YcaoBusa
AMCTAHIUOHHOT0 DAHKOBCKOI0 00cay:;kuBaHus pusudeckux Jul B AO «Poccesbxo30aHK»
¢ HCNnoJib30BaHueM cuctemMbl «MHTepHeT-0aHK» N «MOOWIbHBINH 0aHK))
1. TepMuHBI U onIpeieIeHNs]

ABTOpH3auMsA — TIONY4YCHHE pa3pelICHHs] CO CTOPOHBI SMHTEHTA IUIATEXKHOW KapThl Ha
MIPOBEJICHUE OTEPALIMHU IO MJIATEKHOM KapTe.

AHKeTa-3asiBJIeHUe — aHKETa-3asBJICHNE Ha IPEJOCTaBICHUE KpeauTa, 3arnonneHHas Kimmentom
B cucteme «MuTepHer-6ank» min «MoOuIbHBINA OaHK» U HampaBieHHas uepe3 cuctemy «MHTepHeT-
0aHK» win «MOOWIBHBIN OaHK» JIJISl PACCMOTPEHUS U IPUHATHS BaHKOM peleHus O BbIIaue KpeauTa.

AytrenTuduxanusa Iloab3oBaresss B KoHTakT-meHTpe — MNpoBepKa U MOJATBEPXKICHUE
muaHocTH [lons3oBaTens npu oOpamieHuu B baHk o BceM KaHaliaM KOMMYHHKAITUH, 0OCITYKHBACMBIX
B KoHTaKT-11IeHTpe, KOTOpbI€ OCYILIECTBISIOTCS C MOMOUIbIO COMOCTaBICHHS MPEJOCTAaBICHHON
[Tonp3oBarenem nHpoOpMaLIUU C JAHHBIMU, UMEIOITUMICS B baHke, B ycTaHOBICHHOM B baHke mopsike.
B nemsax Ayrentudukauuu y [lonb3oBarens B KoHTakT-lleHTpe HE 3ampaminBaercs MHbopMalus o
[Tapone/ Bpemennom mapoiie/ OnaopazoBom mapode, o [IMH-kone k rerepatopy maposneit/[IMH-koxe
k Kapre, o 3-D naposne, o nonanom Homepe Kaptei, 0 Homepe CVV/CVC/CVP KapTsi.

Aytentudukanus Iloab3oBarenss B Cucreme — Tmpoleaypa HPOBEPKH TOTHHHOCTH
cBeaenuii, uaentudunupyromux [lonp3oBarens mpu BXOJE B CUCTEMY C HCIOIb30BAHHEM METOJIOB
ayreHTu(ukanuu B Cucreme.

bank — AcxknuonepHoe oOmectBo  «Poccuiickuii  CelbCKOXO3SIMCTBEHHBINM  OaHK»
(AO «Poccenbxo30aHK»).
baHkoBckHii cueT — KapTOUHBIM cueT, Tekyuuil cuer/HakonmuTenpHbI cyeT/cuer ang

00CITy)KMBaHHsI KpEIUTa/KPSOIUTHOW KapThl, cdeT 1o Bkiaay «J o BocrpeboBaHus»/cuer st
o0CITyKMBaHUS KpeAUTa/UHIMBUyaIbHbI HHBECTULIMOHHBIN CUeT/OPOKEePCKUii cueT, 0aHKOBCKUM CUET
B JIparoleHHbIX MeTaiax (3070Te, cepedpe, MmiaTuHe, Najulaiun), OTKPHITHIA moapa3aeneHneM banka
Ha uma Knuenra.

bankoBckuil cyeT B JAparoleHHbIX MeTajulax (30/10Te, cepedpe, IUIaTHHe, MAJIATHM)
(BCAM) — cuer, otkpbiThiii bankom Kimenty Ha ocHoBanum J[loroBopa, mpeaycMaTpUBAIOMIMI
OCYILIECTBJICHHE 110 HEMY ONepaluii B COOTBETCTBHUHU € 3aKOHOAaTeIbCTBOM Poccuiickoit denepanuu.

buomerpnyeckne mnepcoHaJbHbIE [JaHHBIE — CBEACHHS, KOTOPBIE XapaKTEPU3YIOT
¢uznonoruyeckue 1 OMOJOrMYecKre 0COOEHHOCTH (u3ndecKkoro jauia (n3o0paxkeHue Iuua, oopasibl
rosioca, MoJy4eHHbIE ¢ TOMOIIBIO (POTO/BHUIE0/3BYKO3aNMCHIBAIOIINX YCTPOHCTB) U HA OCHOBE KOTOPBIX
MOKHO YCTaHOBHTD €0 JIMYHOCTb.

bpokepckuilt cyer — cuer, OTKpbIBaeMblii baHKOM [ nened yyera JAEHEKHBIX CpEICTB
[Tonp30Barens, UCIOIB3YEMBIH JUIsl pacueToB 110 3aKI0YEHHBIM B HHTepecax [lonb3oBarens caenkam u
10 MHBIM 0053aT€THCTBAM, BOSHUKAIOIIUM M3 COTJIAIIEHUS O MPUCOEIMHEHUH K yCIoBUsAM PermamenTa
okazanusi Opokepckux ycayr AO «Poccenbxo30aHk», YCIOBHH OCYIIECTBICHHUS JIETIO3UTAPHOMN
nestensHocT AO «Poccenbxo30aHK» W/WIM OTKPBITUM MHAWBHYaTbHOTO MHBECTUIIMOHHOTO CYUETa
AO «Poccenbxo30aHK».

Bpoxkepckoe odcay:xxkuBanue — npenocrasienue bankom Ilonb3oBaTento ycinyr Ha OCHOBaHUH
3aKJIFOYEHHOT'O COTJIAIlIEHUsI O MPUCOEIMHEHUH K yclIoBUsAM Pernamenrta oka3zaHusi OpOKEpCKUX YCIIyT
AO «Poccenbxo30aHK», Ycnosusam OCYIIIECTBIICHUS JIETIO3UTapHOU JEATEIILHOCTH
AO «Poccenbxo30aHk»  W/WIM ~ OTKPBITUM  WHAWBUAYaTbHOTO  WHBECTHIIMOHHOTO  cYeTa
AO «Poccenbpxo30aHK.

BasroTHasi mapa — OTHOILIEHHE LIEH MHOCTPAHHOM BaNtOTHI U pyoOsielt PO nubo mHOCTpaHHBIX
BaJIIOT, ycTaHOBJIeHHBIE [losb30BaTenem npu noakaodennu CepBuca o Kypcam BasltoOT.

Bepuduxauusa — noarsepkieHue HoOMepa MOOWJIBHOTIO TeleoHa POCCHICKOro orepaTropa
MOOMIIBHOM CBA3H, a Takke ero npuHaiexxHocty Kimenty/ Ilonp3oBarento, B LEIsIX MPEJOCTaBICHUS
nocryna k Cucreme/u3sMeHeHHsI HoMepa MOOUIIBLHOTO TenedoHa, SIBISIOMIErocs 3aperucTpupoBaHHbIM
HOMEpOM, B pamkax npenocrasienus J1bO. Bepudukamus ocyiiecTBisieTcs MyTeM HalpaBieHUs Kojia
noATBepxkaeHuss B SMS-coobmennn Ha HOMep MobOmibHOro Tenedona Kmmenta/ Iloms3oBarens,



MPEIOCTABIIEHHBIM MPH TNPUCOCIUHEHUH K HACTOSIIUM Y CIOBUSIM/paHee MpPEIOCTaBICHHBIM U
3aperucTpupoBanHbli B banke i monydenuss 3-D maponeit B cooTBeTcTBHM C Y CIOBUSIMU
KOMIUIEKCHOTO OaHKOBCKOro oOciyxuBaHusi nepxkareneid kapt AO «Poccenbxo3bank»/[IpaBmiamu
MPEAOCTABIICHUS] U UCTOJIb30BaHUs KpeauTHbIX KapT AO «Poccenbxo30aHK» € JIbBTOTHBIM MEPUOJIOM
KpeIUTOBaHUs, W JajabHeimeln ero npoBepku bankom. Ilocne ycmemHod BepuduKaluu HOMepa
MOOMIJIBHOTO Tesie()OHA JAHHBI HOMEP CUMTACTCS 3aPETUCTPUPOBAHHBIM HOMEPOM.

BupryaabHas kapTa — KapTa MEeKIyHAPOAHBIX IJIATEKHBIX CUCTEM, OCYIIECTBICHUE ONEPALINIA
no koropoit obecmeunBaercsi AO «HCIIK» u mpous3BOAMTCS HCKIIOYUTEIBHO Ha TEPPUTOPUHU
Poccuiickoit @enepannn, BelllyckaeMasi TOJIbKO Ha MM JlepkaTens U HE MMEIoIIas MaTepuaIbHOTO
HocuTens (miactuka). BupryanbHas kapra mpeaHa3HayeHa WCKIIOUMTEIBHO JJisi COBEPIICHHS
orepalyii ¢ UCMOJIb30BAHUEM PEKBU3UTOB IUIATEKHON KapThl B ceTu MIHTEpHET, KOTOpbIe HE TPEOYIOT
(U3HYECKOTO MPEIBSIBICHUS IIATSKHOW KAPTHI JUISI CBOETO 3aBEPIIICHUS.

Bpemennblii mapoJb — jgonoigHuTeNnbHbIM uaeHtuduxatop Ilonb3oBarenss B cucteme
«aTepHer-0ank», ucnoib3yeMbld mnpu  ayreHTH(ukauuu [lompzoBarenst B Cucreme u
MPEJICTaBISAIONINI cOO0M MOCIeI0BaTeIbHOCTh CHUMBOJIOB (OYKBBI JIATUHCKOTO andaBUTa H/WIK
udpsl). Bpemennsiii mapons HanpasisieTcs [lonp3oBaTento ¢ ucnonpzoBanueM SMS-cooOmieHus: Ha
3apeructpupoBanHblii Homep [lonb3oBarens mpu noakmodeHuu JbO, nubo mpu BOCCTAHOBICHUU
nocryna kK /IbO B cooTBeTcTBUYU € HACTOSAIMMHU Y clI0BUAMU. BpemeHHslil naposnb JeicTByeT 3 Mecsiia
WM 10 MOMeHTa u3MeHeHus [loip3oBaTeneM Ha MOCTOSIHHBIN MapoJib MPH EPBOM BXOJE B CUCTEMY (B
3aBUCUMOCTH OT TOTO, YTO HACTYIHT PaHBIIIE).

Bropoii 1OKyMeHT — 3arpaHHU4HbIi ACOPT, BOAMUTEIBCKOE YIOCTOBEPEHHE, NMEHCHOHHOE
YIOCTOBEPEHUE, JOKYMEHT, COJEpKalllii CTpaxoBOW HOMEpP HHJIMBUIYaJbHOTO JIMLIEBOIO CYETA
(CHUMIJIC), nubo yBempomienue Ilencuonnoro ¢gonnga Poccuiickoit @eneparnuu/ConuanbHoro Gonaa
Poccuu o peructpanuu B cucteMe WHIUBUIYAIBHOTO (MEPCOHU(MUIIMPOBAHHOTO) YUETa, COACpIKaIIEe
YHUKaJbHbIA HOMep 3nekTponHoro CHUJIC.

I'enepaTop mapoJieii — npukiagHOE NPOrpaMMHOE OOecreueHue, NpeJHa3HAYEHHOEe IS
nporpamMMHoOil ayreHTtudukammu I[loms3oBatens B Cucteme. ['eneparop mnaposield BCTpOEH B
npuioxkenne «MoOWIbHBIN OaHK», YCTAHABIMBAETCS W AKTUBHPYETCS Ha MOOMIBHOM YCTPOWUCTBE
[Tonp3oBares.

Jep:xkatenb — KimeHT, Ha UMsi KOTOPOTO OTKPBIT KAPTOYHBIM CUET U BBIMYIIEHA OJHA W/WIH
OoJee muaTexHas KapTa.

JucrannuonHoe OankoBckoe oo0cayxuBanue (JAbO) — mpenocraBienne bankom
[Tonb3oBarento 0aHKOBCKUX W/WUIH UH(GOPMAIMOHHBIX YCIYT C UCMONIb30BaHHeM CUCTEMBI, B TOM YUCIIE
MIPEIOCTABIIEHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYIIECTBIISATh PACUETHBIE ONEPaLUH.

JloroBop — VYcioBHs KOMIUIEKCHOTO OaHKOBCKOTO OOCTYXXHBaHUS JAepxkarenedl KapT
AO «Poccenbxo30ank», JloroBop wMexny bankom wu Ilombp3oBarereM o0 MNpeaoCTaBICHUH
KpeIUTa/BBITYCKE KPEAUTHOM KapThl, CcOCTOSAIMMHA u3 monamuceiBaemoro CornameHuss U
cootBeTcTBYyIOIMX [IpaBun npenocrapnenus Guznueckum aunaMm KpeauTos/IIpaBui npegocraBieHus
U UCTHONB30BaHUsl KpeAuTHbIX kapT AO «Poccenbxo30aHk» ¢ TBTOTHBIM MEPHOJOM KPETUTOBAHMS,
VYcnoBusi  pa3MelieHuss U OOCHY)XMBaHUA  OaHKOBCKMX  BKJIQJIOB  (DU3WYECKUX  JIMI B
AO «Poccenbpx030aHK» C UCMIOTB30BaHUEM cUCTeMBI « IHTepHeT-0aHK U « MOOMIBbHBII OaHK», Y CITOBUS
OTKpBITHS, OOCITY)XMBaHUS W 3akpbITUsi cueToB ¢usnueckux un B AO «Poccenbxo30aHk» ¢
ucrnonib30BaHueM cucteMbl «lMHTepHET-0aHK U «MOOWIBbHBI OaHK», YCIOBUS OTKPHITHS U
obcmyxxuBaHusi c4yetoB ¢usmueckux Jymi B AO «Poccenbxo30aHk», YCIOBUS OCYIIECTBICHHS
neno3utapHoil nestenbHOCTH AQO «Poccenbxo30aHk», YCIOBUS OKa3zaHUsS OpOKEPCKUX YCIYyT ¢
MCIOJIb30BaHNEM MHIMBU/yaIbHOTO MHBECTUIIMOHHOTO cueTa, PernaMenT okazaHust GpOKepCKUX yCIyT
AO «Poccenbpxo30aHKk», YCIOBHS OTKPBHITHS, OOCTYXMBAaHUS U 3aKphITUS OaHKOBCKHX CYETOB B
nparoneHHbIx Metaiax (usnyeckux aui B AO «Poccenbxo30aHk» € UCHOJIB30BAHUEM CHCTEMBI
«UHTepHeT-0aHK» M «MOOWIBHBIN 0aHk», YcioBus odopmiieHus u oOciyxuBanus [lakera ycmyr
AO «Poccenbx030aHK» C HCTOJb30BAaHUEM CHCTEMBI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KHBAaHHS
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dunueckux mur «MoGuIbHBI G6ark», Jlorosop mo ITakery ycmyr!, JoroBop 6aHKOBCKOTO CUETa B
JParolleHHbIX MeTauIax Uil (PU3UYECKHX JIUII, a TAK)Ke MHOU JIOTOBOP, 3aKIIOYCHHBIN ¢ (PU3HMUECKUM
JIUIIOM, B paMKax KOTOPOT0 €My OTKPBIT KapTOYHBIN cueT/TeKymuii cuet/HakonuTenbHbli cyet/cueT mno
BKJIa/Iy/cueT 1o BKJIany «Jlo BocTpeOoBaHM»/CUET ISt 0OCITYy>KUBAHHSI KPEIUTa U/HIIU MPEJOCTaBICH
kpeaut/bCIIM.

Jorosop Y — cranmaptHas ¢(opMa JOroBOpa JIOBEPUTEIHHOIO YIPABICHUS LIEHHBIMU
Oymaramu (Ui CTaHAAPTHBIX CTpATErWil yNpaBieHHs), YTBEPXKACHHAsS YIPaBISIIOIIMM U
OIpeEIAONIas YCIOBUS M NOPSAOK nepenaun KiMEHTOM JEHEXHBIX CpPEACTB B JOBEPUTEIBHOE
ynpasieHue Ynpasistomemy. s neneit nacrosmux Ycnouid JloroBop Y paccmarpuBaercst Kak
OroBOp, oTAeNbHbIN 0T [JJorosopa 1Y NUC.

Horosop Y UUC — crangaptHas ¢hopma JI0roBopa JOBEPUTEILHOTO YIIPABJICHHUS IIEHHBIMHU
Oymaramu, IpeIyCMaTpUBAIONIas OTKPHITUE M BEACHHWE MHIUBUAYAJIHHOTO MHBECTUIIMOHHOTO CUETa
(I7s cTaHIAPTHBIX CTpATETUid YIIPaBJICHU), YTBEpKIACHHAs Y IPaBIISIFOIIMM U ONIpeIestoNiasi yCIOBuUs
U TIopAA0K nepenaun KiMeHToM IeHEeXHBIX CPEACTB B JIOBEPUTEIBHOE YIIPABICHHUE Y IIPABIIAIOILIEMY.

Jorosop mo Ilakery yciayr — A0roBOp O MPEIOCTaBICHUH KOMIUIEKCHOTO OaHKOBCKOIO
obcimyxuBaHus B pamkax [lakera ycmyr, 3akmoueHHBI Mexnay I[lome3oBarenem u bankowm, ¢
ucrnons3oBaHueM CHcTeMbl C COONIOJCHHON MUChMEHHOW Qopmbl noroBopa mo Ilakery ycmyr,
cocrosammii 3 YciaoBuih odopmienus u oOcimyxkuBaHus Ilakera yciayr (GU3NYECKHX UL
AO «Poccenpxo30aHk» ¢ HCIONb30BaHHEM cucTeMbl «MHTepHeT-0aHk» U «MOOWIBbHBIA OaHK»
(npunoxeHue § K HacTOSIIIUM Y CIIOBUSM, HH(OpMaLMs pa3MelleHa Ha opuluanbHOM caiite banka B
cetu MHTepHeT 1o aapecy: Www.rshb.ru), Ycnosuit o IMakery ycnyr, Pacnopsbkenus [lonb3oBarens
Ha oTkpbiTHE [lakera ycnyr u Yeka, noarsepxkatomero 3axnouenue [lonb3oBarenem Jlorosopa mo
[Takery yciyr ¢ ucnons3oBanueM Cucremsl B banke, chopmupoBannoro B Cucreme.

JloroBop cyera nu¢poBoro pyo.Jsi — norosop Cuera mudpoBoro pyosst MexIy ornepaTropom
[InlIP u [TonszoBatenem [1nllP. Oneparopom IInllP sBnsercs bank Poccun.

JlONOJIHUTEIBHBIH KOHTPOJIb PACHOPSKEHUH — OCYIIECTBICHHE baHKOM KOHTpPOJIA
nepenanubix [lonszoBatenem D11/, a Takke cOop HHPOPMAIHN O TEXHUYECKOM COCTOSIHUU YCTPOUCTB
[Tonmp30Baressi, ¢ TOMOIIBIO KOTOPBIX ocymiecTBisieTcs padora B JIBO, u mporpammHOro odecredenus,
ucronb3yeMoro Ha ycrpoucrBax Ilonmp3oBarens, B UelIsX MUHUMHU3ALUUMUM PUCKA TIOIMBITOK
HecaHKUMOHHpoBaHHOTO foctyna B JIbO u cnrcanus neHexxHbIx cpencts [lonp3oBarens.

JlonoJiHuTeIbHbIE YCJIOBUSA — Y CIOBUS pa3MEIICHUsI U 00CITy)KHBaHUS OAaHKOBCKHMX BKJIAJI0B
¢usnueckux mur; B AO «Poccenbxo30aHk» ¢ HUCHOJIb30BaHUEM cHCTeMbl «VHTepHET-0aHK» U
«Mobunphbiif 6ank» (IIpunoxxenue 1 k HacTosAIMM Y CIOBUAM), Y CTIOBHS OTKPBITHUS, OOCITY>KUBAaHUS U
3aKpbITUsl cueToB pusmdeckux jmil B AO «Poccenbxo30aHk» ¢ HCTIOb30BaHUEM CUCTEMBI «IHTEepHeT-
6ank» n «MoOmibHbl Oank» (IIpunoxeHue 2 K HacTOSIIMM YCJIOBUSM), YCIOBHUS OTKPBITHS,
o0CITy>)KMBaHUSI U 3aKpPHITUSI OAHKOBCKMX CYETOB B JIPArolleHHBIX MeTaiuiax (pusmyeckux ymi B AO
«Poccenbxo30aHk» ¢ HCIOAb30BaHMEM cuUcTeMbl «HTepHeT-O0aHK» U «MOOWIbHBI OaHK»
(ITpunoxenue 7 K HacTOSIIMM Y CIOBUSIM), YcnoBusi opopmiieHus U oOciaykuBanus [lakera yciyr
¢usnueckux s AO «Poccenbxo30aHK» € HCMONB30BaHMEM CHUCTeMbl «VHTepHET-0aHK» U
«MobunbHbIit 0ank» (IIpunoxenue 8 k HacTOAMMM Y CIIOBUSIM), SIBISIFOIIMECS HEOTHEMIIEMON YacThIO
HACTOSIIUX Y CIOBUH.

JlocpouHoe morameHue KpeauTa — JOCPOYHOE IIOTalleHHE KpeAuTa B  IOJHOM
00bEeMe/0CPOUHOE MOTallIeHUe YacTh KpeauTa 1o nHunuatuse [lonp3oBatens.

Ennnas 6uomerpuueckas cucrema (EBC) — rocynapctBenHas nH(GpOpMalMOHHAs CHCTEMa
«EnunHas cuctema UWIACHTHUPUKAUU U ayTeHTH(PUKAIUU (PU3UYECKUX IUI[ C HUCHOIb30BAHUEM
OMOMETPUYECKUX MEPCOHATIBHBIX JAHHBIX).

Enunasi cucrema wuaeHtuduxanuu u ayreHrupuxanmu (ECHA) - denepanbHas
rocynapcTBeHHass MH(OpPMAalMOHHAs CHCTEMa, MOPSIOK HMCIOJIb30BaHUS KOTOPOH YCTaHABIMBAETCS
IIpaButensctBoM Poccuiickoit @eneparuu, 1 KoTopast o0ecriedrBaeT B ciaydasix, IpeayCMOTPEHHBIX

! BosmoxnoCTh 3aKmouenus Jlorosopa no Iakery yenyr ¢ ucnonb3osanneM CUCTeMBI onpesiensieTcs TapupHbIM IIaHoOM
o Iakety ycmyr.
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3aKOHOMaTeNbCcTBOM Poccmiickoit  deneparuu, CaHKIIMOHMPOBAHHBIM JOCTYN K HWH(pOpMaIuu,
COJIEprKaIIeicsl B TOCYIapCTBEHHBIX MH(POpPMAIIMOHHBIX cucTeMax. s 3akmtoueHus: JloroBopa cuera
nudposBoro pyosnst u otkpeiTus Cuera nmudpoBoro pyosns u/umu noidydenust noctymna k [InllP (mpu
HAIMYUK paHee oTKpbiToro Cuera nudpoBoro pyoss y apyroro Yuactauka [InllP nubo B ciydae
nepeyctanoBkr CucteMbl «MoOMIbHBIN 6aHK» (Bepcuu Android) Ha Tekyiiiem MoOHIBHOM YCTPOWCTBE
i yctaHoBku CucteMbl «MoOunbHbI O0ank» (Bepcun Android) Ha qpyroe MoOuinbHOE YCTPOICTBO,
nanee — nonydeHue goctyna K IInllP) umnentndukanuu m ayrentudukanus Iloms3oBarens ITallP
ocyuiecTBisieTcs ¢ ucnonb3zoBanuem ECHUA.
Enunoe 3asiBjieHMe Ha O0aHKOBCKHE TNPOAYKTHI ISl (PU3HYECKHX JHI B

AO «Pocceabxo30ank» — odopmiernHoe mno ¢opme banka EnuHoe 3asBneHne Ha OaHKOBCKHE
npoaykTel s pusmueckux snui B AO «Poccenbxo30aHk» (TEKYIIUHA CUET, HAaKOMUTENbHBIN CYET,
KapTOYHBINA CYET, TUCTAHIIUOHHOE OAHKOBCKOE 00CITy)KUBAaHUE).

3aperucTpupoBaHHbI HOMep — wucnoib3yeMbidi [lons3oBarenem/ Ilomp3oBarenem ITallP/
Knmentom Ha 3aKOHHBIX OCHOBaHMSX M Bepu(HUIMPOBaHHBINA B banke Homep MoOmiIbHOTO TenedoHa
POCCHUICKOTO onepaTopa MOOMIBHOM CBSI3U. 3aperucTpUPOBAHHBIN HOMEP HEOOXOUM /IS MTOTYYEeHUS
[Tone3oBarenem/Ilons3oBarenem [LIP/KinrerToM BpeMEeHHOTO TIaposist, OJJHOPA30BBIX MMAPOJIeH, Koa
aKTUBaLlMH, a Takke SMS-yBeoMIIeHUH, B CITydasx, ONMPeIeJICHHBIX HACTOSIIIUMU Y CIIOBUSIMHU.

3asinenue Ha JIII — 3asBineHHME HaA [JOCPOYHOE IIOTalleHWE KpeauTa B IIOJHOM
o0BeMe/T0CpOYHOE ToTallleHe YacTu KpeauTa o nnuiuaTtuse [loap3oBaTens.

3asBjienue Ha 3aMmeHy KapThl AQ «Poccenbxo3dank» — odopmienHoe mno ¢opme banka
3asiBiieHHe Ha 3aMeHy KapThl AO «Poccenbxo30aHK.

3asiBjleHHe HA U3MeHeHHe BUANMOCTH OaHKOBCKHX MPOAYKTOB - 0OPMIICHHOE 110 TUIIOBOM
dbopme banka 3asBieHHe Ha HM3MEHEHHE BHUIUMOCTH OAHKOBCKUX CYETOB/CYETOB IO BKJIAJaM,
JOCTYITHBIX JIJISl TPOCMOTpa U NMpoBeaeHus onepanuii B cucreme JJbO.

3asiBjleHHe Ha HM3MEHEHHE KOJA0BOro cjioBa — opopMieHHOE Mo TUMoBOM ¢opme banka
3asBIICHHE HAa M3MEHEHHE KOJOBOTO CJIOBA, MUCIOIb3yeMoro aisi AyreHtudukanmu [lomp3oBarens B
KonTakr-nientpe ans nonyyenus [lonpzoBateneM nHbopMauu/mpoBeeHIS ONEepali.

3asiBjieHHe HA WU3MEHeHHe JOrmHa — opOopMIICHHOE 10 THIIOBOW Gopme baHka 3asBieHune Ha
M3MEHEHHUE JIOTHHA.

3asiBjleHHe HAa W3MEHEeHHe HoMepa MOOMJIbHOro TejedoHa — 0GOpPMIIEHHOE MO THUIIOBOM
dopme banka 3asBieHHe Ha W3MEHEHHE HOMeEpa MOOWIBHOTO TenedoHa, SBISIOLMIETOCS
3apeTUCTPUPOBAHHBIM HOMEPOM, B pamKkax rnpenocrasienus JbO.

3asiBleHHe Ha  KOMILUICEKCHOe O0aHKOBCKOe OOCHY)KHBAHHMEe JepikaTejed  KapT
AQO «Pocceabxo3dank» — odpopmienHoe 1o Gopme baHka 3asBieHHE HA KOMIIJIEKCHOE OAHKOBCKOE
obciy)xuBanue nepxarenei kapr AO «Poccenbxo30aHk.

3asiBjleHHe Ha KOHBepTalul0 — 3asBieHHe KiueHTa Ha ocyllecTBlieHHE KOHBEPCHOHHOU
orepary Mo TMOKYNKe/MpoJake WHOCTPAHHOM BalioThl 3a BamioTy Poccuiickoit denepanuu uimu
JPYTYI0 HHOCTPaHHYIO BaJIIOTY, oopMiieHHoe 1o (hopme banka.

3asiBjieHHe HA OTKpbITHE cuyeTa — odopmieHHoe 1o (opme baHka 3asBlieHUEe HA OTKPHITHE
cuera.

3asiBjleHHe HAa OTKJIK4YeHHe — OPOpPMIICHHOE MO TUIOBOW (opme baHka 3asBieHue Ha
OTKJIIOUEHHUE JUCTAHIIMOHHOTO 0AHKOBCKOTO 00CITYKMBaHUSI.

3asiBjieHHe Ha mNOAKJIIOYeHHMe — odopmieHHoe 1o ¢Gopme banka 3asBneHMe Ha
MOAKITIOUYEHNE/BO30OHOBIICHUE JIOCTyNMa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCTY>KUBAaHHUIO C
ucnonb3oBaHueM cuctembl «UWHTepHeT-0aHK» u «MoOwibHbI Oank»/EnnHoe 3asBieHHEe Ha
OaHKOBCKHE MTPOXYKTHI 1i1s hrzudeckux uil B AO «Poccenbxo30aHk» (TEKYIUi CUeT, HAKOMTUTETbHBII
cueT, neberoBasi KapTa, JAUCTAHIIMOHHOE OAHKOBCKOE OOCITY)XMBaHHE)/ 3asBJICHHE Ha KOMILICKCHOE
OaHkoBckoe oOciykuBanue paepxkareneil kapt AO «Poccenbxo30aHk» B paMKax BBIOPAHHOTO
JlepkatenieM TapudHOTo IIaHa/3asBlIeHHE HA KOMIUIEKCHOE OaHKOBCKOE OOCITy)KUBAHHE JepiKaTenen

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)



kapT AO «Poccenbxo30ank» (711 HECOBEPIIEHHOJIETHHX JIUIT B Bo3pacTe oT 14 mo 18 ner)/3asBneHue
Ha OTKpBITHE cyeTa.’

3asiBjIeHHe Ha pa3oBOe IepevYHCIeHHEe [CHEKHBIX CPeICTB — JIOKYMEHT, COJEpiKalluil
ykazanue KnmeHnra baHKy Ha cocTaBlleHHE PAacUETHOIO JOKYMEHTA AJIs MEPEUMCICHUS JEHEKHbBIX
CpencTB co cuera, opopmiieHHoe 1o ¢popme banka.

3asiBjleHHe Ha pa3oBoe Iepevyuc/ieHHe [eHEe:KHbIX CPeIcTB €O c4YeTa MO BKJIAAY —
odopmiienHoe no popme banka 3asBneHue Ha pa30BOe MEPEUUCICHUE ICHEKHBIX CPEJCTB CO CUETa 110
BKJIAJy.

3asiBjIeHHe Ha YNpPaBJECHHE CEPBHCOM /ICHEKHBIX IEPEeBOJOB 110 HOMEpPY MOOMJILHOIO
TeqedoHa — odopmieHHOe TO TUMOBOM Qopme baHka 3asBiIeHHEe Ha HACTPOHKY BO3MOXHOCTH
OCYILIECTBIICHUS MIEPEBOIOB JCHEKHBIX CPEJICTB IO HOMEPY MOOHIIBHOTO TenedoHa.

3asiBjieHHe HA YCTaHOBJIEHHME MOJIHOIO JA0CTyNa - oopMieHHOE TIO THIOBOH (hopme banka
3asiBJICHHE Ha YCTAHOBJIEHUE IMOJIHOTO JOCTYNa K TUCTAaHIIMOHHOMY OaHKOBCKOMY OOCIIYKMBaHHIO C
UCIOJIb30BaHUEM cUCTeMbI « HTEepHET-0aHK» U «MOOUIBHBIN GaHK».

3asiBjileHe O 3aKPbITHM  CYeTa W/WJIM  TNpPeKpallleHUuW  JefiCTBUS  KapThbl
AQO «Poccennxo3dank» — odopmieHHoe 1o (opme banka 3asBICHHE O 3aKPBITUM CYETa W/WIN
npekpaieHuu aencteus kaptel AO «Poccenbxo30anky.

3asiBjleHHe O TNPUCOEAMHEHUM K YCJIOBHSIM pa3MelleHuss (QU3NYECKUMH JHLaAMU
O0ankoBckux BkIaA0B B AO «Poccenbxo30ank» — odopmieHHoe no ¢opme banka 3asBieHue o
NPUCOCTUHEHUH K YCIOBHAM pa3MelmleHHs (U3WYECKMMH JHIaMd OaHKOBCKMX BKJIQJI0B B
AO «Poccenbxo30aHKy.

3asiByieHue 0 pa3daokupoBke KapThl AOQ «Poccenbxo30aHk» — odopmiieHHOE IO (hopme
banka 3asBienue o pazonokupoBke kapThl AO «Poccenbxo30aHKy.

3asiBjileHHe 0 pacTOp:KeHHHM AoroBopa — odopmienHoe mo ¢opme banka 3asBieHue o
3aKPBITUH TEKYIIET0/HAKOMUTEIHFHOTO CYETA.

NupuBuayanbublii nHBecTHUMOHHBIN cdeT (MUC) — cuer BHYTpEHHEro ydera, KOTOPBIM
MpeHa3HaueH Uit 000COOIEHHOTO yyeTa JCHEKHBIX CPEICTB Ha OPOKEPCKOM CUETe U IIEHHBIX Oymar
Ha CYeTe JIeTo, 00s13aTeIbCTB M0 JOrOBOpaM, 3aKItoueHHbIM 3a cueT [lonb3oBatens mis ueneit UUC, u
KOTOPBIN OTKpBIBAETCS U BeAeTcsi bankom B cooTBeTcTBUM € cornamenuem MNC.

NnauBuayanbublii nHBecTUMOHHBINA cdyeT B 1Y (MUC B JIY) — cueT BHyTpEeHHEro y4eTa
VYnpapisonero, KOTOpblii npeaHa3HadeH sl 000COOJEHHOTO y4yeTa JIEHEKHBIX CPEICTB, LIEHHBIX
oymar Kinnenra, 0043aTenbCTB MO 10rOBOpaM, 3aKII0YEHHBIM 3a cueT ykazaHHoro Knmenra, u KoTopbliit
OTKPBIBAETCS U BEETCS Y PaBIAIONIMM B cooTBeTcTBHH ¢ Jlorosopom Y MHUC.

«HTepHeT-0aHK» — aBTOMAaTU3MpOBaHHAs OaHKOBCKas cHucTeMa, oOecreuyMBarollas 4depes
MH(POPMAIIMOHHO-KOMMYHUKALMOHHYIO CeThb VMHTEpHeT NUCTaHIMOHHOE OAHKOBCKOE OOCITY)XKHBaHUE
[Tons3oBarens.

HNudpopmanus 0 pa3mepe 3a10/2KeHHOCTH 10 KPeaAUTy — nHpopMalus o0 0CTaTKe OCHOBHOTO
JI0JITa 110 KPEAUTY (B TOM UHCIE MPOCPOUYEHHOTO0), pa3Mepe MPOLEHTOB (B TOM YHCIIE€ TPOCPOUEHHBIX ),
HEyCTOWKe U MHBIX maTexxax Kiuenra nmo JloroBopy o npeaocTaBieHUH KpeauTa, OCTATKE JEHEHKHBIX
cpencts Ha Cuere a1 00CIyKUBaHUS KPEAUTA.

UTC «Quik» — wundopmannonHo-toproras cucremMa Quik, pa3paboTaHHas KOMMIaHHEH
000 «APKA TekHONOMKMU3»: MpPOrpaMMHOE OOECHEYEeHHE CHUCTEMbl YIAJeHHOIO JIOCTYIIa,
no3BoJstomiee Iloap3oBarento OCyIIECTBIATh Hepefady NOpydeHHH M oOMeH HH(OPMAIUOHHBIMU
COOOIIIEHUSIMU Ha COBEpILEHHE Olepalyii B paMKax COMIAIEHUS O MPUCOEAMHEHUHU K YCIOBHUSAM

2 EnuHoe 3asBleHHE Ha OAHKOBCKHME HPOAYKTHI juis (usuueckux nui B AO «Poccenbxo36aHk» (TeKyIMH cuer,
HaKOMUTEJbHBIN cueT, ae0eToBas KapTa, AWCTAHIIMOHHOE OaHKOBCKOE OOCITy)KHBaHWE)/3asBIEHUE Ha KOMIUIEKCHOE
G6aHKoBckoe oOcimyxuBaHne nepxareneil kapT AO «Poccenbxo30aHK»/3asBIeHHE Ha KOMIUIEKCHOE OaHKOBCKOE
oOciryxuBaHue aepxareneil kapt AO «Poccenbxo30ank» (111 HECOBEPIICHHOJETHHUX JIMII B Bo3pacte oT 14 1o 18 ner)/
3asBJIEHHE Ha OTKPBITHE cueTa OyAeT CUMTAaThCs 3asBICHHEM Ha IOJKIIOYEHHE B CIydae HaJMYUs COOTBETCTBYIOIIETO
BeIOopa Kimmenrom yemyru J15O.
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PernamenTa okazanus O6poxepckux yciryr AO «Poccenbxo30aHK» B BUE AIEKTPOHHBIX JOKYMEHTOB C
HCI0JIb30BaHuEM ceTh VIHTepHeET.

Kapra/llnarexnas kapTa — JokaibHas kapTa banka u/unu niaTexHas KapTa I1aTeKHbBIX CUCTEM
U KaTeropui, yCTAaHOBJICHHBIX B Tapu(]ax Mo BBITYCKY M OOCTY>KUBAHHIO 1€0CTOBBIX/KPEIUTHBIX KapT
(B Tom uucne B Buue (opm-dakrtopa) w/mnm lludposas kapra, SMUTHpOBaHHas baHKoM Ha HMs
Hepxarens.

Kaprounslii cuer — OaHKOBCKHMI C4YeT, MpeJHa3HAYEHHBIH IS OTPAKCHHS OICpPaIHi,
MIPOBOJIUMBIX C HCIIOJIb30BaHHEM OaHKOBCKOMW TIATE)KHON KapThl (PEKBU3UTOB OAHKOBCKOM IIIATEKHON
KapThl)/0e3 UCHOIb30BaHUSI 0AaHKOBCKOW KapThl B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit
Qenepanii ¥ YCIOBUSIMH  KOMILJIEKCHOTO OaHKOBCKOTO OOCHYXHBaHHS Jiep)Kareied KapT
AO «Poccenbxo36ank»/IIpaBunamMu  mpenocTaBIeHUs] W UCHOJIb30BAaHUS  KPEAMTHBIX  KapT
AO «Poccenbx030aHK» € JIbIOTHBIM EPUOJIOM KPETUTOBAHUSI.

Kauent - ¢Qusuueckoe nuI0, HA UM KOTOPOrO HAa OCHOBAaHUM COOTBETCTBYIOILIETO
3asBJICHUS/PACIIOPSDKEHHS/IOTOBOPA  OTKPBHIT ~ OAHKOBCKMEM  cyer/cueT 1o  BKiIamy/cuer  Juis
00CITyKMBaHUS KPeIuTa, JOCTOBEPHOCTh UIEHTU(DUKALMOHHBIX CBEJICHUI KOTOPOTO MOATBEPKIACHA C
WCTIOJIb30BAHUEM OPUTHHAIIOB JOKYMEHTOB/HAIUIEKAIUM 00pa30oM 3aBEpEHHBIX KOMUN TOKYMEHTOB,
MpeIbsABICHHBIX B ToApa3aeneHuu banka, u (Win) Npu NpoxXoxkaAeHUU Y JaIeHHON UIeHTU(UKALIUU C
TIOMOIIBIO SMEKTPOHHBIX CEPBUCOB FOCYAAPCTBEHHBIX HH(QOPMAIIHOHHEIX CHCTEM .,

Karwu YHOII [allP, Kmou YHOIII Iloab3zoBareas IallP, Kiuwu YHOII banka —
YHUKQJIbHAsI TOCJIEIOBATEILHOCTh CHUMBOJIOB, TIpenHasHaueHHass it co3manus Ol [IallP,
DIl [Monb3oBarens IInl[P, DIl banka (coorBercTBeHHO). Kmtou VYHOII IlonszoBartenss ILnl[P
dbopmupyercs [Tonp3oBatenem [P ¢ ucnons3oBannem ¢pynknuii [IM BP. bank He mMmeer mocTym
Kitouy YHOII [onb3oBarens 1InlP.

Kiiou nposepkun YHIII InlP, Kawou nposepku YHIII Ioab3oBareas IallP, Kiarou
nposepkn YHIII banka — yHuKanpHas NOCIEIOBATEIIbHOCTh CUMBOJIOB, OJJHO3HAYHO CBSI3aHHAs C
Kmouwom VYHOIII IInllP, Kmrouom VYHOIII [lons3zoBarens IInllP, Kmrouom VYHOIII banka
(COOTBETCTBEHHO) W TMpeAHa3HAuYeHHas i npoBepku mnommmuHHoctd YHOIII TInl[P, YHOII
[Tonb3oBarens [1nllP, YHOII banka (coorBercTBeHHO) (nanee — mposepka YHOIII IInllP, YHOII
[Tonb3oBarens [nl[P, YHOII bauka).

Kox — rpaduueckas nHdopmanus B Bujae JByMepHOro mrpux-koaa (QR-koj), ¢ momoribko
koToporo Ilonp30BaTens MOXKET OCYIIECTBUTH CHATHE HAJIMUYHBIX JIEHEKHBIX CPEICTB C KaPTOYHOIO
cudera rnpu noarsepxkaeHnu BBojioM [TMH-koxa 15 CHATHS HATMYHBIX EHEXKHBIX CPENICTB B OaHKOMATe
banka (c HanuumeMm ckaHepa mTpux-kona). @opmupoBanue Kona ocymiecTBisercs B HNPUIOKEHUU
«MOGHUIBHEIH 0aHK» W JOCTYMHO sl 1e0eToBhIX Kapr' B pybmax Pd. Kox dopmumpyercs Ha
(ukcuposannyro cymmy (He Gomee 15000 pyGmeit P®®), umeeT orpaHuueHHe MO BPEMEHH
ucnosb3oBaHusa (He Oonee 120 MUHYT ¢ MOMEHTa (OPMHpPOBAHHS) U MOXKET OBITH HCIOJIb30BAaH
oxHoKpaTHO. OHOBpeMeHHO y [Tonmbp30oBaresst MoKeT ObITh chopMHUpPOBaH TOJIbKO oauH Ko.

Koa akruBanmum — nuudpoBoit Ko, HampaBJIeHHbIH baHKOM Ha 3aperucTpUpOBAHHBIN HOMEP
tenedona Ilonp3oBatens B Bume SMS-cooOmenus. Kox aktuBanuum HeoOXOIWM ISl aKTUBALUU
reHeparopa naposeil, BETpOEHHOTO B MpujiokeHne «MoOuIbHbIN OaHK» Ha MOOMIIBHOM YCTPOUCTBE.

Koa mnoarBep:kaeHust — mpoBepouHbIM Lu(ppoBoi Koj, HampasisieMmblii bankom B Buze
SMScoobmiennss Ha HOMep MoOwibHOTO Tenedona Kimenra/lloms3oBaTens, NpeaoCcTaBICHHBINA
Kmuenrom/Ilonb30BaTennieM MNpu  NPUCOEAMHEHHMH K  HACTOSIIIUM  YCJIOBUSAM JHOO  paHee
npenoctasieHHbli Knmuentom/Ilonb3oBarenem B bank u 3apeructpupoBanHbiil B banke /1715 nonydenus
3-D naponeil B cCOOTBETCTBUU € Y CIOBUSIMH KOMILJIEKCHOTO OAHKOBCKOTO OOCITY>KUBAHHUsI JIeprKaTeneit
kapt AO «Poccenpxo30ank»/[IpaBunaMu  MpesoOCTaBICHUS W HCIOJIB30BAHHUS KPEIUTHBIX KapT

3 EBC, ECHUA.

4 BO3MOXHOCTh CHATHS HATMYHBIX JIEHEKHBIX CPEJICTB C UCTIONb30BaHneM Kojia 10CTyIHA JUIs KapT, KOTOpbIE HAXOATCS B
Cucteme JIBO B cTatyce «AKTUBHA.

® Ho He 6oJiee TMMUTA Ha CHATHE HAJIMYHBIX JIEHEXHBIX CPEJCTB MO KAPTOYHOMY CUETY B GAHKOMATax, YCTAHOBJIEHHOTO B
Tapu(pHOM IUIAHE, B PAaMKaX KOTOPOTO OpOPMIIEH CUET IUIATEHOH KapThl.
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AO «Poccenbx0306aHK» ¢ TbFOTHBIM IEPUOJOM KPEIUTOBAHMUS, B IIENIAX Bepu(UKAIIMKU JAHHOTO HOMEpa
MOOMIIBHOTO Tese(oHa.

KooBoe ¢j10BO — TI0CIIENOBATENBHOCTh CHMBOJIOB, yKa3aHHas KimeHToM B 3asBieHnm® Ha
BBIITYCK TUIATE)KHOW KapThl MJIM B 3asiBIICHUH HA TOAKIIOUCHHUE U HCIIONIb3yeMast Uit AyTeHTH(PHUKAIIUN
[Tonb3oBarenss B KonrtakT-entpe st mnomydeHus [lonb3oBarenem wuHQOpMAMK/TPOBEACHUS
onepauuu.

KoHnTakT-uentp — no/ipa3iesieHre banka, OCYIIECTBIISIOLIEE 00paboTKy
BXO/ISIINX/UCXOSIINX TOJIOCOBBIX U MYJIbTUMETUIHBIX 0OpaieHuii ot [loiap3oBareneit, HOCTyNmarOMMX
B baHk 1o pa3nuYHBIM JMCTAHIIMOHHBIM KaHajiaM CBSI3U, B T.4. MOCTYHAIOUIMX IO TeleOHHBIM
HOMEpaM, yKa3aHHbIM Ha oduuuanbHoM caiite banka www.rshb.ru, Ha oduuUManbHBIA anpec
aNeKTpoHHOW mouThl banka, uepe3 caiit banka wnm uHbopmanuoHHble cuctembl banka B cetu
Wurepuer, uepe3 Cucremy.

JInMUTBI — MakCUMaldbHO BO3MOXKHAs CyMMa pacxXxOJOBaHUs J€HEXKHBIX CPEACTB C
0aHKOBCKOT0(MX) c4eTa(0B) C UCTOIH30BAHUEM CHCTEMBI 32 OTPE/ICIICHHBIN Mepro] BpeMeH!. JINMUTHI
ycTaHaBIMBaOTCA bankoM B cooTBercTBHM ¢ Tapudamu, a Takxke 10 kenaHuio Ilomb3oBatens’ (B
CyMMe, He MPEBHIIAIONIeH ycTaHoBIeHHYIO Tapudamun) Ha ocHOBaHMH pacriopspkeHust [lonb3oBaTerns,
MOJIAaHHOTO C UCIOJIb30BAHUEM CUCTEMBI.

Jlorun — ocCHOBHOW yHUKaIbHBIN naeHTuuKaTop [lomp3oBaTens B cucteme, MpeACTaBISIOMINI
co00if Mmoce0BaTeIbHOCTh CUMBOJIOB (OYKBBI JIATUHCKOTO andaButa u/win mudpsl) © MHOTOKPATHO
UCTOJNB3yeMBbId B JajbHEWIeM i WACHTHHKanuu B cucreme. DopmMupoBaHMe U Iepenada
[Tonb3oBarento noruHa ocymiecTBisercs npu noakiaouenuu JbO cnenyromumu cocobamu:

- B mojpasneneHun baHka, mpu JTUYHOM OOpAlIeHWH C JOKYMEHTOM, YJOCTOBEPSIOIINM
JTUYHOCTH U HOMEPOM MOOMIIBHOTO TellehoHa (JJOTHH MPEeoCTaBIseTCsl Ha OyMaXXHOM HOCHUTETIE);

- B YCTpOIcTBax caMoOOCIyKUBaHUs (JIOTHH [1€YaTAE€TCs HA YEKE);

- Ha caiite banka B cetn MutepHer, no axpecy https://online.rshb.ru mpu nucranimonnom
noakmoueHun JIbO (morun ¢opmupyercs Ilonb3oBaTenieM camMOCTOSATENBHO) WM B MPUIOKEHUU
«MobunpHbIi 0aHK» (JIOTMH MOXET ObITh CHOPMUPOBaH 10 xkenanuto [lonbp3oBarens B yqo0HOE BpeMs).

Metoabl ayrentudukanuu B Cucreme — mnpejjaraeMbplii baHkoM MeToa OCYyIIECTBICHUS
BXxoJa W moATrBepxkacHus onepauuii B Cucreme. Ayrentuduxanus I[lomszoBatens B Cucrteme
NpoBOMUTCS BBIOpaHHBIM [lonmp30oBaTenieM OJHUM W3 TpPeX HIDKEIEPEUUCICHHBIX METO/I0B
ayreHTH(uKanuu B Cucreme:

- cwucnonb3oBanueM SMS-ayTeHTHUKAIINH U TPOTPAMMHOTO MOYJIsi cucTeMbl « HTepHeT-
0aHK»: Ha OCHOBE JIOTHHA, apois (B T.4. BPEMEHHOI'0 MapoJisi) ¥ 0OJHOPA30BOro maposst. BpemeHHbIH
MapoJib U OJTHOPA30BBIC Maposik HampaBisitoTcss bankom B SMS-coo0mieHnsx Ha 3aperucTpUPOBAHHBIN
Homep Ilonw3oBarens (nanee — SMS-ayrentudukanus). SMS-ayreHTnduKanus UCHOAB3YETCS s
BXO/JIa ¥ IPOBEICHUS OlepaIyii TOJIBKO B cucteMe «MHTepHeT-0aHK»;

- C HUCHOJb30BAHHEM allapaTHOW ayTeHTH(UKALMU: Ha OCHOBE JIOTMHA, Mapois (B T.U.
BPEMEHHOTO TapoJisi) W OJHOPA30BOTO IAPOJIsi, MOJYYEHHOTO C TOMOINBI0 YCTPOWCTBa (namee —
anmapaTHas ayTeHTHU(UKaIus). ANnaparHas ayTeHTU(DUKAIHS UCTIONIB3YeTCs ISl BXOa U TPOBECHUS
onepanuii TonbKo B cucteMe «MHTepHeT-0ank» (He mpeaocrapisercs ¢ 19.12.2022 roqa);

- C HCHOJb30BaHUEM INPOrpaMMHON ayTeHTU(UKALMU: Ha OCHOBE JIOIMHA, Mapois (B T.U.
BPEMEHHOTO TIapojisi) M OJHOPA30BOTO Mapoiisi, c(OPMUPOBAHHOTO C HCIOIB30BAaHMEM TI'eHepaTopa

® B pamkax KOMIUIEKCHOrO GaHKOBCKOTO obciyxkuBanue jaepxkareneil kapr AO «Poccenbxosbank», I[lopsika
IpenocTaBiIeHNsT KpeanTHBIX KapT AO «Poccenbxo30aHK» C JBTOTHBIM MEPHOIOM KPEIUTOBAHHS C HCIIOJIB30BaHHEM
cucremsl «Konseiiep kpenutHbIx pemiernit» Ne 478-11 u Ilopsaka nmpenocraBneHus [lakeTos yciyr ans GU3UUECKUX JIHII B
AO «Poccenpxo30ank» Ne 516-I1.

" To xenanuro IMosb30BaTeNs BO3MOXKHA YCTAHOBKA JIAMUTOB TOJIBKO JUIS IJIATEXKHBIX KApT U NEPEBOJIOB JIEHEKHBIX CPEJICTB
C WCTHOJIB30BaHUEM CHCTEMBI «MOOMIBHBIA 0aHK)» B TOJIB3Y IOPUANYECKUX JIUI M HHANBUAYAIBHBIX IpEATIPHHAMATENCH B
omary ToBapoB (pabor, ycmyr) uepe3 CBII, Tekymux cueToB, HakonmurTeslbHBIX CUETOB, CUETOB MO BKiaxy «Jlo
BoctpeboBanus». [lo sxemannio Ilonmp3oBaTenss BO3MOKHA YCTaHOBKa oOmiero jguMura mo cueram [lonb3oBarens (cuera
IUIATeXHBIX KapT, TeKylue cuera, HakonurenbHble cuera, cueTa 1o BKIaay, cuera 1o Bkiaay «Jlo BoctpeOboBaHUS») Ul
OCYILECTBJICHUSI IEPEBOIOB B IPYTUe KPEIUTHBIE OPraHU3ALHH.
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naposiei Inbo ¢ UCIoNb30BaHUEM OTIIEUaTKa Mablla/CKAaHUPOBAHMSI JIMLIA B CIy4YasiX, YCTAHOBIEHHBIX
HACTOSIIMMU Y CIIOBUSMH (Zlanee — mporpamMmHas ayTeHTtudukanus). [Iporpammuas ayreHTHGUKanus
UCIIONIb3YEeTCs ISl BXOJa M MpoBeldeHHUs omnepauuii B cucteme «HTepHer-6aHK» W B cHCTeMe
«MoOwWIIbHBIH 6aHK», B TOM YHUCIIe IPH BbIpakeHuu [lonb3oBaTenem cormnacus Ha ydactue B [TunotHom
MPOEKTE, a TAK)KE MHBbIX JeUCTBUU U onepaunii Ha [Tnl[P B ciydasx, mpeaycMOTpEeHHBIX HACTOAIIMMHU
YcnoBusmu.

MoOuibHOe YCTPOICTBO — TOPTAaTHUBHBIA TEPCOHAIBHBIA KOMITBIOTED MM aOOHEHTCKOE
yCTpOCTBO MOOWMIIbHOHN cBsi3u [lomb3oBarenss ¢ JOCTYoM B ceTb MHTEpHET, COOTBETCTBYIOIIEE
TpeboBanusiM banka 1151 yCTaHOBKM MOOWJIBHOTO NpUiOKeHUs «MOOWIbHBINA OaHK», KOTOpbIE
pa3merieHbl Ha oduraabHOM caiite banka B cetn MHTepHeT no anpecy: Www.rshb.ru.

«MoOuIbHBIH 0aHK» — aBTOMAaTU3UpPOBaHHAsT OAHKOBCKasi cUCTeMa, oOecrieyrBaromias yepes
cetb MaTepHET JIBO Ilonp3oBatens. Cuctema « MoOuinbHbBIN O0aHk» mpeaocTasisiercs [lonp3oBarento B
BUJIE MOOMJIHLHOTO MPHJIOKEHHUS JIsl YCTAHOBKU Ha MOOMIIbHOE ycTpoicTBo. B Cucremy «MoOUIBHBIIM
0aHK» BCTPOEH TEHEpaTop MapoJiel, HEOOXOAMMBINH IS  OCYIIECTBJICHHS MPOTPAMMHOMN
ayrentudukanuu. B Cuctemy «MobunbHbIi 6aHK» (Bepcun Android) BCTpoeH MporpaMMHBINH MOTYITb,
npenocrasisgeMblii bankom Poccum (manee — IIM BP), nmpeanasHaueHHbIM i1 B3auMMOJECHCTBUS
ITons3oBatrens [InlIP ¢ ITaLlP.

MII CBII (Moouabnoe npuiio:xxkenue CBII) — moOuibHOE priiokeHue, npuHaexamee AO
«HCIIK» (Mecto Haxoxaenus: 115184, r. Mocksa, yn. bonbmas Tatapckas, 1. 11), npeanasHaueHHOe
JUIsi  ycTaHOBKM Ha MoOwibHoe ycTpoictBo [lonb3oBarenss ¢ 1eNblO  MPEIOCTaBICHUS
noJsib3oBarenabckoro uHtepdeiica Ilonap3oBaTento s moakimoyeHus ero KaprouHoro cuera, K
KOTOPOMY BBINyIIIEHA J1e0eTOBasi KapTa, U BO3MOXKHOCTH oOcCyllecTBiIeHUs1 nepeBoaoB uepe3 CBII B
nonb3dy TCII ¢ ucnonb3zoBanueM Ilnarexubix ccbuiok. Iopsnok perucrpanuu Ilonb3oBatens B MII
CBII u nops10k ero Ucnonb30BaHUs ycTaHaBiuBaeTcs U KoHTposuupyercs AO «HCIIK».

HakonureabHblil cyeT — 6AaHKOBCKUH cueT (pu3mveckux Juil (pe3uIEHTOB U HEPE3UICHTOB B
COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoit @enepaiun), oTkpbIThiii bankom Ionb3oBarento Ha
ocHoBaHMU [[oroBopa, npelHa3HAaYeHHBIN JJI1 COBEPIIEHUS PACUETHBIX, KACCOBBIX M MHBIX ONEPALIHA,
YCTaHOBJICHHBIX JCHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoii @Pexnepanuy, HE CBA3AHHBIX C
OCYUIECTBJICHUEM  NPEANPUHUMATENIbCKOM  EATEIbHOCTH, a TaKXe JEATEeIbHOCTH  JIMIA,
3aHMMAIOIIEroCsl B YCTAaHOBJIEHHOM 3aKkoHoAaTeslbcTBOM Poccuiickoit denepanuu nopsake 4acTHOM
IIPAKTUKOM, C BO3MOXHOCTBIO IIOJyYEHHS NTPOLIEHTOB HAa OCTATOK JEHEKHBIX CPEJCTB, HAXOAIINXCS Ha
cyere.

IIpu otkpbiTuM HakomuTenbHOro cyera KIMEHT MOXET BbIOpaTh ONpeneieHHBbIH TapuHbIH
IIJIaH, JEeUCTBYIOINK B baHKe Ha AaTy OTKpbITHUsA HakonmMWTEnpHOro cyera M Ha yCIOBUAX KOTOPOTO
HAYMCIIAIOTCS TPOLEHTHI HA OCTATOK JIEHEKHBIX CPE/ICTB:

HakonuTeabHbIH cYeT B paMKax Tapu@Horo miana «Mou cyer» — HakonuTenbHbIN cUeT ¢
HAYMCJIEHUEM IPOIEHTOB Ha (PaKTUYECKUH OCTATOK JCHEXKHBIX CpeAcTB Ha HakonutenbHOM cyere Ha
HayaJio KaXKJ0ro ONeparioHHOT0 JIHS 110 MPOLIEHTHOM CTaBKe, YCTaHOBIIEHHOM JUIsl COOTBETCTBYIOILETO
CYMMOBOIo jauanazoHa TapugHoro miaaHa «Moit cuer». C 01.02.2022 mo 02.05.2024 otkpsiTHE
HAaKOMUTENIbHBIX CYETOB B paMKax Tapu@Horo miaHa «Mo# cuer» baHKOM He OCYIIECTBIISIOCH.
HakonurenbHble cueta B paMkax TapugHoro miaHa «Moit cder», oTtkpeitbie 10 01.02.2022 u ¢
03.05.2024, o06cny» KUBarOTCSI B COOTBETCTBUU C HACTOSIIIIUMH Y CIIOBUSIMH.

