YciaoBus
BbINIYyCKa U 00cay:xuBanusi 0usnec-kapt AO «PoccesibXx030aHK» K paC4eTHOMY cUYeTy

1. Tepmunsl u onpeneneHus

ABTOpHU3anusA — noxyyeHue paspemienus B [IpoueccunroBom nentpe banka Ha nposeneHue
PaCXOIHBIX OINEpaIHil IO CUETY.

ABTOPHU3aLMOHHBIN JUMHT — YycTaHOBJIeHHas bankom (mo 3asBinenuto KiueHta Ha
OyMa)KHOM HOCHUTEJE WU B 3JIeKTpoHHOM BuUEB B cucteme MC Croit busnec) ns kaxmoit buznec-
KapThl MakKCHUMaJlbHasi CymMMa JCHEXHBIX CPEACTB, JOCTYMHAas IS MPOBEIEHUS aBTOpPU3AIMI MO
busnec-kapTe B TeYeHHE OJHUX KaJCHAAPHBIX CYTOK (€KETHEBHBIM aBTOPWU3AIIMOHHBIA JIMIMUT)
W/WIH OTHOTO KaJICHJAPHOTO Mecsia (€KeMeCSYHbI aBTOPU3AIMOHHBIN JIUMUT) MPU COBEPIICHUN
JepxxareneM pacXoaHbIX omnepanuil. ExkeqHeBHBIM aBTOpU3alMOHHBIN JuMHT ferctyeT ¢ 00:00
gacoB 10 24:00 4acoB Mo MOCKOBCKOMY BpeMeHH. E’xeMecsuHbIil aBTOPU3ALMOHHBIM JIUMUT
JIEUCTBYET C MEpPBOTrO JHS Mecsa (WIM CO JTHA €ro yCTaHOBJICHHS) IO TOCIEIHUN JECHb Mecsia
BKJIFOUUTEIIBHO.

ABTOpHU30BaHHAsE CyMMa — CyMMa JEHEXKHBIX CPEICTB, HA KOTOpYyl baHKOM BbIIaHO
paspenieHue Ha IMPOBEACHHE PACXOJHOW Omepaluu C UcHojib3oBaHWEeM busHec-kaptel (ee
PEKBHU3UTOB).

bank — AxuuoneprHoe o6mectBo «Poccuiickuii  CenbCKOXO3SHCTBEHHBI — OaHK»
(AO «Poccenbxo30aHK»).

BankoMaTt — 3J€KTPOHHBIN MPOrpaMMHO-TEXHUYECKUI KOMIUIEKC, MPeAHA3HAYEHHBIN I
COBEpIICHHs] 0€3 y4acTHsl YIOJHOMOYEHHOTO pPabOTHHUKA KPEAUTHOM OpraHU3alMH OTepaluid
IpUe€Ma M BbIJAYM [JEHEKHBIX CPEICTB C MCIIOJIb30BAHUEM KapT, MEPEeNauyd pPaCHOpPsLKEHUN
KPEJIUTHON OpTraHM3alliyd O MEPEYUCIICHUH JIeHEeKHBbIX cpeAcTB co Cuera Kimenra, a Takxe mis
COCTaBJICHUS JOKYMEHTOB, MOATBEPKAAOIIUX COOTBETCTBYIOLINE ONEPALIMH.

Benepunuapubiii Biagesen - GU3NIECKOE JIUIIO, KOTOPOE B KOHEUHOM CYETE MPSIMO WITH
KOCBEHHO (4epe3 TPeThUX JIMII, B TOM YHUCJIE Yepe3 IOPUAMYECKOE JIUII0, HECKOIBKUX FOPUITIECKIX
au1 100 TPYMIY CBA3aHHBIX IOPUAWYECKUX JIMIL) BIaAeeT (MMeeT mpeobiajatomiee yuactue oonee
25 mporeHToB B KamuTane) KIHEHTOM — IOPUIWYECKUM IHUIOM JHOO MPSMO WU KOCBEHHO
KOHTpoJiupyeT aeictBusi Kimenra — oopuandeckoro uin (GU3UYECKOTo JIUIA, B TOM YHUCIIEe UMEET
BO3MOXKHOCTh ONPENENATh pelieHus, nmpuHuMaeMmble KinuentoMm. benedurnumapHbiM BiagenblieM
KimenTa-gu3ndyeckoro JMIa CYMTACTCS OTO JIMIO, 33 HCKIIOYCHHEM CIydaeB, €CIU HMEIOTCS
OCHOBaHUS TOJIaraTh, 4To OeHeUIIapHBIM BIaIebIEM SIBISETCA HHOE (PU3NYECKOe JIHIIO.

busnec-kapra (KopnmoparuBHasi kapra) — pacyeTHas (neOeroBas) IjaTexHas Kapra
(mepconunduIrpoBaHHas/HENEPCOHUPUIIMPOBAHHAs), BBIMyCKaeMass baHKOM ¢ 1enpl0 OIJaThl
pacxoaoB, CBA3aHHBIX C JESATEIbHOCTHbIO KilMeHTa, B TOM 4YHCIIE OIUIaTOM KOMaHIMPOBOYHBIX
U TPEACTaBUTEIBCKUX PACXOJIOB, B MPEANPUATHUAX TOPTOBIIW/CEpPBUCA, MOTYyUYEHUS Ha DTU IeNU
HAJIMYHBIX JIEHEKHBIX CPEJICTB B MYHKTaX BbIJa4Md HAJIMYHBIX U OaHKoMmaTax baHka U B CTOPOHHHX
KPEIUTHBIX OpraHu3alusix, a TaKK€ BHECEHHsS] HAJIMYHBIX JICHEKHBIX CPEJICTB HA PAaCUETHBIN cueT
KimenTa uepe3 6ankomatsl/MIIT Banka, a Takke 0aHKOMaThl OaHKOB-IAPTHEPOB. M cmosib30BaHme
busnec-kapthl perynupyercs 3akoHonaresnbcTBoM Poccuniickon denepanuu, a Takxe JJoroBopom u
Tapudnsiv mmanom «Kopropatusastii [IJTFOC.

Beirogonpuodperareab — U0, HE SABISIOUIEECS HENOCPEACTBEHHBIM YYaCTHUKOM
onepauuu, K BBITOJE KOTOpPOro aeictByer KiueHT, B TOM 4HCl€e HAa OCHOBAaHMU ar€HTCKOTO
JIOTOBOpPA, JAOTOBOPOB MOPYYEHHs, KOMUCCUU U JOBEPUTEIBHOIO YMNPABICHUS, IPU MPOBEACHUU
onepauuii ¢ ICHE)KHbIMU CPEACTBAMU U UHBIM UMYILIECTBOM.

Hep:xkatenr — dusnyeckoe auio (pe3waeHT W Hepe3uaeHT Poccuiickorr dDeneparun),
sBisifomeecss paborHukom Kimenta, Ha UM KOTOPOro B COOTBETCTBUM C 3asiBJICHUEM
Ha nonyueHue OusHec-kapThl AO «Poccenbxo36ank», odhopmieHHBIM MO TUIOBOH (opme banka,
bank BeimycTHN  bu3Hec-kapTy  (nmepcoHUPUIIMPOBAHHYIO/HENEPCOHUPUITUPOBAHHYIO KapTy).
Hepxarens ynomHomoueH KimeHToM Ha coBepuieHue onepaunuil mo Cuery € HCIOIb30BAHHEM
busHec-kapThl/ee PEKBU3UTOB HAa OCHOBAaHUM 3asBICHHS Ha moiiydeHue busHec-kaptel. [lox
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Hepxarenem takxe nonumaercs WII, B 1.u. Ull-rmaBa K®X, ecnum busnec-kapra BblmylieHa
HenocpeacTeHHO Ha ums U1, B T.4. UII-rimaBer KOX.

Jorosop o Bbinycke u 00cay:;kuBaHuM BHu3Hec-kapThl K pacdeTHOMY c4yeTy (aajee —
JoroBop) — HacTosimue YcioBus BbITycka U oOciyxuBanus OuzHec-kapT AO «Poccenbxo30aHk»
K pacueTHoMy cuety, [lamsTka u 3asgBieHHE O NPUCOECTUHEHUU K YCIOBHUAM, O(GOpPMIIEHHOE
KimentoM n mpunsatoe baHkoM.

HJorosop 0ankoBckoro cyera (Hdoroop PKO) — norosop, 3akiItOYEHHBIH MEXAY
Knuentom n bankoMm, u coctosimuii U3 YCIIOBUH OTKpPBHITUS OaHKOBCKHUX CUETOB M PacueTHO-
KaccoBoro oOcmyxuBanusi kinueHta B AO «Poccenbxo30aHk» u 3asBICHHUS O MPHUCOEIUHEHUU
Kk EnuHoMy cepBHUCHOMY [0TOBOpYy/3asiBI€HHS O NPUCOEAUHEHUU K YCJIOBHSIM OTKPBITHSA
0aHKOBCKUX CYETOB U PACYETHO-KACCOBOT0 00cmykuBanus kiueHta B AO «Poccenbxo30aHk».

Horosop o ABO IOJI (MC CgBoii buznec) — n1oroBop 0 IHWCTAaHIIMOHHOM OaHKOBCKOM
00CITy’)KHBaHUH C UCIOJIb30BaHUEM HH(popMarmonHoi cucteMsl «L{ndpoBoit kaHam obcayKuBaHUsSA
ropunnyeckux jaui «CBoit buznecy, 3akmoueHHbIi Mmexay Kinnentom n bankom.

JJOKYMEHTBI 10 omnepauMsaM, COBEpPIIEHHBIM C HCHOAb30BaHHMeM busnec-kaprbl —
JIOKYMEHTBI, COCTaBJIECHHBIE NP COBEPIICHUH OINEpaliy C UCIOJIB30BAHUEM IIIATEKHOW KapThl Ha
OyMa)KHOM HOCHTEJIE U/WIN B BJIEKTPOHHOH (opMe, ABISIOIIUECS OCHOBAHUEM ISl OCYIIECTBICHUS
pacyeToB MO yKa3aHHBIM ONEPALUAM W/WUIH CIy’Kallle MOATBEPKIACHUEM UX COBEPILIEHUSI.

JocTynHblii  OCTATOK — CyMMa, JOCTyIlHas Ha JaHHbBIH MOMEHT BpPEMEHHU
Hepxaremnto/lepxaTensim st ocymecTBiieHus onepanuii mo Cuery 1o nanHbM [IporieccuaroBoro
ueHrpa banka.

ENO KineHnTa — eJMHOIMYHBIN UCITOJTHUTEIbHBIA Ooprad Kiuenra.

3agoxeHHOCTh — 3an0ipKkeHHOCTh KimeHrta nepen bankoM, BO3HMKIIAs B pe3ysbTare
coBepuieHUs JlepikareneM pacXoHbIX ONEpaluii ¢ UCIoJIb30BaHneM bu3Hec-kapThl/ee peKBU3UTOB,
CyMMa KOTOPBIX IIPEBBICUIIA OCTATOK JEHEKHBIX cpelacTB Ha Cuere Knuenra.

3asiBleHHe Ha M3MeHeHHMe NapaMeTpPoOB YCJIYIrM — OQOpMIIEHHOE MO TUNOBOW (opme
banka, 3asBnenue Ha u3MeHeHue napameTpoB yciyru «KopnopatusHelii SMS-cepBuC».

3asiBjleHHe Ha O0TKa3 OT nepesBbinycka BbusHec-kapThl - 3asBieHHE, OPOPMIICHHOE IO
tunoBoil opme banka m momanHoe Kinmentom B baHK ¢ 1enpl0 OTKa3a OT aBTOMaTHYECKOTO
NIEPEBBIYCKa bU3HEC-KapThl B CBSI3H CO CPOKOM €€ OKOHYAHUS.

3asiBJieHHe HA NMOAKJIIOYeHHMe/oTKII0YeHHe ycayrun «Kopnoparususiii SMS-cepBuc» -
3asiBIeHuE, opopmisieMoe 1o TunoBou ¢popme banka.

3asiBjieHMe Ha mouay4deHue Bu3Hec-kapTbl — 3asBiIeHHE Ha MOJyuyeHHE OM3HEC-KapThl
AO «Poccenpxo36ank», odopmisiemoe 1o TunoBoit hopme banka.

3asiBjIeHHE 0 NPUCOCIMHECHUHU K Y CJI0BUAM — 3asBICHUE O NPUCOECIUHEHUH K Y CIOBUAM
BRIyCKa © oOcmyxuBaHust OumsHec-kapT AO «Poccenpxo30aHk» K pacyeTHOMY CUETy,
odopmisiemoe o TunoBoi popme banka.

Nnentudguxkanmsa - COBOKYIHOCTb MEPONPHUATUN IO YCTAHOBJICHHUIO OIpPEACIICHHBIX
3aKoHOoAaTenbCcTBOM Poccuiickoit ®enepanuu cBeAeHUH O KIMEHTaX, HMX MPEICTABUTEISX,
BBITOJIOTIPHOOpETATENSIX, OCHE(DUIIMAPHBIX BIIAJENbIAX W TOATBEPKICHHUIO JOCTOBEPHOCTH ITHX
CBEJICHHI C WCIIOJIb30BAHUEM OpPUTHMHAIOB JOKYMEHTOB H (WMJIM) HaJUIeXkaluM o0pazoMm
3aBEPEHHBIX KONUI U (WIN) TOCYJapCTBEHHBIX U UHBIX HHPOPMAIIMOHHBIX CUCTEM.

HNudpopmannonno-miuarexunbiii tepmunan (MIIT) — ycrpoilcTBO 1Uisi OCYIIECTBICHHS
HAJIMYHBIX U OE3HAJIMYHBIX PACUETOB B aBTOMATUYECKOM pexuMe (0e3 yyacTHsl yIOJTHOMOYEHHOTO
JUIa KPeTUTHON OpraHu3alliy, OCYIIECTBIAIONICH HATUYHbIC U Oe3HATMYHbBIC ICHEKHBIC PACUETHI).

HUC Cgoii busnec — wundopmammonnas cucrema «LludpoBoii kaHam 0O0CTyKUBaHHS
opuandeckux ui «CBol Ou3HeCy», MPeCTaBIIAMAs COO0H KOMIUIEKC MPOrPaMMHO-TEXHUYECKHUX
CpeACTB, OOECIEUYMBAIOIINX MOJATOTOBKY, 3allUTy, Mepenadyy # 00pabOTKy CTOpOHAMHU
3JEKTPOHHBIX JIOKYMEHTOB, B TOM YHCII€ DJJIEKTPOHHBIX IUIATEXKHBIX JIOKYMEHTOB, C
UCTIOJIb30BaHUEM DJICKTPOHHO-BBIYHUCIUTENBHBIX CPEICTB 00paObOTKN MHPOPMALINH, IEPCOHATBHBIX
KoMIbI0TepoB/MobOunpHbIX ycTpoiictB u cetu Mutepuer. UC «CBoit busnec» comepxutr BeO-
BEPCHUIO U MOOMIIbHYIO BEPCHIO, SBIISIETCS KOPIIOPATUBHONH MH(POPMALIMOHHON CUCTEMOI, B KOTOPOH
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baHk sBnsieTCS OnepaTOPOM CHCTEMBI M OCYILECTBISIET CBOKO ACSITEIBHOCTb B COOTBETCTBUM CO
crateeit 3 denepanpHoro 3akona oT 06.04.2011 Ne 63-D3 «O6 snexrponHoi moanucny». MC «Coit
busnec» oTHOCHUTCS K JIEKTPOHHBIM CHCTEMaM JIOKyMEHT000opoTa (corjacHo MyHKTY 15 yactu 1
crateu 265 Hanorosoro xoaekca Poccutickoit denepariim).

Kiment - pesunent Poccuiickoit ®denepaunu, OpUAMYECKOE JIMLO (3a HMCKIIOUYEHUEM
KpPEIUTHBIX OpraHu3alui )/ MHIUBU Y aTbHBIN MpeaNpUHUMATENh/(PrU3HnuecKoe JU1O,
3aHMMAIOILEECs] B YCTAaHOBJIEHHOM 3aKOHOAATeIbCTBOM Poccuiickoii denepanuy nopsake 4acTHOU
MPaKTUKOM, 3aKitouuBIiee J[oropop.

MoouabHbIi Tene)oH — aOOHEHTCKOE YCTPOHMCTBO MOOWJIBHOM CBSI3H, IMOJIKIIOYEHHOE
K yclyraM pOCCHMCKHX orepaTopoB MoOuiabHOU cBsizu (GSM-omepaTtopoB), HCHOIb3yeMOE
JlepxaTenieM Ha 3aKOHHBIX OCHOBAHUSX, B TOM YMCJIE C COTJIACHs JIMIA, 3aKIHOYMBILErO J0TOBOP
C OIEpaTOPOM CBSI3U Ha OKa3aHHME yCIyT CBS3M MO JaHHOMY HOMepy. JlepkaTenb caMOCTOSTENbHO
obecrieunBaeT pabOTOCIIOCOOHOCTb, COXPAHHOCTH MOOWJIBHOTO TenedoHa, a TaKkkKe MOIAEPIKKY
¢yHkun nonydeHus SMS-cooOuieHuil U NOANMUCKY Ha yciayry mnosydeHus SMS-cooOuieHuit
y ornepaTopa MOOMIIBHOM CBSI3H.

HenepconupuunpoBannas kapra — busnec-kapra AO «Poccenpxo36ank» MUP buznec
momenrtanbHasi, MUP busnec ®EPMEP wmomenrtanbHas, UnionPay Business Instant Issue,
UnionPay Business FERMER Instant Issue, Business Instant Issue (M), Business Instant Issue (B),
Business FERMER Instant Issue (M), Business FERMER Instant Issue (B), Ha nuieBo#i ctopone
KOTOpO BMecTO HauMeHoBaHus Kinenra, umenu u pamunuu Jlep:karesns HAHOCUTCS crielnaibHbIN
UICHTU(PHUKAIIMOHHBII HOMEp.

Onepaunus nepesoja - ornepanusi 0e3HATIMYHOIO NEPEBOAA JEHEKHBIX CPEJCTB 110 HOMEPY
0aHKOBCKOM KapThl C HCHOJIb30BaHNEM bu3Hec-KapThl/peKBU3UTOB busHec-kapThl.

Iamsarka — Ilamsarka Jlepxkarens OusHec-kapThl AO «Poccenbxo30aHk», SBISIOMIASACS
[IpunoxxenneM | k HacTosAIMM Y CIIOBUSAM U HEOThEMIIEMOH YacThio Jlorosopa ¢ KinueHnTom.

IlepconndunupoBannaa kapra — busnec-kapra AO «Poccenbxo36anxk» MUP busnec,
MUP buznec ®EPMEP, UnionPay Business, UnionPay Business FERMER, Business (M),
Business Preferred (M), Business (B), Business FERMER (M), Business FERMER (B),
Ha JIMIIEBOM CTOPOHE KOTOPOIl HaHOCUTCSI HauMeHoBaHue Kinenra, ums u gpamunus leprxaresns.

IIMH — nepcoHanbHBIA WACHTU(PHUKAUOHHBII HOMEp, NMpHCcBauBaeMblii Kaxkaol buznec-
kapre (Hampasisiercs bankom B SMS-cooOmieHnn Ha BepU(UIMPOBAHHBIA HOMEP MOOMIBHOIO
tenedona Jlepkarens), HCHONB3yeMbId JUIS WACHTHPUKAUU [lepkaTenss TpH COBEPIICHHUH
onepauuii B 6aHkomatax, VIIT 1 371eKTPOHHBIX TEPMUHANAX.

Mucsmo B Bank! — cosmanme Knuentom B cucreme JIBO coobmenus pabornukam banka
B BUJIE COOOIIEHHs cCBOOOTHOTO popMaTa UM UCXOIAIIETO MUChMA.

IpencraButear Kiauenta — pabOTHHK, YNMOJTHOMOUYEHHBIM KIMEHTOM Ha OCHOBaHHH
JIOBEPEHHOCTH OCYILECTBIIATh KOHTAKThl C bBaHKOM B CBSI3M € HUCMOJIHEHUEM ycioBui [loroBopa, B
TOM 4YHCJI€ TOJy4aTh/BO3BpallaTh KOPIOPATUBHBIC KapThl, BBIMUCKKM 1o CueTy, Moiy4artb W
nepenaBath B bank odopminennsie KimeHToM HOKYMEHTHI, U (UIM) paOOTHUK, YIOIHOMOYEHHBIN
KinenToM Ha OCHOBaHMH JTOBEPEHHOCTH 3aKitouaTh J[oroBop u moiydaTh OaHKOBCKHME KapThl (B
ciydae Bbiiaun KinmeHty HemepcoOHU(PUIMPOBAHHBIX KOPIMOPATUBHBIX KapT 10 OTKPbITUS CueTa).

IIpereH3uss — noJ NpeTeH3uel MOHMMAETCs Hecoraacue KinueHnra ¢ oTpakeHHOM B BBIITUCKE
no CyeTy onepaiueil, UMEoUIee CIEICTBUEM MOJa4yy MUCbMEHHOTO 3asBIICHUSI O HEIPaBOMEPHOU
oreparum/3asBIICHUs O CIIOPHOH orepary, 0hOPMIICHHOTO IO THIIOBOH (opMe, Mpe0CTaBICHHON

' B Tluceme B Bank Hanpaensiorcss 3asBileHHE Ha OTKa3 OT MEPEBBINYCKa OU3HEC-KapThl/3asBIcHUE HA M3MEHEHUE
ABTOPU3ALMOHHBIX JIMMHUTOB oreparuii o 6usHec-kapre AO «Poccenbxo36ank»/3asBieHne HA U3MEHEHUE [TapaMETPOB
ycayrn  «KoproparuBHbelii  SMS-cepBucy/3asBieHre Ha IOIKIIOYEHHE/OTKIIOUeHHE yciuyrn «KoprnopaTuBHBIN
SMS-cepBrc»/3asBnenre Ha pa3oBoe IepednCIeHHe IEHEXKHBIX CpelCTB/IIOKYMEHTHI, YKa3aHHBIE B MyHKTax B paszeine 4
HAacTOSLIMX YCIOBUH C MCHOJNB30BaHMEM CKaHMPYIONIMX YCTPOMCTB B BHAE BiOKeHHOrO (aina. Hacrosmmm Kiment
B mopsinke cratei 431.2 I'paxkganckoro xonekca Poccmiickoit deneparmu gaer 3aBepeHue, uyto k cucteme ABO ms
HanpasneHus [InceMa B baHk HIMEIOT HOCTYII TOMBKO HAUISKAIUM 00pa30M YIOJTHOMOUYCHHBIC JIMIIA.
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bankoM, noanucaHHOro YNOJIHOMOYEHHBIM juinoM Kiuenra u [lepkareneM H 3aBEpEHHOIO
neyatero Kimenra.

Cuer — OankoBckuii cuer B pyOmsax Poccuiickoit ®enepanuu, 3a HCKIIOYCHHEM
CHEeIMaIbHBIX ~ OAHKOBCKMX  CYETOB  (CHENUaJbHbI  OaHKOBCKMM  CYET  IIATEXKHOTO
areHTa/0aHKOBCKOIO IUIATEXKHOTO areHTa (cyOareHTa)/mocTaBIIMKa/CHeNHaIbHbI OpoKepCKuit
CYeT, a TakKKe CYeT JOBEPHUTEIbHOTO YIpPABIEHUS CPEICTBAMHU IEHCUOHHBIX HAKOIUICHHH,
CHeuManbHbli  OaHKOBCKMM cueT ans  QopmupoBaHus (¢GOHIA KaNUTaJIbHOTO PEMOHTA,
HOMHMHAJIBHBIM COLMANbHBINA CYeT, MyOJUYHBIA JEMO3UTHBIM cueT U T.O.), OTKpHITHIH B baHke
Knuenty 1u1st ocyllecTBICHHS PAacUeTHO-KAcCOBOrO oOciykuBaHUs KimeHTa B COOTBETCTBUHU
C JCHCTBYyIONUM 3aKoHOmaTeascTBOM Poccuiickoit deneparuu u JloroBopoM GaHKOBCKOTO CYETa,
3aKJIFOYEHHBIM Mexay bankoM n Knuenrom.

Cucrema /IO — UC Csoii buznec/11C JBO.

Cay:x0a moagep:xku — noapasnenenue banka, ocymectsistomnee o0paboTky oOpaiieHuit
KJIMEHTOB, MOCTYMAOMUX N0 Teae(OHHBIM HOMEpaM, YKa3aHHbIM Ha oduuuaibHOM caiite banka
www.rshb.ru, Ha opuIMaTbHBIN afpec MeKTpOoHHON mouThl banka nnm yepes caiit banka B cetn
Hutepner.

Croponbl — bank u Knuenr.

Tapudupiii muan «Kopnoparususiii IIJIKOC» — yTBepkAeHHbIE YHOIHOMOYEHHBIM
opranoM banka Tapudbl, ycTaHaBIMBAIOLIME CTOUMOCTh OOCIYyXHMBaHHUA bu3Hec-KapThl,
IPOBEJCHUS OIEepalfil ¢ ee HCIOIb30BaHUEM, JIUMUTHI BbIJAaul HAJIMYHBIX CPEACTB, CTOMMOCTh
JIOTIOJIHUTENBHBIX YCIIYT.

Toxken (Token Kaptbl) — nudpoBoe npeacrasinenue buznec-kaptol, kotopoe hopMupyercs
no dakry peructpauuu busnec-xkaptel B [lnatexxnom mpuioxenun’ [Iposaiizepa® u XpaHuTcs B
3amKr(POBAHHOM BHUJIE B 3aIIUMIIEHHOM XPaHUIIMIIE MOOMILHOTO YCTPOHCTBa®,

YHOIII (ycnnennas HekBaiupuuuposannas I1I) — OI1, koropas:

- moiydeHa B pe3yjbpTaTe Kpunrorpaguyeckoro mnpeodpazoBaHus HMHGOpMaLuu
C nojb30BaHueM Kiroya OlI;

- TO3BOJSIET ONpPENEIUTh JUL0, Toanucanmiee J/1;

- TO3BOJSET OOHApyXWUTh (akT BHeCeHHs H3MeHeHMH B O] mocie MOMEHTa ero
HOJITUCAHMUS;

- CO3JlaHa C UCIOJIb30BaHUEM cpencTs OIl.

B pamkax mHacrosmux VYcioBuit mox VYHOII monumaerca VYHOIII, Beimannas
VY nocroBepsromum neHTpoM AO «Poccenbxo30aHk».

YnonnomouyenHoe auuno KimeHTa — eIMHONMYHBINA HCIIOIHUTENBbHBIA opraH Kniuenrta -
IOPUIMYECKOr0 JiMia Wi (u3ndeckoe JUIo (IMPeICTaBUTENb), OCYLIECTBISIONIEEe JeicTBUsA
OT UMEHH U B UHTepecax KineHTa B COOTBETCTBUU C OJTHOMOYMSIMH, OCHOBaHHBIMU Ha JIOTOBODE,
JIOBEPEHHOCTH, 3aKOHE JIM0O aKTe YHOJHOMOYEHHOIO Ha TO TOCYAapCTBEHHOTO OpraHa Wid OpraHa
MECTHOI'O CaMOYIIPaBJICHUS.

2 Tnarexuoe npunoxenue (Komenex) — nporpaMmMHoe oOecrieueHHe, 3arpyaeMoe U3 O(QHUIHATBHOTO HCTOYHUKA
[IpoBaiinepa, KoTOpOE MO3BOIIET MHUIMUPOBATH BHITyCK/ynaneHne Tokena Jlepxarenem, 3anuceBaTh JaHHbIe ToKeHa
Kapter B maMsaTh MOOHMIJIBHOTO YCTPOWCTBA, a TaKKe MCHONB30BaTh TOKEH B KadecTBE IUIATE)KHOTO CPEICTBA.
OyHKIMOHAIBHBIE BO3MOKHOCTH I 111aTeKHOrO MPUII0KEHUS, YCIOBUS €T0 UCIOIb30BaHU U MOPALOK IIPEJOCTaBICHUS
Hepxaremto mpaB Ha HCIONB30BaHME [ImaTeXHOTO MPHIOKEHUS ompenelstorcs llposaiimepoM (B COOTBETCTBHH C
VYcnoBusIMH  BBIITyCKa, OOCIY)XKMBaHWS W TPOBEICHHS Olepanuii ¢ wucrnons3oBanneM TokeHoB Kapter AO
«Poccenpxo30aHK»).

3 TTpoBaiinep — KOMIAHUs, ABJIAIOIIASACS POU3BOJUTENEM ONEPALMOHHON CHCTEMBI M/MIIM MOOWIBLHOTO YCTPOMCTEBa,
obecrieunBaollas Ha OCHOBAaHMM NpaBHJ IUIATEKHOW CHCTEMbl W/WJIM Ha OCHOBAaHUM OTIEIBHOTO COTJIAICHHUS C
TUIATeXKHOW CHCTeMOW HH(GOPMAIIMOHHOE M TEXHOJOTMYECKOE B3aMMOJICHCTBHE IPH BHITYyCKE, OOCIYXMBaHHH H
UCIIONIb30BaHUN TOKeHa B 11X MPOBEACHHS ONepaluii (B COOTBETCTBUH C YCIIOBHSMH BBIIYCKa, OOCITY>KUBaHUS H
MIpOBECHUS onepanuii ¢ ncrnonszoBanueM TokenoB Kaptel AO «Poccenbxo30aHk»).

4 MoOWIBHOE YCTPOWCTBO - MEPCOHATBHOE YCTPOHCTBO Jlepxarens (cMapT-dackl, cMapT()OH, KOMMYHHKATOP,
IUTAaHIICTHBI ~ KOMIIBIOTEpP), KOTOpOE TIO3BOJSIET YCTAHOBUTH [lnaTe’kHOe TPHIOKEHHE M HCIOJIB30BATH
ayreHTH(uKamo Jlepxarens (B COOTBETCTBUU C YCIIOBHSMH BBIITYyCKa, OOCIY>KMBAaHHS M HMPOBEICHUS ONEpaIyi ¢
ncnoip3oBanueM TokeHoB KapTter AO «Poccenpxo30aHk»).
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YeaoBusas — Hacrosmue ~ YCIOBUS  BBIIYCKa M OOCIY)KHMBaHUS — OM3HEC-KapT
AO «Poccenbxo30aHK» K paCI€THOMY CUETY.

lenTpasn3oBaHHas cHCTeMa JMCTAHIHOHHOrO 0aHKOBCKOro odciay:xxmpanusi «baHk-
Kiauent»/«Antepuer-Kanenm» (IC ABO)° — KOMIUIEKC NPOrpaMMHO-TEXHHYECKHX CPEJCTB,
o0ecreynBaroIuX MOAr0TOBKY, 3alIMTy, nepenauy KimeHtom B baHK 35IeKTpOHHBIX TOKYMEHTOB,
00paboTKy baHKOM  AJEKTPOHHBIX IUIATEXKHBIX JIOKYMEHTOB, (opmupoBaHus baHkom
U npenocraBieHuss KIMeHTy BBIMHMCOK O JABWKEHHM JIEHEKHBIX CPEICTB M MPOYUX COOOLICHUH
C HCMOJb30BAaHUEM D3JIEKTPOHHO-BBIYMCIUTENBHBIX CpPEeACTB 00paboTku HHGpopMmauuu. SBisercs
KOPIOpaTUBHON MH(OPMALIMOHHONW CHUCTEMOI, B KOTOpoil baHk siBisieTcss omepatopoM CHCTEMBI
U OCYIIECTBIISIET CBOK [JEATEIBHOCTh B COOTBETCTBHUM cO cTaTed 3 DenepasbHOro 3aKoHa
ot 06.04.2011 Ne 63-®3 «OO6 nsnekrponnoit nogmucu». L[C JIBO OTHOCHTCS K AJIEKTPOHHBIM
CUCTEMaM JOKyMEHT000OopoTa (B MOHMMaHuM IMyHKTa 15 yactu 1 ctateu 265 Hanorosoro koaekca
Poccuiickoit ®enepanun).

Hudposas busnec-kapra — pacuetHas (neGeToBasi) miarexHas (mepcoHUPpUIMPOBaAHHAS)
busnec-kapra AO «Poccenbxo36ank» Ludppoas MUWP busnec, Ludpoas MUP busnec
OEPMEP, LHudposas UnionPay Business, LluppoBas UnionPay Business FERMER, udposas
Business (M), Lludposas Business (B), Bbimyckaemas Toibko Ha uMms Jlepkarens U He UMEOIIas
MaTtepuanbHoro Hocurtens (ractuka). Ludposas busnec-kapra nmpeaHazHadeHa JJisi COBEPIICHUS
olepanuil ¢ UCIOJb30BaHUEM €€ PEKBU3UTOB B ceTH MHTepHET, omepanuil nepeBoja ACHEKHBIX
CPEJICTB 110 HOMepPY OAaHKOBCKOM KapThl C UCIIOJIb30BAaHUEM PEKBU3UTOB bu3Hec-KapThI.

JeKTPOHHBIH 10kyMeHT (J/I) — nundopmanus, npercTaBieHHas B JIEKTPOHHONU (opme
u noanucanuas OI1.

JdaextponHass mnoamuch (III) — wuHbopmanms B DSIEKTPOHHOH Qopme, KoTOpas
IPUCOEAMHEHA K Ipyroi nH(OpMalLuu B AIEKTPOHHOU (hopme (rmoanuceiBaeMoi HHGOpMaluu) Win
MHBIM 00pa3oM CBs3aHa C Takoil MH(popMalMend U KOTopas UCIOIb3YeTCs s ONpeeseHUs JIHLa,
noanuceiBaromiero nudopmamuo. B UC Cpoit buznec Kmmentom ucnonsiyercs [13I1 (mpocras
OI1) wn YHDIII®. B 1IC ABO Kinuenrom ucnonssyercs YHIIL.

3-D nmapoJsb — nmaposb, npenocTaBiaeHHbIN bankom JlepkaTesto i1 COBEPIICHUS Onepariuii
C HCIOJIb30BAaHUEM PEKBHU3HMTOB IUIATEKHOM KapThl B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON
ceTH VIHTepHET ¢ UCI0JIb30BaHUEM TeXHOJIOrHH 3-D Secure (TEXHOJIOTUU 3aIMUTHI TUIATEKHBIX KapT
IUIATEKHBIX ~CHUCTEM, OCYIIECTBJIEHHE OIepaluii Mo KapTaM KOTOPbIX oOecrneynBaeTcs
AO «HCIIK» u mnpou3BOIUTCS MCKIIOUUTENbHO Ha Teppuropun Poccuiickoit denepauuu
OT HECAaHKLIMOHUPOBAHHOI'O UCIIOJIb30BAaHU NP COBEPILIECHUU IaTexei B cetn MHTepHeT).

SMS-3anpoc — ¢opMa JOKYMEHTUPOBAHHOTO YBEIOMJICHHsS (B BHJE TeKcTa) 00 yTpare
W/WIM ucnosib30BaHuM busHec-kapThl/ee pekBU3UTOB Oe3 cornacus Jlepxarens, HampaBIsieMOro B
bank /[lepkateneM, SBIAIOIIAMCS JEHCTBYIOIIMM II0JIb30BATENIEM JOIOIHUTEIBHON YCIYTH
«KopnopatuBuelii  SMS—cepBuc», ¢ HoMepa 3aperucTpupoBaHHOro baHkoM B paMkax
IpeOoCTaBIEeHUsl JONOJHUTENbHON ycimyru «KopropatuBHbelii  SMS-cepBuc»  MOOMIBHOTO
tesnepona Jlepxatens.

SMS-undopmupoBanue — GopmMa TOKyMECHTHPOBAHHOTO B BHUJE TekcTa SMS-cooOmIeHus
yBenomiieHuss bankom Jlepxkarens, HampaBiseMoro baHkoM Ha HoMep MOOMIIBHOTO TeneoHa
Jlepokatens’ B Cllydasx M MOPSIKE, IIPELYCMOTPEHHBIX Y CIIOBUSIMH.

SMS-yBenomiienne — (opMa JTOKYMEHTHMPOBAHHOTO YBEIOMJIEHHS (B BHUAE TEKCTa)
0 KaXJI0W PacXO/JHOH OIepamyy, COBEPIICHHON C MCIIOJIb30BaHHEeM bHu3HEec-KapThl/ee PEKBH3UTOB,
HanpasisgeMmoro bankom [Jlepkatento Ha BepuU(UIMPOBAHHBIM HOMEpP MOOMIBHOIO TenedoHa,
uH(OpMaLUs 0 KOTOpoM OblIa mpeacTaBieHa Kimmenrom.

3 TIpukas banka ot 07.02.2012 Ne 124,

¢ Bun DII onpenenserca Jorosopom o JJ5O KOJI (MC Croii busnec).

7 OrmpaBka SMS-cOOOIIEHHH OCYIIECTBISETCS TOAGKO HAa BepU(DUIMPOBAHHBEIA HOMEP MOOWIBLHOTO TeneoHa
Hepxarens.
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2. OOwmume MoJ0KeHUs

2.1. Hacrosimue YcinoBus yCTaHaBIMBAIOT MOPSJIOK BbIMycKa U oOcimykuBaHus busHec-
KapT JlepxaTenssM M PETyJHUPYIOT OTHOIIEHMS, BO3ZHUKAIOIIME B CBA3M C 3TUM MEXIy baHkoMm
n Kiimenrom.

2.2. llpenoctaBnenue yciayr Kimenty, BbIIyck ©  oOciyxkuBaHMe busHec-kapT
Hepxarensm ocymiecTBisieTcss bankom Ha ocHoBaHum JloroBopa, COCTOSIIIETO W3 3asBIICHHS
O TPUCOEIMHEHUU K YCIOBUAM, HacToAmuX YciaoBuil u IlaMsaTku, a Takke B COOTBETCTBUU
C IEHCTBYIOIIMM 3aKOHOIaTeNIbcTBOM Poccuiickoit deneparum.

2.3. bank, c¢ nensto o3HakomisieHuss KnmeHToB ¢ Hacrosmmmu YcnoBuamH, IlamsTkoi,
Tapuduemm mnanom «Kopnoparususiii [IJIFOC» u uHBIMH THNOBBIMH (OpMaMU JTOKYMEHTOB,
pasMeniaeT HX, B TOM UHUCJIE HW3MEHEHUS U JONOJHEHUS K HHUM, IYyTEM pa3MEIICHUs
COOTBETCTBYIOIIECH nHpopManuu Ha odpunmaabHOM web-caiite banka B cetn MaTepHET 110 aapecy:
www.rshb.ru.

