kimenty wuHQOpMAnMOHHYIO TOJJNEPKKY TII0 BOMPOCaM  BBIMYCKa,
WCIIONIb30BaHUS U 00CITy>KUBAHUS KapT.

7.1.9 B cnyyae BO3HMKHOBEHHUS CBEpPXJIMMUTHON 3afoikeHHOCTH Mo CYeTy, B CpPOK He
MO3J(HEe CleayIoulero paboyero IHS NPEANPHUHATH BCE HEOOXOAMMBIE MEphl JUIsl YBEIOMIICHUS
Knuenra.

7.1.10 TapantupoBats Taliny Cueta, oneparnuii no Cuery u ceeaenuii o Knuenre.

Nudopmammss o Knwmente, cocrosHun Cuera, omepamusx no Cuery MoxkeT ObITh
NPEeJOCTaBleHa TPEThUM JIMIAM TOJBKO B CIy4dae W HOPSJKE, NMPEIyCMOTPEHHBIX AECHCTBYIOIIMM
3aKoHOaTeabCcTBOM Poccuiickoit denepaiuu u JloroBopom.

7.1.11 TlpoBoauts omeparmu o CyUeTy B CPOKM M B MOPSAKE, YCTAHOBICHHBIE HACTOSIIUMU
IlpaBunaMu M B COOTBETCTBUM C TpeOOBaHMSAMH JEHCTBYIOLIEro 3aKoHOJaTeldbcTBa Poccuiickoii
®depepanuu.

7.1.12 UndopmupoBath KimeHTa 0 TMONHOH CTOMMOCTH KpeauTa B COOTBETCTBUH C
3aKOHOJATENbCTBOM Pocculickoit denepanuu.

7.1.13 Tlo tpeboBanuro Kimenrta OecrmaTHO OJMH pa3 B MECSI] M JIF000€ KOJUYECTBO pa3 3a
IUIATy TpPEJOCTAaBIATh HMHQPOPMAIMIO, YKa3aHHYI0 B CYET-BRIMMCKE H MPEIYCMOTPEHHYIO
@3 Ne 353-D3.

7.1.14 Ilpwu BbisiBneHnn baHKOM MPU3HAKOB OCYIIECTBIICHHS IIEPEBO/IA IEHEKHBIX CPEICTB 6e3
cormacuss KnueHra (manee - KOHTpPOJb A0 NPOBEACHHUS ONEpalliM) NPUOCTAHOBUTH HCIIOIHEHUE
pacTopshKEHUST O COBEPIICHHU OIEPALUH IO KapTe/TOTOIHUTEIBHON KapTe, C(OPMHPOBAHHOTO C
HCIIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEACTB IIaTeka, B TOM YMCIIE OTKa3aTh B aBTOPHU3ALMH OIEpalHH,
YUHUTHIBasi TEXHOJIOTHIO MPOBEACHUS ONEpaluil M0 MEePEeBOLY ACHEXKHBIX CPEICTB C UCIOJIb30BAHHEM
IUIATEXHBIX KapT, Ha CpPOK He Oojee AByX KaJeHJapHBIX IHEH, ¢ Yy4eToM OCOOEHHOCTE,
yCTaHOBJIEHHBIX B II. 3.20 Hacrosmux IIpaBui, B TOM duce:

— y banka uMeroTcs ocHOBaHMS IpearoiaraTh, 4TO 3JIEKTPOHHBIMM CPEJCTBAMH ILIaTeXka
pacnopsiKaeTcsi HeyloJHOMOYEHHOE JIUIIO;

— bankoM BBIsIBICHBI (DaKThl, YTO PEKBU3WTHI IutaTeskHOW KapTel, [IMH-kox, 3-D mapomns
CKOMITPOMETHPOBAHbI, W/WMIM BBIABICH HENOATBEPXKIEHHBIM KINEHTOM (akT cMeHbl SIM-kapTbl
HOMepa MoOuibHOro Tenedona aist 3-D maponel, a Takxke B cilyyae BbISABICHHS NPUHAUIEKHOCTH
HoMepa ans 3-D maponell TpeTbeMy JMIly, 3aBIaJieHHUs TPETbUM JIUIIOM MOOWIBHBIM Tele(OHOM
Knuenra unu nHoro otdysxaeHus Homepa ais 3-D naponeit n/unn mobuinbHOro tenedoHa.

B cnydae mpuocTaHOBIIEHHSI MCIIONHEHHUS! PACHOPSIKEHHS O COBEPIICHWH ONEpalud, B TOM
yyclie OTKa3a B aBTOPU3ALMHM ONEpaldd, B JIeHb TAaKOrO IPHOCTAHOBICHHS WJIM OTKa3a baHk
yBenomisier Kitmenra o maHHOM coObITHH B BuAe SMS-undopmupoBanus n/nmn E-mail-yBenomnenus
(ToToTHUTENBHO) W/WK TyTeM TeieoHHOro 3BOHKAa paboTHuka banka Ha HOMep TenedoHa
KnuenTa!® ¢ ykasaHneMm NpuuMHBI TAKOTO MPHOCTAHOBJIEHUS M 3alPAILMBAET Y HETO MOATBEPKIECHUE
¢baxTa (hopMHPOBAHUS PACIOPSIKEHUS O COBEPLICHUH onepanuy JuuHO KiMeHToM M NOoATBEpKIeHuE
BO300HOBJICHUSI MCIIOJHEHUSI PACHOPSDKEHHMS O COBEPLICHHH ONepaluM, a TaKXkKe MpeaoCTaBiseT
KnueHty pexoMeHIanuy Mo CHU)KEHUIO PUCKOB MOBTOPHOTO OCYIIECTBIICHHS MEpPeBOAA JEHEXKHbIX
cpeacts 6e3 cornacust Kinenra.

[ToaTBepAUTE BO30OHOBIIEHUE HCIIOJHEHUS PACHOPSDKEHHs O COoBeplIeHMH onepaunu KnueHt
MOXKET CaMOCTOSATENBbHO, oOpaTuBiMch B KoHTakT-nieHTp banka mo Ttemedonam 8(800)200-6099
(3BoHok mO Poccum Oecrmatabiil) wim +7(495)651-6099 B coorBercTBHM ¢ TyHKTOM 7.4.15
Hacrosuwmx [IpaBwui.

B ciydae orcyTcTBHS MO HCTEYEHHHU 2-X pabOYUX AHEH MOCie MPUOCTAHOBIICHUS HCTIOHEHUS
pacropshKeHUST O COBEPIICHHM Omepanyd, CHOPMHPOBAHHOTO C WCIIOJIB30BAaHHEM JJIEKTPOHHBIX
CpeACTB IUIaTeXa, B TOM YHCJIEC OTKIOHCHHS ONEpaluyd 10 KapTe/JIOTONHUTEIFHON KapTe,
noATBepkIeHUS 0T KitreHTa 0 BO30OHOBIICHHH MCTIOIHEHHS PACTIOPSHKEHUS O COBEPIICHUHN OTICPAIUH,
C(OPMHPOBAHHOTO C UCIIOJIb30BaHUEM DJIEKTPOHHBIX CPEJCTB IUIaTeXa, WCIONHEHWE baHKoM
pacTopshKeHUST  OCYIIECTBIISIETCS B COOTBETCTBUH C TpeOoBaHmsiMu DenepanbHOrO 3akoHa OT

18 Crroco6 yBemoMienus M BEIOOp HoMepa Tenedona KiuenTa u3 TeX HOMEpPOB Tene(oHoB, HHPOPMAIHA O KOTOPHIX Oblia
npegocrasieHa KnuentoMm B baHk, 11 ocyIiecTBiIeHUs: 3BOHKOB ONpesiersieTcss baHkoM caMocTosITeIbHO.
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27.06.2011 Ne 161-03 «O HanuoOHANBHON IUTATEXHOW cucTeMe». B ciyuyae HEBO3MOXKHOCTU
BO30OHOBUTH HCIIOJIHEHHE PACIOPSHKCHHS O COBEPIICHHH OIEepPaIlii/aBTOPU3AIMIO  ONePaIiH,
YUUTHIBasi OCOOCHHOCTH HCIOJHEHHUS paclopsiKeHUH O TMepeBoAe JAEHEXKHBIX CPEJICTB IO
pacniopsbxkeHuto Kimenrta, cOpMUpPOBaHHBIX C MCIOJIb30BAHUEM 3JIEKTPOHHBIX CPEACTB IUIATEXA,
pacropsbkeHue He ucnonHsercs. B Takom ciyuae KimeHty HEoOXOAMMO ~MHHUIIMHUPOBAThH
pacnopspKEHHE O COBEPLIEHUH OIepaliiy IOBTOPHO.

7.1.15. B ciyyae npHOCTaHOBJIEHHS UCIIOJHEHUS PACIOPSIKEHHs O COBEPIICHHU OIEpalyy, B
TOM YHCJIE OTKa3a B aBTOPHU3AIMU ONEpalMy M0 KapTe/JONOJHUTENbHOW KapTe WM PaclopshKEHUs,
c(OPMHUPOBAHHOTO C MCIHOJIb30BAHHUEM 3JIEKTPOHHBIX CPEJCTB IUIATEXKa, BBOAUTH OrPaHUYEHMS Ha
COBEpILIEHHE ONepaly Mo kapre/lonoMHNTENbHON KapTe B CIeIyIOLUIEM MOpsIIKe:

- B ClIy4asX, yCTaHOBJEHHbIX B IIyHKTe 3.20 HacTosmux [IpaBui, 10 MOMEHTa HacCTYIJICHUS
OCHOBAaHUH M HUCIOJHEHHUS/ HE MPHUHATHS K MCIOJIHEHHIO/ OTKa3a B COBEPILICHMU OIepaluu
(mepeBogma) B coorBercTBHM ¢ DexmepanmpHbIM  3akoHOM OT  27.06.2011 Ne 161-®3
«O HaMOHAIBHON IUIATEKHOU CHUCTEME.

- Ha ocHOBaHuM TyHKTa 7.1.13 Hacrosimumx [lpaBui, BBOAWTH OrpaHMYEHHS HA COBEpILEHHUE
OTIepalyii 1Mo KapTe/MOTONHUTENFHON KapTe A0 MOMEHTa MmoiydeHus oT KimeHta HoATBEp:KICHUS
BO300OHOBJICHUSI HCIIOJHEHHUS PACIOPSHKEHUS O COBEPIICHWH ONepalud, HO He Ooinee dem Ha 2
pabouunx mHs.

7.1.16. IlpuocTaHOBHTH JAEHCTBHE (HMCMOJIH30BAHUE) IUIATEKHOW KapThl/ JlOMOTHUTENEHON
KapThl B CIEIYIOMUX CIyYasx:

7.1.1.6.1. Tlpu HamMuu¥M CBEJCHWH O KOMIPOMETAIIMH PEKBH3HTOB IUIATE)KHOW KapThl W/WIN
[MMH-koxa w/mmm Tpy MOTO3PEHUH HA MCTIONB30BaHME TUIATSKHON KapThl TPETHUM JIMIIOM BKITIOYAS,
HO HE OTPaHUYMBASCh, B CICAYIOIIMX CIIydasiX:

1) yctHbIil oTKa3 KiMeHTa OT MOATBEPKAEHUSI BO30OHOBIICHUS HCIIOJIHEHHS MOCTYUBILETO B
baHk pacnopspkeHHst O COBEpIIEHUH Olepanny, c¢(hOPMUPOBAHHOIO C UCHOJIb30BAHUEM IEKTPOHHBIX
CPEJIICTB IUIaTeXa B OTBET Ha 3ampoc baHka;

2) BbIABICHHE bBaHKOM NpPU3HAKOB HCIOJB30BAaHMS IUIATEKHOW KapThl W/WIM PEKBU3UTOB
IUIATEXKHOW KapThl TPETbUM JIMIIOM JUIS HPOBEICHUS/TIONBITOK NPOBEICHUS NEPEBOAOB JICHEKHBIX
cpeacts 6e3 cornacust Kimenra;

3) mnomydenue u3 banka Poccun, minaTéxHoN cucTeMBbl W/WIN MHBIX UCTOYHUKOB UH(OpMAIUU
0 KOMITPOMETAIMH PEKBU3UTOB TaTexXHOH kapThl n/unu [TMH-koxa;

4) BoisBieHue (akrta cMmensl SIM-kapTel HOMepa ans 3-D maposneid, He MOATBEPXKIACHHOTO
KnuenTom B cooTBeTcTBHM € TyHKTOM 7.2.8 Hactosmux [Ipasun;

5) BbIsBICHHE (paKTa MPUHAUICIKHOCTH HOMEpa st 3-D maponeit TpeTbeMy JIUILY, 3aBIaCHAS
TPETHUM JINIIOM MOOMIBHBIM TenedoHoM KimeHTta mim nHOTO OTYyKACHUS HoMepa 1 3-D maponeit
W/W MOOMIIBHOTO TenedoHa.

