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1. TepMuHbI 1 onpeaeneHus

ABTOpM3auMsA — TOJIYYEHHE pa3peUICHUs] CO CTOPOHBl 3MUTEHTA IUIATEKHOW KapThl Ha
MIPOBEACHUE OIEpallMu O IJIATEKHOM KapTe.

AxtuBanusa Kareropum mokymoxk — mponenypa BblOopa YuactHukoM IIporpamMmbl
nosutbHOCTH Kateropuii nokynok B MmeHto paznena «[IporpamMmma nosuibHOCTH» B CHCTEME.

AKIMSA — MEPONIPUATHE WU COBOKYITHOCTh MEPONPUITHI, TPOBOJUMBIX baHKOM, B TOM uuncie
B paMKax [IporpaMMsl JOSUIBHOCTH, HANIPABIEHHBIX HA CTUMYJIMPOBAHUE POCTA MPOAAXK, IPUBIICUEHUE
HOBBIX KJIMEHTOB M YKPEIUIEHHE BHUMAHUS CYLIECTBYIOIIEH KIIMEHTCKON 0a3bl B paMKax AESITeIbHOCTU
banka.

AHKeTa-3asiBJIeHMe — aHKETa-3as1BJICHUE HA IIPEJJOCTAaBICHUE KPEANTA, 3aroIHeHHas Kiinenrom
B cucteme «MHTepHer-6aHk» min «MoOUIbHBIN OaHK» W HampaBlieHHas depe3 cuctemy «VHTepHeT-
O0aHK» nin «MoOMIbHBIN 0aHK» AJI1 PACCMOTPEHHUS U NPUHATUS baHKOM pelleHus o Bbliaye KpeauTa.

Aytrentuduxanus Iloab3oBatesss B KoHTakT-ueHTpe — MNpoBepka U MOJATBEPXKIACHUE
mmuHocTH [lonb3oBatens npu oOpameHny B baHk 1Mo Bcem KaHajgaM KOMMYHHUKAIIUH, 00CTYKHBa€MbIX
B KOHTakT-ueHTpe, KOTOpbIE OCYIIECTBIAIOTCA C TMOMOLIBIO COIMOCTABICHUS NPEIOCTaBICHHOMN
[Tonp3oBarenem HHPpOPMALIMY C TAaHHBIMH, IMEIOLTMMHUCS B banke, B yctaHoBiIeHHOM B banke nopsinke.
B nensx Ayrentuduxanuu y Ilonb3oBatens B KoHTakT-lieHTpe He 3ampaiivBaercs uHbopMaius o
[Tapone/ Bpemennom mapoiie/ OnnopaszoBom napode, o [IMH-kone k reneparopy maponeit/[ITMH-kome
k Kapte, o 3-D mapouste, o momaom Homepe Kaptel, o Homepe CVV/CVC/CVP KapTsi.

Ayrentudpukanus Iloan3oBarenss B Cucreme — mpouegypa IMNPOBEPKH MOJJIMHHOCTH
cBefeHuit, uaentudunupyoomux [lonbp3oBatens nNpu BXOJAE B CUCTEMY C HCMHOJIb30BAHHUEM METOJOB
ayreHTH(uKanuu B Cucreme.

bank — AxmnuonepHoe oOmectBo  «Poccuiickuii  CelbCKOXO3SIMCTBEHHBIH — OaHK»
(AO «Poccenbxo30aHK»).
BankoBckuii cyeT — KapTOUYHBIM CYeT, TEeKymMid cueT/HakonmuTenbHBIA cueT/cueT uist

OOCITyXKUBaHUSI KPEAWTA/KPEIUTHOW KapThl, c4eT 1o Bkiany «Jlo BocTpeOOBaHUS»/CUET st
00CITyKUBaHUSI KpeIuTa/MHAUBUAYAIbHBI MHBECTULIMOHHBIA CUeT/OpOKEepCKUi cueT, OaHKOBCKUU
CYET B JIparolieHHbIX MeTajulax (30J0Te, cepeldpe, MIaTHHE, NauIauK), OTKPHITHINA MOApa3eIeHuEM
banka Ha uma Kinenra.

bankoBckunil cyeT B JAparoueHHbIX MeTa/uIax (30J10Te, cepedpe, MJIaTHHE, MAJJIATUN)
(BCIAM) — cuet, otkpwiThlii bankom KimenTy Ha ocHoBanuu J[loroBopa, mNpeaycMaTpUBarOIIMA
OCYILIECTBJICHHE 110 HEMY OIEpALIMi B COOTBETCTBUH C 3aKOHO1aTesIbcTBOM Poccuiickoit denepanuu.

Buomerpuyeckue mnepcoHaJbHbIe JAaHHbIE — CBEICHUS, KOTOPBIE XapaKTEpU3YIOT
¢dusnonornuecKue U OMOIOTUIECKUE 0COOSHHOCTH (PU3NUYECKOTO JuIa (M300pakeHne JIuia, 00pasibl
roJioca, MoJy4eHHBIE C TTOMOIIBI0 (DOTO/BUIE0/3BYKO3AITUCHIBAIONINX YCTPOUCTB) U HA OCHOBE KOTOPBIX
MOHO YCTAaHOBUTH €r0 JTUYHOCTb.

bonycHbIii 0a/u1 — yClIOBHasl €IMHUIA, HauucasgemMas Y4JacTHUKY [IporpaMmbl JTOSIIBHOCTH B
COOTBETCTBUU € YcioBusiMHU [IporpaMMbl TOSUIBHOCTH, UCTIOTB3YeMast JJIsl HAKOILJICHUS, KOHBEPTALIMHU
Y KOMIeHcaluu nmokynku B Kartanore nian koHBepTanuu 1 ooMeHa boHycHbIX 6aiioB Ha pyOuH.

bonycHbiii cyer — cuer YyactHuKa [IporpaMMsl JOSUIBHOCTH, OTKPBITBIN [l ydeTa OCTaTKa
bonycHpix OammoB u mpoBeneHus omnepanuii ¢ borycHbiMu Oamnmamu  YyactHuka IIporpammbr
nositbHOCTH. Ha BoHycHOM cuere Bemercsi ydeT ocTatka boHyCHBIX 0amioB, oOpa3oBaBuIerocs B
pe3ynbTare HAa4yHCIEHUS W/WIM CHUCAHMs, aHHYJIMpOBaHHUS BOHYCHBIX OanjioB B COOTBETCTBHH C
YcenosusiMu [IporpaMMBl JIOSIIBHOCTH.

bpokepckuii cyer — cyeT, OTKpbIBaeMblii baHKOM i 1eneld ydera JEHEKHBIX CpPENICTB
[Tonw3oBarens, UCHOJIB3YEMbIN JJIsI pACUETOB 10 3aKJIIOUEHHBIM B MHTepecax [lonbp3oBarens caenkam
U 110 UHBIM 00513aTeJIbCTBAM, BOSHUKAIOIIMM M3 COTJIAIlIEHHUs O IPUCOEINHEHUH K YCI0BUsIM PernmamenTa
OKa3aHUsi  OpOKEpPCKUX  yCIyr W YCAYyr TIO0  WHBECTUIIMOHHOMY  KOHCYJIBTUPOBAHHUIO
AO «Poccenbxo30aHKy, VYcenoBuit OCYIIIECTBIICHUS JIETIO3UTAPHOMN NEeITEIbHOCTH
AO «Poccenbxo30aHK».
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Bpoxepckoe o0cny:knBanue — rpenocrasienue bankom Ilonp3oBarento yciayr Ha OCHOBaHUM
3aKJIFOYEHHOT0 COTJIAIlIeHUsI O MPUCOEIMHEHUH K ycloBUsM Perinamenrta okazaHusi OpOKEpCKUX YCIIyT
U yCcOyr 1O HWHBECTUIHMOHHOMY KOHCynbTHpoBaHHIO  AQO «Poccenbxo30aHk», YCIOBUAM
OCYIIECTBIIEHUS Jieno3uTapHoi nesarenbHocTH AO «Poccenbxo30anky.

BanoTHasi mapa — OTHOLICHHE 1I€H MHOCTPAHHOH BatoThl U pyoOsneit PO nubo nHOCTpaHHBIX
BAJIIOT, ycTaHOBJIEeHHBIE [lobp30BaTeneM nmpu noakiroueHnn CepBuca o Kypcam BaJIroT.

Bepudukanusa — noaTBepikIeHHE HOMEpa MOOMIBHOrO Tene(oHa pOCCHHCKOro oreparopa
MOOUJIBHOM CBSI3H, a TaKke ero npuHaanexHoctu Knuenty/ [lonb3oBarento, B LeIsIX Mpea0CTaBICHUS
noctyna k CucreMe/m3MeHeHUs: HoMepa MOOMIIBHOTO TenedoHa, SBISIOIErocs 3aperucTpUpOBaHHbBIM
HOMepoM, B paMkax mpenoctasinenus /IbO. Bepudukanus ocyuiecTisieTcs yTeM HampaBieHUs Koaa
noJATBepXkAeHUsT B SMS-coobmennn Ha Homep MoOwibHOoro tenepona Knwmenta/ Ilonb3oBarens,
MIPEIOCTABJIICHHBIM MPH TNPUCOCIUHEHUH K HACTOSIIMM Y CIOBUSIM/paHee MpeJAOoCTaBICHHbIN U
3aperucTpupoBaHHblii B banke g mnomydenuss 3-D maposieli B COOTBETCTBHHM C Y CIOBHSAMH
KOMIUIEKCHOTO OaHKOBCKOTO oOciykuBaHus nepxkareneid kapt AO «Poccenpxozbanky»/IIpaBunamu
MIPEJOCTABICHUS U UCHOJIb30BaHUS KpeAuTHbIX KapT AO «Poccenbx030aHK» ¢ JbIOTHBIM MEPHOJOM
KpeIMTOBaHUSA, W JaibHelmel ero mpoBepku bankom. Ilocne ycnemHol Bepudukanum HOMepa
MOOMIIBHOTO Tesie(hOHA JAHHBIH HOMEP CUMTACTCS 3apETUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapTa — KapTa MEX/yHapOIHBIX [IaTEKHBIX CUCTEM, OCYILIECTBICHHE Olleparuii
no koropoil oOecmneunBaercs AO «HCIIK» u npous3BoAuTCS HMCKIIOYUTENBHO HA TEPPUTOPUU
Poccuiickoit @enepannn, BblllycKaeMasi TOJIbKO Ha UM JlepkaTens U He MMEIoIas MaTepUaIbHOTO
HocuTens (mactuka). BupTyanpHas kapTa mpeJHa3sHaueHa HMCKIIOUUTENBHO JJISl COBEpLICHUS
orepanuil ¢ UCIOJIb30BAHUEM PEKBU3UTOB IUIATEXKHOU KapThl B ceTU VIHTEpHET, KOTOpble HE TPEOyIOT
(U3MYECKOro NpeIbsIBICHUS MIATEKHON KapThl Uil CBOETO 3aBEPILICHMUS.

Bpemennblii mapoab — jgonoigHUTENbHBIM uaeHtuduxarop Ilonmb3oBarenss B cucreme
«HTepHeT-0aHk», ucnoib3dyeMblid mnpu  ayreHTH(dukaumu  Ilomb3oBarenss B Cucreme U
MIPE/ICTaBISAIONINI cOO0M MOCIe10BaTeIbHOCTh CHUMBOJIOB (OYKBBI JIATUHCKOTO ajiaBUTa W/WIH
uudpsl). Bpemennsiit napons Hanpasisiercs [lonp3oBaTento ¢ ucnonp3oBaHueM SMS-coo0ieHus Ha
3apeructpupoBanHblii HOMep [lonp3oBarens npu noakaouenun JIbO, nmubo mpu BOCCTAHOBICHUU
nocryna kK JIbO B coOTBETCTBHHU ¢ HACTOSAUIMMU Y CJIOBUSIMU. BpeMeHHBII aposb AEHCTBYET 3 Mecsa
WK 10 MOMeHTa u3MeHeHus [lonbp3oBaTeneM Ha MOCTOSIHHBIN MapoJib MIPU MEPBOM BXOJE B CUCTEMY
(B 3aBHCHUMOCTH OT TOT'0, YTO HACTYNHUT PaHbILE).

Bropoii 1OKyMEHT — 3arpaHM4HbI IACIOPT, BOAMTEIBCKOE YIOCTOBEPEHHUE, NEHCHOHHOE
YIOCTOBEPEHHUE, JOKYMEHT, COJEpPJKAIMM CTPAaXxOBOM HOMEpP MHIWBUIYAJbHOTO JIMLEBOIO CYETA
(CHUJIC), mu6o yBemomnenue Ilencuonnoro ¢onma Poccuiickoit @eneparun/Connansaoro (oHma
Poccun o peructpaiuu B cucreMe WHAMBUIYATbHOTO (EPCOHU(UIIMPOBAHHOIO) YUeTa, coeprKaliee
YHHUKaJIbHbINA HOMep 31ekTpoHHoro CHUJIC.

I'enepaTop mapoJseii — mnpukiagHOe NporpaMMHoe oOecreueHue, MpeJHa3sHauYeHHOe s
nporpaMMmHOil ayteHTH(ukanun Iloms3oBarens B Cucreme. ['eHeparop maponeld BCTpoeH B
npunoxenne «MoOUIbHBIN OaHK», YCTaHABIMBAE€TCAd M aKTUBUPYETCS Ha MOOMIBHOM YCTpOMCTBE
[Tons3oBarens.

Jep:xkatesab — KineHT, Ha UMsI KOTOPOTO OTKPHIT KapTOYHBINA CUET U BBINYILIECHA OAHA W/WIN
0oJee maTexHas KapTa.

JAucrannuonHoe OaHkoBckoe oOcay:xxkuBanue (ABO) — mnpegocraBienne bankom
[Tonmp30BaTenro GAaHKOBCKUX W/MITM HHPOPMALIMOHHBIX YCIYT C UCHOIb30BaHNEM CHCTEMBI, B TOM YHUCIIE
IIPEIOCTABJIEHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYLIECTBIIATH PACUETHBIE ONEpaLiy.

JoroBop — VYcioBus KOMIUIEKCHOIO OaHKOBCKOTO OOCTYXXHBaHHUS JepxaTeled KapT
AO «Poccenbxo3bank», JloroBop wMmexay bankom wu Ilonb3oBarenieM O IpenocTaBiIeHUN
KpEIUTa/BBITyCKE  KPEOUTHOM  KapThl, COCTOAIMMK w3 mnoamuckiBaemoro Cormamenus u
cooTBeTcTBYOIUX [IpaBui npepocrapnenus ¢puzndeckuM aunaM kpeautos/[IpaBun npenocraBieHus
W UCTIONB30BaHus KpeauTHhIX KapT AO «Poccenpxo30aHk» C JBTOTHBIM MEPHOAOM KPEIUTOBAHHS,
VYcnoBust  pasMmenieHus M OOCIyKMBaHMs ~ OAHKOBCKHMX  BKJIQJOB  (DU3MYECKMX  JIMII B
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AO «Poccenbpxo30aHK» ¢ UCTIONBb30BaHUEM cUCTeMbI «IHTepHeT-0aHK 1 «MOoOUIbHBIN OaHK», Y CI0BUS
OTKpBITHSI, OOCITYyXHBaHUS W 3akpbiTusi cueToB ¢usnueckux iul B AO «Poccenbxo30aHk» ¢
UCHOJb30BaHUEM cucTeMbl «MHTepHeT-0aHK U «MoOUJIBHBII 0aHK», YCIOBHS OTKPBITUS U
obcmyxuBanusi cuetoB ¢usmdeckux Jsui B AO «Poccenpxo30aHk», VYCIOBUS OCYIIECTBICHHS
neno3utapHoi gearenbHocTH AO «Poccenbxo30aHk», YcnoBHS OKa3zaHUs OpOKEPCKHX YCIyr C
WCIOJIb30BaHUEM MHIMBUYaJIbHOTO HHBECTUIIMOHHOTO c4eTa, PernmameHT oka3zaHus OpOKEpCKHUX YCIyT
U yCIyr MO0 WHBECTUIMOHHOMY KOHCYyIbTUpoBaHHI0O AO «Poccenbxo30aHKk», YCIOBUS OTKpPBITHA,
00CITyKUBaHUS M 3aKpbITHS OAaHKOBCKHMX CUETOB B JPArolleHHbIX MeTaiax ¢uznyeckux jgui B AO
«Poccenbx0306aHK» ¢ UCMONMb30BaHUEM cucTeMbl «MHTepHeT-0aHk» U « MOOMIBHBINA OaHK», Y CIOBUS
opopmiienus u oocmyxuBanus [lakera ycayr AO «Poccenbxo30aHK» ¢ HCTOIB30BAaHUEM CHUCTEMBI
JMCTAHIIMOHHOTO OaHKOBCKOTO 0OCHIy>KMBaHUs (pusnueckux iui « MoOmibHbIH OaHk», JloroBop mo
[Takety yciyr!, JIoroBop 6aHKOBCKOTO CYETA B APATOLEHHBIX METALIAX IS (GU3UYECKHX JIHII, @ TAKIKE
WHOW JIOTOBOP, 3aKJIIOYEHHBIH C (PU3MUECKUM JIUIIOM, B paMKaxX KOTOPOTO €My OTKPBIT KapTOUHBIN
CYET/TEKYIIHI cuer/HaxonureapHbIi cyer/cuer o BKJIaJly/CUeT o BKJIaay
«/1o BocTpeOoBaHus»/cueT i 00CIy)KUBaHUS KpeauTa u/unu npenocrasied kpeant/bC/IM.

Horosop Y — crannmaptHas ¢opMa J0roBopa JOBEPUTENBHOTO YIPaBIEHUS LIEHHBIMU
OymaramMu (A7 CTAHAAPTHBIX CTpaTEerHMil  yNpaBlieHUs), YTBEp)KACHHAs YIPAaBIAIOIIMM U
ONpeessoNnas yclIoBUs M THOpSAOK nepenaun KIIHMEHTOM JEHEXHBIX CpPEACTB B JIOBEPUTEIHHOE
ynpasieHue Ynpasisomemy. g nenei Hacrosmux Ycnosuil [Jorosop Y paccMmarpuBaercs Kak
OTOBOD, OTAENbHBIN 0T [JoroBopa 1Y NUC.

Jorosop 1Y MUC — crannaptHas Gopma J0roBopa JOBEPUTEILHOIO YNPaBIECHUS LIEHHBIMU
OyMmaramu, IMpeaycMaTpuBarollas OTKPbITHE U BEJCHUE WHIMBUIYaJbHOTO MHBECTULMOHHOIO CHETa
(U1t cTaHIAPTHBIX CTPATETUi yIpaBICHUs ), YTBEP)KICHHAS Y IPABISAIOLIMM U ONPEAEISIOIas YCIOBUS
1 nopsAAoK nepenayn KineHToM I1eHeXHbIX CPECTB B IOBEPUTEIHHOE YIIPaBICHUE Y IPaBIISIIOIIEMY .

Jorosop mo Ilakery ycJyr — J0roBOp O MpPEIOCTABICHUU KOMIUIEKCHOTO OaHKOBCKOTO
oOcnmyxuBanusi B pamkax [lakera ycmyr, 3akmrodeHHBIM Mexnay [lomp3oBarenem u bankom, ¢
ucnosib3oBaHueM Cucrembl ¢ coOr0eHHOW NUCBbMEHHOW (opmbl noroBopa mo Ilakery ycmyr,
cocrosimuii U3 YcinoBudh odopmieHuss u oOciyxuBaHus Ilakera yciyr Qu3nyeckux JdIl
AO «Poccenpxo30aHk» ¢ HUCHONb30BaHUEM cHcTeMbl «VIHTepHeT-0aHK» M «MOOHIBHBIA OaHK»
(mpunoxeHue § K HaCTOSIIIUM Y CIIOBUSM, HH(OpMaLMs pa3MelieHa Ha opuiuanbHOM caiite banka B
cetu MHTepHeT mo aapecy: www.rshb.ru), Yenosuii o Ilakery ycnyr, Pacnopsokenus [lonszoBatens
Ha oTkpbiTHE [lakera yciyr u Yeka, nmoareepxnaatoniero 3axntouenue [lonb3oBarenem JloroBopa mo
[Takety ycayr ¢ ucnons3oBanuem Cucrems! B banke, chopmupoBanHoro B Cucreme.

JoroBop cuera nugpoBoro pyo.Jsi — gorosop Cuera mudpoBoro pyoss MEXIy OornepaTropom
[InP u [Tons3oBarenem [1al{P. OnepaTopom IInlIP siBnsercs bank Poccun.

JlONOJIHUTEJILHBIN KOHTPOJIb PAaCHOPSKEHUH — OCYIIECTBICHHE baHKOM KOHTpPOJIA
nepenansbix [Tonb3oBarenem DI/, a Takxke cOop nHGOPMAIK O TEXHUYECKOM COCTOSIHUM YCTPOUCTB
[Tonp30Barens, ¢ MOMOIIBIO KOTOPBIX ocymiecTBisieTcs: padora B /IbO, u nporpamMmmHoro odecrneyeHus,
ucnosb3yeMoro Ha ycrpoucrBax [lomp3oBarens, B LeNIX MHUHUMHU3ALUM pPHUCKA IIOIBITOK
HecaHKUMOHUpoBaHHOro Joctyna B JIbO u cnucanust nenexxusix cpencts [lonb3oBarens.

JlonoJiHuTe/IbHbIE YCJIOBUS — Y CIOBUS pa3MElLIeHUs U 00CTy)KMBaHUSI OAHKOBCKUX BKJIaJIOB
¢usnueckux smn B AO «Poccenpxo30aHK» € HCHOJIB30BaHHWEM cHCTeMbl «MHTEpHET-0aHK» U
«MoOunbHbIi 6ank» (IIpunoxenne 1 kK HacTOAMMM YCIOBUAM), YCIOBUS OTKPBITHUS, OOCITY>KUBaHUS
U 3akpeIiTUs c4eToB (usuuecknx nuil B AO «Poccenbxo30aHK» C HCIMOJIB30BAHUEM CHCTEMBI
«MutepHer-6ank» u «MobOunbHbiil O6ank» ([IpunokeHune 2 K HACTOALIUM Y CIOBHSM), Y CIOBUS
OTKPBITHS, 00CITY’)KHUBAaHUS U 3aKPHITHA OAHKOBCKUX CUETOB B JJPArOleHHBIX MeTaIIaxX (PU3HUECKUX JIUI]
B AO «Poccenbxo30aHK» ¢ HCIOJIb30BaHUEM cUcTeMbl «/HTepHeT-0aHK» U «MOOWIBHBIA OGaHK»
(ITpunoxxenue 7 kK HacTosAUIUM Y CIOBUIM), YciaoBusi opopmieHus u oOcimyxkuanusi [lakera ycmyr
¢usnueckux s AO «Poccenbxo30aHK» € HCIOAb30BaHMEM cUCTeMbl «lHTepHEeT-0aHK» U

! BosmMoxHOCTB 3aKirodeHust Jlorosopa 1o Ilakety yenyr ¢ ncnonb3oBanneM CHCTeMBI onpeaeisiercss TapupHbIM IIaHoM
no ITakety ycamyr.
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«MobunbHbIi 6ank» (IIpunokenue 8 K HACTOALUM Y CIIOBUSIM), SIBJISIFOIIHECS HEOTHEMIIEMOU YaCThIO
HaCTOSUX Y CIOBUM.

JlocpoyHoe morameHue KpeauTa — JOCPOYHOE IIOralleHHE KpeauTa B  IOJHOM
o0beMe/1ocpoUHOE ToTaIlIeHUE YacTH KpeauTa 1mo nHuimatuse [lons3oBarersi.

Enunas ouomerpuueckasi cucrema (EBC) — rocymapcTBeHHas WHQOpPMAIIMOHHAS CHUCTEMa
«Enunas cucrema HIOSHTH(QUKAIUU U ayTeHTUPUKAUUU (QU3NYECKUX JIMI C HCHOJb30BaHUEM
OMOMETPHUECKUX MEPCOHATBHBIX JAHHBIX).

Enunasi cucrema wuaentuduxanmu u ayrentuduxauuu (ECHA) - denepanbHas
rocyJapcTBeHHass MH()OPMALMOHHAS CHUCTEMa, MOPSAJOK HCIOJIb30BaHUS KOTOPOW YCTaHaBIMBAETCS
[IpaButensctBoM Poccuiickoit denepannu, U Kotopas oOecrieunBaeT B Clydasx, MPeLyCMOTPEHHbIX
3akoHoJaTenbcTBOM Poccuiickoit ®Denepanuy, CaHKIMOHUPOBAHHBI JOCTynm K HMH(OpMAIUH,
coJiepkalleiicsi B rocy1apcTBEHHBIX UH(POpMalMOHHBIX cucTteMax. [l 3akmouenust JloroBopa cuera
uudpoBoro pyoas u oTkpbiTHs Cueta mudpoBoro pyomnst w/win nomydenus pocryna k [InllP (mpu
HaJIu4uuu paHee oTkpbiToro Cuera uudposoro py0mns y apyroro YuactHuka IInl[P nubo B ciyuae
nepeycraHoBku Cucremsl « MoOmbHBIN 6aHK» (Bepcuu Android) Ha TekyieM MoOMIBHOM yCTpOiicTBE
nunu yctaHoBku Cucrtembl «MoOunbHbIN 6aHk» (Bepcun Android) Ha npyroe MoOuibHOE YCTPOUCTBO,
nanee — nosydyenue pocryna k ITnllP) maentudukanuu u ayrentudukanus Ilons3osarens IInllP
OCyIIEeCTBIIsIeTCA ¢ ucnonb3zoBanuem ECHUA.

Enunoe 3asiBjeHMe Ha 0aHKOBCKHMEe NPOAYKTHI A (U3MYECKMX JHI B
AQO «Poccesabxo3dank» — odopmieHHoe no ¢opme banka Exunoe 3asBieHune Ha OaHKOBCKHE
npoaykTel ais ¢uszndeckux aun B AO «Poccenbxo30aHk» (TEKyLIU cueT, HaAKONUTENbHBIA CYeT,
KapTOYHBINA CUYET, NUCTAHIIMOHHOE OAHKOBCKOE 0OCITYKUBAHHUE).

3aperucTpupoBaHHblii HOMep — ucnonb3yeMsblii [lonp3oBatenem/ Ilonb3oBatenem [1nllP/
KimenToMm Ha 3aKOHHBIX OCHOBaHMSIX W BepUUIMPOBaHHBIM B baHke HOMep MOOUIIBEHOrO TenedoHa
poccuiickoro oneparopa MOOWIBbHOM CBsI3U. 3aperuCTPUPOBAHHBIM HOMEpP HEOOXOAUM IS TOTyUYCHUS
[Tonw3oBarenem/ITons3oBarenem [InllP/Kinentom BpeMeHHOTO Maposisi, OTHOPA30BbIX MapojeH, Koaa
aKTUBAaLlMK, a Takke SMS-yBelOMIIEHUH, B ClTy4dasix, ONPEIEICHHBIX HACTOAIUMU Y CIIOBUSMHU.

3asiBnenue Ha JIII — 3asBneHHMe Ha JOCPOYHOE TIOTalleHHE KpeIuTa B IOJHOM
00beMe/I0CPOUHOE MoralleHue YacTu KpeauTa o naunuatuse [lonb3oBaTens.

3asiBieHue Ha 3ameHy kKapTbhl AO «Poccenbxo3dank» — odopmienHoe no ¢gopme banka
3asgBiIeHHE Ha 3aMeHy KapThl AO «Poccenbxo30aHK».

3asiBJieHHe HA N3MEHEeHNe BUAUMOCTH 0AHKOBCKHMX MPOAYKTOB — 0(OPMIIEHHOE 10 TUITOBOM
¢opme banka 3asBIeHHE HAa W3MEHEHHE BHJIMMOCTH OaHKOBCKHMX CYETOB/CUYETOB IO BKJIAJaM,
JOCTYIIHBIX JIJISt TPOCMOTpa U npoBeaeHus onepanuii B cucteme J[bO.

3asiBjieHHMe HA W3MeHeHHe KOJ0BOro cjoBa — odopmieHHoe Mo TumnoBoil ¢opme banka
3asiBJICHHE Ha W3MEHEHHE KOJIOBOTO CJIOBa, MCHojb3yemoro ans AyreHtudukauuu Ilomp3oBatens B
Konrakr-nientpe i noiaydenus [lonp3zoBareneM HHPOpMaLUU/IPOBEIEHUS ONEPALIH.

3asiBjieHHe HA U3MEHeHHe JIOTHHA — 0OpPMIICHHOE IO THIOBOW (¢opme baHka 3asBieHue Ha
NU3MEHEHHUE JIOTHHA.

3asiBleHHe HAa HM3MEHeHHe HOMepa MOOMJIBLHOro TejegoHa — OoQOpPMIIEHHOE MO TUIIOBOM
¢opme banka 3asgBleHHME Ha M3MEHEHHE HOMEpa MOOWJIBHOIO TeJe(oHa, SBISIOIErocs
3apeTUCTPUPOBAHHBIM HOMEPOM, B paMKax rpeaocrasienus JBO.

3asiBjieHHe HA KOMILIEKCHOe 0aHKOBCKOe 00C/IyKMBaHHEe B paMKax Tapu(pHOro miaHa
IMakera ycayr — odopmiieHHOe 10 TUTIOBOH (opme banka 3asiBieHHe Ha KOMIUIEKCHOE OaHKOBCKOE
o0city>)knBaHue B paMKax TapudHoro miana [lakera ycyr.

3asiBleHHe Ha KOMILIEKCHOe OaHKOBCKOe O00CJHy)KMBaHHMe JepikaTesieidl  KapT
AO «Poccesnbxo30aHk» — opopmiieHHOe 1o Gopme baHka 3asBiIeHHE HAa KOMIUIEKCHOE O0aHKOBCKOE
obcmyxuBanue aepxkaresneit kapt AO «Poccenbxo30ank».

3asiBjleHHe Ha KOHBepTaluI0 — 3asBicHHe KimeHTa Ha OCYIIECTBJIICHHE KOHBEPCHOHHOU
Olepaluu 1O TOKYIKE/TMPoaake MHOCTPAHHOW BalOTHI 3a BamioTy Poccuiickorr Penepanuu wiu
JPYTyI0 HHOCTPaHHYIO BAIIOTY, ohopmieHHoe 1o hopme banka.
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3asiBiieHHe HA OTKPbITHE c4yeTa — odopmieHHoe 1o ¢popme baHka 3asBleHUE HA OTKPBHITHE
cyera.

3asiBiieHHe HAa OTKJIK4YeHHe — OGOpMIICHHOE MO TUMOBOM (opme baHka 3asBieHue Ha
OTKITIOYCHHUE TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYKBAHHUSI.

3asBienue Ha nepeBbinyck [IMH-koaa k kapte AO «PoccesibXx030aHK» — 0POPMIIEHHOE 110
dbopme banka 3assnenne Ha nepeBbityck [IMH-koma k kapte AO «Poccenpxo30anky.

3asiBieHHe Ha mNoAKJIOYeHHMe — odopmieHHoe To ¢Gopme baHka 3asBneHue Ha
MOJIKITFOYEHNE/BO30OHOBIICHHE JOCTyNa K TUCTAaHIIMOHHOMY OaHKOBCKOMY OOCITYy)KHBaHUIO C
UCIONIb30BaHUEeM cucTeMmbl «MHTepHeT-0aHk» u «MoOwnbHbI Oank»/EquHoe 3asBrneHue Ha
OaHKOBCKHE MTPOXyKTHI ytsl przmdeckux il B AO «Poccenbxo30anky (TEKyIui cueT, HAKOMUTEIbHbIN
cuer, neberoBas KapTa, AMCTAHIIMOHHOE OaHKOBCKOE OOCTYyKMBaHUE)/ 3asBIEHUE HA KOMIUIEKCHOE
OaHkoBckoe oOciykuBanue paepxkareneii kapt AO «Poccenbxo30aHk» B paMkax BBIOPAaHHOTO
JepxateneM TapuHOTO MIaHa/3asBlIEHUE HA KOMIUIEKCHOE OaHKOBCKOE OOCTYKHUBAHUE JIepiKaTene
kapT AO «Poccenbxo30ank» (711 HECOBEPIIEHHOJIETHUX JIUIl B Bo3pacTe oT 14 go 18 ner)/3asBiaeHue
Ha OTKPBITHE CYETA.

3asiBjieHHe Ha pa30Boe MNepevncaeHUe eHEKHBIX CPeICTB — JOKYMEHT, COJEpIKalluit
ykazanue Knmenra baHKy Ha cocTaBieHHME PacUeTHOTO JNOKYMEHTa JJIs MEepPEUYHCICHUS IEHEKHBIX
CpenacTB co cyeTa, opopmiieHHoe o ¢popme banka.

3asiBileHHe HAa pa3oBoe MepevyHC/IeHHEe [IeHEKHBIX CPeJACTB €O cYeTa M0 BKJIAAy —
odopmiienHoe o popme banka 3asBiieHHe Ha pa30BOE NEPEUUCIICHUE JEHEKHBIX CPEJICTB CO CUeTa 1o
BKJIAJy.

3asiBjieHHe HA YNpaBJeHHE CEPBHCOM [IE€HEKHBIX MEPEeBOJOB MO HOMePY MOOHMJIBLHOIO
Teqedpona — odopmieHHoe To TUMOBOM Qopme baHka 3asBiIeHHE HAa HACTPOWKY BO3MOKHOCTH
OCYILIECTBJICHUS IIEPEBOIOB JEHEKHBIX CPEJICTB IO HOMEPY MOOMIIBHOTO TeedoHa.

3asiBjieHHe HA YCTAHOBJIEHHE MOJHOIO JA0cTyna — opopMIIeHHOE 1Mo TUMoBOoM (opme banka
3asBJICHHE Ha YCTAHOBIICHHE TIOJIHOTO JOCTyNa K JUCTAaHIIMOHHOMY OaHKOBCKOMY OOCITY)KHBaHHUIO C
WCIOJNIb30BaHUEM cucTeMbl «IHTepHeT-0aHK» U «MOOHMIBbHBII 0aHK».

3asiBjleHHMe 0 3aKpBITHM  CYeTa W/MJAM  TMpPeKpPalleHWH  JIelCTBUA  KapThl
AQO «Poccesnbxo30ank» — odopmieHHoe mo (opme banka 3asBIeHHE O 3aKpPBITUM CyYeTa W/WIH
npekpaiieHuu aencteus kaptel AO «Poccenbxo30aHKy.

3asiBienue o nouay4dennu 3-D mapoaei mo kapram AO «Poccesbx030aHK» MOCpeacTBOM
SMS-coobmennii — opopmirenHoe mo ¢popme banka 3asBieHue o moaydeHuu 3-D mapoiield mo kapram
AO «Poccenpxo36aHk» mocpeacTBoM SMS-coo0IIeHHIA.

3asiBjieHHe O TMNPHUCOEAMHEHMH K YCJIOBHSIM Ppa3MelleHus (U3HYeCKMMH JHUIAMH
0ankoBckux BKJIAA0B B AQO «Poccenbxo30ank» — odopmieHHoe no ¢opme banka 3asBieHHe o
MPUCOSAVMHCHUH K YCIOBUSM pa3MelleHUus (PHU3UYEeCKUMH JIUIaMu  OAaHKOBCKUX BKJIQJIOB B
AO «Poccenbxo30aHK».

3asBiienue o pa3diaoxkupoBke kKapThl AO «Poccenbxo3dank» — odhopmieHHoe 1o (opme
banka 3asBienue o pazoiaokupoBke kapTel AO «Poccenbxo30aHky.

3asiBjieHHe 0 pacTOpKeHHHM AoroBopa — odopmienHoe no ¢opme banka 3asBieHue o
3aKPBITUH TEKYIIET0/HAKOMUTEIHFHOTO CYETa.

3asBienue o pacrop:xkenun JJorosopa no Iakery ycayr — opopmieHHOE 1O THIIOBOH (hopme
banka 3asBnenue o pacropxenun JJorosopa no [lakery ycmyr.

3asBjenne 00 u3MeHeHMH cBeleHMii — odopmiieHHoe 1o ¢opme banka 3asBienue
00 u3menenuu ceeaennii Knuenta AO «Poccenbxo30aHk».

2 EnuHOoe 3asBiieHME Ha OAaHKOBCKME NPOAYKTH st (usndeckux ymin B AO «Poccenbxo36ank» (TeKymmii cuer,
HaKOIHUTENBHBIN cueT, aeberoBasi KapTa, IMCTAaHIMOHHOE OaHKOBCKOE OOCIy)XKHMBaHME)/3asBICHHE HA KOMIUIEKCHOE
OaHKOBCKOoe oOciykuBanume nepkareneid kapr AO «Poccenpxo30aHk»/3asBICHHE Ha KOMIUIGKCHOE OaHKOBCKOE
obciryxxuBanme nepxareneid kapt AO «Poccenpxo30aHk» (U1 HECOBEPIICHHOJIIETHHUX JIAI B Bo3pacTe oT 14 mo 18 met)/
3asBJICHUEC Ha OTKPBHITHE cuyeTa OyAeT cuuTaThCsi 3asBICHHEM Ha IOAKIIOYECHHE B CIydae HAJIUYUsS COOTBETCTBYIOLIETO
BeIOOpa Kimmentowm yciryru JIBO.
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NupuBuayaabHbiii nHBecTHIHOHHBINA cyeT (MUC) — cuer BHyTpeHHEro ydera, KOTOPBIH
MpeiHa3HayeH /uig 000CO0IEHHOTO yueTa JeHEKHBIX CPEACTB Ha OPOKEPCKOM CUeTe U IIEHHbIX Oymar
Ha cyeTe JIeno, 00s3aTeIbCTB 110 IOrOBOPaM, 3aKII0UeHHBIM 3a cueT [lonb3oBarens ms neneit UUC, n
KOTOpBIN OTKpBIBAaETCS U Benetcss bankoMm B coorBeTcTBUM ¢ coryamenneM NMC.

NuauBuayanabHblii nHBecTHIMOHHBIH cdeT B IY (MMC B 1Y) — cuer BHYTpEHHEro ydera
VYrpasnstomero, KOTOpbId MpeIHa3Ha4YeH ISl 000COOJICHHOTO ydeTa JACHEKHBIX CPEJCTB, IEHHBIX
Oymar KinenTta, 00s13aTeIbCTB MO I0TOBOpaM, 3aKII0UEHHBIM 3a cUeT ykazanHoro KimenTa, 1 KOTOpbIi
OTKPBIBACTCS M BEACTCS Y IPABISIIONTUM B cooTBeTCTBUU ¢ JloroBopom 1Y MUC.

«AHTepHeT-0aHK» — aBTOMAaTU3UpOBaHHas OaHKOBCKas cHucTeMa, oOecredrBaronias udepes
MH(OPMaLIMOHHO-KOMMYHUKAIIMOHHYIO ceThb VIHTEpHET NUCTaHLIMOHHOE OaHKOBCKOE OOCIy:KHBAaHHE
[Tonw3oBarens.

HNudopmanus o pazmepe 3a10/15KeHHOCTH N0 KPeAUTY — nH(GopMalus 00 0CTaTKE OCHOBHOTO
JI0Jra O KpeAUTY (B TOM YHUCIIE TPOCPOUEHHOI0), pa3Mepe MPOLEHTOB (B TOM YHCJE MPOCPOUCHHBIX ),
HEeyCTOlMKe U UHbIX MmaTexxax Knuenra no /loroBopy o npeaocTaBieHUH KpeauTa, OCTaTKE JE€HEKHbBIX
cpeacts Ha Cuete 1 00CITy)KMBaHUS KPEIUTA.

UTC «Quik» — undopmanmnonHo-topropas cucreMa Quik, paszpaboTaHHas KOMIaHHEH
OO0 «APKA TekHOJOMKU3»: MpOrpaMMHOE OOECIEYeHHE CUCTEMbl YJAJIEHHOTO JOCTYyTIa,
no3Bossitoniee [lonp30Barento OCylIECTBIATh Nepenadyy HOpydyeHUud U oOMeH HMH(OpPMalMOHHBIMU
COOOLICHUSMU Ha COBEpILEHHE ONepaluii B paMKax COIVIALICHHUS O MPUCOCTUHEHUU K YCIOBHUSIM
PernamenTta oxa3zaHusi OpOKEpPCKHMX YCIyr M YCIyr [0 WHBECTHUIIMOHHOMY KOHCYJBTUPOBAHUIO
AO «Poccenbxo30aHK» B BUJIE 3JIEKTPOHHBIX IOKYMEHTOB C MCIIOJIb30BaHUEM ceTu MHTepHeT.

Kapra/llnarexxnaa kapra — jokanbHas kaprta banka w/win ruatexHas KapTa IUIaTEXKHBIX
CUCTEeM M KaTeropui, yCTaHOBJIEHHbIX B Tapudax MO BBIIYCKY M  OOCIY>KHBaHUIO
NeOeTOBBIX/KPEAUTHBIX KapT (B TOM uuciae B Buae ¢opm-dpakropa) w/mnu Lludposas kapra,
SMUTHpOBaHHas bankom Ha nMms JlepxaTens.

Kaprounsblii cyer — OaHKOBCKMI CueT, MNpeJHA3HAYCHHBIH [UId OTPaKEHUS oOIlepaiuii,
MIPOBOJIUMBIX C MCITOJIb30BaHHEM OAHKOBCKOM IUIATEKHOM KapThl (PEKBU3UTOB OAHKOBCKOM IIIATEKHON
KapTh1)/0€3 UCIOJIb30BaHUsI OAHKOBCKOW KapThl B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM Poccuiickoit
Qenepaui ¥ YCIOBUSIMH  KOMIUJIEKCHOTO OaHKOBCKOTO OOCHYXXKMBaHMS Jepxareiaed KapT
AO «Poccenbxo3z6ank»/IIpaBunamMmu  mpenocTaBieHUss W UCHOJB30BAaHUS  KPEOUTHBIX  KapT
AO «Poccenbpxo30aHK» ¢ IbIOTHBIM NEPUOJIOM KPEIUTOBAHUS.

Karanor — nonpaszaen B coctase pazzaena «[Iporpamma nosuiibHOCTH» CHCTEMBI, COAEpIKaAIIMMA
uHpOpMalMI0O O ToBapax/yciayrax mapTHepoB, rae Ilomb3oBarenn MOryT O3HAKOMHUTBCS C
XapaKTepUCTHKAMH TOBApOB/yCIYyT, BHIOpPATh TOBap/yCIyTry, OCYIIECTBUTH 3aKa3 TOBApOB/YCIYTH M
OIJIATUTh TOBAPbI/YCIIyTH MapTHEPOB C HCTONIb30BaHKeM KapTbl/J{0nonHNTeNbHON KapThl.

[Topsiiok 1 yCIIOBUS OCYIIECTBIICHUS 3aKa30B U OIUIATHI TOBapoB/yciyr B KaTtaore n3noxeHsl
B [IpaBunax nons3oBanus Karanorom (Ilpunoxkenue 9 k HacToAmMUM Y CIIOBUSAM).

Kareropust mokynok - xareropusi TCII, ompenensemas MCC-komom® w/unm Katamorom,
noctynHas YdactHUKy lIporpammel nosnpHOCTH mist aktuBauuu Karteropum nokynok. bank nosoaut

3 MCC-kon — uerblpex3HauHblii kon kareropuu TCII, npucsausaembiii TCIT B cOOTBeTCTBMM ¢ Kiaccu(HKauueit
MEXAYHAPOAHBIX OaHKOBCKMX CHCTEM OOCIY)XMBAIOIIEH €ro KpeAWTHOW opraHuzauueid (3KBalpepoM) MM ILIaTEKHOMN
CHCTEMOM B 3aBUCUMOCTH OT BHJa (kareropun) aesiteabHoct Takoro TCII. Ipunamanexuocts TCII k kKaTeropusm MoKyIoxk,
3a ollepalyy OIUIaThl TOBAPOB M YCIYT ¢ Mcnoib3oBanneM Kaprel/pekBu3nuToB Kaptel, B koTopbix bankoM ocymecTsisiercs
Hauucnenue borycHeIx 6amnoB, onpenensercs mo MCC-kony. s nieneid mosrydeHus: ”HGOPMAIKH O:

-  MCC-koze, kotopsriii 0ynet npucBoeH TCII, [Tonp3oBarens obpamaetcs HenocpencTseHHo B TCIT;

- ToM, kakoi MCC-kox oTpakeH BaHKOM NpHUMEHHTENFHO K KOHKpPETHOH omepaimu, Ilomb3oBarens oOparmaercst B
nonpasnenenue banka;

- mnepeude MCC-koa0B, KOTOpble MOTYT OBITh mpucBoeHbl TCIl/0TpakeHbl TPUMEHHUTEFHO K KOHKPETHOW OIepalvy,
ITons30Barens odpamacetes Ha caiit banka (pa3aen «IIporpaMma JTOSITEHOCTH ).

BaHk He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE IMpeAocTaBieHHe nHdopMmanuu o tune onepauun u/mnn MCC-koze,
koropbiit ykazano TCII unmu o6cnykuBaromiasi €ro KpeJAuTHas opraHu3anus (dkBaiipep).
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MCC-koapl, OTHOCSIIMECS K COOTBETCTBYMomeH KaTeropmm mnokymok mnpu BbIOOpe M aKTHBALUHU
Kareropuu nokynok B Cucreme.

KN/ — xiroueBoil MHPOPMALMOHHBIA JTOKYMEHT, COJAEpKAIIUK OCHOBHYIO HH(OpMAIUIO O
JIOTOBOPE CTPaxXOBaHMsI M COCTAaBJIEHHBIM B COOTBETCTBMU ¢ YKazanueMm bamka Poccum Ne 6139-V4,
VkaszanueM Banka Poccun Ne 6109-Y° B 3aBUCHMOCTH OT BHJIa CTPaxOBaHHUSI.

Kanent - ¢Qusnueckoe U0, HA KM KOTOPOTO HAa OCHOBAaHHWU COOTBETCTBYIOIIETO
3asBJICHUS/PACIIOPSKEHHS/ IOTOBOPA  OTKPHIT ~ OAHKOBCKHM  cueT/cueT 1O  BKIAay/cueT s
00CITyKUBaHUS KpPeInTa, TOCTOBEPHOCTh UIEHTU(UKALMOHHBIX CBEIEHUN KOTOPOTo MOJATBEPKIEHA C
UCIOJIb30BAHUEM OPUTHHAIOB JOKYMEHTOB/HAAJEKAIIUM 00pa30oM 3aBEPEHHBIX KOMHH JTOKYMEHTOB,
MpeIbsABICHHBIX B NoJpa3aeneHuu banka, u (WiaM) npu NpoXoXkKAeHUU Y JaTeHHON HISHTHU(PHUKALUH C
MIOMOIIBIO 3IEKTPOHHBIX CEPBUCOB IOCYIAPCTBEHHBIX HHPOPMALIMOHHBIX cucTEM®,

Karwou YHOIII IIallP, Kmou YHOIII Iloan3oBartenss IlallP, Karou YHIII banka —
YHHUKaJIbHAsl IIOCJIEIOBATEIbHOCTh CHMBOJIOB, IpeiHa3HaueHHas aiua  cosganus OIl  IInllP,
OIl Tlomb3oBatemst IInllP, OI1 banka (coorBerctBeHHo). Kimrou VYHOIII Tlome3oBatens IInllP
tdopmupyercs [TonszoBatenem [Inl[P ¢ ucnons3oBanuem ¢ynkimii [IM BP. bank He umeet gocTym K
Kirouy YHOII Ionb3oBatens [InllP.

Kirou nposepkn YHOIII ILallP, Kirou nposepkn YHIII Ioas3osareas IInlP, Karou
npoBepkn YHOII banka — yHukanpHas MOCiI€I0BATEIbHOCTh CUMBOJIOB, OJHO3HAYHO CBSI3aHHAs C
Korouom VYHOII [InllP, Kmrouom VYHOII Ilomws3oBarens IInllP, Kmouwom VYHOII banka
(COOTBETCTBEHHO) W TpeIHa3Ha4YeHHas i mpoBepku mnomnuaHocTH YHOIII IIallP, YHOIII
[Tonb3oBarens [InllP, YHOII banka (coorBercTBeHHO) (manee — mposepka YHOIII ITnllP, YHOII
[Tonw3oBarens [1al[P, YHOII banka).

Koa — rpaduueckas undopmanust B Buje IByMepHOro mrpux-koaa (QR-kox), ¢ momorubo
koToporo [lonb3oBaTenb MOXKET OCYIIECTBUTH CHITHE HAJIWYHBIX JEHEXKHBIX CPEICTB C KapTOYHOIO
cdeTa npu noarsepkaeHnu BBogoM [TMH-koaa st CHATHA HaTMYHBIX AEHEKHBIX CPEJICTB B OaHKOMAaTe
banka (¢ Hammumem ckanepa mTpux-koaa). @opmupoBanue Koga ocymiecTBiseTcs B MPHIOKEHUU
«MoOUIbHBIA 0aHK» M J0CTYNHO Juisi aeGeToBbiXx Kapt' B py6msx P®. Kox ¢opmupyercs Ha
ukcupoBannyo cymmy (e OGomee 15000 py6neii PD®), uMeer orpaHuueHHe IO BpPEMEHH
ucnosib3oBanus (He Oonee 120 MUHYT ¢ MOMeHTa (OPMHPOBAHHUSA) MU MOXKET OBITh HCIOJIb30BaH
onHOKpaTtHO. OntHOBpeMeHHO y Ilonb30oBarenst MoxeT ObITh chopMUpOBaH TOJIbKO 01uH Koz,

Koa akTuBauum — 1udpoBoil koj, HanpaBiIeHHbIH baHKOM Ha 3aperucTpupoBaHHBIN HOMED
tenedona I[lonp3oBatens B Bume SMS-coobmienns. Kox akTuBanuu HEOOXOIWUM IS aKTHBAIMH
reHeparopa napoJjei, BCTpOEHHOTro B puiioxeHne « MoOmIbHbIN 0aHK» Ha MOOMIIBHOM YCTpPOICTBE.

Kon moarsep:kaenust — npoBepouHbI IUPPOBON KoA, HampaBiseMblii baHkoM B BuIe
SMScoobmenuss Ha HoMmep MoOwibHOro Ttenegona Kiuenra/Ilonp3oBatens, mNpeaoCTaBIECHHbBIN
Kmuenrom/ITonb30BaTenieM Tpu  TPUCOCAMHEHWH K  HACTOSIIUM  YCJIOBUSAM JHOO  paHee
npenocraBneHHblil Kinenrom/Ions3oBarenem B bank u 3apeructpupoBaHHblil B baHke 11 noixydeHus
3-D nmaponeit B COOTBETCTBUM C Y CIIOBUSIMU KOMITJIEKCHOTO OAHKOBCKOTO OOCITYKHBaHUS JeprKaTese
kapT AO «Poccenbxo36ank»/[IpaBunaMu MpeaocTaBlIeHUs M MCIOJIB30BaHMS KPEAMTHBIX KapT

4 Vkazanme Banka Poccnn ot 17.05.2022 Ne 6139-V «O MUHMMAIBHBIX (CTAHIAPTHBIX) TPEOOBAHUSAX K YCIOBHAM M HOPSIKY
OCYIIECTBIICHNS TOOPOBOJILHOTO CTPaxOBaHWS JKU3HH U 30POBbS 3aE€MINUKA II0 AOTOBOPY HOTPEOUTEIHCKOTO KPEeAnTa
(3afima), Kk 00BEMy M COAEP)KaHUIO MPENOCTaBIIsIeMON HH(GOPMAMK O JOTOBOpPE JOOPOBOIBHOTO CTPAaXOBaHMA JKU3HU U
37I0pOBbS 3aeMINMKA IO JOTOBOPY MOTPEOMTENHCKOTO KpeauTa (3aiima), a Takke o Qopme, crmocobax WU TMOPSIKE
HpeIocTaBleHns yKkazaHHoU uHpopManum» (nanee — Ykasanue banka Poccun Ne 6139-V).

5> Vxaszanue banka Poccun ot 29.03.2022 Ne 6109-Y «O MuHUMANBHBIX (CTAHIAPTHBIX) TPEOOBAHMAX K YCIOBHUSIM
OCYIIECTBIICHUS OTAEIBHBIX BUJIOB JOOPOBOJIBHOIO CTPaXOBaHMs, K 00bEMY U CO/ICPKAHUIO MPEOCTABIsIEMON HH(OpMALUH
0 JIOTOBOpE JOOpOBOJIBLHOTO CTpaxoBaHHsA, a Takke o (opme, crocodax M IMOpsIKe MPEeTOCTaBICHUS YKa3aHHOM
nHpopMmanumu» (nanee — Ykazanue banka Poccun Ne 6109-V).

¢ EBC, ECHA.

7 BO3MOHOCTb CHATHS HAIMYHBIX JIEHEXHBIX CPEJCTB C UCTIONB30BaHMeM Koia IOCTyHA 1S KapT, KOTOPhIE HAXOAATCA B
Cucteme IBO B cTaTtyce «AKTHBHAY.

8 Ho me Gosee MMMHTA HA CHATHE HAIMYHBIX JTEHEKHBIX CPEJICTB MO KAPTOYHOMY CYETY B GAHKOMATAX, yCTAHOBIEHHOTO B
Tapu(pHOM IIaHE, B PaMKaX KOTOPOTO O()OPMIICH CUET IUIATEKHOH KapThl.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)
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AO «Poccenbpx030aHK» € TBIOTHBIM NIEPUOJIOM KPEIUTOBAHUS, B LIETISIX BepU(UKAIIMH JAHHOTO HOMEpa
MOOWIBHOTO TenedoHa.

KonoBoe c10BO — mocienoBaTeIbHOCTh CUMBOJIOB, YKa3zaHHas KIMEHTOM B 3asBICHMM Ha
BBIIYCK IJIATEXKHOM KapThl WK B 3asIBICHUN Ha MOJKIIOYEHHUE U UCTIONIb3yeMast A AyTeHTu(UKauu
[Tonp3oBarenss B KoHrakT-nieHTpe s mnonydeHus: [losnb3oBateneM HH(pOpMaIMU/TIPOBEACHUS
onepanui.

KomneHcanusi MOKYNKH — MpoLeaAypa 3a4UCICHHUs] CYMMBbI O€3HAJIMYHBIX JEHEKHBIX CPEJICTB,
BbIIUIaunBaeMblx bankom Ha Kaprounslii cuer YyacTHuka [IporpamMmbl JOSUIBHOCTH B pe3yJibTaTe
KOHBEpPTALlMM 1O KypCy KOHBEPTALMHU JUIsl KOMIIEHCAIMM IOKYIIOK, B COOTBETCTBUM C Y CIOBHUAMH
[IporpaMMBlI JIOSTIBHOCTH, ISl JAIIBHEMILIETO UCTIOIb30BAHUS IO €70 YCMOTPEHHUIO.

KonBeprammsa — mponenypa crnucanus boHycHbIx 6amioB ¢ BonycHoro cuera YvacTHuka
[IporpaMMBbl JOSIBHOCTH € MOCIEIYIOMIMM 3a4uciieHneM Ha KapTouHblil cueT NeHEXHBIX CPEICTB B
CUeT KOMIIEHCAllMN MOKYNKU uin oOMeHa boHycHbIX 6amioB Ha pyOnu, B cooTBeTcTBUHM ¢ Kypcom
KOHBEPTALUH.

KonTakr-nenrp — HoJIpa3ciieHue banka, OCYILIECTBIIAIOLIEE 00paboTKy
BXOJIALINX/UCXOIAUINX FOJIOCOBBIX U MYJIbTUMEIUNHHBIX oOpatieHuit oT [lonp30BaTeneil, mocTynaroumx
B baHk 1o pa3iauyHBIM AMCTAHIMOHHBIM KaHajaM CBA3HM, B T.4. MOCTYNAIOMIMX IO TeIePOHHBIM
HOMepaM, yKa3aHHbIM Ha odunuanbHoM caiite banka www.rshb.ru, Ha oduumaneHbIE agpec
JIEKTpOHHOU mouThl banka, uepe3 caiit banka mnu uHpopMmanuoHHble cucTeMbl baHka B cetu
Hutepuer, uepes Cuctemy.

Kypc xonBepranmu — cootHouenue bonycHoro 6amna k pyO:nto, omnpenensemoe bankom u
JOBOJMMOE 10 CBeJeHHUsl YuacTHUKa [IporpaMmbl JIOSUIBHOCTH MpHU HPOBEACHUM UM KOHBEPTALUU
Bonycubix 6annos B pyomu.

Kypcbl koHBepTanuu A KOMIEHCAlMU MOKYNKU U sl ooMeHa bonycHbIX 0anioB Ha pyonu
1t 3auncienus Ha Kaprounsiii Cuet onpenenensl Y cioBusMu IIporpaMmel J0SJIBHOCTH.

JInMUTBI — MakCUMaldbHO BO3MOXHAsi CyMMa pacxXOJOBaHUsl [JEHEXKHBIX CPEACTB C
0aHKOBCKOro(1x) cueTa(oB) C UCMOJIb30BAHUEM CUCTEMBI 3a ONPEIEICHHBIN epruo] BpeMeHU. JIuMUThI
yCTaHaBJIMBAKOTCA Bankom B coorsercTBuu ¢ Tapudamu, a Takke 1o xenanuio [Tons3osarens'® (B
CyMMe, He MpeBbIIIatolel ycTanoBieHHyo Tapudamu) Ha ocHOBaHMM pacniopsbkeHus [lonb3oBaTens,
[IOJIaHHOTO C UCIIOJIb30BAHUEM CHUCTEMBI.

Jlorun — ocHOBHOM yHUKabHBIN uaeHTUuKaTop [lonb3oBaTens B cuctemMe, NpeaCTaBISIOMINN
co0OH TOCIIeI0BATENILHOCT CUMBOJIOB (OYKBBI JJATUHCKOTO an(aBuTa W/WIH HUPPHI) 1 MHOTOKPATHO
UCTOJNb3YyEeMBI B JanbHeWIIeM Juid WAeHTHQUKanuu B cucteme. DopMmMHupoBaHHME U Ieperada
[Tosb30BaTeto JIOTHHA OCYyIIeCTBIIsIeTCs ipH ToakroueHuu JIBO cnemyronmmu criocobamu:

- B mojapasneneHur baHka, mpu JTUYHOM OOpALEHMH C JOKYMEHTOM, YIOCTOBEPSIOLINM
JUYHOCTh U HOMEPOM MOOMIIBHOTO TeneoHa (JIOTHH NMPeA0CTaBIsieTcsl Ha OyMaXXHOM HOCHUTETIE);

- B YCTpOMCTBax caM000CTy>KUBaHHs (JIOTUH IeYaTaeTcs Ha YeKe);

- Ha caifre banka B cern MHTepHer, o anpecy https://online.rshb.ru npu nucraHummoHHOM
nojkiatoueHun JIbO (norun ¢opmupyercs [lonp3oBaTeneM caMOCTOSITENbHO) WIM B MPUIIOKEHUU
«MoOwnbHBIH 6aHK» (JIOTHH MOKET OBITH chopMupOBaH 1o xenanuto [lonp30BaTens B y100HOE Bpems).

Meccenmkep — mporpamma Jiiss MTHOBEHHOTO 0OMeHa COOOIEHUSIMH Yepe3 UHTEPHET.

9

° B paMKaXx KOMILUIEKCHOIO OaHKOBCKOro obciyxupanue aepskateneil kapr AO «Poccenbxo36ank», Ilopsaka
MNpeaoCTaBJICHUA KPEAUTHBIX KapT AO ((POCCGJ'II)XOSGaHK» C JIbI'OTHBIM NE€PHUOJAOM KPE€AUTOBAHUA C HCIIOJIB30BAHHUEM
cucremsl «Konseiiep kpemuTHbix perieHuii» Ne 478-I1 u [Nopsinka npegocrapnenus [lakeToB ycayr uist GU3HUYSCKIX JIAI] B
AO «Poccenbxo30ank» Ne 516-I1.

10 TTo sxenanmo IToap30BaTens BO3MOKHA YCTAHOBKA JMMMTOB TOJNBKO JUIS IUIATEXKHBIX KapT M IIEPEBOJOB JICHEKHBIX
CPEICTB C WCIIONB30BAaHHEM CHCTEMBl «MOOWIBHBI OaHK» B TOJB3y IOPUIUYCCKUX JIMII W WHIWBHIYaTbHBIX
MpeaIpuHIMATENeH B OIIaTy ToBapoB (padoT, ycmyr) yepe3 CBII, Tekymmx cueToB, HakomUTENEHBIX CYETOB, CYETOB IO
Briaay «Jlo BocrpeboBanusy. [1o xemannro [1oap30BaTens BO3MOXKHA YCTaHOBKA 00IIero TUMHATA 110 cueram [Tonp3oBarens
(cuera TTaTEXHBIX KapT, TEKylmHe cdYera, HakomWTenbHBIE CcYeTa, cyera [0 BKJIAAY, cdYeTa [0 BKIIAIY
«/lo BocTpeOOBaHMSY) TSl OCYIIECTBICHHUS IIEPEBOAOB B IPYTHE KPEIUTHBIC OPTaHNU3aIUH.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)
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Metoabl ayrenTuukannu B Cucreme — npearaeMelii baHkoM MeToz OCYLIECTBIIEHUS
BXoJja W mnoarBepxkaeHus onepauuit B Cucreme. Ayrtentuduxanus IlomszoBatens B Cucreme
npoBoIUTCS BbIOpaHHBIM [lonmp3oBaTenieM OJHMM M3 TpeX HIKENEPEUUCICHHBIX METO/I0B
ayreHTu¢ukanuu B Cucreme:

- cucnoib3oBaHueM SMS-ayTeHTU(UKAIMH U IPOTPAMMHOI0 MOAYJIs cucTeMbl « ITHTepHeT-
0aHK»: Ha OCHOBE JIOTHHA, NMapoJs (B T.4. BpEMEHHOI'O MapoJis) U OJHOPA30BOro naposis. BpemeHHbIH
1apoJib ¥ OJHOPA30BbIe Mapoiu HanpasisitoTcs bankom B SMS-coo01eHusx Ha 3aperucTpUpOBaHHbIN
Homep Ilonw3oBatensa (nanee — SMS-ayrenTudukanus). SMS-ayTeHTU(UKALMS UCHOIB3YETCS IS
BXOJIa U IIPOBEJIEHUs oNepaluii ToJIbKOo B cucteMe «IHTepHeT-0aHKy;

- C HUCHOJb30BAaHUEM amMapaTHOW ayTeHTH(UKAIMM: Ha OCHOBE JIOTMHA, Mapojs (B T.U.
BPEMEHHOI'0 Mapojs) U OAHOPA30BOTO IMApOJsi, MOJYYEHHOIO C IOMOIIBIO YCTpoiicTBa (manee —
amnmapaTHasi ayTeHTHUKays ). AnmapaTHas ayTeHTH(GUKAIUS UCTIOJIB3YETCsI i1l BX0/1a U TPOBEICHHUS
orepauui TobKo B cucteme «MHTepHeT-0aHKk» (He mpenocraninsercs ¢ 19.12.2022 roxa);

- C UCHOJb30BAaHUEM MPOTPAaMMHON ayTeHTHU(UKAIMHU: Ha OCHOBE JIOTMHA, Mapojs (B T.U.
BPEMEHHOI'0 Tapojsi) U OJHOPA30BOI0 Maposis, c(HOPMUPOBAHHOIO C MCIOIB30BAHMEM TIeHEpaTopa
naposeit Jinbo ¢ UCronIb30BaHUEM OTIIeYaTKa Naslblia/CKaHUPOBAHUS JIMLIA B CIIy4asiX, yCTAHOBJICHHBIX
HACTOSIIIMMU Y CIIOBUSIMHU (Jlanee — mporpamMmHas ayTeHtugukanus). [Iporpammuas ayreHTudukanms
UCIIOJIb3YEeTCs JJIsl BXOJa M MpoBeleHus omnepauuii B cucteme «MHTepHeT-0aHK» U B cHCTEME
«MoOunbHBINH 6aHK», B TOM YHUCIIe IpH BbIpaxkeHnu [losb30BaTenem cornacus Ha yyactue B [TunotHom
IIPOEKTE, a TAKKE MHBIX AercTBUU U onepaunii Ha [P B ciywasx, npenyCMOTpEHHBIX HaCTOSIIUMU
YcnoBusMmu.

MoOunibHOe yCTPOHCTBO — TMOPTATUBHBIA NEPCOHAIBHBIN KOMIBIOTEp WM aOOHEHTCKOE
yCTpOMCTBO MOOWIBbHOHN cBsizu [losb3oBaTens ¢ J0CTynmoM B ceTh MHTEpHET, COOTBETCTBYIOIIEE
TpeOoBanusiM baHka [UIs1 yCTaHOBKM MOOWJIBHOIO HpuiaoxkeHUs «MoOOWIbHBIN OaHK», KOTOphIE
pa3melleHsl Ha opunuanbHoM caiite banka B cetn MiHTepHeT 1o aapecy: www.rshb.ru.

«MoOubHbIN 0aHK» — aBTOMAaTU3MpPOBaHHAs OAHKOBCKAas CHUCTEMa, oOecrieyrBaromias yepes
cetb Unutepner JJbO Ilonb3oBarens. Cucrema «MoOuinbHbIN OaHKk» npenocTasisercs [lonp3oBaTemnto
B BU/I€ MOOMJIBHOTO ITPHJIOXKEHHUS /1711 yCTAaHOBKH Ha MOOMIIbHOE ycTpoiicTBo. B Crucremy «MoOUIbHBIM
0aHK» BCTPOEH TIeHepaTop mapojieil, HeoOXOMUMBIH Ul  OCYILECTBJIEHUS IPOrpaMMHOMN
ayreHTuukauuu. B Cuctemy «MobunpHblil 6ank» (Bepcun Android) BCTpoeH IporpaMMHBIN MOJTYJIb,
npenoctaBisemblii bankom Poccun (manee — IIM BP), mpenHasHaueHHBIH A7 B3aUMOJEUCTBUS
ITonw3oBaresns ITnllP ¢ TTallP.

MII CBII (Mo6unabHoe npuioxkenue CBII) — mobunbHOe npuiioskeHue, npuHaaiexamee AO
«HCIIK» (mecto Haxoxnenus: 115184, r. Mocksa, yi. bonsimas Tatapckas, 1. 11), npegHazHaueHHOe
JUIs  YyCTaHOBKM Ha MoOunsHoe ycTpoiictBo Ilonmp3oBarenst ¢  Leabl0  MPeNOCTaBICHUS
MoJIb30BaTeIbckoro uHTepdeiica Ilomp3oBarento s monkiarodeHus: ero Kaprtowynoro cuera, K
KOTOpPOMY BBINyIlleHa Je0eToBast KapTa, U BO3MOXKHOCTU oOcyIlecTBIeHus nepeBogoB uepe3 CBII B
nosib3y TCII ¢ ucnonb3oBanuem Ilnarexubix ccputok. [Topsnok perucrpauuu IlonszoBatens B MII
CBII u nops1ok ero UCcnoab30BaHus ycTaHaBiauBaeTcs U KoHTpoaupyercs AO « HCIIK».

HakonureabHblii c4eT — OAHKOBCKUH cUeT PU3NICCKUX JIHII (PE3UICHTOB U HEPE3HUICHTOB B
COOTBETCTBUH C 3aKOHOAATeNbCTBOM Poccuiickoit @eneparun), oTkpbiThiii bankom [lonb3oBarento Ha
ocHoBaHuu JloroBopa, npeIHa3HaYeHHbIN ISl COBEPIIEHHSI PACUETHBIX, KACCOBBIX U MHBIX OINEpalUid,
YCTAaHOBJICHHBIX JEHCTBYIOIUM 3aKOHOIATeNbCTBOM Poccuiickoni denepanuu, HE CBA3aHHBIX C
OCYILECTBICHUEM  MPEANPUHUMATEIBCKOM  IEATEIIBHOCTH, a TakXke JACATENbHOCTH  JIUIA,
3aHMMAIOILEroCs B YCTaHOBJIICHHOM 3aKOHOJATeNbcTBOM Poccuiickon denepannn nopsake 4acTHOM
MIPaKTUKOM, ¢ BOBMOXHOCTBIO MOJIy4EHHUs MPOLIEHTOB Ha OCTAaTOK JIEHEXKHBIX CPEJCTB, HAXOJALIUXCA
Ha cyere.

[Ipu otkpeiTHn HakomuTenpHOro cYeTa KIMEHT MOXET BBIOpATh ONpEeACTCHHbIN Tapu(HbIA
IUIaH, AeWCTBYONMi B baHke Ha nary oTKpbITus HakonuTenbHOro cuera M Ha YCIOBHSX KOTOPOIO
HAYUCIISAIOTCA IIPOLEHTHI HA OCTaTOK JICHEKHBIX CPEJICTB:

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)
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HakonureabHbIH cYeT B paMKkax Tapu@Horo miana «Moii cuer» — HakonuTenbHbli CUeT ¢
HAYKCIIEHUEM TPOLIEHTOB Ha (PAKTUUECKHI OCTATOK JIEHEXHBIX CpelcTB Ha HakonurensHOM cueTe Ha
Ha4aJio KayKJ0ro OMEPaMOHHOI0 JHS 110 MPOLIEHTHOM CTaBKE, YCTaHOBJIEHHOM 111 COOTBETCTBYIOILETO
CyMMOBOTO nuarna3ona Tapuduoro miaHa «Mo# cuer». C 01.02.2022 mo 02.05.2024 oTkpeITHE
HAKONMUTEJBHBIX CUETOB B pamkKax Tapudroro miuana «Moit cuer» BaHKOM He OCYIIECTBISIOCH.
HakonutenbHble cueta B pamkax TapudHoro miaHa «Moit cuet», otkpbiteie a0 01.02.2022 u ¢
03.05.2024, o6cmy>KUBarOTCSI B COOTBETCTBUH C HACTOSIIUMHE Y CJIOBHSIMH.

HakonureabHbli cueT B pamkax Tapu@Horo miana «Mosi konumika» — HakonurensHbIi
CYET C HaYUCIICHUEM NPOLEHTOB HA MUHUMAJIbHBIN OCTAaTOK (II0 HAKOIUTEIBHBIM CYETAM, OTKPBITHIM
o 17.07.2023 Ha (akTHYECKHUH OCTATOK) IEHEKHBIX CpeAcTB Ha HakomuTenbHOM cueTe Ha Havalio
OTIEPALIMOHHOTO JIHA 10 MPOIEHTHOW CTaBKe, ycTaHOBIeHHOW baHkom s TapudHoro ruana «Mos
KOIIWJIKA» Ha ATy HA4MCJICHHsI IPOLIEHTOB JIJI1 COOTBETCTBYIOIIETO CYMMOBOIO IMAIIa30HA, B KOTOPHIN
BXOJIUT MUHUMAJIBHBIM OCTaTOK HAa HAKOMUTEIBLHOM CUETE B TEUYEHHE PACUETHOIO MEPUOJIA.

HakonuTeabHbIN c4eT B paMKax TapuQHbIX IIaHoB «Yabrpar!!, «lIpemuym»!?, « daum»!?
— HakonurenbHbIM cueT ¢ HAYMCICHUEM MPOLIEHTOB Ha (PaKTHUECKUI OCTATOK JCHEKHBIX CPE/ICTB Ha
HakonutensHOM cueTe Ha Ha4yajo ONEPAlMOHHOIO JHS IO IPOLEHTHOW CTaBKE, YCTAHOBJICHHOMN
bankom nans TapudHbIX MIaHoB «YibTpay, «lIpemuym», «OIuT» Ha COOTBETCTBYIOLIYIO ATy MU
COOTBETCTBYIOIIEH CYMMOBOMY JHana3oHy, B KOTOpPbIA BXOJUT MHUHHUMAQJIbHBI OCTaTOK Ha
HakonuTenbHOM cueTe B TEUEHUE KAJIEHJApHOIO MECsIa. .

HakonureabHbIi cyer B paMkax Tapudnoro miana «Mos Beiroga»'* — HakonurensHblit
CUET C HAYMCJICHUEM IPOLIEHTOB B COOTBETCTBUU C Y CIIOBUSIMHM OTKPBITHS, OOCITY>KUBAHUS U 3aKPBITUS
cuetoB ¢uznueckux aul B AO «Poccenbxo30aHk» ¢ ucnoiab3oBaHueM cucteMbl «IHTepHET-0aHK» U
«MoOubHBIHi 0aHK» Ha KQXKIyI0 CYMMOBYIO 6a3y Ha HakonmuTeabHOM cyeTe Ha Havasio OnepaloHHOro
JTHSI TIO TIPOIIEHTHOM CTaBKe, ycTaHOBJICHHOW bankom mis tapudnoro miuana «Mos BbIro/ia» Ha JaTy
HAYMCIICHUs POLIEHTOB, U ONPEEIIIeMON B 3aBUCUMOCTH OT IEPHO/1a HAXOXKAECHUS CyMMOBOM 06a3bl Ha
HakonuTenbHOM cuere, ¢ y4eToM CyMMOBOTO Uana3oHa, B KOTOPBIM BXOJUT CyMMOBas Oasa.

B pamkax tapudnoro miaana «Most BbIroaay:

- 1OJ CYMMOBOHM 0a30il MNOHMMAaeTcs CyMMa JIEHEXHBIX CpEACTB, INOCTYNMBIIUX Ha
HakonuTenbHbI CUeT, 3a BBIYETOM CYMMBI JEHEKHBIX CPENICTB, CIUCAaHHBIX ¢ HakonuTenbHOro cuera
B TE€UEHUE KAJIEHJAPHOTO JIHS WM CyMMa JIEHEKHBIX CPeJICTB, chopmupoBaBuiasics Ha HakonureasHOM
CYeTe B pe3yJIbTaTe CIMCAHUS JIEHEKHBIX CPEICTB ¢ HakonurenpbHOro cuera B TEUEHUE KaJIEHIAPHOIO
nHs. CymMMBI NIPOLIEHTOB, BhIMIaunBaeMmble bankoMm Kimenty Ha HakonurtenbHbIl cueT, mpu3HaIoTCA
CaMOCTOSITEJIbHBIMU CYMMOBBIMH 0a3aMu U HE CyMMHpPYIOTCS ¢ CyMMOBOW 0a30i, (opMupyeMoil no
HakonurenbHomy cuety KnueHnra B ieHb BBIILIATHI POIIEHTOB.

IIpu ciucanuu JeHEKHBIX cpeAcTB ¢ HakonurenapHOro cuera, B IEPBYIO OUYEPElb, YMEHBIIAECTCA
CyMMOBas 0a3a C HAMMEHBIIUM CPOKOM Hax0xk/1eHus Ha HakonutensHOM cuere, B OCIIEIHIOI OUepeib
YMEHBIIAETCS CyMMOBasi 6a3a ¢ HauOOJIBIIIMM CPOKOM Haxoxk1eHUs Ha HakonuTenbHOM cueTe ¢ yueToM
XPOHOJIOTUYECKOTO MOpsAIKa (OPMHPOBAHUSI CYMMOBBIX 0a3 Ha HakonmuTensHOM cueTe;

- IO/ IEPHOAOM HaXOXKICHUs CyMMOBOW 0a3bl Ha HakonmuTenbHOM cueTe B LeNsAX HaYMCICHHS
M pacyeTra IpOLEHTOB IO HakonmuTenapHOMY CUETy MOHMMAETCs CIEAYIOIUE IMOAPSN KaJeHAApHbIE
MecsIbl HaXOKICHUs CyMMOBOW 0a3bl Ha HakomuTenbHOM cuere, Al KOTOPBIX YCTaHABIMBAIOTCS
3HAYEHUS MPOLEHTHHIX CTABOK C YYETOM CYMMOBOI'O Juana3oHa, B KOTOPBIM BXOJIUT cyMMoBas 0Oa3a.
IIpu 3TOM Mecsin (B TOM 4Mcie HeNoaHbIN) popMupoBaHus cyMMOBOM 6a3bl Ha HakonuTensHOM cuere
MIPU3HAETCS TIEPBBIM MECSLIEM NEPBOrO MEPUOJA HAX0XKAEeHUs c(hOopMHUpPOBAaHHONW CyMMOBOM 0a3bl Ha
HakonuTenbHbIN cyeT Ui Lened HauuciaeHus U BhIuIaTel npoueHTos Kimenty no HakonurensHomy

! TIpaBo Ha oQopmienre HakoNuTENBLHOTO cUeTa B paMKax JaHHOTO TapH(HOTO IUIaHa MPEJOCTABIAETCS (PU3HYECKHM
JIMLAM ITPY HATMYHHU JISHCTBYIOIIET0 MaKeTa YCIyT «YIIbTpay.

12 TIpaBo Ha odopmienne HakomUTENBHOTO cYeTa B paMKax JaHHOrO Tapu(HOTO IUIaHa MPEJOCTABIAETCS (PUHUECKHM
JWIaM NpY HATMYWH JeHCTBYIomero nakera yciyr «[Ipemimym».

13 TIpago na odopmienne HakonuTensHOTO cueTa B paMKax JaHHOTO Tapu(HOTrO IUIAHA MPEJOCTABIAETCS (PU3NYECKHM
JWLaM pU HATMYUH JEHCTBYIOMIETO MaKeTa ycIyT «QauT», «dmut Ilmocy.

4 Venmyra moctymHa TONBKO MPK HANTMYMU TEXHUYECKON BO3MOKHOCTH.
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cyeTy 3a ykazaHHblii 1 nocneayromue Mecsipl. C 10.11.2023 oTKpbITHE HOBBIX HAKOMMUTENIBHBIX CUETOB
B paMkax TapudHoro miaaHa «Mos Bbiroga» baHkoM He ocylIecTBIsSeTCS, paHee OTKPBIThIC
HAKOMUTENIbHBIE cueTa B paMKax TapudHOro miaHa «Mos BEIToa» 00CTyKUBAIOTCS B COOTBETCTBHUH C
HaCTOSIIUMU Y CIIOBUSIMHU.

[Topsiaok, yciaoBusi U pa3Mepbl MPOIEHTHBIX CTAaBOK, HAYUCIISIEMBIX W BHIIUIAYMBAEMBIX Ha
OCTaTOK JEHEXHBIX CpeICTB Ha HakomuTenbHOM cyeTe, OTKpbITOM A0 «22» ampens 2020 ropa,
¢ «22» ampens 2020 rosa ocymecTBiseTcs Ha ycnoBuax HakonuTensHOro cyera B paMKax TapuQpHOro
m1aHa «Mow cyeT».

Hasor Ha mnpodeccmoHaJBbHBIA A0X0A — CHENUaJIbHbIA HAJIOrOBbIM pexum «Hamor Ha
po¢eCCHOHANBHBINA TOXO, OTIPEICTICHHBIN B COOTBETCTBHH ¢ DenepanbHbIM 3aK0HOM Ne 422-D3.

Hepe3uaeHTsi:

— (¢usnueckue JHIA, HE SIBISIOMIMECS PE3UJECHTAMH B COOTBETCTBUHM C OIpEAEICHUEM
«Pe3nnenTy;

— IOpHUIHMYECKHE JIMIA, CO3JAAHHBIE B COOTBETCTBUU C 3aKOHOAATEIBCTBOM HHOCTPAHHBIX
rocyapcTB U MMEIOLIUE MECTOHAXOXKICHHUE 3a Inpenenamu teppuropun Pocculiickon denepauuu, a
TaKkKe UX (HUITUAIBI, TOCTOSHHBIC TTPEACTABUTENHCTBA U APYTHE 000COOICHHBIC U CAMOCTOSTEIIbHbBIE
CTPYKTYpHBIE IOApa3AeIeHus, Haxoaauuecs Ha teppuropun Poccniickoit denepanuu;

— OpraHM3aluy, He SBIIOIIMECS FOPUINYECKMMH JIMIAMH, CO3/JIaHHBIE B COOTBETCTBHH C
3aKOHOJATEIbCTBOM HHOCTPAaHHBIX TOCYJapCTB M HMEIOIIME MECTOHAXOXKICHUE 3a IpeleraaMu
tepputopuu Poccuiickoii denepannu, a Takxke ux GUINajbl, IOCTOSHHBIE PEACTaBUTEILCTBA U JPyTHe
000CO0JIEHHBIE MM CaMOCTOATENbHBIE CTPYKTYpPHBIE MOAPAa3ACICHHs, HaXOAIUECs Ha TePPUTOPUU
Poccuiickoit deneparuu;

— akkpeauToBaHHble B Poccuiickoii ®denepauuu AUILIOMAaTUYECKHE IPEACTABUTENHCTBA,
KOHCYJIbCKHE YUPEXKJICHHUsI MHOCTPAHHBIX I'OCYIAapCTB U MOCTOSHHBIE IIPEICTABUTENBCTBA YKAa3aHHBIX
rocyJapCTB P MEKIOCYIAPCTBEHHBIX WIIM MEXITPAaBUTEIbCTBEHHBIX OPTaHU3ALUAX;

—  MEXroCyJapCTBEHHbIE M MEKIIPAaBUTEIbCTBEHHBIE OpraHu3aluu, HuX Quiauansl u
IIOCTOSIHHBIE MpeICcTaBUTENbCTBA B Pocculickoit denepauuu;

—  HHBIC JIMIIA, HE YKAa3aHHbIE B onpeaesneHuu «Pesunen».

O0Men BoHycHbIX 0ajjI0B — Mpoleaypa 3auMCICHHUS CYMMBbI O€3HATUYHBIX JICHEKHBIX
CpencTB, BblIIaunMBacMbIXx bankoM Ha Kaprounslii cuer YuactHuka [IporpaMMsbl JIOSJIBHOCTH B
COOTBETCTBUM € YciuoBusMH [IporpaMMbl JOSJIBHOCTH B pe3yJbTaTe€ KOHBEPTALMU IO KYypCy
KOHBepTalMu Juis oOMeHa BoHycHbIX OaiijioB Ha pyOusd, AJs AajbHEHIIEro MCHOJb30BaHUS MO €ro
YCMOTPEHHUIO.

Orpannyenusi (orpanudenusi no KaprouHomy cyery) — OrpaHHYEHUsS IO PACHOPSIKEHHIO
JNeHeXHbIMU cpencTBamu Ha KaprouHom cuere KnmeHTa B cilyyae HalOXKEHUs apecTa Ha JICHEKHbIE
cpencTBa, Haxondmuecs Ha KapTouHom cuere, WinM IpHOCTaHOBJIEHWE omnepauuid no Kaprounomy
cueTy, B TOM 4YHCIe 3aMOopaxkuBaHue (OJIOKMpPOBAHHME) JCHEKHBIX CPEACTB B CIydYasx,
MIPEeyCMOTPEHHBIX 3aKoHOJaTeNnbcTBOM Poccuiickoit ®enepauuu. 3akoHoaaTenbcTBoM Poccuiickoit
Oeneparu Wik JloroBOpoM MOTYT OBITH MPEAYCMOTPEHBI TaKXKE HMHBIE CIy4Yaud OTPAaHUYECHUU IO
Kaprounomy cuery.

OnaHopa3oBblii MapoJib (MPOCTas 3J1eKTPOHHAS MOJIUCH):

— COBOKYITHas  IIOCIIEZIOBAaTENIbHOCTh  CHMBOJIOB, (opmupyemass ©  meperaBaeMas
[Tonb30Baremnto caeayOMMUMI METOIAMU:

* @porpaMMHBIM  MoayieMmM  cuctembl  «MHTepHeT-O0aHK»,  HaAmpaBisSeMbIi  Ha
3apeructpupoBanHblii Homep [lonb3oBarens B Buae SMS-coo01ieHus;

*  TeHepaTopoM MapoJjied, BCTPOCHHBIM B MpuiiokeHre «MoOWIbHBIM OaHK» MPU YCIOBUH
koppektHoro Habopa [Tonb3oBarenem [TMH-kona k reneparopy naposei;

— OTHEeYaTOK Maiblla/CKaHUPOBaHME JHIA B ciydae axkTuBanuu I[loimp3oBarenem ero
WCIIOJIb30BAaHUs B KaUeCTBE OJJHOPA30BOro mapoiisi Ha MobunsHoM ycTpoiicTBe [lonp3oBaTens myrem
koppektHoro BBoga [IMH-koma k reHeparopy mapodieil (MCIOJB3YeTCs TOJBKO MPH MPOTPAMMHOMN
ayTeHTH(UKAIMKU B cUCTeMe « MOOHIBHBIN OaHK»).

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
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Bri6op crniocoba popMupoBaHUs 0AHOPA30BOIO MApoOJis B KaXKJOM ClIyyae BXO0Jla B CUCTEMY H
MOATBEPKJICHUST omnepauuu ocyiectsisercss [lonp3oBarenemM caMOCTOSTENBHO B 3aBHUCHUMOCTH OT
MeTofa ayTteHTu¢ukanuu llonb3oBarens B CuctemMe M TEXHUYECKOHM BO3MOXKHOCTH MOOMIBHOTO
yctporictBa [Tonbs3oBaTens.

OpnHOpa30BBIl MApOJIb YIAOCTOBEPSET INPABO PACHOPSDKEHMsI JCHEKHBIMM CpPEICTBAMHU Ha
0aHKOBCKOM cueTe/cuere Mo BKJIAay/cuere Il OOCTyKMBaHUS KpeauTa, O0O0JaaaeT CBOMCTBOM
YHUKAJIBHOCTH JUISI KQKI0W HOBOM UTepanuu (GOpMUPOBAHHS M UCIONIB3YETCs Ui ayTeHTH(PHUKALUN
[Tonb3oBarens B Cucreme npu KaxAoM BXOJe B cuctemy, noamnucanus COKpalleHHON aHKeThl U
AHKeTBI-3a5BJICHUSI HAa MIPEJOCTaBIEHUE KpeauTa/AHKEThI-3asBICHUS Ha NPEOCTaBIeHHE KPEAUTHON
KapThl U YCTAaHOBJIEHHE KPEIUTHOTO JIMMUTA, COTJIaCUIl M MpuiaraeMblX JOKYMEHTOB, MOAMHCAHUS
Cornamenus B 1ensx 3akiaroueHus Jlorosopa, noanucanus 3assiaenus Ha JAI1 u st noareepkaeHus
aBTOPCTBA BCEX COBEPIIAEMBIX UM ONEPALMI MOCIE BXOAA B CUCTEMY Ha OCHOBAaHMHM I. 4 cT. 847
I'paxxnanckoro konekca Poccuiickoit ®enepanuu. JlomonHuTenbHas wurepauus (OPMHPOBAHUSA
OJIHOPA30BOTI0 MapoJjisi U €ro BBOJa B cucTeMe ocymiecTisercs [lonp30Barenem mo 3ampocy CUCTEMBI
B LIEJISIX TOATBEPKIEHUS aBTOPCTBA OTAENIBHBIX PACTIOPSHKEHUN.

Onepatop cepBuca YIIK — AO «HCIIK».

Omneparop Ilnarexnbix ccbliok — Oneparop cepsuca YIIK wiam omeparop mo nepeBony
JICHE)KHBIX CPENICTB, C KOTOPHIM y baHka MMeEIOTCs JOrOBOpPHBIE OTHOIICHHUS, MPEIMETOM KOTOPBIX
SBJIAETCS pealn3alysl TEXHOJIOTUH U CEPBUCOB IO NMEPEBOAY JAEHEKHBIX CPEACTB C MCIOIb30BAaHUEM
[ImaTex’HpIX CCBUIOK.

Otneyatok najabua — uuppoBoii 00pa3 y3opa koxu Ha nansle [lonp3oBarens, XpaHsmuiics B
3AIMIIEHHON YacTW XpaHmwiuma MoOunbHoro ycrpoicral®. OrmeyaTtok manbla MO3BOJISET
[Tonp30BaTesnto OCYIIECTBIATh NPOrPAMMHYIO ayTEHTU(PHUKAIMIO B cucTeMe «MOOUIbHBIN OaHK» Ipu
YCIIOBUU aKTHBAIMH KCIIOJIb30BAHUS OTIEYATKa Majiblla B KAYECTBE OJIHOPA30BOI0 MapoJisd W/WIH Ui
BXO/1a B cucTeMy «MoOuibHbIM 6aHKk» myTeM KoppekTHoro BBojaa ITMH-koxa k reneparopy mnaposiei.

Ilaker ycayr — ompenensiemblii bankom Habop OaHKOBCKMX M HEOAHKOBCKHMX IPOIYKTOB
(ycnyr)/ycnoBuit noctynma K MNpoAyKTaMm (yciyram), OpesiaraeMblx (Ooka3piBaeMblx) bankoM u
naptHepamu banka (1o Bei6opy banka) Ha cnenuaibHbIX yciaoBusX. [loj crienuanbHbBIMU YCIOBUSAMHU
MIOHUMAIOTCSI YCIIOBUS, OTJIMYHBIE OT YCJIOBHM NMPEI0CTaBICHNS aHATOTUYHBIX MPOJIYKTOB (YCIIyT) BHE
[Takera yciyr, 1ubo mpegocTaBieHHe MPOAYKTOB (YCIyr) UCKIIOYUTENBbHO B pamkax [lakera ycmyr.
[Ton makeToM yciayr MOHMMAIOTCS TAKETHI YCIYT B paMKaX Tapu(HBIX MIIAHOB « Uy, «nuT Ilmocy,
«Yiuptpay, «[Ipemuym».

ITamMsATKa 10 UCIOJIB30BAHUIO CHCTEMbI — IAMATKA IO UCIIOJIB30BAHUIO cUcTeMBI «HTEpHET-
0ank» u «MoOuabHbIH 6aHK» AO «Poccenbxo30aHky, ABIIIONAsICS HEOTHEMIEMON YaCTHLIO HACTOSIIIUX
YeaoBuii U npenHazHaueHHas A MHGopmupoBanus Iloib3oBarens 00 yCIOBUSX HCHOJIb30BAHUS
CHCTEMBI, B YAaCTHOCTH O JIOOBIX OTpaHUYEHUSX CIOCOOOB W MECT HCIIONB30BaHUS, CIIydasx
MOBBIIIEHHOTO PUCKA UCIOIb30BaHUS CUCTEMBI.

IMapons — [OMONHUTENBHBIN TMOCTOSHHBIN wuaeHTH(UKaTop Ilomb3oBaTenss B cucTeMe,
MPECTABISAIOMNNA COOON MOCIE0BATENBHOCTh CUMBOJIOB (OYKBbI JJATMHCKOTO ajdaBuTa, HU(PHl U
cumBodtbl). [lapons dopmupyercs [lomp3oBaTeneM caMOCTOSTEIHHO NPU MEPBOM BXOJE B CHUCTEMY
«MHTepHeT-0aHK», C UCHOIB30BAHUEM JIOTUHA U BPpEeMEHHOro napoiisi. B npunoxxenun «MoOUIbHBIN
0aHK» Mapojb MOXET ObITh chopMHpoBaH 1o xenanuto Ilonp3oBarens.

ITapTHep — r0puaMUECKOE JIUIO/MHAUBH LY ATIbHBIN IPEeAIpUHUMATENb, UH(QOpMAIHs 0 TOBapax/
ycllyrax Kotoporo conepxutcsi B Karanore.