2.4. 3axmouas [loroBop, CTOpoHBI TNpPUHUMAIOT Ha ce0s 005A3aTENbCTBO HCIOIHATH
B IIOJIHOM 0ObeMe TpeOoBaHus HAacTOsIuUX Y cioBuid u [lamMaTku.

2.5. B cootBerctBuu ¢ TpeboBanusimu denepanpHoro 3akona ot 27.07.2006 Ne 152-03
«O mepcoHanbHBIX JaHHBIX» (manee — DenepanpHbiii 3akoH  Ne 152-@3) Kmuent/EMO
Knuenta/llpencraButens  Kimenta  BelpakaeT — corjlacu€é  Ha  aBTOMAaTU3MPOBAHHYIO,
HEaBTOMATHU3MPOBAHHYIO M CMEIIaHHYI0 OOpabOTKy MepCOHANbHBIX JaHHBIX baHkoM myTem
COBEpPIICHMS CIEAYIOUIMX JEHUCTBHM, NPSIMO IPENyCMOTPEHHBbIX DenepalbHbBIM  3aKOHOM
Ne 152-@3: cbop (monyueHue), cucreMaTu3alus, HaKoIieHue, 0000IIeHne, XpaHeHHEe, YTOYHEHHE
(oOHOBNIEHUE, U3MEHEHHE ), UCTIOIB30BAHKE, ITepeIavya/moIydeHue, 00e3TnIuBanne, 0JI0KUPOBaHHE,
YHUYTOXKEHUE B 00beMe He0OXOAMMOM [T UCTIOIHEHUS npeaMeTa [lorosopa.

bank BmpaBe ocyulecTBiATh 00pabOTKY NEPCOHAJIbHBIX JAHHBIX B IIEJIAX HCIIOJIHEHUS
Hacrosiero JloroBopa, B TOM 4YHCle B LENIAX BBIIYCKa M 0OCIyXHBaHUS busHec-kapThl,
IPOBEJCHUS ONepaluil ¢ MCIoIb30BaHUEM bu3Hec-KapThl/ee pPEeKBU3UTOB, a TakKe B LENSIX
UCTONIHEHUsT  o0s3arenbcTB  baHka, MNpenycMOTpEHHBIX — 3aKOHOAATENbCTBOM — Poccuiickoit
Oeneparuu 160 [loroBopom B nensax ¢opmupoBaHus 0a3 JaHHBIX, NpeIHA3HAYCHHBIX IS
aHAJTUTUYECKON/CTAaTUCTHUECKOW 00pabOTKH.

Knuent/EMIO  Knuenta/llpencraButens Kimenta mnopywaer banky —ocymiecTBidTh
00pabOTKy MEpPCOHAIBHBIX JaHHBIX (U3MUeCKUX ML, mnodaydeHHbIx oT Kimenta/EMO
Kmuenra/l[IpencraBurens KimeHtra B CBsI3U ¢ 3akito4eHHEM/HcrionHeHHeM JloroBopa, mpu 3ToM
Kmuent/EMO Knuenta/llpencraBurens KimeHTa rapaHTHpyeT, 4YTO IEpCOHAJIbHBIE JaHHBIE
TPETbUX JIMI, BKJIIOYas, HO HE OTPAHUYUBASCH IEPEUMCICHHBIMHU: 3aKOHHBIX IpEICTaBUTENEH,
pabOTHUKOB, PYKOBOAMTENEH, aKUMOHEpOB (yYaCTHHUKOB), OeHepHUIIMAapHBIX BIAJCNbIIEB
IOPHINYECKOTO JIUIA, HHANBUAYAIBHOTO MPEeIIpUHUMATENS, (PU3NIECKOTO JINIA, 3aHUMAIOIIETOCs
B YCTaHOBJIEHHOM 3aKoHOAATenbCTBOM Poccuiickonn dexepanuy MOpsAAKE YaCTHOW IPAKTUKOW,
nepenaroTcs baHKy Ha OCHOBaHMHM coIJiacus JIMOO MHOTIO 3aKOHHOTO OCHOBAHUS C COOJIIOJIEHUEM
NPUHIUIIOB U NPABUIL, IPEAYCMOTPEHHBIX DenepanbHbM 3aKkoHOM Ne 152-D3.

[Ipu sTom baHk BnpaBe OCYyIIECTBIATh XpAaHEHHE M YHUUTOXKEHHE IEPCOHAIBHBIX JAHHBIX
Knnenta B TeueHue cpoka XpaHEHUS JOKYMEHTOB, YCTAaHOBJIIEHHOI'O 3aKOHOIATEIbCTBOM
Poccniickoit denepanuu, CBA3aHHBIM C ApXUBHBIM JI€JIONIPOU3BOICTBOM.

[Ipu oOpaboTke mepcoHaANbHBIX MaHHBIX baHk 00s3aH cOOMIOAATh MPUHIUIBI U MpaBUIIA
00pabOTKM TEepPCOHAIBHBIX MaHHBIX, NpexycMoTpeHHble DenepanbHbiM 3aKkoHOM Ne 152-03,
KOH(QUACHIIMATFHOCTh TMEPCOHANBHBIX JaHHBIX M o0ecreuynBaTh O€30MacCHOCTh MEPCOHATBHBIX
JTAaHHBIX, MPUHUMATh HEOOXOJUMBIE IIPABOBbIC, OPraHU3ALMOHHBIE M TEXHUYECKHE MEpbl WIU
ofOecrieunBaTh WX MPUHATHE [UIsl 3alUTHl TMEPCOHANBHBIX JAHHBIX OT HEMPAaBOMEPHOIO WIIU
Clly4allHOro JOCTyna K HHUM, YHHUYTOXXEHHUS, W3MEHEHUs, OJIOKMpOBaHMs, KOIMPOBAHUA,
IIPEIOCTABIICHUs, PACIIPOCTPAHEHHUS MEPCOHAIBHBIX JAHHBIX, & TAK)KE€ OT MHBIX HENPaBOMEPHBIX
JeCTBUI B OTHOUICHWW IEPCOHATBHBIX JaHHBIX WM oOecreumBaTh OE30MACHOCTh HE HIDKE 3-TO
YPOBHS 3aIIMIICHHOCTH MEPCOHANBHBIX JaHHBIX MPH 00paboTke B MHQPOPMAIIMOHHBIX CHCTEMax
B COOTBETCTBUU C TOJIOKEHUsIMU cTaThu 19 denepanbHoro 3akoHa Ne 152-D3.
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2.6. bank BIpaBe HCHOJB30BaTh Bce yKa3biBaeMmble Kimentom/[lepkareneM HOMepa €ro
Tene@oHOB Uil  yBeAOMJIeHMS nyTeM SMS-unopmupoBaHUS U HampaBieHHs HHOM
NEepCOHN(UITMPOBAHHON M HENepCOHU(UIIMPOBAHHON HMH(OpMAIMM, B CIIydasx, OMpeAeTIeHHbIX
HACTOSIIIMMHU Y CIIOBUSIMHU, a TaKXKe Ul OCYIIECTBICHHs TeJle(OHHOIO 3BOHKA B COOTBETCTBUU C
pa3genoM S5 HacTOSIUX YCIOBUHM, M g HMHGOPMHUPOBAHMA O TOJIYYEHHUU CBEACHUH O
KOMITpoMeTaluu pekBu3uToB buznec-kaptor w/unu [THH.

2.7. TlpenoctaBieHne OaHKOBCKMX YCIyr B pamkax JloroBopa, B TOM 4YHCIE yCIyr
10 BBIITYCKY M 00cHyknBaHHI0 bu3Hec-kapThl ocyiiecTBiseTcs: baHkoM 3a 1uiaTy B COOTBETCTBHHU
¢ Tapudnusim mnanom «Kopnopatusnsiit [TJIFOCy, neiicTByIOImMM Ha MOMEHT IpeIOCTaBICHUS
YCIIyTH.

2.8. B pamkax Hacrtosmero JloroBopa, KinmeHT Moxxker mpenoctaButh B baHk
COOTBETCTBYIOIEE 3asBIeHUE® 1O (OpME, yCTaHOBIEHHOM BaHKOM, KOTOPOE MOMKET ObITh
HarpaBieHo B baHk kak Ha OyMa)XHOM HOCHTEJe, TaK M ¢ Hcroyib3oBaHueM cucrteMsl JI[BO myrem
HamnpaBJieHUs B KauecTBe mpucoeauHeHHoro ¢aina B ) Ilucemo B bank, moamucanHoro
JJIEKTPOHHON IMOANKCHIO YNOJIHOMOuYeHHOro juna Kinuenrta. CTOpOHBI NPHU3HAIOT HANpPaBIEHHOE
3asiBIeHHE C ucnojp3oBaHueM cucrembl JIBO B Buae npucoenuHeHHoro gaitna B 3/ Ilucsmo
B BaHK M MOANMCAaHHOTrO 3JIEKTPOHHON MOJMHUCHIO, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCUTEJIE, OANUCAHHOMY COOCTBEHHOPYYHOU MOANHUCHIO.

2.9. KnueHT npu HamnpaBlIeHUU JOKYMEHTOB C HcIoJjib3oBaHueM cucteMbl JJBO o6s3yercs
yKa3biBaTh B TeMe [lucbma B bank kpaTkyro uH(OpManuio, KOTOpas IO3BOJMT COOTHECTH
nepechlIaeMble JOKYMEHTBI, CBSI3aHHBIE C BBITYCKOM U 00CITy>KuBaHHeM busHec-kaprT.

[IpenocraBnsemble KiueHTOM KONUU JOKYMEHTOB, IIOJYy4Y€HHBbIE C HCIIOJIb30BAaHUEM
CKaHUPYIOIUX YCTPOUCTB, (popmupyrorcss KimeHTOM B OJHOM M3 CIEAYIOMMX TIpaduyecKux
dopmaroB xpanenusi uzoOpaxkenuit — PDF, TIF u nomkHpl OBITH HaIJIEKAIIETO KadecTBa
(c orpaxkeHHMeM O0e3 MCKaKEHMH BCEX HJIEMEHTOB JIOKYMEHTa) M JOCTYNHBI Ui 4YTeHHs Oe3
UCIIOJIb30BaHUsl CHEIHAbHBIX YyCTpoWcTB. baHK BopaBe oOTKazaTh B MNPHUHITHM JOKYMEHTOB
B ClIy4ae NpeAOoCTaBICHHUs CKaHMPOBAaHHBIX KOMNMM JIOKYMEHTOB HEHaJAJeXallero kauecrtsa. [Ipu
BBISIBJICHMH Takux ¢akToB, bank Hampasisger Knuenty no cucreme JIBO yBenomiienue o0 oTkasze
B UCIIOJTHEHUM TOKyMeHTOB Knmenta, npussaThiX 1o cucreme JbO.

[Tocne monydeHus Takoro yBefomieHUs KiueHT BIpaBe MOBTOPHO HamlpaBUTh B baHk
JOKYMEHTBI HaJUIEKaIIero KayecTBa.

2.10. bank BmpaBe MPUOCTAHOBUTH NPEIOCTABIEHUE YCIYr B CiIydasX, yCTaHOBJIEHHBIX
3aKkoHoarenbCcTBOM Poccuiickoit ®enepanuu, Bkiatouas Penepanbubiii 3akoH oT 07.08.2001
Ne 115-®3 «O npoTuBOAEHCTBUY JeTaan3aluy (OTMbIBAHUIO) JJOXOJI0B, OJYUYEHHBIX MPECTYIHBIM
nyTteM, ¥ (UHAHCUpPOBaHUIO TeppopusMma» (nanee — PDenepanbHbiii 3akoH Ne 115-03) u
O®enepanbhbiil 3akoH oT 30.12.2006 Ne 281-®3 «O cnenuanbHbIX SKOHOMHYECKHX Mepax u
NPUHYIUTEIbHBIX Mepax» (nanee — @enepanbHblil 3akoH Ne 281-D3).

3. 3axurouenue noropopa. Ilopsaok nposeaenns onepauuii

3.1. 3axmouenue JloroBopa ocyuiecTBisieTcss myTeM npucoequHeHus — Kiumenta
K HACTOSIIUM YCIOBUSIM B COOTBETCTBUM CO cTarbheil 428 ['paxxmaHckoro konaekca Poccuiickoii
®enepauy U TPOU3BOAUTCS MyTeM MoAaud B baHk 3asBieHUss 0 MPUCOEIMHEHUH K Y CIIOBUSM,
COCTaBJIEHHOTO IO TUIIOBOU popme banka.

3.2. Kuuent no 3akmioyeHusi Hacrosimero JloroBopa 3HakomMuTcs ¢ uHGbopManuen
00 yCIIOBHSX WCIOJB30BaHUS BH3HEC-KapT, B YaCTHOCTH OO0 OTPaHHYCHHUSX CIOCOOOB M MECT
HCIIOJI30BAHUsA, CIIy4asX IOBBIIICHHOIO PHUCKA HCIOIb30BaHMUS bHU3Hec-KapThl, W3I0)KEHHOU
B Hacrosmux YcioBusx, [lamarke m pasmenieHHoi Ha odumumansHOM web-caiite banka B cetn
UHTEpHET 1o ajapecy: http://www.rshb.ru, u 06s13aH 10BeCTH yka3aHHYIO HH(OPMALIUIO O CBEICHUS

8 3asgBneHne Ha M3MEHEHWE MAPAMETPOB YCIyTHW/3asBICHHE HA OTKa3 OT MEPEBBINYCKa OM3HEC-KAPTHI/3asBICHUE
Ha MOAKJIIoYEeHHE/OTKIIIoueHue yeryrn «KoprnopatuBHblii SMS-cepBrcy/3asBieHie Ha H3MEHEHHE aBTOPU3ALHOHHBIX
JUMHTOB onepanuii o 6m3Hec-kapTe AO «Poccenpxo30ank/3asBieHne Ha Pa30BOE MIEPEUHCICHNE ICHEKHBIX CPEIICTB.
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KaKJI0ro u3 Jlepxkareneu, moly4aromux U UCIOJB3YHOIUX bu3Hec-kapThl B paMKax HACTOSILETO
HoroBopa.

3.3. Jlnsa 3akmouenust [loroBopa Kiment npezacrasisier B bank Ha OymMakHOM HOCHUTENe
(B ABYX 5K3eMIUIsipax) 3asBICHHE O NPUCOEIWHEHUU K YCIOBUSAM, MNOJIMUCAHHOE OT HMEHHU
Knuenra ynomHomoueHHbM junoM Knuenra (mnm camuM KiMeHTOM) M CKpeIUIEHHOE OTTHCKOM
nedatu Knuenrta (mpu Hanmuuuu). 3asiBI€HHE O MPUCOEIWHEHUU K YCIOBUSM B 0053aTE€IbHOM
HOPSIZIKE JTOJDKHO OBITh IMPEIOCTaBICHO OIHOBPEMEHHO € JOKyMEHTaMH s OTKpbITHs Cuera
B COOTBETCTBUH C TpeOoBaHusMU banka, HopmaTuBHBIMU akTamMu banka Poccum u TpeboBanusiMu
3akoHogarenberBa Poccniickon denepanmu.

[IpenocraBnenne B bank 3asBieHus] O MPUCOECIUHEHUM K YCJIOBUSM U JOKYMEHTOB IS
oTKpbITUs CueTa JOIDKHO 00s3aTe€IbHO CONMPOBOXKIATHCS OJHOBPEMEHHBIM IPEI0CTABICHUEM
JIOKyMEHTOB 110 BBIITYCKY bH3HEeC-KapThl, yKa3aHHBIX B IyHKTe 4.6 Hactosmero /Jlorosopa.

Brinaya busHec-kapThl K pacueTHOMY CUETY MOKET ObITh OCYILECTBIICH B paMKax BbIe3/1a K
KinenTy TobKO py OTKPBITHH PACUETHOTO CUETa.

3.4. bank mnoxareBepknaer (akr 3axmoueHus JloroBopa mnyrem mnepenaun KnueHty
9K3eMIuIsApa 3asBICHHUS O NPUCOEIMHEHUMH K YCIOBUAM C OTMETKamMHu baHka, conepkamumu,
B 4YHCJe Mpoyero, Homep u jAary 3akiroueHus Jlorosopa. IlpaBa u o6si3anHOCTH CTOpOH IO
JloroBopy BO3HHKAIOT C J1aThl 3aKiIt04eHus JloroBopa, ykazaHHO! B 3asBJICHUH O IPUCOEAUHEHUH K
YcenoBusiM.

3.5. ITlocnme 3axmouenus J[loroBopa KiumeHt mnpenocraBisier B baHK J10BEpPEHHOCTB,
oopmienHyto no Tunosoi popme banka Ha [Ipencrasurens Knuenra. JloBepeHHOCTH MOTYT OBITh
o opMIIeHbI HECKOJIBKUM paboTHHKaM Kinenra.

3.6. IlpencraBurens KnueHra, Ha ocHOBaHMM J0BepeHHOCTH KimeHTa, mpencraBiisiomen
COOTBETCTBYOIINE TIOJIHOMOYHS, BIIPABE COBEPIIATH CICIYIONIHNE IEHCTBHA:

npeAcTaBisaTh B baHk/monydare B baHke MOKyMEHTBI, Kacarolluecsl BBIITycKa H
oOcnyxuBanus busnec-xapr;

NojlyyaTh BbIMylleHHble bankom Ha ums [lepxkareneil, uaeHTUPUIMPOBAHHBIX baHkOM,
busnec-kapTel/Bo3Bpainath busnec-kapTel B bank;

MIPUOCTAaHABIMBATh/IPEKpaIlaTh UCIIOIb30BaHUE bru3Hec-KapThl.

IIpu »tom Knuent/EMO Knuenra nu6o Ilpeacrasurens Kimenrta npencraBnser B baHk
COOTBETCTBYIOIIYIO JIOBEPEHHOCTh /IO COBEpIIEHMs, JMOO0 B MOMEHT COBEpIICHMs JeHCTBUH,
YKa3aHHBIX B JOBEPEHHOCTH.

3.7. B cnyudae u3MeHeHHUs 3akoHojarelbcTBa Poccuiickoit Penepanii U A0 BHECEHUS
baHKOM COOTBETCTBYIOIIMX W3MEHEHUH B HACTOSIIME Y CIIOBH, YCIOBUS NMPUMEHSIOTCS B 4acTH,
HE MPOTUBOpeYaleil TpeboBaHUsIM 3aKkoHOAaTeIbCTBa Poccuiickoit denepanuu.

3.8. busHec-kapTa/ee peKBHU3HUTHI MCIIONB3YIOTCS KIMEHTOM aiisi MPOBEACHUST PACXOIHBIX
orepauuil B COOTBETCTBUHM ¢ TyHKTOM 4.19 HacTosmux YciaoBuid.

3.9. C wucnons3oBanueM bu3Hec-kapThl/ee PEKBU3UTOB 3alpeliacTcss MPOBEACHUE
ornepauuil B MHTEPHET-Ka3MHO, ONEpaluil M0 OIulaTeé y4acTHs B OCHOBAaHHBIX Ha PUCKE HUIpax,
MOKYTIKE BUPTYaJbHOM BaJIOThI, MMONOJHEHHUIO AJIEKTPOHHBIX KOILEIbKOB M IMPOBEIECHUE MPOUYMX
olepauuii, He CBA3aHHBIX C AeATeIbHOCThI0 KineHTa.

3.10. C wucnons3oBanueM busHec-kapThl/ee PEKBU3UTOB 3alpEUIaeTCs MPOBEACHUE
olepauuil, CBSI3aHHBIX C OCYILIECTBICHHEM KIIMEHTOM BUIOB [EATENBHOCTH, IOJJIEIKALINX
JUUEH3UPOBAaHHUIO, B cly4yae, eciau KIMEeHT CBOEBpEMEHHO HE MNpenocTaBuil B baHK
COOTBETCTBYIOIINE JIMLICH3HH.

3.11. 3auucnennsle Ha CueT B O€3HATUYHOM MOPSAJKE JICHEKHBIE CPEICTBA JIOCTYIHBI IS
coBepieHus onepanuii mo CueTy ¢ Hcnosib3oBaHHeM bu3Hec-kapThl/ee PEKBU3UTOB HE IO3/HEE
OaHKOBCKOTO JIHS, CJIEYIOILETO 3a JHEM 3aUUCICHUSI IEHE)KHBIX CPE/ICTB.

3.12.  JIoKyMEHTBI IO OIIEPALUAM, COBEPIIEHHBIM C UCII0JIb30BaHNEM bu3HeC-KapThl MOTYT
COCTaBJISITBCS B BAJIIOTE, OTIIMYHOW OT BamoThl Cuera. Pacuer 3KkBUBajeHTa CyMMBbI ONEpallid
B BayoTy CueTa mpou3BoaAnTCs B cooTBeTcTBUU ¢ TapudubeiM ruiaHoM «Kopnopatushsiit IIJTHOC».
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Knuent mnopywaer banky HampaBuThb Ha NPHOOpPETEHHE COOTBETCTBYIOLIEH BalIOThHI
JeHexHbie cpeactBa co CyeTta, B CyMMe, JOCTaTOYHOM Il MCIIOJIHEHMsI 00s3atenbeTB KnmenTa
nepen baHkoM, mnpu 3TOM KOHBepTauusl JEHEKHBIX CPEACTB NPOM3BOAMTCA IO KypCy,
yCTaHOBJIEHHOMY baHkOM Ha Jary choucaHMss B COOTBETCTBHM C TapudHBIM IJIaHOM
«Kopnopatusnsiii [TJTFOC».

3.13. Kmment npenocrasiser banky mpaBo cnuceiBaTh co Cuera/mHbix cueToB KimeHta
(Kpome CcueToB M0 JeTI03UTaM), OTKPBITHIX B baHke, B TOM 4HCIiE€ CO CYETOB, OTIMYHBIX OT BAJIOTHI
Cueta, OCYLIECTBIISISI KOHBEPTALMIO JACHEXKHBIX CPEICTB MO KypCy, YCTaHOBJIEHHOMY baHkoMm
Ha JIaTy CIHUCAHMs, HA OCHOBAaHUHM 0aHKOBCKOT'O opzepa 6e3 TOMOJHUTENbHOTO PACHOPSHKEHUS:

3.13.1. Cymmbl omeparnuii, COBEpPIIEHHBIX C HCIOJIb30BaHHEM bH3HEC-KapT/PEKBU3UTOB
busnec-kapr.

3.13.2. Cymmbl omepanwuii, COBEpIICHHBIX B HapyIleHHe HacTosiiero JloroBopa, a Takxke
CYMMBI, CBSI3aHHBIE C IIPOBEPKOM U MPENOTBPAILIEHUEM HE3aKOHHOI'O MCIOJIb30BaHus busHec-kapr,
a TaKXke cyAeOHble M3IEP)KKU M HMHBIE PACXO[bl, CBA3AHHBIE C MPUHYIUTEIbHBIM B3bICKAaHUEM
3anoipkeHHocTy Kimenra.

3.13.3. Cymmsbl 3apomkeHHocTd o Cuery, miiaThl (MPOLIEHTHI), MOAJEKAIIUX YIJIaTe 3a
BO3HUKHOBEHHUE 3aJ0JDKEHHOCTH, HpenaycMoTpeHHble TapudubiM 1ianom «KoprnopaTuBHbIN
ITJIIOCy.

3.13.4. KomHucCHOHHOE BO3HArpakJeHue, B3MMaeMoe B COOTBETCTBHHU ¢ Tapu(HBIM MJIaHOM
«Kopnopatusnsiii [IJTFOCy.

VYcnoBus JaHHOrO INyHKTa SIBJSIOTCS 3apaHee JaHHBIM aKLENTOM, KOTOPBIA IPEJCTaBIICH
Kinuentom banky no Hacrosiuemy J[loroBopy ©0e€3 orpaHudeHuss MO KOJMYECTBY pPacCUETHBIX
JOKyMeHTOB baHka, BbICTaBIIEMBIX B COOTBETCTBUHU C YCIOBUSIMHM Hacrtosiero Jlorosopa, 0e3
OTpaHMYEHUS [0 CYMME U TpeOOBAaHUAM U3 0053aTENbCTB, BHITEKAIOLIUM U3 HacTosIero Jlorosopa
C BO3MOYKHOCTBIO YaCTUYHOT'O UCTIOJIHEHMSI PACUETHBIX JOKYMEHTOB 110 YCMOTpeHuto baHka.

3.14. Knment oOecneunBaeT pacxo/J0BaHUE JIeHEXHbIX cpeacts 1o Cuery ¢
UCIONIb30BaHUEM bu3Hec-kapThl/ee pEeKBU3UTOB B TMpeleiax OcCTaTKa JEHEKHBIX CpE/CTB
Ha Cyere, 3a BBIUETOM ABTOPH30BaHHBIX CYMM.

IIpaBa Ha neHeXHbIE CpEACTBa, Haxoaaumecs Ha Cuere, npuHaanexar KiimeHTy B npenenax
OCTaTKa JIeHeXHbIX cpeAcTB Ha Cuete, 3a UCKIOYEHHEM ABTOpPU30BaHHBIX cyMM. Eciau cymma
COBEpUICHHBIX JlepxkaTeneM pacXOHBIX ONEpaluii NMPEBBIMIAECT OCTAaTOK JEHEKHBIX CPEICTB Ha
Cuere, y Knuenra Bo3HukaeT 3a/10JK€HHOCTh nepesi bankoMm, Ha cymmy kotopoil bank Hauucnser
1aTy (mpoueHTsl) B cooTBeTcTBUU ¢ TapudueiM ruiaHoM «Kopnoparusnsiit IIJTHOC.

3.15. Hauucnenue miatel (IpOLEHTOB), YKa3aHHOW B MyHKTE 3.14, Mpou3BOAUTCS CO JIHA,
CJIEZYIOUIETO 3a JTHEM BO3HMKHOBEHUS 3aJI0JDKEHHOCTH, HO JIeHb €€ (PaKTUYecKOro IOTanleHus
(BKITIOUUTEIBHO).

3.16. bank undopmupyer KnneHnta o BOSHUKHOBEHMH 3a/10JKEHHOCTU B CPOK HE IMO3/IHEE
CJIeTyIoIIero pabovero IHs, HaNpaBysas MUCbMEHHOE YBEIOMIICHUE.

3.17. KnueHT oCcylecTBIIsSIET pacuyeThl C baHKOM IO MOraleHuIO 3a10JKEHHOCTH B Cllydae
€ BO3HUKHOBEHMsI B TeueHHe 3 (Tpex) pabouux JHEH mocie noyiy4eHus yBeaoMieHus oT banka.

3.18. KimeHT HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE W/WIIM HEMOJIHOE MHUChbMEHHOE
yBeaoMieHre baHka 00 00CTOATENbCTBAX, UMEIOIIMX 3HAYEHUE JJIs COOIOAEHMsSI TpeOOBaHUM
VYcnoBuif, B TOM uyuciae 00 M3MEHEHHMH paHee cooOuieHHbIX baHky cBeaeHuit. KnmeHnT Hecer
OTBETCTBEHHOCTb W PHUCK YOBITKOB 3a BO3MOXHBIC OTpPUIATEIbHBIE TOCIEACTBUS (haKTa
HECBOEBPEMEHHOI'O0 W/WIM HE TMOJIHOTO INHCBMEHHOIO YyBeIOMJIeHMs baHka o0 HacTymieHuu
00CTOSITENLCTB, YKa3aHHBIX B HACTOSIIIEM ITyHKTE.

3.19. KineHT HeceT OTBETCTBEHHOCTD 33 HEJOCTOBEPHOCTH IPEICTABIISIEMBIX JTOKYMEHTOB,
u uHpOpManmuM Ui coBepuieHusi omepauuii 1o Cuery c HCIoib30BaHMEM bu3Hec-kapThl/ee
PEKBU3UTOB, B TOM YHCIE 3a HH(POPMALMIO, MOATBEPXKIAIOIIYI0 MecTOHaxoxaeHue KiumeHra
B COOTBETCTBUU ¢ TpeboBaHusMu DenepanbHoro 3akoHa Ne 115-P3.

3.20. B ciyyac u3MEHEHHUs CBEICHMH, MOAJIEKAIIMX YCTAHOBJICHHIO INPU 3aKJIIOYECHUU
JoroBopa, B TOM 4HCl€ HW3MEHEHHUS CBEACHUN, MOAJEXKAIIUX YCTAHOBJIEHHUIO B LEJAX
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unentuukanuu Knuenra/Jlepkarens, a Takke (OpU HUX HAJIUMYUU) €ro IpeJICTaBUTENECH,
BbIrOlonproOperaTenell, OeHeduUIIMapHbIX BIAJENbIEB, B TEUCHHE TpeX pabouux IHEH co THS
perucTpalyy TakKUX W3MEHEHMH M JOINOJHEHUH NPEJCTABIIATH 3aBEPEHHBIE B YCTaHOBJIEHHOM
3aKoHOaTenbcTBOM Poccuiickon ®enepanuu NOpsAAKE KOMMM COOTBETCTBYIOIIHMX JOKYMEHTOB
U MHCbMEHHO MH(popMHpoBaTh baHk 00 M3MeHeHMM ajpeca, Tele(OHOB, O PEOpraHU3aLUU WIN
mukBuganuu KiveHrta, a Takke O JIPYrMX HU3MEHEHHUSX, CIOCOOHBIX MOBIMITH HA HCIIOJIHEHHE
Horosopa.

3.21. B cayuae wucnonb3zoBanusi Kinmentom HWC Cpoii busnec, Kiment wMoxer
camocTosTenbHO chopmupoBaTh B IC CBoit buzHec BBIUCKY €O CIHMCKOM OIEpaluil 0 HOMEpY
CueTta W/unu BBIKUCKY CO CIUCKOM OIEpalMii, COBEPUIEHHBIX C HCIOJIb30BaHUEM bu3Hec-KapThl
W/WIK ee PeKBU3UTOB, 110 HoMepy bu3Hec-kapThl.

4. Ilopsinoxk mpenocraBJieHus U 00cayxkuBanus busnec-kapr

4.1. busHec-kapTa sBIAETCSA AIEKTPOHHBIM CPEICTBOM IUIATEXKA, MPEIHA3HAYCHHBIM IS
dbopmupoBanus ee Jlepkarenem pacnopsKeHH Ha IEPEBOJ] IEHEKHBIX CPEICTB.

4.2. busHec-kapta sABISeTCd COOCTBEHHOCThIO banHka u  Bblgaercs Jlepkatento
BO BPEMEHHOE I0JIb30BaHUE.

4.3. buzHec-KapThl MOTYT ObITh BBIMYIIEHBI [lepakKaTensiM B T€UEHUE BCETO CPOKa ACUCTBUS
HoroBopa.

4.4. busHec-kapTbl MOTYT BBIMYCKAaTbCAd HAa MM OAHOIO MJIM HECKOIbKUX Jlepxkareneil.
[Ipu sTom Ha Kaxmoro Jlepxatenst MOKeT ObITH BBIMYIIEHO He Oojee AByX busHec-kapT Ko BceMm
Cueram Kimenra. KommyectBo busnec-kapt, BelmyckaeMblx K Cuery KimeHta Ha pasHbIX
Jlepxarenel, He OrpaHUYHUBAETCS.

4.5. Bwmectre c busnec-kaproin [epxaremto npenocrasisiercs [IMH, xoropslii cocrout
U3 4YeTblpex Ludp U mpencraBisieT cOOO0H CpPeACTBO 3aIMTHl OT HECAHKIIMOHUPOBAHHOTO
UCTOJb30BaHUS KapThl. 3ampemiaercss XxpaHeHue pgaHHbix o [IMH Ha moObIx HOcuTensix
UH(pOpMaLIUH.

4.6. B nemsx Beimycka busnec-kapt [epxarensm Knuent nepenaer B bank Ha OyMaskHBIX
HOCHUTENSIX WIM C Hcrnoib3oBaHueM cuctembl JIBO myTem HampaBlieHHss B KayecTBe
npucoearHenHoro ¢aina B O/ IlucekmMo B baHk, MOAMMCAHHOTO AIEKTPOHHOW MOAMUCHIO
ynojgHoModeHHoro juna KiumenTta, ¢ mocimeayromuMm mpeaocTaBieHueM B baHk opuruHaioB
JIOKYMEHTOB MpHU MOTyYeHUU busHec-kapThi:

- 3al0JHEHHbIE U MOJNUCAaHHbIE PAOOTHUKAMH U 3aBEPEHHBIE YIIOJIHOMOYEHHBIM JHMIIOM
Knuenta (camum Kimentom) u ortuckoM meudatu Knmenrta 3asBneHus Ha moiydeHue busHec-
KapThI;

- 3aBEpEHHbIC YIOJIHOMOYEHHBIM JuioM KimeHta u oTtuckoM mnedatu Kimenra
KCEPOKOTIMH HEOOXOAMMBIX CTPaHUI] JOKYMEHTOB, YAOCTOBEPSIONIMX JMYHOCTH PaOOTHHUKOB
Knnenra, yka3zanHbiX B 3asiBIIEHUAX Ha NOJIy4eHUE bu3Hec-KapThl.

4.7. Ha ocHoBanuu noxyuyeHHoro ot Knuenra 3asBieHust Ha noiydyeHue busHec-kapTsl,
bank Bbemmyckaer k Cuery ogHOMY WM HeCKOJbKUM Jlepxkatensm busHec-kapThl KaTeropui,
yKa3aHHBIX B 3asBIICHUM Ha TOJy4YeHHWe bHu3Hec-KapThl, B COOTBETCTBUHU C Tapu(HBIM IJIAHOM
«Kopnopatusnsiii [IJTFOC» u obecrnieunBaeT coBepiieHUE OMepanuil ¢ UCnoiab30BaHueM busHec-
KapT/pexkBu3nTOB br3HEC-KapT B COOTBETCTBHH ¢ JJOTOBOpPOM.

4.8. IlepconudunupoBannsie busHec-kapThl BbITycKaloTcs baHKkoM B CpOK HE mo3fgHEe S5
(nsiTH) pabounx aHel (O6e3 yuera cpoka goctaBku busnec-kapt B noapaszaenenue banka, B koTopom
orkppiT  CueT) OT JaThl TMONyYeHUs  3asBICHUS HA  ModydeHHe  busHec-kapThl.
HenepconudunmpoBannsie buznec-kapTh1 [IPEIOCTaBIISIOTCS Kmunenty/EO
Knuenta/llpencraButento Kiuenta/llepxkarento B JeHb OOpalleHUss NOpU HUX HAIUYUH B
noapaszaesieHny banka.

4.9. Wsrorosnennsie buznec-kaptol nepenatorcs EMO Knuenra/IIpencraButento Knuenra
10 aKTy MpHeMa-Tiepeayn Ju00 BBIAIOTCS HerocpeacTBeHHO Kumenty//lepxkarento npu TUIHOM
oOpameHuu B baHk v mpenbsABICHUH JICHCTBYIONIETO JOKYMEHTA, YIOCTOBEPSIONIEr0 JUYHOCTh. B
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ciryuae oOpamenuss Knuenra//lepxarens akt npuema-nepegadu He opopmisiercs. [Ipu nomyuenun
busnec-kaptel  [lepkaTento  HEOOXOIMMO TPOCTaBUTh COOCTBEHHOPYUHYIO TMOJANUCH Ha
CTEeLMAIbHOM MoJIoce A7 MOAIKMCH, PAclioIoKeHHON Ha 000poTHOM cTopone busnec-kaptol. [TMH
Kk busHec-kapre Hampasisercs Jlepkarento mocie akTuBanuu busHec-kapTel mocpeactsoM SMS-
cooOI1IeHns1 Ha BepU(UIIMPOBAHHBIM HOMEp TenedoHa it noiaydeHus 3-D mapoiel, yka3zaHHbIH B
3asBJIeHUU Ha MOJTy4yeHue buzHnec-kapTol.

B ciyuae ecnu mo TexHMYeckMM npudrHaM SMS-coobmienue ¢ uHdpopmanueit o ITMH
He OBUIO JOCTaBJIeHO anapecary, Jlepxkartenp mmeeT mpaBo oOpatutbest B bank ¢ 3asBieHuem
Ha nepeBbimyck IIMH x Ousnec-kapte AO «Poccenbxo30ank» B TeueHue 15 (msTHaguaT)
KJICHJIApHBIX JHeW ¢ parel Belmaunm  busHec-kaptel. [lepepimyck [IMH, HemomyuenHoro
M0 TEXHUYECKUM MPUYMHAM, OCYIIECTBIIAETCS 0€3 B3UMaHUsI KOMUCCHH.

Ecmmn Jlepxkarens He 3asBun o HenoaydeHnu [IMH mo TexHuyeckuMm nmpuyvHAM B T€UEHUE
15 (maTHAamUATH) KaJeHOApHBIX IHEH ¢ MomeHTa Bblgauu busnec-kaptel, [IMH cuutaercs
nosydeHHbIM [lepkarenem. [lepessinmyck [ITMH no ncreyenuu 15 (msTHaALnaTH) KaleHIapHbIX THEH
Iocjie JaTel IOJydeHUs bu3Hec-KapThl OCYIIECTBISETCS HAa OCHOBAaHMM IIPEIOCTABIEHHOTO
Hepxarenem 3asBrnenust Ha niepeBbinyck [TMH k 6usnec-kapre AO «Poccenbxo30aHK» B CBSI3H C
€ro yTparTomu.

B cnyuae, ecnu Jlepxkartens siBnsiercs nonb3oBateneM MC Coit busnec m umeeT moctyn K
HNC Cgoii busznec B ycraHoBieHHOM mopsjake, Jlepxkarenb MOXeT B JH000H MOMEHT
caMOCTOSTENbHO ocymiecTBUTh yctaHoBky/cMeny [IMH B MC Cpoii busznec B cooTBeTCTBUU C
ITpunoxkenneM 1 x Hacrosumm YcnoBusaM. Ilpu stom KimeHT HeceT OTBETCTBEHHOCTH 3a
yaaneHHyto ycraHoBky/cmeny I1I1H Jlep:karenem busnec-kaptel B IC CBoit busnec.