Jist BO30OHOBIICHHS ACUCTBUS KapThl/IOTIOJIHUTEIHLHON KapThl B Cilydae MPUOCTAHOBIICHHUS €€
neiictust bankom Kimenty HeoOxoauMo TMYHO oOpaTUThCs B baHK Wi [T cirydaeB, yKa3aHHBIX B
noamyHkTax 3), 4) u 5) HacTosmero myHKTa, oOpaTuthcsi B KoHTakT-nieHTp banka mo tenedonam
8(800)200-6099 (3BonOK 1m0 Poccum Gecrmarnbiit) win +7(495)651-6099 unu yBenOMUTH B yCTHOM
¢dopme padorHuka banka, mo3BonuBmIero KimenTy, A moATBEpKACHUS BO30OHOBICHHS HCIIOTHEHUS
pachopsDKEHHsI O COBEPIICHUH OIEpalvy MO KapTe B COOTBETCTBUU C MyHKTOM 7.1.14 HacTosmmx
[lpaBun wmm ans UHQOPMUPOBAHMA O TMOJYYCHMH CBEACHUH O KOMIPOMETAllMd PEKBU3UTOB
miarexxHor kapTsl w/unu [TMH-kona.

7.1.16.2. Ilpu nonyyennn ot banka Poccum mHbpopmanmu, coaepxkaieiicss B 6a3ze JaHHBIX O
CllyyasiX M TONBITKaX OCYLIECTBICHUs NepeBoJa ICHEKHBIX CPEACTB 0e3 10OpOBOJIBHOTO COrJIacus
KJIMEHTa, KOTOpas COJEpPXHT CBeAeHUs, oTHocaumecs K Kimenty/nepxarento JlonmoiaHUTeIbHON
KapThl U (WJIM) €ro 3J1eKTPOHHOMY CPEJICTBY ILIaTeXka, B TOM UYHUCIIe CBEAeHUs (eepabHOTO OpraHa
UCTIOJIHUTENLHON BJIACTH B c(hepe BHYTPEHHUX J€J1 O COBEPIIEHHBIX MPOTHBONPABHBIX JIEHCTBUSAX,
noxy4yaemeie B cooTBeTcTBHU ¢ DenepanbHbiM 3akoHOM 0T 27.06.2011 Ne 161-D3 «O HaumoHaIbHON
IUIATE)KHOW cHCTeMe», Ha MEepHOJ HaXOXKICHUS YKa3aHHBIX CBEACHUM B 0a3e JaHHBIX O ClIydasx H
TMIOMBITKAX OCYIIECTBIICHUS IEPEBOIOB JICHEKHBIX CPEACTB 0€3 100POBOIBHOTO COINIACHUs KJINEHTA.
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Bo3o0OHOBNICHHE HCIIONB30BaHUS KapThl/JONOTHUTENFHONH KapThl MPH MPHOCTAHOBICHUU €&
JNEHCTBUSI B COOTBETCTBUM C HACTOSLIMM ITYHKTOM OCYIIECTBiseTcs baHKOM He3aMeUIMTEeNbHO B
cllyyae NOJy4EHHUs B MoOpsake, ycTaHoBieHHOM bankom Poccum, mHdopmanuu o006 HCKIIOYEHHUU
cBesleHUH, oTHocsmmxcs kK Knnenty/nepxarento JlononHUTENbHON KapThl U (MJIM) €ro JIEKTPOHHOMY
CpeACTBY IIaTexa, u3 0as3bl JaHHBIX O CIydYasX U MOIBITKAX OCYIIECTBICHHUS NEPEBOJOB JEHENKHbIX
cpeacTB 6e3 J0OPOBOIBHOTO COTJIACHsl KIIMEHTa ONepaTop M0 MEPEBOY JEHEKHBIX CPEACTB.

7.2.  KaueHt obs3yercs:

7.2.1. O3HaKOMMTBCS MIPETYCMOTPEHHBIMU HacTosmuMu [IpaBuiamu cnocobamu ¢ IOpsIKOM
UCTIOJIb30BaHMs KapThl, OTPAaHUYCHUSIMU CIIOCOOOB M MECT UCIIOJIb30BaHMs KapT, MepaMHu 0€30MacHOro
HCIIOJIb30BaHUs KapT.

7.2.2. HeyKOCHUTENBbHO BBIMONHATH TpeOoBaHusi HacTosammx IlpaBun wu Ilamsatku 1pu
COBEPILICHHUU OIEpalUii C HCMOJb30BaHUEM KapThl/ PEKBH3MTOB KapThlI/MPOBENEHUM ONEpanui Io
Cuery 6e3 HCITOIB30BAHUS KapTHhI, a TAK)KE TPU HCIIOJIH30BAHUH JIOTTOTHUTEIHHBIX YCIIYT.

7.2.3. IlpenoctaButh B baHK HOKyMEHT, yAOCTOBEPSIOMIMIA JTUYHOCTh KiueHTa, u cBeneHus,
HeoOxomumble baHky Ui oOecriedeHHs: MCTIONHEHHS TpeOOBaHWI 3aKOHOIATENHCTBA Poccuiickoii
deneparyn, B TOM YHCIIE, CBEICHHUS O JCHCTBYIOIEM HOMEpPE MOOMIIEHOTO Tene(oHa.

7.2.4. B ciydae u3MeHEHUsS CBEJICHWH, yKa3aHHBIX B AHKETe-3asBJICHHH, B TOM YHCIE, B
CJIydae 3aMEHbI JOKYyMEHTa, yIOCTOBEpsIOIero TuuHocTh Kinenrta npegoctaButh B baHk akTyanbHbIe
cBeZeHHs 100 TOKYMEHTHI B CPOK, He mo3aHee 10 (aecsiT) KaJeHAapHbIX JHEH ¢ JaThl HK3MEHEHUH.

7.2.5. IlpenoctaBnsaTe B bank cBepeHnss 0 HOMEpe MOOMILHOTO TeledoHa, HeOOXOAUMOTO IS
HanpasieHus: SMS-yBenomennit/ SMS-undopmupoBanus w/wnu 3-D naponeil. B cirygae n3amenenns
HOMEpa MOOWJIBHOTO Tele(oHa He3aMEIIUTEIbHO IPENIOCTaBUTh AKTyaJbHBIE CBEIACHUS B (opme
MUCbMEHHOIO 3asBJICHMSA, IEpeJaHHOro B HojpasfencHue banka, obciyxupatomee Cuer 160
MOCPEJICTBOM JTUCTAHIIMOHHBIX KaHaloB oOciyxuBanus. MudopmupoBats bank o mnpekpamieHun
ucrnonbs3oBanus SIM-kapTel HOMepa MoOuibHOTO Tenedona nns 3-D maponeit. B ciydae nameneHus
SIM-kapTsl MobOunbHOTO Tenedona mns 3-D maponeit Knmenty HeoOXommmMo He3aMeNTUTEIHLHO
HanpaBuTh B BaHK cooTBeTCTByIOlIEE yBenOMIICHHE, 0OpaTuBIINCh B KOHTaKT-1IeHTp 1o TenedoHam
8(800)200-6099 (3Bonok mo Poccum OecrumatHbiii) wim +7(495)651-6099, noapaznencane banka,
obcyxkuBaroniee Cuer, WiM yBeIOMHUTh B yCTHOH (hopme paboTHHKa banka, mo3Bonusuiero Knuenry
111 IOATBEPKJICHUS BO30OHOBIICHHSI UCIIOJIHEHUS PACHOPSUKEHHS O COBEPILEHUM ONepalyu Mo KapTe,
B COOTBETCTBUU ¢ MyHKTOM 7.1.14 Hactroamux [IpaBu.

7.2.6. CamocTosTenbHO obecneunBaTh pabOTOCIIOCOOHOCTh, COXPAaHHOCTh MOOWIIBHOTO
teneona s HampaBieHHs SMS-yBeIOMIICHHH, a Takke MOJACPKKY (QYHKIUH moirydeHus SMS-
cooOIIeHniT Ha CBOEM MOOWIBHOM Tene(doHe U MOAMUCKY Ha YCIyry moiydeHuss SMS-cooOuienuit y
CBOETO OrepaTopa MOOMIIBHOM CBSI3H.

7.2.7. He mepenaBath KapTy/CBEICHHS O pPEKBU3UTAaX KapThl TPETbUM JMHaMm (3a
UCKITFOYCHHUEM CITydaeB Mepeaad KapTel pabOTHUKAM TOPTrOBO-CEPBUCHBIX NMPEATIPUATHN U B MyHKTaX
BBIJAYM HAJIWYHBIX), coxpaHsTh B TaiiHe I[IMH-xom, komoBoe cioBo, a Ttakxke 3-D mapons,
NPeJOCTaBICHHBI TO 3ampocy KimeHta s coBepiieHus omepauuii B HH(OPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH MHTepHeT.

7.2.8. HeszameanutensHo oopatuthesi B Kontakr-nientp banka ans nomyueHus: KOHCYIbTaluu
W/WIN TIPOBEJICHUSI OJOKHPOBKM KapThl B COOTBETCTBHU C M. 4.22 Hacrosimux I[lpaBunm B cimydae
OOHapy»XeHHUs yTpaThl, IPOBEJCHUS ONEPALUH 110 KapTe W/WIN OCYLIECTBICHUS MEPeBOAa JEHEKHbIX
cpeactB 0e3 no0poBosibHOro coryacus KnmenTa, a Takke B ciydae KOMIPOMETallMM CBEICHUH O
pexBm3uTax kaptel/[IMH-kone/3-D nmapoe.

7.2.9. IlpennpuHUMaTh HEOOXOAUMBIE MEpbI A NPEAOTBPAIIECHUS YTPAThl, MOBPEXKICHMS,
XMILEHUS KapThl.

7.2.10. [Ipy Hanmu4yuuM JAOMOTHUTENBHBIX KapT o0OeCledYnTh BBINOJHEHUE TpeOOBaHMN
HacToAmux I[IpaBun nepxkarensmu JOMONMHUTENBHBIX KapT M HECTU OTBETCTBEHHOCTh 3a JEHCTBUS
neprxareneil JlonoIHUTEIbHBIX KapT.

7.2.11. llpenocraBnsate B bank HamiexamuM o0pa3oM oQGOpMIICHHBIE paclopshiKeHHS Ha
cocrapieHre baHKOM pacueTHBIX JOKYMEHTOB OT UMeHU KiueHra.
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7.2.12. Pacniopskatbesl A€HEXHBIMU cpeacTBaMu Ha Cuere 3a BhIYETOM ABTOPHU30BaHHBIX
CYMM.

7.2.13. He wucnons3oBaTh KapTy /s  COBEpPLIEHUS  ONepanuii, MPOTUBOpPEYAIINX
JeficTByIOIEMY 3aKOHOAaTenbcTBY Poccuiickoit deneparnu u TpeboBanusm Jlorosopa.

7.2.14.He wucnonp3oBarb CueT sl OCyIIeCTBIEHHS B  Kakoi-nmubo  dopme
NpeANPUHUMATENBCKON AESITEeIbHOCTH M HE MPOM3BOJAUTH pacueTHble onepaunu no Cyery B CBSI3H C
OCYILLIECTBJICHUEM TpPEANPUHUMATENBCKON NEesATEeIbHOCTH, a Takke He ucrnonb3oBaTh Cuer s
BBINOJIHEHUSI PACUYETOB INPHU OCYILECTBICHUU ACATENIbHOCTH B KAauyecTBE YaCTHOIO HOTapHyca MWIH
a/IBOKaTa, y4peAUBIIETO aABOKATCKUI KaOHHET.

7.2.15. CoBepmiaTh pacxojHble ONEpaldy C MCHOJIb30BAaHUEM KapThl B IpeJesax OcCTaTka
coOCTBEHHBIX cpeAcTB Ha CueTe W/WIM B INpelenax HEHCIIOIb30BAHHOIO KPEJUTHOTO JIMMHTA, HE
JIOIYCKaTh BOSHUKHOBEHUS CBEPXJIMMUTHOH 3a/10JDKEHHOCTH.

7.2.16. OGecrieunTh TOTAIICHHE CBEPXJIMMHTHON 3aJ0JDKCHHOCTH (TP €€ HalIW4Yud) |
YIUIATUTh ATy (POLICHTHI) 32 €€ BOSHUKHOBEHHE B MOPSIKE M CPOKH, YCTAaHOBJICHHBIE []oroBOpOM.

7.2.17. CBOEBpEMEHHO BHITIONHATH 00S3aTENBCTBA 10 TIOTAIICHWIO 3aJI0JDKEHHOCTH  TI0
Horosopy.

7.2.18. Bo3aMeniate pacxonsl banka, cBs3aHHBIE C TPUMECHCHHEM MeEp, HEOOXOIUMBIX IS
noHyk1eHus KimeHra k MCTIOTHEHHIO UM CBOMX 00s13aTeNbCTB 1o JloroBopy.

7.2.19. B cirygae noctymierns Ha C4eT OmmO0YHO 3a9MCIICHHBIX JICHEKHBIX CYMM BO3BPATHTh
Takue JeHexHble cpeacTBa banky B Teuenune 10 pabounx qHEl ¢ MOMeHTa, Korna KiueHT y3Ham uin
JOJDKEH OBLT y3HATH 00 OMIMOOYHO 3a4MCICHHBIX JICHEKHBIX CPEICTBAX.

7.2.20. XpaHUTh JOKYMEHTHI II0 OIEpaIHsiM, COBEPUICHHBIM C HCIIOJIb30BAHUEM KapThl/
PEKBU3UTOB KapThl, B TeUeHUE 6 (LIECTH) MECALEB C JaThl COBEPILICHUS ONEpalMi U MPEJOCTaBIATh B
bank no nuceMeHHOMY TpeboBaHUIO baHka.

7.2.21. He pexe ogHOTo pasza B Mecsll nmonydarh B banke CueT-BhINMMCKY, yKa3aHHYIO B M. 5.5
Hactosmux [TpaBun. Knuent 06s3yercs noiaydars CueT-BbIIMCKY P JIMUHOM oOparieHuu B baHk.