Ilepuoa oxnazkaeHus: — NEpUOJl BPEMEHHU, ONpPENEIIeMbIii B COOTBETCTBUU C TPEeOOBAaHUAMHU
3aKOHOJATENIbCTBA U YCIOBUSMHU JOrOBOpa, MCUYHUCISAEMBIM ¢ JaThl mpucoenuHeHus k Ilporpamme
KOJIJISKTUBHOI'O CTpaxoBaHMs Jepxareseid kapT/IIporpaMme KOJUIEKTHBHOIO CTPAXOBAHUS 3a€MILUKOB
banka, B Teuenne kotoporo KinneHnr Bnpase oTkazarbest oT [IporpaMmsbl KOJIEKTUBHOTO CTPAaXOBAHUS
nepxkareneit kapt/I[IporpaMmbl KOJIJIEKTUBHOTO CTPaxOBaHUs 3aeMIIMKOB baHka 1 TpeOoBaTh Bo3Bpara
YIUIAYEHHBIX JEHEKHBIX CPEJICTB B MOJIHOM O00BEME, IIPU OTCYTCTBUU COOBITUM, UMEIOIUX MTPU3HAKU

15 [pn HanMuMKM JAKTHIOCKOTIMYECKOTO CKAHEPA, BCTPOEHHOTO B MOOUIIBHOE YCTPONCTBO.
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CTPaxoBOIo Ciydas.

ININH-kox st  CHATHA  HAJMYHBIX  JI€HEKHBIX  CPeICTB —  IIE€PCOHAIBHBIN
UACHTU(UKAIIMOHHBI HOMEp, Ha3HadeHHBIH [losb30BaTenieM caMOCTOATENBHO NMpH (HOPMHUPOBAHUN
Kona, neoOxomumbiii ans unentudukanuu Ilomp3oBaTenss mpu COBEpLICHUHM ONEpallMU CHATHUSA
HAJIMYHBIX JIEHEKHBIX CPEJCTB C KAPTOUHOIO cueTa ¢ ucnojib3zoBanueM Koxa B 6ankomarax banka co
CKaHEpOM HITPUX-KOJA.

ITUH-kox K reHepaTopy napoJieil — NepCcoHaNbHbIN HICHTU()UKALMOHHBIA HOMEp, BBIOpAaHHBIH
[Tonb3oBareneM caMOCTOSITENILHO TMpU aKTUBAllMM TeHepaTopa Mapojeil, HeoOXOAMMBIN i
OCYILIECTBIICHUS IPOIPAMMHOMN ayTeHTU(UKAITUH.

IINH-kox Kk KapTe — NEPCOHAIBHBIN HIEHTU(DUKALNOHHBIA HOMEp, MPUCBAUBAEMBI KayK01
kapte [lepxarens, UCHONb3yeMblid A uaeHTH(UKanuu JlepkaTens Npu COBEPILIEHUM ONeparnuid ¢
WCIIOJIb30BAaHUEM KapThl B YCTPOWCTBaX CaMOOOCTYXMBAaHUS M TPU COBEPIICHUU OIepanuil c
HCIIOIb30BAHUEM KapThl B JJICKTPOHHBIX TEPMHUHANIAX, B KOTOPBIX OCYILECTBIISIETCS IPOBEPKA
IINH-xona.

IInarexnas cucreMa — HallMOHAJIbHAA TU1aTeXHas1 cuctema MUP, MexxayHapoHas riaTexHas
cucrema UnionPay International, a Takxe uHBIE MeXAyHapoAHbIE IIaTekHble cucteMbl ([x), (B) u
(M) omepanuu no miIaTeKHbIM KapTaM KOTopbix obOecrnieunBatoTcst AO «HCIIK» uckirounTensHO Ha
tepputopuu Poccuiickont @enepannu.

IInaTexkHas ccpliKa — crioco0 W/win MeToJ] 0ToOpaXkeHUst HH(OpMaIiK, B TOM YHCJIE B BUJE
rpadgudeckoro uzoopaxkenus (QR-xoma), mMO3BOJISIOMIMNA OCYIIECTBUTh CUWTHIBAaHWE WH(OOpMAIUU
¢ ucnosib3oBaHueM CHCTEMBI, U NOJYYUTh B AJIEKTPOHHOM BHUJE PEKBU3HUTHI IOJIydaTessl CPEICTB
(pexkBU3UTHl NEpeBOJa B BUJE KOJA WM CChUIKM Ha PEKBU3UTHI IEpPEeBOJa), HEOOXOIUMbBIE ISt
cocTaBiIcHUs PacropskeHus O epeBOE NEHEKHBIX CPEICTB M0JIy4aTellto.

Inargopma nudposoro pyodast (ILnL[P) — undopmanmonnas cucrema, mocpeicTBOM KOTOPOH
B3aumoneucTByroT oneparop IInllP, yuactHuku IInllP u nons3osarenu 1InllP B nemsix cosepiueHus
onepauuii ¢ LudpossiMu pydsmu.

MOA/PT — npoTUBOACHCTBHUE JIETATU3ALMH (OTMBIBAHUIO) JOXOJIOB, TOJYYEHHBIX TPECTYIHBIM
myTeM, 1 GUHAHCUPOBAHUIO TEPPOPU3MA.

Ioapazaenenue banka — royoBHON oduc, perHOHANBHBINA (QuiInal, BHYTPEHHEE CTPYKTYPHOE
nonpaszenenue banka, BHyTpeHHee CTPYKTYpPHOE MOJpa3/ieIeHIe PETHOHATIBHOTO (riraia, B KOTOPOM
OCYILECTBIISICTCS 00CITYKMBAHUE KIMEHTOB.

IMonb3oBatens — KiueHT, B TOM umcie Jlepkarenb, NPUCOCOUHUBIINNCA K HACTOSALIUM
YcnoBusiM.

Hoayuarear Yciayru «Cemeiinbiii goctym» (Iloydatens Yciayrm) — coBeplIeHHONETHEE
¢usnyeckoe IUIO (pe3uIeHT uiu HepeauaeHT Poccuiickoil denepannn), NpUHATOE Ha 00CTyKUBaHNE
B bank u ykazannoe KnmentoM—BiazensiieM nakera ycuyr «Qmut»/«mut [Inroc» B 3asBIeHHH Ha
nojkiatoueHue Ycnyru «CemelHbli foctymy», odpopmieHHoM no ¢opme banka, n nmonasmiee B bank
3asiBJICHHE O MPHUCOEIUHEHUH K Y CJIOBHSM NpeaocTaBieHus yeiayru «CeMelHbl JOCTym» B paMKax
[Takera yciyr AO «Poccenbxo36aHk» (nanee — Y cioBus peocTaBieHus yciyru) no gopme banka.

Ioan3oBaTens miargopmel mudposoro pyous (Ioassosarenn ILaLlP)!'¢ — IMons3oBarens,
umetotuit noctyn k [TnllP nns coepiienus onepanuii ¢ HudpossiMu pyOmsimu.

IMopran rocynapcrBenHbix ycayr Poccumiickoit ®enepaumu (Ilopran Tocycayr) —
CIPaBOYHO-UH(POPMALMOHHBINA HHTEepHET-opTal. O0ecnieynBaeT JOCTYH (PU3MUECKUX U FOPUINIECKUX
JULI K CBEACHUSAM O TOCYAApCTBEHHBIX M MYHULHMIIAIBHBIX yciyrax B Poccuiickonn ®enepannu,
rOCYJapCTBEHHbIX (YHKIMSIX IO KOHTPOJIIO U Haa30py, 00 yciayrax TIoOCyJapCTBEHHbIX U

16 Bank peocTaBseT orpanMueHHoMy KpyTy Ilosb30oBareneil BO3MOKHOCTE y4acTHs B IUIIOTHOM TpoekTe banka Poccuu
10 TECTUPOBAHMIO TEXHOJIOIMU IH(poBoro pyoss (nanee — [InnoTHBIN NpoeKT) myTeM npenocTasienus nocrymna k [InllP ¢
ncrions3oBanneM Cucremsl «MoOwinbHBIH Oank» (Bepcuu Android). Yuactue Ilomb3oBatenst B [lmiiotHOM mpoekTte
OCYIIECTBIISIETCS IIyTEM IPHCOEIMHEHNSI K HACTOSIINM Y CIOBUSAM B HacTH COOTBETCTBYIOUIHMX IOJIOXeHUH o L{udposom
pyOie B cooTBeTCTBHH cO cTaTheit 428 ['paxmanckoro kogekca Poccuiickoit @enepariiy Ha OCHOBaHUH peaoxenns banka
orpanndeHHOMY Kpyry Ilomb3oBateneit mocryma k pasgeny Lludpposoro pyomns B Cucreme «MoOumbHBIN O0aHK» (BepcHn
Android), Ha ocHOBaHNY BBIpakeHHOTO [lomp30BaTeeM cormacus.
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MYHULUOATBHBIX  YUPEXKJEHHH, 00 yciyrax opraHu3aluid, ydacTBYIOLUIMX B IPeI0CTaBICHUN
rOCy/IapCTBEHHBIX M MYHUIMIAIbHBIX YCIYr, a Tak)Ke IpPeIOCTaBlIEHUE B AJIEKTPOHHOU (opme
rOCy/IapCTBEHHBIX U MyHHUIMIIAJIBHBIX YCIYT.

Mpasuaa maargopmsl uudposoro pyéuas (Ipasuaa ILallP)!7 — Ionoxenue barka Poccun
ot 03.08.2023 Ne 820-IT «O mnardopme nudppoBoro pyoss» 1 MHbIE HOpMaTUBHBIE akThl banka Poccun,
yCTaHaBJIMBAIOIIME YCIOBUS JOCTyNa K Iiargopme, MOPsAOK MpoBeaeHus onepauuid ¢ LudposeiMu
pyOsIsIMU M coJiepKalllie WHBbIE TOJO0XKEHUs, NMPeyCMOTPEHHbIE NEHCTBYIOMNUM 3aKOHOAATEIbCTBOM
Poccuiickoit deneparumn.

Ilpussizka (IlpuBsaska Kaprounoro cuera, cepBuc IIpuBsi3ka) — TOAKIIOUYEHHE
[Tons3zoBatenem B «MobOunbHOM Oanke» Kaprounoro cuera k Ilmarexxnoit cceuike TCII B memsax
OCYILIECTBJICHUS NIOCIEAYIOLUINX Pa30BbIX WIH PETYJSPHBIX NEPEBOAOB B N0ib3y Takoro TCII B omnaty
ToBapoB (pabot, yciyr) depe3 CBIl nHa ocHoBanmm pacmnopsbkenus(it) [lomp3oBarens Ha yCIOBUAX
3apaHee pgaHHoro akuenta Ilomp3oBarens. Ilonb3oBaTento IpenocTaBli€Ha BO3MOXHOCTH B
«MobunpHOM OaHKe» JaTh paclopsDKEHHE Ha OCYLIECTBIIEHHWE PAa30BOTO UJIM PETYISIPHBIX MEPEBOIOB
B nosb3y Takoro TCII B orutaty ToBapoB (pabot, ycayr) uepe3 CBII myTem npoctaBieHus OTMETKU O
[Ipussaske Kaprounoro cuera n Haxxatust KHONKU «[IpuBszate cuer». [Ipm aTom, [Ipussazka Kaprounoro
cdeTa MOATBEPKAAETCS TOCTyHbIM MeToJioM AyTeHTudukanuu [lons3oBatens B JJBO.

IIpuiaoxenne «Moili Hamor» — mporpaMMHOe obecrnieueHue ¢eaepalbHOro opraHa
WCTIOJHUTEJIBHOM BJIACTH, YIIOJIHOMOYEHHOTO IO KOHTPOJIIO U HAaJ30py B 00JIACTH HAJIOTOB U cOOPOB,
npuMeHsieMoe (pU3MUEeCKUMHU JIMLAMU C HCIOJIb30BAHUEM KOMIIBIOTEPHOTO YCTpOHCTBA (MOOMIBHOIO
teseoHa, cMapT(oHa WM KOMIIbIOTEPA, BKIIIOYAs IUIAHIIETHBINA KOMIIBIOTED), MOIKIFOYEHHOTO K CETH
WuTepHer, B citydasx, npeaycMoTpeHHbIX DenepanbHbiM 3aKkoHOM Ne 42203,

IIporpamMma KOJIEKTHBHOIO CTPAXOBAHHUA JAeprKaTeliell KapT — porpamma KOJIJIEKTUBHOTO
CTpaxOBaHMs PHUCKOB JepxaTeiied kapT baHka, CBSI3aHHBIX C BbIE3JOM 3aCTPaxOBAaHHBIX JIMII 3a
pyOex/(prHAHCOBBIX PHCKOB TPU HCHOJIb30BAHUU JEpXKATEIsIMU KapT/pUCKOB BO3HHUKHOBEHMS
HECYACTHBIX Cily4yaeB M OO0Je3HEHl Ha YCJIOBUAX, MPEJYCMOTPEHHBIX JOMOBOPOM KOJUIEKTMBHOIO
CTpaxOBaHUs JeprKaTesIeh KapT.

IIporpamMmma Ko/IJIEKTUBHOIO CTPAX0BaHMS 3aeMIIUKOB baHka — nporpamMma KoJIJIEKTUBHOTO
CTpaxoBaHMs KU3HU (CTPaxOBaHUE OT HECUACTHBIX CIIyyaeB U O0JIe3HEH) U 310pOBbs (CTPaxOBaHUE OT
HECYACTHBIX CIIy4aeB W Ooyie3HEH) W/miM pucKa KpUTHYECKOro 3a00JIeBaHUs W/WIM MOTEPU PabOTHI
W/WIA BPEMEHHON YTpaThl TPYAOCHOCOOHOCTH M/miu pucka «TenemenuuuHay 3aeMIukoB banka B
paMKax JIoroBopa KOJJIEKTUBHOTO CTPAaXOBaHUs 3aeMIINKOB baHka.

IIpsiMmasi MHTEpPHET-CCBhIJIKA — CChUIKA, creHepupoBaHHas OmnepaTopom IInaTteHbIX cChUIOK
JUTST BO3MOXKHOCTH OCYIIECTBIICHHsI OIUIaThl 3a ToBaphl (padotel, yciayru) TCII B mHpOpMamonHo-
TEJIEKOMMYHUKAallMOHHOM ceTH VIHTEpHET.

Paznen «Ilporpamma josnbHOCcTI» — pasnen CucreMsl, conepxauiuil ¥Ycnosus [Iporpammel
nosibHOCTH, Katanor, nunpopmanuio o boHycHoM cuete, (QyHKIMOHAN, MO3BOJSIOMINN YUYaCTHUKY
[IporpaMMbl JIOSUIBHOCTH OCYLIECTBIISITh aKTHBALIMIO KaTErOpUi MOKYIOK, MCIOJIb30BaTh BOHYCHBIE
6amtel s Komnencanuu mnokynok uian OOMeHa boHycHbIX OamioB Ha pyOiau B COOTBETCTBUHU C
YcenosusiMu [IporpaMMBl JIOSIIBHOCTH.

Pacnucka B nmoaydyenun kaprel AO «Poccesnbxo30ank» u/mim kaprbl Priority Pass —
odopmiienHas o ¢popme banka pacrucka B monydeHun kapthl AO «Poccenbxo30aHk» H/HITU KapThl
Priority Pass.

PacnopsizkeHue — >1eKTPOHHBIHN 11aTexHbIi okyMeHT (DI1/1)/snexrponnstit nokymeHT (D/1).

PersiaMeHT BAJTIOTHOIO KOHTPOJIsi — PernamMeHT B3auMoJEHCTBUS KIMEHTOB - (PM3UUECKUX
mn ¢ AO «Poccenbxo30aHK» MPH OCYIIECTBICHHH ONEPAIHid, MOIeKAIINX BATIOTHOMY KOHTPOJO —
JOKYMEHT, PETYJHPYIOIIUN MOpANOK M ycioBus B3aumozaeuctsusa llonmp3oBatens u banka npu
OCYIIECTBJICHUU OIEpALMH, MOJIeKAIIMX BATIOTHOMY KOHTPOJIO. PermaMeHT BallOTHOTO KOHTPOJIS
SBJIAETCS HEOTHEMIIEMOM YaCThIO0 HACTOAIIMUX Y CJIOBHH.

17 Pasmemensl Ha caiite banka Poccum B MH(OPMaIMOHHO-TETEKOMMYHHMKAIMOHHOM ceTH «MHTEpHET» IO ampecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.
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Pernament YL PCXB — Pernamentr YpoctoBepsitomero menrpa AO «Poccenbxo30aHk»,
OnpeAessieT MEXaHU3Mbl M yCJIOBUS MPEIOCTABICHUS U MpaBWia NoJyib3oBaHus ycayramu Y1 PCXB,
(dbopMaThl JaHHBIX U OCHOBHBIE OPraHU3AlMOHHO-TEXHUYECKUE MEPOINPUATHS, HEOOXOTUMBIC s
obecneuenus padotsl Y1 PCXb u nons3oBareneii ero yciuyr.

Pernament IIYL[ — Permament VYnocrosepsitomero ueHtpa AO «Poccenpxo30aHky,
MOTYMHEHHOI0 TIOJICUCTEME Y 10CTOBepstoLIero nentpa miargopmsl Liupposoro pyo:is banka Poccun,
orpeenseT yciaoBus npenocrasienus yeayr [TYII, Bkitoyas npaBa, 0053aHHOCTH M OTBETCTBEHHOCTh
[Tonw3oBarens [Tnl{P u banka, nopsiaok peructpamuu [lone3oBaresns [P B ITYLI, nopsinok co3nanus,
cmensl 1 anHynupoBanus CKII OI1.

Pe3ugeHTnI:

- dusnyeckue Iula, SBIsIonmecs rpaxaanamMu Poccuiickoii @eneparum;

- NOCTOSIHHO mposkuBarolue B Poccuiickoit denepanyiu Ha OCHOBAHUM BH/Ia HA KUTEJIbCTBO,
IIPEeyCMOTPEHHOT0 3aKOHOaTeIbcTBOM Poccuiickoil @enepaninu, MHOCTpaHHBIE TPpaX1aHe U Jiuia 6e3
IPaKJIaHCTBA;

- IOpUIUYECKHE JIMLA, CO3JaHHbIE B COOTBETCTBUU C 3aKOHOAATEJILCTBOM Poccuiickon
®enepanyu 1 X (HUIHAIbI, MPEACTABUTEILCTBA U MHBIE MTOIPA3/ICIICHNUs, HAXOAAIIKECs 3a peaesiaMu
teppuropuu Poccuiickont denepanuu;

- JMIUIOMaTH4YeCKHE  IpPEACTaBUTEIbCTBA, KOHCYJIbCKHE  yupexaeHus Pocculickon
Oenepanyii 1 UHBIE OQUIMANBHBIE TpENCTaBUTENbCTBA Poccuiickoit denepanuu, Haxosuiuecs 3a
npenenamu  teppuropun  Poccuiickoir ®Denepanuiu, a TakKe IMOCTOSHHBIE MPEICTABUTEIbCTBA
Poccuiickoit deneparuu npu MeKrocyJapCTBEHHBIX WM MEKIIPABUTEIbCTBEHHBIX OPraHU3alMsX;

- Poccuiickas ®enepauus, cyOobexThl Poccuiickoit ®enepauuu, MyHHUIMIAJIbHbIE
o0pa3oBaHMs, KOTOPbIE BBICTYMAIOT B OTHOIICHUSX, peryiaupyembix @DenepanbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BaJIOTHOM pEryJUpOBAaHUU M BAIIOTHOM KOHTPOJIE» M TNPUHSATHIMU B
COOTBETCTBUU C HUM HUHBIMH (pelepalbHBIMU 3aKOHAMU U JIPYTUMH HOPMATHBHBIMU IMPaBOBBIMU
aKTaMH.

PedepanbHas ccbliika — yHUKanbHas ccbuika/QR-kox, ¢gopmupyemas Ilonb3oBatenem B
cucreme «MoOubHbIN 0aHK», B paMKax ydacTus B Akuuu banka.

Camozansateiii — Ilonb3oBatens, mpumensitonmii Hamor Ha mpodeccroHanbHBIR 10XO0[,
OCBOOO’KJIEHHBIN OT HAJIOT000JI0KEHNS HAJIOTOM Ha J10XO0/bl (PM3NYECKUX JIUL B OTHOLIEHUH J10XO/0B,
SIBJIIOIINXCS] 00BEKTOM HanoroobmosxkeHnus Hanorom Ha npodeccroHanbHbBIN T10XO0.

Ceprudukar kiawoya npoBepku 3iekTpoHHoil mnoamucu (CKII III) — snexTpoHHBIHA
JOKYMEHT WM TOKyMeHT Ha OymaskHOM HocuTene, BeiaaHHbid Y1 PCXb w/unu [TV w/unu VI TTnl[P
banka Poccuu, u monreep xaaronuii mpuHaaIexKHOCTH Kitoua poepku Y HOII Bnagensiry CKII OI1.

B pamkax HacTosmux Y cCinoBui NpUMEHSIOTCS:

- CKII 3IT IonwszoBatens [TallP, coorBercTByromuii Kiatouam YHOIII Tlons3oBatens [TnllP, u
BbIIaBaeMbIi B [TV 1];

- CKII 2I1 Bbanka, coorBerctBytouuii Kimouam YHOII banka, u BeinaBaemsiii B Y1 ITallP
banka Poccuu;

- CKII 21T IInlIP, coorBerctBytouuit Kmouam YHOIII [InllP, u BeimaBaemsiii B Y1 ITallP
banka Poccuu;

- TLS-ceptudpukar — coorBerctByer TLS-kimouy, mnpumensemomy Ilonp3oBatenem
[InllP/bankoM nnsi obecriedeHus: 3amMpPOBAHHOTO KaHala CBS3U C pealu3alyeil JBYCTOPOHHEH
ayTeHTH()UKAMU B COOTBETCTBHM C TPEOOBaHHMSAMHU JCHUCTBYIOIIETO 3aKOHOAATENbCTBA Poccuiickoit
®enepanun. TLS-ceptudukar [NonszoBarens [Tnl[P nonyuaer B VI PCXBb.

[Monyuenne CKII OII Ilomw3oBarens IInllP u TLS-ceptuduxata ocymiecTBisieTcss mocie
ycneuHoro npoxoxaeHus [lonszoBatenem [1nllP nnentudukanuu u ayrentudukanuu yepes ECHUA ¢
KCIIO0JI30BaHUEM TOATBEpkKAeHHOM yueTHo# 3anucu [lonb3oBarens [Inl[P 8 ECUA B cooTBeTcTBHM C

HOPSIKOM, yCTaHOBJIEHHBIM bankom Poccun!'®,

18 «CranmaproM mwiatgopMbl mudposoro pybns. TpeGOBaHHSA OIEPAMOHHO-TEXHOIOTMIECKOTO B3aHMOACHCTBHS Ha

mwiatopme U(pPOBOTO pyoIIs», pa3MeneHHOM B ceTH WnTepuer o azapecy:
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ITonyuenne CKII D11 IonwpzoBatens [P ocymecTBnsercsa nociue nosnydenus Ilonp3oBarenem
[Tnl{P TLS-cepTudukara.

CBII — cuctema OBICTPBIX IJIaTeXel riaTexxHoi cucremsl banka Poccun.

CepBucC 0 KypcaM BaJIIOT — cepBUC, pefocTaBisiembiii bankom [lonp3oBarento ogHuM U3
CJICAYIOUINX CTIOCOOOB:

1) uapopmupoBanue Ilonap3zoBaTens 0 JOCTHKEHUH 3HAYEHHH KypCOB BaJIOT, yCTaHOBJIEHHBIX
bankom B mpunoxeHun «MoOWNbHBIM OGaHK» A7 OOMEHa, 3HaYeHHSM KypCOB BaJIOT, 3aJJaHHBIX
[Tonb3oBarenem B mpuiiokeHun «MoOUIbHBIA OaHK» Ipu nojkiIoueHnr CepBuca MO KypcaM BaioT,
JUIsL aJbHENIIIET0 CaMOCTOATEIbHOTO 0OMeHa BastoTh [lonb30BarTenneM uiu

2) npenoctasienue B bank [lonp3oBaTenem opopMIEHHOTO B AJIEKTPOHHOM BHJIE TIOCPEACTBOM
npuioxenus « MoOMIBHBIH OaHK» pacHopsDKEHUS Ha OOMEH BajIOTHI (orepanus MOKYNKH/TIPOJaKu
BaJIFOTHI) NP JOCTMXKEHUHU B JIEHb MOJayu baHKy Takoro pacrnopspkeHus yCTaHOBICHHBIX baHkoM B
npuoxkeHnn «MoOMIbHBIN 0aHK» 3HaYeHUH KypCOB BAJIIOT JJIs1 OOMEHA COOTBETCTBYIOIMX 3HAYCHUN
KypCOB BaJIIOT, yka3aHHbIX [lonp30BareneM mpu mopaue TAaKOro pactopsiKeHHs (Kype, yKa3aHHBIH
[lonb30BarenemM mpu Mojaue pacHoOpsDKEHUsS, paBeH WM MEHbBIIE YCTaHOBJIEHHOro baHkoM
OE3HaATMYHOTO Kypca IMPH MOKYIIKE BATIOTHI B MPUIOKEHUN «MOOMIBHBIN O0aHK», paBEH WA OOJIbIIE
yCTaHOBJICHHOTO baHkoM Oe3HalIM4YHOro Kypca Ipu MpoAa)ke BaJIOTHI B MPUIIOKEHUH «MOOMIBHBIN
0aHK»), C OJJHOBPEMEHHBIM CIHCAHUEM/3aYUCIICHUEM JEHEKHbIX cpencTB Ha cuer [lonb3oBarens B
BAJIIOTE CUETA CIMCAHU/3aUUCICHUS IO KypCcy OOMEHa BalIOThI, yCTaHOBIEHHOMY BaHKOM Ha MOMEHT
COBeplIeHMsI ornepauuu ¢ yBeaomieHueM l[lonb3oBaTens 00 HCIIOIHEHUH PACIOPSDKEHUST HA OOMeEH
BaJIIOTHI B IPHIIOKEHUH «MoOMIbHbIN 6ank» B Buae Push-yBenominenus.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KiimeHTOM 17151 OCYIIECTBICHUS OINEpaIui 1o
NIEepEeBOy AECHEXKHBIX cpencTB nocpenctsom CBII, a Takxke TexHMueckas BO3MOXKHOCTH [IpuBssku u
ocylecTBiieHus rnepeBooB nocpeactsom MIT CBII.

CucremMa — cucreMa JUCTaHLIMOHHOTO OaHKOBCKOTro oOciykuBaHUs «lHTEepHET-O0aHK» M
«MoOupHBIM 0aHK», KOMIUIEKC MPOTPAMMHO-TEXHHUYECKUX cpeacTB banka, oOecrieuynBaromiuii
(dbopmupoBaHue, Nepeaady, perucTpaiuio pacnopsbkeHuit [lonb3oBarens, a Takxke HHbIE QYHKLIUHU Yepe3
nH(}OPMallMOHHO-KOMMYHHUKAIIMOHHYI0 ceTb HTepHeT. OnepaTopom cucteMsl siBisgercs baHk.

CkanumpoBanue Juna — 1udpoBoit o00pa3 orckaHupoBaHHoro Jsuua [lomp3oBatens,
XpaHSIIMICS B 3alIMIIEHHOM XpaHwmmiie MooOwipHoro ycrpoiictBa [lonp3zoBarens. CxkaHupoBaHue
nvna ocymectBisiercss [lonmp3oBaTeneM NpU HAJIWYMKM TEXHUYECKOHM BO3MOXKHOCTH MOOMIBHOTO
yctpoiictBa. PacnioznaBanue nuia Ilonas3zoBaTens ocyuecTnisieTcs kamepoil MoOuibHOro ycTpoiicTBa
[Tons3oBarenss. CkaHupoBaHue nHLa M03BOJsAeT Iloap30BaTeNnto OCYIIECTBIATH NPOrPAMMHYIO
ayreHTH(UKanui0 B cucteMe «MOOWIBHBIM OaHK» TPU YCIOBHHM aKTHUBAIMH WCIIOJNBb30BaHUS
CkaHupoBaHUS JUIA B KaUeCTBE OJHOPA30BOTO Mapojs W/WIU IS BXoAa B cucteMmy «MoOWIbHBIN
6ank» mytem koppekTHoro Beoa [IMH-kona k reneparopy naposei.

Cornacue KJIHeHTa Ha 00pa0OTKY NMepPCOHAJTBbHBIX JaHHBIX — OGQOPMIICHHOE MO TUIIOBOM
¢dopme Cornacue KIHEHTa Ha 00pabOTKy NMEPCOHAIBHBIX JTaHHBIX.

Coriacue KJIMEHTa Ha MOJIyYeHHe pekaamMbl — oopMIIeHHOE 1o TUoBoi ¢popme Cornacue
KJIMEHTA Ha MOJIy4YE€HUE PEKIIAMBI.

Coriamenue (B TOM 4Mc/e 3JIeKTPOHHbI o0pa3 CoruameHusi) — MOINKUCHIBAEMbIN
[Tons3oBareneM u baHKOM JOKYMEHT, SBIIIOIIMICS HEOThEMJIEMOM dYacTelo JloroBopa mnpu
MPEIOCTABICHUN KPEAUTa/KPEAUTHON KapThl M COACPKAIIUN BCE €r0 CYIIECTBEHHBIE YCIOBHS.

CoxkpameHHasi aHKera — 3asBKa JUIsl [PEJBApUTEIbHOIO aHajdU3a BO3MOXXKHOCTH
mpenocTaBieHuss Kpeauta B banke, 3amonHeHHas Kiuentom B cucteme «lHTepHeT-0aHk» win
«MoOunbHbI 6aHK», HampaBieHHas depe3 cuctemy /IBO B Cucrembl banka ans paccMoTpeHus u
npuHATAA baHKOM NpenBapUTENbHOTO PELICHUs O MPEJOCTaBICHUN KpeauTa. 3anojaHenue Kinenrom
Coxkpaiennoi anketsl B cucteme JIbO He mpeycMOTpeHO B ciiydae yke umeronierocs y [lonb3oBaTesst
B cucreMe /IO npennoxkeHus Ha KpeIur.

Counanbubiii poua Poccunm (CPOP) — DoHI NMEHCHOHHOTO W COLMAIBHOTO CTPAaXxOBaHUS

https://www.cbr.ru/fintech/dr/doc_dr/standarts/.
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Poccuiickoit denepanuu.

Croponbt — bank, Iloms3oBarens/Ilons3oBatens [InllP  w/wmm  omeparop IIallP
COOTBETCTBEHHO.

CrpaxoBoii HOMep MHAMBHAYAJbHOro JuueBoro cuéra, CHUJIC — yHuKanbHBII HOMED
WHINBUAYATBHOTO JIMIIEBOTO CUYETa 3aCTPaXOBAHHOTO JIMIIA B CHCTEME OO0S3aTENBHOTO MEHCUOHHOTO
CTpPaxOBaHMSL.

Cuer 111 00CIYKUBAHUS KPeIUTa — TEKyIIHii/O0aHKOBCKMi cueT KimeHTa, MCronb3yeMblii
JUTSL IPEAOCTABIICHHS KPEUTA U OCYLIECTBIEHUS pacyeToB Mo /[oroBopy 0 mperocTaBiICHUN KPEINTa,
BKJIFOYAs IOTAllIEHUE KPeauTa.

Cuer mo BKJAAY — CUYET, OTKPBITHIM (U3HMUECKOMY JHUIy HA OCHOBAaHUM JOTOBODA,
3aKJIFOYEHHOTO B COOTBETCTBHH C Y CIIOBUSMHU KOMILJIEKCHOTO OAaHKOBCKOTO 0OCTY)KUBAHUS JIepiKaTene
kapt AO «Poccenpxo30ank», YCIOBUSMH pa3MEIICHUS W OOCITyKHUBaHUS OAHKOBCKHX BKJIAOB
¢usnueckux nunp B AO «Poccenbxo30aHk» € HCIMONBb30BaHHEM CHUCTeMbl «WHTepHET-0aHK» U
«MoOunpHBIM OGaHK», a TakK€ MHOTO JIOTOBOpA, 3aKIIOYEHHOTO ¢ (U3MYECKHUM JIMLOM, B paMKax
KOTOPOT'0 €My OTKPBIT CUET O BKJIAAY ISl yUeTa JEHEXKHBIX CPEICTB, pa3MellaeMbiXx B banke Bo Bkiaj
C LETBI0 TIOJIYYSHHUST IOXOJ0B B BUJIE MPOIEHTOB, HAYUCISIEMBIX HA CYMMY Pa3MEIIEHUs JICHEKHBIX
CPEICTB.

Cuyer cOnmpoBOXkKAeHHSI — TEKYIIUHA CUET/KapTOYHBIA CUET B BaJIOTE BKJIaJa, BHIOMpPAEMbIii
[Tonws30BareneM Mpu OTKPHITUU BKJIAJa U UCMOJIb3yeMbl BaHKOM B KauecTBe cuera JJisl 3a4MCICHUS
CYMMBI BKJaJla 10 OKOHYAHHWM CpPOKa pa3MELICHHs BKJIaJa/BbIIUIAThl MPOLEHTOB IO BKJIAAy/CUeTa,
HCIOJIb3YEMOr0 MPU AOCPOYHOM BOCTPEOOBAHHMM BKIJIA/la/CUeTa, MCIOIB3YEMOTO MPHU COBEPIICHUU
[lonb30BarenemM pacxXoJHBIX oOmepauMid MO BKiIaay (€ciii pacXoAHble ONEepaluy 10 BKIATy
MPEeyCMOTPEHBI YCIOBUSIMH MPUBJICUEHUS BKIAIOB).

Cuet uugposoro pyouas — cuet [lonb3oBarens [1nLIP niisa yuera LludpoBeix pyOiieid, OTKpBITHIH
Ha [Inl{P oneparopom IInllP ITons3oBaremto IInlIP Ha ocHOBaHuM 3akiroueHHoro JloroBopa cuera
uugposoro pyomnst mexnay oneparopom IInllP u Ilons3zoBatenem IInllP. Ilomws3oBatento ILnllP
OTKpBIBAETCS TONIbKO 0uH CueT nudpoBoro pyoms.

Tapudbl — Tapudsl AUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYXMBaHUS (U3UUYECKUX JIUI[ B
AO «Poccenpxo30aHk» ¢ HCMONb30BaHHEeM cucTeMbl «VHTepHeT-0aHk» U «MOOWIBHBIN OaHKY,
YCTaHABJIMBAIOIIME pa3Mep U YCIOBUSA B3MMaHUS bBaHKOM KOMHCCHOHHOIO BO3HArpaKICHHUS 3a
MPOBEJICHUE Olepanuii Mo O0aHKOBCKOMY CUETYy/CUeTy MO BKJIaay, YCTaHABIMUBAIOIINE JTHUMHTHI Ha
COBEpIIICHHE OTeparuii mo 0aHKOBCKOMY cueTy/cuety mo Bkiaay B JIBO, 3a mpoBeacHue omeparuii ¢
HudpossiMu pyOnIsiMU, a Takke MHBIE YCIOBHs 00chmykuBaHUsA. Tapudbl sBISIOTCS HEOTHEMIIEMOM
YaCThIO HACTOSIIMUX Y CIIOBUH.

Texymmii cuer — OaHKOBCKHI cueT B Bamote Poccuiickoit ®exepanui Wi HHOCTPAHHOMN
BaJItOTEe, OTKPBITHIN bankom [losib30Barento Ha OCHOBAaHUH JOTOBOPA, 3AKIOUYEHHOTO B COOTBETCTBUU
¢ YCIOBUSAMHU OTKPBITHUS, 00CTY>KUBAHUS U 3aKPBITUS cueToB pusndeckux ull B AO «Poccenbxo306ank»
¢ ucrnosib3oBaHueM cuctembl «HTepHeT-0aHk M «MoOOWIbHBIA OaHK», YCIOBUSAMM OTKPBITHS U
oOciyxuBaHusi c4yetoB (Qusuueckux null B AO «Poccenbxo306aHk», a TakKe HWHOTO JOTOBOPA,
3aKJTFOYEHHOTO C (PH3UIECKIM JIMIIOM, B paMKaX KOTOPOTO €My OTKPBIT TEKYIIHIA CUET, IS COBEPIICHHUS
pacyeTHBIX, KAaCCOBBIX M MHBIX OINEpPAlMil, YCTAaHOBJIEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccniickoit @enepanyu, He CBA3aHHBIX C OCYIIECTBICHHEM MPEATIPUHUMATENIBCKOM AEATEIbHOCTH, a
TaK)Ke JEATENbHOCTH JMIA, 3aHUMAIOIIErOoCsl B YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoi
denepanyu MOPAAKE YACTHOM MPAKTUKOM .

Texnosorus 3-D Secure/MirAccept/J/Secure — TeXHOJOrUs 3alUTHI IJIATEKHBIX KApT OT
HECaHKIIMOHUPOBAHHOTO MUCIIOJIH30BAHUS, PeAIM3yeMast TUNIATeKHBIMU CUCTEMaMU U UCTIOJb3yeMast IPU
COBEpILIECHUHM OIEepaluil C MCHOJIb30BAHUEM IUIATEKHBIX KapT B ceTh VIHTepHET C 1enbio
JOTIOJTHUTEILHON TPOBEPKU JISTUTUMHOCTH pacrnopsbkeHus JlepxkaTenst KapThl Ha COBEpIICHUE
ONEpaLMH 110 IEPEBOAY ACHEKHBIX CPEJICTB.

19 OTkpeITHE ¥ POBEIEHNE OTIEPAIMIA MO TEKYIIMM CYETaM ¢ OCOOEHHOCTAMHU PACYETHO-KACCOBOTO OOCITY KUBAHHS, & TAKKE
CTEIMATIbHBIM CYETAaM MOCPEACTBOM CHCTEMBI HE OCYILIECTBIIACTCS.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
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Toxken (Toxken Kaptbl) — npencraBnenue KapTel B 371eKTpOHHOM BHJIE, KOTOPOE POPMUPYETCS
1o ¢axty peructpanuu KapTel B miiaTeXHOM MPHUII0KEHUH MOOMIBHOTO YCTPOMCTBA B COOTBETCTBUH C
VYcroBusIMH BBIITYCKa, 0OCTYKMBAaHUS U MPOBEICHUS ONepaluii ¢ ucrnoib3oBaHueM TokxeHoB KapTsl
AO «Poccenbxo30aHK».

Toxken Kaprounoro cyera — nudpoBoe mpeicTaBieHue pekBU3UTOB KapTouHoro cuera
(Tonbko KapTtounsle cueta 1e0eToBbIX KapT B pyoisix PO), koropoe popmupyercs 8 MII CBII no daxty
BbinonHeHus Ilonp3oBaTtenem noakmouenuss Kaprounoro cuera k MII CBII. Token Kaprounoro cuera
XpaHUTCS B 3amupoBaHHOM BHJE B CICNHAIM3UPOBAHHOW 3amuiieHHoN oOmactm MIT CBII,
yCTaHOBJIEHHOTO Ha MobuibHOe ycTpoiicTBo [lonb3oBaTens.

Tpancrpannunslii nepesoa CBII (TIICBII) — TpancrpannyHbIi IepeBOJT IEHEKHBIX CPEJICTB,
OCYILECTBIISIEMBIH MexAy ¢usnueckumu nunamu nocpencrsom CBII, B pamkax koTtoporo OaHk
IIaTebIIMKa UM OaHK MOTydaTess SBISETCS MHOCTPAHHOM KpEeIUTHON OpraHu3aliei.

TCII (TOproBo-cepBHUCHOe MpeINpPHUsITHE) — IOPUIUYECKOE IHUIO, CcyObeKkT Poccuiickoit
Qenepany,  MyHHUIMIAIbHOE  00pa3oBaHME  WJIM  UHAMBUAYAJIbHBIM  NpeAnpUHUMATEINb
OCYILECTBIISOLIEE TIPUEM U BO3BpaT (IIPH HEOOXOIUMOCTH) JICHEKHBIX MIEPEBOIOB B OILIATy TOBAPOB,
pabot unu yciyr yepe3 CBII, unu npuem miaaTeXHbIX KapT/peKBU3UTOB IJIATEKHBIX KapT B KaUyeCTBE
CpPEZCTB PACUYETOB B OILUIATy TOBAPOB, pabOT UJIH YCIYT.

YBenomienne 00 ocymecrtienuun I — yBegomieHue 00 OCYILIECTBIEHUH JOCPOYHOTO
MorameHust KpeauTa B MOJIHOM 00beMe/TOCPOYHOI0 MOTalIeHUs YaCTH KPeauTa.

YBenomienne 00 orkaze B Il — yBenomienue o0 oTka3ze B OCYIIECTBIECHUH JIOCPOYHOIO
MOTaIeHust KpeauTa B MOJHOM 00beMe/TOCPOYHOI0 MOTaIeHUs] YaCTH KPeaUTa.

Vianennas uaeHTudukanua’® — COBOKYIHOCT MEPONPUATHH 110  yCTAHOBJIECHHUIO
omnpeneneHHbix denepanbubiM 3akoHoM Ne 115-D3 cBepenuit o pu3nyeckoM JHIe U MOATBEPKACHUIO
JIOCTOBEPHOCTH 3TuX cBeneHui ¢ wucnonb3zoBanueM ECHUMA u EBC B mopsjake, ycTaHOBIEHHOM
®enepabHbIM 3aKOHOM OT 29.12.2022 No 572-®3 «O06 ocymiecTBICHHH HACHTUGUKAIUUA U (WITH)
ayTeHTU(UKaIuu (PU3NYECKUX JIUI] C UCIOJIb30BaHUEM OMOMETPUYECKHX NEPCOHAIBHBIX JAHHBIX, O
BHECEHUM HM3MEHEHUH B OTICIIbHBIE 3aKOHOAATENbHBbIE akThl Poccuiickoi denepauyy U NpU3HAHUU
YTPATHBIIMMH CHIIy OTJEIBHBIX MTOJIOKEHNN 3aKOHOIaTeIbHbIX akTOB Poccniickoit denepanumy.

Yaocroepsitomuii neHTp AO «Pocceabxo3dank» (YL PCXB) — kKoMIuiekc anmaparHo-
MIPOrPaMMHBIX CPEJICTB U OPraHU3alMOHHO-TEXHUYECKUX MepornpusaThii banka, npeaHa3Haue€HHBIN 11
OCYILIECTBJICHUS  ACSATEIBHOCTH, IpeaycMOTpeHHOM @DenepanbHbiM  3akoHOM oT  06.04.2011
Ne 63-@3 «OO6 >1eKTpOHHON MOMMUCH», BKJIOYas (DYHKIMM B YacTH BBIJAYM W aHHYJIHPOBAHUS
TLS-ceptuduxaroB B coorBercTBuM ¢ Pernmamentom YI[ PCXB.

B pamkax Hacrosmux YcnoBuit TLS-ceprudukarsr, TLS-kiaroum wucnonb3yrores uis
obecnieueHus 3amudpoBaHHOro KaHana cBa3u Mexay Ilonas3osarenem IInllP u Yuactaukom ITallP ¢
peanmu3anyell ABYCTOPOHHEH ayTEeHTH(HKAIWKW B COOTBETCTBHHM C TPEOOBAHUSMHU JIEHCTBYIOIIETO
3akoHogarenbcTBa Poccniickon denepannu.

[Mopsimox o6padotku YL PCXB 3ampocoB Ha Beimady u aHHyJaupoBanue TLS-cepTudukaros,
npaBuia o obecneueHunto 6e3omnacuoctu TLS-kmroueii onpenenensl B Pernmamente Y1 PCXb.

VYnocroBepsitomuii  neHTp AQO  «Poccenbxo30aHK», NOJAYMHEHHBIN  MOACHCTEMeE
Yaocrosepsiromero nearpa miargopmsl Llnpposoro pydass banka Pocenu (ITYI) — xommiekc
anmnapaTHO-POrPaMMHBIX ~ CPEIACTB U  OPraHM3allMOHHO-TEXHUYECKUX  Mepomnpustuili  baHka,
IIPEeIHA3HAYEHHBIN ISl OCYILECTBICHUS ACATEIbHOCTH, IPELyCMOTPEHHON DenepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-D3 «O06 >1eKTPOHHOM MOAIHCHY, BKIIIOUast GyHKIUH 1o peructpannu [lomszoBaremns
[MnP B IIYL, co3nanuto, Beigaue u annyauposanuto CKII OII ITons3oBareneii [1nl[P, a Takxke nHble
¢byskumu, npexycmoTpenHsie PermamenTtom TV

IIYI] He OTHOCUTCS K AKKpPEIUTOBAHHBIM YIOCTOBEPSAIOIIMM ILIEHTPAaM B COOTBETCTBUU C
@®enepasnibHbiM  3akoHOM 0T 06.04.2011 Ne 63-®3 «OO0 »anextponHHoi mnomgmucuw» u CKII 3OII
[Tonw3oBareneit [1nl1P, Bermannsie [TY1, He otHOCATCS K kBaymduiupoBanasiv CKIT DOIT.

20 Vnanennas uueHTU(GHUKAIUA TPOBOAUTCA IPU HAIWYMU TEXHMYECKOH BO3MOXKHOCTH M B CJIy4asX, YCTAHOBJICHHBIX
3aKoHoAarenscTBOM Poccuiickoit denepanuu.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
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B pamkax Hacrosmux Y ClIOBUN:

Kirroun YHOII IMonp3oBatens [P nenone3yroTcs ans NOANKMCAHUS pacOPsHKEHUN M HHBIX
JOKYMEHTOB cO cTopoHbl [lonb3oBarens IInlIP npu B3aumoneiictBuu ¢ YuactHukom IInllP u
onepatopoM IInl[P B mensx coBepmienus omnepauuit ¢ LludpoBbiMu pyOsisiMH B COOTBETCTBHU C
3aKkoHoarenscTBOM Poccutickoit @enepanuu, [Ipasunamu I1nl(P.

[Topsnox o6pabotku ITY1] 3anpocoB Ha Bbaauy u anHynupoBanue CKII OI1, pykoBoacTBo 1o
o0ecreyeHnto 0e30MacHOCTH KIIFOYEeH 3JIEKTPOHHOW MHOANMCH U CPEACTB DJIEKTPOHHON IOANUCH
onpenenensl B Permamenre [TV1I.

Ynocrosepsitommii nenrp miargpopmsl LHlupposoro pyons banmka Pocemu (YL ILallP
banka Poccun) — ynocrosepsromuid neHtp banka Poccuu, ocyecTBIsIOMMI CBOIO AEATEIBHOCTh B
cootBeTcTBUM ¢ DeaepanbHbiM 3aKOHOM OT 06.04.2011 Ne 63-D3 «O0 >1MeKTPOHHOM MOATHCHY.

B pamkax nacrosimux Ycnosuid Y1 ITnl[P banka Poccun Beigaer CKII 311, cooTBeTcTBYIOMIIE
kimtoun DI xkotopeix ucnonsiytores s noanucanus DI/II1J] co croponst banka (YHOII banka) u
CKII 3I1, cootBerctBytouue kimoun II1 kotopeix ucnonssytorcs [InlP (YHOIII I1allP).

Yxka3zanne banka Poccnn Ne 5798-Y - Vkazanue banka Poccun ot 27.05.2021 Ne 5798-V «O
MOpSAJKE TMPEAOCTaBICHUS] KPEAUTHBIMH OpraHM3alMsIMM W HEKPEOUTHBIMU  (DUHAHCOBBIMU
OpraHu3alsIMM TPaKIaHaM CBEJCHUH O HAJIMYMM CUETOB M MHOM HMH(pOpMaluu, HeOOXOAUMOU s
MIPEeIOCTABJICHUSl TpakJaHaMU CBEACHUH O J0X0JaX, pacxojax, o0 MMYyLIECTBE U 005f3aTeIbCTBAX
MMYIIECTBEHHOIO XapakTepa, 0 €JUHON (popMe NpeoCTaBIeHUs CBEICHUN U MOPSIKE €€ 3allOTHEHHUS.

YuuBepcanbublii miarexxkublii kox (YIIK) — Bug [lmatexxHOM CCBUIKH, AOIMYCKAarOUIUN
oopminenue PacnopspkeHHs C HCIOJIB30BAaHMEM DPA3JIMYHBIX TEXHOJIOIMH IepeBoJia JIEHEKHBIX
cpencts, npeaocrasisgembix Oneparopom cepBuca YIIK (B Tom uncne nocpeactsom CBII unu 1[P) u
nocTynHbIX B Cucreme.

Ynpapasiromass komnanusa  (Ynpasasiommid) —  OOmecTBo ¢ OrpaHUYEHHOMN
orBeTcTBEHHOCThIO «PCXDb Vmnpasnenue AkTHBaMu» — HOPUIUYECKOE JIMILO, OCYILIECTBIISIOIIEE
JeSTeNIbHOCTh 0 JOBEpUTEIbHOMY yrpaBieHUt0 DoHAaMH U IIEHHbIMH OymaramMd Ha OCHOBAaHUHU
3akoHogarenbeTBa Poceuiickoin denepanuy, HOPMAaTUBHBIX NPaBoOBbIX akTOB banka Poccuu, IIpaBun
JIOBEPUTENIBHOTO yIPaBIeHUS aeBbIM MHBECTUIIMOHHBIM QOoHI0M (nanee — [IpaBuia 10BepUTEIBHOTO
ynpasinenust ¢ongom), [orosopa Y u [oroopa AY HWUNC, nuueH3un Ha OCYLIECTBICHHE
JeSTENIbHOCTH 10 YIPABJIEHUIO MHBECTULIMOHHBIMU (DOHIAMHU, TA€BBIMU WHBECTULIMOHHBIMU (HPOHIAMU
U HEroCyJapCTBEHHbIMH NIEHCHOHHBIMU (poHaaMu Ne 21-000-1-00943 ot 22.11.2012, BbinanHOi OCDOP
Poccun, u au1eH3uN Ha OCYIIECTBICHUE JIEATENbHOCTH 10 YIPaBIEHHUIO IeHHbIMU Oymaramu Ne 045-
13714-001000 ot 22.11.2012, BbianHoit ®CDP Poccun?'.

YpoBenb gocryna — pexum ucrnonb3zoBanus J[bO, onpenensiembrii baHkoM 1 MO3BOJISIOIIHI
[Tonp30Barento BBINOJIHATH OnpeneseHHble onepanuu B Cucteme. baHkoM ompeneneHsl ABa YpOBHS
nocrtyna k JJbO:

- TOJHBIM JOCTYI — AOCTYIHO ucnonb3oBanue /IbO 6e3 orpaHndeHuni;

- OrpaHWYEHHBIN nocTym (MH()OPMAITMOHHBIN CEPBUC) — 3ampeT Ha nepeaady B bank DJ1/211/1,
TpeOyIOIIero BBO OJHOPA30BOT0 Mapois. JJocTymeH ToIbKO MPOCMOTp HH(OPMALIUK IO OaHKOBCKOMY
cuery/cuery o BkIaay/Cuety nudpoBoro pyoss.

[Ipu ycranosnenun bankom orpannueHHoro gocrymna Ilonb3zoBaTento JO0CTynHA BO3MOXKHOCTb
IIOJA4H1 3asIBJICHUS HA yCTAaHOBJICHHE ITOJIHOTO JOCTYIIA.

Yc0BUsl — HacTOSIIIME Y CIOBUSA JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKHBaHHS (PU3NYECKUX
i B AO «Poccenbxo30aHK» ¢ UCTIONIb30BaHNEM cUCTeMbI «IHTepHeT-0aHK» 1 « MOOMIIBHBINA OaHKY.

2 CranpmaptHas (opma JOroBOpa JOBEPHMTENBLHOTO YIIPABIEHUS IIEHHBIMM OymaramMu (JUisi CTaHIApTHBIX CTPATETHid

VIpaBJICHUS), YTBEPXKACHHAS YTPABIAIONIM U ONPEACIIONAs YCIOBHS U MOPSAAOK mepenadyn KIMEHTOM eHEKHBIX
CPEICTB B TOBEPUTEIHHOE YIIpaBICHNE Y IpaBisIomeMy. JJoroBop JOCTYIHEIN AT KIIMEHTA TpeACTaBICH Ha O(QUITHATEHOM
caifite Ympasisromeii kommanuu http://www.rshb-am.ru, a taxxke B mompasneneHHN baHka, OCYIIECTBISIONIEM IpHEM
3asBJICHUH Ha IpHUcOoeAMHEHHE K Jorosopy Y, B pamkax 3aKk/IIOUEHHOrO JO0roBopa NMOpy4YeHUss MexAay baHkoM u
Vipasnsomeid KoMIaHUEH.
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Yeaosusa MII CBII — VYcnoBus wucnons3oBanuss MobOunbHoro mnpuinoxenus CBII mpu
OCYIIECTBJICHUU IEPEBOJIa JIEHEKHBIX CPEJICTB KIMEHTOM — (PU3MYECKHM JIMIIOM B LEISAX OIJIaThl
TOBapOB, paboOT, yCIOyr uepe3 CepBUC OBICTPHIX IUIATEXeW muaTexxHoi cuctembl banka Poccun B
AO «Poccenbxo30aHK».

YcioBusi npeaocTasiieHusi 0aHKOBCKHMX NPOAYKTOB u3n4ecKuM Juuam B pamkax Ilakera
yeayr AO «Poccenbxo30ank» (Yciaosus nmo Ilakery yciayr) — yclioBusi , OonpeAeistonme nopsaoK
oopminenus [lakeroB yciyr u oOciaykMBaHUS KIUEHTOB B paMkax IlaketoB ycmyr (uHpopmarus
pa3MenieHa Ha opuIaabHOM caiite banka B cetu MIHTepHeT no anpecy: www.rshb.ru).

YcaoBus Ilporpammsbl JosiiibHOCTH — Yciosus IIporpammel nosnpHOCcTH 11 KineHTOB,
SBIISIOLIUXCS iepkaTensiMu 6aHKOBCKUX kKapT AO «Poccenbxo30aHky.

Yeayra «ABTOIIATEK» — NEPUOANYECKUN aBTOMATUYECKUI MEPEBOJ ACHEKHBIX CPEICTB B
OIJIaTy YCIIyT IOPUINYECKUX JIML, YKa3aHHBIX Ha opuiuaibHOM caiite banka B cetu MHTepHeT, u/unu
B OILIATy YCIYyT 3a MPEAOCTaBICHHE I'OCYIapCTBEHHBIX W MYHHULHMIAIBHBIX YCIYT IPH JOCTHKECHHUU
3apaHee 3a/JlaHHOT0 MMHHMAJbHOTO 3HAYEHHUS] OCTaTKa JIEHEKHBIX CPEJICTB Ha JIMIEBOM CYETe
[Tosp30BaTens WM NpU HAIUYUHU BBICTABIEHHBIX CUETOB, U3BELIEHUI-KBUTAHIIMN U T.II., HA 3aJaHHYIO
BEJIMYMHY 3a CYET CIHCAHUSA JIEHEXKHBIX CpEACTB C KAapTOYHOro cuyera (IO pPEKBU3UTAM
KapThI>?)/Texymiero cuera, HakonurensHoro cuera [onb30Batens, OTKpLITOro B banke, Ha 0CHOBaHUH
pacnopsbkeHus, kortopoe mnepenaerca [lomb3oBarenem B baHk ¢ HCIONB30BaHMEM YCTPOMCTB
camooOciyxuBanus/J1bO.

Ycayra «PCXB Pedepent» — yciyra, B pamkax koTopoil Ilosnb3oBaTento, 3aKIHOYUBIIEMY
Horosop no Ilakery ycmyr, mepedeHb NPOAYKTOB U YCIyr KOTOporo comepxur ycayry «PCXb
Pedepent», bank Ha ocHoBanuu Ilopyuenus Ilonmp3oBarenst B 1esiIX COBEpUICHHS OlEpaluu
dopmupyer IIpoext O[/IIpoekr DIIJl B Cucreme ans MNOCIEAYIOMIET0 HCIOIHEHUS baHKOM
COOTBETCTBYIOLIEH OIEpaLnu.

Yeayra «CemeiiHblii Joctym» — npenocrasiieHue bankom KimenTy-Bnanensiyy nakera yciyr
«OQnur»/«Qnut [lmoc» ycnyru no opranuzauuu bankom npucoeausnenus Ilomywarens yciyru K
VY cnoBusAM NpegocTaBiIeHus yCIIyTd B COOTBETCTBUH C ITOJaHHBIM KiIMeHTOM-BIa1eb1eM TAKETa yCIIyT
«Qnury/«Qnut Ilmoc» 3asBneHneM Ha nojkiaoueHue Yciayru «CeMeWHBbI ocTym» C  1LEJbIo
npenocraBienuss bankom [lomyuaTenmio yciayru JocTyna K OTIENbHBIM MPOAYyKTaM (yciyram),
onpenenaeHHbIM TapudHbIM T1anoM «llaket yenyr «9muty/«llaket yeayr «nut [Tnroc» u Y cnoBusmu
IIPEIOCTABIICHUS YCIIYTH.

YerpoiicTBa caM000c/Iy:KMBaHUA — OaHKOMAaThl, HHPOPMAIMOHHO-TIIIATEKHBIE TEPMHUHAIIBI
banka.

YyacTHUK IIporpammsl JIOSJIBHOCTH - ITonb3oBarens - nepxKaTeb KapTsl,
MIPUCOEAVHMBIINNCSA K Y coBUsAM [IporpaMMel JIOSUIBHOCTH.

Yuactauk CBII — npucoenunusmmecs k [Ipasunam OIKL] CBII B niensix ucnons3oBanust ChI1
n ocyuiectsieHus Onepanuii: denepanpHoe Ka3HAYEHCTBO, @ TAKXKE €r0 TEPPUTOPHAIIBHBIE OPIaHBI,
SIBJIAIOIIMECS MPSAMBIMHM YYaCTHUKAaMU IUIATEXHOM cuctembl banka Poccuu; kpenuTHast opranusars,
SBJIAIOILASACA OJTHOBPEMEHHO NPSIMBIM ydacTHUKOM [InmaTesxnoi cucremsl banka Poccun u yuacTHuKOM
TUTATEKHOM CUCTeMBI «Mupy», a Takke (QUInal TaKOW KPEOUTHOW OpraHW3alluH, MEXIyHapoIHas
(uHaHCOBasi OpraHU3alMs, SBIAIOMASACS OJHOBPEMEHHO NPSMBIM YYACTHUKOM IUIATEKHOW CHUCTEMBI
banka Poccun n yyactHukom Ilnarexxnoi cucremsl «Mupy.

Yuactuuk IHnlP — xpenutHas opranusanus, npenocrasistomas [lons3osareinto [P noctyn
k cepBucam [Inl[P mus coBepmenus oneparuii ¢ L{udposeiMu pyOmsimMu. bank siBisiercst Y4acTHHKOM
IInllP.

YderHas 3anuch — y4ueTHas 3anuch nosb3osarens [loprana [ocycayr.

®enepaiabHblii 3akoH Ne 115-®3 — Depepanbubiii 3akoH ot 07.08.2001 Ne 115-P3
«O mpoTUBOAECHCTBUM Jieraau3aluuu (OTMBIBAHUIO) JI0XOJAOB, IMOJYYEHHBIX HPECTYIHBIM IyTEM, U
(bUHAHCHUPOBAHUIO TEPPOPUMAY.

22 32 UCKIIIOYECHUEM BUPTYaIbHBIX KapT.
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®enepanbHblii 3ak0H Ne 422-P3 — depepanbHblii 3akoH orT 27.11.2018 Ne 422-03
«O mpoBEACHUM HKCIEPUMEHTA IO YCTAHOBICHHIO CIEHHAIBHOTO HAJIOroBoro pexunma «Hamor
Ha MpodecCUOHANBHBIN JOXO0D».

®HC Poccunu — DenepanbHas HAJIOTOBas CIyk0a, BKIIOYAs TEPPUTOPHUATBHBIE HAJIOTOBBIC
OpraHsbl.

®onx — MaeBOl WHBECTHIIMOHHBIA (DOHJ, HAXOSAIIUNCSA TOJ YMpPaBICHUEM Y IIPaBIISIOMICH
KOMITaHUH.

®opma camocepTuduKanuu — JOKYMEHT, odopMieHHbIN 1o (opme banka, ¢ ykasaHuem
uHocTpanHoro HajmoroBoro Homepa (TIN), ucnons3yemsiit bankoM B Lensx nosryueHust nHGopManuu
o Hanmuuu y [lonb30Bartens ctaTyca HaJIOroBOTO pe3uAeHTa HHOCTPAHHOTO ITOCY1apCTBa (TEPPUTOPUH).

POyHKIHA «Camoncnonnsiemasi CIEJIKA - (byHKLIHOHAT 1o CO3aHHIO
OJIHOKPATHOTO/TIEPUOANYECKOro aBToMaruyeckoro mnepeBoaa Ludpossix pyOnell Ha yka3aHHYIO
[Tons3oBarenem I[P cymmy B onpenenennyro Iloms3zoBarenem I[P narty 3a cuer cnucanus
Hudpossix pydneit co Cuera uudposoro pyons IlonszoBarens IInllP, otkpsrtoro na IInllP nHa
OCHOBAHHUU pacropsikeHus, kotopoe opopmisiercs [lonb3oBarenem [Tnl{P na [TnllP ¢ ncnons3zoBanuem
Cucrembl «MoOunbHbIN 6aHK» (Bepcun Android).

Indposas xkapra — xapra nnartexxHoil cucrembl MUP (kpome kapt xareropuit Kapra MIP
MowmentanbsHoro Boimycka «BOPI», Kapra MUP ([Ix), Kapra MUP «BOP/IN», Kapra MUP (/x)
MoMeHTanbHOro BBINTyCKa), KapTa MeXAyHapoaHoW miatexxHoi cuctembl UnionPay International,
KapTa MHBIX MEXAYHapOAHbIX IUIaTexHbIX cucteM (B) u (M), ocyuiecTBiienne onepauuii no KOTOpbIM
obecnieunBaercss AO «HCIIK» u mnpousBoAauTCs HCKIIOYUTEIBHO Ha TeppuTropuu Poccuiickoit
@denepaniy, BbIIycKaeMas TOJbKO Ha uUMs [lepkaTenss M He uMeloUiash MaTepHalbHOTO HOCHUTENS
(mnactuka). HugpoBas kapra npeaHa3HadeHa JJsl COBEpLICHUs OIJIaThl TOBApoB, pabOT U yCIyr B
TOPrOBO-CEPBUCHBIX MPENNPUITHSIX, CHATHIO HAIMYHBIX JIEHEKHBIX CPEACTB U nomnoiHeHuto Cuera B
O0aHkoMaTax, HMH()OPMALMOHHO-IUIATe)KHBIX  TEPMHUHANAX,  OJJCKTPOHHbIX  TEPMHMHANIAX  C
HCIOJIb30BaHNEM TeXHOJOruM OECKOHTAKTHBIX IUIaTeXeH, IJIs COBEPILIEHUS ONepaluil 1Mo MepeBoLy
JICHEeXKHBIX CPEJCTB, JJIS1 COBEPLICHHUs ONEpaluil ¢ UCIOJIb30BaHEM PEeKBU3UTOB LlndpoBoii kapThl B
cetu HTepHer.

Hudgposoii pydas (LIP) — B coorBeTcTBUM cO cTaThei 128 ['paxknanckoro kogekca Poccuiickoi
Oenepannn popMa OE3HATUIHBIX JCHEKHBIX CPEJICTB.

Yar — paspgen «Cea3p ¢ bankom» B Cucreme, NO3BOJAKOLIAS BECTH KOMMYHMKAIUIO
[Tonws3oBarens u banka.

Yek — B coorBeTcTBUU ¢ DenepanbHbIM 3aKOHOM Ne 422-D3 — gBisieTcss OATBEPKIACHUEM
MIPOM3BEICHHBIX PACUETOB, CBSI3aHHBIX C MOJIYYEHHEM JJOXOJI0B OT peaju3allii TOBapoB (padboT, yciyr,
UMYIIECTBEHHBIX MPaB), SBJIAIOLIMXCS 00BEKTOM Hanoroootsoxxenuss Hamorom Ha npodeccroHanbHbIN
JOXOJ.

JIeKTPOHHBIH 10KyMeHT (/1) — opopMIIeHHOE B 3JIEKTPOHHOM BHUJIE ITOCPEICTBOM CHUCTEMBI
u HampaBieHHoe B bank pacnopsbkenue Ilonb3oBarenst [uis MCHoOdHEHMsT baHKOM  ciemyromux
OIeparum:

- m3meHenue (co3ganue) [IMH-kona x kapre;

- TNOJKJIIOYEHUE/OTKIIIOUEHUE YCIYTH « Y BEIOMIICHUS;

- TOAK/IIOYEHUE/OTKIIOUYEHUE YCIYyTH « ABTOILIATENN»

- npucoeaunenue Ilombp3oBarens k IIporpamme KOJUIEKTMBHOTO CTPAaxOBaHMs JepKaTerneu
KapT/oTKiI0oueHne [IporpaMMbl KOJUIEKTUBHOTO CTPAaXOBaHUS JepKaTenen KapT;

- npucoeauHeHue llonp3oBaTens K mporpaMMe KOJUIEKTMBHOIO CTPAXOBaHMS 3acMILUKOB
banka;

- aktuBauys Kareropun nokynok B pamkax [IporpamMmsl J1osibHOCTH;

- KOMIIEHCcAus OKYIIKH B pamkax [IporpamMmsl J10S1bHOCTH;

- 0OMeH bonycHbIx 6anoB Ha py0au B paMkax [IporpaMmel J10SIBHOCTH;

2 VYemyra f0CcTynHa TONBKO JUIS KIMEHTOB, TIPUCOEAMHUBIIMXCA K YcnoBusaM ocymecteienns AO «Poccenbxo30ani»
oIepaIuii Mo NepeBoAy JEHEKHBIX CPEACTB (PU3UUECKHX JIHI] C UCTIONB30BAHUEM YCIYTH «ABTOILIATEX).

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
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oopmrenue 3akaza B Karanore;

- 3aKa3 IUIAaTeXKHOM KapThl K IEHCTBYIOIIEMY KAPTOUHOMY CUETY>*;

- OTKPBITHE KAPTOYHOTO CUYETa U BBIMYCK Je0ETOBOM KapThl;

- OJIOKMpPOBKA IJIATEKHON KapThl;

- pa30JIOKMpPOBKA IUIATEKHOW KapThl,

- BBIIYCK BUPTYaJIbHOM KapThI'’;

- GJIOKHMPOBKA BUPTYaJIbHON KapThl'”:

- YCTaHOBJICHHE OTpaHHYEHUHN Ha CIIOCO0 M MECTO MCIIONIb30BaHMSI IJIATEKHOM KapThl;

- YCTaHOBJICHHE OTpaHWYEeHUH (JIMMUTOB) HA COBEPIICHUE ONepaluii 1Mo IUIaTEeKHON KapTe 3a
orpeziesIeHHbI epUO BpeMEHHU (B Mpejesax BeIuduH, onpeaeneHHbx Tapudamn);

- YCTaHOBJIEHHE OTPaHUYECHUH (JIUMHMTOB) HA COBEpIICHHME ONEpaluii MO MepeBOIy JCHEXKHBIX
CPEICTB C WCIIOJIb30BAHUEM CHUCTeMbl «MOOWIBHBIH OaHK» B TOJB3Y IOPUIMYECKUX JHI U
WHAMBUYalIbHBIX MpeANpUHUMAaTENel B omiaTy ToBapoB (pador, yciyr) uepe3 CBII 3a onpenenenHbIi
MepHOoJ] BpeMEHHU (B Mpezenax BelInduH, onpezeneHHbIx Tapudamn);

- YCTaHOBJIEHHE OTPaHUYECHUH (JJMMHMTOB) Ha COBEpIICHHME ONEpaluii MO MEepeBOLYy JCHEXKHBIX
cpeactB ¢ Tekyumux/HakonmuTenbHbIX c4yeTOB, cueToB MO BkiIagy «Jlo BocTpeOoBaHUS,
ocytecTBisieMbIM nocpeactsoM JIbO (B npenenax TMMHUTOB, onpeaenaeHHbIX Tapudamn);

- YCTaHOBJICHHE OTpaHWYCHHs (OOIIETr0 JIMMHTA) HA COBEPIICHHE OIEpaluil Mo IMEePEeBOIY
JIEHE)KHBIX CPEJICTB B APYTrue KPEAUTHbIE opraHu3anuu no cueraM Ilomp3oBarens: cuera MIaTeKHbBIX
KapT, TeKy1ue cueta, HakonurenpHble cueTa, cueTa 1o BKJIaly, cuera 1o Bkiiaay «Jlo BocrpeboBanus»,
ocymecTBisieMbIM nocpeactsoM JIbO (B npenenax BenuuuH, onpeaeacHHbIx Tapudamn);

- OTKPBITHE/3aKPBITHE TEKYLIETO cyeTa’>>/HakomuTensHoro cuera;

- otkpsiTHe/3akpbiTue bC/IM;

- IpUCOEAMHEHHE K YycloBUsM PeriameHnTta oka3aHusi OpOKEpCKMX YCIyr W YCIyr IO
MHBECTUIIMOHHOMY  KOHCynbTHpoBaHHIO  AO «Poccenbxo30aHk», YCIOBUSAM  OCYILECTBIICHUS
neno3utrapHoil aesrenbHocTH AO «Poccenbxo30aHk» M YCIOBUSAM OTKPBITHS HWHIUBUAYaJIbHOIO
uHBecTumoHHoro cueta AO «Poccenbxo30aHKk», €ciau BO3MOXHOCTb TAaKOrO TMPUCOEAMHEHUS C
HCIoNb30BaHueM cucteMbl «MuTepHeT-0aHk» U «MOOUIBHBIN OaHK» TMPSMO MPETyCMOTpPEHA
Pernamentom oka3zaHusi OpPOKEPCKMX YCIYr M YCIOYr MO HHBECTUIMOHHOMY KOHCYJIbTHPOBAHUIO
AO «Poccenpxo30aHky;

- TOAKJIIOYEHHE/OTKIIIOUEHHE BO3MOXHOCTH MOJYy4YaTh BXOASIIME MEPEBOAbI JEHEXKHBIX
CPEJICTB OT KIIUEHTOB JPYTUX OAHKOB 110 HOMEpY MoOmibHOTO Tenedona [Toms3oBatens uepe3 CBIT;

- TIOAKJIIOYEHHE/OTKIIIOUEHHE BO3MOXHOCTH MOJYy4YaTh BXOASIIUE MEPEBOMAbI JEHEXKHBIX
cpencts ot kiueHToB AO «Poccenpxo30aHk» 1Mo HoMepy MoouisHOTO Teiedona [Tomp3oBares;

- Ha3HauYeHHE cueTa JJIS 3aYUCIICHHs BXOAIIUX ePEeBOJOB OT KJIIMEHTOB JIPYTUX OaHKOB uepes
CBII u xnmuentoB AO «Poccenbxo30aHk» 1o Homepy MoounbHOTO Tenedona [lonp3oBarens;

- perucTpanys u/uin NOATBEepKIeHHE Y UeTHON 3alHCH;

- UI3MEHEHHE napoJs Ha noctyn K [loprany [Nocycayr;

- U3MEHEHHE COCco0a 0CTABKU MEHCHHS,

- opopmiienue 3asBnenus Kinmenra o npucoenuaennu k JJorosopy 1V;

- oopmrenue 3asBienus Knvenra o npucoeannenuu k lorosopy 1Y UUC;

- oopmIIeHHE TOpYUYeHHS Ha BBIBOX akTHBOB Jlorosopa 1Y MUC;

- oopmIIeHHE IOpYUYeHHUs Ha BBIBOJ akTUBOB Jlorosopa /1Y;

- oopMIIeHHE 3asBICHHUS HA OTKPBITHE CUYETa B PEECTPE BIIaIC/bIIEB HMHBECTUIIMOHHBIX 11aEB;

- ohopMIIeHHE 3a5IBOK Ha MPHOOpeTeHne, noraleHe 1 0OMeH MHBECTULIMOHHBIX 11aeB POH/IOB;

24 Venyra poctynmHa TONBKO Juis Jlepikarenell KapT, NMPUCOEIMHUBIIMXCA K YCIOBUAM KOMILUIEKCHOTO GaHKOBCKOTO
obcmyxuBanus aepxareneif kapt AO «Poccenpxo30ank».

25 C 22.04.2019 ¢ ucronb30BaHAEM CHCTEMBI Ha HMs1 [10I530BaTENs MOXKET OBITH OTKPHITO HE OOJIEE TPEX TEKYIIHX CIETOB
B COOTBETCTBYIOLIEH BaJIIOTE.

26 Vemyra mocTynHa TONBKO st KIIMEHTOB, MMEIONMX KAPTOYHBIA CYET, OTKPHITBIM B paMKax Tapu(HOro IUIaHa
«ITencmonnsIiy/TeKynmit cuetr/HakonurensHbIi cuet/cuer mo Bkiany «llencnonnsiii Ilmocy.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
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- BbIycK LlugpoBoii kapTsI;

- GmokupoBka Lludposoit kapThI;

- pa3bnokupoBka L{nppoBoii kapThI;

- noAkMoueHue/ otkioueHne CepBuca 1o Kypcam BajiioT;

- (opmupoBanre Koma ans CHATHS HaJIMYHBIX JICHEXKHBIX CPeJCTB B OaHkomare banka c
KapTOYHOTO CUeTa;

- opopmitenne Jlorosopa no Iakery yemyr?’;

- oTkpbiTHE Cyera uudpoBoro pyoss;

- nonydenue pocryna k [InllP;

- U3MEHEHHE UIACHTU(PUKAIIMOHHBIX JaHHbIX, epeJaHHbIx oneparopy [1nl[P;

- ympasinenue crarycom Cuera mudpoBoro pyoss (IprOCTaHOBIEHHE/BO30OHOBIEHUE/
npekpamenue jpocryna Kk IInl{P nyrem Onokuposku/pazbmnokupoBku Cuera nudpoBoro
pyOusi/3akpeiTust Cueta nudpoBoro pyo:s);

- ¢dopmupoBanue 3ampoca ucTopuu omeparuii ¢ LudpoeiMu pyoOmsamu, OGamanca Cuera
udpoBoro pyoss;

- aunynupoBanne CKII D11 [Tonws3zoBarens [1nllP B cooTBeTcTBHM ¢ HACTOSIIIUMH Y CTIOBUSIMHU
u Permamentom ITVYII;

- amHynupoBanue TLS-ceptudukara B COOTBETCTBUM C HACTOSIIUMH Y CIOBUSAMH U
Pernamentom YII[ PCXb;

- ohopMIIEHHE B AJIICKTPOHHOM BHUJIE TIocpeacTBOM CHCTEMBI COTIache KJIMEHTa Ha 00paboTKy
IIEPCOHANIbHBIX JTAHHBIX;

- oopMIIeHHE B JIEKTPOHHOM BU€ NocpeacTBOM CHCTEMBI COTJIacue KJIMEHTa Ha MOJIy4eHHe
pEKIaMBbl;

- ohopmiIeHHE OOpaleHNs Ha NIPEI0CTaBICHUE CBEJICHH, B TOM YKCJE B 3JIEKTPOHHOM BUJIE, B
COOTBETCTBUM ¢ YKazaHueMm banka Poccum Ne5798-Y o Hanmuuum c4eToB M MHOW HH(pOpMaluy,
HE0OXOIUMOM JUIsl MPEACTaBICHUS TpakJaHAMHU CBEJICHUN O J0XO0J/ax, pacxojaax, 00 MMYIIECTBE U
00s13aTeNIbCTBAX MMYIIECTBEHHOTO XapakTepa, 1o ¢Gopme, yTBepkJIeHHOH Ykazanuem banka Poccumn
Ne 5798-V.

OdopmiieHHast B 3JIEKTPOHHOM BHJIE MOCPEACTBOM cucTeMbl COoKpallleHHas aHKeTa U AHKeTa-
3asiBJICHHE Ha NpPENOCTaBlIEHUE KpeauTa/AHKeTa-3asdBlIEHUE Ha MPEJOCTaBICHUE KPEIUTHOW KapThl U
YCTQHOBJICHHE KPEAUTHOIO JIMMHUTA, a TaKKe IpuilaraeéMble TOKYMEHTBI, coriacus (B TOM YHUCIIe
corjacue Ha 3amnpoc U moiydyeHue bankom kpeauTHoil ucropuu B Bropo kpeauTHbIX ucTOpuil (ams
NpUHATUS BaHKOM pelieHus o NMpeloCTaBICHUM KpPEAMTA/BBITYCKE KPEIUTHOM KapThl)), a TaKke
pacniopspxerns [lonb30BaTens B paMKax Apyrux (yHKIIHOHAIBHBIX BO3SMOKHOCTSIX CHCTEMBI, O TIEpEeYHE
koTopbix bank noBogutr o Ilonb3oBaTenss MOCPEACTBOM pa3MelleHHs HHGOpMAlMKU OJHUM U3
CIIEAYIONINX CIOCOOOB: B cHcTeMe, Ha oduuuanbHOM caiite banka B cerm MHTepHeT mo anpecy:
www.rshb.ru, Ha WHQOpPMALMOHHBIX cTeHAax B o¢ucax baHka B MecTax HENOCPEACTBEHHOIO
0o0cmy>KMBaHUs KIIMEHTOB.

ITonnucanneie Ilonbs3oBatenem B Cucteme npu OCYLIECTBICHUN ONEPAalUi B MOAPA3IEICHUN
Banka cnenyromue qoKyMeHThI>: Corniacue KJIMeHTa Ha 00paboTKy MEPCOHAIBHBIX JAHHBIX, COTTIACHE
KJIMEHTa Ha MOoJly4yeHue pekiaambl, Pacriucka B nomyuyeHun kaptbl AO «Poccenbxo30aHK» W/HiIHM KapThl
Priority Pass; Enmnoe 3asBieHne Ha OaHKOBCKHE TPOAYKTHI sl (PU3MYECKHX JHI B
AO «Poccenbxo30ank»; 3asBlIeHHE HA KOMIUIEKCHOE OAHKOBCKOE OOCIyXXHBaHME AepkaTesied KapT
AO «Poccenpxo30aHk»; 3asBICHUE Ha OTKPHITHE CUeTa, 3asBICHHE Ha KOMIUIEKCHOE OaHKOBCKOE
o0city>)kxuBaHue B paMkax TapudHoro miaHa [lakera ycnyr, 3asBienue o pactopkeHuu Jloroopa mo
[Makery ycnyr, 3asBienue o pa3omokupoBke kapThl AO «Poccenbxo30aHk»; 3asBlieHUE Ha 3aMEHY
kapTbl AO «Poccenbxo36ank»; 3asBienue Ha nepesbinyck [IMH-kona k kapre AO «Poccenbxo30aHk»;

27 BosMoxkHOCTS 3aKitouenus Jlorosopa mo [Makery ycnyr ¢ ucnonbszoanuem Cucremsl onpenensercss TapudHBIM MIIaHOM
no [Takety ycayr.
28 [Ipn HANTMYMK TEXHUIECKOM BO3MOKHOCTH.
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3asBnenne o moinydyeHuu 3-D maponeit mo kapram AO «Poccenpxo3z6aHk» mnocpeactBom SMS-
cooO1eHuit; 3asgBiieHue 00 N3MEHEHUH CBEICHUIA.

ITonnucannoe Ilonp3oBarenem Cornamenue, nomydeHHoe oT banka nocpenctsom CHucTeMbl B
dbopmate PDF (anexTponnsiii 006pa3 CornamieHus) B IessiX 3akioueHus Jloroopa.

ITonnucannoe Ilonp30BaTeneM MopydyeHHE Ha MEPEUUCICHUE JIEHEKHBIX CPEACTB CO CUETA B
MorauieHre 00s13aTeNIbCTB MO0 KPETUTHOMY JIOTOBOPY M/MITM TEXHUYECKOTO OBepIpadTa.

JJEeKTPOHHBIH KypHaJd (GKypHaJ) — CIHCOK BCEX COOBITHHA, MPOU3OIIEAIINX H
3a(UKCUPOBAHHBIX CUCTEMOM C yKa3aHHUEM JaThl U BPEMEHH MPOUCXOKIECHUS COOBITHS, TUIIA COOBITHS
U APYTUX PEKBU3UTOB U aTpUOYTOB COOBITUS B 3aBUCUMOCTH OT ero tuma. JKypHan Benerca Cucremoint
B JIEKTPOHHOM BHUJIE.

JeKTPOHHBIH TIaTeskHbIH JokymMeHT (JIIJ) — odopmiieHHOE B 3JEKTPOHHOM BHUJE
MOCPEICTBOM CHCTEMBI U HamnpaBiieHHoe B bank pacnopsbkenue [lonp3oBaTens o nepeBosie J€HEKHbBIX
CPEJCTB, B TOM uuclie PacropsskeHne Ha OTKpbITHE BKiIana®’, 3asBieHHs O 3aKpbITHH CYETa W/HIH
npekpameHun neictBus kaptel AO «Poccenbxo30ank», 3asBlIeHHE Ha pacTOpP)KEHHE JOroBopa U
apyrue GopMbl, IpeaycMaTpUBalOIlMe OJHOBPEMEHHBIH IEpPEeBOJ JEHEKHBIX CPEICTB Ha CYET/BO
BKJIaJ/cO cueTa/c BKJIajaa, a Takxke 3asasieHue Ha Il (mo kotopomy mpeaocTaBisieTcsi BO3SMOXKHOCTD
JIOCPOYHOTO MOTAIIEHUS KPEUTa OCPEICTBOM CUCTEMBI).

OdopmieHHoe B 3JEKTPOHHOM BHJAE IOCPEJICTBOM CHCTEMBbl U HamlpaBlieHHOe B baHk
pacniopsbxenue Ilonbp3oBarens mo oOMeHy COOOLICHUsMH, a TaK)Ke MOpy4YeHUs: B pamkax Pernamenra
OKa3aHusi  OpOKEpPCKHMX  yCIyr W YCIAYyr 1O  HWHBECTHUIMOHHOMY  KOHCYJBTUPOBAHUIO
AO «Poccenbxo30aHK», €Clii BO3MOKHOCTb HAlpaBJIEHUS] TAaKUX PACIOPSIKEHUH WIIM IM0Jlaya TaKuX
MOpYYEHUH C ucHoiab30BaHUuEM cucteMbl «UMHTepHeT-0aHk» U «MOOWIBHBI OaHK» MHPSIMO
npeaycMoTpeHa ykazanHbiM Pernamentom. OopMiieHHOE B 3JIEKTPOHHOM BUJIE TIOCPEACTBOM CHCTEMBI
u HanpasiieHHoe B bank pacnopsbkenue Ilonp3oBaTenst 0 MOKyINKe/Mpoaaxke AparoleHHbIX METAIOB
no bCJIM, ¢ nocTyIuieHueM ACHEKHBIX cpeAcTB Ha cueT [loabp3oBaTens npu Npoaake AparoLeHHOro
metauia ¢ bCJIM, ¢ mepeuyucneHnemM ACHEXHBIX CpencTB co cuera [lomp3oBaresns st MOKYNKH
JparoleHHOro MeTamia ¢ 3auncieHueM Ha BCIIM.

[Tonnucanueie Ilonb3oBatenem B Cucteme Npu OCYLIECTBICHUU ONEpaluil B MOApa3/ICICHUN
Banka creayroiue 10KyMeHThI > : 3asBIeHUE O 3aKPBITHH CYETA W/UITH TIPEKPAILEHUH JEUCTBUS KapThl
AO «Poccenpxo30aHk»; 3asiBI€HHUE O IPUCOSAMHEHNUH K Y CIIOBUSM pa3MelleHHs] PU3NUECKUMU JIUIIAMU
O6aHkoBckuX BKIaa0B B AO «Poccenbxo30aHk»; 3asBieHHE HAa Pa30BOE NEPEUUCICHUE JIEHEKHBIX
CPEJICTB CO cyeTa MO BKJIay; 3asBICHHE O PAcTOPKEHUHU JOrOBOpa; 3asBICHHE HA KOHBEPTALHIO;
3asiBIICHUE Ha Pa30BOE NIEPEUNUCIICHUE JEHEKHBIX CPELICTB.

OdopmiieHHOE B AJIEKTPOHHOM BHJE TIOCPEICTBOM NPWIOKEHUS «MOOWIBHBIH OaHK» H
HanpasieHHoe B bank pacnopsbkenue [Tonp3oBarens Ha oOMeH BatoThl B pamkax CepBrca Mo Kypcam
BaJIIOT.

OdopmiieHHOE B 3J€KTPOHHOM BHUjae nocpeactBoM Cuctembl «MoOWIbHBIA OaHK» (BepcHH
Android) u HanpaBnenHoe B bank pacnopstkenue Ilomb3oBatens IInlIP mo cienyromemy mnepedHto
onepanuii ¢ HudpossiMu pyonsamu:

- monosinenne Cuera 1udpoBoro pyomns Ilonb3oBatens [Mnl[P mytem mepeBona JeHEKHBIX
cpeacts ¢ Tekymero cuera/Kaprounoro cuera/HakonurensHoro cuera/cuera mno Bkiaxy «Jlo
BOCTpeOOBaHU», OTKPBHITOro B banke, Ha Cyer mudpoBoro pyos;

- BbBon cpeactB co Cuera uudpoBoro py6ns Ilomp3zoBatens IInl[P wa Tekymmmii
cuer/Kaprounsiii cuer/HakonuTensHbIl cuet/c4eT no BKIamy «Jlo BocrpeboBanus»/Cyer mo Biaamy-!
nanHoro ITonws3zoBatens [P, oTkpeiThiii B banke;

2 Ucnonb3yeTcs B 3HAYEHHUE, YKA3aHHOM B YCIIOBHAX PasMENIEHUs U 0OCTyKMBaHUS OAaHKOBCKMX BKJIAIOB (PU3MUECKUX
mnn B AO «Poccenbxo306aHk» ¢ Bcnonb3oBaHneM cucteMbl «MHTepHeT-0ank» n «MobuibHbli Oank» ([Ipunoxenne 1
HaCTOSAIINM Y CIIOBHSIM).

30 [Tpn HaMMYUK TEXHUYECKOH BO3MOMKHOCTH.

31 Nlemexuple cpenctsa B BamoTe Poccmiickoii ®emepalliM MOTYT OBITh 3aYKMCIEHBI TOJNBKO €CIH  YCJIOBUIMH
COOTBETCTBYIOIIETO JJOrOBOPA MPELYCMOTPEHBI ONEPAIIMH TTOTIOTHEHHSL.
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- nepeoa Lludposeix pybneit npyromy IlomezoBatenmto I[P mo HOomepy MoOMIBHOTO
tenedona/ mo Homepy Cueta mudpoBoro pyouis;

- orutata ToBapoB, pabor u yciyr Ludposemu pyOnsimu B «MoOunbHOM OaHke» (BepcHH
Android) mocpeactBom IlmarexxHoM CCHUTKH;

- nepeBo] Lludpossix py0ei mpu Bo3BpaTe CTOMMOCTH OILJIAThI TOBApa, paboT U YCIIyT B OJIb3Y
[Tonw3oBarens [TnllP;

- nepeBoa Lludpossix pybneit co Cuera mudposbix pyomneit [lompzoBatensmu [P mpu
BEITIOJTHEHUH 3apaHee ONpE/ICICHHBIX YCIOBUH ¢ wucnoib3oBanneM DyHkmmnm «CamoucnoiHseMast
CHIETIKay.

JuekTpoHHas noanuch () — undopmanus B 3eKTpoHHOH (hopMe, KOTopasi MPUCOETUHEHA
K JIpyroil uHdopMauu B 3JIeKTPOHHOM Gopme (moanuckiBaeMoil MH(OpMaIK) WK UHBIM 00pa3oM
CBsi3aHa ¢ TakoW WH(OpMAIMe U KOTopasi UCIOIB3YETCs Ul OTIPEICIICHHUS JIUTA, TIOITICHIBAIOIIETO
uHpopmanuio. B pamkax HacTOAIMMX YCIOBUH NMPH OCYIIECTBICHUU NEHCTBHHA, HEOOXOIUMBIX IS
otkpbITHst Cueta nudposoro pyoss, nomydenus nocryna k [1nllP (B cimyuae Hanuuus otkpeitoro Cuera
uudpoBoro pyossi), a TaKke MpHU OCyIIeCTBICHUHU onepanuil ¢ L{uppoBeiMu pyOoIsiMU NPUMEHSIOTCS
cnenytomue Buabl JI1:

- II2I1 ECHUA (nmpocras 3jekTponHasi noanucs ECHA):

ITpocTast 31€KTPOHHAs MOANKCH (PU3MIECKOTO JIULA, KITFOY KOTOPOH MOIyd€eH MPH JIMYHOM SBKe
B COOTBCTCTBHUU C IIpaBUJIAMU HUCIIOJB30BAHUA HpOCTOﬁ 3JIeKTpOHHOI7I noArnucCu 1mpu O6paH16HI/II/I 3a
TOJTy9EHHEM TOCYIaPCTBEHHBIX U MyHHIMIAIBHBIX YCIYT B 3JIEKTPOHHOM (OPME, YCTAHOBIECHHBIMH
I[TpasutensctBoM Poccuiickoit Menepannu™.

[13I1 ECUA wucnons3yercs ans uened uaeHtudukanuu u ayreHTuukanuu Iloap3oBarens
[TnlIP 8 ECUA, B Tom uncne B nensx nomxyuenus CKII OIT [MonwszoBarens [Tnl[P u TLS-ceprudukara
0€e3 ero JIMYHOTO MPUCYTCTBHS;

- yCHJIEHHasi HeKBaJdu(puuupoBaHHas 3JjekTponHass noanuch Iloab3oBarens IallP B
pamkax [LallP (YHIII Moas3oBartens [LallP):

YHOII TIlonwszoBarens IInllP wcnonmedyercs mns mnoamumcanus DJI/DIIJ, coxepskamumx
pacnopstxkenus co cropossl [lonb3osarerns [InlP B uensax nmonyuenus nocryna IlonszoBarens [P
[Inl{P/coBepmienus omepanmii ¢ [{udpoBbiMU pyOIsIME B COOTBETCTBHHM C 3aKOHOJIATEIHCTBOM
Poccuiickoit ®enepanuu u Ilpasunamu 11nllP;

- YCHJIeHHAas] HeKBAJIM(PUUMPOBAHHAAA JJIeKTPOHHAas mnoanuch banka Poccum B pamkax
IndP (YHIII ILaIlP):

YHOII IInllP wucnonwssyercsa mis noamucanuss DJ/II1JI, comepxkammx pacmopspKEHUS CO
cropossl banka Poccun nipu B3anmoneiicteuu ¢ YuactHukoM [InllP u ITons3zoBarenem [P B nensax
nonyuenus IlonszoBatenem IInllP nocryna k IlnllP/coBepiienus onepanuii ¢ LluppoBeiMu pyoismu
B COOTBETCTBUH € 3aKOHOAaTenbCcTBOM Poccutickon ®enepauun u [Ipasmnamu [IL(P;

- YCW/IEHHAsl HeKBAJIU(MUIUPOBAHHAA 3JeKTPOHHas mnoanuch banka B pamkax IlallP
(YHOII banka):

YHOII banka ucnomssyercs mis noxanucanus OJI/OIIJl, comepxammx pacnopsiKeHHs €O
cropoHsl banka npu B3aumopnencteuu ¢ oneparopoM I[InIP u Ilons3oBarensmu ILIP B memsax
nonryuenus nocryna [lons3oBarens [P k [TnllP/coBepiienus onepanuii ¢ L{udpossiMu pyOisimu B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon @enepannu u I[Ipasunamu [InlP.