Taxke ocymectBute cmeny [IMH Jlepxkarens MoxxkeT B OaHkoMaTax, MH(pOpPMaIMOHHO-
IUIaTEXKHBIX TepMHUHATax banka’, cieays ykasaHusM Ha SKpaHe OaHKoMaTa/MH()OPMAIMOHHO-
IUIaTeKHOro TepMuHana baHka W 3amosiHss 3kpaHHble (hopMbl OGaHKOMaTa/MH(GOPMAIMOHHO-
IUIaTeXXHOro TepMuHana banka, 3a uckiaroueHueM ciydast yrpatel [IMH w/mnm 3a uckmouenuem
Clly4asl MPEBBIIIEHUS JIOIMYCTUMOrO 4uciIa NONbITOK BBoxa HesepHoro IIMH npu cosepuienun
onepaiuu no busHec-kapre B 0aHKOMaTe/3JIEKTPOHHOM TepMHUHAaJIE/MH()OPMALIMOHHO-TUIATEXKHOM
tepMuHasie. B atux ciaydasx cmena IIMH ocymectBiasercs mu6o B Ilonpasnenenun banka npu
nugHoM oOparmienun Jlepxkarens, mbo B IC Croit busnec B coorBerctBum ¢ Ilpunoxenuem 1 k
HACTOAIIUM Y CIIOBHSM.

4.10. Ha wusroroBneHHsle mnepcoHUUIMpoBaHHbIe busHec-xkaptel baHk HaHOCHT
HauMeHoBaHue  Knmenrta  nmatuHckumu — OykBamu  (He  Oomee 21 cumBoma). Ha
HernepcoHUUIMPOBAHHBIX br3Hec-kapTax oTCyTCTBYyeT HamMeHoBaHue Kimenta, nMs u Gpamunms
Hepxarens.

4.11. AxruBanus busnec-kapr:

4.11.1. AxrtuBanus HenepcoHuuuupoBaHHON bu3Hec-KapThl, BBIIAHHON 10 OTKPBHITUA
Cuera, npousBoauTcsi baHkoM He Mo3Hee caeayIoero pabouero AHs nocie oTkpbITHs Cyera.

4.11.2. AxtuBanus HenepcoHUGUIUPOBaHHOW bu3Hec-kapThl, BHIJAHHON K ACHCTBYIOLIEMY
Cuery, n nmepcoHUPUIMPOBaHHONW Bu3Hec-KapThl MPOU3BOANTCS baHKOM He MO3/IHEe CIIeIyIOIIero
pabouero aHsa mocne nepepaun busnec-kaptel EMO Knumenta/llpencraBurento Knuenra/mocne
BbIIaun busHec-kapThl HemocpeacTBeHHO KimmenTy/ [lepxarento.

4.12. busHec-kapTa IEHCTBYET IO IOCIEAHErO IOHS MECALA, YKa3aHHOIO Ha €€ JMUIEBOU
CTOpPOHE, BKIIFOUUTEIIBHO.

baHk B OJHOCTOPOHHEM MOPSAKE MMEET MPaBO NMPOIIUTh CPOK AEeWCTBHA bu3Hec-kapTsl,
IOCJI€ WCTEUEHHWs] CpoKa [JeHCTBHSA, yKa3zaHHOro Ha camoil busHec-kapre. HMudopmanms
0 MPOJJIEHUH CpOKa JeiicTBUs busHec-kapThl pa3meniaercs Ha opuiraabHoM web-caiite banka B
CETH MHTEPHET 110 anpecy: http://www.rshb.ru.

4.13. Ilo ucreyenuu cpoka aenctBus busnec-kaptel JlepkaTesto MOXKET ObITh BBITyIIEHA
HoBasi busHec-xapra. Beimyck HOBOM busHec-kapTel B3amMeH bu3Hec-KapThl ¢ MCTEKIIUM CPOKOM

° Ocymectsienue cMensl [IMH He npenocTapiseTcs B yCTpOMCTBaX CTOPOHHHUX GaHKOB.
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neiictBusi, ocymectiusercss bankom 0e3 mpenBapuTenbHOTO 3asiBIEHHs Ha MoiydyeHue busnec-
KapTel, oopmiieHHOro mno ¢opme banka, B ciydae ecnu KiueHT NHUCbMEHHO HE YBEIOMMII
noapasnenenue banka, obOcmyxuBaromee Cuer, 00 oOTKaze OT NepeBbIlycka buzHec-kapThl
3a 1 (omuH) Mecsll 70 OKOHYaHUsSI Cpoka ee nercTBus. J[msi oTkasza mepeBbillycka busnec-kapThl
KnuenT npenocrasnser B noapasneneHue banka no mecty BeneHusa Cuera 3asBIE€HHE HAa OTKa3
OT nepeBblltycka busnec-kapThl o Tumnosoii popme banka.

B cnywae  wu3meHenus — gamunuu  w/mnM uMmeHu  [lepxarens,  HM3MEHEHHH
HauMmeHoBaHUs/Qopmbel  coOcTtBeHHOcTH  Knmenta, w  KimeHToM  He  mpencTaBieHBI
COOTBETCTBYIOIINE HM3MEHEHUs, TO IpU AaABTOMAaTUYECKOM IEpEBbITyCKe bu3Hec-kapThl 10
HWCTEYEHUH cpoka ee JeilctBus, busHec-kapta OyJeT TNepeBbIIyIEHA CO  CTapbIMU
smboccupoBaHHbIMU UMeHamu Jlepxkarens u Knuenra.

Brlmaya aBTOMaTHYECKN MEPEBBINYIICHHBIX BU3HEC-KapT OCYLIECTBIAETCS B COOTBETCTBUH
C MyHKTOM 4.9 HacTOAIMUX Y CIOBUI C y4€TOM OTCYTCTBUS U3MEHEHUH B CBEJCHUSX, IIOJyUYEHHBIX B
pe3ynbTare HASHTU(UKALNY KIIMEHTa/UX aKTyaJIbHOCTH.

4.14. Jlnsa nepeblitycka busHec-kapTsl o nHULMATUBE KineHTa 10 UCTEYEHMs €€ CpoKa
NEeUCTBUS, a TakXKe B CIIydasX, yTpaThl/TIOBpekxIeHUs busHec-kapThl 1O HMCTEUEHHsS] CPOKa ee
neiicTBus, nopun busHec-kapThl (penbedHBIX HAIUCEH, TOIOrpaMMbl, MArHUTHOM MOJIOCH! U T.1.),
KoMIpoMeTaiuu win paccekpeunBanus [IMH, namenenun ¢amwnuu w/unu umenu Jlepkarens,
M3MEHeHUH HauMeHoBaHus/popmbl coocTBeHHOCTH Knmenta, KinuenT nomxken npenctaButh B bank
B COOTBETCTBUU C IMYHKTOM 4.6 HacTosmux YciaoBuil 3asBieHHe Ha nonydeHue buznec-kaprsl,
oopmienHoe o TunoBoi popme banka.

[lepeBbinyck bu3Hec-kapThl OCYHIECTBISETCS Ha HOBBIM CPOK JAEWCTBUA. Bhimyck HOBOH
busHec-kapThl OCYIECTBIISIETCS B CPOKH, IIPELYCMOTPEHHBIE ITYHKTOM 4.8. HaCTOSIIIUX Y CIOBUM.

4.15. bwusHec-xkapra ¢ HOBbIM CpokoMm jeilctBus nepepaercsa  Kiumenty/EMO
Knuenra/llpencraBurento Knuenra/Ilepxatento B oOMeH Ha Bu3Hec-kapTy ¢ HCTEKIIMM CPOKOM
JeicTBUS (32 UCKIIIOYEHHUEM IIJIaHOBOTO nepeBbltycka busnec-kapt). Eciiu busnec-kapra He Moxer
ObITh Bo3BpalieHa B bank, Knuent o0s3aH npenocraButh B bank 3asBnenue o0 yTpate Ou3Hec-
kapThl AO «Poccenbxo36ank», opopmileHHOE 110 TUIIOBOI Gopme banka.

4.16. O6 yrtpare busnec-kaptbl [lepxarens/KimeHT He3amemIUTENbHO HHPOPMUPYET
baHK B COOTBETCTBUHU C IMYHKTOM 8.5 HACTOSIIUX Y CIIOBHIA.

4.17. baHK oOCyIIECTBISET BBIIYCK HOBOM bu3Hec-kapTbl B3aME€H YyTpauyeHHOU
Hepxatenem, eciu Knuentom mnpencraBieHo B bank 3asBinenne o0 yTpate OH3HEC-KapThl
AO «Poccenbxo36ank», opopmiIeHHOE 110 TUNIOBOH popme banka.

4.18. Tlopsnok ocymecTBieHus ornepanuii mo Cuery ¢ Ucmonb30BaHueM busHec-kapThl/ee
PEKBU3UTOB perynupyercs JloroBopoM U JIEHCTBYIOIIMM 3aKOHOZATENbCTBOM Poccuiickoin
denepauuu.

4.19. busHec-kapThl MOTyT OBITh HCHOJb30BaHbl JlepkaTensiMu Ui NPOBEICHUS
CIEAYIOIIUX ONIEpPaUid:

4.19.1. TlonyyeHus HaJIMYHBIX JIEHEKHBIX CpelcTB B Bamtore Poccuiickoil denepaunu s
OCyIIEeCTBIECHUSI Ha Tteppuropun Poccuiickon ®Denepanii B COOTBETCTBUM C  TOPSIAKOM,
ycTaHoBJIeHHbIM bankoM Poccum, pacueroB, CBSi3aHHBIX ¢ A€SATENbHOCTHIO KiMeHTa, B TOM uucie
OIUIaTOM KOMaHJIMPOBOYHBIX U IIPEACTABUTENBCKUX PACXOAO0B.

4.19.2. Ommarsl  pacxomoB B  Bamotre  Poccuiickoit ~ ®enmepauuu,  CBSI3aHHBIX
C JeATenpbHOCThI0 KilMmeHTa, B TOM 4HC€e OIUIaTOM KOMAaHJIMPOBOYHBIX M IPEICTABUTEIBCKUX
pacxojioB, Ha Tepputopun Poccuiickonn denepanumu.

4.19.3. CosepuieHust UHbIX ornepanuii B BantoTe Poccuiickoit @enepanun Ha TEPPUTOPUU
Poccuiickoit denepanny, B OTHOLIEHUM KOTOPBIX 3aKoHoAarenbcTBOM Poccuiickoit denepauuu,
B TOM 4McJie HOpMAaTUBHbIMU akTamu banka Poccuu, He ycTaHOBIIEH 3ampeT (OrpaHMYeHHE) Ha UX
COBEpUICHME IIPH YCIOBHMM, YTO XapaKTep IPOBOAMMON ONEpallMd COOTBETCTBYET LEIAM
(MHAHCOBO-XO035UCTBEHHOM JESITEIPHOCTH KIMECHTA.
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4.19.4. TlonyyeHHs HAIWMYHBIX JEHEKHBIX CPEICTB B MHOCTPAHHOW BAIIOTE 3a IpPEJEIaMU
tepputopun Poccuiickoit ®enepanuiyi I OIUIAThl KOMAHIMPOBOYHBIX W TPEACTABUTEIBCKHX
pacxoIoB.

4.19.5. Omuatel KOMaHAMPOBOYHBIX M IPEACTABUTENBCKAX PAaCXOJ0B B HHOCTPAHHOMU
BAJIIOTE 3a npenenamu teppuropun Poccuniickoit denepanun.

4.19.6. HNubix omepanuii B BamoTre Poccuiickoin ®enepanini U1 MHOCTPAHHOM BaIIOTE C
coOuroieHreM TpeOOoBaHMI BaJIIOTHOTO 3aKoHoAaTeNnbcTBa Poccuiickoit deneparyu, npu ycaoBUH,
YTO XapakTep TMPOBOAMMOM OIEpalid COOTBETCTBYET MEMsIM (PUHAHCOBO-XO3SMCTBEHHOM
nestenbHOCTH KitneHTa.

4.19.7. BHeceHne HAIMYHBIX JEHEKHBIX CPEACTB B BalloTe Poccuiickorn denepanuu yepes
6ankomatsl U UIIT banka, a Takxke 6aHkomaTbl OaHKOB-apTHepoB Ha CueT ¢ HMCIOJIb30BaHUEM
busHnec-kapThl, IpU YCIOBUHM, YTO MNPOBOAMMAs ONEpalus COOTBETCTBYET IeNiiM (PHHAHCOBO-
XO35IICTBEHHOM AESATEIbHOCTH KIIMEHTA.

4.19.8. Oneparuu Oe3HAIMYHOTO TIEPEBOJIa JCHEKHBIX CPEACTB MO HOMEpPYy OaHKOBCKOM
KapThl ¢ UCNONIb30BaHUEeM busHec-kapThl/pekBU3UTOB busHec-kapThl.

4.20. Bo3MOXHOCTh BHECEHHsI HAJUYHBIX JIEHEKHBIX CPEICTB C MCHOJb30BaHUEM buzHec-
KapTbl NpeAoCTaBisieTcss baHKOM aBTOMAaTWYECKM M JIOCTyIIHA HE IMo3/1Hee paboyero H,
CJIE/IYIOIIETO 3a JHEM BBIITyCKa Bu3Hec-kapThl K pacueTHOMY cueTy'.

4.21. Ilpu BHECEHMM HAJIMYHBIX JEHEKHBIX CPEACTB C MCIOJIb30BaHMEM bH3HeEC-KapThl Ha
Cuer unentudukauus Jepxarens npousBoautcs baHkoM aBTOMaTH4YeCKH Ha OCHOBaHHMM JIaHHBIX
busnec-kaprel u [IMH, BBeaenHoro [epxarenem.

4.22. 3auncnenne Ha CueT HaJIWYHBIX JIEHEXKHBIX CPEACTB, BHECEHHBIX B baHK
¢ ucnosb30BaHueM busHec-kapThl, mpousBoauTcs bankoMm He mo3aHee pabodero JHs, CIeIyIOIero
3a JIHEM IIOCTYIUICHHMs ICHEKHBIX CPEACTB B baHk.

4.23. B ciyyae oOHapyXEHUS PACXOXKIEHUH MEXAy CYMMOM BHECEHHBIX HAJIMUHBIX
JICHEX)KHBIX CPEJICTB B M CyMMOH, oTpakeHHOM B Bbimucke mno Cuery, Knuent He mozgHee 55
KaJICHIApHBIX JHEW ¢ JaThl COBEPLIEHMS ONlEpalMM TO0JDKEH NoJaTh B baHk nucbMeHHOE 3asBlIeHUE
0 HECOIJIACHH C OTepalueli, MpoBeIeHHOMN B yCTpOCTBe caMmoo0cmyskuBanus banka.

4.24. OrtxnrodyeHne  BO3MOXKHOCTM  BHECEHHs  HAJIMYHBIX  JCHEKHBIX  CPEICTB
OCYIIECTBJISIETCS. Ha OCHOBAaHMM 3asBICHHUA Ha OTKJIIOYEHHE YycCiIyrn «BHeceHne HanMuHBIX
JICHEeXHBIX CPEJICTB C UCIOJIb30BAaHUEM OM3HEC-KapTh».

4.25. Tlpu yBonbuenun [epxarens Knmuent/EMO Kimenra/IIpencrasurens Kinuenra:

4.25.1. He no3nnee natel yBosbHeHHs [lepxkatens unpopmupyer bank o HeoOxonumocTu
IpEeKpalleHus] HCIOJIb30BaHUA bu3Hec-kapThl, BhINyIIEHHON Ha wums [epxkarens, mnyTteM
oOpamieHuss B ciyx0y nojaaepxku banka mo tenedoHaM, yka3aHHBIM B IyHKTE 8.5 HaCTOSILIMX
VYcnosuid.

4.25.2. He mozmuee 5 (msaTH) paboumx AHEH OT AaThl YCTHOrO OOpalieHus B CIyKO0y
NoAJIEepKKN baHka C 1esbro MPEeKpalleHNs HCTIOIb30BAHNS bU3HEC-KapThl B CBA3U C YBOJBHEHUEM
Hepxatensa nepenaer B bank m3paryro y Jlepxkarens busHec-kapTy ¥ NUCbMEHHOE 3asiBICHHE O
npekpamieHnn aeicTus omsHec-kapThl AO «Poccenbxo36ank», 0OpPMIICHHOE 110 TUTIOBOU (hopme
banka.

4.25.3. B cinyuae ucnonb3oBanust Kiimentom C Csoit busnec KiineHT MOXeT npekpaTuthb
UCIIOJb30BaHuE bu3Hec-kapThl MyTeM HampaBicHMs B baHk 3asBkM Ha 3akpsiTue KapTsl 1o MC
Cgoit busnec. 3asska noanuceiBaetcss B UC Cpoit busznec 1 EMO Knuenta (camoro Knuenra).
[Tocne ycnemnHoi o6pabotku 3asBku Knuenty B UC Coit buznec aBTomatudecku chopmupyercs
coo0lIlleHHEe O MpEeKpallleHuU HCIOJIb30BaHUS bu3HEC-KapThl B PEXHMME pEabHOTO BpeMEHHU (B
yKa3zaHHOM ciyyae busHec-kaprta He caaercs B bank, B ToM uncie npu 3akpbeitu Cuerta).

4.26. KomuccHOHHOE BO3HarpaKJaeHue, IpuuuTarouieecss baHKy B COOTBETCTBUU
¢ Tapudueiv mmanom «Kopnoparusueii ITIJIKOC» 3a o6cnyxuBanue busHec-kapTel B CBS3U

10 Jna Bemymennsx busHec-KapT K pacueTHOMy cueTy no 25 mapra 2024 roga BO3MOKHOCTh BHECEHHUS HAIMYHBIX
JCHEXXHBIX CPE/ICTB OyAET MPEAOCTaBIATHCS ABTOMATHIECKH.
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C BBIIyCKOM HeBocTpeOoBaHHbIX Kimentom busnec-kapr/ytparoit /[lepxkaremsimu busnec-
KapT/Bo3BpaToM B bank buzHec-kapT /10 ucTedeHHs UX CpOKa JAEUCTBUS, BO3BPATy HE MOJICKUT.

4.27. Ocobennoctu Boimycka Lludposbix buznec-kapr:

4.27.1. 3asBka Ha BbImyck Ludposoii busnec-kaptel B Buae (HopMaIn30BaHHOIO
31eKTpoHHOrO JoKymenta'! gopmupyercs EMO Kimnenra (camum KimeHTOM) MmyTeM 3amosiHEHHs
nosieit skpanHoil hopmel 3asBku B UC Croit busnec, moanuceiBaetrcs ero DIl u HampasiseTcs B
Bank ¢ ucnons3oBannem MC Caoii Busnec 2.

B pamkax omHO 3asBKH MOKET OBITh BhITylieHa oaHa [{ludposast buznec-kapra.

4.27.2. Hudposas busnec-kapra MokeT ObITh BbIMylleHa KiMeHTy, KOTOPBIN 3aKIIOUMI
¢ bankom [lorosop u orosop o IO FOJI (UC Csoit busnec). [1pu satom Jlepxarenem Ludposoit
busnec-kapThl MOXKET OBITH TOJBKO JIMIIO, KOTOpoe chopmupoBaio, noanucano I u Hampasuio
3asiBKy Ha BbIyck Lludposoit busnec-kaptol ¢ ucnonb3oBanueM C CBoii 6u3Hec.

4.27.3. Ludposas buznec-kapra BbIlTyckaeTcsi 0€3 MaTepHaIbHOro HOCUTeNs (TJIaCTHUKA)
u [ITMH-kouBepra ¢ [IMH-konoM.

4.27.4. Undopmauus o pekBusurax LudpoBoit busnec-xkaptel mnpenocraBisercs
Hepxaremnto B axparHoi popme C Caoit 6u3sHec.

4.28. OcobeHHOCTH TMOAa4YM 3asBKM Ha BbIMycK [lepcoHM(UUIUPOBAHHON KapThl
¢ ucnonb3zoBanuem MC CBoii OuzHec:

4.28.1. 3asBka Ha BbimycK l[lepcoHn@uUUPOBaHHON KapThl B BHIE (HOPMAIU30BAHHOIO
anekTpoHHOro jJokymenta dopmupyercss EMO Knuenta (camum KnmeHTom) myTeM 3amoJIHEHHS
noneit skpanHoi popmel 3asBku B UC Croit busnec, noanuceiBaetrcst ero DIl u HampasisieTcs: B
Bank ¢ ucnons3oBannem UC Cpoii busnec!.

B cinyuae, ecnu [epxarenem OyAer M0, KOTOPOE HA MOMEHT I0/Ia4M 3asBKH Ha BBIITYCK
[lepconnduuupoBanHoil KapTel B BHAE (OPMAIM30BAHHOIO 3JIEKTPOHHOIO JOKYMEHTa HeE
uneHtTuguurpoaHo bankoMm, KinmeHT K JaHHOH 3asBKe AOIKEH NPUCOEAMHUTH SJICKTPOHHYIO
KOIIUIO JIOKYMEHTA, yJOCTOBEPSIOLIEro JIMYHOCTh JIMIA, HA KOTOPOTo IMOJaHa 3asiBKa Ha BBITYCK
[TepconnpuuMpoBaHHON KapTh'.

B pamkax ogHol 3asBKM MOXeET ObITh BbIIyllleHa oJjHa bu3Hec-kapra.

4.28.2. 3asBka Ha BbIMycK I[lepcoHn@uUIMpOBaHHON KapThl B BHJE (HOPMAIN30BAHHOIO
SIEKTPOHHOrO JOKyMeHTa!> MoxkeT ObITh momaHa ¢ mcmonb3oBanmeM MC Csoit Busmec, ecmu
KnuenT 3axmounn ¢ bankom Jlorosop u lorosop o JI6O FOJI (MC Cgoii busnec).

4.28.3. Ilpu Bblgaue IlepcoHMpUIIMPOBAHHOW KapThl, BBINYIIEHHON JHIy, KOTOpPOE Ha
MOMEHT MOJa4yM 3asBKU Ha BBINYCK [lepcoHM(UIMpOBaHHONH KapThl B BUAE (HOpPMaIN30BAaHHOIO
AJIEKTPOHHOTO JOKYMEHTa He WAeHTHU(HIHpoBaHo bankowMm, JlepkaTens NOKEH JIMYHO MOTYYHTH

1 3aspka Ha BeIMycK LludpoBoit BusHec-kapThl B BUjie (GOPMATH30BAHHOTO 3JIEKTPOHHOTO JOKyMEHTa, 0(OpMIICHHAS B
9JIEKTPOHHOM BUE, XpaHuTcs B siexkTpoHHOM Bujie B MC Cpoil buszHec B TeueHHe Cpoka JIEHCTBUS HACTOSIIETO
HdoroBopa u B TeyeHue 5 (IATH) JIeT MOCJE NpeKpalleHus ero jaeiicteus. 3asBieHue, odopmiieHHoe KimeHToM B
9JIEKTPOHHOM BHJIE, IPH HEOOXOAMMOCTH MOKET OBITh BOCIIPOU3BEICHO HA OyMa)kHOM HOCHUTEJIE.

12 B cnyuae npucoenunenns Kiventa kK YcloBUsSM IUCTaHIMOHHOTO GaHKOBCKOTO 0OCITY»KUBAHUS FOPHANIECKHX JIHI]
W MHAWBUAYaJIbHBIX npeanpuHuMarenedl B AO «Poccenbxo30aHk» ¢ MCHONB30BaHMEM HMH(POPMAIMOHHONH CHCTEMBI
«udpoBoii kaHan oOcoyknBaHMs fopuIMYeckux Jui «CBoH OW3Hec» B pamKax EanHOTO CcepBHCHOrO I0rOBOpa
(ITpunoxenne 2.2 k EnuaoMy cepBucHoMy moroBopy). Bun DI ompenensercst Horosopom o JJBO FOJI (MC Caoit
busnec).

13 B cnyuae npucoenuuenust Kinenra K Y ClIoBUSM JUCTAHIMOHHOTO GAHKOBCKOTO 0OCITY)KUBAHKS IOPUINYECKUX JIHIL U
UHIMBUIYalbHBIX mpeanpuaumateneii B AO «Poccenpxo30aHk» C HCIOIB30BaHHEM HH(OPMAIMOHHOH CHCTEMBI
«IIudpoBoit kaHam 00CTyKUBaHUS OpHIHUecKuX Jull «CBoi OM3HEeC» HHPpOpMamonHol cucteMbl «L{nppoBoii kaHaa
oOcnyxuBaHus topuandeckux jul «CBol OuszHec» B pamkax ExmHoro cepBucHoro norosopa (IIpunoxkenue 2.2 k
Enunomy cepBucHomy norosopy). Bua OIT onpenensercs JJorosopom o JIbO FOJI (MC Cgoit busnec).

14 Tlogmucanue SIEKTPOHHOM KOMHMHU JIOKYMEHTa, yJ0CTOBepsiomero yuunoct, JI1 B UC Croii busnec sBnsercs
HaJJIeKAIIUM 3aBEPEHUEM TaKOH AJIEKTPOHHOHN KOMUM JULOM, HognucaBuuM ee OI1.

15 3ageka Ha BeIMycKk IlepcOHM(pHMUMPOBAHHONW KapThl B BHAE (DOPMATM30BAHHOTO DJIEKTPOHHOTO JIOKYMEHTA,
oopmIieHHas B JIEKTPOHHOM BHJIE, XpaHUTCS B 3eKTpoHHOM Buje B VIC CBoii busHec B TeueHme cpoka IeHcTBUS
Hacrosuiero JloroBopa W B TedeHHe 5 (MATH) JIET MOcie NMPEKpamieHus ero AeHcTBus. 3asBieHne, ohopMIIEHHOE
KnreHToM B 37IEKTPOHHOM BHJIE, IPU HEOOXOJMMOCTH MOXKET OBITh BOCITPOM3BEICHO HA OyMa)XHOM HOCHTEIE.
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KapTy B opuce banka st mpoBeeHUs ero nACHTU(GUKAMKY U ToAnrcanus Pacniucku mo TUIoBon
dbopme banka.

5. IlpaBa u 00513aHHOCTH CTOPOH

5.1. baHk o0s13aH:

5.1.1. Ocy1iecTBiATh BBIIYCK M 0OCTyXHBaHWE Bu3Hec-kapT B MOpSAJKE M Ha YCIOBUSX
Horosopa, Tapudnoro mnana «KopmopatuBneiii [IJIFOC» u B cCOOTBETCTBHH C TpeOOBaHUSIMH
3akoHogarenbeTBa Poccniickoit denepanmu.

5.1.2. TlepemaBatb Kimenty/EMO  Knuenta/llpencrasurento  Knuenta//lepxkarento
BBIMYLICHHbIE HA uMsA [lepkareneld busHec-kapTbl B MOpSAKE U B CPOKH, OIPEAEICHHbBIE
HACTOSILUMU Y CIIOBUSIMU.

5.1.3. IlpuocraHaBinuBaTh aBTOpU3aLuu 110 bu3Hec-kapTaM B CIEAYIOIIUX CIydasx:

5.1.3.1. TIpu nmonyuyenuu ot Jepxkarens/Kimuenra/EMO Knuenrta/llpencraBurens Knuenra
COOTBETCTBYIOILIETO yBenomJieHHss 00 yTpaTe busnec-kapTel 1ub0 wucnoiab3oBaHuu busHec-
KapThl/peKkBU3UTOB busHec-kapThl 6e3 1o6poBosbHOTO cornacus Knuenra/[lepxarens.

5.1.3.2. llpu nomydenun yBepomsieHuss oTr Kimenta o0 yBonpHeHuu J[lepxartens B
COOTBETCTBUU C MMYHKTOM 4.25 HacTOAIUX Y CIIOBHIA.

5.1.4. IlpoBoauts onepaiuu o CueTy ¢ UCMONb30BaHHEM bU3Hec-kapThl/ee peKBU3UTOB B
CPOKHU U B HOPSJKE, yCTAHOBICHHOM HACTOSAILIUMH Y CIIOBUSIMHU, U B COOTBETCTBUHU C TPEOOBaHUSAMU
JEHCTBYIOLIEro 3aKkoHoaarenbeTBa Poceniickont denepanuu.

5.1.5. B ciiyyae BOZHUKHOBEHHUS 33JI0JKEHHOCTH 10 CueTy, CBA3aHHOMN C OIepainusMH 1o
busnec-kapre, B CpOK, YCTaHOBIEHHBIH INyHKTOM 3.16 HacTtoAmmx YcIoBUM NpeIIpHUHATH
HeoOXouMble Mepbl A5 yBenomiienus Kinuenra.

5.1.6. Undopmupoats [epxarens/Kiuenra o Kaxaod COBEpIIEHHON oOmepanuu ¢
UCIIOJIb30BaHuEM bu3Hec-KapThl/peKBU3UTOB br3Hec-KapThl B MOPSAIKE, YCTAHOBIEHHOM pa3eioM
8 HacToAIMX Y CIOBHH.

5.1.7. OOecneuuTh B KPYIVIOCYTOUHOM pEXHME IpHUEM yBeloMiIeHHi o0 yrpare busnec-
KapTbl M/MIM MCIOJIb30BaHUM bu3Hec-kapThl/pekBU3UTOB busHec-kapTel 0e3 J0OpOBOIBLHOIO
cornacus [lepkarens, HanpaBieHHbIX [lepkarenem/KnueHToM 11st pUOCTaHOBICHUST aBTOPHU3ALINIA
o busnec-kapre.

5.1.8. HeszamennuTenbHO NPUHATH MEPHI MO MPUOCTAHOBIIEHUIO MCIIONb30BaHMs busHec-
KapThl 0 QakTy nosyueHus ysegomiuenus ot Hepxkarens/Knuenra/EMO Knuenra/llpeacraBurens
Knuenra o ee yrpate/ucnons3oBanuu 6e3 JOOPOBOIBHOTO cornacus Jleprkarers.

5.1.9. IlpencraBnsaTe MO NMMCbMEHHOMY 3ampocy KimeHTa HOKyMeHThl U MH(OpMaIHIo,
KOTOpBIE CBS3aHbI C UCTIONBb30BaHueM busHec-kapThl/pexkBru3nToB busHec-kapTol [lepxarenem.

5.1.10. B ycranoBnensubix PenepanbHbiM 3akoHOM Ne 115-@3 cimyyasx NpUMEHATH MEpBI,
IpeyCMOTpPEHHbIE NyHKTOM 5 crathu 7.7 ®epepanbHoro 3akoHa Ne 115-d3, B Tom umcie
npeKpalaTh ooecrneyeHne BO3MOKHOCTH HCII0Nb30BaHMs bru3Hec-kapThl/ee peKBU3HUTOB.

WudopmupoBars KimeHTa 0 NMpUMEHEHMHM K HEMY Mep, MPEIyCMOTPEHHBIX IYHKTOM 5
cratbl 7.7 ®enepanpHoro 3akoH No 115-®3 u 00 otHecenuu ero lleHTpanbHBIM OaHKOM
Poccuiickoit ®enepanu K rpymnne BBICOKOM cTenmeHM (YpOBHsSI) pHUCKAa COBEpIICHHUS
NOJIO3PUTEIIBHBIX ONEPaLUii.

5.1.11. B cnyyae npumeHeHus: B oTHOIIEHUH KilMeHTa crienralibHBIX IKOHOMHUYECKUX MEP
bank npuMeHsieT Mepbl, HanpaBlIeHHblE Ha 3ampeT (OrpaHWYeHHE) COBEpIIEHUS (PUHAHCOBBIX
omepanuii'® ¢ ucmonp3oBanueM bBusHec-KapThl/ee  PEKBU3MTOB  H(WIM)  3aMOPaKUBAHUE

16 He moxeT OBITH orpannueno npaso Kinuenra:

1) momy4arh J€HEXHBIE CpEICTBAa Ha CBOU CYETA, OTKPHITHIE B KPEIUTHBIX OPraHM3alUsiX, PacloJIOKEHHBIX Ha
tepputopun  Poccuiickoit ®enepanuu, Iody4aTh Ha CBOM CYETa, OTKPBITHIE B KPEOWTHBIX OpraHU3alusiX,
pacIoyoXXeHHbIX Ha Tepputopuu Poccuiickoit dexepanyy, NpoLeHTH Ha CyMMY BKJIaja (IIPOLIEHTHI 3a MOJb30BaHHE
JCHESKHBIMH CPEICTBAMHE, HAXOSIIIMMHUCS Ha OAHKOBCKOM CYETE), OTKPBITOTO (OTKPBITOM) B KPSAUTHBIX OPraHM3alHsiX,
pacroyioXKeHHBIX Ha Tepputopun Poccumiickoit denepanuy, MoaydaTb ICHEKHBIC CPEACTBA, IEPEBOAMMEIC B IEISX
YBEJINYCHHUS OCTATKa AJIEKTPOHHBIX JACHEKHBIX CPENCTB OJOKHPYEMOTO JIMIIA, & TAKKEe OCYIIECTBIATh YIUIATy HAJIOTOB,
cOOpOB, CTPaxOBBIX B3HOCOB, IE€HEH, MTpadoB, MPOIEHTOB, 3aYHCISAEMBIX B OIOKETHl OIOKETHOH CHCTEMBI
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(6oxupoBaHue) AeHeKHbIX cpeacTB Ha Cuere busHec-kapThbl, a Takke (PUHAHCOBBIX ONEpAIUH,
coBepulaeMbIX B HHTepecax M (wiM) B mnonb3dy KimeHta B mopsake, MperycCMOTPEHHOM
JEHCTBYIOIINM 3aKoHOAaTenbecTBOM Poccurickoit denepanuu.

5.1.12. TlprocTaHOBUTH HCHOJB30BaHUE bu3HEC-KapThl B cilydae IoOJy4deHuss oT baHka
Poccun unpopmanmu, conxepkaieiicss B 0a3e JaHHBIX O CIy4asX M IOMbBITKaX OCYIIECTBICHUS
HEPEBOIOB JIEHEKHBIX CPEACTB 0€3 T0OPOBOIBHOTO cornacus knueHrta!’ (manee — basza JaHHEIX 0
cinydasx ¥ nonsltkax ocymectsiaenus [IJICBJCK), kotopas conepKuUT CBEAECHUS, OTHOCSIINECS K
Knuenty//[lepxxatento u (nnu) ero busHec-kapre, B TOM 4ucie cBeAeHUs (erepalibHOrO OpraHa
UCTIOJIHUTENILHON BJIACTU B c(hepe BHYTPEHHHX JIeJ1 O COBEPLICHHBIX MPOTUBONPABHBIX ACUCTBUSAX -
Ha Tepuoj HAaXOXIEHUs CBEACHHH, oTHOocsamuxcs k Kmuenrty/Jlepxkarento u (wiu) ero busHec-
kapte B baze manHbIX 0 ciydasx u nombsiTkax ocymectBieHusa IIJICB/ICK, n HezamennuTensHoO
yBeaoMuTh Jlep:xarens myreM SMS-uHGopMUpOBaHUs Ha BEPUPHUIIMPOBAHHBIA HOMEP MOOUIBHOIO
tesneona Jlepxkaresnst 0 TaKOM MPUOCTAHOBIICHUH, a Takke o npaBe Knuenra/Jlepxkaresns noaats B
TOpSIKE, yCTaHOBIEHHOM Bankom Poccun, 3assnenne B bank Poccun, B ToM umcie uepes Bank!'®,
00 UCKIIIOUEHHUHU CBeeHUH, oTHOCcsmuxca kK Knuenry/Jlepxkatento u (uiau) ero busnec-kapre, B Tom
YHclie CBEICHUI (enepasbHOro opraHa HCIOJHUTENbHONM BIAcTH B cepe BHYTPEHHUX JE€T O
COBEpPUICHHBIX IPOTHBONPABHBIX JEHCTBUAX, W3 ba3pl JaHHBIX O cClydasxXx M IONBITKAaX
ocymectenenus [1JJCBACK.

5.1.13. HesamemnurenbHO BO300OHOBUTH HCIHOJb30BaHHWE bu3Hec-kapThl B ciydae
nojyuyeHus: nHpopMmanuu 00 HMCKIIOYEHHWU CBeleHul, oTHocsmuxcs k Kimenty/Jlepxkarento u
(unmm) ero busnec-kapre u3 basbl naHHBIX 0 ciaydasx u nombiTkax ocymectBienus [IICBACK u
He3aMeJUINTENbHO YBeIOMUTH Jlepxatens myreM SMS-unpopmMupoBaHusS HA HOMEpP MOOMIIBHOTO
teneona Jlepxkarens'® 0 BO3MOKHOCTH HCHOJB30BaHUS BU3HEC-KApThl MIPU OTCYTCTBUM MHBIX
OCHOBaHUM Il TPUOCTAHOBJICHUS HCIOJIb30BaHUS bu3Hec-KapThl KJIMEHTa B COOTBETCTBHM C
3aKoHOAaTenbCcTBOM Pocculickoit denepanuu Wik HACTOAIUMHU Y CJIOBUSMU.

5.1.14. Hampasmsate Jlepxaremo SMS-ysemomnenue/Push-ysenomnenne®® B neHs
NPUOCTAHOBIICHUS (TpeKpaleHus) wucnoiab3oBaHus KimenTtoMm busHec-kapThl ¢ yka3aHHEM
IPHYMHEI TPHOCTAHOBIEHHS (IpeKparieHus)>!.

5.1.15. Ilpu BeIsiBIEHMM baHKOM onepannu, COOTBETCTBYIOLIEH MPU3HAKAM OCYLIECTBIICHUS
nepeBojia JICHEXKHBIX CpeacTB 0e3 mobpoBosibHOro coriacusi Kmmenra (manmee - ITJJCBACK)
OTKa3aTh B ee coBepuieHuu. IIpu sTrom baHk HesamennuTenbHO yBemomusieT [lepikarenst myTem
SMS-unpopMupoBanus Ha HOMEp MOOWIBHOrO Tenedona Jlepkarens’?, B paMKax KOTOPOTO
npenocTasisieT [epxarento nudopmaruio o:

Poccuiickoit denepanuu B COOTBETCTBUM € 3aKOHOAATENLCTBOM Poccuiickoit denepanuu;

2) BBIITIAYMBATH 3apab0THYIO TIATy B pa3Mepe, He MPEBHIIIAONIeM yCTaHOBICHHYIO B COOTBETCTBHU ¢ DenepanbHbIM
3aKkOoHOM OT 24 okta6psa 1997 roma Ne 134-®3 "O mpoxxutouyHoM MHUHMMYME B Poccuiickoit @eneparuu’ BeTHINHY
MPOYKUTOYHOTO MHUHUMYMa TPYAOCIIOCOOHOTO HacesieHus B 11eioM 1o Poccuiickoit Meneparnu, U BHIXOAHBIE TOCOOHS
paboTHUKaM B pa3Mepe, He MPEBBIIAOINIEM MHUHHUMAIBLHOTO pa3Mepa COOTBETCTBYIOIIMX BBHITUIAT, YCTAHOBIECHHOTO
TPYJOBBIM 3aKOHOJATEIbCTBOM, OCYIIECTBISATH BBIILJIATHI, HANPABICHHBIE Ha BO3MEUICHHE BpeAa, MPUUYUHEHHOIO
>KU3HU WM 3I0POBBIO TPXKIaHUHA, U BO3MEIICHUE BpPe/ia B CBA3H CO CMEPTHIO KOPMIJIBLIA.

