[Mpunoxenne 1
k npukazy AO «Poccenbxo30aHk»
ot 17.09.2008 Ne 317-O/1

(8 peoaxyuu npuxazoe AO «Poccenvxozdanky om 08.07.2013 Ne 321-O/], om 26.12.2013 Ne 666-0/],

om 17.02.2014 Ne 78-O/, om 14.07.2014 Ne 415-O/7, om 02.10.2014 Ne 600-OJ], om 20.11.2014 Ne 751-0O]],

om 15.12.2014 Ne 836-0/], om 02.04.2015 Ne 258-0O/], om 23.04.2015 Ne 338-0O/1, om 18.06.2015 Ne 484-0/1,

om 17.08.2015 Ne 708-O/1, om 09.11.2015 Ne 919-O/], om 24.12.2015 Ne 1046-O/1, om 28.04.2016 Ne 288-0/],

om 18.05.2016 Ne 334-O/], om 31.05.2016 Ne 373-O/1, om 28.06.2016 Ne 458-0O/1, om 14.07.2016 Ne 504-O/],

om 03.08.20116 Ne 558-O/, om 16.09.20116 Ne 672-OJ], om 22.09.20116 Ne 683-O/, om 28.10.2016 Ne 766-0/1,
om 15.11.2016 Ne 797-O/, om 30.11.2016 Ne 840-O/], om 28.12.2016 Ne 913-O/f, om 31.05.2017 Ne 302-O]],

om 01.06.2017 Ne 308-OL, om 14.06.2017 Ne 347-O/1, om 06.07.2017 Ne 423-O/1, om 27.07.2017 Ne 488-O1],

om 23.08.2017 Ne 550-O4, om 19.12.2017 Ne 860-O/], om 11.12.2017 Ne 829-O1, om 28.12.2017 Ne 892-0/],

om 22.12.2017 Ne 875-O/, om 23.01.2018 Ne 41-O/], om 21.02.2018 Ne 131-O/1, om 31.05.2018 Ne 459-O1],

om 12.07.2018 Ne 626-OL, om 13.07.2018 Ne 637-O/, om 26.07.2018 Ne 698-O/1, om 10.09.2018 Ne 867-O1],

om 14.09.2018 Ne 884-O1], om 04.10.2018 Ne 971-O/f, om 16.10.2018 Ne 1048-O/1, om 30.10.2018 Ne 1135-O1],
om 27.11.2018 Ne 1239-O/, om 27.11.2018 Ne 1244-O1], om 01.02.2019 Ne 92-O/1, om 06.03.2019 Ne 225-0/],

om 12.03.2019 Ne 251-OJ], om 25.03.2019 Ne 302-O/1, om 27.03.2019 Ne 311-O/1, om 07.05.2019 Ne 606-O/],

om 20.05.2019 Ne 660-O/], om 14.06.2019 Ne 864-O/, om 21.06.2019 Ne 949-O/1, om 10.09.2019 Ne 1548-0/],

om 13.09.2019 Ne 1580-OL, om 15.10.2019 Ne 1860-O1, om 05.11.2019 Ne 2023-O], om 28.02.2020 Ne 290-O/1,
om 30.04.2020 Ne 661-O1, om 17.06.2020 Ne 926-O/, om 17.06.2020 Ne 929-O/, om 31.07.2020 Ne 1303-01],

om 10.08.2020 Ne 1348-O1, om 18.08.2020 Ne 1408-O/, om 04.09.2020 Ne 1490-O/1, om 15.10.2020 Ne 1803-O/1,
om 28.12.2020 Ne 2299-0O1, om 02.02.2021 Ne 101-O1], om 02.03.2021 Ne 274-O/1, om 05.03.2021 Ne 303-0/],

om 29.04.2021 Ne 746-O/, om 30.04.2021 Ne 772-O/], om 07.05.2021 Ne 816-O/1, om 20.04.2021 Ne 682-O1],

om 24.05.2021 Ne 899-0O/1, om 21.07.2021 Ne 1304-OJ], om 12.08.2021 Ne 1502-O/], om 29.10.2021 Ne 2039-O/1,
om 01.12.2021 Ne 2219-O/, om 27.12.2021 Ne 2445-OJ], om 27.01.2022 Ne 135-O/, om 31.01.2022 Ne 156-0/],
om 25.04.2022 Ne 777-0O/, om 14.06.2022 Ne 1074-O/], om 03.06.2022 Ne 1029-O/1, om 16.06.2022 Ne 1108-0/1,
om 08.08.2022 Ne 1478-0O1, om 12.08.2022 Ne 1526-0O/, om 30.08.2022 Ne 1634-O/1, om 01.09.2022 Ne 1651-0O/1,
om 30.09.2022 Ne 1881-0O1, om 14.10.2022 Ne 1991-O/], om 16.12.2022 Ne 2404-O/1, om 12.12.2022 Ne 2354-0/1,
om 10.01.2023 Ne 3-O1], om 06.02.2023 Ne 169-O/1, om 20.02.2023 Ne 256-O, om 24.03.2023 Ne 470-0O/],

om 30.03.2023 Ne 505-0O/], om 17.05.2023 Ne 814-O/1, om 19.05.2023 Ne 842-O/1, om 20.06.2023 Ne 1077-01],

om 04.07.2023 Ne 1189-0O/1, om 03.07.2023 Ne 1177-OJ], om 05.07.2023 Ne 1201-O/1, om 18.07.2023 Ne 1284-O/1,
om 12.09.2023 Ne 1690-0O/1, om 10.10.2023 Ne 1935-O/], om 30.10.2023 Ne 2076-O/1, om 22.01.2024 Ne 62-O[])
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1. TepmmuHbI u onpeneneHus

ABTOpHU3auMs — NOJTyYeHHe pa3penieHus banka Ha npoBenenue oneparui mo Cuery.

ABTOpPHM30BaHHasi CyMMa — CyMMa JICHEXKHBIX CpPEJCTB, Ha KOTOpPYI0 baHKOM BBIIaHO
paspelleHre Ha MPOBEIEHNE PACXOAHOM OMepaluy ¢ UCIIOJIb30BAHUEM IIATEKHON KapThl/PEKBU3UTOB
IIJIATEKHOU KapTBhl.

AytrenTnduxanusa ldep:xkarenss B KOHTaKkT-leHTPe — IPOBEPKA U MOATBEPKIACHUE TUIYHOCTH
Jlepxatenss Tpu  JIOOBIX KOMMYHHKAIMsX ¢ KOHTaKT-IIEHTPOM, KOTOpBIE OCYIIECTBISIIOTCS C
MOMOIUIBIO COMOCTaBJIEHUSI 03BY4eHHOU JlepkaTenem wuH(pOpMaluu C JaHHBIMH, UMEIOUIMMUCS B
banke, B ycranoBienHoM B banke nopsike. B nensx Ayrentuduxauuu Jlepxxatens B Kontakr-mienrpe
He 3anpamuBaercs uHbopmanus y [epxkarens o IIMH-konme, 3-D mapone, mpeaocTaBIeHHOM I10
3ampocy JlepkaTens Uisi COBEpIIEHUS omnepanuii B MHPOPMALMOHHO-TEIEKOMMYHUKAIIHOHHONW CETH
HNutepner, pexBusutax KapTsi.

Bank — AkunonepHoe o6mectBo «Poccuiicknii CenbCKOX03HCTBEHHBINH OaHK.

bankoBCcKkMI IUIATEeKHBIH areHT — OPUAMYECKOE JHUIO, HE SBISIONICECS KPEIUTHOMN
OpraHu3anyen, Wi UHANBUAYAJIbHBIN IIPEANPUHAMATEIb, KOTOPBIE IPUBIEKAIOTCS baHKOM MM MHON
KPEIUTHON OpraHu3alded Ha OCHOBAaHWU COOTBETCTBYIOIIETO JOTOBOpPA, B LENSAX OCYILIECTBICHUS
OTJIEJIbHBIX OAHKOBCKUX OIEpaLUi.

BropxeTHas BbIIaTA — JIGHEKHBIE CpPEACTBA, NocTymnawomue J[lepkarento, KOTOpble B
cootBeTcTBUU ¢ PenepanbHbiM 3ak0HOM OT 27.06.2011 Ne 161-®3 «O HanmoHaIbHOW IIATEKHOMN
CUCTEME» SBIIIOTCS BBIIIATAMH 33 CUET CPENCTB OOJKETOB OMOKETHOW cucteMbl Poccuiickoit
®denepanuu, onpeaeieHHbIMA YacTsMu 5.5 u 5.6 crateu 30.5 dexnepanpHoro 3akona ot 27.06.2011
Ne 161-P3 «O HaIMOHAIBLHOH INIATEKHOM CHCTEME.

BropkeTHas BBIIUIaTA TOMJICKUT 3a4HMCICHUI0 HA cuyeTa (DU3MYECKUX JIML, ONEpPaIlfH 10
KOTOPBIM OCYHIECTBJISIOTCS TOJIBKO C HCIOJIb30BAaHUEM HAIIMOHAJIBHBIX IJIATEKHBIX HMHCTPYMEHTOB
(xapt nnarexxHoi cuctembl MUP min KobGeimxunroseix kapt MUP).

BupryanbHas kapra — KapTa MEXIYHapOJOHBIX IUIATEXKHBIX CHUCTEM, OCYILIECTBIICHUE
orepanuii 1O KOTOpbIM obecneunBaeTcs AKIHMOHEpHBIM oO0mmecTBoM «HammoHanbpHas cucreMma
mwiatexxHeix kapt» (mamee - AO «HCIIK») u mpou3BOOUTCS HCKIIOYUTENBHO Ha TEPPUTOPUU
Poccuiickoit @enepannn, BblTycKaeMasi TOJIbKO Ha UM Jlep)KaTenss U He MMEIoIas MaTepruaibHOrO
HocuTens (MmiacThka). BupTyanpHas kapTa NpeqHa3HAYeHAa WCKIIOYUTENBHO [UISl COBEPILEHUs
orepaluil ¢ CIOJIb30BAHUEM PEKBU3UTOB IUIATEKHON KapThl B ceT VIHTEpHET, KOTOpbIEe HE TPEOYIOT
(bU3MYECKOTO MPEIbSIBICHUS TIATEKHOM KapThI IS CBOETO 3aBEPIICHHUS.

Bbinucka mo cyery — JOKYMEHT, NpeaocTaBisieMblii Jlepkarento 1o ero 3ampocy,
dbopMupyeMblii B 0aHKOBCKOI MHPOPMAIIMOHHOW CUCTEME U COJIEPKaINil CBeIEHUSI 00 OTPa’KEHHBIX
o Cuery onepanusx 3a onpeaeaeHHbIA NepUo BpEMEHH.

Jep:xkaTeab — (QU3NYECKOE JHUIO, HA MM KOTOPOIO Ha OCHOBaHHMU COOTBETCTBYIOILETO
3asiBiieHUs OTKpHIT CueT B mojpa3zesieHny banka u BellylieHa o/iHa WK 0oJiee Kapra.

JepxkaTeib JONMOJHHUTEJBHOH KapThl — (QU3NYECKOE IIMIO, SBISIOUIEECS JIMIIOM,
YIOJTHOMOYEHHBIM BiazenbleM Cueta Ha coBepuieHue no Cuery onepauuii, noaydyeHue HHPopMauu
no Cuery O COBEpIIAEMBIX OIEPALMAX, HA MM KOTOPOIO Ha OCHOBAHMHM COOTBETCTBYIOLIErO
3asIBJICHUS U JJOBEPEHHOCTH BBINYILIEHA OJIHA WK OoJjiee KapTa.

JelicTBYOIIasA KapTa — IUIaTeXHas KapTa, CPOK JCHCTBUS KOTOPOM €Ille HE HCTEK, MpH
YCJIOBHMH, YTO CTATYC, IPUCBOECHHBIM baHKOM JTaHHOW KapTe, NO3BOJSET OCYIIECTBIATH ONEPALUU C €€
MCIOJIb30BaHUEM JIMOO C UCTIOIBb30BaHUEM €€ PEKBU3HUTOB.

JucrtannuonHoe OankoBckoe oocay:xkuBanue (JAbO) — mpenocraBienne bankom
Hlepxatento OaHKOBCKMX W/MIW HMHPOPMAIIMOHHBIX YyCIAYr, B TOM UHCJIE MPEIOCTaBICHUE
BO3MOXXHOCTH JTUCTAHIIMOHHO OCYIIECTBISITh pPAacyETHbIE OMNepaluu, C HCIOIb30BAaHHUEM CHUCTEMbI
«UHTepHeT-0aHK» U «MoOWIBHBIM OaHK» B ciydae mnpucoeAnHeHus Jlepxkarens K YCIOBUSM
JTUCTAHIIMOHHOTO OaHKOBCKOTo oOciyxuBanus ¢usndeckux Jymi B AO «Poccenbxo30ank» ¢
UCIONIb30BaHUEM cucTeMbl «IHTepHeT-0aHK» U «MOOUIIBHBIN 0aHK».

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)



JIMCTAHIIMOHHBIE KAHAJIBI O0CTY:KHBAaHMSI — OaHKOMAThl, WH(OPMAIMOHHO-TUIATEKHBIC
tepMuHainsl banka, J[ucranimonnoe 6aHKOBCKOE 00CITyKUBaHHE.
JloroBop oBepapadTa — 10rOBOp O TIPENOCTaBICHMHM M OOCIy)XMBaHWU oBepapadra,

cocrosiiuid u3 CornameHuss 0 KpeIUTOBaHUM, COJIEPIKALIEr0 BCE CYLIECTBEHHBIEC YCIOBUS CHIEIKU, U
IIpaBun mpenocTaBieHUs U HCIOJIb30BaHUS KpenuTa B (opme «oBepapadT» ¢ HCHOIb30BAHUEM
ne0eTOBBIX TUIATEXKHBIX KapT It paboTHUKOB AO «Poccenbx030aHK» M MHBIX OpraHU3alui B paMKax
3apIUIaTHOTO NPOEKTA.

JlonoiHUTeIbHAS KapTa — KapTa, BBIIYLIEHHAs] HA UMs IIpeacTaBuTens [epxarens.

Jlono/IHMTeIbHBIE YCIYTM — YCIYTH, IpefocTaBiseMble baHKOM B paMKax KOMILJIEKCHOT'O
0aHKOBCKOTO OOCTmyXMBaHMs 1O 3ampocy Jlepkarens, HampasieHHOTo JlepkateneM B BuJE
HNHCBMEHHOTO 3asiBiicHHs 110 Gopme baHka/B BHE AJIEKTPOHHOIO PACIIOPSDKEHUS C UCIOJIb30BAaHUEM
JTMCTAaHIIMOHHOTO KaHaya oOchykuBaHHs. K JIOMONHUTENBHBIM YCIyraM B PaMKax KOMILJIEKCHOTO
0aHKOBCKOI0 OOCIYXHMBAaHHUS OTHOCHUTCS YCIyra «YBeIOMJICHMs», JlucTaHumoHHOEe OaHKOBCKOE
o0CITyXKHBaHHE.

JloCTYNHBINH OCTATOK — OCTAaTOK JEHEXHbIX cpeacTB Ha Cuere JlepxkaTens, JOCTYIHBIX AJIS
coBeplieHus onepanuii o Cuery Ha MOMEHT 3alpoca aBTOPU3ALIUH.

3a10/5KeHHOCTh — 33JI0JDKEHHOCTh JlepkaTtenss mnepea baHkoM, BO3HUKIIAs B pe3ysbTaTe
coBepuieHus JlepkareneM pacXOIHBIX OMEpanuid C UCIOJIb30BAaHUEM IUIATE)KHOW KapThl/ PEKBU3UTOB
IUTaTEKHOM KapThl, CyMMa KOTOPBIX IPEBBICUIIA OCTATOK JEHEXHbIX cpeacTB Ha Cuere [lepxkarens u
JUMHT KpeIUTOBaHus (TP HAIMYKMHK 3aKiroueHHoro JloroBopa oBepapadra).

3asiBjleHMe — 3asBJICHHE Ha KOMIUIEKCHOE OaHKOBCKOE OOCIy)KMBAaHHE JepiKarened KapT
AO «Poccenbxo30ank»/ EnuHoe 3asBieHue Ha OaHKOBCKHE MPOAYKTHI Uit (DU3MYECKUX JIUI[ B
AO «Poccenbxo30aHK» (TEKyIIMH CueT, HaKONUTENIbHBIA cueT, AeGeToBas KapTa, AMCTAaHIIMOHHOE
0aHKOBCKOE O0OCITy)KMBaHHUE)/3asBJICHUE HAa KOMIUICKCHOE OaHKOBCKOE OOCITy)KMBaHHE JepiKareieit
kapT AO «Poccenbxo30ank» (11 HECOBEPIICHHOJICTHUX JHII B Bo3pacte oT 14 mo 18 ner) Ha
ycnoBusix, BblOpaHHbIX [lepkarenem Tapudos, cocraBnenHoe mno ¢opme banka, moamucanHoe
HepxareneM u nepenanHoe B bank.

Enunoe  3asBneHwe Ha ~ OAaHKOBCKME  HPOAYKTHI Ui (U3MYECKUX  JUI B
AO «Poccenbxo30aHK» (TEKyIIUH CueT, HAKONUTENIbHBIM cueT, Ae0eToBas KapTra, JUCTAHIMOHHOE
0aHKOBCKOE OOCIy)XHBaHUE) OYyIET CUMTAThCS 3asBJICHHEM B Cllydae HalW4YUsl B 3asBICHUHU
COOTBETCTBYIOLIET0 BhIOOpa JleprkaTens no opopmieHu o (BbITYCKY) OaHKOBCKOM KapThl.

HNuocrpannoe nyoauvnoe nozkHoctHoe jauno (UITJAJI) — nuio, kKoTopoMy 10BEpPEHBI WU
ObUIM JIOBEpEHBbl 3HAUYMTENbHblE MyOJWYHbIE (YHKIUM JPYrol CTpaHOH, Hampumep, TIJIaBbl
rocy/iapcTBa WM MPaBUTEIbCTBA, BUAHBIE MOJUTUKU, CTapIINE MPaBUTEIbCTBEHHBIE, Cy1eOHbIE WU
BOCHHBIE COTPYJHHMKH, CTaplIe PYKOBOJIUTENN TOCYAAPCTBEHHBIX KOPIIOpAIMid, BUIHbBIE JEATETU
MOJINTUYECKUX TMapTHi, JuOO JHUI0, paHee 3aHUMaBIIee MYyOJUYHYIO JIOJKHOCTb, C MOMEHTa
CJIO’KEHHMSI TIOJITHOMOUYUI KOTOPOIo Mpouuio MeHee 1 roxa.

Kapra — kapra mmarexnoil cuctempl MHUP, xapra MexayHapOOHOW IUIATEKHOM CUCTEMBI
UnionPay International, kapTa MHBIX MEXYHApOIHBIX IJIATEKHBIX CUCTEM, OCYILIECTBICHHUE ONepaLuit
no kotopeiM obOecneunBaercsi AO «HCIIK» u mpousBoAauTcs HCKIIOUHUTENBHO Ha TEPPUTOPUU
Poccuiickoit ®enepaunu, wunu Ludposas xkapra wu/mmm KoOeixunrosas xapra MMUP,
sMUTHpOoBaHHas baHkoM M mpelHa3HaueHHas Ui COBEpIleHUs ee JlepkaTeneM pacueTHbIX onepanui
B COOTBETCTBUU C JCHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoil denepaunu M HaCTOSIIUMU
Ycnousmu.

Karteropusi kaptel — baHK ocymiecTBisieT BBIIYCK M OOCIYXHBAaHHE IUIATEXKHBIX KapT
CHEAYIOUIUX KaTerOpUid:

- HenepcoHuuuupoBaHHsle kapThl — Kapra MUP MowmenTansHoro Beimycka, Kapra MUP
MowmentansHoro Beinycka (Pocuedrts), Kapra MUP ([Ix) MomentanbHoro Beimycka, Kapra MUP
«Poccenpxo36ank — Tpoiikay MomeHTanbHOTO BBITycKa, Instant Issue (B), Instant Issue (M), Standard
Instant Issue (M), UnionPay Instant Issue, Classic Instant Issue [TyreBas (B), Panasonic Instant Issue

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
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(%)}, Kapra MUP MomenTansHoro Beimycka «BOPJIWy», Ko6eiimxurrosas xapra MHP- UnionPay
MowmenTtansHOro BbIycka, Instant Issue (Ix), MUP DxoKapra MomenTtansHoro Beimycka, MIUP
MoMeHTanbHOro BbIlycKa ANINIETUTHAS KapTa;

- mepcoHuUIUpoBaHHbie KapThl — Knaccmueckas xapra MUP, Kapra MUP, Kapra MUP
(Pocuedts), Kapra MUP «Poccenpxo30ank — Tpoiika», Kmaccuueckas kapra MUP «Amypckuit
Tturp», [lpemunansuas kapra MUP, IIpemuansnas kapra MUP (Amypckuii turp), Kitaccuueckast kapra
MUP «Caxamuneny (Kapra gocrymna mist opopmiienus B Caxanuackom PO AO «Poccenbxo30aHk»),
Mir Supreme, Classic (B), UnionPay Classic, Classic ([Ix), Kapra MUP «BOP/IN», KoGeitmkuuropas
kapta MUP- UnionPay, Kapra MUP ([Ix), Standard (M), Classic ITyreBas (B), Standard «Amypckuit
turp» (M), Panasonic (JIx)?, Gold (B), Gold ITyresas (B), Gold (M), Platinum (B), Platinum (M),
Black Edition (M), Black Edition (Amypckuii Turp) (M), Signature (B), Infinite (B), World Elite (M),
Mup DxoKapra, UnionPay Diamond;

BuptyanbHbie kapTel —Virtual (B), Virtual (M).

KoOeiipxunropas xapra MMWP — smutupoBanHas baHkoM u mnpegHazHaueHHas JUis
coBepuieHuss ee JlepkarenmeM pacyeTHbIX Onepauuid B COOTBETCTBUM C  JICUCTBYIOIIMM
3aKoHOIaTenbCcTBOM Poccuiickoin denepanuy M HACTOALMMU Y CIOBHUSMH, NPU COTPYIHUYECTBE C
nBymst 1atexkaeiMu cuctemamu MUP u UnionPay International ¢ menpio BbIIycka €OHHOTO
KapTOYHOTO MPOJIyKTa.

KopoBoe ¢ji0BO — mocneaoBaTeslbHOCTh CUMBOJIOB, yKa3aHHas JlepkareneM B 3asiBICHUU U
ucnons3yemas jus Ayrentuduxanuu Jepkarens B Konrtakr-neHTpe s nmoiydenus [lepikarenem
nH(OPMAaLIUN/TIPOBEICHUS OTIEPALIHIA.

KonTakr-uentp — o/ipa3JielieHne banka, OCYIIECTBIISAIOLIEE 00paboTKy
BXOJIALIUX/UCXOIAIINX TOJOCOBBIX U MYJIbTUMEIUMHBIX 0OparieHuii ot Jlepkareseil, moCTynaloumx B
bank 1o pa3aMuYHBIM JMCTAHIIMOHHBIM KaHajlaM CBS3M, B T.4. IOCTYMAIONMX IO Tele(hOoHHBIM
HOMepaM, yKa3aHHbIM Ha oduiuanbHOM caiite banka www.rshb.ru, Ha odunmanbHbIi agpec
ANEeKTpoHHOU mouThl banka, uepe3 cailt banka mnau uHpopmanuoHHble cucteMbl baHka B ceTu
Wurepner, ¢ ucnons3oBanuem cuctem J(bO.

JIMMHUT KpeANTOBAaHHMA — MAKCUMAaIbHO BO3MOXKHBIN pa3mep Kpeauta B popme «oBepapadTy,
MpeIocTaBsAeMblil [lepkaTento nmpu OTCYTCTBUU/HEAOCTATOYHOCTH JICHEXKHBIX cpeicTB Ha Cuete s
COBEpIICHUSI PACXOAHBIX OIepalluii IO HEMY, ONpeeNIeHHbIN JloroBopom oBepapadTa.

MooOuiabHbli  TejedoH — aOOHEHTCKOE YCTpoilcTBO MOOWIbHOM cBsizu [lepxkarens,
MOAKIIOUEHHOE K YCIyraM pPOCCHUMCKUX oOmeparopoB MoOwmibHOU cBsizun (GSM-omepaTopoB) u
ucnoiybpzyemoe [lepkartesneM Ha 3aKOHHBIX OCHOBAaHUSX, B TOM YHCJIE C COIVIACHUS JIMIIA, 3aKJIFOUMBIIETO
JIOTOBOP C OIEPATOPOM CBSI3U HA OKa3aHUE YCIIYT CBSI3U IO JAaHHOMY HOMEDY.

HanoroBblii pe3ugeHT HHOCTPAHHOIO TrocyJapcTBa — (U3MYECKOrO JUIO, KOTOpOe
MPU3HAETCSI TAKOBBIM B COOTBETCTBHM C 3aKOHOJATEIbCTBOM HMHOCTPAHHOTO TOCYAAapCTBa
(MHOCTpaHHBIX TOCYJApCTB) WU TEPPUTOPUM (TEPPUTOPUI) WIM B OTHOIIEHUH KOTOPOTO €CTh
OCHOBaHHUSl IIOJlaraTh, YTO OHO SBJSETCS TaKOBBIM, a TaKkKe (QU3NYECKOe JHI0, Ha KOTOpOe
pacrpocTpaHsieTcs 3aKOHOIaTeIbCTBO HHOCTPAHHOTO TOCYAAPCTBA O HAJIOr000I0KEHNH HHOCTPAHHBIX
CUETOB.

HenepconnguuupoBannas Kapra — KapTa, Ha JULEBYIO CTOPOHY KOTOPON HE HAHOCUTCS UM
u ¢pamunus [epxarens.

OcHoBHAasi KapTa — KapTa, BbIMYyIIeHHas Ha uMs Jleprkarens (Bnanenbia Cuera).

IMaker ycayr — ompenensiemblii bankom HaOop OaHKOBCKMX M HEOAHKOBCKHUX MPOJYKTOB
(ycnyr)/ycnoBuii noctyma K MNpoAykTam (yciayram), OpeiaraeMblx (Ooka3piBaeMblx) bankom u
naptHepamu banka (o BeiOOpy banka) Ha cnenuanbHbIX ycnoBusax. 1o cnenuaibHbBIMU YCIOBUSMU
ITOHUMAIOTCS YCJIOBHSl, OTJIMYHBIE OT YCJIOBUI MPEAOCTABICHNS aHAJIOTUYHBIX IPOAYKTOB (yCIyT) BHE
MakKeTa yciyr, 1100 MpelocTaBlIeHue MPOAYKTOB (YCIIYT) UCKIIOUYUTENBHO B paMKax MakeTa YCIIyT.

1C 30.09.2022 BbInycK/mEpPEBINYCK KapT/ OMOIHUTENLHBIX KaPT YKa3aHHON KaTeropuk baHKoM He OCYyIEeCTRISeTCS.
2.C 30.09.2022 BhImycK/IepEBBIMYCK KapT/ JOMOJHUTENLHBIX KAPT YKa3aHHON KaTeropuu baHKoM He OCYIEeCTBISETCS.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)



IMamsarka — [Tamsarka gepsxarens maatexHbx kKapT AO «Poccenbxo36anky». [lamsarka sBiseTcst
HEOTBHEMJIEMON YaCTBhIO HACTOSAIIUX Y CIIOBUM.

IlepconnpuuupoBanHas Kapra — Kapra, Ha JIMLEBYIO CTOPOHY KOTOPOW HAHECEHBI UMS U
dbamunms [lepkaTenns KapThl.

IIWH-koa — mepcoHANbHBIA HUICHTU(DUKAIMOHHBIM HOMEp, MPHUCBAMBAEMBIN Ka)XIOW KapTe
Jlepkatensi, MCIONB3YeMbIH [uis uWAeHTHHUKanuu JlepikaTens NpU  COBEPIICHUH ONepanuii ¢
UCIIOJIb30BAaHUEM KapThl B YCTPOMCTBAaX CaMOOOCITY)XKMBaHHSI M TPU COBEPIICHUU OIepanuii ¢
HCIIOIIBb30BAHUEM KAapThl B JJIGKTPOHHBIX TEPMHUHANIAX, B KOTOPBIX OCYILECTBIIAECTCS IPOBEPKA
IIH-koxa.

IMnaTexxnas KapTa — BUPTyalbHas KapTa W/WIM OCHOBHAs/IOTIOJIHUTEIIbHAS KapTa.

Ilogpa3nenenne banka - ¢wman banka, BKIOYas ero BHYTPEHHHE CTPYKTYpHBIE
MOJIpa3/ieieHusl, BHYTPEHHUE CTPYKTYypHBIE NOapa3jeneHuss baHka, B KOTOPBIX OTKPBIT HW/WIH
obcmyxxuBaetcst Cuer.

IIpaBuna mnpenocraBjieHMsl W MCIOJb30BaHUS KpeauTta B ¢opMme «oBepapadr» c
HCII0JIb30BAHUEM /1€0eTOBBIX IUIATEKHBIX KApT AJ1s1 pa00THUKOB AO «PoccesibX030aHK» U HHBIX
OpraHM3anMii B pamMkax 3apmiatHoro npoexkra (IIpaBmia) — ycinoBus npeaocTaBlIeHHs NPOAYKTa
Kpeaut B ¢opme «oBepapadt», onpenensoomue Hapsaay ¢ CoryiameHueM O KpeJUTOBAHUU YCIOBHS
IIPEIOCTABIICHUS, OOCIIy>)KMBaHHsI U BO3BpaTa Kpeauta B (opMe «oBepapadT» M YCTaHABIIMBAIOIINE
npaBa u o0s13anHocTU KitnenTa u banka, BO3HUKAIOIIME y HUX B CBSI3U € 3aKitoueHreM CornamieHus o
KpenutoBanuu. [IpaBuna sBIstOTCS HEOTHEMIIEMOU YacThio JloroBopa oBepapadra.

IIpencraBurens — Qusndeckoe nuIoO, AecTByIONIEee OT UMeHH JlepKaTesiss OCHOBHOW KapThl,
MOJTHOMOYHUSI ~ KOTOPOTO  TOATBEPXKACHBI  JIOBEPEHHOCTHIO,  O(GOPMIIEHHOW B TOpSJKE,
MpeAyCMOTPEHHOM 3aKoHOAaTelIbcTBOM Poccuiickoit denepanuu.

IHpoaykr (yciyra) — JJOrm4ecKku 3aBeplIeHHas1, JOIyCTUMas 3aKOHOAATEIbCTBOM Pocculickon
@enepauuu  MOCIEAOBATENIBHOCTh  MPOBOAMMBIX ~ baHkom  omepauuid, kotopyto  bank
npeiaraer/peanusyer Jlepkatemro C [enbi0  YAOBIETBOPEHHUS €ro moTpedHocTeld B cdepe
oOcykuBaHUs GUZNYECKUX JTUIT (PE3UEHTOB U HEPE3HUICHTOB).

ITyonuunoe noskHoctHoe muo (ITIJIJI) — nomkHOCTHOE U0 MYOJUYHBIX MEXIYHAPOIHbIX
OpraHM3alii M JHIo, 3aMeliaroliee (3aHMMarollee) TOCYIapCTBEHHYIO JIOJKHOCTH Poccuiickoit
®denepanun, 10KHOCTH YieHOB CoBeTta aupekTopoB LlenTpanbHoro 6anka Poccuiickoit @enepamnmu,
JOJDKHOCTE (hefiepalibHON ToCyIapCTBEHHOM CITy»KObl, Ha3HAYEHUE Ha KOTOPYIO M OCBOOOXKJIEHHE OT
Kkotopo# ocymuectBisiercs [Ipesnaentom Poccniickoin @enepanuent unu [IpaButensctBom Poccuiickoi
@enepanun, nomkHOCTh B LlenTpanbHom Oanke Poccuiickoit ®enepaunu, rocyaapcTBEHHON
KOpIOpallM W WHBIX OpraHu3aiusax, co3gaHHbix Poccuiickoir @enepanueil Ha OCHOBAaHHH
¢denepanbHBIX 3aKOHOB, BKJIIOUYEHHYIO B IE€pEUHH JOJDKHOCTEH, ompenenseMblx Ilpe3uaeHTom
Poccuiickoit @enepanuu.

Pacnopsi:zkenne Ha orkpbiTHe CyeTa M BBINYCK KapThl — odopmieHHoe [lepxareneM B
3NIEKTPOHHOM BHJE IIOCPEJCTBOM CHCTeM JIMCTaHIMOHHOTO OAaHKOBCKOTO OOCITYXKHBAHHA® U
HaIlpaBJIEHHOEC B baHK 3asBlIeHUE O NPUCOCAVHEHUU K YCIOBHUAM C LIENIBIO 3aKIFOYEHHS 0rOBOpPA,
oTkpbITHsi Cyera, BbIIycKa M OOCIYKMBAHUS KapTbl B COOTBETCTBUHM C YCIOBUSIMU U BbIOpaHHBIM
JlepxaTteneM Tapu(pHBIM IIJIAHOM.

Poacreennuxu UILJI, ITIJI — pusudeckue nuna, KOTOpbIE SBISIOTCS CyNpyraMu, OJU3KUMHU
POJCTBEHHUKAaMH (POJICTBEHHUKAMHU MO MPSIMOM BOCXOSIIEH M HUCXOJAIIEH JTUHUU (POTUTENSIMH U
NeTbMH, JeAYyIIKOW, 0abymkoi M BHYKaMH), MOJHOPOJHBIMU W HEMOJHOPOJHBIMH (MMEIOIIUMU
O0IIMX OTIIAa WM MaTh) OpaThsIMU U CECTPaMHM, YCHIHOBUTESAMH U ychiHOBIeHHBIMU ) UTTJUT, TTJUJT.

Cucrema «MHTEepHeT-0aHK» — AaBTOMaTU3UPOBaHHAs OAHKOBCKas CUCTeMa, 00ecreunBaroIas
yepe3 ceTb MHTepHeT JucTaHinoHHOe OaHKOBCKOE 00cykuBaHue Jlepkatens.

Cucrema «MoOuwibHbIii 0aHK» —  aBTOMaTU3MpOBaHHAass  OaHKOBCKas  CHCTEMa,
obecnieunBaromias yepes cetb MHrepHer [lucraHiuoHHOe OaHKOBCKOoe obOciyxuBanue [lepkarens u

3 B cmywae npucoenuuenus Jlepxatens K YCIOBHMSAM IMCTAHIMOHHOTO OAHKOBCKOTO OOCTYXKHBaHHS (PU3MUECKHX JIMII
AO «Poccenpxo30aHK» ¢ HCIIONB30BaHUEM cucTeMbl « MHTepHET-0aHK» 1 « MOOMIBHBIA OaHKY.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)



IpeJocTaBiIsgeMasl B BHJIE MOOUJIBHOIO MPUIIOKEHUS JUIsl YCTAHOBKM Ha MOOMIIBHOE YCTPOHCTBO
Hepxarens.

Corylalmienue 0 KpeaMTOBaHUM — COIVIallEHUE O KpeauToBanuu (Cyera, B paMKax KOTOPOIO
Jlepxareno IpenoCcTaBiseTCs IPABO COBEPIIATH ONEPAallMKA M OIUIAYMBAaTh KOMHMCcUM baHka 3a cuer
npegocraBieHHoro bankom kpenuta B Gopme «oBepapadT» IpU OTCYTCTBUU WIM HEJOCTATOYHOCTH
neHexHbIx cpenctB Ha Cuere. [lonnucanue ¢ Knuentom Cornamenus o KpeAUTOBaHUU IIOTBEPKIAET
¢dakt npucoeaunenus Kimenra k IlpaBunam npenocraBieHuss M MCHOJIb30BaHUSA KpeauTa B (opme
«oBepapadT» €  HCIONB30BAaHMEM  JeOETOBBIX  IUIATEXKHBIX  KapT i pabOTHUKOB
AO «Poccenbxo30aHK» U MHBIX OPraHU3alUi B paMKax 3apIlIaTHOTO MPOEKTA.

Croponbl — bank u Jlepxarenp Ipu COBMECTHOM YIIOMUHAHUM.

Cuer — OankoBckuii Cuer J[lepkarens, OTKpPBITBIM Il OCYIIECTBICHUS OIEPAIIHH,
COBEpPIIAEMBIX C HCIIOJIb30BAaHUEM IUIATEKHBIX KapT/ PEKBU3UTOB IUIATEKHBIX KapT, BBITYIIEHHBIX K
sToMy Cuery, u 6€3 HCIOIb30BAHUS IUIATEKHBIX KapT.

Tapudsl (Tapudubie niaansl/Tapupbl no nakery ycayr/ Tapudgbl IHCTAHIMOHHOIO
0aHKOBCKOIo 00C/ay:KMBaHUSA (PU3MUECKHUX JIMIl C UCIOJIb30BaHUEM cucTeMbl « UHTEepHET-0aHK»
u  «MoOMIBHBIH 6aHK»*) — YTBEpXKIEHHBIE YIOJHOMOYEHHBIM OpraHoM banka Tapudwl,
ONpEACIAIOIME pasMEpP KOMHMCCHOHHOTO  BO3HArpaXkJ€HUsi U IOPAJOK €ro  B3UMaHus,
BO3MOKHOCTB/TIOPSIIOK TIPEIOCTABICHUS MTAKeTa YCIIyT, MPOBeAeHUE omnepanuii mo CueTry/TuiaTexHoi
KapTe, IPEAOCTaBICHUE JOMOIHUTEIbHBIX YCIYT, YCTAHABJINBAIOIINE IPOLEHTHYIO cTaBKy 1o Cuety u
JUMHTHl Ha COBEpIICHWE OIEepauui 1O IUIaTekHOM Kapre/Cyery, a TakKe HHbBIC YCIOBUS
obciyxuBanus [lepxarens/Jlepxarens 10MOJIHUTETLHON KapThl.

Tapudnsle mIaHel MOTYT OBITH pa3/eleHbl Ha YPOBHHU, UCXOAS W3 pa3Mepa KOMHCCHOHHOTO
BO3HArpaKJACHUs, MOpsAAKa €ro B3UMaHUs, oObeMa IpoBeleHus onepauuil mo Cuery/miaaTexHon
KapTe, NpPEJOCTaBIEHUS OMOJIHUTEIbHBIX YCIYT, MPOLEHTHOW cTaBku Mo Cuery M JIMMUTOB Ha
COBEpILICHHE oOMNepauuii Mo IulaTe:kHOW Kapre/Cuery, a TakKe HHBIX YCJIOBUH OOCIYKUBaHUS
Hepsxarens//lepkarens TOMOTHATEIBHOM KapThl JUIA pa3IMyHbIX KaTeTOpHil KapT. B pamkax kaxaoro
YPOBHS OTKPBIBACTCS OTAEIBHBINA CUET U 3aKJIFOUAETCS 10TOBOP.

TexHo0rns 6€eCKOHTAKTHBIX IIaTeKel — TEXHOJIOT M, T03BOJISIIOIIAsI B TOPrOBO-CEPBUCHBIX
NpeanpuATHIX, OaHKOMaTax, MH(POPMAIIMOHHO-TUIATE)KHBIX TEPMUHANIAX, 3JIEKTPOHHBIX TEpMHUHAJaX,
IIpy OpeabsABIeHHH KapTel OCYHIECTBIATH ONEPALMM ITyTEM CUYUTBHIBAHUS JJIEKTPOHHBIX JIAHHBIX
Kapts! npu nonHecenuu (npukiaasiBaHun) KapTel K ycTpoHCTBY OIIATHI.

Texunosorus 3-D Secure — TeXHOJIOTHS 3aIIUTH KapT MEXTYHAPOJHBIX TUIATE)KHBIX CHCTEM,
OCyILIECTBIIEHHE omepauuid 1o KoTtopbiM obecneunBaercs AO «HCIIK» wu  mnpousBoautcs
HCKJIFOUMTENIBHO Ha  Teppuropun  Poccuiickor  @Penepannu, OT  HECAaHKIIMOHMPOBAHHOIO
HCIIOJIb30BaHUs IIPU COBEPILECHUH IUIaTeXeH B ceTu MHTepHeT.

Texnosorus J/Secure — TEXHOJIOTUS 3alllUTHI MJIATEKHBIX KapT MEXIYHAPOJHON IJIaTEKHOM
cucrembl (J[k), ocymecTtBieHue omnepauuii mo KoTopoil obecneunBaetcss AO «HCIIK» wu
MIPOU3BOJUTCS UCKIIIOUUTENILHO Ha Tepputopun Poccniickoit denepanny 0T HECAHKIIMOHUPOBAHHOTO
HCIIOJIB30BaHUs IIPU COBEPILECHUH IUIaTeXeN B ceTu MHTepHeT.

Texnonorus MirAccept — TexHOJOTHs 3alllUThl KapT IulaTexHOW cuctembl MUP ot
HECaHKIMOHUPOBAHHOI'O UCIIOIb30BAHMS IIPU COBEPILICHUY IUIaTEKEU B ceTH MHTEepHeT.
Toprosasi opranmsanusi — HOPHIMYECKOE JIMIO, 3aKIIOYMBIIEE C baHKOM JOroBop o

COTPY/ZHUYECTBE IO BBIIYCKY (opM-pakTopa W OCyHIECTBIsIOIIEe peanu3anuio ¢Gopm-pakropa
(hbU3UIECKUM JTUTAM.

Yeayra «YBenomuleHus1» - yciayra, IpeloCTaBisseMas B COOTBETCTBHUM C Y CIOBMSIMHU
npenocTaBiieHus ycayru «YBegomieHus» B AO «Poccenbxo30aHk».

YerpoiicTBa caMmo00cay;KUBaHUSI — OaHKOMATBl M MH()OPMAIIMOHHO-TUIATEKHbIE TEPMHUHAIIBI
banxka.

®opma camocepTH(PHUKAIUMH — TOKYMEHT, HCIOJIb3yeMblii baHkoM 11 uaeHTuuKauu

4 B ciydae coBeplieHHs oIepalud B cucTeMe «MHTepHET-0aHK» U «MOOHIBHBIM OaHK» NpPUMEHSIOTCS TapuQbl
JUCTAHIIMOHHOTO OAHKOBCKOTO 00cmykuBaHus ¢usndeckux jmil B AO «Poccenbxo30aHK» ¢ UCTIOIB30BAHUEM CHCTEMBI
«MaTepHEeT-0aHK» 1 «MOOWIBHBIN OaHK.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)



KIIMEHTa B LEIAX BBIABICHHUS IPUHAUIEKHOCTH K HamoroBomy pe3usieHTy HMHOCTPaHHOTO
rocyaapcraa.

®opm-paKkTop — MpeAMET WM TEXHUYECKOE YCTPOWCTBO C OECKOHTAKTHBIM OaHKOBCKUM
IUIATe)KHBIM ~ MPWJIOKCHUEM, TIO3BOJISIONIUM  OCYIIECTBISATh OECKOHTAaKTHBIC IUIATEKH TIpU
COBEPILEHUH OILIAThl TOBAPOB U YCIYT B TOPTOBO-CEPBUCHBIX MPEANPHUATHSIX, ONEPALUU 110 TIEPEBOY
JICHEX)KHBIX CPEJICTB, CHATUIO HAIMYHBIX JCHEKHBIX CPEICTB U momnoiHeHWio Cuera B OaHKOMarax,
MH()OPMALIMOHHO-TUIATEKHBIX ~ TEPMHUHAJIAX, AJIGKTPOHHBIX TEpPMHHAIaX C  OECKOHTaKTHBIM
oOCTyXKMBaHUEM M HE MPEAHA3HAYCHHBIM [UIsI HWCIIOJIb30BAHHUS B DIIEKTPOHHBIX TEPMUHATIAX B
nojapasaeleHusax baHka, OCYIIECTBISIONIMX ONEpalldyd IO MPUEMY W/WIM BblJade HAJTUYHBIX
JICHEXKHBIX Cpe/CTB ¢ ucnoiab3oBanuem kapT (IIBH banka).

Hudposas kapTa — kapra ruiarexxuoit cucrembl MUP (kpome kapt kareropuii Kapra MUP
MowmentanbsHoOro Boinycka «BOPA», Kapra MUP (/Ix), Kapra MUP «BOPI1», Kapra MUP ([1x)
MoMeHTaIBbHOTO BBINYCKA), KapTa MEXIYHApOIHOW IaTexxHoi cuctembl UnionPay International,
KapTa MHBIX MEXKIYHAPOIHBIX MaTexHbIX cucteM (B) u (M), ocyiiecTBiienre onepanuii o KOTOpbIM
obecrieunBaercss AO «HCIIK» u mpou3BOAWTCS MCKIIOUUTEIRHO Ha TeppuTopuu Poccuiickoit
®denepannn, BhITyCKaeMasi TOJIBKO Ha uMs Jlepkatens W HE MMEIONIAs MaTEPUAIbHOTO HOCHUTENS
(mnactuka). Hudposas xapra mpenHasHaueHa IS COBEPILCHHUS OIUIAThl TOBapOB, pabOT U YCIYT B
TOPTrOBO-CEPBUCHBIX MPEANPUITHIX, CHATUIO HAIMYHBIX JIEHEXKHBIX CPEACTB U monojHeHuto Cyera B
O0aHkoMmarax, HH(OPMALMOHHO-TUIATEKHBIX  TEPMHUHANAX,  JJEKTPOHHBIX  TEepMHHAIaX ¢
WCIIOIb30BaHUEeM TEeXHOJOTHH OECKOHTAKTHBIX TUIATEXKEH, NI COBEPIICHUS OINEpalyi 1Mo MepeBoay
JICHEeXKHBIX CPEJCTB, JUIsl COBEPILECHUS Olnepaluii ¢ UCHoiab30BaHueM pekBu3nuToB LludpoBoii kapTsl B
cetu UnTepHer.

DJIEKTPOHHOE CPeACTBO IJIATe:Ka — CPEACTBO M/WIIH CIIOCO0, MO3BOJSIONINE KIHEeHTy banka
COCTaBJISITh, YJIOCTOBEPATh M TEPEaBaTh PACIOPSHDKEHUS B LEISAX OCYIICCTBICHHUS TEpeBOaa
JICHE)KHBIX CPEICTB B paMKax MpUMEHsAEeMbIX (opM O€3HAIMYHBIX PACUYETOB C HCIOJIb30BAHHUEM
MH()OPMAMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHH, 3JIEKTPOHHBIX HocuTened wuHpopmanuu. K
3JIEKTPOHHBIM CPEJACTBAM ILUIATEX a OTHOCHUTCS MCIOJIb30BAHUE IUIATEKHBIX KapT, BBIMYUIEHHBIX B
COOTBETCTBHUU C HACTOSIIUMH Y CIOBUSMH, HCIOIB30BAHUE HX PEKBU3UTOB I OCYIIECTBICHUS
MepeBo/ia ICHEKHBIX CPEACTB U JUCTAHIIMOHHBIC KaHaJbl 00CTyuBaHUs baHka.

E-mail - yBenomiaenue — popma JOKYMEHTHPOBAHHOTO YBEJIOMJICHHUS B BHE COOOIICHHS Ha
JNEKTpOHHBIM anpec J[lepxkarens B ceru HMHrTepHer, npenocrasBieHHbd Jlepkarenem B baHKk,
npeAHa3HauyeHHoOTo Juisi uHbopMupoBanus Jlep)kaTenss O NPHOCTAHOBKE UCIOJHEHHS bankom
pacmopspDKeHHsT 1O TepeBOAY JCHEXKHBIX CPEICTB, CPOPMUPOBAHHOTO C  HCIOJH30BAHHEM
AJIEKTPOHHBIX CPEACTB IUIATEk,a, B COOTBETCTBUU C MYHKTOM 7.3.9 HacTosmuX YCIOBUH, a TaKXKe IS
nepeaun JlepskaTenio nHOM HHpopMaun®.

3-D mapoas — maponb, npeaoctaBieHHb Jlepikarento/JlepkaTennto JOMOTHUTEIIBHON KapTh
JUIS COBEpIICHHs OTMepaluii ¢ UCIOIB30BaHUEM PEKBH3UTOB IUIATEKHOM KapThl B MHPOPMAIIOHHO-
TEJIEKOMMYHUKAIIMOHHOU cetn VIHTepHeT:

i bankom ¢ ucnonp3oBanuem texuosoruit 3-D Secure/MirAccept/ J/Secure;

I MeXayHapoAHOM rmiartexxHo cucreMoil UnionPay International mmist coeprueHus
orepalyii ¢ UCIOJIb30BAHNEM PEKBU3UTOB IIaTeXHON KapThl UnionPay.
Push-yBenomiienne — ¢opma JOKyMEHTHPOBAHHOTO YBEIOMIICHHS B BHJE TEKCTOBOTO

cooOmieHus, HamnpasiasieMmoro baHkoM Ha MOOWJIBHBIM TeneQOH WM MOPTATUBHBIN NEPCOHAIBHBIN
KoMIbroTep Jlepxkarens ¢ JOCTyIIoOM K ceTd MHTepHEeT M yCTaHOBJIIEHHBIM IPOTPAMMHBIM MOIYJIEM
cucteMbl «MoOOUIBHBIN OaHK» MO coBepiieHHbBIM 1o Cdyery omnepanusM € HCHOJb30BaHUEM
JJIEKTPOHHBIX CPEJCTB IIJIaTEXa.

SMS-3anpoc — hopma TOKyMEHTHPOBAaHHOTO YBEJOMIICHHS B BHAE TEKCTa 00 yTpaTe W/WiH
WCTOJIb30BAHUU TIJIATEXKHON KapThl/ee peKBU3UTOB Oe3 coriacus Jlepkatens, HampasiasiemMoro B bank
JlepxareneM, SBISIOMKUMCS IEUCTBYIOIINM I0JIb30BaTENIEM JONOJHATEIBHON YCIyTH Y BEAOMIIEHNUS, C

° VBenoMIIEHHE HE CONEPKHUT CBENEHWIT KOH(PHUIEHIMATIBHOIO XapakTepa, OAHKOBCKYKO M MHYI0 OXPAHAEMYIO 3aKOHOM
TalHy.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)



HOMeEpa 3aperucTprupoBaHHOr0 baHKOM B paMKax MperocTaBlIeHUsl YCIyryu Y BeIOMIIEHUS MOOUIIEHOTO
tenedona Jlepxatens.

SMS-undopmupoBanue — ¢opma JTOKYMEHTHPOBAHHOTO B BHIE Tekcta SMS-cooOmieHus
yBenomiieHust baakowm [lepskatens//lep:xarenst TONOTHUTELHON KapThl O TPUOCTAHOBICHUH ICHCTBUS
KapThl B COOTBETCTBUU ¢ IMyHKTamu 7.3.10 u 7.3.11 HacTosmux Y clIoBUM W/WIH TOKYMEHTHPOBAHHOTO
B BuAe Tekcta SMS-coolOmeHust 3ampoca Ha TOATBEP)KICHHE aBTOPCTBA OIEpald B ciaydae e&
MIPUOCTAaHOBKU/OTKA3a B €€ COBEPILIEHUU B COOTBETCTBUU C IMMYHKTOM 7.3.9 HacTosIUX Y CIOBHIA.

SMS-yBenomiienue — QopmMa JOKYMEHTHPOBAHHOTO YBEIOMIICHUS B BHUIEC TEKCTa
SMS-coo0menus bankowm:

- Nepxarens/depxarens nononnutensHol kaptel o [IMH-kone, mpucBoennom Kapre;

- Jepxatens o kaxaol coBepuieHHOU 1Mo CyeTy omepanuu ¢ MUCHOJIb30BaHUEM 3JIEKTPOHHBIX
CpeACTB IUIaTeXka, HampasisiemMoro bankom J[lepkaremto Ha HoOMep MoOOWIbHOrO Tenedona,
uHpopmalusg o KoropoM Obuia peacTaBieHa Jlepxarenem B baHk.

2. OOuue moI0KeHus

2.1. Hacrosmmue VYcioBUsS ONpENeNsIOT MOPSAOOK  NIPEJOCTAaBIEHUS  KOMIUIEKCHOTO
0aHKOBCKOTO 00CTy)XuBaHus JlepkaTens KapThl, B paMKax KoToporo baHk:

- ocymiectBisieT odopmieHue (BBIMYCK) KapThl W OTKpeiTHe Cuera J[lepkatento s
OCYIICCTBIICHHS ~ OmEpalMid C  KCIOJb30BAHHMEM IUIATEXKHBIX  KapT/PEKBU3UTOB  IUIATSIKHBIX
kapt/coBepiienus onepanuii mo Cuery 6€3 UCIOJIb30BAHMUS TIATEKHOU KapPTHl,

- npepocTaBisier [lepkaTento MpaBo MOJAKIIOYEHHS JIONOJHUTENIBHBIX YCIYr U IOJIy4E€HHUS
0AHKOBCKUX MPOAYKTOB, UCIOJIb30BAaHUS JUCTAHIIMOHHBIX KaHAJIOB OOCIY>KUBAHUS JJISl MOJTyYEHUs
MH(POPMAIIMOHHBIX M 0AHKOBCKHX YCIYT.

2.2. JlepxaTenb NPUCOEAUHAETCS K HACTOSAUIMM YCIOBHSIM B COOTBETCTBHHM €O CT. 428
I'pasxxnanckoro konekca Poccuiickoit @enepanuy B LEIOM.

Hepxxarens cuntaercs NPUCOECIUHUBIIMMCS K Y CIOBUSIM C MOMEHTA MOANUCAHUS 3asBJICHUS U
npencrasieHus ero B bank mwiu ¢ MmomeHnTa opmupoBanus JlepxareneM pacriopsHKeHHS Ha OTKPHITHE
Cueta 1 BBIYCK KapThl B cucTeMax JIMCTaHIIMOHHOTO 0AaHKOBCKOTO OOCITYKHUBAHUSI.

®axkt otkpeiTus Cuera [lepkarento moaTrBepxkaaeTcs oTMeTKoM baHka, mpocTaBiseMol Ha
3asBieHnH Jlepkartens ¢ ykazaHueM Homepa Cuera/ oroOpaxkeHHMeM HoMepa Cuera B CIHMCKE CUETOB
Hepxarenss B cucremax JIMCTaHIIMOHHOTO OAaHKOBCKOro 00cimykuBaHusA. @DakT YCHEHIHOTro
ucnoysHeHus: bankom pacnopspkeHns Ha OTKpbITHE CyeTa M BBIIYCK KapThl NOJATBEPKIACTCS MyTEM
MIPUCBOEHHUS PACHOPSIKEHUI0 B cUcTeMax JIMCTaHIIMOHHOrOo OaHKOBCKOIO OOCIIy)XMBaHMs cTaTyca
«HcnonaeHo». B ciydyae He ycnemHOro nmpoBeAEHMs IIPOBEPKU cHCTeMOM baHka pacnopshkeHue Ha
oTkpbITHEe CueTa U BBIITYCK KapThl HE IPUHUMAETCs] bBaHKOM K HCIIOIHEHHUIO.

2.3. IlpucoeauHsACh K HACTOALIMM Y CJIOBUsAM, JlepikaTenb B COOTBETCTBUHU €O cTaTheil 431.2
I'paxxmanckoro kogekca Poccuiickoit deneparuu 3aBepsieT baHk, 4TO B OTHOUIEHUH HETO HE BBEJICHA
nmpoueaypa 0aHKpoTCTBa, IpeaycMoTpenHas denepanbHbIM 3aKk0oHOM 0T 26.10.2002 Ne 127-®3 «O
HECOCTOSITEIBHOCTU (0aHKPOTCTBE)», M MPU3HAKH OAHKPOTCTBA B €r0 JIEATEILHOCTH OTCYTCTBYIOT, a
TaKXke 4To B Omkaiiimee Bpems JlepkaTens He NMIaHUPYET MHUIUHPOBATH MPOM3BOJCTBO MO JENy O
OaHKPOTCTBE B OTHOIIIEHUHU HETO.

[Tpucoenuusisice k HacrosmuMm YcinoBusiM [lepxkarens (B Bo3pacte oT 14 nmo 18 ner)
MOATBEPK/IaeT HaJIMYMe MUCbMEHHOTO COIJIacHs 3aKOHHOTO MpEeACTaBUTENs Ha OTKpbiTHe Cuera B
COOTBETCTBUH C TpeOOBaHUSMHU 3akoHOAaTenbcTBa Poccuiickoii denepanuu. HecoBepiieHHONETHUH,
nocTurimui 16 ser, oObABIEHHBINA MOJHOCTHIO AEECIIOCOOHBIM (AMaHCUMAIIMS) IpeocTaBiseT B baHk
peleHre oprala OreKky 1 MoneyuTeabCTBa, CBUIETENCTBO O 3aKII0YEHNHN Opaka Ui pelieHHe cy/a.

2.4. bBaHK OCyHIECTBIISIET KOMILICKCHOE OAHKOBCKOE 0OCITy>)KHBaHHE Jlepikarens, B TOM YHCIe
oOciyxuBanue Kaptbl u/mnu Cuera [lepxarenass B COOTBETCTBUM C HACTOSIIIUMH Y CIOBUSIMH U
Tapudamu. B 3aBucumoctu ot BeiOpanHbix Jlepxkarenem Tapudon oOcnyxkuBanus [lepxaTento MOryT
OBITH MTPEIOCTABIICHBI HHBIE YCIYTH B paMKaX COOTBETCTBYIOIIETO MaKeTa yCIyT.

2.5. TlpemocraBieHne IOMONHUTEIBHBIX YCIYr M TIPOIYKTOB B paMKaXx KOMIUIEKCHOTO
0aHKOBCKOTo 00CITyXHBaHUs JlepxaTesst OCyIIeCTBISIETCS B COOTBETCTBUU C PA3/ieloM 6 HAaCTOSIIUX

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)



VYcenosuil. IlpenocraBieHne nakeToB yclayr B pamMKaX KOMIUIEKCHOTO OaHKOBCKOTO OOCIy:KMBaHUS
Jepsxarenst oCyLIECTBIsIETCA B COOTBETCTBUHU € [IpuiiokeHneM 2 K HaCTOSIIUM Y CIIOBUSIM.

2.6. [loctyn kx ucnosb3oBaHuio [lepxareneM AMCTAaHIMOHHBIX KaHAJIOB OOCITY)KHBaHUS JUIs
OCYIICCTBIICHHS OIEPALUil C UCIOJIb30BaHUEM KapThl u/uinu no Cuery, mosydeHus: HHGopManuu 1mo
IUTAaTEeKHbIM KapTaM M OaHKOBCKUM cyeraMm J[lepxarens, B TOM 4ucie B LeIIX (OPMHUPOBAHUS
pacropspKeHUH Ha TOAKIIOYCHHE JOMOJHHUTEIBHBIX YCIYr M IOJIydeHHEe OaHKOBCKHX HPOAYKTOB,
oopmieHue (BBIIYCK) BHMPTYaJbHBIX KapT, a TaKKe MCIOJIb30BaHUSI MHBIX BO3MOXKHOCTEH
KOMILIEKCHOTO 0aHKOBCKOTO OOCIY>KMBaHHMsI BO3MOXKHO TOJBKO TMpH Hamuuuu y Jlepxkarens
JICUCTBYIOLIEH KapThl.

2.7. 3a coBepuienue onepauuii o CyeTy ¢ UCIONb30BaHUEM IUIATEKHON KapThl/PEKBU3UTOB
IUTaTEKHOM KapThl/0€3 NCIOIb30BAHNUS TUIATEKHOM KapThl, a TAKXKe 3a IMPEAOCTABICHUE/TTOAKIIOYEHNE
JOTIOTHUTEIBHBIX YCIYT, MPEIOCTABISIEMbIX B PAMKaX KOMILJIEKCHOTO OaHKOBCKOTO 0OCTYKMBaHUs, 32
IIPEIOCTABIICHUE YCIYyr B pPaMKax Iakera baHK B3MMaeT KOMMCCHOHHOE BO3HArpax<JICHHE B
coorBercTBUM ¢ Tapudamu, BeIOpaHHbIMU Jlep)kaTesieM HpU BBITYCKE KapThl M JCHCTBYIOUIMMHU B
banke Ha faeHb COBEpIIEHMs ONEPALMM/TIPEIOCTABICHUN YCIYT'M B 3aBHCUMOCTH OT KaTeropui
BBINTYIIEHHOH 110 BBIOOPY JleprkaTesnist KapThl/IOTIOTHUTEIbHON KapThI.

2.8. Jlepxarens npenocraniser banky npaBo cnuchkiBaTh co Cuera cieayrolie CyMMbI:

- CyYMMBI Ollepaluii, COBEPIICHHBIX C UCIIOJIb30BAHUEM IUIATEKHBIX KapT;

- CyMMBbI omepauuil, coBepuIeHHbIX 10 CYeTy C HCIOJb30BAaHUEM PEKBHU3UTOB ILIATEKHBIX
KapT;

- CyMMBbI OIlepaluii, coBeplIeHHbIX 0 CueTy B CUCTEMAax AMCTAHIMOHHOTO OaHKOBCKOI'O
o0CTyXKUBaHUS,

- JICHEXHBbIE CPEJCTBA B OILIATY 3a/I0JKEHHOCTH;

- CYMMBI [UIaThI (MPOLICHTOB) 32 BOSHUKHOBCHHUE 33/10JDKCHHOCTH;

- CyMMBbI KOMHCCHH, B TOM YHCJI€ 3@ NOJKIIOUEHUE/IPEI0OCTABICHNE JOMOJHUTEIBHBIX YCIYT
Y TIPEIOCTABIICHHUE YCIIYT B PaMKax IaKeTa B COOTBETCTBHH ¢ Tapudamu;

- CYMMBI, CBSI3aHHBIE C IIPOBEPKOM M IPENOTBPAILECHUEM HE3aKOHHOIO HCIIOJIb30BaHUs
IJIaTEKHOM KapThl, a TaKkKe CyJeOHbIE M3JEPKKU M MHBIE PacXo/ibl, CBS3AHHBIE C IMPUHYAUTEIbHBIM
B3BICKAHMEM 3aJ10JDKEHHOCTH Jlepkares;

- CyMMBl, npuuuTaromuecs banky mo o0s3arenbcTBaM, BBITEKAIONUM U3 MHBIX JOTOBOPOB,
3aKJIIOYEHHBIX Mexk1y bankoMm u [lepxkarenewm;

- CYMMBI OIlepalMii, paHee 3a4uCiIeHHble BaHKOM IO 3asBIEHHUSAM O CHOPHBIX ONEpalusx,
MpU3HaHHBIX baHKOM B X0/1€ POBEPKU HEOOOCHOBAaHHBIMY;

- CyMMBI, OIIMO0YHO 3aunciieHHble bankoM Ha Cuer;

- CYMMBI JICHEXHBIX CPEACTB, B3bICKMBAEMbIX ¢ JlepKaTens Ha OCHOBaHUM HCIIOJIHUTEIbHBIX
JOKYMEHTOB, a TaKX€ B HHBIX CIIy4asX, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
®denepanyi, 3a BBIYETOM ABTOPU30BAaHHBIX CYMM;

- CYMMBI JICHEKHBIX CPEACTB B CUET BO3Bpara baHKy BBIIUIAYEHHOTO PaHEe BO3HATPAXKICHUS
(CashBack)® B ciyuasx, xorma cymmsl BosHarpaxkaenus (CashBack), maumcnensoif 3a Tekymuii
MepHOJ], HEJOCTATOYHO JUIsl 3a4eTa (MpU BO3BpaTe ToBapa Mocje BhIILIaThl baHKOM BO3HArpaxaeHus).

VYcnoBHs HACTOSIIErO MYHKTA SBIIIOTCS 3apaHEe JaHHBIM aKIENTOM, KOTOPBIN MPEeAoCTaBIcH
Hepxarenem banky 0e3 orpaHnyeHHss HO KOJUYECTBY U CyMMaM pAcyeTHBIX JOKYMEHTOB,
¢dopmupyeMbix bankom B 1ensx oOecrieueHus: UCTIONHEHUsST 00513aTeNnbCTB JlepKaressi, BhITEKAOMINUX
u3 HactosAaumx YcinoBui u Tapuda, u B paMKax MHBIX 3aKJIIOUYEHHBIX JOTOBOpPOB Mexay bankom u
JlepxkateneM ¢ BO3MOXHOCTBIO YAaCTUYHOI'O HCIOJHEHUS PACUETHBIX JOKYMEHTOB IO YCMOTPEHHIO
banxka.

Crincanne KOMHCCHOHHOTO BO3HArpakJICHHsI W/MJIM MHOM 3al0JKEHHOCTH, B TOM YHCIE IO
CyMMaM KOMHCCHH 3a MpeaoCTaBICHUE/TIOAKIIOUEHNE JOMOJHUTENIbHBIX YCIYr M IPeNoCTaBIICHUE
yCIyr B paMKax IakeTa B COOTBETCTBUHU ¢ Tapudamu, a Takke cymMMaMm, OIIMOOYHO 3aYMCICHHBIM

5B cooTseTcTBHH ¢ TyHKTOM 7.3.27 HacTOAMUX Y CIOBHIA.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)
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bankom Ha Cuer, ocymecTBisieTcss baHKOM C HUCHOJIB30BAaHUEM COOTBETCTBYIOUIETO PACUYETHOTO
JTOKyMeHTa (0aHKOBCKOTO Oopjiepa/MHKacCOBOTO MOPYUCHUS/TUIATEKHOTO TPEOOBAHN).

Ecnu 3agomxenHocts Jlepxkarensa nepen baHkoM MO MHBIM JTOTOBOpaM OTJIMYHA OT BaJKOTHI
Cuera [lepxkatens, [epxarens mopydyaer banky HampaBUTh Ha NpUOOpETEHHE COOTBETCTBYIOILEH
BaJIIOTHl JICHEKHbIe cpeinctBa co (Cyera B CyMMme, AOCTATOYHOW Ui UCHOJHEHHS O0s3aTENIbCTB
Hepxarenst nepen baHkoMm, mpu 3TOM KOHBEPTALMS JIEHEKHBIX CPEJICTB MPOU3BOIUTCS IO KYpCY,
YCTaHOBJICHHOMY BaHKOM /i1 coBepiieHUs] Oe3HATMYHBIX Olepaluii KyIuin/mpoaakd WHOCTPAHHOM
BaJIIOTBI, €CJIM UHOE HE MPEAYCMOTPEHO JI0TOBOPOM, 10 KOTOPOMY BO3HHUKJIA 33/10JKEHHOCTD, HA J1aTy
cnucaHua  3agoipkeHHocTH.  CooTBercTByromiee  nopyuenue — Jlepxkarens  banky — Moxer
MpeIyCMAaTPUBATLCS KaK JOTOBOPOM, TaK W OTIEIBbHBIM JOKYMEHTOM, COCTaBIGHHBIM M0 (opme,
YCTaHOBJICHHON BaHkOM.

2.9. BHeceHHMe HW3MCHCHUN W/WIM JIONOJHCHUH B HacTosIIHe YCIOBUSA (B TOM 4YHCIE,
yTBepkIeHre bankoM HOBOHW pemakiuu YciaoBuil) w/wnu B Tapud mpou3BOAMTCS IO COTJIAIICHHUIO
Cropon B mopsiike, MPEAyCMOTPEHHOM HACTOSAIIMM ITYHKTOM YCJIOBUH U B COOTBETCTBUHM C
JIEHCTBYIOLIMM 3aKOHO1aTelIbcTBOM Poccuiickoit denepanum.

bank wHpopMupyer Jlepkarens o0 M3MEHCHUSX W/WIM JIOTIOJHCHHSX, BHECCHHE KOTOPBIX
IUIAHUPYETCsS B HacTosme YcioBus (B TOM uuciie 00 YTBEp)KICHHH BaHKOM HOBOW peaakiuu
Ycnosuit) u Tapud, He Menee deM 3a 15 (maTHaaaTh) KaJlleHIAPHBIX THEW 710 AaThl BCTYIUICHHS HX B
Clly JIOOBIM U3 CIOCOOOB, YCTAaHOBIIEHHBIX HACTOSIIMMHU Y CJIOBUSAMHU, 0O€CIEUHBAIOIINX
BO3MO>KHOCTh O3HAKOMJICHHUS € 3TOM nHpopmManuent Jlepxkareneii, B TOM YHCIIE:

- pa3mMeineHreM uHpopmaiuu Ha web-caiite banka B cetn MHTepHET M0 agpecy: Www.rshb.ru;

- pa3MelleHHeM OOBSIBICHMM Ha CTeHJaX B MOApa3JieieHUsX baHka, OCYIIECTBIISIFOIINX
o0CiTyKMBaHUE KIHEHTOB,

- pas3menenune nHpopmanuu B cucremax J{bO;

- pasmenieHue MHGOpPMAIMU HAa KOpIOpaTuBHOM mnoprtane banka (s TapudHOro miaHa
«3apmnatasiii PCXb»).