HakonureabHbli cYeT B pamMKax TapugHoro miana «Mosi konuwika» — HakonureinbHbIN
CUET C HAYKCIIEHUEM IMPOLIEHTOB HA MUHUMAJIbHBIN OCTATOK (110 HAKOMHUTEIbHBIM CUETaM, OTKPBITHIM
1o 17.07.2023 na axkTHueckuil OCTaTOK) JCHEKHBIX CPEelICTB Ha HakomuTenpHOM cueTe Ha Hayaio
OTIEPAI[MOHHOTO JHS IO MPOLIEHTHOW CTaBKe, ycTaHOBJIeHHOM bankom miis tapuduoro miuana «Mos
KOIMJIKa» Ha JJaTy HAYMCIIEHUS MPOLIEHTOB AJIsl COOTBETCTBYIOLIETO CYMMOBOIO JUana3oHa, B KOTOPBIN
BXOJIUT MUHUMAJIbHBIM OCTaTOK HAa HAKOMMMTEIHLHOM CUETE B TEUEHHE PACUETHOTO MEPHO/a.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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HakonuTeabHbIH c4eT B paMKax TapuQHbIX IIaHOB «YabTpa»®, «[lpemuym»’, «daum»il

— HakonuTenbHbIN cUeT ¢ HAYMCICHUEM MPOLIEHTOB Ha (PaKTHUECKUI OCTATOK JCHEKHBIX CPE/ICTB Ha
HakonuTenbHOM cyeTe Ha Ha4daJlo OINEPALMOHHOIO JHS IO IPOLEHTHOM CTaBKE, YCTAHOBICHHOU
bankom st TapudHbIX MmiIaHoB «YubTpay, «lIpemuym», «OIUT» Ha COOTBETCTBYIOUIYIO HaTy M
COOTBETCTBYIOIIEH CYMMOBOMY JMAalla30HY, B KOTOPBIM BXOJWT MHUHUMAJIBHBIM OCTATOK Ha
HakonuTenbHOM cueTe B TEUEHUE KAJIEHJAPHOTO MECSIIIA. .

HakonureabHbIH cueT B paMKax Tapudnoro miana «Mos Beiroga»! — HakonurenbHblii
CUET C HAUYMCJICHUEM TPOLIEHTOB B COOTBETCTBUH C Y CIIOBUSIMH OTKPBITHS, OOCITYKUBAHHUS U 3aKPBITHS
cueToB (uznyeckux Jul B AO «Poccenbxo30aHk» ¢ UCHoab30BaHuEM cuctembl «HTepHEeT-0aHK» 1
«MoOWIIbHBIN 0aHK» Ha KOXKIYI0 CYMMOBYIO 0a3y Ha HakonuTenpHOM cueTe Ha Hayallo ONeparuoOHHOTO
IIHSI 110 MIPOLICHTHOW CTaBKe, ycTaHOBJIEHHON bankoM ans tapudHoro ninana «Mos BeIrojia» Ha JaTy
HAYMCIICHUS POLIEHTOB, U ONPEIEIIIEMON B 3aBHCUMOCTH OT MEPHUO/1a HAXOXKICHUS] CyMMOBOM 0a3bl Ha
HakonurenbHOM cyere, ¢ y4€TOM CyMMOBOTO JHana3oHa, B KOTOPbII BXOJUT CyMMOBasi 0a3a.

B pamkax tapudnoro miana «Most BeITOga»:

- TO0J CYMMOBOH 0a30i MOHMMaeTcsi CyMMa [JCHEXHBIX CpEACTB, IOCTYNMBIIMX Ha
HakonuTenbHbIi cUeT, 32 BBIYETOM CYMMBI JIEHEKHBIX CPEJCTB, CIUCaHHbIX ¢ HakonurensHOro cuera
B TEYEHHE KAJICHIAPHOT'O JTHS WM CyMMa JICHEXHbIX CPe/ICTB, chopMupoBaBiuasics Ha HakonurenbsHoM
cyeTe B pe3yibTaTe CIIUCAHUS JIEHEXHBIX CpeJCTB ¢ HakonmuTenbHOro cyera B TeUEHHE KaJIEHJapHOTO
nHs. CyMMBI IPOLIEHTOB, BhlIIaunBaeMble bankoM KimenTy Ha HakonuTenbHbIN cYeT, NPU3HAIOTCS
CaMOCTOSITETbHBIMH CYMMOBBIMH 0a3aMu U HE CYMMHPYIOTCS C CyMMOBOHM 0a30i, (pOopMHpYeMOii 110
HakonurensHomy cuery KineHra B IeHb BBIILIATHI IPOLICHTOB.

ITpu ciucanuu AeHeXHbIX cpeAcTs ¢ HakonurenabHOro cuera, B IEPBYIO OYEPElb, YMEHBIIAETCS
cyMMoBas 0a3a ¢ HAUMEHbBILIUM CPOKOM HaX0KAeHUs Ha HakonuTenbHOM cueTe, B IIOCIEJHIO 04epeIb
YMEHBIIAETCSl CyMMOBAsi 0a3a ¢ HAaMOOJIBIIUM CPOKOM HaXOXKACHUS Ha HakonmuTeIbHOM cUeTe ¢ y9eToM
XPOHOJIOTHYECKOT0 MOpsAIKa (OPMHUPOBAHUS CYMMOBBIX 0a3 Ha HakonuTenbHOM cuere;

- 0] IEPUOJOM HAXOKIACHUsI CyMMOBOM 0a3bl Ha HakonuTenbHOM cyeTe B LENsIX HaulCIeHUs
U pacueTa NpOUEHTOB Mo HakomuTenbHOMY cueTy MOHUMAETCs CIELYIOIIHME NMOAPSA] KajJeHAAapHbIE
MecsIbl HaXOKJIEHUsI CyMMOBOH 0a3pl Ha HakonurenbHOM cyere, [Uisi KOTOPBIX YCTaHABIMBAKOTCS
3HA4YEHUs MPOLIEHTHBIX CTABOK C YY€TOM CYMMOBOI'O JIMana3oHa, B KOTOPbIH BXOJIUT CyMMOBas 0a3a.
[Ipu 3TOM Mecs1 (B TOM 4Mciie HEMOIHbINH) (opMUpOBaHUs cyMMOBOM 0a3bl Ha HakonuTenbHOM cuere
MIPU3HAETCS MEPBBIM MECSIIEM MEPBOT0 MepHoJa HaX0XAeHUS CPOPMUPOBAHHONW CYMMOBOM 0a3bl Ha
HakonurenbHbIN cUeT ISl LeJiel Ha4MCIICHHUs U BbIILIAThl poueHToB Kimmenty no HakonurensHOMY
CUEeTy 3a yKa3aHHbIN 1 nocnenyromue mecsausl. C 10.11.2023 oTKpbITHE HOBBIX HAKOIIUTEIBHBIX CYETOB
B pamkax TapudHoro miaHa «Mosi BbIroga» baHKOM He OCYIIECTBISETCS, paHEe OTKpPHIThIC
HaKOMMTEJIbHbIE CYeTa B paMKax Tapu(Horo miaHa «Mos BbIroj1a» 00CiayKHBarOTCS B COOTBETCTBUHU C
HACTOSAIIUMU Y CIIOBUSIMHU.

Ilopsanok, ycnoBus M pa3Mepbl NMPOLEHTHBIX CTABOK, HAYMCISAEMBIX M BBIIUIAYMBAEMBIX Ha
OCTAaTOK JICHEXKHBIX CpeACTB Ha HakomurenbHOM cyeTe, OTKpBITOM 10 «22» ampens 2020 rona,
¢ «22» ampens 2020 roga ocyuecTBisieTcs Ha yciaoBUsax HakonmuTenbHOro cuera B paMkax Tapu(Horo
maHa «Mo¥H cyery.

Hanor Ha mnpogeccHoHAJBHBIA A0X0A — CIHEUUAIbHBIM HAIOroBbIM pexum «Hamor Ha
po¢eCCUOHANBHBIN TOXO/», OTPEICTICHHBIN B COOTBETCTBHH ¢ DenepaibHbIM 3aKOHOM Ne 422-D3,

Hepe3uneHrni:

- (¢usuueckue UIA, HE SIBISIOMIMECS PE3UJECHTAMH B COOTBETCTBUHM C OIpEAeNICHUEM
«Pe3ungenTy;

8 [TpaBo Ha oopmnenre HakomuTeNLHOTro CYETa B paMKaX JJAHHOTO TAPH(PHOTO [IaHa MPEA0CTABIAETCS (PUIMUECKUM JIULAM
IIPU HAJIMYUU JEHCTBYIOIIETO MAaKeTa yCIyT «YIJIbTpay.

° [TpaBo Ha opopmieHre HakomuTeNbHOro cYeTa B paMKaXx JIAHHOTO TapU(HOTO MIaHa MPEA0CTABIAeTC PU3HUECKUM JIHLIAM
IIPU HAJIMYUU JEHCTBYIOIIEro nakera ycuyr «IIpemuym».

0 TTpaBo Ha opopmienre HakomuTENEHOTO CYETA B paMKax JAHHOTO TAPU(QHOTO IUIAHA MPENOCTABISETCS (PU3MUECKUM
JIUIIaM IpU HaJTM4YUK JEHCTBYIOIET0 MaKeTa YCIyT «QIuT», «OnuT Ilmocy.

11 Yenyra jocTynHa ToabKo U HAJTMYHH TEXHUIECKOH BO3MOXHOCTH.
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- IOpUAMYECKHE JIUIA, CO3JaHHBIE B COOTBETCTBMM C 3aKOHOJATENIBCTBOM HHOCTPaHHBIX
rocyZapcTB U MMEIOIIME MECTOHAXOXIEHUE 3a mpeaenaMu teppuropun Poccuiickon denepanuu, a
TaKXke UX (UIHalbl, TOCTOSHHBIE IPEICTaBUTEILCTBA U IpYrue 000COOIEHHbIE NIM CAMOCTOSATEIIbHbIE
CTPYKTYpPHBIE ITOAPA3ACICHU, Haxoaauecs Ha Tepputopun Poccuniickoit denepanuu;

- OpraHM3aluH, HE SBISAIONIMECS IOPUAMYECKHMHU JIMLAMH, CO3JAHHBIE B COOTBETCTBHH C
3aKOHOJATEIbCTBOM HHOCTPAaHHBIX TOCYAAapCTB M HMEIOIIME MECTOHAXOXKICHUE 3a Ipelernamu
tepputopun Poccuiickoit denepanuu, a Takxe UX QUMb IOCTOSHHBIC IPEICTABUTENILCTBA U IPYTHE
000CO0JICHHBIE MM CaMOCTOSTENbHBIE CTPYKTYpPHBIC MOJAPA3ACICHUs, HaXOMIecs Ha TEPPUTOPHH
Poccuiickoit denepaiuu;

- akkpegurtoBaHHble B Poccuiickonn ®enepauuy IUINIOMAaTUYECKHUE IIPEICTABUTENIBCTBA,
KOHCYJIbCKHAE YYPEXKIECHUS MHOCTPAHHBIX TOCYJApCTB U IOCTOSHHBIE IPEICTABUTEIbCTBA YKA3aHHBIX
roCyAapcTB IPHU MEKIOCYAAPCTBEHHBIX MIIM MEXIIPABUTEIILCTBEHHBIX OPraHU3aLUsX;

- MEXIOCYAApCTBEHHbIE U MEXIIPABUTEIbCTBEHHbIC OpraHM3alud, WX QUIMaIsl U
IIOCTOSIHHBIE ITpeAcTaBuTeNbCTBA B Poccuiickoit denepanuu;

- UHBIE JIMIIA, HE YKa3aHHbIE B onpeaeneHuu «Pe3unenT».

Orpannyenusi (orpanudenuss nmo KaprouHomy cyery) — OrpaHHyeHUs 10 PACHOPSIKEHUIO
JNEHEKHBIMU cpefcTBamu Ha KaprounoM cuere KimeHTa B ciiyyae HaJIOXKEHMsI apecTa Ha JCHEKHbIE
cpexncrea, Haxondmuecs Ha KaproyHom cuere, Winm mpuocCTaHOBIEHHE onepanuil 1no Kaprounomy
cCueTy, B TOM 4YHCIe 3aMopaxuBaHue (OJIOKUpOBaHME) JEHEXKHBIX CPEICTB B  CIydasXx,
IIPEeyCMOTPEHHBIX 3aKoHoJaTenbcTBOM Poccuiickoit denepaunn. 3akoHonareascTBoM Poccuiickoit
@enepanuu Wi J{oroBopoM Moryt ObITh MPEAYCMOTPEHBI TAK)KE HMHBIE Cllydyal OTPaHUYEHUH 110
KapTtounomy cuery.

OnHopa3oBblIii MapoJib (MPOCTAs 3TEKTPOHHAS MOAIMCH):

- COBOKYyNHAas  TIOCJIEJOBATEIbHOCTh  CHMBOJIOB, QopMHupyeMas ©  IepelaBaeMas
[Tosip30BarTento CleayOIUMHA METOIAMU:

* TOpOrpaMMHBIM  MOJyJeM  cuUcTeMbl  «/HTepHeT-OaHK»,  HampaBIsIeMbId  Ha
3aperucTpupoBaHHbIii HoMep [lonb3oBarens B Buge SMS-coobuieHus;

*  TEHEpPaToOpOM MapoJieil, BCTPOCHHBIM B MNpujoxkeHue «MOOWIbHBIA OaHK» TPH YCIOBUU
KoppektHoro Habopa [Tonb3oBarenem [IMH-koga k reneparopy napoieit;

- OTNEYaTOK TaJiblla/CKaHMpOBaHME JuIAa B ciydyae axTuBauuu I[lomb3oBarenem ero
HCIOJIb30BAaHUS B KauecTBe OJIHOpPa30BOro mapois Ha MoOmisHOM ycTpoiicTBe Ilonbp3oBarens nmyrem
koppektHoro BBoja [IMMH-kona k renepatopy maposiell (KMCIOJIb3yeTCsl TOJIBKO MpU MPOTrpaMMHON
ayTeHTH(UKauuu B cucteMe «MOOMIIbHBIN OaHK»).

Bri6op criocoba popmupoBaHus 0THOPA30BOTO MAPOJIs B KAKIIOM CIIydae BXOJla B CUCTEMY U
MIOATBEPKICHUS OIepaluy ocyuecTsisercsa Ilonb3oBareneM caMOCTOATENBHO B 3aBUCUMOCTH OT
Metona ayreHTUudukanuu Ilonp3oBarenss B CuctemMe M TEXHUUECKOHM BO3MOXHOCTH MOOUIBHOTO
ycrpoiictBa [lonb3oBarerns.

OpnHopa3oBbId MapoJib YAOCTOBEPSIET MPaBO PACHOPSIKEHHS] JEHEKHBIMH CpeJICTBAMU Ha
0aHKOBCKOM cueTe/cueTe IO BKJIaay/cuere JUIsi OOCTYy)KMBaHUS KpeauTa, o0JiafaeT CBONCTBOM
YHUKaJIbHOCTHU Ul KaXJI0M HOBOM mTepauuu (GopMHUpOBaHHS U UCHOJIb3YeTCs s ayTeHTHU(PHUKAIUU
ITonb3oBarens B CucreMe IpH KaXAOM BXOAE B CUCTEMY, moamnucaHus COKpaIleHHON aHKEThl U
AHKeTbI-3asBJICHHS Ha MIPEIOCTAaBIEHUE KpeanuTa/ AHKEThI-3asBJICHHS Ha MIPEIOCTaBIEHUE KPEIUTHOM
KapThl U YCTAHOBJICHHE KPEAUTHOI'O JIMMWUTA, COIVIACHMM W MPUJIAraéMbIX JOKYMEHTOB, IOANHMCAHMS
Cornamenus B Hensx 3akirodeHusa [JoroBopa, nognucanus 3assiaenus Ha JI1 v g moareepkaeHus
aBTOPCTBA BCEX COBEPIIAEMBIX MM OIEpalMil MOCiie BXOJa B CUCTEMY Ha OCHOBaHUM M. 4 cr. 847
I'paxnanckoro kozekca Poccuiickoit @enepauuu. JlomonHuTenbHass wurepanus (OpMUPOBaHUS
OJIHOPAa30BOI'0 NapoJIsi U €ro BBOAA B CUCTEME ocyluecTBirgeTcs [loap30BareneM 1o 3arpocy CUCTEMBI B
LETSAX MOATBEPKACHHUS aBTOPCTBA OTAEIIBHBIX PACTIOPSKEHU.

Otneyatok najbua — uuppoBoii 00pa3 y3opa Koxxu Ha nainsiie [lonb30BaTens, XpaHsiuiics B
3aIUIIEHHON YacTH XpaHWiIuma MOoOUIEHOTO yCTpoﬁCTBalz. OTmeyarok Iajblla IO3BOJIAET

L HpI/I HaJIMYMHX JaKTUIIOCKONNYCCKOTO CKaHepa, BCTPOCHHOI'O B MOOUIIBHOE YCTpOﬁCTBO.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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[Tonp30BaTento OCyIEeCTBIATh MPOrPAMMHYIO ayTeHTU(UKaLKI0 B cucteMe «MoOMIbHBIN OaHK» Mpu
YCJIOBUM aKTHBALMU MCIIOIB30BaHMS OTIIEYATKA Majblla B KAYECTBE OJHOPA30BOI0 MAPOJIS W/WIH IS
BX0Ja B cucTeMy «MoOUIIbHBIN OaHK» yTeM KoppekTHoro BBoaa [IMH-koxa k reHeparopy napoJei.

IMaker ycayr — ompenenseMblii bankom Ha®op OaHKOBCKMX M HEOAHKOBCKHX IMPOIYKTOB
(ycnyr)/ycnoBuii joctyna K mpoayktam (yciyram), MpejyiaraeMbiX (OKa3biBaeMbIX) baHkoM u
naprHepamu banka (1o BeiOOpy banka) Ha cnenuanbHbIX ycnoBusX. [lon ciennanbHbIMU YCIOBUSIMU
MTOHUMAIOTCS YCIIOBHS, OTJIMYHBIE OT YCJIOBUMN MPEAOCTABICHUS aHAJIOTUYHBIX IPOAYKTOB (yCIyT) BHE
[Takera ycmiyr, 1100 npenocTaBiIeHre MPOAYKTOB (YCIyT) HCKIIOYUTENBHO B paMKkax [lakera ycnyr. [lon
MaKeTOM YCJIYr MOHHUMAIOTCS MAKEeThl YCIYyr B paMKax Tapu(HBIX MIaHOB «auT», «mut [lmocy,
«YaeTpay, «lIpemuymm».

IHamsiTKa 110 HCMOJIB30BAHNIO CHCTEMBI — IIAMATKA 110 UCIIOIb30BAHUIO CUCTEMBI «IHTEpHET-
6aHk» 1 «MoomibHbIH 0aHK» AO «Poccenbx030aHKy, IBISIONAICT HEOTHEMIEMON YaCTHIO HACTOSIIINX
VYcnoBuih U npenHasHaueHHas [uisi uHhopmupoBanus [lonb3oBarenss 00 yCIOBUSIX HCIIOJIb30BAHUS
CHCTEMBI, B YaCTHOCTH O JIOOBIX OrPaHHUYEHHUSIX CIOCOOOB W MECT HCIOJIb30BaHUS, CIydasx
MTOBBIIIEHHOTO PUCKA UCIOJIb30BaHUS CUCTEMBI.

I[Mapoas — [OMONHUTENBHBIA TMOCTOSHHBIN wuaeHTU(UKaTop Ilomb3oBaTenss B cucreme,
MIPEICTaBIISAIONINI cO00M MOCIeA0BaTEeIbHOCTh CUMBOJIOB (OYKBBI JIATUHCKOTO andaBuTa, HU(pHl U
cumBoitbl). [lapons dopmupyercs [lomp3oBareneM caMOCTOATENBHO MPU NEPBOM BXOJE B CHUCTEMY
«HTEepHeT-0aHK», C UCIOJIB30BAHUEM JIOTMHA U BpeMEHHOro napossi. B npunoxennn «MoOUIbHBIN
0aHK» Maposb MOKET OBITH CPOPMHUPOBAH 10 kenanuto [lomp3oBaresns.

IINH-xkox a8  CHATHUS  HAJWYHBIX JICHEKHBIX CPEICTB —  TEPCOHAJBHBIN
UACHTU(UKAIIMOHHBI HOMEp, Ha3Ha4yeHHBIA [lomb30BaTeneM CaMOCTOSTENBHO NMpH (OPMHPOBAHUHU
Kona, neoOxomumbiii ans unentudukanuu llonap3oBaTens mpu COBEPIICHHHM ONEPAllUU  CHSITHS
HaJIMYHBIX JIEHEXHBIX CPEJCTB C KAPTOYHOI'O cueTa ¢ ucnoiab3zoBanueMm Koxa B Oankomartax banka co
CKaHEpOM IITPUX-KOJA.

IMUH-ko1 K reHepaTopy napoJeii — epcoHaNbHBIN HICHTU()UKATUOHHBIA HOMEP, BRIOPAHHBIH
[Tonb3oBaTeneM caMOCTOSTENILHO TIPU AaKTHUBAIMM TeHepaTopa Mapojei, HEeOOXOAMMBIN i
OCYILIECTBIICHUS IPOTPaMMHON ayTeHTU(UKALIUH.

IINH-kox K KapTe — NEePCOHABLHBIN UACHTU(GUKAITMOHHBIM HOMED, MPUCBAMBAEMBIN KaXI0U
kapte Jlepxkarens, UCTIONb3yeMbIH A uaeHTUQUKAuK Jlepkarenss IpyU COBEPLISHUH OIepanuii ¢
UCIOJb30BAaHUEM KapThl B YCTPOHCTBaX CaMOOOCITYKUBaHHMs W TpPU COBEPIICHUH Omepanuii ¢
HCIIOJIB30BAHUEM KAapThl B DJJIEKTPOHHBIX TEPMHMHAIAX, B KOTOPBIX OCYLIECTBISETCA IIPOBEpPKa
IIH-xoxa.

ILnaTexnas cucremMa — HalMOHANIbHAS IIaTexHas cucrema MUP, mexayHaponHas raTexHas
cuctema UnionPay International, a Taxoke nHbIe MeXIyHApOAHBIE IUTATeKHBIE cucTeMbl (1), (B) u (M)
omepanuyu MO TUIATeKHBIM KapTam KoTopbix oOecneunBatorcss AO «HCIIK» uckimouutensHO Ha
teppuropun Poccuiickon Penepannu.

InaTexHas ccblika — ccbUika, creHepupoBanHas CBIT 11t BO3MOXHOCTH OCYIIECTBICHUS
omatel 3a ToBapsl U yciyru TCIL. ITnatexxHoi cepuikoit siBisiercss QR-xon/IIpsimMast HHTEpHET-CChUIKA.

Inardpopma nudposoro pydast (ILalP) — undopmarnmonnas cucrema, mocpeIcTBOM KOTOPOH
B3aumonencTByroT oneparop IInllP, yuactHuku [InllP mn mone3oBarenu [LLIP B nensax cosepuieHus
oneparuii ¢ HudpossiMu pydsisiMu.

HHOJ/®T — npotuBoaeicTBIE Jeraan3auuy (OTMbIBAaHHIO ) JOXO0/0B, MOTYYEHHBIX IIPECTYITHBIM
nyTeM, 1 GUHAHCHUPOBAHUIO TEPPOPU3MA.

Ioapasaenenue banka — ronoBHO# oduc, pernoHaNbHBINA (GUIHa, BHyTpEHHEE CTPYKTypHOE
nozpaszenenue banka, BHyTpeHHee CTpYKTYpHOE MOApa3/iejeHle perioHaIbHOro Gpuinana, B KOTOpOM
OCYIIECTBIsIETCS 00CTYKMBaHNUE KITMEHTOB.

IHoab3oBaTens — KimeHt, B TOM umucne J[lepkarenp, NPUCOCAUHUBIIMNCA K HACTOSIIUM
YcnoBusiM.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)
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Ioab3oBarenas miardpopmbl nupposoro pyodas (IMoaszosarens IallP)'3 — [Tons3oBarens,
umerotuit noctyn k [Inl[P ms coBepmienus onepanuii ¢ LHudposiMu pyossMu.

IMopran rocynapcrBenHbix ycayr Poccmiickoit ®enepaumu (Ilopran Tocycayr) —
CIPaBOYHO-MH(POPMALMOHHBIN HHTEpHET-TIOpTaN. O0ecneynBaeT 10CTyN (PU3MUECKUX U FOPHINIECKUX
JULl K CBEIEHUSM O TOCYAApCTBEHHBIX M MYHULHMNAIBHBIX yciyrax B Poccuiickont ®denepanuu,
TOCYJapCTBEHHBIX (YHKIHMSAX IO KOHTPOJII M Hag3opy, 00 ycioyrax TOCYIJapCTBEHHBIX U
MYHHUIMIIATBHBIX YUPEXKIEHUH, 00 yciayrax OpraHu3aluid, Yy4acTBYIOUIMX B IPEIOCTaBICHUU
rOCYJapCTBEHHBIX W MYHHIMIIAIBHBIX YCIYT, a TaKXkKe MPeJOCTaBICHUE B D3JICKTPOHHOH Qopme
roCyJAapCTBEHHBIX U MyHULMIIATbHBIX YCIIYT.

Ipasuiaa miargopmel uudposoro pydas (Mpasuaa IallP) — Ionoxenne banka Poccun
ot 03.08.2023 Ne 820-IT «O munardopme mudppoBoro pyoiisi» 1 HHbIE HOpMAaTHUBHBIC akThl banka Poccun,
yCTaHABJIMBAIOIINE YCIOBHS JIOCTYyIa K IiaTdopme, HOpsIoK mpoBeaeHus onepauuii ¢ Lludgpossimu
pyOIsIMM U COJiepsKalllie HHBbIE IMOJIOKEHUSI, TPETyCMOTPEHHbIE NEHCTBYIOIMIMM 3aKOHOAATEIHCTBOM
Poccutickoit denepanumn.

Ipussaszka (IIpuBsaska KaprouHnoro cuera, cepBuc IlpuBsi3ka) — MNOJIKIIOYEHUE
[Tons3oBarenem B «MobOwibHOM Oanke» Kaprtounoro cuera k Ilmarexunoit ccpuike TCII B memsix
OCYUIECTBJIEHUS MOCIEAYIOIINUX PAa30BbIX WM PETYISIPHBIX IEPeBOIOB B NoJib3y Takoro TCII B omnary
ToBapoB (pabot, yciyr) depe3 CBIl Ha ocHoBammm pacnopstkxerHwusi(i) [lop3oBarens Ha yCIOBHUSX
3apanee naHHoro akuenrta [lonme3oBatensd. Ilonmp3oBaTento mpeaocTaBiieHa BO3MOXHOCTH B
«MoOWIbHOM OaHKe» aTh PacIOPsHKEHNUE Ha OCYIIECTBICHHE PA30BOTO UIIH PETYJISIPHBIX TIEPEBOJIOB B
nonb3y Takoro TCII B omary ToBapoB (pabot, ycnyr) uepe3 CBII myrem mpocTaBieHUs: OTMETKH O
[Ipussaske Kaprouynoro cyera n Haxxatus KHONKU «IIpuBsasate cuer». IIpu 3tom, [IpuBsaska Kaprounoro
cuera MOJATBEPKIAeTCs TOCTYMHBIM MeToioM AyTteHTudukanuu [lons3oBarens B JJBO.

Ipunoxkenne «Moii Hajdor» — nporpaMMHoe oOecreyeHne ¢enepaabHOro OpraHa
WCIIOJIHUTENILHOM BIIACTH, YIIOJHOMOYEHHOTO 10 KOHTPOIIIO U HAaA30pYy B 00JIACTH HAJOrOB U COOPOB,
npuUMeHsieMoe (PU3UYECKUMH JIUIIAMU C WCIOJB30BaHUEM KOMITBIOTEPHOTO YCTPOHCTBAa (MOOUIBLHOTO
tenedoHa, cMapThoHa UM KOMITBIOTEPA, BKIIIOYAs MIAHIIETHBIA KOMIIBIOTED), MOAKIIOYEHHOTO K CETU
WuTepHer, B ciiyyasx, npeaycMotrpeHHbIX DenepanbHbiM 3akoHOM Ne 42203,

IIporpamma cTpaxoBaHusi — NporpaMMa KOJUIEKTUBHOTO CTPaXxOBAaHMs PUCKOB JepKareien
KapT baHka, CBS3aHHBIX C BBIE3/IOM 3aCTPAaxOBAHHBIX JUI| 3a PYOEX/(PUHAHCOBBIX PHUCKOB MpHU
UCTOJIb30BAHUY JIepXKATeIsIMH KapT/pUCKOB BO3HHMKHOBEHMsI HECUACTHBIX CllyyaeB M Ooje3Hei Ha
YCIIOBUSIX, IPEAYCMOTPEHHBIX I0TOBOPOM KOJIJIEKTUBHOTO CTPaxOBaHUSI.

IlpsiMmasi MHTEepHeT-cCBIKA — ccbUIKa, cre”HepupoBaHHas CBII ama  Bo3MoOXHOCTH
OCYIIECTBJIEHUS  OIularhl 3a ToBapbsl  (paborel, ycinyru) TCII B uHbOpmannoHHO-
TEJIEKOMMYHHUKAMOHHOM ceTH VIHTEpHET.

Pacnincka B nmonydyenun kaptbl AO «Poccesbxo3bank» u/uiam kaprel Priority Pass —
oopminennas no ¢popme banka pacnucka B nonydeHun kaptel AO «Poccenbxo30aHKk» W/WIN KapThl
Priority Pass.

PacnopsizkeHue — 31eKTPOHHBIN T1aTeXHbINA JokyMeHT (DI1]])/anektponnstit nokymeHt (/).

PernameHT BaJIlOTHOr0 KOHTPOJIs — PeryiaMeHT B3auMOICHCTBUS KIIMEHTOB - (PU3MUECKUX JIHIL
¢ AO «Poccenbxo30aHK» MPU OCYIIECTBICHUHU ONEpaluid, MOJUIekKAIUX BaJIOTHOMY KOHTPOJIO —
JIOKYMEHT, PEryJUpPYIOIMUNA MNOpsSAoK M ycioBusa B3aumojnenctBus Ilomp3oBarens u banka mnpu
OCYILIECTBIEHUH OINEPALNM, MOUIEKAIIUX BAIIOTHOMY KOHTPOJIIO. PermaMeHT BallOTHOTO KOHTPOJIA

13 Bank npejocTapiseT orpaHudeHHOMY Kpyry Tlonb3oBaTeseli BO3MOKXHOCTS yd4acTUs B MUIOTHOM npoekTe banka Poccun
II0 TECTHPOBAHHUIO TEXHOJIOTHH K poBoro pyosrs (nanee — [IMIOTHBIN TPOEKT) ImyTeM mpeaocTaBieHus goctyna K [InllP ¢
ucrons3oBanreM Cucrembl «MoOuibHbI Gank» (Bepcun Android). Yuactme Iloms3oBarenst B ITMIOTHOM TpoekTe
OCYIIECTBIISICTCS IIyTeM MPHCOCIUHEHUS K HACTOSIINM Y CIIOBHSM B YacTH COOTBETCTBYIOMIMX MOJIOKeHUH o Lludposrom
py6ne B coorBeTcTBHHM cO cTaThelt 428 ['paxpanckoro koaekca Poccniickoit deeparinu Ha OCHOBaHHUH TpeIokeHus banka
orpanndeHHoMy Kpyry I[lonb3oBateneii mocryna k paszpeny Lludposoro pyons B Cucteme «MoOmibHBIH GaHK» (Bepcuu
Android), Ha ocHOBaHUY BEIpaxkeHHOTO [ToNB30BaTEIEM COTIIACHS.

14 Pasmemens Ha calite banka Poccum B MH(OPMAIMOHHO-TEIEKOMMYHHMKAIMOHHON cetu «MHTepHET» TO ajpecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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SIBIISIETCSI HEOTHEMIIEMOM YacThbIO HACTOSIINX Y CIIOBHI.

Pernament YL PCXB — Pernament YpoctoBepsomero neutpa AO «Poccenbxo30aHky,
ONpeAeIsIET MEXaHU3MbI M YCIIOBUS MPEIOCTABICHUS U IpaBuWiia noJjib3oBanus yciayramu YI[ PCXBb,
¢dopmaTbl JaHHBIX W OCHOBHBIE OPraHU3AIMOHHO-TEXHHYECKHE MEpONPHATHS, HEOOXOAMMBIEC s
obecrieuenus padotsl Y1 PCXb u mosnp3oBaTeneit ero yciyr.

Pernament ITYI - Permament VYapoctoBepsitomero ueHTpa AQO «Poccenbxo30aHky,
MOIYMHEHHOI0 TOJICUCTeME Y ToCTOBepstolIero nentpa miardopmsl LHudposoro py6ns banka Poccun,
onpenenseT ycioBus npeaocrapienus yeayr [IY1, Bkitodast mpaBa, 00s3aHHOCTH U OTBETCTBEHHOCTD
[Tonw3oBarens [P u banka, nopsinok peructpanuu [lons3osarens [Inl[P B ITY LI, nopsinok coznanus,
cmensl 1 anHynupoBanus CKII OI1.

Pe3unenrnr:

- (Qusudeckue nuna, SBISIOMUECS Tpaxkaanamu Poccuiickoit @enepanuu;

- TOCTOSIHHO IIpokuBaroue B Poccuiickoit @enepannvi HA OCHOBaHUHU BHJ1a HA )KUTEJIbCTBO,
MPEyCMOTPEHHOT0 3aKOHOaTeIbCTBOM Poccuiickoit @enepannu, ”HOCTpaHHBIE TPpaX1aHe U Tuia 6e3
IPaKJIAaHCTBA;

- IOpUIOMYECKHE JIMIA, CO3JaHHBIE B COOTBETCTBHUM C 3aKOHOAATENIBLCTBOM Poccuilckon
Oenepannu 1 UX (HUIHAIBL, IPEACTABUTEIHCTBA U MHBIC MOIpa3IeNIeHus, HaXOAsIIMecs 3a MpeaeIaMu
tepputopun Pocculickoit @enepanny;

- JIMIUIOMAaTUYeCKHE  MPEACTABUTENbCTBA, KOHCYJbCKHE  yupexaeHuss Poccuiickoi
@enepanyu ¥ WHbIE OQUIMATIBHBIE TpeACTaBUTENbCTBa Poccuiickoit Deneparuu, HaXxomsIIuecs 3a
npeaenamMu Teppuropun  Poccuiickoit ®denepanuu, a Takke IOCTOSHHBIE IIPEICTaBUTENIHCTBA
Poccuiickoit denepanuy npu MEKIOCYJIapCTBEHHBIX WIIM MEXIIPAaBUTEIbCTBEHHBIX OPTaHU3ALUAX;

- Poccuiickas ®enepauusi, cyOobekTsl Poccuiickoit ®epepanuu, MyHULIUINATIbHBIC
0o0pa3oBaHMs, KOTOpBIC BBICTYNMAIOT B OTHOIIEHHSX, peryimupyembix @DenepalbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BadrOTHOM pPETyJIMPOBAHUM W BaJIIOTHOM KOHTpPOJE» M MPUHATHIMU B
COOTBETCTBUM C HUM HWHBIMH (elepalibHBIMH 3aKOHAMU W JPYTHMH HOPMATHBHBIMU IPABOBBIMU
aKTaMH.

Camo3ansateiii — [lonb3oBarens, mpuMmeHsrommii Hamor Ha npodeccHOHANIBHBIN OXOII,
OCBOOOKICHHBIN OT HAJIOT000I0KEHUS HAJIOTOM Ha TOXO/bI (U3NYECKUX JIUI B OTHOUICHUH JTOXO/IOB,
SIBJISTIOIIIUX CST 0OBEKTOM Hajioroo0soxkenusi Hanorom Ha npodeccruoHanbHBIN T0XO/.

Ceprupuxar kiaw4ya nposepku 3deKTpoHHOH moamucu (CKII JII) — snexTpoHHBIM
JOKYMEHT WM IOKyMEHT Ha OymaskHoM HocuTene, BoiaganHbli Y1 PCXb w/unu IV w/wnu VI TInl{P
banka Poccun, u noaTsepkaaromuil NpuHauIexkHocTh Kintoua nposepku Y HOII Bnagensuny CKII OI1.

B pamkax Hactosmux Y cClIIOBUNA IPUMEHSFOTCS:

- CKII OIT TTonw3osarens [1nllP, coorBercTByromuit Kinrouam YHOII [Tonws3oBarens [1nllP, u
BbIIaBaeMblid B ITYI];

- CKII 211 banka, coorBetrctBytromuii Kimtouam YHOII banka, u BergaBaemsiil B Y1 I1nl{P banka
Poccuu;

- CKII OIT IInlIP, coorBerctBytoumii Kimrouam YHOII [InllP, u BeinaBaemsiii B YL I1al{P
banka Poccuu;

- TLS-cepruduxkar — coorBerctByeT TLS-kmouy, mnpumensemomy Ilonp3oBaTenem
[MnlIP/bankom myis obecrieueHus 3amM(pPOBAHHOTO KaHajda CBS3M C pealu3aluei JIBYCTOPOHHEH
ayTeHTU(UKALUU B COOTBETCTBUU C TPeOOBaHMSIMHU ACUCTBYIOLIETO 3aKOHOMaTeNnbcTBa Poccuiickoit
®enepanun. TLS-ceptudukar [NomszoBarens [Tnl[P nomygaer B YI[ PCXB.

[Tonyyenne CKII DOII Ilonw3oBarens IInl[P u TLS-ceptudukara ocymecTBisieTcs mocie
ycnenrHoro npoxoxaenus [lonszoBarenem [Tnl[P nnentndukanuu n ayreatudukarum uepes ECUA ¢
HCII0JIb30BAaHUEM MTOATBEPKAeHHOM yueTHOH 3anucu [lonb3oBarens [1nllP B ECA B cooTBeTcTBHU C©

TIOPSZIKOM, YCTaHOBIEHHBIM barnkom Poccuu™®.

15 «Cranpaprom mnardopmer mu@posoro py6Gms. TpeGoBaHMs ONEPANMOHHO-TEXHOJIOTMYECKOTO B3aMMOJIEHCTBHS Ha

iatdopme ugposoro pyoIs», pasMeEeHHOM B ceTu Wntepner o azpecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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[Tonyuenune CKII OI1 I[Tonb3osarens [InlP ocymectBisiercsa nocne nonyyenus [lonp3zoBarenem
[InIP TLS-cepTuduxara.

CBII — cuctema OBICTPBIX TUIATEXKEH II1aTeXHOUW cuctembl banka Poccun.

CepBuc o KypcaMm BaJIKOT — CEpBUC, IpenocTapisieMblii bankom Ilosnb3oBarento ogHUM U3
CJIEYIOIIUX CIIOCOO0B:

1) undopmupoanue [lonb30Barens 0 JOCTHKCHUU 3HAYECHHUI KYPCOB BAJIIOT, YCTAHOBICHHBIX
bankom B mpunokeHun «MoOWNbHBIN OaHK» IJIs1 OOMEHa, 3HAUEHUSIM KypCOB BAJIOT, 3a/laHHBIX
[Tonp3oBareneM B npuiiokeHHH «MOOMIBbHBIN 6aHK» mpu noakiIoueHnn CepBrca 1Mo KypcaM BallioT,
JUIS TAbHEUIIEro cCaMOCTOSATEeIbHOr0 oOMeHa BastoThl [lonb3oBarenem win

2) npenoctasnenue B bank [lonp3oBareneM opOpPMICHHOTO B 3JIEKTPOHHOM BH/JIE TIOCPEACTBOM
npuiokeHus «MoOUIbHBIA OaHK» pacnopsKEHUs Ha OOMEH BaIOTHI (omepainusi MOKYIKH/TIPOIaXH
BaJIIOTHI) IIPU JAOCTH)KEHUHU B JIEHb 10J1adyl baHKy Takoro pacrnopspkeHusi YCTaHOBJIEHHBIX baHkoMm B
MPHIOKEHUN «MOOHUIIbHBIN 0aHK» 3HaYEHHI KypCOB BAIIOT JIJIs1 0OMEHa COOTBETCTBYIOIIUX 3HAUCHUN
KypCcOB BaIIOT, yKa3aHHbIX lloip30BaTeneM mpu mojpaye Takoro pacrnopsbKeHus (Kype, yKa3aHHBIN
[lons30oBareneM mnpu Mojaye pacHoOpsHDKEHUS, pPaBeH WM MEHbIIE YCTAHOBJIEHHOro bankom
0E3HAJTMYHOTO Kypca NMpHU MOKYIKE BATIOTH B IPUIOKEHUH «MOOHUIBHBIN OaHK», paBeH WK OOJIbIIIe
ycTaHOBJIEHHOTO baHkoMm Oe3HATMYHOTrO Kypca MpU MpoJaxe BATIOTH B MpuioxkeHHH «MoOUIbHBIN
0aHK»), C OJHOBPEMEHHBIM CIIHCAaHMEM/3aUMCIICHUEM JICHE)XXHBIX CpeAcTB Ha cuer [lomp3oBaTens B
BaJIIOTE CUeTa CIUCAHMsI/3a4iCIEHUs IO Kypcy 0OMEHa BallfOThl, YCTAHOBICHHOMY baHKOM Ha MOMEHT
COBEpILIEHUsI omnepauuu ¢ yBepomieHueM [lonb3oBarens 00 KCIOJHEHUU PACIOPSIKEHUS HAa OOMEH
BaJIIOTHI B MpHIIOkeHUH «MoOunbHbIi 0aHk» B Buae Push-yBenomnenusi.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KiimeHTOM 17151 OCYIIECTBICHUS OIEpaIuil 1mo
nepeBoAy JNeHExkHbIX cpeacts nocpencrsoMm CBII, a taxxe TexHudyeckas BO3MOXKHOCTh [IpuBsA3ku u
ocyuiecTBiaeHus nepeBoaos nmocpeacrsom MII CBII.

Cucrema — cucremMa AHCTAHIIMOHHOTO OAaHKOBCKOTO oOciyxuBanus «UHTepHET-0aHK» H
«MoOOWIBHBIN 0aHK», KOMIUIEKC MPOrpPaMMHO-TEXHHUYECKHUX CcpeacTB banka, oOecreunBaromuii
(dbopMupoBaHue, repenady, perucTpanuio pacrnopsokenuit [lonb3oBaress, a Takke HHbIE QYHKIIMU Yepe3
nH(POPMAIIMOHHO-KOMMYHHUKALIMOHHYIO ceTh MHTepHeT. OnepaTopoM CHCTEMBI SBisieTcsl baHk.

CkanupoBanue Juua — 1uudpoBoii o00pa3 orckaHupoBaHHoro Jsmna llomp3oBaTens,
XpaHAMIMICS B 3alIMIIEHHOM XpaHwmmile MoOwmibHoro ycrpoiictBa [lonp3oBarens. CkaHupoBaHUE
muna ocymectsisercss [lonp3oBaTeneM Npu HAJIWYMKM TEXHUYECKOHM BO3MOXKHOCTH MOOMIBHOTO
yctpoiictBa. PacioznaBanue nuna Ilons3oBartens ocymiectisiercst kamepoid MoOUIbHOTO ycTpoiicTBa
ITonb3oBarens. CkanupoBaHue Jnna mno3BoiseT Ilomp30Barento OCYHIECTBIATH MPOTrPaAMMHYIO
ayreHTUuUKanuio B cucremMe «MoOUIbHBIM OaHK» MpPH YCJIOBUM aKTUBALMU HCIOJIb30BaHUS
CkaHupOBaHMs JIMIIa B KaYeCTBE OJHOPA30BOr0 Mapoiisi W/WIW JUIsl BXOAa B cucTeMy «MOOUIbHBIN
O6ank» mytem koppektHoro BBojia [IMH-kona k renepaTopy naposeil.

Cornamenune (B TOM 4YHCJIe JJICKTPOHHBIA o00pa3 CorjameHusl) — IOANUCHIBAEMbIN
[Tons3oBarenem u baHKOM JOKYMEHT, SBISIOIIMICA HEOThEMJIEMOM dYacTero JloroBopa mpu
MIPEOCTaBICHUH KPeAUTa/KpeTUTHON KapThl U CO/IEpIKAIllUii BCE €ro CYIIECTBEHHbBIE YCIOBHSL.

CoxkpameHHasi aHKeTa — 3asBKa [UIsl TNPEJBApUTEIbHOTO AaHAIU3a BO3MOXHOCTH
npenocraBieHuss kpeaura B banke, 3anonmHenHas Knmentom B cucreme «MHTepHeT-0aHK» WM
«MoOunbpHbI OaHK», HampaBieHHas depe3 cucremy /IBO B Cucrembl banka ans paccMoTpeHus u
MpUHATHS baHKOM NpeaBapUTENBHOIO PELIEHUS O IPEIOCTABIEHUN KPEANTA.

Counanbubiii poua Poccun (CPP) — DoHI MEHCHOHHOTO W COIHAILHOTO CTPAXOBAHHMS
Poccutickoii denepanuu.

Croponbt — bank, Iloms3oBarens/Ilons3oBarens I[InllP  w/wmmm  omeparop IInllP
COOTBETCTBEHHO.

CtpaxoBoii HOMep MHAUBHAYAJbHOro JuueBoro cuéra, CHUJIC — yHuUKaIbHBIA HOMED
WH/IMBUYyAJIbHOTO JIMLIEBOTO CU€Ta 3aCTPaXOBAaHHOIO JIMIA B CUCTEME 00s3aTeIbHOI0 MEHCHOHHOTO
CTpaxOBaHMUS.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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Cuer s 00CJTy:KMBaHUsI KpPeAUTAa — TEKyIInii/O0aHKOBCKHU cuyeT KimeHTta, Mcrosib3yeMblid
JUIsL IPEAOCTABIICHUs KpEAUTa U OCYILECTBICHHUS pacdeToB 110 JloroBopy O MpeaOCTaBICHUN KPEauTa,
BKJIFOYAs IOTallIEeHUE KPeauTa.

Cyer mo BKJIAQy — CHYET, OTKPHITHIM (U3MYECKOMY JIMIy Ha OCHOBAaHHM JOTOBOpA,
3aKJIFOYEHHOTO B COOTBETCTBUH C Y CIIOBUSIMU KOMITJIEKCHOTO OaHKOBCKOTO OOCITYKHBaHUS JepKaTesien
kapT AO «Poccenbxo30aHk», YCIOBHSIMU pa3MeIIeHHs] M OOCTyXHBaHHA OAaHKOBCKHX BKJIAZOB
¢usnueckux nun B AO «Poccenbxo30aHk» € HCHoONb30BaHHEM cHcTeMbl «HTepHeT-0aHK» U
«MoOUITBHBI OaHK», a TAaK)KE MHOTO JIOTOBOPA, 3aKIIOYCHHOTO ¢ (U3MYECKHUM JIMIIOM, B paMKax
KOTOPOT'0 €My OTKPBIT CUET 10 BKJIaAy JJIs y4eTa JEHEKHBIX CPEJICTB, pa3MeliaeMbIX B banke Bo Bkia
C LEIBI0 IOJIYYEHUS JOXOJOB B BHJE IPOLEHTOB, HAYMCIIEMBIX HA CYMMY Pa3sMELICHUS JIECHEKHBIX
CPEICTB.

Cder conpoBOKIeHHSI — TEKYIIUH CYET/KAPTOUYHBIN CYET B BAJIIOTE BKIIAAA, BHIOMpAEMBIi
[Tonb30BareneM mpu OTKPHITUM BKJIAJAa U UCIOJIb3YEMbII baHKOM B KauecTBe cueTa JJIs 3a4MCICHUs
CYMMBI BKJIaJia TI0 OKOHYAHHHM CpPOKa pa3MELICHMs BKJIaJa/BBIILIATHI MPOLIEHTOB IO BKJIAAy/cyUeTa,
HCIIOJIb3YEMOT0 TpPHU JOCPOYHOM BOCTPEOOBAHMM BKIIAJa/CUeTa, MCIOJIb3YeMOIO IMpPH COBEPILIEHUU
[lonb3oBarenemM pacxXoIHBIX oONEpaluid MO BKIAaLy (€cau pacXoJHblE ONepalud IO BKIATY
MIPEIyCMOTPEHBI YCIOBUSIMH MIPUBJICUCHUS BKIIAI0B).

Cuet uugposoro pyous — cuer [lompzoBarens [InL{P ms yaera Liudpossix pyOieid, OTKPBITHIH
Ha [Inl[P oneparopom IInllP ITonmb3oBarento IInl[P Ha ocHOBaHuM 3akinrodueHHOro JloroBopa cuera
mupposoro pyoss mexny omneparopom I[InlIP wm Iloms3zoBatemem ITnllP. Ilomws3oBatento ILnl[P
OTKpBIBAETCs TOJbKO 0uH CueT mudpoBoro pyois.

Tapudst — Tapudsl AUCTAaHIMOHHOTO OAHKOBCKOTO OOCTY)KMBAaHUS (H3MUECKUX JIUI[ B
AO «Poccenbxo30aHK» ¢ HCIONb30BaHHEM cHCTeMbl «/HTepHeT-0aHk» U «MOOWIbHBIN OaHK»,
YCTaHABIMBAIOIIME pa3Mep M YCJIOBHS B3MMaHMS bDaHKOM KOMHCCHOHHOTO BO3HArpaKICHUs 3a
MPOBEJICHUE OMepanuii Mo OaHKOBCKOMY CYETY/CYeTy MO BKIIaJy, yCTaHaBIUBAIOLIUE JIMMUTHI Ha
COBEpIIICHHE OIepalfii Mo 0aHKOBCKOMY cuery/cuery mo Bkiany B JIBO, 3a mpoBeneHue onepanui ¢
HudpossiMu pyOnsiMu, a TakKe HHBIE YCIOBHs 00chmykuBaHus. Tapudsl SBISIOTCS HEOThEMIEMON
YaCThIO HACTOSAIIUX Y CIIOBUM.

Texymmii cuer — OaHKOBCKHiI cueT B Bamote Poccuiickoit dexepanuu Wi MHOCTPAHHON
BAIFOTE, OTKPBITHIN bankowm [lonp30Bareinto Ha OCHOBaHUU 10IOBOPA, 3aKJIIFOUEHHOI'O B COOTBETCTBUH C
VY CIOBUSIMH OTKPBITHS, OOCITY>KUBAHHSI U 3aKpbITUs cueToB (pusnueckux aui B AO «Poccenbxo36aHk»
C ucrosib3oBaHueM cucteMbl «/HTepHeT-0aHk U «MoOUIbHBIA OaHK», YCIOBUSMH OTKDBITHS U
oOcnyxuBaHust cuetoB (usznyeckux guil B AO «Poccenbxo30aHk», a Takke HHOIO J0TOBOpa,
3aKJIFOYEHHOTO ¢ (PU3UYECKHUM JIMIIOM, B paMKaX KOTOPOTO €My OTKPBIT TEKYILIUI CUET, AJIs1 COBEPILICHUS
pacueTHBIX, KacCOBBIX M HHBIX OIEpaluii, YCTAHOBJICHHBIX JEHCTBYIOIIMM 3aKOHOAATEILCTBOM
Poccuiickoit @enepannu, He CBA3aHHBIX C OCYLIECTBICHUEM IPEANPUHUMATEIBLCKON JAESTENbHOCTH, a
TaK)Ke JCATENbHOCTH JMIA, 3aHUMAIOLIErocs B YCTAHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit
denepanuy MOPSIKE YACTHOM TPAKTUKOMH .

Texnonorust 3-D Secure/MirAccept/J/Secure — TeXHOJOTHs 3alIMThI TUIATEXKHBIX KapT OT
HECAaHKIIMOHUPOBAHHOTO UCIIOJIB30BAHNUs, PEAIN3yeMasl INTATEKHBIMU CUCTEMAMU U MCIOJIb3yeMast IpU
COBEpIIECHUM OIepaluil C HCIOIb30BAHMEM IUIATEXKHBIX KapT B ceTd MHTepHeT € LeEnblo
JOTIOJIHUTEIBHOM IPOBEPKH JIETUTUMHOCTH pACIOpsDKEHUs Jlepakarenss KapThl Ha COBEPIICHHUE
OIIEPALIMH I10 IEPEBOAY ACHEKHBIX CPEIICTB.

Toxen (Toxen Kaptbl) — npencraBnenne KapTel B 2JIeKTpOHHOM BHUJIE, KOTOpOe GOPMHUPYETCS
no (akty peructparnuu KapTsl B Ii1aTe:>KHOM MPUIIOKEHUHA MOOMIIBHOTO YCTPOHCTBA B COOTBETCTBHHU C
VYcnoBusMH BeITycKa, 00CTyKUBaHUS U POBEACHUS ollepaluii ¢ ucroiabzoBanueM TokeHoB Kapter AO
«Poccenbxo036aHK».

Toxken Kaprounoro cuera — nudpoBoe mnpeicraBieHue pekBu3uToB KaprouHoro cuera
(tonbko KapTounsle cuera 1e6eToBbIX KapT B pyossix PD), koropoe popmupyetcst 8 MII CBII o pakty

16 OTKpI)ITI/Ie 1 IPOBEJICHUC onepaunﬁ IO TEKYIIHM CUETaM C 0COOEHHOCTSIMHM PacC4YCTHO-KaCcCOBOI'0 OGCJ'Iy)KI/IBaHI/IH, a TaKXKeE
CIICHUAJIbHBIM CUCTaM IMOCPEACTBOM CUCTEMBI HE OCYIICCTBJIACTCA.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)
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BbinosHeHus [lonp3oBaTtenem noakiodeHus Kaprounoro cuera k MII CBII. Token KapTounoro cuera
XpaHUTCS B 3amM(pPOBAHHOM BHUJAE B CIENHUATU3UPOBAHHON 3ammuiieHHor ob6mactu MIT CBII,
ycTaHOBJIEHHOTO Ha MobOuiibHOe ycTpoiicTBo [lonb3oBarens.

Tpancrpannunsbiii nepesoa CBII (TIICBII) - TpancrpaHuuHbIi IEPEBOJ IEHEKHBIX CPENCTB,
OCYyIIECTBIsIEeMblid Mexay ¢uznueckumu junamu nocpeactsoM CBII, B pamkax koToporo OaHK
TIATENBINKA WM OAHK MOTY9aTes SIBISICTCS MHOCTPAHHOM KPEIUTHON OpraHu3aiueH.

TCII (TOproBo-cepBHUCHOe TNpeaNnpusTHE) — OPUINYECKOE JUI0, CyOBeKT Poccuiickoi
Qenepauyy, MyHMLIMIAIbHOE  00pa3oBaHUME WM MHAWBHUIYAIbHBIM  [peANpUHUMATEIb
OCYILIECTBIISIOLIEE MTPUEM U BO3BPAT (MIPH HEOOXOIUMOCTH) IEHEKHBIX IIEPEBOIOB B OILUIATY TOBApOB,
pabot mu yciyr yepe3 CBIL

YBenomienune 06 ocymecrBienun JAII — yBemomiieHne 00 OCYIIECTBICHUH JIOCPOYHOTO
MOTAIIeHUs KPEANUTA B IIOJIHOM 00BEMe/TOCPOYHOTO MOTALICHUS YaCTH KPEANTa.

VYBenomienne 06 orkase B JIIl — yBemomiieHre 00 OTKa3e B OCYIICCTBICHHHU JOCPOYHOIO
MOTaIICHUs KPEAUTA B IIOJIHOM 00BeMe/TOCPOYHOTO MOTAICHUS YaCTH KPEANTa.

Vaanennass wuaentugukanual’ — COBOKYIHOCTh MEPONPHMATHH MO  YCTAHOBIEHHMIO
onpeneneHHbIX DenepanbubiM 3akoHOM 0T 07.08.2001 No 115-D3 «O npoTUBOACHCTBUY JIETATU3AINT
(OTMBIBaHHIO) JOXOJIOB, IMOJIYYEHHBIX TMPECTYIHBIM IyTeM, U (PUHAHCHPOBAHUIO TEPPOPUIMAY
CBElIEHUI 0 (PU3MUECKOM JIUIIE W TIOATBEPIKICHHUIO TOCTOBEPHOCTH ATHX CBEICHUH C MCIIOIb30BaHUEM
ECHA u EBC B nopsuke, ycranoBieHHOM DenepanbHbiM 3aKOHOM OT 29.12.2022 No 572-®3 «0O6
OCYIIECTBICHUH WACHTU(GUKAIMK U (WIM) ayTeHTH(QHUKAnud (U3UYECKUX JIUI C HCIIOIb30BaHUEM
OMOMETPUYECKUX TMEPCOHANBHBIX JAHHBIX, O BHECEHWU W3MEHEHUN B OT/ENbHBIE 3aKOHOJATEIbHbBIC
aktel Poccuiickonn ®enepauyu W OPU3HAHUM YTPAaTUBIIMMH CWIY OTIEIBHBIX IIOJIOKCHUI
3aKOHOJATENIbHBIX akTOB Poccuiickoit Deneparum.

Yanocrosepsitomuii neHtp AO «Poccennbxo3doank» (YL PCXB) — komruiekc anmapatHo-
MIPOrpaMMHBIX CPEACTB U OPraHU3aLMOHHO-TEXHUYECKUX MeponpuaThii banka, npeaHazHauyeHHBIN 15
OCYIIECTBIICHUS JCATCILHOCTH, MpeaycMoTpeHHo denepanbabiM 3akoHOM 0T 06.04.2011 Ne 63-03
«O0 »dNEeKTPOHHOW MOAMHMCH», BKIOYas (YHKIMM B YacTH BBIJAYM M aHHYIUpoBaHus TLS-
cepruukaroB B cootBeTcTBUU ¢ Permamentom YI[ PCXBb.

B pamkax Hacrosimux YcnoBuit TLS-ceprudukarsr, TLS-xiaroun wucnonb3yrorcs Ui
obecrieuenus 3amu@poBaHHOro KaHana cBsa3u Mexay [loms3oBatenem [InlP u Yyactaukom ITnllP c
peanu3zaiyell ABYCTOPOHHEW ayTeHTH(UKALUU B COOTBETCTBUU C TpPEeOOBAaHUSAMH JEHCTBYIOILETrO
3akoHonarenscTBa Poccniickoit denepanun.

[Topsimok  obpabotku  YI[ PCXb 3anpocoB Ha  BblJa4uy M aHHYJIHPOBaHUE
TLS-cepTudukaros, npaBmia mmo odecreueHuto 6ezonacHoctu TLS-kmrodeit onpenencHsl B Pernmamente
VII PCXB.

YnocroBepsitomuii  umeHtp AQO  «Pocceqbx030aHK», NOJAYMHEHHBIN  MOACHCTEMeE
Yaocrosepsiromero nenrpa miargopmsl [upposoro pydoass banka Poceun (ITYI) — xommneke
anmnapaTHO-NPOTPAMMHBIX ~ CPEICTB U  OPraHM3allMOHHO-TEXHHYECKUX  Mepomnpusthii  banka,
MpeAHa3HAYEHHBIN U1 OCYIIECTBICHUS AeATEIbHOCTH, IpeaycMOTpeHHOU DenepallbHbIM 3aKOHOM OT
06.04.2011 Ne 63-@3 «O06 >1eKTPOHHOH MOIHCHY, BKITFOYast pyHKIUH 1o peructpanuu [lomp3oBarens
ITnLP B ITVYLI, CO3J1aHHUIO, BbIJIaYe U aHHYJITUPOBAHUIO
CKII 211 TTonws3oareneii [Inl{P, a Takxe nnbie dyHKnn, npeaycMorpeHnsie Pernmamentom 1YL,

I[IYLl He OTHOCHUTCA K AKKPEAMTOBAHHBIM YAOCTOBEPSIOLIMM IEHTPaM B COOTBETCTBUM C
@enepanbHbiM - 3akoHOM  oT  06.04.2011 Ne 63-@3  «OO6  SIEKTPOHHOH  MOANUCHY» U
CKIT DIl TIlomb3oBateneit IInllP, Beimannabie IIYI[, He oTHOCATCS K KBaIM(PUIUPOBAHHBIM
CKII OI1.