7.2.22. C nenbio 03HAKOMJICHHUSI ¢ U3MEHEHUsIMU HacTosiux [IpaBun w/wnm Tapudnoro miaHa
HE pexe 4eM pa3 B 5 (1ATh) KaJIEHAAPHBIX AHEH CAMOCTOSITENbHO WJIM Yepe3 YIMOJIHOMOUYEHHbIX JIMIL
obOpamatecsi B bank (wnum Ha odunmanbHOM caiite banka B cetm WuHTepHeT: www.rshb.ru) 3a
CBEeIEHUSIMU 00 M3MEHEHUsX, KOTOpble MIaHUpyeTcs BHeCTH B HacTosue [Ipasuna u/unu TapudHbiit
IUIaH.

7.2.23. llpenocraButh B baHk mocToBepHyro HHpOpMAIMIO Jisi TPOBEACHUS MPOIETYPHI
unentuukanmn  (O.M.O., maHHBIE TOKYMEHTa, YIOCTOBEPSIONIETO JIMYHOCTH, ajpeca MecTa
XKUTenbcTBA (peructpanuu)). KiumeHT HeceT IJMYHYIO OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH
nH(pOpMaINH, yKa3aHHOW B AHKeTe-3asBICHUH.

7.2.24. B caydasix Hecorjacus ¢ oTpakeHHOUM B CueT-BBIITUCKE OlNepalueil Mo omiare TOBapoB
(pabot, ycityr) npeanpuHATh MOMBITKY CaMOCTOSITEIHOTO pa3pelieHus Cropa ¢ TOPrOBO-CEPBUCHBIM
npeanpuaTreM. 3asBICHUE O CIIOPHOI onepaluy HalpasisgeTcs: B bank mpu ycinoBuu HEBO3MOKHOCTH
yperyaupoBaHus criopa cunamu Kinuenra.

7.2.25. KnueHnt o00s3yeTcss B CpOK He Tmo3gHee 3 (Tpex) KalleHOapHBIX JHEH C JaThl
HACTYIUICHHUSI COOBITHSI yBEIOMHUTh bBaHK JIOOBIM BO3MOXKHBIM CIOCOOOM: ITOCPEACTBOM JUYHOTO
oOpamienus B baHk, myTeM yCTHOTO WM NMHCEMEHHOTO OOpamieHus (B MPOM3BOJNBHOW (hopMme) Win
IpYyTUMH crioco0aMM, IpeayCMOTPEHHBIMU yclioBuAMHU JloroBopa (0e3 JMYHOrO NPHUCYTCTBUS
Knuenra B banke), 0 HaCTyIJICHUHN CIIEYIOIIUX COOBITHIA:

- H3MEHEHMU KOHTAaKTHOM wuHpopmarmu Kimenra, ucnonb3yemoit bankom ans cBs3u:
ajzipeca perucTpanyy, (pakTUYECKOro MecTa >KUTENIbCTBA, HOMepa TeiedoHa, 3JIEKTPOHHON IOYTHI,
MAaCIOPTHBIX JaHHBIX, (haMHINH, UMEHH, oT4yecTBa KineHra;

- W3MEHEHHH crnocoba cBsA3u U 0OMeHa nHpopmanueit ¢ bankom.

7.2.26. KnueHt 00s3yeTcsi NpeoCTaBisiTh baHKy MO €ro JONOJHUTENHLHOMY MHCHbMEHHOMY
TpeboBanuio wuH(popmamuio (COpaBKy O JJA0XOAaX (HU3UUECKOr0 JIMIA) O CBOeM (PHHAHCOBOM
MOJIOKEHUHU U JI0XO0Jax B TeueHHue 5 (IATH) pabouMx JHEH co JHSA MOJY4YEeHHUs TaKoro TpeboBaHMsS B
o0Beme, HeoOXoanuMoM baHky.



29

7.2.27.B cnydae mpenpsBieHus bankom TpeOGoBaHHS O TOCPOYHOM Bo3BpaTe Kpemauwra u
yIJIaTe HaYUCICHHBIX MPOICHTOB, HCIIOMHUTH TaKoe TPeOOBaHME HE TO3JHEE CPOKa, YCTAaHOBICHHOTO
baHKOM B COOTBETCTBYIOLIEM TPEOOBAaHHH.

7.2.28. Ecnu cpok B TpeGOBaHMM O JOCPOYHOM Bo3BpaTe KpemuTta u ymimaTe HauMCIEHHBIX
MPOLIEHTOB HE YCTAHOBJIEH, TO BHOBb YCTAHOBJICHHBIM CpPOK BO3BpaTa cocTaBisieT He MeHee 30
(TpuauaTH) KaJeHIapHBIX JAHEH ¢ MOMeHTa nonydenust Knuenrom qanHoro tTpeGoBaHUs.

7.2.29. IlpenctaBnath B baHk JOKyMEHTHI M CBeJeHHs (B TOM 4mHcie Mo 3ampocy banka) He
peke OJTHOTO pas3a B IoJl C MOMEHTa IOCJEIHEro npejacTaBieHus baHky yka3aHHBIX(0ro) B AHKeTe-
3asBJICHUU JIOKYMEHTOB(a) M CBEJCHUI/IpeAcTaBIATh B baHk mnoxarBepxkaeHue 00 OTCYTCTBHU
U3MEHEHUH CBEICHMH, MOAJIEkKAIINX YCTAaHOBJICHUIO NMPHU OTKpbITUM M BeaeHuu Cuera, o KiueHre,
npencraButene(six) Knmenra, BeiromompuoOperarene(sx) W OeHedunmapHom(bix) Biaaenbie(ax),
npuHaanexxHocty k crarycy WUIIAJL, TIJJI, ponctBennuko UITJJI, TIJIJI, ecnu Takue cBeneHus B
YKa3aHHBII B HACTOSIIEM IIyHKTE MEPUOJ He M3MEHWIUCh. Ilpn He mpenocTaBleHMH YKa3aHHBIX B
HACTOAILLIEM IIyHKTE JOKYMEHTOB M CBEACHUN INPE3IOMHUPYETCA, 4YTO IOCIEIHHE IOKYMEHTHl U
CBEICHMS, IpeocTaBleHHbIe KIMEeHTOM, ABIISIOTCS aKTyalbHBIMU.

7.2.30. [IpencraBusate B baHK JOKYMEHTHI B LIETISIX YCTAHOBJICHUS NpUHALIeKHOCTH KinenTa
kareropur HanoroBoro pesmaeHTa MHOCTPAHHOTO TOCYJapCTBa, B TOM YHUCIE 3anojHeHHYI0 Dopmy
camMocepTH(pUKAMK W JOMOJHHUTENbHBIE JOKYMEHTHI 1Mo 3ampocy banka. bmank mis 3amoiHEeHUS
®opMmel camocepTUHKAMU pa3MenieH Ha caiite banka B cetn HTepHeT 10 aapecy www.rshb.ru wim
npenoctasnsieTcs bankom Kimenty B moppasneneHusx baHka, OCyIMIECTBISIONIMX OOCITYKHBaHHE
KIIUEHTOB.

7.3. bask Bopase:

7.3.1. IlpoBoauTh MOPOBEPKY CBEACHUM, YKa3aHHBIX B AHKETe-3asBJICHHUH, B YacCTHOCTH,
CBs3bIBaThCS ¢ paboronatenem KimeHra misi HpoBepKkH M TMOMy4YeHHs JH0OOH HeoOXoaumoi
nHbOpMAaIUH.

7.3.2. Otka3zarh B NpENOCTABICHUH KapThl (B TOM YHCIE JOMNOJHUTEIHHOW)/B HMCIIOIHEHUH
3afBOK Ha BBIMYCK KapThl K CueTy, 0()OpMIIEHHBIM C HCIIOJb30BAHUEM TUCTAHIIMOHHBIX KaHaJOB
00CITyKMBaHHS/TIEPEBBIMTYCKE KapThl (B TOM YHUCIIE JOMOJHUTEILHOW), YCTAaHOBICHHUH/TIPOJIOHT AN/
U3MEHEHUH KPEJUTHOTO JIUMUTA:

- B ciydae BBISBICHUS WHGOpMANIMU O BO3OYKICHHH JEI O HECOCTOATEIbHOCTH
(6ankpotcTBe) B oTHOMEeHNH KineHTa;

- B HHBIX CIyYasx, IPeIyCMOTPEHHBIX 3aKOHOATENBCTBOM Poccniickoit deneparym.

[Ipu otkaze banka B mpenocTaBieHun KapThl AHKeTa-3asBieHne Kinnenrta He Bo3Bpalaercs.

7.3.3. CaMOCTOATENBHO ONPEACIIATh OUEPETHOCTh B3UMAHUsI KOMUCCHI baHka B COOTBETCTBUH
¢ TapudnpIM TUIaHOM B citydae, korjia k Cuery BhITynieHa Oojiee 4eM OoJiHa KapTa, MPH YCIOBHH, YTO
kapTa KiineHta HaXoIuTCsl B AEMCTBYIOIIEM CTaTyCE.

7.3.4. llpu wammumu pacnopsokeHus Kimenra, coctaBieHHOro 1o (opme, yCTaHOBICHHOM
BankowM, cocTaBisTh pacueTHbIE JOKYMEHTHI OT €r0 UMEHHU.

7.3.5. Wcnonb30BaTh MpemoOCTaBIeHHBIM KIHMEHTOM B COOTBETCTBHH C M. 7.2.4. HACTOSIIHX
IIpaBun nnm 3aperucTpupoBaHHbI baHkoM npy nmoakmrodeHMH KIIMEHTOM TONOJHUTEIBHOW YCIYyTH
«YBemomnieHus» (B TOM 4YHCIe, W TIPH TPUOCTAHOBJICHUH/OTKIIOYCHUN JOTOJHHUTEIBHOW YCIIyTH
«YBeloMIIeHHS») HOMEp MOOHMITLHOTO TenedoHa ajs HanpasieHus SMS-yBe1oMIICHUT.

7.3.6. BBoguTh OrpaHHYEeHUs] Ha COBEPLICHHE ONEpalMil C HCIOJIb30BAaHUEM KapThl, B TOM
qucie B BUAE MAaKCHUMAJIbHO JOMYCTUMBIX CyMM IO ONEpalusM 3a OnpejeeHHblH(e) nepuos(bl)
BPEMEHH, B COOTBETCTBUU C Tapu@HbIM MIaHOM (IepedyeHb YKa3aHHBIX OIPAaHUYCHUH JOBOJUTCA
bankom 10 cBenenuss Kimenra myrtem pasmemieHust mHpopMmanuu Ha web-caiite banka B ceTtu
Hureprer no aapecy: www.rshb.ru), w/umm myreM HM3MEHEHHUS NEHCTBYIOLIETO CTaTyca KapThl Ha
OrpaHMYEHHO JIEHCTBYIOIIMI NPU OTCYTCTBUU B baHKe 1OCTOBEpHBIX CBEJCHUI 0 HOMEpe MOOMIBHOIO
tenedona Knumenrta, Heobxomumoro ansi HampaBieHus: SMS-yBeqoMIeHW, HATUYUK CBEJICHUHN O
KOMIIpOMeTaluu pekBu3uToB kapThl w/win [IMH-kona, w/mim npu mopo3peHuH Ha HMCIOJIb30BaHHE
KapThl TPEThUM JIMLIOM W/WIM OCYIIECTBJIEHHE NEpeBOJa JEHEKHBIX CPeACTB 0e3 JA0OpPOBOJILHOIO
cornacus KnneHra.
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7.3.7. B cnyuae coBeprieHus onepanuu Kiuentom/nepxkarenem J[ONOTHUTETBLHOW KapThl B
HapymeHne TpeOOBaHUI JEHUCTBYIOIIETO 3aKOHOMaTeNbcTBa Poccuiickoit dexepanyu, HOPMATUBHBIX
akToB banka Poccun, [loroBopa mpuocraHoBUTH omnepaiuu no CueTy ¢ MCIOJIb30BaHMEM KapThl/ee
PEKBU3UTOB (OJIOKMPOBATh KapTy 1o UHUIMATHBE baHka).