JepxaTenp cornamaercs ¢ MpeaioKeHHbIMA baHKOM M3MEHEHUsSMU W/WUIN JOTOJIHEHUSIMU B
Hacrosmue YcioBus M Tapud myrem coBepiIeHHUs ACWCTBUM, CBHICTEIBCTBYIOIMIMX O HAMEPEHUHU
Jlepxatenss HMCHONHATH O0O0s3aTENIbCTBA, BBITEKAIOIIME M3 HACTOSMIMX YCIOBUH C y4eTOM UX
W3MEHCHMs WJIM BHECEHHUS B HHMX JOMOJIHEHHH W W3MeHeHwi/momonnenuit Tapuda, B ToM uwncie,
MyTEM OCYIIECTBICHUS pacyeTHhIX omnepauuid 1o CyeTy ¢ HCHOJIb30BaHUEM IUJIATEKHOU
KapThl/pEeKBU3UTOB IIATE)KHOW KapThl/ 0€3 UCIOJIb30BAHUS TUIATEKHON KapThl, 0OpaIllCHUEM 32 KaKon
nub0 yciayroW, okasbiBaeMod Jlepkaremo B paMKaxX KOMILIEKCHOTO OaHKOBCKOTO OOCTYXHBaHUS,
OKa3aHUE€ KOTOpOW BiedeT 3a co0oil B3uMaHHe BaHKOM KOMHCCHOHHOIO BO3HArpaxJIeHus W mp., a
Takxe B ciydae, ecinu Jlepkarens B TeueHue 10 (mecsiTv) KaleHTapHBIX THEH ¢ MOMEHTa BHECCHHS
W3MEHEHUN W/WIK JOTOJHEHUN B HacTosue YcioBus u Tapud He oOpaTwics B MoOjapasleieHue
banka, o6cnyxuBatomiee Cyer, ¢ 3asBIeHIEM O 3aKpbITHH CueTa U MpeKpalieHuu 1eUCTBUS KapThl.

B nemsx oOecriedeHusi CBOEBPEMEHHOIO MOJy4deHHs HH(opmanuu o0 M3MEHEHUSX W/WIH
JIOTIONIHEHUAX B HacTosume YcnoBus w/wnu Tapudsl, Jlepxarens o0si3yeTcs He pexe, 4yeMm pa3 B 5
(msATH) KaNeHJApHBIX JHEW CaMOCTOSITENIPHO TMOJy4YaTh CBEIEHUS 00 W3MEHEHUSIX, KOTOpbIE
IUIAHUPYETCsS BHECTH B YcioBus wu/miau Tapudpl, ¢ HCIOIB30BAaHHEM HMCTOYHHUKOB HH(pOpMAIINH,
YKa3aHHBIX B HACTOSIIEM MYHKTE Y CIIOBHIA.

JltoOble M3MEHEHUs U/WiH TOTIOMHEeHHs B Y cloBusl u/uinu Tapudbl, B TOM 4ncie yTBEpKISHHAs
bankoM HoBas penakuus YciIoBHi, ¢ MOMEHTa BCTYIUICHUSI UX B CUITy PaBHO PacHpOCTpPaHSAIOTCS Ha
BCEX JIMII], MPUCOEAUHUBIINXCS K YCIOBHUSIM, B TOM YHCII€ MPUCOECIUHMUBIIMXCS K YCIIOBUSM paHee
JIAThI BCTYIIJICHUSI U3MEHEHUN B CUITY.

2.10. bauk wuHpOpMUpyeT JlepkaTenss O HAJIMYUU BPEMEHHBIX  TEXHOJOTHYECKHX
OTpaHWYCHUSX Ha WCIOJHEHHWE pacropspkeHuil Jlepxatens, cOpMHUPOBAHHBIX C HCIOJb30BaHHUEM
JUCTAHIIMOHHBIX KAHAJIOB OOCTYXMBaHUS, MyTEM pa3MEIIEeHUs COOTBETCTBYOIIEH WH(MOpManuud B
cucremax J[MCTaHIIMOHHOTO OAHKOBCKOTO OOCHy)KuBaHMs»/ Ha web-caiite banka www.rshb.ru / na
nH()OpPMALIMOHHBIX CTeHIax B oducax baHka B MecTax HEMOCPEICTBEHHOTO OOCTYKUBAHUS
Hepxarens.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
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2.11. Hactosimue VYcClIOBHUSI SIBIAIOTCS HOBOW peaknued YCIOBHM NPENOCTaBICHUS H
ucrnoib3oBaHusl TaTexkHod Kaptel AO  «Poccenbxo30aHk» W YCIOBUH TPEAOCTaBICHHUS U
ucrosib30BaHus TuiatexxHo kaptel AO  «Poccenbxo30aHk» B paMkax TapudHOTO IJIaHa
«CepBucHsblity. O0cnyxuBanue kapthl w/wim Cuera Jlepkareneil, paHee NPUCOSAMHHUBIIMXCS K
VYcnoBusM TpeloCTaBICHUS U HUCIOJb30BaHUA IaTeskHol kaptel AO  «Poccenbxo30aHky,
ocyuiecTBisieTcss baHKkoM B COOTBETCTBUU C HACTOSIIIIUMH Y CIIOBUSIMH.

2.12. JIns uenmedd WCMOMHEHUs HacTtosAmux YcioBud bank ocymecTBiser o0pabOTKy
MePCOHANBHBIX JaHHBIX [lepkatens//lepxarenst HOMOIHUTEIBHON KapThl B MOPSJIKE M Ha yCIOBUSX,
onpeaeneHubix denepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-®3 «O nepCOHAIbHBIX JaHHBIX)»
(manee — ®enepanbubiii 3aKkoH Ne 152-D3).

2.12.1. Ha ocHoBaHuu coryiacus Ha o0paboOTKy NepcoHAIbHBIX AaHHBIX Jleprkarens/[epxarens
JIOTIOJTHUTEIFHONW KapThl, BBIPAXKEHHOTO B 3asBIICHUU, OCYHIECTBISICTCS 00pabOTKa MEepCOHATBHBIX
nanubix  Jlepxarens/Jlepxarens  gomonmHuTenbHOM  KapThl AQO  «Poccenpxo36ank» (OI'PH
1027700342890 ot 22.10.2002, peructpaurionnsiii Homep 3349 ot 24.04.2000, mecToHaXOXACHUE:
Poccuiickass ®enepanms, 119034, r. MockBa, ['arapuHckuii mepeysnok, AOM 3) U KOMIAHHUSMHU
BaHKOBCKOH Trpynmbl’, MMeHyeMbIM BMecTe «baHK», B HOPAAKE M HA YCIOBHSAX, ONPEIETEHHBIX
®denepanbHbIM 3akoHOM No 152-D3.

[Ipu 3TOM MO IEPCOHATBHBIMU JAHHBIMU TOHUMAIOTCA: (paMUJIUs, UMsI, OTYECTBO, T'OJI, MECHIII,
JaTa U MECTO POXACHHUA, aJApec, BHUJ, Cepus U HOMEp JIOKYMEHTA, YJOCTOBEPSIOIIETO JIUYHOCTD,
CTpaxoOBOW HOMEP MHIUBUAYATHHOIO JUIEBOTO cueTa (P HAWYHH), HHPOPMAIIUs, COICPIKAIIAsACs B
CBEACHMSX O COCTOSIHUM  WHAMBHAYAIbHOTO  JIMIEBOTO CYETa  3aCTPaxOBAaHHOTO  JIMIIA,
dororpadpuueckoe  m3o0pakeHwe Jmna (MPU  HATMYAU  COTJIAacHsl HA  OCYIICCTBIICHHE
dortorpadupoBanus), a Takxke JHOOble HWHbBIE OTHOcsAmuecs Kk Jlepxkarento/[lepkaTento
JIOTIOJTHATEIPHOW KapThl CBeleHUs W WH(poOpManus, Kotopble Obun (OymyT) mepenansl B baHk
Hepxatenem/[lepxaTeneM AOMOTHUTENBHON KapThl JUYHO WM MOCTYHHIN (TIOCTYIAT) B baHK MHBIM
3aKOHHBIM CIIOCOOOM, a TaK)Ke MEepPCOHAIbHBIC JaHHBIC, HAXOSIIIUECS B PACIIOPSHKCHUN TPEThUX JIUII,
KOTOpBIE COCTOAT ¢ BaHKOM B JIOTOBOPHBIX OTHOIICHUSX, B COOTBETCTBUM ¢ DenepaabHbIM 3aKOHOM
Neo 152-®3.

O0paboTka nepcoHaIbHBIX TaHHBIX JOMYCKACTCS B CIEAYIOLIUX LETIX:

- 3aKmodeHue ¢ BaHKOM JIOTOBOPOB, B TOM UMCJIE KPEIUTHBIXS COTIIAIIEHMH, CTOPOHOH MO
KOTOPHIM JIMOO BBITOAOMPHOOpETATENIeM WM TOPYYHTENeM IO KOTOpPOMY SBISETCS CYOBEKT
MEPCOHAIBHBIX TAHHBIX, UX UCIIOJTHEHUE U COMTPOBOXK/ICHNUE;

- (dopMHUpOBaHKE MPEUIOKEHUN IO TPETOCTABICHUIO OAHKOBCKUX MPOIYKTOB U YCIYT;

- TPUHATHUE PELICHUs O IPEIOCTaBICHUN KPEIUTa;

- OKazaHHe 0AaHKOBCKHX YCIYT;

- OCYUIECTBJICHHUE JCHCTBUM, HAIPABJIEHHBIX HA B3BICKAHHE 33JI0JDKEHHOCTH IO KPEAUTHOMY
JIOTOBOPY, JOTOBOPY MOPYYUTEIHCTBA W/WIH OOpallleHHe B3BICKAHUS HA 3AJI0KEHHOE UMYIIECTBO IO
JIOTOBOPY 3aJI0Ta;

- TOJTBEpPXJEHHUE JIOCTYIa/perucTpaius/BoccTaHoBieHue Jjoctyna Ha/k  Iloptane(y)
rocynapcTBeHHbIX yciyr Poccuiickoit denepanuu, ornpasienue ot umeHu Jlepxkatens/Jepxarens
JIOTIOJIHUTEIBHOM KapThl B POHJ IEHCUMOHHOIO U COLUAIBHOTO cTpaxoBaHus Poccuiickon deneparuu
3ampoca(oB) 3aCTPaxOBAaHHOTO JIMIIA O MPEJOCTABICHUN UH(POPMAIINH, COJAECPKAIICHCST B CBEACHUAX O

" AO CK «PCXB-Crpaxosanue» 119034, r. Mocksa, Iarapunckuii nep., 1. 3, 000 «PCXB YnpasieHue AKTHBaMI»
123112, . Mocksa, IIpecuenckas Ha6., 1. 10, ctp. 2, OO0 «PCXb-®unancoBbie koHCynbTanun» 119034, r. Mocksa,
larapunckuii nep., 1. 3, oT. 1, kom. 18, OO0 «PCXb-CrpaxoBanue xu3nu» 119034, r. Mocksa, ["arapunckuii nep., 1. 3,
oT. 1, nomemenue I, kom. 18, OOO «T[ «Arporopr» 115088, r. Mocksa, 2-it FOxHonopTtoBslil np-a, A. 20A, cTp. 4,
000 «PCXb ®akropunr» 123112, r. Mocksa, IlpecHenckas Ha6., a. 10, ctp.2, OO0 «PCXB Jlm3uary 123112,
r. Mockga, [Ipecrenckas Hao., 1. 10, ctp.2, OO0 «PCXb-®dunancy, 119034, r. Mocksa, ["arapunckuii ep., 1. 3.

8 KpeOuTHBIH IOTOBOp — JOTOBOP, B COOTBETCTBHHM C KOTOPHIM BaHK 0OA3YIOTCSA MPEIOCTABUTh IEHEXHBIE CPENCTBA
(kpenuT) 3aeMINMKYy B pa3Mepe W Ha YCIOBHAX, NPEAYCMOTPEHHBIX IOTOBOPOM, a 3aeMINUK O00s3yeTcs BO3BPATHTH
TIOJIYYCHHYIO JIEHE)KHYI0O CYMMY W YIUIATUTH MPOLIEHTHI 3a TOJh30BAaHUE €10, a TaKKe MPEIyCMOTPEHHBIC KPEIUTHBIM
JIOTOBOPOM HHBIE IIJIATEKH, B TOM YHCIIE CBSI3aHHBIE C TIPEIOCTABICHUEM KPEINTA.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
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COCTOSIHUM HWHIVBUAYAJIBHOIO JIMLEBOTO CYETa 3aCTPAXOBAaHHOIO JIMLA, JUIsl IMOATBEP)KICHUS
(MHAHCOBOT'O COCTOSIHUS M TPYIOBON 3aHATOCTH;

- IIPUCOEIMHEHHE K IporpamMmaM KOJUIEKTHMBHOI'O CTPaXOBaHUS B CIIy4ae BOJICU3bABIICHUS
Hepxarens/[lepxkaTels JOMOTHUTEILHON KapThI;

- HUCHoJHeHue obOs3arenscTB baHka, mpeaycMOTpeHHbIX (efepalbHbIM 3aKOHOAATEIbCTBOM
au00 JOTOBOPOM, IO TMEPeNavye/TONydYeHHIO TPEThbUM JHUIAM/OT TPEThbHX JHI HH(POpMAIUH,
coJiepKalllel IepcoHalbHBbIE JaHHblE, B TOM 4Hcie B LeIIX (opMupoBaHus 0a3 JaHHBIX,
npeaHa3sHAuYeHHBIX IS aHAJTUTUYECKON/CTaTUCTHYECKONH 00pabOTKH;

- COBEpILEHCTBOBAHMS U pacIIMPEHUs OKa3bIBa€MbIX baHKOM ycCiyT;

- IOBBIIIEHUE KauecTBa OOCIIyKUBaHUS;

- IIPOBEJEHHUS CTATUCTHUUECKUX U MAPKETUHIOBBIX UCCIIEJOBAHUM.

Hepxarens//lepxkarens AONOIHUTENBHOM KapThl IpefocTaBiseT baHKy mpaBo OCYILECTBIIATH
aBTOMATH3MPOBAHHYIO, HEABTOMATHU3UPOBAHHYI0 M CMEIIAaHHYI0 00pabOTKy ero mnepcoHaJbHBIX
JAHHBIX IIyT€M COBEPIUEHUS CIENYIOIIMUX JCHCTBUM, NpAMO IperycMOTpeHHbIX dDenepanbHeIM
3akoHOM Ne 152-D3: cOop (momyueHue), 3anmuch, CACTEMaTHU3aIIHsI, HAKOIUICHHE, XPaHCHHE, YTOUHCHUE
(oOHOBIIEHUE, WM3MEHEHHUE), W3BJCUEHHE, HCIOJb30BAaHUE, Iepenaya (MpeloCTaBIeHUE, JIOCTYI),
o0e3nnunBanue, OJOKUPOBAaHHUE, YHUUTOKEHHE.

Jig MOCTWKEHHs yKa3aHHBIX BBIIIE LieJded baHK Ha OCHOBaHMM [JOrOBOpa, COAEPIKAIIETO
yciioBrue 00 00paboTKe MEePCOHANTBHBIX JaHHBIX, B 00beMe, HEOOXOIUMOM JUTSI TOCTHIKEHHS IIETTH €ro
3aKJIIOYEHHs, a Takxke YycjaoBue 00 obecriedeHHHn KOH(PUICHIMANbHOCTH U 0€30MacHOCTH
NEPCOHATBHBIX JaHHBIX NpU HUX 00paborke, mpu Hammuuu cornacus Jlepxkarens/Iepxarerns
JIONIOJTHUTEIBHON KapThl, BBIPQ)KEHHOTO B 3asBJICHUHM, MOXKET OCYILECTBIIAThH Iepenady/moiaydyeHue
(mpenocraBieHue, JOCTYI) €ro NEPCOHATBHBIX JaHHBIX CIEAYIOIIUM TPETHUM JIMLAM:

- CTpaxOBbIM OpraHU3aLUsM;

- KOMIIaHHUSM, OCYILECTBISIOLUIMM PAcChUIKY (B TOM YHCJIE IOYTOBYIO, BJIEKTPOHHYIO HU
SMS-onoBeniennii), opraHu3aisaM CBS3H;

- JuuaM, I[peJoCTaBIIOIMM baHKy yClIyrm 1O YperyJupoBaHHIO IPOCPOYCHHOU
3aJI0JIKEHHOCTH;

- HOBOMY KpenuTtopy (3ajorojepskarento) (Mpu HaIUYMM COIVIACHUS Ha YCTYNKY IIpaB
(TpeboBaHmii));

- IOpPUIMYECKHUM JIMLAM U UHIAUBUAYAIBHBIM IPEIIPUHUMATEISAM B CIydae UX MPUBICUCHUS
JUIl HE3aBUCHMOM OIIEHKM MMYILIECTBa, NEpeAaHHOro B 3ajor baHKy B KauecTBe oOecneueHus
HCIIOJIHEHUSI 00513aTeNbCTB MO KPEAUTHOMY JOTOBOPY, W JJI IPOBEIACHHS SKCIEPTH3bl oTyeTa 00
OLIEHKE CaMOPETYyJIMPyEeMOil opraHu3alyeil OleHIIIMKOB B 00beMe, He0OOXOAMMOM JIJIsl OCYILECTBICHHS
HE3aBHCUMOM OLIEHKH W/WUJIH SKCTIEPTHU3BI;

- maptHepaM banka;

- POCCHICKHMM oImepaTropaM CBsI3U (IOPUIMUECKUM JIMLAM, OKa3bIBAIOIUM YCIYTH CBSA3M Ha
OCHOBaHUU COOTBETCTBYIOLIEH JINIeH3UN) (anee — OnepaTopsl CBA3H);

- 01Opo KpeIuTHBIX MCTOPHI/IUIaM, OCYIIECTBISIOIMM IO MOPYYEHHUIO OIOPO KPEeIUTHBIX
HICTOPHIA OIIEHKY/pacueT CKOPHHroBoro 6amma’.

Cornacue Ha 00pabOTKY NEPCOHANBHBIX JAHHBIX TPETbUM JIMIAM JAEUCTBYET €O [JHS
MOJNUCAHUsL 3asBICHUS/(POPMUPOBAHUS PACTIOPSDKEHUsS Ha OTKpbiTUEe (Cuera M BBIIYCK KapThl B
cucremax /IbO u no ausa ero or3wiBa. Ilpu stom Jlepxkarens/[lepkarenb IOMOJIHUTENBHONW KapThl
YBEJIOMJICH, YTO B COOTBETCTBHUU C 1. 2 cT. 9 DeaepanbHoro 3akoHa Ne 152-®3 on Bmpase B J1r0060€
BpeMs OTO3BaTh corjacue Ha oOpaOOTKYy MEpCOHAIBbHBIX JAHHBIX MOJHOCTBIO MJIM B YacTH IyTEM
Mo/layll NMHCbMEHHOTO 3asBieHHs B baHk B mpou3BoibHON (opme ¢ 00s3aTeNbHBIM YKa3aHUEM
(bamuuM, UMEHH, OTYECTBA, CEPUU M HOMEpa JIOKYMEHTA, yJOCTOBEPSIOIIETO JUYHOCTb.

HacTosammum, npu HaauuuMy corjacusi, BhIPaXXEHHOTO B 3asBIeHHH, Jlepkartens/[lepikarensb
JIOTIOJIHATEBHON KapThl MpeaocTaBiser mpaBo OrmneparopaM CBA3M Ha aBTOMATU3UPOBAHHYIO,

® CkopuHIOBbIH 0ajl (CKOPMHIOBAs OLIEHKA) - YHUCIOBOE BBIPAKEHHE OLIEHKH KPEJUTOCIIOCOOHOCTH M OJ1aroHalexHOCTH
KITUCHTA.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
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HEAaBTOMATHU3MPOBAaHHYIO M CMEIIaHHYI0 00pa0oTKy u mnpeaocTtaBieHue baHky cBeneHuit
00 aboneHTax ((dammius, UMs, OTUECTBO WMIIM ICEBAOHMM aOOHEHTa-TpaKJaHWHA, a TaKXKEe aapec
aboHeHTa, aDOHEHTCKUE HOMEpa U JIpyrue JaHHbIe, TO3BOJISIONINE UICHTU(PUIUPOBATh a0OHEHTA WU
ero abOHEHTCKOE YCTPOHCTBO, CBECHHS 0a3 JaHHBIX CHCTEM pacueTa 3a OKa3aHHbIC YCIYTH CBS3H, B
TOM 4Hcye 0 TpauKe U Iarexax abOHEHTa, U Ipyrue CBeIeHus, nepenaBaeMpie OneparopaMu CBA3U
baHky Ha OCHOBaHMM COOTBETCTBYIOIIETO JOTOBOpa (3a MCKIIIOUEHUEM CBEAEHUMN, COCTaBIISIOLIMX
TallHy CBSI3M)) JUIsl MIPOBEPKU M NEPENPOBEPKHU CBEACHUN B LIENSAX NPUHATHS baHKOM pelieHus o
KpEeAUTOBAaHMWU, a TaKke I pealu3aluyd JONOJHHUTENbHBIX MEp 10 IPOTHUBOAEHCTBUIO
MOIIIEHHUYECKUM JCHCTBHSIM C HUCIHOJB30BAaHUEM IUIATEKHBIX KapT/PEKBU3UTOB IJIATEKHBIX
KapT/coBeplieHus onepauuii mo Cuery 6e3 ucnosib30BaHus miarexHoi kaptel. Cornmacue Oneparopam
CBs3UM Ha 00paboOTKy W mpenocTaBieHHe baHKy cBeneHWi 00 aOOHEHTaX MOXKET OBITh OTO3BaHO
MOCPEJICTBOM I0JIa4M NMHMCHbMEHHOTO 3asBJICHUs B mojpaszaenenue banka mimm B opuc OmnepatopoB
CBSI3H.

Cnucox TpeTbMX JHL, B TOM uuciae OneparopoB CBA3HM, B OTHOLUIEHMH KOTOPBIX

Hepxatenem/[lepxaTeneM TONOTHUTEIBHON KapThl BHIPAXKEHO coriacue Ha 0OpaboTKy (B TOM 4uCIe
nepenavy/moirydeHue (mperocTaBiIeHne, JOCTYI)) NMEPCOHANBHBIX JaHHBIX, pa3MeEIacTcs Ha caire
banka B ceru Wurepner mo anpecy: https://www.rshb.ru/, a taxke B moapasnenenusx banka,
OCYIIECTBISIONINX ~ OOCTY)KMBaHWE KIUEHTOB, MOXET HM3MEHITHCS/IOMOMHATECS baHKkoM B
onHocTOpoHHeM mopsake. IIpaBo BbiOOpa TpeThbux mnui, B ToM uucie OnepaTopoB CBS3H,
npenocrasisiercst lepkarenem/JlepkaresnieM TOTMONHUTENFHOW KapThl BaHKy M JOMOTHUTEIHHOTO
cornacoBanus ¢ Jlepxkarenem//lep:karenem TOMOTHUTENBHOM KapThl HE TpeOyeTcs.
Cormacue jpeiictByer B TeueHue S5 (mATH) JIeET € JaThl TPEKpPAIEHUs TOCIETHEro U3
JIOTOBOPOB/COTIIALIICHHH, 3aKIIOYeHHBIX Mexay Jeprkarenem/[lepkarenem AOMOIHUTEIHHON KapThl U
bankoMm. Ilpu orcyrcTBuM OT3bIBa cOIVIacusi €ro JEHCTBHE CUYMTAETCS MPOAJEHHBIM Ha KaxKIble
nocnenytomue 5 (nsAte) net. [pu stom Jepxkarens/[lepkarens JOMOTHUTENBHOM KapThl COTIalIaeTCs,
4yTO baHK BIIpaBe OCYLIECTBIIATh XPAaHEHUE U YHUUTOKEHHUE [IEPCOHANBHBIX JaHHBIX B TEUEHHUE CPOKa
XpaHeHUsl TOKYMEHTOB, YCTaHOBJIEHHOTO 3aKOHOAATeIbCTBOM Poccuiickoii denepaiuu, CBI3aHHBIM C
apXUBHBIM JI€JIONpPON3BoACTBOM. Coriacue CUMTaeTcsl OTO3BaHHBIM 10 HcTedeHuu 30 KajleHIapHBIX
JHEH ¢ JaThl oay4YeHHs] BaHKOM COOTBETCTBYIOIIETO MUCHbMEHHOTO 3asBIICHUS.

2.13. bark  BmOpaBe  UCIOJNB30BaTh  BCe  yKaspiBaemble  [lepkarternem//lepkarenem
JIONIOJTHUTEIBHON KapThl HOMepa ero TenedoHOB JUIsl ocylecTBieHUs SMS-undpopmupoBanus u
HaIpaBJIEHUs UHOW MepCOHU(UIMPOBAHHON U HENEepPCOHU(ULMPOBAHHON MHQOpPMAIMH, B CIy4asx,
OIpeJIeIEHHBIX HACTOALIMMHU Y CIIOBUSIMH, a TaKXKe JIJIsl OCYIECTBICHHS TeIe(OHHOrO 3BOHKA B LENAX
MOATBEPK/IEHUSI aBTOPCTBA OIEpaIM B COOTBETCTBMM C IyHKTOM 7.3.9 HacTosdmux YcinoBull, U s
MHGOPMHUPOBAHUS O MOJYUYECHHUs CBEJCHUH O KOMIPOMETAIMM PEKBH3UTOB IUIATEXKHON KapThl W/WIN
IINH-koxa.

2.14. ]JlenexxHsle cpenactna, Haxozsmuecss Ha Cuerte JlepkaTens, 3acTpaxoBaHbl B IMOpPSIKE,
pa3Mepe W Ha YCIOBHUAX, YCTaHOBIEHHBIX DenepanbHbIM 3akoHOM OT 23.12.2003 Ne 177-03
«O cTpaxoBaHUM BKJIa0B B 6aHkax Poccuiickoii @eneparim.

2.15. adopmupoBanmne J[lepxkarens/[lepxaTenss TOMONHUTENFHOW KapThl 00 oOmepamnusix,
COBEPILIEHHBIX C MCIOJb30BAHUEM AIIEKTPOHHBIX CPEACTB IUIATEKa MPOU3BOJAUTCA B paMKax YCIyTH
«YBenomiieHus» (B TOM UHCIE YCAYyrd «YBEJOMJIEHUS 10 CYETY», «YBEIOMJIEHHS IO
JIONOJTHUTENBHOM KapTe» U «YBEJOMIICHUS O TIOMIOJTHEHUNY).

2.16. B cmyuae, ecim y Jlepxkarens//lepkarens JOTOTHUTEIBHON KapThl HE TMOIKIIOYEHA
ycayra «YBenomiieHUs», baHk HampaBisieT CBEJEHHMS O KaXJIO0W COBEpIICHHOW C HCIOJIb30BaHHUEM
ANEKTPOHHBIX CPEJICTB IJIaTeka pacxoHou onepauuu no Cuery(am). Mapopmanus npegocrasisercs
Jlepkarento myteM HanpasieHust Push-yBemomienus wim SMS-yBenoMiieHns: Ha HOMEp MOOMIIBHOTO
TenedoHa, IpeIoCTaBICHHBIN JepkaTesieM B COOTBETCTBUH C MTYHKTOM 7.2.9 HacTOAmMUX Y CIIOBUM.

Push-yBenomnenne HampaBisiercss J[lepkatemo B ciiydyae ycTaHOBKH Jlepkarenem Ha
MOOUIIFHOM Tese(oHe UM MOPTATUBHOM NEPCOHATBHOM KOMIIbIOTEPE CUCTEMbI «MOOMIbHBIN OaHK»
U BKIIIOYEHHS] B HACTpOWKax cucTeMbl «MOOWJIBHBIH OaHK» ONIMU MONydeHus Push-yBeqomiieHHid.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
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Wudopmarms o monydeHHbIX Push-yBenomienusix qoctymnna Jlepikaternio B paszese «YBeIOMICHUS
cuctembl «MOOUITBHBIN OaHK.

B cnyuae ecnu Jlepkartenb He sIBisieTcs IoJib3oBareieM cucTeMbl «MoOOWIBHBIA OaHK» ¢
BKJIFOUCHHOM omuueid noinyueHus Push-ysenomnenuit uinu eciu Push-yBegomiieHre He JOCTaBICHO, TO
Hepxartento HampaBisercs SMS-yBegoMieHne MOCpPeICTBOM MOOWIBHOM CBS3M Ha HOMEp
MOOUITEHOTO TeIe(OHA, IPEOCTABICHHBIN B COOTBETCTBUU C IIYHKTOM 7.2.9 HacTOSIMX Y CIIOBUI.

2.17. CBeneHus 0 KaXIOW COBEPIIEHHOW C MCIOJIb30BAHUEM 3JIEKTPOHHBIX CPEJICTB IJIaTexka
puXxoAHOH onepanuu 1o Cuery npeacTaBisioTcs Jlepkarento MyTeM MpeaoCTaBIeHHs BBITUCKH 110
CYETYy B COOTBETCTBUM C HACTOALUMMHU Y CIOBUSIMH, €CIM MHOE HE MNPEIyCMOTPEHO COIIAIIEHHEM
CropoH.

2.18. B cinyuae npunstus bankom pemieHust 06 oTkase B COBEPILIECHUU ONEPallUU, B TOM YUCIe
B COBEpIIECHUHU OIEpallMi Ha OCHOBAaHUU pacnopsbkeHus Jlepikarens, IpelycCMOTPEHHOIO MyHKToM 11
cratbi 7 @enepanpHoro 3akoHa «O MNPOTUBOACHCTBUM JieTalIM3allMd (OTMBIBAHUIO) JI0XOOB,
MOJTyYSHHBIX MPECTYIHBIM MyTeM, U (MHAHCUPOBAHHIO TeppopusMay (manee — denepanbHblii 3aKOH
No 115-@3), bank mnpenocraBmsier JlepxkaTenro B CpOK HE IMO3JHEE IMATH pabO4YMX IHEW cO JHS
NPUHATUS TAKOTO pEUIeHHs HH()OPMAIUIO O JaTe MPUHATHS PEHICHUS M NpUYHHAX (OCHOBAHUSX)
MIPUHATHS PELICHUS.

Wndpopmanusa npenocrasisercss Ha OymaxkHoM Hocutene bankom Jlepxkaremo B
[lonpasznenenun banka nub0 Ha paHee yka3aHHBIM Jlep)kaTeneM MOYTOBBIA aApec MOYTOBBIM
oTIpaBieHueM ¢ ucnoib3zoBanueM yciayr AO «lloura Poccun» (3aKa3HbIM MOYTOBBIM OTIIPABIEHUEM C
YBEJIOMIICHHEM O BPYUYCHHUH).

2.19. B pamkax otnenbHbIx TapudHbix miaHoB bank mmeer mpaBo BeITyCTHTH KimeHTy Kak
Kaprty (B Tom uncie LudpoByro kapTy), Tak u kapty B Buae dopMm-dakropa. [Ipu Hannunu y Knuenra
KapTel B BUjae Gopm-(akropa Bce TpeOOBaHHMS HACTOSIUX Y CIOBUN NMPHUMEHUMBI K KapTam B BHJE
dbopMm-pakTtopa HapaBHe c TpeOoBanusmMu k Kapram. Ilpu nomyuenuu ¢opm-dpakropa Knuent
00s13yeTCsl BBIITOHSITH TPEOOBAHUS HACTOSAIINX Y CiIoBUi U [lamsTku.

2.20. lepxatens yBEAOMJIEH M COrJlaceH, yTo baHK BmpaBe mepenaBaTh U OOMEHHUBATHCA C
COOTBETCTBYIOIIEH IUIATE)KHOW cHCTeMOW WHpopManuer, otHocsmeics k Kapre u coBepuieHHIO
onepauuii ¢ ucnoiab3oBaHueM KapTel, B ClIeTyOIIUX HEsIX

0 npemocraBieHus cepBHCa aBTOMATHYECKOrO OOHOBICHUS WH(OPMAIMH O PEKBU3UTAX
kapTsl Jlepxatens A NpOBEAEHUS TUIaTexXel uepes ceTb MHTepHeET;

0 oOHOBICHHUS U YCOBEPIICHCTBOBAHUS MPOJIYKTOB U YCIyr baHKa u MIIaTeXHON CHCTEMBI;

0 mnoBbieHHs: 0€30MACHOCTH OKa3bIBAEMBIX YCIYT U MPEAOTBPALICHHS MOIICHHHYECTBA;

0 mnpoBeneHuss MApKETHHTOBBIX aKIMi ¥ KaMIIAHHUHA.

3. HOpﬂ)IOK NMpeaoCTaBJCHUuA U UCIIOJIB30BaAHUSA KapThl

3.1. [InarexHas KapTa SBISETCSA JICKTPOHHBIM CPEJICTBOM IUIATEXa, NMpeJHa3HAYEHHBIM JJIs
¢dbopmupoBanus ee JleprkareneM 3JIEKTPOHHBIX pacoOpsHKEHUI Ha EpeBOJ] JEHEXKHbIX cpeAcTB. Kapra
NIPEOCTaBIAET BO3MOXKHOCTH Jlepxkarento moiydaTe MHPOPMALMOHHBIE YCIYyrM M OaHKOBCKHE
MPOJAYKTHl C HCIIOJIb30BAHMEM JIMCTAaHIMOHHBIX KaHalloB oOciyxuBaHus. Hacrosiue YcioBus u
[TamsATKa ONPENEIAIOT MOPSIIOK UCIIOJIB30BaHNUS TUIATEXHOU KapTel JlepxkaTenem.

3.2. Kapra (3a wuckmouenneM [udppoBoit kapTel u BupTyanpbHOH KapTbl) SIBISETCS
cobctBeHHOCThI0O banka u Bbyiaercst [lepxkarenro Bo BpeMeHHOe Mojb3oBaHue. Kapra MokeT
nojiepuBath TexHONOruio OecKOHTaKTHhIX Tuiatexed. l{udpoBas kapra u BupryanpHas kapta
npenocrasisiercss bankom JlepkaTeinnto B BUJIE COOTBETCTBYIOLINX PEKBU3UTOB BUpTyanbHON KapThl U
Hudposoit kaptel. BupryanbHas kapra npenocrtasisiercss bankom Jlepxkarento mo ero 3ampocy,
copMHpOBaHHOMY M HampaBieHHOMY B bank ¢ ucnomb3zoBanueMm cucrem JBO. Iludposas kapra
npeaocTasisgeTcs JlepxkaTeno Ha OCHOBAaHMM HalpaBieHHOro B bank PacmnopskeHns Ha OTKpbITHE
Cuera 1 BBIIYCK KapThl ¢ ucnoyib3oBanueM cucreM J1bO.

3.3. Teppuropust 00CITy)KHBaHUS TUIATSKHBIX KapT 3aBUCUT OT KAaTETOPUH TUIATEKHOW KapThl,
BbIOpaHHOM Jlepkarenem.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
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MesxayHapoaHas kapra/kapTa miaTe:xHou cucteMbl MUP npuHuMaeTcst K 00CTy)KHBaHUIO Kak
Ha Tepputopun Poccuiickoit @enepanum, Tak 1 3a €€ MpeeaMi B TOUYKax 00CITy>KUBAHHSI, UMEIOIINX
peKJIaMHbIE yKa3aTeJd O MpUueMe KapT JaHHOTO BUJA.

KobGeiimkunrosas kapra MMHWP mnpunumaercss K 0OCIy)KMBaHUIO Kak Ha TEPPUTOPHH
Poccuiickoit denepannu, Tak U 3a ee IMpelaeiaMd B TOUKaX OOCITY>KMBaHUS, UMEIOIINX yKa3aTelld O
npueme Kapt maTexxHon cucrembl MUP u/unmu UnionPay International.

MexyHaposiHas BUpTyalbHas KapTa MPUHUMAeTcs K OOCIY)KMBAaHUIO B TOYKAX MPOJaX, HeE
TpeOyoumx (HU3NYECKOTO NPEAbSBICHUS KapThl JJIS COBEPIIEHUS OIEpalldd M IOJy4eHHs TOBapa
(paboThl, ycnayru), OIUIAYEHHOTO C HCIOJB30BaHUEM MEXKIYHAPOJHOM BUPTYalIbHOW KapThl
(B ocHoBHOM, B cetu MHTEpHET).

C wucrnonp30BaHUEM MEXAYHAPOIHBIX KapT/KapT IuUiaTekHou cuctembl MUP Bo3MokHO
COBEpIIICHHE OTIepaIuii B Jit000i BaTOTE.

[MudpoBasi kapra NpUHUMAETCS K OOCIYKHBAHHUIO B TOPrOBO-CEPBHUCHBIX MPEINPUATHSX,
OaHkomarax, UH(POPMAITMOHHO-TIATEKHBIX TEpMHHAJIAX, AJIEKTPOHHBIX TepMUHaJaxX,
noAaepKUBaOIIUX TeXHOIOru0 OECKOHTAKTHBIX IU1aTexeil (B ToM uucie, B cetu MHTepHer).

3.4. s otkpeitus Cuera w/win monydeHHs KapThl K cymiectByromemy Cuery JlepkaTenn
3aMoyHseT, MOAMNKMCHIBAeT W mepefaeT B baHk 3asBieHue, a Takke MPEACTaBIsSeT JOKYMEHTHI B
COOTBETCTBHUH ¢ TpeboBaHUsIMH baHKa.

Jns momyueHus: kapThl B Buie Qopm-dakropa, mnpeaocTtaBiseMor baHkom, ecnu gaHHAsS
BO3MOYKHOCTB IIPEIYCMOTPEHA COOTBETCTBYIOIUM TapudHbIM 1utanoMm, [lepkarenb TOMOIHUTENFHO K
BBIIIICYKA3aHHBIM JIOKYMEHTaM 3alloJIHSET, MOAMUCHIBACT U mepeAaeT B baHK 3asBieHUE Ha BBITYCK
kapT AO «Poccenbpxo30ank» B Buae ¢GopMm-paktopa. K cuery kaptel B Buae ¢Gopm-pakTopa B
oOs3aTebHOM — TIOpsiike  odopmiisieTcss  kKapra kareropuu Instant  Issue  (M)/Kapra MUP
MoMeHTaIbHOTro BBIITYCKa JIsl 00ecreueHrs BO3MOYKHOCTH OCYILECTBIEHUs Jlepkarenem ornepanuil B
[IBH banka, CTOpOHHMX KpEIWUTHBIX OpraHu3alui, a Takxke B ceTH VHTepHeT, 3a UCKIIOYCHHEM
dbopM-pakTopa, IPHOOPETEHHOTO B TOPTrOBOW OPTaHU3AIIHH.

Jlis mpUBS3KM M aKTUBAIMU KapThl B Buae QopMm-pakropa, IpHUOOPETEHHOTO Yy TOPrOBOM
opranusanuu, c¢ npussskoi k Cuery kapTsl [lepkatens, ecinu JaHHAs BO3MOXKHOCTh IIPEIyCMOTpPEHA
COOTBETCTBYIOIIUM TapudHbiM muaHoM, [lepxaTenb 3amoiHSET, MOAMUCHIBAET U MepenaeT B baHk
3asBieHue Ha Bolyck KapTel AO «Poccenbxo30aHk».

st otkpbiTis Cuera U BBITYCKa KapThl MOCPEJCTBOM CUCTEM JIMCTaHIIMOHHOTO GAHKOBCKOTO
oOciyxuBaHus JlepxaTenb IMoAaeT pacnopsbkeHHe Ha OTKpbiTHe (Cueta M BBINYCK KapThl,
MOJITBEPXK/IEHHOE JICHCTBYIOIIMM METOAOM AayTeHTU(HUKAMM B COOTBETCTBHUM C Y CIOBUSAMHU
JTUCTAHIIMOHHOTO OaHKOBCKOro oOciyxuBanus ¢usnueckux Jymn AO «Poccenbxo30aHk» ¢
UCIONIb30BaHUEM cucTeMbl «MHTepHeT-0aHk» u «MoOunbHbI GaHk». [lomaBas pacmopspkeHue Ha
oTkpbiTHe (CueTa M BBIIYCK KapThl C MCIOJNb30BaHHEM CHUCTEM JIMCTaHIMOHHOTO OaHKOBCKOIO
oOcimyxuBaHuss  Jlepkarenb  MOATBEpKIAeT, YTO €ro  UACHTU(PHUKAIMOHHBIE  CBEJICHUS,
IIpe/loCcTaBlIeHHble paHee baHKy, He M3MEHWINCh U COIJIallaeTcs C TeM, YTO OH O3HAKOMJIEH U
coryaceH ¢ HacTtosmmMu Y ciaoBusimu U Tapudamu, a Taxke 00s3yercss uX coO0IaTh U BBIOIHATS.

Jns nmonmyuyeHus kapThl K yxke wumeromemycs Cuery Jlepxkarenb MoxeT c(OpMHUPOBATh
cOOOIIEeHNe O 3aKa3e KapThl ¢ UCMOIb30BAHMEM JMCTAHIMOHHBIX KaHATIOB oOcTyxuBanus'® (manee —
cooO0mieHrue o 3akasze KapTel). B MoMmeHT dopmupoBanus cooOIeHus: 0 3akaze kapThl Ha Cuere
Jlepxatenss OCYIIECTBISIETCS PE3EPBUPOBAHUE JIEHEKHBIX CPEACTB B pa3Mepe KOMHUCCHM 3a
oOciyxuBaHue KapTel. B ciydyae oTka3za co cTopoHbl baHka B BbIIyCKEe KapThl Ha OCHOBAHHUU
COOOIIEHHUS O 3aKa3e KapThl B COOTBETCTBUH C MYHKTOM 7.3.2 HACTOSIIUX Y CIIOBH, pe3epBUPOBAHHE C
JICHEKHBIX CPEJICTB B pa3Mepe KOMUCCHH 3a 00ciyxuBaHue kapTel Ha Cuete [lepxaTens cHUMaeTcs.

Jns monyyeHuss BUPTyalbHOM KapThl JlepxkaTenb HCHONb3YeT JUCTAHLIMOHHBIE KaHAJIbI
o0CITy>)KUBaHUSI.

10 3aka3 kaptsl B Buae popM-(haKkTopa OCYIIECTBIAETCS TOIBKO IIPH JIMYHOM oOpaieHun JlepkaTens U He OCYLIECTBIIAETCS
C UCTIOJIb30BAaHUEM JIMUCTAHITMOHHBIX KaHATOB 00CTy)KUBaHUSI.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
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Jns mepenpuBsi3KM KapThl B Buue (opMm-(akTopa K HOBOMY/OTKphITOMYy paHee Cuery
Jlepxatenp 3amoyHseT, NOANUCHIBAET M mepenaeT B baHk 3asdBiieHME Ha NEPENpHUBSI3KY KapThl
AO «Poccenpxo36ank» B Buje popM-pakropa k cuery (mo hopme banka).

[TepenpuBsska panee BoinylieHHOW KapTsl B Buae popM-pakropa K HOBOMY/paHee OTKPBITOMY
Cuery, otkpeiToMy Ha wums [lepxarens, ocymecTsiusercds B pamkax TapudHoro IuiaHa,
MpeIyCMaTPUBAIOIIETO BO3MOXKHOCTH odopmiieHuss Kaptel B Buzpe Qopm-pakropa mpu JIUYHOM
oOpauienuu Jlepxkatens B oTaenenue banka.

[TepenpuBs3ka BO3MOXKHA TOJIBKO B TOM Cllydae, €CJIM O OKOHYaHHS CPOKa JercTBUs (HopM-
(bakTopa ocTangoch He MeHee 6 MeCsIIeB.

3.5. Jly1s M3roToBIEHHS JOMOTHUTEIBHOM KapThl, JlepkaTens:

— o¢opmisier goBepeHHOCTh B banke wim mnpepocraBinser B baHK  HOTapuaabHO
yIIOCTOBEPEHHYIO TOBEPEHHOCTh Ha PACIOPSKEHUE IEHEKHBIMU CPEICTBAMH, HAXOAALMMUCS HA €ro
Cuere;

— obecnieunBaeT Hanuuue Ha Cyere EHEXHBIX CPEICTB B pa3Mepe, JOCTATOUHOM JUIsl OIUIATHI
Komuccuu banka 3a 00ciykMBaHKE TOTOTHUTEIBHOM KapThl B COOTBETCTBUM ¢ Tapu(HBIM MIaHOM;

— MOJaeT 3asBJICHUE HA IOJydyeHue JomnoiaHuTeNnbHOM KapThl AO «Poccenbxo3baHk» ¢
yKa3aHHMEeM HEOOXOAMMBIX JAaHHBIX O IpPEACTaBUTENEe, a TaKXKe IPyrue JOKYMEHTh IPEJCTaBUTEINs,
MPEyCMOTPEHHBIE 3aKOHOAATENbCTBOM Poccuiickoit deepaliii U HACTOAIKUMU Y CJIOBUSAMM;

— JUId TIOJy4eHHus KapThl B Buae ¢opM-(akropa, mperocraBiseMoil bankom, ecnu naHHas
BO3MOYKHOCTh ~TPEAYCMOTPEHA COOTBETCTBYIOIIUM Tapu(HBIM IUIAHOM, JONOJHHUTENBHO K
BBIILICYKA3aHHOMY IE€PEYHIO JOKYMEHTOB IOJAeT 3asBJICHUE Ha NOJY4YEHHUE JOIMOJHUTEIbHON KapThl
AO «Poccenpxo306ank» B Buae ¢opm-akropa. B ciydae orcyrerBus y mpencrasurens Jlepikarens
JeUCTBYIONIEH KapThl HA MaTepUalbHOM HoOcuTele (IUIacTUKe) aHajornyHoro TapudHoro miana, K
cueTy KapThl B Buze GopM-pakropa B 00s3aTeIbHOM TOpsiIKe odopMisieTcs: KapTa KaTeropun Instant
Issue (M)/Kapta MUP MomeHTalIbHOTO BBITyCKa Ui 0OECTeYeHHUs] BO3MOKHOCTH OCYIIECTBIICHUS
JlepxareneM IONOJHUATENLHON KapThl onepannii B [IBH banka, cCTOpOHHHX KpEIUTHBIX OpraHU3aLui,
a Takxke B cetu MHTepHer.

ITpuem bankom cooOuieHuit 0 3aka3e JTOMOIHUTEIbHOW KapThl YEPE3 NUCTAHIIMOHHbBIE KaHAJIbI
00CITy’)KUBaHHSI HE OCYIIECTBIISAETCS.

Kareropus BbllTycKaeMOW JOIMOJIHUTENBHON KapThl HE MOXET MpPEBBIIIATh KaTErOpHUI0 KapThl
Jlepxarens, IeHCTBYIOLIYI0O HA MOMEHT BBIIIyCKa JOMOJIHUTEIbHOW KapThl.

B cnyuae mpekpaiieHuss JOBEPEHHOCTH Ha UMS IPEJICTaBUTENS, KOTOPOMY BblIaHa
JOTIOJIHATENbHASL KapTa, JlepkKaTenp NOJDKEH HE3aMEUIMTEIbHO NOoJaTh B baHK COOTBETCTBYyMOIIEE
3asiBJIEHHE U cOO0IUTh 00 3ToM B KOHTaKkT-IeHTp ¢ mpoxoxaeHueM AyreHTHUuKanuu Jlepxarens B
KoHnTakT-1ieHTpe B ycraHoBieHHOM B banke mopsinke mo tenedonam 8 (800) 200-6099 (3BoHOK MmO
Poccun GecrnatHeiil) win +7 (495) 651-6099 ¢ uenpio mpekpaiieHusl MPOBEAEHUS OINepalnuil 1Mo
Cuety ¢ HCTIO0Nb30BaHUEM JIOTIOJTHUTEIBHON KapThl.

Brimyck BUpTyanbHBIX KapT Ha uMs Jlepkarens JONOJHHUTEIBHOM KapThl, baHKOM He
OCYILIECTBIISAETCS.

3.6. [lepconndunuposanHas kapTa BeITyckaeTcsa bankoM B Tedenne 5 (maTu) pabounx ameiil!
C JIaThl MPUHATHA BaHKOM MMOJIOKUTENFHOTO PELICHHUS O BBIITYCKE KapThl/JOMIOJHUTEIbHON KapThlI.

HenepconuguuupoBanHas kapTta BblIaeTcs B JeHb OTKpbITUS Cuera/mojayu 3asBICHUS Ha
MoJIydeHHue KapThl K yxe umeromemycs CueTy/mojaud 3asBICHUS Ha TOJTYYE€HHUE JIOTOJHUTEIBHON
KapThl TNpU  yCJIOBUM  NpUHATUS  baHKOM  MOJOXHUTENBHOTO  peuleHuss O  BblJaue
HerepcoHN(UIIMPOBAaHHOW KapThl Jlepxkarento/ [lep:kaTeiro JOMOIHUTEIBHON KapThI.

3.7. UudpoBas kapTra NPEIOCTABISACTCS HE3aMEUIUTENBHO TMocie OTKpeiTus Cyera Ha
OCHOBaHUM TpezcTaBieHHoro [lepxarenem PacnopsbkeHust Ha oTkpbiTHe CueTa M BBIIYCK KapThl C
ncrnonb3zoBanueM cucremsl [IbO. Brimyck BupTyanbHON KapThl OCYHIECTBISAETCS TOJIBKO IMPHA HATUYUU
neiicreyromein  Kaptel, BeimymenHo k  Cuery. BupryanpHas Kkapra  IpenocTaBiseTcs

11 Be3 yuera cpoka MOCTaBKHM KapThl B Nojpasesenue baunka.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
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HE3aMeUINTENbHO Toche (OpMHpOBaHHUS COOTBETCTBYIOIIETO pacmnopsbkeHus Jlepkarenem ¢
WCIOJIb30BAHNUEM TUCTAHIIMOHHBIX KaHAJIOB OOCITY>KUBAHHUSL.

3.8. llepconnduumpoBanHas  KapTa, HU3rOTOBJICHHAass baHkoM u  HeBOCTpeOOBaHHAs
Jepxarenem/[lepxareneM JOMONHUTEIBHOW KapThl B TedeHHe | (OAHOro) roma C JaTbl IpUeMa
3asBnenus [epxkatens, mnoanexutr yHUuTOoKeHuio. Komuccuss 3a oO0ciyXuBaHME KapTbl He
BO3BpAIIIAETCS.

3.9. K Cuery MoxeT ObITh BBIMYIIEHO HE Oojiee 8 (BOCHMH) OJHOBPEMEHHO JCHCTBYIOIIMX
Kapr (Ha marepuanbHoM Hocutene (ruiactuke) w/wmm [udpoBeix KapT) pasnmudHBIX KATETOpPUNA U HE
6osee 2 (IByX) OAHOBPEMEHHO JCUCTBYIONIMX BUPTyanbHBIX KapT pa3iU4YHBIX KaTeropui, T.e. odiee
KOJMYECTBO OJHOBPEMEHHO JeiicTByromux Kapr (Ha MarepuanbHOM HocuTene (IJIACTHKE),
IidpoBbIX KapT) U BUpTyanbHBIX KapT, BRITYIIEHHBIX K CUeTy, He MOXeT npeBbimnath 10 (necsatn)?,

B pamkax Tapudnoro mmana «Kapra «9mut» k Cuery MOXKeT OBITh BBITYIIEHO HE Oojee
4 (ueThlpex) OCHOBHBIX M 10 (ecsaTH) IOMOJHUTEIBHBIX OIHOBPEMEHHO JedcTByromux Kapt
(ma wMatepmampHOM Hocutene (mactuke) wW/wnum  LudpoBeIX  KapT) KaxIOW —KaTeropuw,
npeaycMmotpeHHo TapudueiM turanom «Kapra «2Qmut», 3a UCKITIOUGHHEM KapT Karteropwil Instant
Issue (M) u Kapra MUP MomenTanbHOro Bhilycka. KoaumuecTBo KapT, JOMYCTHMBIX K BBITYCKY B
pamkax Tapuduoro mnana «Kapra «3maut» k Cuery karteropumii Instant Issue (M) u Kapra MUP
MoMeHTaIbHOTO BBIITyCKa, HE OTPAHUUYEHO.

B pamkax ognoro Tapudnoro miana, ogaoro ypoBHsa TapudHoro riaHa, B COOTBETCTBYOIIEH
BAIOTE MOXET OBITh OTKphITO He Oomee omuoro Cueral®, xpome Tapudusix mnmanoB
«3apmnarasiii PCXby, «3aprnatHelity, «3apmiatabiii S+», «3apmiatHbli MakcuMymy, «3apriiaTHbIN
Cratyc».

B pamkax Tapudusix mnano «3apmiatHeii PCXby, «3apmmartHbiity, «3apmiatHbiii 5+,
«3aprutatibiii Cratyc» JlepikaTenmto MOXeT ObITh OTKpBITO He Oonee aByX CYeToB, MpPU ITOM IO
onHoMy u3 CyeToB omnepanuyd MOTYT OCYILIECTBIISITBCS TOJBKO C HMCIOJb30BAaHUEM HAIMOHAJIBHBIX
1aTexHbIX HHCTpyMeHTOB (KapThl mnatexnoit cucrembr MUP 1160 Kobelpxunrosoii kaptel MUP).
B pamkax Tapudnoro miana «3apruataeiii Makcumym» Jlepikarento MOXKeT ObITh OTKPBITO HE Ooiee
nByx CueToB B KaXI0i U3 BAMOT: pyomn Poccuiickoit ®eneparmu, nomtapsr CILIA, espo®, mpu stom
1o ogHOMy u3 CUeToB ONepaly MOTYT OCYIIECTBIISITHCSA TOJIBKO C MCIOJIb30BAHMEM HAI[MOHAJIBHBIX
raTexkHeIX HHCTpyMeHTOB (Kaptel minatexxnoi cucrembl MUP nu6o Kobeiipxunrosoit kaptet MUP).

K onnomy Cuery MoOXeT ObITh BBINYLIEHO He Oojiee ABYX BHpTyaslbHBIX KapT, MO OAHOM
BupryansHoii kapte kaxoii kareropuu — Virtual (B), Virtual (M).

3.10. Cpok peicTBUS KapThl (B TOM YHCIE, JONOJHHUTENbHOM KapThl) yKa3aH Ha JIMIEBOH
ctopoHe KapTel. Kapra (B TOM 4ucie, AONOJHUTENbHas KapTa) JEHCTBYET 1O TMOCIEIHEro
KaJIEHAAPHOTO JHS MECsLa, YKa3aHHOTO Ha JIMLEBOM CTOPOHE KapThl, BKIIOUNTENBHO. CpOK IENCTBUSA
JIONIOJTHUTEIbHOM KapThl HE 3aBUCUT OT CpOKa JAEHUCTBHS KapThl, BHITYIIEHHOW Ha UMs Jlepxarens.

WNudopmanus o cpoke AeHCTBUSA KapThl (B TOM YHUCIIE JOMOJHUTENBHON KapThl) B BUae GopM-
¢daktopa ykazana Ha [IMMH-konBepre, Bbl1aBaeMOM BMecTe ¢ (hopM-(pakTOpoM, U MPErOCTABISAETCS
KJIMEHTYy TpH JUYHOM oOpamieHuu B oTaeneHue banka, B KOHTakT-LIeHTp ¢ MpOXOXKJIECHHEM
Aytentuduxanuu Jlepxxarens B KoHTakT-1leHTpe B ycTaHOBJIEHHOM B baHke mopsijke mo tenedony,
yKa3aHHOMY Ha caiite baHka, a Takke [OCTymHa i1 KJIMEHTa B CHCTEMax JUCTAHLIMOHHOIO
O0ankoBckoro obcmyxxkuaHusi. MHpopmaiust 00 MHBIX, HEOOXOIUMBIX /I OCYIIECTBIICHUS PacueTOB,
pEeKBU3UTAX MO KapTaM B Bujae (QopmMm-(akropa Takxke JOCTYMHA s MPOCMOTpa B CHCTEMax
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKUBAHHUS.

Wudopmannio o cpoke MAEUCTBUS BHUPTYaJbHOM KapTbl W HHBIX HEOOXOAMMBIX JUIS
OCYILIECTBJICHUS] pACUE€TOB PEKBU3UTaX BUPTYAIbHON KapThl JlepkaTenb mojly4aer ¢ UCMOJIb30BaHUEM
JMCTAHIIMOHHBIX KaHAIOB O0CITYKUBaHHUS.

12 Orpannuenue He pacnpoctpansercs Ha Kapter Tapugroro mana «Kapra «Daut».

13 Orpannuenue He pacnpoctpansiercs Ha Cuera, oTKpbIThIE 10 31.12.2020.

14 Cuera B nonnapax CIIIA u eBpo B pamkax TapudHoro miana «3apruiaTHeiii MakcuMyM» OTKPBIBAKOTCS JUISL TIPOBEICHHUST
BaJFOTHBIX OMNEpaIiy, HA OCHOBAHWHU ITyHKTOB 26, 27 wactu | ctatem 9 dexepansHoro 3akona ot 10.12.2003 Ne 173-03
«O BaMIOTHOM PETYIMPOBAHUH U BAITIOTHOM KOHTPOJIE».
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BupTtyanbHas kapTa aBTOMaTHYECKH MPEKpAIACT CBOE JIEMCTBUE B CPOK, YKa3aHHbIN bankom
3a MCKJIIOUEHHEM ciyyaeB, kKorga [lepxarenem win BaHKOM BBIOMHEHO 3akpbiTHE (OJIOKHPOBKA)
BUPTYaJIbHOW KapThl 10 OKOHYAHUS €€ CPOKa JIEHCTBHUS.

Ilo wucredeHMM cpoka MACUCTBUS IUIATE)KHAS KapTa CTAaHOBHUTCS HEICHCTBUTEIIBHOW, 3a
HCKIIFOYEHUEM Cllydasl NPUHATHS baHKOM penieHus: o MpOJJIEHUH CPOKa ACHCTBUS IJIATEKHOW KapThbl
cornacHo MyHKTY 7.3.18 Hacrosimumx YcnoBuid. 3ampemiaercs HMCIOIb30BaHHUE IIATEKHOW KapThl
(PEeKBU3UTOB IUJIATEKHBIX KapT) ¢ HCTEKIIUM CPOKOM JEHCTBUS, 3a UCKIIOYCHHEM HCIOJIb30BaHUS
IUIATEKHBIX KapT (PEKBU3UTOB IUIATEKHBIX KapT) B MEPUOJ IPOUICHUS CPOKA JEHUCTBUS IJIATEKHBIX
KapT COTJIacHO MyHKTY 7.3.18 HacTosmux Y cioBHid.

HNudopmanus o cpoke aerictust LlndgpoBoit KapThl 1 HHBIX HEOOXOAMMBIX JJIS1 OCYLIECTBICHUS
pacuetoB pekBusuTax Lludposoit kapTel Jlepkarens nonydaeT ¢ ucnoib3oBanuem cuctem J1bO.

[udpoBast kapra AEHCTBYET OO MOCIEIHET0 KAJICHIAPHOTO ITHS Mecsala (BKIIOYUTENBHO),
yKazaHHoOro bankom npu HampasiieHuu pekBu3uTOB LlndpoBoii kapTe! Jlepxarento.

Bemyck IIMH-xonBepta ans  LludpoBoir kapTel He mpexycMoTpeH. Jlepxarenb
camocroaTenbHo HazHadaeT [IMH-kox ¢ ucnonb3oBanuem cucrem [JbO.

3.11. TIMH-koa COCTOUT W3 YeThIpeX/mecTr Mu(p U MpeaCcTaBIIeT COO0M CPEACTBO 3aMUTHI OT
HECaHKIIMOHUPOBAHHOI'O HCIIOJIb30BaHUsA KapThl. 3ampemaercss xpaHeHue nanHbix o [IMH-koxe Ha
JOOBIX HOCUTENSIX UHPOPMALUK.

3.12. Undopmanus o IIMH-xkoge mnepenaercs Jlepxkarento//lepkarento IOMOJTHUATEIBLHON
KapThl:

- nyrem Bbimaun [IMH-xkonBepra mpu nuyHoM oOparieHuu B mofpasneneHue banka, B
KOTOpoM OTKphIT Cuet [lepkaTens;

- myrem HampaBieHus ~SMS-yBemomiieHHs ~Ha  HOMEpP  MOOWJIBHOTO — TejedoHa
Hepxarens/[epkaTelis JOMOJHATEIBHON KapThl, MIPEIOCTABICHHBIN JlepxkaTenemM Ui HalpaBICHHS
3-D napousneii B COOTBETCTBUU C IIYHKTOM 7.2.9 HAacTOSIIUX Y CIIOBHIA.

Crioco6 nipenocrapnenus Jepxarento [IMH-kona onpexnensiercs bankowm.

3.13. bank BbInaeT kapry/mgononHutenbHyo kapty ¢ [IMH-konBepToM (mpu ero Haiuyuu u
npu orcyrctBun [IMH-kona, Haznauennoro [epxkarenem camocrositensHo uepe3 JBO) Jlepxkarento,
JOTIOJIHUTENBHYIO KapTy — Jlepkarento JONONHUTENBHOW KapThl TOJBKO MPU MPEIbABICHUU
JOKYMEHTA, YAOCTOBEPSIOIIEr0 €ro JINYHOCTb.

3.14. Tlpu nonydenun Kapthl Jeprkatento/[lepxkarento HOMOTHUTEIBHON KapThl HEOOXOIHMMO
MIPOCTaBUTh COOCTBEHHOPYYHYIO MOJIMUCH B MPUCYTCTBUU paboTHUKA baHka Ha cnenuanbHOM mojoce
JUIS TIOATHCH, PACIIOIOKEHHONW Ha 000POTHON CTOPOHE KapThl (€CIM HA KapTe MPUCYTCTBYET MOJIe AJis
nonnncn)lS.

3.15. bank ocymectBusier ornpaBky SMS-yBenomnenus ¢ mHpopmanmeir o [IMH-koxe Ha
HOMEp MOOUJIBHOTO TenedoHa, npeaocTaBieHHblil [epxarenem s Hanpasinenus 3-D maponeit npu
COBEpIIEHUM Olepaluii C HCHOJb30BAHUEM PEKBU3UTOB KapTbl/JIOTOJIHUTEIBHON KapThl B
COOTBETCTBHUH C MyHKTOM 7.2.9 HacTosSIIUX Y CIOBHM, B JaTy aKTUBALIUU.

3.16. B cirydae ecnu o TexHUUECKUM npuanHaMm SMS-yBenomiienne ¢ napopmanueii o [IMH-
Kozie He ObLIO JIocTaBlIEHO ajapecary, [lepxarens//lepixartenb JONOTHUTENBHON KapThl UMEET MPaBo
oOparutbes B bank ¢ 3asBieHueM o nepesbiniycke [IMH-kona B Teuenue 15 xaneHmapHbIX JHEH c
JaThl BbIIAYM  KapTbl/mononHuTenbHOW KapTel. IlepeBsimyck IIMH-kona, HemodydeHHOro O
TEXHUYECKUM MIPUYMHAM, OCYLECTBIIsIETCS 0€3 B3UMaHHsI KOMHCCHU.

3.17. Ecou Jlepxxatens He 3asBui o HenoiydeHuu [IMH-koja mo TeXHWYECKUM MpUYUHAM B
TeueHne 15 KaJeHAApHBIX JHEW C MOMEHTAa BBIJIaYM KapThl/AomoiaHuTenbHOU KapThl, [TMH-xox
cuuTaercs noiy4deHHbIM Jlepxkarenem//lepxarenem nononnutensHoit Kapthl. [lepesbimyck [TMH-kona
[0 HUCTEUEHUH 15 KajeHJIapHbIX AHEW MOcjie AaThl MOJIyYE€HHUS KapTbl/IOMOJHUTEIBHON KapThl
OCYILECTBISICTCS Ha OCHOBAaHUM 3asiBieHus Jleprkarens//lepxarens TOMOJIHUTENLHONW KapThl B CBSI3U C
€ro yTpaTou.

15 HpI/I TIOJTYUYCHUHN KapThbl JlepmaTeneM, ABJIAIONIUMCA HHBAJIUAOM I10 3pCHHUIO, TOAIINCh HAa KapTE HE IMMPOCTABIIACTCA.
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3.18. bank 0e3 MOMOJHUTENBHBIX yKazaHwil [lepikarenss MpOU3BOAMT aKTHBAIIMIO KapThl HE
no3jHee paboyero JHs, CISAYIOIIEro 3a THEM BbIauu KaprT.

3.19. B ciyyae yrpaThl KapThl WM €€ UCIOJIb30BaHUU Oe3 cormacus [lepskarens//epxarens
JOTIOJTHUTEIBHON KapThl, a TaKkKe B Cllydae, eciii WH(pOpMalMs O PEKBU3UTAX IUIATEKHOW KapThl
n/umu [TMH-konme, crana mocTymHa MOCTOPOHHHMM JidiaMm, Jlepikarens//lepkaTenb TONMOJHUTEIBHON
KapThl JIOJDKEH He3aMeMITUTEIBHO TociIe 0OHapyKeHus aKTa yTpaTsl KapThl H/UIIH €€ UCTIOIb30BAHUS
0e3 cornacus JlepkaTens, HO HE TO3[HEE JHA, CJICAYIOIIEro 3a JHeM moiydenus Push-
yBenomieHust/ SMS-yBeqoMIIeHHS O COBEPILICHUH OIEPAlUH C MCIIOIB30BAaHUEM IIATEKHON KapThl/ee
PEKBU3UTOB, 00ECHEUUTh OJIOKUPOBAHUE TUIATEKHON KAPThl OTHUM U3 CIIEIYIOIIUX CIIOCOOO0B:

- myreMm oOpamenus B KonTtakT-ueHTp ¢ mpoxoxiaeHueM AyreHtudukanuu Jlepxarens B
KoHTakT-11eHTpe B ycTaHOBJIeHHOM B banke mopsake mo tenedony 8 (800) 200-6099 (3BoHOK IO
Poccuu 6ecrunarabiii) wim +7 (495) 651-6099;

- nyrem mepemaun Ha Homep +7 (903) 767-20-90 wmam 7787 SMS-3ampoca Ha
MIPUOCTAHOBIICHHE aBTOPU3ALIMI 1O MJIATEKHON KapTe B COOTBETCTBUU C Y CIIOBHSIMH NPEIOCTABICHHUS
yenyru «SMS-cepuc» B AO «Poccenbxo30ank» (B ciydae, eciu JlepxkaTens SBIseTCs eHCTBYIOMUM
noJjb3oBaTeneM yciyr «SMS-cepBuc 1o cueTy», «SMS-cepBUCY» 10 JOMOTHUTEIBHOM KapTe);

- ¢ ucrnonb3oBaHHeM cucTeM® JIMCTaHIMOHHOTO GAHKOBCKOro oOCIyXHBaHHsA (B Ciydae,
ecnu Jlepxatenp SBISETCS ACUCTBYIONIMM I0Jb30BaTENIEM YCIYTd TUCTAHIIMOHHOTO OaHKOBCKOIO
00CITy)KMBaHHS U IPH HATUYUH JEUCTBYIOIIUX CPEICTB ayTeHTU(UKAIMU JUTS JOCTYIIA K YCIIyTe).

3.20. He mo3gnee 3 (Tpex) pabouux [HEH, CIEAYIOUIMX 3a JHEM OJOKHUPOBKU KapThl B
COOTBETCTBHUH C MMyHKTOM 3.19 Hactosimux YcinoBuil o nmpuumnHe ee yrpatsl, [epxarento/lepxarento
JIOTIOIHUTEIBHON KapThl HeoOXoauMo oOpaTuThcs B baHK ¢ mMUChMEHHBIM 3asiBICHHEM 00 yTpare
KapTel. 3a 00paboOTKy NHCHBMEHHOTO 3asiBIEHHs 00 yTpaTre KapThl baHK B3MMaeT KOMHCCHIO B
cooTBeTcTBUM ¢ TapudHubeiM mianoM. [lepeBbinyck yrpaueHHOMN KapThl He ocyuiecTBiseTcss bankoMm B
cilydae, eciu 3asBieHue o0 yrparte kapThl Jlepkarenem B bank He npenoctasieno. Cmena [IMH-kona
B CBSI3H C ero yrpaTod w/mnu ecnu uapopmanus o [IMH-kone crana qocTymnHa NOCTOPOHHUM JIUIAM,
HE OCYIIECTBIIsIeTCs] baHKOM A7l KapT, BBINYIICHHBIX B BHIE (opM-dakTopa. s naHHBIX cilydaeB
MIPOU3BOJIUTCS BBHIMYCK HOBOM KapThl B Bue (GopM-hakropa mocpenctBoMm oOpaimienus Kinuenra B
nojpaseinenne banka mmbo B TOProByr OpraHu3anuio (s cirydae, koraa Gopm-pakTop ObLUT paHee
MpUOOpPETEH B TOPTOBOI OpPraHu3allvu).

3.21. Ilpm OoOHapyXeHUH KapThl, 3a0JI0KMpPOBAaHHON Hepxatenem/[lepxatenem
JIOTIONIHUTEIPHONW KapThl paHee KaK YTPAYeHHOW B COOTBETCTBHHM C MyHKTOM 3.19 HacTosimux
VYcnosuit, J[lepxkarens/Jlepkarenb TONOJHUTENBHON KapThl MOXKET pa30JIOKHpOBaTh  KapTy,
oOparuBmuch B moApasnenenue banka, oOcmyxwuBaromee Cuer, ¢ NTUCBMEHHBIM 3asBICHHUEM O
pa3ONoOKMpPOBKE KapThl WIM C MCHONb30BaHHEM cucTeM'’ JIMCTAaHIIMOHHOTO OaHKOBCKOTO
oOciyxuBaHus. Pa30nokupoBka kapT B Buae QopMm-pakTopa BO3MOXKHA TOJBKO MPH JIMYHOM
oOpamenuun Jlepkatens B mojapasjefieHne baHka ¢ NMHUCHMEHHBIM 3asBICHHEM O Pa30JIOKMPOBKE
KapThl. Pa30nokupoBka KapT, 3a0J0KHpOBaHHBIX baHKOM MO MHCbMEHHOMY 3asBlieHUI0 Jlepxkates B
COOTBETCTBHUH € MyHKTOM 3.20 HacTosimux Y CIIOBHiA, U pa30I0KHPOBKA BUPTYaJIbHBIX KapT baHKOM He
OCYIECTBIISAETCA.

