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1. Tepmunsl u onpeneIeHus

ABTOpM3auMs — IOJYyYEHUE pa3pellEHUss CO CTOPOHBI IMUTEHTA IUIATEKHOW KapThl Ha
MIPOBEACHUE OIEpaIUu O IJIATEKHOMN KapTe.

AHKeTa-3as1BJICHUE — AHKETA-3asIBJICHUE Ha IPEJOCTABICHUE KPEAUTa, 3aojJHeHHas Kinuentom
B cucrteme «MHTepHeT-0ank» minu «MoOWIBHBINA OaHK» W HampaBieHHas yepe3 cucreMy «/HTepHeT-
O6aHk» nin «MoOMIbHBIN OaHK» Il PACCMOTPEHUS U NPUHATUS baHKOM pellieHus 0 Bbliaye KpeauTa.

Ayrentuduxanusa Iloab3oBaresss B KoHTakT-ueHTpe — MNpOBEpKa U MOATBEPXKICHUE
muuHocTH [lonp3oBatens npu oOpamienuu B bank mo BceM kaHaiaM KOMMYHHKAIIUH, 0OCITY>KHBaeMbIX
B KOHTaKT-IeHTpe, KOTOpPHIE OCYILECTBISIIOTCS C TIOMOIIBIO COMOCTABICHUSI MPEIOCTABICHHOMN
[Tonp3oBarenem nHpopMaluy ¢ JaHHBIMHU, UMEIOLTNMICS B baHnke, B yctaHoBIeHHOM B baHke mopske.
B nemsix Ayrentudukamuu y Ilonb3oBarens B KoHTakT-IeHTpe HE 3ampamivBaeTcss MHGOpMAIus o
[Taponie/ Bpemennom maposne/ OnnopazoBom mnapoie, o [IMH-koae k rereparopy maponeit/I[IMH-kone
k Kapre, o 3-D naposne, o motaom HOMepe Kaptei, 0 Homepe CVV/CVC/CVP KapTsr.

Aytrentuduxanusa Iloan3oBatenss B Cucreme — mnpoieaypa HNPOBEPKU MNOMIMHHOCTH
cBeaenuii, uaeHtudunupyromux [lonp3oBarens mpu BXOJe B CHCTEMY C HCIOJIb30BAHUEM METOJIOB
ayrenTudukanuu B Cucreme.

bank — AxumonepHoe o6mectBo «Poccuiickuii  CenbCKOXO3SHUCTBEHHBIM — OaHK»
(AO «Poccenbxo30aHK»).
BankoBckuii cuyer — KapTOYHBIA cuer, TeKymuid cuer/HakomurenbHbid cuer/cuer s

00CIy)XMBaHHs KPEIUTA/KPSIUTHOW KapThl, c4yeT 1o BKiaay «Jlo BocTtpeboBaHus»/cueT st
00CITy>)KUBaHHSI KPEIUTa/MHIMBH Ty IbHBII HHBECTUIIHOHHBIN CUET/OpOKEPCKUH cueT, 0aHKOBCKUH CUET
B JIparolieHHbIX MeTalliax (30J10Te, cepedpe, MIaThHe, Majulaui), OTKPBITHIN oapa3aeneHuemM banka
Ha ums Knuenra.

bankoBckHil c4eT B JAparoleHHbIX MeTa/uiax (30J10Te, cepedpe, IJIATHHE, MAJJIAJANH)
(BCAM) — cuer, oTkpbIThli bankom Kiuenty Ha ocHoBanuu JloroBopa, InpenycmaTpuBarOIni
OCYULIECTBJICHUE IO HEMY OIlepalliii B COOTBETCTBUU C 3aKOHOAATENIbCTBOM Poccuiickoit denepanuu.

Buomerpunueckne mnepcoHabHbIe [aHHbIe — CBEICHUS, KOTOPbIE XapaKTEpPU3YIOT
(hU3MOJIOTHYECKUE H OMOJIOTHYECKHE 0COOCHHOCTH (PU3UYECKOTO JinIa (M300paKeHHe JIuIa, 00pasIibl
roJIoca, MOy4eHHBIE C TTOMOIIBI0 (POTO/BHIC0/3BYKO3AMHMCHIBAIOIINX YCTPOICTB) M HA OCHOBE KOTOPBIX
MOKHO YCTaHOBMTb €0 JUYHOCTbD.

bpokepckuii cyer — cuer, OTKpbIBaeMbI baHKOM I Iieneil ydera JIEHEKHBIX CPENICTB
ITosp30Barens, UCIOIB3YEMBIN JUIsS pacueTOB 110 3aKJIOYEHHBIM B MHTepecax [lonb3oBarens caenkam u
10 UHBIM 0053aTeIbCTBAM, BOSHUKAIOLIUM U3 COTJIAIIEHUS O MIPUCOEANHEHNHN K yCIoBUsAM PernamenTa
OKa3aHMsg  OpOKEepCKHMX  YCIyr M  yCAyr [0  HHBECTUIMOHHOMY  KOHCYJbTUPOBAHHIO
AO «Poccenbxo30aHk», Ycenosuit OCYILECTBIICHUS JIETIO3UTAPHOMN NEeATEIbHOCTH
AO «Poccenbxo30aHKy.

bpoxepckoe o0cay:kuBanue — rpenocrapiicnne bankom [lonp30Barento yciayr Ha OCHOBAHUU
3aKJIFOYEHHOT'0 COTJIAIIEHUS O MPUCOEIMHEHNH K YCIIOBHUAM PernamMenTa okazaHus OpOKEpCKUX YCIyT U
YCIIYT 110 UHBECTUIITMOHHOMY KOHCYIbTHpOBaHUI0 AO «Poccenbxo30aHk», Y CIOBUSIM OCYIIECTBICHUS
neno3utapHoi aearenbHocTH AO «Poccenbxo30aHK.

BajroTHast mapa — OTHOLIEHHE 1IE€H MHOCTPAHHOM BaJItOTHI U pyoOsielt PO nub0o MHOCTpaHHBIX
BaJIIOT, ycTaHOBJIeHHBIE [losb30Barenem npu noakaodennu CepBruca 0 KypcaM BalltOT.

Bepuduxauusa — noarsepkieHue HoMepa MOOMIBHOTO TelepoHa POCCUHCKOrO oreparopa
MOOMIIBHOM CBA3H, a Takke ero npuHaaiexxHoctd Knuenty/ Ilonp3oBarento, B 1eNsAX Npe10CTaBICHUS
nocryna k Cucreme/u3sMeHeHHsI HoMepa MOOMIIBHOTO TenedoHa, SIBISIOMIErocs 3aperucTpupoBaHHbIM
HOMEpOM, B pamkax npenocrasienus 1bO. Bepudukarus ocyiiecTBiseTcs MyTeM HalpaBlIeHUs KoJa
noATBepkaeHuss B SMS-coobmennn Ha HOoMep MoOwmibHOro Tenedona Kmmenta/ Ilomp3oBarens,
NPEJOCTaBIEHHBI TMpPH MPHUCOSIMHEHUH K HACTOSAIIMM Y CIOBUSAM/paHee TMpelOCTaBICHHbBIH U
3aperucTpupoBaHHbld B banke mis monydenums 3-D maponeit B cOOTBETCTBHHM C Y CIOBUSMHU
KOMILIEKCHOTO OaHKOBCKOro oOchmyxuBaHus naepxateneit kapr AO «Poccenbxo3bank»/IIpaBunamu
MIPEIOCTABIIEHUS. U MCNOIb30BaHUs KpeAUTHbIX KapT AO «Poccenbxo30aHk» C JIBrOTHBIM MEPHOJIOM
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KpeIWTOBaHUs, W JanbpHelmei ero mposepku bankom. Ilocne ycnemHoW BepudHKanmMu HoMepa
MOOUIIBHOTO TeleOHa JaHHBIA HOMEP CUUTAETCS 3apErUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapTa — KapTa MEK/yHapOIHBIX IIJIaTEKHBIX CUCTEM, OCYILIECTBICHHE OlIEpaLUi
nmo kotopoit obOecneumBaeTcsi AO «HCIIK» u mpow3BOAUTCS HMCKIIOYUTEILHO Ha TEPPUTOPHH
Poccuiickoit @enepanny, BelllycKacMasi TOJIbKO Ha MM JlepkaTens U HE MMEIOIIas MaTepuaibHOIo
Hocutens (macTuka). BupryanpHas kapTa mnpeqHa3HayeHa HWCKIIOYUTENBHO [UIS COBEPILEHUs
oIepaluil ¢ UCIOJIb30BAHUEM PEKBU3UTOB IUIATEKHON KapThl B ceTu MIHTEpHET, KOTOpbIE HE TPEOYIOT
(bU3MYECKOTO MPEIbSIBICHUS TUIATEKHOW KapThI U1 CBOETO 3aBEPILICHUS.

BpeMeHHbIii napoJib — JONOJHUTENBbHBIN uaeHTHHKaTop Ilonb3oBaTenss B cucreme
«HTepHeT-0aHK», ucnoip3yembld npu ayreHTuukauuu IlompzoBatens B Cucreme u
MPEJCTABISAIONNNA COO0H IMOCIeN0BaTeIbHOCTh CHUMBOJIOB (OYKBBI JIATHHCKOTO anaBUTa W/HIN
uudpsel). Bpemennsiii mapons Hanpasisiercs [lonp3oBaTento ¢ ucnonb3oBanueM SMS-cooOmieHus Ha
3apeructpupoBanHbiii Homep [lomp3oBarens mpu mnogkmodeHun J1bO, nmub0 mpu BOCCTAHOBICHUU
noctyna k JJbO B COOTBETCTBUM C HACTOSIUMH Y CIIOBUSAMH. BpeMeHHBII naposib 1elcTByeT 3 Mecdia
WM 10 MOMeHTa u3MeHeHus [lonbp3oBaTeneM Ha IOCTOSHHBIN apoJib IPU IIEPBOM BXOJE B CUCTEMY (B
3aBHUCHUMOCTH OT TOTO, YTO HACTYIHT PaHbIIIe).

Bropoii JOKyMEHT — 3arpaHH4HbIM IACIOPT, BOAMUTEIBCKOE YIOCTOBEPEHME, IEHCUOHHOE
YIOCTOBEPEHUE, ITOKYMEHT, COAEpKAUIUN CTPaXxOBOM HOMEpP HWHAMBUIAYAJbHOI'O JIMLIEBOTO CYETa
(CHWJIC), mu6o yBenomienue Ilencuonnoro ¢onma Poccuiickoit ®@eneparnun/Conunansaoro GoHaa
Poccun o perucrpanuu B CUCTEME WHAMBUAYAIBHOTO (MEPCOHU(DUIIMPOBAHHOIO) y4eTa, coAepxkaliee
YHUKaJIbHBIA HOMep 3nekTponHoro CHUJIIC.

I'enepaTtop mapoJieii — NpuKIagHOE NPOrpaMMHOE oOOecreueHue, MpeaHa3HAYCHHOE IS
nporpaMMmHOil  ayreHTu(ukamun Ilons3oBarens B Cucreme. ['eHeparop maponeil BCTpoeH B
npuiokenne «MoOUIbHBIA OaHK», YCTaHaBIMBACTCS W aKTUBUPYETCS HA MOOWIHLHOM YCTPOWCTBE
[Tons3oBarens.

Hepxatenb — KiaueHT, Ha UM KOTOPOTO OTKPBHIT KapTOYHBIN CUET U BBINYIIEHA OJHA W/UIU
Oosee TIaTe)KHAS KapTa.

JucrannuoHHoe OaHkoBckoe oOcayxuBanue ([AbO) — mnpegocraBienne bankom
[Tonmp30BaTenro 6AaHKOBCKUX W/HITM HH(POPMAIIMOHHBIX YCIYT C UCTOIb30BaHnEM CHCTEMBI, B TOM YHCIIe
IIPEIOCTABIIEHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYILECTBIISATh PACYETHBIE ONIEPALIUH.

JloroBop — VYcioBHUS KOMIUIEKCHOTO OaHKOBCKOTO OOCIYXHBaHHUS JAep:Kareneil KapT
AO «Poccenpxo3bank», JloroBop wMexnay bankom wu Ilonb3oBateneM o0 MpenocTaBIEHUU
KpEAUTa/BBIIYCKE KPEOUTHOM  KapThl, CcOCTOSAIMH U3 noxamuceiBaemoro CornameHuss u
cooTBeTcTBYIOUMX [IpaBmi npenocraBiaenus ¢puzndeckuM aunaM kpeautos/IIpaBui npegocTaBieHus
U UCHOJb30BaHus KpeAUTHbIX KapT AO «Poccenbxo30aHk» ¢ JbIOTHBIM MEPUOJOM KPEIUTOBAHUSA,
VYcnoBust  pasMmenieHuss M OOCHy)KMBaHMs ~ OAHKOBCKHMX  BKJIQJOB  (U3MYECKMX  JIMII B
AO «Poccenbxo30aHK» ¢ UCIIOTIB30BaHUEM cucTeMbI « IHTepHeT-0aHK U «MOOMIIBbHBIN OaHK», Y CI10BUS
OTKPBITUS, OOCIY)KUBaHHS M 3aKpbITHs cueToB (usnueckux jui B AO «Poccenbxo3z0aHk» ¢
UCHoJIb30BaHUEM cucTteMbl «l/HTepHeT-0aHKk U «MoOOWIbHBIA OaHK», YCIOBHUS OTKpBITHS U
obciyxuBaHust c4yeroB Qusnueckux Ml B AO «Poccenbxo30aHK», YCIOBHS OCYILECTBICHUS
neno3utapHoit jaestenbHOocTH AQO «Poccenbxo30aHk», YCIIOBHUS OKa3aHHS OpPOKEPCKUX YCIYr C
HCMOJIb30BAaHUEM UH/IMBUIYAIbHOTO MHBECTUIIMOHHOTO cyeTa, PernaMeHT oka3aHus OpOKEepPCKHUX yCIyr
U YCIyr TI0O WHBECTHIIMOHHOMY KOHCYIbTHpoBaHUIO AOQO «Poccenpxo30aHk», YCIOBUS OTKPBITHSA,
OOCITy>)KUBaHHs U 3aKpbITHS OAHKOBCKUX CUETOB B JIParolieHHBIX MeTayuiax ¢(usndeckux jui B AO
«Poccenbxo36ank» ¢ ucnosb3oBanueM cuctembl «MHTepHeT-0aHK» U «MOOMIBHBIN OaHK», Y ClIOBUS
oopmienus " 00CITy’)KUBaHUS ITakera yCIIyT
AO «Poccenbpx030aHK» C HCTOJBb30BAaHUEM CHCTEMBI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KHBAaHHS
dusuyeckux i «MoOuIbHBIH Gank», JJorosop no Ilakery yciyr?, JloroBop 6aHKOBCKOTO cueTa B
JParolieHHbIX MeTaulax JUlsl (U3NYECKHX JIUIL, a TaK)Ke MHOW JI0rOBOp, 3aKIIOYEHHBIN ¢ (PU3UYECKUM

! BosmosknocTs 3akmodenus JJorosopa no ITakeTy yeayr ¢ ucnonb3oBanueM CucreMs! onpeensercs TapudHbIM maHoM
no Iakery yciyr.
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JIMIIOM, B paMKaX KOTOPOTO €My OTKPBIT KapTOUHBIN cyeT/TeKymuii cuer/HakonuTenbHbIi cueT/cueT mo
BKJIQJTy/CUeT 1Mo BKIany «J{o BocTpeOoBaHUs»/CUET sl OOCITY)KMBAaHUS KpeauTa W/ WA TIPEIOCTaBICH
kpenut/bC/IM.

Jorosop Y — cra”maptHas ¢(opma JOroBopa JOBEPUTEIBHOIO YIPABIECHUS LIEHHBIMU
Oymaramu (A7 CTAHAAPTHBIX CTpPATETHH  yIpaBlIeHUs), YTBEPXKACHHAs YTPABISAIOUIMM U
OIIpEeACIAONIAs YCIOBUS M NOPSAAOK nepenadun KiMEHTOM JEHEKHBIX CPEACTB B JOBEPUTEIBHOE
ynpasieHue Ynpasistwomemy. g neneit nacrosamux Ycnosuid Jlorosop Y paccmarpuBaercst Kak
JI0OTOBOp, OTAENbHBIN OT JloroBopa 1Y MNUC.

Jorosop 1Y MUC — crannaptHas ¢opma JOroBopa JOBEPUTEIHLHOTO YIPaBICHUS IEHHBIMU
Oymaramu, IpeaycMaTpUBaIollas OTKPBITHE U BEACHHWE MHIUBUAYAJIBHOI'O MHBECTULMOHHOIO cyeTa
(1751 cTaHAPTHBIX CTPATETUi YIIPaBJIEHUs ), YTBEPKICHHAs Y IPaBIISIOIINUM U OIIPEEIISIoNIas yCIOBUs
U NIOpAIOK nepenaun KireHToM NEeHeXHBIX CPEACTB B JOBEPUTEIBHOE YIIPABICHUE Y IPABIIAIOILEMY.

Horosop mo Ilakery ycayr — A0roBOp O IpPENOCTaBIEHUU KOMIUIEKCHOIO OaHKOBCKOI'O
obciyxuBaHust B pamkax Ilakera ycmyr, 3akimtoueHHbli Mexay Ilonmb3oBatenem u bankom, c
ucnoibp3oBanueM Cucremsl ¢ coOmoneHHOH mnHUcbMeHHOW (opmer moroBopa mo Ilakery ycuyr,
coctoamMii u3 YciaoBult odopmieHus u oOciyxuBanus Ilakera yciayr ¢U3MYECKHX UL
AO «Poccenpxo30aHK» € HUCTONB30BaHUEM cHCTeMbl «MHTepHeT-0aHk» u «MOOWIBHBIA OaHK»
(mpuitojkeHue 8 K HAcTOSIUM Y CIIOBHUAM, HH(POpMaLUs pa3MelleHa Ha opuiaibHoM caiite banka B
cetu UutepHeT 1o aapecy: Www.rshb.ru), Yenosuit o INakery ycnyr, Pacnopsikenus [Tonbp3oBatesst
Ha oTkpbITHE [lakera ycimyr n Yeka, noareepxknaroniero 3aximouenue Ilons3oBatenem [lorosopa 1o
[MTakety ycayr ¢ ucrionib3oBanreMm Cuctemsl B banke, cpopmupoBanHoro B Cucreme.

JloroBop cyera nugposoro pyoJst — joropop Cuera udpoBoro pyosst Mexy oneparopom
[1nLIP u ITonb3oBarenem ILnL{P. Oneparopom I1nllP ssnsercs bank Poccun.

JIONOTHUTEJIBHBIH KOHTPOJIb PACHOPSKEHHH — OCYLIECTBICHHE DbaHKOM KOHTpOJIA
nepenanHbix [lonpzoBatenem D11/, a Takke cOOp MHPOPMAIIMHN O TEXHUYECKOM COCTOSIHUM YCTPONCTB
ITonp30Baress, ¢ HOMOIIBIO KOTOPBIX ocyliecTBiseTcs padora B JIBO, u nporpammHoro obecrnedyenus,
ucnosb3yemMoro Ha ycrtpoiictBax Ilonp3oBarens, B LeNsIX MUHUMHU3ALUU pUCKA IOIBITOK
HecaHKUMOHMpoBaHHOro fnocryna B JIbO u cnvcanus neHexxHbix cpencts Ilonp3oBarens.

JlonoJiHUTeIbHbIE YCJIOBUS — Y CIIOBUS pa3MEIICHUsI M 00CITy)KHBaHUSI OAHKOBCKHMX BKJIAJIOB
¢usnueckux smn B AO «Poccenbxo30aHk» € HCHOJb30BaHHEM cHUCTeMbl «HTepHET-0aHK» U
«MobunbHbIi 6anKk» (IIpunoxxenue 1 k HacTosAmMM Y ClIOBUAM), Y CTIOBHS OTKPBITHUS, 0OCITYKUBAHUS U
3aKphITUS cueToB (u3ndeckux auil B AO «Poccenbx030aHK» ¢ UCIOIb30BaHUEM cucTeMbl «HTepHeT-
O6ank» u «MoOunbHbIH Oank» (IIpunoxenne 2 K HacTOAMMM Y CIOBHUSM), YCIOBUS OTKPBITHS,
OOCITy’)KUBaHHsI U 3aKpbITHsS OAHKOBCKUX CUETOB B JIParolieHHbIX MeTauiax (usndeckux jun B AO
«Poccenbxo30ank» ¢ wucnonb3zoBaHueM cuctembl «MHTepHer-0aHk» U «MOOUIBHBIA OaHK»
(ITpunoxkenne 7 Kk HacTosIIUM Y CIIOBUAM), YciaoBusi odopmieHuss u obcmyxkuBanus [lakera ycmyr
¢usznueckux smn AO «Poccenbxo30aHk» ¢ HcCNoOnb3oBaHHEM cucTeMbl «lHTepHeT-0aHK» U
«MoOwunbHbIH 6ank» (IIpunoxenue 8 k HACTOAIMM Y CIIOBUAM), SABISIOIIMECS HEOTHEMIIEMOI YacThiO
HACTOSIIUX Y CIOBUM.

JlocpoyHoe TmorameHue KpeaWTa — JOCPOYHOE IIOTalleHHE KpeauTa B  IIOJHOM
o0beMe/ToCpOYHOE MoTaIleHNe YacTy KpeauTa o nHuimatuse [lonp3oBarens.

Enunas ouomerpuyeckas cucrema (EBC) — rocynapctBeHHas MHGOpMaLMOHHAs cHcTEMa
«Enunas cuctema uIAeHTHQUKAUUU U ayTEHTU(QUKAUUMU (QU3UYECKUX JIMI[ C HCIHOJIb30BaHUEM
OMOMETPHUYECKUX MEPCOHATBHBIX JAHHBIX).

Eaunasi cucrema wuaentudguxanumu u ayrentudgpuxanuum (ECHA) - denepanbHas
roCyJapcTBeHHass MH()OPMAIMOHHAS CUCTEMa, MOPSAJOK HCIOJIb30BaHUS KOTOPOW YCTaHABIMBAETCS
[IpaButensctBOoM Poccuiickoit denepannu, u kotopas obecrieyuBaeT B clydasix, IpeayCMOTPEHHBIX
3aKoHOJaTenbCTBOM Poccuiickoit ®Denepanuy, CaHKIMOHUPOBAHHBIM JTOCTYNl K HH(pOpMAINH,
coJieprKalleiicsi B rocy1apcTBEHHBIX HH(POpMaIIMOHHBIX cucTteMax. [y 3akimtoueHus: JloroBopa cuera
udpoBoro pyosas u otkpbiTHs Cuera mudpoBoro pyoss w/wnm nonyuenus gocryna k [InllP (mpu
HalIu4uuu paHee oTkpbiToro Cuera nudposoro pyons y apyroro YuactHuka IInl[P nubo B ciyudae
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nepeycraHoBku CucreMsl «MooubHBIN 6aHK» (Bepcun Android) Ha TekyiieM MoOHIBHOM yCTpOHCTBE
nnu yctaHoBku CucreMbl «MoOupHBIN 0aHk» (Bepcun Android) Ha qpyroe MoOumbsHOE yCTPOHCTBO,
nanee — nosyuenue npocryna k IInllP) unentudukanum u ayrenrudukanus [lomszoBarens ILnL[P
ocyliecTBisieTcs ¢ ucnonb3oBanuem ECHA.
Enunoe 3asiBjieHme Ha 0aHKOBCKMe MNPOAYKTHI Ui  (HU3MYECKHX JIHMI B

AO «Pocceabxo3oank» — odopmieHHoe 1o (opme banka EnmnHoe 3asBiieHHMe Ha OaHKOBCKHE
npoaykTsl Uit ¢usndeckux jun B AO «Poccenbxo30aHk» (TEKyHIM CueT, HAKONMUTEIbHBIA CYET,
KapTOYHBIN CYET, AUCTAHLIMOHHOE OAHKOBCKOE 00CTYKMUBAHUE).

3aperucTpupoBaHHbIii HOMep — ucnoib3dyeMblii [lonszoBatenem/ Ilomws3oBarenem ITnl[P/
KinenToMm Ha 3aKOHHBIX OCHOBAaHUAX U BepUUIMPOBaHHBIM B baHke HoMep MoOuIbHOTO TenedoHa
poccHiicKoro orneparopa MOOMIIBHOM CBSI3U. 3aperucTpUPOBAHHBIA HOMEP HEOOXOIUM /ISl TIOTYYEHUS
[Tonw3oBarenem/ITons3oBarenem [InlIP/KinenToM BpeMeHHOTO MMapoJisi, OTHOPA30BbIX MapoJjeH, Koaa
aKTHBAIMH, a Takke SMS-yBegomieHuil, B cirydasx, ONpeeICeHHBIX HACTOAUIMMHU Y CIOBHSIMU.

3asiBnenue Ha JIII — 3asBneHHMe HA [JOCPOYHOE IIOTAllleHHE KpeauTa B IOJHOM
00BEMe/TOCPOYHOE TIOTAIICHUE YaCcTH KpeanuTa 1o nHuimatuse [lomp3oBaTens.

3asBiaenue Ha 3ameny KapTbhl AQ «Poccenbxo3doank» — odpopmienHoe no popme banka
3asiBiIeHUE Ha 3aMeHy KapTel AO «Poccenbx030aHKy.

3asiBjieHUe HA U3MEHeHHe BUIMMOCTH 0AHKOBCKHX MPOAYKTOB - 0hOpPMIIEHHOE MO TUIIOBOM
¢dopme banka 3asBiIcHHE HAa W3MEHEHHWE BHIUMOCTH OAHKOBCKHX CYETOB/CUETOB TIO BKJIaJam,
JOCTYMHBIX JUIsl POCMOTpa U IpoBeAeHus onepauuii B cucteme [1b0O.

3asiBjieHHe HA W3MeHeHHe KOA0BOro cjaoBa — odopmieHHoe mo TumoBoil (opme banka
3asiBJICHHE Ha M3MEHEHHE KOJIOBOTO CJOBa, HCmojib3yemoro ansi AyreHtudukauuu [lonb3oBarens B
Konrakr-niearpe mis nonydenus [lonp3oBareneM nHPOpMALUU/TPOBEICHHUS ONICPAIIHH.

3asiBjieHUe HA M3MeHeHHe JIOTHHA — 0OpMIICHHOE 110 TUIIOBOM (hopme banka 3asBrneHue Ha
M3MEHEHHUE JIOTHHA.

3asiBjleHHe HA W3MeHEHHe HoMepa MOOMJIbHOro TejedoHa — ohOpPMIEHHOE MO TUIIOBOM
¢opme banka 3asgBieHMe Ha W3MEHEHHWE HOMEpa MOOWIBHOTO TejedoHa, SBISFOIIETOCS
3aperucTpUpoOBaHHBIM HOMEPOM, B pamkax npeaoctasienus [bO.

3asiBjleHHe Ha  KOMILIEKCHOe OaHKOBCKOe O0O0CJHYyKUBaHMe JepikaTejied  KapT
AO «Pocceabxo30ank» — opopmiieHHoe 1Mo Gopme baHka 3asBiIeHHE HAa KOMIUIEKCHOE O0aHKOBCKOE
obOcmyxxkuBanue aepxareneit kapt AO «Poccenbxo30aHk».

3asiBjleHHe Ha KOHBepTaluI0 — 3asBicHHEe KimeHTa Ha OCYyHIECTBIEHHE KOHBEPCHOHHOM
OTepalMi TI0 TOKYIKE/TIPo/iayke WHOCTPAHHOM BANIOTHI 3a BTy Poccuiickoit denepanuu win
JPYTYI0 HHOCTPAHHYIO BAJIOTY, oopmiieHHoe o ¢popme banka.

3asiBjieHHe Ha OTKpbITHe cyeTa — odopmiieHHOe 1o ¢opme baHka 3asBlieHUE HA OTKpPBHITHE
cuera.

3asiBjleHHe HAa OTKJIKO4YeHHe — OQPOpMIICHHOE IO TUroBol (opme banka 3asBieHue Ha
OTKJIIOYEHHE TUCTAHLMOHHOTO OAHKOBCKOTO 00CTY>KMBaHUSI.

3asiBienue Ha nepeBbinyck IIMH-koana k kapte AO «Pocceabxo30aHk» — ohopmiIEeHHOE 11O
¢dopme banka 3assnenue Ha nepesbinyck [IMH-kona k kapte AO «Poccenbxo30aHk».

3asiBleHHe Ha TMNoOAKJIIOYeHMe — odopmieHHoe 1o ¢(opme banka 3asBieHHMe Ha
MOJIKJIIOYEHUE/BO30OHOBIEHNE JOCTyNa K JUCTAaHIIMOHHOMY OaHKOBCKOMY OOCIY)KUBaHUIO C
ucnonb3oBaHueM cuctembl «MHTepHer-0aHk» u «MoOwibHbIN OaHk»/EfguHoe 3asBneHue Ha
6aHKOBCKHE POAYKTHI 1is pruznueckux aui B AO «Poccenbxo30ank» (TEKYIUi cueT, HAKOMUTEIbHBIN
cuer, nedeToBas KapTa, JUCTAHIIMOHHOE OAHKOBCKOE OOCITY)XMBaHHE)/ 3asBICHHUE Ha KOMIUICKCHOE
O6aHkoBckoe oOciyxuBaHue aepxkateneil kapt AO «Poccenpxo30aHk» B paMKax BBIOpPAHHOTO
Jlepsxkatenem TapudHOTo IIaHa/3asBlIcHHE Ha KOMIUIEKCHOE OaHKOBCKOE OOCITY)KHBaHHE JepiKaTeiei
kapT AO «Poccenbxo30aHK» (11 HECOBEPIIEHHOJIETHUX JIMI B Bo3pacTe oT 14 no 18 ner)/3asBneHue
Ha OTKPHITHE CYeTa.’

2 EnuHoe 3asBleHUE Ha OAaHKOBCKHME HPOAYKTH juis (usuueckux nui B AO «Poccenbxo36aHk» (TeKyIMH cuer,
HaKOMUTENbHBIN cYeT, ae0eToBas KapTa, JAUCTAHIMOHHOE OaHKOBCKOE OOCIy)KMBAaHHE)/3asBJICHHE HAa KOMIUIEKCHOE

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



3asiBleHHe HAa pa3oBoe INepevyHCiIeHHe JCHEKHBIX CPeACTB — JOKYMEHT, COJEprKaIlui
ykazanue Knumenta baHky Ha cOCTaBiI€HME pacUETHOTO JOKYMEHTA I NEPEUYUCICHUs JEHEXKHBIX
CpencTB co cuera, opopmiieHHoe 1o ¢popme banka.

3asiBjIeHHe Ha pa30Boe IMepeYuc/ieHHe [ICHEKHBIX CPeACTB €0 cYeTa M0 BKJIALY —
oopmiennoe no ¢popme banka 3asBieHre Ha pa30BOE MEPEUUCICHNE JEHEKHBIX CPEJCTB CO CUETA I10
BKJIANy.

3asiBjleHHe Ha yNpaBJeHHEe CePBHCOM /ICHEKHBIX IepPeBOJ0B N0 HOMepy MOOMJILHOIO
TeqedoHa — odopmieHHOe To TUMOBOM Qopme banka 3asBieHHe Ha HACTPOHKY BO3MOXHOCTHU
OCYILECTBIICHHS IIEPEBOIOB JICHEKHBIX CPEACTB 110 HOMEPY MOOHMIIBHOTO TenedoHa.

3asiBjleHHe HA YCTaHOBJIEHHE MOJHOr0 A0CTyna - opopMIIeHHOE 10 TUIOBOHM Gopme banka
3asBJICHHE Ha YCTAHOBJICHHE TOJHOTO JOCTYNa K JUCTAaHIIMOHHOMY OaHKOBCKOMY OOCIY>KHBAaHHIO C
UCIoJib30BaHuEeM cucTeMbl «HTepHeT-0aHK» U «MOOUIIbHBIN 0aHK».

3asiBjieHue 00 H3MeHEeHMH cBeleHHil — odopmieHHoe 1o ¢opme banka 3asBicHHE
00 u3Mmenenuu ceenenuii Kinnenra AO «Poccerbx030aHK.

3asiBjileHHe 0 3aKpLITHM  c4YeTa  W/MJAM  NPeKPAllleHUM  JIeliCTBUSL  KapThl
AQO «Poccenbxo3dank» — odopmieHHoe no (opme banka 3asBIeHHE O 3aKpPBITUM CUYETa W/WIH
npekpaieHuu aencteus kaptel AO «Poccenbxo30ank».

3asiBjileHHe O TNPHCOCAUHEHHMH K YCJIOBHSIM pasMelleHusi (QU3HYeCKMMH JHMLIAMHA
0aHkoBCcKUX BKJIaT0B B AO «Poccenbxo3dank» — odopmiennoe no ¢opme banka 3asBieHune o
MPUCOCAMHEHUH K YCIOBUSM pa3MelleHus (U3n4eckuMH JuIaMud OaHKOBCKHX BKJIAJIOB B
AO «Poccenbxo30aHK».

3asBiaenue o noayuyennu 3-D mapoaeii mo kapram AO «Poccenbx030aHK» MOCPeACTBOM
SMS-coobmennii - odopmiienHoe 1o  ¢opme banka  3asBieHHe O  IOJYYCHUHU
3-D mapouneii mo kapram AO «Poccenbxo36ank» nocpeactsoM SMS-cooO1ieHui.

3asiByieHue 0 pa3dokupoBke KapThl AOQ «Poccenbxo30aHk» — odopmiieHHOE IO opme
banka 3asBienue o pazonokupoBke kapTel AO «Poccenbxo30aHK.

3asiBjileHHEe 0 pacTOp:KeHHHM AoroBopa — odopmienHoe mo ¢opme banka 3asBieHue o
3aKPBITUH TEKYIIET0/HAKOMUTEIHFHOTO CYETA.

NupuBuayanbublii nHBecTHUMOHHBINA cdeT (MUC) — cuer BHYTpEHHEro ydera, KOTOPBIH
MpeiHa3HaueH Uit 000COOIEHHOTO yyeTa JEHEKHBIX CPEICTB Ha OPOKEPCKOM CUeTe U IIEHHBIX Oymar
Ha CYeTe JIeTo, 00s13aTeIhCTB M0 JOTOBOpaM, 3aKItoueHHbIM 3a cueT [lonb3oBarens mist neneit MUC, u
KOTOPBIN OTKpBIBAeTCS U BeAeTcsi bankoMm B cooTBeTcTBUM € cornamenuem MNC.

NnauBuayanbublii nHBecTUMOHHBIA cdyeT B 1Y (MUC B YY) — cueT BHyTpEeHHEro y4eTa
YrpaBrsoomero, KOTopblil mpenHa3HayeH Uit 000COOJICHHOTO ydeTa JIEHEXKHBIX CPENICTB, LIEHHBIX
oymar Knuenra, 0043aTenbCTB MO 10rOBOpaM, 3aKII0YEHHBIM 3a cueT ykazaHHoro Knmenra, u KoTopblit
OTKPBIBAETCS U BEETCS Y PABIAIONIUM B cooTBeTcTBHH ¢ Jlorosopom Y MHUC.

«HTepHeT-0aHK» — aBTOMAaTH3MpPOBaHHAs OaHKOBCKas cHucTeMa, oOecreuuBarollas 4depes
MH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHYIO ceTh VHTEpHET MUCTaHIIMOHHOE OAHKOBCKOE OOCITYy>KHMBaHUE
[Tons3oBarens.

HNudopmanus o pazmepe 3a1015KeHHOCTH N0 KPeauTy — HH(MOpMalns 00 0CTaTKe OCHOBHOTO
JI0JITa 110 KPeAUTY (B TOM UYHKCIE MPOCPOUYEHHOT0), pa3Mepe MPOLEHTOB (B TOM YHCIIE€ TPOCPOUEHHBIX ),
HEyCTOWKe U MHBIX maTexxax Kiuenra no JloroBopy o npeaocTaBieHUH KpeauTa, OCTATKE JEHEKHBIX
cpencts Ha Cuere At 00CTyKUBaHUS KPEAUTA.

HUTC «Quik» — wurpOpMammonHo-toproas cucrema Quik, paspaboraHHas KoMIMaHUEH
000 «APKA TekHonOMKNU3»: MporpaMMHOE OOECHeYeHHe CHCTEMbl YIaJIEHHOTO JI0CTyIa,
no3Bossironiee [lonb30BaTenio OCyIIECTBIATh Tepenady MOopydeHUuH u oOMeH HH(OpMAIMOHHBIMU
COOOIIIEHUSIMU Ha COBEpILEHUE OIepalyii B paMKax COIJIAlIeHHs O MPUCOEIWHEHUU K YCIOBHUSIM

O0aHkOBCKOe oOcmyxuBanue nepxareneid kapT AO «Poccenpxo30aHk»/3asBIeHHE HAa KOMIUIGKCHOE OaHKOBCKOE
obcnyxxuBanue nepxateneid kapt AO «Poccenbxo30aHk» (IJIsI HECOBEPIISHHOJIETHUX JIUI] B Bo3pacte oT 14 mo 18 ner)/
3a4BJICHUC HA OTKPBITHUE CUETA 6y}IeT CUUTATHCA 3aHBHeHI/IeM Ha MOAKIIIOUYCHHE B CiIydac HaJIU4YHAg COOTBETCTBYIOMLIECTO
BeIOOpa Kimmentom ycyru J150O.
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Pernamenra oka3aHuss OpOKEPCKHMX YCIAYr M YCIAYr 10 HMHBECTHUIIMOHHOMY KOHCYJIBTHPOBAHUIO
AO «Poccenpx0306aHK» B BUE JIEKTPOHHBIX JOKYMEHTOB C HCIIOJIB30BaHUEM ceTH MHTEpHeT.

Kapra/llnarexxnas kapra — JIokajbHas KapTa baHka u/unm niatexHas KapTa IUIaTeKHbIX CUCTEM
U KaTeropui, yCTaHOBJICHHBIX B Tapu]ax IO BBIITYCKY U 00CIYKUBaHUIO Ae0ETOBBIX/KPEAUTHBIX KapT
(8 Tom ymcie B Buae ¢opm-dakrtopa) w/mnu Ludposas kapra, smurupoBanHas baHnkom Ha uMs
Hepxarensi.

KaprouHnslii c4yer — OaHKOBCKMII cueT, NpEeAHA3HAUYEHHBIM [UIsl OTpaKEHUs OIepaluii,
MIPOBOAMMBIX C UCIOJIB30BaHUEM 0AaHKOBCKOM IJIATEKHOM KapThl (PEKBU3UTOB OAHKOBCKOM IJIATEKHOM
KapThl)/0e3 UCTOIh30BaHUS 0AaHKOBCKOW KapThl B COOTBETCTBHM C 3aKOHOJATEIBCTBOM Poccuiickoit
Qenepatii ¥ YCIOBUSMU KOMILJIEKCHOTO OAaHKOBCKOTO —OOCTYKMBaHUSI JepkaTelieil  KapT
AO «Poccenbxo3bank»/[IpaBuiiaMi  NMpEeNOCTAaBICHUS W HCIOJIB30BAaHHMS  KPEAWTHBIX  KapT
AO «Poccenbxo30aHK» ¢ IbIOTHBIM IEPUOAOM KPEeIUTOBAHUS.

Kauent - ¢usnyeckoe Mo, Ha MM KOTOPOTO HA OCHOBAHWUU COOTBETCTBYIOLIECTO
3asBJICHUS/PACIIOPSHKECHHS/IOTOBOPA  OTKPBIT ~ OAHKOBCKMEM  cyer/cueT 1o  Bkiaay/cuer  yis
00CITy>)KUBaHHSI KPEANUTA, JOCTOBEPHOCTh WACHTU(DUKAIIMOHHBIX CBEACHUN KOTOPOTO MOATBEPIKIEHA C
UCIOJIb30BAaHUEM OPHUTHMHAIOB JOKYMEHTOB/HAJICKAIIMM 00pa3oM 3aBEpEHHBIX KOMUU JTOKYMEHTOB,
MpeIbSIBICHHBIX B MOJpa3aeicHun banka, v (M) pu MPOXOXKICHUH Y TAJIEHHON HICHTU(DUKALIUK C
TIOMOIIEIO YMEKTPOHHBIX CEPBUCOB TOCYAAPCTBEHHBIX HH(QOPMAIIMOHHBIX CHCTEM .

Karwu YHOIII [allP, Karou YHOIII Iloas3zoBarens IlallP, Kanwu YHOII banka —
YHUKaJbHas MOCIEAOBATENIbHOCTh CHUMBOJIOB, MpeaHa3HaueHHas miua co3ganus OII  IInllP,
OIl Tlonw3oBatenst IInllP, OII banka (coorBerctBenHo). Kiou YHOIII IlonwszoBarens I[Lnl[P
dbopmupyercs [Tonb3oBatenem [Inl[P ¢ ucnons3oanuem gpynkuuii [IM BP. bank He umeer noctymn k
Kirouy YHOII Ions3oBatess [1nllP.

Kirou nmposepkn YHIII IInlP, Karou nposepkn YHIII Hoas3oBareas ILallP, Kiarou
nposepkn YHOII Banka — yHukangbHas MOCI€A0BaTEIbHOCT CUMBOJIOB, OJIHO3HAYHO CBSI3aHHAs C
Kmrouwom VYHOII [InllP, Kmroyom VYHOIII Ilons3zoBatens IInllP, Kmrouom VYHODII banka
(COOTBETCTBEHHO) M MpeIHa3HaueHHas s npoBepku mnommuaHoct YHOIII IIallP, YHOIII
[Tonb3oBarens [InllP, YHOII banka (cootBercTBeHHO) (nmanee — mposepka YHOIII ITnllP, YHOII
[Tonw3oBarens [1nl{P, YHOII banka).

Kon — rpaduyeckas undopmarms B Buae aBymepHoro mrpux-koma (QR-kom), ¢ mOMOIIbI0
koToporo [lonb3oBarens MOXKET OCYIIECTBUTH CHSTHE HAJIMYHBIX JIEHEKHBIX CPEICTB C KapTOYHOIO
cueTa npu noarsepkaeHuu BBogoM [TMH-koa A5 CHATHS HATMYHBIX JEHEXKHBIX CPE/ICTB B OaHKOMAaTe
banka (¢ mammumem ckanepa mTpux-kona). @opmupoanue Koma ocyiiecTBisieTcss B MPHIOKEHUU
«MoOUIBHBIN GaHK» M AOCTYNHO s 1e6eToBbIX kapr® B pybmsax P®. Koxa dopmupyercs Ha
¢ukcuposannyio cymmy (me Oomee 15000 py6meit P®®), mmeeT orpaHmueHHe MO BpEMEHH
ucrnosib3oBanus (He Oonee 120 MUHYT ¢ MOMEHTa (OPMHPOBAHHUSA) MU MOXET OBITh HCIOJIB30BAaH
onHOKpaTHO. OtHOBpeMeHHO Y Ilonbp30oBaTesns MoxkeT ObITh chopMUpOBaH TOJIbKO 0auH Koz,

Koa aktuBaumum — 11dpoBoii Koj, HanpaBiIeHHbIH baHKOM Ha 3aperucTpupoBaHHBIN HOMEp
tenedona Ilomp3zoBatens B Bujge SMS-cooOmenus. Koj aktuBanmuu HEOOXOAMM IS aKTHBAITUH
reHeparopa rnapoJjei, BCTpOEHHOTro B mpuiioxeHne «MoOHIbHBIA OaHK» Ha MOOMJIBHOM YCTpPOICTBE.

Kon moarsep:kaenuss — npoBepouHbli IUGPOBON KOJA, HampaBiseMblii baHkom B Buae
SMScoo0mmenuss Ha Homep MoOmnbHOro Ttenedona Kimenra/llonb3oBaTens, mnpenoCTaBIEHHBIN
Knuentom/Ilonp3oBaTennieM Mpu  NPUCOSAMHEHMHM K HAcTOSMIMM  YCIOBUSIM  JHOO  paHee
npenocrasieHHbit Kimmenrom/Ionb3oBarenem B bank u 3apeructpupoBaHHbli B baHke /U1 momyueHus
3-D maporneit B COOTBETCTBUY ¢ Y CIIOBHSIMH KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KUBaHHUSI JIepiKaTesei
kapT AO «Poccenbxo36ank»/IIpaBunaMu mpeocTaBleHUs] M HCIOJIb30BAHUSA KPEAUTHBIX KapT

3 EBC, ECUA.

4 BO3MOXHOCTh CHATHS HATMYHBIX JIEHEKHBIX CPEJICTB C UCTIONb30BaHneM Kojia 10CTyIHA JUIs KapT, KOTOpbIE HAXOATCS B
Cucteme IBO B cTatyce «AKTHBHA.

° Ho He GoJiee IMMUTA HA CHATHME HAJIMYHBIX JEHEKHBIX CPEJCTB M0 KAPTOUHOMY CUETY B OAHKOMATax, YCTAHOBJIEHHOIO B
Tapu(HOM IUTaHe, B paMKax KOTOPOTo 0(pOpMIICH CUET IIaTeKHOH KapThl.
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AO «Poccenpx030aHK» ¢ IBIOTHBIM MIEPUOIOM KPETUTOBAHUS, B LIETISIX BepU(UKAIIMH JAHHOTO HOMEpa
MOOWIBHOTO TenedoHa.

KooBoe ¢j10BO — TI0C/IEN0BATEIBLHOCTh CUMBOJIOB, yKazaHHas KiueHToM B 3aspieHuu’® Ha
BBIITYCK IUIATEKHOW KapThl UJIM B 3asiBJICHUM Ha MOAKIIOUCHHUE U MCIIONIb3yeMas 1J11 AyTeHTHU(PUKALUU
[Tonmp3oBarenst B Konrtakt-nienTpe s momydeHus Ilonb3oBateneM uHGOpMAIMU/IPOBEACHUS
omnepanuu.

KonTakr-uentp — [0/Ipa3ielIeHNe banka, OCYILECTBIIAIOLIEE 00paboTKy
BXOJSIIUX/UCXOISAIIUX FOJIOCOBBIX U MYJIbTUMEIUIHBIX 0OpaieHuii ot [loap3oBareneit, nocTynarommx
B bank 1o pa3nuyHBIM JUCTAHIMOHHBIM KaHalaM CBS3M, B T.4. MOCTYMNAOIIUX IO Tele(hOoHHBIM
HOMEpaM, YKa3aHHbIM Ha oduuumaibHoM caiite banka www.rshb.ru, Ha oduuManbHbI agpec
aJIeKTpOHHOW mouThl banka, uepe3 caiit banka wnm uHdOpManuoHHBIE cHUCTeMbl baHka B cetu
HNutepner, uepe3 Cucremy.

JInMUTBI — MakCUMalbHO BO3MOXHAasi CyMMa pacXoOJ0BaHUSl [JEHEXKHBIX CpEACTB C
0aHKOBCKOro(1x) cueTa(oB) C HCIOIb30BAHUEM CUCTEMBI 3a ONPEIEICHHBIN epruo BpeMeHH. JINMUTHI
ycTaHaBIMBalOTCA bankoM B cooTBerTcTBMU ¢ Tapudamu, a Takxke 10 kenanuto Ilomb3osatens’ (B
CyMMe, He IIpEBbIIIAIoNIel ycTaHoBIeHHYI0 Tapudamu) Ha ocHOBaHUHU pacriopsbkeHus [lonpzoBarers,
[IOJIaHHOTO C UCII0JIb30BAHUEM CHUCTEMBI.

JlornH — ocHOBHOM yHUKanbHbIN naeHTugukatop [lonb3oBaTens B cucteme, NpeACcTaBISIFOILUI
co00# TOCIIe0BaTEILHOCTH CUMBOJIOB (OYKBBI JIATHHCKOTO ayihaBuTa W/WIK IU(PBI) 1 MHOTOKPATHO
UCHOJb3yeMbIi B JajbHeWlIeM i uaeHTHQuKanuu B cucreme. PopmupoBaHMe U Iepejada
[Tosb30BaTeo JIOTHHA OCYyIIeCTBIsIeTCs ipu noakiroueHuu JIbO cinenyrommmu criocobamu:

- B mnojpasnesneHuu baHka, nmpu JUYHOM OOpPALIEHHU C JOKYMEHTOM, YJOCTOBEPSIOIIUM
JMYHOCTH ¥ HOMEPOM MOOHIIBHOTO TeNie(oHa (JIOTHH MPEIOCTaBIACTCS Ha OyMa)kHOM HOCHUTEIE),

- B YCTpoiicTBax caMo00cayX1BaHUs (JIOTUH I1€4aTaeTcs Ha YeKe);

- Ha caiire banka B cetn MuTepHer, no axpecy https://online.rshb.ru npu nucranimonnom
nojkiaouenun JIbO (smorun ¢opmupyercs Ilonp3oBareneM caMOCTOATENBHO) MM B IMPHIOKEHUU
«MoOWITBHBIH 0aHK» (JIOTHH MOKET ObITh chopMupoBaH 1o xenanuro [loap3oBarens B y100HOE BpeMms).

Metoasl ayrenTHgukanun B Cucreme — mpejaraeMblii baHkoM MeTox ocCyllecTBICHUS
BXOJa W moATBepkaeHus omepaunii B Cucreme. AyreHtuduxanus Ilomp3oBarens B Cucreme
npoBoaUTCS BbIOpaHHBIM [lonmb3oBaTeneM OJHMM M3 TpeX HIKENEPEUUCIEHHBIX METO/0B
ayreHTuuKkauuu B Cucreme:

- cucnonb3oBaHueM SMS-ayTeHTHUKALIMY U TPOTPAMMHOT0 MOAyJIsi cucTeMbl «HTepHeT-
0aHK»: Ha OCHOBE JIOTHMHA, NapoJs (B T.4. BpEMEHHOI'0 MapoJis) U OAHOPa30BOro naposis. BpemeHHbIi
1apoJib U OJTHOPA30BbIe MapoJIM HanpasisitoTcs bankom B SMS-coo01ieHusx Ha 3aperucTpupOBaHHbIN
Homep Ilonp3oBarens (mamee — SMS-ayrentudukamus). SMS-ayreHTHdUKaIUsS UCHOIB3YETCS IS
BXO/JIa ¥ IPOBE/IEHUS onepaluii ToJabKo B cucreMe «HTepHeT-0aHK»;

- C HCHOJb30BAaHUEM alMapaTHOW ayTeHTU(UKAIMM: Ha OCHOBE JIOTMHA, Mapojs (B T.4.
BPEMEHHOI'O Mapojisl) U OAHOPA30BOTO MApOJIsi, MOJYYEHHOIO C IMOMOINBIO YCTpoWCTBa (nanee —
anmnapaTHas ayTeHTHU(UKalus). AnnapaTHas ayTeHTU(DUKAIMS UCTIONb3YyeTCs ISl BXOJa U IPOBECHUS
ornepauui Tosbko B cucteme «MHTepHeT-0aHK» (He mpenocrasiusercs ¢ 19.12.2022 roxa);

- C HUCHOJb30BAaHUEM MPOTPaMMHON ayTeHTU(UKAIMU: Ha OCHOBE JOTMHA, Mapois (B T.4.
BPEMEHHOI'0 Mapojs) U OJHOPA30BOI0 Mapoiis, c(OPMUPOBAHHOIO C HCIOJIb30BAaHMEM TIeHepaTopa

® B pamkax KOMIUIEKCHOTO OaHKOBCKOTO obciyxuBanue pepxateneii xapt AO «Poccenbxosbank», Ilopsaxa
mpenocTaBieHUsT KpeauTHBIX KapT AO «Poccenbxo30aHK» C JIBTOTHBIM IEPHOIOM KPEAWTOBAHUS C HCIIOJIB30BAaHHEM
cucrembl «Konseliep kpeautHbIx pemennii» Ne 478-I1 u [Topsaka npenocraBnenus [lakeToB ycnyr uis GU3HYECKUX JINIL B
AO «Poccenpxo30ank» Ne 516-I1.

" To »xenanuto [Nosb30BaTeNns BO3MOXKHA YCTAHOBKA JIAMHUTOB TOJIBKO JUIS [UTATEXKHBIX KAPT U MIEPEBOJIOB JIEHEKHBIX CPEJICTE
C UCTIONIb30BAaHHEM CHCTEMBI « MOOMIBHBIH OaHK» B MOJIB3Y IOPUIANYECKHX JIUI M MHANBUYaIbHBIX NIPEIIPHHUMATEICH B
omary ToBapoB (pabor, ycmyr) uepe3 CBII, Tekymux cueToB, HakonmuTeNnpHBIX CUETOB, CUETOB MO BKiIamy «/lo
BocTpeboBanusa». Ilo xemanuio Ilomb3oBaTens BO3MOXKHA yCTaHOBKa oOmiero nmumuta mo cuetaMm llonp3oBartens (cuera
IUTaTE)XHBIX KapT, TeKymue cueTta, HakonuTenbHbIe cueTa, cueTa Mo BKIIAAY, cUeTa 1Mo Bkiaxy «/lo BoctpeboBaHUS») s
OCYIIECTBIJICHUS TTEPEBOIOB B IPYTHE KPEIUTHBIE OPTaHU3AINH.

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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napoJieit 100 ¢ UCTOIB30BAHMUEM OTIEUATKa MalbIa/CKaHUPOBAHUS JIMIIA B CIIY4asiX, YCTAHOBJICHHBIX
HaCTOSIIIIUMHU Y CIIOBUSMH (71ajiee — mporpaMMHasi ayreHTudukamus). [Iporpammuas ayreHTHGUKAITIS
UCTOJNB3yeTCsl Uil BXOAAa W TPOBENCHHSA omepauuii B cucteme «VHTepHEeT-0aHK» M B CHCTEME
«MoOunpHBIN OaHK», B TOM 4Kcie MpH BeipaskeHuu [lonp3oBaTenem cornacus Ha yuactue B [IunotHoM
IIPOEKTE, a TAKXKE MHBIX AccTBUU U onepaunii Ha [Inl[P B ciydasx, npelyCMOTPEHHBIX HACTOSIIMMU
YcnoBusmu.

MoOuiibHOe YCTPOHCTBO — TOPTATUBHBIA MEPCOHAIBHBIN KOMITBIOTEp WJIM aO0OHEHTCKOE
ycTpoiicTBO MOOmIbHON cBs3u [lonb3oBarens ¢ jmoctynom B ceTb MHTepHET, COOTBETCTBYIOIIEE
TpeboBanusiM baHka Ui yCTAaHOBKM MOOWMIIBHOTO MpuiokeHHs «MOoOOMIBHBIA OaHK», KOTOpBIE
pa3meriieHbl Ha oduiaabHoM caiite banka B cetn MuTepHeT no agpecy: Www.rshb.ru.

«MoOunabHbI 0aHK» — aBTOMATH3MpPOBaHHAsE OAHKOBCKas cHcTeMa, 00ecreunBaromias yepes
cetb UnTepnet JIBO Ilons3zoBarens. Cucrema « MoOubHbBIN OaHK» npeaocTabisgercs [loap3oBarento B
BUJIe MOOMJIBHOTO TIPUIIOXKEHUS JIJIsl YCTAaHOBKM Ha MOOMIIbHOE ycTpoiicTBO. B Cucremy «MoOUIbHBIH
0aHK» BCTPOEH TEHepaTop Mapojiel, HEOOXOAMMBIM IJs  OCYILECTBICHHS TMPOTrpaMMHOMN
ayreHtudukanuu. B Cucremy «MobumnbHblil 6ank» (Bepcun Android) BcTpoeH mporpaMMHBII MOy b,
npenocrabisgeMmbli bankom Poccum (manmee — IIM BP), mpennasHadeHHBIA 11 B3aUMOJCHCTBUS
ITonw3osaresns ITnllP ¢ TTnl{P.

MII CBII (MoouibHoe npuioxenue CBII) — MmoOuibHOE npuioxeHue, npuHayiexamniee AO
«HCIIK» (mecto naxoxaenus: 115184, r. Mocksa, yn. bonbmiast Tarapckas, a. 11), npenqnasnaueHHoe
JUis  ycTaHOBKM Ha MoOunbHoe ycrpoiictBo [lonb3oBatenss ¢ 1enpl0  MPeIOCTaBIICHUS
noJib3oBarenabckoro uHrepdeiica Ilonap3zoBaTento s mnoaximouyeHuss ero KaprouHnoro cuera, K
KOTOpOMY BBIMYyIleHa Je0eToBas KapTa, U BO3MOXKHOCTH OcCyIlecTBIeHHs mnepeBoaoB depe3 CBII B
nosib3y TCII ¢ ucnonb3oBanuem Ilnarexusix ccpuiok. ITopsnox perucrpauuu IlonszoBatens B MII
CBII u nops10k ero UCnoab30BaHus ycTaHaBauBaeTcs: U KoHTpoiaupyercss AO «HCIIK».

HakonuTteabHblii c4eT — OAHKOBCKUH cueT (pU3MvecKuX JinIl (PE3UICHTOB U HEPE3UICHTOB B
COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoit @eneparun), oTKpbIThI bankom I[lonk3oBarento Ha
ocHoBaHuM JloroBopa, npeJHa3HAaYEHHbIN /Ul COBEPIIEHUS PACYETHBIX, KACCOBBIX M MHBIX OINEpalui,
YCTaHOBJICHHBIX JICMCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoit ®denepanuu, HE CBSA3aHHBIX C
OCYILIECTBJICHUEM  IPEANPUHUMATEIbCKON  JIEATENbHOCTH, a TaKKe JACSITEIbHOCTH  JIMLIA,
3aHMMAIOILETOCs B YCTAHOBJIEHHOM 3aKOHOAAaTenbcTBOM Poccuiickoit dexepanuu nopsiake 4aCTHOM
MIPaKTUKOM, C BO3MOXHOCTBIO IIOJTyYEHHS MPOLIEHTOB HAa OCTATOK JIEHEKHBIX CPEJICTB, HAXOAIIMXCS Ha
cyere.

IIpn otkpeiTuM HakomuTenbHOro cyera KIMEHT MOXKET BhIOpaTh OIpe/eieHHbINH Tapu]HbII
IUIaH, AeWCTBYrOIMKM B baHke Ha mary oTkpbiTs HakonmurTenbHOro cuera M Ha yCIOBHSIX KOTOPOIO
HAYMCIISAIOTCA MTPOLIEHTHI HA OCTATOK JICHEXKHBIX CPECTB:

HaxonuTeabHbIH c4eT B paMKax Tapu@Horo miana «Mou cyer» — HakonurenbHbIi CUeT ¢
HA4MCIEHUEM IMIPOLIEHTOB Ha (DAKTUUECKHUI OCTATOK JEHEXKHBIX CpeACcTB Ha HakonuTenbHOM cueTe Ha
Ha4aJIo Ka)KJ0ro ONEPaliMOHHOTO JHS 110 MPOLIEHTHOM CTaBKE, YCTAaHOBJIEHHOM ISl COOTBETCTBYIOILETO
CyMMOBOro auamnazona tapuduoro miana «Mo# cuer». C 01.02.2022 mo 02.05.2024 oTkpeITHE
HaKOMMTEJIbHBIX CUETOB B pamkax TapudHoro miaaHa «Moil cuer» BaHKOM He OCYIIECTBIISIOCH.
HakonurenbHble cueta B pamkax Tapu¢Horo miaHa «Moit cuet», otkpbiThie A0 01.02.2022 u c
03.05.2024, o6cmy>KHUBalOTCSI B COOTBETCTBUU C HACTOSIIIUMHE Y CJIOBUSIMH.

HakonureabHblil cyeT B pamkax Tapu@Horo miana «Mosi konuika» — HakonurenbHbIN
CUeT C HAYMCIIEHHEM MPOILIEHTOB HA MUHUMAJIBHBIN OCTATOK (M0 HAKOMUTEIBHBIM CYETaM, OTKPHITHIM
o 17.07.2023 Ha ¢dakTHUECKUN OCTATOK) JIEHEXKHBIX CpencTB Ha HakomuTenpbHOM cyeTe Ha HAYalo
OIEPALIMOHHOTO JHA 10 MPOLEHTHOW CcTaBKe, ycTaHOBIeHHON bankom s tapudHoro ruana «Mos
KOIMJIKa» Ha JIaTy HAaYMCIEHUS MPOLIEHTOB JJIsi COOTBETCTBYIOLIETO CYMMOBOTO IMana3oHa, B KOTOPHIi
BXOJIUT MUHUMAJIbHBIM OCTaTOK HAa HAKONMTEILHOM CUYETE B TEUEHNE PACUETHOTO MIEPHOA.

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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HakonuTeJabHbI c4eT B paMKax TapuQHBIX MIaHoB «YabTpa»d, «[Ipemuym»®, « damm»i0

— HakonurenbHbIM cueT ¢ HaYMCICHUEM MPOLIEHTOB Ha (PaKTUUECKUI OCTATOK JECHEKHBIX CPEICTB Ha
HakonurenbHOM cuere Ha Ha4daJo ONEPALMOHHOIO JHS II0 IMPOLCHTHOW CTaBKE, YCTaHOBIECHHOMN
bankom s TapudHbIX NmiuaHoB «YiabTpay, «lIpemuym», «OauT» Ha COOTBETCTBYIOUIYIO JaTy M
COOTBETCTBYIOIIE CYMMOBOMY JAMana3oHy, B KOTOpPbIM BXOJUT MHUHHUMAJIBHBIA OCTAaTOK Ha
HakonuTenbHOM cueTe B TeUEHUE KAJICHJAPHOTO MECLIA. .

HakonuTeJabHbI cueT B pamMkax tapuduoro miana «Mosi Beiroga»'! — HakonurenbHbIi
CUET C HAYHCJIEHUEM MPOLIEHTOB B COOTBETCTBUU C Y CIIOBUSIMM OTKPBITHS, OOCITYKUBAHUS U 3aKPBITUS
cuetoB (uznyeckux Jui B AO «Poccenbxo30aHk» ¢ UCHOIB30BaHUEM cUCTeMbl «MHTepHET-0aHK» U
«MoOWIbHBIN OaHK» Ha KaXKIyI0 CYMMOBYI0 06a3y Ha HakonuTenbHOM cueTe Ha Hayallo OlepaliOHHOTO
THSI 110 MPOLIEHTHOW CTaBKe, ycTaHOBJIEHHOM bankom st TapugHoro rumana «Most BBITOfa» Ha JaTy
HAYUCIIEHUS IPOLIEHTOB, U OIIPEeIIeMON B 3aBUCUMOCTH OT IIEPHOA HAXOXKAECHUS CYMMOBOM 0a3bl Ha
HakonuTenbHOM cueTe, ¢ yueToM CyMMOBOI'O JHana3oHa, B KOTOPBIM BXOJUT CyMMoBas 0asa.

B pamkax tapudnoro niaana «Mos BbIrozay:

- 7oA CyYMMOBOH 0a30if TMOHMMAaeTCsl CyMMa JCHEXHBIX CpEACTB, IOCTYNMBIIMX Ha
HakonuTenbHbIN CYET, 32 BBIYETOM CYMMBI IEHEXKHBIX CPEICTB, CIMCaHHbIX ¢ HakonuTenbHOrO cuera
B TEUCHHE KAJICHIAPHOTO JTHS WJIM CyMMa JICHEKHBIX CPE/ICTB, chopMupoBaBinasics Ha HakonurensHOM
cyeTe B pe3yibTaTe CIIMCAHUS IEHEXHBIX CPeIACTB ¢ HakonmuTenbHOro cyera B T€UEHNUE KaJIEHIApPHOTO
nHsi. CyMMBI IIPOLIEHTOB, BhlIIaunBaeMble bankoM Kimenty Ha HakonurtenbHbIN cUeT, MPU3HAIOTCS
CaMOCTOSITEJIbHBIMU CYMMOBBIMHM 0a3aMu U HE CyMMHPYIOTCS ¢ CYMMOBOM 0a30ii, popMHupyeMoii 1o
HaxkonurensHoMy cuery KimeHTa B IeHb BBIIUIATHI IPOLIEHTOB.

ITpu ciucanuu qeHEKHBIX cpeAcTs ¢ HakonurenapHOro cyera, B IEPBYIO O4EPENb, YMEHBIIACTCS
CyMMoOBasi 0a3a c HAMMEHBIIUM CPOKOM Hax0xk/1eHus Ha HakonutenpHOM cueTe, B OCIEIHIOI OUepe/lb
YMEHBIIIaeTCsl CyMMOBast 6a3a ¢ HaubOJIBLIIMM CPOKOM Haxoxk1eHHs Ha HakonuTenbHOM cueTe ¢ yueTom
XPOHOJIOTHYECKOT0 Mopska (hopMHUpOBaHUsS CyMMOBBIX 0a3 Ha HakonuTenbHOM cuere;

- 110/ IEPHOAOM HaXOKICHUsI CyMMOBOH 6a3bl Ha HakonuTeabHOM cueTe B IesAX HAYMCICHUS
U pacyeTra IpOLEHTOB o HakonuTenapbHOMY CUETy ITOHMMAETCs CIEAYIOLIUE IOAPAN KaJIeHIApHBIE
MecsIbl HaXOXKIACHUs CyMMOBOW 0a3bl Ha HakomuTenbHOM cyere, i KOTOPBIX YCTaHABIMBAIOTCA
3HAUEHUS MPOIEHTHHIX CTABOK C YYETOM CYMMOBOIO JUana3oHa, B KOTOPbIA BXOJUT cymMMoOBas 0Oa3a.
ITpu 3TOM Mecsn (B TOM 4KciIe HeNOIHbIN) popMupoBaHus cyMMOBOM 6a3bl Ha HakonuTensHOM cuere
MIPU3HAETCS MEPBBIM MECSIIEM MEPBOT0 MepHoja HaxX0XJIeHUs cHopMHUpOBaAaHHONW CyMMOBOHM 0a3bl Ha
HakonuTenbHbIN cyeT Ui Lened HauuCaeH!s U BhIILIaThl npoueHToB Kinuenty no HakonurensHOMy
cyeTy 3a ykazaHHbll U nocaeayromue Mecaibl. C 10.11.2023 oTKpbITHE HOBBIX HAKOMMUTEIBHBIX CUYETOB
B paMmkax Tapu¢pHoro miaHa «Mosi Bwiroga» baHkoM He ocyllecTBIseTcs, paHee OTKPBIThIE
HaKOMUTEJIbHbIE cueTa B paMKax Tapu(HOro miaHa «Mos BbIrojia» o0CIyUBAIOTCS B COOTBETCTBUH C
HACTOALIMMU Y CIIOBUSIMHU.

[Topsinok, ycnoBust M pa3sMepsl NMPOLIEHTHBIX CTABOK, HAYMCIIIEMBIX W BBIIUIAYMBAEMBIX Ha
OCTaTOK JEHEXHBIX cpeAcTB Ha HakomurenbHOM cuere, OTKpBITOM 10 «22» ampens 2020 ropa,
¢ «22» anpens 2020 roga ocymecTsiseTcss Ha yciaoBusx HakonuTenbHOro cuera B pamkax TapudHOro
maHa «Mow cyeTy.

Hanor Ha mnpodeccMOHANBHBIA J0X0J — CIENMAIBHBIA HaJIoroBbll pexum «Hamor Ha
npodeccCHOHATBHBIN 10X0]1», OTIpe/leNIeHHbIN B cOOTBETCTBHH ¢ DenepanbHbIM 3akoHOM Ne 422-D3.

Hepe3uneHrsi:

- (u3MuecKkue JMIA, HE SBJAIOIIMECS PEe3UJCHTaMH B COOTBETCTBHM C OIpEIEICHUEM
«Pe3ngenTy;

8 [IpaBo Ha oopmirenre HakomuTeasHOro cueTa B paMKax JaHHOTO TapH(HOTO IIaHA IPEJOCTABIAETC (PU3HIECKIM IHIIAM
MIPH HAJTIUMYWU ICHCTBYIONIECTO MAKeTa YCIyT «YIbTpay.

® [IpaBo Ha oopmiteHre HakonUTeNEHOro cYeTa B paMKax JAHHOTO TapH(HOTO INIAHA IPEI0CTaBIIeTCs (QHU3UUECKUM JINIAaM
MIPH HAJTUYWU TIEHCTBYIOIIETro TakeTa yeuyr «lIpemmym.

10 MMpaso na odopmienne HakonuTensHOro cuera B paMKax JAHHOTO TapU(HOTrO MaHA IPEJOCTABIAETCA (UIMUECKHM
JIUTAM TIPY HATMYUH JIEHCTBYIOMIETO MaKeTa yCIyT «muTy», «mut [1mocy.

1 Yenyra gocTynHa TOABKO OpY HATHYMH TEXHHYECKOH BO3MOKHOCTH.

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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- IOpUAMYECKHE JIMIlA, CO3JaHHBIE B COOTBETCTBMM C 3aKOHOJATEIbCTBOM HHOCTPAHHBIX
roCyJlapCTB M MMEIOIIME MECTOHAXOXIAEHUE 3a mpenesiamu tepputopun Poccuiickoit denepanuu, a
TaKXke UX (PrIMasbl, MOCTOSHHBIE MPEICTABUTENBCTBA U JPYTrue 000COOICHHBIC HIIM CAMOCTOSTEIILHBIE
CTPYKTYpPHBIE IMOJpa3AeIeHus, HaxoAsamecs Ha Tepputopun Poccuniickoit denepanuu;

- OpraHM3alnuy, HE SBJISIOLIUECS IOPUIMYECKMMHM JIMLAMHU, CO3JaHHbIE B COOTBETCTBUM C
3aKOHOJIATE€IbCTBOM HMHOCTPAHHBIX TOCYJapCTB M HMEIOIIME MECTOHaXOXKICHUE 3a MpelaeraamMmu
tepputopuu Poccuiickoii @enepannu, a Takke UX (UIHAIBL, TOCTOSIHHBIE IPEICTABUTEIBCTBA U IPYTHE
000CO0JIEHHBIE WJIM CaMOCTOSITENIbHBIE CTPYKTYpPHBIE MOJpa3/elieHus, HaXOIAlIecs] Ha TepPUTOpUn
Poccuiickoit ®enepanuy;

- akkpenutoBaHHble B Poccuiickoii ®denepauuy IUILIOMAaTUYECKHUE IIPEJICTABUTENBCTBA,
KOHCYJIbCKHE YUPEXKJIEHUS NHOCTPAHHBIX T'OCYJAapCTB U IOCTOSIHHBIE IPEICTABUTENBCTBA YKA3aHHBIX
rocyAapcTB NPHU MEKIOCYJAPCTBEHHBIX WIIM MEXIIPAaBUTEIbCTBEHHBIX OPTaHU3ALUAX;

- MEXIOCYIAapCTBEHHbIE W MEXIIPABUTECIbCTBEHHBIC OpraHM3alud, WX (QUIHaIel U
MOCTOSIHHBIE MpeacTaBuTeNbCcTBa B Poccuiickoit @eneparuu;

- UHBIE JIMIIa, HE YKa3aHHbIE B onpeaeneHuu «Pe3unenT».

Orpannyenusi (orpanuvenusi no Kaprounomy cuery) — OrpaHuy€HUs MO PACHOPSHKEHUIO
JeHEe)XHbIMU cpefcTBamu Ha KaptouHoMm cuete KimeHTa B ciyyae HaJIO)KEHMsI apecTa Ha JCHEXKHbIE
cpenctBa, Haxondmuecs Ha KaprouHom cuere, WiuM mpuUOCTaHOBJIEHUE omnepanui no Kaprounomy
CueTy, B TOM 4YHCIIe 3aMopaxuBaHue (OJIOKMpOBAaHHME) JEHEKHBIX CpPEACTB B  CIydYasXx,
MPeAYCMOTPEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit deneparuu. 3akoHonaTeabcTBOM Poccuiickoit
@enepanun win J{oroBopoM MOTryT OBITH NMPEAYCMOTPEHBI TAK)KE HWHBIE CIydal OTPAaHUYECHUH 110
Kaprounomy cuery.

OaHopa3oBelil apoJib (IPOCTas 3JIEKTPOHHAS MOAINKCH):

- COBOKYNHAas  IOCJIEIOBaTeIbHOCTh CHMBOJIOB, (Qopmupyemas U  mepeiaBaemas
[Tonp30Barento cieayomUMHA METOIaMu:

* MpOrpaMMHBIM  MonylieM  cuctembl  «/HTepHeT-OaHk»,  HampaBisieMbld  Ha
3apeructpupoBannbiii Homep [lonbs3oBarens B Bujie SMS-coobiienus;

* TEHepaTopoM MapoJieil, BCTPOCHHBIM B mpuioxeHne «MoOUIbHBIA OaHK» MPH YCIOBUU
KoppekTHoro Habopa [lonb3oBarenem [IMH-kona k reneparopy napoiiei;

- OTHevYaTOK TMaiblla/CKaHUpOBaHME JMLAa B ciydae akTuBauuu Ilomb3oBarenem ero
HCIOJIb30BaHUs B KaYECTBE OJHOPAa30BoOro napojs Ha MobunsHoM yctpoiictBe [lonbp3oBaTens myrem
koppekTHoro Boga IIMH-koma k reneparopy mapoieil (MCHOJb3yeTcss TOJBKO HPU NMPOrpaMMHOMN
ayTeHTU(UKaLUU B cucTeMe «MOOMIbHBIN 0aHK»).

Br16op criocoba hopMupoBaHusi 0HOPA30BOIO MAPOJs B KAXKAOM cilydae BXOJa B CUCTEMY U
MOATBEPK/IEHUsL omepauuu ocyuiectBisercs Ilonb3oBarenemM camMoOCTOSTENbHO B 3aBUCUMOCTH OT
Metoaa ayreHTu¢ukanuu Ilonb3oBarens B CucreMe M TEXHMYECKOH BO3MOXKHOCTH MOOMIIBHOTO
ycrporictsa [lonp3oBatesns.

OpnHopa3oBblli TApoJIb YAOCTOBEPSET IPAaBO PACHOPSIKEHMsI ICHEKHBIMM CPEICTBAMHU Ha
0aHKOBCKOM cueTe/cueTe MO BKJIAIy/cuere Il OOCHyKMBaHUS KpeauTa, 00JIaJaeT CBONCTBOM
YHUKaJIBHOCTH JUISI K&XJ0W HOBOM UTepanuu (GOpMUPOBAHMS U UCIOIB3YETCs AJs ayTeHTH(PHUKAIUU
[Tonb3oBarens B CucreMe npu KaxJOM BXOZA€ B cUCTeMy, noamnucanus COKpalleHHON aHKeThl U
AHKeTBI-3asBJICHUS Ha MPEJOCTaBIEHUE KpeauTa/AHKEThI-3asBICHUS Ha MPEJOCTaBIEHUE KPEAUTHON
KapThl U YCTAaHOBJIEHHME KPEIUTHOTO JIUMHUTA, COTJACHI M MpUiIaraeMbIX JOKYMEHTOB, MOANHUCAHUS
Cornamenus B 1ensx 3akntoueHus Jlorosopa, noanucanus 3assiaenus Ha JI1 u s moaTBepxkaeHns
aBTOPCTBA BCEX COBEPIIAEMBIX MM OINEpalHUi IOCIE BXOJAa B CHCTEMY Ha OCHOBaHWU II. 4 cT. 847
I'paxxnanckoro konekca Poccuiickoit ®epepanuu. JlomonHuTenbHass uTepanus (GOpMHUPOBAHUS
0JIHOPA30BOTI0 MapoJisd U €ro BBOJA B cucTeMe ocyuiecTnisercs [lonp30Barenem 1o 3anpocy CUCTEMBI B
LEJSIX OATBEPKIEHUS aBTOPCTBA OTAEIBHBIX PACTIOPSKEHUH.

OTtneyaTok najbua — nudpoBoit 06pa3 y3opa koxku Ha mainblie [loap30BaTesns, XpaHsIuiics B

3allMIIEHHON YacTu XpaHWIvIia MoOUIBEHOTO YCTPOﬁCTBalz. Orneuatok najbla ITIO3BOJIACT

2 TTpu Hanuuuy NaKTHIOCKOMMYECKOTO CKAHEPa, BCTPOEHHOTO B MOOUILHOE YCTPOMCTBO.

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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[Tonp30BaTe0 OCYIIECTBIATH NIPOTPAMMHYIO ayTEHTH(HKAINIO B crucTeMe «MOoOUIbHBIN OaHK» Mpu
YCIIOBMM aKTHBALMK MCIIOJIb30BaHMs OTIIEYATKa Majblia B KAYECTBE OJHOPA30BOI0 MAPOJIs W/WIM AJs
BXOJ1a B cucteMy «MoOubpHbIN O0aHK» myTeM KoppekTHoro Beoga [IMH-koaa k reHepaTopy maposei.

ITaker ycayr — ompenenseMslii bankoM Habop OGaHKOBCKMX M HEOAHKOBCKUX IPOIYKTOB
(ycnyr)/ycnoBuid joctynma K Tpoaykram (ycioyram), MpeajiaraeMbiX (OKa3plBaeMbix) baHkoM u
naptHepamu banka (1o BbiOOpy banka) Ha cnenuansHbIX ycinoBusx. Ilog cnenuanbHbBIMU yCIOBUSAMU
IIOHUMAIOTCS YCJIOBUSI, OTJIMYHBIE OT YCJIIOBUM MPEAOCTaBICHUS aHAJIOTHYHBIX IPOAYKTOB (yCIIyT) BHE
[Takera ycnyr, 1160 npeocTaBieHue NPOAYKTOB (yCIyr) UCKIIOUMTENbHO B paMkax [lakera ycnyr. [lox
MAKEeTOM YCJIYT' MOHMMAIOTCS MAaKEeThl YCIYT B paMKax Tapu(HBIX MIaHOB «mUT», «mut [lmocy,
«YnbTpay, «[Ipemuymp».

ITamsTKa 110 HCNO/IL30BAHUIO CHCTEMBI — IIaMATKA 110 UCIIOIb30BAHUIO CUCTEMBI «IHTEpHET-
0aHKk» 1 «MooubpHEIH 0aHk» AO «Poccenbxo30aHKy, ABISIONIAICT HEOTHEMIEMON YaCThIO HACTOSIINX
VYcnoBuil M mpenHasHaueHHas A uHbopMmupoBanus Ilomb3oBatens 00 yCIOBUSX HCIOIBb30BAaHUS
CHCTE€MBbl, B YAacCTHOCTH O JIOOBIX OIPAaHUYEHUSIX CHOCOOOB M MECT HCIOJIb30BaHUS, CIydasx
IIOBBIIIIEHHOT'O PUCKA UCIOJIb30BaHUS CUCTEMBI.

IIapons — jomosHUTENBHBIA MOCTOSHHBIN uaeHTU(uUKaTop Ilonb3oBaTens B cucreme,
MPEJCTABISAIONNNA COOON TOCIEIOBATEIIEHOCTE CUMBOJIOB (OYKBBI JATUHCKOTO ajdaBuTta, MUPPH U
cumBoiibl). ITapons dopmupyercs Ilonp3oBarenemM caMOCTOATENBHO NPU IEPBOM BXOJE B CUCTEMY
«aTepHET-0aHK», C NCIOJIB30BAHMEM JIOTUHA U BPEMEHHOTo mnapoisi. B npunoxxennn «MoOHIbHBIN
0aHK» Maposib MOKET ObITh COpMHUPOBAH 1O xkenanuto [lonp3zoBaress.

IINH-xkox 1aasi  CHATHA  HAJMYHBIX  [EHEKHBIX CPeACTB —  IE€PCOHAIbHBIN
UACHTU(UKAIIMOHHBI HOMep, Ha3HaueHHbIH [lonb3oBaTeneM caMoOCTOSTENbHO NMpH (OPMHUPOBAHUU
Koma, neoOxommmbrid mns uaeHtudukanuu llonp3oBarens mpu COBEpIICHUH ONEPAUU  CHATHS
HAJIMYHBIX JIEHEKHBIX CPEACTB C KAPTOUHOro cueTa ¢ ucnoib3zoBanueM Koxa B 6ankomatax banka co
CKaHEpOM IITPUX-KOJA.

IINH-ko01 K reHepaTopy napoJieii — nepcoHaIbHbIN HACHTU(DUKAIIMOHHBIA HOMED, BHIOPaHHBIH
[lonp30BarenemM camMOCTOSTENIBHO IIpU AaKTUBAllMM TIe€HepaTopa Haposied, HEOOXOAMMBIN aJis
OCYILECTBIICHHSI TPOIPAMMHOMN ayTeHTU(UKALIUY.

IINH-kox Kk KapTe — NEPCOHAIBHBIN HIEHTU(UKALMOHHBIH HOMEp, PUCBAaUBAEMBIN KayK01
kapte Jlepxkarens, UcConb3yeMblil A uaeHTHGUKanuu JlepkaTens NpU COBEPILIEHHM ONeparuii ¢
HCIIOJIb30BAaHUEM KapThl B YCTPOMCTBaX CaMOOOCITY)XMBaHHSI M IPU COBEPILIEHUHU OIepanuii ¢
UCIOJIb30BAHUEM KapThl B JJIEKTPOHHBIX TEPMHHAJaX, B KOTOPBIX OCYILECTBISETCS IPOBEpKa
[INH-kona.

IInarexnas cucreMa — HallMOHAJIbHAA TUIaTeXHAst cuctemMa MUP, MexnyHapoaHast marexHas
cuctema UnionPay International, a Taxke nHble MeXTyHApOAHBIE TUIaTeKHBIE cucTeMbl (1), (B) u (M)
OlepallMu MO MJIATeXHbIM KapTaM KoTopbix obecneunBarorcsi AO «HCIIK» ucKItOYMTENbHO Ha
tepputopun Pocculickon @enepanyu.