7.3.8. OTMEHUTH AEHCTBHE KPEAUTHOIO JIMMUTA, a TaKKe OTKA3aTh B MEPEBBITYCKE KapThl (B
TOM YHCJIE JIOTIOJHUTEIbHOM)/ OTKa3aTb B  IPEJOCTaBICHUM JIOTOJIHUTEIBHONM  KapTbl/HE
MPOJIOHTMPOBATh KPEAUTHBIA JIMMUT B CBA3M C OTMEHOW JEHMCTBUS KPEAUTHOIO JIMMHUTA/OTKa3aThb
Knuenty B ucnonHeHun 3asBiIeHHUsS Ha W3MEHEHUHU CpPOKa JIbIOTHOI'O KPEIUTOBAHMS U 3aKIFOUYECHUU
JIOTIOJIHUTEJILHOTO COIVIAIIECHHUS

- TpU HAIMYAU OOCTOSATENBCTB, OYEBHUIHO CBHUICTEIBCTBYIOIIMX O TOM, YTO MOPSIOK
BO3BpaTa HCHOJb30BaHHbIX KIIMEHTOM KpeOUTHBIX CPeACTB (3aJ0JKEHHOCTH) W/HIM HAuMCIIEHHBIX
MPOLIEHTOB 3a IOJIb30BaHUE KPEAUTHBIMH CpeiCcTBaMU He OyzaeT colOimtoneH/He cobmoneH Kiuenrom
JOJKHBIM 00pa3oM, B TOM YHCIIe, HO HE OTPaHUYUBAsCh, B Cllyyae HEUCHONHEHUs KiIMeHTOM HHBIX
KpEeIUTHBIX 00513aTeNnbCTB nepea bankowm;

- B ciydae BBISBICHUS WHGOpMAIMKM O BO3OYKICHHH J€I O HECOCTOATEIbHOCTH
(6ankpoTtcTBe) B oTHOmEHNN KineHTa.

bank HezaMeIUTENbHO YBEIOMIISIET KIMEHTA C HCIIONb30BAHUEM CIEAYIOLIMX KaHAJIOB CBSI3M:
TenedoHHas CBA3b, ANEKTPOHHAS 1mouTa, Push-yBenomnenne/SMS-yBenominenne (B COOTBETCTBUH C TI.
2.10 wmacrosmux IlpaBun) 00 OTMEHE/BO30OHOBICHHM KPEIUTHOTO JIMMHUTA/HEBO3MOKHOCTH
M3MEHEHHUH CPOKA JILFOTHOTO KPEAUTOBAHUSI.

[IpenoctaButry KnueHTy KpenuTHBIE CpeACcTBa 3a CYET HEHCIOJNb30BAHHOTO KPEIUTHOTO
JUMHUTA [l OTPaKEHUs IO CUETy OIepaluii, COBEPILIEHHBIX A0 OTMEHbl KPEIUTHOIO JIMMMTA,
pacueTHas HHGOPMALIUSA O KOTOPBIX MocTynuia B baHk B TeueHue 45 KaneHAapHBIX HEH mociie JaThl
OTMEHBI KPEJUTHOT'O JINMUTA, U OIJIaThl KOMUCCUI B COOTBETCTBUH C yCI0BUAMHU JloroBopa.

7.3.9. TpeboBarh JOCpPOYHOTO pacTopkeHusi JloroBopa W/HMIM BO3BpaTa CYMMBI
3aJI0JKEHHOCTH, ecia KIMEeHT He MCIOJHUT WM MCIOJHUT HEHAJJIeKaIluM o0pa3oM 00sS3aHHOCTH B
CPOK BO3BpAaTUTh HCIIOJIb30BAaHHbIE KPEIUTHBIE CPEACTBA W/WIM YIUIATUTh HAa4yMCICHHbIE Ha Hee
MPOLIEHTH! (B TOM YHCIIE€ CBEPXJUMMTHYIO 33JJ0JDKEHHOCTD, MPH HAJIMYMHU, U IUIATy (MPOLEHTHI) 3a ee
BO3HUKHOBEHHE).

JlanHOe TpeOoBaHHME BO3MOXKHO B Cly4ae, €CIM HPOJODKUTENBHOCTh IPOCPOUYCHHOM
3aJIOJDKEHHOCTH IO OCHOBHOMY [OJTYy W/WIM TpOLEHTaM cocTaBisier Ooiee 60 (mectuuecsaTy)
KaJICHIAPHBIX JHEH B TeueHne mocienanx 180 (cta BOCKMUIECATH) KaJIeHIapHBIX THEH.

7.3.10. B cmydae HamoXKeHHsS apecTa Ha JICHEXHBIE CpENCTBa, Haxojsamuecs Ha Cuere,
MOCTYIUIEHUS! B baHK WCHOMHUTENBHBIX JOKYMEHTOB B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanun, a TakKe B MHBIX CIy4asx, yCTAaHOBICHHBIX 3aKOHOAATENBCTBOM Poccniickon
@denepanny, BPEMEHHO IPHOCTAHOBUTH pacxofHble omepauuu mo Cuery u 3a0J0KHUpPOBaTh BCE
BbINylIeHHbIE K CYeTy KapThl.

7.3.11. IlepeBwimyckath KapTy 0e3 odopmieHus KimeHTOM AHKETHI-3asBICHHS B Cllydae
npusHaHug baHKOM HempaBOMEPHOTO MCHOIb30BAHMUS KAPTHI WM MOJO03PCHUS HA €€ HEIPaBOMEPHOE
HCIIOJIb30BaHUE TPETHUM JIMLIOM, KOT/Ia 10 OKOHYAHHUSI CPOKA JIEHCTBHUS KapThl OCTANOCH HE MEHee 3
(Tpex) KaJeHIapHBIX MECSLIEB.

7.3.12. Pe3epBuUpoBaTh [JIHEXKHBIE CpeACTBA B JOCTYIHOM OCTaTke B Tpeaenax
aBTOPHU30BaHHBIX CyMM JuIsl oOecriedeHus: ucnonHenus Knuenrom oGs3atenscTB nepen bankom ams
OIUIaThl JOKYMEHTOB, COCTABJICHHBIX C UCIOJIb30BAHUEM KapThl/PEKBU3UTOB KapThI.

7.3.13. Otpaxates mo Cuery cyMMBbl omepaluid, omnporectoBaHHble KimeHToM B pasmepe,
3a4KCJICHHOM/CITUCAHHOM MEXyHapOJIHON IIATeKHON CHCTEMOM.

7.3.14. PezepBupoBaTh CyMMBbI omnepanuii, nocrynatomue Ha Cuer Knmenra ot mmarexHoi
CHCTEMBI, J0 BBIICHEHHMs IPAaBOMEPHOCTH JTAHHOTO 3aduClIeHUs cpokoM 10 60 (mectupecsTu)
KaJICHIapHbIX HEH.

7.3.15. OcyuiecTBAsATh AOKYMEHTHPOBAaHUE IEPETOBOPOB B CBOMX IOMEUIEHUSX B LETAX
obecriedeHns: 0€30MacCHOCTH M Hajajekamero oociyxuBanus Kimenra 6e3 ero JONOTHUTENHLHOIO
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yBegoOMJICHHA. JJOKyMEHTUpOBAaHUE Pa3rOBOPOB MOTYT HCIIOJNB30BATHCS B KAYECTBE JOKA3aTEILCTB B
cyze.

7.3.16. OcymiecTBisITh 00pabOTKY MEpPCOHATBHBIX MAHHBIX (PU3MUECKUX IUI], CBSI3aHHBIX C
3aKJII0YEHUEM JaHHOTro JloroBopa, JT00bIMH HEOOXO0AUMBIMY CIIOCOOaMu, BKIJIIOYast cOOp (IOTydEHHe),
cUcTeMaTHU3aluIo, HaKoIUIeHne, 0000IIeHe, XpaHeHe, OOHOBIEHHE U W3MEHEHHE, UCIOJIb30BaHHE,
pacrpocTpaHeHue (B TOM 4MCie Hepenady), oOe3lInuuMBaHUE, OJOKMPOBAaHHE U YHHUUYTOXKEHHUE, C
UCTIOJIb30BaHMEM KaK aBTOMATU3UPOBAHHOW MH(POPMALMOHHOW CHUCTEMBI, TaK M OyMa)HbIX
HOcUTeNel, B COOTBETCTBUU C TpeOOBaHMSIMU 3aKkoHoaaresnbcTBa Poccuiickoit denepanuu, B TOM
ymcie u TpedoBanusmMu denepanbHoro 3akona ot 27.07.2006 Ne 152-03 «O nepcoHaIbHBIX JaHHBIXY.
ITpu sTom baHk BpaBe OCyIIECTBIATh XpaHEHUE M YHUUTOKEHHE MEPCOHANBHBIX JaHHBIX B TCUEHHE
CpOKa XpaHEeHHUs JOKYMEHTOB, YCTAHOBJIIEHHOTI'O ApXUBHBIM J1€JI0IPOU3BOACTBOM.

7.3.17. llpekpatuth obcmyxuBanue Knmenta u 3akpbiTh CyeT B cilydasiX, YCTAaHOBICHHBIX
3aKOHOMIATETHCTBOM Poccuiickoit depepalini, B TOM YKCIE B COOTBETCTBHH C ITyHKTOM 5.2 CTaThl 7
®enepanproro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTtuBoAeiicTBUM Jierann3auyuu (OTMBIBAHHIO)
JI0XO/I0B, MTOJTyYSHHBIX MPECTYITHBIM IyTeM, U (PHHAHCHPOBAHUIO TEPPOPU3MA.

7.3.18 Ilpy HEUCHOTHCHWW W/WIW HEHAJUICkKAIIeM HUCTOJTHCHHH KIHEeHTOM 00s3aTelbCTB,
MperycMOTpeHHbIX HacTosmumu [IpaBunamu, bank Bpase:

7.3.18.1. BzammopeiictBoBath ¢ KIHMEHTOM WCIONB3YIO JIMYHBIE BCTPEYH, Tele(POHHBIE
TIEPErOBOPHI, TIOUYTOBBIC H HHBIE COOOIICHNS, TIEPEIaBACMBbIE IT0 CETSM DJIEKTPOCBSI3H B ONPEACIIsIe MBI
B COOTBETCTBHHM C JEHWCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoir denepanuu nepuon BpEMEHH
CYTOK.

7.3.18.2. BzaumopeiictBoBaTh ¢ KiMeHTOM WHBIMH cIIOcOOaMH, KpOME MOMMEHOBAHHBIX B
myHkTe 7.3.18.1 mo ero AMYHOMY 3asIBICHUIO (B MPOU3BOILHON hopMme).

7.3.19. IlpuocTaHOBUTH OIEPAIMIO MO CIUCAHHUIO JCHEKHBIX cpelcTB co CyeTa/mpUMEHHUTH
Mepbl MO OJIOKMPOBAHUIO (3aMOPAXMBAHUIO) JECHEXKHBIX CpPEICTB/OTKa3aTb B HCIOJIHEHUU
pacnopsbkeHuil Ha mpoBeleHHe omepauuii mno Kapre B ciydasx M HOpsIKE, YCTaHOBJIEHHBIX
3aKoHOnaTeascTBOM Poccuiickoit ®exnepanuu, B ToM uncie PeaepanbHbiM 3akoHoM oT 07.08.2001
Ne 115-®3 «O mpoTuBOACHCTBUM JeTanu3aliy (OTMBIBAHUIO) JIOXOJ/OB, TMOJYYCHHBIX MPECTYITHBIM
MyTeM, U GUHAHCUPOBAHUIO TEPPOPU3MAY.

7.3.20.  OOHOBiATH  WHGOPMAIMIO O  KJIHMEHTaX,  MPEJCTABHTENSIX  KIIHCHTOB,
BBIFOJI0NIproOpeTaTeNsix U OeHepUIMapHBIX BIaJeNblax Mo Mepe U3MEHEHHs YKa3aHHBIX CBEICHHH,
HO HE peXe OJHOIo pa3a B roj, a B Cllydae BO3HHUKHOBEHMsS COMHEHMH (MH(pOpMaLus U CBEICHMS,
MIPE0CTaBICHHBIC KIMEHTOM, HE COBMANAIOT ¢ MH(OpMAIMel 1 CBEICHUSIMH, TTOIy4YeHHBIME baHkoM
W3 BCIOMOTATEIbHBIX (JIOTOJHUTEIBHBIX) HMCTOYHHKOB WH(OpManmu, AOCTYNMHBIMH baHky Ha
3aKOHHBIX OCHOBAHHUSX) B JJOCTOBEPHOCTH M TOYHOCTH paHee MOTyIeHHON HH(pOpMAIu — B TCUCHHE 7
pabouux AHEH, CIEeIYIONINX 32 THEM BO3SHUKHOBEHHS TAKUX COMHEHHH.

7.3.21. Ilpu nannuun y Knuenra geiictByromei kapThl K CueTy U OTCYTCTBUU JAECHUCTBYIOIIEH
KapThl TuiatexkHor cucteMbl MUP x mannomy Cuety, BeImycTuTh, 0€3 odopmienus Kimentom
AHKeTbI-3asBJIeHUS, KapTy iatexHoi cucreMbl MUP k nannomy Cuety

7.3.22. Tlo coOCTBeHHOW WHUIIMATUBE TPOUIUTH CPOK NEHCTBHSA KapThl (B TOM YHCIIC
JOTMOJTHUATENIEHOW) ¢ UCTEKIIUM CPOKOM JeicTBUsl. HpOpMaIus o mpouIleHNH CpoKa JEHCTBHS KapT
noBoauTca baHkoM 10 cBedeHMS JepXkKaTeled KapT IyTeM pa3MEIIEHUs COOTBETCTBYIOIIEH
nHpopmanuu Ha web-caiite banka B cetu MHTepHeT mo aapecy: www.rshb.ru w/unm myTem
HanpasneHus: Knuenty SMS-coobiienus Ha Homep MOOMILHOTO TenedoHa, IpeoCTaBIeHHbI banky
B COOTBETCTBUU C MyHKTOM 7.2.5 HacTostmux [IpaBui.

7.3.23 3anpammBath y Knuenrta cBeleHUs W JaHHbIE (B TOM YHCJE MEPCOHANBHBIC TaHHBIE,
KOJ/IOBOE CJIOBO, yKa3aHHble KiimeHToM B AHKeTe3asiBI€HUH, U/WIN JAHHBIE 110 ONepalusIM/IIPoayKTaM
Kmuenta) ans Ayrentuduxanym Knuenta B Konrakt-ientp banka B yctaHoBineHHOM B banke
HOPSIZIKE.