3.22. Kapra (3a uckimroueHuem BupryansHoit kapTel u L{udpoBoii kapTsl) A0DKHA OBITH CllaHa
B baHk mocnie ncreyeHus cpoka ee ACMCTBHs, a Takke Mo TpeOoBaHHio baHka B ciydyae OJIOKHPOBKU

16 B cucremax «MurepHeT-6aHK» M «MOOUIBHBIA GaHK» - B clydae NpucoeauHeHus Jlepxkarens K YCIOBUAM
JMCTaHIIMOHHOTO OaHKOBCKOTO oOcimyxunBaHus (usnueckux jmy AO «Poccenpxo30aHK» C HCIONb30BAHHEM CHCTEMBI
«MuTepueT-6aHK» 1 «MOOMIBHBIN GaHK» - B Cllydae HAIMYMs paHee MOJKIIOYEHHOM crcTeMbl y Jlepxarens U B EpHOA
npegocTabieHust bBaHkoM TaHHOH CUCTEMBI.

1 B cucremax «UurepHer-6ank» M «MOOWIBHEI GaHK» - B clydae mpucoeauHeHus Jlepxkarens K YCIOBUSIM
JMCTaHIIMOHHOTO OaHKOBCKOTO oOcmyxuBaHus (usnueckux iun AO «Poccenbx030aHK» € HCIOJIB30BAHUEM CHCTEMBI
«MuTepreT-6aHK» 1 «MOOMIBHBIN GaHK» - B Cllydae HAIMYMS paHee MOJKIIOYEHHOH crcTeMbl y Jlepxarens U B EpHOA
npenocrasieHnst bankom naHHOi cucteMbl. Pa30mokupoBKa miaTexHoi KapTel B cucTeMax /[iMcTaHIIMOHHOTO 0aHKOBCKOTO
0o0cITy>)KMBaHUS TOCTYITHA TOJIBKO It JlepykaTesss OCHOBHOM KapThI.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)



20

Kaprtsl no nannuaruse banka He no3aHee qHA, CIELYIOIIErO 3a JHEM MOJIy4eHHus [lepikaTeseM Takoro
tpeboBanus. Kapra B Buze popMm-dpakTopa He MOAIEKUT 00s13aTeIbHOMY BO3Bpary B baHk.

3.23. IlepeBbinyck OCHOBHOM KapThl, BBIIYLIEHHOH B paMkax TapuHBIX IJIaHOB
«Ilepconanbhblii», «CepBUCHBI», «IleHCHOHHBIN», «AMYPCKUI TUTP», «AMYpPCKMH TUIp — KapTa
K Bkiamy», Awmypckuii THrp IIpemuym», «Poccenbxo3bank-Pocuedtsy, «IlyTeBas kaprtay,
«[Ipemuansubiity, «MUP Ilpemuym», «MuauBunyansusiity, «lIpodcoro3nsiiy, «Poccenbxo30aHk-
AKKOP», «Poccenbxo30ank-BOP/IN», «JleberoBas kapra XozsmHa», «Kaprta «lIpemuym», «Kapra
«YapTpa», «Kapra «MUP-Yiprpay, «Kapra «Omut», «CBOS xkapra», «CoumanbHas KapTay,
«OKOKapTa», «AINETUTHAs KapTa» Ha HOBBIM CPOK B3aMeH KapThbl ¢ HCTEKIIMM CPOKOM AeHCTBUSA (3a
UCKJIIOYEHUEM BUPTYaJbHBIX KapT M CIIy4aeB, MPEIyCMOTPEHHBIX COOTBETCTBYIOIIMM TapH(HBIM
IUTaHOM), ocylecTBisieTcsd bankom 6e3 npenBapurenbHoro 3assieHus Jepxarens, opOpMIECHHOTO 10
¢dopme banka/3MeKTPOHHOTO PACHOPSKEHUS, TOAAaHHOTO B baHK C MCHOJIB30BAHUEM JTMCTAHLIMOHHBIX
KaHaJIoB OOCIIy)KMBaHUs, IPU YCIOBUHU, 4TO JlepikaTenb MUCbMEHHO HE YBEIOMMJ IOJpPa3JeIeHUe
banka, obcnyxkuBatomee Cuer, 00 oTkaze oT nepeBbinycka Kapter 3a 1 (oauH) Mecs 10 OKOHYAHUS
CpOKa e€ JIeHCTBUS.

bank ocymectBisier Beimyck KapTel xateropunm He Huxke kKareropuu KapTel ¢ ucTekmum
CPOKOM JIEHCTBHSI, B TOM YHCJE C TEXHOJOTHEeH OECKOHTAKTHBIX IJIaTeXel B ciaydae, eciid KaTeropus
KapTsl ¢ ucTekmmm cpokom IeHCTBHS HE BBIITYCKAETCS B COOTBETCTBUMU C Tapu(HBIM TUTAHOM.

Kapra He nepeBbinyckaercss 0e3 npeaBapuTenbHOro 3asBieHus Jlepkatens npu OTCYTCTBUH
onepanuii'® mo Cuery B Teuenue 8 MecsIeB, NPeAMIECTBYIONIMX HEPEBHITYCKY KapThi.

3.24. JIns nepesbinycka KapTel 10 UCTeyeHUs ee cpoKa ACHCTBUS, a TaKKe B Cllydasx, Koria
Kapra He momnexuT mepeBbITycKy Oe3 mpeaBapurenbHoro 3aseieHus Jepxkarens (myHkt 3.23
HacTosux YcinoBuil), JlepkaTenb J0JKEH M0JaTh MUCbMEHHOE 3asiBIICHUE Ha MEPEBBINTYCK KapThl B
nonpasnenenue banka, oOcmyxuBatoniee CUeT/3JEKTPOHHOE pACIOPSIKEHUE C HCIOJIb30BAHUEM
JMCTAHIIMOHHBIX KaHAJIOB 00CITYXHBaHMUS.

3.25. IlepeBbiryck  OCHOBHOH KapThl, BBIMTYHICHHOHM B paMKax TapU(HBIX IUIaHOB
«3apmnaTtHelity, «3apmaatHeii  5+»,  «Cnyxy OteudectBy!», «3aprmuiatHeii  MakcuMym»,
«['Bapueiickuit», «3apriarabii MUPy, «3apmnatasiiik MUP 5+», «3apmmarubiii Crarycy, «Kapta
IIPEJCTaBUTEII» HAa HOBBIM CpOK B3aMmeH KapThl ¢ MCTEKIIMM CPOKOM JeHCTBHA (32 MCKIIIOUEHHEM
BUPTYaJbHBIX KapT), ocyuiectBisercs bankom ©0e3 mnpensapurensHoro 3assieHust Jlepxarens,
opopmnenHoro mo ¢opme baHKa/>NEKTPOHHOTO paclopskKeHHs, TMojaHHoro B baHk ¢
HCIOJIb30BaHNEM JMCTAHIIMOHHBIX KaHAJIOB O0CITY)KUBaHMSL.

bank ocymectBiser Belmyck KapTel kateropunm He Hmxke kKareropuu KapTel ¢ ucTeKmmM
CPOKOM JIEHCTBUS, B TOM YHCJIE€ C TEXHOJIOIHMEW OECKOHTAKTHBIX IJIATEXeW B cllyyae, eCIl KaTeropus
KapTbl ¢ HCTEKIIUM CPOKOM JIEHCTBHSI HE BBITYCKAETCSI B COOTBETCTBUU C Tapu(HBIM IIaHOM.

Kapra ne mepeBsimyckaeTcsi 6€3 mpeaBapuTeIbHOTO 3asBieHus JlepxkaTenst mpu OTCYTCTBUU
npuxoHex oneparuiil® no CueTy B TeueHHe 3 TIONHBIX KaTeHIAPHBIX MECAIEB, MPEIIIECTBYIOMMX
nepeBbInycky KapTsr.

3.26. Jlns nepesbinycka KapThel 10 UCTeueHHs ee cpoKa ACHUCTBUS, a TakKe B Cllydasx, Korja
Kapra He momnexuT mnepeBbIlycky Oe3 mpeaBapuTelbHOro 3aspieHust Jlepxkatens (myHkT 3.25
HacTosmux YcinoBuil), JlepkaTenb J0JKeH MoJaTh MMChbMEHHOE 3asiBIIEHHE HA MEPEBBINTYCK KapThl B
nozpaszaenenue banka, o0ciyxuBatomiee Cuer.

3.27. Pa36noxupoBka KapTel He ocymiecTisiercs o 3assieHuto [epxarens, ecnu Kapra Opuia
3a0JI0KHpOBaHa M0 pacropsKeHNo baHka B COOTBETCTBUU C Y CJIOBUSIMHU, B CITyJasiX:

- HapyuweHus JlepkareneM HaCTOSIIUX Y CIOBUM;

- BO3HMKHOBEHMs y baHka momo3peHuil B TOM, YTO ONEpalUu ¢ Hcnosb3oBaHHeM Cuera
au6o KapTel HMEIOT COMHMTENBHBIM XapakTep W/WIM BO3MOXHYIO CBSI3b C Jeraiau3anueit
(OTMBIBaHMEM) JOXOJIOB, MOJYYEHHBIX IPECTYNHBIM IyTeM, (UHAHCUPOBAHUEM TEpPpOpU3Ma U

18 Cnucanue KOMHCCHﬁ, HAQ4YUCJICHUC MNPOLCHTOB Ha OCTATOK JACHEXKHBIX CpCACTB, a TaKiKe OIIMOOYHEIE

3a4yncIIeHHs/ciucanus cpeacTB co Cuera juist 1esield HacTOSIIero MyHKTa Y CI0BHI He NpU3HAIoTCs onepanusaMu o Cuery.
1 HauucieHne MpOIEHTOB HAa OCTATOK JICHEKHBIX CPEJCTB, a TAKKE OIIMOOUYHBIE 3aUMC/IeHus cpeacTB Ha CueT s ueneit
HACTOSIIETO ITyHKTa Y CIIOBHH HE MPHU3HAIOTCS MPUXOAHBIMH onepanusamu mo Cuery.
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(UHAaHCUPOBAHUEM PACIPOCTPAHEHHUS OPYKUS MACCOBOIO YHHMUTOKEHHUsI corjacHo dDeneparbHOMY
3akoHy Ne 115-@3;

- B MHBIX ClIydasx, KOTOpble MOTYT IOBJIedUb 3a coOol ymepo nis banka wnu [epxkatens,
00 HapyIlIeHHe ACHCTBYIONIETO 3aKOHOJaTeNIbeTBa Poccuiickoii Deneparum.

3.28. B ciyuae ecnu Jlepxatenb OIpUCOEIUHUICS K Y CIOBUSAM AUCTAaHIIMOHHOTO 0AHKOBCKOIO
obciyxuBanus ¢puznueckux i B AO «Poccenbxo30aHK» ¢ UCTOIb30BaHUEM CUCTeMbI «HTepHET-
Oank» U «MoOwnbpHBIM Oank» (manee — YcmoBus JIBO), bank B aBTOMaTH4ecKOM peXUME
OCYIIECTBISIET MOJKIIOYCHHE criocoba monydeHus: 3-D maponeit mocpenctBom SMS-cooOrennii Ha
3aperucTpupoBaHHblii B banke HoMep MOOUITBHOTO TeedoHa.

B cnywae ecium J[lepkarenb ¢ MOAKIIOYEHHBIM crocodoM mnoaydeHus 3-D maponeit
nocpenctBoM SMS-coo0OmieHuit u npucoeaAuHUBIIMICA K YcnoBusam JIBO ocyiiecTBisieT M3MEHEHHE
3aperucTpupoBaHHoro B banke Homepa MoOwibHOTO TenedoHa, baHk HE TO31HEE CIETYIONIEro
pabodyero AHs C AaThl U3MEHEHHUS 3apETUCTPUPOBAHHOTO B baHke HOMepa MoOOMIbHOrO TenedoHa, B
ABTOMATUYECKOM pEXHME OCYIIECTBISICT TMOAKIIOYCHHE crocoda monydenust 3-D maposeii
nocpenctBoM SMS-cooOmieHnii Ha HOBBIM HM3MEHEHHBIN, 3aperucTpUpOBaHHBIN B banke HOMep
MOOHITEHOTO TeIe(OHa.

4. IlopsiioK OTKPBITHS U 00CTY:KHUBAHUS CYeTa

4.1. bank otkpeiBaer [lepxatento Cyer A OCYLIECTBIIEHUS ONEpalUil ¢ UCIOJIb30BAHUEM U
0€3 UCIOIb30BAHUS HIIEKTPOHHBIX CPECTB IIATEXA.

4.2. BaHK OCYIIECTBISIET TEPEBOJ JEHEXKHBIX cpenctB co (Cyera 1O  pacoOpsHKEHHIO
Hepxarens/[lepxarens IOMOJHUTENBHOW KapThl B 3JIGKTPOHHOM BHJE, C(HOPMUPOBAHHOMY C
WCTOJB30BAHMEM  JJIGKTPOHHBIX ~ CPEICTB IUIaTeXa, WM MpegocraBieHHoMy Jlepikarenem/
npeacraButeneM Jlepxarens Ha GyMa)kHOM HOCHUTEIIE.

4.3. CyMMa MHHHMAJIBHOTO TIEPBOHAYAILHOTO B3HOCA, IMOJJIeXkaimas BHeceHHro Ha Cuer,
ycraHaBiuBaeTcs Tapu(HbIM IUIAHOM.

4.4. HauucneHue W NpPUYHUCIEHUWE INPOLEHTOB K OCTAaTKy JIEHEXHbIX cpeactB Ha Cuere
IIPOU3BOIUTCS B COOTBETCTBUU C Tapu(HBIM IIIaHOM.

Pacuer npoueHTOB NpOM3BOAUTCS UCXOJS U3 CYMMBI OCTaTKa JAEHEKHBIX cpeacTB Ha Cuere u
KOJIMYecTBa KaJeHIapHBIX AHeH B rofy (365 miau 366 aHell COOTBETCTBEHHO) MO CTABKE U B CPOKH,
ycTaHoBJIeHHbIe TapudHbIM M1aHOM.

4.5. [lepxkarenb 00s3yeTcst He UCMoNb30BaTh CUET A OCYLIECTBICHUs B Kakoh-mubo (opme
MpeANPUHUMATEIBCKON IEATEeIbHOCTH U HE MPOU3BOJUTH pacdyeTHble ornepanuu no Cuery B CBS3HU C
OCYILIECTBIEHUEM MPEANPUHUMATENBCKON JEATEIBHOCTH, a TakXke He Hcnosb3oBark Cuer ans
BBIIIOJTHEHUSI PAacueTOB IIPH OCYIIECTBIEHUHM JESATEIbHOCTM B KadecTBe (PU3MYECKOTo JIHIla,
3aHMMAIOILErOCs B YCTAHOBJIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit dexepanuu nopsiaike 4aCTHOM
MIPAKTUKOM.

4.6. [lepxarens oOecreunBaeT Haimuuue Ha CueTe JEHEXKHBIX CpEACTB B pasMmepe,
JIOCTATOYHOM ISl OTIAThl Komuccuii banka®®, ycranosnennsix Tapugom, Ipu HCTpeGOBAHUM YCIIYT,
MPEYCMOTPEHHBIX HACTOSIIMMHU Y CIOBUSAMHM B PaMKax KOMIUIEKCHOIO OaHKOBCKOI'O OOCITY>KHBaHUS
[IAaKeTOB YCIyr, Ha OCHOBAHMM IHCHMEHHOTO 3asBlieHUs JlepkaTenst WM C MCIOJIb30BaHUEM
JMCTAHIIMOHHBIX KaHAJIOB 00CITYXHBaHMUS.

4.7. 1ns coBepiieHus onepauuii mo Cuery 6€3 UCIOJIb30BaHUS 3JEKTPOHHBIX CPEJCTB IUIaTeXa
Hepxatens uaeHTUUIpyercss baHKOM MO HacrnopTy WM MHOMY JOKYMEHTY, YIOCTOBEpSIOLIEMY
JUYHOCTh (PU3NYECKOro JIMIA, MPU3HABAEMOMY B COOTBETCTBMM C 3aKOHOAATenbCcTBOM Poccuiickoit
denepanyy B 3TOM KaueCTBeE.

0 Komuccus 3a obcimyxuBaHue NepBOM BbimymieHHoM k Cuery kapTel B pamkax Tapudueix miaHoB «CepBUCHBIIN,
«3aprmatHeiil PCXby, «3apnnatselity, «3apmnatHslil 5+», «3apmatasiit MUPy, «3apmnataeiit MUP 5+», «3apnnaTHsiii
Makcumym», «3apmnatnsiii Cratyc», «Kapra npencraBurens» (B ciydasX, YCTAaHOBJICHHBIX JJOTOBOPOM C OpraHHM3allUeH,
OCYIIECTBIISIIONIEH nepedncienne Ha CueT 3apaboTHOH IUIaThl) B3UMAeTcsi BaHKOM B MOMEHT MOCTYIUICHHS JEHEXHBIX
cpencts Ha Cyer.
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be3 ucnonp3oBaHus IiartexxHoM kapThl o CyeTy coBepLIAOTCS NPUXOAHBIE U PACXOJHBIE
orepary B HATMYHOU 1 Oe3HannuHOoM popme.

4.8. baHK yCTaHABIMBAET CICAYIONIUH TOPAMOK 00paboTkn u oTpaxeHus 1o Cuery
NPUXOJHBIX OINEepauuii (omepauuy NepeBoja ICHEXKHBIX CPEICTB, onepauuu mnonoiHeHuss Cuera
HQJINYHBIMM JECHEXHBIMM CpPEACTBaMH) B 3aBUCHUMOCTH OT CHoco0a COBEpLIEHUS, OTIpPaBUTENS
TUIaTe)Xa ¥ MEeCTa COBEPIICHUS IIPUXOIHOM OTepaluu:

4.8.1. IlepeBonbl OEHEXKHBIX CPEICTB C UCIOIb30BAHWEM pEKBU3UTOB CueTa Ha OCHOBAHUU
TUTATEKHOTO MOJTY4CHHUS

- B Cllyyae, KOI/la IepeBoJl IEHEXHBIX cpeAcTB Ha CueT OCYyLIECTBIAETCS CO CYETa, OTKPBITOIO
B banke, 3auncienue JeHEXKHBIX cpeAcTB Ha CUeT OCYIIECTBIISIETCS B JaTy COBEPILICHHS IepeBOJa,
IpU OSTOM JICHEeXKHBIE CpEACTBAa JOCTYHNHBI Ui coBeplieHus omnepauuii no Cuery ¢
UCTOJIb30BaHNEM/0€3 MCIOIB30BAHUS AJIEKTPOHHBIX CPEICTB IIaTeXa HE Mo3/aHee padodero aHd,
CJICAYIOIIETO 3a JIHEM 3a4HCIICHUs IEHEXHbIX cpeacTB Ha Cuer;,

- B Cilydae, KOrJa IMepeBoJ ACHEXHBIX cpelcTB Ha (CYeT OCyIIeCTBIAETCS CO cueTa B WHOU
KpPEIUTHON OpraHu3ally, 3a4HUCICHUE JIEHEXHBIX cpeacTB Ha CueT OCYIIECTBISIETCS HE IO03/Hee
CIIEAYIOMIETO paboyvero HsS ¢ MOMEHTA 3a4MCIICHUs JIEHE)KHBIX CPEJCTB HAa KOPPECIIOHICHTCKHIA CUeT
banka, mpu S5TOM JE€HEXHBIE CpelCcTBa MAOCTYHHBI Uil coBepuleHus onepamuii nmo Cuery c
MCTOJIb30BaHNEM/0€3 NCTIOIB30BAHMUS DIIEKTPOHHBIX CPEJICTB IJIaTeka He MO3/IHee IBYX padoUynX JHEH
C MOMEHTA 3a4MCIICHUS JIEHEKHBIX CPE/ICTB HAa KOPPECIIOHIEHTCKU cueT baHka.

4.8.2. IlepeBonbl NEHEKHBIX CPENCTB HA KapTy banka:

- B cllyyae, KOrja onepamus nepeBoja JCHEKHBIX CPEICTB COBEPIIACTCS C MCIIOJIb30BaHUEM
TMCTAaHIIMOHHBIX KaHaJOB OOCTyXuBaHUs baHka, JAEeHEXHbIE CpPEeICTBA JOCTYIHBI JJISi COBEPILCHUS
oIepauuil ¢ UCHOJIb30BaHUEM IIATEKHOW KapThl (€€ PEeKBU3UTOB) — HOJIydaTelsl JECHEKHBIX CPEJICTB
Cpa3sy Ioclie IpOBEIEeHUs OINEpalliy IMepeBoa ICHEKHBIX CPEJICTB, a JUIA COBEPIICHUS ONEpaluil mo
Cuery mnomydvarensi ACHEXKHBIX CpPEACTB 0e€3 HCIIOJIb30BaHMs 3JIEKTPOHHBIX CPEJACTB IaTexa — He
MO3/IHEE CIIETYIOIIEro pabovero AHs;

- B Cllydae, KOrja oIepaiusl epeBojia JEHEXKHbIX CPeICTB Ha KapTy baHka coBepiiaercs B
YCTpOMCTBE MHOW KPEIUTHOM OpraHu3alvy, J€HEXHbIE CpelcTBa 3auucistorcs bankom Ha Cuer He
no3jHee pabodero JHA, CIEAYIOIIEr0 3a JIHEM 3a4MCJICHUs JICHEeXKHBIX CpPEeICTB  Ha
KOPPECTIOHIEHTCKII cueT baHka, TpW O5TOM 3aYMCIICEHHBIE JEHEXHBIE CPEICTBA MOTYT OBITh
HelocTynHbl JlepkaTenmto Juis  coBepuieHus onepanuii mo Cuery ¢ Hcmojib30BaHHEM/0e3
WCTIOJIB30BAHUS DIIEKTPOHHBIX CPECTB IUIATEXA, B TOM YHUCIIE JJISl IOTAeHUs 00s13aTEIBCTB 110 MHBIM
3aKJIFOYEHHBIM JI0rOBOpaMm, 10 5 (ISTH) pabouux JTHEH.

4.8.3. TlomonHeHNe HATMYHBIMH JICHE)KHBIMU CPEICTBAMH .

- B Clyyae, KOIJa TONOJHEHHWE HAJUYHBIMU JIEHEKHBIMU CPEJICTBAMU OCYILIECTBISCTCS
gyepe3 Kaccy mojapaszaeneHus baHka ¢ opopmiieHHEM NpPUXOIHOTO Opaepa, JCHEKHBIE CPEeICTBa
JIOCTYIHBI JUIsl coBeplieHus omepaimii no CdeTy ¢ HUCHOJIb30BaHHMEM/0€3  HCIOJIb30BaHUS
AJIEKTPOHHBIX CPEJCTB IIaTeXa He TIO37Hee padodyero IHs, CIEAYIOMEero 3a IHEM BHECEHUs
JEeHEeXHbIX cpeacTB Ha CyerT;

- B CiIy4ae, KOTjJa IOTOJHEHHWE HATMYHBIMU JICHEKHBIMH CPEICTBAMH OCYIIECTBISIETCS C
UCMOJb30BaHUEM KapTbl B ycTpoiicTBax banka (OaHkoMaTel, WH(OPMAIMOHHO-IUIATEKHBIE U
3NEKTPOHHBIE TEPMUHANBIZ) MIM C HCIOJb30BAHMEM PEKBH3UTOB KapThl/pekBu3uToB Cuera
(97eKTpPOHHBIE TEpMHUHAJBI), JEHEXKHBIE CPEJICTBA JOCTYNHBI Ui COBEPLICHHS ONepanuid c
WCTIOJIB30BaHUEM DIIEKTPOHHBIX CPENICTB IUIATEXa cpa3y IOCIe MPOBEIACHHUS ONEPAIlUH TTOMOJTHEHNS,
i coBepiieHus omnepauuid mo Cuery 0e3 MCIONB30BaHMS JIEKTPOHHBIX CPEJCTB IIaTexa — He
MO3/IHEE CIIEIYIOIIETr0 pabovero JTHS.

4.9. [lepxarenb caMOCTOATENbHO 00ECIIEYMBAET KOHTPOJIb PACXOJOBAHUS JCHEKHBIX CPEICTB
no CueTy B mpeenax ocTaTka JCHEKHBIX cpeJcTB Ha CueTe 3a BHIYETOM ABTOPHU30BAHHBIX CYMM.

2l Omnepauuu C HCHOJIB30BAHMEM KapT IUIaTexkHOH cucTeMbl UnionPay International B 3JEKTPOHHBIX TEPMHUHANAX
CTOPOHHMX KPEIAUTHBIX OPTaHU3ALMH HE OCYILECTBISIOTCSI.
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4.10. TlpaBa Ha neHeXHBIC CpelncTBa, Haxojsdmuecs Ha Cuere, mpuHaIekKar JepxaTento B
Ipezenax ocTaTka JEHEKHBIX cpeicTB Ha Cuere, 3a MCKII0YEHHEM ABTOPU30BaHHbBIX CyMM. B ciydae
€CJIH CyMMa COBEpUICHHBIX JlepikaTeneM pacXOIHBIX OIEpalMil INPEBBIIACT OCTATOK JEHEIKHBIX
cpenctB Ha Cuete, To y Jlepkarenst BOSHUKAET 3a/10JKEHHOCTh, HA CyMMY KOoTopoi baHk Hauucnser
wiaty (mpoueHThl) B coOTBeTcTBUM ¢ TapupHbM IutaHoM. HauwcneHue miatel (IPOLCHTOB),
MOVIC)KALUX yIUIaTe, NPOU3BOIUTCA €KEIHEBHO CO JHs, CIEAYIOIIEr0 3a JAHEM BO3HUKHOBEHMS
3aJJ0OJDKEHHOCTH 110 JIeHb €€ (PaKTHUECKOro MOoralieHus (BKIIOYUTEIBHO).

4.11. 3agomKeHHOCTh, BO3HMKAIONIAs TMpU CcOBeplieHUH J[lepkareneM omepanui 1o
IUIATE)KHOW KapTe B CyMMe, NPEBBIIAIOIIEH OCTAaTOK ACHEXKHBIX cpeacTB Ha Cuere, moramaercs 3a
CYeT BHECEHHBIX (3auncieHHbIX) Ha Cuet JlepxkaTens AeHEKHBIX CPEJICTB B CIAEAYIOIIEH 0YEPETHOCTH:

- IOTallICHUE 3a/10JKEHHOCTH;

- yIuiaTa 1miaTel (IpOLEHTOB).

4.11.1. 3amomKEHHOCTh, BO3HHMKAWOIIAs MpU CcoBepimieHuH Jlepkaremem omnepamuii 1o
IUIATE)KHOM KapTe NpH HAJIMYUU JIMMUTA KPEAUTOBAHUS B CyYMME, IPEBBILIAIOIIEH JIUMUT
KpEeIUTOBAHUS, ITOTAIIAeTCs B OpsAAKeE, onpeserieHHoM JloroBopom oBepapadTa.

4.12. Jlepxarenb 00s3yeTcs OCYIIECTBUTH pacueTsl C bBaHKOM 10  MOTaIIeHUIo
3aJJ0JDKEHHOCTH, B TeueHHe 5 (ISTH) AHEH 10ociie MOMEHTa €€ BOZHUKHOBEHHS.

4.13. Omnepanuu ¢ UCIOJB30BAaHUEM DJIEKTPOHHBIX CPE/ICTB IIATEKA MOTYT OCYIIECTBIISATHCS
B BaJIOTE, OTIMYHON OT BamoTel Cuera. Pacder skBuBajeHTa cymMMmbl onepauuud B BamoTy Cuera
MIPOU3BOINTCS B COOTBETCTBUU C Tapu(HBIM TITaHOM.

4.14. Jlna nepeyucieHUs JIEHEeXHBIX cpeictB Ha Cuer [lepikaresb OJDKEH MPEIOCTaBUThH
HoMmep CueTa U peKBU3UTHI baHKa B OpraHu3aluio, OCYIECTBISIIOIIYI0 HEO0OX0IMMBbIE ITEPEUUCTICHUS.

Jns nepeuncnenus OwoJpkeTHbIX Bbliar Ha Cuer JlepkaTenb JODKEH OOpaTUThCS B
OpraHU3alMI0, OCYIIECTBIIIONIYIO BBIIICYKA3aHHBIC BBIIUIATHI C 3asBJICHUEM O IEPEYUCICHUH IIEHCUU
u/unu mocoOus Ha cueT KapThl miarexxHoi cucrembl MUP nnm Kobeiimxunrosoit kaptet MUP, ykazas
B HeM HoMep Cuera u pekBu3nThl baHka.

[Tony4areneM JEHEXHBIX CPEICTB MOXET ObITh TOJbKO JlepikaTenb, KOTOpPbIM sBiseTCS
Biazaensuem Cyera.

4.15. Ilpn nocrynnenun bromxerHol Bwiiatel Ha CdyeT, K KOTOPOMY BBIIYyLIEHA KapTa,
OTJIMYHAsI OT KapThl TuiatexkHou cuctembl MUP, unm KoOGelmxuurosoir kaptet MUP, Jlepxatens
nopyudaer banky??:

4.15.1. Ilpu Hanuuuu y [epxatens Cuera ¢ BBITYILIEHHON K HEMY KapTOM IJIaT€KHOW CHCTEMBI
MUP nu6o Koberimxunrooi kaproit MUP — 3auncnsate brompkeTHble BeImiaTel Ha AaHHbINH CueT 6e3
JIOTIOJIHUTENBHBIX pacnopskeHni [lepxarens;

4.15.2. IIpu nannuuu y [epxarens Cuera ¢ BbIyleHHOM K Hemy Kaptolf, cpok neiicTBus
KOTOPOM HCTEK - 3auucisaTh brojkeTHble BbIIUIaThl Ha JaHHBIE Cuer 0e€3 JIOMOJHUTENbHBIX
pacniopskeHuil Jlepxkarens;

4.15.3.Tlpu orcyrctBum y JlepKarens CUYETOB, YIIOBIETBOPSIOMIMX TPEOOBAaHUSAM ITYHKTOB
4.15.1-4.15.2 nHactoaummx YcinoBuil - oTKpeITh Cuer, BBIIYCTUTH K HeMy Kapry kateropuu
Knaccuaeckas kapra MUP? u 3a4icinTh Ha HEro cyMMy BIo/KETHBIX BBIMLIAT.

B ciydae nanmuuus y Jlepxkarens B banke Heckonbkux CYETOB C BBINMYIIEHHON K HEMY KapTOi
iarexkHot cuctembl MUP n6o KobGeitmxunrosoit kaproit MUP, CueToB ¢ BbITYLIEHHOW K HEMY
KapTo#, CpOK JeicTBUS KOTOPOil ucTek (mpu ycioBuH, uyto Kapra He mepeBblmyleHa), BEIOOp cueTa
JUTS 3a4MCIIEHNS BIOJIKETHBIX BBIIIJIAT OCYIIECTBIISIETCS IO YCMOTpEeHHIO baHka.

4.15.4. IIpenocraBnate DoHIYy MNEHCMOHHOTO U COLMAJIBHOIO cTpaxoBaHusi Poccuiickoit
@Oenepanyu (€ro TEPPUTOPUATBHBIM MMOJAPA3CICHUSIM) 3alpalIiBaeMyl0 UM HH(GOpMalHI0, B TOM
qucie CBEACHUS O cueTe, Ha KOTOpbIM Oblia 3auMcieHa bro/pkeTHas BbIIJIaTa B COOTBETCTBHH C
nyHkTamu 4.15.1-4.15.3 nacTosimux YCIIOBHi, a Takke MEPCOHAIbHBIE NaHHbIEC Jlepikarens B Lensax
oOecriedeHus: YCJIOBUHM Ui JIOCTaBKM €My CyMM bBIOJUKETHBIX BBIIJIAT B MOPSJIKE, OMPEAECTICHHOM

22 TlopydeHus UCTIOJHAKOTCS IIPH HAJIMYUH TEXHUYECKOH BO3MOKHOCTH.
23 Bank Beimyckaer Kiaccuueckyro kapty MUP B cootBercTBun ¢ TapudHbiM miuaHoM «I[IeHCHOHHBIH.
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JIOTOBOPOM O TMOPSJAKE B3aWMOICHCTBUSA MEXIYy KPEIWTHOW OpraHU3alMEl M TEeppPUTOPUATIBLHBIM
opranom PoHIA NEHCUOHHOIO U COLUAIBHOrO cTpaxoBaHus Pocculickon denepanuu npu I0CTaBKE
MEHCUM, BbIIIaYMBaeMbiX ®OOHIOM NEHCMOHHOIO M COLMAIBHOIO CcTpaxoBaHus Poccuiickoi
denepauuu.

4.16. Tlpu WCHOJHEHUU TIOPYYCHHUM, YCTAHOBJIEHHBIX MyHKTOM 4.15 HacTosmmx Y CIOBHHA,
Bbank pykoBoacTByeTcs TpeOOBaHUSMH 3aKOHOAaTeNbeTBa Poccniickoit dexepanuu.

[Topyuenue, yctaHoBiieHHOe NyHKTOM 4.15.3 HacTosimux YcioBuid, ucnonHsercss bankoMm B
CPOK HE IMO3[qHee pabouero JHs, CISAYIOMIEro 3a JIHEM MOCTYIUIeHUus B baHk Bro/pkeTHO# BBIMIIATHI,
[P OTCYTCTBUHU INPENATCTBUI, YCTAHOBIEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu, B TOM
quClie TIPU yCJIOBHH HalW4usl y baHka OOHOBIIEHHBIX CBEICHHU O Jlepikarene, ero mpeicTaBUTENsX,
BBITOZONIpHOOpeTaTeNsiX U OeHedUIMapHbIX BlaJeNbliaX, a Takke Npu OoTcyrcTBuu y banka B
otHomeHNH Jlepxarenst MO0 B OTHOIICHHHM OMNEPAllMM C JCHEKHBIMH CpPEACTBAMHU JIaHHOTO
Jlepxatenss MOJO3pEHUM B TOM, YTO OHM CBSI3aHBl C Jerajau3anueil (OTMbIBaHMEM) JOXOJIOB,
MOJTyYCHHBIX TPECTYIHBIM ITyTeM, WM (PMHAHCUPOBAHUEM TEPPOPU3MA.

4.17. llpu Hanuuuu Bo3paxkeHUI Ha OTKpbITHEe CYeTa U BBITYCK K HEMY KapThl IUIATEXKHOU
cucrembl MUP Jlepkatens 00s3aH HE3aMeTUTENILHO YBeIOMHUTh 00 3ToM bank myrem mogaun B bank
3asBJIEHUS O 3aKpbITUU CyeTa B COOTBETCTBUU C MMYHKTOM 4.20 HacTosmMX Y CI0BUM.

4.18. OO0 UCTIOTHEHUH OPYYCHUH, TIPEAYCMOTPEHHBIX B MMyHKTE 4.15 HacTosmmx Y CIoBuH, a
Takke O HeOOXOIMMOCTH MOJaTh 3asBlieHHWE O 3akpbiTHu CueTta B ciayyae Hanmuuusi y [epxatens
BO3paXeHUI Ha OTKpbhITHe CyeTa M BBIMYCK KapThl IutaTexxHoil cucremsl MUP, Bank mHpopmupyet
Hepxatenss mocpeactBoM Push-yBegomienuss nmu6o SMS-yBenomieHus Ha HOMEpP MOOMIBHOTO
TenedoHa, MpeaocTaBieHHbI JlepkarenemM baHKy B COOTBETCTBHHM C TYyHKTOM 7.2.9 HacTOSIINX
Ycnosuil.

4.19. Jlepxatenb TpeAOCTaBIsieT NpaBo baHKy Ha OCHOBaHHMH COOTBETCTBYIOIIETO
YBEIOMIIEHUSI TEpPPUTOpHAIbHOrO opraHa @OOHJa MEHCHOHHOIO M COLMAJIbHOIO CTpPaXxOBaHUS
Poccmiickoit ~ ®exepanuu  W/WiM  TOCylapcTBEHHOro  opraHa  Poccuiickoit  ®denepanuu
OCYUIECTBJISIOILIErO BBIIJIATHl JEHEKHBIX CPEJICTB B paMKax peaiu3allii MEPONPUITHI COLUUATIbHOMN
3allUThl HACEJIEHUs BO3BpallaTh JEHEXHbIe cpenctBa co Cuera, B pa3Mepe CyMM IEHCHM M HMHBIX
BBIILJIAT COLIMAIIBHOTO XapaKTepa, MPOU3BEICHHBIX B paMKaX peaju3allid MEPOIPHUSATUN COLUUATIbHON
3aIIUThl HACEICHUS U U3JIMIIHE 3a4UCIeHHBIX Ha CYeT 1ocie HacTYyIIEeHUS] OOCTOATENbCTB, BIEKYIIUX
IIPEKPALLEHUE BBIILIATHI IEHCUM U MHBIX BBIILIAT COLIMAIBHOTO XapaKTepa.

VYc10BUS HACTOSILErO MYHKTA SBIISIOTCS 3apaHee JIaHHBIM aKIeNTOM, KOTOPbIN MpeaoCTaBieH
HepxateneM baHky s mepedyucieHHs BBIIICYKAa3aHHBIX CyMM 0€3 OTrpaHMUYEHHsI MO KOJIUYECTBY
pacueTHbIX JOKYMEHTOB, BBICTaBISIEMBIX B COOTBETCTBHM C HACTOSIIMMH Y CIOBHSIMH, 0e€3
OTpaHUYEHHUS MO CyMMe M TpeOOBaHUSAM C BO3MOXKHOCTHIO YAaCTUYHOTO HCIIOJHEHUS PACUETHBIX
JIOKYMEHTOB.

baHK He HeceT OTBETCTBEHHOCTh nepen JlepKaTeneM U €ro npaBoOIPEEMHHUKAMU 3a CIIMCaHHE
JEHEeXKHbIX cpencTtB co (Cuera B COOTBETCTBUM C HACTOSIIMM MYHKTOM. OTBETCTBEHHOCTh 3a
IIPAaBOMEPHOCTh CIIMCAHUS HECET TEPPUTOPHANBHBIM opraH POHJa NEHCHOHHOIO M COLHAIBHOIO
cTpaxoBaHust Poccuiickoit ®enepanuu u/wim rocyaapcTBeHHbI opraH Poccuiickoit ®enepanum,
OCYILECTBISIOIMUI BBIILIATHl JEHEKHBIX CPEJICTB B paMKaxX pealn3alli MEPOIPUSATHI COLMAIbHON
3aIlUThl HACEJICHUS.

bank He paccMmaTpuBaeT IO CYHIECTBY BO3paxkeHHUs /[lepikaTens W €ro NnpaBONPEEMHHUKOB
MIPOTUB CIIUCAHUS IEHEKHBIX CPE/ICTB B MOPSAJIKE, YCTAHOBIEHHOM HACTOSIIUM ITYHKTOM.

4.20. 3akpeiTue Cueta W BO3BpaT oOcCTaTka JCHEXKHBIX cpeAcTB co Cuera MpH YCIOBUHU
HATMYUs  BBINyIIEHHOH K CueTy MEXIyHApOJHOW KapThl/KapThl IUIATeXHOW cuctembl MUP
IIPOM3BOJUTCS HAa OCHOBAaHMM IHCBMEHHOTO 3asBieHUsS Jlepkarens ¢ yKa3aHHEM JAaTbl 3aKpBITHS
Cuera, mepemannoro Jlepskatemem/mpeacraBuTesieM/3akOHHBIM —TpeacTaButesieM Jlepxkarens (B
cllydae BBIIIYCKa KapThl HECOBEPLIEHHOJETHEMY (B Bo3pacte oT 14 no 18 mer) B moxpasneneHue
banka, o0cnyxuBaromiee Cuet, He mMo3aHee, 4eM 3a 45 (COpOK MATh) AHEH 10 MpearosaraeMon aaThl
3akpbITHs Cuera. OHOBpEMEHHO cC 3asBieHHEM /[lepkaTenp Bo3BpaliaeT baHKy BCce BBINYIIEHHBIE K
Cuery kaptel OO TOMAET 3asBJICHHE 00 yTpaTe KapThl, B Cly4ae, €ClIu KapTa HE MOXET OBbITh
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Bo3BpamieHa. Kapra B Buge Qopm-dakropa He moiexxuT obsi3areabHOMY BO3Bpary B bank. Ilpu
HaJIMYUU HENOTAIIEHHOTO JIMMHUTAa KpeauToBaHus 1o CyeTy, KOTOpBIH YCTAaHOBJIEH B paMKax
JloroBopa oBepapadTa, [epxaTenb Moramaer HMEIONIYIOCS 3aJ0/DKEHHOCTh mepell baHkoM B
nopsiike, mpeaycMorpenHoM JloroBopom oepapadra.

4.21. bank He ocymiecTBisieT no CueTy omnepaiuu ¢ UCIOJIb30BaHUEM KapT/peKBU3UTOB KapT,
B ClIy4dae BBEJIEHHUs B OTHoUIeHMH JlepxaTens mpoueaypbl OaHKpOTCTBA, IPU 3TOM HCIIOJIb30BAHUE
KapT OJIOKUpYeTCsl ¢ MOMEHTA, Korja banky crano u3BeCTHO o pu3HaHuM JlepkaTtens 6aHKPOTOM.

Pacxonnbie onepanuu no Cuery 0€3 MCIOIb30BaHUS KapThl B Cllydae BBEJCHUS B OTHOILIEHUU
Jepxatenss mpoueAaypbl OaHKpPOTCTBA B BHJE PECTPYKTypH3alMu J0JroB baHk ocyiiecTBiser ¢
coryiacust pUHAHCOBOTO YIPABJIAIOLIETO.

Ilpumeuanue: B COOTBETCTBUU C MyHKTOM 7 ctatbhu 13 denepanbHoro 3akoHa ot 23.06.2016
No 222-®3 «O BHeceHUM U3MEHEHUM B OTIEJIbHBIC 3aKOHOIaTeIbHbIe akThl Poccuiickoit deneparmmy
TpeOOBaHUSI HACTOSIIETO0 MYHKTa MPUMEHSAIOTCA TOJbKO K JlepxkarensiM, B OTHOIICHHU KOTOPBIX
nporenypa 0aHKpPOTCTBA B BUJIE€ PECTPYKTYPH3AIMU JOJITOB IpakJaHHHA BBeaeHa mocie 21.12.2016.
B cootBerctBumn ¢ myHktoM 5.1 cratbu 213.11 denepanbHoro 3akona ot 26.10.2002 Ne 127-®3 «O
HECOCTOATENILHOCTH  (0aHKPOTCTBE)»  YKa3aHHBIM  JlepikaTensiM  OCYHIECTBISICTCS — OTKPBITHE
CHelHalbHOTO OaHKOBCKOTO cyeTa. B otHomenuu Jlep:kareneil, o KOTOpsIM Mpoieaypa 6aHKpOTCTBa
B BHJE PpECTPYKTypU3allUM JOJIOB TpaxkaaHuHa BBeneHa g0 20.12.2016 BKIOYMTENBHO,
OCYILIECTBIICHHE PACXOAHBIX omepanuu co Cuera 0e3 HUCHOIB30BaHUS KapThl JHOO HECKOJBKHX
B3aMMOCBS3aHHBIX OIEpalliii Ha CyMMYy, IPEBBILIAIOIIYIO MAThAECAT ThicAd pyobnei Poccuiickoi
@denepan UK YKBUBAJICHT B MHOCTPAHHOHN BamioTe 1o Kypcy banka Poccuu Ha AeHb coBepiieHus
orepaiuu, IPOBOJUTCS MpH MperocTaBieHuu JlepxaTeneM NpeaBapUTEIbHOTO MHCbMEHHOTO
cornacus (PUHAHCOBOTO YIPABJISAIONIETO Ha COBEPIICHHME 3alpolleHHOH omepanuu. [lpu Hanumuuum
BCTYNMBILErO B 3aKOHHYIO CHJIY ONPEJENIEHUs apOUTPaXHOIO cyzla 00 yBEIMYEHUH MaKCHMaJIbHOIO
pa3Mepa JCHEXKHBIX CPEACTB, Pa3MELIEHHBIX Ha CIEHUATbHOM OaHKOBCKOM CYETe JOJIKHUKA,
IpaXaHHUH BIIPaBE €XKEMECIYHO PaCHOpsKAThCsl IEHEKHBIMU CPEICTBAMU HA CYMMY, IIPEBBILLIAOLIECIO
MATHIECAT THICSY pyOJiel, HO He Oosiee CyMMBI, YKa3aHHOU B OMpEeNICHUN Cy/a.

B cnyuae BBeneHus B otHomeHuu [leprkatens mpoueaypbl 0aHKPOTCTBAa B BUJE pealln3alluu
HMMYILIECTBA pacXoiHbIe onepanuu no CueTy ocyiiecTBiseT (UHAHCOBBIN YIPaBIISIOIIHA.

4.22. Onepammun mo Cdyery, COBEpIIEHHE KOTOPHIX HE JIOIYCKAeTCsS CaMOCTOSATENBHO
HECOBEPILICHHOJIIETHUM 0e3 corjacus/pa3pelieHuss 3aKOHHBIX IpeJCTaBUTENeH, OpPraHoB ONEKH U
MOTIEYNTENbCTBA MTPOU3BOJATCS TOJIBKO B MOApa3JeneHny baHka Mmpu yclioBUM MPeNOCTaBICHUS BCEX
HEOO0XOAMMBIX COTJIacuil/pa3pelieHnil 3aKOHHbBIX MpeACcTaBUTeNel, OpraHoOB ONEKH M MONEYUTENbCTBA
B COOTBETCTBUU C TPEOOBAHMIMU JACHCTBYIONIETO 3aKOHOIaTeIbCTBA Poccutickoii deneparum.

5. Iopsaiok ycTaHOBJIEHHS] HHANBUAYAJIbHBIX JIAMHTOB U HHBIX JIAMHTOB HA COBepIIeHHe
ornepainuii ¢ HCOJIb30BAHHEM ILIATEKHONH KAPThI/PEKBU3HTOB IJIATEKHOI KapTbl/CueTy

5.1. Tapu¢HBIM MIAHOM MOTYT OBITH MPEAYCMOTPEHBI JIUMUTBI COBEPIIECHUS ONepaliii B BHUJE
MaKCHMaJbHO JONYCTHUMBIX CYMM Ha COBEpIICHHE pACXOJHBIX ONEpaluil C HCHOJb30BAHUEM
iatexHbix kapT/Cuery 3a onpezeneHHbli(e) neproi(bl) BpeMEHH.

5.2. bank mpenocrapuser JlepkaTento BO3MOXKHOCTh OCYHIECTBISITH KOHTPOJIb PAaCXOJI0BAHHS
cpeactB Ha Cuere (B TOM 4YHCIEe, B LEISIX YMEHBIIEHUS PUCKA HECAHKLIMOHHPOBAHHOIO
UCIIOJIb30BaHUST KapThl/ PEKBH3MTOB KapThl) IYTEM YCTAHOBJICHHS WHIMBUIAYaIbHBIX JHMHTOB
pacxo/IoBaHUs JICHEKHBIX CPEICTB C HCIOJIb30BAaHUEM KapThl/IONOIHUTEIBHOW KapThl/PEKBH3UTOB
IUIaTeXKHBIX KapT. MHAMBUAyallbHbIE JHMMWUTHI YCTAHABIMBAIOTCS B NpeJeiax BEJIWYHH, HE
MPEBBIIAIOIINX YCTaHOBJIEHHbIE Tapu(pHBIM MJIaHOM.

5.3. [Ipu xenanun JlepkaTeslb MOXKET yCTAHOBUTH CIIEAYIOIINE HHIUBUIYAIbHBIC JIMMUTHI:

0 nauMuTBI Ha TOMYYEHHWE HATUYHBIX JICHOKHBIX CPEICTB C  HCIOJIb30BaHHEM
KapThl/ TOTIOJIHUTENLHOM KapThl B TEYSHUE THS U KaJICHIApPHOTO MECSIIIa,

0 numuThl Ha coBeplieHHE OC3HATMYHBIX OINEpaluil OIUIaThl TOBapoB (paboT, yciyr) c
UCIIOJIb30BaHUEM KapThl/JONOJIHUTEIBHOM KapPThl B TEYCHUE JTHS U KAJICHJAPHOTO MECSIIIa;

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)



26

0 sauMUTBI Ha  COBEpIICHHE BCEX  PACXOAHBIX  ONEpalldii ¢  HMCIOJIb30BAHHEM
KapThl/IONOJHUTEIBHOM KapThl B TCUCHUE JIHS M KAJICHIAPHOTO MecsIla.

5.4.1Ipu o00paboTke 3ampocoB  aBTOpu3alMud baHKOM  OCyIIECTBISETCS  IPOBEpKa
YCTAHOBJICHHBIX HWHJMBHUAYAJbHBIX JIMMUTOB. B Ciydae IONBITKM IMPOBEACHUS ONEPALMU CBEPX
YCTaHOBJICHHOT'O MHJIMBUyalbHOrO JIUMHUTA, JlepxkaTento/[lep:xaTento JOMOMHUTEILHONU KapThl OyIeT
OTKA3aHO B COBEPIICHUU JaHHOW ONEpalUH.

5.5. YcranoBienrne MHAMBHUYAIbHBIX JIUIMUTOB IO KapTe U UX OTMEHA OCYILIECTBIIAIOTCS Ha
OCHOBAaHHMHM NUCBMEHHOIO 3asBJICHUS, IPEIACTAaBICHHOTO /JlepxkareneM B moxapasaeneHue baHka mno
MecTy obcnmyxkuBanus Cuera, 10O Ha OCHOBAaHUHU pacnopsbkeHus Jlepxartens, HampaBiICHHOTO ¢
MCIOJIb30BaHNEM CUCTEM [[MCTaHIIMOHHOTO 0AHKOBCKOTO OOCITY)KHBAHHUSI.

5.6. [lepxatento, SBISAIONIEMYCS JIEHCTBYIOIIMM TOJb30BaTeieM YCIyru JIMCTaHIMOHHOTO
0aHKOBCKOTO 00CIyXHMBaHHsI baHK TpemocTaBiiseT BO3MOKHOCTh YCTAaHABIMBATh OTPAHUYCHHS Ha
Croco0 U MECTO UCIOJIB30BaHUS KapThl/OTIOTHUTEIHHON KapThl.

5.7. Onepaluu ¢ UCMOJIb30BAHUEM BUPTYAJIIbHOW KApThl OCYIIECTBIIAIOTCS B Mpejeax JUMUTA
Ha pacXOJHbIE OIEepalyH, YCTAHOBICHHOro Tapu(HBIM IJIAHOM M JOCTYHHOro ocratka mno Cuery.
JIuMuTHI Ha pacxoJHBIC ONEpaIH, YCTAaHOBJICHHBbIC Tapu(HBIM IUIAHOM, MPU WX HCUEPIAHUU HE
BOCCTaHaBIMBaIOTCA. [Ipy HeTOCTAaTOYHOCTH/MCUYEPIIaHHH OCTAaTKa JIMMHUTA HA PACXOIHBIC OINEpaIuu
10 BUPTYAJILHON KapTe JO0 OKOHYAHHS €€ CpoKa NedcTBus Jlepkarento HeoOXOAUMO OCYIIECTBUTH
3aKkpbITHE (OJOKHPOBKY) ACWUCTBYIOIICH BUPTYaJbHOM KapThl C HCIIOJIB30BAHMEM JIMCTaHIIMOHHBIX
KaHaJIOB 00CITY>KMBaHUS JIJIsl TIOJTYYEHHSI BO3MOKHOCTH BBIITYCKAa HOBOW BUPTYaJIbHOW KapThI.

6. UHpopMannoHHbIEe CePBUCHI, I0NOJTHUTEIbHbIE YCJIYTH, 0aHKOBCKHE NPOAYKTHI,
NpeAoCTAB/IAeMbIe IeP/KATE]I0 B PAMKAX KOMILIEKCHOTO
0aHKOBCKOI0 00CIy’>KMBAHMS, AKEThI yCJIYT

6.1. MadopmManoHHbIe CEPBUCHI, JOTIOTHUTEIbHbBIE YCIYTH, OAaHKOBCKHE MPOIYKTHI B paMKax
KOMILUIEKCHOTO OaHKOBCKOI'O OOCIY)KHBaHUS, MPOJXYKTHI (YCIIyTH), BKJIIOUYEHHBbIE B JOCTYIHBIH (B
3aBUCUMOCTH OT BbIOpaHHbIX Jlepxatenem Tapudos obciyxuBanus) ansa Jlepkarens makeT YCIyT,
IIPEJOCTaBIIIEMbIE B COOTBETCTBUM C HACTOALIMMHU Y clIoBUAMHU M Tapudamu, a Takke Ha OCHOBAHUU
WHBIX OTJEIBHO 3aKJII0YaeMbIX JOroBOpoB (cornamneHuit) Jlepxarens ¢ bankom wnm Jlepxkatens c
naptHepoM banka, MoryT ObITh BocTpeOoBaHbI [lepkareneM o Mepe HEOOXOIUMOCTH.

6.2. IIpenocraBinenne cBeneHuii JlepKaTeio 0 COBEPIICHHBIX C MCIIOIh30BAHUEM TUIATS)KHON
KapThl u/uiu 1o CyeTy onepanusx OCyllecTBiIseTcs B moapasaencHuu banka, oocimyxkusatomem Cyer,
Konrakr-ientpe ¢ npoxoxzaeHueM AyrteHtuduxanuu Jlepxarens B KoHrakT-ieHTpe B
YCTQHOBJICHHOM B baHke MOps/ike W ¢ UCIOJIb30BaHUEM IUCTAHIIMOHHBIX KaHAJIOB OOCITYXMBAaHHUS.
Taxxe, npenocrasieHne cBeaeHU [lepkaTento o coBepuieHHbIX 110 CUYeTy pacXOJHBIX ONEpalusax ¢
HCIOJIb30BAHUEM 3JIEKTPOHHBIX CPEJCTB IJIaTe’Ka OCYILIECTBISIETCS B COOTBETCTBUU C MyHKTOM 2.16
HACTOSIIMUX Y CIIOBUM.

6.3. Jlepkatennlb  MUMEET BO3MOXHOCTH TOJKIIOUYUTH/OTKIIOUUTH JONOJHUTENBHYIO YCIYTY
«SMS-cepBucy». ITonkmroueHue/oTKI0UeHHE yCIyrun «SMS-cepBUC» OCYIIECTBIISETCS HA OCHOBAHUU
opopmienHoro Jlepkarenrem mo ¢opMe baHka NHCbMEHHOTO 3asBIIEHUS, IIEPEJAaHHOIO B
nonpasnenenue banka, oocimyxuparomee Cuer Jlepkatens, WM Ha OCHOBaHUU C(OPMHUPOBAHHOTO C
WCIOJIb30BAHNEM JIUCTAHIIMOHHBIX KaHaJIOB OOCTYXHBAaHUS PAaCHOPSIKEHHUS O MOJKIIOYEHUU YCIyTd
«SMS-cepBuc», WM Mo WHUIMATHBE baHKa B COOTBETCTBUHU C MYHKTOM 7.3.7 HacCTOSAIIMX Y CIOBHM.
JononuuTenpHas yciayra «SMS-cepBuc» okaszpiBaeTcsi baHkoM B paMKax KOMIUIEKCHOTO 0aHKOBCKOTO
obciykuBanust Jlepkarenss KapTbl B COOTBETCTBUM C YCIOBHSAMU TPEAOCTABICHHS YCIYTH
«SMS-cepBuc» B AO «Poccenbxo36ank». [logkmoyass TOMOMHUTENbHYIO YCIyry «SMS-cepBuc»
MOCPEJICTBOM JIMCTAHIIMOHHOTO KaHala oO0chyXuBaHMsA, Jleparenab coryiamaercss ¢ TeM, 4YTO
O3HAKOMJIEGH M  COrjlacéH ¢  YCIOBUSIMH  TpeaocTaBlieHus yciayru  «SMS-cepBuc» B
AO «Poccenbxo306ank», 00a3yeTcs UX BBINOIHATH. lpu momydenun [lepxarenem umHpopmanuu 00
yqacTu B TpoBoguMmor  bamkoMm  akmuu/cnenuanbHOM  mporpamme, Jlepkatens  o0s3aH
CaMOCTOSITEJIbHO O3HAKOMUTBLCS C TpPaBUJIAaMM U CpPOKaMHU IIPOBENEHUS aKUUU U Y CIOBUSAMHU
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npenocrtabieHus yeryru «SMS-cepsuc» B AO «Poccenbpxo36anky. JlepkaTeiab MOXKET OTKa3aThCsl OT
y4acTHs B aKI[UH/CIIEHUAIBHON IPOrpaMMe B COOTBETCTBUH C TYHKTOM 7.3.7 HACTOSIIIUX Y CIIOBHIA.

6.4. Jlep>xaTtesb UMEET BO3MOXKHOCTb MOAKIIOUYUTD JIOTOJIHUTEIbHYIO YCIYTy TUCTAaHIIMOHHOTO
0aHKOBCKOT0 O0OCITy>KMBaHUS ¢ ncnojb3oBanueM Cucremsl «HTEepHET-0aHK» U «MOOUIBHBIN OaHKY.
[TonkitoueHne/OTKIIIOUEHHE  YCIYT'M  AMCTAaHLIMOHHOTO  OAaHKOBCKOIO  OOCIYXHMBaHHS  C
ucnoib3oBanueM Cucrtemsl «MHTepHET-0aHK» U «MOOUIBHBIN OAHK» OCYIIECTBIISICTCS HA OCHOBAHUHU
odpopmiiennoro Jlepkareirem mNHCbMEHHOTO 3asBieHUss 1o ¢opme banka, mnepemaHHoro B
nonpasnenenue banka/ Ha OCHOBaHMM C(HOPMHPOBAHHOTO C HCIOJIB30BAHMEM JIHCTAaHIIMOHHBIX
KaHaJIOB OOCIY>KMBAaHUS PacIOpsDKEHUs/ Ha OCHOBAaHUHM cPOpMUpOBaHHOro Ha caiite banka B cetu
Wutepner, mo aapecy https://online.rshb.ru pacnopsokenns. Ilogxmioyast JOMOTHUTEIBHYIO YCIYTY
JlucTaHIMOHHOTO OGaHKOBCKOTO OOCIY)XHMBaHHsS C Hcnonb3oBaHueM Cucrembl «VHTepHET-0aHK» U
«MoOwibHbIH OaHK» [lepxkarenb coriamaercss ¢ TeM, YTO O3HAKOMJICH M COTJIaceH C Y CIOBUSIMHU
JUCTAaHIIMOHHOTO OaHKOBCKOTo oOciyxuBanus @usndyeckux aun B AO «Poccenbxo3z0aHk» ¢
UCIOJIb30BaHNEM cUCTeMBI «HTepHET-0aHK» U «MOOUIBHBIN 0aHK», 00S13yeTCs MX BBITOIHSATD.

6.5. bank mnpenocrasnser Jlepkareao BO3MOXXHOCTh 3akiouuTh JloroBop oBeprapadTa, B
COOTBETCTBUM C KOTOPBIM JleprkaTelto mpeaocTaBisieTcsl IpaBo COBEPIIATh ONEpali U OIJIauKBaTh
koMuccuu banka B coorBeTcTBUU ¢ TapudoM Mmpu HEJOCTATKE WU OTCYTCTBUU JICHEKHBIX CPEICTB Ha
Cuere, 3a cuer kpenuta B gopme «Oepapadt», mpemocraBieHHOT0 baHKOM B mpenenax JMMHTA
KpeaUTOBaHus, ycTaHoBIeHHOTo JloroBopom oBepapadta. [lopsaok mpegocTaBieHHs] U MOTALICHUS
Kpenura, Hauucnenus u yniaaTsl MPOLIEHTOB 3a MoJib3oBaHue Kpeaurom, onpexnensercs lorosopom
oBepapadra.

6.6. bank mpenocraBiser JlepikaTento BO3MOXKHOCTh 3aKIIIOYEHHUS JOroBopa OaHKOBCKOTO
BKJIaJia MOCPEACTBOM (POPMHUPOBAHUS PACTIOPSIKEHUS HAa OTKPBITUE CUETOB MO BKIAAY (IEMO3UTY) U
IIepEeBO/J] ICHEKHBIX CPEICTB BO BKJIAJ] C UCIIOJIB30BAHUEM YCTPOUCTB camMo00cmykuBaHus. OTKpbITHE
cdera Mo BKIAAY (JIEMO3UTY) OCylIecTBisieTcss baHKOM B COOTBETCTBUU C YCIOBUSMHU pa3MEIICHUS
¢bu3nyeckuMu JIMIAaMH OAHKOBCKHUX BKJIAJIOB IOCPEICTBOM YCTPOKMCTB camooOciyxuBanus. [lpu
OTKPBITHH BKJIaJ]a MTOCPEACTBOM YCTPOICTB caMooOCTykuBaHus, [lepaTenb coramaercs ¢ TeM, 4To
OH O3HAaKOMJICH W COTJIACeH C Y CJOBUSAMH pa3MeNIeHus] GU3NIECKUMH JINIIAMH OaHKOBCKHX BKJIAJIOB
MOCPEACTBOM YCTPOMCTB CaMOOOCITYKHBaHHsI, 00s13yeTCs X COOI0IaTh M BBITIOJIHSATS.

6.7. Hoctyn [ep:karens JONOTHUTEIHHON KapTHl K JOMOJHUTEIBHBIM yCIyraM U 0aHKOBCKHM
MPOAYKTaM B paMKaX KOMIUIEKCHOTO OaHKOBCKOTO 0OCTYXHBaHMS, OCYIIECTBIIIEMOIO B COOTBETCTBUHU
C HACTOSIIIMMU Y CJIOBUAMH, HE TMPEAYyCMOTpeH. JlepKaTenap MOMOJHUTEIBHOM KapThl MOXKET
HOAKIIOYUTE/OTKIIIOUUTE yeiIyry «SMS-cepBHC 1O JIOMOJHUTENBHON KapTe» B COOTBETCTBUHU C
VYcnoBusimu mipefoctaBiienust yeayru «SMS-cepucy B AO  «Poccenbxo30aHk» Ha OCHOBaHUU
NHCBMEHHOTO 3asIBIICHUsI, IIOJAQHHOTO B ToOjpasjeieHne obOciyxkuBanus Cuera/pacrnopsyKeHus,
c(OPMUPOBAHHOTO C UCIIOJI30BAaHUEM YCTPOMCTB caMooOcIyxuBaHus baHka.

6.8. Tapudamu Takxke MOXET ObITh MPETyCMOTPEHAa BO3MOXHOCTH IpelocTaBieHus baHkom
JlepxaTento KOMIUIEKCAa HHBIX MNPOAYKTOB M YCIYyr/ycIOBUH JOCTyla K YyCIyraM, OKa3blBa€MbIM
naptHepamu banka, Bkirouaromiero ompenenseMblii bankom HaOop GaHKOBCKMX M HEOAHKOBCKHX
MPOAYKTOB (yCIyr) W CIEUHaJbHbIE YCIOBUS UX IMPEAOCTaBICHUS B IOPSJIKE, MPEAYCMOTPEHHOM
HAaCTOSIIIUMU Y CJIOBUSAMH.

6.9. bank mpenocrasiser JepkaTennto BOZMOXKHOCTE 3aKimiounTh JloroBop mo Ilakery ycmyr.
3axmouenne JloroBopa mo Ilakery ycayr ocymiecTBiasieTcs Ha OCHOBaHMM O(GOPMIIEHHOTO
JlepxareneM muchMeHHOTO 3asBiieHus 1o (popme banka, mepemanHoro B mojpaszaencHue banka B
COOTBETCTBUH C Y CIOBHUAMHU NMPEAOCTABICHHUS OAaHKOBCKHUX NMPOJYKTOB (PU3UUECKUM JIUIAM B PaMKax
[Takera ycayr B AO «Poccenpxo36anky (I[Ipunokenne 2 K HACTOSIINM Y CIIOBUSIM).

7. IlpaBa u 0013aHHOCTH CTOPOH

7.1. bank o06si3yeTcsi:

7.1.1 Jlo mpucoenuHeHus JlepkaTenss K HAcTOSIIUM Y cClIOBUsAM/TIonydeHus Jlepxkarenem
JOTIOTHUTEIBFHOW KapThl MpouHGOpMHUpoBaTh JlepkaTess 00 YCIOBHUSIX HUCIOIB30BAHUS JIEKTPOHHBIX
CPEICTB IUIaTeX a, 00 OTPAaHUYCHHUAX CIIOCOOOB U MECT HUCIIOJIb30BAHUS, CTy4YasX MOBBIIIEHHOTO PHCKa
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UCIOJIb30BAHUS 3JIEKTPOHHBIX CPEICTB IUIaTeXa. YKa3aHHas MH(pOpMalus AOBOIUTCS A0 KIMEHTa
IIyTeM pa3MELIeHUs Tekcra YcioBud, IlamsaTtku u pexkoMeHnmauuii baHka Ha KOpPIIOPaTUBHOM
Wurepuer-caiite banka no agapecy: Www.rshb.ru, Ha ctenaax B moxpaszeieHusx baHka, B cuctemax
JBO, na xopmnoparuBHoM moptane banka (mis Tapudnoro riana «3aprutatHelii PCXby). Tekcr
Hacrosmux YcinoBud u IlamsaTku nmpenocrasnsiercs Jlepxkarento B noapaszielieHHH banka mo ero
3anpocy.

7.1.2 HamnpaBute J[lepkarento/JlepkaTento AOMOTHUTEIBHOM KapThl SMS-yBenomiieHne ¢
unpopmanueii o IIMH-kome w©Ha Homep MmoOmimsHOro Tenedona Jepxaremns/[epxarens
JIONIOJIHUTEIBHON KapThl, MPENOCTAaBICHHbIM U1 HampaBieHus 3-D maponell B COOTBETCTBUM C
MMyHKTOM 7.2.9 HacTOSImuUX Y CIIOBHA.

7.1.3 IlpenocraBnate [lepxarento cBeJeHHs O KaKAOH COBEPUIEHHON € HCIOJIb30BaHUEM
ANIEKTPOHHOIO CpEJCTBA IJIaTeka pacxogHoW omepanuu 1o Cuyery IOCPEACTBOM HalpaBiIeHUS
Push-ysemomitenuit uiau SMS-yBeOMIIEHH B COOTBETCTBHH C ITYHKTOM 2.16 HACTOSIIMX Y CJIOBHH.

7.1.4 VYnoctoBepsTh BBIIMCKAMU IO CYETYy Bce omnepaunuu 1no Cyery 3a HCIpalivMBacMbli
Jlep>kaTenieM MepHo U NPeAOoCTaBIATh UX JlepkaTento o ero TpeboBaHuIo.

7.1.5 ObecneunTh KpYyIJIOCYTOYHBIA TNpUeM yBenomieHuid Jlep:katenss o0 yTpare KapTel
W/WIIM UCTIONIb30BAaHUM IIJIATEXHOM KapThl O6e3 cornacus Jlepkatens no tenedponam KoHTakT-LieHTpa.
Omneparop KoHnTakT-leHTpa He3aMeUIMTENbHO TO (akTy oOpameHust Jlepxarens OCyIIECTBIsSET
0510KMpOBKY KapThl [lepxarens u unpopmupyet Jlepxarens 00 MU3BMEHEHUH CTaTyca KapThl.

7.1.6 OOecneunTh KpYIJIIOCYTOYHBIA TNpHeM yBenomieHuid Jlepkatens o0 yTpare KapTel
W/WIM WCIIONIBb30BAaHMM IUIATEXKHOM KapThl Oe3 cormacust Jlep:karens, HampaBleHHbIX B (opme
SMS-3anpoca WM 3JIEKTPOHHOTO PACHOPSDKEHUS Ha OJOKHPOBKY KapThl, C(HOPMHPOBAHHOTO
JlepkaTeneM ¢ HCTONb30BaHHEM cucTeM?’ JIMCTaHIMOHHOrO GAaHKOBCKOro oOCTyXuBaHMS. BaHk
HE3aMEeUINTENbHO 10 (akTy mnoiaydeHus SMS-3ampoca WM 3JIEKTPOHHOIO  PaCHOPSKEHUS
OCYLLECTBIISICT OJIOKUPOBKY IUIATEKHOM KapThl Jlep:karesns, ykazaHHOW B SMS-3anpoce/3/1eKTpOHHOM
pacropsHKeHUH M TIOJTBEPKIACT OJIOKUPOBKY IUIATE)KHOW KapThl, HampaBisis JlepikaTeno OTBETHOE
SMS-coo61eHne/mpenocTaBiss HHPOPMALHIO O GIOKUPOBKE KapThl B CUCTeMax>> J{MCTaHIIHOHHOTO
0aHKOBCKOTO 00CITY)KMBaHUS, YTO SBJISIETCS JOKYMEHTHPOBAHHBIM MOITBEPKICHUEM.