IInarexnas ccblika — ccbuika, creHepupoBaHHas CBII st BO3MOXHOCTH OCYILECTBICHUS
oraTsl 3a ToBapkl U yciyru TCIIL. IlnarexHol cepikoil siBisierca QR-kon/IIpsimas HHTEpHET-CChLIKA.

Inardopma undposoro pyods (ILallP) — undopmanmonHas cuctema, HoCpeICTBOM KOTOPOI
B3aumoercTByroT oneparop [P, yuactHuku [Inl[P n nmons3oBarenu [LnlIP B memnsix coBepuieHus
onepauuit ¢ L{upposeiMu pyOsimMu.

MHOJ/®T — npotuBoaelcTBIE Jeraan3anui (OTMbIBAaHHUIO) JOXO0I0B, TOTYYEHHBIX IPECTYITHBIM
nyTeM, U (PMHAHCHPOBAHHUIO TEPPOPU3MA.

IMoapa3nenenune banka — rojgoBHON o¢uC, perHOHATIBHBIN (pusna, BHYTPEHHEE CTPYKTYPHOE
nojpasnenenue banka, BHyTpeHHEe CTPYKTYpHOE 1o/ipa3ielieHle pernoHaIbHOTo (primasna, B KOTOPOM
OCYILIECTBIISIETCS 00CITYKHBaHHE KINEHTOB.

IHouab3oBaTear — Kimment, B ToM uMcne JlepkaTenb, NPUCOEIMHUBIIMICS K HACTOSALIUM
YcenoBusiM.

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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Ioan3oBaTens miargopmbl nudposoro pyouas (lloaszosarens IllP)s
nMeromuii moctymn Kk [InllP ans coBepmienus onepanuii ¢ LHudgposeiMu pyoasmu.

Ilopran rocynapcrBennbix yciayr Poccmiickoit ®egepamum (Ilopraa Tocycayr) -
CIPaBOYHO-MH(POPMALMOHHBINA HHTEepHET-IopTal. O0ecneunBaeT 10CTyN PU3MUECKUX U FOPUINIECKUX
JULl K CBEIEHUSM O TOCYAApCTBEHHBIX M MYHULHMIIAIBHBIX yciayrax B Poccuiickon ®enepauuu,
TOCYJapCTBEHHbIX (YHKIMSAX II0 KOHTPOJIK M Hag3opy, 00 yciayrax TIOCYHApCTBEHHBIX U
MYHUIUNATBHBIX  YUPEXKICHHUH, 00 yciyrax OpraHu3aluid, y4YacTBYIOIIMX B IPEIOCTaBICHUU
TOCYJapCTBEHHbIX M MyHHLMIAIbHBIX YCIYI, a TaKKe NpPEIOCTaBI€HHE B 3JIEKTPOHHON Qopme
rOCy1apCTBEHHBIX U MYHUILIMIIAJIBHBIX YCIYT.

Mpasuaa miargopmsl nudposoro pydas (Ipasuaa IallP)* — IMonoxenne banka Poccun
ot 03.08.2023 Ne 820-IT «O mnardopme rudpoBoro py0:as» 1 MHbIE HOpMAaTUBHBIE akThl banka Poccun,
yCTaHaBJIMBAIOLIME YCIOBHs JOCTYyINa K IUIaTGopme, NOPSAOK MpoBeaeHus onepauuit ¢ LluppossiMu
pyOIsIMM U COJEpIKalllie HHBIE IOJIOKEHUS, IPETYCMOTPEHHbIE JIEHCTBYIOIUM 3aKOHOATENbCTBOM
Poccuiickoit @enepanuu.

IIpussizka (IlpuBszka Kaprounoro cuera, cepsuc IIpuBsizka) — mNOAKIIOUYEHHE
ITonp3oBarenem B «MobunbHoM Oanke» Kaprounoro cuera k [lmarexnoit cceiike TCII B mensax
OCYILIECTBJICHUS MOCIEAYIOLUINX Pa30BbIX WK PETYJSPHBIX IEPEBOAOB B nonb3y Takoro TCII B orutary
ToBapoB (pabot, ycayr) uepe3 CBII Ha ocHoBanuu pacnopspkenusi(if) Ilonmp3oBarenss Ha yclOBHSX
3apaHee nmaHHoro axuenrta [lome3oBatens. Ilonmb3oBaTenro IPEAOCTaBlIEHA BO3MOXKHOCTH B
«MoOuIbHOM OaHKe» aTh PaclopsKEHNE Ha OCYLLECTBICHUE Pa30BOr0 WM PErYIISIPHBIX [IEPEBOIOB B
nonb3y Takoro TCII B orutaty ToBapoB (pabot, yciyr) depe3 CBII mytem mpocTaBieHHsI OTMETKH O
ITpusszke Kaprounoro cuera u Haxxatus kHonku «lIpusszates cuer». [Ipu atom, Ilpussska Kaprounoro
cyeTra MOATBEPKIAETCS TOCTYIHBIM MeTo1oM AyteHTruukauuu [lonszoBarens B [1O.

IIpunoxkenne «Moii Hajdor» — nporpaMMHoe oOecrneyeHue (¢enepaJbHOro OpraHa
WCIIOJIHUTEJILHOM BJIACTH, YIIOJHOMOYEHHOTO 110 KOHTPOJIIO U HaJA30pY B 00JIACTH HAJIOroB U COOpPOB,
npuMeHsieMoe (U3NYECKMMHU JIMIIAMHU C MCIIOJIb30BAaHUEM KOMIIBIOTEPHOIO YCTpOHCTBa (MOOUIBLHOIO
tenedona, cMapT(oHa WM KOMIBIOTEPA, BKIIOYAs IUIAHIIETHBIA KOMITBIOTED), TOJKIIOYEHHOTO K CETH
WNHurepHer, B cinyyasx, npegycMoTpeHHbIX PenepaibHbIM 3aKk0HOM Ne 42203,

IIporpamma crpaxoBaHusi — IporpamMma KOJUIEKTUBHOTO CTPaxOBaHUs PUCKOB JepixaTesei
kapT baHka, CBSi3aHHBIX C BBIE3/IOM 3aCTPaXOBAHHBIX JIUI] 3a PYyOeK/(PUHAHCOBBIX PUCKOB INpPHU
HCIOJIb30BaHUU JepXkKaTelsiMU KapT/pUCKOB BO3HMKHOBEHMS HECUYACTHBIX CiydaeB M OoJie3HEW Ha
YCIIOBUSIX, IPENYCMOTPEHHBIX JOTOBOPOM KOJUIEKTUBHOT'O CTPaxOBaHUS.

IIpsmasi uHTepHeT-cchblIKA — ccbUIKa, creHepupoBaHHas CBIl ans  BO3MOXHOCTH
OCYLIECTBJICHUs] ~ omjaTrel 3a  ToBapbl  (pabotsl, ycayru) TCII B uH(pOpMaIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTn VIHTepHeT.

Pacnucka B moaydennn kaptbl AO «Poccenbxo3fank» u/wiam kaptel Priority Pass —
opopmiennas mo gopme banka pacnucka B nonydeHun kaptel AO «Poccenbxo30aHK» W/WIU KapThl
Priority Pass.

PacnopsizkeHue — JIeKTPOHHBIN TUIaTeXKHBINA JokyMeHT (DI1]1)/anextponnsiii tokymeHT (D /1).

PersiaMeHT BaIIOTHOT0 KOHTPOJIs1 — PernamMeHT B3auMo1eHCTBHSI KJIMEHTOB - PU3UYECKUX JIUL
¢ AO «Poccenpxo30aHK» TMPU OCYIICCTBICHUH OIEpaIui, MOJJICKANUX BATIOTHOMY KOHTPOJO —
JOKYMEHT, DPETyJUpYIOIIUN MOpSIIOoK M YycnoBus B3auMmozaewcTsus Ilomp3oBarens m banka mpu
OCYILIECTBJICHUH OMNEpaluid, MOJUIekKAIIUX BAITIOTHOMY KOHTPOJIIO. PermaMeHT BajllOTHOTO KOHTPOJIS

— Ilonp30Barens,

13 Bank npejocTapiseT orpaHudeHHOMY Kpyry Tlonb3oBaTeseli BO3MOKXHOCTS yd4acTUs B MUIOTHOM npoekTe banka Poccun
10 TECTUPOBAHMIO TEXHOJIOTHU IU(PPOBOTO pyost (nanee — [InnoTHBIN NPOEKT) myTeM npenocTasienus nocryna k [1nllP ¢
ucnone3oBanueM Cucrembl «MoOuibHbIH GaHk» (Bepcuu Android). Yuactue Iloms3oBarens B I[IMI0THOM mpoekTe
OCYIIECTBIISICTCS IIyTEM IPHCOCTUHEHNST K HACTOSIIMM Y CJIOBHSM B YacTH COOTBETCTBYIOIIMX HosokeHuH o LludpoBom
py0ie B cooTBeTCTBHH cO crarbeit 428 I'paxnanckoro koaekca Poccniickoit deneparum Ha ocHOBaHMN NpesioxxeHus banka
orpanndeHHoMy Kpyry I[lonb3oBateneii mocryna k paszpeny Lludposoro pyons B Cucteme «MoOmibHBIH GaHK» (Bepcuu
Android), Ha ocHoBaHUM BBIpaskeHHOTO [10IB30BATENIEM COTIIACHSL.

14 Pasmemens Ha caiite Banka Poccuu B MH(POPMAIMOHHO-TENEKOMMYHHKAIMOHHOH cetn «MHTepHET» MO ajgpecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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SIBJISIETCSI HEOTHEMIIEMOM YacThbIO HACTOSAIINX Y CIIOBUI.

Peraament YL PCXB — Permament Ypocrosepsitomero mentpa AO «Poccenbxo30aHky,
OIpesesIieT MEXAHU3MBbl U YCIOBHS IPEJOCTaBIEHUS U IpaBuiia noJsib3oBaHus yciayramu YI[ PCXBb,
¢dbopMaTel JAHHBIX U OCHOBHBIE OPraHU3aLMOHHO-TEXHUYECKHUE MEPOINPUSATHUS, HEOOXOIUMBIEC s
obecnieuenus pabotel Y1 PCXb u monp3oBareneii ero yciyr.

Peraament IIYI[ — Permament VYgocrosepstomero ieHtpa AO  «Poccenbxo30aHky,
MOTYMHEHHOT0 MoIcucTeMe Y JocToBepsitomero nentpa miardopmsl Lludposoro pyons banka Poccun,
ornpezenseT ycnoBus npenocrasinenus yeuyr [TYI, Bkirodas npaBa, 0043aHHOCTH U OTBETCTBEHHOCTh
[Tonwp3oBarens NP u banka, nopsaok perucrpanuu [lonp3osaress [InL[P B ITY LI, nopsinok co3nanus,
cMenbl U annyaupoBanust CKII OI1.

Pe3unenrsni:

- (¢usHYecKue JHIa, SBISIoNMecs rpaxxaanamu Poccuiickoit denepanum,

- IIOCTOSHHO ITpokuBarouue B Pocculickon denepanyy HA OCHOBAaHUU BHJIa HA XKUTEJIbCTBO,
MIPelyCMOTPEHHOT0 3aKOHO1aTeIbcTBOM Poccuiickoit denepaiinu, THOCTpaHHbIE TpaXaaHe U Juia 6e3
IPaKJIaHCTBA;

- IOpUIMYECKHE JIMLA, CO3/aHHbIE B COOTBETCTBHUM C 3aKOHOJATENbCTBOM Poccuiickoi
denepanyu 1 uX (HUIHAIBI, IPEJACTABUTEIHCTBA U MHBIC TTOIPA3/ICIICHIUS, HAXOSIINECs 32 MpeaeiaMu
tepputopun Poccuiickoit @enepanuu;

- JMIUVIOMAaTHYECKHE  MPEICTABUTEIBCTBA, KOHCYJIbCKME  yupexkiaeHuss Poccuiickoi
@Oenepan 1 UHbIE OGUIMANBHBIE TpPEACTaBUTENbCTBA Poccuiickoit @enepanuu, HaxXoAgIecs 3a
npenenamMu  teppuropun  Poccmiickoii ®enepannu, a TaKXKe IIOCTOSHHBIE MPEICTaBUTEIbCTBA
Poccuiickoit denepanuu npu MEKTroCyJapCTBEHHBIX WIIM MEXITPaBUTEIbCTBEHHBIX OPTaHU3ALUAX;

- Poccuiickas ®enepauus, cyobektsl Poccuiickoit ®epepauuu, MyHHUIMIAIbHBIE
o0pa3oBaHMs, KOTOpbIE BBICTYNAIOT B OTHOLIEHUSX, perynupyembix @DenepanbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BamOTHOM PETYJIMPOBAHUM W BATIOTHOM KOHTPOJIE» M TMPHHATHIMUA B
COOTBETCTBUM C HUM HUHBIMU (elepalbHbIMH 3aKOHAMHU U APYTMMU HOPMATHBHBIMH IPAaBOBBIMU
aKTaMH.

Camo3ansatsiii — [lonb3oBarens, mpumensitomuii Hamor Ha mnpodeccroHaNbHBIN 10X01,
OCBOOOKICHHBIN OT HAJIOTO0OJIOKEHUS HAJIOTOM Ha JTOXOJbI (PU3NYECKUX JIUI] B OTHOIICHUH JIOXOJIOB,
SBIIAIOIINXCS 00BEKTOM Hanoroobmoxxenus: Hamorom Ha npodeccuoHanbHbIN T10XO0.

Ceprudukar kjaouya npoBepku 3iekTpoHHOol mnoamucu (CKII III) — snekTpoHHBIN
JOKYMEHT WM TOKYMEHT Ha OymaskHoM HocuTene, BeiaaHHblil Y1 PCXb w/unu Y1 w/unu VI TInl[P
banka Poccuu, u moarBepxaaronuii mpuHasIe)KHOCTh Kitoua mpoepku Y HOII Bnanensiry CKII OI1.

B pamkax HacTtosmmx Y cClIOBUN IPUMEHSIOTCS:

- CKII OI1 TTonws3oarens [1nllP, coorBercTByronuit Kimrouam YHOII [Tonws3oBarens [1nllP, u
BeIgaBaembli B ITYII;

- CKII 211 banka, cootrBetctByromuii Kimrouam YHOIII banka, u BergaBaemsrit B Y1 ITnl[P banka
Poccuu;

- CKII D211 InlP, coorerctByrommii Kimtouam YHOIII [InllP, u BeinaBaemsiii B YII ITal{P
banka Poccuu;

- TLS-ceprudurar — coorBercTtByeT TLS-kmody, mnpumensemomy Iloms3oBarenem
[MnllP/bankoM nisi obecriedeHust 3amMpoOBaHHOTO KaHajda CBS3M C pealu3alueld JIBYCTOPOHHEH
ayTeHTU(UKALUM B COOTBETCTBUU C TPeOOBAaHMAMU JEHCTBYIOIIErO 3aKOHOAATENbCTBA Poccuiickoii
®eneparun. TLS-ceprudukar [lonszoBarens [InllP nonyuaer B VI PCXBb.

[Momyaenne CKIT OIT TMome3oarenst [TnllP m TLS-cepTudukara ocymecTBisieTcs Iocie
ycnemHoro npoxoxjaenus [Tons3oBarenem [InllP unentudukanuu u ayrentuduxanuu yepes ECHUA c
HCTOJIb30BAaHUEM MOJATBEPKIeHHON yueTHOM 3anucu [lonb3oBarens [Inl[P B ECUA B cooTBeTCTBHHU C

MOpAAKOM, YCTAHOBJICHHBIM bankom POCCI/II/I15.

15 «Cranpgaprom miardopmel mu@posoro py6is. TpeGoBaHMS ONEPAMOHHO-TEXHONOMMYECKOrO B3aMMOJIEHCTBHS Ha
mwtathopme U pPOBOTro py0IIsY», pa3MeneHHOM B cetn Wntepuer o azapecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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ITonryuenune CKII D11 IonwszoBarens [1nLP ocymectBisercs nocie nonydenus Ilonp3oBarenem
[Tal{P TLS-ceptudukara.

CBII — cuctema OBICTPBHIX TUIATEXKEH MIATeKHOM cuctemMbl banka Poccun.

CepBHuC 0 KypcaM BaJIlOT — CEpBUC, IIpefocTaBisieMblii bankom [lonp3oBarento ogHUM U3
CIIEYIOIIUX CIIOCOO0B:

1) undopmupoanue Ilonb30Bares 0 JOCTHKCHUU 3HAYECHHUH KYPCOB BAJIIOT, YCTAHOBICHHBIX
bankom B mpunoxennn «MoOWIbHBIA OaHK» JUIsi 0OMEHa, 3HAYEHUSM KYpPCOB BaJIOT, 3aJaHHBIX
[Tonb3oBarenem B mpuiiokeHun «MoOuIbHBIA OaHK» npu noakaodeHnu CepBuca 1Mo Kypcam BallioT,
JUI JAJIbHENIIETO CaMOCTOATEILHOr0 0OMeHa BatoThl [losib3oBarenem win

2) npenocrasiienue B bank Ilonbp3oBaTeneM opopMIIEHHOTO B 3JIEKTPOHHOM BUJIE TOCPEICTBOM
npuiokeHuss «MOOUIBHBIA OaHK» pacmopsHKEHUS Ha OOMEH BaIOTHI (OTeparus MOKYITKU/TIPOIaXKH
BaJIIOTHI) MIPH JAOCTMXKEHUHU B JIEHb MMOoJaYu baHKy Takoro pacrnopspkeHusi YCTaHOBJICHHBIX baHkoM B
npuoxeHnu «MOOMIbHBIN 0aHK» 3HAYEHUH KypCOB BAJIOT JUIsl OOMEHA COOTBETCTBYIOLINX 3HAYECHUI
KYpCOB BaJIIOT, yKa3aHHbIX lloip30BaTeneM mpu Mojaaye TaKkoOro pacrnopsbKeHUs (Kype, yKa3aHHBIH
[lons30oBareneM mnpu MOJA4e paACHOPSIKCHMs, PAaBEH WM MEHbIIE YCTAHOBIEHHOTO baHkoM
0Ee3HAIMYHOTO Kypca MpU MOKYIKE BaJIIOThl B MPUIOKEHUN «MOOMIBbHBIN O0aHK», paBeH WU OOJIbIIIe
YCTaHOBJIEHHOr0 baHkoM Oe3HaJIMYHOro Kypca IpH MpOoJa)Xe BAIIOThl B MpuioxkeHUH «MoOuIbHbIN
0aHK»), C OJHOBPEMEHHBIM CIIHCAHUEM/3aYUCICHUEM JEHEXKHBIX cpencTB Ha cueT [lonb3oBarens B
BAJIIOTE CYETa CIIMCAHM/3aUHCIICHHUS IO KypCy 0OMeHa BaJIIOTHI, yCTAHOBJICHHOMY baHKOM Ha MOMEHT
coBeplIeHHs ornepauuu ¢ yBeaomienueM [lonb3oBarenss 00 HCIOIHEHUU PACIOPSHKEHUS HA OOMEH
BaJIOTHI B NpHIIoKeHNH «MoOMIbHBIH Oank» B Buae Push-yBenomnenusi.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KineHTOM 17151 OCYILIECTBICHUS ONEpanuil 1o
nepeBoAy JNeHEKHbIX cpenct nocpenctBoM CBII, a takxe TexHudeckas BO3MOXKHOCTH [IpuBs3ku u
ocyuiecTBieHus neperoaos nocpeacrsom MII CBIL.

Cucrema — cucreMa JMCTAaHIMOHHOTO OaHKOBCKOTO oOcmykuBaHus «/HTEepHET-0aHK» H
«MoOuUnpHBIM 0aHK», KOMIUIEKC MPOTrPaMMHO-TEXHUYECKUX CpelacTB baHka, oOecrneunBaromui
¢dbopmupoBanue, nepeaady, perucTpannio pactnopsokenuii [Tonp3oBaTens, a Takke HHbIE PYHKITUHN Yepes
nH(OPMALIMOHHO-KOMMYHUKAIIMOHHYIO ceTh HTepHeT. OnepaTopoM CUCTEMBI sABIseTcs baHk.

CkanupoBanme Juua — 1udpoBoll o00pa3 orckaHupoBaHHoro Jmua Ilomp3oBarens,
XpaHALMICS B 3alIUIIEHHOM XpaHuiuile MooOunbHoro ycrpoiictBa I[lonb3oBarens. CkaHupoBaHue
muna ocymectsisiercs [lonb3oBareneM MpU HAIWYUM TEXHUYECKOM BO3MOXKHOCTH MOOMIBHOIO
ycTpoiictBa. PacrioznaBanue nuia [lonp3oBaTens ocymiecTBiseTcss kamepoir MoOUIEHOTO YCTpOHCTBA
[Tonb3oBarens. CkaHupoBaHue Jsuna mno3BoJseT Ilomb30Barento OCYHIECTBIATH MPOTPaAMMHYIO
ayreHTuukanuo B cucreMe «MoOOUIBHBIM OaHK» TpPH YCIOBUM AaKTHUBALMKM HCIOJIb30BaHUS
CkaHupoBaHMS JUIA B KaUYeCTBE OAHOPA30BOTO MapoJsl W/WUIMU JUIs BXoJa B cucteMy «MOOMIbHBIN
6ank» myteMm koppektHoro BBoaa [IMH-koaa k reneparopy naposei.

Cornamenue (B TOM u4Mc/ie JJIEKTPOHHBI o0pa3 CoruameHnusi) — TOIMKACHIBAEMBIN
[Tonp3oBareneM u baHKOM [OKYMEHT, SBISIOIIMNWCS HEOThEMJIEMOM 4YacTeio JloroBopa mpu
MIPEIOCTABIIEHUN KPEAUTA/KPEAUTHON KapThl U CO/IEPKAILUI BCE €T0 CYIIECTBEHHBIE YCIOBUSI.

CokpameHHasi aHkKera — 3asBKa JJid I[PEIBApPUTEIBHOIO AaHAM3a BO3MOYKHOCTH
npenocTaBiieHuss Kpeauta B banke, 3amonHeHHas Kimentom B cucreme «HTepHET-O0aHK» WM
«MobunpHbIi OaHK», HampaBieHHas depe3 cuctemy JIbO B Cucremsr banka anst paccMOTpeHUs u
NpuHATHAA baHKOM ITpeABapUTEILHOIO PENIEHUS O MPEJOCTABICHUN KPEaUTa.

Counanbubiii poua Poccun (CPP) — DoHI NMEHCHOHHOTO W COIHAIBLHOTO CTPaXOBaHHSI
Poccuiickoit @enepanuu.

Croponst — bank, Ilons3oBarens/Ilonb3oBatens IInllP  w/mmm  omeparop  IIallP
COOTBETCTBEHHO.

CrtpaxoBoii HOMep MHAUBUAYAJbHOro Juuesoro cuéra, CHUJIC — yHuUKalbHBIA HOMEp
MHIUBUAYAIBHOTO JIMIEBOTO CYETA 3aCTPaXOBAaHHOTO JIMIIA B CHCTEME 00s3aTENBHOIO MEHCHOHHOIO
CTpaxOBaHUs.

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)


https://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D1%86%D0%B5%D0%B2%D0%BE%D0%B9_%D1%81%D1%87%D1%91%D1%82_(%D0%B1%D1%83%D1%85%D0%B3%D0%B0%D0%BB%D1%82%D0%B5%D1%80%D1%81%D0%BA%D0%B8%D0%B9_%D1%83%D1%87%D1%91%D1%82)
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Cuer a5 00CTy:KUBAHHMSI KpeauTa — TeKyuii/0ankoBckuid cuer KimeHTa, MCIIONb3yeMblii
JUTSl IPEAOCTABIICHUS KPEUTA U OCYIIECTBIEHUS pacyeToB Mo [[oroBopy o mpenocTaBiIeHUN KpeanTa,
BKJIIOYasl OTalIEHUE KPEANTA.

Cyer moO BKJAQAYy — CYET, OTKPBHITHIA (U3NYECKOMY JIMIy Ha OCHOBAaHUHU JIOTOBODPA,
3aKJIFOYEHHOTO B COOTBETCTBUU C Y CIIOBUSMH KOMILIEKCHOTO OaHKOBCKOTO OOCITY>KUBAHHUS IepKaTeeit
kapT AO «Poccenbxo30ank», YCIOBUSMHU pa3MElIeHUs M OOCIyKHBaHUS OaHKOBCKUX BKJIAJ0B
¢usnueckux mun B AO «Poccenpxo30aHk» € HUCHONb30BaHUEM CcHUCTeMbl «MHTepHET-0aHK» U
«MoOuUnpHBIM O0aHK», a Tak)Ke€ MHOTO JIOTOBOpA, 3aKIIOYEHHOTro ¢ (M3MYECKHUM JIMLIOM, B paMKax
KOTOpPOT'0 €My OTKPBIT CUET 10 BKJIaAy /U y4eTa JEHEKHBIX CPEACTB, pa3MellaeMbIX B baHke Bo BKiIa
C LETBI0 MOJIYYEHHUS! JOXOJOB B BUJE MPOIEHTOB, HAYUCIIIEMBIX HA CYMMY pPa3MELICHUS JI€HEKHBIX
CPEICTB.

Cuyer CONPOBOXKIEHUSI — TEKYIIUH CYET/KapTOUYHBIA CUET B BAJIIOTE BKJAAa, BHIOMpPACMBIN
[Tosnp30BareneM mpu OTKPHITHM BKJa/Ja U UCHOJIb3yeMbli baHKOM B KauecTBE cueTa /sl 3a4MCIICHUs
CYMMBI BKJIaJia [0 OKOHYAaHHWU CpPOKa pa3MelUIeHMs] BKJIaJa/BBIILIAThl MPOIEHTOB MO BKJaay/cuera,
UCTOJB3yeMOr0 NpPU JOCPOYHOM BOCTPeOOBAaHMM BKJIA/Ia/CUeTa, HCIOJIB3YEMOTO IPH COBEPIICHUHU
[Tonb3oBareneM pacxXoAHBIX OMepaluid MO BKIaAy (€clu pacxXOAHbIE OMNEpaluu [0 BKIAAY
IIPElyCMOTPEHBI YCIOBUSIMU ITPUBJICUEHUS BKIIA0B).

Cuet nudponoro pyo.is — cuet [Tons3oBarens [InllP ans yaera Hudpossix pyOiield, OTKPBITHIM
Ha [InllP oneparopom IInllP Ilonws3oBaremo [Inl[P Ha ocHOBaHmMM 3akmroueHHOro JloroBopa cuera
uupposoro pyons mexnay omepatopom I[Inl[P u Ilonp3oBarenem IInllP. Iloms3zoBatemto ILnl[P
OTKpPBIBAETCs TOJIBKO 0uH CUeT uu¢poBoro pyossi.

Tapudgbl — Tapudbsl TUCTAHIMOHHOTO OAHKOBCKOTO O0OCTY)KMBaHUS (GU3MYECKUX JHUI[ B
AO «Poccenbpxo30aHk» € HUCHONb30BaHUWEM cHUCTeMbl «MHTepHEeT-0aHK» u «MOOMIBHBIA OaHKY,
YCTaHaBIMBAKOIINE pa3Mep U YCIOBUA B3UMaHUA BaHKOM KOMMCCHOHHOIO BO3HArpakICHHs 3a
MIPOBE/ICHUE OTepalyii Mo OAHKOBCKOMY CUETY/CYeTy MO BKJIAAy, YCTaHABIMBAIOUIME JHMHUTHI Ha
COBEpIIICHHE Olepaluii Mo 0aHKOBCKOMY cueTy/cuery o Bkiany B /b0, 3a mpoBeneHue omneparuii ¢
HudpoBeiMu pyOsiMu, a Takke MHBIE YCIOBHs 0oOCTyXuBaHUs. Tapudbl SBISIOTCS HEOTHEMIIEMOMN
YaCThIO HACTOAIIMX Y CIIOBUM.

Texkymmuii cuer — 0aHKOBCKUU cueT B Bamiore Poccuiickoit denepanuu uiv MHOCTPAHHOM
BaJIIOTE, OTKPBITEIM bankoM ITonb30Barento Ha OCHOBaHUH AOTOBOPA, 3aKJIFOUEHHOTO B COOTBETCTBUH C
VYcnoBusMU OTKPBITUS, OOCITY)KMBaHHSI M 3aKpbITHs cueToB (pusnueckux jui B AO «Poccenbxo30aHk»
C HUCroib3oBaHUEM cHucTeMbl «HTepHeT-0aHK M «MOOUIBHBINH OaHK», YCIOBHSMHM OTKPBITHS M
oOcnmyxuBaHusi cuetoB Quiznuecknx Jmi B AO «Poccenbxo30aHk», a Takke HWHOTO JIOTOBOpA,
3aKJIFOYEHHOT0 C (PU3NYECKUM JIUIIOM, B paMKaX KOTOPOT'O €My OTKPBIT TEKYILIUH CUeT, 17151 COBEPILIEHUS
pacueTHBIX, KacCOBBIX M HHBIX OIEpalyii, YCTAHOBJIEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanyy, He CBA3aHHBIX C OCYLIECTBICHUEM NPEAIPUHUMATENBCKON ACATEIBHOCTH, a
TaK)X€ JIeATENbHOCTU JIMIAa, 3aHMMAIOILIETOCs B YCTAHOBJIIEHHOM 3aKOHOJATeNbCcTBOM Poccuiickoii
denepanny NOpsAIKE YaCTHOM npaKTI/IKoﬁ16.

Texnonoruss 3-D Secure/MirAccept/J/Secure — TeXHOJIOTHsI 3alIUThI TUIATEKHBIX KapT OT
HECaHKLMOHMPOBAaHHOTO UCIOJIb30BaHUs, peajln3yeMas IUNIaTEKHBIMU CUCTEMaMH M UCIIOJIb3yeMasi IpU
COBEpIICHUM OIepanuil ¢ HCIOIb30BAaHUEM IIIATEKHBIX KapT B ceTu VHTepHET C Uenbio
JIOTIOJIHATEIBHON TPOBEPKHU JIETUTUMHOCTH pacnopsbkeHus: Jlepxkarens KapTel Ha COBEPILEHHE
oTiepaliy 1o NepeBoay ACHEKHBIX CPEJCTB.

Token (Toxen Kaptbl) — npencrasinenue KapTel B 2IeKTpOHHOM BHjIE, KOTOpoe (hopMUpyeTcs
o ¢gaxty perucrpauuu Kaprtel B miaTe:>xHOM IPUII0KEHUH MOOMIBHOIO YCTPOMCTBA B COOTBETCTBHH C
YcnoBusiMH BBITTyCKa, 00CITY>KMBaHUS U TPOBEACHUS onepalnuii ¢ ucrosb3oBanueM TokeHoB Kapter AO
«Poccenbxo36aHKy.

Toxken Kaprounoro cyera — numdpoBoe mnpeicTaBieHHe pekBU3UTOB KapToyHoro cuera
(tonbko KapTounsle cuera 1e6eToBbIX KapT B py0iasix PD), koropoe hopmupyercs 8 MIT CBII o dakty

16 OTkpBITHE U IPOBEEHHUE ONEPALHIL 10 TEKYIMM CUETAM C OCOOEHHOCTSMH PACYETHO-KACCOBOTO 0OCIYKMBAHNUS, A TAKKE
CIIEIMABHBIM CUETaM TIOCPEICTBOM CHCTEMbI HE OCYIIECTBIISIETCSI.

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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BbinoaHeHus lonp3zoBaTtenem noakmtouenust Kaprounoro cuera k MII CBII. Token Kaprounoro cuera
XpaHUTCS B 3ammpoBaHHOM BHJEC B CICHHUATW3UPOBAHHOW 3amuiieHHOW oOmactu MIT CBII,
yYCTaHOBJICHHOTO Ha MoOuibHOe ycTpoiicTBo [Tonb3oBarens.

Tpancrpannunblii nepesoa CBII (TIICBII) - Tpancrpann4HbIN EPEBO ICHEKHBIX CPECTB,
OCYLIECTBISIEMBI Mexay (usnueckumu aunamu nocpeactsom CBII, B pamkax koToporo OaHK
IIaTebIIMKA UM OaHK MOJIy4aTes sIBISIeTCS MHOCTPAHHOM KPEJUTHON OpraHu3aluen.

TCII (TOproBo-cepBHUCHOe MPeINPHUSITHE) — IOPHIWYECKOE IHUI0, CyOBeKT Poccuiickoit
Qenepanyv,  MYyHHUIMIAIbHOE  00pa3oBaHWME  WJIM  UHAMBUAYAJIbHBI  NpeANpUHUMATENb
OCYIIECTBISIONIEE MPUEM U BO3BpAT (IIpU HEOOXOJMMOCTH) JEHEKHBIX IIEPEBOJIOB B OIUIATy TOBApOB,
pab6ot unu ycayr yepe3 CBII.

YBenomiienne 06 ocymecrBiaenun JII — yBemomiieHne 00 OCYIIECTBICHHH JIOCPOYHOTO
MOTalIeHUsI KpeuTa B MOJTHOM 00beMe/I0CPOYHOr0 OTAIICHUS YaCTH KPEIuTa.

YBenomiienne 06 orkaze B JIII — yBemomienue o0 OTKa3ze B OCYIIECTBICHHU JOCPOYHOTO
MOTalIeHUs] KPeuTa B MOJTHOM 00bEMe/IOCPOYHOT0 MOTAIICHHSI YACTH KpeuTa.

Yaanennas uaeHTHQUKanusa'’ COBOKYIIHOCTb ~MEPONPHUATHM 110 YCTAHOBJICHHUIO
onpeaeneHHbIX enepanbHbiM 3aKk0HOM Ne 115-D3 cBepeHuii 0 PU3NIECKOM JIHIIE U TOATBEPIKICHUIO
JIOCTOBEPHOCTH 3TuX cBeneHui c ucnosnb3oBanueM ECHUA u EBC B mopsjake, yCTaHOBIEHHOM
@®enepanbHbIM 3aKOHOM OT 29.12.2022 No 572-®3 «O0 ocyiecTBiIeHUH HUIESHTUGUKAIUU U (UIIH)
ayTeHTU(UKAIMU (PU3MUYECKUX JIUI] C MCIOJIB30BAaHUEM OMOMETPUYECKHX IMEPCOHAIBHBIX TAHHBIX, O
BHECEHUM M3MEHEHUU B OTHEIbHBIE 3aKOHOZATeNIbHble akThl Poccuiickoil denepanuu M npuzHaHUU
YTPATHBLIMMU CUILY OTJEJIBHBIX ITOJI0KEHUH 3aKOHONAaTENbHBIX akTOB Poccuiickont denepanum.

Yaocrosepsiromuii ueHtp AO «Poccenbxo3dank» (YL PCXB) — komIuiekc anmapatHo-
IIPOrPaMMHBIX CPEJCTB U OPraHU3aLMOHHO-TEXHUYECKUX MepolpusaThil banka, npenHa3HaueHHBINA 115
OCYILIECTBIICHUS JesATeNbHOCTH, npeaycMoTrpeHHoi denepanbubiM 3akoHOM 0T 06.04.2011 No 63-03
«O0 »DSNEeKTPOHHON TOAMHMCH», BKIOYas (QYHKIMM B YacTH BBIJAYM W aHHYIHpOBaHUS TLS-
ceptudukatoB B cootBeTcTBUU ¢ Pernmamentom YI[ PCXBb.

B pamkax Hactosmmx YcnoBuit TLS-ceprudumkarer, TLS-xmroum wucmons3yrores ams
obecniedenus 3ammndpoBaHHOro kanana cpsizu mexay [lonszoBarenem [TnlIP u Yuyactaukom ITnllP ¢
peanu3anyell ABYCTOPOHHEH ayTEeHTH()HKAIUU B COOTBETCTBUU C TPEOOBAHUSAMH JCHCTBYIOIIETO
3akoHojarenberBa Poccniickon denepannu.

[Topsimok  obOpaborku  YI[  PCXB 3anmpocoB Ha BbIJa4yy UM aHHYJIHUPOBAHUE
TLS-cepTudukaTos, mpaBuia no odecneyenuro 0ezonacuoctu TLS-kiroueit onpenenens B Pernamenre
YII PCXB.

Yaocrosepsirommii  meHTp AO  «Pocceqbx030aHK», NMOIYMHEHHBI  MOACHCTEMeE
YaocroBepsitoniero nenrpa miargopmsl Hudpposoro pydass banka Poccun (ITYI) — xommieke
anmnapaTHO-IPOTPAMMHBIX ~ CPEICTB M  OPraHM3allMOHHO-TEXHMUYECKHX  MeponpusaThuil  baHka,
MpeIHa3HAYEHHBIN JUIsl OCYILIECTBICHMS I€ATEIbHOCTH, IPEyCMOTPEHHON DenepalibHbIM 3aKOHOM OT
06.04.2011 Ne 63-D3 «O06 >11eKTPOHHOM MOTUCHY, BKI0OYask pyHKIMH 1o peructpaunu [lonb3oBaTens
[TnllP B IV, CO3JaHHIO, BBIAYE 3| AHHYJINPOBAHUIO
CKII OI1 INons3oBareneit I[P, a Takxke nnble pyHkunu, npexycMorpernsie Pernamentom YL

ITVI] He OTHOCHTCS K AKKpEJUTOBAHHBIM YIOCTOBEPSIOLIUM IIEHTpaM B COOTBETCTBUHU C
@®enepanbHbiM - 3akoHOM  OoT  06.04.2011 Ne 63-®3  «OO06  SJEKTPOHHOM  MOAMHCH» U
CKII DIl TIlonb3oBateneit [InllP, Bbimannbie IIVII, He oTHOCATCS K KBaTHU(PHUIMPOBAHHBIM
CKII 3I1.

B pamkax Hactosmmx Y CIOBHI:

Kiroun YHOII Ilons3oBarens IInl{P ucnone3yrores ansg noanucaHusi pacopsKEHUH U MHBIX
TOKYMEHTOB cO cTopoHbl [lonp3oBarens [InlIP npu B3ammoneiictBuu ¢ YyactHukoM I[InllP u
oneparopom IInl[P B memsx cosepumieHust omepanuii ¢ LluppoBeiMu pyOiasiMM B COOTBETCTBUU C
3akoHoarenbcTBOM Poccuiickoit ®enepanuu, [Ipasunamu [LLP.

i YZ[aJ'IeHHaSI I/I)IeHTPI(pI/IKaHI/ISI IPOBOAUTCA IIPU HAJIUYUU TEXHUYECKONM BO3MOKHOCTH M B ClIydasax, YCTaHOBJICHHBIX
3akoHoAarenscTBOM Poccuiickoit denepanuu.

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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[Topsimox o6pabotku ITYL] 3anpocos Ha Beigauy u annynupoBanue CKIT OI1, pykoBoacTBo 1o
obecrieueHNI0 0€30MaCHOCTH KJIIOYEH AIICKTPOHHOW TOAMHCH W CPEICTB DJIEKTPOHHON MOANMHUCH
onpexaeneHsl B Pernamenre 1TV,

Ynocroepsirommii neHtp miaargopmel Lundposoro pyouas banka Poccum (YL IallP
banka Poccun) — ynocrosepsaromuid neHtp banka Poccuu, ocymecTBISIOMINI CBOIO JEATEIIBHOCTh B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3 «O0 35IeKTPOHHON TTOATTHCH.

B pamkax nacrosmux YcnoBuii Y1 IInl[P banka Poccuu Beigaer CKII DI, cooTBeTcTBYyIOMIME
xiroun D11 koTopeix ucnonb3yrotes At noanucanus DJ/II1 co ctoponsr banka (YHOII banka) u
CKII 3I1, cootBercTBytonue kioun 11 kotopeix ucnomns3yrores [P (YHOIII ITnl(P).

VYnpapasitomasi  komnanus  (Ynpasasiommil) —  OOmecTBo ¢ OrpaHUYEHHOM
orBeTcTBEHHOCThI0O «PCXbB VYmpaBnenue AKTHBaMU» — HOPUAMYECKOE JIUIO, OCYIIECTBIISIIOLIEE
JeSITeNIbHOCTh 0 JIOBEPUTEIbHOMY yrpaBieHH0 DoHIaMH U IIeHHbIMH OymaraMud Ha OCHOBAaHUU
3akoHonarenscTBa Poccniickoit denepanny, HOPMAaTUBHBIX NPaBOBbIX akTOB banka Poccun, IIpasui
JIOBEPUTEIILHOTO YIPaBJIEHUS MMaeBbIM MHBECTUIIMOHHBIM (poHIOM (nanee - [IpaBuiia 1oBepUTEIHLHOTO
yrnpasnenus ¢onmom), Joroopa AY wu JHoroopa Y HHNC, numeH3uw Ha OCYIIECTBICHHE
JEeSITeIbHOCTH TI0 YIPABIEHUIO HHBECTULIMOHHBIMU (DOHIaMH, TaeBBIMU MHBECTULIMOHHBIMU (DOHAAMHU
Y HETOCYIapCTBEHHBIMU TICHCHOHHBIMU (oHamu Ne 21-000-1-00943 ot 22.11.2012, Bertannoit ®CDOP
Poccun, n nuieH3un Ha OCYIIECTBICHUE JEATEIBHOCTH MO YIPaBICHUIO IIeHHbIMU Oymaramu Ne 045-
13714-001000 ot 22.11.2012, BernanHoit ®CDP Poccuud.

YpoBenb gocryna — pexum ucnonbzoBanus b0, onpenenseMbiii baHkoM 1 mo3BoIsIFOIINI
[Tosip30BaTento BBHIMOJIHATE OlpeneiaeHHble onepauun B Cucreme. bankom omnpezeneHsl ABa ypOBHS
nocryna k /IbO:

- TOJHBIA TOCTYI — AIOCTYIHO ucnoias3oBanue JJbO 6e3 orpannueHmuii;

- OrpaHHYEHHBIH JocTyM (MHGOPMAIIMOHHBIN cepBUC) — 3anpeT Ha nepeaayy B bank D1/,
TpeOyIOIIETo BBO OJHOPA30BOTO Mapoisi. JlocTyneH ToinbKo MpocMOTp HH(POPMAITUH 110 GaHKOBCKOMY
cueTy/cyery o Bkiany/Cuery uudposoro pyoss.

ITpu ycranoBienun bankoM orpanuuyeHHoro goctymna Ilonp3oBarento 10CTyHa BO3MOKHOCTD
[10Ja4! 3asBJICHUSI Ha YCTAHOBJIEHUE MTOJIHOTO JIOCTYIIA.

YeaoBus — HacTosAmMe Y CIOBUS TUCTAHIMOHHOTO OAHKOBCKOTO OOCTYXHBaHUSA (PU3NIECKUX
mun B AO «Poccenbxo30aHk» ¢ UCTIONb30oBaHHeM cucTembl «HTepHeT-0aHk» 1 «MOOUIBHBIA OaHK.

YeaoBus MII CBII — VYcnoBus wucnonbzoBanuss MooOunbHoro mnpuinoxkenus CBII npu
OCYIIIECTBIICHUH TEPEeBOJIa EHEKHBIX CPEJICTB KIHMEHTOM — (PU3NYECKUM JHUIIOM B LESAX OIIATHI
TOBapoOB, palOT, YCIYr 4epe3 CEpBHC OBICTPHIX IUIATEeKEW TIaTeXHOW cucteMbl banka Poccum B
AO «Poccenbxo30aHKy.

YcioBus npeaoctaBiieHusi 0aHKOBCKMX NPOAYKTOB (pu3n4ecKuM Juuam B pamkax Ilakera
yeayr AO «Poccenbxozdank» (Ycaosus no Ilakery ycuayr) — ycioBus , onpeAessomue nopsaaok
oopmiienus IlakeToB yciyr u oOcCiyXHBaHUS KJIMEHTOB B pamkax llakeToB ycayr (MHpopmanus
pa3meliieHa Ha opunuansHOM caiite barka B cetn MHTepHeT 1o agapecy: www.rshb.ru).

Ycayra «ABTOmIATEX» - NMEPUOAMYECKUN aBTOMATUYECKHUN IIEPEBOJ JACHEKHBIX CPEICTB B
OIIaTy YCIYT IOPUIUYECKUX JIUI, YKa3aHHBIX HA opuIMansHOM caiite banka B cetn UHTepHeT, w/mum
B OIIATy YCIYT 3a MPEAOCTaBICHUE I'OCYNApPCTBEHHBIX W MYHUIUIAIBHBIX YCIYT NpPU JOCTHXKEHUU
3apaHee 3alaHHOT0 MHHHMMAJIBHOTO 3HAUYEHHMsS OCTaTKa JEHEXHBIX CPEACTB Ha JIMLIEBOM CYETE
[Tonp30BaTenst UM MPU HATMYUH BHICTABJICHHBIX CUETOB, M3BEIEHU-KBUTAHIIMMA | T.11., HAa 3aJJaHHYIO
BEJIMYMHY 3a CUYET CIHCAHUSA JICHEeXKHBIX CPEICTB C KapTO4yHOro cuera (MO0 pPEKBU3UTAM
KapThI-%)/Texymero cuera, HaxonurensHoro cuera Ilonp3oBarens, oTkpsiToro B banke, Ha OCHOBaHHH

18 Crannapraas Qopma J0rOBopa JIOBEPUTENBHOTO YNPABJIEHWS NEHHBIMU OyMmaraMu (Ui CTaHJapTHBIX CTpaTerui
yIpaBJICHUs), YTBEpPXKIEHHAs YIMPaBIAIOUUM U ONpENeNsromas ycIoBHA M HOPSAAOK mepenaun KimeHToM neHexHbIX
CPEZCTB B IOBEPUTENILHOE yIIpaBiIeHHe Y IpaBiisioieMy. loroBop JOCTYITHBIH A7 KJIMEHTa MPECTaBIeH Ha O(UIHaIbHOM
caiite Ympasmstomeid komnanuu http://www.rshb-am.ru, a Takke B mozapasjeneHny baHka, OCyIIECTBISIOIIEM INPHEM
3asBJICHUH Ha IPUCOEIMHEHuE K gorosopy JVY, B paMkax 3akiIIO4eHHOIO JOTOBOpa MOpY4YeHHs] Mexay bankoM u
VYnpagnsmonieil KoMnaHuen.

19 3a uckIOUEHHEM BUPTYANIbHBIX KapT.
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pacniopsikeHusi, Kotopoe mnepenaerca Ilomb3oBaresnieM B baHk ¢ HCIOIB30BAHMEM YCTPOWCTB
camooOcnyxkuBanus/J1bO.

Yceayra «PCXB Pedepent» — yciyra, B pamkax kotopoit Ilonb3oBaTento, 3aKIHOYUBIIEMY
Horoop mno Ilakery ycnyr, mepedeHb MPOAYKTOB M YCIYr KOTOporo cojepxut yciayry «PCXb
Pedepent», bank Ha ocHoBanum Ilopyuenust Ilosmb3oBaTenss B IENsAX COBEPIICHUS OIEpaIUU
dbopmupyer Ilpoexkr D[I/IIpoext DIIJ[ B Cucreme s NOCIHEAYIONIETO HCIOJHEHUS baHKOM
COOTBETCTBYIOILIEH OllEepaLUu.

YerpoiictBa caM000cTy:KMBAHUSI — OaHKOMaThl, HHPOPMALMOHHO-IIJIATEKHbBIC TEPMHUHAIIBI
banka.

Yuactuuk CBII — npucoegunusimecs k [Ipasunam OIIKL] CBII B nensix ncnonb3zoanust ChIT
u ocymectsieHuss Onepaumii: denepanbHoe Ka3HAYEWCTBO, a TAKXKE €r0 TEPPUTOPUAIBHBIE OPraHbl,
SABJIAIOILMECS NPSAMBIMYA YYaCTHUKAaMH IUIATEKHOM cuctemsl banka Poccuu; kpequTtHas opranusanus,
SIBJISIIOLIASICA OJTHOBPEMEHHO IIPSMBIM y4acTHUKOM IlimaresxHol cuctemel banka Poccun n yyacTHUKOM
IUTaTEKHOM cucteMbl «Mup», a Takke (Quiual Takod KpeOUTHOM OpraHu3aliM, MeXAyHapoJHas
(¢buHaHCOBasT OpraHU3aIMsl, SBISIOMASACS OJHOBPEMEHHO MPSMBIM YYaCTHHUKOM IUIATEKHOW CHCTEMBI
banka Poccuu u yuactHukom IlnarexHnoit cuctemsl «Mupm.

Yuactuuk [allP — kpenutHas opranusanus, npegocrasistonias [lonp3zosarento [P noctyn
k cepBucam [Inl[P ans coBepuienus onepauumii ¢ [H{udpossiMu pyOnsimu. bank siBnsiercst Y4acTHUKOM
IInlIP.

YderHas 3anMCh — Y4eTHas 3anuch nosub3osarens [loprana ['ocycnyr.

®@enepanbubiii 3akoH Ne 115-03 — ®denepanbubii 3akoH or 07.08.2001 No 115-03
«O TpOTUBOAEUCTBUM JIeranu3aluu (OTMBIBAHHIO) JO0XOOB, MOJYYEHHBIX IMPECTYNHBIM IyTE€M, U
(UHAHCHPOBAHUIO TEPPOPUIMAY.

DenepaabHblii 3axkoH Ne 422-03 — ODenepanbhblii 3akoH or 27.11.2018 Ne 422-®3
«O mpoBelEHUH SKCIEpUMEHTa IO YCTAaHOBJEHHUIO CIIELHAIbHOrO HajoroBoro pexuma «Hamor
Ha Npo(ecCHOHAIBHBIA J0X01».

®HC Poccnu — DepepanpHas HaoroBas ciayk0a, BKIOYAs TEPPUTOPUATbHBIE HAJIOTOBBIC
OpraHBbl.

@oHa — MAcBOW WMHBECTHIIMOHHBIA (OHJ, HAXOIAUIUNCA TOJ yINpaBiIeHUEM Y IIpaBisiolen
KOMITaHUH.

®opma camocepTH(PUKALUN - JOKYMEHT, odopMieHHbIH 1o ¢opme baHka, ¢ ykazaHuem
nHOcTpaHHoro Hajmorosoro Homepa (TIN), ucnonb3yemslii baHkoM B 1esX MOTy4eHUs: HHPOPMALIUHU O
Hanuuuu y [Tonp30Barens cratyca HaJOroBOro pe3sueHTa HHOCTPAHHOI'O TOCY1apcTBa (TEPPUTOPHUN).

DyHKIHA «CamoucnosnnsieMast CIeJIKA» - byHKIHOHAT o CO3JJaHUIO
OJIHOKPAaTHOT O/TIEPUOMUECKOr0 aBTOMaThyeckoro mnepeBoaa lLludposbix pyOsnell Ha ykazaHHYIO
ITons3oBarenem I[P cymmy B omnpenenennyro Ilomb3oBarenem IInl[P mary 3a cuer crnmcanus
Hudpossix pydaeit co Cuera uudposoro pyons IlomszoBarens IInllP, orkpsitoro nHa IInllP nHa
OCHOBAHHUU pacropsikeHus, kotopoe opopmisiercs [lonb3osarenem [P na ITnl{P ¢ ncnonszoBanuem
Cucrembl «MoOmbHBIN GaHk» (Bepcuu Android).

Hu¢poBas kapra — kapra iatexxHoi cuctembl MUP (kpome kapt xateropuit Kapra MIP
MowmentanbsHoOro Bhinycka «BOPI», Kapra MUP (/Ix), Kapra MUP «BOP/I1», Kapra MUP ([Ix)
MoMeHTanbHOrO BBINTyCKa), KapTa MeXAyHapoJHoW muaTeskHoi cuctembl UnionPay International,
KapTa MHBIX MEXIYHapOAHbIX IUIaTeXHbIX cucteM (B) u (M), ocymiecTBienue onepanuii mo KOTOPbIM
obecnieunBaercsi AO «HCIIK» u mnpou3BoauTCs HCKIIOUUTENBHO Ha TeppuTopuu Poccuiickoit
@denepanny, BBITyCKaeMas TOJBKO Ha WMs [lepkarens m He HMeronias MaTepPHAIBHOIO HOCHUTEIS
(mnactuka). LudpoBas kapra mpepHazHadyeHa JIsl COBEpIICHHUsS OIUIaThl TOBAPOB, pabdOT M yCIYyT B
TOPrOBO-CEPBHUCHBIX MPEANPUATHAX, CHATHUIO HAIWYHBIX JIEHEKHBIX CPEACTB U MomnojHeHuio Cyera B
O6aHkoMmaTrax,  HMH(QOPMAIMOHHO-TUIATE)KHBIX  TEPMUHAIAX,  DJEKTPOHHBIX  TEPMHUHANIAX  C
UCIOJIb30BaHWEM TeXHONIOrMM OECKOHTAaKTHBIX IUIATeXEW, JJIsl COBEpPUISHHs olepaluil o MnepeBoay
JICHEXKHBIX CPEICTB, JJIsl COBEPIICHHUS ONEepaluii ¢ UCIOIb30BaHUEM PEeKBU3UTOB LlndpoBoit kapThl B
cetu nTepHer.
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Hudposoii pydas (IIP) — B coorBeTcTBUM cO cTaThell 128 I'paxnanckoro konekca Poccuiickoi
Oenepannn popmMa OE3HATUIHBIX JCHEKHBIX CPEJICTB.

Yek — B coorBercTBUM ¢ DenepaibHbIM 3aKOHOM No 422-D3 — sBisieTcs MOATBEPKICHUEM
IIPOU3BEJCHHBIX PACUETOB, CBA3aHHBIX C MOJIYYEHUEM JIOXOJI0B OT peaan3alii ToBapoB (paboT, yciyr,
MMYIIECTBEHHBIX MPaB), SIBISIOUINXCS 00BEKTOM Hasloroobaoxxenust Hamorom Ha npodeccrnoHambHbII
TOXOJ.

JIeKTPOHHBIH 10KyMeHT (/1) — opopMIICHHOE B 3JIEKTPOHHOM BHUJE MOCPEICTBOM CHUCTEMBI
u HanpaBieHHoe B bank pacnopsbkeHue Ilomb3zoBarenss ans ucrnonHeHuss bankom ciepyrommx
OIIepALIANA:

- m3meHeHue (co3ganue) [IMH-koxa k kapre;

- MOJKJIIOYCHHE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHUS,

- TmoAKITIoYeHNe/OTKIIIOYEHHE YCIYTH «ABTOILIATE » 2,

- mnpucoeaunenue Ilonp3oBarens K mporpamMme CTPaXOBaHHS/OTKIIOUEHHE MPOTPAMMBI
CTpaxOBaHMsI;

- moxxmouenue K [IporpamMme nosimpHOCTH «Y posKaiin?l;

- 3aKa3 IIATEKHOH KapThl K JEHCTBYIOMEMY KAPTOUHOMY CUETY?;

- OTKpBITHE KapTOYHOT'O CUeTa U BBIYCK J1I€0ETOBOM KapThl;

- OJOKMpOBKa IJIATEKHOM KapThl;

- Pa30JIOKMPOBKA IUIATSIKHOMN KapThI;

- BBIYCK BUPTYaJIbHON KapTh®;

- OIIOKMPOBKA BUPTYalbHON KapThI?

- YCTaHOBJICHUE OIpaHMUYEHHH Ha CII0COO U MECTO MCIOIb30BaHUS IUIATEKHOM KapThl;

- YCTaHOBJICHME OIpaHUYEHHUI (JINMUTOB) Ha COBEPIICHUE ONepaluil [0 MJIaTeXHOW KapTe 3a
oIpeJieJIeHHbIN TIepro/] BpeMEHH (B Ipejiesiax BeJIUunH, onpeaenaeHHbix Tapudamn);

- YCTaHOBJICHHE OIpPaHMYEHUN (JIMMMTOB) HAa COBEPILLUEHUE OIEpalMil 110 MEPEBOAY JECHEKHbIX
CPEACTB C HCHOJIb30BaHUEM CHUCTeMbl «MOOWIBHBIM OaHK» B MOJb3y IOPUIUMYECKUX JHMIl U
WHIUBUAYAJIBHBIX [IpEeANPpUHUMATENEH B OIU1aTy ToBapoB (pador, yciyr) yepe3 CBII 3a onpeneneHHbi
NepuoJl BpeMeHH! (B Ipezenax BeIUYHH, onpeeneHHblx Tapudamn);

- YCTaHOBJICHHE OIPaHUYEHHUI (JMMHUTOB) Ha COBEpPILEHUE OINEpalfil o MepeBOay JEHEKHbIX
cpeactB ¢ Tekyummx/HakonmurenbHbIX CcueToB, c4eToB 1o Bkiagy «Jlo BocTpeGoBaHUs»,
ocymecTBiasieMbIM nocpeactsoM J1bO (B mpeaenax JUMUTOB, onpeseneHHbIx Tapudamn);

- YCTaHOBJICHHWE OrpaHMyeHMs (OOIIero JMMHUTA) Ha COBEpLICHHE ONepaluil Mo nepeBoiy
JICHEKHBIX CPEJICTB B JAPYyrue KpeIuTHbIe opraHu3anuu no cueraM llomp3oBaTesns: cuera MiIaTeXKHBIX
KapT, TeKyIue cuera, HakonurensHble cyeTa, cuera Mo BKJIaly, cuera 1o Bkiany «Jlo BoctpeboBaHU Y,
ocyiecTBisieMbIM nocpeactsoM J1bO (B mpenenax BelIUyuH, onpeeneHHbix Tapudamn);

- OTKPBITHE/3aKPBITHE TEKYIIEro cueTa’’/HakomuTensHOTo cueTa;

- otkpeiTHe/3akpbiTie BCIM;

- TpUCOEAMHEHHE K YycloBHsAM Permamenra okas3aHus OpOKEPCKHX YCIYr M yCIyr IO
WHBECTHUIIMOHHOMY  KOHCynbTHpoBaHUI0O  AO «Poccenpxo30aHk», YCIOBUSIM  OCYIIECTBICHUS
neno3utapHoi nestensHOCTH AO «Poccenbxo30aHk» U YCIOBUSM OTKPBITUS HMHIMBHYyalbHOTO
uHBecTuMoHHOro cueta AQO «Poccenbxo30aHk», €Cid BO3MOXKHOCTb TaKOTO IPUCOECTUHEHUS C
UCrojib30BaHueM cuctembl «MHTepHeT-0aHK» U «MOOWIBHBIM OaHK» MPsIMO MPEAYCMOTpEHA
PernamenToMm oxa3zaHus OpOKEpCKHMX YCIYT M YCIYI IO MHBECTHIIMOHHOMY KOHCYIbTHpOBaHHIO AQO
«Poccenbxo30aHK»;

2;

0 Yenyra J0cTynHa TOJBKO JUIS KJIMEHTOB, TIPHCOEMHUBIIMXCA K YcioBusaM ocymectienns AQO «Poccenbxo36ank»
orieparyi 1o MepeBoay JEHEKHBIX CPEACTB (PU3NUECKUX JIMI] C UCTIOIb30BAHUEM YCIYTH «ABTOILIATEX.

2L B coorserctBun ¢ YcnoBusmu IIporpammbl JOSJIBHOCTH «Ypokait» juist KIIHEHTOB, ABIAIOIMXCH JEpKATENAMU
iaTexHbIx kapT AO «Poccenbxo30aHK».

22 Ycnyra pocTynHa TONbKO s Jlepkarenell KapT, NPHUCOEIWHMBIIMXCA K YCJIOBHAM KOMIUIEKCHOTO OGaHKOBCKOTO
obcnmyxuBanus aepxareneit kapt AO «Poccenbxo30aHky.

23.C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM T1oNb30BaTENs MOKET ObITH OTKPBITO He 0O0JIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BaJIIOTE.
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- TOAKJIIOYEHHE/OTKIIOUEHHE BO3MOXHOCTH TMOJY4YaTh BXOMSIIUE MEPEBOJABI JIEHEKHBIX
CPEIICTB OT KJIMEHTOB APYTUX 0aHKOB 10 HOMepY MoOmibHOTO Tenedona [Tomp3oBarens yepes CBII;

- TOAKJIIOYEHHE/OTKIIOUCHHE BO3MOXHOCTH TMOJY4YaTh BXOMSIIUE TIEPEBOABI JECHEKHBIX
cpencts ot kaueHToB AO «Poccenbxo36ank» o Homepy MoOusbHoro tenedona [lonp3oBaresns;

- Ha3Ha4YeHME CUEeTa JUIS 3aUMCIIEHHs] BXOALINX IEPEBOIOB OT KIIMEHTOB IPYrX OaHKOB Uepe3
CBII u xmuentoB AO «Poccenbxo30aHk» 1o HoMmepy MoOuisHOTO Tenedona [loas3oBarens;

- perucTpaIys U/ Ui MOATBEPKIACHUE Y YSTHOHN 3aIUCH;

- U3MeHeHue naposst Ha goctyn K [Toprany ['ocycnyr;

- I3MEHEHHUE CI0co0a JOCTABKU MEHCHU ",

- obopmitenue 3asBienus Knuenra o nmpucoenuuennu K Jlorosopy J1VY;

- opopmienue 3asBienus Knuenra o npucoeaunenuu k Jorosopy 1Y NNC;

- ohopmiieHHE MOpy4YeHUs Ha BbIBOJ akTuBOB Jlorosopa 1Y UNC;

- opopmIIeHHE TOPYYEHHUs Ha BBIBOJ akTUBOB JloroBopa 1Y;

- oopMIICHHE 3asIBIICHUS HAa OTKPBITHE CYETA B PEECTPE BIIA/IENIbIIEB HHBECTUIIMOHHBIX 11a€B;

- opopmIeHHE 3a5BOK Ha puoOpeTeHNe, oraeHne 1 00MeH HHBECTHUIIMOHHBIX TTaeB POHIOB;

- Beiyck L{udpoBoii kapTsr;

- onoxupoBka LludpoBoii kapTsr;

- paz6aokupoBka LludpoBoii kKapThI;

- mojKJIroUeHue/ oTkimoueHne Cepprca 1o Kypcam BajioT;

- (opmupoBanne Kona ansi CHATHS HaTUYHBIX JCHEKHBIX CpeICTB B OaHkomare banka c
KapTOYHOTO CYETA;

- opopmenne Jlorosopa mo Ilakery yemyr?>;

- oTkpeiTe Cuera nudpoBoro pyoss;

- nosryyenue pocryna K [InllP;

- UI3MEHEHHE UICHTU(PHUKAIIMOHHBIX JaHHBIX, IepeaanHbix oneparopy ILnL[P;

- ympaBieHue crtatrycom Cuera mudpoBoro pyomns (mpuocTaHOBIEHHE/BO300OHOBICHUE/
npekpamenue gpocryna kI[P myrem OGnokumpoBku/pa3zomokupoBku  Cuera 1upoBOro
pyOusi/3akpeiTus Cuera HuQpoBoro pyosns);

- QopmupoBanue 3ampoca uctopuu omepamuii ¢ LudppoBeiMu pybnsmu, Gamanca Cuera
ugpoBoro pyos;

- annynupoBanue CKII D11 IMonws3zoBarens [1nl[P B cooTBeTcTBMYU ¢ HACTOSIIUME Y CTIOBUSIMH U
PernamenToMm I1V1];

- amHymupoBaHue TLS-ceprudukara B COOTBETCTBHU C HACTOSIIUMHU Y CIOBHSMH U
PernamenTom Y1 PCXB.

OdopmieHHast B 3J€KTPOHHOM BHJIE MOCPEICTBOM cucTeMbl CoKpallleHHasi aHKeTa U AHKeTa-
3asiBIICHHE Ha MPEIOCTaBlIeHUE KpeauTa/AHKeTa-3asBlIeHHE HA MPEJOCTaBIEHUE KPEAUTHON KapThl U
YCTAaHOBJICHHE KPEIUTHOTO JIMMHUTA, a TaK)Ke IpUJlaraeMble JTIOKYMEHTBI, corjiacusi (B TOM 4YHCIIEe
corjiacue Ha 3ampoc W mojydeHne baHkoM KpeauTHO# ucTtopuu B Bropo KpeauTHbIX ucTOpwid (ams
NpUHATHS baHKOM pellleHuss O MPEeAOCTaBICHUU KPEIUTa/BBIMYCKE KPEIAWTHOM KapThl)), a TaKxKe
pacnopsbkenus [lomp3oBaTens B paMkax APyrux (yHKIIMOHATBHBIX BOBMOKHOCTSIX CUCTEMBI, O TIEpEYHE
koTopeix bank poBogutr 1o Ilonmp3oBarenst mocpencTBOM pa3MelleHHsT MHPOpMAluu OJHUM U3
CIIEAYIOIIMX CIocoOOB: B cucTeMe, Ha oduuuanbHoM caiite banka B cetm MHTepHeTr mo anpecy:
www.rshb.ru, Ha HHpOpMAIMOHHBIX cTeHAax B oducax baHka B MecTax HENOCPEICTBEHHOIO
o0CTyKMBaHUS KJIMEHTOB.

ITognucanueie Ilonp3oBaTenem B CucteMe Mpu OCYIIECTBICHHM ONEpPAalUi B MOAPA3ACICHUN
BanKa crenyronme JoKyMeHTHI>: Pacrincka B monmydenun kapThl AO «PoccenbX030aHKy» H/UITH KapThl

% Venyra poctynmHa ToNbko s KIIMEHTOB, MMEIOIIMX KApTOYHBIA CYET, OTKPBHITBI B paMKax Tapu(HOrO IUIaHa
«[lencroHHBII»/TeKymuid cueT/HakomuTenpHbIN cuet/cuet o Bkiany «[lencnonnsii [Limrocy.

25 BosmoskHOCTh 3aKimoueHus Jlorosopa no IMakeTy yciyr ¢ ucnosbs3oanueM Cucrembl onpenensercs TapudHbIM [1aHOM
no Iakery yciyr.

26 [Tpyu HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.
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Priority Pass; EnunHoe 3asBieHne Ha OaHKOBCKHME TMPOMYKTHI sl  (PUINYSCKUX JIHI[ B
AO «Poccenpxo30aHK»; 3asBIecHUE Ha KOMITJIEKCHOE 0aHKOBCKOE 00CTyKUBaHUE AeprkaTeneit kapt AO
«Poccenpxo30ank»; 3asBIeHHE HAa OTKpPHITUE cYeTa, 3asBICHHE O pPa30JIOKUPOBKE KapThbl
AO «Poccenpxo36ank»;, 3asBieHue Ha 3ameHy KapThl AQO «Poccenbxo30aHk», 3asBICHHE Ha
nepesbinyck [ITMH-koga x kapre AO «Poccenbxo30anky; 3asBienue o noixydeHud 3-D maposneit no
kaptam AO «Poccenbxo30ank» mocpeactBoM SMS-coobmienuii; 3asBieHne 00 U3MEHEHUN CBEJICHUM.

[Tonnucannoe Ilonp3oBarenem Corunamienue, noiaydyeHHoe oT banka nocpeacrsoM Cucremsl B
dbopmate PDF (anmekTponHbiii 06pa3 CornamieHus) B 1eNsIX 3akioueHus JJorosopa.

[Tonnucannoe Ilonp30BaTesieM NopyueHUE Ha MEPEUYUCICHUE JEHEKHBIX CPEJICTB CO CYETa B
MoranieHre 00s13aTeNIbCTB MO KPETUTHOMY JIOTOBOPY U/MITM TEXHUYECKOTO OBepapadTa.

DJIeKTPOHHBINH KypHaa (GKypHaJ) — CIHCOK BCEX COOBITUH, MPOU3OMICAIINX U
3a(KCUPOBAHHBIX CUCTEMOM C yKa3aHUEM JaThl U BPEMEHU MPOUCXOKICHHS COOBITHS, TUIIA COOBITUS
U IPYTUX PEKBU3UTOB U aTPUOYTOB COOBITUS B 3aBUCUMOCTH OT ero tuna. XKypHain Beaercs Cucremoit
B AJIEKTPOHHOM BHUJIE.

DJIeKTPOHHBI muate:xknblii AokymMeHT (JIII) - odopmieHHOE B 3IEKTPOHHOM BHUJEC
MOCPEACTBOM CHUCTEMBI U HampaBieHHoe B bank pacnopsikenue [lonp3oBaTens o nepeBoje AEHEKHBIX
CPEZCTB, B TOM YHcle PacrmopspkeHne Ha OTKPBITHE BKIaga’’, 3asBieHHs O 3aKPHITUM CUETA H/WIIK
npekpameHuu aerctBus kaptel AO «Poccenbxo30ank», 3asBleHHE HA PacTOp)KEHUE JOroBOpa U
apyrue GopMbl, MpeaycMaTpUBAIOIINE OJHOBPEMEHHBIM IEPEBOJ JCHEKHBIX CPEICTB Ha CYET/BO
BKJIaJ/cO cueTa/c BKJIaaa, a Takxke 3assineHue Ha J(I1 (mo koTopomMy mpeaocTaBisieTcss BO3MOXKHOCTh
JIOCPOYHOTO MOTALIEHUS KPEUTA IOCPEICTBOM CUCTEMBI).

OdopmneHHoe B D3IEKTPOHHOM BHUJE IOCPEICTBOM CHCTEMBI U HampaBlieHHOe B baHk
pacniopsbxenne Ilonp3oBarens mo oOMeHy COOOUICHUAMH, a TaKKe MOpYYeHHs B pamkax Periamenra
OKa3zaHUsi  OpOKEpPCKMX ycIyr W YCAyr 1O  WHBECTHUIIMOHHOMY  KOHCYJIbTHUPOBAHUIO
AO «Poccenbxo30aHK», €cii BO3MOXKHOCTh HAIPaBJICHUs TAaKUX PACHOPSKEHUN WM Mojada TaKuX
MOpYYEeHUH C HCMHoIb30BaHUEeM cucteMbl «HTepHeT-0aHK» U «MOOWIBHBI OaHK» MTPSIMO
npeaycMoTpeHa ykazanHbiM Pernmamentom. OopMiIeHHOE B 2JIEKTPOHHOM BUJIE TIOCPEICTBOM CHCTEMBI
1 HarpaBiieHHoe B bank pacniopsbxenue [Tonb3oBarens o mOKyInKe/mpoaake IparoleHHbIX METAJIOB O
BCIIM, c moctyrmieHueM ACHEKHBIX CpeAcTB Ha cyeT [losnb3oBaTens mpu mpojaxe aparoleHHOTO
Metaiia ¢ bC/IM, ¢ mepeuncineHneM IEHEXKHBIX CpencTB co cuera llomp3oBarens Uil MOKynKH
JparoIeHHoro MeTaia ¢ 3aunciaenueM Ha BCIIM.

ITonnucannelie Ilonb3oBarenem B CuctemMe npu OCYHIECTBIEHUU ONEpPALUi B MOAPA3IEICHUN
Banka creyronue J0OKyMeHTHIZ: 3asBiIeHne O 3aKPBITUM CUeTa H/HIH TIPEKPANeHNH JeHCTBHS KapThl
AO «Poccenbx030aHk»; 3asBlIeHHE O IPUCOESTUHEHNH K Y CIIOBUAM pa3MelleHus GU3NnYeCKUMHU JTULaMU
O6ankoBckux BkIagoB B AO «Poccenbxo30aHk»; 3asBlIeHHE Ha pPa30BOE IEPEUMCICHHME JEHEKHBIX
CPEICTB CO CYETa MO BKJIAy; 3asBICHHE O PACTOPKEHUM JOrOBOpA; 3asBICHHE HAa KOHBEPTALMIO;
3asiBIEHHE Ha pPa30BOE MEPEUNCICHUE IEHEKHBIX CPEICTB.

OdopmiileHHOE B 3JIEKTPOHHOM BHJIE TOCPEICTBOM HNpUIOKEHUS «MOOWIBHBIH OaHK» U
HanpaBiieHHoe B bank pacnopspkenue [losnb3oBarens Ha oOMeH BantoThl B pamkax CepBuca o Kypcam
BaJIIOT.

OdopmnenHoe B 37eKTpoHHOM Buie mocpenctBoM Cucremsl «MoOWIBHBIM OaHK» (BepcuuU
Android) u manpasnentnoe B bank pacnopsokenue Ilomb3oBatens ITnl[P mo ciemyromemMy mnepevHto
oneparuii ¢ {udpossimMu pydnsmu:

- nononHeHue Cuera mmdposoro pyomns [lomezoBatens [P myrem mepeBoja JeHEXKHBIX
cpenctB ¢ Tekymero cyera/Kaprounoro cuera/HakonurenpHOTO cuera/cyera 1o Bkiamxy «/lo
BOCTpeOOBaHUA», OTKPHITOro B banke, Ha Cuer nudppoBoro pyous;

2 Ycnonb3yeTcs B 3HAYEHHE, YKA3aHHOM B Y CIIOBUSX Pa3MELIEHHS U 0OCITY)KMBAHUS OAHKOBCKUX BKJIIOB (PM3UIECKHX JIHIL
B AO «Poccenpxo30aHk» ¢ HCIOIB30BaHWEM cHcTeMBbl «MHTepHeT-0aHK» M «MoOunbHed Oank» (IIpmmoxenne 1 k
HACTOSIINM Y CIIOBHUSIM).

28 [Tpu HAJIMYUH TEXHUYECKOH BO3MOKHOCTH.
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- BbeIBOA cpenctB co Cuera unugppoBoro pyOmnst Ilonp3oBarens IInllP na Tekymmii
cuer/Kaprounslii cuer/HakonuTenbHbIH cuer/cueT o BKIany «Jlo BocTpeGoBanms»/Cuer 1o BKIagy>
nanHoro Ilons3oBarens [Tnl{P, oTkpsIThIl B baHke;

- nepeBon [ludposeix pyoOsaeit apyromy Iloms3oBatenmto [Inl[P mo HOMepy MOOHIBHOTO
tenedona/ no Homepy Cuera uudposoro pyoss;

- oruiata ToBapoB, paboT u ycayr LludpoBeiMu pyoasmu B «MoOwibHOM OaHKe» (Bepcuu
Android) mo QR-koxuy;

- nepeBoa LlndpoBbix pydieit mpu Bo3BpaTe CTOMMOCTH OIUIATHI TOBapa, paboT U yCIyT B OJIb3Y
ITonw3oBaresns [TnllP;

- nepeBon L{udposeix pybneir co Cuera mudposeix pydneit Ilomp3zoBarensmu [P mpu
BBITOJIHEHUH 3apaHee OINPE/ICICHHBIX YCIOBUI ¢ ucnoib3oBanneM Dynkmun «CamoucrnonHsemas
CHETIKay.

JaextponHas noanuch () — undopmanyst B 3eKTpoHHON (hopMme, KOTOpasi MPUCOSTUHEHA
K Apyroi uHGoOpManuu B AJIEKTPOHHOU (popme (moamuchiBaeMol HHGOPMAIIMK) I HHBIM 00pa3omM
CBsi3aHa C Takoi MH(opMaIel U KOTopast UCHOIb3YeTCsl JUIs ONPEIeICHUs JIUIA, TOAMKUCHIBAIOIIETO
unpopmanuio. B pamkax HacTosmuX YCIOBHM MPU OCYIIECTBICHUH JIEHCTBUI, HEOOXOAUMBIX IS
otkpsiTusi Cuera mudpoBoro pyo:s, nonydenus nocryna k [Tnl[P (B cryuae Hanmmaus otkpsiToro Cuera
uudpoBoro pyoss), a Takxke Mpu ocyliecTBieHuu onepanuii ¢ LHudpoBeiMu pyoisiMu npuMeHSIOTCS
cnenytomrue Buasl Ol

- [I2I1 ECHA (mpocras anekrponnas noamnuck ECUA):

[Ipocras anekTpoHHAS MOAMKUCH (PUIUUECKOTO JIUIA, KIIF0U KOTOPO MOIY4EH MPH JINYHOU SBKE
B COOTBETCTBHH C INPABWJIAMH HCIOJIH30BAHUS MPOCTOW DIICKTPOHHOHN IMOJIMUCH MPU OOpAaIICHUH 3a
MOJIyY€HHUEM TOCYAapCTBEHHBIX W MYHHUIIMMIAIBHBIX YCIYT B 3JIEKTPOHHOU (hopme, YCTaHOBICHHBIMU

IpasutenscTBoMm Poccuiickoit ®eneparum’.

[12I1 ECHUA wucnons3yercss ans uened uaeHTUGUKAMU u ayreHTudukanuu Ilonb3oBarens
[TnllP B ECUA, B Tom uucie B nensax noinydenuss CKII OIT [Tons3osarens [InlIP u TLS-cepruduxara
0€e3 ero JIMYHOTO MPUCYTCTBHUS;

- yCcUJIeHHas HeKBaIM(UIUpPOBaHHAs IeKTpoHHas noxanuch [lonp3oBatens IInllP B pamkax
[MallP (YHOII Ionws3oBatens [1nl[P):

YHOII Tlonw3oBatens IInllP wucnmone3yercs mus moxamucanust DJI/II1J, comepskamux
pacniopsxkerust co croponsl [Tonb3osarens [InlP B nensx nmonyuenus gocrymna Ilons3osarens [TnlP
[Inl{P/coBepiienuss onepanuii ¢ LluppoBbiMu pyONIsIMH B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®eneparnuu u [pasunamu [Inl(P;

- yCWJEHHas HEKBaTU(UIMPOBAHHAS »dJEKTpoHHas mnoanuch banka Poccun B pamkax
[TallP (YHOII [1allP):

VYHOII IInllP ucnonwszyercs mnst nmoxamucanus /O], comepxamux pacropskeHUs co
cropoHsl banka Poccun nipu B3anmoneiictsuu ¢ YyactHukoM [LnllP u ITonb3oBarenem I[P B memsax
nontyuenus [lonszoBarenem [TnllP nocryna k [Inl{P/coBepuienus onepaunii ¢ LHudgposeimu pyoismu B
COOTBETCTBHHU C 3akoHOAaTeNbCTBOM Poccuniickoit denepanuu u Ilpasunamu I1nllP;

- yCWwiIeHHas HeKBau(UIIMpOBaHHAs 3JeKTpoHHas noanuch banka B pamkax [InllP (YHOII
banka):

VYHOII banka ucnonwiyercst s noxanucanus JDJ1/9I1Jl, comepxamux pacropsiKeHHs co
ctoponbl banka npu B3aumopnencteuu ¢ omneparopoM I[DnIP u Ilons3oBarensmu ILILP B memsax
nonydenus nocryna [lons3osarens [1nllP k [TnllP/coBepmienus onepanuii ¢ L{ludpossiMu pyonsimu B
COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickont @enepannu u [Ipasunamu ITnlP.

2 Jlemexnple cpeiacTBa B BamoTe Poccuiickol Denepanmu MOryT OBITh 3a4MCIIEHBI TOJBKO €CIH  yCIOBHAMH
COOTBETCTBYIOIETO JIOTOBOPa MPeyCMOTPEHbI ONIEPALMH ITOIOTHEHHS.

30 [HOMEp CHOCKH YKa3bIBAaETCs B COOTBETCTBHH C HyMEpalyel CHOCOK B Y CJIOBUAX ]

YTBepxaeHs! moctanorieHneM [IpasurenscTBa Poceniickoit @eneparun ot 25.01.2013 Ne 33.
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IMHMTEHT — KpeIUTHAsl Opranu3anus (Kak 6aHKOBCKasi, TAaK U HEOAHKOBCKas ), OCYIIECTBIISIOIIAs
BBIIYCK (IMHCCHIO) IUIATEXKHBIX KapT, B TOM uuciae baHK, B COOTBETCTBUU C JEHCTBYIOIIUM
3aKoHoarenscTBoM Pocculickon denepanuu.

3-D mapoaws — maponb, npenoctaBieHHbI [lonp3oBarento [uisi coBepIICHHUS ONepaluil c
WCIOJIb30BAHUEM PEKBU3UTOB IJIATEKHON KapThl B MH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
HNutepner:

- bankom ¢ ucnonb3oBanuem texunosoruit 3-D Secure/MirAccept/J/Secure;

- MeXayHapoJHOH ruiatexxHoi cucremort UnionPay International myist coBepiieHus onepanui
C UCTIOJIb30BaHUEM PEKBU3HUTOB IJIaTeXHOM KapThl UnionPay.

E-mail-yBenomaenne — ¢opMa 1OKYMEHTHPOBAHHOIO YBEIOMJICHHUS B BHJE COOOICHHS Ha
aneKTpoHHbIM aapec Ilomb3oBarens B cetu MHrtepHer, npenocrasieHHblii [lonb3oBarenem B baHk
nocpeACcTBOM cucteMbl «MHTepHET-0aHKY, IpeAHa3HauYeHHbIH a5 nHdopMupoBanus [loms3oBaTens o
IIPUOCTAaHOBKE INpueMa K ucnonHeHuto bankom OIIJ[, B cooTBeTcTBHM ¢ IyHKTOM 5.5.1 Hacrosmmx
VYcnoBuid.

Push-yBexomiienne — hoopMa TOKYMEHTHPOBAHHOTO YBEIOMJICHHUS B BUJIC TEKCTA COOOIICHHS,
HampasisgeMoro bankom Ha MobGunbHoe yctpoiictBo Ilonb3oBarens/[lonb3oBarens [InllP, ¢
YCTQHOBJICHHBIM TPOTPAMMHBIM MOJIyJIEM CHCTeMBbl «MOOWIBHBII OaHK» IO OmepamusM o
0aHKOBCKOMY cueTy/cyery 1o BKIany/Cuery U(ppPOBOro pyous, COBEpUICHHON
[Tonw3oBarenem/Ilonb3oBatenem [Inl[P B cucteme «MoOUIBHBIN OaHKY, W/HIU 151 ”HPOPMHUPOBAHUS
[Tonb3oBarens/[lons3oBarens [1nllP, B Tom dnciae o mpuUOCTaHOBKE MpreMa K UCTHOJHEHHI0 bankom
nepeBosia JCHEXKHBIX CPEeICTB Oe3 Mcmonb30BaHus TuaTekHbix KapT wim CepBuca CBII /oTtkasza B
COBEpILIEHUH baHKOM orepaluu no nepeBoy A€HEKHbBIX CPEICTB C UCIOJIb30BAHUEM ILIATEKHOM KapThl
umu Cepsuca CBIl, B coorBerctBum ¢ nmynktamu 4.8, 5.5.1, 8 nHacrosmmx YcnoBui, a Takxke s
oCyllecTBIEHUS BXxoja B cucremy «lHTepHeT-0aHK» C HCHOJIB30BAaHUEM MPOTPaAMMHOU
ayTeHTH(UKALNH.

