IIpaBuia npeaocTaB/aeHUs M UCIOJIb30BAHUS
npoaykra «Kpegutnas kapta» AO «Poccebxo30aHk»

1. TepMuHbI U onpeeaeHust

aBTONEPEeBBIMYCK — aBTOMAaTHYECKOE W3rOTOBIeHHE baHKOM HOBOW KapTbl, B3aMEH
KapThl, CPOK JIEUCTBUS KOTOPOH HCTEK, IIyTEM €€ MEePEBbITYCKa NPU HaAJEKalIeM BBIIIOIHEHUN
JiepKaTesieM KapThl BcexX yclIoBUM [[orosopa;

ABTOpHM30BaHHasi CyMMa — CyMMa JCHEXKHBIX CPEACTB, Ha KOTOopylo baHkoM BbInaHo
paspelieHne Ha IpoBeIeHHE PACXOIHON OTepanyy ¢ UCIOIb30BaHNEM KapThl/pEKBU3UTOB KapThI
1 0€3 UCTIONBb30BaHMS KaPTHI;

AHKeTa-3asiBJIeHHe — JIOKYMEHT, 3allONHSIEMBIM W NOMNUChIBaeMblil KimeHToM,
cogepxamuii uHpopmanuio o Kimenre, kateropuio Bbllyckaemoil KimeHty kapTel u
napaMeTphl 3allpalIMBaeMoro KpeIuTHOTO JTuMHTa (AHKeTa-3asBJICHHE Ha MOJIyuYeHHE KapThl U
YCTAQHOBJIEHHE KPEIUTHOTO JHUMHUTa/AHKeTa-3asBiIeHue KimeHTa-rpaxiaHuHa, BeAyIlIero
JMYHOE MOJCOOHOE XO035ICTBO, Ha MOJIyYeHHE KapThl B COOTBETCTBUM C BHIOpaHHBIM TapupHbIM
IUTAHOM U YCTAHOBJIEHHE KPEIUTHOTO JIMMUTA);

AyTeHTHGUKADMA — IpOLEAypa IPOBEPKH U NOATBEPKIEHUs baHkoM JuYHOCTH
Knuenra/ nepxxartens ponoiaHuTenbHOW KapThl B KoHTakT-neHTpe banka , KoTopble
OCYLIECTBISIOTCSI € TOMOIIBIO COMOCTaBJICHUS O3ByueHHbIX KimeHToM/ jaepkaTenem
JOTIOJIHUTENIBHOM KapThl JAHHBIX C AAHHBIMM, MMEIOIIUMUCS B baHkKe, B yCTaHOBIIEHHOM B
banke mopsiake.

B mensx Ayrentudukanuu Kiwenra/ naepxatelis JONOTHUTENbLHOW KapThl B KoHTaKT-
neHtpe banka He 3anpammBaetcs nHpopmanus y KimenTa/ nepkaTens JOTOIHUTEIFHON KapThl
o [Ilaponme/ Bpemennom mapone/ OpnnopazoBom mapoine, o IIMH-kome & reHeparopy
nmaponeit/I[IMH-kone x Kapre, o 3-D mapome, o mnomHom Homepe Kaptel, HOMep
CVV/CVC Kaprsr,

Bank — AO «Poccenpxo30ank», BKJIIOYas rojoBHOW o¢uc baHka, permoHagbHbBIC
(bumankl, JONOTHATENBEHBIE O(UCHL;

Aep:KaTe/ib JIONOJHUTEIbHOI KapThl — Qu3ndyeckoe Mo (pe3uIeHT/HEPE3nACHT), Ha
uMms KOTOPOTO BBINTYLIIEHA JOTIOJTHUTEIIbHAS KapTa (mepconnupoBanHas/
HEeTIepCOHU(HUIIMPOBaHHASA KapTa) Uil coBeplieHus omepamuii mo Cyery, W 4eil obOpaszer
TIOJINHUCH TIPUCYTCTBYET Ha OOOPOTHON CTOPOHE MOTOJHMTENLHON KapThl! (MPH HAJIUYMM TIOJIS
JUTS TIOJTITNCH );

JaepxKaTesib OCHOBHOM KapThbl (nep:xaTtesin) - ¢duzngeckoe JUIO
(pe3ueHT/Hepe3nIeHT), Ha UMl KOTOporo oTkpsIT CueT B mojpasaesneHuy baHka U BbIMyleHa
OCHOBHasi kapTa (mepcoHu(UIIMpPOBaHHAs/HENIEPCOHUPHUIIMPOBAHHAST KapTa), U 4Yel obpasely
HOJMKCH MPHUCYTCTBYET HAa OOOPOTHOM CTOPOHE OCHOBHOM KapThi® (IPU HAIMYUM TIOJIS IS
TTOJIITKCH ),

Aep:KaTesib— JepKaTesId OCHOBHON KapThl W/WIIN JIOTIOJIHUTEIbHON KapThl;

OeHepuuuapHbIi Biaagejen — GU3NYECKOE JIUIO, KOTOPOE B KOHEYHOM CUeTe MPSMO
WIN KOCBEHHO KOHTPOJHMPYET NeHCTBUS KIMEHTa - (PU3MYECKOro JHLa, B TOM YHCIE MMEET
BO3MOXXHOCTH OTIPENICNIATh pPEIleHHs, PUHIMAaeMble KIMeHTOM. beHeduimapHpiM BiaieibuemM
KIMEeHTA - (PU3WYECKOro JHMIA CYMTAETCS yKa3aHHOE JIUIO, 332 HCKIIOYEHHEM CIIydaeB, €CIU
UMEIOTCS OCHOBAaHHMS IMOJIaraTh, YTO OEHE(HUIMAPHBIM BIIaJICbIEM SBISIETCS HHOE (pru3mdeckoe
JUIIO;

AUCTAHUHOHHbIE KAaHAJBI O0CHAyKHBaHMSI — OaHKOMaTel W WHPOPMALMOHHO-
IUIaTeKHble TepMuHANbl banka, cuctema «MHTepHer-O0aHk» W «MOOWIBHBIA  OaHK»
JMCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBaHHS;

! Hempumenumo k kapram B Buzie GpopM-(pakropa.
2 HenpuMeHHMO K KapTaM B BUjie (popM-(paKTopa.



JloroBop — JOTOBOP O MPEJOCTABICHUN U OOCITY)KUBAHUN KPEIUTHOM KapThl, COCTOS NI
n3 CornameHusi, COAEPKaIIeT0 BCe CYLIECTBEHHbBIE YCIOBHS CHAEIKM, W HacTtosummx [IpaBui,
3aKJIIo4aeMblii myteMm npucoeauHeHus Kimenta k HacrosmwmM IlpaBuiaM mocpencTsom
noxanucanus CornameHus;

HONOJIHATENbHAsI KapTa — KapTa, IPEeJOCTaBJICHHAas Ha OCHOBAHWU JOBEPEHHOCTHU
npencrasutento Knuenra (¢usmueckoMmy nuiyy), ykazaHHoMy KiueHTOM B 3asBJICHUM Ha
MOJly4YeHUEe JIONONHUTENbHOUW IuiatexkHod KapTel AQO  «Poccenmbxozbank». Omneparmu,
COBEpLIAEMBIE C HCIIOJIB30BAHUEM JOIOJHUTEIBHON KapThl, MOAJEXKAT oTpaxkeHuto 1no Cyery
Knuenra. Beinmyck n o6ciaykuBaHUE JOMOIHUTENBHBIX KapT OCYLECTBISETCS B COOTBETCTBUM C
TapudHbIM M1aHOM;

HOCTYNIHBI OCTATOK — CYMMa JEHEXKHBIX CPEICTB, IOCTYNHBIX ISl COBEPLICHUS
omepauuii mo CueTy Ha MOMEHT 3ampoca aBTOpU3allMH, BKIIOYamoLas B ce0s OCTaTOK
cOOCTBEHHBIX JEHEXHbIX cpeacTB Ha Cuere (IpWM HATMYMK) M OCTATOK HEHCIIOJIb30BAHHOTO
KPEIUTHOT'O JINMHUTA;

32/10JKEHHOCTh — BCSI CyMMa JICHE)KHBIX CPEJCTB, Mmoajexamias omiate KiueHTtom 1o
JloroBopy, BKJIIOYas CyMMY OCHOBHOTO JOJra, CyMMY CBEPXJMMUTHOW 3aJ0JKEHHOCTH,
HAYMCJICHHBIC TPOIEHTHI 32 IIOJIb30BaHUE KPEAUTOM (TIPH HAJIMYMHN), KOMHCCHUH, INTpadbl U
WHBIE TIaTeXu (TIPU HAJIWMYHH), IpexycMoTpenHbie JloroBopom u TapudHbIM muraHoM;

HHOCTPaHHOE NMYO0Jau4HOoe Jo/KHOCTHOe juno (UILJIJI) — nuio, KoTopoMy TOBEPEHBI
WM OBUTH JOBEPEHBI 3HAUHUTENbHBIC MyOMUYHbIe (DYHKIUHU JAPYTOM CTPaHOM, HAMpUMeEp, TIIaBbI
rocyapcTBa Wi MPaBUTENIbCTBA, BUJHBIC OJUTHKH, CTapIINe MIPAaBUTEIbCTBEHHBIE, CyAeOHbIC
WIM BOCHHBIE COTPYAHHUKH, CTapIIME PYKOBOAMTEIH T'OCYJAPCTBEHHBIX KOPIOpPALWi, BUIHBIC
JesITeId TOJUTHYECKUX MapTUi, JIMO0 JIMIO0, paHee 3aHUMaBllIee MyOJUYHYIO JOJKHOCTb, C
MOMEHTa CJI0KEHHS [TOJIHOMOYHMM KOTOPOro npouuio Mesee 1 rona;

KaTeropusi KapTbl — BaHK OCyIIECTBIISET BBIIYCK U OOCIy)KMBaHHE KapT, KaTerOpuH
KOTOpbIX ompeneneHsl B TapupHoM 1utaHe. BbiOop Kareropuu BBITyCKaeMOW KapTbl
ocymuectsiserca KinnenTom U3 mMHeHKn KaTeropuii kapT, npeactaBieHHol B TapugHoM miaHe;

Kauent — ¢usnueckoe nmmo, pesugeHT Poccuiickoit Denepaiuu, 3aKiIOuUBIICE
Horosop ¢ bankoMm, Ha KMMs KOTOpOrO B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoi
®eneparmu u [IpaBunamu, oTkpsIT CyeT;

Konrakr-Ilentp banka - mnoapazmencHue banka, ocymiectBistonee 00pabOTKy
BXO/ISIIIUX/UCXOJAIIUX TOJOCOBBIX M MYJIbTUMEAMHHBIX OOpalleHuil oT (u3nyeckux Jui,
noctynaromux B baHk 1o pa3iuyHbIM JUCTAaHLIMOHHBIM KaHajlaM CBSI3H, B T.4Y. IOCTYMAIOIUX 110
TeneOHHBIM HOMEpaM, yKa3aHHBIM Ha oduuuamsHOM caiite banka www.rshb.ru, Ha
ourmansHEI azpec IMEKTpOHHON NoYThl banka, depe3 caiit banka winm mH(pOpManroHHBIC
cucteMbl banka B cetu MHTEpHET, yepe3 cucremy JbO.

KpeAuTHbIe cpeAcTBa (KpeaMT) — [EHEXKHbIE CPEICTBAa, NMpPEHOCTaBieHHbIE bankom
Knmenrty, mpu OTCYTCTBHW/HEIOCTaTOYHOCTH COOCTBEHHBIX cpencTB Ha Cuere KimeHra B
mpenesgax yCTAaHOBJIEHHOTO KPEIWTHOIO JMMHTa B COOTBETCTBUM C YycioBusMmu Jlorosopa,
OTpPaXCHHBIE IO CCYOHOMY CYETy, HOJUIeKallue Bo3BpaTy baHKy B CPOKM M Ha YCIOBHSIX,
ycraHOBIeHHBIX JloroBopoM. KpeautHsle cpexnctBa npenocTaBistores KimmeHTy  uis
OCYIIECTBIICHHSI PACXOMHBIX omeparuii mo Cyery Kak C HCIOJB30BaHHEM KapThl/PEKBH3UTOB
KapThl, TaKk U 0€3 UCMOJIB30BaHUA KapThl, a TAaKXkKe Ul OIUIaThl KoMHccHi baHka B cooTBeTCTBUU
¢ TapucueiM mnaHoMm, mpu orcyTcTBUM Ha CueTe coOCTBEHHBIX cpelcTB KimeHra, ¢ yuetom
yCIIOBUH, ycTaHOBJIEHHBIX JloroBopom 1 TapudHbIM ru1aHOM;

KpeaMTHasi KapTta (kKapra) — IUlaTeXHas KapTa, Bbimyckaemass bankom k Cuery
Knuenta B COOTBETCTBMM € €ro 3asBICHHEM, 3MUTHpPOBAaHHAs baHKOM Ha MarepuaabHOM
HocuTene (IUacTuke) win B Buzxe ¢GopMm-dakropa, NpeJHa3HAYeHHAs sl COBEPIIEHUS
Onepanuii, IpelycMOTPEHHBIX [loroBOpoM, B Ipefiesiax CyMMBI IIPEJOCTaBICHHOTO KPEAUTHOTO
JUMHTA TP OTCYTCTBMM/ HEIOCTAaTOYHOCTH COOCTBEHHBIX JEHEXHbIX cpeacTB Ha Cuere
Knnenra;

Kpenutnbiii aumut (imMuT B Gopme «oBepapadrT») — MaKCUMaJIbHO JOMYCTHUMBIM



pasMep KpeauTa, ycTaHOBIeHHbIM bankoMm Kimenty mo JloroBopy, B paMKax KOTOPOIO MOXKET
OCYILIECTBIISITHCS MpeAocTaBicHne KIueHTy KpeIuTHBIX CPEACTB;

MuHMMaNBHBIA INIATE)K — CyMMa JCHEKHBIX CpEACTB, PACCUMTAHHAS HA KOHEI
MPOLIEHTHOI 0 NIepuo/a, MoyIexanias oosi3areabHoi omate KineHToM B MiiaTeXHbIH epuos He
MO3/IHee MIaTeKHOM aThl (BKIIOUUTEIBHO), BKIIIOYAIOIIas B ceOs:

—  pa3Mep IuIaTexa, onpeaeneHHbii CornameHueM;

—  CYMMY HauyHCJICHHBIX [IPOLIEHTOB HA BEJIUYMHY 3a10JKEHHOCTH.

Cymma noanexalero yriare MUHMMajbHOIO IulaTeXa yKasblBaeTcs B (CueT-BBIIUCKE,
npenocTasisgeMoil KilneHTy B COOTBETCTBHUM € yciaoBHAMHU JloroBopa;

MOOMJIBbHBIA TeneoH — abOHEHTCKOE YCTPOWCTBO MOOWIBHOW CBsi3M KimeHra,
MOJIKJIFOUYEHHOE K YCJIyraM POCCHHCKHX OmepaTtopoB MoOMIBHOU cBs3u (GSM-omepatopoB) u
ucrnons3yemMoe KIMEeHTOM Ha 3aKOHHBIX OCHOBAaHHUSIX, B TOM 4YHCIE C COIJIAaCHs JIMILIA,
3aKJIFOUMBLIETO IOTOBOP C ONEPATOPOM CBSI3U HA OKa3aHUE YCIYT CBSI3U 110 JAHHOMY HOMEpY;

HAJIOTOBBIii pe3UIeHT MHOCTPAHHOIO TrocyAapcTBa — (QHU3MYECKOe JHIO, KOTOpOe
MPU3HAETCSI TAKOBBIM B COOTBETCTBMU C 3aKOHOAATEIHCTBOM HHOCTPAHHOTO TOCYAAapCTBa
(MHOCTpPaHHBIX TOCYAApPCTB) WIN TEPPUTOPUH (TEPPUTOPUI) WIK B OTHOLIEHUU KOTOPOTO E€CTh
OCHOBAHUS TOJIaraTh, YTO OHO SIBJIACTCS TaKOBBIM, a Takke (pu3myeckoe IHIo, Ha KOTOpPOE
pacmpocTpaHsIeTcss 3aKOHOJATEeIhCTBO WHOCTPAHHOTO TOCyIapcTBAa O HAJIOTOOOJIOKESHUU
WHOCTPAHHBIX CUETOB;

HenepcoOHM(PUIMPOBAHHAA KAPTAa — IUIATE)XKHAs KapTa, Ha JIMLEBYIO CTOPOHY KOTOPOM
He HaHocATcs uMs U pammms Knmenra;

HOBBIIi YYACTHHK 3apILIATHOrO MpoeKTa’ — (QU3MYECKOe JIUIO, HA MM KOTOPOTrO B
baHke OTKpBIT cyeT i mepeyuciieHus 3apaOOTHOW IUIaThl, NPHU YCIOBUH, YTO C MOMEHTa
OTKpBITHSI CYeTa MpoHuIo He Oosiee 3 MONHBIX KaJCHJApHBIX MECSIEB, HE CUUTas MecsIl
OTKPBITHSI CUETA, U TIPU 3TOM IO CUETY MOT'YT OTCYTCTBOBATh 3aUHCIIEHUs 3apab0THOM IUIATHI;

o01mas ccyaHas 3a0/KEHHOCTb — Pa3sMep 3a10JDKEHHOCTH, OTPaKEHHBIN 110 CCYAHOMY
cuery KnnenTa Ha naty ¢popmupoBanus CueTa-BbIITUCKHY;

omepanuss — Job6as nojuexamas oTpaxeHuto mo Cuery pacxoJHas/pUXOAHAs
olnepaunusi, COBEpIIEHHas C MCIOJIb30BaHWEM/0e3 HCIOJIb30BaHUS KapThl/C HCIOJIb30BaHHEM
PEKBU3UTOB KapThl;

MamsaTtka - Ilamsatka gepxkarens mnatexHbix kapT AO  «Poccenmbxo30aHK»,
pa3meleHHas Ha opunuanbHOM caiite banka www.rshb.ru;

IJIaTe;KHasi 1aTa — jara, He mo3nHee KoTopoil KimeHTt o0s3aH pasmectuts Ha Cuere
JICHEeXKHbIE CPEACTBA B pa3zMepe He MEHEe MUHUMAJIBHOTO IUIaTeXa, onpeesieMas Kak 25 anucio
KaJICHAApHOTO Mecsila, CIEAYIOLIEro 3a HCTeKIIMM MPOLEHTHBIM mnepuoaoM. B ciydae ecnu
yKa3zaHHas JaTa IpUXOAUTCS Ha Hepabouunii 1eHb, IUTaTe)KHAS J1aTa TIEPEHOCUTCS Ha ONvbKanImit
CIEIYIOIINH 32 HUM paboyuHii JIcHb;

IUIATeKHbI mepuoa — BpeMeHHOM mepuon ¢ 01 uymcna KameHZapHOro MecsAua A0
IUTATEKHOW JaThl (BKJIIOUUTENBHO), CIEAYIOUIEH 3a HCTEKIIUM IPOLEHTHBIM IEPHOIOM, B
TedeHue kotoporo KmnmeHt oGecneunBaeT nmoctyruieHue Ha CyeT cyMMBl B pa3Mepe He MeHee
MUHUMAaJIBHOTO IJIATEKa U HE MO3HEE IIIaTEKHON AaThl;

npeacraBureab Kiaumenra — ¢usudeckoe nuIo, JAeicTByroniee oT MMeHU Jlepkatens
OCHOBHOM KapThl, TOJHOMOYHUS KOTOPOTO MOIATBEPKICHBI JOBEPEHHOCTHIO, OPOPMIICHHOW B
HNOPSIAKE, IPEAYCMOTPEHHOM 3aKOHOIAaTeNbcTBOM Pocculickoit denepanuu;

NPOJIOHTAIUSI — YBEJIMUEHUE CPOKa IEHCTBUS KPEAUTHOTO JIMMHUTA.

Cpok mpoJIOHraMH KPEeOUTHOTO JuMuTa — 2 (aBa) roga. [IponoHramusi KpeauTHOTO
JUMUTA OCYIIECTBIICTCS B CIIydasx U MOPSAIKE, IPEAyCMOTPEHHBIX HacTosmuMu [IpaBunamu.

[IponoHranys KpeagUTHOTO JIMMUTA MOXKET OCYLIECTBIIATHCS HEOJHOKPATHO;

NPOCPOYeHHAs 3aJ0/IKEeHHOCTh — 3aJ0JDKCHHOCTb, BO3HHUKIIAsE B CBSI3H C
HeucnoHeHneM KiTmeHToOM CBOMX 0053aTeNIbCTB 110 BHECEHUIO CYMM 00S13aTeIbHBIX TUIATeKEH B

3 ITpuMeHsTCS TIpH 3aKII0ueHn| JI0orOBOpa ¢ HOBBIM YYaCTHMKOM 3apILIaTHOIO TTPOEKTA.



COOTBETCTBUM C JloroBopoM, B T.4. CyMM MHHHUMAJIBHOTO IUIaTe)ka (HETOrameHHOW YacTu
MUHUMAJIBHOTO TJIaTeXXa) B IUIATEKHBIN MEPUO;

NPOLUEHTHBIA NEepHOJ — OIpeleleHHbId JloroBopoM NEpHOA, B TEYEHUE KOTOPOIO
MOJJIEKAT HAYUCIICHUIO MPOLEHTHI, ONpPENENsIeMbIi IOCPEICTBOM YCTaHOBJIEHUS AaThl Hadala
HAYMCJIEHUs] TPOLEHTOB (BKJIIOYHUTENIBHO) M JaThl OKOHYAHMS HAUYUCIIEHHs IPOLICHTOB
(BKIIFOUHUTEIILHO).

[lepBbIli MpOLIEHTHBIM TMepuUOA HAYMHAETCS C JaThl, Cleaylolmed 3a JaTou
MPEJOCTABIECHHUS KPEAUTHBIX CPEACTB, U 3aKAHUMBACTCS B MOCIEAHUN AEHb (BKIIOUUTEIHHO)
KaJICHAAPHOTO MECsALA, B KOTOPOM IPEAOCTABIISIICSA KPENUT.

Bropoii u mocnenyromue MpOLEHTHBIE NEPUOIbl HAUYMHAIOTCS C JAThl, CIEHYIOLIEH 3a
JaTOM OKOHYAHUs MPEbIAYILEro MPOLEHTHOIO MEpPHoja, U 3aKaHUMBAIOTCA (32 UCKIIIOYEHHEM
MOCJIETHET0 TMPOLEHTHOTO IepHoAa) B TMOCIHCAHUM JeHb (BKIIOUUTEIBHO) CIEAYIOIIEro
KaJICHAAPHOTO MEeCALA.

ITocnenuuii NPOUEHTHBINA MEPUOJ HAUMHACTCS C JAThI, CICAYIOLIECH 3a JATOM OKOHYAHMS
MpeabIAyIIEero MPOLEHTHOrO TEpHuoJa, MW 3aKaHYMBaeTcss B JaTy  (BKIIOYUTEIBHO)
OKOHYATEJILHOTO CpOKa moraiieHus (Bo3Bpara) KiimeHToM KpeAUTHBIX CPEACTB B COOTBETCTBUH
¢ JloroBopoMm miu B 1MaTy (BKJIIOYHTENIHHO) (hakTHUeckoro morameHus (Bo3Bparta) Kimentom
KPEAUTHBIX CpeAcTB 1o [loroBopy B MOJHOM 00beMe (B 3aBHCHMOCTH OT TOTO, Kakas M3 JaT
HACTYIIUT paHee);

nyoauaHoe aoukHOcTHoe Juno (IIJIJI) — mOomKHOCTHOE JUI0  IMyOJIMYHBIX
MEXAYHApOAHBIX OpraHM3allMid © JIHMLO, 3aMelaroniee (3aHHMAloLIee) TOCyIapPCTBEHHYIO
nomkHOCTh Poccuiickoit denepanuu, nomkHocTs wieHOB CoBera AupekTopoB LleHTpanbHOTO
O0anka Poccuiickoit ®expepanuu, MODKHOCTH (eAepalbHON TOCYAapCTBEHHOH —CITYKOBI,
Ha3Hau€HHE Ha KOTOPYIO M OCBOOOXAEHHE OT KOTOpoil ocymiectsisercs IlpesuneHTom
Poccuiickoit ®enepanueinr wnu [lpaButenscTtBoM Poccuiickoit ®eaepanuu, AOKHOCTh B
LentpansHom Oanke Poccuiickoit ®enepanuu, TrocylapcTBEHHOH KOPIOpallMd W HHBIX
opraHusanusax, cosgaHHbIx Poccuiickoil deneparuell Ha OCHOBaHMM (elepajbHbIX 3aKOHOB,
BKJIIOYEHHYIO B IEPEUHHU JOJKHOCTEH, onpenenseMbix [Ipesnnentom Poccuiickoit denepaiuy;

poacrBennuku UITJL, MJJI — ¢usnueckue nuia, KOTOpbIE SBISIOTCS CYNpYramw,
OJM3KUMH POJCTBEHHHKAMH (POJICTBEHHUKAMH IO MPSIMOI BOCXOIAIIEH M HUCXOIAIIEH JTMHUN
(pooutensiMu W JI€TbMH, JEAyIIKOH, O0a0ymkod ¥ BHYKaMHu), MOJHOPOAHBIMH H
HETIOJIHOPOJHBIMH (MMEIOIUMH OOIIUX OTLA WM MaTh) OpaThIMU U CECTPAMH, YCHIHOBUTEIISIMU
u ycoiHoBneHHbIMU) UL, TIUJT;

CBEPXJIMMHMTHASA 3aJ0JI’KEHHOCTh — TMIPEBBILICHHE CYMMbl PACXOAHBIX OIEpalyi,
coBepmieHHBIX KiMeHTOM, HajJ BETMYMHONH COOCTBEHHBIX JEHEXHBIX cpeacTtB KimeHra,
pasMenieHHbIX Ha Cyere, ¥ BENTMYMHON HEHUCIOJIB30BAHHOTO KPEOUTHOTO JIMMHUTA. Y Ka3aHHAS
3aJI0JDKEHHOCTh KIIaCCU(PHUIMPYETCs KakK MpeJocTaBlieHHbIe bankoM m momydenHsie KimeHTOM
JICHEe)KHbIE CPEICTBA B KPEAWUT, M MOIJEKUT Bo3Bpary Kimentom banky c ormiaroil miatst
(mporieHToB), yctaHoBieHHOH JloroBopom (TapudHbM mranom);

cuctema JIBO — cucrema IUCTaHIIMOHHOTO OAaHKOBCKOTO oOcCiyxuBaHus «HTEpHET-
O0aHk» W «MoOWIbHBI OaHK», KOMIUIEKC IIPOTPaMMHO-TEXHUYECKHX CpeiacTB baHka,
obecrieunBaronnii HopMUpOBaHUE, TIepenady, perucTpannio pacrnopsbkennid Kimenra, a takke
uHble (yHKIMU uepe3 HH(OPMALMOHHO-KOMMYHHUKAIMOHHYIO ceTh VHTepHeT. OnepaTopom
cucteMbl sBigercss baHk (B CcOOTBEeTCTBMM C YCIOBUSAMH JAMCTAaHLIMOHHOIO OaHKOBCKOTO
obciyxkuBanus ¢usudeckux vl B AO «Poccenbxo30aHK» € HCIOIb30BAHUEM CUCTEMBI
«HTepueT-6aHK» 1 «MobOunbHBIN 6aHK» (najiee — Ycnosus [JBO);

Cornamenne — noanuceiBacMblli KnneHromM u bBaHKOM JOKYMEHT, SBIISIFOIIUMICS
HEOThEMJIEMOM dYacThlo JloroBopa M conaep)Kalluil CJleIyroIlue CYLIECTBEHHBIE YCJIOBUS
Horosopa: Homep Cuera, OTKpHITBIM KineHTy, pa3Mep KpeOUTHOIO JIMMHUTA, CPOK KPEAMTa,
IIPOLEHTHYIO CTaBKy 3a I0JIb30BAHHE KPEOUTOM, IOJIHYI0 CTOMMOCTh KPEAWTa, IUIATEKHYIO
JaTy, pasMep HEYCTOMKM 3a BO3HUKHOBEHHME IIPOCPOUEHHON 3al0JKeHHOCTU. VHblEe yciioBus
Jloroeopa, HeyKa3aHHbIE HENIOCPEACTBEHHO B TekcTe Cornamenus, onpenensatorces [Ipasuiamu;



Cyer — O0aHKOBCKMII cyeT (u3MYEeCKOro ImIa, OTKphIThI bankom Kimenty B
COOTBETCTBHUH ¢ J[0TOBOPOM B IIEJIAX OCYIIECTBIIEHHUS! PACUETHBIX ONEPALXN C WCMOIb30BAHUEM
KapTbl/PEKBU3UTOB KapThl/0€3 MCIIOIb30BAHUS KapThl, HE CBSI3aHHBIX C OCYIIECTBICHUEM
IIPEeAIIPUHUMATEIBCKON JESATENPHOCTH, a TAaKKE OCYIIECTBICHHUEM JESITEIbHOCTU B KadyeCcTBE
YaCTHOI'0 HOTapuyca WM aJBOKaTa, yupeUBILETO aJJBOKATCKUIl KaOUHET;

Cyer-BBINUCKA — JOKYMEHT, IpexacraBisemblii bankom KimeHTy 1o oOkoH4aHuM
Ka)KJIOTO IIPOLEHTHOI'O NEPHO/A MO COCTOSHUIO Ha 1aTy OKOHYAHUs IPOLIEHTHOIO MEpUoJia, He
panee 12 u He mno3gHee 15 uucia KajneHAApHOIO Mecsla, CIASAYIOLIEr0 3a HCTEKIINM
IIPOLEHTHBIM niepuoaoM. CueT-BbimMcKa mpegocTaBisiercs KilmeHTy ¢ Iesplo NpPOBEPKH H
MOATBEPKJIEHUS B YCTAHOBJICHHBIE CPOKHU OIlepaluii, OTpaskeHHBIX 10 Cuery.