7.1.7 VYBemomuars [epxkatens o0 W3MEeHEHHMHM HacTosAumx YcinoBud, Tapuda u npyroi
HeoOxo Mol MH(OpMaLuU 0 KapTe He MeHee 4eM 3a 15 (MATHA/aTh) KaleHAapHBIX THEH 10 JaThl
BBEJICHUA B JEUCTBHE TAaKUX W3MEHEHHH, JIOOBIM U3 CIOCOOOB, YCTAaHOBJIEHHBIX HACTOSIIMMU
YcnoBusamu.

7.1.8 OxkaspiBarh Jlepkarento HHGOPMALMOHHYIO TOAJIEPKKY IO BOINPOCAM BBINTyCKa,
HCIIOJIb30BAaHUS U OOCITY)KMBaHUsI MJIATEKHBIX KapT.

7.1.9 B cnyuyae BO3HUKHOBEHUS 33/10JKEHHOCTH MO CUyeTy, B CPOK HE MO3](HEE CIIETYIOLIEro
paboyero IHS NPEeANPUHSTH Bce HEOOXOUMBIE MEpBI AJIs yBeoMmiieHus Jlepxarens.

7.1.10 I'apantupoBath Taiiny Cuera, onepauuii no Cuety u cBefeHuit o Jlepxkarene.

Wndpopmanusa o [epxkarene, coctosHun Cuera, omnepauusax mno Cuery MOXKeT OBITh
IIPEIOCTABIIEHA TPETHUM JIMIIAM TOJBKO B CIIydasX U B MOPAJKE, NMPEAYCMOTPEHHBIX AEHCTBYIOLIUM
3akoHo aTenbcTBOM Poccuiickoit denepanum.

7.1.11 IlpoBoauth omeparuu no CyeTy B CPOKHM U B MOPSJIKE, YCTAHOBJICHHbIE HACTOSIIMMHU
VYcnoBusMH M B COOTBETCTBUM C TpeOOBaHUSAMHU JAEHCTBYIOLIETO 3aKOHoOJaTesbcTBa Poccuiickoit
denepanuu.

7.2. lepxaTeiib 00s13yeTCsl:

% B cucremax «UurepHer-0ank» M «MoOunbHBIN OaHK» - B ciydae npucoenuHeHus Jlepxkarens K YCIOBHSM
JMCTaHIIMOHHOTO OaHKOBCKOTO oOcimyxuBaHus (usndeckux aun AO «Poccenbxo30aHK» C HCIIOJIB30BAHHEM CHCTEMBI
«MuTepueT-06aHK» 1 «MOOMIBHBIN GaHK» - B Cllydae HAIMYMs paHee MOJKIIOYEHHOI crcTeMbl y Jlepxarens U B EpHOA
npegocTabieHust bBaHkoM TaHHOHN CUCTEMBI.

% B cucremax «UurepHer-0ank» M «MoOwibHBIM GaHK» - B ciydae npucoenuHenus Jlepxkarens K YCIOBHSAM
JMCTaHIIMOHHOTO OaHKOBCKOTO oOcimyxuBaHus ¢(usnueckux juy AO «Poccenbxo30aHk» C HCIOIb30BAHHEM CHCTEMBI
«aTepHET-0aHK» M «MOOMIBHBIA OaHK» - B ClIydae HAJM4Ms paHee NOTKIIOUEHHOHN cucTeMsl y [lepkartens u B mepuos
NpefocTaBieHus: baHKOM TaHHOW CHCTEMBI.
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7.2.1. O3HaKOMHTHCS MPETYCMOTPEHHBIMU HACTOSIIUMHU Y CIIOBHSIMHU CIIOCOOAMH C TTOPSIAKOM
UCTIOJIb30BAHUS TUIATEKHOW KapThl, OrPaHUUYEHUSIMUA CIOCOOOB M MECT MCIIOJIb30BaHMS IIATEKHBIX
KapT, MepamMu 0e3011acCHOTO UCIIOJIb30BAHMS IIATEKHBIX KapT.

7.2.2. Ilpu monmave pacropsbkeHHs Ha OTKpbITHE CyeTa M BBIIYCK KapThl C MCIIOJIb30BaHUEM
cucreM «uTepuer-bank» u «MoOOUIBHBIM OaHK» O3HAKOMUTHCA C HACTOAIIUMHU Y CIOBUSIMH,
Tapupamu wu IlamsaTKoW, B TOM 4YHCIE C TIOPSAKOM HCIIOJNB30BAaHUS IUIATEKHOW KapThl,
OTPaHUYEHUSIMU CIIOCOOOB W MECT HCIOJIb30BaHUS IIATEKHBIX KapT, MepamMu 0e301acHoro
HCII0JIb30BAaHNUS IIJIaTEKHBIX KapT.

7.2.3. HeykoCHUTENIbHO BBINOJHATL TpeOoBaHUs HacTosuxX YcioBuit u Ilamsatku npu
COBEPIICHUH ONEpalii C HUCIOIb30BAHUEM IUIATEKHOM KapTbl/ PEKBHU3UTOB KapThl/IPOBEACHUU
ornepaiii mo Cuery 03 HCHOIb30BAaHUS IUIATEKHOM KapThl, a TaKXkKe IMpPH HCIOJIb30BAHUN
JIOTIOJIHUTENBHBIX YCIYr U OaHKOBCKUX IPOAYKTOB, MpeocTaBiIsieMbIXx Jlepxkarento B paMKax
KOMIUJIEKCHOTO 0AaHKOBCKOT'O OOCITYKHBaHHUS.

He nonyckate coBepuienne no Cuery omnepauuid, KpOME Te€X, COBEPIIEHUE KOTOPBIX
JIOIYCKAEeTCsl CAaMOCTOSITENIbHO, 0€3 coryiacusi/pa3peiieHusl 3aKOHHBIX MIPEeICTaBUTENEH, OpraHOB ONEKU
U TIONEYUTENBbCTBA (B ciiydyae oTKpbITHs CueTa U BbIIyCKa KapThl HECOBEPILIEHHOJIETHEMY (B BO3pacTe
or 14 no 18 ner)), a B ciydae, ecid B COOTBETCTBUU C TPeOOBAaHUSAMH 3aKOHOJATENbCTBA JJIS
COBEpILIECHHSI OTepaluu TPeOyeTcs coryiacue/pas3penieHre 3aKOHHbBIX MPEICTAaBUTENCH, OPTaHOB ONICKH
Y TIOTIEYUTENLCTBA, MPEJOCTABUTh TAKUE COTJIACHS O COBEPIICHUS ONEPALIUU.

HecoBepmiennonernuii (B Bo3pacte ot 14 mo 18 ner) BmpaBe camocrositenbHO (0e3

coriacus/pa3penieHns 3aKOHHbBIX MTPEICTaBUTENCH, OPTraHOB OMEKHU U MONEUYUTEIbCTBA):

1) pacnopskaTtbes CBOUMHU J1I0XOAAaMU, @ UMEHHO J€HEKHBIMU CPEJCTBaMH, IIOCTYNUBILUMU Ha
Cuer U ABISIOUIMMUCS €ro J0XO0JaMu (HalpuMep, CTUICHIUEH, 3apaboTHOM IUIaTol, MocoOueM Mo
0e3paboTHiie, CpeJCTBAMH B BHJIE MaTEPHAIBHON MOMJIEPIKKHU, IPEMHA, TIPUCYKJICHHBIX 3a M0o0eay B
OJIUMITUA/IAX, KOHKYPCAaX U MHBIX MEPOTIPUSATHSX );

2) pacnopsbKaTbCsl JEHEKHbIMH cpenctBaMu Ha (Cuere, NpenOCTaBIEHHBIMU 3aKOHHBIM
MIPEJICTAaBUTENIEM I C COIJIACHs TOCJIEIHEr0 TPEThUM IUIOM MJIs OMpPENEICHHON Leau WM s
CBOOO/IHOTO PACIIOPSKEHUS;

3) coBepmiath MeJKH€ OBITOBbIE CHENKH (T.e. MPUOOpPETEHHWE TOBAPOB WM YCIAYr s
YIOBJIETBOPEHUS JTUYHBIX MOTPEOHOCTEN, HE CBSI3aHHBIX C OCYIIECTBICHHEM NPEIIPUHUMATENbCKON
JesITeIbHOCTH, 110 CTOMMOCTH, HE MPEBBIIIAIONIEH PO3HUYHYIO IIEHY, OOBIYHO YCTaHABIMBAEMYIO Ha
COOTBETCTBYIOILIME TOBAPHI UJIU YCITYTH. )

7.2.4. lIlpenoctaButh B baHkK JOKyMEHT, YyAOCTOBepsOIMi JuuHOCTH [lepxkarens,
CBENICHUS/IOKYMEHTBI, HeoOxomuMmble banky nmsi  oOecriedyeHuss UCHOJHEHHUs  TpeOOBaHHI
3akoHozaarenscTBa Poccuiickoil denepannu, B TOM YHUCIE, CBEIEHUS O JEHCTBYIOIEM HOMEpE
MOOWIBHOTO TenedoHa.

7.2.5. B cnyuyae msmeHeHus cBeieHuil o [lepxarene (B ToM umcie benedunmapHoM(bIx)
Branenblie(ax) Jepxarens, nepxarene TOMOJIHUTEIbHON(BIX) KapThI(T), TOAIEKAIINX YCTAHOBICHUIO
nmpu OTKpbITUM (Cuera, B TOM 4YMCIE, B CIIy4ae 3aMEHbl JOKYMEHTA, YA OCTOBEPSIOIIETO JIUYHOCTb
Hepxarenss (B ToM uucie benedunumapHoro(six) Biazensuna(ax) Jlepkarens, aepxarens
JONIOJTHUTENBHOM(BIX) KapThI(T), MPEAOCTaBUTh B baHK aKTyajbHBbIE CBEACHUS JTUOO IOKYMEHTHI B
CpoK, He no3anee 10 (mecsaTH) KaneHJapHbBIX JHEH ¢ JaThl U3MEHEHUH.

7.2.6. IlpenocraBnsate B baHk MOKyMEHTH U CBeAeHHUs (B TOM yHcie 1o 3amnpocy banka) He
peXe OJHOTrOo pasa B IoJ] C MOMEHTA MOCieIHero npeacrapieHus banky ykasaHHbIx(0ro) B 3asBiIeHUH
JOKYMEHTOB(-a) M CBEIACHUN/MPENCTaBIATh B baHk moaTBepkaeHHEe 00 OTCYTCTBUM H3MEHEHUI
CBEJCHM, MOAJIeKAIMX YCTAHOBJIEHHUIO NPU OTKPbITUM U BeaeHnu Cuera, o [lepkaTesne (B ToM uucie
beneunmapnom(-pix) Bhamenbie(-ax) Jepxkarens), mpuHamIexkHocTH K crtarycy WITIJI/TIIJY
poncrennuka UITJJL, T1JIJT), ecnu Takue cBeleHUs: B yKa3aHHBIM B HACTOSAILIEM IYHKTE MEPUOJ HE
WU3MEHUIIUCH.

7.2.7. IlpenoctaBnsaTh B baHK IOKYMEHTBHI B TIIENSAX YCTAHOBJICHUS TPHHAIICKHOCTH
Hepxarens k kareropud HamoroBoro pesuieHTa HHOCTPAaHHOIO TIOCyIapcTBa, B TOM YHCIIE
3anonHeHHyo PopMy camocepTUGUKALKU U TONOJHUTENbHbIE JOKYMEHTHI 110 3anpocy banka. braank
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1St 3anofiHeHuss PopMbl camocepTH(UKAIIMK pa3MeIleH Ha caiite banka B cetu MHTEpHET 1o aapecy
www.rshb.ru  unu  mpenocraBnsiercs  bankom  [lepkaremo B moxpaszzaeneHusix — banka,
OCYIIECTBISIOUINX 00CTyKUBaHUE KIHMEHTOB.

7.2.8. B cnydae npuzHanus [lepxkatens 6aHKpOTOM TiepeaaTh (UHAHCOBOMY YIIPAaBIISIONICMY
Bce uMmetomuecs y Jepxkarens Kaptel, B ToM umcie [lononHutenbHble KapThl (IpU HAJIWYUH), HE
MO3/IHEE OAHOTO pabodvero AHs, CIEAYIOUIETO 3a THEM MPHHATHUS PELICHUs O Mpu3HaHuuU JlepkaTens
OaHKPOTOM.

7.2.9. IlpenocraBnsate B bank nocToBepHBIE CBEIEHUS O HOMEpPax MOOMIIBHBIX TEJIe(OHOB,
HeoOXoauMbIe I HampaBiaeHuss SMS-yBegomiiennii w/unu 3-D maposeir. B ciydae m3meHeHus
HOMEPOB MOOMJIBHBIX TeNe(POHOB HE3aMEIIHUTEIBHO MPEIOCTaBUTh B baHK aKTyaidbHBIE CBEIACHUS B
(dhopMe MUCEMEHHOT0 3asiBJICHHUS, IEPEIaHHOTO B Nopa3aeneHue banka, oociayxusatomiee Cuer, 1100
MOCPEJICTBOM JMCTAaHIIMOHHBIX KaHaJOB oOcimyxuBanusa. MudopmupoBats bank o mpekpamenun
ucrnonb3oBanus SIM-kapTel HOMepa MoOuibHOTO TenedoHa ais 3-D maposeit. B ciyyae nsmeHeHus
SIM-kapter MoOunpHOTO Tenedona mist 3-D mapomneir Jlepxkaremnto/lepkaTento AOMOJHUTETHHON
KapThl HEOOXOIMMO He3aMeIUIMTEeNbHO HampaBuTh B baHK COOTBETCTBYIOIIEE YBEAOMJICHHE,
obpartuBmmch B KoHTaKT-IIEHTp ¢ mpoxokaeHneM AyreHtudukanuu [epxarens B KoHTakT-1ieHTpe B
yCcTaHOBJIEHHOM B banke mopsake, mojapasaenenue banka, oocinyxuparomee CueT, Uil yBEJOMUTH B
ycTHOU (opme paboTHuka banka, mo3BoHuBmiero Jlepskaremro/Jlepkarento TOMOIHUTEIBHON KapTh
JUIS TIOATBEP:K/ICHUS aBTOPCTBA OIEpalMH MO KapTe, B COOTBETCTBUM C MYHKTOM 7.3.9 HacTosmIMX
Ycnosuit.

7.2.10. CamocrosiTenibHO 00ecrneunBaTh pPabOTOCMOCOOHOCTh, COXPAaHHOCTh MOOMIIBLHOTO(BIX)
tenedona(-oB) i HampasieHus SMS-yBenomieHuid u/ winu 3-D maponeid, a Takke MOJICPKKY
byHkuu nonyueHuss SMS-cooOuieHuit Ha cBoeM(-uX) MOOMIBHOM(BIX) TenedoHe(ax) 1 MOAMUCKY Ha
yciyry noiaydenus SMS-coobiieHuit y cBoero oneparopa MoOOUIIbHON CBS3H.

7.2.11. He nepenaBath KapTy/CBEJCHUSA O PCKBU3UTAX IUIATSIKHON KapThl TPETHHM JHIAM (3a
WCKJIIOUYEHHEM CIIy4aeB IepeJadyd KapThl COTPYIHUKAaM TOPrOBO-CEPBUCHBIX TPEANPHITHH H B
MyHKTaX BBIJAYM HAJIUYHBIX), coXpaHsTh B TaiiHe [IMH-kon, komoBoe cioBo, a Takxke 3-D mapors,
MPEJOCTaBIEHHBIH 10 3ampocy Jlepkarens [Uis COBEpIICHHS Onepauuidi B HH()OPMAaIMOHHO-
TEJIeKOMMYHUKAIIMOHHOW ceTH MHTepHeT.

7.2.12. HezameutenbHO 00paTuThCsi B KOHTAKT-LIEHTP € MPOXOXKIEHHEM AyYTEHTH(UKAIIH
Hepxatens B KoHTakT-lleHTpe B ycTaHOBIEHHOM B baHke mopsiake A MOTy4YeHHUS KOHCYNbTAlUN
W/WIM TIpOBeNIeHHs] OJIOKMPOBKM KapThl B COOTBETCTBMH ¢ NMyHKTOM 3.19 Hacrosmux YcioBwii B
ciiyyae OOHapy)XeHHUS yTpaThl KapThl, MPOBEICHMs OINEpaluil Mo IUIaTeXKHOM KapTe 0e3 coriacus
Jepxarensi, a Takke B Cliydae KOMIIPOMETAIIMHM CBEACHUN O peKBU3WTaX IuiaTexHou kapTsl/IIMH-
koze/3-D mapoue.

7.2.13. [IpenqnpuHUMAaTh HEOOXOIMMBIE MEpBI JJIsl MPEIOTBPAIICHHS yTPATHI, TTOBPEKIACHUS,
XUIIEHUS KapThl.

7.2.14. Tlpy HanWYUM JOTIOJHHUTENBHBIX KapT OOECIEYHTh BBINOJHEHHE TpPeOOBaHUIA
HacToAmMX YcnoBui JlepkaTensiMu JOMOJHUTENBHBIX KapT U HECTU OTBETCTBEHHOCTH 3a JEHCTBUS
Jlepxarenei AOMOTHUTENIBHBIX KapT.

7.2.15. IIpenoctaBnate B baHk HammexamuMm o0pa3oM o(OpMIIEHHbIE pPAaCHOPSDKEHUS Ha
cocraBieHre baHkOM pacueTHBIX JOKYMEHTOB OT UMEHHU [lepkaTens.

7.2.16. OcymiecTBIATh ONEpaIfK C MCIOJIb30BAHUEM IUTATEKHOW KapThl B Mpeaesax OCTaTkKa
JEHEXKHBIX cpeacTB Ha Cuere. B cinydae BOZHUKHOBEHUS 3a0JKEHHOCTH 110 CYeTy, MOracuTh CyMMY
3a10JDKEHHOCTH M YIUIATUTh IITpadHble CAaHKIMM 32 BO3HUKHOBEHME 33JI0JDKEHHOCTH B pa3Mepe
MIPOIICHTOB B COOTBETCTBHHU C Tapu(HBIM MITaHOM.

7.2.17. PaciopskaTbes IGHEKHBIMU cpeAcTBamu Ha Cuere 3a BbIUETOM ABTOPHU30BAHHBIX
CYMM.

7.2.18. ObecrieunTh HANMUYUE JCHEXKHBIX cpeAcTB Ha Cuere B pa3Mepe JOCTAaTOUYHOM JUIs
OTPaXEHHUS CYMM OIEpalUid, COBEPIICHHBIX C MCIOJIb30BAaHUEM IUIATEKHONW KapThl/PEKBU3UTOB
TJIATeKHOM KapThl (B TOM YHCIIE AOTOJHUTEIBHBIX KapT), UCTIOTHEHUS PACTIOPSKEHUH, HAPaBICHHBIX
C HCIOJIb30BAaHHEM JUCTAHLIMOHHBIX KaHAJIOB OOCIYXHBaHHUS, a TakXke KOMHCCHOHHOIO
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BO3ZHarpaXaeHus 3a MpoBeaeHue omepauuii mo Cyery, NOAKIIOYEHHUE OTOJHUTENbHBIX YCIYT,
npenycMoTpeHHbIX Tapudom.

7.2.19. He ucnonp30BaTh IJIATEKHYIO KapTy IJIS COBEPIICHUS OIEpaluii, MpoTHBOpEYALINX
JEHCTBYIOIIEMY 3aKOHOIATeNhCTBY Poccuiickoit denepanuu u TpeOOBaHUSIMH HACTOSIIUX Y CJIOBHIA.

7.2.20. B cmyyae noctyrienus Ha CyeT ommuO0YHO 3a4MCIICHHBIX JICHS)KHBIX CYMM BO3BPATHTh
Takue JeHEeKHbIe cpencTBa banky B Teuenue 10 (mecsatu) pabounx qHEl ¢ MOMeHTa, Koraa Jlep:karTenb
y3HaJ WU I0JKEH ObUT y3HATh 00 OIIMO0YHO 3aYMCIIEHHBIX JEHEKHBIX CPEICTBAX.

7.2.21. XpaHuTh JOKYMEHTHI IO OMNEpPAIUsAM, COBEPUICHHBIM C HCIIOJIb30BAHUEM IIJIATEKHON
KapThl/ pEKBU3UTOB ILJIATEKHOM KapThl B TeUeHUE 6 (IIIECTH) MECSIIEB C JIaThl COBEPILEHUS ONepalu 1
peaocTaBiATh B baHk mo nmucbMeHHOMY TpeboBanuio banka.

7.2.22. He pexxe ogHoro pasza B Mecsi] nonydaTh B banke Beimmucku mo Cuery. Omepanuw,
CUMTAIOTCS MOATBEpKICeHHbIMU [lepxkarenem, ecnu Jlepxkartenb B TeueHHe 55 (MATUIACCATH TISATH)
KaJIeHJAApHBIX JHEW C JaThl oTpaxkeHHs omnepauuu no Cuery He mpenocTtaBuil B baHk 3asBieHue o
HECOIJIACUHU € IPOBEIEHHOM onepanueil no Cyery.

7.2.23. B ciydae Hecoriacus ¢ OTpaKeHHOMN B BBIMKMCKE IO CUYETY OIepalfeil 1o orjiare ToBapa
(paboT, yciyr) npeAnpuHsTh MOMBITKY CAMOCTOSITEIIFHOTO pa3pemieHHs CIopa ¢ TOPrOBO-CEPBUCHBIM
MpeanpusaTHeM. 3asBICHHE O CIIOPHOU onepaluy HarnpasiseTcs B baHk npu ycloBUU HEBO3MOKHOCTH
yperyaupoBaHus crnopa cuiamu Jlepxxarens.

7.2.24. C uenbio 03HaKOMJICHHSI C U3MEHeHusIMU Y cioBuii u/unu Tapuda He pexe dem pa3 B 5
(mATH) KaJleHJApHBIX JHEH CaMOCTOSATENBHO WM Yepe3 YIOJIHOMOYECHHBIX JIUI[ oOpamarbes B baHk
(vu Ha UHTEpHET-caiiT banka: WWWw.rshb.ru) 3a cBeaeHusiMu 00 U3MEHEHHUAX, KOTOPbIC MJIAHUPYETCSI
BHECTH B Y CJIIOBUSL.

7.3. BaHK HMeeT MPaBo:

7.3.1. IlpoBOOUTH MPOBEPKY CBEIACHUN, YKa3aHHBIX B 3asBJICHUH, B YACTHOCTH, TIPU HATHYUH
CBEleHUI CBs3bIBaTbcs ¢ pabotomareneM Jlepxkarenss A NPOBEPKHM M HOJY4YEHUs JHOOOH
Heo0X0IMMOi HH(OPMAIIHH.

7.3.2. bank He oTkpbiBaeT Cyer 1 He 0pOpMIISET KapTy, B TOM YUCIIE MO PacloOpsLKEHUSIM Ha
otkpeiTue Cuera W BBIIYCK KapThl, copmupoBaHHbIM B cuctremax JIBO wim 1o NpUHATHIM
COOOLICHUSAM O 3aKa3e KapThl, C(HOPMHUPOBAHHBIM C HCIOJIb30BAHUEM JUCTAHIMOHHBIX KaHAJIOB
oOciyxuBaHus, eciu [lepkaTenieM He MPEIOCTaBIEHbI JOKYMEHTBHI, MOJTBEP)KIAIOLINE CBEACHMUS,
HEOOXOAMMBIE JJIsl €ro WAECHTHU(HUKAIMM B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

bank BmpaBe HE OTKpbIBaTh BTOpod M mnocinenyromue Cuera, ecnu Jlepxkarenem He
npejcraBieHa nHpopMalus, HeoOxoauMmas Jiisi OOHOBJIEHMSI CBEJCHHM, paHee MPeI0CTaBIECHHbIX MpU
npoBefieHuu uaeHTHQukanuu [lepxkarens, mnpeactaButens Jlepxarens, BbIroJoNpuoOpeTarens,
OeHeuMapHOTO BlajeNblla, B TOM 4Hcle ecid y baHka BO3HUKAIOT COMHEHHUS B HaJJexkalleM
ucrnoiHenuu JlepkateneM CBOUX 005S3aTENIbCTB B COOTBETCTBUU € MMyHKTaMu 7.2.5 u 7.2.6 HacTOSAMX
Ycnosui.

IIpu otka3ze baHka B mnpenocTaBiIeHMM KapThl NHCBMEHHOE 3asBieHuEe [lepxkartens He
BO3BPAILACTCA.

7.3.3. OcymecTBnaTh Belllyck KapT ¢ TexHOIOrHel 6€CKOHTAaKTHBIX IIIaTeXeH.

7.3.4. Tlpu Hanmuuum pacrniopspkeHus Jleprkarens, cCOCTaBIeHHOTO To (opMe, yCTaHOBICHHOM
bankoM, COCTaBIIATH pacYETHBIE JOKYMEHTHI OT €0 UMEHH.

7.3.5. OcymecTBuTh MO0 CBOCH WHHIMATHBE BBHIMYCK KapTel mmateskHol cuctembl MUP x
Cuery ©0e3 3asBnenus J[lepxarens, odopmieHHoro mno ¢opme baHka wuIM 3IEKTPOHHOTIO
pacrnopspKeHUsl, ToJJaHHOro B baHK ¢ MCIONb30BaHMEM JMCTAHLMOHHBIX KaHAJIOB 0OCITyXUBaHUS, 0€3
B3MMaHUsI KOMUCCHM 32 OOCITy’KUBaHHE KapThl 3a BeCh CPOK JeiicTBus KapThl mpu yclIoBUM HaIUYHs
BBINTYIIEHHBIX K Cuery KapT MexIyHapOIHBIX IUIATEKHBIX CUCTEM, OCYIIECTBIECHHE OIEpanuui I0
koTopbiM oOecrnieuuBaercs AO «HCIIK» u mnpou3BogUTCS HCKIIOYUTENBHO Ha TEPPUTOPUU
Poccuiickoit ®denepanuu, U OTCYTCTBUM JAEWUCTBYIOLIEH HAa MOMeHT odopmiieHust KapTel miarexHon
cucrembl MUP k nanHomy Cuery.
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7.3.6. Hcnonws3oBarh mnpenocTaBiieHHbIe Jlep)kaTeaeM B COOTBETCTBHM C IyHKTOM 7.2.9
HAaCTOSAIUX YCIOBUM WIM 3aperucrpupoBaHHble baHkom 1npu mnoxaxmodeHuu Jlepkareinem
JONOJHUTENBHON ycinyru «SMS-cepBuc» (B TOM 4HCle, W NPH NPUOCTAHOBICHUU/OTKIIOYEHUU
JOTOMTHUTENBHON yciyru  «SMS-cepBuc») HoMepa MOOWIBHBIX Telne(QOHOB Ui HANpPaBICHUS
SMS-yBenomenuii/3-D maposeid.

7.3.7. bank BIpaBe 1o cCOOCTBEHHOH MHUIIMATHBE OECIUIATHO MOJAKIIOYUTH JOMOJHUTEIbHbIC
yCIyrd B paMKax NPOBEIECHUs aKLMi/crnenuanibHbIX nporpamm. MHdopmanus o npaBmiiax M cpokax
MIPOBE/ICHUS AKIMN/CIICIMATBHBIX MPOTPaMM, a TAKXKE MOPSAAKE OTKIIOYSHHS JOTOTHUTEIBHBIX YCIyT
710 MOMEHTa OKOHYaHUs CPOKa IMPOBEIECHUS aKIMU/CHEeNHaIbHON IIporpamMmsbl, JoBoaAnuTcs bankoM 110
cBeaenus Jlepxkatens myreM pasmenneHus uHpopManuu Ha web-caiite banka B cetm WHTepHeT 10
anpecy: WWW.rshb.ru., miu6o uHBIM CIIOCOOOM COTJIACHO MPaBUIIaM MPOBEICHHUS aKIHi/ CHeHUaIbHBIX
IIpOrpaMm

7.3.8. BBoauThH OrpaHMYEHUs HA COBEPIIECHUE ONEpaAlUii, B TOM YHUCIE B BUJE€ MaKCUMAJIbHO
JOMYCTUMBIX CyMM IO OI€palusM 3a OIpejAesieHHbIN(e) nepuoj(bl) BPEMEHU, B COOTBETCTBUH C
Tapudamu (nepedeHp yka3zaHHbIX OrpaHWYeHUN noBoauTcs baHkoMm 1o cBeneHus Jlepxkarens mytem
pa3merienusi nHGopmanuu Ha web-caiite banka B cetn MHTepHer mo aapecy: WWw.rshb.ru), w/vnm
IIyTeM M3MEHEHUs JeHCTBYIOIIEro cTaTyca IUIATeKHOW KapThl HA OIpPAaHMYEHHO JIEHCTBYIOIIMN NHpU
OTCYTCTBMM B baHke IOCTOBEpHBIX CBEIEHHI O HoMepe MoOmiIbHOro Tenedona J[lepxarens,
HeoO0XoAuMOro s HampasieHus SMS-yBenomiieHuil, HaJW4YMM CBEIEHMM O KOMIIpOMETaluu
PEKBH3HUTOB TUIaTeXkHOM KapThl w/umu [1IMH-koma w/wimm mpu MOAO3pEeHHHM HA HCIOJIb30BaHHE
IUIaTEKHOM KapThl TPETbUM JIMLIOM Oe3 cornacus JleprkaTens.

7.3.9. OTKJIOHHUTH ONEpalUi0 IO KapTe/IONMOJHUTEIBHON KapTe WM MPHOCTAHOBUTH
UCIIOJIHEHUE PacopsKeHUsl, CPOPMUPOBAHHOTO C MCIOJIb30BAHUEM 3JIEKTPOHHBIX CPEACTB IUIATEXa,
Ha CpoK He Ooiyiee 2 pabouux JHEH JUisi MPOBEAEHUS KOHTPOJSA A0 HPOBEACHMS ONEpallud B LENAX
IIPEJOTBPALLCHHUs OCYLIECTBICHUs IMEpeBOja JEHEKHBIX CPEACTB Oe3 corjacus KJIMEHTa B ciydae,
eClIu:

1) baHK pu MpoOBEICHUH KOHTPOJIS PACIOPSDKCHUS BBISIBHJI MIPU3HAKK TIEPEBOJIA JICHEKHBIX
cpencTB 0e3 coryiacus KJIMEeHTa;

2) vy banka uMerOTCs OCHOBaHHS IPEIOJiararth, YTO SJICKTPOHHBIMU CPEACTBAMH ILIATEkKA
pacrnopsikaeTcs HeyIOJIHOMOUYEHHOE JIUIIO;

3) bankoMm BbIsiBICHBI (DAKThI, YTO PEKBU3UTHI IuIaTexHOU KapTbl, [ITMH-kox, 3-D mapoins
CKOMITDOMETHPOBAHBI W/WJIM BBISBICH HEMOATBEPKIAEHHBIM KIHMeHTOM ¢GakT cMeHbl SIM-kapThl
HOMepa MoOmiIbHOro Tenedona aist 3-D maponeii, a Takke B ciydae BbISBIECHUS NPHHAUICKHOCTH
HoMmepa ans 3-D mapoinelt TperbeMy MLy, 3aBIaJ€HUS TPETbUM JIMIIOM MOOWJIBHBIM TeneOHOM
Hepoxarens//lepxarens AONOTHUTENBHOM KapThl WJIM MHOTO OTUYXIEHMS HoMmepa s 3-D maponeit
1/uim MOOMIIBHOTO TenedoHa.

B cnydae npuOCTaHOBKM WM OTKa3e B MWCIOJIHEHHWU pacnopsbkeHus baHk yBegomisier
Heprxarens//lepkarens TOTMOJIHUTETFHON KapThl O JaHHOM coObITHH B Buae SMS-unbopmupoBanus
w/unu E-mail-yBenomneHus (JOMONHUTENBHO) W/HIKM yTeM Tele()OHHOro 3BOHKA paboTHuKa banka
Ha HoMep Tenedona Jlepxkarens/Jlepikarens TOMONTHUTENBHON KapTHIZ® U 3alpalldBaeT y HETO
nojaTBepxkaeHUe  (akra  GopmHupoBaHUs  pacnopsbkeHuss  JguuHO - Jlepkartenem/[lepikatenem
JOTIOTHUTEIFHOW KapThl, a Takke mpemocTtaBisieT Jlepxatento/lepxarento JOMOTHUTEIHLHOM KapThl
PEKOMEHALMHU IO CHUKEHUIO PUCKOB TTOBTOPHOTO OCYIIIECTBIICHUS MEPEBO/IA IEHEKHBIX CpeACTB 0e3
€ro corJyiacus.

[TonTBepauTh aBTOPCTBO oOlepanuu/pacnopspkeHus [epxarens//lepxkarensb TOMOIHUTENBHON
KapThl MOKET, CAMOCTOATEIbHO 00paTUBIINCh B KOHTaKT-LIEHTP ¢ MPOX0okACHUEM AyTeHTH(UKaIK
Hepxartens B KOHTakT-LIEHTpE B YCTaHOBIEHHOM B baHKe Mmops/ke B COOTBETCTBUU C MMyHKTOM 7.4.2
HACTOSIIUX Y CIIOBUM.

B cimyuae oTcyrctBHA 1O HcTe4eHMHM 2 pabouumx JHEH MOATBEPXKICHHUS  OT
Hepxarens//epxatens JOTIOJTHUTEIBbHOU KapThl aBTOPCTBA orepanuu/pacrnopspKeHus,

%6 Crioco6 yBeoMJIEHHS ¥ BBIOOD HOMEpA JUIs OCYLIECTBIEHHUS 3BOHKA ONPEIEIeTcs BaHKOM CaMOCTOSTENBHO.
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c(OPMUPOBAHHOTO C HKCIOJB30BAaHUEM DJEKTPOHHBIX CpPEICTB IUIaTeXa, HCIOJHEeHHe baHkoMm
pacTopsDKEHHSI OCYIIIECTBIISIETCS. B COOTBETCTBHHM C TpeboBaHusMu DenepanbHOr0 3aKOHA OT
27.06.2011 Ne 161-®3 «O HanuoHaIbHOW IJIATEKHOW CHCTEME» MPU HAIMYUU TEXHOJIOTHYECKUX
BO3MOXXHOCTEH. [IpH OTCYTCTBHMM TEXHOJOTUYECKOW BO3MOXHOCTH BO30OHOBICHUS/TIPOIOKCHHUS
UCIIOJIHEHUSI  TepeBoJa  JEHEXKHBIX CpeAcTB Mo  pacnopsbkeHuto  Jlepxkarens/Iepxarens
JOTIOJTHUTEIBHON KapThl B AJIEKTPOHHOM BHUE, CPOPMHUPOBAHHOMY C MCIOJIB30BAHUEM AIICKTPOHHBIX
CPEJICTB IIATEXka, PACIIOPSKEHUE HE UCTIOJIHSIETCS.

B cnywae oTrkaza B mpoBeaeHuu oreparnuu Ui e€ ocymectBieHus [epxkarento//lepikarento
JIOTIOJIHUTEIBHON KapThl HEOOXOAMMO IOCIE MPOBEACHUS MPOLEAYp MOATBEPKICHUS aBTOPCTBA
IIPOBECTHU OIIEPALUIO IOBTOPHO.

7.3.10. B cayyasx mpHOCTaHOBKH/OTKa3a B COBEPIICHHUH OINEPAIUy 10 KapTe/JOTMOTHUTEILHOM
KapTe WIN pacrlopsHKeHHs, CPOPMUPOBAHHOTO C UCTIOIB30BAHUEM AIIEKTPOHHBIX CPEACTB IUIaTekKa Ha
OCHOBaHMM INyHKTa 7.3.9 HacTosmMX YCIOBUM BBOJUTH OIPAaHUYEHHUS HA COBEPILICHUE OIEepaluil 1o
KapTe/AOMOIHUTEIPHON KapTe 10 MOMEHTa mosydeHus ot Jlepxkaremns/Jlepxkarenst TOMOITHUTEILHON
KapThl MOATBEPK/ICHUSI aBTOPCTBA PACIOPSKEHHSI, HO He OoJiee ueM Ha 2 pabouux JIHS.

7.3.11. IlpuocTaHOBUTH NIEHCTBHE IJIATEXHON KapTHI/AONOIHUTEIBHON KapThl NPU HATHYUH
CBEICHMI 0 KOMIIPOMETAILIUY PEKBU3UTOB TUI1aTeHON KapThl W/ wu [TMH-koxa u/unm npu nogo3peHuu
Ha UCTIOJb30BAHME TUIATEKHON KApThl TPETHUM JIMIIOM BKJIIOYasi, HO HE OTPAHUYUBASACH, B CIEAYIOIINX
ciyJasix:

1) ycrHbiii otka3 J[lepkartens/[epkarenss OMOMHUTENBHOW KapThl OT IMOITBEPIKICHUS
aBTOpCTBa TMoOcCTynuBmiero B baHk pacnopshkeHus, CcHOPMHUPOBAHHOTO C  HCIOJIB30BAHHUEM
ANIEKTPOHHBIX CPEJCTB IIJIaTeka B OTBET Ha 3ampoc baHka;

2) BbisiBIcHHE bBaHKOM TNPH3HAKOB HCIOJb30BAHMs IUIATEKHOW KapThl W/WIM PEKBU3UTOB
IIATEKHOM KAapThl TPETHUM JIMIIOM JUISI MIPOBEICHUS/TIOMBITOK MPOBEICHUS TIEPEBOJOB JICHEIKHBIX
cpencts 6e3 cornacust Kimenra;

3) mnonyuenue u3 banka Poccuu, miaTéXHOW CUCTEMbI W/UIM HHBIX KCTOYHUKOB MH(DOpMAIUH
0 KOMIIPOMETAIMM PEKBU3UTOB ILIaTe)KHOU KapThl u/umu [IMH-kona;

4) BoisBneHue Qakra cMeHbl SIM-kaptel Homepa i 3-D maponeid, He MOATBEPKICHHOTO
JepxareneM B COOTBETCTBUHU € IYHKTOM 7.2.9 HacTtosmux Y ClIOBUN;

5) BbusIBICHHE aKTa MPHUHAIICKHOCTH HOMepa /uist 3-D nmaposeii TpetbeMy NuIly, 3aBaeHus
TPETHUM JIMIIOM MOOUIBHBIM TenedoHom Jlepxarens//lepxaTens TONOTHUTENBHON KapThl WA MHOTO
oTuyXkaeHust Homepa i 3-D naponeit u/unu moOunbHOro TenedoHa.

J11st BO30OHOBIIEHUS IEHCTBUS KapThI/IOMOIHUTENBHON KapThl B cly4yae MPUOCTAHOBIICHUS €€
nevictBust bankom [lepkarento HEOOX0IMMO JTHYHO 00paTuThes B bank wnu s cioyyaes 3), 4) u 5)
MOKHO oOpatutbcs B KoHTakT-1ieHTp ¢ mpoxoxkaeHueMm AyrteHtuduxanuu Jepxkarens B KoHTakT-
IIEHTPE B YCTAaHOBJICHHOM B baHke mopsjake WiM yBEAOMHUTH B yCTHOU ¢opme paboTHuka banka,
no3BoHuBIIer0 Jlepxkarento//lep:kaTento AOMONMHUTEIBHON KapThl ISl TOJATBEPXKIEHUS aBTOPCTBA
ofepalyu 1o KapTe B COOTBETCTBUU C MyHKTOM 7.3.9 HacToAmuX Y CI0BUMA UM 1711 THPOPMUPOBAHUS
O TIOJIY4EHHUs CBEJICHHUI 0 KOMIIPOMETAIIMH PEKBU3UTOB IaTeKHOM KapThl u/umu [TMH-koxa.

7.3.12. B cnay4yae mpekpaiieHHs JCHCTBHS KapThbl/IOMOJHUTEIILHOW KapThl MO WHHIHATHBE
banka J[lepkatento HeoOXoAMMO oOOpaTUTbCA B TojpaszfeneHue oOcmyxuBaHus Cuera st ee
MEepEBBINTYCKaA.

7.3.13. B cnyuae coBepieHus onepaiuu Jepxarenem//lepxareneM TOMOIHUTENBHON KapThl B
HapylieHue TpeboBaHUM 3akoHomaTeabcTBa Poccuiickoit deneparnuy, HOPMAaTUBHBIX aKTOB baHka
Poccun, Hactosmux Ycenosuit u [TamsaTku, a Takke NpU BOSHUKHOBEHUH y baHka mOJ03pPEHUN B TOM,
YTO ONepaluyd HUMEIOT COMHMTEIBHBIA XapakTep W/WIM BO3MOXHYIO CBSI3b C Jierajau3aluen
(OTMBIBaHHEM) JIOXOJAOB, IMOJYYCHHBIX TPECTYIMHBIM TyTeM, (QUHAHCHUPOBAHHEM TEeppOpU3Ma U
(UHAaHCUPOBAHUEM PACIPOCTPAHEHHUSI OPYKUS MACCOBOIO YHMUTOXKEHHUsI corjacHo deneparbHOMY
3akony Ne 115-®3 mpuoctaHoButh omnepanuu no CUeTy ¢ HCMOJIb30BaHHWEM ILUIATEIKHOM KapThl/ee
PEKBU3UTOB (3a0JIOKUPOBATH IJIATEKHYIO KapTy Mo uHuIMaTuse banka).

7.3.14. OTka3aTh B COBEpIICHHH OIEpalld, B TOM YHCJIE B COBEPIICHUU ONEpallid Ha
OCHOBaHUM pacropsbkeHust [lepkaTtens, B cllydae Hajdu4uus TOAO3PEHUH O TOM, 4YTO ONepanus
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COBEpIIaeTCA B LENIX Jeranu3anud (OTMBIBAHMS) JAOXOJO0B, MOJYYEHHBIX MPECTYMHBIM IyTEM, MU
¢uHaHCHpOBaHMS TeppopHU3Ma Ha ocHOBaHMU MyHKTa 11 crateu 7 ®enepanbhoro 3akoHa Ne 115-D3.
B cnyuae peanuzauuu takoro npaBa bank mnoBoaut go cBeaenus [epxkatens nHbopMalnio o 1aTe u
NPUYMHAX TPUHATHS COOTBETCTBYIOLIETO PEUICHHS B CPOK U TMOPAIKE, yKa3aHHOM B IyHKTe 2.18
HACTOAIIUX Y CIOBHH.

7.3.15. Otka3zate Jlepkarenro B HMCIOJHEHUU DPACIOPSHKEHUN Ha TPOBEACHHE OTEpaIuil 1o
Cuety B cityyae, ecnu [lepkateneM He oriaueHa KoMHccHs 3a oopMiieHHe/00CTy)KUBaHHe KapThl 3a
TEKYIIUA U OPeaplIyluii(1e) pacueTHble NEPUOBI, €CIU 3TO HE NMPOTUBOPEUUT 3aKOHOAATEIbCTBY
Poccuiickoit @enepanuu.

7.3.16.B cnyyae HalmoOXeHHMS apecTa Ha JICHEXKHBIE cpelncTBa, Haxonsmmuecs Ha Cuere,
MOCTyIJIeHUss B baHK MCHOJHUTENBHBIX JOKYMEHTOB B COOTBETCTBUU C 3aKOHOIATEIbCTBOM
Poccuiickoii @enepaunu, Opu HACTYIUICHHMM WHBIX OCHOBAHMM, B TOM YHUCJE CBSI3aHHBIX C
npoBeeHHEM baHKOM MeponpUaTUi O NPEAYNPEKICHUIO (PUHAHCOBBIX PUCKOB, a TAKXKE B CIIydasx,
YCTaHOBJICHHBIX 3aKOHOAATENBCTBOM Poccuiickoin denepanuu, BpEMEHHO ITPUOCTAHOBUTH PACXOIHBIE
onepaiuu mo CueTy/IpUMEHUTHh MEPhI 10 3aMOPAKUBaHUIO (OJIOKHPOBAHUIO) IEHEXKHBIX CPE/ICTB Ha
Cuere/oTKa3aTh B IPOBEICHUH PACXOAHOH omnepanuu o Cuery u 3a0J0KHPOBATH BCE BHIMYIIEHHBIE K
Cuery miaTexHble KapThl.

7.3.17. IlepeBbimyckarh KapTy 6e3 odopmieHus [lepkarenem 3asBiIeHUs B cllydae MPU3HAHUS
bankoM HenpaBOMEPHOIO HCIIOJNB30BAaHUA KapThl WM IMOAO3PEHHUST Ha €€ HENpPaBOMEPHOE
WCTIOJIB30BaHUE TPETHHM JIMIIOM, KOT/Ia IO OKOHYAHHUS CPOKa JCHCTBHS KapThl OCTAIOCh HE MeHee 3
(Tpex) KajeHAapHBIX MECAICB, a TaKXke 0e3 mpeaBapuTeIbHOro opopmiteHus Jlepxarenem 3asiBICHUs
B COOTBETCTBHUU C ITYHKTOM 3.23 HACTOSAIINX Y CIIOBUH.

7.3.18.1lo coOCTBEeHHON WHHMIIMATHBE MPOJJIUThL CpoK jnerictBus Kaptel (B TOM uwmcie
JOTIOJTHUTEIBHOM) ¢ UCTEKIINM CPOKOM JeicTBus. MH(opmaius o mpoIIeHnn cpoka IeHCcTBUs KapT
nooautcs bankom 1o cBenenus [epxareneil myTeM pa3MelIeHHs COOTBETCTBYIOIIEH MH(OpMAIUH
Ha web-caiite banka B cetm MHTepHer mo aapecy: WWW.rShb.ru w/mnm myrem HampaBieHHUs
Hepxatento SMS-cooOmienns Ha HOMEp MOOWIBHOTrO TenedoHa, mpenoctaBieHHbId [lepxaTenem
banky B cooTBeTcTBUU C 1. 7.2.9 HacToAIMX Y CIOBUH.

7.3.19. Pe3epBupoBath JieHexkHbIE cpeacTBa HAa Cuere B mpezenax aBTOPU30BAHHBIX CyMM IS
oOecnieueHns ucnojHeHus Jlepkarenem o0s3aTenbCcTB mepes baHkoM Mo oruiare JAOKYMEHTOB,
COCTaBJIEHHBIX C MCIIOJIb30BAaHUEM IUIATEKHOM KapThl/PEKBU3UTOB IJIATEKHON KapThI.

7.3.20. Otpaxxats mo Cyery CyMMBI Oomepaluii, OonpoTecTOBaHHbIE Jlepxkarenem B pasmepe,
3a4MCICHHOM/CITHCAHHOM MEXIYHAPOIHO MUIATeKHON cucTeMoi/aTexHoi cucremoit MUP.

7.3.21. Pe3epBupoBaTh CyMMBI omnepaluii, nmocrymatoniie Ha Cuer Jlepxaremnst OT TUIaTEKHOM
CHCTEMBl /10 BBISICHEHHS NPABOMEPHOCTH MJAHHOTO 3a4MCIeHHUs CpokoM o 60 (mectuaecsTu)
KaJIeHAApHBIX THEH.

7.3.22. OcymecTBIATh JIOKYMEHTUPOBAaHME IEPErOBOPOB B CBOMX IOMELIEHMAX B IEJAX
oOecrnieueHns 0€30MacCHOCTH M HaJyIeXkallero o0ciayxuBaHus Jlepxkarenss 6e3 ero JOMOIHUTEIBLHOIO
yBelOMIIEHHs. JJOKyMEHTHpOBaHHE pa3roBOPOB MOTYT MCIIOJIb30BaThCS B KAaUE€CTBE JIOKA3aTEJIbCTB B
cyne.

7.3.23. 3menaTs Hactosimue YcnoBus U Tapudsl ¢ yBenomiieHueM Jlepkatens B MOPSJIKE,
MIPEyCMOTPEHHOM HACTOSALIUMU Y CIIOBUSIMHU.

7.3.24. CaMOCTOSITENIBHO OMPEeNATh OYePEAHOCTh CIUCAHHS KOMHUCCHI 3a 00CTy)KHBaHUE
KapThl 3a MOJUIekKAIIUN OIUlaTe pacdyeTHbIN Mepuoj 00CIyKMBaHUS cueTa KapThl B cllydae, Korja K
Cuery BbInyIIeHa OoJiee YeM OfHa KapTa.

7.3.25. Ilpekpatuth obcnyxuBanue Jlepkarens u 3akpbiTh CUeT B CilydasX, YCTaHOBJICHHBIX
3akoHoJarenbeTBOM Poccuniickoit denepanum.

7.3.26. TpeboBath oT JlepkaTens TPEIOCTaBICHUS JIOOBIX TOKYMEHTOB M HWH(OpMAINH,
KaCarolUXCsl:

- Jlepxarens/benepuumapHoro Bmajgenblia W omepanuii, cosepmaeMbix 1o Cuerty,
HeoOxouMbIX BaHKy B COOTBETCTBHHM C JICUCTBYIONINM 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu,
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B TOM YHUCJI€ B CBSI3U C BBIMNOJHEHHEM baHKOM KOHTPOJBHBIX (YHKIUH, BO3JIOKEHHBIX Ha HErO
3akoHoJaTenbcTBOM Poccuiickoit deneparu 1160 NpeayCMOTPEHHBIX HACTOSAIIMMHU Y CIIOBUSIMU;

- orkpeituss Cuera, onepauuii 1o Cuyery, COBEpUIEHHWE KOTOPBIX COOTBETCTBHHM C
TpeOOBaHUSMH  3aKOHOAATENbCTBA HE JIONMyCKaeTcst ©0e3  corjacus/pa3peuieHus  3aKOHHBIX
Mpe/CTaBUTENe, OpraHoB ONEKM U  [ONEYUTENbCTBA (B CiIy4ae  BBIIyCKa  KapThl
HECOBepIICHHOJIeTHEMY (B Bo3pacTe oT 14 1o 18 ner).

7.3.27. OcyuiecTBATh B 03y Jlepkarens BhIIUIATY BO3HArPaXICHUS IyTeM BO3BpaTa 4acTu
notpaueHHbIX [lepkareneM cpencTs npu ormare ToBapos u ycnyr (CashBack) Ha YcnoBusix BbITUIaThI
BO3HArpa)<JICHUs JIepKaTENI0 IyTeM BO3BpaTa 4acTH MOTPAYEHHBIX CPEACTB IPU OILIATE€ TOBAPOB U
yCIYT, COBEPLICHHBIX C MCIOJIb30BAHUEM KapThl/peKBU3UTOB KapThl AQO «Poccenbxo30aHK,
uH(popMalug O KOTOPBIX AOBOAMTCA 10 cBeAeHus [lepkaTenss B COOTBETCTBUU C IMyHKTOM 2.9
HACTOSIUX Y CIOBUM.

7.3.28. B ciydae BbIsiBIIeHHs] HH(POpPMAIIUKM O BBEJCHUW B OTHOIICHUH JlepikaTels mpoueaypsl
0aHKpPOTCTBA B BUJE PECTPYKTYpU3ALUHU JOJTOB/peaTn3allii MUMYIIECTBa baHK BIpaBe OTKIIOYUTH
JlonoaHUTENbHBIE YCIYTH.

7.3.29. 3ampammBate y [lepxkarenst cBeleHUsS U JaHHBIEC (B TOM YHCIIE TIEPCOHAILHBIC TaHHbIE,
KonoBoe crnoBo w/mnu paHHble 1O onepauusm/mpoaykram Jlepxatens) ansg AyreHTuduxanuu
Jepxarens B KOHTakT-LIEeHTpe B yCTaHOBJIECHHOM B baHKe mopsiake.

7.3.30. Otkazarp Jlepkateno B NpeIOCTaBICHUH WHGOPMAIMU/TIPOBEJACHUHN OIepalud B
KonTtakTt-11eHTpe, B ciiydae eciii B OTHOIICHUH JlepikaTelisi HeBO3MOXHO MPOBECTH AYTEHTHU(UKAITUIO
Hepxarens B KOHTakT-1IeHTpe B yCTaHOBJIEHHOM B baHke nmopsiake.

7.3.31. B ciiyuae ycnemHoro npoxoxkaeHust Ayrentupukanun [epxarens B KoHtakT-nieHTpe
B YCTAHOBJIEHHOM B baHke nopsiake:

- npenoctraButh Jlepkaremo B KoHTakT-neHTpe wuH(poOpManmio o roroBHOCTH KapTel, o
Tapudax, o craryce KapTbl, 0 HOIKIIOYEHHBIX K HEeW ycliyrax, 00 YCTaHOBIIEHHBIX JTUMHTAX, CPOKE
neiicteust KapTel, 0 cTaryce onepannu, COBEpIICHHON ¢ ucmoiib3oBanneM Kaprtel/pexBusutos KapTsr;

- 3aperucTpupoBarh obpamienue [lepxkatens, B yCTaHOBIEHHOM B baHke mopsiike, a Takxke
MPENOCTaBUTh HMH(GOPMALMI0O O CTAaTyceé pacCMOTPEHUs paHee 3aperucTpupoBaHHOrO0 baHkoM
oOpamenus Jlepxxarens.

7.3.3.2. B ciyuasix, eciu:

- HMHOCTPaHHBIM TOCYIapCTBOM (€ro YIOJIHOMOYEHHBIMH TOCYJapCTBEHHBIMH OpraHaMH,
CyJaMH WJIH UHBIMH YIIOJIHOMOUYEHHBIMU CYOBEKTaMU MPUMEHEHHUS IPaBa, B TOM YUCIIE LIEHTPAJIbHOTO
O6aHka MO0 opraHa OaHKOBCKOTO HaJg30pa HWHOCTPAHHOIO TOCYJapcTBa, WM KaKOro-indo
YIOJHOMOYEHHOI'0 OpraHa MECTHOI'O CaMOYTIPaBJICHMs) WJIM MEXAYHApOAHON (MEXrocyqapCTBEHHOM,
MEXIIPaBUTEIbCTBEHHONW) oOpraHu3anueil (ee  yNOJHOMOYEHHBIMH OpraHaMH MJIM  WUHBIMHU
YIOJHOMOYEHHBIMH CYObEKTaMM MpPUMEHEHUs INpaBa) B oOTHolleHUWW banka, [lepxkartens, wuHOM
KpEIUTHOW  OpraHM3allid, Yy4yacTBYIOIIEW B  MpPOBEACHUM  ONepalMM, BBEJIEHBbl  JIIOObIE
OTPaHUYUTENIbHBIE MEPHI, B TOM YHUCIJI€, HO HE OIPAaHUYMBASICh, CHEIMAIbHBIE PEKUMBI UCIIOTHEHHUS,
OTPaHUYEHUS] B OTHOIIEHHWU COOTBETCTBYIOLIErO BHJA BAIIOTHI IUIATEXka, JJIEKTPOHHBIX CHCTEM U
KAaHAJIOB CBSI3U, UCIIOJIb3YEMBIX ISl OCYILIECTBICHHS pacdeTOB MEXAY OaHKaMU-KOPPECIOHIEHTaMH, a
TaKXKe B CIIydae €Clln

- 0aHKaMH-KOPPECIIOH/IEHTAaMH, YYacTBYIOIIMMHM B IPOBEIECHUU OMNEpPaLlMH, COBEPIIAIOTCS
mo0Oble JeiicTBUA/Oe31eHCTBHS, B TOM YHCJIE, HO HE MCKIIOYUTENIbHO, 3aMOPO3Ka JEHEKHBIX CPEICTB,
3aJiep’KKa UCIIOJIHEHUS PACTIOPSKEHUH, OrpaHUYMBAIOIIME [TPOBEIEHUE Ollepaluy 100

- YIOJHOMOYEHHBIMHM OpraHaMu TocyJapcTBeHHON Biactu Poccuiickoit ®enepanuu/bankom
Poccun npuHATH 3aKOHOJIATENIbHBIE U MHBIE HOPMATHUBHBIE aKThl, CBSI3aHHBIE C 3aIIPETUTEIBHBIMU U
OTPaHUYUTEIBHBIMUA MepaMH JH00

- HMHOCTPAHHBIM TOCYJapCTBOM (€ro YIOJIHOMOYEHHBIMU TOCYJapCTBEHHBIMH OpraHaMH,
CyJAaMH{ WM UHBIMU YIIOJIHOMOYEHHBIMU CyObEKTaMU MPUMEHEHHUS MIPaBa, B TOM YHCJE LIEHTPAIbHOTO
Oanka MO0 opraHa OaHKOBCKOTO HaJI30pa HMHOCTPAHHOTO TOCYIapCTBa, WJIW KaKoro-imbo
YIIOJIHOMOYEHHOTO OpraHa MECTHOTO CaMOYIpaBJIEHUs) WM YHOJHOMOYEHHBIMH OpraHaMu
rocygapctBeHHOW Biactu Poccmiickoit denepanuu/bankom Poccuu mpuHSATHI 3aKOHOAATENIBHBIC U
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WHBbIE HOPMATHBHBIE aKThI, MEPBI, CBA3AHHBIC C 3aIPETaMU W OTPAaHUMYEHUSAMHU IO CIEIKaM KyIUIH-
poAaXH OAaHKHOT MHOCTPAHHOM BaJIIOTHI, THOO

- WCHOJHEHUEe Kakux-1ubo oOs3arenbctB banka B pamkax Hactosumiero JloroBopa B CHIly
MPUMEHUMOTO 3aKOHO/ATENIbHOTO PErYJIMPOBAaHUS W/WIM 1O KAaKUM-JIMOO TEXHUYECKHM HpPUYMHAM
HEBO3MOKHO B BanmoTe [lorosopa,

B CHJIy KOTOpBIX BaHK He MMeeT BO3MOKHOCTH HCIIOJHUTH CBOU O0S3aTENIbCTBA, BHIPAKCHHBIC
B MHOCTPAHHOH BaJIlOTE, IO BbIAAYE/TIEPEUUCIICHUIO JICHEXKHBIX CPEICTB, Haxozsmuxca Ha Cuere,
BBIPQ)KEHHBIX B WHOCTPAHHOW BaJIOTE, HEB3Mpas Ha Kakue-TuOo MoJokKeHus HacTosmero /loroBopa
00 o00paTHOM, TO WCIIOJHEHHE OO0s3aTeIbCTB IO BbIJAUe/IIEPEUUCIICHUIO JIEHE)XKHBIX CPEJCTB,
Haxonsmuxcst Ha Cuete, otkpbiToro ¢ 01.08.2023 B mHOCTpaHHOM BaltoTe, 10 HacTosmeMmy JloroBopy
ocyuectsisiercs CTopoHaMu, IEHCTBYsSI pa3yMHO U JOOPOCOBECTHO, B POCCUHCKUX PYOJISX MO KypCy
banka Poccum, ycTaHOBIEHHOMY Ha JaTy BBIJAUN/TIEPEUHUCICHNUS ICHEKHBIX CPEACTB.

OO0s3arenbcTBa MO BbIAAYE/TIEPEUUCIICHUIO JIEHEXHBIX CpeACTB, Haxoxasdummxcs Ha Cuere,
BBIpQ)KEHHBIE B HMHOCTPAaHHOH BaliOTe, WCIHOJIHEHHBIE B POCCUHCKMX pyOIsxX B TOpSIKE,
YCTaHOBJICHHOM HACTOSIIUMM IIYHKTOM, HIpu3HarOTCss CTOPOHAaMU HCIOJIHEHHBIMM HaJJIeXKalluM
obpa3zom.

[Toso>keHNsT HACTOAIIETO IYHKTAa YCIOBUM IPUMEHSIOTCS B Cllydae, €CIM WHOW IOPSAOK
UCTIOHEHUST baHKOM 00513aTeNbCTB, BRIPAKEHHBIX B HHOCTPAHHOM BAJIIOTE, MO BBIAa4Ye/TIEPEUUCIICHUIO
JEHEKHBIX CpeACTB, Haxonsamuxcs Ha CyeroB MpsAMO HE MPEAyCMOTPEH JEHCTBYIOLIUM
3aKkoHoarenbcTBOM Pocculickoit denepanuu, B TOM YUCIIe HOPMAaTUBHBIMU akTamu banka Poccun.

7.4. [lepxatesib ”MeeT MPaBo:

7.4.1 Pacnopsokarbcs JEHEKHbBIMH cpeicTBamu Ha (Cuere Kak JIMYHO, TaK M 4epe3
IIPEJCTaBUTEINISA, 32 HCKIIOYEHUEM CIllyyaeB, HIPEAyCMOTPEHHBIX 3aKOHOAATENbcTBOM Poccuiickoit
@enepanuu 1 HacTOAIMMHU Y clIoBUsIMH. OQOPMUTH TOTONHUTENFHBIE KapThl HE 0ojiee YeM JIBYM
IIPEJCTABUTEIISAM, €CIIM UHOE He NMpelycMOTpeHO TapugHbIM M1aHOM.

7.4.2 Oobpamatscst B KoHTakT-IleHTp ¢ mpoxoxkaeHuem AyreHTHUKanuu Jlepkarens B
Kontakt-ienHTpe B  ycTaHoOBIeHHOM B baHke mopsake Uil HOATBEPXKIEHUS aBTOPCTBA
oTepanuu/pacnopsHKeHus, cQOPMUPOBAHHOTO C HCIIOJIIB30BAaHUEM AJIEKTPOHHBIX CPEICTB IUIATEXa B
cllyyae, €Clid MCIIOJHEHHE PpacHopsDKeHUs ObLIO MpUOCTaHOBIEHO baHkoM MO0 B HCHOJHEHUU
pacrnopspKkeHus ObUIO OTKa3aHO B COOTBETCTBUM € MMYHKTOM 7.3.9 HacToAmUX Y CIOBUM.

7.4.3 Tlomy4yaTh CBEJEHMS O COBEPLICHHBIX ONEpalMiX C HCIHOJIb30BAHUEM IUIATEKHOM
KapThl/pPEKBU3UTOB TUIATEXKHON KapThl/lpoBeieHHbIX 1Mo Cuery omepaiusx 0e3 HCIONIb30BaHUS
TUIaTEKHOM KapThl CIIOCOOaMH, ONPEIeIEHHBIMHI HACTOSIIUMU Y CJIOBUSIMHU.

7.4.4 Vicnonb3oBaTh MHGOPMAIMOHHBIE CEPBHCHI, JONOJHUTENIbHBIE YCIYrd U OaHKOBCKHE
IPOAYKTHl B PaMKaxX KOMIUIEKCHOTO OaHKOBCKOTO OOCIY>KMBAaHUS B COOTBETCTBHHM C HACTOSIIMMHU
VYcnoBUAMHU U yCTIOBUSIMH NPEAOCTaBICHUSI 0AHKOBCKUX MPOAYKTOB M YCIIYT.

7.4.5 OO6patutbes B baHk ¢ 3asBieHHEM Ha MOJIy4YeHHE KapThl:

- B CJIy4ae yTpaThl KapThl,

- B CJIy4ae MEXaHUYECKOTO MTOBPEKAEHUS KapThl;

- mnpu u3MeHeHuun  ¢amuiuu, uMeHu Jlepxarens/[epxkaTtens — IONOJHUTEIbHOU
kaptel/beHedennapnoro Brnazaensia Jlepkarens (KpoMe HENEepCOHHU(PHUIMPOBAHHBIX KapT, a TaKxke
KapT B Buje GopM-dakTopa);

- B cllyyae OJOKHMpOBaHUS baHKOM KapThl MO0 NMpUYHMHE €€ HENpPaBOMEPHOI'O HCIIOJIb30BAHMS
W/WAM TOJO3PEHHHM Ha HEMpaBOMEPHOE HCIOIb30BaHUE KapThl TPETbUMM JIMIIAMH, KOrJa 0
OKOHYAHHMs JEHCTBHUs OJOKMPOBAHHOW KapThl OCTaJOCh MeHee 3 (Tpex) KaJeHIapHBIX MeECSIEeB, a
TaKkK€ HE paHee ueM 3a 55 KaJeHJIapHbIX IHEW A0 MCTEYeHMs] CpPOKa JAEWCTBUSA KapThl (Kpome
HeTepCOHN(UIIMPOBAHHBIX KapT).

746 O0parutecss B bank ¢ mpockOoii mpuoctanoBuTh omneparmun 1mo Cuery ¢
UCIIOJIb30BAHUEM TUIATEKHOM KapThl (0JI0KUPOBATH IJIATEXKHYIO KapTy 10 MHUIMATHBE Jlepkares).

7.4.7 llpekpatuth nposeneHue omnepauuii mo CyeTy ¢ HCMIOIb30BAHUEM JIOMOJIHUTEIBHOM
KapThl HE3aBHCHUMO OT CPOKa €€ JEWCTBHSA, B TOM YHUCIIE B CIydyae NPEKpalIeHHs] TOBEPEHHOCTH
Jlepxarenem, MyTeM MoJa4yu COOTBETCTBYIOIIETO 3asiBieHus B baHk.
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7.4.8 Orkazarbcs oT ycinyr banka, oka3pIBaeMbIX B paMKax HACTOAIIUX Y CIOBUH, B TOM
4uClie U B cilydae Hecorjacus Jlepxareins ¢ U3MEHEHUSIMU WIN TONOJIHEHUSIMH, BHECEHHBIMU baHkoM
B Ycnosus u/unu Tapudsl, npegoctaBus B nojpaszaenenue banka, oociyxuparomiee Cuer, 3asiBlIeHNe
0 3akpbITu CyeTa u NpeKpalieHnH JeHCTBUS KapThl.

7.4.9 OTKIIOYUTh JIOTOJHUTEIbHBIE YCIYTH, MOAKIIOUYEHHBIE B paMKaxX IPOBEICHUs
aKIUil/CTIeUaIbHBIX TPOTPaMM B COOTBETCTBUM C MpPaBHJIAMM aKIUi/ClIEMUATBHBIX TPOTPaMM U
CpPOKaMH UX MPOBEICHUSI.

7.4.10 OtkazaThCsl OT MPOIJICHHSI CpoKa JEUCTBHS KapTbl ¢ MCTEKIIUM CPOKOM JEHCTBHA,
MIpeIoCTaBUB B nojpasnenenue banka, oOciyxuBatoniee Cuer, 3asBJICHUE O MPEKPAIEHUU JIeUCTBUS
KapTel Wiu oOpaTuBIIKMCh B KOHTakT-IeHTp ¢ mpoxoxiaeHueM AyreHTHdukauuu Jlepxatens B
KonTakt-11eHTpe B ycTaHOBIIEHHOM B banke nmopsiake 11 mpoBeaeHus] OJIOKUPOBKH KapThl.

7.4.11 Ilpu momydeHun oTka3a B KOHTakT-LIEHTpe B MPEJOCTaBICHUM WHGOPMALUU W/UIH
MIPOBEACHUH OIMEpPallUd B COOTBETCTBHH C IMyHKTOM 7.3.30 HacTosimux Y ciaoBuii, oOpaTuThcs B baHk
TUISL TIOTYYeHUs! HHPOPMAIIUH U/WIA IPOBEICHUS ONICPAIIIH.

8. JIoroBOpeHHOCTH M OTBETCTBEHHOCTH CTOPOH

8.1. baHk He HeceT OTBETCTBEHHOCTH B CIIydae BOZHMKHOBEHHUSI OOCTOSITEIBCTB, HAXOSMIINXCS
BHE cdepbl KOHTposisi baHka, NpensTCTBYIOIIMX NPOBEACHHUIO ONEpaluy [0 IUIATEXKHOW KapTe,
BKJIIOYAsl OTKAa3 TPETHETO JIMIIA IPUHATH K OIUIATE IJIATEKHYIO KapTy JJIs IPOBEACHMS pacueTOB.

8.2. baHKk He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBME y Jlepxartens nocTyna K KaHajgaMm CBSA3H
U/ TEXHUYECKUM CPEICTBaM, C HCIOJIBb30BaHUEM KOTOphIX JlepkaTenh MMEET BO3MOXHOCTh
[0JTy4aTh KOMIUIEKCHOE OaHKOBCKOE OOCIIy)KMBAaHHE B paMKaxX HACTOAIIMH YCIOBMH M YCIIOBHH,
PEryJIUPYIOIIUX IPEJOCTABICHUE TOMOIHUTENbHBIX YCIYT, IPOYKTOB, IAKETOB YCIYT.

8.3. Jlepxkarenb HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb HH(pOpPMALlMU, yKa3aHHOW B
3asBrneHNH(SIX) ¥ PUCK HACTYIUICHUS BCEX HEOIArONPHUATHBIX MOCIEACTBAN B Clydyae HECOOOUICHUS UM
banky nnpopmaru 00 U3MEHEHUHU YKa3aHHOW HHPOpMaLUH.

8.4. CTopoHBI JOTOBOPWIIMCH, YTO NPU HEMOCTYIJICHMH WH(MOPMALUU B COOTBETCTBUU C
OyHKTOM 7.2.9 Hactosmux YcinoBud B TedyeHue 10 kaneHJapHbIX AHEH € MOMEHTa Iepeadu
Hepxarenem/JlepxkaTeneM TOMONHUTENFHON KapThl B baHk pacnopspkeHusi, cOpMHUPOBAHHOTO C
HCIIOJIb30BAHUEM DJIEKTPOHHBIX CPEICTB IUIaTeka, U3MeHeHue SIM-kapTel 3aperucTpupoBaHHOIO
HOMEpa CUMUTAETCs MMPOU3BEICHHBIM JTUYHO [lepkarenem/[IepkareneM JOMOTHUTEILHON KapTHl.