17 bank Poccun B Leisx obecredeHHs 3aliuThl MHGOPMALMU IIPU OCYLIECTBICHHH MEPEBOJOB ICHEKHBIX CPEICTB
OCYILIECTBIIICT (POPMHUPOBAHUE U BEJICHHUE 0a3bl JAHHBIX O CIIyYasX W MOIBITKAX OCYIICCTBICHUS MIEPEBOIOB ICHEKHBIX
cpencTB 0e3 TOOPOBOIBHOTO COTIACHS KIIHCHTA.

18 PexomeHnmanuu pa3meneHsl Ha odurmansHOM caiite banka B cetn MHTepHET M0 aapecy: www.rshb.ru «O Banke —
Mepsr 6e3omacHOCTH - Pekomennanmn banka 1o CHIDKEHHIO PHCKOB TIOBTOPHOTO OCYIIECTBICHHUS TIEPEBOIa TEHEKHBIX
cpencTB 0e3 T0OPOBOIBLHOTO COTIIACHS KIIHEHTAY.

19 OrnpaBka SMS-cOOGUIEHNI OCYIIECTBISETCA TOJBKO HAa BEPU(DHMIMPOBAHHBIA HOMEP MOOHIBHOTO TenedoHa
Hepxarens.

20 KopoTkoe coobmenne B MOOUIEHOM HPHIIOKEHHH.

21 B cirydae eciu yBeJOMIICHHE OCYHIECTBIISIETCS B COOTBETCTBHUH ¢ 4. 9.2 ¢T. 9 denepansroro 3akona ot 27.06.2011 Ne
161-®3 «O HanMOHAIBHON MIIATE)KHON CUCTEME»

22 OrnpaBka SMS-co00LIEHHI OCYIIECTBISAETCS TOJBKO Ha BepU(DHUIMPOBAHHBIA HOMEP MOOGHJIBLHOrO TesedoHa
Hepxarens.
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a) BBIMOJHEHUU baHKOM JeHCTBUI MO OTKa3y B COBEPIICHUH ONEpaliii, COOTBETCTBYIOLIEH
npusHakaMm ocymectsienns [IJICh/CK;

0) pEKOMEHIALKAX 110 CHIKEHUIO PUCKOB MOBTOPHOTO ocymectsaenns [IJJCBICK?;

B) BO3MOXKHOCTH COBepIlIeHUs JlepkarenemM TeMm ke crnocoOoM, 4TO W IEepBOHayalbHas
ornepanys, MOBTOPHOM omepauuu 1o busHec-kapre, coaepxkallled Te K€ PEeKBU3UTHI I0JIy4aTelis
(TutarenpIUKa), Ty )K€ cymMmy nepeBojia (j1anee — [loBTropHas onepariusi).

Taxoke bank 3anpammBaer y Jlepkatens HHPOPMAIIUIO, YTO MEPEBOA ICHEKHBIX CPE/ICTB HE
ssisiercst [IJICBJICK.

[Tpu nonmyuyenuu ot Jleprkatesss HHPOPMALIUHU, YTO IEPEBOJT AEHEKHBIX CPEICTB HE SIBJISAETCS
ITIJICBJICK** wu cosepmenun Jlepxkatenem IlosTopHOM omepamuu He mnosgHee 1 (OmgHOrO)
KaJIEHJIAPHOTO JHAZ, CIIEAYIOMIETO 3a AHEM OTKa3a BaHKOM B COBEpIIEHMH OIEpaluy 110 Busnec-
kapre, bank cosepmaer I[loBTOpHYXO onepamui0 IOpU OTCYTCTBUM HHBIX YCTaHOBJICHHBIX
3aKoHOIaTenbCTBOM Pocculickon denepannn 0CHOBaHUM He coBepluars [IoBTOpHYIO onepanuto, a
TaK)Ke, €CJId MHOE He MPEIyCMOTPEHO CIIEAYIOIMM ab3aleM HAcCTOSIIEro MyHKTa YciioBuil. baHk
OTKa3bIBACT B COBEpILICHUH [I0BTOpHON omnepanuu npu ocylecTsieHun Jlepxarenem QeHCTBUN 110
coBepuieHn0 [IOBTOpHOM omepanuyu € HMCHOJB30BaHUMEM bH3HEC-KapTbl [0 NPEIOCTaBICHUS
HepxateneM nunbopMaluu o TOM, YTO TiepeBo eHexkHbIX cpeacTs He sBisetcs [1JJCBCK.

B cnygae, ecnu, HecMoTpst Ha mpenoctaBieHue Jepxartenem wHGOPMAIMH, YTO TEPEBOT
neHexHbIx cpeacts He sBisiercd [IJICBICK u HecMoTps Ha coBepiueHue Jlepxatenem [loBTopHOM
onepanuu, baHk nmosydusn uHpopMmanuio, coaepkaiytocs B baze TaHHBIX O ciayyasx M MONBITKAaX
ocymectenenuss IIJICBJICK, mpemocraBngemyro bankom Poccun®®, Bank oTkasbiBaeT B
coBepuieHnH [I0BTOpHON omepanuu U He3aMeUIUTENbHO yBeAoMIsieT 00 3ToM Jlepkarens myrem
SMS-unpopMupoBaHus Ha BEpUPHUIMPOBAHHBIA HOMEp MOOWIbHOTO TenedoHa JlepxkaTens c
yKa3aHWEeM MPUYMHBI TaKOro OTKa3a U HWH(OPMHUPOBAHHMEM O BO3MOKHOCTH COBEPIICHUS
Jlepkarenem nocneayromnieit [IoBTOpHO# oreparuu, B TEYEHHE BTOPOTrO KaJE€HIAPHOTO JHsA> MoCIie
JHs coBepiuenus Jlepxkarenem [IoBTopHOM onepanun.

B cnywae ocymectBienus Jlep)kareneM JEHCTBHM 110 COBEPILICHUIO IOCIENYIOLIEH
[ToBTOpHOW oOmepanu¥ B TEYEHHE BTOPOrO KAJIEHIAPHOrO MAHA®® mocie JHS COBEPLICHHUS
HepxareneM IloBTopHOI onepanuu , baHk cosepiuaer nociuenyromnyro [1oBTopHyro onepanuo nmpu
OTCYTCTBMM HWHBIX YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit ®denepanuu OCHOBAaHUN HE
coBepIlIaTh nociaeayoyr [IoBTopHyto onepanuro.

5.2. Kumenr o0s13aH:

5.2.1. IlpenoctraButh baHky OOKyMEeHTHI Uisl BbIycka bu3Hec-KapThl B COOTBETCTBUH
C HacTOsIIMMHU YcClOoBUSAMHM, TpeOoBaHusMU baHka, HopmaTHBHbIMM akTamu banka Poccum u
TpeOoBaHUSAMU 3aKOHOIaTenbecTBa Poccuiickoil @eneparuu.

5.2.2. B cnyuae mojauu 3asBKHU Ha BbIyck [lepconudunupoBannoii busHec-kapTel B BUE
(dbopMaIM30BaHHOTO JIEKTPOHHOTO JOKyMeHTa ¢ ucnoib3oBanueM C Coit busnec nuiry, kotropoe
Ha MOMEHT IO/Iayu 3asBKH HE UIECHTU(UIMpoBaHO baHKOM, K 3asBKe Ha BBITYCK bu3Hec-KapThl

23 PexoMeHIANN pa3MenieHs! Ha opunuanbHoM caiite barka B cetn MHTepHET Mo agpecy: www.rshb.ru «O banke —
Mepsr 6e3omacHOCTH - Pekomennanmn banka 1o CHIDKEHHIO PUCKOB TIOBTOPHOTO OCYIIECTBICHHUS IIEPEBOA TEHEKHBIX
cpencTB 0e3 T0OPOBOIBHOTO COTIIACHS KIIHEHTAY.

24 TpenoctaBuTh HHPOPMALMIO O TOM, YTO MEPEBOJ AeHEKHBIX cpeacTts He spisercs [IJICBJCK [epxarens MoxeT
CaMOCTOSTENFHO, 0OpaTuBIIUCH B Cyx0y monaep>kxku baHka B COOTBETCTBHH C IMyHKTOM 5.4.4 YV CIIOBHH.

25 Jlyist ey MCYMCIEHHS YKa3aHHOTO CPOKa BPeMs OIpenessieTcs o 2-oi gacosoii 30me (MCK, MOCKOBCKOE BpeMs,
UTCH3).

26 Bank Poccuu B mensix oGecreveHMs 3aiuThl MHGOPMAIMKU MPM OCYLIECTBIEHUH MEPEBOJOB JIEHEKHBIX CPEJICTB
ocymiecTBIIsIeT (POPMHUPOBAHNE U BeieHHE 0a3bl JAHHBIX O CIIydYasX M MOIMBITKAX OCYIIECTBICHUS IIEPEBOIOB JCHEKHBIX
cpencTB 06e3 T0OPOBOIBHOTO COTIACHS KITHEHTA.
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IPUCOETUHUTH 3JIEKTPOHHYIO KOMHIO JOKYMEHTA, YIOCTOBEPSIOIETO JIMYHOCTh paOOTHHUKA, HA Ybe
uMs OyJeT BeITycKaThes busnec-kapra®.

5.2.3. B caywyae momauu 3asBKM Ha BbIMycK IlepcoHnduuupoBaHHON KapThl B BUJC
(dbopMaTM30BaHHOTO JIEKTPOHHOTO JOKyMeHTa ¢ ucnoib3oBanuemM MC Coit busnec nuiry, kotopoe
Ha MOMEHT MOJayd 3asBKM Ha BbIMYyCK [lepcoHM(pHUIMPOBaHHONW KapThl HE HACHTU(DUIIUPOBAHO
bankoM, oOecneunts siBKy [epxkatens B bank  and  mosydeHuss  BBIMYLICHHOM
[lepconndunupoBaHHOil KapThl C IEIbI0 MPOBEACHUS €ro HWACHTH(PHUKAIMKM W IOJIMUCAHUS
Pacnimcku o TumoBoit popme banka.

5.2.4. OcymectBusate onepauun 1o Cuety ¢ wHcrnoiab3oBaHMeM busHec-kapTobl/ee
PEKBU3UTOB B COOTBETCTBHHM C JIOrOBOPOM M ACMCTBYIOUIMM 3aKOHOJATEIBCTBOM Poccuiickoin
denepanuu.

5.2.5. Pacnopspkatbes JEHEKHBIMH CPEACTBAMHU 3a BHIYETOM ABTOPHU30BAHHBIX CYMM.

5.2.6. Hectn OTBETCTBEHHOCTb 3a BCE OIEpalM, COBEpLIECHHBbIE JlepxkaTensiMu ¢
UCIIONIb30BaHuEM  bu3Hec-kapThl/ee  peKBU3UTOB, B  cOoOTBeTcTBUM ¢  JloroBopoM U
3aKoHoarenbCcTBOM Pocculickon Denepanum.

5.2.7. OOecneunth ucnojHeHHe ycinoBuil JloroBopa mpu ucnosib3oBaHuu busHec-kapT
HepxarensiMu.

5.2.8. OGecrnieunts pacxomoBanue JlepkareneM ACHEKHBIX CPEICTB, HAXOIAIIUXCS
Ha CueTte, B mpenenax JOCTYNHOTO OCTAaTKa W/MIM aBTOPU3ALMOHHOIO JIUMHTA JJIsl COBEpLICHUS
OTIepaIHii, IEPEYNCIICHHBIX B TyHKTE 4.19 HacTosAmux Y CloBUA.

5.2.9. He ucnonb3oBaTh JEHEKHbIE CPEJICTBA, C MOMOIIBIO bu3Hec-kapThl/ee PEeKBU3UTOB
B LEJISIX:

5.2.7.1. Omiatel TUYHBIX pacxonoB Jlepxkarens.

5.2.7.2. Ilony4yeHus HAIMYHBIX JEHEKHBIX CPEJICTB B MHOCTPAHHOM BAJIIOTE HA TEPPUTOPUHU
Poccuiickoit denepanuu.

5.2.7.3. OcyuiecTBieHHE BbIIUIAT 3apaO0THON IIATHI.

5.2.7.4. BpluaTel COUUMAIBHOTO XapaKTepa.

5.2.7.5. CosepiiieHust MpoUMX OMEPAINid, MPOTUBOPEUAITUX 3aKOHOAATENILCTBY Poccuiickoit
denepanuu.

5.2.8. Tlo mepe coBepiieHUsT onepaiyii ¢ UCIOIb30BaHUEM bH3HEC-KapThl/ee pPEeKBU3UTOB
KOHTPOJINPOBATh MPABUIBHOCTb UX OTPAKEHUS M OCTATOK ACHEKHBIX CpelcTB no Cuery myTem
MOJTy4€HUs BBIMKUCOK 1o Cuery.

5.2.9. KonrponupoBaTte U obecrneynBaTh JOCTATOUYHOCTh JEHEXHBIX cpeacTB Ha Cuere,
HEOOXOUMBIX JJIsl OIIaThl TOKYMEHTOB IO ONEpalysM, COBEPILIEHHBIX C UCIOIb30BaHNEM busHec-
KapTbl/eée PEKBU3UTOB, a TaK)K€ KOMHCCHOHHOIO BO3HArpa)</[I€HUs 3a IPOBEICHUE olepanui
no Cuery Kimmenra, npexycmorpennsix Tapudueiv muranom «Kopnoparusasiii [TJTHOC.

5.2.10. Bo3mectuts banky B 6e3ycliOBHOM MOPSAKE CYMMBI, TIepeYHCIIeHHbIe B TyHKTE 3.15
HACTOSIIUX Y CIOBUH.

5.2.11. OcyuiecTBiasATh HaJIUYHBIE pacueThl B COOTBETCTBHM C TpPeOOBaHMAMHU YKa3aHMS
banka Poccun ot 09.12.2019 Ne 5348-V «O mnpaBuiax HaJIUYHBIX PacuyeTOB», B TOM YHUCIE,
C COOJIIOACHUEM TIPENIENbHO JIOMYCTUMOTO pa3Mepa HaJHMYHbIX pacueToB.

5.2.12. Ilpenocrapnsate B bank nHDOpMAIHIO HEOOXOAUMYIO Il UCTIOTHEHHS TPeOOBaHUH
®enepanbHoro 3akona Ne 115-D3, a Tak e B ciyyae BHECEHUS JTIOOBIX U3MEHEHUN U JOTIOJHEHUN
B yUpEAUTEIbHbIE TIOKYMEHTbI, B TOM YUCJIE B CIy4yae U3MEHEHUS CBEJCHUM, MOTYYEHHBIX B LEJIX
unentuukanun Knuenta, Jlepxkateneil, a Taxke (MIpM UX HAIUYMU) €ro IpeJICTaBUTENEH,
BBITOJIOTIPHOOpeTaTened, OeHepuImapHbIX BIaIeblEB, B TPEXTHEBHBIN CPOK CO JHS PETHCTPALUN
TaKMX  W3MEHEHUH M  JIONOJHEHWM  MNPEACTaBIAThH  3aBEPEHHBIE B YCTaHOBJIEHHOM
3aKoHOIarenbCcTBOM Poccuiickon denepanuu MOpsAAKEe KONUU COOTBETCTBYIOIIMX JOKYMEHTOB,
B TOM 4HuCJIe OOHOBJICHHBIX/BHOBb IOJIyUYE€HHBIX JMILEH3UH, U MUCbMEHHO MH(POPMHPOBATh baHK
00 W3MEHeHHMH ajpeca, Tene(oHOB, O peopraHu3alUKi WM JUKBHIAnuu KimeHta, o cMmeHe

2 TlomnucaHWE SIEKTPOHHON KOIMH JOKYMEHTa, yIOoCToBepsromero auunocts, D11 B UC Cpoli GuM3HeC ABIAETCS
HaJISKAIINM 3aBEPEHUEM TaKOH AIIEKTPOHHOM KOITUH JIMIIOM, TToucaBmM ee DI1.
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JEATEIIBHOCTH, B TOM 4YHCIIE NOJUIEKALIEH JMIEH3UPOBAHMIO, JOMEHHOM HMEHH, YyKa3aTelle
CTpaHUIl caiiTa B ceru VIHTepHET, C UCHOJIB30BAHUEM KOTOPBIX IOPUIUYECKUM JHIIOM
OKa3bIBAIOTCS YCIAYrH (IIPU HAIWYHMM), a TAaKXKe O JPYTUX HM3MEHEHUSX, CIOCOOHBIX IOBIHATH
Ha ucnosiHeHue [JoroBopa.

5.2.13. Ilo 3anpocy banka u B cpoku, ycTaHOBJIEHHbIE BaHKOM, IpenCTaBIATh CBEACHUS U
JIOKYMEHTBI, HeoOxoaumble banky ans ucnonnenus tpedoBanuii denepanpHoro 3akon Ne 115-03:
unpopmanuio o Kimente, [Ipencrasurensx Kimenra, JlepxkaTensx, BbIroJonpHoOpeTaTessx
u OenedunmapHeIx Biagenbiax Kimenra, coctaBe akiimoHEpoB (YIaCTHUKOB) IOPUIUIECKOTO JUIIA,
BJIAJICIOIIMX HE MEHEe YeM MATHIO MPOLEHTaMU aKIMU (J0JIei) IOpUINYECKOro JIMIA, B TOM YHUCIIe
nH(OPMALIMIO O IEeNAX YCTAHOBJICHHS W NPEIINOJaraéMoOM XapaKTepe [elOBbIX OTHOLICHHH
¢ bankom, o nensax puHaHCOBO-X03s1HicTBEHHOH AesTenbHOCTH KinenTa v (MHaAHCOBOM MOJIOXKEHUN
Knnenra.

5.2.14. OO6ecreunTh COXPAaHHOCTb BCEX JOKYMEHTOB II0 OIEpalusM, COBEpPLICHHBIM
C HCIIOJIb30BaHMEM bu3Hec-kapT/ee PEeKBU3UTOB, B TeYeHHE 6 (ILIECTH) MECSIEB OT JaThl HX
COBEpILEHU U PEACTaBIATh X B baHk o nepBomy TpeOGOBaHHIO.

5.2.15. OGecneunth mpemocTaBieHne WHGOPMAIMU O HOMEpe MOOWIBHOTO TenedoHa
Hepxxarens B nensx HanpasieHus bankom SMS-yBenomnenuit/ SMS-undopmMupoBanus, a Takxe
He3aMeUINTeNbHO pouH(popMupoBath baHk o ero naMeHenuu, mytem nepenauu B bank 3asBnenus
Ha M3MEHEeHue HoMepa MoOmibHOro tenedona Jepxkatens ousnec-kaptel AO «Poccenbxo30aHk»,
ogopmiieHHoro 10 TUNoBoi Gpopme banka. MndpopmuposaTs baHk 0 npekpaiieHuu UCIoIb30BaHUS
SIM-kapTel HOMepa MoOuibHOro Tenedona it 3-D maponeit. B ciyuae nsmenenus SIM-kapTel
MobmibHOTO Tenedona it 3-D maponeit Knuenty/Ilepkarento HEOOXOAMMO HE3aMeJTUTEIBHO
HanpaBuTh B baHK cooTBeTcTByMOLIee yBenomiieHHe, oOpaTuBIIMCh B Ciyk0y HOAIEPXKKH,
nojpaszaenenue banka, o0ciyxuBatoniee Cuer, WK yBeIOMUTh B YCTHOU (hopme paboTHHKa baHka,
no3BonuBiiero Knuenry/ [lepxarento ans NOATBepXkAeHUs omnepauud 1o busnec-kapre,
B COOTBETCTBUU C MMyHKTOM 5.3.14 HacToAMX Y CIOBUH.

5.2.16. loBectu no cBeaeHus Jepxarens uHOpManuio 00 YCIOBUSX MCIIOJIb30BaHMS
busHec-kapThl, COAEPKALLYIOCSA B HACTOSAIMUX Y clIoBUAX U [TamsaTke.

5.2.17. IlpoundopmupoBats bank 06 ytpate busHec-kapTsl 1100 Hcnoab30BaHUU buznec-
KapThl/peKBU3UTOB busHec-kapThl 6e3 100poBoabHOro cornacus Jepxkarens/Kinuenra B nopsike,
YCTaHOBJIEHHOM IIYHKTOM 8.5 HAcTOSAIMX Y CIIOBUI.

5.2.18. B Teuenue 3 (Tpex) pabouux [OHEW, CICAYIOIMMX 3a JTHEM yBeaoMyIeHHs banka
00 yTpare busHec-kapThl B COOTBETCTBUU C IyHKTOM 8.5 HacTOAIIMX YCJIOBUH, mepenaTh B baHk
3asBnenue 00 yrpare ousnec-kapTel AO «Poccenbxo36anky, 1160 3asBiieHHe 0 pa30JIOKUPOBAHUN
6usnec-kapThl AO «Poccenbxo36ank», oopmileHHOE 1o TUIIOBOH dopme banka.

5.2.19. Ilpu obHapyxeHnn bu3Hec-kapThl, paHee 3asBICHHON (B MUCBMEHHOH (Qopme) Kak
yTpaueHHasl, HeMeJIEHHO coo0IuTh 00 3ToM B baHk u BepHyTh busHec-kapty B TeueHue 5 (IATH)
CJIEAYIONINX 32 JATOW COOOIeHNs pabounx JHEH.

5.2.20. B cnyuyae, ecnu B otHomieHun Knmenta wunm [lepxkarens busHec-kapTel B
cootBercTBUU C @enepanbHbiM 3akoHOM Ne 115-®3 mnpuHATHI Mepbl IO 3aMOpaXKUBAHHUIO
(O710KMPOBaHUIO) JEHEXKHBIX CPEJICTB MJIM MHOTO MMYLIECTBA, a TaKXKe B ClIydyae NPUMEHEHUs B
oTHomeHun KiumeHta Mep B COOTBETCTBMM C MYHKTOM 5 crtatbu 7.7 denepalbHOr0 3aKOHA
Neo 115-®3, nezamennurensHo cnath B bank buzHec-kapThl, BellylieHHbIE HA UM JlepxaTens.

5.2.21. [lo nmpuema Ha OOCITyXMBaHHE MPEAOCTABIATh B baHK MHPOPMAIUIO O JINIICH3HSX,
JIOMEHHBIX UMEHAX, yKa3aTelsX CTpaHul] calToB B ceTu «VHTEpHET», C NCIOJIB30BaHNEM KOTOPBIX
KJIMEHTOM OKa3bIBAIOTCS YCIYTH (MpU HAIMYHH).

5.2.22. HezameanuTenbHo yBeOOMJATh baHk 00 M3MEHEHHWM cTaTyca JIMIEH3UH
(mepeoopMIICHUN JIMIIEH3WH, TPHOCTAHOBICHUH, BO300HOBJICHUHW, MPEKPAIICHUN JeHCTBUS
JMLIEH3UU U aHHYJIMPOBAHUS JIMLIEH3UH), TOMEHHOI'O MUMEHH, YKa3aTesliX CTpaHMIl CaliTOB B CETU
«HTEpHET», C UCII0JIB30BAHUEM KOTOPBIX KJIMEHTOM OKa3bIBAIOTCS YCIYTH (MIPU HATUYMH).

5.2.23. He ocylecTBIATh JAEATEIBHOCTh 0€3 IMOJYyYEeHHOH B YCTAaHOBJIEHHOM IIOpSJIKE
JMIEH3UHU, a TAK)K€ HE OCYIIECTBISATH ONEpalMM C JEHEKHBIMU CPEJCTBAMH C HCIIOJIIb30BAHUEM
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caifita B cetu «VIHTepHET», B Cilydae, €CiIM JOMEHHOE HUMs/yKa3aTelb CTPAaHHUIBI ATOr0 cairta
coaepkuTcsa B ENMHOM peecTpe JTOMEHHBIX UMEH, 3anpenEéHHbIX B Poccuiickoit denepanm.

5.2.24. IlpenocTaBisaTh TOKYMEHTHI U CBeJIeHHs 0 OeHe(UIIMapHOM BiaJleNblie, B TOM YHCIIe
WICHTU(QUKAIMOHHbIE CBEJEHUS, IPEAyCMOTPEHHbIE MNOANYHKTOM 1) myHkrom 1 crateu 7
®epnepanbHoro 3akoHa Ne 115-D3.

5.2.25. Tlo 3ampocy banka He3aMeIIUTENHHO MPEAOCTaBIATh B baHK cBeaeHus w/wim
JOKYMEHTbI 00 YperyJupoBaHUU KOPIIOPATHBHOIO CIOpa, a TaKXe aKTyallbHble JIOKYMEHTHI,
MOATBEPKIAOIIME MTOJIHOMOYUS YTIOJHOMOYEHHBIX il KireHTa Ha pacnopsikeHHe JeHEKHBIMU
cpeactBamu Ha Cuere busnec-kaptel KinenTta/nokyMeHTsl 00 U3MEHEHUH Y OJTHOMOYEHHBIX JIMIL
Kinenra.

5.2.26 Ilo 3ampocy banka B 0003Hau€HHBIE CPOKM NPEIOCTaBUTH BCE HEOOXOAUMBIE
cBeZieHHs] U (WIM) MOATBEP)KJIAIOLIUE JOKYMEHTHI, TpeOyemble baHKOM B paMKax HCIOJHEHUS
TpeboBaHuil 3akoHOaTeabcTBAa Poccuiickoit denepanuu B 06JaCTH CrIEUATbHBIX SKOHOMHYECKHX
Mep, BBIMOJHATh WHBIE TpeOOBaHMS B paMKax HpUHHMaeMblX baHkoM Mep naisi coOioJeHus
TpeboBaHuil 3akoHOaTeabcTBAa Poccuiickoit denepanuu B 06JaCTH CrIEUATbHBIX SKOHOMHYECKHX
Mmep.

5.3. bank Bmpase:

5.3.1. IIpoBoauTh TPOBEPKY CBEICHUH, YyKa3aHHbIX KIHMEHTOM B JIOKYMEHTax,
IpeJCTaBIECHHbBIX B baHk ¢ Lenbto noiayuyenus buzHec-kapr.

5.3.2. Orkazate KiueHTy B BBITyCKE WM 3aMEHE, BO30OHOBJIICHHHM HCIIOJIb30BAHMS
busnec-kapThl B cCily4asX, YCTAaHOBJIEHHBIX JlOroBOpoM M 3aKOHOAATENLCTBOM Poccuiickoit
denepanuu.

5.3.3. Orkazate KnueHTy B BBIIIyCKE WIM NEpEBbINYycKe bU3HEC-KapThl IO YyCMOTPEHUIO
banka, B TOM 4ucCIIe B Clly4ae OTCYTCTBHA y baHKa TEXHMYECKON BO3MOXKHOCTH BBIITyCKa busHec-
KapThI.

5.3.4. be3 pomomHUTENBHOTO pacmopsbkeHus KimeHTa Ha OCHOBaHUM  PACUYETHBIX
JIOKYMEHTOB (B TOM uHclieé GAaHKOBCKOTO opjepa) chnuchiBaTh co Cuera, a TakKe HMHBIX CUETOB
KinuenTa, oTkpbITEIX B baHke (B TOM 4uciie B BallOTe, OTIMYHON OT BaitoThl CueTra, Ha yCIOBUSX
nyHkTa 3.14 HacToAmMX Y CIOBUI) CyMMBI, yKa3aHHbIE B MyHKTE 3.15 HacTOsAmuUX Y CIOBHM.

5.3.5. B oaHOCTOpOHHEM TOpSIIKE BHOCHTH W3MEHEHUS W/WJIN JTOTIOJHEHUS B HACTOSIIIHE
Ycnosus (B ToM umcie, yTBepxkaeHue bankoM HoBo# pepakuuu YcnoBuii u u/win [amstku) w/wim
B Tapudnsiit mnan «Kopnoparusaeiii [IJIFOC», ¢ mpeaBapUTEIbHBIM YBEAOMIICEHHEM 00 STOM
KnuenTta 3a 5 (mate) pabounx AHEW 1O BHECEHHS COOTBETCTBYIONIMX W3MEHEHUN B TOPSJIKE,
MPEIYCMOTPEHHOM MyHKTOM 2.3 Hactosmux YcinoBui. V3meHeHusi, BHOcuMble bankoM, B TOM
yucie yTBEpKJIeHHass baHkoMm HoBas penakius YCIOBUM, BCTYNAOT B CHILy Il BcexX KiueHToB,
IPUCOEAUHUBIINXCS K YCJIOBHUSAM, B TOM YHCJE MPUCOCAMHMBIIMUXCS K YCIOBHSM paHee IaThl
BCTYIUIEHUS M3MEHEHUI B CWIy, HauuMHas CO [HA, CIEAYIOIIEro 3a JHEM HUCTEYEHHsS CpOKa,
YKa3aHHOT'O B HACTOSIIEM IyHKTE JIMOO B KOHKPETHYIO JaTy, yKazaHHYI0 baHkom, HO He paHee
YKa3aHHOTO B HACTOSIIIEM IMYHKTE CPOKA.

5.3.6. IlpuocTaHOBUTH WM MNPEKPaTUTh JCHCTBHE BCEX BBINYIIEHHBIX bu3Hec-
kapT/busHec-kapThl Jlepxkarens B ciydae:

5.3.6.1. Hapymenwus Kimmenrom//lep>xkarenem ycnoBuii JloroBopa.

5.3.6.2. Ilono3peHuss Ha COBEpPILICHHE HE3aKOHHBIX WJIM COMHUTEIBHBIX ONEpaLUil
¢ ucnonb3oBaHueM buzHec-kapr.

5.3.6.3. ITuceMenHoro yBenomieHus ogqHoi u3 CTopoH o pactop:xkeHuu Jlorosopa.

5.3.6.4. Ilpu otcyrctBUM B baHke 1OCTOBEpHBIX CBEIEHMM O HOMEpPEe MOOMIBHOTO
teneona Jlepxkatens, HeoOXoauMmMoro [IJjisi  HampaBleHUs yBemomsieHudd  Jlepxkatensam
O COBEpULICHHBIX C MCIIOJIb30BaHUEM bu3Hec-KapThl onepanusx B COOTBETCTBHM C TPEOOBaHUSAMU
MyHKTa 8.2 HAcTOSAIMUX Y CIIOBUM.

5.3.6.5. B cnyuae, ecniu KimeHTOM He BBINONHEHa OOS3aHHOCTH IO TPEIOCTABICHUIO
B baHk cBeneHHil W/WIM JOKYMEHTOB B COOTBETCTBUU ¢ MyHKTamu 5.2.12 m 5.2.13 nHacrosmmx
VYcenosuid.
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5.3.7. PesepBupoBaTh Ha CueTe JE€HEXKHBIE CPEACTBA B MpEEIaX aBTOPU30BAHHBIX CYyMM
JUIst 00ecrieYeH s OIIaThl IOKYMEHTOB 110 OIepalMsiM, COBEPIICHHBIM C HCIOiIb30BaHeM busHec-
KapTBhl.

5.3.8. PeszepBupoBaTh CyMMBI KpPEIWUTOBBIX oOmepanuii, nocrynaromue Ha Cyer oT
IUIATEKHOW  CHCTEMBI, JI0 BBIICHEHMS IPAaBOMEPHOCTHM JAaHHOIO  3a4YMCICHUS  CPOKOM
10 60 (1ectuaecsTH) KaJeHAapHbIX THEH.

5.3.9. Orkazate KineHnty B Bbllycke busHec-kapThl B ciydyae HE yKa3aHHs B 3asBJICHUU
Ha mnonyuyeHue busHec-xkapTel HomMepa MoOuiIbHOro Tenedona Jlepkarenss [Uisl MOIy4YEHUS
SMS-yBenomieHuit 1 Homepa MoouibHOTO Tenedona [epxarens g noiaydenus 3-D maposei.

5.3.10. Otka3zatp Jlepxkatento B MCIOJIHEHUN PAclOpsDKEHUN Ha MPOBEIEHHUE Olepaluil 1mo
Cuery B ciyuae, ecnu KimeHTOM He orutayeHa KOMHUCCHA 3a o0ciayxuBaHue busHec-kapThl, eciu
3TO HE MPOTUBOPEUYUT 3aKOHOAATENLCTBY Pocculickoit @enepanuu.

5.3.11. CaMocCTOSTEeNbHO ONPEAEATh 0UEPETHOCTh CIIMCAHUS KOMUCCHH 32 00CTy)KUBaHHE
busnec-kapThl B ciyyae, korja k Cuery BblITyllieHa O0osee yeMm ofHa busnec-kapra.

5.3.12. Orpaxare mno Cdery omnepauuu, OINpPOTECTOBaHHbIE JlepikareneM, B CyMMe,
3aUMCIICHHON/CIMCAaHHON MEXTyHApOIHOM IJIaTEXKHON CUCTEMOI.

5.3.13. BBoauTh OrpaHMuY€HUs Ha COBEPILUECHUE OINEpaluii, B TOM YHCIE B BHJE
MaKCHMaJbHO JIOMYCTUMBIX CyMM IIO OIEpalMsM 3a ONpEICNICHHBbIN(e) nepuoi(bl) BPEMEHH,
B cooTBeTCTBUU ¢ Tapudamu (mepeyeHb yKa3aHHbIX OrpaHUYEHHUN JOBOAUTCS baHKOM 710 cBeAeHuUs
Knuenra/[lepxxarens nmytem paszmenienus mHpopmauuun Ha web-caiite banka B cetn WHTepHer
no azapecy: www.rshb.ru), w/miam myTteM HM3MEHEHHUs JEHCTBYIOIIEro craryca busHec-kapThl
Ha OIPAaHMYEHHO JCHCTBYIOIIMKA NPHU OTCYTCTBHM B baHKE JOCTOBEPHBIX CBEACHUM O HOMEDE
MOOHMIIBHOTO TenedoHa Knuenra/Jlepxatens, HE00X0IMMOT0 Ui HaIpaBJICHUS
SMS-yBenomnenuii, HaaMuUM CBEACHUM O KOMIPOMETAllMU PEKBU3UTOB bu3Hec-kapThl W/mian
[IMH, w/uaun 1npu NOAO3PEHMHM Ha MCIOJb30BaHHE bu3Hec-KapThl TpeTbUM JHMLOM 0e3
no0poBosibHOTO cornacust [lepkarens.

5.3.14. IlpuoctaHOBUTH UCIIONBb30BaHUE bu3HEC-KapThI:

5.3.14.1. Ilpu Hanuuuu CBEACHMH O KOMIPOMETAIlMM PEKBU3UTOB bu3HEc-kapThl u/win
[IMH, w/unu npu noJ03peHNH Ha UCTONIb30BaHUe br3Hec-KapThl TPETHbUM JIMIIOM, BKJItOYasi, HO HE
OTPaHUYUBASACH, B CIECIYIOIINX CIydasx:

- IIpU IOPOBEJEHUM KOHTPOJIS aBTOPU3ALMHU 10 bU3HEC-KapTe WM TPaH3aKLUUHU IO CYETY
BbIsiBJIeHbI pu3Haky ocymectsiaenus [IJICBICK;

-y banHka mMerorca ocHOBaHHMA IpenroyiaraTb KOMIIPOMETALUI0 PEKBU3UTOB busHec-
KapThl;

- BbIABICHME baHKOM MpHU3HAKOB HCHOJIb30BaHUS bBuU3HEC-KapThl W/HMIM PEKBU3UTOB
bu3Hec-kapThl TPETHUM JUIIOM JTst TipoBeaeHus/monbITok ocymecTrieaus [1ICBJICK;

- BbIABICHME (akTa cMeHbl SIM-kapTel HOMepa ans 3-D maposielt, He OATBEPKIEHHOTO
Hepxarenewm;

- BbIABICHME (haKTa NPUHAIICKHOCTH HoMmepa ans 3-D maporeit Tperbemy iy,
3aBIIa/ICHUS] TPETHUM JIMIIOM MOOWIIBHBIM TeneoHoM JleprkaTeliss Wil WHOTO OTYYKICHHS HOMEpa
s 3-D maposeid u/umm MoOMIIbHOTO TenedoHa;

- ycrHeii ortkaz Komenra//lepkatenss OT TOATBEPKICHHS aBTOPCTBA aBTOPU3ALUHU
1o busHec-kapTe WM TpaH3aKLUUU 10 CYETY B OTBET Ha 3anpoc baHka;

- monydyeHue w3 banka Poccum, mIAaTEKHOW CUCTEMBl W/WIM HMHBIX HCTOYHHUKOB
nH(pOpMAIUK 0 KOMIIPOMETAIUKA PEKBU3UTOB busnec-kapthl u/wmm [THH.

Jlnst  BO3OOHOBJIGHWSI HCIIONB30BaHHMS bH3HEC-KapThl B Cllydyae IPHOCTAHOBIICHUS
€€ HCIOJIb30BaHMA baHKOM M INpuU OTCYTCTBHHM WHBIX YCTAHOBJIEHHBIX 3aKOHOJATEJIbCTBOM
Poccniickoii ®denepanuu WM HACTOAIIMMHU Y CJIOBUSMHU OCHOBAaHUM I INPUOCTAHOBIICHMS
ucnonb3oBaHus busHec-kapthl [epxarento He0OX0AUMO JIMYHO 00paTUThes B baHk uiam /i Bcex
cily4aeB (KpoMe€ IpPHOCTAHOBJIEHUS HCIIOJIb30BaHUSA bu3Hec-kapThl B ciydyae YCTHOIO OTKasa
Jlepxkatens OT NOATBEPKIAEHUS aBTOPCTBA aBTOPU3ALMM IO bH3HEc-kapTe MM TpaH3aKLHU II0
cYeTy B OTBET Ha 3arpoc banka), MoxHO oOpatutbes B CiyxOy nmoanepxku banka, ninm yBe1oMUTh
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B ycTHOU (popme paboTHuKa banka, mo3BoHUBIIETO JlepikaTento A MOATBEPKACHUS ONEPAIUU 110
busnec-kapte, B COOTBETCTBUM C MyHKTOM 5.1.15 HacTtosmux Y cnoBui, wiu 1ist ”HPOPMUPOBAHUS
0 MOJIyYeHUS CBEJCHUIN O KOMIIPOMETAllUU peKBU3UTOB busnec-kaptol u/unu [TMH.