IMUTEHT — KpeITHas opraHu3anus (Kak 0aHKOBCKasl, TaK U HEOAaHKOBCKas ), OCYIIECTBIISIOIIAS
BBIMYCK (OMHCCHIO) IJIATEXHBIX KapT, B TOM uucie baHK, B COOTBETCTBUHM C [J€HCTBYIOIIUM
3akoHo aTenbcTBOM Poccuiickoit denepanym.

3-D maposas — mnapoib, IpenocTtaBieHHbIM [lonb30Barento IUIsi COBEpLIEHUS ONEPALUN C
HCIIOJIb30BAHUEM PEKBU3UTOB IUIATEXKHOW KapThl B MH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CEeTH
HuTepHer:

— bankowm c ucnonp3zoBanueM texnosoruit 3-D Secure/MirAccept/J/Secure;

32 VrBepsxeHB! TOcTanoBIeAneM [lpaButenscta Poceniickoit @enepannm ot 25.01.2013 Ne 33.
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—  MeXAyHapoJHOU miatexHoi cuctemoit UnionPay International amst coBepiuenus onepaunit
C UCIOJIb30BaHUEM PEKBU3UTOB IIaTekHOM kapThl UnionPay.

E-mail-yBegomienue — gopMa 10OKyMEHTHPOBAHHOTO YBEJIOMIICHHUS B BHJE COOOIEHUS Ha
anekTpoHHbId aapec Ilomp3oBarens B cetu MHTepHer, npenoctaBineHHblil [lons3oBarenem B bank
nocpencTBoM cuctembl «MIHTepHeT-0aHK», peaHa3HauYeHHbIN s nHpopMupoBanus [lonb3oBarens o
MPUOCTAHOBKE MpueMa K ucnojiHeHuto bankom OII], B cooTBeTCTBUM ¢ MyHKTOM S5.5.1 HacTosmux
Ycnosuit.

Push-yBegomiienue — popma 10KyMEHTHPOBAHHOTO YBEIOMJIEHHUS B BUJE TEKCTa COOOIIEHUS,
HanpasiasieMoro bankom Ha MoOmisHoe yctpoiictBo Ilomb3oBarens/Ilonb3oBarens IInllP, ¢
YCTAaHOBJIEHHBIM IPOrPAaMMHBIM MOJyJIeM cuUcTeMbl «MoOOWIBHBIH OaHK» MO OlepauusM Io
0aHKOBCKOMY cueTy/cdyery mo Bkiaxy/Cuery uudpoBoro pyoins, coBepuieHHoil I[lomb3oBaTenem/
[Tonb3oBarenem [InllP B cucreme «MoOunbHbI OaHk», W/WIM Uid  UHGOPMUPOBAHUSA
[Tonw3oBaremns/Ilonb3oBarens [P, B TOM 4uciae o MpHOCTaHOBKE MpHeMa K UCMOJHEHHI0 bankom
nepeBojia JCHEKHBbIX cpeAcTB 0e3 Mcrnoib3oBaHUs IutatexHbix kapT win Cepsuca CBII /oTkaza B
COBEPILIECHUH baHKOM olepanuy 110 epeBoLy ACHEKHBIX CPEACTB C UCIIOJIB30BAHUEM ILIATEKHOM KapThI
umu Cepsuca CBII, B coorBercTBuu ¢ myHktamu 4.8, 5.5.1, 8 Hacrosmux YCIIOBUM, a TaKXe s
OCYyILECTBIIEHUsI BXojga B cucreMy «MHTepHeT-0aHK» C HCHOJb30BAHUEM IPOrPaMMHOMN
ayTeHTU(UKALIUH.

QR-kox — rpapuueckas uHGOpMaIusa B BUJE IByMEPHOIO IITPUX-KOAA.

[Tonb30Barenb MOXKET MocpencTBOM ckaHupoBaHus QR-koga MoOWIBHBIM yCTPONCTBOM
ITonp3oBarens B cucteme «MOOUIBHBIN OaHK»:

— OCyIIeCTBUTh BX0oA B cucreMy «lHTepHeT-0aHK» C HCHOJIB30BaHUEM IPOTrPaMMHOMN
ayTeHTU(UKauuu;

— MOJIyYUTh UHPOPMALMIO O PEKBU3UTAX MOJydaTesl AEHEKHBIX CPEJICTB — FOPUINUECKOIO JIUIA
WIM WHAMBUIYAJIbHOTO MpEANPUHUMATENS, B TOM YHCiIe, HeoOXxoaumyro Juis coBepuieHus IlepeBona
CBII, mpu stom QR-ko1 MOXeT ObITh MPEAOCTaBICH IOPUIMUYECKUM JUIIOM WIM HWHIUBUAYATbHBIM
npeanpunumareneM llomb3oBaTento Kak Ha Kacce TOPrOBO-CEPBUCHOTO MPEANPUATHS, TAK U UHBIM
CrocoO0oM, B TOM 4YHCJIE MOCPEJICTBOM pPa3MEIIEHUs Ha OPHUIMAIBHOM CalTe TaKOTo FOPUIUYECKOIO
JMLA WU UHIUBUAYJIBHOTO NIPEANIPUHUMATEIIS.

[Tonb30Barens B paMKax ydacTus B AKIHMHM MOXET copMHUpOBaTh B cucteMe «MOoOUIIbHBIN
6ank» QR-kxon (PedepanbHyto cChlIKy) 1 AEMOHCTpALMU APYTUM (PU3HUECKUM JIULaM Ul LeNeH,
MIPEeyCMOTPEHHBIX COOTBETCTBYIOLIEH AKIHEH.

SMS-yBenomiienne — ¢Gopma JOKYMEHTHPOBAHHOTO YBEJIOMJICHMS B BuAe TekcTta SMS-
coobmienusi, Hanpasisiemoro bankom Ilone3zoBatemnto/ITonp3oBarento [TnlP Ha BepuduumpoBaHHBII
HOMEp MOOWJBHOrO TenedoHa, MHpopMalMs O KOTOpoM ObLia mpenocraBieHa lloib3oBarenem/
[Tonw3oBarenem IInl[P B bank B cooTBeTCTBHMU ¢ MyHKTOM 8.9 HAcTOAIIMX YCIOBUHM, MO KaXIOH
COBEpILEHHOM 10 0AHKOBCKOMY CYETy/CueTy IO BKJaay ONepaluy ¢ MCIOJb30BaHUEM CHCTEMbI, WU
s uH@opmupoBanus [lonb30Barens o MpUOCTaHOBKE MpUEMa K HCIIOJIHEHUIO MEPEBO/Ia JEHEKHbIX
cpeactB 6e3 ucnosnb3oBaHUs miuaTexxHbIX kapT uiau Cepsuca CBII /oTkaza B coBepuieHuu bankom
OTIEpAIIMH TIO TEPEBOTY JACHEKHBIX CPEJICTB C UCTOIb30BaHUEM TiaTexxkHoU kapThl uiau Cepsuca CBII,
B COOTBETCTBUU ¢ MyHKTaMu 4.8, 5.5.1, 8 HacTosLIUX Y CIOBHIA.

TLS-kar04 — yHUKajgbHas [OCJIEJOBATEIbHOCTh CHMBOJIOB, IIpEIHA3HAYCHHas JUid
ayTeHTHU(UKaLuu Biajaenblia cooTBeTcTByromero TLS-ceprudukata m co3pganus 3ammppoBaHHOIO
kanana cBs3u. TLS-ximrou popmupyercst Ha cropone [Tonp3oBarens [InL[P ¢ ncnons3oBanneM QyHKImiA
IIM BP. bank He umeet nocryn k TLS-xkmouy Ilons3oBateins [1nllP.

TLS-cepTtudukar (cepruduxar 0O6e30macHocTH) — cepTUPUKAT OE30macHOCTH  JUIS
o0ecrneveHus 3alUIeHHOr0 COeIMHEH U 1Mo potokony TLS ¢ mogaepxkoif anropuTMoB MHPpPOBaHUS
I'oCT B COOTBETCTBUU c TpeOOBaHUSIMU MesxrocyaapCTBEHHOTO CTaHaapTa

I'OCT 34.12-2018 «Mudopmanmonnas texHosorus. Kpunrorpadudeckas 3ammura uHpOpMAaIUU.
bnounsle mudpsr.

2. O0mme moJoKeHus
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2.1. Hacrosimue YcnoBus, B ToM uucie, JlonoaHurenbHble ycnoBus, Tapudsl, [lamarka mo
WCIIOJIb30BAHUIO CHCTEeMbI, PermameHT BamtoTHoro koHtposisi u IlpaBuina monbs3oBanusi Karamorowm,
SIBJIAIOIINECS HEOTHEMIIEMOM YaCThIO HACTOSIIUX Y CIOBMM, ONPEAEISAIOT MOPSAJOK MPENOCTaBICHUS
[Tonp3oBaremo yciyr JABbO, mepedyeHs omepanuii, nocTynHbIXx [loap3oBaTento Mg COBEPIIEHUS B
CUCTEME, U PEryJIUpPYyIOT OTHOIIEHNsI CTOPOH, BO3HUKAIOUIUE B Npoliecce OKa3aHus baHKoM yciyr.

2.2. KiuueHT mnpucoenuHsercs K YCIOBUAM B LEJIOM, C YYETOM OCOOEHHOCTEH,
MIPENYCMOTPEHHBIX B MyHKTe 2.2.1 HacToAmMX YCIOBHH, B NOpAAKE, MPELYyCMOTPEHHOM cT. 428
I'paxxnanckoro konekca Poccuiickont denepanuu. [IprcoenrHenre K HACTOSUM Y CJIOBUSIM BO3MOXKHO
B ciydae, eciu Ha uMsa Knuenra B banke oTkpbIT GaHKoBckuid cuer. [IpucoenuHeHne K HaCTOSIIUM
VYcnosusim Knuenra (B Bospacte or 14 g0 18 7eT) oOCymIeCTBISIETCS C COTJIacHS 3aKOHHOTO
MIPECTABUTENS] HA MPUCOECAMHEHUE K HACTOSIIMM Y CIOBUSAM U JIOCTYIl K CUCTEME AUCTAHLIMOHHOIO
OankoBckoro oocinyxuBanus «MHTepHEeT-0aHK» W «MOOUIBHBI O0aHK» B COOTBETCTBUH C
TpeboBaHUAMH 3aKoHonaTenbcTBa Poccuiickoit ®enepanun. HecoBepuieHHOneTHUH, qocturmmi 16
JIeT, 0OBSBICHHBIN MOTHOCTHIO IEECTIOCOOHBIM (IMaHCUTIAIHS ) TPEOCTABISIET B baHK penieHne oprana
OTEKHU U MOMNEYUTEIbCTBA, CBUAETEIILCTBO O 3aKJIIOUCHUN Opaka Wi pelleHue cy/a.

2.2.1. B pamkax HacroAmux YciaoBuM baHk mpenocTaBisieT BO3MOXKHOCTh OTPAaHUYEHHOMY
kpyry llonp3oBateneii mo coryacoBanuto ¢ bankom Poccum ywactusa B [ImioTHOM mpoekre myTem
npenoctasinenust aoctyna kK IInllP ¢ wucnonszoBanuem Cucrtembl «MoOunbHBIN OaHK» (Bepcuu
Android). Yuactue Ilonb3oBarenst B [IMI0THOM MpoeKTe OCYIIECTBISIETCS MMyTeM MPHUCOSAUHEHHS K
HACTOSIIUM Y CIIOBUSM B YaCTH COOTBETCTBYIOIINX TosioxkeHu# o Lludposom pydrne, Permamenty VI
PCXB, pa3zmemienHomy Ha caiite banka B cetu MutepHer no agpecy: https://www.rshb.ru/natural/udo-
centr, Permamenty I1VYLl, paszmemennomy Ha caiite banka https://www.rshb.ru/natural/udo-centr Ha
OCHOBaHUU IIpeioxkeHns banka orpannyeHHoMy Kpyry Ilonbs3oBaTesnei mojrydeHus 10cTyna K pa3ieiny
Hudposoro pyomst B Cucreme «MoOunbHbM OaHk» (Bepcun Android). IlpucoegmHenue
OCYILIECTBIISICTCSI HA OCHOBAHUU BbIpakeHHOro [lonb3oBaTenem nocpenctBoM Crucrembl «MOOUIBHBIN
O0ank» (Bepcum Android) corjmacusi Ha TPUCOCAMHEHHE K HACTOSIIUM YCIOBUSAM B YacTH
COOTBETCTBYIOIIUX MoJiokeHni o Lludpoom pybdne B coorBeTcTBUM cO cTatheil 428 I'pakaaHckoro
kojekca Poccuiickoii ®enepanuu, mnoaTBepkaeHHOro Ilonb3oBaTenemM BBHIOPAHHBIM — METOJIOM
ayreHTH(uKanuu B Cucreme «MoOoubHbIN OaHK» (Bepcuu Android).

Cornacue Ha ydactue B [ImotHoM npoekrte npenocrasisiercs [lonp3oBatenem B nunTepdeiice
Cuctembl «MoOwibHbI OaHk» (Bepcun Android) mocime ocyllecTBIE€HUs ayTEeHTU(UKALUU
[Tonb3oBarens B Cucteme.

2.3. Ilpucoennnenue KnmeHTa K HacTOAIMUM Y CIOBHSAM OCYILECTBIISIETCS TOJIBKO B Cilydae
yCcHemHol Bepudukanuu HoMepa MOOWIBHOTO TenepoHa ¢ mnpeaocTaBieHneM KimeHTy mnoiaHOro
noctyna k CucremMe u c 00s3aTelbHBIM IOAKIIOYEHHEM MeToaa SMS-ayTeHTHHUKAIHH.
[Ipucoenunenune Knuenrta (B Bo3pacte oT 14 n0 18 71eT) ocymiecTBiIsSeTCs TOIBKO B MOJAPA3/ICICHUN
banka rpu npenocTaBIeHUH 3aKOHHBIM MIPEICTaBUTENEM JIMYHO B MoApaszeneHuu banka cornmacus Ha
MPUCOEANHEHUE K HACTOALIMM YCIOBUSM U JOCTyH K CHCTEME JUCTAHIIMOHHOTO OaHKOBCKOIO
obciy)xuBanust «VHTepHeT-0aHK» U «MOOWIBHBIM OaHK» M JIOKYMEHTOB, HOJTBEPIKIAIOIINX
MTOJIHOMOYHS 32aKOHHOTO MPEICTaBUTENS HA MIPEIOCTABICHNE YKA3aHHOTO COTJIacusl.

IIpucoenunenne KnreHra Kk HaCTOSAIIKUM Y CIIOBHSIM OCYLIECTBIISIETCS CIIEYIOLUMHU CIIOCOOaMU:

2.3.1. IlocpeacTBoM MoAayu MHCbMEHHOIO 3asBJICHUS HA MOJKIIOYEHHE B MOJpPA3/AEICHHUE
banka. KinueHT cunTtaercs npucoeIMHUBILIUMCS K Y CIOBUAM C MOMEHTa NpUHATHUSA baHKoM 3asBieHus
Ha MOJKJIIOYEHHE TI0CIIe poBeaeHNs naeHTu(ukanuu Kirenra, ero npeacraBuTeneii, 0eHepumuapHbIx
BJIAJCNIBLIEB, BBIFOJONpHOOpeTaTenei (MIpM MX HAIMYMM) M YCHEIIHOW BepUpHUKALMKU HOMepa
MOOMIJIBHOTO Tene(OHa, OCYIIECTBIIIEMON IyTeM MPOBEPKU pabOTHHKOM baHka KOPPEKTHOCTH Koja
MOJITBEPXK/ICHUS, HAIIPABJICHHOIO HAa yKa3aHHbIM B 3asBJICHUM Ha IMOJKIOYEHHE HOMEP MOOMIBHOIO
tenedona u HanpasieHuss bankom SMS-coobmenust ¢ BpemeHHbIM mapojeM. [IpaBa u obs3aHHOCTH
CropoH, BbITEKaOLIME U3 Y CIIOBHUM, BOSHUKAIOT ¢ MOMEHTA IIpueMa baHKOM MMCbMEHHOIO 3asiBICHUS
Ha MOJKJIYEHHE U HampaBieHus bankoMm SMS-cooOuieHus ¢ BpemeHHbIM naposieM. dakT npuema
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bankoM nucebMeHHOrO 3asBieHMs Ha nojakiIoueHue Kimenra moarBepxkaaercs ormerkoil banka,
MPOCTaBJIsIEMON Ha 3asBJICHUH Ha MOJKIIIOUEHUE.

2.3.2. IlocpenctBom nojaun B bank pacnopskenus Ha noaxmoueHue JIbO ¢ ucnonb3oBaHueM
YCTPOUCTB CaMOOOCTyKMBaHUS TIPH YCIIOBUH YCIIEIITHONW BepUUKAIITN HOMEPa MOOMIIBHOTO TenedoHa,
OCYILECTBIIIEMON IyTeM BBOJIAa HA JKpaHE YCTPOMCTBAa CaMOOOCTYXHBAHUS KOPPEKTHOTO KOJa
MOATBEPKIeHUs, ody4yeHHoro JlepxateneM. Jlep:karenb cuuTaeTcs MPUCOSAMHUBIINMCS K Y CIIOBUAM
C MOMEHTa ycreumHoi o0paboTku bankom coorBercTBylOlero pacnopsbkenus [lepxarens. Dakt
ycrenmHo  00paboTku  bankom pacnopsbkenus Jlepxkarens u  moakmrodeHuss bankom  JIBO
MOJITBEPXKIAaeTCs MpelocTaBiIeHneM JlepkaTernio yeka yCTpoicTBa caMOOOCTy)KUBaHUsI, COJIEPKaILEro
uHpopmanuo o sorune. [IpaBa m obs3anHOCTH CTOPOH, BBITEKAIONIUE W3 Y CIOBUM, BOSHUKAIOT C
MoMeHTa noakmodeHus bankom J1BO. [Ipucoenunenue [epxarens k Y cI0BUSM NOCPEICTBOM NOIaYU
pacnopsiKeHHs Yepe3 yCTpOocTBa caMO00CTy>KUBaHUSI BO3MOKHO TOJIBKO MPHU Haiauuuu y Jlepkarens
JEHCTBYIOLIEH IIIAaTEKHOW KapThl, BBITYLIEHHON K KAPTOYHOMY CUETY.

2.3.3. TlocpeactBom mogauu B bank pacnopstkeHus: Ha noakimoueHue JJbO Ha caiite banka B
cetu MutepHer mo aapecy https://online.rshb.ru ¢ BBOIOM MOMHOTO HOMEpa MIATEKHON KapThl,
KOPPEKTHOTO KOJa MOJTBEP)KIEHHUS, HAIPaBICHHOTO Ha 3aperucTpupoBaHHBI B baHke Homep
MOOMIIBHOTO TenedoHa i noxydenus 3-D nmaposeii B Lensix ero BepupuKaiim, U ¢ CaMOCTOSTEIbHBIM
¢bopMupoBaHueM JioruHa. Jlep:karenb cuMTaeTcs NPUCOECIUHUBIIMMCS K YCIOBUSM C MOMEHTa
ycreniHoit  o0paloTKM  COOTBETCTBYIOLIETO  pacmopsbkeHust  Jlepxkarens u  oToOpakeHus
uH(popmanroHHoro cooduenus B cucreme JAbO o Tom, 4To perucrpanus ycrnemHo 3aepiieHa. dakr
ycnenHoit o6pabotku bankom pacnopsbkenust  Jlepxkatens u  noakmoueHus bankom  JIBO
MOATBEP)K/IAaeTCsl HampaBieHHMeM baHkoM Ha 3aperucTpupoBaHHbBIi Homep SMS-cooOuieHus c
BpeMeHHBIM naposeM. [Ipucoenunenue Jlepxkarens K Y clI0BUAM IOCPEICTBOM MOJAYN PACIOPSLKEHUS
Ha caiite baHka BO3MOKHO TOJIBKO P HAJIMYUH 3aperucTpupoBaHHOro B banke HoMepa MOOMIBHOIO
tenepona Jlepkarens s noiaydeHus 3-D maposneil B cOOTBETCTBMM € Y CIOBHUSMHU KOMILJIEKCHOTO
OaHkOBCKOro obOcmyxkuBanus aepxareneit kapt AO «Poccenbxo36anky/IIpaBunamu npegocTaBieHHs
U MCTIOJIb30BaHMsI KpeAUTHBIX KapT AO «Poccenbx030aHK» € IbIOTHBIM MIEPUOIOM KPEAUTOBAHHUS.

2.3.4. TlocpeacTBom mojauu pacrnopstkeHus: Ha noakmodeHue JbO Ha caiite banka B cetn
WNutepner mo anpecy https://online.rshb.ru mpu mnpoxoxxaeHnn YaaneHHON HASHTU(UKALIUUA U
OTKPBITUM TEKYyIEro cuera, C 3alojJHEHHEM AaHKeThl, C BBOJAOM KOJia TOATBEPXKACHUS,
noaTBepxaatoniero KimeHTom HOMep MOOMIBHOTO TeiaedoHa POCCHHCKOro omnepaTtopa MOOMIBHOMN
CBSI3M, U C CaMOCTOSTENbHBIM (hOpMHUpOBaHHEM JIoTMHA. KIMEHT cuuTaercs MpUCOETUHUBIIMMCS K
YcnoBusM ¢ MOMEHTa yCIenTHOW 0O0paOOTKU COOTBETCTBYIOILIETO PACTIOPSIKEHUS B aBTOMAaTHYECKOM
pexume. Dakr ycnemHon 06padotkn bankom pacnopspkennst Kimnenra u noakmouenust bankom JIbO
MOATBEPKIAETCS HampaBlieHneM baHKOM Ha 3aperuCTpUpOBAHHBIN HOMEpP MOOWUIBHOTO TenedoHa
SMS-coo01ieHunst ¢ BpEMEHHBIM TTapOJIEM.

2.3.5. Tlocne ycTaHOBKHM MpHIOKEHHS «MOOHWIBHBIM OaHK» Ha MOOWJIBHOE YCTPOHCTBO
Jepxatens mocpeAcTBOM Mojaaud B baHk pacnopspkeHus Ha nojkiatoueHue JIbO B mpunoxenun
«MoOunpHBI 0aHK» € BBOJOM TIOJHOTO HOMEpa TIUIATEKHOW KapThl M KOPPEKTHOTO KoJa
MOJITBEPKICHUS, HAIIPABJICHHOTO Ha 3apETHCTPUPOBAHHBIN B baHke HOMep MOOMIbHOTO TenedoHa s
nonyuenus 3-D maponeit B nensix ero Bepudukanuu. [lep:kaTenb cuuTaeTcsi MPUCOSTUHUBIIMMCS K
VYCIoBUsIM ¢ MOMEHTa YCHENTHOH 0OpabOTKM COOTBETCTBYIOIIETO pacmopspokeHus Jlepkaremns. Dakt
ycrnemHot o0Opabotku bankom pacnopsbkenus epxatens u nonkitodenus bankom JIBO
MOATBEPKIAETCA OToOpakeHHMeM riaBHOro skpaHa Cucremsl J[BO Ha MOOUIBHOM YCTpOWMCTBE
Hepxarens. Ilpucoenunenue [lepxkarens K YcIoBUAM MOCPEACTBOM IOJA4YM PACHOPSDKEHUS B
npuaoxeHnn «MoOOMIBHBIH OaHK» BO3MOKHO TOJBKO MPHU HAJMYUHU 3apETUCTPUPOBAHHOTO B baHke
HOMepa MoOmIIbHOTO Tenedona [epskatens ans nonydenus 3-D maposneit B COOTBETCTBUY C Y CIIOBUSAMHU
KOMIUIEKCHOTO OaHKOBCKOTO o0cmyxuBanus nepxareneid kaptr AO «Poccenpxo3banky»/IIpaBumamu
MIPEIOCTABIICHUS U MCMOJIb30BaHUS KpeAuTHbIX KapT AO «Poccenbxo30aHk» C JIBrOTHBIM MEPHOJOM
KpEAUTOBaHUS.
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2.4. OpnoBpemeHHO, ¢ mnonakimouenuem JIbO B coorBercTBUM ¢ mnyHKTamu 2.3.1-2.3.4
HACTOSIIMX YCJIOBUN, HAa 3aperucTpupoBaHHbId HOMep bankom Hampasisercs SMS-coobuieHue c
BPEMEHHBIM MAPOJIEM.

Jlo MOMEeHTa MPUCOETUHEHUS K HACTOSIIMM YCIOBUSM KIIMEHT 3HAKOMHTCS C Y CIOBHUSAMM,
JlononauTtenpHbIMU yeaoBusMH, Tapudamu u [TaMaTko# 0 MCTIOIB30BAaHUIO CHCTEMBI U PernamenToM
BAJIFOTHOTO KOHTPOJISA, SBJSIOMIMMUCS HEOTHEMJIEMOW YacThI0 HACTOAIIMX YCIOBUH, OIHUM W3
CIEYIOIINX CIIOCOO0B: Ha oduIManbHOM caiite banka B cetu HTepHeT 1o aapecy: www.rshb.ru wnm
Ha WHPOPMAIMOHHBIX CTeHAaX B oducax baHka B MecTax HEMOCPEICTBEHHOTO OOCTY>KUBaHUS
knueHToB. Hecobmonenue [lonpzoBaTenem TpeboBanuil HacTOAMX Y coBUiA, BKitouas [Ipunoxxenus
K YCIIOBUSAM, SBJISICTCS HAPYIICHUEM TTOPSIIKA UCTIOJIb30BAHUS CHCTEMBI.

IlocnenoBarenbHOE COBEpIIEHHE MNPEAYCMOTPEHHBIX MyHKTamu 2.3.1-2.3.5 HacToAmmx
VYcnoBuit elcTBHMA, B 3aBUCUMOCTH OT BRIOPAHHOTO CIIOc00a MPUCOSTUHEHHS, TIOITBEPIKIACT COTIacHe
Knuenra (akienT) Ha NpucOeAMHEHUE K HACTOSIIIUM Y CIIOBUSIM.

2.5. llonb3oBarenb, NPHUCOCAMHUBIINCH K YCIOBUSIM B COOTBETCTBMHU C IIyHKTOM 2.3
HacTOSIIIMX YCIOBUM, B JAJbHEUIIEM MOXET MOAKIIOYUTh W IMPUMEHATh MNPOrPAMMHBIA METO[
ayreHTudukanuu B JIbO mocpeacTBoM yCTaHOBKH M aKTHUBAIMK T€HEpATOpa MapoJield, BCTPOSHHOTO B
npuioxkeHne «MoOUIbHBIN 0aHK» (B COOTBETCTBUU C MYHKTOM 3.2 HACTOSIIIUX Y CTIOBHH).

[Ipu ucnonwszoBannu Ilonp3oBatenem SMS-ayreHTudukanuu, s OCYIIECTBICHHS BXOaa U
MOATBEPIK/ICHUST HAMpaBIAeMbIX Yepe3 cucreMy «MHTepHET-0aHK» pacCHOpsSKEHHM, MOCPEICTBOM
MIPOTPAMMHOTO MOJYJis cucTeMbl «MHTepHeT-0aHK» (opMHUpyeTCs W HampaBiSIETCS OJHOPA30BBIN
MapoJjb Ha 3aperuCTPUPOBAHHBIN HOMEP B BUIe SMS-cooOIeHus.

[Ipu ucnonwszoBannu [lonp3oBaTenemM MporpaMMHON ayTEHTU(DHKAIWU, IS OCYIIECTBICHHS
BXO/Ia U MOATBEPKICHUS HAIIPaBJIsIEMbIX YEPE3 CUCTEMY pactopsbkeHuit, [lonp3oBarens ocymiecTBiaseT
(hopMupoBaHHE OAHOPA30BBIX IMAPOJICH C KCIOJIB30BAaHUEM TEHEpaTopa Napojieil, BCTPOESHHOTO B
npunoxkenne «MoOMIbHBIN 6aHK» TUOO ¢ UCIIOJIb30BAHUEM OTIeYaTKa Majblia/ CKAHWPOBAHUS JIUIIA B
CITy4asix, YCTAHOBJICHHBIX HACTOSIIIUMU Y CIIOBHSIMHU.

[Tonb3oBarento JOCTYNMHA TEXHUYECKAss BO3MOKHOCTbh CAMOCTOSITEIbHO OTKIIFOUUTh B CHUCTEME
BBIIIIENIEPEUNCIICHHBIE B HACTOAIIEM MyHKTEe MeToAbl ayTeHTudukanuu B JIBO mis ocymiecTBiaeHus
MIEPEBOJIOB JIEHEKHBIX CPEACTB 0€3 NCTIONB30BaHUs MeTOI0B ayTeHTH(HuKauu B JJBO.

2.6. B cunyuae ecnu Ilonb3oBaTenb, MPUCOCIWHUBIIUNCS K YCIOBUSAM B COOTBETCTBUU C
MyHKTOM 2.3 HACTOSIIUX YCIOBH, SBISETCS IepKaTelleM IeHCTBYIONIEH IUIaTeXHOW KapThl 0e3
MOAKIIIOYEHHOTO crocoba nonmydenust 3D maponeit mocpenctBom SMScooOmenuii, bank He mo3aHee
CIEeYyIOIIero pabouyero MHsA C AAaThl NMPUCOSAUHEHHS] K HACTOSIIMM YCIOBUSM B aBTOMAaTHUYECKOM
peXHMMe, OCYIISCTBIIICT TMOJIKIOYeHWe crmocoba monydeHuss 3D maponeit  mocpencTtBom
SMScoo61enuit Ha 3aperucTpUpOBaHHBIN HOMED.

[Tonp3oBaTensiM, MPUCOSAMHUBIITUMCS K Y CIIOBHSIM B COOTBETCTBHH C TyHKTOM 2.3 HACTOSIIUX
Yenosuih mo 06.03.2020 wu sgBugOmKAMCS JeplKaTelsMH  AeWcTByromedl kapThl banka 0e3
MOAKIIIOYEHHOTO crocoba nosyyenust 3D nmaponeit mocpenctBoM SMS coobmenuit, bank 06.03.2020 B
ABTOMATUYECKOM PEKHUME OCYIIECTBUT MOAKIIOUEHHE criocoba monydenust 3D maposeit mocpeacTBoM
SMS coobmenuii Ha 3aperucTpupOBaHHBIN HOMED.

2.6.1. B cayuae ecnu llonb3oBaTenb, NPUCOEAMHUBIIMICSA K Y CIOBUSIM B COOTBETCTBUU C
IIyHKTOM 2.3 HacCTOSIIIUX Y CIIOBUH, SIBJISIOIIUNCS IeprKaTeeM JeiCcTBYoEeH Mm1aTekHOM KapTel banka
C MOJAKIIOUEHHBIM criocoboM monydenus 3D maponeit mocpeactBom SMS-coo0iieHui, OCyIiecTBiIseT
M3MEHEHHE 3aperucTpUpOBAHHOTO HOMEpa, baHK He MOo37aHEEe CIEAYIOUIEro padodero IHS C AaThl
W3MEHEHUs1 3aperucTpupOBAHHOTO HOMEpA, B ABTOMAaTUYECKOM PEXHME OCYUIECTBUT H3MEHEHUE
HOMepa MoOmIpHOTO TenedoHa ans nmomydenus 3D maporneil Ha M3MEHEHHBIH 3aperucTPUPOBAHHBIN
HOMED.

2.7. bank ocymectBiser /IO Ilonb3oBarens, pyKOBOACTBYSACHh HACTOALIMMU Y CIOBHUIMH,
JloroBopoM u 3akoHo1aTesIbcTBOM Poccuiickoit denepariuu.

2.8. Tlonb3oBaTento, MPUCOCIUHUBIIEMYCS K HACTOSALIUM Y CIIOBHUSIM, IOCTYITHA BO3MOKHOCTD
3aKJIIOUEHHUs] JIOTOBOopa OaHKOBCKOTO BKIaga M jgoroBopa cuera mnocpeactBoM JIBO. Ortkpeitue
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0aHKOBCKOI0 BKJaJa M OTKphITHE cuera mocpeactBoM JIBO ocyluecTBiseTcss B COOTBETCTBUU C
JIOOTHUTEBHBIMY YCIOBUSIMH, SIBIITFOIIMMUCS HEOTHEMIIEMON YaCThIO HACTOSAIIUX Y CIIOBUH.

2.9. ITonp30Barento - AepKaTeIto
KapThbl, MPUCOETUHUBIIEMYCS K HACTOSIIIUM Y CIIOBHSIM, IOCTYITHA BO3MOKHOCTh U3MEHEHUS (CO3TaHMs)
[MMH-koxa x kapre mocpeactsom ABO*. Tocne nsmenenus (cosmanus) [IMH-koga x kapre B JIBO,
[Tonb3oBarento HEOOXOAMMO OCYIIECTBUTH JIIOOYH0 OINEpaluio M0 Kapreé B  YCTpOHCTBax
caMoO00CITy)KUBaHU/3JIEKTPOHHBIX TepMuHanax banka, moarBepauB ee copmupoBaHHbIM B JIBO
[INH-xoxoM Kk kapTe, Uil JalbHEWUIIEH BO3MOXXHOCTH MPOBEACHUS ONEpaluid Mo KapTe, TPeOyoIUX
noareepxkaeHus [IMH-konom.

2.10.

ITonb3oBarento (pe3nOEeHTY), NPUCOEAMHMUBILIEMYCS K HACTOSIIUM Y CIOBHSAM, JOCTyIHA
BO3MOXXHOCTh 0hOopMHUTH U HampaBuTh B bank nmocpeacrsoM cuctemsl JJbO CokpalieHHyI0 aHKETy U
AHKeTy-3asBJICHHE Ha INPeNOCTaBICHUE KpeauTa/AHKETy-3asBICHUE Ha MPEJOCTaBICHUE KPEAUTHON
KapThl U YCTAHOBJIEHHWE KpeauTHoro jumuta. 3anonHenue [lonb3oBatenem CoKpallleHHON aHKETHI B
cucreme JIbO He mpenycMoTpeHO B ciydae yxe umeromerocs y Ilome3oBarens B cucreme [IbO
MPEIOKEHUS HA KPEIUT.

Bo3moxHOCTE 3a1m10yiHeHUsT AHKETBI-3asIBJICHUS Ha MIpeocTaBiIeHe kpeauTa qocrynda [lonb3oBaremnto
TOJIKO TIOCJI€ IMOJIyYEHUs MPEIBAPUTENLHOTO MOJOKHUTENbHOr0 pemieHns no CoKpalleHHON aHKeTe
WM B ciayuae yxe umeromerocs y Ilons3zoBatens B cucteme JIbO npennokeHus Ha KpeaurT.

B cnyuae orpunatenbHOro peuieHusi o MpenocTaBieHuu Kpeauta rno CokpallleHHOW aHKeTe
bank unpopmupyer B cucreme /15O Ilonb3oBarens.

3anonHeHnue AHkeTbl-3asBieHusd B cucteme JIbO craHoBuTcs HenocTynHbIM, llonb3oBaTento
oToOpakaeTcs coOOIEeHNE O HEBO3MOXHOCTH IaIbHENIIIET0 3a110JIHEHHUsI AHKETbI-3asIBJICHUS B CUCTEME
JBO u npemioxxenne opopMuTh AHKETY-3asBleHue B ouce banka.

Wudopmanus 0 HAIMYUK MPEJUIOKEHUST HAa KPEeIUT C BU3yallM3aleil OCHOBHBIX MapaMeTpoB
IpeajgaraeMoro mnpojaykra MokeT ObITh  jgoctynHa I[lonmb3oBarento B cucreme [IBO B paznene
IIEPCOHAJIBHBIX MPEII0KEHUMN.

Ecnu [Tons30Barens NOATBEPKAAET CBOE HAMEPEHHE NIOJIYYUTh KPEIUT B paMKax IPeIJI0KECHHUS,
B cucrteme JIBO aktuBupyercs ¢yHkuus nepexona Ilomb3oBaTens Ha 3Tam 3amoJHEHUS AHKETHI-
3asiBiieHus. 3anonHenrne CoKpalleHHOM aHKeThl He NPEeayCMOTPEHO.

Ecimn Ilonmp30Barens OTKa3bIBA€TCS OT MOJIYYEHHOIO NPEUIOKEHHMS HAa KPEAWUT, TO OHO
HCKIIIOYAETCsl U3 pasjliesia TePCOHANBHBIX Mpenioxkennii B cucteme JIbO, HO ocTaeTcsi MTOCTYIHBIM
[Tonp3oBarento ans opopmiieHHUs MpHu oOparieHuu B opuc baHka B TeueHHe yCTaHOBIEHHOI'O CpPOKa
JNEUCTBHS MPETIOKEHHUS.

2.10.1. B uensx momydeHus: KpeauTa/KpEeAUTHON KapThl B Cllydae MOJOKUTEIBHOTO PEIICHUS
Bbanka o mpemocTaBieHUN KpeaUTa/KpeIUTHON KapThl HA OCHOBAHWH 3aIOJTHCHHON W HAIIPaBJICHHOH B
bank mocpeactBom JIBO cootrBercTByIOmIe AHKeThI-3asBieHus, Ilomp3oBarento HEOOXOIUMO
oOparutbcs B noapasaenenue banka mist nognucanus CornianieHus ¢ JOKYMEHTOM, YAOCTOBEPSIOLIUM
JUYHOCTh, a TaKXe C JOKYMEHTaMH, noAaTBepxkaaromumu noxox. I[loanucanune CornameHus
OCYIIIECTBIIsIETCA B oipa3ienieHuu banka, panee BeiOpanHbiM [lons3oBarenem npu 3anonaenuu B JJbO
AHKkeTbI-3asBJeHHs (B KOTopoM y [lonmp3oBaTesnst ecTh paHee OTKpPHITHIN(e) cueT(a).

2.10.2. C 27 ampens 2020 roma, B HeNsAX MOJYyYSHHS KPEAUTA/KPETUTHON KapThl B Cllydae
MOJIOKUTEBHOTO pemieHuss baHka o mpemaocTaBiIeHMHM KpeAuTa/KpEeOUTHON KapThl HA OCHOBAHHUU
3aloJIHEHHON M HampaBieHHOM B baHk cooTBeTcTBylolIel AHKeTbI-3asBieHUsl, [lonp30BaTento, npu
YCIOBHM €r0 COTJIacusi C OCHOBHBIMHU IapaMeTpaMu WHIWBUyalbHBIX YCIOBUM KPEAUTOBAHUS U
HaJIMYMU TEXHUYECKOH BO3MOYKHOCTH, HEOOX0MMO Hoanucath nonydennoe Cornamenue’® B Cucreme
WM oOpaTuThes B oapasnenenue banka B coorBercTBUM ¢ myHKTOM 2.10.1 HacToAmmx Y CI0BUH.

2.10.3. IIpenocraBienue KpeauTa/KpeIUTHOM KapThl HAa OCHOBAaHUU AHKETHI-3asBJICHMUS,
nepenanHol B bank mnocpenctBom JIBO, ocymectBisercs bankoM Ha ocHoBaHuu JloroBopa

33 3a uckimo4eHreM KapT B Bujie GopM-pakTopa.
3 Cornamenne B popmare PDF, nonyuennoe ot banka mocpencteoM CUCTEMEL
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cooTBeTcTBYOmUX [IpaBui npenocrapnenus ¢uzudeckuM aunaM kpeautos/[IpaBui npenocraBieHus
Y UCTIOJIb30BaHus KpeauTHbIX KapT AO «Poccenbx030aHK» C IbIOTHBIM MEPHOJOM KPEAUTOBAHUS.

2.10.4. [Tonp30oBaTento, MPUCOSIMHUBIIEMYCS K HACTOSIIUM Y CIOBHSM, HpU O(OPMICHUH
CoxkpallleHHOH aHKeThl/ AHKEThI-3asBJICHUS HAa TIOJyYeHUE KPEUTa, T0CTYITHA BO3MOXHOCTh 0)OPMUTH
u noaatsb B bank pacnopsxenue B JIbO Ha npucoeaunenue k IIporpamMmme KOJUIEKTUBHOTO CTPAXOBAHUS
3aeMIIMKOB baHka.

2.10.4.1. ITonp30BaTemnto NpenOCTABISIETCA BO3MOKHOCTD Ha 3Talle M01a4l AHKETHI-3asIBICHUS
B JIBO o3HakomuThcs ¢ mosHOM MHGpopMaiueil 00 ycioBUAX cTpaxoBaHHUsS (OOBEKT CTpaxoBaHMUS,
CTpaxoBbl€ Cilydau (PUCKH), pa3Mep CTPaXxOBOW CYMMBI, CPOK CTPAaxOBaHUs), COCO0aX CTPaxOBaHUS
(myrem mnpucoenuHeHuss k [IporpamMMe KOJUIEKTMBHOTO CTpaxoBaHMsI 3aeMIIMKOB banka wunun
3aKJIIOYEHHs] JOTOBOpA CTPAaXxOBaHUS B WHAMBUIYAJIbHOM IOpSJKE), O crocole omjaThl CTpaxoBOH
MpeMHH (3a CYeT COOCTBEHHBIX CPEICTB WM 3a CUeT KpPEAUTHBIX cpeAcTB baHka), ¢ mepeuHem
JIOKYMEHTOB, HEOOXOIUMBIX ISl TOJIYYEHUS CTPAXOBaHUs, TPEOOBAaHMSMU K YCIOBHUSM JOTOBOPOB
CTpPaxOBaHMSL.

ITpu BBIOOpPE cTpaxoBaHUs MyTeM MpucoenuHeHus K IIporpaMMe KOIIEKTUBHOTO CTPaXxOBaHUS
3aemiukoB banka B JIBO Ilonb3oBarento 1m0 mnpucoequHeHust k IlporpamMme KOJUIEKTMBHOIO
CTpPaxOBaHMs 3aEMINMKOB baHKa mpenocTaBiseTCs BO3MOXXHOCTb O3HAKOMHUTBCS C  IOJTHOM
uHpopmaneid 00 YCIOBHSIX CTpaxoBaHUs B paMkax IlIporpammbl KOJUIEKTUBHOTO CTpPaxOBAaHHUSA
3aeMIIMKOB baHKa, B TOM 4uCiI€ O3HAKOMUTBLCS C 3asBJICHHEM Ha INpucoequHeHue K IIporpamme
KOJUIEKTUBHOIO cTpaxoBaHus 3aeMIMKoOB banka, KMJ[, [IporpaMMoii KOJUIEKTUBHOI'O CTpaxOBaHUS
3aeMIIMKOB baHka, a Takke C UHBIMH JIOKyMEHTaMH, O(QOPMIISEMBIMH MpPU HPUCOEIUHEHUU K
[IporpaMMe KOJUIEKTHBHOTI'O CTPAaXOBaHUs 3a€MILHUKOB baHKa.

IIpucoequnsisice k Ilporpamme KOJUIEKTMBHOIO —CTpaxoBaHUs 3aeMIIMKOB banka c
ucnons3oBanueM JIbBO, Ilonb30Barens MoATBEp:KAaeT, YTO O3HAKOMIIEH M COTJIACeH C YCJIOBUAMHU
cTpaxoBaHMs (OOBEKT CTpaxOBaHMs, CTPAaXOBble clydau (PHCKH), pa3Mep CTPaXxOBOW CyMMBI, CPOK
CTpaxoBaHMs), crnoco0aMu cTpaxoBaHUsl (IIyTeM mpucoeauHeHus K Ilporpamme KOJUIEKTMBHOIO
CTPaxOBaHMs 3AaEMIIMKOB baHKa WIM 3aKJIIOUYEHHUs JOrOBOpa CTPAaxXxOBaHMsS B HHAUBUAYAJIbHOM
MOpsIIKE), CIOcO0aMM OIUIAThl CTPaXxOBOW MpeMHH (3a CcueT COOCTBEHHBIX CPEACTB WM 3a CUET
KpEeIUTHBIX cpecTB baHka) 3asBieHus Ha prcoenHeHne K [IporpaMmme KOJIEKTUBHOTO CTPaxXOBaHUs
3aemiukoB banka, KN/ (mpu Hamuuun), [IporpaMMbl KOJIJIEKTUBHOTO CTpaxoBaHUs 3aeMIINKOB baHka,
pa3MepoM U MOPSJIKOM YIUIAThl TUIATHI 3@ MpUCOeANHEHHe K BblIOpaHHOM [lonb3oBarenem mporpamme
KOJUIEKTUBHOI'O CTPaXOBAaHMS 3a€MIIMKOB baHka.

2.11. Ilonp3oBarento -  JAep)KaTeNt0  KapThl/ipy  OGOpMIIEHUH  AHKETHI-3asiBIECHUS/
CoxpalieHHOM aHKETHI Ha MOJyYeHHEe KPeIuTa/KpeIUTHOW KapThl, TPUCOCTUHUBIIEMYCSI K HACTOSIIIIAM
VYcnoBusiM, 10CTyIHA BO3MOKHOCTh OOPMUTH U 10J1aTh B baHk pacnopspkeHue Ha MPUCOEAMHEHHUE K
[IporpaMMe KOJUIEKTUBHOIO CTpaxoBaHWs Jepxkarenen kapT. Ilpucoemunenme x IIporpamme
KOJIJISKTUBHOTO CTPaxXxOBaHHUs JAeprKaTesiell KapT OCYLIECTBISETCS HAa OCHOBAHUHM C(HOPMUPOBAHHOTO
[Tonb3oBarenem pacnopsixenus B JBO. [Ipucoenunssace k [IporpaMMe KOMIEKTUBHOTO CTPaXxOBAaHUS
nepxatenei kapT ¢ ucnoaszoBanueM JIbO, ITomp3oBarens cornamaercs ¢ TEM, YTO O3HAKOMIIEH H
COTJlacC€H C YCIOBHSAMHM HPOrpaMMbl CTPaxOBaHMUs, pPAasMEpPOM M MOPSAAKOM yIUIaThl IIIaThl 3a
npucoeuHeHre K BbiOpanHoi [lonb3oBaTenem IIporpaMmMe KOJIIEKTUBHOTO CTpaxoBaHuUs JeprKarenen
Kapr.

2.12. Ilonmp30oBaTento, MNPUCOCIUHUBLIEMYCS K HACTOSIUMM  YCIOBHSAM, HMEIOLIEMY
3aperucTpupoBaHHBIl HOMEP MOOWJIBHOTO TenedoHa, JOCTYIHA BO3MOXKHOCTH OTIPABKU IEPEBO/A
JICHEeXKHBIX CPEJCTB C UCIOJIb30BAHUEM HOMEpPAa MOOMIBHOIO Tese(OoHa B KayecTBE UAECHTH(PHUKATOpa
cueta kmeHTaM AO «Poccenbxo36ank» u kinueHTam YuyactHukoB CBII, a Takke nmonyueHus JeHSKHBIX
CPEZCTB C MCIIOJIb30BaHUEM 3aperUCTPUPOBAHHOTO HOMepa MoOmiIbHOro Tenedona [lonp3oBaTens ot
kineHToB AO «Poccenbxo30aHk» U KIHeHTOB YuyacTHUKOB CBII.

[Tonw3oBarento JIBO noctyneH nepeBoj IEHEKHBIX CPEACTB PU3NUECKOMY JIMILLY, SIBIISIOLIEMYCS
kimeHtoM AQO «Poccenbxo30ank» win kimeHTtoM YyactHuka CBIl, ¢ ucmons3oBaHmemM HOMepa
MOOWIBHOrO TenegoHa (u3nueckoro Jmna (Hodydarens JACHEXKHBIX CpEACTB) B KauyecTBe

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



34

uACHTU(UKATOpPA cueTa I 3aYMCIICHHUS, HAa KOTOPBIA OYyJeT OCYIIECTBIIEH IEPEeBOJ JECHEKHBIX
CPEJCTB, IPU 3TOM BO3MOKHOCTH IIOJTyYEHUS JICHEKHBIX CPE/ICTB YCTaHABIMBACTCS PU3NIECKUM JTUIIOM
- oJTy4aresneM B 0aHke, 00Cy KHBaroleM rnosrydatenis. [lepeBot IeHexKHBIX CPEeJICTB, C UCIIOIb30BaHUEM
HOMEpa MOOMJIBHOTO TellepoHa B KadecTBe HACHTU(]PHUKATOpa cueTa GU3HUECKOTO JIMIA - MOTydaTess
JICHEeXKHBIX ~ CPEJICTB, OCYILECTBISETCS HAa OCHOBAaHMM  paclopsuKeHHs, Cc(HOpMHUPOBAHHOTO
[Tonb3oBarenem B JIbO u noarBepx aeHHOr0 BoIOpaHHBIM [lob30BaTeIeM METO/IOM ayTeHTU(UKALIUMU
B JIBO.

[Tonyuenue Tlonp30BaTeneMm JAbO JNEHEKHBIX CpEICTB C HCIOJIL30BAaHUEM
3aperucTpupoBaHHOr0 Homepa MoOwiabHOoro tenedona Ilome3oBatenss JIBO B kadecTBe
uneHtudukatopa Cyera BO3MOXKHO B ciyyae, eciau llomp3oBaTesnb CaMOCTOSTENBHO YCTaHOBWI C
ucrnosib3oBanueM cucteM «MHTepHeT-0aHk» MM «MOOWIBHBIH OaHK» HACTPOMKY BO3MOXKHOCTHU
MOJIyYEHHUS BXOSIINX [EPEBOJIOB JEHEXKHBIX CPEJCTB, MOATBEPAUB HACTPOIKY BHIOPAHHBIM METOOM
ayreHtuukanuu B JIbO:

— OT KJIMEHTOB Apyrux 6ankos uepe3 CBII: B pa3znene «Hactpoiiku» cucrem «HTepHeT-0aHK»
i « MoOHITBHBIN GaHK» MTOCPEACTBOM NepeMEILeHHs IePEKII0YaTelIsl, PEryIUpyIOIIero BO3MOKHOCTh
MOJTy4€HHUS BXOSIIUX IEPEBOIOB OT KIMEHTOB apyrux 6ankos uepe3 CBII, B nonoxenue « Bkinoueno»;

— ot kineHToB AO «Poccenbxo36ank»: B pazaene «Hactpoiiku» cuctem «MHTepHET-0aHK» WIn
«MoOUIBHBIN 0aHK» MOCPEICTBOM IMEPEMELIECHUs MEepPEeKIoyaTelis, peryJupyouero Bo3MOXKHOCTb
MOJTyYeHMS BXOJSIIUX MepeBo10B OT kineHTOoB AO «Poccenbxo30aHKk», B OJ0kKeHHE « BKiItoueHo».

B nenax npuema mnoctynarommx JeHexHbIX cpeactB uepe3 CBII, Ilonb3oBarens omkeH
CaMOCTOSTENIbHO BBIOpaTh B paszzaene «Hactpoiikm» cucrem «HTepHeT-0aHK» miin « MOOUIBHBIN OaHK»
cyeT, OTKphIThIM Ha uMsa [lonp3oBatens B banke, Ha KoTOpbIit baHk OyzaeT ocyliecTBIATh 3aUnCICHHE
JEHEXKHBIX cpeacTB. CueTOM Ul 3aUUCIICHNUs IEHEXKHBIX CPEACTB, nocTynuBIIKX [lonb3oBartemnto uepes
CBII moxeT ObITh TEKYLIUH CUET / KapTOUHBIM CUeT, MpU ATOM B KauecTBe uaeHTudukatopa Cuera,
bankoM ncnosnp3yercst 3aperucTpupoBaHHbIN HOMED.

B momeHT Hawanma mnpenoctaBiieHuss baHkoMm yciayru mepeBojja IO HOMEPY MOOMIIBHOTO
TesnepoHa, a Takxke BceM HOBbIM [lonbp3oBaTensiM nepekitoyareay, Peryaupyrole BO3MOKHOCTh
MOJIy4YEHHUSI JIEHE)KHBIX CPEACTB IO HOMEPY MOOMIIBHOrO TenedoHa, YCTaHABIMBAIOTCS B IOJIOKEHHE
«BbIKITI04E€HO», HE MO3BOJIAIOLIEE TOTYyYaTh JIEHEKHBIE TIEPEBO/IbI 10 HOMEPY MOOMIIBHOTO TenedoHa
[Tonb3oBarensa. Ilocnemyroniee yrpaBiIeHHE TMOJOKEHUEM TMEPEKIIOYATENEd  OCYIIECTBIIAECTCS
[Tonp3oBatenem camocToATenbHO uepe3 paszznen «Hacrpoiiku» cucreM «MHTepHeT-0aHK» WK
«MoOUIBHBIN OaHKY.

ITonp30Barento, NMPUCOEOUHUBIIEMYCS K HACTOSILIUM Y CIOBHSAM, IOCTYIIHa BO3MOYKHOCTb
oopMuTh, TIOANMCATH W MPEIOCTABUTH B JII00OE TozapaszeiieHre baHka 3asBIieHHEe Ha yIpaBJICHUE
CEpBUCOM JICHE)KHBIX MEPEBOJOB MO HOMEpPY MOOMIBHOIO TenedoHa A ocyliecTBieHus bankom
HACTpPOEK, MO3BOJISIONIMX OTKIOYUTh WIM MOJAKIOYUTH [lob30BaTento TEXHUYECKYI0 BO3MOYKHOCTD
MOJTyYeHMs JIeHeXHBIX nepeBonoB uepe3 CBII n/mnam ot kiueHtoB baHka, a Takke OTKIIOUUTH WIN
noaxtounTh [lonbp30BaTeNt0 TEXHUYECKYIO BO3ZMOKHOCTh OTHPABKHU MEPEBOJIOB (PU3MUECKUM JIMILIAM
yepe3 CBII u/unu otnpaBku nepeBoioB kiveHTaM banka.

2.12.1. YcnoBus u nopsaaok ocymectsieHus Tpancrpannunoro nepesosaa CBII (TIICBIT)

2.12.1.1. CoBepmias TIICBII Ilonb3oBarens NOATBEpKAACT (IMyTeM HaKaTUs KHOIKH
«OtnpaBute»), uto TIICBII He cBfi3aH C OCYIIECTBICHUEM JAEATEIbHOCTH, 3alpeLICHHON
JeUCTBYIOIMM 3aKOHOJaTelabcTBOM Poccuiickoit ®exepauuu W/WiaM  CTpaHbl IOJydaTess, C
MIPEIOCTABJIIEHUEM MJIM BO3BPATOM 3aiiMa, ¢ IPEeAIPUHUMATENbCKON AESITEIbHOCTBIO, C ONEPALIUsIMU C
HE/IBYKUMBIM UMYILIECTBOM, C ONEPALUsAMU C IIECHHBIMU OymMaramu, A0JISIMH, NasiMU, a TAK)KE HE CBS3aH
C MEepEeUMCICHUEM JIEHEXKHBIX CPEICTB, NoayuyeHHbIX [lonb3oBaTeneM B BUAE JUBUACHIOB M0 aKLUSAM
POCCUICKMX aKIMOHEPHBIX OOIIECTB MO0 IpU paclpeie’eHuu MPHUOBLIM POCCUMCKUX OOIIECTB ¢
OTPaHMYEHHOW  OTBETCTBEHHOCTHIO,  XO3SIMICTBEHHBIX  TOBAPUIIECTB U  INPOU3BOJCTBEHHBIX
KOOIIEPATUBOB.

2.12.1.2. Hna odopmuenuss TIICBII Tlonb3oBaTens 3amoiHsSET MapaMeTpbl MEpeBOja B
COOTBETCTBYIOIIMX JKpaHHBIX (opmax cucremsl «MHTepHEeT-0aHK» uaM «MOOUIBHBIN OaHKY,
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PYKOBOJICTBYSICb MHCTPYKLMSMH, YKa3aHHBIMU B 3KpaHHbBIX (hopMax cucteMsl «VHTepHET-0aHK» WM
«MoOUNBHBIN GaHK»:

2.12.1.2.1. Tlonmp3oBaTenro AOCTYHNEH BBIOOp CTpaHbl A OTHpPaBKH IepeBoja M OaHKa
nostydarens (nmepeyeHb cTpad U 0aHKOB (GOpMUPYETCS HA OCHOBAHUU NE€PEUHs MHOCTPAHHBIX OAHKOB,
npenoctasisgemoro AO «HCIIK»);

2.12.1.2.2. Tlons3oBarenb BBOAUT HOMEpP TenedoHA TMONydaTessi TEepeBoaa, MPH ITOM KO
CTpaHbl HOMepa TejeoHa JOKEH COOTBETCTBOBATH MEXKIYHAPOJHOMY CTaHAAPTY (TpeX3HayHOE
YHUCIIO0);

2.12.1.2.3. Tlonp30Batemo JOCTYIIEH BHIOOP cueTa, OTKpbITOro B banke B pyOisix Poccuiickoit
®denepatiyu, ¢ KOTOPOro BOZMOXKHO ocyiiecTBieHue nepesoja (Kaprounsiii cuer win Tekymuit cuer);

2.12.1.2.4. Tlonp3oBatemio AOCTYIEH BHIOOP BAJIOTHI IEPEBO/IA U yKa3aHHE CyMMBI IIepeBoJia
IyTEeM MPOCTABJICHUS COOTBETCTBYIOLICH CyMMBI:

o «B pyOmax». Ilpu BeIOOpe nmapamerpa «B pyOisix» B ykasaHHyro [lonp3oBarenem cymmy
nepeBosia B pyOisxX BKIIOYAETCA: CyMMa I€peBoJa M CyMMa KOMHCCHOHHOTO BO3HArpakICHHS,
cornacHo Tapudam banka.

e «B BamoTe 3auncnenus» (Ha 3kpanHoi popme [Toap3oBaresnto OyIeT TOCTyMNeH Tl BRIOOpa
NepevYeHb BATIOT 3aYHUCIICHHUS, COTJIACHO CIIPABOYHUKY, pepocTtaBieHHOMY AO «HCIIK»). ITpu Beibope
napaMeTpa «B BaJIOTE 3a4ucieHus» co cyera l[lomp3oBarens Oyaer cmnucaHa cymMma B pyOssx
Poccuiickoii @enepanyy SKBUBAJICHTHAs CyMME, yKa3aHHOM B 1noile «B BamroTe 3a4uCIICHUS,
paccuuTaHHOM MO Kypcy KoHBepTanuu, ycraHoBieHHOMYy AQO «HCIIK» Ha MOMEHT coBeplieHus
onepauuu. CymMmMa KOMHCCHOHHOTO BO3HAarpakiaeHus, corijacHo Tapucdam banka, noBomutcs a0
[Tonw30Bartens Ha SKpaHHOU opMe 10 MOATBEp K ACHUS HopMHUpOBaHus PactiopsokeHus.

2.12.1.3. Ilonp30Barenb NPOBEPSIET KOPPEKTHOCTh BBEACHHBIX HAHHBIX M, B CIy4dae CBOETO
corjlacMsi €O BCEMM YKa3aHHBIMM JaHHBIMM, KypCOM KOHBEpTalMM (Kypc KOHBEpTaLUHU
ycranaBnuBaercsi AO «HCIIK» Ha MOMEHT coBEpUIEHMs ONepanuu) U pa3sMepOM KOMHCCHOHHOIO
BO3HarpaxzaeHusi, coriiacHo Tapudam banka, monrBepxmaer (opmupoBanue PacmopspkeHus Ha
NEpPEBO/J IIyTEM Ha)KaTusl KHONKU «OTIIPaBUTHY.

2.13. Ilonp3oBarento, MNPUCOCAUHHUBIIEMYCS K HACTOAIIMM Y CIOBHSM, HMEIOIIEMY
3aperucTpupoBaHHbIM HOMEp MOOMIBHOTO TenedoHa:

2.13.1. [HoctynmHa BO3MOXHOCTh mocpenctBom cucteMbl JBO ocyiecTBiasTe mnepeBoj
JICHEKHBIX CPEJICTB CO CBOETO cueTa B ctopoHHeM Oanke uepe3 CBII Ha cBoii cuet B banke.

ITpu HanpaBieHny 3ampoca Ha MEePeBO]] U3 CTOPOHHEro OaHka, B kKoTopoM [lonb30BaTens panee
JlaJl IOPYYEHNE Ha IIEPEBOJ IEHEXHBIX CPEACTB CO CBOMX CUETOB, AJIS 3aUUCIICHUS JEHEKHBIX CPENICTB
nocpenctsom cucteMmbl JIBO, Ilonb3oBarens ykaspiBaeT cuer** B baHke, Ha KOTOpBIA MOCTYHST
JeHexHble cpencTBa. Pacnopsbkenue, chopmupoBannoe [lonp3oBarenem nocpenctsom cuctemsl 15O
noateepkaercs BeIOpaHHbIM [lonp30BaTenneM MeTo10M porpaMMHOMN ayTeHTU(UKALINH.

2.13.2. JloctynHa BO3MOXHOCTb nocpeactsoM JIbO nonaBaTte mopydyeHHs Ha MCXOJISLIUE
MepeBObI JICHEKHBIX CPEACTB Ha CBOM cueT B cTopoHHeM Oanke uepe3 CBII, mist sToro B pasnmene
«Hactpoiikn» [Tonb30Batenb yKa3blBAET CUET>® CIIMCAHUS JIEHEKHBIX CPEACTB M BHIOMpAeT OaHK W
Heckonbko OaHkoB Ilomydarens, moAaTBepauB HAcTpoilku BblOpaHHBIM [lonb3oBareneM MeTOqO0M
ayreHtudukanuu B /150O.

[Ipu mocTymieHuu 3amnpoca OT CTOPOHHETro OaHKa Ha MEPEeBO/l ICHEXKHBIX CPEICTB CO CUETa B
banke Ilonp3oBarento JOCTYMHA BO3MOYKHOCTh OTKA3aThCSl OT MPOBEACHUS ONEpPAllMM WM BHIOPATh
nocpeactBoM cucteMbl JIBO cuet?’, ¢ KoToporo OyIyT ClMCaHbl AEHEKHBIE CPECTBA, U MOJATBEPAUTD
npoBezeHue onepaiuu BeiopanHbiM [Tonp3oBarenem MeTogoM nporpaMMHON ayTeHTU(UKALIUH.

35 ToNbKO KApPTOYHBII CHUET.

36 ToNbKO KapTOUHBINA CYET NeGETOBOM KapThl, BHITYNIEHHOH B COOTBETCTBUM C Y CJIOBHAMH KOMILIEKCHOTO GaHKOBCKOTO
obciryxxuBaHms gepxareneit kapt AO «Poccenpxo30aHk».

37 ToNBKO KapTOYHBIA CYET N€OETOBON KapThl, BEITYIICHHON B COOTBETCTBUH C Y CIIOBHSAMH KOMIUIEKCHOTO GaHKOBCKOTO
obcryxuBanms nepxareneit kaptT AO «Poccenpxo30ank».
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2.14. Ilonp3oBarento, NPUCOECIUHUBIIEMYCS K HACTOALIUM Y CIOBHSAM, IPEAOCTaBIISIETCA
BO3MOYKHOCTb OCYIIECTBIISTH IEPEBOIbI JEHEKHBIX CPEZCTB C UCIIOJIb30BaHUEM CUCTEMBI «MOOUITBHBIN
6ank» B nonb3y TCII B omary ToBapoB (pabot, yciyr) nmocpenctBoM [lnarexHoil cchblUlkd, a Takxke
HAaCTPOUTh UHJIMBUyaJIbHbIE OTpaHUYEHUs (JINMUTHI) Ha TaHHBIM BU]T OTIeparyii.

[Tonyyenne wuHbOpMAIMM O PEKBU3UTAaX Modydarens JeHexxHbIx cpeacts — TCII
OCYIIECTBIsACTCS mocpeacTBoM uteHust [limarexxHoil ccbuiku. IlepeBonl HEHEXKHBIX CPEACTB C
UCHOJb30BaHUEM cucTeMbl «MoOmnbHbI 6ank» B mons3y TCII B omaty ToBapoB (paboT, yciyr)
nocpeacTBoM [1naTesxHOM CChUIKM OCYIIECTBISETCS HA OCHOBAaHUM paclopsiKeHUsl, c(hopMHUpPOBaAHHOTO
[Tonp3oBarenem B «MoOMIEHOM OaHKe» U MOATBEPKACHHOrO BhIOpaHHBIM [lonb3oBaTenem Metogom
ayrentu¢ukanuu B J1O.

JIist yperympoBaHus BOIPOCOB M MPETEH3UIA®S, CBA3aHHBIX C OIUIATOM TOBApOB, paboT, yCIyT
nocpeactBoM IlnarexxHoit cceuiku, Ilonmp3oBarens MOMKEH OOpAaTUTHCS HAMPSAMYIO K IMOTy4aTelto
JIEHEKHBIX CPEJICTB.

2.14.1. ononnutensHOo Ilonb3oBaTento, NMPUCOECAUHUBIIEMYCS K HACTOSIIUMM Y CIIOBHSM,
IIPEIOCTABIIAETCA BOZMOXKHOCTB B cucteMe J1bO:

2.14.1.1. Odpopmurs Ilpussasky Kaprounoro cuera® B «MoOumbHOM OaHKE» OIHHM H3
CIIOCO00B:

- po coBepuienus: nepeoga dyepe3 CBII B monb3y konkpernoro TCII B ommaty TOBapoB
(pabor, ycayr);

- BMOMEHT coBepiueHus nepesoa yepe3 ChII B monb3y konkpernoro TCII B omaty ToBapoB
(paboT, ycayr) B cilydae YCHEIIHOIO 3aBEPIICHHsI TAKOTO MEPEBO/A.

2.14.1.2. OcymectBiath B «MoOunbHOM Oanke»/«HTepHeT-0anke» nepesoas! uepe3 ChII B
nonbs3y KoHkperHoro TCII B orutaty ToBapoB (pabot, yciyr) mo panee odopmieHHO Ilpussske
Kaprounoro cuera.

2.14.1.3. Usmenuts panee odopmieHHyto IlpuBssky cueta B «MoOwibHOM OaHKe»/
«HTepHeT-0aHKey.

2.14.1.4. Y nanuts panee opopmiennyto [Ipusssky cuera B «MoOunbHOM OaHkey/ «HTEpHeT-
OaHKe».

2.15. Tlonmp30oBarento, MNPUCOECIUHUBLIEMYCS K HACTOSIIMM  YCIOBHSAM, HMEIOLIEMY
ycTaHoByiieHHOe Ha MoOunsHoe ycrpoiictBo MIT CBII, mpenocTasisieTcsi BO3SMOXKHOCTE co3/1aTh B MIT
CBII Token Kaprounoro cuera*® mocpenctBom wucmomb3oanus MIT CBII s ocymiecTsieHus
MEepPEeBOJIOB JIeHEKHBIX cpeAcTB B nonb3y TCII B ortaty ToBapoB (pabort, yciyr) uepe3 CBIIL.

[Tonyyenne wunpopmammu o TCII m geramsax miarexa ocyuiectsisierca I[lonb3oBaTenem
MOCPEICTBOM CUHTHIBaHHA [lnmartexHol ccpuiku (ckanupoBanus QR-xoma/mepexoma mo IIpsimoit
cebuike) u3 uHtepdeiica MII CBI1. [TepeBon neHexxHbIX cpeacTs ¢ ucnonb3zoBanuem MII CBII B monb3y
TCII B orutaty ToBapoB (pabot, yciyr) yepe3 CBII, ocyiecTBisieTcs Ha OCHOBAaHUM PACIIOPSHKEHUS,
cpopmuposanHoro Ilonb3oBatenem B MII CBII u nmoarBepxneHHoro BbiOpaHHbIM [losib30BaTenem
Metonom ayrentudukanyu B J[5O.

bank He BMemmBaeTcs B forosopHslie oTHoueHus [lonb3oBarens u TCII. B3aumublie npereH3nn
Mexay [lons3oBatenem u TCII B yacTu omiatel ToBapoB (paboT, yciIyr), KpOME BO3HUKILUX [0 BUHE
banka, pematorcs 6e3 yuactus banka.

JIiist yperyIMpoBaHusl BOIIPOCOB U TIPETEH3UI*!, CBA3aHHBIX ¢ OIUIATOM TOBAPOB, PaboOT, yCIyr
yepe3 CBII, ITonb3oBatens BpaBe oOpatuthes Hanpsamyto Kk TCII-nomydarento JeHEXHBIX CPECTB.

38 Henpenocrasnenue Toapa, paboThl, yCIIYTH; MPEI0CTABIEHIE HEKAYECTBEHHOTO MM HEHA JIEXkKAIIETO OMMCAHMIO TOBapa,
paboThI, yCIyru; HapylleHHe CpoKa HpeJIoCTaBlIeHHEe TOBapa, padOTHI, YCIyTH; HE3auUCIIEHHWE BO3BpaTa; HEKOPPEKTHas
CyMMa; IBOMHOE (niu 0oJiee) CrrcaHue CPeCTB M MHBIE CITyYaH.

39 Tonbko KapTounsiit cuer 1e6€TOBOM KapThl B pyOssx Pd.

40 B cootserctBum ¢ Vcemosusmu MIT CBI1.

! Henpenocrasnenune ToBapa, paGoThI, yCIIyTH; MPEIOCTABIEHUE HEKAYECTBEHHOTO MIIM HEHAJIEMKAIETO ONIMCAHMIO TOBAPA,
paboThI, yCIyTH; HapyLIeHHE CPOKa IPENOCTABICHHE TOBapa, PabOThI, YCIIyTH; HE3a4dHCIECHHE BO3BpaTa, HEKOPPEKTHAs
CyMMa; 1BOifHOe (Wi OoJiee) CIricaHue CPEJICTB U MHBIE CIyJau.
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2.16. Ilonmp30Barento — AEPKATENIO KapThl, IPUCOECIUHUBIIEMYCSI K HAaCTOSIILIUM Y CJIOBHSIM,
JOCTYyIIHa BO3MOKHOCTh OQOPMHUTH M MMojAaTh B BaHK pacnopspkeHHe Ha OTKIIIOYEHHE MpOrpaMMbI
cTpaxoBaHMsa. OTKIIOUEHHE TPOrpaMMbl  CTPaXxOBaHUS  OCYLIECTBIISIETCS HAa  OCHOBAaHUU
chopmupoBarroro Ilomp3oBarenem pacropspkerus B JIbO. OTkirouas mporpamMmy CTpaxOBaHUS C
ucnonbs3oBanueM J1bO, ITonp30Barens coramaeTcs, 4T0 O3HAKOMIIEH U COTJIACEH € TEM, YTO IUIaTa 3a
nprcoerHeHne K BeiOpanHoii [lonb3oBarenem nporpamme ctpaxoBaHusi bankoMm He Bo3BpalaeTcs.

2.17. Ilonmp3oBarento, MNPUCOECOUHUBIIEMYCS K  HACTOSALIMM Y CJIOBMSIM, JOCTyIHA
BO3MOKHOCTb CAMOCTOSITEJIbHOM YCTaHOBKHU, M3MEHEHUs U OTMEHbI B CUCTEME IMMUTOB Ha COBEPIICHHE
orepaluil Mo MepeBoAy ACHEXKHBIX CPEACTB ¢ TeKylux/HakonmuTenabHBIX CYETOB, CUETOB IO BKJIAIy
«Jlo BocTpeOoBaHUS», ocyliecTBIsieMbIM mocpeacTBoM JIbO (Ha omHy omeparuio, €XKeIHEBHBIA
€)KEMECSIUHBIN), B paMKax JIMMUTOB, HE MIPEBBIIIAIONINX JUMUTHL, IpegycMoTpeHHble Tapudamu banka.

2.18. Ilonmp3oBaTento, NPHUCOCOUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM,  JOCTYITHA
BO3MOKHOCTb B CHCTEME CAMOCTOATENBHOTO YCTAHOBJIEHHUS/M3MEHERHs 001ero tumuTa*? (B CyTKH) Ha
COBEpUICHHE ONepaluid, ocymecTBiIsieMblM nocpeactBoM JIbO, mo mepeBoay AEHEKHBIX CPEICTB B
JpyTrue KpeIuTHbIE OpraHu3alluy Mo ciexyromum cueraM [lonb3oBarens: cueTa IUIaTEXHBIX Kapr,
Tekyiue cueta, HakonurenbHble cuera, cuera Mo BKJIajaM, cueTa o BkiIaaaM «Jlo BocTpeOoBaHUsD) B
paMKax JUMUTOB, TpelycMOTpeHHbIX Tapudamu banka. M3menenue pa3mepa o011ero JMMuTa (B CyTKH)
Ha COBEpLICHHE OIepaluil Mo MEepeBOAY JEHEKHBIX CPEACTB B JApPYrue KpeAUTHbIE OpraHU3aluU
ocymectpisiercs: llonb3oBarenem B pasgene «JIumutey. Ilonmb3oBarento HEOOXOIMMO yKazaTh
3HAYEHUE MHTEPECYIOIIEro €ro pasmepa OOIIero JMMuTa (B CyTKH) Ha COBEpLICHHE OIepaiuil 1o
IIEPEBOJly JIEHEXHBIX CPEICTB B APYIH€ KpEIUTHBIE OpraHU3alyH, I10CJIE Yero HakaTb HAa KHOIKY
«Coxpanutb» B cucreMe «MoOWIbHbIN 0aHK» uiu Ha KHONKY «lIpomomkute» B cucteme «MHTEpHET-
0aHK» U MOATBEPIUTh U3MEHEHHE OOIIEero JIUMUTA (B CYTKM) Ha COBEpIIECHUE ONepalnuil o nepeBoay
JICHEKHBIX CPEICTB B JPYTHUe KPEIUTHBIE OpraHU3aluu JOCTYITHBIM METO/I0M ayTeHTuukauuu. Pasmep
obmiero auMuTa (B CyTKH) Ha COBEpLICHHE ONEpaluid Mo MepeBOY JCHEXKHBIX CPEICTB B JIpyrue
KpEAUTHbIE OpraHU3alii HEe JOJDKEH ObITh MEHBIIIE MaKCUMaJIbHON CYyMMBI JIMMUTA Ul ONlepalui 1o
NepEeBO/ly JICHEKHBIX CPEJICTB 0€3 HCIIOJIb30BAaHUS METOJOB ayTEHTH(MKALUK, YCTAaHOBJIEHHOIO B
COOTBETCTBUU C MyHKTOM 2.20) HacTOsAIUX Y CIIOBUH.

2.18.1.Ilonp30Barento, NPUCOCOUHUBIIEMYCS K  HACTOSALIMM Y CJIOBMSIM, JOCTYyIHA
BO3MOXXHOCTh YCTAaHOBKM/CHSITHS 3alpeTa Ha W3MEHEHHE pa3Mepa oOIIero JMMuTa (B CyTKH) Ha
COBEpLICHME OIIEepalLil 10 EPEBOLY AEHEKHBIX CPEACTB B APYTUe€ KPEIUTHBIE OPTaHNU3ALMHU 10 CUETaM
[Tonmp30Barens. YcTaHOBKA/CHATHE 3allpeTa HAa W3MEHEHHE pa3Mepa o0Iero jJuMura (B CyTKH) Ha
COBEpUICHME OIEepalLil 110 NEPEBOLY ACHEKHBIX CPEACTB B APYTUE KPEIUTHBIE OPTaHNU3ALMHU 10 CUETaM
[Tosp3oBarens ocymiecTBisieTcss myTeM oOpamienus I[lonp3oBaTens B mojapasieiieHue banka ¢
MUCbMEHHBIM 3asBJICHHMEM Ha yCTAHOBKY/CHSTHE 3allpeTa BO3MOXKHOCTH M3MEHEHHUS pa3Mepa oO0ILero
AUMUTA (B CyTKH) Ha COBEpLICHHE ONEpaluii O MEepPeBOy JIEHEKHBIX CPEACTB B JIPYrUe KpeIUTHBIE
OpraHu3alMM M0 CUeTaM Yepe3 CUCTEMY AUCTAHLMOHHOTO OAHKOBCKOI'O OOCITY)KMBaHUS (PU3NYECKUX
mur (o popme banka).

2.19. Ilonp3oBarento, MNPUCOECOUHUBIIEMYCS K  HAcCTOSALIMM Y CJIOBMSIM, JOCTyIHA
BO3MOYKHOCTh CaMOCTOSITENIbHOM yCTaHOBKH, W3MEHEHWs W OTMeHbl B CucTeMe orpaHudeHuii®’ 1o
BpeMenn** nposenenus onepauuii mocpeactsom JBO.

2.20. Ilonp3oBarento, MNPUCOCAUHUBIIEMYCS K  HACTOALUIMM Y CJIOBMSIM, JOCTyIHa
BO3MOXHOCTb ~OCYILECTBJIIEHUSI IE€PEBOAA JIEHEKHBIX CPEICTB 0€3 MHCIOJIb30BaHUS METO/0B
ayreHTu(ukanuu B JIbO B paMkax JUMUTOB, MPEeIyCMOTPEHHBIX Tapudamu, WM B paMKaxX JIMMHUTOB,
CaMOCTOSITEJIBHO yCTaHOBJIEHHbIX Ilosb30BareneM B CUCTEME, HE MPEBBIIAIOLNIMX JIMMUTHL,
npenycmorpeHHsle Tapugamu.

42 3a ucKIIIOYEHNEM TMMHUTOB B paMKax ILILIP, koTopsle onpenensrorcs oneparopom ITul[P.
43 OrpanuueHue 1o BpeMeHM NPOBEEHHS OTIEPAIIUI HE MPUMEHSETCS K «ABTOILIATEXAM H ABTOTIEPEBOIAM.
“ TIpu ycTaHOBKE OTPAHUYEHUH IPUMEHAETCS MOCKOBCKOE BPEMSL.
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[Tonb3oBarento, NPUCOCAMHUBLIEMYCS K HACTOSIIMM Y CJIOBHSM, JOCTYIIHa TEXHUYECKAs
BO3MO>KHOCTBH CAMOCTOSTEIFHO OTKIIFOUUTD W MOAKIIOYUTH B CHCTEME BO3MOKHOCTB OCYITICCTBIICHUS
MepeBo/ia ICHEKHBIX CPEACTB 0€3 UCIOIb30BaHUs METOI0B ayTeHTHuuKanuu B J[BO.

2.21. [Ilonp3oBarento, NTPUCOCAUHUBIIEMYCS K  HACTOSIIUM  YCJIOBUSIM, JOCTYIHA
BO3MOKHOCTb CaMOCTOSITEJIbHOW ycTaHOBKM B CucCTeMe 3ampera Ha OCYILIECTBIEHHUE PAacXOIHBIX
OTIepaIHii TI0 BKJIAY (€CITM pacXOIHbIE OTIEPAIIMH TI0 BKJIALY MPETyCMOTPEHBI yCIOBUSMH TTPUBJICUCHHS
BKJIAJIOB) M yCTAHOBKU 3ampeTa Ha 3akpbithe Bkiuana®® uepes Cucremy. IloaTBepkaas yCTaHOBKY
3ampeTa Ha OCYIIECTBICHHE PACXOIHBIX OMEpAIMili 0 BKIATY M 3alpeTa Ha 3aKpBHITHE BKIAga 4epe3
Cucremy Ilonp3oBarenp coriamaeTcs ¢ TeM, YTO BO30OHOBJICHHE PACXOAHBIX OMepalfii mo BKIady, a
TaK)K€ CHSTHE 3alpeTa Ha 3akpbiTHe BKiama depe3 Cucremy, OyayT BO3MOXKHBI TOJIBKO TOCTIE
obpamenus [Tonb3oBarens B monpazaenenue AO «Poccenbxo36aHk» ¢ MUCBMEHHBIM 3asBICHHEM Ha
CHSTHE 3aIlpeTa PacXOIHBIX OINEpaIiii 1o BKJIaaM M CHATHE 3allpeTa Ha 3aKphITHE BKiana (1mo Gopme
banka).

B cayuae namuuumsi camocrtostensHOM ycTaHoBkM Ilomb3oBatenem B Cucreme 3ampera Ha
3aKpeITHE BKIaga depe3 CUCTEeMy M OKOHYAHHs CpOKa JIEHUCTBUS BKJaJa MPOJJICHHE/PACTOPKEHHE
JIOTOBOpa OAHKOBCKOTO BKJIAJIa OCYIIECTBIISIETCS B COOTBETCTBUU C YCJIOBUSIMU TMPUBJICUCHHUS BKIIA0B
u  YCIOBUSMHU pa3MelIeHHs U OOCTy>KMBaHUS OAHKOBCKMX BKJIQJOB (DU3MUYECKUX JIMI[ B
AO «Poccenpxo36aHk» ¢ ucmnonab3oBanneM CHUCTEMBI.

2.22. Tllonp3oBaTento, MNPUCOCAUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JOCTYIHA
BO3MOXXHOCTh O(OpMHUTH, MOANHMcaTh M HampaBuThb B bank 3assinenue Ha [[II (mo koropomy
MPEAOCTABIIETCS BO3MOXKHOCTh JOCPOYHOIO MOTAIIEHUS KPEeIUTa OCPEACTBOM cUCTEMBI). JlocpouHoe
MOTAIICHNE KPEeIUTa OCYIIECTBIACTCS B AaTy, onpenensieMmyto [loap3oBaTeneM caMOCTOSITENBHO IMTyTEM
BBIOOpa OJIHOTO W3 BapHaHTOB, YKa3aHHbIX B 3asBieHuu Ha JII, ¢ yuyeToM ycCIOBHiA JOCPOYHOTO
MOTAIICHUs] KPEANTA, ONPEACIICHHBIX JOrOBOpOM O MpenoCTaBICHUH KpeauTa, 32 CYET COOCTBEHHBIX
cpeactB Ilonb3oBarens u npu ycioBuu, uto [lonap3oBarens SIBISETCS 3a€MIIMKOM B COOTBETCTBUM C
ycioBusiMu JIoroBopa o mpeIoCcTaBICHUU KpeauTa.

2.23. Tlonp3oBaTento, MNPUCOCAUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JIOCTYIHA
BO3MOKHOCTH nofrydenusi oT banka Mudopmariuu o pazmepe 3a10KEHHOCTH 110 KPEAUTY (B TOM UHCTIE
Ha MOMEHT mnonydenus 3asBieHus Ha [II u mary mocpodHOro moramieHHs KpeawTa), O TOITHOM
CTOMMOCTH KpeauTa, Tpaduka noramieHus o J[oroBopy o npeaocTaBieHU: KpeauTa, Y BeJOMICHHS 00
ocymiectBrnenuu [I1/YBenomnenus o6 otkaze B {11 (o 3asBnenusm Ha 11, moctynusiimM B bank kak
nocpenctBoMm CuctemMsl, Tak U 06e3 ucnosib3oBaHusi CHCTEMBI.

2.24. TIlonp3oBaTento, MNPUCOCAUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JOCTYIIHA
BO3MOKHOCTh OIKJTFOUSHUST/OTKITFOUCHU ST JOTIOTHUTETHLHOM yCIyTH «ABTOTLIATEX».
[ToakitoueHne/OTKIIOUEHHE  YCIIYyTH «ABTOMIIATEX M OCYILIECTBIISIETC ~ HAa  OCHOBAHHUM
chopmupoBardoro B JIbO pacnopsokenus. [lonkimrodast TOMOJHUTENBHYIO YCIYTY «ABTOIUIATEX) C
ucnons3zoBanueM JIbO Ilonp3oBaTens cornamaercs ¢ TeM, YTO O3HAKOMIIEH U COTJIACEH C Y CIOBUAM
ocymectBieHust AO «Poccenpxo30anky» ornepamuii o mepeBoay ACHEKHBIX CPEICTB PUIUICCKUX JIUI]
C HCTIOJIb30BAaHUEM YCIYTH «ABTOILIATEXK», 00513yeTCs UX COOI0IaTh U BBIMIOJIHSATS.

2.25. Tlomp3oBatento, MPUCOCAUMHUBIIEMYCSI K HacTOSIUM Y clioBusiM, B CHcTeMe, B pa3ferne
«Peructpanus Ha ['ocyciyrax» A0CTyImHa BO3MOKHOCTh PETUCTPALIMU W/WIHA TIOATBEPKACHUS Y YeTHON
3aIMCH, a TAKXKE U3MEHEHUS maposis Ha noctyn K [Topramy ['ocycayr.

ITIpu dopmupoBanuu B baHk pacmopsbkeHHs B LENSX PErHUCTpAlldd W/UIU TOATBEPKACHUS
YuerHOW 3amucu, a Takxke u3MeHeHus mnaposisi Ha goctyn K Ilopramy Tocycmyr Ilosb3oBarento
HeoOxoaumo ykaszath pekBu3uTsl CHUJIC (B cinyuae, ecnu panee [lonp3oBarens HEe MPEAOCTaBISIT B
bank nanusie CHUJIC).

2.26. Ilonp3oBateinto, IPUCOECINHUBILIEMYCS K HACTOAILKUM Y CIIOBHSIM, UMEIOILIEMY KapTOUYHBII
CYeT, OTKPHITHIK B pamkax Tapuduoro miaHa «lleHcroHHBIIY/TeKymmii cuet/HakonmuTenbHbIi
cuet/cuet o Bkinany «llencuonnsii [Tnrocy u Yuernyto 3anuce Ha [loprane ['ocycnyr, u ipu Haau4uu

45 He pacnipoctpansiercs Ha BKIabI «Jl0 BOCTpeOOBaHNSA», HAKONUTENbHBIE/ TEKYLINE/KAPTOUHBIE CYETA.
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TEXHUYECKOH BO3MOXKHOCTHU JIOCTYIHA BO3MOXKHOCTh C(OPMHPOBATH PACIOPSIKEHHUE HAa M3MEHEHHE
crioco6a gocraBku neHcuu B J1BO.

B nensx nmogaum pacnopsikeHUs Ha ©3MEHEHHE crioco0a JOCTaBKU MEHCHH C UCIOIb30BAHUEM
JBO ITonws3zoBarens caMmocToATeNbHO GOpMHPYET B pazjaeie «I[eHCHOHHBIE TPOrpaMMBbD) JJIEKTPOHHOE
3asBJICHHE HA U3MEHEHHE crioco0a I0CTaBKU MEHCHUH, YKa3bIBas 00s3aTeIbHbIE CBEICHUS:

- pexBuzutel CHUJIC (B cityuae, ecu panee [lomp3oBarens He npegocTaBiisil B bank gjanabie
CHUIIC);

- <Mecs1 nepeuynciieHus™ (J1ata, ¢ KOTopoii neHcus Oyner nepeuncisatees Ha Cuer Knunenra,
OTKpBITHIN B baHKe; He paHee Mecsla, CIEAYIOIIEro 3a MECALIEM T01a4 pAaCIOPSKEHHS HA U3MEHEHHE
croco0a JOCTaBKHU MEHCUH ¢ ucrnonb3oBanueM [[bO);

- <Cuet> (Homep Cueta [lonp3oBartens, OTKpHITHII B baHke);

- <Ortnenenne CoumansHoro ¢onna Poccun™> (agpec HaxoxaeHUs TeppUTOPHAIBHOTO
otaenenust CoruansHoro ¢ponaa Poccun, 3anoaHseTcss aBTOMaTHYECKH ).

[Tocne BBOA JAaHHBIX aBTOMAaTUYECKU (POPMHUPYETCS IIEKTPOHHOE 3asBJICHUE HA HU3MEHEHHE
croco0a jgocTtaBku mneHcuu Juist otnpaBku B ComumaneHblii ¢oHn Poccun. Ha stame ormpaBku B
Connanbsubrii pora Poccuu 351eKTpOHHOTO 3asBICHHS Ha U3MEHEHHE crioco0a poctaBku neHcuu B JJbO
aBTOMATHUYECKH 3aIlyCKaeTcsl IMpoleaypa IOMCKA/TIOATBEpKACHUs YdeTHoW 3amucu Ha [loprane
locycanyr.

Ecnu nmpouenypoii BbLABi€HO, uTo y llonbp3oBaTens HenmoATBEp)KIEHHAs YUeTHas 3aluch Ha
[Toptane N'ocycayr, B JIBO aBTOMaTH4YeCKH 3aITyCKaeTCs MPOIIeaypa 1Mo €€ MOATBEPKICHHUIO.

Ecnu nponenypoii BoisABIIEHO, uTO Yy Ilosb30BaTens Het YyerHou 3anucu Ha Ilopraine I'ocyciyr,
[Tonw3oBaremnto B JIBO oToOpakaeTcs COOTBETCTBYIOINIEE YBEIOMIICHHE O HEOOXOAUMOCTH PETUCTPAIIUN
VYuernoii 3anucu Ha [loprane ['ocyciyr.

B cnydae ycnemrHoit nmpoBepku U Hanuuusa y KiueHTa moarBep:KIeHHON YYETHOM 3alucH Ha
Iloprane T'ocycmyr, B JIbO aBTOMaTMuecku 3amyckaercs MpoLefypa OTIPaBKU 3JIEKTPOHHOIO
3asBJICHUS HA U3BMEHEHHE criocoba poctaBku neHcuu B Conmanbubiii houa Poccun.

Jlns TOATBEP)KACHHUS OTIPAaBKUM BaHKOM 3JIEKTPOHHOIO 3asBJICHUS HAa W3MEHEHHE crocola
nocraBku neHcun I[lonp3oBarento HEOOXOAMMO OCYIIECTBUTH MEPEXOJ MO CChUIKE, HAIIPaBJICHHON Ha
aJIpec JNIEKTPOHHOM MoUTHI*, n B TnuHOM KabuueTe Ha [Toprane [ocyciyr moATBEPAMTS MOCTYMMBIINI
3arpoc/HaNpaBUTh OTBETHOE COOOLIEHHE C IMOATBEPXKIECHHWEM Ha 3alpoc, MOCTYNMUBLIMI Ha HOMEp
moGunbHoro Tenedonat’ or IMoprana [ocycnyr, B TeueHHe TPEX AHEH CO JHS, CIEAYIONIETO 3a THEM
MOCTYTIICHHS 3aIlpoca Ha aJIpec AIIEKTPOHHOH ITOYTHI/HOMEpP MOOHIBHOTO Tene(oHa.

[Tocrne moATBEepKACHUS HIEKTPOHHOE 3asBJICHHE Ha HM3MEHEHHE Croco0a JOCTaBKU MEHCHU
nocrynaetr Ha paccmorpenue B CouumanbHblii Gona Poccuu, M ¢ yKa3aHHOrO Mecslla MEHCUS
[Tonb3oBaremnto OyaeT 3auncisaThes Ha ero CueT, OTKpHITHIN B baHke.

2.27. Tlonp3oBarento, NPUCOEAUHUBIIEMYCS K HACTOSIIUM Y CIOBUSM, U IMOAKIIOUUBIIEMY
onuuioo nonydenus Push-yBemomnenumit*®, mocTymHa BO3MOXKHOCTB  IMOAKITIOYEHHS/OTKIIOUEHUS
Cepsuca 1o Kypcam BamoT’.