8.5. CTOpOHBI [OTOBOPMIIMChH, 4YTO COBEpIIEHHE ONepaluH’’ B TOProBO-CEPBHCHBIX
MpeaNpUATHIX ¢ ucrionb3oBanueM KapTel/JlonoaHUTENbHOM KapThl BO3MOXKHO 0€3 €€ MOITBEpKIeHUs
nyreMm BBeneHus [1MH-koxa/cobcTBeHHOpYUHOM noanuckio Jlepkatens/JlepixaTens 1OMOJIHUTEIbHON
KapThl.

8.6. baHk He HeceT OTBETCTBEHHOCTb 3a IIOCIEICTBUS MWCIOJHEHUS paCHOPsLKEHUH,
chOpMUPOBAaHHBIX OT WMeHU J[lepxkartens, B ciaydasx, Korga baHK, B COOTBETCTBUU C
IIPEYCMOTPEHHBIM HACTOSIIUMH Y CJIOBUAMHU U OAHKOBCKMMM MpaBHJIaMH HOPSAKOM M MPOLETypaMu
uneHtTuukanuu Jlepxxarenss npu cosepuieHuu omnepaiuu no Cuery, B T.4. C HCIOJIb30BAHUEM
IUTaTEKHOM KapThl/PEKBU3UTOB KapThl, HE MOI YCTaHOBUTh (DaKkTa MOJayMl PaCIOPSIKEHUS JIUIOM,
HEYIOJHOMOYEHHBIM Jlepxarenem.

8.7. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHbIE YOBITKM Jlepxartens, NMpUUMHEHHbIE
HEOCBEIOMJIEHHOCTbIO Jlepkarensi, B ciaydae, ecnu baHk HajuiexamuM 00pa3oM BBIIOJHUI CBOU
00s13aTeNbCTBA 110 TPEIBAPUTEIBHOMY PACKPBITHIO HMH(MOPMAIMM O IUIAHUPYEMBIX HW3MEHEHHSAX
Hacrosux Y cnoBuid u/unu Tapudos.

8.8. CTopoHBI TOTOBOPUIIMCH CUMTATh (akT oTnpaBku Jlepkarento baHkoM corilacHO MyHKTY
2.16 Hactosmux Ycmosuit Push-ysemomutenuss mimm SMS-yBenoMiIcHHS Ha HOMEP MOOHIBHOTO
tenedoHa, mperocTaBieHHbIH Jlep)kaTeneM baHKy B COOTBETCTBUHM C IYHKTOM 7.2.9 HacTOSIIMX
VYcnoBuid, uaM Ha HOMEp MOOMIBHOTO TenedoHa, 3aperuCTPUPOBAaHHbBIN baHKOM mpu moAKIrOYeHUU
Jlep>katesieM JOMOTHUTENbHON yeiayru «SMS-cepBucy» (B TOM 4HcCiIe, U TIPU IPHOCTAHOBIEHUH/TIOCIIE

2 B cymMe, YCTaHOBJIEHHOM MyHKTOM 9.6 HacTosIuX Y CJI0B1il.
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OTKJIIOUEHHUS JOTIOJHUTENBHOW ycayru «SMS-cepBucy), HCHONMHEHHEM 00s3aHHOCTH baHka,
YCTaHOBJIEHHOM IIyHKTOM 7.1.2 HacTosmux Y cioBuil.

8.9. bank wundopmupyer [epxatens//lepxarenss AOMONHUTEIHLHOW KapThl O BO3MOXKHBIX
MOTEHIMATBHBIX YOBITKAX W MHBIX HEOJIArONPUATHBIX MOCIEICTBUSIX COBEPIICHHUS C UCIOIb30BAHUEM
KapThl/pEKBU3UTOB KapThl OINEpalfii, CBA3aHHBIX C TOBBIIICHHBIM PUCKOM, B TOM YHCIIE: OIJIaThl
TOPrOBBIX W MHBECTULIMOHHBIX CJEJIOK, IOIOJHEHUE TOProBOIO CHETA JJISi COBEPILEHUS CHEIOK C
BAJIOTHBIMU CYETAMHM, OIUIAThl KOMHCCHUN MO TaKUM ClI€JIKaM U JIIOOBIX MHBIX ONepanui, NpsMo WId
KOCBEHHO BBITEKAIOIUX U3 YCIOBHM COBEPILIEHUS TaKUX CIEJIOK, OIUIaThl y4acTUs B OCHOBAHHBIX Ha
pucke wurpax (MHTEpHET-Ka3WHO, TOTaJIM3aTOPbl, OYKMEKEepCKHE KOHTOPhl U MPOYMX), MOKYIKH
BUPTYaJIbHOW BAJIFOTHI, MIOMIOJHEHUSI TOPTrOBOTO/MHBECTUIIMOHHOTO CYeTa B KOMIIAHUH, OKa3bIBAIOIIEH
YCIIyTH yIpaBieHUs] (UHAHCAMU Ha BATIOTHOM PBIHKE (J1ajiee — BHICOKOPUCKOBBIE OTIEPAIUN ).

CTOpOHBI JOTOBOPHIINCH, YTO, COBEpIIasi BRICOKOPUCKOBBIE onepanuu, [epxarens/Jepxarens
JIONOTHUTENBHOM KApPThl MOJIHOCTBIO OCO3HAET NMOTEHIUAIbHBIE PUCKU U COIVIAIIAETCA C TEM, YTO
bank He paccMaTpuBaeT NPETEH3MH, BO3HUKAIOIIME BCJIEICTBHE HEMOJyYCHHs/HECBOCBPEMEHHOTO
MOJIy4eHHUsl TOBAapoB/yciyr Mo coBepiieHHbIM Jlepxkarenem/ [epxateneM JOMOTHUTENbHOM KapThl
BBICOKOPHCKOBBIM ONEPALUSM.

8.10. bank mpenoctaBisier [lepiaTento BO3MOXHOCTh C HMCIOJIb30BAaHHUEM JIMCTAaHIIMOHHBIX
KaHAJIOB OOCTyXHBaHHUA (DOPMUPOBATh W HAINPABIATH PACIIOPSHKCHUS HAa COBEPIIEHHUE ONEparii 1o
MHBIM 0aHKOBCKHMM cyeTaM/BKiaaM Jlepkarens, OTKpHITHIM B baHke.

CTOpOHBI JOrOBOPHIIMCH, YTO BCE pPACHOPSIKEHMSI HA COBEpILEHUE OINEpaluid MO HHBIM
0aHKOBCKMM  cueTaM/Bkiagam  Jlepkarenss ¢ UCIHOJIb30BAaHUEM  JAMCTAHIMOHHBIX  KaHAlOB
0OCITy>)KUBaHUs, YAOCTOBEpEeHHbIE MpaBWiIbHBIM BBOAOM [IMH-koma wmmm 3-D mapons, cuwmrarorcs
MOATBEPKJICHHBIMU [lepkaTtenieM M NpHU3HAIOTCS NOANMCAHHBIMH JlepxaTeneM B COOTBETCTBUM C
JEHCTBYIOIMM 3aKOHOJIaTEILCTBOM M IO/JIEKAT UCIIOJHEHHI0 BaHKOM B COOTBETCTBUU C YCIOBUSMU
JIOTOBOPOB, MPEAYCMATPUBAIOIINX OTKPHITHE U BEACHHE TAKOT0 OaHKOBCKOTO cueTa/BKIIaAa, MPU ITOM
HACTOSIIEE YCIOBUE SABJISETCS HEOTHEMIIEMOM YacThIO BBIIIEYKA3aHHBIX 3aKIOYEHHBIX MeX Ay bankoM
u Jlepxarenem JOrOBOPOB.

CBeneHuss O KaXJI0M COBEPILIEHHOM C HCIOJIb30BAaHMEM JUCTAaHIIMOHHBIX KaHaJlOB
oOCTyKMBaHUSI PAcCXOJHOW oOmepaluy 1[0 HWHOMY OaHKOBCKOMY cuyery/Bkiany Jlepxarens
npenocrasisitoress Jlepkarento myrem Hampasienus Push-ysemomutenust wian SMS-yBenomiienus: Ha
HOMEp MOOWIbHOro TenedoHa, MpeaocTaBieHHbIN JlepxkarenreM B COOTBETCTBMM C IyHKTOM 7.2.9
HaCTOSIIIMX YCIOBHHM WM 3aperucTpUpOBaHHbI bankoM mpu noakmroueHuu Jlepxkarenem
JONOJTHUTENBHON ycnyru «SMS-cepBuc» (B TOM 4YHCle, W NPH NPUOCTAHOBICHUU/OTKIIOYEHUU
JIOTIOJIHUTENBHON ycIayru «SMS-cepBHUC»), TP 3TOM HACTOSIIEE YCIOBUE SIBISIETCS HEOThEMIIEMOMN
4acThIO BBIIEYKAa3aHHBIX 3aKIIOYEHHBIX MKy bankoM u Jlep>karenem 10roBopos.

CBeneHuss O KaXJI0M COBEPIIEHHOM C HCIOJb30BAaHMEM JUCTAaHIIMOHHBIX KaHaJIOB
OOCITy’)KMBaHMsI TPUXOAHOM omepauu 1O HHOMY OaHKOBCKOMY cueTy/Bkiuany [lepxarens
MpenocTaBisAoTCsT  Jlepkarento Ha  YCIOBHUSAX  COOTBETCTBYIOIIETO JOroBopa  0OaHKOBCKOIO
cueTa/BKiIaja.

8.11. baHk He HeceT OTBETCTBEHHOCTH IO OTeparusM, coBepiieHHbpM o Cuery Jlepxkarens,
BCIIC/ICTBUE HEIOJIyUYCHHUs/HeCBOeBpeMeHHOro moiyueHus: Jlepxarenem Push-ysemomnennit/SMS-
yBenomiiennii/3-D maposneii He no BuHe banka.

8.12. baHk He HeceT OTBETCTBEHHOCTH 332 HECAHKLMOHHPOBAHHOE HCIIOJIb30BAaHHE TPETHUMHU
aunamu uHpopMaluu, ykasanHoi B Push-yBemomennn/SMS-yBenomnenun/3-D napone, B ciydae
ecliy JaHHast nH(pOopMaIMs cTajla U3BECTHA TPETHUM JIMLIaMH He 1o BuHe banka.

8.13. baHk He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHE y JlepkaTenss MOCTyma K CpPelCcTBaM, C
HCIIOJIb30BAHUEM KOTOpBIX Jlepikarenb MOKET yBEAOMUTh baHK O HENpaBOMEpHBIX ONEpanusax IO
Kapre, mu6o 3a HECBOEBpeMeHHYIO OTIpaBKy Jlepxkatenem SMS-3ampoca, B TOM ducie 3a cOon ceTei
CBSI3U, BO3HMKILUE 110 HE3aBUCAIIMM OT baHka mpuYMHaM M MOBJIEKIINE 3a 000 HECBOEBpEMEHHOE
noJiydeHue win Henonyuyenue bankom SMS-3ampoca.
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9. YperyaupoBaHue criopoB

9.1. CTOpoHBI TPU3HAIOT JaHHBIE OHIIEKTPOHHBIX aABTOPH3AIMK, >XYpHAJOB U PEECTPOB
iarexen, ¢opmMupyeMble baHKOM Ha 3JIEKTPOHHBIX M/MIM OYMa)KHBIX HOCUTENSX HH(OpMAIMH,
SBJIAIOIIMMHUCSA OCHOBAaHHMEM JJIsl MPOBEJEHUS COOTBETCTBYIOIMX onepauuid no Cuery Jlep:karens,
JOCTaTOYHBIMU U JIOIYCTHUMBIMU B Ka4eCTBE JJ0KA3aTENbCTB MPH Pa3peIIeHUH CIIOPOB U Pa3HOITIACHH,
B TOM YHCJIE U IIPU Pa3pELIEHUH CIIOPOB B CY/IE.

9.2. CropoHbl mNpu3HAOT (QUKcUpyemble baHKOM Ha 3JEKTPOHHBIX HOcHTeNsix Push-
yBenomicHuss/SMS-yBenomienus/pukcupyemMple  Ha  3JCKTPOHHBIX ~ HOCHTESIX  IEPETOBOPHI
Hepxarenss ¢ KoHTakT-IIEHTpOM TpH OJOKUPOBKE TUIATEKHON KapThl/SMS-3ampochl 10CTaTOYHBIMU
JI0Ka3aTeIbCTBAMH JIJIsl IOATBEPXKACHHS (PaKTa UX HAINPaBICHUS/TIONyYeHHs] BaHKOM Tipu paspemeHnn
pa3HOIVIaCH U CIIOPOB, B TOM YMCJIE IIPU PA3PELICHUH CIIOPOB B Cy1€OHOM MOPSIKE.

9.3. B ciyuae Hecormacus Jlepxarensi ¢ OTPaXCHHOW B BBIIKMCKE OIEpaIMeil, OH JOKEH
nojaTth B baHk mucbMeHHOE 3asBJIEHUE HE MO37Hee 55 KaJeHJapHBIX JHEH (BKIIOYMTENbHO) OT JaThl
orpaxxeHusd mno Cdyery ocnapuBaeMoil omepanuu. JlepKaTreiab MOXKET NPUIIOKUTh K 3asBICHUIO
JOKYMEHT, MOJTBEPXKAAIOLIMM CyMMY OclapuBaeMoil UM omnepauuu. B ciyuyae ecinu K 3asBIEHUIO
MIpUJIaratoTcsl JONOJHUTENIBHbBIE TOKYMEHTHI (KOMMHU YEKOB, CYETOB, IEPENUCKU U T.II.), UX Ka4eCTBO
JIOJKHO OBITh YETKUM, BCS MH(POPMALIUSA — YUTAEMOH.

bank 00s13aH paccMaTpuBaTh 3asBJICHUS KIMEHTA, COCTABJICHHBIC IO THIOBOW ¢Gopme banka,
IIPU BO3HUKHOBEHUU CIIOPOB, CBA3aHHBIX CO CIIMCAHUEM JECHEXHbIX cpeAcTB co CueTa Mo oneparusm ¢
HCIIOJIb30BAHUEM DJIEKTPOHHBIX CPEJICTB IUIATEXa, a TAKXKE IPENOCTaBUTh KIMEHTY BO3MOXHOCTH
[oJTy4yaTh UH(OPMAIIHIO O Pe3y/bTaTaX PacCMOTPEHUS 3asBIICHHI, B TOM YHCiie B TUCbMEHHOU (hopme
o TpeOOBaHMIO KJIMEHTa B Cpok He Oonee 30 (TpuanaTv) KajleHIAPHBIX JHEH CO JHS MOJYYCHHS
TaKuX 3asBJICHUH, a Takxke He Ooinee 60 (umecTuiecaTu) KajleHAApHBIX AHEH CO JHSA HOJy4YEeHHUs
3asBJICHHS B Cllydyae HCIIOJIb30BAHMS IUIATEKHON KapThl [UIsl OCYILECTBICHHUS TPaHCIPAaHUYHOI'O
NepeBO/ia IEHEKHBIX CPECTB.

Bce uHBIE mpeTeH3WMH, CBS3aHHBIE C JAPYTHMMH BOIPOCAMH OOCITY)KUBAHHs KJIHEHTA B paMKax
HacTosIIMX YCIIOBU, paccMaTpuBaroTcsi baHKOM B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM O 3alIUTE
paB MmoTpeOuTeNei.

9.4. CropoHbl  JOrOBOPWJIHCH, UTO Bce pacnopsbkenus  Jlepxkareins/[lepxarens
JOTIOJTHUTEIIbHOM KapThI:

- chopMUpOBaHHBIE NIPU COBEPUICHUU ONEpaluil ¢ HCHOJIb30BAaHHEM KapThl B YCTpOMCTBax
CcaMOOOCITY)KMBaHUS M B DJJIGKTPOHHBIX TEPMHUHAIAX YyJOCTOBEPEHHBIE MPABWIBHBIM BBOJAOM
IIMH-xo0xa;

- c()OpMUPOBAHHbIE TIPU COBEPIICHUU OIEpalMK C UCIOJIb30BAaHUEM PEKBU3UTOB IJIATEKHOU
KapThl B UH()OPMAIIMOHHO-TEICKOMMYHUKALIMOHHOM ceTn HTepHeT 3aBepeHHble 3-D nmapoinem,

CUMTalOTCd NOATBEpXKJIeHHbIMU Jlepkarenem/[lepkareseM  JTOMOTHUTEIBHOM KapThl H
IIPU3HAIOTCS ONMCAaHHBIMU UM B COOTBETCTBHH C JEHCTBYIOIIUM 3aKOHO1AaTEIbCTBOM.

9.5. CTOpOHBI TOTOBOPHIIMCH, YTO BCE OINEPAIMH, COBEPIICHHBIE C MCIIOJb30BaHUEM JIaHHBIX
MHUKpOIPOILIECCOPa IUIATEXHOW KapThl WM C HCIOJIb30BAaHUEM PEKBU3MTOB IUIATEKHOW KapTbl U
noareepxkaeHusie [IMH-komom wim 3-D maposieM, He MOryT ObITh 3asBiieHBl Jlepxkarenem Kak
COBepILIEHHbIE 0€3 ero BeJjoMa M COrJIacksi M OCIIOPEHBI UM KaK HEeIPaBOMEpHBIE, TaK KaK COBEpIIEHUE
orepaiuil yka3aHHbBIM CIOCOOOM HEYNOJHOMOYEHHBIM JlepKaTeneM JIMLOM SIBISETCS CIEICTBUEM
HapyleHus /lep:karesieM HacTOAUX Y CIIOBUN.

9.6. CTOpOHBI [OTOBOPHJINCH, YTO ONEpaAllid B TOPTOBO-CEPBHCHBIX MPEIIPUATHSIX,
TpeOyroe (U3MUECKOro MpeabsBICHUS KapThl Ui HMX COBEPLICHUS M IPOBOJAUMBIE IyTEM
CUMTHIBAHUS DJIEKTPOHHBIX JaHHBIX KapThl, He NoATBepxkIeHHble Jlepxarenem/[lepxarenem
JIOTIOJTHUTENBHON KapThl B COOTBETCTBUU C NMYHKTOM 9.4 HacTosAmMX YCIOBUHM, OyAyT CUMTAThCS
orepalsiMu, COBEpIIEHHBIMU 0 pacnopsbkeHuto Jlepxarens/[epxatens AOMOJHUTEIBHON KapThl, U
HE MOTYT OBIThb OCIOPEHBl KaK OIepalid, COBEPIIEHHbIE 03 ero pacHopsDKeHUs, eclid cymma
orepaly He MPEBbIIIAET:

- 1000 (Omny ThIcsiuy) pyOusieit Poccuiickoit ®denepanuu mpu COBEpIICHUH OIEPALUU 10
Kaptam IuiatexHod cuctembl MUP, kapram wmexayHaponHoil muatexxHod cuctemsl UnionPay

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
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International, kapram MeXmTyHapoIHOHN IUTaTeXHOW cucTeMbl (/[X), ocyliecTBiIeHHE orepanui 1o
koTopoit obOecrieunBaercsi AO «HCIIK» u mnpousBogMTCs MCKIIOYUTEIBHO HAa TEPPUTOPUHU
Poccuiickoit ®enepannu wunu  Kobeimkuaroeiv  kapram MUWP/3000 (Tpu Tthicsun) pyOnei
Poccuiickoii ®enepanuy NpU COBEPLICHUU OIEpalUy II0 KapTaM MEXIYHAapOIHBIX IUIATEKHBIX
cucteM (B) m (M), ocymectBiaenue omepanuid mo kotopeiM obecmeunBaercst AO «HCIIK» u
IIPOU3BOJUTCS UCKIIFOUUTENIBHO Ha Tepputopun Poccuiickoit denepanuu, Ha Teppuropun Poccuiickoin
®denepanuu, €clii HHOE HE TPEAYCMOTPEHO 3aKOHO1aTesbecTBOM Poccuiickoit denepaiuy;

- skBuBaJIeHT 30 nosutapoB CIIA no xypcy MexayHapOJHOM IUIaTEKHON CHCTEMBl Ha JaTy
pacueroB ¢ baHkoM npu coBeplIeHUH OTepalnu 3a npenaenamu Poccuiickort denepannu.

9.7. CTOpOHBI JTOTOBOPUJIMCH, YTO OTBETCTBEHHOCTHh 3a JIIOObIC HETAaTHBHBIC IOCIIEICTBHS
KOMITPOMETAIIMA PEKBU3UTOB KapThl/monosHuTeIbHON KapThl, [IMH-koma w/mmm 3-D  mapous,
IIPUBEAIINE K BO3HUKHOBEHHUIO JOIOJHUTENIBHBIX pacxonoB Jlep:karens, B TOM YHCJE IO OILIATe
koMuccuu banka 3a oOciyxuBaHHME KapThl IPHU €€ IEPEBBINYCKE IO MPUYMHE KOMIIPOMETALUU
KapThl/JIONOJHUTENBHOM KapThl, Bo3naraercs Ha [lepxarers.

9.8. Bce mpereH3u, CBsI3aHHbIE C IPEeOCTaBICHUEM NTapTHEpaMu baHka MpoayKTOB U YCIIyT B
pamMKax MakeTa YCIIyr, MOAJeXaT MpeabsaBieHuto JlepxareneM napTHEpY, NPEJOCTaBISIOLIEMY
JaHHBIE TTPOJYKTHI U YCIIYTH, HAMpsMYt0. baHk ocTaBiser 3a co0oii mpaBo moiydaTs HHOOPMALIUIO OT
IapTHEPOB O pe3yjbTaTax pa3pelieHus CIopa MO MPETEeH3UM B MOPSAAKE, MPETyCMOTPEHHOM
COrNameHus MU Mexay baHkomM u mnaptHepamu. baHK He HeceT OTBETCTBEHHOCTH 3a JIEHCTBUS
naprHepa, BblOpaHHOro baHkom i mpenocTaBieHHMsT HEOAHKOBCKUX YCIYT, HPEIyCMOTPEHHBIX
MAaKeTOM YCIYT MO MPEIOCTaBICHUIO/HETIPEAOCTABICHUIO WM HEHAJIEKAIEMY MIPEIOCTABICHUI0 UM
yeayr [epxaresnto.

9.9. Bce otnomenus CTOPOH B paMKaxX HACTOSAIIUX YCIOBUHM PpEryIupyrOTCS, a CHOpPBI
pa3pemarTcs B COOTBETCTBUU € JIEUCTBYIOIUM 3aKOHOAATENBCTBOM Pocculickoit @enepanuu.

10. [Ipoyue ycaoBus

10.1. Bce TpeOoBaHUs, yBEIOMIICHHUS W HWHBIC COOOIICHUS IO HACTOSIIUM Y CIOBHUSIM
HanpasisitoTcs CTopoHaMu JIpyT Apyry B IUCbMEHHOM (hopMe B ciie1yromeM MopsIKe:

- bamkom  [lepxarenro  yBeIOMJICHHS,  KacalIIUMecs  BOMPOCOB  OOCITYy)KWBaHUS
HeorpaHuueHHoro kpyra Jlepxkareneii baHka, HampaBislOTCS € MCIOJNB30BAaHMEM OJHOTO WIIN
HECKOJIBKUX CIOCO0OB, YKa3aHHBIX B MMyHKTE 2.9 HacTOSIIUX Y CIOBHH, a YBEIOMIICHUS, KAaCAIOIIHECS
BOMNPOCOB 00OCIY)XKMBaHUS OTAeIbHOro Jlepkarens — OJHMM M3 CIEAYIOUIMX CIIOCOO0B — IyTeM
HampaBlieHus: JlepkaTento cpencTBaMu OpraHU3alliy IMOYTOBOM CBSI3M MHCbMA 10 IOCIEAHEMY
usBecTHoMy baHKy (aktuueckomy anapecy Jlepxkatens, MyTeM CMC-MH(GOPMHUPOBAHUS IO TMOCIETHEMY
u3BecTHOMY baHky HoMepy moOmibHOro tenedona Jlepxkarens/Push-yBemomieHuss Ha MOOMIBHOE
YCTPOHCTBO, Ha KOTOPOM YyCTaHOBIeHa cucreMa «MoOOWIbHBIM OaHK», IyTeM HaNpaBiIeHUs
COOOIIIeHNH MO THoceaHeMYy HU3BeCTHOMY baHKy ajgpecy 37€KTpOHHOM MouThl (ISl YBEAOMJIEHUM U
UHBIX COOOIIEHWH B COOTBETCTBUU C TPEeOOBAHUSAMHM 3aKOHOAATENbCTBA), IYTEM pa3MeEIIeHUs
uHbOpMAIMK B cHCTeMaX J{MCTaHIIMOHHOTO OAaHKOBCKOTO OOCTYXHBAHHAZS, a TakkKe IyTeM
HENoCpeACTBEHHOM nepenaun bankom [eprxkaremo (Ilpencrasurento) B noapasaeneHue banka,

- Jlepxarenem banky — B COOTBETCTBHM € OQUIMAIBHBIMH aJpecaMd U PEKBU3UTAMHU,
JOBEJICHHBIMUA 110 cBefieHHs J[lepxkarenss myreM TOOBIM M3 CHOCOOOB, yKa3aHHBIM B TyHKTe 2.9
HACTOSIIHUX Y CIIOBUH,

- Bce ropuauuecku  3HauMMble  CcOOOLIEHMS  (3asBICHUS/yBEIOMIICHUS/ U3BEIICHUS/
TpeboBaHus), Kacamomuecss KoHKpeTHoro Jlepkatens/Jlepkaresiss JOMOJMHUTENBHOM KapThl U
HampaBlieHHble baHKOM 1O COOGCTBEHHOMY BBIOOPY CpEICTBAMHU OpraHM3allid TOYTOBOM CBSI3U
MUCbMOM, CUUTAIOTCA JIOCTAaBJICHHBIMH C MOMEHTa moctymieHus [lepxarento/[lepxkaremnto
JOTIONIHUTEBHOW KapThl (B TOM YHCIE B Ciy4ae, €ClId IO OOCTOSTENbCTBAM, 3aBUCALIMM OT

28 [Homep CHOCKM yKa3bIBAETCS B COOTBETCTBHMH ¢ HyMepaleil CHOCOK B Y CIIOBHSAX |
B cnyuae npucoennnenus Jlepxarens Kk Y CIOBUSAM TUCTAHITMOHHOTO OaHKOBCKOTO 0OCTYKUBaHUS (U3MUECKUX JTUI] B
AO «Poccenpxo30aHK» ¢ HCIIONB30BaHUEM cucTeMbl « MHTepHET-0aHK» 1 « MOOMIBHBIA OaHKY.
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Hepoxarens//lepxarens IONMOJTHUTENBHOW KapThl, COOOIIEHHME HE OBUIO €My BPYYEHO MM OH He
O3HAKOMWICA C HUM) WIM 10 ucteueHuu 30 KaJeHJapHbIX AHEW ¢ MOMEHTa HampasicHUs baHkom
COOOLIEHNUS, B 3aBUCUMOCTH OT TOT'0, KAKOH CPOK HACTYIIUT paHee.

10.2. Bce u3MeHEHHsS M JOMOJHEHHS K YCIOBHAM HUMEIOT IOPUIMYECKYIO CUIY, €CIH OHHU
COBEpILIEHBI B MCbMEHHOU (opme U noanucanbl CTOpoHaMH (YIOJTHOMOYEHHBIMU MPEICTaBUTEIIMU
CTopoH), 32 UCKIIIOYEHUEM CIIY4aeB, MPETyCMOTPEHHBIX HACTOSAIIUMHU Y CJIOBUSIMHU.

10.3. bank BhopaBe  HUCHONb30BaTh  (PAKCUMWIBHOE  BOCIPOM3BEIEHUE  MOANUCU
YIIOJIHOMOYEHHBIX JHIl banka npu mnoamnucanuu TpeOOBaHMUN, YBEIOMJICHHH W COOOILEHHIHA,
IIPEJOCTaBIAEMBbIX MM HampasisieMbx Jlep:karensam/[lepkarensM JONOJHUTENbHON KapThl B
COOTBETCTBUM C  HACTOSIIUMMU  YcIoBUSMHU. DakCUMUIBHOE  BOCHPOU3BENEHUE  IOINHUCH
YIIOJIHOMOYEHHOT0 JHa baHka siBjseTcst aHanoroM ero COOCTBEHHOPYYHON IOJIHCH.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
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Ipunoxenue 1
K YCJIOBHUSM KOMIUIEKCHOTO OaHKOBCKOT'O 00CITY>KUBaHUS
nepkatenei kapt AO «Poccenbxo30aHk»

(6 pedaxyuu npuxazoe AO «Poccenvxozbanxy om 15.12.2021 Ne 1816-0/],
12.08.2022 Ne 1526-0/7, 30.08.2022 Ne 1634-0/], 30.09.2022 Ne 1881-0O/],

om 12.12.2022 Ne 2354-O/1, om 10.01.2023 Ne 3-OL, om 04.07.2023 Ne 1189-O/1,
om 05.07.2023 Ne 1201-O/], om 12.09.2023 Ne 1690-O/, om 30.10.2023 Ne 2076-OJ])

YCJI0BUSA
pasMemenusi GU3NYECKMMHU JTHIAMUA 0AHKOBCKHUX BKJIA/IOB
MOCPeCTBOM YCTpoiicTB camoobcay:xuBanus B AO «Poccebx030aHK»

1. TepmmuHbI u onpenereHus

Ecnu B TekcTe HacTOAMMX Y CIOBUN pasMelieHus pU3MUeCKUMU JTUIaMU OaHKOBCKHX BKJIAJI0B
MOCPEACTBOM YCTPOMCTB camooOciyxkuBanusi B AO «Poccenpxo30ank» (manee — YCIOBHUS) SIBHO
HE OrOBOPEHO HMHOE, TEPMHMHBI U IIOHATHS, HCIOJIb3YEMbIE B HACTOSAIIMX YCIOBHUAX, HMEIOT
CJIEIYIOIME 3HAYCHHUS:

Bankomar — 3JIeKTpOHHBIA NporpaMMHO-TexHHUYeckuXx komiuieke AO «Poccenbxo30aHk»,
IIpeHa3HAYEHHBIN Ul BbIAAYU U MPUEMa HaJIMYHBIX JEHEKHBIX CPEJICTB C MCIOJb30BAaHUEM KapThl,
nepeaayy pacrnopsbkeHui banky B 371eKTpOHHOM (hopMe 0 3aKIIH0YEHUH 1I0r0BOpa OaHKOBCKOT'O BKJIaJa
C OJHOBPEMEHHBIM IE€PEUMCICHUEM IE€PBOHAYAJIBHOIO B3HOCAa BO Bkiajg co Cuera [lepxkarens, o
IIEPEBOJE JICHEXKHBIX CPEICTB, a TaKkKe Ul COCTaBICHHUA JOKYMEHTOB II0 OIEPALUAM C
HCIIOJIb30BaHUEM KapThl U NpeaocTaBieHust uHpopmanuu no Cuery u 4yeka.

Bkian — neHexHble cpelncTBa B BantoTe Poccuiickoil @denepanyy Wi MHOCTPAHHOM BaIOTE,
pa3Meniaemble JlepxareneM MOCPEACTBOM JIUCTAHIIMOHHBIX KaHAJIOB OOCIY)XKMBaHHs B LEJISIX
XpaHeHUs U TosyueHus: Joxoja. JloxoJ mo BKJIady BbIIUIAYMBAETCA B JAEHEXHOH (opme B Buze
IIPOLIEHTOB.

BbIxoaHble JHM — KaJeHJApHble JHU C CyOOOTBI 1O BOCKPECEHbE BKIIIOUUTENBHO, 3a
HCKJIIOYEHUEM OOBSIBIEHHBIX pabOYMMHU JHSIMHU B YCTaHOBJIEHHOM 3aKOHOJATENbcTBOM Poccuiickoii
®denepanyy NOpsIIKeE.

Jlenb BO3BpaTa BKJajga — Jata, B KoTopyio bank o0s3aH Bo3Bpatuth [lepxkatento
pa3MELICHHBIN BKJIAJ B CBSA3U C HCTEYEHUEM CPOKA Pa3MEIIEHUs BKIIAJa.

JIeMmo3uTHBIN CYeT — CUeT I ydeTa JEHEXKHBIX CPEICTB, pa3MellaeMbIX B baHke BO BKIIaJ C
LENbI0 TOJIyYEHHUSI OXOJOB B BUJAC NPOLEHTOB, HAYMCIAEMBIX HAa CYMMY pPa3MEILEHUS JEHEKHBIX
CPEICTB.

JIMCTaHIMOHHBbIE KAHAJIbI 00CIYKUBAHMS — YCTPONCTBAa caMooOCIyXuBaHUs (OaHKOMATBHI,
MH(OPMAIIMOHHO-TIJIATEKHbIE TEPMUHAIIBI).

JloCTYyIHBIN 0CTATOK — OCTAaTOK JIEHEXHbIX cpeacTB Ha Cuere Jlep)karens, JOCTYMHBIN IS
coBepuieHust omnepaiuii mo CueTy Ha MOMEHT (OPMHUPOBAHMS PACHOPSDKEHHS TOCPEICTBOM
JTUCTAHIIMOHHBIX KaHAJIOB OOCITYKUBaHMSL.

MuHuMaIbHAA TAPAHTHPOBAHHAN CTABKA — 3HAaUCHME NIPOLIEHTHON CTAaBKH, ONPEAECIAIONIEe
MHUHHMMAJIBHBIA JI0XOJ, BBIIUIaYMBaeMbli baHkom Jlepkaremro Ha CyMMy BKJIAJa IpPH  YCIOBHH
XpaHEeHHUs JCHEXKHBIX CPEJCTB JI0 UCTEUEHHsI CPOKa BKJIa/1a, 0e3 yueTra yCIOBUil, peycMaTpUBAIOIINX
BO3MOXXHOCTh M3MEHEHHUsSI JOXOJHOCTH BKJIaA0B. [Topsnok pacueTra MUHHUMAaIbHOM rapaHTHPOBAaHHON
CTAaBKM TO BKIagy ompeneneH bamkom Poccun?®. MuHuManbHAs TapaHTHPOBAHHAS CTaBKA HE
paccuuThIBaeTCs 1O BKJIAJlaM, OTKPbIBAEMBIM Ha YCJIOBUSX BbIAAYU BKJIAJIOB 10 EPBOMY TPEOOBAHUIO
(Bxian «/lo BocTpeGoBaHUY).

2 Vkazanue Banka Poccun ot 14.06.2022 Ne 6153-V «O nopsjike pacdera MUHMMAJbHOM TapaHTHPOBAHHON CTaBKM IO
BKJIAY».
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MunumanabHasg cymMMa BKJIAa/a — MUHUMaJIbHAs CyMMa JCHEKHBIX CPEJCTB (BKJIaaa), KOTopast
JOJKHA HAXOJUTHCS Ha JICNIO3UTHOM CUETE B TEUEHUE CPOKa pa3MELICHMs BKJala B COOTBETCTBHUM C
YCIJIOBUSIMU IIPUBJIEYECHUSI BKIIAJ0B, YCTAHOBICHHBIMU baHKOM.

HepaOoune npa3qHu4yHble JHM — JIHU, yCTaHOBJIEHHblE TpynoBeIM KojekcoM Poccuiickoit
®enepauny, U T€ JHH, HA KOTOpPbIE B CHIILy HOPM JEWCTBYIOIIErO 3aKOHoAaTeslbcTBa Poccuiickoi
denepaui EPEHOCATCS BHIXOHBIE IHU, a TAKXKE JTHU, YCTAHOBJIEHHbIE HOPMATUBHBIMH [IPaBOBBIMU
aKTaMH OPTaHOB rOCYJapCTBEHHOH BiIacTH cyObekToB Poccuiickoit deneparumn.

IlepBonayanbHasi cymMmMa BKJIaga — CyMMa BKJIaja, pasMmelleHHas Jlepkarenem mnpu
3aKJIIOUYEHUH JI0TOBOpa OaHKOBCKOro Bkiada. IlepBoHavanpHas cyMMa BKJIa/ia paBHA WM IPEBBIIIACT
MUHUMAaJIbHYIO CYMMY BKJIaJa.

IMoaTBep:knenne — UHPOPMALMOHHBIA JOKYMEHT, MOJTBEPXKIAIOUINI  pa3MelleHue
¢u3nYecKkuM JTUIIOM OAaHKOBCKOTO BKJIaJa MOCPEACTBOM TUCTAHIIMOHHBIX KaHAJIOB OOCITY)XMBAaHUS B
banxke, opopmnsiembrit bankom o dopme [Ipunoxkenus: 1 k HacTosAIMM Y CIIOBUSM M TepeaaBaeMbIit
Jlepxkatento Ha OyMa)KHOM HOCHTEJE IO €ro 3ampocy B moapaszaenenun banka. B IlonTeepxnenun
yKa3bIBAIOTCSA: Mojpa3aencHie baHka, B KOTOPOM OTKpBIBAETCS/O0CITYKUBACTCS ACTIO3UTHBIN CYET,
BUJl BKJaJa, pa3Mep pa3MELIaeMbIX BO BKJIAJ JEHEXKHBIX CPEJICTB, BaJIOTa BKJaJa, CPOK BKJIAJa,
MIPOLICHTHAs CTaBKa I10 BKJIAJly, a TAK)KE UHbIE CYILIECTBEHHBIE YCIOBHS pa3MELICHUs BKIJIA/1a.

IpeacraBurenb — (Qusmueckoe U0, KoTOopoMy JlepkaTenmp MpenocTaBWil — IPaBoO
pacmopsbkeHHsl BKJIaJoM (COBEpIEHUS OMepanuil Mo JeNOo3UTHOMY CYETy) Ha OCHOBAaHUU
JOBEPEHHOCTH M B PaMKax IOJHOMOYHIA, YKa3aHHBIX B JJOBEPEHHOCTHU. JJOBEpEHHOCTH OJIKHA OBITh
cocTaBjieHa W TpeaocTaBieHa B baHK B COOTBETCTBHMM C TpPeOOBAHUSAMH JCHCTBYIOLIETO
3akoHonarenscTBa Poccniickoit denepanuy 1 HaCTOSIIMUX Y CIIOBUM.

Paboune 1HU — 1HU, HE SBISAIONINECS BBIXOJAHBIMH U HEPAOOUMMHU MPA3THUYHBIMU JHSIMH.

Pacnopsizkenue —  geiictBus  JlepxkaTens, COBEPIICHHBIE IIOCPEICTBOM  YCTPOMCTB
camMooOcTy)KMBaHUs C Hcmojib3oBaHueM kaptel U [IMH-koma, pe3ynabTaTtoM KOTOPBIX SIBISETCS
nepenavya banky snexkTpoHHOro pacnopspbkeHus: Jlepaxatens 00 OTKPBITHH BKJIaJa C OJHOBPEMEHHBIM
IepevyrcIeHUeM IepBOHavYaabHOro B3Hoca co Cuyera JlepkaTtens Bo BKJIaA JHMOO 3JIEKTPOHHOIO
pacnopsokenus [lepxatenis o nepeBojie AEHEKHBIX CPEJCTB.

Cpoxk pa3memeHusi BKJaJa — IEPUOJ BPEMEHM, Ha KOTOpbIM Jlepxkarenem pa3MelieHbI
JeHe)KHble cpeAcTBa BO BKIaa. Cpok pasMelnieHus BKkiIaga omnpexaensiercss Jlepkarenem B
pacnopsbKEHMM B COOTBETCTBMM C YCIOBUSIMM IIPHUBIICYEHMsI BKIanoB. CpoK pa3MelleHus BKIIaaa
MCYMCIISAETCS KaJeHIapHBIMU JHSIMH U yKa3bIBaeTcs B ueke u [loaTBepxaeHuu.

YciaoBusi pUBJICYeHUs] BKJIAJ0B — yTBep)kaaeMble baHKOM yciioBus, Ha KOTOpbIX baHk
OCYILIECTBISICT TMPUBIEUYEHHE JECHEKHBIX CPEeICTB (U3MUECKUX JIMII BO BKJIAAbl IOCPEACTBOM
JMCTAHIIMOHHBIX KaHAJIOB 00CITYXHBaHMUA.

Yex® — noareepxknenne nomydenus bankom pacropskenus epxaTens 06 OTKPHITHE BKIaaa
MOCPEJICTBOM JTUCTAHIIMOHHBIX KaHAJIOB OOCIIY’)KHBAaHUS B COOTBETCTBUU C YCIOBHUSMHU IMPHUBIICUEHUS
BKJIaJIOB. Yek BbIAETCs YCTPONCTBOM CaMOOOCITY)KMBaHHs Ha OyMaKHOM HOCHTEJIE.

2. O0Me mMoJI0KeHus

2.1. Hacrosmme YcCiOBUS SBISIOTCSA HEOTHEMJIEMON YacThl0 YCIOBHHA KOMIUIEKCHOTO
0aHKOBCKOro oOciyxuBaHus aepkarenedt kapt AO «Poccenbxo30aHK» M yCTAaHABIUBAIOT MOPSIOK
pa3MenieHusi GU3MYECKUMU JIMIIAMU OAHKOBCKUX BKJIQJIOB MOCPEACTBOM JHUCTAHIIMOHHBIX KaHAJOB
00CITy>)KUBaHUSI, TIOPSIOK HAYHUCIICHUS U BBIIUIATHI MPOLIEHTOB 1O BKJIAMY, @ TAaKXKe PEryIUPYIOT HHbIE
OTHOIIEHHUS, BO3HUKAIOIIKE B CBSI3U € 3TUM Mexay Jepxkarenem u bankom.

VY Jlepxareneil, NPUCOEIMHUBIIMXCS K YCIOBUSAM IPEAOCTABICHHUS M HCIOJIb30BaHUS
mwiarexxkHot  kaptel AO  «Poccenbxo30aHk», CYIIECTBYET BO3MOXKHOCTh OTKpPBITHS BKJIQJI0B

30 Comepxut crenyromue CyIecTBEHHbIE YCIIOBHS JJOTOBOpa GaHKOBCKOTO BKJIaJa: HAMMEHOBAHWE BKJIJla, HOMED U J1aTa
noxydenuss bankom pacnopsbkenus Jlepxkaressi, CpoK IeHCTBHSA BKIaAa (KOJMYECTBO JHEH HAXOXKAEHHS CPENCTB BO
BKJaJe), MUHMMaJbHas CyMMa BKiIaga (IpM HaluM4yuM), CyMMa BKJajJa, BaJlOTa BKJIaJa, IPOLEHTHAs CTaBKa,
MIEPUOINYHOCTh HAYUCICHHUS W BBIIUIATH IPOLIEHTOB IO BKJIATy, BOSMOXKHOCTH COBEPIICHHSA HMPUXOMHBIX M PACXOIHBIX
omneparuii 1 Homep Cuera, ¢ KOTOPOTO MPOU3BOIUTCS NEPEBO/] IEPBOHAYAIBHOTO B3HOCA BO BKIIA].
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MOCPEACTBOM JIMCTAHIIMOHHBIX KaHaloB oOchyxuBaHus. [lpu oOTKpbITMM BKJIaJa MOCPEICTBOM
JUCTAHIIMOHHOTO KaHana oOciyxuBaHUs Jlepkarenb coryamaercs ¢ TeM, YTO OH O3HAKOMJICH U
COIJIACEH C HACTOSIIMMHU Y CIOBUSMHU, 0053yeTCsl UX COOII0aTh U BBHIIOIHSTh.

2.2. Jlo oTkpeiTus BKJaaa baHk oOecmeunBaeT [OBeACHHE 10 cBenaeHUs Jlepxkarens B
COOTBETCTBUH €O CT. 36.2 denepanpHoro 3akoHa ot 02.12.1990 Ne 395-1 «O Gankax u 0aHKOBCKOM
NesITeIbHOCTH» HH(OpMaIiio 00 YCIOBUAX JOrOBOpa OAHKOBCKOTO BKJIaJa (B TOM YHMCIIE, BUJI BKIIA/IA;
CyMMa M BajJlOTa BKJIaJa; BO3MOXXHOCTb IIONOJIHEHUS BKJIa/Ja, HMMEIOIIMECS OrpaHUYeHHs] Ha
IIOTIOJIHEHME BKJIaJA; CPOK M JlaTa BO3BpaTa BKJIAJA; MPOLEHTHAsl CTaBKa (IIPOLIEHTHBIE CTaBKU) IO
BKJIaJy; MOPSAJIOK BBHIIIATHl BKJIAJUUKY MPOLEHTOB IO BKJIAAY; HPOLEHTHas cTaBka (IIPOLIEHTHBIC
CTaBKH) TMOO MOPSAAOK €€ (MX) ONMpeAeTCHUs IPH JOCPOYHOM BO3BpPATE€ CYMMBI CPOYHOTO BKJIA/Ia UIIH
€e 4acTu 1o TpeOOBAHMIO BKJIAIYMKA; BO3MOXKHOCTH JOCPOYHOIO BO3BpAaTa YacTU CYMMBI CPOUYHOIO
BKJIaJia 0e3 M3MEHEHUsS YCJIOBHUH O pa3Mepe MpPOICHTOB M MEPUOJUYHOCTH WX BBIIJIATHI, YCIOBHUS
TaKoro JOCPOYHOI'O BO3BpaTa, pa3Mep HECHI)KaeMOro OCTaTKa CYMMBI BKJaJa; BO3MOXKHOCTb U
MOPSZIOK TMPOJUICHHUST CPOKa CPOYHOrO BKIAAa; Crocod oOMeHa wHMOpManued Mexay OaHKOM U
BKJIAJUUKOM) ©U O MUHUMaAIbHONH TapaHTUPOBAHHOM CTaBKe M0 KaXJAOMy BHAY BKJaja
(332 MCKJIIOYEHHEM BKJIAJIOB, OTKPBHIBAEMBIX Ha YCJIOBMSIX BbLIAYM BKJIAJa IO MEPBOMY TpeOOBaHUIO
(Bkmax «Jlo BocTpeOOBaHHsI»)) IMyTeM pa3MelleHdus HHPOpPMalMh Ha HWHTEpHET-caiiTe baHka
(Www.rshb.ru), B mucraHuMOHHBIX KaHainax oOcmyxkuBanus, JJbO u Ha cTeHmax B MOIpa3IeicHUNX
banka, ocymiecTBisomux oocnyxuBanue Brinaaukos.

Jlepxartenp, 3aKiaro4as JOroBOp OaHKOBCKOIO BKJIaJa, MOATBEPXKAAET, YTO O3HAKOMIIEH U
cormaceH c¢ TaOnuIedl yclIoBHs JOroBopa OaHKOBCKOTO BKJIaJa W 3HaueHHEM MMUHHUMaIbHOU
rapaHTUPOBAHHOMN CTaBKH.

2.3. JloroBop 0aHKOBCKOTO BKJIa/ia 3aKIJIFOUAETCs IMyTeM HCIOJIIHEHUs baHKOM pacmopsiKeHHs
Jlepxartens, KOoTopoe OH JaeT baHKy B COOTBETCTBUM C YCJIOBHUSIMHU IIPUBJIEUEHUS BKJIAJ0B
MOCPEACTBOM JAUCTAHIIMOHHBIX KaHAJIOB OOy KHUBaHUSI.

[TonTBepxaeHnemM nonydeHuss bankoMm pacropsbkenust Jlep:karenst siBISE€TCS Y€K, BbIIAHHBIN
Jlepxatento MoCcpesCTBOM YCTPOMCTB CaMOOOCITY KIBAHUS.

[Tocne wucnonnenus bankom pacnopsokenus Jlepkarens, [lepxaTeinb MOXET IOIYYHUTh
[ToaTBepskneHue npu JMUHOM oOpanieHnu B bank.

Hacrosiiue VYcnoBusi, 4ek, BblAaHHBINA Jlep)kaTento B yCTpoWCTBE caMOOOCHTYKHMBAaHUS, U
[loaTBepk/ieHHE B COBOKYIHOCTH SIBJISIIOTCA 3aKIOYEHHbIM Mexnay Jlepxkatenem u bankom
JIOTOBOPOM OaHKOBCKOTO BKJIaJa C COOJIIOJICHHOM NHCbMEHHOH (opMoil JoroBopa OaHKOBCKOIO
BKJIaJa.

[IpaBa u o6s3anHOCTH CTOPOH MO JOTOBOPY OAHKOBCKOTO BKJIaJa BO3HUKAIOT C JaThl
MOCTYIUICHUSI JICHEXKHBIX CPEACTB Ha JEMO3UTHBIA CYET, OTKPBITHIA HAa YCIOBHSIX, YKa3aHHBIX B
pacnopsbkeHMM M 4deke. Jlep)karenb BIpaBe 3aKIOYUTh HEOIPAaHWYEHHOE KOJIMYECTBO JOTOBOPOB
0aHKOBCKOTO BKJIaJa, IPU YCIOBUM HalW4yus B baHke HA MOMEHT OTKPBITHS KaKJOTO AETIO3UTHOTO
cyeTa COOTBETCTBYIOIMX JOKYMEHTOB (CBEAECHMI), HEOOXOAMMBIX Ul IpoBeneHuss baHkom
uneHtTudukanuu Jlepxkarenss B COOTBETCTBHM C JCHCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

B cnywyae oTkaza B ucmoiHEeHUUW pacropspkeHus [lepkatens (B T.4. B CBSI3U OTCYTCTBHEM
JICHE)KHBIX CPEJICTB B JOCTYMHOM ocraTke Ha Cyere B pa3Mepe CyMMBbl BKJIaJa, YKa3aHHOW B
pacniopsbkeHuH Jlep:kaTens WM HECOBMAAeHUU BaimtoThl CueTa C BalIOTOM OTKPHIBAEMOI'O BKJIA/a),
bank mocpencTBom ycTpoicTBa caMO0OCITyKMBaHUSI TIPEOCTABIIIET HHPOPMAITHIO O HEBO3MOKHOCTH
OTKPBITHS BKJIa/Ia HA YKa3aHHBIX J[epkaTeneM B pacopsHDKeHUN YCIOBHSX.

Jlatoit 3akiroyeHHus] JIoroBopa OaHKOBCKOI'O BKJIaJa SBISETCA JaTa HCHOJHEHUs baHkoMm
pacniopsikenust Jepxarens. JlaHHas nata ykaswiBaetcsi B [1oATBEpKIE€HUM U COOTBETCTBYET JIHIO
3aUUCIICHUS JCHEKHBIX CPEACTB Ha JEMO3UTHBIN cueT. JleHe)KHbIe CpeCTBa 3aUUCIISIIOTCS BO BKJIaJ B
NepBbIii pabounii JeHb B COOTBETCTBHM C OOILIEPOCCUHCKUM IPOU3BOACTBEHHBIM KalleHAapeM,
clenylomuid  3a JAHeM nojgadd  JlepkareneM  pacmopspKEHUST  MOCPEACTBOM  yCTpPOMCTBa
caMOOOCTy)KMBaHUSI IyTeM IOCJIEIOBATEIbHOTO BBHIMOJTHEHHSI YKa3bIBa@MBIX B  yCTPOWCTBE
camMo00CTyKUBaHUs JEMCTBUI U 3aMI0JIHEHNS COOTBETCTBYIOIIUX 3JIEKTPOHHBIX (HOPM.
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2.4. Buecenue JlepkateneM nmepBOHAYATbHONH CYMMBI BKJIaJa OCYIIECTBIISICTCS MTOCPEICTBOM
nojaun JlepikaTtenem uepe3 yCTPOWCTBO caMOOOCTYKMBAHHUSI CBA3aHHOTO PACIOPSIKEHUS O MEPEBOJIE
JNEHEeXHBIX cpeacTB co Cuera, oTkpbITOro Jlepkarento B baHke Ha OTKpBIBAE€MbIil I€TIO3UTHBINA CYET.

2.5. He3aBHCHMO OT TEpPPUTOPHAIBHOTO PACIIOJIOKEHUS YCTPOHCTBA CaMOOOCITYKUBaHUS
banka, uepe3 xoropbiii JlepkaTesb MOAAET PACHOPSIKEHHE O Pa3MEIICHHM JEHEXHBIX CPEJICTB BO
BKJIaJl, OTKPBITHE JIENIO3UTHOI'O CUYETA OCYLIECTBIISIETCS B TOM K€ IojpaszzeieHuu baHka, B KOTOpoM
OTKpBIT U obcmyxkuBaercss Cuer xapthl Jlepxkarens, no xkotopod uaeHtuduuupyercs Jlepxarens B
YCTPONCTBE CaMOOOCTyKMBAHUS.

2.6. bank c nenbto o3HakoMiieHUs Jlepikareneil ¢ HACTOAIMMU Y CIOBUSIMH, pa3MellaeT MxX
T00BIM U3 crIoco00B, 00ECIIEUNBAIONINX BO3MOKHOCTh O3HAKOMIJICHHUS C 3TOM MH(OpManuei, B TOM
YyHUCIe:

- pa3menieHre HHPOPMALIMU Ha KOPIIOPATUBHOM HHTEepHET-caiiTe banka (www.rshb.ru);

- pa3MeuleHue MH(pOpMalMM HA CTEHOAX B mojpa3zieneHusx baHka, OCYIIECTBISIOMINUX
obcyxuBanue [lepxarteneii;

- pasMmenieHneM uH(popManuu B cucteme JJBO3;

- pacchUIKOM  WHGOPMAIMOHHBIX cooOmeHuit [lepxkaremo, B ToMm umcie SMS-
MH()OPMHUPOBAHKE W/UJIH 110 JIEKTPOHHOM MOYTE.

2.7. bank unpopmupyet [lepxkarenst 0 HATMYUU BPEMEHHBIX TEXHOJIOTUYECKUX OTPAHUYCHUSX
Ha UCIOJHEHHE PacHopsDKeHUU Jeprarels, ChOPMUPOBAHHBIX C HCMHOJIb30BAHUEM JMCTAHIIMOHHBIX
KaHAJIOB OOCITY)KMBaHUS, IIyTEM DPa3MEUICHUs COOTBETCTBYIOIIECH WH(GOpMAMK HAa KOPIIOPATHBHOM
uHTepHeT-caiite banka Www.rshb.ru / Ha uHbopmannoHHbIX cTeHmax B oducax banka B mecTax
HETIOCPEJICTBEHHOT0 00Cy)kuBaHus Jlepxares.

2.8. Hacrosmum CTOpOHBI 10TOBOPUITUCEH, YTO:

- pacnopsokenust Jlepxarens, cOpMUpOBaHHBIE C UCIIOJIb30BAaHUEM KapThl B YCTPOICTBaX
caMoOOCTy)KMBaHUS M  YJOCTOBEpPEHHble  mpaBwibHbIM  BBoAoM [IMH-koma, cuuTarorcs
MIOATBEPKICHHBIMU JlepikaTeneM U MPU3HAITCS MOANUCAHHBIMU UM B COOTBETCTBUHU C JIEHCTBYIOILIUM
3aKoHoJaTeNbcTBOM Poccuiickoit denepaiuy;

- pacnopsikeHus, nepeaanubie JlepxkareneM B baHk mocpeIcTBOM AMCTaHIIMOHHBIX KaHAJIOB
oOciykMBaHUS W MOATBepkAeHHbIe ¢ omolbio [IMH-koxa, a Takke yBeqomieHuUs, HalpaBlieHHbIC
bankom JlepxkaTento MOCPEACTBOM YCTPOMCTBA €aMOOOCIY)XMBaHHSI O MpPHEME K HCIIOJIHEHUIO
pacnopsbkeHus [lepxarens:

e HUMEIOT PaBHYI IOPUAMYECKYIO CHJIy C JOKYMEHTAaMH, COCTaBJICHHBIMH Ha OyMa)KHOM
HOCUTEJIE, B COOTBETCTBUU C TpPEeOOBAaHUSAMH, MNPEABABISIEMBIMA K JOKYMEHTaM Takoro poja
JNENCTBYIOIMM 3aKOHOAATeNbCTBOM Poccuiickon denepanuu, HOpMaTUBHBIMU akTaMu banka Poccun,
U TOJNMCAHHBIM COOCTBEHHOPYUHOU monamuceio JlepkaTens, M SBIAIOTCA OCHOBAaHHEM [UII HX
HCIIOJIHCHUS bankowM;

« He MOryrT ObITh ocnopeHbl CTOpOHaMHM WJIM TpPHU3HAHbl HENEHCTBUTEIbHBIMU WU
HUYTOXXHBIMU TOJIBKO Ha TOM OCHOBaHHUH, YTO OHM INepeAaHbl B baHK MOCpeacTBOM AMCTaHIIMOHHBIX
KaHaJIOB OOCITy>KUBaHMS,

e MOTYyT OBITh HCHOJb30BaHbl B KAaueCTBE JI0KA3aTEJbCTB, PAaBHO3HAYHBIX JIOKYMEHTaM Ha
OyMaXHBIX HOCHUTENSX, MOJMMCAHHBIX COOCTBEHHOPYYHOM TMOANUCHIO, WM MHCbMEHHBIM
JI0KA3aTeNIbCTBaM, B MOPSIAKE, MPETyCMOTPEHHOM 3aKOHOIATEIbCTBOM Poccuiickoi denepannu, B TOM
4KCIIe ¥ IPU PACCMOTPEHUH CIIOPOB;

 YIOBJIETBOPSAIOT TPEOOBAHMIO 3aKIIFOUEHUS CAEIKU B MPOCTON MUCbMEHHON (OpME U BIEKYT
IOPUANYECKHE TTOCIIECTBUS, aHAJIOTMYHBIE TOCIEICTBUAM, TOPOKIAEMBIM CIEIKAMH, 3aKJIIOUEHHBIMU
yTeM COOCTBEHHOPYUYHOTO MOJIMHCAHMS JTOKYMEHTOB MpU (U3MYECKOM (B3aMMHOM) NPUCYTCTBUU
JIUL], COBEPILIAIOLINX CAEIIKY.

2.9. CtpaxoBaHue JICHEXKHBIX CPEACTB, HAXOSAIMUXCS Ha JACTTO3UTHOM CYETE, OCYIICCTBIISICTCS
B cooTBercTBUU Cc DenepanbHbiM 3akoHOM Poccuiickoit ®enepaunn ot 23.12.2003 Ne 177-03

31 MIpu ycnoum npucoeauHeHus JlepxaTens K YCJIOBHSAM OTKPBITHS M OOCIYKMBAHHMS CYETOB (DM3MYECKUX JIMIl B
AO «Poccenbpxo30aHK» ¢ UCTIOJIL30BaHUEM CUCTeMBI «IHTepHET-0aHK» U « MOOMIIbHBIN OaHK.
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«O crpaxoBaHuu BKIAMOB B OaHkax Poccuiickoit ®epepanun». Mubopmamus o cTpaxoBaHUH
(obecmeueHnu BO3BpaTa JCHEKHBIX CPEACTB) pa3MeliacTcss Ha CTEHAAaX B MoJpa3zielieHUsX baHka,
OCYIIECTBISIONMX 00cmy)uBaHue Jlepkateneld u KoprnopaTUBHOM HMHTepHeT-caiiTe banka mo aapecy
www.rshb.ru.

3. IIpeameTt 10roBOpa 0aHKOBCKOI0 BKJIAA

3.1. bask mpuHmMaer ot [lepkaTens JeHEX)HBbIC cpeAcTBa (BKJIAa) U O0S3YETCS BO3BPATUTH
CyMMY BKJaJa M BBIIUIATUTHh MPOLEHTHl Ha HEE Ha YCJIOBHSX, MPEAYCMOTPEHHBIX JIOTOBOPOM
0aHKOBCKOT'O BKJIAJIA.

3.2. JleHeXHBIE CpEICTBA, MPHUHATHIE BO BKJIaJ, YYMTHIBAIOTCA Ha OTKpbIBaeMoM baHkoMm
Jlepxatento Ierno3uTHOM cuere. Brmamom mpu3HaeTcs: (aKTHUECKUH OCTATOK JICHEKHBIX CPENCTB,
HaXOJSIIUXCS Ha IEMO3UTHOM CUETE B COOTBETCTBUU C YCIOBUSMU IIPUBIICUCHHS BKJIA/1a.

MuHumanibHasi CyMMa BKJIaja, KOTopas JOJKHA HAXOJWUThCS Ha JCTMO3UTHOM CUETE BHE
3aBUCHUMOCTH OT TOTO, BO3MOXHO JIM IPOU3BOIAUTH PACXOJHBIC OMNEpaldyd MO BKIAAY WU HET,
yCTaHaBJIMBAETCS YCIOBUSIMU MIPUBJICUCHUS BKIIAIOB.

4. ITopsiTioK OTKPBITHSI U BeJeHUsI 1eMO3UTHOI0 cYeTa

4.1. Bank wucnomHseT pacropspkeHue Jlepxkatens, opOpMIICHHOE W TiepeqaHHOoe B baHk
MIOCPEJICTBOM JIMCTAHLIMOHHBIX KaHAJIOB OOCIIY’)KUBAHUS IIPHU YCIOBUU HaJJIeXKalled ayTeHTU(PHUKALUN
Jlepxarenst B yCTpOMCTBaX caMO00CIyKMBaHUS Ha OCHOBaHWM NaHHbIX KapThl u [IMH-koxa, a Takxke
HaJIM4us JEHEKHBIX CPEICTB B JOCTYIIHOM ocTaTke Ha Cyere B CyMME, paBHOM WM IIPEBBILIAIOIICH
CYMMY BKJIaJla, YKa3aHHYIO B pacnopsbkeHud. [Ipu 3ToM Takas cymma BKJIaja JOJKHA ObITh paBHOM
WM NIPEBBIIATh MUHUMAJIBHYIO CYMMY BKJIaJla, YCTAHOBJIEHHYIO YCIOBUSMM IIPUBJICUEHUS BKJIAI0B.

[Ipuem bankom pacmopspkeHHi ocymiecTBisiercs 24 yaca B CyTkw/ 7 JHEW B HEJEIIO.
OObpabGotrka bankom pacnopspkeHui ocyliecTBiseTcss B paOouyuMe JHU B COOTBETCTBHM C
00IIEePOCCHIICKMM IPOM3BOJICTBEHHBIM KaJICHIApEM.

4.2. TlepedeHb BalIOT, B KOTOPBIX MOXXET IMPOU3BOAUTHCS OTKPBITHE NEMO3UTHBIX CUETOB,
omnpezensercss baHkoM B ycloBUSAX NpuBJedYeHUs BKIanoB. Homep neno3uTHoro cuera onpezensercs
bankoM B 0JIHOCTOpOHHEM MOpsIKEe U yka3biBaeTcsi B [loaTBepkaeHnn/oTobpakaercs B yCTpOicTBe
camMo00cTy)KUBaHuUs Mociie ucnoiaHeHust bankom pacnopsokenus Jlepxarens.

4.3. JleHexHble CpeaCcTBa BO BKJIAJ BHOcATcS JlepxkareneM mo ¢axTy ucrnoiHeHus bankom
pacrnopsbkeHHst 00 OTKPBITUM BKJIaJa 4epe3 YCTPONMCTBO caMOOOCTYKMBAaHUS M MEPEBOAA JEHEXKHBIX
cpeactB co Cuera Ha JeMO3UTHBIN cueT. [lepxkarenb MpenBapUTENbHO J0JKEH 00eCIeUnTh HAJMUue
JICHE)KHBIX CPEJICTB B JOCTYNMHOM ocTaTke Ha CueTre B pa3Mmepe JOCTATOYHOM JUIsl OCYLIECTBIICHUS
IIEpeBOJa JICHEKHBIX CPEICTB Ha JACNO3UTHBIM CUET B COOTBETCTBUHU C YCJIOBHUSMM IIPUBIIEYEHUS
BKJIaJ0B. [Ipu 3TOM BaltoTa OTKpPHIBAEMOI0 BKJIa/a JI0JKHA COBNAAATh ¢ BamtoToi Cuera. JleHexHbIe
CPEICTBa B pa3Mepe CyMMBI IIEPBOHAYaIbHOTO B3HOCA BO BKJAJ pe3epBupytorcs Ha Cuere Jlepxkarens
B MOMEHT npuema baHkoMm pacnopsbkeHuss U cnucbiBatoTcsi co Cuera [lepxkatens mno dakty
UCIOJIHEHUS! baHKOM pacropsKeHusl.

B cnywae orkaza co cropoHsl baHka B HcIonHeHuUM pacnopspkeHust Jlepikarens, B
COOTBETCTBUHM C IIYHKTOM 6.2.4 HacToAlMX YCIIOBUH, PE3EPBUPOBAHUE C JICHEKHBIX CPEICTB B
pa3Mepe cyMMbI IEpBOHAYAJILHOTO B3HOCA BO BKJ1aJ Ha Cuere Jlepkaressi CHUMAETCS.

4.4. YcioBusMHM TpPUBICYCHHUS BKJIAJ0B MOXXET OBITh NPEAyCMOTPEHa HEBO3MOXHOCTb
MOTIOJHEHHUSI CyMMbl BKJIaJa WJIM BO3MOXKHOCTH IIONOJHEHUS CYMMBbI BKJIaJa IyTE€M BHECEHHUS
JIOTIOJTHUTEIBHBIX B3HOCOB.

441 B cnyyae ecnu YCIOBHMSIMHM TPUBJICYEHHUS BKIJIAJOB IMPEAYCMOTPEHA BO3MOKHOCTD
MIOTIOJIHEHHSI BKJIa/la, TO CyMMa JONOJHHUTEIBHOTO B3HOCA MOXET ObITh OrpaHHYe€Ha MUHHMAaJIbHBIM
pa3MepoM JOTOTHUTEIHLHOTO B3HOCA U/UITM MaKCUMAJIbHBIM pa3MepoM Bkiaga. KomudectBo oneparuii
II0 TIONOJIHEHUIO CYMMBI BKJaza o uHunMaruse Jlepkarenss He orpaHuueHo. [Ipumem bankom
JIOTIOJTHUTEBHBIX B3HOCOB Ipekpamaercs 3a 30 (TpuauaTh) ¥ MEHee KaJeHAApHBIX AHEW 0 JaThl
OKOHYaHUSI OCHOBHOTO MJIM MPOJIOHTUPOBAHHOTO CPOKA pa3MEILEHUs BKIIaa.
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4.4.2. ]JIoIONMHUTENbHBIA B3HOC BO BKJIAJ, TMOCTYNMUBIIUNA B OC3HAIMYHOM TIOPSJIKE,
MOBJICKIIMKA 32 COOON HapyIIeHHWEe YCIOBUS O MaKCHMMaJbHOH cymMMe BKJIaaa (eciau Takas cymma
YCTAaHOBJICHA YCJOBUSMH TIPUBJICUECHUS BKJIQJ0B, 0€3 ydeTa HAYMCICHHBIX M TPUYUCICHHBIX
MPOILIEHTOB), JUOO MOCTYNUBIIMN B O€3HAIMYHOM IMOPSAKE B CyMME, MEHbBIIEH MHUHUMAaIbHOTO
YCTaHOBJICHHOTO pa3Mepa TOTOJHUTEILHOTO B3HOCA (€CIM TaKOW pa3Mep YCTAHOBIICH YCJIOBHSIMH
MPUBJICYCHUS BKJIAJIOB) WM TO3/IHEE, 4eM 3a 30 KaJeHJapHbIX JHEH 0 J1aThl OKOHYAHUS OCHOBHOTO
WU TIPOJIOHTUPOBAHHOTO CPOKa BKJIAJa, B 3TOT K€ JICHb B MOJHOM O0beMe mnepeuncisercs Ha Cuer
Jlepxarerns, ¢ KOTOpOTo ObLIa MePeUrCIICHa IEpBOHAYAIbHAS CyMMa BKJIAJIa.

Ecnu Cuert Jlepxatesns 3aKphIT, TOMOJHUATENIbHBIA B3HOC BO3BPAIIACTCS OTIPABUTEINIO IJIATEKA
B CPOK, HE MO3/HEE CIIEYIOUIEro paboyero JHsl.

4.5. VYcnoBusMU TIPUBJICYCHHS BKIAQJOB MOXKET OBITh TNPEIyCMOTPEHAa HEBO3MOXKHOCTH
OCYIIECTBIICHUS PACXOIHBIX OMNEpalUid TO JCMO3UTHOMY CUeTy 0e3 NpPUMEHEHHUsS TOCIeICTBUN
JIOCPOYHOTO TIPEKpaIleHHs JOroBopa OaHKOBCKOTO BKJIaJa, HWJIM BO3MOXXHOCTh COBEPIICHHS
JlepxateneM TakuX PACXOIHBIX OMEpaIuili Mo ACMO3UTHOMY cueTy 0e3 MPUMEHEHHUS TOCIeICTBUN
JIOCPOYHOT0 TPEKpAIeHHsI JTOroBopa OaHKOBCKOTO BKJIAJa, MPH YCIOBHUU, YTO CyMMa BKJIaja HeE
CTAHET MEHBIIE COOTBETCTBYIOIIEH MHHUMAIBHOM CyMMbl BKJIAQJd, YKa3aHHOM B YEKE H
IloaTBepxaeHuu.