7.3.24. Orkazats Kimenty B mnpenoctaBieHuH HHGOOPMAIMK/TIPOBECHUH OIEpalud B
Konrakr-nieatpe banka, B cimyuae He npoitnenHoit Kinnenrom Aytentudukanuu Knventa B Konrakr-
LIEHTPE B yCTAaHOBJIECHHOM B baHke mopsake.
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7.4. KiueHt Bopase:

7.4.1 PacnopspkaTbCsi ACHEXHBIMU cpeacTBamMu Ha Cuere Kak JIMYHO, Tak H dYepes
NpeJCTaBUTENs, 3a HUCKIIOYEHHEM CIIy4yaeB, MPelyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit
@eneparu 1 HacrosmuMu [IpaBunamu. OGopMUTH AONONTHUTENBHBIE KapThl HE Oosiee 4eM JABYM
IPEeCTaBUTENAM, €CIIM MHOE He MpeaycMoTpeHo TapudHbIM II1aHOM.

7.4.2 llomy4yaTb CBeIEHUS O COBEpIIEHHBIX OIEpalMiX C MCIOJb30BAaHUEM KapThl/
PEKBU3UTOB KapThl/mpoBeAeHHBIX Mo CueTy omepauusx 0Oe3 HCMOIb30BaHUS KapThl CIOCOOaMH,
oIpeaesIieHHbIMU HacTosmuMu [IpaBunamu.

7.4.3 Hcnonb3oBaTh HHGOPMALMOHHBIE CEPBUCHI, TOMOJHUTEIbHbBIE YCIYTH B COOTBETCTBHU
¢ HacTosmmMu [IpaBunamu.

7.4.4 Oo6patutbes B bank 10 ucteueHus: cpoka ASMCTBUS KPEAUTHOTO JIMMHUTA C 3asBJICHUEM
Ha MOJIy4YeHHUEe KapThl:

- B Clly4yae yTpaThl KapThl;

- B ClTy4ae MEXaHM4ECKOIro MOBPEXKACHUS KapThl;

- mpu W3MeHeHnW Qammwiny, uMeHn Kimenra/nepxarens JlomomHUTENHHON KapThl (Kpome
HEeTIepCOHN(PHUIINPOBAHHBIX KapT, a TAKKe KapT B BUIE GPopM-(paKTopa);

- B ciydae ONOKMpOBaHMS baHKOM KapThl MO MPUYMHE €€ HEeTPaBOMEPHOTO HCIIONB30BAHHUS
W/WIN TIOJIO3PEHHHM Ha HENPaBOMEPHOE HCIOJIB30BaHUE KapThl TPETHUMHU JIMIAMH, KOTJAA JI0
OKOHYaHMsI JeicTBUA ONOKMPOBAHHOW KapThl OCTajloch MeHee 3 (Tpex) KaJeHIapHBIX MECSLEB, a
TaKke HE paHee 4YeM 3a 55 KaJleHAapHBIX IHEW A0 HCTEUYEHUSl CpOKa NEHCTBHS KapThl (Kpome
HETIePCOHN(PHUIINPOBAHHBIX KapT).

7.4.5 OOpatutbcst B banmk ¢ mpocs0oit mpuocraHoBHTH omepamun 1m0  Cuery ¢
UCTIOJIb30BaHUEM KapThl (OJ0KHpOBaTh KapTy Mo uHuIMatuee Kimenra).

7.4.6 Ilpexkpatuth mnpoBeaeHue omnepanuii mo CUeTy C HCMONb30BAHUEM JOTMOJHUTEIHbHOMN
KapThl HE3aBUCHUMO OT CpOKa ee JeHMCTBUS, B TOM 4YHCIIE B CIydae MNpPEKpalleHHs IO0BEPEHHOCTH
KnuenrtoM, myteM nozauu COOTBETCTBYIOLIETO 3asBlIeHUs B baHk.

7.4.7 HWcnonw3oBaTh KapTy/ee PEKBH3UTHI JJII COBEPIICHHS OMNEpaluii B COOTBETCTBHUH C
JoroBopom u 3akoHoAaTenbcTBOM Poccuiickoit @epepanuu.

7.4.8. 3ampammBath ayonukatel CueTa-BBINMCKK 3a JI000H HeoOxomumblli KoimeHnty
MPOLICHTHBIN MEPHO.

7.4.9. IlpekpaTuTh AeCTBUE KPEAUTHOTO JIUMUTA, OOpaTUBIINCH B baHK ¢ COOTBETCTBYIOIINM
MUCbMEHHBIM 3asIBJICHHEM.

7.4.10. CaMOCTOSATENPHO TNPHHUMATH pEIICHHE O YaCTHYHOM JHOO TIIOJTHOM IIOTAIllCHHH
3aJI0JDKEHHOCTH, eciii baHk He moTpeOoBan ee morameHus myTeM (OPMHUPOBAHUS M HANPABICHHS
YBEIOMJICHHUS.

7.4.11. B cnygae Hecormacusi c¢ wuHbopMamnmen, conepxameiics B CueTe-BBINUCKE,
oOpammathcs B baHk ¢ mpeTeH3ue B COOTBETCTBUH ¢ M. 7.2.23 HacTosnux [IpaBui.

7.4.12. Pactopruyts dorosop B coorBeTcTBUH C 1. 10.2 HacTosimux [IpaBui.

7.4.13. OrtkazaTbCsi OT NPOJIOHTALMU KPEIAUTHOTO JIUMHTA, MYTEM HalpaBICHUS
COOTBETCTBYIOLIETO 3asiBieHus 3a 30 (TpuauaTh) AHEM MO0 MCTEUYEHHUS CPOKa ACHCTBHUA KPEAUTHOTO
JTUMUTA.

7.4.14. OTKa3aThCsl OT aBTOMATHYECKOTO NIEPEBBITYCKa KapThl PH OKOHYAHUH CPOKa JACUCTBUS
KapThbl, ITyT€M HAIPaBJICHUS COOTBETCTBYIOIIETO 3asBJICHUS HE Mo3AHee 45 KaleHJapHBIX THEH 10
JaThl OKOHYAHUS CPOKA JEHCTBUS KapThl.

7.4.15. O6pamatscs B Kontakt-nentp banka mo Ttenedonam 8(800)200-6099 (3BoHOK TO
Poccun OGecrmatHbiil) wmu +7(495)651-6099 nyist moaTBep>KIIeHUS BO30OHOBICHHSI HMCIIOJHEHUS
pacmopsKeHUsI O COBEPLICHMU OIepanud, c(HOPMHPOBAHHOIO C HCIMOJb30BAaHUEM 3JIEKTPOHHBIX
CpeACTB IUIaTeka B CiIydae, €CJIM HCIOJHEHHE PpAacHOpsDKEeHHS O COBEPILIEHHM ONepanuu ObLIo
IpUuocTaHOBJIEHO baHKOM, B TOM umcie ObUIO OTKa3aHO B aBTOPU3ALMU ONEpAIMM, B COOTBETCTBUU C
nyHKkToM 7.1.14 nactosimux [paBui.
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7.4.16. Otka3zatbca OT MPOJUICHUSI CpOKa AeicTBHUA KapThl ¢ MCTEKIIMM CPOKOM JEHCTBHSL,
mpenocTtaBuB B nonpaszzaencHue banka, obciayxuBatomee Cuer, 3asBI€HUE O MPEKPAIICHUHN EHCTBUS
KapThbl WK oOpatuthbes B KoHrakT-ueHTp banka i npoBeieHHUs GIOKMPOBKH KapThl.

7.4.17. Oo6pamartscs B Kontakt-ientp banka ¢ mpoxoxaennem AyreHrudukanyu Kivenra B
KoHTtakT-1IeHTpe B ycTaHOBIEHHOM B baHke mnopszake, Ui MOJy4eHUS HHPOpPMALUM O KapTe,
olepalusx, COBEpUICHHBIX 10 KapTe (B ToM umcie B cucreme [IbO), ans peructpanuu obpalueHui, , a
TaKXe MOJydeHus: HHYOPMAIMK 0 OOpaIIeHUSIM.

7.4.18. Tlpu monyuyenun oTkaza Konrtakt-ieHTpa banka B mpemoctaBieHMN HHPOpPMAIUU
W/WIN TIPOBEJICHUU OINEpalluy B COOTBETCTBUU ¢ MyHKTOM 7.4.17 Hacrosimux IlpaBun, oOpatutbes B
bank 17151 nostyueHus nHGOPMALUK W/WIN TPOBEACHHS ONEepaLny.

7.4.19. O6paruthcs B baHk A1 IOATBEPKIACHUS:

- pacmopsbKeHHs O COBEpILEHHM OIepalyu IO NepeBOy ACHEXHbIX cpelcTB co Cuerta 0e3
ucrnonbp30BaHus Kaptel win nocpeactsom CBII B mopsnke, yctaHoBieHHOM B 1. 3.20.1 HacTosmmx
IIpaBu;

- omepauuu IO MEepeBOJYy ACHEXKHBIX cpeacTB mo CueTy ¢ HCIOJNb30BAHHMEM KapThl WM
mocpenctBom CBII, B coBepmieHMH KOTOPOTO OTKa3aHO B cooTBercTBuH B M. 3.2(0.2 HacTOSAIMX
IIpaBui.

7.4.20. Obpatuthcs B mojapaszaencHne banka 1y mogady B MOPSIKE, yCTAaHOBICHHOM bankom
Poccun, 3asBrnenus Knuenra/mepkatens JlomomnurensHoil kapTel B bank Poccun 06 uckimroueHnn
cBeneHmid, oTHOCsSIMXCs K Kimmenry/nepxarento JlomoMHATEEHON KapThl U (MJIH) €r0 JIEKTPOHHOMY
CpEACTBY IIIaTeXa, B TOM YHCIIEe CBEACHUH (pemepalbHOTO OpraHa MCIIONHHUTEIBHOW BIAcTH B cdepe
BHYTPEHHUX [I€] O COBEPIICHHBIX INPOTHBOMPABHBIX ACUCTBHUSX, W3 0a3bl JaHHBIX O CIydasX H
TMIOMBITKAX OCYIECTBIICHUS IEPEBOIOB JICHEKHBIX CPEACTB 0€3 100POBOIBHOTO COINIACHUs KJIUEHTA.

OtBercTBennocTh Kiinenta m banka,
yperyJjJupoBaHue CropoB

8.1. bamk He HeceT OTBETCTBEHHOCTHM B Cllydae BO3HHUKHOBEHHUS OOCTOSITENBLCTB,
HaxoIsmuXcst BHE cdepbl KOHTpoisi baHKa, MPEnsITCTBYIONMX MPOBEICHHUIO ONEpaluy IO KapTe,
BKJIIOUAsl OTKA3 TPETHETO JIUIA MPUHSTH K OIUIaTe KapTy AJIs HPOBEACHUS PACUETOB.

8.2. KumeHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh HH(pOpMAIMM, YyKa3aHHOH B
3asBJICHUU (SIX) ¥ PUCK HACTYIUICHHS BCEX HEOIAarONmpUSATHBIX MOCIEICTBHHA B CIlydae HECOOOUICHHUS
uM barky nH(opMaIy 00 M3MEHEHHH YKa3aHHOW WH(POPMALIUH.

8.3. bank He HeceT OTBETCTBEHHOCTh 3a IIOCJIEICTBUS HCIOJIHEHUS PacIOPsHKEHUN,
chopMHUpOBaHHbBIX OT MMeHU KimeHra, B cilyyasix, korja baHk B COOTBETCTBHHU C IPESyCMOTPEHHBIM
HactosmuMmu [lpaBunaMu 1 OAaHKOBCKMMH NpaBHJIaMM, MOPSJKOM M MPOLETYpaMU HACHTU(UKALUH
Knuenra npu coBepuienun onepauuu no Cuery, B T.4. C UCHOJIb30BAaHUEM KapThl/ pEKBU3UTOB KapThl
HE MOT YCTaHOBUTH (haKTa MM01a4M PacHOPsLKEHHs JIMIIOM, HEYIIOJTHOMOYEeHHBIM KineHToM.

8.4. CTOpOHBI JOTOBOPHIUCH cunTaTh (hakt ornpaBku Knuenty bankom Push-yBegomienus,
SMS-yBenomnenust cornacHo 1. 2.10 Hactosmux [IpaBun Ha Homep MoOmnbHOTO TenedoHa,
npeaocrasieHHblil Knuentom banky B cooTBeTcTBuUM ¢ 1. 7.2.5 Hactosmux [lpaBui, wnu Ha HOMED
MOOMIIBHOTO TenedoHa, 3aperucTpupoBaHHblil bankoM nmpu noxakioueHur KineHTy JonoiaHUTeIbHON
yCIyru «YBeIOMJIEHHsS» (B TOM 4YHCJ€, U NPHU NPHOCTAHOBICHHH/OTKIIIOYEHUU JONOJIHUTEIBHON
yCIyru «YBEIOMIICHUS»), UCTIONHEHeM o0s3anHocTH banka, yctaHoBinenHoit m. 7.1.3 Hactosmmx
[MpaBun. baHk He HecCeT OTBETCTBEHHOCTH 3a BO3MOXHbIE YyObITkKM KimeHTa, NpUYMHEHHBIC
HEOCBEOMIICHHOCThIO KimeHta, B ciydae, ecnmu baHK HamiexamuMm o0pa3oM BBITIONHWII CBOH
00s13aTeNBCTBA MO TIPEABAPUTEIHHOMY PACKPBITHIO HH(DOpPMAIMH O IUTAHUPYEMBIX HW3MEHEHUSX
Hacrosmux [IpaBun n/mmm Tapudaoro miana.