[Moaxmounte CepBuc no Kypcam BamtoT [lonp30BaTens MOXKET CAMOCTOSATEIBHO B MPUII0KEHUHT
«MoOunbHBI 0aHk» B paznmenax «l maBHas»/«Kypcel Bamor u metamuioB» U «llmatexu»/«O0MeH
BaJIIOTHI U METAIIOB»/«OOMEHATH BaTIOTY»/«3asBKa Ha KEIaeMbIil Kype».

IIpun nmoaxmouenun CepBuca no kypcam BaioT Ilosnb30Barenb caMOCTOATENBHO BbIOMpaeT
cnoco6 ucrnonnenus: CepBuca 1mo Kypcam BajioT:

1. WndopmupoBanne bankom Ilomb3oBaTens O MOCTH)KEHWM 3HAYCHHWH KYpCOB BallioOT,
YCTaHOBJICHHBIX baHKkOM B npuiiokeHuu «MoOUIbHBIN OaHK» [71s1 0OMeHa, 3HAYEHUSIM KYypCOB BaIOT,

46 Aipec 3JIEKTPOHHOI MouTHI, ykasaHHbIH [Tob30BaTeNneM Ipyu peructpanuu Y4etHol sanucu Ha [loprane Tocycnyr.

47 Homep MoGWIBHOTO TenedoHa, ykasanubii [lonb3oBareneM npu peructpamuu YueTHol 3anucy Ha [loprane Focycoyr.

48 B cimywae ecnu panee onus nostydennst Push-yBenomnennii [Tonb3oBaresneM He GbLia MNOAKITIOYEHA, TO TIPH MO KITIOYEHAH
BU JH30BATENI0 OyAeT MPEeANioKEHO NOAKIIOYUTH OIIHMI0 HomydeHus Push-yBemomienuii. U OTK T

Cepsuca Ilonb3oBare 6 €/1JI0KEHO TI0, OTILINIIO e Push e IIpn otkaze o

MOJKTIOYEHHST ONIHK TosrydeHus: Push-yBenomiennii IlonezoBarento Oyner HenoctynHo noakmoueHne Ceppuca.

4 TpenocTaBsieTCs IPU HAIMYKMH TEXHUYECKOH BO3MOKHOCTH.
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3agaHHbIX [lonp30BaTenem B mpuioxeHnn « MoOUIbHBIN 6aHK» Ipu noakIoueHnn CepBuca o Kypcam
BaJIIOT, JIJIS1 JajibHEHIIIEro caMOCTOsTEIbHOTO 0OMeHa BaitoThl [lobp30oBaTeneM

17071

2. llpenocraBnenue B bank Ilonb3oBareneM 0¢GOpPMIEHHOIO B 3JIEKTPOHHOM BHUJE
MOCPEJICTBOM TPHIIOKEHUsT «MOOWIBbHBIM OaHK» paclopspKeHUsT Ha OOMEH BajloThl (orepanus
MOKYITKA/TIPOAXKH BAFOTHI) MPH JOCTHKEHUU B JIEHb MOJIA9M TAKOTO PAaCTOPSKEHUS] yCTaHOBIICHHBIX
bankom B npuioskeHun « MoOHIBHBIN OaHK» 3HAUEHUI KYpPCOB BaIOT JUIsl OOMeHa 3HaUYEHHUSIM KYpPCOB
BAJIOT, yKa3aHHBIM [loib30BaTenieM MpH IojJade TaKOTo paclopspDKeHHs (anee Mo TEeKCTy —
Pacnopsixkenne Ha oOMeH BatOTHI), ¢ yBegomieHueM llonb3oBarens o0 ucnonnenun PacnopsokeHus
Ha 00OMEH BATIOTHI B IPpUIIOKeHUN « MOoOWIBbHBIN OaHk» B Buie Push-yBegomenus.

[Tpu noaxmouennu CepBuca o Kypcam BamoT [losb30BaTento HEOOX0IUMO BBIOPATh CYET, C
KOTOPOTO IJIAHUPYETCSI CIUCAHNE EHEKHBIX CPEICTB, M CUET MX 3a4UCIICHHs TPU OOMEHE BAITIOTHI B
pamkax ucnosHeHus PacriopsbkeHust Ha 0OMEH BaIIOTHI B IPHIIOKEHUH «MoOUIbHBIN 0aHK» (1anee o
TEKCTY HACTOALIETO MYHKTA «CYET CIMCAHUS» M «CUYET 3a4UCIEHUS» COOTBETCTBEHHO)Y, a TakKe
yKa3aThb 3HAUE€HUE Kypca HWHOCTPAHHOW BaNIOTHL, MO KoTopomy Ilosnb30BaTens »einaeT HpOBECTH
OTIepaIrIo KOHBEPTAMK. B KauecTBe cueTa CIMCcaHus U cYeTa 3a4nCIIeHus pH noakoueHnn CepBrca
1o Kypcam BamtoT [lonp3oBaTeneM MOTyT ObITh BBIOpaHBI TOJIBKO CU€Ta, OTKPBITHIE B paMKaX OJHOTO
noapasaenenus banka, oocmyxkupatomiero [lons3oBarens. [loap3oBaTens MoxkeT MOAKIIOUYNTE CepBUC
110 OJTHOM BaJIOTHO mape He Oonee 2 (AByX) pa3 B JieHb. JlOCTyNHBIM NepedeHp BalIioT A oOMeHa B
pamkax CepBuca 1o KypcaMm BaJIIOT orpesensieTcss bankoM u qoBoautces 1o ceeneHus [lonp3oBarens B
npuoxeHnu « MoOMIbHBIA 6aHK» MpH nojakIodeHnn CepBuca Mo Kypcam BajioT.

Cepsuc mo kypcam BamoT noctyrneH ais [lonp3zoBarens B padoune qau ¢ 10:00 mo 18:00 wacos
MECTHOTO BPEMEHHU pACIOJIOXKEHHUs Mojpa3ieieHus baHka, B KOTOPOM OTKPBIT CYET CHUCAHUSA
[Tonb3oBarens, BbIOpaHHbIN UM Npu noakIoueHuu CepBuca 1o kypcam BamoT. [logkintouenue Cepsuca
0 Kypcam BalioT ocymectBisercss [lonp3oBareneM ¢ HOATBEPXKIEHHUEM JOCTYIHBIM METOJOM
ayreHTH(ukanuu. [leranpHas nHpopmamms o0 ycraHOBIeHHBIX lloip3oBareneM 3HAYEHHUSX KypCOB
BAJIIOT B pamKkax nojaxitoyeHHoro Ilonb3oBarenem CepBuca mo Kypcam BajlioT, O BBIOpaHHOM cUeTe
CTIIMCaHUs JICHS)KHBIX CPEJICTB U CUETE 3a4MCIeHHs, a Takxke 00 ucrnonHeHnn bankom Pacnopspokenust
Ha 0OMeH BaJIOTHI (eci Takoe pacnopsbkeHue Obu1o gaHo Ilonabs3oBareneM npu noakiaroueHun Cepprca
o KypcaMm BamoT) aoctynHa [lonb3oBarento ais npocMoTpa B paszaene «lcTopus» B NpUiloKeHUH
«MoOHUITBHBIN OaHKY.

Cpoxk neiictBust CepBHca IO KypcaM BalIOT cO BpeMeHH mnoaxitoueHus CepBuca 1o Kypcam
BamoT 10 18:00 yacoB MECTHOTO BpEMEHM PAcHOI0KEHHUs Mojapas3aenaeHus baHka, B KOTOpOM OTKPBIT
cuet criucanus [lonmp3oBaTens, BEIOpaHHBIN UM TpH noakIoYeHnr CepBrca M0 Kypcam BajlioT.

CepBuc 10 KypcaM BaJIIOT CUUTAeTCs npeaocTaBieHHbIM [lonb3oBaTento:

1) B ciyuae, ecnu nipu noakmoyernn CepBuca mo Kypcam BamoT [lomb3oBaTenem He OBLIO
npegocraBieHo PacnopspkeHne Ha OOMEH BaslOTHI - rociie HampasieHus bankom Ilonb3zoBatento
YBEIOMJICHHS B TIPHIIOKEHUH «MOOWITBbHBIN 0aHK» B Buze Push-yBeoMieHnst mpu JOCTHKEHUH B IEHB
nonkiatoueHus IlonpzoBarenem CepBuca Mo Kypcam BallOT YCTaHOBJIEHHBIX BaHKOM B MPUIIOKEHUU
«MoOunbHBIN 0aHK» 3HaYEHUI KypCOB BaJIOT 3HaYEHHUSIM KypCOB BaJIlOT, yka3aHHbIM [lonb3oBaTeneM
npu nonkmodyeHuun CepBuca Ho KypcaM BamoT (Koriga Kypce, ykaszaHHbii Ilonb3oBarenem npu
nokroueHur CepBrca 1o KypcaM BajlfoT, paBEH WM MEHBIIIE YCTAHOBJICHHOT0 baHKoM Oe3HaInYHOro
Kypca MpH HOKyIKe BaaoThl B « MoOWIbHOM OaHKe», paBeH WK OOJibllle YCTaHOBJIEHHOro bankom

30 O6Mmen BamOTHL MocpeAcTBOM Harpasienus Ilonb3osatenem Pacropsikenus Ha 0OMEH BalIOThl BO3MOKEH TOJILKO IPU
BeIOOpe [lonmp3oBaTeneM CICMyOIUX BapHAHTOB HCIOJIB3YEMBIX CUCTOB MPH OOMEHE BANIOTHI (CYCT CIMCAHHS/CUET
3aUUCIICHHUS):

- KAPTOYHBIN CUCT/TEKYIINH CYET, HAKOTIUTENBHBINA CUeT, cueT 1o BKiIary (CYeT mo BKiaay BO3MOXKHO HCIIOIB30BATh TOJBEKO
KaK CYeT 3a4YHCIICHU);

- TEKyIIUH CYET/TeKYUINi CYeT, KAPTOUHBIA CUET, HAKOMUTENBHBIH cuer, cueT mo Bkiaay (CdeT Mo BKIALy BO3MOXKHO
HCTIOJH30BATh TOJBKO KaK CUET 3aYHCIICHHSA);

- HAKOTIUTENTFHBIN CYEeT/HAKOMUTENBFHBIN CYeT, KAPTOUHBIH CUET, TeKYIINH cUeT, c4eT 1o Bkiaay (Cuer 1mo BKIamry BO3SMOKHO
HCTIOTH30BATH TOJIBKO KaK CUET 3aUUCIICHIS).
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Oe3HaJIMYHOrO Kypca IpH Mpojaaxe BaIOThl B «MobuinsHOM OaHke»). Hanpasisiemoe [lons3zoBatemnto
Push-yBegomnenne HocuT WHOOPMAIMOHHBIM  XapakTep W JAJIbHEWIIMA OOMEH  BalltOTHI
ocymectBisiercs Ilonp3oBareneM no 6e3HATMYHOMY KypCy, YCTaHOBJICHHOMY baHKOM B NpuiIoKeHUH
«MobOunpHbI OaHK», W JedcTByromeMy B banke Ha MoMeHT mnoarBepxkiaeHus Ilonb3oBaTenem
MIPOBEICHUS OTIEpaluy 110 0OMEHY BaTIOThl B « MOOMIBHOM OaHKe».

2) B ciyuae, ecniu ipu moaximrodeHuu Cepsuca 1o kypcam BamoT [lomp3oBarens mogan banky
Pacnopsokenne Ha OoOMEH BatoThl — mocie HampasieHus Ilonb3oBaremo Push-yBemomuienust o6
ucnonHeHun bankom PacnopspkeHus Ha oOMeH BaliOThl MPU AOCTHKEHMHM B JI€Hb IMOAKIIOYEHHUS
CepBuca 1o KypcaMm BaJIOT YCTaHOBJIEHHBIX baHkoM B mpuiioskeHUH «MOOHIBHBINA OaHK» 3HAUEHUH
KypCOB BaJIIOT 11 0OMEHa 3HaYEHUSIM KypCOB BalIOT, yka3aHHbIM [lonp30BaTeneM npu nogKI0YeHUN
CepBuca mo kypcam BamoT. Ilocine mnomyuenust Push-yBemomnenust B pasgene «Mcrtopus» B
npuiokeHnn «MoOunbHbIH 6aHk» Ilonmp3oBarento nocTynmHa JeTajibHas MHGOpMaIus MO Olepanuu
oOMeHa BaJIOTHI B COOTBETCTBUU C PacropsikeHnemM Ha OOMEH BaJtOTHI.

[Ipu ¢opmupoBanun u HampaBineHuun banky PacnopspbkeHus Ha OOMEH BalIOTHI IPHU
noaxitoueHuu Cepsuca no Kypcam BamoT [lonbs3oBatens npegocrasiser banky npaBo cruceIBaTh CO
cyeTa CIHUCaHUs CyMMY U1 OOMEHa BaJIIOTHL. Y CIIOBHS HACTOSIILIETO ITYHKTA SIBJISIFOTCS 3apaHee JaHHbIM
aKuenTom, Kotopsli mpefoctasiieH Ilonap3oBarenem banky no ¢opmupoBanuio baHkoM JOKyMEHTOB B
uensix odbecnevueHus ucnosnHenus: CepBuca 1o Kypcam BajtoT.

Ecnu B naty noaxmrouenus CepBuca 1o Kypcam BaJItOT Kypc BaJlIlOT, yCTaHaBIMBaeMblii bankoM
B «MoOwisHOM OaHKe», He JocThur 3agaHHoro lloms3oBareneM 3HaueHus Ao 18:00 gacoB MecTHOIO
BPEMEHM pacCIOJIOKEHUs mnojapaszaencHus banka, B KOTOpoM OTKpBIT cueT cnucanus Ilonb3oBaresns,
CepBuc 1o Kypcam BajJIOT OTKJIOUaeTcsi aBromaruyecku. [lonp3oBarento Bo Bpemst neiictBust CepBuca
JOCTYIIHA BO3MOXHOCTb CaMOCTOSITENIBHO OTKII0YUTh CEpBHC 110 KypcaM BaltoT B paznene «cropus»
B MIPWIOKEHUU «MOOMIIbHBIN OaHK».

2.28. Ilomp30Barento — AEPKATENIO KapThl, IPUCOECIUHUBIIEMYCSI K HACTOSIIIUM Y CJIOBUSIM,
JOCTYIHA BO3MOXKHOCTb CHATHS HAJIMYHBIX IEHEXKHBIX CPEJICTB C KAPTOYHOT'O CUYETA C UCIIOJIb30BAHUEM
Kopa u npu ycnoBun noarsepxaeHus onepauuu sBogom [IMH-koxa 1uist cHATHSA HATMYHBIX JEHEKHBIX
CpeICTB nocpeAcTBOM OaHkomarta baHka, ocHaIlleHHOTo ckaHepoM mTpux-kojaa. ®opmuposanue Kona
OCYILECTBIIICTCSI B TNPWIOKEHUH «MOOUIBHBI OaHK» TpU  YCIOBHUM HOJTBEPXKIEHHUS €ro
(¢bopMupoBaHUsS JAOCTYNHBIM MeTonoM ayTteHTudukamuu B Cucreme. CdhopmupoBanusii Kon
coxpaHsieTcd B NpuioxkeHUn «MoOunbHBIN OaHk» B pasznene «Mcropus». OcymiecTBisis CHsITHE
HaJIMYHBIX JEHEKHBIX CPeICTB C ucnonb3oBaHueM Kopna Ilonmp3oBarens cornamaercs ¢ TeM, YTO
O3HAaKOMJIEH U COIJIACEH, YTO OIEpalus, COBEPLIEHHAs C Mcnonb3oBaHueM Konxa n moarsep:kaeHHas
KOppeKTHbIM BBOJOM [TMH-KO01a U151 CHATHS HAMYHBIX JEHEKHBIX CPEACTB, CYMTAECTCS COBEPIICHHON
[Tonbp3oBareneMm.

2.28.1. [lonp30Barento - AepiKaTeNI0 KapThl, IPUCOCTUHUBIIEMYCS K HAaCTOSIILIUM Y CJIOBHSIM,
JOCTyIHA BO3MOXKHOCTB co3aanus [IMH-kona U1 CHATHS HaIMYHBIX JEHEKHBIX CPEACTB TOCPEACTBOM
JABO. [TNH-kox 1151 CHATHS HAJTUYHBIX JICHEKHBIX CPEJICTB HE TTOJIEKUT BOCCTAHOBJICHUIO.

2.29. Ilonp30Barenb, NPUCOEAUHUBIINCEH K HACTOSIIIUM Y CIIOBHUSM, BBIPAKAET CBOE COTJIACHE
Ha B3uMaHue bankom komuccuii, mpeaycMoTpeHHbIX Tapudamu.

2.30. B cootBerctBuM ¢ 1. 4 cT. 847 I'paxnanckoro koaekca Poccuiickoit deneparuu
CropoHBI B Ka4eCTBE CpeACTBa MOATBEPKICHHS aBTOPCTBA paclopsbkeHui, AaHHbIX [lonb3oBaTenem
yepe3 CHUCTEMy, IPUHUMAIOT OJHOPa3oBbli mapons/3-D  mapons. B ciywyae HanmpaBieHus
[Tonmp3oBarenem B baHk pacmopspkeHmii 6€3 UCTIONB30BaHUS METO/I0B ayTeHTH(GuKanuu B Cucreme, B
KauecTBE IOATBEP)KIEHUS aBTOpcTBAa JaHHbIX llonmp3oBaTeneM pacnopsKeHMM, NPUHUMAETCA
¢bakTuueckoe Haxxatue B CrcremMe 21eKTPOHHOM KHOMKH «IloaTBepAnThY.

2.31. Ilonp3oBarento, NPUCOCINHUBLIEMYCSA K HACTOSALIMM YcClIoBUAM, B CHcTeMe JOCTyIHA
BO3MOXHOCTH CAMOCTOSITETILHOTO 3anoiHeHust/00HoBeHNs B Cucteme @opmbl camocepTHHUKamu (B
ciyyae orcyTcTBus B banke 3amosnnenHoit Ilonb3oBarenem @opmbl camocepTudUKanuu 60
HeoOxoauMocTH 0OHOBIIEHUS paHee 3anoiaHeHHoH [lonp3oBaTenemM @opmbl caMocepTU(UKALINN).
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2.31.1. ®opma camoceptuduranuu xpanutcs B Cucreme «VHTepHer OaHK» B paszzene
«Hactpoiikny - «I[Ipoduns Kimmuenra» - «Ilepconanbupie mokymeHTo» - «@opma FATCA/CRS» u B
Cucteme «MooOubHBIN 6aHK» B pazaene «Emeéy» - «lIpoduns Knuenray - «Mou 1okyMeHThD - «Dopma
FATCA/CRS» u noctynna Ilons3oBatento 175 3a110JHEHUS, TIPOCMOTPA WIH PEAAKTUPOBAHUS.

2.31.2. Ilonp3oBaTento, y KOTOPOrO M3MEHWINCH CBEIEHMS, yKa3aHHble UM paHee B dopme
camMocepTHU(HUKAIMU, JIOCTyITHA BO3MOXKHOCTb IPEIOCTABICHUS HOBBIX CBEJECHUN IOCPEACTBOM
penaktupoBanust @opmsl camocepTrdukanuu B Cucreme.

2.31.3. [Ipn Hannuuu B banke 3anonnenHoi Ilonmp3oBarenem @opmbl camocepTHPUKALUU U
OTCYTCTBUM HEOOXOIUMOCTH B OOHOBIIEHMM CBeleHHMH, ykazaHHbIX llonb3oBarenem B dopme
camoceptudukanuu, [lomp3oBatento goctymHo opopmienne B Cucreme D] Ha OTKPBHITHE TEKYIIETO
cueTa/ HAKOMUTEILHOTO c4eTa/ KapTOYHOTO cuera/ cuera Bkiana/ bCJIM/6pokepckoro
cueTa/ MHAMBUAYAIbHOTO MHBECTUIIMOHHOTO CYETA.

ITpu otkaze Ilomb3oBatens 3amodHUTH/00HOBUTH Popmy camoceptudukanuu B Cucreme
JloroBop HE 3aKIIOYaeTCs, TEKYIUA CYeT/ HAKOTHUTENIBbHBIA cueTa/ KapTOYHBIA  cYeTa/ cuer
Bkiana/ BCJIM/ Opokepckuii  cueT/ MHIUBUAYaIbHBIH MHBECTUIMOHHBIH cueT B Cucreme He
OTKpbIBaeTcs. s OTKpBITHS TEKYIIEro cyeTa/ HaKOIUTENbHOIO CYeTa/ KapTOUYHOro cuera/ cuera
Bkiana/ BCJIM/ Gpokepckoro cuera/ MHAMBUAYAJIbHOIO HMHBECTUIIMOHHOrO cueTta [lomp3oBaremnto
HE0OXO0aMMO 00paTUTHCS B TojpasaeneHne banka.

2.31.4. B nensax mnpenocraBieHus/o0HOBIeHHsT DOpMbI caMocepTU(UKAUMK TPU HAJTUYUU
TeXHUYECKOll Bo3MokHOcTHU B banke Ilonb3oBarens BeimosnHsger JeiictBus B Cucreme 10
3aI10JIHEHUIO/0OHOBIIEHUIO 3KpaHHOH hopMbl DopmMbl camocepTudukanuu. 1o okoHUaHUM 3aTI0THEHUS
®opmbl  camoceptudukaruu [lonp3oBarens mpoBepsieT KOPPEKTHOCTh BBEACHHBIX CBEIACHHM, MpuU
HE00X0IUMOCTH MOXKET UX CKOPPEKTUPOBATh, MOATBEPKIAET BBEICHHbBIE CBEJICHUS C UCIIOJIb30BaHUEM
BbIOpaHHoOTO [lonb3oBarenem metona ayreHTUQUKAUMU B CucTeme.

B ciiyuae BOZHUKHOBEHMS TEXHHUUECKOTO cOOSl M/MIM TEXHUYECKHUX HEUCIPaBHOCTEH B paboTe
Cucrempl, B  pesynbrare KoTopeix  Popma  camocepTUPUKAMM  HE  MOXET  OBITh
3aI0JIHeHA/TIOATBEp K ACHa/IpejocTaBieHa B pamkax [IbO, dopma camocepTu(UKAUN MOJIEKUT
npencrasieHuto [lonbp3zoBaTteneM B noapasneneHre banka Ha OyMa)XHOM HOCUTENE B COOTBETCTBHUH C
ycioBusimu Jlorosopa.

2.32. Jloctyn kK cucreMe npeaocrtaBisercs bankom mnpu Hamuuuu y Ilomb3oBatens
TEXHUYECKON BO3MOXKHOCTH HCIIOJIb30BAaHUsI HEOOXOAMMOI0 TEIEKOMMYHHUKAIMOHHOTO KaHaia
JocTyna K coorBercTByromier cucreme. [Ipu stom Ilonb3oBaTtens caMOCTOATENBHO M 32 CBOM CYET
obecrieynBaeT M OIUIAYMBAET TEXHUYECKHUE, IPOrpaMMHbIE W KOMMYHMKALIMOHHBIE PECYpCHI,
He0OXO0UMBIE [l OpraHU3allui KaHAJIOB JOCTYTA U MOIKIIOYEHHS K CUCTEME.

PacriopsikeHust B OTHOIIEHUH ONEpaLUi, MOUIEKAIINX BaTIOTHOMY KOHTPOJIIO, UCIIOJIHSAIOTCA
bankom mpu ycioBuu mnpexacrasieHus Ilonp3oBatenieM B moapasnenenue banka, ocyuecTsistoniee
oOciry>)xuBaHue Tekyuero cuera KiueHra, Ha OyMa)XHOM HOCHTENE HEOOXOIUMBIX JOKYMEHTOB MU
uHpopManuK’! B COOTBETCTBUHM ¢ TPEOOBaHMAMU PeriamMmenTa BaJlOTHOTO KOHTPOJIS.

2.33. Pacnopsokenus opopmisitores [lonp3oBaTenemM UCKIIOYUTENBHO C YU4€TOM TEXHUYECKUX
HAaCTPOEK M OTPaHUYECHUN COOTBETCTBYIOLIEH CHCTEMBI. PacnopsskeHHs B OTHOLICHUM ONEpaluil, He
IIPEYCMOTPEHHBIX (PYHKLIMOHAJIOM COOTBETCTBYIOLIEH CUCTEMBI, HE IPUHUMAIOTCS U HE UCTIOIHAIOTCS
bankom B pamkax /IBO, a moanexat npezacrasinenuto Ilonb3oBarenem B moppasneneHue banka Ha
OyMa)KHOM HOCHUTEJIE B COOTBETCTBHH C ycioBUsAMH Jlorosopa.

2.34. CropoHBI TPHU3HAIOT, YTO PACMOPSHKCHHUS, IONNMUCAHHBIC W/WIN TepeIaHHbIe
Ilonb3oBarenem B baHK MHOCPENCTBOM CHCTEMBI, MOATBEP)KIEHHBIE C IOMOILBIO OJHOPA30BOIO
napoust/3-D napons®? w/unu pacrnopspkenus, nepenannele Ilonp3oarenem B bank 6e3 HCIIOIb30BaHKsS

Sl Tlpu mHanuumu TpeGOBaHWM O NPEACTABICHMA JOKYMEHTOB M HH(OPMAIMH, YCTAHOBJIEHHBIX BATIOTHBIM

3aKOHOJIATEIbCTBOM M PerilaMeHTOM BalOTHOTO KOHTPOJIS.

52 TIpu OCyIIECTBIEHNH TIEPEBOJIA JIEHEKHBIX CPEJICTB B POCCUHCKHUX PyONsAX C UCIONB30BAHUEM PEKBU3UTOB TLIATEXHOM
kapTel (B)/(M)/MUP/(Ix) cTopoHHET0 SMHTEHTa — 0OaHKa, HaxOJsIIerocss Ha tepputopun Poccmiickoit @enepannu Ha
NJIaTeKHYI0 KapTy baHka.
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MeToIoB ayTeHTu(uKaiuun B Cucreme, a TakXke HampaBlieHHble BaHKOM IOCPEICTBOM CHCTEMBI
MOATBEPK/ICHUS O MIPHEME K MCTIONHEeHUIO pacnopsbkeHus [lonb3oBarens M MHbIE TOKYMEHTBHI:

2.33.1. ImMeroT paBHYIO IOPHIUYECKYIO CHIIY C JIOKyMEHTaMH, COCTaBJICHHBIMU Ha OyMa)KHOM
HOCHUTEJNIE, B COOTBETCTBHMM C TpeOOBaHUSAMH, NPEIBIBISEMBIMU K JTOKYMEHTaM TaKoro poja
JEHCTBYIOIIUM 3aKOHOATeNbCTBOM Pocculickon denepanny, HOpMaTUBHBIMU akTaMu banka Poccuun
Y BHYTPEHHUMU JOKyMeHTamMH baHka, u moanucaHHbIM coOCTBEHHOPYUHOH noanuckio [lons3oBarens,
U SIBJISIIOTCSL OCHOBAHUEM ISl X UCIIOJHEHUS baHkoM.

2.33.2. Y10BIEeTBOPAIOT TPEOOBAHUIO 3aKJIFOUEHUS CIEJIKH B MPOCTOM MUCbMEHHOU (GopMme U
BJIEKYT IOPUIUYECKHE T[IOCIEICTBUS, AHAJOTUYHBIE IIOCIEACTBHUSM, IOPOXKIAEMBIM CHEJIKaMH,
3aKJIIOYEHHBIMH ITyTE€M COOCTBEHHOPYUYHOTO MOJNUCAHMS JOKYMEHTOB NMpHU (HU3NYECKOM (B3aUMHOM)
MPUCYTCTBUM JIMIL], COBEpPUIAIOIIMX CHEJNKY, a TaKXe B YCTAHOBJIEHHBIX CIIydasX SBIISIOTCA
odeproit/akienToM CTOPOHBI-OTIIPABUTENS IS 3aKitoueHus Mexxy bankowm u [lonp3oBaTenem cuenku
(cornamenus).

2.33.3. He moryt ObITh ocnopeHbl CTOpOHaMU WM NpPU3HAHBI HEACUCTBUTEIBHBIMHU, WU
HUYTOXXHBIMU TOJIBKO Ha TOM OCHOBAHMM, YTO OHHU niepenansl B bank ¢ ncnonp3osanueM J1BO.

2.33.4. MoryT ObITh IPEJICTABJICHBI B KAUECTBE JI0KA3aTEIbCTB, PABHO3HAYHBIX JJOKYMEHTaM Ha
OyMaXHBIX HOCHUTENSX, MOJMMCAHHBIX COOCTBEHHOPYYHOM MOANUCHIO, WM MHCbMEHHBIM
JI0KA3aTeNIbCTBaM, B OPSIAKE, MPEYCMOTPEHHOM 3aKOHOIATENLCTBOM Pocculickoit denepannu, B TOM
YHCJIE ¥ IPU PACCMOTPEHUU CIIOPOB.

2.35. CropoHbl MPHU3HAIOT, YTO NPHUMEHSEMbIE MMH CHCTEMbI 3alUThl MH(GOpPMALUU OT
IIPOHUKHOBEHUS M HECAHKLMOHMPOBAHHOIO JOCTYINA, a TAaKKE MCIOJIb3YyEMblE TEIEKOMMYHHUKALUU
SIBJISIOTCS.  IOCTATOYHBIMHU JUIsI OOecriedeHus HajaexHOW u 3¢ GdeKTUBHON paboThl mpu 00pabdoTKe,
XpaHeHUH, IpUeMe U nepeaaye MHPOpPMalny, a TaKkKe 00eCleunBaOUIMMU KOHTPOJIb LEJIOCTHOCTH,
JIOCTATOYHBIM JJISl 3alllUThl OT HECAHKLMOHUPOBAHHOIO JOCTYNAa M MOJATBEP)KICHHUS aBTOPCTBA U
nogymaHOCTH DJ1/IIT/.

2.36. Croponsl npu3HatoT, uto co3nanue u Boigada CKII DI [Noms3oBarens [MallP u TLS-
cepTudukaTa ocyuiecTBistoTes npu nogaye [lons3osarenem InllP B anexTponHoit popme B Cucreme
«MobOunpHblii  OaHk» (Bepcuu Android) CcOOTBETCTBYIOUIMX 3asBJICHUN, MPEIyCMOTPEHHBIX
Pernamentom IIYI[ u Pernamentom VI PCXB, 0e3 nuunoro nmpucyrctBus [lonszoBatens IInllP c
ucnonbs3oBanueM [19I1 ECUA npu ycnemnoi uaentudukanuu u ayrentuduxanuu [lonbs3oBatens B
ECHA u npu ycnosuun opranuzanuu B3aumozeiictsus banka ¢ ECUA ¢ npumMeHeHreM NpoILEIIINX B
YCTaHOBJIEHHOM HOPSIKE MPOLEAYyp OLEHKH COOTBETCTBHS CPEACTB 3alllUThl HH()OPMALIUH.

2.37. CsenmeHuss O KaXIOW COBEpIIEHHOM C MHCIIOJIB30BAHMEM CHCTEMBI OINEpaLUu 110
0aHKOBCKOMY CYETY/CYeTy 1O BKJIaJy HpeAocTaBisitoTcs [101p30BaTeNt0o B COOTBETCTBHH C ITyHKTOM
8.9 HacTosgmMX Y CIOBHIL.

CBenieHus 0 KaXk/10i1 COBEpIIEHHOM ¢ Hcnonb3oBaHueM Cuctemsl «MoOMIbHBIN 0aHK» (Bepcun
Android) omepamuu ¢ LudpoBeiMu pyOasmu mnpenocrapnsitorcss bankom Ilomb3oBatento [InllP B
COOTBETCTBUU C IMMyHKTOM 8.9 HacToAIuUX Y CIOBUH.

2.38. Ilonmp3oBaTento (pe3UIEHTY), NPUCOECIUHUBIIEMYCS K HACTOSAIIMM Y CIOBHSM, TaKXkKe
JOCTyIIHA BO3MOXHOCTb, B Cllydae IIOJIO)KUTEIBHOIO pelieHuss baHka o mnpeaocTaBiIeHUU
KpeanuTa/KpeIuTHOM KapThl, noanucaTh CoriameHue U HHble HeoOXoIuMble TOKyMeHThI B Cucteme ¢
HCII0JIb30BaHNEM OJHOPA30BOM MOANUCH B 1IeNsX 3akntoueHus Jloroopa. [lonb3oBarento npy Hamu4uu
TEXHUYECKOM BO3MOYKHOCTH IIPENOCTABIIAECTCA IPaBO IOANKCATH IIyTEM KOPPEKTHOIO BBOAA
0JIHOPA30BOTI0 MApOJIs KaK KayKbli 3JIEKTPOHHBIN JOKYMEHT OTJEJIbHO, TaK U HECKOJIBKO 3JIEKTPOHHBIX
JOKYMEHTOB IIyTE€M BBOJA OJHOTO OJJHOPA30BOT0 MapOJIs.

Cornamenune/anekTpoHHbI 00pa3 Cormamenus, noanucanHoe(biif) Ilonp3oBareneM myTem
KOPPEKTHOI'O BBOJA OJHOPA30BOrO IMAapoJjsi, MPU3HAETCS PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHUTEIIE, MIOANMCAHHOMY COOCTBEHHOPYYHOH MOATHCHIO.

2.39. Ilpu ob6pamenun Ilons3oBatens B Ilogpasznenenne banka B 1mensx mpenocTaBiIeHUs
coryacusi Ha 00pabOTKy MEPCOHATIBHBIX IAHHBIX, COTJIAacUsl Ha pekiamy, noiydenusi Kaprer banka,
oopminenus nederooit Kaptel, pazoiokupoBku Kaptsl, 3amensl KapTbl, 3aKpbITHS KAPTOYHOTO CUETA,
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OTKpBITHUS cueTa/BKiaja, 3akiaodenus Jlorosopa no Ilakery ycmyr/pacropxenus Jlorosopa no Ilakery
YCIIyT, MEepeBoJia JCHEKHBIX CPEICTB, 3aKPBITUS TEKYIIEro/HaKOMUTEIBHOIO CUETa, OCYIIECTBICHHS
KOHBepCHOHHOW omneparuu, cMmeHbl [IMH-koma Kaptel, moakitodeHuss BO3MOKHOCTH IPOBEACHUS
onepauuid OIJIaTbl TOBApOB M YyciIyr B ceth HHTepHeT ¢ wucnonb3oBaHueM TexHosoruu 3-D
Secure/MirAccept/J/Secure, usmenenus cenenuit o [lonp3oBaTene, panee npeaocTaBlIeHHBIX B baHk,
[Tonmp30Barento, TpW HAIHMYUM TEXHUYECKOW BO3MOXHOCTH B baHKe, MOCTyrmHa BO3MOKHOCTH
MOJIMUCAHUS CIEAYIOUINX JOKYMEHTOB /3JEKTPOHHBIX 00pa3oB AOKyMeHTOB: Coriacue KiIMEHTa Ha
00paboTKy MepcoHambHBIX JAaHHbIX, Corjacue KJIMEHTa Ha TMOJy4YeHHe pekiambl, Pacrucka B
nonmyyeHun Kaptbl AQO «Poccenbxo30ank» w/wim kaptel Priority Pass, Enunoe 3asBienue Ha
OaHKOBCKHE TPOAYKTHI i pusmdeckux jull B AO «Poccenbxo30ank», 3asBieHne Ha KOMIUIEKCHOE
O6aHKoBCcKoe oOciyxuBaHue aepkareneil kapt AO «Poccenbxo36ank», 3asBieHre O pa30IOKUPOBKE
kapthl AO «Poccenpxo36ank», 3asBnenue Ha 3ameHy KapThl AO «Poccenpxo30ank», 3asBieHHE O
3aKpBITUM cyeTa W/HWiu mnpekpamieHun aeuctBus kapTel AO «Poccenbxo30aHk», 3asBieHuE Ha
OTKPBITHE CYETa, 3asBICHUE O TMPHCOCIWHEHWH K YCJIOBUSAM pa3MeleHUs (PU3MUECKUMH JTHIAMHU
O6ankoBckux BKIanoB B AO «Poccenpxo30aHk», 3asBlieHHE Ha KOMIUIEKCHOE OaHKOBCKOE
oOciyxuBaHue B paMkax TapudHoro ruiaHa Ilakera ycnyr, 3asBieHue o pactopxeHuu JJorosopa mo
[Takety ycuyr, 3asBieHHE Ha pa30BO€ IMEPEUYUCICHHE JICHEKHBIX CPEICTB CO CYeTa IO BKIALy,
3asiBIEHHE O pacTOPKEHUHU JIOrOBOpa, 3asBIICHWE Ha KOHBEpTAlMIO, 3asBICHHE Ha pPa30BOE
NepeynciIeHue JICHeXKHBIX CpeiacTB, 3asBieHue Ha nepeBbinyck IIMH-koma k xkapre AO
«Poccenbxo30ank», 3asBienne o mnoiaydeHuu 3-D maponeit mo kapram AO «Poccenbxo30aHk»
nocpeactBoM SMS-coobmienuid, 3asBieHrne 00 U3MEHEHUU CBEACHUN (Jaliee B HACTOSIIEM IyHKTE —
Hokyment) B CucremMe IyTeM KOPPEKTHOTO BBOJAA OJHOPA30BOTO Mapoiisi. B mensx mommucanus
Hokymenra [lonb30oBaTento Ha 3aperucTpPUPOBAHHBI HOMEP MOOWIIBHOTO Tejae(oHa HampaBiseTcs
SMS-coobmienne/ PushyBenomienue, comepxaiiee cChUIKy st nepexona Ilomp3oBarens B pasmen
«/lokymeHTbD) CUCTEMBI.

ITognucanue Ilonp3oBarenem JIOKyMEHTa BO3MOXKHO TOJIBKO IIOCIE  O3HAKOMIICHHMS
ITonp3oBarenst ¢ Jlokymentom. O3Hakomienue Ilonmp3oBarenst ¢ JJOKyMEHTOM OCYILECTBIISETCS B
pasnene «JlokymeHts» mnoapasnena «B pabore» Cuctembl MOCPEACTBOM OTKPBHITUS JOKYMEHTa M
nepeMelleHus epeKIItoyaTess B MOJI0KEHHEe, TOATBEep K Iatollee 0O3HaKoMIIeHHe ¢ JIOKyMEHTOM.

[Tonnucanue JlokymenTa Oynaer ocyuiecTBisaTbes [lonb30Barenem myTeM cOOCTBEHHOPYUYHOTO
BBOJIa OJIHOPA30BOT0 MapoJsl B MPUCYTCTBUU paboTHHKA baHka, He BBIXOAS U3 oduca MoapasieneHus
banka, ¢ BbInosHeHHEM TpeOOBaHUM, YyCTAaHOBIEHHBIX MMyHKTOM 5.3.8 HacTosAmMX Y CIIOBUH.

JlokymeHT, noanucanHbiil [Tonp3oBareneM myTeM KOPPEeKTHOTO BBOJA OJHOPA30BOr0 MapoJs B
Cucrteme, mnpu3HaeTcs paBHO3HAYHBIM JIOKyMeHTY Ha OyMaXHOM HOCHUTENE, MOIIHCAHHOMY
coOcTBeHHOPYUHOM noanuckio [Tonp3oBaTens.

JIOKyMEHT CUHTaeTCs IOANMCAHHBIM ¥ IPUHATHIM baHkoM mocie Toro, kak JIokyMeHT monrcan
ITonp3zoBatenem B Cucreme u otpaxkeH B Cucreme B paszgene «JlokyMeHTb» moapasjena
«[lonmucannbie», ¢ orMeTKkamMu baHka o ero moAnvucaHuy ¥ MPUHSITHU.

[Tocne monmucanus Ilonp3oBateneM JlokyMeHTa MyTeM KOPPEKTHOTO BBOJA OJHOPA30BOTO
naposisi U noanucanus Jlokymenra bankom, JIOKyMeHT B 3JIEKTPOHHOM BHe XpaHHUTCs B Cucreme B
paznene «JloxkymeHTs» moapasnena «lloanucanusie». [lomp3oBaTens MoxeT pacnedaraTh JJOKyMeHT
13 CHCTEMBI CAMOCTOSITENBHO.

B cnyuae, ecnu [lonb3oBatens He ocymiecTBUT noAnucanue JJokymenta B CucTemMe B TeUCHHUE
30 muHyT ¢ MOMeHTa noiayuyeHus: Cuctemoit JlokyMeHTa, TO 10KyMeHT B CHCTeMe aHHYJIUPYeTCs.

2.40. Ilonmp3oBarento, MNPUCOCAUHUBIIEMYCS K  HACTOSALIMM Y CJIOBHSIM, JOCTyIHA
BO3MOYKHOCTH 3aKiouenus Jloropopa no ITakery ycmyr>® mocpeacTBoM NpuiiokeHus «MoOWIbHBIH
oank». Opopmienue [akera ycayr’* mocpeacTBoM cucteMbl « MOOUIBHBIN GaHK» OCYIIECTBISETCS B

53 Bo3MOoXkHOCTB 3akiouenns Jlorosopa no [akety ycnyr ¢ ucnonssosanuem Cuctemsl onpenensercss TapudHBIM MIIaHOM
no [Takety ycayr.
34 BosMOKHOCTB 3aKmoueHus Jlorosopa 1o Ilakery yenyr ¢ ncnonbzosanneM CHCTEMBI onpeaensiercss TapupHbIM IIaHOM
no ITakety ycamyr.
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COOTBETCTBUM C JIOMOJIHUTENBHBIMU YCIOBUSAMHU, SBJISIOLIMMUCS HEOTHEMIIEMOM YaCThIO HACTOSIIMX
VYcnosuid.

2.41. Tlonp30BaTtento, MPUCOESAMHHUBILIEMYCS] K HACTOSIIIUM Y CJIOBHSIM, TOCTYIIHA BO3MOKHOCTb
BeimosiHenust B Cucreme B pasgene «Jlns camo3aHaThIX» psaga (QYHKOUNA® U OCYIIECTBIIECHHUS
B3anmoneiicteusa ¢ DHC Poccuu. bank obecneunBaeT B3aumopeiicteue Ilons3oBarens ¢ ®HC Poccun,
B TOM uMciae oOMeH uHpopMmaiueil B cooTBeTcTBUU C IIpoTokonmom uHOpManuoHHOro oOMeHa,
MOPSAAKOM  HMH(OPMAIIMOHHOTO B3aHMMOJACUCTBUS, TpPeOOBAaHUSAMU (KPUTEPUSMH) K OIlleparopam
ANEKTPOHHBIX IUIOMIAIOK U KPEIUTHBIM OpraHu3alusM, OCYILIECTBIISIIOIIMM B3aUMOJEHUCTBUE C
HanoroBbiMu opranamu (nanee — [Ipasuna ®HC), pazmeniennpivMu Ha caiite https://npd.nalog.ru.

[lepeuenb AOCTYNHBIX (YHKUMN ONpeAensieTcsi B COOTBETCTBHM C MPEIOCTAaBIEHHBIMU
ITonb3oBarenem banky paspemenusmu Ha ocHoBanuu [Ipasun @HC. Ilepen HauanoM oCyIECTBIECHUS
¢ynkuuit B kayectBe Camosanstoro [lonb3oBarens MOATBEPKIAET, YTO O3HAKOMJIEH U COTJIACEH C
YCIOBUAMHU TPEAOCTABICHUS €My BO3MOXKHOCTH BBIIIOJHEHUS JaHHbIX (QYHKIMH B KadyecTBe
Camozansroro nocpeactsoM Cucremsl. [loarBepxaenue ocymectnisiercs B Cucreme B pazzaene « s
CaMO3aHATBIX» IIOCPEICTBOM IEPEMEIICHNs MEpEKIoYaTelss B IOJO0XKEHUE, NOATBEPKAAIOIIEE
O3HaKOMJIEHHUE C yclI0BUAMHU paboTsl B Cucreme B kauecTBe CaMO3aHSTOrO.

ITonp30Barens BpaBe 0TO3BaTh paHee BblAaHHbIE baHky pa3pemienus. OT3bIB paHee BbIAAHHBIX
banky paspemenuii, B coorBercTBUU C¢ DenepanbHbiM 3akoHOM 422-O3 u IlpaBunamu OHC,
ocywectBisercs [lonp3oBarenem B Ilpunoxkenun «Mol Haior» IyTeM COBEpPLIEHUs JACHCTBUM,
HEeoOXOIUMBIX JUIsl OT3bIBa y baHka paHee INperOCTAaBIEHHBIX MpPaB B KAaue€CTBE YIOJIHOMOYEHHOU
KPEOUTHON OpPraHU3alLNH.

Hanpasnenue 3asBku B Cucteme Ha peructpauuto B @HC Poccun B kauectBe CaM03aHATOrO
W/WIN OCYILECTBIIEHUE Iepexoja Ha oOciyxkuBaHue B baHK M3 CTOpoHHero OaHka, B Cilydae eciiu
[Tonw3oBarens yxe 3apeructpupoBadn B PHC Poccun B kauectBe CaM03aHATOrO, W/WIH BBITOJTHEHUE
¢yukuuii B Cucreme B pazgene «Jlns Camo3aHsThIX» B KauecTBe CaMO3aHATOrO O3HAYaeT, YTO
[Tonw3oBatens o3HakomileH u coryaced Ha nepenauy B @HC Poccuum 3apeructpupoBaHHOTO HOMEpa
TeseoHa ¢ 1esbo npenoctasieHus [loap3oBarento ykazaHHBIX BO3MOKHOCTEH.

2.41.1. B cinyuae ecnu Ilonws3oBatens paHee He Obu1 3apeructpupoBaH B @PHC Poccum kak
Camozansatelif, To B CucreMe npu nepexofe B pasaen «ns camoszanatsix» [lonb3oBarens Moxer
HarnpaBuTh 3asBKy Ha peructparuio B @HC Poccun B xauectBe Camo3saunsitoro. [Ipu nHampaBieHuun
3asaBk B @HC Poccum ans peructpanmu B kadectBe Camosansroro Ilonb3oBarento HEOOX0IUMO
yKazatb BUJ naeareiabHocTu llonp3oBatens B kauecTBe CaMO03aHATOTO M PETMOH €r0 JESTEIbHOCTH.
[lonTBepkneHne HampaBieHUsi 3asBKM Ha peructpauuto [lonb3zoBarens B kauectBe (Camo03aHATOrO
OCYLIECTBIISIETCS MyTeM KOpPpeKTHOro BBojga OJHOpPa30BOrO MapoJjisi, HaIpaBI€HHOTO Ha
3apeructpupoBaHHbIi HOMep TenedoHa, nocie yero B ®HC Poccun HampaBinisieTcsi COOTBETCTBYIOIINN
3armpoc aBTOMATUYECKHU MOCpecTBOM (yHKIMoHana CrucreMbl. OCyIecTBICHHE (QYHKIMA B Ka4eCTBE
Camo3zansaroro Oyzaer noctynHo Ilonb3oBaremto B ciaywae nonydeHuss bankom or @HC Poccun
noateepkaeHus peructpaunu [Tonp3oBarens B kadectBe CaM0O3aHATOrO0 aBTOMaTHUECKU MTOCPECTBOM
¢ynkiuonana Cuctemsl. [lomp3oBaTento AOCTyNeH A MPOCMOTpa cratyc HampaBieHHod B OHC
Poccuu 3asBku 11 peructpauuu Ilons3oBarens B kauectBe Camo3zansaToro B Cucreme B pazzaene «Js
CaMO3aHSTBIX).

2.41.2. B cnyuae ecnu Ilonb3oBatens yxke 3apeructpupoBan B ®HC Poccum B kadectBe
Camozanstoro, To B Cucteme B pazene « /s caMo3aHATIX» OH MOXKET MOJIb30BaThCs (DYHKIIMOHATIOM,
MIPEeyCMOTPEHHBIM NYHKTOM 2.41.4 Hacrosmmx YcioBu#, nis dero Ilosnb3oBarento HE0OXOAUMO
OCYIIECTBUTD MEPeXo] Ha oOciyxuBaHue B bank u3 ctoponnero 6anka, nonas 3asBky B ®HC Poccun
yepe3 Cuctemy. [loarBepkaenne opopmiuenus [lonp3oBaTenem 3asiBKM Ha Mepexo]] Ha 00CTyKHUBaHNE
B bank B kauecTBe CamM03aHATOIO OCYIECTBISECTCA IIyTEM KOPPEKTHOTO BBOJIa OJHOPA30BOro napois,
HaIPaBJICHHOTO HA 3aperucTpupoBaHHbiii HoMep Tenedona [lons3zoBaresns, nmocne yero B ®HC Poccun
HaMpaBJIAETCS COOTBETCTBYIOIIMUN 3alpoc aBTOMaTHYecKu mocpeAcTBoM (yHkuuonana Cucremsl. C
ucnonp3oBanueM llpunoxenus/caiita «Moit Hamor» ®HC Poccun Ilonp3oBarento HEOOXOIUMO

55 [Ipn HAaTMYUH TEXHUYECKOW BO3MOMKHOCTH.
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MOJTBEPUTH Mepexo 1 Ha oocimykuBaHue B bank B kauectBe Camo3ansaroro. OcyiecTieHue GyHKIUN
B kadecTBe CamosaHsATOro Oymer IOCTYymHO B ciydyae mnoiydenuss bankom ot ®HC Poccum
noATBepxAeHUs o0 nepexonae Ilomb3oBatens Ha obcimyxuBaHue B baHk B kadecTBe CaMo03aHATOrO
aBTOMAaTUYEeCKU MocpeAcTBoM (yHkiuoHana Cuctemsl. [lonb3oBarento gocTymeH A MPOCMOTpa
cratyc HanpaBiieHHOM B @HC Poccun 3asBku B Cucteme B pazzene «ljist caMo3aHsAThIX».

2.41.3. B cnyuae ecnu Ilons3oBatens yxe 3apeructpupoBan B ®HC Poccum B kauectse
CamozansToro, To ¢ ucnoiszoBanuem Cucrtems! Ilonb3oBarens moxker HanpaBute B ®HC Poccun
3ampoc O CHATMM C ydeTa B KadecTBe IuiaTenpliuka Hamora Ha mpodeccnoHanbHBIM 10XOH B
cootrBercTBUu ¢ DenepanbHbiM 3akoHOM Ne 422-D3. Jlna sroro B Cucreme B pazaene «Jlns
camo3aHAThIX» [lomp30BaTento HeoOX0IMMO HaxaTh Ha KHOINKY «CHsThCS ¢ yueTta». [loaTBepxaeHue
HaIpaBJIEHUs 3adBKU O CHATHM ¢ ydera llomp3oBatens B kauecTBe CaMO3aHATOrO OCYILIECTBIISIETCA
MyTeM KOppeKTHoro BBojAa OHOPA30BOro MapoJsi, HaNpaBJIEHHOrO0 Ha 3aperucTpUpOBaHHBI HOMED
tenepona, nocie yero B ®HC Poccun HampapnseTcst cOOTBETCTBYIOIIMN 3amMpOC aBTOMATHYECKU
nocpeacTBoM ¢yHkimonana Cucremsl. Cratyc HanpasieHHoi B @HC Poccun 3aBKH 0 CHATHY € yUeTa
noctyneH Juist npocMmotpa ITonb3oBarento B Cucreme B pasnene « s caMo3aHATBIX».

2.41.4. B Cucteme B paznene «Jlms camozansaTeix» mist CaM0O3aHATOTO Ha OCHOBAaHUU JTAHHBIX
paszpeuienuii B coorBercTBuH ¢ [IpaBmiamu @HC noctynHsl crneayromue GyHKIUN:

- ornpaska B @HC Poccun 3anpoca (M UHBIX HEOOXOIUMBIX JOKYMEHTOB) O TIOCTAaHOBKE Ha
yueT M (WiIM) CHATHM C ydeTa B KadecTBe Iularenbliuka Hamora Ha mpodeccrmoHanbHBIA J0X0J B
cootBeTcTBUM ¢ DenepanbHpiM 3akoHOM Ne 422-D3, nepexoa Ha obcnykuBaHue B baHk B kauecTBe
Cam03aHATOro U3 CTOPOHHEro 0aHKa,

- peructpauus goxoja (coznanue Yeka);

- aHHyinupoBanue Yeka (Bo3BpaT YUeka);

- otmpaBka Yeka. Yek MokeT ObITh HANpaBJIEH MOKYIATEIIO (3aKa34MKy) Ha HOMED TeseoHa
WIM aJpec HIIEKTPOHHOM MOYTHI, MPEJOCTABICHHbIE IOKYyNareneM (3aKa3uyukoM), JHOO IyTeM
oOecrieyeHHs MOKyHaTenao (3aka3uuKy) BO3MOXKHOCTHM B MOMEHT ¢opMmupoBaHus Yeka B mecrte
MPOAAXHU CUUTAThb KOMIIBIOTEPHBIM YCTPOHCTBOM (MOOMJIBHBIM TenedoHOM, cMapTOHOM WIH
KOMITHIOTEPOM, BKJIIOUAs TJIAHIIETHBINA KoMIibioTep) QR-kox, conepskamuiics Ha Yeke;

- CMeHa pervoHa aearenbHoctn CaM03aHATOro;

- oIlUIaTa HaJIOTOB U cOOPOB;

- IIPOCMOTP BBbIIAHHBIX YEKOB U BBICTABICHHBIX CUETOB;

- MOody4yeHHe chpaBok o goxogax (CaMo3aHATBIX M O IMOCTAHOBKE HAa ydYeT IO 3arpocy
B ®HC Poccuu;

- KOppEeKTHpOBKa cBeneHul, panee HampasieHHbIX B @HC Poccun, mst ncuncnenus Hamora
Ha Tpo¢eCCUOHATIBHBIN JOXO/I.

2.42. Tlonb3oBaTento, MPUCOEAUHUBIIEMYCS K HACTOSIIMM YCJIOBHUSM, M BBIpa3UBLIEMY
corjacue Ha ydactue B [[M10THOM npoekTe, B MOpsAaKe, IPEAYCMOTPEHHOM B MyHKTE 2.2.1 HacTOAmuUX
YcioBuiA, JOCTYITHA BO3MOKHOCTB TocpencTBoM Cucrembl «MoOwibHbIH 6aHk» (Bepcuu Android) B
paznene «lludpoBoit pyOib» OCYIIECTBUTH IMOCIENOBATEIBLHOCTh NEHCTBUI Ansi OTKpbITHS Cueta
uudposoro pyons ua ILILIP*® w(uim) nomyuenus mocryna Kk ILnl[P, B TOM uucie, pH Hald4YHK
oTkpbIToro Cuera uudpoBoro pyos.

2.42.1. OtkpeiTie Cuera mudpoBoro pyous u(wim) noixydenue gocryna k [InllP, B Tom umncne
npu Hanuuuu OTKpbIToro Cuera nudpoBoro pyois, TOCTYNHO MPU OJHOBPEMEHHOM BBIMOJIHEHHUU
CIEAYIOLIMX YCIOBUM U ICUCTBUI:

- y [Tonp30BaTens nMeeTcs NOATBEPkKAeHHas YueTHas 3anuch’’ Ha [loprane [ocycnyr;

- [HonmezoBarenem [1nllP mpoiinensr nporenxypsr KoHTpods B neisx [10/DT;

- Ilonb3oBatens IInl[P BeIpasun cormacue Ha nonyuenue bankom n3 ECHUA cinenyrommx
nanaelx [lomp3oBatens [InllP: damunms, wms, ordectBo; mara poxacaus, MHH; pekBU3UTHI

36 [Ipy HAIMYUH TEXHUYECKOH BO3MOMKHOCTH.
37 TloxTBeprkaEHHAst YUETHAS 3aIUCh TPEIOCTABIAET MOMHBIA JOCTYII KO BCEM JIIEKTPOHHBIM IOCYAAPCTBEHHBIM yCIyTaM
i ¢pusngeckux aui Ha [Toprae ocycmyr.
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JOKYMEHTA, YJOCTOBEPSAIOIIErO JIMYHOCTB: CEpPUsl M HOMEp, Jara BbIJAuM, KEM BbIIAH, KOJ
MOJIpa3/IeNIeHUs; TPaKJIAHCTBO; ajpeca TIOCTOSHHON pEerucTpaluy, BPEMEHHOM pEerucTpaluu Hu
(aKTHUECKOro MPOKUBAHUS;

- uaeHTuukanus u ayreatupukanus [lonszosarens B8 ECUA npoiinena ycnentto;

- redepauuss TLS-kmoua mpoBeaeHa ycnemHo, TLS-ceprudukar nonyden B YI[ PCXb u
ycraHoBjeH Ha MobunsHoM ycTporictBe [lonms3oBarens [Inl[P, a Taxke Ha MoOUIEHOM yCTpOKCTBE
[Tonb3oBarens I[P ycnemHo ycranoBineHo asycroponHee TLS-coennnenue;

- [Tonb3oBarens [1nllP npenocraBun banky cornacue ¢ ycnosusimu JloroBopa cueta uugpoBoro
pyOuis (B cimydae oTCyTCTBUS paHee OTKpbIToro Cuera nuugpoBoro pyoss);

- Ilonp3oBarens [InlIP npenocraBun baHKy coriiacue 0 NMpeaOCTaBICHUM TOCTyINa K paHee
oTkpsiToMy Cuety 1udpoBoro pyoss (B ciydae Hamuuus oTkpsiToro Cuera mudposoro pyo:s);

- rerepanus Kimroua YHOII Ilonws3zoBarens [InllP u kmroua nposepku YHOII Tlons3oBarens
IInllP nposenena ycmnemno, CKII OII Ilons3oBarens IInl[P nomyuen B IIVI[ u ycraHoBieH Ha
MoOunsHOM yctpoiicte [lonb3oBarens [Tnl[P.

CootBercTBYyIOUIME 3as1BieHUs, npenxycMoTpeHHble Permamentom IIYIL u Permamentom YII
PCXBb, aBromatnyecku nonaBaemsie [lonb3oBatenem [TnlP B anexrponnoit hopme B ITYI u VI PCXb
B Cucreme «MobumbHbIil OaHk» (Bepcun Android) 0e3 nuuyHoro npucyrtctus, [lonszoBatens [InllP
noanuceiBaeTr ¢ ucnonszoBanueM [1911 ECHUA npu ycnemHoil uaeHtudukanuu u ayTeHTU(GUKALUU
[Tonb3oBarens IInlP B ECUMA u npu ycnoBuum opranuzanuu B3aumozeiictsus banka ¢ ECUA ¢
MPUMEHEHUEM MPOUIEAIINX B YCTAaHOBJIEHHOM IOPSAJKE IMPOLEAYpP OLEHKH COOTBETCTBUS CPENICTB
3alIUThI UH(OPMALIHH.

2.42.2. Tlons3oBatemnto [1nllP nocpencrsom Cucrembl «MobmiibHbIM Oank» (Bepcun Android) B
pazzaene «LludpoBoit pyOsb» MperocTaBiIsieTcss BO3SMOKHOCTb OCYILECTBICHHS CIEIYIONMX JAeHCTBHUMA
Ha [TnlP:

- otkpbITUs Cueta nudposoro pyo:ns (3axmoueHue Jlorosopa cuera uudpoBoro pyosns);

- nostydyenus gocryna k [1nllP, B Tom uncie, npu Hanuuuu panee otkpeitoro Cuera uudponoro
pyOus;

- U3MEHEeHUs1 WACHTH(PUKAINMOHHBIX HaHHBIX [lomb3oBatens [InllP, mepenanubix omeparopy
1IaLlP;

- nmobaBiieHHe/M3MEHEeHHE aapeca dJeKTpoHHOoU nouthl [loms3oBarens [InllP, B Tom umncie B
Henax mnonydeHus: ot omneparopa [InllP uHdopmamum o pesynbraTax pacCMOTPEHHUS 3alpOCOB WIIH
MpeTeH3Mii, CBSI3aHHBIX C HCIIONIb30BaHKeM CueTa uQpoBoro pyous, ¢ nperocTaBieHneM HHPOpMaIuu
o Cuete udpoBoro pyois, a Takke 0 COBEpIIEHHBIX onepanusax ¢ LludpossiMu pyOasimMu;

- ympasneHust crarycom Cuera mmdpoBoro pyoOns (mpurocTaHOBIIEHHE/BO30OHOBIICHUE/
npekpamenue goctyna k  [InllP  nyrem OGnokupoBku/pa3dmokupoBku Cuera 1udpoBoro
pyOusi/3akpeitust Cuera mudpoBoro pyos);

- coBepuieHust omnepauuit ¢ HupposeiMu pyOmsimu (momosnnenue Cuera uugpoBoro pyois,
BBIBO/I cpencTB co Cuera nugpoBoro pyoss, nepeson LndpoBeix pyoiiei, B TOM 4HCIIe OIIaTa TOBapOB
1 yCIIyT, BO3BpaT MU(PPOBBIX PyOIIeH);

- CO3J1aHMsl aBTOIEPEBOIOB (3aKitoueHne CaMOMCTIOIHIEMBIX CIIENOK);

- (hopMupoBaHMsl 3a11poca UCTOPUM onepanuii, 6ananca Cuera nudposoro pyosns;

- annyimpoanust CKII OIT IMons3oBarens [Inl{P u TLS-ceprudukara.

2.42.3. IIpu nanuuuu y [lonb3oBarens [Inl{P Cuerta uudposoro py6mas [lonb3osarento [1nl[P
nocpenctBoM Cucrembl «MoOunbHbI O6ank» (Bepcun Android) B pasgene «Lludposoii pyOnb»
IIPEJOCTABIIAETCS BOSMOXKHOCTb OCYILECTBIICHUS cienyromux onepauuii ¢ LHupposbimu pyoasmu:

- nonontHeHne Cuera mudposoro pyouns Ions3oBarens [InllP ¢ Texymero cuera/Kaprounoro
cuetra/HakonurensHoro cuera/Cueta no Bkiaay «Jlo BoctpeboBanus» IlonpzoBatens [1nllP na Cuer
udposoro pyous (nanee - monoiaHeHue Cyera MUPPoOBOTO pyoIIs);
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- BbeIBOA cpeactB co Cuera wnugpoBoro py6ns Iloms3oBarens IInllP wa Texymmii
cuer/Kaprounsiii cuer/HakonuTensubiii caer/Cuet no Brnany «Jlo BoctpeboBanusy»/CUeT no BKIagy
nanHoro Ilons3oBarens [1nl{P, oTkpseIThiii B baHke;

- nepeBoj LludpoBsix pyoneit npyromy dpusndeckomy nuity — [lomp3osaremto [Tnl{P mo Homepy
MoOmibHOTO Tenedona/ mo Homepy Cuera nudposoro pyos;

- oIJIaTa TOBapoB, paboT u ycuyr LHudpossiMu pyoasimMu mocpeactsom [lnaTtexxHo# CChUITKH,

- nepeBon Lludpobix pybieil mpu Bo3BpaTe CTOMMOCTH OIUIAThl TOBAapoB, pabOT M yCIyT B
nonw3y [lone3oBarens [InllP;

- nepeBog Lludpossix pyOneir co Cuera uudppoBoro pyOist NpU BBHINOJHEHHM 3apaHee
oTpesieNIeHHBIX YCIOBUM ¢ ucnoiab3oBaHueM DyHkiun «CamMouconHseMas CAeIKay.

2.42.3.1. Ilo nnnnmatuse onepartopa [1nllP no ocHoBaHUsAM, IPEAYCMOTPEHHBIM JIEHCTBYOIIUM
3aKoHOaTenbCcTBOM Poccuiickoit @dexepanyy, B TOM 4YHCIE, 110 OCHOBAaHUAM, MPETyCMOTPEHHBIM
®enepanbHbM 3akoHOM Ne 115-D3 BO3MOXKHO OCYIIECTBJIECHUE omepanuu mo Bo3Bpary LludpoBsix
py6ueii co Cuera nudposoro pyoss [TonszoBarens [Lnl[P na 6ankoBckuit Cuet [lonp3oBarens [TallP,
OTKpBITHIN B baHke.

2.42.4. JleficTBUs U ONEpallvy, yKa3aHHble B MyHKTax 2.42.1-2.42.3 nactosumx YciaoBuii (rae
MPUMEHHUMO), OCYIIeCTBIAIOTCS Ha ocHoBaHuM DJI/II1J], chopmupoBanusix [lomszoBatenem ITnllP ¢
HCIOJIb30BaHNEM cucTeMbl «MoOunbHbI OaHk» (Bepcun Android) u moanucansusix Ilomp3oBaTenem
IInlIP DII ¢ ucnons3oBanmeM Kmoua YHDII nansoro Ilonszosatens IInllP%°, B Tom umcie
noanucaHHeX ¢ ucnoiaszoBanueMm Y HIII ITnllP u YHOII banka B cootBercTBuu ¢ IIpapmmamu [1nlP
(B otHommenun D/1/II1/1, Tpebyroumx noanucanus co croponsl oneparopa IInLP w/unu banka).

[Ipenycmotpensr cnenyromme Metoasl uneHtudukanuu u ayreHTHGuKanuu B Cucreme
«MoOunbHbIi 6aHk» (Bepcun Android) mpu ocymiectBiaenun omnepauuii ¢ LluppossiMu pyOnsmMu u
nevicrBuid Ha [InllP:

- ¢ wucnons3oBanueM TLS-ceptudukara, nomydennoro B VYI[ PCXbB. TLS-xitoy,
cootBercTBytomui TLS-ceprudukary, ucnonab3yercs ajasi JByCTOPOHHEHN ayTeHTU(UKALIUY B CUCTEME
«MoOunbHbIi 6aHK» (Bepcun Android) u muia mmdposanus uHdopmaruy;

- ¢ ucnons3zoBanueM kitoda [I9I1 ECUA. [1911 ECUA ucnonb3yercs 1 UASHTUPUKALUN U
ayrentudukanuu IlomszoBarens [TnllP, B Tom umucne B nensx momyuenus CKII DI ITonb3oBarens
[TnallP u TLS-ceptudukara 6e3 ero JNYHOrO NPUCYTCTBUSI.

Hacrosmue VYcnoBus yCTaHaBIMBAIOT IEPEUYUCIECHHBIE CIIy4ad NPHU3HAHMS CTOPOHAMM
S/II]], nmoamucanHoro mnomHHOW OII, paBHO3HAUYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHTEIe
MOJIMMCAHHOMY COOCTBEHHOPYYHOH TOAMUCHIO, B COOTBETCTBUM ¢ DenepalbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O06 37€KTPOHHON MTOATTHCH.

S/OI A, nognucannsiit YHIII [Monb3osarens [1nllP, VHOII banka, YHOIII [TnllP npusnaercs
CropoHamM¥ paBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHTEJE, IMOAIMMCAHHOMY COOCTBEHHOPYYHOM
nonuchio 3Toil CTOPOHBI, B Cllyyae €CiIM OJJHOBPEMEHHO COOJIIOAECHBI CIIEIYIOINE YCIOBHS:

- DM/ nepenan omuoit CtopoHo#t apyroit CTOpOHE ¢ MCIOIB30BAaHUEM IMPOTPAMMHOTO
obecnieueHuss CUCTeMbl;

- g DJ/OIIJ mpoiineHa mpoBepka NOMTHHHOCTH DIl B COOTBETCTBUU C HACTOSIIHMMH
YcnoBusMH ¢ ucnonab3oBaHueM CUCTEMBI;

- s DJ/OIM, nepenannoro Ilomb3oBatenem IInllP B bBank, mpolizeHa mpoBepka B
COOTBETCTBUM CO BCEMH MpOIEIypaMy 3alluThl HMH(OpPMAIMH, YCTAHOBICHHBIMU JEHCTBYIOIIUM
3aKoHoarenbcTBOM Poccuiickont denepanuu;

- OJ/OIM nonmucan YHDIII IMonwszosatens [InlIP/YHDII banka/YHOII [Tnl[P, co3mannoi
¢ nmomompro Kirroua YHOII I[Mons3zosarens [Inl[P/YHOII banka/YHOIII [TnllP cooTBeTCTBEHHO;

- CKII 21T ITallP u CKII 211 banka co3nan Y noctoBepsronium neHTpoMm banka Poccuu;

8 Jlemexnsle cpenactBa B BamoTe Poccuiickoit (Denepanmm MOTyT OBITh 3a4MCIEHBI TOJBKO €CIH  yCJIOBHAMH
COOTBETCTBYIOIET0 JOrOBOpa PEIyCMOTPEHBI ONIEPALIMH [TONOJHECHHS.

% 3a HCKIIOYEHHWEM pACIOpsDKECHUH, HampaBleHHBIX Ha amHymuposanme CKII DOI1  Iloms3oBarens ILillP,
TLS-cepTuduxara.
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- CKII 2I1 Ionp3oBarens [TallP cozman ITVL];

- CKII 3IT Tlomezosatenst I[TallP/CKII 211 banka/CKII OI1 IIallP, cooTBercTByrOmumii
Kmtouy YHOII Ilonp3oBatens [InllP/YHOJII banka/YHOII TInllP ¢ ucnomp3oBaHuEM KOTOPOTO
chopmupoBana YHOII na DJI/OI1J], nelicTBUTENIEH HA MOMEHT IOJIUCAHUSA M TOJYYEHUS TaKOTO
D 1/311 [ onwzosatenem [Tnl{P/bankom/onepatopom ITnlIP cooTBeTCTBEHHO;

- UMeeTcs MOJIOKUTENBHBIN pe3ybTaT NPOBEpPKH NpuHauiexkHocTH Biaagensiy CKII OI, ¢
nmoMmoIIplo kotopoit mommucan OJ/OI1Jl, u moAaTBEp>KIAEHO OTCYTCTBHME BHeceHHBIX B DOJI/OITJ]
W3MEHEHUH TOCTe ero MOAMUCAaHUs ¢ UcIoib3oBaHueM cpencts YHOII, uMmeromux moarBepiacHue
COOTBETCTBUSl TpeOOBaHMAM ycTaHOBICHHbIM PDenepanbHbiM 3akoHOM 0T 06.04.2011 Ne 63-D3
«O0 >MEKTPOHHON MOITUCHY;

- OII ucnonb3yeTcs B OTHOLICHHUSX, OMPENEIEHHBIX 00JacTAMHU NEHCTBUS, YKa3aHHBIMU B
CKITI OIT muma, moamucsiBaromero D /1/311/1.

DJ/3IJ, co3mannbie u momnucanHbie mogaiuHHbIME YHOII Ilome3oBarens IInllP/YHOII
banka/YHOII IInl{P B Cucreme, npu3HaroTcs CTOPOHAMU PABHO3HAYHBIMU JOKYMEHTaM Ha OyMaKHOM
HOCHUTEJIe, TOAMUCAaHHBIM cOOCTBeHHOpYUHbIMU nofanucaMu Ilonmp3oBarens IInl[P/banka/oneparopa
[TnlIP cooTBETCTBEHHO, HE3aBUCUMO OT TOTO, CYHIECTBYET TaKOW JOKYMEHT Ha OyMa)KHOM HOCHUTEJIE
WM HET.

enmoctHOCTh, aBTOPCTBO u KoHpuaeHHHanbHOCTE JJI/OI1J], mommucannoro YHOIII
[Tonb3oBarens [Inl[P, YHOII banka, YHOII [1nllP, o6ecnieunBatorcs Cuctemoii u cpeacramu Y HOII
[Tonb3oBarens [InllP, YHOII banka, YHOII [IallP, ¢ cobmtonenuem cropoHamu TpeOOBaHMIMA
HACTOALIUX Y CIOBUM.

2.42.5. bankom mpoBomsATCA Tpouenypsl mpuema kK ucnomHeHuto IJ/IINl, comepskamumx
pacnopsbxenus [lons3oBarens [InllP na coepiienue neiictuit Ha ITnl{P/ocymectsienue onepanuii ¢
HudpossiMu pyOIsisiMu, KOTOpbIE BKIIIOYAIOT B CEOSI:

- ynocroBepenue B npase [lonszoBatens [InLlP pacropsixkarbcs octatkoM Ha Cuere nudpoBoro
pyos;

- KOHTpoJib pexBuszutoB DJI/IIIJ], 3a uckmoueHneMm npoBepku craryca Cuera nudpoBoro
py0umsi);

- KOHTpOJb nenoctHocT DJ1/IT1L;

- KOHTpOJb nyonupoBanus D/1/I11/1;

- CTPYKTYpHbII KoHTposib DJI/II1/I.

Kontpons craryca Cuera mudpoBoro pyous, a Takke KOHTPOJb J0cTaTouyHOCTH L{ndpoBeix
py6uieit Ha Cuete udpoBoro pyoss nposoastces oneparopom ITnllP.

2.42.6. llpu HEyCHENIHOM 3aBepIICHHH TpoIeayp mnpuemMa K wucrnonaenuo DJ1/OI1],
IPEIYCMOTPEHHBIX MyHKTOM 2.42.5 Hacrosmux Ycnosuid, DJI/IIIJ] cumraeTcs Hemonyd4eHHBIM
bankom wmm omnepatopom [InllP, bank ysemommser Ilomb3oBatenst IInllP o0 ommbke myrem
pa3merenus nHpopmanuu B uHTepdeiice Cucrembl «MoobunbHbIi 6aHk» (Bepcust Android).

2.43. Tlonwp3oBartento, MPUCOCAMHHUBIIEMYCS K HACTOSIIUM YCIOBUSM U 3aKIIOYHBIIEMY
Jorosop no Iakety yciayr®® noctynHa BO3MOXHOCTB Hcnionb3oBanus Ycinyru «PCXB Pedepent».

2.44. Tlonb3oBatento - nepxkatento Kaptel B pasnene «IIporpamma nosmibHOCTHY» B CHcTeMe
JOCTYIHBI CJIETYIOIIHAE BO3MOKHOCTH:

2.44.1. YuactHuky IIporpammsl nosuibHOCTH B pasnene «IIporpamma nossbHOCcTH» B CucTeme
JOCTYIIHA BO3MOXHOCTb OCYIIECTBIIATH!

- aKTUBALMIO KaTEropUM MOKYIOK, [0 KOTOphIM baHK ocyiiecTBiseT HauuciaeHue BoHycHbIX
0aJUI0B B COOTBETCTBUU C Y cioBusAMH [IporpamMmsl JIOSUIBHOCTH;

- BeIOOp omun Komnencanuy mokynok bonycHpiMu Gaiamu;

- Bb10Op omnuun O6meHa boHycHbIX 6aioB Ha py6iy;

- mpocMoTp uHpopManuu o bornycHoMm cuete: octatok boHycHbIX 6amioB Ha boHycHOM cuere,
UCTOPUS HAYMCIICHUS/CITUCAHUs, AaHHYIMPOBaHUs boHyCHBIX 0a/I0B (B TOM YMCIIE TPOrHO3 HAUUCIICHUS

0 Nocrymaocts Yemyru «PCXB Pedepent» onpenenena Tapudamu 1o Ilakery yeryr.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



50

BonycHbIX 0amnoB), pe3ysibTaThl KOMIICHCAIIMU TOKYNOK boHycHbiMU Oammamu, oOMeHa BoHyCHBIX
6as1oB Ha pyosH, HHPOpMaIHs o 6J0KkupoBaHuu boHycHOTro cueTa, nHas HHGOpPMaIus.

2.44.2. llonb3oBaremo B paszpene «lIporpamma nosssHOCTMY» noctyneH Karanor, rae
[Tonb3oBarens B coorBeTcTBUM ¢ [IpaBunamu nons3zoBanus Karagorom (Ilpunoxenue 9 k HacTosmmm
VYcnoBusAM) MOXKET O3HAKOMHUTBCS C XapaKTEepUCTUKAMH TOBAapOB/YCIYT, BBIOpaTh TOBap/yciuyry,
OCYIIIECTBUTH 3aka3 ToBapoB/ycinyru [laptHepoB banka, orutatuth ToBapel/yciyru IlapTHepoB u ux
JOCTaBKy C ucmoiib3oBaHueM KapTel/JlOMONIHUTENBHON KapThl, OTCIEKHBATH CTATYC HCIIOTHEHUS
3aKa3a ¥ MpOCMaTpPUBATh UCTOPHIO MOKYIOK.

2.44.3. B UYare Cucremsl Ilonb3oBarensiMm mpenocTaBiIseTcs BO3MOXHOCTb OCTABUTh
oOparenue:

- B azpec [lapTHepa, kacaromeecs: KauecTBa TOBApPOB U YCIIYT, CPOKOB 00pabOTKH 3aKa3a, CPOKOB
JIOCTaBKH/OKa3aHusl yCayT, mpruoopeTeHHbIX [lonp3oBaTenem B Karamnore;

- B aapec banka mo Bompocam TexHuueckoi pabotsl Katanora.

2.45. Tlonw3oBaTento, MPUCOEAUHUBIIEMYCS K HACTOAIIMM Y CIOBHUSIM, MPEIOCTABIACTCS
TEXHUYECKas BO3MOXXHOCTh Yy4acTBOBaTh B AKLHUSAX, MPOBOAUMBIX baHKOM B MOpsJIKEe, CPOKH U Ha
YCJIOBHSIX, TPEIyCMOTPEHHBIX COOTBETCTBYIOIIMMH TMpaBWJIaMu TpoBeneHus Axkmuu. B cucteme
«MobOunpHbii  Oank» [lomb3oBarenmto ngoctynmHa wuHGopMainus (IpU HATUYUM  TEXHUYECKON
BO3MOJKHOCTH) O PE3yJIbTaTax CBOEro y4acTHs B AKIIUH.

2.46. Ilonp3oBarento, MPUCOECIUHUBIIEMYCS K HAcTOSLIUM YCIOBUSM, B pasnene CucreMbl
«EBmé» - «Muadopmanus» - «CrnpaBku» AOCTyITHA BO3MOXHOCTH odopmiieHus obparieHusi B bank c
LENbI0 TONY4YCHHs] B CBEACHHUN O HAIWYUM CYETOB M HWHOW WHGPOpMalMK, HEOOXOIUMOU Iis
MIpe/ICTaBICHHs] TpaXkJIaHaMu CBEJIEHUN O J0X0JaX, pacxoaax, o0 MMyIIECTBE M 0053aTeIbCTBaX
HMMYIIIECTBEHHOTO XapakTepa, ohopMIeHHBIX TI0 GopMme, yTBepkIeHHOH YkazanueM banka Poccun No
5798-Y (manee - CBenenus, npeaocrapisgembie baHkom B cooTBeTcTBUU ¢ YKazaHuem banka Poccumn
Ne5798-Y).

[Tpu opopmnennn obpamienusi B Cucteme [lonbp3oBarens yka3plBaeT OJHY U3 CIEAYIOIIMUX J1aT, HA
koTopyto bank dopmupyer CBenenusi, npenocrasiseMblie baHkoM B COOTBETCTBUU ¢ YKazaHueM banka
Poccun Ne5798-V:

- 31 nexabps;

- IEPBOE YHUCJIO MECSLIA;

- MTHOE YHnCIIo Mecsla, ecinu CBeeHus, npeaocTanisieMble baHkoM B COOTBETCTBHHM C Y Ka3aHUEM
banka Poccun Ne5798-VY, 3ampammuBaroTcsi JUisl 3allOJIHEHUSI CBEIEHUH O J0X0JlaX, 00 MMYIIECTBE U
00s3aTeNbCTBAX MMYIIECTBEHHOTO XapaKTepa BpPEMEHHO MCIOJHSIOMNUM OO0SI3aHHOCTH BBICILIETO
JOJKHOCTHOTO Nuna cyonrekta Poccuiickoit denepariul (PyKOBOIUTENS BBICIIETO HCIIOIHUTEIHHOTO
opraHa rocyJapcTBeHHOM BiacTu cyObekTa Poccuiickoit denepaiiin) B COOTBETCTBUM C MTYHKTaMu 9 1
10 crateu 27 ®enepanbHoro 3akona ot 21.12.2021 Ne 414-®3 «O06 o0mux NpUHIMIAX OpPraHUu3alun
myOM4YHOM BiacTH B cyObekTax Poccuiickoit denepanmm.

Ceenenus, B cooTBeTCTBUM ¢ Yka3zaHueMm banka Poccum Ne5798-V mpenocrasnstorcs bankom
[Tonmp3oBarento Ha Aary, ykasanHyro Ilomp3oBarenem mpu (OpMHpPOBaHHMM OOpaimieHHs, B CPOK HE
no3aHee S (matn) pabouux qHEH mocie qas ohopmieHus [lons3oBatenem odpamienus B CucreMe.

Cenenus, mnpenocraBisemMble bankom B cooTBeTcTBUM ¢ YkKazanueM banka Poccun
Ne5798-Y, B snektpoHHOM Buje npenoctaistorcss bankom Ilonmp3oBatemo B Cucteme B paszfiene
«Emé» - «CBs13p» - «CooO1eHus.

Ceenenus [lonp3oBaTesnsiM, HE SBISIONIMMUCS WM HE SABJISIBIIMMUCS KJIMEHTaMH baHka B
OTUYETHBIN TIEpUO U (MIIM) Ha OTUETHYIO ATy (MX MPEACTaBUTEISIMH), HE TIPEOCTaBISIOTCS.

Hapsiny co Cenenusimu baHk mpefocTaBiisieT BBHIMUCKY O JBH)KCHUH JIEHEKHBIX CPENICTB IO
cuery (cuetam), yka3zaHHbIM B CBEIEHHUAX, 32 OTYETHBIM MEPHOJ, SIBISIOMIYIOCS MPHUIOKEHUEM K
CaenenusiM, B citydae ee uctpedboBanus [lonp3oBarenem.

2.47. Tlonwp3oBatento B Cucreme noctynHa uHdopmamus o6 Ycmyre «CemeiHbIi I[OCTyn»“,

1 B cirywae ee opopmiieHns B cOOTBETCTBHE ¢ Y croBusmH 110 Ilakety ycuyr, Tapudamu no IMakeTy yemyr « DauT»/« DauT

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



51

yka3aHHas B myHKTe 2.11 YcnoBuit opopmiienus u odciysxuBanus [lakera ycnyr ¢pusnueckux aur AO
«Poccenbxo30ank» ¢ wucnonb3oBaHHeM cuctembl «MHTepHeT-0aHK» U «MOOWUIBHBIA OaHK»
(ITpunioskenue 8 K HACTOSAIIMM Y CIIOBHSIM).

2.48. bank nipeactassieT [lomp30Batento (KpoMe HECOBEPIICHHOJIETHUX B Bo3pacTte oT 14 1o 18
net) B Cucreme BO3MOKHOCTh MPEAOCTaBUTh baHKy coriacue Ha oOpabOTKy MepCOHATBHBIX JaHHBIX
W/WIM corjlache Ha IMOJIy4eHUe MpeUIoKeHU NpoaykToB (yciyr) banka u ero mapTHepoB (nanee -
COIIACHE Ha PEKJIaMy) B CIEAYIOLIEM MOPSIZIKE.

2.48.1. Tlomp3oBarento (KpomMe HECOBEPIICHHOJETHUX B Bo3pacte oT 14 go 18 1er)
oToOpakaeTcs BCILIBIBAIOIIEE COOOIEHHE CO CCHUIKON Ha TEKCT COTIacks Ha 00pabOTKy MepCOHAIBHBIX
naHHbiX. [locie o3HaKOMIIEHHS C€ TEKCTOM corjacuss Ha 00pabOTKy NepCOHANbHBIX JAaHHBIX
[Tonp30BaTento OCTyNHAa BO3MOXKHOCTb BBIPa3UTh CBOE COIVIACHE Ha OOpabOTKy NepCOHATbHBIX
JAHHBIX ITyTeM Ha)KaTHsS B 3JIEKTPOHHOUM popme CUCTeMbl COOTBETCTBYIOIIEH KHOMKHU O COTJIaCUU/HE
corylacui Ha oOpabOTKy MEPCOHAJBHBIX JAHHBIX C IMOCIEIYIOIIUM IOJITBEPXKACHUEM COTJIaCUsl Ha
00paboTKy NMepCOHATIbHBIX TaHHBIX BEIOPAaHHBIM METOJIOM ayTEHTU(DUKAIIH.

2.48.2. Tlomp3oBaTenio (KpoMe HECOBEPLICHHOJIETHUX B Bo3pacte oT 14 go 18 ner),
BBIPA3HUBIIEMY CBOE COIIacue Ha 00pabOTKY MEepPCOHAIbHBIX JAHHBIX, [1OCJIE 03HAKOMJIEHHSI C TEKCTOM
COIIacHs Ha PeKJIaMy AOCTYIHA BO3MOXHOCTb BBIPA3UTh CBOE COIVIACHE HA PEKJIaMy ITyTEM Ha)KaTus B
aneKTpoHHOU (hopme CHCTEMbI COOTBETCTBYIOLIEH KHOMNKH O COTJIaCHMH/HE COIJIaCMU Ha peKiiamy ¢
MOCTIeIYIOIUM MOATBEPKICHUEM COIJIacHsl Ha peKjaMy BbIOpaHHBIM METOJIOM ayTeHTH(UKALIUY.

2.48.3. [Tonp30BarTenb MOKET OTO3BATh COTjlacke Ha 00pabOTKy MMEepPCOHAIbHBIX JAaHHBIX W/WIH
corjlacie Ha pekiaMy, MyTeM [O0Jauyd IMHCbMEHHOI'O 3asBJIeHUs Ha OyMaXHOM HOCHUTEle B
[lonpaznenenne banka nub0 MocpencTBOM MOYTOBOM/KYPbEPCKOM CBSI3U, @ TAKXKE MO 3JIEKTPOHHOU
moute B BUJE CKaH-Komuu Ha afapec banka office@rshb.ru.

OT13bIB coryiacusi Ha 00pabOTKy NEepCOHATBHBIX JAHHBIX W/WIM OT3BIB COIJIaCUsl Ha peKiIamy
cocrasisercs [lonp3oBaTenem a1bo no ¢popme, ycraHoBIeHHOH bankowm, 1160 B mpou3BoibHOI hopme
Cc o0s3areibHBIM yKazaHueM (GaMWwiIMM, HUMEHH, OTYeCTBa, CEpUH U HOMepa JIOKyMEHTa,
yJIOCTOBEPSIOLIETr0 JIMYHOCTh, AAT O(OPMIIEHUS OT3bIBa COIVIACHsl Ha OOpabOTKy NepCOHAIbHBIX
JAaHHBIX/COIJIacUsl Ha peKJiaMy U IpocTaBieHust coocTBeHHOpy4HOM noanucu Knuenra/Ilonb3oBarens.

3. Moctyn Knunenra k IO

3.1. Hoctyn Knuenra x JIbO c ucnonb3oBanueM SMS-ayTeHTH)UKALIMN.

3.1.1. Hoctyn Knuenta x JIBO ¢ ucnonb3oBanuem SMS-ayTeHTH(PUKALUU TPEAOCTABIAETCS
npu THIHOM oOpaniennu Kimenra B moapaszaeneHre banka Ha OCHOBaHWY 3asiBIICHUSI Ha TIOKITIOUEHHE,
npu oOpamenun Jlepkarens K YyCTpoilcTBaM camooOcCiykKMBaHUs baHka ¢ HCIOJIB30BaHHEM
JeHcTBYIoIEeH matexkHoi kaptel 1 [IMH-koa k mmaTexxHoM KapTe, yepe3 calt banka B cetu MHTepHeT
o azpecy https://online.rshb.ru nim B mpunoxennn « MoOUIbHBIN OaHK» Ha OCHOBaHUH PACTIOPSHKEHUS
Ha noakmoueHune /1O mm uepes caiit banka B cetn IHTepHET M0 aapecy https://online.rshb.ru wmu B
npuIokeHnn «MoOuabHBIM OaHK» Ha OCHOBAHMM pacHopsbkeHus Ha mnoakmoueHue JIbO, npu
MPOXOXKICHUH Y TaJICHHOW WACHTU(PHUKAIMH U TIPH OTKPBITHH TEKYIIETO CYETa.

3.1.2. KiueHT, NpUCOETUHSSCh K HACTOSAIIMM YCJIOBUSIM, B TOM 4ucie K JlONOJHUTENbHBIM
ycnoBusM, Tapudam, [lamsTke 1Mo MCMOIB30BAHUIO CUCTEMBI U PermamMeHTy BalIOTHOTO KOHTPOJIA,
SBJISIOIIMMCS HEOThEMJIEMON YacThIO HACTOSIIMX Y CIIOBHMA, IPUHUMAET U HECET PUCKH, CBA3aHHBIE C
HECAHKIIMOHUPOBAHHBIM ITOJTyY€HHEM TPETHUMHU JIMLIaMU HHPOpMaLnu, Harpasisiemoir bankom B SMS-
coobuieHusx. B cinydae Hecornacus, Knuent otkaspiBaercs ot noaxitouenus k J1bO.

3.1.3. IIpu ob6pamenun Knuenra B mroboe nmonpasnenenue banka:

—  bank ocymectiser noakmouenue Kk J[bO Ha ocHOBaHUM 3asBI€HMs Ha MOAKIIOYEHUE, B
KOTOPOM yKa3aH HOMEp MOOWIBHOrO Telae(oHa POCCHHCKOro omeparopa MOOWIBHOW CBSI3H, HOCIHE
OCYILECTBIICHU YCIIEUIHON BepupUKAILIMM HOMEpa MOOMIIBHOTO Tesle(hoHa;

- mocne noakmodenus k JIbO bank npenocrasnser nHOpMAIHIO O JOTHHE Ha OyMa)KHOM

IImroc», a Takxke Y CI0BUSAMH NPEAOCTABICHUS YCIIYTH.
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HOCHUTEIIE, a TaKkKe MHPOPMALIMIO O BpeMEHHOM NapoJe, HanpasiseMyio bankom B SMS-coobuiennn
Ha 3apeructpupoBaHHbIil HoOMep [lonbp30BaTens He Mo3/1Hee clieqyoero padodero JHs.

3.1.4. IIpu noaxmouenun 15O B ycTpoiicTBaX caMO0OCITyKUBaHUS:

- bank ocymectBnser nogkmtouenue k JIbO, mpenocraBnss Jlepxarento mHpopmaimoo o
JOrHHE (Ha 4eKe YCTpoMcTBa caMooOCIIy)KUBaHUs) NP yKazaHuM [lepxarereM HoMepa MOOMIBHOTO
TesneoHa pOCCUIICKOro onepaTopa MOOMIIBHOM CBSI3U U €ro ycnelmHoi Bepudukauu. OTHOBPEMEHHO,
¢ noxkiouenuem J[bO, Ha 3apeructpupoBanHblii HOMep bankom Hampasisercss SMS-cooOmieHue ¢
BPEMEHHBIM MapOJIEM.

3.1.5. Ilpu noxkmrouenun JIbO Ha caiite banka B cetn HTEpHET:

-bank ocymecteisier moakitouenue Kk JIbO, Ha ocHOBaHWUM pacniopspkeHUst, CHOPMHUPOBAHHOTO
Ha caiite banka B cetn UHTtepHert, no anpecy https://online.rshb.ru, mocne ocymiectBienus ycneurHon
BepuuKaluu HoMepa MoOuIbHOro Tenedona. Jlorun gpopmupyercs KineHToM caMocTOSTENbHO, HA
caiire banka B ceru HMHrepner, mo azapecy https://online.rshb.ru, B MomeHT QopmupoBaHus
pacniopspkerusi. [locine otoOpakenus: WHOOPMAITMOHHOTO COOOIIEHUS OO0 YCHENTHOM 3aBEPIICHUU
perucTpanyy Ha 3aperucTpupoBanHblii Homep bankom Hampasisiercss SMS-cooO1eHne ¢ BpeMeHHbIM
MaposeM.