4.6. Onepan TIO TOMOJHEHUIO JEMO3UTHOTO CYeTa OCYHIECTBISIIOTCS B BaJIOTE
JETO3UTHOTO CYeTa, KaK B HAJIWYHOW, Tak W Oe3HAIMYHOHW (opMe, PacXOIHBbIC OIEPAIMH 10
JEMO3UTHOMY CUETY OCYIIECTBISIOTCS B BAIIOTE JCMO3UTHOTO cYeTa B O€3HATW4YHOM (opme B
COOTBETCTBUH C TpeOOBAaHUSIMH 3aKOHOAATeNbCTBA Poccuiickoli denepanu, HOpMaTUBHBIMA aKTaMHU
banka Poccum, ycnoBusSiIMM NpUBJICYEHUS BKJIAJIOB, HACTOAIIMMHU YciioBusMU U [loarBepkaeHueM.
Jliis mpoBeieHrs pacXOHBIX Oomepanuil mo BkiIaay ucnoinbszyercs Cuet JlepxkaTens, ¢ KOTOpOro Oblia
MepeUYnCIICHa epBOHAaYalbHas CyMMa BKJIaJa.

4.7. PacxonmHble omepaludyd MO JAEMO3UTHOMY cueTy ©0e3 MpUMEHEHUs MOCIeICTBUN
JOCPOYHOTO  TMPEKpaIlleHUsT  JIoroBopa OAaHKOBCKOrO  BKJaja coBepmatorcs  Jlepxarenem
(ITpencraButeneMm) B moapasieicHuU baHka Mpu JIMYHOM OOpAIEHHH, a TAKXKE IMOCPEACTBOM IMOa4H
Jlep>xarenieM  COOTBETCTBYIOIIMX  PACIOPSHKEHUH — MOCPEACTBOM — JUCTAHIMOHHBIX — KaHAJOB
00CITyKHBaHUSI.

4.8. baHK yCTaHaBIHMBAET CJIEIYIOIIUH MOPSAOK OOpabOTKM W OTpPaKEHUS MPUXOIHBIX H
pPacXoAHBIX OMepaluii Mo JCMO3UTHOMY cueTy (Oomepaluy TOMOJMHEHUS JEMO3UTHOrO CcyYeTa
HaJTUYHBIMA JICHEKHBIMH CpEJICTBAMH, OINEpaAIllMyd TIOTOJIHEHUSI JICTIO3UTHOTO CYeTa IyTeM
O0Ee3HAINYHOTO TepeBo/ia JEHEKHBIX CpPEACTB, OE3HATUYHOE CIUCAHHE JIEHEXKHBIX CpPEICTB C
JIEMO3UTHOTO CYeTa) B 3aBUCUMOCTH OT OTIPABUTENs IUIATeXKa, BPEMEHH, cCrocoba W MecTa
COBEPILIECHHUS ONepaluu:

4.8.1. B cmywae, Kkorjga TIONMOJIHEHME BKJIaJa HAIUYHBIMU JICHEKHBIMH CPEACTBAMU
OCYIIIECTBIISIETCS 4epe3 Kaccy moapazaencHuss banka ¢  odopMieHHeM NPUXOIHOTO oOpiepa,
3a4UCIIEHUE JICHS)KHBIX CPEJICTB Ha JICTIO3UTHBIA CUET MPOW3BOAUTCS B JICHb MPOBEACHUS ONEpariiu
IIOTOJIHEHHUS JEIMO3UTHOTO CUeTa.

4.8.2. be3HannuHoOE MOMOJIHECHHE ACITO3UTHOrO CUETa:

- II€HEeXHbIE€ CPEJICTBA, MOCTYNUBIINE HA JCTIO3UTHBIN cueT JlepxaTens co cyeTa, OTKPHITOrO B
banke, 3auncnsioTCs Ha JEMO3WUTHBIN CYET HE To37Hee padodero Hs, CIEAYIOIIEro 3a JaToi
MOCTYIJIEHUS B BaHK COOTBETCTBYIOIIETO 3asiBJICHUS O IEPEUNCICHUU JIEHEKHBIX CPE/ICTB,;

- JEHEXHbIE CpPEJCTBa, MOCTYNMUBIINE Ha JEMO3UTHBIN cueT [lepkaTens co cuera B WMHOU
KpEAUTHON OpraHu3allid, 3a4HCIsioTcs baHkoM Ha JENno3WTHBIA CUeT He Mo3aHee pabodero THS
banka, crnemyromero 3a OHEM TIOCTYIUIGHHST B baHK OQOpPMIIEHHOTO HaJIeKAIUM 00pa3oM
COOTBETCTBYIOLIErO0 JOKYMEHTa, U3 KOTOPOrO OJHO3HAYHO CIIEAYET, 4YTO IIOJIy4YaTeJIeM CpPEICTB
sBisieTcs JlepxaTenb, U cpefiCTBa JOIKHBI ObITh 3a4MCIICHBI HA JIETIO3UTHBIN CUeT.

4.8.3. Crincanue JEHEXHBIX CPEACTB C JICTIO3UTHOTO CUeTa OCYIIECTBISETCS HA OCHOBAaHUU
3asBJICHUSI Ha TEPEUYUCIICHUE, COCTABIECHHOTO MO (opMe, YCTAaHOBJICHHOW baHKOM,/pacrmopsiKeHus,
MepelaHHOTO MOCPECTBOM TUCTAHIIMOHHBIX KaHAIOB OOCTYKUBAHUS:
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- UCIIOJIHCHUC 3asABJICHUA HA IEPCUUCICHUC, ITIOCTYIIUBIICTO B TCYCHUE BPEMCHU pacquH0r032

00CITyKMBaHUS OCYIIECTBISIETC baHKOM MyTeM 3admCcleHUs] EeHEXKHBIX cpeacTB Ha CueTr B gary
COBEpILEHHUs MEpPEeBOAa, MPU 3TOM JACHEXKHBIE CPEICTBA CTAHOBATCS JOCTYIHBI JJI COBEPILICHMS
onepauuii o CueTy ¢ MCHOIB30BAHUEM KapThl/ PEKBU3UTOB KapThl U 0€3 MCHOJIH30BAHUS KApTHI HE
no3aHee paboyero AHA, CIASAYIOIIETo 3a JHEM 3a4KCIICHUs JeHEeKHbIX cpelcTB Ha CueT. 3asBieHUe Ha
MEPEUUCIICHHEe, TOCTYIUBIIEE TI0 OKOHYAHWHM BPEMEHU pacdeTHOrO OOCTYKMBAaHUS, MOMJICKUT
WCIIOJIHEHUIO CIEIYIOIUM pabouuM JHEM;

- HCHOJIHEHHE pACHOPSDKEHHS, TEPEeIaHHOr0 IOCPEACTBOM JUCTAHI[MOHHBIX KAaHAJIOB
oOCiTykKMBaHUsS, B TEUEHHWE BPEMEHM PAcCueTHOrO OOCIIY)XMBaHHs OCYIIECTBiseTcs baHkoMm mytem
3auMCIIeHUs JEHEXHBIX cpelcTB Ha Cuer B AaTy nosydeHus bankom pacnopspkenus. Pacnopsikenue,
MOCTYNHUBIIEE IO OKOHYAHUU BPEMEHU pACUYETHOTO OOCHY>KMBaHUSA, TOJUICKUT HCIIOIHEHUIO
CIIEYIOIUM pabouuM JHEM. [[eHeKHbBIE CPEeICTBA CTAHOBSTCS TOCTYITHBI JIJIsi COBEPILICHUS ONEpainii
no Cyery ¢ MCHOJIB30BaHHUEM KapThbl/ PEKBU3UTOB KapThl M 0€3 HCIIOJIb30BaHHS KapThl HE MO3/HEE
pabouero JHs, CIETYIOMIEro 3a THEM 3a4UCIICHHs ICHEKHBIX cpelcTB Ha Cyer.

Cpok HCHOJHEHHs] PpacHopsKeHHs, CPOPMHUPOBAHHOTO C HCIOIb30BAHUEM 3JIEKTPOHHBIX
CPEIICTB IIAaTEXKa, MOXXET OBITh YBEIMYEH Ha CpOK He Oojee 2 pabouumx JHEH ISl MPOBEICHUS
KOHTPOJISI B IENIAX MPEAOTBPAILEHUS] OCYIIECTBICHUS MEPeBOJa ICHEKHBIX CPEICTB 0e3 coryacus
KJIIMEHTa, B ClIy4ae TMPUOCTAHOBKM baHKOM WCHOJHEHUS pACHOPSDKEHHS] B COOTBETCTBUU C
nyHkToM 7.3.9  VYcioBuii KOMIUIEKCHOTO OaHKOBCKOTO  OOCIY)XKHMBaHMsI —AepxaTelnell  KapT
AO  «Poccenpxo36ank»>. TIpu OTCYTCTBMH TEXHONIOTHYECKOH BO3MOMKHOCTH IPHOCTAHOBKH
OCYUIECTBJIEHUSI TIE€peBOJa JCHEXHbIX cpeAcTB co Cuera mno pacnopsbkenuto Jlepxkarens B
ANIEKTPOHHOM BHJIC, C(HOPMHPOBAHHOMY C HCIIOJIb30BAHHEM J3JICKTPOHHBIX CPEJCTB IUIaTeXa, baHK
MMEET MpaBO OTKa3aTb B MCIOJHEHUU pacrnopsbkeHus. [lepkarenb MMEeT BO3MOYKHOCThH IOCIE
MIPOBEACHUS ITPOLIEYP TTOATBEPKICHUS PACTIOPSKEHUS OTIIPABUTH PACTIOPSKEHHUE TIOBTOPHO.

4.9. Jlepxkarenp mpenoctaBinseT baHky mnpaBo 0e3 JIOMOJHUTENBHOTO PaCHOPSHKEHUS
Jlepxatenss CUCBHIBATh C JICTIO3UTHOTO CUETa Ha OCHOBAHWM WHKACCOBOTO IMOPYYCHHUs/O0aHKOBCKOTO
opepa, CIeAyIoIINe CYMMBbI:

- JICHeXXHBIE CPE/ICTBA, OITMOOYHO 3a4uCiIeHHbIe baHKOM Ha JIEMO3UTHBIN CUET;

- JICHeXXHbIE CpEICTBA, B3bICKMBaeMble ¢ JlepkaTeiass Ha OCHOBAaHUM MCIIOJHUTEIbHBIX
JIOKYMEHTOB, a Tak)Ke€ B HHBIX CIy4dasx, YCTAHOBJEHHBIX JCHCTBYIOUIUM 3aKOHOJATEIHCTBOM
Poccuiickoit denepanun.

VYciioBHS HACTOSIIETO MYyHKTA SIBISIOTCA 3apaHee JaHHBIM aKIENTOM, KOTOPBIA MPEeI0CTaBICH
Hepxatenem banky mo HacTtosmmM YcnoBusiM 0e3 OrpaHHYEHHs] MO KOJMYECTBY pPacUeTHBIX
TOKyMEHTOB baHKa, BHICTABIISIEMBIX B COOTBETCTBUU C HACTOAIIUMHU Y CIIOBUSMH, O€3 OTpaHUUYEHUS 110
CyMMe U TpeOOBaHUSM M3 0053aTelbCTB, BHITEKAIOIINM W3 HACTOAIIUX Y CIOBUH, C BO3MOKHOCTHIO
YaCTUYHOTO MCTIOJTHEHUSI PaCUeTHHIX IOKYMEHTOB baHka.

Ecaim B pesynpTaTe cnucaHus JEHEXKHBIX CpPEICTB C JIEMO3UTHOTO cueTa B Clydyasx,
YCTaHOBJICHHBIX HACTOSIIIUM ITYHKTOM U AEHCTBYIOIIMM 3aKOHOIAaTeIbCTBOM Poccuiickoit deneparnuu,
OCTAaTOK BKJa/Ja CTAHET HM)XE YCTAHOBJICHHOW YCIOBUSMM IPUBICYEHUS BKIIAJIOB MUHUMAJIbHOMN
CyMMBI BKJIaaa, TO baHK ocyliecTBIseT NEHWCTBHS B TOPAIKE, MPEIYCMOTPEHHOM ITYHKTOM 5.4
HACTOSIIMUX Y CIIOBUH.

4.10. Omeparui IO JICTIO3UTHOMY CYETY TIOJTBEPKIAIOTCS BBITUCKAMH 10 JICTIO3UTHOMY
cueTy, KOTopble POpMHUPYIOTCS B TIOPSAKE, YCTAHOBICHHOM HOpMaTHBHBIMU akTamu banka Poccuu, u
npenoctaBisoTes Jlepkarento mo ero TpeOoBaHuio npu oOpameHuun B bank. WHdopmanus o
COCTOSIHUM JICTIO3UTHOTO CuU€Ta W ONepanusx IO JENO3UTHOMY CUETy TaKKe MOXET ObITh
npeaocTaBiieHa Jlepkarento B TUCTAHIIMOHHBIX KaHATaX 00CITy)KHBaHUS.

B cnydyae He moctymneHust B teueHue 10 (mecsTu) KaleHIApHBIX JHEWU C JaThl COBEPIICHUS
omnepanyMd Mo JAENO3UTHOMY CUETy NPETEeH3UMH cOo cTOopoHbl Jlepxkartens B bank mo yka3zaHHOU B

32 Bpems pacdeTHOTO OOCIYXKMBaHWS — BpEMS, ONpENEIEHHOE BaHKOM/PETMOHANBHBIM (PHIIMATIOM JUIS UCTIOJIHEHHUS
pacUYeTHBIX TOKyMEHTOB TEKYIIIMM OTIEPAIIMOHHBIM THEM.
3B coorBercTBrM ¢ DejiepatbHbIM 3aKk0HOM 0T 27.06.2011 Ne 161-®3 «O HalMOHAJIBHOM MIATEXKHON CHCTEME.
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BBINIMCKE ONEpallii, COBEPIICHHBIE OMEPAlUd M OCTaTOK CPEACTB Ha JCTMO3UTHOM CYETE CUHUTAIOTCS
MOATBEPKICHHBIME [lepkaTenem.

4.11. Bo3BpaT cymMMbl BKJIaJa U MPOILIEHTOB OCYIIECTBISIETCA B MOPSAKE, MPEAYCMOTPEHHOM
paznenamu 4, 8§ HACTOSIIIUX Y CIOBHIA.

4.12. B cnyyasix, yCTaHOBJICHHBIX ITYHKTOM 8.2 HACTOSIIIMX Y CJIOBHM, MpPH BOCTpeOOBaHUM
BKJIaJa (€ro 4acTu) B HAIMYHOU (hopMe B BaiOTe BKJIAAa (€CIH B OTHOUICHUH OTACIHHBIX BAIIOT HE
OTOBOPEHO MHOE), a TaKXKe, €CIIM CyMMa HaJIMYHBIX JIEHEKHBIX CPEJICTB, MOJIeKAIINX BblAaue, paBHa
i npesbimaer 100 000 (cto Teicsd) pyOieil (3KBUBAJICHT JaHHOH CyMMBI B MHOCTPAaHHOM BaJOTe),
HE T03/IHEe, YeM 3a OJMH pabouuil IeHb 10 JKeIaeMou AaThl BO3BpaTa JEeHEKHbBIX CPEACTB, JlepxaTelnb
MpenocTaBiisieT B baHK 3asBKy ¢ YKa3aHMEM JaThl BO3BpaTa W CYMMBI JCHEKHBIX CPEACTB,
MOJJICKAIUX BO3BPATY, OJTHUM U3 CIEIYIOIIUX CIOCOOO0B:

- TyTeM Mojadd B mojpaszfeiieHue banka 3asBieHHs Ha OyMa)KHOM HOCHUTENIC B CBOOOHOM
(opme;

- myreMm oOpamienus B bank 1o TenedoHHBIM HOMEpaM, YKa3aHHBIM Ha O(PUIMAIBHOM caiiTe
banka B cetn MaTepHeT no aapecy www.rshb.ru.

4.13. B cnyyae BocTpeOOBaHMsI BKJIa[a/4acTu BKJIaJa, pa3MEIIEHHOTO B HHOCTPAHHOM BajloTe,
U OTCYTCTBHSI B Kacce OOCITyXHMBAIOIIETo Mojipa3zeiicHuss banka OaHKHOT WJIM pa3MEHHOW MOHETHI B
yKa3aHHOHM BajJIOTe, 4YacTh [EHEXKHBIX CpPEICTB MOXKET ObITh BblgaHa bankom [lepkateno B
SKBUBAJIEHTHOM cymMme B BamoTe Poccuiickonn @enepanuu no kypcy banka Poccum Ha nesHb
MIPOBEICHUS OTIEPAIIHH.

4.14. B cnyuae, koraa [lepkatenp He TpeOyeT BO3BpaTa CyMMBI BKJIaJa B JIaTy OKOHYAHHS
CpOKa XpaHEeHHs BKJIaJa, BKJIaJ CYMTAETCS MPOJIOHTUPOBAHHBIM Oe3 sBKU Jleprkarens Ha TOT ke CPOK
Ha YCJIOBHSX W IO NMPOIEHTHYIO CTaBKy B COOTBETCTBYIOINEH BalIOTE, JNCHCTBYIOmUX B baHke 1mo
JAaHHOMY BHUAY BKJIaJa Ha JaTy MpOJOHTranuu. B TeueHue MpoJIOHTMPOBAHHOTO CPOKA MPOLIEHTHAsS
CTaBKa TaKXe HE MOJJIC)KUT U3MEHEHUIO.

Teuenue ouepeqHOro cpoka BKJIa/la HAUMHAETCS CO JHS, CIEAYIOUIETro 3a JaTOi OKOHYAaHUS
MPEABITYILEr0 CPOKa.

4.15. baHk He OCYyIECTBISET MPOJOHTAIMIO BKJIaJa B cliydyae mpuHATUS baHkoMm pemieHus o
MPEKPAICHUH/TIPUOCTAHOBIICHUH IPUEMa JICHS)KHBIX CPEJICTB BO BKJIA/ JAHHOTO BHJIA.

B srom cnyuae, ecnu Jlepkarenb He BOCTpeOOBall JEHEKHBIE CPEACTBA B JaTy OKOHYAHUS
COOTBETCTBYIOIIETO CpOKa BKJIajga, baHk BO3BpailaeT BKJIAJ IMyTEM MEPEUMCICHUS CYMMBI BKJIaJia C
MPUYUTAIONIMUCS TIporieHTaMu Ha CYer, ¢ KOTOporo Oblia MepedyuclieHa MepBOHAYalbHAsg CyMMa
BKJIaJa.

Ecnu Cuer [lepxatens 3akpbIT, bank mpojuieBaeT J0roBop OaHKOBCKOTO BKJIaJa Ha yCIOBHIX
BKiIaaa «Jlo BocTpeboBaHMs», IEHCTBYIONMMX B baHke HAa MOMEHT MPOJICHHUS.

CBenenusi 0 MpeKpalieHuu/IprUoCTaHOBIeHHU baHKOM TprueMa JIEeHEXHBIX CPEJICTB BO BKIJIAJl
JTAHHOTO BHJA JOBOAATCA 10 Jlepkarens HE MO3JHEE NaThl BBEICHUS B JIEUCTBUS TaKUX W3MEHEHHI
OIHUM U3 CHOCOOOB, yKa3aHHBIX B MyHKTe 2.7 HACTOAUIMX YCIOBUH, WM PACCHUIKON
MH()OPMAMOHHBIX COOOIICHHI KIIMEHTAaM I10 DJIEKTPOHHOH 1moYTe.

5. HOpﬂ}IOK HAYUCJTCHUS U BbIIJIATHI NPOLHEHTOB MO BKJIAAYy

5.1. TlpoueHThl TO BKJIAAy HAUYUCIAIOTCS baHKOM Ha OCTaTOK JE€HEXHBIX CPECTB,
YUUTBHIBAEMBIX HA JIENIO3UTHOM CUETE Ha HA4yaJlo olepanoHHOro AHs. IIpu HaunciaeHuu npoueHTOB B
pacucT MPUHUMACTCA BCIIMYHNHA HpOHeHTHOI\/II CTaBKH U Q)aKTqucxoe KOJIMYCCTBO KAJICHAAPHBIX )IHeﬁ,
Ha KOTOpbIe MpPUBIEUYEH BKJIaJ, B COOTBETCTBHM C YCJIOBUSIMH JIOrOBOpa OaHKOBCKOTO BKJIAJa,
ykazaHHbIMH B [lonrBepxknenun u ueke. [lpu srom 3a 6a3y Oepercst AEMCTBUTEIBHOE YHCIO
KaJIeHJapHBIX JHEH B rogy (365 unu 366 1HE COOTBETCTBEHHO).

5.2. VYcnoBusMH TpHBIEYEHUS BKIAJAOB MOXET OBITh MPEIyCMOTPEHAa BO3MOXKHOCTH
BBIIUIAYMBATh HAUYMCJIEHHBIE MO BKJIAAY IPOLEHTHI €KEMECSYHO, €KEKBapTajlbHO, B JIEHb BO3BpaTa
BKJIaJ1a HA/WIH B JaTy BO3BpaTa BKJiIaJa MO0 MHbBIM OCHOBAaHUAM.
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5.3. IlpoueHTs! HauuCIAOTCA baHKOM €O JTHS, CIEYIOIIEro 3a AHEM MOCTYIUIEHUS AEHEXKHbIX
CpEeACTB BO BKJAJ, 0 JaThl OKOHYAHMs CPOKa BKJIAAA, TUOO CIHCAHUS JICHEKHBIX CPEJCTB CO BKJIAJa
10 UHBIM OCHOBAHMAM BKJIHOYHUTEIBHO.

Beinmata mpoOLEHTOB IO BKJIAAy MOXET INPOU3BOAUTHCA B COOTBETCTBHM C YCIOBUAMH
IIPUBJICUEHUS] BKJIAJOB JMOO IyTeM 3a4MCIICHUs Ha JEMO3UTHBIA CuUeT, MpH 3TOM CyMMa BKJIaja
YBEJIMYUBAETCSI HA CYMMY BBIIUIQYEHHBIX IIPOLEHTOB, JIMOO IyT€M MEPEUYUCIEHUS BBIIJIAUEHHBIX
mpoueHToB Ha Cuer.

Ecin Cuer Jlepxarens, Ha KOTOPbIM JOJKHBI INEPEUUCIATHCS IPOLEHTHI, 3aKphIT, baHk
BBIIUIAYMBACT NpUYMUTAIOIIKEC JlepKaTemro MPOLEHTHl IIyTEM 3a4MCICHHMS MX Ha OTKPBITBIM WU
BHOBb OTKPBIBAEMBIN CUET 110 BKJIany «Jlo BocTpeOOBaHU.

5.4. B oTHOIIEHMHM JOXOJOB B BMJE IPOLEHTOB, MOJYYEHHBIX 10 BKJIaZaM (OCTaTKaM Ha
cyerax) B mojapaszaeneHusx banka, Haxozxsmuxcs Ha Tepputopun Poccuiickoit ®@enepanuu, bank He
ABJISICTCS HAJIOroBbIM areHToM. Hamorosas 6a3a ompenensercss HaJOroBbIM OPraHOM Ha OCHOBaHWHU
npeacTaBIeHHON baHkoM WHQpOpManMu O CyMMax BBIIUIAYEHHBIX IPOLEHTOB (32 HMCKIIOYCHHUEM
IIPOLICHTOB, BBIIUIAYEHHBIX IO BKJIaAaM (ocTaTkaMm Ha cyerax) B Bamtore Poccuiickoit denepanyu,
IIPOLIEHTHAs CTaBKa [0 KOTOPHIM B TE€UEHHE BCEr0 HAJOTOBOrO MEpPHOJIa HE IpeBbIIIAeT 1 MmpoleHTa
TOZIOBBIX, M MO CYETaM 3CKpPOY) B OTHOLIEHUU (DPU3MYECKOIO JIMIA, KOTOPOMY HMPOU3BOAMINCH TaKue
BBIIIJIATHI B TEUEHUE HAJIOTOBOTO NIEPUOJIA.

5.5. Ilpm mocpoyHoM BOCTpeOOBaHWHU TMPOJOHTHPOBAHHOTO BKJIAJa JIMOO €ro yactu (eciu
pacxoAHble olepanuy IO BKJIaay HE MPEeIyCMOTPEHbI) WM IMPOJOHTMPOBAHHOTO BKJaAa JUOO €ro
qacTu (€ciay pacXOHbIE ONEpaluu IO BKJIAay HPEAyCMOTpPEHBI), B pe3yibTaTe KOTOPOTrO OCTaTOK
BKJIQJIa CTAHET HHW)KE YCTAHOBJIECHHOM YCIOBHUAMM IIPUBJICYECHMS BKJIAJOB MHHMMAJIBHOW CYMMBI
BKiaga JlepxkarteneM WM TPETBUMM JIMIAMHM B ClydasX, IPEIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuyu, NPOLEHTHI IO BCEM MNPEIUIECTBYIOLUIMM CPOKaM BKJIAJa COXPAHSAIOTCA,
IIPOLEHTHl 110 TIOCIEIHEMY CpPOKY BKJIaJa HA4YMCIAIOTCA, HCXOJS U3 IPOLEHTHOW CTaBKH,
ycraHoBieHHOW bankoMm mo Bkiazam «Jlo BocTpeOOBaHHS» Ha JaTy JOCPOYHOTO BOCTpPeOOBaHUS
CPEACTB, JOroBOp OaHKOBCKOIO BKJIAaJa pacToOpraercs, a CyMMa BKJIaJa C MNPUYUTAIOMUMUCS I10
BKJIaJly MPOLIEHTAMU MEPEUUCIISeTCS B MOPSAKE W HA YCIOBUAX, IPEIYCMOTPEHHBIX B MyHKTE 5.4
HACTOSIIUX Y CIOBUH.

6. IIpaBa n 00SI3aHHOCTH CTOPOH

6.1. Bbaunk o0s3aH:

6.1.1. OtkpeiBath Jlep)kaTennto B COOTBETCTBUHU C HACTOSIIMMHU Y CIIOBHSIMU U PaCTIOPsDKEHHEM
Jlepkatenisi IEMO3UTHBINA CUET B BAJIIOTE, YKa3aHHOM UM B paclopsKeHNUHU (COOTBETCTBYIOLIEH BallOTe
Cuera), 1 NpUHUMATh JCHEXKHBIE CPEACTBA BO BKJIAJ B COOTBETCTBUU C YCIIOBUSMHU IPUBJICUEHUS
BKJIQJIOB U BBbIIAaHHBIM baHkoM uekoM u IloareepkaeHueM, a Takke BO3BPATUTh CYMMY BKJIana B
COOTBETCTBHUH C JOTOBOPOM OaHKOBCKOI'O BKJIaJa.

6.1.2. HauucnaTe W ymiauuBaTh MPOLEHTHl Ha CyMMY BKJIaJa B TOpPSAJKE U CPOKH,
YCTaHOBJIEHHBIE JOTOBOPOM OAHKOBCKOTO BKJIAJIa.

6.1.3. CoBepmiate mno TpeOoBaHuto JlepkaTens oOmNepaluyd IO JEMO3UTHOMY CUETY,
MIPElyCMOTPEHHBIE JI0TOBOPOM OAHKOBCKOTO BKJIAJa, a TaKXKe JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccutickoit denepanuu, HopMaTUBHBIMU akTamu banka Poccun.

6.1.4. TIpoBOOWTH OMEpaIyu MO JCTO3UTHOMY CYETy B CPOKH U B TMOPSAKE, YCTAHOBJICHHBIC
JIeWCTBYIOIIUM 3aKOHO1aTeNIbcTBOM Poccuiickoi denepanuu ¥ J0roBOpoM 6aHKOBCKOTO BKJIAJA.

6.1.5. TIpemocTaBisTh BBITUCKH IO JICTTO3UTHOMY CUETY 110 TpeboBaHUIO JleprkaTels.

6.1.6. YBenomusaTh [lepxarenst 00 M3MEHEHUHU YCIOBUI NPUBJICYEHUS BKIAJ0B B TOPSJIKE,
YCTAHOBJIEHHOM Pa3/iesioM 9 HACTOSAIIUX Y CIIOBHIA.

6.1.7. XpaHuTe TallHy BKJIaga M cBeaeHUN o [Jlepxkarene, NpeAOCTaBIsATh CBEIEHUS,
COCTaBJISIONINE OAaHKOBCKYIO TailHy TOJBKO B CilydasX, HPEeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccutickoit denepanuu.

6.1.8. BBImOMHATE KOHTPONIBHBIE (DYHKIMH, BO3JIOKEHHBbIE Ha baHK eicTBYIOIUM
3akoHonarenscTBOM Poccutickoit denepanuu u bankom Poccun.
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6.1.9. YBenmommsate [lepkatens 00 MCTEYCHUU CpOKa pa3MEIIEHUs BKJIaJla B COOTBETCTBHH C
TpeOOBaHUSIMU  JCHCTBYIONIETO  3aKOHOJaTenbcTBa  Poccuiickoit  ®Dexepanuu B MOPSAKE,
ycraHoBlIeHHOM B nyHKTe 10.1 YcioBuii KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KMBaHUS JAeprKaTeseit
kapT AO «Poccenbxo30aHK.

6.2. BbaHk umeeT mpaBo:

6.2.1. V3MeHATh M JONOJHATH YCJIOBUS IPUBJIEYCHMs BKJIAJOB IPU YCIOBHM YBEIOMIICHMS
Jlepxareneil B HOPSAKE, YCTAHOBIEHHOM pa3JesioM 9 HacToAMX Y CJIOBUH.

6.2.2. CocraBnaTh OT uUMeHH JlepkaTelss pacyeTHble JOKYMEHTbI Ha OCHOBaHHUH
COOTBETCTBYIOIIMX  3asBJICHUH, TOJIY4eHHBIX OT JlepkaTens/pacnopspkeHUH, TepedaHHBIX
Jlep>katesieM MOCPEACTBOM JIMCTAHLIMOHHBIX KaHAJIOB 00CIIY>KHBaHUSI.

6.2.3. Ortxkazarp [epxarento (IIpencraBurento) B MPOBEACHUU ONEPALUU IO JCTIOZUTHOMY
CUeTy, €CIIM CyMMa OIlepaLiy MPEBBIIIAET OCTATOK ACHEXHbIX CPEACTB Ha JCMO3UTHOM CUETE.

6.2.4. Otkaszare J[lepxkaTenr0 B HUCHOJHEHWW PACIOPSDKEHUS 00 OTKPBITHH — BKJIaja
(c OZHOBpPEMEHHBIM NEPEUYUCICHUEM IIEPBOHAYAIBHOIO B3HOCA BO BKJIAJ) B CIIy4ae HEBO3MOXHOCTH
IIPOBEJICHUS OIIEpaLMK 110 TEXHUYECKUM IIPUUUHAM.

6.2.5. 3ampammuBare y [epxatens (IIpencraBurens) HOKYMEHTHl U CBEJEHUS B CIydasXx,
IIPEAYCMOTPEHHBIX 3aKOHOIAaTEIbCTBOM Poccuiickoit Penepanuy U HACTOAMUMU Y CIIOBUSMU.

6.2.6. IIpom3BoauTh NPOBEpPKY CBEIEHHH, yKa3aHHbIX Jlep:kaTeseM B COOTBETCTBYIOLIUX
3asIBJICHUSAX U COJEPIKAILMXCSl B IPEAOCTaBICHHbIX JlepxkaTeneM 10KyMeHTax.

6.2.7. IIpvOCTaHOBUTH HCIIOJIHEHHE PACHOPSKEHUs, COPMHUPOBAHHOTO C HCIIOJIb30BaHUEM
ANEKTPOHHBIX CPEACTB ILIATEXKa, HA CPOK He Oosee 2 pabouux IHEH AJI NPOBENCHUS KOHTPOJIS B
LeJIAX NPeAOTBPALICHUs OCYILECTBJIEHHUS IepeBoJa JEHEXKHBIX CpeACTB 0e3 coryiacusl KJIMEHTa B
COOTBETCTBUM C MYHKTOM 7.3.9 VYcioBuil KOMIUIEKCHOTO OaHKOBCKOI'O OOCIYKMBaHUS JeprKaTesien
kapT AO «Poccenbxo306aHK».

6.2.8. IIpHOCTaHOBHUTH OMNEpAIMIO MO CIMCAHHUIO JCHEKHBIX CPEJCTB CO CYeTa MO BKIaIy/
IIPUMEHUTH MEpBI M0 3aMOPAXUBaHUIO (OJOKHPOBAHUIO) AEHEXKHBIX CPEICTB/OTKA3aTh B COBEPIICHUHU
orepaiyy, B TOM YHUCJIE B COBEpIIECHUU OlEpallMM Ha OCHOBAaHUHU pacropspkeHus Jlepxkarens 1o
BKJIQJly B ClIydasiX M IOPSAJKE, YCTAaHOBJIECHHBIX 3aKOHOJaTenbcTBOM Poccuiickoit ®enepanuu, B TOM
YlClie 3aKOHOAATEIbCTBOM O IMPOTHUBOACHCTBHM JIETalu3aluyd (OTMBIBAHUIO) CPENICTB, MOJYUYEHHBIX
IIPECTYIHBIM IyTeM, (MHAHCUPOBAHHUIO Teppopr3Ma U (MHAHCHUPOBAHUIO PACIIPOCTPAHEHUS OPYKHUs
MaccoBOI0 YHHUYTOXXEHUs. B ciydae peanmusauuu takoro npasa bank poogut no Jlepxkarens
uHbOpMalMIO O JaTe W MPHYMHAX IMPHHATUS COOTBETCTBYIOIIETO PEIIEHUS B CPOK U TOPSIKE,
yKa3aHHOM B TyHKTE 2.18 YcimoBui KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)XKHBaHMsS JiepKaTesied KapT
AO «Poccenbxo30aHK».

6.2.9. Orkazars JlepxaTelo B COBEpIICHUH OIEPaIliH 110 BKJIALy B CIydae HENpeICTaBICHHUS
JlepxateneM JTOKYMEHTOB, IIPEIyCMOTPEHHBIX 3aKOHOAaTenbcTBOM Poccuiickont denepannu, B TOM
YHCIIe eCIu:

- y baHka BO3HUKAIOT MOJO3pEHHS, YTO ONEpalMs COBEPIIAETCS B LENAX JIeralu3aluu
(OTMBIBaHMS) JJOXOJIOB, MOJYYEHHBIX MPECTYNHBIM IyTeM, WIM (UHAHCUPOBAHMS Teppopu3Ma Ha
ocHoBaHuu 1. 11 ct. 7 @enepanpHoro 3akoHa Ne 115-D3;

- B pe3yJbTaTe aHajdu3a 3alpolleHHBIX y Bkiaguunka nokymMeHTOB y baHka BO3HHMKIM
MOJIO3PEHUs], YTO KaKHe-JIMOO olepaluu, COBEpLIaeMble IO BKJIAAy, OCYILECTBIISIOTCS B LENAX
jeragu3anuu (OTMBIBAHKA) JI0XOJOB, MOJYYEHHBIX MPECTYIMHBIM IMyTeM, W/WiIM (PUHAHCUPOBAHUS
TEPPOPU3MA;

- B CpOKH, ycTaHOBJIeHHble bankoM, BkiaguukoM He mpeacTaBieHbl HEOOXOIUMBbIE
CBEJICHUS/TOKYMEHTBl JJIi OOHOBJIECHHUS CBEJEHHH, NOJIYYEHHBIX B pe3yjibTaTe HIACHTU(DUKALUU
Bxmagunka, a takke (IpU UX HaJWM4MK) O MpeACTaBUTENIX Bkiiagumka, BBITOAONPHOOpETATENsIX U
OeHeHUIapHBIX BIaIeNbIIaAX:

* 110 3anpocy baHka;

* 110 3anpocy banka B 11e5151X 0OHOBIICHUS CBEICHHIA;
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- B Cly4ae HempeicTaBieHus BkiaguukoM 1o 3ampocy baHka HEoO0X0AMMBIX
CBEICHMIA/IOKYMEHTOB Il 3aBEpIICHUS OOHOBJICHHs CBEJACHHH O Bkiaguumke, mOpeacTaBUTeNe
Bxnaguuka, BeirogonpuoOperaresne, 6eHeguiapHoMm Biajenblie npu odpamenun Kinuenta B bank
JUTSI IPOBEJICHUS OTIEpalliu.

B ciyuae peanuzanuu takoro npaBa bank noBomut no Jlepikarens uHpopManuio o gaTe u
MPUYMHAX TPHHATHAS COOTBETCTBYIONIETO PEIICHUS B CPOK W TMOPSJAKE, YKa3aHHOM B myHKTe 2.18
VYcnoBuit KOMITJIEKCHOTO 0AaHKOBCKOTO 00cykuBaHus faepkareneit kapt AO «Poccenbxo30aHKy.

6.2.10. B ciyuasx, ecnu:

- HMHOCTPAHHBIM TOCYJapCTBOM (€ro YIMOJIHOMOYEHHBIMU TOCYJapCTBEHHBIMH OpraHaMH,
CyJlaMH WJIM UHBIMU YIIOJITHOMOYEHHBIMH CyOBEKTaMH MPUMEHEHUS [IpaBa, B TOM YHUCIE [IEHTPAIBLHOTO
O0anka u00 opraHa OaHKOBCKOTO HaJA30pa HWHOCTPAHHOIO TOCYIapCTBa, WM KaKOro-imbo
YIOJHOMOYEHHOI'0 OpraHa MECTHOTO CAMOYIIPaBJICHUS) W MEXKIYHAPOIHOU (MEXKIOCY1apCTBEHHOM,
MEXIMPAaBUTEIbCTBEHHONW) oOpraHuzanueid (ee  yIOJIHOMOYEHHBIMH  OpraHaMd WJIM — HHBIMHU
YIIOJTHOMOYCHHBIMH CyOBEKTaMHU TpPUMEHEHUs TpaBa) B OTHomieHWM banka, [lepxatens, WHOU
KpEeAUTHOM  OpraHu3alli{, Yy4yacTBYIOIIEH B  TMPOBEACHUM  ONEpallid, BBEAEHbI  JOObIE
OTpaHUYHUTENIbHBIC MEPHI, B TOM YHUCJI€, HO HE OIPAaHUYMBASCH, CIICHUAIBHBIE PEKUMBI UCIIOJIHEHHUS,
OrpaHUYEHUS] B OTHOILIEHHHM COOTBETCTBYIOLIEIO BHUAA BAIIOTHI IUIATEXKA, HJIEKTPOHHBIX CHCTEM M
KaHAJIOB CBSI3U, UCIOJIb3YEMbIX JJII OCYIIECTBICHHUSI PAcCUYeTOB MEXKIY OaHKaMU-KOPPECIIOHIEHTAMU,
a TaKXe B CIIy4yae ecliu

- 0aHKaMH-KOPPECIIOH/ICHTAMH, YYaCTBYIOIIMMH B IIPOBEICHUU OICPAIlUH, COBEPIIAIOTCS
mo0bIe elicTBUs/0e31eHCTBUS, B TOM YHCIIe, HO HE UCKIIOYUTEIHHO, 3aMOPO3Ka JCHEKHBIX CPEICTB,
3a/IepKKa UCTIOTHEHUS PACTIOPSKEHUN, OTPAaHUYMBAIOIIKE ITPOBEACHHUE ONEepaIiu JU00

- YIOJIHOMOYEHHBIMU OpraHamMH TOCyJapcTBeHHOH Biactu Poccuiickoit @enepaunn/bankom
Poccuu npuHSTH 3aKOHOAATENbHBIE U WHBIE HOPMATHUBHBIE aKThl, CBSI3AHHBIC C 3alPETUTEIBHBIMU U
OTPaHUYUTEIBHBIMU MEpaMU JIU00

- WHOCTPAaHHBIM TOCYJApCTBOM (€ro YHOJHOMOYEHHBIMH TOCYAAPCTBEHHBIMH OpTaHaMU,
CyJaMH WJIH UHBIMH YIIOJIHOMOYEHHBIMU CyOBEKTaMU MIPUMEHEHHUS MPaBa, B TOM YUCIIE LEHTPAIBLHOTO
Oanka OO0 opraHa OAaHKOBCKOTO HaJ30pa HWHOCTPAHHOTO TOCYIAapCTBa, WM KAaKOTO-IMOO
YIIOJTHOMOYEHHOTO OpraHa MECTHOTO CaMOYIpPAaBJICHHs) WM YIOJIHOMOYEHHBIMH OpraHaMu
rocygapctBeHHoU Biactu Poccuiickoit denepanun/bankom Poccum mpuHSTH 3aKOHOAATENBHBIE U
VMHBIE HOPMATHBHBIE aKThbl, MEPbI, CBA3aHHBIE C 3alpEeTaMU U OTPAHUYECHUSIMHU MO CAEJIKAM KYIUIU-
MpOoJaXu OAHKHOT MHOCTPAHHOM BaJIIOTHI, TMOO0

- HCIIOJIHEHHE Kakux-1u0o o0s3arenscTB banka B pamkax Hacrosiero JloroBopa B cuiy
MPUMEHUMOT0 3aKOHOJIATEIFHOTO PETYIUPOBAHUS W/UIU TIO0 KAKUM-TMOO TEXHWYECKUM MPUIMHAM
HEBO3MOJKHO B Baimore /[orosopa,

B CHJIy KOTOpbIX baHk HE MMeeT BO3MOKHOCTH UCTIOJIHUTH CBOW 00s3aTENIbCTBA, BHIPAKCHHBIC
B HWHOCTPAaHHOW BajlOTe, MO BbIJa4Ye/TIEPEUNCICHUIO JEHEKHBIX CPEJICTB, HAXOMASIIUXCS Ha
JIETIO3UTHOM CYETE, BBIPAKEHHBIX B WHOCTPAHHOW BAIIOTE, HEB3Wpas Ha KaKUe-THOO TMOJIOKEHUS
Hactosmero JloroBopa o0 oOpaTHOM, TO HCIOJHEHHE OOS3aTENbCTB IO BbIIaYe/TIEPEUNCICHUIO
JIEHEKHBIX CPEJICTB, HAXOJSAIINXCS Ha AEMO3UTHOM cueTe, oTKpheiToro ¢ 01.08.2023 B mHOCTpaHHOMI
BamoTe, 1m0 Hacrosuemy JloroBopy ocymectBiasercs CropoHamu, JEHCTBYS pa3syMHO U
T0OpPOCOBECTHO, B POCCHMCKUX pyOnsx 1o kypcy banka Poccum, ycTaHOBIEHHOMY Ha Jaary
BBIIAYN/TIEPEUUCIICHUS JCHEKHBIX CPEICTB.

O0s13aTenbCTBa 1O BbIIAYE/TIEPEUUCIICHUIO ICHEKHBIX CPEACTB, HAXOISAIIMXCS Ha JICTIO3UTHOM
cdeTe, BBIPAXKEHHbIE B WHOCTPAHHOW BAIIOTE, HCIOJHEHHBIE B POCCHUCKHUX pYyOIsIX B TOpPSAKE,
YCTAaHOBJICHHOM HACTOSIIIIUM TYHKTOM, Tpu3HAIOTCS CTOpOHAMHM WCIOJHEHHBIMUA HaJICKAITUM
o0pa3zom.

ITonoxeHnss HACTOSILEro ITyHKTa YCIOBHM INPUMEHSIOTCS B CiIy4yae, €CIM WHOW MOPAJIOK
ucnonHeHus: baHkoM 00s13aTeNbCTB, BEIPAKEHHBIX B MTHOCTPAHHOUN BaJIOTE, 10 Bbladye/TIepeUrCICHUI0
JIEHEKHBIX CPENICTB, HAXOJAIIMXCS Ha JIETTO3UTHOM CYETE, MPSIMO HE MPEAYyCMOTPEH NECUCTBYIOIINM
3akoHOJaTenbcTBOM Poccuniickort denepanyii, B TOM YUCIIE€ HOpMaTUBHBIMU akTamu banka Poccuu.

6.3. Jlep:kaTesb 00si3aH:
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6.3.1. JlaBaTh pacmopspKeHHs O TEPEUYMCICHHWU JEHEKHBIX CPEJICTB C JCMO3WTHOTO CyeTa
MyTeM MOJa4u 3asBICHHUHN, 0O(QOPMIIEHHBIX B COOTBETCTBHH C YCTAHOBJICHHBIMU BaHKOM MpaBUIIaMH,
npu JuyHOM oOpameHun B bank, nmubo myrem GopMHupoBaHUS pPACIOPSHKEHUN MOCPEACTBOM
JTUCTAHIIMOHHBIX KAaHAJIOB OOCITY)KHUBAHHSI.

6.3.2. IlpenocraBnark B bank JOKyMEHTHI M CBEIEHHUs (B TOM YHCIE 1O 3ampocy banka) He
peke OJHOTO pas3a B IoJ C AAThl 3aKJIIOYEHHUS JOTOBOpa OAHKOBCKOTO BKJIAJA/TIPEACTaBIATh B baHk
MOATBEPKIeHNE 00 OTCYTCTBUU U3MEHEHUN CBEJICHUH, MOJICKAIINX YCTAHOBICHHUIO MTPU OTKPBITUU U
BEJICHUM JETIO3UTHOTO cyera, o Jlepkarene (B Tom uucie benedurmapHoM(-bIX) Biaenbiie(ax)
Jlepxatens), NPUHAAICKHOCTH K crarycy HHocTpaHHOro myOJMYHOIO JOJDKHOCTHOTO JIMIIA
(AU aJ1)/Poncreennuka UITIJT/TTyonuunoro gomkaoctHoro nuia (IT1J1J1)/Poncteennuka I1J1J1), ecin
TaKHe CBEJICHUS B YKA3aHHBIN B HACTOALIEM IMYHKTE MEepHOJ He u3MeHWIUch. [Ipu He npepocTaBieHuu
yKa3aHHBIX B HACTOSIIEM ITYHKT€ JTOKYMEHTOB W CBEICHUI NPE3IOMHUPYETCS, YTO TOCIECIHUE
JOKYMEHTBI U CBEACHHUSI, IIpeiocTaBieHHble KilneHToM, SBISIOTCS aKTyalbHBIMHU.

B cnywae mpenocraBneHus JlepkateneM TmpaBa pacropspKaThCs JEHEKHBIMU CPEICTBAMU,
HaxXOJIIMMUCA Ha JIeno3uTHOM cuete, [IpencraBurento - obecneunTs npesacTaBieHue B bank Bcex
JOKYMEHTOB W CBEICHUN, HEOOXOIUMBIX Ui HWACHTH(PHKAMK ykazaHHoro IIpemcraButens B
COOTBETCTBUM C TpeOOBaHUSAMHU 3aKOHOJaTelbcTBa Poccuiickoli @enepaliii 1 HOPMATUBHBIX aKTOB
banka Poccun.

6.3.3. B ciyuae usmenenus cBeaenuii o [lepxkatene B nmucbMeHHON (hopme MHPOPMHUPOBATH
00 aToM bank B TedeHne 5 (IATH) pabOYMX AHEH CO JTHS MX U3MCHEHHUs. YOBITKH M BCE HETaTHBHBIC
MOCNEACTBHS, KOTOPbIE MOTYT BO3HUKHYTh B Cllydyae HapylIeHHUS OTOW 0O0s3aHHOCTH, HECEeT
Hepxarens.

6.3.4. OmnauuBath ycinyru banka B coorBercTBuu ¢ Tapudamu, a Takke Bo3MemaTh banky
WHBIC TOHECCHHBIE baHKOM pacxopl, CBS3aHHBIC C UCTIOJTHEHUEM JIOTOBOpA OAHKOBCKOTO BKJIAJA.

6.3.5. B cnyuae Bo3HukHOBeHHs y JlepkaTelis OCHOBaHH MoJarathk, 4YT0 CPEeICTBAMU CBSA3H U
KOHTaKTHOW wHQopMarmet, cooOmerapiMu  Jlepkarenem baHky, MOryT HeI0OpOCOBECTHO
BOCIIOJIb30BaThCSl MHBIE JIMIIA, HE3aMEATUTENIBHO COO0IUTh 00 3ToM baHKy, a Takke cOOOIIUTh UHBIE
CpEeICTBA CBSI3M U KOHTAKTHYIO MH(MOpMAIHIO JIIs B3auMoiercTBus banka ¢ Jlepxarenem.

6.3.6. BpITONHATE Bce 0013aHHOCTH, BBITEKAIOIINE U3 IOTOBOpa OaHKOBCKOTO BKJIA/Ia.

6.4. Jlep:kaTesib HMeeT MPABO:

6.4.1. TpeOGoBaTh BO3BpaTa BKJIaJa BMECTE C IPOLEHTAMHU, HAUUCIIEHHBIMU B COOTBETCTBUU C
YCIIOBUSIMU TIPUBJICUYEHHUSI BKJIAJ0B U 3aKIIOYEHHBIM JOTOBOPOM OAHKOBCKOTO BKJIAJa, C Y4YETOM
MOJIOKEHUHA MyHKTa 8.2 HACTOAMMX YCJIOBUH, HE3aBHUCUMO OT BpPEMEHM, MPOIIEIIIEro CO JHSA
3aKJIIOUYEHHUs JOroBopa 0aHKOBCKOIO BKJIAJa.

6.4.2. TlonmomHATH BKJIAJ WIM COBEPIIATH PACXOJHBIC ONEpalMy IO JAEMNO3UTHOMY CUETY B
MOPSAJIKE, OTIPEACICHHOM HACTOALIUMU Y CIIOBUSIMH U YCIIOBUSIMU IPUBJICUEHUS BKIIAI0B.

6.4.3. Ilomyuars mo 3ampocy MH(OPMAIMIO O HOMEPE JEMO3UTHOIO CYEeTa, €ro COCTOSHUU U
JBVDKEHUH JICHEKHBIX CPEJCTB, JEHCTBYIONIMX IPONEHTHBIX CTaBKaX, YCIOBHSAX MPHUBICUYCHUS
BKJIQ/I0B.

6.4.4. OOpamatscsi B KoHTakT-leHTp C mpoxoxkiaeHneM AyreHtudukanuu [lepxarens B
KoHTakT-11eHTpe B yCTaHOBIEHHOM B baHke mopsiake Ui NOATBEPXKICHHUS aBTOPCTBA PaCIOPSKEHUS,
c(OPMHUPOBAHHOTO C HMCIOJIb30BAaHUEM AJIEKTPOHHBIX CPEJCTB IJIaTeka B CiIydae, €Cld UCIIOJIHEHUE
pacriopsbkeHuss ObUIO TPHOCTaHOBIEHO baHKOM B COOTBETCTBUM C NyHKTOM 7.3.9 VYcioBwmii
KOMILIEKCHOTO OaHKOBCKOT'O 00CITyXuBaHus fepkarenei kapt AO «Poccenbxo30aHKy.

6.4.5. Ilomyuats no 3ampocy IloarBep:keHue Ha OymaxxHoM HocuTese B banke.

6.4.6. IlpemocTaBUTH qPYromy JIMILY IIPABO PACIIOPSIKEHHUS BKIIAJOM M COBEPIICHHUS OTIeparnii
[0 JIEO3UTHOMY CYETy Ha OCHOBAaHUHM JOBEPEHHOCTH, O(OPMIIEHHON B COOTBETCTBUU C
3akoHogarenbcTBOM Poccuiickori ®Denepaumu. [Ipu sTom [lepxarenb HeECET OTBETCTBEHHOCTh 3a
neiictBus [IpencraBurens, a oTHomeHUs Mexay Jlepxkarenem u ero IIpeacraBureneM perynupyrorcs
HACTOSIIIMMU Y CJIOBHSIMHU U JIEUCTBYIOIIUM 3aKOHOAATENBCTBOM Poccuiickoit @enepanuu.
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6.4.7. 3aBemaTh CBOW BKJIaJl B TMOPSIKE, YCTAHOBJICHHOM 3aKOHOAATEIbCTBOM Poccuiickoi
CDeaepaunn“.

6.4.8. OOpamarbcs 3a BBIILIATOM BCEH CYMMBI BKJIaJla BMECTE C HAUMCICHHBIMU MPOIEHTAMHU,
OTKPBITOTO B OJJHOM BHYTPEHHEM CTPYKTYPHOM MOJpa3/elIeHUH pernoHanbHoro ¢unmana banka, B
Ipyroe BHYTPEHHEE CTPYKTYpPHOE TOJpa3lieJieHne J3TOro peruoHanpHoro ¢unuana banka,
OCYIIIECTBIISIoIIEe padOTy B BBIXOHBIC U (HJTK) Hepaboune Mpa3qHIUYHbIC THU.

7. OTBETCTBEHHOCTH CTOPOH

7.1. B cnyyae HEUCHOJHEHUS WM HEHAJIE)KAIIETO MCIOIHEHUSI 005S3aTENLCTB 10 JI0TOBOPY
0aHKOBCKOIO BKJIaJla CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBMHM C 3aKOHOJATEIbCTBOM
Poccutickoit denepanun.

7.2. baHk He HeceT OTBETCTBEHHOCTH 3a HEBBIIOJIHEHUE CBOMX 00s3aTEIbCTB IO JOTOBOPY
0aHKOBCKOTO BKJIaJa, €CJIM MPUIUHON 3TOTO CTAIHU 00CTOSTENbCTBA, HAXOISAIINECS BHE €ro KOHTPOJI,
B TOM YHCJIE: CTUXUHHBIE OeACTBUS, IEHCTBUSI TOCYAAPCTBEHHBIX OPraHOB, U3/1aHUE 3aKOHOB U MHBIX
HOPMAaTUBHBIX aKTOB, PENSTCTBYIOIMX BBIITOJIHEHUIO IPUHSTHIX Ha ce0s 00s13aTENIbCTB.

7.3. baHk He HeceT OTBETCTBEHHOCTM B Cly4dae MPOU3BOJILHOTO WM YMBIIUIEHHOTO
BMELIATEIbCTBA TPETHUX JIMI] B YacTHbIE jeia Jlepxkarens (B TOM 4ucIe, Kacarolluecs rpakaaHCKo-
IpaBOBBIX OTHOIIeHUH Jlepkatens ¢ baHkoM), OCYIIECTBIEHHOTO IIyTeM HEJ00POCOBECTHOIO
WCTIOJB30BAHUSI TPETbUM JIMIIOM CPEICTB CBS3M M KOHTAaKTHOW wuH(popmanuu [lepxkarens,
coobmeHHbIx Jlepkarenem banky.

7.4. baHK He HeceT OTBETCTBEHHOCTb 3a YOBITKHM, IOHECEHHbIE Jlep)kareiaem BCIEICTBUE
UCIIOJIHEHUsI pacnopsbkeHust Jlepxkarens, BbIJAHHOIO HEYNOJHOMOYEHHBIMU JIMLAMH, €CIM B
COOTBETCTBUM C JCUCTBYIOUIMM 3aKOHOJATenbCTBOM Poccuiickonn ®enepanuu M HACTOSIIMMH
VYcnousimu baHk HE MOT yCTaHOBUTH (PAKT BbIIAYM PACIIOPSKEHUS HEYIIOJHOMOUYEHHBIMU JIUIIAMHU.

8. Cpoxk neiicTBusi 10roBopa

8.1. Jlata 3awitoueHMs A0roBopa OaHKOBCKOIO BKJIaJga ykasbiBaercs B [loaTBepikaeHuu.
JloroBop OaHKOBCKOTO BKJaJa BCTYMAaeT B CHJIY CO JHS 3aUMCIICHUS JICHEKHBIX CPEICTB Ha
Jeno3uTHbI cueT (ykasbiBaeTcst B IloarBepknenun). [leiictBue aoroBopa OaHKOBCKOTO BKJIAJAa
IpekpaniaeTcss ¢ BbIIUIATOM  Jlepkarent0 BCEM CyMMBbl BKJIaJa BMECTE C IPOLEHTaMH,
MIPUYUTAIOLUMUCSA B COOTBETCTBUU C YCIOBUAMM IIPUBJICYCHUS BKJIAJ0B, WIHA CIIMCAHUEM €€ CO CYeTa
[0 BKJIAQy II0 HWHBIM OCHOBAaHMSM, MPEIYCMOTPEHHBIM JEUCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepauyy WM HacTOAWMMU YciaoBusMH. IIpu InpekpameHun neWcTBUS I0roBopa
0aHKOBCKOT0 BKJa/la ACTIO3UTHBIN CUET 3aKPhIBAETCS.

8.2. Bo3Bpar BKJIa/Ja W HAYMCIEHHBIX NPOIEHTOB (B cly4dae OTCYTCTBMS IMPOJOHTALUHU IO
OKOHYAHMIO CPOKA pa3MEIECHMs BKJIAJa B COOTBETCTBUU C YCIOBUSMHM IIPUBJICUYCHHS BKIIAJI0OB WIN B
cllyyae NpeKpalleHHs/TIpUOCTaHOBICHNsT baHKOM mpuema JEHEXHBIX CPEJICTB BO BKJIAJ JaHHOTO
BHJIa) B JIEHb BO3BpaTa BKJa/la WM IO UCTEYEHUs cpoKa BKJaaa ocyuiectsisercsa Ha Cuet Jlepxkarens,
C KOTOpOro OblIa IiepedrciieHa nepBoHadaibHasi CyMMa BKJIa/1a.

Ecin Ha MoMeHT Bo3Bpara BKJIada ykazaHHbli Cuer Jlepxkarens 3akpeiT, JloroBop
IpojaJieBaeTcss Ha yclaoBUAX BkIaga «Jlo BocTpeOoBaHMs» B COOTBETCTBYIOIEH BalioTe,
NEHCTBYIOIMX Ha JaTy MPOJIOHTallud JO0roBopa OaHKOBCKOTO BKJIaJa, W BO3BpaT BKJIajga U
HAYUCJICHHBIX IIPOLICHTOB OCYILECTBIIACTCS HAJIMYHBIM IIyTeM uepe3 Kaccy baHka B mnopszake,
MpeayCMOTpEeHHOM TyHKTOM 4.12 HacTosmux YciaoBuil, nuO0 O€3HATWYHBIM TyTeM Ha CYeT,
yKa3aHHbIN JlepkaTesieM B 3asBJICHUM Ha NIEPEUUCIICHUE IEHEKHBIX CPEICTB. B 3TOM cityyae, a Takxke
B cllydae JIOCPOYHOIO BOCTpeOOBaHMS BKJIaJa BO3BpAT JIEHEXHBIX cpelncTB bankom Jlepxartento
OCyIIECTBIsIETCA U JTMYHOM oOparienuu Jepxkarens (Ilpencrasurens) B moapazaenenue banka.

34 Odopmnenue 3aBeaTenpHOr0 pacuopskeHus mo Gopme baHka HocpeICTBOM JMCTAHIMOHHBIX KAHAIOB 00CITYKUBAHUS
HE MIPEAYCMOTPEHO.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
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8.3. B cmyudae mpekparieHus nmpueMa baHKOM JEHEXKHBIX CPEACTB BO BKJIAABI MOCPEICTBOM
YCTPOHCTB €caMOOOCTYKHBaHHUS JOTOBOPBI, 3aKIIOYEHHBIE paHee, MPOAOJDKAIOT CBOE JEHCTBHE 0
IIOJIHOT'O MCTIOJIHEHMsI 00s3aTenbeTB CTOPOHAMU 110 3aKIFOUEHHBIM JIOTOBOpPaM 0aHKOBCKOT'O BKJIAJA.

9. Nopsinok BHeCeHUS U3MEHEHHU I U TOMOJTHEeHU
B HACTOsIIIUE Y CJIOBUS M YCJIOBHS PUBJICYEHUS BKJIAIOB

9.1. BHecenue W3MEHEHUH W/WIM JONMOJHEHUH B HACTOALIME YCIOBUS M YCIOBHSA
MIPUBJICYEHUS BKJIAJOB, B TOM YHUCIIE YTBEpKJIE€HHE BaHKOM HOBOW pelakiuu HACTOALIMX Y CIOBUH,
NPOU3BOAUTCS baHKOM B TOpsIKe, MPEIyCMOTPEHHOM TMYHKTOM 2.9 VYCIoBUII KOMILIEKCHOTO
O6aHkoBCcKOro oOciyxuBaHusi nepxkareneid kapt AO «Poccenbxo30aHK», HACTOALIUM IYHKTOM U B
COOTBETCTBUHM C JEHUCTBYIOIIMM 3aKOoHOIarenbcTBOM Poccuiickon denepanuu ¢ ydyeToMm mOpsika
nHpopmupoBanuss Jlepkarenss O BHECCHHMH HW3MCHCHHI/HOBOW pENaKIMK HACTOSIIUX Y CJIOBHH,
YKa3aHHOTO B HACTOSIIEM ITYHKTE.

bank wundopmupyer JlepxkaTens O BHECEHMHM H3MEHEHHI/HOBOM pedakIuU HACTOSIINUX
VYcnoBuii ¥ ycinoBU NPUBJIEUYEHUS BKJIaI0B HE MEHEE ueM 3a 15 (mATHaAuaTh) KaJleHIapHbIX THEH 10
JaThl BCTYIUIGHHS MX B CHUJy JIIOOBIM W3 CHOCOOOB, YCTAaHOBIIEHHBIM HACTOSIIMMH Y CIOBUSMU,
00eCTIeUnBAOIIIMMU BO3MOKHOCTh O3HAKOMIICHUS C 3ToM nH(popmanuei Jlepkarens, B TOM YHCIIE:

— pa3MernieHueM HHPOpPMAIMN Ha HHTEpHeT-caiite banka mo aapecy: www.rshb.ru;

— pa3MmelieHueM OOBSABICHUN Ha CTEHJAX B MOApa3ieleHUsX baHka, OCYIIECTBISIOMINX
obcyxuBanue [lepxareneii;

— pasmemenueM uadopMaruu B cucteme J50°°;

— pacchbUIKOH MH(OPMALIMOHHBIX coo0IIeHni Jepxarento, B TOM qucIie
SMS-unpopmupoBanme W/MIM 1O JIEKTPOHHOH MMoUTe.

9.2. B cnyuae BHeceHus: u3MeHeHU bankoMm B HacTosIue Y CIOBUS U YCIOBUS IPUBJICUCHUS
BKJIaJIOB, BHECEHHbIE U3MEHEHMSI JEMCTBYIOT B OTHOLIEHUH IIEPBOHAYAIBHO pa3MellaeMbIX BKJIAJ0B —
C JaThl 3aKJIIOYEHHs] JOroBOpa OAHKOBCKOTO BKJIaJa, a B OTHOIICHWU BKJIAJ0OB, Pa3MEHICHHBIX 0
BHECEHUS BBIILICYKA3aHHbIX W3MEHEHHUW, — C JIaThl IEPBOro IpPOJJIEHHs JIEHCTBUS JOroBOpa Ha
CIIEIYIOIUNA CPOK pa3MelleHus BKiIana (B clay4yae €cCld YCJIOBUSMU TPUBJICYCHUS BKIIAJ0B
MIpelyCMOTPEHA MPOJIOHTAIMS 10 OKOHYaHUH CPOKa pa3MELICHUs BKJIala).

B cnyuyae nHecormacus /[lepxkarens ¢ OyAylIMMU H3MEHEHHMSIMH B HACTOSIUE YCIOBHS U
yCIIOBUSI IIPUBIIEUEHHE BKIAJOB, Jlepikarenb B J000€ BpeMmsi BIpaBe OTKA3aTbCsl OT HMCIOIHEHUS
JoroBopa OaHKOBCKOTO BKJaJa M MOTpeOOBaTh BO3BpaTa BKJIaJa B COOTBETCTBUU C HACTOSIIUMHU
YcnoBusamu.

9.3. HHdopmamuss o0 MNpekpalieHUH 3aKJIYEeHUs JIO0rOBOPOB OaHKOBCKOTO BKJIaga C
HCIOJIb30BAaHUEM YCTPOMCTB camMOOOCTyKUBaHUS TOBOAUTCS A0 cBeneHus Jlepxkareneil noObIM U3
CIOCO0O0B, YKa3aHHBIX B MyHKTe 2.6 Hacrosmux YcCiIoBuil, He MeHee uyeM 3a 15 (msiTHaaarth)
KaJIeHJAApHBIX THEH 10 JaThl MpeKpalleHus 3akioueHus: baHkoMm 10roBopoB 0aHKOBCKOIO BKJIaja C
UCIOJIb30BAHUEM YCTPOUCTB CAaMOOOCTY>KUBAHMS.

10. 3akI04YnTeIbHBIC MTOJI0KEHU

10.1. B cnyuae, korza AeHb BO3BpaTa BKJIa/1a MPUXOIUTCS Ha HEpaOOUMid IeHb Moipa3ieIeHus
banka, To 1HeM Bo3BpaTa BKJIa/la CYMTAETCS CIEAYIOMIMM 3a HUM pabounii 1eHb. [Ipo1eHThl no BKiIagy
3a HepaOouMe THU HAUMCIIAIOTCS 110 CTaBKe CPOYHOIO BKJIaZla B COOTBETCTBUU C YCIOBUSMH J0rOBOpa
O0aHkoBckoro Bkiana. Hepabouwe nHu mnonpasaeneHuss banka ycraHaBiauBaioTcs baHkoM B
COOTBETCTBHUH C €r0 PEKUMOM OOCITYKUBAHUS (PU3UUECKUX JIHII.

10.2. Bce wW3MeHEHHS W JIONOJHEHUS K JIOTOBOpY(aM) OaHKOBCKOTO BKJIaJa HWMECIOT
IOPUINYECKYIO CUITY, €CJIM OHU COBEPIICHBI B MMCbMEHHON (pOpME M MOJNMCAHBI YITOJTHOMOUYEHHBIMU
Ha TO mpencTtaBuTesnssMu obenx CTOPOH, 3a MCKIIOYEHHWEM CIy4yaeB, YCTAHOBJIEHHBIX HACTOSIIMMU
YcnoBusMH.

% TIpu ycnoBum npucoenauHeHus JlepxaTens K YCJIOBHUSAM OTKDBITHS M OOCIYKMBAHHMS CYETOB (PM3MYECKUX JIMIl B
AO «Poccenbpxo30aHK» ¢ UCTIOJIL30BaHUEM CUCTeMBI «IHTepHET-0aHK» U « MOOMIIbHBIN OaHK.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
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10.3. [Ipum manuumum npeTeH3uit K padoTe nmoapasaencHust banka oOpamieHus: HapaBJsIFOTCS

- 1o opUIMATBHOMY aJpecy W PEKBH3UTAMH Tojapa3neneHus baHka, JOBEIEHHBIMU 10
cBeaenus [lepxkatens qr00bIM U3 CIIOCOOOB, YKa3aHHBIM B IYHKTE 2.7 HACTOSIIUX Y CIIOBUH.

- Ha odurmanbHel uHTEpHET-callT AO «Poccenpxo30ank» B cetn MHTEpHET Mo ampecy:
www.rshb.ru, pasaen «O6partHast CBS3b»;

- mo teneponam: 8-800-200-02-90 (3BoHOK mo Poccuum Oecrmatubiil) u (495)777-11-00
coobmats B KoHTaKkT-1IeHTp.

OOparnieHust JODKHBI COJEPIKATh CIICAYIONIME KOHTAKTHBIE NaHHBbIC Jlepkarens: (haMumiuio,
UMs, OTYECTBO; IMOYTOBBIA ajpec; Homep TenedoHa; TekcT obOpamienus. [luceMenHoe oOpaleHue
(npeteH3usi), HaPaBJICHHOE 0 MOYTe, JOHKHO COAepKaTh MOANUCH JlepxkaTens.

Bce uHble npereH3uu, CBA3aHHbIE C APYTUMU BOIIpocaMu oOcIyxuBaHus Jlepxarens B paMKax
HAcTOALIMX YCIOBHM, paccMarpuBaroTcss baHKOM B COOTBETCTBHE C 3aKOHOJATEIBCTBOM O 3aIIUTE
paB MOTpeOuTeNeH.