5.3.14.2. B ciyuae momy4yeHusi uHpopManuu, coaeprkamieics B baze maHHBIX 0 Ciiydasx U
nonbitkax ocymectiaenus I[1JICBJICK, upenocrasnsemoii Bankom Poccun®, - wa nepuon
HaxOXXJIeHUs cBefeHuM, oTHocsmuxcsa Kk Kmmenry/[lepxkaremto u (wmm) ero busnec-kapre, B baze
JaHHbIX O ciaywasx M nonelTkax ocyuiectBieHus [IJICBJICK, u ecin OTCYTCTBYIOT CBEAECHHS
denepanbHOrO oOpraHa HCIOJHUTENBHON BIacTH B cdepe BHYTPEHHUX JEl O COBEPIICHHBIX
IIPOTUBOINPABHBIX JAEUCTBUAX, [10JIy4a€MbIE B COOTBETCTBUU C 4aCThO § cTaThi 27 PenepalbHOTO
3akoHa oT 27.06.2011 Ne 161-®d3 «O HanuWOHAJILHOM IUIATSIKHOM CHCTEME», O YeM baHk
He3aMeJUIMTeNnbHO  yBeomisier  Jlepkarens — myreM  SMS-uHdopMupoBaHHsT ~Ha  €ro
BEpUPUIIMPOBAHHBIA HOMEP MOOMIIBHOTO TesieoHa.

5.3.15. B cnyuae mnpekpauieHusi UCHOJIb30BaHUsl busHec-kapThl 1Mo HHUIMATHBE baHka
Kiuenty HeoOxomumo oOpaTUThCs B ofpasieieHue oocaykuBanus Cueta JUIsl €€ epeBblTycKa.

5.3.16. TpeboBatb mnpenoctaBieHuss KianeHTOM HEOOXOAMMBIX JOKYMEHTOB  JUIs
ucnonHeHus: bankom TpeOoBanuii 3akoHoaarenbcTBa Poccuiickoit denepanuu, B TOM 4YHCIE
BAJIIOTHOTO 3aKOHOJATeNbCTBA Poccuiickoit ®enepanum®', a Takke @enepalbHOro 3akoHa
Ne 115-®3  (undopmammto o  Kmmente, [epxaremsax, IIpeacraBurensx  Kiuenra,
BBIFOJIONIpHOOpeTaTensx W OeHeuuuapHbIX Bhagenblax KimeHta, cocTaBe aKIMOHEPOB
(Y4aCTHHKOB) IOPUAMYECKOTO JIUIA, BIAJCIONINX HE MEHEE YeM ISAThIO MPOLICHTAMH aKIHK (1071ei)
IOPUIMYECKOr0 JIUIa, B TOM 4YHCIe MHOOPMAIMIO O LENAX YCTAHOBJIEHUS M IpeaIojaracMoM
XapakTepe NEeNOBBIX OTHOMICHWH ¢ baHkoM, 0 mensx (pUHAHCOBO-XO3SMCTBEHHON IEATEILHOCTH
Knuenra u ¢punancoBom nonoxxenuu Kinunenra).

5.3.17. Ortka3biBath Kimenty B coBepiieHuun omnepanuu/oocuyxuBanuu no Cuety c
UCIOJIb30BaHueM bu3Hec-kapThl/ee peKBU3UTOB B Cllyyae:

- ecnM B CPOKHM, YCTaHOBJIEHHble baHkom, KimeHTOM HE npencTaBlIeHBl B LEIAX
ucnonHeHus: Tpeboanuii PenepanbHoro 3akoHa Ne 115-O3 HeoOXxoanMble CBeIEHUS/TOKYMEHTHI
B COOTBETCTBUHU C IMyHKTamu 5.2.12 u 5.2.13 Hacrosmux Y cnoBuii:

* 1o 3anpocy banka;

* 10 3anpocy baHka npu exxeroqHoM 0OHOBJIEHUH CBEJICHUM;

* 1o 3anpocy baHka npu BHeCeHMHM JIOOBIX U3MEHEHUI U JONOIHEHUH B yUpEAUTEIIbHBIE
NOKyMeHThI KimeHTa-ropuandeckoro JInna;

- HenpezacrtaieHus Knmnentom mno 3ampocy banka HEOOXOIUMBIX CBEIECHUN/IOKYMEHTOB
Ui 3aBepuieHust  oOHOBieHusi  cBenenuid o Knmente, IIpencraBurene  Komenra,
BbITOIONIpHOOpeTaTene, OeHeduuuapHoM Bhaaensile npu oOpamenun Kimenta B bank ans
IIPOBE/ICHMS OIEPAllMH, B TOM YHUCJIE IYTEM NPHUOCTAHOBJICHUS HCIIOIb30BaHUsA bU3HEC-KapThl B
COOTBETCTBUU C MYHKTOM 5.3.6 HacTosAMX Y CIOBUI;

- B Clly4ae BO3HHUKHOBEHHUS IIOAO3PECHMM, YTO ONEPALMM COBEPIIAIOTCS B LEIAX
MPOTUBOJICUCTBUS JIeTaNU3alMi (OTMBIBAHUIO) JOXOOB, MOJYYEHHBIX MPECTYMHBIM MyTEM WU
(UHAHCUPOBAHUIO TEPPOPU3MA, B COOTBETCTBUM € IMyHKTOM 11 crathu 7 PenepasbHOrO 3aKoHa
Ne 115-@3.

- HenpexacrtaBieHus Kinuenrtom B baHk mHpoOpManuio o JUIEH3USIX, JOMEHHBIX UMEHAX,
yKa3aTelsiX CTpaHul] caWToB B ceTu «MHTepHeT», C HCIONb30BAHUEM KOTOPBIX KIMEHTOM
OKa3bIBAOTCS YCIIYTH;

Bank Poccun B nensx obecreveHMs 3amUThl MH(GOPMAlMKM TIPU OCYIIECTBJIEHHH TEPEBOJIOB JEHEKHBIX CPEJICTB
ocymiecTBIsieT ((OPMUPOBAHUE U BeIeHHE 0a3bl JAHHBIX O CITydYasX M MOIMBITKAX OCYLIECTBIICHUS TIEPEBOJIOB JICHEKHBIX
cpeacTB 0e3 T0OPOBOIBLHOIO COTIACHS KIIMEHTA.

31 Vcranosnensl ®enepanbHbiM 3akoHoM oT 10.12.2003 Ne 173-®3 «O BamlOTHOM PETYJIMPOBAHUH M BaTIOTHOM
koHTpone» u Mucrpyknmeit banka Poccum ot 16.08.2017 Ne 181-U1 «O mopsiike mpencTaBleHHs pe3HACHTaMU
1 HEpe3WIECHTaMH YIIOJIHOMOYEHHBIM OaHKaM ITOJATBEPKAAIOIMX JOKYMEHTOB M MH(QOPMAalWHU NIPH OCYLIECTBICHUH
BAIIOTHBIX OINEpalMid, O €JWHBIX (OopMax ydeTa W OTUETHOCTH MO BATIOTHBIM ONEpanusM, MOPSIKE M CPOKaX HX
TIPEACTaBICHUN.
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- HeyBenomienus Knmnentom bank 00 m3MeHeHMU cTaryca JUIEH3UH (TepeodopMIIeHuN
JUIEH3UU,  [PUOCTAHOBJIEHWH,  BO30OHOBJIEHUH,  MpPEKpallleHWd  JEeUCTBUS  JIMIIEH3HUH
Y aHHYJUPOBaHMS JIMILIEH3UH), JOMEHHOTO MMEHH, YKa3aTelsX CTPAHUI] CAUTOB B ceTH «VHTepHET,
C MCIOJIb30BAaHUEM KOTOPBIX KIIMEHTOM OKa3bIBAIOTCS YCIYTH;

- HemnpezcTaBieHUs KIMEHTOM JTOKYMEHTOB M CBEJCHMU O OeHe(HUIMapHOM BiaJleNble,
B TOM 4HCJIE€ HACHTU(UKAIMOHHBIE CBEIEHUS, MPEILyCMOTPEHHBIX MOAMYHKTOM 1) myHKTOM 1
cratbk 7 ®enepanpHoro 3akoHa Ne 115-P3.

5.3.18. Otka3arp B 3akitoueHuu JloroBopa c¢ KimeHToMm B citydasiX, HpeayCMOTPEHHBIX
3aKoHoarenbecTBOM Poccuiickoit denepanuu, B TOM YUCIE:

- B ciy4yae Hanuuus y baHka monmo3peHuii 0 TOM, 4TO ILeNbi0 3akiatodeHust JloroBopa
SBIISICTCSI COBEpIEHHE (PMHAHCOBBIX ONepalii B LEISIX Jieraau3aluu (OTMBIBAHHS) J10XOJIOB,
MOJIYYE€HHBIX NMPECTYIHBIM IIyTeM, W/WiIH (UHAHCUPOBAHUS TEPPOPU3MA, HA OCHOBAHMHU ITyHKTa 5.2
cratbk 7 denepanpHoro 3akoHa Ne 115-03;

- B ciyuyae npusHanus Kiumenra//lepxarenst OnokupyeMbIM JIMLIOM U pealu3aluu
CIEMAJIbHBIX SKOHOMHUYECKUX Mep B paMkax PenepanbHoro 3akoHa Ne 281-D3, HallpaBIeHHBIX Ha
3anpeT (OrpaHUYeHHEe) CoBepIlIeHUs (PHHAHCOBBIX OINEpaluil ¢ UcHoiab30BaHUuEM busHec-kapThl/ee
PEKBU3UTOB U(MJIHM) 3aMOpakuBaHue (OJOKMPOBAaHUE) NEHEXKHBIX cpeacTB Ha Cuere buznec-kapThl.

5.3.19. Ilpu moctymiueHurn Ha OyMa)XHOM HOCHTENICE WJIM B DJIEKTPOHHOM BHIE B baHk
vH(OPMaIKH O KOPHOPAaTUBHOM criope B oTHomeHuu Kimenra®?, B ToMm uucne ¢ TpeGoBaHHEM
HE IPOBOAMTH/OIPAaHUYMTH NPOBEACHUE omnepauui no cyeram Kimenra u/wimm o0 OTCYTCTBUU
HOJHOMOYMM y JHI/OO W3MEHEHMH JIMI, YIOJHOMOYEHHBIX PpacHoOpsDKaThCs —JIEHEKHBIMU
CpeJICTBaMU, HaXOIAUIMMHUCS Ha cyeTax KineHTa, NpUuHUMAIOTCS CIeyIOIINE MEphIL:

- HE IpUHHMMaercs pacnopsbkeHus KiMeHTa K HCHOJHEHWIO, 33 MCKJIIOYEHUEM
pacHopsKEHH O MEePeUrCIeHUH JIEHEXHBIX CPEJCTB B OI0JKETHYIO CUCTEMY, NEPEBOIa JEHEKHbIX
CpelCTB Ha OAaHKOBCKME CYETa, BXOSIIME B COCTAB €IMHOIO Ka3HA4YEHCKOro cueTa, OTKPBIThbIC

321) criopkl, CBA3aHHBIE C CO3/aHUEM, PEOPTaHU3ALMEH U TMKBHIALUEH FOPUATIECKOTO JIUIIA;

2) cropsl, CBA3aHHBIE C NPUHAAICKHOCTBIO aKIUi, ToJel B ycTaBHOM (CKJIAJOYHOM) KalHTalle XO3SHCTBEHHBIX
OOILECTB ¥ TOBAPHIIECTB, [1ACB YWICHOB KOOIIEPATHBOB, YCTAHOBICHUEM NX OOpEMEHEHHH 1 pealn3alell BBITEKaomInX
U3 HHUX MpaB (KpOME CIIOPOB, YKa3aHHBIX B MHBIX MYHKTaX HACTOSIIEH YacTH), B YaCTHOCTH CIIOPHI, BHITEKAIOIINE M3
JIOTOBOPOB KYIUTU-TTPOJIKH aKIWi, 0y B yCTaBHOM (CKJIQJI0YHOM) KallMTaJle XO3sTHCTBEHHBIX OOIIECTB, MapTHEPCTB,
TOBApHUIIIECTB, CIIOPHI, CBSI3aHHBIC C OOpaIlleHNEeM B3bICKAHHS Ha aKIMHM W JIONW B YCTaBHOM (CKJIQ[IOYHOM) KamHTale
XO3SHCTBEHHBIX OOIIECTB, MAPTHEPCTB, TOBAPHILNECTB, 33 HCKIIOYEHHEM CIIOPOB, BBITEKAIOIIMX M3 AEATEIHLHOCTH
JICTIO3UTapUEB, CBA3AHHOM C Y4eTOM IIpaB Ha aKIWU M HMHBIE LIEHHBIE OyMard, CIOpOB, BO3HHUKAIONIMX B CBSI3H C
pa3zenoM HacleJCTBCHHOTO MMYIIECTBA WIN Pa3AeioM OOIIEro MMYyIIECTBa CYIpPYTroB, BKIIFOYAIOIIETO B CEOs aKIUH,
JIOJIM B YCTABHOM (CKJIa[IOYHOM) KalnTaje X035 HCTBEHHBIX OOIIECTB M TOBAPHUILECTB, AN WICHOB KOOIIEPATHBOB;

3) criopsl IO MCKaM yUpeAUTeNeH, y1aCTHUKOB, WIEHOB IOPUANYECKOrO0 JINNA (Janee — yYaCTHUKH I0PUANYECKOro JINNA)
O BO3MCUICHUU yGLITKOB, NMPUYUHCHHBIX HOPUINYCCKOMY JHIY, [IPU3HAHUHN HeﬂeﬁCTBHTeHBHBIMH CIACIIOK,
COBCPUICHHBIX IOPUANYCCKUM JIMIIOM, U (I/IJ'H/I) IMPUMEHCHUN HOCHC}ICTBI/Iﬁ HeﬂeﬁCTBHTEHLHOCTH TaKHuX CACJIOK;

4) cnopbl, CBsi3aHHBIE C Ha3HA4YeHHMEM WM H30paHHeM, NpEeKpalleHneM, HPUOCTAHOBJIEHHUEM MOJIHOMOYMHA U
OTBETCTBEHHOCTBIO JIMI, BXOJSIIIMX WJIM BXOAMBIIUX B COCTaB OPraHOB YIPAaBJIEHHS M OPraHOB KOHTPOJIS
IOPUMYECKOTO JIMIA, CIIOPHI, BO3ZHHMKAIOMIME M3 TPAXIAHCKUX IPaBOOTHOLICHUH MEXIy YyKa3aHHBIMU JIMIAMH M
IOPUIMYECKUM JIUIIOM B CBSI3H C OCYILECTBICHHEM, NTPEKPaLIeHUEM, IPHOCTAHOBIEHHEM HOJHOMOYHMH yKa3aHHbBIX JIHIL,
a TaKXe CIIOPHI, BBITEKAIOIINE W3 COMIAIICHWH YYaCTHUKOB FOPHIMYECKOTO JIMIA MO MOBOXY YINPABICHUS 3THUM
IOPUIMYECKNM JIMIIOM, BKITIOYAs! CIIOPHI, BBITEKAIONINE U3 KOPIIOPATHBHBIX JOTOBOPOB;

5) criopsl, CBSI3aHHBIE C SMHCCHEH IEHHBIX OyMmar, B TOM YHCJE C OCIIapUBAaHHEM HEHOPMATHBHBIX IPAaBOBBIX aKTOB,
pemeHnii 1 aeiicTBri (0e31eiCTBUS) roCy1apCTBEHHBIX OPraHOB, OPTaHOB MECTHOTO CAMOYIIPABIICHHS, HHBIX OPTaHOB,
JOJDKHOCTHBIX JIUII, PEIICHUI OpPraHOB yNpPAaBICHUS IMUTEHTA, C OCMAPUBAHHEM CHAEIOK, COBEPIICHHBIX B IpOIECcCe
pa3MelieHrsl SJMIUCCUOHHBIX IIEHHBIX OyMar, OT4eToB (YBEIOMIIEHHI) 00 UTOrax BHIMYyCKa (OTOJTHUTEIHLHOTO BBITYCKA)
OMHUCCHOHHBIX IICHHBIX 6yMar;

6) cropbl, BBITEKAIONIME U3 JEITEILHOCTH AepiKaTelneil peectpa BiIaesbleB [IEHHBIX OyMmar, CBI3aHHOM C y4eTOM IpaB
Ha aKIW¥ ¥ MHBIE [IEHHbIE OyMaru, ¢ OCYIIECTBIICHUEM JIepyKaTeJIeM PeecTpa BIIaJIesIbIeB IEHHBIX OyMar HHBIX 1paB
00s513aHHOCTEW, MPEIYCMOTPEHHBIX (ellepalIbHBIM 3aKOHOM B CBSI3M C pa3MelieHueM M (MiM) oOpalieHueM IEeHHBIX
Oymar;

7) criopsl 0 co3bIBe 00IIEro cOOpaHus Y4aCTHUKOB IOPUINYECKOTO JIMIIA;

8) cropbl 00 06KaIOBaHUM PELICHUI OPTaHOB YIIPABJICHUS FOPHIMUECKOTO JINIA;

9) cnopsl, BBITEKAIOIIUE M3 AEATEIHHOCTH HOTAPHYCOB MO YIOCTOBEPEHHIO CHEIOK C JIOISIMU B YCTaBHOM KamHTalle
00IIECTB C OTPaHUYCHHON OTBETCTBEHHOCTBIO.
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OenepanbHOMy Ka3zHauelcTBY B banke Poccum, BbITuIaThl 3apa0OTHON IJIaThl M COLMATBHBIX
BBITIJIAT, a TaKKe IJIATE)KEeH Ha ToralieHue KPEeIUTOB/CCYTHOM 3aJ0/DKEHHOCTH Tiepen baHkow,
KOMHCCHOHHOT'O BO3HarpaxaeHus: bankys;

- mpuocTtaHaBiuBaercs noctyn k Cucreme [1bO;

- MPUOCTAHABIIMBAETCS JIEUCTBUE BBIMYLIEHHBIX bu3Hec-kapr;

- Hanpasisercs>’ KinMeHTy yBeoMIeHHE 0 IPUHATBIX MEPAX He MO3IHEE JHS, CIIeIYIOmEro
3a THEM MPUHATHUS pelieHus O yCTaHOBICHUH OTPaHUYCHU;

- 3ampaimuBarOTCS CBEACHHS W/MIW JTOKYMEHTHI 00 YyperyJupoBaHWUU KOPIIOPATHBHOTO
CIIOpa, a TAK)KE aKTyaJIbHbIE JOKYMEHTbI, OATBEPKIAIOIINE TOJHOMOYHS Y TIOJTHOMOYEHHBIX JIUIL
Knuenra Ha pacmopsiokeHue JEHEKHBIMH CpeICTBaMH Ha cdetax KimeHta/mokymMeHTsl 00
M3MEHEHUHU Y IOJHOMOYEHHbIX Jinull Kinenra.

5.3.20. Otka3ars B 3axntoueHuu Jlorosopa ¢ Knuentom no ycmorpenuto banka.

5.3.21. 3ampammuBate y Knrenra cBefeHus 1 (WIn) MOATBEPKAAIOIINE TOKYMEHTHI B IENSIX
MIPOBEPKHU COOJIO/ICHUS TPEOOBAHUI JEUCTBYIOIIETO 3aKOHOJATENHCTBA B 00JIACTH CIEIIUATBHBIX
SKOHOMUYECKHUX MEP.

5.4. Kument Bnpase:

5.4.1. VYcranaBauBaTh/U3MEHATH CyMMYy ABTOPU3ALIMOHHOTO JMMHTA JJsi COBEPILEHUS
olrepauuil ¢ UCIOJIb30BaHNEM bH3HEC-KapThl B COOTBETCTBUU C Pa3[eioM 6 HACTOSILUX Y CIOBHH,
nyteM nojauu B [lompasnenenue banka mo Mecty otkpbitusi Cuerta 3asiBlIeHHS Ha HOJY4YEHUS
busnec-kapThl/3asBieHuss Ha U3MEHEHUE ABTOPU3ALMOHHBIX JIMMUTOB ONEpaLuil 0 OU3HEeC-KapTe
AO «Poccenbxo36ank», odopmiieHHOro mno THUNOBOM (opme banka win H3MEHATH paHee
YCTaHOBJIEHHbIE CYMMbI ABTOPH3aLlMOHHBIX JUMUTOB IIyTEM HANpaBJICHMS 3asBKM HA U3MECHEHUE
paHee YCTAaHOBJIEHHBIX CyMM ABTopu3aluMoHHbIX JumMuTOoB 1o cucteme MC Csoii busnec,
oopmieHHoil B BuAe (HOPMAIM30BAHHOTO 3JIEKTPOHHOI'O JIOKYMEHTa, mnoanucanHoro Ol
u HampaBieHHoro B bank mno cucreme WMC Csoii busnec. ABTOpU3alMOHHBIE JIUMHUTHI
yCTaHaBJIMBAIOTCS B Mpeieiax pa3Mepa JIUMUTOB, IPEAYCMOTPEHHBIX Tapru(HBIM IIaHOM.

5.4.2. TlpuocTaHOBUTH WM TpPEKpPaTUTh JeHCTBUE OIHOM 5mbo Bcex busnec-kapr,
BBINyIIEHHBbIX BaHkoMm as ocymiectBienus omnepauuii nmo Cuery, mytem oOpameHust B Ciyx0y
nojepku banka/mpenocraBienust B bank 3asBieHHs 0 MpeKpaleHUH JOeHCTBUS OM3HEC-KapThl
AO «Poccenbxo306aHk», 0pOpMIEHHOT0 10 TUIIOBOH (opme banka.

5.4.3. Tlopyuuts [epxatento oOpamarses B CiyxOy noanepxkku banka 3a mosmydyeHuem
cBesieHuil 0 coBepiieHHbIX onepanusax. [Ipu obpamenuu B Cinyx0y noanepxxku banka Jlepxatens
JIOTIOJTHUTEIHHO HIACHTUQUIMPYETCS MO KOJOBOMY CIIOBY WM JPYTHMMH JaHHBIMH, YKa3aHHBIMH
B 3asBJICHUHU Ha MOJly4yeHue busHec-KapThl.

5.4.4. O6pamarscs (B e [Jepxarens) B CoyxOy mommepxkun banka s
MOJTBEPXKIEHUS OMepalnuy, CPOPMUPOBAHHOTO C MCMHOJIb30BaHUEM bH3HEC-KapTh/PEeKBU3UTOB
busnec-kapThl (MpenocTaBUTh WHPOPMALHUIO, YTO MEPEBOJ JECHEXKHBIX CPEICTB HE SBISIETCS
[NACBJCK) B ciydae, eciiu ucnoiib3oBanue brusHec-kapThl ObII0 IpHOCTaHOBIEHO bankoM, mu6o B
COBEPIICHUH Olepanuy ObUIO OTKa3aHO B COOTBETCTBUHM ¢ MyHKTamu 5.1.15, 5.3.14 nacrosmmx
VYcnosuil.

5.4.5. Tlopyuuts Jlep>kaTento MOJy4UTh BBINYIIEHHYIO busHec-kapTy mo 3asBieHHIO Ha
nonyueHue busHec-kapThel, oOpamartbcs B bank ¢ 3asBrnenuemM Ha mnepeBbimyck I[IMH
BBINTYIIEHHOW Bu3Hec-kapTe B CBs3M C €ro yTparou, obpamiathcsi B bank (1mo tenedoHy) ¢ 1ebio
MPUOCTAHOBIICHUSI HCMOJIB30BaHUS bu3Hec-kapTbl B CBSI3M C €€ KOMIIPOMETaluel/yTpaToid,
OCYLIECTBJISATh ONEPALIUU C UCIOIb30BaHNEM bH3HEC-KapThl B COOTBETCTBUHU C 3aKOHOJIATEIbCTBOM
Poccuiickoit ®enepanuu u ycnoBusamu Jlorosopa.

5.4.6. Ilogats B mopsiake, yctaHoBieHHOM bankom Poccum, 3assienne B bank Poccuu, B
ToM umcle yepe3 bank**, 06 nckIoueHUK cBeaennit, oTHoCcAImXCA K KnuenTy u (um) ero busnec-

33 Yeenomnenne HanpasiseTcs KIMeHTy MOYTOBEIM OTIPABIECHHEM (C YBEIOMIEHHEM O BPYIEHHUH) MIIH TIEPENAETCS
nof pactiucky Kimmenty/Ynonnomouennomy nuiy Kinnenra.
3 PexoMeHnauuu pasMelleHbl Ha oQUUMATLHOM caiite Bamka cetn Murepuer mo aapecy www.rshbru «O Bamke — Mepsl
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KapTe, B TOM 4YHCIE CBEJCHUH (enepanibHOr0 OpraHa MCIOJHUTEIbHON BiacTu B cdepe
BHYTPEHHHUX JIeJI O COBEPLICHHBIX NMPOTHUBONPABHBIX NEHUCTBUSX, U3 ba3bl JaHHBIX O ciaydasx H
nonbiTkax ocymectsiaenus IIJICBJACK - B ciayuae mpuHOCTaHOBIEHMs HMCNONb30BaHUS busHec-
KapThl B COOTBETCTBUU C IMyHKTamu 5.1.12, 5.3.14.2 mactodmux Y clIoBH.

5.4.7. Ob6partutscs B noapasaenenue banka, o0ciyxupatomiee Cuer, B IENIX COBEPLICHUS
paspemenHon onepauuu no Cuery, npenycMoTpeHHor denepanbHbiM 3akoHOM Ne 281-D3, ¢
[IPEIOCTABICHUEM ITOATBEPKAAIOIINX JOKYMEHTOB.

6. Ilopsaaok ycTaHOBJ/IEHUS] ABTOPU3ALMOHHBIX JIMMUTOB

6.1. Tapudubeim 1manom «Kopnopartusueii IIJIFOC»  mpemycMOTpeHBI  JTUMHTHI
COBEpUICHHs Ollepaluii B BHAE MaKCHUMaJbHO JOMYCTUMBIX CyMM Ha COBEpILEHHE PACXOJHBIX
omepaluii ¢ HUCHOJb30BaHWEM busHec-kapT/pekBu3nTOB bH3HEC-KapT 3a ompeneseHHbIH(e)
nepuo(bl) BpEMEHHU.

6.2. bank npenoctasiser KiauMeHTy BO3MOXHOCTb OCYILECTBIATh KOHTPOJIb PACXOJI0BAaHUS
Hepxatenamu cpeactB Ha Cuere (B TOM 4yHcle, B IeNAX YMEHbBIIEHUS pHUCKa
HECAaHKIIMOHUPOBAHHOTO  HCIOJb30BaHUSA bu3Hec-kapThl/pekBU3NTOB  bu3Hec-kapThl) IMyTeM
YCTAHOBJICHUS] aBTOPU3ALMOHHBIX JIMMUTOB. ABTOpPH3ALIMOHHBIE JIMMHUTBl YCTAHABIMBAIOTCA
B IPEJeNax BEJIWYMH, HE INPEBBIIAIOLIMX JUMHUTHl Ha COBEPLICHHE ONEpaluil, yCTAHOBICHHbIE
Tapudusmm mnanom «Kopnoparususiit IIJTHOC».

6.3. Kiuent omnpenenser BenuuuHy ABTOpPH3aLIMOHHBIX JIMMHMTOB MO Kaxaoil busnec-
KapTe M yKa3blBaeT HUX B 3asfBICHUM O npucoeauHeHun K EauHoMy cepBHUCHOMY
JI0roBOpY/3asiBJI€HNU Ha NojydeHue busHec-kapThl B paMKax pa3Mepa JIMMHUTOB, YCTaHOBJIEHHBIX
TapudubM nanoMm.

6.4. Jlns xaxnoil buzHec-kapTbl MOTyT OBITh YCTaHOBJIEHBI aBTOPU3ALMOHHBIE JIUMHTHI
(He OoJiee BEIMYUH JIMMUTOB, YCTaHOBIEHHBIX TapudubiM rianoM «Kopnopatusnsiii [TJTFOCy):

6.4.1. B pa3mepe Bcero ocrarka o Cuery.

6.4.2. Ha nonydyeHue HaJIM4YHBIX JIEHEXKHBIX CPEACTB C HCIOJb30BaHHMEM bu3Hec-KapThl
B TEUEHHUE JHS U KAJIEHAApHOT0 MecsLa.

6.4.3. Ha coBepmieHne Oe3HaIMYHBIX ONEpalui OIJIaThl TOBapoB (paboT, ycCiIyr)
C MCINOJIb30BaHUEM bU3HEC-KapThl B TEUEHHUE THS U KAJIEHIapHOIO MecsIa.

6.4.4. Ha coepmienne Ormepanuii mepeBoja JICHEKHBIX CpPEJACTB B TEUEHUE JHS
Y KaJIeHIapHOI0 MecsLa.

6.4.5. CoBOKYITHO Ha CHSTHE HAIWYHBIX, Onepanuii epeBosia U OIIaTy TOBapOB/YCIyT B
TEUYeHHUEe THS U KaJeHJapHOro MecsIia.

6.5. Ilpu o06paboTke 3ampocoB aBTOpPU3AIMH baHKOM OCYIIECTBIISIETCS IPOBEpKa
YCTQHOBJICHHBIX aBTOPU3AL[MOHHBIX JIMMHUTOB. B cilydae MOMBITKM NPOBEJNEHMs ONepalu CBEpX
YCTaHOBJIEHHOT'O aBTOPU3aLlMOHHOIO JIUMHUTA, [lepkaTento Oy1eT 0TKa3aHO B COBEPILIEHUU JTaHHOU
oTepaluu.

6.6. i wm3MeHeHUs NEHCTBYIOIIMX ABTOPU3ALMOHHBIX JUMUTOB KIMEHT 3amoJiHser
u nepenaer B Ilonpasnenenue banka mo mecty oTkpbiTusg Cueta Ha OyMa)KHOM HOCHUTEIE
3asBneHWE Ha W3MEHEHHWE ABTOPHM3AIMOHHBIX JIMMHUTOB OMEpalMii 10  OW3HEC-KapTe
AO «Poccenbxo30ank», opopmiieHHOe o TUoBoi ¢opme banka. KinueHT BnpaBe nmogate 3asBKY
Ha M3MEHEHHE paHee YCTAHOBJIEHHBIX CyMM ABTOPH3allMOHHBIX JUMUTOB 1o cucreMe MC Cpoit
busnec nmytem 3anonHeHus HOPMATU30BAHHOTO IEKTPOHHOIO JTOKYMEHTa U moanucanus ero DIl
ABTOpU3AIOHHBIE JTUMUTHl YCTAHABIMBAIOTCS B MpEJesiax pa3Mepa JIUMHUTOB, IIPELyCMOTPEHHbIX
TapudnsiM maHoM.

6.7. BaHK yCTaHaBIMBACT/M3MEHSET CYMMBI ABTOPH3AIMOHHOTO(BIX) JMUMHTA(TOB)
He IMo3AHee pabodero MIHs, CIEAYIOUIEro 3a JHEM IOJIy4eHUs bBaHKOM COOTBETCTBYIOILEIO
3asBICHHUS HA OyMa)KHOM HOCHUTEJIE WJIH 3asIBKH B SJIEKTPOHHOMU (hopMme.

0€e30MacHOCTH - PeKOMeH}JaHI/II/I banka mo cHmxeHHUIO PUCKOB MOBTOPHOI'0 OCYHICCTBJICHHS NEPEBOAA ICHCKHBIX CPEIACTB 0e3
Z[OGpOBOJ'II:HOFO corjiaCus KJIMCHTa.
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6.8. ExenneBHblil aBTOpHU3alMOHHBIM JuMUT AeiictByer ¢ 00:00 wacoB no 24:00 uacos
110 MOCKOBCKOMY BpE€MEHHM. E’keMeCsSYHbI aBTOPU3AaLMOHHBIN JIMMHUT JEUCTBYET C MEPBOTO JIHS
Mecsa (UM co IHS €ro yCTaHOBJIEHMs]) IO MTOCJIETHUM IEHb MecsIa BKIYUTEIbHO.

6.9. ABTOpPM3allMOHHBIA JIMMUT 10 bH3HEC-KapTe yMEHbIIAETCS B  Mpeaenax
aBTOPU30BAaHHBIX CYMM pPAacCXOJHBIX OIlE€palUi, COBEPIIAEMBIX B TCUCHHME KaJICHAAPHOIO MecAla.
BoccranoBieHrne ABTOPHU3alMOHHOTO JIMMHUTA B CIEAYIOIIEM KaJ€HIAPHOM MeECSLE MPOUCXOIUT
ABTOMAaTHUYECKH.

7. llopsinok npenocrasieHUusi/oTKII04YeHus yeayru «Kopnoparusubiii SMS-cepBucy»

7.1. B pamkax Hacrosmux YcnoBuil bank mnpenocraBinser KimeHTy BO3MOMXKHOCTB
noaxiounTh yenyry «Kopmnopatususiii SMS-cepBucy» (Z1anee mo TEKCTY HACTOAIIETo pasjena —
Ycnyra).

7.2. TlomkmrodyeHue YCIyrd OCYIIECTBISECTCS B JII0OOE BpeMsi B TEUCHHUE CPOKA JCUCTBUS
JloroBopa u/unu 3axmoueHust JloroBopa, eciu:

7.2.1. busnec-kapta Bwimyckaetcst Jepkaremto. Kimment npenocrasmisier B bank 3asBnenue
Ha nosryueHue busHnec-kapTel o ycraHoBieHHO# bankom dopme.

7.2.2. bu3Hec-kapTa WU3roToBieHa W BblgaHa. KimeHT npenocrasiser B bank 3asBienue
Ha nojkiodeHue yeinyru «Kopnopatusasiit SMS-cepBucy 1o ycranoBieHHON bankom ¢dopme.

7.3. Knuent mnpencrasiasier B bank Ha OymakHOM Hocutesne (B JBYX SK3EMIUIIpax)
3asgBineHre Ha mojdydyeHue busHec-kapThl/3asBlieHHE Ha MOJKIIOUYEHHUE YCIYTH, MOAMHUCAHHOE OT
umenn Knuenra ynonHomoueHHbIM juioMm Knmenra (unm camum KimeHTOM) M CKpeIieHHOE
ortuckoM mneuyat KimeHTta (mpu HanuyuM) WM € HCHOJb30BaHMeM cuctembl [1BO mytem
HanpaBJieHUs B KauecTBe mnpucoeauHeHHoro ¢aiiia B ) Iluckmo B bank, noamucanHoro
3JIEKTPOHHOM NOJIUCHIO YIIOJIHOMOYEHHOT 0 Jinna Kiuenra.

7.4. llpu nomaye KinmeHTOM OJHOBPEMEHHO HECKOJIBKUX 3asBICHUI Ha MOJKIIOYCHUE
yciyrn baHK BHpaBe CcaMOCTOSITENIBHO ONPEIENATh OUYEPENHOCTh IOAKIIOUEHUS Y CIyTH
Hepxarensim.

7.5. Tlomxmouenue VYcmyru JlepKaTento OCYIIECTBISETCS MPU HAIWYMM JOCTYITHOIO
ocTatka cpencts Ha Cyere, JOCTaATOYHOTO ISl OILIATHl KOMHCCHHU.

7.5.1.B cnydae, xorga Knuent nepenaer B bank 3asiBieHue Ha mojydeHHe OM3HEC-KapThl
AO «Poccenbxo30aHk», MOAKIIOYEHUE Y CIYTH MPOU3BOAUTCA BaHKOM He Mo3/Hee CIIeAyIOIero
paGouero 1HS TMoOcie TMepenadyd M3roToBieHHOM busnec-kaptel Jlepxkartento/Knuenty/EMO
Kimuenra/lIpencraBuremo Knuenra.

7.5.2.B cmyuae, xorga Knuent mepemaer B bank 3asBieHME Ha MOAKIIOYEHUE YCIYTU
«Kopnopatusueiit SMS-cepBucy» /[lepxkartensim, busHec-kapTbl A KOTOPBIX YK€ H3TOTOBJIECHBI
u Belanbl Jepxxarensam/Knuenty/EMO Knuenra/lIpencrasurento Knuenta, noakintodenue Y ciryru
npousBoauTCs baHkoM He mo3jnHee pabouero IHs, CIAEAYIOLIEro 3a JHEM Moiay4yeHus baHkom
3asiBJIICHUS Ha TIOJKIIOYEHHUE YCIIYTH.

7.6. Tlo daxty momkmrouenus Ycnyru bank wampasmser Jepxartemto SMS-cooOuieHue
0 MOAKJIIOYEHUH Y CITyTH.

7.7. B pamkax Yciyru bank HampaiseT Ha HOMep MoOwiIbHOTO Tenedona Jlepxkarens
SMS-coo0uienuss B cilydasx M IO oOmepanusM, yka3zaHHbIM B Tabmuue 1 Ilpunoxenus 2
K HACTOSIIUM Y CIOBUSM.

7.8. B pamkax VYcayrn JlepxaTenro MNpEeNOCTaBISETCd BO3MOXHOCTb IIPHOCTAHOBUTH
UCTIoNb30Banue bru3Hec-KapThl U moydeHus: nHGOpMaIK O AOCTYITHOM ocTatke Ha Cuere myTeM
nepenaun B bank coorBercTBytomiero SMS-3amnpoca. ®opmat SMS-3anpocoB npuezieH B Ta0nuLe
2 IlpunoxeHus 2 K HaCTOALUM Y CIIOBHSIM.

7.9. KiueHT MOXeT M3MEHUTb HOMEp MOOMJIBHOIO TeliehOHAa U OTJENbHbIE MapameTpbl
VYenyru mytem nojnauu B nojapasaenenue banka mo mecty Benenust Cueta 3asiBIeHUS HA U3MEHEHHE
napamerpoB yciayru «Kopropatusubiii SMS-cepBuc» no TtunoBoil ¢gopme banka. M3menenus
ocymecTBsitoTcs bankoM 0e3 B3MMaHUs JOMOJHUTEIBHON KOMHCCHHU HE TO3]IHEe pabodero JH,
CJIEIYIOIIETO 3a JHEM MOIy4YeHUs: baHkoM 3asBiacHMs.
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7.10. Yenyra okaspiBaeTcs baHkoM 1o mocieaHeMy HOMeEpy MOOMIBHOTO TenedoHa
Hepxarens, npenoctaBieHHoMY B bank KineHntom.