8.5. bamk mnpenoctaBiser KimeHTy BO3MOXXHOCTH C HCIIOJIb30BAHHUEM JUCTAHLIHOHHBIX
KaHaJIOB 00CTyXWBaHHUS (POPMHUPOBATH M HANPABIATH PACIIOPSHKEHUS HA COBEPIICHHE ONEPALUil MO
WMHBIM OaHKOBCKMM cuetaM KimeHTa, OTKpBITEIM B 1oIpa3ieeHn banka.

CTopoHBI JTOTOBOPWIIMCH, YTO BCE PACHOPSDKEHUS Ha COBEpIICHHE OMNEpaluid IO HHBIM
0aHKOBCKMM cueTaM KimeHTa ¢ WCIONb30BAHMEM MCTAaHIMOHHBIX KaHAJIOB OOCITY)KUBaHHSA,
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yAOCTOBEpeHHbIE MpaBWiIbHBIM BBoAOM I[IMH-koma wim maposs, CUMTAIOTCS MNOATBEPKACHHBIMU
KnuentoM u mpusHarOTCS paBHO3HAYHBIMHM HOJMHCAHHBIM UM PACIOPSIKEHUSIM B COOTBETCTBHH C
JNEHCTBYIONINM 3aKOHOAATEIbCTBOM U IOAJIEKAT UCIIOIHEHNIO BaHKOM B COOTBETCTBUHU C YCIOBUSIMU
JIOTOBOPOB, MPEYyCMATPUBAIONINX OTKPBITHE U BeIEHHE TAKOro OAHKOBCKOTO cUeTa/BKiIaja, PH 3TOM
HACTOSILEE YCIOBUE SABISETCS HEOTHEMIIEMON YaCThIO BBIIIEYKA3aHHBIX 3aKJIIOUEHHBIX MEKIy baHkoMm
U KJIMEHTOM JI0TOBOPOB.

CBeneHust O KaXIOH COBEpIIEHHOM C HCIOJIb30BAaHHMEM JUCTAHLMOHHBIX KaHAJIOB
00CITy’)KUBaHUS PACXOAHOM onepanuu Mo MHOMY OaHKOBCKOMY cdeTy KimeHTa mpenocTaBisioTcs
Knuenty nytem HanpaBnenus Push-yBemomiienust unu B coorBetcTBuM ¢ 1. 2.10 Hactosmmx [Ipasu,
SMS-yBenoMiIeHus: Ha HOMep MOOMIIBHOTO TenedoHa, MPeIoCTaBIeHHbIH KIIMeHTOM B COOTBETCTBHHU C
n. 7.2.5 Hacrosumx IlpaBun wnu 3apeructpupoBaHHbld bankom npu mnoaxmtoueHun KiueHTy
JONOJIHUTENIBHOW yCIyrd «YBeAOMJICHHs» (B TOM 4YHCIe, W NPU NPUOCTAHOBIECHUH/OTKIIOYCHUN
JOTIOJIHUTENIBHON YCIyTH «YBEAOMIICHHSA»), P 3TOM HACTOSIIEE YCIOBUE SIBISIETCS HEOTHEMIIEMON
4acThIO BBIIICYKAa3aHHBIX 3aKIIIOUEHHBIX Mex Ay bankom n KiimenToMm 10roBopos.

CBenmeHusi O KaXIOW COBEPIICHHOW C HCHOJb30BAaHHMEM JUCTAHLMOHHBIX KaHAJIOB
OOCITy)KUBaHUSI TIPUXOTHON ONepanuy M0 MHOMY OaHKOBCKOMY cuery KimeHTa mpemocTaBistoTCs
KnuenTy Ha ycnoBUsSX COOTBETCTBYIOIIETO JOTOBOpa 0AHKOBCKOTO CUETa.

8.6. bank He HeceT OTBETCTBEHHOCTh MO omepauusiM, coBepueHHbIM 1o Cuery Kimenra,
BCJICJICTBHE HEMOJyYeHHUs/HeCBOeBpeMeHHOTo nonydeHust Kimentom Push-yBemommnennit/SMS-
YBEIOMJICHUI HE 10 BUHE baHKa.

8.7. baHk He HeceT OTBETCTBEHHOCTb 32 HECAHKIIMOHHMPOBAHHOE HCIIOJIB30BAaHHE TPETHUMH
TunaMu uHpopMarmy, ykazanHoi B Push-yBemomnennn/SMS-yBenomiieHnn, B ciiydae €Ciu JaHHAS
uH(pOpMaIs cTana U3BECTHA TPEThUM JIMIIaMU He 1o BUHe baHka.

8.8. baHk He HeceT OTBETCTBEHHOCTb 3a OTCyTCTBHE y KimeHra nocTyma K cpeicTBaM, C
HCIIOJIb30BaHUEM KOTOpBIX KiMEHT MOXkeT yBenoMUTh BaHk 0 HElpaBOMEpHBIX ONepalysax IO Kapre,
1100 3a HeCBOEeBpeMEHHYI0 oTnpaBKy Kinnentom «SMS-3anpoca», B ToM uucie 3a cOou cereil cBs3uy,
BO3HMKILIME 0 He3aBUCALIMM OT baHka npuynMHaM M TMOBJIEKIIME 3a COOOH HECBOEBPEMEHHOE
noyiydeHue wid Henonydenue bankom SMS-3anpoca.

8.9. CTOpOoHBI NpPHU3HAIOT JAaHHBIE 3JIEKTPOHHBIX ABTOpPU3ALUil, *XYpHAJIOB M DPEECTPOB
iaTexxed, gopmupyemble baHKOM Ha AJIEKTPOHHBIX W/WIM OyMa)KHBIX HOCHUTEISX WH(POPMAIUH,
SIBJIIOLMMUCS OCHOBAHHMEM JJI IIPOBEAEHUS COOTBETCTBYyrOHIMX omnepanuid no Cuery Kiuenra,
JOCTaTOYHBIMU M JIOIIyCTUMBIMU B KayeCTBE J0KA3aTEIbCTB IIPY Pa3peIICHUH CIIOPOB U Pa3HOIJIACHUH,
B TOM YHCJIE U IPH Pa3pelIeHNH CIIOPOB B CyIE.

8.10. Ctopons! npu3HatOT (pukcupyemble bBaHKOM JaHHBIE Ha AIEKTPOHHBIX HOCHTEIIX Push-
yBenomieHus:/ SMS-yBegomiieHIst/ PUKCHpyeMbIe Ha 3JIEKTPOHHBIX HOCUTENSIX MeperoBopsl Kimenra ¢
Konrakr-nieaTpom banka npu GokupoBKe KapThl/SMS — 3ampochl JOCTATOYHBIMU JJOKA3aTEIbCTBAMH
IUIsS. IOATBEPKIACHUS (haKTa WX HANpPABJICHUS/TONY4YeHUs BaHKOM TpHW paspemieHud pa3HOTIIACHH U
CIIOPOB, B TOM YHCJIE IPY PAa3pELICHUU CIIOPOB B CyA€0OHOM MOPSIKE.

8.11. B cayuae Hecormacusi Kimenra c orpaxkeHHOH B CueTe-BBINKMCKE ONEpanueil, OH
JOJDKEH TMoaarhb B baHK NHCBMEHHOE 3asBICHWE HE TMO3J1HEE 55 KaleHAApHBIX JHEW OT JaThl
MPOBEJCHHUS OCIapUBAaEMON OMNEpalud BKIIOYUTENbHO. KIIMEHT MOXET NPHIOXKHTH K 3asiBICHUIO
JOKYMEHT, TOATBEPKAAOIIMI CyMMYy OCIapUBaeMOW MM omepanuu. B ciydae, ecnu K 3asBICHHUIO
MpUIararoTcs JONOJHUTENbHBIE JOKYMEHTHI (KOUMU YEKOB, CUETOB, NMEPENUCKU U T.II.), UX Ka4eCTBO
JIOJKHO OBITh YETKHUM, BCSI HHPOPMALIUS - YUTAEMOIA.

bank 00s13aH paccmaTpuBath 3asBieHus KimeHra, cocTaBieHHble 10 TUIIOBOH ¢opme banka,
IIPY BOBHUKHOBEHUU CIIOPOB, CBSA3aHHBIX CO CIIMCAHUEM JEHEKHBIX CpelcTB co CueTa 10 OnepanusM ¢
HCIIOJIb30BaHUEM 3JIEKTPOHHBIX CPEICTB IUIATEXKA, a TaKXKE NPEeNOoCTaBUTh KIMEHTY BO3MOXKHOCTh
NOJTy4aTh HHPOPMALUIO O pe3ybTaTaX paCCMOTPEHUs 3asBJIECHUH, B TOM YHCIIe B MMCbMEHHOHN dopme
no TpeboBanuto Kimenra B cpok He 6osee 30 (TpuanaTH) AHEH co THS MOJIyYEHUs TaKUX 3asBJICHUH, a
Takxke He Oosnee 60 (wectuaecATH) JHEH CO JHA MOJyYSHMs 3asBJICHHMSA B CIy4ae HCIOJIb30BaHMSA
KapThl I OCYILIECTBICHHS TPAHCTPAaHUYHOIO [IEPEBOJIA IEHEKHBIX CPELICTB.
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Bce unHbIe cniopsl o HacrosueMy /[[oroBopy pa3permaroTcss B COOTBETCTBUU € JEHCTBYIOIIUM
3aKOHOJAaTeNbCTBOM Pocculickoit denepanuu.

8.12. CTopoHBI JOTOBOPHWIWCH, YTO Bce pacmopspkeHus Kiuenta, cpopmupoBaHHBIE TpU
COBEpLICHUU OMNEepaluii ¢ HUCMOJIb30BaHUEM KapThl B OaHKOMaTax/MH(OPMAIMOHHO-IIIATEXKHBIX
TEpMHHAJIaX U B 3JEKTPOHHBIX TEPMHUHAJIAX YAOCTOBEPEHHbIE MNpaBWIbHBIM BBoxoM I[IMH-kona,
CUMTAIOTCS IMOATBEPKICHHBIMU KIMEHTOM M IpU3HAIOTCS MOANUCAHHBIMH UM B COOTBETCTBUM C
JEHCTBYIOIINM 3aKOHOAATEIBCTBOM.

8.13. CropoHBI AOTOBOPUIINCH, YTO BCE ONEPALMH, COBEPLUICHHBIE C UCIIOIb30BAHUEM JaHHBIX
MUKpOIIpoLIeccopa KapThl U MOATBEpKIEHHbIE NpaBUiIbHBIM BBoJOM [IMH-koxa, a Takxke onepauuuy,
COBEpIIECHHBIE C HCIIOJIB30BAHUEM PEKBU3UTOB KapThl U MOATBEPXKICHHBIE NIPaBUIBHBIM BBOIOM 3-D
napoJisi, He MOT'yT ObITh 3asBlieHb! KiMEeHTOM Kak coBeplIeHHble 0e3 ero BeaomMa U J0OpOBOJILHOIO
COrJlacHs U OCHIOPEHBI UM KaK HelpaBOMEpHBIE, TaK KaK COBEpIIEHUE ONepalnii yKa3aHHbIM CIIOCOO0OM
HEYTOJIHOMOYEHHBIM KIMEeHTOM JHLIOM SBJsieTcs cileAcTBUEM HapyiueHust KimeHToM HacTosmmx
IIpaBwui.

8.14. CropoHBI [OTOBOPWJIHCH, YTO ONEpald B TOPIOBO-CEPBUCHBIX MPEINPUATHUSAX,
TpeOyronme (GU3NIECKOTO TPEABSIBICHUS KapThl Ui WX COBEPIICHHS M TPOBOIUMBIE ITyTEM
CUMTHIBAHUS 3JICKTPOHHBIX JAHHBIX KapThl, HE 3aBepeHHbIC JlepKaTeneM B COOTBETCTBHU C ITYHKTOM
4.20 wnacrosimux IlpaBun, OyayT cUMTaThCA ONEPALMSIMH, COBEPLICHHBIMH IO PaCIOPSKEHUIO
Knuenra/nepxatenss JomomHUTENbHOW KapTbl, W HE MOTYT OBITh OCIOPEHBI KakK OIEpAaIiH,
COBEpIICHHBIC 0€3 €ro PacIOpPsHKEHHUS, €CIIH CyMMa OTIePaIliH HE MPEBHIIIACT:

- 1000 (Omny ToIcsiuy) pyOneit Poccuiickoit @Denepaumy NpU COBEPIICHUW OIEPALIUN
Mo KapraMm IUiaTtexHoil cuctemel MUP, kapram MexmayHapomHO# IuraTtexxHoil cuctembsl UnionPay
International, KoGeitimxunroseim kapraMm MUP wnm xapraM MeXayHapOJHON TUIATEKHOW CHUCTEMBI
(Ix), ocymecTtBieHue omepanuii 1o kotopoit obecneumBaercss AO «HCIIK» u mpousBomutcs
UCKIIIOYUTENbHO Ha Teppuropun Poccuiickoit ®enepaunu, ecnu HHOE HE IMPEAYCMOTPEHO
3aKOHOAAaTeNbCTBOM Poccuiickoit denepannny;

- 3000 (Tpwu Thicsum) pyoneit Poccuiickoti deaepanuy Ipy COBEPIICHUH OMEPAIMU 110 KapTam
MEXIYHApOJIHBIX IUIATEXKHBIX CUCTEM, OCYLIECTBICHHME ONepaluil MO KOTOpbIM obecreunBaeTcs
AO «HCIIK wna Ttepputopun Poccuiickoii @enepanuu, ecid HWHOE HE MPEIyCMOTPEHO
3aKkoHozaTenbcTBOM Pocculickon denepanuy;

- skBuBasieHT 30 pommapoB CIIA mo xypcy MexayHapoIHOM MIaTeXKHOW CHCTEMBI Ha NaTy
pacueToB ¢ bankoM mpu coBeplieHUH onepanuu 3a npeaenamu Poccuiickoit @eaepanyu.