10.4. Bo BceM OCTaJlbHOM, YTO HE NPEIYCMOTPEHO HACTOSIIMMH Y CIOBHSMH, Y CIOBUSIMU
KOMIUIEKCHOTO OaHKOBCKOro oOciyxkuBaHus aepxkareneil kapt AO «Poccenbxo36ank», CTOpOHBI
PYKOBOJACTBYIOTCSL 3aKOHOAATeNbCTBOM Poccuiickoii ®enepanui M HOPMAaTUBHBIMHU IIPABOBBIMU
aKTaMHu.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
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[Ipunoxenue 1

K YCIOBHSAM pa3MeleHus GU3NICCKUMH JTHIAMH
0aHKOBCKHUX BKJIAJIOB IIOCPEJICTBOM YCTPOWCTB
camooOcmyxuBanus B AO «Poccenbxo30aHk»

(6 pedarxyuu npuxaza AO «Poccenvxozbanxy 30.11.2023 Ne 2239-0/])

I | | MHWHUMAJIBHA S
IMoaTBepxaenne Ne 0 pazMelIeHHH (PU3HYECKUM JIMIIOM 0aHKOBCKOI0 I'APAHTUPOBAHHAA
BkJIa1a B AOQ «Poccenbx030aHK» ¢ HCMOJIL30BAHHEM YCTPOIiCTB caMO0OCIYKHBAHUS CTABKA T10 BKIIALLY:
XX, XXX %
(LIUDPAMU, TIPOITHCKIO)
36
VBaxxaeMblii(as) (®.11.0.), UMEHyeMBIi(as) B

nmanbHelmeM Bxiuaguuk,

JIEHCTBYIOLIETO HAa OCHOBAaHMM J0BEpEeHHOCTH Ne
Joropopa 0OaHKOBCKOTO BKJAa «
20 r.,

AXIIMOHEpHOE  OO0IECTBO

«Poccuiickuii  CeNbCKOXO3IMCTBEHHBIH OaHk» (mamee — baHk) B Jwmme

oT « » 20 T., IOATBEPXKIACT 3aKIIOUCHHE

» Ne OT « »

(HauMeHOBaHME OAHKOBCKOT'O BKJIaa)

B COOTBETCTBHH C Y CIOBHAM pa3MeIeHHs YU3MIECCKUMH JTUIaMU OaHKOBCKHX BKJIAJJOB OCPEACTBOM YCTPOHCTB CaMOOOCTYKUBAHUS B
AO «Poccenpxo30aHk» (nanee — YCIOBHS 10 BKJIAAY) Ha CIEAYIOMIUX YCIOBHAX:

37

Ne
o/ 38 VcnoBue qoroBopa 6aHKOBCKOTo BKiiaaa® ConeprkaHue yCIoBHs I0r0Bopa 6aHKOBCKOTO BKiaga®
1 2 3
1. | BunBkinaga Cpounblii Bkiagn/ Jlo BoctpeboBanus®

2. | Cymma u BamoTa BKIaja )

(cymMMa IIpOIHCEIO)

(cymma uudpamu) (HaMMEHOBaHHE BAIOThI)

3. Bo3MoxxHOCTB TIOTIOJTHEHU AL BKJIaAa, | Crnocod BHeceHUs NMepBOHAYAJBHOI0 B3JHOCA BO Bxaan
UMCIOIUECA OrpaHUYCHUSA Ha IOIOJHECHUE O gaauuubie JIEHEXKHBIE CPEACTBA
BKJIaga [0 6e3nannynbie JACHEKHBIE CPEACTBA

MuHuMaNbHBIA pa3Mep NepBOHAYAIbHOI0 B3HOCa BO Bkiag

O ue ycranosnen

O ycranosnen u paBex )

36 [Pabouas cnockal: Mnpopmayus nuice ne ebieooumes na neuams.

[Tnomranp KBagpaTHOW paMK{ JOJDKHA COCTABISATH HE MEHEE IIATH MPOLIEHTOB IUIOLIAAN IepPBOH CTPAaHHIBI JOTOBOpa OAHKOBCKOTO BKJIAIA.
IMpu opopmnenun Brnana «J{o BoctpeGoBaHus» KBaJpaTHas paMKa ¢ HHpOpManueld 0 MUHIMaJIbHOW TapaHTHPOBAHHON CTaBKe HE BBIBOANUTCS
Ha mevaTh. JlaHHAs CHOCKa ykazaHa Juis cobmroneHus Tpebosanuii denepanproro 3akona oT 02.12.1990 Ne 395-1 «O Gankax u OaHKOBCKOU
TeSITETBHOCTID).

87 [Pabouas cnocka): Mugopmayus nudice ne b1800umcs na neuams.

IMoacTpOYHBIA TEKCT, yKa3aHHBIA B TaOJMIE YCIOBHH MOATBEPKACHHUS O pa3MelleHHH Bkiaza (cymMma nudpaMu, cymMma MpOIHUCHIO,
HAMMEHOBAHUE BAITIOTHI) HOCUT TEXHHYECKHUIA XapaKTep M He BHIBOAUTCS HA I1€YaTh.

8 [Pabouas cnocka): Hupopmayus nudice ne b1800umcs na neuam.

Ipu pa3meneHun 9acTy TAOIUIBI YCIOBHH IOrOBOpa Ha BTOPOM M CIEAYIONIMX IO TOPSAKY CTPAHHUIAX JOTOBOpa OAaHKOBCKOTO BKIJIAJIa
3aroioBoK rpad moBTopsitorcs. CTPOKK TaOIHIBI YCIOBHI JOTOBOpa OAaHKOBCKOTO BKJIAJa MEPEHOCITCS HA CIEAYIONIYIO CTPAHUILY LEITHUKOM,
KpOMeE CIIy4aeB, KOTJa COAEP)KaHHE YCIOBHS AOroBopa OAaHKOBCKOTO BKJIaja 3aHMMaeT 0ojiee 4eM OJHY CTpPAHHIy JOroBOpa GaHKOBCKOTO
BKsasia. VckiroueHne CTpoK U3 TabaMIbl YCIOBHI JOroBOpa OaHKOBCKOTO BKJIaJa He Jomyckaercs. JlaHHasi CHOCKa yKa3aHa TOJIBKO JUIs Iieseit
cobmonenus TpedoBanuit Ykazanus LIb P® ot 03.06.2022 Ne 6150-V.

39 [Pabouas cnockal: Hupopmayus nuxce ne ebieodumes na neuams.

Yka3bIBaeTcst OIMH BUJ BKJIaJa, BEIOpaHHbIH Britagunkom.

YcnoBust KOMITIEKCHOTO 0aHKOBCKOTO oOcmyxuBaHus nepxkareneit kapt AO «Poccenbxo30aHk»
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(cymma nudpamu) (CyMMa IpoIHChIO) (HAaMMCHOBAHHE BATIOTHI)
MaxkcuMaJIbHBIH pa3Mep NepBOHAYAJIBHOI0 B3HOCAa BO Bkiaa (1ist cpo4yHoOro
BKJ1a/12)

O He ycraHoBICH

O ycranosieH u paBeH )
(cymma mudpamn)

(CyMMa NpOITHCHIO) (HauMEHOBaHHE BaJIOTHI)
MakcumanbHas cymma Bkaaga (171s1 cpouHoro Bkjiaia)
O HC YCTaHOBJICHA

O ycranopieHa u paBHa ( )
(cymma mugpamn)

(CyMMa NpOITHCHIO) (HauMEHOBaHHE BaJIOTHI)
IHonoanenue Braaaa (1/1st cpouHOro BKJIaAa):

O ue mpexycMoTpeHo

O npenycmotpeno

O mnpueM [AOMONHUTENBHBIX B3HOCOB TpEKpallaeTcs 3a ( )

KaJICHJApHBIX AHEH 10 AaThl okoHYaHusa Cpoka pasmereHus Bkiaana
O npuem [ONOJIHHUTENBHBIX B3HOCOB OCYIIECTBISIETCS depe3 ( )
KaJIeHAapHBIX THel ¢ naThl Havana Cpoka pasMenenus Bxinaga

0O MuHMMaNbHAS CyMMa JOMOJIHUTEILHOTO B3HOCA HE OTPAaHUYHBACTCS

0 MmurnMansHas CyMMa JJOIOJIHUTEJIbHOI'O B3HOCA COCTABJIACT

)

(cymma mrdpamn) (CyMMa TPOTTHCHIO) (HaNMEHOBAHHE BATTIOTHI)

[0 makcumanbHas CyMMa JONOJIHUTECIIBHOTO B3HOCA COCTABJIAET

)

(cymma mrdpamn) (CyMMa TPOTTHCHIO) (HaNMECHOBAHHE BATTIOTHI)
IHonoanenne Briana (115 Briaaga «/lo BoctpedoBanusi»):
0 MuanmansHast CyMMa JOMOJIHUTEIIBHOTO B3HOCA HE OTPaHUYNBACTCA

0 MuanmansHast CyMMa JONOJIHUTEIIBHOTO B3HOCA COCTABJIACT

)

(cymma nrdpamn) (CyMMa TPOTTHCHIO) (HaNMECHOBAHHE BATTIOTHI)

O unsle OIrpaHUYCHUA 110 OCYIIECTBIICHUIO ITOIIOJIHEHUA Bxknaga

Cpok u para Bo3Bpara BKiIaga — 1o | Cpok pa3memeHusi Bkiaaga (1u1s cpoyHOro BkJaja): ( )
cpouHbIM  BkiagaMm. Ilo  fmoroBopam | KaJe€HIAapHBIX THEH mpav TIpOMHCHIO
0aHKOBCKOTO BKJaJla, 3aKiIOueHHbIM Ha | JleHb Bo3BpaTa Bkiaga (Ju1si CpOYHOIO BKIAAA): «_ » 20 T
YCJIOBHSIX BbLAUM BKJIaJa 1o TpeboBanuto, | Jlo BocTpeGoBanus (1uisi BKIaaa «/lo BocTpedoBanus»)

YKa3bIBAETCs CI0BA «JI0 BOCTPEOOBAHUS»

IMponenTtHas craBka (mpoueHTHbIe cTaBkn) | IIponeHTHasi cTaBKa Mo BKJIaLy ( )

[0 BKJaAy B IIPOIEHTaX TOMOBBIX — IO
JoroBopaM  OaHKOBCKOTO  BKJIAAa, B
KOTOPBIX (DMKCHPOBAaHHAsI BENMYMHA WIIN
(MKCUPOBaHHBIE BEJIMYMHBI IPOLIEHTHO
CTaBKH CTOPOHBI JIOTOBOpa ONpPEEISoT B
JOroBope OAaHKOBCKOTO BKJIaJa IPHU €ro

3aKIIOYeHNH  (TTOCTOSTHHAsE — MPOLICHTHAs
craBka). Ilpu HanMuuM  HECKOJIBKUX
MIPOIICHTHBIX CTaBOK o BKJIAIy

YKa3bIBAIOTCS YCIOBUS U MEPHOJ BPEMEHU
MpUMEHEHUs Kaxaou u3 Hux. [lo Bxiagam
70 BOCTpeOOBaHWS MPOIEHTHAs CTaBKa
yKa3blBaeTCs Ha  JarTy  3aKIIOYEHUs
JoroBopa OaHKOBCKOTO BKJIaJa, a TAKKe
yKa3pIBaeTCsl HHQOpPMAIHs O BO3ZMOXKHOCTH
HU3MCHEHHS GaHKOM pasmepa
BBITUIQUCHHBIX NPONEHTOB B CIIydae, eCIIN
Takas  BO3MOXKHOCTH  IIPEIyCMOTpEHA
JIOTOBOPOM OaHKOBCKOTO BKJIAa.

IIpu MIPUMEHEHUH TepeMeHHON
IPOLIEHTHOM CTaBKM (IPOLIEHTHON CTaBKH,
colepxalleil  NepeMEeHHbIE  BEIMYMHBL,
3HA4YEHUs] KOTOPBIX ONPEAETIAIOTCS UCXOMAs
U3 00CTOSITENILCTB, HE 3aBUCSIINX OT OaHKa
1 ahOUWIMPOBAaHHBIX C HHUM JIHMI) —
MOPSJIOK €€ OmpeeNieHHs M 3HaueHHe Ha
JIaTy 3aKJIIOYCHHUS] JOTOBOpa OaHKOBCKOTO

udpamu TPOIHCHIO

MIPOLIEHTOB T'OJIOBBIX
N3MeHeHne NPOLEHTHON CTABKM IPH M3MEHEHUH CYMMBI JICHEKHBIX CPEACTB,
HaxoAsmXxcs Bo Bkiaage (1/1s1 cpouHOro BK/Iajaa):

O ue mpexycmoTpero

O npexycmoTpeno u cocTaBsier

oT o BKIJL. % TOJIOBBIX
oT o BKIJL. % TOJIOBBIX
oT o BKIJL. % TOJIOBBIX

N3MeHeHHe MPOLEHTHO! CTABKH B COOTBETCTBHHU C MEPHOAAMM HAXOXKIEHUS
CYMMBI IEHEXKHBIX CpecTB BO Briaae (1uisi cpouHOro BK/Ia12):
O e mpexycmoTpero

O npexycMOTpeHO 1 COCTABISET

- nepuon ( - JTHeH) % TOOBBIX
- nepuon ( - JTHe) % TOI0BBIX
- nepuon ( - JTHeH) % TOOBBIX

HN3menenne bankoM npoueHTHONH CTABKHU 1O BKJIAaJaM
«Jlo

VYenosusimu. (1uist BKiIaga «Jlo BoctpeGoBanusi»)

BOCTpeﬁOBaHI/Iﬁ» OCYIHIECTBIIAICTCA B TMOopAAKE, npeayCMOTPEHHOM

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
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BKJIaJIa, IOPAZOK ¥ CPOK HHOOPMHUPOBAHUS
BKJIaguuka 00  HU3MEHEHMH  TaKoi
MPOLIEHTHOM CTaBKU

HOpS{Z[OK BBIIUIATBI BKIIAAYUKY HPOLECHTOB
110 BKJIagy

Ileproau4HOCTH BHINJIATHI MPOLEHTOB (JIJIs CPOYHOI0 BKJIAIA):
O exemecsturo

O exexBapTanbHO

O pa3 B mosrona

O pa3 B rox

O B xoHIIEe cpoka pa3meliieHust Briana

O B Hauase cpoka pasmenieHus Briana

Ileproau4HOCTH BBIIATHI IPOLEHTOB (JIIs1 BKJIaja «/lo BocTpedoBanus»):

O exxemecsiaro

O exexBapTanbHO

Yniara npoueHToB no Briaay ocyuiecTBiisiercsi cleAYHOIIUM o0pa3oM (juisi

CPOYHOI0 BKJIaJA):

O MyTeM 3aUHMCIICHUS Ha cyer Bxnagunka Ne

O myrem 3auncnenus Bo Briaj (KanuTanu3arms)

Ynaara npouentos no Braany (1is Briaaa «/lo BoctpedoBanus»):
IIpowusBourcst myrem 3auncieHus Bo Bxian (kanuTann3amnms)

[IponeHTHAs cTaBKa (TIPOLICHTHBIC CTABKH)
b0 TOpANOK ee (MX) ONpEeAeICHHs IpH
JOCPOYHOM BO3BpaTE€ CYMMBI CPOYHOTO
BKJIAJa WIM €€ YacTH 10 TPeOOBaHHUIO
BKJIaTYMKa

B ciayuae Bo3BpaTa 10 uctedeHust Cpoka pasMerneHusi BKJaaa (JIis CPOUHOI0
BKJIaJ1a):

- Bcell cymmbl Brmama mmbo ero wactu (ecam He NPETyCMOTPEHBI PAcXOAHBIE
omepanyuu no Brinany) wim

- vactd Bkmazma (ecmm mpemycMOTpeHBI pacXogHble omepanuu 1o Bxmany), B
pe3yabTaTe 4ero cymMMa Bxiaza cTaHeT MeHee COOTBETCTBYIOLIETO HECHMKAEMOTO
ocTaTKa [0 BKJIaay, IPOLEHTH! HAUUCIIAIOTCS U BBIIIIAUYNBAIOTCS:

O o craske Brkiana «Jlo BocTpeboBanus», neicTByolueii B banke Ha naty
BO3Bpara

O npoueHThl HAYKCISIIOTCS TI0 CIIEAYIONICH CTaBKe, ONpeIeIsieMOi B 3aBHCHMOCTH
OT CpoKa HaxO>KAeHHsI CyMMbI BkiIaga Ha 1emo3uTHOM cyeTe (BKIIOUUTEIIBHO)
- [QHeW - mo craBke BKiIaaa «Jlo BocTpeOoBaHIY

- THEH - % TOIOBBIX

- TTHEH - % TOJIOBBIX

O unoe
He npumenumo (1151 Bkjaaaa «/lo BoctpeboBanus»)

BO3MOXHOCTH ~ JOCPOYHOrO  BO3Bpara
YacTH CYMMbI CpPOYHOrO BKIaja 0e3
W3MEHEHHsI YCIOBHI O pa3Mepe MPOLCHTOB
U TIEPHOJUYHOCTH WX BBIILIATHI, YCIOBHSI
TaKOro JIOCPOYHOTO BO3Bpara, pasMep
HECHM)KAEMOT0 OCTaTKa CyMMBI BKJIa/ia

Pacxonnsie onepauun no Briany:

O e mpexycMoTpeHs

O npexycmotpens

O pacxonmbie onepanunu npekpamares 33 ( ) KaleHIapHBIX JTHEH 10
natbl okoHuanus Cpoka pasMenieHus Briana

O pacxomHble omepanyy OCYIIECTBISIOTCS 4depe3d _ ( ) KaJeHIapHBIX
JHel ¢ natsl Hayana Cpoka pasmeleHus Bxiana

O HHOE

Hecuunxaemblii ocTaTok no Bkiaany:
O ue ycranosnen

O ycranosnen u paBeH ( )

(cymMMa IIpOIHCEIO)

(cymma udpamu) (HaMMEHOBaHHE BAJIOThI)

BosmoxHOCTE M NOpAAOK  MPOIJICHUSA
CpOKa CpOYHOI'0 BKJIaaa

ABTOMATHYECKOe mpoienue (mposjonramus) mo Briaagy (11si cpouHoro
BKJIA1A):

O npemycmoTpeHa Ha YCIOBHSX M IMOA HPOLEHTHYIO CTaBKy, ICHCTBYIOIIHX B
banke Ha naty npo/yieHus (IIpOJOHTalNH);

O wue mnpenycmorpena. Cymma BKiIaja C NPUYUTAIOMMMHCS I[IPOLEHTAMU

NEPEUUCIICTCA Ha Bximaguuka o O6CIIy)KI/IBaHI/IIO

No
Ecnu ykazaHHbIi cueT 3aKphIT, BaHK MpojyIeBaeT 10roBop OaHKOBCKOTO BKIIAJa Ha

YCJI0BHUAX BKJIada «HO BOCTpe6OBaHI/I$I)>, I[eﬁCTByIOIHPIX B bamke Ha MomeHT
IMpOAJICHHUS 1OTrOBOpa 0aHKOBCKOI'O BKJ1aJa.

cyeT BKJIaga
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He mpumennmo (a5 Briiaga «/lo BocTpedoBanus»)
KosmmyecTBO npojajienmii (MpoJIoHr anuii):

10. | Cnoco6 obmena wunpopmauueir wmexnay | Oomen wunpopmanueir wmexny bankom U BxmagunkoM — ocymiecTBisieTcs
0aHKOM 1 BKJIaJINKOM CIEIYIOIIUM CIIOCOOOM:

- BankoM Brxmamunky yBemoMIIEHHs, KacarolHecs BOIPOCOB OOCIY)KUBAHUS
HEOTPAaHWYEHHOTO Kpyra BKJIaTUMKOB baHka, HalpaBIIIOTCS C HCIIOIBb30BAaHHEM
(1m0 BEIOOpY Banka) omHOTO MM HECKOJIBKHX CIIOCOOOB:

. pa3MeneHre HHGOpManuKu Ha opuIHanbHOM calite banka B cetn
Wurepuer (Www.rshb.ru),

. pa3Menenre MHGOpPMAIMKM Ha CTEHAAX B MopapasjencHusx banka,
OCYIIECTBIIIOIIX 00CTy)XnBaHue Bxiarankos,

. pacchuIkM  MH(GOPMAaNMOHHBIX  cooOmeHnit  Bramumkam ¢
HCIIOJIb30BAHUEM DIICKTPOHHOMU MOYTHI,

. yBenomieHne BrxmagumkoB myrem SMS-uHbOpMupoBaHHS IO

HoClieTHEMY H3BecTHOMY banky Homepy MoOminpHOro TenedoHa
Bxiragunka/Push-yBeqomineHuss Ha MOOWIIBHOE YCTPOHCTBO, Ha KOTOPOM
ycraHoBieHa cucteMa «MOOWIBHEIN GaHKY,

o OCYIIIECTBIIEHHE J03BOHA BKIaguuKy MO IOCIIeTHEMY HU3BECTHOMY
banky HomMepy MoOunbHoro TenepoHa Bxmamgumka —omepatopom
KonrakrHoro nenrpa banka,

a yBeIOMJICHHMS, Kacalolhecs BONPOCOB 00CITyKUBaHUS OTACIbHOTO Briagunka —
OIHHM W3 CleAyrImux crnocoboB (mo Beibopy baHka) — myTrem HampaBieHUS
BKiIamuuKy CpeACTBAaMH OPTaHU3AIMM MOYTOBOIl CBSI3M MHCbMa IO IOCIEAHEMY
n3BectHoMy banky ¢daktmueckomy anmpecy Bkmamumka, myrem  SMS-
MHQOPMUPOBAaHKS MO MOCIETHEMY HW3BECTHOMY baHKy HOMepy MOOWIBHOTO
tenedona Brinagunka/Push-yBenomienns Ha MOOMIIBHOE YCTPOICTBO, HA KOTOPOM
ycraHoBieHa cucreMa «MOOWIBHBIN 0aHK», ITyTeM HalpaBiIeHHs COOOIIEHHI MO
HOCIIeTHEMY U3BECTHOMY BaHKy anpecy a/eKTpOHHON MOYTHI (JUIsl yBEIOMIICHHH 1
WHBIX COOOIICHWH B COOTBETCTBHUH C TPEOOBAaHMSAMH 3aKOHOAATENbCTBA), ITyTEM
pasMmereHus uHGOpMaMM B cucTeMax  JIMCTAQHI[MOHHOTO  OaHKOBCKOTO
obcmyxuBanua’’, a TaKKe TyTeM HEMOCPEACTBEHHON Mepeqaun  BaHKOM
Bruaguuky (IlpeacraBurento) B monpasaenenue banka;

- Brmamgunkom baHky — HampaBisroTcs yBedomuleHHs B cBoOomHO# dopme (Ha

OyMa)XHOM HOCHTENE/B DJIEKTPOHHOM BHAE) N0 OQHUUIHATBHBIM aJpecaM |
pekBu3uTaM baHka, JOBEACHHBIMH 110 CBEACHHUS BKiIaaurka 00bIM U3 CIOCO00B:
e pasmenieHue uHpopManmu Ha odunuanbHOM caiite banka B cetn
Hurepuer (Www.rshb.ru),
e pasMmenieHne MHpOpMAaIMM Ha CTEHIAaX B IOIpasfeleHUsX baHka,
OCYIIECTBIIIOIINX 00CTy)XnBaHue Bxiarunkos,
®  PacCBUIKH UHGOPMALIMOHHBIX COO0IIeHUI Bknaunkam c

HCIIOJIb30BAaHUEM 3.II€KTp0HHOI7I IIOYTHI.

11. | UHple ycnmoBusa, He NpoTHBOpedamue | BKIamgdMKy OTKPBIT IEMO3UTHEIH cueT Ne ,
TpeboBaHMsIM  (emepanbHBIX  3akoHOB | Cuer mo oOCTyXKHBaHHIO BKIaga Ne
(BKJIFOYAOTCS npu HaJIN4UHI
JIOTIOJTHUTEIbHBIMU CTPOKaMH c
MIPOJIOIDKEHHEM HYMEpAIMH I10 TOPSAKY)

Hacmoawum s ygedomen u 6ulpasicalo coznacue ¢ mem, 4mo
. B ClIydae W B TIOpSJIKE MPEIYCMOTPEHHBIX YCIIOBMSIMH, BO3BpaT BKJIAJA, OTKPHITOTO B HHOCTPAHHOM BajioTe,
OCYIIECTBISICTCS] B POCCHHCKHX PyOIIsiX.

THonpaznenenne banka, B kotopom Brxmamumky Bbimano moareepxkaeHue: AO «Poccempxo3bank» OI'PH ,

WHH , K/c TJIe OTKPBIT K/C , BUK
®UO paboTHuKa, BeiAaBiiero [loaTBepKacHIE
JaTa « » 20 r. ML
(moxmnuce) T
Ox3emmursip [loaTBepskaeHNS MOTYIUIT:
« » 20 r.
(moamuch Bxiaunka) (pacumpoBka) (mara) T

40 [Homep cHOCKH yKa3bIBaeTcsl B COOTBETCTBHHU C HyMEpalyel CHOCOK B Y CIIOBHSAX |
B cinydae mpucoeaunenus Jlepxatens K YCIOBUSM JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIY)XMBaHHS (PU3NIECKUX IUI B
AO «Poccenpx030aHK» ¢ HCIIOIB30BaHNEM cucTeMbl «HTepHET-0aHK» 1 « MOOMIBHBINA OaHKY.
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Ipunoxenue 2

K YCIIOBHUSIM KOMILICKCHOTO OaHKOBCKOT'O 0OCITYKUBaHHS
nepkatenei kapt AO «Poccenbxo30aHk»

(6 pedarxyuu npuxazoe AO «Poccenvxo36anky

om 27.12.2021 Ne 2445-OL, om 31.01.2022 Ne 156-0O/],
om 03.06.2022 Ne 1029-O, om 22.11.2022 Ne 2232-0O/1,
om 12.12.2022 Ne 2354-O, om 06.02.2023 Ne 169-0O/],
om 10.10.2023 Ne 1935-O11, om 29.12.2023 Ne 2521-0O]])

YCJIOBUA
NpeJoCcTaBAeHHA 0AHKOBCKHUX NMPOAYKTOB (PM3HYECKHUM JTHLIAM
B pamkax Ilakera ycayr AO «Poccenbxo30ank»

Hacrosimmue YcnoBus npenocraBieHns 0aHKOBCKUX INPOAYKTOB (U3MYECKUM JIMI[AM B paMKax
[Takera ycnyr AO «Poccenbxo30ank» (nasee — VYcnous mno Ilakery ycnyr) peryaupyror
npegocraBieHue U oodcnyxxuanue bankom IlakeToB yciayr. Bo Bcem, 4To mpsiMo He yperyiaupoBaHO
VYcnousasmu 1no Ilakery yciyr, CTOpOHBI pPYKOBOJCTBYIOTCS MHBIMU paslielnaMu Y CIOBUM
KOMILIEKCHOTO OaHKOBCKOro oOciyxkuBaHus nepxareneid kapt AO «Poccenbxo36aHk» (nanee —
YKBO) wu VYcinoBuil IUCTaHIIMOHHOTO OaHKOBCKOTO OOCTYXHBaHHS (DU3MYECKHX JIAI[ B
AO «Poccenpx0306aHK» ¢ UCMONb30BaHUEM cucTeMbl «VHTepHeT-0aHK» 1 «MoOuIbHbIN OaHK» (nanee
— YJBO). Ilpu stom mnonoxenuss aApyrux paszaenoB YKBO/YIBO w/uny mpuiaokeHWH K HUM
IIPUMEHSIOTCS B YacTH, He MpoTUBOpedaliei ¥Yciosusm o [lakery ycayr.

1. TepmuHbI u onpeeleHUus

TepMuHbl 1 OHATHUS, OTcyTcTBYIOIIHE B Y KBO nnmn uMmeromue nuoe 3HaueHue, ONpeIemsoTcs
B HacToAwux YcnoBusx no [lakery ycnyr cieayromum o0pa3om:

Jorosop IBO — 10roBop 0 MpeaoCTaBIEHUU JAUCTAHLIMOHHOTO OAHKOBCKOI'O OOCITY>KHBaHUS
¢usnueckux sun B AO «Poccenbxo30aHk» € HCHoNb30BaHHEM cHucTeMbl «HTepHeT-0aHK» U
«MoOwbHBIM GaHK», 3akiItoueHHBIH Mexay Kmumentom u bankom, cocrosmuii U3 3asBiCHUS Ha
noakimoueHue k JIbO u YJIBO.

Jorosop mo Ilaketry ycayr — JloroBop 0 HpeJOCTaBIEHUM KOMIUIEKCHOIO OaHKOBCKOIO
oOcmyxuBaHusi B pamkax [lakera Ycnyr, 3akimouaemsiii Mexay Kinvenrom u bankom, coctosimuii u3
3agsnenust Ha [laker ycmyr, HajuieXalMM 00pa3oM 3alOJHEHHOro M mojanucaHHoro KimeHrtow,
VYcnoBuit KOMITJIEKCHOTO 0AaHKOBCKOTO 00cykuBaHus aepxkareneit kapt AO «Poccenbxo30aHK.

3asBienue Ha Ilaker yciayr — 3asgBieHHE Ha KOMIUIEKCHOE OGAHKOBCKOE OOCIY>KMBaHHE B
pamkax Tapudnoro nnana no Ilakety ycnyr.

3asiBjieHHe Ha U3MeHeHHe TapuHoro miana no Iakery yeayr — 3asBinenue, opopmisiemoe
kneHToM-Biangensiem Ilakera ycnyr «lIpemuym» wim Ilakera ycnyr «YibTpa», B claydae
BBIDQ)KEHUS  BOJIEU3BSABICHHUA  KIMEHTOM Ha  u3MeHeHue Tapuda mno Ilakery ycmyr
«IIpemuym»/«Y nbTpar.

Kauenrt-Baanesen Ilakera yeayr (najnee — Kiuenr) — ¢pusndeckoe nuno - pnajaenen [lakera
ycuyr, 3akimounBimii ¢ bankom Jlorosop no Ilakery ycayr.

Komuccus 3a oocayxuBanue Ilakera ycjayr — miara 3a npenoctaBieHue U 00CITyKUBaHHE
[Takera ycnyr, pa3Mep U MOPSIIOK B3UMAaHUS KOTOPOM OmpeenseTcs COOTBETCTBYIOIUME Tapudamu
no [akety ycnyr «IIpemuym»/«YnpTpa»/«3MUT» U HACTOSAIIKUMU Y cJI0BUsIME 110 [lakeTy ycnyr.

JIbroruplii mepuoxy — Mecsl, B KoTtopom 3akmoueH Jloroeop mno Ilakery ycmyr
«[Ipemuym»/ «Ynbrpay» wimm usmened Tapud mo [lakery ycnyr «[Ipemuym»/ «Yibrpay, 3a KOTOpBIH
He momIekuT B3uMaHuio Komuccus 3a oOcmyxkuBanue I[lakera ycayr «[lpemuym»/ «YasTpay.
JIbroTHBI TEPUOA MPENOCTABISAETCA TOJIBKO Ipu 3axitoueHuu JloroopoB mo Ilakery ycmyr c
eXeMecaYyHbIM PacyeTHbIM NeproioM.
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IMoapa3nenenne banka — BHYTpeHHHE CTPYKTYpHBIC TojapasnaeneHus banka, ¢umuan u ero
BHYTPEHHUE CTPYKTYpPHBIE N1OIpa3/ICIICHUS.

Ilopyyenne — coobmenue Knmenra, HampaBinenHHoe B bank mocpernctBom JIBO B pamkax
VYcenyru, coxepikaiee CBEIEHHUs, HEOOXOOUMBIE Ui COBEPLUEHUS COOTBETCTBYIOLIUX OINEpalUil B
paMKax Yciayru.

IIpoaykrsl (yeayrn), Bxoasimue B coctas Ilakera ycayr (nanee — Ilpoaykrsl (yeayrn)) —
nepedyeHb IlponykroB (ycmyr), mpepocraBisieMblx bankom w/mnm IlaptHepamu banka B pamkax
[Takera ycnyr. Ilepeuens IlponykToB (yciyr), BkIoueHHbIX B Ilaker yciyr, ompeznensercs
nerictytomumMu Tapudamu o [lakery ycmyr.

IIpoeKxT 31eKTPOHHOIO OKYMEHTa HA OTKPbITHE/3aKPbITHE TeKYIero/HAaKONMUTEIbHOIO0
cuera (Ipoextr DJI) — odopmicHHBI B 31ekTpoHHOM BuAe mocpeactBom Cucremsl JIBO Ha
ocHoBanuu Ilopydyenus Kiumenrta B pamkax Yciayru u HampasiaeHHbIM KimeHTy mocpencTBoM
Cucrembl JIBO mnpoekt pacnopspkenus Kimenta naiud  ucnoiaHeHusi baHkoMm  onepanuu
OTKPBITHUS/3aKPBITHS TEKYIET0/HAKOMUTEIILHOTO CUEeTa.

IIpoekt »3jexkTpoHHOro miarexuoro aoxkymenta (Ilpoekr IIIJ) — odopmieHHBIT B
anekTpoHHOM Buje nocpeactBoM Cucrembl JIBO Ha ocHoBanuu Ilopyuenuss Knumenrta B pamkax
VYcenyru u nvanpasieHssii Kinmenty nocpencrsom Cucremsl /JIBO npoekt pacnopstxenus Kimenra o
NEPEeBOJIC JICHEXKHBIX CPEICTB, B TOM uHcie ¢ ucrnonb3oBanueM CBII, 00 oTkpeiTum cyera mo
BKJIajly/cueTa 1o BKJIaxy «Jlo BocTpeOoBaHUS» C OJHOBPEMEHHBIM NEPEBOJIOM JEHEKHBIX CPEJICTB B
LEeJISX Pa3MeIleHHs BO BKJIAJ], O 3aKPBITHU cueTa 1o BKiaay/ Bkiany «/lo BoctpeOoBaHUS .

Iposaonranus Iakera ycayr — npojyenue cpoka aevictsus Jlorosopa no Ilakery yemyr.

IHapTHep banka — ropuauyeckoe JIMIO, 3aKJIIOYMBILIEE T0rOBOp ¢ baHKOM Ha IpeaocTaBiIeHHE
CHELMANbHBIX yCIOBUM/mpoBeaeHue akuuil no IIpoxykram (ycmyram), npeanaraembix Kimentam u
YTBEPKACHHBIX YIOJIHOMOYEHHbIM opraHoM banka. [lox cnenuanbHbIMM yCIOBHUSIMH I[TOHHUMArOTCS
yCIOBHA, OTJIMYaroIMecss OT yciaoBuil npenoctaBieHus IIponykroB (ycimyr) BHe Ilakera ycmyr,
YTBEPKIACHHBIC YIIOJIHOMOUYEHHBIM opraHoM banka.

PacueTHbIii Iepuox — nepuoji npeaocTapieHus U oocinyxuBanus [lakera yciyr, 3a KOTOpbIH
noanexut B3umanue Komuccun 3a o0cinyxusanue [lakera yciyr:

- nonX pacueTHbIM nepuonoM mid [lorosopos mo Ilakery yciyr «Omut» n Ilakery ycmyr
«YabpTpa», MO KOTOPBIM B cOOTBeTCTBMM ¢ Tapudom no Ilakery yciyr mperycMOTpEHO B3MMaHHE
KOMMCCHH 3a T0Jl 00CTyXUBaHUsS, TOHUMAETCs TIEPUO/], PaBHBIN KaJleHAapHOMY IOy, U IIPUMEHSETCS
€XKETOJIHBIM MOPSIIOK B3UMaHMsI KOMHCCHH 3a 00CITy)KUBaHUE (Aajiee — eXKEerogHbIi MOps 0K B3UMaHUs
KOMHCCHH);

oz pacdyeTHsIM nepuonoM ais Jlorosopos no Ilakery ycnyr «Ilpemmym» m Ilakety yciyr
«YbpTpa» INOHUMAETCS INEPUOJ, PABHBIM KaJEHIAPHOMY MECSIy, W TPUMEHSETCS €KEMECIUHBIN
MOPSAIOK B3MMaHUS KOMHUCCHM 3a OOCIy)KHBaHME (Jajiee — €KEMECSUHbI MOpsI0K B3MMaHUS
KOMHUCCHH).

PacnopsiskeHue — IOATBEP)KIACHHBIM M HampaslieHHbIM KimeHToM B baHk Ha ucHonHeHue
JIEKTPOHHBIA JOKYMEHT/3JIEKTPOHHBIN IUIATEKHBIH JOKYMEHT, C(OPMHMPOBAHHBIM HAa OCHOBAHUHU
[Tpoexra 3/1/ ITpoexTa DII/I.

Cucrema IBO — cucrema 1MCTaHIIMOHHOTO OAHKOBCKOTO 00cykuBaHus «HTepHET-0aHK» U
«MoOUNBHBIM 0aHK», KOMIUIEKC IPOTrpaMMHO-TEXHUYECKUX CpelacTB baHka, obecrneunBaromui
¢dbopmupoBaHue, mepenavy, perucTpanuio pacnopsbkeHuilt Kimenra, a taxke MHbIe QYHKIUM uyepes
nH(}OPMaLIMOHHO-KOMMYHHUKAIMOHHYIO ceTh HTepHeT. OnepaTopom Cucremsl JIBO saBnsercs bank.

Cuer Ilakera ycayr — tekyuui cuet B Baitore Poccuiickoit @eaepannu, oTKpbIThI baHkoM
KimmeHTy B menmsix OCYIIECTBIEHUs PAaCUYETHBIX ONEpPALMi, B TOM YHCJIE ONEpPalHUi MO CIHCAHUIO
KoMHCccUU 3a obcmyxkuBanue [lakera ycimyr mpu 3akimroueHuu/mposonranuu Jloroopa no Ilakery
YCIIYT.

Yeayra — yenyra «PCXb Pedepent», B pamkax kotopoit Knuenty, 3aximounsiiemy Jloroop
JABO u orosop no [lakery yciyr, nepeyeHb NPOIYyKTOB U YCIYI KOTOPOTO COAECPKUT Yciyry, bank
Ha ocHoBaHMHU [lopyuenus Knuenra B nensx copepiienus oneparuu ¢popmupyet [Ipoext D/1/TIpoekt
OI1J] B Cucteme JIBO m1st mocneayromero HCojHeHnsI BaHKOM COOTBETCTBYIOIIEH Omepaliui.
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@DUHAHCOBBINE  KOHCYJbTAHT — paOOTHUK mompasfencHuss baHka, HaIeIeHHBIN
MOJIHOMOYHUSIMU TIPOJQK CTAaHIAPTHBIX MPOIYKTOB, OCYIIECTBICHUS OOCHykuBaHus KiHMeHTOB B
pamkax Ilakera ycmyr, mpuBiedYeHHS OT WMEHHM baHka JEHEXKHBIX CPEACTB (U3MYECKUX JIMI] Ha
O0aHkoBckue cyera B Bamore Poccuiickoit @enepalud W HMHOCTPAHHOW BAJIOTE HA YCIOBHSX,
YTBEPKICHHBIX baHKOM, ¢ IpaBOM NOAMUCAHUS COOTBETCTBYIOIIUX JlOTOBOPOB M JOKYMEHTOB,
COCTABJICHHBIX B Tojpa3jeiieHnu baHka, MOAMMCaHus PacYETHBIX JOKYMEHTOB, COCTABJICHHBIX IO
pacrniopspkeHuio (3asBieHuto) KimeHrta, a Takke HaJeJIeHHBIM COOTBETCTBYIOIIMMH JIOJDKHOCTHBIMHU
mpaBamM#, OOS3aHHOCTSIMH M WHBIMUA TIOJITHOMOYHUSIMH, OTOBOPEHHBIMH B €ro JODKHOCTHOU
UHCTPYKIIUH.

2. OO0uue moJoKeHHus

2.1. B cnyuae 3akmroueHus Jlorosopa o Ilakery yciyr, Hactosuue Y cnosus no [lakery ycmyr
ABJIAIOTCS HeoThemiieMoil yacTteio YKBO u ycraHaBnuBaroT nopsaok npenocrasieHust Kinuenty u
oOciyxuBanus bankom IlakeToB yciyr, a Takke peryJupyroT WHbIE OTHOILIEHHS, BO3HHKAIOILIUE B
CBs3M ¢ ATUM Mexay KinuentoM u bankom (zanee coBMecTHO UMeHyeMble — CTOPOHBI).

2.2. YcnoBusa mno Ilakery yciyr SBISIOTCS €AMHBIMU IS BCeX (U3WYECKUX JHIl U
orpenestoT nosoxkeHust Jlorosopa no Ilakery ycnyr, 3akimouaemMoro Mexxy bankom u GpusnuecKumu
muuamu. B cinyuae ecnm Kiment npucoeaunmics k YKBO, Ho He 3akmtouns ¢ bankom JloroBop no
[Takery ycnyr, YcnoBus no [lakery ycnyr He IpUMEHSIOTCA.

2.3. Ilponyxrtsl (ycnyru) banka w/mnum I[laptHepoB banka, Bxoasiue B coctas Ilakera ycnyr,
MOPSIIOK MPEOCTaBICHUS U OOCTY>KUBAHUSI KOTOPHIX HE PEryIUPYETCS HACTOSALMIMMU Y CIOBUSIMU T10
[Makery ycnyr w/mnu YKBO, mnpenocTaBisioTCsi HAa OCHOBAHHWM HMHBIX OTIEIBHO 3aKIHOYaeMbIX
noroBopoB (cornamenuit) Knuenrta ¢ bankom nnu Knuenra ¢ [Maptaepom banka.

2.4. bank c nenpio o3HakomieHus: Kiimentos ¢ HactosimuMu Ycnosusimu 1o Ilakery ycayr
pasmemaer ux B Ilompasmenenusix banka, a Takke IIOOBIM M3 CIIOCOOOB, 00ECIEUMBAOIINX
BO3MOXXHOCThH O3HAKOMJIEHUS C 3T0i nHpopmanueii, B cootBeTcTBuH ¢ 1. 2.9 YKBO.

2.5. BHeceHne W3MEHECHMU W/WIM JNOTOJHEHWH B Hacrosimme YcioBusi mo Ilakery yciyr
u/umn Tapudsr no Ilakery ycayr B 4yacTu mpeaocTaBieHus U oocmyxkuBanus [IpomykToB (yciyr),
MOPSIZIOK TIPEAOCTaBICHUST W OO0CIyX uBaHMs KOTOpbix perynupyercas YKBO, mnpousBogutcs B
cootBercTBud c 1. 2.9 YKBO. BHecenne usMeHeHnil W/WIM JOMOIHEHUN B HACTOSINHUE Y CIOBUS I10
[Makery ycnyr w/mnmmu Tapudsr no Ilakery ycnyr B YacTH MPEIOCTABICHUS W OOCITYKUBaHUS
[IpoaykToB (ycnyr), HOPSAOK MPEAOCTaBICHHS U OOCTYXHBAaHUS KOTOPBIX PETYIUPYETCS HHBIMU
OTJIETTbHO 3aKJI0YaeMbIMU JoroBopamu (cornameHusiMu) Knuenta c¢ bankoM, mnpou3BOAMTCS B
COOTBETCTBUH C TAKUMHU JJOTOBOPAMH (COTJIAIICHUSMHU ).

3. TlpaBa u o6s13anHocTH CTOPOH

3.1. bank o0si3yercs:

3.1.1. OcymectBnsate obcimyxuBanne Kimenrta B pamkax [loroBopa mo Ilakery ycmyr B
COOTBETCTBHUHM € 3aKOHOJaTeIbCcTBOM Poccuiickoit denepanuu u Tapudamu no [lakery ycnyr, a Takxke
Ha OCHOBAHWM MHBIX OT/AEIBHO 3aKJIF0YAEMbIX JIOTOBOPOB (CoraieHuil), npuMeHnMsbIX K [Ipoagykram
(ycnyram), Bxoasmum B [laker ycuyr.

3.1.2. TapantupoBare TaitHy Cuera/CueroB, omnepamuii mo Cuery/Cueram W CBEICHHH O
Kmuenre. Mudpopmanus o Kiumenre, cocrosHum Cuera, omepanusix HO CYETy MOXET ObITh
MIpeIOCTaBlIeHa TPETHbUM JIMIIAM TOJBKO B CIydasx U B MOPAJKE, MPEAYCMOTPEHHBIX NEHCTBYIOIIUM
3aKoHoarenbcTBOM Pocculickoit denepanuu.

3.1.3. BeImOMHATh  KOHTPOJBbHBIE (YHKIWH, BO3JNOKEHHBIE Ha baHK JeHCTBYIONIINM
3akoHonarenscTBOM Poccutickoit denepanuu u bankom Poccun.

3.2. bank uMeeT npaso:

3.2.1.BHOCHTH U3MEHEHHUS W/WIIN JOTIOTHEHUS B HacTosue Y cnoBus mo [lakety ycuyr (B ToM
yucie, yrBepxkaeHue bankom HoBo#l pemakiuu Ycnosuil no Ilakeram ycnyr) w/unu B Tapudst no
[Takety ycayr nmo cornamenuto CTOpoH, B HOPsIKE, IPEAYCMOTPEHHOM 1. 2.5 HacTOAIMX Y CIIOBHA MO
[TakeTy ycnyr, 1 B COOTBETCTBHHM C JIEWCTBYIOIINM 3aKOHOAATENbCTBOM Poccniickoit denepanumn.
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3.2.2.HampaBnsate Knumenrtam, 3akmounmBmmMm JloroBop mo Ilakery ycmyr, mHdopmaruio,
CBSI3aHHYIO C MCIIOJIHEHHEM 0053aTeNIbCTB W/MIHM peanu3aiueil nmpas no [lorosopy no Ilakery ycmyr.
Bce puckm, cBA3aHHBIE C TEM, YTO HAIPABJICHHAs IO OTKPBITBIM KaHAJIaM CBS3M KOPPECHOHIEHLUS
MOJKET OBITh IOCTYITHA TPETHUM JIMIIaM, Bo3naratorcs Ha Kinuenra.

3.2.3. CnuceiBath co Cuera Ilakera ycinyr Kinuenra 0e3 ero JONOJHUTEIBHOTO PACIOPSKEHMS,
Ha OCHOBaHUM 0aHKOBCKOT'O OpJiepa:

- cymmy Komuccenn 3a o6cnyxuanue [lakera yciyr B coorBerctBuu ¢ Tapudamu no [akery
yCIyT;

- CyMMBI, olIMO0YHO 3auncieHHble Ha Cuer [lakera yciyr, ¢ NpUIOKEHUEM K BBIITUCKAM I10
Cuery Ilakera ycayr ucnpaBUTEIbHBIX OPJIEPOB;

- CYMMBI 110 CBOEBPEMEHHO HEUCIIONIHEHHBIM 00s13aTenbcTBaM KinenTa nepen bankom;

- JCHEXKHBIE CpEACTBA, B3bICKMBacMble C KiMeHTa Ha OCHOBAaHMM HCIOJHUTEIBHBIX
JOKYMEHTOB, a TaKKe€ B MHBIX CJIydasX, YCTAaHOBJICHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

VYc10BHS HACTOSILErO MYHKTA SBISAIOTCS 3apaHee JaHHBIM aKIENTOM, KOTOPbIN MpPeJoCTaBIeH
Knuenrom banky 0e3 orpaHu4yeHus 10 KOJMYECTBY U CYMMaM pacueTHbIX JIOKYMEHTOB,
¢bopmupyeMbix bankoM B 1iensix obecnieueHusi NCIOTHEHUsT 00s3aTenbeTB KineHTa, BRITEKAIOMNX W3
Hacrosmux YcnoBuid mo Ilakeram ycayr um Tapudo mno Ilakery ycinyr, u B paMKax HHBIX
3aKJIIOYEHHBIX J0roBOpoB Mexay bankom u KilMeHTOM ¢ BO3MOXKHOCTBIO YaCTUYHOI'O WCIOJIHEHUS
pacyeTHBIX JOKYMEHTOB I10 YCMOTpeHuIo baHka.

3.2.4.3anmpammBare y KimeHTa MOKyMEHTHI M CBEICHHS B CIydasX, MPETyCMOTPEHHBIX
3aKkoHoarenbcTBOM Poccuiickoit denepanuu u HacTodamuMu Y cioBusMH 1o [lakery yciyr.

3.2.5.TIpon3BoiMTh TPOBEPKY CBEICHUMN, YKa3aHHbIX KIHMEHTOM B COOTBETCTBYIOLIUX
3asIBJICHUSAX U COAEPIKAILUXCS B MPEACTABICHHBIX KIMEHTOM NOKYyMEHTaX.

3.2.6.Pactopruyrs /[loroBop mo Ilakery yciayr B ciydasix W TOpPSIKE, YCTaHOBJIEHHBIX
3akoHoJaTeNbcTBOM Poccuiickoit deneparum.

3.3. Kiiuenr o0s3yercs:

3.3.1. BeinmonHATh Bce 00s13aHHOCTH, BhITeKatomue u3 Jlorosopa no Ilakery yciyr. CobmonaTs
npaBuiia u TpedoBanusa banka B pamkax [lorosopa mo I[lakety yciyr.

3.3.2. OmnauuBath [Iponykrsl (ycnyru) banka B coorBerctBuM ¢ JloroBopom 1o Ilakery ycmyr
u Tapudamu no Ilakery yciyr, B TOM umciie, 00eCEUUTh HaJIMuMe JCHEXKHBIX cpelacTB Ha Cuere
[Takera ycmyr ju1st cBoeBpeMeHHO# orutatel Komuccnu 3a obcnyxuBanue Ilakera yciyr, cnucbiBaeMoit
bankom B cootBerctBuu ¢ Tapudamu no [lakety ycinyr B mopsiake, mpeTyCMOTPEHHOM pa3ziesioM 5
Hacrosmux Ycinosui no [Takeram yciyr.

3.3.3. B cinyuae Bo3HMKHOBeHHs Yy KimeHTa OCHOBaHWH ToOjarath, 4TO CPEICTBAMHU CBS3H U
KOHTaKTHOM uHopmanueit, coobmeHHbME  Knuenrom  banky, Moryr HeqoOpoCOBECTHO
BOCIIOJIb30BaThCSl UHBIE JIMIIA, HE3aMEIJIUTENIbHO COO0INUTh 00 3ToM baHKy, a Takke cOOOIIUTh UHBIE
CpeZCTBa CBSI3U M KOHTAKTHYIO MH(opMaruto 11 B3aumoaencTsus banka ¢ Kimnentom.

3.3.4. Ilpu pacropxkenun Jlorosopa mo Ilakery ycmyr/usmenenun Tapuda mo Ilakery ycmyr
«IIpemuym»/ «YnpTpa» B ciaydasx, NpeaycMOTpeHHbIX I. 8.2.7.4 Hactosmux YcinoBuit mo Ilakery
yciyr, opOpMUTH 3asiBIeHHE O 3aKphITUU Beex Cuera(oB) OAaHKOBCKOW(MX) KapThl, OTKPBITOrO(bIX) B
pamkax Ilakera ycayr, no gopme, ycranoneHHoi bankoM, u cath B baHk Bce BBINMYIIIEHHBIE KapThl.

3.4. KiueHT Bpase:

3.4.1. B Tteuenue Bcero cpoka JloroBopa mo Ilakery ycinyr monb30BaThCsl JHOOBIMU
[Iponykramu (yciyramu), Bxoasummu B [1aker yenyr B coorBerctBuu ¢ Tapudamu no Ilakery ycnyr,
C Y4E€TOM OIpaHMYEHMH, yCTAaHOBJIEHHbIX baHkoM B Hacrosmmx YcinoBusx mno Ilakeram ycayr,
cooTtBeTcTBytomUX Tapudax nmo Ilakery ycayr, a Takke B MHBIX OTAEJIBHO 3aKIFOYEHHBIX JOrOBOpax
(cornmamenusx) Knuenra ¢ bankom unu Knnenra c [Tapraepom banka.

3.4.2. Pactopruyte JloroBop mo IlakeTy yciyr B HOpsiiKe, YCTAaHOBJIEHHOM B paszuene 7
HacTosmMx Ycinosui no Ilakery ycayr.

3.4.3. U3menuts cuer [lakera ycmyr, oOpatuBmuch B baHk ¢ 3asBiieHHEM B CBOOOHOU dopme
00 u3meHenuu cuera Ilakera ycmyr.
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3.4.4. Usmenuts Tapud mo [lakery ycayr «[Ipemuym»/ «YnbTpa» B OPSAKE, YCTAHOBICHHOM
B pazzene 8 Hacrosuux YcnoBuid o [lakery ycnyr.

3.4.5. Otkazatbcs oT [Ipomykra (yciyrn), Bxoasmiero B Tapuds o ITakety ycayr, B mopsake,
IIpE1yCMOTPEHHOM HactosimuMmu  YcnoBusMu 1no llakery ycayr, YKBO u uHBIMH OTHEIBHO
3aKJIIOUYEHHBIMH JIoroBopamu (cornamenusmu) Knuenra ¢ bankom wnu Knnenta ¢ [lapraepom banka.

4. Tlopsinok 3akiarovyenusi u npoJionranum Jlorosopa no Ilakery ycayr

4.1. 3axmouenue JloroBopa mo I[lakery ycmyr ocyiiecTBisieTCsl MyTeM MNPUCOSAMHEHUS
Knuenrta k HacrosiuuM YcinoBusiM no Ilakery ycinyr B cooTBeTcTBUM cO cT. 428 I'paxnmanckoro
konekca Poccuiickoit @enepanuu B 1eioM. KiueHT cuutaeTcss MpUCOCIUMHUBIIUMCS K Y CJIOBUSM 10
[Takety ycmyr ¢ momeHTa npezacrasienus Kinuentom B bank Hamiexamum o6pa3oM 3alI0JTHEHHOTO U
noanucaHHoro 3assieHus Ha [laker yciyr u npunarus bankom nannoro 3asiBnenus Ha [laker ycayr.

3axmouenue Jloroopa mo Ilakery yciyr mocpeacTBoM mpuiiokeHUs «MOOUITBHBIA OaHK
noctynHo s Knuentos, npucoennnusmmxces kK Y IbO, u ocyliecTBiseTcs MyTeM NPUCOSAUHEHUS K
HacrosmuM YcnoBusaM 1o [akety ycayr u YcnoBusim odopmitenust u oocnyxuanus [lakera ycmyr
AO «Poccenbxo30aHK» C HCIMOJIB30BAHUEM CHCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYXKUBAHUS
¢busnueckux mn «MoOunpHbld Oank» (Ilpunoxxenune 8§ k YJIBO) (mHopmamms pa3merneHa Ha
odunmanpHOM caiite banka B cetu MHTepHET 110 agpecy: Www.rshb.ru).

4.2. OO0s3arenbHBIM ycloBHEM 3akitoueHus: Jlorosopa no Ilakery yciyr siBisieTcsi OTKpPBITHE
Cuera [lakera ycnyr B Bamote Poccuiickoit denepanuu.

4.3. B cinyuae 3axmouenus [Joroopa mo Ilakery ycnyr, YKBO, B ToM umcie HacTosIIHe
VYenouss no Ilakery ycnyr, a Ttakxke 3asBieHue Ha [lakeT ycinyr B COBOKYHMHOCTH SIBJISIFOTCS
HEOThEMJIEMBIMH YaCTAMHU 3aKioueHHOro Mexay Knuentom u bankom Jlorosopa no [lakery ycayr.

4.4. TlpaBa u obGs3anHoctu CrtopoH mo [loroBopy mo Ilakery yciayr BO3HUKAIOT C JaThl
3akimoueHus [Jorosopa no Ilakery yciyr.

4.5. Jloroop mo Ilakery ycnmyr 3akirodaercs Ha OJUH T'OJ ¢ BO3MOXHOCThIO [Ipononranuu
Ilakera ycamyr. Cpok pnedictBus JloroBopa mno Ilakery yciyr paccuuThIBaeTcs — Kak
365(366) kanenaapHbIxX nHEH ¢ Aathl 3akiarouenus Jlorosopa no Iakery ycmyr. Teuenue odepenHoro
cpoka Jloroopa mno Ilakery ycmyr HayumHaercs cO [JHA, CICAYIOLIEr0 3a JaTOW OKOHYAHMS
penpIayero cpoka aeicrsus Jorosopa no Ilakery ycmyr.

4.6. Kommccus 3a obciyxuBanue [lakera yciyr mpu 3akmodeHun JloroBopa mo Ilakery
ycIyr B3uMaeTcsi B cooTBercTBUM ¢ Tapudamu mo Ilakety ycayr, AeHCTBYIOIIMMHU Ha MOMEHT
3akiroueHusa Jlorosopa no Ilakery yciyr B COOTBETCTBUM C Pa3/esioM S5 HACTOSIIMX Y CIOBHH MO
[Takery ycnyr.

4.7. Tlpomonramus I[lakera yciyr.

4.7.1.B cnyudae, korna KnueHt He MeHee ueM 3a 45 qHeH (BKIIOYUTEIHHO) 10 1aThl OKOHYAHUS
cpoka neiicteus Jloroopa no Ilakery ycnyr He Bolpa3ui banky nucbMeHHO B cBOOOHON popme cBOE
BOJIEU3bsIBIIEHHE 00 oTka3e oT mposoHranuu Ilakera ycmyr, JloroBop mo Ilakery ycnyr cuutaercs
MIPOJIOHTMPOBAaHHBIM Oe3 siBKM KimeHTa Ha TOT k€ CpOK Ha YCIIOBHUSX, AeicTByroumx B banke u
MPelyCMOTPEHHBIX cOOTBeTCTBYIOmMUM Tapudom mno Ilakery ycnyr, Ha gaty nponoHranuu JloroBopa
no [Takery yciyr.

4.7.2.bank He ocymecTBisier [Iponmonramuio Ilakera ycnyr B cinydae npusstus bankom
pelieHrs O MPHOCTAaHOBIEHUHU/IPEKpalleHun cooTBeTcTBytomero Ilakera yciyr. B stom ciyuae,
Horosop no IlakeTy cunTaercs NpeKpameHHbIM 10 UICTEYEHUH €T0 CPOKa JEHCTBUS.

4.8. Caenenus o npekpaiieHuu jaerictus [lakera ycimyr goBoastcs no KnweHta omHUM U3
Croco0OB U B CPOKH, yka3aHHbIe B yHKTe 2.9 YKBO.

4.9. KimeHT MOXXeT WMeTh TOJNBbKO ofuH neictBytommidi JJorosop mo Ilakery ycmyr. [pu
xenanun Kiwmenta usmenuts tun Ilakera ycmyr, KioumeHT noikeH pacTOPrHYTh JAE€UCTBYIOIIMI
Horoop o [TakeTy yciyr u 3akmounth HOBBIN JloroBop no [lakety ycayr.

N3menenne tuna Jlorosopa no Ilakery yciyr mpenrycMOTpeHO B OTHOLIEHMH J[OroBOpOB MO
[Takety ycmyr, 3akmioueHHbIX B pamkax TapudoB mo Ilakery ycmyr «lIpemuym»/ «YabTpay,

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)


http://www.rshb.ru/

66

B COOTBETCTBHUH C MOPSAIKOM, IPEAYCMOTPEHHBIM pa3iesioM 8 HacTosAmux Y cioBuil o [lakery yciuyr.
Odopmnenne Broporo Jlorosopa no Ilakery yciayr HEBO3MOKHO.

5. Topsaok B3umanusi Komuccuu 3a oocayxuBanue Ilakera ycayr
41

5.1. Tlopsnox B3umanus Komuccnu 3a oocimyxuBanue [lakera yeayr « dmur»™:

5.1.1. Pacuernsiii nepuona no Ilakery ycinyr «9IuT» paBeH OJHOMY roay. TedeHue MmepBoro
PacuerHoro mepuojga HauMHaercs ¢ JaThl 3akiarodeHust Jlorosopa mo Ilakery ycayr, a kaxzaoro
nocnenyromero - ¢ Aarsl [Ipononrauuu Ilakera yciyr.

5.1.2. Kowmmccus 3a obcimyxuBanue [lakera ycinyr B3umaercss bankom Ha ocHoBaHuM 1. 3.2.3
Hactrosmux YcnoBuil no Ilakery ycnyr co Cuera [lakera yciyr, oTKpbITOro B BaimtoTe Poccuiickoit
denepauuu.

5.1.3. 3a mepssiii Pacuernsiii nepuoa Komuccus 3a oocimyxuBanue [lakera ycayr B3umaeTcst
co Cuera Ilakera ycnyr B gary 3akmodeHust Jlorosopa mo Ilakery ycayr. Ilpu stom Kiment
o0si3yercst obecrieunth Ha Cuere [lakera yciyr cymmy, Heobxoaumyro Juis oriatel Komuccun 3a
obcyxuBanue [lakera yciyr, Ha nary 3axnrouenus [JJorosopa mo Ilakery yciyr.

5.1.4. Tlpu IIpomonrammm Ilakera ycayr Komuccust 3a oOciayxuBanme Ilakera ycayr
B3UMaeTcs B IOCIEAHUN pabouuii neHp npeamectByromero PacuetHoro nmepuona. Ilpu ycnoBuu
cnucanus co Cuera [lakera ycnyr Komuccuu 3a obcnyxusanue Ilakera yciyr Jlorosop mo Ilakery
YCIIYT CUMTAETCS MPOJIOHTHPOBAHHBIM C JAThI, CIEAYIOIIEH 3a AaTOM OKOHYAaHUS UCTEKIIEro nepuoaa
nerctBus JJorosopa no [lakery ycmyr.

5.1.5. Pasmemenue Knuentom aenexxnoir cymmbl Ha Cuere Ilakera yciyr, paBHOW cymme
Komuccun 3a obcnyxuBanue Ilakera ycnyr B coorBerctBuu ¢ Tapudamu mo [lakery ycmyr, He
MO03/JHEE MOCIIEHET0 pabouero AHs nepuoa Aeiictsus JJorosopa no [lakery yciayr, npu ycaoBUH, YTO
Kinuent He npenocrtaBun B bank 3asBiienue o pactopxkenuun Jlorosopa no Ilakery ycnyr, aBisercs
cornmacueM Knwmenra c Ilpononrauumeit Ilakera ycnyr um pasmepom Kommccun 3a oOcimyxuBaHue
[Takera ycnmyr, B3umaemoii bankom co Cuera Ilakera yciyr B mnocineqHuii pabouuil JeHb
npeapayiero nepuoaa aeicteus Jlorosopa no Ilakery ycmyr.

5.1.6. B cnyuae ecnu B mocneaHuil pabouuit neHp nepuona neictBus Jorosopa mo Ilakety
yeiyr Ha Cuere [laketa yciyr OTCYTCTBYET CyMMa JIEHEXKHBIX CPEACTB, HEOOXOAMMAas JJIsl OILIaThl
ouepennoit Komuccun 3a o6cnyxusanue [lakera ycnyr, w/unu Knuent npencrasun B bank 3asBienue
o pactopxkenuu [JoroBopa no Ilakery ycnyr, npoucxoaut pacropxkenue Jlorosopa no [lakery yciyr B
nopsiike, TMpeayCMOTpeHHOM pazzenoM 9 Hacrosmux YciaoBuih mo Ilakery ycmyr. Ilpu stom
BO3MOXXEH OTKa3 CO CTOpOHbI baHka B mpeocTaBiIeHUM YCIYr, BKIIOYEHHbIX B llaker ycayr, B
ciy4dasx, yctaHoBleHHBIX Tapudamu no [lakery ycmyr.

5.1.7. VYnnauennas Knuentom Komuccus 3a obcnyxxuanue Ilakera yciyr He BO3BpaIlaeTcs,
B TOM 4YHCJIE€ TIIPU AOCPOYHOM pactopxkeHuu Jlorosopa mo Ilakery yciyr mo maunmatuse KineHra
u/nnu ucnonb3oBanuu Kinmentom tonbko psina [Ipoaykros (yciyr), BkitoueHHBIX B [1aker ycayr.

5.2. Tlopsnok B3umanusi Komuccuu 3a obcmyxkuBanue [lakera ycmyr «lIpemuym» u Ilakera

yeayr «YaeTpa»’Z.
5.2.1. Komuccus 3a obcnyxuBanue [lakera ycnyr B3umaercs bankoMm Ha ocHoBanuu 1. 3.2.3
HACTOSIIUX Y CIOBUH.

5.2.2. Pacuernwiii nepuon mno Ilakeram ycnyr «[Ipemuym» u «YnbTpa» paBeH OIHOMY
KaJIeHIapHoMy Mecany. Tedenue nepBoro PacuetHoro nepuonma mo Ilakery ycmyr «lIpemmym»
HA4YMHAETCS C NEPBOr0 KaJIEHJAPHOIO JIHA Mecsla, CIEAYIOLIEro 3a JaTol 3akitoueHus Jlorosopa mno
[Takery ycnyr/mamenenuss Tapuda mno Ilakery ycnyr «lIpemuym»/ «VYibpTpa» Ha OCHOBaHUHU
3agBneHus Ha U3MeHeHue Tapuduoro miuana no [Nakery ycnyr.

5.2.3. Kommccusi 3a oOcmyxuBanue [lakera yciayr B3mMaeTcsi B TIEPBBIM pa0OYMii JICHB,
cienyroomui 3a PacueTHelM nnepuooM. B ciiydae HEJOCTaTOUHOCTH JEHEKHBIX CPENCTB ISl B3UMAHUS
KOMUCCUHM B TNEpBBIA paboumii eHb Mecsna, caeayroumii 3a PacuetnsiM nepuogom, Komuccus 3a
obciyxuBanue Ilakera ycinyr B3umaercss B EpHOJ CO BTOPOro paboyero JHS Mecsla Mo MOCIeaHUuN

4 TIpumenumo s Jlorosopos no ITakeTam yciIyr ¢ eKeroJHbIM HOPSIKOM B3UMaHUS KOMHMCCHHU.
42 TIpumenumo s Jlorosopos no ITakeTam yciIyr ¢ exeMecsHbIM MOPSIKOM B3MMAHHs KOMUCCHH.
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pabouunii 1eHb MecsIa, caeAyomui 3a PacueTHbIM nepuo oM, B I€Hh MOCTYIUICHUS Ha cueT [lakera
yCIYT JTOCTaTOYHOM CYMMBI JICHEeXKHBIX CpelcTB Uit criucanus Komuccun 3a obcmyxuBanue Ilakera
ycayr. B ciiyuae ecnu Hanmuuue JI€HEKHBIX CpeICTB i B3uMmaHusd Komwuccum 3a oOciyKuBaHue
[Takera ycmyr B moaHOM oO0beMe 3a PacueTHblil iepuo; (HeorutaueHHbI PacueTHbIi ieprno) He ObUTO
obecrieyeHo B TEUEHHE Mecsla, cieayromniero 3a PacuernsiM nepuogoM, Komuccus 3a obcinyxuBanue
[Takera ycimyr 3a Ttakoit PacuerHbiii mnepuoja (HEOIUIaUeHHBIM PacyeTHBIM mTEpHoN) MOMJICKUT
B3MMaHUIO B jaary B3uMmaHus Komwuccuum 3a oOcnyxuBanue Ilakera yciyr 3a Pacuernslii mepuop,
CJIENYIOIMI 32 HEOIJIAYeHHBIM PacdueTHBIM ITepruoioM.

ITpu nocraTouHoctu neHexHbIX cpencTB Ha Cuere Ilakera ycmyr minsa B3umanusa Komucenn 3a
obciyxuBanue [lakera yciyr B moinaom oobseme Komuccus 3a o6ciyxuBanue [lakera yciyr B mepByo
ouepenpb B3umaerca co Cuera Ilakera ycnyr. Ilpu orcyrctBum Ha Cuere Ilakera ycnyr IEeHEXHBIX
CPEICTB B CyMMe, 1OCTaTO4YHOM JuIst B3uManust Komuccuu 3a oociyxuBanue Ilakera yciayr B mosiHom
oobeme, Komuccus 3a obcmyxkuBanue Ilakera ycinyr B3MMaeTcsl CO cyeTa KapThl, BBINYIIEHHOW B
pamkax [lakera ycmyr, wiam moboro mHoro cuera Kmumenra, otkpeitoro B banke, B ToM uucie
TEKYILEr0/HaKOIUTEIBHOIO cyeTa B pyOsIiX M MHOCTPAHHOW BalioTe (3a MCKIIOYEHHEM CYETOB, 110
KOTOPBIM B COOTBETCTBHMHU C 3aKOHOJATENbCTBOM Poccuiickoil denepanuu 3anpenieHo CHUCaHHe
JICHEeXKHBIX CPEICTB Ha yKa3aHHbIE LIE€JIM, U CUETOB IO y4YeTy BKJIaJ0B). B ciydae ecnu BanroTa cuera
orinyHa oT BamoTel Komuccnn 3a obcyxuBanue [lakera ycuyr, Knmuent nopy4yaer banky HanpaButhb
Ha IMPHOOpPETEeHHE COOTBETCTBYIOIIEH BaJIOTHl JCHEXKHbBIE CPEJICTBA B CyMME, JOCTaTOYHOW MJIst
B3uMaHus Komuccuu 3a oOciyxuBanus [lakera yciayr, mpy 3TOM KOHBEpTalLUsl JEHEKHBIX CPEJICTB
IIPOU3BOIUTCS 1O Kypcy banka Poccun Ha 1eHb OCYIIECTBIIEHUS ONIEpaLUH.

VYcnoBus ab3ana BTOPOTO HACTOAIIETO MyHKTa Y cioBHi 1o [lakery ycnyr sBISIOTCS 3apaHee
JAHHBIM aKLENTOM, KOTOphId mpenocTasiieH Kimentom banky 6e3 orpaHuueHus 1O KOJMYECTBY U
CyMMaM pacueTHBIX JOKYMEHTOB, (QopMupyeMbIx baHKOM B memsx o0ecredyeHus: HMCIIOIHEHHS
obs3atenbeTB KiMeHTa, BhITEKaromuX M3 HacToAmmx YcioBuil mo Ilakeram ycnyr u Tapudos no
[Takery ycnyr. Yactuunoe B3umanue Komuccuu 3a obcnyxupanue [lakera ycayr co Cuera Ilakera
YCIYT W/WIM UHBIX CYETOB HE OCYILECTBIISACTCS.