CueT-BBIIIUCKA COAEPIKUT:

- uH(pOPMAIHIO O pa3Mepe YCTAaHOBJIEHHOT'O KPEJUTHOTO JIUMUTA;

- mH(QOPMAIHIO O TIATEKHOM ITEPHO/IE U IUIATE)KHOM JaTe;

- mepedeHb Bcex omepauuit mo Cuery, coBeplIeHHBIX KIIMEHTOM M OTpakKeHHBIX
bankom mo Cuery B TeueHHE MPOLEHTHOIO IEpHUOAa, B TOM YHUCIE MEpPEeYeHb KOMHUCCHIA,
npuunTaomuxcs banky mo [loroBopy B cooTBeTCTBHM ¢ Tapu(HBIM IUTAHOM, OIUTAYSHHBIX
KnmenroM cOOCTBEHHBIMU CPEICTBAMHE WIIM 32 CUET MPEJOCTABICHHOTO KPEAUTHOTO JINMHTA;

- pa3Mep MUHUMAJIBHOTO IUJIaTe)Xa Ha JaTy OKOHYAHUS MPOLEHTHOrO MepHojaa
(BKIIIOUMTEIIBHO);

- pasmep o0IIeit cCyaHOM 3a10KEHHOCTH;

- WHQOPMAIMIO O CyMME MPOIEHTOB, HAYUCICHHBIX HAa BEIMYHHY 33JI0JDKEHHOCTH 32
HACTEKIIUHA MPOLUECHTHBIA MEPUO/T;

- uHpOpMaIMIO O CyMMax KOMHcCUH (Ipu Halu4yuM), NpU4uTaromuxcs baHky B
COOTBETCTBUM ¢ Tapu@HBIM IJIAHOM 3a UCTEKIINH NMPOLEHTHBIH nepuo] (IpH HEBO3MOXKHOCTH
NPEJOCTABIECHUs]  KPEAUTHBIX CPEICTB B  CBS3M C  HEAOCTaTOYHOCTHIO/OTCYTCTBHEM
HEHCII0JIb30BaHHOT'O KPEIUTHOI'O JINMUTA);

- uH(pOpPMAIHIO O pa3Mepe HEUCIOIb30BAHHOTO KPEUTHOTO JIUMUTA;

- uHpOpMaIMIO O HAIMYUM U pa3Mepe  MPOCPOUYCHHOM  3aJJ0JKEHHOCTH
(mpocpoueHHbIE MPOLEHThl U MPOCPOYCHHAs CCyJIHAsl 3aJ0JDKEHHOCTb) M MPUYUTAIOLIYIOCS
CyMMy HEYCTOMKM Ha CYMMYy IPOCPOYEHHBIX IIPOLIEHTOB U IPOCPOUYEHHOM CCYAHOM
3aJI0JKEHHOCTH Ha J1aTy popMupoBaHus CueTa-BbITUCKH;

Tapudubiii mian — TtapudHbB TUIAH, YTBEpXKJCHHBIH bankoMm s mpojaykTta
«KpenuTHast kapTay, ONpeAesSIONINA pa3Mep KOMUCCHOHHOTO BO3HATPAXACHUS U MOPSIOK €T0
B3MMaHHsI, BO3MOKHOCTB/TIOPSAZIOK TPEIOCTABICHHUS TAaKeTa YCIYT, MPOBEACHUE OIEpPAIHid IO
Cuery/kapre, IpeOCTaBICHHUE JOTIOJHUTEIBHBIX YCIYT, JIMMUTHI HA COBEPIICHUE OTEepaLUil 1Mo
Cuery/kpequTHOW KapTe, a TakKe WHBIE YyCIoBHA oOcmyxuBaHus KimeHra/mepxaTens
JIOTIOJIHUTENBHOM KapThl;

TexHoJoruss 3-D Secure — TexHOJOrHWs 3alMTHl KapT IUIATEXKHBIX CHCTEM,
oCyIIeCcTBIeHHE omnepanuii mo kKoropeiM obecneunBaercss AO «HCIIK» na teppuropun PO,
OT HECAaHKIIMOHHPOBAHHOT'O MCIIOJIb30BAHMUS IIPU COBEPLICHNUH TU1aTexeil B cetu MHTEpHET;

TexHoJiorust J/Secure — TEXHOJOrWsl 3allUTBl KapT IUIATEKHOH  CHCTEMBI
JCB International oT HeCaHKIIHOHHPOBAHHOTO HCIOJB30BAaHMS TPH COBEPUICHUH IUIATEKEH B
cetu UnTepHer;

TexHosgoruss MirAccept — TeXHONOrus 3alUTHl KapT IuiatexkHoil cuctemsl MUP ot
HECAaHKLIMOHUPOBAHHOT'O MCIIOJIb30BAHUS IIPU COBEPILEHUM IIJIaTekel B ceTu MIHTEepHET;

TOProBasi OpPraHM3anMs — MOPUAMYECKOE JIMIO, 3aKiouuBuiee ¢ baHkoM porosop
O COTPYIHHYECTBE IO BBIMYCKY (opM-(pakTopa U OCYIIECTBIISIOINIEE peanu3anuio Gopm-
(hakropa HU3MUECKUM JTHLIAM;

ToproBo-cepBucHoe npeanpusarue (TCII) — ropuanyueckoe U0 WIM UHAUBUAYATbHBIN
NpeaNpUHUMATeNb, OCYILECTBIAIOMIMNA JEATeNbHOCTh B cdepe TOProBId M YCIyr u
YIOJIHOMOYEHHBIH IPUHUMATh KapThl U  COCTaBIATh pPACUETHBIE JOKYMEHTBI C HX
UCTOJIb30BAaHUEM IIpU OIUIaTe TOBapoB (paloT, YCIyr, pe3yJbTaTOB MHTEIUIEKTYyaJIbHOM



JESITEIbHOCTH), @ TAKXKe MPEAOCTABISIIOMINN YCIYyTy BblIa4l HAIMYHBIX IEHEKHBIX CPEACTB IpU
COBEPIIECHNH MOKYTIKA?;

YYACTHHK 3apPIUIATHOrO MPOeKTa> — PU3UYECKOE JIUIO, B TOM YUCIIE:

e qpojdyyaroliee 3apa0OTHYIO IUIaTy Ha c4eT B baHke u uMmeromiee He MeHee OJHOTO
3auucieHrsl 3apaboTHOM miaTel Ha cueT B baHke B TedyeHuWe 2 KaJCHOAPHBIX MECALEB,
MPEALIECTBYIOUINX JaTe PACCMOTPEHUS 3asBKH HA KPEIUT;

e paborHuk banka;

dopma camMocepTH(PUKANNMH — JOKYMEHT, WHCHOJb3yeMblii bankoM B 1memsax
UCHTU(QUKALNN KIHEeHTa - (U3NUECKOro Juua Juid uejied BblsaBieHHs HamoroBoro pesuaeHta
MHOCTPAaHHOI'O rOCYy1apCTBa;

(opm-pakTOp — NpeIMeT UM TEXHUIECKOE YCTPOUCTBO ¢ OECKOHTAKTHBIM OAHKOBCKHM
IUTATEKHBIM TPWIOKEHUEM, ITO3BOJISIIOIIMM OCYIIECTBISTh OECKOHTAKTHBIC IUIATEXXH MpU
coBepuUIeHUH OmuiaTel ToBapoB u ycayr B TCII, omepaumuu mo mepeBoAy IEHEKHBIX CPEICTB,
CHSTHIO HAJTMYHBIX JICHEKHBIX CPENICTB U momnoiaHeHnto Cueta B GaHKOMaTax, HH()OPMAIIMOHHO-
IUTATEKHBIX TEPMHHAJAX, 3JEKTPOHHBIX TEPMHUHANAX ¢ OECKOHTAKTHBIM OOCIIYy)KHUBaHHUEM M HE
MpeIHA3HAYeHHBIM JUIsl UCTIOJIb30BAHUS B JIEKTPOHHBIX TEPMUHANIAX B Mojpas3aeieHusx banka,
OCYIIECTBISIOMNX OIEpalyy IO TPHEMYy W/WINM BbIJaue HAJMYHBIX ICHEKHBIX CPEJICTB C
ucrnonbs3oBaHueM kapt (nasuee - [IBH banka);

3J1eKTPOHHOE CPeICTBO IJIaTeKa — CPEACTBO W/WIHM crocod, mo3Boistomue KimeHry
banka cocTaBnsATh, yIOCTOBEPSTh W IE€pENaBaTh PACHOPSDKEHHS B LEJISIX OCYLIECTBICHUS
mepeBosia JCHEKHBIX CPEACTB B paMKax NPUMEHSEMBIX (OpM OE3HATMYHBIX PACUYETOB C
UCTIOJIb30BaHHEM MH(POPMAIIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHM, 3IEKTPOHHBIX HOCHUTENIEH
uHpopmanuu. K 2IeKTpOHHBIM CpeJcTBaM IUIATEXa OTHOCUTCS MCIOJIb30BAHUE Kapr,
BBINYIEHHbIX B COOTBETCTBUM ¢ HacTosAmMMU [IpaBunaMu, NCHONb30BaHUE UX PEKBU3UTOB IS
OCYILECTBJICHUSI TEPEBO/Ia JEHEKHBIX CPEICTB W IUCTAaHLIMOHHBIE KaHaJbl OOCIyKUBaHMS
banka;

e-mail - yegomiienne — popMa JOKyMEHTHPOBAHHOI'O YBEIOMJICHHUS B BU/I€ TEKCTOBOTO
COOOLICHUS, HANpaBJIIEMOr0 Ha ajpec 3JeKTpoHHOM mnoutel Knmenta B cetn MHTepHer,
npenoctaBieHHblil Knuentom B bank, mpennaszHaueHHbIM ans nHpopmupoBanus Kimenra o
MPUOCTAHOBJICHNUH MpHUeMa K UCHOJIHEHUI0 baHKOM pacnopspKeHHs O COBEPILEHHH ONepalu 1o
NEePeBOly JEHEXKHBIX CpEACTB, B TOM uyHciae 00 OTKa3e B aBTOpU3ALMHU OIepaluy,
c(OPMHPOBAHHOTO C WCIIOJIB30BAaHUEM DJICKTPOHHBIX CPEICTB IUIATEXa, B COOTBETCTBUU C
nynkrom 7.1.13 macrosiux Ipasun, a Taxke 1us nepenaun Kinnenry unoit napopmarmn®;

Push-yBenomiienue — ¢opma JOKYMEHTUPOBAHHOTO YBEIOMJICHHS B BHIE TEKCTa
cooOmieHusi, HampaBisieMoro baHkoM Ha MOOWIBHBI TeneOH WM  TOPTATHBHBIHA
nepcoHanbHbIl KommbioTep Kimenta ¢ moctymom B ceTh UMHTEpHET M yCTaHOBIEHHBIM
IPOrpaMMHBIM  MoayJeM cucteMbl «MoOWIbHBI OaHk» 1O coBepiieHHbIM 1o Cuery
pacxXoJHBIM ONEpalMsM C HCIOJIb30BAHHUEM 3IEKTPOHHBIX CPEACTB IUIaTeXa, a TakkKe HHOU
uHpOpMaLUK, MpelycMOTpeHHOW HacTosmmMu IlpaBunaMu, CBSI3aHHOM C MCIIOJHEHUEM
Knuenrom Jlorosopa;

SMS-3anpoc — popma TOKyMEHTHPOBAHHOIO YBEIOMJIEHHsI B BHJE TeKCTa 00 yTpate
W/WIT UCTIONB30BAHUU KapThl/ee peKBU3UTOB Oe3 coriacusi Knmenra, Hampasnsemoro B bank
KinentoMm, sBnsrommmMcst ASHCTBYIOIINM TIOJIB30BaTeNIeM TOTIONHUTEIRHONU yeIayru SMS-cepBuc
C HOMepa 3aperucTpupoBaHHoro baHkoM B pamkax mpemocTaBieHus yciayrd SMS-cepsuc
MoOmITsHOTO Tenedona Kiuenra;

4 MnarexnbiMu cucteMamu 1 TCIT MOTYT GBITH YCTAQHOBJIEHBI OTPAHUYEHHMS 110 MPEIOCTABIEHHUIO JAHHON YCITyTH.
O HanMuuM BO3MOXHOCTH TOITY4EHUs] HANUYIHbIX JeHexXHBIX cpeacTs B TCII [lepxxarens yrounsier y xaccupa TCII
CaMOCTOSITEIIBHO.

3 TlpumMensTCs pu 3aKIF09eHUH J[0rOBOpa ¢ YUaCTHUKOM 3apILIATHOTO IPOEKTA.

® YBemoMIIEHHE HE COIEPKUT CBEICHUH KOH(HUIEHIMAIBHOIO XapakTepa, OaHKOBCKYI0 M HHYK) OXPaHSIEMYIO
3aKOHOM TaiHy.



SMS-undopmupoBanne — Qopma JTOKYMEHTHPOBAHHOTO HWH()OPMHUpPOBAHHS B BHIIC
Tekcta SMS-coobmenuss bankom Knuenta o mnpuocTaHOBIEHMHM JEHCTBHS KapThl B
cooTBeTCTBUM ¢ myHKTamu 7.1.14 u 7.1.15 nactosumx [lpaBun w/vnm TOKYMEHTHPOBAHHOTO
3ampoca B BHAE TekcTa SMS-cooOlieHHs Ha MOATBEP)KACHUE BO30OHOBJIECHUS HCIOIHEHUS
pacHopsKeHHs. O COBEPILEHUH OIEpPalliy B Cilydae O IPUOCTAHOBICHUH IIPUEMA K MCIIOJIHEHUIO
ee coseplieHUs baHkoM, B TOM 4ucie OTKa3a B aBTOPU3alUMM OIEpalid, B COOTBETCTBUM C
nyHkToM 7.1.13 HacTosmux [Tpasun;

SMS-yBenomiienne — Qopma JOKYMEHTHPOBAHHOIO YBEAOMJIEHMS B BHJE TEKCTa
SMS-coobmenns bankom Knuenra o kaxaoii copepiierHoit mo C4eTy pacXoJHOW ONepaiuu C
HCIIOJIb30BaHUEM 3JIEKTPOHHOTO CPEACTBA IlIaTeXka, HarpasisieMoro bankom Kimenry Ha Homep
MoOuiIbHOrO TenedoHa, MHpopMalMs O KOTopoM Oblia mpencraBieHa Kimentom B bank, a
TaKke HWHOM uHpOpMaLuyu, NpeaycMOTpeHHOH Hactosmumu IlpaBuwiamu, CBsSi3aHHOM C
ncnoniHeHneM Knuentom Jlorosopa;

3-D nmapoab — mapoiis, mperocTaBiIeHHbIN KineHTy/qepkaTelnto JOMOTHATEIBHOW KapThl
JUIS COBEPILUCHUSI ONEPALUil C HCIIOB30BAHUEM PEKBU3UTOB KapThl B ceTH VHTEepHeT:

— bankowm ¢ ucnonn3oBanreM texuosoruu 3-D Secure/MirAccept/ J/Secure;

— MeXIyHaponHOW TuiaTeskHOM cuctemoi UnionPay International mnst coBeprueHus
OTIepalyii ¢ UCTIOJIb30BaHNEM PEKBHU3UTOB TUIaTeKHOU KapThl UnionPay.

Tepmunsl  «Bpemennslii maponb», <«Jlorun», «OmHOpa3oBbIi mMapoib (TpocTas
3JIEKTPOHHAS MOANHUCH)», «[laponby onpenensatorcsa B cooTBeTcTBUH ¢ YcnoBusimu JBO.

2. O0mme mMoJI0;KeHUSI

2.1. Hacrosimue IlpaBuma omnpeaensiioT MNOPSIOK OTKpeITUsS u  BeAenusa Cuera,
MPEOCTABICHUS W OOCIYKMBAaHHUS KapThbl, MPEIOCTaBICHUS KPEIUTHBIX CPEICTB B TIpe/eiIax
YCTaHOBIICHHOTO KPEIUTHOTO JIMMHUTA, a TAK)KE YCTAHABIHMBAIOT TpaBa U o0s3anHOCTH Kimenra
u baHka, BO3HUKAaIOIIME Y HUX B CBS3HU C 3aKitoueHueM Jlorosopa.

Hacrosmue [IpaBuna sBnstoTcs HeoTheMIIeMoit yacTeio Tapudaoro mrana.

2.2. JloroBop 3akitoyaeTcst myteMm npucoenuHenus Kimenrta x Hactosmum [IpaBumam
nocpeacTsoM noanucanus CoryialeHns, COAEPsKaIlero Bce CyuIeCTBeHHbIE yciaoBus Jlorosopa.

2.2.2. CornameHue MOXeT ObITh moanucano Kiuenrom:

—  cOOCTBEHHOPYYHO - IIpU JINYHOM oOpaiieHnu B opuc banka;

— mpocTod 3mekTpoHHOW moamuchio B Cucreme J[BO (mpw yCcrmoBUHM TMOIKITIOUEHUS
KnmenrtoMm yciyrm IMCTaHIMOHHOTO OAHKOBCKOTO OOCIYXHBAHHUS IyTEM MPUCOSAWHEHHS K
Ycnosusm J1bO v npu HATMYIWHY TEXHIYECKONW BOZMOXHOCTH).

2.2.3. B cmygae moamucanusi Kimentom Cornamenus COOCTBEHHOPYYHO - TIpH
TMYHOM oOparienun B odpuc banka:

2.2.3.1. [oroBop cuuTaeTci 3aKIIOYEHHBIM IIyT€M JAOCTIIKEHHUSI COIJIAaCHUS MEXIy
Knuentom n bankom mo BceM ycnoBusiM, ykasaHHbIM B Cormamenud. Cornacue Kimenra c
ycnoBusasMu COTTIAIICHHsT BRIPAXKAETCs IMyTeM COOCTBEHHOPYYHOTO moanucanus Coriamenus Ha
OymaxHOM HocuTene u npegocrapieHus ero banky. Cornacue banka ¢ ycnosusimu CoriameHust
BbIpakaeTcst myteM mnoxanucanuss CornameHuss Ha OyMa)kKHOM HOCHUTEJE YNOJHOMOUYEHHBIM
npencrasuteneM banka.

2.2.4. B cnyuae noanucanus Knuenrom CornameHnus nNpocToi 3J€KTPOHHON MOIMUCKHIO
B Cucreme /IbO:

2.2.4.1. Cornamenue noBoaurcs A0 ceeneHus Knmenra c ucnosnb3oBaHneM CHCTEMBI
JBO B hopMe 31eKTPOHHOTO JOKYMEHTA.

2.2.4.2. Knuenr cunrtaercsa nonyyuBmiuM CornameHre B MOMEHT pa3MmelleHus bankoM
Cornamenus B anekTpoHHoM Bujie B Cucteme JIbO.

2.2.4.3. B3aumoeiictBue Mexay bankom u KinmneHToMm ocyniecTBisieTcsl myTeM oOMeHa
B Cucreme JIBO cBenenusimu (uH(DOpManueir) B QopMe SIEKTPOHHBIX JIOKYMEHTOB B
cootBeTcTBUU ¢ YcmoBusimu [|BO.



2.2.4.4. [loroBop cuuTaeTci 3aKIIOYEHHBIM IIyTEM JAOCTIKEHHUSI COIJIACHUSl MEXIy
Knuentom n bankom no Bcem ycnoBusiM, ykazanHeiM B Cornamenuu. [lpu cornacuu Knuenra c
ycioBusimu Cornamenusi, Kinuent noanuceisaer CorsamieHyue IpocTon 3J1EKTPOHHOMN IIOIUCHI0
B Cucreme JIBO. Cornacue banka c¢ ycnoBusimu Cornamesus BbIpakaeTcsl IyTeM MOANNUCAHUS
Cornamienus npocTou anekTpoHHoi noanuckio B Cucreme J1bO.

2.2.4.5. llognucanne Knuentom CornameHuss MPOCTOM 3IEKTPOHHOW MOAMNHCHIO B
Cucteme JIBO B cooTtBercTBUU ¢ YcnoBusmu JIBO sBisieTcss MOATBEPAKACHUEM €0 COTJIacHs C
ycioBusiMu CornamieHuss U cornacus ¢ 3akintoueHueM Jlorosopa. CornamieHue B 3J1€KTPOHHOU
dbopMe, TONMUCAHHBIE TPOCTOH JNEKTpoHHOH monamucklo B Cucreme JIbO, mpuzHaroTCs
JIEKTPOHHBIM  JIOKYMEHTOM, pPaBHO3HAYHBIM  JOKYMEHTY Ha OyMa)KHOM  HOCHTEIE,
MOJMMCAaHHOMY COOCTBEHHOPYYHOM MOAMMCHIO, a TaK)Ke MMEIOT PABHO3HAYHYIO IOPHINUYECKYIO
CHWIy C JIOKYMEHTaMH, COCTAaBJIEHHBIMM Ha OyMa)XHOM HOCHUTEJIE, B COOTBETCTBHU C
TpeOOBAHUSAMH,  TIPENBSBIIEMBIMH K  JIOKyMEHTaM  TaKOrO  pojaa  JIEHCTBYIOIIUM
3aKoHOMATenbCTBOM Poccuiickoit denepanmy, HOpMaTUBHBIMM akTamMu banka Poccum u
BHYTPEHHUMHU TOKyMeHTaMu baHka.

2.3. bank npenoctasnser KiimeHTy KpeAUTHBIE CPEACTBA B pa3Mepe KPEAUTHOTO JIMMUTA,
a Kimenr o0s3yercss BO3BpaTUTh 3aJ0/DKEHHOCTHh (TIONyYEHHBIE KpPEIWTHBIE CPENCTBA) H
YIUIATUTh TPOLIEHTHI 32 MOJIb30BAHUE KPEAUTHBIMHU CPEJICTBAMH B COOTBETCTBHUHU C YCJIOBHUSMU
HoroBopa.

2.4, KpenuTHBIi JTUMUT yCTaHABJIMBACTCS CPOKOM Ha 2 Troja C JaThl 3aKITIOYCHUS
HoroBopa. Cpok [OeHCTBUSI KPEOUTHOTO JIMMHUTA TMPOAJIEBACTCS B CIy4asxX M MOPAJIKE,
Mpe1yCMOTPEHHBIX HacTosmmmMu [IpaBunamu.

2.5. Knuenr omnmauuBaer mnpuuurtatoniecss banky mno [loroBopy komuccuu,
ycraHoBieHHble JloroBopom u TapudubiM mimaHom. Komuccuu MOryT oOIUIauMBaThCs Kak
COOCTBEHHBIMH JICHE)KHBIMH CPEJICTBAMM, TaK M 3a CYET HEHUCHOJIb30BAHHOI'O KPEIUTHOTO
JUMHUTa B MOMEHT HA4yHCIEHUS KOMHUCCHUM, IIyTEM YBEIMYEHHUS CCYIHOM 3aJ0JDKEHHOCTU HU
YMEHBILIEHUS OCTAaTKa HEUCIIOJIB30BAHHOTO KPEIUTHOIO JIMMHUTA.

IIpy oOTCYTCTBMM HEHUCHOIB30BAHHOIO OCTaTKa KpPEOUTHOTO JIMMHTa Ha MOMEHT
HAYMCJIEHUs] KOMMCCHUM B CcOOTBeTCTBUM C TapudHbIM IJIaHOM, YKa3aHHbIE KOMHCCHUU
orutaynBaroTcs KiimeHToM coOCTBEHHBIMH CPEACTBAMH B IJIATEXKHBINA MEPHOJ TOMOJIHUTEIBHO K
CyMM€ MUHUMAJIBHOTO IIJIaTEXa.

2.6. Komuccus 3a nepBblif ro1 00¢Ty’>KMBaHUsI KapThl, IPH YCIOBUU OTCYTCTBHSI OCTaTKa
coOCTBEHHBIX JACHEXKHBIX cpelacTB Ha Cuere KimeHTa Ha AaTy akTMBalUWHM, B3UMAaETCs IMOCIE
MPOBEICHUS NIEPBOM MPUXOIHON MM pacxoIHOM onepaunu 3a Cyet npeaocTaBieHHOro bankom
oBepapadra. Jlo MomeHTa oTpaxkernus mo CueTy mepBoi pacxoJHON OIepanny, IPOU3BEICHHOM
3a cyer mpenocraBieHHOro bankom oBepapadTa, TUMHT oBepApadTa YCTaHABIMBACTCS B
pasMepe paBHOM HYIIIO.

2.7. B coorBerctBun co cT. 411 'K PD CropoHbl ycTaHaBIMBAIOT, YTO MPOBEICHHE
3ageTa BCTPEYHOTO OJHOPOJHOTO TpeOOBaHMS B KaueCTBE MpeKpamieHus: o0s3aTenscTB Kirenrta
nepen bankom mo Hacrosimemy J[oroBopy B OZHOCTOPOHHEM MOPAJIKE HE JOMYyCKaeTcs. 3ader
BO3MOXKEH UCKIIIOYUTEIHFHO C MUCbMEHHOTO coryiacusi banka.

2.8. KnmeHt He BmpaBe yCTymaTh TpeThbeMy JIHIy CBO€ MpaBo TpeboBaTh OT baHka
NPEJOCTABIECHUsST KPEJUTHBIX CPEACTB, a TaKkKe OOpEeMEHSATh ero KakuM-1u0o obpa3oM 0Oe3
IIMCBMEHHOTrO coriacus banka.

2.9. Knuent npenocrasisieT baHky npaBo cnuckiBaTh co Cuera cleyIonue CyMMBI:

- CyMMBI OIl€palyii, COBEPIIEHHBIX C UCIOIb30BAHUEM KapPT;

- CyMMBI OIlepalyii, COBEpIIEHHbIX 110 CUETy ¢ UCTI0Ib30BAHUEM PEKBU3UTOB KapT;

- CyMMBI Ollepaluii, coBepiieHHbIX 0 CueTy B CUCTEMax JAUCTAHLIUOHHOIO OaHKOBCKOTO
00CITyKMBaHMSI,;

- ICHEXHbIE CPEJICTBA B OILIATY 3aJJ0JPKEHHOCTH (OCHOBHOI'O 10JITA);

- CyMMBI Ha4HCJIEHHBIX [IPOLIEHTOB 32 [10JIb30BaHUE KPEIUTHBIMU CPEICTBAMY;

- ICHE)KHBIE CPENICTBA B OILIATY CBEPXJIMMUTHOM 3a10JKEHHOCTH;



- CyMMBbl HEYCTOWKH 3a BO3HHKHOBEHHE IPOCPOUYEHHOM 3aJ0DKEHHOCTH U IUIATHI
(IpOLIEHTOB) 32 BOSHUKILIYIO CBEPXJIMMHUTHYIO 33J0/KEHHOCTD;

- CYMMBbl KOMHUCCHH, B TOM YMCJ€ 3a MOJIKIIOUYEHHE/TIPEIOCTaBICHUE IOMOIHUTEIbHBIX
yCIyT B COOTBETCTBUM ¢ TapudHbIM r1aHOM;

- CyMMBI, CBSI3aHHBIE C IPOBEPKON M NPEAOTBPALICHUEM HE3aKOHHOT'O HCIOJIb30BAaHUS
KapThl, a TaKXe CyJneOHble W3ICp)KKM M HHBIE PAcXOJbl, CBA3aHHbIC C IPHUHYIUTEIbHBIM
B3BICKAaHHUEM 3aJ0JDKEHHOCTH Kinuenra;

- CYMMBI OIl€paliuii, paHee 3a4KCICHHbIX baHKOM 110 3asBJICHUSIM O CIIOPHBIX ONEepalysx,
NpU3HaHHBIX baHKOM B X0/1€ IpOBEpKU HEOOOCHOBAHHBIMU;

- CyMMBI, oIIMOOYHO 3auncieHHble bankoM Ha Cuer;

- CyMMBl [JEHEXHBIX CpPEICTB, B3bICKMBaeMblXx ¢ KimeHra Ha OCHOBaHMU
HCIIOJIHUTENIBHBIX JOKYMEHTOB, & TaKXe HMHBIX CIydasX, YCTaHOBJICHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannn.

VYcnoBusi HACTOSIIETO IyHKTAa SBISIIOTCA 3apaHee JAaHHBIM  aKIEeNTOM, KOTOPBIH
npenoctaBieH Kmuenrom banky 0e3 orpaHWdeHus MO0 KOJIHYECTBY W CyMMaM pPacYETHBIX
JIOKyMEHTOB, Qopmupyembix bankom B memsax wucnomHeHus o0s3arensctB  Kimenra,
BBITEKAIOUINX U3 HacTosmero JJorosopa, ¢ BO3MOKHOCTHIO YACTUUHOTO MCIIOHEHUS PACUETHBIX
JOKYMEHTOB 10 YCMOTpeHHI0 baHka.

2.10. Hoctym Kk wucnonp3oBaHuio KiMeHTOM TakuX [AUCTAHIMOHHBIX KAaHAJOB
oOCITy’)KuBaHMs, Kak OaHKOMAaThl M HMH(OPMAIMOHHO-TUIATE)KHBIE TepMHUHAIBI baHka, s
OCYIIECTBIICHHS OTIepaNii C HCIOIB30BaHUEM KapThl /K 1o CueTy, nomydeHus: nHhopMamu
Mo KaprtaM u OaHKOBCKMM cueraM KimeHTa, B TOM 4HclIe B MHeIIX (OPMHPOBAHUS
pacnopspKeHUH Ha NOJKIOYEHHE JOIOIHUTEIbHBIX YCIYr, BO3MOXHO TOJIBKO IPU HAJIUYUU Y
KnuenTa neiictBytomeit kaptel. JlocTyn u coBepiieHue onepanuii B cucteme «MHTEpHET-0aHKY
u «MoOubHbIN 6aHK» He TpeOyeT obs3aTenbHOro Hannuus y Knvenra neifctByromneil kKapThl.

2.11. CBeneHus O Ka)KAOM COBEPIICHHOM C HMCIOJIb30BAHMEM JJIEKTPOHHBIX CPEICTB
[UlaTexa pacxoiHoil omepammu no Cuery, a Takke WHOH HMH(OpMaMM, MPETyCMOTPEHHON
HacTosmumu [IpaBunamu, cBa3aHHo# ¢ ucnonHenueMm Kimentom Jlorosopa, ImperocTaBisiOTCS
Kmuenty mnyrem Hampasnenusi Push-yBenomnenms wnmu SMS-yBeomieHus Ha HOMeEp
MOOUIBHOTO TeJedOHa, TpeJOCTaBICHHbIM KiIHMEeHTOM B COOTBETCTBUM C MYHKTOM 7.2.5
HacTosmux [Ipasui.

Push-yBenomnenne Hanpasisercss Kiuenty B ciyuae ycraHoBkM KiimeHToM Ha
MOOMIIFHOM Tene(OHe WIH MOPTATHBHOM IEPCOHAILHOM KOMITBIOTEPE CUCTEMBI «MOOHIBHBIH
0aHK» 1 BKIIOUeHHs KimmeHToM B HacTpoikax cucTeMbl «MOOHIbHBIN OaHK» ONIMA MTOTYYCHHUS
Push-yBenomnennii. Mapopmanms o nomydeHHsx Push-yBemomnenmsx moctymHa KimeHty B
paznene «YBeIOMIICHUS» CUCTeMBI «MOOUIBHBIN OaHKY.

B cnyuae ecnu KimeHT He sSBISETCS IMOJIB30BaTeiIeM CHCTEMbI «MOOWIBHBIA OaHK» ¢
BKIIIOYEHHOW onmuedl mnonydeHuss Push-yBemomnenumit wnm ecimm  Push-yBenommenue He
noctasiieHo, Knmenty nHampasisiercss SMS-yBenomiieHHE TOCPEACTBOM MOOWIBHOW CBSI3M Ha
HOMEp MOOHMIBHOTO Tene()OHa, MPEIOCTABICHHBI B COOTBETCTBHH C ITYHKTOM 7.2.5 HACTOSIINX
IIpaBwui.

2.12. CBegeHus O KaXIOW COBEPIICHHOW C HCIIOJIb30BAHMEM JJIEKTPOHHBIX CPEACTB
IU1aTeXka NpUxXoJHOH onepaunuu o Cyery nmpenocTaBisatoTcss KiueHTy myTeM NpenocTaBiICHUSA
Cuer-Bpinucku 1o CueTy B COOTBETCTBUM C HacTosmumu IlpaBuiamu, eciu HHOE He
IIPELYCMOTPEHO COIVIALIEHUEM CTOPOH.

2.13. Kpeautop Brnpase’ B OJHOCTOPOHHEM IIOPSAKE WU3MEHUTH Hactosinue IlpaBuia
n/unu TapudHbli M1aH, B TOM 4YuCie W3I0XKUTh Hactosdue [IpaBuna B HOBOM pedakuuu, B
cllyyae, eclld TaKoe U3MEHEHHE He MOBJIeYeT 3a cO00H BOSHUKHOBEHUE HOBBIX MJIM yBEIHMUEHHE
pa3mepa CyIECTBYIOIIMX JIeHEeKHbIX 00s13aTenscTB Kinenra no Jlorosopy.

7 B cootBeTcTBUH ¢ DeepaibHbiM 3akoHOM 0T 21.12.2013 Ne 353-D3 «O noTpebuTenbekoM Kpeaute (3aiiMe).
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bank ma(bopMupyeT KimeHTOB 00 M3MEHEHHSX W/WIIN JOTIOJHEHUSIX, BHECEHHE KOTOPBIX
ianupyercss B Hactosmme [lpaBuna w/wmm TapudHb mIaH, B TOM 4ucie 00 yTBEPKICHUU
bankom HOBOM pepakunu Hactosiux [IpaBui, He MeHee yeM 3a 15 (MATHaALATH) KaJeHJapHBIX
IHEW 10 1aThl BCTYIUIEHUS UX B CHJIy JIIOOBIM M3 CIIOCOOOB, YCTAHOBJIEHHBIX HACTOSAIIMMHU
ITpaBunamu, obecreunBarOIIMMI BO3MOKHOCTh O3HAKOMJIEHHUS ¢ 3Toi MH(popmarmelt KinneHTos:

- TyTeM HamnpaBlieHHs yBeJlomieHWH ¢ wucnonb3oBanuem Cuctemsl JIBO w/wnm
ANEKTPOHHOHN ToUTH/SMS-coobmienus (pu orcytcTBun y Knnenra Cuctemsl J[5O),

a TakXKe MOCPEICTBOM pa3MelleHusl UHOpMaluy Ha:

- opunmansHoM caiite banka B cetn MaTeprer: www.rshb.ru;

- Ha cTeHjax B nojpasaeneHusax banka, ocymiecTsisonux oocinyxuBanue KinneHTos;

- B Cucteme J1BO.

KnueHT BrpaBe 0TKa3aThCs OT MpeUI0KEHHbIX baHKOM M3MeHEeHUH W/Win JONOJIHEHUH B
Hactrosimue [lpaBuma w/mmm Tapudublii man myrem oOpamieHusi B mojapaszaeieHue banka,
obciryxkuBaromee Cyer, ¢ 3asBJICHHEM O 3aKkpblTd CyeTa W MPEKpaIIeHUH ICHCTBUS KapThl
n/unmm pacrop>kennn JoroBopa B Tedenue 10 (mecstr) KaleHAApHBIX THEH ¢ MOMEHTa BHECEHUS
M3MEHEHUH W/WIK JONOTHEeHUH B HacTosmue [IpaBuna n/ wnm TapudHeiii miaH.

B cayuae ecnu Kinent ve oOpatwics B moapaszaenenue banka, oOcmyxuBatomee Cyer, ¢
3asBIeHHEM O 3akpeiTii CueTa W TpPEKpameHHH ICWCTBHS KapThl W/WIM PaCTOPKCHUU
HoroBopa, B ykazaHHble cpokH, CTOpOHBI NpPU3HAIOT yciaoBus JloroBopa W3MEHEHHBIMH B
COOTBETCTBHUM C HampaBleHHbIM baHKOM mpejiokeHueM, a KiHeHT akuenToBaBIIUM
HanpasiieHHoe bankom npemnoxenue (1. 2 ct. 438 ['K POD).

B mensax obecnieueHuss CBOEBPEMEHHOTO MOTYYCHUSI HHPOPMAIUU 00 M3MEHEHHSIX W/HITH
JonojaHeHusx B Hactosmue [Ipasuna w/unu Tapudnsiil mnaH, KnueHt o6sa3yeTcs He pexe, 4eM
pa3 B 5 (IAThb) KaJeHIApHBIX AHEH CaMOCTOATENBHO IOJy4yaTh CBEJICHUS 00 H3MEHEHUSIX,
KOTOpble IUIaHupyeTrcst BHecTH B IlpaBuna w/mnm Tapudublii 1uiaH, ¢ HCIOJIb30BAHUEM
HCTOYHUKOB MH(pOpMAIMH, YKa3aHHBIX B HacTosIeM ImyHKTe [IpaBut.

JIroOble U3MeHeHus W/unu JomnojHeHus B HacTosmue [lpaBuna n/unn TapudHslii miax, ¢
MOMEHTa BCTYIUIGHHUS MX B CWJIy PaBHO pAcHpOCTPAHSIOTCS HA BCEX JIUI, 3aKJIIOUMBIINX
JloroBop, B TOM 4HucIIe 3aKII0YUBIINX JloroBop paHee AaThl BCTYIUICHHS] U3MEHEHUH B CHITY.