QR-koax — rpaduueckas uHbOpManus B BHAE IABYMEPHOTO IITPUX-KOZAA, IOCPEICTBOM
ckaHupoBaHusg MoOuibHbIM ycTpoiicTBoM [lonb3oBatens B «MoOunbHOM Oanke» Ilosb3oBarens
MOXET:

— OCYILIECTBUTh BXO0JA B cucreMy «lMHTepHET-0aHK» C MCIOJIB30BAaHUEM IPOTrPAMMHOMN
ayTeHTU(UKALINY;

— [IOJIYYUTh UH(POPMALIHIO O PEKBU3UTAX MOJTydaTess JeHEKHbBIX CPEACTB — FOPUANYECKOTO JIUIIA
WIM WHAWBUAYAJIBHOTO MpeanpuHumarens, npu 3ToM QR-kojq Moxer OBITH MIpenocTaBlieH
IOpUANYECKUM JIMIIOM WIM WHIUBUAYaIbHBIM NpeanpuHuMareneMm [lonb3oBarento kak Ha Kacce
TOPTrOBO-CEPBUCHOTO MPEANPHATHS, TAK U HHBIM CIIOCOOOM, B TOM YHCJIE€ TTOCPEACTBOM pa3MelleH s Ha
opUIMATBEHOM CcaliTe TAKOTO IOPUINUECKOIO JIMIA WIN UHIUBUAYAIbHOTO IPEITPUHUMATES.

SMS-yBenomienne — ¢opma JOKYMEHTHMPOBAHHOTO YyBEIOMJIEHMS B Buae Tekcta SMS-
coobuienus1, Hampasisiemoro bankom Ilonb3oBarento/Ilons3zoBatento [1nllP Ha BepudupoBaHHBIN
HOMep MoOwibHOrO TenedoHa, uMHGOpMaIMs O KOTopoM Obuta mpemocrtaBieHa Ilonb3oBarenem/
[Tonw3oBarenem [Inl[P B bank B COOTBETCTBUHM ¢ MYHKTOM 8.9 HACTOSMIUX YCJIOBHUH, MO KaXI0H
COBEPILLIEHHOHN 10 0AaHKOBCKOMY CYETY/CUETy MO BKJaly ONepaluy C UCHOIb30BAaHUEM CHCTEMBI, UIIH
g uH@opmupoBanus [lonb30Barens 0 MpUOCTaHOBKE MpUEMa K HUCIIOJHEHUIO MepPeBoJia JEHEKHBIX
cpeactB 0e3 ucnosb3oBaHus TaTekHbIX kapT wiu Cepsuca CBII /oTka3a B coBepuiennn bankom
omnepanyy Mo NepPeBoay ACHEKHBIX CPEACTB C UCIOJIb30BaHUEM IUIaTeXHOM KapThl miii CepBuca CBII,
B COOTBETCTBUU € MyHKTaMu 4.8, 5.5.1, 8 HacTosimmx Y ciaoBuil.

TLS-xkaw04 — yHUKambHas TIOCIIEAOBAaTEIbHOCTh CHUMBOJIOB, TpeIHA3HAYCHHAs IS
ayTeHTU(UKAIMKA BJaJelblla COOTBETCTBYOIIEro |LS-ceprudukara u cozmanus 3amudpoBaHHOTO
kaHaa cBs3u. TLS-kmou hopmupyetcst Ha cropone [lonb3oBatesns [Inl[P ¢ uconszoBannem pyukimit
IIM BP. bank He umeet nocryn k TLS-kimouy Ilons3oBatens [TnllP.

TLS-cepruduxar (ceprudukar 0e30mMacHOCTH) — cepTuduKar OE30MaCHOCTH IS
obecrnieueHus 3alUIIeHHOT0 COSIMHEHUS 10 MPOTOKONY TLS ¢ moaaepxkoit anropuTMoB MM poBaHuUs
I'oCT B COOTBETCTBUU c TpeOOBaHUSIMHU MesxrocyaapCTBEHHOTO CTaHIapTa
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I'OCT 34.12-2018 «Mudopmanumonnas texnosorus. Kpunrtorpapudeckas 3ammra HH(OOPMAIHH.
briounsie mmudpsI.

2. O01mme mMoJI0KEeHUs

2.1. Hactosmue YcioBus, B ToM uucie, JlomomautensHbie yenoBus, Tapudsl, [TamsTka mo
HCIIOJIb30BAHUIO CUCTEMBI U PeriiaMeHT BaIIOTHOIO KOHTPOJIS, SIBJISIFOIIMECS HEOTHEMIIEMOW YaCThIO
HACTOSIIMX Y CIOBUMU, ONPENEAIOT Mopsaok npenocrasienus Ilonb3zoBarento ycnyr JIbO, nepedyeHn
oreparuii, foctynHslx [1oib30BaTemnto 1uisi COBEPIIEHUS B CUCTEME, U PETYIUPYIOT OTHOIIEHN CTOPOH,
BO3HHUKAIOIINE B IIpoliecce okazanusi bankom yciyr.

2.2. KmueHnt mnpucoemuHseTcss K YCIOBUSM B IIEJIOM, C Y4eTOM OCOOCHHOCTEH,
MPEyCMOTPEHHBIX B IMyHKTE 2.2.1 HacTOSIMX YCIOBUW, B MOPSAKE, MPEAYCMOTPEHHOM CT. 428
I'paxxnanckoro konekca Poccuiickont @enepanuu. [IpucoennHeHre K HaCTOSIUM Y CJIOBUAM BO3MOXKHO
B ciyyae, ecid Ha uMms Kimnenra B banke oTkpeiT OankoBckuii cueT. [IpucoeuHssch K HACTOSIIUM
VYenosusim Kinent (B Bo3pacte oT 14 g0 18 ner) moaTBepKIaeT HaJMYKME MUCbMEHHOTO COTJIacHs
3aKOHHOTO TMPEACTABUTENS] HA MPHUCOCAMHEHHE K HACTOSIIUM YCJIOBHUSIM U JOCTYNl K CHCTEME
JUCTAHLIIMOHHOTO OaHKOBCKOTO OOCIY)KMBAHUS B COOTBETCTBUHU C TPEOOBAaHUSIMU 3aKOHOJATEILCTBA
Poccutickoit ®@eneparnuu. HecoBepiieHHONETHUM, MOCTUTIIUNA 16 €T, OOBSIBICHHBIM IOJTHOCTHIO
JieecriocoOHBIM (IMaHCHUMALMsI) IPEIOCTaBIseT B baHK pellleHue opraHa ONneKd M IMONEUUTENbCTBA,
CBUCTEIHCTBO O 3aKIIOYCHUH OpaKa WM pelieHue Cya.

2.2.1. B pamkax Hacrosmux YciaoBuid BaHK mpemocTaBisieT BO3MOXXHOCTH OTpaHHUYECHHOMY
kpyry Ilonbp3oBateneit mo cornacoBanuio ¢ bankom Poccun yuactus B [IunmoTHomM mpoekTe myrem
npenocrabienus gocryna k IInllP ¢ ucnonb3oBanuem Cucrembl «MoOwWibHBIM OaHK» (Bepcuu
Android). Yuactue ITomp3oBarens B [TMIOTHOM MPOEKTE OCYIIECTBISETCS MyTEM MPHCOCTHHEHHS K
HACTOSIIIUM Y CIIOBUSIM B YaCTHU COOTBETCTBYIOIMX TosiokeHui o Lluppoom pydie, Permamenty VI
PCXBb, pasmemennomy Ha caiite banka B cetu MaTepHeTt no aapecy: https://www.rshb.ru/natural/udo-
centr, Pernmamenty ITYL], pasmeriennoMmy Ha caiite banka https://www.rshb.ru/natural/udo-centr na
OCHOBaHUU MpeioxkeHus banka orpannyennomy kpyry [lonb3oBareneii momyueHus JocTyma K pa3aeny
LudpoBoro pydns B Cucreme «MoOwibHblii 0Oank» (Bepcuu Android). Ilpucoenunenue
OCYIIIECTBISIETCS HA OCHOBaHHUH BhIpaxkeHHOTO [lonb3oBatenem nocpenctBom Cucrembl «MoOUIBHBIN
O0ank» (Bepcuu Android) cormacuss Ha TPUCOCAMHEHHWE K HACTOSAIIMM YCIOBHSIM B YacTH
COOTBETCTBYIOIIUX ToNokeHu# o LludpoBom pybre B cooTBeTcTBUU cO cTaTthel 428 ['paxmaHckoro
konekca Poccuiickort ®enepanuu, mnoaTBepkaeHHoro Ilonb3oBaTeneM BBIOpaHHBIM — METOJOM
ayreHtudukaiyu B Cucreme «MoOubHbI OaHk» (Bepcuu Android).

Cornacue Ha yyactue B [ImiotTHOM npoekrte npenocrasisiercs [lonap3oBaTeneM B uHTepdeiice
Cuctembl «MoOwibHBIH OaHk» (Bepcuum Android) mocne ocyuliecTBieHHs ayTEeHTH(UKALUU
[Tonb3oBarens B Cucteme.

2.3. Ilpucoenunenue KnueHTta Kk HACTOSAIIMM YCIOBHSIM OCYIIECTBISETCS TOJIBKO B Clydae
yCHemHo BepuduKauu HoMepa MOOWIBHOrO TeiaegoHa ¢ mperocraBieHHMeM KiHeHTy HOJHOro
nocrtymna k Cucreme u ¢ 00s3aTeIbHBIM MOAKIIOUeHHEM MeTona SMS-ayTeHTHhHKaIuU CIeIyIOIUMH
criocobamu:

2.3.1. TlocpencTtBoM mojauu MHUCHMEHHOTO 3asBJICHHS HA MOAKIIOUYEHHE B TOJpa3felieHne
banka. KitmeHT cunTaercss npucoeMHUBIIMMCA K Y CJIOBUSIM C MOMEHTA NPUHATHS baHKOM 3asiBiIeHust
Ha MMOAKJIFOUEHHE MoCIIe poBeneHus uneHtTudukanuu Kimenra, ero npeacraBurteneii, 0eHeuImapHbpIx
BJIQJIETIBIEB, BbITOJONpUOOpeTaTenel (MpM HMX HATWYMM) M YCIEIHOM BepU(pUKaluu HOMeEpa
MOOUITBHOTO TenedoHa, OCYIIECTBISIEMON MyTeM MPOBEPKH pabOTHHUKOM baHka KOPPEKTHOCTH KOJa
MOATBEPK/ICHNUS, HAIIPABIIEHHOTO HAa yKa3aHHBIM B 3asBJIIEHUU HA MOJKIIOYEHHE HOMEP MOOMIBHOIO
teneoHa u HampanieHuss bankom SMS-coobuienust ¢ BpemeHHbIM naposieM. [IpaBa u o0s3aHHOCTH
CTOpoOH, BBITEKAIOIIKE U3 Y CIIOBUM, BO3HUKAIOT C MOMEHTA MpreMa baHKOM MUCbMEHHOTO 3asiBJICHUS
Ha TOJKJIIOYCHHE U HampaBieHus bankom SMS-coobmieHus ¢ BpeMeHHBIM maposieM. DakT mpuema
bankoMm mnHceMEHHOrO 3asiBiIeHUs Ha NoAkiIroyeHue KimmeHTa moarBepkmaeTcss oTrMeTkor baHka,
MPOCTABJISIEMON HA 3asBJIEHUU HA MOJAKIIOYECHHE.
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2.3.2. llocpencrBoM nogauu B bank pacnopsixkenus Ha noakintouenue J1bO ¢ ncnonb3oBaHueM
YCTPOWCTB CaMOOOCTY>KUBaHUS TIPU YCIIOBUH YCTICIITHOM BepUpUKAIIUH HOMEpPa MOOMIIbHOTO TeneoHa,
OCYILIECTBISIEMON IyTeM BBOJAa Ha JKpaHE YCTPOWCTBA CaMOOOCITY)KMBAaHUS KOPPEKTHOTO Koja
MOATBEPKIECHHUS, ITOTydeHHOro JlepxkaTenem. JlepxkaTesb cCUUTAaeTCsl MPUCOECIUHUBIINMCS K Y CJIOBUAM
C MOMEHTa ycremHoil o0paboTku bankom coorBeTcTBylOmmIero pacropsbkenus [lepxkarens. Daxt
ycnemHod o0pabotku bankom pacnopsbkeHus  Jepkarens u  moakmouenus bankom  JIBO
MOJITBEPKIAETCS MPEeIOCTaBICHUEM JlepKaTemnto YyeKka yCTpOUCTBa CaMOOOCTyKUBAHHUSI, COJIEPIKAILETO
unpopmanuto o jorune. [IpaBa um o6s3aHHOCTH CTOPOH, BBITEKAIOLIUE M3 YCIOBUN, BO3HUKAIOT C
MomeHTa nojkitoueHus bankom J1bO. Ipucoenunenue [epxkatens K Y cl0BUsSM OCPEICTBOM ITOAAUN
pacrnopspKeHHsl Yepe3 YCTPOHUCTBAa caMOOOCTYKMBAHUSI BO3MOXKHO TOJIBKO MpH Hanuuuu y Jepxarens
JENCTBYIOLIEH IIIaTEKHOU KapThl, BBIITYIIEHHON K KAPTOYHOMY CHYETY.

2.3.3. IlocpencrBom nogaun B bank pacnopspkenust Ha noakitouenue JIbO Ha calite banka B
cetu HMurtepuer mo aapecy https://online.rshb.ru ¢ BBomoM mogHOrO HOMEpa IUIATEIKHOM KapThI,
KOPPEKTHOIO KOJa IOATBEPKICHUS, HAIPaBICHHOIO Ha 3aperucTpupoBaHHbIi B banke HoMmep
MOOMIIBHOTO TenedoHna i noxydeHus 3-D maporeii B nensx ero BepuQuKamu, u ¢ CaMOCTOSTEIbHBIM
dbopMupoBanueM JoruHa. Jlep:kaTenb CcUMTaeTCs MPUCOCAUHUBIIMMCA K YCIOBHUSIM C MOMEHTa
yCHEmHOM  00padOTKM  COOTBETCTBYIOIIETO  pacnopsbkeHus  Jlepkarenss u OTOOpaxeHHs
uHpopmanroHHoro coodmenus B cucteme J[bO o Tom, uTo perucrpanus ycnemHo 3aBepiieHa. Paxkr
ycnemrHo o0pabotku bankom pacmnopsbkenus Jepxartens wu  noxaxmodeHuss bankom  J[BO
MOATBEPKIAETCS HampaBieHHMeM baHKOM Ha 3aperucTpupoBaHHBII Homep SMS-cooluieHus c
BpeMeHHbIM naposeM. [Ipucoenunenue Jlepxarens K Y ClI0BUSM OCPEACTBOM [10JAYU PACIIOPSIKEHUS
Ha caiite baHka BO3MOXHO TOJBKO MPH HAIWYUH 3apETUCTPUPOBAHHOTO B baHke HOMepa MOOMIBHOTO
teneona [epxkarens misa nmomydenus 3-D maposieit B cCOOTBETCTBHH € Y CIOBHSIMH KOMIUIEKCHOTO
0aHKOBCKOTr0 00cmy)uBaHus aepxkareneit kapt AO «Poccenbxo30anky»/IIpaBunamu npeaocTaBieHus U
UCnoJib30BaHus KpeAUTHbIX KapT AO «Poccenbx030aHK» € IBIOTHBIM NIEPUOJIOM KPEIUTOBAHMUS.

2.3.4. TlocpencTBoM mogaum pacnopspkeHusi Ha noakiodeHue /[bO Ha caiite banka B cetn
Wutepner mo anpecy https://online.rshb.ru npu npoxoxaeHnn Y naneHHOW WACHTUDHUKAIMHA U
OTKPBITUM TEKYIIEro Ccuera, C 3aloJIHEHHEM aHKETbhl, C BBOJOM KOJAa IOATBEPKICHUS,
noaTBepkaatomero KimeHToM HOMEp MOOWJIBHOTO Tene(oHa POCCHUCKOrO omnepaTropa MOOHILHOM
CBSI3U, U C CaMOCTOATENbHBIM (pOpMHUpOBaHUEM JIOTMHA. KIHEHT cumTaercs MpUCOETUHMBIIMMCS K
VYcnoBusM ¢ MOMEHTa yclentHOW 00pabOTKH COOTBETCTBYIOIIETO PACHOPSKEHUSI B aBTOMaTHYECKOM
pexxume. DakT ycnemHoi oopadboTku bankom pacnopsxenus Kimenra u noaxmouenus bankom JIBO
MOJITBEPKIaeTCsI HarpaBiieHneM baHKoM Ha 3aperucTprpOBaHHBI HOMEp MOOHMIIbHOTO Tenedona SMS-
COOOIIEHHUSI C BPEMEHHBIM MapOJIEM.

2.3.5. Tlocne ycTaHOBKM TpWIOKEHUS «MOOWIBHBI OaHK» Ha MOOMIBHOE YCTPOHCTBO
Jlepxartens nmocpeAcTBOM mojnayu B baHk pacnopspkeHus Ha noxkimouenue JIbO B mpunoxeHuu
«MoOunpHBIM OaHK» € BBOJOM TIOJHOIO HOMEpa IUIATEKHONM KapThl U KOPPEKTHOro Koja
MOJITBEPKIEHUS, HAIIPABJICHHOTO Ha 3aperMCcTPUPOBaHHBINA B baHke HOMep MOOMIILHOTO TenedoHa s
nonydyeHus: 3-D maponeit B nensx ero Bepudukanuu. Jlepxarenb cuuTaeTcss NPUCOSTUHUBIIMMCS K
VYCloBUsIM ¢ MOMEHTa YCHEUIHONH 0O0paboTKU COOTBETCTBYIOIEro pacrnopsbkeHus Jlepikartens. dakt
ycnenrHo o0pabotku bankom pacmnopsbkenus Jlepxartens u  noxakmodeHuss bankom  J[BO
MOJTBEpXkKaeTcsl oToOpakeHHeM rinaBHOro sKkpaHa Cucrembsl JIbO Ha MOOMIBHOM YCTpoiicTBe
Hepxarens. llpucoenmuenne /[lepkarens K YCIOBUSAM IOCPEACTBOM IOJA4YM PACHOPSDKEHHS B
NpUIoKEeHUH «MOOUIBHBIN OaHK» BO3MOXXKHO TOJBKO MpPU HAJMYUHU 3apETUCTPUPOBAHHOTO B baHke
HOMepa MoOmIbHOTO Tenedona Jlepkarens mys nonydenus 3-D maponeit B COOTBETCTBUY C Y CIIOBUSIMU
KOMILUIEKCHOTO OaHKOBCKOTO oOcmyxuBaHus nepxareneil kaptr AO «Poccenbxo36ank»/IIpaBunamu
MIPEIOCTABIIEHUS. U UCNONb30BaHUs KpeAUTHbIX KapT AO «Poccenbxo30aHk» C JIBrOTHBIM MEPHOJIOM
KpEAUTOBaHUS.

2.4. OpmuoBpemenHo, ¢ moxakimoueHueM J[BO B coorBercTBUM ¢ myHktamu 2.3.1-2.3.4
HACTOSIIMX YCIIOBH, Ha 3aperucTpupoBaHHbIi HOMep bankom Hampasnsiercs SMS-cooOrienue c
BPEMEHHBIM IapOJIEM.
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Jlo MOMeHTa NpUCOENMHEHUsI K HACTOSIIMM YciaoBusM KiuneHT 3HakomuTcs C Y CIOBHSMM,
JlonomauTeIbHBIME yenoBusAMH, Tapudamu u [TaMsaTKO# MO MCTIOIB30BAHUIO CUCTEMBI 1 PertamMmeHnToM
BAJIOTHOTO KOHTPOJIS, SIBJISIOIIMMHUCA HEOTHEMJIEMOM YaCThbIO HACTOSAMIMX YCJIOBHM, OJHUM U3
CIIEIYIOLIMX CIIOCOOO0B: Ha opuIMaibHOM caiite banka B cetn MHTepHeT 1o aapecy: WWWw.rshb.ru wim
Ha MH()OPMAIMOHHBIX cTeHAax B o¢ducax baHka B MecTax HEMOCPEACTBEHHOTO OOCTYKMBAHUS
kiueHToB. Hecobmonenue Ilonp3oBaTeneM TpeOoBaHMil HacTOSMMX Y CiloBUM, BKItoyas [Ipunosxxenus
K YCJIO0BUSIM, SIBJISIETCS HAPYLIEHUEM IOPSAKA UCIIOIb30BAHUS CUCTEMBI.

ITocnenoBarenbHOE COBEPIICHUE NPEAyCMOTpeHHbIX m.m. 2.3.1-2.3.5 nHacTosuux YCiloBUi
NeiCTBUH, B 3aBUCUMOCTHU OT BEIOPAHHOTO CIIOCO0a MPUCOETUHEHNS, TOATBEp K AaeT coryiacue Kinnenra
(akuenT) Ha MPUCOEIMHEHUE K HACTOSIIUM Y CJIOBUSIM.

2.5. llonp3oBarenb, NPHUCOSAWHUBIIACHE K YCIOBHAM B COOTBETCTBHM C MyHKTOM 2.3
HAaCTOSIIUX YCIOBUW, B JANBbHEUIIEM MOXET MOAKIOYUTh W IMPUMEHSTh IPOrPAMMHBIM METOJ
ayrentuukanuu B JIbO mocpeacTBOM yCTaHOBKM M aKTUBAIlMU T€HEpaTOpa MapoJjieil, BCTPOSHHOTO B
npuiokenne « MoOUIbHBIN 0aHK» (B COOTBETCTBUHU C IMTYHKTOM 3.2 HACTOSIIHMX Y CJIOBUH).

[Tpu ucnons3oBanuu Ilonp3oBarenem SMS-ayTeHTH(UKAIMK, UIS OCYIIECTBICHUS BXOJa H
MOATBEPK/ICHUST HANpaBliieMbIX dYepe3 cucreMy «VHTepHET-0aHK» PaCHOPSKEHHH, MOCPEICTBOM
IIPOrpaMMHOT0 MoayJisi cuctembl «HTepHeT-0aHK» (opMmupyeTcs U HampaBisieTcs OAHOPa30BBIN
MapoJjib Ha 3apEeruCcCTPUPOBAHHBIN HOMEP B Buae SMS-cooOuieHus.

[Tpu ucnonw3oBanum [lomp3oBareneM mporpaMMHON ayTeHTH(HUKALNHU, IS OCYIIECTBICHHS
BXOJla U MTOATBEPKICHUS HAIIPaBIIsIEMbIX YEpe3 CUCTEMY pacnopsbkeHuit, [loap3oBarens ocymiecTBisier
(dbopMHUpOBaHHE OJHOPA3OBBIX MNApOJICH C HMCIONB30BAaHMEM TEHEpaTopa NapoJieil, BCTPOSHHOTO B
npuioxkenne «MoOuiIbHBINH 0aHK» TUOO ¢ UCIOJIB30BaHUEM OTIEYaTKa Malblla/CKaHHUPOBAHUS JIUIIA B
Clly4asix, yCTAHOBJIEHHBIX HACTOSALIUMU Y CJIOBUSIMH.

[Tonb3oBaTento JOCTYIIHA TEXHUYECKAss BO3MOKHOCTb CAMOCTOSITEIBHO OTKIIFOUUTh B CHUCTEME
BBIIIIECIIEPEUNCIIEHHbIE B HACTOSILEM MYHKTE METOJbl ayreHTU(ukauuu B JJbO s ocyiecTBieHus
MIEPEBOJIOB JIEHEKHBIX CPEACTB 0€3 UCTIONB30BaHusl MeTo10B ayTeHTudukanuu B J[bO.

2.6. B cmyuae ecnmu Ilonp3oBaTenb, MPUCOSAVMHHUBIINNACA K YCIOBUSM B COOTBETCTBUU C
MYHKTOM 2.3 HAcCTOAIIMX YCIOBHM, SBISETCSA AepxaTelieM ACHCTBYIOLIEH IUIaTeXHOW KapThl 0e3
MOJIKJIFOUYEHHOT0 criocoba mosydenus 3D maposneit mocpenctsom SMScoo6mienuii, bank He mo3maHee
CIIEAYIOIIEro pabodero JHSA € JaThl MPUCOETUHEHUS K HACTOSIIMM YCIOBUSIM B aBTOMAaTHYECKOM
peXHUMe, OCYIIECTBISET MOJKIOYeHHe crnocoba moaydeHuss 3D maponeil  mocpencTtBom
SMScoo61enuit Ha 3aperucTpupoOBaHHbIM HOMED.

[Tonb30BarTensiM, NPUCOETUHUBLIINMCS K Y CIIOBUSIM B COOTBETCTBUH C IYHKTOM 2.3 HaCTOSLIUX
VYenouit 1o 06.03.2020 roma W SABISIOIIUMCS JepKaTelsiMH JIeHcTBYyloled kapTel banka 06e3
MOAKITIOUEHHOTO crocoba nmoydeHust 3 D maposeit mocpencrsom SMS coobmienuit, bank 06.03.2020
rofa B aBTOMAaTHYECKOM pPEXUME OCYLIECTBUT MOJKIIOYEHHE crocoba monyudeHus 3 D maposeit
nocpenctBoM SMS coobmieHuit Ha 3aperucTpupoBaHHbBIN HOMED.

2.6.1. B cnyuae ecnu [lonp3oBaTenb, NPUCOETUHUBILUICS K YCIOBUSIM B COOTBETCTBUU C
MIYHKTOM 2.3 HacTOAIIUX Y CIIOBUH, ABJISIOIIUNCS Iep)KaTeeM JeicTByIolel miaTeskHoi kapTel banka
C MOAKIIIOYEHHBIM crtocoboM nonydeHus 3D naponeit mocpeactBom SMScoobiieHnid, ocylecTBaseT
M3MEHEHHE 3aperucTpUpOBaHHOIO HOMepa, baHK He Mo3qHee cieayrollero paboyero JHA C JaThl
U3MEHEHHs 3aperucTpUpOBAaHHOIO HOMEpPA, B aBTOMATUYECKOM PEXHME OCYLIECTBUT H3MEHEHHE
HOMepa MoOMIIbHOTO TenedoHa s nmonydeHus: 3D maposeil Ha M3MEHEHHBIM 3aperucTpupoBaHHBIN
HOMep.

2.7. Bbank ocymectisier JJBO Ilonp3oBarens, pyKOBOACTBYSCh HACTOSIIAMHU Y CIIOBUSIMH,
JloroBopoM u 3akoHOoarenbcTBOM Pocceuniickoit denepanuu.

2.8. Tlomp3oBatelnto, MPUCOCTUHUBIIEMYCS] K HACTOSIIIAM Y CIIOBHSIM, JOCTYITHA BO3MO>KHOCTD
3aKJIIOYEHHs JIOrOBOpa OaHKOBCKOTO BKiIaga M JoroBopa cyera mnocpenctBoM JIBO. OtkpeiTue
0aHKOBCKOTO BKJaJa W OTKpbITHE cyeTa mocpeactBoM JIBO ocCymecTBisSeTCS B COOTBETCTBUU C
JIOTIOJIHUTENBHBIMU YCIOBUSIMHU, SBIISIOIIMMUCS HEOTHEMIIEMOM YaCThIO HACTOALIUX Y CIIOBUH.
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2.9. Tlonb3oBarenio - AEpHKaTENI0 KapThbl, MPUCOCIMHUBIIEMYCS K HACTOSIIUM Y CIOBUSM,
JIOCTYITHA BO3MOXKHOCTh M3MeHeHHs (cozmanms) ITMH-xoma x kapre mocpenctsom JIBO3L. Tlocie
u3menenus (co3nanus) [IMH-koxa k xapte B JIBO, [Tonp3oBarento HEOOXOIMMO OCYIIECTBUTE JTFOOYIO
OllEpaLlMI0 [0 KapTe B YCTPOWCTBAaX €aMOOOCIYXHBAHUA/NEKTPOHHBIX TepMHHaldax baHka,
nonrBepauB ee chopmupoBanusiM B JIBO IMTMH-komom K kapre, Ui JalbHEHIIEH BO3MOXXHOCTH
MIPOBEACHUS OTIepallNid 10 KapTe, TpeOyronmx noarsepxacaus [IMH-komom.

B memax odopmienus 3asBkum Ha KpenuT Ilomb3oBaTento HeoOX0AMMO 00eCHeyuTh
II0CJIeI0BATEIbHOE 3aM10JIHEHHE:

- CokpallleHHOW aHKeThl JJIs MOJIY4YEHHs IPEABAPUTENBHOIO PEUIEHHS O BO3MOXHOCTHU
HoJIy4eHus Kkpenuta B banke.

- AHKETbI 3asBJICHUSI Ha IIPEJOCTABICHUE KPEANUTA [Tl IOJyYEHUS! OKOHYATEIbHOIO PEIICHUS
O BbJIa4€ KpeIuTa.

Bo3moxHOCTh 3amoiHeHHus AHKETBI-3asBJIEHHS Ha IIPEIOCTABJICHUE KpEeAuTa JIOCTYyIHA
[Tonp30BaTento TOJNBKO IOCIE IOJYYEHHUs MPEABAPUTEIBHOIO MOJOXKHUTEIBHOIO pELIeHUs 110
CoxkpallleHHOH aHKeTe.

B ciydae oTpunatenbHOro peueHus o npeoctaBieHuu kpeauta no CokpaiieHHoi ankere bank
unpopmupyetr B /IO Ilonp3oBarens myrem mpucBoeHHs craryca AHkere «OTkazaH». 3amoiIHEHHE
AHKeTBI-3a5IBJICHUS CTAHOBUTCS HEAOCTYNHbBIM, KieHTy oToOpaxaercs: cooOIeHre 0 HEBO3MOXKHOCTH
JambHEeHIero 3anoidHeHus: AHKeThI-3asBiueHust B cucreme JIbO u mpennoxenne opopMuTh AHKETY-
3asBieHue B ouce banka.

2.10. ITonb3oBarento (Pe3UICHTY), MPUCOCTUHUBIIEMYCSI K HACTOALINM Y CIIOBUSIM, JIOCTYITHA
BO3MOKHOCTh 0(hopMUTh U HanpaBuTh B bank nocpencrsom JIBO CokpallleHHy0 aHKeTy U AHKETY-
3asBIICHHE Ha MPEIOCTaBICHUE KpeauTa/AHKETy-3asBlICHHE Ha MPEJIOCTABICHHE KPEIUTHON KapThl U
YCTaHOBJICHHE KPEIMTHOI' O JIMMUTA (J1aee-AHKeTa).

2.10.1. B mensax mosrydyeHHs KpeIuTa/KpeOUTHOW KapThl B CIydae MOJOKHUTEIHHOTO PEIICHHS
banka o npegocTaBieHUN KpeauTa/KpeAUTHON KapThl HA OCHOBAHUM 3aIllOJTHEHHOW M HAIPaBJICHHOM B
bank mocpencrBom JIBO cootBercTByromeld AHKeThI, [loip30oBaTennto HEOOXOAUMO OOPATHUTHCS B
nonpasnenenue banka ais noxnucanus CornanieHus ¢ J0KyMEHTOM, YIOCTOBEPSIOLIUM JIUYHOCTb, a
TaKXKe C JIOKyMEHTaMH, NoATBepxkaaromuMu 1oxoa. [loanucanune CornameHusi OCyIIECTBISETCS B
nojpasnenenun banka, panee BbIOpaHHbIM Ilonb3oBarenem mpu 3amonHenun B JIBO AHkeTsl (B
kotopoM y Ilonb30BaTens ecTh paHee OTKPHITHIH(e) cueT(a).

2.10.2. C 27 ampens 2020 roxa, B HENAX NOIYYEHUS KPEIUTA/KPEAUTHOM KapThl B cilydae
MOJIOKUTETIBHOTO pemeHuss baHka o MpenocTaBleHUH KpeauTa/KpeAUTHOM KapThl Ha OCHOBAaHUU
3aII0JIHEHHOM U HallpaBJIEHHOH B baHk cooTBercTByromei AHkeTsl, [lonbp3oBaTento, pu yclIoBUU €ro
corjlacus C OCHOBHBIMHM IapaMeTpaMH HWHIUBUAYAIbHBIX YCIOBUI KpPEAUTOBAHUS M HAIUYUU
TEXHUYECKOH BO3MOKHOCTH, HEOOXOIMMO MOAMUCATh monydeHHoe Cornamenue®® B Cucreme Him
oOpaTtuThcs B nmoapaszaenenne banka B coorBeTcTBUM ¢ MyHKTOM 2.10.1 HacTosmx Y cnoBui.

2.10.3. [IpenocraBieHne KpeauTa/KpeAUTHOW KapThl Ha OCHOBAaHMM AHKETHI, Mepe/laHHON B
bank mocpenctBom JIBO, ocymectBisercs bankom Ha ocHOBaHuM J[OrOBOpa M COOTBETCTBYIOIIUX
IIpaBun npenocTaBiaeHust GU3NUIECKUM JIHMLIaM KpenuTos/IIpaBuil mpeaocTaBieHusl U UCHOIb30BAHUS
kpeauTHbIX KapT AO «Poccenbx030aHK» € IbFOTHBIM IIEPUOJIOM KPEIUTOBAHMUSL.

2.11. Ilonb30Batento -  JepXKaTeao  KapTel/pu  OhOpMIIEHUH  AHKETbHI-3asiBICHUs/
CoxkpallleHHOH aHKeThI Ha MMOJIy4eHHEe KPeAUTa/KpeJUTHON KapThl, IPUCOEIUHUBIIEMYCS K HACTOSIIIUM
YcnoBusiM, 1OCTyITHA BO3MOKHOCTh OOPMUTH U 10/1aTh B baHk pacnopspbkeHre Ha MPUCOeINHEHHE K
nporpaMMme ctpaxoBanus. [Ipucoennnenre Kk nporpaMme CTpaxoBaHUs OCYIIECTBIISIETCS HA OCHOBaHHUH
cdopmuposannoro [lonb3oBarenem pacnopsbkenus B JIbO. Ipucoeusssich k nporpaMMe CTpaxoBaHUs
¢ ucnoabs3oBanueM JIbO, [Tonap30Barens cornamaercs ¢ TeM, 4TO 03HAKOMIIEH U COTJIACEH C YCIOBUSAMH
IIPOrpaMMbl CTPAaXOBaHUs, Pa3MEPOM M MOPSIKOM YIUIATHI IJIaThl 32 MPUCOEAMHEHUE K BBIOpaHHON
[Tonp30BareneM nporpamMme CTpaxoBaHUs.

81 3a uckmoueHueM KapT B Buje GopM-hakropa.
32 Cornamenue B popmare PDF, nonydennoe ot banka nocpenctBom CHCTEMBL.
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2.12. Tlonmp3oBarento, MNPHUCOCTUHHUBILIEMYCS K HACTOALIMM  YCIOBHSM, HMEIOLIEMY
3aperucTpupoBaHHbBIM HOMEp MOOMIBHOrO TenedoHa, TOCTYMHA BO3MOKHOCTH OTIIPaBKU MEepeBOja
JICHEeXKHBIX CPEJCTB C UCIOJIH30BAHNEM HOMEpa MOOHIBHOTO Tese()OHa B Ka4eCTBE MICHTH(HKATOpa
cuera kieHTaM AO «Poccenbxo36ank» 1 kiaueHTaMm YuacTHUKOB CBII, a Takke moiaydeHus JeHeKHbBIX
CPEACTB C MCIOJIB30BaHUEM 3aperUCTPUPOBAHHOTO HOMepa MoOmiIbpHOTO Tenedona [lomp3oBarens ot
kineHToB AO «Poccenbxo30ank» U kKineHToB YuacTHUKOB CBII.

[Tone3oBarento IbO mocTymneH nepeBo ACHEKHBIX CPEACTB PUINICCKOMY JIHILY, SIBISIONIEMYCS
kimueHToM AO «Poccenbxo30ank» unu knueHtoM YyactHuka CBII, ¢ ucmonb3oBanuem Homepa
MOOMIBHOTO TenedoHa (Qu3uueckoro Jsuna (MOJydarens MACHEXKHBIX CpPEICTB) B KadecTBE
uaeHTUQUKaTOpa cyeTa UId 3a4UCIICHHs, Ha KOTOpBIM OyJeT OCYIIECTBIIEH MEepeBOJ ACHEKHBIX
CpPEeACTB, IPU 3TOM BO3MOKHOCTB MTOJTyYCHHUS ICHEKHBIX CPE/ICTB YCTAaHABIMBACTCS (PU3NIECKUM JTHIIOM
- mojyyaresieM B 0aHke, 00cykuBarolieM rnoiydarens. [lepeBos 1eHexKHbIX CPe/ICTB, C UCIOIb30BAHUEM
HOMepa MOOWJIBHOTO TeneoHa B KauecTBE HICHTHU(UKATOpA cueTa PU3NYSCKOTO JHUIA - MOTydaTes
JCHEXKHbIX ~ CPEICTB, OCYIIECTBIIETCS Ha OCHOBAHUU  PACHOPSHKEHHUS, CHOPMHPOBAHHOIO
[Tonw3oBarenem B JIBO u nmoareepkaeHHOro BeIOpaHHBIM [lobp30BaTeieM METOJOM ayTeHTH(HUKAIINN
B JIBO.

[Tonyuenue  Ilomp3oBarenem  JIBO ~ neHEXHBIX  CpPeACTB € HCIOJIB30BaHUEM
3apeructpupoBaHHOro HoMmMepa MoOuwnbHOoro Ttenedona Ilonp3oBarenss JIbO B KkauecTBe
uaentupukaropa Cuera BO3MOXKHO B cirydae, ecnu [lomp3oBarenb caMOCTOSTENBHO YCTAHOBHII C
ucrnonb3oBanueM cucteMm «UHTepHer-6aHK» unu «MOOUIBHBIM OaHK» HACTPOMKY BO3MOXKHOCTHU
MOJTyYCHHUST BXOJSAIINX MIEPEBOIOB JCHEKHBIX CPEACTB, MOATBEPIUB HACTPOUWKY BHIOPAHHBIM METOI0M
ayrentudukauuu B J1bO:

— OT KJIMEHTOB Apyrux 0ankos uepe3 CBII: B pa3znene «Hacrtpoliku» cuctem «HTEepHET-0aHK)»
i «MoOUITBHBIN OaHK» TOCPEICTBOM MEPEMEILEHUS TEPEKITI0YATENs, PETYIUPYIOLIEr0 BO3MOXKHOCTh
I0JIy4EHUs BXOASILUX IIEPEBOIOB OT KJIMEHTOB Apyrux 6ankos uepe3 CBII, B nonoxenue «BxiitoueHo;

— ot kiueHToB AO «Poccenbxo36ank»: B pazaene «Hactpoiikuy» cucreM «HTepHET-0aHK» UK
«MOOWIBHBII OaHK» MOCPEICTBOM NEpEMENICHHs MEPEKII0YaTeNs, PeryJIupyOIero BO3MOXHOCTb
MOJIyYEHUsI BXOIAIINX NepeBoAoB OT kineHToB AO «Poccenbxo30aHk», B oJoKeHue «BKirroueHoy.

B nenax npuema nocrynarommx JeHexHbIx cpeactB uepe3 CBII, Ilonb3oBarens nomxeH
CaMOCTOSITENIbHO BBIOpaTh B pasaene «Hactpolikuy» cucreM «MHTepHET-0aHK» MM « MOOUIBHBIN OaHK»
cueT, OTKphIThIM Ha nMs Ilons3oBatens B banke, Ha koTopblit baHk OyneT oCylecTBISITh 3a4UCIIEHNE
JEHEXKHBIX cpeAcTB. CUeTOM I 3a4MCIIEHUS IEHEXHBIX CPEACTB, nocTynuBinx [lonb3oBaTento yepes
CBII moxeT ObITh TEKYLIUH CUeT / KapTOYHBIA CYET, MPH 3TOM B KauecTBe HaeHTU(uKaTtopa Cuera,
bankoM ncnonbe3yercs 3aperucTpupoBaHHbIN HOMED.

B momeHT Hawanma mnpenoctaBieHus baHkoMm yciayru mepeBoja MO HOMEPY MOOUIIBHOTO
TeneoHa, a Takke BceM HOBbIM Ilonb3oBaTensM mepekitoyaTey, Peryaupyrole BO3MOKHOCTh
MOJIy4YEHUsI IEHEXKHBIX CPEACTB MO0 HOMEPY MOOUIIBHOrO TenedoHa, YCTAHABIMBAIOTCS B MOJIOKEHUE
«BbIKITIOUE€HO», HE MO3BOJISIONIEE MMOTyYaTh JEHEKHBIE NTEPEBOBI 10 HOMEPY MOOUIIBHOTO TenedoHa
[Tonp3oBarensa. Ilocnenyromee yopaBieHHE TMOJOKEHUEM MEPEKITIOYATENICH  OCYIIECTBISETCS
[Tonp3oBareneM camocToATeNnbHO uepe3 pasznen «Hactpoiiku» cucrem «HTepHET-0aHK» WIN
«MoOUNTBHBIN OaHKY.

[Tonp30Barento, MPUCOECAVHMBIIEMYCS K HACTOALIMM Y CJIOBHSAM, JOCTYIIHA BO3MOXHOCTB
oQOpMUTH, MOANKCATh U MPEIOCTaBUTh B JH000€ mojpa3zaeneHue banka 3asBieHHe Ha yIpaBlieHHE
CEpBUCOM JICHEKHBIX MEPEBOJIOB MO HOMEpPY MOOHIIbHOrO TeiedoHa A ocyliecTBieHus bankom
HACTPOEK, MO3BOJSIONINX OTKIIOYUTHh WIM HMOAKIIOYUTH [lob30BaTenio TEXHUUECKYI0 BO3MOMXHOCTD
MOJTy4eHUs JIeHeKHBIX nepeBoaoB 4yepe3 CBII n/unm ot kimeHTtoB baHka, a Takke OTKIIOUUTH WIN
noAKIIounTh [107p30BaTEN0 TEXHUYECKYIO BO3MOXKHOCTh OTIPABKH MEPEBOJOB (HHU3MUECKUM JIMLIAM
yepe3 CBII w/unu otnpaBku nepeBoioB kineHTaM baHka.

2.12.1. YcnoBus u nopsiiok ocymiectrienus Tpancrpannyanoro nepesoga CBIT (TTICBIT)

2.12.1.1. Cosepmias TIICBIl Ilons3oBarens mnoaTBepkAaeT (MyTeM HaXKaTusi KHOIKH
«OtmpaButh»), uyto TIICBIl He cBfi3aH C OCYIIECTBICHUEM JEITEIbHOCTH, 3alpelieHHON
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JCUCTBYIOIUM 3aKOHOJATelnbcTBOM Poccuiickolt ®Penepauuu W/WiIM  CTpaHbl IOJydaTens, C
MIPEIOCTaBIIEHUEM MJIU BO3BPATOM 3aiiMa, C IPEIIPUHUMATEILCKON AESITETbHOCTBIO, C OMIEpAIlUsIMU C
HE/IBYKUMBIM UMYIIECTBOM, C ONEPALIUSMH C IICHHBIMU OyMaramu, J0JISIMH, TTasiMH, a TAK)KE HE CBS3aH
C MepeurcIeHUeM JEHEXKHBIX CPElCTB, NoiaydeHHbIX [lonb3oBaTeneM B BUAE AMBUACHIOB M0 aKIUSIM
POCCHICKMX aKIIMOHEPHBIX OOINECTB JHOO MpPHU paclpelesieHud MPUOBLIM POCCUHCKUX OOIIECTB C
OTPAaHUYEHHOM  OTBETCTBEHHOCTHIO,  XO3SIMICTBEHHBIX  TOBAPHUIIECTB M  IMPOU3BOJCTBEHHBIX
KOOIIEPATUBOB.

2.12.1.2. JIna odopmnenus TIICBII Ilonmp3oBaTens 3amoiHSAET mapameTpbl IepeBoia B
COOTBETCTBYIOINX OSKpaHHBIX (opmax cucremsl «HHTEpHET-0aHK» MMM «MOOWIBHBIN OaHKY,
PYKOBOJCTBYSCh MHCTPYKIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (hopMax cucteMbl «HTepHeT-0aHK» WIn
«MoOHITBEHBIN OaHK»:

2.12.1.2.1. Tlomp3oBarenato JOCTYIEH BBIOOp CTpaHbl JUIsl OTIPABKU TeEpeBoja M OaHKa
nofryyarens (mepedeHs cTpaH u 0aHKOB (HOpMUPYETCS HA OCHOBAaHHMHU TEPEUHSI HHOCTPAHHBIX OaHKOB,
npenocrasissemoro AO «HCIIK»);

2.12.1.2.2. Tlonmp3oBarenb BBOAUT HOMEpP TeledOoHA MOTydaTess MEepeBOjAa, MPU STOM KOI
CTpaHbl HOMepa TenedoHa OKEH COOTBETCTBOBATH MEXKIYHAPOJHOMY CTaHIAAPTY (Tpex3HayHOe
YHUCIIO);

2.12.1.2.3. Tlonp30BaTento IOCTYIEH BBIOOP cueTa, OTKpbITOro B banke B py0isx Poccuiickoii
®denepanuu, ¢ KOTOPOro BOZMOXKHO ocylecTBiaeHue nepesoja (Kaprounsiii cuer wim Tekymuii cuer);

2.12.1.2.4. Tlonp30BaTenio AOCTYIEH BHIOOP BATIOTHI IEPEBOJIA U YKA3aHHUE CYMMBI [IEpeBOIa
ITyTeM MPOCTABJICHUS COOTBETCTBYIOUICH CyMMBI:

o «B pybnsax». [Ipu BbiOOpe mapameTrpa «B pybnsix» B ykazaHHywo [lonb3oBarenem cymmy
nepeBoja B pyOJsX BKIIOYAETCSA: CyMMa IEpeBoJla M CyMMa KOMHMCCHOHHOTO BO3HArPaXKICHMUS,
cornacHo Tapugam banka.

o «B BamoTe 3auncnenus» (Ha s3kpanHoit popme [lonp3oBaremnto OyaeT qocTyneH i BeiOopa
MepeYeHb BAJIOT 3a4HCIICHHUS, COTJIACHO CIIPAaBOYHUKY, mpepoctaBieHHoMYy AO «HCIIK»). I1pu BeiOope
napaMmeTrpa «B BajJIOTe 3aduclieHus» co cueta l[lonp3oBaTens OyneT cmnucaHa cymMMa B PyOIsix
Poccuiickoii ®enepanni 3KBHBAJCHTHAs CYMME, YKa3aHHOM B moJjie «B BallOTE 3a4MCICHHS»,
paccuuTaHHOW MO Kypcy KoHBeprauuu, ycraHoBieHHOMY AO «HCIIK» Ha MOMEHT coBeplieHus
orepanuu. CymMMa KOMHCCHOHHOTO BO3HAarpakaeHus, coriacHo Tapudam banka, moBoaurtcs 10
[Tonp30Barens Ha skpaHHON opMe 0 moATBepKIeHHs popMupoBaHus PacnopspkeHus.

2.12.1.3. Tlonp3oBarenb MPOBEPSET KOPPEKTHOCTh BBEJCHHBIX TAHHBIX W, B CIIydae CBOETO
CorjlacMsi €O BCEMU YKa3aHHbIMHM JaHHBIMH, KypcOM KOHBepTalMu (Kypc KOHBEpTalUH
ycranaBnuBaercsi AO «HCIIK» Ha MOMEHT coBepuUIeHHs ONepanuu) U pa3MepoM KOMHUCCHOHHOIO
BO3HarpaxkaeHus, corsacHo Tapudam banka, moxareepkiaaer (opmupoBanue PacnopsokeHus Ha
MePeBOJT MyTeEM HaxaTusi KHOTKH «OTIPaBUTHY.

2.13. Tlonmp3oBarento, MNPUCOCTUHMBILIEMYCS K HACTOALIMM  YCIOBHSIM, HMEIOLIEMY
3aperucTpupoBaHHbIl HOMEpP MOOUIIBHOTO TeaedoHa:

2.13.1. JoctymHa BO3MOXHOCTH TMOCpencTBoM cuctembl J[BO ocymecTBisTh mepeBos
JICHEXHBIX CPEJICTB CO CBOETO cueTa B cropoHHeM OaHke uepe3 CBII Ha cBoii cuet B banke.

[Tpu HampaBiIeHWH 3ampoca Ha MepeBO U3 CTOPOHHETo OaHka, B koTopoM [lomk3oBaTens paHee
Jlal IOpY4YeHUe Ha MEPEeBO/I JCHEXKHBIX CPEJCTB CO CBOMX CUETOB, JUI 3aUUCICHHS ICHEKHBIX CPE/CTB
nocpenctBoM cucreMsl J[BO, Ilonp3oBarens ykaspiBaeT cuer® B baHke, Ha KOTOpBIM MOCTYHAT
JeHexHbIe cpefcTBa. Pacnopsbkenue, chopmupoBanHoe Ilonb3oBarenem nmocpenctsoM cucrtems! 16O
nmoITBEp kK IaeTcs BEIOpaHHbIM [lomp3oBaTenneM MeTo10M porpaMMHON ayTeHTH()HUKAIINH.

2.13.2. loctynHa BO3MOXHOCTH mocpenactBoM JIBO mojaBaTh MOpydeHUs Ha HCXOMALIME
MepeBOBI JICHSKHBIX CPEACTB Ha CBOM cueT B cTopoHHeM Oanke uepe3 CBII, mis sToro B pazmene
«Hactpoiikuy» ITonp30BaTenhb yKa3biBaeT CYETS" CIHCAHMS IEHEKHBIX CPEICTB U BHIOMpAeT GaHK W

33 Tonbko KapTOYHKIH cyeT.
34 Tonbko KapTo4HbI cueT 1e6ETOBON KapThl, BHIMYIICHHON B COOTBETCTBUM C YCIIOBUAMU KOMILIEKCHOTO GAHKOBCKOTO
obcnmyxuBanus faepxareneit kapT AO «Poccenbxo30aHKy.
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HeckonbKko OankoB [lomyuaTens, moaTBepIMB HAcTpOWKKM BbIOpaHHBIM I[lojb3oBareneM MeTOAOM
ayrerntudukamnuu B J1BO.

[Tpu mocTyruieHuy 3ampoca OT CTOPOHHErO OaHKa Ha MEepeBOJ JCHEXKHBIX CPEJCTB CO CYETa B
banke [lonb3oBarento AOCTYNHAa BO3MOKHOCTh OTKAa3aThCsl OT MPOBEJIEHUsS ONepaliy UJId BbIOpaTh
nocpenctBoM cuctemsl J{BO cuet®, ¢ koToporo OynyT ciiMcaHbl IEHEKHBIE CPECTBA, U MIOATBEPANTH
MpoBeJieHUE onepannuu BeiopaHHbiM [Tonb3oBarenem MeTo1oM porpaMMHON ayTeHTU(UKALINH.

2.14. Tlonp3oBaremnro, MPHUCOCTAUHHUBIIEMYCS K HACTOALIMM Y CIOBHSM, NPEAOCTABISACTCA
BO3MO>XHOCTb OCYIIECTBIIATH IEPEBO/IbI JICHEKHBIX CPEACTB C UCIOIB30BaHUEM cucTeMbl «MOOUIbHBIN
O6ank» B mons3dy TCII B ommaty TtoBapoB (pabot, ycmyr) uepe3 CBII, a Takke HacCTpOUTh
WHUBUAYAJIbHBIE OrpaHUYEeHUs (JITMMHUTHI) Ha JAHHBIN BUJ ONEpalluid.

[Tonyyenue wHbOpMAIMKU O PEKBH3WTAX MOdydarens JeHexXHbIX cpeactB — TCII
OCYHIECTBJISIETCA MmocpeAcTBOM 4reHus [lmaTexHoil ccpuiku. llepeBon NI€HEXKHBIX CpPEICTB C
HCII0b30BaHUEeM cucTeMbl «MoOuibHbIN 0aHK» B 1osib3y TCII B orutaty ToBapoB (paboT, yciiyr) yepes
CBIl ocymiecTBisieTcss Ha OCHOBaHMM pacnopsbkeHus, chopmupoBanHoro Ilonp3oBaTeneM B
«MobunsHOM OaHKe» U TTOATBEPKIEHHOT0 BeIOpaHHBIM [losb30BaTeneM MeTonoM ayTeHTH(UKALIUY B
JbO.

JIns yperynmupoBaHus BOIIPOCOB M TIPETEH3MI Y, CBA3aHHBIX C OILIATOH TOBAPOB, PadOT, YCIyT
yepes CBII, ITonp3oBaTenb JOMKEH 00paTUTHCS HAMIPSAMYIO K MOJTY4YaTelNo JEHEKHbBIX CPEJICTB.

2.14.1. JlonomuutenbHo [lonp3oBarento, MPUCOCTUHUBIIEMYCS K HACTOSIIMNM Y CIIOBHUSM,
MPEAO0CTaBIIAECTCS BO3MOXHOCTD B cucteme /[bO:

2.14.1.1. Odopmurs IlpuBszky Kaprounoro cuera
CHOCO00B:

- 1o cosepuieHus nepesoja yepe3 CBII B monws3zy xonkpernoro TCII B omnaty ToBapoB
(pabor, ycuyr);

- B MOMeHT coBepinenus nepepojia uepe3 ChII B monw3y konkperHoro TCII B oriaTy ToBapoB
(pabor, yciyr) B ciay4yae YCHEIIHOTO 3aBEPIICHUS TAaKOTro IIEPeBo/a.

2.14.1.2. OcymectBiarh B «MoOmisHOM O0anke»/«HTepHEeT-0anke» nepeBoasl uepe3 CBII B
nonb3y kKoHkperHoro TCII B ommaty ToBapoB (paboT, ycmyr) mo paHee odopmieHHON [IpuBsske
Kaprounoro cuera.

2.14.1.3. "3menutrs panee odopmieHHyto IIpuBszky cuera B «MoOuIbHOM OaHKe»/
«HTEepHeT-0aHKe.

2.14.1.4. Y nanuts panee opopmiennyto [Ipusszky cuera B «MoOuinbHOM OaHke»/ «HTepHeT-
OaHKe.

2.15. Tlonp3oBarento, MNPUCOCTUHMBILIEMYCS K HACTOALIMM  YCIOBHSIM, HMMEIOLIEMY
yctaHoBieHHoe Ha MoOunbsHoe ycrpoiictBo MIT CBII, npenocrasisieTcsi BO3MOXXHOCTh co31aTh B MIT
CBII Token Kaprounoro cuera® nocpenctsoM ucnonp3oBanuss MII CBII nns ocyiectBieHus
MePEBOIOB JIEHEeKHBIX cpeCcTB B o3y TCII B omaty ToBapos (padort, yciyr) uepe3 CBII.

[Tonyyenne unpopmammu o TCII m geramsax mmarexa ocymectsisercs [lonp3oBaTtenem
mocpencTBOM cuuThiBanus [lnmarexHoit ccputkm (ckanupoBanus QR-xoma/mepexoma mo Ilpsimoit
cebuike) u3 unTepdeiica MII CBI1. [1epeBon neHexxHBIX cpeacTB ¢ nucnoiab3zoBanueM MIT CBII B nmonb3y
TCII B orutaty ToBapoB (padot, yciyr) uepe3 CBII, ocymecTBisieTcss Ha OCHOBAaHUU PACIIOPSHKEHHS,
chopmupoBannoro Ilonb3oBarenem B MII CBII u moareepxaeHHoro BeiOpaHHBIM [lonb3oBarenem
Metonom ayrentudukanuu B JJbO.

37 B «MoOGMILHOM OaHKe» OIHHM U3

% Tonbko KapTo4HBIN cueT NeGETOBON KapThl, BBIMYIIEHHOW B COOTBETCTBUM C YCJIOBMSAMM KOMIUIEKCHOTO GaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

% Henpenocrasnenune ToBapa, paboThI, YCIIYTH; MIPENOCTABIEHUE HEKAYECTBEHHOTO MM HEHAJIEMKAIIETO OTIMCAHUIO TOBApa,
paboThl, yciayru; HapylmleHHe CpoKa NpeloCTaBlIeHHE TOBapa, padOTHI, YCIIyrH; He3auylciIeHHE BO3BpaTa; HEKOPPEKTHAsS
cymMa; IBoiiHOe (Wiin 0oJjiee) CITUcaHue CPEeICTB U MHBIE CITyJaH.

37 ronpxo Kaprounslii cuer ne6eToBoii KapTsl B py6isax PO.

38 B cootserctBuu ¢ Ycnousmu MIT CBIT.
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bank He BMemmBaeTcs B forosopHbie oTHoweHus [lonb3oBarens u TCII. B3anMHble npeTeH3nu
Mexnay [lons3zoBarenem u TCII B wactu oriatel ToBapoB (paboT, yCayr), KpOME BO3HHUKIIUX 1O BUHE
banka, pematorcs 6e3 yuactus banka.

Jlns yperyiaupoBaHuUsi BOIIPOCOB U MPETEH3UIN™, CBA3aHHBIX C OIUIATON TOBapoOB, paboOT, yCIyr
yepe3 CBII, ITonb3o0Batens BipaBe o0paTtuthes Hanpsamyto K TCII-noxydarento qeHeKHBIX CPEICTB.

2.16. Ilomp3oBaTenio — JepKaTento KapThl, MPUCOCAMHUBIIEMYCS K HACTOSALIUM Y CIOBUSM,
JOCTYITHA BO3MOXHOCTh O(OPMUTH M TOJaTh B baHK pacnopspkeHHe Ha OTKIIIOYEHHE IMPOrpamMMBbI
ctpaxoBaHus. OTKIIOUEHHE NPOrpaMMbl  CTPAXOBaHUS  OCYIIECTBJISETCS HAa  OCHOBaHUH
chopmupoBannoro [lonp3oBarenem pacmnopsbkenus B JIBO. Otkirouast mporpamMmy CTpaxoBaHUS C
ucnons3zoBanueM J[bO, [lonb3oBarens cormanmaeTcs, YTO 03HAKOMIIEH U COTJIACEH ¢ TE€M, YTO IulaTa 3a
npucoeIuHeHre K BeiOpanHoi Ilonp3oBarenemM nmporpaMme crpaxoBaHus baHKOM He BO3BpaIaeTcs.

2.17. llonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIMM  YCIOBUSIM, JIOCTYITHA
BO3MO>KHOCTb CAMOCTOSITEJIbHON YCTAaHOBKHU, N3MEHEHHUS U OTMEHBI B CUCTEME JINMUTOB Ha COBEPILIEHUE
oreparyii o nepeBoay ACHEKHBIX CPEICTB C TeKyInX/HakonmUTeTbHBIX CYETOB, CUETOB 110 BKIIay «J1o
BOCTpeOOBaHMS», OCyHIeCTBIsieMbIM TMocpenctBoM JIbO (Ha oaHY ormepanuio, €XKEeIHEBHBIM U
€KEeMEeCAYHbII), B paMKaXx JIMIMUTOB, HE MPEBBIIIAIOLINX JIUMUTHL, TpeycMoTpeHnHbie Tapudamu banka.

2.18. Ilonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOXKHOCTH B CHCTEME CaMOCTOATENFHOTO YCTaHOBJIEHNs/M3MeHeH s obmero mumuta’ (B cyTku) Ha
COBEpIIEHHE omepaluii, ocymecTBiasieMblM nocpeactsoM /IbO, mo mepeBoay AEHEKHBIX CPEICTB B
JIpYrue KpeIWTHbIE OpraHu3anuu o ciueayroomum cderam [lonbp3oBarens: cuera MIIATEKHBIX KapT,
Tekylue cueta, HakonurenbHble cueTa, cuera 1o BKJIajaM, cueTa 1o BkiIaaaM «Jlo BoctpeboBaHUs) B
paMKax JMMHUTOB, IpeaycMoTpeHHbIX Tapudamu banka. Usmenenue pazmepa o01iero 1MMuTa (B CyTKH)
Ha COBEpUICHHE OIEpaluil M0 NEPEeBOAY JCHEKHBIX CPEACTB B JIPYyTrU€ KPEAUTHBIE OpraHu3aluu
ocymectBusiercss [lonb3oBarenem B paszzpene «JIlumutery. Ilomp3oBarento HeoOXOAMMO yKa3aTh
3HAQUYEHHE WHTEPECYIOIIET0 €ro pasmepa oOiiero JumuTa (B CyTKH) Ha COBEpIICHHE OMNepaiuil 1o
MEPEBOAY JIEHEXKHBIX CPEICTB B APYrME€ KPEAUTHBIE OpraHU3allMM, IOCJIE YEro Ha)KaTb Ha KHOIKY
«CoxpaHutb» B cucteme «MoOuIbHbIN 0aHK» nin Ha KHONKY «[Iponomxute» B cucreme «HTepHeT-
0aHK» ¥ MOATBEPAUTH U3MEHEHHUE O0IIEero TUMuUTa (B CyTKH) Ha COBEPIICHHUE OIEpaIHii 0 MePEeBOILY
JICHEKHBIX CPEJICTB B IPYTHE KPEAUTHBIC OPraHU3aIliH JOCTYITHBIM METO/IOM ayTeHTH(huKanuu. Pazmep
obmiero jauMuTa (B CyTKH) Ha COBEpLICHHE ONEpaluil Mo MepeBOAY ACHEKHBIX CPEICTB B Jpyrue
KpEAUTHbIE OpraHU3alii HE JOJKEH ObITh MEHBIIE MAaKCUMaIbHON CYMMBI JINMUTA ISl OTIEpaluil 1o
NEPEeBO/ly JICHEXKHBIX CPEICTB 0€3 MCIIOJIb30BAaHHMsSI METOJ0B ayTEeHTH(MKALMU, YCTAaHOBJIEHHOIO B
COOTBETCTBHUU C MyHKTOM 2.20) HacTOSAIUX Y CIIOBUH.

2.18.1. [lonp30Barento, NPUCOEAMHMUBIIEMYCS K  HACTOSIIMM  YCIOBHUSM, JIOCTYIHA
BO3MO)XHOCTh YCTAHOBKW/CHSATHS 3alpera Ha H3MEHEHUE pa3Mepa oOIiero JuMuTa (B CYTKHM) Ha
COBEpIICHHE OIIEpalHil 110 IEPEBOLY ACHEKHBIX CPEACTB B APYTrUe KPEIUTHBIE OPraHNU3alMU 110 CUeTaM
[Tonb3oBarens. YcTaHOBKa/CHATHE 3alpeTa Ha W3MEHEHHE pa3Mepa oOliero JuMmMuta (B CyTKH) Ha
COBEpIICHHE OIIEpalHil 110 IEPEBOLY ACHEKHBIX CPEACTB B APYTrUe KPEIUTHBIE OPraHNU3alMy 110 CUeTaM
[Tonw3oBarenst ocymecTBisieTcss myreM oOpamieHusi llomb3oBaTtenss B monpasnencHue banka ¢
MUCHbMEHHBIM 3asBJICHMEM Ha YCTAHOBKY/CHSTHE 3allpeTa BO3MO>KHOCTU M3MEHEHUs pa3Mepa o0ILero
JUMUTa (B CYTKH) Ha COBEpIIEHHUE OIEpalil 10 MepeBOAY JACHEXKHBIX CPEJCTB B APYrue KpeauTHbIE
OpraHu3alMM 10 CUeTaM Yepe3 CUCTEMY JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY)XKMBaHUS (PU3NYECKUX
nut (o gopme banka).
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3% Henpenocrapienue ToBapa, paboThl, YCIYTH; IPEI0CTaBICHHE HEKAYeCTBEHHOTO WK HEHAIJIEKAIIET0 OIMCAHHIO TOBApa,
paboThI, YCIIyTH; HAPYLNIEHUE CPOKa MPENOCTABICHHUE TOBAapa, paboTHI, yCIYTH; HE3AYUCICHUE BO3BPATa; HEKOPPEKTHAS
cymMa; IBoiHOe (Wiin 0oJjiee) CIIMcaHue CPEICTB U MHBIE CITyYaH.

40 32 uckmouenneM MMMuUTOB B pamkax I1nLIP, koTopsle onpenenstorcs oneparopom I1nlIP.
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2.19. Tlonp3oBarento, NPUCOCAMHMUBIIEMYCSI K  HACTOSIIUM  YCIOBHSIM, JIOCTYIIHA
BO3MOKHOCTh CaMOCTOATENbHOM YCTAHOBKHM, M3MEHEHHsS M OTMeHbI B CucTeMe orpaHMYeHmi*! mo
BpeMeHH*? npoBesieHus onepanuii nocpeacrsom JBO.

2.20. Ilonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIMUM  YCIOBUSIM, JIOCTYITHA
BO3MOYKHOCTh ~OCYIIECTBJICHUSI TI€PEBOAA JCHEKHBIX CPEICTB 0€3 HCIOJIB30BAaHUS METO/I0B
ayrentudukauuu B IbO B paMkax JIUMUTOB, IpeaycMOTpeHHbIX Tapudamu, uin B paMKax JUMHTOB,
CaMOCTOSITEJIbHO ~YCTaHOBJIEHHbIX [losib30BarerneM B CHCTEME, HE NPEBBIIIAIOMINUX JIUMUTHI,
npenycmorpennbie Tapudamu.

[Tonb30Barento, MPUCOEAMHUBLIEMYCS K HACTOSALIUM YCIOBUSAM, JOCTYIIHA TEXHUYECKas
BO3MOYXHOCTh CAMOCTOSITEIHbHO OTKIIIOYUTH WM MOJKIIOYUTH B CUCTEME BO3MOKHOCTH OCYIIECTBIICHUS
MepeBo/ia ICHEKHBIX CPEACTB 0€3 UCIOJIb30BaHUS METOIOB ayTeHTHuKanuu B J15O.

2.21. llonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIMUM  YCIOBUSIM, JIOCTYITHA
BO3MOXXHOCTb CAMOCTOATEIbHOM yCcTaHOBKM B CHCTeMe 3allpeTa Ha OCYIIECTBICHHME PAacXOJHBIX
oreparuii o BKiIamy (€ciau pacxoIHbIE ONEPALIUH 10 BKIJIAAY MPEAYCMOTPEHBI YCIOBUSIMU IPUBJICUCHUS
BKJIAJIOB) M YCTaHOBKM 3ampeTa Ha 3akphitve Bkiana®® uepes Cucremy. Iloarsep:xias yCTaHOBKY
3ampeTa Ha OCYIIECTBJICHHE PACXOIHBIX OINEpaluii Mo BKJIAAy U 3alpeTa Ha 3aKphITHE BKJIAJa depes
Cuctemy Ilonp3oBarens cornamaercst C TeM, YTO BO3OOHOBIIEHUE PACXOAHBIX OTEpaIyii Mo BKIA1y, a
TaK)Ke CHSTHE 3amlpera Ha 3akpbiTHe Bkiana udepe3 Cucremy, OyqyT BO3MOXKHBI TOJBKO IOCIHE
obpamenus [Toms3oBarens B moapazaencaue AO «Poccenbxo30aHK» ¢ TUCBMEHHBIM 3asiBJICHHEM Ha
CHSITHE 3allpeTa pacXOAHbBIX OIEpallyii Mo BKJIaJaM U CHSATHUE 3allpeTa Ha 3aKphITHe BKiIaaa (o gopme
banka).

B cnyuae Hanmmuusa camocTtosTenbHOU ycTaHoBku Ilonb3oBarenem B Cucrteme 3ampera Ha
3aKpeITHE BKIaaa yepe3 CucreMy M OKOHUAHHS CpOKa JCHCTBHS BKJala MPOIJICHHE/PacTOPKEHUE
J0ToBOpa OAHKOBCKOTO BKJIAJa OCYILIECTBISETCS B COOTBETCTBUU C YCIOBHUSIMH MPUBIICYECHUS BKIIAJI0B
u  YCIOBUSMH pa3MemeHuss W oOcCiIyxuBaHUST OaHKOBCKMX BKJIAQIOB (DU3MUECKUX JHIl B
AO «Poccenbxo30aHk» ¢ ucnoib3oBaHueM CHCTEMBI.

2.22. llonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOXXHOCTh O(GOpMUTH, MOAMHMCcaTh M HanpaButh B bank 3asenenue Ha J[II (mo kortopomy
IIPEIOCTABIIAETCS BO3MOKHOCTD JOCPOYHOTO MTOTALIEHUs KpEUTa ITOCPEACTBOM cucTeMbl). JlocpouHoe
IOTralleHNe KpeauTa OCYIECTBIIIETCS B JaTy, onpeaensieMyro Ilonp3oBaTeneM caMOCTOSATENBHO ITyTEM
BbIOOpa OJIHOTO W3 BapHaHTOB, YKa3aHHbIX B 3asgBieHuu Ha J(II, ¢ yuyeToM yciaoBHMHl JAOCPOYHOIO
MoTaIIeHUs] KPeauTa, onpeeneHHbIX JJoroBopoM 0 MpepocTaBIeHUH KpPEeanTa, 3a c4eT COOCTBEHHBIX
cpenctB Ilonb3oBarenss u npu ycnoBuu, 4to [losnb3oBarens ABIsSETCS 3a€MIIMKOM B COOTBETCTBUU C
ycioBusiMu JloroBopa o peaocTaBlIeHUN KPEAUTA.

2.23. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIIUM  YCIIOBHSIM, JIOCTYITHA
BO3MOKHOCTH IosrydeHus ot banka Mudopmanuu o pasmepe 3a10JDKEHHOCTH 110 KPEAUTY (B TOM YUCIIE
Ha MOMEHT mnosydeHus 3asBieHuss Ha /Il m nmaty nocpodHoro morameHusi KpeauTa), O IMOJHOM
CTOMMOCTH KpeanTa, rpaduka rnorameHus no JJoropopy o npeoctaBieHun KpeauTa, Y BeIoMIIeHHus 00
ocymiectBiaenuu JI1/YBenqomnenns 06 orkaze B 11 (o 3assnenusm Ha JI1, nocrynuBmuM B bank kax
nocpencTBoM Cuctemsl, Tak 1 03 ucnoyib3oBaHus CHCTEMBI.

2.24. Tlonmp3oBarenio, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIIOBHSIM, JIOCTYITHA
BO3MO>XKHOCTb HOJKITFOUEHUS/OTKIFOUEHUS JIOTIOJTHUTETLHON yCIyTH «ABTOILIATEX.
[lonkmoueHne/OTKIIIOUEHNE  YCIYTH  «ABTOIUIATEXK»  OCYIIECTBISETCS  HAa  OCHOBAHHHU
cdopmupoBanHoro B JIbO pacrnopspkenus. [Toakiarouasi TOMOMHUTENBHYIO YCIYTy «ABTOIIATEX» C
ucnons3oBanueM JIbO Ilonp3oBaTenb corjamaeTcs ¢ TeM, 9TO O3HAKOMIJICH U COTJIaceH C Y CIOBUSIM
ocymectBieHust AO «Poccenbxo30aHK» oneparyii Mo nepeBoay JAeHEXHbBIX CPEACTB PU3UUIECKUX JIUI]
C HCTIOJIb30BAaHUEM YCIIYTU «ABTOIIIATEXK», 00s13yeTCs X COOJII0/IaTh U BBIOJIHATS.

41 OrpaHuyeHHde o BpeMeHH NPOBEIEHHS ONEPaltii HE IIPUMEHSETCS K «ABTOIIATEXAM» M aBTONEPEBOIAM.
“2 TTpu ycTaHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.
43 He pacnpocTpaHnsercs Ha BKJIabl «Jl0 BOCTPeOOBaHMSA», HAKONUTEIbHbBIE/TEKYLIIE/KAPTOUHBIE CUETA.
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2.25. Ilonp3oBarenio, NPUCOCIUMHUBIIEMYCS K HacTOAIUM Y cioBusiM, B Cucteme, B pasene
«Peructpanus Ha ['ocyciyrax» T0CTyImHA BO3MOKHOCTb PETUCTPAIIUU W/WIIH TTOATBEPKACHUS Y YeTHOM
3aIlMCH, a TAKXKE U3MEHEHUS aposis Ha goctyn K [loprany ['ocycnyr.

[Ipu dopmupoBanuu B baHk pacnopspkeHHs B LENSX PErHUCTpalldd W/UIU TOATBEPKACHUS
YueTHOW 3amucH, a TakKe H3MEeHeHus napoisist Ha goctyn k Ilopramy [ocycayr Ilonp3oBarento
HeoOxoaumo ykazath pekBusutbl CHUJIC (B cioyuae, eciau panee [lonb3oBaTenb HE MPEIOCTaBISAT B
bank nanusie CHUJIC).

2.26. Ilonp3oBaTelnto, MPUCOETNHUBLIEMYCS K HACTOSALIUM Y CIIOBUSM, UMEIOIIEMY KapTOUHbIN
CUeT, OTKPBITHIK B pamkax Tapuduoro miaHa «lleHcnoHHbIY/TeKymmii cuer/HakonurenbHbIH
cuet/cuet 1o Bkaany «llencuonnsrii [Tmoc» u Yuernyro 3anuck Ha [loprane ["ocycnyr, u npu HaTu4Iuu
TEXHUYECKOH BO3MOKHOCTH JIOCTYITHA BO3MOXHOCTh C(OPMHPOBATH PACIOpPSHKEHHE HA U3MEHEHHE
crroco6a pocraBku nencuu B J16O.

B nensix nogaun pacnopskeHUsl Ha U3MEHEHHUE criocoda JOCTaBKU NEHCUU C UCIOJIb30BaHUEM
JBO Ilonp3oBaTenb caMOCTOSATENBHO popMupyet B pazzeine «lleHcnoHHbIe MporpaMMbl» AIEKTPOHHOE
3asBJICHHE Ha U3MEHEHHE crioco0a T0CTaBKM MEHCHHU, YKa3bIBasi 00s3aTeIbHbIC CBECHUS:

- pexBusutsl CHUJIIC (B cnyuae, ecnu panee [lonb3oBarens He mpeocTaBisul B baHk naHHbIe
CHUWJIC);

- <Mecs1 nepeyncieHus> (J1ata, ¢ KOTopoi nexcus Oynet nepeuncisaThes Ha Cuer Knnenra,
OTKpbITHIN B baHke; He paHee Mecsa, CIeAYIOLIEro 3a MecsALEeM I0Jaul paclopsKEHNs Ha U3MEHEHUE
crocoba JoCTaBKY MEeHCUU ¢ ucnonb3oBanuem [1b0O);

- <Cuaet> (nomep Cuerta I[Tonb3oBarens, OTKpHITHIN B banke);

- <Ortpnenenne CommanpbHoro ¢onaa Poccun™> (agpec HaxoxiaeHuss TeppuTopuanibHOIO
otnenenus CouuanbHoro ¢ponaa Poccun, 3amonnsercs aBTOMaTUYECKH ).

[Tocne BBOJIA MaHHBIX aBTOMATHYECKH (POPMHUPYETCS FIEKTPOHHOE 3asBJICHUE HA M3MEHEHHE
crocoba nmocrtaBku meHcuu ansi oTnpaBku B ComumanbHbiii ¢ponn Poccun. Ha sTtame otnpaBku B
CommanbHblil poua Poccuu 371K TpOHHOTO 3asiBJIICHUS Ha U3MEHEHHE crioco0a jocTaBku neHcuu B JIbO
aBTOMATHUYECKU 3alyCKaeTcs Mpoleaypa MOUCKa/MIOATBEpk ACHUS YdueTHoW 3amucu Ha [loprane
l'ocycayr.

Ecnu npouenypoil BeisiBiaeHO, yTo y Ilonb3oBaTenss HemoATBepKAeHHAs Y4eTHas 3alKuch Ha
[Toprane N'ocycnyr, B JIBO aBTOMaTHYeCKH 3aITyCcKaeTCsl MPOLIEypa MO €€ MOITBEPKACHUIO.

Ecnu nponenypoii BbIsABIIEHO, uTO Y I1osb30BaTens Het YyerHou 3anucu Ha Ilopraine I'ocyciyr,
[Tonw3oBaremnto B IBO oToOpakaeTcs COOTBETCTBYIOIIEE YBEIOMIICHUE O HEOOXOAMMOCTH PETUCTPAITTH
VYyernoii 3anucu Ha [loprane ['ocyciyr.

B cnydae ycnenrHo#t mpoBepku U Hanuuus y KimeHTa moaATBep:KAeHHON YYETHOM 3alucH Ha
Iloprane T'ocyciyr, B [IbO aBTOMaruuecku 3alyCKaeTcsi NpOLEAYypa OTIPaBKU JIIEKTPOHHOIO
3asiBJIEHUS HA U3MEHEeHHe criocoba noctaBku neHcuu B CounanbHblil pona Poccun.

Jlis monTBep:KIIeHUsT OTNpaBKUM BaHKOM 3JIEKTPOHHOTO 3asBJIEHUS HAa W3MEHEHHE crocola
nocraBku neHcuu Ilonp3oBaTento HEOOXOAMMO OCYILIECTBUTH MEPEXO]] MO CChUIKE, HAIPaBJIEHHON Ha
ajipec SIeKTPOHHOM ouTH*, 1 B TMUHOM KabuHeTe Ha [Toprane [ocyciyr MOATBEpAUTS OCTYMUBILMI
3arpoc/HanpaBUTh OTBETHOE COOOLIEHHE C IMOATBEP)KJIEHHWEM Ha 3ampoc, MOCTYNHUBIIMI Ha HOMEp
MobubHOTO Tenepona®® or Ioprana Focyciyr, B TeueHue TpexX AHE Co JHS, CIEAYIOMIEro 3a JHEM
MOCTYIUIEHHUS 3a1Ipoca Ha aJIpec 3JIEKTPOHHOM MOYThI/HOMEP MOOMIIBHOTO TenedoHa.

[Tocne moATBep)KACHUS AJIEKTPOHHOE 3asBlICHHE HAa M3MEHEHHE crnoco0a JOCTaBKU IEHCHH
nocrynaer Ha paccMmoTpenue B CouuanbHbli pona Poccum, M ¢ yka3aHHOTO Mecsilla IEHCHUs
ITonp3oBaremnto OyaeT 3auucisaThes Ha ero Cuet, OTKphITHIN B banke.

4 Anpec 2eKTPOHHOM MOYTHI, yKa3aHHbIH [lonb30BaTeneM mpu peructpanuy YdetHoii 3anucu Ha I[loprane Tocyciyr.
45 Homep mMo6uibHOTO TenedoHna, ykasauuslii [Toap3oBaTeniemM Ipu peructpanuy YuerHoii 3amucu Ha [loprane Tocyciyr.
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2.27. Ilonmp3oBarenio, MPUCOCAUHUBIIEMYCS K HACTOSIIMM Y CIOBHUSAM, M MOAKIIOYUBIIEMY
onmmuio moiydeHus Push-yemomnmenuit®®, jmocTymHa BO3MOXHOCTH —MOAKITIOYEHHMS/OTKITHOUEHHS
CepBuca 1o KypcaM BamioT’.

[Moaxmrounts CepBuc no Kypcam BaitoT [losb30BaTens MOXKET CAMOCTOSITENLHO B IPUIIOKEHUT
«MoOwbHbI Oank» B pasznenax «l'nmaBuas»/«Kypcwsl Bamor u metamioBy u «[lmarexu»/«O0Men
BaJIIOTHI U MeTAJUIOBY «OOMEHATh BATIOTY»/ «3asBKa Ha jKEIaeMblid Kype».

[Tpu moaxmouennn CepBuca mo Kypcam BamoT llonp3oBarenb caMOCTOATENBHO BHIOWMpAeT
crnioco6 ucnonHeHus CepBuca 0 KypcaM BaJIkOT:

1. HudopmupoBanue bankom Ilonmp3oBarenst 0 AOCTHXKEHHHM 3HAYEHUH KypCOB BalIoOT,
ycTaHOBJIEHHbIX baHkoM B npuioxeHnn «MoOuIbHbIM O0aHK» /Ui 00MeHa, 3HAYSeHUSIM KYyPCOB BaJIIOT,
3aganHbIX [lonp3oBaTenem B mpuioxeHnn « MoOUIbHBIN OaHK» pu noakoYeHnn CepBuca 1o Kypcam
BaJIIOT, AJIS JalbHEHIIIEr0 CaMOCTOsTEIbHOIO 0OMeHa BaitoThl [lonp3oBaTenem

WIH

2. IlpenocraBnenne B bank Ilonb3oBareneM o0QOPMIIEHHOIO B 3JIEKTPOHHOM BHUJE
MOCPENICTBOM TpHIIOKeHUsT «MOOWIbHBI OaHK» pacnopspkeHUss Ha OOMEH BajioThl (omepanus
MOKYIKH/TIPOAAYXKHU BAIIOTHI) IIPH TOCTUKEHUHU B JIeHb II0JJa4l TAKOTO PACHOPSKEHHs YCTAHOBIEHHBIX
bankowm B nmpuinoskeHun «MoOUIBHBIN OaHK» 3HAUYECHHUH KYPCOB BAJIOT JJIsi 0OMEHA 3HAYCHUSM KYpCOB
BaIOT, yKa3aHHbIM [loib30BaTeneM mpu IoJadye TAaKOIO pAcHOpsDKEHHUs (Janee MO TEeKCTy —
Pacniopsixenue Ha 0OMeH BastoThl), ¢ yBegomiieHueM [lonb3oBarens 06 ucnonnenuu Pacniopsbkenus Ha
0OMEH BaJIIOTHI B pHIIOKeHNH «MoOuIbHbIN 6aHk» B Buae Push-yBenomienus.