5.2.4. B cmydae neyrmiarel Kimmenrom Komuccnn 3a obcnyxuBanue [lakera yciyr B MOJIHOM
o0bemMe 3a nepBblil PacueTHblil nepuo/; baHk B aBTOMaTH4eCKOM MOPSIKE B MEPBbIN pabouuii 1eHb,
CIIEAYIOMIMK 3a HEOIUIAYeHHBIM TepuojoM, yBepomsier Kimenrta mocpenctBom SMS-coobmenust o
HE0O0XOMMOCTH TIOTAIIEHUs 3aJI0JDKEHHOCTH B TeueHHe cieayromero Pacdyernoro mepuona. Ecnum
3aJ10JKeHHOCTh 1o yruiate Komuceun 3a o6cnyskuanue [lakera ycayr He Oyzaer noramena Kinentom
B YCTAHOBJIEHHBIH CPOK 3a JIBa HEOIUIaYeHHbIX PacueTHbIX mepuoja, TO B NEpBBIH pabouuil 1eHb
Mecsa, cleayomui 3a nepuogoM B3umanus Komuccuu 3a obcinyxkuBanue Ilakera yciyr 3a BTopoit
HeorutaueHHbIM Pacuernsiil nepuon, bank pacropraer lorosop mo Ilakery yciyr B COOTBETCTBHH €
myHkTOM 9.2 Hactosmmx YcioBuii o [lakery yciyr.

5.3. Pasmep Komuccuu 3a o6cinyxuBanue Ilakera ycnyr onpenensiercs bankom:

5.3.1. Tlo IMakery ycayr «dmut»?3:

- 1npu 3axnrodeHun Jlorosopa no Ilakery ycayr «9auT» B 3aBUCUMOCTH OT COOTBETCTBUS
Knuenrta ycnoBusiv, ykasanHeiM B Tapudax mno Ilakery ycmyr «OmuT», NEHCTBYIOIIMX Ha JaTy
3axmoueHus Jlorosopa no Ilakery ycmyr;

- 1pu [Ipononranuu Jlorosopa no Ilakery yciayr B 3aBUCHMMOCTH OT cOOTBETCTBUA KimeHTa
YCIOBHSAM, YKa3aHHBIM B cooTBeTcTBYromMx Tapudax mo [lakery ycmyr, AeHCTBYIOLIIMX Ha Jary
B3uManHus Komuccuu 3a o0cimyxuBanue [lakera yciyr.

5.3.2. Ilo Ilakery ycayr «IIpemuym» u Ilakery ycnyr «YapTpa»: mpu B3UMaHUM baHKOM
Komuccun 3a obcnyxuBanue I[lakera yciyr B 3aBUCMMOCTH OT cooTBeTcTBUs KimeHTa ycinoBusiMm,
yKa3aHHbBIM B cOooTBeTcTByroumx Tapudax mo [lakery ycnmyr, NeHCTBYIOIIMX Ha JaTy B3UMaHUS
Komuccun 3a o6cnyxuanue [lakera ycnyr.

5.3.3. CooTBeTCTBHE MM HECOOTBETCTBHUE YCIOBMSM NMPUMEHEHHUS TOIO WM MHOTO pazMepa
Komuccun 3a oOcnyxuBanue [lakera ycimyr B coorBerctBuM ¢ Tapudammu mno Ilakery ycmyr

3 TTpumenumo s Jlorosopos no ITakeTam yciIyr ¢ eKeroJHbIM HOPSIKOM B3UMaHUS KOMHMCCHHU.
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omnpexensercs baHkoM B mopsiake, yCTaHOBIEHHOM cOOTBeTcTBYtomuMu Tapudamu no [lakery yemyr,
JIeWCTBYIOIIMME Ha nAary B3uMmaHus Komwuccunm 3a oOcmyxkuBanue Ilakera yciyr, a Takke
BHYTPEHHUMH JOKyMeHTamMu baHka.

6. Ilopsinok obcay:kuBaHusi B pamkax /lorosopa no Ilakery yeayr

6.1. B pamkax JloroBopa mno Ilakery ycnyr bank mnpenocraBiasier KiueHty, a Takxke
obecrieunBaer mnpexpocrasineHue IlaptHepamu banka Ilpomyktel (yciiyrm), THI, KaTeropus,
CIeLUAJIbHbIE YCIOBUS OOCIYKUBaHHsI KOTOPBIX ONpPEAEISIIOTCS COOTBETCTBYIOIMMHU Tapudamu mno
[Takery ycnyr.

6.2. IlpenocraBnenne bankoMm oOcimyXuBaHUS TEPCOHATBLHOTO DUHAHCOBOTO KOHCYJIbTaHTA
(ecnu Takoe mpemycMmorpeHo Tapudamu mo Ilakery yciayr) ocymiecTBISeTCs C JaThl 3aKITIOUEHUS
JHlorosopa 1o Iakery yciyr/usmenenus: Tapudor no [Takery ycnyr «IIpemuym»/ «YabTpay.

6.3. IIpenocrasienue [Ipoaykros (yciyr), 3a uckiatodeHueM [IpoaykToB (yciyr), yka3aHHbBIX B
1. 6.2 HacTosiux Y ciaoBui o [lakery yciyr, ocylecTBiIsieTcs Npyu YCIOBUM:

6.3.1. Hamuuus y Knmenta paeiictByromero [loroBopa mo Ilakery yciayr W BBIIOJHEHUS
Knunenrom obs3arenbcrBa no pa3menienuto Ha Cuete [lakera yciyr/nnpix cuerax KimeHTa, OTKpBITBIX
B Banke®, cyMMBI JeHEXHBIX CpeicTB, HEOOXOAMMON s criucanus Komuccuu 3a o6ciy:KuBaHUE
[Takera yciayr B COOTBETCTBUHM C pa3fesioM 5 Hactosmux Ycnosuil no Ilakery ycmyr.

6.3.2. IlpemocraBnenus KimentoM B bBaHK JOKYMEHTOB, HEOOXOIUMBIX JJISI TOJIYYCHUS
IIponykToB (ycnyr), u npu coorBercTBUM Knmenra tpeboBanusm banka, nznoxxeHusM B Tapudax no
[Takery VYcayr, ucxois U3 COOTBETCTBYIOUIMX YCJIOBHMM IperOCTaBlieHUs KOHKpeTHbIX IIpoaykroB
(ycnyr) banka, [TaptHepoB banka.

6.4. IlpenocraBienue u obcayxuBanue bankom I[IpoaykToB (ycnyr), 3a HMCKIIOUYEHUEM
IIponykToB (ycmyr), yka3aHHbIX B I. 6.2 Hacrosiux YcnoBui mno Ilakery yciyr, npousBoaurcs B
CJIEYIOILEM TOPSIKE:

6.4.1. OtkpbiTHe U obciyxuBanue Cuera Ilakera ycinyr, B TOM 4Mcie MOPAJOK CIIUCAHUS CO
Cuera [lakera ycnyr Komuccuu 3a obcimyxuBanue [lakera yciayr, mpou3BOIAUTCS B COOTBETCTBHH C
VY CioBUsIMH OTKPBITUS M 00CTYy)KMBaHUs cueToB ¢pu3zndeckux ul B AO «Poccenbxo30aHk».

6.4.2. OtkpeiTHe u obcnyxuBanue Cuera, Beimyck KapTel n/miu J{OTONHHUTENBHBIX KapT K
Cuery npoussBogutcs B coorserctBuu ¢ YKBO.

6.4.3. IlpenocraBnenne u oOciyxuBaHue [IpoaykToB (yciyr), BKIIOYEHHBIX B Tapudsl 1o
[lakery ycayr, HO He yka3zaHHbIX B ILI. 6.4.1 m 6.4.2 Hactosmux Ycnouil mo Ilakery ycmyr,
OCYILIECTBIISIETCS HA OCHOBAaHMHM HMHBIX OTAENIbHO 3aKJIIOYEHHBIX JIOTOBOPOB (COTJIAIIEHHMM) MEXay
Kmunenrom u bankom mnn Knuenrom u Ilaptaepom banka B cootBerctBuu ¢ Tapudamu mo Ilakery
YCIIYT.

6.5. Knuent umeet npaso opopmuts Ilponykrs! (ycnyrn), BkiatroueHHble B Tapudsl no [lakery
yCIIyr, B Te4eHHe Bcero cpoka nercteus Jlorosopa mo Ilakery ycmyr. Ilpm stom bank moxer
yCTaHaBJIMBaTh OrpaHnyeHus no psaay IIpoaykTos (yciyr) B cooTBeTcTBYyMONEM TapudHOM miaHe 1mo
takuM [Iponykram (ycimyram)/Tapudax mo Ilakery ycmyr, a Takke B cooTBeTcTBMU ¢ 1. 5.1.6
Hacrosamux Ycnosui no [lakery ycayr.

7. IlpemocraBJjieHue Yciayru

7.1. Ycnyra poctynmHa KiaueHTaM, 3akimrounBiiuM ¢ bankom JloroBop JBO u JloroBop mo
[Takety ycnyr, nepedeHpb MPOIYKTOB U yCIYT KOTOPOTO COJEPKUT Y CIIYTY.
7.2. bank B pamkax Ycayru npenocraBiser Kiumenty Bo3moxHOCTh 1o I[lopydenuto,
HarnpaBiieHHOMY B bank mocpeactBom Cucremsl JIBO, oCyIecTBUTE CAEAYIOMINE TUITHI OTIEPAITHIA:
7.2.1. Ins xnuenToB, 3akmounBinx ¢ bankom [lorosop no Ilakery ycnyr «9auT»:
- TEpeBOJbI JICHEXKHBIX CPEACTB B COOTBETCTBHM ¢ pazznenoM 4 Y]JIBO (undopmarus
pa3meliieHa Ha opunuaisHOM caiite banka B cetn MHTepHeT o aapecy: www.rshb.ru);

4 YcnoBue 0 HANMMYMH JIEHEXKHBIX CPENCTB B Pa3MeEpE, JOCTATOMHOM Ui orathl Komuccun 3a o6cimyxuBanue [laketa
yCIIyT, Ha UHbIX cyeTax Knuenra npuMeHuMo ToibKo 1o [Takeram ycayr «IIpemuym» u «YibTpay.
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- OTKPBITHE/3aKpHITHE BKIAJOB B cooTBeTcTBHM C [lpmnoxenuem 1 x Y/IBO u BkiagoB B
pamkax [lakeToB ycuyr;

- OTKpPBITHE/3aKphITHE OAHKOBCKHUX CYETOB B cOOTBeTCTBHHM C [Ipunoxenuem 2 k YJIbO.
7.2.2. 1na xnueHToB, 3akmounBmiuX ¢ bankom [loroBop mo Ilakery ycnyr «YineTpa» WiIu
«IIpemuym»:

- TEpeBOJAbl JCHEXKHBIX CPEACTB C OJHOrO OAaHKOBCKOIO cyera/ BKJIaga Ha JPYrou
OaHkoBckuH cuer/ BKIaa omHoro KnmeHTa oTkpbeiThie B baHke B cooTBeTcTBHH ¢ pazaenom 4 Y]IBO
(uHpopmarys pa3melieHa Ha opunrnaibHOM caiite banka B cetn MHTepHeT 1o aapecy: Www.rshb.ru):

- MepeBOAbl JCHEXKHBIX cpeacTtB B noap3y ropuauueckux sun: AO CK  «PCXb
CrpaxoBanue», OO0 «PCXb-CrtpaxoBanue xuzan», OOO «PCXb VYnpasnenue AKTHBaMU,
000 «AnbdaCrpaxoBanue-Ku3ub» B cooTBeTcTBUU ¢ pasaenom 4 YIBO (uHdopmanus pazmerieHa
Ha ouuMaTbHOM caiite banka B cetn HTepHeT 1Mo aapecy: WWw.rshb.ru):

- OTKPBITHE/3aKPHITUE BKJIAOB B cooTBeTcTBHH C [Ipmioxkenuem 1 x Y/IBO u BkiagoB B
pamkax [lakeToB ycayr;

- OTKpBITHE/3aKphITHE OAHKOBCKHUX CYETOB B cooTBeTcTBHH C [Ipunoxennem 2 x Y IBO.

7.3. IIpuem bankom ITopyuennii KiimeHTa OCymecTBIsETCS KPYTI0CYTOYHO.

7.4. O6pabotka bankom Ilopyuyenuit Knuenra, 3axmounBiiero ¢ bankom Jlorosop mo Ilakety
YCIIYT «JIUT», OCYLIECTBISETCS B TEUEHHE pabOYero JIHs B MOPSAIKE NOCTYIUIEHUS U B COOTBETCTBUH C
pesxxumoM pabotsl Ilogpasnenenuss banka. Ilopyuenus, HampaBieHHble B baHk mocie BpemeHH,
YCTaHOBIIEHHOTO pexxuMoM paboTel Tloapasznenenus banka, Oyayt oOpaboTaHbl B MepBbId pabounii
JI€Hb, CIEAYIOLIMI 3a 1HeM nocTymieHus [lopyuenus B bank.

Oo6pabotka bankom Ilopydenuii Knuenra, 3axmroumBmiero ¢ bankom [loroBop mo Ilakery
yeayr «Yastpa» unu Ilakery ycnyr «IIpemuym», ocymecTBisieTcs B MOPAIKE OUEPEIHOCTH BPEMEHU
UX IMOCTYIUIEHHs B baHK B cOOTBETCTBUHU C peXMMOM paboTbl KoHTakT-1ileHTpa, HO HE no3aHee 24
4acoB ¢ MOMeHTa nocryiieHus [lopyuenus B bank.

7.5. bank dopmupyer Ilpoext D/TIpoext DIIJ cormacHo I[lopydeHwro, HampaBICHHOMY
Knuenrom B baHk B COOTBETCTBUM ¢ MyHKTOM 7.2 HacTosiux Ycinosuii o Ilakery ycmyr.

7.6. Ilopyuenuss KnueHra B LensX COBEpLIEHMs ONepaluii, COOTBETCTBYIOIIMUX ITYHKTY 7.2
Hacrosmux YcioBud mo Ilakery yciyr, JOMKHBI coxepkaTb HEOOXOJMMbIE CBEICHMS Ui HX
HCIIONHEHUS baHKoM:

- 110 TepeBOJly JIEHEKHBIX CPEICTB B COOTBETCTBMM C TpeOoBaHusaMu Ilonmoxxenus banka
Poccun ot 29.06.2021 Ne 762-11 «O mnpaBuiax OCYyLIECTBIEHMsI NEPEBOJA ICHEKHBIX CPEICTB»
JOJDKHO cofiepkKaTh MH(OpPMalMIo, TO3BOJISIONIYI0 YCTAHOBUTH IJIATENbUINKA, [1OJIydaTelsl CPeCTB,
CYMMY II€pEBO/IA, HA3HAYCHHE I1J1aTEXka;

- Ha OTKpBITHE CueTa M0 BKJIaAy: HaMMEHOBaHUE BKJa/Ja, CPOK pa3MElleHUs BKJIaAa, CyMMa
BKJIaJa, BaJIOTA BKJIAJA, MOPSIOK BBIILIATHI TPOLIEHTOB;

- Ha OTKpbITHE 0AHKOBCKOT'O CueTa: HAUMEHOBAaHUE CUETa, BAJIIOTA CUETA.

7.7. Ilopyuenus KnmeHra, coaepkamue CBEACHHMS O COBEPLICHUM OIEpALUH, HE
MMOMMEHOBAaHHBIX B MyHKTe 7.2 HacTosmux YcioBuil mo [lakery ycmyr, He momyiexar oOpaboTke
bankoMm, o uyem Dbank yBegomuser KimeHTa NDOCPEICTBOM HAampaBiIEHUS COOTBETCTBYIOILETO
coobmenus B Cucreme J[BO.

7.8. Ilpn orcyrctBum B mocrtynuBmieM B bank Ilopydennn KnuenTta cBeneHuii coriacHo
OyHKTY 7.6 Hactosmux Yciouid mno Ilakery ycnyr, HeoOXomuWMBIX s  (OPMHUPOBAHUS
ITpoexTa D/1/TIpoekra DI1]J], bank, B 1ensx mojydeHUs: HEJOCTAIOIIUX CBEIEHUH 11 POpMUPOBaHUS
[Tpoexra D]JI/TIpoextra OIIJl, Hamparmsier KiaueHTy COOTBETCTBYIOIIEE COOOIIEHHE IOCPEICTBOM
Cuctemst /1BO. Ilpu orcyrcrBum otBeta KnmeHnra 1o koHna pabouero JHs, CIEIYIOIIEro 3a JTHEM
HanpasiieHus: bankom coobmenus Knuenry, [lopydyenue He o iexxuT UCOIHEHUIO baHKOM.

7.9. Ilopyuenus KnueHnra nojuiexaT UCIIOJIHEHNIO baHKOM MpH BBINOJIHEHUH B COBOKYITHOCTH
CHEAYIOUIUX YCIOBUM:

- KimeHT CcoOTBETCTByeT YCIOBHSAM, yKa3aHHBIM B NIyHKTE 7.1 HacTrosmux YcCiaoBHMl IO
[Takery ycuyr;
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- ayrentudukanus Knuenra npoiinena ycnemso B cootBeTctBuu ¢ Jlorosopom J150;

- Ilopyuyenue KineHTa coaepuT CBEJIEHUS B IIEJISIX COBEPILECHUS OTepallii, TOMMEHOBAHHOMN
B MMyHKTE 7.2 HacTosuux YcioBui no [lakery ycnyr;

- IlopyueHue CcOIEpKUT Bce HEOOXOIUMBIE CBEICHHS [UIS COBEPIICHHUS OIepalud B
COOTBETCTBUM C ITYHKTOM 7.6 Hacrosuux YcioBui no [lakery ycayr m onepamusi, cofepxamascs B
[Topy4yeHun, COOTBETCTBYET JIMMHUTAM, YCTAHOBJICHHBIM Tapu(amMH TUCTAHIMOHHOTO OaHKOBCKOTO
oOciyxuBanus ¢uznyeckux mui B AO «Poccenbxo30aHk» ¢ UCHOIb30BaHUEM cucTeMbl «HTepHeT-
0aHK» U «MOOUITBHBIN OaHK».

7.10. Ilpu HecooTBETCTBUHM THIA onepauuu, conepxameiica B [lopydenun Kimenra, tunam
omepanuii, yKa3aHHbIM B TyHKTE 7.2 HacToAmUX YciaoBuid mo IlakeTy yciayr w/uiu orepanuu,
cogepxamieiicas B llopydenun Knmenra nauMuTam, YCTaHOBJIEHHBIM Tapu(aMu IUCTAaHIIMOHHOTO
6ankoBckoro oociyxuBaHust pusnueckux aul B AO «Poccenbx030aHK» ¢ HCIOIb30BAHUEM CHCTEMBbI
«HaTepHeT-0ank» u «MOoOMIBHBIN 6aHK», baHk yBemomisieT KirieHTa 0 HEBO3MOYKHOCTH HCITOJTHEHHS
[Topyuenus KiueHTa mocpencTBOM HaIlpaBJIEHHS COOTBETCTBYIOIIEro cooOrieHust yepe3 Cucremy
JBO.

7.11. Hcnonnennem bankom Ilopyuenuss Knumenra sBisieTcssi HampaBiieHHE NOCPEICTBOM
Cuctemsr IBO Ilpoexra D/1/TIpoexta DI/, chopmupoBanHoro bankom Ha ocHoBanmu IlopyueHus
Kiuenra.

7.12. KiueHT caMOCTOSTENFHO OINpeneNsieT OYeperHOCTh IS HCIONHeHHs baHkoMm
BoicTaBiieHHBIX [IpoektoB D/1/IIpoektoB DIIJI B Cucreme /IBO.

7.13. Kmument mnoxaresepxgaer Ilpoexr 3/|/TIpoext OIIJ] metomom ayTeHTU(UKAIUK B
coorBercTBuM ¢ JloroBopom JIBO mnyrem Haxatuss kHonku «llogrBepautsy. IloaTBepxkaeHue
Kmuentom wmeromom ayrentudukammu Ilpoexra DJI/TIpoekta DIIJ] sBHsSeTCS MOATBEpPkKICHUEM
KOPPEKTHOCTh €r0 COJAEPKaHMs U HalpaBieHueM B baHk [ ucnonHenus Pacnopsbkenust Knuenra B
cootBercTBUH ¢ JJoroBopom JIBO.

7.14. Knuent Bopase 1o noareepxkaenus [Ipoekra 3/1/IIpoekra DI1/] BHeCTH U3MEHEHHS B €r0
coJiep;KaHue.

7.15. Knuent BrpaBe otkinoHuTh [Ipoekt D/I/IIpoext DI1J]. Knuent orknonser Ilpoext D1/
[Tpoext DI1/] myrem HaxkaTusi KHONIKH «OTKIOHUTHY, B JaHHOM ciydae [Ipoext D]1/TIpoext DI1J] He
HanpasJisieTcs B baHK JUIsl HCIIOJIHEHUS.

7.16. Cpoxk neiictBus I[Ipoexta 31/TIpoekta DIIJ] cocTaBisier 5 KajlleHIApHBIX JAHEW C AaThl
HanpasieHuss bankom Ilpoexta 3JI/IIpoekra DIIJ] Knmenty mocpeactsom Cuctemst JBO. Ilpu
OTCYTCTBMM MOATBepxkaAeHUA Win oTkiaoHeHus IIpoexra OJ/TIpoekra DIIJ] Knuentom B TeueHue
5 xanennapHbix nHell [Ipoext D I/IIpoext DI/l moaneXuT aBTOMaTHYECKOMY MCKIIOUEHUI0 baHkoM
u3 cnucka BoicTaBieHHBIX [IpoexToB D /1/ITpoextoB D11/ B Cucteme J1bO.

7.17. PesynbraToM mnonrBepxaeHus Kimenta meronom ayreHtudukauuu Ilpoexta ]I/
[Ipoekra OIIJl sBnsercs mpencraBienre KiaueHToM coorBercTBytoliero PacnopsbkeHuss Ha
ucrnoyiHeHue B baHk.

7.18. B cmywyae ecim Kmmentom BHeceHbl u3MmeHnenus B IIpoekt DJ[I/TIpoekr BIIM no
MOATBEpKAeHUs, PacnopsskeHue MOANEKUT HCIOINHEHHIO DaHKOM Ha yCIOBHSX HOIATBEPKIEHHOIO
ximentoM [poexra 3 /1/TIpoexra DI1/I.

7.19. Ucnonnenue PacmopspkeHust ocyluecTBisercss baHkoM B MOpsiike W Ha YCIOBHSX,
onpexaeneHHbix Jorosopom bO.

7.20. bank He ucnonusier Pacmopspkenne KimeHta B ciydae ycTaHOBJIEHHs JIO0Oro W3
OCHOBAaHHMU B COOTBETCTBMHM ¢ mnyHKTamMu 5.4.3 u 544 Y]BO (undopmaius pasmeineHa Ha
opunmaneHOoM caiite banka B cetn MHTepHer mo anmpecy: WwWw.rshb.ru wimm Ha wHGOpPMAaIMOHHBIX
crenax B oucax baHka B MecTax HEMOCPEICTBEHHOTO OOCTY)KUBAHUS KIIUEHTOB).

7.21. PacrnopspkeHHsT B OTHOUICHHWM OIEpalyid, MOAJEKAIIUX BaJIIOTHOMY KOHTPOIIIO,
ucnonusorcs bankoMm npu  ycnoBum mnpepoctaBieHuss Kimentom B moapasneneHue banka,
ocylecTBisifoniee obcnmyxkuBaHue cuera KimeHta, Ha OyMaXHOM HOCHUTENIE HEOOXOAUMBIX
JOKYMEHTOB 1 nH(popmanuu B coorBercTBUU ¢ [Ipunoxenuem 5 xk VJIBO.
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7.22. KnueHT He BhpaBe 0TO3BaTh WM OTMEHUTHh B Cucteme JIBO mpuHSATOE K MCHOJHEHUIO
wm ucnonHeHHoe bankom Pacnopspkenue. B ciydae Heo6xoauMocTu 0To3BaTh Takoe Pacniopsbkenue
Knunenry HeoOxoaumo oOpatutcs B nojpaszeneHue banka, o0cimyxuBaroliee 0aHKOBCKMI cYeT/cyer
[0 BKJIAAy, C KOTOPOTO OCYLIECTBJISUICA IE€PEBOJ, C 3asBI€HHEM 00 oT3biBe PacnopsbkeHus B
YCTaHOBJICHHOM B baHKe nopske.

8. Tlopsinox usmenenuss Tapuduoro niaana no Ilakery ycayr

8.1. Kiment, 3axmroumBmuii ¢ bankom JloroBop mo Ilakery ycayr «lIpemuym»/«YiabTpay,
BIIpaBE B TEYCHHE BCETO Cpoka jaeiicTBus Takoro Jloroeopa mo Ilakery ycnyr m3meHuTh Tapud mo
[Takery ycayr «lIpemuym»/ «YapTpay, oOparuBmuch B bank s odopmiieHus 3asBiICHHUS Ha
u3MeHeHue TapudHoro mwiana no Iakery yciayr no gpopme®, ycranosnennoit bankowm.

8.2. Usmenenue Tapuda no [Makery ycnyr «Ilpemuym»/ «YIIbTpa» OCYIIECTBISETCS C YIETOM
CIIEYIOILETO:

8.2.1. Usmenenue Tapuda no Ilakery ycmyr «lIpemuym» Bo3mokHo Ha Tapud mo Ilakery
yeayr «Ynetpa» u Tapud no Ilakery ycnyr «muT»;

8.2.2. Usmenenue Tapuda mo Ilakery ycmyr «YapTpa» Bo3moxkHo Ha Tapud mo Ilakery
yenyr «I[Ipemuym» u Tapud no [Makety ycmyr «mut»;

8.2.3. OdopmieHne NPOAYKTOB B paMKax BhIOpaHHOTO Ilakera yemyr*® nocrymno Kimenty ¢
natbl npuHATHS bankom 3asBineHus Ha usmMeHeHue TapugHoro iana no Ilakery ycayr (nanee — nata
usmenenus [lakera yciyr).

8.2.4. Cuer Ilakera yciayr Ha OCHOBaHWHW 3asBIICHHMS HAa M3MEHEHHE TApU(PHOrO IUIaHA IO
[Takery yciayr U3MEHEHHIO HE MOAJICHKHUT.

8.2.5. JloroBophsl 0aHKOBCKHMX BKJIAJOB, 3akioucHHbIe KimenTtom B pamkax [lakera yciyr,
JeCcTBYIOIEro A0 naThl u3MeHeHus [lakera yciyr, MpoaoKarOT A€WCTBOBATh A0 OKOHYAHHUS CPOKa
JNEHCTBHUS Takoro joroBopa OaHkoBckoro Bkiama. IIpm stom KimmeHT BnpaBe 0opOpMHUTEH JTOTOBOP
0aHKOBCKOTO BKJIaJia ¢ 1aTel u3MeHenus [lakera ycnyr B pamkax BeiOpanHoro [lakera yciyr.

8.2.6. HaxomuTenbHble cueTa, OTKpBITHIE B paMkax Tapuda mo Ilakery ycayr «lIpemumym»/
«YapTpa» 10 aatel u3Menenus [lakera ycnyr, mpoaoibkaiT AeWCTBOBATh 0 UX 3akpbiTus Kiuentom
B COOTBETCTBUHU C YCIIOBUSIMU JIOTOBOpAa HAKONMTEJIBHOIO CUe€Ta, 3aKJIIOYEHHOro Mexay bankom u
Knnentom.

OTKpBITHE HAaKONMUTENBHOIO CYeTa B paMkax BbelOpaHHOro Ilakera yciayr JOCTYMHO € J1aThl
n3MeHenus [lakera ycmyr.

8.2.7. ]JleGeroBble KapThl, BHIMyIICHHBIE B pamkax Tapuda mo Ilakery ycmyr «IIpemuym»/
«YnpTpa» 10 natel u3MeHeHus Ilakera yciyr, oOciyxuBaroTcs baHKoM mocie JaThl U3MEHEHUs
[Takera ycayr B ciieyroIIeM MOpsIKe.

8.2.7.1. Ilpu Hamnuuu y Knuenta xapT, opopMIIEHHBIX B paMKax JIeHCTBYIOIIErO /0 JaThl
m3menenusa Ilakera ycnyr Tapuda mno Ilakery ycmyr «IIpemuym»/ «YnbTpa», ¢ KaTeropuUsIMH
COOTBETCTBYIOLIMMH KaTerOpUsIM KapT B pamkax BbelOpanHoro Ilakera ycmyr, kaptel u Cdera
3aKpbBITHIO He TojyiexkaT. C mepBoro JIHs Mecsla, CIEAYIOLIero 3a naro usmeHnenus Ilakera ycnyr, Ha
kapTy 1 CHeT pacHpOCTPaHAIOTCS YCIOBHs Tapu(HOTo MJaHa 10 KapTam*', BXOJAIIEro B BHIOpaHHbI
[Taker ycnyr u yka3aHHOro B 3asiBJICHUH Ha U3MEHEHHe TapugHoro mniaHa o [lakery ycuyr.

8.2.7.2. B cnyuae usmenenus Tapuda no Ilakery ycnyr «IIpemuym» Ha Tapud no ITakery
ycIyr «YapTpa» B COOTBETCTBUHM ¢ M. 8.2.1 Hacrosimux Ycnosuii o Ilakery ycnyr Ha aelcTByronme

45 @opma 3asABIEHNs pa3MelleHa Ha opuIuanbHOM caiite banka B paznene «IIpeMuym».

46 Tlox BBIOpaHHbIM TTakeToM yCIyr B pamkax paszieia 8 HacTosmux Yciopuii no Ilakery yciyr nonumaercs Tapud 1o
[Makery yciyr, Ha KOTOpBIH OCYILECTBISIETCS NEPeXoa NpH n3MeHeHnH TtapudHoro riana no [akery yeayr «l[Ipemuym»/
«YnpTpay.

4" Tlop TapuQHBIMK MJIAHAMH [0 KAPTaM WM KapTOYHBIMHU TapU(HBIMU IUIAHAMY B PAMKaXx pasjiena 8 HacToAmux Y cloBuii
o IlakeTy ycnyr noHUMaroTCA:

- Tapu(Hble aHbl o nedetoBeiM Kapram: «Kapra «[Ipemuym», «Kapra «Ynerpa», «Kapra « MHUP-Yabrpay, «Kapra
«OmuTY;

- TapuHBIe IJIaHbI 0 KpeIuTHBIM KapTam: «KpenutHas kapra «[Ipemmym», «Kpenutaas xapra «YiasTpay, «KpenutHas
KapTa «QIUT».
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kapThl 1 CueTa, BBINYIICHHbIE B paMKax TapuU(HOro IUIaHa Mo Kapre, mpexycMoTpeHHoro Ilakerom
yenyr «[Ipemuymy», pacnpocTpaHstoTes ycnoBus TapudHoro miana «Kapra «YapTpa» ¢ mepBoro JaHs
Mecsia, caeayouero 3a Aaroi uamenenus Ilakera yciyr.

8.2.7.3. B cnyuae uzmenenus Tapuda no [Takery ycnyr «YasTpa» Ha Tapud mo Ilakery yciyr
«IIpemuym» B cooTBeTcTBUM C II. 8.2.2 HacTtosinux YcioBud no I[lakery yciayr U npu HaIU4uu y
KIMEHTa Ha JaTy u3MeHenus [lakeTa ycoyr oJHOBpeMeHHO 2 (IByX) OTKpHITHIX CueToB B pyOmax’®
ycrnoBueM mnepexona Ha Tapud mno Ilakery ycmyr «lIpemMuym» sBIsieTCS 3aKpbITHE OIHOTO U3
yka3zaHHbIX CueToB 1o 3asBiaeHuto Kinuenra o 3akpeitun CueTa U IpeKpaleHuu 1eHCTBUS KapThl.

8.2.7.4. B cnyuae, eciii COOTBETCTBYIOIIHME KaTeropuu Kapt, opopMieHHbIe B pamkax [lakera
yenyr «l[Ipemuym»/ «Ynbprpa» 10 natel u3mMenenus [lakera yciyr, OTCYTCTBYIOT B TapU(HBIX MJIaHAX
nmo kaptam BblOpanHoro Ilakera ycmyr, TO ycjaoBueM Iiepexoia Ha BblOpaHHbIM [lakeT ycayr,
yKa3aHHbI B 3asBICHHM HAa W3MEHEHHe TapudHoro ruiaHa no I[lakery yciyr, siBIseTcs 3aKpbITHE
KapThl C KaTeropueu, OTCyTCTBYIOIIEH B Tapu(dHOM IUlaHe 1Mo KapTe BbiOpaHHOro Ilakera ycmyr, mo
3asBiieHnto KimenTa o 3akpeiTun CueTa v peKpaleHuy AeUCTBUS KapThl.

8.2.7.5. Odopmienue 3asBieHUs Ha BBITYCK KapThl K CUeTy B paMKax Tapu(pHOTo IUIaHa 1o
KapTe, NpeayCMOTPEHHOro BblOpaHHBIM [lakeToM ycnyr, ykazaHHOMY B 3asBJICHUM Ha HU3MEHEHME
tapudHoro muaHa no llakery yciayr, AOCTYNHO C TMEpPBOro JAHS Mecsiia, CISAYIOUIEro 3a JaTou
n3MeHeHus [lakera yciyr, B COOTBETCTBHH C YCIOBHSMHU Tapu(HOTO ITUIAHA MO KapTaM BBIOPaHHOTO
[Takera ycayr.

8.2.7.6. Brltutata BO3HarpaXkJIeHHUs IIyTeM BO3BpaTa 4acTH TIOTpadyeHHBIX J[lepxkarenem
cpenctB mpu omnare ToBapoB u ycayr (CashBack) B coorBercTBUM ¢ YCIOBUSIMH BBIILIATHI
BO3ZHArpaXJACHUs JepikKaTelllo IyTeM BO3BpaTa YacTU MOTPAYEHHBIX CPEJICTB MPH OILIATE TOBApOB U
yCIyr, COBEPIICHHBIX C HCIOJb30BAHUEM KapThl/peKkBU3UTOB KapThl AOQO «Poccenbxo30anky/
HayuclieHue OOHYCHBIX OayutoB [IporpamMMbl JIOSUTBHOCTH «YpOKail» B COOTBETCTBUU C Y CIIOBUSMU
[IporpaMMel TOSUTBHOCTH «Yposkaii» as KinueHToB, SBASIONXCs JepKaTeNlsIMy IU1aTeXKHbIX KapT AO
«Poccenbxo30ank» (anee — mporpamma JOSJIBHOCTU «YPpOKaii»), OCYIIECTBISETCS B CIEAYIOIIEM
MOpAIKE:

8.2.7.6.1. [lo mepBoro mHS Mecsla, CIEAYIOMEro 3a Jaaroil u3MmeHeHus Ilakera yciyr,
MIPOM3BOJUTCS HA YCIOBUAX Tapu(PHOro IJIaHA MO KapTam, B paMKax KOTOPOTO OBLIM BBIMYIICHBI
COOTBETCTBYIOIIUE KaPTHI;

8.2.7.6.2. C mepBoro nHs Mecsna (BKIIOYUTEIBHO), CIEIYIOMIETO 3a JaTod HM3MEHEHUS
[Takera yciyr, IpOM3BOJUTCS Ha YCJIOBUSAX TapU(QHOro IUIaHAa MO KapTaM, IPelyCMOTPEHHBIM
BbIOpaHHbIM [TakeTom yemyr. Ipu aTom:

- B cJlydae U3MEHEHHUs Tapu(HOro MmjiaHa 1o Kapre, IpeIycMaTpUBaIOLIEro YCIOBHSI O BBIIIATE
CashBack, na tapudHbli mian o kapre, MpeaycMaTPUBAIONINA BO3MOKHOCTh y4acTHS B MPOrpaMMe
JIOSITTBHOCTH «Y POKaily», MOAKIIIOYEHNE K MPOrpaMME JIOSITIBHOCTH «Ypoxkai» noctynHo mid Knuenrta
C IIEPBOIO JIHS MEcsAla, CISAYIOLIETO 3a AaToN n3MeHeHus [lakeTta yciayr B COOTBETCTBUM Y CIIOBUSIMU
[Tporpammel J10sSITEHOCTH «Y poskaii» s KiueHTOoB, SBISIIONUXCS AepKATEIIMU TIaTeXHBIX KapT AO
«Poccenbxo0306aHK».

- B Cllyua€ M3MEHEHHUs TapU(pHOro IJjaHa MO KapTe, MpeayCcMaTpUBAIOIIET0 BO3MOXKHOCTb
y4acTHsl B MPOrpaMMe JIOSITBHOCTH «YpojKaii», Ha Tapu(HBIA MIaH MO KapTe, MpeaycMaTpUBAIOIIUN
CashBack, — nauncnenne CashBack Oymer ocyniecTBIsSTbCS B COOTBETCTBUH € TapU(BHBIM TUIAHOM I10
KapTam, MpeayCMOTPEHHBIM BBIOpaHHBIM [lakeToM yciyr, ¢ mepBOro IHS Mecsla, CIEAYIOMEro 3a
natoi wu3MmeHeHus Ilakera ycnyr. Yyactue Kimmenta B mnporpamMme JOSUIBHOCTH — «Ypoxai»
MpeKpaniaeTcss B NOpsIKe, MPeTyCMOTPEHHOM B YcioBusx [IporpamMmsl nosmbHOCTH «YposKai» Jist
KinuenTos, sBnstomuxcst qepkaTessiMu miatekHeix kapT AO «Poccenbxo30aHK».

8.2.8. KpenuTHble KapThl, OTKpHIThIE Ha naty wu3MeHeHuss Tapuda mno I[lakery ycuyr
«IIpemuym»/ «YabTpa», 3aKpeITHIO HE TToaiexat. [IpomomkatoT aeiicTBoBaTh 0€3 MPUMEHEHHUs K HUM
YCIOBUI HOBOTO Tapu(HOTO IMJIaHA MO KapTam, MPH STOM OTKPBITHE KPEIUTHBIX KapT B paMKax

8 B pamkax Tapu(HBIX IJ1aHOB 110 AebeToBbIM KapTaM: «KapTa «Yibtpa», «Kapra « MUP-Y nsTpay.
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TapuHOro miuaHa no kapre HoBoro [lakera yciayr HEAOCTYHNHO IO JaThl 3aKpBITUS JAEHCTBYIOLIEH
KPEIUTHOHN KapThl.

ITpu Hanuuny Ha naty u3MeHeHus llakera ycilyr 3asBKM Ha KPEJUTHYIO KapTy, HAXOMSAIIEHCS
Ha paccMoTpeHuu bankoMm u odopmieHHoil B pamkax Ilakera ycmyr, AEHCTBYIOIIETO A0 ATk
n3MeHenus Ilakera ycimyr, B ciaydae on0OpeHMs TakoW 3asBKM Ha KPEIUTHYK KapTy, BBIILYCK
KpPEIUTHON KapThl OYAET OCYIIECTBIATHCS B COOTBETCTBHH C YKAa3aHHBIM B 3asBKE TapU(HBIM IJIAHOM
KPEIUTHOHN KapThl.

8.2.9. JloroBopsl Ha TMpenoOCTaBICHWE B AapeHAy WHIAUBHIYaIbHBIX CEH(OBBIX SUEEK,
3aKJIFOUYEHHBIE 10 AaThl u3MeHeHus [lakera yciyr, IponoJDKaroT AEUCTBOBATE 1O OKOHYAHMS CPOKA UX
JEUCTBUA.

8.2.10. C nater m3menenus Ilakera yciyr odopmienue IIpoaykToB (yciyr), BXOIAIIUX B
Tapud mo IMakery ycnyr «[Ipemuym»/ «YibTpa», AeUCTBYIONMHA 10 naThl n3MeHeHus [lakera ycruyr,
HE/IOCTYITHO (€CJIM MHOE HE IIPEyCMOTPEHO BbIOpaHHbIM [lakeTom yciyr).

8.3.  Tlopsmok B3umanus Komuccuu 3a o6cmykuBanue [lakera ycmyr.

8.3.1. Jlna Knmenros, mopaBmux 3asBieHUE Ha U3MeHeHue Tapu¢Horo miuaHa no Ilakery
yCIyT B cOOTBETCTBHH C 1. 8.2.1-8.2.2 Hacrosimux Ycnoswuii o Ilakery ycmyr Ha Tapud mo Iakery
yeayr «IIpemuym»/ «YnabTpay, IS KOTOPHIX HPEAYCMOTPEH E€XKEMECSYHBIH MOPAAOK B3MMaHUS
KOMHMCCHH, ITpeaocTasisieTrcs JIbrotuslii nepuo ¢ natel u3MeHenus [lakera ycnyr. Teuenne nepBoro
PacuerHoro mepuona B pamkax BblOpaHHoro Ilakera ycnyr «lIpemuym»/ «YibTpa» HauMHaeTcs ¢
IIEPBOTrO KaJEHAAPHOIO JHS Mecsla, CIEAYIIero 3a Jaroi wu3meHeHus Ilakera ycmoyr, B
COOTBETCTBHH C II. 5.2 HacTosmux Yciaosuil no Ilakery yciyr.

8.3.2. Jlna KiumenroB, mojgaBmux 3asBlieHHE HAa W3MEHEHHE TapudHOro Iurana mo [lakery
yenyr ¢ Tapuda no ITakety yenyr «[Ipemuymy»/ «YibTpa» B cOOTBETCTBUU C 1. 8.2.1-8.2.2 HacTosIIIUX
Ycnosuii o [lakery yenyr Ha Tapud no IMakery yenyr «9mut» pazmep Komuccuu 3a 00ciykxnuBanue
[Takera yciyr «2Omut» onpenensercss baHkoM B 3aBUCUMOCTH OT COOTBETCTBMs KimeHTa ycioBusM,
ykazaHHbIM B Tapugax no Ilakery ycnyr «9auT», AeUCTBYIOUIMX Ha AaTy M3MeHeHus Tapuda o
[Takety ycnyr «IIpemuym»/ «YnpTpa» u cpoky neiictsus Jlorosopa no Ilakery yciyr, 3aKi1t04€HHOTO
mexay bankom n Kimmentom. Komuccust 3a o6cimykuBanue Ilakera ycnyr «9nut» B3umaercss bankom
B cooTBeTcTBUU ¢ M. 5.1.2 Hacrosmmx YcnoBui mo Ilakery ycmyr. Ilpu stom Knment oGs3yercs
obecrieunth Ha Cuete [lakeTa ycimyr cymmy, HeoOXoaumyro Jutst oriatel Komuccun 3a o0cmykuBanue
[Takera ycnyr «9aut», Ha 1aTy u3MeHeHus Tapuda no [Takery ycmyr.

8.3.3. Tlognucanwe kiueHTOM 3asBIICHUs Ha W3MeHeHHe TapudHoro miana mo [lakery yciyr
IIPU3HAETCSI B COOTBETCTBUU C TMojoxkeHusMu Jlorosopa mo IlakeTy yciyr, 3aKiIFOUEHHOTO MEXITY
bankom n Knuentom B pamkax Tapudnoro minana «Yabrpay/ «llpemuym», cormacuem Kiuenra c
pa3MepoM KOMHUCCHH.

8.4. Usmenenue Tapuda mo [Makery yciayr «IUT» HE OCYIIECTBISETCS.

8.5. TlorropHoe n3menenue Tapuda no [lakery ycnyr «[IpemMuym»/ «YabTpa» BO3MOXHO MO
ucTeuYeHnn 6 MecsueB ¢ AaTel u3meHeHus Tapuda no [akery ycmyr.

8.6. Ilomaua 3asBineHMs Ha U3MEHEHHUE TapU(HOro iaHa no Ilakety yciayr HEeBO3MOXKHA MPH
Hanuuuu otka3za Kimmenta ot Ilponmonranmum Ilakera ycinyr B coorBeTcTBUM ¢ 1. 4.7.1 HacToAmmx
Ycnosui no Ilakery yemyr.

8.7. orosop mo Ilakery ycnyr cauTtaercs u3MeHeHHBIM B yacTH Tapuda mo IMakery ycnyr ¢
natel npuHATHS bankom 3asBienus Ha u3MeHeHue Tapuduoro minana no Ilakery ycnyr, nmo ¢dopme,
YCTaHOBJIIEHHOW baHKOM.

9. MHopsaok pacrop:xenus Jorosopa no Ilakery ycayr

9.1. Kimment BmpaBe B 10001 MOMEHT pactoprHyTh JloroBop mo Ilakery yciyr, yBemoOMHB O
naHHOM HamepeHuu bank mnyrem mnomaun B Iloppasnenenue banka, B KOTOpoM ObUT 3aKiIOu€H
Jorosop o [lakery yciyr, TMCbMEHHOIO 3asBieHUsl 0 pacTtopkeHuu [lorosopa no [lakery yciyr mo
¢dbopme, yctaHoBIIeHHOUW baHkoM.

9.1.1. JoroBop mo ITakeTy ycimyr cumTaeTcss pacTOPTHYTHIM 110 WHUIMATHBEe KiMeHTa ¢ 1aThl
noxy4yeHus: baHkom Takoro 3asiBJI€HUS U CAauu BCEX BBINMYILEHHBIX B pamkax [lakera yciyr Kapr.
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9.1.2. Panee ymrauennas Komuccuss 3a oOcmyxuBanue Ilakera ycmyr Krimenty He
BO3BpAIlAETCS.

9.1.3. IIpu pacropxenuu Jloropopa no IlakeTy yciyr Tekyuuil c4eT 3aKpbITHIO HE MOAIEKHUT.
KimeHT BmpaBe NpoAOIKUTH MCIOJNB30BAHME TEKYILEIO CUYETa B COOTBETCTBUU C JIEHCTBYIOIIMMU
VYcnoBusAMU OTKPBITUS U O0CITYXKUBaHUs c4eToB guandeckux Juil B AO «Poccenbxo36ank». [Topsaok
U YCJIOBHUS 3aKPBITUS TEKYLIETO CYETa OMpEAETCHBI B YCIOBHUAX OTKPBITHS M OOCIYXHBaHUS CUECTOB
¢dbusnveckux i B AO «Poccenbxo30aHKy.

9.2. baHk BmpaBe B OJJHOCTOPOHHEM BHECYJIeOHOM MOpsaKe pacToprHyTh JloroBop mo Ilakety
yciyr npu HeucnoiaHenuu Kimentom o6si3atenbctB mo obOecneuenuto Ha Cuere [lakera ycmyr/mHbIx
cuetax Kimenra, oTkpeIThIX B Banke’, cymmbl feHeKHBIX cpeicTB, HEOOXOAMMOI IS CIHCAHHUS
Komuccun 3a obcnmyxkuBanue [lakera yciyr B COOTBETCTBUM C Pa3/A€IOM 5 HACTOAIIUX Y CIOBUH IO
[Takery ycmyr.

9.3. B ciyuae pactopxkenust [JoroBopa mo Ilakery ycnyr bank mpekpariaer oOciayXuBaHUE
KnuenTa B pamkax Tapudos no [lakery yciiyr B cleayroniem mopsijike:

- mpenocrasieHue/o0cayxuBanue I[IpoaykroB (yciyr), ykazaHHBIX B M. 6.2 HAcCTOSIIHUX
VYenouit no Ilakery ycnyr, mpekpamjaercs ¢ Jarhl, CIEAYIOLIEH 3a JaTOW OKOHYAHHMS HMCTEKILIErO
nepuoja nencTBus/pacropxkenus Jlorosopa;

- mnpenocraBnenune/odcayxuBanne Kapr(sl)/JomonmHnTensHONM(BIX) KapT(bl), BHITYIICHHBIX B
pamkax Tapudos mo Ilakery ycnyr, mpekpamiaercs C OaThl, CIEAymOIIed 3a JaTod OKOHYaHHS
HCTEKIIeTo Tepuoaa nercTBus/pactopkenus Jlorosopa. Ilpu 3TroM baHK TPOM3BOAMT OTKIIOYCHHE
Homnonuurensubix  yenyr. Kapra(sl)/[lononuutenshas(sie) kaprta(bl) OnokupyroTcs bankom ans
JAIbHEHIIETO HCIIONb30BaHUsA. Beimyck kapr B pamkax [lakera yciayr mnpekpamaercs 3a OJIUH
KaJICHJIapHBIM MecCsI1] 10 OKOHYaHUs cpoka JerctBus JloroBopa no [lakery ycuyr;

- mpaBa U o0s3aHHOCTH CTOPOH IO JOrOBOpPaM CPOYHBIX BKJIAAOB (IIPEIOCTABISEMBIM B
pamkax Tapudos no Ilakery ycayr), 3akimtoueHHbIM B niepuoj neictBust JJorosopa mo [lakery ycmyr,
UCHOJIHAIOTCA bBaHKOM cOrjlacHO yCIOBHSIM COOTBETCTBYIOUIMX JOIOBOPOB BKJIaAa 0 IIOJHOIO
ucnonueHus CTopoHamMu 00s13aTENIbCTB MO TAKUM JJOTOBOPaM;

- mnpaBa u o0s3aHHOCTH CTOPOH IO JOTOBOpAM apeH/bl MHIUBUAYAIBHBIX CEH(OBBIX sSUEEK
(bu3MUeCKUMHU JUMIAMU, 3aKIIOUYEeHHBIM B mepuon neiictBus [oroBopa mo Ilakery ycnyr mo
CHelHalbHbIM Tapudam, MpenocTtaBisieMbiM B pamkax Tapudos mo Ilakery ycnyr, HCHIONHSIOTCS
baHkoM corjacHO YCIIOBUSIM COOTBETCTBYIOUIMX JOIOBOPOB apeH/bl MHAMBHUIYAIbHBIX CEH(OBBIX
syeeKk (U3NYECKUMHU JMIAaMH J0 MOJHOro wucnoinHeHus CropoHamu o00s3aT€NbCTB MO TAaKUM
JIOTOBOpaM;

- TperocTaBiieHUue/00CTyKUBAaHUE  KPEOUTHBIX  KapT  C  JBbIOTHBIM  NEPUOAOM
KpPE/IMTOBAHUSA/IONOMHUTENbHBIX KapT, BBINYLIEHHBIX B pamkax TapudoB mno Ilakery ycmyr,
MIpPEKpAIaeTCsl C AaThl, CIEAYIOLIEH 3a JaTOW OKOHYAHUS UCTEKILIEro nepuoja AeHCTBUS/pacTOPKEHHS
Jlorosopa 1o [Takery YCIIYT. Kpenuthsie KapThl c JBIOTHBIM EPUOAOM
KpEAUTOBAaHUSA/IOTMIOJHUTEIbHBIE KapThl, OTKpBITHIE B pamkax TapudoB mno Ilakery ycuyr,
OnokupyroTcss baHkoM A TanbHEHIIEro MCMojib30BaHMA. BBIMTYCK KpPeIUTHBIX KapT C JIbIOTHBIM
MEPUOJIOM KpPEAUTOBAHUS/IOMOIHUTENBHBIX KapT, OTKPBITHIX B paMkax Ilakera ycnyr, npekparmiaercs
3a OMH KaJICHIAPHBIN MecsLl 0 OKOHYaHus cpoka aeicteus Jlorosopa no Ilakery ycayr. Iloramenne
3aJI0JDKEHHOCTH IO  KPEIUTHBIM KapTaM OCYIIECTBISIETCS B MOPSJKE, MPEAyCMOTPEHHOM
COOTBETCTBYIOIIUM JI0TOBOPOM;

- mpaBa M oOs3aHHOCTH CTOPOH MO KPEAUTHBIM JOrOBOpaM (3aKI04YaeMbIM B paMKax
Tapugos mno Ilakery ycmyr), 3akitoueHHbIM B mepuon neiictBus JloroBopa mo Ilakery ycmyr,
UCHOJIHAIOTCA BaHKOM COrNlacHO YCJIOBHUSM COOTBETCTBYIOLIMX KPEIUTHBIX JOTOBOPOB JI0 TOJHOTO
ucnoiHenus: CTopoHamMu 0053aTeNIbCTB MO TAKUM JJOTOBOPaM;

49 YcnoBue 0 HaNMMYMKM JIEHEKHBIX CPEICTB B Pa3sMepe, JOCTATOMHOM Juis omnathl Komuccnn 3a obcmyxkunsanne [lakera
yCIIyT, Ha UHbIX cyeTax Knuenra npumeHuMo Toabko 1o ITakeram ycayr «IIpemuym» u «YibTpay.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO oOCykuBaHus Aepxareneit kapt AO «Poccenpxo30ank»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)



75

- mpekpamaercs ydactue Knumenta B Ilporpamme «KoHChepk-cepBuC» (TP MOIKIIOUCHUH
KrnuenTa x [Iporpamme «KoHChepK-cepBUC» paHee) B COOTBETCTBUH ¢ ycioBusimu Tapuda no Ilakery
yCIyT;

- mpekpamaercs ydactue KimeHTa W WIEHOB €ro ceMbu (Cympyr/cynpyra, pOAWTENN H
pebenox/netn) B IIporpamme crpaxoBanus nyremectByromux AO CK «PCXb-CrpaxoBanue» (mpu
nojkIroYeHud KimeHTa v 4ieHOB ero ceMbH Ha OCHOBAHHHM 3asiBIICHUS Ha MprcoenuHeHne (1o hopme
banka) xk Ycnyre mo opranusauuu npucoefuHenust k Ilporpamme cTpaxoBaHMS MyTEHIECTBYIOLIUX
AO CK «PCXb-CrpaxoBaHue» paHee) B COOTBETCTBUHM C ycioBusiMu Tapuda mo Ilakery ycmyr
«DIuTY;

- obcmyxuBanue uHbIX [IponykToB (yciyr), npeaycmorpennbix Tapudamu no Ilakery ycmyr,
ocytecTBisieTcs: baHkoM B COOTBETCTBHM CO cTaHAApTHRIMU Tapudamu banka ¢ gatel, criemyromei 3a
JaTOM OKOHYaHMS MCTEKILETo Meproaa AercTBus/pacropskenus Jlorosopa mo [lakery ycuyr;

- mpenocrasinenue bankom IlpogyktoB (ycmyr) B pamkax Tapudor mno Ilakery ycmyr
MpeKpaIaeTcs ¢ JaThl, CISAYIOIEH 3a JaTOi OKOHYAHUS HCTEKIIETO MEePHOIa JeHCTBUS/PACTOPKEHHS
Horoopa no [Takety yciyr.
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Ipunoxenue 3
K YCIIOBHSIM KOMILICKCHOTO OaHKOBCKOT'O OOCITY)KUBAHHS
nepkatenei kapt AO «Poccenbxo30aHk»

(6 pedakyuu npuxaza AO «Poccenvxozbanxy om 03.07.2023 Ne 1177-O/)

IMPABUJIA
BBIIYCKA U 00CJIY:KMBaAHUA IUIaTe:KHBIX KapT AQ «Poccenbxo30aHK»
¢ TPAHCNIOPTHBIM NpuJioxkenneM «Tpoiikay

1. TepMuHBI 1 onpeaesIeHUs!

Kapra ¢ TtpancnoprabiM npuiioxenuem «Tpoiika» (Kapra) — xapra, KkoTopas cOAepX HUT
IUIATE)KHOE U TPAHCIOPTHOE NpuiioxkeHue «Tpoiikay, sMuTHpoBaHHAs baHKOM M mpegHa3HavYeHHas
IUIsL cOBEplIeHUsI ee Jlep)kaTeneM pacdeTHBIX ONepaluii B COOTBETCTBUU C BBHIOpaHHBIM TapugHbIM
IUIAHOM M JUIs NosydeHus JlepKarenem YCIyr, MPeIOCTABIIAEMBIX TPAHCIOPTHBIM HPHIIOKECHHUEM:
orjiaTa IMpoe3/la Ha TOPOJCKOM IacCaXMpPCKOM TpaHCHOPTE OOILIEro mnoib3oBaHus B I'. MockBe u
JIEKTPOIIOE3/1aX MPUTOPOJHOrO0 COOOLIEHMS, a TAKXKE€ YCIYr IOPOJCKUX CEPBHCOB, OMNPEAETICHHBIX
I'VII «MOCKOBCKHI METPOTIOITUTEH.

IInarexnoe NpuiIOKeHHe — CIEMAIbHAsA IpOrpaMMa, M03BOJISIoNIas UCIoNb30BaTh Kapry B
Ka4eCTBE IUIATEKHOTO CPEICTBA.

TpancnopTHBIH omepaTrop — OpraHu3alUH, OCYLIECTBIIAIOIIKAE C HCIOJb30BaHHEM Kaprel
nepeBo3ky Ha oOmectBeHHOM TpaHcnopre T. MockBel: ['YII «MOCKOBCKHIT METPOIOIUTEH,
I'VII «Mocroptpancy, OAO «entpanbHas [TITK».

TpancnopTHOe mnpuiIoKeHHe (TpaHCHOpPTHOe mpuioxkeHne «Tpoiika») — cnenuanbHas
nporpaMMa (yHUKaJIbHasi IOCJIEA0BAaTENbHOCTh CUMBOJIOB, 3allMCaHHAs Ha 3JIEKTPOHHOM HOCHUTENE),
no3BoJisitomas Jlep)kaTeno HMCIoNib30BaTh JeicTByOmuUe Tapudsl u (HyHKIMOHAN TPAHCIOPTHON
Kaptsl «Tpoiika», ycTaHOBIEHHBIE TPAHCIIOPTHBIM OIIEPATOPOM, € TOMOIIBI0 KapThl ¢ TpaHCIIOPTHBIM
npuinoxxenueM «Tpoiikay.

IIpaBuaa — [IpaBuia Beimycka U oOciyXuBaHus IuaTeXHbIX KapT AO «Poccenbxo30aHk» ¢
TPAHCIIOPTHBIM HIpHIiIO)KeHnEM « Tpoiikay.

YKBO — VYcioBus KOMIUIEKCHOTO OaHKOBCKOIO —OOCTYy)XXMBAaHUS —JepxKarened KapT
AO «Poccenbxo30aHK»

2. IlopsA0K NCNO/IB30BAHUSI TPAHCTIOPTHOIO NpHJIokeHus: «Tpoiikay,
pa3MeleHHOro Ha miarTe:xxHoi Kapre

2.1. Hacrosamue [IpaBuna ssistorcs Ilpunoxenuem k YKBO u ompenenstor oco0eHHOCTH
BbIIIyCKa W oOcmyxuBaHus KapTbl ¢ TpaHCHOPTHBIM MpuiiokeHneM «Tpoiika», 0coOeHHOCTH
HCIIOJIb30BAaHUsl TPAHCIIOPTHOIO npuioxeHus «Tpoiika», pa3zMenieHHOro Ha IularexHou Kapre, u
OTBETCTBEHHOCTh CTOPOH.

2.2. Hacrosamue IIpaBuia aeiicTByroT 10 3akpbITHs KapThel ¢ TpaHCHOPTHBIM MPUIIOKEHUEM
«Tpoiika», YTO HE BIUAET HAa HIOPUINYECKYID CHIY M JEHCTBUTEIBHOCTh PACIOPSIKEHUH,
HallpaBJIIEHHBIX B baHk /lep:kareneM 10 NpeKpalleHus UX JEHCTBHUS.

2.3. Kapra c¢ TpaHCnopTHBIM TnpuioxkeHneM «Tpolika» COAEpKHUT JBa TPHIOKEHHUS:
IJIATEKHOE M TPAHCIIOPTHOE IpurilokeHue «Tpoiika», KOTOpbIe HAXOIATCSA HA OJHOM MAaTe€pUaIbHOM
HOCHUTEJIE, HO HE CBSI3aHbl MEKIY COOOM.

[TnatexxHoe mnpuiiokeHue Mmo3BousisseT JlepikaTento mosyyaTh npeaycMoTpeHHbI Tapudamu
IIEPEYEHb IUIATEKHBIX CEPBUCOB M TONOJHUTEIBHBIX YCIYI COOTBETCTBYIOIIEH IUIATEKHON CUCTEMBI.

TpancnoptHoe npunoxenue «Tpoikay» NpeaHa3sHA4YeHO Ui MOydeHus [lep:kareneM yciayr
poe3fa Ha TOPOACKOM MAacCaXXMPCKOM TpaHCIOpTe OOIIero mojab30BaHMA B I. MockBe u
AJIEKTPOIOE3/1aX MPUTOPOAHOTO COOOLIEHHs, a TAKXKE YCIyr TOPOJCKUX CEpBUCOB. TpaHcmopTHOE
npuiokeHne «Tpoika» TOMONHAETCS OTIENbHO OT IUIaTeXHOro mpuiokeHuss KapTel cnocobamu,
IPEAYCMOTPEHHBIMU TPAHCIIOPTHBIM OIIEPATOPOM.
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2.4. Tlopsamok UCIONB30BaHUS TPaHCHMOPTHOTO TmpuinoxeHus «Tpoiikay ompenenseTcs
TPAHCIIOPTHBIM OIIEPaTOPOM M pa3MellaeTcs Ha ero oduimaibHoM caiite. JloroBop o mopsike
UCIOJIb30BAaHUS TPAHCIOPTHOrO npuioxkeHus «Tpoiika» ycTaHOBIEH TPAHCHOPTHBIM ONEPATOPOM B
dbopMe nyONMMUYHOTO JOTOBOpa mpucoenuHeHUs (0depThl) B COOTBETCTBUU cO CT. 426 u 428
I'paxnanckoro koxekca Poccuiickoit denepanuu U 3aKia0vyaeTcs MyTeM MPUCOSAMHEHUS (aKienTa)
HepxateneM KapTbl K €ro ycaoBUsM.

2.5. JlepxaTenb cUMTaeTCs O3HAKOMJICHHBIM M TNPUCOCTUHUBLIMMCS K MyOnuuHOM (opme
noroBopa (odepre) 0 MopsAaKe HCIOIB30BaHUS TPAHCIOPTHOTrO mpuiokeHus «Tpoiika» ¢ MOMEHTa
MOJANUCAHUSl 3asBJICHUSI HAa KOMIUIEKCHOe OaHKOBCKoe oOciyxuBaHue/EnuHoro 3asBieHuss Ha
OaHKOBCKHE TPOMYKTHI i ¢usmdeckux Jur B AO «Poccenbxo30aHk» (TEKymuil cuyer,
HAKOMUTENIbHBIN cueT, nefeToBas KapTa, AMCTaHLUMOHHOE O0aHKOBCKOE OOCIYy:KMBAaHME) Ha YCIOBHSX
BbIOpaHHbIX JlepkaTenem kareropuii kapT corimacHo Tapudam: Kapra MUP «Poccenpxo30ank —
Tpotika»y MomenTtanbHoro Beimycka / Kapra MUP «Poccenbxo36ank — Tpoiika», cOCTaBICHHOTO IO
¢dopme banka u mpencTaBiIeHHOTO B baHk.

2.6. Nepxarens KapTel ¢ TpaHcnopTHbIM mpuiiokeHueM «Tpoiikay caMOCTOSTEIbHO
OTCJIC)KUBAET W3MEHEHHUS WU JOIOJIHEHUS, BHOCHMBIE TPAHCIIOPTHBIM OIEPaTOPOM B IYOJUYHYIO
¢dbopmy noroBopa (odhepTy) 0 mopsIKE UCIIOIB30BaHUS TPAHCIIOPTHOTO MpuiIoxkeHus « Tpoitkay.

2.7. Tlo ucreuenun cpoka aeictBust Kaptel/ 3akperruu Kaprter / 6mokupoBke Kapthr (1mo
mo00i TpUYMHE) TpaHCIOpTHOEe mpmiokenue «Tpoika» Onokupyerca. [l  OIOKUPOBKH
TPAHCIOPTHOTO TPWIOKEHUS baHk mo ¢akTy nonydenus mHpopmanuu oT JlepikaTens HampaBiseT
nHdopmanuto B I'YIT «MOCKOBCKHIT METPOIIOJIUTECH.

2.8. Ilpu HeoOxomammocTu pazdmokupoBanus Kaptel, Bank pa30i1okupyeTr TOIBKO IUIaTeXHOE
npunoxkenne Kaptel. J{ns paszGnokupoBanusi TpaHcropTHOro mnpuioxkenus «Tpoiika» Jlepxkarens
Kaptel nomkeH oOpaTUThCS K TPAHCHOPTHOMY ONEPaTopy ¢ IOKYMEHTOM, YJOCTOBEPSIOIINM
JIMYHOCTB, U KapToii.

2.9. Ilpm mepeBbimycke 1o 000 mpuunmHe Kapra BeIgaeTcss C HOBBIM  HOMEPOM
TPAHCIIOPTHOTO IPUIIOKEHUSI.

2.10. MeponpusATusi MO TepeHOCy Ha HOBYIO KapTy/BO3BpaTy JAEHEXHBIX CpPEACTB H/HIIH
MPOE3IHbIX OWIeTOB (eciau MNPUMEHUMO), OCTaBIIMXCA Ha 3a0JIOKUPOBAHHOM TPAHCIOPTHOM
npuioxkeHnn «Tpoiikay, OCyIIEeCTBIAIOTCSA AepkareneM KapTel camMOCTOSATENBbHO B COOTBETCTBUU C
IIpaBWJIaMU TPAHCIOPTHBIX ONEPaTOPOB.

3. OrBercTBeHHOCTh [lep:kaTesi u Banka

3.1. bank He HeceT OTBETCTBEHHOCTHM 3a KauecTBO, IIOJHOTY M CBOEBPEMEHHOCTh
IpelocTaBlIeHUsl JlepikaTento yclyr TpaHCIOPTHBIMU ONEpaTopaMM, a Tak)Ke 3a HEUCIOJHEHHE WIU
HEeHaJyIeXkalllee UCIIOJHEHUE TPAHCIIOPTHRIMU OlIepaTopaMM CBOMX 00s13aTeNbCTB nepes Jepxkarenem.

3.2. baHK He HeceT OTBETCTBCHHOCTH NP BOSHUKHOBCHHH pa3HOIIIacuil Mexay Jlepxkarenem
KapTel 1 TpaHCHOPTHBIM OIIEPATOPOM, & TaKKE MHBIMH OpraHU3alUsAMH, OKa3bIBAIOLIMMHU YCIYTH C
HCIIOJIb30BAaHUEM TPAHCIIOPTHOIO NMPUIOKEHUS « T porKay.

3.3. baHK He HeceT OTBETCTBEHHOCTH 3a BHECEHHME TPAHCIIOPTHBIM ONEpaTopoM U3MEHEHUN U
JIOTIOJIHEHUH B myOnauuHyto (opmy goroBopa (odepTy) O MOpsJKE HCIOIb30BaHHUS TPAHCIOPTHOIO
npunoxenus «Tpoiika» u uapopmupoBanue Jlepxkareneit 0 JaHHBIX U3MEHEHUSX.

3.4. baHK He HeceT OTBETCTBEHHOCTH 33 HECBOEBPEMEHHYIO OJOKHPOBKY TpPaHCIIOPTHOTO
npunoxxenus «Tporkay.

3.5. /[lepxaTenb HeECeT OTBETCTBCHHOCTh 3a HapyIlleHHWe TpeOOBaHWNH K O€30MMacCHOCTH
ucnoinbs3oBanus Kaptsl B coorBercTBuu ¢ YKBO u IIpaBunamu.

3.6. Jlepxatenms KapTel HeceT MOJHYIO MaTepHalIbHYIO OTBETCTBEHHOCTH 3a BCE OIEPAIlWH,
COBEpILICHHBIE C UCII0JIB30BAHUEM TPAHCIIOPTHOTO NpuioxeHus «Tpolika», pazMenieHHOM Ha Kapre.

4. Ilpoyue ycaoBus

4.1. Bce BONpOCHI, CBA3aHHBIE C MCIIOJIB30BAaHUEM TPAHCIIOPTHOrO HpuioxeHus «Tpoiikay,
Ka4eCTBOM YCIyT TPAHCIIOPTHBIX ONEPATOPOB, IPABMUIIAMHU TPAHCHOPTHBIX ONEPATOPOB IO MEPEHOCY U
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BO3BpATy JEHEXHBIX CPEICTB 3a HEUCIIOJIb30BaHHblE OWJIEThl M Jpyrue, pemarorcs Jlepxkarenem
KapTbl 1 TpaHcOpTHBIM ormepaTopom 0e3 npusieyeHus banka.

4.2. llpunumas Hactosiuue [lpaBuna, JlepaTenb NOHMMAET U COJIACEH C TEM, YTO:

- paboTOCIIOCOOHOCTh TPAHCIIOPTHOTO HpUIOKEeHUs «Tpoiikay 3aBHCUT OT TPAaHCHOPTHOTO
oreparopa,

- bank He KOHTpoOJMpYeT M HE BIHUAET Ha OOCIY)KMBAHHME TPAHCIOPTHOIO MPHIIOKEHUS
«Tporikay.

4.3. JlepxaTenb corjamaercs ¢ TeM, 4YTo baHk BnpaBe coOMpaTh, UCIOIB30BATh U MEPeIaBaTh
TPAHCHOPTHOMY ornepaTtopy uHpopmanuto o Jlepkarese, B TOM 4uciie HHOPMALHIO, OTHOCSILYIOCS K
TPaHCIIOPTHOMY IIPUIIOKEHHIO «Tpoiika», B CIIENYIOIHUX LENSX:

- JUIsl IOATBEPKACHUS TMYHOCTH [leprkaTens;

- U1t OJIOKMPOBaHUS TPAHCIIOPTHOTO MpHIIoKeHus «Tpoiikay;

- A COAEUCTBUS TPAHCHOPTHOMY OIEpaTopy B YIYYIIEHHMM pPaOOThl TPaHCIOPTHOIO
npunoxenus «Tporikay;

- U1 OOHOBJICHHS U YCOBEPILIEHCTBOBAHUS NPOJYKTOB U yciyr baHka;

- JUIsI TIOBBILLIEHUSI O€30M1aCHOCTH OKa3bIBAEMBIX YCIYT M MPEAOTBPAILEHUSI MOILIEHHUYECTBA.
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