7.11. B cnyuae oOHapyxeHus omuOok B odopmiaeHHbIX Kinentom 3asBneHun Ha
noakiatoueHne ycnyru «KoprnopatuBHbeli SMS-cepBucy», 3asBI€HHH Ha W3MEHEHHE IapaMeTpOB
ycayru  «KoprnopatuBHblii  SMS-cepBuc» wnmM  3asgBI€HMM Ha  OTKIIOYEHHE  YCIYTH
«KopnopatuBneiii  SMS-cepBuc», bank He mo3mHee pabodero mHs, CIEIYIOMEro 3a JaTou
IIOJyYEHUs BBIIICYKa3aHHbBIX 3asBJICHUM, HampasisgeT KiMEeHTy COOTBETCTBYIOLIEE MHUCHbMEHHOE
yBEAOMJIEHHE O HEOOXOIUMOCTHU NpeaocTaBieHUs B baHK MOBTOpPHO HOBOTO 3asBJICHMS, paHEe
IIPEJICTaBICHHOE 3asBJICHHUE IIPU 3TOM CUMUTAETCSI AaHHYJIMPOBAHHBIM.

7.12. Undopmanus o HoMmepax TenedoHOB, C KOTOpPHIX baHK OCyIIECTBISIET pPacChUIKY
SMS-coobmenunit/mpuem SMS-3anpocoB, pa3MerieHa Ha oduuuansHoM caiite banka B ceTH
HMHTEpHET 1o ajpecy: http://www.rshb.ru. Undopmanmio 06 namenenun HomepoB TenedoHoB baHk
JOBOJUT 110 cBeneHus Knuenrty myrem Hanpasienus [epxarento SMS-cooOuieHust.

7.13. baHk ocTtaBiseT 3a coO0# MpaBO HANPABIISITH HA HOMEP MOOMIIBLHOTO TesnedoHa J1to0bIe
UHQOPMALIMOHHBIE COOOILIEHHs, KOTOpbIE MOTYT 3aTpOHYTh OTHOIIEHHs Mexay Kinentom
u bankoMm u cBsi3aHHbIe ¢ oOciyxuBaHueM bankom buznec-kapt Kinenra.

7.14. Knuent npenocrasiseTr banky npaso cnucbiBaTh co CueTa B OAHOCTOPOHHEM MOPSIKE
0e3 JOoMONHUTENBHOrO pacnopsbkeHus: KimeHnta Ha ocHOBaHHMK OaHKOBCKOIO Opjepa KOMHUCCHIO
cornacHo Tapugnoro mana «Kopnoparusueiii ITJIFOC» 3a kaxaplii HOMEp MOOMIBHOTO
TenedoHa, NOJKIOUEHHBIN K Yciyre mo 3assieHuto Kimenrta. Yka3zanHoe npaBo SBJISETCS 3apaHee
JAHHBIM AaKIIETITOM, KOTOpbI mpenoctasieH banky Kimentom mno HacrosmuMm YcioBusMm 0e3
OTpaHMYEHUS] MO KOJIMYECTBY PACUETHBIX JOKYMEHTOB baHKa, BBICTaBISIEMBIX B COOTBETCTBUU
C HACTOALIMMM YCIOBUSAMHM, O€3 OrpaHMYCHHMs IO CyMMe M TpeOoBaHMSIM U3 0053aTeNbCTB,
BBITEKAIOIINX W3 HACTOAIIUX Y CIIOBHM.

7.14.1. Komuccust B3UMaeTcs IpU IEPBOHAYAIBHOM IOAKIIOYEHHH YCIYyTH M Janee
€XKEMECSIUHO B Ty € JaTy CJEAYIOUIEro KaJeHJAApHOro Mecsila, 3a KaXKIbli MOJKIIOYEHHBIN
K Yciayre Homep MoOuibHOro Tenedona. Ecnu nara ouepetHOro cnucaHusi KOMUCCUM TPUXOAUTCS
Ha HepabouMil IeHb, TO KOMHUCCHSI CIIUCHIBAETCS HE MO3/IHEE CIIEIYIOIET0 3a HUM paboydero JHS.

7.14.2. OtcyrcTBue onepanuil no CueTy win MHBIX AeWcTBUN JleprkaTens, MHULUUPYIOLIINX
npenocrapienne bankom Yciayru B cootBeTcTBUU C [IpuiokeHneM 2 K HACTOSIIMM Y CJIOBUSIM, HE
SIBJIIETCS OCHOBAHUEM JJIs BO3BpaTa baHKOM KOMMCCHU 3a IPEIOCTABIICHUE Y CITYTH.

7.15. Tlpu HETOCTATOYHOCTH TOCTYMHOTO ocTaTka Ha Cuere JJis CIUCAHUS €KEMECSUHON
KoMHccuHU baHK mprocTaHaBiIMBaeT NpPeAOCTaBICHUE Y CIIyTH IO HOMEpaM MOOUIIBHBIX Tese(OHOB,
KOMHUCCHSl 3a KOTOpble He omjadeHa. B cioyuae mnoctyminenuss Ha CYeT JOEHEXHBIX CPEJCTB,
JIOCTaTOYHBIX JUIsl OILIaThl KOMMCCHH, IIOCJIE CIHMCaHusA KoMmHuccuu co (Cdera INpenocTaBICHHE
Yciyru Bo3o0HOBIsIeTcs. bank yBenomisier KimeHTa o mprocTaHOBICHHN/BO300HOBICHHH Y CITyTH
IyTEM HalpaBJIeHUs] COOTBETCTBYIOLIEro SMS-coobiieHus Ha HoMepa Tene(oHOB, MO KOTOPBHIM
NPUOCTAaHOBIICHO/BO300OHOBIICHO TPENOCTAaBICHHE YCIYrH. 3a TEepHoJ, KOrjga OKazaHue Y CIyTu
ObUIO TMPUOCTAaHOBJIEHO, KOMUCCHsS HE B3MMaeTcs. B nanpHelieMm crnucaHue Komuccuu Oyaer
NPOM3BOJUTHCS B JaTy, KOTJIa OKa3aHue Y CIIyTH ObUIO BO3OOHOBIICHO.

7.16. Knmuent BHOpaBe oOTKa3arbcd OT mpefocraBineHus yceiayrd «KoprnopatusHslid
SMS-cepsuc» [epxkaremo/[lepxkarensam. s orkmodueHus Ycinyru KimeHT mpenocraBisieT
B noapasneneHue banka no wmecty BeneHus (Cuera 3asBieHHME Ha OTKIIOYEHHE YCIYTU
«KopnopatusHneiii SMS-cepBuc» no tunoBoir ¢opme banka. Yciyra oTkitouaeTcss HE MO3]HEE
pabouero JHs, CIEIYIOLIEro 3a JHeM noiydyeHus bankom ot Knuenrta 3asBieHHs Ha OTKIIOYEHHE
YCIIyTH.

7.17. Otkmtouenue Ycinyru 6e3 mopaun KimenToM 3asBieHHMs Ha OTKJIIOYEHHME YCIYTH
«KopnopatusHsiit SMS-cepBuc» ocyuiectsisercs bankom:

7.17.1. Ilpu pactopxenuu (npekpaiiennn) JloroBopa u 3akpeitiu CyeTa.

7.17.2. Ecnu omiata Y ciayry He TPOU3BOAMIIACH B T€UEHHUE 3 (TPEX) MECSIIEB.

7.18. Ilpu oTkIr0YeHUH Y CIIyrM JEHEKHBIE CPEACTBA, PaHEe CIUCaHHble baHKOM B omary
KOMUCCHH 3a NpeaocTaBieHue Y cinyru, KimeHnTy He Bo3BpalarTcs.
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7.19. Ilpn otkmoueHun Ycenyru bank yBegomuser KiumeHta 1nyTeM  OTIpaBKU
SMS-cooOmienust Jlepxatensim, Uist KOTOPBIX Y Cilyra OTKIIO4aeTCsl.

8. Ilopsinok HanmpaB/IeHUs CTOPOHAMH YBeIOMJICHUH NPU HCIO0JIb30BAHNHU
Jepxarensimu/o6cay;xuBannu bankom busnec-kaprt

8.1. Hacroammuii pasznen YcinoBuil yCTaHaBIMBAET MOPSAOK HampasieHus CTopoHaMu
yBEJAOMJICHHI B COOTBETCTBHM C TpeOOBaHUSMHU 3aKoHonaTenbcTBa Poccuiickoit denepauuu npu
ucnonb3oBanun Knuenrom/obcnyxuBanuu bankom busHec-kapT, SBISIOMIMXCS 3JIEKTPOHHBIM
CPEJICTBOM ILIaTeXa.

8.2. CBeneHMs O KaXJOW COBEPILIEHHOM C MCIIOIb30BaHMEM buH3Hec-KapThl/peKBU3UTOB
busnec-kapThl pacxoanoi onepauuu no Cuery npeaocTtasistoTcs Jepxkarento:

- myTeM HampaBieHus SMS-yBenomieHHs Ha HOMEp MOOWIBHOro TenedoHa,
MpeIOCTaBICHHBIN JlepkaTenemM B COOTBETCTBUHU € PA3ACIOM 5 HACTOSIIMX Y CIIOBUH;

- myreM HampaBieHus SMS-cooOmienuii Jlepkarento, SBISIOLIEMYCS ACHCTBYIOIIUM
nosib3oBatenemM yciuyru «KopropatuBubiii SMS-cepBuc» Ha Homep Tenedona Jlepxarens,
3aperucTpupoBaHHOro bankom B pamkax okazanus yciayru «Kopnoparusnsiit SMS-cepBuc».

O6s3anHOCTh banka nmo nndopmupoBanuto KnueHnra o coBepiieHUN pacXxOJHOW onepanuu
C Hcmoyib30BaHMEeM  bu3Hec-KapThl/peKBU3UTOB  BH3HEC-KapThl  CUMTAaeTCs  MCIOJHEHHOU
B COOTBETCTBMU C TpeOOBaHUAMH 3akoHomatenbcTBa Poccmiickoit denepanuu, ecnmm bank
HanpaBwi Jlepxkatento SMS-yBenominenne/SMS-cooOuieHre B COOTBETCTBUU C  HACTOSIIUM
IYHKTOM.

8.3. Kiuenrt Opy4aer Jepxatensam 10JIy4aTh HalpaBJIsieMble bankom
SMS-yBenomiienuss/SMS-cooOmienuss B pamkax yenyru «KopmopatuBnbeii  SMS-cepBuc»
O COBEpIIECHHBIX C HUCIOJb30BaHUEM bH3HEc-KapThl/eée PEKBU3UTOB, a TaKXkKe He3aMeIJIUTEIbHO
yBeAoMJIATh baHk 00 yTpare u/wiu ucnosib3oBaHuu busHec-kapThl/pekBu3uTOB busHec-kapThl 6€3
nobpoBosibHOro coriacus Jlepxkarens/KinueHTta B COOTBETCTBUM C IYHKTOM 8.5 HACTOSILIMX
VYcenosuid.

8.4. CseneHus 0 NpUXOIHBIX omnepanusx no CyeTy, COBEPIIEHHBIX C HCIOJb30BaHUEM
busnec-kaptel/pekBu3utoB  busnec-kaptel  npepoctaBisitorcss  Knumenty/EMO  Knwmenra/
[IpencraBurento Knuenta no ero 3ampocy B noapasaenenuu banka, oociyxuaroniem Cuer myreMm
¢opmupoBanus BbeimHckH 1o Cuery/Jlepkarensiv, SBISIOIUMCS  T0JIb30BATENsIM  YCIYTH
«Kopnoparuublit  SMS-cepBuc» - myTeM HampaBieHus HHGOpMauu B paMKax YCIyTu
«KopnopatusHsiit SMS-cepBuc» B 00beMe, ONPe/IeICHHOM HACTOSIIUMHU Y CJIOBUSIMH.

85. B cmywae yrtpatel busHec-kapThl MO0 OpHM  HCMONB30BaHMM ~ busHec-
KapTbl/pekBU3UTOB ~ bu3Hec-kapTel  0e3  moOpoBombHOro  cornmacust  Jepkarens/Knuenra,
Hepxarens/Knuent/EMO Knuenta/ IlpencraBurens KnuenTta He3aMeanuTeNbHO, HO HE IMO3HEE
THS, CIIEAYyIOIIero 3a JHeM monydeHuss or banka SMS-yBemomiienus/SMS-cooOmieHust o
COBEpILEHUM OIEepaluil ¢ HCIoNb30BaHUEM busHec-kapThl, yBenomisieT baHk ogHMUM U3
CJIEAYIOIIUX CITIOCOOOB:

- nmyreM oOpamenus B CmyxOy nogaepxku banka mo TtenedoHam, pasMeleHHBIM
Ha ounmampHOM caiite banka B cetr IHTepHET 110 anpecy www.rshb.ru;

- myrteM nepenaun SMS-3anpoca Ha NMPUOCTaHOBJIEHUE aBTOpuU3auuil Mo busHec-kapre
B COOTBETCTBHM C HACTOALIMMH YcJoBUsMH (B ciydae, ecnu J[lepxarens/KnmeHT siBisiercs
JecTByOIUM Tosb3oBaTeneM yciyr «Kopnopatusasiit SMS-cepBucy). MHpopmaryst o Homepax
teneoHOB, Ha  KoTopble baHk  ocymectBiser mpueM  SMS-3ampocoB,  TOBOAMTCS
no Knuenra/JlepxaTens B COOTBETCTBUHU C pa3iesioM 7 HACTOSIIUX Y CIIOBUIA.

bank, mo ¢akry mnomydenus ysemomienus ot J[epxarens/Kmmenta/EMO Krnunenra/
[IpencraBurens Knuenra o6 yrpare/ucnonbs3zoBanuu busnec-kapTbel/pekBu3uToB brusHec-kapThl 0e3
cornacusi Jlepkarens/Knuenra He3aMeMIUTENbHO TNPHUHUMAET MEpPhl 10 MPHOCTAHOBICHUIO
UCIIOJIb30BaHus busHec-kapThl.

8.6. B cnyuae wucnonb3zoBanus Kmumentom WMC Csoit buznec Kiument Moxer
IPUOCTAaHOBUTH UCIOJIb30BaHUE bu3Hec-kapThl MyTeM HanpaBieHus B baHk 3asBKU Ha OJOKUPOBKY
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kaptsl o C CBoii busnec. 3asBka noanucsiBaercs B MC Cpoil buszHec 351eKTpOHHON MOAIHUCHIO
(BIT) EMO Knuenta (camoro Kmmenta). [Tocne ycnemnon o6padotku 3asBku Knmuenty B UC Cpoit
busnec aBromaruuecku chopMupyercs cooOIeHHe O MPUOCTAHOBIEHUH HCIIOJIb30BaHMs buznec-
KapTel B peXHME peaJbHOro BpeMeHHU. Bo3oOHOBiIeHHe wucnonb3oBaHus busHec-kapThl
OCYIIECTBJISIETCS IO MMCbMEHHOMY 3asiBiIeHHI0 KineHra, nepenanHoMy B nojpaszenienue banka mno
MecTty BeaeHus Cuera.

8.7. bank ¢ukcupyer u XpaHUT He MeHee 3 (Tpex) JieT HampaBiieHHble JlepkaTelto
YBEIIOMJICHHSI O COBEPIICHHBIX omepanusx SMS-yBenmomieHust/SMS-cooOmennsi B paMkax
okazanus ycinyru «Kopnoparusueiii SMS-cepBucy» 1 noiydeHHsle oT Jlepikatelns yBeaoMIIeHUs 00
yTpate bu3Hec-kapThl W/WIM HCMONb30BaHUM busHec-kapThl/pekBu3uTOB busHec-kapTel 0e3
noOpoBoOJbHOTO coriacus /Jlepkatens (B TOM YHMCIIEe TOCPEACTBOM oOpamieHuss B baHk 1o
Tenedony).

9. Cpoxk neiictBust /loroBopa, nopsiiok ero U3MeHeHUs1 M1 PACTOPKeHUs

9.1. JloroBop BCTymaeT B CWJIy C JaThl 3akiatoueHus [oroBopa, ykasaHHOUW B 3asBICHUU
O NIPUCOEUHEHNH K Y CJIOBUSIM, U AEUCTBYET HEONIPEIEIEHHBII CPOK.

9.2. baHK BIpaBe B OJJHOCTOPOHHEM IOPSJKE BHOCUTh U3MEHEHMS B Y cioBus, [lamaTky,
Tapudnsiit mnan «Kopnoparusueiii IIJIFOC», yBemomuB 006 »3Tom Kimenrta B mopsike,
ONPEACICHHOM IMYHKTOM 2.3 HAcTOAIMX YCJIOBHM M B CPOKH, YCTAaHOBJICHHbIE MYyHKTOM 5.3.5
HACTOSIIUX Y CIOBUM.

9.3. Pacropxenue JloroBopa rno uaunuatuse Kimenra.

9.3.1. KnueHr BmpaBe B OIHOCTOPOHHEM IOPSIKE pacTOprHyTh JloroBop B cilydae
pactopokenus JloroBopa OaHKOBCKOIO cueTa M 3aKphITUM PACYETHOIO CcyeTa, K KOTOpOMY
BbIynieHa busnec-kapra. B nensx pacropxenus Jlorosopa Kinuent:

9.3.1.1. He nmo3gnee 30 (TpuamaTv) KaJICHIAPHBIX JHEW 10 1OaThl HampaBiieHus B baHk
3asBieHHs O pacTop>keHUH JloroBopa O BBIMyCKE M OOCITYKMBAaHMM BH3HEC-KapThl K pacyeTHOMY
cueTy M 3asBJIeHUs O pacTop)keHuu JloroBopa GaHKOBCKOTO cueTa U 3aKpbITHMM CUYETa BO3BpAIAET
B bank Bce BbimymenHble k Cuery busnec-kaptel, odopmiser u nepenaer B bank 3asBieHue
0 TmpekpanieHuu aenctBus ouszHec-kapT AO «Poccenbxo30aHk», opopmIIeHHOE IO TUITOBOM opme
banka. Ilpu HeBo3MOXHOCTHM Bo3Bpara busHec-kapr odopmiser 3asBieHue o0 yTparte
ouzHec-kapThl AO «Poccenbxo30ank». 3asBiaenue o0 yrpare ousHec-kapTel AO «Poccenbxo30anky
He oopmisieTcs B cilydae, eCliM C MOMEHTa UCTEYeHMs Cpoka AeWcTBUs busHec-kapThl IMpouio
6omnee 30 (TpuanaTy) KaJeHIAPHBIX JTHEH.

9.3.1.2. Tlo ucreueHun CpoKa, YCTaHOBJIEHHOro ImyHKToM 9.3.1.1 Hactosmux VYciaoBui,
odopmitsier u iepenaet B bank 3asBieHHe 0 pacTopkeHHH J[0roBOpa 0 BBIITYCKE U 00CTYKUBaHUU
busnec-kapThl K pacueTHOMY cyeTy U 3asiBieHHE O pacTopkeHuH JloroBopa 0aHKOBCKOIO cyera
U 3aKphITUU cYeTa, opopMieHHble 1o TunoBod ¢opme banka. bank npuHuMaer 3asBiieHue
0 pacTtopkeHHM JloroBopa O BBINYCKE M OOCTYXMBaHMM bH3HEc-KapThl K pacueTHOMY CUeTy
U 3asiBIIEHHE O pacTopxeHUH JloroBopa GaHKOBCKOI'O CYETa U 3aKPBITUU CUETA MPH BBINOJIHEHUU
CJICIYIOUINX YCIOBUH:

- YperyJMpoBaHMs pacueToB IO HacTodlemMy Jlorosopy;

- yperyJuMpoBaHus B IIOJIHOM 00bEME BCeX CIOPOB, Kacaroluxcs ucronHeHus /Jorosopa,

- Bo3Bpara B baHk Bcex BwImymeHHbIX K Cuery busnec-xkapT wmm odopmiieHus
3asBnenus o0 yrpare OuzHec-kapThl AO «Poccenbxo30aHK» B Cilydae ee yTparsbl.

9.3.2. JloroBop cyMTaeTCsi pacTOPrHYTHIM B JAaTy Mpekpaiienust [JoroBopa GaHKOBCKOTO
cyera.

9.4. Pacropxenue [lorosopa no ununuaruse banka.

9.4.1. bank BmpaBe B OJIHOCTOPOHHEM BHECYJeOHOM IOpsAJKE PacTOprHyTh JloroBop mpu
pactopkenun JloroBopa OaHKOBCKOIO cYeTa B ClIy4yasix M B IMOPSAJIKE, YCTaHOBJIEHHBIX
3akoHoJaTenbcTBOM Poccuiickoit denepanuu.

10. I[OFOBOpeHHOCTI/I H OTBETCTBCHHOCTDb CTOPOH

10.1. CTopoHBI JOrOBOPUITUCH, YTO BCe pacnopsikenus Jlepxarens busHec-kapThbl:
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- chopMHUpOBaHHbIE TpPU COBEPLICHUM OIEpalUil C MCIOJIb30BaHUEM bH3HEec-KapThl
B Oankomarax, UIIT u B lEKTpPOHHBIX TEPMHHAJIAX W YJOCTOBEPEHHBIC NMPABUIBHBIM BBOJOM
[INH;

- copMHUpOBaHHBIE NIPU COBEPIIECHUH ONEPALIUU C UCIIOJIB30BaHUEM PEKBU3UTOB busHec-
KapTbl B HMH(OPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTn MHTepHeT 3aBepeHHble 3-D maponem
CUMTAIOTCA MOATBEpKJIEeHHbIMM JlepxkaTteneM U mpu3HatoTcs KiIMeHTOM NOANUCaHHBIMU
JepxareneM B COOTBETCTBUHU € JEHCTBYIOIIUM 3aKOHOAAaTeNbCTBOM Pocculickon denepanuu.

10.2. Bce omepanum, COBEpIIEHHBIE C UCHOJIb30BaHUEM bu3HeC-KapThl/PEKBU3UTOB
busnec-kaptel 10 MomenTa noctymienus ot Hepxkarens/Knuenta/EMO Knuenra/llpeacraBurens
Knuenta yBenomnenus o6 yrpare busnec-kapThl, 1100 UCTIOIB30BaHUH bHU3HEC-KapThl/PEKBU3UTOB
busnec-xaptel  6e3 goOpoBonbHOro cormacus  [lepxkarens, mnpusHatoTcss KimeHToM — Kak
npaBoMepHbIe U oTpakatorcs bankom o Cuety B 00111eM MOPSIKE.

10.3. baHk He HeceT OTBETCTBEHHOCTb 3a IOCIEACTBMSI WCIIOIHEHUS PaCHOPSIKEHHM,
chOopMUpOBaHHBIX OT HUMeHH Jlepkarens, B ciydasx, Korga baHK, B COOTBETCTBUU C
OPEIYyCMOTPEHHBIM HACTOSIIMMHU YCJIOBUSMH M OAaHKOBCKMMH IpaBWIAMHU IOPAJKOM U
npoueaypamu uaeHtuukanuu Jlepxkarens mnpu coBepuieHuu omnepauuu 1o Cuery ¢
UCITONIb30BaHUueM bu3Hec-kapThl/peKBU3NTOB bu3Hec-kapThl, HE MOI' yCTaHOBHUTH (akTa MOJauu
pacnopsiKeHHs! TUIOM, He yIoJiHoMoueHHbIM JlepxaTenem/KinuenToMm.

10.4. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXHbIE YObITKM KimeHTa, mpuUMHEHHbIE
HeocBeoMmiIeHHOCThI0 Kinenra, B ciywae, eciu bank Hagiexamum o0pa3oM BBIIIOJIHUI CBOU
00s13aTeNIbCTBA 10 NPEABAPUTEIBLHOMY PACKPBITHIO MHPOPMALUU O IUIAHUPYEMBIX H3MEHEHHSIX
HacToAuwmx YcnoBuit u/unu Tapuduoro miana «Kopnopatushsiii [TJTHOC».

10.5. CropoHBl JOTOBOPUIIHMCH, 4YTO COBEPILIEHUE OIEPALUU B TOPrOBO-CEPBHCHBIX
HOPEIIPUITUIX C UCTIOIb30BaHNEM bu3Hec-KapThl B peienax CyMM, YCTAHOBJIEHHbBIX MyHKTOM 10.6
HACTOSIIIMX  YCJIOBUHM, BO3MOXXHO 0O€3 MOATBEPXKACHUS  ONEpalud MyTeM  BBEACHUS
[INH/cobcTBeHHOpYUHOM oanUChIO Jlepxarens.

10.6. CTOpOHBI JOrOBOPWINCH, YTO OIEpali B TOPrOBO-CEPBUCHBIX MPEANPUATHIX,
TpeOytomue (U3MUECKOro npeabsBieHus bu3Hec-kapThl A MX COBEPIICHHS U TNPOBOJUMBIE
IyTEM CYMUTHIBAHUS OJIEKTPOHHBIX JI@HHBIX KapThl, HE TOATBEp)KIACHHbIE Jlepkarenem B
cootBeTrcTBUM ¢ nyHKToM 10.1 Hacrosmmx VYciaoBuil, OyayT CUMTaThCs ONEPALUIMU,
COBEpPILEHHBIMU IO pacropsbkeHuto Jlep:karens, U He MOTYT OBbITh OCHOPEHbI Kak OIlepaluy,
COBEpILEHHBIE 0€3 er0 PacIOPsHKEHHS, €CITH CyMMa OTIepaIiiy He MPEBHIIIaeT:

- 3000 (tpu ThIcsiun) py6Oneit Poccuiickoil Denepanuu NpU COBEPLICHUM OIEpaLUU
Ha Tepputopun Poccuiickoii ®enepanuiv, €CiIM HHOE HE MPEAYCMOTPEHO 3aKOHOIATEIHCTBOM
Poccuiickoit denepanuu;

- oskBuBaieHT 30 pommapoB CIIIA mo kypcy MeXAyHapOJHOW IUIATEXKHOW CUCTEMBI
Ha J1aTy pacueToB ¢ baHKkOM Ipu coBepIIeHNH onepanuu 3a npeaenamu Poccuiickoin @enepanyi.

10.7. baHk He HeCET OTBETCTBEHHOCTH:

10.7.1. 3a Henonyuenue Jlepkarenem SMS-yBenOMIIEHHH BCIEICTBUE HEBEPHO YKAa3aHHOIO
Kiuentom B 3asiBneHun Ha nonydeHue busHec-kapTel HoMepa MoOuIbHOTO Tenedona [epxkarens,
a TaKKe HECBOEBpEMEHHOM akTyanu3zauuedl KinuenTtoM wuHpopmanuu o HOMepe MOOMIBHOIO
tenedoHa Jlepkarens B ciiydae ero H3MEHEHUsl.

10.7.2.3a HeCaHKLIMOHMPOBAHHOE MWCIOJIb30BaHUE TPETbUMHU JHMLIAMU HHOpMaIUY,
yKa3zaHHOH B SMS-yBeJIOMIICHHH, B Cllydae €CiH AaHHas MH(OpMAIHs CTajla U3BECTHA TPETHUM
aunaM He 1o BuHe banka.

10.7.3.3a wucka)keHWe, HENPEACTABICHUE W/WIM HECBOEBPEMEHHOE IPE/ICTaBICHUE
Hepxatento SMS-yBeoMIIeHNs B ClIydasx, KOraa:

- MoOwmnbHBIA  Tenmedhon  [epxares, IIpEAHA3HAYEHHbIM  JUIA [IOJIy4YECHUS
SMS-yBeOMIeHUH, HAXOIUTCS B HEHUCHPABHOM COCTOSHMM, OTKJIIOYEH W/WIM HE MO3BOJISET
nosyyats SMS-yBeomiIeHus;

- nMel MecTo c0oii B paboTe ceTH onepaTopa COTOBOM CBSI3U.
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10.7.4.3a BpeMsi IOCTaBKM OMNEPATOPOM COTOBOHM CBsi3u SMS-yBenomieHudl ¢ MOMEHTa
COBEpUICHHUSI ONepaluii ¢ UCTIOIb30BaHNEM busHec-kapThl/pekBU3UTOB br3Hec-KapThl.

10.7.5. 3a Henaanexamue npuemM/o0paboTKy WM OTKa3 B nmpueme SMS-yBenoMileHu# npu
HaxO0XJICHUH HOMepa MOOUIBHOTO TenedoHa JlepkaTenst B pOyMHUHTE.

10.7.6. 3a oOcTosiTeNbCTBA, HaxoasIMecs BHE cdepbl KOHTpois baHka, mpensTcTByromue
MIPOBEJICHUIO Olepanuu 1Mo busHec-kapTe, BKJIOYash OTKa3 TPEThEro JHUIa MPHUHITH K OIJlare
busnec-xkapTy Ais TNpOBEJEHMS pacyeToB, a TaKKe B ClIydae BO3HHUKHOBEHHS COOEB B
00CITyKUBAaHUU MPOTPAMMHBIX H/UJIM TEXHUYECKUX CPEJICTB.

10.7.7.3a orcyrcrBue y Jlepxkarens QocTyna K CpPEACTBAM, C HUCIIOJIB30BAHMEM KOTOPBIX
JepxaTtenb MOXET yBEIOMUTh baHK O HeENpaBOMEpHBIX OINEepalusX, COBEPIIAEMBIX C
ucronb3oBaHueM busHec-kapThl, MO0 33 HECBOEBpPEMEHHYIO OTmpaBKy Jlep:karenem
SMS-3ampoca, B ToM umcie 3a cOOM ceTel CBs3M, BO3HHKIIME MO He3aBHUCSIIMM OT banka
OpUYMHAM M TIOBJEKIIHWE 3a COOOW HECBOEBPEMEHHOE IMOJyYeHHE WM HemoiydeHue bankom
SMS-3ampoca.

10.7.8. CTOpOHBI 10rOBOPHIIUCH, YTO MPU HEMOCTYIUIEHUH MH(OpPMAIMU B COOTBETCTBUU C
nyHKTOM 5.2.16 Hacrosmux YcinoBuil B TedeHue 10 KaJeHIAapHBIX JHEM ¢ MOMEHTa Iepeaadu
Knuenrom/ [lepxxarenem B baHk pacnopstkeHus, Cc(HOPMHUPOBAHHOTO C  MCIIOJIb30BaHHEM
JJEKTPOHHBIX CPEJACTB IUIaTexa, n3MeHeHne SIM-kapThl 3aperucTpupoBaHHOIO HOMEpa CUUTAETCs
npousBeeHHbIM InyHOo Kinentom/ Jlepkatenem.

10.7.9. CTopoHBI JOTOBOPUIIUCH, YTO OTBETCTBEHHOCTH 32 JIFOObIC HETATUBHBIE MOCIIEACTBUS
KoMIpoMeTanuu pekBu3uToB busnec-kaptel, [IMH w/wmmu 3-D  mnapons, mnpuseamme K
BO3HUKHOBEHUIO JIOTIOJIHUTEIbHBIX pacxooB Kinenra, B ToM yucie no oriare komuccuu banka 3a
oOcity>)xuBaHue bu3Hec-kapThl Mpu ee MepeBbITYCKe M0 MPUYMHE KOMIIpOMETaluu busHec-kapThl,
Bo3Jyaraercs Ha Knuenra.

10.7.10. bank He HeceT OTBETCTBEHHOCTh BCIICACTBUE HEIMOIYUYCHHS/HECBOEBPEMEHHOTO
nonyuenus: bankom SMS-3anpoca no HezaBucsUM 0T baHka npuunHam.

10.7.11. bank He HeceT OTBETCTBEHHOCTh 3a HApyIIECHHE CPOKOB 3a4MCIICHUS JEHEKHBIX
CPEJICTB Ha c4YeT OAHKOBCKOM KapThl, SMUTHPOBAHHOW CTOPOHHEW KpEIUTHOW OopraHu3anuel, npu
coepuieHnH Onepanyy nepeBoja.

10.7.12. baHk He HeceT OTBETCTBEHHOCTh 32 HEKOPPEKTHO BBEJCHHBIE JJaHHbIE OAHKOBCKOM
KapThl M0JTyyaTens IeHEKHBIX cpeacTB JlepkaTtenem, npu ¢popmupoBanun Onepanuu nepeBojia.

10.8. KinueHT noaTBepkaaeT, yTo eMy B JIMIIE €r0 YIOJHOMOYEHHbIX paOOTHHUKOB bankom
pa3bsCHEHBbl B MOJHOM OOBEME BCE IOJIOKEHHs] HACTOAIIMX YCIIOBUM, BKIOYas HMHPOPMALHUIO
0 BO3MOXKHBIX CJIy4asiX MOBBIIIEHHOTO pHCKa pasriamieHus nepenasaemor bankom mHpopmanuun
TPETPUM JIMIIaM B CBA3M C TeM, 4YTO Takas Meperada HHPOpPMAMM B pPaMKax YCIyTu
«KopnopatuBHelii SMS-cepBuc», OCyIIECTBISETCS NpPU Y4YacTHM OIEpaTopa COTOBOW CBSI3U
B OTKpPBITOM Buje 0€3 MPUMEHEHUs KaKux-Iubo cpeicts mu¢ppoBanus. Ilpu 3ToM, momydeHue
HanpasisieMoil bankoM B pamkax yciayru «KopropatuBHbiit SMS-cepBuc» uHpopManum, JTUIAMHU,
00JaalouMU TOCTYIIOM K MOOWJIBHOMY TeneoHy/HoMepy MOOMIBHOTO TenedoHa HE3aBHCUMO
OT coriacus wiM Hecornacus Jlepxatens busHec-kapThl, TakKe HE SBISETCS pas3riallleHueM
bankom Takoil nH(popMaIK HEYTTOTHOMOUYEHHBIM JIULAM.

10.9. bank He Hecer oTBeTcTBeHHOCTH Tmiepen Kimentom/[lepxarenem 3a yOBITKH
Knuenra/Jlep>xatesis, BOSHUKIINE B pe3ysbTaTe HaAJEXallero ucrnoiHeHus bankom TpeGoBaHuit
3aKkoHo/arenbcTBa Poccuiickoit @enepanuu no nporuBoaeiicteuio ocymectsienus [IJICBJCK, B
TOM 4YHCJI€ B pe3yJIbTaTe 0TKa3a B CoBeplleHUH onepanuu no busnec-kapre (IloBTopHoil oneparuu,
nocienytomiei [ToBropHoit onepanun), umeromeit npuznaku ocyuiectsienus [1ICBACK.

10.10. bank He HeceT oTBeTCTBeHHOCTH mepen Kimentom/[epxaTteneM 3a yOBITKH
Knuenra/Jlepkatenss BO3HHKIIME B pe3ysibTaTe COBEpIICHUS onepanuu 1o busHec-kapre
(IToropHO#t  omepanuu, nocienywoomeil [loBTopHoil  omepanuu), uMeromed MNpU3HAKU
ocyuiectsienus [IICB/ICK, ecniu bankom Obu1 coOII01€H IPEyCMOTPEHHBIN 3aKOHOIaTEIbCTBOM
Poccuiickoit @enepanuu 1 Y CI0BUSAMU NOPSIOK €€ COBEPILICHUS.
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11. YperyaupoBaHue CiopoB

11.1. CTopoHBI NPHU3HAIOT JAHHBIE AJIEKTPOHHBIX ABTOPU3AIMN, KYPHAJIOB U PEECTPOB
atexxed, opmupyemble bBaHKOM Ha 3JEKTPOHHBIX W/WIM OyMa)KHBIX HOCHUTENISAX WH(pOpMAIUH,
SBJISIOIIMMUCS OCHOBAaHUEM Ui TPOBENEHUs COOTBETCTBYIomMX omnepanuii mo Cuery Kimenra,
IIPABOMOYHBIMH B KaUECTBE JOKA3aTEIbCTB IIPU PA3pELIEHUH CIIOPOB M PA3HOIVIACHUN, B TOM YHCIIE
U IIPU pa3peleHu  CIIopoB B Cy/IE.

11.2. Croponbl mnpu3HalOT (QuUKcHpyemMble bBaHKOM Ha 3JIEKTPOHHBIX HOCHUTENAX
SMS-yBenomnenus/pukcupyemMble Ha JJIEKTPOHHBIX HOCHUTENAX neperoBopsl [lepxkarens/
Kmuenta/EMO Knuenra/llpencraButens Knmenrta co CnyxOoii nognepxku banka npu
MIPUOCTAHOBIICHUH HCIIOJIb30BaHHUS busnec-kapTel/SMS-3anpocst JIOCTATOYHBIMHU
JI0Ka3aTelbCTBAaMU Ul TOATBEpKICHHsS (akTa HX HaNpaBieHUs/Tody4yeHus baHkoMm npu
pa3pelieHny pa3HoIJIacuii U CIIOPOB, B TOM YHUCJIE€ IPU Pa3pellieHuH CIIOPOB B CyA€0HOM IMOPSIJIKE.

11.3. B cayuae necornacus Jepxxarens/Kinuenra ¢ oTpaxeHHOW B BBINHUCKE onepanueit
COBEPIIICHHOW MpHU MoMOIIH bu3zHec-kapThl/ee pekBU3UTOB, KineHT 00s3aH npeaocTtaBuTh B baHk
INMCbMEHHOE 3asBJICHHE HE TO3[Hee 55 KaJeHIApHbIX AHEH (BKIIOUUTENBHO) OT AAThl OTPa)KEHUS
no Cuery ocnapuBaeMoil onepauuu. KIMEHT MOXET NPUIOKUTh K 3asBICHUIO JTIOKYMEHT,
HNOJTBEPKIAIOIIMKA 000CHOBAHHOCTh OCIIApMBAHHUS OINepauuu, oTpaxeHHo mo Cuery. B ciydae
€CJIM K 3asBJICHUIO MPUJIaralTcs JONOJHUTENIbHbIE JOKYMEHTHI (KOMUHU YEKOB, CYETOB, MEPEIUCKU
U T.I1.), X KQ4ECTBO JOJKHO OBITh YETKUM, BCS MH(OPMAIUI — YNTAEMOIA.

11.4. Bbank o00s3aH paccmaTpuBaTh 3asBiieHHs KiMeHTa, COCTaBICHHBIE IO TUIIOBOM
¢opme banka, mpU BO3HMKHOBEHHMM CIIOPOB, CBS3aHHBIX CO CIIMCAaHUEM JEHEXKHBIX CPEICTB CO
Cuera mo omepauusM € HUCHOJIb30BaHUEM bu3Hec-KapThl/peKBU3UTOB bu3HEc-KapThl, a Takxke
npefocTaBuTh KIMEHTYy BO3MOMKHOCTh MOJNy4aTh HH(POPMALMIO O pe3yibTaTaX pPacCMOTPEHUs
3asiBJICHUN, B TOM 4HCJI€ B NUCbMEHHOM (opme mo TpedoBanuto Knmenra B cpok He Oosee 30
(TpuaLATH) KaJeHJIApHBIX AHEW CO JHSA MOJY4YeHMs TaKWUX 3asBJICHUH, a Takxke He Oosee 60
(mectupecsaTH) KaJeHAApHBIX JHEW €O JIHSA IOJIyYeHHs 3asBICHHUS B CIyyae HCIOJIb30BaHUS
busHec-kapThl U151 OCYIIECTBIEHHS TPAHCTPAHUYHOTO NIEPEBO/IA AEHEKHBIX CPEJCTB.