B pamkax HacTosAmux Y CIOBUN:

Kirroun YHOII Ionb3oBatens [P nenone3yrores ans noANKMCaHus paclopsiKeHUH M HHBIX
JOKYMEHTOB cO cTopoHbl Ilonp3oBarens I[InllP npu B3aumonerictBun ¢ YyactHukoM I[InllP u

17 Vjanennas uaeHTH(HKaUMsA MPOBOJWTCS NPH HAIMYAM TEXHUYECKOH BO3MOKHOCTH U B CIy4asX, yCTAHOBIECHHBIX
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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oneparopoM [Inl[P B menmsx comepmenus omepanuii ¢ LudppoBbiMu pyOnsiIMH B COOTBETCTBHH C
3akoHonarenscTBoM Poccutickoit denepanuu, IIpasumnamu [Lnl(P.

[Topsimok o6padotku [TYI] 3anpocos Ha Beigauy u anHynmupoBanue CKII OI1, pykoBocTBO 1Mo
obecrniedyeHr0 0€30MacHOCTH KIIOYEH SJEKTPOHHOW TMOAMMCH W CPEJICTB AJICKTPOHHOW MOJIMUCU
onpexaenensl B Pernamente [TYLI.

Yanocrosepsromuii nentp miaargpopmsl Ludposoro pyons banka Poccum (YL ILallP
banka Poccun) — ynocrosepsronuii neHTp banka Poccuu, ocyliecTBisIomuil CBOIO JIEATEIIbHOCTh B
coorBercTBUM ¢ DenepanbHbM 3akoHOM 0T 06.04.2011 Ne 63-D3 «O06 311eKTpOHHON MOIIMHUCHY.

B pamkax Hacrosmux Ycnosuit YL [InllP banka Poccun Beiaer CKII D11, cooTBeTcTBYIOIINE
kimoun OI1 xotopeix ucnonbiytores s noanucanus D1/II1]] co ctoponst banka (YHDII banka) u
CKII 211, cootBercTBytomue kimoun D11 kotopeix ucnons3yrores [Tnl[P (YHDIIT ITnllP).

Ynpasasomas komnanus  (Yopasasiiomuil) —  OOmecTtBo ¢ OrpaHUYEHHOM
oTBeTcTBeHHOCThI0O «PCXDB VYmpapienue AKTHBaMU» — IOPUAMYECKOE JIUIO, OCYILECTBIISIONICE
JEeSATENLHOCTh 0 JIOBEPUTEIBbHOMY yrpaBieHHi0 DoHAaMu W IEHHBIMH OymMaraMd Ha OCHOBaHUU
3aKkoHozarenbcTBa Poccuiickoil denepanny, HOPMATUBHBIX MPaBOBbIX akTOB banka Poccuu, [IpaBuin
JIOBEPUTEIIBHOTO YIPABIICHUS ITACBBIM WHBECTUIIMOHHBIM (hoHIOM (nanee - [IpaBuiia 1OBEpUTEIHLHOTO
ynpasienus ¢onaom), Joroopa Y u JHoroBopa Y HUC, nuueH3uu Ha OCYIIECTBICHHE
JESATSILHOCTH TI0 YIPABICHUIO HHBECTUIIMOHHBIMU (DOHIAMH, TACBBIMU WHBECTUITMOHHBIMU (DOHIaAMHU
Y HEToCyAapCTBEHHbIMU TeHCUOHHBIMU (oHamu Ne 21-000-1-00943 ot 22.11.2012, Beinannoit @COP
Poccuun, u nu1ieH3UM Ha OCYIIECTBIIEHUE JEATEIBHOCTH MO YIpaBiIeHUIO IeHHbIMU Oymaramu Ne 045-
13714-001000 ot 22.11.2012, BernanHoit ®CDP Poccun®.

YpoBenb gocryna — pexum ucnoiabzoBanus b0, onpenenseMbrii baHkoM 1 MO3BOJISIFOIITNI
[Tonb30Barento BBINOJHATH OnpeneneHHble onepanuu B Cucteme. baHkoM ornpezeneHsl 1Ba ypOBHS
nocryna k JIbO:

- TOJHBIM JOCTYN — AOCTYIMHO Hcnonb3oBanue b0 6e3 orpaHnyeHwit;

- OrpaHWYEHHBIN 1ocTym (MH()OPMAIMOHHBIN CepBHC) — 3ampeT Ha nepeaayy B bank DJ1/211/1,
TpeOyIOIIero BBOJI OJTHOPA30BOTo naposs. JlocTymneH ToJIbKO IPOCMOTp HHPOPMAIIHH 110 OaHKOBCKOMY
cuery/cuery 1o Bkiaaay/Cuery nudpoBoro pyos.

IIpu ycranoBnenun bankom orpannueHHoro gocryna Ilonb3oBaTennto 10CTynHa BO3MOXKHOCTh
MOoa4u 3asBJICHUSI HAa YCTAHOBIIEHUE TTOJTHOTO JIOCTYTIA.

YciaoBusi — HacTosIIME Y CIOBUS TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXUBaHUS (PU3UUYECKUX
mun B AO «Poccenbxo30aHK» ¢ ucronb3oBaHueM cuctembl «HTepHeT-0aHK» 1 «MOOUIBHBIA OaHK.

Yeaosua MII CBII — VYcnoBus wucnons3oBanuss MobOunsHoro mnpunoxkenuss CBII mpu
OCYIIECTBJICHUU TIEPEBOJIa JCHEKHBIX CPEJCTB KIUEHTOM — (DU3UYECKUM JIMIIOM B IEJISIX OTUIATHI
TOBapoOB, paboOT, YCIYr uepe3 CepBUC OBICTPHIX MJIaTeked miaTexxHod cucreMbl banka Poccun B
AO «Poccenbxo30aHK».

YcaoBust npegocraBiieHuss 0aHKOBCKUX NPOAYKTOB Gpu3nvYecKuM Juuam B pamkax Ilakera
yeayr AO «Pocceabxo3tank» (YcaoBusi mo Ilakery ycjayr) — yclioBus , ONpeAeISIONINe MOPsI0K
odopmienus [lakeToB ycimyr u oOCIyKMBaHUS KIMEHTOB B pamkax l[lakeToB ycayr (uH(pOpMaius
pa3meliieHa Ha opunuansHOM caiite banka B cetn MHTepHeT o agpecy: www.rshb.ru).

Yceayra «ABTOmJIaTex» - MEPUOJAMYECKUN aBTOMATUYECKUN NEPEBOJ| ACHEKHBIX CPEJICTB B
OTUIaTy YCIIYT IOPUINYECKUX JIHI, YKa3aHHBIX Ha opunuanbHoM caite banka B cetn MHTEepHET, M/Mmu
B OIUIATY YCIYT 3a MPEAOCTABICEHHE TOCYJApPCTBEHHBIX U MYHMIIMNAIBHBIX YCIYT IPH JOCTHKECHUU
3apaHee 3aJIaHHOTO0 MHUHHMAJIBHOTO 3HAYEHHS OCTaTKa JEHEXHBIX CPEACTB Ha JIUIIEBOM CYETE
[Tonb30Barenst WU MPU HATMYUK BBICTABICHHBIX CYETOB, U3BEIIEHU-KBUTAHIIUM U T.1I., HA 33JJaHHYIO

18 CrampaprHas ¢opma J0roBOpa JOBEPHTENLHOTO YIIPABIEHHS LEHHBIMH OymaraMu (Ui CTaHAAPTHBIX CTpaTeruil
yIOpaBlieHUs), YTBEPXKACHHAS YTPABIAIOMAM ¥ OMNPEICNIAIONas yCIoBUs W TOPSAOK mepenadn KIIMEeHTOM JeHEKHBIX
CPEIICTB B IOBEPUTEIHLHOE YIpaBiIcHUE Y IpaBIstomeMy. JJoroBop JOCTYIHBIH T KIIMEHTA MPECTaBICH Ha O(PHIHAIEHOM
caiite Ympapiustomed koMmmaHuu http://www.rshb-am.ru, a Takke B monapas3ziencHuu baHKa, OCYIIECTBIIIONIEM MPUEM
3asBJICHUH Ha MpucoennHeHue K goroBopy VY, B paMkax 3akiIIOYEHHOrO JOroBopa mopydyeHus Mexay bankom u
VYpasinsiomeid KOMIaHHEH.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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BEIMYMHY 3a CYET CIHCAaHWs JEHEXHBIX CpeICTB C KapTOYHOro cyera (IO PEKBU3UTAM
kapThI'®)/Tekymero cuera, HakonurensHoro cuera Ilonp3oBarens, oTKpbiToro B banke, Ha OCHOBaHUH
pacnopsbkeHust, Koropoe nepenaercs Ilomp3oBarenem B baHk ¢ HMCIOJIB30BaHHMEM YCTPOWCTB
camoobcmyxuBanus/JJbO.

Ycayra «PCXb Pedepenr» — ycinyra, B pamkax kotopoi Ilosib3oBaresnto, 3aKIOUUBIIEMY
Horosop no Ilakery ycnyr, mepedeHb NPOAYKTOB U YCIYyr KOTOporo coaepxur yciayry «PCXb
Pedepent», bank Ha ocHoBanuu Ilopyuenust Ilosb30BaTens B ILensX COBEpIICHUS OIepaluu
dopmupyer IIpoekr I[/IIpoexkr DIIJ] B Cucreme nans MOCIEAYIOIIETO0 WCIOIHEHHS baHKOM
COOTBETCTBYIOILEH OIEpaLiH.

YerpoiicTBa caM000cay:KMBAaHUSI — OaHKOMAaThl, HHPOPMALMOHHO-TIIIATEKHBIE TEPMHHAIIBI
banxka.

Yuactauk CBII — npucoenunusmmecs k [pasunam OIIKL] CBII B nensax ucnons3oBanust CBI1
n ocyumectsieHus Onepannii: denepanbHoe Ka3HAYEHCTBO, @ TAKXKE €r0 TEPPUTOPUAIBHBIE OPraHbl,
SBJIAIOILMECS NPSAMBIMHM YYaCTHUKAMU IUIATEXKHOHN cuctembl banka Poccun; kpeauTHast opranusanusl,
ABJIAIOILASACA OJJHOBPEMEHHO NPSAMBIM ydacTHUKOM [InaTtesxHoil cuctemel banka Poccun u yuacTHUKOM
IUTATEKHOM CUCTeMBl «Mupy», a Takke (Quiuanl TakoH KPEOUTHOW OpraHU3aIlllH, MEXKIyHapoIHas
(¢uHaHCOBasi OpraHu3alys, SBISIOLIASACS OJHOBPEMEHHO NPSMBIM YYaCTHUKOM IUIATEKHON CHUCTEMBI
banka Poccuu n yuactHukom [limarexnoit cuctemsl «Mupy.

Yyacruuk ILallP — kpenurHas opranusanus, npegocrasistonias [lons3osarento [P nocryn
K cepBucam [InllP mis coBepmenus onepanuii ¢ LluppoBeiMu pyossimu. baHk sBisieTcst Y4aCTHUKOM
IInllP.

YderHas 3anmch — y4eTHas 3anuch noiaszosarens [loprana ['ocycmyr.

DenepaabHblii 3axkoH Ne 422-d3 — ODenepanbublii 3akoH or 27.11.2018 Ne 422-®3
«O mpoBeAEHHWH SKCIEpPUMEHTa IO YCTAaHOBJEHHUIO CIIELUAIbHOIO HajgoroBoro pexuma «Hamor
Ha Npo(ecCHOHAIBHBINA J0X01».

®HC Poccnu — DepepanbHas HaoroBas ciayk0a, BKIOYAs TEPPUTOPUATBHBIE HAJIOTOBBIC
OpraHBbl.

@oH — MacBOM HMHBECTUIIMOHHBIA (DOHM, HAXOIALIMUCA TOJ YIPaBICHUEM Y IIPaBISAIONMICH
KOMITaHUH.

DyHKUMA «Camoucnosnsiemasi CEJIKA)) - (GyHKIIMOHAT o CO3JJaHUIO
OJTHOKPATHOT'O/TIEpUOIMUECKOr0 aBTOMAaTHUecKoro mnepeBoaa Lludpossix pyOnell Ha yKa3aHHYIO
[Tone3oBarenem IInlIP cymmy B onpenenennyro Ilomb3zoBatenem I[InllP maty 3a cuer cnucanus
[Mudpossix pybseit co Cuera mudposoro pyomns Iloms3oBatens IInlIP, otkpsitoro Ha IIallP Ha
OCHOBaHMUU pacrnopspkeHusi, kotopoe odhopmitsiercs [TonszoBarenem [Inl[P na ITnl[P ¢ ncnons3oBanuem
Cucrembl «MobubHbIN GaHk» (Bepcuu Android).

Iundposas kapra — xapra miarexxHoit cucrembl MUP (kpome kxapt xareropuit Kapra MUP
MowmenTanbsHoro Beimycka «BOPI1», Kapra MUP ([1x), Kapra MUP «BOPIN», Kapra MUP (1)
MowMmeHTanpHOro BBINTyCKa), KapTa MeXIyHapoJHOW miaTtekHoi cucrtembl UnionPay International,
KapTa MHBIX MEXIYyHApOAHbIX MaTexHbIX cucteM (B) u (M), ocymiecTBienue oneparuii 1o KOTOPbIM
obecneunBaercis AO «HCIIK» u npou3BoauTCs HCKIIOYUTENBHO Ha TeppuTopuu Poccuiickoi
@denepanyy, BbIyCKaeMas TOJIbKO Ha UM [lepikaTens M He MMEIOLIAas MaTEpPUAIbHOTO HOCHUTENS
(uractuka). IudpoBas kapra mpeaHazHayeHa I COBEPIICHHUS OIUIATHI TOBApoOB, pabOT W yCIyT B
TOPrOBO-CEPBUCHBIX MPENNPUATHSIX, CHATHIO HAIMYHBIX JIEHEKHBIX CPEACTB U NONojaHeHHto Cuera B
O0aHkoMarax, HH(OPMALMOHHO-IUIATEKHBIX  TEPMHUHAJAX,  AJIEKTPOHHBIX  TEPMHHAIaX ¢
UCMOJb30BaHNEM TexXHONIOrnu OECKOHTAKTHBIX IUIATEXeH, s COBEPIICHHs OINepaluil Mo MepeBoay
JICHEeKHBIX CPEJCTB, JUIsl COBEPILEHUS olepaluii ¢ ucnoiab3oBaHueM pekBu3uToB Lludposoii kapTsl B
cetu MnTepHer.

udposoii pyosas (LIP) — B cooTBeTcTBUHU cO cTathel 128 I'paxaanckoro kogekca Poccuiickoit
®eneparnyn Gopma Oe3HATMYHBIX TEHEKHBIX CPEJICTB.

19 3a uckimoueHnEM BUPTYaNIBHBIX KapT.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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Yex — B cootBercTBUU ¢ DenepanbHbiM 3ak0OHOM Ne 422-D3 — gBisieTcsl NOATBEPKIACHUEM
MIPOU3BEICHHBIX PACUETOB, CBI3aHHBIX C TOJIYYEHUEM JIOXOJIOB OT pean3aliii ToBapoB (paboT, yciyr,
MMYILECTBEHHBIX IPaB), SBISIFOIIMXCS 00bEKTOM Hanoroobsuosxenuss Hamorom Ha nmpodeccnoHanbHblii
JOXO/I.

DyieKTPpOHHBIH 10KkyMeHT (/1) — oopmIiieHHOE B 3JIEKTPOHHOM BHJIE IIOCPEICTBOM CHUCTEMBI
1 HanpasileHHOe B bank pacnopsbkeHue llosb3oBatens it ucnonHeHus baHKOM  clieqyromux
onepanuid:

- u3MmeHeHue (co3nanue) [IMH-kona k kapre;

- MOJKJIIOYCHHUE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHUS,;

- HOJAKIIOYeHHe/OTKIIOUEHHE YCIyTH «ABTOILIATER» Y

- npucoeaunenue llomp3oBaTens K mporpaMMme CTPaxOBaHUS/OTKIIOYEHHE MPOTpaMMbl
CTPaxOBaHUS;

- noakioueHue K [Iporpamme J0sIbHOCTH «Y pokaii»“™;

- 3aKa3 MIATeKHOH KapThl K JeiCTBYIOIEMY KapTOYHOMY CUeTy?,

- OTKpBITHE KapTOYHOTO CUeTa U BBITYCK J10ETOBOM KapThl;

- OJOKHMpOBKA IJIATEKHOHN KapTHI;

- pa30IOKMPOBKA IJIATEKHOM KapThl;

- BBIIYCK BUPTYaIbHOH KapThZ;

- OJIOKMPOBKA BUPTYAJIbHOMN KapThl

- YCTaHOBJICHHE OTPaHUYEHUH Ha CIIOCOO U MECTO UCIOIb30BaHUS IJIATEKHON KapThl;

- YCTaHOBJICHHE OTpaHUYCHHI (JIUMUTOB) HA COBEpIICHUE OMepaluil Mo MIaTeKHOU KapTe 3a
OTIpeJIeIEHHBIN TIEpHO/] BpEMEHH (B MpeJiesiax BeJIUInH, onpeaeiaeHHbx Tapudamn);

- YCTaHOBJICHHE OTPaHWYCHUI (JIMMHUTOB) HAa COBEpPILIEHUE OINEpalMii 10 MEepeBOAY JICHEKHBIX
CPEACTB C UCIOJb30BAHUEM CUCTeMbl «MOOWIBHBI OaHK» B TONb3Yy IOPHIUYECKUAX JIHI[ |
WHIUBUAYAIbHBIX MIPeANPUHUMATENEH B OIU1aTy TOBapoB (padot, yciyr) yepes3 CBII 3a onpeneneHHbIN
NeproJT BpeMeHH (B Ipezieniax BEIWYHH, onpeeeHHbIX Tapudamn);

- YCTaHOBJICHHE OTpaHUYCHHI (JMMHTOB) Ha COBEpILEHUE OIEepalfil o MepeBoay AECHEKHBIX
cpeactB ¢ Tekymmx/HakonmutenpHBIX CUeTOB, c4eTOB 1o Bkiaay «Jlo BocTpeboBaHUs»,
ocymecTBisieMbiM nocpeactsoM J1bO (B mpeaenax TUMUTOB, onpeseneHHbix Tapudamn);

- YCTaHOBJICHHE OTrpaHWYeHHs (OOIIEero JMMHUTA) Ha COBEPIICHHE OMEeparuii Mo IMepPeBOIY
JEHEKHBIX CPEJICTB B APYrue KPEAUTHBIE OpraHu3anuu no cuyeraM llomp3oBaresns: cuera IIaTEXHBIX
KapT, TeKylue cueta, HakonurenpHble cueTa, cuera 1o BKJIa y, cueTa o Bkiaay «Jlo BoctpeOoBaHUS»,
ocyuecTBisieMbIM nocpeacTsoM JIbO (B mpenenax BenuuuH, onpeaeaeHHbIx Tapudamn);

- OTKpBITHE/3aKPHITHE TEKyIIero cuera’s/HakomuTenpHOro cueTa;

- otkpbiTHe/3akpbiTie bC/IM;

- IpucoeAMHEHHEe K  ycioBuaM  Pernmamenta  okazaHusi ~ OpOKEpCKMX  yCIyT
AO «Poccenbxo30aHk», Ycnosusam OCYILIECTBIICHUS JETI03UTApHON JESATEIIBHOCTH
AO «Poccenbxo30aHk» ¢ YCIOBHUSIM OTKPBITUS HMHIUBUAYaJIbHOIO WHBECTUIMOHHOTO CYETa
AO «Poccenbxo30aHk», €CIM BO3MOKHOCTb TaKOTO MPUCOEIMHEHHUS C HUCIOJIb30BAHUEM CHCTEMBI
«HTepHeT-0aHK» U «MOOMIBHBIN OaHK» IPSIMO IpeycMOoTpeHa PerimaMeHToM oka3aHusi OpOKEPCKUX
yeayr AO «Poccenbxo30aHk»;

- TOJKJIIOUEHUE/OTKIIFOUEHUE BO3MOXKHOCTH IIOJy4aTh BXOJSIINE NEPEBOAbl JEHEKHBIX
CpPEeZACTB OT KJIMEHTOB JIpyrux 0aHKOB 10 HOMepY MoOmibHOro Tenedona [lonp3oBarens yepe3 CBIL;

21

22;

2 Yeyyra JocTyNHa TOJIBKO JUls KJIMEHTOB, IPUCOEIMHUBILMXCS K YcioBusAM ocymiecTsieHus AO «Poccenbxo30aHK»
omepanyi o MepeBoAy ACHEKHBIX CPEICTB (PU3MUECKUX JINI] C UCTIOIB30BAaHUEM YCIYTH «ABTOILIATEXK).

2L B cootserctBuM ¢ YcnoBusmu ITporpamMMbl JIOSJIBHOCTH «Ypoxkait» s KIHEeHTOB, SABIAIOIMXCS JepiKaTessaMu
mwraTexHBIX KapT AO «Poccenpxo30aHky.

22 Ycnyra pocTynHa TONbKO s Jlepkarenell KapT, NMPHUCOEIWHMBIIMXCS K YCIOBHAM KOMIUIEKCHOTO OaHKOBCKOTO
oOcryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

23.C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10NIB30BaTENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BalIOTeE.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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- TOJKJIIOUYEHUE/OTKIIIOUEHUE BO3MOXKHOCTH TOJIydyaTh BXOJSIIME TEPEBOJBI JIEHEKHBIX
cpeacts ot kiaueHToB AO «Poccenpx030aHk» Mo Homepy MoOminbHOTro Tenedona [lonp3oBaTens;

- Ha3Ha4YeHHE cUeTa JUIS 3aUMCIICHHS BXOIAIINX MEPEBOIOB OT KIIMEHTOB IPYruX OaHKOB uepe3
CBII u xnmuentoB AO «Poccenbxo30aHk» 1o HoMepy MoomisHOro Tenedona Ilonp3oBarens;

- perucTpanus U/uiau NoATBEpKIACHHE Y YeTHOM 3auCH;

- U3MEHEeHHue napoii Ha nocryn K [loprany I'ocyciyr;

- I3MeHeHHe Crocoba TO0CTaBKH IEHCHH>?,

- opopmienue 3asBnenus Kinmenra o npucoeaunenuu k Jorosopy VY;

- obopmiienue 3asBrnenus Knuenta o npucoenunennn K Jlorosopy 1Y NNUC;

- oopmIIeHHE TOpYYeHUs Ha BBIBOJ akTuBOB Jlorosopa Y NUC;

- ohopmIIeHHE TIOPYYEHHUS Ha BBIBOJ] akTUBOB J[oroBopa J1VY;

- opopMIICHHE 3asBJICHUS Ha OTKPHITHE CUETa B PEECTPE BIIAEINIbIIEB HHBECTUIIMOHHBIX MACB;

- oopMIIeHHE 3aBOK Ha IPUOOpETEHHE, MoranieHre 1 00MeH MHBECTUIIMOHHBIX TaeB DOHIOB;

- BbItyck LlndpoBoii kapThr;

- 6okupoBka L{udposBoii kapTsI;

- pazbnokupoBka L{nppoBoii kapTer;

- nojkItoueHue/ otkmoueHre Cepprca o Kypcam BajioT;

- ¢opmupoBanne Konma st CHATHS HaIMYHBIX JCHEXKHBIX CpeACTB B OaHkomare banka c
KapTOYHOT'O CUETa;

- opopmenne Jorosopa no Iaxery ycmyr?>;

- oTkpbITe Cuera nudpoBoro pyoss;

- nony4yenue gocryna k [InlP;

- I3MEHEHHE UICHTU(PUKAIIMOHHBIX JaHHbBIX, IepeaaHHbIx oneparopy [Lnl(P;

- ympaBieHue cratrycom Cdera mmdpoBoro pyomst (TpHOCTaHOBICHUE/BO30OHOBICHUE/
npekpamienue goctyna k  [InllP  nyrem  GuokupoBku/pa3diokupoBku Cuera 1udpoBoro
pyousi/3akpeitust Cuera g poBoro pyoss);

- (QopmupoBanue 3ampoca uctopuu omepanuii ¢ LudpoBeiMu pyOnsimu, Oamanca Cuera
udpoBoro pyos;

- annynupoBanue CKII D11 ITons3oBarens [1nL[P B cooTBeTCTBUM ¢ HACTOSIIMMU Y CIIOBUSIMH U
PernamenTom ITVII;

- aHHynupoBaHue [LS-cepTudukaTa B COOTBETCTBUM C HACTOSIIUMH YCIOBHSAMU MU
Pernamentom YI[ PCXb.

OdopmiteHHast B 3JIEKTPOHHOM BHJIE MOCPeACTBOM cucTeMbl CokpallleHHasi aHKeTa U AHKeTa-
3asiBJICHHE Ha IPEIOCTaBlI€HUE KpeauTa/AHKeTa-3asBJIEHUE HA NPEJOCTaBIEHUE KPEAUTHON KapThl U
YCTAQHOBJICHHE KPEAWUTHOTO JIMMHUTA, a TAaKKe MpuiaraeMble JOKYMEHTBI, coriacus (B TOM YHUCIe
corjiacue Ha 3amnpoc U nojydeHue baHkoM kpeauTHo#l mcropuu B Bropo KpenuTHBIX MCTOpUM (J71s
NpUHATUS BaHKOM pelieHus o NpefoCTaBICHUM KpPEAMTA/BBINYCKE KPEIUTHOM KapThl)), a TaKxke
pacnopsokenus [lonp3oBatens B pamkax Apyrux (yHKIIMOHATIbHBIX BOBMOKHOCTSIX CUCTEMBI, O TIEPEYHE
KoTopbix bank noBomutr no Ilonb3oBaTenss MOCpPEICTBOM pa3MelIeHMs HH(OPMAIMM OJHUM U3
CIIEIYIOIIMX CIOCOOOB: B cucTeme, Ha oduuuanbHoM caiite banka B ceru MHTepHer mo anpecy:
www.rshb.ru, Ha HMHQOPMALMOHHBIX CTeHAaX B o¢ucax baHka B MecTax HENOCPEACTBEHHOIO
o0cTy>)KUBaHUS KJIIMEHTOB.

[Tonnucanneie [lonb3oBarenem B CUCTEME NpU OCYIIECTBIEHUU ONEpalil B MOAPA3EICHUN
BaHka cieyronme JOKyMeHTHI>: Pacricka B momydennn kapThl AO «PoccenbX036aHK» W/UIH KapThl
Priority Pass; Eaunoe 3asBieHne Ha OaHKOBCKME TPOAYKTHI s (U3MYECKHX JIMII B
AO «Poccenbxo36aHky»; 3asBlIeHNE Ha KOMIIEKCHOE OaHKOBCKOE 00CTyXK1BaHue Aepxareneii kapt AO

2 Venyra jpoctynmHa TOnbKO s KIIMEHTOB, MMEIOIIMX KapTOUHBIA CUET, OTKPBITBI B paMkax Tapu(HOrO IIaHa
«[lencroHHbI»/TeKymuiA cueT/HakomuTenpHbIN cuet/cuet mo Bkiany «[leacnonnsii [Limrocy.

2 BosMoxkHOCTB 3aKmoueHus Jlorosopa 1o Ilakery ycuyr ¢ ncnonb3oBanreM CHCTEMBI onpeelsercs Tapu(HbIM IIIaHOM
o Iakety ycmyr.

26 [Ipn HaIM4UK TEXHUYECKOM BO3MOKHOCTH.
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«Poccenbxo30ank»; 3asBIICHHME Ha OTKPBITHE CueTa, 3asBIEHHE O pPa30JIOKUPOBKE KapThl
AO «Poccenpxo30ank»; 3asBienue Ha 3aMeHy KapTbl AO «Poccenbxo30aHk».

ITognucannoe IlonpzoBarenem Cornamenue, noiyueHHoe ot banka nocpencrsom Cucremsl B
dopmare PDF (anextponHbIil 00pa3 CornameHus) B LesaX 3aKioueHus JloroBopa.

[Tonnucannoe [lonp30BaTesieM mopyueHue Ha MEPEUUCTICHHE JEHEKHBIX CPENICTB CO CYeTa B
noraiieHue 00s3aTeNbCTB M0 KPEIUTHOMY JI0TOBOPY W/WIIM TEXHHUYECKOTO OBepaApadTa.

DJIEKTPOHHBIH KypHaJ (GKypHajJ) — CIHCOK BCEX COOBITUH, MPOMU3OMICANINX U
3a(hUKCUPOBAHHBIX CUCTEMOH C YKa3aHUEM JIaThl M BPEMEHH MPOUCXOKICHHUS COOBITHS, THIIa COOBITUS
U JPYTUX PEKBU3UTOB U aTpUOYTOB COOBITUS B 3aBUCUMOCTH OT ero tuna. XKypnan Beaercs Cuctemoit
B JIEKTPOHHOM BH/IE.

yieKTPpOoHHBIH mJaTexkHblid gokymeHT (JII) - odopmiieHHOE B 3JIEKTPOHHOM BHJIE
IIOCPEACTBOM CHCTEMBI U HampaBieHHOe B baHnk pacniopsbkenue Ilonbp3oBaTens 0 nepeBoje AEHEKHBIX
CPEZCTB, B TOM yHclie PacrmopspkeHne Ha OTKpBITHE BKIajga’’, 3asBieHMs O 3aKPBITUM CUETA H/WIIK
npekpameHun aeiicteus kaptel AO «Poccenbxo30anHky», 3asBiIeHHE Ha PAacTOP)KEHUE JIOTOBOpA U
npyrue Qopmbl, MpeaycMaTpUBAIOIINE OJHOBPEMEHHBIH IEPEBOJI EHEKHBIX CPEICTB Ha CYET/BO
BKJIQ/I/CO cueTa/c BKIaja, a Takke 3assiaenue Ha [I1 (mo xoropomy mpemocTaBisieTcss BO3MOKHOCTh
JIOCPOYHOTO MOTALIEHUS KPEIUTA MOCPEICTBOM CHUCTEMBI).

Od¢opmieHHoe B 3JEKTPOHHOM BHUJE IOCPEICTBOM CHCTEMbl M HamlpaBlieHHOEe B baHk
pacnopsbkenue [lonb3oBarens mo oOMeHy cOOOIIEHUSIMH, a TaKXKe MOPYYeHHs B paMKax Permamenta
okazaHusi Opokepckux yciryr AQO «Poccenbxo30aHK», €CIIM BO3MOXKHOCTh HAINPABIICHUS TaKHX
pacmopspDKeHM MM ToJjaya TaKUX MOPYYEHUH C HUCHOJb30BaHUEM cucTeMbl «MHTepHeT-0aHk» U
«MOOWIBbHBIH 6aHK» IPSIMO MpeycMOTpeHa ykazaHHbIM Pernmamentom. OdopmileHHOE B SJIEKTPOHHOM
BUJIE TIOCPEACTBOM CHUCTEMBl M HampaBlieHHoe B bank pacnopsbkenue IlompzoBatenss o
MOKYITKE/TIPoIaXke IparoueHHbIX MeTauioB o bC/IM, ¢ mocTyruieHueM JIEHEeKHBIX CPEJICTB Ha CYET
[Tonb3oBarens npu npogaxe aparoneHHoro metaia ¢ bCAM, ¢ nepeuncienneM AeHEKHBIX CPEICTB
co cueta [lonp3oBaTens s MOKYIKH IParolieHHOro Metajuia ¢ 3aurciienneMm Ha bC/IM.

[Tonnucanusie [lonp3oBarenem B CucteMe Mpu OCYIIECTBICHUU OMEpaIil B MOApa3IeIeHUN
Banka cleyronue JoOKyMeHTHIZ: 3asBieHne O 3aKPBITUH CUeTa U/WIH TIPeKpPalleHHH AeiCTBUS KapThl
AO «Poccenbxo30ank»; 3asiBICHHUE O TPUCOSAUMHEHUH K Y CIIOBUSAM pa3MelIeHUs PU3NIECKUMU JTUIIaMU
O6ankoBckux BkIagoB B AO «Poccenbxo30aHk»; 3asBlIeHHE Ha pPa30BOE IEPEUMCICHHME JEHEKHBIX
CPElICTB CO cueTa IO BKJIAay; 3asBIECHUE O PACTOPKEHUHU JOTOBOpPA; 3asBICHHE HAa KOHBEPTALHUIO;
3asiBIEHHE Ha pPa30BOE MEPEUNCITICHUE IEHEKHBIX CPEJICTB.

OdopmneHHoe B JIEKTPOHHOM BHJIE TMOCPEIACTBOM MNPUIOKEHUS «MOOHUIBHBIN OaHK» U
HanpaBiieHHoe B bank pacnopspkenue [losnb3oBarens Ha oOMeH BantoThl B pamkax CepBuca 1o Kypcam
BaJIIOT.

OdopmnenHoe B 37eKTpoHHOM Buie mocpenctBoM Cucremsl «MoOWIBHBIM OaHK» (BepcuuU
Android) u manpasnentnoe B bank pacnopsokenue Ilomb3oBatens ITnl[P mo ciemyromemMy nepevHto
oneparuii ¢ HudpossiMu pydasmu:

- nononHenue Cuera mudposoro pyons IlomszoBarenst [TnllP myrem mepeBojga MEHEKHBIX
cpenctB ¢ Tekymero cuera/Kaprounoro cuera/HakonurenpHOro cuera/cyera 1o Briamxy «Jlo
BOCTpeOOBaHUsI», OTKPHITOTroO B banke, Ha Cuet uudposoro pyosns;

- BbIBOA cpeactB co Cuera mudpoBoro pyons Ilomp3zoBarens IInllP na Tekymmit
cuer/KapTounslii cuer/HakonmuTenbHbIIH cyeT/cueT mo BKnaay «J{o BoctpeGoBanmsy/CueT o BKIaTy>>
nanHoro ITons3oBarens [Tnl{P, oTkpsiThIl B baHke;

2" Ycnionib3yeTcs B 3HAUYEHHE, YKA3aHHOM B Y CIIOBUSAX Pa3MELIEHHS U 00CITyKMBaHU OAHKOBCKUX BKJIAJ0B (DM3UYECKMX JIHIL
B AO «Poccenpxo30aHk» ¢ HCIOIb30BaHWEM cHcTeMbl «MHTepHEeT-0aHK» M «MoOunbHed Oank» (IIpmmoxenne 1 k
HACTOSIINM Y CIIOBUSIM).

28 [Tpu HAIMYMH TEXHUYECKOH BO3MOKHOCTH.

2 Jlemexnble cpeiacTBa B BamoTe Poccuiickoli Denepanmu MOryT OBITh 3a4MCIIEHBI TOJBKO €CIH  yCIOBHAMH
COOTBETCTBYIOLIETO JOrOBOPA MPEAYCMOTPEHBI ONEPALIY TOMOIHEHMS.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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- nepeBon [ludposeix pyOneit apyromy IlomszoBaremo IInllP mo HOMepy MoOuIBHOTO
tenedona/ no Homepy Cuera uudposoro pyoss;

- orurata ToBapoB, paboT u ycayr [{udpoBeiMu pybdasmMu B «MoOwibHOM OaHKe» (Bepcuu
Android) mo QR-koxy;

- nepeBoa LludpoBbix pybieit mpu Bo3BpaTe CTOMMOCTH OILJIAThl TOBapa, paboT U YCIIYT B MOJIb3Y
ITonw3oBaresns [1nllP;

- nepeBon L{udposeix pybneir co Cuera mudposeix pydnei Ilomp3zoBarensmu [P mpu
BEITIOJTHEHUH 3apaHee OMPECIICHHBIX YCIOBHH ¢ wHcmonb3oBanneM DyHKiuu «CaMouCHoIHsIeMas
CHETIKay.

JaextponHasi noanuch () — undopmaryst B 31eKTpOHHOHN (opme, KOTopasi IPUCOSIMHEHA
K Apyroi uHGoOpManuu B AJIEKTPOHHOU (popme (moamuchiBaeMol HHGOPMAIIMK) WIK HHBIM 00pa3omM
CBsI3aHA C TakoW WH(pOpPMAIMEH 1 KOTOpas UCTOIb3YeTCs I OMPEACIICHUS JIUIIA, TOAIMICHIBAIONIETO
nHpopMmanuo. B pamkax HacTOSImMX YCIOBHA MPU OCYIIECTBICHUM JEHCTBHM, HEOOXOIUMBIX ISt
otkpeITHs Cueta udpoBoro pyo:s, nomyuenus nocryna k [Inl[P (B cnyuae Hanwuus otkpeitoro Cuera
uudpoBoro pyoss), a Takxke Mpu ocyliecTBieHuu onepanuii ¢ LHudposeiMu pyoisiMu npuMeHsIOTCS
cnenytomue Buasl Ol

- [I2I1 ECHA (mpocras anekrponnas noamnuck ECUA):

HpOCTaH QJICKTPOHHAA MOAIIUCH q)HSI/I‘{eCKOFO Jna, K4 KOTOpOfI IMMOJIYYCH IIpU JIMYHOU SIBKE
B COOTBCTCTBHUU C IPaBUJIAMH HCIIOJIb30BaHUSA HpOCTOfI BHGKTpOHHOﬁ noAInucCHu Ipu 06paHIeHI/II/I 3a
MOJIYYCHHUEM TI'OCYHNAPCTBCHHBIX U MYHUIHIIAJIBHBIX YCIYI' B BJIGKTpOHHOﬁ q)opMe, YCTaAHOBJICHHBIMU

IpasutenscTBoMm Poccuiickoit ®eneparnun’.

[12I1 ECHUA wucnons3yercst anst neneid uaeHTUPUKAMU U ayreHTudukanuu [lomp3oBarens
[TnllP B ECUA, B Tom uucie B nensax nonydenuss CKII OIT [Tons3osarens [InlIP u TLS-cepruduxara
0€e3 ero JIMYHOTO NMPUCYTCTBHUS;

- yCcUJIeHHas HeKBaIM(UIUpOBaHHAs 3JIeKTpoHHas nonanuch [lonmezoBarens IInlIP B pamkax
[MallP (YHOII Ionws3oBatens [1nl[P):

YHOII TIlonb3oBatens IInl[P wucnonb3yercs mis moxamucanust DJI/IIIJ], conmepskamux
pacniopsxenust co croponsl [lonb3oBarens [InlP B nensx nonyuyenus gocrymna Ilons3osarens [TnlP
IInl{P/coBepiienuss onepanuii ¢ LluppoBsiMu pyOIsIMH B COOTBETCTBUHM C 33aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu u Ilpasunamu 1nl{P;

- yCWJEHHas HEKBaTU(UIMPOBAHHAS »dJEKTpoHHas mnoanuch banka Poccun B pamkax
[TallP (YHOII [TallP):

YHOII I[nllP ucnonedyercs miast nommucanus DJI/OINJl, comepkamux pacrnopsiKeHUs co
cTtopoHsl banka Poccun nipu B3anmojericteuu ¢ YaactHUkoM IInlIP u [Tons3zoBarenem InllP B nemsax
nontyuenus [lonszoBarenem [TnllP nocryna k [Inl{P/coBepuienus onepaunii ¢ Lludgposeimu pyoismu B
COOTBETCTBUHU C 3akoHOAaTeNbCTBOM Poccuniickoit denepanuu u Ilpasunamu I1nllP;

- ycuJjieHHas HeKBaIU(UIMpOBaHHAs MEeKTpoHHas nmoanuck banka B pamkax [Inl(P (YHOII
banka):

VYHOII banka ucnonwsdyetrcs mist noxanucanus O/, comepxammx pacnopsiKeHHs O
ctoponsl banka npu B3aumonencteuu ¢ omneparopoM I[InIlP wu Iloms3oBarensmu I[P B wmemsax
nostydenus nocryna [lonb3oBarens [P k [Tnl{P/coBepiienns onepauuii ¢ [{ludpossimMu pyonsmu B
COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickon @enepaunu u [Ipasunamu [TnlP.

IMUTEHT — KpeIuTHasl opranuzanus (kak 0aHKOBCKasl, TaK U HEOaHKOBCKas), OCYIIECTBISIONIAs
BBIMYCK (IMMCCHUIO) IIIaTEXHBIX KapT, B TOM uuclie baHK, B COOTBETCTBMM C JCHCTBYIOIIUM
3akoHoJaTenbcTBOM Poccuiickoit denepanmm.

3-D mapoas — mapoib, npenoctaBieHHbI [lonb3oBarento Ui COBEpLICHHS ONEpaIuil
HCIOJIb30BAHUEM PEKBU3UTOB IUIATEKHOW KapThl B MH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHON CETH
NHurepHer:

30 [HOMEp CHOCKH yKa3bIBAaeTCs B COOTBETCTBUH C HyMEpalHel CHOCOK B Y CJIOBHSAX |
VTBepxkaens! nocranonienueM [IpasutensctBa Poccuiickoit @eneparuu ot 25.01.2013 Ne 33.
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- bankom ¢ ucnonp3oBanuem texuonoruit 3-D Secure/MirAccept/J/Secure;

- MEeXIyHapoaHOi miatexxHoi cuctemoit UnionPay International uist coBepiienus onepariuii
C UCIIOJIb30BaHUEM PEKBU3MTOB IIaTexHOM kapThel UnionPay.

E-mail-yBenomaenne — gopma TOKYMEHTHPOBAaHHOTO YBEIOMIICHHS B BHUJIE COOOIICHHUS Ha
anekTpoHHslid aapec Ilomb3oBarens B cetn MHrtepHer, npenocrtaBieHHslil [lonas3oBarenem B baHk
oCpesICTBOM cucTeMbl «MHTepHeT-0aHK», peAHa3HaYeHHbIH 11 nHpopMupoBanus lonp3oBarens o
MPUOCTAHOBKE MpueMa K ucnojiHeHuto bankom OIIJl, B cooTBeTCTBHMU ¢ MyHKTOM 5.5.1 HacTosimux
Ycnosuit.

Push-yBenomiienne — hopma JOKYMEHTHPOBAHHOTO YBEIOMIICHHUS B BHJIC TEKCTa COOOIICHHS,
HanpasiasieMoro bankom Ha MobOuisHoe yctpoiictBo Ilomp3zoBarensi/Ilons3oBarens IInllP, ¢
YCTQHOBJICHHBIM IIPOTPaMMHBIM MOJyJeM cucteMbl «MoOOWIBHBIM OaHK» IO omepanusM 10
0aHKOBCKOMY cuery/cyery 1O Bkinaay/Cuery  mumdpoBoro  pyous, COBEPILIEHHON
[Tonw3oBarenem/Ilonp3zoBarenem [P B cucreme «MoOUIBHBIN OaHKY», W/WIU ISl UHOOPMUPOBAHKS
[Tonw3oBarens/Ilonp3oBarens [P, B TOM 4mciae 0 MpUOCTaHOBKE MpHEMa K MCIONHEHHI0 bankom
nepeBosia JCHEXHbIX CpeicTB Oe3 ucnosb3oBaHus IuiaTekHblx KapT win Cepuca CBII /oTtkasza B
CoBeplIeHUH baHKOM ornepaliu 1o nepeBoy A€HEKHBIX CPEJICTB C UCIIOJIb30BAHUEM IIJIATEKHOM KapThl
nmu Cepsuca CBII, B coorBerctBuM ¢ nmyHktamu 4.7, 5.5.1, 8 Hacrosumx YCIOBUW, a TaKxXe IS
ocyllecTBIeHUsI Bxoja B cucremy «lHTepHer-0aHK» ¢  MCHOJIb30BaHUEM MPOTPaMMHOMU
ayTeHTU(UKALUY.

QR-kox — rpadmueckas wHPOpPMAIUS B BHIE JIBYMEPHOIO IITPHX-KOJA, IOCPEICTBOM
CKaHMpoBaHUs MoOunbHbIM ycTpoiicTBoM [lonb3oBarens B «MoOuibHOM Oanke» Ilonmb3oBarenn
MOJKET:

— OCYIIECTBUTb BXOA B cucreMy «/HTepHeT-0aHK» C HCIOJb30BaHUEM MPOTrPAMMHON
ayTeHTU(UKAIIHH;

— HOJYYUTh UH(OPMALIHIO O PEKBU3UTAX MOJIyYaTessl JEHEKHbBIX CPEICTB — FOPUIMYECKOT0 JINIA
WIA WHAWBUAYAIILHOTO TpeanpuHuMarens, npu 3ToM QR-kog Moxer OBITH TIpenocTaBiieH
IOPUIMYECKUM JIMLOM WJIM HWHJIMBUAYaJIbHBIM HpeanpuHumMatenem [losib3oBaTento kak Ha Kacce
TOPrOBO-CEPBUCHOTO NPEANPHUATHS, TAK U HHBIM CIIOCOOOM, B TOM YHCJI€ TOCPEICTBOM pa3MeEIIeHUs Ha
ouLmanbHOM caiiTe TaKoro IOPUINYECKOT0 JIUIA WK UHAWBUAYAIBHOTO MpeIIpUHUMATEIIS.

SMS-yBenomienne — ¢opma TOKYMEHTHPOBAHHOTO YBEIOMJICHHS B BuAe Tekcta SMS-
cooOuienusi, Hanpasisiemoro bankom Ilone3zoBatemto/ITonp3zoBarento [P Ha BepuduurpoBaHHBII
HOMep MoOwibHOrO Tenedona, mHpoOpMAIMs O KOTOpOM Obuia mpemocTaBieHa [lonmb3oBatenem/
[Tons3oBarenem I[P B baHk B COOTBETCTBMM € MYHKTOM 8.9 HAacTOSAIUX YCIOBHUH, MO KaXI0i
COBEpIICHHON MO OaHKOBCKOMY CUETY/CUETY IO BKJIAAY OINEpally ¢ UCIOJb30BAHUEM CHUCTEMBbI, WU
s uHpopmupoBaHus [lonp3oBaTenss 0 MPUOCTAHOBKE MpUeMa K UCIOJIHEHHUIO NepeBoJia JACHEXKHBIX
cpeacTB 6e3 ucrnoib3oBaHus IuiarexkHeIXx kKapT win CepBuca CBII /oTkaza B coBepuieHnn bankom
OIlepaliy 10 MEPEBOLY IEHEKHBIX CPEACTB C MCIIOIb30BaHUEM ITaTeKHON KapThl M Cepsuca CbII,
B COOTBETCTBUU ¢ TTyHKTamu 4.7, 5.5.1, 8 HacTosimux Y cioBuil.

TLS-ka04 — yHUKaJgbHas IOCJIEAOBAaTENbHOCTh CHUMBOJIOB, IpeJHAa3HaueHHas Ul
ayTeHTU(UKAIIMKA BJaJieblla COOTBETCTBYOMIEro |LS-ceprudukara m coszmanus 3ammdpoBaHHOTO
kaHana cBsi3u. TLS-kimou popmupyetcs Ha ctopoHe [Tonbp3oBarens [Tnl{P ¢ ucnons3oBannem GpyHkuui
IIM BP. bank He umeet nocryn k TLS-kimtouy Ilons3oBatens [TnllP.

TLS-cepruduxar (ceprudukar 0Oe3omacHocTH) — cepTudukar O€30MaCHOCTH s
o0ecrieYeHusI 3aIUIIIEHHOTO COSIMHEHHSI TI0 TPOTOKOIyY TLS ¢ momnepxkoii anroputMoB mmdpoBaHus
I'oCT B COOTBETCTBUU c TpeOOBaHUAMU Mexrocy1apCcTBEHHOTO CTaHJapra

I'OCT 34.12-2018 «Mudopmanmonnas TtexHonorus. Kpunrtorpaduueckas 3zammra HHQOpPMAIMHU.
bnounsle mmgpsl.

2. O01mme mMoJI0KEHUS

2.1. Hacrosmue YcnoBus, B ToM uucie, [lononaurensHsie ycnoBusi, Tapudsl, [TamsTka mo
WCMOJIb30BAHHUIO CUCTEMBbI M PersiaMeHT BaJtOTHOrO KOHTPOJISA, SBISIONIMECS HEOThEMIIEMON YaCThIO
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HACTOSIIMUX Y CIOBUM, ONMPENEIAIOT MOpsAaoK npenocrabienus [lonb3zoBarento ycnyr JIbO, nepedyeHn
onepauuii, noctynusix [lonb30BaTemnto 1751 COBEPIICHUS B CUCTEME, U PETYIUPYIOT OTHOLIEHUs: CTOPOH,
BO3HHUKAIOIINE B IIpoliecce okazanusi bankom yciyr.

2.2. KimueHT mnpucoenuHseTcs K YCIOBUSM B IEJIOM, C Y4eTOM OCOOCHHOCTEH,
MPElyCMOTPEHHBIX B IMyHKTE 2.2.1 HacTOSImMX YCIOBUW, B MOPSAKE, MPEAYCMOTPEHHOM CT. 428
I'paxxnanckoro konekca Poccuiickont @enepanuu. [IpucoenHenre K HaCTOSIUM Y CJIOBUAM BO3MOXKHO
B ciyyae, ecid Ha ums Kimnenra B banke oTkpbIT 6aHkoBckuil cuer. [IpucoeuHssch K HACTOSIIUM
VYenosusim Kinent (B Bo3pacte oT 14 g0 18 ner) moaTBepKIaeT HaJIMYKME MUCbMEHHOTO COTJIacHs
3aKOHHOTO TMPEACTAaBUTENS] HA MPHUCOCAMHEHHE K HACTOSIIMM YCJIOBHUSIM U JOCTYNl K CHCTEME
JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY)KMBAHHSI B COOTBETCTBUU C TPEOOBAHUSMHU 3aKOHOJIATEIHCTBA
Poccuiickoit ®deneparnuu. HecoBepiieHHONETHHM, MOCTUTIIHNA 16 €T, OOBSIBICHHBIM IOTHOCTHIO
JieecrocoOHBIM (PMaHCHUMALMsI) IPEIOCTaBIsAeT B baHK pellleHue opraHa ONeKH M IONEYUTENbCTBA,
CBUETEIHCTBO O 3aKIIOYCHUH OpaKa WK pelIeHue Cyaa.

2.2.1. B pamkax Hacrosimux YcioBuii BaHk mpenoctaBisieT BO3MOXKHOCTH OTPaHHMYCHHOMY
kpyry Ilonws3oBateneit nmo cornacoBanuio ¢ bankom Poccum ywactus B [IMi0THOM mpoekTe myTem
npenocrasinenust aoctyna k IInllP ¢ ucnons3zoBanuem Cucrembl «MoOUIBHBIN OaHK» (Bepcuu
Android). Yuactue ITomp3oBarens B [THIOTHOM MPOEKTE OCYIIECTBISCTCS MyTEM MPHUCOCTUHEHUS K
HACTOSIIIUM Y CIIOBUSIM B YaCTHU COOTBETCTBYIOIMX TosioxkeHui o Llupposom pydie, Permamenty VI|
PCXB, pasmeniennoMy Ha caiite banka B cetn MuTtepHet mo aapecy: https://www.rshb.ru/natural/udo-
centr, Pernmamenty ITYL], pasmeriennoMmy Ha caiite banka https://www.rshb.ru/natural/udo-centr na
OCHOBaHUU MpeioxkeHus banka orpanndennomy kpyry [lonb3oBareneii momyueHus JocTyma K pa3aeny
[udpoBoro pydns B Cucreme «MoOwibHblii 0Oank» (Bepcuu Android). Ilpucoenunenue
OCYILIECTBIISIETCS. HA OCHOBaHUM BhIpaxkeHHOTO [lonb3oBarenem nocpeactBom Cuctembl «MoOUITBHBIN
O0ank» (Bepcum Android) coryiacuss Ha TPUCOCAMHEHHUE K HACTOSAIIMM YCIOBHSIM B YacTH
COOTBETCTBYIOIIUX ToJoxkeHui o LludgpoBom pybne B cooTBeTcTBUU cO cTraTthel 428 ['paxkaanckoro
kojekca Poccwmiickoit ®Depeparnuu, noareepxkaeHHoro I[lonp3oBaTenieM BBIOPAHHBIM —METOJIOM
ayrentudukanuu B Cucreme «MoOwIbHBIH Oank» (Bepcuu Android).

Cornacue Ha yyactue B [lunmotHoM mpoekTe mpenocrasisercs [lonp3oBatenem B unTepdeiice
Cucrempl «MoOunbpHBI 0aHk» (Bepcuu Android) mocie ocCymecTBiIeHHUs ayTeHTU(UKALNUN
[Tonb3oBarens B Cucteme.

2.3. Ilpucoenunenue KnueHTta Kk HACTOSAIIMM YCIOBHSIM OCYIIECTBISETCS TOJIBKO B Clydae
yCHemHo Bepudukaum HoMepa MOOWIBHOrO TeiaegoHa ¢ mpenocraBieHHMeM KiHeHTy HOJHOro
noctymna k Cucreme u ¢ 00s3aTeIbHBIM MOAKIIOYeHHEeM MeTona SMS-ayTeHTHhHKAIMN CeTyIOIUMH
criocobamu:

2.3.1. TlocpencTtBoM mojauu MHUCHMEHHOTO 3asBJICHHS HA MOAKIIOUYEHHE B TOJpa3felieHne
banka. KitmeHT cunTaercss npucoeMHUBIIMMCA K Y CJIOBUSIM C MOMEHTA NPUHATHS baHKOM 3asiBiIeHust
Ha MOAKJIFOUEHHE MocIie poBeneHus unentudukanuu Kinnenra, ero npeacraBureneii, 0eHeduiimapHbIx
BJIQJIETIBIIEB, BbIrOJONpUOOpeTarenel (Mpu HMX HAIW4YMM) M YCHEIIHOM BepU(pUKALUU HOMEpa
MOOUITBEHOTO TenedoHa, OCYIIECTBISIEMOM MyTeM MPOBEPKH PabOTHHUKOM baHka KOPPEKTHOCTH KOJa
MOATBEPKICHUSI, HAITPABICHHOTO HA YKa3aHHBIM B 3asBJICHUH Ha IMOJKIIOYEHHE HOMEP MOOMIHHOTO
TenedoHa u HampasieHuss bankom SMS-coobuienust ¢ BpemeHHbIM naposieM. [IpaBa u o0s3aHHOCTH
CtopoH, BeITEKaIOIMUE U3 Y CIOBUM, BOZHUKAIOT C MOMEHTA MprueMa baHKOM MUCEMEHHOTO 3asBICHUS
Ha TOJKJIIOYCHHE U HampaBieHus bankom SMS-coobmieHus ¢ BpeMeHHBIM maposieM. DakT mprema
bankoMm mnHChMEHHOrO 3asBiIeHUs Ha NoAkiIoYeHue KimmeHTa moarBepxkmaeTcss oTrmeTkor banka,
MPOCTABJISIEMON HA 3asIBJIEHUU HA MOJAKIIOYECHHE.

2.3.2. TlocpenctBom nogauu B bank pacnopsixenust Ha noakiatouenune [IbO ¢ ucnonb3oBanuem
YCTPOMCTB caMO00OCTyKUBAHUS TIPU YCIIOBUH YCIICIIIHOM BepHPUKAIIUU HOMEpa MOOUITLHOTO TenedoHa,
OCYILIECTBIISIEMOM MyTeM BBOJA Ha HKpaHe YCTpOMCTBa CaMOOOCTYKMBaHHUS KOPPEKTHOTO KoJa
MOATBEPKICHUS, NTOTydeHHOTo JlepxkaTenem. JlepxkaTesb CUUTAETCsl IPUCOECTUHUBIINMCS K Y CJIOBUSM
C MOMEHTa ycremHoi o0paborku bankoM cooTBercTByromiero pacnopsbkeHust Jlepxarens. daxt
ycnemHoil obpabotku bankom pacmnopsbkenust [epxkarens u  moakmoueHuss bankom  J1BO
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MOATBEPKIaeTCs peaocTaBieHueM Jleprkaresnto yeka ycTpoicTBa caMOoOOCIy )KUBaHUsI, COACPKAILIETO
uHpopmanuto o soruHe. [IpaBa u o6s3anHOCTH CTOPOH, BBITEKAIOIIME M3 Y CIOBUN, BO3SHHUKAIOT C
MoMeHTa noakiatoueHus: bankom JIbO. [Ipucoenunenue [epxxatens K Y ca10BUsIM OCPEACTBOM MOAa4H
pacropsHKeHUs Yepe3 yCTPOHCTBa CaMOOOCTy>KUBAaHHI BO3MOXKHO TOJIBKO IpH Hannuuu y Jlepkarens
JEUCTBYIOLIEH IJIATEKHOM KapThl, BEIMYIIEHHON K KAPTOYHOMY CUETY.

2.3.3. TlocpenctBom moxaun B bank pacrnopspkenus Ha noakiatodenune J1bO Ha caiite banka B
cetu HMurepuer mo aapecy https://online.rshb.ru ¢ BBOmOM MMOJHOrO HOMEpa IUIATCKHOM KapThI,
KOPPEKTHOTO KOJa IOJITBEP)KICHUS, HAIIPaBICHHOIO Ha 3aperucTpUpoOBaHHBIM B baHke Homep
MoOunpHOTrO TenedoHna s nomyueHus 3-D maposeil B 1ensix ero Bepudukaim, 1 ¢ CaMoCTOATEIbHBIM
¢dopmupoBanreM JoruHa. JlepikaTellb CYMTAETCS NPUCOCTUMHMBIIMMCS K YCIOBUSIM C MOMEHTa
ycremHol  00paboOTKU  COOTBETCTBYIOIIEro  pacmnopsbkenus — Jlepxkarens W oToOpaskeHus
nH(popmannoHHoro coobmenus B cucreme J[bO o Tom, 4To peructpanus ycnenrHo 3apepiieHa. Dakr
ycnemHod o0pabotku bankom pacnopsokeHus Jepxkartens u  mnoakimodenus bankom  JIBO
MOJTBEPXKAAaeTCs HampaBieHueM baHkoM Ha 3aperucTpupoBaHHbIi HOMep SMS-cooOmienust ¢
BpeMeHHBIM naposeM. [Ipucoenunenue Jlepxarens K Y CIOBUSM MOCPEICTBOM MOJAAYU PACTIOPSIKEHUS
Ha caiite baHka BO3MOKHO TOJIBKO ITPH HAJIMYUU 3apErUCTpUPOBaHHOrO B baHke HOMepa MOOMIBHOTO
tenedona [epxarens s nonydenust 3-D maposeld B cOOTBETCTBUU C Y CIOBUSMU KOMILJIEKCHOTO
06aHkoBCcKOTO oOCTy)kuBaHus nepxareneit kapt AO «Poccenbxo36anky/[IpaBunamu npegocTaBIeHus U
UCIOJNIb30BaHus KpeAUTHBIX KapT AO «Poccenbxo30aHK» C IbIOTHBIM NEPUOIOM KPEIUTOBAHHUS.