[Tpu noaxmrouennu CepBrca 1o Kypcam BairoT [lonb3oBaTento HEOOXOIMMO BBIOPATh CYET, C
KOTOPOT'O IJIAHUPYETCs CHMCAHUE JEHEXKHBIX CPEACTB, U CUET UX 3a4MCICHMs IpU OOMEHE BATIOTHI B
pamkax ucronHeHus PacnopspkeHust Ha 0OMEH BaJIOTHI B IPHIIOKEHUN «MoOUIIBHBIN 0aHK» (1anee mo
TEKCTy HACTOSIIEr0 IYHKTAa «CYET CIHMCAHMS» U «CUeT 3a4MCIEHHS» COOTBETCTBeHHO0)'®, a Tarke
yKa3aTh 3Ha4€HHE Kypca HMHOCTPAHHOM BallOThl, 1O KoTopoMmy llonp3oBarens kejaeT MpoOBECTU
OIepaLuIo KOHBepTaluK. B kauecTBe cueTa ciMcaHus U cyeTa 3auuciieHus npu noaxiaouenun CepBuca
o Kypcam BairoT [lomp3oBareneM MOTyT OBITH BBIOPAHBI TOJBKO CU€Ta, OTKPBITHIE B paMKaxX OJHOTO
nojpasnenenus banka, oocmyxusatomero IlonpzoBarens. [lonb3oBatens MoxkeT noaxkmounTs CepBuc
10 OJIHOM BaOTHOW mape He Oosiee 2 (ABYyX) pa3 B J€Hb. JlOCTYNHBIN NepedeHb BalIOT Uil oOMEHa B
pamkax CepBuca 1o Kypcam BaJIIOT onpenensercs bankom u nosoaurcs 1o ceeaeHus llonpzoBarens B
puI0KeHnn «MoOUIBHBIN OaHK» MpH noAkItodeHnn CepBuca o KypcaM BajtoT.

Cepsuc 1o kypcam BanmoT goctyneH g [Tons3zoBarens B padoune auu ¢ 10:00 no 18:00 yacos
MECTHOTO BPEMEHHM pacIOJIOKEHUs MojpasziencHuss baHka, B KOTOpPOM OTKpBIT CYET CIIMCAHUS
[Tonp3oBaress, BBIOpaHHBIN UM Ipu nokIroueHun Cepuca o Kypcam BamtoT. [Togkmrouenue Cepsuca
[0 KypcaMm BaJIOT ocyuecTBisiercs [lonb3oBareneM ¢ TNOATBEPKICHUEM JTOCTYIHBIM METOJOM
ayreHTU(uKanuu. [leranbHas nHpopmanus o0 ycTaHoBieHHBIX llojbp3oBaresieM 3HauYEHUSX KypcoB
BAJIOT B paMKax noaxmoueHHoro ITons3oBarenem CepBuca Mo Kypcam BallOT, O BBIOPAaHHOM CYETE
CIMCaHUs JICHEXKHBIX CPECTB M CUETE 3aYMCICHUs, a TaKkke 00 ucrnonHenun bankom Pacnopspkenus Ha
00OMEH BaJIOTHI (€CIIH Takoe pacropsbkeHue 0bu10 n1ano [lonszoBarenem npu noakimodennn CepBuca mo

46 B ciyuae eciiu paHee omius nosyuenus Push-ysenomienuii Ilonb3oBateneM He OblIa HOIKIIOUEHA, TO HPHU TOAKIIOUEHUH
Cepsuca Ilonp3oBarenio OyneT NPEIOKEHO MOMKIIOYMTh Onuuio monydenus Push-yBemomnenuii. Ilpu otkasze ot
TTOIKITFOUEHUS ONIMHY HorydeHus Push-yBegomiienwnii [lons3oBarento Oyaet HenocTymHO noakioueHne CepBuca.

47 Hpe)IOCTaBHHeTCﬂ IIpyu HAJTUIHUHU TEXHUYECKOH BO3MOXKHOCTH.

48 O6MeH BaNIOTHI IOCPEICTBOM HanpasieHus Ilonp3oBareneM PacnopsikeHus Ha 0OMEH BAaTIOTBI BO3MOYKEH TOILKO MPH
BeIOOpe [lonmp3oBareneM CEIYOIUX BAPHAHTOB WCIIOJNB3YEMBIX CUYCTOB IMPH OOMEHE BAaIIOTHI (CUCT CIIMCAHHS/CUET
3aUUCIICHHUSA):

- KAPTOYHBIN CYCT/TEKYIIUH CYET, HAKOTIMTEIBHBIA CUET, cUeT o BKIamy (CUeT mo BKIAAy BO3MOXKHO UCIIONBE30BATh TOJIBKO
KaK CYeT 3a4HCIICHU);

- TEKYIIUH CYET/TEKYIIMA CUeT, KAPTOYHBIA CUCT, HAKOMUTEIBHBIN cyeT, cueT mo Bkiaay (Cuer mo BKIATy BO3MOXKHO
HCIIOJIb30BaTh TOJIHKO KaK CUET 3a4HCIICHHS);

- HAKOITUTENILHBIN CUET/HAKOMUTENbHBIN CUEeT, KAPTOUHBIN CUET, TEKYIIHUN CUeT, ceT 1o BKIaay (CUueT mo BKJIary BOZMOYKHO
HCIIOJIL30BaTh TOJHKO KaK CUET 3aUMCIICHHUS).
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KypcaMm BaoT) poctynHa [lonb3oBarento g mpocMoTpa B pasaene «lcropus» B NPHIIOKEHUH
«MoOUITBHBIN GaHKY.

Cpoxk nerictBust CepBuca IO KypcaM BaJIIOT €O BpeMeHH noaxntoueHus CepBuca 1o Kypcam
BamtoT 10 18:00 yacoB MECTHOrO BPEMEHM PACHOJIOKEHUS MoJpa3eieHuss baHka, B KOTOPOM OTKPBIT
cuet criucanus [lonp3oBaresst, BRIOpaHHBINA UM NpH MOAKII0YeHnH CepBurca 1o KypcaM BalioT.

CepBuc 10 Kypcam BaIIOT CYUTAETCS IpenocTaBieHHbIM [lonb30BaTento:

1) B cinyuae, ecnu npu noakmoyennn CepBuca mo kypcam BamioT [lons3oBarenem He ObLIO
npenocraBieHo PacnopsbkeHne Ha oOMeH BalioThl - mociie HampaBieHus bankom Ilonb3oBatento
yBEIOMIICHHS B TPpUIOKeHHH «MoOWIbHBIN OaHK» B BUe PUSh-yBenoMIIeHHS TIPU JOCTUKCHUH B JICHb
noakmoueHus Ilonp3oBarenem CepBHca 1o KypcaM BaJIOT YCTAHOBJIEHHBIX baHKOM B IPHIIOKEHUHU
«MoOuUITbHBIN 0aHK» 3HAYCHHUI KypCOB BATIOT 3HAYCHHUSIM KYPCOB BAIOT, Yka3aHHBIM [lonb30Barenem
npu noakmodenun CepBuca MO KypcaM BanmioT (Korjaa Kypc, ykasaHHbld [lonb3oBarenem mpu
nojkoueHud CepBrca 1o KypcaM BaliOT, paBEH WM MEHBIIIE YCTAaHOBIEHHOT0 baHkoM Oe3HaInyHOro
Kypca IpU MOKYIKe BalioThl B «MOOMIBHOM OaHKe», paBeH WM 0O0Jjbllle yCTaHOBIEHHOro bankom
Oe3HaTMYHOTO Kypca MpH Ipojaaxe BamoThl B «MoOuinbHOM Oanke»). Hanpasisiemoe [lonp3oBaTento
Push-yBemomiieHrie HOCHT HWH()OPMAIIMOHHBIA XapakTep W  JaJbHEHIINA OOMEH  BaIOTHI
ocymectisercs [lonb3oBarenem o 6e3HaNMUHOMY KypCY, YCTaHOBJIIEHHOMY baHKOM B IpUiI0’K€HUU
«MobunpHbIi OaHK», W JeicTByomeMy B banke Ha momeHT mnonarBepxkneHusi I[lonb3oBarenem
MIPOBE/ICHUS ONIEPAITUH 110 0OMEHY BaIIOTHI B «MOOHIBHOM OaHKE.

2) B cnyuae, ecnu npu noakiaoueHnn Cepsuca o kypcam Bantot [lonb3oBatens nogan banky
Pacniopsixkenue Ha oOMeH BamoThl — Tociie HampasiieHusi [lonb3zoBarento Push-yBenmomienust o0
ucnonHeHuu bankom Pacnopspkenuss Ha OOMEH BaIOTHI MPU JOCTHXKEHUU B JICHb IMOAKIIOUEHUS
CepBuca no KypcaMm BaJIOT YCTaHOBJICHHBIX bankoMm B mpuiioxkeHuu «MOOWIBHBINA OaHK» 3HAYCHHUI
KYPCOB BaJIIOT JJi1 0OMEHa 3HaYEHUSM KypCOB BaJIOT, yKa3aHHbIM [lomp30BaTeneM mpu moaKI0YeHUN
CepBuca mo kypcam BamioT. [locne monydenuss Push-yBemomnenuss B pasmene «Mcropusi» B
npuioxkeHnn «MoOuibHbINH Oank» [lomp3oBaTento qocTymHa AeTanbHas MHPOpPMAIUs MO Olepaluu
oOMeHa BaIOTHI B COOTBETCTBUU ¢ PacnopspkeHneM Ha OOMEH BaIOTHI.

[Ipu ¢opmupoBanun u HampaBieHuu banky PacmopsbkeHus Ha OOMEH BalIOTBHI MPHU
noaximouenuu Cepsuca no kypcam BamtoT [lonb3oBarens npepocrasisier banky npaBo couChIBaTh CO
cueTa CIHMCaHUs CyMMY Il OOMEHA BAJTIOTHI. Y CIIOBHSI HACTOSIILIETO MTyHKTA SBIISIOTCS 3apaHee JaHHBIM
aKLenToM, KoTopblil npenocrasieH [lonp3zoBaTenem banky no ¢opmupoBanuio baHkoM JOKYMEHTOB B
nenax obecnedeHus ucnoaHeHus CepBuca o Kypcam BaJlioT.

Ecnu B naty noaximouenus: CepBuca 1o Kypcam BaJItOT Kypc BaJllOT, yCTaHaBJIMBaeMblil bankom
B «MobunsHOM OaHke», He nocTur 3aaanHoro Ilomb3oBartenem 3HaueHus 710 18:00 yacoB MecTHOro
BPEMEHH pacrojoKeHusl nojpasjaencHus banka, B KOTopoM OTKpHIT cueT cnucanus Ilomp3oBarens,
CepBuc 1o Kypcam BaJIIOT OTKJIOUaeTcs aBTomarnuecku. Ilonp3oBarento Bo Bpems nericteus CepBuca
JOCTYIHA BO3MOKHOCTh CaMOCTOSITENIbHO OTKII0UUTH CepBHC MO KypcaM BalltoT B pazzeine «Mcropus»
B IpUiI0kKeHUU «MOOUIBHBINA OaHK».

2.28. Tlomp3oBarenio — AEPHKATENIO0 KapThl, MPUCOSANHUBIIEMYCS K HACTOSIIAM Y CIIOBUSIM,
JOCTYIIHA BO3MO>KHOCTb CHATHS HAJIMYHBIX IEHEKHBIX CPEJICTB C KAPTOYHOT'O CYETA C UCIOJIBb30BAHNEM
Kona u npu ycnosuu noareepxkaeHus onepauu BBojioM [TMH-koma qi1st CHATHS HaTUYHBIX JTEHEKHBIX
CpeACTB mocpencTBOM OaHkoMaTa baHka, ocHaIleHHOro ckaHepoM ITpux-koaa. @opmuposanue Kona
OCYILIECTBISIETCS. B MNPUWIOKEHUH «MOOWIbHBI OaHK» TpU YCIOBHUM MOATBEPKIEHUS €ro
¢dopmMHupoBaHUsA JIOCTYNIHBIM MeTonoM ayTeHTu(ukauun B Cucreme. CdopmupoBannbiii Koj
coxpaHsieTcs B TpmwioxkeHUu «MoOwibHBIM OaHk» B paznene «Mcropusi». OcymiecTBiss CHATHE
HaJIMYHBIX JCHEXKHBIX CpeACTB c Hcnonb3oBaHueM Kopa Ilonmp3oBarens cornamaercs ¢ TeM, 4TO
O3HAaKOMJIEH U COTJIAaCEH, YTO OIMepalusi, COBEpIIeHHAas ¢ ucnosb3oBanueM Koma u moarBep:kaeHHas
KoppeKTHbIM BBoioM [TMH-Kk0oma 111 CHATHSI HATMYHBIX IEHEKHBIX CPEACTB, CYUTAETCS COBEPIIEHHON
[Tons30Barenem.
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2.28.1. Ilonp3oBaTeNio - AEPHKATENO KapThl, MPUCOSIUHUBIIEMYCS K HACTOSIIUM Y CIIOBHSIM,
JOCTYITHAa BO3MOXHOCTB co31anus [IMH-koxa muist CHATHS HATMYHBIX AEHEKHBIX CPEICTB OCPEACTBOM
JABO. [IMH-koxa 1151 CHATUS HATUYHBIX JICHEKHBIX CPEJICTB HE MOJIEKUT BOCCTAHOBJICHUIO.

2.29. llonw3oBaTelb, MPUCOESIMHUBIINCH K HACTOALIUM Y CIIOBUSAM, BBIPAXKAET CBOE COIJIacue
Ha B3MMaHHue baHKOM KOMUCCHIA, TpelyCMOTPEHHBIX Tapudamu.

2.30. B cootBetrcTBuH C 1. 4 cT. 847 I'paxxnanckoro koaekca Poccutickoit deaepanmu CTOpOHBI
B KAayecTBE CpEACTBAa MOATBEP)KICHHUS aBTOPCTBA paclnopsbkeHuid, naHHbIX [lonb3oBarenem uepes
CUCTEMY, IPUHUMAIOT OJHOPA30BbIM maposb/3-D mapons. B cioyyae nanpasnenus [lonb3oBarenem B
bank pacnopsokeHnii 6e3 HCIONB30BaHMA METOJNOB ayTeHTH(HKanmuu B Cucreme, B KadecTBe
MOATBEPK/ICHUSI aBTOPCTBa AaHHBIX [lonb3oBareneM pacrnopssKeHUd, NpUHUMaeTcs (aKTUYECKOe
Haxarue B CucreMe 31eKTpOHHOM KHONKY «IloaTBepauTh».

2.31. Ilonp30BaTento, NPUCOECAUHUBIIEMYCSI K HACTOAIIMM Y cloBusAM, B CucreMe JOCTYITHA
BO3MOKHOCTh CAMOCTOSITEIILHOTO 3aroHeHNs/00HOBIeHUs B Cucteme @opmbl camocepTH(HUKaImU (B
ciydyae oTcyTcTBUsi B banke 3amonnennoil Ilonbp3zoBatenieMm @opmbl camocepTudukanuu 1udo
HE00X0AMMOCTH OOHOBJIEHUS paHee 3anoyiHeHHOH [Tonb3oBaTeniem @opmbl caMoCepTHPHUKALINN).

2.31.1. ®opma camoceptudukanuu xpanurcsi B Cucreme «HTepHeT OaHK» B pazjene
«Hactpoiikn» - «[Ipopuns Knuenra» - «llepconanpubie nokymeHTs» - «®@opma FATCA/CRS» u B
Cucreme «Mob6mibHbIN OaHk» B pazaene «Eméy - «lIpoduns Knuenta» - «Mou nokymMeHTB - «Dopma
FATCA/CRS» u noctymHa [lons30BaTesnto j1s 3a110JHEHUS, IPOCMOTPA WIIH PEIAKTHPOBAHUS.

2.31.2. Tlonb30Barento, y KOTOPOro M3MEHWINCHh CBEACHUS, yKa3aHHble UM paHee B Popme
caMOCepTH(HKAIMH, JOCTYIIHA BO3MOXXHOCTb NPEIOCTABICHUS HOBBIX CBEICHHUU TIOCPEICTBOM
penaktupoBanusi ®opmsl camocepTudukanuu B Cucreme.

2.31.3. Ilpn nanmunu B banke 3anonnenHoii Ilonp3oBarenem @opmbl camocepTHPHUKAINN H
OTCYTCTBHHM HEOOXOJUMOCTH B OOHOBJICHHMM CBeleHUM, ykazaHHbIX [lonbp3oBatenem B Dopme
camoceptudukaiuy, [lonszoBarento goctynHo odopmiieaue B Cucreme DJ] Ha OTKPBITHE TEKYIIETO
c4eTa/ HAaKOIUTEIHBHOTO cdera/ KApTOYHOTO cuera/ cyera Bkiaga/ BCJIM/6pokepckoro
cueTa/ MHAMBHUIyaTbHOTO HHBECTUIIMOHHOTO CUETA.

[Tpu otkaze Ilonbp3oBatens 3anoaHUTH/00HOBUTH Dopmy camocepTudukanuu B Cucreme
JloroBop He 3aKioyaeTcs, TEKYIIMH CcYeT/ HAKONMUTEIbHBIM cueTa/ KapTOYHBIA  cYeTa/ cueT
Bkiana/ BCJIM/ Gpokepckuii  cueT/ MHIMBUAYaTbHBIH HHBECTUIMOHHBIH cuer B Cucreme He
OTKpbIBaeTCs. [l OTKpBITHS TEKYyLIEro cyera/ HaKOMUTENbHOIO cYeTa/ KapTOUYHOTO cyera/ cuera
Bkiana/ BCJIM/ Gpokepckoro cueTta/ MHAMBHUIyaJbHOIO HMHBECTUIIMOHHOrO cueta [lonmp3oBaTemnto
Heo0xoIuMo 00paTUThCS B nojpasaeieHue banka.

2.31.4. B memsax npenocraBiueHus/oOHOBIeHUsT DPOpMBI camMocepTHPUKALUU TPU HATUIUH
TEXHUYECKOH BO3MOXKHOCTH B banke Ilonmb3oBatens BeImonHseT JedctBusi B Cucreme 1o
3aI10JIHEHUIO/0OHOBIIEHUIO 3KpaHHOH (hopMbl DopMbl camocepTudukanyy. [1o okoHUaHUM 3aMOTHEHUS
®opmbl  camoceptudukanuu [lonp3oBarens mpoBepsieT KOPPEKTHOCTh BBEIEHHBIX CBEICHHUH, NpuU
HE00XO0AMMOCTH MOXKET UX CKOPPEKTUPOBATh, OJTBEPK/IACT BBEJICHHbIE CBEICHUS C HCIOJIb30BAHUEM
BbIOpanHoro [lons3oBarenem Meroaa ayrentudukanuu B Cucreme.

B cnyuae BOZHUKHOBEHHSI TEXHHUUECKOTO COOSl M/MIM TEXHUYECKUX HEHCIPaBHOCTEH B pabore
Cucrempl, B  pesynbrare KoTopelx @Dopma  camocepTu(UKAIMM  HE  MOXET  ObITh
3aIoJIHeHa/TIOATBEp K AeHa/IpeocTaBieHa B pamkax JIbO, ®opma camocepTudUKaMU MOAJIEKUT
npencrasienuto [lonp3oBarenem B noapasnenenne banka Ha OyMa)kHOM HOCUTENE B COOTBETCTBHH C
ycnoBusiMu Jlorosopa.

2.32. locTyn K cucTeme npeaocTasisieTcss bankom rpu Hanmmann 'y [1onp30BaTens TeXHUIECKOH
BO3MOKHOCTH MCIIOJIb30BaHUSA HEOOXOAMMOrO TEJIEKOMMYHHKAI[MOHHOTO KaHajla JOCTyma K
cootBeTcTBYyMOMIEH cucteme. [Ipu aTom [lomp30BaTenb caMOCTOATENHHO U 32 CBOM CYET 00ECTIEUHBAET
U OIUTAYMBaeT TEXHHYECKHE, MPOTrPAMMHBIE U KOMMYHHUKAIMOHHBIE PECYPChl, HEOOXOIUMBIC st
OpraHM3ally KaHaJIOB JI0CTYIA U MOAKIIOYEHUS K CUCTEME.

PacniopskeHuss B OTHOLIEHUH ONEpallii, MOUIEKAIINX BaJIOTHOMY KOHTPOJIIO, UCIIOJIHSAIOTCS
bankoM mpu ycnoBuu mnpencrasienust [lomp3oBateneM B moapasaenenue baHka, ocyuiecTBisroliee
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oOciy>kuBaHue Tekymiero cuera KimeHra, Ha OyMa)KHOM HoOcCUTelle HEOOXOIAMMBIX JTOKYMEHTOB H
nHbopMaui*® B cOOTBETCTBHY ¢ TpeGoBaHMAME PernamMenTa BaTIOTHOTO KOHTPOJIS.

2.33. Pacniopspxenust opopmirsiroresi [lonp30BareneM HCKIIOYATEIBLHO ¢ YI€TOM TEXHUYECKUX
HACTPOEK M OTPAaHUYEHHUM COOTBETCTBYIOLIEH cucTeMbl. PacropspkeHuss B OTHOIIEHUM OIEpaluid, He
MPEIYCMOTPEHHBIX ()YHKIIMOHAIOM COOTBETCTBYIOIIEH CHCTEMBI, HE IPUHUMAIOTCS M HE UCTIOJHSIOTCS
bankom B pamkax /IbO, a noanexar npencrasieHuro llonb3oBarenem B noapasneneHue banka Ha
OyMa)KHOM HOCHUTEJIE B COOTBETCTBUHU C YCIOBHsIMH JloroBopa.

2.34. CropoHBI TNPHU3HAIOT, YTO PACHOPSIKEHMs, TMOJINUCAHHBIE W/WIM TepeJaHHbIe
[Tonb3oBarenem B baHk mOCpencTBOM CHUCTEMBI, NOATBEP)KJIEHHBIE C IIOMOILBIO OJHOPA30BOIO
naposns/3-D maponsa® u/umm pacnopsbkeHns, nepenanHsie Ilomp3oBatenem B bank 6e3 HCIOIB30BAHMS
MeTofoB ayTreHTuuKaimuu B CHcreme, a TakKe HalpaBlieHHbIE BaHKOM MOCPEICTBOM CHCTEMBI
MOATBEPKICHUS O MPHEME K HCIIONHEHUIO pacnopsbkenus [lonp3oBarens v UHbIE TOKYMEHTHI:

2.34.1. VIMeroT paBHYIO IOPUIMYECKYIO CHILY C JOKYMEHTaMH, COCTABJICHHBIMH Ha OyMa)KHOM
HOCHUTEJNIE, B COOTBETCTBUM C TpeOOBAHUSIMH, NPEIbSIBISIEMBIMU K JOKYMEHTaM TakKoro poja
JENCTBYIOIMM 3aKOHOAaTeNnbCTBOM Poccniickoit @enepanyy, HOpMaTUBHBIMY akTamu banka Poccun u
BHYTPEHHUMHU JOKyMeHTamu baHka, u moanucanHbsIM coOCTBEeHHOpYUYHOM noanuckio [Tons3oBarens, u
SIBJIAIOTCSI OCHOBAHUEM IS X MCTIONHEHNS baHKkoM.

2.34.2. Y10BIETBOPSIOT TPEOOBAHUIO 3aKIFOUYCHUS CIICIKH B MPOCTON NMUCbMEHHOU (opme U
BJIEKYT OPUJUYECKHE [IOCJIEJACTBHUS, AaHAJOTMYHbIE TIIOCIEJICTBUSAM, IOPOKIAEMBIM CJ/EJIKaMH,
3aKJIFOYEHHBIMH IYTEM COOCTBEHHOPYYHOTO MOJIMUCAHHS JOKYMEHTOB MPHU (HU3HUECKOM (B3aUMHOM)
MPUCYTCTBUM JIUI], COBEPIIAIOIIMX CHEJIKY, a TaKXe B YCTAaHOBJIEHHBIX CIy4yasX SBISIOTCS
odeproit/akiienToM CTOPOHBI-OTIIPABUTENS IS 3aKiI0oueHus Mexkay bankowm u [lonbp3oBaTenem caenku
(cornarmieHus).

2.34.3. He moryt ObITh ocmopeHbl CTOpOHAMHU WM MPU3HAHBI HEIEHCTBUTEIBHBIMH, HIIU
HUYTOXHBIMU TOJIbKO HAa TOM OCHOBaHMM, YTO OHU nepeanbl B bank ¢ nucnons3oanueM J1BO.

2.34.4. Moryt ObITh MpeACTaBICHBI B KAYECTBE JOKA3aTEIbCTB, PABHO3HAUYHBIX TOKYMEHTaM Ha
OyMaXHBIX HOCHUTENSX, HOJMHCAHHBIX COOCTBEHHOPYYHOW TIOANUCHIO, WM  IHCHMEHHBIM
JI0Ka3aTeNIbCTBAM, B MOPAJIKE, IPEIYCMOTPEHHOM 3aKoHOAaTeabcTBOM Poccuiickoit denepanuu, B TOM
YlClie ¥ IPU PACCMOTPEHUU CIIOPOB.

2.35. CTOpOoHBI MNPU3HAIOT, YTO NPUMEHSEMble MMM CHUCTEMBbI 3aIUTHl WHGOpPMALUU OT
MIPOHUKHOBEHUSI M HECAHKIMOHUPOBAHHOTO JOCTYIA, a TAKXKE€ MCIIOJIIb3yEeMbIE TEIeKOMMYHUKAIIUU
SIBIIAIOTCSI JIOCTATOYHBIMHU 7l oOecredeHus HaAekHOM M 3(PQexkTuBHON paboThl Mmpu 00padoTKe,
XpaHEHuH, IpUeMe U mepefade UHPOpMalKK, a TaKkkKe 00eCHeurBaAIOIIUMU KOHTPOJIb 1IEIOCTHOCTH,
JOCTATOYHBIM JJIsl 3alUTBl OT HECAHKIIMOHUPOBAHHOIO JOCTYNAa M IOATBEP)KIACHHS aBTOPCTBA U
nojgmuaHOCcTH DJI/IT1/.

2.36. Croponsl mpu3HatoT, yTo co3fganue U Beigada CKII OII IMoas3osarens Inl{P u TLS-
ceprudukara ocyuiecTistores npu nojade [lonp3zoBarenem [TnllP B anextponHoit popme B Cucteme
«MoOunpHblii  6aHk» (Bepcuu Android) CcOOTBETCTBYIOIIMX —3asBICHHM, MHPEIyCMOTPEHHBIX
Pernamentom ITYI] u Permamentom YII PCXB, 6e3 nmuunoro mpucyrcrBus Ilons3oBarens [TnallP c
ucnonb3oBanueM [I911 ECUA npu ycneurHoit uneHTudukanuu 1 ayrentudukanuu Ilonb3oBatens B
ECHA u npu ycinoBuu opranuzanuu B3auMozeiictTBus banka ¢ ECUA ¢ npuMeHeHreM mpoieainmx B
YCTQHOBJICHHOM TOPSAJIKE MPOLEAYP OLIEHKH COOTBETCTBUS CPEJICTB 3AILUThHI HHPOPMALIUH.

2.37. CBeneHus O KaXJIOW COBEPUICHHOW C WCIOJIB30BAHUEM CHCTEMBI OIEPaIlldd 10
0aHKOBCKOMY CUETY/CUeTy o BKJIa 1y npeaocTapisitorcs [loap3oBaresio B COOTBETCTBUH € TYHKTOM 8.9
HAaCTOSIIUX Y CIIOBUM.

4 Tlpm manuumm TpeOOBaHMI O TPEACTABJIEHUH JOKYMEHTOB W HWH(OPMALMH, YCTAHOBIEHHBIX BATIOTHBIM

3aKOHOJATEIbCTBOM U PermaMeHToM BaltOTHOTO KOHTPOJISL.

%0 TIpu ocyliecTBIEHUH TIEPEBO/IA JIEHEXHBIX CPEJCTB B POCCHHCKMX PyOJIsIX C MCIIOJIB30BAHMEM PEKBU3UTOB ILIATEXHOM
kapTel (B)/(M)/MUP/(Ix) cropoHHETro sMHTEHTa — 0aHKa, HaxoJsmierocss Ha tepputopun Poccuiickoit @exepannu Ha
IJIaTeXHYI0 KapTy baHka.
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CBeneHus 0 KaxXI0H COBEPIICHHOM ¢ UcTob30BaHueM Cuctembl « MOOHIBHBIN OaHK» (Bepcun
Android) omeparuu ¢ [{udpoBsiMu pydassmu npemocrasisitorcs bankom Ilonp3oBarento TInl[P B
COOTBETCTBUU C MYHKTOM 8.9 HacTOAIIUX Y CIIOBUMA.

2.38. Ilomp3oBarento (pe3WACHTY), NMPUCOCAMHHUBIIEMYCS K HACTOSIIUM Y CIIOBUSAM, TaKkKe
JOCTYyIIHA BO3MOXXHOCTb, B CIydyae IIOJOXKUTEJIBHOIO peleHuss baHka o mpenocTaBiieHUun
KpeauTa/KpeIuTHOU KapThl, noanucaTh CornamnieHre u uHble HeoOXoauMble T0KyMeHTHl B Cucreme ¢
HCII0JIb30BAaHUEM OJHOPA30BOM MOJIMCH B LIEJIsX 3aKitoueHus Jlorosopa. [losnp30Barento npu Haauuuu
TEXHUYECKOH BO3MOXKHOCTH TMPEAOCTAaBIsIeTCS IMpaBO MOAMMCATh IyTeM KOPPEKTHOrO BBOJAA
OJIHOPA30BOTI0 MAPOJIs KaK KayKIbIi 3JIEKTPOHHBIN JOKYMEHT OTJEJIbHO, TAK U HECKOJIBKO 3JIEKTPOHHBIX
JIOKYMEHTOB ITyTEM BBOJIa OJIHOTO OJTHOPA30BOTO MapOJIs.

Cornamenue/>nekTponHHblid 00pa3 Cornamenus, nomanucanHoe(siid) [lomp3oBaTeneM myreM
KOPPEKTHOTO BBOJIa OJHOPA30BOI0 Mapoiis, NMPU3HAETCS PaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM
HOCHUTEIIE, TOANMCAHHOMY COOCTBEHHOPYYHOH MOATHUCHIO.

2.39. Ilpu ob6pamenun Ilons3oBatens B Iloapasnenenue banka B nemsx monydenus Kaptsr
banka, opopmnenus nederoBoii Kaptsl, pazdnokupoBku Kaptel, 3amensr KapTel, 3aKpbITHS KAPTOYHOTO
cyeTa, OTKPBITHUS CUeTa/BKIIa/a, MEPEBOJIa JACHEKHBIX CPEICTB, 3aKPBITUS TEKYIIEr0/HAKOMUTEIHHOTO
C4yeTa, OCYIIECTBIECHUS KOHBEpCHOHHOM omnepaunu, cmeHsl [IMH-xkoma Kaprel, noxaxirodeHus
BO3MOXXHOCTH MPOBEACHUS ONepaluil OrjiaThl TOBAPOB U YCIYyT B ceTu MHTEpHET ¢ ucroib30BaHUEM
Texuonorun 3-D  Secure/MirAccept/J/Secure, wusmenenus cBeaeHuit o Ilomp3oBatene, paHee
npenoctaBieHHbix B bank, [lonmp3oBarento, mpu HaaM4MKM TEXHUYECKOW BO3MOXXKHOCTH B banke,
JOCTYITHA BO3MOKHOCTH TOJIHMCAHUS CIEAYIOMNX TOKYMEHTOB /3JIEKTPOHHBIX 00pa30B JOKYMEHTOB:
Pacrniucka B nmomyuenuu xaptel AO «Poccenbxo30ank» u/unm kaptel Priority Pass, Ennnoe 3asBnenue
Ha 0aHKOBCKHE MPOAYKTHI 1Tt huzndeckux aull B AO «Poccenbxo30anky, 3asBiIeHNE HA KOMILIEKCHOE
O0ankoBckoe oOciyxuBaHue nepxkareneid kapT AO «Poccenbxo36aHky», 3asBiieHue O pa30IOKHPOBKE
kaptel AO «Poccenpxo30anky», 3asBiaeHue Ha 3ameHy KapThl AO «Poccenbxo30aHk», 3asBiICHHE O
3aKpBITUM cueTa W/uinu mnpekpamenun aeiicteus kaptel AO «Poccenbxo30aHk», 3asBieHUE Ha
OTKPBITHE CYETa, 3asBIIEHUE O MPHUCOCTUHEHWH K YCIOBUSAM pasMemeHus (pU3MYecKUMH JIHLAMH
O6ankoBckux BkIanoB B AO «Poccenbxo30aHk», 3asBlIeHHUE HA Pa30BOE IMEPEUMCIICHHUE ICHEKHBIX
CPEICTB CO cyeTa IO BKJIaly, 3asBICHHE O PACTOPKEHUHU JOroBOpa, 3asBICHHE HA KOHBEPTALUIO,
3asiBIICHHE Ha pa30BOE IIEPEUYUCIICHUE NEHEKHBIX CpeACTB, 3asgBiieHue Ha nepessinnyck [IMH-kona k
kapre AO «Poccenbxo30ank», 3asBiaeHue o nomydeHuu 3-D mapomeit mo  kapram
AO «Poccenbpxo36ank» nocpeactsoM SMS-coobuiennii, 3asBieHre 06 N3MEHEHUH CBEACHUH (j1anee B
HacTod1eM NyHKTe — JJokymenT) B Cucteme myreM KOppeKTHOTO BBOJIa OJTHOPA30BOTo naposist. B nemsix
nonnucanus Jlokymenra Ilosnb3oBaTento Ha 3aperucTPUPOBAHHBIH HOMEP MOOWIJIBHOTO TenedoHa
Hanpasisiercst SMS-coobGrmienne/Push-Aysenomienne, copepkaiiee CCbUIKY JUISL  Iepexoja
ITonp3oBarens B pa3aen «JoxkymeHTs» CHCTEMBI.

ITognucanue Ilonp3oBarenmeM JOKyMEHTa BO3MOXHO TOJIBKO IIOCJIE€  O3HAKOMJICHUS
ITonb3oBarens ¢ [lokymeHntom. O3HakomneHue [lonb3oBarens ¢ [IOKyMEHTOM OCYIIECTBISETCS B
paznene «loxymenTte» mopapaszaena «B pabore» CucrteMbl TOCPEICTBOM OTKPBITHUSI JTOKYMEHTa W
NIEpEMEILEHUS TIEPEKIIIOYATENS B IIOJIOKEHNUE, IOATBEPKAAIOIIEE 0O3HAKOMIIEHHE C JJoKkyMeHTOM.

[Moanucanue JlokymeHTa OyneT ocymiecTBisATbesa [lonb30BaTeneM myreM cOOCTBEHHOPYYHOTO
BBOJIa OJJHOPA30BOr0 Mapojs B MPUCYTCTBUU paboTHHKa baHka, HE BBIXOJ U3 oduca moapa3ieneHus
banka, ¢ BeinmoHeHHeM TpeOOBaHUI, YCTAHOBICHHBIX ITYHKTOM 5.3.8 HacTOSIIUX Y CIIOBHIA.

JlokyMeHT, nonnucanHslii [lonb3oBarenem myTeM KOPpEKTHOTO BBOJA OAHOPA30BOI0O MapoJis B
Cucreme, mnpusHaeTcsi paBHO3HAYHBIM JIOKyMEHTY Ha OyMa)kHOM HOCHUTENE, IOJIMUCAaHHOMY
coOCcTBeHHOpYUYHOM moamuckio [Tonp3oBarens.

JIOKYMEHT cuMTaeTcs MOANMCAHHBIM ¥ IPUHATHIM baHkoM nociie Toro, kak JIokyMeHT noanucan
Ilonb3oBarenem B Cucreme u orpaxkeH B Cucreme B pasgene «JloOKyMeHTBD» mozpaszeina
«[Toanucanueiey, c oTMeTKaMu baHka 0 ero nmoAnucaHuu 1 NPUHATHH.

Ilocne nmonnucanus Ilonp3oBateneM JlokyMeHTa IyTEM KOPPEKTHOIO BBOJA OJHOPA30BOrO
naposig 1 nognucanusa [JJokymenta bankom, JIOKyMEHT B 3JIEKTpPOHHOM BHJie XpaHHUTCs B CucTteme B
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pasnene «/loxyMmeHTh» nmonpasnena «llognucannsiey. I[lonp3oBarens MOXKET pacriedarars [JOKyMeHT
n3 CucTeMbl CaMOCTOSATEIBHO.

B cayuae, ecnu Ilonb3oBaTens He ocymiecTBUT noanucanue Jlokymenra B Cucreme B TeUCHHUE
30 munyT ¢ MoMeHTa nojydeHus Cucremoit JlokymeHTa, To 10KyMeHT B CHUCTEME aHHYJIUPYETCS.

2.40. Ilonp30BaTento, MPUCOSTNHUBIIEMYCSl K HACTOSIIUM Y CJIOBUSM, JOCTYITHA BO3MO>KHOCTb
sakmouenns Joropopa mo Ilakery yemyr® mocpenctBoM mpuioxkeHHS «MOGHIBHBIH 6GaHKY.
Odopmnenne Ilakera ycmyr®? TOCpeaCTBOM cHCTeMbl «MoOOGHMIBHEI 6GaHK» OCYIIECTBISETCS B
COOTBETCTBUM C /[ONOJHUTENBHBIMU YCIIOBHUSMHU, SBJISIOIMIMMUCS HEOTHEMJIEMOM YAaCThKO HACTOSALIUX
Ycnosuit.

2.41. Tlonb30Barento, MPUCOSAMHUBIIEMYCS] K HACTOSIIUM Y CIIOBHSIM, JOCTYITHA BO3MOYKHOCTb
BomonHeHus B CucteMe B paszene «Jlns caMo3aHATBIX» psAaa (QYHKIME™ I8 OCYIIECTBJIEHHUS
B3auMogercTBua ¢ DHC Poccun. bank odecreunBaer Bzaumoneiictsue Ilonb3osarens ¢ ®HC Poccuwn,
B TOM 4yHcie obMmeH MHQpopmanueil B coorBercTBuM ¢ IIpoTokosiom uH(pOpMAIMOHHOTO OOMEHa,
MOPAIKOM HMH(POPMAILIMOHHOTO B3aUMOJCHCTBUS, TpeOOBaHUSAMHU (KpUTEpUSIMU) K OINepaTropam
ANEKTPOHHBIX IUIOMIAJIOK MU KPEIUTHBIM OPraHu3alusM, OCYUIECTBIIIOIIMM B3aUMOJEHUCTBUE C
HayoroBsiMu opranamu (nanee — IlpaBuna ®HC), pa3smeniennbiMu Ha caiite https://npd.nalog.ru.

[lepeuenp moCTYmHBIX (YHKIMHA ONpPEENseTCss B COOTBETCTBHH C TPEAOCTABICHHBIMH
[Tons3oBarenem banky paspemenusimu Ha ocHoBaHuu [IpaBun @HC. Ilepen HayanoM ocyiiecTBICHUS
¢bynkuuii B xauectBe Camoszansitoro Ilonp3oBarens MOATBEPkKAAET, YTO O3HAKOMIIEH M COTJACEH C
YCIOBUSIMU TIPEIOCTABICHUS €My BO3MOXXHOCTU BBINIOJHEHUS MJAaHHBIX (YHKIHUNA B KadecTBe
Camozanstoro nocpeacrsoM Cucremsl. [logrBepkaenue ocymectnisiercs B Cucreme B pasaene «Jlis
CaMO3aHATHIX» IOCPEACTBOM IMEpEMEUICHUsl MEpPEKIoYaTeNss B IMOJIOXKEHUE, IOATBEPKAAroIIee
03HaKOMJIEHHUE C yciIoBUsAMHU paboTsl B Crucreme B kauecTBe CaMO3aHsTOrO.

[Tonb3oBarens BIpaBe 0TO3BaTh paHee BblJaHHbIE baHKy pa3pemienus. OT3bIB paHee BbIJaHHBIX
banky paspemenuii, B coorBerctBuu ¢ DegepanbHbiM 3akoHOM 422-O3 u I[lpaBunamu OHC,
ocyuiectBisiercss [lonp3oBareniem B [lpunoxxenun «Moil Hanor» myTeM COBEpPIICHHS ACHCTBUU,
HEOOXOAMMBIX JUIs OT3bIBa y baHka paHee mpenocTaBIEHHBIX NMpPaB B KAayecTBE YIMOJHOMOYEHHOMH
KPEIUTHON OpraHu3allH.

Hampasnenue 3asBku B Cucteme Ha peructpauuto B @HC Poccun B kauectBe CaM03aHATOrO
W/WIM OCYIIECTBJICHHE Iepexoaa Ha oOchmykuBaHue B baHk u3 cropoHHero OaHka, B cilydyae ecliv
[Tonw3oBarens yxe 3apeructpupoBad B ®HC Poccun B kauectBe CamM03aHATOTO, W/UIH BBIOJTHEHUE
¢byukiuit B Cucreme B pasaene «Jlns CamozaHsThix» B KauecTBe (CaMO3aHATOTO O3HAYaeT, YTO
[Tonp3oBarens o3HakomileH U coryaceH Ha nepenayy B @HC Poccum 3apeructpupoBaHHOTO HOMEpa
TenedoHa ¢ 1esbio npeaoctapieHus [loap3oBarento yka3aHHBIX BO3MOKHOCTEH.

2.41.1. B cnyuae eciu [lonp3oBarens panee He ObLT 3apeructpupoBan B ®HC Poccum kak
Camo3zansTeiii, To B Cucreme npu mnepexoae B pasnen «/Ins camozansateix» I[lonb3oBarenb MOXKET
HarpaBuTh 3asaBKy Ha peructpamnuio B PHC Poccun B xauectBe Camozansitoro. [lpu HampaBieHUH
3asiBku B @HC Poccum mnsa peructpanuu B kadectBe Camosanstoro Ilomp3oBaTento HE0OXOIUMO
yKa3zatb BUJ jAesrenbHocTd [lonmb3oBarens B kxauecTBe CaMO3aHSTOrO M PErvOH €ro JeATeIbHOCTH.
[loaTBepkieHne HampaBieHUsl 3asiBKM Ha peructpauuio [lonbp3zoBarens B kadecTtBe Camo03aHATOro
OCYILECTBISIETCSl IMyTEM KOpPpeKTHOro BBojga (OJHOpPAa30BOrO Mapojs, HAIpaBJIEHHOTO Ha
3aperucTpupoBaHHbIil HOMep Tenedona, mocie yero B ®HC Poccun HampasisieTcss COOTBETCTBYIOIIMIA
3ampoc aBTOMATHYECKH mocpeacTBoM (yHkiuoHana CucreMbl. OcymiecTBiaeHue PYHKITUN B Ka4eCTBE
Camo3zansaroro Oyxaer noctynHo Ilonp3oBaremo B ciaydae momydeHuss bankom or @HC Poccun
noaTBepkaeHus peructpauuu [lonp3oBarens B kauectBe CaM0O3aHITOr0 aBTOMaTHYECKH MTOCPECTBOM
¢yakuonana Cucremsl. [lonp3oBaTento AOCTyNeH I MpocMOTpa craTyc HampaBieHHoit B @HC

%1 BosmosxkHocTh 3akmouenns Jlorosopa mo IMakety yenyr ¢ ucnonbzoBanueM CructeMbl onpesensercss TapudHbM mianom
o Iakety ycmyr.

52 BosmoskHOCTh 3aKmouenus Jlorosopa no IMakety yciyr ¢ ucnosbs3oanueM Cucrembl onpenensercss TapudHbIM [1aHOM
no Iakery yciyr.

%3 [Tpy HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.
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Poccuu 3asBku 11 peructpauuu IlonszoBarens B kauectBe Camo3ansaToro B Cucreme B paszene «Jlus
CaMO3aHATBIX».

2.41.2. B cnyuae ecnu Ilomb3oBarens yxe 3apeructpupoBadn B ®HC Poccum B kadecTBe
Camo3ansaroro, To B Cucteme B pazjene «liis caMo3aHAThIX» OH MOXKET [10JIb30BaThcs (PYHKLMOHAJIOM,
npengycMotrpeHHbiM 1. 2.40.4 macrosmux YcinoBuid, ans yero [lomp3oBaTento HEOOXOIMMO
OCYILLECTBUTH NEpexo/] Ha oOcinyxuBanue B bank n3 croponHero 6anka, nojas 3asiBky B @HC Poccun
yepe3 Cuctemy. [loarsepxxaenue opopmiuenus [lonp3oBareneM 3asiBKH Ha MEpexo]] Ha 00CITy)KUBaHUE
B bank B kauectBe CaM0O3aHATOrO OCYIIECTBIIETCS IIyTeM KOPPEKTHOTO BBoAa OTHOPA30BOro MapoJis,
HaNpaBJICHHOTO Ha 3aperucTpupoBanHblii HoMep Tenedona Ilonp3oBarens, nocie yero B ®HC Poccun
HaMpaBJsIETCsl COOTBETCTBYIOUIMH 3allpOC aBTOMATUYECKHU HocpeacTBOM ¢yHkunoHana Cucremsl. C
ucnoib3oBanueM llpunoxenus/caiita «Moit Hamor» ®HC Poccum Ilonb3oBarento HEOOXOIMMO
HOJTBEPAUTH Mepexo 1 Ha oOcayxuBaHue B bank B kauectBe CamozansaToro. OcyuiecTieHre GyHKINNR
B KkauectBe CamoszansToro Oyzaer nocTynHo B ciydae mnosnydeHus bankom ot OHC Poccun
noaTBepxaAeHUs o nepexoxae Ilonb3oBatens Ha obOciyxuBaHue B baHk B kadectBe CaMO03aHATOro
aBTOMAaTHYECKH TOcpeAcTBOM ¢yHkunoHana Cuctemsl. [lonmp3oBaTento AOCTYNEH UIsi MPOCMOTpa
cratyc HanpasiieHHOM B @HC Poccuu 3asBku B Cucteme B pazzene «ljis caMo3aHsAThIX».

2.41.3. B cnyuae ecnu Ilomb3oBarens yxe 3apeructpupoBan B @HC Poccum B kauecTBe
Camozansroro, To ¢ ucnoibzoBanuem Cucrems! Ilonb3oBarens Moxxer Hanpasuts B @HC Poccun
3alpoc O CHATHM C ydeTa B KadecTBe IulaTenbiimka Hamora Ha mpodeccHOHambHBIA J0XOH B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM Ne 422-D3. Jlns sroro B Cucreme B pazgene «Jlis
camo3aHsThIX» [loabp30BaTento HeoOX0MMO HaXkaTh Ha KHONKY «CHATheA ¢ ydera». [loarBepxnenue
HaIpaBJICHUs 3adBKU O CHATHM ¢ ydeTa [lonp3oBatensa B kauecTtBe CaMO3aHATOrO OCYLIECTBIIAETCS
IyTeM KOppeKTHOro BBojAa OJHOPa30BOro MapoJsi, HAIpPaBJIEHHOIO Ha 3aperucTpUpPOBAHHBI HOMED
tenedona, nocie yero B ®HC Poccun HampapiseTcsi cOOTBETCTBYIOUIMM 3arpoc aBTOMAaTUYECKH
nocpeacTBoM pyHkionana Cucremsl. Ctatyc HanpasieHHoi B @HC Poccun 3asBKM 0 CHATHH € yUeTa
nocryneH i npocMotpa ITone3oBarento B Cucteme B paznene «/lias camMo3aHsThIX».

2.41.4. B Cucreme B pazaene «Jlis camo3aasaTeix» it CaM0O3aHITOrO Ha OCHOBAHHH JaHHBIX
paspeuienuii B coorBercTBuH ¢ [IpaBmiamu @HC noctynHsl crneayromue GyHKINN:

- ornpaska B @HC Poccun 3anpoca (U MHBIX HEOOXOJUMBIX JOKYMEHTOB) O IIOCTAHOBKE Ha
ydeT U (WIM) CHATMM C ydyeTa B KadecTBe IulaTesblivka Hamora Ha mpodeccHoHalbHBIA 10X0J B
cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM Ne 422-D3, nepexoa Ha oOciyxuBaHue B baHk B kauecTBe
Cam03aHATOro U3 CTOPOHHEro 0aHKa,

- peructpauus goxoja (coznanue Yeka);

- aHHynupoBaHue Yeka (Bo3BpaT Ueka);

- otmpaBka Yeka. Uek MoxeT ObITh HallpaBJIeH MOKYMATEIO (3aKa3unKy) Ha HOMEp TesneoHa
WIM aJpec HJIEKTPOHHOM NOYTHI, MPEIOCTABICHHbIE IOKyNaTeleM (3aKa3yuKkoM), JUO0 MyTeM
o0OecniedyeHns MOKYyMarenao (3aka3uvKy) BO3MOKHOCTH B MOMEHT QopmupoBaHusi Yexka B MecTe
IPOAAXH CUUTAThb KOMIIBIOTEPHBIM YCTPOMCTBOM (MOOMIBHBIM Tese(hOHOM, CMAPTPOHOM WU
KOMITHIOTEPOM, BKJIIOUAs TUIAHIIETHBINA KoMITbioTep) QR-kox, comeprkanuiics Ha Yeke;

- CMEHa permoHa aeareiabHoctu CaM03aHATOrO;

- oIlUlaTa HaJIOTOB U cOOPOB;

- IPOCMOTP BBIIAHHBIX YEKOB U BBICTABICHHBIX CUETOB;

- Mojdy4deHue chpaBokK o jgoxogax CaMo3aHSATBIX M O IOCTAaHOBKE Ha y4YeT IO 3alpocy
B ®HC Poccuw;

- KOpPPEKTHpOBKA CBelEeHUU, paHee HanpasieHHbIX B ®HC Poccun, mns ncuncnenns Hanora
Ha NnpodecCHOHAIBHBIN T0XO0I.

2.42. Tlomp30BaTento, MPUCOCAMHUBIIEMYCS K HACTOSIIUM YCJOBUSM, M BBIPA3HBIIEMY
coryacue Ha yyactue B [IM0THOM npoekTe, B MOPSAKE, IPEAYCMOTPEHHOM B ITyHKTE 2.2.1 HacTosAmMX
VYcnoBuid, 10CTylHa BO3MOXHOCTh nocpeactBoM Cuctembl «MobOuiibHbI 6aHk» (Bepcun Android) B
pasnene «LludpoBoii pyOiab» OCYIIECTBUTH IOCIEAOBATENbHOCTh AECHCTBHM [uis OTKpbITHA Cuera
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uupposoro py6ns Ha I[P u(uu) monyuenus nocrynma x ILilIP, B TOM umcie, OpU HATMYMM
otkpeIiToro Cuera nudposoro pyo:s.

2.42.1. Otkpertue Cueta nudpoBoro pyoss u(uiam) nonyuenue npocryna k [Inl{P, B Tom uucie
npu Hanuyuu OTKpbIToro Cuera nudpoBoro pydis, JOCTYMHO NMPU OJHOBPEMEHHOM BBIIOJIHEHUU
CHEAYIOLIUX YCIOBUM U JECUCTBUN:

- y ITonp30BaTens uMeeTcs MoATBEp K AeHHAs YueTHas 3amuck’ Ha Iloprane [ocycyr;

- [Tonp3oBarenem [1nl{P npoiinensr nmporeayps KoHTpous B neisx [10/DT;

- Ilonb3oBarens IInllP Bbipasuin cornacue Ha mnonydeHue bankom u3z ECUA cienyrommx
nanablx [lomp3oBatens [InllP: damunus, wms, ortdectBo; mara poxacHus, WMHH; pekBU3UTHI
JOKYMEHTa, YIOCTOBEPSIOUIEr0 JIMYHOCTh: CEpUsl W HOMEp, JaTa BbIJAayd, KEM BbIJAH, KOJ
MO/IPA3JCIICHUs; TPaKJAHCTBO; aJpeca IIOCTOSHHOM pETrucTpalyy, BPEMEHHOW pErucTpaluuu u
(aKTUYECKOT0 MPOKUBAHNUS;

- uaentuukanys u ayrearudukanus [lons3oBarens B ECUA npoiiena ycnenrHo;

- reneparus 1 LS-kimoua mpoBenena ycnermHo, TLS-ceprudukar momyden B YII[ PCXb u
ycraHoBieH Ha MobunsHOM ycrpoiictBe [lonp3oBarens [TnllP, a Takxke Ha MoOUIBHOM yCTpPOMCTBE
[Tonb3oBarens [Inl{P ycnemno ycranoBneHo AByctoponHee TLS-coenunenue;

- [Tonp3oBarens [1nl{P npenocraBun banky cormacue ¢ ycnosusimu JloroBopa cuera muppoBoro
pyOust (B ciayyae OTCyTCTBUS paHee OTKpbIToro Cuera 1udpoBoro pyors);

- Ilonws3oBarens IInlIP npemocraBun banky corjacue 0 MpegOCTaBICHHM JIOCTyNa K paHee
oTkpbIToMy Cuery nudpoBoro pyoss (B ciaydae Hamu4us OTKpsiToro Cuera 1iudpoBoro pyoms);

- redepauus Kiroua YHOII [Monw3oBarens [InllP u kimroua npoepku YHOII Tlons3oBatens
[InllP nposenena ycnemno, CKII OII Ilone3oBarens I[InllP nomyuen B IIVI[ m ycraHoBieH Ha
Moo6uibHoM ycTporictBe [lons3oBarens [TnlP.

CootBercTByIoIKE 3asBiieHUs], npenycmorpennble Pernmamentom I[IYI[ u Permamentom VYII
PCXBb, aBromarnuecku nogaBaembie [Tonp3oBarenem [TnL[P B anekrponnoit popme B I[TYI[ u YI[ PCXb
B Cucreme «MoOuibHbIi Gank» (Bepcuu Android) 6e3 muunoro npucyrctsusi, [Tonp3oBatesns [Tnl[P
noanuceBaer ¢ ucnonb3oBanueM [I911 ECUA npu ycnemHoi uneHTH(GUKAIWU U ayTeHTH()HUKAIUN
[Tons3oBarens 1InllP B ECUA u npu ycinoBum opranusanuu B3zaumopeiictBus banka ¢ ECHUA ¢
IIPUMEHEHUEM MPOLIEAIINX B YCTAHOBJICHHOM MOPSAJIKE IMPOLEAYP OLEHKH COOTBETCTBUS CPE/ICTB
3aIuThl HHGOPMAIUH.

2.42.2. Tlonp3osatemto [Tnl[P mocpeactBom Cuctembl «MobumbHBIN O0ank» (Bepcun Android) B
pazzaene «{udpoBoil py6sib» mpenocTaBiseTcsi BO3MOKHOCTh OCYIIECTBICHUS CIEAYIOMNX IeHCTBUN
Ha ITnllP:

- oTkpeITus Cuera nudposoro pyouns (3akatroueHue JJorosopa cuera undpoBoro pyoss);

- nony4yenus gocryna k [Inl{P, B Tom uncne, npu Hanuuuu panee oTkpeiToro Cuera niudpoBoro
pyous;

- U3MEHEeHUs1 uAeHTU(PUKAIMOHHbIX AaHHBIX [lomp3oBarens IInllP, mepemanubIXx omeparopy
1IaLlP;

- ympaBieHust cratycom Cuera nu@poBoro pyomns (mpuocTaHOBIEHHE/BO300OHOBIEHUE/
npekpamienue goctyna k  [InllP  nmyrem GnokupoBku/pa3dmokupoBku Cuera 1mmdpoBoro
pyOusi/3akpeiTust Cuera nugpoBoro pyosns);

- coBepuieHus onepauuii ¢ [uppoBeiMu py6nssmMu (nmononHenue Cuera mudpoBoro pyoss,
BBIBOJI cpeACTB co Cueta mudposoro pyoss, nepeBos LlundpoBsix pydiei, B TOM 4ncie orjiaTa TOBapOB
U YCIIyT, BO3BpaT LU(POBIX pyOIeit);

- CO3J]aHMsI aBTOIEPEBOIOB (3aKimtoueHne CaMOUCTIONHIEMbIX CIIENOK);

- (hopMUpOBaHMS 3arpoca UCTOPHUHM ornepanuii, 6ananca Cuera nuppoBoro pyoss;

- anaymmpoanust CKIT OI1 TTome3oBarens [nL[P u TLS-ceprudukara.

5

% TTpy HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.
% TToareepsxnéHnas Y4éTHas 3amUCh MPENOCTABIIAET IOJNHLIN JOCTYII KO BCEM 2JIEKTPOHHBIM TOCYNAPCTBEHHBIM YCIyraM
ot prsudeckux ymi Ha [lopTane [ocycmyr.
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2.42 3. Tlpu nanuunu y Ilons3osarens [Inl{P Cuera uudposoro py6ss Ions3osarento [TallP
mocpenctBoM Cucrembl «MoOuabHbIH Gank» (Bepcuu Android) B pasmene «l{udposoii pyOan»
MIPEIOCTABIISICTCS BO3MOYKHOCTh OCYIIIECTBICHHSI CIIEAYIONNX onepaiuii ¢ Llupposbimu pyoisimu:

- nonostHeHre Cuera nudposoro pyons [loms3osatens [Inl[P ¢ Tekymero cuera/Kaprounoro
cuera/HakomurenpHoro cuera/Cuera mo Bkiaay «Jlo BocrpedoBanus» [lonszoBatens [TnllP ma Cuer
nudposoro pyos (nanee - monoaHeHue Cuera mudpoBoro pyoss);

- BeIBOJ cpeactB co Cuera wmdppoBoro pybns Ilomp3oBarenss I[Inl[P wa Tekymuit
cuer/Kaprounslii cuer/HakonurensHblii cuer/Cuer 1o BkIany «J{o BoctpeGoBanus»/CueT Mo BKIaLy
nanHoro Ilons3oBarens [Tnl{P, oTkpsiThIl B baHke;

- nepeBo LludpoBeix pyoiei npyromy dbuzudeckomy auity — [lonb3osarento ITnllP o Homepy
MoOmibHOTrO Tenedona/ mo Homepy Cuera nudposoro pyos;

- or1aTa TOBapoB, padoT u ycayr LHudposeimu pyoasmu mo QR-kony;

- epeBo LludpoBeix pybneit mpu Bo3Bpare CTOMMOCTH OILIATHI TOBAPOB, PabOT W yCIyT B
noaw3y [lons3oBarens [1nllP;

- mepeBox lludpoBeix pybneit co Cuera 1mudpoBoro pyoiss TpH BBINOJIHCHUW 3apaHee
OTpeIeNICHHBIX YCIOBUM ¢ UcToiIb30BaHneM DyHKIMN «CaMOUCTIONHAEMAs CACTIKay.

2.42.3.1. I1o uanmmmaruse oneparopa [Inl[P mo ocHOBaHUSM, TPETYCMOTPEHHBIM JIEHCTBYIOIINM
3akoHoAaTenscTBOM Poccuiickoit @enepanuu, B TOM 4YHCIE, O OCHOBAHMSIM, MPEAYCMOTPEHHBIM
®enepanbHbIM 3aK0OHOM Ne 115-D3 BO3MOXKHO OCYIIECTBIIEHHE OIEpanuu mo Bo3BpaTy LludppoBeix
pyoueii co Cueta uudposoro pydmns [lons3oBarens [InllP na 6ankosckuii Cuer [lonb3oBarens [1nllP,
OTKpBITHIN B baHke.

2.42.4. JleficTBUA M Oomepaluy, yKa3aHHble B MyHKTax 2.42.1-2.42.3 nactosmux YcioBuit (rue
MIPUMEHHUMO), OCYIIECTBIISIIOTCS Ha ocHoBaHuM DJI/II1J], chopmupoBanubix [lomszoBarenem IInllP ¢
UCIIOJIb30BaHUEM cUCTeMbl «MoOwIbHbIH Oank» (Bepcun Android) u momnucanubix ITonb3oBarenem
InlP DI ¢ wucnons3oBanmeM Kmowa YHDII namsoro Ilonmbsomarens ITnllP®/, B Tom umcie
nojnucanHeIxX ¢ ucnois3opanuem YHOII [InllP u YHOII banka B coorBercTBUM ¢ [IpaBmiamu [1nllP
(8 orHomenuu D1/DI1]1, TpeOyrommx noanucanus co ctopoHsl oneparopa ILnl[P u/umu banka).

[IpenycmoTrpensl cneayomue Meroasl uaeHTudukanuu u ayreHTHGukanuu B Cucreme
«MoOuibHbIi 0ank» (Bepcun Android) mpu ocymiectBieHun onepaunuid ¢ LludpossiMu pyoasiMu u
nevicteuit Ha [Inl[P:

- ¢ wucnonb3oBaHueM |LS-ceprudukara, mnomydennoro B YI[ PCXB. TLS-kmrou,
cooTBeTcTBYIOmUN TLS-ceprudukary, ucnonap3yercs ais IBYCTOPOHHEH ayTeHTU(UKAIIMU B CHCTEME
«MoOusbHbIi 0ank» (Bepcun Android) u st mudpoBanust HHGOPMAIIHH;

- ¢ ucnons3zoBanueM kiroua [1911 ECHUA. T1211 ECUA ucnons3yetcs nis uaAeHTU(DUKALNYA U
ayreHTu¢ukauuu IlonpzoBarens I[TnllP, B Tom uucne B nensx nonydenus CKII DI Ions3oBatens
ITnIIP u TLS-ceptudukara 6e3 ero JIMYHOro NPUCYTCTBUS.

Hacrosiiue VYcnoBust ycTaHaBIMBalOT NEPEUYUCIEHHBIE ClIy4ad NpPU3HAHHUS CTOPOHAMHM
SJ/II]], nmoanucanHoro mnouHHOW OII, paBHO3HAUHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJe
MOAMUCAaHHOMY COOCTBEHHOPYYHOH TOAMKCHIO, B COOTBETCTBUU ¢ DenmepasbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «OO0 37eKTPOHHOM MOATUCHY.

OJ/IN M, nonmucannsiii Y HOII [Monszosarens [Tnl[P, YHOII banka, YHOII ITnllP npuznaercs
CropoHam# paBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHUTEJNE, MOJIMHUCAHHOMY COOCTBEHHOPYUHOM
MOANHUCHIO 3TOM CTOPOHBI, B CIIy4ae €Ciu OJHOBPEMEHHO COOIOCHBI CIIEYIOIINE YCIOBUS:

- DJ/SI nepenan oxuoit CtopoHoit npyroii CTOpoHE C HCIONIB30BAHHEM MPOTPAMMHOTO
ooOecrieuennst CHCTEMEL;

- s DJ/OIIJl mpoiinena mpoBepka MOIMHHOCTH DIl B COOTBETCTBHH € HACTOSIIIUMHU
VYcnoBusaMu ¢ ucnoiab3oBanueM CUCTEMBL;

% Jlemexurple cpenctBa B BamoTe Poccuiickoii ®emepalud MOTYyT OBITH 3a4MCICHBI TOJBKO €CJIH  YCIOBHAMH
COOTBETCTBYIOIIETO JOTOBOPA MPEAYCMOTPEHBI ONIEPAIIH OTTOTHEHNS.

5 3a wuckmoYeHHMEM PpACTIOPSKEHHME, HampaBleHHBIX Ha anayiaumposanme CKII DIT  Tlonmbsosartens IInllP,
TLS-ceprudukara.
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- ana OJ/OI, nepemannoro Ilomb3oBatenem IInl[P B bank, mpoiinena mnpoBepka B
COOTBETCTBUM CO BCEMH MpOILEIypaMu 3alluThl MHQOpPMAIMH, YCTAHOBIECHHBIMU JEHCTBYIOIIUM
3aKoHoarenscTBoM Pocculickoit denepanuy;

- DI/2I1 mognucan YHDII IMonp3oBarens ITal[P/YHDII banka/YHOII ITnllP, co3manHoMi
¢ nomoipto Kimroua YHOIII Ioas3oBarens [Tnl[P/YHDII banka/YHOJII ITinllP cooTBETCTBEHHO;

- CKII 21T ITnlIP u CKII OI1 banka co3aan Y goctoBepsitoniuM neHTpom banka Poccuu;

- CKII OI1 IMonw3oBarens [TallP co3pan ITYI1];

- CKII 3IT TlomwszoBarens IInlIP/CKIT DIT banka/CKIT 3IT1 IInllP, cooTBeTcTBYyrOmUA
Kimtouy YHOII [Monp3oBarenss TInlIP/YHOII banka/YHOII IInllP ¢ ucnons3oBaHUEM KOTOPOTO
chopmupoBana YHOII na DJI/DI1J], nedicTBUTENEH HAa MOMEHT IMOANUCAHUS M TOJYYCHHS TaKOTO
D 1/31 [ Tonw3osarenem ITnllP/bankom/onepatopom [TnllP cooTBEeTCTBEHHO;

- HAMEETCA MOJOKHUTEIbHBIA Pe3ybTaT NMPOBEpKHU MpuHaexHoctu Biaaaenbily CKII 311, ¢
moMoIIpl0 KoTopoit momnucan JJI/OI1Jl, m moATBep)ACHO OTCYTCTBUE BHECeHHBIX B DJI/OI1]]
W3MEHEHUH TOCJIe €ro MOJMUCAHUs C MCIOoJIb30BaHUEM cpeacTB YHOIII, umeronmmx mnoarBepkieHue
COOTBETCTBHUSI TpeOOBaHHSIM YCTaHOBIEHHbIM DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-03
«O0 2IEKTPOHHOM MOITUCHY,

- OII ucnonb3yeTcss B OTHOLIEHUSX, ONPEACICHHBIX O0JACTSIMHU JCUCTBUS, YKa3aHHBIMU B
CKII DI numa, moanuceBaromero 2 /1/II1/].

OJ/IIIM, co3mannbie u noanucaHHbie nomauHHbIMH YHDII Ilone3oBarens ITallP/YHDII
banka/YHOII IInl[P B Cucreme, npu3HaroTCs CTOPOHAMU PAaBHO3HAYHBIMU JOKYMEHTaM Ha OyMaKHOM
HOCHUTEIIE, TIOAMMCAHHBIM COOCTBeHHOpYYHBbIMU ToanucsaMu [lomp3oBarens [InllP/banka/oneparopa
[TnlIP coOTBETCTBEHHO, HE3ABUCUMO OT TOTO, CYIIECTBYET TaKOW JOKYMEHT Ha OyMa)KHOM HOCHUTEIe
WJTU HET.

IlenoctHOCTh, aBTOPCTBO U KoH(puaeHmuanbHOcTh JJI/OINJ, mnoamucannoro YHOII
[MonwzoBarens [P, YHOII banka, YHOIII ITnllP, o6ecnieunBatorcst Cucremoit u cpeacrsamu Y HOII
[Tonw3oBarens [InllP, YHOII banka, YHOII IInllP, ¢ coOmogeHueM cTopoHamMu TpeOOBaHUI
HACTOSIIMUX Y CIIOBUH.

2.42.5. bankoM mpoBoAasTcA TpoueAypsl npueMa K ucnoiaHenuro /O], comeprkammx
pacniopspkenus [lonp3oBarens [Inl[P Ha coBepmenue neficteuii Ha [Inl[P/ocymmecTBienue oneparwii ¢
HudpoBsiMu pyOIsSIMU, KOTOPBIE BKIFOUYAIOT B CE0S:

- ynocroBepenue B npase [lomszoBarens [Tnl{P pacnopsbkatees octatkom Ha Cuete nudpoBoro
pyous;

- KoHTposb pekBuszuToB DJI/DIN]], 3a uckimtoueHueM mpoBepku crtaryca Cuera 1udpoBoro
pyous);

- KOHTpOJIb 1enoctHocTr DII/DI1/T;

- KOHTpOJIb 1yOnupoBanus D 1/I11/];

- CTPYKTYpHBII KoHTposb D/I/DI1/1.

Kontpons cratyca Cuera mudpoBoro py0ss, a Takke KOHTPOJIb goctaTouyHocTd [{udpoBbix
py6neit Ha Cuere mudpoBoro pyosst mpoBoasTcs: oneparopom [TnlP.

2.42.6. llpu HeycnemrHoM 3aBepIIEHHM TMpoueayp IpueMa K ucnoiHenuto DJI/DIT/,
MPEeTYCMOTPEHHBIX TyHKTOM 2.42.5 HacTosimux Y cioBuit, D J1/T1]] cunraercs HenonydeHHbIM baHkoM
wi onepatopom ITnllP, bank yBenomsier Ilonb3oBatens [Inl[P o6 ommOke myrem pasmemieHus
uHdopmarmu B uaTepderice Cuctemsr «MoOubHBIH 0aHk» (Bepcus Android).

2.43. Tlonp3oBaTento, MPUCOSAMHUBIIEMYCS K HACTOAIIUM YCIOBHSIM U 3aKIIOYUBIIEMY
Jlorosop 1o ITakeTy yciyr®® mocTymmHa BO3MOXKHOCTE Hcnonb3oBanus Ycemyru «PCXB Pedepenty.

3. Hoctyn Kinunenra k IO

3.1. Hoctyn Kimenta k 1BO ¢ ucnonp3oBanuem SMS-ayrenrudukanuu.

%8 Nocrynuocts Yenyru «PCXB Pedepent» onpenenena Tapudamu no Iaxery yemyr.
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3.1.1. Hoctyn Kmuenra x IBO ¢ ucnonb3oBanueM SMS-ayTeHTHQHUKAIUN TPEIOCTABIIACTCS
pu IM4HOM oOparennu Knuenra B noapasaenenve banka Ha OCHOBaHMU 3asBJICHNSI HA TIOJKIIOUEHHE,
npu oOpamennn Jlepkarens K yCTpoWCTBaAM caMooOcCiHyKuBaHHs baHka ¢ uCHOJIB30BaHHEM
nercTByroen miatexHon kaptel u [IMH-koa k miaresxxHou kapTe, yepe3 caiT banka B cetu MaTepHeT
o aapecy https://online.rshb.ru i B mpunoxennn «MoOWIBHBINA OaHK» HA OCHOBAaHUHU PACTIOPSKCHUS
na noakmoueHre IO win uepes caiit banka B cetn MuTtepret mo aapecy https://online.rshb.ru wnum B
npuioxeHnn «MoOwiIbHbIM OaHK» HAa OCHOBAaHUHM pacnopsbkeHuss Ha mnoaximtouenue [1bO, mpu
IIPOXOXKJICHUN Y TalleHHOW UAECHTU(PUKALMU U IIPH OTKPBITUU TEKYILETro cueTa.

3.1.2. KnueHT, npuCcOenuHAACh K HACTOSAIIMM Y CJIOBUSIM, B TOM uucie K J[OMOTHUTEIbHBIM
ycnoBusaM, Tapudam, Ilamarke 1mo MCHOIb30BAHUIO CHUCTEMBI U PernaMeHTy BaJIlOTHOIO KOHTPOJI,
SBIISIOIIMMCS. HEOTHEMJIEMOW YaCThIO HACTOSIIUX Y CIIOBHMA, IPUHUMAET M HECET PUCKH, CBSI3aHHBIE C
HECAHKIIMOHMPOBAHHBIM ITOJIyYEHHEM TPETbUMHU JIMLIAMU HHPOpMaLuy, Harpasisiemoit bankom B SMS-
coobmenusix. B cnmyyae Hecornacusi, KitmeHT oTkassiBaercs ot noakimrodenus K J[BO.

3.1.3. Tlpu o6pamenuu Knuenra B moboe nonapasnencHue banka:

- bank ocymecteisier noakaoueHue Kk JJbO Ha ocHOBaHMU 3asiBICHUS HA MOJKIIOYECHHE, B
KOTOPOM YKa3aH HOMEpP MOOMJIBHOIO Telle)OHa POCCHHCKOro omnepaTtopa MOOWUJIBHOM CBSI3H, IOCIE
OCYIIECTBIICHUS YCIENTHON BepHPUKAIIMN HOMEpa MOOMIILHOTO TeliehoHa,

- mnocne noaxmoyenus K JIbO bank npenocrasnser uHpopMaluio 0 JOTHHE Ha OyMakHOM
HOCHTEJIE, a TaKKe HH(POPMAIIHIO O BpEMEHHOM TIapoJie, HarpasisieMyto bankom B SMS-coo0miennu Ha
3aperucTpupoBaHHbIil HoMep [losb30BaTeNs HE MO3/1HEE CIeIyIOIEro paboyero qHsl.

3.1.4. Tlpu noaxmouenuu JIBO B ycTpoiicTBaXx caMOOOCTy>KHBAHHS:

- bank ocymectBisger noakmouenue k JIbO, npenocrasuss [epxkarento MHGOpMaLUIO O
JoruHE (Ha 4YeKe ycTpoMcTBa caMOoOoOCITyXKUBaHUs) NpU ykazaHuu JlepxkareneM HoMmepa MOOMIBHOIO
TenedoHa pOCCUICKOro onepaTopa MOOMIIBHOM CBSI3U U €ro ycreuHoi sepudukanuu. OTHOBPEMEHHO,
¢ nonkmouenuem JIbO, Ha 3apeructpupoBaHHbIi HOMep bankom Hampasmsiercs SMS-cooOmenue ¢
BPEMEHHBIM IapOJIEM.

3.1.5. Tlpu noaxmouenuu JIBO Ha caiite banka B cetu IHTepHeT:

- bank ocymectBiaser mnoaximouenne Kk JIBO, Ha OCHOBaHMM  pacHOpsDKEHUS,
chopmupoBanHoro Ha caiite banka B cetm Murepuer, mo axpecy https://online.rshb.ru, mocme
OCYILECTBICHHS YCIEUIHON BepuuKau HoMmepa MoOmiIbHOro Ttenedona. Jlorun dopmupyercs
KnuenTom camocrositenbHo, Ha caiite banka B cetn MHTepHer, mo aapecy https://online.rshb.ru, B
MOMEHT (opMmupoBaHus pacnopsbkeHus. Ilocne oToOpaxkeHuss MHPOPMALMOHHOTO COOOIIEHUS 00
YCIICNITHOM 3aBEPIICHUH PETUCTPAIMH Ha 3apeTUCTPUPOBAHHBIN HOMep baHkoMm Hampasmsercs SMS-
coO0OIIeHNE C BpEMEHHBIM TapoJIEM.

3.1.6. ITpu nogxmouennn JIBO Ha caiite banka B cetn IHTepHET ¢ MpoxoxkIeHueM Y JalleHHOM
UACHTU(DUKAIIMY U OTKPBITHH TEKYLIETo cYeTa:

- bank ocymectBaser mnonkmoueHne k JIBO Ha OCHOBaHMHM  pacHOpPsDKEHUS,
chopmupoBanHoro Ha caiite banka B cetm Hureprer mo azapecy https://online.rshb.ru, mpu
MPOXOXKJIECHHN (PU3MUYECKUM JTUIIOM Y TaIeHHOW WIACHTU(UKAIMN U OTKPBITHHA HA €r0 MMS TEKYILIETO
cueTa, C 3alOJHEHHWEM aHKEeThl, BBOJAOM Kojaa moarBepxkiaeHus. Jlormn ¢opmupyercs Kiuenrom
caMocTosTeNIbHO Ha caiite banka B cerm Wutepner mo ampecy https://online.rshb.ru B mMoment
¢dopmupoBanus pacrnopsbkeHus. Ilocne ycmemHoro mnoaTBep)kIeHHUs baHKOM pacrnopsbkeHHst Ha
noaxmouenue k JIbO Ha 3apeructpupoBaHHbli HOMep bankom Hampasisiercs SMS-coobiieHue c
BPEMEHHBIM NapOJIEM.

3.1.7. Ilpu nonkmouenuu JIbO B mpuiioxxeHnn «MoOUIBbHBIN 0aHK»:

- bank ocymectenser noaxiouerue k JIbO Ha ocHOBaHMU pacnopsiKeHus, COPMUPOBAHHOTO
B mnpuiokeHNH «MOOWIBHBIA OaHK», TOCIE OCYIISCTBICHHS YCHEIIHOW BepupHUKAIMH HOMepa
MoOmibHOrO TenedoHa. JloruH u maponb Moryt ObITh chopMupoBaHbl KiIMeHTOM NpH ero >kenaHuu
CaMoCTOSITENIbHO B y100HOE Bpems nocie nojkiatoueHus J1bO. ChopmupoBaHHbBIN JOTHH MOXKET ObITh
UCTOJb30BaH Kak JuId BXoJa B IpuiokeHHe «MoOWIbHBIM OaHK», TaKk M IS BXOJA B CHCTEMY
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«UHTepHer-6ank». ChopMHpOBaHHBIA AP0 MOXET OBITh HCIONB30BAH IJII BXOJa B CHCTEMY
«HTEepHET-0aHKY.

3.1.8. TTommmo mpenocTaBicHust MHOOPMAIIUHU O JIOTHHE ¥ BPDEMEHHOM TapoJie B COOTBETCTBUH
¢ myaktamu 3.1.3-3.1.6 HacTosimmx YcCIoBUM, B paMKax ocymiecTBiIeHUss SMS - ayreHTHUKAIIN
[Tonb3oBareneit B cucreMe «VHTepHET-0aHK» baHKOM HCHONB3YIOTCSA OJHOPA30BbIE IAPOJIH,
HaIpaBJiieMble Ha 3aperucTpupoBanHblii Homep [lonp3oBarens.

3.1.9. IIpu nepBoM BXoje B cuctemy «MHTEpHET-0aHKY, [Top30BaTEN0 HEOOXOJUMO CMEHHUTH
BPEMEHHBIN NapOJib Ha IOCTOSTHHBIN apOJib, PYKOBOACTBYSACH PEKOMEHIAIIUSIMU CUCTEMBI.

3.1.10.C wucmonp30oBaHWEM JIOTHHA, TMApOJisi, WU OJHOPA30BOTO TApOJsi, TOIYYCHHOTO
[Tonw3oBarenem B SMS-coo01eHr Ha 3aperucTpupOBaHHBIN HOMED, [1os1b30BaTeINO IPEAOCTABIISIETCS
J0CTyn K cucteme «MHTepHeT-0aHK» [UI MOTydeHUs] HHPOPMALUHU U YIPABJICHUS BCEMH OaHKOBCKUM
cueTaMu/CYeTaMH 110 BKJIay, OTKPBITBIMH B JTFOOBIX MOIpa3ziesieHusix banka Ha ero uMsi B COOTBETCTBUU
C HaCTOSIIIUMHU Y CIIOBUSAMHU U J[OrOBOpPOM.

3.1.11. Ilpm 3ameHe/mepemaue TpeThbeMy JIMIY JUIS JAIbHEWIIEr0  HCIOJIb30BAHHS
3apEruCTPUPOBAHHOIO HOMEPA, HEOOXOIMMO MPOU3BECTU M3MEHEHUE 3aPETUCTPUPOBAHHOTO HOMEDA,
o0paTHUBIIKCH B JII000€ Mojpasienenrue banka ¢ JoKyMeHTOM, yIOCTOBEPSIOIIUM JTUYHOCTb JJIs TOJaun
3asBJICHHS Ha W3MEHEHME HOMepa MOOWIbHOro TenedoHa, b0 oOpaTHBIINCH K YCTPOHCTBaM
camoobcnykuBanusa banka ¢ mmatexxnoit kaproir u [IMH-komom k muiaTexHOW KapTe Ui MOJadu
pacnopspKeHHsl Ha U3MEHeHue. V3MeHeHue paHee 3aperucTpUpOBaHHOTO HOMEpPA OCYIIECTBISETCS
Moclie YCHelHoi BepuduKanuy HoBoro HoMepa MoounsHoro tenedona [loap3oBaTesns B COOTBETCTBUH
¢ myHktamu 2.3.1 unu 2.3.2 HacTosux Y CJI0BUM.

3.1.12. Tlpu yrpare 3aperucTpupoBaHHOro Homepa, Ilomb3oBarento  HEOOXOIUMO
He3aMeUIUTEIbHO Tipou3BecTd OnokupoBky JIBO, oOparuBmmck B KonTakT-tieHTp banka ¢
npoxoxkaennem Ayrtentudukanuu Ilomp3oBarenss B KonTakT-nieHTpe B ycTaHOBIEHHOM B baHke
MOpsAJIKe, WIM OOpaTUBLIMCH B MojpasjeieHue baHka, Uisi mojayu 3asBICHHUS HA OTKIIOYCHHE.
Bozo6noButs merong SMS-ayrentudukanuu I[loap3oBaTens MOXKET IpU JIUYHOM OOpaIieHUH B JH000e
noapaszaesieHne banka ¢ noxayen 3asBICHUS HA NOAKIIOYECHUE.

3.1.13. Tlpu yrpate mapons (BPEeMEHHOTO Mapois), HEOOXOAMMO He3aMeUIUTEIHHO
IIPOM3BECTH HW3MEHEHHE mapoiid (BpEMEHHOro mapoiia) oOpartuBmiuck B KOHTakT-LEHTp C
npoxoxaennem Ayrtentudukanuu Iloms3oBarenss B KoHTakT-lieHTpe B ycTaHOBIEHHOM B baHke
MOPSIIKE TSl TIOJTYYEeHUsSI BPEMEHHOTO TIapodisi mocpectBoM SMS-coolrienus, 1u60 00paTUBIINCH B
moboe mnozapazaeneHre baHka ¢ JTOKyMEHTOM, yJOCTOBEPSIOIIMM JMYHOCTb, JHUOO CaMOCTOSITEIbHO
nocpeactsoM J1BO.