3aKOHOM MOXeET ObITh IPEAYCMOTPEH MHOM MOpPsI0K U3MeHeHus [lorosopa.

2.14. bank wuHpOpMHpyeT KimeHTa O HamMUYUU BpPEMEHHBIX TEXHOJIOTHYECKUX
OrpaHMuYEHMI Ha MCIOJHEHUe pacnopspkeHuil Knuenta, copMupoBaHHBIX ¢ HCHOIb30BaHHEM
JMCTAHIIMOHHBIX KaHAJIOB O0CITYy>)KHBaHHS, IIyTeM pa3MeIleHHs COOTBETCTBYIONICH MHPOPMAITIH
B Cucreme «MHTepHeT-0aHk» W «MoOWibHBEI OaHk»/Ha caiite banka B cetm WHTepHeT 1O
aapecy: www.rshb.ru Ha wuHQOpManmMOHHBIX cTeHmax B oducax banka B Mecrax
HETIOCPEICTBEHHOT0 00cmyxuBanus Kimenra.

2.15. VYcnoBusimu CornameHusi OpeayCMaTPUBAIOTCS WHIUBUAYaIbHbIE YCIOBHUS
MPEOCTABICHHUS KPEAUTHON KapThl, KOTOpPBIC TPEACTaBICHB! B Bue TaOmuipl. Bee ocTanbHbIe
YCIIOBUSl WCIIOJB30BAHUS KPEOUTHON KapThl SIBIAIOTCA OOMIMMU M COAEPXKATCs B HACTOSALIUX
[IpaBunax.

2.16. B pamkax otnensHbIX TapugHbX miaHoB bank mMeer mpaBo odopmuts Kinuenty
Kak Kapty, Tak u (opm-pakrop. [lpu Hammuum y Kimenrta ¢dopm-dakropa Bce TpeGOBaHUS
Hactosmux [IpaBun npuMeHnMsl k popM-pakTopy HapaBHE ¢ TpeOOBaHUAMH K KapTaM € y4ETOM
0CcOOEHHOCTEH, yKa3aHHBIX B HacTosimeM mnyHkre. Ilpu mnomydenun ¢opm-pakropa Kiment
00s13yeTcs BBIIOJIHATH TpeOboBaHUs HacTosiux [IpaBut.

2.16.1. Kapra B Bujae dopm-daxTopa mpeaHazHAUEHA ISl COBEPIICHUs OSCKOHTAKTHBIX
maTexeil mpu coBeplieHMHM oIulatel ToBapoB U ycinyr B TCII, omepaunuit mo mnepeBony
JCHEXKHBIX CpPEACTB, CHATUIO HAJMYHBIX [JEHEXKHBIX CpeAcTB U mnononHeHuto Cuera B
O6aHkKoMmaTax, MH(POPMALMOHHO-IUIATE)KHBIX TEPMHMHANAX, JJEKTPOHHBIX TEPMHMHANIAX C
OECKOHTAKTHBIM OOCIYXMBAHHEM W HE IpeAHA3HAuY€Ha JUIs UCIIOJIb30BAaHMS B 3JIEKTPOHHBIX
tepmuHanax [IBH banka.
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2.16.2. B cinyuae otcyrctBus y Kiumenra nedcTByroledl KapThl Ha MaTepHabHOM
Hocutene (ruractuke) K Cdyery, mpu Bbimycke baHkoM kapTel B Buzme Qopm-pakropa
K naHHoMy Cuery B oOs3aTenbHOM mopsake odopmisercss kapra kateropuu Instant Issue B
pamkax aHajoruyHoro Tapudnoro mimaHa a1 oOecredeHUs BO3MOXHOCTHU OCYIIECTBICHUS
Knuentom omnepauuit B IIBH banka, cTOpOHHHMX KpeAMTHBIX OpraHu3alfii, a TakXKe CEeTH
WnrepHer.

2.17. Knuent mpenocrapnsieT baHky mpaBo coOuparh, HCMIONB30BaTh W TepeaaBaTh
unpopmanmo o Kimenre, a Takke nopydaer baHky nepegaBaTh M OOMEHHMBATHCS C
COOTBETCTBYIOIIEH MJIaTEeXHOM cucTeMol HHpopManueil, OTHOCAIIEHCS K KapTe U COBEPILEHHIO
oIepanuil ¢ UCIOIb30BaHUEM KapThl, B CIEAYIOLIUX LENSIX:

— TpeJOCTaBIICHUS CEepBUCA aBTOMATHYECKOTO OOHOBIEHHsS HH(POpMAIMU O
pexBu3UTax KapThl KinneHTa 171 npoBeneHus IiaTexei nocpeacTsoM cetu HTepHeT;

— OOHOBIEHHMS W YCOBEPIICHCTBOBAHWS TNPOIYKTOB W YCIyr baHKa W IIaTexHOM
CUCTEMBI;

— TOBBIIEHWS  OE30MacHOCTH  OKa3blBAEMBIX  yCIOYr W NPEAOTBpAIICHUS
MOILIEHHUYECTBA;

— TIPOBEACHUS MAapPKETUHIOBBIX AKIMHA U KaMIIaHUI.

2.18. BaHk BIpaBe UCTONB30BaTh BCE yKa3biBaeMble KimeHTOM HOMepa ero TenedoHOB
Ui ocymiecTBieHus: SMS-uHQopMHUpOBaHUs W HaNpaBlICHUs] MHOW MepCOHMU(UITMPOBAHHON U
HEeNepCOHN(PHULINPOBAaHHON MH(pOpPMALINKU B CllydyasixX, ONpeaesIeHHbIX HacTosiuMHu [IpaBuinamu, a
TaKXKe Il OCYIIECTBJICHUS TelNe(OHHBIX 3BOHKOB B LENAX IMOJITBEPKICHHUS BO30OHOBICHUS
WCTIOJTHEHHSI PACHOPSDKEHUS O COBEPLICHHHM OMNEpPalMd B COOTBETCTBUM C IyHKTOM 7.1.13
Hactosmux [lpaBun w ansd WHOOPMHUPOBAHMS O TOJMYYCHHH CBEICHHH O KOMIIPOMETAIUU
PEKBU3UTOB TUTaTekHON KapThl w/wmu [IMH-koma.

3. Ilopsiaok oTKpbITHA U BeJeHusa Cuera

3.1. [ns ocymecTBieHHUs] ONEpaldii € HCIONb30BAaHHEM M 0€3 HCIOJIb30BaHUS
3JIEKTPOHHBIX CPEACTB IUIaTeXa B paMkax Hacrtosimero lorosopa, bank otkpsiBaer Knmenrty
cuer B BajtoTe kpeaura (nanee — Cuer). Homep Cuera ykassiBaercs B CoriameHum.

3.2. BaHK OCyIIeCTBISET pacyeTHO-KaccoBoe o0cCyxnBaHue KimeHTa B COOTBETCTBUU
C NEHCTBYIOIIMM 3aKOHONATENBCTBOM Poccuiickoit ®enepanun, GAHKOBCKUMH TpPaBHIAMU M
yCIOBUSIMH HacTosuiero Jlorosopa.

3.3. baHK ocCymIecTBISET NMEPEeBOJ JAEHEKHBIX cpeAcTB co Cuera MO PaCHOPSKEHUIO
Knuenra/nepxatens AONOJMHUTENBHOM KapThl B 3JIEKTPOHHOM BHAE, C(HOPMHPOBAHHOMY C
HCTIOJIb30BaHHEM 3JIEKTPOHHBIX CpeAcTB IUIaTeXa, 7071 HpPe0CTaBICHHOMY
Knuenrom/mpencraBurenem Kinenra Ha 6yMa)kHOM HOCHUTEIIE.

3.4. Ha ocrarok pneHexHbIX cpenctB Ha Cuere baHK IpOLEHTHI HE HaudUCISET.
JleHexHble cpeicTBa, pa3MmelleHHble Ha Cuere, 3acTpaxoBaHbl B IOpSIKE, pa3Mepax U Ha
YCIIOBHSIX, YCTAHOBJIEHHBIX 3aKOHOaTeIbcTBOM Poccuiickoil deneparuu.

3.5. Jns cosepuieHust onepanuii 1o Cuety 0e3 MCIOIB30BaHUS AJIEKTPOHHBIX CPEJICTB
miarexka Knwent wuaentudunupyercs baHkom mo macmopry rpakigaHuHa Poccuiickoin
Qenepaii WM WHOMY JOKYMEHTY, YIOCTOBEPSIOIIEMY JHYHOCTh (PH3MYECKOTO JIWIIA,
MPU3HABAEMOTO B COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOJATEIbCTBOM Pocculickoil denepanmu
B 9TOM KauecTBe. be3 Ucmonb30Banus 3IEKTPOHHBIX CPEJICTB IiaTexa 1o Cuery coBEpIIaoTCs:

- TPHUXOJHBIC OTICPAIH B HAJTMYHOW U OC3HAIMIHOHN (opMe;

- pacxonHbIe OEpaIi B HATMYHON U Oe3HATMYHON (opMme.

3.6. baHK ycTaHaBIMBaeT CIEAYIOIIHMN TMOPSAOK 0OpaboTkm m oTpaxkenus mo Cyery
MPUXOHBIX Olepaurii (oONepanuy nepeBoja JICHEKHbIX CPEACTB, onepanuu nomnoaHeHus Cuera
HAJIMYHBIMUA JICHS)KHBIMH CPEJCTBAMHU), C YyYETOM OCOOCHHOCTEH, yKazaHHBIX B 1. 3.19
HacTosux [IpaBui, B 3aBUCMMOCTH OT crioco0a COBEpIICHMS, OTHPABUTENS IUIATeKa U MecTa
COBEPUICHUS MIPUXOTHON OTIepaIUH:
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3.6.1. IlepeBoawl [EHEXKHBIX CPEICTB C WCIONB30BaHWEM pekBU3NTOB (dera Ha
OCHOBAHWH TIATEIKHOTO TIOPYICHUS:

- B Cly4ae, KOTJa IepeBoJ| JIEHEKHBIX cpelAcTB Ha CYeT OCyIIeCTBISIETCS CO CYeTa,
OTKpBITOTO B baHke, 3auucienue JAeHEXHBIX cpelacTB Ha (CyeT ocyliecTBIsiETCS B Jary
COBEpIICHHS TIEPEBO/Ia, MIPH ITOM JICHEXKHBIE CPEJCTBA JOCTYIMHBI JJISI COBEPIICHUS OTEpaIu
mo CueTy ¢ WCMoJIb30BaHUEM/0e3 HCIOIB30BaHUS STIEKTPOHHBIX CPEJICTB TUIaTeXka HE MO3JAHEe
pabodero JHs, CIEAYIONIETO 32 IHEM 3a4HCIICHUsI IEHEXKHBIX cpelcTB Ha CUer;

- B Cllydae, Korja TepeBoJl JCHEXKHBIX cpeAcTB Ha CHeT OCyHIeCcTBISETCS CO cueTa B
WHOW KPEAWTHON OpraHM3alluy, 3a4HCICHHE JCHEXKHBIX cpelcTB Ha CUeT OCYIIEeCTBISETCS HE
Mo37Hee CleAyomero pabodero JJHA C MOMEHTa 3a4HCICHHS JICHEXKHBIX CPEJICTB Ha
KOppecnoHJeHTCKUi cuer baHka, mMpu 3TOM JieHEKHBIE CPEJCTBA JOCTYIHBI /IS COBEPIICHHUS
omepanuii o CyeTy ¢ UCTIOIB30BaHKEM/0€3 UCTIONBh30BAHMS DIICKTPOHHBIX CPEJICTB IUIaTeXa He
no3aHee 2 (AByX) pabouyux JHEW C MOMEHTa 3a4uCIICHHS JICHE)KHBIX CpPEACTB Ha
KOPPECTIIOHJICHTCKUM cueT baHka.

3.6.2. IlepeBoapl IeHEXHBIX CpeAcTB Ha Kapry banka B ycTpoiicTBax 00CITy>KMBaHUS
KapT:

- B CIly9ae, KOTJa Omeparus TepeBoJa JCHEXKHBIX CPEACTB COBEpIIAETCS B
Oankomare/nH(POPMAITMOHHO-TIIATS:KHOM TepMmuHane banka mimu cucteme «MHTEepHET-0aHKY» U
«MoOWTBHBI  0aHK», JEHEKHBIE CPEICTBA JIOCTYNHBI JUIS COBEPIICHUS OIEpaluii C
WCTIOJIh30BaHWEM KapThl (€€ PEKBU3WTOB) TONMydaTeNs JCHEKHBIX CpPEICTB Cpasy Iocie
MIPOBECHUS OTIEPAIH TIEPEBOJIa IEHEKHBIX CPEACTB, a JUIS COBepIeHus orneparmii mo Cuery
MOJTyYaTeNsl JACHEKHBIX CPEJCTB O€3 WCIOJIb30BAHUS 3JCKTPOHHBIX CPEJICTB IIATekKa — HE
Mo3/Hee cIeayromero pabodero JaHs;

- B cy4ae, KOrJia oreparus epeBoia IeHeKHBIX cpeicTB Ha kapTy banka coBepiaercs
B YCTPOHCTBE MHOH KpPEAUTHOW OpraHW3alluH, JCHEXHbBIE CPeJICTBA 3a4yMcisioTcs baHkoM Ha
CueT He MO3/HEE CIeAYIONIero pabodyero JHS ¢ MOMEHTAa 3a4MCICHHS JCHEKHBIX CPEACTB Ha
KOppeCNoHJeHTCKUI cueT baHka, mpu 3TOM 3a4MCIICHHBIE JICHEKHBIE CPEJICTBA MOTYT OBITh
HejocTynmHbl KnmeHty 1uis  coBepmieHust onepanuii mo CueTy ¢ HCmoib3oBaHHeM/0e3
WCTIONIb30BaHUS DJIEKTPOHHBIX CPEJCTB IJIaTeka, B TOM YHUCIIE JIJIs TOTalIeHUsT 0053aTeNbCTB 0
WHBIM 3aKIIOUYEHHBIM JJOTOBOpaM, 710 5 (MATH) pabodnx THEH.

3.6.3. [lononHeHre HaMTUYHBIMU JE€HEKHBIMUA CPEACTBAMMU:

- B Cllyyae, KOr/ia TIOMOJHEHNE HATMYHBIMU JICHEKHBIMU CPEJICTBAMHU OCYIIECTBIISCTCS
yepes Kaccy mnojpasnaencHus banka ¢ odopMIICHHEM MPHUXOTHOTO OpJepa, JCHEKHBIC CPEICTBA
JOCTYIHBI JUIsl COBeplIcHUs oreparmii 1o CueTy ¢ HCIoJIb30BaHWEM/0e3 HCITOIb30BaHUS
3JIEKTPOHHBIX CPENCTB IUIATeXa HE MO37HEee pabouero MHSA, CIEAYIOMIETO 3a JHEM BHECCHUS
JIEHEXHBIX cpeacTs Ha CUer;

- B CIy4ae, Korja MOTOJIHEHNE HAMYHBIMU JIEHEKHBIME CPEJACTBAMHU OCYIIECTBIIACTCS C
WCTIOJIb30BAaHUEM KapThl B ycTpoiicTBax banka (OaHKOMAaThl, WH(POPMAIIMOHHO-TUIATCIKHBIC
TEPMHUHAJIBI, 3JICKTPOHHBIC TEPMUHAIBI) WIH C UCTIOJL30BAaHUEM PEKBU3HTOB KapThl/PEKBH3UTOB
Cuera (3JIEKTPOHHBIE TEPMUHAIBI), JICHSKHBIE CPEICTBA JOCTYITHBI ISl COBEPIICHUS OTepaIin
C WCIIOJIb30BAaHWEM DJICKTPOHHBIX CPEJCTB IUIaTeXka cpaly IIOCIe TPOBEIACHUS OIEpaInh
MIOTIONTHEHUS NI COBEpIIeHMsI orepanuy mo Cuetry 0e3 MCIOIh30BaHUS IEKTPOHHBIX CPEACTB
aTexka — He To3/{Hee CIEeAYIONIEero padodero JHs.

3.7. Kiwment/ero mpencTaBUTENb CaMOCTOSITENILHO OCYIIECTBIISIET PacXo0BaHUE
JIEHEXKHBIX cpefcTB o CyeTy B Ipejenax TOCTYITHOTO OCTaTKa.

3.8. IlpaBa Ha neHexxHble cpeAcTBa, Haxoxasmuecs Ha Cuere, npuHaiexar Kivenry B
mpejenax ocTarka JCHEXHbBIX cpelAcTB Ha Cuere, 3a MCKIOYEHHEM ABTOPHU30BAHHBIX CYMM.
Ecnm cymma coBepiieHHBIX KiMeHTOM pacxogHBIX omepaiuil MpeBbIIIaeT OCTATOK JEHEKHBIX
cpenctB Ha CdeTe W BEIMYMHY HEUCIIOIH30BAHHOTO KPEIUTHOTO TUMUTA, Y KilneHTa Bo3HUKaeT
CBEpPXJIMMHTHASI 3aJ0JDKEHHOCTh, HAa CYMMYy KOTOpoi baHK BrhpaBe HA4YHMCIUTh MJIaTy
(IpotieHThI) B pazMepe, ycTaHOBIeHHOM TapudHbiM ruianoMm. Hauucnenue miuaTthl (IPOIIEHTOB)
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MPOU3BOJUTCS €XKEIHEBHO CO [IHS, CIEAYIOIIEro 3a JIHEM BO3HUKHOBEHHUS CBEPXJIMMUTHOU
3aJI0JDKEHHOCTH, TI0 JIeHb €€ (PaKTHYECKOTO TOTalIeHUs (BKIIOYHUTEIBHO).

3.9. CaepxnMMHUTHas 3aJ0JDKEHHOCTb, BO3HMKAIOIIas INpu cosepuieHHH KimenToM
onepauuii mo Cuery, B CymMMe, NpeBbIIIAIONICH OCTaTOK JNEHEXHbIX cpencTB Ha Cuere u/mnu
BEJIMYMHY HEHCIIOJIIb30BAHHOTO KPEAWTHOIO JIMMUTA, IIOralllaeTcsl 3a CYET BHECEHHBIX
(3aumciienHbIx) Ha Cuer KiMeHTa 1eHEeXHBIX CPEICTB B OUEPEAHOCTH, YCTAHOBIEHHON MYHKTOM
5.9 macrosmux IlpaBun mocie CyMMbl OCHOBHOTO JOJra 3a TEKYLIMM MEpHOJ IUIATEXeH U
OTHOCUTCS K HWHBIM IulaTeXaM, IpenycMoTpeHHbIM CornameHueM. CBepxJIMMUTHAs
3aJIOJKEHHOCTh, @ TakkKe Iulata (NMPOLEHThl) 3a BO3HUKHOBEHHE CBEPXJIMMUTHOM
33JI0JKEHHOCTH TOTAIIAETCsl B KAJIEHAAPHOW 04€PEIHOCTH.

3.10. KnmueHnt o00s13yeTcs OCYIIECTBUTh pacdeThl ¢ baHKOM 1O TOrameHuio
CBEPXJIMMHUTHON 3aJJOJUKEHHOCTH B TedeHue 5 (msaTv) pabouyux MAHEH Iocie MOMEHTa ee
BO3HUKHOBEHHUSI.

3.11. PacueTHble JOKYMEHTHI 1O ONEpALsIM C MCIOJIb30BAHHEM 3JIEKTPOHHBIX CPEIICTB
IUIaTeka MOTYT COCTaBJIATHCS B BaJlOTE, OTIMYHOW OT BamtoTel Cuera. Pacder skBuBaneHTa
CYMMBI OTiepanun B BaroTy CueTra Mpou3BOIUTCS B COOTBETCTBHHU C Tapu(HBIM IIAHOM.

3.12. Omeparun, otpaxeHHble B (CYETE-BBIMUCKE, CUYHUTAIOTCS TOATBEPKICHHBIMU
Kimmentom, ecnmu KmmeHt B TeueHme 55 (WATHOECSITH TATH) KaIGHOAPHBIX THEH C MaThI
MIPOBEJICHU OTIEepalMy HE MpeAcTaBui B baHK 3asBI€HNE O HECOTJIACUU C OTpakeHHoM B Cuerte-
BBINKCKE OINEpanueii.

3.13. 3akpeiTue CueTta ¥ BO3BpaT OCTaTKa JACHEXHBIX cpeAcTB co Cuera MpOU3BOAUTCS
nocie ucnonHeHuss KimmeHTtoM Bcex 00s3aTenbcTB 1O J[oroBopy Ha OCHOBAaHMM MHCHMEHHOTO
3agBneHus Kimenrta c ykazanumem patel 3akpbiTus Cuera, nepemanHoro KimeHntom/ero
npejcTaBuTeNieM B TnopapasaeneHue banka, obcmyxwuaromiee CueT, He MO3JHEE YeM 3a
45 (copok TmATH) KaJGHIAApHBIX JHEW A0 TpeanojaraeMoi Jatbl 3akpeiTusi Cuera.
OpHoBpeMeHHO ¢ 3asBieHueM KiueHT Bo3Bpamiaer banky Bce BbInylieHHbIE K CUeTy KapThl
1100 MoJlaeT 3asBiIeHUEe 00 yTpaTe KapThl.

B cinyuae ecniu bankom nomnydeHo 3asBineHue Knumenra o pactop:keHuu [lorosopa uiu
3akpeiTun Cuera JloroBop cumtaercss u3MeHeHHbIM. OOs3aHHOCTh baHka 1O KpeanTOBaHUIO
npekpamaercs, a KimeHTy B cOOTBETCTBUM C YCIOBHAMM JloroBopa HaIUIeKUT BO3BPAaTHUTh
(akTHUECKH MOJTYYEHHYI0 CyMMY KPEIUTHBIX CPEJCTB M YIUIATHTh MPOLEHTHI 3a MOJIb30BaHHUE
UMM, a TaKKe CyMMbl KOMHCCHH, IUIaThl (IIPOLIEHTOB) 32 BO3HUKHOBEHHE CBEPXJIMMUTHOM
3aJI0JKEHHOCTH, HeycToeK 1o [loroBopy (mpu Hamu4um).

3.14. bank He HeceT OTBETCTBEHHOCTH mepen KimeHToMm 3a 3a1ep>KKy OCYyLIECTBIICHUS
onepanuii no Cuery Knnenra B ciryuasix, eciu 3Ta 3aepkKKa npou3oluia He no BuHe banka.

3.15. KiiueHT HeceT OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccwuiickoii denepanuy 3a TOIL30BAaHUE OIMUOOYHO 3aYMCICHHBIMH Ha CUeT JCHEKHBIMU
CpeICTBaMHU.

3.16. KiiuenTr umeeTr  BO3MOXXHOCTb  MOAKIIOUWATH  AOMOJHUTEIBHYIO  YCIYTY
«SMS-cepBucy». Iloakmodenne /oTkiaroueHue yciuyrd «SMS-cepBHc» OCyIIeCTBISETCS Ha
ocHoBanuu oopmienHoro Kimenrom no popme baHka mICHEMEHHOTO 3asBICHHUS, IEPEIAHHOTO
B mnoapaznenenue banka, oOcayxuBaromee Cuer KimeHnta, win Ha OCHOBaHMHU
c(OPMHUPOBAHHOT'O C HCIIOJIb30BAaHUEM AUCTAHLIMOHHBIX KaHAJIOB 00CTYKUBaHUS PAaCHIOPSKEHUS
0 MOJAKIIOYEHUH ycIyru «SMS-cepBucy. JlononaurenbHas ycayra «SMS-cepBUC» 0Ka3bIBaeTCs
bankoM B COOTBETCTBMM C YCIOBUSMHU IIPENOCTaBIEHUs ycilyru «SMS-cepBuc» B
AO «Poccenbxo3bank». [logkmrouas AOMOTHUTENLHYIO yCIyry «SMS-cepBHC» MOCpeacTBOM
JMCTAHIIMOHHOTO KaHajia oOciykuBaHMs, KimeHT coriamaercs ¢ TeM, YTO O3HAKOMJIEH U
cormaceH ¢ YciIoBUsSMU TpefnoctaBieHust yciayrm «SMS-cepsuc» B AO «Poccenbxo36aHk»,
00513yeTcsl UX BBIIOJIHATS.

3.17. KiiueHT uMeeT  BO3MOXXHOCTb  IMOAKIIOYUTH  JONOJHUTENBHYIO  YCIYTy
JMCTAaHIIMOHHOTO OaHKOBCKOro obOcimyxuBaHus «VHTepHeT-0aHK» M «MOOWIBHBIM OaHK».
[TogxiroueHHe/OTKIIOYEHHE  YCIYrM  JAMCTAaHLIMOHHOTO  OaHKOBCKOTO  OOCITY’KHBaHUS
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OCYIIECTBISICTCA HA OCHOBaHWU O(opMIIeHHOTO KITMEHTOM NMUCHMEHHOTO 3asBICHUS 1O (opme
banka, mepemanHoro B nro0oe moapasjeiicHue baHka/Ha OCHOBaHMM CHOPMHUPOBAHHOTO C
UCTIOJIb30BAaHUEM JIMCTAHIIMOHHBIX KaHAJOB OOCIYKMBaHUsS PACHOPSDKEHHMS O IOJKIIOYEHUH
YCIYTH AMCTAaHIMOHHOTO OGaHKOBCKOro oOcimyxuBaHus. [lonkitodas JOMONHUTEIbHYIO YCIYTy
JMCTAHIIMOHHOTO OaHKOBCKOI'O OOCIIY)KHBaHHs C HCIIOJIb30BaHMEM JHCTaHLIIMOHHOTO KaHaja
oOciyxuBanust, KMeHT MoATBEpKIaeT TO, YTO O3HAKOMIIEH M corjaceH ¢ Ycnosusimu J1BO,
00513yeTcsl UX BBIIOIHSATS.

3.18. bank BmpaBe cnuchiBaTh (3a4MCIATH) JAeHEkHbIE cpernctBa co Cuera (Ha Cuer)
Knuenra 6e3 ero 10MOJHUTENBHOTO PACIOPSDKEHHS ¢ 0(hOPMIIEHHEM PacUeTHBIX JOKYMEHTOB (B
TOM 4ucie OaHKOBCKOTO Opjepa), BBICTaBIsEMbIX baHKOM, B pa3mepe CyMM, OLIMOOYHO
3aynciaeHHbIX (crnucaHHblx) Ha Cuer (co Cuera) Knmenrta. YciioBHs HacTOSIIEro IyHKTa
ABIIIIOTCSL 3apaHee [JaHHBIM aKIENTOM, KOTOphli mpenoctaBieH Kimentom banky 6e3
OTPaHUYECHHSI MO KOJHMYECTBY pacnopsokeHui baHka, BbICTaBIsieMBIX B COOTBETCTBHH C
YCIIOBUSIMU HACTOSIILIETO 3apaHee JAHHOTO aKIIEITa, a Takke 0e3 OrpaHMYEHUs [0 UX CyMME U C
BO3MOXKHOCTBIO YaCTUYHOTO MCIIOJHEHUS pacnopsokeHuil banka.

3.19. B cnyyasx, mopsake U B CPOKH, yCTaHOBIIEHHble ¢ DenepalibHBIM 3aKOHOM
or 27.06.2011 Ne 161-®3 «O HamMOHATBLHOW IUIATE)KHOW CHCTEME», baHK OCYIIECTBISIET
NPOBEPKY HAIW4YMS TPHU3HAKOB OCYIIECTBICHHS TII€PEBOAA JICHSXKHBIX CpEACTB  0e3
no0poBONIBHOTO coriacus KnueHra, a uMeHHO Oe3 cornacust Kimuenta wim ¢ cornacust Kimuenra,
MOJYYCHHOTO IOJT BIMSHHEM OOMaHa WJIM TPH 3JI0YMOTPEeOJICHNUH J0BEpUEM (lanee - IepeBo]
JCHEXKHBIX CpeAcTB O6e3 1oOpoBobHOTO cornacus Kinenra).

bank mpu BBISIBICHHMH ONEpalyii, COOTBETCTBYIOIIMX MPHU3HAKAM IEPEBOAA JIEHEKHBIX
cpenct 6e3 100poBoIbHOrO cornacust KineHra, BHIIONHACT CleayoLe JeiCTBUS:

3.19.1. B oTHomeHNH paclopsiKEHUI O COBEPIIECHUHU OMNEpPALMH Ha TIEPEBOJ TEHEXKHBIX
cpenctB o Cuety 6e3 ucronb3oBanus kKapT uinu nocpeactsom CBIT:

- IPUOCTAHABJIMBACT MIPUEM K MCIIOJIHEHUIO pacnopsbkenus Kimenra,

- HE TIPUHMMAET K HCIOJHEHHIO pacnopsbkeHue KimeHrta, moATBepKAeHHE KOTOPOro He
nony4yeHo bankoMm B nopsinke, yctaHoBiIeHHOM B 1. 3.19.1.2 HacTosux Ilpasui.

3.19.1.1. bank npenocrasnsier KnueHnty nHpopmanmo:

- O NPUOCTAHOBJIEHUM INpPHEMAa K HCIIOJHEHHIO PAcHOpsHKEHMs Ha MEepeBOJ JIEHEKHBIX
cpenctB co Cueta 6e3 UCTIOIB30BaHMsI KapThl uiH nocpeactesom CBII,

- 0 NMPHUOCTAHOBJICHUN MPUEMA K UCIIOJIHEHHUIO PACTIOPSKEHUS O COBEPLICHUH ONepaIuu
M0 TIepeBOy ACHEXKHBIX cpencTB co Cyera Oe3 MCIONB30BaHus KapThl Wiu rnocpeactsom CHI,
MOATBEP)KJIEHHE KOTOPOro MmoiydeHo baHkom B mopsake, ycraHoBieHHOM B 1. 3.19.1.2
Hactosimux [Ipasun,

- WHyI HH(OpMAIHIO, YCTAaHOBJICHHYIO TpeOoBaHusMHU cT. § dDenepaqbHOro 3aKoHA
ot 27.06.2011 Ne 161-®@3 «O HanMOHATHHOW IUIATEKHON CUCTEME», JIIOOBIM W3 CJICIYIOIINX
croco0oB 1o BeIOOpY banka myrem:

e  SMS-uHpopmMHupoBaHUs MO0 MOCIEAHEMY M3BECTHOMY baHKy HOMepy MOOMIBHOIO
tenedona Kimuenra/Push-yBenomnennst Ha MOOMIIBHOE yCTPOMCTBO, HA KOTOPOM YCTAHOBJICHA
cucteMa «MOOHILHEBIA OaHK;

e TenedOHHOTO 3BOHKA paboTHHKA banka mo mocnenneMy u3BecTHOMYy baHKy HOMepy
MoOmITpHOTO Tenedona Kimenra /aepkaTens TOMOTHUTEIHHON KapThI.

3.19.1.2.  KuwmeHt/mepxaTenb  JOTONHUTENBHONH  KapThl  BIpaBe  IOATBEPIUTH
pacropspKeHHe Ha TepeBOJ] JCHEXHBIX cpenctB co Cuera 0e3 HCIOIB30BAHUS KapThl WIN
nocpeacteoM CBII, mpueM K HCMIOTHEHUIO KOTOPOTO PHUOCTAHOBJIEH baHKOM B COOTBETCTBUH C
1. 3.19.1 nacrosux [IpaBun, ogHUM U3 CIEAYIOMIMX CIIOCOOO0B:

- TyTeM TOATBEPXKACHUS (akTa (GOPMHUPOBAHUS PACTIOPSDKEHHS HA TEPEBOJ JICHEKHBIX
cpeactB co Cuera 0e3 wucmomb3oBaHus KapTtel wim  nocpeactBom  CBII  mwgHO

8 [HOMep cHOCKHM yKa3bIBaeTCs B COOTBETCTBUHU C HyMepalueii cHocok B ITopske]
Cnoco0 yBemomileHUsI 1 BEIOOp HOMepa Tenedona KimenTa u3 tex Homepos TenehoHOB, HHGOPMANHUsI 0 KOTOPBIX
Obu1a npegoctasieHa Kimenrom B baHk, 1u1s ocyiiecTBIeHHs 3BOHKOB ONpeeNseTcs baHkoM caMocTosTENBHO.
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Knmenrom/nepxareneM JOTONHUTENFHON KapThl, IPU OTBETE Ha 3BOHOK paboTHMKa baHka B
cooTtBetcTBUH ¢ 1. 3.19.1.1 HacTosmux [Ipasu;

- caMocrosTenbHO oOpatuBmMch B KonTak-ueHTp banka ¢ mpoxoxaeHueMm
Aytentudukanuu Kimenta B Kontakt-nienTpe banka B yctanoBieHHoM B banke mopsiake B
COOTBETCTBUU C MyHKTOM 7.4.17 Hactosumx [IpaBui.

3.19.2. B oTHomeHWH omnepanuil Mo TepeBoay HEHEXKHBIX cpeAcTB co Cuery c
UCTIOJIb30BaHUEM KapThl miu nocpeactBoM CBIT oTka3piBaeT B COBEPIICHUH COOTBETCTBYIOMIECH
ornepanyu (epeBoya).