3.1.6.11pu nogxmouenuu [IbO Ha caiite banka B cetu IHTepHET ¢ MpoX0oxkAeHUEM Y JaleHHOU
UIACHTU(PUKAIMN U OTKPBITUHU TEKYIIETo cuera:

- bank ocymectBiger noxkmouenue k  JIBO Ha ocHOBaHMM  pacHOpSDKEHHS,
chopmupoBaHHoro Ha caiite banka B cetu HWurtepHer mno anpecy https://online.rshb.ru, npu
MPOXOXKICHUH (PU3MYECKUM JTUIIOM Y IaJeHHOW MICHTU(UKAMK U OTKPBITMM HA €ro MMs TEKYILEro
cyeTa, C 3allOJIHEHUEM aHKEThl, BBOJOM Kojaa nonarBepxkiaeHus. Jlorun dopmupyerca Kiamenrtom
caMoCTOsTeNIbHO Ha caiite banka B cetu MurtepHer mo anpecy https://online.rshb.ru B mMomeHT
¢dbopmupoBanus pacnopsbkeHus. llocie ycmemHoro mnoaTBep:kAeHus baHkoM pacnopsikeHHs Ha
nojkiatouenue k JIbO Ha 3aperucrpupoBanHblii HOMep bankom Hampasisercss SMS-cooOrieHue ¢
BPEMEHHBIM MapOJIEM.

3.1.7. Ilpu noaxmrouenuu /1bO B npuiioskeHUn «MOOUIBHBIN OaHK»:

- bank ocymectsisier noaxkitouenue k JIbO Ha ocHOBaHUU pacnopsbKeHUs, ChOPMHUPOBAHHOTO
B INpwiokeHUH «MoOWIbHBI OaHK», MOCJe OCYLIECTBICHHMsS YCHEIIHOW BepU(pHUKAIMM HOMepa
MobunpHOTrO TenedoHa. JIornH u naposap MOryT ObITh chopMupoBaHbl KilneHTOM mpu ero xeixaHuu
CaMOCTOSITENIbHO B Y00HOE BpeMs nocie noaxmoueHus JJbO. ChopmupoBaHHbI IOTHH MOXKET OBbITh
WCTIOJB30BaH KakK JUId BXOJa B MpHIIOKeHHEe «MOOWIBHBIN OaHK», TaKk M JUIS BXOJa B CHCTEMY
«HuTepHeT-6ank». CPopMHUpPOBaHHBIA Maposib MOXKET OBITh HCHOJIB30BaH JJIsl BXOAAa B CUCTEMY
«HTEpHET-0aHK.

3.1.8.ITomumo mpegocTaBieHuss HHGOPMALIUU O JOTMHE U BPEMEHHOM MapoJie B COOTBETCTBUU
¢ mynkramu 3.1.3-3.1.6 HacTosmmx YCIOBHIA, B paMKax ocymecTBieHuss SMS - ayreHTH(UKaIuU
ITonp3oBateneit B cucreme «lHTepHeT-0aHK» baHKOM HCIONB3YIOTCS OHOPA30BbIE IMAPOJIH,
HaIpaBJIIeMble Ha 3aperucTpupoBaHHbId HoMep [lonp3oBaTens.

3.1.9.1Ipu nepBom Bxoje B cucteMy «MHTepHeT-0aHk», [lonb30BaTeno HEOOXOUMO CMEHUTD
BpEMEHHBIN NIapOJIb Ha OCTOSIHHBIN NAapOJib, PYKOBOCTBYSACH PEKOMEHIALIUSMU CUCTEMBI.

3.1.10.C wucnonp30BaHWEM JIOTMHA, Mapoyisi, M OJHOPA30BOrO0 MapoJisi, MOJYYEHHOIO
[Tonr3oBarenem B SMS-coo01ieHnH Ha 3aperucTpupoBaHHbIN HOMED, [1osib30BaTENIO TPEeIOCTABISETCS
JOCTYI K cucteMme «VHTepHeT-0aHK» JUIsl MOTydYeHUs] MHPOPMaLUU U YIIPaBICHUS BCEMU OAHKOBCKUM
cYeTaMH/CYeTaMu IO BKJIATy, OTKPHITHIMH B JIFOOBIX TTOApa3/ieseHus X baHka Ha ero uMsi B COOTBETCTBUU
C HACTOSALIMMHU Y CIIOBUAMU U [IoroBOpoM.

3.1.11.T1Ipu  3ameHe/miepenaye TPeTbeMy JIMIy JUIS  JaJIbHEWIIEro  HCIIOJIb30BAHUS
3aperuCTPUPOBAHHOTO HOMEpA, HEOOXOIUMO MPOU3BECTH U3MEHEHHUE 3aperuCTPUPOBAHHOIO HOMEPA,
o0OpaTHBILKCH B J1I000€ 1opasenenue banka ¢ 10KyMeHTOM, y10CTOBEPSIOLIUM JUYHOCTb I IOJa4u
3adBJICHMsS. Ha H3MEHEHHE HoMepa MOOMJIbHOro TeneoHa, JUOO 0OpaTUBLIMCH K YCTpoicTBam
camooOcnyxxuBaHusi banka c¢ mmarexxHoit kapror u [IMH-xomoM K miatexHOW KapTe AJs MOJa4yu
pacnopsbkeHus Ha HM3MeHeHHue. l3MeHeHue paHee 3aperucTpupoOBaHHOIO HOMeEpa OCYLIECTBISETCA
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1ocJe yCIenHoi Bepudrukanuu HoBoro Homepa MoouibpHOro Tesedona Ilonbp3oBarens B COOTBETCTBUN
¢ myHkTamu 2.3.1 unu 2.3.2 HacTosImX Y CIOBUH.

3.1.12Ilpu  yTpaTe  3aperucTpupoBaHHOro  Homepa, [lomp3oBaTento  HEOOXOAMMO
He3aMeIUTEeNbHO mpou3BecTH OnokupoBky JIbO, oOpatuBmuce B Kontakt-tientp banka c
npoxoxaeHneM AyteHtu¢ukanuu Iloms3zoBarenst B KoHTakT-lleHTpe B ycTaHOBIeHHOM B banke
MopsAJKe, WM OOpaTUBLIMCH B MojpasjeieHue baHka, 71 mojayu 3asBiCHHS Ha OTKIIOYEHHE.
Bo3oOnoBuTh MeTor SMS-ayTentudukanun [lonabp3oBarens MOXET MpH JIMYHOM OOpaIIeHUH B JII000e
noapaszaesieHne banka ¢ mogaden 3asBIEHUS HA MOJKIIOYEHUE.

3.1.13.I1pu yrpate nmapois (BpeMEHHOTO HapoJisi), HEOOXOJUMO HE3aMEIIUTEIbHO TPOU3BECTH
W3MEHEHHE Mapoiid (BPEeMEHHOro mapojisi) oOpaTuBUIMCh B KOHTakT-LIEHTp € MPOXOXKIACHHEM
Aytentuduxanun Ilonb3oBatenss B KOHTakT-LieHTpe B yCTaHOBJICHHOM B baHke mnopsake s
MOJIy4E€HUsI BPEMEHHOI'O Mapojisi mnocpenctBoM SMS-coolbmieHus, ubo oOpaTUBIIMCH B JH000€
nojpaszenenue baHka ¢ JOKYMEHTOM, YIOCTOBEpSIOUIMM JHMYHOCTh, JHOO CaMOCTOSITEIHHO
nocpezactsoM J1BO.

3.2. Hoctyn ITons3oBatens k JJbBO ¢ ucnonp3oBaHreM NporpaMMHON ayTeHTH(DUKALINY.

3.2.1. Joctyn x JABO ¢ ucnonab3oBaHUEM NMPOrpaMMHON ayTEHTHU(UKALUU MPEJOCTaBIAETCS
TOJILKO MPH HAIMYMHU paHee noaxiatodeHHoro /1bO ¢ ncnosns3zoBanueM SMS-ayTeHTH)UKALINY.

3.2.2. lnsa obecneuenus noctyna k JIBO, TpeOyeTcst ycTaHOBKa Ha MOOWUJIBHOE yCTPOMCTBO
npusoxeHus « MoOMIbHBINA OaHK» CO BCTPOEHHBIM IeHepaTopoM naposei. «MoOuIbHbIN OaHK» MOXKET
ObITh yCTaHOBJIEH Ha MoOuibHOe ycrpoiictBo Ilonb3oBaTenss mpu  YCIOBHM COOTBETCTBUS
OIEPALIMOHHON cucTeMbl MOOUIBHOTO YCTPOICTBa TpeOOBAaHUAM, YKa3aHHBIM Ha O(QUIMATIBLHOM caiiTe
banka o anpecy: www.rshb.ru.

3.2.3. Ilonb30BaTenp caMOCTOATENBHO, UCIIOJB3YSl PYKOBOJCTBO MOJIb30BATENs, pa3MELICHHOE
Ha ounuansHOM caiite banka B cetn IHTepHeT www.rshb.ru, ocyIiecTBiasieT yCTaHOBKY MPHIIOKEHUS
«MoOubHBINH GaHK» CO BCTPOCHHBIM I'€HEPAaTOPOM HapoJieil Ha CBOe MOOMIIBHOE YCTPOICTBO.

3.2.4. Ucnonb3ys uHGOpMaIMIO O TIOJHOM HOMepe KapThl, [loap30BaTenb oCyIIeCTBISET BXO/
B IpuiokeHue «MoOuabHBIH OaHK». B Lensx akTuUBalMM reHepaTopa Maposield, BCTPOSHHOTO B
npuioxkenne «MoOuinbHBIA OaHK», MPU NEPBOM BXOAE B NpuiioxkeHue «MoOunbHbIM O0aHk» baHk
OCYILECTBIISICT OTMPABKY KOJa aKTHBALlMM Ha 3apeTrMCTPUPOBAHHBIA HOMep B Buae SMS-cooOrieHus.
[locne momydenuss naHHOro koja aktuBauuu Ilonmb3oBarenb, B COOTBETCTBHM PEKOMEHAALUSIMU
cucteMbl «K MOOMITBHBIN OaHK», BBOJUT KOJ1 aKTUBAIMH B crieninanbHoe nose. [locine koppekTHoro BBo1a
Koja aktuBanuu, llonb3oBarens camoctosTenbHO ycraHaBinuBaeT [IMH-kox k reneparopy maponen.
[Tonp30BaTemnto AOCTYITHA BO3MOXKHOCTh OCYILIECTBICHUS BX0J1a B MpHIokeHHe «MOOUIbHBIN OaHK» €
WCTIOJIH30BAHMUEM OTII€YATKA MaJIbI[a/CKAaHUPOBAHUS JIMIA TIPU HAJTUYWU TEXHUYECKOH BO3MOXKHOCTH
MOOMJIBHOTO ycTpoiicTBa. BritoueHne QyHKIuM Bxoaa B mnpuiokeHne «MoOWIbHBIM OaHK» C
WCTIOJIH30BaHMEM OTIIEUaTKa MaIbI[a/CKAaHUPOBAHUS JIMIA OCYIIECTBIIsIETCS IpH BBoJIe [lonp3oBaTenem
[INMH-kona k reneparopy maposeid. Ilonb3oBarento JOCTYIHA BO3MOXKHOCTb aKTHBAlMU (YHKIHUU
WCTIOJIB30BAaHUSl OTIEYaTKa TabI[a/CKAaHUPOBAHUS JIMIIAa B KadecTBE OJHOPA30BOTO TAPOJS ISt
MOJTBEPXKAEHUS onepauuii B cucteMe « MOOMIbHBIN OaHK» MPU HAJTMYUM TEXHUUECKOW BO3MOXKHOCTHU
MoOunbsHoro ycrpoiictBa Ilonb3oBarens. AktuBauMs (QyHKIMHM HMCHOJIb30BAaHUS  OTIEYAaTKA
NaJIbLa/CKaHUPOBAHHUS JIMLA B KAUE€CTBE OHOPA30BOr0 MapoJis OCYIIECTBIIAETCS IyTeM KOPPEKTHOIO
BBoja [IMH-koxa k reHepaTropy nmaposeu.

3.2.5. KonnyectBO OJHOBPEMEHHO AaKTHUBHPOBAHHBIX bBaHKOM TIeHepaTopoB mapoiiei,
BCTPOCHHBIX B MPHIIOKEHHE «MOOUIBHBIN OaHK» HE OTPaHUYCHO.

3.2.6. Ilocne akTuBalMM TeHEpaTopa Maposield, BCTPOEHHOIO B MpHIIOKeHHE «MOOUIbHBIH
0aHK» M TOCJIEYIOUIeTr0 BXOAa, Kak B cuctemy «MHTepHeT-0aHK», Tak U B cucTeMy «MOOHIBHBII
6aHKk», [losp30BaTENIO NPEAOCTABIAETCS BO3MOKHOCTD IOJIy4eHUs] MH(QOPMAIMK U YIIPABICHHUS BCEMU
0aHKOBCKMMH CUETAMMU/CUETAMH T10 BKJIaly, OTKPBITBIMHU B JTFOOBIX TOJpasaeseHusx banka Ha ero nums
B COOTBETCTBHUH C HACTOSIIIUMHU Y CIIOBUSIMU U J{0roBOpOM.

3.2.7. Ilpu 3ameHe/mepenade TpeTbeMy JHIYy I JATbHEHIIET0 WCIOJIb30BAHUS/TIOPUYE
MOOMJIBHOTO YCTPOMCTBA C YCTAHOBJIEHHBIM MpUIIOkKeHUEM «MOOWIbHBIA OaHK» M aKTHBHPOBAHHBIM
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TeHepaToOpoM MapoJsieii, B TOM YHCIe ¢ aKTUBUPOBAHHOW (yHKIMEH BX0Ja/MOATBEPKICHHS Olepanun
M0 OTMEYaTKy Malblla/CKaHWpOBaHUIO Julla, [lonb30BaTento HEOOXOAMMO OTKIIOYUTH BO3MOYKHOCTH
OCYILIECTBIICHUS NPOrPAaMMHON ayTeHTU(UKAIIUN C UCTIOIb30BAHUEM COOTBETCTBYIOIIETO T'eHEpaTopa
MapoJieid, uepes3 pasaesl HacTpoek cucTeMbl «MHTepHET-0aHK», B COOTBETCTBUH C TPEOOBAHUSAMH ITyHKTA
5.3.10 Hacrosumx YcnoBuid. [{ng Bo3oOHOBIeHUs AocTyna K /IBO ¢ ucnonb3oBaHuEM MPOrpaMMHOM
ayteHTudukanuu, [lomp3oBaTento HEOOXOIUMO TMOBTOPHO YCTAaHOBUTH Ha MOOWMIIBHOE YCTPOHCTBO
npuioxenne « MoOWIbHBINA OaHK» M aKTUBUPOBATh FeHEPaTOp NapoJsieil, BCTPOSCHHBIH B MPUIIOKEHHUE.

3.2.8. Ilpu yTtpare MOOMIBHOTO yCTPONCTBA C YCTAaHOBJIEHHBIM MPHIOKEHHEM «MOOMIbHBIN
0aHK» M aKTUBHPOBAHHBIM T'€HEPATOPOM Iapojieil, B TOM 4YHCIE C aKTMBMPOBAHHOW (yHKUHEH
BXOJIa/TIOATBEPK/ICHUSI ONEepallyd [0 OTNeYaTKy Hajiblia/CKaHupoBaHuio Jjuna, [lonb3oBartento
HE00X0IMMO He3aMeJUIMTeNbHO Mpou3BecTH OnokupoBky JBO, obpatuBmuce B KoHTakT-meHTp ¢
npoxoxaearneM AyrteHtudukanun [lonp3oBarenss B KoHTakT-leHTpe B yCTaHOBIIGHHOM B banke
NopsiiKe, WM OOpaTUBIIKCH B Mojpa3zaenaeHue banka, ¢ mogauei 3asBieHUs Ha OTKIIIOYCHHUE.

3.2.9. Tlonmp3oBarenb MOXKET OCYIIECTBUTh BX0oa B cucrteMy «UWHTepHeT-0aHK» ¢
ucnonb3oBanueM QR-koxa. Ilocne camocrositensHoro Beioopa Iloip3oBareneM Ha cTpaHHIlEe BXOJAa B
cuctemy «IHTepHET-0aHK» crocoba Bxoaa B «MaTepHEeTOaHK» ¢ mpuMmeHeHneM QR-ko/a, Ha cTpaHuIe
BxoJa B cucremy «MHTepHeT-0aHK» oToOpaxaercss QR-koxa. [[ng obecrneyeHus noctymna B CUCTEMY
«MutepHer-6ank», [lonp3oBarento HeoOXoauMo BOWTH B «MoOOMIBbHBINA OaHK» C HCHOJB30BaHUEM
[IPOrpaMMHOM ayTeHTU(UKALUKU, BHIOpATh OMIUI0 CUMThIBaHUSA «QR-koma», mocie uyero mogHecTH
kamepy MoOunsHoro ycrpoiictBa k QR-komy, oTtoOpakaeMOMy Ha CTpaHHUIIE BXOJa B CHCTEMY
«nTepuer-bank». CuntsiBanne «QR-kona» moareepxkaaercs BeeaenueM [IMH-koga k renepatopy
[apoJieit/0JHOPa30BbIM MTapPOJIEM.

3.2.10. Ilonmp3oBaTenb MOXKET OCYILIECTBUTH BXOA B cuctemy «VHTepHeT-0aHK» mpuU
nosryuenun Push-yBenomiienus. [locne BBoga nHpoOpMauu o JOrHMHE U Mapojie Ha CTPaHMIIE BXOJa B
cucreMy «/HTepHeT-0aHK» U caMoCTosTeNbHOrO BeiOopa [losb30BaTenem crnocoba BXoja B CUCTEMY
npu noxydyeHun Push-yBenomnenus, B MobuibHoM ycrpoiictBe [lonb3oBatens otoOpaxkaercss Push-
yBenomiuenue. [l obecnieuenus gocrymna B cuctemy «MHtepHer-0ank», [lonb30BaTennto HEOOX0MMO
BOUTH B «MOOMIBHBIN OaHK» € UCTIOIB30BaHUEM ITPOrPaMMHOM ayTeHTU(DUKAIINY U TOATBEPIUTH BXO/L
B cucrteMy «/HTepHeT-0aHK», OTBETUB Ha 3aIllpoc, yKazaHHbIH B Push-yBemomiienuu, ¢ BBeaeHueM
[INH-xoxa k reneparopy napoJieil/0THOPa30BbIM aPOJIEM.

3.3. B pamxax npenocrasienus JJbO bankoM ycraHaBnMBaeTcs OrpaHUYeHHE HA KOJINYECTBO
MOTBITOK BBOJI@ OJIHOPA30BOI0O MapoJisi MPHU BXOJI€ B CUCTEMY, a TAaKK€ IPHU MPOBEJICHUU B CHCTEME
onepamii®. B ciyuae NpeBBINIEHUs KOJMYECTBA MONBITOK BBOJAA OJHOPA3OBOro mapojis bBankom
BPEMEHHO OJIOKMPYETCS COOTBETCTBYIOIIMK MeToxa ayTeHTHdukanmu B Cucrteme Ha | gac, mpu 3ToM
[Tonb30BaTemnto AOCTYIHA BO3MOKHOCTD, HE JIOKHUIASCh OKOHYAHHs aBTOMAaTHYECKON pa30I0KHUPOBKU
JOCTyTIa K CHCTEME, MCIOJIb30BaTh APYrod Merox ayreHTH(ukanuu B Cucreme (mpu Hammuuu). B
ciy4yae wucronb3oBaHus [lonp3oBaTeneM oOTmeyaTKa Maiblla/CKaHUPOBAHUS JIMIIA B KadecTBe
OJIHOPA30BOTO MApOJIsl JJI TIOATBEPKACHUS omneparuii B cucteme «MoOunpHbIi Oank» bank Bmpase
3alpOCUTh JONOJHUTENBHOrO oaTBepkAeHUs [lonb3oBarenem onepaunn myteM BBeaeHus [IMH-kona
K TeHepaTopy MapoJiel Tubo OJHOPa30BOTO MapoJisi, HanpaBieHHOTO bankom B SMS-cooOmienun Ha
3apeructpupoBaHHblii Homep [lonp3oBarens.

3.4. BoccraHoBiieHHE NOCTyNa M HW3MEHEHHME mnaposst Juis Bxona B «MHTepHer-O0aHK» wiu
«MoOHUITBHBIN OaHKY.

3.4.1. BoccraHoBi€HHE JOCTYyNA U U3MEHEHUE MapoJisi (BPEMEHHOTO MapoJisi) 1OCTYITHO OJAHUM
U3 CIEeAYIOUINX CIIOCOOO0B:

3.4.1.1. CamocrostensHo nocpenctsoM 1bO (n3MeHeHue naposisi A0CTYIHO ABYMsI CHOCOOaMU:
C MCIIOJIb30BaHUEM PEKBU3MTOB KapThi®® 6o no noruny [lons3oBarens).

3.4.1.2. O6paruBmmmce B Konrakr-neHTp baHka ¢ mpoxoxaeHuneM AyTeHTU(DUKAIIH
[Tonb3oBarens B KoOHTakT-LIeHTpe B yCTaHOBIEHHOM baHkoM nopsiake.

2 IudopManus 0 KOIMYECTBE MOMBITOK YKA3BIBAETCS B CHCTEME.
%3 3a UCKIIFOYEHNEM PEKBH3UTOB BUPTYAIbHOM KapThI.
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3.4.1.3. OOGparuBmuce B n000e mojapasjeneHue banka ¢ JOKyMEHTOM, yIOCTOBEPSIOLIMM
JUYHOCTb.

3.4.2. B cnyuae ytpatel Ilonp3oBareneM mnapoisi (BPEMEHHOTO Maposis), HEO0OXOAUMO
He3aMeUIMTEIbHO MPOU3BECTH M3MEHEHHE Naposisd (BPEMEHHOI0 Naposis) B COOTBETCTBUH C IMTyHKTOM
3.4.1 HacToAmMX Y CIOBHH.

3.4.3.baHKOM YCTAHABIMBAETCAd OTPAaHWYECHHE HA KOJMYECTBO TMOMBITOK BBOJA MApOJI,
chopmupoBannoro Ilonp3oBareneM (BPEMEHHOro mapons) Npu Bxoge B cucteMy®. B ciydae
MPEBBILIEHUS] JTaHHOTO orpaHudeHus [lonmb3oBarenb MOXKET CaMOCTOSTENBHO TOBTOPHO MPOMTH
MpOIIelypy BOCCTaHOBIICHHSI JOCTYTa M U3MEHEHUs MapoJist (BpeMEHHOIr0 apoJisi) B COOTBETCTBUU C II.
3.4.1.1 nacTostmx Y cioBuil.

3.5. HM3menenue noruHa, kogosoro ciosa, [IMH-kona x renepaTopy naposeil.

3.5.1. Jlorun, npenocraBieHHb bankom/chopmupoBanHblil [lepikaTeneM, MOXET OBITh
camocTosiTennbHO u3MeHeH Ilonmp3oBarenem B Cucreme 0e3 B3UMaHHS KOMHCCHUH, B COOTBETCTBUHU
Tapudamu.

3.5.2. B cnyuae yrpatsl [lonp30oBaTenem JIoruHa jsi BOCCTAaHOBJICHUSI HH(POPMAIIUU O JIOTUHE
[Tonb3oBarens moxer oOpatutbess B KonTakT-neHTp banka ¢ mpoxoxaeHueMm AyTeHTU(UKALMU
ITonp3oBarenst B KoHTakT-LleHTpe B yCTaHOBJICHHOM B baHke mopsiake MmoiydyuTb MHPOPMALHUIO O
TEKYIIeM JOruHe, 1100 00paTUThCs B Jt000€ MopazesieHne banka ¢ JOKyMEHTOM, Y0CTOBEPSIIOIIUM
JMYHOCTh. [lpy HamMuuu JOEUCTBYIOIIEH IUIaTeXHOM KapThl, [lonp3oBarens Takke MOXKET
chopMupoBaTh W HANMpPaBUTh HOBOE pacmopsbkeHue Ha mnoakiarodeHue [IbO ¢ wucmonszoBanmem
YCTPOHCTB caMmoo0cyx uBaHus banka, KoMuccus mpu 3ToM He B3umaercs. MHdopmarus o Tekyiiem
JIOTMHE YKa3bIBAETCS B UEKE YCTPOMCTBA CaMOOOCTyKUBaHUS.

3.5.3. Jlns u3MEHEHus JIoTMHa U BO300HOBJIEHMs AocTyna k cucteme Ilomb3oBarens Takxke
MOXKET 00paTuThCs B JII000€ nojapasjeneHue banka s nmojayu 3asBiIeHUs Ha U3MEHEHUE JIOTHHA. 3a
U3MEHEHHE JIOTMHa Ha OCHOBAHMM NIMCbMEHHOro 3asBiieHus llonb3oBaTensd, NOJaHHOIO B
nonpaszenenue banka, B3umaercs komuccus B coorBeTcTBUU ¢ Tapudamu, myTemM BHECEHUS TEHEKHbIX
CpEeZCTB B Kaccy nojapaszencHus banka uim nmyTeM CMcaHus IEHEKHBIX CPEJICTB ¢ OAHKOBCKOTO cyeTa
[Tonw3oBarenst (Mpu HATUYUU OTKPHITOTO OAHKOBCKOTO cueTra B mojapasaencHun banka). loctym
ITonp3oBates k cucTeMe BO30OHOBIISIETCS HE MO3/JHEE pab0oyvero JIHs, CIEAYIOLIETo 3a THEM MOTy4YEeHUs
bankowm 3asiBieHus Ha u3MeHeHue JoruHa ot Ilonp3oBarens.

3.54. B cayuae yrtparel Ilomp3oBarenem komoBoro cioBa Iloib3oBarento HEOOXOAMMO
MIPOU3BECTH U3MEHEHNE KOJOBOTO CIIOBA, OOPaTHBIIKUCH B JIF000E rmoipasaeieHne banka ¢ JOKyMeHTOM,
YIOCTOBEPSIOLIUM JINYHOCTD C MOJa4el 3asBJICHUS HA U3MEHEHUE KOJOBOTO CJIOBA.

3.5.5. Tlpm yrtpare I[lonp3oBarenem mapopmanmu o [TMH-koxe k reHepaTopy mapoiei, s
BO300OHOBJIEHHSI MeToJa mMporpaMMHON ayTeHTH(uUKanuu [lonbp3oBaTtento HEOOXOAMMO 3aHOBO
MPOM3BECTH AaKTHUBAIMIO TeHepaTopa maposieii mius MHTtepuer-6anka. s storo, I[lompzoBatemnto
HE0OXOUMO OCYIIECTBUTH MOBTOPHBINA BXOJ] B MpHIoKeHHEe «MOOUIBHBIA OaHK» C MCIIOJIb30BAHUEM
JIOTHHA ¥ TapoJist (B T.4. BpEMEHHOTI'O MapoJis), NOIYUYEHHBIX IPU MOAKII0UeHUH SMS-ayTeHTHDUKAIIH.
[Tocne ocyiiecTBieHuss BXOJa, B COOTBETCTBUM C PYKOBOJACTBOM IIOJI30BATENsl, Pa3MELIEHHbIM Ha
ounmansHoMm caiite banka B cetn MaTepHer www.rshb.ru, Tlonp30Batens, ¢ HCMOIB30BAaHUEM KOJA
aKTHBAllMM AaKTUBUPYET HOBBIM reHepaTop mnaposied um ycranaBiauBaeT [IMH-konma k renepatopy
MapoJen.

3.6. Ilpu ayrentucdukauuu [lonp3oBatens B cucreMe baHk He 3ampaminBaeT BBOJ CBEACHHH O
[MNH-kone xaptel w/wm [IMH-koxe k reHepaTopy mapodjeid, B T.4. Ha opUIHaILHOM caiite baHka B
cetu MutepnHer. Ocymectsisis BBoa [IMH-koaa kapTel/MHBIX JaHHBIX MIaTeXHON KapThl, [IMH-kona k
reHeparopy mapojeir B cetu HWurepuer, Ilomp3oBarens mNpuHUMaeT Ha ceOs  PHUCK
HECaHKIMOHUPOBAHHOTO MCIOJIb30BAHUS TJIATEKHOM KapThl u/uiu nocryna K J(bO.

4. HOpﬂIlOK AUCTAHIHUOHHOIO 0aHKOBCKOI0 Oﬁc.l'ly)Kl/lBaHI/Iﬂ

% Mupopmanus 0 KOINYECTBE MOMBITOK YKA3hIBAETCS B CUCTEME.
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4.1. bank mocpenctBom cuctembl «MHTepHeT-0aHK» M «MOOWIBHBIA OaHK» HPEAOCTaBIISET
[Tonb30Barento cienyromme BO3MOKHOCTH:

4.1.1. TlpenocraBieHue HH(POpPMAIUM IO BCeM OAHKOBCKHUM cueTam/cyeTaM MO BKJIaay
[Tonb3oBarens, OoTkpbITHIM B banke, mH(poOpManuu 1Mo MpeaocTaBleHHbIM baHkoM Kpenutam Hu
[IporpaMMaM KOJIJIEKTUBHOIO CTpaxOBaHMs JAepxkareneil kapr, IlIporpamMmmam KOJUIEKTMBHOIO
CTpaxoBaHHUs 3aeMIINKOB baHka.

4.1.1.1. Odopmienue 3asBiaeHus o mpucoenuHenun k Jlorosopy JIV, 3asBnenus o
npucoenuaernu K Jlorosopy Y MUC. Ilpenocrasnenune napopmanmu mo Jlorosopy Y, Horosopy
AY HHNC, 3akioueHHOMY HOCpeacTBOM cucteMbl «MHTepHeT-0aHk» M «MOOWIBHBIA OGaHK».
Odopmnenne nopydeHusi Ha BbIBOJ akTUBOB o [loroBopy /1Y, mopydeHus Ha BbIBOJ aKTHUBOB IIO
Horosopy 1Y UNC.

4.1.1.2. OdopmiieHne 3asBJICHUS Ha OTKPBITHE CUETA B PEECTPE BIIAJICTBIIEB HHBECTHIIMOHHBIX
MaeB M IoJaya 3asgBOK Ha MpHOOpeTeHHe, MoramieHne M OOMEH HHBECTUIMOHHBIX MaeB DOHI0B
nocpeAcTBoM cuctemsl «MHTepHEeT-0aHK» 1 « MOOMIbHBIN OaHK.

4.1.2. llpemoctaBneHue HHGOPMAIMM IO HWHBECTUIHOHHBIM masM @oHAa MO 3asBKaM,
oOpMIIEHHBIM TIOCpEACTBOM cucTeMbl «MHTepHeT-0aHK» M «MOOWIBHBIM OaHK», a TakXkKe MpH
HAJIMYMU paHee NPUHATON baHKOM 3asBKM Ha MpUOOpETeHNnEe MHBECTUIIMOHHBIX TaeB DoHpa.

4.1.3. 3axiroueHue coryaueHus 00 oka3aHUM OpPOKEpPCKUX YCIYT, B T.4. C MCIOJIb30BAaHHEM
NNC, neno3uTapHOro JOroBopa IyTeM MPUCOeIUHEHUS K YCI0BUsAM Pernamenra okazaHust OpOKepCKUX
YCIYyr W YCIyr IO WHBECTUIIMOHHOMY KOHCyJbTHpoBaHUI0O AQO «Poccenpxo30ank», VYciaoBusm
OCYILECTBIICHUS] JICTIO3UTAPHON JEATEJIBHOCTH M YCIOBHMAM OKa3aHHUA OpOKEPCKUX YCIyr ¢
HCIOJIb30BAHUEM HHAMBUAYAJIbHOIO WHBECTUIMOHHOTO CY€Ta, IpPENOCTaBlieHHE HHGPOpMaLUU IO
3aKJIIOYEHHBIM COTJIAILIECHUSAM, €CJIM BO3MOJKHOCTb TAaKOIO IIPUCOECIMHEHUS M IPENOCTaBICHHUS
uHpopMalMu C Hcnoib3oBaHueM cucteMbl «lHTepHeT-0aHk» U «MOOWIBHBIA OaHK» MHPSIMO
npegycMorpeHa PersiameHTOM oOkasaHMs OpOKEpPCKMX YCIYyr M yCIOyr IO HHBECTHLIMOHHOMY
KoHcyJbTUpoBaHuio AO «Poccenbxo30aHKy.

4.1.3.1. TlepeBoasl B poccHiicKuX pyOusx ¢ GaHKOBCKUX cueToB® B monb3y Ympapisroren
xomnanuu® mo Jlorosopy Y (Horosopy JAY HMHNC) mo pekBu3uTaM B paMKax BHIOPaHHOM
VMHBECTULIMOHHOHN CTPATETHH.

4.1.4. Tlonp3oBaTento, IPUCOEAUHUBIIEMYCS K HACTOSLIUM Y CIIOBUSIM JIOCTYITHA BO3MOYKHOCTD
3akmoyeHuss porosopa BCJIM, myTteM NpuCOEIMHEHUS K YCIOBUSM OTKPBITHS, OOCITYKMBaHHUS U
3aKpBITUST  OAaHKOBCKMX  CYETOB B JParoleHHBIX  MeTaiax  (u3uyeckux  JUI B
AO «Poccenbxo30aHk» ¢ HUCMoib30BaHUEM cucTeMbl «MHTepHeT-0aHk» UM «MOOWIBHBIN OaHK» U
otkpeitusi BCJIM B Cucreme Ha OCHOBaHUHM C(HOPMHPOBAHHOTO PACTIOPSDKEHUS C MOATBEPKIACHUEM
JOCTYIIHBIM MeToZoM ayTeHTH(ukauuu B Cucreme s ocyuectBieHuss B Cucrteme omnepauuit
MOKYITKHA/TIPOAAXH JparoneHHbIXx MetaiioB mo BCIAM ¢ moarBep:kIeHHEM TOCTYIHBIM METOIOM
ayreHTu(ukanuu B Cucreme. bank nnpopmupyer Ilonap3oBarens o 3aKI0U€HHUH COOTBETCTBYIOILETO
norosopa BC/IM, npu 3tom B Cucreme Ilonb3oBarento ctaHoBUTCS A0CTyNHON nHpopmarus o BCIAM
B pazzgene «WHBectunum»/«Cyera B JparoleHHbIX MeTalgax». B ciiyyae oTka3a B 3aKIIOYEHUHU
noroBopa bBCJIM bank undopmupyet Ilons3oBarens B Cucreme myTeM MpucBoeHus craryca «OTkasy.
IIpu camocrostrensHoM 3akpeiTul bC/IM Ilonb3oBarens uepe3 CucreMy ¢ MNOATBEPXKICHUEM
JOCTYIIHBIM ~ CIIOCOOOM  ayTeHTH(UKAIMU  OCTaToK  obe3numueHHoro wmetawa Ha BCAM
NEePECUYUTHIBAETCS B pOCCUIICKUE PyOJIN MO KypCy MOKYIKH 00€3IMYEHHOT0 METaljla, yCTaHOBICHHOMY
baHnkoM Ha MOMEHT COBEpILEHHUS OIEpalMM, JACHEXKHbIE CPEICTBA MEPEUUCISIOTCA MO YKa3aHHBIM
[Tonp30BaTeneM peKBU3UTAM.

4.1.5. B cnyuae, eciu [lonb3oBarenem 3axmoueH gorosop BCIM myrtem nonmucaHust B
nojpasnenenuu banka 1oropopa 6aHKOBCKOTO cueTa B JParoleHHbIX MeTaaax Uil (U3NUYEeCKUX JIULL
[Tonmp3oBaremnto B CrucremMe AOCTYITHA BO3MOKHOCTD OCYIIECTBIICHHUS TTOKYTIKH/TIPOJAKU JParoleHHbBIX

% 3a pckmouyenuem 5CJIM.
% TlepeBos NEHEXKHBIX CPEACTB OCYILECTBJIAETCA C BHIIOJIHEHHEM TPeOOBAHUI MO MEPEBOLY AEHEKHBIX CPEICTB MEKIY
cyeTaMH T10JIb30BaTells.
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MetaimioB o bC/IM B coorBeTcTBMM € 3akoHonaTenbcTBOM Poccuiickoit denepanyu U 3aKpbITHA
BCIIMY’.

4.1.6. TlepeBoapl B POCCHMCKHX pPyONsx ¢ GaHKOBCKMX c4eToB®® B momb3y Ympapisrorein
komnanuu®, B LensIX NpUOOPETEHWs HMHBECTHIMOHHBIX Maes DoHga mo 3asBKaMm, O(GOPMIEHHBIM
nocpencTBoM cuctembl «MHTepHeT-0aHK» U «MOOWIBbHBIM OaHK», a TakXke NpU HAIUYUU paHee
npuHATON baHKOM 3asBKU Ha MPUOOpETeHNE NHBECTUIIMOHHBIX aeB dDonpa.

4.1.7. OcylIECTBIIEHHE ONEPALMI B POCCHICKHUX PYOJIsAX MO TEPEBOLY C GAHKOBCKHMX CYETOB’’
JICHEKHBIX CPEJICTB B OIUIATY YCIYr IOPUAMYECKUX JIMIL-PE3UACHTOB, YKa3aHHBIX Ha O(HIIMaIbHOM
caiire banka B cetu WHTepHeT (yciIyr CTpaxoOBBIX KOMIIAHHUH, YYEOHBIX YUYpexJAEeHHUI, CTOPOHHHUX
SMUTEHTOB-0AHKOB C IIE€JbI0 TOTAIIeHHUs KPEAUTOB, YCIYI MOOWUJIBHOM CBSI3H, KaOEJIbHOTO H
CIlyTHUKOBOT'O TEJIEBUJIEHUS, TEJIEKOMMYHHUKAIIMOHHBIX KOMIAHUI U VHTEpHET, OXpaHHBIX CHUCTEM,
KOMMYHAQJIBHBIX yCITYT).

4.1.8. TlepeBobl B pOCCUICKUX PyOIIsAX ¢ GAHKOBCKHMX CUETOB’! [UIst OCYILIECTBIICHHUS ILIATEKEH
3a IPEI0CTaBIEHUE FOCYAAPCTBEHHBIX U MYHUIIUIIATIBHBIX YCIIYT, B TOM YHCIIE HHPOPMAIUI O KOTOPHIX
npenocraieHa llonb3oBarento ¢ ucnoib3oBaHueM cepBuca «l'ocymapcTBeHHass MH(POpPMAaLMOHHAS
CUCTEMa O FOCYJapCTBEHHBIX U MyHUIMNIANBHBIX MaTtexax» (I'MC ['MII).

4.1.9. OcymecTBneHne omnepaiuii mo MepeBoay ICHEKHBIX CPEACTB C OJHOTO OAHKOBCKOTO
cuera’’/cuera mo BKIaLy S Ha ApYyroi GaHKOBCKMH cdeT’*/cuer mo BKIamy omHoro Ilomp3oBatens B
pasIMYHBIX BATIOTaX. B ciydae nepeBoja JEHEKHBIX CPEICTB HAa OAHKOBCKUI CUET >/CUET 110 BKIALY,
OTKPBITBI B JPYro BallOT€ W B OJHOM IHOJpa3jeicHuM baHka, KOHBepTauus OCYLIECTBISETCS B
cootBeTcTBUU ¢ Tapudamu.

4.1.10. OcymectBienue [lomp30BaTeneM-HEPE3UICHTOM OMEPALMA MO TEPEBOAY CO CBOETO
GaHKOBCKOro cuera’®/cuera mo BKiIaLy’’, OTKPBHITOrO B POCCHMCKHX PYOIISX, JEHEKHBIX CPEICTB B
POCCUICKHX pyOJIsIX HA pyOJieBbIe cUeTa (PU3NYECKUX JIUII U CUETA IOPUIUICCKUX JIUIl (PE3UICHTOB U
HEpPEe3UJICHTOB), OTKPBIThIE Ha TeppuTopun Poccuiickoit deneparyy, B TOM YuCiie OTKPBITHIE B baHke.

4.1.11. OcymectBinenue Ilonabp3zoBaTeneM-pe3nIeHTOM OINEpaluii Mo MepeBOAy JIEHEKHbIX
CPEJICTB B POCCHHCKHMX PyOIIsX ¢ GAHKOBCKOTO cyeTa’’/cyeTa Mo BKIady ', OTKPBITOrO B POCCHMCKHMX
pyosax:

- Ha OaHKOBCKME cyeTa’d/cyeTa Mo BKiIaay (HM3MYECKUX JIMI-PE3UIACHTOB/HEPE3HUIAEHTOB,
OTKPBITBbIE B POCCUHMCKUX pyOJisix Ha Tepputopun Poccuiickoilt @enepari, B TOM 4HUCIE OTKPBITHIE B
banke;

- Ha OaHKOBCKHME CUeTa IOPHIUYECKUX JIHI-PE3UJCHTOB/HEPE3UACHTOB, OTKPHITHIE B
poccuiickux py0ssx Ha Teppuropun Poccuiickoit deneparyy, B TOM yuciie OTKpbIThE B baHke.

4.1.12. OcymectBienue I[lomp3oBareneM-pe3nIeHTOM/HEPE3UACHTOM OIEPAIIUil TTO TIEPEBOTY
JICHEeXKHBIX CPE/ICTB B POCCUHCKUX PYOJIsIX ¢ KAPTOYHOIO CYETa, OTKPBITOrO B POCCHUMCKHUX pyOIIsiX, HA
miarexuyo kapty (B)/(M)/MUP/(Ix) cropoHHET0 3MHTEHTa — OaHKA, HAXOIAIIETOCS Ha TEPPUTOPHH
Poccuiickoin q)enepam/m79.

7 Ocy1ecTBIseTCs IPH HATMYUH TEXHHYECKOH BO3MOKHOCTH.

% 3a uckmouenuem 5CJIM.

% TlepeBoj NEHEXKHBIX CPEACTB OCYILECTBJISAETCA C BHIIOJHEHHEM TPEOOBAHHUIA MO MEPEBOLY JAEHEKHBIX CPEICTB MEKIY
CYETAMH M0JIb30BATENS.

70 3a uckmouennem bCJM.

71 3a uckmrouennem BCJM.

72 3a uckmouennem BCJM.

73 [lepeBo IEHEKHBIX CPEICTB CO CYETA IO BKJIAAy BO3MOKEH TOIBKO HA CUET COIPOBOKICHHUS.

74 3a ucxmouenrem BCJIM.

75 3a uckmouenreM BCJIM.

76 3a ucxmogenreM BCJIM.

7 3a nckmouennem BCJIM.

8 3a uckmouennem 5CJIM.

7 Tlonb3oBaTelb-HEPE3UACHT OCYIIECTBIAET YKa3aHHblE ONepalud 0e3 orpaHuyeHuii. Ilonb30BaTesb-pe3UIeHT
00ecnevnBaeT OCyLIECTBIECHUE EPEBOIOB HA KAPThI, BHIMTYLIEHHBIE HA HMS PE3HIEHTOB.
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4.1.13. Ocymecrtenenue ITonb3oBaTenemM-pe3naeHToM/Hepe3uaeHToM™ onepamuii o nepeBoy
JICHEXHBIX CPEACTB B POCCHUCKUX pyOssix ¢ Kaprounoro cuera neGeToBoil KapThl, OTKpeITOro B AO
«Poccenbx030aHK» B POCCHMCKHX pyOssx, MO pekBu3uTaM «Ne KapTel», «HOMEp MOOMIBLHOTO
TeneoHa» Ha KapTy MHOCTPAHHOIO OaHKa-3MHUTEHTa Wiu 1o pekBusuty «Homep cuera (IBAN)» Ha
CUET, OTKPBITHIN B HHOCTPaHHOM OaHKe (B Mpeesax JUMHUTOB, orpeniesnieHHbIX Tapudamu banka) uepes
OIIepaToOpOB IO TEPEBOAY JIEHEKHBIX CPEICTB, C KOTOPbIMH y baHka MMEIOTCS COOTBETCTBYIOIINE
JOroBOpHBbIE OTHOWIeHUs. [losb3oBarens 3amoiHSAET NapaMeTpsl MEPEBOAA B COOTBETCTBYIOLIUX
sKkpaHHbIX (opmax cucrembl «VHTepHeT-0aHK» WM «MOOWIBHBIN OaHK», PYKOBOACTBYSCH
MHCTPYKIMAMH, yKa3aHHBIMH B 3KpaHHBIX (opmax cuctembl «VHTepHeT-0aHk» nian «MoOOMIbHBIN
OaHK».

4.1.14. OcymectBienue Iloap3zoBareneM-pe3nIeHTOM/HEPE3UAECHTOM OIEpalUil O MEepeBOIY
JEHEeXKHBIX CPEICTB B POCCHICKUX PyOJIIX MO pekBU3UTaM IutatexHou kaptel (B)/(M)/MUP/(1x)
CTOPOHHETO 3MUTEHTa — OaHKa, Haxos1erocs Ha Tepputopun Poccuiickoit denepannu Ha IIaTeXHYIO
kapTy Banka (B npenenax BenuuuH, onpeneneHubix Tapudpamm)s!.

4.1.15. OcymectBienue Ilonp3oBareneM-pe3nIeHTOM/HEPE3UACHTOM OIEpallii O MEepeBOLY
JICHEKHBIX CPEACTB B POCCUHCKUX pyOIIsax ¢ miarexxHoi kaptsl (B)/(M)/MUP croponnero smuteHra -
O0aHka, Haxoxsauierocs Ha Teppuropun Poccuiickoit ®exepanuu Ha IUIATEKHYIO KapTy
(B)/(M)/MUP/([Ix) ctopoHHEr0 SMUTEHTa — OaHKa, HaxXOIAIIErocss Ha Tepputropuu Poccuiickoit
®enepanun (B npeenax BeIUYUH, onpeneneHHbix Tapudamu). [Toap3oBarens 3an0aHIET MapaMmeTphbl
epeBojjla B COOTBETCTBYIOUIMX  OSKpaHHBIX  (¢opmax cucrembl «VHTepHeT-0aHK»  WiIH
«MoOubHBINH 6aHK», PYKOBOJACTBYSICh MHCTPYKIMAMH, YKAa3aHHBIMU B 3KPaHHBIX (pOpMax CHUCTEMbI
«HTepHeT-6anKk» mwim « MoOUIbHBIN GanKk».%

4.1.16. Ocymectenenue [Tonb30BaTENEM-PE3UIEHTOM/HEPE3UAEHTOMS® ONEpaLii 10 EPEBOTY
JICHE)KHBIX CPEJICTB B BaJIOTE KApTOUHOro cyeTa, oTKphIToro B AO «Poccenbxo30aHk» B pOCCUICKUX
pyOuisix, nosutapax, €Bpo, ¢ miuatexxHod kapTel MUP mo pexBusuty «Ne KapTb» Ha KapTy OaHKa-
SMUTEHTa, HaxXojsmerocs 3a mnpenaenamu Poccmiickoit @enepanuu (B mpenenax JHUMUTOB,

8 TTepeBon IeHEXHBIX CPEJCTB BO3MOXKEH TOJIBKO B BaoTe Poccuiickoii Menepaiuu ¢ KapTOYHOTO CYETa, OTKPBITOTO KaK
[Nonp3oBaremo-pe3nsenty, Tak u [lonp3oBaTenro-Hepe3naeHTy B BamoTe Poccuiickoit dexpeparyn, ¢ yueroM TpeOoBaHM
3akoHOMaTenhcTBa Poccuiickoit deneparyu U orpaHHYCHAN (3alIpeToOB), yCTaHOBICHHBIX barkom Poccun. B cooTBeTcTBIH
CO CHEeUHaTbHBIMU SKOHOMHYECKHMH MEpaMH, YCTaHOBJIEHHBIMHU yka3amu IIpesunenta Poccuniickoit deneparuy 1 HHBIMH
HOPMATHBHBIMH AaKTaMHM, BBIIYIICHHBIMH B paMKaX WX pPEaJM3allid YCTAHOBJIEHBI OTrpaHWYEHHS (3ampeTsl) Ha
OCYIIECTBIICHNE BATIOTHBIX ONEPAINi, CBA3aHHBIX C IPEA0OCTaBICHUEM PE3UACHTAMH B M0JIb3Y HEPE3UICHTOB HHOCTPAHHOM
BAJIIOTHI 110 JJOTOBOPaM 3aiiMa.

Bank BopaBe 0TKa3aTh B COBEPIICHUH ONIEPALIMH B cliyyae HenpoxoxaeHus Ilonp3oBareieM BHyTPHOAHKOBCKIX KOHTPOJIEH,
a TaKke KOHTPOJIEH CO CTOPOHBI OIIEPaTOPOB TIO MEPEBOTY JICHEKHBIX CPEJCTB H/UIIN HHOCTPAHHBIX OaHKOB.

81 TlepeBoj JIEHEKHBIX CPEACTB OCYLIECTBISETCH 10 PEKBU3MTAM IUIATEXHBIX KapT CTOPOHHMX 3MMTEHTOB,
nojyiepkuBatomx TexHonoruto 3-D Secure/MirAccept/J/Secure. IlononHeHne BHUPTyanbHBIX KapT, SMHUTHPOBAHHBIX
Bankowm He ocymectBisiercsi. Cpok 3a4HCIIEHHs AEHEKHBIX CPEICTB 3aBUCHUT OT OaHKa, BBITYCTHUBIIETO KapTy OTIIPaBUTEIS
U MOXXET COCTaBUTb OT HECKOJIBKHUX MHHYT JI0 HECKONBKHX JHeW. CTOpoHHHME OaHKH-3MHUTEHTHI MOTYT YCTaHaBIIMBATh
JIOTIOJTHUTENbHBIC OTPaHWYEHHS, BKIIOYast B3MUMaHHE JOIOJIHUTEIFHBIX KOMUCCHI TIPH TIPOBEICHUN TIEPEBOIOB 110 HOMEPY
KapTHI.

82 TlepeBosl JIEHEKHBIX CPENCTB  OCYIIECTBISAETCS TI0 PEKBH3WTAM IUIATEXHBIX KAPT CTOPOHHUX OMHTEHTOB,
nonaepkuBatorux Texaonoruio 3-D Secure/MirAccept/J/Secure. Cpok 3a9ncieHns AEHEKHBIX CPEICTB 3aBUCHUT OT OaHKa,
BBIITyCTHBIIETO KAapTy OTHPABUTENSA/MONYyYaTENs M MOXKET COCTaBUTh OT HECKOJIBKUX MHHYT IO HECKOJBKUX JHEH.
CropoHHHE OaHKH-IMHUTEHTHI MOTYT YCTaHABIMBATh JOMOIHUTEIIBHBIC OTPAaHUYCHNS, BKIIIOYas B3UMAaHUE JOMOTHUTEIBHBIX
KOMHCCHII IPH ITPOBEACHUH NIEPEBOIOB T10 HOMEPY KapThI.

8 Tlepeon jeHeXHBIX CpejAcTB Bo3MoXkeH ¢ Kaprounoro cuera kak Ilosb3oBarens-pesujienTa, Tak M Iloib3oBaresis-
Hepe3uieHTa B Baitore KapToyHoro cuera — poccuiickue py0iu, 1ojuiapsl, €Bpo, C yUeTOM TpeOOBaHUI 3aKOHOAATENHCTBA
Poccwuiickoii dexeparyy 1 orpaHHYECHUH (3apeToB), ycTaHOBIEHHBIX bankoMm Poccun. B cooTBeTCTBHY €O CrienaIbHBIMU
SKOHOMHUYECKUMH MEpaMH, yCTaHOBIEHHbIMU yka3amu IIpesunenta Poccuiickoit denepanyuy U MHBIMU HOPMAaTHBHBIMU
aKTaMH, BBHITYIICHHBIMH B paMKax MX pEaJM3all yCTAaHOBJICHBI OTPAaHWYCHUs (3aIpEThl) Ha OCYLIECTBICHNE BAaJTFOTHBIX
ollepanyii, CBA3aHHBIX C MPEIOCTABICHNEM PE3UICHTAMU B IOJb3Y HEPE3WJCHTOB WHOCTPAHHOHN BAIIOTHI IO JOTOBOpaM
3aiMa.

baHk BIIpaBe 0TKa3aTh B COBEPIICHUH OIEPALNH B CITydae HEMPOoXokaeHus [lop30BaTeneM BHyTPHOAaHKOBCKHX KOHTPOJIEH,
a TaKke KOHTPOJIEH CO CTOPOHBI MHOCTPAHHBIX 0aHKOB-3MHUTEHTOB.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
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onpenenennbix Tapudamm) uepes AO «HCIIK»*. Tonb30Batens 3amonHseT napaMeTphbl NEPEBOIA B
COOTBETCTBYIOIIMX O3KpaHHBIX ¢opMmax cuctemsl «VHTepHET-0aHK» UMM «MOOWIBHBINA OAHKY,
PYKOBOJICTBYSICh MHCTPYKIIMSMH, YKa3aHHBIMU B 3KpaHHBIX (hopMax cucTeMbl «VHTepHET-0aHK» WM
«MoOUIBHBIN OaHKY.

4.1.17. Ocymectienue [lonp3oBaTenem opopmiienus u nogauu B bank CokpalieHHON aHKEThI
B ClIy4asiX, MPeAyCMOTPEHHBIX HACTOSIIMMU Y CIOBUSMU M AHKETHI-3asBJICHUS C HPUKPEIICHHEM
JIOTIOJTHUTEBHBIX JOKYMEHTOB B BUJIE CKAHUPOBAHHBIX KOMUHU (TIPH HEOOXOAUMOCTH), TPUCOECTUHEHNE
k [Iporpamme KoIeKTUBHOTO cTpaxoBaHUs 3aeMIIMKOB banka, noanucanue CoriamieHus 1 Noxy4eHue
kpenuta (npu BbeIOOpe Ilonb3oBareneM cornacus Ha npucoenuHeHue K IIporpamme KOJJIEKTUBHOTO
CTpaxoBaHUs 3aeMILUKOB baHka).

4.1.18. Ilpn HamM4YMK KapTOYHBIX CUETOB!

MOJIKJIFOUEHUE/OTKIIIOUEHUE YCIYTH «Y BETOMIICHUSY;

MOKITIOYEHHE/OTKITIOUEHHE YCIYyTH «ABTOIIIATEX» S,
aKTUBaLlMs KaTeropuH MOKyHoK B paMKkax IIporpaMMel J0sUTbHOCTH;

BBIOOp OIMIIMM KOMIIEHCALUH MTOKYNKH B paMKax [IporpaMMsl J10SIBHOCTH;

BbIOOD o oOmMeHa bonycHbIx OamnoB Ha pyOiu B pamkax [Iporpammsl 10SIbHOCTH;

o3Hakomsienue B Karanore ¢ mnpeanoxenusmu ToBapoB/ycayr IlapTHepoB, BBIOOD
toBapoB/yciyr [laptHepoB, opopmienne 3akaza ToBapoB/yciayr B Karanore, BO3MOXHOCTh OIJIaTUTh
3aKka3aHHble ToBapel/yciyru IlapTHepoB ¢ wucnosib3oBanueM Kaptel//lonOMTHUTEIBHON —KapThl,
OTCJI)KUBATh CTATYC MCIIOJHEHUS 3aKa3a U IPOCMATPUBATh HCTOPHUIO MOKYTIOK;

- oOpamenue B Yate Cuctems! B aapec [lapTHepa, kacaromieecst KayecTBa TOBapOB U yCIYT,
CpPOKOB 00pabOTKHM 3aka3a, CPOKOB JOCTABKM/OKa3aHUs yCIyT, MpuoOpeTeHHbIX l[lonb3oBaTenem B
Karamore;

- oOpamenue B Yate Cuctemsl B aapec banka mo Bonmpocam TexHudeckoit padotsl Karaora,

- 3aKa3 IUIATEXKHOM KapThl K JIEHCTBYIONIEMY KAPTOYHOMY CUeTys’;

- OTKpBITHE KapTOUYHOT'O CU€Ta U BBIMYCK 1€0€TOBOM KapThl;

- OJOKMpOBKa IUIATEXKHOM KapThl;

- pa30JOKUPOBKA MIATE)KHOU KapTHI;

- BBIYCK BUPTYaJIbHOM KapTh®;

- GIOKHMpPOBKA BUPTYaJIbHOM KapThI®

- YCTaHOBJIEHHE OIpaHMUYEHHH Ha CIIOCOO U MECTO UCIOIb30BAHUS TUIATEKHOM KapThl;

- YCTaHOBJICHME OIpaHWYEHHM (JINMUTOB) Ha COBEpIICHHUE ONepanuil Mo MIATeKHOW KapTe 3a
OTIpeJIeNIeHHbIN Mepro/] BpeMeHH (B Mpeienax BeIuunH, onpeaenaeHubix Tapudamn);

- YCTaHOBJICHHE OTrpaHUYeHHs (OOIIEro JIMMHTA) HA COBEPIICHHE OIEepaluil Mo IMepeBOIY
JICHEeXKHBIX CPEJCTB B JPyrue KpeIUTHble OpraHu3aiuu 1no cyeram llonp3oBaresns, oCcyleCTBIsEMbIM
nocpeactsoM J1bO (B nmpeaenax JUMUTOB, IPeyCMOTPEHHbIX Tapudamu);

- OTKPBITHE/3aKPHITHE TEKYILIETO cueTa’’/HakonuTenpHoro cyeTa,;

- OTKpBITHE CUETa 10 BKJIaay, B T.4. CUETa 110 BKIaay «Jlo BoctpeboBaHUsD;

- Tody4YeHue UHPOpPMAalMU O 3aKIIOYEHHOM JIOTOBOpPE KOJUIEKTMBHOTO CTpPaxOBaHMs
Jepxarenei maTeXHbIX KapT;

- 3anosiHeHue COKpalleHHOM aHKETBI, B CIy4asx, IPeAyCMOTPEHHBIX HACTOALIMMHU Y CIIOBUSIMU
1 AHKETBI-3as1BJICHUS HA TPEIOCTABIICHUE KpeaUTa/ AHKETHI-3asBIICHHUS Ha MTPEIOCTABICHNE KPEAUTHON

2.
)

84 CpOK 3a4YUCJICHUA JCHCKHBIX CPCIACTB 3aBUCUT OT 68.HK8., BBIITYCTUBUICTO KapTy NOJYy4YaTejisi U MOXKET COCTaBUTHL OT
HECKOJIBKUX MHHYT /0 HECKONbKHUX pHedl. CTOpoHHME OaHKH-OMHUTEHTHI MOTYT YCTaHaBIMBaTh JONOJHUTEIbHBIC
OTpaHWYEHUs], BKIIIOYAsl B3UMAHHE JOTOTHUTEIBHBIX KOMUCCHI TP ITPOBEICHUH MIEPEBOAOB 110 HOMEPY KapThl.

8 Vemyra noctynHa TONBKO Ui KIMEHTOB, MPUCOEIMHUBINMXCA K YcioBusaM ocymectsienus AO «Poccenbxo36ank»
OIlepaInyii 1Mo MepeBoay JEHEXKHBIX CPEACTB (PU3NUECKUX JIUI] C UCTIONB30BAHUEM YCIYTH « ABTOILIATEX).

% Vemyra moctynHa Tonmbko s Jlepkarenell KapT, NPUCOEIMHMBIIMXCS K YCIOBHMAM KOMIUIEKCHOTO GaHKOBCKOTO
obcryxxuBaHus nepxareneit kapt AO «Poccenpxo30aHk».

87.C 22.04.2019 ¢ mcronp30BaHAEM CHCTEMBI Ha UM 110JI30BaTENS MOKET OBITH OTKPHITO HE GOJIEE TPEX TEKYIHMX CUETOB
B COOTBETCTBYIOLIEH BaJIIOTE.
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KapThl U YCTAHOBJIEHUE KPEAUTHOIO JUMHUTA C IPUKPEIVIEHUEM JIOTIOJHUTEIBHBIX JOKYMEHTOB B BUJIE
CKaHHPOBAHHBIX KOMUH (MIPU HEOOXOAUMOCTH);

- noxnucanHoe [lonp3oBaTeneM NopydeHHe Ha NEPEUUCIECHUE JEHEKHBIX CPEACTB CO CUETA B
HorameHue 00sA3aTeIbCTB 10 KPEAUTHOMY JOTOBOPY U/HMIIM TEXHUYECKOTO oBepapadTas;

- U3MEHEHHUe crocoba JOCTaBKU MEHCUU®;

- TIpHUCOEAMHEHHUE K IIPOrpaMMe CTPaxOBaHMsI/OTKIIOUEHHE IPOrpaMMbl CTPaXOBAHHUS;

- otkpsiTHe/3akpbiTue bC/IM;

- TpOBeJeHHE oNepanuii MOKYNKH/TMPOAaKu AparolueHHbIx MetamuioB no bCAM;

- moaxmouyeHue/oTkmoueHre CepBuca o Kypcam BaloT B IPUIIOKeHUH « MOOHITBHBIN OaHK»;
dopmupoBanue Koma 1uisi CHATUS HAJIMYHBIX JIEHEXKHBIX cpeAcTB B OaHkomare banka c
KapTouHoro cuera’’.

- odopmienne Ipussasku Kaprounoro cuera’, a Takike ee M3MeHeHne/y 1aeHHE:

- bank npenocrasnsier Ilonb3oBarento Bo3MOxkHOCTH odopmuth IlpuBssky Kaprounoro
cyeta B «MoOMIbHOM OaHKe» OJHUM U3 CIAEAYIOIINX CITOCOOO0B:

e 10 coBepuieHus nepeoaa yepe3d CBII B monws3y xonkperHoro TCII B omaty ToBapoB
(pabot, yciyr). B ykazannom ciyuae [lons3oBarens u3 modunbsHoro npuioxenus TCII/c caiita TCII
B MH(OPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTH MHTepHeT MokeT nepeitu 1o [lmaTexHoi cchuike
B «MoOwnbHbIN O0aHk». Jlanee B «MobunsHOM Oanke» Ilomp3oBaTento mpegocTaBieHa BO3MOXKHOCTD
BbIOpaTh KapTouHblil cueT, BeIpa3uTh coryiacue Ha [IpuBsi3Ky cyera myTeMm MpOCTaBICHUS OTMETKHU O
[Tpussizke Kaprtounoro cuera u HaxaTus kHonku «[IpuBsizaTte cuet» B «MoOWIbHOM OaHKe» H
noarBepauTh lIpuBsizky noctynHsIM MetonoM AyteHtudukanuu B Cucteme. Ilo daxty ycnentHoro
opopmnenus Ilpusszku Kaprounoro cuera Ilomb3oBaTento Ha 3aperucTpUpOBaHHBIH HOMEp, B
3aBUCUMOCTH OT HacTpoek B «MoOunsHOM Oanke» [lonb3oBaTens, Hanpasnsiercs Push-yBenomnenue/
SMS-yBenomiienue;

e B MOMEHT coBeplueHus nepesoaa yepes ChII B nons3y konkperHoro TCII B omutaty ToBapoB
(paboT, ycmyr), B ciydae YCIEIIHOTO 3aBEpPIICHUS TaKoro ImepeBoja. B yka3zaHHOM ciydae
[Tonb3oBarens w3 wmoOwibHOro mpuinoxkenus TCIl/c caiita TCII B umHQOpMAIHOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTu MHTepHeT MoxkeT mepedtu mo [lmatexHoil cchuike B «MOOHMIBHBIN
6aHK», 1 ipu coBepieHnu nepesoa yepe3 CBII B mons3y konkperHoro TCII B omaty ToBapos (pador,
yCIIyT), B Cclydae YCIEIIHOIO 3aBEpIIeHHs Takoro mnepeBoaa, Ilomp3oBarento mnpegocTaBieHa
BO3MOKHOCTh BbIOpaTh KapTounsblil cuet, BeIpa3uth coriacue Ha [IpuBsasky KaprouHoro cyera myrem
npocraBieHuss otMeTku o I[lpuBszke Kaprtounoro cuera um Haxatus kHonku «lIpuBsszare cuer» B
«MoOunbHOM 6aHKe» U nmoaATBepauTh [IpuBs3Ky gocTynHbIM MeTogoM AyTeHTu(ukanun B Cucreme.
I[To dakry ycnemnoro odopmienus IlpuBszku Kaprtounoro cuera, Ilonp3oBarenmto Ha
3aperucTpupoBaHHBI HOMEp, B 3aBHCHUMOCTH OT HacTpoek B «MobOunmsHOM Oanke» llomp3oBatens,
Hanpasigercs Push-yBegomnenne/SMS-yBenomiienue.

Odopmnss [pussizky Kaprounoro cuera B «MoOunbHOM OaHke» [lonmp3oBarenh BbIpaxkaer
3apaHee JaHHBIA aKLENT Ha NEePEBOJ B IaJbHENIIEM JIEHEKHBIX CPEJICTB, coBeplIeHHbIX B JIBO yepes
CBII B nonw3y koHkperHoro TCII B mpepenax numuTa pasoBoro crnucaHus ¢ KaprouHoro cuera
(KapTounblii cueT aBTOMaTHYECKH yKa3blBaeTcs (IIPUBS3bIBACTCS) B KayecTBE cueTa i CIHUCAHUS
JICHEeXKHBIX CPEJICTB) M MOATBEPXKIAET CBOE COTJacue JOCTYNHBIM METOJIOM AyTeHTU(UKAIUH B
Cucrewme.

JIumMuT pazoBoro cnMcaHus ONPENENAeTCs MPeNeIbHON CYMMOM pa30BOro NEpEeBoJa B MOJIb3Y
sriOpannoro TCII, ycranosnennoi bankom Poccun®.

88 TIpu HanM4MK TeXHUYECKOH BO3MOKHOCTH.

% Vcnyra moctynHa TONBKO IPU HAIMYMHM TEXHHYECKON BO3MOMKHOCTH H st [10/Ib30BaTeNEl, NMEIOIIMX KapTOUHBIH CUET,
OTKPBITHIN B paMKax TapudHoro miana «IeHCHOHHBINY.

%0 ocTymnHo st 1eGETOBBIX KapT B pyoiisx Pd.

°! Tonpko KapTouHEli c4eT n1e6GeToBoi KapThl B pyoIsax PO.

92 Onpenensiercst B cootBeTcTBHH ¢ Tapudamu Ha yeyru banka Poccun B cepBrce OBICTPBIX IITATEKEN TIIATEIKHOM CHCTEMBI
banka Poccum (CBII), ymmaunBaembiMu ydactHHKamu CBIl mpm ocymiecTBIeHHH TepeBOa JCHEKHBIX CpPEACTB
(U3HMUECKUMU JMI[AMH B NT0JIb3Y IOPUANYECKHX JIML, HHAWBUIYaIbHBIX IPEANPUHIMATENEH U CAMO3aHTHIX.
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bnokupoBanue mnposeneHus nepeoaoB ¢ Kaprounoro cuera Ilosb3oBarens mocpeacTBOM
[Inarexxnoit cceuiku B monb3dy TCII 3a ToBaphl (paboOThl, YCIYTH) OCYUIECTBISETCS NMPU HATUUYUU
Orpannuennii no Kaprounomy cuery B baHke B COOTBETCTBUM € JAEHCTBYIOIIUM 3aKOHOJATEIHCTBOM
Poccniickoit @enepannn. binokuposanne B JIbO nposeaeHus uexoasmux nepeBogos ¢ Kaprounoro
cuera [lonmp3oBarens mocpenctBom Ilmatesxnoit ccbuiku w/unu CepBucoB CBII w/umum ormena
coBepuieHHon panee [lomp3oBarenem IlpuBszku w/mim OIOKMPOBAHWE TEXHHUYECKOM BO3MOMKHOCTH
ocyuectsieHus nepesoaa nocpeactsom MII CBII, ocymecTBisieTcss Mo OCHOBaHUSIM U B MOPSIJKE,
YCTAHOBJICHHBIM B TYyHKTEe 5.5.4 Hacrosmmx YcnoBuid. Pa30mokupoBka MpoBEIEHUS TEPEBOIOB C
Kaprounoro cuera Ilonb3oBatens mocpenctBoM [lmarexuoit ccbuiku u/mian CepBuco CBII w/mm
MOJIy4eHHE JOCTyNna K oOlepamnusM, ocyuecTBisieMbiM 1o IIpuBsd3ke w/miam K omepanusm,
ocymiectBisieMblM nocpeactsom MII CBII, ocymiecTBisieTcss Ha OCHOBaHUM MMCbMEHHOIO 3asBJICHUS
[Tonb3oBarens B mopsake, MPEAYCMOTPEHHOM ITYHKTOM 5.5.4 HacTOAUX Y CITOBUA.

- bank mpenocraBnser Ilonbp3oBarento BO3MOXHOCTb H3MEHUTH paHee O(QOPMIICHHYIO
[Ipussizky Kaprounoro cuera B «MoOunbHOM Oanke»/«IHTepHET-0aHKe» B CIEIYIOIIEM MOPSIKE:

e B «MobunsHoM Oanke» [lons3oBarens B pasnene «Hactpoiiku» B moapasnene «IlepeBoab
no Tenedony», B onuuu «Hactpoiika npussizku cuera» Boioupaet [Ipussasky TCII, koTopyto TpeOyercs
n3mMeHuTh. Jlanee B onun «OTKya circathy BEIOMpaeT Apyroi KapToyHbll cYET U HAXKUMAET KHOTIKY
«CoXpaHUTBY.

o B «MuTepHeT-0anke» [lonb3oBaTens B pa3aene «Hacrpoiikuy B moapaszaene «IlepeBosl mo
tenedoHy», B onuun «Hactpoiika npusssku cuera» Beioupaet [Ipussizky TCII, kotopyro TpeOyercs
n3MeHuTh. Jlanee B onumu «OTKyAa pa3pelinTh CIUCaHHE» BbIOMpaeT apyroil Kaprounslii cuer u
Ha)KMMaeT KHONIKY « COXpaHUThY.

[To d¢akry ycnemnoro wusmenenust I[lpuBsizku Kaprounoro cuera, [lomp3oBarentio Ha
3aperucTpupoBaHHBIA HOMED, B 3aBUCUMOCTH OT HACTPOeK B «MoOuipHOM OaHke»/« IHTepHeT-0aHKe»
[onw3oBarens, Hanpasisercs Push-yBenomnenne/SMS-yBenominenue.

- bank nmpenocrasnser [loap30BaTento BO3MOKHOCTh yaanuTh [IpuBsazky Kaprouynoro cuera
B «MoOmibHOM OaHke»/« HTepHEeT-0aHKe» B CIIEAYIOIIEM MOPSIKe:

e B «MobunsHoM Oanke» [Tonb3oBarens B pa3zaene «Hactpoiiku» B monpazaene «llepeBoab
o tenedony», B onuu «Hactpoiika npussizku cuera» Beioupaet [pusszky TCII, koTopyto TpeOyeTcs
ynamuts. [lanee B onuun «OTKyna cnucarb» BeiOupaet HyxHoe TCII u HaxkumaeT kHONKY «OTMEHUTH
MIPUBS3KY»;

e B «uTepuer-6anke» Ilonp3oBaTens B pazaene «Hactpoiiku» B moapaszaene «IlepeBoabl mo
tenedony», B onuuu «HacTpoiika npussizku cuera» BbiOupaet Ilpusssky TCII, koropyro tpeOyercs
ynanuthb. Jlanee B onuuu «OTKyIa pa3peiuTh crucanuey Beioupaet Hy)kHoe TCII 1 Ha)kuMaeT KHOMKY
«OTMEHUTD IPUBSIZKY.

[To dakry ycnemnoro ynanenus IlpuBszku Kaprounoro cuera, Ilonb3oBatento Ha
3aperucTpupoBaHHbBII HOMEp, B 3aBUCUMOCTH OT HacTpoek B «MoOmibHOM OaHke»/« IHTepHeT-0aHKe»
[Tonw3oBarens, HanpasiseTcss Push-yBenomnenune/SMS-yBenomieHue.

IIpn Hamuuuu TexHMYEeCKOW BO3MOxHOCTH llosmb3oBarens moxer co3mare TokeH Kaprel
MOCPEJICTBOM HCIOJIb30BaHUSA CUCTEMBI «MOOMIBHBIN OaHK», B TOM 4YHCIE IMPU 3aKa3e IIaTeKHOU
KapTel 4epe3 cucreMy «MHTepHeT-0aHK» WM Jpyrue KaHaibl oOcmykuBanus Ilomb3oBateneit. Ilo
¢akty ununuupoBanus I[lomp3oBarenem Bbiycka HOBOM KapThl K CylIeCTBYIOIIEMY WM BHOBb
oTKpbiBaecMoMy CueTy, NpU HAIMYUU TEXHUYECKOM BO3MOYKHOCTH, BaHKOM MOCPENCTBOM CUCTEMBI
«MoOubHBIN 6aHK» MOTYT OBITH TOBEACHBI 0 cBeAeHus [lonb30Baresns MacCKUpOBaHHBIE PEKBU3UTHI
Kaprs! 1 npeuioxkenue o co3nannu kK Hed TokeHa 10 noiaydeHuss KapTel Ha MaTepuaibHOM HOCHUTEIIE.
Boinmyck u oOciyxuBaHue TOKEHOB MPOU3BOJUTCS B COOTBETCTBUM C YCIOBHUSIMH BBINYCKa,
o0CITyKUBaHUS ¥ MPOBEICHUS onepaiuii ¢ ucronb3oBanueM TokeHoB Kapter AO «Poccenbxo30aHKy.

[Tpu Hamuuuu odopmiieHHbIx Bupryansubeix kapT, [{udposbix kapt, Kapt Ha MarepuaibsHOM
Hocurene’®, B ToM yncie B Buze popM-paxropa [1o1b30BaTeNI0 TAKKE JOCTYIHA 11t mpocMoTpa B JIBO

% Venyra nocrynaa nocne nonyuenns [lonb3osatenem B BaHke KapThl HA MATEPUAILHOM HOCHTENE, TIPU YCIOBHH, 4TO
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uHpoOpMalMs O PEKBU3UTAX KapThl (B TOM 4HCJIE IOJHBIH HOMEpP KapTbl, CPOK JACHCTBHS U
CVV/CVC/CVP).

[Tpu Hanmuuuu TeKymmx cuetoB/HakonuTenbHbINA CUETOB:

- OTKPBITHE/3aKPBITHE TEKYLIEro cyeTa’!/HakomuTenbHoro cuera;

- OTKpBITHE CcYeTa IO BKJIa1y, B T.4. cyeTa o BKIany «Jlo BocTpeOoBaHU;

- M3MEHEHHE Croco0a JOCTABKU MEHCUH >,

- OTKpBITHE KAPTOYHOTO CYETa U BBIMYCK Je0ETOBOM KapThl;

- NOAKIIOYEHUE/OTKIIIOYEHUE YCIyTh «ABTOmmaTex»®;

- 3anosiHeHne COKpalleHHON aHKETHI, B CIIy4asx, IPELyCMOTPEHHBIX HACTOSIIIUMU Y CIIOBUSAMHU
1 AHKETbI-3as1BJICHUS Ha MPEJOCTaBICHHE KpeauTa/ AHKEThI-3asBJICHHSI Ha NIPEI0CTaBICHUE KPEeIUTHOM
KapThl U YCTAHOBJIEHUE KPEAUTHOIO JUMHUTA C IPUKPEIUIEHUEM JIOTIOJHUTEIBHBIX JOKYMEHTOB B BUJIE
CKaHHPOBAHHBIX KOMUH (MIpU HEOOXOAUMOCTH);

- noxnucanHoe [lonp3oBaTeneM NopydeHHe Ha NEPEUUCIECHUE JEHEKHBIX CPEACTB CO CUETA B
HorameHue 00sA3aTeabCTB 10 KPEAUTHOMY JOTOBOPY U/HMIIM TEXHUYECKOTO oBepapadTa’s;

- otkpsiTHe/3akpbiTue bC/IM;

- TpOBeJEHHE ONepalnuii MOKYNKH/IPOAaKu AparolueHHbIx MetamuioB o bCAM;

- YCTaHOBJICHHE JMMHUTOB Ha COBEPIICHHUE OINEPALUN I10 MEPEBOLY ACHEKHBIX CPEICTB C
Tekymux/HakonuTenbHbIX CUETOB, CYETOB MO BKiIagy «Jlo BocTpeOOBaHUS», OCYIIECTBISEMBIM
nocpenctsoM /15O (B mpeaenax TMMUTOB, HE MPEBBIILIAIOIINX JIUMUTBIL, TpetycMoTpeHHble Tapudamn);

- YCTaHOBJICHHE OTrpaHWYCHHs (OOIIETr0 JIMMHTA) HAa COBEPIICHHE OIEpaluil M0 IMEepPEeBOIY
JEHE)KHBIX CPEICTB B APYyTHe KpEAUTHbIE OopraHu3anuu no cueram llonp3oBarens, oCyIIEeCTBIAEMbIM
nocpeactsom [IBO (B mpenenax TMMUTOB, peyCMOTpeHHBIX Tapudamm).

- MoJIKJItoueHue/oTkioueHne CepBuca 1o Kypcam BaliOT B IPpUI0KeHUH « MOOMIIBHBINA OaHK».

[Ipu HanMumMM cyeTa no BKIALY:

- HM3MEHEHHE Crocoda I0CTaBKU MEHCHH

- moJlaya pactopsKeHMsI Ha 3aKpbITHE BKiIaaa/ BkiIaaa «Jlo BocTtpeboBaHus»;

- 3anosiHeHne COKpalleHHON aHKETHI, B CIIy4asx, IPELyCMOTPEHHBIX HACTOSIIIUMU Y CIIOBUSAMHU
1 AHKETBI-3as1BJICHUS Ha PEJOCTaBICHUE KpeauTa/ AHKEThI-3asBJICHHSI Ha IIPEI0CTaBICHUE KPETUTHOM
KapThl U YCTAHOBJIEHUE KPEAUTHOIO JUMHUTA C IPUKPEIUIEHUEM JIOTIOJHUTEIBHBIX JOKYMEHTOB B BUJIE
CKaHHPOBAHHBIX KONUH (MIpU HEOOXOAUMOCTH);

- YCTaHOBJIEHHWE OrpaHMyeHMs (OOIIero JMMHTA) Ha COBEpLICHHE ONepaluil Mo MepeBoay
JIEHE)KHBIX CPEJICTB B ApyTrUe KpeAUTHbIe opranusanuu no cuetam [lonb3oBartens, oCylIeCTBISIEMbIM
nocpenctsoM IO (B mpeaenax JIMMUTOB, IPeayCMOTPEeHHBIX Tapudamu).

[Tpu Hannuuu BCJIM:

- otkpsiTHe/3akpbiTie bC/IM;

- TIpOBENIEHHE OTepannii MOKYIKH/TPOIaXH AparoleHHbIX Metamios mo bCM.

ITpu Hanmuuuu cueta o BkiIagy «Jlo BocTpeOOBaHUA»:

- OTKPBITHE/3aKPBITHE TEKYLIEro cyeTa’s/HakomuTenbHoro cuera;

- OTKpBITHE KAPTOYHOTO CUYETA U BBIMYCK J€0ETOBOM KapThl;

- 3anosnHeHne COKpalleHHON aHKETHI, B CIIy4asx, IPeyCMOTPEHHBIX HACTOSIIIUMU Y CIIOBUSAMHU
1 AHKETBI-3a5BJICHUS Ha IPEI0CTaBICHNUE KpeaUTa/ AHKEThI-3asIBICHUS Ha MTPEIOCTAaBICHUE KPEAUTHON
KapThl U YCTAHOBJIEHUE KPEAUTHOIO JUMHUTA C IPUKPEIUVIEHUEM JIOTIOJHUTENBHBIX JOKYMEHTOB B BUJIE
CKaHMPOBAHHBIX KOMHUH (MpU HEOOXOAMMOCTH);

KapTa He 3a0JI0KupoBaHa U Haxoautcs B cucteme JIBO B cTatyce « AKTUBHAY.

%4 C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10Nb30BaTENS MOKET OBITH OTKPHITO HE OOJIEE TPEX TEKYLIMX CYETOR
B COOTBETCTBYIOLIEH BatoTe.

%5 Ycayra 1ocTyIHA TOJIBKO MPH HAIMYMA TEXHUYECKON BO3MOMXKHOCTH.

% TIpu HATMYNK TEXHUIECKOH BO3MOKHOCTH.

97 Yenyra I0CTyIHa TOJIBKO TIPU HATMYUH TEXHUYECKOM BO3MOXHOCTH | Juisi [10Nb30BaTeNel, HMEIOMUX CYET MO BKIATy
«Ilencuonnsiii ITnrocy.

%8 C 22.04.2019 ¢ BCIIONMB30BaHMEM CHCTEMBI Ha HMs1 [10I530BaTENs MOXKET OBITH OTKPHITO HE GOJIEE TPEX TEKYIIHX CIETOB
B COOTBETCTBYIOLIEH BAJIIOTE.
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- YCTaHOBJICHHE JMMHUTOB Ha COBEpIICHHUE ONEPALUN I10 MEPEBOJY JACHEKHBIX CPEICTB C
Tekymux/HakonuTenpHbIX CUETOB, CYETOB MO BKiIagy «Jlo BocTpeOoBaHUS», OCYIIECTBISEMBIM
nocpeactsoM JIbO (B mpeaenax TMMUTOB, HE MPEBHIIAIONINX JIUMUTHL, IpeaycMoTpeHHble Tapudamu);

- yYCTaHOBJICHME OrpaHMueHusi (0OIero JMMHUTA) Ha COBEpLICHHE OMNepaluuil Mo MepeBOAY
JIEHE)KHBIX CPEJICTB B APYyTHE KPEAUTHbIE OpraHu3anuu no cueram [lonp3oBarens, oCyIIeCTBISIEMBIM
nocpeactsoM J1bO (B npeaenax TUMUTOB, IPEyCMOTPEHHbIX Tapudamu).

- MoJIKIIt0YeHne/oTkoueHne CepBurca 1o Kypcam BaliOT B IPUI0KEeHUH « MOOMIIBHBINA OaHK».

[Tpu Hanmuum JIoroBOpoOB O MPEIOCTaBICHUN KPEIHUTA:

OTKPBITUE KAPTOYHOI'O CUETA U BBIMTYCK 1€0ETOBOM KapThl;

OTKPBITHE/3aKPBITHE TEKYLIEro cueTa’”/ HakonurensHoro cuera;

OTKpBITHE CYeTa IO BKJIaay, B T.4. cyeTa 1o BKIaay «Jlo BocTpeOoBaHUs;

MoJly4eHne HHQOpPMAIMK O 3aKJIIOYEHHOM JOTOBOpPE CTpPaxOBaHUS KU3HU U 3/10pPOBbs B
pamkax JloroBopa o mpenocTaBI€HNN KPEANTA;

- 3anonHeHne COKpalleHHON aHKETHI, B CIIy4asx, IPeyCMOTPEHHBIX HACTOSIIIUMU Y CIIOBUSAMHU
1 AHKETBI-3as1BIICHUS HA MPEJOCTaBICHIE KpeauTa/ AHKEThI-3asIBJICHHSI HA MIPEIOCTABICHUE KPEIUTHOM
KapThl U YCTAHOBJIEHUE KPEAUTHOIO JUMHUTA C MPUKPEIUVIEHUEM JIOTIOJHUTENbHBIX JOKYMEHTOB B BHJIE
CKaHMPOBAHHBIX KOMUH (IIpH HEOOXOAUMOCTH);

- 3amnoJiHeHue U noanucanue 3asieHus Ha JI1;

- noiydenue ot banka Mupopmanuu o pazmepe 3a10JDKEHHOCTH MO0 KPeIUTy (B TOM 4HCie Ha
MOMEHT noJtydyeHus 3asienus Ha J{I1 u naty 1ocpodHoro norameHust Kpeanura), O MoJIHONH CTOUMOCTH
KpenuTa, Tpaduka mnorameHus no JloroBopy O MNpeaoCTaBICHUM KpeauTa, YBeAOMIIEHHS 00
ocymecteienun 11/ YBenmomnennst 06 orkasze B Il (mo 3assnenusm wa I, moctynuBmmm B bank
Kak rnocpeactBoM Cucremsl, Tak U 0e3 ucrnonb3oBaHusi CUCTEMBI).

[Ipn HanmMuuu 3aKIFOYEHHOTO corameHus o0 okasaHuu Opokepckux ycmyr/MUC/
JIENI03UTapHOrO JOTOBOpa:

- 0o0OMEH  pacmopsSauTeNbHBIMM U WH()DOPMAIMOHHBIMH  COOOINCHUSIMH,  BKJIIOUas
MPEAOCTABICHUE OTUETHOCTH, I0/1aua TOPTOBBIX M HETOPIOBBIX MOpPYy4YeHUH B pamkax Perimamenra
OKa3aHUsi  OpOKEpPCKMX  yCIyr W YCIOYyr TI0  WHBECTHUIMOHHOMY  KOHCYJBTUPOBAHUIO
AO «Poccenbpxo30aHk», €cIM BO3MOXXHOCTb OOMEHa TaKUMM COOOIIEHUSMHM MM TOAAaud TaKHX
MOpYYEHUH C ucCHoidb30BaHUEM cucteMbl «MHTepHeT-0aHk» U «MOOWIBHBI OaHK» MpPSIMO
NpeAyCMOTpEeHa YKa3aHHbIM PernameHTom,

a Takxe pacropsbkeHust [lonb3oBarens B pamkax Apyrux (yHKIUMOHAJIBHBIX BO3MOXKHOCTSIX
CUCTEMBI, IepeueHb KOTOphIx bank u3Bemiaet [loap30BaTens mocpeacTBOM pa3MelieHus: HHGOpMaluu
OJIHUM M3 CJIEIYIOLIUX CIOCOOOB: B cUCTeMe, Ha odunmaibHoM caiite banka B cetu MHTepHeT 1o
aapecy: www.rshb.ru, Ha nH(pOpMalMOHHBIX cTeHAaX B oducax baHka B MecTax HEMOCPEICTBEHHOTO
0o0cmy>KMBaHUs KIIMEHTOB.

[Tpu Hanmuuu 3axmouenHoro JJorosopa 1Y (Hdorosopa 1Y UUC):

- TpelOCTaBIIEHUE OTUYETHOCTH, MpeaycMOTpeHHoU ycnoBusimu [Jorosopa /1Y (Horosopa Y
NUC);

- ToJjadya nopy4eHus Ha BbiBoJ akTuBOB 10 Jlorosopy Y (Horosopy 1Y NUUC).

4.1.19. Tlonp3oBaTento, MPUCOSAMHUBIIEMYCS K HACTOSAIIUM YCIOBUSM, M BBIPa3UBIIEMY
coriacue Ha yyactue B [IM1I0THOM npoekTe, B HOpsAAKE, MPEIyCMOTPEHHOM IMyHKTOM 2.2.1 HacTosAmMX
YcnoBuid, AOCTYMHAa BO3MOXHOCTH mocpeacTBoM Cuctembl «MobOunbHbI O0ank» (Bepcun Android) B
paznene «ludposoii pydiaby» oCymIecTBUTH cleaytonue neicteus Ha [Lnl[P:

- otkpeite Cuera uudposoro pyons'® mwa ITnl[P!*!;

- mosrydenue nocryna k [InL[P, B Tom yncne, npu Hammauu oTkpsiToro Cuera nudposoro pyos;

- aunynupoBanue CKII OIT IMonwszoBatens [TnllP u TLS-ceprudukara;

9 C 22.04.2019 ¢ ucmonmb30BaHMEM CHCTEMBI Ha MM 110J1630BaTENs MOYKET OBITH OTKPBITO He 6olee TPEX TEKYIIUX CYETOB
B COOTBETCTBYIOLIEH BaJIIOTE.

100 B pamkax [TMIIOTHOTO MPOEKTA C NPHBIEICHHEM Y3KOT0 KpyTa KIMEHTOB BaHKOB.

19! TTpy HanMYMK TEXHUYECKOH BO3MOYKHOCTH.
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- U3MEHEHUE WACHTU(PHUKAIMOHHBIX NaHHBIX [lonb3oBarens IInllP, mepenanHHbIX omeparopy
[1allP;

- ympasinenue Crarycom Cuera uudpoBoro py0ias (MpHOCTaHOBJIEHHE, BO30OHOBICHHE H
npekpamenue aoctyna [lonb3oBarens [InllP x I[MallP nmyrem OGnoxuposku/pa3dnokupoBku Cuera
uudposoro pyoss/3akpeitus Cuera uudpoBoro pyosns);

- coepmienue omneparuii ¢ LudposeiMu pyomsimu (momosaerne Cuera mudpoBoro pyoss,
BbIBOJ] cpeacTB co Cuera nudposoro pyons Ha Texymmii cuetr/Kaprounsiit cuer/HakonuTenbHbIi
cuer/Cuer no Bkmamy «Jlo BoctpeGoBanms»/Cuer mo Bkmaxy'® mammoro ITomssoarens ITnllP,
oTKphITHIN B banke, nepeBon Llndposrix pydreit apyromy dpuznueckomy auiy — [lonszoBatemnto [1nl{P
o HOMepy MoOuiIpHOTO Tenedona/mo Homepy Cuera 1mudpoBoro pyoss, oruiata TOBapoB, padoOT U
yenyr LHudpossiMu pyOasimu nocpeactBom IlnatexxHoil ccwpuiku, nepeof Lludposeix pyoOuseit npu
BO3BpaTe CTOMMOCTH OTIaTHI TOBApOB, PabOT U yciyT B mojb3y [lonp3oBatens [1nllP);

- nepeBog Lludpossix pyOneit co Cuera um¢ppoBoro pyOias Hpu BBINOJIHEHUH 3apaHee
oTpesieNIeHHBIX YCIOBHM ¢ ucnoiab3oBanueM Oynkunn «CaMouCTIONHIEMas CACNIKaY;

- (hopMupoBaHHe 3arpoca UCTOPUHM onepanuid, 6ananca Cuera uudpoBoro pyoss.

4.2. TlpoBenenuwe omepanuii 1O OaHKOBCKUM cueTaM/cueTaM IO BKJIAgy B CHCTEME
OCYILIECTBJISIETCS B COOTBETCTBUM C ACHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoin denepanuu, B
TOM UYHCJIE€ C Y4eToM TpeOOBaHUM MpU NPOBEACHUM BAIIOTHBIX OMNEPALUN, YCTaHOBJIEHHBIX
@enepanbHbiM 3ak0HOM 0T 10.12.2003 Ne 173-®3 «O BamOTHOM pEryJUMPOBaHUU U BAJIIOTHOM
KoHTposie» (manee — @enepanbabiii 3ak0H No 173-03) u Unctpykiueit banka Poccun ot 16.08.2017
Ne 181-M «O mopsike mpeacTaBieHUs pPe3UJCHTaMU M HEPE3UJEHTaMU YIIOJHOMOUYEHHBIM OaHKaM
MOATBEPKIAIOIIUX IOKYMEHTOB U MH(GOPMALlMU IIPU OCYILIECTBICHUN BAJIOTHBIX ONEpalyii, 0 € AMHbIX
(opmax ydyeTa U OTYSTHOCTHU IO BAJIFOTHBIM OIEPALIUAM, OPSAAKE U CPOKAX UX MPEICTaBICHUs (Jlanee
— Wuerpykuus banka Poccun Ne 181-U), nHopmatuBHbiMU akTamu banka Poccum, Hactosmmmmn
Ycnosusimu, JloroBopom u Tapudamu.