3.2. Hoctyn ITonb3oBatens k JIBO ¢ ucnonp3oBaHreM IPOrpaMMHOM ayTeHTH(PHUKAIHH.

3.2.1. Jocryn x JJBO ¢ ucnonp3oBaHHEM NPOTrpaMMHON ayTEHTH(QHUKALUU MPEAOCTaBISIETCS
TOJIBKO TIPH HaJIM4uU paHee nojkiatoueHHoro J1bO c ucnonb3oBannem SMS-ayrentudukarum.

3.2.2. Jlnsa obecneuenus nocryna k JbO, TpeOyercs ycTraHOBKa Ha MOOMJIBHOE YCTPOMCTBO
npuiokeHus «MoOUIbHBIN OaHK» CO BCTPOSHHBIM I'eHEPaTOpOM mapoieil. « MoOHIbHEII OaHK» MOKET
ObITh YCTaHOBJIEH Ha MoOuiabHOe ycrpoiictBo [lonb3oBarens mnOpu  YCIOBHUM COOTBETCTBUS
OTIepaIIMOHHOM crucTeMbl MOOHIBHOTO YCTpOHCTBA TpeOOBaHMSIM, YKa3aHHBIM Ha O(hUIIMATILHOM CaiTe
banka o agpecy: Www.rshb.ru.

3.2.3. Tlonb30BaTenb caMOCTOATENBHO, HCIIOB3YsI PYKOBOACTBO MOJIb30BATENS, pa3MEIIEHHOE
Ha ouIMaTbHOM caiite banka B cetr lHTepHEeT WWW.IShD.IU, OCyIIecTBISET yCTAHOBKY HMPHIIOKEHHUS
«MoOWIBHBINH GaHK» CO BCTPOEHHBIM T'€HEPAaTOPOM MapoJjieil Ha CBO€ MOOUIIBHOE YCTPOMCTBO.

3.2.4. Ucnionp3ys nHGOPMAIIHIO O TTIOJTHOM HOMeEpe KapThl, [1o1p30BaTens OCYIIECTBISET BXOT B
npuiokenne «MoOuIbHBIM OaHk». B 1ensx akTuBalMu TeHepaTtopa Maposieil, BCTPOSHHOTO B
npuioxkenne «MoOuiIbHBIM OaHK», IpU HEpBOM BXojae B npuiioxenue «MoOuiabHbIH OaHk» baHk
OCYIIIECTBIISIET OTIPABKY KOJia aKTHBAIlMK Ha 3apEeTUCTPUPOBAHHBIN HOMEp B Buae SMS-cooOrenus.
[locne momyueHuss naHHOro Koja akTuBauuu llonmp3oBaTenb, B COOTBETCTBUM PEKOMEHALUSIMU
cucteMbl «MOOUIIBHBIN OaHK», BBOJIUT KO/ aKTUBAIMH B criennanbHoe rnose. [Tociae koppekTHOTro BBOIA
Koma aktuaiuu, llonb3oBarens camoctosTensbHO ycraHaBiauBaeT [IMH-kon k renepatopy mapoJsiei.
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[Tonp30BaTeso JOCTYIIHA BO3MOKHOCTD OCYIIECTBICHHS BX0/1a B MPHIIOKEHHE «MOOUIBHBIN OaHK» C
MCIOJIb30BaHUEM OTIIeYaTKa Majblla/CKaHUPOBAHUSA JIMLA MPU HAIMYUU TEXHUYECKONW BO3MOKHOCTU
MOOMJIBHOTO yCTpoiicTBa. Briouenune QyHKIMM BXxoma B mHpuiokeHne «MoOWIbHBIM OaHK» C
UCIIOJIb30BaHUEM OTIIeYaTKa Majiblla/CKaHUPOBAHUS JIUIIa ocyllecTBiseTcs npu BBoje [lomp3oBaTenem
[IMH-koxga k reneparopy maposeid. Ilomp3oBaTento JOCTymHA BO3MOKHOCTh aKTHBAIUU (YHKLIUU
UCIIOJIb30BAaHUs OTIIeYaTKa Maiblla/CKAHUPOBAHUS JIMI]Aa B KayecTBE OJHOPA30BOrO MapoJisd s
MOATBEPKICHUS oniepanuii B cucreme «MoOWIbHBINA 0aHK» NIPU HATMYHH TEXHUYECKOW BO3MOXKHOCTH
MoOunbsHoro ycrpoiictBa Ilomb3oBarens. AktuBanus (QYHKIMM HCIONB30BAaHHUS — OTIEYaTKa
NaJIbLIa/CKAaHUPOBAHHUS JIMLA B KAYECTBE OJHOPA30BOTO MApPOJIsi OCYIIECTBIISICTCS IMyTeM KOPPEKTHOTO
BBoja [IMH-kona k reneparopy naposieu.

3.2.5. KonmuuectBo OIHOBPEMEHHO aKTUBUPOBAaHHBIX bBaHKOM TeHEpaTopoB MapoJiei,
BCTPOEHHBIX B mpuiiokeHue «MoOUIbHBINA OaHK» HE OTPaHUYEHO.

3.2.6. Ilocne akTuBanMM reHepaTopa MHapojied, BCTPOCHHOro B mpuiiokeHne «MoOWIbHBIN
0aHK» M TOCIEIYIOIIEero BXxoja, kak B cucreMy «/HTepHeT-0aHK», Tak U B cuctemy «MoOUIbHBIN
6ank», [lonp30BaTENIO MPEAOCTABISAETCS BOZMOXKHOCTD MOJTY4YEeHUS! HH(POPMAITH U YITPABICHHUS BCEMHU
0aHKOBCKMMU CUETaMU/CUETaMU MO BKJIAly, OTKPBITBIMH B JIFOOBIX MO/pa3/ielieHusx banka Ha ero ums
B COOTBETCTBHUHM C HACTOSIIIMMH Y CIIOBUSIMH U JlOrOBOpOM.

3.2.7. Ilpn 3ameHe/mepenaue TpeTbeMy JHIY [Js [AajJbHEHIIETr0 HWCIOJL30BaHUS/TIOpYE
MOOMIJIBHOTO YCTPOHCTBA C YCTAHOBJICHHBIM MpHIOXKeHHEM «MOOWIbHBINA OaHK» M aKTHUBUPOBAHHBIM
TeHepaTOpOM MapoJieid, B TOM YKCJIe ¢ aKTUBUPOBAHHON (PYHKIIMEW BXOJa/MOATBEPKICHUS ONEpaluu
[0 OTIIEYATKY MaJIblla/CKaHUPOBAHMIO JHIA, [loib30BaTent0o HEOOXOIMMO OTKIIOYUTh BO3MOXKHOCTH
OCYILIECTBIICHUS MPOTPaMMHON ayTeHTU(UKAIIMK C UCIOJIB30BaHUEM COOTBETCTBYIOIIErO TeHepaTopa
napoJiel, uepes pasiest HaCTpoeK cucteMbl «MHTepHeT-0aHK», B COOTBETCTBHH C TPEOOBAHUSAMU ITyHKTA
5.3.10 nactosmux Ycnouii. J[ns Bo3oOHOBIeHUs AocTyna K /IbO ¢ ucnonbp3oBaHHEM MPOTrPaMMHOMN
ayreHTudukanuu, [lomp3oBarento HEOOXOOUMO MOBTOPHO YCTAaHOBUTh HAa MOOHMIIBHOE YCTPOMCTBO
npuiioxenne «MoOUIbHBIN 0aHK» U aKTUBUPOBATh T€HEPATOP MapOJIieii, BCTPOSHHBIN B MPHUIIOKEHUE.

3.2.8. Ilpm yrpare MOOMILHOTO YCTPOMCTBA C YCTAHOBICHHBIM MPHIIOKCHUEM «MOOWIBHBII
0aHK» ¥ aKTUBUPOBAHHBIM T'€HEPATOPOM IMapojieii, B TOM YHUCJIE€ C AKTUBUPOBAHHON (yHKIMEH
BXOJa/TIOATBEPXKIACHNAS ONEpallMd IO OTIEeYaTKy Maliblla/CKaHUPOBaHUIO JHIa, Iloib3oBaTento
HE00X0MMO He3aMeJUIMTEeNbHO Mpou3BecTH OyokupoBKy JBO, obpatusmmck B KoHTakT-LeHTp ¢
npoxoxaeHrnem AyreHtudukanuu [lonp3oBarenss B KoHTakT-lieHTpe B yCTaHOBICEHHOM B banke
nopsiike, Wi oOpaTUBIIKCE B oApa3zeneHue banka, ¢ mogayue 3asBieHUs Ha OTKIIIOYEHHUE.

3.2.9. Tlomp30oBarenb MOXET OCYIIECTBUTH BXOJI B cucreMy «MHTepHET-0aHK» C
ucnoib3oBanueM QR-koxa. Ilocne camocrosrensHoro Beioopa Ilonb3oBareneM Ha cTpaHMIle BXoja B
cucremy «MHTEpHET-0aHK» criocoba Bxoaa B «MHTepHETOaHK» ¢ mpuMeHeHneM QR-koxia, Ha cTpaHuIe
BxoJa B cucremy «MHTepHeT-6aHk» oToOpakaercss QR-koxa. s oGecneueHus AocTyna B CHCTEMY
«uaTepuer-6ank», Ilonp3oBaTento HE0OX0AUMO BOUTH B «MOOWIBHBIA OaHK» C HCIOJIb30BAHHEM
MPOrpaMMHOI ayTeHTU(UKAIMK, BHIOpATh OMINIO CUMThIBaHUA «QR-Koma», Mocie 4Yero moaHecTd
kamepy MobOwuinbpHOTO yerporictBa k QR-komy, oToOpakaeMoMy Ha CTpaHHIIE BXOJa B CHUCTEMY
«Unrepuer-bank». CuntbiBanue «QR-koma» moareepxkaaerca BBeneHuem [IMH-koma k reneparopy
apoJieit/0JHOPa30BbIM MapOJIEM.

3.2.10. Ilonp3oBaTenab MOXKET OCYLIECTBUTH BXOA B cucTeMy «VHTepHeT-0aHK» Hpu
noiydeHnn Push-ysenomnenus. [Tocie BBoa HHpOpMAIMK O JIOTHHE U TapoJie Ha CTPAHHUIIEC BXOJa B
cucremy «MHTepHeT-0aHK» U caMmocTosTenbHOro Beioopa [lonb3oBaTenem crocoba BXoaa B CUCTEMY
npu nonydenun Push-yBemomienusi, B MoouinbHOM ycrpoiictBe [lonb3oBarens oroOpaxaercs Push-
yBenomienue. s obecneuenus goctyna B cuctemy «MHTepHer-0ank», [lonbp30Barento He0OX0MMO
BOUTH B «MOOUIIbHBIN OaHK» C HCIIOJIB30BAaHUEM IPOrPaMMHON ayTeHTU(UKAIIMK U TIOATBEPIUTH BXOT
B cucreMy «MHTepHeT-0aHK», OTBETUB Ha 3ampoc, yKa3aHHbIH B PUSh-yBemomieHuu, C BBeICHHEM
[INH-xoxa k reHepaTopy MapoJieit/0THOPa30BbIM MaPOJIEM.

3.3. B pamkax npenocraBnenus JIbO bankoMm ycTaHaBiuBaeTcs OorpaHUYeHHE Ha KOJIUYECTBO
MOTBITOK BBOJ@ OJIHOPA30BOI0O IMAapoJisi MPHU BXOJIE€ B CUCTEMY, a TAaKKe MPHU MPOBEIEHUU B CHCTEME
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oneparuii®®. B ciiydae HpeBBIICHUS KONMYECTBA MOMBITOK BBOJA OJHOPA30BOrO Mmapons BaHkoM
BPEMEHHO OJIOKHpYETCsi COOTBETCTBYIOIIMI MeTo] ayTeHTHuKauuu B Cucreme Ha 1 dac, mpu 3TOM
[Tonp30BaTesio 1OCTYIHA BO3MOXKHOCTD, HE JI0KUAsICh OKOHYAHUSI aBTOMATUYECKON pa30IOKHUPOBKU
JOCTyNa K CHCTEME, MCHOJIb30BaTh Apyroi meroxa ayreHtuduxamuu B Cucteme (mpu Hanuuuu). B
ciyyae wucnonp3oBaHus [lomp3oBareneM oOTmeYaTka MalbLA/CKAaHUPOBAHUS JIMLA B KadyecTBe
OJIHOPA30BOT0 MapoJisl AJIs MOATBEPKIEHUs onepanuil B cucreMe «MoOwmibHbI 6aHk» baHk BripaBe
3alpOCUTH JONOJHUTENBHOrO oaATBepxkAcHUA [losb30BaTenem onepanuu nyrem Beenenus [IMH-kona
K reHepaTopy mapoiiei 1100 0JIHOPa30BOro maposis, HarpaBieHHOTo bankoM B SMS-cooOumiennn Ha
3aperucTpupoBaHHbiii Homep [lonb3oBaTens.

3.4. BoccraHoBieHHEe JOCTyNa U U3MEHEHHE maposst Juis Bxona B «HTepHeT-0aHK» WM
«MoOHUITBHBIN OaHK.

3.4.1. BoccTaHOBJICHHE IOCTYIIA U U3MEHEHHUE TapoJis (BPEMEHHOTO MapoJis) TOCTYITHO OJTHUM
U3 CIEAYIONINX CIIOCOOO0B:

3.4.1.1. CamocrosarensHo nocpenctsoM JIbO (n3mMeHeHue mapoJis 10CTYIMHO IBYMsI CITIOCOOaMU:
C UCTIONb30BaHUEM PEKBU3UTOB KapThi® 1160 mo noruny Ions3oparens).

3.4.1.2. O6paruBmiuce B KonrakT-ientp banka ¢ mnpoxoxxaeHHeM AyTeHTHQHUKAIIH
[Tons3oBarens B KOHTakT-IIEeHTpE B yCTAaHOBIEHHOM baHKOM mopsaxke.

3.4.1.3. OOparuBmuck B no0oe moapasneneHue baHka ¢ JTOKYMEHTOM, YIOCTOBEPSIOIIMM
JUYIHOCTD.

3.4.2. B cnyusae ytparel [lonp3oBaTteneM maposis (BPEMEHHOrO Maposis), HEOOXOIUMO
HEe3aMeUTUTEIHHO MPOU3BECTH M3MEHEHHE Maposisi (BPEMEHHOTO MapoJisi) B COOTBETCTBHU C IMTYHKTOM
3.4.1 gacTosmux Y CIIOBUIA.

3.4.3. baHkOM YyCTaHaBIMBACTCS OTPAaHUYCHHWE HAa KOJMYECTBO IIONBITOK BBOJA MapOJI,
copmuposanHoro Ilomp3oBaTeneM (BpeMEHHOrO Tapons) HpU BXodae B cucteMy®l. B cmywae
MPEBBINICHNUS JTAHHOTO oOrpaHuveHus [lob30Barenh MOXKET CaMOCTOSTEIIBHO IOBTOPHO IPOWTH
MPOLEYyPY BOCCTAHOBJICHUS IOCTYIA M U3MEHEHHUs MapoJis (BpEMEHHOTO MapoJis) B COOTBETCTBHUH C II.
3.4.1.1 nactostiux Y ciI0BHil.

3.5. HM3menenue noruna, konosoro cioa, [IMH-koxa k reneparopy maponeii.

3.5.1. Jlorun, mnpenoctaBieHHbI bankom/chopmupoBannbiii JlepikaTeneM, MOXKET OBITH
camocrositensHo u3MeHeH [lonp3oBatenem B Cucreme 0e3 B3MMaHUST KOMHUCCHH, B COOTBETCTBUHU
Tapudamu.

3.5.2. B cnyuae yrpatsl [lonp3oBaTenem JoruHa A BOCCTAaHOBIEHUS HH(OPMAIIUU O JTOTHHE
[Tonb3oBarens Moxer oOpatuthest B KonTakT-ieHTp banka ¢ mpoxoxkaeHueMm AyTeHTH(]UKaUu
[Tonb3oBarenss B KoHTakT-IleHTpe B yCTaHOBJIEHHOM B baHke mopsiake MonyduTh WHGOPMAIUIO O
TEKYIIeM JIOTHHE, TH00 00paTuThes B J1r000€ nojpasenenue banka ¢ J0KyMeHTOM, yIOCTOBEPSIIOIIIM
JrYHOCTh. [lpu Hanmuuuu JAEUCTBYIOIIENM TIaTeXKHOW KapTel, [losb3oBarenbs Takke MOXKET
chopMHUpOBaTh W HANpPaBUTh HOBOE pacmopsbkeHne Ha noamodeHue JIbO ¢ ucnonb3oBaHueM
YCTPOMCTB caMooOcHyxuBaHus baHka, komuccus MpH 3TOM He B3umaercsa. MHbopMmarus o TekymeM
JIOTHHE yKa3bIBAETCS B YEKE YCTPOUCTBA CAaMOOOCITYKUBAHHSL.

3.5.3. Jlns m3MeHeHus JIOTMHA W BO300HOBJIEHMs MocTyma K cucreMe [lonmb3oBarens Takxke
MOKET 00paTUThCS B JIt000€ Mmojapasaenenrue banka it monayn 3asBiieHUs] HA U3MEHEHUE JOrMHa. 3a
W3MEHEHHE JIOTMHa Ha OCHOBAaHMM WHUChbMEHHOTrO 3asBieHus llonp3oBaTens, NOJAHHOTO B
nojpasenenne banka, B3umMaeTcss KOMUCCHSI B COOTBeTCTBHH ¢ Tapudamu, myTeM BHECESHUS JICHEKHBIX
CPEICTB B Kaccy nojipa3aesieHus: banka wim myTeM CIUCaHUsl IEHEKHBIX CPEJICTB C 0AHKOBCKOTO CUYETa
[Tonp3oBarenst (Mpu HATUYUH OTKPHITOTO OAHKOBCKOTO cueTa B moipaszaeneHun banka). loctyn
[Tonp30Barest kK cucreMe BO30OHOBIISETCS HE MO3/JHEE paboyvero JIHs, CIEAYIOLIETo 3a THEM MOTy4YeHus
bankowm 3asBiieHUs Ha U3MeHeHne JioruHa oT [lop3oBaTens.

% Mugopmanus o KOJUIECTBE TONBITOK YKa3bIBAETCS B CHCTEME.
80 3a MckIFOUYEHMEM PEKBU3UTOB BUPTYabHO KapThl.
1 Mugopmanus o KoJIUIECTBE TIONBITOK YKa3bIBAETCS B CHCTEME.
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3.5.4. B cuyuae yrparel [lomb3oBaTenem kozoBoro cioBa Ilonb3oBarento HEOOXOAMMO
MIPOM3BECTH U3MEHEHUE KOJOBOI'0O CJI0Ba, OOPATUBILIKCH B JII000€ MoapasieneHue banka ¢ JokyMeHTOM,
YJIOCTOBEPSIOLIUM JINYHOCTH C MoJaueH 3asBJIE€HUS HA U3MEHEHHUE KOJOBOI'O CJIOBA.

3.5.5. Ilpu yrpare Ilonp3oBarenem uHpopmaruu o [IMH-kone k renepatopy mapoJieid, st
BO300HOBIICHHSI METO/a MporpaMMHON ayreHTH(ukauuu [lomp3oBaTento HEOOXOAMMO 3aHOBO
MPOM3BECTH AaKTHUBALIMIO TeHepartopa mnapoieil mns Murepuer-6anka. [Ins srtoro, I[lomb3oBartemnto
HE00XO0MMO OCYIIECTBUTH TIOBTOPHBIN BXOJ B pUiIokeHne «MOOHIbHBINA OaHK» C UCIOIb30BaHUEM
JIOTMHA ¥ TIapoJis (B T.4. BPEMEHHOT'0 MapoJis ), MOTYyUYCHHBIX TPH MOAKII0YeHUN SMS-ayTeHTuduKamnmm.
Ilocne ocyuiecTBiieHHs BXO/AA, B COOTBETCTBUM C PYKOBOJICTBOM II0Jb30BAaTElIs, pa3MELICHHBIM Ha
odunmanpHoM caiite banka B cetn Mutepuer Www.rshb.ru, Tlonb30oBarenb, ¢ HCMOIb30BaHHEM KO
aKTHBAlMU aKTHUBUPYET HOBBIM TreHepaTop mnaposed u ycraHasimusaeT IIMH-koma k renepartopy
napoJen.

3.6. Ilpu ayrentuduxarmu [lomp3oBaTens B cucreMe baHk He 3ampamirBaeT BBOJ CBEJCHUN O
[TNH-koxe xkapts! u/unu [TMH-koe k reHepaTopy naposiei, B T.4. Ha opuraibHOM caiiTe banka B ceTn
Wutepuer. OcymectBnsisi BBog [IMH-koma xapThl/MHBIX NaHHBIX miaTexxkHou kaptel, [IMH-koma k
reHepatopy nmaponeii B cetu Murepuer, Ilonp3oBatens mnpuHMMaeT Ha cebs  pUCK
HECaHKIIMOHUPOBAHHOTO MCITOJIb30BAHUS IIIATSKHOM KapThl u/uimu poctyna kK J1BO.

4. TlopsinoKk IMCTAHUMOHHOI0 OAHKOBCKOI0 00CIy:KMBAHUS

4.1. Bank nocpenctBom cucteMbl «MHTEepHET-0aHK» M «MOOHIBHBIA OaHK» MPEIOCTaBISACT
[Tonb30Barento cieayromne BO3MOKHOCTH:

4.1.1. TlpenmocraBieHne HHPOPMALUU IO BCEM OAHKOBCKHM CUeTam/cyeTaM IO BKIAay
[Tonb3oBarens, OTKpbITHIM B banke, mH(poOpManuu Mo NpeAoCTaBIeHHbBIM baHkoMm kpeautram u
[Iporpammam cTpaxoBaHus.

4.1.1.1. Odopmnenue 3asBieHus o mnpucoenuHenuun k Jorosopy Y, 3asBienus o
npucoenunennu k Jlorosopy AY MUC. Ipenocrasnenne nnpopmanuu mno Jorosopy AV, Horosopy
AY HUC, 3akmoyeHHOMY MOCpeAcTBOM cucTeMbl «lHTepHeT-0aHk» U «MOOWIBHBIN OaHKy.
Odopmiienne mopydeHus Ha BBIBOJ akTHBOB 10 JloroBopy /Y, mopydeHus Ha BBIBOJ aKTHBOB IO
Horosopy AY UUC.

4.1.1.2. OdopmiieHne 3asiBICHUS HA OTKPBITHE CUETA B PEECTPE BIIAJIENBIIEB NMHBECTUIITMOHHBIX
NaeB M IoJlaya 3asBOK Ha NMpHOOpeTeHHe, MOoramieHne M OOMEH HHBECTUIMOHHBIX maeB DoHI0B
nocpeAcTBoM cuctemsl «MHTepHEeT-0aHK» U «MOOUIBHBIN OAHK.

4.1.2. TlpenoctaBneHue HHGOpPMAIMK IO HWHBECTUIMOHHBIM masM @OoHaa Mo 3asBKaM,
oopMIIEHHBIM TIOCpeACTBOM cucteMbl «UHTepHeT-0aHk» U «MOOWIBHBIM OaHK», a TaKXke MpHU
HaJIMYUU paHee IpUHATON baHkoM 3asBkM Ha MpUOOpPETEHNE HHBECTUIIMOHHBIX MaeB PoHa.

4.1.3. 3akiroueHue COTJIANICHHsI 00 OKa3aHWH OPOKEPCKUX YCIIYT, B T.4. C HCIIOJH30BAHHEM
NNC, neno3uTapHOro J0roBopa IyTeM NPUCOeIUHEHUS K YCIOBUAM PerinamenTa okazaHus OpOKEpPCKHX
YCIYr W YCIyr 1O HWHBECTUIIMOHHOMY KOHCYJIbTHpoBaHHI0 AQO «Poccenbxo30anky», YCIoBUsIM
OCYILECTBIICHUS] JETO3UTAPHONW JIEATEIIBHOCTH U YCJIOBHUSAM OKa3aHUs OpOKEPCKUX YCIYr C
WCIOJIb30BAHUEM HWHAMBUAYAIBHOIO WHBECTUIMOHHOTO CYETa, MNpPENOCTaBiIeHHE HHPOpMALUHU IO
3aKJIIOYEHHBIM COTJIAIIEHUSM, €CJIM BO3MOYKHOCTb TAaKOTO IPUCOECIUHEHUS M IPEIOCTABICHUS
nH(popMalMu C HCHoib3oBaHUEM cuctemMbl «/HTepHeT-0aHK» M «MOOWIBHBIA OaHK» MHPSIMO
npenycMorpeHa PernmameHToM oOka3aHMs OpOKEPCKHMX YCIOYyr W yCIOyr 1O HMHBECTHIIMOHHOMY
KoHcynbTUpoBaHuio AO «Poccenbxo30aHK».

4.1.3.1. TlepeBoabl B POCCHUUCKUX pyOIsX ¢ OAaHKOBCKHMX CYETOB S B MOJIB3Y YTpaBISIOIEH
xomnanuu® 1o Jlorosopy Y (Jloropopy AY HMC) mo pekBH3UTaM B pPaMKax BBIOPAHHOI
VMHBECTULIMOHHOMN CTPATETUU.

62

62 33 pexmouernem BCJIM.
83 TlepeBoa JEHEKHBIX CPEACTB OCYIIECTBIAETCSA C BBLINONHEHHEM TPeOOBAHUIA 1O TEPEBOY JEHEXKHBIX CPEICTB MEKILY
CUYETaMH MOJTB30BATE.
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4.1.4. llonp3oBaTento, IPUCOEAUHUBIIEMYCS K HACTOSIIMM Y CIIOBUSIM JIOCTYITHA BO3MOXHOCTh
3akmoueHus goroBopa BCJ/IM, myrem npucoequHeHUss K YCIOBHUSIM OTKPBITHSA, OOCITYy>KMBaHUS W
3aKpBITUS  OAaHKOBCKMX  CYETOB B JPAroleHHbIX  MeTalax  (U3MYecKux  JuI B
AO «Poccenbxo30aHK» C HCIOIb30BaHHEM CHUCTeMbl «HTepHET-0aHK» U «MOOWIBHBIM OaHK» H
otkpeitusi BCIM B Cucreme Ha OCHOBaHMHM C(OPMHPOBAHHOTO PACTIOPSDKEHHS C MOJITBEPKIACHUEM
JOCTYIHBIM MeToJoM ayTeHTH¢ukauuu B Cucreme s ocymiectsieHuss B Cucreme onepanuit
MOKYIKU/TIPOAAXH JparoueHHbIXx MetamioB mo BCIAM ¢ moarBepkaeHHEM OCTYIMHBIM METOAOM
ayrentudukauuu B Cucreme. bank nndopmupyer [lonp3oBarens o 3aKII0UEHUN COOTBETCTBYIOIIETO
noroBopa bCJIM, nipu s3Tom B Cucreme [lonb30BaTento cTaHOBUTCS JOCTyHOM nHpopmanus o BCIAM
B pasnene «MuBectuuum»/«Cuera B AparoleHHBIX MeTaiax». B ciydyae oTkasa B 3aKIIOYCHHUH
norosopa bBCJIM bank undopmupyer [Tonb3oBarens B Cucreme myTeM npucBoeHUs craryca «OTkasy.
IIpu camocrosarenbHoM 3akpeiTii BCJIIM Tlonb3oBarens uepe3 Cucremy ¢ HOATBEPKICHUEM
JOCTYIIHBIM ~ CIIOCOOOM  ayTeHTH(UKAIMKA  OCTAaTOK  o0e3nuuyeHHoro wmerauia Ha bCJAM
MIEPECYUTHIBAETCS B POCCUICKHE PYOIIM IO KYypPCY MOKYIKH 00€3TMUEHHOr0 METalla, YCTAHOBIIEHHOMY
baHkOM Ha MOMEHT COBEpILIEHUS OIEPALUU, JIECHEKHbIE CPEACTBA NEPEUUCISIIOTCS 0 YKa3aHHBIM
[Tonb30BarenemM peKBU3UTAM.

4.1.5. B cayuae, ecnu [lonb3oBarenem 3aximoueH gorosop BCIM myrem nonmnucaHus B
nozpaszaenenun banka nmoroBopa 0aHKOBCKOTO cueTa B JAParoleHHbIX MeTaiiax JJis PU3NYeCKUX JIUI
[Tonmp3oBaremnto B CucremMe TOCTYITHA BO3MOXKHOCTh OCYIIECTBIICHHUS MMOKYIKH/TIPOJAKU JParoleHHbBIX
MetaiuioB 1o BCJIM B cooTBeTcTBUM C 3akoHOJaTeabcTBOM Poccuiickoit denepanviu U 3aKpbITUA
BCIM®,

4.1.6. IlepeBoabsl B pOCCHUHCKUX PYyOJsiX ¢ OAHKOBCKHUX CYETOB’ B TOJB3Y YIPaBISIOUICH
KOMIAaHUK®®, B IeNIX NpHOOpEeTeHHs WHBECTUIMOHHBIX maeB DoHga 10 3agBKaM, O(GOPMIECHHBIM
nocpeAcTBoM cucteMbl «MHTepHeT-0aHK» M «MOOHIBHBIM 0aHK», a TakkKe MPU HAIUYUU paHee
NpUHATON baHKOM 3asBKHM Ha MPHUOOpETEHNE NHBECTULIMOHHBIX aeB PoHa.

4.1.7. OcyuiecTBI€HHE ONEpaIfii B POCCUHCKUX PYOsIsIX MO MepeBoay ¢ OaHKOBCKUX CUYETOB
JICHEeKHBIX CPEJCTB B OIUIATY YCIYr FOPUIMYECKUX JIHII-PE3UICHTOB, YKAa3aHHBIX Ha OQHUIMAIHLHOM
caiite banka B cetm MHTepHeT (yCIyr CTpaxoBBIX KOMIIAHUH, Y4e€OHBIX YUPEXKJIEHUH, CTOPOHHUX
OSMHUTEHTOB-0AHKOB C IIETbIO IIOTAIICHUS KPEAWTOB, YCIYI MOOWJIBHOW CBSI3M, KaOEIbHOTO U
CIIlyTHUKOBOTO TEJIEBUJICHUS, TEJIEKOMMYHUKAIIMOHHBIX KOMIAHUM U VIHTEpHET, OXpaHHBIX CHUCTEM,
KOMMYHAJIbHBIX YCIIYT).

4.1.8. TlepeBoasl B poccHiicKUX pyOnsax ¢ 6aHKOBCKUX cueToB®® s ocymiecTpienns nuatexeit
3a IPe0CTaBIEHUE FOCYAAPCTBEHHBIX U MYHULIUIIATBHBIX YCIYT, B TOM YHCIIe UHPOpMAIHs O KOTOPBIX
npenocrasieHa llonb3oBarento ¢ ucnoib3oBaHueM cepBuca «l ocynapcTBeHHas WHGpOpMalMOHHAs
CHCTEMa O FOCYAapCTBEHHBIX U MyHUIIMNIANBHBIX MaTtexax» (I'MC I'MII).

4.1.9. OcymecTBieHue omnepauuii Mo NMepeBOAY ACHEKHBIX CPEJICTB C OJHOrO OaHKOBCKOTO
cuera®/cuera mo Bimamy’® ma apyroif GamkoBckmit cuer’!/cuer mo BKiamy ommoro Ilomp3oBaTens B
PasIMUHBIX BaTIOTaX. B ciydae mepeBosia JAeHEKHBIX CPECTB HA OAHKOBCKHIl CYET'2/cUeT MO BKJIALY,
OTKpPBITBI B JPYrOd BaJlOTE€ M B OJHOM MOJpa3feieHuM baHka, KOHBEpTAalMs OCYIIECTBISACTCS B
cootBeTcTBUM ¢ Tapudamu.

65

67

84 OcymiecTpsercs Ipy HATUYMH TEXHUYECKOH BO3MOKHOCTH.

8 3a pexmouennem BCJIM.

% TlepeBon meHEKHBIX CPENCTB OCYINECTBIAETCA C BBINOJHEHHEM TPeOOBAHUIA 110 IIEPEBOLY IEHEKHBIX CPEICTB MEXIY
CYeTAMHU HOJIb30BATENL.

57 3a uckmouennem HCJIM.

88 3a uckmouennem BCJIM.

% 3a uckmouennem BCJIM.

70 [TepeBox eHEKHBIX CPEACTB CO CUETA MO BKJIAy BO3MOKEH TOJIBKO HA CUET CONPOBOKIEHHUS.

" 3a pexmouernem bCJIM.

2 33 pexmouernem bCJIM.

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



52

4.1.10. OcymectBnenue Ilonbp3zoBaTeneM-HEPE3UIEHTOM ONEpalUil MO IEPEBOAY CO CBOETO
GAHKOBCKOTO cueTa’>/cyeTa 1O BKIAmy'°, OTKPHITOTO B POCCHICKMX PYyOISX, DEHEKHBIX CPEICTB B
poccHuiickux pyOusax Ha pyOJieBble cueTa (PU3MYECKHX JIUI] U CYEeTa IOPUAMYECKUX JUI] (PE3UICHTOB H
HEPE3UACHTOB), OTKPBIThIE HA TeppuTtopun Poccuiickoit denepaiuu, B TOM Uncie OTKpbIThIe B baHke.

4.1.11. OcymectBinenue Ilonp3oBaTeneM-pe3suIcCHTOM OIEpalUii 10 NEPEBOAY JIEHEKHBIX
CPEZCTB B POCCHICKHX PybIIsX ¢ GAHKOBCKOrO cueTa’’/cuera Mo BKIALy'’, OTKPBITOTO B POCCHHACKHX
pyoIsx:

- Ha GaHKOBCKMe cyeTa'/cueTa 1O BKIany (U3HMUYECKUX JHII-PE3UIEHTOB/HEPE3HICHTOB,
OTKPBITBIE B POCCUHCKUX pyOssix Ha Teppuropun Poccuiickoit denepannn, B TOM YUCIIE OTKPHITHIE B
banke;

- Ha OaHKOBCKHME CueTa IOPHIMYECKUX JIHI-PE3UJCHTOB/HEPE3UIACHTOB, OTKPBITHIC B
poccuiickux pyossix Ha Tepputopuu Poccuiickoit denepannn, B TOM YKCIIe OTKPITHIE B baHke.

4.1.12. Ocymectienne [lonp3oBareneM-pe3uIeHTOM/HEPE3UICHTOM OIEpalUid IO TEPEBOIY
JICHEeKHBIX CPEACTB B POCCUMCKHUX PYOJIsSX C KAPTOYHOTO CUETa, OTKPHITOrO B POCCUMCKUX pyOsIsiX, Ha
mwiarexuyo kapry (B)/(M)/MUP/(/Ix) croporHero sMuTeHTa — 6aHKa, HAXOIAIIETOCS Ha TEPPUTOPHUH
Poccuiickoii @eﬂepauﬂnm.

4.1.13. Ocymecrpienue [Tonp30BaTeneM-pe3neHTOM/HEPE3HICHTOM ' ONlepalyii 110 TIepeBOTy
JICHEeKHBIX CPENICTB B poccuiickux pyomnsx ¢ Kaprounoro cuera neGeToBoi KapThl, OTKpbITOro B AO
«Poccenpx030aHK» B POCCHHUCKHX pPYONsiX, MO pekBuU3uTaM «Ne KapThl», «HOMEpP MOOMIBHOTO
TeneoHa» Ha KapTy MHOCTPAHHOTO OaHKa-dMHUTEeHTa wiH 1o pekBusuty «Homep cuera (IBAN)» Ha
CUeT, OTKPBITHI B MHOCTPaHHOM OaHKe (B Ipeienax JUMHUTOB, onipeneneHHbx Tapudamu banka) uepes
OIepaToOpoOB MO TEPEeBOAY IEHEKHBIX CPEICTB, C KOTOPhIMH y baHKka MMEIOTCS COOTBETCTBYIOIIWE
JoroBopHble OoTHouieHus. [losb3oBarens 3amoiHsET HapaMerpbl IMEpeBOJa B COOTBETCTBYIOLIMX
skpaHHbIX (opmax cucrembl «UMHTepHeT-0aHK» WM «MOOWIBHBIN 0aHK», PYKOBOACTBYSCH
WHCTPYKIUSMH, YKa3aHHBIMH B 3KpaHHBIX Qopmax cucreMbl «MHTepHET-0aHK» Wi «MOOHIBHBIH
OaHK.

4.1.14. Ocymectienne [lonp3oBarenemM-pe3uIeCHTOM/HEPE3UICHTOM OIEPAIHA TI0 TIEPEBOIY
JICHE)KHBIX CPEJCTB B POCCHICKUX PYONIAX MO peKBU3UTaM IutatexHou kaptel (B)/(M)/MUP/([Ix)
CTOPOHHEI0 MUTEHTA — OaHKa, Haxos1erocsa Ha Tepputopuu Poccuiickoit denepaliny Ha MIaTEXKHYIO
kapTy baHka (B Ipesienax BenuumH, onpeeneHHbX Tapudamm)’e,

4.1.15. Ocymectpienue [lonap3oBareneM-pe3nuIeHTOM/HEPE3UIEHTOM OIepaluii Mo MepPeBOIy
JICHEeKHBIX CPEACTB B POCCUICKUX PYOIsiX ¢ miarexHoi kapTsl (B)/(M)/MUP cropoHHEro sMUTeHTA -
OaHka, Haxoxsmerocs Ha Tepputopun Poccuiickoit ®enepanuu Ha IUIATEXKHYIO — KapTy
(B)/(M)/MUP/(1x) cropoHHEro SMUTeHTa — OaHKa, HAXONAILIErocs Ha Tepputopun Poccuiickoit

73 3a uckmouennem BCJIM.

4 3a uckmouennem BCJIM.

5 3a uckmouenuem BCJIM.

6 Tlonb30BaTelb-HEPE3UAEHT OCYIIECTBIAET YKA3aHHbIE OIEepalud Oe3 orpaHuyeHdi. I[1oab30BaTeNb-pe3ueHT
oOecrieuynBaeT OCYIIECTBIICHIE MIEPEBOIOB HA KapTHI, BRITYIIICHHBIC HA UMS PE3UICHTOB.

" TlepeBox AEHEKHBIX CPEACTB BO3MOKEH TONBKO B BamoTe Poccuiickoii denepanuu ¢ KapTOYHOTO CYETa, OTKPHITOTO KaK
[Tonb3oBarento-pe3naeHTy, Tak u [lonp30BaTeno-Hepe3uieHTy B Bamote Poccuiickoit denepanuu, ¢ yueToM TpeOOBaHMIA
3aKoHoJarenbpcTBa Poccuiickoit dexepanuy 1 orpaHUYeHUH (3a1IpeToB), ycTaHOBIEeHHBIX bankom Poccun. B cooTrBeTcTBHN
CO clelabHbIMU IKOHOMUYECKUMH ME€paMHU, YCTaHOBIIEHHbIMU YKa3zaMmu [Ipe3unenrta Poccuiickoit denepaunu U UHbIMU
HOPMATHBHBIMH aKTaMH, BBITYIIEHHBIMH B paMKaX HX pealn3alddl YCTaHOBJICHBI OTPaHWYCHHS (3ampeTsl) Ha
OCYIIIECTBIIEHHE BATIOTHBIX OTIEPANNi, CBA3aHHBIX C IIPEJOCTABICHIEM PE3UICHTAMH B TIOJIb3Y HEPE3UIEHTOB HHOCTPAHHOM
BAJIIOTHI 110 JOTOBOpPAM 3aiiMa.

baHk BripaBe 0TKa3aTh B COBEPIICHUH ONEPALMH B ClIydae HenpoxoxxaeHus [loip3oBareneM BHYTPHOaHKOBCKHX KOHTPOJIEH,
a TaK)ke KOHTPOJIEH CO CTOPOHBI OIIEpaTOpPOB 110 MEPEBOTY JICHEKHBIX CPEACTB H/WIIM HHOCTPAHHBIX OaHKOB.

8 TlepeBoj JEHEKHBIX CPEICTB OCYLIECTBIISIETCA TI0 PEKBU3MTAM IUIATEXKHBIX KapT CTOPOHHUX OMHTEHTOB,
noajepxuBaronmx texHonoruto 3-D Secure/MirAccept/J/Secure. TlomojHeHHe BUPTYalbHBIX KapT, 3MHTHPOBAHHBIX
bankom He ocymectBisiercsi. CpOK 3a4HCIICHHS ACHEKHBIX CPEJICTB 3aBUCHUT OT OaHKa, BBIITYCTHBIIETO KapTy OTIPaBUTEI]
1 MOXET COCTaBUTh OT HECKOJBKMX MHUHYT 0 HECKONBKHX HHEeW. CTOpOHHHE OaHKH-3MUTEHTHI MOTYT yCTaHABIMBAThH
JIOTIOJTHUTENbHBIE OTPAHWYCHNS, BKIFOUAsl B3MMaHHUE JOTIOHUTEIFHBIX KOMUCCHH TIPH MPOBEICHUN NEPEBOJIOB 110 HOMEPY
KapTEhIL.
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Odenepanuu (B mpenenax BeIW4uH, onpeaencHHbx Tapudamu). [Tonp3oBaTens 3anoaHIET MapaMeTpsbl
mepeBojja B COOTBETCTBYIOIIMX  OSKpaHHBIX  (¢opmax  cucrembl «MHTepHeT-0aHK» WM
«MoOUITBHBIN 0aHK», PYKOBOJCTBYSICh MHCTPYKIMSIMH, YKAa3aHHBIMH B 3KPaHHBIX (OpMaxX CHUCTEMBI
«VInTepHET-6aHK» M «MOOHIBHBIHA GaHK. '

4.1.16. Ocymectpienue ITonp30BaTeneM-pe3neHTOM/HEPE3HASHTOMS. onepaiyii 1o IepeBoIy
JICHEe)KHBIX CPEJCTB B BAJIOTE KAPTOUHOTO cyeTa, OTKPHITOro B AO «Poccenbxo30aHK» B POCCUNCKHUX
pyoOisix, noyutapax, €Bpo, ¢ miuaTexxHod kapTel MUP mo pexBusuty «Ne KapTe» Ha KapTy OaHKa-
SMUTEHTa, Haxojsmerocs 3a npeaenamu Poccuiickoit ®epepanuu (B mpenenax JIMMUTOB,
onpeneneHHpix Tapudamu) uepes AO «HCIIK»8L. [Tons30oBarens 3amonHseT mapaMeTphl MepeBoa B
COOTBETCTBYIOIIUX OKpaHHBIX ¢opMax cucremMsl «lMHTepHeT-0aHK» WM «MOOUIBHBIN OaHKY,
PYKOBOJICTBYSICb MHCTPYKIIMSIMH, YKAa3aHHBIMH B 3KpaHHBIX (hopMax cucteMbl «HTepHET-0aHK» WU
«MoOUITBHBIN GaHKY.

4.1.17. Ilpu HaIMYUK KAPTOYHBIX CUETOB:

- MOJKJIIOYCHHUE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHUSY,;

- HOJAKIIOYeHHe/OTKIIIOUEHHE YCIyTH «ABTOIIATEX» S,

- mozkmouenue K I[IporpamMme nosmbHOCTH «Yposxkaiin®;

- 3aKa3 IUIATeXKHOH KapTHl K JeHCTBYIONEMY KapTOYHOMY cueTy®?;

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK 1e0ETOBOM KapThI;

- OJOKHMpOBKA IJIATEKHOHN KapTHI;

- pa30IOKMPOBKA IJIATEKHOM KapThl;

- BBIIYCK BHpTyaJIBHOﬁ KapTHOmnﬁlca! 3akJaaka He onpenenena.;

_ 6J'IOKI/IpOBKa BHpTyaHbHOﬁ KapTHOlnuﬁlca! 3akiaaka He onpenenena.;

- YCTaHOBJICHHE OTPaHMYEHUH Ha CIIOCOO M MECTO HUCII0JIb30BAHUS IIJIATEKHOM KapThl;

- YCTaHOBJICHHE OTpaHUYCHHH (JIMMUTOB) HA COBEpIIEHUE OMepaluil Mo MIaTeKHOW KapTe 3a
OTIpe/IeTICHHBIN MIEPHOJ] BpEMEHHU (B MpeiesiaX BeIUIHH, OnpeAciieHHbIX Tapudamu);

- yCTaHOBJICHHE OrpaHMueHus (O0OILero JMMHUTA) HAa COBEpIICHHE OMepanuil M0 MEPEeBOIY
JICHE)KHBIX CPEJICTB B APYyrue KpeAuTHble opranu3auuu no cueram [lonb3oBaresns, oCyleCTBISIEMbIM
nocpeactsoM 1O (B nmpeaenax TUMUTOB, IPeTyCMOTPEeHHbIX Tapudamu);

- OTKpBITHE/3aKpBITHE TeKymiero cuera®/HakonurensHoro cuera;

- OTKpBITHE CcUeTa M0 BKJIaay, B T.4. cyeTa o BKjIaay «Jlo BoctpeboBaHMsI»;

" TlepeBosil JIEHEXHBIX CPEJACTB OCYIIECTBJIAECTCS 10 PEKBM3MTAM ILIATEXHBIX KapT CTOPOHHUX 3MMTEHTOB,
nojiep kuBaromux rexnooruto 3-D Secure/MirAccept/J/Secure. Cpok 3aunciieHust I€HEKHBIX CPEICTB 3aBUCHUT OT OaHKa,
BBIITYCTHBLIETO KapPTy OTHPABHUTEJIS/TIONyYATENsi U MOXET COCTaBUTh OT HECKOJIBKUX MHHYT 10 HECKOJIBKHX JIHEH.
CtopoHHHE OaHKH-IMUTEHTHI MOTYT YCTAaHABJIMBATh JIOTOJHHUTENLHBIC OPAHUYEHHSI, BKIIFOUasi B3UMaHUE JIOTOJHUTEIbHBIX
KOMMCCHH MPH TIPOBEACHUH TIEPEBOJIOB 110 HOMEPY KapThl.

8 TlepeBon jeHEkKHBIX CPENCTB Bo3MOXkeH ¢ Kaprounoro cuera kak Ilonmb3oBarens-pesusenta, Tak u Iloab3oBatens-
HepesuJieHTa B BaroTe KaprouHoro cuera — poccuiickue py0iu, 1oiuiapsl, €Bpo, C y4eTOM TpeOOBaHUI 3aKOHOAATEIbCTBA
Poccutiickoit @enepanuu 1 orpaHIYCHAN (3aIIPETOB), ycTaHOBICHHBIX barnkoMm Poccun. B cOOTBEeTCTBHY €O CIICIIMaTbHBIMHU
SKOHOMHYECKMMH MepaMH, yCTaHOBJICHHBIMH ykazamu Ilpesunenra Poccuiickoit denepanyun ¥ MHBIMH HOPMAaTHBHBIMH
aKTaMH, BBITYIIEHHBIMH B paMKax MX pPEaln3alliy YCTAHOBJIIEHBI OIpAaHWYEHUs (3alpeThl) Ha OCYIIECTBICHUE BATIOTHBIX
oreparyii, CBI3aHHBIX C MPEAOCTaBICHUEM PE3UICHTAMH B I10JIb3y HEPE3UIEHTOB MHOCTPAHHOW BAJIOTHI MO JIOrOBOPaM
3alima.

baHk BripaBe 0TKa3aTh B COBEPIICHUHU ONEPALIMH B ClIydae HenpoxoxkaeHus [lop3oBarenieM BHYTPHOAHKOBCKHX KOHTPOJIEH,
a TaK)ke KOHTPOJIEH CO CTOPOHBI HHOCTPAHHBIX OAHKOB-OMHUTEHTOB.

81 Cpok 3auMciIeHHs JICHEKHBIX CPEJICTB 3aBUCHT OT OaHKA, BHITYCTMBLIETO KapTy MOJydYaTels U MOMKET COCTABHTH OT
HECKOJIbKUX MHHYT JI0 HECKOJNbKUX JHeil. CTOpOHHHE OaHKHU-DMUTEHThI MOTYT YCTAaHABJIMBATh JOIOJIHUTEIbHBIE
OrpaHHYCHUs], BKIIIOYas B3MMAaHUE JIOTOJIHUTEIbHBIX KOMUCCHI MIPU MTPOBEJICHUH TIEPEBOJIOB [0 HOMEPY KapThI.

82 Ycnyra nocTynHa TONBKO JUIS KJIMEHTOB, TIPHCOEMHUBINMXCA K YcioBusaM ocymuecTienns AO «Poccenbxo30anK»
orieparyi 1o MepeBoay JEHEKHBIX CPEACTB (PU3NUECKUX JIMI] C UCTIOIb30BAHUEM YCIYTH «ABTOILIATEX.

8 B coorserctBum ¢ Ycnousmu IIporpamMMbl JOSIBHOCTH «Ypoxkail» misi KIMEHTOB, SBISIOIMXCSA JEpKATENIMHU
iaTexHbIx kapT AO «Poccenbxo30aHK».

8 Vcnyra moctynHa Tonmbko s Jlepkarenell KapT, NPHUCOEIMHMBIIMXCA K YCJIOBHAM KOMIUIEKCHOTO OaHKOBCKOTO
obcnmyxuBanus faepxareneit kapT AO «Poccenbxo30aHKy.

8 22.04.2019 ¢ ucnonb30BaHUEM CHCTEMBI Ha UM T10NIb30BaTENs MOKET ObITh OTKPBITO He 50JIee TPEX TEKYIHX CUETOB
B COOTBETCTBYIOLIEH BaJIIOTE.
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- TodydYeHHe UWHPOpPMALMU O 3aKIIOYEHHOM JIOTOBOpPE KOJUIEKTHMBHOTO CTpPaxXOBaHHS
JepxaTenel maaTeXHbIX KapT;

- 3anonHeHne CoKpallleHHOM aHKeThl M  AHKETHI-3asBJICHUS Ha IpPEAOCTaBJICHUE
KpeauTa/AHKEThI-3aBIICHUSI Ha MPEJAOCTaBICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOIO
JUMUTA C HPUKPEIJICHUEM JONOJIHUTEIBHBIX JOKYMEHTOB B BHJI€ CKAaHMPOBAHHBIX KONHUH (IIpu
HEOOXOUMOCTH);

- noxanucanHoe [lonbp3oBaTeneM nopydyeHre Ha MEPEUNUCICHUE JEHEXKHBIX CPEJICTB CO CUETA B
TIorameHne 06sI3aTeNbCTB M0 KPEeAUTHOMY JOTOBOPY M/MIIH TeXHHUecKoro oBepapadTa®?;

- W3MEHEHHE CII0c00a TOCTABKH TIEHCUH® ;

- TIPHUCOEAMHEHHUE K IPOrpaMMe CTPaxOBaHMsI/OTKIIOYEHHE IPOTrPaMMbl CTPAXOBaHHUS;

- otkpeiTue/3akpeitue bCJIM,;

- MPOBEICHUE ONEPalUid MOKYITKH/TIPOJAXKH AParoleHHbIx MeTauioB mo bCJIM;

- moaxiIoueHue/oTKmoueHre CepBuca 1o Kypcam BajJioT B IPUIIOKEHUH «MOOMIIbHBIN OaHKY;

- (opmupoBanne Kona nnsi CHATHS HaTUYHBIX JCHEKHBIX CpeICTB B OaHkomare baHka c
KapTOuHOro cuera®,

- opopmnenue [Ipussasku Kaprounoro cuera®™, a Takke ee U3MEHEHUE/ yIaJICHUE:

- bank mpenocraBnsier Ilonp3oBaremo Bo3MOXHOCTH odopmuth [Ipusizky Kaprounoro
cuera B «MoOUIEHOM 0aHKE» OJJHUM M3 CIIEAYIOIIUX CIIOCOOOB:

e 510 coBepuieHus nepesonaa yepe3 CBII B monw3y xonkpernoro TCII B omnaty ToBapoB
(pabor, yciyr). B ykazannom ciydae [lonp3oBarens n3 moowibHOTro nipuioxxenus: TCI/c caiita TCIT B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceT VHTepHeT MoxkeT nepeiitu no [lnaTexxHoil ccbuike B
«MobunpHbI Oank». Jlanee B «MobOmisHOM Oanke» Iloib30BaTerto MpemaocTaBieHa BO3MOXKHOCTH
BbIOpaTh KapTouHblii cueT, BeIpa3uTh coryiacue Ha [IpuBs3Ky cuera myTeM MPOCTaBICHHS] OTMETKHU O
[TpuBsizke Kaprounoro cuera m Haxarusi kHONKH «[IpuBs3ate cuet» B «MoOMIBHOM OaHKe» U
noarBepauth llpuBssky noctymabsiM MeTonoM AyrteHtudukanuu B Cucteme. Ilo daxty ycnenrHoro
oopmnenus Ilpussizku Kaprounoro cuera [lomp3oBaTenmio Ha 3aperucTpupoBaHHBIA HOMEp, B
3aBUCHMOCTH OT HacTpoek B «MoOwibHoM Oanke» [lomb3oBatens, Hampasisercs Push-
yBenomiieHne/ SMS-yBenomienue;

e B MOMEHT coBepiueHus nepesoja yepe3 ChII B nonw3y konkperHoro TCII B onaTy ToBapoB
(pabot, yciyr), B ciy4yae YCHEIIHOTO 3aBEepUICHHs TaKOro mepeBoja. B yka3aHHOM ciyvae
[Tonb3oBarens u3 wmobOwibHOro mpuioxkeHuss TCIl/c caiita TCII B uHpOpMaIMOHHO-
TeJIeKOMMYHUKalIMOHHOU ceTu MHTepHeT MoxkeT mepeiitu mo [lnarexHoi ccbuike B «MOOUITBHBIM
OaHk», u npu coBepiieHuu nepesoja yepe3 ChII B monb3y konkperHoro TCII B omtaty ToBapos (pador,
yciIyr), B CiIy4yae YCIHEIIHOIO 3aBEpIIECHUs Takoro nepesona, llomp3oBarento mnpenocraBieHa
BO3MOKHOCTH BBIOpaTh KapTouHslii cuer, Beipa3uTh coriacue Ha [IpuBssky Kaprounoro cuera myrem
npocraBieHuss oTMeTku o IlpuBsizke KapTtouHoro cuera u Haxkatus KHOUkH «lIpuBsizats cuer» B
«MobunsHOM OaHKe» U noATBepAuTh [IpuBsA3Ky AOCTYNHBIM MeToioM AyTeHTHuKauuu B CUcTeMe.
IIo daxty ycnemnoro odopmienus Ilpusssku Kaprounoro cuera, Ilonmp3oBarento Ha
3aperucTpupoBaHHbIM HOMEp, B 3aBHUCHUMOCTH OT HacTpoek B «MobuibHOM Oanke» Ilomb3zoBarens,
Hampasisiercs: Push-ysenomnenne/SMS-yBenomieHue.

Odopmnsst Tlpussizky Kaprounoro cuera B «MoOuibHOM Oanke» Ilonb3oBaTenb BhIpakaeT
3apaHee JAHHBIN aKILENT Ha MepEBOJ B AAJIbHEHIIEM JICHEXHBIX CPEJICTB, coBeplieHHBIX B JIBO uepes
CBII B mone3y xonkperHoro TCII B mpenenax numuTa pa3oBoro crnucanus ¢ Kaprodnoro cuera
(KapTounblii cueT aBTOMaTHYECKH YKa3biBaeTcs (MIPHUBS3BIBACTCS) B KadecTBE cueTa AJIs CIHCAHUS
JICHEXHBIX CPEJICTB) W TOATBEP)KIAET CBOE COTJIACHE JOCTYMHBIM METOAOM AyTeHTH(UKAIUU B
Cucreme.

89

8 [Tpu HaNMYMK TEXHUYECKOH BO3MOKHOCTH.

87 Venyra moctynHa ToJbKO MPU HAJIMYMM TEXHUYECKON BO3MOKHOCTH U st [1oyb30BaTeell, NMEIONMIMX KaPTOYHBIH CUET,
OTKPBITHIN B pamMKax TapugHOro miaHa «[[eHCHOHHBIN.

8 JocTynHo s 1e6eTOBBIX KapT B pybusx P®.

8 tonpko Kaprounslii cuer ne6eToBoii KapThl B py6isax PO.
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JIuMHUT pa30BOro CIMCAaHUS ONPEAENSAETCA MPENEIbHON CYMMOM pa3oBOro NEPEBOJA B MOJIb3Y
BeIOpanHOro TCII, ycranosnenHoi barkom Poccnn®.

bnoxupoBanue nposenenus nepesoaos ¢ Kaprounoro cuera [lonb3oBarens uepe3 ChII B nonb3y
TCII 3a ToBaps! (paboOTHI, YCIIYrH) ocyiecTBiseTcs npu Hammunn Orpannyenuii mo Kaprounomy cuety
B banke B coOTBEeTCTBMM C JEHCTBYIOIIMM 3aKoHoAareabcTBOM Poccuiickonn ®Pepepanuu.
binokupoBanue B JIBO mnpoBenenus ucxoasmmx nepeBonoB ¢ Kaprounoro cuera Ilosb3oBatens
nocpenctBoM CepBucoB CBIl n/unm ormena coBepmenHoil panee Ilomp3zoBarenem IlpuBsizku u/mimu
OJIOKMPOBAaHME TEXHUYECKOM BO3MOKHOCTH OCYIIECTBIeHUs TmepeBoga mocpeacteom MIT CBII,
OCYIIECTBJISIETCS 10 OCHOBAHMSIM U B MOPSIIKE, YCTAHOBJICHHBIM B MTyHKTE 5.5.4 HacTOAIUX Y CIOBUM.
Pa3zbnoxupoBka nposeneHus: nepeoaoB ¢ Kaprounoro cuera [lonb3oBarens nocpenctsom CepBHCOB
CBII w/mm nomydeHue JOCTyIa K ONEparsaM, OCYIIECTBIseMbIM 10 [IpuBs3ke W/UiaK K Omepanusim,
ocyuiectBisieMbiM nocpenctsoM MII CBII, ocyiiecTBisieTcss HA OCHOBaHUU NMUCbMEHHOTO 3asIBIICHUS
[Tonb3oBarens B mopsiike, MPeyCMOTPEHHOM TYHKTOM 5.5.4 HacTosuX Y CIOBUM.

- bank mnpenocraBiser Ilonb3oBaTento BO3MOXHOCTh HM3MEHHTH paHee O(OPMIICHHYIO
[Mpussizky Kaprounoro cuera B «MoOmibHOM OaHkey/ «IHTepHET-0aHKE» B CIICIYIOIIEM TOPSIKE:

e B «MobunsHoM Oanke» [lonb3oBarens B pa3aene «Hactpoiiku» B moapaszaene «llepeBoabl
o tenedony», B oniuu «Hactpoiika npussasku cuetay BeiOupaet [Ipussizky TCII, kotopyto Tpedyercs
n3MeHuTh. Jlanee B onmumu «OTKyaa ciucathy» BeIOUpaeT npyroii KapTouHslii cueT u Ha)KuMaeT KHOTIKY
«CoxpaHUTbY.

e B «MHuTepuer-6anke» [lonb3oBarens B pazaene «Hactpoiikuy B moapasnaene «llepeBosl mo
teneony», B onuun «Hactpoiika npuBsizku cuera» BoiOupaer Ilpusssky TCII, kotopyro TpeOyercs
u3menuthb. Jlanee B onuuu «OTKyna pa3pelInTh CHHCAaHUE» BhIOMpaeT apyroit KapTounslil cuer u
Ha)XUMaeT KHOMKY «COXpaHUThH.

[To ¢akry ycnemnoro wusmenenus Ilpusszku Kaprounoro cuera, Ilonmb3oBarento Ha
3aperucTpupoBaHHbBIIl HOMEp, B 3aBUCIMOCTH OT HacTpoek B «MoOmisHOM O6aHkey/« IHTepHeT-0aHKe)
[Tonb3oBarens, Hanpasiserca Push-yBenomnenue/SMS-yBenomienue.

- bank npenocrasisger [lonp30Barento BO3MOKHOCTD yaanuTh [IpuBsasky Kaprounoro cuera
B «MobunbHOM Oankey/«HTepHeT-0aHKe» B CIEAYIONIEM HOPSAKe:

e B «MoOunsHoMm Oanke» [lonb3oBatens B pasznene «Hactpoiikuy» B moapasaene «IlepeBoab
o tenedony», B oniuu «Hactpoiika npussasku cueray BeiOupaet [Ipusszky TCII, kotopyto Tpedyercs
ynanuthb. [lanee B onuun «OTKyna cnucarby BeiOupaet Hy:kHoe TCII u Haxxumaet kHONIKY «OTMEHHUTH
MIPUBSI3KY;

e B «uTepuer-6anke» [lompzoBarens B pazaene «Hactpoiikuy» B moapasnene «IlepeBoast mo
tenedony», B onmun «HacTpoiika mpussizku cueta» Boioupaet [Ipussszky TCII, koTopyto Tpebyercs
ynanuth. lanee B onuuu «OTKya pa3peiinTs cnucanue» Boeionpaet HykHoe TCII u HaxknuMaeT KHONKY
«OTMEHUTH TPUBSZKY.

[To dakry ycnemHoro ynanenus IlpuBsasku Kaprounoro cuera, Ilonb3oBarento Ha
3aperucTpupoBaHHBIN HOMEp, B 3aBUCUMOCTH OT HacTpoek B «MoOunbHOM OaHke»/«IHTepHET-0aHKe»
[Tonw3oBarens, Hanmpasisercs Push-yBenomnenune/SMS-yBenomienue.

[Ipn Hammuum TexHMUecKoW Bo3MoOkHOcTH Ilonmb3oBaTens Moxker co3marb TokeH Kaptel
MIOCPEACTBOM HCIOJIb30BaHUs CUCTEMBbI «MOOWIBHBIN OaHK», B TOM 4YMCIIE MPU 3aKa3e IUIaTEeKHOU
KapThl uepe3 cuctemy «MHTepHeT-0aHK» WU Apyrue kaHanbl oOciyxuBaHusi [lonb3oBareneii. Ilo
(daxty wHunuupoBanus [lomp3oBarenem BhIycka HOBOW KapThl K CyIecTBYIOIMIEMY HWJIH BHOBB
oTkpbiBaeMoMy C4eTy, MpU HAJIUYUU TEXHUYECKOM BO3MOXKHOCTH, BaHKOM MOCPEICTBOM CHCTEMBI
«MoOunpHBIN 6aHK» MOTYT OBITh JOBENIEHbI 10 cBeAeHus [lonp30BaTenss MaCKUPOBaHHbBIE PEKBU3UTHI
Kapts! 1 npegnoxenue o coznanuu Kk Held TokeHa 1o nonyyeHus KapTel Ha MaTepuanbHOM HOCHUTEIIE.
Boimyck u oOGcnyxuBaHue TOKEHOB NPOU3BOAMTCS B COOTBETCTBUM C YCJIOBHUSMH BBIITYCKA,
oOcCTy:KMBaHUS U MPOBEICHUs onepaiuii ¢ ucnonb3oBanueM TokeHoB KapTel AO «Poccenbxo30aHKy.

% Onpenensiercs B coorsercTBuM ¢ Tapudamu Ha yeryru banka Poccuu B cepBrce ObICTPBIX IIIATEKEH IIATEKHON CHCTEMBI
banka Poccum (CBII), ymmaumBaembiMu ydactHukamu CBII mpm ocymmecTBiIeHHHM NiepeBoja JCHEKHBIX CpEACTB
(U3NIECKUMU JTUIIAMH B TI0JIb3Y IOPUAMYECKIX JINI, WHANBUAYAIBHBIX IPEINPUHIMATENEH I CAMO3aHATHIX.
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[Tpu Hamuumu odopmieHHbIx Bupryansabix kapt, Lludgpossix kapt, Kapt Ha mMarepuaibHOM
Hocutene’!, B ToM umcie B Buje popM-daxtopa ITomp30BaTelio TakxKe J0CTYITHA s mpocMoTpa B JBO
uHbopMaMig O PEKBU3UTAX KapThl (B TOM 4HCJIE MOJHBIA HOMEp KapThl, CPOK JEHCTBHA U
CVV/CVC/CVP).

[Tpu Hamuuuu TeKymux cyetoB/HakonuTenbHbINA CUETOB:

- OTKpBITHE/3aKpHITHE TeKymiero cuera’’/HakomuTenpHOro cuera;

- OTKpBITHE CUETa 10 BKJIaay, B T.4. CUETa 110 BKIaay «Jlo BocTpeboBaHUs»;

- W3MeHEHHe Crocoba TOCTaBKH TIEHCHH ",

- OTKPBITHE KAPTOYHOTO CUYETa U BBIMYCK A€0ETOBOM KapTHI;

- HOAKIIOUeHHe/OTKIIIOUEHHE YCITyTH «ABTOIIATEX» ?,;

- 3anonHeHne CokpallleHHOM aHKeThl M  AHKETHI-3asBJICHUS Ha IPEAOCTaBJICHUE
KpeauTa/AHKEThI-3aBIICHUSI Ha MPEAOCTaBICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOIO
JUMHUTA C MPUKPEIIEHUEM JIONOJIHUTEIbHBIX JOKYMEHTOB B BMJI€ CKaHHPOBAHHBIX KONUH (IIpH
HEOOXOMMOCTH);

- noxanucanHoe [lonb3oBaTeneM nopydyeHre Ha MEPEeUUCICHUE JEHEXKHBIX CPEJICTB CO CUETA B
TIorameHne 06sS3aTeNbCTB M0 KPeAUTHOMY JOTOBOPY /MM TeXHHUecKoro oBepapadra®;

- otkpeiTue/3akpeitue bCJIM,;

- TpOBEIEHHUE ONepaluii MOKYIKH/TMPOAaXKu AparoieHHbIx MetamuioB o bCIAM;

- YCTAHOBJICHUE JHMMHUTOB Ha COBEPIICHHWE ONEPALUN IO IMEPEBOJY JACHEKHBIX CPEJICTB C
Tekymux/HakomuTenbHbIX CYETOB, CUYETOB MO BKiIaay «Jlo BocTpeOoBaHUS», OCYIIECTBISEMBIM
nocpezactsoM JIBO (B npenenax JIMMUTOB, HE IPEBBILIAIOIIMX JIUMUTHL, Ipe1ycMOTpeHHbIe Tapudamu);

- yCTaHOBJICHHE OrpaHMueHusi (O0OILero JMMHUTA) HAa COBEpIICHHE OMepanuil Mo MEPEeBOIY
JICHE)KHBIX CPEJICTB B APYyrue KpeAuTHble opraHu3anuu no cyeraM Ilonb3oBarens, oCylecTBISIEMbIM
nocpeactsoM J1bO (B mpezaenax TUMUTOB, IPeAyCMOTpeHHBIX Tapudamu).

- moAKIIFoUeHue/oTKIIFoUeHne CepBuca 1Mo KypcaM BaliOT B PUIIOKeHUH «MOOMITBHBIN OaHKY.

[Tpu HanM4My cyera Mo BKIATY:

- H3MeHeHHe cnoco0a JOCTaBKH IEHCHU ™,

- ToJlaya pacrlopsDKEHUS Ha 3aKpbITHE BKiIaaa/ BKIaaa «J{o BocTpeOoBaHUs Y,

- 3anonHeHne CokpallleHHOW aHKeThl U  AHKETHI-3asBJICHHS Ha [pPEAOCTaBJICHUE
KpennTa/AHKEThI-3asBIGHUS] Ha IPEJI0CTaBICHUE KPEAUTHOW KapThl UM YCTAaHOBJIEHHE KPEIUTHOTO
JUMHUTA C MPUKPEIJIEHUEM JOMOJIHUTEIbHBIX JIOKYMEHTOB B BHJE CKAaHUPOBAaHHBIX KOMHMM (mpu
HEOOXOUMOCTH);

- YCTaHOBJICHHE OTrpaHW4YeHHs (OOIIETr0o JIMMHTA) Ha COBEPIICHHE OMEeparuii Mo IMepeBOIy
JICHE)KHBIX CPEJICTB B APYrue KPEAUTHBIE OpraHu3anuu no cyeraM Ilosnb3oBarens, oCymECTBISIEMBIM
nocpeactsoM JIBO (B nmpeaenax JUMUTOB, IPELYCMOTPEHHBIX Tapudamu).

[Tpu Hannmuun bCJIM:

- otkpeiTHe/3akpbiTie bCIIM,;

- TpOBeJIeHHE ONepanuii NOKYIKH/IPOoiaXkH AparoleHHbix Metamios no bCM.

[Tpu Hanuuu cyera 1o BkiIaxy «Jlo BocTtpeboBaHUs»:

- OTKpBITHE/3aKpBITHE TeKyIIero cueta’®/HakonurensHoro cuera;

- OTKpBITHE KapTOYHOT'O CUeTa U BBITYCK J1I€0ETOBOM KapThl;

95

1 Venyra socTynza nociie nonydenus Ionb3osateneM B baHke KapThl Ha MaTEPHAILHOM HOCUTEJIE, TIPH YCJIOBHH, UTO KapTa
He 3a0yI0kupoBaHa U HaxoauTces B cucteme JIBO B cTtaTyce « AKTHBHAY.

92.C 22.04.2019 ¢ ucnonb30BaHMEM cHCTEMBI Ha M3t [10J1630BaTENs MOXKET OBITH OTKPHITO HE GOJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BaIIOTE.

% Vcayra 1ocTynHa TOJBKO NPU HAIMYKMH TEXHUYECKON BO3MOYKHOCTH.

% T1pu HATMYMK TEXHUYECKOH BO3MOKHOCTH.

% Venyra 0cTynHa TONBKO TIPY HAIMYMU TEXHUYECKOH BO3MOKHOCTH M Juist [1oJIb30BaTeNel, HMEIOIMX CUET MO BKIATY
«ITencuonnsiii ITmrocy.

9 C 22.04.2019 ¢ ucnonb30BaHUEM CHCTEMbI Ha MMs T10JIb30BaTENs MOKET ObITh OTKPBITO He 60JI€E TPEX TEKYLIUX CUETOB
B COOTBETCTBYIOLIEH BaJIIOTE.
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- 3anonHeHne CoOKpalleHHOM aHKeTbl M AHKETHI-3asBJIEHUS Ha IPEOCTaBJICHHE
KpennTa/AHKEThI-3asBJICHUS] Ha IPEJIOCTAaBICHUE KPEAUTHOW KapThl M YCTAaHOBJIEHHE KPEIAUTHOIO
JUMHUTA C HPUKPEIJIEHUEM JONOJIHUTEIbHBIX JIOKYMEHTOB B BHJE CKAaHUPOBAaHHBIX KOMHMM (IIpu
HEOOXOMMOCTH);

- YCTAaHOBJICHHE JIMIMHUTOB Ha COBEpPUICHUE OIEpalui II0 MEPEeBOJY ACHEXKHBIX CPEACTB C
Tekylux/HakonurenapHbIX CUETOB, CYETOB IO BKIaAy «Jlo BocTpeOoBaHMSA», OCYLIECTBISEMBIM
nocpencteoM /IbO (B mpenenax JMMUTOB, HE MPEBBIIAIONINX JUMUTHL, TpexycMoTpeHnbie Tapudamn);

- YCTaHOBJICHUE OrpaHMyeHMs (OOILero JMMHMTa) Ha COBEpLICHHE ONepaluil 1o HepeBoxy
JIEHE)KHBIX CPEJICTB B APYrue KpeAUTHbIE opraHu3anuu no cueraM Ilosnb3oBaress, oCylECTBISIEMbIM
nocpencteoM JIbO (B nmpenenax TuMUTOB, IpeaycMOTpeHHBIX Tapudammu).

- MOJIKIIFOUeHne/oTKIroueHrne CepBuca 1o KypcaM BaIIOT B IPUIIOKEHUU «MOOHIBHBIN OaHK.

ITpu Hanuuuy J[oroBOpOB O NPEAOCTaBICHUM KPEIUTa!

- OTKPBITHE KAPTOYHOTO CYETa U BBIMYCK AE0ETOBOM KapTHI;

- OTKpBITHE/3aKpbITHE Tekyliero cueta’’/ HakonmuTenpHOro cyera;

- OTKpBITHE CUETa 10 BKJIaay, B T.4. CUETA 110 BKIaay «Jlo BocTpeOoBaHUs»;

- Tojdy4yeHue MHGPOpMalMU O 3aKIIOUYEHHOM JIOTOBOPE CTPAXOBAHHUS JKU3HU U 370POBbs B
paMkax /[oroBopa o nperoCcTaBiIeHUN KPEauTa,

- 3anonHeHne CoOKpalleHHOW aHKeThl M AHKETHI-3asBJICHUS Ha IPEAOCTaBICHHE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TIPEIOCTABICHUE KPEAWTHOW KapThl W YCTAHOBJICHHUE KPEIAUTHOTO
JUMHUTA C MHPUKPEIUIEHUEM JONOJHUTENbHBIX JOKYMEHTOB B BHUJE CKAaHMPOBAHHBIX KOIUM (mpu
HEOOXOUMOCTH);

- 3alloJIHEHUE U noanucanue 3assieHus Ha JI1;

- nonyuyeHnue ot banka MHdopmannu o pazmepe 3a10JKEHHOCTHU 110 KPEIUTY (B TOM YMCIIE Ha
MOMEHT nostyueHus 3assienus Ha J{I1 u naTy 1ocpoyHOro norameHus Kpeaura), o HOJIHOH CTOMMOCTH
Kpenuta, Tpaduka moramenus 1o JloroBopy O MpEeNoCTaBICHWM KpeAaWTa, YBEAOMIIEHUS 00
ocymectnenuu 11/ YBengomnenus 06 otkase B 11 (o 3assnenusim Ha 11, noctynusimum B bank kak
nocpeactBoM CUCTeMBI, Tak U 0€3 UCToIb30BaHUsI CHCTEMBI).

[lpy HanuuuM 3aKIIOUYEHHOrO coryamieHus o0 oka3aHuum Opokepckux — ycayr/MNUC/
JENO3UTApHOTr0 I0r0BOpa:

- OOMEH  pacnopsguTeNbHbIMH W WHPOPMALMOHHBIMH  COOOLIEHUSMH,  BKIIOYAs
MIPEIOCTABIIEHNE OTYETHOCTH, I10/a4ya TOPrOBBIX M HETOPrOBBIX MOPYYEHHUH B paMmkax Perimamenta
OKa3aHMsg OpOKEpPCKMX YCIyr M yCIyr IO HWHBECTUIMOHHOMY KOHCYIbTHpoBaHHIO AO
«Poccenbx036aHK», €ciM BO3MOXHOCTh 0OMEHA TAKUMHU COOOIIEHUSIMU WX MTO/1a4 TAKUX MOPYyYEHUN
C HcCHoyib30BaHUEM cucteMbl «lHTepHeT-0aHK» M «MOOWIBHBIM OaHK» MNPsAMO MperycMOTpeHa
yKa3aHHbIM PernaMeHnTom,

a Take pacnopsbkeHust Ilomp3oBarens B pamMkax JApYrux (yHKIHMOHAJIBHBIX BO3MOKHOCTSIX
CHCTEMBI, lepedeHb KOTopbix bank usBemiaer [lonb3oBaTens nmocpeacTBOM pa3MenieHus] HHPOpMauu
OJTHUM W3 CIIeAYIOIIUX CHocoOOB: B cucTeMe, Ha oduimanbHoM caiite banka B cetn MHTepHeT mo
anpecy: Www.rshb.ru, Ha nadopmannoHHbIX cTeHIaX B oprcax baHka B MecTaXx HEMOCPEICTBEHHOTO
00CITy>)KUBaHHSI KIIUEHTOB.

[Tpu nanuuuu 3axmouennoro Jlorosopa Y (Jorosopa 1Y NUC):

- IPENOCTaBJIEHUE OTYETHOCTH, NpeaycMoTpeHHoH ycnoBusmu [Jorosopa 1Y (Horosopa Y
NUC);

- Tojaya MopydyeHus Ha BbIBOA akTUBOB 110 JJorosopy /1Y (Horosopy AY NUC).

4.1.18. Tlonp3oBaTento, NMPUCOCTUHHUBIIEMYCS K HACTOSIIUM YCIIOBUSIM, W BBIPa3UBIIEMY
coryacue Ha yyacTtue B [IMI0THOM npoekTe, B MOPSAKE, IPEAYCMOTPEHHOM ITyHKTOM 2.2.1 HacTOSAmMX
VYcnoBuid, 10CTylHa BO3MOXHOCTh nocpeactBoM Cuctembl «MobOuiibHbI 6aHk» (Bepcun Android) B
paznene «Lludposoii py0ib» ocyiecTBUTh cieaytomue aeicTsus Ha [Inl[P:

9.C 22.04.2019 ¢ ucnonb30BaHUEM cHCTeMbI Ha uMst [10J1b30BaTeNIs MOXKET ObITh OTKPBITO HE DOJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BaJIIOTE.
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- otkpbite Cuera nudposoro py6as®® ua ITnl[P%;

- mosrydeHue noctymna k [InllP, B Tom uucne, mpu Hanmnauu oTkpeiToro Cuera udpoBoro pyosis;

- annynupoBanue CKII OI1 IMonws3oatens [TnllP u TLS-ceprudukara;

- u3MeHeHue uaeHTHu(UKauMoHHbIX AaHHbIX [lonwp3oBatens IInl[P, mepemannbix omepatopy
[TnllP;

- ynpasienue Crarycom Cuera mudpoBoro pyOss (IPUOCTaHOBJIEHHE, BO30OHOBIICHUE H
npekpamenue nocryna Iloms3oBarens [InllP x IInllP myrem OmnokupoBku/pa3dnokupoBku Cuera
nudposoro pyos/3akpeitus Cuera mudpoBoro pyoss);

- copepuieane omepanuii ¢ udposeivu pyonsmu (mononnenue Cuera nudpoBoro pyois,
BBIBOJ cpeacTtB co Cuera nudpoBoro pyoss Ha Tekymui cuer/Kaprounsrii cuer/HakonurenbHbIN
cuer/Cuer mo Bknagy «J{o BocTpeGoBanmsin/Cuer mo Bkmamy '’ namsoro IToms3osarens ITnlIP,
OTKpHBITHIN B banke, nepesox Lludposeix pyodseit apyromy duzudeckomy auily — [loms3oBarento [InllP
o HOMepy MoOmibHOTO Tenedona/mo Homepy Cuera nudpoBoro pyois, ormjgara TOBapoB, pabOT u
yenyr Hudposeimu pyossmu mo QR-koxy, mepeBon LludpoBeix pyOneit mpu Bo3BpaTe CTOUMOCTH
OILIATHI TOBAPOB, paboT M yciryT B osb3y [lonb3oBarens [1nl[P);

- nepeBon LludpoBbix pybneit co Cuera nudpoBoro pyOis HpH BBHINOTHEHUU 3apaHee
OTIpe/IeJIEHHBIX YCIOBUM ¢ Hcnoib30BaHueM DyHKIuN «CaMOUCIONHAEMAas CEIKay;

- (hopmupoBanue 3anpoca ucropuu onepanuii, 6ananca Cuera uudponoro pyoss.

4.2. TlpoBenmenuwe omepanuii Mo OAHKOBCKMM cyeTam/cueTaM [0 BKIaJy B CHCTEME
OCYIIIECTBIISIETCS B COOTBETCTBHH C JCHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoit deneparuu, B TOM
YHcie ¢ y4eTOM TpeOOBaHUI MPU MPOBEICHUH BATIOTHBIX OMEpaIlHii, YCTAHOBICHHBIX DenepaabHbIM
3akoHOM OT 10.12.2003 Ne 173-®3 «O BaIlOTHOM pPETyIMpPOBAHUU M BAIIOTHOM KOHTpoOIe» (manee —
®enepanbublil 3akoH Ne 173-03) u Unctpykuueit banka Poccun ot 16.08.2017 Ne 181-U «O nopsinke
MPEJICTABICHUS] PE3UACHTAMU M HEPEe3UJACHTAMHU YIOJHOMOYEHHBIM OaHKaM TMOJITBEPKIAIOIINX
JOKYMEHTOB M WH(GOpPMAIMK NIPU OCYIIECTBICHUH BAJTIOTHBIX ONEpalNid, O €IWHBIX OpMax ydera H
OTYETHOCTH I10 BaJIOTHBIM OIEpalMsIM, TOPSAKE U CPOKaX MX MpeAcTaBieHus» (nainee — MHCTpykuus
banka Poccum Ne 181-U), HopmatuBHbIMEU akTamu banka Poccum, Hactosuumu Y CIOBHUSIMU,
JloroBopoMm u Tapudamu.

4.2.1. JlokyMeHTHl (KOIIMM JOKYMEHTOB) M HH(popmauus mnpezacrasistorcs Kimentom Ha
OyMa)XHOM HOCHTENIE B COOTBETCTBHUHM C TMOPSAKOM, YCTAaHOBJICHHBIM B PermameHTe BalllOTHOTO
KOHTPOJISL.

4.2.2. Ilo dakTy coBepilieHUs KaKIOTO IJIaTeXa B MOJIb3y HEPE3UACHTA MPH OCYIIECTBICHUH
CIMCaHMSI IEHEKHBIX CPEACTB 110 JOTOBOPY 3aiiMa, MpelycCMaTpUBAIOLIEMY MPEACTABICHUE TEHEKHBIX
CpPEeACTB HEPE3UJEHTY, TOJKHOCTHOE U0 banka nepenaer KineHTy yBenomiieHre 0 HEOOXOIUMOCTH
MIPE/ICTAaBICHHsS] JOKYMEHTOB M HH(GOpPMallMU IyTeM HENOCPEICTBEHHOIO0 BPYYEHMs IOJl POCIHCH
Knuenry.