3.19.2.1. bank npenocrasnsier KnueHnty nHpopmanmo:

- 00 OTKa3e B COBEPILEHUU NEPEeBOJa ACHEXKHBIX cpeAcTB co CueTa ¢ UCIOIb30BaHHEM
kapthel unu nocpeactsom CBIIL,

- 00 OTKa3ze B COBEpILIECHHM IOBTOPHOI'O IEpeBOja JECHEXKHBIX cpeicTB co Cuera c
UCToNb30BaHueM KapThl wiu mnocpeactsoM CBII, coBepiieHHOro B COOTBETCTBHH C
1. 3.19.2.2 nacrosimux [Ipasw;

- WHyI HH(OpMAIHIO, YCTAaHOBICHHYIO TpeOoBanumsMu cT. 8§ dDenepanbHOro 3aKoHa
oT 27.06.2011 Ne 161-®3 «O HAnMOHATBHON IIATEKHOM CUCTEMEY,

JIOOBIM U3 CIIEIYIOIINX CIIOCO0OB 1Mo BeIOOpY banka:

e qnyreM SMS-uHdopmupoBaHus 1O HOcieIHEMy Wu3BecTHOMy baHky Homepy
MoOunpHOro Tenedona Knuenra/ Push-yBenomieHns Ha MOOMIIBHOE YCTPOWCTBO, HA KOTOPOM
ycTaHOBJIEHa cucTeMa « MOOUIbHBINA OaHKY;

e TeseOHHOrO 3BOHKA paboTHHKA baHka no mocnenHemy usBectHoMy baHky HOMepy
MoOuipHOrO Tenedona Kimenra/nepxaresns JONOIHUTEILHON KapThl.

3.19.2.2. Knuent/nepxkarenb JOMOIHUTENHLHON KapThl BIPaBE COBEPIIUTH MOBTOPHYIO
ONEpalMi0 10 TEpPEeBOAY JAEHEXKHBIX cpeacTB 1o CueTy C MHCHOJIb30BAaHUEM KapThl WIIH
nocpenctBom  CBIl  cnenyrommM  crocoOoM  MyTeM  MOCIEIOBATEIBHOIO — COBEPIIEHUS
CIEeAYIOUINX NeUCTBUIL:

3.19.2.2.1. TloaTBepAuTh omepanuio 1Mo nepeBoay mo CUery ¢ UCMOJIb30BAHUEM KapThl
nin nocpenactsoM CBII, B coBepuieHHH KOTOPOro OTKa3aHO B COOTBETCTBUMU ¢ 1. 3.19.2
HacTosmux [TpaBui, oqHUM U3 clenyromuX COoCO00B:

- NyTeM MNOATBepxkAeHus ¢akTa (OPMHUPOBAHMS OINEPALMM 10 NEPEeBOJY JEHEKHBIX
cpencts no Cyery ¢ HCIoiab30BaHUEM KapThl wiaM nocpeactBoM CBII, nmuuHO npu oTBeTe Ha
3BOHOK paboTHHUKa banka B coorBeTcTBHH C IyHKTOM 3.19.2.1 HacTosmux [IpaBmn;

- CaMOCTOATENIFHO oOpaTuBIIMCH, B bank 1o TenmedoHy, yKa3aHHOMY B
SMS-unpopmuporannn/Push — yBegominennu.

3.19.2.2.2. CoBepwmnTh ONEpanuio MO IMEPEBOAY IEHEXHbIX cpeacTB mo Cuery ¢
HCIIONIb30BaHUEeM KapThl min nocpeactsoM CBII Tem ke ciocobom, Mo TeM ke peKBU3UTaM U Ha
Ty € CyMMy, 4TO M HEpEeBOJ, B COBEPIICHMHM KOTOPOrO0 OTKAa3aHO B COOTBETCTBUH C
n. 3.19.2 nactoamux IlpaBun - MOBTOpHBIA MEpeBOJ [EHEXKHBIX cpeAcTB Mo Cuery c
HCIIOJIb30BaHUEM KapThl WK nocpenctsom CBIL.

4. Tlopaa0K NMpeaoCcTABJIEHUS M UCTIOJb30BAHUS KAPThI

4.1. Kapra sBusercs D3JEKTPOHHBIM CpPEACTBOM IUIATEXa, IPEAHA3HAYEHHBIM UL
¢dopmupoBanus KinreHToM/nepikaTeneM JOMOTHUTEIBHOW KapThl AJIEKTPOHHBIX PAacTOPsHKEHUI
Ha TEPEBOJI IEHEXKHBIX CPeACTB. Takke KapTa MpeIoCTaBIsIeT BO3MOXKHOCTh KIIMEHTy MoJIy4aTh
MHQOPMAIMOHHBIE YCIYTH C WCIOJb30BAHMEM JHCTAaHIMOHHBIX KAaHAJIOB OOCIYXKHBAaHUS.
Hactosmuit  JloroBop ompeaenseT MOPSAOK HCIONB30BaHHUA KapThl KimeHTOM/IepikarernemMm
JOTIOJTHUTENBHON KapThI.

4.2. Kapra sBnsiercs COOCTBEHHOCThIO banka u Beimactcs KiMeHTy BO BpeMEHHOE
MOJIb30BaHUE (32 HCKIOUYeHHEM (hopM-(akTopa, IPHOOPETECHHOTO B TOPTOBOW OpPTraHW3AINHN).
Kaprta He mouiexur nepepade ApyroMy JHIy W JOJDKHA OBITH cjaHa B baHK mociie McTedeHus
CpoKa ee JeicTBHA, a Takxke mo TpeOoBaHuio banka B ciydae OJOKHMPOBKH KapThl II0
vHANHaTHBe baHka He mo3AHee OHA, CIEAYIOMEro 3a AHeM mosydeHus KimeHTtoM Takoro
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TpeOoBaHus (3a UCKIIOYeHHEM (hopM-(akTopa, IpeaOCTaBICHHOT0 baHKOM/pHOOPETEHHOTO B
TOProBOW OPraHU3ALNN).

4.3. Kapra mnpuHuUMaeTcsi K OOCTY)XKMBaHWUIO Kak Ha TeppuTopuu Pocculickoi
denepanyy, Tak U 3a ee MpeieaMu B TOUKax 00CIyKHBaHHsI, UMEIOIINX pEKJIaMHbIE yKa3aTelu
0 IpHUeME COOTBETCTBYIOIMX KaTeropuit kaprt. Omepauuu Mo KapTe MOTYT COBEpIIAThCS B
100011 BastoTe.

4.4. Jlna moiyyeHHs KapThl, OTKpbITUS CueTa M YCTAHOBIIEHHMS KPEIUTHOTO JIMMHUTA
Knuenr 3amonmHser M NOANUCHIBaeT AHKETy-3asBJI€HHE, a TakKe MpEeICTaBIseT Jpyrue
JOKyMEHTbl B COOTBETCTBUM ¢ TpeboBaHusAMU banka. Karteropust BblmyckaemMoi KapTbl
yka3biBaeTcsi KimeHToM B AHKeTe-3asBIECHUM.

4.4.1. B pamkax otaenbHbix Tapudubpix mnaHoB bank mnpegocrtaBmser Kimenty
BO3MOXHOCTb CaMOCTOSIT€JIbHO TNpuoOpecTH (opM-pakTop B TOProBOM oOpraHu3aluud U
oopMuTH €ro B Ka4ecTBE OCHOBHOM KapThl K AeWcTByromieMy Cyery, OCYIIECTBUB JCHCTBUS,
U3JI0’KEHHBIE B TyHKTE 4.4 Hactosumx [IpaBui.

Jns ohopmitenust popm-pakTopa K neiicTByromeMy cuety KimeHTa Haamame KapThl Ha
MaTepuaibpHOM Hocutene (mactuke) y Kimenra k Cuery 00s3aTenbHO.

4.4.2. JIna momy4yeHus: KapTel B Buze popMm-daxTopa, mpegocrasisiemoro bankom, ecin
JaHHAs BO3MOXKHOCTH TpeaycMmoTrpeHa TapudueiM muanoMm, KimeHT TOMONHUTENBHO K MaKeTy
JOKYMEHTOB, yKa3zaHHOMY B myHKTe 4.4 Hacrosmumx [IpaBwi, moamuceiBaer 3asBiieHHE Ha
BbITyCK KapThl AO «Poccenpxo30ank» B Buze Gopm-hakropa.

4.5. Ecimm B mepmon neiictBus JloroBopa y Kimenra Bo3HHKaeT moTpeOHOCTH B
WCTIONIb30BAaHUH KAapThl MHOM KaTETOPHH/TICPEBBITyCKa KapThl, 3a HCKIIOYCHHUEM CITydacB
MIEPEBBINTyCKa B CBSI3M C HCTEUEHHEM CpOKa JAeHCTBHA KapThl (cM. MyHKT 4.10 HacTosAmmx
ITpaBun)/Bbinycka AONOJTHUTENbHON KapThl, KIMEHT 3amoiHAeT U MOANMCHIBAET 3asBICHHUE IO
¢dopme banka, yka3aB XemaeMyr KaTErOpPHIO KapThl, a TaKKe INPEACTaBIsACT NOKYMEHTHI B
COOTBETCTBMM C TpeOoBaHMsAMHU baHka, NMpH OTCYTCTBHM INPOCPOUEHHOM U CBEPXJIMMHUTHOU
3aJJ0JPKEHHOCTH.

Ecnu B nepuon neiictus [lorosopa y Knnenra Bo3HuKaeT NOTpeOHOCTh B MEPEBBITYCKE
KapTbl/ JOIOJIHUTENBHON KapThl B BUEe GopM-(paKkTopa, 3a UCKIIOYEHUEM MEPEBBITYCKA B CBSI3H
C HUCTeYeHHWEM cpoka JnedcTBusi KapThl (cM. TyHKT 4.10 nHacrosmux IlpaBwi), Knment
MPEJOCTABISACT MOJIHBI KOMILIEKT JOKYMEHTOB B COOTBETCTBUHU C TpeOoBaHMsIMM banka ams
MPUHATHS PEeLICHHs MO BBITYCKY KapThl/ JONOJIHUTEIBHON KapThl.

Jlnst monmydeHus: KapThl K yxke umeromemycst Cuety KinreHT MoxkeT ohopMUTh 3asBKy Ha
BBIITYCK KapThl C HMCIOJIH30BAHUEM HCTAaHIMOHHBIX KaHaJIoB oOciyxuBaHusA. Ilpuem Bankom
3aBOK Ha [IOTIOJHHUTENBbHBIE KapThl, a Takke KapTel B BHAEC (opM-pakTopa depes
JUCTAHLIMOHHBIE KaHAJIBI O0CITY>KUBaHUS HE OCYILECTBISICTCA.

4.6. Jlns M3roTOBIEHUS JOMOTHUTEIBHON KapThl, KimeHt:

4.6.1. OdopmiisieT TOBEPCHHOCTh B baHke WM MPEeNOCTaBlsSeT B baHK HOTapHAIBHO
YAOCTOBEPEHHYIO JTIOBEPEHHOCTh Ha PACIOPSDKEHHE JACHEKHBIMU CPEICTBAMH, HAXOISIIMMUCS
Ha ero Cuere.

4.6.2. BHOCHT JONOJHUTENBHBI B3HOC B pa3Mepe KOMHCCHH 32 OOCITyKUBaHHE
JIOTIOJIHUTENIBHOM KapThl B COOTBETCTBUH c TapudnbM IUTAHOM npu
HEJ0CTaTOYHOCTH/OTCYTCTBUM COOCTBEHHBIX cpeacTB Ha (Cdere M HEUCHOJIb30BAaHHOTO
KPEAUTHOTO JINMHTA /715 OIUIAThl KOMUCCHH.

4.6.3. [lonaet 3asiBiieHue Ha MOJTyYeHHUE TOTIOMHUTETHHON KapThl AO «Poccenbx030aHK»
no TunoBoi (opme baHka c yka3aHueM HEOOXOOUMBIX JAaHHBIX O NpeACTaBUTENE, a TaKKe
Jpyrue JOKYMEHThl NpeACTaBUTENS, NPEeLyCMOTPEHHBbIE 3aKOHOJATeIbCTBOM Poccuiickoit
@enepanyu. JlonomHUTENbHBIE KapThl BBIIYCKAIOTCS HE Oojee 4eM JABYM NpeACTaBUTENSM
Knuenra, npu 3ToM KaTeropusi BbITyCKaeMOM JOMOJHUTENbHON KapThl HE MOXET MPEBBIIIAThH
Kareroputo kaptel KirenTa, 1eHCTBYIOIIYI0 HA MOMEHT BBIITYCKa JIOTIOJIHUTEIbHOM KapThl.

4.6.4. Tlpu >xemanun KnueHTa BBIMYCTUTH AOMOTHUTEIBHYIO KapTy B BHAE (QOpM-
¢dakTopa, ecnu JaHHas BO3MOXKHOCTb HpeaycMoTpeHa Tapu(HBIM IIaHOM, JOMOJHHUTENBHO K
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MEPEYHI0 JOKYMEHTOB, yKa3aHHOMY B myHKTax 4.6.1-4.6.3 nactosmmx Ilpasun, Knment
3amoJHsIeT 3asBICHUE HA IMOJydeHHEe MOMONHUTENbHON KapThl AO «Poccenbxo30aHk» B BHIE
¢dhopM-dakTopa o TunoBoi Gpopme banka.

4.6.5. B pamkax otaenbHbix Tapudueix mnanoB bank mnpemocraBisier Kimenty
BO3MOXHOCTb CaMOCTOSITEJIbHO TNpuoOpecTH (opM-pakTop B TOProBOM oOpraHu3aluud U
ohopMuUTH €ro B KayecTBE JOMOJIHUTEIbHON KapTbl, OCYLIECTBUB ICHCTBUS, W3JI0KEHHBIC B
nyHkTax 4.6.1-4.6.3 nacrosauux IIpaBu.

4.7. B ciydae npekpalueHusi JOBEPEHHOCTH Ha UM NIPEACTaBUTEINA, KOTOPOMY BbIJaHa
JIOTIOJIHUTENbHAs KapTa, KIMeHT nokeH He3aMeUINTENbHO M0JaTh B baHK COOTBETCTBYIOIIEE
3asiBIeHMe U cooOmmTh 00 3ToM B Kontakr-nientp banka mo teiedonam §(800)200-6099 u
+7(495)651-6099 ¢ nenpio mpekpalnieHus npoBeeHus onepanuid mo CyeTy ¢ MCIONb30BaHUEM
JIOTIOJIHUTENIBHOMN KapThl.

4.8. Kapra Bbinmyckaercs bankom B Teduenue 5 (msAtv) pabodnx AHEH’ ¢ JaThl MPUHATHS
BbaHKOM MONIOKUTETHHOTO PEIICHHS O BHIITYCKE/TIEPEBBITYCKE KapThI.

Kapra, nsroroBnennas bankom n HeBoctpeOoBanHasi KiMeHTOM B TeUeHHE OJHOTO Tofa
C JaThl IPEMa COOTBETCTBYIOILIETO 3asBJICHUS Ha MOyUYeHUE KapThl, MOIJICKUT YHUUTOKECHHUIO.

bank 0e3 MOMONHHUTENBHBIX YyKazaHWi KimeHTa NpOW3BOMUT AaKTHBAIMIO KapThl HE
no3Hee paboyero THs, CIEAYIOMIEro 3a THEM BBIIaYH KapThl.

4.9. K Cuery MoxeT ObITh BBIMYHIEHO HE Oonee & (BOCbMH) OIHOBPEMEHHO
JNEHCTBYIOIIMX KapT Ha MaTepUaIbHOM HOCHTENE (IJIACTHKE) Pa3IMYHBbIX KATETOPHUH, IPU 3TOM
Ha ums Kmmenra/mpencraBurens KireHTa MoXeT ObITh BBIMYIIEHO HE 0OJee OJHOW KapThl Ha
MaTepUaILHOM HOCHTENE (TIaCTHKE) BEIOPAHHOM KaTETOPHH.

OrpaHunyeHue NO KOJUYECTBY KapT, BBINYLIEHHBIX Ha uMs KiumeHnra/mpeacraButens
Knuenra, He pacnipocTpaHsieTcs Ha KapThl B Buzie opM-pakropa.

4.10. Cpox neiicTBuUS KapThl (B TOM YHCIIE, JONOTHUTEIHFHOW KapThl) YKa3aH Ha JIMIEBOM
cTopoHe KapThl. Kapra (B TOM umcie, IONOJHHUTENIbHAs KapTa) AEHCTBYET IO MOCIEIHEro
KaJIEHIapHOro JIHS MeCsIa, YKa3aHHOTO Ha JIMIEBOW CTOPOHE KapThl, BKIOUMTENLHO'®. Cpok
JEUCTBUSL JOTIOJHUTEIBHON KapThl HE 3aBUCUT OT CPOKa AEUCTBUS KapThl, BHITYIIEHHOW Ha UM
Knuenra.

Ilo ncredyeHnu cpoka JeMcTBUs KapTa CTAHOBUTCS HEJNEHCTBUTEIbHON, 32 UCKIIOUEHUEM
CiIy4as NpuHATHS BaHKOM pellleHus O NPOAJIEHUM CPOKa JEHCTBUS KapTbl COIVIACHO IIYHKTY
7.3.23 macrosimux [lpaBun. 3ampernaercs WCHONb30BaHHE KapThl (PEKBU3UTOB KapT) C
HCTEKLIUM CPOKOM JEWUCTBHUS, 32 MCKIIOYCHHEM HCIIOJIb30BaHUS KapT (PEKBU3UTOB KapT) B
MEepHOA MPOJUICHUSI CPOKa ACHCTBHA KapT corjacHo myHKTy 7.3.23 nHactosumx [lpasun. Ilpu
HaJJIeXKAIlEM BBITIOJTHEHUH JIepKaTeIeM KapThl (B TOM YHCIIE JOMOJHUTEIbHON KapThl) YCIOBUN
JloroBopa, BBITyCK HOBOM KapThl, B3aMEH KapTbl, CpPOK JEHCTBHS KOTOPOM HCTEK,
ocymectBisieTcs: bankom apromarnyecku. OCHOBaHHEM sl aBTOIIEPEBBITYCKA, TIPU OKOHUYAHUHU
CpOKa JEWUCTBUSA, SIBIAIOTCS CIEIYIOIIUE KPUTEPHH (KPUTEPUH ONPEACISIOTCS 3a 2 MecAua a0
OKOHYAHHsI CpOKa ICHCTBUS KapThl) — KapTa/IOMONHHUTENbHAS KapTa MMEET ICHCTBYOLIHIA
craTtyc, Bo3pacT KimeHnra MeHbIne 75 ner.

B wuntepBane ¢ 20 umcna g0 MOCIENHEro OHS MecCsa, B KOTOPOM HCTEKaeT CPOK
neiictBus  KapThl, baHk wuHQOpMHpyeT KIMEHTa O TOM, YTO KapTa aBTOMAaTHYECKH
NIEPEBBINYIIEHa U JOCTaBleHa B O(uC, IMyTeM HampaBieHUs cMc-cooOmieHus. B Tekcre cmc-
COOOLIEHUST yKa3blBa€TCsl Ha3BaHME JOMOJHHUTEIBHOTO o(uca, B KOTOPOM KIHEHT MOMKET
MIOJIyYUTh Kapry.

WNudopmanus o cpoke aecTBus KapThl (B TOM YHCIE JONOJIHUTENBHON KapThl) B BHJE
dopm-dakropa npenocrasisercss Knumenty npu nmdyHoM oOpaiieHuu B otrieneHue banka, B
Konrakr-nientp banka mo TtenedoHy, ykazaHHOMY Ha caiite baHka, mocie mpoxoskaeHuUs
ayTeHTU(UKAMK KJIMEHTa B YCTAaHOBICHHOM B baHke mopsake, a Takxke fgoctynHa s Kinuenrta
B CHCTEMax JAUCTAHLIMOHHOI'0 OAHKOBCKOTO OOCITYKUBAHHUS.

° Be3 ydeTa cpoka OCTABKH KapThl B MozpasjeneHue banka, B KoTopoMm oTkphiT CueT Knmenra.
19 Henpumenumo k kaptam B BUe popm-paxTopa.
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4.11. IIMH-xox cocTouT M3 YeThIpeX mU(p M MpeACTaBIsIeT cOO0H CPeACTBO 3aIIUTH OT
HECAaHKLMOHUPOBAHHOTO MCIOJIB30BaHMs KapThl. 3amnpeniaerca xpanenue nanHbix o [IMH-kone
Ha JTIFOOBIX HOCUTENSIX HHPOPMAIIHH.

4.11.1. Cmena I[TMH-koxa B cBsi3u ¢ ero yrparoit u/mnu ecnu nnpopmanus o [IMH-kone
CTaja JOCTyIHA MOCTOPOHHUM JIMLAM, HE OCYLIECTBISETCS I KapT, BBIIYIIEHHBIX B BHJIE
¢dopm-akropa. [lng gaHHBIX cilydaeB NPOU3BOAUTCS BBIIYCK HOBOI KapThl B Buae (opm-
¢dakTopa mocpeactBoMm obOpamenuss Knuenta B moapasnenenue banka nubo B TOproByro
opranmzanuio (A ciaydaeB, korga (opm-¢pakTop ObT paHee TPUOOPETEH B TOPrOBOMN
OpraHH3aIlnu).

4.12. BaHK BbIIAeT KapTy/monodHUTENbHYI0 Kapty ¢ [IMH-koHBepTOM (TIpH €ro Hamu4Iuu
u nipu otcyrctBuu [IMH-kona, HazHauennoro Knmenrom camoctostensHo yepe3 Cucremy JIBO)
KnueHnry, NONONHUTENbHYIO KapTy — JAepKaTelro JONOJHUTENbHOM KapThl TOJBKO TIpU
MPEIOCTABICHUH TOKYMEHTA, YIOCTOBEPSIOMIETO JUYHOCTb.

4.13. llpu  momydennn KapTel KiMeHTy/#AepikaTemo  JOMONHHUTEIBHOW  KapThl
HEOOXOIMMO IMPOCTaBUTh COOCTBEHHOPYYHYIO TOANUCH B MPUCYTCTBUH paboTHMKa banka Ha
CHENMAIBHON TOJIOCEe /ISl TIOAIUCH, PACIIONOKEHHOW Ha OOpaTHOM CTOpOHE KapThl (eciu Ha
KapTe NPUCYTCTBYET IMOJIE AJISl TIOAIHCH).

4.14. TonyuuTh UHPOPMAIMIO O JOCTYITHOM ocTaTke KapThl BO3MOXHO B OaHKOMaTax/
MH(OPMAIMOHHO-TUIATEXKHBIX TEPMHUHANAxX'!, MyHKTaX BBLIAYM HAIMYHBIX M OOCITYKHBAIOIIUX
noapasneneHusx baHka, a Takke MOCPEJICTBOM IHCTAHIIMOHHOTO OaHKOBCKOTO OOCTY)KHBaHUS
(B cmydae, ecnu KimeHT siBisieTcsl NEHCTBYIOIIMM MOJb30BATENIEM YCIYTH AUCTAHIMOHHOTO
0aHKOBCKOTO OOCIY>KMBaHHSA W TIPH HAIWYHW JCUCTBYIOIIMX CPEJICTB AayTCHTHU(PHUKAINU IS
J0CTyna K yciyre) u yciyru «SMS-cepsuc» (B ciydae, ecinu KimeHT sBiiseTcst 1eicTBYOIUM
MOJIb30BaTEIEM YCIYTH «SMS-cepBHUCY» TIO CUETY).

4.15. Tlpu coepuienuu onepauuid o C4eTy ¢ MCHOIb30BAHUEM JJIEKTPOHHBIX CPEACTB
IU1aTexa, 0OpMIICHHbIE JOKYMEHTBI, MOT'YT OBITh 3aBEpPEHBI:

- coOcTtBeHHOpY4HOH nmoamuceio Knuenra/npeacrasurens Kimenra, Ha uMs KOTOpOro
BBIIyILI€HA JOTIOJHUTEIbHAS KapTa;

- nmoarBepxaeHsl Kimenrtom/mpencraButenem KineHra, Ha UMl KOTOPOTO BBIINyIIEHA
JIOTIOJIHUTENbHAA KapTa, IryTeM BBeneHus [I1H-kona;

- B MH(pOPMAIMOHHO-KOMMYHHKAIIMOHHON ceTn MHTepHET MOryT OBbITH 3aBEpEeHbI
3-D maposiem, mpenocTaBieHHbIM KimeHTy/nepxarento JONOJHUTENBHONM KapThl IyTeM
ornpaBku SMS-coo0mieHust Ha HoMep MOOHIBHOTO Tenedona KirenTa, 3aperucTpupoBaHHBIN B
banxe.

4.16. Kimuent moxet mony4ynuts nHGopmarmro o Kapre, ooparusmmcs B KoHTakT-1IeHTp
banka ¢ mpoxoxmenumeM Ayrtentudukammu Knmenta B Konrakr-nentpe banka B
yCTaHOBJICHHOM baHkOM mopsiike.

4.17. B ciygae yTtpaTel KapThl W (WJIH) €€ HCIONb30BaHUS Oe3 cormacus Kimenta, a
TaKXKe B Cllydae, eciii mHpopMmanus o pexBusuTax kKaptel w/mmm [IMH-konme, crama moctymHa
MOCTOPOHHUM JHnaM, KimeHT o0s3aH He3aMeIIMTENBHO Tociie OOHapYyXKeHUs (akTa yTpaThl
KapTel U(WIK) ee UCHoNb3oBaHua Oe3 cornacus Kimenra, HO He mo3AHee JHs, CISAYIOLIEro 3a
aHeM TnoctyruieHus Push-yBenomnenus/SMS-yBenmoMiieHnss O COBEPIICHHH OIEpallid  C
UCTIOJIb30BAaHUEM KapThl/€€ PEKBU3UTOB OOECIEUYUTh OJIOKMPOBAHHME KapThl OJHUM M3
CJIEYIOIINX CIOCO00B:

— myTtem oOpamenusi B Kontakr-nientp banka banka mo Ttenedonam 8(800)200-6099
(3BoHOK 110 Poccum OecriaTHbIi) min +7(495)651-6099;

- myrem mnepemadn Ha Homep +7(903) 767-20-90 wim 7787 SMS-3anpoca Ha
MPUOCTAHOBJICHNUE AaBTOPU3AlMHA MO KapTe B COOTBETCTBMU C YCIOBHUSAMH IPEJOCTaBIICHUS
yenyru  «SMS-cepeucy B AO  «Poccenbxo30ank»'? (B ciyuae, ecnu Kuuent/mepixkatens

' Tlo kapram B BuAe (opMm-(pakTopa TONYYHTH MH(OPMALMIO O JOCTYNHOM OCTaTKe KapThl BO3MOXKHO B
OaHKOMaTax/MH(POPMAMOHHO-IUTATeKHBIX TEPMHUHANIAX ¢ OECKOHTAKTHEIM 00CITy)KHBaHUEM.
12 Henpumenumo s kapt B BUaE popM-hakTopa.
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JIOTIOJIHUTENIBHON KapThl SIBISIETCSl ACWCTBYIOIIMM IIOJIb30BaTesieM yciayru «SMS-cepsuc mo
Cuety», «SMS-cepBuC 1O JOMOTHUTEIBLHON KapTe);

— ¢ UCTONB30BaHMEM cucTeMbl «MHTepHET Gank» M «MoOOWILHBIA Gank»'® (B ciyuae,
eciu KnueHT siBnsieTcs NEHCTBYIOIIMM I10JIb30BAaTEIEM YCIYTH TUCTAHIIMOHHOTO OaHKOBCKOTO
o0CJIy’)KUBaHMS W TPU HAJIMYMM JEHCTBYIOUIMX CpPEACTB ayTEeHTU(UKAIMM U1 AOCTyHa K
ycIyre).

4.18. He mo3anee 3 (Tpex) paboumx IHEH, CIEMyIOMUX 3a JHeM u3BemieHUs banka,
oOpatutbcs B baHK C mNHUCbMEHHBIM 3asdBICHMEM 00 yTpaTe KapTel. B cimydae yTpatbl
JIONOJTHUTENIBHON KapThl, 3asBJICHUE MOXKET ObITh COCTaBIeHO Kak KimeHToMm, Tak u Jep:karesieM
JONOJHUTENIBHON KapThl, IPU HAJIMUUHM COOTBETCTBYIOIIUX MOJTHOMOYMM, IPEIOCTABICHHBIX EMY
Ha OCHOBaHHHU JOBEPEHHOCTH.

5. ITopsaAoOK NMpeaoCTABICHUS KPEIUTHBIX CPeJCTB U MOraleHus 3a10/5KeHHOCTH.
IHopsanox HaYuCIeHUs U YIUIATHI IPOLEHTOB U HEYCTONKH

5.1. KpenutHble cpencTBa npeaocTapisitorcs KiueHty B npesienax KpeJuTHOro JIMMHUTA
npu coburofieHnu ycsioBuid JloroBopa u BeINoIHEHNH KITMEHTOM CleayIommX yCIoBH:

5.1.1. IlpencraBieHue BceX HEOOXOAMMBIX JOKYMEHTOB B  COOTBETCTBHU C
TpeboBaHusmMu banka.

5.1.2. Hannuuve  AHKeTBI-3asBI€HMsT U 3asfBIEHUS  HA  BBIMYCK  KapThI
AO «Poccenbpxo36ank» B Buje Gpopm-pakTopa (mpu HEOOXOAUMOCTH).

5.1.3. BrmonHeHue UHBIX TpeOOBaHUMN, MPEAYCMOTPEHHBIX JJoroBOpoM.

5.2. KpenutHsie cpeacTna MIPEIOCTaBISIOTCS bankxom Knuenty npu
OTCYTCTBHM/HEAOCTaTOUYHOCTH Ha CueTre cOOCTBEHHBIX cpelcTB KimeHra Ui ocyliecTBICHHs
onepauuu.

5.3. KpenuTHble CpelICTBA CUMTAIOTCS] MPEJOCTABICHHBIMU baHKOM cO AHS OTpaxxeHHS
3aI0JKEHHOCTH 10 J{oroBopy Ha ccynHoM cuere Knnenra.

5.4. Hauuncrnenue MpoIeHTOB OCYIIECTBIISICTCS CIEIYIONIM 00pa3oM:

5.4.1. [IponeHTHI 3a TOIH30BAHUE KPEAUTHBIMHU CPEICTBAMH HAUUCIIIOTCS 1O (Gopmyie
NPOCTHIX MPOLEHTOB HA OCTaTOK OOmIell CcCyIHOW 3aJ0JDKEHHOCTH (OCHOBHOTO JOJTra),
OoTpakaeMblii Ha ccyAHOM cdere KimeHTa Ha Hadajio ONEpalMOHHOIO JHS B COOTBETCTBUHU C
pacdyeTtHoil 0a30i, B KOTOPOM KOJMYECTBO JHEW B TroAy M KOJMYECTBO JHEH B Mecsle
NPUHUMAIOTCS PAaBHBIMHU KOJTHYECTBY (PAKTHIECKUX KaJICHIAPHBIX THEH.

5.4.2. Ymnara KiueHTOM MNpOLEHTOB 3a IOJIb30BAaHUE KPEIUTHBIMU CPEACTBAMH,
HaIIpaBJICHHBIMU Ha COBEPLICHHE PACXOAHBIX OIEpalliil, OCYILECTBISIETCS B IUIATEKHBII IIEPUOT
HE TMO03/1Hee IJIaTEeXKHOM HaThl (BKJIIOYMTEIBHO) 3a CUYET COOCTBEHHBIX JECHEXKHBIX CPEJCTB
Knuenra.

5.5. bank exeMmecsuyHO, He paHee 1 m He mo3mHee 15 uyucna KaJeHAAPHOIO MECIA,
CJIEIYIOIIEro 3a MCTEKIIUM IIPOLEHTHBIM NepuoJoM, npenocrasisier Kinuenty Cder-BBIIKCKY.
Henonyuenne Cuera-BeIMUCKM HE o0cBoOOXkaaeT KimeHTa OT BBINOJIHEHHS UM CBOMX
00s13aTenbCTB 1Mo Jlorosopy.

5.6. bamk c¢ 12 mo 22 ymcno Kaxkgoro Mecsna Hamparisier Push-yBemomienue/
SMS-coobmienne B cooTBeTcTBUU ¢ MyHKTOM 2.11 Hactosmux [IpaBun ¢ ykazaHWeM CpPOKOB
yIJaThl, pa3Mepa MUHUMAJIbHOTO IUIATEeXa, OCTaTKa 3a/10JKEHHOCTH (CCyAHAs 3a/10JKEHHOCTD,
Ha4HCJICHHBIE TIPOLEHTHI, B T.4. MPOCPOUCHHAS 3a10JKEHHOCTh, HEYCTOWKA, TuaTa (IPOLIEHTHI)
32 BO3HMKHOBEHHE CBEPXJIMMHUTHOM 33J0JDKEHHOCTH, CBEPXJIMMUTHAs 3aJ0JKEHHOCTD,
koMuccun). Crioco6 monydeHus: CBECHUM O 3310JKEHHOCTH YKa3bIBAeTCA B AHKETE-3asBJICHUU.

Knment o6s3yercs momydars CHeT-BBITUCKY NPU IMIHOM oOpamieHnu B baHk.