2.3.4. TlocpencTBoMm momaun pacriopspkeHus Ha noaxmodenue JIBO Ha caiite banka B cetn
WNurtepner mo anpecy https://online.rshb.ru mpu mnpoxoxxaeHun Y IaneHHONH HACHTU(UKALIMU U
OTKpPBITUM TEKYILIEro cyeTra, C 3alloJIHEHUEM aHKETbl, C BBOJOM KoOJa IOJATBEPKICHUS,
noateepkaatoero KinueHtom HOMEp MOOMIBHOTO TenedoHa POCCHUHCKOTO omepaTopa MOOWIBHOU
CBSI3U, M C CAMOCTOATENBHBIM (pOpMHUpOBaHUEM JIOTHHA. KIHEHT cuMTaeTcss NMpUCOCTMHHUBIINMCS K
YcnoBusM ¢ MOMEHTa yCIEeNTHOW 00paOOTKH COOTBETCTBYIOIIETO PACIOPSIKEHUSI B aBTOMATHYECKOM
pexume. Pakt ycrenrHoit 06padotku bankom pacnopspxkenust Kimmenrta u noakimouenust bankom JIbO
MOATBEPIK1aeTCs HAanpaBlieHneM baHkoM Ha 3aperucTpupoBaHHbII HOMep MOOMIBHOTO Tenedona SMS-
COOOMICHHUSI C BPEMEHHBIM IapOJIEM.

2.3.5. Ilocne ycranoBku mpunoxxkeHusi «MoOWIbHBIA OaHK» Ha MOOWMIBHOE YCTPOWCTBO
Hepxarenst mocpenctBoM mojaun B bank pacmopsbkenus Ha noaxitoueHue [IBO B mpunokeHuun
«MoOunpHbIi 0aHK» € BBOJOM TOJHOTO HOMEpa IJIATEKHOM KapThl U KOPPEKTHOrO Koja
MOATBEP>K/ICHUS, HAPABJICHHOIO HA 3apErUCTPUPOBaHHbIN B baHke HOMep MOOMIBHOTO TenedoHa A
nonyuenus: 3-D maponeit B nensx ero Bepudukanuu. JlepxaTenb cUUTaeTCs] MPUCOSAMHUBIIUMCS K
VYcnoBusM ¢ MOMEHTa YCHEIIHON 00paOOTKH COOTBETCTBYIOIIEro pacnopsbkeHus Jlepxkarens. dakr
ycremHoi o6pabotku bankom pacnopsbkenust [epxkarens u  moaxmoueHus bankom J1BO
MOATBEpKaeTcsl oToOpakeHMeM riaBHoro »kpaHa Cucrembl JIBO Ha MOOWUIBHOM YyCTpONCTBE
Hepxarens. llpucoenunenune [lepkarens K YcCIoOBUSM IOCPEACTBOM IMOJA4YM PACHOPSHKEHHUS B
npwiokeHnn «MoOuIbHBIA OaHK» BO3MOXKHO TOJIKO MPU HAJMYHMM 3aperucTpupoBaHHOro B baHke
HOMepa MooubHOTO Tenedona [epxkatens nns nonydenus 3-D maponeit B COOTBETCTBUH € Y CJIOBUSIMH
KOMILUIEKCHOTO OaHKOBCKOTO oOciykuBaHus aepskareneil kapt AO «Poccenbxo3banky»/IlpaBunamu
MPEIOCTAaBIICHUS] W HCTONb30BaHUS KpeAuTHBIX KapT AO «Poccenbxo30aHKk» ¢ JIBrOTHBIM MEPHOJ0M
KpEIMTOBAHUS.

2.4. OpuoBpemenHo, ¢ moxakmoueHueM J[BO B coorBercTBUU C myHkTamu 2.3.1-2.3.4
HACTOAIIMX YCJIOBUN, Ha 3aperucTpupoBaHHbIl HOMep bankom Hampasnsercs SMS-coobuieHue c
BPEMEHHBIM MapOJIEM.

Jlo MOMEHTa NMPUCOECTUHEHUS K HACTOSIIIUM YCIOBUSAM KIIMEHT 3HAKOMHUTCS C Y CIOBUSAMH,
JlononHuTenpbHBIMU yenoBusMU, Tapudamu u [TlaMaTkoH MO NCTIOIB30BAHUIO CHCTEMBI U PermameHToM
BAJIOTHOTO KOHTPOJISI, SIBJISIOIIMMUCA HEOTHEMJIEMOM YaCThIO HACTOSMIMX YCJIOBHM, OJHUM U3
CIICAYIOIIMX CIIOCO0OB: Ha ounnanbHOM caiite banka B cetn MHTepHeT 1o aapecy: Www.rshb.ru wim
Ha WHPOPMAIMOHHBIX CTeHAaX B oducax baHka B MecTax HEMOCPEICTBEHHOTO OOCTY>KHBAHUS
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kimeHToB. HecoOmonenue [lonp3oBatenem TpeOoBaHU HACTOAIINX Y CIIOBHM, BKITtouas [IpumoskeHust
K YCIIOBUSAM, ABJISIETCS] HAPYIIEHUEM TOPSJIKA UCTIOJIb30BaHUS CUCTEMBI.

[TocnenoBarenpbHOE COBEpIIEHHE NPEAYyCMOTpeHHBIX T.Im. 2.3.1-2.3.5 Hacrosmmx Y cCIoBUi
NeCTBUH, B 3aBUCUMOCTHU OT BEIOPAHHOTO CIIOCO0a MPUCOEIMHEHNS, TOATBEpKAaeT coryacue Kinnenra
(akuenT) Ha MPUCOEIMHEHUE K HACTOSIIUM Y CJIOBUSIM.

2.5. llonp3oBarenb, NPUCOSAWHUBIIACHE K YCIOBHAM B COOTBETCTBHM C MyHKTOM 2.3
HaCTOSIIMX YCIOBUW, B JAJbHEUIIEM MOXET MOAKIOYUTh W IMPUMEHATH MPOrPAMMHBIA METOL
ayrentuukanuu B JIbO mocpeacTBOM yCTaHOBKM M aKTUBAIlMU T€HEpaTOpa MapoJjeil, BCTPOSHHOTO B
npuiokenne « MoOUIbHBIN 0aHK» (B COOTBETCTBUHU C IMTYHKTOM 3.2 HACTOSIIMX Y CJIOBHUH).

[Tpu ucnons3oBanuu Ilonp3oBarenem SMS-ayTeHTH(UKAIMK, UIS OCYIIECTBICHUS BXOJa H
MOATBEPIK/ICHUST HANpaBliieMbIX dyepe3 cucreMy «VHTepHET-0aHK» pacHOpsKEHHH, MOCPEICTBOM
MPOrPaMMHOTO MOJyJisi cuctemMbl «HTepHET-0aHK» (opMHpYyeTCs W HANpaBISIETCS OAHOPA30BBIN
MapoJib Ha 3apEeTUCTPUPOBAHHBINA HOMED B BUAEC SMS-coo0mieHusI.

[Tpu ucnonw3oBanuu Ilomp3oBareneM MporpaMMHON ayTeHTH(UKALWU, IS OCYLIECTBICHUS
BXOJa U ITOATBEPKICHUS HAIIPABIISIEMbIX YEPE3 CUCTEMY pacnopsbkeHuil, [loap3oBarens ocymecTBiser
(dbopMHpOBaHKE OJHOPA30OBBIX MApOJICH C HMCIONB30BaHUEM TEHEpaTopa Mapojieil, BCTPOCHHOTO B
npuiiokenne «MoOuIbHBINH 0aHK» THOO ¢ UCIOIB30BaHUEM OTIEYaTKa Maliblla/CKaHUPOBAHUS JIUIIA B
Clly4asiX, yCTAHOBJIEHHBIX HACTOSALIUMHU Y CJIOBUSIMH.

[Tonb3oBaTento JOCTYIIHA TEXHUYECKAss BO3MOKHOCTb CAMOCTOSITEIBHO OTKIIFOUUTh B CHUCTEME
BBIIIICTICPCUNCIICHHBIE B HACTOSIIEM ITYHKTEe MeTobl ayTeHTu(ukanuu B JIBO mis ocymiecTBieHus
MIEPEBOJIOB JIEHEKHBIX CPEACTB 0€3 UCTIONB30BaHus MeTo10B ayTeHTudukanuu B J[bO.

2.6. B cmyuae ecnmu Ilonp3oBaTenb, MPUCOSAVMHHUBIINNACA K YCIOBUSM B COOTBETCTBUU C
MYHKTOM 2.3 HacTOAIIMX YCIOBHM, SBISETCA AepaTelieM ACHCTBYIOIIEH MJIaTe:KHOW KapThl 0e3
MOAKITIOUEHHOTO criocoba nmomyuenust 3D maponeit mocpenctsom SMScooOmenuii, bank He mo3aHee
CIIEyIOIIero paboyero IHsA C JaThl MPUCOCAUHEHHS] K HACTOSAUIMM YCIOBUSM B aBTOMaTHYECKOM
peXHuMe, OCYIIECTBISET MOJKIOYeHHe crnocoba moaydeHuss 3D maponeii  mocpenctBom
SMScoobmienuit Ha 3aperucTpUPOBAHHBII HOMED.

[Tonb30BaTensiM, NPUCOETUHUBLIINMCS K Y CIIOBUSIM B COOTBETCTBUM C IIYHKTOM 2.3 HAaCTOSALIUX
Yenosuir 10 06.03.2020 roma u SBASIOMIMMCS JAepiKaTensiMu JeicTByromeil kapThl banka 06e3
MOAKITIOYEHHOTO crocoba moydeHust 3 D maposneit mocpenctBom SMS coobmienuit, bank 06.03.2020
roja B aBTOMAaTHYECKOM pEXHME OCYIIECTBUT MOJAKIIOUEHHE crocoba monydenus 3 D maposneit
nocpenctBoM SMS coobmieHuit Ha 3aperucTpupoBaHHBIN HOMED.

2.6.1. B cnyuae ecnu [lonb3oBarens, MPUCOCTUHUBIIHNICS K YCIOBUSAM B COOTBETCTBHH C
IIYHKTOM 2.3 HacCTOAIUX Y CIIOBUH, ABJISIONIUICS JIepKaTesleM AeHCTBYIONIe miare:kHoi kapThl banka
C MOAKJIIOYEHHBIM criocoboM nonydeHus 3D naponeit mocpeactBom SMScoobuieHuid, ocymecTBaseT
U3MEHEHHE 3aperucTpUpOBaHHOIO HOMepa, baHK He Mmo3qHee Cieayrollero paboyero JHA C JaThl
W3MEHEHUs1 3aperucTPUPOBAHHOIO HOMEpAa, B ABTOMATHYECKOM PEKHUME OCYIIECTBUT H3MEHEHHE
HOMepa MOOMIIbHOTO TenedoHa Juis nmonydeHus: 3D maponeil Ha M3MEHEHHBIM 3aperucTpupoBaHHBIN
HOMED.

2.7. bank ocymectisier JJBO Ilonp3oBarens, pyKOBOACTBYSCh HACTOSIIUMHU Y CIIOBUSIMH,
JloroBopoM u 3akoHoarenbeTBoM Pocceniickon denepannu.

2.8. Tlomp3oBarelnto, MPUCOCTUHUBIIEMYCS] K HACTOSIIUM Y CIIOBHSIM, JOCTYITHA BO3MOXKHOCTD
3aKJIIOUEHHUsT JIOTOBOpa OAHKOBCKOTO BKIada W JoroBopa cuera mocpeactBoM JIBO. OTtkpeiTue
0aHKOBCKOTO BKJIaJa W OTKphITHE cyeTa mocpenctBoM J[BO ocymiecTBiasieTcss B COOTBETCTBUU C
JIOOTHUTENBHBIMH YCIOBHUSIMU, SIBIIIOIIMMUCS HEOTHEMIIEMOM YacThIO HACTOSIINX Y CIIOBUM.

2.9. Tlomp3oBatento - AEpIKaTENI0 KapThl, MPUCOCAMHHUBIIEMYCS K HACTOSIIAM Y CIIOBUSIM,
JOCTYITHA BO3MOXXHOCTh U3MeHeHus (cosznmanusi) [IMH-koma k kapTe MmocpeacTBOM 5O, Tlocne
n3menenus (co3nanus) [IMH-koxa k xapte B IO, [lonb3oBarento HEOOX0IMMO OCYIIECTBUTH JTHOOYIO
omepario M0 KapTe B YCTPOWCTBAX CaMOOOCIYKUBAaHUS/3TMEKTPOHHBIX TepMHUHANaX baHka,

31 3a uckiroueHreM KapT B Bujie GopM-pakropa.
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noaTrBepauB ee chopmupoBanubiM B JIBO TIMH-komom k kapre, miis AdaJbHEHIIEH BO3MOXKHOCTH
MIPOBE/ICHUS OMepaluii mo kapte, Tpedyromux noarsepxaeHus [IMH-kogom.

B wmensx odopmienus 3asBku Ha Kpeaut Ilonb3oBaTento HEOOXOAMMO 00ECHEYUTH
IIOCJIEZI0BATEIBHOE 3aII0JIHEHUE:!

- CokpalleHHOW aHKeThl AJisi MOJY4YeHHs IPEABAPUTENBHOIO PEUICHHS O BO3MOXHOCTHU
IoJIy4eHus Kpeaura B banke.

- AHKeTbI 3asBJICHUS Ha IPEOCTaBICHUE KPeInUTa JUIsl OTYyYSHHUS] OKOHUATEIBHOTO PEeIlIeHuUs
O BblJIaUe KpPeanTa.

Bo3MOXXHOCTh 3amosniHeHHs AHKETHI-3asBJICHUS Ha TNIPEJOCTaBICHHE KpeauTa JOCTYIHA
[lonp30BaTento TONBKO TIOCIE IOJIYYEHUS MNPEABAPUTEIBHOIO IIOJOKUTEIBHOIO pEIICHUS 110
CokpalieHHOW aHKeTe.

B citydae oTpuniarenbHOro pemieHus o npeaocTaBieHny kpeaura no CokpaiieHHON aHkeTe baHk
nndopmupyer B JIBO Ilonb3oBaTenst myrem npucBoeHus craryca AHkere «OTkazaHy». 3alloHECHUE
AHKeTBI-3asBJICHUS] CTAHOBUTCS HEAOCTYIHBIM, KineHnTy oToOpaxaercs cooOIIeHne 0 HEeBO3MOXHOCTH
JTanbHEHIIero 3anojHeHnus AHKeThI-3asBieHus B cucteme JIbO u npennokenre opopMUTh AHKETY-
3asBieHue B ouce banka.

2.10. Ilonp3oBaremnto (Pe3UACHTY), MPUCOSAMHUBIIEMYCSI K HACTOSIIUM Y CIIOBHUSIM, JAOCTYITHA
BO3MOXKHOCTh 0(hopMuUTh 1 HampaBuTh B bank mocpenctBom J[BO CokpaiieHHYIO aHKETY U AHKETY-
3asiBJICHHE Ha MPEJOCTaBICHUE KpeauTa/AHKeTy-3asBlICHUE HA MPEIOCTaBICHUE KPEIUTHOW KapThl U
YCTaHOBJICHHE KPEIUTHOIO JIUMUTA (aee-AHKeETa).

2.10.1. B uensix nmoiay4yeHHUs KpeauTa/KPeAUTHOW KapThl B CIy4Yae MOJOKHUTEIBHOTO PEIICHUs
banka o mpenocTaBieHIN KPeaUTa/KPSIUTHON KapThl HA OCHOBAHWH 3aIOJTHCHHON W HAIIPABJICHHOH B
bank mocpenctBsom JIBO cootBercTByromelr AHkerbl, [loip3oBaTento HEOOXOAWMO OOPATUTHCS B
nozpaszaenenne banka nns noanucanus CorjameHus ¢ JOKyMEHTOM, YIOCTOBEPSIOLUIUM JIMYHOCTb, a
TaKkke C JIOKyMEHTaMH, MmoATBepxaaromuMu noxon. [loamucanue CornamieHusi OCyIIECTBISETCS B
noapazaenenun banka, panee BwrIOpaHHBIM I[lonb3oBatenem mpu 3anosnenun B JIbO Ankersl (B
koTopoM Yy Ilonp3oBaTens ecTh paHee OTKPHITHIH(€) cuer(a).

2.10.2. C 27 anpens 2020 roma, B IeNAX MOTYYCHHS] KPEIUTA/KPEAUTHON KapThl B CITydae
MOJIOKUTETIBHOTO pemlieHus: baHka o MpelocTaBleHWH KpeauTa/KPeAUTHON KapThl HAa OCHOBAHHH
3aMoJIHEHHOH U HallpaBiieHHOH B baHk cooTBercTBytomiei AHkeTsl, [lonbp30BaTento, Npu yCIOBUU €r0
corjacusi C OCHOBHBIMM MapaMeTpaMU WHIUBUIYAIbHBIX YCJIOBHI KpEIUTOBAHHUS W HAIUMYUU
TEeXHWYECKOH BO3MOKHOCTH, HEOOXOauMO moamucath momydennoe Cormamenune®? B CucreMe Wi
oOpatuthbes B mojapasaenenne banka B cooTBeTcTBUU ¢ MyHKTOM 2.10.1 HacToAmmMX Y CIOBU.

2.10.3. [IpenocraBiieHne KpeauTa/KpeAUTHOW KapThl Ha OCHOBAaHMHM AHKETHI, TepelaHHON B
bank nocpencrBom JIBO, ocymectBisiercs bankom Ha ocHOBaHMM J[OroBopa M COOTBETCTBYIOLIUX
[IpaBun npenocraBiaenust puznyeckuM aunam kpeautos/IIpaBui npegocTaBieHHs] U UCIOIB30BaHUS
kpeauTHbIX KapT AO «Poccenbx0306aHK» ¢ IbFOTHBIM IIEPUOJIOM KPEIUTOBAHMUS.

2.11. Tlonp3oBarento -  jAepXkarenmo  KapTel/ipu  OOPMIICHHH  AHKETBI-3asIBICHUS/
CoxkpallleHHO# aHKeTHI Ha MOJIy4eHUEe KPeAUTa/KPEeJUTHOM KapThl, IPUCOEAUHUBIIEMYCS K HACTOSIIIIUM
VYcnoBusaM, 1ocTynmHa BO3MOXKHOCTh 0OPMUTH U 1oAaTh B baHk pacropsbkeHne Ha MPUCOETUHEHHE K
nporpamme ctpaxoBanus. [IpucoennHenme k nporpaMMe CTpaxoBaHUsl OCYIIECTBISIETCS HA OCHOBAaHUU
chopmupoBanHoro [Tonb3oBatenem pacnopsbkenus B JIBO. [pucoennHssics kK mporpaMme CTpaxoBaHUS
¢ ucnonws3oBanueM JIbO, [Tonap3oBarens cornamaercs ¢ TeM, YTO 03HAKOMIIEH U COTJIACEeH C YCIOBUSAMU
MIPOrpaMMBbl CTPAXOBaHMs, pa3MEpPOM M MOPSAIKOM YIUIAThl IJIaThl 3a MPUCOEIUHEHHE K BbIOpaHHON
[Tonbs3oBarenem nmporpaMme CTpaxoBaHUS.

2.12. Tlonmp3oBarento, MPHUCOCTUHHUBIIEMYCS K HACTOANIMM  YCIOBHSIM, HMMEIOIIEMY
3aperucTpupoBaHHBII HOMEpP MOOWIBHOrO TenedoHa, MOCTYIMHA BO3MOKHOCTH OTIPABKHU TEpPEBOjIA
JICHEeKHBIX CPEJICTB C UCIOJIb30BaHUEM HOMEpa MOOMIJIBHOrO TesnedoHa B KayecTBe MIIEHTU(UKATOpa
cuera kieHTaM AO «Poccenbxo30ank» u kiaueHTaM YuacTHUKOB CBI1, a Takke momy4eHus JeHeKHBIX

32 Cornamenve B popmare PDF, nonyuennoe ot banka nocpencreom Cucrembr.
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CPEICTB C HUCIOJIb30BAaHUEM 3aperuCTPUPOBAHHOTO HOMEepa MoouibHOro Tenedona [lonp3oBarens ot
kueHToB AO «Poccenbxo30ank» u kKineHToB YuacTHUKOB CBIIL.

[Tonb3oBarento IbO noctyneH nepeBo ACHEKHBIX CPEACTB GUINYECKOMY JIHILY, SBISIOMIEMYCS
kineHtoM AO «Poccenbxo306ank» win kiveHtom YuactHuka CBII, ¢ ucnonbs3oBanuem Homepa
MoOmWIbHOTO TenedoHa ¢usmdyeckoro suma (MmojaydaTens JACHEKHBIX CpPEICTB) B  KadyecTBE
UACHTU(UKATOPA CueTa AJIS 3aUUCIICHHs, Ha KOTOPBIM OyAeT OCYyIIECTBIEH MEPEeBOJ JEHEKHBIX
CPEICTB, IPU 3TOM BO3MOKHOCTH IIOJTyYEHUS JCHEKHBIX CPE/ICTB YCTAaHABIUBACTCA PU3NYECKUM JIUIIOM
- mostydaTesieM B OaHke, 00CyKUBaroIieM moiyyaress. [lepeBos 1eHEXHBIX CPECTB, C UCTIOIb30BAHUEM
HOMepa MOOMIIbHOTO TenedoHa B KauecTBe UJeHTU(UKATOpa cueTa (U3MUECKOro JTUIA - MOTydaTels
JICHeXKHBIX ~ CPE/ICTB, OCYILECTBIISIETCS HAa OCHOBAaHMM  PACIOpPSHKEHHA, CHOPMUPOBAHHOTO
[Tonb3oBarenem B JIbO u noaTrBepx aeHHOTrO BeIOpaHHBIM [lonb30BaTenieM MEeTOI0M ayTeHTU(UKALIUN
B J1BO.

[Tonyuenue TTonp30Barenem ABO JIEHEKHBIX CpEICTB C HUCHOJIL30BAaHHUEM
3aperucTpupoBaHHOrO0 HOMepa MoOwinbHOro Tenedona IlomezoBatens JIBO B kadectBe
uneHtudukaropa Cyera BO3MOXKHO B ciydae, eciau [loip3oBaTeslb CaMOCTOSITENIBHO YCTAHOBHI C
ucnosb3oBaHueM cucteMm «MHrTepHer-0aHk» umu «MoOOUIBHBIM OaHK» HACTPOMKY BO3MOKHOCTH
MOJIyYEHUsI BXOSIIUX MEPEBOJOB JCHEKHBIX CPEICTB, MOJITBEPAUB HACTPOUKY BHIOPAHHBIM METOJA0M
ayrentudukanuu B J1bO:

— oT KJIMeHTOB Apyrux 6ankoB uepe3 CBIL: B pa3zaene «Hactpoliku» cucreM «HTepHET-0aHK)
i «MOOHITEHBIN 0aHK» IIOCPEACTBOM IIEpEMEIICHUS IEPEKITI0YATEINS, PETYIHUPYIOIIEro BO3MOKHOCTh
MOJIyYEHUs BXOSIIUX TIEPEBOIOB OT KIMEHTOB Apyrux 6ankoB uepe3 CBII, B monoxenue «BkitoueHO»;

— ot kiueHToB AO «Poccenbxo36ank»: B pasaene «Hactpoiiku» cucreM «HTepHET-0aHK» WK
«MoOUNBHBIN 0aHK» MOCPEACTBOM MEPEMELICHUS MEepPEeKIoYaTes, PeryaupyroIiero BO3MOXHOCTh
MIOJIyYEHUs BXOJAUIMX NepeBoAoB oT KiIneHTOB AO «Poccenbxo30aHK», B MoJ0kKeHUe «BKirtoueHo».

B nensx mpuema nocrynaromux JeHexHbX cpenctB depe3 CBII, Ilonb3oBarens aomxeH
CaMOCTOSITENTLHO BBIOpaTh B pazaene «Hactpoiikm» cucreM «HTEpHET-0aHK» MM « MOOUIBHBIN OaHK»
cueT, OTKphIThIM Ha uMs [lonp3oBatens B banke, Ha KoTopblit bank OyneT oCylecTBISATh 3a4UCIICHUE
JEHEXKHBIX cpeacTB. CueToM Ul 3a4MCIICHUS ICHEXKHBIX CPEACTB, nocTynuBIIuX [lonbp3oBaTento yepes
CBII moxeT ObITh TEKYyLIUH cUeT / KapTOUYHBINA CYET, MPU 3TOM B KauecTBe uaeHTU(ukaropa Cuera,
bankowm ucnonb3yercst 3aperucTpupoBaHHbIN HOMED.

B MomeHT Hauama mnpenoctaBieHuss baHKoM yciyrm mepeBoja MO HOMEPY MOOMIIBHOTO
TeneoHa, a Takke BceM HOBbIM [lonb3oBaTensM MNepeKsrovaTeNy, pPerylupyroline BO3MOKHOCTh
MOJTyYEeHHUsI ICHEKHBIX CPEJICTB O HOMEPY MOOMIBHOIO Telne(oHa, YCTAHABIUBAIOTCS B MOJIOKEHUE
«BbIKITIOUEHOY», HE TIO3BOJISAIONIEE MOTY4aTh AEHEKHbIE IEPEBOBI IO HOMEPY MOOUIBHOTO TesedoHa
Ilonb3oBarensa. Ilocnenyromee ynpaBiaeHHE IOJIOKEHHEM MEPEKIIOYATENEN  OCYIIECTBIISIETCA
[Tonb3oBarenem camocTosTenbHO uepe3 pasnen «Hactpoitku» cucrem «HTepHeT-0aHk» WM
«MoOUITBHBIN OaHKY.

[Tonb30Barento, MPUCOECAMHMUBIIEMYCS K HACTOSALIMM YCJIOBUSM, JOCTYIIHA BO3MOXHOCTH
oopMuTh, MOANKMCATh U MPEAOCTaBUTH B JIH0O0OE Mojpas3zeieHne baHka 3asBiieHHe Ha yrnpaBieHUE
CEpBHUCOM JIEHE)KHBIX NEPEBOJOB MO HOMEPY MOOMIBHOIrO TenedoHa Al OCYLIECTBIECHUS baHkoM
HACTPOEK, MO3BOJISAIONINX OTKIIOYUTh WIM HNOAKIOYUTH [10b30BaTento TEXHUUECKYI0 BO3MOXHOCTD
MoJIydeHus1 JIeHexHbIX nepeBojoB dyepe3 CBII n/unm or kinueHToB baHka, a Takke OTKIIOYUTH WIH
NOJKIIOUNTE [losIb30BaTENI0 TEXHUYECKYI0 BO3MOYKHOCTH OTIPABKU MEPEBOAOB (PU3HUECKUM JIHMLIAM
yepe3 CBII u/unum otnipaBku nepeBoioB KiMeHTaM banka.

2.12.1. YcnoBus u nopaaok ocymectsienus Tpancrpannanoro nepesojaa ChIT (TIICBIT)

2.12.1.1. Cosepmrass TIICBIT Tlomp3oBarens moaTBepkAaeT (IMyTeM HaKaTUs KHOIIKH
«OrtmnpaButh»), uto TIICBII He cBfi3aH C OCYIIECTBIEHUEM JEATEIBHOCTH, 3alpELICHHON
JEHUCTBYIONMM 3aKOHOJATeNhCTBOM Poccuiickoit denmepanuu  w/wiam  CTpaHbl TOJNyYaTelis, C
IIPEIOCTABIEHUEM MJIM BO3BPATOM 3aliMa, ¢ IPEAIPUHUMATENBCKON AEATENbHOCTBIO, C ONEPALUIMU C
HEJBM)KMMbBIM UMYIIIECTBOM, C ONIEPallUsIMU C LIEHHBIMH OyMaramu, JOJIsSIMU, MasiMH, a TaK)Ke HE CBSI3aH
C MEPEUNCIIEHUEM JEHEXKHBIX CPEICTB, NONy4YeHHbIX [lonb3oBaTenemM B BUE AMBUACHIOB 110 AKLUAM
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POCCHICKHMX aKIIMOHEPHBIX OOIIECTB JUOO MPH paclpeAcsiCHHH MPUObUIM POCCUMCKUX OOIIECTB C
OTPAaHUYEHHOW  OTBETCTBEHHOCTBIO,  XO3SIICTBEHHBIX  TOBAPHUIIECTB W  MPOU3BOJCTBEHHBIX
KOOTIEpaTUBOB.

2.12.1.2. JIns odopmuenus TIICBII Ilonmp3oBarens 3amofiHSET MapaMeTpbl TEpeBoja B
COOTBETCTBYIOIIUX OKpaHHBIX ¢opMax cucrembl «MHTepHeT-0aHk» wWin «MOOUIBHBIN OaHKY,
PYKOBOJICTBYSICh MHCTPYKIIMSIMH, YKAa3aHHBIMH B 3KpaHHBIX (opMax cucteMbl «HTepHET-0aHK» WU
«MoOUBHBIN OaHK»:

2.12.1.2.1. Tlomp30BaTenio IOCTYIIEH BBIOOP CTpaHBI JUIs OTIPAaBKU IepeBoja W OaHKa
noJtydatens (mepedeHb CTpaH U 0aHKOB GOpPMHUPYETCsl HA OCHOBAHMM MEPEYHS MHOCTPAaHHBIX OAHKOB,
npenocrasisiemoro AO «HCIIK»);

2.12.1.2.2. Tlonp3oBareiab BBOAUT HOMEp TejedoHa Mmojydaress MepeBoja, MPH 3TOM KO
CTpaHbl HOMepa TejedoHa IOKEH COOTBETCTBOBATH MEXKIYHAPOAHOMY CTaHAAPTY (Tpex3HAYHOE
YHUCIIO);

2.12.1.2.3. Tlomp30BaTeno TOCTYIEH BEIOOP cUeTa, OTKPHITOro B banke B pybmnsx Poccuiickoii
®denepanuu, ¢ KOTOPOro BOZMOXKHO ocylecTBiaeHue nepeBoja (Kaprounsiii cuer wiu Tekymuii cuer);

2.12.1.2.4. Tlomp30BaTeNo JOCTYIICH BHIOOP BATIOTHI IEPEBOJIA U YKA3aHUE CYMMBI ITEPEBOIa
MyTeM MPOCTABJICHHS COOTBETCTBYIOLICH CYMMBI:

o «B pybnsax». [Ipu BbiOOpe mapameTpa «B pyoOnsix» B ykazanHyro [lonb3oBarenem cymmy
nepeBosia B pyOJIsIX BKJIIOYACTCA: CyMMa IE€pPeBOJa M CyMMa KOMHCCHOHHOTO BO3HArpaKICHHS,
cornacHo Tapudam banka.

o «B BamoTe 3auncnenus» (Ha s3kpanHoi popme [lonp3oBaremnto OyneT qocTyneH i BeIOopa
MepeyueHb BaIOT 3aUMCIICHHUS], COTJIACHO CIPaBOYHUKY, penoctaBieHHoMy AO «HCIIK»). [Tpu BeiOope
nmapameTpa «B BAJIOTE 3aducieHus» co cuera [lomp3oBatens OynmeT crmucaHa cymMma B pyOusax
Poccuiickoit ®denepanuu SKBUBaJCHTHAs CyMMe, YKa3aHHOW B moje «B BamoTe 3aducieHus»,
paccuuTaHHOM TO Kypcy KoHBeprauuu, ycrtaHoBieHHOMY AO «HCIIK» Ha MOMEHT coBeplIeHUS
omeparu. CymMmMa KOMHCCHOHHOTO BO3HarpaxkaeHus, coriacHo Tapudam banka, noBomutcs a0
[Tonmp30Barens Ha SKpaHHON (opMe 0 oATBepkIeHHs PpopmupoBanus PacnopspkeHust.

2.12.1.3. Tlonp3oBaTenb MPOBEPSIET KOPPEKTHOCTh BBEACHHBIX JIaHHBIX U, B CIy4yae CBOETO
COrJlacHsi CO BCEMH YKa3aHHBIMH JaHHBIMH, KypcOM KOHBepTamuud (Kypc KOHBEpTaIHH
ycranaBnuBaetcss AO «HCIIK» Ha MOMEHT COBEpIICHHs OMepaluu) U pa3MepoM KOMHUCCHOHHOTO
BO3HarpaxaeHus, cornacHo Tapudam banka, moarBepxkaaer (opmupoBanue PacnopsokeHus Ha
MepeBO]] MyTEM Ha)KaTusl KHONKU «OTIPaBUTH.

2.13. Tlonmp3oBarento, MPHUCOCTUHHUBIIEMYCS K HACTOALIMM  YCIIOBHSIM, HMMEIOIIEMY
3aperucTpupoBaHHbIN HOMEP MOOUITLHOTO TenedoHa:

2.13.1. JloctymHa BO3MOXHOCTH TMOCpencTBoM cuctembl JBO ocymecTBisaTh mnepeBoa
JICHEXHBIX CPEJICTB CO CBOETO cueTa B cropoHHeM OaHke uepe3 CBII Ha cBoii cueT B banke.

[Tpu HampaBieHUH 3ampoca Ha epeBO U3 CTOPOHHEro OaHka, B koTopoM [lonb3oBaTens paHee
JlaJl MOpy4YeHUE Ha TIEPEeBOJ IEHEKHBIX CPEACTB CO CBOMX CUETOB, JJISl 3aUUCIICHUS IEHEKHBIX CPEJICTB
nocpeactBoM cucrembl JIBO, ITlomp3oBatens ykaspiBaeT cueT®® B baHke, Ha KOTOPBIA MOCTYMAT
NeHexHbIe cpencTBa. Pacnopsikenue, copmupoBannoe [lonb3oBarenem nocpeactsom cucteMsl IO
noATBeprkIaeTcs BeIOpaHHbIM [lonp30BaTenneM MeTo10M MporpaMMHON ayTeHTU(UKALINH.

2.13.2. JloctynmHa BO3MOXHOCTh TocpenactBoM JIBO momaBath mopydeHUss Ha HCXOMSIINE
NIEPEeBO/IbI JICHEXKHBIX CPEJICTB HA CBOM cueT B cTopoHHeM Oanke yepe3 CBII, mns sToro B pasnene
«Hactpoiikuy» ITonp30BaTenh yKa3bIBAET CUET " CIUCAHHUSA JEHEKHBIX CPEICTB U BHIOMpPAET GAHK MIH
Heckonbko OankoB [lomyuarens, MOATBEpIMB HACTPOKK BbIOpaHHBIM [lonmb3oBarereM MeTOAOM
ayreHTu¢ukauuu B J15O.

[Tpu mocTyruieHuy 3ampoca OT CTOPOHHEro OaHKa Ha MEepeBOJI JCHEXKHBIX CPEJCTB CO CUeTa B
banke [lonb3oBarento AOCTyNHAa BO3MOXKHOCTh OTKAa3aThCsl OT NMPOBENEHHUS ONepaluy WU BhIOpATh

33 Tonbko KapTO4HBIH CUET.
3 Tonbko KapTO4HBIN cUeT NeGETOBON KapThl, BBIMYIIEHHOW B COOTBETCTBUM C Y CJIOBUAMM KOMIUIEKCHOTO GaHKOBCKOTO
oOcryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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nocpenctBoM cuctembl JIbO cuer®, ¢ KoToporo OyayT CIMCaHbI IEHEKHBIE CPEICTBA, U MOATBEPAUTH
MpoBeIeHUE ornepanuu BeiopaHHbIM [lonb30BareneM MeTonoM mporpaMMHOI ayTeHTH(DUKAITIH.

2.14. Tlonp3oBaTeno, MPUCOCAMHMUBILIEMYCS K HACTOSIIMM Y CJIOBUSAM, IPEIOCTaBISETCS
BO3MO>XHOCTb OCYIIECTBJIATH IEPEBO/IBI JIEHEKHBIX CPEACTB C UCIIOJIb30BaHUEM cucTeMbl «MoOUIbHBIN
O0ank» B moas3y TCII B omnmaty ToBapoB (pabor, ycayr) depe3 CbII, a Takke HACTPOUTH
WHJIMBUIyaJIbHbIE OTPaHUYCHUS (JTUMUTHI) HA JaHHBIN BU Onlepaui.

[Tonyyenne wHbOpMAMKM O PEKBU3WTAX TOJydarenas JeHEKHbIX cpeactB — TCII
OCYILECTBJISICTCS TOCPEACTBOM uTeHus [lnmarexxHoi ccbuikd. llepeBon [EHEXKHBIX CPEACTB C
UCIOJIb30BaHUEM cucTeMbl «MobunbHbIN 6ank» B o3y TCII B oraty ToBapoB (paboTt, yciiyr) uepes
CBIl ocymecTBisieTcss Ha OCHOBAaHMM pacmopsbkeHus, chopmupoBanHoro Ilomb3oBaTenem B
«MobunpHOM OaHKe» U MOATBEPKIEHHOT0 BbIOpaHHbIM [losb30Bareniem Meronom ayTeHTH(UKALUU B
JABO.

JIns yperynmpoBaHus BOIIPOCOB M TIPETEH3MI Y, CBA3aHHBIX C OIJIATOH TOBapoB, paboT, yCIyr
yepe3 CBII, ITonb30BaTens JOKeH 00paTUTHCS HAPSIMYIO K ITOJIy4aTelTo JEHEKHbBIX CPEICTB.

2.14.1. JMononuutenbHo Ilonb3oBarento, MPUCOETUHUBLIEMYCS K HACTOSIIUM Y CIOBUSAM,
IIPEIOCTABIIAETCS BO3MOXKHOCTH B cucteMe J[BO:

2.14.1.1. Odopmuts Ilpusszky Kaprounoro cuera
CIIOCOOOB:

- 1o coBepuieHusi neperoga yepe3 CBII B monb3y koHkperHoro TCII B omnaty TOBapoB
(pabor, yciyr);

- B MOMEHT coBepiueHus nepesoja yepe3 ChII B nonw3y konkperHoro TCII B onaTy ToBapoB
(paboT, yciyr) B cily4ae YCIEUTHOTO 3aBEPIICHUS TAKOTO TIEPEBO/IA.

2.14.1.2. OcymectBiarh B «MobunsHOM Oanke»/«HTepHeT-0anke» nepeBoasl uyepe3 CBII B
nonbs3y kKoHkperHoro TCII B omuaty ToBapoB (pabot, ycimyr) mo panee odopmienHoil ITpussske
Kaprounoro cuera.

2.14.1.3. "3menutrs panee odopmieHHyro [IpuBszky cyera B «MoOuimbHOM OaHKe»/
«HTepHeT-0aHKe.

2.14.1.4. Y namuth panee opopmiiennyto [IpuBssky cuera B «MoOunbHOM Oanke»/ «HTEepHET-
OaHKe».

2.15. Tlonmp3oBarento, MPHUCOCTUHHUBIIEMYCS K HACTOALIMM  YCIIOBHSIM, HMMEIOMIEMY
ycraHoBieHHOe Ha MoOunbHoe yctpoiictBo MIT CBII, npenocraBnsercss BO3MOXKHOCTh co3/1aTh B MII
CBI1 Token Kaprounoro cuera®® mocpencrtBom mcmomesoBarms MIT CBII mms ocymiecTBieHHS
NEPEBOJIOB JIEHEXKHBIX cpencTB B nosb3y TCII B omtaty ToBapoB (padort, yeiyr) uepe3 CBII.

[Tonyuenue wunpopmanmu o TCII m neranax miarexka ocyuiectBiserca llomabzoBaTenem
nmocpeAcTBOM cuuThiBanus I[lmarexHol ccbuiku (ckanupoBanHust QR-konma/mepexoma mo [psmoii
ccruike) u3 uarepderica MII CBII. TlepeBon neHexxHbix cpeacTs ¢ ucnonbzoBanuem MIT CBII B monb3y
TCII B omutaty ToBapoB (pabort, yciyr) uepe3 CBII, ocymiecTBisieTcs Ha OCHOBaHUU PACHIOPSIKEHUS,
chopmupoBanroro Ilonb3oBatenem B MII CBIl u moarBepkaeHHOTO BBIOpaHHBIM [losb30BaTenem
Mertonom ayrentudukanyu B J1bO.

bank He BMemmBaeTcs B joropopHbie otHomeHus [lons3oBarens u TCII. Bzaumubie npereH3un
mexay [lonp3oBatenem u TCII B uacTu oruiatel ToBapoB (paboT, ycayr), KpOME BO3HMKIIHUX 110 BHHE
banka, pematorcs 6e3 yuactus banka.

87 B «MOOWIBHOM OaHKE» OJHHM W3

% Tonbko KapTo4HbI cueT 1e6eTOBON KapThl, BHIMYIICHHONW B COOTBETCTBUM C YCJIOBUAMM KOMIUIEKCHOTO GaHKOBCKOTO
obcnmyxxuBanus aepxareneit kapT AO «Poccenbxo30aHky.

% HenpenocrasneHue ToBapa, paboThl, YCIIYTH; MPEA0CTABIEHIE HEKAYECTBEHHOTO Wl HEHAJIEKALIETO OMTMCAHUIO TOBApa,
paboThl, yciayru; HapylmleHHe CpoKa NpeloCTaBlIeHHE TOBapa, padOTHI, YCIIyrH; He3auylciIeHHE BO3BpaTa; HEKOPPEKTHAsS
cyMMa; JBOiHOe (1in 0oJiee) cricaHue CpeICTB M MHBIE CITyYaH.

37 tonbko Kaprounstii cuer 1e6eT0BOM KapThl B pybisx Pd.

3 B coorsercteuu ¢ Ycnosusmu MIT CBIT.
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JInist yperyampoBaHHs BOIPOCOB M MPETEH3MI ", CBA3AHHBIX C OIUIATOH TOBApOB, paboT, YCIyT

yepe3 CBII, ITonb3o0Batens BrpaBe o0paTtuThes Hanpsamyto K TCII-noxydarento qeHeKHBIX CPEICTB.

2.16. Ilomp3oBarento — AeprKaTeNO0 KapThl, IPUCOEAUHUBIIEMYCS K HACTOSAIIMM Y CIOBUSM,
JOCTYITHA BO3MOXHOCTh O(OPMUTH M TOJaTh B baHK pacropshkeHHe Ha OTKIIIOYEHHE MPOTrpaMMBbl
cTpaxoBaHusa. OTKIIOYEHHE  TPOrpaMMbl  CTPaxOBaHUS  OCYHIECTBIIIETCS HAa  OCHOBAHUU
chopmupoBanHoro [lomp3oBarenem pacrnopspkenus B [IbO. Otkitouass mporpaMmy CTpaxoBaHUS C
ucnoius3oBanueM J1bO, ITonp30Barens coryamaercs, YTO 03HAKOMIJIEH M COIVIACEH C TEM, YTO IUIaTa 3a
npucoeIuHeHre K BeiOpanHoi Ilonp3oBarenemM nmporpaMme crpaxoBaHusi baHKoM He BO3BpaIIaeTcs.

2.17. Ilonp3oBarento, NPUCOECAMHMUBIIEMYCSI K  HAcTOSIIUM  YCIOBHSM, JOCTYyIHA
BO3MO>XHOCTb CAMOCTOSITEJIbHON YCTAaHOBKHU, N3MEHEHHUS U OTMEHBI B CUCTEME JINMUTOB Ha COBEPILIEHUE
orepaLui 1o NepeBoAy AEHEXKHbBIX CPEICTB ¢ TeKyLuX/HakonurenbHbIX CYETOB, CUETOB 110 BKIALy «Jlo
BOCTpeOOBaHMS», OCYyIIECTBIsieMbIM MocpeactBoM JIbO (Ha oAHY oOmepanuio, €XEIHEBHBIM U
€)KEMECSIUHBIN ), B paMKaX JIIMUTOB, HE IIPEBBIIIAIONINX JUMUTHL, peycMoTpeHHble Tapudamu banka.

2.18. Ilonp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOKHOCTH B CHCTEMe CaMOCTOATEIBLHOIO yCTaHOBIEHHs/H3MeHenus obmiero umuta’® (B cyTku) Ha
COBEpIIEHHE OIepalui, ocymecTBiasieMblM nocpeactsoM /IbO, mo mepeBoay AEHEKHBIX CPEICTB B
IpyTHe KpEeOUTHBIE OpraHu3aluu IO cienyromuM cuetam Ilosb3oBarens: cyera INIATEKHBIX KapT,
Tekylue cueta, HakonurenbHble cueTa, cuera 1o BKJIajaM, cueTa 1o BkiIaaaM «Jlo BoctpeboBaHuUsm» B
paMKax JUMUTOB, ITpeycMOTpeHHbIX Tapugamu banka. MI3menenue pazmepa o011ero JUMHUTA (B CyTKH)
Ha COBEpUICHHE OIEpaluil M0 NEPEeBOAY JCHEKHBIX CPEACTB B JIPYyrU€ KPEAUTHBIE OpraHu3aluu
ocymecteisiercs llonb3oBaresniem B pazgene «Jlumutel». Ilonb3oBarento HEOOXOOUMO yKa3aTh
3HAQUYEHHE WHTEPECYIOIIET0 €ro pasmepa ooOiiero JumuTa (B CyTKH) Ha COBEpIICHUE OMNepaiuil 1o
IIEPEBOJY JIEHEXKHBIX CPEICTB B IAPYIMe KpEOUTHBIE OpraHM3aluH, IIOCIE YEro HaXkaTb Ha KHOIKY
«CoxpaHutb» B cucteMe «MoOuIbHbIN 0aHK» Win Ha KHONKY «[Iponomxute» B cucreme «MHTEpHET-
0aHK» U MMOATBEPIUTh U3MEHEHHE OOLIEero JIMMUTA (B CYTKHM) Ha COBEpLICHUE OIepalii 1o MepeBoay
JICHEKHBIX CPEJICTB B IPYTHE KPEAUTHBIC OPTaHU3aIlH JOCTYITHBIM METO/IOM ayTeHTH(huKanuu. Pazmep
obuiero auMuTa (B CyTKHM) Ha COBEpLICHHE ONEpaluil MO MepeBOAY ACHEXKHBIX CPEJICTB B Jpyrue
KpEIUTHBIE OPTaHN3alluN HE JOJDKEH ObITh MEHBIIE MAaKCUMAIBHOW CyMMBI JJUMHTA JUIS ONEpPaIHid 110
NEpEeBO/ly JICHEXKHBIX CPEICTB 0€3 MCIIOJIb30BaHMsSI METOJOB ayTEeHTU(MKALMU, YCTAaHOBJICHHOIO B
COOTBETCTBUU C MyHKTOM 2.20) HacTOSAIIUX Y CIIOBUH.

2.18.1. [Tonp3oBarento, MNPUCOCAMHUBIIEMYCS K  HACTOSIIUM  YCIOBHMSM, JIOCTYIHA
BO3MO)XHOCTh YCTAHOBKW/CHSATHS 3alpeTa Ha W3MEHEHUE pa3Mepa oOllero jJuMuTa (B CYTKH) Ha
COBEpIICHHE OIIEpalHil 10 IEPEBOLY ACHEKHBIX CPEACTB B APYTUe KPEIUTHBIE OPraHNU3alMU 110 CUeTaM
[Tonb3oBarens. YcTaHOBKa/CHATHE 3alpeTa Ha M3MEHEHHME pa3Mmepa oOIlero JMMuTa (B CYTKH) Ha
COBEpIIECHHE OIIEpalHil 10 IEPEBOLY ACHEKHBIX CPEACTB B APYTUe€ KPEIUTHBIE OPraHNU3alMU 110 CUeTaM
[Tonw3oBarenst ocymiecTBisieTcss myreM oOpamieHusi llomb3oBaTtenss B monpasnencHue banka ¢
MUCHbMEHHBIM 3asBJICHMEM Ha YCTAHOBKY/CHSTHE 3aIllpeTa BO3MOXKHOCTH M3MEHEHHUs pa3Mepa OO0ILero
JuMUTa (B CYTKH) Ha COBEpIIEHHUE OIEpalil 10 MepeBOAY JACHEXKHBIX CPEJCTB B APYrue KpeauTHbIE
OpraHu3alMM M0 CUeTaM Yepe3 CUCTEMY JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY)XKMBaHUS (PU3NYECKUX
nut (o gpopme banka).

2.19. Tlonmp3oBarento, NPUCOEAMHMBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYIHA
BO3MOKHOCTh CaMOCTOSATEIBHON YCTAHOBKHM, M3MEHEHHs W OTMeHBl B CucTeMe orpanmueHmii*! mo
Bpemenn*? mposeieHus onepanuii mocpeactsom JBO.

2.20. Tlomp3oBarento, TPUCOCAMHUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOYKHOCTh ~ OCYIIECTBJICHUSI T€pPEeBOAA JECHEXKHBIX CpEACTB 0€3 HCIOJIb30BAaHUS METOI0B

% Henpenocrasnenue ToBapa, paboThl, yCIyTH; IIPENOCTABICHAE HEKAYECTBEHHOTO WM HEHAIIEKAIIIETO OMIMCAHMIO TOBAPA,
paboThl, ycIyru; HapylIeHHEe CpOKa HPENOCTaBICHUE TOBapa, pabOTHI, YCIyTH; HE3ayHCICHHE BO3BpAaTa; HEKOPPEKTHAS
cyMMa; JBOiHOe (1M OoJiee) cricaHue CPeICTB M MHBIE CITyYaH.

40 3a uckmrouennem TUMUTOB B pamkax [Ll[P, koTopslie onpeaensiorcs oneparopom ITnlIP.

41 OrpannueHue o BpeMeHH MPOBEIEHHS ONEPALIMIA HE TIPUMEHAETCS K «ABTOILIATEKAM» U aBTOIIEPEBO/IAM.

“2 TIpu ycTaHOBKe OrpaHUYEHUI IPUMEHSAETCS MOCKOBCKOE BPEMS.
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ayrentudukanuu B JIbO B paMkax JIMMHUTOB, TPENYCMOTPEHHBIX TapudaMu, Wik B paMKaxX JTUMHUTOB,
CaMOCTOATENIbHO ycTaHOBJIeHHbIX [lonb30BareneM B CUCTEME, HE MPEBHIIAIONIUX JUMUTHI,
npenycmorpennbie Tapudamu.

[Tonb3oBarento, MNPUCOCAMHUBIIEMYCS K HACTOSIIUM Y CIOBUSIM, JOCTyHA TEXHUYECKas
BO3MOYXHOCTh CAMOCTOSITEIbHO OTKIIIOYUTH WK MOJIKIIOYUTh B CUCTEME BO3MOKHOCTH OCYIIIECTBIICHUS
MepeBo/ia ICHEKHBIX CPEACTB 0€3 UCIOJIb30BaHUS METOI0B ayTeHTHuKanuu B J1BO.

2.21. llonp3oBaTento, MPUCOCAMHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSAM, JOCTYIIHA
BO3MOXXHOCTb CAMOCTOATEIbHOM ycTaHOBKM B CHcTeMe 3ampera Ha OCYILIECTBIEHHE PACXOJHBIX
oreparuii o BKiIaxy (€Ciau pacxoIHbIE ONEPALUH 10 BKIIAAY PEAYCMOTPEHBI YCIOBUSMU IPUBJICUCHUS
BKJIAJIOB) M YCTaHOBKM 3ampeTa Ha 3akpeiTHe BKiaga’® uepes Cucremy. Iloarsep:xkias yCTaHOBKY
3ampeTa Ha OCYIIECTBJICHHE PACXOIHBIX OINEpaluid 1Mo BKIAAy U 3allpeTa Ha 3aKpbITHUE BKIIAJa uepes3
Cuctemy Ilonp3oBarens cornamaercst ¢ TeM, YTO BO3OOHOBJIEHHE PACXOAHBIX ONepalyii Mo BKIa1y, a
TaK)Ke CHATHE 3alpera Ha 3akpbiTHe BKiIaga depe3 CucreMy, OyayT BO3MOXHBI TOJBKO TOCIE
obpamenus [Tons3oBarens B moapazaencaue AO «Poccenbxo30aHK» ¢ TUCBMEHHBIM 3asiBJICHHEM Ha
CHSITHE 3allpeTa pacXOAHbIX OIepallyii Mo BKJIaJaM U CHSTHE 3allpeTa Ha 3aKpbITHe BKiIaja (o gopme
banka).

B cnyuae Hanmmuusa camoctostenbHOM yctaHoBku [lomb3oBarenem B Cucrteme 3ampera Ha
3aKkpeITHE BKJaaa yepe3 CucreMy M OKOHUAHHS CpOKa JCHCTBHS BKJana MPOIJICHHE/PACcTOPKEHUE
J0TOBOpa OAHKOBCKOTO BKJIAJa OCYIIECTBIISETCS B COOTBETCTBUU C YCIOBHUSIMH MPUBIICYCHUS BKIIAJI0B
U YCIOBUSMH pa3MEIICHHS W OOCTY)KWBaHUsS OaHKOBCKUX BKJIQJOB (U3MUSCKHUX JIAI[ B
AO «Poccenbxo36aHK» ¢ ucnoib3oBaHueM CHCTEMBI.

2.22. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOXXHOCTh O(GOpMUTH, MOAMHMcaTh W HampaButh B bank 3asenenue Ha J[II (mo kortopomy
IIPEIOCTABIIAETCS BO3MOKHOCTD JJOCPOYHOTO MTOTALIEHUsI KpEUTa ITOCPEACTBOM cUcTeMBbI). JlocpouHoe
MOTalIeHne KpeauTa OCYyIECTBIAETCS B JaTy, onpeaensemyto [loap3oBaTeneM caMOCTOSTENBHO TyTEM
BbIOOpa OJHOTO M3 BAapHAHTOB, yKa3aHHBIX B 3asBienuu Ha [III, ¢ yueTom ycnoBuid OCPOYHOTO
MOTAlIeHHs KPeIuTa, OnpeeleHHbIX /JoroBopoM 0 mpeaocTaBIeHuu KPeanuTa, 3a C4eT COOCTBEHHBIX
cpenctB Ilonb3oBarenss u npu ycnoBuu, 4to [losnb3oBarens ABISETCS 3a€MIIMKOM B COOTBETCTBUU C
ycnoBusiMu JloroBopa o npeaocTaBIeHUN KPEAUTa.

2.23. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIAM  YCIOBHSIM, JIOCTYITHA
BO3MOXXHOCTH norydeHus ot banka Mudopmaruu o pazMepe 3a10/KEHHOCTH 0 KPEIUTY (B TOM YUCTe
Ha MOMEHT mojyudeHus 3assieHuss Ha JIII m maty mocpodHoro moramieHusi KpeawTa), O TOJHOU
CTOMMOCTH KpeauTa, Tpaduka norameHus mno JJoroBopy o mpeaocTaBlIeHUN KpeauTa, Y BeIOMIeHUs 00
ocymiectBiaenuu JI1/YBeqomnenus 06 orkase B JI1 (o 3assnenusim Ha [AI1, moctynuBium B bank kak
nocpeacTBoM CucteMsl, Tak U 6€3 Ucronb30BaHusi CUCTEMBI.

2.24. Tlonp3oBaTento, MPHUCOSAWHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MO>XHOCTh MOJIKJTFOUEHUS/OTKITIOUEHU S JOTIOJTHUTEIbHOU YCIIYTH «ABTOILIATEXK.
[lonkitoueHne/OTKIIIOUEHNE  YCIYyTH  «ABTOIUIaTEX»  OCYLIECTBJISETCS ~ HAa  OCHOBAaHUU
chopmupoBanHoro B JIbO pacnopsokenus. [logkmoyas TOMOTHUTENBHYIO YCIYTY «ABTOIUIATEX» C
ucnonb3oBanreM JIbO Tlonp3oBaTens cormamaercs ¢ TeM, YTO O3HAKOMJICH M COTJIACEH C Y CJIOBUSIM
ocymectBieHuss AO «Poccenpxo30aHk» orneparyii o nepeBoay ACHEKHBIX CPEICTB (PU3NUECKUX JTUI]
C MCIIOJIb30BAaHUEM YCIIYTH «ABTOIIIATEXK», 00SI3yeTCs UX COOJIIOIaTh U BBITOJIHATS.

2.25. Tlonp3oBaTento, MPUCOEAUHUBIIEMYCS K HacTOSIINM Y cioBusiM, B Cucteme, B pasferne
«Peructpanus Ha ['ocyciyraxy T0CTyImHa BO3MOKHOCTb PETUCTPAIIAN W/WITH TTOATBEPKICHHS Y YeTHOM
3aMucH, a TaKKe U3MeHeHUs! maposist Ha nocty K [loprany [N'ocycayr.

[Ipu dopmupoBanun B baHk pacmopspkeHUs B IEISAX PETHUCTPAMM W/HWIA TOATBEPKICHUS
VYyerHoil 3amMcu, a Takke M3MeHEeHHs mnapoiii Ha goctyn K Ilopramy [ocycnyr Iloms3oBarento
HeoOxoaumo ykazath pekBusutel CHUJIC (B ciayuae, ecinu panee [lomp3oBaTens HE MPEIOCTaBIsUT B
bank nanasie CHUJIC).

3 He pacnipocTpansiercs Ha BKIabI «Jl0 BOCTPEOGOBaHMS», HAKOTIUTEIbHBIE/ TEKYLIME/KAPTOUHBIE CUETA.
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2.26. Tlomp3oBaTenio, MPUCOEINHUBIIEMYCS K HACTOAIIUM Y CJIOBUSIM, UMEIOIIEMY KapTOUHBIH
CUeT, OTKPBITHIK B pamkax Tapuduoro miuaHa «lleHcnoHHbIY/TeKymmii cuer/HakonurenbHbIH
cuet/cuet 1o Bkaany «llencuonnsrii [Tmoc» u Yuernyro 3anuck Ha [loprane ["ocycnyr, u npu HaTuIum
TEXHUYECKOH BO3MOXKHOCTH JIOCTYITHA BO3MOXXHOCTh C(OPMHPOBATH PACIOPSHKCHHE HA HW3MEHEHHE
crroco6a pocraBku nencuu B J16O.

B nensix nogaun pacnopskeHUsl Ha U3MEHEHHUE crlocoda JOCTaBKU IIEHCUM C UCIIOJIb30BAaHUEM
JBO Ilonp3oBaTenb caMOCTOSTENBHO popMupyeT B pazzene «lleHcnoHHbIe MporpaMMbl» AIEKTPOHHOE
3asBJICHHE HAa U3MEHEHHE Crloco0a TIOCTaBKU NEHCHUH, YKa3bIBasi 00s3aTeIbHbIC CBEICHUS:

- pexBm3utel CHUJIC (B ctyuae, ecu panee [Toas3oBarens He npeaocTaBiisil B bank qaHHbIe
CHUJIC);

- <Mecsu nepeuynciieHus™ (J1ata, ¢ KOTopoi nexcus Oynet nepeuncisaThes Ha Cuer Knuenra,
OTKpbITHIN B baHke; He paHee Mecs1a, CIEAYIOLIEro 3a MECALIEM 10/1a4l paCIOPSKEHUS HAa U3MEHEHHE
croco0a JOCTaBKHU MEHCHH ¢ uctoib3oBanuem J[bO);

- <Cuaer> (Homep Cuera [lonb3oBaTens, OTKpHITHIA B baHke);

- <Otpenenne CommansHoro ¢(onma Poccun™> (agpec HaxoxaeHus TeppUTOPUATBHOTO
otnenenus CouunanbHoro ¢ponaa Poccun, 3amnonnsercs aBTOMaTUYECKH ).