4.3. Odopmienne D]l Ha OTKPHITHE TEKYHIETO0 cyeTa/ HAKOMTEIBHOTO cyeTa/ KapTOYHOTO
cueta/ cueta Bkianga/bC/IM/ Gpokepckoro cuera/ MHIUBUAYaJbHOIO HMHBECTHIIMOHHOTO — cyYeTa
OCYILIECTBJISICTCS Tpu Haimmuukd B baHke panee mnpexacraBieHHord Ilomb3oBarenem @Dopmbl
camocepTH(HKAIMK, OOHOBJIEHUE KOTOPOH He TpeOyeTcsl.

bank nposepsier Hanuuue 3anonHeHHOW [lonb3oBarenem @opmbl camocepTUPHUKALUU WIH
Heo0X0oAUMOCTh  OOHOBieHus cBefeHuid o Ilosmb3oBatene, paHee ykazaHHbIX B Dopme
camocepTH(PHUKaIUH.

Hcnonmuenne DJ] Ha OTKpHITHE TEKYIIEro cuyeTa/ HAKOMUTEIBHOTO CYeTa/ KapTOYHOTO
cuera/ cuera Bkimana/bCJIM/ Opokepckoro cyeTta/ MHANBUIAYATLHOTO WHBECTHIIMOHHOTO CUeTa
OCyHIeCTBIsieTCs: baHKOM Tmociie YCHEUIHOM MPOBEPKU TMOJTHOTHI U KOPPEKTHOCTU 3aIOJHEHHS
[Tonb3oBarenem @opMbl camocepTUDUKAIIH.

% B pamkax [TMI0THOTO IPOEKTA ¢ MPUBIEYEHUEM Y3KOTO KPyTra KIMEHTOB BaHKOB.

% TTpy HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.

100 Tenesxupie cpeacTsa B Bamote Poccuiickoii Meaepaliii MOTYT ObITh 3a4MCIIEHBI TOJIBKO €CJIU YCIOBUSAMU
COOTBETCTBYIONIETO JI0rOBOPA TIPELYCMOTPEHBI ONEPAIIMH MOTIOIHEHHUSL.

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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4.4. Onepanuu 1o OAHKOBCKMM cyeTam/cueTaM II0 BKJIaIy/cdueTaM Hjsi OOCITY>KUBAaHUS
kpeauta [lonwp3oBarenss ocymecTBisAOTCS baHKOM Ha OcHOBaHMM moJiydeHHOro ot [lomws3oBarens
pacropspKeHHs, TOATBEP)KICHHOTO KOPPEKTHBIM BBOJOM OJHOPA30BOTO Mapois u/wiud  0e3
UCIOJIb30BaHUs MeTo/1a ayTeHTHuKauuu B Cucreme.

Onepanys 1o nepeBojly AEHEKHBIX CPEJICTB IO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHEIO
smuTeHTa — Oanka Poccuiickoil @enepanun Ha miaTexHyr kapTy banka 0e3ycliOBHO HCIOJHSAETCS
bankoM Ha  OCHOBaHMM  pacHOpsDKEHMs, IMOATBEpXkAEHHOro  BBojgoM 3D mapons, Ha
CHELUAaJIU3UPOBAHHON CTPAHUIIE SMUTEHTA.

B nemax ucnonHenus pacnopsbkeHus Ilonb3oBarens baHk HampasisieT 3apoc aBTOPU3aLUAU
CTOPOHHEMY MHUTEHTY Ha CIIMCAHUE CYMMBbI aBTOPU3AIIUU CO CUeTa IUIaTeKHOU KapThl (OTIPABUTEND).
[Tocne MonoXKUTENBHOTO OTBETA OT CTOPOHHEI0 3MUTEHTA baHK MpOU3BOAUT aBTOPU3ALMIO HA CYMMY
IepeBoa JCHEXKHBIX CPEACTB C IMOCIEAYIOLIMM 3a4MCICHHMEM Ha CYeT IIaTeXHOW KapThl banka
(momywarene), mocie 4YEero MCIoJIHEeHue pacrnopsbkeHus llonmbp3oBarenst cuMTaeTcss OKOHYATEIbHBIM.
be30T3bIBHOCTE pacnopsiKeHMs 10 MEPEBOAY JICHEKHBIX CPEICTB IO PEKBU3UTAM IUIATEKHOM KapTbl
CTOPOHHET0 dMUTEeHTa — OaHka Poccuiickoii Deneparyii Ha TUIaTEeXKHYIO KapTy baHka HacTynaer mocie
YCHEIIHOW aBTOPU3ALIMH IUIATEXKHOM KapThl CTOPOHHETO SMUTEHTA.

45. Omnepaumu 1m0 OaHKOBCKMM cyeram/kapram [lomp3oBarensi, OCYIIECTBICHHBIC
[Tonb3oBarenem ©0e3 HCIONB30BaHHUS METOJOB ayTeHTU(ukanmuu B Cucteme, OCYIIECTBISIOTCS
[lonb30BarenemM TOJABKO B paMKax JIMMUTOB, HE TPEBBIAIOIIMX JIMMUTHI, YCTaHOBJICHHbBIE
Tapudamu'®,

4.6. Tlpuem pacropsbkeHnid baHKOM OCyIIECTBISIeTCs KPYIJIOCYTOYHO. baHK yBenomisier
[Tonb3oBarens o mpuemMe K UCIOJHEHHUI0, BO3BpaTe (aHHYJIUPOBAHHUH) PACIIOPSHKEHUN B AJIEKTPOHHOM
BUJE IMYTEM IPUCBOCHMS PACHOPSIKEHMSIM B CHCTEME COOTBETCTBYIOLIEro craryca. [IpucBoenue
YKa3aHHOTO  CTaTyCa/UCIOTHEHHE  PACHOpsDKEHHS  SBISETCS  HAAJEKallMM  yBEIOMIIEHHEM
[Tonp30Barens B COOTBETCTBUU C HOpMaTUBHbIMM akTaMu banka Poccuu, npu kotopoMm He TpeOyercs
JOTIOJIHUTENBHOr O HanpasiieHusa bankowm [lonb30Baresnto 31eKTPOHHOIO JOKYMEHTA B BUJIE OTJEIBHOTO
COOOMICHHSI.

4.7. Ucnonmaenne D1 [Toas3oBarens, ohopmileHHOTO 1 HanpaBieHHOTo [lonb3oBaTenem B bank
C HCIIOJIb30BAaHUEM CHUCTEMBI, OCYIIECTBISAETCS baHKOM B MOpsAKE MOCTYIJICHUS, HO HE I03]IHEE
CJIEAYIOIIEro paboyero JHs ¢ AaThl MOATBEpKAeHU bankoM mpuema D/] K UCTIONHEHUIO.

4.8. B cinyvasx, mopsiike U B CpOKH, ycTaHOBIIeHHBIE DenepanbHbiM 3akoHOM 0T 27.06.2011 Ne
161-®3 «O HanMOHAIBHOW TUIATEXKHON cucTeMe» (manee — 3aKOH O HAIMOHAIBHOW IUIATEKHOMN
cucreme), baHk ocyiiecTBiasieT IpOBEPKY HATWYMS MPU3HAKOB OCYIIECTBIICHUS MEPEBOJA JACHEKHBIX
cpeactB 6e3 n1o0poBosbHOTO cornacus [lonp3oBarens, a uMeHHO 6e3 cornacus [lonmp3oBaTens wiu ¢
cornacus Ilonp3oBaTens, HOTy4YEeHHOTO MOJI BIUSHUEM OOMaHa WM MPU 370yNOTPeOICHUH JOBEpUEM
(anee - mepeBoJl AEHEKHBIX CPEACTB O€3 100POBOJIILHOTO COTJIACUS KIIUEHTA).

baHk npu BBISIBIIEHUU OINepalii, COOTBETCTBYIOIIUX MpHU3HAKAM NEPEBOa AEHEKHBIX CPE/ICTB
6e3 100pOBOJILHOIO COTJIACHSI KITUEHTA, BBIMIOJIHSET CIEAYIONINE AeHCTBU:

4.8.1. B orHomennu omepanniil02 mo mepeBomy NIEHEKHBIX CPEICTB C HCIOIb30BaHUEM
miarexxkHelx kapT win CepBuca CBII oTkaspiBaeT B COBEPIIEHHMH COOTBETCTBYIOIIEH OIEpaLun
(mepeBojia).

4.8.1.1. bank npenocrasiset [lonp3oBarento nHMOPMAIIHIO:

- 00 OTKa3e B COBEpILIEHUH MEPeBO/ia JEHEKHBIX CPEACTB C UCIOIb30BaHUEM IJIATEKHBIX KapT
niu Cepsuca CBII,

- 00 oTKa3e B COBEPILICHUH IMMOBTOPHOTO MEPEBOJA JEHEKHBIX CPEJCTB C HCIOJIb30BaHUEM
riatexxHpix kapT wim Cepsuca CBII, coBepiieHHOTo B COOTBETCTBUU € MyHKTOM 4.8.1.2 HacTosmux
VcaoBuid,

101 HpI/I yCJI0BUH, YTO Ilonp3oBatenem NOAKIIOYCHA BO3BMOXKHOCTh OCYHICCTBIICHUSA onepaunﬁ 0e3 MCIOJIL30BaHuUs METOA0B

ayrerru¢ukamuu B IO B cootBeTcTBUH ¢ 1. 2.20 HacTOAIMX Y CIOBHIA.
102 Tepmun «onepaus» M0 TEKCTY HACTOSIIErO IMYHKTa NPUMEHSETCS B 3HAU€HMM, onpeeneHHoM 4.3.1. cT.8 3akoHa o
HAIlMOHAJILHOM TIATEKHON CHCTEME.

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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- UHYI0 HH(OpMaIUIo, YCTAaHOBJICHHYIO TpeOOBaHMAMHU CT. § 3aKkOHAa O HAIMOHAIBHOM
IUIATSKHOM CHCTEME,

TH00BIM U3 CIEIYIOIINUX CIIOCO00B 110 BEIOOPY baHka:

* nyrem SMS-yBenomienus/Push-yBenqomiiennss Ha MOOMIIBHOE YCTPOMCTBO, Ha KOTOPOM
yCcTaHOBJICHA cucTeMa « MOOUITBHBIN OaHKY;

* TenedoHHOro 3BOHKA paboTHHKA baHka Ha 3apeructpupoBanHbiii HoMep [lonb3oBarersi.

4.8.1.2. Tlonp3oBaTenab BIPaBE COBEPIIUTH MOBTOPHYIO ONEPAIMIO IO MEPEBOAY ICHENKHBIX
CPEICTB C HCHOJb30BaHMEM IuiaTexHbIX KapT wian Cepsuca CBII cienyrommm crnocoboMm myTem
MOCIEA0BATEIBHOIO COBEPUIEHUS CJICTYIOIINX JICUCTBUM:

4.8.1.2.1. [ToaTBEpAUTH OTEPALIMIO ITO TIEPEBOJIY CO CUETA C UCITOJIHb30BAHUEM IIJIATEKHOW KapTh
nm Cepuca CBII, B coBepiieHMN KOTOPOTO OTKAa3aHO B COOTBETCTBHH ¢ MyHKTOM 4.8.1 HacTosImux
YcnoBuid, OTHUM U3 CJIEIYIONIUX CIIOCOOOB:

- MyTeM TOATBEpXKIeHHA ¢axTa (OPMHPOBAHUS OIEpallMd IO MEPeBONy CO cyera 0e3
HCIIOIb30BaHUs I1aTexHou kapThl niau CepBuca ChII, nuuHO ipu oTBEeTE HAa 3BOHOK paboTHHKA banka
B COOTBETCTBUU C IMMyHKTOM 4.8.1.1 HacTosmmx Y cioBuii;

- caMOCTOATeIbHO oOpaTtuBlINCh B baHk mo tenedony, ykazannomy B CMC-yBenomiienue/
Push-ysenomiieHumn.

4.8.1.2.2. CoBepumuTh OINEpalMIO MO MEPEBOJY ICHEXKHBIX CPEACTB C HCIOIb30BAHHEM
marexxHoi kapThl wim Cepsuca CBII TeM xe criocoboM, 10 TeM K€ PEeKBU3UTaM U Ha Ty KE CyMMY,
YTO U MEPEBOJI, B COBEPIICHUU KOoTOporo bankoMm ObLIO OTKa3aHO B COOTBETCTBUU ¢ MyHKTOM 4.8.1
HACTOSIIMUX Y CJIOBHI — MOBTOPHBIN NEPEBOJI ICHEKHBIX CPEJICTB C UCMOJBb30BAHUEM TUIATEKHON KAPThI
nnu Cepsuca CBII.

4.8.2. B oTHONIEHHH PAaCHOPSKEHHUA %> Ha TepeBOj| JEHEKHBIX CPEJACTB B MHBIX CIydasX, He
yKa3zaHHbIX B MyHKTe 4.8.1 Hacrosmmx YciloBuH, (anee — mepeBoj MO cueTy 0e3 HCIOJIb30BAHUS
rarexxHou kaptel unu Cepsuca CBII):

- IPUOCTAHABJIMBACT IIPUEM K HCIIOTHEHHIO pacniopsikenus [lonap3oBaTens,

- HEe NPUHUMAET K MCIIOJIHEHUIO pacnopsikeHue [lonb3oBarens, HOATBEPKICHUE KOTOPOrO HE
noyiyueHo baHkoMm B mopsiike, yCTaHOBJICHHOM B IyHKTe 4.8.2.2 HacTOAIUX Y CIOBUI.

4.8.2.1. bauk npenocrasisier [lonp3oBarento HHGOPMAITHIO:

- 0 IIPUOCTAaHOBJICHUU NpHEMA K UCIIOJIHEHUIO PACIOPSKEHUS HAa NIEPEBOJ] JEHEKHBIX CPEICTB
co cyera 0e3 ucnoab30BaHus aTexxHon kapTsl win Cepuca CBII,

- 0 IIPUOCTAaHOBJICHUU NpUEMA K UCIIOJIHEHUIO PACIOPSKEHUS HAa NIEPEBOJ] JEHEKHBIX CPEICTB
co cuera 0e3 ucrnosib3oBaHMs TuaTexxHOM KapTel win Cepsuca CBIl, moarBepxaeHHe KOTOPOTo
nojrydyeHo baHkoM B mopsiike yCTaHOBJIEHHOM B ITyHKTe 4.8.2.2 HacTosuX Y CIOBUH,

- UHYI0 HH(OpMaIMIO, YCTAaHOBJEHHYIO TpeOoBaHMSAMH cT. 8 3aKOHa O HaIMOHAJIbHON
MJIATEKHOU CUCTEME,

J00BIM U3 CIENYIOIMIMX CII0C000B 1o BbIOOPY banka myTem:

e SMS-yBegomnenus/ Push-yBemomneHuss Ha MOOMIBHOE YCTPONCTBO, Ha KOTOPOM
ycTaHOBJIeHa cucteMa « MoOUIBHBINA OaHK;

e TeneoHHOro 3BOHKA paboTHHKA baHka Ha 3apeructprupoBaHHblii HOMep [lonb3oBarens.

4.8.2.2. Tlomp3oBarenb BIOpaBe IOATBEPIUTH PACIOPSHKEHUE HA IEPEeBOJ CO cyeTra 0e3
HCII0JIb30BaHus M1aTexHOM KapThl i Cepsuca CBII, nmpuem k HCIIOIHEHNIO KOTOPOTrO IPUOCTAHOBIIEH
BaHKOM B COOTBETCTBUU C ITyHKTOM 4.8.2.1 HacTosAmmMX Y CIIOBUM, OJTHUM W3 CICAYIONIUX CIIOCOOOB:

- IyTeM MOATBEpXKAeHUs (akTa (OpPMHUPOBAHUS PaACIOpPSIKEHHMS Ha IMEpeBOoA co cuera Oe3
UCIOJIb30BaHus MiatexxHoi kapThel uiu Cepuca CBII nuyHo mpu oTBeTe Ha 3BOHOK paboTHUKa banka
B COOTBETCTBUH ¢ MYHKTOM 4.8.2.1 HacTosmux Y CloBHii;

- caMocCTOsITeNIbHO oOpatuBmMch B bank 1o Homepy TenedoHa, yKa3aHHOMY B
SMS-yBenomnennn/Push-yBegoMmieHIH.

103 TepmuH «pacropsKeHHe» M0 TEKCTY HACTOSIIErO MyHKTa NPUMEHSETCA B 3HAYEHUU, onpezeneHHoM 4.3.1. ¢T.8 3akoHa
0 HaIlMOHAJIbHOM TIATEKHOM CHCTEME.

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
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4.9. B cinydyae BO3HMKHOBEHHUS TEXHHYECKOTO COOS W/WIIM TEXHUYECKUX HEHCIIPaBHOCTEH B
paborte Cucremsl, B pe3yibTaTe KOTOPHIX PAacHOpsSIKEHHE Ha MEepPEeBOJ JICHEKHBIX CPEICTB HE MOKET
OBITH MPUHSATO U UcTIONHEHO bankoM B pamkax /B0, To pacniopsikeHHe Ha IEPEBOT ICHEKHBIX CPEJICTB
NoANeXXUT mpenctasBienuto Ilomp3oBatenem B mofpasneneHue banka Ha OymMaKHOM HoOcUTEE B
COOTBETCTBUHU C YCI0BUsIMHU [[orosopa.

4.10. HUcnonnenme DJI Ilomp3oBarenss Ha  OTKPBITHE/3aKPBITHE TEKYIIETo  cuera/
HakonurensHoro cuyera/bC/IM, mocrynuBiiero He Mo3/JHEe, YeM 3a 2 4aca J0 OKOHYAHUsS BPEMEHU
pacyeTHOTo O6CIYKHBAHMA'? ocymiecTBIseTcs B 1aTy TOATBEpKIAeHHs bankom mpuema ]I k
ucnonHenuto. Mcnonnenne D]/, mocTynuBIIero mosjaHee, YeM 3a 2 yaca J0 OKOHYAHHUS BPEMEHH
pacueTHOro 00CIyKUBAHUSL, MOAJICKUT UCIIOTHEHUIO HE MO3/IHEE CIEAYIONIEro pabouero JaHs.

4.11. Ucnionaenue DJ] [Tonp3oBarens Ha MOAKIIOYeHUE/OTKIIOUeHHEe CepBrCca 110 KypcaM BaJIIOT
ocymiecTBisieTcss B Aaty co3nanus /[ B padoure muu ¢ 10:00 go 18:00 yacoB MECTHOro BpeMEHH
pacmooxeHus noapaszeneHus banka, B KOTOPOM OTKPBIT c4eT crincanusi [lonb3oBaress, BBIOpaHHBII
UM Ipu noaxmodeHnu CepBuca o Kypcam BaJItoT.

4.12. PaccmoTpeHune AHKETHl OCYHIECTBISETCS baHKOM B COOTBETCTBHM CO CPOKaMH,
YCTaHOBJICHHBIMU B YCJIOBHSIX IO KPEIUTHOMY MIPOAYKTY, BeIOpanHoMy [lonb3oBaTenem.

Nudopmanus o cragusx W uUTOrax paccMoTpeHusi baHkoM AHKETBHl MpeaoCTaBIsACTCS
[Tonb3oBarento B JABO (B pasmenax «lmaBHasy/«Mctopusi» B cucteme «lMHTepHET-O0aHK» WU B
paznenax «Mou npoyKTey/ «cTopus» B cucteMe « MOOMIBHBII OaHK»).

ITo utory paccmorpenust bankom HamnpaBieHHoil [lons3oBarenem nocpencrsom IbO AnHkeTsl
bank nadopmupyer [ons3osarens B /IbO o nmpuHsATOM pemeHun. B ciydae monoxxuTebHOro pereHus
0 TpeIoCTaBICHUH KpeauTta/ kpeauTHou kapTel bank uHpopmupyer B JIBO Ilonp3oBatens myrem
npucBoeHus craryca AHkere «OmoOpeH» U HANpaBJICHHs COOOMICHUS ¢ 0JJOOPECHHBIMU TapaMeTpaMu
KPEIUTHOIO MTPOIYKTA.

[Tocne Bwipaxenus Ilonmp3oBaTenieM coryiacust C TPEAJIOKEHHBIMU bBaHKOM  yCIOBHUSIMU
KpeautoBaHusa, bank HampaBnser mnocpenctBoM Cucrtembl CornamieHue/>IeKTPOHHbBIN  00pa3
Cornamenus B popmare PDF u nunbie qokyMeHTHI (B cirydae moanucanus CoriameHus B COOTBETCTBUN
¢ myHkToM 2.10.2 HacToAmuX Y CI0BHIA).

B ciydae oTpunaTenbHOTO PEIICHUS O MPEAOCTaBICHUHM KpeAWTa/ KPEAUTHOW KapThl baHk
unpopmupyet B JIBO Ilons3oBatens myrem npucBoeHus cratyca Aukere «OTkazan.

4.13 Wcnonmaenne DJ] Ilomp3oBarenss O NTPHUCOCIWHEHWH K MPOTpaMMe CTpaxoBaHUs /
OTKJIFOUEHUHU TIPOTpaMMBbl cTpaxoBaHusi, oopmieHHOTO U HampasieHHoro [lonb3oBarenem B bank ¢
WCIIOIb30BAaHUEM CHUCTEMBI, OCYIIECTBIISICTCS BaHKOM B MOpSIKE MOCTYIUICHHS, HO HE TO3JHEE
cienaymoiiero pabodero qHs ¢ 1aThl MOATBepxkaAeHUs bankoM mpuema D]] K HCIIOTHEHUIO.

B cnyuae 3akmouenus [loroBopa B cOoOTBETCTBHUU ¢ MyHKTOM 2.10.2 HacTOsIIIMX Y CIOBHIA
npucoenuHenne Ilonbp3oBaTenss K mporpamme CTpaxOBaHHUSl OCYIIECTBISAECTCS B JIEHb 3aKIFOYEHUS
HoroBopa.

4.13.1. [locne mnonydenuss bankom HampasineHHoro Ilonb3oBarenem mnocpenctsoMm J1BO
3asBJICHUSI HAa OTKPBITUE CUY€TAa B PEECTpPE BIIAJEIbIIEB HHBECTUIIMOHHBIX I1a€B W 3asiBOK Ha
npuoOpeTeHue, moraiieHne 1 0OMeH HHBECTUIIMOHHBIX NaeB, baHk HampaBisieT yka3aHHbIE JOKYMEHTBI
B YIpaBJsionIyto koMmmanuio u uadopmupyet [lonp3zoBaresns o Takom Hanpasienud. [Ipu sTom cratyc
nokymeHToB AoctyneH [lonbs3oBarento B paznene «Mcropus omepanuiiy, craTyc A OTHPaBIEHHOTO
JOKYMEeHTa cTaHOBUTCS «OTHpaBiieHO B YIPaBIAOIIYI0 KoMIaHuio». OO UCIIOTHEHUH 3asiBICHUS Ha
OTKpBITHE CYeTa B pPEecTpe BIAACNbIIEB WHBECTHUIIMOHHBIX MAaeB WM 3asBKH HAa MPHOOpETEHUE,
MOTaIIeHne Wik 0OMEH HHBECTHUITMOHHBIX TTaeB [lop30BaTeto CTAHOBUTCS JOCTYITHOM HH(pOPMAIIHS B
JIBO o TmpuUHATOM pelIeHHH, CTaTyc JOKyMeHTa MeHsieTcss Ha «McmomHeHo». YBemomiieHue o0
WCTIOTHEHUH 3asBJICHUSI HA OTKPBITHE CUETa B PEECTPE BIACIIBIICB MHBECTUIIMOHHBIX ITA€B U 3a5BOK Ha
npuoOpeTeHue, morameHne 1 0OMeH HHBECTUIIMOHHBIX MaeB Harpasisiercs bankowm B paznen «Iloutay

104 Bpemst pacueTHOro 06CIyKUBAHUSA - BPEMs, OIIPEEIEHHOE ToIpas/eleHneM BaHka Julsl UCIOIHEHUs PACTIOPSKEHHUH,
nepeganHeix mocpenctsoM B0, TekymuM omepanroHHBIM aHeM. MH(opMaims o BpeMeHrn pacueTHOro OOCITy>KHBaHHS
nosoautcs 1o Ilonp3oBatens npu oOpamieHNn B COOTBETCTBYIONIEE moapasaeneHne banka.
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B cucreMme «lMHTepHeT-0aHk», B pasaen «CooluieHus» — B cucteme «MoOMIbHBIN OaHk». B ciydae
0TKa3a B OTKPBITUU CUETA B PEECTPE BIIaIEIbIIEB NHBECTULIMOHHBIX MTA€B U/UIIH YIOBIETBOPEHUH 3asIBKU
Ha npuoOpeTeHue, rmorameHue wim 0OMeH UHBECTUIIMOHHBIX TaeB bank nunpopmupyer [lonszoBaTens
B JIBO nyrem npucBoenus craryca «OTka3aHO» U OTIIPABIEHUEM COOTBETCTBYIOLLEIO YBEIOMIICHUS B
pasnen «lloura» B cucreme «MHTepHET-0aHK», B pasaen «CoolmeHus» — B cucreme «MOoOOWITBHBIN
OaHK.

4.13.2.Tlocne mnomyuenuss bankom HampasneHHoro llonp3oBarenem mnocpenctsom JBO
3asBlIeHUs1 0 Tipucoeauuennu k Jlorosopy Y, 3asBienus o npucoeauuenuu k Jlorosopy 1Y MUC,
IIOpy4YeHusi Ha BbIBOJ akTuBoB 10 JloroBopy 1Y, mnopydeHMss Ha BBIBOJ AaKTUBOB IO
Horosopy Y MHHC, bauk wHamnpapiser mnocpeAcTBOM CHCTeMbl yKa3aHHbIE JOKYMEHTBHI B
Yrpapisoiyo koMnanuo u nHpopmupyet [lonp3oBarens o Takom HanpasieHuu. [Ipu sTom craTtyc
nokymeHToB aoctyneH [lons3zoBarento B pasgene «Vcropus onepanuii», cratyc AJjisg OTIPABIECHHOTO
JIOKyMeHTa CTaHOBUTCA «OtmpaBiieHo Ympapisiomed KomMnanum». OO0 HCIONHEHUM 3asBICHHUS O
npucoenunenuu K Jorosopy VY, 3asBnenus o npucoenunenuu K Jorosopy Y NUC, nopyuenus Ha
BbIBOJI akTUBOB 110 [loroBopy /1Y, nopyuenus Ha BbiBo1 akTuBOB 110 Jlorosopy /1Y MUC Ilons3oBaTeinto
CTaHOBUTCA AO0CTynHON uHopmanus B [IbO o nmpuHATOM pelieHuH, cTaTyc JOKYMEHTa MEHSIeTCA Ha
«UcnoHeHO». YBemomiieHHe 00 WCIOJNHEHUM 3asBIICHUsS O mpucoenuHeHuu k Jloroeopy /1Y,
3asBieHus1 o npucoeauuenuu k Jlorosopy 1Y NMUC, nopydenus Ha BbIBOJ akTUBOB 110 Jlorosopy 1Y,
nopyudeHusi Ha BbeIBOJ| akTuBOB 1o Jlorosopy Y MUC nanpasnsercs bankom B pasnen «lloura» B
cucteme «MHTepHET-0aHKY, B pazaen «CooOliieHus» — B cucteMe «MoOunbHbIi 6aHk». B cryuae oTkaza
VYnpasisromeil KOMIaHUK B IPUHATHH yYKa3aHHBIX TOKyMeHTOB bank mHpopmupyer Ilonp3oBarens B
JABbO nyrem npucBoeHus craryca «OTkazaHO» U OTIPABIEHUEM COOTBETCTBYIOILIETO YBEJIOMJICHUS B
paznen «lloura» B cucreme «MuTepHEeT-0aHK», B pazaen «CoobuieHus» — B cucreMe «MOOUIbHBIMN
OaHK.

4.14. Ucnomuenue D] Tlonp3oBaTelns B HEISX PETHCTPAIUH /WA TOITBEPKICHUS YYEeTHOM
3alucH, U3MEeHeHMs naposs Ha goctyn k [loprany ['ocycayr ocymectBisiercss baHkoM aBTOMaTuuecku
B IIOPSIKE MOCTYIJICHUS], HE TTO3/IHEE CIENYIOLIEro pabodero JHs ¢ AaThl HanpasieHus [lonp3oBaTenem
pacropsiKeHHUS.

4.15. TlpoBeneHue npouenypbl IpoBEpKU TOKyMEHTOB lloibp30oBaTelns npu NPUCOETUHEHUH K
yciaoBusM  PermamenTta oka3aHus OpOKEpPCKMX YCOyr M YCIYr 1O  HWHBECTHLIMOHHOMY
koHcynabTUpoBaHui0  AO «Poccenbxo30aHk» U YCIOBUSAM  OCYHIECTBIEHUS  JETO3UTApHOU
nesrenbHocTH  AO «Poccenbxo36ank» (ans (u3nyecKux Jui)/3asBIEHUS O NPUCOEIUHEHUH K
ycioBusM ~ PermameHTa  oOkazaHus ~OpOKEpPCKHMX yCAyr UM YCIYr [0 HHBECTULHOHHOMY
KoHCynbTupoBaHuio AO «Poccenbxo30aHk», Y CIOBUSAM OCYIIECTBICHUS ACTTO3UTAPHOMN 1€ATEIILHOCTH
AO «Poccenbxo30aHK» U 3aKJIIOUEHUE COOTBETCTBYIOLIETO COTJIAIICHUs OCyIlecTBisercs baHnkoMm B
COOTBETCTBUM ¢ PersiaMeHTOM oOKa3zaHUs OpOKEPCKMX YCIYyr M YCIOyr [0 WHBECTULHOHHOMY
KoHcyapTUpoBaHuio AO «Poccenbxo30aHK».

[lo wroram paccmoTtpenuss bankom HampasnenHoro Ilonb3oBatenem mnocpeactsom JBO
3assnenus bank nandopmupyer [lonb3oBarens B COOTBETCTBUH ¢ PernaMeHTOM OKa3aHUsl OpOKEPCKUX
yCIAYr W YCIYr 10 WHBECTHLIMOHHOMY KOHCYJIbTHpoBaHUI0 AQO «Poccenbx030aHK» O 3aKIOYEHUU
COOTBETCTBYIOIIETO corjamenus, npu 3TtoMm B JBO monb3oBaTeno CTaHOBUTCS JOCTYITHOM
uHbopMalMs O TMPHUHATOM pemeHuH, o Opokepckom cuete/MMUC/cuere nemo B pasnene
«MuBectuniuny/«bpokepckoe obcmyxkuanue u UNCy». B cimyyae oTkaza B 3aKIFOYSHUH COTJIAIICHHS
bank nunpopmupyert Ilonb3osarens B JIbO myrem npucBoenus craryca «OTkazan».

4.16. Ucnomuenue DI1J] ITomp3oBarens Ha OCYIMIECTBICHUE JOCPOYHOTO MOTANICHHS KPEJINTa,
oopmnenHoro u HampaBieHHoro Ilomb3oBateneM B baHK ¢ HCHONB30BAaHUEM CHUCTEMBI,
ocymiecTBisieTcss bBaHKoM B 1aTy TOCPOYHOTO MOTalIeHus KpeauTa, ykazanHyro [lonb3oBarenem B D11/,
C YYETOM YCJIOBHI JIOCPOYHOTO IOTAIIEHUsI KPEAUTa, ONPEAEIEHHBIX JJOroBOpoM O MperoCTaBICHUN
KpeauTa, U TMpU HATUYUU JCHEXKHBIX cpeAcTB Ha Cuere 1UIsi OOCITy)KMBaHHSA KpeAWTa Ha JaTy
ucnonaenus DI1].
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Ncnonnenue OI1J] ITonp3oBaTesns Ha OCYLIECTBIEHUE JOCPOYHOTO NOTAIIEHNUs KPEAUTA C JAaTON
JIOCPOYHOTO TIOTAIlIEHUs, BBIMAJAIONIe Ha BBIXOJAHOW WJIM Mpa3AHUYHBIA JeHb (B TOM 4YHCIE Ha
cy000Ty), OcymiecTBIsieTCS B JHaTy Oymkaimiero pabodero IHS, CIEAYIONMIETO 3a BBIXOJHBIM HITU
Mpa3IHAYHBIM JTHEM(SIMH ).

Ucnonuenue D11/ [Toap3oBaresns Ha OCYHIECTBICHUE IOCPOYHOTO MOTAIICHUSI KPEAUTA C 1aTON
JIOCPOYHOTO IOralleHMs, COOTBETCTBYIOLIEH nare HampasieHus D11/, ocymecTBisercs npu ycaoBuu
odopmiienus [lonp3oBarenem DI/l u momydenusst banxom OIIJ[ He mo3mHee, yeM 3a 2 daca 10
OKOHYAHHUs BPEMEHM PAacyeTHOro obciyxuBaHua >, O momydennn bankom 3aseinenns Ha JIIT Bank
unpopmupyer Ilonp3oBarens mocpenctBom CHcTeMbl TyTeM TPUCBOCHUS €My  CTaryca
«BpInonHseTca».

ITpu BbIOOpE [losb30BaTeneM JaThl AJOCPOYHOI'O HOTAIIEHUS KPEAWTA, HE COOTBETCTBYOIIEH
YCJIOBUSIM JIOCPOYHOTO IOTAIlIeHHs] KPEINTa, ONpeAesIeHHbIX JloroBOpoM O Mpe1oCTaBICHUU KPEINTa,
a TaKkKe NpU OTCYTCTBHHM JICHEXKHBIX cpeacTB Ha Cuere misi oOCIyKMBaHHMS KpenuTa Ha Jary
JIOCPOYHOTO MOTAIIECHUS KPeInuTa, Mpu HeBepHOM 3anonHeHuu [lons3zoBatenem 3aasienus Ha JI1 (vim
3allOJIHEHUM B HEMOJHOM oObeme), mpu mnoctymiennn JI1J[ B bank mo3anee, yem 3a 2 yaca a0
OKOHYAHUS BPEMEHHU pacueTHOro obciayxuBanus, 3aspinenue Ha 11 ucrnoaHeHUIO He MOANEKHUT.

WNudopmanus o craausx u urorax paccmorpenus bankom 3aasnenus Ha Il npenocrasnsercs
[Tonb3oBarento B Cucteme (B pazaene «ctopusi»). O6 utorax paccMoTpeHust u 00paboTku 3asBieHus
Ha JII1 B mary, ykazaHHyro monb3oBatesieM B 3assicaun Ha [[1, bank uadopmupyer [loms3oBartens
nocpenctBoM CUCTEMBI.

B ciyuae ucnionnenns bankom 3assnenus Ha /11 bank ungopmupyet 06 atom [lonp3oBaTens B
Cucreme nyrem npucBoenus D11/ craryca «McnoaHen».

JlomoHUTENBHO MOCIIE OCYIIECTBICHHUS JOCPOYHOIO BO3BpaTa yacTu Kpeaura B Cucreme B
pasnene «KpeauTbl» ykasbIBaeTCsl MOJIHAA CTOMMOCTb KpEAWTa, a TaKKe YTOYHEHHBIH TIpaduk
IIJIATEXKEH.

B cnyuae otkasza B ucnonnenuu 3assnenus Ha J{I1 bank undopmupyer 06 stom [lonb3oBarens
B Cucreme nyreM npucoenus JI1]] craryca «OTkazan» ¢ yka3aHUEM IPUUMHBI OTKa3a.

4.17. Ucnonuenue pacnopsokenus Ilonb3oBarens o mpucoenuHeHuu k goroBopy bCIM
OCYIIECTBISIETCS B COOTBETCTBUH C Y CIOBHSAMHU OTKPBITHS, OOCITY)KUBAaHUSI U 3aKPBITUSI OAHKOBCKHUX
CUETOB B JparoleHHbIX MeTamax ¢usudeckux jull B AO «Poccenbxo30aHk» ¢ HCIOJIb30BaHUEM
cuctembl «MIHTEepHET OaHK» U «MOOUIBHBIN OaHKY.

Ucnonnenne DI B pamkax goroopa BCJIM oCyIIeCTBAAIOTCA B COOTBETCTBHH C
JI0OTOBOPOM OaHKOBCKOTO CUETa B APArolEeHHBIX MeTauiax uisd GU3NYECKUX JIULL/ Y CIOBUSIMH OTKPBITHS,
OOCITy’)KUBaHHS U 3aKpbITHsI OAHKOBCKHX CYETOB B JIParolleHHBIX MeTaulax (usnueckux jui B AO
«Poccenbx036aHk» ¢ ucnoap3oBaHueM cucteMbl «IHTepHeT 6aHK» U «MOOUIBHBIN OaHK.

4.18. Ucnonnenne DIIJI ITomp3oBaTesnst Ha OCyLIECTBICHUE JOCPOUYHOTO MOTAIIEHUsS KPEaAUTa,
opopmiieHHOoro u HampasiieHHoro Ilomp3oBaTeneM B bBaHK ¢ UCHOJIB30BaHUMEM CUCTEMBI,
OCYyILECTBISETCS baHKOM B IUIAHOBYIO JaTy JOCPOYHOIO TIOTAII€HHs KpEIOUTa, YKa3aHHYIo
[Tonb3oBarenem B OIIJl, ¢ y4eToM YycCiOBHUH [OCPOYHOTO IOTALICHUS] KpPEAMTa, OMPENEIEHHBIX
JloroBopoM, M MpH HAJIUYMU JIEHEKHBIX CPEJICTB Ha cueTe (MCMOJIb3yeMbIH JUIsl MpPeNoCTaBIECHUS
KpEeAUTa U OCYIIECTBICHUS pacyeToB, BKJIIOYas MoralleHue Kpeanra) Ha aaty ucnoianenus: JI1/1.

Hcnonnenne OIIJ[ Ilonp3oBarens Ha OCYHIECTBJIEHHE JOCPOYHOIO MOTAIIEHHs KPEIWUTa C
IJTAHOBOM JTaTOM JOCPOYHOTO TMOTAICHMS, BBINAJAIONIEH Ha BBIXOJHOM WJIM MpPa3gHUYHBIN [I€Hb
(B ToM uuciie Ha cyb00TYy), OCYIIECTBISETCS B JAaTy Oymxkaiimero pabodero AHs, CIEIYIOLIEro 3a
BBIXOJHBIM WM MPa3AHUYHBIM JTHEM(SIMH).

105 Bpems pacueTHOro 0OCIyKMBAaHHS - BpeMs, OIpPeeIcHHOE Hoapa3AeIeHueM baHKa [y HCHOIHEHMS PaCIOPsKEHMIA,
nepeganHeix nocpencteoM B0, TekymuM omnepanuoHHbIM jJHeM. MHopMaiyst 0 BpeMeHH pacyeTHOrO OOCITYKUBaHHS
noogutcs 1o [Tonp3oBarens mpu oOpalieHny B COOTBETCTBYIOIEE Topa3aeieHue banka.

196 OrkperTre BCJIM 1 npoBeneHue onepanuii HOKyIKK/IIPOAaXKU 00€3IMUEHHOT0 METAIA OCYIIECTBIAIOTCS IIPU HATMYHN
TEXHUYECKOU BO3MOKHOCTH.
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Hcnonnenne OIIJ[ Ilonb3oBarens Ha OCYHIECTBJIEHHE IOCPOYHOIO MOTAIIEHMs] KpPEIWUTa C
IJIAaHOBOM  JaTOM  JOCPOYHOTO TMOTalllEHHs, COOTBETCTBYyIOIIEH nare HampaBienus OII/],
ocymiecTBisieTcss pu ycioBuu opopmiienus [lonp3oBarenem DI/ u monyuenus bankom OI1J He
TO3/HEE, YeM 3a 2 Yaca 0 OKOHYAHUs BPEMEHH PacdeTHOro obcmyxkuBanua’. O monydennn bankom
3asiBJICHUS Ha JOCPOYHOE morameHue kpeaura bank uadopmupyer [lonszoBarens nocpeacrsom 15O
IIyTEM IPUCBOECHUS €My cTaryca «BpInomHsaeTcs».

ITpu BbIOOpe Ilosb30BarenemM IIAHOBOM JaThl JOCPOYHOIO IIOTAIIEHUS KpEAWUTa, HE
COOTBETCTBYIOIIEH YCIOBHUSAM JOCPOYHOIO MOTALIEHUs KpEeauTa, ONpeAesieHHbIX /JoroBopoMm, a Takxe
MIPU OTCYTCTBHUH JEHEKHBIX CPEJICTB HA CUETE HA IJIAHOBYIO JaTy JOCPOUYHOIO MOTALICHUS KPEAUTA, PU
HeBepHOM 3amnonHeHud llonmp3oBareneM 3asiBiI€HHMS Ha JOCPOYHOE IOralieHue Kpeaurta (Wid
3alOJIHEHUM B HEMOJHOM oObeme), mpu mnoctymiennn Ol B bank mo3anee, yem 3a 2 yaca a0
OKOHYAHUSI BpeMEHHU pacueTHoro oOciyxuBaHus, JI1/] Ha ocyiecTBiIeHHEe AOCPOYHOIO MOTalICHUs
KpPEAUTA UCIIOJHEHUIO HE MOAJICHKHUT.

Wudopmarnius o cTaausix 1 UTOrax paccMoTpenust bankom 3asiBiieHrs Ha IOCPOYHOE MOTallICHHE
kpeauta npenoctasisgercs [lonp3oBarento B JIBO (B pasaene «Mcropusi»). O6 utorax paccCMOTpeHHs U
00paboTKK 3asBJICHHS] HAa JOCPOUHOE MOTralleHHe KpeauTa B IUIaHOBYIO naTy baHk uHbopmupyer
[Tonb3oBarens nocpenctsom JBO.

B cnyuae wucnonHeHuss baHkoMm 3asBieHHMs Ha JIOCPOYHOE IMOraimieHue Kpeauta baHk
unpopmupyert Ilonp3oBarens B IbO myrem npucBoenns DI1/] cratyca «Mcnonneny». B cirydae otkasza
B HCIOJHEHUH 3asBIIEHUSI HA JAOCpPOYHOE morameHue kpeauta bank undopmupyer Iloms3oBatens B
JBbO nyrem mpucBoenus II1J craryca «OTkazany.

4.19. Vcnonuenue DI1J] ITonp30BaTens Ha 3akpbITHE cueTa 1o BKiany «/lo BoctpeboBaHus» ¢
OJTHOBPEMEHHBIM TIEPEBOJIOM JICHEKHBIX CPEICTB CO cueTa Mo BkiIany «Jlo BocTpeboBaHUsS» Ha
6ankoBckuii cuer'?’/Bkimaz (ecnM yclOBHMAMH BKJIaAa MPeIyCMOTPEHA BO3MOXKHOCTH IIOTIONHEHHUS
BKJIaJ]a) OCTYIMBILIETO HE MO3/IHEE, YEM 3a 2 yaca JI0 OKOHYAaHUsI BPEMEHH PacuyeTHOro 00CIyKUBaHUS
OCYUIECTBJIsIETCS B AaTy noareepxkaeHus bankom npuema JIIJ[ k ucnonnenutro. Mcnonnenne DI/,
MIOCTYIUBIIETO MTO3/JHEE, YEM 3a 2 yaca J0 OKOHYaHUS BPEMEHU pacu€THOTO 00CITyKUBaHMUSL, TIOJIJIEKUT
WCIIOJIHEHUIO HE MO3JHEe CIEeNYIONIero pabo4yero MHS C Y4€TOM OCOOCHHOCTEH, yKa3aHHBIX B IIYHKTE
4.8 nacrosmux Y CIOBUH.

4.20. Ucnonuenue DIIJ[ Ilomp3oBaTens Ha OTKpBHITHE cueTa MO BKIAAY C OJHOBPEMEHHBIM
TIepEBOJIOM JISHEKHBIX CPEJICTB ¢ OaHKoBCKOro cueta’’® Bo BKiaj mocTymuBIIero He mo3/Hee, 4eM 3a 2
gaca 0 OKOHYaHHUs BPEMEHH PACUYETHOTO OOCIYXKHBAHHS OCYIIECTBISIETCS B JaTy MOJITBEPIKICHUS
bankom npuema II1J[ x ucnonuenuro. Ucnonnenue DI1]I, mocTynusiiero mo3uHee, 4eM 3a 2 yaca J0
OKOHYAHUSI BPEMEHHU PacueTHOTO OOCITYXMBAHHs, TOJJICKUT UCIIOIHEHUIO HE TO3/IHEeEe CIEeNYIOIIeTo
pabouero JHsl.

4.21. Vcnonuenune JIIJI ITonmp3oBarenss Ha 3aKpbITHE CYeTa MO BKJIAAY C OJHOBPEMEHHBIM
MEpPEeBOJIOM JICHEKHBIX CPEJCTB CO CueTa MO BKJIAAYy Ha CYET CONPOBOXKIACHMS IMOCTYNUBLIETO HE
Mo3/Hee, YeM 3a 2 yaca O OKOHYaHUsI BPEMEHU PACUYETHOTO OOCTYKHBAHUS OCYILECTBISETCS B JaTy
noaTrBepxkaeHuss bankom npuema D111 x ucnonnenuto. Ucnonnenue D11J], mocTynuBiiero no3maHee,
4yeM 3a 2 Jaca JI0 OKOHYaHUsI BPEMEHHU pacyeTHOTO 00CITY>KUBAaHUS, TIOJUICKUT UCTIOIHEHUIO HE TI03/IHEe
ClIeyroIero pabodero JHS C y9eTOM OCOOCHHOCTEH, yKa3aHHBIX B TyHKTE 4.8 HAacTOSIUX Y CIIOBHIA.

4.22. Ucnonnenue JOI1J] ITonb3oBarens, opopmieHHoro u HampasieHHoro [lonb3oBartenem B
baHk c wucnonb3oBaHMEM CHUCTEMBI, OCYLIECTBIIETCS MojapasjesneHneM baHka, 00cayKuBaroIuM
6aHKOBCKMIA cuet/cueT 1o BKIaxy'® ITomb30BaTens ¢ yaeToM 0COOEHHOCTEH, yKa3aHHbIX B TyHKTE 4.8
HACTOSIIMNX Y CIIOBUH, B CIEAYIOIIUE CPOKH:

4.22.1. icnonuenwne DI1]] [Tonp3oBaTens npu rnepeBo/ie JEHEKHBIX CPEACTB CO CYETA MO BKIIAY,
OTKPBITOTO B MOpa3eieHnn banka, B T.4. OTKPBITOTO Y€pe3 CUCTEMY:

107 33 pcxmouernem BCJIM.
108 33 pexmouernem BCJIM.
109 BankoBcKuii cueT/cUeT Mo BKIAY, C KOTOPOTO OCYLIECTBIIAETCS HEPEBOJ IEHEKHBIX CPEJICTB.
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- UCIOJHEeHUe pacrnopsbkeHus Ilonb3oBarens, MOCTYNMUBILIET0 HE MO3JHEE, YeM 3a 2 yaca J10
OKOHYaHUS BPEMEHHM pPACUYETHOrO OOCHYKHMBAaHUSA OCYLIECTBIsieTcs baHKOM myTeM 3a4uclieHus
JICHEKHBIX CPEACTB Ha CYET COINPOBOXICHHUS, B JaTy ModydyeHus baHkoMm pacnopsikeHusl.
Pacnopsikenue, mocTynuBiIee MO3JAHEE, YeM 3a 2 yaca [0 OKOHYAHMS BPEMEHHU pacyETHOTO
00CITy>)KUBaHMSI, HJI B HEpaOOUYHe JHU MOAICKUT UCTIOTHEHHUIO HE MO3/IHEE CIEAYIOUIEro pabovero JHs.
JleHexHbIe CpeJCTBA CTAHOBSTCS JAOCTYIHBI JUIsl COBEpIICHHs ONepanuil He Mmo3aHee padoyero JHM,
CJIEIYIOIIETO 3a JTHEM 3aYMCIICHHS JICHEKHBIX CPEJICTB HA CUET COMPOBOK/ICHHUS.

4.22.2. Ucnonmaenne DII]] Tlomb3oBaTens mpu mepeBojie MEHEKHBIX CPEACTB ¢ 0AHKOBCKOTO
cueral'®, oTkpeITOTO B MONpa3ienenny barka, B T.4. OTKPBITOTO Yepe3 CUCTEMY:

- WCIoNHeHue pacnopsbkeHus Ilonp3oBarens, NOCTYNMBIIEr0 HE MO3JHEE, YeM 3a 2 yaca J10
OKOHYAHUS BPEMEHH PACUYCTHOTO OOCIYKHBAHHUS OCYIISCTBISCTCS baHKOM IyTeM 3aduclieHUs
JIEHEKHBIX CPEJICTB Ha GaHKOBCKHii cuer'/cuer mo BKmazsy B maTy noyueHns baHkOM pacriopsKeHus.
Pacniopsikenue, mocTynuBiiee MO3JHEE, YeM 3a 2 yaca JO0 OKOHYAHUS BPEMEHU pPaCUETHOTO
o0cCTyKMBaHUs, WK B Hepabouue THU MOJUICKUT UCTIOTHEHHIO HE MO3/THEE CIIEIYIOIIEero paboyero IHs.
JleHe)KHBIE CpEACTBA CTAHOBATCS JIOCTYIHBI IS COBEPIICHHSI OIEpaluii 1o OaHKOBCKOMY
cuery'?/cueTy 10 BKIaLy He MO3JHEE CIEIYIOLIEro pabodyero JHA, ¢ JaThl MOATBEPKICHHA baHKOM
npuema DI/ k ucnonnenuto. [Ipu nepeBojie AEHEKHBIX CPEICTB B APYrUe KPEAUTHBIC OpraHU3aIluu
CPOK 3auMCIlICHUs ACHEXHBIX CpeACTB Ha cueT [lomydarenss 3aBUCUT OT KPEOUTHON OpraHu3aluu-
MOJTy4aTelist IepeBoia ICHEKHBIX CPEJICTB.

4.22.3. Ucnonunenue DIIJ] [lonb3oBarens mpu nepeBoje NEHEXKHBIX CPEJICTB C 0AaHKOBCKOIO
cuetal®® wepes CBII ocymectpisercs bankom no mepe mocrymienus DI1J] k ucnonnenmo. IlepeBos
CUMTAETCS OTMPABICHHBIM B MOMEHT MOATBEpkIeHUsT bankom (hakTta HamM4us JEHEKHBIX CPEACTB Ha
cuere I[lomp3oBarensi, mocTaTOUHBIX I ocymiecTBieHuss mnepeBoga 1o CBII u  orpaxeHus
cooTBeTcTBYyIoel nHpopmaruu B CHIL.

4.22.4. icnonaenne DI1/] [Tomb30Barens npu mepeBojie ICHSKHBIX CPEACTB C KapThl baHka Ha
kapty baHka ¢ ucnons3oBanuem pekBuzuTa «Homep kapTel» ocymiectBisiercss bankom mocie
noareepxkaeHuss bankom npuema DI/ k ucnonnenuto. [lonb3oBarento cpazy JOCTYIHBI JI€HEXKHbBIE
CpeICTBa IJIsl COBEPIICHUS ONEpaluii C MCIOJIb30BAHUEM IUIATEKHOW KapThl (ee pekBu3uTOB). s
COBEPILICHUSI OTIepaIi 10 KAPTOYHOMY CUETY 0€3 MCIOJIb30BaHMs TIIATSKHON KapThl (€€ pEeKBU3UTOB)
JICHEe)KHBIE CPE/ICTBA CTAHOBSTCS TOCTYITHBI HE MO3/IHEE CIIEAYIONIEro padboydero JHsl.

[Ipu nepeBoie IeHeKHBIX CPEACTB HA KapTy baHka ¢ UCTOIb30BaHUEM PEKBU3UTOB IUIATEKHOMN
KapThl CTOPOHHEro sMuTeHTa-Oanka Poccuiickoit denepainu, NEHEKHBIE CPEICTBA 3aYHUCISIOTCS
bankom Ha KapTOUYHBIN CYET HE MO3/HEE padovero JHs, CASAYIOIIETO 3a JHEM 3aUUCICHUs TCHEKHBIX
CPEICTB Ha KOPPECMOHIEHTCKUI cueT baHka, mpu 3TOM 3a4KClIEeHHbIE ICHEKHBIE CPEJICTBA MOTYT OBITh
HEJOCTYIHBI JlepkaTemnto IJisi COBEPIIEHUS OIepaluii Mo KapTOYHOMY CUETy C MCIOJIb30BaHueM/0e3
WCIOJIb30BAaHUS JIEKTPOHHBIX CPEJCTB IUIaTeka, B TOM YHUCIIE JUIS MOTalleHus 00s13aTeNIbCTB 110 UHBIM
3aKJIFOYEHHBIM JIOTOBOpaM, /10 5 (msITH) pabounx JHEH.

4.22.5. Cpok npuema k ucnonnenuto I11/] moxeT ObITh yBETUYEH Ha CPOK JI0 2-X KaJeHAApHBIX
JHEW N7 TPOBEJECHUS KOHTPOJS B IENSAX MPEJOTBPAIIECHUS OCYIIECTBICHUS TEPEBOJIa JIEHEKHBIX
cpencTB 0e3 corjacusi KJIMEHTa, B cliydyae MpuocTaHoBKM bankom mpuema k ucnonnenuto O] B
COOTBETCTBHH C MyHKTOM 5.5.1 HacTosmux Ycnosniitl,

4.23. Vcnonnenune OIIJ] Ilonp3oBaTens Ha coBeplleHUE ONepaluii Mo MepeBOaY JEHEKHBIX
CpencTB ¢ TeKymmx/HakomuTenpbHBIX CYETOB, CUETOB 1O BKIALy «Jlo BoCTpeOOBaHU» MPH HATUIHH
CaMOCTOATENbHO  ycTaHoBIIeHHbIX [lonp3oBareneM  JIMMUTOB MO  pAacXOJHBIM  OIEpaIsiM,
ocymiectBiIsieMbiM nocpenctsoMm JIbO, BemonHseTcs aBTomMathuecku B Cucreme B Ipenenax
yctaHoBieHHbIX [lonmp3oBaTenieM JIMMUTOB C ydeToM OCOOEHHOCTEH, YKa3aHHBIX B MyHKTe 4.8

110 33 pckmouennem BCJIM.
111 33 uckmouennem BCJIM.
112 33 pexmogernem BCJIM.
113 33 pcxmouernem BCJIM.
14 B coorsercTBHM ¢ DejiepaibHbIM 3ak0HOM 0T 27.06.2011 Ne 161-®3 «O HalMOHANBLHOM MIATEXKHON CUCTEME.
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HacToAuX YcinoBuil. B ciydae ecnu ykazannas B OI1/] [Tonb3oBarens cymma npu nepeBoie IEHEKHBIX
CPEACTB HE COOTBETCTBYET YCTAaHOBIECHHBIM JIumuTaMm, To Takor DI1/] He mpuHUMAaEeTCs K HCIIOJTHEHUIO
bankowm, [lonmp3oBarento oToOpa)kaeTcsi yBeJOMJICHHE O HEOOXOAWMOCTH KOPPEKTUPOBKM 3HAYCHUH
JIMMUTOB.

4.24. Vicnonuenne OI1J] Ilomp3oBaTenss Ha COBEpIIEHHE ONEpalMii MO MEPEBOAY JIEHEKHBIX
CPEICTB B APYrHe€ KpEeIUTHbIE OpraHu3auuu 1o cueram llonp3oBaTesns npu HAIMYUMU CaMOCTOSATEIbHO
ycraHoBieHHoro Ilonb3oBarenem pazMepa oOLIEro JUMMHUTA (B CYTKM) Ha COBEpLIEHHME OINEpaluil 1o
MIEPEBOAY JICHEXKHBIX CpPEIACTB B JPyTH€ KpeauTHble opraHu3anuu no cderam [lonbs3oBarens
BBINOJIHSACTCS aBTOMaTuyeck B Cucteme B rpenenax ycraHoBiaeHHOTo [lop3oBareneM o0miero mumMmuTa
(B CyTKM) Ha COBEpUICHHE OIepalii Mo NepeBOAY [EHEXKHBIX CPEICTB B ApPyrue KpeauTHbIE
opranu3zanuu 1o cueram Iloap3oBarens ¢ yueToM 0coOOEHHOCTEH, yKa3aHHbBIX B MyHKTE 4.8 HACTOSAINX
VYcnosuil. B ciiydyae ecnu ykazannas B OI1J[ [Tosnb3oBarens cymMma npu mepeBojie AEHEKHbBIX CPEIICTB
HE COOTBETCTBYET yCTaHOBJIeHHOMY llonb3oBaresnem oO0meMy JUMHTY (B CYyTKH) Ha COBEpLICHHE
omepanuii MO TMepeBOAy JACHEXKHBIX CpPEICTB B JAPYrHe€ KpPEIUTHBIE OpraHU3aludyd IO CcYeTam
[Tonw3oBareds, To Takoii DI1/] He mpuHUMaeTcs k ucnonHenuto bankom, [Tonb3oBaternto oToOpaxaercs
YBEIOMJICHHE O MPEBBIINICHUH CYMMBI YCTAHOBJICHHOTO OOIIEro JUMUTa (B CYTKH) Ha COBEpIICHHE
ornepanuil Mo NEepeBOAY JEHEXKHBIX CPEICTB B JPYrHMe KPEAUTHbIE OpraHU3alUU 110 CYEeTaM
[Tonb3oBarens ¢ yaueTroM 0cOOEHHOCTEH, yKa3aHHBIX B MyHKTE 4.8 HacTOAMX Y CIIOBUH.

4.25. Tlpuem na ucnomnenue DIl Tlomb3oBaTenss Ha MPOBENCHHUE ONEpAIMid MPH HATHYUH
ycTaHoBIeHHBIX [losp30BaTeneM orpaHudeHuil mo BpeMeHu''® mpoenenus onepauuil mocpeacTBOM
JBO ocymecTBisiercst aBromarnyecku B Cucreme B Ipezaenax ycraHoBieHHoro llonb3oBaTenem
untepBasnia Bpemenu. Ecnu DI/ Tlomp3oBatens ¢opmupyercs B OTIUYHOE OT YCTAHOBJIECHHOTO
[Tons3oBarenem wuHTepBasia Bpems, To Takod OIIJI He mnpuHMMaercs kK wucnoigHeHuto baHkowm,
[Tonb3oBarento OTOOpaXkaeTcsi YBEJOMJIEHHE O HEBO3MOXKHOCTU BBITIOJHEHHUS OINepalul H O
HE00XO0IMMOCTH KOPPEKTUPOBKHU TTApaMETPOB.

4.26. Ucnonuenue DI1]] [Tonb3oBarens (Pacnopsokenus Ha 0OMeH BaitoThl) B pamkax CepBuca
M0 KypcaM BaJIOT OCYIIECTBIIETCS aBTOMAaTHYECKH B TNpHIoKeHHH «MOOWIBHBIA OaHK», B JIEHB
nmojayn Takoro PacmopspkeHHs Ha OOMEH BallIOTHI, MPU JOCTUIKEHHHM YCTAaHOBIEHHBIX baHkoM B
npuioxeHnn «MoOWIBHBIN 0aHK» 3HAYCHHWH KYpPCOB BAIIOT JUII OOMEHA 3HAYEHHUSM KypCOB BAIIOT,
yka3aHHbIM [lonp3oBatenem nmpu nogximoueHnn CepBrca Mo KypcaM BalioT (KOTra Kype, YKa3aHHBIN
[Tonp3oBarenem npu noakiatoueHun CepBuca 1o Kypcam BajlOT, paBE€H WM MEHBIIE YCTaHOBJIEHHOTO
bankom Ge3HaTMYHOro Kypca MpH MOKYIKE BAJTIOTHI B MpHIoKeHUH «MOOWIBHBINA OaHK»; PaBEeH WU
0osblle ycTaHOBIEHHOro baHkoMm O€3HaJMYHOrO Kypca HpHU MpOJaXe BaIIOThl B MPHIOKEHUU
«MoOWIbHBIM OaHK»), MyTeM CIUCaHMS/3aUMCIIEHUs] EHEeXKHBIX CpeAcTB Ha cuer llonb3oBarens B
BAJIIOTE CUETa CIUCAHMI/3a4iCIIEHUs IO Kypcy 0OMeHa BaJllOThI, yCTAaHOBJIIEHHOMY baHKOM Ha MOMEHT
coBepiieHust omnepanuu, B padboune nau ¢ 10:00 mo 18:00 yacoB MECTHOrO BPEMEHU PACHOIOKEHUS
nojpasaeneHus baHka, B KOTOpOM OTKpBHIT cueT crnucaHus [lomp3oBarens, BbIOpaHHBI UM HpuU
CO3/IaHUH TaKOTO PaCHOPSKEHUS.

4.27. OrpaHnyeHUs Ha TPOBEJICHUE OIEpanuii o0 OAHKOBCKOMY CYETY/CUETy IO BKJIATy C
ucnonbs3oBanueM JIbO omnpenensroTcss HacTOSIIIMMHU Y CIOBUSAMH, J[0rOoBOpoM, 3aKOHOAATEILCTBOM
Poccuiickoit denepanyy, B TOM YHCIIE€ BATKOTHBIM 3aKOHOJATENLCTBOM Poccuiickon CDeILepauI/H/IHG, a
Takke (QYHKIMOHAIBHBIMM  BO3MOXKHOCTSAMH  cucTeMbl. Tapudamu bank  ycranaBmuBaer
JIOTIOJIHUTENbHBIE OIpaHUYEHHs] (JIMMHTBI) Ha COBEPIIEHUE PACXOJHBIX OIeparuil mo OaHKOBCKUM
cueram/cyeram 1o Bkaaay B JJbO.

[Tonb30BaTenb MOXKET OOpaTUTHCS B MojpaszzelieHne baHka ¢ 3asBiieHHeM MO YCTaHOBJIECHHOU
bankom ¢opme Ha YCTaHOBKY 3alpeTa/CHATHE paHEee YCTaHOBJIEHHOTO 3allpeTa Ha OCYIIECTBICHUE

115 [Tpu ycraHOBKE OrpaHUYEHH IIPUMEHAETCS MOCKOBCKOE BPEMSI.

116 [Tepeuenn orpannuenuii, ycraHoBneHHbIX DenepanbabiM 3akoHoM Ne 173-®3 u Unctpykuueii banka Poccun Ne 181-U
IIpU TIPOBEACHHWH BATIOTHBIX ONEpanyii, IepeuyeHb BATIOTHBIX ONEpaldii, a TaKkKe IepPedeHb HOPM, OIPEIENISIONIINX
0053aHHOCTH KIMEHTOB baHka mpencTaBinaTh B baHk TOKyMEHTHI 1 HHPOPMALNIO IIPH IPOBEACHUH BAJTIOTHBIX OIIEpaInii, B
TOM 4Hce 1o 3anpocy banka, npencrasier B [Iprnoxennu 6 K HACTOAIIMM Y CIIOBHSIM.

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



67

OTIENbHBIX BUJOB PACXOJHBIX ONEpalri, a TAKXKE Ha YCTAHOBKY/pEIaKTHPOBAHNE/OTMEHY 3aKPhITOTO
NEepeYHs JIML, B MO0Jb3y KOTOPBIX BO3MOXHO OCYIIECTBIEHHUE MEPEBOJOB ACHEXKHBIX CpeAcTB. baHk
UCTIOJHUT 3asBIICHHE HE To3aHee 3 (TpeThero) pabouero AHSA, CIEAYIONMEro 3a JHEM HPUHSATHS
3asBineHuss bankoMm. [lonb3oBarens camocrositenbHO otciaexuBaer B JIBO  ycraHoBieHue
3alpeTa/CHATHE paHee YCTAaHOBJICHHOTO 3alpeTa, a TaKKe YCTaHOBIICHHE/PEIaKTHPOBAHUE/OTMEHY
3aKpBITOrO MEPEUHS JIULL, B [10JIb3y KOTOPBIX BO3MOXHO OCYILECTBIICHHE 1EPEBOOB JJCHEXKHBIX CPE/ICTB.

4.28. Tlonp3oBarenb HE BIpPaBe OTO3BATH MIIM OTMEHUTH B CUCTEME MPUHATOE K MCIIOJHEHHIO
WIN UCIIOJHEHHOe baHkoM pacrnopspkeHue. B ciydyae HeoOX0AMMOCTH 0TO3BAaTh TAKOE PACHOPSHKEHUE
[Tonb3oBarento HEOOXOMUMO OOpaTUTHCA B ToOIpa3zjieicHUe baHka, oOcmykuBaromee OaHKOBCKUN
cueT/cueT Mo BKJIALy, C KOTOPOTO OCYLIECTBIISUICS IIEPEBO/I, C 3asBICHHEM 00 OT3bIBE PACIOPSIKEHHS B
yCTaHOBJIEHHOM B baHke nopsike.

4.29. Ilonb3oBarenb MOXKET 0OpPaTUTHCS B MOJpa3jeneHue banka ¢ MMCbMEHHBIM 3alpocoM O
IIOATBEP)K/ICHUU OIEpalMy IO MEPEBOAY ACHEKHBIX CpPEeAcTB, ocyuiecTBieHHON B [IbO. OrBer Ha
3arpoc [lonmp3oBaTenss MOKHO THOJIY4YUTh B IHCBMEHHOM BHUJAE B mojpasjieneHuu banka,
00CITy>)KMBaIOIIeM OaHKOBCKUN CUET/CUET MO BKIIAAy, C KOTOPOTO OCYLIECTBISIETCS MEPEBOJ, Yepe3 ABa
paOouux JHs ¢ AaThl oOpaiieHus B baHk.

4.30. C nenpl0 MHUHMMH3AIMH PUCKA TMOIMBITOK HECAHKIMOHUPOBaHHOTO aoctyma B JBO wu
cnvcaHusi JieHexHbIX cpenctB [lonmp3oBatenss, baHK NpPOBOAUT JONOJHUTEIbHBI KOHTPOJIb
pacropsKeHUH.

4.31. bankoMm MOeT ObITh U3MEHEH YPOBEHbB JOCTYIA C MOJIHOIO I0OCTYIa Ha OTpaHUYECHHBIH
JIOCTYN TIpH BBIABJICHUM CiydaeB cMeHbl SIM-KkapTel 3aperucTpupoBaHHOTO HOMEpa, He
noaTBepxaeHHoro Iloap30BareneM B COOTBETCTBUHM € MMyHKTOM 5.3.19 HacTosmmX Y CcI0BUH, a TaKXKe B
cllydae MPUHAJIEKHOCTH 3aperuCTPUPOBAHHOTO HOMEpPA TPETbEMY JIMILY WM HHOIO OTUYKICHUS
3aperucTpUPOBAHHOTO HOoMepa. B ciyuae m3aMeHeHus ypoBHs goctyna [losib3oBaTento HEOOXOIUMO
oOpatuThcs B m000e moapaszaeneHne banka ¢ TOKyMEHTOM, yIOCTOBEPSIONINM JIMYHOCTD JUISl TIOAaYl
3asBJICHMS HA YCTAHOBJIEHUE IOJIHOTO JOCTyMa 1o TunoBoi ¢opme banka. Bo3oOHOBIEHHE NOIHOTO
JIOCTYTa OCYLIECTBIIAETCA ¢ 00s3aTeIbHbIM U3MEeHeHneM Jloruna.

4.32. Pesynprar ayreHTudukauuu Ilonb3oBarens B Cucrteme, OTIpaBKa pacloOpsKEHUs,
pe3yabTaThl MPOBEPKU PACTIOPSDKEHHS M ITpovast HH(POPMAIUs OTPaKAIOTCS B SJICKTPOHHOM KypHaJIe.
CTOopoHBI NPU3HAIOT, YTO IEKTPOHHBIN KypHAJ ABJIAETCA JOCTATOUYHBIM J10Ka3aTE€IbCTBOM M MOYKET
ucnosb3oBarbes bankoM B kauectBe noaTBepxaeHus neiictBuil [lons3osarens B 1BO.

4.33. bank wunpopmupyer Ilonmp3oBarenss o0 HaJUUYUU BPEMEHHBIX TEXHOJOTHYECKUX
OTpaHWYECHUN HA MCIOJHEHHE pACIOPSHKEHUNM HeorpaHudeHHoro kpyra Ilonme3oBateneir mnyrtem
pa3MelleHHs COOTBETCTBYIONIEH HH(pOpMaLnu Ha cTpaHuIle on-line Bxoaa B CuctemMy/Ha opuLinanbHOM
caiite banka B cetu MHTepHeT 1o agpecy: www.rshb.ru.

4.34. Tlonp3oBaTenb/3akOHHBIN NpeacTaBuTens [lonp30Barens (HeCOBEPIIEHHOIETHET O JIHIIA B
Bo3pacte oT 14 10 18 5er) MoXkeT B OJHOCTOPOHHEM BHECYJICOHOM IMOPSJIKE paCTOPTHYTh HACTOSIIKE
VYcnosus, npenocTaBuB B ojpasaeneHne banka 3assienue Ha oTkinroueHue. bank npekpamaer b0 He
no3Hee paboyero AHs, CIAEAYIOLIETo 3a JHEM noixydeHus oT [lonb3oBarens/3aKkOHHOTO NPeCTaBUTENs
ITonp30Batenst (HECOBEPILICHHOJIETHETO JIHIIa B Bo3pacTe oT 14 1o 18 ser) 3asBieHUs Ha OTKIIIOUYEHHE.

4.35. CTOpOHBI MPU3HAIOT, YTO B CIIydae PaCTOPIKCHUS HACTOSIIHUX Y CIOBUN B COOTBETCTBHH
¢ myHKTOM 4.34 Hacrosmmx YcCIoBUM NuOO OTKIIOueHUs mo uHHUNuatuBe banka cuctembr J1BO,
OTJeNbHbIE JIOTOBOPHl OaHKOBCKOI'O BKJIaJa W/WIM JIOTOBOPHI CUETa, COTJAlllEHUs, YCIIOBUS,
3aKJIFOYEHHBIE C UCIOJIb30BAaHUEM CUCTEMBl MexAy bankom u Ilosb3oBarenem, MpoaOIKaOT CBOE
JeiCTBHE KaK CaMOCTOSITENIbHBIE JOIOBOPHI 1O TOJHOTO UCHOJIHEHHs 00s13aTenbcTB CTOpOoHAMu B TOU
YacTH, B KAKOH OHU MOTYT OBITh UCIIOJIHEHBI ITPH OTCYTCTBUU BO3MOKHOCTH COBEPILEHHS Orepanuil B
CUCTEME.

4.36. lns 3akmovenus Jloroopa cuera iudpoBoro pyous u oTkpbiTHs Cuera nuppoBoro pyoss
B paznene «[{udposoit pyons» u/mmm npenoctasieHus gocrymna k [InllP, [Tons3oBarento HeoOxoaumMo
B Cucreme «MoOwibHbIH Oank» (Bepcuu Android):

4.36.1. IlpenocraButs banky Cornacue Ha ydactue B [Tmi1oTHOM mpoekTe.
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[TontBepxnenne Cornacusi Ha ydactde B IIMIIOTHOM MpPOEKTE OCYIIECTBIISETCS ITyTeM
porpaMMHO# ayreHTH(UKanuu B uHTepdeiice Cucrembl «MoOMIbHBIN GaHk» (Bepcuu Android).

4.36.2. Jlna nmanpHelmux naerictBuii [lonb3oBarento HeoOxoaumo B Cucreme «MOOMIbHBII
6ank» (Bepcuu Android) mpemocraButh banky Cornacue Ha nonyuenue bankom uz ECUA cBenenuid,
yKa3aHHBIX B yHKTe 2.42.1 HacTosmux Ycnosuittt’.

ITonTeepxknenne Cornacusa Ha noiaydenne bankom u3z ECHUA cBeneHuil, ykazaHHbIX B ITYHKTE
2.42.1 Hacrosmux Y CIIOBHIA, OCYIIECTBISIETCS IMyTeM IporpaMMHOi ayreHTH(GuKanuu [loas3oBarens B
untepdeiice Cucrembl «MoOuIbHBIN 0aHK» (Bepcun Android).

[Tocne wunentudukanmu u ayreHtudukamuu llomszoBatens B ECUMA bankom B ECUA
HampaBJigeTcs 3anpoc o nepenade banky nndopmarnuu o ITons3oBarene, npeaycMOTPEHHOM B IyHKTE
2.42.1 wnacrosmmx YCIOBUM W B aBTOMarudeckoMm rmopsiake llonp3oBarento mMpeaocTaBlisieTcs
BO3MOXXHOCTh TeHepanuu | LS-kimoua. 3akmouenue Jlorosopa cuera nudpoBoro pyosist U1 OTKpbITHE
Cuera nudpoBoro pyousst B pasnene «lludposoit pyonb» w/wnm npenocraBienue aoctyna k [TillP
OCYILIECTBIISICTCS TOJIBKO MPHU COBMAICHNHU UACHTHUPHKAMOHHBIX NaHHbIX [lonb3oBarens [1nlP B banke
u B ECUA.

[Tpu unentuduxanuu u ayrentuduxanuu IlonszoBatens B ECHUA cpaBHUBAIOTCS Yy4eTHBIE
nannble ITons3oBareis, nmeromuecs: B ECUA, u B banke. Eciin nannsie Ilonn3oBaTeiis, IMEIOIIHECS B
ECHA, u B banke, He coBmnanaror, [lonb3oBarento HEOOXOAMMO aKTyallU3UpPOBaTh JaHHBIE THOO B
ECHA, nu6o B banke, B 3aBHCUMOCTH OT TOTO, TJIe COJIEpKaTCs JaHHbBIE O0Jiee HOBOro MOKyMmeHTa. [1o
pesynbratam uaeHtudukanun u ayreHtudukanuu B ECUA Ilonb3oBarens mocpeactBoM CHCTEMBI
«MoOuibHbIi Oank» (Bepcuu ANdroid) monmyuaer yBegomiieHHE 00 YCIEIIHOW OO HEyCHEUIHOM
UICHTU(PUKAIIUN U ayTeHTU(DUKAITIH.

[To pesynbratam uneHtudukanuu u ayrenrudukamun B ECUA Ilonb3o0BaTens mocpeacTBoM
Cucrembl «MoOunbHbI Oank» (Bepcuu ANdroid) momydaer yBemomieHHe 00 yCHEHIHOH JHOO
HEYCHEITHOW UACHTU(DHUKAINH U ayTCHTU(UKALTUH.

[Tpu HeycneurtHoM pe3ynbTaTe uneHTuuKanuu u ayrentuduxanuu [lons3oBarens 8 ECUA B
Cucreme «MoOwibHbBIH OaHk» (Bepcuu Android) bank maopmupyer ITons3oBarens B unTepdeiice
Cucrembl «MoOmIbHBIH OaHK» (Bepcuu Android) o HeoOX0IMMOCTH aKTyaIn3UPOBATh JaHHBIE TH00 Ha
ctopone ECHUA, nubo Ha ctopone banka.

[Tpu HeycnentHOM pe3ynbTaTe uaeHTHGuKannu 1 ayrentudukanuu [onszoBarens B8 ECUA o
NpUYMHE cTaryca ydeTHOH 3ammcu llonp3oBarens, ornmmuHoro ot craryca «llonTBepxaeHHas», B
unTepdeiice Cucrembl «MoounbHbIN 0aHK» (Bepcuu Android) bank unpopmupyet Ilonas3oBarens o
HEe00X0IMMOCTH MOATBEPKIeHUs yueTHol 3anucu B ECUA.

[Tonk3oBatenb B Cucreme «MoOmibHbIi Oank» (Bepcuu Android) naunmupyet nonyuenue TLS-
ceprudukara, coorBercTByromero ILS-kmouy, B VYI[ PCXB. IloaTBepkaeHue mojadu
COOTBETCTBYIOLIETO 3asBJICHUS Ha BblAauy TLS-ceptudukara ocymecTBiusercs myTeM MporpaMMHON
ayrentudukanuu B Cucreme «MobunbHbIN 0aHk» (Bepcuu Android).

B nensax nonydenus TLS-ceptuduxara Ilonb3oBatens B untepgeiice Cuctembl «MoOUIBHBIN
O0ank» (Bepcum Android) monaTBepikIaeT O3HAKOMIICHHE ¢ WH(OpMmammel, conepkamieiics B TLS-
ceptudukare, ozHakomiaeHue ¢ Permamentom YI[ PCXb u daxr oznakomnenus c¢ [IpaBunamu mo
oOecnieuennto 6ezonacHocTH TLS-kiroueil myTeM OCyIeCTBIEHHs POrpaMMHON ayTeHTH(UKALUU B
Cucreme «MoOubHbIH 6aHk» (Bepcun Android).

[Tocne ycmemHoro monydeHust TLS-ceptudukara B Cucteme «MoOWIBHBIA OaHK» (BepcHH
Android) ITomp3oBaremo craHOBUTCS AOCTymHBIM pasaen «Lludposoii pybnb». OcymiecTBieHue

7 «HaCTOHIIII/IM sl IOATBEPIKAAL0, YTO UMECIO HO,HTBCp)K,HéHHyIO YYETHYIO 3all1MCh Ha HopTane FOCYCJ'IyF, 1 BbIpaXxaro CBOC

cormacue Ha mnomydeHne AO "Poccenbxozbank" cnenyromedt uHpopmammn u3 ECUA ang wpeHtnduxkanmu u
ayTeHTH(UKAIMY B LEJIAX y4acTHs B TMJIOTHOM NPOEKTE MWIOTHOM IpoekTe banka Poccun o TecTupoBaHUIO TEXHOIOTHUH
Hudposoro pydmns (nanee — [TnnoTHBIN IPOEKT): haMuiIus, UMs, 0TIECTBO; AaTa poxkaeHus; MHH; pexkBu3uTs 1oKymMeHTa,
YIIOCTOBEPSIONIET0 JIMYHOCTh: CEepHUs M HOMEp, JaTa BHIJaud, K€M BBIIaH, KOJ IOJpa3/eNieHus; TPaKJaHCTBO; ajapeca
ITOCTOSTHHOW PETHCTPALlii, BPEMEHHON PETHCTPALNH B (PaKTHIECKOTO MPOKUBAHUSL. ).

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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neiicteuit Ha IInllP, a Ttaxxe omepamuii ¢ LuppoBeiMu pyOIssMH BO3MOXHBI HCKIIOUUTEIHHO
nocpenctBoM JIBO ¢ ucnonszoBanrem Crucrtembl «MoOuibHBIN O0aHK» (Bepcun Android).

[Tpu HeycnemHoM pe3yabTare nomydeHus TLS-ceprudukara B Cucrteme «MoOMIBHBINA OaHK»
(Bepcum Android) bank umndopmupyer I[lomp3oBarens o HeyclemHOM pe3ynbTaTe B HHTEp(deiice
Cucrembr «MoOmIIbHBIH OaHK» (Bepcuu Android).

4.36.3. ChopmupoBare DI, comepkamuii pacnopsokeHne Ha oTkpbiTHe Cuera 1udpoBoro
pyOIs.

4.36.4. baHKkOM TPOBOAATCS TMPOIEAYpPhl TIpHUeMa K ucnojHeHuro ]I, comeprkaiiero
pacriopsbkeHre Ha OTKpbiTHe Cuera 1ugpoBOro pyois, BKIIOYAs MPOLETYPHI, NMPEIyCMOTPEHHBIE
3aKoHoMaTenbcTBOM Poccutickoit @denepamuu B chepe [IO1/DT.

baHk ocymiecTBiileT Bce HEOOXOAUMBIE MPOLETyphl KOHTPOJs B oTHoweHuM [lonb3oBarens, B
TOM 4YHCJIE B COOTBETCTBUM 3aKOHOAaTenbcTBOM Poccuiickoit @enepanmu B chepe [NO/DT. Ecam
npouenypsl KoHTpousist [lonb3oBareneM He NMPOWJEHBI, a TaKKE B CIy4yasiX, €CIM B COOTBETCTBUU
3aKkoHomarenbcTBOM Poccuiickoit denepanun B chepe [1OA/PT bank He BmpaBe NpeaoCTaBUTH
[Tonw3oBaremnto nocrtyn k [1nl[P, bank nanpasisier [loap3oBarento yBenomieHne 00 OTKa3e B IPHEME K
UCIIOJIHEHUIO pacropshKeHUs Ha oTKpeiTHe Cyera 1udpoBoro pyosis ¢ ykazaHUEM MPUYHUHBI, B TOM
ylyclie [0 OCHOBaHUSM, YCTaHOBJIEHHbIM @DenepanbHbIM 3akoHOM Nell5-®D3. Veepomienue
[Tonb30Baremnto HanpaBiseTCs B MOPSAIKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTosuX Y CIIOBUI.

4.36.5. B memsax otkpeitus Cuera I[udpooro py6ns Ilonp3oBaTento HE0OXOIUMO
03HAKOMHUTHCA C ycioBuaMH JloroBopa cuera mudpoBoro pyoms u npenoctasuTs banky cormacue®® ¢
ycioBusiMu [loroBopa cuera nudposoro pyonst B uarepdeiice Cucrembr « MoOMITBHBIN OaHK» (BEpCUU
Android).

ITocne npenocraBnenus Ilonp3oBarenem I[DnIIP cormacus ¢ ycnoBusmu JloroBopa cuera
uudpoBoro pybmns, ycnemnon uaeHtudukanuu u ayrentudukanuu IlomszoBatens [InllP B ECUA,
nosrydeHust TLS-cepTudukara u ycTaHOBKH JBYCTOPOHHETO TLS-coequHEHHs B aBTOMAaTHYCCKOM
nopsanke B uHTepderice Cucrembl «MoOunbHblii Oank» (Bepcuu Android) Iloms3zoBatemto IInl[P
npeaocTaBisgeTcss Bo3MokHOCTh reHepanuu Kmoua YHOIII [Monws3zoBarens [P u Kitoua npoBepku
YHDOII Ionb3oaresns [1nl{P.