4.2.1. JlokyMeHThl (KOIMU JOKYMEHTOB) M HH(popmauus mnpexacrasistorcs Kimentom Ha
OyMa)XHOM HOCHTEJIE B COOTBETCTBHUM C MOPSJIKOM, YCTaHOBJIEHHbIM B PeriameHTe BaJlOTHOTIO
KOHTPOJISL.

4.2.2. Tlo ¢axTy coBepIIeHHUs KaKJOro IUIaTeXa B MOJIb3y HEPE3HUJIEHTA MPU OCYIIECTBICHUU
CIMCaHMsI IEHEKHBIX CPECTB M0 JOTOBOPY 3aiiMa, MpeaycMaTpUBaOIEMy MPECTaBICHUE JCHEKHBIX
CpeICTB HEPE3UJIEHTY, 0JKHOCTHOE nuio banka nepenaetr Knuenrty yBegomienue o HE00X0AUMOCTH
MPEJCTaBICHUS JTOKYMEHTOB W WH(GOpPMAIMK ITyTeM HEMOCPEICTBEHHOTO BpPYUYEHHs TOJ POCIHCH
Knuenry.

4.3. Odopmienne D] Ha OTKPHITHE TEKYIIETO CuYeTa/ HAKOIMMHUTEIHHOTO CYETa/ KAPTOYHOTO
cuera/ cuera BKiaga/bCJIM/ Gpokepckoro cuera/ MHAUBUIYaJbHOIO HMHBECTHIIMOHHOTO — cyYeTa
OCyIIECTBIsIeTCS Tpu Haimuukn B baHke panee mnpexacrtaBineHHord [lonb3oBarenem @opmbl
camocepTU(HKaIMH, OOHOBJIEHHUE KOTOPOHl He TpedyeTcs.

bank nposepsier Hannuue 3anonHeHHOW Ilonb3oBaTenieM PopMbl camMocepTHPHUKALUU WU
HeoO0XoauMOCTh  OOHOBieHus cBefneHuid o [lomb3oBatene, paHee ykazaHHbIXx B Dopwme
camMoCepTU(PHUKAIHH.

Hcnonnenne DJ] Ha OTKpBITHE TEKYLIEro CYETa/HAKOMMUTENBHOTO CYETa/KapTO4YHOro cyera/
cuera Bkiaaa/bCJIM/O6pokepckoro cueTa/MHIMBUIy aTbHOTO HHBECTUIIMOHHOTO CYETa OCYIIECTBIISIETCS
bankoM mociie ycrnenHol nIpoBEepKU MOJHOTHI M KOPPEKTHOCTH 3anonHeHus IlonszoBatenem @opmel
camMoCepTU(PHUKAIHH.

4.4. Onepanuu no 6aHKOBCKUM cUeTaM/cyeTaM o BKJIay/cueTam A1 00CTyKMBAaHUS KpeanuTa
[lonb3oBarens ocymectBisitorcd baHkoM Ha ocHoBaHMM —mnodydeHHoro oT llomb3oBatens
pacnopsbkeHHs, MOATBEP)KJCHHOTO KOPPEKTHBIM BBOJOM OJHOPA30BOTrO maposis u/wim  0e3
HCII0JIb30BaHUs MeToJ1a ayTeHTuuKauuu B Crucreme.

102 JTemesxmple cpencTBa B BamoTe Poccuiickoi ®emepaun MOTYT OBITh 3a9UCIICHBI TOTBKO €CIIA YCIOBUIMU
COOTBETCTBYIOIIETO JJOrOBOPA MPELYCMOTPEHBI ONEPAIIMH TTOTIOTHEHHSL.
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Onepanus 1o nepeBoy AEHEKHBIX CPEJICTB IO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHEIO
smuTeHTa — OaHka Poccuiickoil @enepanun Ha miIaTexXHYI KapTy baHka 0e3yciIOBHO HCIONHSETCS
bankoM Ha  OCHOBaHMM  pacHOpsDKEHMs, TMOATBEP)KIAEHHOro  BBogoM 3D mapons, Ha
CHeIMaTM3UPOBAHHON CTPAHUIE SIMUTEHTA.

B nensax ucnonHenus pacnopsbkeHus Ilonws3oBatens baHk HampaBisieT 3ampoc aBTOpU3aLMH
CTOPOHHEMY MHUTEHTY Ha CIIMCAaHUE CYyMMbI aBTOPU3ALIMU CO CUETa IUIATEXHOU KapThl (OTIPABUTENbD).
[locie MONMOXKUTENBHOTO OTBETA OT CTOPOHHETO AMUTEHTA baHK MPOU3BOAUT aBTOPU3ALIUIO HA CyMMY
nepeBojia JCHEKHBIX CPEICTB C IMOCIENYIOIMIMM 3a4MCICHHEM Ha cueT IUIaTeXKHoW kapThl banka
(mosydaTens), MOCJE 4Yero UCHOJHEHUe pacnopspkeHus [lonmp3oBarenst cuMTaeTcs OKOHYATEIBHBIM.
Bbe30T3bIBHOCT pAacTIOpsKEHUS 10 MEPEBOY JACHEKHBIX CPEJICTB MO0 PEKBU3UTAM IUIATEKHOM KapThl
CTOpPOHHET0 AMHUTeHTa — OaHka Poccuiickoit denepannu Ha raTexHyro kapTy banka HacTymaer nocine
YCHEIIHOW aBTOpU3AINH IJIATEKHOM KapThl CTOPOHHETO SMUTEHTA.

4.5. Omnepanuun 1o  OaHKOBCKUM  cueTam/kaptam  [lomb3oBaTens, OCYLIECTBICHHbIC
[Tonb3oBarenem 6e3 wHcCMONb30BaHUS METONOB ayTeHTHU(ukanmuu B Cucteme, OCYIIECTBISAIOTCA
[Tosb30BaTENIEM TOJIBKO B paMKax JIUMUTOB, HE MIPEBBIIIAIONINX JJUMHUTHI, ycTaHOBJIEHHbIE Tapupamu'®,

4.6. IlpueM pacnopsskeHHM bBaHKOM OCyIIECTBIISIETCS KPYTJIOCYTOYHO. baHkK yBenomurser
[Tonp30Batenst 0 mpueMe K UCHOJIHEHUIO, BO3BpaTe (aHHYJIMPOBAHUN) PACTIOPSIKEHUN B JIEKTPOHHOM
BUJIE MyTEM IMPUCBOCHUS PACHOPSIKEHHSIM B CHCTEME COOTBETCTBYMOLIEro craryca. [IpucBoenue
YKa3aHHOTO  CTaTyCa/UCHOJHEHUE  pACHOPSDKEHHsT — ABISETCS — HAMISKAIIMM  yBEJIOMJICHHEM
[Tonp30Barens B COOTBETCTBUU C HOpMAaTUBHBIMM akTaMu banka Poccuu, npu kotopoMm He TpeOyercs
JOTIOJIHUTENBHOTO HanpasiaeHus bankoM I1osp30BaTento 31€KTpPOHHOTO JOKYMEHTA B BUAE OTIEIBHOIO
COOOILIEHUSI.

4.7. Ucnonnenue D]] Ilonwp3oBartens, odopmieHHoro u HampasieHHoro llonb3oBareneM B
baHk ¢ ncnosnb30BaHNEM CHCTEMBI, OCYLIECTBIIsIETCS baHKOM B MOpsiIKe NOCTYIUIEHHUS, HO HE MO3/IHEE
clieAyrouiero paboyero THs ¢ AaThbl MOATBEpKAeHUs bankoM npuema D/] K UCTIONHEHUIO.

4.8. B cmydasx, mopsiike U B CpOKH, yCTaHOBJICHHBbIE DeepanbHbiM 3akoHOM 0T 27.06.2011
Ne 161-@3 «O HanmMoHANBHOW MMJIATEKHOW cucTeMe» (Janee — 3aKOH O HAIMOHATIBHOW TIATEKHOM
cucteme), baHk ocyriecTBiseT MPOBEPKY HAJIWYMS MPU3HAKOB OCYIIECTBIIEHUS MEPEBOJA JACHEKHBIX
cpeacts 6e3 no6poBonbHOro cornacus [lonb3oBaTens, a uMeHHO Oe3 cornacus [lonb3oBaTens wim ¢
cornacus Ilonp3oBaresns, HOJy4YEHHOTO MOJ BIUSHUEM OOMaHa WM MPH 3JI0yNOTPEOIEHUN JOBEpUEM
(nanee - mepeBOA JIEHEKHBIX CPEICTB 0e3 NTOOPOBOJIBHOIO COIJIACHs KJIMEHTA), MPOBEPKY HAIMUUS
MPU3HAKOB OCYIIECTBICHHS ONepanud C LOU(GPOBBIMU pPYOJISIMH, COOTBETCTBYIOIIUX NpPHU3HAKAM
OCYILIECTBIICHUS MIEPEBO/IA IEHEXKHBIX cpecTB 0e3 nobpoBosibHOrO cornacus [lonezoBatens I1nllP, a
nMmeHHo 6e3 cornacus [lonws3zoBarens [InllP wnu ¢ cornacus [Mons3zoBarens [1nllP, momyuenHnoro mos
BJIMSHUEM oOMaHa WJIM IpU 3J0yHoTpedsieHn: 1oBepueM (nanee — onepauus ¢ L{ubposeiMu pyosssmMu
0e3 100pOBOJILHOTO COTJIacHsl).

baHk npu BBISIBICHUU ONepaluii, COOTBETCTBYIOIMX NPU3HAKaM IepeBOa AEHEXHbIX CPEJCTB
06e3 moOpoBosIbHOTO coriacusi KiueHrta/omnepanuid ¢ LludpoBsiMu pyOnsimu 6e3 1O0OPOBOIHHOTO
COI'JIAcHsl, BBIMOJIHSAET CIEeNyIOIue 1eHCTBUS:

4.8.1. B ortHomenun onepauuii!™ mo mepeBomy MEHEKHBIX CPEACTB C HCIOJIb30BAHUEM
miarexxHpix kapT win CepBuca CBII oTkaszbiBaeT B COBEpIIEHHUM COOTBETCTBYIOLIEH onepanun
(mepeBona).

4.8.1.1. bank npenocrasiuset [Tonp3oBarento nHGOpMaIUoO:

- 00 OTKa3e B COBEPILIEHUU MEPEBOJIA JEHEKHBIX CPEACTB C UCIOJIb30BAHUEM IJIATEKHBIX KapT
nnu Cepsuca CBII,

103 TIpu ycnosum, uto [Tonb30BaTeNeM MOAKIIOYEHA BO3MOKHOCTE OCYIIECTBIIEHHS OTIEPAIUi €3 MCTIONB30BAHMS METO/IOB
ayreHtudukanun B IO B cooTBeTcTBUH ¢ TyHKTOM 2.20 HaCTOAIINX Y CJIOBUH.

104 TepmuH «omepanus» MO TEKCTYy HACTOANIETO MyHKTA TIPUMEHSETCS B 3HAYEHHMH, ompeneneHHom 4.3.1. cr.8 3akona o
HAIMOHAJIbHON TUIATEKHON CHCTEME.
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- 00 OTKa3e B COBEPILIEHMH MOBTOPHOI'O MEpeBOJa JCHEKHBIX CPEACTB C HCIOJIb30BaHUEM
maTexxHbIX KapT win CepBuca CBII, coBepiieHHOro B COOTBETCTBUM C MYHKTOM 4.8.1.2 HacTosImmx
YcaoBui,

- HHYI HHQOpMAIMIO, YCTaHOBJIEHHYIO TpeOoBaHUSMHU CT. 8 3aKOHa O HAIMOHAJILHOU
MJIaTEKHOM CHUCTEME,

T00BIM U3 CIEAYIOIMMX CIIOCO00B 10 BEIOOpY banka:

* nyrem SMS-yBenomnenusi/Push-yBenqomiennus Ha MOOMIBHOE YCTPOWCTBO, Ha KOTOPOM
ycTaHOBJIeHa cucTteMa «MoOUIIBHBIN OaHK;

*  TenedoHHOro 3BOHKA paboTHHKa baHka/3BOHKa aBTOMAaTU3MPOBAHHOI'O TOJIOCOBOT'O areHTa
(mporpammHoro odecrnedeHust) Ha 3aperucTpupoBaHHbiii HoMep [lonbp3oBaTens.

4.8.1.2. Ilonp30BaTens BIpaBE COBEPIIUTH MOBTOPHYIO ONEPALMIO MO MEPEBOAY IEHEKHBIX
CPEICTB C HCHOJb30BaHUEM IulaTexHbIX KapT uian Cepsuca CBII ciemyronmm crnocobom myTem
IIOCJIEZIOBATEILHOTO COBEPILEHUS CIEAYIOINX AeHCTBU:

4.8.1.2.1. [lonTBEpAUTH ONEPALIHIO MO MTEPEBOY CO CUETA C UCIIOJIH30BAHUEM IIJIATEKHON KAPThI
nnu Cepsuca CBII, B coBepiieHUM KOTOPOTrO OTKAa3aHO B COOTBETCTBUM C ITyHKTOM 4.8.1 HacToAmmx
VYcnoBuid, 0THUM U3 CIIEIYIOMUX CIIOCOOO0B:

- HyTeM NOATBep:kJIeHHs ¢akTa (OPMHUPOBAHMSA ONEpAllMM IO TEpPEeBOAY cO cuera Oe3
ucnosbp30BaHus IuiatexHor kaptel uiau Cepsuca CBII, nuuHO mpu oTBeTe Ha 3BOHOK pabOTHHKA
banka/3BOHKa aBTOMAaTH3MPOBAHHOIO TOJOCOBOrO areHTra (MporpaMMHOro oOecreyeHus) B
COOTBETCTBUU C MyHKTOM 4.8.1.1 HacTosamux Y clIoBHiA;

- CAMOCTOSITENIbHO 0OpaTuBIIKCh B baHK 1o Tenedony, ykazanHomy B SMS-yBenomiienun/ Push-
YBEJIOMJICHUH.

4.8.1.2.2. CoBepluuTh oOIEpalMI0 IO IEPEBOLY JEHEXKHBIX CPEACTB C MCIOJIb30BAHUEM
miarexxHoi kapThl win Cepsuca CBII Tem ke cnocoboM, 1Mo TeM K€ PEeKBU3UTAaM U Ha TY K€ CyMMY,
YTO U NEPEeBOJI, B COBEPIICHUH KOTOPOro baHkoMm ObLIO OTKa3aHO B COOTBETCTBUM C IyHKTOM 4.8.1
HACTOSAUIUX Y CJIOBUHM — NOBTOPHBIN MEPEBOJ ICHEKHBIX CPEICTB C UCIOIb30BAHUEM IUIATEKHOM KapThl
nnu Cepsuca CBII.

4.8.2. B oTHOIEHHH pacTiopsikeHus'"” Ha MepeBoJI JIEHEKHBIX CPEACTB B MHBIX CIIydasX, HE
yKa3aHHbIX B MyHKTE 4.8.1 HacTosmux Y cinoBuil, B myHkTe 4.8.3 HacTosmux Y ciaoBuii (1anee — nepeBos
0 cueTy 0e3 UCIoNIb30BaHus raTexHoi kapTel win Cepsuca CBII):

- IPUOCTAaHABIMBAET NPUEM K UCTIOJIHEHMIO pacniopsbkeHus [lonp3oBaTens,

- HE NMPUHUMAET K UCIOJIHEHMIO pacniopsbkeHue Iloab3oBaTens, MoATBEpKIEHUE KOTOPOro HE
II0JIy4€HO baHKOM B MOpsAKE, yCTAHOBIEHHOM B ITyHKTE 4.8.2.2 HacTOAIMX Y CIIOBHI.

4.8.2.1. bank npenocrasiset [Tonp3oBarento HHGOPMAIIHIO:

- 0 IPUOCTAHOBJICHUU NpUEMa K UCIIOJIHEHUIO PACIIOPSIKEHUS HAa MEPEBOJ IEHEKHBIX CPENICTB
co cuera 0e3 UCIob30BaHus MmarexHoi kapTel i Cepsuca CBII,

- 0 IPUOCTAHOBJIEHUH NpUEMa K HCIIOJIHEHUIO PACIIOPSDKEHUS Ha MEPEBOJ IEHEKHBIX CPENICTB
co cuera 0e3 wucrosb3oBaHus IutatexHoW kapTel win Cepsuca CBII, moarBep)kaeHHE KOTOPOIro
II0JIy4€HO baHKOM B MOPSAKE YCTAaHOBJIEHHOM B ITyHKTE 4.8.2.2 HacTOAIUX Y CJIOBUH,

- HHYI HH(QOpMAIMIO, YCTaHOBJIEHHYIO TpeOOoBaHUSMU CT. 8 3aKOHa O HAIMOHAJILHOU
IJIATEKHOM CHUCTEME,

J00BIM U3 CIENYIONIMX CI0C000B 10 BbIOOPY baHka myTem:

e SMS-yBegomiuenus/ Push-yBegominenuss Ha MOOWIBHOE YCTPOHCTBO, Ha KOTOPOM
ycTaHoBJIeHa cucteMa « MoOWIbHBINA OaHK»;

e TenedoHHOro 3BOHKA paboTHHKa baHka/3BOHKAa aBTOMAaTU3MPOBAHHOI'O TOJIOCOBOTO areHTa
(mporpammHoro odecrnedeHust) Ha 3aperucTpupoBaHHbiii HoMep [lonbp3oBaTens.

4.8.2.2. Tlomp3oBaTens BOpaBe MOATBEPAUTH PACHOpsDKEHHE Ha IepeBoj] co cyera Oe3
MCIOJIb30BaHus 1iaTeskHoi kapTsl i Cepsuca CBIl, npuem Kk HCIOTHEHHIO KOTOPOTO MPUOCTaHOBIIEH
bankoM B cOOTBETCTBUU C MyHKTOM 4.8.2.1 HacTOAMMX Y CIOBUM, OHUM M3 CIEAYIOIUX CIIOCOOO0B:

10

105 TepMHUH «pacOpsHKEHUE» 110 TEKCTY HACTOSIIETO IMyHKTA IPUMEHSETCS B 3HAYCHHH, OIpeaeicHHoM 4.3.1. cT.8 3akona
0 HaAIIMOHAJILHOM IIATEKHOM CUCTEME.
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- MyTeM TNOATBEpXKIeHHA (hakTa (OPMHUPOBAHUS PACIOPSDKEHHsI HA MEpPeBOJ| co cyera Oe3
ucroyib30BaHus TuiatexxHo kapTel win CepBuca CBIl nuyHO mpu OTBeTe Ha 3BOHOK pabOTHHKA
banka/3BOHKa aBTOMAaTH3MPOBAHHOTO TOJOCOBOTO areHTra (MporpaMMHOro oOecreyeHus) B
COOTBETCTBUU ¢ MyHKTOM 4.8.2.1 HacTosmux Y CI0BUI;

- caMoCTOATeNbHO oOpaTtuBIIMCh B baHk mo Homepy TenedoHa, ykazaHHOMYy B SMS-
yBegomiaeHun/Push-ysegomnennn.

4.8.3. B otHomenun onepanuii ¢ Lindpossimu pyonsmu:

- NPUOCTAHABIMBAET NPHUEM K HUCHONHEHMIO pacnopspkeHus [lome3oBatens IInllP na nBa
KaJICHJapHBIX JH (10 OKOHYAaHHUs KaJIeHJAapHOTO JHsI, CJIEAYIOIIETro 3a JHEM IPUOCTAaHOBJICHUS ITpHeMa
pacnopsiKeHUsI K UCTIOJIHEHUIO);

- HE NPUHUMAET K HcnonHeHuto pacnopsbkeHue llomp3zoBarens [InllP, moarBepxkneHue
KOTOPOT'O HE MOJy4eHO baHKOM B MOpsAIKE, yCTAHOBICHHOM B TyHKTE 4.8.3.3 HacTOSIMX Y CIOBUH.

4.8.3.1. bank npenocramnset [Tonp3oBatemnto [TnlP nocpencrBom Cuctembl nHGOPMAIIUIO:

- O TPUOCTAHOBJICHHMM TNpUEMa K HCHOJHEHUIO pacnopstkeHus Iloms3oBatens I[P B
COOTBETCTBUU C MYHKTOM 4.8.3 HacTOsSIMX Y CIOBUM;

- UHY10 MH(OpPMalIMIO, YCTAaHOBJIEHHYIO TpeboBaHusIMuU ctated 7.1, 8 3akoHa 0 HAlMOHAJILHOU
IUTATEXKHOM CHCTEME, B TOM 4YUCiIE ¢ MH(OpMaluell 0 HEOOXOMMMOCTH BBIIOJHUTEL jeicTBus'% B
Cucreme «MoOmibHbIN 06aHk» (Bepcun Android) mo MOATBEPKACHUIO WIM OTMEHE PACIOPSKEHUS
Ionw3oBaremns ILnL[P. ITo ycmoTtpenuto banka nndopmanus, ykazaHHasi B HACTOSIILEM IYHKTE Y CIIOBHH,
MOJKET OBITh JJOTIOJIHUTEIBHO penocTasieHa [lonb3oBarento [TnllP r00bIM U3 ciienyromux cnocodoB
o BeiOOpy banka myrem:

e SMS-yBenomiieHus Ha 3apeructpupoBansblii Homep [lonb3oBarens [1nlP;

e TenedoHHOro 3BOHKa paboTHMka banka Ha 3apeructpupoBaHHbIi HOMep Iloib3oBarens
IInllP.

4.8.3.2. bank npu noaydenuu ot omepatopa IInl[P mrdopmamum o6 orkaze Ilomp3oBarento
[TnllP B coBepmienun oneparuu ¢ L{P npenocrasnser [Tonp3oBarento [1nl[P B mopsiake, ycTaHOBIEHHOM
[paBunamu [Tnl{P, nadopmanuro:

- 00 ortkase omepatopa IInllP B coBepmienun omepamuu c¢ LIP, a Takke 0 BO3MOXHOCTH
HanpasineHus Ilonb3oBarenem IInl(P banky nosropHoro pacmnopsbkenus Ilomb3oBarens IInllP B
COOTBETCTBUU € MyHKTOM 4.8.3.5 HacTosux Y CIOBUH.

ITo ycmotpenuto banka nnpopmanus, ykazaHHas B HACTOSAIIEM ITyHKTE Y CIIOBUI, MOXKET OBITH
JOTOTHUTENRHO npefocTaBieHa [lomp3oBarento [Il[P mo0biM U3 ciaeayommux cnoco0oB MO BEIOOPY
banka nmyrem:

e SMS-yBegomieHus Ha 3aperucTpupoBaHHblii Homep Ilonp3zoBatesns [1nllP;

e TenedoHHOro 3BOHKAa paboTHuMka banka Ha 3apeructpupoBaHHbIM HOMmep lloip3oBarens
IInllP.

4.8.3.3. Ilons3oBatesns [1nL[P Bopase noarBepauth pacnopsixkenue [lonb3osarens [1nllP, npuem
K MCIIOJIHEHHIO KOTOPOrO NPHOCTAHOBJIEH baHKOM B COOTBETCTBMHM ¢ IyHKTOM 4.8.3.1 HacToAmmux
YcnoBwuid, BeIOMHUB AeiicTBus B CucreMe «MoOuibHbIH 6ank» (Bepcun Android) 1mo moaTBep aeHUI0
nnu otMeHe pacnopsikenus IlonszoBarens [1nllP, a Takke oJHUM U3 CIIEAYIONIMX CIIOCOOOB:

- myTeM monTBepxaeHus (akra GopmupoBanus pacnopsokerus llonpzoBarens Inl[P nuuno
MIPU OTBETE HA 3BOHOK paboTHHKa baHka B cooTBeTCTBHM ¢ MMyHKTOM 4.8.3.1 HacTosAuX Y CIIOBU;

— CcaMoCTOATeNbHO oOparuBmMCh B bank 1o Homepy TenedoHa, yKazaHHOMY B
SMS-yBenomiieHnH, WU IO HOMEpY TeledoHa, YyKazaHHOMY Ha caiite banka B cerm MHTepHeT 1o
aapecy https://online.rshb.ru .

4.8.3.4. bank npu monydyeHUH B cOOTBETCTBUU ¢ NMyHKTOM 4.8.3.3 ot Ilonb3oBatens I[LnllP
MIOATBEPKICHUS HAIIPABIIAET OATBEPKAeHHOE pacniopsikenue Ilons3osarens [P onepatopy 11nl{P
JUISL NCIIOJTHEHUSL.

106 Bagkom Poccum ycTaHOBIEH cpok 15 munyT. 1o HCTEUEHHH YKa3aHHOTO CPOKA 3aIpOC BO3MOKHOCTH coBepimenus D11/
CUMTAETCS HE MPUHATHIM K UCTIOTHEHHUIO.
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4.8.3.5. IlonpzoBarens [InllP Brpase coBepnTh NOBTOpHYIO onepauuto ¢ LIP, B coBepuiennn
koTopoil omeparopoM [InllP 6bi0 OTKa3aHo W OblIa HampaBieHa MHGOpPMAIUS B COOTBETCTBUU C
yHKTOM 4.8.3.2 HacTosAmMX Y CIOBHI, IO TEM K€ PEKBU3UTAM M Ha Ty XK€ CyMMY, YTO M OIepanus ¢
P (manee - moBTOpHas oneparus ¢ L[P).

4.9. B ciydyae BO3HMKHOBEHHS] TEXHHYECKOTO COOsl M/MIM TEXHHYECKUX HEUCIpPAaBHOCTEH B
pabote CucreMsl, B pe3yjbTaTe KOTOPBIX PACIOPSIKEHUE HA MEPEBOJ JEHEKHBIX CPEACTB HE MOXKET
OBITh IPUHATO U UcTioNHeHO bankoM B pamkax JIBO, To pacnopspkeHue Ha epeBo AEHEKHbIX CPEICTB
MOANEXUT mpesacTaBieHuto Ilomp3oBaTenem B moppasneneHue baHka Ha OyMaKHOM HOCUTENE B
COOTBETCTBUH C ycioBusiMHU Jlorosopa.

4.10. Ucnonuenne OJ] Ilonmp3oBarenst Ha  OTKPBITHE/3aKphITHE  TEKyIIEro  cyera/
Hakonurensnoro cueta/bCIAM, mocTynuBIIero He Mo3aHee, YeM 3a 2 yaca /10 OKOHYAHHUS BPEMEHHU
pacueTHoro obcmyxkuBanusa'?’ ocymecTBiseTcs B JaTy MOATBEPKAEHUS bBankoMm mpuema D) K
ucnongHenuto. Mcnonnenne /1, mOCTynMBIIEro NO3AHEE, YEM 3a 2 4Yaca 10 OKOHYAaHUS BPEMEHHU
pacdeTHOro 00CITy)KMUBaHUsI, MOAJICKUT UCIIOTHEHUIO HE MO3HEE CIAEAYIOLIEro pabouero AHsl.

4.11. Ucnonuenue ]I Ilonmp3oBarenss Ha nojximoueHue/oTkimoueHune CepBuca Mo Kypcam
BAJIIOT OCYIIECTBIIsIeTCA B aTy coznanus /] B pabouune muu ¢ 10:00 mo 18:00 yacoB MeCTHOTO BpeMEHHU
pacrnosiokeHus nojapaszeneHust banka, B KOTopoM OTKpHIT cueT crucanus [loap3oBaresst, BBIOpaHHBIH
uM npu noaxioueHnu CepBuca 1o Kypcam BajioT.

4.12. Bo3MOXXHOCTb 3amnOJHEHMs] AHKETHI-3asBJICHUS Ha NPEAOCTaBICHUE KpeAUTa JOCTyIHA
[losnp30BaTento TONBKO TOCTE IMOJYYEHUS MPEABAPUTEIBHOTO IIOJOKUTEIBHOIO pEIHIeHUs 110
CoxpallleHHOI aHKeTe WM B cirydae yxxe nmeromerocs y ITons3oBarens B cucreme JIbO npennoxenus
Ha KpeauT. PaccmoTpenne AHKEThI-3asBJIEHUS OCYILECTBIISIETCS baHKOM B COOTBETCTBHM CO CPOKaMH,
YCTQHOBJICHHBIMH B YCJIOBUSAX 110 KPEAUTHOMY MPOIYKTY, BbiOpaHHOMY Ilonb3oBarenem.

Wupopmanius o cragusix U UTOrax paccMOTpeHUs baHkoM AHKETbI-3as1BJI€HUS MIPEI0CTaBIISIETCS
ITonp3oBaremto B JIBO (B paznmenax «I'naBHasy/«Mcropus» B cucreme «MHTepHeT-0aHK» MM B
pasnenax «Mowu npoaykTeiy/«ctopusi» B cucteme « MOOMIBHBIA OaHK ).

ITo utory paccmorpenus bankom HarpasnenHoi [Tonb3oBarenem nocpencrsom JIbO AHKeTHI-
3asBineHus bank wunpopmupyer Ilonws3oBatens B JIbO o mnpunstom pemenud. B ciydae
MOJIOKUTEIBHOTO PEIIEHUs O MPeIOCTAaBICHNH KpeauTa/ KpeJuTHOM kapThl bank nnpopmupyer B /IbO
[Tosnp30Bartens myTeM HarpaBJIeHHUs COOOLIEHMS C 0JOOPEHHBIMU ITapaMeTpaMH KPeIUTHOTO MPOAYKTA.

Ilocne BeIpaxkenus Ilonp3oBaTesneM corjacust € INPEAJIOKEHHBIMM baHKOM  yCIOBHAMHU
KpenutoBaHusi, bank HampaBiser mocpenctBoM Cucrtembl CornameHne/3NeKTpOHHBIH  00pa3
Cornamenus B popmate PDF u unble 1oKyMeHTHI (B citydae noanucanus CoryiamieHus B COOTBETCTBUU
¢ myHKToM 2.10.2 HacTosiux Y caoBHil).

B cnyuyae oTpumarenbHOro pemieHus O MpeIoCTaBICHUU KpeauTa/ KpeAuTHOW KapThl baHk
undopmupyer B JIbO Ilonb3oBaTesns myTeM NMpucBOeHus ctatyca AHKETe -3asBiIeHUI0 «OTKa3an.

4.12.1. Ilomawa 3] Ilonb3oBarens o mnpucoeauHeHnn K IIporpamMMe KOJIIIEKTUBHOTO
CTpaxoBaHMs 3aeMIIMKOB baHka Bo3MokHa 1pu BblpakeHuu [lonb3oBarenem cornacus Ha
OCYILIECTBJICHUE CTPAXOBaHMs IOCPEACTBOM IpucoeauHeHus K lIporpamme KOJUIEKTMBHOIO
cTpaxoBaHus 3aeMminukoB banka. Mcnonnenune O/] Ilonp3zoBatens o npucoenunenun k Ilporpamme
KOJUIEKTUBHOI'O CTpaxOBaHUs 3acMINMKOB baHka ocymectBisercss bankom B paty mogaun OJ1
[Tonb3oBarenem B AeHb 3akioueHus Jorosopa.

4.13. Ucnonuenne O] Ilonb3oBarens o mnpucoennHeHun K IIporpamme KOJIIEKTUBHOTO
CTpaxoBaHHA JepKaTeneil kKapT/oTkimodeHns [IporpaMmMbl KOJUIEKTHBHOTO CTPAaXxOBaHUs JepKaTeneit
KapT odopmieHHOro u HampasieHHoro Ilosnb3oBaTenemM B baHK ¢ HCHONBb30BaHUEM CHUCTEMBI,
OCYIIECTBIISIETCSI BaHKOM B MOpsIKE MOCTYIICHUSI, HO HE TIO3/IHEE CIIEAYIONIero pabouero AHS C JaThl
noatsepkaeHus bankoM npuema O/] K uCHOIHEHMIO.

107 Bpemst pacueTHOTo OGCITy)KMBAaHUS - BPEMs, OTPEIETICHHOE TIO/Ipa3ieeHneM BaHka Juis HCTIONHEHHUS PACTIOPSIKEHMI,
nepenanHbIx nocpencrsoM JIbO, Tekymum onepannoHHbIM aHeM. MH(opMmanus o BpeMeHH pacdeTHOTO OOCITy>KUBaHUS
noBogurcst 1o ITonp3oBarens mpu oOpalieHuH B COOTBETCTBYIOIIEE MOpa3aeneHue banka.
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B ciyuae 3akmouenust JloroBopa B cOOTBETCTBMM C IyHKTOM 2.10.2 Hactrosmux YciaoBui
npucoenuHenne Ilonp3oBarens k IlporpamMMe KOJUIEKTMBHOIO CTPAaxOBaHWs Jep)KaTesied KapT
OCYILECTBIISIETCA B IEHb 3aKitoueHus /lorosopa.

4.13.1. [Tocne mnomyuenuss bankom HampaBieHHoro Ilomp3oBarenem mnocpeactsom IO
3asBJICHUS HA OTKPBITUE CYETa B PEECTPE BIIAJEIBLEB HHBECTULMOHHBIX I1a€B M 3aiBOK Ha
proOpeTeHue, moraueHrne 1 0OMeH HHBECTUIIMOHHBIX NTaeB, baHk HarpaBisieT yKka3aHHbIE JOKYMEHThI
B YrpaBisonlyo komnanuio u uHpopmupyet [losnp3oBaTens o TakoM HanpasieHud. [Ipu aTom cratyc
nokymeHTOB nocrtyneH [lons3oBarento B pasnene «Mcropus onepanmii»y, cTaTyc A OTIPABIECHHOTO
JOKyMeHTa cTaHOBHUTCS «OTHPaBICHO B YTPABISIONYI0 KOMIaHUi0». OO0 HCIOJHEHNH 3asBICHUS Ha
OTKpBbITHE CYeTa B pPEECTpe BIAJENblIEB WHBECTHIIMOHHBIX MaeB WU 3asBKM Ha NpUOOpETeHHE,
noraiieHue Wi 0OMeH MHBECTUIIMOHHBIX NaeB [lonb30BaTento CTaHOBUTCA JOCTYITHONW HH(pOpMaLus B
JAbO o mpuHATOM penieHuH, CTaTyC JOKyMeHTa MeHsieTrcss Ha «VcmonHeHo». YBeaomieHue o0
HCIIOJIHCHUY 3as1BJICHHs HA OTKPBITHE CUETa B PEECTPE BIIAICIIbLICB MHBECTULIMOHHBIX [1a€B U 3a5BOK Ha
npuoOpeTeHue, norameHue 1 0OMeH MHBECTULIMOHHBIX MaeB HarpasisieTca bankom B pazaen «Ilouta»
B cucteme «MHTepHeT-0aHK», B pazaen «CooluieHus» — B cucteme «MoOUIbHBIN O6aHk». B ciydae
0TKa3a B OTKPBITUHU CYETA B PEECTPE BIIa/I€IbIIEB NHBECTUILIMOHHBIX I1A€B W/WIN YAOBIETBOPEHUU 3asIBKU
Ha npuoOpeTeHue, noraneHue Win 0OMeH HHBECTULIMOHHBIX naeB bank nnpopmupyer Ilonb3oBaTens
B JIBO myTtem nmpucBoenus cratyca «OTKa3aHo» U OTIPABIEHUEM COOTBETCTBYIOIIETO YBEIOMIICHUS B
pa3aen «lloura» B cucreme «MHTepHer-O0aHK», B paznen «CoolmeHus» — B cucreMe «MoOUIbHBIH
OaHK».

4.13.2.ITocne mnonyuenuss bankom HanpasineHHoro Ilonbs3oBatenemM mnocpeactsom JBO
3asBieHus1 0 npucoenuuenuu kK Jlorosopy 1Y, 3asBnenus o npucoenuuenun k Jlorosopy Y MUC,
IIOpY4Y€HHUs Ha BBIBOJ akTHUBOB 110 /loroBopy /1Y, nopydenus Ha BeiBOJ akTuBOB 110 Jlorosopy 1Y NNC,
bank nampasnsger nocpeactBoM CucTeMbl yKa3aHHbIE JIOKYMEHTbI B YTMPAaBISIOUYI0 KOMIIAHUIO U
unpopmupyer Ilonp3oBarens o Takom HampasieHuH. [Ipu 3TOM cTaTyc AOKYMEHTOB JIOCTYIEH
[Tone3oBaremto B pazaene «Vcropust onepauuii», CTaTyc sl OTIPABIEHHOTO JOKYMEHTa CTAHOBHUTCS
«OtnpasieHo Ynpasiswoueil komnanuu». O0 UCTIONIHEHUH 3asBJICHUS O MpUCcOoeIMHeHUH K JloroBopy
AV, 3asBnenus o npucoeaunenuu k Jorosopy 1Y UNC, nopydyenus Ha BbIBOJ akTUBOB 10 [{oroBopy
Y, nopyuenus Ha BbIBOA akTuBOB 10 [lorosopy Y MUC Ilons3oBaTento CTaHOBUTCS TOCTYITHOM
unpopmanusg B JIBO o nOpUHATOM pelieHuH, CTaTyc JOKyMeHTa MeHsiercss Ha «VcrnoiaHeHo».
VBenomsienue 00 WCHOJIHEHHWH 3asiBiICHUs O mpucoenuHeHuu K [lorosopy [V, 3asBrnenus o
npucoeauHennu K Jorosopy Y MUC, nopyuenus Ha BeiBoJ akTHBOB 1o Jlorosopy VY, nopyuenus
Ha BbIBOA akTuBOB 1o Jlorosopy Y MHNC nanpasisercs bankom B pasnen «Iloutra» B cucreme
«uTepueT-6ank», B pasgen «Coobmenus» — B cucteme «MoOwnbHBIH OaHk». B ciyuae oTkasza
VYnpapisomeil KOMIaHUK B IPUHATUM yKa3aHHbBIX 10KyMeHTOB bank nnpopmupyer Ilonb3oBarens B
JBbO nytem npucBoenust craryca «OTka3aHO» M OTIIPaBICHUEM COOTBETCTBYIOIIETO YBEIOMJICHUS B
pazaen «lloura» B cucreme «MHTepHeT-OaHK», B paznen «CoolmeHus» — B cucreMe «MoOUIbHBIN
OaHK».

4.14. Ucnonnenune DJ] [Tonap3oBarens B IENSIX PErUCTPAMM W/WUIH TOATBEPKIACHUS Y YETHON
3anucH, n3MeHeHus napoJsia Ha goctyn K [loprany ['ocycnyr ocymectBisiercs baHkoM aBTOMaTHYECKU
B MOPSAJIKE MOCTYIUICHHS, HE TI03/IHEE CIEYIOLIero paboyero AHA ¢ AaThl HanpasieHus [lonb3oBaTenem
pacIopsHKEHMUSL.

4.15. IlpoBenenue mpouenypsl NpoBEPKH AOKYMeHTOB Ilosb30Barens npu NpUCOCIUHEHUM K
ycioBusiM  PermameHTa  okazaHus ~ OpOKEpPCKUX yCIyr M yCIyr [0 HHBECTULIHOHHOMY
KoHcysnbTupoBaHuI0  AO «Poccenbxo30aHk» W YCIOBUSAM — OCYHIECTBIECHHS  JICTIO3UTApHOMN
nestenpbHOCTH  AQO «Poccenpxo30ank» (s pusmueckux nui)/3asiBICHUS] O TPUCOSAMHEHUH K
ycinoBusM — PernmamenTta okasaHus  OpOKEpPCKMX yCIyr M YCIyr 10  HMHBECTHLHOHHOMY
KoHCYJIbTUpoBaHUI0 AO «Poccenbxo30aHk», Y ClI0BUsSM OCYIIECTBIECHUS ACTIO3UTAPHOMN AEATEIbHOCTU
AO «Poccenbxo30ank» (11 (U3MYECKUX JIML) M 3aKIOYEHUE COOTBETCTBYIOILEIO COIJIALICHUS
ocyuiectBisiercss bankom B coorBeTcTBUM ¢ PeriiaMeHTOM OkazaHus OpOKEpCKHX YCIyr M yCIyr IO
MHBECTULIMOHHOMY KOHCYIbTHpoBaHUI0 AO «Poccenbxo30aHK.
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Ilo wuroram paccmorpenusi bankom HanpasiaenHoro Ilonb3oBarenem mnocpencrtsom JBO
3assnenust bank uadopmupyet [lonp3oBarens B COOTBETCTBUH ¢ PermaMeHTOM OKa3aHUs OPOKEPCKUX
yCIYr M yCIOyr 1O HHBECTUIIMOHHOMY KOHCYIbTHpOoBaHMIO AQO «Poccenbxo30aHk» 0 3aKIIOYEHUU
COOTBETCTBYIOLIETO corjlamenus, npu 3TtoMm B JBO mnonp30BaTento CTAaHOBUTCS JOCTYMHOM
uHpopMalus O TPHHATOM pemeHuH, o OpokepckoMm cuete/MMUC/cuere nemo B pasgene
«uBectuniun»/«bpokepckoe obcmyxuBanue 1 UMCy». B cinyyae oTkaza B 3aKJIFOYSHUM COTJIAIICHHS
bank nunpopmupyer Ilons3oBarens B JIbO myrem npucBoenus craryca « OTKazan.

4.16. Vicnonuenue DI1J] [Tonp30BaTenst Ha OCYLIECTBIEHHUE AOCPOYHOIO MOTALICHUs KpeauTa,
oopmnenHoro u HampasiaeHHoro Ilonb3oBareneM B bBaHk ¢ HCHOJB30BAHHMEM CHCTEMBI,
ocyuiecTBisieTcss baHkoM B 1aTy JOCPOYHOTrO MoraimeHust Kpeauta, ykazannyto [Tons3oBarenem B D11/,
C YYETOM YCJIOBUI TOCPOYHOIO NOTAIIEHUs KPEAUTa, ONpeAeIeHHBIX J[0OroBOpOM O MpenoCTaBIEHUN
KpeauTa, ¥ TMpU HATUYUU JCHEXKHBIX cpeiAcTB Ha Cuere 1Uisl OOCHyKHMBaHUS KpeAuTa Ha JaTy
ucnonrenus D11/,

Ucnonnenune D11/ [Tonp30BaTesns Ha OCyIECTBIEHNE JOCPOUYHOTO TOTAIEHUS KPEIUTA C TATON
JIOCPOYHOIr'0 IOTalllEH!Us, BBINAJAIONIE Ha BBIXOAHOM WJIM INpa3sgHUYHBIM J€Hb (B TOM 4YHCIE Ha
cy000Ty), OCylIecTBIsIeTCS B JaTy Onmxaiiiero pabodero AHs, CICAYIOIIETO 3a BBIXOJHBIM WU
Mpa3aHUYHBIM THEM(SIMH).

Ucnonnenune D11/ [Tonp30BaTesns Ha OCyIECTBIECHNE JOCPOUYHOTO MOTAIIEHUS KPEIUTa C JATON
JIOCPOYHOIO MOTalIeHMs], COOTBETCTBYIOIIEH Aare HanpasiaeHus DI/, ocymecTBiasercs npu ycaoBUH
opopmiienus Ilonms3oBatenem OIIJ] u momydyenuss bankom OIIJ[ He mo3mnee, dyem 3a 2 4Yaca 10
OKOHYaHHsi BPEMEHHU pacdeTHOro obcnyxusanusa'®, O nonydennu Bankom 3assnenus na JII1 Bank
unpopmupyer [lonb3oBartenss mnocpenctBoMm Cuctembl IyTeM MPUCBOEHUS €My  cTaryca
«Brpinonusaercsay.

IIpu BbIO6Ope [lonb3oBarenem aThl AOCPOYHOIO MOTAIICHUS KpPEAUTa, HE COOTBETCTBYIOIIEH
YCIJIOBUSIM JIOCPOYHOTO MOTAlIEHUs] KPEAUTA, ONPEIEICHHbBIX JJOrOBOpOM O MPENOCTABIEHUN KPEIUTa,
a TaKKe IpU OTCYTCTBUHM JIEHEXHbIX cpencTB Ha Cuere ayisg OOCIyXMBaHUS KpeauTa Ha Jary
JIOCPOYHOTO MOTAIICHUS KPEeUTa, pU HEBepHOM 3anoiHeHuu [lonb3oBatenem 3assienus Ha A1 (win
3al0JIHEHUH B HEMOJHOM oObeme), npu noctymieHun OIIJ[ B bank mo3gnee, yem 3a 2 yaca 10
OKOHYaHUs BPEMEHH pacueTHOro oocayxuBaHus, 3asBieHre Ha {11 HCIOTHEHUIO He MOJUIEKUT.

WNupopmanus o craausx u urorax paccMorpenus bankom 3assnenus Ha [l npenocrasnsiercs
[Tonw3oBaremnto B Cucreme (B pazaeine «Mctopus»). O6 utorax paccMoTpeHus 1 00paboTKu 3asBIeHUSA
Ha [[I1 B mary, ykazanHywo mnosib3oBatesiem B 3assienun Ha JII1, bank undopmupyer [lons3oBarens
nocpeactBoM CHUCTEMBI.

B cnyuae ucnionnenust bankom 3asBnenns va [{I1 bank uadopmupyer 06 stom [omp3zoBaremns
B Cucteme nytem npucBoenus JIIJ] craryca «cnonuen».

JIOTIOJIHUTENBHO TOCIE OCYIIECTBIEHUS! AOCPOYHOIO BO3Bpara 4acTtu Kpeautra B Cucreme B
paznene «KpemuTsl» yKasbIBaeTCs TMOJIHAA CTOMMOCTh KpEAHWTa, a TaKkKe YTOYHEHHBIN Trpaduk
IIJIATEXKEM.

B cnyuae otka3a B ucnonnenuu 3assienus Ha JII1 bank undopmupyet 06 srom Ilons3zoBaTens
B Cucreme nyteMm npucoenus JI1/] craryca «OTka3an» ¢ ykazaHUEM NIPUUYHUHBI OTKa3a.

4.17. Ucnnonnenue pacnopspkenust llonb3oBatens o mnpucoeauHeHuu k jgoroopy bCIAM
OCYIIECTBJISIETCS B COOTBETCTBUM C Y CIIOBUSMHU OTKPBITUS, OOCTY’KUBAaHUS U 3aKpBITHS O0aHKOBCKHX
CUETOB B JparoleHHbix MeTamnax ¢uszndeckux jull B AO «Poccenbxo30aHk» C HCMOIB30BaHUEM
cucremsbl «MHTEpHET OaHK» U « MOOMIBHBIN OaHKY.

Ucnonnenne DIIJ'” B pamxax moroBopa BCJIM OCYLIECTBISIOTCS B COOTBETCTBHU C
JI0TOBOPOM OaHKOBCKOTO CUETa B PArOlEeHHBIX MEeTaIIax Ut GU3UIECKUX JIULY Y CIIOBHSIMUA OTKPBITHS,

108 Bpemst pacueTHOr0 O6CITYKMBAHHS - BPEMS, ONPEIENEHHOE MOApa3ieNeHneM baHKa [T UCTIONHEHNS PACTIOPSIKEHHUH,

nepefanHbIx mocpenctsoM JIbO, Tekymum onepannoHHBIM aHeM. MH(opmanus o BpeMeHH pacdeTHOTO OOCITy>KUBaHUS
noBogurcs 1o ITosnp3oBarens mpu oOpalieHnH B COOTBETCTBYIOIIEE MTopa3aeneHne banka.

19 Orkprrne BCJIM 1 poBeEHHE OIEPAIMi ITOKYIIKA/TIPOIaKH 00E3IMYEHHOTO METAILIA OCYINECTBISIOTCS IPH HAJTHIHH
TEXHUYECKOH BO3ZMOKHOCTH.
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00CITy’)KMBaHUSI U 3aKPHITHSI OAHKOBCKHUX CYETOB B JPAroleHHBIX MeTayiax (usnueckux jiui B AO
«Poccenbxo306aHk» ¢ ucnoib3oBaHueM cucteMsl «IHTepHeT 6aHK» U «MOOUIBHBIN OaHK.

4.18. Ucnonuenne DI1J] ITonp30BaTenst Ha OCYLIECTBIEHNE AOCPOYHOIO MOTALIEHUs KpPEIuTa,
opopmiieHHOro U HampaBieHHoro Ilomb3oBarenem B baHk ¢ HCHONB30BaHHWEM  CHUCTEMBI,
ocyliecTBiaseTcss baHKOM B IUIAHOBYIO JaTy JOCPOYHOIO IIOTAlIEHMs] KpeauTa, YKa3aHHYIO
[Tons3zoBarenem B OIIJl, ¢ y4eToM yCIIOBHH AOCPOYHOIO NOTALIEHUS KPEAWTA, ONPEAEICHHBIX
JloroBopoM, M NpH HAJIWYMM JEHEKHBIX CPEJICTB Ha cueTe (MCIOJIb3YEeMBIM UIsl NPEIOCTaBICHUS
KpeaHTa U OCYIIECTBIEHHUS pacyeToOB, BKIIIOYas MoralieHrue Kpeaura) Ha aaty ucnoiasnenus JI1/1.

Wcnonunenne OIIJ[ Ilonb3oBarens Ha OCYIIECTBIEHHME IOCPOYHOIO IOTAIIEHUS KpPEOUTA C
IJIAHOBOM 1aTOM JOCPOUYHOTO MOralieHus, BhIaJaroniei Ha BEIXOAHON WK Tpa3IHUYHbIN A€Hb (B TOM
qucie Ha cy000Ty), OCyIIecTBIseTC B AaTy OJvKaiiiero pabodero IHs, CIEAYIONIETO 3a BBIXOIHBIM
WM TIPa3JHUYHBIM THEM(SIMU).

Ncnonnenne OIIJ[ Ilonb3oBarens Ha OCYIIECTBICHHME IOCPOYHOIO IOTAIIEHUS KpPEOUTa C
IJJAHOBOM  JaTOM  JOCPOYHOTO TMOTAIlICHHs, COOTBETCTBYIOMmIEeH pnate HampaiaeHuss Ol
ocytecTBisieTcst npu ycnoBun opopmienus Ilonb3oBarenem DI/ u nmonyuenus bankom DIIJ[ nHe
MO3/IHEE, YeM 3a 2 Yaca JI0 OKOHYAHHUs BPEMEHH PACYETHOro obcmyxkuBanus’’. O moixydeHnn bankom
3asBJICHMS HA IOCpPOYHOE moraiieHue kpeauta bank nnpopmupyer [lonszoBarens nocpenctsom /15O
IyTeM MIPUCBOCHHUS €My cTaTyca «BbpImoaHseTcs.

IIpu BwIGOpe Ilonb3oBareneM MJIAHOBOW JaThl JIOCPOYHOIO IOTAIIEHUS KpeAWuTa, He
COOTBETCTBYIOIIEH YCIOBUAM JOCPOYHOIO NOTAIIEHUs KPEauTa, ONPEAEIICHHBIX /JoroBopoM, a Takxke
P OTCYTCTBUU JEHEKHBIX CPEACTB HA CUETE HA IUIAHOBYIO J1aTy JOCPOYHOIO IOTalIeHHs KpeauTa,
Ipy HEeBepHOM 3amnojHeHuH Ilonb3oBaTeneM 3asBlieHUS Ha JOCPOYHOE IOralieHue Kpeauta (Wiu
3all0JIHEHUM B HENoJHOM oObeme), npu noctymienun OIIJ B bank mo3nnee, yem 3a 2 waca a0
OKOHYAHUSI BpeMEeHHU pacueTHoro oOciyxuBanusi, JII/] Ha ocyiiecTBiIeHHE AOCPOYHOIO MOTalIeHUs
KpEAUTa UCIIOJHEHUIO HE MOJIEKUT.

WNupopmaniys o cTaausix 1 UTorax paccMorpeHusi bankom 3asiBieHus Ha JOCPOYHOE MOTalleHUe
Kkpenuta npenocrasisercs [lonp3oBatento B JIbO (B paznene «Mcrtopusa»). O0 urorax paccMoTpeHus
1 00paboTKM 3asBJIEHUS HA JOCPOYHOE IMOrallleHUue KpeAauTa B IIaHoBYI0 aary bank mHdopmupyer
[Tonw3oBarens nocpencrsom J1b0O.

B cinywae wucnonHenus baHkoMm 3asBieHMS Ha JOCPOYHOE TOramieHue Kpeaura baHkK
unpopmupyer Ions3osarens B JIbO nmyrem npucsoenus I11J] craryca «Mcnonnen». B ciyuae oTkaza
B UCIOJHEHUM 3asBJIEHUS HAa JAOCpPOYHOe moramieHue kpeauta bank nudopmupyer Ilons3oBatens B
JbO nyrem npucsoenus JI1]] cratyca «OTkazan».

4.19. Ucnonuaenune DI1]1 ITonp3oBarens Ha 3aKphITHE cUeTa 1O BKIAAy «J{o BocTpeOOBaHU) C
OJTHOBPEMEHHBIM I1E€PEBOJIOM JEHEKHBIX CPEACTB €O cyeTa Mo BKiIaxy «Jlo BocTpeOoBaHMS» Ha
OankoBckuii cuer!!"/Bkian (ecnm ycnoBuMsAMHM BKJIaja MPELYCMOTPEHA BO3MOXKHOCTH IOIOJHEHUS
BKJIa/1a) MOCTYMHMBIIETO HE MMO3HEE, YeM 3a 2 yaca 10 OKOHYAHUS BPEMEHH PacyeTHOTO 00CITyKUBaHUS
OCYIIIECTBIISIETCA B JaTy moarBepkaeHus bankom mpuema DI1J] x ucnonnenuto. Mcnomuenune DI/,
MOCTYNHMBIIETO MO3/IHEE, YEM 3a 2 yaca JJ0 OKOHUYAHUS BPEMEHU pacue€THOI'0 00CTYKUBAHMSL, TIOJICKUT
WCIIOJIHEHUIO HE MO3JHEE CIEAYIOLIEro paboyero Hs ¢ y4eTOM OCOOCHHOCTEH, yKa3aHHBIX B IIYHKTE
4.8 HacTOSAIIUX Y CIIOBUH.

4.20. Ucnonuenue OIIJ] [lonp3oBarens Ha OTKpBHITHE cuUeTa MO BKJIAaay C OJHOBPEMEHHBIM
EPEBOIOM JIEHEXKHBIX CPEJICTB ¢ GAHKOBCKOTO cyeTa!!l BO BKIIa 1 MOCTYNMBIIETO HE MO3IHEE, YEM 32 2
yaca 0 OKOHYAaHHS BPEMEHH PACUETHOI'O OOCITYXKMBAHHUS OCYILECTBISETCS B J1aTy NMOATBEPKACHUSA
bankom npuema OIIJ[ x ucnonnenuro. Mcnonnenue DI1/], mocTtynuBiiero no3anee, 4yem 3a 2 yaca J10
OKOHYAHUSI BPEMEHHU PacueTHOro OOCIYyXUBAHUS, MOJIJIEKUT HCIIOIHEHUIO HE MO3JHEE CIIEAYIOIEro
pabouero JHs.

4.21. Ucnonuenne OI1J] Ilonb3oBaTens Ha 3aKpbITHE CYETa IO BKJIALy C OJHOBPEMEHHBIM
IIEPEBOJIOM JEHEKHBIX CPEICTB CO CuUeTa 0 BKJIAaAy Ha CYET CONPOBOXKICHMS IOCTYIMBLIETO HE

110 33 yckmouennem BCJIM.
11 33 yckmouennem 5CJIM.
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MO3/IHEee, YeM 3a 2 Yaca O OKOHYAHUS BPEMEHHM PAacYeTHOro OOCIY>KMBaHUS OCYLIECTBISIETCS B JIATy
noareepxkaeHus bankom mpuema OI1J] k ucnomuenuto. Mcnonnenue D111, moctynuBmiero no3aHee,
4yeM 3a 2 yaca JI0 OKOHYaHUSI BDEMEHH pacueTHOT0 00CTYKUBAHMUS, ITOIJICKUT UCTIOIIHEHHUIO HE MT03/1HEee
CJIEYIOIIETO paboyero THS C y9€TOM OCOOCHHOCTEH, YKa3aHHBIX B MYHKTE 4.8 HACTOSIIIHUX Y CIIOBHIA.

4.22. icnonuenne DI1J] TTonb3oBaTens, opopmieHHOT0 U HampasieHHoro Ilonbp3oBareneM B
bank ¢ wucronb30BaHMEM CHUCTEMBI, OCYLIECTBIIETCS MojpaszzieneHueM baHka, 00ciay’KuBaromuM
GaHKOBCKHMIt cueT/cueT no Biaamy''? Tlonb30Barens ¢ yueToM 0COOEHHOCTEH, yKa3aHHBIX B MyHKTE 4.8
HACTOSIIINX Y CJIOBUH, B CIEIYIOIINE CPOKHU:

4.22.1. Ucnonnenue JI1/1 ITonp30BaTens npu nepeBojie AEHEKHBIX CPEACTB CO CUETA T10 BKIALY,
OTKPBITOTO B MoJipa3ziesieHnu baHka, B T.4. OTKPBITOTO Ye€pe3 CUCTEMY:

- ucnogHeHue pacnopsbkeHus Ilonp3oBarens, NOCTyNMBIIET0 HE MO3JHEE, YEM 3a 2 yaca 10
OKOHYAHUS BPEMEHHM PACYETHOIO OOCIyKMBAaHMS OCYIIECTBIseTcs] baHKOM myTem 3adyuciieHus
JNEHE)KHBIX CpPEICTB Ha CYET COINPOBOXAEHHA, B JaTy IOJydeHUs baHKOM pacnopsKeHMs.
Pacnopskenue, mocTynuBiIee MO3AHEE, 4YeM 3a 2 yaca [0 OKOHYAHHS BpPEMEHH pPACUETHOIO
00CITy’)KUBaHUsI, MU B HepaOOoUyue JHU MOAJICKUT UCTIOIHEHHUIO HE MTO3/IHEE CIEIYIOLIEro pabovero JIHs.
JleHexxHble CpeCTBA CTAHOBSITCS JOCTYIHBI JUIsl COBEPIIEHUS ONepaluil He Mo3aHee pabodero IHs,
CJIEYIOIIETO 3a JHEM 3a4MCIICHUS IEHEKHBIX CPEACTB Ha CUET CONPOBOKICHMSL.

4.22.2. Ucnonnenune DI/ Tonp3oBaTenss mpu mepeBOAe NCHEKHBIX CPEICTB ¢ OAHKOBCKOTO
113 oTKpBITOrO B MoapasneneHny barnka, B T.4. OTKPBITOTO Y€PE3 CUCTEMY:

- ucnosHeHue pacnopsbkeHus [lonp3oBarens, MOCTYNUBIIETr0 HE MO3JHEE, YeM 3a 2 yaca J0
OKOHYaHHUS BPEMEHHU pPACUETHOro OOCIYyXHBaHUS OCYIIECTBiIseTcs baHkoM myTem 3auuciieHus
JIEHEKHBIX CPEJCTB Ha GaHKOBCKHH cuet!!4/cuer mo Bkiiaxy B maty monyveHus BaHkoM pacropsoKeHus.
Pacnopskenue, mnocTynuBiiee IO3AHEE, 4YeM 3a 2 4aca [0 OKOHYAHUS BPEMEHU PACUETHOIO
o0CTyKUBaHUS, WIK B HEpabouKe THU MOJICKUT UCTIOTHEHHIO HE ITO3/IHEE CIIeIyIOIero paboyero JIHs.
JleHeXKHbIe CpE/ICTBAa CTAHOBATCA [JOCTYNHBI JUIS COBEpIICHUS ONepauuid 1Mo OaHKOBCKOMY
cuery'!3/cuery mo BKIamy He MO3AHEE CIEAYIOMIETO PAbOYero JHs, C JAThl IOATBEPKIACHHUS BaHKOM
npuema OIIJ[ k ucnonnenuro. [Ipu nepeBone AEHEKHBIX CPEACTB B IPYrHMe€ KPEAUTHBIE OPTaHU3ALNN
CPOK 3a4MCJICHUS! JIEHEKHBIX CpeACTB Ha cueT [lomydarens 3aBUCHUT OT KPEAUTHOM OpraHu3aliiu-
I0JIy4daTesisl IepeEBOia JEHEKHBIX CPEICTB.

4.22.3. Ucnonnenue DI1]J] Tlonb3oBaTens npu mepeBoJe JIEHEKHBIX CPEACTB ¢ OAHKOBCKOTO
cuera''® nocpencreom CBIT unu [I1aTekHOM CCBUIKH OCYIIECTBIISETCS BaHKOM 110 Mepe TOCTYIUIEH S
SIIJl k ucnonaenuto. [lepeBo cunTaeTcsi OTIPABICHHBIM B MOMEHT MOATBEpKAeHUsT baHkoM ¢akra
HaJW4us JEHEXHBIX cpencTB Ha cyere I[lonmb3oBarens, OCTATOYHBIX [UIsl OCYLIECTBIICHUS IEPEBOAA
nocpeactBoM CBIT wiu [TnarexHoi cchlIkM U OTpakeHUs cooTBeTCTBYomIeH nHdopmannu B CBII.

4.22.4. Ucnonnenne OI1/] ITonp30Barens npu nepeBose AEHEKHBIX CPEACTB ¢ KapThl baHka Ha
kapty banka c¢ wucnonpzoBanuem pekxsusuta «Homep kapTe» ocymiectBisercss baHkom mocne
noareepxkaeHus bankom nmpuema OII/] k ncnonnenuto. [lonb3oBarento cpa3y IOCTYIHBI JIEHEKHBIE
CpeacTBa IJisi COBEPIICHHS OIEpaldid ¢ MCIOJIb30BAHUEM ILJIATEKHOM KapThl (ee pekBU3UTOB). st
COBEpILEHHs ONEepaIMii 10 KAPTOYHOMY cUeTy 0e3 HCIOIb30BAHMUS TUIATEKHOM KapThl (€€ peKBU3UTOB)
JICHE)KHbIE CPEICTBA CTAHOBSITCS JIOCTYIIHBI HE TIO3/IHEE CIIEIYIOIIEro pabo4ero JHS.

IIpu nepeBone NEHEKHBIX CPEICTB HA KapTy baHka ¢ HCIIOJIB30BAHUEM PEKBU3UTOB IIATEKHOU
KapThl CTOPOHHEro 3MuTeHTa-OaHka Poccuiickoit denepaunu, NEHEXKHbIE CPEACTBA 3aUUCIAIOTCA
baHkoM Ha KapTOUHBIN CYET He Mo3/1Hee paboyero AHs, CIEAYIOLIEro 3a JHEM 3aUUCIICHUS AEHEKHbIX
CpeACTB Ha KOPPECTIOHICHTCKUI cyeT baHka, Mpy 3TOM 3aUnCIICHHBIE ICHEKHBIE CPEICTBA MOTYT OBITh
HEeIOCTYyNHbI JlepikaTelnto Ui COBEpIICHUs ONepaluuii N0 KapTOYHOMY CYETy C HCIIOJIb30BaHHEM/0e3
WCTIOJIH30BAHUS DIIEKTPOHHBIX CPENICTB IUIATEKA, B TOM YHCIIE JUIA MMOTAIICHUS! 0053aTEIbCTB IO HHBIM

cycTa

12 BaHKOBCKHI CYET/CUET 110 BKJIALY, C KOTOPOTO OCYINECTBIAETCS MIEPEBO] AEHEKHBIX CPEICTB.
113 33 uckmouennem BCJIM.
114 33 ycxmouennem BCJIM.
115 33 yckmouennem BCJIM.
116 33 yckmouennem BCJIM.
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3aKJIFOYEHHBIM JIOTOBOpaM, 110 5 (TsiTi) pabounx THEH.

4.22.5. Cpox npuema k ucnonHenuto I11/] MmoxeT ObITh YBETMYEH Ha CPOK JI0 2-X KaJECHJapHbIX
JHEU NI MPOBEICHUsS KOHTPOJSA B LEIAX NPEIOTBPALLCHMS OCYILECTBIICHUs IEPEBOAA ICHEKHBIX
cpencTtB 0e3 coryacusi KIWEHTa, B CiIydae MpUOCTaHOBKM bankoMm mpuema k ucnomHeHuto DIIJ[ B
COOTBETCTBHH C IIYHKTOM 5.5.1 HacTosux Ycnosuit'!.

4.23. Ucnonuenne OIIJ] ITosnp3oBaTenss Ha COBEpPIICHHE ONEpalUil MO MEPEBOJY JCHEKHBIX
cpeAcTB ¢ TeKyunx/HakonuTenbHBIX CUETOB, CUETOB MO BKIAAy «/lo BocTpeOoBaHMS» NMPU HATHUUUHU
CaMOCTOSITENIBHO  yCcTaHOBJIEHHbIX [lonp3oBareneM JIMMHUTOB 1O  pAacXOAHBIM  ONEPALMAM,
ocymiectBisieMblM nocpeactBoM JIBO, BemonHsercss aBromatnuecku B Cucreme B mpenenax
ycraHoBieHHbIX [lonmp3oBarenem JIMMUTOB € ydeToM OCOOEHHOCTEH, yKa3aHHBIX B HyHKTe 4.8
HacToAmwux Y cinosuil. B ciayuae eciu ykasannas B O11/] [Tonb3oBarens cymma npu nepeBoie JEHEKHbBIX
CPEJICTB HE COOTBETCTBYET YCTaHOBIEHHBIM JIumuTam, To Takoit DI1/] He mpuHUMAaeTCs K UCTIOJTHEHHUIO
bankom, [lonp3oBatento oroOpaxkaeTcs yBeIOMJICHHE O HEOOXOAMMOCTH KOPPEKTHPOBKHM 3HAYEHUH
JIMMUTOB.

4.24. Ucnonnenune DI/l Ilonp3oBaTens Ha COBEpLICHHE ONEpALMi IO MEPEBOLY JEHEKHBIX
CPEJCTB B ApPYrue KpeAUTHBIE OpraHu3anuy 1o cueraM llosp3oBaTens npu HAIMYUN CaMOCTOATEIBHO
ycraHoBneHHoro Ilonbp3oBarenem pazmepa oOuiero JuMuTa (B CyTKM) Ha COBEPILICHHE ONEpaluii mo
IIEpEBOAY JACHEXKHBIX CpPEIACTB B JPYyTHE€ KpPEOUTHbIE oOpraHu3anuu 1o cuderam Ilonp3oBarens
BBINOJIHsAETCS aBTOMaTH4Yeck B CucTeme B pesesax ycraHoBiIeHHOTo [lop30BareneM o0miero tumMmura
(B CyTKM) Ha COBEpIIEHHE OIlepanuuil MO NEPEeBOAY JEHEXKHBIX CPEICTB B ApYyrHe KpeIuTHbIE
opranu3zanuu o cueraMm Iloabp3oBarens ¢ yueToM 0cOOEHHOCTEH, yKa3aHHbBIX B MyHKTE 4.8 HACTOAIIMX
VYcnosuil. B ciayuae ecnu ykazannas B OI1J] Tlonbp3oBaTens cyMMa npu MepeBojie IEHEKHBIX CPEICTB
HE COOTBETCTBYET ycTaHOBJIeHHOMY llonb3oBaresnem oO0mieMy JUMHUTY (B CYTKHM) Ha COBEpLICHHE
omepanuii 10 IEepeBOAYy JCHEXKHBIX CPEICTB B JAPYIHME€ KpPEIWUTHBIE OpraHu3aluy [0 CYeTaMm
[Tonw3oBarens, To Takoit DI1/] He mpuHKUMaeTcs k ucnoaHeHuto bankom, [Tonb3oBatento oToOpaxaercs
YBEJAOMJIEHHE O MPEBBIINIEHUH CyMMbl YCTaHOBJIEHHOI'O OOLIEro JIMMUTA (B CYTKHM) Ha COBEpIICHHE
Olepalyii IO IEepeBOAYy JCHEXKHBIX CPEICTB B JAPYIME€ KpPEOUTHBIE OpraHU3aluu [0 CYEeTaM
[Tonp30Barens ¢ yueTroMm 0COOEHHOCTEH, YKa3aHHBIX B ITYHKTE 4.8 HACTOAIIUX Y CIIOBHA.

4.25. Tlpuem Ha ucnonnenue JIIJI Ilonp3oBaTens Ha mpoBeneHME ONEpalUil NMPU HATUYUH
YCTaHOBJIEHHBIX [loNb30BaTENIEM OrpaHMYeHui Mo BpeMeHu''® mpoBenenus onepanuii mMocpeacTsom
JAbO ocymectBasercss aBromatuuecku B Cucteme B mpefenax ycraHoBiaeHHoro llomp3zoBarenem
untepBana BpemeHnu. Ecimm OI1J] Tlonb3oBaTtens dopMmupyeTcs B OTIMYHOE OT YCTAHOBJIECHHOTO
[Tons3oBareneM wuHTEpBana BpeMs, To Takod OIIJ[ He npuHMMaeTcs K HMCHOJHEHHIO baHkoM,
[Tonb3oBarento OTOOpaXkaeTCsl YBEIOMJIEHHE O HEBO3MOXKHOCTH BBINIOJHEHHUS ONEpaluud u O
HE00X0IMMOCTH KOPPEKTUPOBKU apaMeTPOB.

4.26. Ucnonnenue DI1]] ITons3zoBatens (Pacnopskenus Ha oOMeH BaitoThl) B pamkax Cepsuca
[0 KypcaM BaJIOT OCYIIECTBIISETCS aBTOMATHYECKU B NpHIOKEHHH «MOOWIBbHBIM OaHK», B JI€Hb
nojayu Takoro PacmopsbkeHHs Ha OOMEH BalllOThI, NMPU JOCTHKEHMM YCTaHOBJIEHHBIX baHkoM B
NpUIOKEHUN «MOOUIBbHBIN OaHK» 3HAUYEHUH KYpCOB BAJIOT A1 OOMEHa 3HAYEHHUSM KypCOB BaioT,
ykazaHHbIM [lonb3oBatenem npu noakiaodeHur CepBrca IO KypcaM BajlOT (KOT/a Kypc, yKa3aHHBIN
ITonp3oBarenem nmpu noxakiaoueHuu CepBuca MO KypcaM BalllOT, paBEH WM MEHBIIE YCTAHOBIEHHOIO
bankom Ge3HAMYHOTO Kypca MpH MOKYIKE BAIOTHI B MPHIOKEHNH «MOOWIBHBIN 0aHK»; paBeH WIN
Oonblie ycTaHOBIEHHOro baHKOM O€3HAaIMYHOrO Kypca IpH MpoJa’ke BalIOThl B IPUIOKEHUHU
«MoOuIBHBIN OaHK»), IMyTeM CIMCAHHS/3a4MCIICHUS JICHeXKHBIX CpeAcTB Ha cueT lloip3oBarens B
BAJIIOTE CUETa CIIUCAHMSI/3aUNCIIEHUS 10 KypCy 0OMeHa BaJltOThl, yCTaHOBJIEHHOMY baHKOM Ha MOMEHT
copepieHust onepanuu, B padoune qau ¢ 10:00 mo 18:00 9acoB MECTHOrO0 BPEMEHU PACIOJIOKEHUS
nojpaszenenuss baHka, B KOTOpOM OTKphIT cyeT cnucaHus llonb3oBarens, BbIOpaHHBI UM Ipu
CO3JJaHUU TaKOI'O PaCHOPSKECHHUS.

7B coorercTBrHN ¢ DenepanbabiM 3akoHOM 0T 27.06.2011 Ne 161-P3 «O HaIMOHATBHOMN IUIATEKHOM CUCTEMEY.
18 TTpu ycTaHOBKE OrpaHMUEHHUI TPUMEHAETCS MOCKOBCKOE BPEMS.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



74

4.27. OrpaHn4eHus Ha TPOBEACHUE Omepalyii Mo OAHKOBCKOMY CUETY/CYETy IO BKJIAZY C
ucnosibzoBanreM JIbO ompenensroTcs HACTOSIIMMHU Y CIIOBUSIMH, [[OroBOpOM, 3aKOHOJATEIbCTBOM
Poccuiickoii denepaiuy, B TOM YHUCIIE€ BAIKOTHBIM 3aKOHOJATENBLCTBOM Poccuiickon (Dezlepaunnllg,
a Takke (YHKIMOHAJIbHBIMU BO3MOXHOCTAMHM cHUCTeMbl. Tapudamu bank ycTraHaBnuBaer
JIOTIOJTHUTEJIbHBIE OTPAaHUYEHUs (JMMMTBHI) HAa COBEPIICHHE PACXOAHBIX OMNepanuil Mo OGaHKOBCKUM
cueram/cyetam 1o Bkiany B JJbO.

[Tonp30BaTenb MOXKET OOpaTUThCA B MojpasjeneHue banka ¢ 3asBieHHEeM MO yCTaHOBICHHOM
bankoM (opme Ha yCTaHOBKY 3ampeTa/CHSTHE paHee yCTaHOBJIEHHOI'O 3alpeTa Ha OCYIIECTBICHHE
OTJENBHBIX BUJOB PAaCXOJHBIX ONEpalni, a TAaK)Ke Ha YCTAaHOBKY/pEJaKTHPOBAHNE/OTMEHY 3aKPBITOrO
MepeyHs JIML, B MOJb3y KOTOPHIX BO3MOXKHO OCYILECTBJICHHE MEPEBOJOB JIEHEKHBIX CPeICTB. baHk
UCTIOJHUT 3asBJICHHE HE Mo3aHee 3 (TpeThero) pabodero AHs, CIEIYIOIIEro 3a JHEM NPHHATUS
3asBneHuss bankom. [loms3oBarens camocrositenbHO otchnexuBaer B JIBO  ycraHoBieHue
3arpeTa/CHATHE paHee YCTAHOBJICHHOTO 3alpeTa, a TakXKe YCTaHOBJIEHUE/PeJaKTHPOBAHUE/OTMEHY
3aKpBITOrO MEPEYHS JIULI, B [10JIb3Y KOTOPHIX BO3MOXHO OCYIIIECTBICHHE [IEPEBOJIOB JCHEKHBIX CPEJICTB.

4.28. Ilonp30Barens HE BIIPABE OTO3BATh MM OTMEHUTH B CHUCTEME IPHUHATOE K MCIIOIHEHUIO
Wi ucnojHeHHoe bankom pacnopspkeHue. B cimydae He0OX0aMMOCTH O0TO3BaTh TAaKOE PacHopsiKEHHE
[Tonp3oBarento HeOOXOIUMO 0OpaTUThCS B MojapasjeneHue baHka, oOcimykuBaroliee OaHKOBCKUN
CYET/CYeT MO BKJIAJY, C KOTOPOTO OCYIIECTBIISUICS MEPEBO/I, C 3asBJICHHEM 00 OT3bIBE PACIIOPSIKEHUS B
YCTaHOBJIEHHOM B baHke nopsizke.

4.29. Ilonb3oBaTenb MOKET 00paTUThCs B Mojipa3zesieHne baHka ¢ MMCbMEHHBIM 3alIpOCOM O
MOATBEPKICHUU OIEpalMy 0 IEPEBOAY IEHEXKHBIX CpPeAcCTB, ocymiecTBieHHOH B JIBO. OtBer Ha
3anpoc Ilonb3oBarenss MOXKHO TOJYYUTh B IHCBMEHHOM BHJE B mojpaszneneHun banka,
o0ciTy>KuBarolieM 0aHKOBCKHMI CYET/CYeT IO BKJIAAY, C KOTOPOI'O OCYILECTBIIAETCS MEPEBO/I, Yepe3 IBa
pabounx AHs ¢ AaThl oOpaieHus B baHk.

4.30. C uenbr0o MMHMMM3ALMKM PHUCKA IOIBITOK HECAaHKUMOHMpoBaHHOro aocryna B J[bO u
cnucaHusi JeHexxHbIX cpenactB [lonb3oBarens, baHKk NpOBOIUT JOMOTHUTEIBHBIA KOHTPOJIb
PaCIOpPSKEHUN.

4.31. bankoM MOKeT OBITh U3MEHEH YPOBEHb JIOCTYIA C MOJHOIO JOCTyNa Ha OrpaHUYEHHBIN
JOCTyl TIPU BBISIBICHHHM cCllydaeB CMeHbl SIM-kapTel 3aperuCTpUpPOBAHHOTO HOMEpaA, HE
noATBepkieHHoro [losib30BaTeIeM B COOTBETCTBUU C MyHKTOM 5.3.19 HacTosmmx YclIoBHil, a Takxke
B ClIy4yae MPUHAIJIEKHOCTH 3apETUCTPUPOBAHHOIO HOMEpA TPETHEMY JIMIY WJIM MHOTO OTUYKICHHS
3aperucTpupoBaHHOr0 Homepa. B ciiydae m3aMeHeHus ypoBHs noctyna [lonb3oBarento HEOOXOIUMO
o0Opatutbes B I1000€ mojpaseneHne banka ¢ JOKyMEHTOM, YAOCTOBEPSIONIUM JTUYHOCTH I MOJauu
3asBIICHHUS HA YCTAHOBJIGHUE ITOJIHOTO JOCTyIa 1o THroBol ¢opme banka. Bo3oOHOBIEHHE TOTHOTO
JIOCTyTa OCYIIECTBISIETCS ¢ 00s3aTeNbHBIM U3MeHeHneM Jloruna.

4.32. Pesynprar ayreHtudukanuu Ilomp3oBarenss B Cucreme, OTIpaBKa pacroOpsKEHUS,
pe3yNbTaThl POBEPKU PACTIOPSDKEHUS U TMpoyas HHPOpMAIUS OTPAXKAIOTCS B AJIEKTPOHHOM KypHale.
CTopoHBI MPU3HAIOT, YTO 3JIEKTPOHHBINA KYpHAN SIBISIETCS JTOCTATOYHBIM JIOKa3aTEIbCTBOM U MOXKET
HCTOJIb30BaThCsl baHKOM B KauecTBe nmoaTBep KaeHus aAeiictBuil [Tons3zoBatens B [1BO.

4.33. bank wuHpopmupyer Ilonmp3oBaTens O HAJIMYAKA BPEMEHHBIX TEXHOJIOTHYECKUX
OrpaHMYEHUN Ha MCIOJHEHUE pACHOPSIKEHUNM HeorpaHudyeHHoro kpyra llonmb3oBateneit myrtem
pa3MenieHus COOTBETCTBYIOIICH HHpOpMAIK Ha cTpaHulle on-line Bxona B CucreMy/Ha oQUIIHATEHOM
caiite banka B cetu nTepHer no agpecy: www.rshb.ru.

4.34. Tlomp3oBaTenb/3aKOHHBIN TpeacTaBuTenb [loap3oBarenst (HECOBEPIIEHHOIETHETO JINIA
B Bo3pacte oT 14 10 18 neT) MoKeT B 0OTHOCTOPOHHEM BHECYJIEOHOM MOPSAKE PACTOPTHYTh HACTOSIIINE
VYcnousi, mpenoctaBuB B noapaszenenne banka 3asBnenue Ha otkimodyeHue. bank npekpamaer JJbO
HEe Tmo3AHee paboyero MAHs, CHEAYIOLMIEro 3a JHeM monydeHuss oT Iloib3oBaTelns/3aKOHHOTO

119 [Tepeuens orpanudenyii, ycranoBneHHbIX DenepansHeM 3axkonoM Ne 173-03 u Muctpykuueit banka Poccun Ne 181-U
IIPYU TPOBEJCHUM BATIOTHBIX OIEpAIlMi, NEpeUeHb BAIIOTHBIX ONEpalMii, a TaKXKe MepeueHb HOPM, ONPEICIISIONIINX
00s13aHHOCTH KIIMEHTOB banka npeacrasiaTe B baHk 1OKyMeHTHI 1 MH(OPMAIHIO IIPU MTPOBEICHUHN BATIOTHBIX ONEPaIvii, B
TOM YHmcJIe o 3ampocy banka, mpeacrasiex B [IprnokeHun 6 K HACTOAIIMM Y CJIOBHSIM.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)


http://www.rshb.ru

75

npencrasurens [loabp3oBarens (HECOBEPIIEHHOIETHETO JIMIa B Bo3pacte oT 14 no 18 ner) 3asBieHus
Ha OTKJIIOUEHHUE.

4.35. CropoHBI NIPU3HAIOT, YTO B CIIy4ae paCTOP>KEHUS HACTOSIIUX Y CIOBUN B COOTBETCTBUH
¢ nyHkToM 4.34 Hactosuux YcCIoBUW MO0 OTKIHOUeHHUs 1o wHHUIMaTuBe banka cucrembr J[BO,
OTJeNIbHBbIE JIOTOBOPHI OAaHKOBCKOI'O BKJIaJa W/MIM JOTOBOpBHI CYETa, COIJIAIICHUs, YCJIOBUS,
3aKJIIOYEHHBIE C UCIOJb30BaHUEM cUCTeMbl MeXAy bankom u [lomb3oBarenem, MpoAOIKalOT CBOE
JIeicTBUE KaK CaMOCTOSITENIbHBIE JIOTOBOPHI /10 OJTHOTO UCHOJIHEHUs 00s3arenbcTB CTOpoHaAMH B TOH
4acTH, B KAKOH OHU MOTYT OBbITh HCIIOJHEHBI IPU OTCYTCTBUU BO3MOXKHOCTU COBEPILIEHUS ONepaluil B
CUCTEME.

4.36. J1ns 3axmouenus Jlorosopa cuera uudpoBoro pyosis u oTkpbeiTus Cuera HudpoBoro pyoss
B pazzene «Lludposoit py6ns» u/nnm npenocrasienus goctyna k [Inl{P, ITons3oBarento HeoOxo1uMo
B Cucteme «MoOubHBIN 0aHk» (Bepcun Android):

4.36.1. IlpenocraButs banky Cornacue Ha yuactue B [InnoTHOM npoekTe.

[Tonteepxxnenne Cornacuss Ha ydactue B I[IWJIOTHOM MpoeKkTe OCYIIECTBISETCS MyTEM
IIpOrpaMMHOM ayTeHTHuKanuu B uHTepdeiice Cucremsl «MoOnibHbIN 6ank» (Bepcun Android).

4.36.2. lna nanpHenmmx aciictBuii Ilomp3oBartenmo HeoOXoauMmo B Cucteme «MOOMILHBIN
6ank» (Bepcuu Android) mpenocraButh banky Cornacue Ha noiydenue bankom uz ECUA cBenenui,
YKa3aHHBIX B IyHKTE 2.42.1 Hactosumx Y cinosuii' 2.

ITontBepxnenue Cornacust Ha nonyuenue bankom n3 ECHA cBenenuil, yka3aHHbBIX B IIyHKTE
2.42.1 Hacrosmux Y CIOBUN, OCYIIECTBISIETCS MMyTeM IporpamMmHoi ayreHtudukanuu [lons3oBarens
B uHtepdeiice Cucrembl «MoOubHbIN OaHK» (Bepcuu Android).

[Tocne wunentudukanuu wu ayrenrudukanmu [lomszoBarenss B ECMA bankom B ECHA
HanpasisieTcs 3anpoc o nepenade banky nnpopmanuu o [lonezoBatene, NpeayCMOTPEHHON B IIyHKTE
2.42.1 wacrosmmx YCIOBHM MW B aBTOMaTH4YeCKOM mopsake I[lonb3oBaTenio mpemocTaBiIseTCs
BO3MOXHOCTh reHepanuu TLS-xmoua. 3akirouenue JJorosopa cyera nudpoBoro pyoiss U OTKpbITHE
Cuera uudposoro pyons B pasnene «l{udpooit pyOns» n/mnu npenocrabienune noctyma k [LnllP
OCYILECTBIISICTCS TOJIBKO ITPH COBIAACHUH UIeHTH(PUKaMOHHbBIX JaHHbIX [Tonk3oBaTens [Tnl[P B banke
u B ECHA.

ITpu unentudukanum u ayreHtudukanuu IToms3zoBarens B ECUA cpaBHHBaIOTCS yuyeTHbIE
naunnble Ilonn3oBatens, nmeromniuecst B ECUA, u B banke. Ecan nannsie [loab3oBaTtenst, UMEIOIIMECS B
ECHA, u B banke, He coBnajnaroTr, [lonp3oBarento HEOOXOAMMO aKTyaJlM3UpOBaTh JaHHBIE JIMOO B
ECHA, mu6o B banke, B 3aBUCUMOCTH OT TOTO, TJI€ COACPKATCA JaHHbIE O0jee HOBOro JoKyMeHTa. [1o
pesynbTataM uaeHTHGukanuu U ayreHTupukanun B ECHUA Ilons3zoBarens mocpeactBoM CHCTEMBI
«MoOwunbHbI OaHk» (Bepcuu Android) momy4aer yBemomiileHHE 00 YCIENIHON MO0 HEYCIEUTHOMH
UACHTUDUKALMY U ayTeHTU(DUKALTUH.

[To pesynbratam uneHTH(ukanuu u ayreHtudukamun B ECUA Tlonp3oBarens mocpeacTBOM
Cuctembl «MoOwibHbI OaHk» (Bepcuu Android) monydaer yBenomieHue o0 ycnemHoil m6o
HEYCIEIHOW HACHTU(PUKAIIMN U ayTeHTU(DUKALINH.

ITpu HeycnemHoM pe3ynbTarte uaeHTHGUKanun 1 ayreHTudukanuu Ilons3oBatens 8 ECUA B
Cucreme «MoOwnpHBIH Oank» (Bepcun Android) bank maopmupyet Ilonb3oBarens B unTepdeiice
Cucrembl «MoOunbHbIN 6aHK» (Bepcun Android) o HEOOXOIUMOCTH aKTyalIM3UpPOBAThH JAAHHBIE THOO
Ha cropone ECUA, nmu6o Ha cropone banka.

ITpu HeycnemHoOM pe3yibTare uaeHTHGuKkanuu 1 ayrentupukanuu [lonszoBatens 8 ECUA no
IpUyYMHEe cTaryca yuyeTHoW 3amucu Ilomb3oBarens, orimyHoro ot craryca «llonrBepikneHHas», B

120 ((HaCTOSHIII/IM s MOATBEPIKAAL0, YTO UMECIO HOHTBGP)KﬂéHHyIO YUCTHYIO 3aIllUCh Ha HOpTaJ'Ie FOCYCJ'[yF, " BbIpaXxaro CBOC

cormacue Ha momydenne AQO «Poccenpxoszbank» crepyromedd wHGopMmammu w3 ECHUA mis wneHTHdukanmu u
ayTeHTH(UKAIIUH B [IEJISIX YIaCTHS B MJIOTHOM IIPOEKTE MIIOTHOM TipoekTe banka Poccun o TecTHpOBAaHUIO TEXHOJIOTHA
Hudposoro pyomns (mamee — [TMIOTHBINA IPOEKT): (haMILTHS, UMs, OTIECTBO; Aata poxkacHus; MHH; pekBU3NTH JOKyMeHTa,
YIOCTOBEPSIONIETO JTMYHOCTR: CEpUs W HOMEp, JaTa BHIJAYd, K€M BBIIAH, KO IMOIpa3leNeHus; TPakJaHCTBO; axpeca
ITOCTOSTHHOM PETHCTPALiH, BPEMEHHOW PETHCTPALNH U (PaKTHIECKOTO IPOXKUBAHUSL. Y.
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untepdeiice Cucrembl «MobumnbHbIi 6ank» (Bepcun Android) bank undopmupyer Ilonbp3oBarens o
HEOOXOIMMOCTH MOATBEPKACHHS yueTHo 3anvcu B ECUA.

[Tonb3oBarens B Cucreme «MoOwibHbIN OaHk» (Bepcun Android) MHHUIMHpYET MOTy4YEHHE
TLS-ceptudukara, coorercrBytouiero TLS-kmouy, B VI PCXB. IlonrBepxaenue mnoaauu
COOTBETCTBYIOIIETO 3asBIeHUs Ha Bbigauy TLS-ceprudukara ocymecTBiseTcst myTeM MporpaMMHOMN
ayteHTudukanuu B Cucreme « MoowmibHbIN 0aHk» (Bepcuu Android).

B nensx nomyuyenuss TLS-ceptuduxara Ilonb3oBarens B untepgeiice Cuctembl «MoOUIBHBIN
O0ank» (Bepcum Android) moaTBep)kmaeT o3HaKOMiIeHHE C HHopmaruei, comepkameiicss B TLS-
ceptudukare, ozHakomienue ¢ Permamentom YI[ PCXbB u daxr oznakomnenus c [IpaBunamu mo
oOecnieuennto OezonacHocty TLS-kirouelt myTeM OCyIIecTBICHHUS MPOrpaMMHON ayTeHTU(UKALUN B
Cucteme «MoOunbHbIHM 6ank» (Bepcuu Android).

[Tocne ycnemmnoro nomyuenusi TLS-ceptudukara B Cucreme «MoOWIbHBIA OaHK» (BEpCHH
Android) ITonmp3oBarento craHOBHTCA AOCTYNHBIM paszznen «Lludposoit pyomb». OcyliecTBieHne
neiictuit Ha IInlIP, a Ttakxke onepauuii ¢ LudpoBsiMu pyOnasiMu BO3MOMKHBI HCKIIOUUTEIHHO
nocpeacteom J1bO ¢ ucnonb3oBanuem Cuctembl « MoOunbHbIN OaHK» (Bepcuu Android).

[Ipu HeycnemHoM pe3ynbTaTe nonydeHus TLS-ceptudukara B Cucreme «MoOOUIbHBIN OaHK»
(Bepcun Android) bank undopmupyer Ilonb3oBarens o HEyCHeUIHOM pe3yibTaTe B HHTepdeiice
Cucrembr «MoOunbHbIN 6aHK» (Bepcun Android).

4.36.3. ChopmupoBats D/I, comepkamuii pacnopspbkeHue Ha oTKpbiTHe Cuera HUGPOBOTO
pyos.

4.36.3.1. Ilpu ¢opmupoBanun /I, coxepxkaiiero pacnopsbkeHue Ha OTKpbiTHE Cuera
uugposoro pyossa, bank npenocrasnser Ilonbs3oBatento ITnllP Bo3MoxHOCTH 100aBUTH ajpec
JIEKTpOHHON MouThl B paszzaeine «Lludposoit pydnb» B untepdeiice Cucrembl «MOOMIBHBIA OaHK»
(Bepcun Android).

Jlo6aBneHune/n3mMeHeHue ajapeca 31ekTpoHHoi noutsl [Toms3oBarens [Inl{P ocymectBasercs ¢
00s13aTeIbHBIM MOATBEPKACHUEM (BepuduKaluei) 100aBIeHHOTO/U3MEHEHHOTO aipeca 3JIEKTPOHHOMN
IIOYThl IMYTEM BBOJA OJHOPA30BOTO KOAAa TOATBEP)KICHMS, HampaBiceHHOro baHkom Ha
n00aBJICHHBIN/M3MEHEHHBIN aJipec 3JeKTPOHHOU 1ouThl, B HHTEpdelice Cuctembl « MOOMIBbHBIN OaHK»
(Bepcun Android).

IIpn koppextHOM BBOJAE Ilonb3oBarenem IInl{P ogHOpazoBoro xoxa nmoaTBepkaAcHUs baHkoMm
IIPOBOJATCS. MPOLEAYPHI IIPHUEMA K HCHOJHEHUI0 OJI, comepiKallero paclnopsbkeHHE Ha W3MEHEHHE
azpeca AIEKTPOHHOM MOYTHI.