11.5. Bce cmnopsl mo Hacrosiiemy JloroBopy MO0 B CBS3M C HHM pa3peliaroTcs
CropoHamu IyTEM NEPErOBOPOB.

Ecnu B mponecce neperoBopoB CTOPOHBI HE MPHUIYT K B3aUMOIPUEMIIEMOMY PELICHHUIO,
CIOpBl pa3pellaloTcsl B COOTBETCTBUM C JIEHCTBYIOUIMM 3aKOHOJATENIBCTBOM Poccuiickoi
®eneparuu nocie 0043aTeNbHON MPETEH3NOHHOM MPOLEIyphl 10CYIEOHOTO YpEeryIMpOBaHUsI.

11.6. Bo BceM ocranmbHOM, 4TO NpAMO He npenycMoTpeHo J[lorosopom, CTopoHbI
PYKOBOJACTBYIOTCS 3aKOHOaTeNbCTBOM Pocculickon denepanuu.

12. JlonoJiHUTEIBHBIE YCJIYTH

12.1. Ins coBepuieHHs] oOINepanuii ¢ HCIOJb30BAHUEM PEKBU3UTOB bu3Hec-kapThl
B MH(QOPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTu MHTepHeT ¢ ucnoib30BaHUEM TexHojJoruu 3-D
Secure bank npenocraBiser epxkarensm busnec-kapt 3-D mapons. Cnoco0 mnonydenus 3-D
naponsi [lepxkareneM, cpok ero AEWCTBUS W HMHas HeoOXxoaumas HMHGOpMaIMs AOBOIUTCS 10
Kimenra/Jlepkarenss myTeM pa3MeIIeHUs COOTBETCTBYromIel mHpopmanmu Ha web-caiite banka
B cetu MHTEpHeT no anpecy: www.rshb.ru.
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ITpunoxenue 1
K YCJIOBUSIM BBIIIYCKa U 00CITy>)KUBaHUS OM3HEC-
kapT AO «Poccenpxo30aHk» K pacCu€THOMY CUETY

MMamsaTka Jlep:karess
ousHec-kaptThl AO «Poccesibx030aHK»

CobmoieHue peKoOMeHIalui, conepkammxces B Hacrosimen [lamstke [lepxkarens OusHec-
kaptel AO «Poccenpxo36ank» (mamee — IlamsiTka), MO3BONIUT OOECHEUUTH MAaKCHUMAaJbHYIO
COXpaHHOCTb bu3Hec-KapThl, cBeleHU O ee pexkBusnuTax, [IMH n npyrux nHaHHBIX, @ TaKKE€ CHU3ZHUT
BO3MOXXHBIE PUCKU TPU COBEPIICHHH OIEepaluil ¢ ucrnojib3oBaHueM busHec-kapTel B GaHKOMATe,
UIIT, mpu omaTte TOBapOB M YCIYT, B TOM YHCJIE MPHU OCYIIECTBIEHUH OILIATHI TOBAPOB U YCIyT
yepe3 ceTb VHTepHeT.

1. O01He MoJI0KEeHu A

1.1. Hepxarenem buzHec-kapThl siBisieTcs padboTHUK KnreHTa - ¢puznueckoe I1Iio, Ha UMs
KOTOPOTO BBITycKaeTcsi busHec-kapra (mepcoHnpuurpoBaHHas/HeepcOHU(PUIMPOBAHHAS).

1.2. Ilpu monyuenun busHec-kapThl JlepxkaTenro HEOOXOIUMO MOCTABUTh CBOIO TOJIHCH
Ha ee 00OPOTHON CTOPOHE B MOJIE JIS MO IITHCH.

1.3. busnec-kapra sBusercsa cobctBeHHOCThIO AQO «Poccenbxo30ank» (nmanee — baHKk).
busHec-kapra npegocrasisiercs JlepkaTento BO BpEMEHHOE MTOJIb30BAHUE U HE IIOJUICKUT Iepeade
apyromy suny. buszHec-kapra IeWCTBYET 10 MOCIEIHEr0 KAJIEHJAPHOrO JHS Mecsla, YKa3aHHOTrO
Ha €€ JIMIEBOW CTOpPOHE (BKIIOYHUTENHHO). [l0 OKOHUaHWM cpoKa NEHCTBUS WM MO TPeOOBaHHUIO
banka busnec-kapra gomkHa ObITh caHa B baHk.

1.4. Ilo wucredyeHun cpoka pelictBus busHec-kapra CTaHOBUTCS HENEHCTBUTENBHOM.
Hcnons3oBanue busnec-kapThl (€€ peKBU3UTOB) C UCTEKIIUM CPOKOM JEHCTBUS 3alpEIICHO.

1.5. busHec-kapra mnpuHHMaeTcs K OOCIYXKMBAaHHIO Kak Ha Teppuropun Poccuiickoii
@Denepanyy, Tak U 3a €€ MpeaenaMu, 1 MOXKeT ObITh MCIOJIb30BaHa JlepkaTenem Juis MpoBeIeHUs
CJEIYIOIIUX PACXOAHBIX OMEpPALIUNA:

- TOJNy4YeHUs HAJWYHBIX JCHEXKHBIX CpelcTB B BamoTe Poccuiickoit ®denepauuu s
OCyllIeCTBIEHUsT Ha Tteppuropun Poccuiickon ®enepanii B COOTBETCTBUM C TOPSAKOM,
ycTaHoBJIeHHbIM bankoMm Poccum, pacyeToB, CBA3aHHBIX C AeATENbHOCThIO KilMeHTa, B TOM uucie
OIUIaTOM KOMaHIMPOBOYHBIX U MPEACTABUTEIBCKUX PACXOOB;

- omjartel pacxonoB B BamoTe Poccuiickoit denepainyu, CBA3aHHBIX C JESITEILHOCTHIO
Knnenra, B TOM wuwMcie oOmiaTod KOMaHAMPOBOYHBIX U MPEACTAaBUTEIBCKUX PACXOJIOB,
Ha Tepputopuu Poccuiickoii @enepannu;

- COBepIIeHMs MHBIX omnepauuii B Bamore Poccuiickoit denepauuu Ha TEPPUTOPUU
Poccuiickoit ®@enepannn, B OTHOIICHUH KOTOPBIX 3aKOHOAATeIbCTBOM Poccuiickoit denepanuu,
B TOM UHKCJI€ HOPMaTUBHBIMU akTamMu banka Poccun, He ycTaHOBIIEH 3anpeT (OrpaHMYeHHE) Ha UX
COBEpILECHHE IIPU YCIOBUHM, YTO XapakTep MPOBOAMMON OMNEPALMH COOTBETCTBYET LEISAM
(UHAHCOBO-XO031CTBEHHOU JIEATETHPHOCTH KIHEHTA;

- TOJIy4eHHUS HAJIMYHBIX JEHEXHBIX CPEACTB B HMHOCTPAaHHOM BaJIIOTE 3a MpeleraaMu
teppuropun Poccuiickoii dPenepauuu i OIJIaThl KOMAHIUPOBOYHBIX M IIPEICTABUTEIIBCKUX
pacxoios;

- OIUIaThl KOMAHJIUPOBOYHBIX W MPEACTABUTEIBCKUX PACXOJ0B B MHOCTPAHHOM BatOTE
3a mpeaenamu tepputopun Poccuiickoit @enepanunu;

- COBEpIICHHUS WHBIX ONEpaluii B MHOCTPAHHOH BaliOTe C COOMIOZCHHEM TpeOOBaHUI
BAJIFOTHOT'O 3aKOHOJIaTesibcTBa Poccuiickoit denepanuu npu yCcaoBUH, YTO XapakTep MPOBOIUMON
OTepaIi COOTBETCTBYET HENsIM (PMHAHCOBO-XO3SMCTBEHHOM IEATEIHPHOCTH KIMEHTA;

- BHECEHHME HAJIMYHBIX JICHEXKHBIX CpeAcTB B BamwoTe Pocculickoit denepamuu
¢ ucrnonb3oBanueM buznec-kaptel Ha CueT, OTKPHITHINA B baHke UCKIIOUUTETHHO Yepe3 OaHKOMAaThI
u UIIT banka.


consultantplus://offline/ref=5E85F07DDD090F0AF82CE4792BCCCA20212E02EC2701035F1215EA6E38pD2DL
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1.6. Hudopmamus o6 aapecax 6ankomaroB u UIIT banka pa3zmeniena Ha opuUIIMATEHOM
web-caiite banka B cetu HTepHeT no anpecy: www.rshb.ru.

1.7. s nmonydeHusi MH(popmanum, CBS3aHHON C HMcHoJb30BaHMeM busHec-kapthl,
Hepxarean/Kianent moxer od0patutbes B Cuyx0y noagep:kku banka mno Ttenedonam,
pasMelieHHbIM Ha opuumuaabHOM caiite banka B cerm UnHTepHer mo aapecy www.rshb.ru,
KPYTJIOCYTOYHO.

ITocne mpoxoxnenust  [epxarenem/Kimenrom B Cnyx6e  moanepxku — banka
WICHTU(QUKAUU C MCIIOJIB30BAaHUEM KOJOBOTO CJIOBAa U JPYIMX JAHHBIX, YKA3aHHBIX B 3asBICHUU
Ha mnoiydeHue busnec-xaptel, omepatop CuyxObl mnoanepxkku banka 1o  3ampocy
Hepxarens/Knuenra:

- mpenpocraBiger uHpopMmanuio o nociaenHux 10 omepaunMsx, COBEPIIEHHBIX C
HCIIOb30BaHUEM bU3HEC-KapThl;

- mpunHumaer coobmenus [epxarens/Kiuenra o0 ytpare busnec-kapThl/coBepiieHUN
orepanuit c HCIIOJIb30BAHUEM busHnec-kapThl 0e3 J10OPOBOJIBHOTO corjacus
Hepxarens/Heo0X0AMMOCTH MPEKpAIIEHUs] MCIIOJIb30BaHMsl KapThl MpHU yBoJbHeHUHU JleprkaTers/
MOJI0O3PEHUH OTHOCUTEIBHO KOMITpOMETalui busHec-kapThl 1 KOHCYJIBTUPYET O MOPSIIKE NeHCTBUI
B OTHX CUTyalusX;

- NpeAoCTaBiIseT PEKOMEHJAIMU OTHOCUTENIBHO MOpsiIKa AEUCTBUI B Cllydae BBIABICHUS
CIOPHBIX CUTyallMil WJIN HENPAaBOMEPHBIX OTKAa30B B COBEPILLUEHUU OINEpalMil ¢ HUCIOJb30BaHUEM
busHec-kapThl, 0OTBeUaeT Ha BOIIPOCHI, CBA3aHHbIE C BHIITYCKOM U 00CIyKuBaHUEM buzHec-kapT.

1.8. AxtuBanus busnec-kapt:

1.8.1. AkrtuBauusi HenepcoHU(puuUpoBaHHON bu3HEC-KapThl, BBIAAHHON 10 OTKPBITHS
Cuera, npousBoauTcs bankoM He mo3aHee cieyrouiero padouero Hs nocie oTkpbiTus Cuera.

1.8.2. AkrtuBauus HernepcoHU(UUUPOBAHHON bu3Hec-kapThl, BbIJAaHHON K JE€HCTBYIOLIEMY
Cuery, u nepcoHU(pHUIMPOBaHHONW Bbu3Hec-kapThl MPoU3BOAUTCS baHKOM He Mo3/Hee CIelyIoIero
pabouero aus mocne mepemaun busHec-kapTel EMO Kmmenta/llpencraBurento Kimenrta/mocne
BbI1aun busHec-kapThl HenocpeacTBeHHO Kinenty//lepxarento.

1.9. B cnyuae ytpatel busHec-kapThl, OKOHUaHUSI CpOKa ee JeHCTBUs, mopuu buzHec-
KapThl, JOMYyIIEHHOro Opaka NMpH M3roTOBIeHMU bu3HEc-KapThl, U3MEHEHUs (aMHIUM U UMEHU
Jepxatens W UWHBIX Ciy4asX, JUIs BblIIycka HOBOW bu3Hec-kapThl HE0OX0IuMO 0oOpaTUThCA
k Kimnenty/EMO Knuenra/IlpencraButento KimenTa, ocymiecTBisonieMy KOHTakThl ¢ baHkoM B
paMKax 3aKJIFOUEHHOI'O JOTOBOPA.

1.10. bank BmpaBe HCIONB30BaTh Bce ykasbiBaeMble [lepxkarenem/Knuenrom Homepa ero
TenepOHOB Ui yBeHOMJICHHST TyTeM SMS-uHGOPMHpOBAHWS W  HANpaBICHUS  WHOU
nepcOHNGUIMPOBAHHON W HeNepCOHU(PUIUPOBAHHON WHGOpPMAIMU, B CIy4asX, OMpPEeIeNIeHHBIX
VYCIIOBUSIMH OTKPBITHSL OaHKOBCKOTO CYeTa JUIS OCYIIECTBIICHHS PACYETOB C HCIIOIB30BAaHHEM
omsnec-kapT AO «Poccenbxo30ank» (mamee — VYcioBusA), a Takke IS OCYIIECTBICHUS
TEIE(QOHHOr0 3BOHKA B COOTBETCTBUM C pazaeaoM S5 YcinoBuil, u a1 HUHOOPMUPOBAHUS O
MOJTyYEHUH CBEJACHUN O KOMIIpOMETaluu pekBu3nToB buznec-kapter w/unu [THH.

1.11. bank oTka3pIBaeT B NPOBEJICHUU Ollepalud IO bu3Hec-kapre B COOTBETCTBHH C
nyHKTOM 5.1.15 YcnoBuii B 1IeNsIX MpeaoTBPALLIEHHs OCYLIECTBICHUS MEPEBOAA ACHEKHBIX CPE/ICTB
0e3 nobposonsHoro cornacus Kmmenrta® (manee — IIJCBACK) B ciyuasx, ecnum Bank npu
npoBeaeHUH KOHTpoJis onepauuu BoisiBUA npusHaku [IJICB/ICK, B Tom unciie ecnu bank nomyuun
uHpOpMaLMIo, coepkamlytocs B ba3e HDaHHBIX O cioy4asXx M TIONBITKAX OCYIIECTBICHUS
IIJCBACK; y banka uMmeroTcsi OCHOBAaHMS NIpeAnosiararb, 4To bH3HEC-KapTOW pacropshKaeTcs
HEYIOJITHOMOUYEHHOE JINI0; baHKOM BBISBICHBI (PaKkThl, YTO pekBH3UTHl busnec-kaptel, [1MH, 3-D
naposib CKOMIPOMETHPOBAHbl W/WIM BBISBIEH HENOATBEpKIeHHbIH Kinentom ¢dakt cmeHsl
SIM-kapTel HOMepa MoOWIBHOro Tenedona it 3-D maposiel, a TakkKe B CIIydae BBISBICHHS
NPUHAAJICKHOCTH HoMepa nis 3-D maposedl TpeTbeMy JIMILY, 3aBJIAaJCHHUS] TPETbUM JIMIIOM

35Be3 cormacus Knmenta win ¢ cormacus KiMeHTa, IOIy9EHHOrO 110/ BIMSHHEM 0OMaHa MM IIPU 3JI0YIOTPEOICHAN
JIOBEPHUEM.
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MOOWIBHBIM TenedoHoM Jlepxarenst WM MHOTO OTUYXIEHHs HoMmepa Juis 3-D maponeit w/wim
MOOWIBHOTO TenedoHa.

IIpu BeIiBaeHMM bankoM omnepauuu 1o busHec-kapTe, COOTBETCTBYIOIIECH IPU3HAKAM
ocymecteienusa IIJICBJICK, baHk oOTka3blBaeT B €€ COBEpIICHMHM, O YE€M HallpaBiIsieT Ha
BepuduIIMpoBaHHbII HOMep MoOMIIbHOTO Tenedona epxarens SMS-unpopmMupoBanue, B pamkax
KOToporo npeaocrasisieT [epxkatento nudpopmanuio o:

a) BbINIOJIHEHNU baHKOM AelcTBHI IO OTKa3y B COBEPLICHUH OIEpallM, COOTBETCTBYIOIIEN
npusHakaMm ocyuiectsienus [IICB/ICK;

0) pEKOMEHIALKSAX 110 CHIKEHUIO PUCKOB MOBTOpHOTO ocyiectsaenns [IJJCBICK?;

B) O BO3MOXHOCTH coBeplieHus JlepkarenemM TeM ke crnocoOoM, YTO U IMEepBOHAYaIbHAS
orepanus, MOBTOPHOM omepauuu 1o busHec-kapre, coaepxkalled Te K€ PEeKBU3UTHI I0JIydaTelis
(Tutarenpiuka), Ty ke cymmy (nanee — [loBropHas omepanus).

Taxke bank 3anpammBaer y Jlepxatens HHPOPMAIUIO, YTO MEPEBOA ICHEKHBIX CPE/ICTB HE
spisiercs [IJICBJICK.

ITpu nonmyuyenun ot Jleprkatenss HHPOPMALIUHU, YTO NEPEBOJT ACHEKHBIX CPEICTB HE SIBJISAETCS
IIJICBJCKY, n cosepmenun Jlepxarenem IloBropHO#i omepanmu He mnosanee 1 (OmgHOrO)
OIIEPAIIMOHHOTO JHA S, ClleayIoNero 3a aHeM oTKaza BaHKOM B coBeplueHuH onepamnuu no busnec-
kapre, baHk cosepmaer IloBTOpHYI omepanui0 NOpH OTCYTCTBUM HHBIX YCTAHOBJICHHBIX
3aKoHOIaTenbCTBOM Poccuiickon denepanuy OCHOBAHMN HE COBEPILIAThH OINEpALUIO, a TAKXKE, €CIIU
MHOE HE IMpPEeIyCMOTPEHO CIEAYIOIMM ab3alleM HAcTOSsIIEero IyHKTa. baHK OTKa3bpIBaeT B
cosepiueHuy [IoBTOpHOM omnepanuu Npu OCyLeCTBICHUU JlepxkaTenem IeHCTBUM 110 COBEPIIEHUIO
IToBTOpHOW oOmEpauuK € WCNOJAb30BaHHEM bH3HEC-KapThl [0 mpeaoctaBieHus [lepxarenem
UH(QOPMALIUHU O TOM, YTO MepeBOI IeHEKHBIX cpeacTB He sBisercs [IJJCBICK.

B cnyuae, eciu, HecMOoTps Ha mpenoctaBieHue Jlepikarenem uHopmanuu B TOM, YTO
nepeBoj AcHexkHbIX cpeacts He susercs [IIACB/CK, u necmorps Ha coBepuieHue Jlepxarenem
[ToBTOpHOIT onepannu, bank nmomxyuun napopmaiuio, coaepxaniyrocs B baze maHHpIx 0 ciydasx u
nonsiTkax ocymectsienus [IJJCBICK, npenocraBnsemyro bankom Poccun®”, Bank oTkasbiBaer B
coBepiieHnn [[OBTOpHOI orepanuyu U He3aMeTUTeIbHO HampaBisger SMS-unbopMupoBanne Ha
BepU(DUIIUPOBAHHBII HOMEpP MOOMJIBHOrO TeideoHa  C yKazaHHMEM NPUYMHBI TaKOro OTKasa U
MHOPMUPOBAHUEM O BO3MOKHOCTH coBepuieHust JlepxkareneM mnocnenytomeid IloBropHoit
omepaluM, B TEYEHHE BTOPOTO KajeHmapHoro nus* mocme aHs coBepuieHus JlepkaTenem
[ToBTOpHOI OnEpanuu.

B cnywyae ocymectBienus Jlep)kareneM IEHCTBHM II0 COBEPLICHUIO IOCIENYIOLIEH
[ToBTOpHOW oOmNepanu¥ B TEYEHHE BTOPOrO KaJEHIApHOro maHs*' mocie aHS COBepLIEHHUS
Hepxarenem IloBTopHOI onepauuu , bank coBepiiaer nocneayromnryo [loBTopHyto onepauuo npu
OTCYTCTBMM HWHBIX YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM Poccuiickont ®denepanuu OCHOBAaHUN HE
coBepIarth nocieayriyto [loBTopHyto onepanuio.

2. llepconanabublii uaeHTHGUKaMOHHBI HOMep (ITUH)

2.1. TIMH nanpaBnsetcs bankom [lepxkatento B SMS-coo0iieHnu Ha BepuGUIIUPOBAHHBIIH
HOMep TenedoHa Uil ToiydeHWss 3-D maposieil, yka3aHHBIH B 3asBICHUM Ha IOJIyYCHHE

36 PexoMeHTAITIHI pa3MenieHs! Ha opunuanbHoM caiite barka B cetn MHTepHET Mo agpecy: www.rshb.ru «O banke —
Mepsr 6e3omacHOCTH - Pekomennanmn banka 1o CHIDKEHHIO PUCKOB TIOBTOPHOTO OCYIIECTBICHHUS IIEPEBOA TEHEKHBIX
cpencTB 0e3 T0OPOBOIBHOTO COTIIACHS KIIHEHTAY.

37 TlpenocTaBuTh MHPOPMAIMIO O TOM, YTO MEPEBOJ JeHEXHbIX cpenacTs He susercs [IJICBJICK Jlepxarens MOKeT
CaMOCTOSTENFHO, 0OpaTuBIIUCH B Cyx0y monaep>kxku baHka B COOTBETCTBHH C IMyHKTOM 5.4.4 YV CIIOBHH.

38 Jlost HeNM MCYMCIIEHUS YKa3aHHOTO CPOKa BPEMs ONpeensIeTcs 1Mo 2-oi yacosoi 30He (MCK, MOCKOBCKOE Bpewms,
UTCH3).

3 Banuk Poccum B nensix obecrieueHnst 3amuThl MHGOPMAIMK NP OCYLIECTBIEHUU TEPEBOJOB JIEHEKHBIX CPEJICTB
ocymiecTBIIsIeT (POPMHUPOBAHNE U BeieHHE 0a3bl JAHHBIX O CIIydYasX M MOIMBITKAX OCYIIECTBICHUS IIEPEBOIOB JCHEKHBIX
cpencTB 06e3 T0OPOBOIBHOTO COTIACHS KITHEHTA.
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busnec-kaptel. [IMH cocTouT U3 ueTsipex mudp 1 npeacTaBiseT cOO0H JONOIHUTEIBHOE CPEJICTBO
3alUTBl  OT HECAaHKIMOHMPOBAHHOIO HCIONBb30BaHMUs busHec-kaptel. Ilocime mnonydenus u
o3HakoMiieHus: ¢ SMS-coobuienuem ¢ [TMH Jlepxkatens qomkeH yAaauTh qaHHoe SMS-cooOrieHne
n3 mamatu Ttenedona. B OGamkomarax, UIIT, a Takxke B DIEKTPOHHBIX TEpMHUHAJIAX, IPaBa,
npenocrasieHHele  Kimmentom  Jlepkarenro Ha  paclopsKEHUE  JACHEKHBIMU — CPEACTBAMH,
Haxomsamumucs Ha Cuere, ynocrosepsarorcs Jlepxkarenem nmyrtem Boaa [IMH.

2.2. TIMH pomxkeH ObITH M3BECTEH TOJBKO JlepkaTenmto MU He MOXeT ObITh 3aTpeOoBaH
Hu bankom, HM 000 Apyroil opraHusanuei, B TOM YUCIE, C MCIOIb30BaHUEM ceTH VIHTepHeT.
3ampemraercs xpanenue 1aHHbIX o [IMH Ha m00bIX HOCUTEISIX HHPOPMALUH.

2.3. Ecm Jlepxartens 3a6pu1 [IMH, Knumenty HeoOXommmo NpemocTaBUThH 3asiBICHUE
no tunoBoii (opme banka B moapasnenenue banka, B kortopom Bexmercs Cuer. [lepxkatemnto
He cinenyer nbitatbes nopodpars [IMH. B ciywae, ecau IIMH tpu pasa moapsan Oyaer HaGpan
HEBEpHO, UCIoJIb30BaHNe bu3Hec-KkapThl OyJeT MPUOCTaHOBIIEHO.

2.4. Ilpu ytpare IIMH nuGo npu mpuOCTaHOBIEHUH HCIONB30BaHUs bu3Hec-kapThl B
pesyabrate HeBepHOro Broja [IMH mpu coBepuienun omnepanuu ¢ UCIOJNb30BaHHEM OaHKOMaTa,
WIIT unm snektpoHHOro TepmMuHana, i nepesbinycka [IMH Knuenty Heo6xoaumo odpaTuThCs B
BaHk ¢ COOTBETCTBYIOLINM 3asBIeHHEM, O)OPMIIEHHBIM IO THUIOBOM (hopme banka.

2.5. Ecnu Jlepxkarens saBnsercs nonb3oBateneM MC Csoii busnec u umeer nocryn k MC
Cpoii busHec B yCTaHOBIEHHOM IOpsnke, TO JlepKareabp MOXKET CaMOCTOSTENBHO
ycranosuth*?/cmenuts [THH* B UC CBoii BusHec B ceayromux ciydasx:

- ecnu [lepsxatens 3a0bu1 [TWH;

- ecxin [epxxarens yrpatun [IMH;

- €CIIY IIPEBBILIECHO JOIIYCTUMOE YUCIIO MOMIBITOK BBOAa HeBepHoro 1IMH npu cosepmenuun
orepanuu ¢ ucrosibzopanueM 6ankomara, UIIT unm anexTpoHHOro TepMuHaa;

- ecnmu SMS-coobmenne ¢ IIMH He Obu10 nocTaBieHo Jlepkarenmto MO TEXHUYECKUM
NPUYMHAM, BO3HUKIIHNM Yy OTIEPATOpPA COTOBOM CBA3H™;

- ipu xkenanuu Jepxarens cmenuts [IWH;

- uist nepBuyHoi ycranoBku [TMH ans Hudposoit busnec-kapThi.

Jlnst ocymectsienus ycranosku/cmensl [IMH B UC Coit Busnec* Jlepxkatens busnec-
KapThl, sBistomuiics noabs3zoBatesneM MC Coit busnec u umeronmii noctyn k UC Caoit busnec B
YCTaHOBJIEHHOM Tnopsake, mociae Bxoma B HMC Cpoil busHec ¢ mnpoBeneHHeM yCHEIIHOW
ayreHTudukanuu nonp3oBatens C CBoit busHec, caMOCTOSATENEHO 3aMOTHAET SKPaHHYIO GOpMY B
HC Caoii busnec, B mossx KOTOpo JBa pa3a BBOAWUT ueTbipex3HauHblii [IMH (mepBbrii pa3 s
BBOAa HoBoro IIMH, BTOpoit pa3 mist noarsepxaeHus Hosoro [TMH).

@ynkiuonan ycraHoBku/cMensl [IMH B UC Caoit busnec nocrynen JlepkaTento TOJIBKO B
ciyuae, ecnu Jlepxkatens siBisiercs: moib3oBatenieM C Ceoit busznec u umeer noctyn k MC Caoit
busHec B ycTaHOBIEHHOM MOPSAIKE.

2.6. Cmena IIMH B OankomaTtax, WH(OPMalMOHHO-IUIATEXKHBIX TepMUHaNax baHka
OCYILECTBIISAETCS B CIEMYIONIEM ciyyae’®:

- ipu xkenanuu Jepxarens cmenuts [IMH.

Jlns  ocymiectienus cmensl [IMHY B Gankomarax, MH(OPMAIMOHHO-ILIATEKHBIX
tepMmuHanax banka, JlepkaTenp ciemayeT ykazaHUSM Ha JKpaHe OaHKOMAaTa/MH(POPMAIMOHHO-
IUIATeKHOTO  TepMHMHana baHka M CaMOCTOSITEIBHO — 3alOJIHSAET  3KpaHHblE  (OpPMBI
0aHkomaTa/nH(OPMAIIMOHHO-TIATE)KHOTO TEepMHUHANAa baHka, 3a WCKIIOYEHHEM Cilydasi yTpaThl

42 Ycranoska ITUH ocyectsisieTcs Tonbko 1j1st LIndpoBoii KapThl.

$ B osrom cmywae IIMH, chopmupoBannblii k BusHec-kapre baHkom, cuuraercs H3MeHeHHbIM Ha IIAH,
YCTaHOBIIEHHBIN Jlepxkarenem.

4 3a uckmouenuem Lludpopoit Busnec-KapThI.

4 B oarom cmyuae [IMH, chopmuposannbiii k Busnec-kapre bankom, cuuraercs wu3MeHeHHbIM Ha [IUH,
yCTaHOBIEHHBIN Jlepxkarenem.

46 Ocymectenenne cmensl [TMH He IpenoCTaBISETCSA B YCTPOMCTBAX CTOPOHHUX GAHKOB.

47 B oatom ciywsae IIMH, chopmupoBanHbii k busnec-kapre bamkoM, cuuraercs u3MeHeHHBIM Ha IIWH,
yCTaHOBJIEHHBIN Jlepxarenem.
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[MNMH w/mnm 3a MCKIIOYEHHWEM Cllydash MPEBBIMICHUS JOMYCTUMOIO 4YHcia IONBITOK BBOJA
HesepHoro [IMH (ecnu [TMH Tpu pa3a noapsin 6yaet HaOpaH HEBEPHO) IIPU COBEPILIEHUH OIEpalvu
no busHec-kapTe B 6aHKOMaTe/3JEKTPOHHOM T€pPMHUHANIE/MH(POPMALIMOHHO-TIIIATEKHOM TEPMUHAIIE.

B ciyuae yrpatel [IMH n/unu B ciayyae npeBbIlIEHUS TOMYCTUMOTO YHCIIa MOMBITOK BBOAA
HeepHoro [TMH (ecnu ITMH tpu pa3a noxapsin 6yaet HaOpaH HEBEPHO) IPU COBEPILIEHUH OTIepaluu
1o busHec-kapTe B 6aHKOMAaTe/3J€KTPOHHOM TepMUHaIe/MH(POPMAIIMOHHO-TIIIATEKHOM TEpMUHAJIE,
cmeny IIMH Jlepxatens MOXET oCyLECTBUTH B nozapasneneHuu banka ninu B IC CBoit busnec B
cooTtBeTcTBUU ¢ [Iproxkennem 1 k HacTOAIMM Y CIOBUSAM.

2.7. Ocobennoctu ycranosku/cmennl IIMH IMugposoii busnec-kaprel B UC Csoil
Bbuznec/ 6ankoMaTax, HH(pOPMAIHOHHO-TUIATE:KHBIX TepMUuHaAIax banka:

2.7.1. Ornpaska [IMH nocpeactBom SMS-coobiieHust Ha HoMep TeaedoHa JUis MOITydeHUs
3-D mapone#i, ykazanHblii B 3asiBieHuM Ha mnosydyeHue busnec-xaptel, ans Ludposoit busnec-
KapThl HE OCYIECTBIISETCS;

2.7.2. Ecin Jlepxkarens siBisiercs nosb3oBarenem MC Cpoit busnec u numeer nocryn k UC
Cpoii busHec B yCTaHOBIEHHOM IOpsnke, TO JlepKareap MOXKET CaMOCTOSTENBHO
yctanoBuTE/cMeHnTh IIMH* B IC CBoli BusHec B cremyromux ciryqasx:

- ecu [lepsxarens 3a0bu1 [TMH;

- eciin [epxkarens yrpatun [IMH;

- €CIIU IIPEBBILICHO JOIIyCTUMOE YUCIIO MOMBITOK BBoAa HeBepHoro 1IMH npu cosepmenuun
oTiepalny ¢ ucnoiab3oBanueMm 0ankomarta, UIIT unm anexkTpoHHOTO TepMUHAaia;

- ipu xkenanuu Jlepxarens cmenuts [TMH;

- u1st nepBuyHoi ycranoBku [TMH ans Hudposoit busnec-kapThi.

Jlnst ocymectBienus ycranosku/cmensl [TMH B UC Croii busnec® Jlepxkarens Busnec-
KapThl, sBisitoiuiics noabs3zoBatesnieM MC Coit busnec u umeronuii noctyn k UC Caoit busnec B
YCTaHOBJIEHHOM nopsiake, mnociae Bxoxa B HMC Cpoil busHec ¢ mnpoBeneHHEM yCHENIHOW
ayreHTu¢ukanuu noss3osareis UC Cpoit busznec, caMocTosSTEIbHO 3aM0JHAET SKPaHHY10 (OpMy B
HC Caoii busnec, B mossx KOTOpoM JBa pa3a BBOAMUT ueTbipex3HauHblid [IMH (mepBbril pa3 s
BBOAa HoBoro IIMH, BTOpo#t pa3 mist noarsepxaeHus Hosoro [TMH).

@ynkiuonan ycranoBku/cMensl [IMH B UC Cgoit busnec nocrynen tonbko [lepxarento
Hudposoii busnec-kapTel B citydae, ecnu lepxkatens apnsercs nonas3osarenem MC Cpoit busnec u
umeet noctyn k MC Coii busHec B yCTaHOBIEHHOM HOPSIKE;

2.7.3. Cmena IIMH B Oankomarax, WH(POPMAIMOHHO-IUIATEKHBIX TepMHUHAIaXx baHka
OCYIECTBIISAETCS B CIEMyIonEeM ciyyae’’:

- ipu xenanuu Jepxarens cmenuts [IMH.

Jlns  ocymiectienus cmensl IIMH! B Gankomarax, MH(OPMAIMOHHO-ILIATEKHBIX
tepmuHanax banka Jlepskatens ucmonb3yeT TexXHOMOTHIO OECKOHTAaKTHBIX Iuiarexei. J{is sToro
Jlepskatemo HeoOxoaumo co3aathk TokeH k Lludposoii busnec-kapre®2. I[Topsaok IpeaoCcTaBIeHus
bankom ycayr mo BbIMycKy/OnmokupoBaHUWIO/ynaneHuto Tokena st Jlepkatenss KapTel H
IIPOBEJCHUIO PacyeToB IO OIEpalysM, COBEpIICHHBIM JlepxkaTeneM ¢ HCIosb30BaHMEM TokeHa
Kaptel, ompenensiercss VYcioBusMHM BBIMYCKa, OOCIYXHBaHUSI U TPOBEACHMS ONepaluil ¢
ucnonb3oBanueM TokeHoB Kaptel AO «Poccenbxo30aHk», pa3MeIleHHbIMH Ha O(QUIMATIbHOM
caiite banka B cetn lHTepHeT 1o angpecy: www.rshb.ru.

C momomursio Tokena k Ludposoit buznec-kapre, lepxkarens cieqyeT yKa3aHUusSIM Ha JKpaHe
0aHkoMmaTa/nH(OPMAIIMOHHO-TIATE)KHOTO TepMHUHANa baHka W CaMOCTOSATENFHO —3aIONHSET

% B osrom cnyuae IIMH, chopmupoanHblii k BusHec-kapre baHkoMm, cuuraercs M3MeHeHHbIM Ha IIAH,

YCTaHOBIIEHHBIN Jlepxarenem.

4 B osrom cnyuae IIMH, chopmuposannblii k BusHec-kapre bankom, cuuraetcs wu3MeHeHHbIM Ha I[IAH,
ycTaHOBIIEHHBIH Jlepkarenem.

30 Ocymectenenue cmenbl [TUH He TPeI0CTaBISETCSA B YCTPOMCTBAX CTOPOHHUX GAHKOB.

Sl B oartom cmywae TIMH, chopmupoBarueii k Busnec-xkapre bankom, cuuraercs wnsMmeHeHHeiM Ha [IUH,
yCTaHOBJIEHHBIN Jlepkarenem.

2 Token Kk Lludposoil BusHec-kapTe Takike HCIONB3YETCS Ui COBEPIIEHUS OIEPANMH B TOPrOBO-CEPBHCHBIX
MIPEANPUATHAX, OaHKOMaTax ¥ NHPOPMAIMOHHO-TIIATE)XHBIX TepMUHanax banka.
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9KpaHHbIe (OopMbI OaHKOMAaTa/MHPOPMALIMOHHO-TIIIATEKHOTO TepMHUHaANa baHka, 3a UCKIIIOUYECHHEM
ciydast yrpatel [IMH w/unu 3a uckimoyeHreM ciayyasi NpeBbIIIEHUs JOMYCTUMOIO YKCia MOMBITOK
BBos1a HeBepHoro IIMH (ecau ITMH tpu pasza moapsia Oyaer HaOpaH HEBEpHO) MpPU COBEPILICHUU
onepanuu 1no busHec-kapTe B OaHKOMAaTe/3JIEKTPOHHOM TepMHHAJE/MHPOPMAIIMOHHO-TIIIATEKHOM
TEpMUHAJIE.

B ciyuae yrpatel [IMH n/unu B ciayyae npeBblllIEHUS TOMYCTUMOTO YHCIIa MOMBITOK BBOAA
HeepHoro [TMH (ecnu ITMH tpu pa3a noxapsin 6yaet HaOpaH HEBEPHO) IPU COBEPILIEHUH OTepaluu
1o busHec-kapTe B 6aHKOMAaTe/3J€KTPOHHOM TepMUHaIE/MH(POPMAIIMOHHO-IIIIATEKHOM TepMUHAJIE,
cmeny ITMH Jlepxkarens MOXET OCYIIECTBUTE B noapasaeiennn banka>® uin B UC CBoii Busnec B
cootBeTcTBUM C lIpriioxkenuem | k HacTOSIIKUM Y CITIOBUSM.

3. Onepanuu no Cyery

3.1. TlonyyeHue HAJTMYHBIX JeHEKHBIX CPeICTB B 0aHKOMATE

3.2.1. Ilpexne yeM NPOBECTH ONEPALMIO TOIYYEHHMs] HAIUYHBIX JEHEXKHBIX CPENICTB
C HcCIoNb30BaHMEM OaHkomara, Jlepkarento cieayeT yOeauTbcs B HaJIMYMM Ha OaHKOMare
JIOTOTHIIA IIJIATEKHOM CHCTEMBI, COOTBETCTBYIOLIEH JIOrOoTUIy Ha buH3Hec-kapTe, a Takxke
nHpopmaiuu o 0aHKe, 00CTy)KHBarOIIeM OaHKOMAaT (Ha3BaHUE, aapec, TeaedoH).