5.7. lloramenue 3aJ0JKEHHOCTH IO JIOroBOpy OCYIIECTBISETCS MpPH HAIWYNU
JNEHEeXXHbIX cpeacTB Ha Cyere myTeM CIUCAHHs ACHEKHBIX cpelacTB co Cuera B MOpSIKe,
YCTAaHOBJICHHOM HACTOSILIMM IYHKTOM. [[J1 yCKOpEHHs pacueToB B COOTBETCTBHH C YCIOBUSMU

13 Henpumenumo s kapt B BUaE popM-hakTopa.
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Jorosopa KnueHT mpepocraBiseT baHky nmpaBo B JaThl COBEPUIECHUS IUTATEXKEHM B paMKax
JloroBopa, a Takke B MHBIE JTHU IIPH HAJWYMK NIPOCPOYEHHON 3a0KkeHHOCTH y Kinenra, mpu
npenbsaBieHun bankoMm TpeOoBaHUS O JOCPOYHOM BO3BpaTe€ KpeauTa M yIUIaTe IMPOLEHTOB
cnuceiBaTh co Cuyera 0e3 JOMONHUTENBHOrO pacrnopsbkeHus Kimenrta myrem odopmieHus
0aHKOBCKOIO OpJiepa, HHOTO pPACUYETHOro (IUIATEKHOT0) JOKYMEHTa CyMMBlI IUIaTexel,
noJuiexanux ymiare KiueHToM B COOTBETCTBHUM € ycIOBUAMH J[oroBopa (BKiIroyasi IIaTeXu 1o
BO3BpaTy Kpeaura (OCHOBHOIO J0Jra), yIulaTeé HpOLIEHTOB, HEYCTOEK M MHBIX JEHEKHBIX
obszatenscTB  Kinmenta mno JloroBopy), mpu HEOOXOAMMOCTH IPOM3BOJS KOHBEPTALUIO
CIIMCAHHBIX JEHEXKHBIX CPEICTB 0 KypCy, YCTAaHOBJIIEHHOMY baHKOM Ha naTy KOHBEpTAlMU.
Hanuuue neHexHbix cpenctB Ha Cuere IpH  OZHOBpEMEHHOM Hanuuuu y KimeHra
3aJIOJUKEHHOCTH  SIBJISIETCS  JIOCTaTOYHBIM ~ OCHOBaHMEM s chnucaHus bankom  6e3
JIOTIOJIHUTENBHOTO pacnopsikeHuss Kimenrta neHexHsIx cpelcTB co CyeTa B MOTalleHHE Takon
3aJI0JKEHHOCTH. baHK BIpaBe coBeplIaTh YaCTUYHOE HCIIOJHEHHE PACIIOPSIKEHUM MO CUETy B
COOTBETCTBUM C TpeboBanmsmu [lonoxenuss banka Poccum ot 29.06.2021 Ne 762-I1
«O mpaBmIIax OCYLIECTBICHHUS IEPEBOAA JEHEKHBIX CPEJCTBY.

[Ipu ycnoBum mnonydenuss bankom ot Kiumenrta oraensHoro(bix) mopyueHusi(il) Ha
MEPEYHCICHNE JICHEKHBIX CPEICTB CO cyeTa(oB) B TOTamieHHWe 00s3aTenbCcTB 1Mo J{oroBopy
(3apanee maHHbIN akuent) baHk B gaTel muatexel, nmpegycMorpeHHble JloroBopoM, a Takxke B
VWHBIE JHW TpPHW HAJIUMYMH TPOCPOUYEHHOW 3amoipkeHHocTH KimeHnra mno Jlorosopy, mpu
npeabsBieHnd bankoMm TpeOOBaHMS O JOCPOYHOM BO3BpAaTe KpEeIuTa M YIUIAaTe IMPOICHTOB
BIIpaBe CIMCHIBATh C TEKyIIUX c4eToB KimeHra, OTKpHIThIX B baHke (B TOM 4YHCIIe OTKPHITHIX B
BAJIIOTE, OTJIMYHONW OT BAJIIOTHI KPEIWUTAa) CYMMBI IUIaTeXel, moanexamux ymiate Knuenrom B
COOTBETCTBUM ¢ YycioBusMH JloroBopa (BkiIrouas CyMMy IUIaTeka IO BO3BpaTy KpeauTa
(ocHOBHOTO A0JTa), yIjiaTe NPOLEHTOB, HEYCTOEK U UHBIX AEHEXKHBIX 00s13aTenbcTB Kinenra no
JloroBopy) ¥ npu He0OXOAUMOCTH MPOU3BOIUTH KOHBEPTALMIO CIIMCAHHBIX JEHEKHBIX CPEJICTB
10 KypCy, YCTAaHOBJICHHOMY baHKOM Ha JaTy KOHBEPTAaLUH.

5.8. B nensax norameHus 3af0K€HHOCTH:

5.8.1. Knuent o0s3yeTcs pasmemath Ha CueTe JACHEXKHBIE CPEICTBA B pasMepe
MUHHMMAJIBHOTO IUIaTeXa B IJIATEXKHBII EpHOL He MO3/1HEE MIATEKHOM JaThl (BKIIOUUTEIBHO).

5.8.2. JleHexxHbIE CpeACTBa CHHUCHIBAIOTCA baHKOM B pa3Mepe, JOCTaTOYHOM [UIs
HorameHus 3aJ0/DKEHHOCTH B HOJHOM oObeMe (nmpu Hamuuuu Ha Cuere CyMMBbl JEHEKHBIX
CPEICTB JJOCTATOUHON JUIsl MOTaIlleHHs 3a/10JKEHHOCTH), MO0 B pa3mepe uMeronuxcs Ha Cuete
JNEHEeXKHBIX CpeAcTB (IpU HMX HEAOCTATOYHOCTH Ui TMOTAleHHs 3aJ0DKEHHOCTH B IOJIHOM
o0Beme).

5.8.3. KpeauTHsblil IUMUT BOCCTaHABIMBACTCS, TOCTYIHBIA OCTaTOK yBEJIWYHBACTCS Ha
CyMMYy IOTalI€HHON YacTH CCYJHOW 3aJ0JDKEHHOCTH 32 HCKIIOYEHHEM CIIy4aeB, YKa3aHHBIX B
nyHkTe 7.3.9 u nmynkre 9.1 Hactosmux [Ipasu.

5.9. llpu nocTymiaeHUH OE€HEKHbIX cpeacTB Ha CUeT, B cllydyae HeIOCTATOUHOCTH UX IS
ucnonHeHns o0s3arenbeTB KimeHTa mo morameHni0o MUHIMAIBHOTO TUIaTeXa, 00IIe CCyaHOM
3aJI0JKEHHOCTH WJIM TOJIHOHM 3aJ0JKEHHOCTH 1o JlOoroBopy chucaHue JEHEXKHBIX CPEICTB CO
Cuera KiineHTa TpOU3BOAUTCS B CIEAYIONIECH 0YePETHOCTH:

5.9.1. Hnsa doroBopos, 3akmtodeHHbIX 110 30.06.2024 (BKIIOUYUTENBHO), IPUMEHSAETCS
CIEyoIasl 04epPEIHOCTD:

- 3aJI0JKEHHOCTH 110 IIPOLICHTAM;

- 3aJl0JKEHHOCTh 110 OCHOBHOMY JIOJITY;

- Heycroiika (wTpad, NeHs) 3a HEUCIOJHEHHWE WIM HEeHaJUleXkallee HCIOIHEHNe
3aeMIIUKOM 0053aTeJIbCTB 10 BO3BpATy MOTPEOMTENHCKOTO KpeauTa (3aiiMa) m (WiM) yruaTte
IIPOLICHTOB Ha CyMMY IOTPEOUTENILCKOTO KpeuTa (3aiima);

- IPOLIEHTHI, HAYXCJIECHHBIE 3a TEKYIIUH IEPUOJ IJIaTeKeEH;

- CyMMa OCHOBHOT'O J0JIra 3a TEKYLIUi epuo/ IIaTeXKEH;

- HMHBIE IJIATEKHU, NPEAyCMOTPEHHbIE 3aKOHOAAaTenbcTBOM Poccuiickoit denepannu o
noTpeOUTENbCKOM Kpeaure (3aiime) nin CoriameHuem.
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5.9.2. Hnsa doroBopos, 3akimtoueHHbIX ¢ 01.07.2024 (BKIIOYUTENBHO), IPUMEHSIETCS
CJIEyIOIIasl O4E€pPEeTHOCTD:

- 3aJ0JLDKEHHOCTD I10 IPOLIEHTaM;

- 3aJ0JDKEHHOCTbH 110 OCHOBHOMY JIOJITY;

- IIPOLEHTHI, HAYUCIICHHBIE 32 TEKYILUI IIEPUOJI IUIaTEXKEM;

- CyMMa OCHOBHOIO JI0JITa 33 TEKYIIUI IIEPUOJ IIATEXEH;

- HeycToiika (wTpad, MeHs) 3a HEUCIOJHEHHWE WIM HEeHaJyleXkallee HCIOIHEHNe
3aeMIIUKOM 0053aTeJIbCTB 10 BO3BpATy MOTPEOMTENHCKOTO KpeauTa (3aiiMa) u (WiM) yruaTte
MIPOLIEHTOB Ha CyMMY IOTPEOUTENILCKOTO KpeuTa (3aiima);

- HMHBIE IIIATEKHU, NPEAyCMOTPEHHbIE 3aKOHOAAaTenbcTBOM Poccuiickoit denepaunu o
NoTpeOUTEIbCKOM Kpeaure (3aiime) niu CoriameHuem.

5.10. B cinydae wHeucnonHeHusi KiMeHTOM cBOMX 00s3aTENBCTB 10 BHECEHHIO
MUHUMAJBHOTO IUIaTeXa B IUIATEKHBIM NEepruoj 3aJ0JDKEHHOCTh B pa3Mepe MHHUMAIbHOTO
Iarexka (HeMoraleHHON YacTH MUHUMAJIBHOTO IUIaTeXa) sBIsieTcs nmpocpodeHHoil. Ha cymmy
MIPOCPOYECHHON 3aJOJDKEHHOCTH € JIaThl, CIEAYIOIIEH 3a aTOM €€ BO3HUKHOBEHMS 1O JaThl €€
(akTHUeCKOro TmorameHus (BKIIOYHTENBHO), baHK BIpaBe HAYMCIUTH HEYCTOMKY B pasmepe,
onpeneneHHoM B CoTarieHum.

5.10.1. Heycroiika Hauucisiercs baHKOM 3a KaIblil KaJleHOAPHBIA ACHb MPOCPOUYKH
UCTIONIHEHHS  00s3aTenbecTB 1O J[oroBopy B MPOIEHTaX OT CYMMBI  IPOCPOYCHHOM
3aJI0JIKEHHOCTH.

IIpy BOZBHHKHOBEHMH POCPOUEHHOM 3aJOJDKEHHOCTH KPEIUTHBIN JIMMHUT oTMeHsieTca. He
no3nHee pabouero JHs, CIEAYIOIIETO 32 JHEM BOSHUKHOBEHHS MPOCPOUYCHHOHN 3a/I0JKCHHOCTH,
bank yBenomuser KnneHTa ¢ HCHIOJIb30BaHUEM CIIEIYIOLIUX KaHAJIOB CBSI3U: Tele(pOHHAs CBS3b,
3JIEKTPOHHAs ITouTa, SMS-yBeOMIIEHNE O HAIMYMM U pa3Mepe IPOCPOUYEHHON 3aJJ0JDKEHHOCTH,
a taxxke nHpopmupyeT Knmenra o6 oTMeHe KpeAUTHOrO JIMMHMTAa C MOMEHTAa BO3HMKHOBEHMS
IIPOCPOYEHHOH 3a0KEHHOCTH.

IIpu ormene kpemutHOro numura bank npepoctaBnser KinueHTy KpeaMTHBIM JTUMUT
UCKJIFOYUTENIBHO NIl OTPAKEHUS II0 CUETY 3aJ0JDKEHHOCTH IO KPEIUTY B COOTBETCTBHH C
JloroBopoM Ha JaTy OTMEHBI KPEIUTHOIO JIUMUTA, OTPaXKEHU 10 CUETY PACXOIHBIX OIEpalui,
COBEPUICHHBIX JI0 AATHl OTMEHBI KPEAUTHOI'O JIMMUTA, PACUETHBIE JaHHBIE O KOTOPBIX NOCTYIHIN
B bank B TeueHue 45 (copoka IATH) KaJeHIApHBIX AHEH IOCHe AaThl OTMEHbI KpPEIUTHOTO
JIUMUTA, & TAKXKE Ha OIJIaTy KOMUCCHI B COOTBETCTBHUH € yclIoBUsMHU Jlorosopa.

[Ipu morameHnn MPOCPOUECHHOW 3aJ0JKEHHOCTH 1O Kapre He mo3anee 30 (TpuauaTH)
KaJICHAApHBIX JIHEH C MOMEHTa e BO3HMKHOBEHHUS baHK BO300HOBISIET NpeOCTaBICHUE
Knuenty kpeauTHoro nuMuTa MO KapTeé Ha YCJIOBHAX, ycTaHOBIEHHBIX Jloroopom. Ilpum
HEeTIOTalIeHWHd  TPOCPOYCHHOH  3aJ0JDKEHHOCTH B TIOJHOM  0oO0BeME B TEUCHHE
30 (TpuamaT) KaleHAapHBIX JHEH ¢ MOMEHTa €€ BO3HMKHOBEHUS baHK OTMEHSET KpeIUTHBIH
TuMHUT 110 Kapte Kimenra 6e3 BO3MOKHOCTH BOCCTAHOBJICHHUS KPEAUTHOTO JIUMUTA. JlanpHeiee
MoranieHne 3a10JDKEHHOCTH TI0 KapTe ocyuecTBiseTcss KiimeHToM B COOTBETCTBUH C YCIOBUSMU
HoroBopa.

5.11. Ilpy BO3HMKHOBEHHU MPOCPOYCHHON 3aJOJDKCHHOCTH IO HHBIM KpPEIUTHBIM
o0s3aTenbCTBaM Tepes] bankoMm, KpeauTHeIA TUMUT OTMeHseTcs. B tedenue 3 (Tpex) paboumx
IHEl C MOMEHTa BO3HUKHOBEHHS IPOCPOUYEHHOW 3aJ0JKEHHOCTH II0O HMHBIM KpPEIUTHBIM
obs3aTenscTBaM nepen bankom bank yBenomuser KimeHTa ¢ MCHOiIb30BaHUEM CIIEAYHOIIUX
KaHaJIOB CBsA3U: Tene(OHHAs CBA3b, IIEKTPOHHAs moura, SMS-yBenoMieHHE O HalUYUU U
pa3Mepe NpoCpOUEHHOM 3aJ0KEHHOCTH.

IIpu ormene kpemutHOro numura bank npepoctaBnser KinueHTy KpeaMTHBIM JTUMUT
HCKJIIOYUTENIBHO ISl OTPAKEHUS II0 CUETY 3aJ0JDKEHHOCTU IO KPEIUTY B COOTBETCTBHH C
JloroBopoM Ha JaTy OTMEHBI KPEIUTHOIO JIUMUTA, OTPaXKEHUS 10 CUETY PACXOIHBIX OIEpalui,
COBEPUICHHBIX JI0 AATHl OTMEHBI KPEAUTHOI'O JIMMUTA, PACUETHBIE JaHHBIE O KOTOPBIX NOCTYIHIN
B bank B TeueHue 45 (copoka ISATH) KaJeHIApHBIX AHEH IOCHe AaThl OTMEHbI KpPEIUTHOTO
JIMMUTA, & TAKXKE Ha OIJIaTy KOMHUCCHI B COOTBETCTBHUH C yclIoBUsMHU Jlorosopa.
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[Tpu morameHnu MPOCPOUEHHOM 3aI0KEHHOCTH TI0 MHBIM KPEIUTHBIM 0053aTeIIbCTBAM
nepen bankom B Teuenue 30 (TpuaLATH) KaJCHOAPHBIX JHEH C MOMEHTa €€ BO3HHMKHOBEHHS
bank Bo300HOBIsET mpenocTaBieHue KiMeHTy KpeauTHOTO JMMHUTa IO KapTe Ha YCJIOBUSX,
ycraHoBieHHBIX JloroBopoM. [Ipu HemorameHMM HPOCPOYEHHOW 3al0JKEHHOCTH IO HHBIM
KpeAUTHBIM  oOs3arenbcTBaM  nepes  baHkom B moiHoM  o0bemMe B TEUYEHHE
30 (Tpuauaty) KajgeHAApHBIX THEH ¢ MOMEHTa ee BO3HUKHOBEHMs BaHK OTMEHsSET KpeIuTHBIH
TUMHUT 1o kaprte Kiinenra 6e3 BO3MOXKHOCTH BOCCTAHOBJIEHUS KPEAUTHOTO JIMMUTA. JlanbHeliee
HoralieHue 3aJ0JKEHHOCTH 0 KapTe ocyluecTBisieTcst KIneHToM B COOTBETCTBUM € YCIOBUAMU
Horosopa.

6. Ilopsigok ycTaHOBJIEHMS HHAUBUAYAJbHBIX JIAMUTOB U HHBIX JIUMUTOB Ha cOBeplIeHHE
onepauuii ¢ HCNOJb30BAHUEM KapThl/PpeKBU3UTOB KapThl/CueTa

6.1. TapuHBIM TAHOM MOTYT OBITH MPETYCMOTPEHBI IMMHUTHI COBEPIICHHUS OTIEpAIHil B
BUJIE MAaKCUMaJbHO JOMYCTUMBIX CYMM Ha COBEpLICHHE pAcXOJHBIX OIepauui ¢
ucronb30BaHueM kapT/CueTy 3a onpe/iesieHHbIN(e) mepro/i(bl) BpeMEHH.

6.2. bank mnpenocraiasier KiHMeHTy BO3MOXHOCTh  OCYHIECTBIISITH  KOHTPOJIb
pacxomoBanust cpeactB Ha Cuere (B TOM uMclIe, B IENIX YMEHBIICHUS pPHCKa
HECAaHKI[MOHUPOBAHHOTO HCIIOJIBb30BAHMS KapThl/PEKBH3UTOB KapThl) IyTEM YCTaHOBICHUS
WHIUBHIYQJIBHBIX JIMMUTOB  pAacXOJOBaHUS  JICHEXKHBIX CPEICTB C  HCIIOJIb30BaHHEM
KapThl/IONOJHUTEIBHON KapThl/PEKBU3UTOB KapT. VIHIMBHyaIbHbIC JIMMUTBI YCTAHABINBAIOTCS
B TIpeJiesiaX BeJMYHH, HE MPEBbIIIAIONINX YCTaHOBICHHBIE Tapu(HBIM IITaHOM.

6.3. IIpu sxenannu KiIMeHT MOKET yCTAHOBUTD CIIEAYIOLINE WHANBULYaIbHBIC JIMMHTHI:

o JUMATHl Ha TIONyYeHHE HAIWYHBIX JCHEXHBIX CPEACTB C HCIOJIB30BAHUEM
KapThI/IOTIOTHUTEIFHON KapThl B TEYCHUE JTHS M KaJCHIAPHOTO MECSALA;

o JIMMUTHI Ha COBEPILICHUE OE3HAINYHBIX OIepaIMii OIUIaThl TOBApOB (padoT, yciyr)
C MCTIOJIH30BAHMEM KaPTHI/IOTIOTHUTEIFHON KapThl B TCUYCHUE JHS M KaJICHIAPHOTO MECAIa;

o JUMHTHl Ha COBEPIICHHE BCEX pACXOJHBIX OIlEpaluii C WCIOJIB30BAHUEM
KapThl/JIONOJHUTEIBHON KapThl B TEYCHUE JHS M KAJICHAAPHOTO MECsIa.

6.4. Ilpu oOpaboTke 3ampocoB aBTOpU3alMU baHKOM OCyIIeCTBIsIeTCS IPOBEpKa
YCTaHOBIICHHBIX WHIUBHIYAJIbHBIX JIUMMHUTOB. B ciydae MONBITKM NMPOBENCHUS ONEpaluy CBEpX
YCTaHOBJICHHOTO WHJMBUAYalbHOTO JHMHUTA, KIIMEHTY/HAepKaTenro IOMOJHHUTENBHONH KapThl
OyIeT 0TKa3aHO B COBEPLICHUH JaHHOH ONeparyu.

6.5. YcraHOBIICHHE UHIMBHAYAIBHBIX JUMHUTOB IO KapTe ¥ MX OTMEHA OCYIIECTBIISIOTCS
Ha OCHOBaHUH NMMUCBMEHHOTO 3asBJICHUS, peaocTaBieHHoro Kinenrom B nojapasnenenue banka
no Mecty obcimyxuBanus Cuera, 1100 Ha OCHOBaHMHU pacropspkeHusi KiueHrta, HarnpaBiIeHHOTO
C ucmosib30BaHMEeM cHCTeMbl «/HTepHeT-0aHk» M «MOOWIBHBIH OaHK» JUCTaHIMOHHOTO
0GaHKOBCKOT'O 00CITyKUBaHMUS.

6.6. Knmenty, sBISIOMIEMyCs IEHCTBYIONIMM IMOJIB30BATEIEM YCIYTH JAWCTAHIMOHHOTO
0aHKOBCKOTO 00CTy)XMBaHUS BaHK MpenocTaBisieT BO3MOKHOCTh YCTAHABIUBATh OTPAaHHUYCHHUS
Ha CII0CO0 M MECTO MCIIONB30BAHMUS KaPThI/IOTIOTHUTEIBHOW KapThl C HCIIOJIH30BAHUEM CHUCTEMBI
«aTepHeT-0aHK» 1 «MOOWITBHBINA OaHKY.

7. IlpaBa n o6s13anHocTH Kinenta n banka

7.1. bank o6s3yercs:

7.1.1  Jlo moamucanust KimentoMm Hactosiero JloroBopa /monydeHUs JepsKaTeineM
JONOJHUTENBHOW  KapTel npouHpopmupoBaTh KimeHta 00 yclnoBHSX HCHOJNb30BaHUS
3JIEKTPOHHBIX CPEJCTB IUIaTeXa, 00 OrpaHUYEHUSAX CIIOCOOOB M MECT MCHOJIb30BaHUS, CIydasx
MOBBIIIEHHOTO PUCKA MCHOJIb30BAaHUs JIEKTPOHHBIX CPEACTB IUIaTeXka. YKa3aHHas HHPOpMaLus
nosoautea 1o Kimenta mytem pazmemenus tekcra [Ipasun, Ilamsatkn n pexomennanuii banka
Ha KoproparuBHOM HMHTepHer-caiite banka mo anmpecy: www.rshb.ru um Ha creHmax B
noapasaeneHuax banka. Texct nHactosmux Ilpasun m Ilamsatkm npenoctaBnsercs KimeHTy B
nojapaszesicHu baHka 1o ero 3ampocy.
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7.1.2 IlpenocraBiste KineHTy cBeAeHUSI O KaKAOW COBEPIICHHOM C MCIIOJIb30BAHUEM
3JIEKTPOHHBIX CPEACTB IUIaTeXa pacxogHOW omepauuu mo CyeTy MOCPEeACTBOM HAaIpaBJICHUS
Push-yBegominenuns wnu SMS-yBenmomileHHSI B COOTBETCTBUM € MyHKTOM 2.11 HacTosmmx
[IpaBui.

7.1.3 VYnpoctoBepars Cuer-BpimrickaMu 1o Cuery Bce omepauuun no Cuery 3a
ucnpamuBaembiii Knuenrom nepuon u npenoctasiasath ux Kiuenry mo ero rpeGoBaHuto.

7.1.4 OOecrneunTh KPYIJIOCYTOUHBIM TpueM yBenomieHui Kimenrta o6 yTpaTte KapThl
W/WIM  UCTOJIb30BaHMsSL KapThl W/WIM OCYIIECTBICHUHM II€peBOJa JIEHEKHBIX CpEACTB 0Oe3
no6posonbHOro coriacus Knuenra no teneponam Konrexr-uenrpa banka. Oneparop Konrakr-
neHTpa banka HezamennurenbHO 1Mo (akTy oOpamenus Kimenra ocyiiecTBisieT OIOKUPOBKY
kapTbl Kitnenra u unpopmupyer Knnenra o6 u3sMeHeHUn cTatyca KapThl.

7.1.5 OOecrneunTh KPYIJIOCYTOUHBIM TpueM yBenomieHuil Kimenrta o6 yTpaTte KapThl
W/WITA  WCTIONB30BAaHMS KapThl W/WIM OCYIIECTBICHHHM TIEPEBOJA JICHEKHBIX CpEACTB 0Oe3
no6poBosbHOTO cornacusi Kimenra, HanpaBieHHBIX B popme SMS-3ampoca win 351eKTpOHHOTO
pacropsbkeHuss Ha OJOKMpOBKy KapTel'4, chopmupoBarHoro KimeHTOM ¢ HCHOIb30BaHHMEM
cucrembl «UHTepHeT-0aHk» W «MoOOWIBHBINH OaHk». baHk He3amemmTensHO 1O (akTy
noiydenus: SMS-3anpoca Win 3JIeKTPOHHOTO PACTIOPSHKEHUS] OCYIIECTBIISIET OJOKHPOBKY KapThl
Knmenra, ykazanHo# B SMS-3ampoce/>MeKTPOHHOM — paCIOpPSIKCHUH, H  TOATBEPIKIACT
OJIOKUPOBKY  KapThl, Hamparisas Kiuenty otBetHoe  SMS-cooOimeHue/mpeocTaBisis
uHpOpManuo 0 OJOKHPOBKE KapThl B cucteme «MHTepHeT-0aHK» W «MOOWIbHBIA OaHK», YTO
SIBJISIETCA JOKYMEHTHPOBAHHBIM HOATBEPKICHUEM.

7.1.6 VYBemomnare Kimenra o0 m3meHennm Hactosmmx [IpaBun w/mmm Tapuduoro
IUIaHAa U JApYrod HeoOXxonumoil MH(opManmuu O Kapre He MeHee 4yeM 3a 15 (mATHaxuarts)
KaJIeHJapHBIX JHEW 10 JaThl BBEIEHHS B JCHWCTBHE TaKUX M3MEHEHHH, JI00BIM M3 CIIOCOOOB,
YCTaHOBJIEHHBIM HacTosimumu IIpaBunamu.

7.1.7 Oxazate Kiuenty wuHbOpMaMOHHYIO TOJJIEPKKY IO BOMpPOCAaM BBIMYCKa,
UCTIOJIb30BaHMs U 00CITyKUBaHUS KapT.

7.1.8 B cimydyae BOZHMKHOBEHUSI CBEPXJIUMUTHOM 3370/ kKeHHOCTH 10 CYeTy, B CpOK He
MO3/(HEE CcIelyouero padboyero JHs NPEeANpUHATh BCE HEOOXOIUMBIE MEPBI AJIS YBEIOMIICHUS
Knuenra.

7.1.9 TapantupoBats Taiiny Cuera, onepauuii nmo Cuety u ceenenuid o Kiuenre.

Nudopmanus o Kiumenre, cocrosHum Cueta, onepauusx no Cuery MOXeT ObITh
MPEIOCTABIICHA TPETHUM JIMIIAM TOJIBKO B CIIy4ae U MOPSIKE, MPEAYCMOTPEHHBIX JIEHCTBYIOIUM
3aKOHOJaTeNbcTBOM Poccuiickoit @enepannu u JJoroBopoM.

7.1.10 IlpoBomuts omepamuu 1o Cyery B CPOKM U B THOPSAKE, YCTAaHOBIICHHBIC
HacTosmuMu [IpaBuiaMu 1 B COOTBETCTBHH C TPEOOBAHMUSAMH JIEHCTBYIOIIETO 3aKOHOIATEIILCTBA
Poccuiickoit @enepannn.

7.1.11 WUnadopmupoBats KimeHTa 0 TOTHOW CTOMMOCTH KpEJAWTa B COOTBETCTBUM C
3aKOHOJaTeNnbCTBOM Poccuiickoit @enepanuu.

7.1.12. Tlo TpeboBanmto KireHnra O6ecruiaTHO OJJMH pa3 B MECSAI U JIF000e KOJIMYECTBO Pa3
3a IUIaTy MPEIOCTaBIATh MHPOPMAIMIO, yKa3aHHYI0 B CUeT-BHIMMCKE M TIPEITyCMOTPEHHYIO
®denepanbHbIM 3aK0HOM OT 21.12.2013 Ne 353-D3 «O noTpeOHUTEIHCKOM KpeauTe (3aime)y.

7.1.13. Ilpu BbIBIEeHUHM baHKOM NPHU3HAKOB OCYIIECTBIEHHUS IMEPEBOJA JEHEKHBIX
cpencts 6e3 cornacust Kinuenra (nganee — KOHTPOJIb 710 POBEACHUS OINEpalliy) IPHOCTAHOBUTH
UCTIOJIHEHHE pPAcCIOpSKEHUs] O COBEPLICHHH OIepaluyd MO KapTe/AONOJHUTENbHON Kapre,
c(OPMHUPOBAHHOT'O C UCIIOJIb30BAaHUEM NIEKTPOHHBIX CPEJCTB IIaTeXka, B TOM YUCIIe 0TKa3aTh B
aBTOpPU3aLlUU ONIEPALNHU, YIUTHIBASL TEXHOJIOTHIO IIPOBEAEHMSI ONIEpaliuil 110 IEPEBOAY ACHEKHBIX
CPEICTB C UCHOJIb30BaHUEM IJIATEKHBIX KapT, HAa CPOK He Oosiee 2 (ABYX) KaJeHIapHBIX AHEH, ¢
y4eToM O0COOCHHOCTEH, YCTaHOBICHHBIX B 11.3.19 HacTosmux [IpaBun, B ToM uuncie:

14 Henpumenumo s kapt B BUaE popM-hakTopa.
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— y baHka umeroTcsi OCHOBaHMs IIpenlojararb, 4YTO 3JIEKTPOHHBIMHU CPEICTBAMU
IUIaTeka pacnopsiKaeTcs HEYIOJIHOMOYEHHOE JIULIO;

— bankom BbIsSIBIeHBI (DaKTBI, 4YTO PEKBU3WUTHI IuIaTexHOW KaptTel, [IMH-kog,
3-D naposb CKOMIPOMETHPOBAHbI, W/WIN BBISBICH HEMOATBEPKAEHHBIN KIMEHTOM (aKT CMEHBI
SIM-kapTsl HOMepa MOOHWIBHOTO TenedoHa ans 3-D maponei, a Takxke B clydac BBISIBICHUS
IIPUHAUIEKHOCTH HOMepa Ay 3-D maposeil TpeTbeMy JIMIly, 3aBJIaJeHUs TPETbUM JIHUIIOM
MOOMIBHBIM TenepoHoM KimeHTa miam MHOro OoTuyXAeHus Homepa i 3-D maposieit w/umu
MOOUIIBHOTO TenedoHa.

B ciyuae nmpHOCTaHOBJIEHHS HCIIOJHEHMs PaclOpsKEHHs O COBEPLICHUM OIEpaluu, B
TOM 4YHCJIE OTKa3a B aBTOPU3aLlMH ONl€pally B A€Hb TAKOI'O IPHMOCTAaHOBICHMS WM OTKa3a, baHk
yBepomisier Kimenta o gaHHOM coObitmu B BuIe SMS-uHpopmupoBanus w/wim E-mail-
YBEIOMJICHHS (JOMOHUTENBHO) /WK MyTeM TeleOHHOTo 3BOHKa paboTHHKa banka Ha HOMEp
tenedona Knuenra'® ¢ ykazaHmem NpMYMHBI TAKOrO NPUOCTAHOBJIEHUS M 3aNPAIIMBAET y HETO
noAaTBepkIeHHe (akTa (GOPMUPOBAHHSA PACTOPSDHKEHHS O COBEPIICHHH OIEPAlH  JIMYHO
KnmenroMm u moaTBepkaeHHE BO30OHOBJIICHUS HCIIONHEHHS PACTIOPSHKCHHS O COBEPUICHUH
oTepanyy, a TaKke npeaoctasiseT KimeHTy pekoMeHIaul o CHUKEHUIO PUCKOB TIOBTOPHOTO
OCYIIECTBIICHHS MEPEBOIA ICHEXKHBIX cpeAcTB 0e3 cornacusi Knuenra.

[TonTBepauTs BO30OHOBJICHHE WCIIONHEHUS PACIOPSDKEHUS] O COBEPIICHHH OTeparuu
Knment moxer camocrositenbHO, oOparuBmmck B Konrakr-neHTp banka mo Temedonam
8(800)200-6099 (3BoHok mo Poccum Oecrutatneiil) mium +7(495)651-6099 B coorBercTBUM C
myHKTOM 7.4.15 Hacrosimux [IpaBu.

B cnyyae orcyTcTBHs MO McTedeHUM 2 (IByX) pabouux IHEH mociie MpUOCTaHOBJICHUS
UCTIOJIHEHHSI PACIOPSDKEHUSI O COBEPIIEHHM OIepaliy, cpOpMUPOBAHHOTO C HCIOJIb30BAHUEM
3JIEKTPOHHBIX CPEJICTB IUIATEKa, B TOM YHUCIIE OTKIOHEHUS OINEpaliy 10 KapTe/10MOIHUTEIbHOM
KapTe, mnoxarBepxkiaeHuss oT KimeHTa o BO300OHOBJIEHMM MCIOMHEHUS PpACHOPSKEHUS O
COBEpILEHUHU Ollepanuu, c(hOpPMUPOBAHHOTO C UCIOIb30BAHUEM JIEKTPOHHBIX CPE/ICTB ILIATEXKA,
UCTIOJIHEHHEe baHKOM pacnopspkeHHMs OCYLIECTBISIETCS B COOTBETCTBUU € TpeOOBaHMSAMHU
®enepanbHoro 3akoHa oT 27.06.2011 Ne 161-®3 «O HanuoHanbHOM MaTeXHOW cucteMey». B
Cllyya€  HEBO3MOXXKHOCTM  BO30OHOBHUTH  MCIIOJHEHHE  pPACIOPSKEHUs] O  COBEpIUIECHHU
OIepaLMK/aBTOPU3ALMIO OMEpPAIMM, YUYUTHIBas OCOOCHHOCTH MCIIOJHEHUS PACHOPSDKEHUH O
NepeBo/ie  JCHEXKHBIX CPEACTB Mo  pacnopsbkeHuto  KnmeHTa, c(OpMHUpPOBAHHBIX C
HCIIOJIb30BAaHUEM JJIEKTPOHHBIX CPEACTB IUIATEXa, PacHoOpsDKEHHE He HCIoHsAeTcs. B Takom
ciryqae KiuenTty He0o0XOAMMO HMHHIMHUPOBATH PACHOPSDKEHHME O COBEPUICHHHM OIEepaluu
MTOBTOPHO.