8.15. Bce mpereH3uu, CBsi3aHHBIE C TPEAOCTaBICHHEM MapTHepamMu baHka TpPOAyKTOB U
YCIIYT, TMOAJIeXAT NpeabsBIeHNI0 KIMEeHTOM mapTHepy, NPEAOCTABISIIOIIEMY JaHHbIE NMPOLYKTHI H
yCIyTH, HampsMmyro. baHk octaBisier 3a co0oil mpaBo ToMydaTh HMH(GOPMAIMIO OT TMAPTHEPOB O
pe3ylibTaTax pa3pelieHus cropa 1o MpeTeH3uy B MOPsAKE, MPELyCMOTPEHHOM COTIALICHUAMH MEXKIY
bankom u maprHepamu. baHk He HeceT OTBETCTBEHHOCTH 3a JICHCTBUSI NapTHepa, BbIOpaHHoro bankom
UL TIPENOCTaBJCHUS  HEOAHKOBCKMX  YCIyI, TPEAYCMOTPEHHBIX  MAaKeTOM  yCIyr IO
MPE0CTAaBICHUIO/HEMIPEIOCTABICHHUIO WIIA HEHAJI)KAIIIEMY MTPEI0CTaBICHHIO UM yCiryT KineHty.

8.16. B Teuenue cpoka paccMoTpeHus nperenHsun Knuenra baHk Hauucisier B ciiydasx,
ompeneneHHbx JloroBopom w/mmu TapudHBIM TUTaHOM, Ha CYMMY CIOPHOM OINEpamnyu MPOIECHTHI,
KOMHCCHH B COOTBETCTBMM ¢ Tapu@HBIM IUTaHOM, KOTOpBIE NOJuIekaT ormate KimeHToMm.
Ilpenbssnenne KnueHToM mpeTeH3uMM @O CHOpHOW omepauuu He ocBoboxgaer Kimenrta ot
MoTaleHNs 3a10JKEHHOCTH (@ TakKe CBEPXJIMMHUTHOW 3a0JKEHHOCTH U IUIAThl 32 BO3HUMKHOBEHHE
CBEPXJIMMHUTHON 3aJI0JDKEHHOCTH), BO3HUKIIEH B pe3yjbTaTe COBEPLICHUS TaKOW omepaunuu, B TOM
4yclle OT OIJIaThl MUHMMAJIBHBIX IUIATEKEN B COOTBETCTBUHU ¢ JloroBopoMm.

8.17. Ecmm mperen3ust Knuenta mo cmopHoil omeparnuu Obiia mpu3HaHa bankom
o0ocHOBaHHOM, baHK BO3BpalllaeT cymMMy Takoi onepanuy, yIuladeHHbIE TPOLEHTHl U UHBIE TIATeXH,
Ha4MCJICHHBIE B COOTBETCTBHH C II. 8.16 HacTosamux [Ipasui, Ha Cuer.

8.18. B cmydae eciu B pe3ysnbTare IPOBEIECHHOIO pacciaefoBaHus 1o 3asaBieHn0 KinenTa no
CIIOpHOM onepanuu, npereHsus Knuenra npusHaercss HeoO0CHOBaHHOM, baHk BnpaBe nmorpe6oBaTh OT
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Knmenra omnatute mo (akTHYECKOH CTOMMOCTH BCE pacxoabl baHka, CBSI3aHHBIE C MPOBEICHHEM
paccien0BaHus IO TAKOW CIIOPHOM OIEepalnu.

8.19. CTOpOHBI JOTOBOPUJIMCH, YTO NPHU HEMOCTYIUIEHUH HH(OpMAIMM B COOTBETCTBUU C
nyHKTOM 7.2.5 HacTtostux [IpaBun B Teuenue 10 kanennapHbix JHEN ¢ MoMeHTa nepefaun Knuenrom
B baHk pacnopspkeHus 0 COBEpIIEHUH ONepaluy, COPMUPOBAHHOIO C UCIIOIb30BAHUEM IEKTPOHHBIX
CPEICTB IIaTeka, u3MeHeHne SIM-KapThl 3aperucTpUpOBaHHOTO HOMEpA CUUTAETCA IPOU3BEICHHBIM
nu4Ho KnueHnrom.

8.20. CTopoHBI JOrOBOPHJIKMCH, YTO OTBETCTBEHHOCTb 3a JIIOObIE HEraTHBHBIC IMOCIEACTBUS
KOMIIpoMeTalnuu pekBusuToB kapThl, [IMMH-kona w/unu 3-D maposns, npuseamne K BOSHUKHOBEHUIO
JIOTIOJIHUTEINIBHBIX pacxonoB Knnenra, Boznaraercs Ha Kinenra.

9. OTMeHa M POJIOHTALMSA CPOKA JIeiiCTBUSI KPeAUTHOI0 JIMMHUTA,
YMeHbIIeHHe KPeAUTHOI0 JIUMHTA, H3MEHEHUE CPOKA JIbIOTHOI0 KPeAUTOBAHUS

9.1. C nmatpl BO3HMKHOBEHMsI MPOCPOUYEHHOU 3ajoikeHHOcTH 1o JloroBopy bank oTMmenser
npenoctasnenue Knuenty kpenutHoro numura. He mosaHee paGouero s, CleXyIOLIEro 3a JHEM
BO3HUKHOBEHHUs IIPOCPOUYEHHOM 3aJ0JDKEHHOCTH, bank ysemomuser KimeHta mnocpenctsom
CJIEAYIOIIMX KaHAJIOB CBs3M: Telae(oHHas CBA3b, JIEKTPOHHAs nouta, SMS-yBegoMIIeHHE O HATUYUU U
pa3mepe IPOCPOUYECHHON 3aJOJKEHHOCTH, a Takke MHpopmupyer KimeHta o0 OTMEHE KpPeIuTHOro
JIUMHUTA C MOMEHTa BO3HUKHOBEHHS [IPOCPOUECHHON 3aJ0/KEHHOCTH.

ITpu norameHun NpocpodeHHON 3a70KEHHOCTH B TeueHue 30 (TpuanaTi) KajJeHIapHbIX JHEH
C MOMeHTa e€ BO3HUKHOBeHUsI baHk BO300HOBIsIET npeocTaBienne KineHTy KpeiuTHOTro IMMUTa Ha
YCIJIOBUSIX, YCTAHOBJICHHBIX J[0rOBOpOM.

Ecnn KnueHT He moramiaer NMpOCPOUYEHHYIO 3aJ0JKEHHOCTh B IOJTHOM 00beMe B TEUEHHE
30 (TpuamaT) KameHIapHBIX JHEH ¢ MOMEHTa €€ BOSHUKHOBEHHUS, baHK OTMEHSET KPEAUTHBIN JTUMUT
o kapte Kinenra 6e3 BO3MOKXHOCTH BOCCTAHOBJICHHS KPEIUTHOTO IMMUTa. JlanpHeiiee noramenmue
3aJI0JKEHHOCTH 110 KapTe ocymiecTBisieTcst KiimeHToM B cOOTBETCTBHH € ycnoBusiMu [lorosopa.

B caygae npunatus baHkoMm pelieHus: 0 JOCPOYHOM UCTPEOOBAaHUM CYMMBI 3a/I0JKEHHOCTH B
COOTBETCTBHH € IMyHKTOM 7.3.9 HacTosuux [Ipasun, bank nanpasnser Knuenty tpeboBaHue noracuth
HMEIOUIYIOCS 3aJ0JDKEHHOCTh 1o JloroBopy (B TOM 4ucle, MpH €€ HaJUYdd, CBEPXJIHUMHUTHYIO
3aJI0JDKEHHOCTh W TUIaTy (MPOICHTHI) 3a CBEPXJIMMUTHYIO 3aJ0DKEHHOCTH). KimmeHT o0si3aH He
MO3/IHEE CPOKa, YKA3aHHOTO B TPeOOBAHMH, TIOTACHTh BCIO HMEIOMIYIOCS 33/I0JDKEHHOCTH 10 JloroBopy
(B TOM dYHcie, NpU €€ HAJIMYUHU, CBEPXJIMMUTHYIO 3aJ0JDKEHHOCTb M IUIaTy (TPOLIEHTHI) 3a
CBEPXJIMMHUTHYIO 33J0JKEHHOCTD), a TAKXKE MPOLICHTHI (B TOM YUCIIE TPOCPOUCHHBIC ), HAUUCIICHHBIE 32
nepuoj ¢ jgathl (opMmupoBaHus TpeOoBaHUS MO JaTy (AKTUUECKOro TOramieHus (Bo3BpaTa)
3aJJ0JKEHHOCTH 10 J[oroBopy B IOJTHOM 00bEMeE.

9.2. KnueHT no coOCTBEHHOMY YCMOTPEHHIO IOCJIE UCTEUEHUs] CpoKa JIEHCTBUS KPEIUTHOTO
JUMHUTA WIM OTMEHBI NEHCTBHUs KPEOUTHOIO JINMUTA B COOTBETCTBUM ¢ I. 9.1 Hacrosmux Ilpasui,
MOJKET TM0JIb30BaThCsA KapTOH, cOBepllas ONEpalud 3a CYET COOCTBEHHBIX [EHEXKHBIX CPEJICTB,
pa3menieHHbIx Ha Cuere, ynb0 oOpaTuThcsi B baHk ¢ 3asBieHumeM o pactopxeHuu Jlorosopa,
3akpbITH CueTa U cjade KapThl.

9.3. [lo OKOHYaHUHU CpPOKa, YKa3aHHOTO B M. 2 MHIWBHUAYAIbHBIX ycioBui CorjiamieHus, CpoK
JEUCTBUSL KPEAUTHOIO JIMMHUTAa aBTOMAaTHUYECKH IMPOAJIEBAETCS Ha Kaxaple Mociexyrooue 2 (aBa)
KaJICHIApHBIX I'0JIa MPU COOMIOACHUH CIIEIYIOIINX YCIOBUIMA:

— JIOTOBOP MPOJOJDKAET JICHCTBOBATh HA ATy UCTEUYECHHUS CPOKA JCHCTBHS KPEAUTHOTO JIMMUTA
U B Iepuo Aeiicteus JJoroBopa npuCcyTCTBYIOT ONEPALUH 3a CUET KPEIUTHOTO JINMUTA;

— y Knnenra orcyTcTByeT IpocpodeHHas 3aJ0JDKEHHOCTh B TOM YHCIIE, HO HE OTPaHUYUBAsiCh,
10 MHBIM KPEJIUTHBIM 00s13aTebcTBaM nepes bankom;

— y baHka OTCYTCTBYIOT CBEJCHHS O HATUYUU OOCTOSITENILCTB, OYEBHIHO CBUCTEIILCTBYIOIINX
O TOM, YTO TOPSJIOK BO3BpaTa HCIOJIb30BAaHHBIX KIHMEHTOM KpeOMTHBIX CPEICTB (3a10JDKEHHOCTH)
W/WIM HAYMCJICHHBIX MPOLIEHTOB 3a I0JIb30BaHME KPEIUTHBIMU CPEJICTBAMU HE OyneT coOoJeH/He
cobuozieH KireHToM 10KHBIM 00pa3om;

— B oTHomeHnH KimeHTa oTcyTeTByeT HH(pOpMaIms o 0aHKPOTCTBE.
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Ha momeHT okoH4aHMsI CpoKa OEHCTBHUS KPEAUTHOTO JIMMUTA MOCIE MPOJOHTaLMU BO3PAacT
KnuenTa He npeBbicUT 75 €T (BKIOYUTEIBHO).