3.2.2. Ilo 3aBepwieHun omnepauuu Jlepkarenb JOMDKEH MONYy4YUTh busHec-kapTy
u kButanuuio Oankomata/UIIT (oHum MoryT Bo3Bpamatbcs B JI00OW IOCIIEIOBATEIBLHOCTH)
U JICHEXHBIE CPEJCTBA, €CIM OCYLIECTBIIIACH ONEpalMsl CHATUS HAJIWYHBIX JIEHEKHBIX CPENCTB.
B cnyuae, ecnu mocie npoBeneHus omnepauuu busHec-kapra He yJaneHa W3 KapTONpUEMHUKA
no ucreyenuu 20-40 cexynp, ona Oyner 3agepxana 6ankomarom/UIIT.

3.2.3. Ecnu 6aaxomat/UIIT 3anepxan buznec-kapry JlepxaTtento HEOOX0AUMO:

- mepenucarh yka3zaHHble Ha Gankomate/UIIT pekBU3UTHI (Ha3BaHuUe, agpec U TeaedoH)
0aHKa, KOTOPOMY MPUHAJIEKUT OAHKOMAT;

- oOparutbcs B CnyxOy mnoajepxkku baHka 1mo MHOrokaHajabHOMY Tele(OHY, HOMEp
KOTOpOro yka3aH Ha o¢uunuanbHoMm caiite banka B cern WHrepHer mo agpecy www.rshb.ru, u
JIeCTBOBATh B COOTBETCTBUM C HHCTPYKLUAMU oniepaTopa Ciry>KObl OAEPKKY.

3.2.4. llpu npueme u Bo3BpaTe bu3Hec-kapThl OaHKOMAaTOM HE CJEAYeT €€ TOJIKaTh
Y BBIJIEPTUBATh 10 OKOHYAHUS €€ IBUKEHUS B KAPTOIIPUEMHHUKE.

3.2. Omuata TOBapoB U yCJIyr

3.3.1. Kaccup ToproBo-cepBucHoro mnpennpusatus (nanee — TCII) moxer moTpebGoBaTh
IpEeIbsABICHUS] JIOKYMEHTa, YJOCTOBEpsoulero Jn4HocTh Jlepxkarens. B ciydae oTcyTcTBuUS
JOKyMeHTa, Jlep)kaTesto MOXeT ObITh OTKa3aHO B IPOBEJCHHUU ONEpalMy C HCIOJIb30BaHUEM
buznec-kapThl.

3.3.2. Ilpn ocymectBienun omnepauun B TCII ¢ wncnosnb30BaHHEM  AJIEKTPOHHOIO
TEpMHUHAJA, KaCCHUp MOXeT INpemioxuTh [lepxkaremo BBectn IIMH Ha BBIHOCHOM KiaBHarType
9JIEKTPOHHOI'O TEPMHUHAJIA WIM Ha KJIaBHaType camoro tepmuHana. IIpu orkaze BBectu IIMH nnn
HeBepHOoM BBojie [IMH B mpoBenenun onepanny MoxeT ObITh OTKA3aHOo.

[lo 3aBepmieHun onepauMM Kaccup JOJDKEH BblAarh  JlepkaTento  JOKYMEHT,
HOJITBEP K JAIOLIUI POBEAEHHUE ONEPALIUU C UCIIOJIb30BaHUEM bu3Hec-kapThl (1ajee — KBUTaHLIMS).
Hecornacue [lep>karens noanucaTb KBUTaHLUIO TAK)KE€ MOXKET IPUBECTH K OTKa3y B IPOBEIACHHUU
orepanuu.

3.3.3. He crnegyer mnoanuchiBaTh KBUTAHLUIO, B KOTOPOM HE  IPOCTaBJICHBI
(HEe COOTBETCTBYIOT JEHCTBUTENBHOCTH): BUJI ONIEpAlli, CyMMa OIlepaliy, BaJll0oTa ONepaluy, AaTa
COBEpILEHUs ONepaluy, cyMMa KOMHUCCHU (€CIM HMMEET MECTO), KOJl aBTOPU3ALUHU, PEKBU3UTHI
I1aTexHou kapTel, HaumeHoBanue TCIIL.

3.3.4. B ciy4ae OTka3a OT IOKYNKH Cpa3y € IOCJIE 3aBEPIUICHUS ONEpaluu CIELyeT
noTpedoBaTh OTMEHBI omnepauuu U yoOenutbcss B TOoM, uyTo Kaccup TCII yHuuTOXun paHee
0(OpMIIEHHYIO KBUTAHLUIO.

33 [lepxaremo HeobxomuMo co3aaTh TokeH k Lludposoii busnec-kapre.
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3.3.5. Ilpu BoO3Bpare MNOKYyNKHM HWIM OTKaze OT yciyr, paHee omadeHHbx B TCII
C HCMOJb30BaHUEM bu3Hec-KapThl, 0JKHA ObITh NMPOBEACHAa KPEAUTOBAs ONepanus — omnepanus
«BO3BpaT MOKYINKW» C 00s3aTeNbHBIM O(GOPMIICHHEM KBUTAHIIWU, HAa KOTOPOHl MTOJDKHO OBITh
YKa3aHO «BO3BpAT MOKYyNKW», noanucanHon kaccupom TCII. HempemeHHO cOXpaHHWTE KBUTAHIUIO
Ha «BO3BpaT MOKyNnku». Ecinu cymma onepanuu He noctynut Ha Cuer B TeueHne 30 KaleHIapHBIX
nuert, KnmeHT nomkeH oOpaTtuTbes B monpasneneHue banka mo mecty BeaeHuss Cuera yist
oopmnenus [Iperensun.

3.3.6. B cayuae mo00oro HEMpaBOMEpPHOTO, C TOYKH 3peHus Jlepxkarens, oTkKaza B
IPOBEJCHUM OIEPAllUd C HCIOJb30BaHUEM bH3HEC-KapThl pPEKOMEHAYETCS HE3aMEMJIUTENBHO
cBs3arbes co Comyx00i nogaepxku banka o renedony, HOMep KOTOPOro yka3aH Ha o(UIIHaTbHOM
caiite banka B cetu nTepHer no agpecy www.rshb.ru.

3.4. BHeceHHMe HAJIMYHBIX JIeHEKHBIX cpeAcTB yepe3 0ankomat/UIIT

3.4.1. Jlns BHeCeHMS HAJIMYHBIX JACHEXHbIX cpencTB Ha Cuer uepe3 Oankomat/UIIT
JlepxaTenb JODKEH IMOMECTUTH/IPUIIOKUTh bu3Hec-kapTy B CUMTHIBAIOLIEE YCTPOICTBO
6anxomara/UIIT.

Ha xmaBuatype 6ankomata/UIIT [depxxarens nHabupaet u moareepxaaet [1T1H.

[Ipu BHECEeHNMH HAJIMYHBIX JIEHEXKHBIX cpeAcTB JlepxaTesb JOKEH CIeN0BaTh UHCTPYKIMU
Ha skpaHe 6ankomarta/UIIT.

3.4.2. Ilocne ycnemHoit wuaeHtudukauuu J[epxkarens u BblOOpa MyHKTa MEHIO IS
MIPOBEJICHUSI OlEpallMid BHECEHUS HAJWYHBIX JEHEXKHbIX cpeacTB Ha CueT, OCyIIecTBIsIeTCS
IIPOBEPKA BO3MOYKHOCTH MPOBEACHUS ONEPALMH 10 3aYUCIICHNUI0 HAIMYHBIX JEHEKHBIX CPEICTB Ha
Cuer. Ilo wtoram mpoBeneHHOW mpoBepkd Ha dkpaHe Oankomata/UIIT orobpaxkaerca cymma
HQJIMYHBIX JEHEXXHBIX CpPEACTB, KOTOpyro Jlepxkartenp MoxeT BHecTH Ha CyeT ¢ IOMOUIbIO
BBeieHHON B OankoMat/UIIT busnec-kapThl.

JlepxaTenb JOKEH CaMOCTOSITENIbHO BHM3YallbHO KOHTPOJIMPOBATh, YTO MperojiaraeMas
CyMMa B3HOCA HE MPEBHIIIACT CyMMY, TOCTYNHYIO JUIst BHeceHus B 6ankomat/MUIIT.

3.4.3. Jlepxarenp mnpeasaputesnbHo nomemaer B Oankomar/MIIT nnst mpuema Kymiop
JICHEe)KHbIE CPEACTBa MOKYMIOPHO JUOO Maukoi (B 3aBUCHUMOCTH OT TEXHMYECKHUX OCOOEHHOCTEM
6ankomara/UIIT).

Jlnisi BHECEHUSI HAJTMYHBIX JIEHEXKHBIX cpecTB Ha CUeT MOTyT OBITh MCIIOJIB30BaHbI TOJIBKO
O0aHKHOTHI BarOThI Poccuiickoit deneparumn.

HE nonyckaercss momenienue B OaHkomar/WIIT MoHET, BeTXMX, CKJICCHHBIX JIUIIKON
JICHTOM, MOBPEKAEHHBIX KYIIIOP, HE JOIYCKACTCs CKPEILICHUE KYIIOP CKPEIKOU, PE3UHKON, HHBIMU
crocobaMu, a TakKe OCYIIECTBICHHE WHBIX JEWCTBUN, KOTOPbIE MOTYT HAHECTH MOBPEXKIECHUE
o6anxomary/UIIT.

bankomatr/MIIT ocymecTBiasieT NOKYMIOPHYIO TPOBEPKY M paclo3HaBaHHE OaHKHOT.
B cnydae HecoOTBETCTBUSI OAHKHOTBHI yCTAaHOBJICHHBIM KpuUTepHusiM cpaBHeHUs Oankomat/UIIT
BOo3Bpamiaer OaHkHOTY Jlepkaremo. OtOpakoBaHHBIE OaHKHOTBI HEOOXOJAMMO U3BATH W3
6ankomara/MIIT.

ITo pesynbpTaTam NpoBepKH, repecyeTa u oTopakoBku 6ankHOT OanKomaT/UIIT orobpaxkaer
Ha 9KpaHe MH(POPMAIUIO O KOJMYECTBE M HOMHHAJE MPUHATHIX OAHKHOT M MpeanaraeT Jlepxareinto
NOATBEPIUTh COBEPLICHUE ONEpaldyd I[PUEMa HAJUYHBIX JECHEXKHBIX CPEICTB C LEJbIO
MOCJIEIYIONIET0 3aYUCICHUSI HA PACYETHBIA CYEeT B OOIIeH CyMMe HOMUHAJIOB OAHKHOT, YCIIEUTHO
MPOLIEIINX TPOBEPKY, UM JOTIOIHUTEIBHO BHECTH JICHEKHBIE CPEJICTBA.

3.4.4. Ilocne moaTtBepxaeHus JlepkarenemM NpOBEACHUS OINEpalMU IPUEMa HAIMYHBIX
JEHEXKHBIX CPEJICTB, B TOM YHCJIE MPAaBUIBLHOCTH YKa3aHUS CyMMBbl ONEpallii, HA OCHOBE JAHHBIX
busnec-kapThl M HOMHUHAJIa PACIO3HAHHBIX OAHKHOT, JEHEKHBIE CpPEJICTBA ABTOMATUYECKU
3auncisitorcst Ha Cuer.

3.4.5. Ilpu ycunemnoit aBropuzauuu 6ankomat/UIIT pacneuatsiBaeT U Beigaet [epxarento
YeK, MOATBEPKIAIOLINKA IPOBEJCHHE OINEpalid BHECEHUs HAJIUYHBIX JIEHEKHBIX CPEACTB.
CooTBeTCTBYIOMIAs ONEpalis M0 3a4UCICHII0 BHeCeHHBIX B OankoMat/UIIT HaMWIHBIX JCHEKHBIX
cpenctB Ha CueT OyJeT OCYIIECTBICHA B CPOKH, TPETyCMOTPEHHbIE Y CIIOBUSIMHU.
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3.4.6. llpu Hanuuuum orpaHuueHuil no CueTy Ha OCYLIECTBIEHHUE NMPHUXOAHBIX ONEpaLuil
baHk OTKa3bIBaeT B MPOBEACHUU ONEpAIMH 10 3aYUCICHUIO HAIWYHBIX JICHE)KHBIX CPEICTB Ha
Cuer.

3.4.7. Ilpu oTka3e B IPOBEIEHUH OIEpAIMH [0 BHECEHUIO HAJIMYHBIX JICHEKHBIX CPEICTB
Ha Cuer Ha skpane Oanxomata/UIIT otoOpaxkaercs wmHbopmaius 00 OTKaze B NPOBEICHUU
oTepaLuu.

3.4.8. B ciydae ecnu BO BpeMs OIlE€pallMM 10 BHECEHMIO HAJIMYHBIX JEHEKHBIX CPENICTB
C UCToJIb30BaHneM busnec-kapThl mpousomen cooit 6ankomarta/UIIT, To JlepxkaTento HeoOXoaumMO
B TeueHue 30 KaJleHJApHBIX JHEH OT JaThl COBEPIICHHUS ONEpalMy MpelocTaBuTh B baHk
3asBJIEHUE, COCTABJIICHHOE 110 THMOBOH (popme baHka.

3.5. HeoOxomuMo COXpaHATh BCE€ KBUTAHIMH, OQGOPMIICHHBIE II0  ONEpaIUsIM
C HucHnojibp3oBaHueM busHec-kapTel (B TOM YHCIe, W KBUTAHIUIO 00 u3bATUM bu3HEC-KapThl),
B T€UEHUE 6 (IIeCTH) KaJIeHIapHBIX MECALIEB C AaThl COBEPIICHUS OEepaliu.

4. ABTOpI/ISaHI/IOHHLIe JJUMMUTDI, YCTAHABJIUBAECMbIC 1JIAA BI/I3HeC-KapT

4.1. Knuenry, BBIMyCTHBIIEMY  busHec-kapry, MpEIOCTaBI€HA  BO3MOXKHOCTh
OCYILIECTBIISAITh KOHTPOJIb  pacxogoBanus cpeactB co Cuera [lepxkarenem(-aMH) MyTeM
YCTAHOBJIEHUS] aBTOPHU3ALMOHHBIX JUMUTOB M1 bu3zHec-kapT, BbINylIeHHbIX K Cuery, B mpenenax
BEJIMYMH JJUMHUTOB, ycTaHOBIEHHBIX Tapudusim mnanom «Kopropatususiii [IJIFOC».

4.2. B ciyyae TMOMNBITKKM TMPOBEACHUS OINEpalMM CBEPX YCTAHOBJIEHHOI'O JIMMUTA,
Jepxaremnto OyJeT 0TKa3aHO B IPOBEJCHUN JAHHOW OTepalny.

5. Mepbl Ipe0CTOPOKHOCTH B LeJSIX NMPeA0oTBPalleHus noBpexkaeHuss busnec-kaprsol,
MOIIIEHHUY€eCTBA ¢ UCN0JIb30BaHNMeM bu3Hec-kapThl/ee peKBU3UTOB

5.1. He cnenyer mnonaseprarb busHec-kapTy TEIJIOBOMY H  3JEKTPOMArHUTHOMY
BO3JeHCcTBUIO. Henb3a xpanuTs busHec-kapTy B IOPTMOHE WM CYMKE C MATHUTHOM 3aCTEKKOU.

5.2. Hepomyctumo kiactb busHec-kapTy Ha MeETaJUIMUECKYIO IOBEPXHOCTb, CrudaTh
U 1apanars €e.

5.3. Ecnu B pe3yJsibTaTe MOBPEXKICHUS bH3HEc-KapTy CTago HEBO3MOXKHO HMCIOJIb30BAaTh
npu mpoBeaeHuu onepanuii, Knuenty crnemyer obpatutbcss B bank g caaum buznec-kapThl
1 MTOJTyYEHUST HOBOM.

5.4. Jlepxartento cieayeT oOecledyuTb XpaHeHHe bBu3Hec-KapTbl B HEJOCTYITHOM JUIs
OKpyXaromux Mecte. B nmoesnkax busHec-kapTy HaJUIEKUT XPaHUTh OT/IEIBHO OT HAJIUYHBIX JEHET
U JIOKyMEHTOB.

5.5. Bo uzbexanue moueHHHuYecTBa ¢ busnec-kaproit [lepxatento HaIIeKUT TpeOOBaTh
IIPOBEJEHUS OIlepalvii ¢ HEW TOJIBKO B €r0 JIMYHOM IIPUCYTCTBUU U HE MO3BOJIATh YHOCUTh busHec-
KapTy U3 MOJISI 3pEHUSI.

5.6. Hepomyctumo nepenaBaTh busHec-kapTy TpETbUM JIMIAM, 33 UCKIIOYEHHEM CIy4yacB
nepenaun busnec-kaptel cotpyaHukam TCII um myHkTOB BbIIauu HanuuHbIX (nanee — [IBH)
IIPU OCYLIECTBIIEHUU OIIE€palHii, B TOM YHUCIIE, OIJIAThl TOBAPOB M YCIIyT ¢ IOMOMLIbIO bu3Hec-KapThl.

5.7. He cnenyer pasriamaTh peKBU3UTHI busHec-kapThl (HOMEp, CPOK ACHCTBUSI) TPETHUM
JMLIaM, 332 UCKIIIOYEHHEM CIIydaeB Iepeaadn peKBU3UTOB busHec-kapThl mpu 0(OpMIIEHUH 3aKa30B
1o noure, TenedoHy win yepes3 MIHTepHeT.

5.8. JIBepp B MOMeEIIEHHE, TIJE€ PACHOJOKEH OaHKOMAT, MOXXET ObITh 000pyaOBaHa
JEKTPOHHBIM  3aMKOM, OTKpbIBaeMbIM bu3Hec-kapToil, KOTOpBIH JOJKEH OTKPBIBATHCA
6e3 BBenenus IIMMH. OGpaTture BHUMaHME, €ClU JaHHOE yCTpoMCTBO mpesiaraetr BBectu [IMH,
TO 3TO YCTPOICTBO YCTAHOBJIEHO MOILIEHHUKAMHU.

5.9. Ilpu nonmo3peHMM B BO3MOXHOM MOLICHHMYECTBE C HCIOJIb30BaHUEM busHec-
KapThl/ee pEeKBU3UTOB IMOCTOPOHHUMHU JIMIAMU HEOOXOJIMMO CPOYHO cOOOIUTL 00 3TOM B Cityx0y
nojepkku banka mo TenedoHy, HOMEp KOTOPOro yka3aH Ha o¢uiuaibHOM caiite banka B cetn
WNuTepuer no agpecy www.rshb.ru, mprocTaHOBUTH HUCIIOJIb30BaHKE br3Hec-KapThl.
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5.10. ITpu npoBeaenun omnepauuu c¢ BBoaoM [IMH crnenyer npukpsiBaTh Ki1aBUaTypy
CBOOOJIHOM pyKOW. DTO HE TMO3BOJUT MoIleHHHKaMm mojacMoTperh [IMH wnm 3ammcatrs ero
Ha BUJIEOKaMepy.

5.11. IIpu camoctosrensHoM BbIOOpe IIMH He crnenyer wucnonb3oBaTh NPOCTHIE
KOMOWHAIMK  (HampuMep, 4YeThIpe OJMHAKOBble LU(PB) M KOMOMHAIMHM, CBS3aHHBIE C
MepCOHAIbHBIMU JJaHHBIMU [lepikaTens (qaTta poxaeHus, Homep TenedoHa, HoMep nacnopra u T.11.).

5.12. Tlpu mony4eHuu >JIEKTPOHHOTO MHcbMa M SMS-coo0IeHus, B KOTOPBIX OT UMEHH
banka mpesaraercsi IpeaoCTaBUTh MEpPCOHAJIbHbIE NaHHbIE, WM MHpopMmanuio o busHec-kapre
(8 Tom uucne IIMH) He cooOmiaiite ux. He cremyiiTe mo «cchuikam», yKa3aHHBIM B MHChbMax
(BkJTIOYas cChUIKM Ha callT banka) u SMS-cooOuieHusX, T.K. OHM MOTYT BECTH Ha CAUTbI-IBOMHUKU
U BHUPYCOONAaCHble CalThl (CaliTBl C TOBBIIEHHON OMNACHOCTBIO 3apakKCHUs BHPYCaMH).
[Iepe3Bonute B Ciy:x0y noanepxku banka u cooduure o 1aHHOM (akxTe.

6. YTpara busnec-kaptsbl

6.1. B cmyuae ytpatel busnec-kapThl (mOTEpH, Kpaxu, U3bSATHs), €€ HEIPaBOMEPHOIO
UCIIOJIb30BaHUs (MCIONIb30BaHMUsI 0e3 100poBosIbHOrO corjacus JlepkaTens), B cilydyae eciu
unpopmanus o [IMH u pexBusurax buzHec-kapThl cTana JOCTyImHA TPETHUM JIMIAM JIMOO €CH Y
Hepxarens/Kinuenra uMeroTcss OCHOBaHUS MPEANOI0KUTE 3T0, Jlepxkatento/Kinuenty Heo6xo1umo
CpPOYHO, HO HE MO3JIHEE IHA, CIACAYIOIIETO 3a THEM MoixydeHus oT banka SMS-yBemomieHus o
HECaHKLIMOHUPOBAaHHOMU JleprkaTeneM omepaluu ¢ UCHOJIb30BaHWEM busHec-kapThl/ee peKBU3UTOB,
coobmute 00 3ToM B CiyxOy mnonnepkku banka mo TtenegoHy, HOMEp KOTOPOro yKa3aH Ha
opunmansHom caiite banka B cetu HMurepHer mo aapecy www.rshb.ru, n1ubo HampaBuUTh
SMS-3anpoc®* B pamkax ycayru «Koproparusnbiii SMS-cepBHC» B COOTBETCTBHU € Y CIIOBUSAMHU, a
TaKXe MMPOU3BECTH yAaleHHY0 010KkupoBKy busnec-kaptol B IC «CBoii 6u3HEC).

6.2. Ilo bwusnec-xapre, paHee 3asiBICHHOW KakK yTpadeHHas, U 1O KOTOPOH
Hepxarenem/Knuenrom mnytem ycTHoro ooOpamenus B CiyxOy noaaepxku banka mm6o
MOCPE/ICTBOM HampasieHus: SMS-3anpoca ObUIO MPUOCTAHOBIIEHO HCIOJIB30BAHUE, MOXKET OBITH
BO300HOBJICHO MCIIOJb30BaHME IO TNHCbMEHHOMY 3asBieHMI0O KimeHrta, mnepegjaHHOMY B
noapasaenenue banka mo mecty Benenust Cyera.

6.3. JlepxaTemto cieayeT XpaHUTh B JIETKOJOCTYIIHOM MeCTe (HampuMep — B 3alUCHOMN
KHIKKE MOOMIIBHOTO TeneoHa) KOHTakTHbIA Tenedon CmyxObl nmoanep:kku baHka, ykazaHHBIN
Ha obopoTte brusHec-kapThl.

7. U3bsTue busnec-kapThbl

7.1. busHec-kapta MoxeT ObITh u3bsiTa B Oankomare, WUIIT, TIBH, a taxxe B TCII
B CllyyYae:

—  UCrnosib30BaHus bu3Hec-kapThl, paHee 3asBJICHHON KaK yTpaueHHOM;

—  HCHOJIb30BaHUS bU3HEC-KapThI C UCTEKIIUM CPOKOM JICUCTBUS;

—  UCIOJIb30BaHUs bu3Hec-kapThl TPETbUMH JINLIAMU;

— HcnoJib30BaHUs busHec-kapThl nocne HamnpasieHus bankoMm KiueHTy yBemomiieHUs
¢ TpeboBaHUEM O Bo3BparTe busHec-kapThl;

— HHBIX CJIy4YasX HENpPaBOMEPHOTO MCIOJIb30BaHUs DBH3HEC-KapThl, BKJIIOYAS IMOKYMIKY
TOBAapOB M YCIyI, 3alpElIEHHBbIX ACHCTBYIOLUIMM 3aKOHOAaTeNbcTBOM Poccuiickoit ®enepanuun
1 yCIIOBUSIMM 3aKiItoueHHOro ¢ Kimenrom Jlorosopa.

7.2. B cnyuae uzbsatus busznec-kaptel B TCII unu I1BH banka Jlepxkatento HeoOX0auMO
noTpeOOBaTh PACIMCKY 00 M3BITHH C YKA3aHHEM JIaThl, BDEMEHU U MPUYUHBI U3BIATH, YOSIUTHCS,
4yTO u3bATas busHec-kapTa pa3pe3aHa B MNPUCYTCTBUHU Jlepkarens, U COOOIIUTH 00 H3BIATHH
buznec-kapter B CnyxOy mnoxanepxku banka mo TtenmedoHy, HOMEp KOTOpOro yKa3aH Ha
odunuansHoM caiite banka B cetu MHTepHeT no aapecy www.rshb.ru.

5% BosmoxHOCTh Hampasnenns Jlepxkarenem SMS—3anpoca npepoctaBnsieTcs bankom Jlepikarensm, sBISHOUMMCS
JEHCTBYIOIINMH ITOJIb30BaTessIMu yeayTH «KopropatuBaeiit SMS-cepBrCH.
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8. CoBepiienue onepanmuii yepe3s cetb UHTEpHET ¢ HCNOb30BaHHEeM Bu3Hec-KapThI

8.1. Jlns obecriedeHUs: TOMOJHUTEITHHON OE30MAaCHOCTH TUIATEKHBIX OMEpaluid B CETH
WHTepHEeT B HEKOTOPBIX Clydasx TpeOyeTcs MOATBEPKACHUE ONEpalUU CIEeHUAIbHBIM MaposieM
(3D-maponem). bank wunpopmupyer Jlepxkareneit o cmocobax momydenus 3D-maponst mytem
pa3mereHust HeoOxonumon HHpopMmanu Ha opurmansHOM caiite banka B cern MHTepHeT mo
anpecy: www.rshb.ru.

8.2. Jlna coBepuieHUs TMOKYyNoK JlepikaTento cleayeT I0JIb30BaThCs OQHUIHMATbHBIMU
UHTEPHET-CAiTaMM, MOOWJIBLHBIMM — IIPUIOKEHUAMU > TOJBKO M3BECTHBIX W MPOBEPEHHBIX
OpTraHHU3aIfil TOPTOBIU U YCIYT.

8.3. Jepxkatemo HEOOXOOUMO YOEIUTHCS B TPABUIBHOCTH aIpPECOB HMHTEPHET-CAWTOB,
K KOTOPBIM TOJKJIIOYAeTeCh U Ha KOTOPBIX COOMPAETECh COBEPUIMTH MOKYNKH, TaK KaK MOX0XHE
aZpeca MOTYT MCIOJIb30BaThCS AJI OCYIIECTBIICHUs HENIpaBOMEpHBIX aevicTBuil. [Ipn nepexone Ha
CTpaHMIly OIUIaThl PEKOMEHIYeTCs yOeOUTbCs B MCIOJB30BAaHMM 3AIIUIICHHOTO COECIUHEHUS
caliToM - 00 3TOM CBHJIETENBCTBYET 3HAUOK «3aMOK» B aJIpECHOM CTpoke Opaysepa.

8.4. PexomeHnmyercs coBepIIaTh MOKYIKHU TOJBKO CO CBOET0 KOMIbIOTEPA (ILUIAHIIETHOTO
KOMITbIOTEepa/cMapT(oHa) B HEISIX COXPAHEHUS KOH(MUACHIMAIBHOCTH IEPCOHAIBHBIX JTaHHBIX
u(unn) uadopmanmu o buzHec-kapre.

B cmnydae ecnu mokymka coBeplIaeTCsi C HMCHOJIb30BAaHHUEM UYKOIO KOMIIbIOTEpA
(MIaHIIETHOTO KOMIbIOTEpa/cMapT(oHa), HE PEKOMEHAYETCS COXpaHATh Ha HEM IepCOHAJbHbIC
JAHHBIE U JPYTYI KOH(PHUIACHIMAIBHYI0 HH(GOPMAIMIO, a IOCJE 3aBEPIICHHS BCEX ONEpaIHil
HYXXHO O4YHMCTUTH (hailnbl «cookies» B HacTpoiikax Opays3epa M yOeAWUTBCS, YTO NEpPCOHAIbHBIC
JaHHbIe W Apyras HH(oOpMalMs HE COXpaHWINCh (BHOBb 3arpy3uB B Opaysepe web-cTpaHHILy
IpO/IaBLa, HA KOTOPOM COBEPIIATNCH MOKYIIKH).

8.5. Hemomyctumo mepenaBath MOJHBIE PEKBU3UTHI bu3Hec-kapThl (a TakXke €€ TMOJHBIN
HOMEp) Yepe3 OTKPHITHIC JIIEKTPOHHBbIE KaHalbl HHPOPMALMOHHOTO OOMEHa — TaKue, Kak
JJIEKTPOHHAs] TOYTa, CMC-COOOIIEHUs,, MpOorpaMMHOe oOecredyeHue s OOMEHa MIHOBEHHBIMU
COOOLICHUSIMHU B PEKUME PEATbHOI0 BPEMEHH C MCII0JIb30BaHUEM ceTH MHTepHeT i cMapT(hOHOB
Ha Oa3e omepanuoHHBIX cucteM Android, 1I0S (WhatsApp Messenger, Viber, Telegram, WeChat
U JIp.) ¥ T.IL.

BBoa monHBIX pekBH3UTOB BH3HEC-KapThl JOMYCTHM TOJBKO B CHEIHATIBHYIO IUIATEKHYIO
dbopMy Ha odulHATHPHOM calTe WHTEpHET-Mara3uHa WM B MOOWIBHOM MPHJIOKEHUU MPHU
COBEPILIEHUH MOKYITKH.

8.6. HeoOxomumo wu3beraThb OTOOpakeHHS M BBOJA MOJHOTO HOMepa buzHec-KapThl
B nyOnm4HBIX Mectax — B MHTepHer-kade, MHTepHET-TepMUHAAX W MPOYMX MECTax OOIIEro
JOCTYyTa, B TOM YHUCJIE C UCTIOJIb30BaHUEM OECIIPOBOIHBIX ceTeil 00IIero qocTymna.

8.7. Jepxkatemo  ciemyeT  yCTaHOBUTh HAa  CBOM  KOMIIbIOTEp  (TIAHIIETHBIN
KOMIBIOTEp/cMapT(HOH) TEepCOHANbHbIE MEXKCETEeBblE SKpaHbl, AHTUBHPYCHOE MPOTPAMMHOE
oOecrieyeHne M PeryysipHO MPOU3BOJUTH €ro OOHOBIIEHHE M OOHOBJIEHHME APYTUX HCIOJb3YEMBIX
IPOrPaMMHBIX TMPOIYKTOB (OMEpalMOHHOW CHCTeMbl W MPHUKJIAAHBIX mporpamm). Heobxoaumo
UCIIOJIb30BaTh MpPOrpaMMHOE OOEeCIeueHHE aHajlu3a OE30MaCHOCTH KOMIIbIoTepa (IUIaHIIETHBIN
KOMIBIOTEp/cMapT(HOH) U HCIONBb3YEMbIX CaWTOB (CBOOOIHO pacIpOCTpaHSIEMble MPOrpPaMMBbI OT
Kaspersky, McAfee - Security Scan Plus, Site Advisor u 1p. mporpaMmHbIe IPOAYKTHI). JlaHHBIE
Mepbl MOMOTYT MPEJOTBPATUTh MPOHUKHOBEHUE BPEIOHOCHOTO MPOTPAMMHOIO OOEcreueHus: Ha
YCTPOMCTBO.

55 JlocTynHBIX i1 YCTAHOBKU Ha ycTpoiicTa Jlepkarens u3 oQUIMaIbHEIX CaliTOB U(pPOBBIX MAra3uHOB MPUIOKEHUH «RuStore,
«App Store», «Google Play» B cetu UnTtepHer.
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ITpunoxenue 2
K YCJIOBUSIM BBIIIYCKa U 00CITy>)KUBaHUS OM3HEC-
kapT AO «Poccenpxo30aHk» K pacCueTHOMY CUETY

Ilepeuennb cBegeHnii M PYHKINOHAJBHBIX
BO3MO:KHOCTel B pamkax ycayru « KopnoparuBubiii SMS-cepBuc»
Tabmuna 1

DOyHKIUOHATBHOCTH yeayru « KopnopaTuBubiii SMS-cepBuc»

Brmouenue (nmo skenanuto Kimenra) B SMS-yBenomnenue™® 06 onepauun,
COBEpIIEHHON TI0 KapTe Jlepkarens, MHPOPMAMU O JOCTYIHOM OCTATKeE
na Cuere®’

CooOmennss o momonHennu Cuera ©0e3 wucnonb30BaHUs —busHec-kapThl,
uHbopMaLys 0 10cTynHoM ocTarke Ha Cuere™®

CooOmenus
HATPABJISAIOTCS Coobmiennss o crnmucanuu co Cuera 0e3 wucmonb3oBaHUS bu3HEc-KapThl,
Bankom® mpu uHpopMAaLKs 0 JocTyIHOM ocTatke Ha Cuere’’

HacTymieHud coobitis | CooOlieHns o HeuHAHCOBBIX onepanusx B OaHkoMare/MH()OPMaIMOHHO-
miaTexxaoM tepmuHaiie (cMeHa [TMH, 3anpoc Gamanca, morydeHue Haposst s
MTOATBEPKIACHUS OTepaIruii B ceTu IHTepHeT u T.11.)

CepBHcHBIE c0o00IIeHNs (OKOHYAaHNE CpOKa JieicTBHs bru3Hec-KapThl U T.1.)

Hudopmarmonnsie coobiieHus banka

Ilepeyenb SMS-3anpocoB, 10cTynHbIxX Jlepkaresto
B pamkax ycayru «Kopnopartusubiii SMS-cepBuc»
Tabmuma 2

Hanpasbre B Bank ¢ Homepa TesiepoHa, 3aperuCTPUPOBAHHOIO
B leJIAX oka3aHus ycayru «Kopnoparususiii SMS-cepBuc»,
Ha HoMep TesedoHa, o koTopoMy baHk ocymecTBasieT npuemM
SMS-3anpocos®!, SMS-3anpoc ykazannoro gpopmara:

3anpoc nHpopMaryn o moctynmHoM | BALXXXX o0 BAJIXXXX

OCTAaTKE ICHEKHBIX CPEACTB Ha rne XXXX - mnocmename 4 uudpbl HoMepa buzHec-kapThl
Cuaere Jepxatens

BLOCXXXX  mmu6o  BJIIOKXXXX
briokupoBanue buznec-kapTh raie XXXX — mocmemane 4 1mdpsl HOoMepa bu3HEC-KapThI

JeprkaTenisi, KOTOPYIO HYKHO 3a0JJOKMPOBATH

56 B ciyuae ecnm Homep TenedoHa, ykazaHHb KiumeHTOM mist SMS-yBenoMileHHI B COOTBETCTBHH ¢ J[OrOBOPOM,
OTIIMYaeTcss OT HoMepa TesieOHA, 3aperucTpupoBaHHOr0 baHkoM st okazanusi yciyrd «KoprnopaTuBHbIHA
SMS-cepBuc», uHpopmanus o0 omnepanuy (BKIOYas WHPOPMAIMIO O JOCTYIIHOM OCTAaTKE) TAKKe HAIpPaBIISETCS
Ha HoMep TenedoHa 1is okazanus ycayru «KopnopatuBHeiii SMS-cepBucy.

37 Wudopmanus o moctynmHoM octatke Ha CueTe BKIIOYAETCsA/HE BKIIOYAETCS B COOOIIEHHME 00 oOmepanuu
B COOTBETCTBHHM C yKa3aHWsMH KimeHTa, MaHHBIMH B 3asBICHMM Ha ITOJAKJIIOYCHHE/M3MEHEHHE MapaMeTpOB YCIyTH
«Kopnoparusaeiii SMS-cepBuc». JlocTynHbII 0cTaToK yKa3bIBaeTcst 0e3 ydera JMMHUTOB, YCTAHOBJICHHBIX 110 OM3HEC-
kapre/no Cuery Tapudamu, 1 TMMHUTOB, YCTAaHOBJICHHBIX 10 OM3HEC-KapTE B COOTBETCTBUH C yKazaHusMH Kimenra.

8 B ciyuae ecnm HoMmep TenedoHa, ykazaHHBI KimeHTOM mist SMS-yBeqoMIICHHI B COOTBETCTBHH ¢ J[OrOBOpPOM,
OoTIMYaeTcss OT HoMmepa TesieOHa, 3aperucTpupoBaHHOro baHkoM st okasaHust yciyrun «KoprnopaTuBHBIHA
SMS-cepBucy, nHpopMmanus o0 omepannu (BKIOYas MHGOPMAIIMIO O JOCTYITHOM OCTaTKE) TaK)Ke HAIpaBIIseTCA
Ha HOMep Tenedona s okazanus yeryru «Koprmopatusasiii SMS-cepBHc».

5 B cnyuae ecnm Homep TenedoHa, yka3aHHBIH Knmentom mis SMS-yBenoMieHH B COOTBETCTBHMHU C J0roBOopoMm,
OoTIIMYaeTcss OT HoMepa TesieOHA, 3aperucTpupoBaHHOr0 baHkoM st okasanusi yciyru «KoprnopaTuBHbIA
SMS-cepBuc», unpopmanus o0 onepanuy (BKJIOYas WHPOPMAIMIO O JOCTYIIHOM OCTAaTKE) TAKKE HAIpPaBIISETCS
Ha HoMep TenedoHa s okazanus ycayru «KopnopatuBHeiii SMS-cepBucy.

% Vudopmamus o HoMepax TeJe(OHOB, C KOTOPHIX bBaHK OCYIIECTBIAET pacchliky SMS-coobuieHuil/mpuem
SMS-3ampocoB, pa3mMerieHa Ha ouuansHOM caiite banka B ceTn HHTEpHET 10 anpecy: http://www.rshb.ru.

! Umudopmanus o moctymHoM ocTatke Ha CueTe BKITIOYAETCS/HE BKIIOYAETCS B CooOIieHHEe 00 onepanuu
B COOTBETCTBHHM C yKa3aHWsMu KimeHTa, MaHHBIMH B 3asiBICHMM Ha ITOAKIIOYCHHE/M3MEHEHHE MapaMeTpoB YCIyTH
«Kopnoparusaeiii SMS-cepBuc». JlocTymHBII OCTaTOK yKa3bIBaeTCst O€3 ydera JMMHUTOB, YCTAHOBICHHBIX 110 OM3HEC-
kapte/mio Cuety Tapudamu, u TUMHUTOB, YCTAaHOBICHHBIX IO OM3HEC-KapTe B COOTBETCTBUU C yKa3zaHUAMHU KimeHTa.
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