[Tocne BBOJA MAaHHBIX aBTOMATUYECKH (OPMHUPYETCS FIEKTPOHHOE 3asBJICHUE HA M3MEHEHHE
crocoba nmoctaBku meHcuu ansi oTnpaBku B ComumanbHbiii ¢ponn Poccum. Ha sTtame ornpaBku B
CommanbHblit poua Poccuu 371K TpOHHOTO 3asiBJIICHUS HAa H3MEHEHHE crioco0a JoctaBku reHcuu B 16O
aBTOMATUYECKH 3alyCKaeTcs Mpoleaypa MOUCKA/MIOATBEpkKACHUS YdueTHoW 3amucu Ha [loprane
locycuyr.

Ecnu npouenypoil BeisiBiaeHO, yTo y Ilonb3oBaTenss HemoATBepKAeHHAss YYeTHas 3alKuch Ha
[Toptane [N'ocycnyr, B JIBO aBTOMaTH4YeCKH 3aITyCKaeTCsl MPOLIEAypa MO €€ MOATBEPKIACHHUIO.

Ecin nponenypoit BelsiBiIeHO, 4To y [lonbp3oBaTeinsa HeT YdeTrHol 3anucu Ha [loprane ['ocyciyr,
[Tonw3oBaremnto B IBO oToOpakaeTcsi COOTBETCTBYIOIIEE YBEIOMIICHUE O HEOOXOAMMOCTH PETUCTPAIITT
VYyernon 3anucu Ha [loprane ['ocycayr.

B cnyuae ycnemHo#t npoBepku U Hannuus y KnueHta moaATBep:KAeHHOM YYETHOM 3amucH Ha
[Hoprane T'ocycnyr, B JBO aBromMaTMyecku 3amyckaercs MpoUeAypa OTIPABKU SIEKTPOHHOTO
3asBIICHHS HA M3MEHEHHUe crocoba poctaBku reHcnn B ConmanbHbiil pona Poccnn.

Jlns moATBepkKACHUS OTMPaBKH baHKOM 3IEKTPOHHOTO 3asBIEHUS Ha HM3MEHEHHE crocoda
nocraBku neHcuu Ilonp3oBarento HEOOXOAMMO OCYIIECTBUTH MEPEXOJ MO CChUIKE, HAIIPABJIEHHOW Ha
ajipec AMEKTPOHHOM moutsl*), u B mmuHOM KabuHeTe Ha [Toprane [ocycayr MOATBEPAUTH HOCTYIUBIIHIA
3arpoc/HaNpaBUTh OTBETHOE COOOILIEHHE C IMOATBEP)KICHHEM Ha 3arpoc, MOCTYNUBLIMI Ha HOMEP
MobubHOro Teneona®® or Ioprana Focycnyr, B TeueHHe TpeX [AHEH CO JHs, CIEIYIOIIEro 3a IHEM
MOCTYIUIEHHUS 3a1Ipoca Ha a/Ipec 3JIEKTPOHHOM MOYThI/HOMEP MOOMIIBHOTO TenedoHa.

[Tocne moaTBep)kIeHMS >IEKTPOHHOE 3asBJICHHE HAa M3MEHEHHE Croco0a JTOCTAaBKU IEHCHH
nocrynaer Ha paccMmoTpenue B CouumanbHbli pona Poccum, M ¢ yka3aHHOTO Mecsilla IEHCHUS
[Tonb3oBarento Oyaet 3auncisThest Ha ero Cuer, OTKpbITHIN B baHke.

2.27. Tlonmp3oBarenro, MPUCOSAMHUBIIEMYCS K HACTOSIIMM Y CIOBUSM, M TOAKIIOYUBIIEMY
om0 monydeHus Push-yemommeHnmii*®, nocTymHa BO3MOXHOCTH  TOKTIOYEHHS/OTKIFOUEHHUS
Cepsuca 110 KypcaMm BamoT?'.

[Hoaxmounte CepBuc no Kypcam BaitoT [1ob30BaTeNb MOKET CAMOCTOSITENBHO B MPUIIOKEHUH
«MoOunpHBIN OaHk» B paznenax «l maBHasy/«Kypcel Bamotr u MetamwioBy u «llmatexmy/«O0OMeH
BaJIIOTHI U METAIIOBY/ «OOMEHATDH BaMIOTY»/ «3asBKa Ha KEIaeMbIi Kype.

4 Anpec 2eKTPOHHOI MOYTHI, YKa3aHHbIH [lob30BaTeneM npu perucTpanun YdeTHoii 3anucu Ha [Toprane Focycryr.

45 Homep mMo6upHOTO Tenedona, ykasaunblii [lonp30BaTeneM npy perucTpanuy YuetHoii sanucy Ha [loprane Tocycayr.
46 B ciyuae eciu paHee ons noydenus Push-ysemomiennii Ilons3oBaTeneM He OblIa HOIKIIOYEHA, TO IPH ITOAKIIOUEHAR
Cepsuca Ilonp3oBatento OyIeT NpPEANIOKEHO MONKIIOYUTH onmuio moinydenus Push-yBemomnenmii. Ilpu oTkase ot
TTOIKITFOYCHUSI OTIMY Tony4eHus: Push-yBegomiienwnii [Tomp3oBarento OyaeT HenocTymHO moakioueHue CepBuca.

47 [IpemocTaBiseTcs U HAIMIUH TEXHUYECKOH BO3MOMKHOCTH.
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[TIpu nonxmouennn CepBuca mo Kypcam BamtoT [loip30Barenb CaMOCTOSITENIBHO BBIOMpPAET
crioco6 ucronHerus CepBuca o Kypcam BaJioT:

1. UudopmupoBanme bankom Ilonmp3oBarenss 0 OOCTHXKEHUHM 3HAYEHUIl KypCOB BalloT,
ycTaHOBJICHHBIX bankoMm B npuioxeHuu «MoOMIBHBINA OaHK» 1711 0OMEHa, 3HAYSHUSIM KypCOB BaJIIOT,
3ananHbIX [lonb3oBarenem B npunoxennu «MoOUIbHBIN OaHK» TpH NoakI0YeHH CepBuca o Kypcam
BaJIIOT, JUUIS IaJIbHEHMILIEr0 CaMOCTOSITENIbHOTO 0OMeHa BamtoThl [lonbp30oBaTeseM

WIH

2. [IlpenocraBnenne B bank Ilomp3oBatenem oQOpMIIGHHOTO B JJIEKTPOHHOM BHIIE
MOCPEACTBOM MpUJIOKEHUST «MOOWIbHBIA OaHK» pacnopsbDKeHHs Ha OOMEH BalioThl (omepanus
MOKYIKU/TIPOAAXKH BAIIOTHI) MIPH JTOCTUKEHUHU B JICHb NIOJJaUM TAKOTO PACTIOPSKEHHS YCTAHOBICHHBIX
bankom B npunoxennu «MoOUIbHBIN OaHK» 3HAUEHUN KYPCOB BaJIOT Ui OOMEHA 3HAUE€HUSIM KYPCOB
BAJIOT, yKa3aHHbIM [losib30BaTenemM mnpu 1oJadye TaKOro pACIOpPsDKEHUs (Jajnee Mo TEKCTy —
Pacniopsxenue Ha 0OMeH BajtoThl), ¢ yBegomiieHueM [lonb3oBarens 06 ucnonnenun Pacropsbkenus Ha
0OMEH BaJIOTHI B pHIIOKeHNH «MoOWIbHbIN 6aHk» B Buae Push-yBenommenus.

[Tpu noaxmouenun CepBuca 1no Kypcam Bamot [lonb3oBarento He0OXOIUMO BBIOpaTh CUET, €
KOTOpOTO IJIAaHUPYETCS CHUCAHHUE JEHEKHBIX CPEACTB, U CUET UX 3aUUCIICHUS IIPU OOMEHE BaIIOTHI B
pamKax ucnoiHeHus PacnopsbkeHus Ha 0OMEH BaJOThI B MPUIIOKEHUH «MOOMIIBHBIN OaHK» (Janee mo
TEKCTy HACTOAINIETO MyHKTA «CYeT CIHCAHUA» M «CYeT 3auuCIEHMS» COOTBETCTBEHHO), a Tarke
yKa3aTh 3HAY€HHE Kypca HMHOCTPAHHOM BaliOThl, MO KoTopomy llomp3oBarenb kemaeT MPOBECTH
olepaluio KOHBepTaluu. B kauecTBe cuera crivcanus U cueTa 3a4uciieHus npu noaximouenuu Cepeuca
o kypcam BamioT [lonp3oBaTesnieM MOryT OBITH BHIOPaHBI TOJIBKO CYETA, OTKPBHITHIE B paMKax OIHOTO
noapazaenenust banka, oociyxkuaroriero [lons3oBarens. [Toap3oBarens MoxkeT nOAKIOUYNTE CepBUC
10 OJIHOM BaJIOTHOU mape He Ooinee 2 (AByX) pa3 B A€Hb. JJOCTYIHBIN MepedeHb BalIOT Uil OOMEHa B
pamkax CepBuca 1o Kypcam BaJItOT onpenensiercss bankom u noBoaurcs 1o csenenus [lonb3oBarens B
npHIoKeHUU «MoOUIbHBIN 6aHK» MpH noAKIroYeHnn CepBrca Mo KypcaM BajoT.

Cepsuc no kypcam BamoT joctymneH s [lonp3zoBarens B padoune quu ¢ 10:00 go 18:00 yacos
MECTHOTO BPEMEHHU paCIoOJIOKEHHUs MojpasjieieHuss baHka, B KOTOPOM OTKPBIT CYET CIHUCAHUS
[Tonp30Bares, BBIOpaHHBIN UM Iipu noakroueHnu Cepsrca o Kypcam Banmtot. [logkmrouenue CepBuca
0 KypcaMm BajJlOT ocymiecTBisiercs [lonmb3oBareneM ¢ TOATBEPKIECHUEM JTOCTYIMHBIM METOJOM
ayreHTUuKauuu. JleraabHas uHpopMmanus o0 ycTaHoBJIeHHBbIX [lonb30BareneM 3HaueHUSX KypCOB
BAIIOT B paMKax mozakmouyeHHoro Ilomp3oBarenem CepBuca 1mo Kypcam BaiioT, O BBIOpaHHOM cUeTe
CIHCaHMsI ICHEKHBIX CPEJICTB U CUETE 3aUMCIICHHUs, a Takxke 00 ncrnonHenuu bankom Pacniopsxkenus Ha
00OMEeH BaJIIOTHI (€C/IM Takoe pacnopsbkeHue 6bu10 qaHo [lonp3oBareneM npu nojakiatoueHun Cepuca 1o
KypcaMm BaitoT) aoctynHa [lonb3oBarento g mpocMoTpa B pasaene «lcropus» B NPHIIOKEHUU
«MoOUITBHBIN OaHKY.

Cpox nerictBust CepBrca 1o KypcaM BallOT cO BpeMeHH noaxmtodeHus CepBuca mo Kypcam
BamioT 10 18:00 yacoB MECTHOTO BpEMEHM PACHOJIOKEHHUs Mojapas3zencHus banka, B KOTOpOM OTKPBIT
cuet cnucanus [lonb3oBarens, BBIOpaHHbIN UM ITpH noAKIroueHnr CepBuca 1o KypcaM BajtoT.

CepBuc 10 KypcaM BaJIIOT CUUTaeTCs npeaocTaBieHHbIM [losb30BaTento:

1) B cayuae, ecnu npu noaxiaroueHun Cepsuca mo kKypcam BamoT [loibp3oBaTesnieM He ObLIO
npenocraBieHo PacrnopspkeHne Ha oOMEH BallOThI - rociie HampasiieHus bankom [lonb3oBatento
YBEJIOMJICHHSI B IPHIOKEHUH «MOOMIIbHBINA OaHK» B BUIe PUSh-yBeoMIIeHHS TIPU JIOCTHKCHUH B JICHb
noakmoueHust [lonp3oBarenem CepBrca 1Mo Kypcam BaliOT YCTAHOBJICHHBIX BaHKOM B MPHIIOKEHUU

48 O6MeH BalOTHI [IOCPEACTBOM HanpapyieHus Iloab3oBaresneM PacropskeHus Ha 0OMEH BalIOThI BO3MOKEH TONBKO IPU
BbIOOpe Ilonp3oBaTeneM CEIyIONMX BAapHAHTOB HCIIOJIB3YEMBIX CYETOB IPH OOMEHE BalIOTHI (CUET CIHCAaHMA/CYET
3aUUCIICHNUS):

- KaPTOUHBIN CYET/TEKYIINH CYeT, HAKOTMTENBHBINA CUeT, cueT Mo BKIaxy (CaeT 1mo BKIaay BO3MOXKHO HCIIOIB30BATH TOJIBKO
KaK CYeT 3a4HCIICHHU);

- TeKYIIUH CUET/TEKYIIMH CYET, KapTOYHBIH CYET, HAKONHMTEJIBHBIM cueT, cyeT 1o BkIagy (CUer mo BKIaZy BO3MOXKHO
UCIIONIb30BATh TOJIBKO KaK CUET 3a4HCIICHHS);

- HAKOTIUTEIIbHBINA CUET/HAKOIUTEIbHBIN CUET, KAPTOUYHBIN CUET, TEKYLIHH CUeT, cyeT 1o BKiaay (Cuer 1o BKiIay BOZMOXKHO
UCIIOJIb30BATh TOJIBKO KAaK CUET 3aYHCIICHHS).
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«MoOUIBHBIN OaHK» 3HaUYEHUN KypCOB BAJIIOT 3HAYEHUSIM KYPCOB BAJIIOT, yKa3aHHBIM [lonb30BaTenem
npu nojkiarodeHun CepBHca 0 KypcaM BalmioT (Korza Kype, ykasaHHbli [lonb3oBaTenem mpu
noaxmoueHuu CepBuca 1o Kypcam BajloT, PaBeH WM MEHBIIIE yCTaHOBJIEHHOTO bankoM O6e3HaAIMYHOTO
Kypca MpH MOKYNKe BalOTHl B «MoOHIbHOM OaHKe», paBeH WM OoJblle ycTaHOBIEHHOro bankom
0e3HAIMYHOTO Kypca IMpH Mpojaxe BaltoThl B «MobunsHOoM Oanke»). Hanpasnsemoe [lonb3oBartento
Push-ysemomiienne HocuT MHGOPMAIMOHHBIA  XapakTep © JajbHEUNIMA OOMEH  BaJFOThI
ocymectisiercs [lonb3oBarenem mo 6e3HaNMUHOMY KypCy, YCTaHOBIIEHHOMY baHKOM B mpuiio:keHUu
«MoOwibHBIH OaHK», W JeicTByoomeMy B banke Ha MomeHT mnoarBepxkaeHus [lomp3oBaTenem
MIPOBEJICHUS OTIEepaIlK 110 OOMEHY BaltOThl B «MOOMIBHOM OaHKe».

2) B cnyudae, eciiu ipu noakirodeHuu Cepsuca 1o kypcam BamoT [lonb3oBarens nojgan banky
Pacniopsbkenue Ha oOMeH BamOThl — mocie HampaBieHus IlompzoBaremo Push-yBegommenust 06
ucnoinHenuu bankom Pacropspkenuss Ha OOMEH BajIOTBHI NMPH JTOCTH)KEHUH B JICHb HOJKIIOUEHUS
CepBuca 1o Kypcam BajJIOT YCTaHOBJICHHbIX baHKOM B mnpumiiokeHuu «MoOOWIbHBIN OaHK» 3HAUYEHUN
KypCOB BaJIIOT /7151 0OOMEHA 3HAUYEHUSM KYpCOB BANIIOT, yKa3aHHBIM [lonp30BaTeneM mpu moaKI0YeHUN
CepBuca mno kypcam BamoT. [locne mnomydyenust Push-yBemomienust B pazmene «Mcropus» B
npuiokeHnn «MoOunbHbIN OaHk» Iloab3oBaTento nocTymHa AeTaibHas MHPOpMAIUs [0 ONepalnuu
oOMeHa BaJIIOTHI B COOTBETCTBHUH ¢ PacmopsbkeHnemM Ha 0OMeH BaliOThI.

[lpu ¢dopmupoBannn u HampaBieHuun banky PacropsbkeHus Ha OOMEH BaJIOTBHI TpHU
noakaoueHun CepBuca no Kypcam Bamot Ilonb3oBatens npegocrasiser banky mpaBo CUChIBaTh CO
cyeTa CIIUCaHUs CyMMY JJi1 OOMEHa BaJIOThI. Y CJIOBUS HACTOSIILIETO IIYHKTA SIBJISIFOTCS 3apaHee JaHHbIM
aKLenToM, KoTopblil mpegocrasieH [lonp3zoBatenem banky no ¢popmupoBannio bankoM JOKYMEHTOB B
nensax obecrieueHus ucrnonHeHns CepBuca o Kypcam BallioT.

Ecnu B naty noakmouenus CepBuca 110 KypcaMm BaJIFOT KypeC BaJllOT, yCTaHaBIMBaeMblil bankom
B «MoOmipHOM OaHKe», He AocTur 3amanHoro Iloms3oBarenem 3HadueHus no 18:00 yacoB MECTHOro
BPEMEHHU PaCHOJIOKEHUs nojapaszeneHus banka, B KOTOpoM OTKpbIT cuer cnucanus [loms3oBarens,
CepBuc 1o Kypcam BaJIOT OTKJIouaeTcsi aBToMarnyecku. [lonp3oBatento Bo Bpems aeiictBust CepBuca
JIOCTYITHAa BO3MOKHOCTh CAMOCTOATENbHO OTKI0YUTE CepBHC 110 Kypcam BaltoT B paznene «Mcropus»
B IpUJI0KEeHUN «MOOHITBHBINA OaHK».

2.28. Tlonp3oBaTenio — AepKaTento KapThl, MPUCOSAMHUBIIEMYCS K HACTOSALIUM Y CIIOBUSM,
JOCTYIHA BO3MOXKHOCTb CHATHS HAIMYHBIX IEHEKHBIX CPEJICTB C KAPTOUYHOT'O CUETA C UCIOJIb30BAHUEM
Kogna u npu ycnosuu noarsepxaeHus onepanuu sBogom [TMH-koga muist cHATHS HAIMYHBIX IEHEKHBIX
CpeICTB nocpeacTBOM OaHkomara baHka, OcHaIIEHHOTro ckaHepoM mTpux-koja. ®opmuposanue Kona
OCYILIECTBISICTCS B MNPHWIOKEHUH «MOOWIBbHBIM OaHK» TMpH YCIOBUU TOATBEPKICHUS €Tro
¢bopMupoBaHUsT JOCTYNHbIM MeTonoM ayTteHTudukanmuu B Cucreme. CdopmupoBanusii Kon
cCoXpaHsieTcd B NpUJIokeHHHn «MoOuibHbI OaHk» B pasnene «Mcropus». OcyliecTBisis CHATHE
HaJWYHBIX JCHEXKHBIX CPEICTB ¢ Hcnoib3oBaHueM Kopa Ilosb3oBarens cornamaercs ¢ TeM, 4TO
O3HAaKOMJIEH U COIJIACEH, YTO OIepalus, COBEpIICHHAs ¢ Ucnosb3oBanueM Kona u moarBep:xaeHHas
KOoppeKTHbIM BBOAOM [TMH-Kk0a 17151 CHATUSA HAIMYHBIX IEHEKHBIX CPEJICTB, CYUTAETCA COBEPIIEHHON
[Tonp30BareneM.

2.28.1. [Tonp30BaTeNio - JAEPIKATENO KapThl, IPUCOSTNHUBIIEMYCS K HACTOSIIUM Y CIIOBHSIM,
JOCTYIHA BO3MOXKHOCTB co3fanus [IMH-kona 1uist CHATHS HaTMYHBIX JEHEKHBIX CPEACTB IIOCPEICTBOM
JBO. [IMH-kox 115t CHATHS HATUYHBIX JICHEKHBIX CPEJICTB HE TOJICKUT BOCCTAHOBJICHHIO.

2.29. Ilonb3oBarenb, MPUCOESAUHUBIINCH K HACTOSIIUM Y CIIOBUSIM, BBIPA)KAET CBOE COTjacue
Ha B3uMaHue bankom komuccuit, mpenycMoTpeHHbIx Tapudamu.

2.30. B cootBerctBuu ¢ 1. 4 ct. 847 I'paxkmanckoro kojaekca Poccuiickoit ®enepanuu
CTopoHBI B KayecTBE CpeACTBa MOATBEPKICHHS aBTOPCTBA paclopsukeHui, JaHHbIX [loiap3oBaTeneM
yepe3 CHCTeMy, MPUHUMAIOT OJHOPa3oBbli maposb/3-D  mapons. B ciaydae HampaBienus
[Tonb3oBarenem B bank pacnopspkeHuii 6e3 HCIoNb30BaHUs METO0B ayreHTuukanuu B Cucreme, B
KAauecTBE IIOJATBEP)KIEHUS aBTOPCTBAa JaHHbIX [loib3oBaTesieM paclopsDKEHMM, NPUHUMAETCs
¢dakTrueckoe Haxatue B Cucreme J1eKTpOHHON KHOMKU «IloaTBepaAuTh».
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2.31. Joctym k cucreMe mnpenoctaBisiercss bankom mnpu Hammumu y [lomb3oBarens
TEXHUYECKOH BO3MOXKHOCTH WCIIOJIb30BaHUS HEOOXOAMMOTO TEJNEKOMMYHHUKAIIMOHHOTO —KaHaa
Joctyna K coorBercTByromeil cucreme. Ilpu stom [lonb3oBarens camMOCTOSITENFHO U 32 CBOM CUET
obOecrieurBaeT W OIUIAYMBAET TEXHUYECKUE, MPOrPaMMHBIE W KOMMYHHKAIIMOHHBIE PECYPCHI,
He0OXOIMMBIE I OpraHU3alui KaHAJIOB JOCTYIa U MOJKIIOYEHHS K CHCTEME.

Pacniopsixenust B OTHOLICHUU OMEPALMA, MOJJICKAIIUX BATIOTHOMY KOHTPOJIO, UCTIOTHSIOTCS
bankom mpu ycnoBuu mpencrasienus [loap3oBaTenieM B mojpasaenenue baHka, ocyuiecTBisioliee
oOciy)xuBaHue Tekymiero cuera Kimenra, Ha OyMa)KHOM HOCHUTENIE HEOOXOIUMBIX IOKYMEHTOB U
nHpopManuu*® B cOOTBETCTBUY ¢ TpeGOoBaHMAMY PernamMenTa BaTIOTHOTO KOHTPOJIS.

2.32. Pacnopsokenust opopmisitorest [osib3oBareneM UCKITIOUUTETBHO ¢ YYETOM TEXHUYECKIX
HACTPOEK M OTPaHUYEHHUI COOTBETCTBYIOIIEH cHUCTeMbl. PacnopspkeHrs B OTHOLICHMM OIEpaluii, He
MIPETYCMOTPEHHBIX (DYHKIIMOHAIOM COOTBETCTBYIOIICH CUCTEMBI, HE MPUHUMAIOTCS M HE UCTIOTHSIOTCS
bankom B pamkax JIbO, a momnexar npencrasieHuto llonb3oBatenem B mojapasaenenue banka Ha
OyMa)KHOM HOCHUTEJIE B COOTBETCTBUH C YCIOBHsIMH JloroBopa.

2.33. CropoHBl TpPU3HAIOT, YTO PACIHOPSDKEHHUS, TOJNUCAHHBIE W/WIK TepeJaHHbIe
[lonb3oBarenem B baHk mocpencTBOM CHUCTEMBI, MOJATBEP)KJIEHHBIE C IOMOILBIO OJHOPA30BOIO
naposns/3-D maponsa® w/umm pacnopsvkenns, nepenanssie Ilonp3oBatenem B baHk 6e3 HMCIOIB30BaHMS
MeTonoB ayTeHTH(uKamuun B CHcTeMe, a TakKe HalpaBlieHHbIE BaHKOM TOCPEICTBOM CHCTEMBI
MOATBEPKICHUS O MIPHEME K MCIIONHEHUIO pacnopsbkeHus [lonb3oBarens v UHbIE TOKYMEHTHI:

2.33.1. meroT paBHYIO IOPHINYCCKYIO CHITY C JOKYMEHTaMH, COCTAaBJICHHBIMU Ha OyMa)kKHOM
HOCHUTENIE, B COOTBETCTBMHM C TpeOOBAHHIMH, NPEIBSIBISIEMBIMH K JIOKYMEHTaM TaKoro poja
JENCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccniickoit @enepanny, HOpMaTUBHBIMU akTaMu banka Poccun u
BHYTPEHHUMU JOKyMeHTamMH baHka, 1 moanucaHHbpIM cOOCTBEHHOpYUYHOM noanuckio [lons3oBarens, u
SIBJITFOTCSI OCHOBAHHMEM JJISI UX MCIIOJTHEHUs baHKOM.

2.33.2. YI0BIETBOPSIIOT TPEOOBAHUIO 3aKIIOUYCHUS CIICIKH B MPOCTOM NMUCbMEHHOW (hopme u
BJIEKYT IOPUJIMYECKHUE TIOCICACTBUS, aAHAJIOTUYHBIC TIOCIEACTBUSAM, IOPOKIAEMBIM CJEIIKaMH,
3aKJIIOYEHHBIMH IYyTEM COOCTBEHHOPYYHOTO MOJIMUCAHUS JOKYMEHTOB MPHU (HU3MUECKOM (B3aUMHOM)
MPUCYTCTBUU JIMI, COBEPIIAIOIIUX CJAEJIKY, a TakKKe B YCTAaHOBJICHHBIX CIydasx SBISIOTCS
odeproit/akiienToM CTOPOHBI-OTIIPABUTENS IS 3aKII0ueHus Mexk 1y bankom u [lonp3oBaTteneM crieinku
(cornarienus).

2.33.3. He moryr ObITh ocmopeHsl CTOpOHAMU WM MPU3HAHBI HENEHCTBUTEIBbHBIMH, HIIU
HUYTOXHBIMU TOJILKO Ha TOM OCHOBAHHH, YTO OHHU Tiepeanbl B bank ¢ ucnons3oBanuem J[BO.

2.33.4. Moryt ObITh MpeCTaBlIEHbI B KAYECTBE JI0KA3aTeIbCTB, PABHO3HAYHBIX JIOKYMEHTAaM Ha
OYMaXHBIX HOCHUTENSX, MOJANMUCAHHBIX COOCTBEHHOPYYHOH TOMIMMUCHIO, WM HUCHMEHHBIM
JI0Ka3aTeNbCTBAaM, B TOPAJIKE, TPEIYCMOTPEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu, B TOM
quCclie ¥ IPU PACCMOTPEHUU CIIOPOB.

2.34. CTopoHBI MPHU3HAIOT, YTO MPUMEHSEMblE MMM CHUCTEMBI 3aIlUTHl HHQPOPMAIUU OT
MIPOHUKHOBEHUS M HECAHKIIMOHHUPOBAHHOTO JOCTYIIa, a TAKXKE HCIIOJIb3yeMbIe TEICKOMMYHUKAIINN
SIBIIAIOTCSI JIOCTATOYHBIMHU 71 OOecredeHus HaJekHOU M 3(PQeKkTuBHON paboOThl Mmpu 00padoTKe,
XpaHeHUH, IpUEME U Tiepenaye UHPopMalum, a Takke 00eCIeUUBAIOIIMMHI KOHTPOJIb I[E€TOCTHOCTH,
JOCTATOYHBIA JJISl 3allUTHl OT HECAHKIIMOHUPOBAHHOTO JOCTYyNa U TMOATBEP>KIACHHS aBTOPCTBA U
nogymmaHOoCcTH DJ1/II1/.

2.35. Croponsl npuzHatoT, yto co3nanue u Bbaya CKIT OIT Ilons3oBarens [TallP u TLS-
ceprudukara ocymecTBisitores npu nojade [lonp3osarenem [TnllP B anexTponnoit popme B Cucreme
«MoOwibHbI  OaHk» (Bepcun ANdroid) COOTBETCTBYIOIIMX 3asBJICHUH, MPEIYCMOTPEHHBIX
Pernamentom ITYI] u Pernmamentom YII PCXBb, 6e3 muunoro mpucyrcrBus [lonms3oBarens [TnllP c

4 TIpu wHanuuuu TpeOOBaHMI O NPEACTABIEHUH JOKYMEHTOB M HH(OPMALMM, YCTAHOBJIEHHBIX BalIOTHBIM

3aKOHOJIATEILCTBOM U PerilaMeHTOM BaIIOTHOTO KOHTPOJISL.

%0 TIpu ocymlIeCTBIEHNH TIEPEBOJIA JEHEKHBIX CPEJCTE B POCCUHCKMX PYONAX C MCIIOJIL30BAHUEM PEKBU3UTOB ILIATEXHOM
kaptel (B)/(M)/MUP/(/Ix) cropoHHEro sMuTeHTa — OaHKa, Haxozsmierocs: Ha Tepputopun Poccuiickoir denepanuu Ha
IUIATeXHYIO KapTy baHka.
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ucnionb3zoBanueM [I13I1 ECUA mnpu ycnemnoi uaeHTuduKanmu U ayreHTudukanuu [loms3oBarens B
ECHA u npu ycinoBuu opranuzanuu B3aumozeiictsus banka ¢ ECUA ¢ npumMeHeHreM NpolIeIIInX B
YCTaHOBJICHHOM HOPSKE MPOLEAYpP OLIEHKU COOTBETCTBHSI CPEACTB 3alIUThI HH()OPMALIUU.

2.36. CeneHHs O KaXAOH COBEPIICHHOH C WCIONBb30BAaHUEM CHCTEMBI OIEpaluu 110
0aHKOBCKOMY CUETY/CUETY I10 BKJIaay npeaocrapistorcs [loap30BaTelnio B COOTBETCTBUU C MYHKTOM 8.9
HACTOSIIMUX Y CIIOBUH.

CBenieHUS 0 KaXKJI0W COBEPIIEHHOH ¢ ucmonb3oBanueM CucteMbl «MoOWIBHBIN 0aHK» (Bepcuu
Android) omepanuu ¢ [udpoBbiMu pyossimu npemoctasisitorcss bankom Ilonw3oBarento [LnllP B
COOTBETCTBUU C MYHKTOM 8.9 HACTOAIIUX Y CIIOBUM.

2.37. Tlonmp3oBarento (pe3uIEHTY), MPUCOCAMHUBIIEMYCS K HACTOSIIAM Y CIOBHUSM, TaKkKe
JOCTYyIIHA BO3MOXHOCTh, B CIlydyae TIIOJOKUTEJIBHOrO pemeHuss baHka o mpenocTaBieHUun
KpeIuTa/KpeauTHON KapThl, noAnucaTh CorjameHne 1 HHble He0OX0IuMbIe JOKYMEeHThI B Cucteme ¢
MCIOJI30BaHHUEM OJTHOPA30BOM MOIIUCH B 11X 3akitoueHus Jlorosopa. [lonb3oBarento npu Hamu4Iuu
TEXHUUYECKON BO3MOYKHOCTH IIPEIOCTABIIAETCS IIPaBO IMOANUCATh IIyT€M KOPPEKTHOIO BBOJA
OJIHOPA30BOTI0 MApOJIs KaK KaXKIbIi 3JIEKTPOHHBIN JOKYMEHT OT/IEJIbHO, TAaK U HECKOJIBKO 3JIEKTPOHHBIX
JIOKYMEHTOB ITyTEM BBOJIa OJIHOT'O OJTHOPA30BOT0 MapOJIs.

Cornamenue/snekTpoHHblid 00pa3 Cornamenus, noanucanHoe(wlif) [lomp3oBarenem mnyrem
KOPPEKTHOTO BBOJAA OAHOPA30BOTO IAPOJIsi, MPU3HACTCS PAaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)KHOM
HOCHTETIE, MOAMMCAHHOMY COOCTBEHHOPYYHOM MOAMKCHIO.

2.38. Tlpu obOpamennn I[Toms3oBatenst B [loapasnencane banka B nemnsx momyderus KapTe
banka, opopmiienus neberoBoit Kaptsl, pazonokuposku Kaptel, 3amensr KapThl, 3akpbITHS KapTOYHOTO
cueTa, OTKPBITUSL CUETa/BKJIala, MEPEeBOAA JCHEKHBIX CPEICTB, 3aKPHITUS TEKYIIET0/HAKOMUTEIHLHOTO
cdera, OCYLISCTBICHHS KOHBEPCHOHHOW omepauuu, llomp3oBaTento, Mpu HATUYMU TEXHUYECKOU
BO3MOYKHOCTH B baHKe, T0CTyITHa BO3MOKHOCTh TOIMCAHUS CIEAYIOMNX JTOKYMEHTOB /3JI€KTPOHHBIX
o0pa3oB nokymMeHTOB: Pacnucka B momyueHuu kaptbl AO «Poccenbxo30ank» u/wnu kaptel Priority
Pass, EnnHoe 3asBrneHue Ha OaHKOBCKHE MPOXYKTHI Juisl ¢uzmdeckux jmi B AO «Poccenbxo30aHky,
3asBlieHHE Ha KOMIUIEKCHOE OaHKOBCKOe oOcmykuBaHue nepxatenedt kapT AO «Poccenbxo30aHky,
3asBnenue o paszonokupoBke kKapThl AOQO «Poccenbxo30ank», 3asBiIeHHE HAa 3aMEHY KapThbl
AO «Poccenbxo30aHk», 3asBleHHE O 3aKPBITUM CyYeTa W/WIM TPEKpalleHUH JIeHCTBHUS KapThl
AO «Poccenbxo30aHKk», 3asBlIeHUE HA OTKPHITHE CUETa, 3asBJICHUE O MPUCOCAUHEHUM K Y CIOBUSIM
pas3MenieHusi GU3NYECKUMH JIULaMU OaHKOBCKUX BKJIan0B B AO «Poccenbxo30ank», 3asBiIeHHE Ha
pa3oBoe MepeUncIeHUEe IEHEKHBIX CPEICTB CO CUETA M0 BKIIAY, 3asiBICHNUE O PaCTOPKEHUH JI0TOBOpa
, 3asBJICHHE HA KOHBEPTALMIO, 3asBICHHUE HA Pa30BOE MEPEUMCICHUE JIEHEXKHBIX CPEACTB (Hanee B
HacTod1eM NyHKTe — JJokymenT) B Cucteme myreM KOppeKTHOTO BBOJIa OJTHOPA30BOTo naposst. B nemnsix
noanucanusi Jlokymenrta Ilonp3oBaTento Ha 3aperuCTPUPOBAHHBIM HOMEpP MOOMIBLHOTO TenedoHa
Hanpasisiercsi  SMS-coobmenue/  PushyBemomiienue, cojaepikaiiee CChUIKY Ui Iepexoja
[Tonb3oBarens B pazaen «JlokymeHTsD) CUCTEMBI.

ITognucanue Ilonp3oBaremeM JOKyMEHTa BO3MOXHO TOJIBKO IIOCJIE€  O3HAKOMJICHUS
ITonb3oBarens ¢ JlokymeHntom. O3HakomieHue Ilonb3oBarens ¢ JIOKyMEHTOM OCYILECTBISIETCS B
paznene «loxymente» moapazgena «B pabore» CucTteMbl MOCPEICTBOM OTKPBITHS JOKYMEHTA U
IIEpEMELLEHUS TIEPEKIIIOYATeNls B IIOJIOKEHNE, TIOATBEPKIAAIOIIEE 03HAKOMIIEHHE ¢ JJOKyMEHTOM.

[Mognucanue JlokymeHnTa OyaeT ocymiecTBiasaThes [lomp30BareneM myTteM COOCTBEHHOPYYHOTO
BBOJIa OJJHOPA30BOr'0 MapoJjisl B MPUCYTCTBUU paboTHHKa baHka, HE BBIXOJ U3 oduca Moapa3ieneHus
banka, ¢ BeinoHeHHeM TpeOOBaHUM, YCTAaHOBIECHHBIX ITYHKTOM 5.3.8 HacTosmUX Y CIOBHI.

JlokyMeHT, nonnucanHsli [lonb3oBarenem myreM KOPpEKTHOIO BBOJA OJAHOPA30BOIO MMAPOJIS B
Cucreme, mnpusHaeTcsi paBHO3HAYHBIM JIOKyMEHTY Ha OyMa)kHOM HOCHUTENE, IOJIMUCAHHOMY
coOCTBEeHHOpYUYHOM moamuckio [Tonp3oBaTens.

JIOKYMEHT cuMTaeTcs MOANMCAHHBIM ¥ IPUHATHIM baHkoM nociie Toro, kak JIokyMeHT noanucan
Ilonb3oBarenem B Cucreme u orpaxkeH B Cucreme B pasgene «JlOKyMeHTBD» mozpasfeina
«[loanucanueiey, c oTMeTKaMu baHka 0 ero nmoAnucaHuu 1 NPUHATHH.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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[Tocne nmonnucanusa Ilonp3oBarenem JloKyMeHTa MyTeéM KOPPEKTHOTO BBOJAA OJIHOPA30BOTO
napois ¥ noanucanus Jlokymenta bankoM, JIOKyMEHT B 3J€KTPOHHOM BUAE XpaHutcsa B CucreMme B
paznene «/loxkyments» nogpasnena «lloanucanneie». Ilonp3oBaTens MOXeT pacrnedaTarb JJOKyMEHT
13 CHCTEMBI CAMOCTOSATEIBHO.

B ciyuae, ecinu [lonb3oBarens He ocylecTBUT noanucanue JJokymenra B CUCTeMe B TEUCHHE
30 MmunyT ¢ MOMeHTa noayuenust Cucremoit Jlokymenrta, To 1okyMeHT B CucteMe aHHYJIUPYeTCs.

2.39. Ilonp3oBarento, NPUCOEAMHMUBIIEMYCS K  HAcTOSIIUMM  YCIOBHSM, JIOCTYIHA
BO3MOKHOCTD 3aKmouenus Jlorosopa mo IlakeTy yciyr®' mocpencTBoM mpuioxeHus «MoOHIbHBII
6ank». Odopmienue INakera ycayr>? nocpeacTBoM cucteMbl «MoOHIbHBIH GaHK» OCYIIECTBIAETCSA B
COOTBETCTBUM C J[ONOJHUTENBHBIMU YCIOBUSAMHU, SIBISIIOIIMMUCS HEOTHEMIIEMOM YacThIO HACTOSIIMX
VYcnoBuid.

2.40. Ilonb30BaTelnto, MPUCOCTUHUBIIEMYCS K HACTOSAIIUM Y CIIOBHSIM, JJOCTYITHA BO3MOXHOCTb
BeimonHenuss B Cucteme B paszene «Jis camMo3aHATHIX» psAa (YHKIHI® 1A OCYIIECTBJICHHUS
B3aumoericTus ¢ DHC Poccun. bank obecnieunBaer B3aumoeiictsue [lonp3osarens ¢ DHC Poccuu,
B TOM 4yHcie oOMeH uHpopmauueil B coorBercTBUM ¢ IIpoTokonom uHpopmanmoHHOro oOMeHa,
MOPSAKOM HMH(OPMAIIMOHHOTO B3aMMOJACUCTBUS, TPEOOBAaHMAMH (KPUTEPUSIMH) K OIepaTropam
NEKTPOHHBIX IUIOMIAJOK M KPEIUTHBIM OPraHU3alusM, OCYHIECTBIIAIOIIMM B3aUMOJEHCTBUE C
HayoroBeiMu opranamu (nanee — [Ipasuna ®HC), pasmeinennbiMu Ha caiite https://npd.nalog.ru.

[lepeyenp pocTymHbIX (GYHKUMHA ONpenenseTcss B COOTBETCTBUM C IMPEAOCTABICHHBIMU
[Tonb3oBarenem banky paspemenusimu Ha ocHoBanuu [IpaBun @HC. Ilepen Hauanom ocymiecTBieHuUs
¢ynkuuii B kauectBe Camoszansatoro Ilonmp3oBarens MOATBEP)KAAET, YTO O3HAKOMIIEH M COIJIACEH C
YCIOBHSIMA TIPEJOCTABICHUSI €My BO3MOXKHOCTH BBINIOJIHEHHS JaHHBIX (YHKIMH B KayecTBE
Camozansroro nocpencrsom Cucremsl. [logrBepkaenue ocymectsisierca B Cucreme B pasaene «lis
CaMO3aHsTBIX» IOCPEJCTBOM IEPEMEIIECHUs MEPEKIYaTess B IOJIOKEHHUE, IOATBEPXKAAIOIIEe
O3HAKOMJIEHHUE C ycIO0BUsAMU paboTsl B CucteMe B kauecTBe CaMO3aHATOrO.

[Tonb30Barenb BpaBe 0TO3BaTh paHee BblnaHHble banky pa3pemienus. OT3bIB paHee BbIIAHHBIX
banky paspemienuii, B coorBercTBuM c DepepanbHbiM 3akoHOM 422-O3 u I[lpaBunamu OHC,
ocymiectBisiercs [lonp3oBarenem B Ilpmnoxenun «Moil Hanor» myTeM COBEpPLIEHUS JEUCTBUH,
HEOOXOAUMBIX JUIs OT3bIBa y baHka paHee IpenocTaBIEHHBIX NpPaB B KAyeCTBE YHNOJHOMOYEHHOMH
KpEIUTHON OpraHu3alNH.

Hanpasnenue 3asBku B Cucreme Ha peructpaunto B ®HC Poccun B kauectBe CaM03aHATOrO
W/WIM OCYIIECTBJIEHHE IepexoAa Ha oOcnmykuBaHue B baHk u3 cTopoHHero OaHka, B ciy4yae ecliu
ITonp3oBarens yxe 3apeructpupoad B @HC Poccun B kauectBe CaM03aHITOT0, W/WIN BBIIOJIHEHUE
¢yukuit B Cucreme B pasnene «Jlns Camo3aHAThIX» B KauecTBe CaMO3aHSATOrO O3HA4yaeT, 4To
ITonp30Barens o3HakomileH U coryaceH Ha nepenady B @HC Poccun 3apeructpupoBaHHOro Homepa
TenedoHa ¢ 1ebto npeaocTaBienHus [1onbp30BaTento yka3aHHBIX BO3MOKHOCTEH.

2.40.1. B cnyyae ecnu [lonmp3oBatens paHee He Obul 3apeructpupoBad B ®HC Poccun kak
Camozansateiif, To B Cucreme npu mnepexoje B pasaen «/lns camosanstsix» [lonb3oBarens MokeT
HanpaBuTh 3asBKy Ha peructpanuio B ®HC Poccun B kadectse Camoszansaroro. [Ipu HampasneHun
3asiBku B @HC Poccum mna peructpanuu B kadectBe Camosansitoro Ilonmp3oBarento HeoOXoaumo
ykazatb BUJ nesarenbHocTH Ilonp3oBatensa B kauectBe CaMO3aHATOrO W PETHMOH €ro AESTEIBbHOCTH.
[lonTBepkeHne HampaBieHMs 3asBKM Ha peructpauuto Ilonp3oBarenss B kauectBe CamoO3aHITOrO
OCYILECTBISIETCS IMYTEM KOPpEeKTHOro BBojJa (OJIHOpPAa30BOrO MapoJisi, HaIpPaBIEHHOIO Ha
3apeructpupoBaHHbId HOMED Tenedona, mocie yero B ®HC Poccuu HampaBisieTcs COOTBETCTBYOIIHIA
3alpoc aBTOMATHYECKU mocpeacTBoM GyHkunoHana Cucremsl. OcyiiecTBieHue GyHKIUNA B KaueCcTBE
Camozansitoro Oyaer moctynHo Ilonmb3oBatenmto B ciaydae monydeHuss bankom ot ®HC Poccum

51 BosmoskHOCTh 3akmouenus Jlorosopa no IMakeTy yciyr ¢ ucnosbs3oanueM Cucrembl onpeaensercss TapudHbIM [1aHOM
o Iakety ycmyr.

52 BosmoskHOCTh 3aKouenns Jlorosopa mo IMakety ycnyr ¢ ucnonbsoBanueM CructeMbl onpeensercs: TapudHbIM mIaHom
o Iakety ycmyr.

%3 [Tpu HAIMYMK TEXHUYECKOH BO3MOXKHOCTH.
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noATBEPKAeHUs peructpaunu Ilonp3oBatens B kauectBe CaM03aHATOrO aBTOMATHYECKH MOCPEACTBOM
¢ynkunonana Cuctemsl. [lonb30BaTenio TocTyneH Ui MPOCMOTpa craTyc HampasieHHoi B @HC
Poccun 3asaBku s peructpanuu Ilonb3oBatens B kauectBe Camo3ansToro B Cucreme B pasaene «/lns
CaMO3aHSThIX).

2.40.2. B cnyuae ecnu Iloms3zoBarens yxke 3apeructpupoBan B ®HC Poccum B kadecTBe
Camo3ansaroro, To B Cucteme B paszene «lis caMo3aHATHIX» OH MOKET MOJIb30BaThCs (PYHKIMOHATIOM,
npeaycMoTpeHHsiM 1. 2.39.4 mnHactosmux YcimoBui, mia dero [lomp3oBarento HE0OXOIUMO
OCYIIIECTBUTH MEPEX0 Ha 00CITykuBaHue B bank u3 ctoponHero 0anka, mojas 3asBky B ®DHC Poccun
yepes Cuctemy. [lonrBepxxnenue odpopmienus [lonp30Barenem 3asBKH Ha epexo Ha 00CTyKUBaHUE
B bank B xauectBe CaM03aHATOr0 OCYIIECTBIIAETCS ITyTEM KOPPEKTHOIO BBoJa OIHOPa30BOIo Naposs,
HaIpaBJICHHOTO Ha 3aperucTpupoBaHHbI HOMep Tenedona [lons3oBarens, nmocne yero B ®HC Poccun
HaNpaBJSIETCs COOTBETCTBYIOUIMI 3allpOC aBTOMATUYECKH MocpencTBoM ¢yHkuuonana Cucremsl. C
ucrionb3oBanueM I[lpunoxenus/caiita «Moii Hanor» DPHC Poccun Ilonmb3oBaTtento HE0OX0auMO
MOJTBEPJUTH Mepexo/1 Ha oOcnyxuBanue B bank B kadyectBe Camozansitoro. OcyiiecTBieHre GyHKIUH
B KadectBe Camo3aHsATOro OyneT IOCTYNHO B ciydae mnoiydeHus bankom ot ®PHC Poccum
noaTBepxaeHUsT 0 nepexoxae Ilomb3oBatens Ha obcimyxuBanue B bank B kadectBe CaMO03aHATOTO
aBTOMaTU4Yecku mnocpeAcTBoM (yHkuuoHana Cuctemsl. [lomp3oBaTento AOCTyNeH Uisi IpOCMOTpa
cratyc HanpasiienHoi B @HC Poccun 3asBku B Cucteme B pazzene «lJjist caMo3aHsAThIX).

2.40.3. B cnyuae ecnu Ilonb3oBarens yxe 3apeructpupoBadn B ®HC Poccuu B kaudecTBe
Camozansitoro, To ¢ ucnoiabzoBanuem Cucrems! [lonb3oBarens moxxer HanpaButh B @HC Poccun
3ampoc O CHATHM C ydyeTa B KadecTBe IUaTenblquka Hamora Ha mpodeccHoHanmbHBIM T0XOA B
coorBercTBuu ¢ DenepanbabiM 3akoHOM No 422-D3. Jlns storo B Cucreme B pazgene «[ms
camo3asThIX» [loap30oBaTento HeoOX0UMO HaXkaTh Ha KHOMKY «CHAThes ¢ yuetay. [lonrBepixkienue
HaIpaBJICHUsl 3adBKU O CHATHM ¢ yueta llonp3oBatens B kauecTBe CaMO3aHATOrO OCYLIECTBIIAETCS
IyTEM KOPPEKTHOro BBOoAAa OQHOPA30BOro MapoJsi, HAPABIECHHOIO Ha 3aperucTPUPOBAHHBIA HOMEP
teneona, nocine yero B ®HC Poccun HampapiisieTcsi COOTBETCTBYIOIIMK 3alpOC aBTOMATHYECKU
nocpeacTBoM ¢yHkironana Cucremsl. Ctatyc HanpasieHHor B @HC Poccuu 3asBKH 0 CHATHH C y4eTa
nocryneH i npocMmotpa ITons3oBarento B Cucteme B paznene «lis caMmo3aHsITbIX».

2.40.4. B Cucreme B pazaene «Jlns camo3zansatbix» st CaM03aHITOrO Ha OCHOBAaHUU JIaHHBIX
pazpemienuii B coorBeTcTBUM ¢ [IpaBunamu @HC goctynHsl cneayromme GyHKIUH:

- otnpaska B @HC Poccun 3anpoca (U UHBIX HEOOXOJUMBIX JOKYMEHTOB) O MOCTAaHOBKE Ha
yueT U (WIM) CHIATUM C ydeTa B KadecTBe Iulareiblnvka Haiora Ha mpodeccroHalbHBIN J0XO0J B
cootBeTcTBUM ¢ DenepansubiM 3akoHOM Ne 422-D3, mepexon Ha oOcnyxuBaHue B baHk B kauecTBe
Camo03aHsTOr0 U3 CTOPOHHETO OaHKa;

- perucTpaunus goxoja (coznanue Yeka);

- anHynupoBaHue Yeka (Bo3Bpar Yeka);

- ornpaBka Yeka. Uek MOxeT ObITh HAIPaBIEH MOKYIMAaTENo0 (3aKa34uuKy) Ha HOMep TenedoHa
WIK aJpec JJIEKTPOHHOM IOYTHI, MNPEJOCTaBICHHbIE IOKYyNareiaeM (3aKka3uukoM), U0 myTeM
o0ecrieyeHns MOKyHaTearo (3aKa3uMKy) BO3MOXKHOCTH B MOMEHT (opmupoBaHus Yeka B MecTe
MPOJAXXH CUUTATh KOMIIBIOTEPHBIM YCTPOWCTBOM (MOOWJIBHBIM Tene(oHOM, CMapTHOHOM WU
KOMITBIOTEPOM, BKITFOUas TUIAHIIETHBIN KoMmbioTep) QR-koa, conepsxkaruiics Ha Yeke;

- CMeHa pervoHa jaeareiabHoctu CaM03aHATOrO;

- oIUlaTa HaJoroB U cOOpOB;

- MPOCMOTP BBIJAaHHBIX YEKOB M BHICTABJIICHHBIX CUETOB;

- MOJy4YeHHE cHpaBoK 0 noxogax (CaMo3aHATBIX M O IIOCTAHOBKE Ha YYeT IO 3ampocy
B ®HC Poccuwu;

- KOppEKTHUpOBKaA CBeleHUi, paHee HanpaBieHHbIX B @HC Poccun, nis ucuncnenus Hamnora
Ha PO ECCHOHATBHBIN JJOXOI.

2.41. Tlonb3oBarento, MPHUCOSAMHUBIIEMYCS K HACTOSIIUM YCIOBUSM, U BBIPA3UBIIEMY
corjacue Ha ydactue B [[MiIoTHOM npoekTe, B OpsaKe, IPEAYCMOTPEHHOM B IMyHKTE 2.2.1 HacTosAmux
YcnoBuid, JOCTyIMHAa BO3MOXHOCTh mocpeacTBoM Cuctembl «MoOuibHbIN 6aHk» (Bepcun Android) B
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paznene «lludpoBoit pyOnb» OCYIIECTBUTH IMOCIEIOBATEILHOCTh NEHCTBUMA g OTKpbiTHs Cuera
uupposoro py6ns Ha I[P u(uu) momyuenus nocrynma kx ILil[P, B ToM umcie, OpU HATMYMM
otkpeiToro Cuera nudposoro pyo:s.

2.41.1. Otkpertue Cueta nudpoBoro pyoss u(uinm) noydenue nocryna k IInl[P, B Tom uncie
npu Hanuyuu OTKpbIToro Cuera nudpoBoro pyossi, JOCTYMHO MPU OJHOBPEMEHHOM BBIIOJIHEHUU
CHEAYIOUIUX YCIOBUM U JEUCTBUN:

- y ITonp30BaTens uMeeTcs MoATBEp K AeHHAs YueTHas 3amuck ™ Ha Iloprane [ocycyr;

- [Tonp3oBarenem [1nl{P npoiinens! nponenypst KouTposs B uensx [101/DT;

- Ilonb3oBarens IInllP Bbipasun cornacue Ha mnosnydeHue bankom u3z ECUA cienyrommx
nanabix [lomp3oBatens [InllP: damumms, ums, oTtdectBo; mara poxaeHus; MHH; pexkBu3uThl
JOKYMEHTa, YIOCTOBEPSIOUIErO JIMYHOCTh: CEpUsl W HOMEp, JaTa BbIJIAayd, KEM BbIJAH, KOJ
MO/IPA3JCIICHUs; TPaKJAHCTBO; aJpeca IIOCTOSHHOM pETrucTpalyy, BPEMEHHOW pErucTpauuu u
(aKTUYECKOT0 MPOKUBAHNUS;

- uaentuukanys u ayrearudukanus [lons3oBarens B ECUA npoiiiena ycnenrHo;

- reneparus T LS-kimroua mpoBenena ycnemHo, TLS-ceprudukar momyden B Y1 PCXb u
yctaHoBiieH Ha MoOunsHoM ycrpoiictBe [lons3zoBarens [InllP, a Takxkxe nHa MoOUIbHOM yCTpOHCTBE
[Tonb3oBarens [Inl{P ycnemno ycranoBneHo AByctopoHHee TLS-coenunenue;

- [Tonp3oBarens [1nl{P npenocraBun banky cormacue ¢ ycnosusimu JloroBopa cuera muppoBoro
pyOust (B ciay4yae OTCyTCTBUA paHee OTKpbIToro Cuera 1udpoBoro pyoss);

- Ilonw3oBarens IInlIP npemocraBun baHky corjiacue o0 NMPEaOCTaBICHUM JIOCTyNa K paHee
oTkpbIToMy Cuery nudpoBoro pyoss (B ciaydae Hamu4us OTKpsiToro Cuera 1udpoBoro pyoms);

- redepauus Kiroua YHOII [Monw3oBarens [InllP u kimroua npoepku YHOII Tlons3oBarens
[InllP nposenena ycnemno, CKII OII Ilone3oBarens I[InllP nomyuen B IIVI[ m ycraHoBieH Ha
Moo6uibaoM ycTporictBe [lons3oBarens [TnlP.

CooTtBercTByIOIIKE 3asBlIeHUs], npenycmorpeHHble Pernmamentom I[IYI[ u Pernmamentom VYII
PCXBb, aBromarnuecku nogaBaembie [lonp3zoBatenem [P B anekTponHoii popme B [TV u YI[ PCXb
B Cucreme «MoOwmibHbIi Gank» (Bepcuu Android) 6e3 muunoro npucyrctsusi, [lonb3oBaresns [Tnl[P
noanuceBaeT ¢ ucnonb3oBanueM [I911 ECUA npu ycnemnoi uaeHTH(GUKAIUU U ayTeHTH()HUKAIUN
[Tons3oBarens 1InllP B ECUA u npu ycinoBum opranuzanuu BzaumojerctBus banka ¢ ECHUA c
MPUMEHEHUEM MPOLIEAIINX B YCTAHOBJICHHOM MOPSAJKE IMPOLEAYp OLEHKH COOTBETCTBUS CPENICTB
3aIuThl HHGOPMAIUH.

2.41.2. Tlonp3osatemto [Tnl[P mocpeactBom Cuctembl «MobumbHBIN O0ank» (Bepcun Android) B
pazzaene «{udpooil py6sb» mpenocTaBiseTcss BO3SMOXKHOCTb OCYLIECTBICHHS CIEAYIOIMINX JIeHCTBUN
Ha ITnllP:

- oTkpeITus Cyera nudpooro pyous (3axinroueHue Jlorosopa cuera nuuppoBoro pyois);

- nonyuyenus gocryna k [Inl{P, B Tom uncne, mpu Hanuuuu panee oTkpeiToro Cuera niudpoBoro
pyous;

- U3MEHEeHUs1 HAeHTU(PUKAIMOHHBIX AaHHBIX [lomp3oBarens IInllP, mepemanubIx omeparopy
1IaLlP;

- ympaBieHust cratycom Cuera nu@poBoro pyons (IpuocTaHOBIEHHE/BO300OHOBIEHUE/
npekpamienue goctyna k  [InllP  nmyrem GnokupoBku/pa3dmokupoBku Cuera 1mmdpoBoro
pyOusi/3akpeiTust Cuera nudpoBoro pyo:s);

- coBepuieHus onepauuii ¢ LuppoBeiMu pyOnsimMu (nmomonHenue Cuera mudpoBoro pyoss,
BBIBOJI cpeACTB co Cueta mudposoro pyo:s, nepesos LlndpoBeix pydsei, B TOM 4ncie onjiaTa TOBapOB
U YCIIyT, BO3BpaT LU(POBBIX pydIeit);

- CO3J]aHMsI aBTOIEPEBOIOB (3aKimoueHne CaMOMCIOIHIEMBIX CIIENOK);

- (hopMUpOBaHMS 3arpoca UCTOPHUHM ornepanuit, 6ananca Cuera nuppoBoro pyois;

- anaymmapoBanust CKIT OI1 TTome3oBatens [Inl[P u TLS-ceprudukara.

5

% TTpyu HAIMYMK TEXHUYECKOH BO3MOXKHOCTH.
% TlopTeepknéHHas YUETHas 3aMMCh NPENOCTABIIAET MOJIHBIH JOCTYH KO BCEM DJIEKTPOHHBIM TOCYIAPCTBEHHBIM YCIyraM
st pusnaeckux aun Ha [Toprane [ocycyr.
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2.41.3. Tlpu vannuuu y I[lonp3osatens [InllP Cuera nudposoro pydas [Tonp3osarento ITallP
nocpeactBoM Cucrembl «MoOunbHbII Oank» (Bepcuu Android) B pasgene «l{udpoBoit pyOiab»
MIPEIOCTABIIAETCS BO3MOXKHOCTh OCYILIECTBICHUS caeaytonux onepanuit ¢ HudpossiMu pyoisamu:

- mononHerune Cueta nudposoro pyosns [Tons3oBarens [Tnl[P ¢ Tekymero cuera/Kaprodanoro
cuera/HakonurensHoro cuera/Cuera no Bkiany «/lo BocrpedoBanus» Ilonb3oBarens [Inl[P va Cuer
udposoro pyous (xanee - monoaHeHue Cuera uppoBoro pyoms);

- BbIBOA cpeactB co Cuera mudpoBoro pyons Ilomp3oBarens IInllP na Tekymui
cuer/Kaprounsiii cuer/HakonurensHblii cuer/Cuer 1o Bknany «J{o BoctpeGosanus»/Cyer mo BKIamgy
nanHoro ITons3zoBatens [Tnl{P, oTkpsiThIl B baHke;

- mepeBo Lludposeix pybineit npyromy pusndeckomy nuity — [lonszoBatento [TnllP mo Homepy
MoOmIbHOTO TenedoHna/ mo Homepy Cueta nudpoBoro pyoJs;

- oIJIaTa TOBapoB, paboT u ycayr LHudpossivu pyossmu no QR-kony;

- niepeBo LludpoBeix pyOmeil nmpu Bo3BpaTe CTOMMOCTH OIUIAThI TOBApOB, pabOT U yCIyT B
none3y [lone3oBarens [1nl{P;

- nepeBoa Lludpobix pybneit co Cuera nudpoBoro pyoOiss Impu BBINOJIHEHUU 3apaHee
OTpeIeJICHHBIX YCIOBUM ¢ UCTIONb30BaHueM DyHkinn «CaMoucToaHsIeMast CIeIKay.