9.4. Ilpu >xenaHUM YMEHBIIUTH pa3Mep KPEAUTHOTO JIMMHUTA B TEYEHHE CpOKa IEeHCTBUS
KpPEIUTHOTO JIMMHTA, YCTAHOBIEHHOTO M. | MHAuBuAYyanpHbIX ycinoBui Cornamenus, KnueHt nomkeH
o0paTuThecs B baHK ¢ COOTBETCTBYIOIIMM 3asIBJICHUEM.

baHK MOXeT yMEHBIINTh KPEOUTHBIA JIMMHUT OO pa3Mepa OOJibIIEro WIM PaBHOTO pasMepy
UCIOJIb30BAaHHOTO KPEeJUTHOro JuMHTa KiMeHTa Ha MOMEHT MoJauM 3asBJICHUS C YYETOM PacXOJHBIX
ornepanuii, nHpopMaLus 0 KOTOPBIX MocTynwiIa B baHk, HO pacueTHbIe JaHHBIE 0 KOTOPbIX baHkoM ele
HE TIOJIy4eHbl, IPU YCIOBUM cOOIoeHUs TpeboBaHui baHka K MUHMMalIbHOMY pa3Mepy KpeIUTHOTO
JUMHTA TO JaHHOMY BHAY KpeIuTHOro mnponykra. Omnepauuy, COBEpIIEHHbIE [0 YMEHBLICHUS
KpPEeIUTHOTO JIMMUTA, pacueTHas MH(pOpMalKs O KOTOPBIX MOCTynuiIa B baHk mocie f1aThl yMEHbIIEHUs
KPEIUTHOTO JHMMHUTA, NPUBOJAIIME K IPEBBILICHUIO pa3Mepa KPEOUTHOTO JIMMHUTA, YCTaHOBJIECHHOTO
MocJie €ro YMEHbBIIEHHUS, OTHOCITCS K CBEPXJIMMHUTHOHN 3aJ0JKEHHOCTH. B ciydae ecnu B pesysbrarte
MOCTYIUIGHUSI B bBaHK T1ocie yMEHBIICHHS KpPEIWTHOTO JHUMHUTa HWHpOpMamuu o0 omepamusix,
COBEPIICHHBIX JI0 TaThl YMEHBIIECHHUS KPEIUTHOTO JIMMHTA, (DaKTUIeCKas 3aJ0JKEHHOCTH 110 JloroBopy
MPEBBICUT pa3Mep KPEOUTHOTO JIMMUTA, YCTAHOBJIEHHOTO TIIOCJIE€ €ro YMEHbBIICHHUS, Takas
3aJI0JDKEHHOCTh B pa3Mepe MPEeBBILIEHUs OYyIEeT SBISTHCS CBEPXJIMMUTHOM, M COOTBETCTBEHHO,
MOJUICKUT NorameHuto KinueHTom B cOOTBeTCTBUM ¢ yciaoBusaMu Jlorosopa.

[Ipu npunsiTuu 3asBienus bank BnpaBe orka3ats KilneHTy B yMEHbIICHUH KPEIUTHOTO JIUMUTA!

— 6 cyuae ommenvl U/ unu OJIOKUPOBKU KPEOUMHO20 IUMUMA,

— 6 cryuae 8vlAGNeHUs UHDOPpMaYUU 0 8030YrHCOeHUU 0ell 0 HeCOCMOAMENbHOCMU
(6ankpomemee) 6 omnowenuu Kiuenma.

[Tpu cobmoneHnn Nopsaka M YCIOBHM, NpeayCMOTpeHHbIX Hactosimumu [IpaBunamu, bank
YMEHBIIUT pa3Mep KPEeIUTHOTO JIMMHUTA HE MO3[HEE CIEeAYIOIEero pabouero IHS Mocie MOTyYeHHs
3asgBieHus. [locie npuHsATHS pemieHus 00 yMEHbIIEHUH KPEAUTHOIO JIUMUTA, baHK B COOTBETCTBUU C
myHkToM 2.10 Hactrosmux [IpaBun nanpasnsier Push-yBegomienne mnmu SMS-yBegominenne Ha HOMep
MobunbpHOrO TenedoHa Kimenta, mpemoctaBieHHBIH baHky B COOTBETCTBUM C MyHKTOM 7.2.5
Hactosmux IlpaBun. Push-yBemomienne/SMS-yBenomiieHne COACPKUT HWHPOPMAIMIO O HOBOM
pa3mMepe KpeAUTHOrO JMMHUTa U JaTe ero m3MeHeHus. C 1aTel yMEHBIIEHHS KPEIUTHOTO JIMMHUTA
JloroBop cuMTaeTcs N3MEHEHHBIM B COOTBETCTBHU C 3asBieHHeM Kinenra.

9.5. Ilpu ’xenaHMM H3MEHHUTH CPOK JBIOTHOIO KpPEAUTOBAHUS, YCTAHOBJIEHHOro M. 18
uHIUBUAYanbHBIX ycnoBuii Cornmamenusi, Knuwent BmpaBe oOpartutecss B baHk, mpeacTaBUTh
COOTBETCTBYIOIIEE 3asiBiIeHue 1Mo (popme banka, a Takke 3aKIIOYUTH TOTONHUTEIbHOE CorameHme.

[Ipu cobmtoneHny yCIOBUH NOMOIHUTEIBHOTO COTJIAIlICHUs, baHK M3MEHUT CPOK JIbFOTHOTO
KpEOUTOBAaHUSl HE IO3JHEE IMEPBOr0 IHS MeECAla, CICAYIOMIEr0 3a MECSIEeM IMOoCie TOANMUCAHUS
JIOTIOJIHUTENIBHOTO cornamenusi. KiimeHnTy HampasisieTcss B COOTBETCTBUH € MyHKTOM 2.10 HacTosmmx
[IpaBun Push-yBenomnenne wiu SMS-yBenomienne Ha HOMep MoOunbHoro tenedona Kimenra,
mpenocTaBieHHbId baHky B cooTBeTcTBHM C TyHKTOM 7.2.5 Hactosimux IIpaBun.  Push-
yBeoMieHne/SMS-yBe1oMIIeHHEe COAEPKUT UH(POPMALIUIO O HOBOM CPOKE JIbIOTHOT'O KPEJUTOBAHUS
u jare ero usMeHeHus. C JaThl U3MEHEHHUs CpOKa JBIOTHOrO KpeauroBaHus [loroBop cuuraercs
U3MEHEHHBIM B COOTBETCTBMU C 3asBieHHeM Kiunenra.

Ha pacxoanbie omepamnmu, coBepuieHHble KIMeHTOM 10 JaThl M3MEHEHHUSI CPOKa JIbIOTHOTO
KpeAUTOBAHUS, ICUCTBYIOT YCIOBHS MPEAOCTABICHUS JIbIOTHOTO MEPUOAA, ICHCTBYIOIIETO HA MOMEHT
MOJIa4H 3asIBJICHUSI.

10. Cpok peiictBus [orosopa. Ilopsimok pactrop:xenus lorosopa

10.1. JloroBop BCTymaeT B CUIY:

10.1.1. B cayuyae moamucanusi Kmnuentom Cornamenus coOCTBEHHOPYYHO-TIPH JIMYHOM
obpamenun B opuc banka: ¢ natsl noanucanus Croponamu CornamieHust U JAHCTBYET 10 MOJHOIO
ucnonHeHns CTopoHaMu Bcex 00s3aTesbeTB 1o JJorosopy.

10.1.2. B cnyuae nmognucanuss Knuenrom CornaimieHusi MpocTod 3J€KTPOHHOM MOANKCHIO B
Cucreme J1BO: ¢ matel moanmucanust CropoHamu Cornamenusi B cucteme JIbO unm ¢ natel oOMeHa



38

Croponamu B cucteme JIBO Cornamennem'®, noanucanHbIM B MOPSIKE, IPELYCMOTPEHHOM 1II. 2.2.3
Hacrosmux [lpaBun, W neiictByer 10 monHOro ucmonHeHHs CTOpoHaMH BCeX O00S3aTENBCTB IO
Horosopy.

10.2. JoroBop MOXeT OBITh pacTOPTHYT MO WHUIMATHBe KimMeHTa, Ha OCHOBaHUH
COOTBETCTBYIOILEIO 3asBJICHUs, MpeaocTaBieHHoro KimeHToM He MeHee ueM 3a 45 KaJleHAapHbIX
IHeH 1o TuaHupyeMmol natel pactopskeHus Jlorosopa. OJHOBpEMEHHO ¢ Mojadyed 3asBICHHUS O
pacropskennu Jlorosopa u 3akpeitun Cuera KineHt 00s3aH BepHYTh KapTy/JlOMOIHATEBHbIE KApThIZ"
B bank nmubo mpenocraBuTh 3asBieHME O ee/mx yrpare. HampaBnenue KiumeHToM 3asBieHHsS O
pacropkenun JloroBopa He ocBoOoxgaeT KiuMeHTa OT HCHONHEHHMsI TEKyIUX OO0S3aTeNbCTB IO
Horosopy.

10.3. JloroBop MoeT OBbITh pacTOPTHYT BaHKOM B ClydasiX, YCTAHOBIEHHBIX JCHCTBYIOIINM
3aKOHOJIATEIbCTBOM.

11. 3akiIr04uTeabLHbIC MOJI0KEHHS

11.1. HaummeHoBaHus craTeil HacTosero /Jloropopa He BIUAIOT HA TOJKOBAaHUE €O YCIOBUH.
Ilpy TonKOBaHMM M NPUMEHEHMM HAMMEHOBAaHUM cTareil Hactosumiero JloroBopa €ro IOJOXKEHUS
SBJISIFOTCSI B3aUMOCBSI3aHHBIMU, U Ka)KJ0€ TOJIOKEHHE JOJDKHO PacCMaTpUBAThCsl B KOHTEKCTE BCEX
JPYTHX MOJIOKEHHUH HacTosmero JJorosopa.

11.2. CropoHbl 00si3aHBl B NUCHBMEHHOM BHAE HH(POPMUPOBATH Ipyr Ipyra B TEUYEHHUE
3 pabounx 1He 00 M3MEHEHMH CBOEro MECTOHAXOKIACHUS (MECTOKUTENIbCTBA) (B TOM YHCIIE
¢dakTHueckoro), 6aHKOBCKMX PEKBH3MTOB, YKa3aHHBIX B Hacrosuem JloroBope, a Takke 000 Bcex
JIPYrUX HW3MEHEHMAX, MMEIOIIMX CYIIECTBEHHOE 3HAa4yeHUEe MJIi IOJHOIO U CBOEBPEMEHHOIO
UCTIOJIHEHH 00s3aTesIbCTB Mo HacrosmeMy JloroBopy. CTopoHa, He BBINOJHUBIIAS TpeOOBaHUSA
JaHHOTO IIyHKTa, MpPUHAMAaeT Ha ce0s BCe HETaTHBHBIC TIIOCIEACTBUS HApYIICHUS JTaHHOTO
00s13aTeNbCTBA (B YACTHOCTH, MIPU OTCYTCTBHU COOOIIEHHs onHOW CTOpPOHBI 00 M3MEHEHHH CBOETO
MECTOHAXOX/ICHHsI, TPeOOBaHMS, YBEIOMIICHHS ¥ MHBIE COOOIIEHHS HAMpPaBIsAOTCs Apyroit CTopoHon
0 MOCJIEAHEMY U3BECTHOMY €M aJpecy M CUMTAIOTCS JOCTABICHHBIMH, XK€ €CIIH aIpecaT Mo 3TOMY
azpecy OoJiee HE HAXOAUTCH).

11.3. JlokymeHTBl, ipegycMOTpeHHble HacTosmuMu [IpaBunamu, noanucanusie CTOpoHaAMU ¢
HCIIOJIb30BaHUEM IIPOCTON AJIEKTPOHHOM mMojanucH ¢ ucnonb3oBanueMm Cuctemsl JBO, B ToMm uncie
00MeH KOTOpbIMH ocymiecTBisteTcss CtopoHamu ¢ ucnoibzoBanueM Cucrembl JIBO?!, sBnsrorcs
PaBHO3HAYHBIMHM, B TOM 4YHCJIE€ HMMEIOT PaBHYIO IOPUOMYECKYID M [IOKA3aTEIbCTBEHHYIO CHITY,
AHAJIOTHYHBIM TI0 COACP)KAaHUIO M CMBICTY JOKyMEHTaM Ha OyMa)KHOM HOCHTEJE, COCTaBICHHOM B
COOTBETCTBHM C TpPeOOBaHMAMH, HPEABABISIEMBIMU K JIOKYMEHTaM TakKoro poja, MOJIMHCAHHBIM
coOCTBeHHOPY4HOU monanuchio CTOPOH M MOPOXKIAIOT aHAJOTMYHbIE UM MpaBa U OO0SI3aHHOCTU
CropoH.

11.4. Dnexrpounsiii 06pas Cornamenus??/Coraiienie B 3JI€KTPOHHON (GopMe, MOAMMCAHHOE
Knunentom ¢ ucnonb3oBanueMm cuctemsl /IBO myTem BBOJA OJHOPA30BOrO Mapoisl, JOCTYNEH s
npocmotpa B Cucreme JIbO. Komus Cornaienusi, nognucaHHoro ¢ ucnoibs3oBanneM Cucremsl [1BO,
MoeT ObITh npeacTasiaeHa Kinuenty B opuce banka.

19 TlpumenumMo Isl TOKyMEHTOB, MOATBEPKICHHBIX KOPPEKTHBIM BBOJIOM OJHOPA30BOTO MApOJsl, YTO MPU3HAETCS
TTOJIIFICAHNEM TIPOCTON ANIEKTPOHHOM ToAmHchio B iepuof ¢ 27.04.2020 mo 23.11.2020.

20 Kapra B Busie GOpM-(haKTOpa He MOIEKUT 00S3aTENLHOMY BO3BPATy B baHK.

2l TIpuMeHUMO /s JOKYMEHTOB, MOJTBEPHKIEHHBIX KOPPEKTHBIM BBOJOM OJHOPA30BOrO MApOJid, YTO NPHU3HAETCS
MOJIIMCAHUEM IPOCTON EKTPOHHOM NoAnuckio B nepuof ¢ 27.04.2020 mo 23.11.2020.

22 TIpuMEHUMO I/ JOKYMEHTOB, MOATBEPKACHHBIX KOPPEKTHBIM BBOJOM OJHOPA30BOTO MApoJis, YTO NPHU3HAETCS
MOJIIMCAHUEM MPOCTON EKTPOHHOM NoAmnuckio B nepuof ¢ 27.04.2020 mo 23.11.2020.