7.1.14. B cnyyae TpPUOCTAHOBIICHUS HCIOJIHECHHUSA PACHOPSDKEHUS O COBEPLICHUH
OTIepanyy, B TOM YHCIIe O0TKa3a B aBTOPH3ALNHU OMEPALUH 0 KapTe/JOMOTHUTEIBHOW KapTe WITN
pacnopsikeHus, CQOPMHUPOBAHHOTO C MCIIOJIb30BAHUEM JIEKTPOHHBIX CPEACTB ILIaTeXa BBOAUTH
OrpaHMYEHHMS Ha COBEpLICHHE OINEpaluH I0 KapTe/IONOJIHUTEIbHON KapTe B CIEIyIOLIeM
HOpsIIKE:

- B CIy4YasX, YCTaHOBJIECHHbIX B IyHKTe 3.6 Hacrosaummx IIpaBun, 0 MoMeHTa
HACTYIUICHUS OCHOBAHHM ISl MCIIOJHEHUS/ HE MPUHATHS K UCTIOJIHEHUIO/ OTKa3a B COBEPLICHUH
onepanuu (TiepeBojia) B cOoTBeTcTBUU ¢ DenepanbHbiM 3aKk0HOM OT 27.06.2011 Ne 161-®D3 «O
HaIlMOHAJILHOM IJIATEXKHOU CUCTEMEY;

- Ha ocHoBaHuu mnyHKTa 7.1.13 Hactosmmx IlpaBun, BBOAMTH OrpaHUYEHHUS Ha
COBEpILCHHE OTEepaluil 0 KapTe/IOTOIHUTEIFHON KapTe 0 MOMEHTa moiydeHus ot Kimenra
MOJTBEPKICHUS BO3OOHOBIICHHS MCIIOTHEHUS PACTIOPSDKEHHSI O COBEPIICHHH OTEpalyi, HO HE
Oosee yem Ha 2 (OBa) KaJCHAAPHBIX JTHS.

7.1.15. TlpuoCcTaHOBUTH JIEWCTBUE KapTHI/IOMOTHUTEIBHON KapThl B CIEAYIOMIHX
CITyqasx:

15 Cnoco6 yBemomnenns u Boibop Homepa Tenepona Kiventa u3 tex HOMepOB Tesie(poHoB, MHPOPMAIUS O KOTOPBIX
Obu1a npegoctasieHa Kimenrom B baHk, 1u1s ocyiiecTBIeHHs 3BOHKOB ONpeeNseTcs baHkoM caMocTosTENBHO.



25

7.1.15.1. Tlpn HanuuuMM CBEACHUWH O KOMIPOMETALWU PEKBU3UTOB ILJIATEKHOW KapThl
n/umn [TMH-xona w/vnn npu MO03pEHUH Ha MCTIONB30BAHNE KapThI TPETHUM JIUIIOM BKJIFOUA,
HO HE OTPaHUYUBAsACh, B CACAYIOUINX CIIydasX:

1) yctubii oTka3 KimeHta oOT NOATBEp)KICHHUS BO30OHOBJIECHUS  HCIOJIHEHMS
noctynuBiiero B baHK pacnopspkeHMs O COBEpLICHMH oOmepainuu, c(HOPMHUPOBAHHOIO C
HCIIOJIb30BaHUEM 3JIEKTPOHHBIX CPEACTB IIaTeka B OTBET Ha 3anpoc baHka;

2) BbIABICHHE baHKOM INPHU3HAKOB HCIIOJIB30BaHMUS KapThl M/MIM PEKBU3UTOB KapThbl
TPETBUM JIMLIOM JUIS IPOBEACHUS/TIONBITOK MPOBEIEHHs IEPEBOIOB JICHEKHBIX CPEICTB 0e3
cornacusa Knuenra;

3) momyuenue u3 banka Poccum, miuaTéxHON CHUCTEMBl W/MIM HHBIX HCTOYHHKOB
UHpOPMaILUK 0 KOMIIPOMETAIMK peKBU3UTOB KapThl 1/uiu [IMH-koxa;

4) poisiBnenne ¢akrta cmenbl SIM-kaptei Homepa i 3-D maponeid, He
noxareepkeHHoro KineHTom B cooTBeTCTBHM € MyHKTOM 7.2.8 Hactosiuux [IpaBun;

5) BbIsSBICHHE (akTa MPHHAUICKHOCTH HOMepa Juis 3-D mapoiyield TpeThbeMmy JIHILY,
3aBJA/ICHUS TPETHUM JIMIIOM MOOWIBHBIM TenedoHoM KimeHTa uiam MHOTO OTYYKICHHS HOMEpa
i 3-D maposeit u/nnu MoouibHOTO TenedoHa.

Jns  BO30OHOBIECHMS  JEHCTBHSA  KapThI/JONMOJHHUTEIHOW  KapThl B CiIydae
npuoCTaHOBJICHUs ee neiicTBus bankom Kimenty HeoOxommmo mudHO 0OpaTHThCS B baHk mimun
IUISL CITyYaeB, YKa3aHHBIX B IMOAMYHKTaX 3), 4) U 5) HACTOSIIETO IMyHKTa, 00paTUThCs B KoHTaKT-
neHtp banka mo rexedonam 8(800)200-6099 (3BoHOK N0 Poccuu GecrmaTasif) i +7(495)651-
6099 wim yBemomuTh B YCTHOH (opme paborHmka banka, mo3BonuBmiero Kimenty, mis
MOATBEP)KJIEHUS] BO30OHOBIICHHUS HCIIOJIHEHUS! DPACIOPSKEHHUSI O COBEPIICHUH OMNEPaluu IO
KapTe B COOTBeTCTBMU ¢ TyHKTOM 7.1.13 Hactosmux [lpaBun wnm ans uHGOpMHUPOBaHUS O
MOJTyYEHUU CBEJCHUN O KOMIIPOMETAIIMHA PEKBU3UTOB IUIATeKHOM KapThl u/nun [IMH-kona.

7.1.15.2. Tlpu nonyuenun ot banka Poccum wundopmanmu, comepkamielics B 0Oaze
JAHHBIX O CHOy4asX M IONBITKaX OCYIIECTBJIEHHUsS MEepeBojia JEHEKHBIX CpeICTB 0e3
nobpoBonbHOro coryacuss  KnumeHra, KoTopas COOEpXKHUT CBEIEHHS, OTHOCAIIMECH K
Knuenry/nepxatento JOMOJHUTEIBHON KapThl U (MJIM) €ro 3JIEKTPOHHOMY CPE/ICTBY IJIaTeXka, B
TOM 4YHCIIE CBeeHMs (elepajbHOro OpraHa MCIOJHUTENBHON BIACTU B cepe BHYTPEHHUX AEI
O COBEPUICHHBIX IPOTHBOIIPABHBIX AEHCTBUSX, I10JIydaeMble B COOTBETCTBHU ¢ DenepalbHbIM
3akoHOM OT 27.06.2011 Ne 161-®3 «O HanmuOHAIBbHOW IUIATEKHOM CHCTEME», Ha TEpUOL
HaXOXKIACHUS YKa3aHHBIX CBEJCHMH B 0a3e JaHHBIX O CIy4asX M IOMbITKaX OCYIIECTBICHUS
MEPEBOJOB JIEHEKHBIX CPEACTB 0€3 TOOPOBOJIBHOTO COTIACHsl KIMEHTA.

Bo0300HOBICHNE MCTIONB30BaHUS KapThl/IOTIOIHUTEIFHON KapThl MPU MPUOCTAHOBICHUHT
€€ JeHCTBHS B COOTBETCTBHM C HACTOAIIMM IIYHKTOM OCyIIECTBIseTcsl  baHkom
HE3aMEUINTEIbHO B Ciydae TIOJYy4YeHHS B TMOpsAAKe, ycTaHoBleHHOM bankom Poccun,
uHpopManmu 00  WCKIIOUYEHWHM  CBEICHHWH, OTHocammxcs K  Kimenry/nmepxkaremnto
JOTIOJTHUTENBHOW KapThl U (WJIM) €ro 3JIEKTPOHHOMY CpPEICTBY IUIaTeka, W3 0as3bl JaHHBIX O
CllydasiX ¥ TOMBITKAaX OCYIIECTBICHHS TEPEBOIOB ACHEKHBIX CPEICTB 0e3 T00pOBOIBHOTO
cornacus KJIMeHTa ONepaTop MO MEePEBOAY ACHEKHBIX CPEICTB.

7.2.  KumeHT 00s3yeTcs:

7.2.1. O3HaKOMHUTBCS TPEAYCMOTPEHHBIMU HacTosmumu IlpaBunamm cmocobamu ¢
MOPSIIKOM MCIIOJIb30BAHUS KapThbl, OTPAaHUYEHUSIMH CIIOCOOOB M MECT HCHOJIb30BaHUS KaprT,
MepaMu 0€30MacHOr0 CIOIb30BAHUS KapT.

7.2.2. HeyKkocHUTENBHO BBIMOJHATH TpeOoBaHus HacTosuwx [Ipasun u Ilamarku mpu
COBEpPILEHUU ONepalyii ¢ UCIOIb30BaHUEM KapThl/ PEKBU3UTOB KapThI/IPOBEICHUU ONepaiui
no Cuety 0e3 UCTIOJIb30BaHUs KapThl, @ TAKXKE IIPU UCIIOJIb30BAaHUHU JIOTIOIHUTENbHBIX YCIYT.

7.2.3. IlpemoctaButh B bBaHK MOKyMEHT, yIOCTOBEpAOIIMM JUYHOCTH KimeHTa, u
cBesieHus, HeoOxonumble baHky 1 oOecrnieueHns: UCTIOMHEHNsT TpeOOBaHUN 3aKOHOIATENILCTBA
Poccuiickoii dexepauuu, B TOM 4YHCIE CBEICHHS O JEHCTBYIOIEM HOMEpEe MOOMIBHOTO
TenedoHa.

7.2.4. B ciy4yae U3MEHEHHS CBEIICHUH, YKa3aHHBIX B AHKETe-3as1BJICHUH, B TOM YHCIIE, B
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ClIy4ae 3aMEHbl JIOKyMEHTa, YJOCTOBepsIomero jauyHocTh Knumenra mpenoctaButrs B bank
aKTyaJIbHble CBEJCHMS OO JTOKYMEHTHI B CPOK, HE mo3anee 10 (mecsitm) KajdeHOAPHBIX AHEU C
JaThl U3MEHEHUH.

7.2.5. llpenocraBnsath B baHk cBeJgeHWs O HoMepe MOOWIBHOTO —TenedoHa,
HeoOxoaumoro st HampasieHus: SMS-yBegomnennil/SMS  undopmupoBanust w/wmm  3-D
naposieil. B ciaydae uamMeHeHuss Homepa MOOMIIBHOTO Teje(oHa He3aMeAIUTENbHO PEe10CTaBUTh
aKTyaJbHble CBeleHHs B ()OpME MUCHMEHHOIO 3asBJICHUs, NEPEeAaHHOro B IOJpa3JesieHue
banka, oGciyxkuBatomee Cuer aMO0 MOCPEACTBOM IUCTAHIMOHHBIX KaHAJIOB OOCIYXHBAaHUS.
UndopmupoBats bank o mpekpalieHHMH HCTHonb30oBaHus SIM-kapTel HOMepa MOOWIBHOTO
tenedona ans 3-D maponeit. B ciydae uzmenenust SIM-kaptel MmobunsHoOrO Tenedona mis 3-D
naposieii Kimenty HeoOXoAMMO He3aMEAJIMTENbHO HalpaBUTh B baHK COOTBETCTBYOIEE
yBegomiieHue, oopatusmuck B Konrakt-tienTp banka mo tenedonam 8(800)200-6099 (3BoHOK
o Poccun OecrutatHeiid) wim +7(495)651-6099, noapasnencaue banka, oociyxuBaromee Cuer,
WIA YBEAOMHTH B YCTHOM ¢opme paboTHuka banka, mo3BonuBmero Kimenty ms
MOATBEP)KJIEHUS] BO30OHOBIICHHUS HCIIOJIHEHUS! PACIOPSKEHHUSI O COBEPIICHUH OMNEpalud IO
KapTe, B COOTBETCTBUU C IMyHKTOM 7.1.13 Hacrosimux [IpaBu.

7.2.6. CaMocTosITeThHO 00eCIednBaTh PadOTOCIIOCOOHOCTh, COXPAHHOCTh MOOMIIEHOTO
tenedoHa ans HampamieHUs SMS-yBemoMIIeHHIA, a TaKkKe MOANCPKKY (YHKIUH MOTYICHUS
SMS- coobmennii Ha CBOEM MOOWJIBHOM TeleOHE W TOANHCKY Ha YCIYTy TIONydYeHHs
SMS-coo0mienuii y cBoero omneparopa MOOMIBHOM CBS3H.

7.2.7. He mnepenaBaTh KapTy/CBEACHUS O PEKBU3UTAX KapThl TPETbUM JUIAM (3a
HCKIIOYEHHEM CIIy4aeB Mepeladd KapThl paOOTHHUKAM TOPIOBO-CEPBUCHBIX NPEANPUATHH U B
MYHKTaX BbIIAYM HAJIWYHBIX), coxpaHiTh B TaiiHe IIMH-xox, komoBoe cio0BO, a Takke
3-D maponb, mpenocTaBiIeHHBIM MO 3ampocy KimeHTa 11 coBeplieHUs omepauudid B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu MIHTepHeT.

7.2.8. HezamemnutensHo oOpatuthesi B Konrtakt-ieHTp banka s momydeHus
KOHCYJIbTallUd W/MAM TPOBENEHHUs] OJOKMPOBKH KapThl B COOTBETCTBMU C IyHKTOM 4.17
Hactosmux [lpaBun B ciyuyae oOHapy>KeHMs yTpaThl, IPOBEACHUS ONEPALUM 0 KapTe W/HIH
OCYILECTBJICHUS TIEPEBOA AEHEXKHBIX CPEICTB Oe3 100poBosbHOTO cornacus Kinuenra, a takxe
B clydae KOMITpOMETAIK cBeJieHui o pekBusuTax kapTel/[IMH-kone/3-D napoue.

7.2.9. IlpennpuHuUMaTh HEOOXOAMMbIE Mepbl i INPeNOTBpAllleHHs  yTpaThl,
MOBPEXXJICHUS, XUIIEHUSI KapThl.

7.2.10. [lpy HanW4YMU JOMOJHUTENHHBIX KapT OOECHEeYUTh BBITIONHEHHE TPeOOBaHMIA
HacTosux [IpaBunm nepkaTenssMyd JOTOJHUTENBHBIX KapT M HECTH OTBETCTBEHHOCTH 3a
JEWCTBHS Iep KaTesIeld JOTIOTHUTENBHBIX KapT.

7.2.11. IlpenocTaBnsaTe B bank Haaexammm oOpa3oM opOpMIICHHBIE PACTIOPSDKEHHS Ha
coctapieHre bankoM pacueTHBIX JOKYMEHTOB OT uMeHU Knuenra.

7.2.12. Pacniopsikatbcsi  OEHEXXHbIMH ~ cpeacTBamu  Ha  Cyere 32 BBIUETOM
ABTOPHU30BaHHBIX CyMM.

7.2.13. He wucnonb3oBaTh KapTy M1 COBEpIICHHS ONEpalyil, NPOTHBOPEUALIUX
JeicTByIOLIEMY 3aKoHOAaTenbCcTBY Poccuiickoit denepanuu u tpeboBanusim Jlorosopa.

7.2.14. He wucnoms3oBate Cyer A OCYIISCTBICHHS B  Kakoi-mmbo  ¢opme
NpeINPUHUMATENILCKON JIESTEIbHOCTH M HE NMPOU3BOJIUTH pacdeTHble onepauuu no Cuery B
CBSI3U C OCYILIECTBJIEHHEM IpPEANPUHUMATEIILCKOW AEATEIHOCTH, a TaKKe HE HCIOJIb30BaTh
Cyer a7 BBINOJIHEHUS PAcueTOB MNPU OCYLIECTBICHUHM JEATEILHOCTH B KAadeCTBE YACTHOTO
HOTapuyca WIN aJIBOKaTa, yUpeIuBIIEro aJBOKaTCKUN KaOUHET.

7.2.15. CoBepiiaTh pacxoIHbI€ ONEPALK C UCIIOIb30BAaHUEM KapThl B IpeeIax ocTaTKa
COOCTBEHHBIX cpelIcTB Ha CueTe W/MiH B MpeJiesiaX HeUCIIOJIb30BaHHOTO KPEAUTHOIO JINMUTA, HE
JIOIYCKaTh BOSHUKHOBEHUS CBEPXJIMMUTHOM 3a/10JKEHHOCTH.

7.2.16. O6ecrieunTh MOTAIlIEHUE CBEPXJIMMUTHON 3aJ0JKCHHOCTH (MIPH €€ HAIWYUH) U
yIJIATUTh IIaTy (IPOLIEHTHI) 3a €€ BO3HUKHOBEHHE B MOPAAKE U CPOKH, YCTaHOBJIEHHbBIE
JoroBopom.
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7.2.17. CBOGBpEMEHHO BBITIOIHATH 00S3aTENBCTBA IO MOTAMEHUIO 33JI0JDKCHHOCTH TIO0
Horosopy.

7.2.18. Bosmemats pacxojsl banka, cBsi3aHHBIC ¢ IPUMEHEHUEM MeEP, HEOOXOTUMBIX IS
nony>aeHus KineHra Kk UCIIOJIHEHHIO UM CBOMX 00513aTeNbCTB 1o [lorosopy.

7.2.19. B cnyuae moctymieHusi Ha CyeT OMMOOYHO 3aYUCIICHHBIX JIEHEKHBIX CYMM
BO3BPAaTUTh TaKHe JCHEXHbIE cpelcTBa banky B Teuenue 10 (mecsaT) pabounx AHEH C MOMEHTA,
korga KimeHT y3Hanm winm JopKeH Obll y3HaTh 00 OIIMOOYHO 3a4MCIIEHHBIX JEHEKHBIX
CpelcTBax.

7.2.20. XpaHuTh AOKYMEHTBHI 110 OTMEpaIsiM, COBEPIICHHBIM C HMCIIOJIb30BaAHUEM KapThl/
PEKBU3UTOB KapTbl, B TeueHHe 6 (LIECTH) MeECSLEB C JaThl COBEPLICHUS ONepaluu U
npenocTaBiATh B baHk o nucbMeHHOMY TpeboBaHHio baHka.

7.2.21. He pexe onHoro pa3a B MecsI] nojydyath B banke C4eT-BBINUCKY, YKa3aHHYIO B
nyHkTe 5.5 Hacrosimux IlpaBun. Knuent o6s3yercs momydaTs CUeT-BBINHCKY IPH JIMYHOM
oOpaineHuu B bank.

7.2.22. C 1enpio 03HAaKOMJICHHSI C U3MEHEeHUsIMU HacTosmux [IpaBun w/mmm Tapudaoro
IUIaHa HE pexe 4YeM pa3 B 5 (IATh) KaJCHAAPHBIX JHEH CaMOCTOATENbHO WJIM Yepe3
YIOJIHOMOYEHHBIX JIHI[ oOpamarbcss B bank (mwmm Ha oduumamsHOM caiite banka B cetn
Wutepuer: www.rshb.ru) 3a cBeneHussMH 00 HM3MEHEHHSAX, KOTOPbHIC IUIAHUPYETCS BHECTH B
Hacrosimue [Ipasuna n/wm TapudHasnii mian.

7.2.23. IlpenoctaButk B bank nocToBepHy0 MHM)OPMAIHIO IS IPOBEACHUS MIPOLETYPHI
uneatuukammu (O.M.0., maHHBIE NTOKYMEHTa, YJOCTOBEPSIONIETO JIMYHOCTBH, aapeca Mecra
XKUTeNbCTBA (peructpaunn)). KIHMEHT HeceT NHWYHYI0O OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH
uHpOpMaLUK, yKa3aHHON B AHKeTe-3asBICHUM.

7.2.24. B cnyvasx Hecoriacus ¢ oTpakeHHON B (CUeT-BBIMHMCKE ONepalyen Mo orjiaTe
TOBapoB (paboT, yciayr) MNPeAlpUHSATh IOMBITKY CaMOCTOSTEIbHOTO pa3pelleHHsl cropa ¢
TOProBO-CEPBUCHBIM TPEANPUATHEM. 3asBICHHE O CIIOPHOW onepaunuy HampasisieTcss B baHk
IIPU YCIOBUHM HEBO3MOXKHOCTH yperyJIHpoBaHus cropa cuiaamu Kiuenra.

7.2.25. Knuenr o0s3yeTcsi B CpoK He mo3fgHee 3 (Tpex) KaleHAapHBIX ITHEH C JaThl
HACTYIUICHUS COOBITUS YBEJIOMUTH BaHK JII0OBIM BO3MOKHBIM CIIOCOOOM: HOCPEICTBOM JINUHOTO
oOpamenust B baHk, myTeM YCTHOTO WM MHCHMEHHOTO oOpaiieHus (B MpOU3BOILHOU (opMme)
WIH JpYTMMH CIOco0aMu, MpeIyCMOTPEHHBIMU ycioBusMu JloroBopa (0e3 JM4HOTrO
npucytctBust Knnenra B banke), 0 HaCTYIUIEHUH CIIEIYIOLUIMX COOBITHIA:

- W3MCHEHUHU KOHTAKTHOM mHpopmanun Kinuenra, ncnonp3yemord bankoM ams cBsi3H:
ajzipeca perucTpanuv, (aKTHYECKOTO MeCTa JKUTEIhCTBA, HOMepa TeseoHa, DIICKTPOHHOU
TIOYTHI, MACTIOPTHBIX JaHHBIX, (paMuinu, UMeHH, oTdecTBa Kimenra;

- W3MEHEHHuH crocoba cBsI3u 1 oOMeHa nadopmarmeii ¢ baakowm.

7.2.26. KnueHT 00s3yeTcsl TMpenocTaBiIATh baHKy 1O €ro JONOJIHUTEIFHOMY
MICHbMEHHOMY TpeOOBaHUIO MH(OpMAIHMIO (CIpaBKy O IOXOAaX (PH3MUYECKOTO JIMIA) O CBOEM
(MHAHCOBOM TIOJIOKEHUH M JIOXOJaxX B TeueHHWe 5 (msATH) paboymx AHEH CO MHSA TIONydYeHHS
Takoro TpeboBaHus B 00beme, HeoOxoauMoM baHky.

7.2.27. B cny4ae npenbsiBienus bankom TpebGoBaHus 0 1ocpodHOM Bo3Bpate Kpenura u
yIUIaT€ HAYMCICHHBIX TMPOLIEHTOB, HCIIOJHUTh Takoe TpeOoBaHHE HE TMO3JHEE CpoKa,
YCTaHOBJIEHHOT0 baHKOM B COOTBETCTBYIOLIEM TPEOOBAaHHH.

7.2.28.Ecnmu cpok B TpebOBaHMM O JOCPOYHOM Bo3Bpare Kpeaura u ymuarte
HAYMCJIEHHBIX MPOLEHTOB HE YCTAaHOBJIEH, TO BHOBb YCTAHOBJICHHBIH CPOK BO3BpaTa COCTABIISAET
30 (TpuauaTH) KaJdeHAapHbIX AHEH ¢ MOMEeHTa nojydyeHus KiuenTom naHHoro tpeboBaHusl.

7.2.29. IlpencraBnars B baHk JOKyMEHTHI U cBelieHUs (B TOM 4HcIe TIo 3ampocy banka)
HE peXe OJHOro pasza B IoJi C MOMEHTa IOCJEeIHEro MpejacTaBieHus baHky yka3aHHBIX(0To) B
AHKeTe-3as8BICHUN JOKyMEHTOB(a) M CBEIEHMI/NIpeAcTaBisaTh B baHk mnoxarsepxkiaeHue o0
OTCYTCTBHUM H3MEHEHUH CBEIEHHH, MOAJIEKAIIUX YCTAHOBJICHHUIO NMPU OTKPBITUM U BEACHUU
Cuera, o Kuuenre, mpencraButene(six) Knmenrta, BberomonpuoOperarene(sx) U
OcnedumuapHoM(bIX)  Blaaenble(ax), mOpuHaANIexHocTd K  crarycy  MILJUJL,  TIJI,
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poxncteennukoB MITJUT, ITJI, ecnu Takue cBeeHNs B yKa3aHHBIA B HACTOSIIIEM IIYHKTE NEPUOT
He u3MeHWIuCh. [Ipyu He mpenocTaBiIeHMM YKa3aHHBIX B HACTOSLIEM IYHKTE JOKYMEHTOB W
CBEJCHMH IIPE3IOMUPYETCS, YTO IIOCIEAHHE JOKYMEHTbl W CBEACHUS, IPEJOCTaBJICHHBIE
KnuenToM, ABIAIOTCS akTyaabHBIMU.

7.2.30. IIpenctaBisate B baHK MOKYMEHTH B LENSAX YCTAHOBJIEHHS TMPUHAJIEKHOCTH
Knuenta x kareropum Haiorosoro pes3ngeHTa HHOCTPAHHOI'O TOCYAApCTBA, B TOM YHCIIE
3anojiHeHHy0 dopMy camMocepTHU(PUKALUU U JTONOJHUTENbHbBIE JOKYMEHTHI o 3ampocy banka.
bnank nans 3anonHeHuss Popmbl camocepTH(UKanuu pa3MelleH Ha caiite banka B cetu
Wutepner no aapecy www.rshb.ru min npenocrasisiercs bankom Knuenty B noapasneneHusx
banka, ocymiecTBIAIOMMX 00CTYKHBAHUE KINEHTOB.

7.3. bank Bopase:

7.3.1. IIpoBoauTh MPOBEPKY CBENECHUM, YKa3aHHBIX B AHKETe-3asBJICHUHU, B YaCTHOCTH,
CBSI3BIBATHCS ¢ paboTomarernieM KimeHTa [Uis TPOBEPKH W TIONy4YeHHsS JIO00H HEOOXOIMMOM
UHPOPMAITUH.

7.3.2. Orka3atp B TPEJOCTABICHUHM KapThl (B TOM YHCIE OTOJHHUTEIHLHON)/B
WCTIOJIHEHHH 3as{BOK Ha BHITyCK KapThl K CueTy, OQOPMICHHBIM C HCIIOJIb30BAHUEM
JMCTAHIIMOHHBIX KaHAJIOB 0OCITYyKUBaHHS/ TIEPEBHIITYCKE KapThI (B TOM YHCIIE JOMOTHUTEIBHOMN),
YCTaHOBIICHHUH/TIPOJIOHT AN/ M3MEHEHUH KPEJIUTHOTO JINMHTA!

- B Cllyyae BbISBJIEHMS HHQOpPMalUMK O BO30YXICHMU J€I O HECOCTOSATEIbHOCTH
(6ankpoTcTBE) B OTHOMIECHNH KineHTa;

- B HHBIX CIIy4asx, IPeIyCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccniickoit deneparmm.

Ilpu otkaze banka B mnpenocraBieHUM KapTel AHKeTa-3asBieHue KimeHTy He
BO3BpaIlaeTcs.

7.3.3.  CaMOCTOATENbHO  ONPENENATH OYEPEAHOCTh B3UMAHHUA KOMMCCHH  3a
o0CITy’)KUBaHHUE KapThl 3a MOAJEKAIINI OIIaTe pacyeTHBIM MepHoa 00CTyKMBAaHUS cUeTa KapThl
B cilyyae, koraa k CueTy BblIylleHa Oojiee 4eM OfHa KapTa, IpU YCJIOBHMH, 4To KapTa KiuneHnra
HaXOJUTCs B IEHCTBYIOLIEM CTaTyCE.

7.3.4. Otkazate KiueHTy B MCHOJHEHUHU pACTIOPSKEHU Ha MPOBEIECHHE ONepaluid Mo
Cuety B ciyuae, eciiu KimmeHTOM He orulaueHa KOMHCCHUS 332 00CIyKMBAaHUE KapThl 32 BTOPOH U
MOCJIEAYIOIUI UCTEKIINE PACUETHBIE IIEPUOJIBI, €CIIM 3TO HE IPOTUBOPEUHUT 3aKOHONATENBCTBY
Poccutickoii ®enepanuu.

7.3.5. Ipu Hammumm pacnopspkeHuss Kimenta, cocTaBmeHHOro 10  Qopme,
YCTaHOBJICHHON baHKOM, COCTaBIISATh pacyeTHbIE JOKYMEHTBI OT €T0 UMEHH.

7.3.6. Mcnonb3oBaTh mpeaocTaBieHHbIA KIMEHTOM B COOTBETCTBHM C IMYHKTOM 7.2.5
Hacrosnux [lpaBun wWnm  3aperncTpupoBaHHBI baHkoM Ipu mnoakmrodeHnn KinmeHToMm
JONOJTHUTENBHON yeiayrn «SMS-cepBuc» (B TOM YHCIE, ¥ TPH MIPHOCTAHOBICHUN/OTKIIOUCHUH
JOTIOJTHUTENBHOW ycIyru «SMS-cepBuC») HOMEp MOOWIBHOTO TenedoHa Ui HaIpaBICHUS
SMS-yBegoMIIeHAHN.

7.3.7. BBOOMTH OTpaHMYEHUS] HA COBEPIICHUE OIEpaluid C MCIOJIb30BAaHHUEM KapThbl, B
TOM 4YHCIIE B BUAEC MAaKCUMAJIbHO JOMYCTHMBIX CYMM IO ONEpalusiM 3a ONpeiciieHHBbIH(e)
nepro/(bl) BpEMEHH, B COOTBETCTBUH ¢ Tapu(HBIM IIaHOM (MIEpeveHb YKa3aHHBIX OTPaHUYCHUIN
noBoautcst bankom 1o ceenenus Knuenra nmyrem pasmerneHus nHpopManuu Ha caiite banka B
cetu MHTepHer mo azapecy: www.rshb.ru), n/unm myrtem U3MeHEHUs AEHCTBYIOIIETO cTaTyca
KapTel Ha OTPaHUYEHHO NEHUCTBYIOIIUN IPU OTCYTCTBUM B baHKE IOCTOBEPHBIX CBEAECHUH O
HOMepe MoOwiIbHOTO Tenedona Kinuenra, HeoOxoanmoro [yl HanpasieHus: SMS-yBeoMieHui,
HQJINYUM CBEACHUI O KoMIpoMeTanuu pekBU3UTOB KapThl w/wmu IIMH-xonma, w/umu npu
MOJO3PEHUH Ha MWCIOJb30BAaHUE KapThl TPETbUM JIMLOM H/MIM OCYLIECTBICHUE IepeBoja
JICHEeXHBIX CpeACTB 6e3 o6poBosbHOTrO cornacust Kinuenra.

7.3.8. B cnyuae coepiienus onepaiuu KinueHrom/aepxarenem JOMOTHUTEILHOW KapThl
B HapyluieHue TpeOOBaHMN JCHWCTBYIOIIETO 3aKOHOAaTeldbcTBa Poccuiickoit ®Denepanmu,
HOpMaTUBHBIX akToB banka Poccum, [loroBopa npuoctanoButh omnepauuu no Cyery c
MCTIOJIb30BaHMEM KapThl/ee PeKBH3UTOB (OJOKHPOBAThH KapTy MO MHUIMATHBE baHka).
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7.3.9. OTMeHUTh AEUCTBUE KPEAUTHOTO JHMMHTA, a TaKXe OTKa3aTb B IEPEBBITYCKE
KapThl (B TOM YHCJIE OTOJHHUTEIBHOW)/ 0TKa3aTh B MPEIOCTABICHUN IOMOJTHUTEIFHON KapThbl/
HE MPOJOHTUPOBATh KPEAUTHBIM JTUMUT B CBS3HM C OTMEHOM NeHCTBUS KPEAUTHOIO JIMMUTA!

- IpU HAJIUYUU OOCTOSITENIHCTB, OUEBUIHO CBUAETENBCTBYIOUIMX O TOM, YTO MOPSIOK
BO3BpaTa WCIIOJNB30BAaHHBIX KIHMEHTOM KpPEAWTHBIX CPEICTB  (3aJ0JDKEHHOCTH) — W/WIU
HAYMCJICHHBIX TPOLEHTOB 32 MOJh30BAHUE KPEAUTHBIMU CPEICTBaMHU He OyneT coONMoaeH/He
cobmonen KimeHToM MOMKHBIM 00pa3oM, B TOM YHCIIe, HO HE OrpaHHYUBAsCh, B CIydae
HeucnoyHeHNus: KiMeHTOM MHBIX KpeIUTHBIX 00s13aTenbeTB nepea bankom;

- B Cllyyae BbISBJICHMS HHQOpPMaLMK O BO30YXICHMU J€J1 O HECOCTOSTEIbHOCTH
(6ankpotcTBe) B oTHOIIEHNH KineHTa.

baHk He3aMeaIUTENbHO YBEIOMIISET KIMEHTA C HCIOJIb30BAaHUEM CIEIYIOUIMX KaHAJIOB
CBs3U: TeneoOHHAs CBSA3b, OJJEKTPOHHAs mourta, Push-yBemomienme/SMS-yBemomienue (B
COOTBEeTCTBUH ¢ IMyHKTOM 2.11 Hacrosimux [IpaBmia) 06 OTMEHE/BO30OHOBICHHUH KPEIUTHOTO
JMMUTA.