2.41.3.1. I1o unnnuaruse onepatopa [InL[P mo ocHoBaHUSM, IPe1yCMOTPEHHBIM JEHCTBYIOIIUM
3akoHomarenscTBOM Poccniickoit @enepanuy, B TOM YHCIE, 110 OCHOBAHUSAM, INPEAYCMOTPEHHBIM
®enepanbubiM 3aKk0HOM OT 07.08.2001 Ne 115-®3 «O npoTHBOAEHCTBUY Jieraau3aluu (OTMBIBAHHIO)
JOXOJIOB, TOJYYCHHBIX MPECTYMHBIM TyTeM, W (UHAHCHPOBAHUIO TEPPOPH3Ma» BO3MOXKHO
ocyllecTBIEHHE oneparnuu 1o Bo3Bpary Lludpossix pyodueii co Cuera nmudposoro pyo:s [Tonp3oBarens
[TnllP na 6ankoBckumii Cuet [Tonp3oBarens [1nlIP, oTkpseiThiii B banke.

2.41.4. JleficTBus M omepaluy, ykazanHuele B myHkTax 2.41.1-2.41.3 nactosmux YcioBuit (rue
MIPUMEHHUMO), OCYIIECTBIISIIOTCS Ha ocHoBaHuM DJI/II1J], chopmupoBanubix [lomszoBarenem IInl[P ¢
UCIIOJIb30BaHUEM cUcTeMbl «MoOwIbHbIH Oank» (Bepcun Android) u momnucanubix ITonb3oBarenem
InlP DI ¢ wucnonms3oBanmeM Kmowa YHDII mammoro ITonesoBarens ITnllP®/, B Tom umcie
nojnucanHeIxX ¢ ucnoiszopanuem YHOII [InllP u YHOII banka B coorBercTBUM ¢ [IpaBmiamu [1nllP
(8 orHomenuu D1/DI1]1, TpeOyrommx noanucanus co ctopoHsl oneparopa IInl[P u/umu banka).

[IpenycmoTrpensl cneayomue Metoasl uaeHTuukanuu W ayreHTHGuKanuu B Cucreme
«MoOwuibHbIi O0ank» (Bepcun Android) mpu ocymiectBieHun onepanuii ¢ [ludpossiMu pyoasiMu u
neiicrBuit Ha [1nlP:

- ¢ wucnonb3oBaHueM |LS-ceprudukara, mnomydennoro B YI[ PCXB. TLS-kmrou,
cooTBeTcTBYyIOmUN TLS-ceprudukary, ucnonab3zyercs A IByCTOPOHHEH ayTeHTU(UKAIIMU B CHCTEME
«MoobusbHbIi 6ank» (Bepcun Android) u s mudpoBanus HHGOPMAIIHH;

- ¢ ucnons3zoBanueM kiroua [1911 ECHUA. T1211 ECUA ucnons3yetcs nis MaAeHTU(GUKAINYA U
ayreHTuukauuu IlonszoBatens [TnllP, B Tom uucne B nensx nonydenuss CKIT DI Ilonb3oBarens
ITnIIP u TLS-ceptuduxara 6e3 ero JINYHOro NPUCYTCTBUS.

Hacrositiue VYcnoBust ycTaHaBIMBAIOT TIEPEUMCICHHBIE CIydyad TMPU3HAHUS CTOPOHAMH
SJ/II]], nmoanucanHoro mnouHHOW OII, paBHO3HAUHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJe
MOAMUCAaHHOMY COOCTBEHHOPYYHOH TMOAMUCHIO, B COOTBETCTBUU ¢ DenepalibHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O0 31eKTPOHHOM MOATUCHY.

OJ/IN M, nonmucannsiii Y HIII [Monszosarens [Inl[P, YHOII banka, YHOII ITnllP npuznaercs
CropoHam# paBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHUTEJNE, TOJIMUCAHHOMY COOCTBEHHOPYUHOMN
MOANHUCHIO 3TO CTOPOHBI, B CIIy4ae €CIH OAHOBPEMEHHO COOIIOCHBI CIEYIOIINE YCIOBHS:

- DJ/SI nepenan oxuoit CtopoHoit npyroii CTOpoHE C HCIONIB30BAHHEM MPOTPAMMHOTO
ooOecrieuennst CHCTEMEL;

% Jlemexnble cpeiacTBa B BamoTe Poccuiickol (Denepanmu MOryT OBITh 3a4MCIIEHBI TOJBKO €CIH  yCIOBHAMH
COOTBETCTBYIOILIETO JOrOBOPA MPEAYCMOTPEHBI ONIEpALK OMIOTHEHHUS.

5 3a WCKIIOYEHMEM PpACTOpSIKEHWH, HampaBieHHbIX Ha anHynupoBanne CKII DIT  Tlonesosarens IInllP,
TLS-cepTudukara.
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- ana DJ/OI1]] mpoitnena mpoBepka MOMMHHOCTA DIl B COOTBETCTBHMU C HACTOSIIUMHU
VYcnoBusiMu ¢ ucnonb3zoBanueM CUCTEMBI;

- g DJ/OIIJI, mepenannoro Iloms3oBatenem IInllP B bank, mpoiinena mpoBepka B
COOTBETCTBHUM CO BCEMH TPOICAypaMH 3allUThl HH(POPMAIMH, YCTAHOBICHHBIMU JEHCTBYIOIIUM
3aKoHoJaTeNbcTBOM Poccuiickoi denepannu;

- DJ/OI nonmucan YHOIII Ioaw3zosarens [InlIP/YHDII banka/YHOII [TnllP, co3zmanHoi
¢ nomomirto Kimroua YHOII IMonw3oBarens [Tnl{P/YHDII banka/YHDII IInl{P cooTBeTcTBEHHO;

- CKII O1II [TallP u CKII O1II banka co3znan Y noctosepstoumm nearpom banka Poccun;

- CKII OI1 Ilonp3oparens [P cozman ITVI1];

- CKII 3II IonezoBarens ITallP/CKII OIT Banka/CKIT BI1 IInllP, cooTBeTcTByROmMUA
Kmrouy YHOII Tlonb3oBarenst IInlIP/YHOII banka/YHOII IInllP ¢ ucnons3oBaHHEeM KOTOPOTO
chopmupoBana YHOII wa DJI/DI1]/], neiicTBuTeneH HA MOMEHT MOAMHCAHUS M TIOTYyYCHHUS TaKOTO
DI/ TTonszoBarenem [1nl[P/bankom/onepatopom ITnl[P cooTBeTcTBEHHO;

- HMMeEEeTCs IOJOKUTENIbHBIN pe3ysbTaT NpoBepku npuHaaaexHocty Biagensiy CKII 311, ¢
nmomoIpo kotopoir momnucan JJI/IIIJ], u moaTBepkaeHO OTCYTCTBHME BHeCeHHBIX B JJI/DITJ]
M3MEHEHUH MOocie ero MOAMUCAaHUsl C UCIoyb3oBaHueM cpenacts YHOIII, nMerommx noarBepxacHue
COOTBETCTBHUSI TpeOOBaHMSIM YycTaHOBIEHHbIM DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-03
«O0 3IEKTPOHHOM MOITUCHY;

- OII ucnonb3yercss B OTHOLICHUSX, ONMPEACICHHBIX O0NACTIMU NEUCTBHUSA, YKa3aHHBIMU B
CKII 211 nuua, noanuceiaroriero 2 1/T1/1.

OJI/DIIJI, co3mannbie M noanucanHbie nmomauHHbIME Y HOII ITlonp3oBarens IInlIP/YHOII
banka/YHOII ITnllP B Cucteme, mpu3HAIOTCS CTOPOHAMH PAaBHO3HAYHBIMHU JIOKYMEHTaM Ha OyMaXHOM
HOCHTENE, MOJIUCAHHBIM cOOCTBeHHOpYUHbIMH Tofanucsmu [lonb3oBarens IInl[P/banka/oneparopa
[TnlIlP cOOTBETCTBEHHO, HE3aBUCUMO OT TOTO, CYIIECTBYET TaKOW JOKYMEHT Ha OyMa>KHOM HOCHTEIE
WJIU HET.

[lenocTHOCTH, aBTOpPCTBO W KoH(puaeHnmansHocTh JJI/DI1J], mnoamucannoro YHOIII
[Tonw3oBarens [InllP, YHOII banka, YHOII ITnllP, o6ecnieunBatorcs Cucremoit u cpeacreamu Y HOIIT
[Tonb3oBarens [IallP, YHOII banka, YHOII IInllP, ¢ coOmtoneHuemM cTopoHamMu TpeOOBaHUMN
HACTOSIIUX Y CIOBUH.

2.41.5. bankoM TpoBOAATCS TpOIEAyphl TpueMa K ucnoiaHeHwro DJI/DIIJI, comeprkammx
pacniopsbxenus [Tons3oBarens [1nL{P Ha coBepmienue aeictuit Ha Ilnl{P/ocymecTBienue oneparuii ¢
HudpossiMu pydsIsIMU, KOTOPBIE BKITIOYAIOT B CE0S:

- ynoctoBepenue B mpase [lonb3oBarens [Inl[P pacnopsbkateces octatkom Ha Cuete iudpoBoro
pyouns;

- KoHTpoib pekBu3uToB JJI/DI1]], 3a uckmoueHnem mpoBepku cTtaryca Cuera 1uppOBOTO
pyos1);

- KOHTpOJIb nenoctaoctu D J1/IT1/;

- KOHTpOJIb nyomupoBanus D/1/I11/1;

- CTPYKTYpHBIH KoHTposs DJI/IT1/I.

Kontponbs cratyca Cuera nuudpoBoro pyoss, a Takke KOHTPOJb goctaroyHocTu [{udpoBbix
py6ueii Ha Cuete nudpoBoro pyo:st mpoBosTcs onepatopom [TllP.

2.41.6. llpm HeEycHemrHOM 3aBEpIIEHUH TMpoleaAyp mpueMa K ucnoiaaenuto /DI,
MpeIyCMOTPEHHBIX TyHKTOM 2.41.5 HacTosimux Ycnouit, 3 /1/311]] cuntaercs HenmonydeHHbIM bankoM
umu oneparopom I[P, bank yBemomusier Ilomp3oBarens IInl[P 06 ommOke myTem pasmermieHus
uHopmarmu B uaTepderice Cucremsr «MoOubHBIH 0ank» (Bepcus Android).

2.42. Tlonp3oBaTellt0, TPHCOCAWHUBIIEMYCS K HACTOSIIUM YCJIOBHSM W 3aKIIOYUBIICMY
Jlorosop mo ITakeTy ycayr>® gocTymHa BO3MOKHOCTb HCHOIb30Banus Yeyru «PCXB Pedepenty.

3. Jocryn Kimnenta k IO

%8 TToctynHocts Yenyru «PCXB Pedepent» onpenenena Tapudamu no akery ycayr.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)



43

3.1. Hocryn Knuenra k JIBO ¢ ucnnons3oBannem SMS-ayTeHTH(UKAITNN.

3.1.1. Hoctyn Kmuenra x JIBO ¢ ucnonb3oBanueM SMS-ayTeHTHPHUKAIUN TPEIOCTABIACTCS
pu m4HOM obpamienuu Knnenra B noapasaenenue banka Ha OCHOBaHUU 3as1BJICHUS HA MOAKIIIOUYEHHUE,
npu oOpamennn Jlepkarens K yCTpoWCTBaAM caMooOCHyKuBaHHs baHka ¢ uWCHOJIb30BaHHEM
nercTByroen miatexnon kaptel u [IMH-koa k miiaresxxHo kapTe, yepe3 caiT banka B cetu MaTepHeT
o aapecy https://online.rshb.ru v B mpunoxennn «MoOWIBHBINA OaHK» HA OCHOBAaHUHU PACTIOPSKCHUS
Ha noakmoueHre IO wiun yepes caiit banka B cetr MuTepHeT mo aapecy https://online.rshb.ru wnm B
npuioxeHnn «MoOwibHbIM OaHK» Ha OCHOBAaHWHM pacnopsbkeHuss Ha mnoaxitouenue [1bO, mpu
IIPOXOKJICHUN Y IalleHHOW UAECHTU(PUKALMU U IIPH OTKPBITUU TEKYILEro cueTa.

3.1.2. KnueHt, npucoenuHssACh K HACTOALIMM Y CJIOBUSM, B TOM 4ucCie K JlOMOJHUTEIBHBIM
ycaoBusaM, Tapudam, Ilamarke mo MCHOIb30BAHUIO CUCTEMBI U PeriaMeHTy BallOTHOTO KOHTPOJI,
SABIISIOIIMMCS. HEOTHEMJIEMOW YaCThIO HACTOSIIUX Y CIIOBHMA, TPUHUMAET M HECET PUCKH, CBSI3aHHBIE C
HECAHKIIMOHMPOBAHHBIM IT0JIyYeHHEM TPETbUMHU JIMLIaMU HHpOpMaLuy, Harpasiisiemoid bankom B SMS-
coobmenusx. B cmyuae Hecornacusi, KimmeHTt otkassiBaercs oT noakiaroueHus kK J1BO.

3.1.3. Tlpu o6pamenuu Kimenra B moboe noapasnencHue banka:

- Bank ocymectisier noakimouenue Kk JIbO Ha OCHOBaHUM 3asiBIICHHs HA MOJAKIIOYCHUE, B
KOTOPOM YKa3aH HOMEp MOOMJIBHOIO Telle(hOHa POCCHHMCKOro omnepaTtopa MOOWJIBHOM CBSI3H, IOCIE
OCYIIECTBJICHUS YCIEIIHON BepuPrKauu HoMepa MOOUIIBHOTO TeleoHa,

- mnocne noaxmoyenus K JIbO bank npenocrasnser uHpopMalMio 0O JOTHHE Ha OyMakKHOM
HOCHTEJIE, a TaK)Ke HH(POPMAIIHIO O BpEMEHHOM T1apoJie, Harpasisiemyto bankoMm B SMS-coo0miennn Ha
3aperucTpupoBaHHbIil HoMep [losp30BaTens He mo3/1Hee caelyoIero pabo4ero aHs.

3.1.4. Tlpu noaxmouenuu JIBO B ycTpoiicTBaXx caMOOOCTY>KHBAHHS:

- bank ocymectBiser nogkmouenue k JIbO, npenocrasuss [epxkarento MHPoOpMaLu0O 0
JoTMHE (Ha 4YeKe yCTpoMCcTBa caMoOoOCITyXKUBaHUS) NpU ykazaHuu JlepxkareneM HoMmepa MOOMIBHOIO
TenedoHa pOCCUICKOro onepaTopa MOOMIIbHON CBSI3U U €ro ycreuHoi sepudukanuu. OTHOBPEMEHHO,
¢ nonkimouenuem J{bO, Ha 3apeructpupoBaHHBIi HOMep bankom Hampasmsiercs SMS-cooOmenue ¢
BPEMEHHBIM IIapOJIEM.

3.1.5. Tlpu noaxmouenuu JIBO Ha caiite banka B cetu IHTepHeT:

- bank ocymectBiser noaxmoyenune Kk JIBO, Ha OCHOBaHMHM  pacHOpsSKEHHUS,
chopmupoBanHoro Ha caiite banka B cetm Hurepuer, mo anapecy https://online.rshb.ru, mocme
OCYILECTBJICHHs YCIEUIHON BepuuKau HoMmepa MoOmiIbHOro Ttenedona. Jlorun dopmupyercs
Kiuentom camocrositenbHo, Ha caidite banka B cetm MHutepHer, mo aapecy https://online.rshb.ru, B
MOMEHT (opMHpoBaHus pacnopsbkeHus. Ilocne oToOpaxkeHuss MHPOPMALMOHHOTO COOOIIEHUS 00
YCIICNITHOM 3aBEPIICHUH PETUCTPAIMH Ha 3apeTUCTPUPOBAHHBIN HOMep bankom HampasisieTcs SMS-
coO0OIIeHNE C BpEMEHHBIM apoJIEM.

3.1.6. IIpu noaxmouernu JIBO Ha caiite banka B cetrt THTEpHET ¢ MPOXOKIeHUEM Y JaJICHHOM
UACHTU(DUKAIIMY U OTKPBITHH TEKYLIETo cYeTa:

- bank ocymectBnser mnonkmoueHne k JIBO Ha OCHOBaHMHM  pacHOpsDKEHUS,
chopmupoBanHoro Ha caiire banka B cetm Hureprer mo azapecy https://online.rshb.ru, mpu
MPOXOXKJICHHN (PU3MUYECKUM JTUIIOM Y TaIeHHOW WIACHTU(UKAIMN U OTKPBITHHA HA €r0 MMS TEKYILIETO
cueTa, C 3allOJHEHHEM aHKEThl, BBOJAOM Kojaa moATBepxkiaeHus. Jlorun dopmupyercs Kinuenrom
caMocTosTeNIbHO Ha caiite banka B ceru Wutepuer mo ampecy https://online.rshb.ru B mMoment
¢dopmupoBanus pacrnopspkeHus. Ilocrne ycmemrHoro mnoATBepkIeHHs baHKOM pacmopsbkeHHus Ha
noaxmouenue k JIbO Ha 3apeructpupoBaHHbIi HOMep bankom Hampasisercs SMS-coobiieHue c
BPEMEHHBIM IapOJIEM.

3.1.7. Ilpu nonkmouenuu JIbO B mpuioxxennn «MoOMIbHBIN OaHK»:

- bank ocymectenser noakimouerue k JIbO Ha ocHOBaHMU pacnopsiKeHus, COPMUPOBAHHOTO
B mpuiokeHNH «MOOWIBHBIH OaHK», TOCIE OCYIIECTBICHHS YCIENTHOW BepH(HKAIMA HOMEpa
MoOmiIbHOro Tenedona. Jlorun u maposiab Moryt ObITh chopMupoBanbl KimeHTOM npu ero xemaHuu
CaMoCTOSITENIbHO B y10O0HOe Bpems nocie nojkiatoueHus J1bO. ChopmupoBaHHbBIN JOTHH MOXKET ObITh
UCTOJb30BaH Kak Juid BXoJa B IpuiokeHHe «MOoOWIbHBIM OaHK», Tak M JUId BXOJa B CUCTEMY
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«UnrepHer-6ank». ChopmupoBaHHBIA MapoJib MOXET OBITH HCIOJIB30BaH IS BXOJa B CHUCTEMY
«HTepHET-0aHK.

3.1.8. ITomumo npenocraBieHus HHGOPMALIUU O JIOTHHE U BpEMEHHOM apoJie B COOTBETCTBUU
¢ mynktamu 3.1.3-3.1.6 HacTosmmx YcCloBWiA, B paMKax ocyuiecTBieHus SMS - ayreHTu]uKanuu
[Tonb3oBareneit B cucreme «lHTepHeT-0aHK» baHKOM HCIONB3YIOTCA OJIHOPA30BbIE MAPOJIH,
HaIpaBJIIEMbIE Ha 3aperucTpupoBaHHblil HoMep [lonp30Barens.

3.1.9. TIlpu nepBom BXoje B cuctemy «MHTepHET-0aHK», [loap30BaTento HEOOXOIMMO CMEHHUTh
BPEMEHHBII NIapOJIb HAa IOCTOSIHHBIN NIapOJib, PYKOBOACTBYSCh PEKOMEHJALIUSIMU CUCTEMBI.

3.1.10.C wucnonbp3oBaHUEM JIOTMHA, MapoJii, U OJHOPA30BOTO Mapojs, MOIy4YEHHOTO
[Tonb3oBarenem B SMS-coo01ieHNN Ha 3aperucTPUPOBAaHHBI HOMEp, [10b30BaTEIIO TPEIOCTABIISCTCS
noctyn K cucteme «VMHTepHEeT-0aHK» 1S OJydeHus: HH(OPMAalLIUY U YIpaBICHUS BCEMU OAaHKOBCKUM
cueTaMM/cYeTaMu 10 BKJIATy, OTKPBITBIMH B JIFOOBIX TOpa3aesieHus X banka Ha ero uMsi B COOTBETCTBUU
C HACTOSIIIMMHU Y CIIOBUSMH U JIOTOBOPOM.

3.1.11. Tlpm 3ameHe/mepenadye TpeTbeMy JUIy IS JAIbHEHIIET0  HCIIOJIb30BAHUS
3aperucTpUPOBAHHOIO HOMEpPA, HEOOXOIMMO MPOM3BECTH M3MEHEHHUE 3aPETUCTPUPOBAHHOTO HOMEPA,
00paTUBIIKCH B JIt000E mopasaeieHne banka ¢ JOKyMEeHTOM, yI0OCTOBEPSIOUINM JINYHOCTD JIJIs TIOJJaul
3asiBJICHHS Ha M3MEHEHHE HOMepa MOOWIbHOTO TenedoHa, b0 OOpaTHBIIUCH K YCTPOHCTBAM
camooOcnyxkuBanusi banka c¢ mmarexxHoit kapro m I[IMH-kogom k 1utatexHOW KapTe i MOJa4yu
pacrnopsbkeHHsl Ha U3MeHeHue. V3MeHeHue paHee 3aperucTpUpOBAHHOTO HOMEpPA OCYIIECTBISETCS
1ocJe yCIemHoi Bepu(uKauu HOBOro Homepa MoOmIbHOTO Tenedona [Tonp30BaTens B COOTBETCTBUU
¢ myHkramu 2.3.1 wnu 2.3.2 HacToAImuUX Y CJIOBUM.

3.1.12. Ilpm yrTpaTe 3aperuCTpUPOBAHHOTO HoMmepa, I[lonp3oBarento  HEOOXOAMMO
He3aMeUIUTeIbHO Tpou3BecTd OnokupoBky JBO, oOparuBmuce B KonTtakT-ientp banka ¢
npoxoxaeaneM AyreHtudukamuu [loms3oBarenss B KoHTakT-IieHTpe B yCTaHOBIEHHOM B baHke
MOpsAJKe, WM OOpaTUBLINCH B MojpasfeineHue baHka, 1is momayu 3asBiCHHUS HA OTKIIOYCHHE.
Bo3o6HoBuTh MeTo SMS-ayrentudukanun [loap3oBarens MOXKET MPH JIMYHOM OOpPAICHUH B JIIO00E
noapaszaenenue banka ¢ monaveii 3asiBIeHUS Ha TIOJKIIOYEHHE.

3.1.13. Ilpm yrpare mapons (BPEeMEHHOrO Mapoiisi), HEOOXOAMMO HE3aMEIUTEIBHO
MPOM3BECTH HW3MEHEHHE Mapoyia (BPEeMEHHOro mapoiii) oOpatuBmiMCh B KOHTaKkT-IEHTp C
npoxoxaeHneMm AyrteHTu¢ukauuu Ilonmp3oBarenss B KoHTakT-lieHTpe B ycCTaHOBIEHHOM B baHke
MOpSAKE JUISL TTOJTyYeHHUsT BPEMEHHOTO Maposis rmocpencTBoM SMS-cooOrieHus, 1u60 oOpaTUBIINCE B
moboe noapaszeneHue baHka ¢ TOKyMEHTOM, yJIOCTOBEPSIIOUIMM JIMYHOCTh, JINOO CaMOCTOSATEIbHO
nocpeactsoM JIBO.

3.2. Hoctyn ITonb3oBatens k JIBO ¢ ucronb30BaHreM MPOrpaMMHOM ayTeHTH(QHKAIHH.

3.2.1. Hoctyn k JABO ¢ ucnosb30BaHUEM NPOTrpaMMHON ayTeHTU(UKALUKN MPEIOCTaBISIETCS
TOJILKO MPH HATWYHMH paHee nmoakmodeHHoro JIbO ¢ nucnonp3zoBanneM SMS-ayreHTH(GHKAINAN.

3.2.2. lna obecneuenus nocryna k JIbO, TpeOyercss ycTaHOBKa Ha MOOMIIBHOE YCTPOHCTBO
npuiokeHus «MoOUIbHBINA OaHK» CO BCTPOEHHBIM IeHEPaToOpoM napoeil. «MoOUIbHbIN 0aHK» MOKET
ObITh YCTaHOBJIEH Ha MoOWIbHOe YycTpoiicTBo Ilonp3oBarenss mHpu  YCIOBHM COOTBETCTBUS
OTepaIMOHHOM crucTeMbl MOOMIIBHOTO YCTPONCTBA TPEOOBAHUSIM, YKa3aHHBIM Ha O(pUIIMATILHOM caiiTe
banka 1o aapecy: Www.rshb.ru.

3.2.3. Tlosp30Barensb caMOCTOSITEBHO, UCTIONB3YS PYKOBOJICTBO ITOJTH30BATEIIS, PA3MEIIICHHOE
Ha ouumanbHOM caiite banka B cetrn lHTepHeT WWW.IShD.ru, ocymecTBiseT ycTaHOBKY MPHIIOKEHHUS
«MoOuIBHBIN 0aHK» CO BCTPOCHHBIM T'€HEPATOPOM MAPOJICH Ha CBO€ MOOMIIFHOE YCTPONCTRO.

3.2.4. Ucnonb3ys uH(OpMAIIIO O TOJIHOM HOMepe KapThl, [1o1bp30BaTeNb OCyIECTBISET BXO B
npuioxkenne «MoOuiapHBIM OaHk». B memsx akTuBallud TeHepaTopa Maposieil, BCTPOSHHOTO B
npuioxenne «MoOWIbHBIN OaHK», TPU MEPBOM BXOJ€ B MNpuioxkeHHe «MoOunpHbINH O6aHk» bank
OCYIIECTBIISIET OTIPABKY KOJa aKTUBAIlUHM Ha 3apEeTHCTPUPOBAHHBIA HOMEp B Buae SMS-coobmenus.
Ilocne mnomyueHuss naHHOro Koja aktuBauuu llomp3oBarenb, B COOTBETCTBHM PEKOMEHIALUSMU
cucteMbl «MOOMITBHBIN OaHK», BBOJUT KOJT aKTUBAIIUH B CIIeIMANIbHOE TToJ1e. [locie koppekTHOro BBOIA
Koja aktuBauuy, Ilonp3oBarens camocTosATenbHO ycraHaBnuBaeT [IMH-kox k reHeparopy maposei.
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ITonp30BaTento JOCTYIHA BO3MOXKHOCTh OCYIIECTBICHHS BXO/a B NMpHIIOKeHHE «MOOUIIbHBIN OaHK» C
UCTIOJIB30BAHUEM OTII€YAaTKA Nabl[a/CKaHUPOBAHUS JIMIA MPU HATMYMU TEXHUYECKONH BO3MOXKHOCTHU
MOOMJIBHOTO ycTpoiicTBa. Britouenue ¢QyHkiuu Bxoma B npuioxeHue «MoOWinbHBIA OaHK» ¢
MCIOJIH30BAHUEM OTIIEUaTKa MalbIa/CKaHMPOBAHUS JIMLA OCYIECTBIIsIETCS TP BBoJIe [1onp30Barenem
[IMH-kona k reneparopy mnapojei. [lomp3oBarento JOCTYITHA BO3MOXKHOCTh aKTHBAlMU (DYHKITMH
WCIOJB30BAHUSL OTIEYAaTKa Tajbl[a/CKAHUPOBAHUS JIMIIA B KadeCTBE OJHOPA30BOTO MApoOJs IS
MOJITBEPXKIEHUS onepauuii B cucteMe «MoOUIbHBIN OaHK» NIPU HATMYUKM TEXHUYECKOW BO3MOKHOCTH
MobGwmisHoro yctpoiictBa Ilomb3oBatens. AKTuBamus (YHKIMHM HCIOJIB30BAaHHUS — OTIEYATKA
NaJIbLIa/CKAHUPOBAHUS JIMLA B KAYECTBE OJHOPA30BOrO MAapOJisi OCYILECTBIISAETCS IIyTEM KOPPEKTHOIO
BBojAa [ IMH-kona k reneparopy napoJsieu.

3.2.5. KonuuectBo OJHOBPEMEHHO aKTUBUPOBAaHHBIX baHKOM reHepaTopoB maposie,
BCTPOCHHBIX B MPUIIOKEeHUE «MOOUIIBHBIN OaHK» HE OrpaHHYEHO.

3.2.6. Ilocne akTuBanmMM reHepaTopa mapojiel, BCTPOCHHOrO B mpuiiokeHne «MOOHIbHBIN
0aHK» U TOCIIEAYIOUIETO BXOZa, KaKk B cucteMmy «lMHTepHeT-0aHK», Tak U B cucTeMy «MOOHIbHBIN
6aHKk», [lonb30BaTENIO MPEAOCTABIAETCA BO3MOKHOCTD MOTY4YEHUS MH(QOPMAIMK U YIPABICHUS BCEMU
0aHKOBCKMMH CUETAMHU/CUYETaMH IO BKJIAy, OTKPBHITBIMHU B JIFOOBIX MOApa3AeieHusIX baHka Ha ero ums
B COOTBETCTBUU C HACTOSIIIUMHU Y CJIOBUSAMU U J[0roBOpoM.

3.2.7. Tlpu 3ameHe/mepenade TpeTbeMy JHIy [UIS AajJbHEHUIIETO0 WCIOIb30BaHUS/TIOpUE
MOOMJIBHOTO YCTPOMCTBA C YCTAHOBJIEHHBIM MpUJIOKEeHUEM «MOOWIbHBIA OaHK» U aKTUBUPOBAHHBIM
TeHEePaTOPOM TapoJIei, B TOM YHCIIE ¢ aKTHBHPOBAHHOW (DYHKIIMEH BXOJa/TOATBEP)KICHHS OTIEPALIUU
[0 OTIIEYATKy MaJiblla/CKaHUPOBaHMIO JMLA, [losb30BaTeN0 HEOOXOIUMO OTKIHOUUTh BO3MOKHOCTh
OCYILIECTBJICHUS IPOrPaMMHON ayTeHTU(UKAIIMK C UCIOJb30BAaHUEM COOTBETCTBYIOILEIO I'eHepaTopa
napoJiel, uepes pasjiesl HacTpoek cucteMbl «VHTepHeT-0aHK», B COOTBETCTBUU ¢ TPEOOBAHUSAMU ITyHKTA
5.3.10 Hacrosiux Ycnosuil. s Bo3oOHOBieHUs noctyna K JIbO ¢ ucnonb3oBaHMEM NPOrpaMMHOMN
ayreHTu(ukanuy, [lonp3oBarento HEOOXOJUMO MOBTOPHO YCTAaHOBUTh HAa MOOMIIBHOE YCTPOMCTBO
npuioxeHne «MoOUIbHBIN 0aHK» U aKTUBUPOBATh '€HEPATOP AP0, BCTPOECHHBIN B MPUIIOKEHUE.

3.2.8. Ilpu yrpare MOOHIBHOTO yCTPOWCTBA C YCTAHOBJICHHBIM MPHIIOKEHUEM «MOOMIbHBIN
0aHK» W aKTHBHUPOBAHHBIM TEHEPATOPOM IIapojieid, B TOM 4YHCIE C aKTHBHPOBAHHOW (yHKIHEH
BXOJa/TIOATBEP)KICHNS ONepallud M0 OTHeyaTKy Maiblia/CKaHUpoBaHUI0 Juia, [losib3oBaTento
HE0OXOIMMO He3aMeUINTENbHO Ipou3BecTd OsokupoBKy JIBO, obpatuBmch B KoHTakT-LieHTp C
npoxoxjaeHneM AyteHtudukanuu Ilons3oBarenss B KoHTakT-nieHTpe B ycTaHoBIeHHOM B baHke
nopsJIKe, Wi 00paTUBIIKCH B Nojipa3zesieHue banka, ¢ mogadeil 3asBiieHUs HA OTKIIIOYEHHE.

3.2.9. Ilomp3oBaTenb MOXET OCYIIECTBUTh BXOA B cucreMy «VHTepHET-0aHK» C
ucnonp3oBanneM QR-koma. [locne camocrostensHOro BeiOopa Ilonp3oBareneM Ha cTpaHHIIe BXO/Aa B
cucremy «MHTepHET-6aHK» crioco6a Bxoaa B «HTepHeTOaHK» ¢ npuMeHeHneM QR-koza, Ha cTpaHuLe
BxoJa B cucremy «MHTepHEeT-0aHK» oTOOpakaercs QR-kox. [[nst obecrieueHHst AOCTyHa B CHCTEMY
«aTepHer-6ank», [lonb3oBaTento HEOOXOAUMO BOHTH B «MOOWIBHBIH OaHK» C HCHOJIb30BAHUEM
MPOTPaMMHOM ayTeHTH(UKAIIUK, BHIOpATh OMIMIO cunThiBaHus «QR-komay, mocie dero mogHecTH
kamepy MoOunbHoro ycrpoiictBa k QR-kony, oToOpakaeMOMy Ha CTpaHHUIIE BXOZa B CHUCTEMY
«UuTeprer-banky. CunteiBanue «QR-koma» moarepxkaaercs BBeneHuem [IMH-koma k reHeparopy
napoJieit/0THOPa30BbIM MAPOJIEM.

3.2.10. Tlonmp3oBareiab MOXKET OCYIIECTBHTH BXOA B cucreMy «UWHTepHeT-0aHK» TIpu
noxydeHnu Push-yeBenomnenus. [Tocie BBosa nHpOpMAIMK O JIOTUHE U MapoJie Ha CTPaHUIIe BXO/a B
cucremy «MHTepHEeT-0aHK» U caMocTosATeNbHOro BbiOopa [losnb3oBarenem crnocoba BXoJga B CUCTEMY
npu nonydernn Push-yBemomienus, B MoouinbHOM ycrpoiictBe Ilonb3oBarens oroOpaxaercst Push-
yBegomieHue. [ obecneuenus nocryna B cucremy «MHTepHeT-0aHk», [lonb30Barento HE0OX0IUMO
BOMTH B «MOOUIIBHBIN OaHK» C UCTIONIB30BAHUEM IPOTPAMMHOM ayTeHTU()UKALIMU U TIOATBEPANUTH BXOJ
B cucteMy «MHTepHeT-0aHK», OTBETUB Ha 3ampoc, yKa3aHHbI B PUSh-yBeqomiieHHH, C BBEJICHHEM
[IMH-koxa k reHepaTopy naposei/oIHOpa30BbIM MAPOJIEM.

3.3. B pamkax nmpenocrasienus [IbO bankom ycTaHaBmuBaeTcsi OrpaHUYCHHAE HA KOJIUYECTBO
MIOMBITOK BBOJA OJHOPA30BOI0 IMApoJis MPU BXOJE B CUCTEMY, & TAK)KE€ IPU NPOBEIECHUU B CHUCTEME
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omeparmii’®. B cilydae HpeBBINIEHMS KONMYECTBA TOMBITOK BBOJA OJHOPA30BOTO mapons baHkoM
BPEMEHHO OJIOKMPYETCS COOTBETCTBYIOIIMI MeToA ayreHTudukanuu B Cucreme Ha 1 yac, mpu 3ToM
[Tonb30Bartento AOCTYIHA BO3MOKHOCTb, HE JIOKUASICh OKOHYaHHsI aBTOMAaTHUYECKOI pa30I0KUPOBKU
JOCTyMa K CHCTEME, MCIOJIb30BaTh JApyroi meroxa ayreHtudukamuu B Cucreme (mpu Hamuuuw). B
ciydyae wucnonb3oBaHus [lonb3oBarenem oTheyaTka Nalblia/CKAHUPOBAHHS JIMLA B KauecTBE
OJTHOPA30BOTO TMAPOJIsl ISl MOATBEPKICHUS onepanuii B cucreMe «MoOwIbHbI 6aHk» baHk BripaBe
3alpOCUTh JOMOJHUTENBHOrO oaATBepxkAeHUs [lonb3oBarenem onepaunu nmytem Beenenus [IMH-kona
K reHepaTopy mapoJieid 1udo 0JIHOPa30BOTO MapoJisi, HarpaBieHHOTO bankoM B SMS-coobmiennn Ha
3apeructpupoBaHHblii Homep [lonb3oBarens.

3.4. BoccraHoBieHHE JOCTyHa W HM3MEHEHHE mapoiisi Ui Bxoja B «MHTepHeT-0aHK» WU
«MoOUITBHBIN GaHKY.

3.4.1. BoccranoBieHHe JOCTYyNa U U3MEHEHHE MapoJIsl (BPEMEHHOT0 apoJis) AOCTYITHO OJJHUM
U3 CIEAYIOIIMX CIIOCOO0B:

3.4.1.1. CamoctosTenbno nocpeactsom JJbO (n3MeHeHne naposis J0CTYIHO ABYMsI CTIOCOOaMH:
C UCTIONB30BAaHMEM PEKBU3UTOB KapThI® 1160 mo noruny Ilons3oBarens).

3.4.1.2. O6paruBmmcy B Konrakr-ientp banka ¢ mnpoxoxaeHueMm AyTeHTH(DUKAUH
[Tonb3oBarens B KOHTakT-1IeHTpe B yCTaHOBIEHHOM baHkoM mopsiaxke.

3.4.1.3. OOparuBmmch B Jr00oe mojapaszieicHne baHka ¢ JOKYMEHTOM, YIOCTOBEPSIOUINM
JIMYHOCTb.

3.4.2. B cnywsae yrparel [lonp3oBaTenieM mapoist (BpEeMEHHOrO TMapods), HEoOX0IuMo
HEe3aMeUIUTEIHFHO MPOU3BECTH M3MEHEHHE Naposisd (BPEMEHHOTO MapoJisi) B COOTBETCTBHH C MTyHKTOM
3.4.1 nHacrosamux Y CIOBUM.

3.4.3. baHkoM ycTaHaBIMBAaeTCsl OTrpaHMYEHHE Ha KOJMYECTBO IOMBITOK BBOJAA MapoJs,
copmupoBanHoro Ilomp3oBateneM (BpeMEHHOro Tapons) HpU BXojae B cucTeMy°l. B cmydae
MPEBBIIICHUS JaHHOro orpaHuueHus Ilonap30Barens MOXET CaMOCTOSITEIbHO IMOBTOPHO MPONTH
IIPOLIEYPY BOCCTAHOBJIEHUS I0CTYIIa M U3MEHEHMSI 1apoJisi (BPEMEHHOTO MapoJis) B COOTBETCTBUH C II.
3.4.1.1 Hactosmux Y CIOBHUH.

3.5. H3menenwme noruna, KogoBoro ciosa, [IMH-kona k renepaTopy napomneii.

3.5.1. Jlorun, mnpenocraBiieHHbIH baHkom/chopmupoBanHbIl JlepikaTeaeM, MOXKET ObITh
camocrositenbHo u3MeHeH [lonb3oBatenem B Cucreme 0e3 B3UMaHUST KOMHCCHHM, B COOTBETCTBUU
Tapudamu.

3.5.2. B cimyuae yrpatsl [lonp30BaTenem JIornHa /7151 BOCCTAHOBJICHUS WH(OPMAIIMH O JIOTHHE
[Tonp3oBarens MoxkeT oOpatuthesi B KoHTakT-ieHTp banka ¢ mpoxokaeHuem AyTeHTH(HUKALUU
[Tonb3oBarens B KoHTakT-lleHTpe B yCTaHOBJIEHHOM B baHke mopsiake MoixyduTh MHGOPMAIUIO O
TEKYILIEM JIOTHHE, JINO0 00paTUThCA B JIt000e nojpaseneHne banka ¢ JOKyMEHTOM, y10CTOBEPSIOLINM
auyHOCTh. [lpM Hamuumm JEUCTBYOLIEH IUIATE)KHOM KapTel, Ilonb3oBarens Takke MOKET
copMHMpOBaTh W HamNpaBUTh HOBOE pacnopsbkeHue Ha nojakimoueHue /IbO ¢ ucnonb3oBanuem
yCTpOMCTB camooOcnyxuBaHusi banka, komuccus npu 3ToM He B3uMaetcs. Hdopmanus o Tekyuiem
JIOTHHE YKa3bIBAaeTCs B YEKE YCTPONUCTBA CaMOOOCTYKHBAHHUS.

3.5.3. Jlnsg m3aMeHeHUs JIOTWHA W BO30OHOBJICHHS JOCTyna K cucreMe [loib3oBarens Takxke
MOJKET 00paTUThCs B Jr000€ mojpasaeneHne banka i mojayu 3asBJIeHUS HA H3MEHEHHE JIOTHHA. 32
W3MEHEHHE JIOTMHa Ha OCHOBAHMM NHUCbMEHHOro 3asBieHus llonbp3oBaTens, NOJAHHOTO B
nojipasnenenue banka, B3uMaeTcst KOMHCCUS B COOTBETCTBHH ¢ Tapudamu, myTeM BHECEHUS JCHEXKHBIX
CPEICTB B Kaccy nojipa3zeneHusi banka wim myreM CucaHusl J€HEKHBIX CPEJICTB ¢ 0AHKOBCKOI'O CYeTa
[Tonp3oBarenst (MpH HAIMYUM OTKPBITOrO OAHKOBCKOTO cueTa B mojpasfeneHuu banka). [loctyn
[Tonp3o0Barens Kk cucTeMe BO30OHOBIISETCS HE M03Hee paboyero JHs, CIEAYIONIEro 3a JTHEM MOJIy4YeHUs
bankoM 3asBiieHns Ha U3MeHeHue JoruHa ot Ilonp3oBarens.

% Ungopmanus o KOJUIECTBE TIONBITOK YKa3bIBAETCS B CHCTEME.
80 3a uckrOUEHNEM PEKBU3MTOBR BUPTYaIbHOM KapThl.
81 Mugopmanus o KOJTUYECTBE TIONBITOK YKa3bIBAETCS B CHCTEME.
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3.5.4. B cnyuae ytparel Ilonws3oBarenem komoBoro cioBa Ilonb3oBaTenio HEOOXOIUMO
MIPOU3BECTH U3MEHEHHUE KOJOBOTO CIIOBA, 0OpaTUBILIUCH B JH000€ moApasienenue banka ¢ ToKkyMeHTOM,
YAOCTOBEPSIOIINM JINYHOCTh C IOJAa4YeH 3asBJICHNS HA U3MEHEHUE KOJOBOI'O CJIOBA.

3.5.5. IIpu yrpare [lonp3oBarenem undopmarnmu o [TMH-koge k reHepaTopy mapoieu, s
BO30OHOBJICHUSI MeToJla mporpamMmHoi ayreHTHduKauuu Ilonbp3oBaTento HEOOXOAUMO 3aHOBO
MPOU3BECTH AaKTUBAIMIO TreHeparopa mnapoineil mist Wurtepuer-6anka. s storo, IlompzoBaremnto
HE0OXOIMMO OCYIIECTBUTH MOBTOPHBIN BXOJ B mpuiiokeHue «MoOUIbHBIN OaHK» C UCIIOJIb30BAaHUEM
JIOTHHA U 1TapoJis (B T.4. BPEMEHHOTO MapoJist), HOTYYESHHBIX IPU MOAKII0YeHnn SMS-ayTenTudukanum.
[Tocne ocymiecTBiaeHUs: BXOJa, B COOTBETCTBUM C PYKOBOJICTBOM I10JIb30BATels, Pa3MEIICHHbIM Ha
odunmaneHoM caiite banka B cetn Mutepuer Www.rshb.ru, Tlons3oBarens, ¢ UCIOJIB30BaHUEM KO
aKTUBAllMM AaKTUBUPYET HOBBIM reHepatop naposed u ycranaBnuaeT IIMH-koma k renepatopy
MapoJyen.

3.6. Ilpu ayrentuduxarnuu Ilonas3zoBatens B cucreme bank He 3ampamimBaeT BBOJ CBECHH O
[MTNH-koxe xapte! u/unu [IMH-koxe k renepaTopy naposei, B T.4. Ha opuIuanbHOM caiite banka B cetn
Hutepuer. OcymectBisis BBoa [IMH-koma kapThl/MHBIX JMaHHBIX TuiaTexkHOW KapTel, [IMH-koma x
remeparopy maposeii B cetu Murepuer, Ilomp3oBarens mnpuHMMaeT Ha ce0s  PHUCK
HECAHKIIMOHMPOBAHHOT'O UCIOJIb30BAHNUS TIATEKHON KapThl n/miu goctyna k /1bO.

4. Tlopsinok IMCTAHIMOHHOTO OAHKOBCKOI0 00CIy:KMBAHUS

4.1. bank nocpenctBoMm cuctemsl «HTepHEeT-0aHK» U «MOOWIBbHBIN OaHK» MPEAOCTaBISIET
[Tonp30Barento cieayromue BO3MOKHOCTH:

4.1.1. IlpenocraBnenue uHpOpMalMd O BCeM OAaHKOBCKMM cyeTam/cueTaM IO BKJIaly
[Tonmp30Barens, OTKpPBHITHIM B baHke, MHQOpPMAmuu TO MPENOCTABICHHBIM baHKOM KpeauTtaM H
[IporpamMmmam cTpaxoBaHHs.

4.1.1.1. Odopmnenue 3asBieHus o mnpucoenuHenuu k Jorosopy JIY, 3asBieHus o
npucoeaunenuu kK Jorosopy Y UUC. Ilpenocrasnenue uandopmanuu mno Jorosopy AV, orosopy
AY HHUC, 3akimo4yeHHOMY TOCpeACTBOM cHucTeMbl «HTepHeT-0aHk» W «MOOWIBHBIH OaHK».
Odopmnenne mopydeHus Ha BbIBOJ akTUBOB 1o Jloroopy Y, mopyuyeHusi Ha BBIBOJ aKTHBOB IO
Horosopy AY UNC.

4.1.1.2. Odopmienue 3asBICHHUS Ha OTKPBITHE CUETa B PEeCcTpe BIIAENbIEB HHBECTULIMOHHBIX
MaeB M IoJlaya 3asBOK Ha NpUOOpeTeHue, MorameHue U OoOMEeH HMHBECTULHMOHHBIX mnaeB DoHI0B
nocpescTBOM cucteMsbl «MHTepHeT-0aHK» U «MOOMIIBbHBINA OaHKY.

4.1.2. IlpenocraBienne uHGMOpPMAIMK IO HWHBECTUIMOHHBIM TasM @oHIA TO 3asBKaM,
oopmieHHbIM TOcpencTBOM cucTeMbl «MHTepHeT-0aHk» M «MOOMIBHBIM OaHK», a Takxke NpHU
HAIMYMH paHee MPUHITON baHKOM 3asBKM Ha MPHOOpETeHNEe HHBECTUIIMOHHBIX TaeB DoHa.

4.1.3. 3axytoueHHe COrJIalleHUus: 00 OKa3aHUMM OpOKEPCKUX YCIYT, B T.Y. C UCIOJIb30BaHUEM
NHNC, neno3utapHoro 1oropopa myreM MNprucoeIMHEHMs K yCiIoBUsAM PernamenTta okasaHusi OpokepcKux
yeayr AO «Poccenbxo30aHk», YCIOBUSAM OCYIIECTBICHUS JIEMO3UTAPHOM EATENIBHOCTH U Y CJIOBUSAM
OKa3aHUsi OpOKEpCKHX YCIYr C HCHOJb30BAHWEM HHAWBHUYAJbHOTO WHBECTULIMOHHOIO CUETa,
IpeJoCTaBlIeHue WHGPOPMALMU 10 3aKJIIOYEHHBIM COTJIAIIEHUSM, €CIIM BO3MOXKHOCTb TaKOIo
MIPUCOEANHEHNS U TPEAOCTaBICHNUS MH(GOPMAllMU C UCHOJIb30BaHUEM cuctembl «MHTepHET-0aHK» U
«MoOWIbHBIH  0GaHK» TpsAMO MperycMoTpeHa PermameHToM okazaHusi OpOKEpPCKUX — yCIyr
AO «Poccenbxo30aHKy.

4.1.3.1. IlepeBoabl B pocCHMCKHX PYOJIsIX ¢ OAaHKOBCKMX CYETOB - B IOJIb3Y YIIPABISIOLICH
xomnanuu® 1o Jlorosopy Y (Jlorosopy AY HMC) mo pekBH3UTaM B pPaMKax BBIOPAHHOI
WHBECTULIMOHHOW CTPATETHH.

4.1.4. Tlonp3oBaTenio, IPUCOEAUHUBILIEMYCS K HACTOSIINM Y CIIOBUSIM JIOCTYITHA BO3MOKHOCTb
3akmoyeHus jgorosopa BCJIM, myreM npucoeAuHEHUs K YCJIOBUSM OTKPBITHS, OOCIYKUBAaHHUS U

62

%2 3a uckmouennem HCJIM.
83 TlepeBon meHEKHBIX CPENCTB OCYIIECTBIAETCA C BBINOJHEHHEM TPeOOBAHUI 110 IIEPEBOLY ICHEKHBIX CPEICTB MEXIY
CUYETaMH II0JIb30BaTEI.
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3aKpbITUS  OAQHKOBCKMX ~ CYETOB B JPAroleHHbIX  MeTaulax  (QU3WYecKuX  JHl B
AO «Poccenbpx030aHk» ¢ HUCMONb30BaHUEM cUcTeMbl «MHTepHeT-0aHK» U «MOOHIBHBIH OaHK» H
otkpbiTist BCIAM B Cucteme Ha OCHOBaHUU C(OPMHUPOBAHHOTO PACHOPSHKEHUS C MOATBEPKIACHUEM
JOCTYIHBIM MeTOJIoM ayTeHTHUukanuu B Cucreme s ocymectBieHuss B Cucreme onepainuid
MOKYNKW/TIPOJaku JparoueHHbix MetamioB mo BC/AM c moarBepkaeHHEM IOCTYMHBIM METOAOM
ayreHtudukanuu B Cucreme. bank nnpopmupyer Ilonap3oBarenst 0 3aKII0OUEHHH COOTBETCTBYIOIIETO
norosopa BCJIM, nipu 3tom B Cucreme [lonbs3oBaremnto cranoBUTCs nocTymHOM nHpopManus o bCJIM
B pazgene «MuBectnumm»/«Cyera B JparoleHHBIX MeTaiax». B ciydae oTkasa B 3aKJIIOYCHHUU
norosopa bCJIM bank nndopmupyer [lons3oBarens B Cucreme myteM mpucBoeHus craryca «OTKasy.
[Ipu camocrositensHom 3akpeitii BCIM Ilonbs3oBarens uepe3 Cucremy ¢ MNOATBEPKICHHEM
JOCTYIHBIM ~ CIOcOOOM  ayTeHTH(UKALUUU OCTaTOK  oOe3nuueHHoro wmerauia Ha BCJIAM
MIEPECUYUTHIBACTCS B POCCUICKUE PYOIIU IO KypCy NOKYIIKUA 00€3TMUYCHHOTO METaljIa, YCTAHOBICHHOMY
bankoM Ha MOMEHT COBEpIICHMS OIEpallU, JACHEKHBIE CPEJICTBA MEPEUUCIAIOTCS MO YKa3aHHBIM
ITonb30BarenemM peKBU3UTAM.

4.15. B cnyuae, ecnmu Ilonmp3oBarenem 3akitoueH goroop bCJIM myrem mnoamwcaHusi B
nozpaszaenennu banka oroBopa 0aHKOBCKOIO cueTa B JApParoleHHbIX MeTaiax A GU3NYECKUX JIULL
[Tonb3oBarento B Cucteme AOCTYIMHA BO3MOXKHOCTb OCYILIECTBICHHS MOKYNKH/TIPOAAKU IPAroleHHbIX
MetaiioB 1o bC/IM B coorBeTcTBUM C 3akoHonaTenbcTBOM Poccuiickoil @enepauuvi U 3aKpbITHS
BCIM®,

4.1.6. IlepeBonbl B POCCHMCKUX PYOJIIX € OAHKOBCKHX CUETOB’ B MOJIB3Y YMPABISIONICH
KOMIaHUK®®, B IeNsIX NpHOOpEeTeHHs WHBECTUIMOHHBIX maeB PoHIa 10 3asBKaM, O(GOPMICHHBIM
nocpencTBoM cucrembl «MHTepHEeT-0aHK» M «MOOWJIBHBIN OaHK», a TakKe NP HAUIMYHKA paHee
npuHATONH baHKOM 3asBKM Ha MpUOOpeTeHne UHBECTUIIMOHHBIX TaeB dDonpaa.

4.1.7. OcyiiecTBiIeHHE OTNEpaliii B pOCCUNCKUX pyOsIsIX MO MepeBoLy ¢ OaHKOBCKUX CUETOB
JICHE)KHBIX CPEJICTB B OIUIATY YCIYr IOPUAMYECKUX JIUI-PE3UACHTOB, YKa3aHHBIX Ha O(UIIHMATBHOM
caiite banka B cetm WHTepHeT (YCIyr CTpaxOBBIX KOMITAaHWH, y4eOHBIX YUPEKACHUH, CTOPOHHUX
OMUTEHTOB-0AaHKOB C IIeNIbI0 TOTAIICHUs] KPEAUTOB, YCIYr MOOWUIBHOM CBS3M, KaOEIBbHOTO H
CIlyTHUKOBOI'O TEJIEBUJICHUS, TEIEKOMMYHUKAIIMOHHBIX KOMIaHUM U VIHTEpHET, OXpaHHBIX CHUCTEM,
KOMMYHAJIBHBIX YCIIYT).

4.1.8. TlepeBoBI B POCCHICKHIX PYOISX ¢ 6aHKOBCKHX cueToB®® 11 ocymecTBienus nmiuaTexeit
3a MpeI0CTaBICHNE rOCYAaPCTBEHHBIX U MyHULIMIIAIBHBIX YCIIYT, B TOM YHCciie HHPOPMALUs O KOTOPBIX
npenocrasieHa Ilonp3oBarento ¢ ucnosib3oBaHueM cepBuca «l'ocymapcTBeHHass MH(GOPMallMOHHAS
crcTeMa O roCy/1apCTBEHHBIX U MyHUIIMNANBHBIX Iu1atexaxy (I'TMC I'MII).

4.1.9. OcymiecTBieHHE OMEPAIMI MO MEPEBOAY JIEHEKHBIX CPEIICTB C OJAHOTO OaAHKOBCKOTO
cueta®®/cuera mo Bkmamy’® Ha apyroit GaHKOBCKHMil cdyer’l/cueT Mo BKiamy oaHoro Ilonp3oBaTens B
PasIMYHBIX BATIOTAX. B crydae mepeBoja JeHEKHBIX CPENCTB Ha GAHKOBCKHIA CUeT'2/CueT 10 BKJIaMy,
OTKDBITBI B APYrol BalIOTE W B OJHOM NOJpa3ieincHUM baHka, KOHBEpTalUs OCYLIECTBISETCS B
COOTBETCTBUH ¢ Tapudamu.

4.1.10. OcymectBinenue Ilonb3oBaTeneM-HEPE3UACHTOM OMNEPALMI 1O MEPEBOAY CO CBOETO
GaHKOBCKOTO cyeTa’>/cueTa 1O BKIALy'’, OTKPHITOTO B POCCHICKHX PYONSX, IEHEKHBIX CPEICTB B

65

67

84 OcymecTBsercs Ipy HAJIUYMH TEXHHYECKOH BO3MOKHOCTH.

% 3a uckmouennem BCJIM.

% TlepeBoa HeHEKHBIX CPENCTB OCYILIECTBIAETCS C BBLINOJHEHHEM TPeOOBAHUIA 110 IIEPEBOLY JEHEKHBIX CPEICTB MEKLY
CYeTaMH T10JIb30BaTElI.

67 3a ncxmouernem BCJIM.

8 33 pexmouennem BCJIM.

89 3a pexmouernem BCJIM.

0 [TepeBox JEHEKHBIX CPEACTB CO CYETA IO BKIAAY BO3MOKEH TOIBKO HA CUET COIPOBOKICHHMS.
" 3a uckmouenrem BCJIM.

72 3a uckmouenrem BCJIM.

3 3a uckmouenrem BCJIM.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)



49

poccHiicKuX pyOJIsax Ha pyOJieBbie cueTa (PU3UYSCKUX JIMIl M cueTa IOPUANYECKUX JHUI] (PE3UICHTOB 1
HEPE3UJIEHTOB), OTKPBIThIE HAa TeppuTopuun Poccuiickoii denepainniu, B TOM YHCie OTKPhITHIE B baHke.

4.1.11. OcymectBnenue Ilonp3oBareneM-pe3suICHTOM OIEpaldid MO MEPEBOAY JCHEKHBIX
CPEJICTB B POCCHIiCKMX PyOIsX ¢ GaHKOBCKOro cuera’/cuera mo BKiamy'’, OTKPBITOTO B POCCHHCKHX
pyossx:

- Ha GaHKOBCKHe cyera’/cueTa 1O BKIaLy (U3HMYECKUX JMII-PE3UIEHTOB/HEPE3HICHTOB,
OTKPBITHIE B POCCUUCKUX pyOisix Ha Teppuropun Poccuiickoii denepaiiii, B TOM YUCIE OTKPHITHIE B
banke;

- Ha OaHKOBCKME cueTa MOPUIUYECKHX JIUL-PE3UJACHTOB/HEPE3UACHTOB, OTKPHITHIE B
poccuiickux pyonsx Ha Tepputopun Poccuiickoit denepamnu, B TOM 9HCIe OTKPHITHIE B baHke.

4.1.12. OcymectBienue [lonp3oBareneM-pe3nI€HTOM/HEPE3UICHTOM OIepaluii o MEePeBOIY
JICHEKHBIX CPEJICTB B POCCUHCKUX PYOJISIX ¢ KAPTOYHOTO CUYETa, OTKPBITOTO B POCCHHUCKUX PYOJIsX, HA
maTexHyo kapty (B)/(M)/MUP/(IIx) cTOpOHHETO SMUTEHTa — OaHKa, HAXOAAIIETOCS Ha TEPPUTOPUHU
Poccuiickoii ®eneparnun’®,

4.1.13. OcymectBnenue [lonap3oBareneM-pe3nIeHTOM/HEPE3UICHTOM ' OTepalliii O MePEeBOY
JICHE)KHBIX CPENCTB B poccuiickux pyoisx ¢ Kaprounoro cuera neGeToBoi KapThl, OTKpbITOro B AO
«Poccenbxo30aHk» B POCCUICKUX pYyONsX, Mo pekBu3uTaM «Ne KapThl», «HOMEpP MOOHIBHOTO
TeneoHa» Ha KapTy MHOCTPAaHHOTO OaHKa->MHUTEHTa wiu mo pekBm3uty «Homep cuera (IBAN)» Ha
CUYET, OTKPBITHIM B MHOCTPAaHHOM OaHKe (B Ipe/enax TUMUTOB, onpeaencHHbIX Tapudamu banka) uepes
OIIepaTOpPOB IO NEPEBOAY IEHEKHBIX CPEICTB, C KOTOphIMM y baHka MMEIOTCS COOTBETCTBYIOILKE
noroBopHble oTHouieHusi. [lonb3oBarens 3amoiHsET mapaMeTpbl MEepeBOJa B COOTBETCTBYIOIIUX
9KpaHHBIX (opmax cuctembl «MHTepHeT-0aHK» WM «MOOWIBHBIA 0aHK», PYKOBOJCTBYSCH
WHCTPYKUHUSMHU, YKa3aHHBIMH B 3KpaHHBIX Qopmax cucrteMbl «MHTepHET-0aHK» M «MOOUIBHBIM
OaHK».