B cnyuae ycnemno# renepanuu Kiroua YHOIII IMons3oBarens IInllP u Kiroua npoBepku
YHOII [onb3oBarens [Inl[P B untepdeiice Cucremsr «MoOumbHbIN OaHk» (Bepcun Android):

- oroOpaxkaercsa uapopmanus o6 ycnernrHou renepainuu Kimroua YHIII [Monb3oartens [TallP u
Kitoua npoepku YHOII [Tons3zoBatens IInllP, o merone ero XxpaHeHus U npaBuiiax pabOThl ¢ HUM;
cchlIka Ha PykoBOJACTBO Mo oOecredeHHio Oe30MacHOCTH HCIOJIb30BAHUS KIIKOYEH 3IIEKTPOHHOMN
MOJIIUCH U CPENCTB AIEKTPOHHOM MOAIHKCH; cchulka Ha Permament [TV

- IPEAOCTABIISIETCS BO3MOYKHOCTD NMOATBEPAUTH COTJIACUE C TaHHBIMU, coaepxkamumucs B CKII
DI TTonw3oparens InlIPY, dakr o3nakomnenus ¢ PykoBoACTBOM 1o oGecreyeHuto 6e30macHOCTH
WCIIOJIb30BAaHUS KJIIOUEH 3J1€KTPOHHOU MOIMUCH U CPECTB AIEKTPOHHOMN MOANNCH, (PAKT 03HAKOMIICHUS
¢ Permamentom ITYII'?® myrem ocyluiecTBIeHHs MporpaMMHO# ayTeHTH(UKAuMKM B HHTepdeiice
Cucrembl «MoOmbHBIN GaHk» (Bepcuu Android).

B cnyuae HeycnemHoil renepanuun Kimroua YHOII Ilons3zoBarens IInllP u Kiroua nposepku
YHOII IMoas3oBarens [TallP B uatepdeiice Cucremsr «MobOubHbIH Oank» (Bepcun Android) Ha sxpane
Mo6uiibHOTO yCTpOHCTBa OToOpaxkaeTcss MHGpopManus o HeycnemHoi rerepauuu Kimoua YHOII
[Tonw3oBarens [1nlIP u Kiroua npoepku YHOIII [Tons3oBarens [1nllP 1 0 HE0O0X01MMOCTH TOBTOPUTH
OIIepaluIo.

118 Bes npeyocTaBienns Takoro coryiacus oTkpbiTie Cuera HudpoBoro pyodiist HEJOCTYIHO.

119 [Tonreepsxnenne Ions3osarenem ILILIP cormacus ¢ qaHHbIME, cogepxamumucs B CKII DI, apisgeTcs IoATBEpKIEHAEM
¢axra Bnagenus [loms3oBatenem [TnlP Kimtouom YHOII IMons3oBaresns I1nllP, KOTOpsIil COOTBETCTBYET KIIFOUY MPOBEPKH
YHOII ITone3oBatens InllP, ykazannomy Ilons3oBatenem IInl{P nns nomyuenns CKII OI1.

120 Mopsanox o6pa6orku ITY1] 3anpocos Ha Beinauy u anayiauposanue CKIT DI IMonssosarens ITlIP, pykoBoACTBO 1o
obecrieueHNI0 6e30MMaCHOCTH KIIF0UeH AJIEKTPOHHOI IMOAIUCH U CPEACTB AIIEKTPOHHOI MOAIMCH ONpeeieHk! B Pernmamente
IIVIL.

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
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[Tocne BBIMOMHEHHUS YCIOBUHM, yKa3aHHBIX B MyHKTax 2.42 u 4.36 Hacrosimux Y CIOBHUH,
oneparopy IInllP aBromatmyeckn Hampasisercs odopmieHubiii [lomszoBarenem IInllP 3/,
cozepkauii  pacropsbkenne 00 oTkpeiTuu Cuera umdpoBoro pyomst, mocpernctBoM CHcTeMBbI
«MoOubpHBIN 6aHK» (Bepcun Android).

4.36.6. IIpuem x ucnonnerno JJ1 B nensax 3akimoueHus [loroBopa cuera nudpoBoro pyosns u
otkpeITust Cuera 1udposoro pyosis, opopmiieHHOro U HarnpasieHHoro [Tonp3oBarenem [P B bank ¢
ucnonszoBanueM Cucrembl «MoOwibHbI Oank» (Bepcun Android), ocymectBusiercss bankom
He3aMeUIMTENbHO 10CIIe MOCTYIUIeHHs B baHk.

[TonTBepxnenneM 3akimiodeHust JloroBopa cuera uudpoBoro pyoOiss SBISETCS OTKPBITHE
oneparopoM IInllP Cuera mudposoro pybmns Iloms3oBatento [InllP, o yem Ilonb3oBarento ILnllP
bankoM HarpaBiisieTcs yBEJOMJICHUE B ITOPSJIKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTOAMMX Y CJIOBUM.

4.36.7. Onepartop I[1nllP BrpaBe oTkazatbcst OT 3aKiIr0o4eHus JJoroBopa cuera 1udpoBoro pyoss
c ITonp3zoBatenem [1nllP, oTka3ars B coBepuiennu onepauuu ¢ LluppoBeiMu pyOsisiMu, pacTOPrHYTH
JloroBop cueta nudppoBoro pyoJs, IPUMEHATh MEPHI 110 3aMOPAKUBAHHIO (OJIOKHMPOBAHHUIO) IEHEKHBIX
cpeacts Ilons3oBarens [11llP, npuocranasiuBath oneparyu ¢ L{ndpoBbiMu pyOasiMu 110 OCHOBAHHSIM,
IIPEyCMOTPEHHBIM, JEHCTBYIOUIMM 3aKoHoJareiabcTBoM Poccuiickoii denepaunu, B TOM 4uUCIe, 110
OCHOBaHUSM, Ipe1ycMOTpeHHBbIM DenepanbHbiM 3akoHOM No 115-D3.

B cnyuae npuHATHS yKa3aHHBIX peILICHUH W/WIIM IPUMEHEHUS YKa3aHHbIX Mep, onepatop [1allP
npencrasnser [lompzoBarenmto IInlIP uepes bank wuHbopMmammio o nate W NPUYUHAX MPHHATHUS
COOTBETCTBYIOILIETO PEIICHUs W/WIM NPUMEHEHHsS COOTBETCTBYIOIIMX MEp B IOpPSAKE U B CPOKH,
ycTaHoBJeHHbIe DenepasibHbIM 3aKkoHOM Ne 115-03.

4.36.8. Ilpu 3axmouenun [oroBopa cuera nudppoBoro pyons u otkpeituu Cuera nuudpoBoro
pyOmst B ipeaoctasiiennn noctymna K [P MoxeT ObITh 0OTKa3aHO B CIEAYIOIIUX CITyJasix:

- orkasa [lonb3oBatens npeaocraButh banky cornacus, npenycMoTpeHHble myHKTamu 4.36.1,
4.36.2 gacrosmmx Y CIOBUH,

- HeycnemHo uaeHTudukanuu u ayrentuduxanuu [lons3oBarens B ECUA;

- HecooTBeTcTBUS cBeacHmii o Ilomp3oBarene, umermmumxcs B baHke, cBeacHHSIM O
[Tons3oBarene, nonmydyeHusiM U3 ECUA;

- 110 UTHBIM OCHOBAHMSIM, MPEIYCMOTPEHHBIM, I€HCTBYIOIIMM 3aKOHOATENbCTBOM Poccuiickoi
®denepanyy, B TOM YUCIIE, IO OCHOBAHUAM, IPeLycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.37. Mnsa nomyuenus pocryna kK [Inl[P (mpu Hammumum oTkpeiToro panee Cuera nupoBoro
pyonst y apyroro YuactHuka [Inl[P mu6o B cnydae mepeycranoBku Cuctembl «MOOUIBHBIA OaHK
(Bepcuu Android) Ha TexyreM MoOHIBHOM YCTPOHCTBE Wit ycTaHOBKU CHCTeMbl « MOOMITBHBIN OaHK»
(Bepcuu Android) Ha apyroe MobusbHoe ycTpoiictBo) ITonb3oBarento B Cucteme « MoOHIBbHBIN OaHK»
(Bepcum Android) B pasaene «{udpoBoii pydiib» HEOOXOAUMO:

4.37.1. IIpenocraButh banky coriacus, npeaxycMoTpeHHble myHkTamu 4.36.1, 4.36.2 HacToAIIMX
YcnoBuid, ocymecTBuTh reHepanuio | LS-Kioua, momyunts TLS-cepTudukar u mpemnocTaBUTh
Cornacue Ha nojydenue gocrymna k ITnl[P%,

[Tonteepxknenue Coryacusi Ha ydactue B IIMIOTHOM IpOEKTE OCYHIECTBIISIETCS B IMOPSAIKE,
IPEeSyCMOTPEHHOM B IyHKTe 4.34.1 HacTosmuX Y CIOBHM.

[TontBepxkenue cornacust Ha nomydeHue bankom n3 ECHUA cBenenult, mpeaycMOTPEHHBIX
nyHkToM 2.42.1 Hacrosmux YcioBul, reHepanus TLS-Kmroua, momyuenue TLS-ceptudukara
OCYIIECTBIISIETCS B MOPSAAKE, TPETYCMOTPEHHOM ITyHKTOM 4.34.2 HacTOSAIUX Y CIIOBHMA.

[TontBepxnenne Cornacus Ha momydenue goctyna k IInl[P ocymectBiasercs B untepdeiice
Cucrembl «MoOwibHBI Oank» (Bepcuu Android) myTeM nporpaMMHONW —ayTeHTH(UKAIUU
[Tonb3oBatens B unrepdeiice Cucrempl «MoOmnbHbIi Oank» (Bepcuu Android).

4.37.2. ChopmupoBats D], comepxkamuii pactopspkeHUe Ha rmosrydaenne goctyma k [TillP.

121 (HacTosimum s BHIpaXar0 CBOE COIVIACHE B LENAX pacropskeHus 1{uppoBbiMU pyOISIMU HOJIYUMTh JOCTYI K MOEMY
Cuery ungposoro pyoins gepe3 Cucremy «MobumbHbI 6aHK» (Bepcuu Android) n nmogxmounts Cuét nudpoBoro pyomns x
Cucteme «MoOmisHBIN 6aHK» (Bepcnn Android).».
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4.37.3. bankoM TpOBOIATCS NpOLENyphl IpHeMa K ucrmonHeHuto /I, copepikamiero
pacniopsbkeHust Ha nonydeHue goctyna Kk [InllP, Bkmrodas mpoueaypel, HpeayCMOTPEHHBIE
3akoHoJaTenbcTBOM Poccuiickoit ®denepanuu B chepe [10/1/DT.

Ecin nmponenypsl konTpons Ilosnb3oBarenemM He NpOWIEHBI, a TaKXKe B Clydasx, €CIM B
COOTBETCTBUM 3aKOHOAaTenbcTBOM Poccuiickoii @enepaunu B chepe [1OJ/OT bank He Bmpase
npeaoctaBuTh Ilonb3oBatento goctyn k IInllP, bank nampanser Ilonp3oBarento yBemomieHHE 00
OTKa3e B IIPMEME K MCIIOJHEHUIO paclopsbKeHUs Ha npegocrasiieHue pocryna K [InlP ¢ ykazanuem
MPUYMHBI, B TOM YHCJIE MO OCHOBAHUSM, YCTaHOBJICHHbIM @enepanbHbIM 3aKOHOM Nell5-D3.
VYBenomnenue [lonb3oBarento HanpaBiseTcsl B NOPAAKE, IPEAYCMOTPEHHOM IIYHKTOM 8.9 HacTosIux
VYcnoBuid.

4.37.4. Tlocne npenocraBnenust Ilonb3oBarenem ITnl[P cornmacus Ha momyuyeHuwe gocTyna K
[InlIP B aBTomMaTnueckom nopsiake Ilonp3oBarento [1nl[P npenocTaBnsercs BO3MOKHOCTh T€HEPALIMT
Kiroua YHOII I[Honb3oBatens [P u Kntoua npoepku YHOIII Tlons3oBarens [TnlP.

B ciyuae ycnemno# renepanuu Kimroua YHOII [onw3zoBatens [Inl[P [Tons3oBatento [TnllP:

- B uHTepdeiice Cucrembl «MoOmbHbIH OaHk» (Bepcun Android) otoOpakaercs: uHdopmarms
00 ycnemHoil renepanuu Kiroua YHOII ITlonms3oBarenss IInllP u Kiroua nposepku YHOIII
[Monw3oBarens [InllP, o meTone ero xpaHeHus U MpaBUiIax pabOThI C HUM; CChUIKA Ha PyKoBOACTBO 1O
obecreyeHnto 0€30MacCHOCTH UCTIOIb30BaHUS KIHOUeH 3JIEKTPOHHON MOJINUCH U CPEJCTB 3IEKTPOHHOM
nmoAnucy; ccelika Ha Permament ITVI;

- B wuHTepdeiice Cucrembl «MoOuiabpHbI Oank» (Bepcum Android) mpemocraBiseTcs
BO3MOXXHOCTh TMOJATBEPIUTH coryiacue ¢ JaHHbIMM, cojepxkamumucs B CKII DIl Ilonb3oBarens
[nlIP%2, ¢pakt o3makomimeHHs ¢ PyKkoBOACTBOM IO 0GeCIedeHHIO GE30MaCHOCTH MCIIONb30BAHUS
KITFOUEH AIEKTPOHHOMU MOIKICH U CPEJICTB SJICKTPOHHOM MOITUCH, (haKT O3HAKOMIICHUS ¢ PermamenToM
IIYI'?®  nyrem ocyllecTBIeHHs TIpOrpaMMHON ayTeHTH(UKauuu B uHTepdeiice CHCTEMb
«MoGwibHbIi 6ank» (Bepcun Android).

B cnyuae neycnemnoil renepauuun Kimroua YHOII Ilonws3oBarens 1InllP u Kiroua nposepku
YHDOII [Nonw3oBatens [1nllP B untepdeiice Cucremsr «MoounbHbIH Oank» (Bepcuu Android) Ha sxpane
MobuiibHOTO ycTpoiicTBa oToOpakaeTcs HHGOpMaLUs 0 HEOOX0AUMOCTH IOBTOPHUTH OIIEPALIUIO.

B cayuae neycnemnoit reneparuu Kimroua YHOII Tlons3zoBarens [TnllP u Kiroua npoBepku
VHOII Ionw3osarens [TnllP B unrepdeiice Cucrembr «MobunbHbIi 6ank» (Bepcun Android) Ha sxpaHe
MoOunbsHOro ycTpoiicTBa oTtoOpaxaerca MHOpManus o HeycnemHoi reHepauun Kiroua YHOII
[Tonw3oBarens [TnlIP u Kiroua nposepku YHOIII IMoas3osarens [Tnl{P 1 o Heo6xoauMocTu MOBTOPUTH
oTeparuio.

4.37.5. Ilpuem k ucnonHenuro /] B menmsax nomyuenust gocryna k IInl[P (mpm nHammuum
oTKphITOrO panee Cuera mudposoro pydss y apyroro yuactauka [Inl{P mubo B ciyuae nmepeycTaHOBKH
npuioxenus «MooubHbIi 6aHk» (Bepcun Android) Ha TekyieM ycTpoiicTBe niaH ycTaHOBKU CHCTEMBI
«MoOunpHblii OaHk» (Bepcun Android) Ha apyroe MOOWIBHOE YCTPOMCTBO), O(GOPMIEHHOIO U
HanpasieHHoro Ilonb3oBatenem IInl[P B bank c¢ ucnonb3oBannem Cucrembl «MoOUIBHBIN OaHK»
(Bepcum Android), ocymiectBasiercss bankom He3aMeITUTENBHO TOCIe OCTYIUIeHUs B baHk.

IToarBepxxaeHueM nonydenus gocryna K [InllP asugercs npenocrasinenue oneparopom ILil[P
[Tonp3oBaremo IInlIP mocryma k ILnlIP, o wem Ilonw3oBatento I[P bankom Hampasisercs
YBEIOMIJIEHHE B MTOPSAJKE, IPELYCMOTPEHHOM IIYHKTOM 8.9 HacTOSIIUX Y CIOBUM.

4.37.6. B nomyuenuun noctymna k [Inl[P ITonp3oBarento MOKeT OBITh OTKA3aHO B CIIETYIONIUX
CIIydasx:

122 IHoareepxnenue Ions3zoBatenem [P cornacus ¢ nanusimu, coaepskammmucs B CKIIT 11, sBasieTcst moaTBepKIeHuEM
¢axra Bnagenus [loms3oBatenem [TnlP Kimtouom YHOII IMons3oBaresns I1nllP, KOTOpsIil COOTBETCTBYET KIIFOUY MPOBEPKH
YHOII ITonk3oBatens IInllP, ykazannomy Ilons3oBatenem IInllP qis noxygenus CKIT OI1.

123 MMopsanox o6pa6orku ITY1] 3anpocos Ha Beinauy u anayiauposanue CKIT DI IMonssosatens ITllP, pykoBoACTBO 1o
obecrieueHNI0 6e30MMaCHOCTH KIIF0UeH AJIEKTPOHHOI IMOAIUCH U CPEACTB AIIEKTPOHHOI MOAIMCH ONpeeieHk! B Pernmamente
IIVIL.

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
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- otka3za [lonb3oBarens mpenocTaBuTh baHKy coriacus, NpeaycMOTpEHHblE NMyHKTOM 4.47
HaACTOSMMX Y CIIOBHIA;

- HEeyCHeIHOW uaeHTuuKau u ayrentupukanun [lonszoBarens B8 ECUA;

- HecooTBeTCTBUsA cBeaeHuil o Ilomb3oBarene, wumerommxcss B baHke, cBeleHHUsIM O
ITonb3oBarene, nosnyyeHHbM bankom u3 ECUA;

- 110 UHBIM OCHOBAHUSM, IIPELYCMOTPEHHBIM, JICUCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoi
®denepanyu, B TOM YUCIIE, IO OCHOBAHUAM, IPeLycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.38. Ilpu meobxoaumoctH, [Tone3oBarento ITnlP qoctynHo n3MeHeHHe HICHTU(PUKAITMOHHBIX
nannabix [Tonp3oBarens [Inl[P, nepenannsix oneparopy [TallP npu otkpeituu Cuera nudpoBoro pyoss
B Cllyuae HUX H3MEHEHHS WM UX He cooTBeTcTBUs TpeboBanusM I[InllP nmpu ycrmoBum Hanuuus
oTkpbIToro Cuera mudpoBoro pyo:asi, He HAXOSAIIETOCS B CTATyCe «3a0JIOKUPOBAHY HITH «3aKPBITY.

[Tons3oBarens IInl[P B Cucreme «MoOuibHbIi Oank» (Bepcuu Android) mosker
M3MEHUTH/100aBUTh HoMep Tenedona Ha [InllP. W3menenue/moOGaBienue Homepa TenedoHa
[Tonw3oBarens [Inl{P na [InllP He Bieder mameHnenune 3apeructpupoBaHHOro HoMepa llonb3oBaTesns
IIaLlP.

B nemnsix usmenenus/nononnenust Homepa Tenedona na [TnllP B pasnene «ludposoit pyOan»
Cucrembl «MobOunbublii 6ank» (Bepcuu Android) IMonb3oBatenem [TnllP B bank nampasnsiercs D/,
CoJiep>Kalliii pacopsbKeHHe Ha U3MeHeHue/no0aBinenne Homepa TenedoHa.

[Mpu mocrymnennu DI, comepamero pacrnopspkeHHe Ha W3MEHEHHE/IOTOJIHEHHE HoMepa
tenegoHa, baHKOM MPOBOAATCS COOTBETCTBYIOLIME MPOIEAYyphl MpuemMa K wucnoidHeHuto 31,
COJIEpIKaIIero pacropsHKeHE Ha U3MEHEHUe/1o0aBIeHre HoMepa TelieoHa.

[Tpu u3menennu HoMepa Tenedona/nob6aBiIeHn HOBOro HoMepa Tenedona bank HampapseT Ha
ykazanabii  [lomp3oBateniem IInl[P HOBBIE HOMep Tenedona SMS-coobmieHre ¢ KOJIOM
noatBepkaeHus, kotopoiit [lonas3zoBatens [TInllP koppekTHo BBoAUT B CucreMy «MOOMIBbHBIN OaHK)
(Bepcun Android) B 1ensX OCYIIGCTBICHHS JOMOJHUTEIBHONW BepHU(PUKAIME HOMEpa MOOHIBHOTO
tenedona [Tonp3oBaremns ITllP.

[Tocne ycmemHoro mpoBeIeHUs Mpolenyp IpuemMa K ucnoigHeHutro O/, coxpepxaiiero
pacnopsbkeHre Ha U3MEHEeHHe/ IOTIOJTHeHHe HoMepa TeieoHa, baHk HampaBIsieT ero B aBTOMaTHYECKOM
pexume oneparopy [1nL[P.

[Tocne momydenust ot omeparopa ITnllP yBenomienus o6 M3MEHEHHUU/AOMOIHEHUM HOMepa
tenedona Ha [InllP bank B paznene «lludpooii pyonb» Cucrtembl «MoOUIBHBIN OaHK» (BEpCHUH
Android) orobpakaeT HOBBII HOMep TesedoHa.

[Tpu HeycmemHoM pe3ynbTare mpueMa K ucnojHeHuto JJI, cojeprkaliero pacrnopskeHue Ha
M3MEHEHME/IoToTHeHne HoMmepa TenedoHa, bank B uHTepdeiice Cucrembl «MOOMIBHBIN OaHK»
(Bepcum  Android) oroGpaxaer Ilomp3oBarento IInllP  wHpOpMammioO 0  HeEyCHENIHOM
n3MeHeHun/nobasneHun Homepa tesnedona [lomszosarens [P na ITnl{P.

4.39. IlpenocraBieHue, NPUOCTAHOBICHHE, BO30OHOBIIEHHE ¥ TNpPEKpalleHHe JOoCTyma
ITons3oBarens [InllP k ITal{P.

4.39.1. Hoctyn k I1nLP ITone3oBatens [1nL{P npenocraBnsercs onepatopom [InllP yepes bank:

- ogHoBpeMeHHO ¢ oTkpbiTHeM [lonb3oBatemto IInllP Cuera mudposoro pybns (B ciaydae
OTCYTCTBUS paHee oTKpbiToro Cuera muppoBoro pyoss);

- Ha ocHoBaHuu oOpameHus I[Tonmp3oBarens IInlP o mpenoctaBnenun nocryma k ITallP (B
ciydae Hanuuusi oTkpbiToro Cuera nuudpoBoro pyoss).

4.39.2. Ilpuocranosnenue nocryna k [Inl[P ocymecTtBnsercs Ha ocHoBanuu D]1, coaepxaiiero
pacniopspkenne [lonmszoBarens IInllP, mampaBiaeHHOro C ucmonb3oBaHneM Cuctembl «MOOMITHHBINA
Oank» (Bepcum Android) mpu ycnoBum npenoctasienusi [lomp3oBarenem IInllP banky Cornmacus c
MIpenynpexaeHUeM O JalbHeNIIell HeBO3MOKHOCTHU NpoBeneHus onepauuit ¢ HudpossiMu pyOisimu B
unrepderice Cucremsl «MoOminbHbIN OaHK» (Bepcuu Android).

[Tonteepxknenue Cornacust ¢ MpeAyNnpekIeHUEM O JalbHeHIel HeBO3MOXHOCTU MPOBEACHUS
onepauuit ¢ LudpoBeiMu pyOisimu ocymecTBisiercst B uHTepdeiice Cuctembl «MOOUIBHBIA OaHK»
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(Bepcun Android) myrem nporpammHoi ayrenTudukanuu Ilonp3oBarens B unTepdeiice Cucrembl
«MobunbHbIi 6ank» (Bepcun Android).

Bozo6nonenue gocryna k [1nllP, nproctanoBnenHoro o oopamiernto [TonszoBarens [P,
ocyliecTBisiercss Ha ocHoBanuu OJI, coxepxkamero pacnopsbkenue IlonszoBatens [InllP,
HAIPAaBJICHHOTO C Kcoyib3oBaHreM Cuctembl «MoOmIbHBIN O0aHk» (Bepcun Android) mpu ycioBuu:

- ycnemrHo# uaeHtudukanuu u ayreHTudukanuu [lons3osarens [Inl[P 8 ECUA;

- npenoctasienus lloms3oBatenem IInllP Cornacus c mpeayrnpexaeHueM O MOCIenyroen
paz6nokupoBke Cuera uudpoBoro pydas U BO30OHOBICHUH BO3MOXXHOCTU NMPOBENCHHUS ONEpaluid C
HudposeiMu  pybOmsimu. IloarBepknenne Cormacus ¢ TpeAyNpexIeHHEM O IOCIeAyroIei
paz6nokupoBke Cuera nudpoBoro pydis U BO300OHOBICHUHM BO3MOXKHOCTU MPOBEACHUS OIEpaluii ¢
[udpoBeiMu pyOIsIMH OCYIIECTBISICTCS MyTEM KOPPEKTHOTO BBOJAA JIOTWHA M Mapois Uil JOCTyIa
[Tonw3oBarens [LnlIP na [Toptan ['ocycayr.

4.38.3. Hocryn k [InllP nmpuocranasiuBaercs oneparopom [Lnl[P, B Tom ymciie mo odpamieHuto
banka, myrem npuocTtaHoBJIeHMsI coBepieHus omnepanuil ¢ LluppoBbiMu pyOiasiMU B CIETYIOMIMX
CIIydasx:

- npu BbisBIeHUM bankom Hapymenuil Ilonb3oBatenem IInllP wnenmoctHocT CuHcTeMbl
«MoobubHblii 6ank» (Bepcun Android) [Tons3zoBarens [TnllP;

- npu annynupoanuu CKII DI [Tons3oBarens [Inl[P u/unu TLS-ceprudukara;

- ipu obpamennn [lonp3osarens [LlP;

- 10 OCHOBAHUSAM, NPEIYCMOTPEHHBIM, JECUCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoi
®denepanyu, B TOM YUCIIE, IO OCHOBAHUAM, IpelycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.39.4. Nocryn k [InllP npuoctanaBnuBaercs omneparopoM IInl[P B ciydae BOZHUKHOBEHHUS
Ype3BbIYAHBIX CUTYAIH, ONIEpalluOHHBIX COOEB.

4.39.5. Hocryn k IInlIP, BozobHoBasIeTCst oneparopom [Inl[P mocne ycrpaHeHust npu4uH €ro
MIPUOCTAHOBIICHUS, TPEYCMOTPEHHBIX ITYHKTOM 4.37.3 HACTOSIINX Y CIIOBHA.

4.39.6. Noctyn k [TnllP, npuocranosnennsiii onepatropom [ Inl{P npu annynmupoanuu CKII 311
[Tomp3oBarenss [Inl[P w/mm TLS-ceprudukara BO30OHOBISETCS € HCMONB30BaHHEM CHCTEMBI
«MobunbHbIi 6ank» (Bepcun Android) npu obparuenuu ITons3oBatens TTnL[P.

4.39.7. Joctyn x [1nllP, npuocranosnennsiit [Tloms3oBarento [P Ha ocHOBaHMM OOparieHus
banka, BO300HOBIISIETCS TakKe 10 oOparieHuto banka.

4.39.8. ocryn k [TallP [Toms3oBaremns [Inl{P npekpamaercs onepatopom [TnllP mpu 3akpeiTHH
Cuera nudposoro pyoss.

4.39.9. lloroBop cyera muppoBOro pydist pacTopraercs B Jto0oe BpeMs Ha ocHOBaHUU D/l
conepxamiero oopamenue Ilonp3osarens [InllP o pacropxenun Jlorosopa cuera nuugposoro pyosns,
COCTaBJIEHHOTO U HarpasiaeHHOTo oneparopy [P B Cucreme «MobubHbIN Oank» (Bepcuu Android).

3akpeiTue Cuera nudpoBoro pyosnst ocymectsiusercs no obOpamenuto Ilons3osarens ITnllP,
HAINpaBJICHHOMY C HMcHojib3oBaHueM Cucrembl «MoOWIbHBIH OaHk» (Bepcuu Android) mpu ycioBuu
npenocrasienus I[lons3zoBatenem [InllP banky Cormacus ¢ npegynpexaeHMEM O AalbHEHIIeH
HEBO3MOKHOCTH TIpoBeieHus omnepanuii ¢ [ludposeiMu pydnsamu mocie 3akpbitusi Cuera 1iudpoBoro
pyouIsL.

Pacropxenne J[loroBopa cuera uudpoBoro pyoJsst SBISETCS OCHOBAaHWUEM IS 3aKPBITHS
oneparopoM ITnl[P Cuera nudposoro pyos.

JHoroBop cuera 1mudpoBoro pydas pacropraercs, Cuer 1mudpoBoro pyOsas 3aKpbIBAeTCS IO
OCHOBAHUSM, IIPEyCMOTPEHHBIM, JEHCTBYIOIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu, B TOM
YHCIIe, 10 OCHOBAHMAM, NIPEyCMOTpEeHHBIM PenepanbHbM 3ak0HOM Ne 115-D3.

ITpu 3akpeiTun Cuera mudposoro pyosist ocratok Lnpposeix pyousel, yuntsiBaembix Ha Cuere
uugpposoro pyosns, He Bbigaercs [lomb3oBaremio ITnllP, a mepeuncnsercs omepatopom IInllP mo
ykazanuto [lons3oBarens [InllP win pacnopsbkenuto oneparopa ITnllP va Cuer ITonb3oBarens I1nllP,
OTKpBITEI B baHke, He Mo3gHEEe CeMM OHEH MOCJE MOJY4YeHUS COOTBETCTBYIOIIETO MHUCHbMEHHOIO
3asgBieHus Ilonp3oBarens I1nLP.
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4.39.10. Ilpuem k ucnonHenuto /] B nensx ymnpasieHus crarycom Cuera nuudpoBoro pyosns
(mpuocraHoBiIeHUE/BO300OHOBICHUE/IpeKkpamieHre  poctyna k  IInllP), odopmaennoro wu
HanpasiieHHoro Iloms3oBarenem [Inl[P B bank ¢ ucnons3oBannem CucreMbl «MOOHIBHBI OaHK)
(Bepcuu Android), ocymectBisiercsi bBaHkoM He3aMeUTUTEIBHO TOCIe TOCTyIUICHHs B baHK.

4.39.11. bankoM pOBOJATCS MPOLIEAYPHI IpHEMa K UCTIOIHEHHUIO PACIIOPSHKEHUN Ha U3MEHEHHE
cratyca Cuera nudpoBoro pyoJs.

WNudopmarus 06 M3MEHEHHH/HEBO3MOXKHOCTH U3MeHeHus ctaryca Cuera mudpoBoro pyoss
orobpaxkaercs B uHtepdeiice Cuctembl «MoomnbHbIN 0ank» (Bepcun Android) B pasnene «Iludposoit
pyOIIB».

4.40. 3anpoc ucropuu omnepanuii ¢ [L{ludpposeim pydiem, 6ananca Cuera udpoBoro pyoss.

4.40.1. 3anpoc ucropuu onepanuii ¢ L{uppoBsiMu pyoIsiMu OCyIIECTBIISICTCS HAa OCHOBaHUU D/],
cogepxkauiero pacrnopsokenue Ilonb3oBarens [InllP o HanmpaBieHuM 3ampoca akTyaldbHOM HCTOpUU
oneparuii ¢ HudposeiMu pyossimu, HanpaBieHHoMy onepatopy [Inl[P ¢ ucnonszoBanuem Cucremsl
«MoOuibHBIN 6aHK» (Bepcun Android).

[TIpu 3ampoce wucropum onepamuii ¢ LudpposeiMu pydnsmu Ilomb3oBatens IInl[P umeer
BO3MOKHOCTh BBIOpaTh IMEPHUOA, 3a KOTOPbIH HEOOXOAMMO C(HOPMHPOBATH HCTOPHIO OINEpaluil ¢
HudpoBsiMu pyOIsiMu.

B cnyuae Beibopa IlonszoBarenem [1nllP nepuona ucropuu onepanwii ¢ Lluppossimu pyoisamu,
npesblmaromiero 30 KaleHAapHbIX JHEU, IpeIoCcTaBIeHne HeTopuu oneparwii ¢ Lindposeimu pyomsmu
ocylIecTBIseTCs pu ycaoBuu npenoctasienus [lonp3oBatenem [TInl{P Cornacus ¢ npeaynpexaenuem
0 TOM, YTO M3-3a 0OJBIIOr0 00beMa nHpopManuu uctopus onepanuii ¢ HudposeivMu pyoisiMu MokeT
OBITH IIpe/IoCTaBlIE€HA B TeueHue 1-2 nHei.

Hctopus onepauumii ¢ Llupposbimu pyonsimu npenoctasisierca bankom I[lonb3osarento [1nl[P
Ha OCHOBaHUM MH(OpMaIHH, monydyeHHoi bankom ot oneparopa [TallP.

4.40.2. bananc Cuera mudposoro pyois nocrynes [lonb3oBarento [TnlP B pasnene «l{udposoii
py6b» B uaTepdeiice Cuctembl «MobuabHbIH OaHK» (Bepcun Android).

4.41. Onepanuu ¢ L{uppoBeiMu pyOisiMu.

4.41.1. Onepaunu ¢ LudbpoBbiMu pyOnsiMu, mpeayCMOTpEHHBbIE MyHKTOM 2.42.3 HACTOAILIUX
YcnoBwid, ocymecTBIIOTCS pu Hanuuu Ha Cuere nudpoBoro pyous Lindpossix pyoduei.

Hcnonnenue pacrnopsbkeHuit o nepeBone Llugpossix pyOnel, NOCTYNUBIIMX OT WHBIX JIUI,
peayIn3yIoNMX MOJHOMOYMS, MPEeIyCMOTPEHHbIE (elepalbHBIMM 3aKOHAMH, OCYIIECTBIISIETCS B
COOTBETCTBHUH C TPeOOBAaHUAMM JIEHCTBYIOLIET0 3aKoHOAaTeNbeTBa Poccuiickoit denepanuu.

4.41.2. Ilpu negocrarounoctu Ludpossix pyodseit Ha Cuete mudpoBoro pyois, onpenensieMon
B coorBercTBuM C [IpaBunamu IInllP, DII/I, conepxkamue pacnopsbxenus llonszoBarensa [InllP na
nonosineHne Cuera nudpoBoro pyodss, BeIBOJ cpeAcTB co Cuera 1mudpoBoro pyoOsas WU MEepeBO
[Mudpossix pyodineit ncnonnenuto oneparopom IInl[P ne noanexar. bank unpopmupyer [lonpzoBatens
[InllP o HeycmemHoOM pe3yiabTaTe COBEPIIECHUS ONEpaluu MyTeM OTpakeHus HHGpoOpMaluuu B
unrepdeiice Cucrembr «MoOubHbIH 0aHK» (Bepcun Android).

4.41.3. Onepanuu ¢ HudpossiMu pyOisimu, ykazaHHbIe B TyHKTE 2.42.3 HacTOSIIMX Y CJIOBUH,
ocymecTBistoTcss Ha ocHoBaHuM D1/, chopmupoBanHnoro [lons3oBatenem ITnllP ¢ ucnonb3oBanuem
Cuctembl «MoOwunbHbI Oank» (Bepcum Android) u momnucannoro Iloms3oBatenem IIallP B
COOTBETCTBHUH C MYHKTOM 2.42.4 HAaCTOALIMX Y CIIOBUH.

bankoM mpoBoAsTCS MpoLeayphsl MpHeMa K HMCIONIHEHHIO PAacHopsDKEHUs M0 OINepalusM ¢
HudpoBeiMu pyOIsIMH, TPEAYCMOTPEHHBIE ITYHKTOM 2.42.5 HacTOSAIUX Y CIIOBHA.

Onepauuu ¢ LudppoBbiMu pyOisiMH COBEpIIAIOTCS MPH YCHEIIHOM 3aBEPIIEHUU MPOLEAYp
IIpYEMa K UCIIOJIHEHUIO PACTIOPSIKEHUS.

B cnyuae ycnemHoro npoBefieHHs] IpoLeaAyp NpueMa K HCIOJIHEHHIO pacropsbkeHui bank B
unrepdeiice Cucrempr «MoOmibHBII 0ank» (Bepcun Android) napopmupyer Ioms3oBarens [Tnl{P o
BO3MO>KHOCTH COBEpIIEHHUS 3aIllpalliiBaeMoil onepamum, pyu 3TOM OTBET O BO3MOKHOCTH COBEPIICHHUS
onepauuu nononHenuss Cuera mudposoro pyons u BeiBojge cpernctB co Cuera nudpoBoro pyoss
Hamnpasisiercs [lonp3zoBarento [Tnl[P ¢ moaTBepknennem cymmel onepanuu. Onepanusi COBEpIIASTCs
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npu noareepxaeHun Ilonp3oBatenem [InllP cymmebl onepannu B untepdeiice Cuctembl «MOOHIBHBIN
6ank» (Bepcun Android).

IIpn HeycnemHoOM IIPOBENCHHMM IIPOLEAYp IIpHeMa K HCIOJHEHMIO pacnopsukeHuil bank
uHpopmupyer Ilons3oBarenss IInllP o HeycnemHoM pe3yiapTaTe COBEpLICHUS ONEpaldd IyTeM
otpakeHus nHpopmanuu B uHTepdeiice Cucrembr «MoOubHbIN OaHk» (Bepcuu Android).

IIpy HeycnemHOM 3aBEpUICHMHM MpOLEAyp IpHUeMa K HCHOJHEHUIO pPaclOpsLKEHHS,
HanpasiieHHoro llonms3zoBatenem I[lnllp s momomuenuss Cuera umdpoBoro pybns, B ciydae
HEBO3MOXXHOCTH COBEpILEHUs TaHHOH onepanuu ¢ Lludpossimu pyossmMu bank obecriednBaer BO3BpaT
neHexHbIX cpenctB Ha Texymuit cuer/Kaprounsiii cuer/Hakonurenbhenii cyet/Cuet mo Bkiaay «lo
BocTpeOoBanusa» Ilonb3oBarens [InllP B banke He3aMeAIUTENBHO MOCIIE MOTYYEHUS YBEIOMIICHUS OT
oneparopa I[P o HeycnemHoM 3aBeplleHUMH NPOLELYyp IpUEMa K HCIIOJIHEHUIO PaCHOPSKEHUS
ITons3oBaremns I1allP.

IIpu ycniemnoM coBepiieHuu onepaunu bank nanpasisger [lons3oBaremto IInLP yBenomienue
B MOPAJIKE, TPEAYCMOTPEHHOM MYHKTOM 8.9 HACTOAIIUX Y CIIOBUIA.

4.42. TlpuocrtaHoBieHHE, OrpaHndYeHue WU npekpamienne J|bO mo mHUIMaTHBE OJHOW M3
CropoH He BleYeT MNpeKpalleHHe OO0A3aTEeNBCTB 0 B3aUMOpAacyeTaM M BO3MEIIEHUIO YOBITKOB,
BO3HHUKILKX J10 MOMeHTa npekpaiuenus J1BO.

4.43. OrcyrcrBue y [lonp3oBatens nocryna k JIbO no npuuune:

- yrparbl/mopun [lonb30BaTenem ycTpoiicTBa;

- yTpaTbl/MOpYd MOOMJIBHOI'O YCTPOMCTBA, C YCTAHOBJIEHHBIM MpHIIOKEeHHEM «MOOUIbHBIHI
0aHK» 1 aKTUBUPOBAHHBIM T€HEPATOPOM IapOJICH;

- yTpaThl JOTHHa;

- yTparthl napoJs (B T.4. BPEMEHHOTO MapoJis);

- yrparel [IMH-koxa x reneparopy naponeu;

- yTparThl OTI€YaTKa Naiblia;

- yTpaTbl HOMepa MOOUJIBHOTO Teae(oHa, SBISAIOIIErOCs 3aperuCTPUPOBAHHBIM HOMEPOM;

- orkmoyeHus [lomp3oBaTeneM BO3MOXHOCTH OCymIecTBICHHS SMS-ayTeHTHGUKAIMNA HITH
IIPOrpaMMHOM ayTeHTH(pUKaIMU B cucTeMe «HTepHeT-0aHK»;

i 110 pakry oopamenus [lons3oBatens B baHk B cooTBeTCTBUU C IyHKTOM 5.3.11 HacTosIMX
VYcnoBuii He BiedeT 3a coboit otkimouenue J[BO.

5. IlpaBa, 00si3aHHOCTH, OTBeTCTBEHHOCTH CTOPOH

5.1. Tloub30BaTenb BIpaBe:

5.1.1. Tlomw3oBarbest [JBO B COOTBETCTBUU C HACTOSIIIMMH Y CIIOBUSAMHU, J[OTIOHUTEIBHBIMU
ycnoBusamu, Tapudamu, IlamaTkol 1O HCHONB30BaHUIO CHCTEMBbl W PeriamMeHToM BaIOTHOTO
KOHTpOJIA, 1 JloroBopom.

5.1.2. OcyuecTBasATh ONepalu MOCPEICTBOM CHCTEM, 3a MCKIIOYEHHUEM OIepaiuii Mo
NepeBoJiaM JIEHEXKHBIX CPEJICTB, CBSI3aHHBIM C OCYIIECTBIECHUEM MPEANPUHUMATENBCKON 1€ATEIbHOCTH
WM YaCTHOM IPAKTHUKHU.

5.1.3. Hcnonp3oBaTh mpemiaraeMeiii bankom weton ayreHtudukamum B Cucreme, B
COOTBETCTBUH C HACTOSALIMMHU Y CJIOBUSMH, OTKJIFOUMTh IO CBOEMY JKETAHUIO METO/1 ayTeHTU(UKALIUH B
Cucreme (nmporpamMmHasi ayTeHTHUQHUKALUSA).

5.1.4. Oobpamatscs B bank s noarsepskaenus apropersa DI/, meperaHHOro MocpeacTBOM
JABO B cnyuae, ecnu npuem k ucnonHeHuto DIIJ[ Obur mpuoctaHoBien baHkOM B COOTBETCTBUU C
yHKTOM 5.5.1 HacToAmux Y ciaoBUi.

5.1.5. O0pamarscs B baHk B ciydae Hecorjacuss €O CIHCAaHHEM CYMMBI OIEpaluu,
npoBeieHHOH ¢ ncnonb3oBanueM J1bO myrem oopmiieHrs: TUCbMEHHOTO 3asBieHus 1no gopme banka,
koTopyto Ilonb3oBarens MokeT mony4duth npu oOpamenuu B bank. Ilpu orcyrcTBum B Teuenue 30
KaJeHJapHBIX JTHEH ¢ JaThl COBEpIICHUs OINEpallu, MUCbMEHHOTO 3asBieHus no ¢opme banka ot
[Tonb30BarTens, UCHOIHEHUE PACHOPSIKEHHM, a TakXkKe OIepaluH, MpPOBEJACHHbIE MO OaHKOBCKOMY
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cueTy/cyeTy Mo BKJIaly Ha OCHOBAHUU PACTIOPSHKEHUN, CAMTAIOTCS MOATBEpkKAeHHbIMU [lonb30BaTenem
U HE MOJJIekaT OCIIapUBAHUIO B TallbHEHUIIEM.

5.1.6. Ortxkazatscs ot JIBO B nmopsake, mpeaycMOTpEeHHOM MyHKTOM 4.32 HAcTOSIIUX Y CIOBUH.

5.1.7. Bo3oOnoButh mnpepoctaBienue J[bO, 3a wuckiatodeHweMm ciydas MPHUOCTAHOBJICHUS
ucnionb3zoBanus JIBO B coorBerctBUU ¢ myHKTOM 5.5.4.1 Hacrosuux YCIOBHM, WIM METOIOB
ayrentu¢ukanuu B Cucreme:

- B cucreme «MHuTepHeT-0aHK» (SMS-ayrenTH(HKaIM, TPOrpaMMHas ayTEeHTU(DUKAIHS);

- 4Yepe3 yCTpoiicTBa caMOOOCIYKHMBAaHUSA MpPHU I[OJaye PACHOPSIKEHHS Ha MOJKIIOUEHUE
(SMS-ayrentudukaus),

- B mojpaszeneHun banka, mpu oOpallleHuu ¢ JTOKYMEHTOM, YAOCTOBEPSIOMIUM JHYHOCTD
(AbO B mieinom).

5.1.8. BozobnoButh  mpemocraBienue JBO ¢ uwcnoinb3oBaHWMEM — MPOTPAMMHOMU
ayTeHTU(UKALKUU B TOPSIIKE, TPEAYCMOTPEHHOM ITYHKTOM 3.2 HACTOSIIIUX Y CJIOBUH, 32 HCKIIOYCHUEM
cly4das MPHOCTAaHOBJIEHHUSI Hcmnoyib30BaHus JIbO B cooTBeTcTBUM € MyHKTOM 5.5.4.1 HacrosAmmx
Ycnosui,.

5.1.9. Bozo6noButh noausiit focryn k AbO B ciaydae, ecnmu bankoM Obul u3MeHEH YPOBEHb
JI0CTyIa € MOJIHOTO JIOCTYIa Ha OFPaHUYEeHHbIN JOCTYII, 0OpaTUBILUCH B J1000€ nojpa3eneHue banka
C JOKYMEHTOM, YJOCTOBEPSIOIIMM JIMYHOCTh JUISl MOJA4yM 3asBIICHUS Ha YCTAaHOBIEHHE MOJHOTO
JOCTYTIA 110 THITIOBOH opme banka, ¢ 00s13aTelbHBIM H3MeHeHreM JloruHa.

5.1.10. O6pamarbcs B bank aiis U3MEHEHUS BUAUMOCTH (BO3MOXKHOCTH MPOCMOTpa H
IPOBEICHUS orepannii) 6aHKOBCKUX CUETOB/CUYETOB IO BKJIAZaM, JOCTYITHBIX ISl IPOCMOTPA B CHCTEME
JbO nyreM nonayu 3asBJICHHs HA U3MEHEHUE BUAMMOCTH OaHKOBCKHX MPOAYKTOB.

5.1.11. Ilpu noanucanuu CornamieHus B COOTBETCTBUU ¢ MyHKTOM 2.10.2 HacTosmx Y coBuit
oOpaiatecsi B mojapaszaenenue banka, ocymectsistoniee odcinyxuBanue Jlorosopa Ilonb3oBarens, B
nensax nomxydeHus: JloroBopa Ha OyMa)KHOM HOCHTENE, 3aBEPEHHOTO IOAINKCHIO YIIOJIHOMOYEHHOTO
paboTHMKa ¢ OTTHCKOM IuTammna mnoapasaeneHusi banka, w/wnu pacneuataTh JloroBop u HHBIE
JOKYMEHThI U3 CUCTEMBI CAMOCTOSITENBHO.

5.1.12. Ilpu monyueHun orkaza B KoHTakT-lleHTpe B MpeaoCTaBICHUH HH(OpPMALUU /UK
MIPOBEJICHUH OTIEPAITH B COOTBETCTBUU C ITYHKTOM 5.5.15 YcnoBuid, o0paTuthes B BaHK 11t TOTydeHUS
uH(pOpMaIIMU W/WIK TTPOBEJCHHUS ONIEPALIUH.

5.1.13. [Tonp30Barens BripaBe 00patuThes B KOHTaKT-1IeHTp WK B TI000€ nopasaeneHe banka
C 3asBJIEHUEM C NPOChOO0i 3a0710KUpOBaTh BO3MOKHOCTH B JIBO nposenenus neperoios ¢ Kaprounoro
cuera [Tonb3oBarens nocpencrsom CepsucoB ChII. bank ucnonHuT 3asBieHue He no3aHee 3 (TpeThero)
pabouero JHs, CIEAYIOIIEro 3a JTHEM NpUHATHA 3asBieHus bankom. [Toap3oBarens caMocTosTENBHO
orcinexuBaer B JIBO ycraHoBieHue OJIOKMPOBKM NpoBeAeHMs mepeBonoB ¢ KaprouHoro cuera
ITone3oBarens nocpencrtsom Cepsucos CBII.

5.1.14. O6patutbes B bank a1 noaTBepkIeHUs:

- OllepalMH 110 NEPEBOY CO CUETa C UCIOJIb30BaHMUEM IIaTexHoU KapTel win Cepsuca CBII, B
COBEPIICHUH KOTOPOTO OTKA3aHO B COOTBETCTBHUH ¢ MMyHKTOM 4.8.1 HacTosmux Y CJIOBHIA,

- pacmopsbKeHMsl 10 MEepeBOoly cO cuera 0e3 MCIOJIb30BaHUs IUlaTekHOW KapThl min CepBuca
CHII B nopsinke, yCTaHOBICHHOM B TTyHKTE 4.8.2 HacTOSAIMX Y CJIOBUI.

5.1.15. O6patuthcs B nmoapasnenenue banka s monayu B Mopsake, ycTaHOBIeHHOM bankom
Poccumn, 3asBnenns B bank Poccun 00 nckimrodeHnn cBeieH, oTHOCSIIHXCs K [lomp3oBarento u (Miim)
€ro JIEKTPOHHOMY CPEJCTBY IJIaTeKa, B TOM YHKCIIE CBEJICHUH (heepabHOrO OpraHa UCIOTHUTEIbHON
BJIACTU B cepe BHYTPEHHUX JEJl O COBEPIICHHBIX NMPOTUBONPABHBIX JEUCTBUAX, U3 0a3bl TaHHBIX O
cllyyasix M MOMBITKAaX OCYIIECTBICHHUS MEPEBOIOB JACHEKHBIX CPEICTB 0€3 JOOPOBOIBHOIO COrIacHs
KIIUEHTA.

5.2. Toasn3oBatein/Ilonb3oBatens [P HeceT 0TBETCTBEHHOCTH:

5.2.1. 3a mpaBWIBHOCTH COCTABIICHHS PACTIOPSKCHHUSI.

5.2.2. 3a Bce aeiicTBUS, IPOU3BEJCHHbIE B CHCTEME.

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



77

5.2.3. 3a aKkTyaJbHOCTh B CHCTEME MEPCOHAIBHBIX JAHHBIX M MH(POPMAIMIO O JOKYMEHTaX,
yaocToBepstonue JuyHocTh [lonp3oBarens.

5.2.4. 3a coxpannocth Kona w/mmu [TMH-koxa myist CHATHS HATMYHBIX JICHEKHBIX CPEJICTB.

5.2.5. 3a obGecneyenue koHdpuaeHmanpbHocTn Kiatoued YHOII IlomszoBarens IInllP u
TLS-kmtoua.

5.2.6. Tlonmp3oBarenb HWMeEET NpaBO OOpaTUThCA B baHk s monaydeHus uHbopmaun/
PEKOMEHIallUi 0 PACHOPSKEHHIO, IO KOTOPOMY OTKA3aHO B UCIIOJHEHUU B COOTBETCTBUU C ITYHKTOM
5.5.3 HacTosamux Y CIOBUH.

5.3. TMoJan3oBaTesib 00s13yeTcsi:

5.3.1. IlpemocraBnsate 1o TpeOoBaHuio baHka MTOKyMEHTHI Ha OyMaXHOM HOCHUTEIE,
SKBUBAJICHTHBIC TIO CMBICIY U COACPKAHUIO PACHOPsDKEHUSM, paHee nepenanubiM [lonbp3oBareneM B
bank Ha ucnonnenue.

5.3.2. IlpenocraBnare no TpeboBaHHO baHka HOKYMEHTHI M CBEICHHS, HEOOXOIMMBIC IS
ocymecTBieHUs: baHkoM (QyHKIUH, NOPeayCMOTPEHHBIX JACHCTBYIOUIMM  3aKOHOJIATEIbCTBOM
Poccuiickoit ®denepanuu, B TOM 4YHCIE AOKYMEHTBl M CBEIACHUS, PACKPBIBAIOLIME 3KOHOMMYECKUHI
CMBICJI IPOBOJIUMBIX OTI€paIlHil.

5.3.3. He momyckarh coBepllieHHE 110 OAHKOBCKOMY CUETY OIepaIyii, KpOMe Te€X, COBEPIICHUE
KOTOpBIX JOIMYyCKAaeTcs CaMOCTOSITENbHO, 0Oe3 coriacus/paspeuieHusi 3aKOHHBIX IpeACTaBUTENCH,
OpPraHOB OIEKH U IIONCYUTENhCTBA (B CIydae OTKPBITHS OaHKOBCKOI'O CUETAa M BBITYCKAa KaPTHI
HecoBeplIeHHOJeTHEMY (B Bo3pacte oT 14 nmo 18 ner)), a B cinyudae, ecid B COOTBETCTBHH C
TpeOOBAHUSAMHU 3aKOHOJATENBCTBA JJISI COBEPIICHHUS ONepalu TpedyeTcs coriacue/pa3penieHue
3aKOHHBIX MPEACTABUTENICH, OPraHOB OMEKU U MOMEUYUTENbCTBA, MPEAOCTABUTh TaKWe COTJacusi 10
COBEPILICHUSI OTIEPAIUH.

HecoBepmennonernuii (B Bo3pacte oT 14 nmo 18 ner) BmpaBe camocTosiTenbHO (0e3
coryiacus/pa3penieHus 3aKOHHBIX MIPEICTaBUTEIICH, OPTaHOB OICKH H MOTICUYUTEIIbCTBA):

1) pacnopsikaTbcs CBOUMHU JI0XOAAaMU, 2 IMEHHO JCHEKHBIMH CPEICTBaMHU, MOCTYNUBIIUMH Ha
OaHKOBCKMH CYEeT W SABISIONIMMUCS €ro J0XOJaMHu (Hampumep, CTHUICHIWEH, 3apaOOTHOW ILIaToi,
nocobuem no 6e3paboTulle, CPeICTBAMU B BUE MAaTEPUATBHON MOAJIEPIKKH, TPEMUH, TPUCYKIEHHBIX
3a mo0ey B OJIMMIINAaX, KOHKYPCaX U HHBIX MEPOIPHUATHUSIX );

2) pacmopspKaThCsl JIEHEKHBIMH CpEACTBaMM Ha OaHKOBCKOM CUETE, MPeI0CTaBICHHBIMU
3aKOHHBIM MPEJCTABUTEIIEM HIIM C COTIIACHS TTOCIICTHETO TPETHUM JIMIIOM JUISI ONIPEICIICHHOM 1IeJIU UTH
JUISE CBOOOTHOTO PacTIOPSKEHNUS,

3) coBepmatb MeJKHE OBITOBBIE CAENIKH (T.e. NMPUOOPETEHHWE TOBAPOB WM YCIyr s
yIIOBJIETBOPEHHS JTHYHBIX MOTPEeOHOCTEH, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATENBCKON
NEeSTeTbHOCTH, TI0 CTOMMOCTH, HE MPEBBIIAIONIEH PO3ZHUYHYIO II€HY, OOBIYHO yCTAHABIMBAEMYIO Ha
COOTBETCTBYIOIIME TOBAPHI WIIH YCIYTH.

5.3.4. TlpenocTaBisiTh JOKYMEHTHl M MH(POPMAIIUIO, HEOOXOAUMBIEC ISl UCTIOTHEHUs baHnkom
(GYHKIIUM areHTa BaJIOTHOrOo KOHTpois B pamkax denepampHoro 3akoHa No 173-@3, MucTpyKuuu
banka Poccum Ne 181-U.

5.3.5. IlpenocraBnsath B bank:

5.3.5.1. Uudopmanuro, HEOOXOIUMYIO Il UCTIONHEHUs TpeboBaHuil dDenepaabHOTO 3aKOHA
No 115-®3, Bxmouas uHpopmanuo o cebe, TpeACTaBUTENAX, OeHedUIIMApPHBIX BIAJENbIIaX,
BBITOZONIpHOOpETaTeNsIX (MpU HMX HAIWYUM), B TOM 4HCIE HACHTU(DUKAIIMOHHBIE CBEICHMUS,
npeaycMoTpeHHsie m.1.1) .1 cr.7 @eaepanpHoro 3akoHa Ne 115-03.

5.3.5.2. JlokyMeHTHI U CBeZIcHUs (B TOM YHKCJIE TI0 3anmpocy baHka) He pexe 0JTHOTO pa3a B ToJ ¢
natel  mpuema llomp3oBarenst Ha  oOCiTy)XuUBaHUE/C  JaThl  3akiarodeHuss  [lomp3oBarteneM
JloroBopa/mpencTaBisaTh B bank moaTBepkeHne 00 OTCYTCTBUU M3MEHEHUN CBEJCHUH, MOJICKAITUX
YCTAaHOBJICHHIO TIpH TIpueMe Ha oOcHyXkuBaHUe/3akmtoueHUH JloroBopa, MNPHHAJICKHOCTH
[Tonw3oBarenst k crarycy MHOCcTpanHoro mybmaudyHoro mosmkHoctHoro juma (MITIJI)/PoacTtBennuka
NI AJ/ITy6nuuaoro momxHoctHoro swmna(ll[lJI)/PoncrBennuka IIJIJI, ecnum Takue cBeaeHUS B
YKa3aHHBIN B HACTOSIIIIEM ITYHKTE MEPUO HE U3MEHUITUCH.
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5.3.5.3. B cnyuae usmeHeHusi cBenenuit o Ilonb3oBatene, npencraButensx llonb3oBatens,
BBITOZIONIPHOOpeTaTeNIX (MpH WX HAMWMYUKM) W OCHePUIIMApHBIX BiaAeablax (MpH HMX HAIUYUH),
npenoctaBieHHbIX B bank, wuHpopMamuio 00 M3MEHEHHSIX B NHCbMEHHOM (Qopme He
no3zHee 3 (TpeTbero) pabouero JHs CO AHSA UX U3MEHEHUH.

5.3.6. He mpenoctaBisaTh TpPEeThbUM JHIIAM TOJHOMOYHs Ha wucrnonb3oBanne J[BO u He
packpbIBaTh MH(OPMAIMIO, KOTOpasi MOKET ObITh MCHOIb30BaHa i foctyna k JIBO, B ToM uucie
uHpOpMAIMI0O O KOJOBOM CIJIOBE, a TaKKe HEMEJICHHO YBeIOMUTh baHk 000 Bcex ciydasx
IpearoaaraeMoil BO3MOXKHOCTH JI0CTYIA TPEThUX JIML K YKa3aHHOM HH(pOpMaLUH.

5.3.7. Ucnonb3oBare JJBO, pyKOBOJACTBYSCH HACTOSIIMMH Y CIOBUSMH, JlOMOTHUTEIBHBIMU
ycinoBusamu, Tapudamu, IlamaTkol 1O HCHONB30BaHUIO CHCTeMbl U PermamMeHTOM BaJIrOTHOTO
KOHTPOJIS, U MHCTPYKUUSAMHU baHka, pa3MeneHHpIMA Ha opuIaabHOM caiite banka B cetn MHTepHET
1o azpecy: WWW.rshb.ru.

5.3.8. JIuuHo coBepIaTh B CUCTEME ACUCTBUS, IPEAYCMOTPEHHBIE HACTOALIMMH Y CJIOBUSIMH, U
He nepenaBarh (yCTynaTh) TPETHUM JIMIAM IIPaBa, IPE1yCMOTPEHHBIEC HACTOALIMMHU Y CIIOBHSIMH.

5.3.9. Cobmromate noBoaumbie bankom po Ilomp3oBaTeneil MOCpPenCTBOM pa3MeEIIeHUs
uHpopmanuu Ha oduumansHOM caiite banka mepsl 6e3onmacHocTu npu padore B JJbO, B ToM umcie
ykazaHHble B IlamsTke mno wucnonp3oBaHuio cucteMbl. HecoOmnrofeHue BhllIEyKa3aHHBIX MeEp
0€30I1aCHOCTH TaKXe sBJISIeTCs HapylIeHUeM Hopsiika ucnoib3osanus JBO.

5.3.10. YcranaBnmuBaTh «MOOWIIBHBIN OaHK» HMCKIIOYUTEIHLHO Ha MOOWIBHBIE YCTpPOWCTBA,
HaxoJsIIMecs B MHIMBUIYaJIbHOM I0Jb30BaHUM [losb3oBarens, 3aluInaTe mapoJieM IOCTYI K
MOOMIIBHOMY YCTPOHCTBY C YCTAaHOBJICHHBIM MPUIIOKeHHEM «MOOWIBHBIN 0aHK» U aKTUBUPOBAHHBIM
TeHEepaToOpoM Iapojieil, B TOM 4YMCiIe C BKIIOYEHHOH (yHKUMeH BXoja IO OTIEYATKy Mayblia, He
nepeaaBaTh TPETHHM JIMLAM I BPEMEHHOTO MCIIOJIb30BaHU MOOMIIBHOE YCTPOMCTBO C MPUIIOKEHUEM
«MoOWIbHBIM 0aHK» M aKTMBUPOBAHHBIM T'€HEPATOPOM Iaposiel, B TOM YHUCIE C BKJIFOUYEHHOMN
¢byHKIMEH BXona IO OTIEYATKy Majblla, HE pas3riiamiarh ¥ HE XPaHUTh Ha JIIOOBIX HOCHUTENSX
unpopmanuto o [IMH-kone k renepaTopy naposei.

5.3.11. TlpousBectn w3MEHEHHE Tapoysi (BPEMEHHOTO Iapojisi) TpH yTpaTe Mapois
(BpemenHoro mapods), oopatusiuck B Konrakr-nieHtp banka ¢ nmpoxokaeHuem AyTreHTH(UKALUU
[Tonb3oBarens B KoHTakT-1leHTpe B ycTaHOBJIEHHOM B baHke mopsike ais MOdydeHHs] BPEMEHHOIO
naposii  mocpeactBoM  SMS-coobmienus, smb0 B mojapasaeneHue baHka ¢ TOKYMEHTOM,
YIOCTOBEPSIOIIUM JIMYHOCTD, TMOO0 caMocTosATeNbHO ocpeacTsoM J(BO.

5.3.12. TlpousBectu B NpUIOKEeHUH «MOOMIBHBIH OaHK» HE3aMEIJIUTENIbHOE YyaJleHUe
chopmupoBanHoro Kona B paznene «Vcropusi» npu mogo3peHNH Ha KOMIPOMETAIINI0, BOSHUKHOBEHHE
nojo3penuilt Ha yreuky umHpopmanuu o Koxe w/mmu ITMH-kone Ha CHATHE HATMYHBIX JCHEXKHBIX
cpenctB wiu Ilonb3oBaTento HEOOXOIMMO HE3aMEMJIUTENIbHO HamnpaBUTh B baHK cOOTBETCTBYyMOIIEE
yBeoMJIeHue, oopaTuBiuchk B KontakT-ienTp banka.

5.3.13. [Ipu nonyyenuun undopmanuu ot [lonp3oBarens 0 HACTYIUICHUU COOBITHS, YKa3aHHOTO
B nyHkTe 5.3.12 mHactoAamux VYcnoBuid, baHK He3aMeUIMTENBHO OCYIIECTBISET YyIAJICHHE
chopmupoannoro IlonszoBatenem Koga B /IBO u unpopmupyer IlonpzoBatens 0 1aHHOM COOBITHU.

5.3.14. Tlpou3BecT H3MEHEHUE 3apETUCTPUPOBAHHOTO HOMEpa IIpH 3aMeHe/Tiepeayue
TPETbEMY JIMILY JUIsl JajbHEHIIEero MCIOIb30BaHMs 3apETUCTPUPOBAHHOIO HOMEpAa, OOpaTUBLINCH B
mob6oe noapasienienue banka ¢ JOKYMEHTOM, YIOCTOBEPSIOLIUM JIMYHOCTD JUIsl OJauy 3asBJICHUS Ha
U3MEHEHHEe HoMepa MOOUJIbHOTO TeiaedoHa, 1100 0OpaTUBIIUCH K YCTPOMCTBaAM caMOOOCTyKUBAaHUS
banka c¢ nnarexxnon kaprou u IIMH-konom k xapre i mogauu pacropsiKeHUsl Ha U3MEHEHME.

5.3.15. TlpousBecTH OTKJIIOUEHHE MPOTPAMMHON ayTeHTH(UKAIMH C HCIOJIh30BAHUEM
COOTBETCTBYIOIIIETO TeHEepaTopa Mapojeil NMpu 3aMeHe/Tiepeade TPeTbeMy JIHMIY s JalbHEeHIero
HCIOJIb30BaHUS/TIOpYE MOOUIILHOTO YCTPONCTBA C YCTAaHOBJIEHHBIM MpUiIokKeHHEM «MOoOUTbHBIN OaHK»
Y aKTUBUPOBAHHBIM T'€HEpaTOpPOM MapoJieil yepe3 paszien HACcTpoeK cucTeMbl «MHTepHeT-0aHK» Win
oOpaTuBIIKCH B TI000€ Toipa3ieneHue banka ¢ mogaveit 3asBienus Ha oTKItoueHue (oTkimouenue JJbO
B IIEJIOM).
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5.3.16. IIpy momo3peHUMH Ha KOMIIPOMETAlMI0 (BOSHMKHOBEHHE IOJO3PEHHI Ha YTEuKy
nH(pOpMaIUN) WK yTpaTe:

- JIOTUHA;

- mapouis (B T.4. Bp€MEHHOTO TapoJis);

- OJIHOPAa30BOIO HapoJis;

- IIMH-koxa x renepaTropy napoJeu;

- OTIEYaTKa Najbla;

- CKaHMPOBAHHWI JIMIIA,;

- KOJa aKTHUBallUH;

- KOJa NOATBEPXKACHHUS,

a TaKkKe Tocie OOHapyXKeHHs (aKTa COBEPLICHHS B CHUCTEME OIepanuu 0e3 coriacus
Ilonp30Barens, HO He MO3[HEE IHA, CICAYIOLIETO 3a JHEM IIOJIydeHUs OT baHka yBeJOMIIEHUS O
COBEpIICHHH TaKOW oOIepanuu, W/uik mocie monydeHus SMS-yBenomnenus/Push-ysenomienus/
E-mail-yBenomnenus/reneoHHoro 3BoHKa oT paboTHHKa baHka, B COOTBETCTBUHU C IyHKTOM 5.5.1
Hacrosmux Ycnosuid, [lomp3oBarento HeoOXOAMMO He3aMEUIMTENbHO HampaBuTh B baHk
COOTBETCTBYIOLIIEE yBeloMIIeHHEe, 0OpaTuBIIUCh B KoHTakT-1leHTp banka uinu B mo0oe nopasienenme
banxka.

5.3.17. IIpu nonyyenun uHbopmanuu ot llomp3oBaTens O HACTYMJIEHUH JTHOOOTO COOBITHS,
yKa3aHHOro B IyHKTe 5.3.16 Hactosmmx YcinoBuil, bank He3aMeIUTENbHO IPOU3BOJUT OJIIOKHPOBKY
JBO u undopmupyer [lonb3oBatens o JTaHHOM COOBITHH.

5.3.18. Jlns pas6mokupoBku nocryna k JIBO B cmywae, ecnm OmokupoBka J[BO Oblia
npousBezieHa 1o uHunmaruse [lonb3oBaTens, 1m6o baHkoMm, B COOTBETCTBUHM € MOCIEIHUM ab3anem
nyHkra 5.5.3 Hactosimux YcinoBui, [lonb3oBaTento HEOOXOAMMO 0OPATUTHCS B JTFO00€ MOpa3ICICHIE
baHka ¢ JOKyMEHTOM, yIOCTOBEPSIOLUIMM JMYHOCTb, IS IIOAAYU 3asBJICHUsA Ha nonkiaroueHue. llpu
pa3onokupoBke JIBO baHkoM mpemocTaBIsSIOTCS NMPEXHUN JIOTHH M HOBBIM BpeMEHHBIN mapoib. Jlo
MOMeHTa pa3010kupoBkH AocTyna Kk JIbO nonydyenue BpeMeHHOro napods npu odpamenun B Konrakr-
LEeHTp baHka HEAOCTYIHO.

5.3.19. HUudopmupoBars  bank o0  mOpekpameHud — UcHodab3oBaHUS  SIM-KapThI
3apeructpupoBaHHOro Homepa. B ciydae m3menenuss SIM-xapTel 3aperucTpHpOBaHHOTO HOMEpa
ITonp3oBaTento HEOOXOIMMO HE3aMEAIUTEIbHO HANpaBUTh B baHK COOTBETCTBYIOIEE yBEIOMIICHHE,
oOparuBmnck B Konrtakr-ientp banka, moxapasnenenue banka uiam yBenoMuTh B YCTHOW (hopme
pabotHuka banka, mo3BoHUBIIEMY Ha 3aperucTpupoBanHblidi Homep [lobp30BaTesns 11 MoATBEPKIACHUS
aBTopcTBa D1/, B cooTBeTCTBUU C MYHKTOM 5.5.1 HacTosmux Y cloBUil.

CTOpOHBI JOTOBOPWIIMCH, YTO NMPH HENOCTYIUIEHHH MHpopMaiuu o0 u3meHeHuH SIM-kapTbl
3aperucTpupoBaHHOrO HoMepa B TeueHue 30 kajJeHJapHbIX AHEH ¢ MoMeHTa nepeaauu [lonp3zoBaTenem
B bank DJI/9I1]/], uamenenune SIM-kapTbl 3aperucTpupoBaHHOIO HOMEpPA CUUTAETCS MPOU3BEIEHHBIM
nnyHo [lonp30oBarenem.

5.3.20. IIpenocraBnsaTsh B bank I[OKYMCHTBIl 1 uHpOpPMAIUIO, HEOOXOUMBIE ISl UCTIOHEHUS
TpeboBanuit denepanbHoro 3akoHa oT 28.06.2014 Ne 173-®3 «O6 0COOEHHOCTSAX OCYIIECTBICHUS
(UHAHCOBBIX OIEpaluii ¢ MHOCTPAHHBIMM TPaXKIaHAaMU U IOPUIAMYECKHUMM JIMIAMH, O BHECEHUH
m3menenud B Kogexc Poccuiickoit ®denepaunu 00 agMUHUCTPAaTUBHBIX IMPAaBOHAPYLIEHUSAX U
IIPU3HAHUM YTPATUBIIMMHU CHIJIy OTHEJIBHBIX IIOJIOKEHUM 3aKOHOJATENBHBIX akKTOB Poccuiickoin
O®enepanun», HamoroBoro koaekca Poccuiickoit ®enepanuu, I[loctanoBnenust IlpaButenbcrBa
Poccuiickoit @enepanun ot 16.06.2018 Ne 693 «O peanuszanuy MeKXAyHApOJHOTO aBTOMATHYECKOIO
oOMeHa (uHaHCOBOW HH(pOpManMel ¢ KOMIIETEHTHBIMH OpraHaMM HMHOCTPAHHBIX TOCYIapCcTB
(Tepputopuii)».

5.4. Tloan3oBareasn [LallP o6si3yercs:

24

124 ®opma camocepTuduranmuu, opopmieHnas no Gopme Banka, ¢ ykazaHuem HHOCTpaHHOTO Hanorosoro Homepa (TIN) u
WHOCTPaHHBIA JOKYMEHT, yIOCTOBEpsIOMI IU4HOCTh I[lonb3oBarens, BbIAAHHBIA cTpaHOW, B koropoil Ilonb3oBarens
SBJISICTCS HAJIOTOBBIM PE3WICHTOM /I CBHIETEIHCTBO O MOCTAHOBKE HA y4eT (PM3NYECKOTO JIMIA B HAJIOTOBOM OpraHe,
BeitanHoe @HC Poccun w/nnm uHBIE TOKYMEHTBI, IpeaycMoTpenHble HamoroBeiM kogekcom Poccniickoit @eneparim.
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54.1. TIlpu obpamenuun c¢ TLS-xmogom/Kmrouom YHOII Tlonw3oBatens  [TallP
PYKOBOACTBOBaThCs TpeboBanusmu Y ciosuii, Permamenrta Y1 PCXb u PernamenTa ITYLI.

54.2. B caywyasx xkommpomeranuu TLS-xmroua/Kmroua VYHOIII [lomp3oBarens [InallP
oOpamatecsi B baHk ans He3aMeAIUTENbHON OJOKMPOBKM U TOCIEAYIOIIETO aHHYJIMPOBAHUS
TLS-ceptudukara u CKII DII Ilomp3oBarens IInllP, pa3menieHHpIXx Ha omaHOM MOOHIBEHOM
YCTPOMCTBE, B COOTBETCTBUHU C HacTosmuMu Y cioBusmu, Permamentom YI[ PCXb u Pernamentom
ITVLI.

5.4.3. B cnyyae uzMmeHeHus nepcoHalbHbIX AaHHbIX [lonb3oBartens IInllP, cogepxkammxcs B
TLS-ceprudukare u CKII D11 [Mons3osarens [1nL[P, neo6xoaumo annynuposats TLS-ceprudukar n
CKII 3I1 [Tonp3oBaremns ILILIP B coorBeTcTBUM ¢ Y cnoBusimu, Permamentom Y1 PCXb u Pernamerarom
[TV, 3arem akTyanusupoBarh qanubeie B banke w/mnmu ECHUA, ocymecTBUTh oxydeHue HOBOro TLS-
ceprudukara u CKII DI1 ITonb3osarens [P ¢ akTyalbHBIMUA JAaHHBIMHU.

5.4.4. OcymecTBIsATh CBOEBPEMEHHYIO aKTYyaJIM3alUIO IEPCOHATBHBIX JaHHBIX U WHPOPMALINIO
0 JIOKyMEHTax, yaoctoBepsitomux JuuHocTh [lonp3oBarens [LnlIP, na [Toptane ['ocycnyr u B banke.

5.4.5. TopmuceBate Kimrouom VYHOII [lomp3oBarens [InllP DJ/OI1J], sBusromuecs
OCHOBaHueM s nonyudenus gocrymna k [Inl[P/coBepmienus onepanuit mo Cuery uudponoro pyois Ha
[TnlIP B cooTBeTCTBUM C TPEOOBAHUAMU ACHCTBYIOMIETO 3aKOHO1aTeIbcTBa Poccuiickoii deneparui.

5.4.6. OOecnieunBath KoHpuaeHIManbHOCTh Kimoueltr VYHOII Ilonmb3oBatens  ITnllP/
TLS-xirodeld, B 4aCTHOCTH, HE JOIyCKaTh HempaBoMepHoro jgocryma k Cuery mudpoBoro pyoss
[Tonb3oBarens [Inl[P u k undopmanmu, cBa3aHHON C OTKPHITEIM eMy CuetoM nudpoBoro pyoss, He
nepenasath Kimroun YHOII IMonb3oBatens [Tnl[P/TLS-kiroun TpeThbUM JIHIIaM.

[Tpu HanM4MKM OCHOBAHUH Ioarath, 4To KoHGuAcHIMaTLHOCTh Kimrouelt YHOII TMonb3oBaTers
[InlIP/TLS-xmroueii  Hapymena, Ilomp3oBatens [Inl[P o00s3aH  mpekpaTuTh HCIOJIE30BAHUE
cootBercTByomux Kimtoua YHOII [Tonb3oBarens [InllP/TLS-knroua, yBegomuts 06 3ToM bank ans
HEe3aMe U TEIILHON OJIOKHPOBKHU U 00eceuuTs nocieayroniee anayuposanue CKIT D11 [ons3oBatens
[TnllP, TLS-ceptudukara B coorBercTBUu ¢ Ycnosusimu, Pernamentom YI[ PCXb u Pernmamentom
IIVL.

5.4.7. He ocymectBuary komnupoBanue Kimroua YHOII Tlonws3oBatens ITnllP/TLS-kmroua,
conepxanuxcs B Cucreme «MoOmisHbIN 6ank» (Bepcuu Android), He pasrinamats cogepxumoe Kirroua
YHOII Knuenta, TLS-kmova, mapoib, KoJsl AocTyna kK MoOWUIBHOMY YCTpOMCTBY, Ha KOTOPOM
ycraHoBieHa Cucrema «MoOuinbHbIN 0aHK» (Bepcun Android).

5.4.8. He nomyckath BHeceHus u3meneHnii B Cuctemy «MoOmIbHBIH Oank» (Bepcuu Android);

5.4.9. Ob6ecneuntp momyuenune CKII DI Tlomp3oBatens IInlIP um TLS-ceprudukara mpu
MOSIBIEHUH COOTBETCTBYIOLIET0 MH(pOpMaLMOHHOro coolmieHuss B Cucreme «MoOOWIbHBIM OaHK»
(Bepcum  Android) B coorBercTBHM ¢ ycTaHoBieHHOW [Inl[P mepHOAWYHOCTBIO  CMEHBI
CKII 211 ITonb3osarens [TnllP u TLS-ceptuduxara, a takxke renepamuto Kiroueit OI1 [Tonb3oBaTens
[TnllP/ TLS-xmoueit, Bkmouas anaympoBanue CKIT D11 IMonp3osarens [Inl[P u TLS-cepruduxara,
IIpY KOMIIPOMETALIMM WM TON03peHMM Ha Kommpomeranuto Kirouein YHOII Ilons3oBatens
[TnI{P/TLS-kmtoueit, mpu BOZHUKHOBEHWH TEXHUYECKUX MPHUUYWH, a TAKXKE B CIy4assx HEOOXOAMMOCTH
OOHOBJICHHS TIPOTPAMMHOTO OOecleYeHHs], MPEAHA3HAUEHHOTO 7S BBIUMCICHHS] 3HAUYCHUS XOIII-
(yEKuu'?®, TMOATBEpPKIEHHS AaBTOPCTBA, IEIOCTHOCTH M ObecHedeHHs KOH(HASHIMATLHOCTH
3JEKTPOHHBIX JOKYMEHTOB.

54.10. B cnyuae pacropxenuss JloroBopa Cuera uudpoBoro pyOss aHHYJIUPOBATH
CKII 3IT Ilonb3oBarens IInl[P u TLS-ceprudukar mocpeacrBom Cucremsl «MOOHIBHBIA OaHK»
(Bepcuu Android) wiu myTem obpateHus Ju4HO B modoe [Tonpaznenenue banka.».

5.5. bauk Bnpase:

125 Xom-gynkius — GyHkuus, otodpaXkaromas cTpoKM OUT B CTPOKH OWT (DMKCHPOBAHHOM JUIMHBI U YJIOBJIETBOPSIONIAs
CIIEAYIOIMM CBOMCTBAM: 10 JAHHOMY 3HAYeHHUIO (DYHKIUH CJIOXHO BBIYHMCIINTH UCXOJHBIC JTAaHHBIE, OTOOpaKaeMbie B ITO
3HAueHHE; Ul 33/IaHHBIX MCXOJHBIX JIAHHBIX CIIOKHO BBIUYMCIHUTH JIPYrde UCXOJIHBbIC JAHHBbIE, 0TOOpa)kaeMble B TO Ke
3HaueHHEe QYHKIIMH; CI0KHO BHIYUCIUTH KaKyI0-JIMOO Mapy UCXO/AHBIX AaHHBIX, OTOOpaKaeMbIX B OJTHO M TO )K€ 3HAYCHHE.
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5.5.1. IlpuocranoButs mnpueM k ucnonHenuto OIIJ[ Ilons3oBaTens Ha cpok a0 2-x
KaJICHIapHBIX JHEH I MPOBEACHUS KOHTPOJISA B LIESAX MPEIOTBPAIICHUS OCYLIECTBICHUS NEPEBOAA
JIeHEKHBIX CPeJICTB Oe3 cornacus KMeHTa®! B ciydae, eciu:

-y banka umerorcst ocHoBaHus npeanonarats, 4yro I11/] chopMupoBaHo HEYOTHOMOYEHHBIM
JIULOM;

- JIOTHUH/TIapOJIb/BPEMEHHBIA  IMapoJib/oHOpa3oBeiid  maposb/[IMH-kom & renepartopy
MapoJIeii/0TIIeYaTOK Matblia/KOA aKTUBAIIMH/KO/] TOATBEPKACHUS CKOMIIPOMETHPOBAHBI.

B cnyuae mpuoctranoBku npuema k ucnosHenuto OIIJ bank yBemomusier Ilonbs3oBaTens o
IaHHOM coObiTHH B Buie SMS-yBenomienus/Push-yBenomnenus u/wnu E-mail-yBenomnenus w/vnu
myTeM Tene(hOHHOTO 3BOHKA paboTHMKA Banka Ha 3apermcTpupoBaHHBIA HoMep Ilomb3oBaTensa'?® u
3ampammBaeT y HEro IOJATBEp)KIEHUE €€ BBIIOJHEHUS, a Takke mnpenocrasiser [lomb3oBaremnto
PEKOMEH/IALMHU 110 CHUKEHHUIO PUCKOB TOBTOPHOTO OCYILIECTBJICHHSI IIEPEBOA ACHEKHBIX CpelicTB 0e3
ero cornacus. [TonrBepauts aBTopcTBO AanHoro DI1J[ IToms3oBarens MoxkeT, 0OpaTHUBIIKCH B baHk B
COOTBETCTBUHU C MYHKTOM 5.1.4 HacTosimux YcnoBuil. Takxke [lonb30BaTento TOCTYIHBI CIAEAYIOIINUE
CIIOCOOBI OATBEPKICHHS:

- mpefocTaBieHHE OTBeTa Ha 3ampoc HHpopMmanuu B cucteme «MHTepHET-O0aHK» WU
«MoOHIIbHBIN OaHKY;

- MpefocTaBieHHE OTBeTa B YCTHOH Qopme paOoTHHKY baHka, MO3BOHUBIIEMY Ha
3apeructTpupoBaHHblil Homep Ilonp3oBaresns.