[IpenoctaBurs KineHnTy KpeauTHble cpeAcTBa 3a CYET HEHUCIOIB30BAHHOI'O KPEIUTHOTO
JUMUTA U OTPAKEHUS MO CYETy OINepaluil, COBEPUICHHBIX 0 OTMEHBI KPEOUTHOTO JINMUTA,
pacuetHas wuH(pOpMamUs O KOTOPBIX TmocTymwia B bank B Tedenne 45 (copoka
MSTH) KaJCHIAPHBIX THEH IMOcie ATkl OTMEHBI KPEAMTHOTO JHMHUTA, W OIUIAThl KOMHCCHH B
COOTBETCTBHUH € ycnoBusiMu JloroBopa.

7.3.10. TpeboBaTh JOCPOYHOTO pacTopxeHHS JloroBopa wW/MiW BO3BpaTa CYMMBI
3aJI0JDKEHHOCTH, ecii KIMeHT He HWCHOJHUT WM HWCHOJHUT HEHaUIeXKAIIUM 00pa3oM
00513aHHOCTh B CpPOK BO3BPAaTUTh MCIOJIb30BAHHBIE KPEIUTHBIE CPEACTBA H/MIM YIUIATHTh
HA4YMCJIEHHBIC HA HEe MPOLEHTHI (B TOM YHUCIIE CBEPXJIMMHUTHYIO 33JJ0JDKEHHOCTD, NIPH HAJIUYUH,
U Tiaty (MPOIEHTHI) 32 €€ BOSHUKHOBEHHUE).

JanHoe  TpeOGoBaHME  BO3MOXHO B  CiIydae, €CIM  IPOAOJIKUTEIBHOCTh
MPOCPOUYCHHOM 3a/I0JKEHHOCTH TI0 OCHOBHOMY JOJTY W/WIM IIPOLEHTAaM COCTaBlsieT Ooiee
60  (wecTtumecsATH)  KaleHAApHBIX  JOHeH B Tedenme  mocineanux 180  (cra
BOCBMUJIECATH) KaJICHJAPHBIX THEH.

7.3.11. B cnyuae HayloOKEeHHsI apecTa Ha JICHEKHbIE CpeicTBa, Haxojsauuecs Ha Cuere,
NOCTYIUIEHUS! B BaHK HCHONHUTENBHBIX JOKYMEHTOB B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuy, a Takke B HHBIX CIIydasX, YCTAHOBJECHHBIX 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuu, BpeMEHHO NPHUOCTAHOBUTH pacxolHbie omnepauun mo Cuery u
3a0JIOKMPOBATH BCE BHIMyIICHHBIE K CUETYy KapThl.

7.3.12. IlepeBsbinyckaTh KapTy 0e3 opopmieHns KimeHToM AHKETBI-3asBJICHUS B CITydae
npu3HaHuss baHKOM HeEmpaBOMEpHOro HCIIOJIB30BAHUSI KapThl WM TOAO3PEHHs Ha ee
HEIMpPaBOMEPHOE UCMOJIb30BaHUE TPETHUM JIUIIOM, KOTJIa JO OKOHYAHHS CPOKa JEWCTBUS KapThl
ocTajock He MeHee 3 (Tpex) KaleHAapHBIX MECALEB.

7.3.13. Pe3epBupoBaTh [€HEXKHbIE CpPEACTBA B JOCTYITHOM OCTaTKe B Mpeaesiax
aBTOPH30BAaHHBIX CYMM Ui oOecrieueHust ucnoiaaenuss Kimenrom o0s3aTenscTB nepen bankom
IUTSL OTLIATHI JOKYMEHTOB, COCTABIICHHBIX C HCTIOIb30BAaHHEM KapThl/pEKBU3UTOB KaPTHI.

7.3.14. Otpaxatp no CueTy CyMMBbI Onepanuii, onporecroBaHHble KiineHToM B pa3mepe,
324K CIICHHOM/CITUCAHHOM MEXyHapOIHON IIATeKHON CUCTEMOIA.

7.3.15. PesepBupoBarh cymmbl omnepanuii, nocrynatomue Ha Cuer Kiuenta ot
IUTATE)KHOW CHUCTEMbI, /0 BBIICHEHHMs MPAaBOMEPHOCTH JAHHOTO 3a4MCICHUS CPOKOM J0
60 (mecTuaecsTH) KaleHAapHBIX JTHEH.

7.3.16. OcymiecTBIATh JOKYMEHTUPOBAHUE MIEPETOBOPOB B CBOMX MOMEIIECHUAX B IENSIX
obecrieyeHuss  0e30MacHOCTM M Haajexkamero oOciuyxuBanusg  Knmenta 6e3  ero
JONOJHUTENIBHOTO yBeAOMIICHHS. JIOKyMEHTUpOBaHHE pa3srOBOPOB MOTYT HCIOJIb30BaThCS B
KauyecTBE JI0Ka3aTeNbCTB B CY/I€.

7.3.17. OcymiecTBisiTh 00paObOTKy TMEpPCOHANBHBIX JaHHBIX (HU3MUECKUX JIHI, B
COOTBETCTBUM C TpeOOBaHMAMHU 3aKoHonaTenbcTBa Poccuiickoit denepanmu, B TOM 4Hciae U
TpeboBanusmMu denepaibHoro 3akona ot 27.07.2006 Ne 152-D3 «O mepcoHaIbHBIX JTaHHBIX.



30

[Ipu sTom baHk BopaBe OCYHIECTBIATH XpPaHEHHE U YHHUYTOXKCHHE INEPCOHAIBHBIX JAHHBIX B
TE€YEHHE CPOKA XPaHEHUs JOKYMEHTOB, YCTAHOBIEHHOT'O aPXUBHBIM JEJIONPON3BOICTBOM.

7.3.18. Ilpekparuts oOcnyxuBanne Kiunenta wu 3akpeiTh Cuer B ciydasx,
YCTaHOBJIEHHBIX 3aKoHoAarenscTBOM Poccuiickoit denepanuu, B TOM YUCIIE B COOTBETCTBUU C
nyHKTOM 5.2 crateu 7 @epepanbHoro 3akona ot 07.08.2001 Ne 115-®3 «O npoTuBOEHCTBUU
Jeranu3auuy (OTMBIBAHUIO) JIOXOJIOB, HOJYYEHHBIX MPECTYHMHBIM IMyTeM, U (MHAHCHUPOBAHUIO
Teppopuzma (nanee — Genepanbubiid 3akoH Ne 115-D3).

7.3.19. llpu HeWCHONHEHWH W/WIM HEHaAJexameMm ucnojdHeHnn Kinenrom
00513aTeNbCTB, IPeAyCMOTpeHHbIX HacTosmuMHy [IpaBunamu, bank Brpase:

7.3.19.1. BzaumopneiicTBoBaTh ¢ KIHMEHTOM HMCMONB3ys JWYHBIE BCTPEUH, Tele(OHHBIC
NIEPEroBOphl, MOYTOBBIE M HUHBIC COOOILEHUS, IepeaBaeMbleé IO CETAM JJIEKTPOCBS3U B
OIpeesIeMbI B COOTBETCTBUM C ACHCTBYIOIIMM 3aKOHOAATeNbcTBOM Poccuiickoil denepanun
MePHUOJ BPEMEHHU CYTOK.

7.3.19.2. B3aumopeiictBoBath ¢ KiMeHTOM HHBIMH cIIOCOOaMH, KPOME MOMMEHOBAHHBIX
B myHKTe 7.3.19.1 1Mo ero TUYHOMY 3asBJICHHIO (B TPOM3BOJILHOMN (hopMme).

7.3.20. [IpuocTaHOBHTH OIEpPAlMI0O TO CIHCAHUIO JCHEXKHBIX CPEICTB  CO
Cyeta/pUMEHATh MEPHI 110 3aMOPAXUBAHUIO (OJIOKMPOBAHUIO)IICHEKHBIX CPEJICTB/OTKAa3aTh B
HCIIOJIHEHUM PACTIOPSDKEHW Ha MpoBeAeHHME omnepauuid mo Kapre B cioydadx H TOpSAKE,
YCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @enepannn, B ToM unciae DenepalbHbBIM
3akoHOM Ne 115-D3.

7.3.21. OOHOBmATH WH(DPOpPMAIIMIO O KIWEHTAaX, MPEICTABUTENSAX  KIHCHTOB,
BBITOJOTIpHOOpeTaTeNIIX W OeHepUIMApHBIX BIaNeNblaX MO Mepe H3MEHEHHS YKa3aHHBIX
CBEJ/ICHUI, HO HE peXe OJHOrO pasa B rojl, a B CIyuyae BO3ZHHUKHOBEHHMS COMHEHUH (MH(popManus
U CBEJEHUS, NMPEOCTaBICHHbIE KIMEHTOM, HE COBMAJaloT ¢ HMHGpOpMaLuedl U CBEICHUSAMH,
MOJY4YeHHbIMU baHKOM M3 BCHOMOTraTelbHBIX (JOMOJHUTENbHBIX) MCTOYHUKOB HH(OpMaLUH,
JIOCTYIHbBIMM bBaHKy Ha 3aKOHHBIX OCHOBAaHHSAX) B JOCTOBEPHOCTH M TOYHOCTH paHee
MOJy4YeHHOW MH(popManuu — B TeueHHe 7 (ceMu) pabouux [AHEH, CIeIylolMX 3a JIHEM
BO3HUKHOBEHUS TAKUX COMHEHUI.

7.3.22. Ilpu wnammuuu y Kimenra peiictByromeid kaptsl K CueTy M OTCYTCTBHUHU
NedcTBytomed KapThl mnaTexxHod cuctembl MUP x ganmHomy Cuery, BBINYCTUTH, 0€3
oopmiienus: KinneHToM AHKETHI-3asIBICHUS, KapTy IMaTexkHoil cucrembl MUP k nanHoMy
Cuety Ge3 B3UMaHUSI KOMUCCHH 32 OOCITYKMBAaHUE KapThl 3a BECh CPOK €€ ACHCTBUSL.

7.3.23. Ilo coOCTBEHHOW WHULMATHBE NPOAJIUTH CPOK JEHCTBHUS KapThl (B TOM YHUCIE
JIOTIOJIHUTENIBHOM) C UCTEKIIMM CPOKOM JAEHUCTBUS 0€3 B3UMaHUs JOMOJHUTEIBHON KOMUCCHH 32
oOCITy’)KMBaHWE KapThl 3a TIEPHOJA, HAa KOTOPBI TPOJJICBACTCA CPOK MJCWUCTBHUS KapThl.
Wudopmanus o npouieHuH CpoKa JISHCTBHA KapT JOBOIUTCS baHKOM 110 cBeneHus aeprkaTteneit
KapT TyTeM pa3MemeHHus COOTBETCTByIomeH wuHpopmanmnu Ha web-caiite banka B cetn
Wutepner mo agpecy: www.rshb.ru, a Takxke myrem Hanpasienust Kimmenty SMS-coobuienus Ha
HOMEp MOOWIBHOTO TeneoHa, TPeNoCTaBICHHBIH baHKy B COOTBETCTBHHM C TyHKTOM 7.2.5
Hacrosmux [IpaBuit.

7.3.24. 3anpammBare y Knuenra cBeneHus u JaHHbIE (B TOM 4YHCIE NEPCOHAIBHBIC
JaHHBIC, KOJOBOE CIJIOBO, yKa3aHHbIe KimmeHTOM B AHKeTe3asBICHWHW, W/WIN JaHHBIE TI0
onepauusm/npoaykram Kmuenra) nnst Ayrentudpukanuu Knuenra B Konrakt-neHrpe banka B
YCTaHOBJIEHHOM B baHke nopsizike.

7.3.25. Otkazath Knuenty B mpemoctaBieHnn HH()OPMAIMU/TIPOBEICHUM ONEpaIiu B
Kontakr-nientpe banka, B ciyuae He mpoiinenHoi Knumentom Ayrtentuduxanmm Knuenra B
Konrakr-nienrpe banka B yctaHoBieHHOM B baHke mopsiake.

7.3.26. [IprocTaHOBUTH JielicTBHE (MCTIOJIB30BaHNE) KAPThl/IOTOTHUTETLHON KapThi:

7.3.26.1. Tlpn Hanmuuuu CBEJCHUA O KOMIPOMETAIMU PEKBU3WUTOB KapThl u/miu [IMH,
W/ TpU TOJO3PEHHMM Ha MWCIHOJIb30BAaHUE KapThl TPETbUM JIMIIOM, BKJIIOYas, HO HeE
OrpaHUYUBASCh, B CICAYIOIIMX CIIydasix:
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6) yctHblii oTKa3 KimeHTa OT TOATBEp)KICHHS BO30OHOBJICHUS  WCIIOJHEHHS
MOCTynuBIIEro B bBaHK pacnopsokeHHs O COBEpIICHHH oOmepanud, CHOPMHUPOBAHHOTO C
HCIIOJIb30BaHUEM 3JIEKTPOHHBIX CPEACTB IUIaTeka B OTBET Ha 3anpoc baHka;

7) BbIsABICHHE baHKOM IpPU3HAKOB MCIOJIB30BAHUS KapThl W/MIM PEKBU3UTOB KapThbl
TPETBUM JIMLIOM JUIS MPOBEACHUS/TIONBITOK MPOBEIEHHs IEPEBOIOB JICHEKHBIX CPEICTB 0e3
cornacusa Knuenra;

8) momyuenue u3 banka Poccum, miatéxHOW cHCTEMBbl W/WIM HMHBIX HCTOYHHUKOB
HHPOPMaLUK 0 KOMIIPOMETAIMH PEKBU3UTOB IIaTexHoi kapTsl u/unu [TMH-kona;

9) BbuiBIeHHME Qakta cMeHbl SIM-kaptel Homepa s 3-D  maponel, He
noaTeepkeHHoro KiimeHToM B COOTBETCTBUM € IIyHKTOM 7.2.8 HacTosmux [Ipasu;

10) BeIsiBIeHHE akTa MNPUHAICKHOCTH HOMepa anst 3-D maponeil TpeThbemy IHILy,
3aBJIaJIEHUs] TPETbUM JIMIIOM MOOWIBHBIM TeneoHoM KimeHTa uiau MHOro oT4yKIeHHUs HOMepa
i 3-D maposeit u/nnu MoouibHOTO TenedoHa.

Jns  BO30OHOBIECHMS ~ JEHCTBHSA  KapThI/JOMOJHHUTEILHOW  KapTel B CiIydae
NpUOCTaHOBJICHUS ee neiicTBus bankom Kimenty HeoOxommmo muaHO 0oOpaTHThCs B baHk mimun
IUISL CIy4aeB, YKa3aHHBIX B MOJIMYHKTax 3), 4) U 5) HACTOSIIETO MyHKTa, o0patutbes B CayxOy
noguepxkkn banka mo Tenmedonam §(800)200-6099 (3BoHOK Mo Poccum OecrnmaTHBIN) HITH
+7(495)651-6099 wnu yBenomMuTh B ycTHOU (popme paboTHMKa banka, mo3BonuBiiero Kimenry,
JUTS TIOATBEPKIIEHUSI BO30OHOBIICHUS] UCTIOJIHEHUSI PACIIOPSDKEHUSI O COBEPLICHUH ONEepaluy 1o
KapTe B COOTBETCTBHM ¢ MyHKTOM 7.1.14 nHactosmumx IlpaBun wim mis mHOOPMUPOBAHUS O
MOJYYCHUH CBEIICHUI O KOMIIPOMETAIINU PEKBU3UTOB TuIaTe:KHON KapThl /i [IMH-koxa.

7.4. KiueHT BOpase:

7.4.1 PacnopspkaTbcs JEHEKHBIMU cpeacTBaMu Ha CyeTe Kak JIMYHO, TaK U 4epes
IIPECTaBUTEIS, 32 UCKIIIOYEHUEM CIIydaeB, IPEAYCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickon
@enepau 1 HactosaumMmu IIpaBunamu. OpopMHUTE TONOJHUTENbHBIE KapThl HE Oosee uyem
JIBYM IPEICTAaBUTENSIM, €CIIM MHOE HE MPEeTyCMOTpeHO TapuHbIM MJIaHOM.

7.4.2 llomydaTh CBEIECHUS O COBEPILEHHBIX ONEpAIMIX C MCIOJIb30BAHUEM KapThl/
PEKBU3UTOB KapThl/IpOBeACHHBIX 10 Cuery onepainusax 0e3 MCMOIb30BaHUSA KapThl COCO0aMH,
olpezaeaeHHbIMU HacTosAmKuMH [IpaBunamu.

7.4.3 Hcnonp3oBaTb HH(POPMALMOHHBIE CEPBHUCHI, JOMOJHUTENbHBIC YCIYyI'M B
COOTBETCTBUM ¢ HacTosumMH [IpaBuiamu.

7.4.4 OOparutbcs B baHk 10 HWCTeueHHWs] CpoKa JACUCTBUS KPEAWTHOTO IJUMHUTA C
3asIBJICHUEM Ha MOJIy4eHUE KapThl:

- B CIIy4ae yTpaThbl KapThl;

- B ClIy4ae MEXaHMYECKOI0 IOBPEKICHUS KaPThI;

- IpH U3MEHEeHNH GamMuiIny, nMeHn KimeHra/nepikaTters JOMOIHUTETFHON KapThl (Kpome
HEeTIepCOHU(PHUINPOBAHHBIX KapT, a TaKKe KapT B BUAE GopM-paxTopa);

- B ciy4ae ONOKMpOBaHMS baHKOM KapTbl IO TPUYMHE €€ HEeNpPaBOMEPHOTO
WCTIONIb30BAaHMsI W/WJIM TIOJO3PEHHH Ha HETPaBOMEPHOE WCIOIB30BaHHE KapPTBhl TPETHHUMHU
JUIIaMH, KOT/Ia 10 OKOHYAHHS JeHCTBUS OJIOKMPOBAaHHOW KapThl OCTaJIoCh MeHee 3 (Tpex)
KaJICHAAPHBIX MECSIEB, a TAK)KE HE paHee 4eM 3a 55 (MATbAECAT MATh) KaJleHAApHBIX JAHEH 10
WCTECUCHHS CPOKa JICHCTBUS KapThl (KpOME HETIepCOHU(DUIIMPOBAHHBIX KapT).

7.4.5 OOparutbcs B bank ¢ mpockO0ol mNprOCTaHOBUTH omepanuu mo Cyery c
HCIIOJIb30BaHHEM KapThl (OJIOKMPOBaTh KapTy Mo MHuIMaTuBe Kinenra).

7.4.6 [Ilpekpatute mnpoBeneHue onepamuii 1o CueTry ¢ HUCMOJIB30BaHUEM
JIOTIOJIHUTENIBHON KapThl HE3aBUCUMO OT CpOKa €€ JAEWCTBUSA, B TOM 4HCIE B cClydae
IIpEeKpalleHus] 10BEpeHHOCTH KineHToM, myTeM 1oiauu COOTBETCTBYIOIIETO 3as1BI€HUS B baHK.

7.4.7 Vcmonb3oBaTh KapTy/ee PEeKBU3UTHI JUISI COBEPUICHHS OTEepaluii B COOTBETCTBUU
¢ JloroBopom 1 3akoHoAaTenscTBOM Poccuiickoit @enepanuu.

7.4.8. 3anpammBarh nyOnukaThl CueTa-BBIMMCKU 3a Jt000H HeoOxommMmblii KnmeHTy
IIPOLEHTHBIN NIEPUOLI.




32

7.4.9. TlpekpaTuTh JAEUCTBHE KPEIUTHOTO JHUMHTAa, oOpartuBmmch B baHk ¢
COOTBETCTBYIOLIUM NMHCbMEHHBIM 3asIBICHUEM.

7.4.10. CamocToATeNIbHO NPUHUMATh PEIICHUE O YACTUYHOM JIMOO MOJIHOM IOralleHuu
3aJIOJDKEHHOCTH, eciu baHk He mnorpeOoBan ee morameHus IyTeM (OPMHUPOBAHUS U
HaIIPaBJICHUS YBEIOMJICHUS.

7.4.11. B cnywae Hecoriacus ¢ uHpopMaiumel, coaepxkamieiicsi B CueTe-BBIIHICKE,
oOpammatscsi B baHk ¢ IpeTeH3ueil B COOTBETCTBUM C MyHKTOM 7.2.23 Hactosmux [IpaBui.

7.4.12. Pactoprayts [JoroBop B cooTBeTcTBUU ¢ MyHKTOM 10.2 HacTostmux [IpaBun.

7.4.13. OTka3zarbCcsi OT MPOJIOHTAIIMM KPEAUTHOTO JIMMUTA, IyTEM HalpaBICHUS
COOTBETCTBYIOIIErO 3asBieHUs B opuce banka 3a 30 (Tpuauate) AHEH 10 UCTEUYEHUs CpoKa
JNEUCTBUS KPEJUTHOTO JIMMUTA.

7.4.14. OTka3aTbcsi OT aBTOMAaTUYECKOTO MEPEBBIMYCKAa KAapThl MPH OKOHYAHUU CpOKa
JeMCTBUS KapThl, MyTEM II0/Ia4l COOTBETCTBYIOIIETO 3asiBleHUs B opuce banka He mozgHee 45
(copoka msATH) KaJIeHAAPHBIX THEN A0 AaThl OKOHYAHUS CPOKA ACHCTBUS KapTHI.

7.4.15. O6pamarscst B Konrakr-entp banka no tenedonam 8(800)200-6099 (3BoHOK 110
Poccun Oecrutatueiin) miu +7(495)651-6099 1ist moATBEp» ACHUS BO30OOHOBJICHHS HCITOJIHEHUS
pacIopsHKEHUST O COBEPIICHUU OMEepaIii, CYOPMUPOBAHHOTO C UCTIOIE30BAaHUEM DJICKTPOHHBIX
CPEICTB IUIaTeXa B CIydae, €CIIM HUCTIOJHEHHE PACIIOPSHKCHUSI O COBEPIICHUH OIEpariy OBLIO
NpUOCTaHOBICHO baHkoM, B TOM uucie OBUIO OTKAa3aHO B AaBTOPW3AIMM OMNEpAIfH, B
COOTBETCTBUM ¢ MyHKTOM 7.1.13 HacTosimux [Ipasui.

7.4.16. Ortka3zatbca OT MNpOUICHHUSA Cpoka JeiictBus KapThl ¢ HCTEKIIMM CpPOKOM
JeCTBUS, TPENOCTaBUB B TojapasaencHue banka, oOcmyxkuBatomee Cuer, 3asBICHHE O
IpeKpalleHuy JecTBus KapTel win oOpatutbed B KonTakt-ieHTp banka mis mpoBeneHus
OJIOKMPOBKH KapThl.

7.4.17. O6pamatbcss B Konrtakr-nientp banka ¢ mpoxoxkaeHueM AyTeHTU(DUKALNU
Knuenra B KoHTakT-leHTpe B ycTaHOBIEHHOM B baHke mopszke, Ui noixydeHUs: HHPOpMaLUH
0 KapTe, onepanusx, COBEpIIEHHbIX 10 KapTe (B ToM uucie B cucteme /1bO), miast peructpanuu
3a8BOK U OOpalleHHi, UX KOPPEKTHPOBKM, a TaKXke MOJydyeHHs HH(pOpMalMU 10 3asBKaM U
oOpaleHusM.

7.4.18. Ilpu nonmyuenun otkaza Konrtakr-nientpa banka B npenocraBieHnyd nHQOpMaIuu
W/WMA TPOBEJCHUM OIEpaliud B COOTBETCTBUM ¢ myHKTOM 7.4.17 nHacrosmmx [Ipasui,
oOpatutbes B baHk Ut noaydeHus: HHGOpMalMK W/UITU IPOBEACHUS ONEPaLiH.

7.4.19. O6patutbes B bank 1151 TOATBEPKACHIS:

- pacmopssKEHUs] O COBEPLICHUH OIEpaliy MO NEepeBOAY IEHEKHBIX cpeact co Cuera
0e3 wucrnonp3oBaHus KapThl wiu nocpeactBom CBIl B mopsiake, ycranoBienHoMm B 1. 3.19.1
Hactosimux IIpaBu;

- olepalnyy Mo MEePeBOAY ACHEKHBIX cpeAcTB Mo CYeTy ¢ MCHOJIb30BAaHMEM KapThl WIH
nocpeactsoMm ChII, B coBepiieHHH KOTOPOTO OTKa3aHO B COOTBETCTBHMH B 1. 3.19.2 HacTosAmmx
IIpaBwui.

7.4.20. O6patuthcs B moapaszaeneHue banka nns mogadu B MOPSAAKE, YCTAaHOBICHHOM
bankom Poccum, 3asBrnenus Knumenra/mepkaTtens JOMONHUTENbHON KapThl B bank Poccum 00
WCKITIOUYCHHUN CBEIICHHUH, OTHOCSIIMXCS K KIMeHTy/nepkaTento JOMOIHUTETFHON KapThl U (WIIN)
€ro 9WIEKTPOHHOMY CpEJACTBY IUIaTeka, B TOM YHCIE CBEICHUH (QenepaibHOro opraHa
UCTIOJIHUTENIbHOM BJAacTH B cdepe BHYTPEHHHMX JI€1 O COBEPLICHHBIX IPOTHUBONPABHBIX
JeHcTBUAX, U3 0a3bl JaHHBIX O CIy4yasX M MONBITKAX OCYIIECTBIICHHs NEPEBOAOB AECHEKHBIX
cpencTB 6e3 10OPOBOIBHOTO COIJIACHsI KIIMEHTA.

7.4.21. O6pamatbcss B Konrtakr-nientp banka ¢ mpoxoxkaeHueM AyTeHTU(DUKALUN
Knuenta B Konrakr-nentpe banka B ycraHoBieHHOM B baHke mnopszake, Uil IOJIy4€HUs
uHpOpMaLUK M0 KapTe O JaTe BBIIyCKa KapThbl, CPOKE NEHCTBUSA KapThl, HOMEpE CUeTa,
UCIIONIB3YEMBIM AJI Y4eTa Olepaluil M0 KapTe, CyMME YCTAHOBJIEHHOTO KPEIUTHOIO JIMMHTA,
JOCTYIIHOM OCTaTKE HEUCIIOJIB30BAHHOIO KPEIUTHOIO JIMMUTA, CTaTyce KapThl, COBEPIIEHHBIX
olepanysx M0 KapTe, AaTe 3aKphITHS KapThl, MUHUMAJIBHOM €KEMECIYHOM IIIaTe)Ke, HaJIU4Yue
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MPOCPOYCHHON 3a0JDKEHHOCTH, mTpadoB, meHH, 00 OOpalIeHUsX MO KajaobaM, MPETeH3HM,
MPEUIOKEHUSAM U OJIATOZAPHOCTSIM OTEPalUsiX, COBEpPIICHHBIX MO KapTe (B TOM dHCIE B
Cucreme JIBO), anms peructpaiuu  oOpamieHHd, a TakKe IMONydeHUus HHQOpPMAIHHd 10
oOpaleHus M. ».

8. JloroBopennocTu u oTBeTcTBeHHOCTH Kiimenta u banka,
yperyJiupoBaHue CIiopoB

8.1. baHk He HeceT OTBETCTBEHHOCTb B Cllyya€ BO3HHUKHOBEHHS OOCTOSATENHCTB,
HaXOJAIIMXCs BHE cepbl KOHTPOIs baHka, npensTcTBYIONIMX NPOBEICHHIO ONepalvy 0 KapTe,
BKJIIOUYAs OTKa3 TPETHETO JIMLA PUHATH K OIUIaTe KapTy AJIs IPOBEACHUS PacueTOB.

8.2. KiMeHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh HMH(pOpMAlMM, YKa3aHHOH B
3adBJICHUU (AX) M PHUCK HACTYIUIEHMs BCeX HEOJAronpusTHBIX IOCIEACTBUH B Cilydae
HecooOmenust uM bauky nadopmarm 00 M3MEHEHUH yKa3aHHOM HH(pOpMAIIUH.

8.3. baHk He HeceT OTBETCTBEHHOCTh 3@ IOCIEACTBHSA HCIIOJIHEHUS PacTOpsKEHU,
chopMHpOBaHHBIX OT WMeHH KimeHTa, B ciydasx, Korga baHK B COOTBETCTBUH C
MPeIyCMOTPEHHBIM HacTosmuMHU [IpaBmiaMu u OaHKOBCKUMH TIpaBWIIAMH, TOPSIIKOM U
npouenypamu uneHTHdukamun Knmenra npu coBepmeHnn omnepamuu mo Cyery, B T.4. C
WCTIONIb30BaHIEM KapThl/ peKBU3UTOB KapThl HE MOT YCTAaHOBUTH (paKTa MOAa4dH pacropsKeHUs
JUIIOM, HEYMOJTHOMOYEeHHbIM KineHToMm.

8.4. CropoHBI JOTOBOPHINCH cyuTaTh (akT ortnpaBku Kimenty bankom Push-
yBenomieHusa, SMS-yBenomnenuss corijacHo myHKTy 2.11 Hacrosmmx IlpaBun Ha HOMep
MOOMIEHOTO TeneoHa, mpeaoctaBieHHbi Kiimenrom banky B cooTBeTCTBHU C TyHKTOM 7.2.5
Hactosmux IlpaBui, i Ha HOMep MOOMIBLHOTO TesnedoHa, 3aperucTpupoBaHHblii bankom npu
nonkitoueHnr KimeHTy nomonHuTeNnbHOU ycmyrn «SMS-cepBuc» (B TOM umcne, W Tpu
MPUOCTAHOBJICHUU/OTKIIOUEHUH  JIOTIOJIHUTENbHON yciuyru «SMS-cepBUC»), HCIOIHEHUEM
o0si3anHOCTH banka, yctaHoBneHHOW mnyHkToM 7.1.2 Hactosmmx [lpaBun. Bank He Hecer
OTBETCTBEHHOCTH 3a BO3MOXKHbIe YOBITKM KiMeHTa, NpUYMHEHHBIE HEOCBEAOMIICHHOCTBHIO
Knuenra, B cimywae, ecnu baHk Hauexamum oOpa3oM BBINOJHWI CBOM 00s3aTENIbCTBA IO
IpeBapUTEILHOMY PACKPBITHIO HHGOPMALIMY O IUNIAHUPYEMBIX U3MEHEHUAX HacTosAmux [IpaBun
n/vnmu Tapudroro miaHa.

8.5. bank mpenocrasnser KiueHTy BO3MOKHOCTh C MCIIOJIB30BAHUEM IUCTAHLIUOHHBIX
KaHaJIoB 00CITyKUBaHHUs (POPMHUPOBATH M HANPABJIATh PACHOPSIKEHHSI HA COBEpLICHUE Onepannit
0 MHBIM OaHKOBCKUM cueTaM KimeHTta, OTKpBITHIM B mojapaszieneHun banka.

CTOpOHBI TOTOBOPUIIMCH, YTO BCE PACIIOPSIKEHHSI HA COBEPILEHHE ONepaluil M0 MHBIM
0aHKOBCKMM cyeTaM KimeHTa ¢ MCHONb30BaHMEM JHWCTAHIMOHHBIX KaHAJIOB OOCTYKHBaHUS,
YIOCTOBEpEHHBIE NyTeM KoppekTHoro BBoaa I[IMH-koga wim mapons, CUMTArOTCS
MOATBEPKIEeHHBIMU ~ KJHMEHTOM ©  [pU3HAIOTCS  PAaBHO3ZHAYHBIMH  TMOANHUCAHHBIM UM
pacnopsKeHHsM B COOTBETCTBUM C  JCHCTBYIOUIMM 3aKOHOJATENBCTBOM M IMOAJIEXKAT
UCTIONHEHHI0 BaHKOM B COOTBETCTBHM C YCJIOBUSIMH JOTOBOPOB, MPEILyCMaTPUBAIOIINX
OTKPBITHE W BEJICHHE TaKOro OaHKOBCKOTO CUETa/BKJIaZa, MPHU STOM HACTOSIIEE YCIOBHE
SIBJIIETCA HEOTHhEMJIEMOM YacThIO BBILIICYKA3aHHBIX 3aKIIOYEHHBIX MEXAy baHKOM W KiIneHTOM
JOrOBOPOB.

CeneHuss 0 KaXI0Hl COBEPIIEHHOW C HCIOJb30BAaHUEM AUCTAHIMOHHBIX KaHAJIOB
oOCIIy’)KMBaHMs ~ pacXOJHOM  omepaluMud IO HMHOMY OaHKOBCKOMY cuery Kimenta
penocTaBisAoTcd KMeHTy IyTeM HallpaBJIEHUS B COOTBETCTBHM C IyHKTOM 2.11 Hactosmmx
[IpaBun, Push-yBemomnenuss wnu SMS-yBegomieHus Ha HOMEp MOOWIBHOTO TenedoHa,
npenocTaBieHHbld KilneHTOM B cOOTBETCTBUM C IyHKTOM 7.2.5 Hacrosmux IlpaBun wim
3aperucTpupoBaHHbli  bankoM 1npu  nonkmrodeHun KIiMEHTy [TONONHHUTENBHOM — yCIyru
«SMS-cepBuc» (B TOM 4MCII€, U NIPU MIPUOCTAHOBICHNUN/OTKIIOUEHUH JOMOIHUTEIBHON yCIyTH
«SMS-cepBuc»), MNpH 3TOM HACTOSIIEE YCIOBHE SBIISIETCS HEOTHEMJIEMOM  YacTbhio
BBIIIEYKA3aHHBIX 3aKJIIOYEHHBIX Mexkay bankom u KiimenToM 10roBopos.
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CBenmeHusi O KaXIOM COBEPIIEHHOW C HCIIONb30BAaHUEM AMCTAHLHMOHHBIX KaHAJIOB
OOCITy’)KMBaHMS ~ TNPHUXOJHON  oOmepamuu IO HWHOMY OaHKOBCKOMy cyery Kumenta
npenocTaBisoTes KimeHTy Ha yCIoBUsIX COOTBETCTBYIOILETO 10r0OBOpa GaHKOBCKOTO CUETa.