4.36.4. bankoM TpoBOAATCA TPOLEAYpHl IpuemMa K HcnojgHeHuro OJJI, coaeprkaiiero
pacriopsbkerre Ha OTKpbITHE Cuera mupoBOro pyoOIs, BKIIOYAs MPOIEAypHl, MPEIyCMOTPEHHBIC
3akoHoAarenscTBOM Poccuiickoit denepanuu B chepe [101/DT.

baHk ocyiecTBisier Bce HEOOXOAMMbIE MPOLETypbl KOHTPOJs B oTHoweHuH [lonb3oBarens, B
TOM YHUCJI€ B COOTBETCTBUU 3aKoHoJaTenbcTBOM Poccuiickoit @enepaunu B chepe [TOJ/DOT. Ecnu
npoueaypsl kKoHTpossi [lonb3oBaTenieM He MpOMIEHBI, a Takke B CIydasx, €CIM B COOTBETCTBHU
3akoHoaarenscTBoM Poccuiickoit ®Denepauuu B chepe [1O/OT bank He BmpaBe NpeaoCTaBUTH
[Tonp3oBarento nocryn k [1nllP, bank nanpasnser [lonb3oBaTento yBeromiieHue 006 oTka3e B IpUeMe
K UCIIOJIHEHUIO pacrnopsbkeHHst Ha oTKpbiTHe Cuera nudpoBoro pyois ¢ ykazaHueM MPUYUHBI, B TOM
YyHyCclie 10 OCHOBaHMSIM, YycCTaHOBIEHHbIM @enepanbHbIM 3akoHOM Ne 115-@3. Veenomnenue
[Tosp30BaTento HaNpaBIAETCS B MOPSAKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTosAMX Y CIOBUH.

4.36.5. B memax otkpeitus Cuera IludpoBoro pyOms Iloms3oBarento HE0OX0IUMO
03HAKOMMThCS C ycnoBusiMu J[orosopa cuera nudpoBoro pybiist U mpeaocTaButh banky cormacue!?! ¢
ycioBusimu JloroBopa cuera mudpoBoro pyosst B uaTepdeiice Cucremsl «MoOMITbHBIN OaHK» (BepcHH
Android).

ITocne npenocraBnenus Ilons3oBarenem ILnl[P cornmacust ¢ ycnoBusimm J[loroBopa cuera
uudpoBoro pyons, ycnemHon uneHtudukanuu u ayrentuduxanuu [lons3oBarens [InlP B ECUA,
nosryaenuss TLS-ceptudukara u ycraHoBku OBYycTOpoHHEro TLS-coeawHeHHS B aBTOMAaTHYECKOM

121 Be3 mpemocTaBIeHNs TAKOTO corackus oTKphITHe CueTa mupoBOro pyois HEAOCTYIIHO.
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nopsinke B uHTepderice Cucrembl «MobunbHblii Oank» (Bepcun Android) Ilomp3oBatenmto ILnl[P
npeaocTaBisieTcss BO3MOkHOCTh reHepaunn Kimroua YHOII TMons3oBarens 1Tnl[P u Kiroua nposepku
YHDOII Ions3oBaresns [TallP.

B cinywae ycnemno# reneparuun Kirowa YHOII Tlonb3oBarens IInlIP u Kimroua nposepku
YHOII ITonb3oBatens [P B unrepdeiice Cucremsl «MoOunbHbIi 6ank» (Bepcun Android):

- otroOpaxkaercs uHpopmanus 06 ycrenrHoi reaepanuu Kimroua YHOIII [Monp3osatens [TallP u
Kitoua npoepku YHOII ITonb3oBatens [1nl[P, o meTone ero xpaHeHus: U npaBuiax pabOThl ¢ HUM;
cchlika Ha PykoBoncTBO Mo oOecredeHHio O€30MacHOCTH HCIIOJIb30BAHUS KIHOYEH AJIEKTPOHHON
MIOATMCH U CPEICTB JIEKTPOHHOU MOAMMUCH; cChliika Ha Permament I1V1I;

- IPEAO0CTaBISAETCS] BO3MOKHOCTH MOATBEPIUTH COTJIacue ¢ AaHHbIMU, cogepxamumucs B CKII
OI1 Tonb3zosarens [P, pakr o3HakoMieHHs ¢ PYyKOBOACTBOM MO 0GECNEYEHUIO GE30MACHOCTH
WCIOJIb30BaHUS KIIIOUEH 3JIEKTPOHHOM MOJIUCH U CPEJICTB AIEKTPOHHON MOAMUCH, PaKT 03HAKOMIICHUS
¢ Permamentom ITVII'?* myrem ocyuiecTBI€HMs TPOrpaMMHON ayTeHTH(hHUKaMU B HHTEpdeiice
Cucrembr «MoOunbHbIN 6aHK» (Bepcun Android).

B cinyuae neycnemnon renepauuu Kimroua YHOII Ilons3zoBatens IInllP u Kitoua nposepku
YHOII Ilons3oBatens [1nL{P B untepdeiice Cuctemsr « MoOmnbHbIN 6aHk» (Bepcuu Android) Ha sxpane
MoGuipHOTO yCcTpoHCTBa OTOOpaxkaercss MHpopmauus o HeycnemHoil reHepamuu Kimrowa YHOIII
[Tonw3oBarens [InllP u Kiroua npoepku YHIII [Tons3oBarens [InllP u 0 HEOOX0IUMOCTH TOBTOPUTH
OIIEPALIHIO.

[locne BbINOJIHEHUS YCJIOBMM, YKa3aHHBIX B IyHKTax 2.42 u 4.36 HacTtosumx VY cClIOBH,
oneparopy IInl[P aBromarmuecku Hampasisercs ogopmienHslid [lone3oBatenem IInlP D/,
cojepkauiuii pacnopsbkeHue o0 oTkpeitun Cuera nudpoBoro pyoums, nocpeactBoM CucTeMbl
«MoOunbHbIi 6aHK» (Bepcuu Android).

4.36.6. [Ipuem k ucnonnenuto I/ B nensax 3akiatodeHus Jlorosopa cuyera nudppoBoro pyoss u
oTkpsiTus Cuera nuudposoro pyoss, opopmienHoro u HampasieHHoro ITons3zoBarenem I1InllP B bank
¢ ucnoib3zoBaHueM Cucrtembl «MoOunpHbI O6aHk» (Bepcuu Android), ocymectBisiercss bankom
HEe3aMeUIMTEIBHO I0CIIE IOCTYIUIEHUS B baHK.

[lonTBepxnenuem 3akmtoueHus: JloroBopa cuera uuppoBoro pyoOnst sBISE€TCS OTKpPHITHE
onepatopom [Inl[P Cuera mudposoro pyons IlomszoBatemto ITnllP, o uem [lonp3oBarento IInl[P
bankoM HamnpaBisieTcst yBeIOMJIEHUE B ITOPSJIKE, IPEAYCMOTPEHHOM ITyHKTOM 8.9 HacTOAIMX Y CIIOBUH.

4.36.7. Oneparop I1nL[P BnpaBe oTkazaThcs OT 3akiatoueHus JJorosopa cuera udposoro pyoss
¢ ITonb3oBatenem IInllP, orka3ate B coBepmieHnn onepanuu ¢ L{nppoBeiMu pyonasiMu, pacTOpPrHYTh
JloroBop cueta uu¢ppoBoro pyosis, NPUMEHATh MEPHI IO 3aMOPaKUBAHUIO (OJIOKUPOBAHMIO) AEHEKHBIX
cpencts [lonw3oBarens [Tnl[P, mpuocranaBnmuBaTh oneparmu ¢ L{ndpoBeiMu pyOIsiMu IO OCHOBAHHUSM,
IIPEyCMOTPEHHBIM, IEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit ®denepanuu, B TOM 4uUCIE, IO
OCHOBaHUSM, NpeaycMOTpeHHbIM PenepanbHbiM 3akoHOM Ne 115-D3.

B cityuae npuHATHS yKa3aHHBIX peIIeHUH W/WIIM IPUMEHEHUS yKa3aHHbIX Mep, onepatop [1allP
npencrasnsier [lompzoBatemto IInl[P uwepe3s banmk wmHbopMammio o maTte W TPUYMHAX TNPUHITHS
COOTBETCTBYIOLIETO PEIIEHUS] W/MIM NMPUMEHEHHs] COOTBETCTBYIOIIMX MEp B MOPSAIKE M B CPOKH,
ycraHoBieHHble DenepanbHbiM 3aKkoHOM Ne 115-D3.

4.36.8. Ilpu 3axmrouenun [JoroBopa cuera nudposoro pyons u orkpeitun Cyera mudpoBoro
pyOuis B ipenocTasnennn goctymna K [P MoxeT ObITh 0TKa3aHO B CIEAYIOMINX CITyqasX:

- otka3a [lonb3oBarens npenocraButh baHky cormacusi, npeaycMoTpeHHble myHKTamu 4.36.1,
4.36.2 Hactosmux Y cIIOBHUH;

- HeycIelmHo naeHtudukanuu u ayrentupukanuu [lonszoBatens B8 ECUA;

122 TTonreepxnenue Ionszoparenem IInlP cornacus ¢ nanubMH, copepaxkammmucs 8 CKII D11, sBasercs HoaTBepKIeHHEM
¢axra Bragenus [loms3oBatenem ITnllP Kimtouom YHOII IMonb3oBaresns ITnllP, KOTOpBIii COOTBETCTBYET KIIIOUY MPOBEPKH
YHOII ons3oBarens [InllP, ykazannomy [lons3oBarenem [P mia nonyuenus CKIT OI1.

123 Tlopsimox o6pabotku ITY1] 3ampocos Ha Beymady u anHymposanue CKII DI1 IMoassosatens ILILIP, pykoBOACTBO 1O
obecrieueHnto OE30MACHOCTH KITFOUeH 3JIEKTPOHHOM MTOAITUCH U CPEACTB AIIEKTPOHHOI IOAIMCH ONpeieeHbI B Permamente
ITV1I.
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- HecooTBeTcTBUS cBeAeHuid o Ilomp3oBaTene, wumeromuxcs B baHke, CBEISHUIM O
[Tonw3oBarene, nomydyeHnHsiM 3 ECHUA;

- TI0 UTHBIM OCHOBAHMSM, IIPEyCMOTPEHHBIM, AEHCTBYIOIUM 3aKOHOAATEIBLCTBOM Poccuiickoit
®denepannn, B TOM 4HUCIIE, IT0 OCHOBAHMSM, NPETyCMOTpeHHBIM PenepanbHbiM 3akoHOM Ne 115-D3.

4.37. Ina nonyuenus: pocryna k [InllP (mpm nanmmuum otkpsiToro panee Cyera nudpoBoro
pyons y apyroro Yuactauka [Inl[P nu6o B cimywyae mepeycranoBku Cuctembl «MOOUIBHBIN OaHK»
(Bepcun Android) Ha TekyieM MoOHIBHOM yCTPOHCTBE MK YCTaHOBKU CucteMbl « MOOUIIBHBIN OaHK»
(Bepcuu Android) Ha npyroe Mo6unbHoe yctpoiicTBo) [lons3oBatento B Cucreme « MoOUIbHBINA OaHK»
(Bepcun Android) B paznene «L{uppoBoii py6isb» He00X0AUMO:

4.37.1. IIpenocraButhk banky cornacus, npenycMoTpeHHbIe yHKTamu 4.36.1, 4.36.2 HacTOAIIUX
VYcnosuii, ocymectButh reHepamuio TLS-Kioua, momyuuts TLS-cepTugHUKaT M NpeaocTaBUTH
Cornacue Ha onyuenue gocryna k [Inl[P!,

ITontBepxnenune Coryacus Ha ydacThe B [IMIOTHOM IPOEKTE OCYIIECTBISETCS B MOPSIKE,
MpeyCMOTPEHHOM B MyHKTE 4.34.1 HacToAmMX Y CIOBHIA.

IlontBepxknenue cornacus Ha noaydeHue bankom n3z ECHUA cBeneHuil, nmperyCMOTPEHHBIX
nyHkToM 2.42.1 Hacrosuux YcnoBuii, reHepamms TLS-Kimtoua, momyuenune TLS-ceprudukara
OCYILIECTBIISIETCS B OPSAAKE, IPEAYCMOTPEHHOM ITyHKTOM 4.34.2 HacToAIMX Y CIOBUI.

[ToarBepxknenne Cormacus Ha nmomydeHue noctyna k [InllP ocymectsusiercs B untepdeiice
Cuctembl «MoOwibHbll  GaHk» (Bepcun Android) myreM mnporpaMMmHON —ayTeHTHU(UKALUU
[Tonw3oBarens B unrepdeiice Cuctembl « MoOmIbHBINA OaHK» (Bepcuu Android).

4.37.2. Chopmupoats D/, conepkaiiuii pacopsbkeHue Ha rnosrydenue gocryna K [Inl[P.

4.37.3. bankoM mpOBOAATCS TPOLEAYphl MpueMa K ucnoidHeHuto I, comepskaiero
pacnopspkeHMsi Ha noaydeHue poctyna kK IInllP, Bxmrodas mnpouenypsl, IpeLyCMOTPEHHBIE
3akoHoAarenscTBOM Poccuiickoit denepanuu B chepe [101/DT.

Eciu mpouenypst koHTpons [lonb3oBarenem He NpOMAEHBI, a TaKKe B CilydasX, €CIU B
COOTBETCTBUM 3aKoHoAaTrenbcTBOM Poccuiickoit ®enepaunu B chepe [IO/OT bank He Bmnpase
npenoctaButh [lonp3zoBarento noctyn k [InllP, bank nanpasnser Ilonb3oBartento yBenomieHue o0
OTKa3e B MpHEME K UCIOJIHEHHIO paclopsyKeHus Ha mpenocrasieHue noctymna k [InlP ¢ ykazanuem
IIPUYMHBI, B TOM 4YHCJIE IO OCHOBAaHHUSAM, ycTaHOBJIEHHbIM dDenepanbHbiM 3akoHOM Ne 115-D3.
VYBenomnenue [lonb3oBarento HanpaBiseTcsl B HOPSAIAKE, IPEAYCMOTPEHHOM IMYHKTOM 8.9 HacTOALIMX
Ycnosui.

4.37.4. Ilocne npenocrasinenust [lonb3oBatenem [InllP cornmacus Ha mosydeHue goctyna K
[InlIP B aBTomMaTHueckoM nopsake Iloas3osarento ILTLP npenocrasisgercs BO3MOKHOCTb T'eHEpaLuu
Kiroua YHOII [Nonb3osatens [TnllP u Kitoua mpoepku YHOIII IlonszoBarens [TnlP.

B cnyuae ycnemmnon renepanyu Kirroua YHOIT Honws3zosatens [InlP ITons3oBarento IInl[P:

- B uHTepdeiice Cucrempl «MobuibHBII 6aHk» (Bepcuu Android) otoOpaxaercs nHpopMams
00 ycnemHnoil reneparun Kmoua VYHOII Ilonw3oBarenss IInllP um Kirowa mnposepku YHOIII
[Tonb3oBarens [1nl[P, o meTone ero xpaHneHus u mpaBuiiax padOThl C HUM; CChlIKa Ha PykoBozicTBO 1O
obecreyeHnto 0€30MaCHOCTH UCTOIb30BaHUS KIHOUE JIEKTPOHHON MOJIIMCH U CPEJICTB HJIEKTPOHHOMN
nojanucu; ccoliika Ha Permament ITVI;

- B wuHrepdeiice Cucrembl «MobOunpHbIi 6aHk» (Bepcuu Android) mnpemocTaBisieTcs
BO3MOXKHOCTb TMOATBEPAUTH corjiacue ¢ JaHHbIMH, conepkamumucs B CKII OII Ilonb3oBarens
[IALIP!®, ¢akr o3HakomieHus ¢ PyKOBOACTBOM MO OOECNEYEHMIO OGE30MACHOCTH HCIOJIb30BAHHUS
KJIFOUEH AJIEKTPOHHOM MOMUCH U CPEACTB JECKTPOHHOM moAnucH, GakT o3HaKoMIIeHus ¢ Permamentom

124 «HacTosumM s BBIPaXaro CBOE COTJIACHE B LEAX pacropsokeHus LIndpoBbiMU pyOIIsIMH TOJy49UTh JOCTYIT K MOEMY
Cuery mudpoBoro pyoss uepe3 Cucremy «MoOmmbHbIH 6aHK» (Bepcun Android) n moakmrounts Cuér nndpoBoro pyosst K
Cucteme «MoOmbHBIH O6aHK» (Bepcuu Android).».

125 Honreepxnenue [Toms3oparenem I[InllP cormacus ¢ nanabmvu, coaepskamumucs B CKIT D11, sBiseTcs noaTBep K IeHHEM
¢axra Bmagenus [Tomp3osarenem [Tnl[P Kmogom YHOII ITone3oBatens ILTL[P, KoTOpEIif COOTBETCTBYET KITFOUY POBEPKU
YHOII ITons3oBatens [InllP, ykazanaomy [loms3oBarenem ITnllP st momyuernns CKIT OI1.
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IIVI'?®  myrem ocCylleCTBIEHHs NPOrpaMMHON ayTeHTHuKauu B uHTepdeiice CucTeMbl
«MoOunbHBIN 0aHK» (Bepcun Android).

B cinyuae neycnemmnon renepanuu Kimroua YHOII Ilons3zoBatens IInllP u Kitoua nposepku
YHOII Ilons3oBatens [1nl{P B untepdeiice Cucrempr « MoOmnbHbIN OaHk» (Bepcuu Android) Ha sxpane
MoOGuiibHOTO yCcTpoHCTBa 0TOOpaskaeTcst nHpopMaLKsa 0 HEOOX0AUMOCTH MIOBTOPHUTH OTIEPALIUIO.

B cnyuae neycnemnoi reneparuu Kimrowa YHOII Tlonws3zoBarens ITnllP u Kmroua npoBepku
YHOII Ions3oBarens [TnllP B untepdeiice Cucremsl «MoOunbHbIHM OaHK» (Bepcun Android) Ha skpane
MoOunbsHOro ycTpoiicTBa oToOpaxkaercs uH(opmanus o HeycrnemHoi reHepauuu Kiroua YHOII
IMonw3oBarens [TnL[P u Kntoua nposepku YHOIII INons3osarens [Tnl{P 1 0 Heo6X01uMOCTH MOBTOPUTH
ONEPALHIO.

4.37.5. Ilpuem x ucnosnHenuto DJ[ B nemsax mnosydeHus gocryna k IInIlP (mpu Hammuuwm
OTKpBITOTO panee Cuera mudpoBoro pyoss y apyroro ydactauka [InlP mu6o B ciydae mepeycTaHOBKH
npusoxenus «MoounbHbIi 6aHk» (Bepcun Android) Ha TeKyIeM ycTpOHCTBE UM yCTaHOBKU CHCTEMBI
«MobunpHbii Oank» (Bepcun Android) Ha apyroe MOOMIIBHOE YCTPOMCTBO), O(QOPMIIEHHOTO U
HanpasieHHoro Ilonms3oBarenem [Inl[P B bank ¢ ucnonb3oBanumeM Cuctembl «MOOHWIBHBIN OaHK»
(Bepcum Android), ocymiectBisiercs baHkom He3aMenIUTENBHO MOCIE MOCTYIUICHUS B baHk.

IToarBep:xxnennem nonydenus gocryna k IInllP asnsercs npenocrasienue oneparopom ILil[P
[Tone3oBaremo IInlIP pocryma k IInlIP, o wem Ilonws3oBatento IInl[P bankom HampaBisgercs
YBEAOMJIEHHE B MTOPAJKE, IPELYCMOTPEHHOM IMYHKTOM 8.9 HacTOSIIIUX Y CIOBUA.

4.37.6. B monyyenuu gocryna k [1nl{P [Tons3oBarento MoxkeT OBITh OTKA3aHO B CJIEIYIOLINX
CIIyqasix:

- orkaza [lonb3oBaTens mpenocTaBUTh baHKy cornacus, IperycMOTpPEHHble MyHKTOM 4.47
HaACTOSIIMX Y CIIOBHIA;

- HeycnelmHo uaeHtTugukanuu u ayreHrugukanuu [lonszosatens B ECUA;

- HecooTBercTBUsi cBeneHui o Ilonmp3oBarene, umeromuxcs B baHke, cBeleHUsIM O
[Tonw3oBarene, nomydenasiM bankom uz ECUA;

- 110 UHBIM OCHOBAHMSM, IIPEyCMOTPEHHBIM, AEHCTBYIOIUM 3aKOHOAATEILCTBOM Poccuiickoi
®denepaliyy, B TOM YUCIIE, IO OCHOBAHUAM, IperycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.38. Ilpu nHeobxoaumocTtH, [Tonaszosarento ITnllP noctynHo n3mMeHenue HACHTU(HUKATUOHHBIX
nauubix [lonp3oBarens [InllP, nepenanubix oneparopy [Tnl{P mpu otkpeiTu Cueta nudpoBoro pyoss
B ClIy4yae HMX HM3MEHEHUS WIM HUX He COOTBETCTBHs TpeOoBaHusM [InlIP npu ycnoBum Hamuuus
oTkpbITOoro Cuera uu@poBoro py0ssi, He HaXOAIIErocs B CTaTyce «3a0JIOKUPOBAH» WITH «3aKPbIT.

W3meneHnue panee 100aBIEHHOTO B COOTBETCTBUU ¢ MyHKTOM 4.36.3.1 Hacrosmux Y ciaoBuii
azipeca AIIeKTpOHHOM mouThl qocTynHO [Toms3zoBaremnto [P B paznene «L{udposoii pydas» Cuctemsl
«MobunpHbIi 6aHK» (Bepcuu Android) ¢ 00s3aTeabHBIM MOATBEPKACHHEM (BepubUKaluei).

V3MeHeHHBI aapec AJIEKTPOHHOW MOYTHI CUMTaeTrcs no0aBieHHBIM, a O/, comepxamiee
pacnopspKeHHe Ha U3MEHEHHUE aJpeca 3JIEKTPOHHOM MOYTHI, IPUHATHIM K MCIIOIHEHUIO baHKoM mocie
noaTrBepxkaeHus (Bepudukanun) [lons3oBatenem [InllP m3meHeHHOTO agpeca 3JIEKTPOHHON MOYTHI
COIIacHO pekoMeHpanusaM CHCTeMbI ITyTeM KOPPEKTHOIO BBOJA OAHOPA30BOr0 KOJA IOATBEPKACHHUS,
nosryyeHHoro ITosnb3oBarenem ILLIP Ha yka3aHHBIN N3MEHEHHBIM aIpeC JIEKTPOHHOM MOYTHI.

[Tonb3oBarens I[InllP B Cucreme «MoOunbHbIi OaHk» (Bepcuu Android) Mmoxer
M3MEHUTH/100aBuTh HOMep Tenedona na [Inl[P. W3menenwe/moOGaBnenue Homepa TenedoHa
[Tons3oBarens [Inl[P na IInllP He BieueT u3ameHenue 3apeructpupoBaHHoro Homepa [lonb3zoBarens
IIaLlP.

B nensx usmenenus/nononnenus Homepa tenedona na [1nllP B pasnene «{udpooit pyomas»
Cuctembl «MoOwibHbli 6ank» (Bepcun Android) IToms3zoBarenem IInllP B bank nampasnsiercs D/1,
coJiep KAl pacropshKeHne Ha M3MeHeHue/Jo0aBiieHue HoMepa TesedoHa.

126 TTopsimox o6paboTku ITY1] 3ampocos Ha Bemady u anHymposarne CKII DI1 IMonssosatens ILILIP, pykoBOACTBO 1O
obecrieueHnto OE30MACHOCTH KITFOUeH 3JIEKTPOHHOM MTOAITUCH U CPEACTB AIIEKTPOHHOI IOAIMCH ONpeieeHbI B Permamente
TIV1.
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ITpu nmoctrymenun O/, conxepkaliero pacrnopshkeHHe Ha H3MEHEHHE/OMOJIHEHHE HoMepa
TenedoHa, baHKOM NPOBOAATCA COOTBETCTBYIOIIME TMPOLEAYphl IMpuemMa K wucnoigHeHuro O3],
COJIepKallero paclopsHKeHUe Ha U3MeHeHHe/ 1o0aBieHne Homepa TeiaedoHa.

[Ipu n3menenun HoMepa TenedoHa/qo0aBIeHUH HOBOro HoMepa TenedoHa baHk HanpaBiseT Ha
ykazanHblii  [lonp3oBatenem IInl[P HoBei HOmep Tenedona SMS-coobimieHne ¢ KoaoM
noateepxkaeHust, koropbiit IloaszoBatens [TnlP xoppexkTHO BBOAUT B CricteMy « MoOWIBHBINA OaHK»
(Bepcun Android) B 1ensiX OCYIIECTBICHUS JOMOJHUTENbHOW Bepu(UKAaLUU HOMEepa MOOMIBLHOTO
tenedona [lomb3oBarens [1nl[P.

Ilocne ycnemmHoro mnpoBeneHUs MpOLEAyp NpHUeMa K HCIoJHeHuto OJJI, coaeprkaiiero
pacnopsipkeHHe Ha U3MEHEeHHe/ T0NoJIHeHe HoMepa TenedoHa, baHk HampaBiisieT ero B aBTOMaTHYECKOM
pexume oneparopy ILL[P.

[Tocne momywenust ot omepatopa [InllP yBemomienuss 06 M3MEHEHUU/IOMOIHEHUH HOMEpa
tenepona Ha [InllP bauk B pasznene «lludposoit pydas» Cucremsl «MoOunbHbI OaHK» (Bepcun
Android) oroOpakaet HOBBII HOMEp TenedoHa.

IIpu HeycnemHoOM pe3yibTaTe IpUeMa K MCIOJIHEHUI0 D], colepikallero pacnopsbKeHHE Ha
W3MEHEHUE/oToNHeHne HoMmepa tenedona, bank B uHTepdeiice Cucrembl «MoOWIbHBIN OaHK»
(Bepcun  Android) orobpaxaer Ilomp3oBaremto [InllP  wuHbopMamuio o0  HEyCHEIIHOM
n3MeHeHun/nobasnennu Homepa Tenedona I[lonszoBarens [Tnl[P na [TnL{P.

4.39. IlpenocraBieHue, NPUOCTAHOBIEHHE, BO30OHOBIEHHE U IMPEKpalleHUue JOCTyIa
ITons3oBaresns ITnllP k ITallP.

4.39.1. Moctyn k ITnlIP ITons3oBarens IInllP npenocrasnsercs onepatopom I InllP uepes bank:

- onHoBpeMeHHO ¢ OTKpbiTHeM [lonb3oBarento IInl[P Cuera uudposoro pyOmast (B ciydae
OTCYTCTBUS paHee OTKpbIToro Cuera nugppoBoro pyois);

- Ha ocHoBaHuM oOpameHust [lonp3oBarens IInllP o nmpenocraBnenun nocryna x ILnllP (B
cilydae Hajauuus oTkpbiToro Cuera nudposoro pyoss).

4.39.2. [Ipuocranosnenne noctymna k [InllP ocymecTBasiercs Ha ocHoBanuu D/, comeprkariero
pacnopsikenne [lonb3oBarens [Inl[P, mampaBienHoro c¢ wucnonb3oBanueMm CucreMbl «MOOWIBHBII
6anx» (Bepcun Android) mpu ycioBum npenoctasienusi Ilons3oBarenem [InllP banky Cornacus c
NpeayNpekaAeHUEM O JalbHelel HeBO3MOXKHOCTH MTpoBeAeHus onepauuii ¢ LluppoBsiMu pyoisimu B
unrepdeiice Cuctembl « MoombHBIN OaHK» (Bepcuu Android).

ITonteepxnenne Cornacus ¢ NpeayNpeXICHUEM O NajdbHENIIEH HEBO3MOKHOCTH IPOBEACHMUS
oneparuii ¢ [{udpoeiMu pyOssimu ocymectBisiercss B uaTepdeiice CucreMbl « MOOMITBHBINA OaHK
(Bepcun Android) myrem mporpammHoi ayTeHTuduKanuu Ilonb3oBarens B unTepgeiice Cuctemsl
«MoOwsHBIH 6aHK» (Bepcuu Android).

Bozo6nosnenue gocryna k [1nllP, npuoctanonenHoro no obpamiennto [Tons3oBarens [TnllP,
oCyllecTBIsieTcss Ha ocHoBaHuu ]I, coxepxkamero pacnopsbkenue [lomp3oBarens  TInllP,
HaIpPaBJIEHHOTO ¢ ucmoib3oBaHueM CucreMbl «MoOunbHbIN 6aHk» (Bepcun Android) mpu ycinoBuu:

- yeniemHo# uaeHtudukanuu u ayreHtuduxanuu [Hons3zosatens [Inl{P 8 ECUA;

- mpenocrtasienus Ilonp3oBatenem I[InllP Cornacus ¢ mpegynpexaeHUEM O MOCHEAYIOLIEH
paszonokupoBke Cuera nmu@poBoro pyosist 1 BO30OHOBICHUH BO3MOXHOCTH IMPOBEACHUS OMNEparuii ¢
HudpossiMu  pyOmsmu. [loarBepxnenune Cormacusi ¢ OpeaynpexIeHHEM O TMOCIeayrolIen
paszbnokupoBke Cuera nu@poBoro pyosst 1 BO30OHOBICHUH BO3MOXHOCTH MPOBEACHUS OMNEparuii ¢
HudpoBsiMu pyONIsIMU OCYIIECTBIISIETCS MyTEM KOPPEKTHOTO BBOJA JIOTMHA W Mapolisd Ui JOCTyma
[Tonw3oBarens [nLIP nHa [Topran ['ocycayr.

4.39.3. loctyn k [1nllP nproctanaBiuBaeTcs B CIEAYIOIIEM MOPSIKE:

4.39.3.1. Oneparopom [InllP, B Tom yucie no oOpaimenuto banka, myreM npuocTaHOBIEHUS
cosepuieHus onepauuii ¢ LlugpoBbiMu pyOasiMu B CIEAYIOMUX CIyYasx:

- npu BbliBIeHUM bankom Hapymenuir [lonb3oBarenem IInllP nenoctHoctn Cucremsl
«MoOunbHbIN 6aHK» (Bepcun Android) [TonszoBarens [TnL[P;

- npu anHymposanuu CKII D11 ITons3oBatens [1nL{P w/umu TLS-ceprudukara;

- npu obpamenuu [lonp3oarens [1nllP;
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- II0 OCHOBaHUAM, IIPEAYCMOTPEHHBIM, JACUCTBYIOLIMM 3aKOHOAATEILCTBOM Pocculickon
®enepannn, B TOM 4HUCIIE, IT0 OCHOBAHMSM, IPEyCMOTpeHHBIM PenepanbHbiM 3akoHOM Ne 115-D3.

4.39.3.2. bankoMm myTeM mpuoctaHoBieHUs: ucnoib3oBaHus [lomap3oBarenem [InllP Cuctembr
«MobunbHbIi 6aHk» (Bepcun Android) ¢ 1OMOTHUTENbHBIM U3MEHEHHEM YPOBHSI JOCTYyMa € MOJIHOTO
Ha OTPAaHUYECHHBIN:

- Ha TIEpUOJI HAXOXKJEHUSI CBEIEHUMU, OoTHOCcAmUXCS K Takomy [lomszoBaremto [InllP, B Gaze
JAHHBIX O CJIy4YasX M MOIBITKAX OCYLIECTBICHUS MEPEBOJIOB JIEHEKHBIX CPEICTB 06€3 10OPOBOIHLHOIO
corjacus KJIMEeHTa Ipu noiydenun ot onepatopa [Inl[P uadopmanmm, comepsxameiicst B 6a3e TaHHBIX
0 CIIy4asiX U IMOMbITKaX OCYIIECTBICHUS MEPEBOIOB JCHEXKHBIX CPEACTB 0e3 JOOPOBOIBHOTO COTJIACHS
KJIMEHTa, KOTOpasi COIEPKUT cBefeHusl, oTHocsuecs k [lonp3zoBaTento [InllP u (unm) Cucreme;

- ipu nosryueHuu ot onepatopa I[Inl{P nnpopmanus, conepxamasicst B 6a3e JaHHBIX O CIIydasx
U TIONBITKaX OCYIIECTBIIEHUS MEPEBO/A JECHEKHBIX CPEACTB 0e3 10OpPOBOJIBLHOTO COTJacHsl KIMEHTa,
KOTOpasi COAEPXKUT cBeleHus, oTHocsamuecs K Ilonp3zoBatemo IInllP, B ToM uucne cseneHus
(denepanbHOro oOpraHa HWCIOJHUTENBHON BIacTU B cdepe BHYTPEHHUX [el1 O COBEPIIEHHBIX
IIPOTUBONPABHBIX JEHCTBUSAX, MIOJy4aeMble B COOTBETCTBUU C 3aKOHOM O HAI[MOHAJIbHOW IIATEKHOU
CUCTEME, Ha IEpHOJl HaXOKJIEHHUS YKa3aHHBIX CBEJCHUN B 0a3e JaHHBIX O CIIy4asX M IONBITKAaX
OCYILIECTBIICHUS NIEPEBOA JCHEKHBIX CPEJCTB O3 10OPOBOJILHOTO COTJIACUS KIUEHTA.

4.39.4. Noctyn k IInlIP npuoctanaBnuBaercs oneparopoM IInllP B ciayuae BO3HMKHOBEHHUS
Ype3BbIYAHBIX CUTYALUH, ONepallMOHHBIX COOEB.

4.39.5. Jocryn k IInllP, Bozo6HOBHsIeTcs oneparopoM I[TnllP mocne ycTpaneHuss npu4yuH €ro
IIPUOCTAHOBIICHUS, IPEAYCMOTPEHHBIX IyHKTOM 4.37.3 HacTosIIMX YCJIOBHH, B TOM 4YHUCIE
He3aMeUIMTEIbHO B Cllydae MOJIy4eHHUs B MOpsijike, ycTaHoBlIeHHOM bankom Poccuu, nndopmanuu 06
UCKJIIOUEHUH cBeeHMui, oTHocsaumxcs K Ilonp3oBaremto IInllP u(unmm) Cucteme, u3 6a3bl JaHHBIX O
Clly4asiX U MOMNBITKaX OCYLIECTBJICHUS MEPEBOAOB JIEHEKHBIX CPEICTB 0€3 10OPOBOIBHOIO COIJIACHUs
KJIMEHTA OIIEPATOP IO NMEPEBOY IEHEKHBIX CPEACTB.

4.39.6. Hoctyn k IInllP, npuocranosnenuslit oneparopoM IInl{P npu annynupoanun CKII
OII MonezoBatens [InllP w/mnu TLS-ceprudukata Bo3oOHOBIsSETCS € UCHONb30BaHUEM CHCTEMBbI
«MobunbHbIi 6aHk» (Bepcuu Android) mpu obpamennu [lonb3oBarens I1nl{P.

4.39.7. Moctyn k I1nl{P, npuocranosnennsii [TonszoBatento I1nl[P Ha ocHOBaHuM oOpareHus
banka, B0300HOBIISIETCS Tak»Ke 10 oOpamiennto banka.

4.39.8. Nocryn k ITnllP ITons3oBarens [Inl{P npekpamaercsa onepatopom I Inl{P npu 3akpeitun
Cuera nudpoBoro pyos.

4.39.9. JloroBop cueta nudpoBoro pyoias pacropraercss B i00oe BpeMs Ha ocHOBaHHMU D/,
conepxamiero oopamenue [loms3oBarens [Inl[P o pacropxennn JloroBopa cuera nunuppoBoro pyous,
cocTaBlieHHOTo U HanpaBieHHoro onepatopy [Inl[P B Cucreme «MobunpHbIi Oank» (Bepcuu Android).

3akpeiTie Cuera mudpoBoro pyomst ocymiecTisercs o obparmenuto [Toms3oBarens [TnllP,
HanpaBJIeHHOMY C ucnoib3oBaHueM Cuctembl «MoOunbHbIH OaHK» (Bepcuu Android) mpu ycioBun
npenoctasienus I[lons3zoBatenem I[InlIP banky Cornacusi ¢ npegynpexaeHHEM O AajibHEHIIen
HEBO3MOXXHOCTH IpoBeseHus onepauuii ¢ Ludpossmmu pybnsmu nocne 3akpeitus Cuera 1udpoBoro
pyos.

Pactopxenne JloroBopa cuera uudpoBoro pyoas SBISETCS OCHOBAaHMEM JUIS 3aKPbITH
oneparopom [Lnl[P Cuera uudpoBoro pyos.

JoroBop cuera mudpoBoro pyboss pacropraercsi, Cuer mudpoBoro pyoOiss 3aKpbIBaeTcs MO
OCHOBAHHMSM, MPEyCMOTPEHHBIM, JEHCTBYIOINM 3aKOHOAATENLCTBOM Pocculickoit @eaepanuu, B TOM
4HClIe, 10 OCHOBAHUAM, NpeaycMOTpeHHbIM PenepanbabiM 3akoHOM Ne 115-D3.

[Tpu 3akpeiTun Cueta udposoro pyomns octarok LludpoBeix pyomneit, yuntsiBaembix Ha Cuete
uugpoBoro pyouss, He Bbigaetcs [lomb3oBatenmto ITnllP, a mepeuucnsercs omepatopom I[InllP mo
ykazanuto [lons3oBarens [Inl[P wim pacnopspxennto oneparopa [InllP na Cuer [lons3oBarens [1nallP,
OTKpBITHI B baHke, HE NO37AHEE CEMHU JHEH IOCIE IOJYyYEHUS COOTBETCTBYIOILEIO IMUCHBMEHHOIO
3asBiieHus [lonp3oBarens [L1L[P.
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4.39.10. IIpuem k ucnomHenuto DJ] B 1mensx ympasieHus crarycom Cuera mudpoBoro pyoss
(nmpuoctaHoBieHne/Bo300HOBIEHUEe/Ipekpaiene  goctyna k  IInllP), odopminennoro wu
HanpasieHHoro Ilonms3oBarenem [Inl[P B bank ¢ ucnons3oBanneM Cuctembl «MOOWIBHBIN OaHK»
(Bepcum Android), ocymiectBisiercs baHkom He3aMenTUTENBHO MOCIe MOCTYIUICHUs B baHk.

4.39.11. bankoMm NpOBOJATCS MPOLELYPBI IPUEMA K UCIIOJIHEHUIO PACIIOPSIKEHUI Ha U3MEHEHHE
cratyca Cyera mudpoBoro pyoss.

Nudopmanus 00 M3MEHEHUN/HEBO3MOXKHOCTH HM3MeHeHHs craTyca Cuera mudpoBoro pyoss
otoOpaxaercs B uHTepdeiice Cuctemsl «MobunbHbIN O0aHk» (Bepcun Android) B paznene «{udposoit
pyOIIBY.

4.39.12. Tlpu npuoctanoBiennn/Bo3o0HoBIeHNn goctyna [loms3oBarens [Tal{P k TTnl{P bank
He3aMeuuTenbHo HanpasiseT [lonb3oBarento IInl[P SMS-yBenomieHue Ha 3aperucTpupOBaHHBIN
HOMep TesiepoHa B CIEAYIONIEM OpSIKe:

— 0 npuocraHoBiaeHuu apocryna Ilons3osarena IInl[P nm IInllP myrem npuocraHoBieHus
ucnosb3oBanus Cuctemsl «MoOunbHbIN 6aHk» (Bepcun Android) u npase [lonb3oBarens [1nl{P noxate
ormepatopy [InllP B mopsake, ycranoBieHHoMm ormepatopoM [InllP, 3asBneHne 00 HCKIIOYEHUU
ceenenni, w3 0Oa3el ganHbix [IJICBJICK, B Tom wuwmcne, cBemeHuid (QenepanpbHOrO oOpraHa
WCTIOJIHUTENIHOM BJIaCTH B cpepe BHYTPEHHUX J€N1 O COBEPIICHHBIX MPOTHBOIPABHBIX NCHCTBUAX, U3
bazbr nannbix o [IICBACK;

— 0 Bo3oOHOoBieHuu aoctyna Ilons3oBarens [Inl[P k I1nL[P myrem Bo300HOBIEHUS JOCTYIA
k Cucreme.

4.39.12.1. Tons3zosatens [ILIP Bupase HampaBuTh 3asBieHUE'?’ 06 MCKIIOUEHHH CBEICHMI,
otHocsamuxcs K [Tomp3oBaremto [P u (mnm) Cucreme «MoOwnbHBIN O6aHk» (Bepcuu Android), u3
bazwr gannsix o [IJICBACK, onepatopy [1allP cnenyromumu ciocodbamu:

- yepe3 UHTEPHET-IIPUEMHYI0 Ha ouimansHoM caiite banka Poccuu;

- myTeM oOpalieHus B noapaszeneHue banka.

4.39.13. Tlpu mpuocTtaHOBIeHNN/BO300HOBIEHNN AocTtyna banka, kak Yuactauka [InllP, k
[InIIP bank He mno3gHee oxHOro pabouero JHS, CIEAYIOIIEro 3a JHEM INPUOCTaHOBJIECHUs/
Bo3oOHOBiIeHUs1 emy gnoctyna k [Inl[P, mampasnser Ilomb3oBatemsim [InllP ¢ wucnonmb3oBanuem
Cuctembl «MobunbHbIN 6aHk» (Bepcuu Android) yBegoMiIeHUsI O IPHOCTAHOBJIEHUN/BO300OHOBICHUN
eMmy noctyna k [Linl[P.

4.40. 3anpoc uctopuu onepauuit ¢ HupposeiMm pydnem, 6ananca Cuera nudpoBoro pyoss.

4.40.1. 3anpoc ucropuu onepanuii ¢ [{udpoBeIMU pyOISIMU OCYIIESCTBISICTCS HA OCHOBAHHH
3/, conepxatero pacnopsbkenue [lonszosatens [InllP o HanpaBienun 3anpoca akTyallbHOM HCTOpUN
onepauuii ¢ [ludppossiMu pyossimu, HanpaBieHHomy orepatopy IInllP ¢ ucnons3zoBanuem Cucrembl
«MobunpHbIi 6aHK» (Bepcuu Android).

[Tpu 3ampoce uctopum omeparuii ¢ [udpposeimu pyonsmu Ilome3oBarens IInllP umeer
BO3MOXHOCTb BBIOpaTh MEPUOJ, 32 KOTOPBHIH HEO0OXOAMMO CHOPMHPOBATH HCTOPHIO ONEpaluil ¢
HudpoBsiMu pyOasiMu.

B ciyuae Bei6opa [lonb3oBarenem [1nllP nepuona ucropun oneparnwuii ¢ Liudbpossimu pyoismu,
npesbimaroniero 30 KaleHAapHbIX JHEH, MpeIoCcTaBIeHne UCTopuu oneparuii ¢ Liudpossivu pyomsmu
OCYIIECTBIIIETCS IIPH yci10BuM npenocrasiieHus [lons3osarenem [Inl{P Cornacus ¢ npexynpexneHueM
0 TOM, YTO M3-3a OOJBIIOT0 00beMa HHpopManuu uctopus onepanwii ¢ LnudposbivMu pyoisiMu MoKeT
OBITH ITpeIOCTaBIEHA B TeUeHue 1-2 nHei.

Hctopus onepaunii ¢ Lluppossimu pyomssmu npenocrasisiercs bankom [loms3oBarento [TnllP
Ha OCHOBaHUM MH(OpMaIHH, norydeHHoi bankom ot oneparopa [TnllP.

4.40.2. bananc Cuera mudposoro pyosis noctynes [Tomp3oBaremnto [TnlP B paznene «{udporoii
pyOab» B untepdeiice Cucrembl « MoOmnbHbIN 6aHK» (Bepcun Android).

4.41. Onepauuu ¢ HuppoBeiMu pyomsimu.

127 Pexomenpanuu banka, Kacaroluecs UCKIIOYEHHS CBEICHHH, OTHOCAIIMXCSA K KIMEHTY M (MJIM) €ro 3JIEKTPOHHOMY
cpenacTBy miarexa, u3 bassl nanneix o [IJJCB/CK, a takxke THNOBbIe (OPMBI 3asBICHNUS, Pa3MEIIEHbl HAa O(QHUIIHATLHOM
caiite banka B cetut UuTepHer rshb.ru B paznene «O O6aHke - Mepbl 6€30MaCHOCTH.
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4.41.1. Onepaumu ¢ HuppoBbiMu pyonsiMu, MpeayCMOTPEHHbIE MYHKTOM 2.42.3 HACTOSIIMX
YcnoBui, ocymecTBistores npu Hannuuu Ha Cuere nudposoro pyouns Ludpossix pyOieil.

Hcnonnenue pacnopspkeHuil o nepeBosae L{nppoBeix pyOiei, moCTynmMBIIMX OT MHBIX JIMIL,
peaIM3yIoNuX IOJIHOMOYHS, MPEeAyCMOTpPEHHbIE (elepallbHBIMU 3aKOHAMM, OCYIIECTBISETCS B
COOTBETCTBUH C TPEeOOBAaHUAMH JCHCTBYIOIIET0 3aKOHOAaTeNIbeTBa Poccuiickoit denepanmu.

4.41.2. Ilpu nenoctatounoctu Lludposeix pyoieit Ha Cuere nudpoBoro pyois, onpeaensieMon
B cootBercTBuU C [IpaBunamu IInllP, DI/, conepxxamue pacnopsbxenus Ilonas3zoBatensa IInllP na
nonosinenne Cuerta nudpoBoro pyosns, BeiBox cpenactB co Cuera mudpoBoro pyoss Wid MepeBoOT
Hudpossix pyouieit ucnoanenuto oneparopom I[P e noanexar. bank unpopmupyer Ilonb3oBaTens
[InllP o HeycmemHOM pe3ysbTaTe€ COBEPIICHUS ONEpaluu IyTeM OTpakeHus HHGoOpMalnuu B
untepodeiice Cuctembl «MoOuIbHBIN OaHK» (Bepcuu Android).

4.41.3. Onepaunn ¢ LudposeiMu pyosisiMu, yKa3aHHble B TyHKTE 2.42.3 HacTOSAIUX Y CIOBH,
ocymecTBisitorcss Ha ocHoBaHuu D11/, cpopmupoBanHoro Ilonb3oBatenem [nl[P ¢ ncnons3zoBanuem
Cuctembl «MoOwibHBI Oank» (Bepcun Android) m moammcanHoro Ilomp3oBatenem IIallP B
COOTBETCTBUU C MyHKTOM 2.42.4 HacTOAMX Y CIIOBUH.

bankoM mpoBoOAsTCS Mpolenypbl NMpueMa K HCIHOJIHEHHIO PACHOpSIKEHHUS MO OIlepanusM C
HudpoBeiMu pyOasiMH, TPEAYCMOTPEHHBIE ITYHKTOM 2.42.5 HACTOSAIIUX Y CIIOBUA.

Onepaunun ¢ LudpoBeiMu pyOisiMH COBEPILAIOTCS MPHU YCHEIIHOM 3aBEPIIEHUHU MPOLERYp
IIpYEeMa K UCIIOJIHEHUIO PACTIOPSKEHUS.

B ciydae ycnemHoro nmpoBeneHusl Mpoueayp npueMa K MCHOJHEHUIO pachopsbkeHuil baHk B
untepdeiice Cucrembl «MobOuinbHbIi 6ank» (Bepcun Android) unpopmupyer Ilons3oBatens I1nllP o
BO3MOYKHOCTH COBEPLICHHUS 3allpalliiBaeMoil onepaiuu, pyu 3TOM OTBET O BO3MOKHOCTH COBEPIICHUS
onepauuu nononHenuss Cuera uugpoBoro py0is u BeiBoge cpeactB co Cuera nuugppoBoro pyoss
Hamnpasisiercs [lons3zoBarento [P ¢ moaTBepknennemM cymmbl onepanun. Onepanus COBEpIIACTCs
npu noareepxaeHun Ilonb3oBatenem [InlIP cymmsbl onepanuu B untepdeiice Cucrembl « MoOMIBHBIN
6anx» (Bepcuu Android).

IIpn HeycnemHoM IpOBENEHUU MPOLENYp HpHEMa K HCIOJHEHHUIO pacnopshikeHui baHk
undopmupyer Ilonb3oBatenss [Mnl[P o HeycmemHoMm pe3yibTaTe COBEPIICHHUS OINEpaIdu IMyTeM
oTpaxkeHus nHpopmanuu B uHTepderice Cucremsl «MoOunbHbIN 6aHk» (Bepcuu Android)..

[Ipy HeycnemHoM 3aBepUICHHM MPOIENyp MpueMa K HCIOJIHEHUIO PpacHOpsKEHHUS,
HanpasieHHoro Ilomp3zoBatenem [lnllp nans momonnenuss Cuera mmdpoBoro pyOis, B ciydae
HEBO3MOXHOCTH COBEPIIEHUS TaHHOH oneparun ¢ Llndpossimu pyOsimu bank obecrieunBaeT BO3Bpar
JIeHexXHbIX cpencTB Ha Tekymuii cuer/Kaprounsiii cuer/HakonurensHbiil cuet/Cuet mo Bkiany «Jlo
BoctpeOoBanus» Ilonp3oBarens [Inl[P B banke He3aMeIMTENFHO MOCIIE TIOTYYCHUS YBEIOMIICHHS OT
oneparopa [Inl[P o HeycmemHOM 3aBeplIEHUHM NPOLELYp IPHUEMa K HCIOJHEHUIO DPACIOPSKEHUS
ITonw3oBarens TTallP.

[Ipu ycnemnom coBepuiennn onepanuu bank nampasisgeT [lons3oBaremnto [InllP ysenomiienue
B MTOPAJIKE, IPETYCMOTPEHHOM IMYHKTOM 8.9 HacTOSIIKX Y CIIOBUM.

4.42. IlpuocraHoBieHue, orpaHudeHue WM npekpamieHue JIbO no MHuUnMATHUBE OJHOW W3
CropoH He BIEYET TNpEKpalieHHe OO0S3aTENLCTB 1O B3aUMOpacueTaM W BO3MEUICHHIO YOBITKOB,
BO3HUKIIUX JO0 MOMeHTa npekpaenus JbO.

4.43. OrtcyrcrBue y [lonbs3oBarens gocryna k JIbO mo npuunsne:

- yrpars/nopuu [lonb3oBaTenem ycTpoicTBa;

- yTpaTh/IOpYH MOOWIIEHOTO YCTPOWCTBA, C YCTAHOBJIICHHBIM NPUIOKEHUEM «MOOHIBHBIM
0aHK» ¥ aKTUBUPOBAHHBIM F€HEPATOPOM MapOoJIei;

- yTpaTbl JIOTUHA;

- yTpatsl naposs (B T.4. BDEMEHHOTO NapoJis);

- yrparsl [IMH-xona k reneparopy napoJieu;

- yTpathl OTII€YaTKa Majbla;

- yTparbl HOMepa MOOMIILHOTO Tee(oHa, SBISIOIIETOCs 3apEerHCTPUPOBAHHBIM HOMEPOM;

- orwiaoyeHus [lonb3oBaTeneM BO3MOXKHOCTH OCyLIeCTBICHHUsT SMS-ayTeHTHQUKaLIUN WK
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POrpaMMHOM ayTeHTHpuKanuu B cucteme «HTEepHET-0aHKY;

unu o (axty oopamenus [lons3oBarens B bank B cooTBeTcTBUU ¢ myHKTOM 5.3.11 HacTosmmx
VYcnoBuii He BieueT 3a codoi oTkimoueHue JJBO.

4.44. ITonp30BaTeb UMEET BO3MOXHOCTh B paMKax MpoBoAUMBIX bankom Akiuii popmMupoBathb
Pedepanbubie cepuiku B cucteMe « MoOminbHbIH OaHk». ChopmupoBanHas Pedepanbhas cepliika MOXKeET
ObITH HalpaBiieHa/ipojieMoHcTpupoBaHa [lonb3oBaTeneM nIpyromMy GpU3M4ecKOMy JHILY CIEAYIOIUMU
croco0amu:

- TIOCPEACTBOM €€ MEePECHUTKH Yepe3 MECCEHKEP, YCTAaHOBJICHHBIH Ha MOOMIIEHOM yCTPOCTBE
[Tonb3oBartens WM MOCPEACTBOM KOMHUPOBaHUS PedepanbHOl CCBITKA U CAMOCTOATEIBHONW OTIPaBKU
criocoboM omnpezaeneHHbIM [lonbp30Barenem;

- ocpelIcTBOM JieMoHcTpatun PedepanbHoit cepuiku B Buge QR-kona ¢ sxpana MoOuibHOTo
ycrpoiictea [lonb3oBarens.

Nudopmanus o6 oTmpaBieHHbIX PedepanbHbIX cehUlKax U pesynbrarax ydactus [lompzoBaTens
B AKuuu mpenocraBigercs (IpU HAJIWYUKM TEXHUYECKOW Bo3MoxkHOcTH) [lonb3oBarento B cucreme
«MOOHUITBHBIN OaHKY.

5. IlpaBa, 006513aHHOCTH, OTBETCTBEHHOCTH CTOpPOH

5.1. Iloan3oBaTeb BIpase:

5.1.1. Tlomws3oBatbest [IBO B COOTBETCTBUU C HACTOSIIUMH Y CIIOBUSAMH, JlOTIOTHUTEIBHBIMU
ycnoBusmu, Tapudamu, IlamsaTkoi 1O HCHONB30BaHUIO CUCTEMBl U PermamMeHTOM BallOTHOTO
KOHTpOJIs1, U JloroBOopoM.

5.1.2. OcyuiecTBiATh ONEpallUM IOCPEACTBOM CHUCTEM, 3a MCKJIIOYEHHEM OIepauuil II0
NepeBO/IaM JICHEKHBIX CPEJICTB, CBS3aHHBIM C OCYIIECTBIEHUEM MPEANPUHUMATENIBCKON 1€ATEIbHOCTU
WIM YaCTHOM IPAKTHUKHU.

5.1.3. Hcnons3oBath mnpennaraeMbiii bankom wmeton ayrtentuduxamuun B Cucreme, B
COOTBETCTBUH C HACTOSIIMMHU Y CIIOBUSIMH, OTKJIFOUUTH 10 CBOEMY JKEJIAaHUIO METOJ ayTeHTU(UKALUU
B Cucreme (mporpamMmHasi ayTeHTU(QUKALMA).

5.1.4. Oobpaiatscs B bank ans noarsepxkaeHus apropetBa 11/, meperaHHOro mocpeicTBOM
JABO B ciyyae, ecnu mpuem Kk ucnonHeHuto DIIJ[ Obut mpuoctanoBieH baHkOM B COOTBETCTBUU C
yHKTOM 5.5.1 HacToAmux Y CIOBHH.

5.1.5. O0pamarecs B baHk B ciayuyae Hecorjacusi CO CIHHCAHMEM CYMMBbI OIEpalyi,
npoBeieHHOH ¢ ucnonb3oBanueM JIbO nmytem oopmiieHns: MMCbMEHHOT 0 3asBieHus 1no gpopme banka,
koTopyto Ilonb3oBarens MokeT moiay4yuTh npu oOpamieHuu B bank. Ilpu orcyrctBuu B Teuenue 30
KaJeHJapHBIX JIHEH ¢ JaThl COBEpLICHUs OINEepaluu, MUCbMEHHOIo 3asBieHus no ¢opme banka ot
[Tonb3oBarens, UCHOTHEHUE PACIOPSIKEHUHM, a TakKe ONepalud, NPOBEJCHHbIE M0 OaHKOBCKOMY
cyeTy/cyeTy Io BKJIaly Ha OCHOBaHUHU PacIOpPsKEHUM, CUMTAIOTCS MOATBEp K AeHHbIMU [losib30BaTenem
U HE MoAJIekaT OCIIapUBAHUIO B JalbHEHUIIEM.

5.1.6. Ortka3zatscs ot JIbO B nopsake, mpeyCMOTPEHHOM ITyHKTOM 4.32 HACTOAIMUX Y CJIOBUM.

5.1.7. Bo3oOHoBuTh mnpepoctaBienue JIbO, 3a HCKIIOYEHHEM Ciay4ash NPUOCTAHOBIICHUS
ucnonb3zoBanua JBO B coorBercTBUM ¢ myHKTOM 5.5.4.1 HacroAmux YciaoBUH, WIM METOAOB
ayreHTu(ukanuu B Cucreme:

- B cucteme «MuTepHeT-6aHk» (SMS-ayTeHTHUKAIMS, TpOTpaMMHas ayTeHTHUPHUKAIA);

- dYepe3 yCTpoicTBa caMOOOCIyXMBaHHs IpU MOJaue PpPACIOPsIKEHUS Ha MOAKIIOUEHHUE
(SMS-ayrenTudukanus);

- B noxpaszaeneHun baHka, mpu oOpalieHuH ¢ JOKYMEHTOM, YJIOCTOBEPSIOUIMM JIMYHOCTh
(ABO B uenom).

5.1.8. Bo3oOHoBuTh  mpenocraBienue JBO ¢ ucnoiab3oBaHMEM — IPOrpaMMHOMN
ayTeHTU(UKALUU B TOPSIIKE, IPEAYCMOTPEHHOM ITYHKTOM 3.2 HACTOSIIMX Y CIOBUH, 32 UCKIIIOYEHUEM
cilyyas TpPHOCTaHOBJIEHUs ucroyib3oBanus JIbO B cooTBeTcTBUH ¢ MyHKTOM 5.5.4.1 Hactosmumx
VYcnoBuid.
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5.1.9. Bo3oOnoButhk nomusiil noctyn k JIbO B cioyvae, ecnu bankoM Obul u3MeHeH YPOBEHb
JIOCTyTa C MOJIHOTO JIOCTYIIa Ha OTpaHWYeHHBIN JOCTYI, 0OpaTUBILKCH B JII000€ noapasaeneHue banka
C JOKYMEHTOM, YJIOCTOBEPSIOIIMM JIMYHOCTh IS IOJa4yd 3asBJICHUS HAa YCTAHOBJICHUE IIOJIHOTO
JocTyma 1o TurnoBoil popme banka, ¢ 06s13aTenbHBIM H3MeHeHHeM JloruHa.

5.1.10. O6pamatecst B bank s HM3MEHEHUS BUIMMOCTH (BO3MOXKHOCTH IPOCMOTpa H
IIPOBEJICHUS onepalyii) 0aHKOBCKMX CUETOB/CUETOB MO BKJIAJAaM, TIOCTYITHBIX JUISl IPOCMOTpPa B CUCTEME
JBO nyTem nojauu 3asBJICHUS HA N3MEHEHHE BUAMMOCTH OAHKOBCKUX MPOIAYKTOB.

5.1.11. Ilpn nognucanuu CoryameHus B COOTBETCTBUH € IMyHKTOM 2.10.2 HacToAmux Y clIoBUN
oOpamiatbest B mojpasaenenue banka, ocymectsistoniee oocayxuanue Jlorosopa [lons3oBatens, B
nensix nosnydeHus JloroBopa Ha OyMa)KHOM HOCHTENIE, 3aBEPEHHOrO MOIMHCHI0 YIOJIHOMOYEHHOTO
paOoTHHMKAa C OTTUCKOM IITaMmIla mHojapasjeneHus banka, w/minm pacneuyatats JloroBop W UHBIE
JIOKYMEHTBI U3 CUCTEMBI CAaMOCTOSITENILHO.

5.1.12. ITpu mnonydyeHuu oTka3za B KOHTaKT-LileHTpe B NpeAOCTaBIECHUM HH(POPMALUU W/WUIH
MIPOBEICHUH OTEpaIliy B COOTBETCTBUU C MyHKTOM 5.5.15 Hactosimux YcioBuii, 00patutbes B baHk
JUIsL TOJTy4YeHUs: MHPOPMALIMU U/WIHM IPOBEACHUS ONEPaIUH.

5.1.13. Ilonw3oBaTens BrpaBe 00patuthes B KoHTakT-11eHTp Uity B it00oe nojpasaeneHue banka
C 3asBJIEGHUEM C MPOChOO0i 3a0710KUpOBaTh BO3MOXKHOCTH B JIBO npoBenenus nepesonos ¢ Kaprounoro
cueta [lonb3oBarens nocpenctsom Cepsucos CBII. bank ncnonHuT 3asBieHue He no3aHee 3 (TPeTbero)
pabouero aHs, CIEAYIOUIETO 3a JHEM NpUHATUA 3asBieHus bankom. Ilonbp3oBarens caMocTOSTENHHO
orcinexuBaer B JIBO ycraHoBieHue OJIOKMPOBKM NpoBeAeHUs ImepeBogoB ¢ KaprouHoro cuera
[Tonb3oBarens nocpencrsom Cepsucos CBII.

5.1.14. O6patutbes B bank a1 noaTBep K IeHU:

- OllepalyH 110 NEPEBOY CO CUETa C MCIIOJIb30BaHUEM IuIaTexHoM KapTel win Cepsuca CBII, B
COBEPIIICHUH KOTOPOTO OTKa3aHO B COOTBETCTBUU C MyHKTOM 4.8.1 HacTosAIIMX Y CIIOBUH;

- pacrnopsbKeHHsl MO MEepeBOy CO cyeTa 0e3 MCMOIb30BaHUs IUIaTeXKHOM KapThl uian CepBuca
CBII B nopsiike, yCTAHOBJICHHOM B yHKTE 4.8.2 HacTOSIIUX Y CIIOBHIA.

5.1.15. O6patutbcs B mojpasneneHue banka s mogayu B NOpsiiKe, YCTAaHOBIEHHOM baHKoM
Poccun, 3asBnenus B bank Poccun 00 uCKII0OueHNN CBeIeHNH, OTHOCAIUXCs K [Tonbp3oBaTento u (1)
€ro JIEKTPOHHOMY CPEJICTBY IUIaTekKa, B TOM YHCIIE CBeIeHUH (hefiepaibHOro OpraHa UCIOJTHUTEIbHOM
BJIACTH B cepe BHYTPEHHUX JEJl O COBEPIIEHHBIX NMPOTUBOIPABHBIX ACHCTBUSX, U3 0a3bl JAHHBIX O
cilydasix M MONBITKAaX OCYILIECTBICHMS MEPEBOJOB JEHEKHBIX CPEACTB 03 JOOPOBOJIBHOIO COIJIACHS
KJIMEHTA.

5.2. Hoasn3oBareanb/Iloab3oBaTens [P HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a npaBUJIBHOCTH COCTaBJIEHMSI PACTIOPSKEHHUSL.

5.2.2. 3a Bce elCTBYS, IPOU3BEACHHBIE B CUCTEME.

5.2.3. 3a aKkTyaJbHOCTh B CHCTEME NEPCOHAIBHBIX JaHHBIX M WHPOPMAIHIO O JOKYMEHTaX,
yznocTosepstomue Jn4HocTh [lonp3oBarens.

5.2.4. 3a coxpannocth Konma w/wmm [TMH-xoma 11t CHATHS HAIMYHBIX ICHEKHBIX CPEJICTB.

5.2.5. 3a obecneuenue koHpuacHIManpbHOocTH Kaoueld YHOII IlomezoBatens IInllP wu
TLS-xumoua.

5.2.6. Ilonp3oBaTenb uMeeT mpaBo oOpaTtuThcsi B baHk nias mosmydeHuss uHdopmarun/
pEKOMEHAALIUI [0 PAaCOPSIKEHUIO, IO KOTOPOMY OTKa3aHO B MCIIOJIHEHUU B COOTBETCTBHUHU C IIYHKTOM
5.5.3 HacTogmux Y CIOBHI.

5.3. IloJan3oBaTeJb 00s13yeTcs:

5.3.1. IlpenocraBnsath mno TpeOoBaHUIO baHka JOKyMEHTbl Ha OyMaXHOM HOCHUTEIIE,
SKBHMBAJICHTHBIE 110 CMBICIY M COJEP’KAHUIO pacHopsDKEHUsM, paHee nepenaHHbiM [lonb3oBarenem B
bank Ha ncrosnHeHue.

5.3.2. IlpenocraBiaTk Mo TpeOOBaHMIO baHKa JOKYMEHTBHI M CBEACHHS, HCOOXOIMMBIE IS
ocymecTBieHuss baHkoM — QyHKUMIE, OPEeIyCMOTPEHHBIX JEHCTBYIOUIMM  3aKOHOJATEIbCTBOM
Poccniickoit ®@enepanuu, B TOM 4YMCIIE€ JOKYMEHTBI M CBEICHHUS, PACKPBIBAIOIIME 3KOHOMUYECKUHN
CMBICJI IPOBOJIMMBIX OIIE€pALUiA.
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5.3.3. He nonyckarhk coBeplICHHE 110 OaHKOBCKOMY CUETY ONepallyii, KpoMe TeX, COBEpIICHUE
KOTOpBIX JOIMYCKAaeTCsl CaMOCTOATENbHO, ©O€3 coriacusi/paspelieHusl 3aKOHHBIX IpeACTaBUTENEH,
OpPraHOB OINEKH M TONEUUTENbCTBA (B CiIydae OTKPHITHS OaHKOBCKOTO CueTa M BBIyCKa KapThl
HecoBepIeHHoJeTHEMY (B Bospacte oT 14 mo 18 7er)), a B cimydae, €cid B COOTBETCTBUHU C
TpeOOBaHUSAMHM 3aKOHOJATEIbCTBA JJIsI COBEPIICHUS oOIepaluu Tpedyercs corjacue/paspelieHne
3aKOHHBIX IpEACTaBUTENCH, OPraHOB OMNEKU W IONEUUTENbCTBA, MPEAOCTABUTh TAaKUE COTJIacUs 0
COBEPLICHMSI OIIEPALINH.

HecoBepmennonerauit (B Bo3pacte ot 14 no 18 mer) BmpaBe camoctosTensHo (0e3
corJiacusi/pa3pereHus 3aKOHHBIX MPeJICTaBUTENIeH, OPraHOB ONEKH U IMONEUYUTENbCTBA):

1) pacnopsikaThbCsi CBOMMHM J1I0XOJaMH, & HMEHHO JE€HEKHBIMHU CPEJICTBAMU, NOCTYUBIIMMH HA
OaHKOBCKUH CYeT U SBISAIOUIMMHUCSA €ro J0XOAaMHu (HampuMmep, CTUNEHIueH, 3apaboTHOW IUIaTOH,
nocobuem no 6e3paboTulie, CpeICTBAMU B BUJE MaTepUaIbHON MOANEPKKHU, TPEMUMN, IPUCYKACHHBIX
3a mo0ey B OJIMMIIMAIaX, KOHKYPCax U MHBIX MEPONPUATHSIX);

2) pacropspKaThCsl JIEHEKHBIMH CpEeACTBAMM Ha OaHKOBCKOM CueTe, MpPEeOCTaBIEHHBIMU
3aKOHHBIM IIPEACTABUTEIIEM UJIU C COTJIACHS ITOCIEIHETO TPETHUM JIULIOM AJIs1 OTIPEAEIEHHON LENN WIH
JUIsL CBOOOTHOTO PacoOpsHKEHHUS;

3) coBepuath MeJKHE OBITOBbIE CAEIKM (T.e. HNpUOOpPETeHHE TOBAPOB WIM YCIYTr JUIs
YIOBJIETBOPEHUS JUYHBIX MOTPEOHOCTEN, HE CBSI3aHHBIX C OCYILECTBICHUEM MNPEIIPUHUMATEIbCKON
NeSITebHOCTH, 110 CTOMMOCTH, HE MPEBBIIIAIOIIEH PO3ZHUYHYIO LIEHY, OOBIYHO YCTaHABIMBAEMYIO Ha
COOTBETCTBYIOIIIKE TOBAPHI UJIH YCIYTH.

5.3.4. IlpenocTaBisTh JOKYMEHTHl M UH(POPMALMIO, HEOOXOAUMBIE ISl UCTIONHEHUsT baHkom
(yHKIMHM areHTa BaJIOTHOTO KOHTpoJia B pamkax denepanbHoro 3akona Ne 173-03, MacTpykmmmn
banka Poccun Ne 181-11.

5.3.5. [IpenocraBnsats B bank:

5.3.5.1. Nupopmanuio, HeOOXOAUMYIO AJIsi UCIOJHEHUs TpeOoBaHuil PenepaabHOro 3akoHa
Ne 115-®3, Bxiouas uHpopManuioo o cebde, NpPeICTaBUTENAX, OeHedUUMapHBIX BIAJENblIaX,
BBITOJIONIpHOOpeTaTeNnsax (IpU MX HaJIMYUU), B TOM YHCJIE HACHTU(QHUKAIMOHHBIE CBEICHUS,
npenycmorpenssie 1.1.1) m.1 cr.7 @exnepanbHoro 3akoHa Ne 115-D3.

5.3.5.2. JIokyMeHTHI U CBe/IeHUs (B TOM 4McIIe Mo 3anpocy baHka) He peke OHOTo pa3a B roJi C
natel npuema Ilonmp3oBarenst Ha  oOcimykuBaHue/c  naThl  3akiarodueHus — Ilonp3oBartenem
JloroBopa/npeactaBiaTh B bank nmoaTreepkaeHne 006 OTCYTCTBUM U3MEHEHUH CBEACHUH, MOIEKALINX
YCTQHOBIICHHIO TIpM TpHeMe Ha OOCIyXKMBaHHeE/3aKmoueHnn JloroBopa, MpHHAIIC)KHOCTH
ITonp3oBarens k cratycy MHocTpanHoro my6uimyHoro noipkHoctHoro nuna (MITJI)/PoncTBenHuka
NI AJI/TTy6ommaroro  momkHoctHOTO Jymma(ITIJI)/PonctBennuka I1JIJI, ecnmu Takue CBeneHUS B
yKa3aHHbII B HACTOSAIIEM IYHKTE MEPUO]] HE U3MEHUITUCD.

5.3.5.3. B cnyuae usmeHenusi cBenenuit o Ilonp3oBatene, mpencraButensix llomb3oBaTens,
BBITOIONpUOOpeTaTeNnax (MpU HUX HATU4YMKM) M OeHedUIMApHBIX Biaaeiblax (MpU HX HAIUYUH),
MpeNoCTaBIeHHBIX B baHk, mMHpOpManuio o0 W3MEHEHHSX B TNHCHMEHHOH (opMe He Mo31Hee
3 (TpeThero) pabodero AHS CO JHS UX H3MEHCHHUIA.

5.3.6. He mnpenocTaBisiTh TPEeTbUM JHUIAM TOJHOMOYMsS Ha wucrnonb3oBanue JIbO u He
packpbiBaTh MH(OpMAIMIO, KOTOpas MOXKET ObITh MCHOJb30BaHA uid poctyna K /IbO, B Tom uucie
nH(pOpPMALIMI0O O KOJOBOM CJIOBE, a TakKe HEMEIJEHHO YyBEAOMUTh baHk 000 Bcex ciaydasx
IpearnoiaaraeMoi BO3MOXKHOCTH I0CTyIa TPEThUX JIMIL K yKa3aHHOH MH(OpMaIHH.

5.3.7. Wcnons3oBath [JBO, pyKOBOACTBYSCH HACTOSIIIUMH Y CIOBHUSAMU, [|OMOTHUTEIHHBIMHU
ycnoBusaMu, Tapudamu, IlamsTkol 1O HCHONB30BaHUIO CHCTeMBbl U PermamMeHTOM BalOTHOTO
KOHTPOJIS, 1 MHCTPYKUUsAMU baHka, pasMenieHHpIMA Ha opuIaabHoM caiite banka B cetn MHTepHET
o agapecy: www.rshb.ru.

5.3.8. JIuuHO coBeplIaTh B CUCTEME JEUCTBUS, NPEIYCMOTPEHHBIE HACTOAIIUMU Y CIOBUIMH,
U He nepeasath (YCTynaTh) TPEThUM JIMLIaM IpaBa, pelyCMOTPEHHbIE HACTOSAIIMMHU Y CIIOBUSAMU.

5.3.9. Cobmonate noBoaumbeie bankom g0 [lomb3oBaTeneil MOCPENCTBOM pa3MEICHUS
uHpopManuu Ha opunransHoM caiite banka Mepsl 6e3onmacHocTu npu padote B JIBO, B Tom uucne
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yka3zaHHble B [laMATKe 1O HCHOJB30BAHUIO CHUCTeMBbl. HecoOmoJeHne BBIIICYKAa3aHHBIX Mep
0€30MaCHOCTH TaKXe SBISIETCS HApYyIICHUEM Mopsiaka ucronb3oBanus JJbO.

5.3.10. YcranapnuBath «MOOWIBHBIM OaHK» HMCKIIOYUTEIHPHO Ha MOOWIIBHBIE YCTpPOMCTBa,
HaxoJsIIHMeCs B HWHAWBHIYAJIbHOM ITOJIb30BaHWK I[lonb3oBaTens, 3amMinarte HapojieM AOCTyl K
MOOMJIBHOMY YCTPOUCTBY C YCTAHOBJICHHBIM HPUIIOKEHUEM «MOOWIbHBIN OaHK» U aKTUBUPOBAHHBIM
reHepaToOpoOM MapoJjeil, B TOM uucie ¢ BKIIOYEHHOW (YHKIMEeH BXoJla MO OTHEYaTKy Majblia, He
nepeaaBaTh TPETHUM JIMLAM U BpEMEHHOTO UCTIOJIb30BaHUsI MOOMIIBHOE YCTPOHUCTBO C MPUIIOKEHUEM
«MoOunpHBIM OaHK» M aKTUBUPOBAHHBIM TEHEPATOPOM IMapojei, B TOM 4HCIE C BKIOYECHHOU
¢byHKIMEH BXoJa MO OTMEYaTKy Majblla, He pas3rjiamarb M HE XPaHWUTh Ha JIIOOBIX HOCHUTENAX
nnpopmanuro o [IMH-kone k renepaTopy maposei.

5.3.11. IlpousBecT wu3MEHEHHE Mapois (BPEMEHHOIO MapoJisi) NpU yTpaTe Mapois
(BpemeHHoro maposist), oOparusmuck B KonTakT-nieHTp banka ¢ mpoxokaeHuem AyTeHTHUUKaLUU
[Tonb3oBarens B KoHTakT-LIeHTpe B yCTaHOBJIEHHOM B baHke mopsike A MOITy4eHHs] BPEMEHHOIO
nmapoyis mocpeAcTBOM  SMS-coobmienus, aub60 B moApaszaeneHne baHka ¢ JIOKYMEHTOM,
YIOCTOBEPSIOLINM JIUYHOCTh, TM00 caMocToATeNbHO nocpeactsom J150.

5.3.12. IlpouwsBectu B mpmwiokeHUH «MOOWIBbHBIA OaHK» HE3aMEIUTEIIBHOS YIAJICHHE
cpopmuposannoro Kona B pazaene «lcropus» npu noJjo3peHHH Ha KOMIPOMETAINI0, BO3HUKHOBEHHE
noao3pennii Ha yreuky uHpopmammu o Kome w/mmm [MMH-kome Ha cHATHE HANMMYHBIX JEHEKHBIX
cpeacts win [lonp3oBaTento HEOOXOIUMO He3aMeUIMTENbHO HANpaBUTh B BaHK COOTBETCTBYIOIIEE
yBegomieHue, ooparusirck B Kontakr-uentp banka.

5.3.13. Ilpu nonyuyenuu unpopmarmu ot Ilonb3oBarens 0 HACTYIIEHUH COOBITHSA, YKa3aHHOTO
B myHkTe 5.3.12 mHacrosmmx YcinoBui, baHK He3aMemIUTEIBHO OCYIICCTBIISIET YJaJCHUE
cpopmuposannoro ITonszoBarenem Koxa B JIBO u undopmupyert Ilosb30BaTens 0 JaHHOM COOBITHH.

5.3.14. Ilpou3BecTu H3MEHEHHME 3apPETMCTPUPOBAHHOIO HOMEpa IIpU 3aMeHe/mepenade
TpPeTbeMy JIMIly JJsl JajdbHEHIIEro MCHOJIb30BAHUS 3apETUCTPUPOBAHHOTO HOMEpa, OOpaTHBILUCH B
naroboe nojapazzeneHue banka ¢ T0KyMEHTOM, y/I0CTOBEPSIOLIUM JIMYHOCTD JJIS [10/1a4U 3asiBICHUS HA
U3MEHEHHE HoMepa MOOWJIBHOTO TenedoHa, Tu00 0OpaTHBILUCH K YCTPOHCTBaM caMOOOCITy)KHBaHUS
banka ¢ nnarexxnoi kaprou u IIMH-konom k xapre a1 noga4u pacropsbKeHUsl Ha U3MEHEHHE.

5.3.15. TlpousBecTH OTKJIIOYEHHE MPOrPaMMHOM ayTEeHTU(UKAMH C HCHOJIb30BAHUEM
COOTBETCTBYIOILIETO T'€HepaTopa MapoJiel MpH 3aMeHe/Tepesrade TPeTbeMy JIMIY Ul JajbHeHIero
HCIOJIb30BAaHUS/TIOPYE MOOMIIBHOTO YCTPOICTBA C YCTAHOBJIEHHBIM MTPUIIOKEHHEM «MOOUIBHBIN OaHK»
Y aKTUBUPOBAHHBIM TE€HEPATOPOM MapoJiell Yepe3 paszien HacTpoeK cUcteMbl «HTepHeT-0aHK» Win
oOpatuBIINCh B JT1000€ moapasaenenue banka ¢ momaueil 3asBieHMs Ha OTKIIOYEHHE (OTKIIOYEHHE
JBO B nenom).

5.3.16. IIpy mojgo3peHHMH Ha KOMIIPOMETALUIO (BO3HUKHOBEHHME IIOJO3PEHHIH Ha YTEUuKy
nH(pOpMalMN) UK yTpare:

- JIOTHHa,

- mapoJs (B T.4. BpEMEHHOI'O apois);

- OJIHOPa30BOTIO NapoJIs;

- [IMH-kxogxa k reHeparopy napoJieu;

- OTIeYaTKa NajblLa;

- CKAaHHMPOBaHMSI JIULA;

- KOJa aKTHUBAallWH;

- KOJa MOATBEPKACHUS,

a TakXke Imocie OOHapyXkeHMs (aKTa COBEpILIEHHs B CHCTEMe olepauuu 0e3 coriacus
[Tonwp30Barens, HO HE MO3AHEE IHA, CIEIYIOLIErO 3a AHEM IOJydeHHs OT baHka yBenomileHHs O
COBEpILEHUM TaKOH omepauuu, W/uiau nocie noinydeHus SMS-yBenomienus/Push-yBenomnenus/
E-mail-yBenomiienusi/TeneonHoro 3BoHKa OT paboTHHKa baHka, B COOTBETCTBHH € IyHKTOM 5.5.1
Hactosmux YcinoBuid, [lonb3oBaTento HEOOXOAMMO He3aMEAJIMTEIbHO HAmpaBUTh B  baHK
COOTBETCTBYIOILIEE YBEIOMIIEHHE, 00paTuBIIUCh B KoHTakT-11IeHTp baHka unu B 1t000e noapasienenue
banka.
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5.3.17. Ilpu nonyuenun uHpopmarmu ot Ilonap3oBarenss 0 HACTYIUIEHHH JIFOOOTO COOBITHS,
yKa3aHHOro B ImyHKTe 5.3.16 HacTosumx YcnoBuil, bank He3aMeIIUTETbHO TPOU3BOIUT OJIOKUPOBKY
JABO u uadopmupyet [lonp3zoBaTens 0 JTaHHOM COOBITHH.

5.3.18. Hns paszbmoxupoBku aoctyna k JIBO B ciyuae, ecnmu OmokupoBka JIbO Oblna
npousBezieHa o uHunuatuee Ilonb3oBatens, 1160 baHkoM, B COOTBETCTBUHU € MOCIEIHUM ab3aieM
nyHkTa 5.5.3 HacTosmux Y cnoBui, [lonp3oBaTento HEOOXOAMMO OOPATHTHCS B JTI000E TOIpa3IeJICHUE
banka ¢ TOKyMEHTOM, yIOCTOBEPSIOUIMM JMYHOCTb, JJIS [IOAAYM 3asBICHUA Ha nojkiaroueHue. llpu
paszbmokupoBke JIbO baHkoM TpeaoCTaBIAIOTCS MPEKHUN JIOTHH U HOBBIM BPEMEHHBIN maposib. Jlo
MOMeHTa pa30iaokupoBkH goctyna k JIbO nosiydenne BpeMeHHOro napoJis npu odpamiennu B Konrakt-
ueHTp banka HegOCTyMHO.

53.19. UundopmupoBate  bank o0  mpekpameHun — ucnonab3oBaHus  SIM-kapThl
3apeructpupoBaHHoro Homepa. B ciayuae usmenenuss SIM-kapThl 3aperucTpupoOBaHHOTO HOMeEpa
[Tonp30BaTento HEOOXOIUMO HE3aMEJIUTEIbHO HAaNpaBUTh B baHK COOTBETCTBYIOIIEE yBEIOMIICHHE,
oOparuBminck B Kourtakr-nentp banka, monpasnenenune banka unm yBenoMuTh B yCTHOW (opme
pabotHuka baHka, mo3BOHUBIIEMY Ha 3aperucTpupoBaHHbIi HoMep [loabp30BaTesns 11 MOATBEPIKACHUS
aBTopctBa DI1/I, B cooTBeTCTBUU C MyHKTOM 5.5.1 Hactosmux Y cloBuil.

CTOpOHBI AOTOBOPWIINCH, YTO MPHU HEMOCTYIUIEHUH MHpopManuu o6 m3MeHeHHH SIM-kapTel
3aperucTpUPOBAHHOIO HOMepa B TeueHue 30 KajneHgapHbIX JHEW ¢ MOMeHTa nepefadu lonb3oBartenem
B bank DJI/9I1]/], uamenenune SIM-kapTsl 3aperucTpupOBaHHOTO HOMEPA CUUTAETCS MPOU3BEAECHHBIM
nnuHo [lonb3oBarenem.

5.3.20. Ipenocranste B bank nokymentsi'?® u undopmaiuo, HeoOXOAUMBIE LIS UCTIOJTHEHHUS
TpeboBanmnii dexepanpHoro 3akoHa oT 28.06.2014 Ne 173-®3 «O06 0cOOEHHOCTSIX OCYIIECTBICHUS
(MHAHCOBBIX OMNEpaluii ¢ MHOCTPAHHBIMM TPaKIaHAMU U IOPUIMYECKUMH JIMLAMH, O BHECEHUH
m3menenud B Kopexc Poccuiickoit ®denepauuyu 00 aIMUHUCTPAaTUBHBIX MPAaBOHAPYLICHUAX U
MIPU3HAHUM YTPATUBILMMHU CWIIy OTIENbHBIX IIOJIOKEHUM 3aKOHOJATENIBHBIX aKTOB Poccuiickoi
®enepannn», Hanorooro konekca Poccuiickon ®Penepauuu, Ilocranosnenus IIpaButenbcrBa
Poccuiickoit @enepannn ot 16.06.2018 Ne 693 «O peannszanyuy MeXIyHapOJHOTO aBTOMAaTHYECKOIO
oOMeHa (uHaHCOBOW HH(pOpManMeld ¢ KOMIIETEHTHbIMH OpraHaMH HWHOCTPAHHBIX TOCYIapCTB
(TeppuTOpuii)».

5.4. lTonb3oBartens IallP obsa3yercs:

54.1. Tlpm ofOpamenun c¢ TLS-xmrouom/Kmrouom YHOII [lonb3oBarenss  IInl[P
PYKOBOJACTBOBAThLCs TpeboBaHusiMu HacTosmux Y cinoBui, Permamenta Y1 PCXb u Pernamenta [TV,

54.2. B cayuasx xommpomerauuu TLS-xmoua/Kmroua VYHOII [lonszoBatens IInl[P
oOpamiatbess B baHk [uis He3aMeMTUTETHHONH OJOKMPOBKH M IOCIEAYIOMIEro aHHyiupoBaHust TLS-
ceprudukara u CKII OI1 [HonszoBatens [1nllP, pazmemienHbix Ha oHOM MOOUIBHOM yCTPOHCTBE, B
COOTBETCTBUU C HacTosiiumu Y croBusimu, Pernamentom Y1 PCXb u Pernamentom ITVII.

5.4.3. B ciyuyae u3meHeHus1 nepcoHaidbHbIX AaHHbIX [lonbp3oBarens IInllP, copepxkamuxcs B
TLS-ceprudurare u CKII D11 [Mons3osarenst I[P, Heo6xoaumo annymmpoBath TLS-cepTudukar u
CKII 211 ITonw3oBarens [Tal[P B coorBeTcTBUM ¢ Y cnoBusamu, Pernamentom Y1 PCXb u Pernamentom
ITV1, 3arem akTyanu3upoBath naHueie B banke n/wim ECHUA, ocymectButs noiaydenne HoBoro TLS-
ceptucukara u CKII OI1 IMonszoBatens [InllP ¢ akTyanbHBIMU JaHHBIMHU.

5.4.4. OCymecTBISITh CBOCBPEMEHHYIO aKTyTU3aIHIO TICPCOHABHBIX JaHHBIX U HHPOPMAITUIO
0 IOKYMEHTax, yn0cToBepstomux auyHocTh [lonp3oBarens [InllP, na Iloprane I'ocycanyr u B banke.

5.4.5. TommuceBate Kitouom VYHDII TIlome3oBarens [Inl[P DM/SOIIM, sBisrommecs
OCHOBaHMEM /s nonydeHus aocryna k [Inl{P/coepmenus onepanuii no Cuery uugposoro pyoss Ha
[TnlIP B cooTBeTCTBUM C TpeOOBAHUAMU ACHCTBYIOIETO 3aKOHO1aTebcTBa Poccuiickoit deneparuu.

8

128 dopma camoceptudukarmu, opopmiennas o popme barka, ¢ ykazanneM HHOCTpaHHOTO Hanorosoro Homepa (TIN) u
WHOCTPAHHBIA JOKYMEHT, yAOCTOBEPSIOIMI JUYHOCTh [lonb3oBaTens, BhIJAHHBIA CTpaHOW, B KoTopod Ilomb3zoBaTeinb
SIBIISIETCS] HAJIOTOBBIM PE3UACHTOM W/WIIM CBHIETENBCTBO O MOCTAHOBKE HAa ydeT (PM3WUIECKOTO JIMNA B HAJIOTOBOM OpTaHe,
BetanHoe ®HC Poccnu w/mim nHBIE TOKYMEHTHI, IIpeIycMoTpenHbie Hamoroeim kogexcom Poccmiickoit @denepannu.
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5.4.6. Oo0ecneunBath koH(puaeHManbHOCTh Kimrouelr VYHOJII TlonszoBatenst [Inl{P/
TLS-xmroued, B 4aCTHOCTH, HE JOMYyCKaTh HempaBoMepHoro noctyma k Cuery mudpoBoro pyosst
[onp3oBarens IInllP u k nHpopmanmu, CBI3aHHON ¢ OTKPHITHIM eMy CueToM IudpoBoro pyoss, He
nepenasath Kimroun YHOII [Monp3osatens [Inl{P/TLS-kmtoun TpeThuM nuiam.

[Tpu HanMuuK ocHOBaHMHU MoJaraTh, 4To KoHpuaeHuuansHocTh Kimroueit YHOII [ons3oBatens
[InIP/TLS-xknroueit Hapymena, Ilomb3oBatens IInl[P o00s3aH  mpekpaTuTh HMCHOJIB30BaHUE
cootBercTByromux Kmoua YHOII [Tonp3oBarens [1nllP/TLS-kmroua, yBegomMuts 06 3ToM bank mms
He3aMeUIMTeIbHON OJIOKHPOBKHU U 0becnieunTs nocneayrouee annyauposanue CKII 11 Ions3zoBaTens
[MnllP, TLS-ceptudukara B coorBercTBuu ¢ Ycnousimu, Pernamentom Y1 PCXb u Pernamentom
ITVII.

5.4.7. He ocymectBisare konupoanue Kmroua YHOII Ilonw3oBarens [1nl{P/TLS-xmroua,
conepsauuxcs B Cucreme «MobunbHblii 0ank» (Bepcun Android), He pa3riamars cogaepxumoe Kiroua
YHOII Knuenta, TLS-kmtoua, mapoib, KOsl AocTyna K MoOOWIBHOMY YCTPOHCTBY, Ha KOTOPOM
ycraHoBieHa Cucrema «MoOmibHbIN 0ank» (Bepcuu Android).

5.4.8. He nomyckatb BHeceHus: u3MeHeHuit B Cuctemy «MoOmibHbIM 6ank» (Bepcuu Android);

5.4.9. OGecneunts nomyuenue CKII OII Ilons3oBatens IInl{P um TLS-cepruduxara mpu
MOSIBICHUHM COOTBETCTBYIOLIET0 MHGPOPMALMOHHOTO coobuienus B Cucreme «MOOWIBbHBIM OaHK»
(Bepcum Android) B coorBerctBumM ¢ ycraHoBiaeHHOW [Inl[P mepuommunocteio cmenst CKII OI1
ITonw3oBarens IInlP u TLS-ceprudukara, a Taxke renepauuto Kmroueit D11 ITons3zoBarens [1nL{P/
TLS-xmouelt, Bkitouass annyaupoBanue CKII OI1 [Monb3oBarens [TnllP u TLS-ceptudukara, npu
KOMIIPOMETAIlMM WK mojxo3peHuu Ha komnpomeranuio Kmouerr YHOII Ilonb3oBartens IInlIP/TLS-
KJIFOYeH, MpY BOBHUKHOBEHHUU TEXHUYECKUX MPUYMH, a TAKXKE B CIydasx HEOOXOAUMOCTH OOHOBJICHHUS
[POrPaMMHOIO  00€ECTIEUEH s, TPEJHA3HAYEHHOTO JUIS BBIYUCIEHHS 3HaueHHs Xou-QyHKimu'?,
MOATBEP)K/ICHUSI aBTOPCTBA, ILEJIOCTHOCTH U obOecreyeHus KOH(UIEHIMAIBHOCTH 3JIEKTPOHHBIX
JIOKYMEHTOB.

5.4.10. B cmyuae pactopxenus JloroBopa Cuera mudpoBoro py6ns annymupoBats CKIT D11
[Tonp3oBarenss [InllP u TLS-ceptudurar mocpencrsom Cucrembl «MoOwibHBIH 0aHK» (Bepcun
Android) unu mytem oOpatieHus 1uuHo B mo6oe [lonpaznenenue banka..

5.4.11. IlpenocraBnate B baHk 10KyMEHTHl U MH(pOpPMAIMIO, HEOOXOAUMBIE ISl UCTIOJHEHHS
TpeOoBaHMIl 3aKOHA O HAllMOHAJBLHOM TUIaTeXHOM cucteme, [lonoxxenus banka Poccun ot 03.08.2023
Ne 820-I1 «O mnardopme umdpoBoro pyoOis» MW HMHBIX HOPMATUBHBIX akToB banka Poccuw,
yCTaHABJIMBAIOUINX YCJIOBUS JIOCTyIA K Iu1atdhopme, MOPSI0K MpoBeaeHus oneparwii ¢ L{udposeivu
pyOJIIMU M COJepKalMX MHbIE MOJOXKEHUS, MPEAyCMOTPEHHbIE NEHCTBYIOMIMM 3aKOHOAATEIbCTBOM
Poccuiickoit dexneparumu.