4.1.14. Ocymectienue [lonb3oBarenemM-pe3uIeHTOM/HEPE3UICHTOM OMEpalUid MO MEePEBOAY
JICHEX)KHBIX CPEICTB B POCCHHCKMX PYOJISIX MO pPeKBH3UTaM IutarexHou kaptel (B)/(M)/MUP/(Ix)
CTOPOHHET0 YMHUTEHTA — OaHKa, HaXosIerocs Ha Tepputopun Poccuiickoit denepaliny Ha MIaTeKHYIO
kapTy banka (B IIpeenax BenuuuH, onpeeneHusx Tapudamu)’®,

4.1.15. OcymectBienue [lonb3oBarenemM-pe3uIeHTOM/HEPE3UICHTOM OMEpalUid MO MEePEBOAY
JICHE)KHBIX CPEACTB B POCCUICKUX pYOJIsiX ¢ marexHou kaptsl (B)/(M)/MUP cropoHHero sMuTeHra -
OaHka, Haxopsmerocs Ha Tepputopun Poccuiickoit @enmepanuu Ha IUIATEXKHYIO  KapTy
(B)/(M)/MUP/(1x) cropoHHEro sMuTeHTa — OaHKa, HaxoJsulerocss Ha Tteppuropuu Poccuiickoit
®denepannu (B mpenenax BeIW4HH, onpeaencHHbx Tapudamu). [Tonp3zoBaTens 3anomHsIET MapaMeTpsl
nmepeBoia B COOTBETCTBYIOIIMX  OKPaHHBIX  Qopmax  cucreMbl  «VHTepHET-0aHK»  WiIH
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74 3a uckmouenuem BCJIM.

75 3a uckmouenuem BCJIM.

6 Tlonb30BaTesb-HEPE3UAEHT OCYHIECTBISET YKA3aHHbIE ONEpalud 0e3 OrpaHuyeHuii. I10Jb30BaTeNb-Pe3UIEHT
obecrieynBaeT OCyIIECTBICHHE IEPEBOIOB Ha KapThl, BEITYIIICHHBIE HA UMS PE3UICHTOB.

" TlepeBo IEHEKHBIX CPEJCTB BO3MOXKEH TOJILKO B BaoTe Poccuiickoii Mesiepalu ¢ KapTOYHOTO CYETa, OTKPBITOTO KaK
[Nomp30Batenro-pe3uieHTy, Tak u [lonp30BaTeno-Hepe3uIeHTY B BamroTe Poccuiickoit deneparum, ¢ yaeToM TpeOOBaHHHA
3akoHOJaTenbcTBa Poccuiickoit deaepanuu 1 orpaHUYeHUH (3alIpeToB), ycTaHOBIEHHBIX bankoMm Poccnn. B cooTBeTcTBHI
CO cliennaIbHBIMUA SKOHOMHYECKHMH MepaMH, YCTaHOBJIEHHBIMU yka3amu IIpesunenra Poccuiickoit denepanun 1 HHBIMH
HOPMAaTHBHBIMH aKTaMH, BBIIYIIEHHBIMH B paMKaX HX peaJu3allidl YCTAaHOBJICHBI OTPaHUYCHHS (3alpeThl) Ha
OCYILECTBJIEHHE BAIIOTHBIX ONEpalii, CBA3aHHBIX C IPEJOCTABICHUEM PE3UCHTAMU B MOJIb3Y HEPE3UIEHTOB HHOCTPAHHOU
BAJIIOTHI 110 JOTOBOpPAM 3aiiMa.

Bank BopaBe 0TKa3aTh B COBEPIICHUH ONIEPAIlH B CIIydae HEMPOXoxkaeHus Ilonp30BaTenieM BHyTPHOAHKOBCKUX KOHTPOJIEH,
a Taxke KOHTPOJIEH CO CTOPOHBI OTIEPATOPOB MO MEPEBOAY JACHEKHBIX CPEACTB W/WIM HHOCTPAHHBIX OAHKOB.

8 TlepeBoji JIGHEXHBIX CPEICTB OCYLIECTBISETCS 110 PEKBU3MTAM IUIATEXKHBIX KAapT CTOPOHHUX OSMHUTEHTOB,
noazepxuBarommx texHonoruto 3-D  Secure/MirAccept/J/Secure. TlomonHeHHe BUPTYalbHBIX KapT, 3MHTHPOBAHHBIX
bankom He ocymectBisiercsi. CpoK 3a4HCIICHHS AEHEKHBIX CPE/ICTB 3aBUCHUT OT OaHKa, BBIITYCTHUBIIEr0 KapTy OTIIPaBUTEIS
U MOXET COCTaBUTh OT HECKOJBbKMX MUHYT 1O HECKOJbKHMX MHeH. CTOpOHHME OaHKH-IMHUTEHTHI MOTYT YCTAaHaBIMBATh
JIONIOJTHUTENNbHbIE OTPAaHUYEHHUS, BKIIIOYasl B3MaHUE JOMNOJIHUTEIbHBIX KOMUCCUH NIPY MPOBEJEHUHU NEPEBOAOB [0 HOMEPY
KapThl.
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«MoOUNBHBIN 0aHK», PYKOBOJCTBYSICh MHCTPYKLUMSIMH, YKAa3aHHBIMH B 3KPAaHHBIX (POopMax CHUCTEMBbI
«VInTepHeT-6aHKy» Uau «MOOUIbHBIH GaHK. "

4.1.16. OcymectBnenue [lonap3oBareneM-pe3nI€HTOM/HEPE3UICHTOM " OTIEPaIlUid TI0 TIEPEBOTY
JICHEXKHBIX CPEJICTB B BATIOTE KAPTOUHOTO cueTa, OTKphITOro B AO «Poccenbxo30aHK» B POCCHICKHUX
pyoisix, noiuiapax, eBpo, ¢ IuarexHoi kaptel MUP mo pexBusuty «Ne kapTel» Ha KapTy OaHKa-
SMUTEHTa, Haxojsuerocs 3a npeaenamu Poccuiickoit ®epepanuu (B mpenenax JIMMUTOB,
onpeneneHHbXx Tapudamu) uepes AO «HCIIK»®L. ITonp3oBarens 3amoiHsAeT mapaMeTphl MepeBoa B
COOTBETCTBYIOINX J3KpaHHBIX (opmax cucremsl «HTEpHET-0aHK» WM «MOOWIBHBIN OaHKY,
PYKOBOJCTBYSCh MHCTPYKIHMSIMH, YKa3aHHBIMH B 3KpaHHBIX (hopMax cucteMbl «HTepHeT-0aHK» WU
«MoOHUITBHBIN OaHKY.

4.1.17. Ilpu HaMM4YUKA KApPTOYHBIX CYCTOB:

- MOJKJIIOYCHHE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHUS,

- HOAKIIOUeHHe/OTKIIIOUEHHE YCIyTH «ABTOIIATEX» 2,

- moxxmouenue K [IporpamMme nosmbHOCTH «Y posKaiin®?,

- 3aKa3 MIATeXXHOH KapThl K JeiCTBYIOIEMY KapTOYHOMY cueTy"?;

- OTKpBITHE KapTOYHOI'O CUETa U BBIYCK 1€0€TOBON KapThl;

- OJIOKMPOBKA MJIATEKHON KapThI;

- Pa30JIOKMPOBKA IUIATSIKHOMN KapThI;

- BBIIYCK BinyaJleoﬁ KapTHOmuﬁka! 3aknajka ne onpenesena. -

- 6JIOKI/IpOBKa BHpTyaJIBHOﬁ KapTHOumﬁlca! 3akJaaka He onpeneneﬂa.;

- YCTaHOBJICHHE OTPaHHUYEHUH Ha CIIOCOO M MECTO UCIOIb30BAHUS IIATE)KHON KapThl;

- YCTaHOBJICHME OIpaHUYEHHUI (JINMUTOB) Ha COBEPIICHUE ONEpaluil [0 MJIaTeKHOW KapTe 3a
oTpeieNICHHBIN MEePHOJ] BpeMEeHU (B Mpeenax BeIUYHH, onpeaeneHHbIx Tapudamn);

- YCTaHOBJICHHE OTrpaHHuYeHUs (OOIIEro JMMHUTA) HAa COBEPILCHHUE OMNEpaIil MO IMEPEBOILY
JICHEeKHBIX CPEJICTB B JAPYyrue KpeAuTHbIe opraHu3anuu no cyeram [lonp3oBaress, oCylECTBISIEMbIM
nocpeactsoM B0 (B npeaenax JUMUTOB, IPELyCMOTPEHHbIX Tapudamu);

- OTKpBITHE/3aKpHITHE TeKymIero cueta®>/HaKonuTenpHOro cuera;

- OTKpBITHE CYETa 10 BKJIALy, B T.4. CUeTa 10 BKIany «J{o BocTpeOboBaHMs»;

- monydyeHue HH(pOpMAIMM O 3aKIIOUYEHHOM JOrOBOpPE KOJUIEKTUBHOTO CTpaxoOBaHUs
Jlepxareney IIaTeKHbIX KapT;

80

" TlepeBon JIEHEXkHBIX CPENCTB OCYNIECTBIAETCS MO PEKBU3WTAM IUIATEXKHBIX KapT CTOPOHHMX OSMHTEHTOB,
nojiiep kuBatonux rexuonoruto 3-D Secure/MirAccept/J/Secure. Cpok 3aunciieHust ISHEKHBIX CPEJICTB 3aBUCHUT OT OaHKa,
BBIITyCTHBIIETO KapTy OTHPABHUTEIS/TONyYaTeNss M MOXKET COCTaBUTh OT HECKOJIBKMX MHHYT 10 HECKOJIBKHX JIHEH.
CropoHHHE OaHKH-IMHUTEHTHI MOTYT YCTaHABJINBATh JIOTIOJHUTENILHBIE OTPAaHUUCHHS, BKITIOYAsi B3UMaHUE JIOTIOJIHUTEIBHBIX
KOMHCCHH P IPOBEACHUH NTEPEBOOB 10 HOMEPY KapThI.

8 TlepeBon meHEXHBIX CpeJACTB BO3MOXeEH ¢ KaprouHoro cuera kak Ilonb3opaTens-pesujeHTa, Tak u Ilonb3oBaTens-
HepesuzeHTa B BamoTe KapTouHoro cyera — poccuiickue py0mnu, H0Japsl, €Bpo, C yUeTOM TpeOOBaHUH 3aKOHOATEIhCTBA
Poccuiickoit @eneparnuu 1 orpaHUdeHUN (3aNpeTOB), yCTaHOBIEHHBIX bankoMm Poccun. B cOOTBETCTBUM O CIeIMATbHBIMH
SKOHOMMUYECKHMHU MEpPaMH, YCTaHOBJIEHHbIMU ykazaMu IIpesunenra Poccuiickoii denepanyu U MHBIMU HOPMAaTHBHBIMU
aKTaMH, BBITYIICHHBIMHM B paMKax MX Pealu3allié YCTAHOBJIEHBI OTPAHHUYEHUS (3alpeThl) Ha OCYIIECTBICHUE BAJFOTHBIX
omepanuii, CBSI3aHHBIX C MPENOCTABICHUEM PE3UJEHTAMHU B MOJb3y HEPE3UAECHTOB MHOCTPAHHOM BAIIIOTHI MO JOTOBOPAM
3aiima.

BaHk BIpaBe 0TKa3aTh B COBEPIICHUH ONEPALNH B CIIydae HenpoxoxxaeHus Iloip3oBarenieM BHYTPHOAHKOBCKUX KOHTPOJIEH,
a TaKke KOHTPOJIEH CO CTOPOHBI MHOCTPAHHBIX OAHKOB-3MHUTEHTOB.

81 Cpok 3auuciieHusi JIEHEKHBIX CPEJICTB 3aBUCHT OT OAaHKA, BHITYCTHBIIETO KApTy TOJYYaTeNs U MOXKET COCTABUTH OT
HECKOJIbKUX MHHYT JI0 HECKOJIbKMX JaHei. CTOpoHHME OaHKHM-DMUTEHTHI MOTYT YCTAHABIMBATh JONOJHHUTEIbHBIC
OTpPaHMWYEHUS, BKIIFOYast B3NMAHHUE JIOMTOTHUTEIBHBIX KOMUCCHH MTPH MPOBEISHUH IIEPEBOIOB 110 HOMEPY KapThl.

8 Venyra 1ocTynHa TOJBKO JUlsl KJIMEHTOB, IIPMCOEIMHUBIIMXCS K YCIoBHAM ocyiecTieHns AO «PoccenbXxo30anK»
omepanyi o MepeBoAy ACHEKHBIX CPEICTB (PU3MUECKUX JINI] C UCTIOIB30BAaHUEM YCIYTH «ABTOILIATEXK).

8 B coorserctBuu ¢ Ycinopusamu ITporpamMMbl JIOSJIBHOCTH «Ypoxkait» mis KIHEHTOB, SABIAIOIMXCS JepikKaTessaMu
mwraTexHBIX KapT AO «Poccenpxo30aHky.

8 Vcnyra moctynHa Tonmbko s Jlepkarenell KapT, NPHUCOEIMHMBIIMXCA K YCJIOBHAM KOMIUIEKCHOTO OaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

8 22.04.2019 ¢ ucnonb30BaHMEM CUCTEMBI Ha UMs [10NIB30BATENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.
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- 3anosHeHne COKpalleHHOW aHKeTbl M AHKETBHI-3asBJIICHMSI HAa  IPEAOCTaBIICHHUE
KpeauTa/AHKETBI-3asBIICHUSI HA TPEJIOCTABICHUE KPEIUTHOW KApThl M YCTAHOBJIICHHE KPEIUTHOTO
JUMUTA C MPHUKPEIICHUEM [OMOJIHUTENIbHBIX JIOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHUM (mpu
HEOOXOUMOCTH);

- noxnucanHoe [lonbp3oBarenem nopyyeHue Ha NEPEUNCICHUE JIEHEKHBIX CPEJICTB CO CUYETA B
ToraimieHye 06:13aTeNbCTB M0 KPEAUTHOMY J0TOBOPY H/HIIM TeXHHUecKoro oBepapadra®;

- W3MeHEHHe Crocoba TOCTaBKH IEHCHH® |

- TPUCOEAMHEHHE K MPOrpaMMe CTPaXOBaHU/OTKIIOUEHHE TPOrpaMMbI CTPaXOBAHUS;

- otkpeiTHe/3akpbiTie BCJIM,;

- TPOBEICHUE ONEepalUi MOKYIKH/ PO AparoleHHbIx MeTauioB o bCIM;

- mojkitoueHue/oTkioueHue CepBrca Mo Kypcam BalltOT B PUIOKEHUH «MOOUIBHBIN OaHK;

- (¢opmupoBanre Konma 1iast CHATHS HaIMYHBIX JCHEXHBIX CpeACTB B OaHkomare baHka c
KapTouHOTO cueTa®,

- odopmuenue [Ipusssku Kaprounoro cueta®, a taxke ee nsmenenne/ynanenue:

- bank mnpepocraBnser Ilonb3oBarento Bo3moxHOCTh odopmuth [lpussizky Kaprounoro
cuera B «MoOHILHOM 0aHKE» OJHUM H3 CICAYIONIUX CIIOCOOOB:

e 510 coBepuieHus nepesona yepe3 CBII B monw3y xonkpernoro TCII B omnaty ToBapoB
(pabort, yciayr). B ykazannom cityuyae [lonb3oBaTens u3 modunbHoro npuitoxxenus TCII/c caiita TCII B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHOW ceT HTepHeT MoxeT nepeitu no [TnaTexxHoi ccpuike B
«MobunpHbiii Oank». Jlanee B «MobunsHoM Oanke» [lonb3oBaresnto MmpenocTaBieHa BO3MOKHOCTh
BbIOpaTh KapTouHslii cuet, BbIpa3uTh corjacue Ha [IpuBs3Ky cuera myTeM ImpOCTaBICHHS OTMETKU O
[TpuBsizke KaptouHoro cuera u Haxartus kKHonku «[IpuBsizath cuer» B «MoOuiabHOM OaHke» U
noarsepauTh llpuBssky noctynasiM MeronoM AyreHtudukanuu B Cucteme. Ilo daxty ycneniHoro
opopmienus IlpuBszku Kaprounoro cuera Ilonb3oBarento Ha 3aperucTpupoBaHHBIM HOMEp, B
3aBUCHMOCTH OT HacTpoek B «MoOwibHOM Oanke» [lonmb3oBatens, Hanpasisiercs Push-
yBenomienne/ SMS-yBenomienue;

e B MOMEHT coBepiueHus nepesoja uepe3 ChII B nonw3y konkperHoro TCII B onaTy ToBapoB
(pabot, yciyr), B ciydae YCIEIIHOTO 3aBEpIICHUS TaKoro rmnepeBoja. B ykazaHHOM ciyuae
[Tonb3oBatens u3 wmobOwminbHOro mpuinoxkenuss TCIl/c caiita TCII B undopmanmoHHO-
TEeNIEKOMMYHUKAIIMOHHONU ceTn WMHTepHeT MoxkeT mepeiitu mo IlnarexHoil ccpuike B «MOOUITBHBIN
0aHK», 1 pu coBepieHuu nepeoa yepes ChII B monb3y kornkpetnoro TCII B omnaty ToBapoB (pador,
yclIyT), B cllydyae YCIENIHOIO 3aBEpIIeHHs Takoro mnepeBojaa, Ilomp3oBarento mnpepocTaBieHa
BO3MOXXHOCTh BbIOpaTh KapTouHslii cueT, Beipa3uth cornacue Ha [IpuBsizky Kaprounoro cuera myrem
npocraBieHuss otMeTku o IlpuBsizke Kaprounoro cuera m Haxarus kHomnku «IlpuBsizate cuer» B
«MobunsHOM OaHKe» U MOATBepauTh [IpUBS3KY AOCTYMHBIM MeToa0M AyTeHTH(uKanuu B Cucteme.
I[lo d¢akry ycnemnoro odopmnenuss Ilpusssku Kaprounoro cuera, Ilonmp3oBarento Ha
3aperucTpupoBaHHBI HOMEP, B 3aBHCHUMOCTH OT HacTpoek B «MobumsHoMm Oanke» [lonp3oBarens,
Hanpassiercst Push-ysenomiienne/SMS-yBenomieHue.

Odopmnsis [Ipusszky Kaprounoro cuera B «MoOunbHOM OaHke» [lomp3oBarenb BbIpaxkaer
3apaHee TaHHBINA aKIENT Ha TIEPEeBOJI B JajIbHEHIIIEM JIEHEKHBIX CPENCTB, coBepiieHHbIX B JIBO vepe3
CBII B monw3y xoHkperHoro TCII B mpenenax numurta pasoBoro cnucanus ¢ Kaprodnoro cuera
(Kaprounblii cueT aBTOMaTHYECKHM YKa3blBaeTcs (IIPUBS3BIBACTCS) B KayecTBE cueTa JJis CIHUCAHUs
JICHEX)KHBIX CPEACTB) M TOJATBEPXKIAET CBOE COTJACHE JOCTYIHBIM METOJIOM AyTeHTU(UKAIHH B
Cucrewme.

% [Tpu HANIMYMK TEXHUYECKOH BO3MOKHOCTH.

87 Venyra moctynHa ToBKO NPU HAJIMYMHA TEXHMYECKON BO3MOKHOCTH U 1ist [osb30Barenei, MMEIONINX KaPTOYHBIN CYUET,
OTKPBITHIN B paMKax TapudHoro miana « [ IeHCHOHHBII.

8 JocTynHo juist 1e6€TOBLIX KapT B pybusx Pd.

8 tonbko Kaprounstii cuer 1e6eT0BOM KapThl B pybisx PO,
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JIMMHUT pa30BOro CIUCAHUS OMPEAEIAETCS MPEACIbHON CyMMOR Pa3oBOro MepeBojia B MOJIb3Y
BbIOpanHoro TCI, ycranosnenHoit bankom Poccun®.

biiokupoBanue nposeaeHus nepeBo1oB ¢ Kaprounoro cuera [lons3oBatens yepe3 ChII B monb3y
TCII 3a ToBaps! (paboOTHI, YCIIYTH) OCYLIECTBIIsIETCS TpU Hanuuuu Orpannyenuii no Kaprounomy cuety
B baHke B COOTBETCTBUM C JEUCTBYIOIIMM 3aKoHOAaTeabCcTBOM Poccuiickoini denepaium.
brnoxuposanue B JIBO mpoBenenuss ucxopsmmx nepeBonoB ¢ Kaprounoro cuera Ilonb3oBatesns
nocpenctBoM CepBucoB CBII w/unm ormena coBepiieHHo# panee Ilonmb3oBatenem IlpuBssku u/mnu
OJIOKMpPOBAHMWE TEXHUYECKOH BO3MOXKHOCTH OCYILECTBIEHUS mepeBoaa mocpeactsom MII CBII,
OCYULIECTBJISIETCS 10 OCHOBAHMSM U B MOPSIIKE, YCTAHOBIICHHBIM B ITyHKTE 5.5.4 HacToAIUX Y CIOBUM.
Paz6nokupoBka nposenenus nepeBoaoB ¢ Kaprounoro cuera Ilonp3oBarens mocpenctsom CepBHCOB
CBII u/unu nonydyeHue JOCTyMa K ONEpalusM, OCyIlecTBIsieMbIM 10 [IpuBs3ke W/uim K onepanusm,
ocymiectBisieMbiM nocpesictBoM MIT CBII, ocyiiecTBiisieTcss HA OCHOBAHUU MUCHbMEHHOTO 3asBJICHUS
[Tonp3oBarens B mopsake, IPeayCMOTPEHHOM MYHKTOM 5.5.4 HacTOSAIUX Y CIIOBUMA.

- bank mpenocraBnser Ilomp3oBarenro BO3MOXKHOCTH HM3MEHUTH paHee OQGOPMIICHHYIO
[Tpussizky Kaprounoro cuera B «Mo6unbHOM 6ankey/ «IHTepHET-0aHKe» B ClIeyIOIIeM HOpsIKe:

e B «MobunsHoM Oanke» [lonb3oBarens B pa3aene «Hactpoiiku» B moapaszaene «llepeBoabl
o Tenedony», B onuuu «Hacrpoiika npussizku cueta» Beioupaet [pusszky TCII, kotopyro Tpedyercs
n3Menutsh. Jlanee B onuun «OTKyAa cucaThy BeIOUpaeT Apyroit KapTouHblil cyeT u HaKMMaeT KHOIIKY
«COXpaHUTBY.

e B «MHuTepuer-6anke» [lonb3oBarens B pazaene «Hactpoiikuy B moapasnaene «llepeBosl mo
tenedony», B onun «Hactpoiika npussizku cuera» Boioupaet [Ipusszky TCII, kotopyro Tpebyercs
u3MeHuThb. Jlanee B onuuu «OTKyna paspelIuTh CHHMCcaHuUe» BbIOMpaer apyrod KapTtounslil cuer u
Ha)KUMaeT KHOMKY «COXpaHUTb.

[To daxry ycnemnoro wusmeHenus Ilpussizku Kaprounoro cuera, Ilomp3oBatenmio Ha
3aperucTpupoBaHHBIA HOMEP, B 3aBUCUMOCTH OT HacTpoek B «MoOuinbHOM O6ankey/« HTepHeT-0aHke
[Tone3oBarens, Hanpasisiercs Push-yBenqominenue/SMS-yBenoMmiieHue.

- bank npegocrasinser Ilonb3oBaTento Bo3MokHOCTh yaanuTh [Ipusssky Kaprounoro cuera
B «MoOuinbHOM Oankey/«IHTepHeT-0aHKe» B CIIEAYIONIEM TOPSIIKE:

e B «MobOunsHoM Oanke» Ilonb3oBatens B pasnene «Hactpoiikuy B moapasaene «llepeBoab
o Tenedony», B onuuu «Hacrpoiika npusszku cueta» Beioupaet [pusssky TCII, kotopyro TpeGyercs
ynanuth. [anee B onuun «OTKyna cnucarby BeiOupaeT HykHoe TCII 1 HaxxnuMaeT kHONKY «OTMEHUTD
MIPUBS3KY»;

e B «MHuTepHer-0anke» [lonb3oBarens B paszaene «Hactpoiikuy» B moapasaene «llepeBobl o
tenegony», B onun «Hactpoiika npusszku cuera» BoiOupaet [Ipusszky TCII, kotopyto Tpebyercs
ynanuts. Jlanee B onuuu «OTKy/a pa3peinTh cucanue» BeioupaeT HykHoe TCII 1 Ha)kuMaeT KHOTIKY
«OTMEHUTH IPUBSIZKY.

[To ¢akry ycnemnoro ypanenus Ilpusssku Kaprounoro cuera, Ilombp3oBarento Ha
3aperucTpupoBaHHbIM HOMEp, B 3aBUCUMOCTH OT HacTpoek B «MoOuiabHOM OaHke»/«IHTepHeT-0aHKe»
ITonwp3oBarens, Hanpasisercs Push-yBegomnenne/SMS-yBenomiienue.

IIpn Hanumuuu TexHMUYECKOW BO3MOXHOCTH Ilonmb3oBatens moxer co3nate Token Kaprtel
MIOCPEJICTBOM HCIOJIb30BaHUS cUCTeMbl «MOOMIBHBIA OaHK», B TOM YMCJE MPH 3aKa3e IIaTeXHON
KapThl uepe3 cuctemy «WHTepHer-0aHK» unu apyrue kaHaiubl oOciyxkuBanus Ilonb3oBareneit. Ilo
¢dakty uHunmupoBaHus Ilonb3oBaresneM BbIycka HOBOW KapTel K cCyllecTByIOLIEMY WM BHOBb
oTkpbiBaeMoMy CueTy, NMpU HAIMYUU TEXHUYECKOM BO3MOKHOCTHU, BaHKOM MOCPENCTBOM CHCTEMBI
«MoOWIbHBINH 6aHK» MOTYT OBITh JOBEJECHBI 710 cBeleHus [loap3oBaTenss MacCKUpOBaHHbBIE PEKBU3UTHI
KapTtsl u npennoxxenue o co3ganuu k Hel TokeHa 10 noiaydenus: KapTel Ha MaTepuaaibHOM HOCHUTEINE.
Beimyck u ob6cnyxuBaHue TOKEHOB MNPOU3ZBOAMTCA B COOTBETCTBHM C YCJIOBHUSMHU BBITYCKa,
oOcmy>)KMBaHUS ¥ TIPOBENICHHMS oTiepaliuii ¢ ucnosibzoBanueM TokeHoB Kapter AO «Poccenbxo30aHk».

% Onpenensiercs B cootseTcTBUY ¢ Tapudamu Ha yeryru banka Poccun B cepBrce OBICTPBIX MIIATEKEH IUIATEKHONW CUCTEMBI
banka Poccum (CBII), ymmaumBaembiMu yuyactHukamu CBII mpu ocymiecTBiIeHHHM IIepeBOAA AEHEKHBIX CPENICTB
(U3MYECKUMHU JIMIIAMH B T10JIb3Y FOPHIMUECKHX JIHL, HHINBHIYAIbHBIX PEANIPUHIMATEIEH U CAMO3aHSThIX.
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[Tpu Hammumu odopmiieHHBIX Bupryanpabix kapt, [{udposeix kapt, Kapt Ha MarepuaibsHOM
nocurene®, B Tom unciie B Buje GpopM-paxropa [loap3oBarenio Takxke H0CTyHa 1l IpocMoTpa B JIBO
uHpopMalvg O pEKBU3UTaX KapThl (B TOM 4YHCIE TOJHBIA HOMEp KapThl, CPOK JCHCTBHUS H
CVV/CVC/CVP).

[Tpu Hanuuuu Tekynmx cueToB/HakonuTenpbHBIN CYETOB:

- OTKpBITHE/3aKpBITHE TeKymiero cuera’’/HakomuTenbHOro cueTa;

- OTKpBITHE CUeTa 10 BKJIaay, B T.4. cyeTa 1o BKJIaay «Jlo BoctpeboBaHus»;

- W3MEHEHHE CII0c00a TOCTABKH TICHCHH S,

- OTKpBITHE KapTOYHOT'O CUeTa U BBITYCK J1€0ETOBOM KapThl;

- HOJAKIIOYeHHe/OTKIIIOUEHHE YCIyTH «ABTOILIATEX»5?,;

- 3anosHeHue COKpalleHHOW aHKEeTbl M  AHKETHI-3aBJIICHMS HAa  IPEJOCTABIICHUE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TPEJIOCTABICHUE KPEAUTHOW KapThl M YCTAaHOBJICHHUE KPEAUTHOTO
JTUMUTA C MPUKPEIICHUEM [OMOJIHUTEIbHBIX JIOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHUH (mpu
HEOOXOUMOCTH);

- noxnucanHoe [lonb3oBarenem nopyyeHue Ha NEPEUNCICHUE IEHEKHBIX CPEICTB CO CUETA B
TorameHne 06sS3aTeNbCTB M0 KPeAUTHOMY JOTOBOPY /UM TeXHHYECKoro oBepapahra®;

- otkpbiTHe/3akpeitue bCJ/IM;

- TPOBEICHUE ONEepAUi MOKYITKH/TIPOIaXKH JAparoreHHbIx MetauioB o bCJIM;

- YCTAHOBJICHUE JIMIMHUTOB HA COBEpPUICHUE ONEpaluil IO MEePEeBOAY ACHEXKHBIX CPEICTB C
Tekymux/HakonuTenpHBIX CUETOB, CYETOB MO BKIaAy «J{o BocTpeOoBaHMS», OCYIIECTBISEMBIM
nocpeactsoM JIbO (B mpenenax TMMUTOB, HE TPEBBIIIAIOIINX JTUMHUTHI, IpelycMoTpeHHble Tapudamn);

- YCTaHOBJICHHE OTrpaHHuYeHHsi (OOIIEro JMMHUTA) HAa COBEPILICHUE OMNEpAIil MO IMEPEBOILY
JIEHEXHBIX CPEACTB B JAPYTHe KpPEeAUTHbIE OpraHu3aluu no cyeram Ilosb3oBaTens, OCylIeCTBISIEMbIM
nocpencteoM [IbO (B npenenax TuMUTOB, IpeaycMOTpeHHbIX Tapudammn).

- nojKIIoUeHne/oTKoueHne CepBuca 1Mo KypcaM BalioT B MpUIoKeHUN «MOOUIbHBIN OaHK».

IIpn HanMuuy cyera no BKIaLy:

- U3MEHEHHe crocoba JOCTaBKH MEHCUU ™,

- TI0Zaya pacropsHKeHHS Ha 3aKphITHE BKIaaa/ BKiIana «Jlo BoctpeOoBaHUMY;

- 3anosHeHue COKpalleHHOW aHKEeTbl M AHKETHI-3aBJICHMSI HAa  IPEAOCTaBIICHUE
KpeauTa/AHKEThI-3asBJICHUSI Ha MPEJOCTaBICHUE KPEIUTHOW KapThl M YCTAHOBJIIEHHE KPEIUTHOIO
JTUMUTA C TPHUKPEIJICHUEM OMOJIHUTENbHBIX JOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHHA (mpu
HEOOXOMMOCTH);

- YCTaHOBJICHHWE OrpaHMyeHMs (0OILero JMMHTA) Ha COBEpLICHHE ONepaluil 1Mo mepeBoxy
JICHE)KHBIX CPEJICTB B APYyrue KpeAuTHble opraHu3anuu no cyeraMm [lonb3oBaTens, oCylIeCTBISIEMbIM
nocpeactsoM JIBO (B mpeaenax TUMUTOB, IPeAyCMOTPEHHBIX Tapudamu).

[Tpu Hanumuuu BCJIM:

- otkpbiTue/3akpbiTie bC/IM,;

- IpOBEIEHHUE ONepalnii NOKYIKHU/TMPOAAaKU AparoleHHbIX MeTauioB mo bCIAM.

[Tpu Hanmuuu cyerta mo BKiIany «Jlo BocTpeboBaHUs»:

- OTKpBITHE/3aKpHITHE TeKymiero cuera’®/HakomuTenpHOro cuera;

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK 1e0ETOBOM KapThI;

95

1 Venyra octynna nociie nosydenus [onb3osateneM B banke kapThl Ha MaTEPUAILHOM HOCHUTENE, IPH YCIIOBUH, YTO KapTa
He 3a0yI0kupoBaHa U HaxoauTces B cucteme JIBO B cTtaTyce « AKTHBHAY.

92.C 22.04.2019 ¢ ucronb30BaHUEM CHCTEMbI Ha UMs T10Jb30BaTENs MOKET ObITh OTKPHITO HE OJIEE TPEX TEKYLIUX CYETOB
B COOTBETCTBYIOIIEH BaIOTE.

9 Vciyra 10cTynHa TONBKO NPU HAIMYMH TEXHUYECKOH BO3MOYKHOCTH.

% TTpu HAJIMYMH TEXHUYECKOH BO3MOKHOCTH.

% Venyra 1ocTynHa TONBKO TIPH HAIMYMU TEXHUYECKOH BO3MOKHOCTH U JuIsi [lonb30BaTeNel, HMEIONIMX CYET MO BKIATy
«Ilencuonnsii ITmrocy.

% C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10NIB30BATENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOILEH BaIoTe.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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- 3anonHeHne COKpalleHHOW aHKeThl M AHKETHI-3asBJICHUS Ha IPEAOCTaBICHHE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TPEIOCTAaBICHUE KPEAUTHOW KAapThl M YCTAHOBJICHHWE KPEIUTHOTO
JUMHUTA C HPUKPEIUIEHUEM JONOJHUTENbHBIX JIOKYMEHTOB B BHUJE CKAaHMPOBAHHBIX KoOmui (mpu
HEOOXOUMOCTH);

- YCTaHOBJICHHE JMMHUTOB Ha COBEPIICHHE ONEPALMN IO IEPEBONY ACHEKHBIX CPEICTB C
TeKymux/HakonurenbHbIX CYeTOB, CYeTOB MO BKIany «/lo BocTpeOoBaHHS», OCYIIECTBISIEMBIM
nocpenctsoM /IbO (B mpenenax JMMUTOB, HE IPEBBIIAIOLINX JUMUTHL, IpeycMoTpeHHble Tapudamn);

- YCTaHOBJICHHE OrpaHH4YeHHs (OOIIEro JIMMHTA) Ha COBEPILCHHE OMNepaluii Mo MepeBOIy
JCHEKHBIX CPEICTB B APyrue KPeAUTHBIE OpraHu3anuu no cderaM Ilosp3oBaress, oCymECTBIIEMBIM
nocpeactsoM JIBO (B mpeaenax TUMUTOB, IPEAYCMOTPEHHBIX Tapudamm).

- OJIKJIr0YeHue/oTkIroueHne CepBuca 1o KypcaM BaJIIOT B IPUIIOKEHUU «MOOUIIbHBIN OaHK.

IIpu Hanuuuu /JoroBOpoB O IIPENOCTABICHUN KPEINTA:

- OTKpBITHE KAPTOYHOI'O CUETA U BBIIYCK A€0ETOBOM KapThl;

- OTKpBITHE/3aKphITHE TeKymiero cuera’’/ HakonmuTensHOro cyera;

- OTKpBITHE CYeTa 10 BKJIaly, B T.4. cUeTa 10 BKIaxy «/{o BoctpeOoBaHMs»;

- Toxy4YeHHue WHGPOpPMAIMK O 3aKIIOYEHHOM JOTOBOPE CTPAXOBAaHUS JKU3HU U 3/I0pPOBBS B
pamkax JloroBopa o mpeoCcTaBlIEHUN KPEINTA,

- 3anonHeHne CokpallleHHOM aHKeThl M  AHKETHI-3asBJICHUS Ha [pPEAOCTaBJICHUE
KpennuTa/AHKEThI-3asIBJICHUS] Ha IPEIOCTABICHUE KPEAUTHOW KapThl U YCTAHOBJIIEHHE KPEIAUTHOIO
JUMHUTA C MPUKPEIJICHUEM JONOJIHUTEIbHBIX JOKYMEHTOB B BHJE CKAaHMPOBAaHHBIX KOMHMM (Ipu
HEOOXOUMOCTH);

- 3anoJiHeHue U noanucanue 3aspienus Ha JI1;

- nonydeHue ot banka MHpopmanuu o pazmepe 3aJ0DKEHHOCTH 10 KPEIUTY (B TOM 4MCie Ha
MOMEHT motydeHus 3asBienus Ha J{I1 u gaty 1ocpodHOro norameHust KpeanuTa), 0 MoJHOH CTOUMOCTH
KpenuTta, Tpaduka mnorameHus no JloroBopy O MNperoCTaBICHUU KpeauTa, YBeAOMIIEHUS 00
ocymecteinenuu 11/ Yeenomnenus 06 orkasze B 11 (o 3assnennsim Ha 11, noctynuBmmM B bank kak
nocpenctBoM Cucremsl, Tak U 0e3 ucrnoib3oBanus CHCTEMBbI).

[Ipy HaMMUYUU 3aKIFOYCHHOTO COTJAlIeHHus 00 okasanuu Opokepckux  ycinyr/MUC/
JENO3UTapHOrO JOTrOBOpa:

- oOMeH  pacHopsaUTEeNbHBIMM W HWH(QOPMAllMOHHBIMU  COOOILIEHUSIMH,  BKJIIOYas
IIPEIOCTABIIEHNE OTYETHOCTH, I10a4a TOPrOBBIX M HETOPTOBBIX NMOPY4YEHMH B pamkax Permamenta
okazaHusi Opokepckux ycayr AO «Poccenbxo30aHK», €cCliM BO3MOXHOCTH OOMEHa TaKHUMH
COOOIICHUSMU WJIM TOJAuu TaKuX IMOPYYEHHH C HCHOJb30BaHUWEM cHucTeMbl «MHTepHeT-0aHK» U
«MoOUNBHBIN OaHK» MPSAMO NMPEAYCMOTpPEHA YKa3aHHBIM PernameHToMm,

a Take pacropsbkeHust Ilomp3oBarenst B paMkax ApYruX (YHKIHMOHAJIBHBIX BO3MOKHOCTSIX
CHCTEMBI, lepedeHb KOTopbix bank usBemiaer [lonb3oBaTens mocpeacTBOM pa3MenieHus] UHOpMauu
OJTHUM W3 CIIEAYIOIIUX CHOcOOOB: B cUcTeMe, Ha oduiuanbHoM caidite banka B cetu MHTepHeT 1o
anpecy: Www.rshb.ru, Ha nadopmannoHHbIX cTeHIaX B oprcax baHka B MecTaXx HEMOCPEICTBEHHOTO
00CITy>KUBaHHSI KIIUEHTOB.

[Tpu nanuuuu 3axmouenHoro Jlorosopa Y (Jorosopa 1Y NUC):

- TPEeAOCTaBICHHE OTUYETHOCTH, IpeaycMoTpeHHol ycnosusimu Jlorosopa Y (orosopa Y
NUC);

- Tojaya MopydeHus Ha BbIBOA akTUBOB 110 JJorosopy /1Y (Horosopy AY NUC).

4.1.18. Tlonp3oBaTento, NMPUCOCTUHHUBIIEMYCS K HACTOSIIUM YCIIOBUSIM, W BBIPA3UBIIEMY
coryacue Ha yyacTtue B [IMJI0THOM nipoekTe, B OpSAKE, IPEAYCMOTPEHHOM ITyHKTOM 2.2.1 HacTosAmmx
VYcnoBuid, 10CTylHa BO3MOXHOCTh nocpeactBoM Cuctemsl «MobOuibHbI 6aHk» (Bepcun Android) B
paznene «Lludposoii py0ib» ocyiiecTBUTh cieaytomue aeicTsus Ha [Inl[P:

97.C 22.04.2019 ¢ ucnonb30BaHUEM CHCTEMBI Ha M3t [10J1630BaTENs MOKET OBITh OTKPHITO HE OOJIEE TPEX TEKYLIMX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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- otkpeiTie Cuera rudposoro pyons®® ma Il [P%;

- noyuenue goctyna k [Inl{P, B Tom uncne, npu Hanuauu oTKpbIToro Cuera udpoBoro pyoss;

- annyiupoBanre CKII DI [Tonp3oBarens [TnlP u TLS-ceprudukara;

- U3MEHEHUe WICHTH(PUKAMOHHBIX MaHHbIX [lomp3oBatens [InllP, mepemaHHbIX omepaTtopy
IInlIP;

- ympasnerne Crarycom Cuera mudpoBoro pyoOns (MpHUOCTaHOBICHHE, BO30OHOBICHHE H
npekpamienue gocryna Ilonp3zoBarens [Inl[P x IInl[P myrem OnoxupoBku/pazbmokupoBku Cuera
udposoro pyoss/3akpeitus Cueta nudpoBoro pyoss);

- comepuienue onepanuii ¢ L{udpposbiMu pyonsamu (monosnenue Cuera 1mudpoBoro pyoss,
BbIBOJ] cpeactB co Cuera nudpoBoro pydnst Ha Texymmii cuer/Kaprounsiii cuer/HakonuTenbHbIN
cuer/Cuer mo Bkiagy «Jlo BoctpeOoBaHus»/CueT 1O BKJ‘Ia,I[leO naanHoro Ilonp3oBarens IIallP,
oTKphITHIN B banke, nepeBon Llndpoeix pydneit apyromy ¢puzndeckomy iy — [lonszoBaremnto [Inl{P
o HoMepy MoOmiIbHOTO Tenedona/mo Homepy Cuera 1udpoBoro pyosis, oriara TOBapoB, padOT U
yeayr Hudpossimu pyomsimu o QR-koxy, mepeBon Lludpossix pyOneld mpu Bo3BpaTre CTOMMOCTH
OTUIaTHI TOBApOB, PabOT U ycuyr B moib3y [lonb3oarens [1nllP);

- nepeBoa lludpoBeix pybneit co Cuera 1mudpoBoro pyoisi NpH BBITOJIHCHUW 3apaHee
OTIpe/IeNICHHBIX YCIOBUM ¢ HcToib30BaHueM DyHKIuN «CaMOUCTIONHsAeMas CeIKay;

- (hopmupoBanme 3anpoca ucropuu onepanuii, bananca Cuera nudpoBoro pyoss.

4.2. TlpoBenenue omepanuii Mo OaHKOBCKMM cueTam/cyeTaM IO BKJIAagy B CHCTEME
OCYILIECTBJISIETCS B COOTBETCTBUU C JEHCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuniickoit @enepanuu, B TOM
YHClie C y4eTOM TpeOOBaHUM MpU MPOBEACHUN BATIOTHBIX OMepaluii, ycTaHOBICHHBIX DeaepanbHbIM
3akoHOM OT 10.12.2003 No 173-®3 «O BamtOTHOM PETYIMPOBAHUHN M BAIIOTHOM KOHTpOJje» (manee —
®enepanbhblil 3akoH Ne 173-D3) u Uncrpykuueit banka Poccun ot 16.08.2017 Ne 181-U «O nopsiake
MPEJICTABICHHUSI PE3UACHTAMU ¥ HEPE3WJACHTAMH YIOJHOMOYCHHBIM OaHKaM TIOJTBEPKIAFOIIIX
JOKYMEHTOB M MH(OPMAIIMH MPU OCYIIECTBICHUH BAIIOTHBIX ONEpaluid, O eAUHBIX (opMax ydera u
OTUYETHOCTH I10 BATIOTHBIM OTIEPALIUSIM, TTOPSAKE U CPOKaX MX IpeacTaBiieHus» (nainee — MHCTpyKius
banka Poccum Ne 181-UM), HopmaTuBHBIMH akTamu banka Poccum, HactosmumMu Y CIOBHSMU,
Horosopom u Tapudamu.

4.2.1. JlokyMeHTHl (KONMU JOKYMEHTOB) U HH(popmanus mnpeacraBistorcs KimeHtom Ha
OyMa)XHOM HOCHUTEJE B COOTBETCTBUHU C TIOPSAKOM, YCTAaHOBJIIEHHbIM B PeriameHTe BaJIlOTHOTO
KOHTPOJISL.

4.2.2. Ilo ¢akTy coBeplIeHUs KaKJIOro IJIaTeXa B MOJIb3y HEPE3UAECHTA MPHU OCYLIECTBICHUU
CIHUCaHMsI ICHEKHBIX CPEACTB IO JOTOBOPY 3aiiMa, Mpe1ycMaTpUBAIOIIEMY MPEACTABICHUE CHEKHBIX
CPEICTB HEPE3UIEHTY, NOJKHOCTHOE nllo banka nepenaet KiueHty yBenomienne o HEOOXOAMMOCTH
MpeJICTaBICHHs] JOKYMEHTOB M WH(GOpPMAIlMU IMyTeM HEMOCPEICTBEHHOTO BPYYEHHs O]l POCIHUCH
Knuenry.

4.3. Omeparuu mo 6aHKOBCKUM cUeTaM/CYeTaM Mo BKJIaLy/cueTaM [ 00CTyKUBaHUS KpeauTa
[Tons30Barenss OCyWIECTBIAOTCS baHKOM Ha OCHOBaHMM IIOJNIydeHHOro ot Ilosb3oBarens
pacrlopspKeHHsl, TOJATBEP)KIEHHOTO KOPPEKTHBIM BBOJOM OJIHOPA30BOTO TMapoist wu/uinum  6e3
HCIOJIb30BaHUs MeToJ1a ayTeHTHpuKauuu B Crucreme.

Omnepanus Mo MepeBoly NEHEKHBIX CPEJICTB MO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHETO
smuTeHTa — OaHka Poccuiickoil @enepanun Ha miuaTexxHyro kapTy banka 0e3yciioBHO HCIOJIHSAETCS
bankoM Ha  OCHOBaHMHM  pacHOpsDKCHHs, TMOATBEpXKACHHOro  BBojgoM 3D mapons, Ha
CHeIHaTM3UPOBAHHON CTPAHUIE SMUTEHTA.

B nensx ucnonnenust pacnopsbkeHus [lomp3oBatens baHk HampaBiseT 3ampoc aBTOpHU3AIUH
CTOPOHHEMY IMHUTEHTY Ha CIIUCAaHUE CYMMBI aBTOPHU3AIIMU CO CUYETA TUIATEKHON KapThl (OTIIPABUTEH).
[Tocne MonoXKUTENTLHOTO OTBETA OT CTOPOHHET0 YMHUTEHTA baHK MPOW3BOAUT aBTOPHU3AILUIO HA CYMMY

% B pamkax [TUI0THOTO TPOEKTA C TPUBJIEYEHUEM Y3KOTO KPyra KIMEHTOB BaHKoOB.

% TTpyu HAIMYMK TEXHUYECKOH BO3MOXKHOCTH.

100 TTenesxunie cpencTra B Bamote Poccuiickoii Menepanun MOTyT OBITh 3aUHCIIEHBI TOILKO €CJU YCIOBUAMU
COOTBETCTBYIOIIETO JIOTOBOPA IPEyCMOTPEHBI ONEPAIMH TTOTIOTHEHUSL.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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nepeBoja JACHEKHBIX CPEJICTB C IMOCIEAYIOIIMM 3auMCiICHHEM Ha cueT IIaTeKHoW kapThl banka
(momyvarens), mocie 4YEro MCIOJIHEHUE pacrnopsbkeHus llonmp3oBarenst cuMTaeTcss OKOHYATEIbHBIM.
be30T3bIBHOCTD paclopsKEHUs 1O MEPEeBOY JICHEKHBIX CPENICTB M0 PEKBU3UTAM ILIATEKHOM KapThl
CTOpPOHHETO dMUTEeHTa — O0aHka Poccuiickoii Denepalu Ha IIATSKHYIO KapTy baHka HacTynaer mocie
YCHEUIHOM aBTOpU3AIMH IIATEKHOM KapThl CTOPOHHETO SMUTEHTA.

4.4. Omneparuu 10 OaHKOBCKMUM  cueram/kapraM  [lomp3oBarens, OCYIIECTBICHHBIC
[Tonb3oBarenem 0e3 HCIONB30BaHHUS METONOB ayTeHTU(ukanuu B Cucreme, OCYIIECTBISIOTCS
[lonb3oBarenemM TOJIBKO B paMKax JIMMUTOB, HE IPEBBIAIOIIUX JIMMUTBHI, YCTaHOBJIEHHBIE
Tapudamu'®,

4.5. IlpueMm pacnopsbkeHud baHKOM ocyllecTBIsi€TCs KpYIJIOCyTouHO. baHk yBemomuiser
[Tonb30Barens 0 nmpuemMe K UCIOJHEHHUI0, BO3BpaTe (aHHYJIUPOBAHHUH) PACIIOPSKEHUN B SJIEKTPOHHOM
BUJIE MYTEM IPUCBOCHUS PACHOPSIKEHMSIM B CHUCTEME COOTBETCTBYIOLIEro craryca. IlpucBoeHue
YKa3aHHOTO  CTaTyCa/UCIOJIHEHUE  PACIOPSDKEHUS  SBISETCS — HAAJIEXKAllUM  YBEJAOMIJICHHEM
[Tosnp30Barens B COOTBETCTBUU C HOPMaTUBHbIMM akTaMu banka Poccun, npu kotopoMm He TpeOyercs
JOTIOIHUTEbHOTO HanpaieHus: bankom [Tonp30BaTento 371€KTPOHHOTO JOKYMEHTA B BUJIE OTIEIBHOTO
COOOUICHHSI.

4.6. Hcnonuenue ]I Ilonmb3oBarens, opopmieHHoro u HampapieHHoro [lomb3oBarenem B
baHK ¢ ucnosb30BaHNEM CHUCTEMBI, OCYLIECTBIIAETCA baHKOM B MOpsiiKe NOCTYIIEHUS, HO HE TI03/1HEE
cieayroiiero pabodero qHs ¢ 1aThl MOATBepxkaAeHUs bankoM mpuema D/] K UCIOTHEHHIO.

4.7. B cinyuasx, HOpsAKe U B CPOKH, yCTaHOBJIEHHbIE DeiepanbHbIM 3aKOHOM OT 27.06.2011 Ne
161-®3 «O HanmMOHAIBHOW IUIATEXKHON cucTeMe» (nmanee — 3aKOH O HAIMOHAIBHOW IUIATEKHOM
cucreme), baHk ocylecTBiaseT IpOBEPKY HAJIWYUS MPU3HAKOB OCYIIECTBIIEHUS MEPEBOJA JACHEKHBIX
cpenctB 6e3 goOpoBosibHOTO cornacus [lonp3oBatens, a uMeHHO Oe3 cormacus lomp3oBaTtens umum ¢
cornacus Ilonp3oBaTens, HOJy4EeHHOTO MOJ BIUSAHUEM OOMaHa WM IPU 370yNOTPeOICHUH JOBEPUEM
(manee - mepeBo IEHEKHBIX CPEACTB 0€3 JOOPOBOJIBHOIO COTIACHS KIIUEHTA).

baHk npu BBISIBIEHUU OINepaliii, COOTBETCTBYIOLUX IPHU3HAKAM NEPEBOJa AEHEKHBIX CPEJICTB
6e3 100pOBOJILHOTO COTJIACHS KIIMEHTA, BHIMOIHSIET CIeIYIOIINEe JeHCTBUS:

4.7.1. B orHomeHMH omepamuii’’’ Mo mepeBogy AEHEKHBIX CPENCTB C MCIHOJIB30BAHUEM
wiarexxHeix kKapT win CepBuca CBII oTka3piBaeT B COBEpIIEHHWH COOTBETCTBYIOIIEH OMepanuu
(mepeBojia).

4.7.1.1. bank npenocrasmuset [lonp3oBaTento nHGOPMAIIUIO:

- 00 OTKa3e B COBEpILIEHUU MEPEBOJA JEHEKHBIX CPEACTB C UCIOJIb30BAaHNUEM IJIATEKHBIX KapT
nnu Cepsuca CBII,

- 00 OTKa3e B COBEPLICHUH IMOBTOPHOTO MEPEBOJA JEHEKHBIX CPEJICTB C HCIOJIb30BAaHUEM
marexxHelx kapT uiau Cepsuca CbII, coBepiieHHOTO B COOTBETCTBUM C IMyHKTOM 4.7.1.2 HacTosmmx
VcaoBuid,

- UHYI0 HMH(OpMaIUIO, YCTAaHOBJIEHHYIO TpeOoBaHMAMHU CT. § 3aKkoHa O HaIMOHAIBHOM
MIATEKHOHN CHUCTEME,

JTr0OBIM U3 CIEIYIOUIMX CIOocOo00B Mo BbIOOpy banka:

* nyrem SMS-yBenomiuenus/Push-yBenominennus Ha MOOMIIBHOE YCTPOWCTBO, HA KOTOPOM
ycTaHoBJIeHa cucteMa «MoOMIBHBINA OaHK»;

*  TenedoHHOro 3BOHKA paboTHHKA baHka Ha 3apeructprupoBaHHblii HOMep [lonb3oBarens.

4.7.1.2. Tlonp3oBaTenb BIOpPaBE COBEPIIUTH MOBTOPHYIO ONEPALMIO IO IMEPEBOAY ICHENKHBIX
CPEICTB C HCHOJb30BaHMEM IuIaTexHbIX KapT win Cepsuca CBII cienyrommm crnocoboMm myTem
IIOCJIEI0BATEIBLHOTO COBEPIIEHUS CIEAYIOIUX IEHCTBUI:

101 HpI/I yCJI0BUH, YTO Ilonp3oBarenem MOAKIIOYCHA BO3MOXKXHOCTDb OCYHICCTBJICHUA onepaunﬁ 0e3 MCIO0JL30BaHHUs METOA0B

ayrenruukamuu B IO B cooTBercTBUH C 11. 2.20 HacTOAIMX Y CIOBUI.
102 TepmuH «oIlepalus» IO TEKCTY HACTOSMIETO ITYHKTA IIPUMEHAETCA B 3HAUCHHH, oIpeneieHHoM 4.3.1. cT.8 3akoHa o
HaIlMOHAJILHOM IIATEKHOM CHCTEME.
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4.7.1.2.1. [loaTBEepAUTH ONEPALIMIO IO MEPEBOTY CO CUETA C UCIIOJIb30BAHUEM TIJIATEKHON KapThl
nnu Cepsuca CBII, B coBepuieHNMM KOTOPOTO OTKa3aHO B COOTBETCTBUM € IIyHKTOM 4.7.1 HacTosmmx
YcnoBuid, OTHUM U3 CJIEIYIONUIUX CIIOCOOOB:

- MyTeM TOATBEpPXKIeHHA (akTa (OPMHPOBAHUS OIEpallMyd IO MEPeBONy CO cyera 0e3
UCIOJIb30BaHuUs Tu1aTexHoi kapThl win Cepsuca CBIl, nuuHo npu oTBeTe Ha 3BOHOK paboTHHKa banka
B COOTBETCTBUU € MyHKTOM 4.7.1.1 HacTosimux Y cioBuii;

- caMOCTOATeIbHO oOpatuBlINCh B baHk mo tenedony, ykazannomy B CMC-yBenomiienue/
Push-ysenomiieHumu.

4.7.1.2.2. CoBepmMTh OINEpPaLUMI0 MO TEPEBOAY JACHEKHBIX CPEIACTB C HCMHOJb30BAHUEM
rtatexxHoi kaptel wim Cepsuca CBII Tem ke criocoOoM, 1Mo TeM ke PeKBU3UTaM M Ha Ty K€ CyMMY,
YTO U MEPEBOJI, B COBEPIICHUU KOTOporo bankoMm ObLIO OTKa3aHO B COOTBETCTBUU C MyHKTOM 4.7.1
HACTOSIIMX Y CJIOBUI — ITOBTOPHBIN NIEPEBOJ ICHEKHBIX CPEJCTB C UCIIOJIb30BAHUEM IUIATEKHON KapThI
unu Cepsuca CBIT .

4.7.2. B oTHOmeHUN pacnopsxeHus %> Ha TepeBoj JEHEKHBIX CPEJICTB B MHBIX CIydasX, He
yKa3aHHBIX B MyHKTe 4.7.1 Hacrosmux YCIOBHH, (anee — MmepeBoj Mo cueTy 0e3 HCIOJIb30BaHUS
maTesxxHou kapTel win Cepsuca CBII):

- IPUOCTAHABJIMBACT IIPUEM K HCIIOTHEHHIO pacniopsikenus [lonp3oBaTens,

- HE NPUHHUMAET K MCIIOJIHEHUIO pacnopsikeHue [lonb3oBarens, NOATBEPKICHHUE KOTOPOIO HE
noyiyueHo baHkoMm B mopsiike, yCTAaHOBJICHHOM B ITyHKTE 4.7.2.2 HACTOSIIMNX Y CIIOBUH.

4.7.2.1. bank npenocraiusieT [lonp3oBaTento nHOOPMAIIHIO:

- 0 MIPUOCTAHOBIIEHUH MpHUEMA K HUCIIOJIHEHUIO PACIIOPSIKEHUST HAa TIEPEBOJ] IEHEKHBIX CPEICTB
co cyera 0e3 ucnoab30BaHus IaTexxHon kapTsl win Cepuca CBII,

- 0 MIPUOCTAHOBIIEHUU MPHUEMA K HUCIIOJIHEHUIO PACMOPSHKEHUS Ha NIEPEBOJ JEHEKHBIX CPEICTB
co cuera 0e3 ucnosib30BaHMs IuaTexHod kKapTel win Cepsuca CBII, moarBepxaeHHe KOTOPOTo
nosy4yeHo baHkoM B Mopsiike yCTAHOBIIEHHOM B IyHKTE 4.7.2.2 HacTosuX Y CJIOBUH,

- WHYI0 HH(OpMAaIUIO, YCTAaHOBICHHYIO TpeOOBaHMAMHU CT. § 3aKkOoHAa O HAIMOHAIBHOU
IJIATeKHOM cucTeme,

JTFOOBIM U3 CIEIYIOUINX CIIOcO00B 1o BEIOOpY banka myrem:

e SMS-yBenomnienusi/ Push-yBenomienuss Ha MOOMIBHOE YCTPOHCTBO, Ha KOTOPOM
ycTaHOBJIeHa cucteMa « MoOUIBHBINA OaHK;

e TenedOHHOrO 3BOHKA paboTHHKA baHka Ha 3apeructpupoBanHbiii HoMep [lonb3oBartens.