8.6. baHk He HeceT OTBETCTBEHHOCTb IO OMNEpalusM, COBeplIeHHbIM 1o Cuery
Knuenra, BCJIEJICTBHE HETI0JTyYeHHS/HECBOEBPEMEHHOTO HOJTY4EHUs Knuentom
Push-yBegomnennii/SMS-yBenomnennii He o BuHe baHka.

8.7. baHk He HeceT OTBETCTBEHHOCTh 3a HECAHKIMOHMPOBAHHOE MCIIOIb30BAHUE
TPEThbUMH JIUlIaMU WHGpOpManuK, ykazaHHoiW B Push-yBemommenun/SMS-yBenomiieHuu, B
cllyyae eciM AaHHas MHpopMauus cTajga W3BECTHA TPEThbUM JIMIIAMU He 1o BUHE baHka.

8.8. baHK He HeceT OTBETCTBEHHOCTh 3a OTCyTCTBUE y KilneHra noctyna k cpeactsam, ¢
UCTIOJIb30BaHHEM KOTOpbIX KilmeHT MoxkeT yBeoMUTh baHK 0 HempaBOMEpHBIX Omepaunusix 1o
KapTe MO0 3a HecBOEBpeMEeHHYyI0 oTmnpaBKy Kimenrom SMS-3ampoca, B ToM yucie 3a cOou
ceTell CBS3M, BO3HUKIIME TI0 HE3aBHUCSAIIMM OT baHka mpuyMHAM ¥ TIOBJEKIIHE 3a COo0O0it
HECBOEBPEMEHHOE IOJIyuYeHUe 1in Hernonyuenne bankom SMS-3anpoca.

8.9. CTOpOoHBI MPHU3HAIOT JAaHHBIC 3JEKTPOHHBIX ABTOPU3ALIMHN, )KYPHAJOB U PEECTPOB
atexxei, popmupyempie bBaHKOM Ha AJIEKTPOHHBIX W/WIIN OyMa)KHBIX HOCUTEISIX WH(POPMAIINH,
SIBJISIOIIMMUCS] OCHOBAHUEM JUIsl IPOBEICHHS COOTBETCTBYIOUTUX onepanuid o Cuery Knuenra,
JOCTaTOYHBIMA M JOMYCTHUMBIMH B KadeCTBE JOKA3aTeNbCTB IPH pPa3pelieHHUH CIOpPOB U
pasHOTJacHii, B TOM YHCJIE U PH pa3pellieHnuH CIIOPOB B Cy/IE.

8.10. Ctopons! mpu3HaOT (puKcHpyemble baHKOM TaHHBIE Ha 3JIEKTPOHHBIX HOCHTEISX
Push-yBenomnenus/SMS-yBenominenns/pukcupyeMblie Ha IEKTPOHHBIX HOCUTEISX TIEPETOBOPHI
Kmmnenra ¢ Konrakr-ientpom banka mpu OiokupoBke KapThl/SMS-3ampocsl 10CTaTOYHBIMH
JI0Ka3aTeNbCTBAMM JJIs TOATBEPXKAEHUs (pakTa MX HampaBieHUs/Nody4YeHus: baHkoMm mpu
paspelIeHuy pPas3HOIVIaCHi M CIOpOB, B TOM YHUCJIE MPH Pa3peliCHUH CHOPOB B CyAeOHOM
MIOpPSIZIKE.

8.11. B cnyuae Hecornacusi Knuenra ¢ orpaxeHHoi B CyeTe-BBINUCKE ornepanuei, oH
JIOJKEH 1osiaTh B baHk mucbMeHHOE 3asBlIeHUe He Mo3Hee 55 (MATHASCITH ISITH) KaJleHIapHbIX
IHEH OT JaThl TPOBEAEHUS OCMAapUBaeMON ONepaluy BKIOYUTENbHO. KimeHT MoxkeT
NPUIOKUTH K 3asiBIICHUIO IOKYMEHT, MOATBEP KIAIOIINI cyMMy ocriapuBaeMoi UM omnepanuu. B
cllyyae, el K 3asBJICHHIO MPUIAraroTcs JONOJHUTENbHbIE JOKYMEHTHI (KOMHUU YEKOB, CUETOB,
HEPENUCKH U T.I1.), UX Ka4eCTBO AOJKHO ObITh YETKUM, BCs MH(OpMAIHS - YUTAEMOM.

bank 00s3aH paccmaTpuBaTh 3asBieHMs KimeHTa npu BO3HUKHOBEHUM CIIOPOB,
CBSA3aHHBIX CO CIHCAHHEM JACHEXHBIX cpelacTB co Cuera MO omepanusM C HCIOJIb30BAHUEM
3JIEKTPOHHBIX CPEJCTB IUIaTeXa, a TakkKe MpeaocTaBuTh KIMEHTy BO3MOXKHOCTH IOJy4aTh
UHPOPMAIIUIO O pe3yIbTaTaX PaCCMOTPEHHUS 3asBICHUM, B TOM YHCIIE B MUCBMEHHON (opme 1o
TpeboBanuto Kimenta B cpok He Oonee 30 (Tpuamaté) OHEH CO JHA TOMYYCHUS TaKHX
3asBIICHHH, a Takke He Ooinee 60 (mIecTHmecsITH) THEH CO AHSA MOJTYYCHHUS 3asBICHUS B CIIydae
HCIIONIb30BAHUS KapThl 7151 OCYIECTBICHUS TPAHCTPAHUYHOTO IEPEBOIA ACHEKHBIX CPEICTB.

Bce wunbple cmopel mo Hacrosimemy JloroBopy paspemarorcs B COOTBETCTBHHM C
JEUCTBYIOIIUM 3aKOHOJIaTeNIbCTBOM Poccuiickoi Denepanunu.

8.12. CTOpOHBI JOTOBOPWIINCH, YTO Bce pacmopsokeHus KomeHTa, copMupOBaHHEIE
NP COBEPIICHWH OIEpaldii C HWCIONb30BaHMEM KapThl B OaHKOMaTaX/WH(OPMAIMOHHO-
IUTATEKHBIX TEPMUHAJIAX U B JIEKTPOHHBIX TEPMUHAJIAX yJOCTOBEPEHHBIE KOPPEKTHBIM BBOIOM
[MNH-koxa, cuuraroTcsl MOATBEPKACHHBIMU KIIMEHTOM W NpH3HAIOTCS MOANUCAHHBIMU UM B
COOTBETCTBHH C JICHCTBYIOIUM 3aKOHO/1aTEILCTBOM.

8.13. CTopoHBI JOrOBOPWIUCH, YTO BCE OMNEpAlMU, COBEPILIEHHBIE C HCIIOIb30BAHUEM
JAHHBIX MHKpOIpoLecCOpa KapThl U MOATBEP:KICHHble KoppekTHbIM BBojxoM IIMH-kona, a
TaK)Ke OIEpalliy, COBEPLICHHBIE C HCIOJb30BAaHUEM PEKBU3UTOB KapThl U MOATBEPKACHHBIE
KOPPEKTHBIM BBOIOM 3-D mapossi, He MOryT ObITh 3asBieHbl KIIMeHTOM Kak coBepIICHHbIE 0e3
€ro BeJOMa U J0OpPOBOJIBHOIO COIVIaCHsl M OCIIOPEHbI MM KaK HENpaBOMEpHBbIE, TaK Kak
COBEpILIEHHE ONepalnril yKa3aHHbIM CIIOCOOOM HEYIOJIHOMOYEHHbIM KIMEeHTOM JIHMLIOM SIBIIsSETCS
ciencTBueM HapymeHus Kinuenrom Hacrosiux [pasu.
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8.14. CropoHBI JOTOBOPHINCH, YTO OMEPALMM B TOPTOBO-CEPBUCHBIX MPEANPHUATHSIX,
TpeOyronme (GpU3MYECKOro MPeIbSBICHHUS KAapTHl JJIS UX COBEPIICHHS M TPOBOJUMBIC MyTEM
CUMTBIBAHMS JIEKTPOHHBIX IAHHBIX KapThl, HE 3aBepeHHble [leprkaTesieM B COOTBETCTBUH C
nyHktoM 4.15 nHacrosimux [IpaBun, OyayT cuuTaThCsl OINEpalUsIMU, COBEPIIEHHBIMHM I10
pacnopsbxeHuto Knnenra/nepxarens JONOJIHUTENbHON KapThl, U HE MOTYT OBITh OCIIOPEHBI Kak
OIlepaLuy, COBEPILECHHbIE 0€3 €ero pacopsKEHHs, €CIIM CyMMa OIIEpalliy He MPEBBIIIACT:

1000 (omny ThICSIUy) pyOseii Poccwuiickoit depepaliiu mpu COBEPIICHUH OMEpaluu
o KapraM IUiaTexxHod cucreMbl MUP, kaprtaM MeXIyHapoJHOH IUIaTEKHOW CHCTEMBI
UnionPay International wnm KoOGelmkuuaroBeiv kapram MUP /3000 (Tpu Tthicsum) pyOneit
Poccuiickoii deneparyy npu COBEPLICHUH ONEPAIMK MO KapTaM MEKAyHApOJHbBIX IIATEKHBIX
CUCTEM, OCYIIIECTBICHHE omepanuii mo kotopbiM obecnieunBaetcss AO «HCIIK» Ha Tepputopuun
Poccuiickoit ®enepanuu, €ciu HWHOE HE MNPEAYCMOTPEHO 3aKOHOAATENbCTBOM Poccuiickoit
denepauuy,

- sksuBaneHT 30 (Tpuauats) nowtapoB CLUA mo Kypcy MEKAyHapOOHOMW IUIaTEKHON
CHCTEMBI Ha JaTy pacyeToB ¢ baHKOM IpH COBEpIIEHUM ONEpalHH 3a IpeaenaMu Poccuiickoit
denepaluu.

8.15. Bce npereH3un, CBA3aHHBIE C MPEIOCTABICHUEM NapTHEpaMu baHka mpoayKTOB U
yCIIyT, IOAJIeXAT npeabsBiieHuto KimmentoM naptHepy, NpeaocTaBisSIoNeMy JaHHbIE TPOIYKTHI
U yCIyTH, HanpsiMyto. baHk ocTaBiseT 3a co00it mpaBo mosryyaTh HHOOPMAIHIO OT TAPTHEPOB O
pe3ylbTaTax pa3pelieHus Cropa Mo MPETeH3UH B MOPSAKE, NPEeIyCMOTPEHHOM COTJIAIICHUSIMU
Mexay bankoM m maptHepamu. BaHK He HECET OTBETCTBEHHOCTH 3a JEWCTBHUS NapTHEpA,
BBIOpaHHOTO BaHKOM [UIs TpeocTaBiIeHUs] HEOAHKOBCKUX YCIYT, MPEIYCMOTPEHHBIX MaKeTOM
yCIyr MO NpPeAOCTaBICHUIO/HENPEIOCTABICHUIO WM HEHAJUIekKAleMy IpeJOCTaBICHUI0 UM
yeiyr Knuenry.

8.16. B Teuenue cpoka paccMoTpenus nperensuu Kinventa bank HauuciseT B cioydasx,
ompeneneHHbx JloroBopom w/unu TapudHelM IUIaHOM, Ha CyMMy CIIOPDHOM OIEpaluu
MPOLIEHThl, KOMHUCCHUHM B COOTBETCTBUU ¢ TapuHBIM IUIaHOM, KOTOpbIE MOJUIEXkKAT OIUIaTe
Knuenrom. Ilpenbssnenne KinneHTOM mpeTeH3MM IO CIOPHOM omepanuud He OCBOOOXKAaeT
Knuenra ot morameHust 3a0JDKEHHOCTH (a TakKKe CBEPXJIMMHUTHOM 3a0JDKEHHOCTH U IUIATHI
(IPOLICHTOB) 3a BO3HMKHOBEHHE CBEPXJIMMHUTHOM 3a10JKEHHOCTH), BO3ZHMKILIECH B pe3ysbTaTe
COBEpIICHMS TakoOW omepanuyd, B TOM 4YHCIE OT OIUIaThl MHUHHMMAJIbHBIX IUIATEXeH B
COOTBETCTBHH C J[oroBopoM.

8.17. Ecnm mnperensusi Knmenra mo cnopHod omepauuu Obiia mnpu3HaHa baHkom
o0ocHOBaHHOHW, BaHK BO3Bpamaer cymMMmy TaKO OIEpalid, YIUITAYeHHBIE MPOICHTHI W HHBIC
IUIATEKH, HAYUCIIEHHBIE B COOTBETCTBUH € TyHKTOM 8.16 Hactosmmx [IpaBun, Ha Cyer.

8.18. B ciywae ecnmu B pe3ynbTaTe NPOBEISCHHOTO PACCICIOBAaHUS 10 3asBIICHUIO
Knmenra mo cmopHoii omneparmu, npereH3us KimeHTa mnpusHaeTcss HEOOOCHOBaHHOW, baHk
BIIpaBe 1mMoTpedoBarh oT KimmeHTa OruiaTuTh 1mo (pakTHYECKOW CTOMMOCTH BCE pacxonabl baHka,
CBS3aHHBIE C IIPOBEJICHUEM PacciieZIOBaHMUS MO TAKOW CIIOPHOM OIepaIuu.

8.19. CTOpOHBI JOTOBOPHIINCH, YTO MIPU HEMOCTYIUIEHUH HH()OPMAIMK B COOTBETCTBHU C
nyHkToM 7.2.5 nHacrosimux IIpaBun B Teuenue 10 (mecaTu) KaleHAAapHBIX THEH C MOMEHTa
nepenaun Kmmentom B baHK pacmopspkeHUsl O COBEpIICHHH ONepalyd, CPOPMHPOBAHHOTO C
HCTIOJIb30BaHHEM 3JIEKTPOHHBIX CpeAcTB IUIaTexXa, U3MEHEHUE SIM-kapTsl
3aperuCTPUPOBAHHOIO HOMEPA CUUTAETCS MPOU3BEICHHBIM JIMYHO KitneHToMm.

8.20. CTOpOHBI JIOTOBOPWJINCH, YTO OTBETCTBEHHOCTb 3a JIIOObIe HEraTUBHbBIC
MOCJIEeICTBUS KOMIIpOMETalK pekBu3nToB KapThl, [IMMH-kona w/unu 3-D nmaposns, npuseamve k
BO3HUKHOBEHHIO JIOTIOJIHUTENBHBIX pacxofoB KimeHTa, B TOM uuclieé IO OIjiaTeé KOMHCCHU
banka 3a oOciry’kuBaHME KapThl NPH €€ IEePEeBBINTYCKE MO MPUYMHE KOMIPOMETAIMU KapThl,
Bo3naraercs Ha Kiuenra.

9. OT™MeHa ¥ NPOJIOHTalMSl CPOKA AeliCTBUS KPEAUTHOIO JIUMHUTA,
yYMeHbIIeHUe KPeJMTHOI0 JTUMHTA
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9.1. C naTtel BO3HMKHOBEHMS IPOCPOYCHHOHN 3anosmkeHHocTu 1o [orosopy bank
oTMeHsieT npenocrasienne Kimenty kpegutHoro numurta. He mnozgnee pabodero mHs,
CJIEIYIOIIEro 3a JHEM BO3HHMKHOBEHMS IPOCPOYEHHOM 3aJ0JDKEHHOCTH, baHK yBemomuisieT
KnneHnra nmocpeacTBoM cleAyroIUX KaHAlIOB CBS3U: Tele(OHHasl CBs3b, JEKTPOHHAs I0YTa,
SMS-yBenqomieHne O HalIMYMM U pa3Mepe MPOCPOUYCHHOM 3aJ0JDKEHHOCTH, a TaKxke
unpopmupyer Kimenra o0 oOTMEHE KpEOUTHOrO JHMMHUTAa C MOMEHTa BO3HHUKHOBEHUS
MIPOCPOUYCHHOM 33 J0JDKEHHOCTH.

ITpu noramenuy NpocpOYEHHOHN 3a0JKEHHOCTH B TeueHue 30 (TpuanaTH) KajeHAapHbIX
JHEH ¢ MOMEHTa e€ BOZHUKHOBEHUS! baHk BO300HOBIsET npenocTaBieHne KiueHTy kpeauTHOro
JMMHTA Ha YCIOBUSX, YCTAHOBJIEHHBIX JloroBOpoMm.

Ecnu KnueHT He noramaer npocpodeHHYI0 33 J0DKEHHOCTh B IIOJIHOM 00beMe B TeUEHHE
30 (TpuauaTH) KaJeHIApHBIX JHEH ¢ MOMEHTa € BO3HMKHOBEHMs, baHK OTMEHsSET KpeIuTHBIH
TuMHUT 110 Kapte Kimenra 6e3 BO3MOKHOCTH BOCCTAHOBJICHUS KPEAUTHOTO JIUMUTA. JlanpHeiee
MoranieHne 3a10JKEHHOCTH 10 KapTe ocyuecTBisaeTcss KiimeHToM B COOTBETCTBUH C YCIOBUSMU
Horosopa.

B cmygae mpunsTHs baHkoM pemieHHs O JIOCPOYHOM HCTPEOOBAaHHM CYMMBI
3aJI0JKEHHOCTH B COOTBeTCTBUHM ¢ myHKTOM 7.3.10 mHacrosimumx IlpaBun, bank nHampasiser
Knmenty tpeboBaHME MOTacHTh MMEIOMIYIOCS 3aI0JKEHHOCTH 1Mo JloroBopy (B TOM 4mcIie, Ipu
€€ HaJIWYMM, CBEPXJIMMUTHYIO 3aJ0/DKEHHOCTh W IUIaTy (IPOLEHTBI) 3a CBEPXJIMMUTHYIO
3aJI0JDKEHHOCTH). KimeHT 00s13aH He Mmo3/1Hee CpoKa, YKa3aHHOTO B TPEeOOBaHHH, IMTOTACUTH BCIO
HMMEIOLIYIOCS 3aI0JKEHHOCTh 1o [{oroBopy (B TOM 4mciie, IpU €€ HaJMYWH, CBEPXIUMHUTHYIO
3aJI0JKEHHOCTh U IJIaTy (IMPOLIEHTHI) 38 CBEPXJIMMHUTHYIO 33J0JDKEHHOCTD), @ TaKKe MPOLEHTHI
(B TOM uMcIie IPOCPOUYCHHBIE), HAUUCIIEHHbIE 3a MEPUOJL ¢ 1aThl (hopMUpoBaHUS TPeOOBAHUS IO
naTy (pakTU4eCKOro rnoraiieHus (Bo3BpaTa) 3aJ0/KEHHOCTH 10 JloroBopy B IOJHOM 0ObeMe.

9.2. KnumeHT mno CcOOCTBEHHOMY YCMOTPEHHUIO IIOCJIE€ HCTEYEHUS CpOKa JeHcTBUA
KPEAUTHOTO JINMUTA WIX OTMEHBI JEHCTBUS KPEUTHOTO JMMHUTA B COOTBETCTBUHU € IIYHKTOM 9.1
HacTosmux [IpaBui, MOXKeT MoIb30BaThCs KapTOil, coBepIlas ONepalyy 3a c4eT COOCTBEHHBIX
JICHEXKHBIX CpEACTB, pa3MelleHHbIX Ha Cuere, nubO0 oOpaTuThCs B baHK C 3asBieHHEM O
pacropxkenun JloroBopa, 3akpeitun CueTa u craue KapThl.

9.3. [lo okOHUAaHMHU CPOKA, YKA3aHHOTO B MyHKTE 2 pa3zaena 1 WHAUBUIYaIbHbBIX YCIOBUH
CornamieHusi, Cpok OeHCTBUS KPEOUTHOTO JMMHUTA aBTOMATHUECKH INPOJIEBACTCS Ha KayKAble
nocienyromye 2 (1Ba) KaJleHAapHbIX T0J1a PH COOTIOIEHUH CIEAYIOMINX YCIOBUMI:

— JIOTOBOp NPOAOJIKAET ACMCTBOBATH HA AATY MCTEUEHUS] CPOKa JEHCTBHUSL KPEAUTHOTO
JUMUTA U B IepUoA AeiicTBus [JJoroBopa npucyTCTBYIOT ONIEpaliy 3a CUET KPEAUTHOTO JTUMHTA;

— y Kimenra otcyrcTByeT mnpocpoueHHas 3aJ0JDKEHHOCTb B TOM 4YMCIIE, HO HeE
OTpaHUYUBASICh, IO UHBIM KPEAUTHBIM 00s3aTeIbCcTBaM Tepen bankoM;

— y banHka oTCyTCTBYIOT CBelE€HMS O HaJMYUM  OOCTOSTENbCTB, OYEBUIHO
CBUJIETEJILCTBYIOIIUX O TOM, YTO MOPSAJOK BO3BpaTa HMCIOIb30BaHHBIX KIIMEHTOM KpeauTHBIX
CpelcTB (3aJOJDKEHHOCTH) W/WIM HAYUCIIEHHBIX IPOLEHTOB 3a IOJb30BAHUE KPEIUTHBIMU
cpelcTBaMU He OyJeT cobmoieH/He cobmoaeH KiimeHToM JOMmKHBIM 00pazom;

— B otHomeHnu KimenTa orcyTcTByeT HHGOpMAIHS 0 OaHKPOTCTBE.

Ha momeHT oOKkOHuUaHUSI CpOKa NEHCTBUS KPEAUTHOTO JUMHTA IIOCJE TPOJOHTAINH
Bo3pacT Kinenra He npeBsIcUT 75 NeT (BKIIIOUYUTENBHO).

9.4. Ilpu xenaHUM yMEHBIIUTH pa3Mep KPEIUTHOIO JIMMHTA B TEUCHUE CPOKA JACUCTBUS
KPEOUTHOTO JIMMHUTA, YCTAHOBJIEHHOIO MYHKTOM 1 paszmena | WHAMBUIYaJlbHBIX YCJIOBUHN
Cornamenusi, Knuent gomken oOpatuTecsi B baHK ¢ COOTBETCTBYIOIINM 3asIBICHUEM.

bank MOXeT yYMEHBIINTH KPEAWTHBIM JIMMHUT 1O pa3Mepa OOJNBIIET0 WM PAaBHOTO
pasMepy HCIIOJIb30BAHHOTO KPEIUWTHOro nuMmuTa KimeHTta Ha MOMEHT NOoJauM 3asiBICHUS C
YYeTOM pacXOTHBIX OIeparyid, HHGopMaIHs O KOTOPBIX MOCTymWwia B baHK, HO pacdeTHbIC
JaHHBIE 0 KOTOPHIX baHKOM elie He MOJTy4eHBI, IPU yCIOBUHU COOM0AeHUS TpeOoBanmii banka k
MUHHMMAJIbHOMY pa3Mepy KpEOUTHOrO JIMMHUTA [0 JaHHOMY BHIY KpPEIUTHOI'O MPOIYKTa.
Omnepanyu, COBEpIICHHbIE 10 YMEHBIIEHUs KPEAMTHOrO JIMMHTA, pacueTHas HHpopMaius o
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KOTOpBIX MOCTynujia B baHK mocne N1aThl YMEHBIICHUS KPEOUTHOTO JUMHTA, MPHUBOISAIINE K
MPEBBILICHUIO pa3Mepa KPEAUTHOTO JIMMUTA, YCTAHOBICHHOIO IIOCIE€ €ro YMEHBIICHHUS,
OTHOCSITCSI K CBEPXJIMMHUTHOHM 3aJ0JDKEHHOCTH. B cilydae eciau B pe3yibTare NOCTYIUIEHUS B
baHk nocne ymMeHbIIEHHs KPEAUTHOTO JIMMUTAa HH(POPMALUMU 00 ONepalusx, COBEPLUICHHBIX 10
JaThl YMEHBIIEHHUSI KPEIUTHOTO JIUMUTA, (pakTHYecKas 3aJ0JKEHHOCTh o [loroBopy HpeBBICUT
pa3Mep KpeAUTHOTO JIMMUTA, YCTAaHOBJIEHHOI'O II0CJIE €r0 YMEHBILIEHU, TaKas 3a10JKEHHOCTh B
pa3mepe TpEBBIIEHUS OyAeT SBIATHCA CBEPXJIUMMTHONH, U COOTBETCTBEHHO, HOJICKUT
noranieHuo KiimeHToM B COOTBETCTBUM € yclIOBUsAMU Jlorosopa.

[Ipu npunsTun 3asBneHus baHk Bnpase oTka3aTh KiMEHTY B yMEHBIIEHUH KPEIUTHOIO
JUMUTA:

— g cayuae ommenvl u/ unu 610KUPOBKU KPeOUMHO20 UMUMA,

— 8 cayuae 8viAIeHUs uHpopmMayuy 0 6030yxHcoeHuU 0ell 0 HeCOCMOAMENbHOCIU
(6ankpomcemese) 6 omunowenuu Kiuenma.

[Mpu cobnromeHny MopsiAKa M YCIOBHM, MPEIyCMOTPEHHBIX HacTosmmMu llpaBumamu,
bank yMeHBIINT pa3Mep KPEeIUTHOTO JMMHTA HE MO3JHEe Cciexyromero pabodero IHS mocie
nosryueHus 3aasneHus. [locne npuHATHA pemeHus: 00 yMEHbLICHUH KPEIUTHOTO IUMHUTA, baHK B
cootBeTcTBUH ¢ MyHKTOM 2.11 [IpaBmn Hampasnser Push-yBenomnenne nimm SMS-yBenomienue
Ha HOMep MoOwnpHOro Tenedona KimeHra, mpemocTaBneHHBI baHKy B COOTBETCTBHH C
[Mpasunamu. Push-yBegomnenre/SMS-yBeoMIICHHE COMEPKUT HHPOPMAITUIO O HOBOM pasMepe
KPEOUTHOTO JIMMHTA U Aate ero n3MeHeHus. C 1aTel yMEHbBIIECHUS] KPeAUTHOTO TUuMHUTa Jlorosop
CUYHMTAETCS] K3MEHEHHBIM B COOTBETCTBHUU C 3asiBieHrueM Kiuenra.

10. Cpoxk neiictBus [lorosopa. Ilopsimok pactop:xkenus J{orosopa

10.1.  [loroBOp BCTyIAET B CHIIY:

10.1.1. B cny4yae moxmucanus Knuenrom CornameHust COOCTBEHHOPYYHO-TIPU JTHMIHOM
obpamennn B opuc banka: ¢ mater moamucanust CtopoHamu CornameHus ¥ JEHCTBYET IO
noytHOTO HcroHeHus: CTopoHaMu BeeX 00s3aTenbCeTB 1o JoroBopy.

10.1.2. B cnyuae nognucanusa Kinenrom CornamieHus: mpocToi 3JIEKTPOHHOM MOANHUCHIO
MyTeM KOPPEKTHOTO BBOJAA OAHOPA30BOro maposisA, 4ro mnpusHaerca bankom u Kiuentom
noanucanrieM B Cucreme JIbO: ¢ nater moamucanus Ctoponamu Cormamenus B cucteme JbO
niu ¢ aatel ooMeHa Crtoponamu B cucteMe IO CornanieHueM, MOJIIMUCAHHBIM B TMOPSJIKE,
MPEeIyCMOTPEHHOM IYHKTOM 2.2.4 Hactosimux llpaBui, u AelcTBYeT A0 MOJHOTO HMCIIOJHEHUS
Croponamu Bcex 00s13aTenbCTB 1Mo Jlorosopy.

10.2. [oroBop MoxeT OBbITh pacTOPrHYT MO WHUIMaTHBe KiMeHTa, HA OCHOBaHUH
COOTBETCTBYIOIIETO 3asBJIE€HUS, NpenocTaBieHHoro KimeHntom He MeHee ueM 3a 45 (copok
ITh) KaJEeHIApHBIX JHEH 10 IJIaHupyeMmoi naTtel pactopxkeHus Jlorosopa. OIHOBPEMEHHO C
nojaue 3asBiIeHUs O pacTopskeHMM JloroBopa m 3akpeitun Cuera KimeHT o00s3aH BEpHYTb
KapTy/JIONOJIHUTENbHBIE KapThl'® B Bank 1mb0 mNpemocTaBuTh 3asBICHME O €€/MX yTpare.
Hanpasnenue Kimmenrom 3asBnenust o pactopskeHnn JloroBopa He ocBoOoxmaer Kimenra ot
WCTIOJTHEHHS 0053aTeNbCTB 10 J{oroBopy.

10.3. [HoroBop MoOxeT ObITh pacTOprHyT baHkoM B ciydasx, yCTaHOBJIEHHBIX
JNEHCTBYIOLINM 3aKOHOJATEIECTBOM.

11. 3aKII0YHNTEILHBIE MOJIOKEHUS

11.1. HawumeHnoBanus ctateil HacTosmero /[loroBopa He BIMAIOT Ha TOJIKOBAHHE €rO
ycaoBuil. [Ipy TOIKOBaHMM M NPUMEHEHUM HAMMEHOBAHWI cTaTel HacTodmero Jlorosopa ero
TIOJIOXKEHUS ABJISIIOTCS B3aUMOCBSA3aHHBIMM, M KaXJ0€ IOJOXKEHUE NOJDKHO pacCMaTpUBAThCS B
KOHTEKCTE BCEX JIPYTUX MOJOKEHUI HacTosuero Jlorosopa.

16 Kapra B BH€ (opM-(hakTOpa HE MOMIEKHUT 00SI3aTENHLHOMY BO3BpaTy B BaHK.
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11.2. Ctoponsl 0053aHBI B ICEMEHHOM BHJIe HHPOPMUPOBATH IPYT JApyra B TCUCHHE
3 (Tpex) paboumx JHEH 00 M3MECHEHHWH CBOETO MECTOHAXOXICHUS (MECTOXXHTEIHCTBA) (B TOM
quciae (pakTHIecKoro), 6aHKOBCKUX PEKBU3UTOB, YKa3aHHBIX B HacTosmeM JloroBope, a Takxke
000 BCEX JpYrHX HW3MEHEHHAX, HMEIOLIMX CYIIECTBEHHOE 3HAu€HHE JJs TIOJHOI0 M
CBOEBPEMEHHOI'O HCIIOJHEHUs 00s3aTenbcTB Mo HactosmeMmy JloroBopy. CtopoHa, He
BBINOJIHUBILASL TPEOOBAaHUS JAHHOTO ITyHKTa, IPUHUMAET Ha ce0sl Bce HEraTUBHBIE MOCIIEACTBUS
HapylIeHUs JQHHOTO O00s3aTeNbCTBa (B YAaCTHOCTH, NPH OTCYTCTBUH COOOIIEHUS OJHOMN
CropoHbl 00 H3MEHEHMH CBOEr0 MECTOHAXOXKAEHUs, TpeOOBaHMs, YBEAOMJICHHS U HHBIE
cooOuieHuss HampaBisitorest Apyroil CTOpoHOH 1O MocjelHeMy H3BECTHOMY €l ajapecy H
CUHTAIOTCS JOCTABICHHBIMH, JIaXKe €CIIU aJjpecat o ATOMY aJpecy 0ojee He HaXOIUTCs).

11.3.  JoxkymeHTBl, MpeaycCMOTpeHHble HacTosmuMu [IpaBunaMu, mOANKMCAaHHbBIE
CropoHamMu C HUCHOJb30BaHMEM OJHOPA30BOrO Iapojisi, npusHaHHoro bankoMm u Knmenrom
MIOAMHICAHNEM TPOCTOM JIIEKTPOHHOW MOMAMUCHI0 ¢ wcmnoib3oBanneMm Cuctemsbr J[bO, B Tom
qucliec 00MEH KOTOphIMH ocyinecTBisieTrcss CtopoHamu ¢ wucnoyib3oBanneM Cuctemsl J[BO,
MPU3HAIOTCS PAaBHO3HAYHBIMH, B TOM UYHCIE€ HMEIOT paBHYIO IOPUAMYECKYI0 U
JIOKa3aTeJIbCTBEHHYIO CHIIy, aHaJOTMYHBIM TI0 COJCPXaHUIO W CMBICIYy JOKYMEHTaM Ha
OyMa)KHOM HOCHTEIIE, COCTaBICHHOM B COOTBETCTBHU C TPEOOBAHUSAMH, TPEIBSIBIIEMBIMU K
JOKyMEHTaM TaKOTO POAa, MOIMMCAHHBIM COOCTBEHHOPYYHOU MOATTUCHI0 CTOPOH U MOPOXKIAIOT
aHaJIOTHYHBIE UM TIpaBa u 00s3aHHOCTH CTOPOH B cooTBeTCTBHU ¢ Y cmoBusamu JIBO.

11.4. DBnexrtponnsii o00pa3 Cornamenuss/CornamieHue B JICKTPOHHOW  (opme,
noxanucanHoe Kinuentom ¢ ucnonb3oBanuem cuctemsl 1O myTeM BBOAA OAHOPA30BOTO Mapois,
moctyrieH s mpocmotrpa B Cucreme JIBO. Komms CornmameHusi, MOANMHCAaHHOTO C
ucnonszoBanuem Cuctemsl JIBO, Mmoxet Ob1Th npeacTaBneHa Kinenty B oduce banka.