5.5. bank Bnpase:

5.5.1. IlpuocranoButh mnpuem k wucnogHenuto OIIIJ] Tlome3oBatens Ha cpok 10 2-X
KaJICHAAPHBIX JHEW Ul MPOBENEHUS KOHTPOJIA B LIEIAX MPENOTBPALLEHUS OCYIIECTBIEHUS IIEPEBOAA
JIEHEKHBIX CPEACTB Oe3 cornacus kianenta’! B cirydae, eciu:

-y banka umerotcs ocHoBaHus npeAnonarars, 4yto 11/ cpopmMupoBaHO HEYNIOIHOMOYEHHBIM
JULIOM;

- JIOTHMH/TIapojib/BpEeMEHHBIN  mapoiib/omgHopa3oBbiii  mapons/[IMH-kog k  reHeparopy
MapoJIei/0TIEYaTOK Mablia/KOA aKTUBAIIMH/KO/] TIOATBEPKICHUS CKOMIIPOMETHPOBAHBI.

B cnyuae mpuoctanoBku npuema K ucnonHenutro OIIJ] bank yBemommsier Ilonws3oBarens o
TaHHOM coObITHH B BHIe SMS-yBenomienus/Push-yBenomnenus w/unu E-mail-yBenomnenust w/wmm
nyTeM TeneOHHOro 3BOHKa paboTHuMka BaHka Ha 3aperucrpupoBaHHBIM HoMep Ilomb3oBarens'™ u
3alpallvBacT y HEro IOATBEPKICHHUE €€ BBIIOJHEHMS, a Takxke npenocrasiseT llosnb3oBarento

129 Xom-pynkuus — QyHKIEs, 0TOOpAKAIOMAs CTPOKH OUT B CTPOKM OMT (PMKCHMPOBAHHON JUTMHBI M Y/IOBJIETBOPAFOIIAS
CIIEIYIOIMM CBOMCTBAaM: MO JAHHOMY 3HaYCHHIO (YHKIIMU CIIOKHO BBIYMCIUTH HCXOIHBIC TaHHBIE, OTOOpakacMbIe B TO
3HA4YCHHE; Ul 3aJaHHBIX MCXOIHBIX JTAHHBIX CIIO)KHO BBIYMCIUTH IPYTHe UCXOAHBIC JAHHBIE, OTOOpakacMble B TO K€
3HaYeHHe (PYHKLHH; CIOKHO BEIYUCIHUTH KaKyI0-TH0O0 Mapy HCXOAHBIX JaHHBIX, OTOOPaKaeMBIX B OTHO U TO )K€ 3HAUCHHE.
139 Crioco6 yBemoMIIeHUs ONpenenseTcss BaHkoM caMOCTOATENBHO.
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PEKOMEHJALINY [0 CHUKEHUIO PUCKOB TIOBTOPHOT'O OCYIIECTBJICHHUS MEPEBO/IA JICHEKHBIX CPEACTB 0e3
ero cornacus. [lontBepauts aBTopcTBO nanHoro JI1J] [Tombp3oBaTens MoxeT, 0OpatuBmuch B bank B
COOTBETCTBUM C MyHKTOM 5.1.4 Hactosmux Ycnosuil. Takke ITonp30BaTento AOCTYNHBI ClEAYOIINE
CIOCOOBI TIOJITBEPKACHUS:

- IpeIoCTaBI€HUME OTBEeTa Ha 3ampoc uH(popMmanuu B cucreme «MHTepHeT-OaHK» WK
«MOOHUIBbHBIA OaHKY;

- IpeIoCTaBlI€HUWE OTBeTa B YCTHOM ¢opme paboTHUKY baHka, MO3BOHHMBIIEMY Ha
3aperucTpupoBaHHbIid HoMep [lomp30BaTens.

B cnyuasx npuoctaHoBkM npuema K ucnosgHeHuto OIIJ[ baHk mpuocrtaHaBimBaeT AOCTYII
[Tonb3oBarens k JBO wu wHanpasnser Ilonb3oBarento B J€Hb TaKOro INPUOCTAHOBJICHUS
SMS-yBenomnenue/ Push-yBegomiieHre o JaHHOM COOBITHH, C YKa3aHUEM PUUMHBI IPUOCTAHOBIICHUS,
no noxydeHust ot llonp3oBaTens MOATBEPXKACHHUS aBTOPCTBA PACIOPSDKEHUS WM HCTEUYEHUS 2-X
KaJIEHAApHBIX AHEW Npu HenonydeHuu oT llonp3oBaTens MoATBEpkKACHUS aBTOPCTBA PACIOPSKECHMUS.
B ciygae orcyTCTBHA MO MCTEYEHHHM 2-X KaJC€HIOApHBIX JHEW moarBepxkacHUs oT I[lomp3oBarens,
npuHsaTHe K ucnonHenuto bankom DI/ ocymiecTBisieTcs B COOTBETCTBUU C TPeOOBaHUSAMHU 3aKOHA O
HallMOHAJIbHOM IUIATEKHOM CUCTEME.

5.5.2. bank Bmpase otka3zatbk [losnb3oBaTtento B npueme ot Hero OIIJ[ n/unu npuocTaHOBUTH
ucnonnenue DI/ Tlomp3oBaTens B cilydasx U Ha CPOKH, yCTaHOBJIEHHble DenepalbHbIM 3aKOHOM
Ne 115-@3.

5.5.3. Orxka3arp [lonb3oBaTento B COBEpIICHUM ONEpallid, B TOM YHCJIE B COOTBETCTBUH C
IIyHKTOM 4.8 HacTOAMX Y CIOBUM U B CIIydasx:

- BBIABJICHUS NPHU3HAKOB HapylIeHHUs O€30IaCHOCTU IPU HCIIOJIIb30BAHUU CHUCTEMBI, B TOM
qucie, eciau bank umeeT oCHOBaHUs cUnTaTh, 4YTo ucnonHenue JI1/[ moxer nosneus yobITKH A5 banka
6o Ilonp3oBaTens;

- €CJIM UMEIOTCS OrpaHHuYEHMs], HajaraeMble Ha COBEpILICHUE olNepalnuil mo OaHKOBCKOMY
cuery/cuery no Bkiany [lonb3oBarenem, [loroBopom w/mnu Tapudamu, TEXHUUECKMMH HacCTpOKaMu
n/win GYHKIMOHAIBHOCTBIO COOTBETCTBYIOIIEH CHCTEMBI;

- npu OOHApYKEHUU HECYLIECTBYIOIINX/HEBEPHBIX PEKBU3UTOB, yYKa3aHHbIX [lonb3oBarenem
B OII/I;

- npu HapyuieHud llonp3oBaTenem HacToAmux Y ciioBui, Jlorosopa;

- ecam OIIJl cBasan ¢ ocymectsiaeHueMm [lonb3oBaTteneM NpeanpUHUMATENbCKON
NeSTeIbHOCTH UM YaCTHOW MPAKTUKU;

- BBIABJICHUS NPU3HAKOB HapyweHus [lonp3oBaTeneM 3aKOHONATENBHBIX U HOPMAaTHBHBIX
npaBoBbIX akTOB Poccuiickoit denepanuy;

- eclIM B HEOOXOAMMBIX CllyyasiX HE€ NpEeACTaBIeHbl IOKYMEHTbl M HHpopmamus 6o
MIPECTAaBICHBI HEJJOCTOBEPHBIE IOKYMEHTHI i HH(GOPMAIIHS U/IITM HE COOTBETCTBYIOIINE TPEOOBAHUAM
®enepanbHoro 3akoHa Ne 115-03, denepanproro 3akona Ne 173-03, Muctpykuun banka Poccun Ne
181-1 nokyMeHTHI;

- B CiyyasX, MpPeAyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoi
®denepalyu, B TOM YUCIIE IPU HAJTMUYNU OCHOBAHUMN JIIsl OJIOKMPOBaHUS (3aMOPaKUBaHUs) O€3HATMYHBIX
JICHE)KHBIX CPENICTB MM OTKa3a B COBEPLICHUH ONEpaLnii, B TOM 4ucie 1o nopy4yenuto Ilonp3oBarens,
a TaK)K€ B COBEpILEHUU ONEpallMU MO 3a4YMCICHUIO JIEHEXHBIX cpelncTB Ha cuer llomp3oBarens B
Clly4asiX, ycTaHOBJIEHHBIX DenepasibHbIM 3aKOHOM Ne 115-D3;

- B cootBeTcTBUU cO cT.142.4 Hanmorosoro konekca Poccuiickoit deneparuu B ciryyae oTkasza
(monHoCThIO MM yacTU4yHO) Ilonb3oBarens OT MpeaoCTaBICHUS TOKYMEHTOB W MH(pOpMauuu (Wiu
MPEOCTABICHUS 3aBEJOMO HEBEpHOW MH(pOpMaIMu/HenoaHoro 3anoiaHenus [loms3zoBarenem @opmbl
camMocepTU(HKALMU/HE MPEJOCTaBIECHUS JOKYMEHTOB U HHpopMmauuu 1o 3amnpocy banka,
HeoOXoauMBIX 15 noaTBepkaeHus [lonb3oBaTeneM craryca HajJoroBOro Pe3uACHTa MHOCTPAHHOI'O
rocyapcTBa (TEppUTOpHUH)), IPEAYCMOTPEHHBIX MyHKTOM 5.3.20 HacToAmMX Y CI0BUH;

- Ipu HAIMYUM y baHKa J0OCTaTOYHBIX OCHOBAHMM CUMTATh, YTO BBINOJHEHHUE OIEpaluil
ITosnp30BaTenemM MOXKET OCYLIECTBIIATECS B HAPYILIEHNUE HOPM, YCTAaHOBJICHHbIX DenepanbHbIM 3aKOHOM
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or 26.10.2002 Ne 127-®3 «O HecocTOATETbHOCTH (OAaHKPOTCTBE)» (MPHUOCTAHOBKA/ OTrPaHUYEHUE
nocryna k JIbO no uannuatuse banka);

- B cayvae eciau y baHka nMeroTcs ocHOBaHUS NpeArnonaraTs, 4yto Aoctyn K JbO ot umenun
[Tonb3oBaTenss OCYUIECTBIAETCS HEYNOJHOMOYEHHBIM JIMIIOM, W/WIW JIOTHH/IapoJib/BpeMEHHBIN
napoJib/oiHopa3oBbiit naposis/[IMH-ko/ kK reHepaTopy maposieit/oTieyaTok najibla/Ko1 aKTUBALUI/KOT
MOATBEPK/ICHUSI CKOMIIPOMETHPOBAHBI.

5.5.4. Orkazate B mnpenocraBieHuun J[BO, nu00 BpeMEHHO NPUOCTAHOBHUTH, C YYETOM
O0COOEHHOCTEH, YCTAaHOBJICHHBIX B TyHKTe 5.5.4.1 Hacrosmmx YCIOBUH,/OTPAaHUYUTE JOCTYT
[Tonw3oBarens k JJBO, B ToM uncne ¢ u3MeneHueM YpoBHA aoctyna kK JIbO u/nnm 33a6510KkupoBath B
Cucreme BO3MOXKHOCTb COBEpIUEHUS HCXOAAIuX MepeBogoB nocpenctBom CepsucoB CBII w/mmum
OTMEHHUTH coBeplleHHble paHee [lonmp3oBatenem IlpuBsizku /MM 3abJOKMPOBATH TEXHUYECKYIO
BO3MOKHOCTB OCYIIIeCTBIIEeHUs nepeBoaa nmocpeactsom MIT CBIT:

-  npu Hanuuud y baHka [0CTaTOYHBIX OCHOBaHUM CUWTATh, YTO IO HCIOJIb3YyEMOMY
[Tonp30BarenemM kaHally JOCTyIa BO3MOKHA IOIBITKA HECAHKIIMOHUPOBAHHOIO jaocTyna k Cucreme
u/wnn k cepucam CBII w/mwim k omepauusM, ocymiecTBIeHHbIM 1o [IpuBsi3ke W/nWiaM K omeparusm,
ocyuiectBieHHbIM nocpeactsom MIT CBII;

- npu Hanuuuu y baHka OCTaTOYHBIX OCHOBAaHWUW CUUTATh, YTO Anoctyn K Cucreme OT
nmenn [lonp30BaTenst oCyniecTBIsSETCS HEYNOJIHOMOUYCHHBIM JTUIIOM W/miu K cepBucaMm CBII w/umm
OIepaLusaM, OCYIIECTBIECHHBIM 10 [IpHUBsI3Ke /UK K ONepanusiM, OCYIIEeCTBIEHHBIM ocpeacTsoM MIT
CBII;

- 1pu Hanuuuu y baHka JOCTaTOYHBIX OCHOBAHUWM CUHUTATh, YTO BBIIOJHEHUE OINEpalui
[Tonwp30BareneM MOKET OCYIIECTBIATHCS B HAPYIIECHUE HOPM, YCTaHOBJIEHHBIX DeepaabHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTHBOIEHCTBUY JIeTATH3AINH (OTMBIBAHHUIO) TIOXO/0B, MOTYy4YEHHBIX
MIPECTYIHBIM MTyTEM, U (PUHAHCUPOBAHUIO TEPPOPHU3IMAY;

- npu Hanuuuud y baHka J0OCTAaTOYHBIX OCHOBaHUM CUWTATh, YTO BBINOJIHEHUE Olepanui
[Tonp30BareneM MOKET OCYIIECTBIATHCS B HAPYIIEHHE HOPM, YCTaHOBJIEHHBIX DeepaabHbIM 3aKOHOM
Ne 115-®3;

- 1mpu BbIsBIeHUMM (akToB cMeHbl SIM-kapThl 3aperucTpupOBaHHOTO HOMEpA, HeE
noarsepkaeHHoro Ilonp3oBaTenieM B COOTBETCTBMM C MyHKTOM 5.3.19 Hactosmux VYciaosuii
(mpuocranoBka/orpanudenue gocrymna kK JJbO mo nnunmaruBe banka, B T.4. ¢ U3MEHEHUEM Y POBHs
noctyna k JIbO);

- IIPM BBISABICHUU CIIy4aeB IPUHAIICKHOCTH 3apPETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIUILY
WJIM UHOTO OTYY>XKICHHsSI 3apETUCTPUPOBAHHOTO HOMepa (pUOCTaHOBKa/orpaHnndeHue aoctymna k /16O
1o uHuuuatuBe baHka, B T.4. ¢ usmeHeHueM YposHs focryna k J[bO);

- B COOTBETCTBUH cO cT. 142.4 HanoroBoro koxaekca Poccuiickoit @enepannu B ciydae OTKaza
(momHOCTRIO MM yacTu4yHO) [lonp3oBaTens OT MpemoCcTaBIeHHS TOKYMEHTOB W WH(pOpManuu (WiIu
MIPEIOCTAaBIICHUS 3aBEIOMO HEBepHOUW MH(OpMaIu/HenonHoro 3anonHenus [lonbp3oBarenem @opmbl
camMocepTU(UKAIMA/HE TPEJOCTaBICHUS JOKYMEHTOB MW HWHpOpManuu 1o 3amnpocy banka,
HeoOXoauMBIX AJsi moaTBepkaeHus [lonbp3oBaTeneM craryca HaJOrOBOTO PE3UACHTa WHOCTPAHHOTO
rocyaapcTBa (TeppUTOpUn)), IPETyCMOTPEHHBIX MyHKTOM 5.3.20 HacTosAMX Y CIIOBUH.

[Tpu usmenennu bankom Yposus goctyna k JIBO (monHbI [ocTyn U3MEHEH Ha OTpaHUYCHHBIN
noctym) [Tomb30BaTenio TOCTyIIEH PEeKUM MPOCMOTPa HHPOPMAITUHU TI0 OAHKOBCKUM cueTam/cueraM 1o
Bkiafay. [Ipuem bankom D/1/311]] k ucOMHEHUIO HE TPOU3BOAUTCS. B0300HOBIIEHNE MOTHOTO IOCTYIIA
[Honb3oBarens k JABO ocymectBasercs no pemenuto banka u npu nogade B noapaszaeneHue banka
3asIBJICHUS HA YCTAHOBJIEHHE TIOJTHOTO JOCTYTNa, ¢ 00s3aTebHBIM U3MEeHeHneM Jloruna.

B cnydasix, ykazaHHbIX B myHKTax 5.5.1-5.5.3 HacTosmux Y cloBUiA, AJ1 TPOBEACHUS OllepaIlluu
[Tonb3oBarento (Mpu OTCYTCTBUU OTPaHUYEHUN JIJIs MPOBEACHUS Omepanuil B noapasnenenun banka)
Heo0X0uMO IpenocTaBUTh B baHk Hajexamum o0pazomM 0(hOpMIIEHHbIE PaCUETHBIE TIOKYMEHTHI Ha
OyMa)XHOM HOCHTETIE.

5.5.4.1. IlpuocranoButh ucnoas3oanue JbO mpu nmomyuennn ot banka Poccun nndopmanumy,
coJiepskanieiicst B 0a3e JaHHBIX O CIIy4asX U MOMBITKaX OCYIIECTBICHUS IEPEBOOB JEHEKHBIX CPEJICTB
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6e3 100pOBOJILHOTO COTNIaCHs KIMEHTa, KOTOopasi COJEPKHUT CBeJeHUs, OTHocsmuecs K [Tonp3oBaTento
U (UIM) ero SJIeKTPOHHOMY CpEICTBY IUIaTeXka, B TOM 4HCIe cBeleHus ¢eaepaibHOro opraHa
WCTIOJHUTENIBHOM BNACTH B c(epe BHYTPEHHMX €] O COBEPIIEHHBIX MPOTHUBOIPABHBIX JEHCTBUSX,
[IOJIy4a€Mble B COOTBETCTBHHM C 3aKOHOM O HAIMOHAJBHOM IUIATE)KHOW CHCTEME, Ha NEPHOJI
HaXOXKJCHHUS YKa3aHHBIX CBEJICHUN B 0a3e TaHHBIX O CIy4yasX U MOMBITKAaX OCYIIECTBICHUS MEPEBOIOB
JIEHEKHBIX CPEICTB 0€3 T0OPOBOILHOTO COTIIACHs KIIMEHTA.

Bo3zoOnoBnenue ucnonszoBanus JJbO npu nprocTaHOBICHUH MCIIOIB30BaHUS B COOTBETCTBUHU
C HACTOSIIIMM ITYHKTOM OCYIIECTBJIsIeTCS baHKOM He3aMeIUTENIbHO B Cy4yae MOIY4YeHHs B MOPSJIKE,
ycraHoBieHHOM bankom Poccun, uHdopmamum 00 HCKIIOYEHUH CBEIEHHM, OTHOCSLIUXCA K
[Tonb3oBarento u (WIK) €ro AMEKTPOHHOMY CPEICTBY IJIaTeXa, U3 0a3bl JaHHBIX O CIy4Yasx U MOIMBITKaX
OCYILIECTBIICHUS NEPEBOJIOB JICHEKHBIX CPEJACTB 0€3 JOOPOBOIBHOIO COrjacus KIHMEHTa ONepaTop Mo
MEePEBOTY JEHEXKHBIX CPEJICTB.

5.5.5. llpu paccmorpenun bankom AHKeTbI-3asiBieHUs 3anpamnBate y Ilomp3zoBatens
JIOTIOJIHUTENbHYI0 UH(OpPMALMIO U JOKyMEHTHI. JlononHuTenbHas nHpopManus U JTOKyMEHTBI MOTYT
ObIThb mpenocraBieHsl [lonmp3oBatenem B bank mocpenctBom CucTembl, a TaKke IyTeM
HETIOCPEJICTBEHHOW mepenayu npu JudHou siBke [lomb3oBatens B monpasneneHue banka, BeiOpaHHOE
[Tonp3oBareneM /i NOTYYECHUS KPEAUTa/ KPEIUTHON KapThl.

5.5.6. Ilpu paccmorpeHun baHkoM AHKETBI-3asBJICHUS TNPHUHITH pelieHHe 00 OTKaze B
MIPEJOCTaBICHUH KPEAUTa/KPEIUTHON KapThl.

5.5.7. be3 oObsicHeHMs npuuuH OTKa3zaTh [lonb3oBaTento B MPENOCTABICHUU KpeauTa/
KPEAUTHOMN KapThl.

5.5.8. OmnpenensaTh nepevyeHb KPeAUTHBIX MPOIYKTOB U YCIOBHI, B COOTBETCTBUU C KOTOPBIMU
[losnp30Barento MpenoCTaBIAETCS BO3MOXHOCTh 3aKirodeHus JloroBopa IyTeM MNOANMCAHUA
Cormamenuss B CucteMe OJHOPA30BBIM MApOJEM/JOCPOYHOTO TMOTAIICHHUS KPEAWTa IMOCPEACTBOM
Cucremsl.

5.5.8.1 Ompenenutpy nepedeHs [IporpaMM KOJIJIEKTUBHOTO CTpPaxOBaHUs Jep)Karenend Kapt/
[IporpaMM KOJUIEKTHBHOIO CTpaxOBaHUs 3a€MUIMKOB baHka, NMpucoeIMHEHHE K KOTOPBIM JOCTYIIHO
nocpezactsoM J1BO.

5.5.9. Otka3zate B ucnonHenuu 3assieHus Ha 11 B ciyyasx, npenycMoTpeHHbIX JJoroBopom.

5.5.10. Orxmrounts [1BO B ciywyae Hapymenus [lonp3oBarenemM TpeOOBaHM 3aKOHOAATEIHCTBA
Poccuiickoit @enepauny, HOpMaTUBHBIX akTOB banka Poccuu, Hacrosmux Ycnosuil u llamsarku mo
MCIO0JIb30BaHuI0 cucteMsl (oTkiounTh J{BO no nnnnuaruse banka).

5.5.11. B cayuae nzmenenus [lonb3oBarenem 3aperucTpupOBaHHOTO HOMEpPA U3MEHUTH HOMED
MoOwibHOTO TenedoHa i momydeHuss 3-D maposeit mocpeactBom SMS-cooOmieHnid Ha HOBBIN
3aperucTpupoOBaHHBI HOMED.

5.5.12. BpemMeHHO NpPHOCTAHOBUTH OKa3aHWE Yyciayr nocpeactBoM CucreMbl B ciayyae
BO3HUKHOBeHUs y baHka Heo0X0quMOoCTH MpoBeAeHUs padoT Mo 3aMeHe (OOHOBIEHHIO) TPOrPAMMHO-
TEXHUYECKUX CPEJICTB C TPEABAPUTEIHHBIM yBegoMiieHueM [lomp30Bartesst 0 MpoBEACHNN TaKUX padoT,
MpU BO3HUKHOBEHMM Yy baHKa TEXHMUECKMX HEUCIPABHOCTEH C MOCIEAYIOMIMM YBEIOMIECHUEM
[Tonb30Barens, ¢ yka3aHUEM MPUUMHBI TAKOT'O IPUOCTAHOBIICHUS.

5.5.13. 3anpammuBate y [lonb30BaTens MHbIE CBEIEHUS U TOKYMEHTHI:

e B TOM uUHCIE MpeAocTaBicHHME BrToporo pokymMeHTa B LENAX MOJKIOYECHUS B
[Monpaznenennn banka JIbO/u3menenus: 3aperucTpupoOBaHHOTO HOMEPA;

e KacamoIlMecs MPHUCOSAUHEHHMS K YCIOBUSIM U TOJIY4YeHHUS JOCTylna K CHCTEMe
JMCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHUS M onepanuid Mo OaHKOBCKOMY CYETY, COBEpLICHHE
KOTOpPBIX B COOTBETCTBHM C TpeOOBAHMSAMM 3aKOHOJATEIbCTBA HE JOMyckaeTcss 0e3 cornacus/
pa3pelIeHns 3aKOHHBIX IIPEICTaBUTENIEH, OPIaHOB ONEKH U MTONEUNTENBCTBA (B CIIydae BbIITyCKa KapThl
HECOBEPIIICHHOJIETHEMY B Bo3pacte oT 14 mo 18 ner).

5.5.14. 3anpammBath y llonp3oBaTenst cBeleHUs M JaHHbBIE (B TOM 4YMCIE IEPCOHAIBHBIE
JaHHbIE, KOJOBOE CJIOBO, yka3zaHHble [lonb3oBarenem B 3asBI€HMHM Ha TMOJKIIOYEHHE/AHKETe-
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3afBIICHUM, W/WIM JaHHbIE MO omnepauusm/mpoaykram Ilomb3oBartens) ans AyTeHTHQHUKaLUN
[Tonws3oBarens B KOHTakT-IIeHTpe B yCTaHOBIEHHOM B baHKe nopsiake.

5.5.15. Orka3arp Ilonb30BaTento B MpeaOCTaBICHUH WHGOPMAIUK/TIPOBEACHUH ONEepaluu B
Konrakr-nientpe, B ciydae eciu B oTHoumleHHMH [lonmb3oBarensi HEBO3MOXXHO IPOBECTH
Ayrtentudukanuto [Tonp3zoBarens B KOHTakT-11leHTpe B yCTaHOBIEHHOM B baHke nopsike.

5.5.16. B cunyuae mnpoiinennoit Ilonp3zoBatenem AyteHTudukanuun B KoHTakT-uieHTpe, B
ycTraHoBlIeHHOM B banke nopsike, npenoctaButh [lonbs3oBarento B Konrakr-nienTpe nHdopmarmio oo
yYKa3aHHOM B CHUCTEME cTaTyce pacrnopsbkeHus, chopmupoBaHHoro Ilonbp3oBaTeneM MOCPenICTBOM
Cuctemsl, 3apeructpupoBaTh oopameHue [loap3oBares, B ycraHOBICHHOM B baHke mopsjke, a Takxke
MpeloCTaBUTh HMH(GOPMALMI0O O CTAaTyce pPAcCMOTPEHHs paHee 3aperucrpupoBaHHoro bankom
obpamenus [lonp3oBarens.

5.5.17. Jlo orpaxenusi Jlokymenta B Cucreme B paszaene «JlOKyMEHTBD» MOapa3zena
«ITognucanneiey, c oTMeTKamMu baHka 0 €ero NoANMCaHUM U IPUHATUH, B COOTBETCTBUU C ITyHKTOM 2.37
HacTosIMX YcinoBul, oTo3BaTh JlokymMeHT u3 CucTeMbl Kak /10 €ro MOJAMUCAHUS, TaK U TOCJE €ro
noxnucanus Ilonp3oBareneM, a Takke OTKazaTh B moamnucaHuu JlokymeHTa mnpu oOpaiieHun
[Tonw3oBarens B [lonpasznenenue banka B COOTBETCTBUM C ITyHKTOM 2.37 HacTOSAUX Y CIIOBHM, B CITy4ae
ecnu [lonb3oBarens noanucan JJokyMeHT ¢ HapyleHHeM TpeOOBaHM, yCTaHOBJICHHBIX IMyHKTOM 5.3.8
Hacrosumx YciuoBuid win [lonp3oBarens ocymiecTBui noanucanue J[OKyMeHTa He B NMPUCYTCTBUU
pabotHuka banka w/unu Bue Ilogpasznenenus banka.

B cityuae or3siBa bankom JlokyMeHTa win oTkas3a baHka B €ro noanvucaHuy, py HaCTyIUICHUU
COOBITHH, yKa3aHHBIX B HacTodAlleM IMyHKTe, baHk BmnpaBe mpeanoxuth [lonb3oBaTento moamucarTh
COOTBETCTBYIOIINE JOKYMEHThI Ha OyMaXHOM HOCHUTEJE.

5.5.18. bnokupoBath u anHyiaupoBath gedictBue CKII 3II Ilonb3oBarens [lallP/
TLS-cepTudukara npu noayyeHUH B yCTAHOBICHHOM Mopske yBeaomieHus ot [lons3zoBatens [1nl[P
0 KOMIIpOMETAIMK/TI0103peHuH Ha KoMmripomeTanuto Kiroua YHOII/TLS-kimoua, 6;10kupoBaTh AOCTYI
[Tonw3oBarens [nl[P k Cucreme npu nosnydenuu yBemomierus: ot [lonp3oBarens [Inl[P o6 yrpate
[Tonw3oBarenem [1nl{P MoGuibHOrO ycTpoicTBa.

5.5.19. Otkazats [lonp3oBaTento B 3akiitoueHUN HOBOro JloroBopa ¢ ucnosb3oBanueM CrucTeMbl
B cooTBeTcTBUU cO cT. 142.4 HanoroBoro kxoaekca Poccuiickoii ®enepanuu B cilydae OTKasa
(monHoCcTRIO MIM YyacTU4yHO) [lonb3oBarens OT mpegocTaBiIeHUsS AOKYMEHTOB M MHpopManuu (Win
MIPEJOCTABIEHUS 3aBEIOMO HEBEpHOM MH(popMalmu/HenoiaHoro 3anoiaHenus [lons3zoBarenem Popmbl
camMocepTU(UKAIMA/HE TPEJOCTaBICHUS JOKYMEHTOB U HWHpOpManuu 1o 3amnpocy banka,
HEoOXOAUMBIX i nmoarBepxkaeHus [lonp3oBatenem ans monarBepxaeHus Ilonmp3oBarenem craryca
HaJIOrOBOI'0 PE3UIEHTa HHOCTPAHHOTO TOCY1apCcTBa (TEPPUTOPUN)), TPEAYCMOTPEHHBIX ITyHKTOM 5.3.20
HACTOSIIHUX Y CIOBUH.

5.5.20. IIpuocranoButs noctymn k Cucreme «MoOwnbHbI OaHK» (Bepcun Android) B cimydae
npuoctaHoBienust gocryna Ilomb3oBarens IInlP k IInl[P B coorBercTtBUM ¢ myHKTOM 4.39.3.2
HACTOSMUX Y CIOBUM.

5.6. bank o0s3yercs:

5.6.1. IIpenocraButs [lonb3oBarento nocryn k JIbO B nopsizike, onpeaeneHHOM HaCTOSLIMMHU
YcnoBusMmu.

5.6.2. IlpenoctraButh Ilonb3oBaTento BOZMOXHOCTh MOJYYEHHUS aKTyaJbHOM U JOCTOBEPHOM
uHpopManuu 00 MCIOJHEHHBIX pPACHOpSDKEHUsAX, no 3ampocy Ilomp3oBarenss — JIOKYMEHTOB,
MOATBEPKIAIOLIUX UCIIOJIHEHUE PACIIOPSIKEHUS.

5.6.3. Hcnonusate pacnopsbxenus [lonb3oBarens B nopsake, NpeayCMOTPEHHOM HACTOSALIUMH
VYcenousimMu u JIoroBopom.

5.6.4. IlpenoctraBnate  Ilomb3oBartento/Ilons3oBarento  [InlIP  cBegeHuss o  Kaxaou
COBEPILIEHHOH C MCIIOJIb30BAaHUEM CHCTEMBI OTIepaIiy 1o 0aHKOBCKOMY cYeTy/cueTy no Bkiaay/Cuery
UG poBoro pyois B COOTBETCTBUHU C IyHKTOM 8.9 HacTosmux Y CioBUil.

5.6.5. ObGecrnieunth TpHEM B KPYTIOCYTOYHOM pexkume yBeaomsieHud Ilomb3oBatens o
HECAaHKLIIMOHUPOBAHHOM/HENIPAaBOMEPHOM ~ JOCTyI€  TPEeTbUX  JHUI  (IOJO3PEHUH O  TaKOM
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JOCTYIIE/KOMIIPOMETAIIUY JIOTHHA, NAapOoJIst, BPEMEHHOTO NapoJis U IPYTHX WACHTU(PHUKATOPOB CPE/ICTB
ayreHTu(uKkanuu B cucreme) B Konrakt-ientpe banka wiu npu oOpaiiieHuu B 11000€ 1oapas/ielieHue
banka. Ilpu nocrtymieHnn yBenomieHus baHk HezaMeanUTeNbHO MPOM3BOAUT OnokupoBky JBO u
unpopmupyert [lonp30Barens 0 JaAHHOM COOBITHH.

5.6.6. OGecrieunTh HpHUEM B KPYIJIOCYyTOUHOM pekume oOpamienuit [lonb3oBatens ams
noarsepxkaeHus JDIIJ[, nepenannoro nocpencrsoM J1bO, B citydae, eciau npueM K ucronHeHuro D11/
ObUT IPUOCTAHOBJIEH B COOTBETCTBUU C ITyHKTOM 5.5.1 HacTosmux Y cioBuil.

5.6.7. OOecneunTh NpuUeM B KPYIJIOCYyTOYHOM pexume oOpamienuit [lomp3oBatens 00
n3MeHeHnn SIM-KkapTsl 3aperMCTPUPOBAHHOTO HOMEPA B COOTBETCTBUM € IMMyHKTOM 5.3.19 HacToAmmx
VYcnosuid.

5.6.8. IlpunHATh BCe pa3yMHble Mephl Ui TNPEAOTBPAIICHUS HECAHKIIMOHUPOBAHHOTO/
HEMPAaBOMEPHOr0 JIOCTyNa TPEeTbUX JIML K KOH(QUIACHIMAIbHOW HWH(OpMaLUK, CBSI3aHHOM ¢
ucnosb3oBanueM Ilonp30BaTeneM CUCTEMBI.

5.6.9. [IlpenoctraBnars Iloms3oBatento IInllP moctym k IInlIP B coorBeTcTBHM C
3akoHonarenbcTBoM Poccutickoit ®enepanuu, [Ipasunamu I1nl(P.

5.6.10. OGecnieunBaTh KpyrJIOCyTOYHOE, B TOM YHCJIE B BBIXOJHBIC, HEpaboUne Mpa3THUIHBIC
JIHM, a TaKXKe B HepabouKe JHH, YCTaHOBJIEHHBIE 3aKOHOaTeIbcTBOM Poccuiickoit denepanuu:

- JIOBeACHHE B pexume peanbHOoro BpemeHu 1m0 I[lomp3oBarens I[InllP, wndopmamuu o
coBepiieHnu onepanuii ¢ LluppoBeiMu pyOsisiMu ¢ ucnosnb3zoBanueM Cucremsl «MoOUIBHBIN OaHK»
(Bepcuu Android);

- 3auyuClieHHe JEeHEXHbIX cpelacTB Ha Tekymwmii cuer/Kaprounslii cuer/HakonurenbHbli
cuer/Cuer mo Bknaxy «Jlo BocrpeGoBanus»/Cuer mo Bkmaxy'’! Ilonpzosarens IInl[P B pexume
peasibHOTO BpeMeHM Ha ocHoBaHuu OIIJI, comepxkalero pacnopspkeHHE Ha 3a4MCICHUE JIEHEXKHBIX
cpencTs, Hanpasisiemblx Ha [1nl{P nns BeiBoga cpencts co Cuera uugposoro pyoss;

- JIOBEJICHUE B PEXHMME PEaJbHOT0 BPEMEHH JI0 MOIyYaTels JACHEXKHbIX CpeICTB UH(OpMAIU O
3aUMCIICHUN JICHEKHBIX CPEJICTB.

5.6.11. OOecneunBaTb HMH(YOPMAIMOHHOE M TEXHOJOIMUYECKOE B3aMMOJAEHCTBHE MEXIY
[Tons3oBarenem [Inl{P u oneparopom ILnllP npu npenocrasnenun [lons3oBarento I[P mocryma k
[InIIP, a Takxke npu ocymiecTBieHnu onepaiuii ¢ Liugpossimu pyosamu.

5.6.12. OcymecTtBasate mnpueM K wucnoiaHeHuto OJI/IIIJI, comepkamux pacmopsKeHHs
[Tonw3oBarensa IInlP u nanpasmare ux oneparopy IInllP mpu ycnemHoM 3aBeplieHUU NPOLEAYDP
npreMa K HCIOTHEHHIO rmocpencTBoM Cuctembl « MoOmbHBIN O0ank» (Bepcun Android).

5.6.13. Ilpunumats ot Ilonw3oBarens IInLP toneko Te D/, Ans KOTOPBIX CpeAcTBaMHU
Cucremsl moarsepskaeHa noaauHHocTs Y HOII TMonb3oBatens [InllP, moarBepkneHo ucmoib30BaHUE
[Tonw3oBarenem [1nLIP nsa popmuposanus 3/1/3I1/ u ero noanucanus Kinroua YHIII ITonb3o0BaTens
[InllP, nonrBepxknenHoro B Cucteme ycrpoiictsa Ilonp3zoBatens IInllP, ceenenus o Ilons3zoBatene
[MallP 8 3/3I11 coorBerctBytoT cBeaenusiM B CKII OI1 [Tonb3oBarens [1nl[P.

5.6.14. TlpenoctaBnsate mo 3ampocy llomb3oBatenss IInl[P cBepenust o6 ocrarke Ha Cuere
nudpoBoro pyoOis, OCyHIECTBIATh MpueM 3anpocoB u npereH3uit Ilomp3oBarens InL(P B cBs3u ¢
obciyxuBanueM 1o JloroBopy cuera ugppoBoro pyoss.

5.6.15. OGecneunty mnomydenue IlonpzoBatenem IInl[P wunHdopmanmu, HampaBieHHOI
[Momp3oBaremto [Tnl[P Oneparopom ITnllb B cnyuyae npunstust oneparopom IInllb pemenuit n/nnmm
IIPUMEHEHHS MEP, YKa3aHHbIX B MyHKTE 4.36.7 HacTOSIUX Y CJIOBUM.

5.6.16. Bo3zo6HoBuTh nmoctyn Cucreme «MoOwnpHbd OaHk» (Bepcunm Android) ecnmm ot
oneparopa [1nllP nomyuyena uadopmanus 06 UCKIIOUEHUH CBeleHUH oTHocsAumxcs K [lonp3oBaTemnto
[InIIP u3 Ga3bl JaHHBIX O CIy4asX W TMONBITKAX OCYIIECTBIICHUS MEPEBOJA JIEHEKHBIX CPEICTB 0e3
JOOPOBOJIBHOIO COIIACUsl KJIMEHTA, KOTOpasi B TOM UYHUCIIE COAEPKUT CBEACHUsS (ellepaIbHOro opraHa
WCTIOJTHUTENBHOW BIIACTH B c(epe BHYTPEHHHX /€T O COBEPIICHHBIX MPOTHBOIPABHBIX ICHCTBUSX,
I10JIy4aeMble 3aKOHOM O HallMOHAJIBHOM IUIATEKHON CHUCTEME.

Bl Jlemexnble cpenctBa B BamoTe Poccmiickoii ®emeparme MOTYT OBITh 3a4MCICHBI TOJBKO €CIH  YCIOBHSAMH
COOTBETCTBYIOIIETO JJOrOBOPA MPELYCMOTPEHBI ONEPAIIMH TTOTIOTHEHHSL.
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5.6.17. YBenomnats Ilonb3oBatens B MOpsAKE, MPEAYCMOTPEHHOM IYHKTOM 8.1 HacTOSIIMX
VYcnoBuii, 00 0TKaze B coBepilieHUU ornepaiuu no 6ankoBckoMy cuety/bCIIM, npenocraBnenun JJbO
6o GnokupoBanuu foctyna Ilonb3oBarens k Cucreme, B ciaydae oTkasza (IOJTHOCTHIO MIIM YaCTHYHO)
[Tonb30Barenss OoT MpenoCTaBI€HUS TOKYMEHTOB M WHGOpManuu (WM MPEeIOCTaBIECHUS 3aBEIOMO
HeBepHOW wuH(popMmalu/HenoiaHoro 3anoiHeHus Ilomp3zoBatenem @opmbl camocepTUUKAUK/ HE
MIPeIOCTABJICHUS IOKyMEHTOB U MH(pOpMaIuu 1o 3anpocy banka, HE0OXOAMMBIX ISl TOATBEPKACHUS
[Tonp30BaTenemM craTyca HAJIOTOBOIO pE3UAEHTAa HMHOCTPAHHOTO TOCyJapcTBa (TEPPUTOPHN)),
MPEAYCMOTPEHHBIX ITyHKTOM 5.3.20 HacTosAIMX Y CIIOBUI.

5.6.18. YBenommuats [lonp3oBarens B MOpsAKE, NPEAYCMOTPEHHOM IYHKTOM 8.1 HacTOSIIMX
VYcnoBuit, o Bo30OHOBIeHHH jaocTyna k Cucreme npu mnpenoctasieHun [lonb3oBarenem B bank
JOKYMEHTOB M HH(pOpMAIINH, IPETyCMOTPEHHBIX MyHKTOM 5.3.20 HacToAmMX Y CIOBUH.

6. Ilopsinok BHECEHUN N3MEHEHU U/WIU J0NOJTHEHUI B Y CJIOBUS
u/miau Tapudsl/PeriiaMeHT BaTIOTHOTO KOHTPOJIS

6.1. BHecenme W3MEHEHHWI W/WIM JOTMOJHEHWNW B HACTOSIIME YCIOBUA (B TOM HYHCIE,
yTBepKJIeHHe baHkoM HOBOW pepakuuu HacTosAmMxX Y cioBuil) u/unu Tapudsl/PernmaMeHT BamtOTHOrO
KOHTpPOJISI MPOU3BOAUTCSA MO cornameHuto CTOpoH B MOpsJKE, NPEeIyCMOTPEHHOM HACTOSIIUM
pasznenom Y CII0BHiM, U B COOTBETCTBUH C IEUCTBYIOIIMM 3aKOHOAaTenbCTBOM Pocculickon denepanuu.

6.2. bank undopmupyer I[lonmp3oBatens 00 W3MEHEHHUSX W/WIM JOMOJHEHHUSIX, BHECECHHUE
KOTOPBIX INIAHUPYETCS B HACTOsIIME Y CIIOBHS (B TOM uucie 00 yTBepkJeHnn bankoM HOBoOM pepakuun
HacTosmux Ycnosuil) u Tapudsl/PernamMeHT BaqtoTHOr0 KOHTPOJIS, HE MEHee ueM 3a 15 (maTHaauarh)
KaJIeHJApHBIX 10 JaThl BCTYIUICHUS UX B CHILY JIFOOBIM M3 CHOCOOOB, YCTAaHOBJIEHHBIM HACTOSIIMMU
VYcnoBusamu, odecreqnBaroIMMU BO3MOKHOCTh O3HAKOMJIEHUS ¢ 3Toi nHpopmanueit [lonb3oBareneii,
B TOM UUCIIE:

- pasmenieHueM uHbopManuu Ha opuMaibHOM caiite banka B cetu MHTepHeT no aapecy:
www.rshb.ru;

- pa3MelleHHEM OOBSIBICHHMH Ha CTEHJAX B MOApa3JeieHHsX baHka, OCyHIeCTBIISIOMINX
00CITy’)KHBaHUE KIIUEHTOB,;

- pacchuikoil nHpOpMaIMOHHBIX coobmenuii [lomp3oBarensam ¢ ucnonszoBanuem JJbO.

6.3. Ilomb3oBaTenp corjamaercs ¢ MPeIoKEHHBIMH bBaHKOM H3MEHEHMSIMU W/WiIH
JIOTIOJIHEHUSIMU B HacTosiiue Y cnosus U Tapudsl/PernaMeHT BaatOTHOTO KOHTPOJIS IyTEM COBEPIICHUS
NecTBUH, CBUIETENILCTBYIOIUX O HaMepeHuu [lonp30BaTens HCIOMHATE 00s13aTEIbCTBA, BHITEKAIOIINE
W3 HACTOSIIMX Y CIIOBHM, C YUYETOM MX M3MEHEHUWs WM BHECEHUs B HUX JONOJHEHUM, B TOM 4YHCIIE,
(haKTOM HCII0JIb30BAaHMSI CUCTEMBI B LIEJSX MOJIy4YeHUs] HHPOpMALUY 110 0aHKOBCKMM CueTaM/cueTaM 1o
BKJIQJy, IOJJa4€l PACTIOPSKEHUS C UCITOJIB30BAHUEM CHCTEMBI U TIP.

6.4. B nensax oGecrieueHHs: CBOEBPEMEHHOIO MOJIy4YeHUs] HHPOpMaLuu 00 U3MEHEHUSIX U/WIH
nonoiHeHusAX B Y cnoBus w/uinn Tapudsl/Pernament BamoTHOro KOHTpOIs, [loip3oBarens o0s3yercs
HE pexe, 4eM pa3 B 5 THel caMOCTOsTEIbHO OIyYaTh CBEICHUS 00 M3MEHEHUSX, KOTOPbIE IUNIAHUPYETCS
BHecTH B YcinoBusi u/win Tapudsl/PernaMenT BatOTHOTO KOHTPOJIS, C UCTIONIB30BaHUEM UCTOYHHUKOB
nHpOpMalUY, YKa3aHHBIX B MyHKTe 6.2 HacTOsAMMX YcinoBuil. baHk He HeceT OTBETCTBEHHOCTH 3a
BO3MOXHbIE YOBITKM [lonp30BaTesns, mpuYMHEHHbIE HEOCBEAOMIEHHOCThIO [lonb3oBaTens, B ciayyae,
ecnu baHk HaanexxanyM o0pa3oM BBIIOIHUI CBOU 0053aTENIbCTBA MO MPEIBAPUTEIIEHOMY PACKPBITHIO
uHbOpMAMK O IUIAHUPYEMBIX HM3MEHEHUSX HacTosmmx YcioBuid w/wnu Tapudos/Pernamenrta
BaJFOTHOT'O KOHTPOJIA.

6.5. JlroOble M3MEHEHHS U/HITH TOTIOJTHEHHS B HacTosimue Y cioBus u/unn Tapudsl/Pernament
BaJIOTHOTO KOHTPOJIsSI, B TOM YHUCJIE YTBEPXkKACHHAs baHKOM HOBas pefakuus HAcTOSALIMX Y CIOBUH, €
MOMEHTa BCTYIUIEHHS UX B CHIIy PAaBHO PAaCIpOCTPAHSAIOTCA HA BCEX JIMI, NPUCOCAVMHUBLIMXCS K
VYcnoBusaM, B TOM 4HCIIE MPUCOESAUHUBILNXCS K Y CJIOBUSM paHee JaThl BCTYIJICHUS U3MEHEHHUH B CUITY,
€CJIM MHOE HE MPEyCMOTPEHO JlOMOIHUTEIBHBIMA YCI0BUAMU. B citydae Hecornacus [lonb3oBarens ¢
U3MEHEHUSMU WJIM JOINOJHEHUsIMH, BHeceHHbIMU bankom B VYcnoBus u/mian Tapudsl/Pernmament
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BAJIIOTHOI0 KOHTpoJIA, [lonb30BaTens nMeeT MpaBo OTKa3aThbCs OT ucnonb3oBanus JIbO B cooTBeTcTBUM
C MyHKTOM 4.32 HacTOsAmMUX Y CJIOBUM.

6.6. Henoctynnenue B baHk B ycTaHOBJIEHHBIN ITyHKTOM 6.2 HAcTOALMX Y CIOBHM CPOK OT
[Tonb3oBarenss kakux-auM00 BO3PAKEHMH OTHOCHUTEIBHO MpEIIojaraéMblX HM3MEHEHHH NIpHU3HaeTcs
Croponamu (akrom, noarBepxaatomuM cornacue Ilonap3oBarens ¢ npengaraeMbpIMi U3MEHEHUSIMU B
Ycnosus n/vnu Tapudsl/PernamenT BaatOTHOTO KOHTPOJIS.

7. IlopsinoK yperyJiupoBaHusi CIIOPOB

7.1. Ilpu BOZHUKHOBEHHUU CIIOPHON CUTYAI[H B CBA3M ¢ UcOoIHeHHEM CTOpOHAMU HACTOSIIINUX
VYcnosuii, CTOpoHBI NPEANPUMYT BCE MEpBI, HAIPABJIECHHBIE HA MUPHOE YpPEryJUPOBAaHUE CIOPHOU
CUTYyallUH.

7.2. B cnyuae Hecornacus ¢ neictBusiMu banka B pamkax /IbO, B TOM 4uciie opoTecTOBaHUS
[Tonb3oBarenem onepanuu, npoBefeHHONH bankom no pacnopsbkenuto, [lonb3oBarens (pu yciaoBUH
Hajuiexaiero ysegomiueHnusi banka B cooTBeTcTBuu ¢ myHKTamu 5.3.8-5.3.11 HacTosmmx Y cnoBHii)
JOJKEeH 00paTuThes B baHk ¢ muckMeHHBIM 3asiBiIeHHEM, oopmiieHHBIM 0 Gpopme baHka, B TeueHue
30 xaneHJapHbIX AHEW C MOMEHTAa COBEPILUEHUS IEHCTBUM, B PE3YyJbTaTe KOTOPHIX BO3HUKJIA CIIOpHAs
cutyanus. bank paccmarpuBaeT nperteH3uro Ilonb3oBaTens B CpOKH, YCTAaHOBJIEHHBIE ITYHKTOM 7.3
HACTOALIUX Y CIOBUM.

B cnyuae necornacus Ilons3oBatens IInllP ¢ onepamusmu ¢ HudpossiMu pybisimMu, B TOM
yuciue npu onporecroBanuu [lons3oBatenem I[P onepauuu ¢ HudposeiMu pyOsisiMu, npu HATHYUN
WHBIX 3allpOCOB M TIPETCH3WM, CBSI3aHHBIX C ucnoib3oBaHueM Cuera 1udpoBoro pyoss, ¢
npenocraBienueM nHopmarnuu o Cuere nudposoro pyoss, [Tons3oBatens [11L[P umeer BO3MOKHOCT
oOpartutbes B baHk ¢ 3asBieHHEM JIMOO ¢ MUCbMEHHBIM 3asBJICHUEM, BKJIIOYasi UHTEP(PEHC CUCTEMBI
«MoOunbHbli Oank» (Bepcun Android), kotopoe baHk paccmaTpuBaeT CaMOCTOSTENBHO WU
HampaBJisieT Ha paccMmorpeHue omeparopy IInllP (mpu HEBO3MOXHOCTHM PEHIUTH BOIPOCHI
camocTosTenbHO). bank paccmarpuBaer npetensuto Ilomb3oBarens IInllP B cpoku, ycTaHoBiIeHHBIE
IIyHKTOM 7.3 HacTosAUMX Y CIOBUH.

7.3. bank 00s3aH paccmaTpuBaTh 3asBieHUs [loab30Baress, B TOM YuCIie IPU BOSHUKHOBEHUN
CIIOPOB,  CBSI3aHHBIX C  HCIIOJIb30BAHMEM  CHUCTEMBbl M HCIIOJHEHUEM  PacCHOpSKEHMH,
¢ ucnoap3zoBanueM Cuera nudpoBoro pyous, ¢ nmpegocraBienuemM nHpopmanuu o Cuere 1udpoBoro
pyOis, a Taxke nmpenoctaBuTh [lonb30BaTento BO3MOKHOCTH IOJIy4aTh MHPOPMAIUIO O pe3yJbTaTe
paccMOTpEeHMs ero 3asiBJICHUI, B TOM Yuclie B MUCbMEHHOHN (opme no TpedoBanuto Ilonp3oBarens, B
cpok He no3aHee 30 aHel co IHS noiydeHus 3aspineHus [loap3oBaTesns.

Bce uHble npeTeH3MM, CBsI3aHHBIE C JIPYyTMMHU Bompocamu oOciykuBaHus Ilomb3oBarens B
paMKax HaCTOSIIMX YCJIOBHMM, pacCMaTpUBarOTCsl DBaHKOM B COOTBETCTBHE C 3aKOHOAATEIBCTBOM
Poccuiickoit denepanuu.

7.4. B cnyuae HemoctmxkeHusi coryacus CTOpPOH cCHOp paspeniaercs B COOTBETCTBUHU C
JIEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit deneparuu.

7.5. baHK He HeceT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnonHeHue pactopskenus IlonpzoBarens, ecnu:

- HCIOJIHEHHUE 3aBUCUT OT OINpEAENEHHBIX IEUCTBUN TPEThE! CTOPOHBI, U HEBBIIOJHEHUE UITU
HECBOEBPEMEHHOE BBINIOJIHEHHE CBA3aHO C TEM, YTO TPEThs CTOPOHA HE MOXKET MM OTKa3blBAcTCA
COBEpUINTh HEOOXOAMMBIE AEMCTBUSI, COBEPILAET UX C HAPYIIEHUSMHU YCTAHOBJIEHHOIO MOPSIKA WU
HegocTynHa i banka;

- HEHUCIOJHEHHE SIBWJIOCH CIEACTBHEM HENPEOJOJUMON CUIbI, TO €CThb YPE3BbIUANHBIX M
HENpeAOTBPAaTUMBIX IPU JIAHHBIX YCJIOBUAX OOCTOSATENBCTB, BO3HHUKIIMX IOCTE 3aKIIOYECHUS
HacTosAmuMX YcioBui. JlelicTBue 0OCTOATENBCTB HENpeoJoauMoil cuiibl  CTOpPOHBI  JIOJIKHBI
NOJATBEPXk/aTh  JOKYMEHTAaMH  KOMIIETEHTHBIX opraHoB. (O  HacTyIJIeHHH  OOCTOSTENILCTB
Henpeo1oauMoi cuitbl CTOPOHBI 00S3YIOTCS U3BEIIATh JAPYT APYTa B MATHIHEBHBINA CPOK;

- HEWCIIOJHEHHME SBMJIOCH  CJIEJICTBHEM TEXHMYECKOro c00s W/WIM  TEXHUYECKHX
HeucnpaBHOCTeH B pabore CUCTEMBI B COOTBETCTBUU € MTyHKTOM 4.9 HacTOSIIMX Y CJIOBUH.
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7.5.2. 3a Heoka3zaHuE, HECBOEBPEMEHHOE OKa3aHUE TPETbEM CTOPOHOM YCIYT, OIUIAYEHHBIX
[Tonb3o0Barenem uepes cucTeMy.

7.5.3. 3a yObITKH, TmIOHeceHHbIe [lonb30BaTeneM, BCJIEACTBHE HCHONHEHUS baHkom
pacnopsikenust [lonb3oBartensi, COCTaBIEHHOIO ¢ OUIMOKaMHU B npejcTaBieHHoN banky nndopmaruu.

7.5.4. 3a yObiTku, moHeceHHble [lonmp3oBarenem, BcneacTBue HapyueHus llonb3oBarenem
nopsiika wucnonb3oBanus JbO, ycraHoBmeHHOro B HacTosmmx YchaoBusix, B [lamsTke 1o
HCIOJIb30BAHUIO CHCTEMBI, a TaKXKe B MHCTPYKIHSX, pa3MeIleHHbIX Ha oduimansHoM caiite banka B
cetu uTepHeT no agpecy: www.rshb.ru.

7.5.5. 3a aBapum, cOou wiu nepedou B 0OCTyKMBAHUU, CBSI3aHHbIE C HapylIEHHEM B padoTre
00Opy/ZOBaHUsl, CHUCTEM IOJAa4YM OHJIEKTPOSHEPTUM W/ MM JIMHUM CBSI3M WJIM CceTed, KOTOphIe
o0ecreunBaroTCs, MOJA0TCA, SKCIUTYaTUPYIOTCS W/UIIA 00CITYKUBAIOTCS TPEThel CTOPOHOM.

7.5.6. 3a pneiictBus Ilonb3oBaTenss B CHUCTEME, MOATBEPXKIACHHBIE KOPPEKTHBIM BBOJOM
OJTHOPa30BOT0 MapoJisi, nepeaanHoro bankom/copMHUpPOBaHHOTO YCTPOICTBOM/TeHEpaTOPOM Hapoieit
win 3-D maposnem, BBEACHHBIM Ha CHEUUAIU3UPOBAHHOW CTPAHULIE IMHUTEHTA, B COOTBETCTBHH C
IIyHKTOM 4.4 HacTosAIMX Y CIOBUI.

7.5.7. 3a camocrosiTeIpHOE YycTaHOBIeHHe Ilomp3oBaTesieM B CHCTEME BO3MOXKHOCTH
OCYILIECTBIICHUS TEPEBOJOB JCHEXKHBIX CPEACTB 0€3 MCIIONb30BaHUS METOJOB ayTeHTH(HKALUU B
Cucreme u nanpHeillive AecTBHs, ocyllecTBiIeHHble B Cucteme 0e€3 MCIONB30BaHHUS METO/OB
ayreHTu(ukanuu B Cucreme.

7.5.8. 3a otka3 B npueme k ucnonnenuto JI1J] ITonp3oBaTenst B cooTBeTCTBUU ¢ MyHKTOM 4.21
HacTosIMX YcioBUM mnpu HecobmogeHuu Ilonp3oBaTeneM yCTaHOBIEHHBIX UM JIUMHTOB Ha
COBEpUICHHE ONepaluii 0 NEPEBOY JEHEKHBIX CPEJICTB, OCyllecTBIsieMbIM nocpeacTsoM 1BO.

7.5.9. 3a orka3 B npueme k ucnonHenuto JI1J1 ITonp30BaTens B COOTBETCTBUU € IIyHKTOM 4.22
HacTosuX YcioBuid npu HecoOmogeHun I[losb3oBarenemM yCTaHOBIEHHOTO MM OOWIEro JuMuTa (B
CYTKH) Ha COBEPILIEHHUE ONEpaLMii 110 IEPEBOY JEHEKHBIX CPECTB B APYTHE KPEIUTHBIE OPraHU3alH,
ocymecTBisieMbiM rtocpenctBoM J1BO.

7.5.10. 3a otka3 B npueme k ucnonHenuto D11/ ITonp30Barens B COOTBETCTBUM € IyHKTOM 4.23
HacToAIMX Y CIIOBHUH IpH HecoOmoaennu [1o1b30BaTeeM ycTaHOBIEHHBIX B CHCTEME OrpaHndennii’ >
10 BpeMEHH>® IpOBeIEHNs ONEPaIIni.

7.5.11. I1o onepanusm, cOBEpILIEHHBIM [0 0aHKOBCKOMY cUeTy/cueTy no Bkiaay Ilomp3oBaTens,
BCJIE/ICTBHE HETOJTy4€HUs/HECBOEBPEMEHHOTO HOJTyYEHUS ITonp30Barenem
SMS-yBenomiienuii/ Push-yBenomnennii He o BuHe baHka.

7.5.12. 3a HECaHKLIMOHUPOBAHHOE UCIIOJIb30BaHUE TPETbUMHU JIMI[aMU HH(POPMAIIUH, YKa3aHHOM
B SMS-yBenomnenun/Push-yBenomnennu, B ciy4yae ecid JaHHas WHQPOpPMaNWs CTaja H3BECTHA
TPEThUM JIMIIAMU He 1o BuHe baHka.

7.5.13.3a mpuoctaHoBKy mnpuema kK ucnonHeHuto OIIJ[ Ilomp3oBaTenss B COOTBETCTBHH C
NyHKTOM 5.5.1 HacToAmuUX Y CIOBUM.

7.5.14. 3a coBeplieHHe ACHCTBUI, CBS3aHHBIX C HCHOJHEHHEM TpeOoBaHuil PDenepanbHOroO
3akoHa Ne 115-@3.

8. IIpoume yciioBusi

8.1. Bce TpeboBaHUs, yBeIOMJIECHHS M UHBIE COOOIIEHUS IO HACTOSIIUM Y CIOBUSIM
HanpasiAoTcss CTOpOHaMu ApYT APYTY B MUCbMEHHON (pOpME B CIEAYIOLIEM HOPSIKE:

8.1.1. bankowm Ilonb3oBaTemnto:

- YBEOOMJICHHMS, KAacalolIMecs BOMPOCOB OOCIHY)XMBaHHS HEOTPAHMYCHHOTO  Kpyra
[Tonp3oBateneil, HaMpaBIAIOTCA C UCHOJIB30BAHUEM OIHOIO MJIM HECKOJIBKHUX CIIOCOOOB MO BBIOOPY
banka, yka3aHHbIX B ITyHKTE 6.2 HACTOSIILIUX Y CJIOBUIA,

- YBEJIOMJIEHHUS, Kacarolluecss BONPOCOB oOCIykuBaHUs oTAenabHoro Ilomp3oBartens,

132 Orpann4enue 110 BpEMEHH TIPOBEIEHNUS OTIEPAIMIA HE TPUMEHSETCSA K « ABTOILIATEKAMY» U ABTOTIEPEBOIAM.

133 TIpu ycTaHOBKE OrpaHMUEHHUI TPUMEHAETCS MOCKOBCKOE BPEMS.
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HaIPaBJIAIOTCS:

* [I0 BONpOCaM BBIABICHUS Olepaluii, B ToM uyucie omnepauuii ¢ LuppoBeiMu pyOisamu,
COOTBETCTBYIOIIUX MPU3HAKaM MepeBoJa JCHEKHBIX CPEJACTB 6e3 T0OpPOBOJBLHOIO COTIACHsl KIUEHTA,
— C UCIOJIb30BaHUEM OJIHOTO WJIM HECKOJIBKUX COCO0O0B 1Mo BbIOOpY baHka, yCTaHOBICHHBIX B MyHKTE
4.8 HacToAINX Y CIOBHM;

* 110 BOTIpOCaM IIPHOCTaHOBIIEeHUs ucnoyib3oBanus JIbO, a Taxoke o nmpase [lonp3oBarens monateh
3agBnenne B bank Poccum B coorBercTBUM ¢ TyHKTOM 5.5.4.1 HactoAmmx YcinoBuiA/
0 BO30OHOBJIEHMH BO3MOXHOCTHU Hcnoib3oBaHus JIbO mo ocHoBaHMSIM, yKa3aHHBIM B IyHKTE 5.5.4.1
HACTOSIIIMX YCJIOBUHM, — C MCIOJIB30BAaHMEM OJHOTO WJIM HECKOJBKUX crocoOoB mo BeIOOpy banka
He3aMeMTenbHo myTeM SMS-yBenomienus/ Push-yBegomienuss Ha MOOWUIIBHOE YCTPOMCTBO, Ha
KOTOPOM YCTaHOBJIEHA cucTeMa « MOOUIIbHBIN OaHK.

- 1O BOIPOCAaM MPUOCTAHOBJICHU/BO300HOBICHUS Aoctyna [lomp3oBatens [InllP x ITallP ¢
UCIOJIb30BAHUEM OJHOTO MJIM HECKOJIBKMX CHOCOOOB MO BbIOOpY baHka B COOTBETCTBHM C IyHKTOM
4.39.12 macTosammx Y CIIOBHA.

- IO MHBIM BONPOCaM OJHMM M3 CJIEIyIOIUX Croco0oB mo BbIOOpY banka, ecnum uHOM
CHEIMAJIbHBIM TMOPSIIOK HE NPEIyCMOTPEH HACTOSIMMU YCIOBUSMU: — IIyT€M HalpaBlICHUS
[lonp3oBarento cpeacTBaMM IOYTOBOM CBSI3M MHCbMAa IO IIOCIEAHEMY H3BECTHOMY baHky
¢daktuueckomy anpecy llomb3oBatens, mytem HampaBieHus Push-yBegomienuit Ha MoOuibHOE
ycrpoiictBo [Tonb3oBaTens, myrem SMS-undopMupoBaHus 1o ocieaHeMy u3BecTHoMy banky Homepy
MoOwmiIpHOTO Tenedona [lomp30BaTens, myTemM HampaBiIeHUsS COOOMIEHUHN M0 MOCIETHEMY U3BECTHOMY
banky azapecy 3J€KTpPOHHOM MOYTHI (JUIsI YBEJOMJIEHHMH M MHBIX COOOLICHHH B COOTBETCTBUHU C
TpeOOBaHUSMHU 3aKOHOJIATENIbCTBA), IMyTEM pa3MellleHuss MHPOpMaluu B JUCTAHIMOHHBIX KaHajax
oOCITy’)KMBaHUs, a TakkKe IyTeM HeNocpeACTBeHHOW mepenaun bankom  Ilonp3oBatemnto
(ITpencraBurento);

8.1.2. Tlonw3oBarenem banky:

- 110 BOIIPOCAM NPEJOCTABICHUS:

® TMOATBEPXKJACHHUS ONEPALMU O NEPEBOAY CO CUETa C HUCIIOJIb30BAHUEM ILIATEKHOM KapThl
nnu Cepsuca CBII, B coBepiieHUM KOTOPOTO OTKAa3aHO B COOTBETCTBUM C ITyHKTOM 4.8.1 HacToAmmx
VYcnosuii;

e mnoATBepxkAeHUs pacniopsikeHus [lonb3oBarens mo nepeBoay co cyeta 06e3 UCIOIb30BaHUS
miarexxkHo kaptel wiu Cepsuca CBII, npueM K MCHOJHEHHMIO KOTOPOIO IPUOCTaHOBJIEH baHkoMm B
COOTBETCTBUU C MyHKTE 4.8.2 HacTOAIIMX Y CIIOBUH, — CIIOCOOOM, YKa3aHHBIM B IYHKTE 4.8 HACTOSAIINX
YcaoBuid;

- 10 UHBIM BOIpPOCAM — B COOTBETCTBMM C OQUIMAIBHBIMH aJpecaMd U PEKBU3UTAMH,
JIOBEJICHHBIMU J10 cBeleHus KimenTa m00bIM U3 CIIOCOOOB, yKa3aHHBIX B ITyHKTE 6.2 HACTOSIIMX
VYcnosuid.

- II0 BOIIpOCaM MOATBepkAcHUA pacnopskeHus Ilonb3osarens IInl(P, npueM k ncnonHeHUro
KOTOpPOT'0 MPUOCTAHOBJIEH BaHKOM B COOTBETCTBMM C NyHKTOM 4.8.3.1 Hacrodmmux YcioBuil, —
crocoboM, yka3zaHHBIM B TyHKTe 4.8.3.3 HacTOSAIIHMX Y CIIOBUH.

8.2. bank  BHpaBe = HCIOJIB30BATH (dakcUMUIbHOE  BOCHPOM3BEACHHE  MOAMHCH
YIOJIHOMOYEHHBIX JIMI baHka mpu moanucaHuu TpeOOBaHMM, yBEIOMIICHMHM U cOOOLIeHHH, odepT,
CBEJICHHI O HaJIMYUU CYETOB U MHOM MHpOpMaAIUH, HEOOXOAUMOMN IJis MpeACTaBICHUS TpaxkJ1aHaMu
CBEJIEHUI O J0X0/axX, pacxojaX, 00 MMyIIECTBe M 00s3aTeNbCTBAX HMMYIIECTBEHHOTO XapakTepa,
opopmiteHHBIX TI0 dopme, YTBepKIeHHON YkazanueM banka Poccum No 5798-V, mpemocraBiseMbrx
niu HampasisieMbIX llonmp3oBaTeneM B COOTBETCTBMM C HACTOSIIMMU Y CIOBUAMU. DaKCHMUIBHOE
BOCIIPOM3BEJICHHE  MOJNUCH  YIOJHOMOYEHHOrO0 JiMIAa baHKa  SABIAE€TCA  aHAJIOIOM  €T0
COOCTBEHHOPYYHOU MOATHCH.

8.3. bank mpenocraBmsier Ilomb3oBaTento BO3MOXHOCTH C  ucmosib3oBanueM J[bBO
(hopMHPOBAThH U HANIPABJIATH PACIIOPSKECHHS Ha COBEPILIEHUE OTepaluii 10 0aHKOBCKUM cYeTaM / cueTam
o Bkiany Ilonb3oBarens. CTOpOHBI JOTOBOPUITUCH, YTO BCE PACTIOPSKEHUS HA COBEPILIEHUE Olleparyii
o GaHKOBCKUM cyeTam/cueram 1o Bkiaay [lomp3oBarens ¢ ucnonszoBanueM JIbO, ynocroBepeHHbIE
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KOPPEKTHBIM BBOJIOM OAHOPA30BOro mapois uiu 3-D mapossi, BBEAGHHOTO Ha CIEHUaTU3UpPOBAHHON
CTpaHHUIIE HMHUTEHTa, B COOTBETCTBUM C NYyHKTOM 4.4 HacTOAIMUX YCIOBUH, CUHUTAKOTCS
noATBep:kIeHHbIMU [lonb3oBaTenemM U mpu3HaKOTCS NOoANMcaHHbIMU [lonb3oBaTenemM B COOTBETCTBUU
C IECTBYIOIINM 3aKOHOJATEeIbCTBOM U MOAJIEKAT UCIIOJHEHNIO baHKOM B COOTBETCTBUM C YCIOBUSMU
JloroBopom, npeaycMaTpUBaOIIEro OTKPHITHE U BEJCHHUE TAKOI0 0AHKOBCKOT'O cueTa/cyeTa Mo BKIaLy,
[Ipn sTOM HacTosilee ycioOBUE SIBISETCS HEOTHEMJIEMOI YacCThIO BBHINICYKA3aHHBIX 3aKIFOYEHHBIX
Mexnay bankom u Ilonb3oBarenem JloroBopos.

8.4. bank mpenocraBmsier Ilomb3oBaTeno BO3MOXHOCTH C  ucmosib3oBanueM J|bBO
(dhopmMupoBath 1 HanpaBiATh B bank 3anonHenHyto B JIbO Ankery-3asBienre CTOPOHBI JOTOBOPUIIHCH,
YTO BCE 3aloJHEHHbIE W HampaBieHHble B bank mocpeactBom [JIBO AHKeThI-3asBIEHUSA,
YIOCTOBEPEHHBIE KOPPEKTHBIM BBOJOM OJHOPA30BOI0 IApOJis, CUMUTAIOTCA MOATBEP)KIECHHBIMU
[Tonb3oBarenem u npusHaroTca noanucaHHbIMU [lonb3oBaTeneM B COOTBETCTBUM C JIEHCTBYIOIIMM
3aKOHOAATEIBCTBOM M IIOJUIEKAT PACCMOTPEHHIO baHKOM B COOTBETCTBUM C YCIOBUSAMU 10 KPEAUTHOMY
MpOayKTYy, BeIOpanHomy [lonb3oBarenem.

8.4.1. bank npenocrasinseT [lonp30BaTento BO3MOXKHOCTB € UCIIOJIb30BaHnEM CHCTEMBI B CITy4ae
MOJIOKUTEIBHOTO pelleHus baHka o0 NperocTaBIeHUU KpEeAUTa/KPEOUTHOM KapThl MOAMHCATH
Cornaiienue.

JloroBop cuMTaeTcs 3aKIOYEHHBIM MTyTEM JOCTHKEHUs cornacus Mexay Knuenrtom u bankom
10 BCEM YCJIOBUsIM, yka3zaHHbIM B Cornamenuu. [Ipu cornacuu Knuenra ¢ ycnoBusimu CornaineHus,
Kmuent momnuceiBaetr Cornamenue/>meKTpoHHbIM 00pa3 CorameHuss OJHOPa30BBIM IApOJIEM B
Cucreme. Cornacue banka ¢ ycnoBusmu CornamieHusi Belpakaercs myTem nojanucanus CoriamieHus
0JIHOPa30BbIM NapoJjieM B Cucreme wiu noanucanus CornameHus yroJHOMOYEHHBIM IIPECTaBUTENIEM
banka Ha GymMakHOM HocuTene U pa3MmelieHueM B Cucteme 3JIeKTPOHHOIo o0pa3a MOAMUCAHHOTO CO
crtoponsl banka Cormnamienus.

8.5. bank mpenocraBnsier Ilonmb3oBaTento  BO3MOXHOCTH € ucnosib3oBaHueM /IO
dbopmupoBath u HanpasisaTh B bank 3anonmuennoe B J[BO 3asiBieHne 0 MPUCOCIUHEHUH K Y CIIOBUSIM
OCYILLIECTBJICHUS  JCMO3UTApHOW  JESATENbHOCTH,  YCIOBHUSM  OTKPBITHS ~ HMHJMBHUAYaJIbHOTO
nHBectumoHHoro cuera AO «Poccenbxo30ank» U K ycioBusiM PernamenTta oka3aHusi OpOKEpCKUX
yCIyT M YCIYr 1O WHBECTHIMOHHOMY KOHCynbTupoBaHuio AOQO «Poccenbxo36ank». CTOpOHBI
JIOTOBOPWJINCh, YTO BCE 3allOJIHEHHBIE U HarpaBieHHble B bank mnocpenctsom JIBO 3asBieHus,
YAOCTOBEPEHHBIE KOPPEKTHBIM BBOJOM OJHOPA30BOr0 MapoJsi, CUMUTAIOTCS MOATBEPKICHHBIMU
[Tonb3oBarenem u npusHaroTcd noanucaHHbiMu [lonb3oBaTeneM B COOTBETCTBUM C JIEHCTBYIOIIMM
3aKOHOJIaTE€IbCTBOM M TOJJIEKAT PACCMOTPEHHUI0O baHKOM B COOTBETCTBUM C Y CIOBHUSIMHU
OCYIIECTBJICHUS! ~ JEMO3UTAPHOW  JESATENIbHOCTH, YCJIOBUSMHM  OTKPBITUS  HMHIUBUAYAJIbHOIO
nnBectumonHoro cuera AO «Poccenbxo36ank» u PermameHToM oka3zaHusi OpOKEPCKHUX YCIYT U YCIyT
110 MHBECTULIMOHHOMY KOHCYIbTHpoBaHUI0 AO «Poccenbxo30aHKky.

8.6. CTOpOHBI JOrOBOPHINCH, YTO BCE COIVIACHs, yKa3aHHbIe B MyHKTax 8.10, 8.11 HacTosmux
VYcnoBuli,  yIOCTOBEPEHHBIE  KOPPEKTHBIM  BBOJOM  OJHOpPA30BOIO  IAPOJIA,  CUMTAKOTCSH
noATBepKIeHHbIMU [lonb3oBaTenemM U nmpu3HaAKOTCS NOANUMCcaHHbIMU [lonb3oBaTenemM B COOTBETCTBUU
C ICUCTBYIOLIUM 3aKOHOJATEIBCTBOM.

BBoa o1HOpa30BOro mapoiis OCYIIECTBISETCS C MpUMEHeHHueM BhIOpaHHOro llomp3oBaTenem
Mertona ayrentudukanuu B Cucreme.

8.7. bank mnpenocraBiser Iloap3oBarento B COOTBETCTBUM C HACTOSALIUMHU Y CIIOBUSIMH
BO3MOXXHOCTb ¢ ucnojb3oBanueM /IbO ¢opmupoBate u Hampasisith B bank 3amonnennoe B /IO
3asBJIEHUE Ha mnpucoeauHeHue K IIporpamme KOJJIEKTMBHOTO CTpaxoBaHUsA Jepkarenei
kapt/IIporpaMmme KOJJIEKTUBHOTO CTpaxoBaHMs 3aeMIIMKOB baHka. CTOpOHBI TOTOBOPUIIKCH, YTO BCE
3arno0JIHEHHbIE U HanpaBieHHble B bank nocpeactsom JIbO 3asBnenus Ha npucoenunenue k [Iporpamme
KOJJICKTHBHOTO CTPaxOBaHMsA Jepxareineid kapT/IIporpaMme KOJUIEKTUBHOTO CTPAXOBAHUS 3a€MIIUKOB
banka, ynoctoBepeHHbIE KOPPEKTHBIM BBOJIOM OJJHOPA30BOr0 MapOJis, CUUTAIOTCS MOATBEPKICHHBIMU
[lonb3oBarenem u npusHaroTcd noanucaHHbiMu [lonb3oBaTeneM B COOTBETCTBUM C JIEHCTBYIOIIMM
3aKOHO/JIaTE€JIbCTBOM U IMOJIEKAT PACCMOTPEHHIO baHKOM B COOTBETCTBHM C yciaoBusiMU [IporpaMmsbl
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KOJIJISKTUBHOT'O CTPAaxOBaHUs Jiepxkareneil kapT/I[IporpaMmbl KOJUIEKTUBHOTO CTPAaXOBaHMS 3a€MIIUKOB
banka, BeiOpanHoii [Tonb30Barenem.

8.8. bank mpenocraBiger Ilomp3oBarento BO3MOXKHOCTH ¢  ucnoiab3oBaHueM JBO
dbopmupoBath W HampaBiaTh B banHk 3amomHeHHoe B Cucreme 3asBnenue Ha JII1. CropoHbl
JIOTOBOPWJINCH, YTO BCE 3aIlOJIHEHHBIE U HampasieHHble B bank nocpenctBoM CucteMbl 3asiBICHUS HA
JI1 ynoctoBepeHHBIE KOPPEKTHBIM BBOJIOM OJHOPA30BOI0 MApOJisi, CUYUTAIOTCS MOJATBEP)KIEHHBIMU
[lonp3oBarenem u npusHarTcad noanucaHHbiMu [lonb3oBaTeneM B COOTBETCTBUHM C JIEHCTBYIOIIMM
3aKOHOAATEIBCTBOM M TMOJJIEKAaT paccMOTpeHHio bBaHKOM B COOTBETCTBUHM C  YCJIOBHUSMHU
COOTBETCTBYIOILIETO KPEAUTA.

8.9. CTopoHBI JOTOBOPUIIUCH, YTO B COOTBETCTBHHM C TPEOOBAHUSMH 3aKOHOJATEIBCTBA O
HaIlMOHAJILHOW IUIaTe)XHOW cucreMe bank o6s3yercst unpopmupoBarh [lomp3oBarens o Kaxaon
pacxoAHOM omepanuu Mo 0aHKOBCKOMY CUETy/CUeTy MO BKIJIaJy, COBEPIIEHHOH C HCHOJIb30BaHUEM
CucteMmsl, CIeIyIOMUM 00pa3oM:

- B ciydae ycraHoBkH [lonb3oBarenem Ha MobunbsHOM ycTpoiicTBe cuctemMbl « MoOMIbHBIN
0aHK» M BKIIOYEHHMs] B HACTpoikax cucTeMbl «MoOuiabHBIM OaHk» onuuu noiydeHus Push-
yBEJOMJICHUI HaIlpaBJICHHE YBEJAOMJIEHMH IO pacXoJHbIM omnepauusM B CHUCTeME OCYIIECTBIISIETCA
Cuctemoil mytem Hampasienus Push-yBenomnenuit Ha MoOunsHoe yctpoiictBo Ilosb3oBaTens.
Nndopmanus o mnomydeHHoix Push-yBenmomnenusix nocrynmna Ilonb3oBaTtento B pasfaene
«YBeIOMIICHHS» CUCTEMBI « MOOMIbHBII OaHK;

- B cayuae orcytcTBus y [lonp3oBarens Ha MOOMIBHOM YCTPOUCTBE CUCTEMBI « MOOHMIBHBIN
bank» ¢ BkmodeHHOM ommued nomyudeHus Push-yBemomnenuit wim, ecnu Push-yBenomienue He
HaIlpaBJICHO/HE JOCTaBJIEHO, HH(POPMUPOBAHUE IO PACXOJHBIM OINEpalUsIM OCYILIECTBISIETCS
ocpeIcTBOM HarpasiieHuss SMS-yBegomiieHuil Ha HoMep MOOMIIBHOTO TenedoHa, MPEeIOCTaBICHHbIN
[losnp30BarenemM Mpu MOAKIIOUEHHUH YCIYTH «YBEAOMJICHHs» IO KapTOYHOMY CYEeTy B cllydae
MOJIKIIFOUEHUS YCIYTH «YBEJOMIICHU JIMOO Ha 3aperucTpupOoBaHHBIA HOMEp, MPEJIOCTABICHHBIN B
paMKax MpUCOEIMHEHUS K HACTOSALIUM Y CIIOBHSIM.

[To mpuXoaHBIM OMNEpalUsAM OCYILECTBIISETCS MPEAOCTaBICHUE WH(GOPMALUU B BBIMHCKE IO
cuety, mpenoctaBieHHoW B [lompasnenenun banka, oOcimykuBaromeM OaHKOBCKHI CYET/CYET IO
BKJIaly, WM IIPU caMOCTOsITeNIbHOM (opmupoBanuu Ilonb3oBaresneM BeIUCKH 1O cueTy B Cucreme.

CTopoHBI JOTOBOPWJIMCH, YTO B COOTBETCTBUM C TpeOOBAaHUSIMU 3aKOHOJATEILCTBA O
HallMOHAJIbHOM TUIaTexHOM cucteme bank 06s3yetcs nndopmuposats [Tonb3oBatens [Inl{P o kaxnoi
oneparuu ¢ [{udpoBeiME pyOIIsIMH, COBEPIICHHOU ¢ HCIoIb3oBaHreM CrcteMbl « MOOHITBHBIN OaHK)
(Bepcun Android), cneayromum o6pazom:

- B ciyyae BKJIOYEHHUS B HacTpoikax Cucrembl «MoOwibHbIM 0aHk» (Bepcun Android)
omuuu nonydeHusi Push-yBenmomnenuil HampaBieHue yBeaoMieHH mo omeparusim ¢ L{udpossimMu
pyOssimu ocymectBisiercsi Cuctemoit «MoOwnbHbI OaHk» (Bepcun Android) myTem HampaBieHHS
Push-yBenomnenuii Ha MoOunbHoe yctpoiictBo [lonp3oBatens [Inl[P. Nndopmanus o momydeHHBIX
Push-yBegomnenusix moctynna Ilonms3oBarento B paznene «YBemomieHus» Cucrembl «MoOOWIBHBIN
O0ank» (Bepcuu Android);

- Bcmydae orcytcrBus y [Tonb3oBarens Ha MoOuibHOM yerporicTBe Cructembl «MOOHITBHBIIH
bank» (Bepcum Android) BkmtoueHHOW ommmu mnonydeHus Push-yBemomnenuit wnu, ecnu Push-
yBEIOMJICHHE HE HAaIlpaBIICHO/HE JOCTaBIeHO, WH(opMupoBaHue Mo onepanusiM ¢ LluppoBsiMu
pyOIsIMU OCYIIECTBIISIETCSl TOCPECTBOM HampasieHus SMS-yBenomiieHnii Ha 3aperucTpUpOBAHHBII
HOMep, npenocraBiaeHHbIN [lonp30BaTeneM B paMKax NPUCOECTUHEHHS K HACTOSIIUM Y CJIOBUSIM.

Wudopmanus o6 usmenenun ctaryca Cuera uudpoBoro pyOms, 06 H3MEHEHHH OCTaTKa
udpossix pyoiei Ha Cuere nudpoBoro pydms, o pe3yibTare coBepineHus onepanuu ¢ [udpoBsivu
pyOisimu oTpaxaetrcs B uHTepdeiice Cucrembl «MoOunbHbIl 6aHk» (Bepcun Android) B pasnene
«upoBoii pyOsby.

8.10. OcymectBieHue nepeBoaa aeHexHbIx cpencts yepe3 ChII o3nauaer, uro Ilonb3oBaTens
O3HAKOMJICH M COTJIaCeH Ha Tepeaady IO 3allUIIEHHBIM KaHalaM CBS3M B AKIIMOHEPHOE OOIIECTBO
«HanunonanbHas cucTeMa miaTexHbix kapt» '3, Yuactauky CBII, 06cimysKuBaroIeMy cueT Hoaydaresis

T AQ «HaIy/IOHaJ'IBHaH CHCTEMA INIATEKHLIX KapT» 110184, I. MOCKBa 3%J'I. boJIbIIasg 1ag@cxiaﬂ d% 11,
CJIOBUA JUCTAHIITMOHHOI'O OAHKOBCKOI'O O CJ'Iy)i(I/IBaHI/ISI U3UYECKUX JIKL] B «POCCEEbX030aHK
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JICHEeXKHBIX CPEJICTB, U MOJIYYaTeNI0 JACHEKHbBIX CPEJICTB MEPCOHAIbHBIX JAaHHBIX, HEOOXOAUMBIX IS
00paboTKH oreparyi.

Ocy1iecTBiIeHHE TepeBOJia JICHEKHBIX CPEACTB MO0 HOMEPY MOOWIBHOrO TejedoHa KIUEHTY
banka o3nauaer, uto [lonb30BaTens 0O3HAaKOMJIEH M COIVIACEH HA Mepenady MOoIydyaTelto JASHEKHBIX
CpPEeICTB NMEPCOHATBHBIX JAHHBIX, HEOOXOAUMBIX /7151 00pabOTKH OMeparyH.

[onxmouenue [lonp30BaTeIeM BO3ZMOKHOCTH TTOYYEHUS! BXOJSIIMX ITEPEBOJOB OT KIHEHTOB
Ipyrux OaHKOB 1Mo HoMepy MoOmnbHOro Ttenepona uepe3 CBII o3nawaer, uyrto Ilosnb3oBaTens
03HaKOMJIEH M COTJIaCeH Ha nepenady B AKIIMOHepHOe 001ecTBo «HarmonanpHas cuctema miaTesKHbIX
KapT», YuactHuky CBII, o6cnmykuBaromemMy c4eT OTIPAaBUTENs JIEHEKHBIX CPEICTB, U OTIPABUTEIIO
JICHEKHBIX CPEJICTB MEPCOHATBHBIX JAHHBIX, HEOOXOAMMBIX JIJIs1 00OpabOTKH OTIepaIlHH.

[Monkmouenue [lonb30BaTenneM BO3ZMOKHOCTH MOJIyYEHUS! BXOJSIIUX MEPEBOAOB OT KIMEHTOB
banka mo HoMepy MoOuibHOrO TenedoHa o3HayaeT, uto [losb3oBaTenb 03HAKOMIIEH M COTJIAaCeH Ha
nepefady OTHPABUTEINIO JIEHEKHBIX CPEACTB MEPCOHAIBHBIX JAHHBIX, HEOOXOJUMBIX JUIsI 00pabOTKU
orepanuu.

Ha3nauenue cuera Ui 3a4MCICHUS BXOISALIMX MEPEBOAOB OT KIMEHTOB IPYTUX OAHKOB uepes
CBIIl mo Homepy moOumipHOTO TenedoHa o3HaydaeT, uro [lomp3oBarens corjiaceH Ha mepenadyy B
AxunonepHoe o0mecTBo «HarmoHanpHas cucremMa IIaTeKHBIX KapT» HOMEpa MOOUIIBHOTO TeneoHa
C LENbI0 COXpPaHEHUS COOTBETCTBHMsSI HoMepa MoOwibHOro tenedpona Ilonb3oBatens banky ans
nociuenyroeit 00paboTKH MepeBoOOB ACHEKHbBIX CPEACTB, HanpasisieMblx [lonb3oBatento uepe3 ChII.

8.11. bank  ocymectBiser  00pabOTKy  NepcoHalbHbIX  AaHHbIX  llomb3oBatesns/
[IpencraBurens/Boirogonpuodperarens/oeneduraptoro Biajaensua Ilonap3oBarens B COOTBETCTBUHU €
tpeboBanusimu denepanpHoro 3akoHa ot 27.07.2006 No 152-®3 «O mnepCOHaANBHBIX JAaHHBIX)»
B o0ObeMe, HEeOoOXOAMMOM JJIsi MCIOJHEHMs INpeAMEeTa HACTOAIIMX YCIOBUH MyTEeM COBEpIICHUS
CICNYIOUX JEHCTBUN (Omepari) WIH COBOKYIMHOCTH JEUCTBHM (Omepaluil) ¢ HCIOJIb30BAHHEM
CpeICTB aBTOMATH3alMK MM O€3 MCHOJb30BAHUS TAKUX CPEACTB: cOOp, 3alKCh, CUCTEMATHU3ALUIO,
HaKOIUIEHHE, XpaHEeHUe, yTOUHEeHHe (0OHOBJIEHHUE, U3MEHEHHE), 3BIICUEHHE, UCII0JIb30BAHUE, ITEpeIady
(toctym), ob6e3nnunBanue, OJIOKUPOBaHKE, YalleHHE, YHHUTO)XKEHHE.

bank  mpu  oOpaGorke  mepcoHanbHbIX  AaHHbIX  [lonmb3oBarens/IIpencraBurens/
BBITOJI0NIpHoOpeTarens/OeHeguunapHoro Biazaensia [lonb3oBatesns coOmro1aeT NPUHIMITEL U TTpaBHiIa
00pabOTKM NEepCOHANBHBIX JaHHBIX, MpeaycMoTpeHHble dDenepanbHbiM 3akoHOM oT 27.07.2006
Ne 152-®3 «O mepcoHalbHBIX JaHHBIX», KOH(QHUAECHIMAIBHOCTh IEPCOHAIBHBIX JAHHBIX U
oOecrieunBaeT 0€30IAaCHOCTh TEPCOHANBHBIX JIaHHBIX, TPUHUMAeT HEOOXOAMMBIE MPaBOBBIE,
OpraHU3aIlMOHHBIE U TEXHUYECKHE MEPhI MM 00ecTIeUnBaeT UX MPUHATHE JUI 3aLUThI IEPCOHAIBHBIX
JAHHBIX OT HENpPaBOMEPHOTO WM CIy4YailHOrO JOCTynma K HHM, YHHUYTOXXEHHs, W3MEHCHHS,
OJIOKMPOBAHUS, KOMMPOBAHUS, NPEAOCTABIEHHSI, pACIPOCTPAHEHHs EPCOHANBHBIX AAHHBIX, a TAKKe
OT HWHBIX HETNPAaBOMEPHBIX [EHCTBUH B OTHOIICHWH NEPCOHAIBHBIX [aHHBIX M 00ecrednBaeT
0€30IacHOCTh He HIKE 3-TO YPOBHS 3alllUMIIEHHOCTH MNEePCOHAJbHBIX JAHHBIX NpU 00paboTke B
WH(POPMAIIMOHHBIX CUCTEMax B COOTBETCTBHUU C IOJIOKEHHUSIMH cTaThl 19 DenepaibHOTO 3aKOHA OT
27.07.2006 Ne 152-®3 «O nepcoHaIbHbBIX JaHHBIX).

[Ipu »stoM baHk ocCymiecTBIsIET XpaHEHHE W YHUYTOKEHHE TIEPCOHANBHBIX JTaHHBIX
[Tonw3oBarens/ IIpencraBurens/ Beirogonpuodperatens/ oeHedunmrapaoro Bianeibia [lonp3oBarens
B TEUECHUE CPOKAa XpaHCHHsS JOKYMEHTOB, YCTAaHOBJIEHHOI'O 3aKOHOJATEIbCTBOM Poccuiickoit
deneparuu, B TOM YHCIIE 3aKOHOJATEIbCTBOM 00 apxuBHOM jene B Poccuiickoit @enepannu.

8.12. B cootBercTtBUM ¢ DenepanbHbiM 3ak0oHOM 0T 13.03.2006 Ne 38-d3 «O pexname» bank
ocymecTBisieT MH(GopMmupoBanue [lonb3oBaTens O CyLIECTBYIOIIMX W/MIM BBOJUMBIX B JeicTBHE
npoaykrax u ycinyrax banka, Hanpasienue [lonb3oBarento npeiokKeHUH MO0 NPOAYKTaM, yciayram,
cepBucam banka Ha ocHOBaHuM IpeoctaBieHHoro ITons3oBarenem banky coriacus Ha peknamy.

He npenocraBnenue [lonb3oBarenem coriiacusi Ha pekjamy He SIBISIETCS MPEMSITCTBUEM IS
nonkiarouenus [1bO/3akmouenus [loroBopa B Cucteme. Coryacue Ha pekjiamy JIeHCTBYET € JaThl €ro
MOJITMCAHUS/TIPEIOCTABICHUS coriacus, B ToM uncie B Cucreme, 1o or3biBa [lonb3oBaTenem cornacus
Ha 00pa0O0TKy NepCOHAIBHBIX JIAHHBIX W/WJIM COTJIACUS Ha PeKamy.
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