B cnywasx mpuocraHoBku npuema k ucnoigHeHuto OIIJ] bank npuocranaBimumBaer nocTymn
[Tonb3oBarenss k JBO wu HanpaBnser Ilonmp3oBarento B JI€Hb TaKOro IPUOCTAHOBIICHUS
SMS-yBenomnenue/ Push-yBemomieHue o JaHHOM COOBITHH, C YKa3aHHEM IPUYHUHBI TPUOCTAHOBIICHHUS,
no noxydenust ot Ilonb3oBaTens NMOATBEPKACHUS aBTOPCTBA PACIOPSKEHUS WM UCTEUEHHS 2-X
KaJICHJIapHBIX JHEH npu HenosydyeHuu oT [lonb3oBaTens NoaATBEpkKACHUS aBTOPCTBA paclopsbkeHus. B
Cllydae OTCYTCTBUS 10 HCTEUEHUH 2-X KaJleHAApHBIX JHEHN noarBepkaeHus ot [lonb3oBarens, npunarue
k wucnonHenutro bankom O3IIJ] ocymiecTBisercs B COOTBETCTBUUM C TpeOOBaHHSIMHU 3aKoHa O
HallMOHAJIBHOM IUIATE)KHOM CUCTEME.

5.5.2. bank BmpaBe oTkazath [lonb3oBarento B mpueme oT Hero DI/ w/uiau mpuOCTaHOBUTH
ucnonnenue DI1J] ITonp3oBarens B ciydasx U Ha CpOKHU, ycTaHOBJIEHHbIe DenepaibHbIM 3aKOHOM Ne
115-®3.

5.5.3. Orkazarp [lonmp30oBaTenio B COBEPIICHUH ONEpaIld, B TOM YHCIE B COOTBETCTBHH C
MYHKTOM 4.8 HacToAIMX YCIOBUH U B CIyYasix:

- BBIABJICHUS NPU3HAKOB HapylleHHs O€30IaCHOCTU IPU HCIOJIb30BAHUU CUCTEMBI, B TOM
quce, eciu bank umeet ocCHOBaHMsI CUUTAaTh, YTO UcnonHenue DI1J] MoxxeT nmosneus yObITKH /17151 baHka
6o Ilons3oBarens;

- eClIi UMEIOTCS OrpaHMuYeHMs, HajaraeMble Ha COBEpIIEHHE Olepanuil Mo OaHKOBCKOMY
cuery/cuery no Bkiany Ilonb3oBarenem, JloroBopoM u/mnu Tapudamu, TEXHUUECKUMU HAaCTpOMKaMu
u/unn GyHKIMOHATIBHOCTHIO COOTBETCTBYIOIIEH CHCTEMBI;

- npu oOHApYKEHUU HECYLIECTBYIOIIMX/HEBEPHBIX PEKBU3UTOB, YKa3aHHbIX [lonb3oBarenem
B OI1/I;

- 1pu HapyumeHuu llomp3oBaTenem HacTosmux Y cinoBui, Jlorosopa;

- ecom OIIJI cBasan ¢ ocymectBieHneM Ilosnb3oBarenemM  NpeANpUHUMATENBCKON
NS TeIbHOCTH WM YaCTHOW MPAKTHKY;

- BBIABJICHUS NpU3HAKOB HapyuieHus [lonbp3oBaTesieM 3aKOHONATENBHBIX U HOPMATHUBHBIX
npaBoBbIX akTOB Poccuiickoit denepanmu;

- eclId B HEOOXOAMMBIX CIy4yasiX HE€ TMPEeACTaBJICHbl JTOKYMEHTHl M HHpopMaius Iudo
MIpe/ICTaBIeHbl HETIOCTOBEPHBIE JOKYMEHTHI U MH(POPMAIUS U/WIKM HE COOTBETCTBYIOIINE TPEeOOBAaHUAM
®DenepanbHoro 3akoHa Ne 115-03, denepanbHoro 3akoHa Ne 173-@3, Muctpykunn banka Poccun Ne
181-1 nOKyMEHTHI;

126 Crioco6 yBenomnenns onpeensercss BaHKOM caMOCTOATENIBHO.
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- B Clyd4asX, IPELyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATENbCTBOM  Poccuiickoit
denepanuu, B TOM YUCIIEC TPU HATHYUHA OCHOBAHHM JJ1 OJIOKMPOBAHUS (3aMOpaXUBaHMs ) O€3HATMIHBIX
JIEHE)KHBIX CPEJICTB WM OTKa3a B COBEPIICHUHU ONepaluii, B TOM 4uciie 1o nopydenuto Ilonp3zoBaresns,
a TaKKe B COBEPIICHUHM OIECPalMU I10 3a4YHUCICHUIO JIEHEXKHBIX CpeICTB Ha cueT [lonb3oBatens B
cilydasx, , ycraHoBiaeHHbIX DenepanbHbiM 3akoHOM Ne 115-D3;

- B CcOOTBeTCTBUH cO CT.142.4 HanmoroBoro kojekca Poccuiickoit denepannu B cirydae 0TKa3a
(monHocThi0 MM yacTu4yHO) Ilonb3oBarens OT MpeAOCTaBICHHUS TOKYMEHTOB W MHpopManuu (WiIu
IIPEJOCTABIICHUS 3aBE0OMO HEBEpHOW MH(popMaiuu/HenoaHoro 3anoiaHenus Ilons3zoBarenem Popmbl
caMocepTH(HKAIMU/HE MPEJOCTaBICHUS JOKYMEHTOB U uHpopMmauuud 10 3amnpocy banka,
HEoO0XOAUMBIX JuIsl noaTBepxkaeHus [losb3oBaTeneM craTyca HaJOroBOI'O PE3HJIEHTa MHOCTPAHHOI'O
rocyaapcTBa (TEppUTOpPHUN)), MPETYCMOTPEHHBIX MMyHKTOM 5.3.20 HacTosIuUX Y CIIOBUIA;

- Npu HaM4yuM y baHkKa IOCTaTOYHBIX OCHOBAHUM CUUTAaTh, YTO BBINOJHEHHE ONEpalUi
[Tosp30BaTeneM MOKET OCYIIECTBIATHCS B HAPYLLIEHUE HOPM, YCTaHOBJIEHHBIX DesiepallbHbIM 3aKOHOM
ot 26.10.2002 Ne 127-®3 «O HecocTosTeNbHOCTH (0aHKPOTCTBE)» (MPHOCTAHOBKA/ OTpaHUYCHHUE
nocryna kK JIbO no nnunmaruse banka);

- B ciyyae ecnd y baHka MMeIOTCs OCHOBaHUSA INpearnonarars, 4yto foctyn K JIbO ot umenu
[Tonmp30BaTenst OCYIIECTBISETCS HEYIOJIHOMOYECHHBIM JIUIIOM, H/WJIM JIOTWH/TApOJb/BPEeMEHHBIN
napoJib/oiHopa3oBblii naposis/[IMH-ko1 kK reHepaTopy naposieit/oTieyaTok najibla/Ko1 aKTUBALUU/KOT
MIOATBEPKICHUSI CKOMIIPOMETHPOBAHBI.

5.5.4. Orkazarp B mnpeanocraBieHuu JIbO, nub0 BpeMEHHO IPHOCTAHOBUTh, C YYETOM
0CcOOEHHOCTEH, YCTaHOBIIEHHBIX B TMyHKTe 5.5.4.1 Hacrosmmx VYCIOBUH,/OrpaHUYUTH JOCTYII
[Tonb3oBarens k JAbO, B Tom uucie ¢ uamMenenuem YpoHs noctyna k JIbO u/unu 3a6nokupoBath B
Cucreme BO3MOXHOCTH COBEPIIEHHUS HCXOJSAIUX mHepeBonoB mocpeactBom CepsucoB CBII w/mmm
OTMEHHUTH coBeplieHHble paHee Ilonb3oBarenem [lpuBs3ku w/mnm 3a0IOKUPOBATH TEXHUUYECKYIO
BO3MOXXHOCTh OCyILlecTBIeHUs nepeBoja nocpeacrsoM MII CBII:

-  IpU HaIMYMM y baHKa IOCTaTOYHBIX OCHOBAaHUM CYUTATh, YTO IO HCIOJIb3YEMOMY
[Tonp30BarenemM KaHally JOCTyIla BO3MOJKHA IIOIBITKA HECAHKIIMOHHPOBAHHOIO jaocTtyna k Cucreme
u/unn k cepucam CBII w/mim k onepauusM, ocyuiecTBieHHbIM o IIpuBs3ke u/mwim K onepauusm,
ocyiectBiaeHHbIM nocpeactsoM MIT CBII;

- Ipu HAIM4YMK y baHka 10CTaTOYHBIX OCHOBAaHWM CUUTATh, YTO AOCTYI K CUCTEME OT UMEHU
[Tonp30Barenst OCYIMIECTBISIETCS HEYMOJHOMOYEHHBIM JHUIIOM u/uinu Kk cepBucam CBIl w/mmm
oIepaLusiM, OCYIECTBIEHHBIM 10 [IpuBsI3Ke /UK K OonepanusaM, OCYIEeCTBIEHHBIM nocpeactsomM MIT
CHBII;

- Ipu Haauuuu y baHka NOCTaTOYHBIX OCHOBAaHWM CYMTATh, YTO BBIIOJIHEHUE ONEpalnil
[Tonp30BaTenemM MOKET OCYIIECTBIATHCS B HAPYILIEHUE HOPM, YCTaHOBIIEHHBIX DeiepalibHbIM 3aKOHOM
Ne 115-®3;

-  Opu HaIMYMM y baHka J0CTaTOYHBIX OCHOBAHUN CUUTATh, YTO BBIMOJIHEHHE OIEparuii
ITosp30BaTenemM MOKET OCYIIECTBIATHCS B HAPYIIEHUE HOPM, YCTaHOBJIEHHBIX DeiepallbHbIM 3aKOHOM
or 26.10.2002 Ne 127-®3 «O HecocTosATENbHOCTU (OaHKPOTCTBE)» (MPUOCTAHOBKA/ OrpaHUYECHUE
nocrymna k JIbO no nnnnuaruse banka);

- mnpu BeIBICHUH (akToB cMeHbl SIM-KapThl 3aperucTpUpoOBaHHOTO HOMepa, He
noarsepkaeHHoro Ilonp3oBaTenieM B COOTBETCTBUM € INyHKTOM 5.3.19 Hactosmmx VYcnosuid
(npuocranoBka/orpanndyenue noctyna k JIbO nmo muunmaruse banka, B T.4. ¢ U3MEHEHHEM YPOBHS
nocryna k /IbO);

- TIpU BBISBJICHHUHU CITy4aeB NMPUHAAJICKHOCTH 3apETUCTPUPOBAHHOIO HOMEPA TPEThEMY JIUILY
WIA UHOTO OTYYXJIEHHsI 3apEerHCTPUPOBAHHOTO HOMepa (IIPUOCTaHOBKa/orpanndeHue aocryna k 1bO
o nHuImatuee banka, B T.4. ¢ u3mMeHeHueM Y poHs goctyna K JIbO);

- B cooTBeTcTBUM cOo cT.142.4 Hanorosoro xonekca Poccuiickoii ®@enepanuu B cirydae oTKasa
(monHOCcThIO MM YyacTuyHO) [lonb3oBarens OoT mpenocTaBieHUS AOKYMEHTOB M MHGbopMaiuu (Wi
MIPEJOCTABICHUS 3aBEOMO HEBEpHOW MH(popMalu/HenoaHoro 3anoiaHenus [lonas3zoBarenem @opmbl
camMocepTU(QHUKallMU/HE TMPENOCTaBICHUs JOKYMEHTOB M uH(popMauud 1o 3amnpocy banka,
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HEOOXOAUMBIX JUIs ToATBepkaeHus [lonb30BaTenemM craTyca HajlOroBOrO Pe3WI€HTa WHOCTPAHHOTO
rocyaapcTBa (TEppUTOPHUHN)), MPETyCMOTPEHHBIX MyHKTOM 5.3.20 HacTOAIUX Y CIIOBUHA.

IIpu n3menennn bankom YposHs noctyna k J{BO (11oyHbIM JOCTYNI H3MEHEH HA OIpaHUYEHHbIN
noctym) [lonp30Barento 10CTyneH pexXuM MPocMOTpa HH(GOpMaLMU 10 GAHKOBCKUM cueTam/cueTaM 1o
BKuiany. [Ipuem bankom D/1/311]] k MCTIOTHEHHIO HE POU3BOAUTCS. B0300HOBICHNE TTOTHOTO JIOCTYIIA
[Tonw3oBarensa k JIbO ocyiecTBisieTca mo peuieHuo banka v npu nojaye B nojpasnaeiienue banka
3asBJICHHS HA YCTAHOBJIEHHUE MOJIHOTO JJOCTYIA, C 00s3aTeIbHBIM U3MeHeHneM JloruHa.

B cnyyasix, ykazaHHbIX B MyHKTax 5.5.1-5.5.3 HacTosiuux Y ClI0BUH, AJ1s1 MPOBEICHUS ONIepaliiu
[Tonb3oBarento (mpu OTCYTCTBUU OTPaHUYCHUH JJIsi IPOBEICHUS orlepanuii B mojapasjaeneHun banka)
HeoOXoIuMoO MpenocTaBuTh B bank Haiexamum oo6pazom ohopMIIeHHBIE pacyeTHbIE IOKYMEHTHI Ha
OyMa)KHOM HOCHUTEJIE.

5.5.4.1. IlpuocranoButh ucnoaszoBanue JJbO npu nomyuenun ot banka Poccun nndopmarnuu,
cojieprkalieiics B 0a3e JaHHBIX O CIIydasiX U IONBITKAX OCYILECTBICHUS IEPEBOIOB AEHEXKHBIX CPEICTB
6e3 10OPOBOJILHOTO COTIacHsl KIIMEHTa, KOTOpasi COJAEPKUT CBeJeHUs], oTHOcsmuecs Kk [lonp3oBarento
U (WIM) ero 3JEKTPOHHOMY CPEJACTBY IUIaTeXka, B TOM YHCIE CBEACHHS (enepaibHOro opraHa
WCIIOJIHUTENBHON BJiacTU B cpepe BHYTPEHHUX JIeJd O COBEPIIEHHBIX MPOTUBOMNPABHBIX JEHCTBUSX,
[I0JIyda€Mble B COOTBETCTBMM C 3aKOHOM O HAI[MOHAJIbHOW IIJIATEKHOM cHUCTEME, Ha IEepUOJ
HAXO0XJICHUS YKa3aHHBIX CBEJICHUN B 0a3e JaHHBIX O CIIYYasX U MOMbBITKAX OCYIIECTBICHUS MEPEBOIOB
JICHEXKHBIX CPEJCTB Oe3 10OPOBOIILHOTO COTIIACUS KIIMEHTA.

Bozo6nosnenue ucnonbzoBanus IbO npu npuocTaHOBICHUH HCIIONB30BAHUS B COOTBETCTBUU
C HACTOSIILIMM ITYHKTOM OCYILECTBIsieTCs] baHKOM He3aMeIUIMTENbHO B CiIydae MOJIyYeHUsl B MOPSIKE,
ycraHoBiIeHHOM bankom Poccum, undopmanuu 00 UCKIIOYEHMH CBEICHUM, OTHOCSIIUXCS K
[Tonb30Barento u (WIK) €ro AEKTPOHHOMY CPEJICTBY IIIaTekKa, U3 0a3bl JAHHBIX O CJIy4asiX U MOIMbITKAX
OCYILIECTBIICHUS TIEPEBOAOB JEHEXKHBIX CPEICTB 0€3 JOOPOBOJIBHOIO COTNIACHs KIMEHTA OIepaTrop Io
MIEepPEBOLY JEHEXKHBIX CPEJICTB.

5.5.5. Ilpu paccmorpennn bankom AHkeTsl 3anpamuBath y [lonb3oBaresns 1ONOJHUTENbHYIO
uHbOpMaMI0O W JOKyMEHTHL JlomonHuWTenbHas WHPOpPMAaNUs W JAOKYMEHTHI MOTYT OBITh
npenocrasiieHbl [lonb3oBatenem B bank nocpencrBoM CucTeMbl, a TaAKXKE MyTEM HEMOCPEACTBEHHOM
nepenayn npu TuaHoi siBke [lonmp3oBarens B nmoapasaencHue banka, BeiOpanHoe [lomp3oBaTenem ams
MOJTy4YeHHUs KpeIuTa/ KpeAUTHON KapThl.

5.5.6. IIpu paccmotrpenuu bankoMm AHKETHI NPUHATH pelieHne 00 OTKa3e B MPElOCTABICHUN
KpennuTa/KpeTuTHOM KapThl.

5.5.7. be3 oObsicHeHMs TpUUYMH OTKa3zaTh [lonb3oBaTento B NPENOCTABIEHUU KpeauTa/
KPEIUTHOMN KapThl.

5.5.8. OmnpenensaTh nepedyeHb KPeIUTHBIX MPOJYKTOB U YCIOBHM, B COOTBETCTBUU C KOTOPBIMH
Ilonp30Barento MpeNOCTABIAETCS BO3MOXKHOCTh 3aKkirodeHus JloroBopa myreM MOANHCAHUSA
Cornamenuss B CucreMe OJHOPA30BBIM TAPOJIEM/TIOCPOYHOTO TOTAIIEHUS KpPEauTa MOCPEICTBOM
Cucremsl.

5.5.9. Otka3zate B ucnonHenuu 3asienus Ha JII1 B ciyyasx, npeaycMoTpeHHBIX JloroBopom.

5.5.10. Otxirounts IBO B ciaydae Hapymenus [lonb3oBarenem TpeGOBaHUM 3aKOHOAATENbCTBA
Poccuiickoit @enepannu, HOpMaTUBHBIX akTOB banka Poccun, Hacrosmmx YcinoBuid u [lamarku no
UCMOJIb30BaHUIO cucTeMbl (0TKMouuTh /IbO no unnmaruse banka).

5.5.11. B cnyuae n3menenns Ilonp3oBaTenem 3aperucTpupOBaHHOIO HOMEPA U3MEHUTh HOMED
MOOMIIBHOrO TenedoHa A nonydeHus 3-D maporeit mocpeactBoMm SMS-cooOmieHnii Ha HOBBIN
3aperucTpupoOBaHHbI HOMED.

5.5.12. BpemeHHO NpPHOCTAaHOBUTH OKa3aHWE YCIyr mnocpeacrBoM CHcTeMbl B ciydae
BO3HUKHOBEHHsI y baHka HEOOXOIUMOCTH MPOBEACHUS PadOT MO 3aMeHe (OOHOBJICHHUIO) MPOTPAMMHO-
TEXHUYECKUX CPEJCTB C MPeABAPUTEILHBIM yBeiomiieHHeM [lombp30Baresst o MpoBeAeHNN TaKUX padoT,
Py BO3HUKHOBEHHMH Yy baHKa TEXHHYECKMX HEHCIPABHOCTEW C TMOCIEIYIOIIUM YyBEAOMICHHEM
[Tonp30Barens, ¢ yka3aHUEM IPUUMHBI TAKOT'O IPUOCTAHOBIIEHUS.

5.5.13. 3anpammBate y [Tomp30BaTenst HHbIC CBEJICHUS U JIOKYMEHTHI:
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e B TOM UHCIE MpeAocTaBiIeHHE BToporo pokymMeHTa B LEISIX MOAKIOYEHHUS B
[Toapaznenennn banka JIbO/m3Menenns 3aperucTpupoBaHHOTO HOMEDA;

e  KacamoIlMecs IPUCOCAUHEHMs] K YCIOBUSAM U TOJIY4YEHHs JOCTylla K CHUCTEME
JTUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIY)XMBAHHS W OMNEpanuid Mo OAHKOBCKOMY CYETY, COBEPIICHHE
KOTOpPBIX B  COOTBETCTBUM C TpeOOBaHMAMHU 3aKOHOJATEIbCTBA HE  JIONycKaercs  0Oe3
corJlacHst/pa3pelieHusi 3aKOHHBIX IPEICTaBUTENCH, OpraHOB ONEKH M IONEYUTENbCTBA (B Cilydae
BBIITYCKa KapThl HECOBEPIIICHHOJIETHEMY B Bo3pacTe oT 14 mo 18 ner).

5.5.14. 3anpammuBath y Ilonb3oBaTens cBeqeHUS W JaHHbIE (B TOM YHCJE IE€PCOHAIbHBIE
JlaHHbIe, KOJOBOE CJIOBO, YyKa3zaHHble Ilonb3oBarenemM B 3asfBICHMM Ha MOAKIIOYEHHE/AHKETe-
3asBIICHUM, W/WIM JaHHble 1O omnepauusm/mponykram Ilomb3oBatens) anst AyreHTH(UKAIUU
ITosnb30Barens B KOHTaKkT-LIEHTPE B yCTAHOBICHHOM B baHke nopsike.

5.5.15. Orkazarp Ilonb30BaTento B MpeaoCTaBIeHUH WHPOPMALUK/TIPOBEICHUH ONEPaLluU B
Konrakr-ieuTpe, B ciydae ecau B OTHoumieHMHM Ilonmbp30oBarens HEBO3MOXKHO —IPOBECTU
Ayrentuduxanuto [Tonp3zoBarens B KoHTakT-1IeHTpe B ycTaHOBIEHHOM B baHke mopsiake.

5.5.16. B cunywae mpoiinennor Ilonms3oBatenem AyreHtudukanuu B KoHTakT-ieHTpe, B
ycraHoBieHHOM B banke mopsake, npegoctaButhb [lonb3oBatento B KonTakT-ienTpe nHpopmanuio 0o
yKa3aHHOM B CHUCTEME€ cTaTyce pacrnopsbkeHus, chopmupoBaHHoro Ilomp3oBarenemM mHOCPEICTBOM
CucreMsl, 3apeructpupoBaTh oopaieHue [lonb3oBarens, B ycTaHOBIEHHOM B baHke nopsijke, a Takxke
IPEJOCTaBUTh HMH(OPMAIMI0 O CTaTyceé pacCMOTPEHMs paHee 3aperucTpupoBaHHoro baHkom
obpamenus [Toms3oBaTes.

5.5.17. lo otpaxenus Jlokymenta B Cucreme B pasziene «/lokyMeHTb» Mojapa3zzaena
«[lognucannbiey, c orMeTkamu baHka o ero nonucaHuy U NPUHATUHI, B COOTBETCTBUU C IIYHKTOM 2.37
HACTOAIMX YCIOBHH, 0T03BaTh JlokymMeHT u3 CHcTeMBl KaK 10 €ro IOJIMCaHMs, TaK U IOCIE €ro
noanucanusi Ilonp3oBarenem, a Takke oOTKa3zaTh B mHoanucaHuu JlokymMeHTa mpu OOpalleHUH
ITonb3oBarens B [logpasznenenne banka B cOOTBETCTBUH € ITYHKTOM 2.37 HaCTOALMX Y CJIOBUH, B CIIy4ae
ecnu [Tonb3oBarens nognucan JlokyMeHT ¢ HapylLIeHHEM TpeOOBaHUM, YCTAHOBJIEHHBIX IMYHKTOM 5.3.8
HacToAmMX YcnoBuil win Ilonp3oBarens ocymiecTBun noanucanue JJoKkymMeHTa He B NPUCYTCTBUU
pabornuka banka w/unu Bae [logpasnenenus banka.

B cnyuae or3biBa bankoM JlokyMeHTa win oTKa3a baHka B ero noanucaHuu, Ipyu HaCcTYIJICHUU
COOBITHH, YKa3aHHBIX B HACTOSILEM INYyHKTEe, baHk Brnpase npemnoxuth [lonb3oBarento moamnucaTh
COOTBETCTBYIOIIHME JJOKYMEHTHI Ha OyMa)KHOM HOCHUTEJIE.

5.5.18. bnokupoBare u annymupoBaTh aeiictBue CKII 3II Tloms3oBarens IInllP/
TLS-ceptudukara npu NoIy4eHUH B YCTAaHOBICHHOM Nopsiike yBenomieHus ot [loms3osarens [1nl{P
0 KOMITPOMETAIMH/TI0103peHrH Ha KomrpoMmeTanuio Kimroua YHIIT/TLS-kmroua, 610KupoBaTh JOCTYIT
ITonw3oBarens I[P k Cucreme npu nonyuenun yBepomuienust ot Ilonb3oBatens [TnllP o6 yrpare
[Tonb3oBarenem I[1nl[P MoOunbsHOTO ycTpOiicTBa.

5.5.19. Otka3ats [Tonb30BaTemnto B 3akiIt04eHnU HOBOro /loroBopa ¢ ucrnosb3oBanrueM CUCTEMBI
B cooTBeTcTBUU cO cT. 142.4 HanoroBoro koamekca Poccuiickoii ®@enepauuu B cilydae OTKasza
(monHOCcTRIO MM 4acTUyHO) Ilonb3oBarenss oT mpenocTaBiIeHUs AOKYMEHTOB M MHGopManuu (Win
MIPEJOCTABIICHUS 3aBEI0OMO HEBEpHOW MH(popMalu/HenoaHoro 3anoiaHenus Ilons3zoBarenem @opmbl
camMocepTU(QUKallMU/HE TMPENOCTaBICHUs JOKYMEHTOB M uH(popMauud 1o 3amnpocy banka,
HEOOXOAMMBIX Ui moarBepxkaeHus [lonmp3oBatenem ans moarBepxkaeHus Ilomb3oBaTenem craryca
HaJIOTOBOTO PE3HJICHTa HHOCTPAHHOTO FOCYapCTBa (TEPPUTOPHH )), TPETyCMOTPEHHBIX TYHKTOM 5.3.20
HACTOSIUX Y CIIOBUM.

5.6. baHk o0si3yercs:

5.6.1. IlpenocraButs [lonmp3zoBatento noctym k IO B nopsiike, onpeaeIeHHOM HaCTOSIIUMHU
YcnoBusmu.

5.6.2. IlpenocraButh Ilonb30BaTento BO3MOXKHOCTh MOJNyYEHHs aKTyaJbHOH M JOCTOBEPHOM
nHpopManui 00 WCIOJHEHHBIX pAaclopsbKeHusiX, no 3ampocy [lonb3oBaTens — JOKYMEHTOB,
MTOATBEPKIAIOLIUX UCIIOJIHEHUE PACIIOPSKEHUS.
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5.6.3. Ucnonusarte pacniopspkenus [lonp3oBarens B MOpsIKe, MPEAYCMOTPEHHOM HACTOSIIIIUMU
YcnoBusimu u JloroBopom.

5.6.4. TlpenocraBnsate llomp3oBatemo/Ilons3oBatenmto  [Inl[P  cBemeHus o  KaxmIout
COBEpIICHHOH C UCIOJIB30BaHUEM CHCTEMBI Ollepaliu o OaHKOBCKOMY cUeTy/cueTy mo BKiaany/Cuety
1 poBOro pyodisi B COOTBETCTBUHU C IMYHKTOM 8.9 HacTOSAIINX Y CIOBHA.

5.6.5. O0GecrneunTs MNpUEM B KPYIJIOCYTOYHOM pexume yBenomiieHud [lonb3oBarens o
HECAaHKIIMOHUPOBAHHOM/HENIPABOMEPHOM  JIOCTyIE€  TPETbUX  JUIl  (MOJO3PEHHMH O  TaKoM
JOCTYIIe/KOMIIPOMETALIUHU JIOTHHA, MapoJisi, BPEMEHHOI0 MapoJisd U APYTUX UACHTU(PUKATOPOB CPE/ICTB
ayreHTU(uKanuu B cucreme) B Konrakr-nentpe banka nim npu obpaiieHnn B J1000€ MOapa3ieeHue
banka. [Ipu moctymennn yBemomiieHUs baHK He3aMemIUTENIbHO MPOU3BOAMT O0KkupoBKY JIBO u
uHpopmupyet Ilonb3oBartens o JaHHOM COOBITHH.

5.6.6. ObGecneunTh TpHEM B KPYIVIOCYTOUYHOM pexume obpamieHuii I[lomb3oBarens mis
noarsepxkaenus D111, nepegannoro nocpencrsom /IbO, B ciayuae, ecnu npuem K ucnoaHeHuto II1/1
OBLJI IPHOCTAHOBJIEH B COOTBETCTBUU C TyHKTOM 5.5.1 HacTosmmx Y cIoBUH.

5.6.7. OGecneunTh TpHUEeM B KpPYIIOCYTOUYHOM pexume obOpamenuii [lomp3oBarens 00
n3MeHeHun SIM-kapTbl 3aperucTpupoOBaHHOTO HOMEpA B COOTBETCTBHH € MyHKTOM 5.3.19 HacTosmmx
Ycenosuit.

5.6.8. [lpuHsaTh Bce pa3ymMHbIe Mepbl [ TNPEJOTBPAIICHHUS HECAHKIIMOHUPOBAHHOTO/
HEMPABOMEPHOI'0 JIOCTyNa TPEThbHX JIMI K KOH(MUICHIMAIBLHOW WH(OPMAIUU, CBS3aHHOH C
ucrnonb3oBanueM llonp3oBareneM CUCTEMBI.

5.6.9. IlpenocraBmsare Ilomb3oBatenmto IInl[P moctym k IInllP B coorBerctBuUu ¢
3akoHoj aTeNbcTBOM Poccuiickont ®enepannu, [TpaBunamu [1nl{P.

5.6.10. O6ecnieunBaTh KPyriIOCyTOYHOE, B TOM YHWCJIE B BBIXOJIHBIE, HEpAOOUHe Mpa3aAHUYHbBIC
JTHH, a TaK)Ke B Hepaboyue THU, YCTAaHOBIEHHBIC 3aKOHOAaTeIbCcTBOM Poccuiickoii deneparuiu:

- JIOBeJcHHE B pexmMme peanbHoro Bpemenu a0 [lomp3oBarenst [InllP, madopmammu o
coBepuiennn omnepanuii ¢ L{udpossiMu pyOnsimu ¢ ucnonb3oBanueM Cuctembl «MoOWIBHBIA OaHK)
(Bepcuu Android);

- 3auMCJIeHHe JIeHeXHBIX cpeAcTB Ha Tekymmuii cuer/Kaprounsiii cuer/HakonutenbHbIN
cuer/Cuer mo Bknany «Jlo BoctpeGoBanms»/Cuer mo Bkiagy'?’ IToms3oBarens IInl[P B pexume
peanbHOro BpeMeHu Ha ocHoBaHuu OIIJ[, comepxariero pacnopsKeHue Ha 3a4UCICHUE JEHEXKHBIX
cpencTs, Hanpasisiemblx Ha [1n{P nns BeiBoga cpencts co Cuera nugposoro pyoss;

- IOBEJICHUE B PEKMME PEaTbHOTO BPEMEHHU JI0 MOIydaTens IeHEKHBIX CPEeICTB HHPOPMAIUH O
3aUUCIIEHUHU JICHEKHBIX CPEJICTB.

5.6.11. OGecneunBath HHPOPMAIIMOHHOE U TEXHOJOTMUYECKOE B3aMMOICHCTBHE MEXIY
[Tons3oBarenem [Inl{P u oneparopom IInllP npu npenocraBnenun [lons3oarento [Inl{P nocryna k
[TnllP, a Takke mpu ocymiecTBIeHUH onepanuii ¢ [ludposbimu pyoasmu.

5.6.12. OcymecTtBiasate npuem K wucnoidHenuto JI/IINl, comepkammx pacrnopsHKeHHs
ITons3oBarensa IInllP un nanpasnate ux oneparopy IInllP mpu ycmemHoM 3aBeplieHHH IIpoOLELyp
rpueMa K UCTIOJTHEHUIo rocpencTBoM Cuctembl « MoOmIbHBIN OaHk» (Bepcuu Android).

5.6.13. Ilpunumats ot Ilonms3zoBarens [TnllP Tomeko te D/DIIJI, s KOTOPHIX CpeACTBAMH
Cucremsl noarsepkaeHa noaauHHocTh Y HOII TMonb3oBatens [Inl[P, moaTBepxaeHo UCOIb30BaHIE
ITonw3oBarenem [TnlIP mis dopmuposanus 3/1/IIN/] u ero nonnucanus Kiroua YHOII [TonszoBatens
[InlIP, nonreepxkaeHHoro B Cucreme ycrporcra [lons3zoBarens IInllP, ceenenns o Ilonb3oBarene
[MaldP 8 31/3I1M coorBetcTBYIOT cBenenusmM B CKIT DI IMons3oBarens TInLIP.

5.6.14. TlpenoctaBnsate mo 3ampocy l[loms3oBatens [InllP cBemenmst 06 ocratke Ha Cuerte
udpoBoro pydss, OCYIIECTBIATh MpueM 3ampocoB u mnpereHswii [lompzoBatens IInl[P B cBsi3u ¢
oOciyxuBaHueM 1o JloroBopy cuera uugpoBoro pyoss.

127 Nlemexuwle cpexctBa B BamoTe Poccuiickoii Denepauu MOTyT OBITh 3aYMCIEHBI TOJLKO €CIH  YCIOBHAMH
COOTBETCTBYIOIIETO JOrOBOPA IPELYyCMOTPEHBI OIIEpaLiU TIOTIOJIHEHUS.
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5.6.15. Ob6ecneunts mnomyuenue Ilomb3oBarenem IInllP wHpOpmanuu, HampaBieHHON
[Tonw3oBarento ITnl[P Oneparopom IInllb B ciayuae npunsTus onepatopom IInllb pemenuii w/vmm
NPUMEHEHHS Mep, YKa3aHHBIX B IMyHKTE 4.36.7 HACTOSAIMIUX Y CIOBUIA.

5.6.16. YBegomuate I[lonp3oBaTens B mopslKe, NpeayCMOTPEHHOM MYHKTOM 8.1 HacTosiux
YcnoBuid, 06 0TKa3e B coBepiieHun ornepanuu o 6ankoBckomy cuetry/bCJIM, npenocrasnenuu JI5O
60 6iokupoBanuu nocrymna [lonb3oBarens k Cucteme, B ciydae 0TKasza (MIOJTHOCTHIO UM YACTHYHO)
[Tonmp30BaTenst OT MPEAOCTAaBICHHUA JOKYMEHTOB M HMH(OpManuu (WIM TPEAOCTAaBICHHUS 3aBEIOMO
HeBepHOU HH(popManmu/HenonHoro 3anonHeHus Ilonb3oBatenem @opMmbl camocepTudUKan/ He
MPEOCTaBICHU JOKYMEHTOB U MH(pOpPMaLuu 1o 3anpocy banka, HEOOXOIUMBIX JJISl TOATBEPKIACHUS
[Tosp30BaTesIeM CTaTyca HAJOrOBOrO PE3WACHTa HWHOCTPAHHOTO TOCyAapcTBa (TEPPUTOPHUN)),
IIPELYyCMOTPEHHBIX MYHKTOM 5.3.20 HacTosAmMX Y CIIOBUI.

5.6.17. YBegomnate I[lonp3oBarens B mopslKke, NpeayCMOTPEHHOM MYHKTOM 8.1 HacTosux
VYcnoBuid, 0 Bo300OHOBIeHHMH Joctyna kK Cucreme mpu mnpenoctaBieHuu llonb3oBarenem B bank
JIOKYMEHTOB ¥ HH(GOPMAIINH, PETyCMOTPEHHBIX MYHKTOM 5.3.20 HacTOSAIUX Y CIIOBUM.

6. Iopsinok BHeceHHUsI M3MEHEHU I U/UJIH TOMOJTHEeHHH B Y C10BUS
u/nim Tapudnl/PeriaMeHT BaJIIOTHOTO KOHTPOJIS

6.1. BHeceHwe W3MEHEHHMU W/WIM JONOJHEHUH B HacTosmue YcioBus (B TOM HHCIE,
yTBepkJeHue baHnkoM HoBoM penakuuu Yciosuil) u/unu Tapudsl/PeriiaMmeHT BamtOTHOrO KOHTPOJIS
MIPOU3BOJIUTCS MO corameHuio CTOpOH B NOpSAKE, NPEAYCMOTPEHHOM HACTOSALIUM pa3leioM
VYcioBuii, U B COOTBETCTBUU € JECUCTBYIOLIMM 3aKOHOAATeIbcTBOM Poccuiickoit denepanuu.

6.2. bank wundpopmupyer Ilonp3oBarens 00 W3MEHEHUSX W/WIM JONOJHEHUSX, BHECCHHE
KOTOPBIX IUNIAHUPYETCS B HACTOSIIIME Y CIIOBUS (B TOM uuciie 00 yTBepkaeHnn bankoM HOBOH penakuuu
VYcenosuit) u Tapudsl/PernmamMeHT BalOTHOTO KOHTPOJsS, HE MeHee dYeM 3a 15 (msaTHaguartp)
KaJeHJapHBIX 10 JaThl BCTYIUIEHUS UX B CHIIy JIFOOBIM M3 CIIOCOOOB, YCTaHOBJIEHHBIM HACTOSILUMHU
YcnoBusimu, 00eCieYnBarOIIMMU BO3MOXKHOCTh O3HAKOMJICHHSI ¢ 3Toi nHpopmanuei [lonap3oBarenei,
B TOM YUCJIE:

- pasMemieHueM mHpopManuu Ha opuuUanbHOM caiite banka B cetm MHTEpHET 1O anpecy:
www.rshb.ru;

- pa3MmelleHHEeM OOBSBIEHHH Ha CTEHJaX B MOApa3JeleHMsX baHka, OCyIIeCTBISIOIINX
00CITy’)KUBaHHE KIIUEHTOB,;

- pacchuikoi nH(pOpMaMOHHBIX coobenuii [Tonp3oBarensm ¢ ucnonb3zoBanueM J1bO.

6.3. Ilomb3oBaresnp corjamaercs ¢ MPeIOKEHHBIMH bBaHKOM H3MEHEHMsIMM  W/MIH
JIOTIOJIHEHUSAMU B HacTosiue Y cnosus U Tapudsl/PernaMeHT BaatOTHOTO KOHTPOJIS ITyTEM COBEPIIEHHUS
NeWCTBUH, CBUIETENILCTBYIONMX 0 HaMepeHu! [Tonp30BaTesns HCHOMHATE 00s3aTeIbCTBA, BHITEKAIOIINE
U3 HACTOSIIMX YCJIOBUH, C yUETOM MX M3MEHEHMs WJIM BHECEHHS B HUX JIONOJHEHHH, B TOM YHUCIE,
(aKTOM HCII0JIb30BAaHMSI CUCTEMBI B LIENISX MOJIy4eHUs! HH(POpMAIMK 0 OAHKOBCKHM CueTaM/cyeTaM 1o
BKJIaJy, IOJIauel pacrnopsHKeHUs ¢ UCIIOJIb30BAaHUEM CUCTEMBI U TIP.

6.4. B nensax o0ecrieyeHHs: CBOEBPEMEHHOIO MOJIyuyeHUs] HHpopMauuu 00 U3MEHEHUIX WU/WIH
nonofHeHusAx B YcnoBusa u/unu Tapudsli/Pernament BamtoTHOTO KOHTpOJs, [lonb3oBaTens 00s3yeTcs
HE pexe, YeM pa3 B 5 THeH caMoCTOATENbHO OIy4aTh CBEACHUS 00 N3MEHEHUSX, KOTOPbIE INIAHUPYETCS
BHecTH B Yciosus u/unu Tapudsl/PeriaMeHT BaFOTHOIO KOHTPOJIS, C UCHIOJIB30BaHUEM HCTOUYHUKOB
uHpOpMalUY, YKa3aHHBIX B MyHKTe 6.2 HacTosmuX YcioBui. baHK He HeceT OTBETCTBEHHOCTH 3a
BO3MOXKHbIE YOBITKH [lonb30BaTesns, nmpuyrMHEHHbIE HeocBenoMiIeHHOCThIo [lonb3oBarens, B ciydae,
ecnu baHk HajnexamuM 0o0pa3oM BBITOIHUI CBOM 0053aTENIbCTBA 110 IPEABAPUTEIEHOMY PACKPBITHIO
nH(popMallUd O IUTAHUPYEeMbIX H3MeHeHusX YcioBuil uw/ummu Tapudos/Pernamenta BairOTHOTO
KOHTPOJISL.

6.5. JIroOble M3MEHEHHS W/MITN TOTIOTHEHMsI B HacTosimue Y cinoBust u/nin Tapudsl/Permament
BAJIIOTHOTO KOHTPOJS, B TOM YHCJE YTBEpKIACHHAas baHkoMm HoOBas penakuus YCIOBUH, C MOMEHTA
BCTYIUICHUS UX B CHIIY PaBHO PacIpOCTPAHSIOTCS Ha BCEX JIUL, IPUCOECANMHUBILNXCS K Y CIIOBUSIM, B TOM
qKCclie MPUCOEANHUBIINXCS K Y CIOBHSM paHee AaThl BCTYIUIEHUS U3MEHEHUH B CHIIy, €CJIM MHOE HE
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npeaycMoTpeHo JlonoaHuTenbHbIMH yeiioBUsIMU. B ciiydae Hecornacust [lonap3oBarens ¢ ©3MEHEHUsIMU
WU JIOTIOJTHEHUsIMH, BHECEHHbIMHM bankom B VYcinoBus w/umum Tapudsl/PernmameHT BagtOTHOTO
KOHTpoJ1s1, [Tosib30BaTens nMeeT MpaBo 0TKa3aThCs OT Uciosib3oBaHus JIbO B COOTBETCTBUU C IIyHKTOM
4,32 gacrosamux Y CIOBUHA.

6.6. Henocrtymienue B baHk B yCTaHOBICHHBIH MYHKTOM 6.2 HACTOSIIMX YCIOBUH CPOK OT
[Tonb3oBarenss Kakux-aIMO0 BO3PAKEHHHM OTHOCHUTEIBHO MPEANOjaraeMblX HM3MEHEHHMH MpU3HAETCS
Croponamu (axkrom, noaTBep:kaatomuM cornacue Ilomap3oBarens ¢ npeniaraeMbIMA U3MEHEHUSMU B
VYcnoeus u/unu Tapudsl/PernaMeHT BaIFOTHOTO KOHTPOJIS.

7. Ilopsiaok yperyJupoBaHusi ClIOPOB

7.1. Tlpu BOZHUKHOBEHHUU CIIOPHON CUTYAIMH B CBSA3H ¢ UcodHeHHEeM CTOpOHAMU HACTOSIIIUX
VYcnosuii, CTOpoHBI NMPEANPUMYT BCE MEpPHI, HAIPaBJIEHHbIE HA MUPHOE YpETYyJIMpPOBaHHUE CIIOPHOMN
CUTYaLUH.

7.2. B cnyuae Hecornacus ¢ aeiictBusimu banka B pamkax /IO, B TOM 4ncie onpoTecTOBaHUS
[Tonb3oBarenem omepaiuu, npoBefeHHONW bankom no pacnopsbxenuto, [lonb3oBarens (mpu ycioBuu
HaJJIeXkallero yBegomieHuss banka B cooTBeTcTBUM ¢ ImyHKTamu 5.3.8-5.3.11 HacTosmux YciioBuil)
JOJKEeH o0paTtuthes B baHk ¢ muchMeHHBIM 3asiBIeHHEeM, oopmiieHHBIM 10 Gopme baHka, B TeueHue
30 xaneHJapHbIX JHEH ¢ MOMEHTa COBEpPIIEHUS JEUCTBUM, B PE3yJbTaTe KOTOPHIX BO3HUKJIA CIIOPHAs
cutyauus. bank paccmartpuBaeT npeteH3uro Ilonb3oBarenss B CpOKU, YCTAHOBJIEHHBIE IMYHKTOM 7.3
HACTOSIIMUX Y CIIOBUH.

B cnyuae necornacus [lonb3oBarens IInl[P ¢ onepamusmu ¢ LudpossiMu pybnsiMu, B TOM
yrcie npu onportecroBanuu [lonbzoBatenem [Inl[P onepaunu ¢ LluppoBsiMu pyOasiMu, pu HATHYIUU
UHBIX 3allpOCOB W TMPETEH3HH, CBS3aHHBIX C wHcnonb3oBanuem Cuera 1udpoBoro pyons, ¢
npenocrasiienneM uapopmanuu o Cuere mudposoro pyoss, [Tonp3osarens [L1L[P nmeer Bo3MOKHOCTD
oOpatutbcs B baHk ¢ 3asBieHHEM MO0 C MUCHMEHHBIM 3asBJICHHEM, BKJIIOYas UHTEPHEHC CUCTEMBI
«MoOuibHbIi  Oank» (Bepcuum Android), kotopoe baHk paccMaTpuBaeT CaMOCTOSTEIBHO HIIH
HampaBliseT Ha paccMoTpeHue omeparopy I[Inl[P (mpu HEBO3MOXKHOCTHM PpEIIMTH BOMPOCHI
camocrtosaTenbHo). bank paccmarpuBaet nperensuto [lonp3oBarens [InllP B cpoku, ycraHOBIEHHBIE
IIYHKTOM 7.3 HacTOSIIIMX Y CIOBUM.

7.3. bank 00s13aH paccmarpuBath 3asBieHus [loap30Baress, B TOM 4YHcie TPH BOZHUKHOBEHUHU
CIIOPOB,  CBSI3aHHBIX C  HUCIOJB30BAHMEM  CUCTEMBI W HCIOJHEHHEM  PaclOpsLKEHUH,
¢ ucnosb3oBanueM Cuera 1udpoBoro pyoss, ¢ npeaocrapieHueM nHpopmanuu o Cyere muppoBoOro
pyouis, a Taxke mpenocTaBUTh Ilonb30BaTenio BO3MOXKHOCTh MOJIYy4aTh MH(OpMAIUIO O pe3yibTare
paccMOTpEHHMsI €ro 3asBJIEHUH, B TOM 4YUCIE€ B MUCbMEHHOU (hopme no TpeboBanuto Ilonp3oBarens, B
cpok He no3aHee 30 nHel co qHA noaydeHus 3asBiaeHus [lonp3zoBaTens.

Bce unHble mpereH3uu, CBsi3aHHBIE C JIPYTUMH BollpocaMu obOciyxuBaHus [lonb3oBarens B
paMKax HacTOAIIMX YCIOBUHM, paccMaTpUBarOTCs BaHKOM B COOTBETCTBHE C 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

7.4. B cnyuyae HemocTmkeHus coryacust CTOpPOH CHOp paspemaercss B COOTBETCTBUU C
JNENCTBYIOIMM 3aKOHOAaTenbCcTBOM Pocculickon Penepanuu.

7.5. baHK He HeceT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnonHenue pacnopsikenus [lonp3oBarens, eciu:

- HCIOJIHEHHUE 3aBUCUT OT ONPEAEICHHBIX IEUCTBUN TPEThEN CTOPOHBI, U HEBBINIOJIHEHUE WU
HECBOEBPEMEHHOE BBINIOJIHEHHUE CBA3aHO C TEM, UYTO TPEThsl CTOPOHA HE MOKET WM OTKa3bIBAeTCS
COBEPIIUTH HEOOXOIUMBIE JIEHCTBHS, COBEPIIAET UX C HAPYIIECHHSIMH YCTaHOBIIEHHOTO MOpPSAKA MU
HEJOCTyIHa Juisl baHka;

- HEHUCIOJHEHHE SBWJIOCH CIEACTBUEM HEIPEOJOJUMON CHIBI, TO €CThb UPE3BBIUANHBIX M
HENpeJOTBPAaTUMBIX TPU JAHHBIX YCJIOBHUSIX OOCTOSITEIBCTB, BO3HMKIIMX IIOCJIE 3aKJIIOUEHUs
Hacrosmux YcinoBuid. /JleiicTBue 00cTOATENHCTB HENPEOAONMMOM cuiibl  CTOPOHBI  JIOJIKHBI
MOATBEPKAATh  JIOKYMEHTaMHU  KOMIIETEHTHBIX opraHoB. (O  HacTyIUIEHUHM  OOCTOSITENIbCTB
HenpeooauMoi cuitbl CTOPOHBI 0053YI0TCS U3BELaTh JPYT APYyra B MATHIHEBHBINA CPOK;
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- HEWUCIIONHEHHWE SBMUJIOCH  CJIEJCTBHEM TEXHHYECKOTO CcOOS W/WIM  TEXHUYECKHX
HeucnpaBHOCTEN B paboTe CHUCTEMBI B COOTBETCTBHH C IMYHKTOM 4.9 HacTosmux Y CIIOBUM.

7.5.2. 3a Heoka3aHHE, HECBOEBPEMEHHOE OKa3aHUE TPEThEeW CTOPOHOM YCIIYT, OIUIAYEHHBIX
ITonp30BareneM yepes cucremy.

75.3. 3a yOwiTkH, TIOHeceHHbIe [lonp3oBaTeneM, BCIIEICTBUE WCHOTHEHHS baHKOM
pacniopsbxenus [lonp3oBarens, COCTaBIEHHOIO € OIIMOKaMM B IIpeacTaBileHHON banky nndopmaruu.

7.5.4. 3a yOwiTku, moHeceHHble [lomb3oBarenem, BciencTBue HapymieHus [lonb3oBarenem
nopsiaka ucnonb3zoBanua JbO, ycraHOBIEHHOro B HacToAlMX YcioBusix, B Ilamarke 1o
WCTOJIB30BAHUIO CHCTEMBI, a TAaKXKe B MHCTPYKIMSIX, pa3MEIIeHHbIX Ha opuIanbsHOM caiite banka B
cetu MHTEpHET 10 aapecy: WWW.rshb.ru.

7.5.5. 3a aBapum, cOou mim nepebon B 00CITYKMBaHUH, CBSI3aHHbBIE C HAPYIICHHEM B paboTe
00OpyJOBaHUs, CHUCTEM TOJAYU DJICKTPOIHEPrUU W/WIM JIMHUM CBSI3M WIM CEeTeH, KOTOpbIe
o0ecreunBaroTCs, MOAAI0TCSA, SKCILTYaTUPYIOTCS W/UIIA OOCITY>KUBAIOTCSI TPEThEH CTOPOHOM.

7.5.6. 3a peifictBua Ilomp3oBaTens B cUCTEME, HOIATBEPXKAECHHBbIE KOPPEKTHBIM BBOJIOM
OJTHOPA30BOT0 MapoJis, nepenanHoro bankom/copMUpPOBAHHOTO YCTPOICTBOM/TEHEPATOPOM Haposieit
win 3-D maposem, BBEAEHHBIM Ha CHELMAIM3MPOBAHHOM CTpaHUIE SMHUTEHTAa, B COOTBETCTBHM C
yHKTOM 4.4 HacTosMX Y CIIOBUH.

7.5.7. 3a camocrosATenbHOoe ycraHoBieHHe Ilomp3oBareneM B CUCTEME BO3MOXKHOCTH
OCYILIECTBJICHUS] TIEPEBOJOB JEHEKHBIX CPEICTB 0€3 HCIOJb30BAaHUS METOJIOB ayTEHTHU(UKALUU B
Cucteme W nanbHeiiue AEHCTBHs, ocyllecTBieHHble B Cucreme 0Oe3 HCHOJIb30BaHUS METO/A0B
ayreHTuukanuu B Cucreme.

7.5.8. 3a otka3 B npueme Kk ucnoiHenuto DI1/] Ilonb3oBarens B COOTBETCTBUM C IyHKTOM 4.21
VYcnosuii npu HecoOmoaenuu Iloap3oBaTenieM ycTaHOBIEHHBIX UM JIMMUTOB Ha COBEpLIEHHE OllEepaliii
10 NIEPEBO/IY JCHEKHBIX CPEJICTB, OCYIIECTBIsIEMbIM rtocpeacTBoM J1BO.

7.5.9. 3a orka3 B npueme k ucrnonaennto DI1]] [Tomp3oBaTenst B COOTBETCTBUU € MYHKTOM 4.22
VYcnoBuii npu HecobmoaeHuu Ilonp3oBareneM yCTaHOBIEHHOIO MM OOLIEro JUMHTA (B CyTKHM) Ha
COBEpIICHHUE Olepaluil M0 IEepeBOAY JEHEXKHBIX CPEICTB B JIPyrHe KpeOUTHbIE OpraHU3alllH,
ocylecTBIsieMbIM nocpeacTsoM JIBO.

7.5.10. 3a otka3 B npueme k ucnoinenuto D11/ IToap3oBarenst B COOTBETCTBUU ¢ TyHKTOM 4.23

YcaoBuit npu HeCO6J'II-OI[eHI/II/I ITons3oBaTenem YCTAHOBJICHHBIX B Cucteme OrpaHquHHﬁ128 110

BpeMeHH 2° IpoBe/IeHHs OTEPaITHiA.

7.5.11. ITo onepanusiM, COBEpIIEHHBIM IO OaHKOBCKOMY cUeTy/cueTy 1o Bkiany [loms3oBares,
BCJICJICTBHE HEIOJY4YCHUS/HECBOEBpeMeHHOro monydenus: [lomb3oBatenem  SMS-yBenomiieHwmid/
Push-yBenomiienuii He 1o BuHE baHka.

7.5.12. 3a HECAHKITMOHUPOBAHHOE MCIIOIH30BAaHUE TPETHUMH JINIIAMU WH(POPMAITUH, YKa3aHHOU
B SMS-yBenomnenun/Push-yBegomieHin, B ciiydae ecld JaHHas HH(GOpPMAIMs cTajla H3BECTHA
TPETHUM JIMIIaMH He 110 BUHE baHka.

7.5.13.3a mpuoctaHoBky npuema Kk wucnosHeHuto Ol Ilonp3oBarenst B COOTBETCTBUM C
yHKTOM 5.5.1 HacToAmux Y CIOBHM.

7.5.14. 3a coBeplueHHe JIEHCTBHM, CBA3aHHBIX C MCIOMHEHMEM TpeOoBaHuil denepanbHOrO
3akoHa Ne 115-®3.

8. IIpoume ycsioBus

8.1. Bce TpeOoBaHMs, YBEJOMJICHWUS W WHBIC COOOIICHUS I10 HACTOSAIIMM Y CIOBHSIM
HanpaBisaoTcss CTOpOHAMU APYT APYTY B MUCBMEHHOHN JopMe B CIIEAYIOIIEeM OPsIKe:

8.1.1. bankowm Ilonp30BaTerto:

- YBEIOMJICHHS, Kacalolluecsl BOMPOCOB  OOCITY)KMBAaHHUS HEOTPAHMUYEHHOTO  Kpyra
[Tonp30Barenelt, HaMPABISIIOTCA C WCIIOJIB30BAHUEM OJHOTO WJIM HECKOJIBKHUX CIIOCOOOB TIO BBHIOOPY

128 OrpaHnyeHye Mo BpeMEHH POBEIEHUS ONEPalltii He IPUMEHSETCS K «ABTOIIIATEKAM» U aBTONEPEBOAM.
129 TTpu ycTaHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.

VY CItoBHs TUCTAaHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBanus ¢pusndeckux aui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)


http://www.rshb.ru/

89

banka, ykazaHHBIX B TyHKTE 6.2 HAcCTOSIUX Y CJIOBUI,

- YBEIOMIICHHS, KacarollMecs BOMPOCOB oOOcCIyxuBaHus otnaenbHoro Ilomp3oBatens,
HaIPaBJIAIOTCS:

* 10 BOIIPOCAM BBIABJICHMS OIEpallid, COOTBETCTBYIOIIMX IPU3HAKAM IEPEBOJA IEHEKHBIX
cpeactB 0e3 MOOPOBOJIBHOIO COTJIACUSl KIMEHTA, — C HCIOJIB30BAHUEM OIHOTO WJIM HECKOJBKUX
croco6o0B 1o BeIOOPY baHka, ycTaHOBIEHHBIX B MMyHKTE 4.8 HaCTOSAIMUX Y CIIOBUIA;

* 110 BOITPOCaM MPUOCTAHOBIIEHU KcTionb3oBanus JIbO, a Taxxke o npase [lonbp3oBarens noxark
3asBieHue B bank Poccuu B cooTBeTCTBHM € TyHKTOM 5.5.4.1 HacTosmux Y caoBuii/0 BO3OOHOBICHUH
BO3MOXXHOCTH Hcnoib3oBanuss JBO mo ocHoBaHusM, yka3aHHbIM B myHKTe 5.5.4.1 Hacrosmmx
VYcnoBui, - ¢ UCMOIB30BaHUEM OJHOTO MJIM HECKOJIBKUX CIIOCOO0B 10 BbIOOpY baHka He3aMeuTeabHO
nyrem SMS-yBenomiienus/ Push-yBenomienust Ha MOOMIBHOE YCTPOHCTBO, HA KOTOPOM yCTAaHOBJICHA
cucrema «MOOMIbHBIN OaHK».

- IO MHBIM BONPOCaM OJHHMM M3 CJEIYIOLIMX CIOcOo00B 1O BbIOOpPY baHka, ecnum HHOM
CHEUMAJbHBIM TOPAJOK HE MNPEIyCMOTPEH HACTOSUIMMHU YCIOBUSMHU: — IIyT€M HalpaBICHUS
[lonb3oBarento cpeacTBaMM IIOYTOBOM CBSI3M MHMCbMAa IO IIOCIEAHEMY U3BECTHOMY baHky
daktuueckomy anpecy Ilonp3oBatens, myrem HampasieHuss Push-yBemomnenuii Ha MoOuibHOE
ycrpoiictBo [loabs3oBaTens, myrem SMS-uHdopMupoBaHus 0 OCIEIHEMY U3BECTHOMY baHKy HOMepy
MobunpHOTro Tenedona [lonp3oBarens, myTeM HampaBlIeHUs COOOIIEHUN MO MOCIETHEMY U3BECTHOMY
banky ampecy a1eKTpOHHOM TOYTHI (ISl YBEIOMJICHHMH M HWHBIX COOOIICHUH B COOTBETCTBUU C
TpeOOBaHUSMU 3aKOHOJATENbCTBA), MyTEM pa3MelleHus WHGOpMaluu B JAMCTAHIMOHHBIX KaHalax
OOCITy’)KMBaHMsI, a TakkKe IyTeM HemocpeAcTBeHHoW mnepenaun  bankom  Ilomw3oBarento
(ITpencraButento);

8.1.2. Tlonw3oBateneM baHky:

- 110 BOIIPOCaM MPEJOCTABICHHUS:

e [OATBEPXACHUS OINEpalUU 110 NEPEBOY CO CUETa C MCIOJIb30BAHUEM ILJIATEKHOM KapThl
nm CepBuca CBII, B coBepmieHIE KOTOPOTO OTKA3aHO B COOTBETCTBHH C MyHKTOM 4.8.1 HacTOSIINX
YcaoBuid;

e noATBepxkAcHUs pacniopshkeHus [lonb3oBarens 1o nepeBoay co cueta 6€3 UCIOIb30BaHuUs
mnatesxxHo Kaptel win Cepsuca CBII, mpueM K MCIONIHEHUIO KOTOPOro IMPUOCTAHOBIEH baHkoMm B
COOTBETCTBUH ¢ yHKTE 4.8.2 HacTOsAMMX Y CIOBU, — CTIOCOOOM, YKa3aHHBIM B ITyHKTE 4.8 HacTOSAIINX
YcaoBulid;

- MO0 HMHBIM BOINPOCAaM — B COOTBETCTBUU C O(MUIMAIBHBIMU aJ[pecaMd W PEKBU3UTAMH,
JOBEJIEHHBIMU J10 cBefieHHs KimeHTa 500bIM U3 CIOCOOOB, YKa3aHHBIX B MYHKTE 6.2 HACTOSIIHMX
Ycnosuit.

8.2. bank  BmpaBe  UCHONB30BaTh  (DAaKCUMHUIBHOE  BOCHPOW3BEACHHWE  TOJIMUCHU
YIOJHOMOYEHHBIX Jull baHka mpu nmoanucaHuu TpeOOBaHUM, YBEJOMIIEHMH U COOOILEHUH, odepr,
MPEAOCTaBIAEMbIX WM HamnpaBisieMblx [lonb3oBaTeneM B COOTBETCTBUU C HACTOSIIIMMH Y CIOBHSIMHU.
®akCUMWIBHOE BOCIPOU3BEACHUE MOAMUCH YIIOJIHOMOUYEHHOIO JIMla baHka sIBIIIeTCSl aHAJIOrOM €ro
COOCTBEHHOPYYHOM TTOATHCH.

8.3. bank mpenoctaBuser Ilomp3oBarento BO3MOXHOCTH ¢  ucnoib3oBaHueM J[BO
(hopMHUPOBATH U HATIPABJISATEH PACTIOPSKEHUS HA COBEPILICHHE OTIepalinii Mo 0aHKOBCKUM cUeTaM / cueTam
no Bkiany [lonas3oBarens. CTOpOHBI JOTOBOPUIIUCH, UTO BCE PACTIOPSIKEHHUS HAa COBEPILICHUE ONeparnil
o 0aHKOBCKHUM cyeTam/cyeTam mo Bkiany [loms3oBarens ¢ ucnonb3oBanuem JIbO, ymocroBepeHHbIe
KOPPEKTHBIM BBOJOM OJHOPA30BOr0 mapoiis uiau 3-D maposs, BBEACHHOTO Ha CIEUATH3UPOBAHHOM
CTpPaHWIIE DJMUTEHTAa, B COOTBETCTBUU C TMYHKTOM 4.4 HacTOSAIIUX YCIOBHHA, CUHUTAIOTCS
noATBep:kIeHHbIMU [lonb30BaTenem u npusHaroTes noanucaHHbiMu [loap30BaTeneM B COOTBETCTBUU C
JEHCTBYIONMM 3aKOHOJIaTEILCTBOM M IMOJJIEKAT UCTIOJHEHHI0 BaHKOM B COOTBETCTBUU C YCIOBUSIMU
JloroBopoM, mpeaycMaTpUBAIOIIETO OTKPBITUE U BEJICHHE TAKOr0 OAHKOBCKOTO CUeTa/CYeTa Mo BKIAY,
[Ipn sTOM HacTosiliee yclOBUE SIBISETCS HEOTHEMJIEMOM YacThIO BBIINIEYKA3aHHBIX 3aKIFOYEHHBIX
Mexay bankom u [lonb3oBarenem JloroBopos.
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8.4. bank mpenoctaBmser Ilomb3oBarento BO3MOXKHOCTH ¢ ucnoib3oBanueM JIBO
dhopmupoBath 1 HanpaeATh B bank 3amonnennyto B JIbO Ankety. CTOpOHBI TOTOBOPHIIUCH, YTO BCE
3arnoJIHeHHbIE U HarpaBieHHble B bank mocpeactBom IBO AHKeTbI, y10CTOBEpEHHBIE KOPPEKTHBIM
BBOJIOM OJIHOPa30BOI'O IMAapoJis, CYUTAIOTCA MNOATBEpkIeHHbIMU [lonb3oBareneM W NIpU3HAKOTCS
noanucanHeiMu [lonb30BareneM B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOJATEIHCTBOM U MOJJIEKAT
paccMoTpeHrio baHKOM B COOTBETCTBMM C YCJIOBUSMHU MO KPEIUTHOMY IPOJIYKTY, BBIOpAaHHOMY
ITons3oBarenem.

8.4.1. bank npenocrasiset [lonp30BaTento BO3MOKHOCTb C UCIIOIb30BaHUEM CHCTEMBI B CITy4ae
MOJIOKUTETTFHOTO pelieHuss baHka o0 TPeIoCTaBICHUU KPEAWTA/KPEIUTHOW KapThl TOIMKICATH
Cornamenue.

JloroBop cuMTaeTcs 3aKJII0UYEHHBIM IyTeM JIOCTHXKEHUs coryacus Mexxay Kiuenrom u bankom
10 BCEM YCIOBUAM, yKa3aHHbIM B Cornamenuu. [lpu cornmacun Kimenra ¢ ycnoBusmu CornaiieHus,
Kmuent momgnuceiBaer CornamieHue/MeKTpoHHbIH 00pa3 CornamieHus OJHOPa30BBIM TMapojieM B
Cucreme. Cornacue banka ¢ ycinoBuamu CornamieHus: Belpaxkaercs nyrem noanucanus CoriamieHus
0JIHOpa30BbIM naposem B Cucreme niam noanucanus CorianieHus ynoJHOMOYEHHBIM MPEACTaBUTEIEM
banka Ha OymaxHOM HocuTese U pazMenieHneM B CucreMe 3JeKTPOHHOTr0 o0pasza MOAMHCAHHOTO CO
croponsl banka Cornamienus.

8.5. bank mpenoctaBuser Ilomp3oBarento BO3MOXKHOCTH ¢  ucnoib3oBanueM JIbO
(dbopMupoBaTh 1 HampaBiaTh B bank 3amonnenHoe B JIBO 3asBiIeHUE O MPUCOCIUHEHUHU K Y CIIOBUSAM
OCYUIECTBJICHUSI  JICTIO3UTAPHOW  JESATENBHOCTH,  YCIOBHUSM  OTKPBITHS ~ MHJMBHAYaJIbHOTO
nHBecTUIMOHHOTO cueta AQO «Poccenbxo30aHk» W K ycIOBHSM PerimameHTa oka3aHUsi OpOKEPCKUX
yCIyr U YCIYr TIO HMHBECTULHOHHOMY KOHCYnbTHpoBaHUI0 AQO «Poccenbxo36ank». CTOPOHBI
JIOTOBOPHJIUCH, YTO BCE 3alOJHEHHbIE M HarpaBieHHble B bank mocperncrsom JIbO 3asBieHwus,
YIOCTOBEPEHHBbIE KOPPEKTHBIM BBOJOM OJHOPA30BOr0 MApOJIsl, CUMUTAIOTCS MOATBEPKICHHBIMHU
[Tonr3oBareneM u mpu3HAIOTCS moanucaHHbIMU [lomp30BaTenieM B COOTBETCTBHHM C JICUCTBYIOIIMM
3aKOHOJATEIbCTBOM M MOJJIEKAT PACCMOTPEHUIO baHKOM B COOTBETCTBUU C Y CJIOBHUSIMHU
OCYIIECTBJICHUSI  JICTIO3UTAPHOW  JIEATENIbHOCTH, YCJOBUSIMA  OTKDBITHS  MHJUBHUAYaJIHHOTO
unBectuionHoro cueta AO «Poccenbxo30ank» u PermamenTom okazaHust OpOKEPCKHUX yCIAYT U YCIIyT
110 THBECTULIMOHHOMY KOHCYJIbTUpOoBaHui0 AO «Poccenbxo30aHKy.

8.6. CTOpOHBI JOrOBOPHIINCH, YTO BCE COTJIachs, yka3aHHbIe B MyHKTax 8.10, 8.11 HacTosmmx
VYcnoBult,  yIOCTOBEPEHHBIE  KOPPEKTHHIM  BBOJOM  OJHOPA30BOTO  TMApOJisi,  CUMUTAIOTCS
noATBepkIeHHbIMU [lonb30BaTenem u npusHatoTcs noanucaHHbIMU [loap30BareneM B COOTBETCTBUU C
JEHCTBYIONIUM 3aKOHOIaTE€TECTBOM.

BBoa oHOpa30BOro mapoiisi OCYIIECTBISIETCS C MpUMeHeHHeM BbeiOpaHHOro [lonmb3oBarenem
Metona ayrentudukanuu B Cucreme.

8.7. bank mpenoctaBuser Ilomp3oBarento BO3MOXKHOCTH ¢  ucnoib3oBanueM JIbO
dhopmupoBath 1 HanpaBiIATh B bank 3anonnenHoe B JIbO 3asBiieHre Ha MPUCOETUHEHNE K TPOrpaMme
ctpaxoBaHusi. CTOPOHBI IOTOBOPUIIMCH, YTO BCE 3aIlIOJIHEHHBIE U HAlpaBlieHHbIE B baHk mocpeacTBom
JBO 3asaBiienns Ha MpUCOEANHEHUE K TPOrpaMMe CTPaXOBaHUs, YI0CTOBEPEHHBIE KOPPEKTHBIM BBOJIOM
OJIHOPa30BOI'0 MapoJIsi, CYUTAIOTCS MOATBEPKIeHHbIMU [los1b30BaTENIEM 1 IPU3HAIOTCS TOATUCAHHBIMU
[Tonp30BarenemM B COOTBETCTBUU C JAECUCTBYIOIIMM 3aKOHOJATEILCTBOM U IMOMJIEXKAT PACCMOTPEHUIO
baHkoM B COOTBETCTBUU C YCIOBUSMHU MTPOTPaMMBI CTpaxoBaHus, BEIOpaHHOH [lonp30BaTenem.

8.8. bamk mpemocraBuser Ilomp3oBaTenmo BO3MOXKHOCTH C  wHcnoib3oBanueM JIBO
dbopMupoBath W HampaBiaTh B bank 3amonmneHHoe B Cucteme 3asBienue Ha J(II. Croponsl
JIOTOBOPHJIUCH, YTO BCE 3allOTHEHHBIE M HarpaBieHHbIe B bank mocpencTtBom CucteMbl 3asBIeHUS HA
JIT ynoctoBepeHHbIE KOPPEKTHBIM BBOJOM OJHOPA30BOI0 MapoJsi, CYUTAIOTCS MOATBEPKICHHBIMHU
[Tonp3oBareneM u mpu3HAOTCS moanucaHHbIMU [loip30BaTeneM B COOTBETCTBHHM C JICUCTBYIOIINM
3aKOHOJIATEIbCTBOM M MOJUIEKAT PACCMOTPEHUI0 bBaHKOM B COOTBETCTBUM C  YCIIOBUSIMHU
COOTBETCTBYIOIETO KPEAUTA.

8.9. CTOpOHBI NOTOBOPUIINCH, YTO B COOTBETCTBUU C TPEOOBAHUSMHU 3aKOHOAATEIHCTBA O
HallMOHAJIBHOW TUIaTeXKHON cuctemMe bank o06s3yercs mHpopmupoBath I[lonmb3oBaTens o Kaxmou
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pacxogHOU omepanuy 1Mo OaHKOBCKOMY CYETY/CUETy MO BKJIAAy, COBEPLICHHOH C HCHOJIb30BAHUEM
Cucremsl, CIenyomuM 00pa3oMm:

- B cimyyae ycraHoBkH Ilonp3oBarenem Ha MOOHIBHOM yCTpOHCTBE CUCTEMBI «MOOMIIBHBIH
0aHK» W BKIIOYEHHUS B HACTPOWKax cuCTeMbl «MOOWJIbHBIMN OaHK» OMIUK MojaydeHus Push-
YBEIOMJICHUM HallpaBJICHUE YBEIOMJIEHUH 110 pacXoJHbIM omnepauusM B CucTeMe OCYLIECTBISETCS
Cucremoii myrem HampasieHuss Push-yBemomienuii Ha MoOunsHOe ycTpoiicTBo Ilomb3oBaTers.
Wudopmammss o mnomyueHHbx Push-yBemominenusx poctymna Ilonb3oBatento B pasnelne
«YBegOMIICHUA» CUCTEMBI «MOOHUILHBIN OaHK;

- B cuyuae orcyrerBus y [lonb3oBarens Ha MoOuisHOM yCTpoiicTBe crucTeMbl «MOOUITHHBIN
bank» ¢ BkIOueHHO# ommwmeil monydenust Push-ysemomienuit wim, ecnu Push-ysemomienue He
HaNpaBJICHO/HE JIOCTABJICHO, HWH(GOPMHPOBAHME IO PACXOAHBIM OIEPALUSM OCYIIECTBIISCTCS
MOCPEACTBOM HampasieHus: SMS-yBeoMIICHHI HA HOMEP MOOMIBHOTO TenedoHa, IpeoCTaBICHHBIN
[lonp30BarenemM IpU MOAKIIOUEHUU YCIYIM «YBEAOMJIEHHMS» IO KapTOYHOMY CYETYy B cllydae
MOJIKIIIOUEHUS] YCIIYTU «YBeloMIIeHUs» 00 Ha 3aperuCTpUPOBAHHBIN HOMEp, MPEIOCTABICHHBIN B
pamMKax MpUCOEIUHEHUS K HACTOSAIIUM Y CJIOBHSIM.

[To mpuUXOJHBIM OMEPALUAM OCYIIECTBISIETCA MPEAOCTaBICHHE HH(POPMAIMK B BBIIHCKE IO
cuery, mpenocraBineHHor B Ilompasnenenun banka, oOcimyxuBaromieM OaHKOBCKHN CYET/CUET II0
BKJIaJTy, WIH MIPH caMOCTosATenbHOM (hopmupoBanuu [lonb3oBarenem BHIMUCKHU 10 cueTy B Cucreme.

CTOpOHBI JIOTOBOPUJIMCH, YTO B COOTBETCTBUM C TpeOOBAaHUSAMHU 3aKOHOAATEILCTBA O
HAI[MOHATILHOM IIaTeXkHOM cucteMe bank 00s3yeTcs nHpopmuposats [lons3oBarens [InlP o kaxnoi
oreparuu ¢ LludpoBeiMu pyOIIsiMu, COBEPIIEHHOW ¢ Ucmoyib3oBaHneM Cuctembl «MoOOUITHHBINA OaHK»
(Bepcuu Android), cienyroumm o6pazom:

- B CiydYae BKIIOUeHHUs B Hactpoiikax Cuctembl «MoOwibpHBIA Oank» (Bepcuu Android)
onuu mosydeHus: Push-ysemomienuit HamnpaBneHue yBenomuieHuid 1o omepaiusim ¢ LludposeiMu
pyomsimu ocymectBisiercss Cucremoit «MobunbHbI 6ank» (Bepcun Android) myTem HampaBiieHUS
Push-ysemomitenuit Ha Mooubaoe yctpoiictBo IMonb3oBarens [Tnl{P. Mudopmaiius o mOIydeHHBIX
Push-yBenomiienusx moctymnua Ilonb3oBarento B pasaene «YBemomiieHus» Cuctembl «MoOOHIbHBIN
6ank» (Bepcun Android);

- Bcayuae orcyTcTBus y [lons3oBarens Ha MobmibHOM ycTpoiictBe Cuctembl «MoOOUITBHBIN
bank» (Bepcun Android) BkmOYeHHOH onuuu moiydeHus Push-yeemomnenuit wmnm, ecnm Push-
YBEJIOMJICHME HE HaIlpaBJI€HO/HE JOCTaBJIeHO, MH(opMupoBaHue Mo onepauusm ¢ LluppoBsiMu
pyOIsSIMU OCYIIIECTBIISIETCSI TIOCPEACTBOM HarpaBieHuss SMS-yBegomiiennii Ha 3aperucTpupOBaHHBIN
HOMED, npefocTaBieHHbIl [lonb30BaTeneM B paMKkax MPUCOECIMHEHUS K HACTOSIIIUM Y CIIOBHUSM.

Nudopmanus 06 umamenenun craryca Cuera muudpoBoro pydsis, o0 H3MEHEHMH OCTaTKa
[Mudpossix pydreit Ha Cuete uudposoro pydis, o pe3yabTare coBepiueHus onepauuu ¢ Lnpposeimu
pyomsimu otpaxaerca B uHTepdeiice Cucrembl «MoOmibHbI 6aHk» (Bepcun Android) B pasnene
«udpoBoii pyoiIb».

8.10. OcymecTBrneHue nepeBoa neHexKHbIX cpencTs dyepe3 CBIT o3navaer, uro Ilonp3oBarens
O3HAKOMJIEH M COIJIaCeH Ha Iepejiady MO 3aIIMIICHHbIM KaHajlaM CBS3M B AKLIMOHEpPHOE OOIIECTBO
«HanuoHanpHas cucTeMa TIaTeKHBIX KapT» =0, Yuactauky CBII, 06cmykuBaomeMy cueT HoaydaTens
JICHEeKHBIX CPEACTB, M MOIy4YaTeNt0 JACHEKHBIX CPEICTB MEPCOHANBHBIX JAaHHBIX, HEOOXOUMBIX IS
00palboTKH oreparyu.

OcymiecTBieHre MepeBoja JIEHEKHBIX CPEACTB MO0 HOMEpPY MOOMIBHOTO Teiae(oHa KIUEHTY
banka o3navaer, uto [lonb3oBarens O3HAKOMJIEH M COIVIACE€H HA Nepeady MOoIydaTelsio JEHEXHBIX
CPE/ACTB NEPCOHANBHBIX JaHHBIX, HEOOXOAUMBIX JIsE 00pabOTKH ONeparyy.

[Tonxmouenue Ilonp3oBaTeneM BO3MOKHOCTH MOJIYYEHUS BXOJSALIUX MEPEBOJOB OT KIMEHTOB
Apyrux OaHKOB M0 HoMepy MoOminbHoro Ttenedona uepe3 CBII o3nawaer, uro Ilomb3oBaTens
03HAKOMJIEH U COTJIaCcEH Ha nepeavy B AKIIMOHEepHOe 001iecTBo «HalroHanpHas cuctema miaTeKHbIX
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KkapT», YuactHuky CBII, o0cimyxuBaromemMy c4eT OTIPABUTENS IEHEKHBIX CPEICTB, U OTIPABUTEIIO
JICHEKHBIX CPEJICTB NEPCOHABHBIX JAaHHBIX, HEOOXOJUMBIX 7151 00pabOTKH ONepaluu.

[Monxmouenue Ilonb3oBaTeneM BO3MOKHOCTH TOJIYYEHUS BXOJSIIMX MEPEBOAOB OT KIMEHTOB
banka mo HOMepy MOOMIBHOTO TejedoHa o3HauyaeT, uTo [losb30Barenh 03HAKOMIIEH M COTJIACEH Ha
nepeaayy OTHPABUTENIO JEHEKHBIX CPEACTB MEPCOHAIBHBIX JaHHBIX, HEOOXOJUMBIX Ui 00pabOTKH
oreparuu.

Ha3nauenue cuera Ui 3a4MCICHUS BXOASAIINX IIEPEBOAOB OT KIMEHTOB JIPYTUX OAHKOB Yepes3
CBIl no Homepy MoOmibHOrO TenedoHa o3HadaeT, uro lloimp3oBaTenb coriaceH Ha mepedady B
AxuunonepHoe o0mecTBo «HannoHanpHasi cucTeMa IIaTeKHBIX KapT» HOMepa MOOMIIBHOTO TenedoHa
C LENbI0 COXPAaHEHUS COOTBETCTBHUS HoMepa MoOwibHOro tenedpona Ilonb3oBatens banky mms
nocyuenyoomeil 00paboTKH epeBoA0B AEHEKHbBIX CPeACTB, HanpasisieMbix [lonb3oBaTento uepe3 ChII.

8.11. bank ocymecTtBisieT  00pabOTKYy  MepCcOHaIbHBIX  JaHHBIX  [lomb3oBaTess/
[IpencraButens/BeirononpuodpeTarens/oeHeduapaoro Biaaenbpia [lonp3oBarens B COOTBETCTBUH C
TpeboBanusiMu DeaepanbHoro 3akoHa oT 27.07.2006 Ne 152-03 «O mnepcoHaNbHBIX JTaHHBIX)
B o0beMe, HEOOXOAMMOM JMJIsi MCIONHEHHS TNpeJIMeTa HACTOSIIMX YCIOBHHM IyTEM COBEPILEHUS
CIIEYIOIUX ACUCTBUN (Omepanuu) WM COBOKYIMHOCTH JEHCTBHIl (omepanuil) ¢ HCHOJIb30BaHUEM
CpEACTB aBTOMAaTH3aIlMKM WM 0€3 MCIOJB30BAHUS TaKUX CPEACTB: cOOp, 3alHCh, CHCTEMATH3ALUIO,
HaKOIUICHHE, XpaHEeHHUe, yTouHeHue (0OHOBIIEHNE, N3MEHEHUE), U3BIICUCHUE, CIIONIb30BaHUE, TIepeady
(moctym), obe3mMunBaHue, OJIOKHPOBAHUE, YIAJICHIE, YHHUTOKEHUE.

bank  mpu  oOpaborke  mepcoHanmbHbIX  JnaHHBIX  [lomb3oBatens/IIpencraButens/
BEITOIONIpHOOpeTaTesst/Oenedunuapaoro Biuaaensia [lomp3oBarens coOM0aaeT MPUHITUITBI U TPABUIIA
00pabOTKM NEpPCOHANBHBIX AaHHBIX, MpenycMoTpeHHble denepanbHbiM 3akoHOM oT 27.07.2006
Ne 152-®3 «O mepcoHambHBIX JaHHBIX», KOH(HUICHIHAIHHOCTh IEPCOHATBHBIX TaHHBIX U
obOecrieurBaeT O€30MACHOCTh IEPCOHATBHBIX JIAaHHBIX, MPUHUMAET HEOOXOIUMBbIE IPABOBbIE,
OpTraHU3aIMOHHBIC M TEXHUYECKHE MEPhI I 00ECIIEYNBACT X MPUHATHE JUIS 3alIUTHI ITEPCOHATBHBIX
JaHHBIX OT HEMPaBOMEPHOI0 WJIM CIy4alHOTrO JOCTyNa K HHUM, YHHYTOXKEHHUS, W3MEHEHUS,
OJIOKMPOBAHUS, KONUPOBAHUS, TPEOCTABICHUS, PACIPOCTPAHEHUS IEPCOHATBHBIX JAHHBIX, a TAKKE OT
WHBIX HEPABOMEPHBIX JCHCTBUI B OTHOILIEHUH MIEPCOHANBHBIX JAHHBIX U 00ecIeuynBaeT 0€30MacHOCTh
HE HWKE 3-TO YPOBHS 3alIMIIEHHOCTH MEPCOHAIBHBIX AAHHBIX NMpU 00paboTke B MH(POPMAIMOHHBIX
CHUCTEMAaX B COOTBETCTBHH C MOJ0KeHUsAMU cTatbu 19 denepanpHoro 3akona ot 27.07.2006 Ne 152-D3
«O TIepCOHANBHBIX JaHHBIX).

[Ipu o>ToM baHk ocCyIIecTBIseT XpaHEHHWE W YHHUYTOKEHHE TMEPCOHAIbHBIX JaHHBIX
[Tonw3oBarens/ [Ipencrasutens/ BeirononpuodOpetatesns/ Oenedurmaproro Binaaensbiia [loas3oBarens B
TE4YEeHHUE CPOKa XpaHEHUs JOKYMEHTOB, yCTAaHOBJICHHOT'0 3aKOHOaTeabcTBOM Poccuiickoii deneparnyu,
B TOM YHCJIE€ 3aKOHOAATEILCTBOM 00 apXuBHOM jene B Poccuiickoit denepanuu.
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