4.7.2.2. Tlonp3oBarenb BIpaBe MOATBEPAUTH PpACHOpsDKEHHME Ha  IEpeBOJl CO cuera Oe3
MCIO0JIb30BaHus miaTesxHoi kapTsl i Cepsuca CBII, nmpuem Kk HCIIONHEHNIO KOTOPOTO MPUOCTAHOBIIEH
baHkOM B COOTBETCTBUU C MMyHKTOM 4.7.2.1 HacTOAMMX Y CIOBUH, OTHUM M3 CIEIYIOIUX COCOOO0B:

- MyTeM MOATBEpXkAeHUA (pakTa (GopMHpOBaHUS pacCHOpSIKEHHS HAa MEpPEeBOJ CO cuera Oe3
WCIOJNIb30BaHus MaTtexHoi kapTel uinu Cepuca CBII nuyHo mpu oTBeTe Ha 3BOHOK paboTHUKA banka
B COOTBETCTBUU € MYHKTOM 4.7.2.1 HacTOSIIIKX Y CIOBHIA;

- caMmocTrosTelIbHO oOpatuBmMch B bank mo Homepy TenedoHa, YyKa3aHHOMY B
SMS-yBenomnennn/Push-yBeoMiIeHUH.

4.8. B ciydae BOSHMKHOBEHHS TEXHHYECKOTO COOSl W/MJIM TEXHUYECKUX HEUCTIPABHOCTEH B
pabote Cucrembl, B pe3ylbTaTe KOTOPHIX PACHOPSHKEHUE Ha MEPeBOJ JIEHEXKHBIX CPEJCTB HE MOKET
OBITH IPUHSATO U UctioyiHeHO bankoM B pamkax [IBO, To pacniopsieHue Ha IepeBO/l IEHEKHBIX CPE/ICTB
MOANISKUT TpencTaBieHuto Ilomp3oBaTenem B mojpasneneHre baHka Ha OyMaXKHOM HOCHUTENE B
COOTBETCTBHH € ycioBusiMu Jlorosopa.

4.9. Hcnonmuenue DJ] Tlomp3oBaTenss Ha  OTKPBITHE/3aKpBITHE  TEKYyIIEro  cyera/
Hakommurensnoro cuera/bCJIM, moctynuBiiero He Mmo3jaHee, 4eM 3a 2 4yaca 0 OKOHYaHHUS BPEMEHH

1

103 Tepmun «pacropsikeHHE» MO TEKCTY HACTOSIIETO MyHKTa NPUMEHSETCS B 3HAYEHHH, onpeseneHnoM 4.3.1. ¢T.8 3akona
0 HAllMOHAJILHOM TUIATEXKHOM CHCTEME.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)



58

PacdeTHOTO OOCIYKHBAHMSA? OCymIecTBIseTCs B AaTy TOATBEpKIAeHHsS bamkom mpuema D]l k

ucnonHenuto. Mcnonnenne D], mocTynuBiero mosjaHee, 4eM 3a 2 yaca J0 OKOHYAHUS BPEMEHHU
pacueTHOro 00CIyKUBAHUSL, MOAJICKUT UCIIOTHEHUIO HE MO3/IHEE CIAEAYIOLIEro paboyero JHs.

4.10. Ucnonaenne DJ1 Ilomp3oBarens Ha moakiIodYeHHE/OTKIIOYeHHEe CepBUca IO Kypcam
BAJIIOT OCYIIECTBIsIETCS B 1aTy co3nanus D1 B pabouune muu ¢ 10:00 mo 18:00 yacoB MeCTHOTO BpeMEHHU
pacmonoxxeHus noapaszeneHuss banka, B KOTOPOM OTKPBIT c4eT crincanus [lonb3oBarens, BBIOpaHHBII
UM Ipu noakIroYeHnu CepBuca o Kypcam BaJltoT.

4.11. PaccmoTpeHre AHKETbl OCyHIECTBIsI€TCS baHKOM B COOTBETCTBHUM €O CpOKamH,
YCTaHOBJICHHBIMU B YCJIOBHSIX IO KPEAUTHOMY MIPOAYKTY, BeIOpanHoMy [lonb3oBaTenem.

Wudopmanus o cragusx W UTOraXx paccMOTpeHus baHKoM AHKETHI MPEAOCTaBISICTCS
[Tonws3oBarento B JIBO (B pasgemax «I maBHasw/«Mctopusi» B cucteme «MHTepHET-0aHK» WA B
paznenax «Mou npoaykTey/ «cTopus» B cucteMe « MOOMIIBHBIN OaHK»).

ITo urory paccmorpenus bankom HanpasieHHol [lonb3zoBatenem nocpeactsom JIbO AHKeTbI
bank undopmupyer [ons3osarens B /IbO o nmpunsaToM pemeHun. B ciaydae monoxxuTebHOro peeHus
0 TIpeIocTaBlieHUU KpeauTa/ KpeauTHo kapTbl bank mHbopmupyer B JIBO Ilons3oBarens myrem
npucBoeHus craryca Aukere «OmoOpeH» U HampaBIeHUs! COOOIIEHUS ¢ 0JJ0OPEHHBIMU TTapaMeTpaMu
KpPEIUTHOIO ITPOIYKTA.

[Tocne BeIpaxenust Ilonb3oBaTesieM cornacus € MpeaaoKeHHbIMU baHkoM  yciioBUsSMU
KpeautoBaHus, bank HampaBnser mnocpeactBoM Cucrtembl CornamieHue/>IeKTPOHHbBIN  00pa3
Cornamenus B popmare PDF u nunbie qokyMeHTHI (B cimydae noanucanus CoriameHus B COOTBETCTBUN
¢ myHkToM 2.10.2 HacToAmuX Y CIOBHIA).

B cmyyae oTpHIaTenbHOTO pEHICHUS O MPEIOCTABICHWH KpeauTa/ KpeauTHOW KapThl bank
unpopmupyet B J{bO Ilons3oBatens myrem npucBoeHus cratyca Aukere «OTkazan.

4.12. conaerne DJI ITlomp3oBaTenss O TPHUCOSAMHEHWHM K MPOrpaMMe CTpaxoBaHUS /
OTKJIFOUEHUHU TPOrpaMMbl cTpaxoBaHusi, opopmiieHHOTO U HamnpasieHHoro [lonb3oBarenem B bank c
HCIIOJIb30BAHUEM CHUCTEMBI, OCYIIECTBIseTCS baHKOM B MOpsiiKE MOCTYIUIEHHs, HO HE IIO3/IHEe
cieayromiero pabodero qHs ¢ 1aThl MOATBep:kaAeHUs bankoM mpuema D] Kk HCMIOTHEHUIO.

B cnyuae 3akmouenusi [JoroBopa B coOTBETCTBUU ¢ NMyHKTOM 2.10.2 HacTosMX Y CIOBHIA
npucoenuHenre Ilonb3oBaTenss K mporpamme CTpaxOBaHHUSl OCYILIECTBISAETCS B JIEHb 3aKIFOYEHUS
HoroBopa.

4.12.1.Tlocne mnonydenuss bankom HampasineHHoro Ilonb3oBarenem mnocpenctsom JIBO
3asBJICHUSI HA OTKPBITUE CUYETAa B PEECTpPE BIAJENbIIEB HHBECTUIIMOHHBIX I1a€B W 3asiBOK Ha
npuoOpeTeHue, moraiieHne 1 0OMeH HHBECTUIIMOHHBIX NaeB, baHk HampaBisieT yka3aHHbIE JOKYMEHTBI
B Ynpasismolyto komnanuio 1 uadopmupyet Ilonb3oBarens o Takom HanpaieHud. [Ipu atom cratyc
nokymeHToB aoctyneH [lonws3zoBarento B paznene «Mcropus onepanuiiy, craTyc A OTHPaBIEHHOTO
JIOKyMEHTA CTAHOBUTCS «OTtmnpaBieHo B VYnpasasionyro KOMITAaHUIOY.
OO0 ucnomHEeHUH 3asBIICHUS HA OTKPHITHE CUETa B peecTpe BIAAENbIEB MHBECTHIIMOHHBIX MAeB WU
3asBKM Ha MPUOOpPETEeHHE, TIOTallIeHUEe UM 0OMEH MHBECTUITMOHHBIX MmaeB [loiap30BaTennto CTaHOBUTCS
noctymHoit uHopmanws B JIBO o mpuHITOM periennu, cratyc JoKyMeHTa MeHsieTcst Ha «VcronHeHoy.
VYBenomieHne 00 UCIIOJTHEHUH 3asiBIICHNS Ha OTKPBITHE CUeTa B PEECTPE BIIAJIENbIIEB NHBECTULIMOHHBIX
MaeB ¥ 3asIBOK Ha MpUOOpEeTeHNe, oralieHne 1 0OMEeH HHBECTUIIMOHHBIX TTaeB HanpasiseTcs bankoM B
paznen «Iloura» B cucreme «MuTepHET-0aHK», B pazaen «CoobuieHus» — B cucreMe «MOOUITbHBIMN
O0aHk». B ciydae oTka3a B OTKPBITUM CYETa B PEECTPE BIIAJIEIbIICB WHBECTHUIIMOHHBIX IAa€B H/HIU
YIOBJICTBOPEHUHN 3assBKM Ha TMPHOOpETEeHHWE, MoralieHre Win OOMEH WHBECTHIIMOHHBIX TaeB baHk
unpopmupyer Ilonp3oBatens B JABO myrem mnpucBoeHus craryca «OTKazaHO» U OTIPaBICHUEM
COOTBETCTBYyIOIIEro yBeaomieHus B pazaen «lloura» B cucreme «UHTepHeT-0aHK», B paszzien
«CoobmieHus» — B cucreMe «MoOMIbHBIN OaHK.

104 Bpemst pacueTHOrO 0GCIYXKMBAHUS - BPEMS, ONPEIEIEHHOE T0Ipa3ieJieHneM BaHka JUis MCTIOJHEHUS PaCTIOPsHKEHUH,

nepeaHHbIx nocpenctsoM JIbO, TekymuMm ornepannoHHbIM aHeM. VH(opmanus o BpeMeHH pacdeTHOTro OOCITy>KHBaHUS
noBoautcst 1o [Tonms3oBaTens mpu oOpanieHuH B COOTBETCTBYIOIIEE Mopa3ieneHue banka.
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4.12.2.Tlocne mnonyuenus bankom HampasiaeHHoro Iloms3oBarenem mocpeactBom JIbO
3asBiieHUs 0 npucoenuHenuu kK Jlorosopy VY, 3asBnenus o npucoenunenuu k Jlorosopy AY UUC,
nopy4yeHuss Ha BbIBOJ akTtuBoB 1o [loroBopy [IY, mnopydeHuss Ha BBIBOJ AKTUBOB IO
Horosopy Y MHUC, bank HampaBisger nocpeactBoM CucCTeMbl yKa3aHHbIE JOKYMEHTHl B
VYpasnsmomnyo koMrnanuio u uHpopmupyet [lonb3oBarens o Takom HanpasieHuu. [Ipu sTom cratyc
nokyMeHToB noctyneH [lonmb3oBarento B pasaene «Mcropus onepanuii», cTaTyc uisi OTIPABICHHOTO
JOKyMeHTa cTaHoBUTCA «OTopaBieHo Ympapisionieil komnanuu». OO0 HCHOIHEHUM 3asBICHHUS O
npucoenunennu k Jlorosopy VY, 3aasnenus o npucoenunenuu K Jorosopy Y MUC, nopydenus nHa
BbIBOJI akTUBOB 110 JloroBopy 1Y, nopydenus Ha BeiBoja aktuBoB 110 JloroBopy 1Y NUC Ilonb3oBaresnto
cTaHoBHUTCA AocTynHOM uHpopmarus B IBO 0 mpuHATOM pelieHuH, CTaTyC TOKyMEHTa MEHSeTcs Ha
«Ucnonneno». YBenomiieHne 00 HWCHOJHEHUM 3asBieHUs O mpucoenuHeHuu k Jlorosopy VY,
3asBiieHus o npucoennnenuu k Jorosopy /1Y MUC, nopyuenus Ha BbiBoA akTUBOB 110 [lorosopy 1V,
nopydenusi Ha BeIBOJ akTuBOB 1o JloroBopy Y MHNC nampasnsercs bankom B paznen «llouta» B
cucreme «MHTEpHET-0aHKY, B paznen «CoobmeHus» — B cucreme «MoOmIbHbINH 0aHk». B ciydae oTkasza
VYnpasinsmomieil KOMIIaHUY B IPUHSATHHN YKa3aHHBIX JokyMeHToB bank undopmupyer IlonszoBatens B
JIbO nytem npucBoeHus cratryca «OTKa3aHO» U OTIPABIEHUEM COOTBETCTBYIOILEIO YBEAOMIICHUS B
pasnen «lloura» B cucreme «MuTepHeT-0aHK», B pa3aen «CooOuieHus» — B cucteMe «MOoOOUIbHBIN
OaHK».

4.13. Ucnionnenue DJ] [Tonp3oBarens B MENSX PErUCTPAMU W/WUIM TMOATBEPIKIACHUS Y YETHON
3anMcy, u3MeHeHus naposst Ha gocryn K IToprany [N'ocycnyr ocymectBisiercs bankoM aBromaruyecku
B IIOPSIKE MOCTYIIJICHHS, HE TO3/IHEE CIeAyIoNIero pabodero qHs ¢ AaThl HanpasieHus [lonp3oBaTenem
pacrnopsiKeHHUs..

4.14. TlpoBeneHue mpoIeaypsl MpoBepku AoKyMeHTOB Ilonb3oBarens mpu MpUCOSAMHEHHH K
ycioBusiM  Permamenta oka3zaHus Opokepckmx yeryr  AO «Poccenbxo30aHk» W YCIOBHUSAM
ocymiecTBieHus:  neno3utapHoil  nesrenbHocTH  AO «Poccenbxo30ank» (i puU3MUECKHX
nui)/3asiBIEHUs] O TPUCOCAMHEHWH K YCIOBUSAM PerjameHTta oka3aHHs OpOKEPCKHX —YCIyT
AO «Poccenbxo30aHk», Ycnosusm OCYUIECTBJICHUS JIENIO3UTAPHOMN NEeSATEIbHOCTH
AO «Poccenbpx030aHK» M OTKPBHITHH HHIMBHIYaJIbHOTO WHBECTUIMOHHOTO cyera (A (U3NIECKUX
JUI) ¥ 3aKJII0YEHHE COOTBETCTBYIOIIETO COTJIAIICHUs OCYIIECTBIseTcss baHKOM B COOTBETCTBHM C
Pernamentom okaszanust 6pokepckux ycayr AO «Poccenbxo30aHK».

[lo wroram paccmoTtpenuss bankom HampasnenHoro Ilonmb3oBatenem mnocpeactsom JBO
3assnenus bank nandopmupyer [lonb3oBarens B COOTBETCTBUM ¢ PermamMeHTOM oKka3aHMsI OpOKEPCKHUX
yeayr AO «Poccenbxo30aHK» O 3aKIIOUYEHHMH COOTBETCTBYIOLIETO corJamieHus, npu 3tom B J1bO
MIOJIb30BATEII0 CTAHOBUTCS JOCTYNHOM HWH(OpMalnus O TMPUHATOM pELIEHUH, O OpOKEepCKOM
cuete/MMINC/cuete neno B paszpene «MuBectuuumy/«bpokepckoe obciayxuanue u MUCy». B ciyuae
OTKa3a B 3akyitoueHuu coramenuss bank nHdopmupyer Ilonb3oBarens B JIBO myrem mpucBoeHus
cratyca «OTkazan».

4.15. Ucnionaenue DI1J] [Tonp3oBaTens Ha OCYIIECTBIECHUE JOCPOYHOTO IMOTAIICHUS KPEAUTA,
oopmnenHoro u HampasieHHoro Ilomb3oBateneM B baHK ¢ HCHONB30BaHUEM CHUCTEMBI,
ocyuecTBisieTcss baHkoM B 1aTy TOCpPOYHOIO MoraiieHus KpeauTa, ykazanHyto [lonb3oBarenem B DI/,
C YYETOM YCJIOBHH JOCPOYHOTO NOTAIIEHUs KPEAUTa, ONPEAEIEeHHBIX J[0OrOBOpOM O MpENOCTaBIECHNN
KpeauTa, W TpU HATUYUM JCHEXKHBIX cpeAcTB Ha Cuere Uil OOCHy)KHMBaHHSA KpeAWTa Ha JaTy
ucnonaenus DI1].

Hcnonnenune DI/ [Tonp30Bareins Ha OCYIIECTBIEHUE JOCPOYHOTO OTAIEHUsI KpEAUTa C JaTOU
JIOCPOYHOTO TIOTAIlIEHUS, BBIMAJAIONICH Ha BBIXOJHOW WIIM TpPa3AHUYHBIA JeHb (B TOM YHCIE Ha
cy000TYy), OCYIIECTBISETCS B JaTy OJMKaIIero padodero IHs, CIEAYIOIIETO 3a BBIXOIHBIM HIIH
Mpa3AHAUYHBIM THEM(SIMH).

Ncnonuenune D11/ ITonp30Baresns Ha OCYIECTBICHUE TOCPOYHOTO MOTAIIEHUS KPEAUTA € 1ATON
JIOCPOYHOTO IMOTalIeHMs], COOTBETCTBYIOIIEHN aare HamnpasiaeHus JIIJ[, ocymiecTBiaseTcs npu ycioBun
opopmienus Iloms3oBarenem OIIJl m momyuenuss bankom OIIJ] He mo3gHee, yem 3a 2 daca 0
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OKOHYAHHUs BPEMEHM PAacyeTHOTro obciyxuBaHuA ">, O momydyennn bankom 3asenenns Ha JIIT Bank
unpopmupyer Ilonp3oBarens mocpenctBoM CucTeMbl TyTeM TNPUCBOCHUS €My cTaTyca
«BpImonHsAeTCA».

ITpu BbIOOpE [losb30BaTeneM JaThl AOCPOYHOI'O IOTAIIEHUS KPEAWTA, HE COOTBETCTBYOIIEH
YCIJIOBUSIM JIOCPOYHOTO IOTAIIEHUS KPEIUTa, ONPENeIeHHbIX JJOrOBOPOM O IMPENOCTABICHUN KPEIUTa,
a TaKXke NpU OTCYTCTBHHM JICHEXKHBIX cpeacTtB Ha Cuere st 0oOCIYy)XMBAaHUS KpeOuTa Ha JaTy
JOCPOYHOTO MOTAIIEHUs KPEeUTa, IIpu HeBepHOM 3anoiaHeHuu [lonb3oBatenem 3assnenus Ha Al (mnu
3allOJIHEHUH B HEMOJHOM oObeme), mpu noctymiennn Ol B bank mo3anee, yem 3a 2 yaca a0
OKOHYaHUs BPEMEHH PacyeTHOro o0caykuBaHus, 3asBienue Ha J{I1 ucrnonHeHuto He NOUIeKHUT.

WNudopmanus o cragusx u utorax paccMorpenus bankom 3assnenus Ha [I1 npegocrasnseTcs
ITonw3oBaremnto B Cucreme (B pasaene «Mcropus»). O6 urorax paccMoTpeHHs U 00paboTKH 3asiBICHUS
Ha JII1 B mary, ykasaHHyto monb3oBateneM B 3asBienun Ha [[I1, bank undopmupyer [lonp3oBarens
nocpeacTBoM CHCTEMBI.

B ciyuae ucnonnenns bankom 3assnenus Ha JI1 bank napopmupyer 06 stom Ilonp3oBarens B
Cucreme nyrem npucBoenus 1] craryca «McnonHen».

JloToNHUTENBHO MOCIIE OCYIIECTBIEHHUS! AOCPOYHOIO BO3Bpara yacTu Kpeautra B Cucreme B
pasnene «KpeauTel» yka3plBaeTcsi IMOJHAas CTOMMOCTb KpeIuTa, a TaKKe YTOYHEHHBIH TIpaduk
IIJIATEXKEH.

B cnyuae otka3za B ucnonuenuu 3assnenus Ha 11 bank undopmupyer 06 stom Ilons3oBatens
B Cucreme nyreM npucoenus JI1]] craryca «OTKkazan» ¢ yka3aHHEeM IPUUMHBI OTKa3a.

4.16. Vicnonnenue pacnopsbkenust [lonp3oBatens o mnpucoeauHeHuun K jorosopy bCIM
OCYIIECTBISIETCS B COOTBETCTBUH C Y CIOBHAMHU OTKPBITHS, OOCTY)KUBAaHUS U 3aKPBHITUSI OAHKOBCKHUX
CUETOB B JparoleHHbIX MeTamiax ¢usudeckux jull B AO «Poccenbxo30aHk» € HCIOJIb30BaHUEM
cucrembl «MIHTEpHET 60aHK» U «MOOHIBHBINA OaHKY.

HUcnionnenue 9HZ[106 B pamkax goroBopa BbCJIM ocylecTBisItOTCS B COOTBETCTBHM C
J0TOBOPOM OaHKOBCKOTO CUETA B JIPArOIEHHBIX METAIIaX It (PU3UIECKUX JINLY Y CIIOBHSIMU OTKPBITHSA,
0OCIIy’)KUBaHMsI U 3aKpbITUsS OAHKOBCKUX CUETOB B JIparolieHHbIX MeTauiax (uszndyeckux jun B AO
«Poccenpx0306aHK» ¢ CNONIb30BaHNEM cucTeMbl «HTepHET 6aHK» 1 «MOOWITBHBIN OaHK.

4.17. Ucnonnenue OI1J] ITonp3oBarens Ha OCyLIeCTBICHUE AOCPOUYHOrO MOTAIIEHUS KPEIUTa,
opopmiieHHoro u HampasieHHoro Ilomp3oBaTeneM B bBaHK ¢  UCHOJIB30BaHUMEM CUCTEMBI,
OCYILECTBISETCS baHKOM B IUIAHOBYIO JaTy JOCPOYHOIO TIOTAIIEHHs KpEOUTa, YKa3aHHYIo
[Tonb3oBarenem B OIIJl[, ¢ y4eToM YycCiOBUH JOCPOYHOIO TMOTAIIEHUS KPEIUTa, OIpPENelIeHHbIX
JIoroBopoM, M IMpHU HAJIUYMU JIEHEKHBIX CPEJICTB Ha cueTe (MCMOJIb3yeMbIH JUIs MpPeqoCTaBIECHUS
KpEeAUTa 1 OCYILECTBICHHUS pacyeToB, BKJIIOYas MoralieHue Kpeanra) Ha naty ucnoiaHerus D111,

Hcnonnenue OIIJ] Ilonp3oBarens Ha OCYHIECTBIEHHE IOCPOYHOIO IOTAIIEHUS KpPEAUTA C
IJTAHOBOW JaTOM JOCPOYHOTO MOTAIICHMS, BBINAJAIONIEH Ha BBIXOJHOW WJIM MPa3gHUYHBIN JI€Hb
(B ToM uuciie Ha cyO00TYy), OCyIIECTBIsETCS B JAaTy Onmkaiiiiero pabouero aHs, CIEAYIOIIEro 3a
BBIXOJHBIM WJIM MIPa3AHUYHBIM JTHEM(SIMHU).

Hcnonnenne OIIJ[ Ilosnb3oBarens Ha OCYLIECTBIEHHE IOCPOYHOTO IOTAUICHMs] KPEAHUTa C
MJAHOBOM  JaTOM  JOCPOYHOTO TOTAIlICHMs, COOTBETCTBYIOIIEH mgate Hampasienus OII/],
ocyuecTBisieTcs npu ycioBuu opopmiieHus Ilonb3oBatenem OIIJ] m nonydenuss bankom OIIJ] He
TO3/HEE, YeM 3a 2 Yaca 0 OKOHYAaHUs BPEMEHH PacueTHOro obcnyxkuBanus> . O moiydeHnn baHkom
3asgBIICHMS Ha JIOCpOYHOE moraiieHue kpenuta bank nnpopmupyet IlonszoBarens nocpenctsom 15O
IIyTEM IPUCBOECHUS €My cTaryca «BpImomHsaeTcs».

[Ipu BbIOOpe Ilonb3oBaTeneM IUIAHOBOM JIaThl JOCPOYHOTO IMOTAIlIEHUs KpeauTa, He
COOTBETCTBYIOIIEHN YCIOBHUAM JOCPOYHOIO MOTAIIEHUs KPEauTa, ONpEAEIICHHbIX /JoroBopoM, a Takxke

105 Bpemst pacueTHOro 06CIyKUBAHUSA - BPEMs, OIPEEIeHHOE Toipas/ieJeHieM BaHka Juls MCHIOJHEHUs PacropsKeHu,
nepeiaHHbIX nocpenctsoM JIbO, TekymuMm ornepannoHHbIM aHeM. VHQopmanus o BpeMeHH pacdeTHOro OOCITy>KUBaHUS
noBoaurcst 1o [Toms3oBaTenst mpu oOpaleHuy B COOTBETCTBYIONIEee oapasesieHne banka.

106 OrkpriTe BCJIM 1 poBeieHre onepanuii MoKy KU/ IPOAaXH 06e3IMYEHHOTO METAILIA OCYIIECTBIISIOTCS PU HAJINYUK
TEXHUYECKOH BO3MOXKHOCTH.
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IIPU OTCYTCTBUH JE€HEKHBIX CPEJCTB HA CUETE HA IUIAHOBYIO JaTy JOCPOYHOTIO MOTAIIEHUS KPEIUTa, IPH
HeBepHOM 3anojHeHuu [lonb3oBarenemM 3asBICHUST Ha JOCPOYHOE IOTAlllEHHE KpeauTta (Wiiu
3al0JIHEHUU B HEMONHOM oObeme), npu nocryrmiennn DI/l B bank mosmHee, yem 3a 2 yaca 10
OKOHYAHUSI BpEMEHHU pacueTHoro oOciyxwuBaHus, JI1/] Ha ocyIIecTBICHHE HOCPOYHOTO MOTAMICHUS
KpEJINTa UCIIOJIHEHUIO HE TIOIJICHKUT.

Wudopmarniys o CTausIX ¥ UTOTaX paccMOTpeHHst bBaHKOM 3asiBIICHUS Ha IOCPOYHOE MOTAIICHHE
kpenuta npeaocrasisiercs [lonaszoBarento B JIBO (B paznene «Mcropusi»). O6 urorax paccCMOTpeHUs U
00paboTKK 3asBJICHHS HA JOCPOYHOE MOTAIICHHE KPeIuTa B IUIAHOBYIO naTy baHk uH(bopMupyer
[Tonw3oBarens nocpeactsom JIBO.

B cnyuae wucnonnenus bankoMm 3asBieHHss Ha JOCpOYHOE ToramieHue Kpeaurta bank
undopmupyert [lonszoBarens B JIbO nyrem npucBoenns DI1]/] ctatyca «Mcnomnen». B ciyyae otkasza
B WCTIOJHCHHUH 3asBIICHUSI HA JOCPOYHOE morameHnue kpeaurta bank mHdopmupyer Iloms3oBartens B
JABbO nyrem npucBoenus II1]] craryca «OTkazany.

4.18. conaenne DI1J] TTomp30BaTenst Ha 3aKpBITHE cUeTa Mo BKiIALy «Jlo BocTpeOoBaHUs C
OJIHOBPEMEHHBIM MEPEBOJOM JICHEXKHBIX CPEICTB CO cueTa Mo Bkiangy «Jlo BocTpeboBaHusA» Ha
6ankoBckuit cuer’’/BKman (ecnM yCIOBHAMH BKJIaAa IPEIyCMOTPEHAa BO3MOXKHOCTB ITOTIONHEHHS
BKJIaJ]a) TOCTYIHBIIETO HE MO3/IHEE, YeM 3a 2 yaca JI0 OKOHYaHUS BPEMEHH PacueTHOro 00CTyKUBAHUS
OCYHIECTBIIsIETCsL B AaTy noarBepkaeHus bankom mpuema DI/ x ucnonnenuto. Ucnonnenue DI/,
MOCTYIUBIIETO MO3HEE, YeM 3a 2 yaca 0 OKOHYAHUS BPEMEHHU PacYeTHOTr0 OOCITY KM BaHUS, TOAJICHKHUT
WCIIOJTHEHUIO HE IMO3HEE CICAYIONIero pabovero MHS C YIeTOM OCOOCHHOCTEH, yKa3aHHBIX B ITYHKTE
4.7 HacToSAIUX Y CIIOBHUH.

4.19. Ucnonuenue JI1J] Tlonp3oBarenst Ha OTKPBITHE CUETa MO BKJIALY C OJHOBPEMEHHBIM
TIEpPEBOIOM JIEHEKHBIX CPEICTB ¢ 6aHKOBCKOro cuetal’® Bo BKIaj MOCTYNHBIIEro He TO3HEE, YeM 3a 2
yaca /10 OKOHYaHHUS BPEMEHU PacCUYeTHOrO0 OOCITYKHBAHMS OCYIIECTBIISIETCS B JATy MOITBEPIKICHHS
bankom npuema II1J[ x ucnonuenuro. Ucnonnenune D11/1, noctynupiiero no3nxHee, 4eM 3a 2 yaca J0
OKOHYAHUSI BPEMEHHU PACUETHOTO OOCITY)XKHBAHWUS, TOJJICKHUT WCIIOJTHCHUIO HE TO3HEE CIIEAYIONIETO
pabouero JHsl.

4.20. Ucnonuenue DI1/] Ilonmp3oBarens Ha 3aKpbITHE CYETa 1O BKJIAAY C OJHOBPEMEHHBIM
MEPEBOJAOM JEHEKHBIX CPEICTB CO CHETa IO BKIAAy Ha CYET COINPOBOXKIEHHUS IMOCTYNHUBUIETO HE
MO3/IHEe, YeM 3a 2 Yaca JI0 OKOHYAHUS BPEMEHH PacYeTHOTO OOCITY)KWBAHHS OCYIIECTBIISIETCS B JATy
noarBepxkeHus bankom npuema DIIJ] x ucnonnenuro. Ucnonnenue D11/, mocTynuBiiero no3aHee,
YeM 3a 2 yaca 10 OKOHUYaHUSI BPEMEHHU PAcueTHOTO OOCTYKUBAHMUS, TTOJICKUAT UCTIOJIHEHUIO HE TIO3HEE
ClIeyroIero pabodero JHs C y4eTOM OCOOCHHOCTEH, yKa3aHHBIX B MMyHKTE 4.7 HACTOALINX Y CIIOBUH.

4.21. Ucnomuaenune DI1]] [Toms3oBarens, odhopMiIeHHOTO U HampaBiieHHOro [loibp3oBaTerieM B
bank ¢ wucmonp3oBaHWEM CHUCTEMBI, OCYIIECTBISETCS MoApasaeneHneM baHka, 00CTyKHUBaIOIIUM
GaHKOBCKHil cuet/cuer mo BKaxy *® TTonp3oBaTens ¢ yueToM 0cOOeHHOCTEH, yKa3aHHBIX B TyHKTE 4.7
HACTOSIIMX Y CIIOBUH, B CIEAYIOLIUE CPOKH:

4.21.1. ictioaenwne DI1]1 [Tomp3oBaTelis mpu epeBo/Ie ACHSKHBIX CPEJICTB CO CUETA 110 BKIIATY,
OTKPBITOTO B MOApa3AeieHnH baHka, B T.4. OTKPBITOTO Y€pe3 CUCTEMY:

- WCTIOJHEHUE pacropsbkeHust [lomb3oBaTens, MOCTYNMUBIIETO HE TMO3/IHEE, YeM 3a 2 4aca JI0
OKOHYAHUS BPEMEHH pPACYETHOTO OOCITY)KHBAHUS OCYIIECTBISETCS baHKOM MyTeM 3aducleHus
JIEHEKHBIX CPEICTB Ha CYET COMPOBOXICHHUS, B JaTy TModydeHus baHkoM pacnopsikeHusl.
Pacnopsikenue, mocTynuBiIee MO3AHEE, YeM 3a 2 yaca [0 OKOHYAHUS BPEMEHU pPacUETHOTO
oOcmy>KUBaHUs, WJIM B HEpaOOUre THU TTOJICKUT UCTIOTHEHUIO HE TTO3THEE CIEAYIOIIeTo paboyero THs.
JIeHe)KHBbIE CpeJICTBA CTAHOBSTCS JOCTYIIHBI JUIsl COBEPIICHHs OMepauii He Mmo3aHee pabodero JIHS,
CJIETYIOIIETO 3a JTHEM 3a4HMCIICHHSI ICHS)KHBIX CPEJICTB HA CYET COMPOBOK/ICHHUS.

107 32 uckmouennem BCIM.

108 33 uckmouenneM BCIIM.
109 BaHKOBCKHMIt CUET/CUET MO BKIAMY, C KOTOPOTO OCYLIECTBIIAETCS HEPEBOJ, ICHEKHBIX CPECTB.
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4.21.2. Ucnonmaerne DII]] Tlomb3oBaTens npu mepeBOe AEHEKHBIX CPEACTB C OAaHKOBCKOTO
cuetal’®, otkpeITOrO B MOApasenenun banka, B T.4. OTKPBITOIO Yepe3 CUCTEMY:

- ucnojgHeHue pacnopsbkeHus Ilonmp3oBarens, noCTynMBILIEro HE MO3JHEE, 4eM 3a 2 4aca A0
OKOHYAHHUSI BPEMEHHU pPACUYETHOTO OOCTYXHMBAHUS OCYIIECTBIACTCS bBaHKOM IyTeM 3auucClieHUs
JIEHEXKHBIX CPeJICTB Ha GaHKoBCcKuit cuer!/cuer no BKiIany B AaTy nonydenns baHKOM pacriopsKeHHus.
Pacniopskenue, mocTtynuBliee IO3AHEE, 4YeM 3a 2 yaca J0 OKOHYAHHUS BpPEMEHU pPacyeTHOTro
00CITy’)KUBaHMsI, UJIU B HEpaOoUuue JHHU MOAJICKUT UCTIOIHEHHUIO HE [T03/IHEeE CIIEAYIOLIEro pabovero JHs.
JIeHeKHbIE CpelICTBAa CTAHOBATCA JOCTYIHBI JUIS COBEPIIEHHUS oOmepanuii 1mo OaHKOBCKOMY
cuery'?/cyery 1o BKJIady He MO3HEE ClEAYIOMIEro pabouero aHs, C AAThl HOATBEPKICHUS BaHKOM
npuema OII/] x ucnonnenuro. [Ipu nepeBosie N€HEKHBIX CPEACTB B JPYIHe KPEAUTHBIE OpraHU3aluu
CPOK 3a4MCIICHUSl [JEHEKHBIX CpeACTB Ha cueT [losrydarenst 3aBUCUT OT KPEIUTHOW OpraHU3aLAN-
I10JIy4daTesist IEPEBO/Ia AEHEKHBIX CPE/CTB.

4.21.3. Ucnonmaenune DII]] Tlomb3oBaTens npu mepeBOAe NEHEKHBIX CPEJACTB ¢ OAHKOBCKOTO
cuera’’® yepes CBII ocymectpisercs bankom no mepe nocrymnenus JI1J] k ucnonaenuto. Ilepeon
CUMTAETCs OTIPABIECHHBIM B MOMEHT NOATBEpkAeHUs baHkoM (akTa HaIM4Ms IEHEKHBIX CPEICTB Ha
cuere [lonb3oBaTens, HIOCTAaTOYHBIX M oOcymecTBieHus nepesoga no CBII u  orpaxenus
cooTBeTcTBYyromel nHpopmaruu B CHIL.

4.21.4. icnonuenne DI1/] [Tomb30Barens npu mepeBojie ICHSKHBIX CPEJICTB ¢ KapThl baHka Ha
kapty baHka c¢ wucnonszoBanuem pexsusuta «Homep kaprTe» ocymectBiasercs bankom mnocie
noareepxkaeHus bankom nmpuema DI/ k ucnonnenuto. Ilonb3oBarento cpazy JOCTYIHBI JIE€HEKHbBIE
CpeAcTBa JJisl COBEPUICHUs OINEpaluii ¢ MCIHOJIb30BAaHUEM IUIATEXKHON KapThl (ee peKkBHU3UTOB). s
COBEPILICHHUSI OTIepaIii 10 KAPTOYHOMY CUETY 0€3 MCMOIb30BaHMs TIATSKHON KapThl (€€ pEeKBU3UTOB)
JICHEXHbIE CPEJICTBA CTAHOBATCS JIOCTYIIHBI HE TO3/IHEE CIIEAYIOLIero paboyero JHs.

ITpu nepeBojie AEHEKHBIX CPENICTB HA KapTy baHka ¢ NCI0JIb30BaHUEM PEKBU3UTOB ILIATEKHON
KapThl CTOPOHHEro 3MHTeHTa-0aHka Poccuiickoit ®enepanuu, AEHEXKHbIE CPEACTBA 3aYUCISAIOTCS
bankoM Ha KapTOYHBIN CUET HE MO3/1Hee paboyero JAHs, CIEAYIOLIEro 3a JHEM 3a4MCICHUS JEHEKHbIX
CpEeACTB Ha KOPPECIIOHIEHTCKUI cueT baHka, IpU 3TOM 3a4UCIICHHbIC JEHEKHBIE CPEJICTBA MOT'YT ObITH
HEIOCTYIHBI J{epKaTelnto /Ui COBEpIICHUS ONepanuii M0 KapTOYHOMY CYETy C HCIOJIb30BaHHEM/0e3
HCIOJIb30BAHUS AJIEKTPOHHBIX CPEJICTB IIATEXKa, B TOM UUCIIE I [TOTallleHUs! 0053aTeNIbCTB 10 UHBIM
3aKJIFOYEHHBIM JIOTOBOpaM, /10 5 (IsITH) pabouux JHEH.

4.21.5. Cpoxk npuema Kk ucrionHeHH0 D11/ MoxeT ObITh yBETMYEH Ha CPOK JI0 2-X KaJICHIapHbIX
THEN 111 MpOBEACHUS KOHTPOJIA B LENSAX MPEAOTBPAILECHUS OCYLIECTBIEHUS IMEpPEeBOJa JIEHEKHBIX
cpeactB 0e3 coryiacusi KJIMEHTa, B ciydae NMpuocTaHoBKM bankom mpuema k ucnonHenuto OIIJ] B
COOTBETCTBHH C MyHKTOM 5.5.1 HacTosmux Ycnosniitl,

4.22. Ucnonuenne OII/] Ilonp3oBaTenss Ha COBEpLIEHUE ONEPALUN IO MEPEBONY IEHEKHBIX
CpeacTB ¢ TeKyumux/HakonurenpHbIX cU€TOB, CUETOB MO BKIaAy «/lo BocTpeOoBaHUSA» MpU HATUUUU
CaMOCTOSITENIbHO ~ ycTaHOBJIEHHbIX Ilomp3oBarenem JIMMHTOB 1O  pacXoOAHBIM  ONEPALUSM,
ocymectBiasieMblM nocpeactBoM JIBO, BemonHsiercss aBromatnuecku B Cucreme B Ipenenax
ycraHoBleHHbIX [lonb3oBatenem JIMMUTOB ¢ ydyeTOM OCOOEHHOCTEH, YKa3aHHBIX B IyHKTe 4.7
HacToaux YcnoBuil. B cinydae ecnu ykazannas B D111 [Tonb30Barens cymma npu nepeBojie AEHEKHBIX
CPEICTB HE COOTBETCTBYET YCTAaHOBIEHHBIM JInMuTaM, To Takon D11/ He mpuHUMaeTCs K UCIIOJHEHUIO
bankowM, [lonb3oBarento oroOpaxkaercs yBEAOMJIEHHE O HEOOXOJUMOCTH KOPPEKTUPOBKH 3HAUECHUM
JIMMUTOB.

4.23. Ucnonuenne JII/] ITosnp3oBaTens Ha COBEpPIICHHE ONEpaliil MO MEPEBOAY JIEHEKHBIX
CPEICTB B ApYTHe KPEAUTHbIE OpraHu3auu 1o cyeram lloap3oBarTens Mpu HAIMUUU CaAMOCTOSITENBHO
yctaHoBieHHoro Ilonmp3oBateneM pasmepa oOiero aumMuTa (B CYyTKH) Ha COBEpILIEHHUE ONepanuil 1o

110 33 uckmouennem BCJIM.
111 33 uckmouennem BCJIM.
112 33 uckmouennem BCIIM.
113 33 uckmouennem BCIM.
114 B cooTBETCTBHH C ®enepanbHbIM 3aKOHOM OT 27.06.2011 Ne 161-D3 «O HanMoHaNbHOU IIATEKHONW CUCTEME.
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MEpPEeBOJy JICHEXKHBIX CPEACTB B JIpyrue KpeAWTHbIE oOpraHu3anmuu 1o cderam llomb3oBaTens
BBITIONHSIETCS aBTOMaTn4decku B CUCTeMe B IIpeienax ycTanoBIeHHoro [lonp30oBaTeneM 001ero immMmuTa
(B CyTKM) Ha COBEpUICHHE OIepaluii Mo NepeBOAY [EHEXKHBIX CPEICTB B ApPyrue KpeauTHbIE
opranu3zanuu 1o cyeram Iloap3oBarens ¢ yueToM 0cOOEHHOCTEH, YKa3aHHBIX B MYHKTE 4.7 HACTOSIINX
VYcnosuil. B ciiydyae ecnu ykazannas B OI1J[ [Tosnb3oBarens cymMma npu mepeBojie AEHEKHbBIX CPENICTB
HE COOTBETCTBYET yCTaHOBJIEHHOMY llonb3oBaresnem oO0meMy JUMHTY (B CYTKH) Ha COBEpLICHHE
orepaiuii Mo NepeBOAYy JIEHEKHBIX CPEICTB B JPYrHe KpEAUTHbIE OpraHu3alld [0 CcYeTaM
[Tonb3oBarens, To Takoit DI1J] He npuHUMaeTcs K ucnonHeHnto bankoM, [Tonp3oBaternto orodbpaxkaercs
YBEJAOMJICHHE O IPEBBIIIEHUH CYMMbl YCTaHOBJIECHHOI'O OOIIEro JuMuTta (B CyTKH) Ha COBEpPIICHUE
olepanuil Mo NEepeBOAY JEHEXKHBIX CPEICTB B JPYrHMe€ KPEAUTHbIE OpraHM3alMM 110 CYeTaM
[Tonp30Barens ¢ yueToM 0COOEHHOCTEH, YKa3aHHBIX B ITYHKTE 4.7 HACTOSAIIUX Y CIIOBUM.

4.24. Ilpuem Ha ucnonnenue OIIJ] Ilonp3oBarens Ha mpoBeAeHHE omnepaluil MPU HATUYUU
yCcTaHOBJIEHHBIX [10b30BaTEIEM OrpaHMYEHHIl 10 BPeMEHH '’ MpOBeNeHUs ONepaIuii IOCPeICTBOM
JBO ocymecTBisiercss aBromarnuecku B Cucreme B Ipezaenax ycraHoBieHHoro Ilonb3oBaTenem
untepBana BpemeHu. Ecim DIIJl Tlomb3oBaTtens ¢GopMmupyeTcs B OTIMYHOE OT YCTAaHOBJICHHOTO
[Tons3oBarenem wuHTepBasia Bpems, To Takod OIIJ| He mnpuHMMaercss K wucnoigHeHuto baHkowm,
[Tonb3oBarento OTOOpaXkaeTcsi YBEJOMJIEHHE O HEBO3MOXKHOCTU BBINIOJHEHHUS OINEpalul H O
HE00XOIMMOCTH KOPPEKTUPOBKU TAPaMETPOB.

4.25. Ucnonuenue D] [Tonb3oBarens (Pacnopsokenus Ha 0OMeH BatoThl) B pamkax CepBuca
0 KypcaMm BaJIOT OCYIIECTBISICTCS aBTOMATHUYECKH B MPWIOKCHUH «MOOWIIBHBIA OaHK», B JICHB
nmojayn Takoro PacmopspkeHus Ha OOMEH BalllOTHI, MPU JOCTUKEHHHM YCTAaHOBIEHHBIX baHkoM B
npuinokeHnu «MoOWIbHBIA 0aHK» 3HAYEHUW KYypCOB BAIIOT JJIE OOMEHA 3HAYEHUSIM KYpCOB BAJIOT,
yka3zanHbIM [lonb3oBarenem npu noaxatodennu CepBuca 1Mo KypcaM BaIOT (KOrjaa Kype, YKa3aHHBIN
[Tonb3oBarenem npu noxakiatoueHun CepBuca 1o Kypcam BajllOT, paBE€H WM MEHbIIE YCTaHOBJIEHHOIO
bankoM 6e3HaIMYHOTO Kypca IpH MOKYIIKE BaTIOTHI B pUIokeHUU «MOOUIBHBINA OaHK»; paBeH WU
Oonpiie ycraHoBieHHOro baHkoM Oe3HaIMYHOrO Kypca HpH MPOAaKe BAIIOTHI B TMPHIOKECHUH
«MoOunpHBIM O0aHK»), MyTeM CHUCAHMS/3a4UCIICHUs JCHEXKHBIX cpeacTB Ha cueT llomp3oBatens B
BAJIIOTE CYETa CIIMCAHU/3a4MCICHUS 10 KypCy OOMEHa BaIOTHI, YCTAaHOBIIEGHHOMY BaHKOM Ha MOMEHT
coBepiieHus onepanuu, B padoune nqau ¢ 10:00 1o 18:00 4acoB MECTHOTO BPEMEHH PACIOIOKCHHS
nojpasaeneHus baHka, B KOTOpOM OTKpBHIT cueT crnucaHus [lomp3oBarens, BbIOpaHHBI UM HpuU
CO3JJaHUU TaKOT'O PaCHOPSIKEHHUS.

4.26. OrpaHnyeHHUs Ha TPOBEJCHUE OMNEpanuii o0 OAHKOBCKOMY CYETY/CUETy IO BKJIATy C
ucnons3zoBanueM [IbO ompenensroTcss HaCTOSIIMMH Y CIOBUAMH, J|OoroBOpoM, 3aKOHOJATEIHCTBOM
Poccuiickoit denepanyy, B TOM YHCIIE€ BAIKOTHBIM 3aKOHOJATENLCTBOM Poccuiickon CDeILepauI/IHHG, a
Takke (PYHKIMOHAIBHBIMH  BO3MOXHOCTSIMH  cuUcTeMmbl. Tapudammu bank  ycTaHaBnuBaeT
JOTIOJTHUTEIBHBIE OTpaHUYeHUs (JTMMHUTBI) HA COBEPIIEHHWE PACXOIHBIX OMepanuil 1Mo OAHKOBCKUM
cueram/cyeram 1o Bkiaay B JJbO.

[Tonb30BaTenb MOXET 0OpaTUThHCS B MojpaszzesieHue baHka ¢ 3asBlieHHEM MO YCTaHOBJIEHHOU
bankom (opme Ha yCTaHOBKY 3ampeTa/CHSTHE paHee yCTaHOBJICHHOTO 3allpeTa Ha OCYIIECTBICHUE
OTJENbHBIX BUJOB PACXOJHBIX ONEPALMi, a TAK)XKE Ha YCTaHOBKY/PEIaKTHUPOBAHUE/OTMEHY 3aKPBITOTO
MEpPEYHs JIMIl, B MOJIb3Y KOTOPBIX BO3MOYKHO OCYILECTBIICHHE MEPEBOJOB JACHEXKHBIX CpencTB. baHk
WCTIONHUT 3asiBJICHUE HE mo3aHee 3 (TpeTbero) padodero IHs, CIEAYIOMIEro 3a JHEM MPUHSITHS
3asBiaeHusi bankoM. [lomb3oBarens camocrosiTenbHO orcaexuBaer B JIBO  ycraHoBieHue
3anpeTa/CHATHE paHee YCTAHOBJIIEHHOI'O 3alpeTa, a TaKKe YCTaHOBJIEHUE/pelaKTHpOBaHUE/OTMEHY
3aKpBITOTO MEPEYHS JIUIL, B OJIb3Y KOTOPBIX BO3MOKHO OCYIIECTBIIEHUE TEPEBOOB AEHEKHBIX CPEACTB.

115 TTpu ycTaHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.

116 [Tepeuenn orpannuenuii, ycraHoBieHHbIX DenepanbHeiM 3akoHoM Ne 173-®03 u Unctpykuueii banka Poccun Ne 181-U
IIPU TPOBEACHUM BATIOTHBIX OIEpalMid, IepedeHb BAIIOTHBIX OlEpalui, a TakXKe IepedyeHb HOPM, OIPEeIISIONIINX
00s13aHHOCTH KIIMEeHTOB baHka npencrasnsaTh B baHk 10OKyMeHTHI ¥ HH(OPMALMIO NIPU TIPOBEICHUHN BAJIOTHBIX ONEpaIUii, B
TOM 4uciie 1o 3anpocy banka, npencrasien B [IpunoxeHnn 6 K HACTOSIINM Y CIOBHSIM.
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4.27. Tlonb3oBarenb HE BIpPaBe OTO3BATh WJIM OTMEHUTh B CUCTEME IPUHATOE K MCIIOJIHEHHIO
WIN UCTIONTHEHHOe bankoM pacrnopspkeHue. B ciydae HeoOXOAMMOCTH OTO3BAaTh TaKOE PACHOPSHKEHUE
ITonp3oBarento HEOOXOIUMO 0OpaTUThCS B HojapasjesneHue banka, oOcmyxuBaromee OaHKOBCKUMI
CUeT/CUeT 10 BKJIay, C KOTOPOTO OCYIIECTBIISIICS MEPEBO/I, C 3asBICHUEM 00 OT3bIBE PACIIOPSIKEHHS B
ycTaHOBJICHHOM B baHnke nopsjke.

4.28. Tlonb3oBarenb MOXKET 0OpaTUTHCS B MoJpasjeneHue banka ¢ mICbMEHHBIM 3alpOCOM O
MOJITBEPXK/ICHUH OIEpaliy 10 HNEepeBOYy JEHEKHBIX CpeACTB, ocyuiecTBiaeHHO B JIBO. OtBer Ha
3anpoc Ilosnb3oBarenss MOXKHO TOJYYUTh B IHCBMEHHOM BHJIE€ B IojpasjeineHuu baka,
o0ciTy’)KuBaroIeM OaHKOBCKUH CYET/CUET MO BKJIAAy, ¢ KOTOPOI'O OCYLIECTBISAETCS [IEPEBOJ, Yepe3 ABa
pabouux 1Hs ¢ AaThl oOpamieHus B baHk.

4.29. C uenb0 MMHHMMH3AIUM PUCKA IMOMBITOK HECAHKIMOHMpPOBaHHOro noctyna B JIBO u
crucaHMsi JeHEeXHbIX cpeactB Ilosnb3oBarens, baHk NpPOBOOUT JONOJIHUTENbHBIA KOHTPOJIb
pacrnopsKeHUH.

4.30. bankoM MOXeT ObITh U3MEHEH YPOBEHbB JIOCTYIA C TIOJIHOTO JIOCTYIa Ha OTPaHUYCHHBIH
JIOCTYI IpPHU BBIABICHUU cCiydyaeB cMeHbl SIM-kapTel 3aperucTpupoOBaHHOIO HOMEpa, He
noATBep:kieHHoro [lonp3oBarenemM B COOTBETCTBUU C MMYHKTOM 5.3.19 HacTosimux Y clioBUi, a TaKkKe B
cllyyae IMPHHAUIEKHOCTH 3apETUCTPUPOBAHHOTO HOMEpa TPEThEMY JIMIY WM HHOTO OTUY)KICHHS
3aperucTpupoBaHHOr0 Homepa. B ciiydae m3MeHeHus ypoBHs noctyna [lonb3oBaTento HE0OX0IUMO
oOpatuThes B M000€e nojapaszzaeneHue banka ¢ 10KyMEHTOM, yIOCTOBEPAIOLIMM JIMYHOCTD JUIS TOAauu
3asIBJICHUS Ha yCTAHOBJIEHHE IOJIHOTO JIoCcTyna 1o TunoBoi ¢popme banka. Bo3oOHOBIEHHE MOIHOTIO
JI0CTYIIa OCYHIECTBIISIETCS C 00s13aTeIbHBIM U3MeHeHueM Jloruxa.

4.31. Pesynprar ayreHtuduxanuu llonp3oBarens B Cucreme, OTHpaBKa paclopsHKEHUS,
pe3yabTaThl IPOBEPKU PACIIOPSKEHHSI U ITpovas MH(GOpMaIUs OTPaKkatoTCs B 3JEKTPOHHOM KypHaJe.
CTopoHBI NPU3HAIOT, YTO AEKTPOHHBIN KypHaJ SBJISETCS JOCTaTOYHBIM JOKAa3aTEIbCTBOM U MOKET
UCIOJIb30BaThCs baHkoM B kauecTBe noarBepkaeHus AerictBuil [lonszoBarens B /1bO.

4.32. bank wuHpopmupyer Ilomp3oBaTenss O HaIWMYMKW BPEMEHHBIX TEXHOJIOTHYECKUX
OrpaHUYEHUIl HAa MHCIOJHEHHWE pACHOpSHKEHUM HeorpaHuyeHHoro kpyra Ilosmb3oBaTeneil mytem
pa3MenieHHs COOTBETCTBYIOIICH HHPOPMAITH Ha CTpaHulle on-line Bxoaa B CucreMy/Ha 0(pUITHAITEHOM
caiite banka B cetu MHTepHeT 110 agpecy: Www.rshb.ru.

4.33. Tlomp3oBaTens/3akOHHBIN peacTaBuTens [lomp30Barest (HeCOBEPIIEHHOIETHETO JIHIA B
Bo3pacte oT 14 1o 18 1eT) MoKeT B OIHOCTOPOHHEM BHECYJEOHOM MOPSIIKE paCTOPTHYTh HACTOSIINE
VYcnoBusi, nmpeocTaBuB B noapasenenrne banka 3assnenue Ha oTkitouenue. bank mpekparaer 16O He
no3jHee pabouero JHs, CIEIYIOLIEro 3a AHEM NoidydeHus ot [lonb30BaTenss/3aKOHHOTO MPECTaBUTENS
[Tonp3oBarens (HECOBEPIIEHHOJIETHETO JIMIIA B Bo3pacTe oT 14 mo 18 ner) 3asBieHus Ha OTKIIIOYCHHE.

4.34. CrOopoHBI IPU3HAIOT, YTO B CIyyae pacTOP>KEHHs HACTOALINX Y CIOBUM B COOTBETCTBHH
¢ nyHkTtoM 4.33 Hacrosumx YcCIoBUW MO0 OTKIOYeHUs mo uHuiuatuBe banka cucremsr J[BO,
OTJeNbHbIE JIOTOBOphl OAQHKOBCKOI'O BKJIaZa W/MIM JIOTOBOPBI CYETa, COIJIAIIEHUs, YCJIOBUS,
3aKJIIOYEHHBIE C UCIOJb30BaHUEM cUCTeMbl Mexay bankom u Ilonb3oBarenem, MpoaoKalOT CBOE
JIeCTBUE KaK CaMOCTOSITEIIbHBIE JOIOBOPHI /10 TIOJTHOTO UCHOJIHEHUs 00s13aTesibeTB CTOpOHAMH B TOH
4acTH, B KAKOH OHM MOTYT OBITh MCIIOJHEHBI IPU OTCYTCTBUU BO3MOYKHOCTU COBEPILEHUS ONepalnuil B
CUCTEME.

4.35. Jlna 3axmrouenus JJoroBopa cuera uudpoBoro pyosis u oTkpbeiTust Cueta HuppoBoro pyoss
B pazzene «Lludporoit pydas» n/unu npenocrasienus goctyna k [TnllP, ITons3oBarento He06X01uMO
B Cucreme «MoOunbHbIH 6ank» (Bepcuu Android):

4.35.1. IlpenocraButes banky Cornacue Ha yyactue B [InoTHOM npoekxTe.

ITontBepxknenne Cormacusd Ha ydacthe B IIMIOTHOM MNpOEKTE OCYHIECTBISIETCS ITyTEM
porpaMMHOM ayTeHTU(HuKanuu B uHTepdeiice Cucremsl «MoOmnbHbIN OaHk» (Bepcuu Android).

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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4.35.2. Jlna panpHenmmx aerictBuii Ilomp3oBarenmo HeoOxomumo B Cucrteme «MOOMIBHBIN
0ank» (Bepcun Android) mpenocraButh banky Cornacue Ha noiydenue bankom u3 ECUA cenenui,
YKa3aHHBIX B yHKTe 2.42.1 HacTosmux Ycmopniitl’,

[Tonteepxxknenue Cornacust Ha nonydeHue bankom n3 ECHMA cBeneHuii, yka3aHHBIX B IIYHKTE
2.42.1 Hacrosmux Y CIOBUH, OCYIIECTBIISICTCS ITyTeM ITporpaMmMHoi ayrenTudukanuu [lToas3oBarens B
unrepdeiice Cucrembl «MoOmibHbIN OaHk» (Bepcuu Android).

[Tocne wmnentudukanuu wu ayreHtudukanuu Ilomp3zoBarenss B ECMA bankom B ECHA
HanpasisieTcs 3amnpoc o nepefade banky nnpopmanuu o [lons3oBarene, mpeaycCMOTPEHHON B ITYHKTE
2.42.1 nHacrosmux YcClIOBUH W B aBTOMaTudyeckoM mnopsake Ilonb3oBarento mnpeaocTaBisieTcs
BO3MOXKHOCTh TeHepanuu 1 LS-kmoua. 3akimrouenue Jlorosopa cuera nudpoBoro pyoiis U OTKpHITHE
Cuera mudposoro pyoss B pazaene «l{udposoit pyosnb» u/unu npenocraBienue gocryna k [Inl[P
OCYIIECTBIISIETCS TOJIBKO MPU COBMAICHNUN UACHTH(PUKAIMOHHBIX NaHHbIX [Tonb3oBarens [1nl]P B banke
u B ECHUA.

[Tpu unentudukanun u ayreHrudukanuu [lomp3zoBarenss B8 ECMA cpaBHUBaIOTCS y4yeTHBIE
nmanubie [lons3oBarens, nmeromuecs B ECUA, u B banke. Eciin manneie Ilons30BaTenns, nMeromuecs B
ECHA, u B banke, He comnanaror, [lomb30Barento HEOOXOIUMO aKTyaJIM3UPOBATh JAHHBIC JTHOO B
ECHA, nmu6o B banke, B 3aBUCUMOCTH OT TOTO, I'/Ie COAEP>KaTCs JaHHbIE OoJiee HOBOro JokyMmeHTa. Ilo
pesynbratam uaeHtuukanuu u ayreHrudukamuu B ECUA Ilonp3oBarens mocpeactBoM CHCTEMBI
«MobusbHbIH OGank» (Bepcuu ANdroid) mosydyaer yBegomiieHHE 00 YCHEIIHOW JHOO HEYCHEHTHOM
UACHTU(DUKAINN U ayTCHTU(UKAIIH.

[To pe3ynbratam unentudukanuu u ayrentupukanun B ECHA Ilonb3oBatens nmocpeacTBomM
Cucrembl «MoOwibHbI OaHk» (Bepcuu ANdroid) momydaer yBemomieHHE 00 YCHEHIHOH JUOO
HEYCHEIHONW UACHTU(DUKAIIMY U ayTeHTU(DUKALIUH.

[Tpu HeycnentHOM pe3ynbTare uaeHTHGUKanuu u ayreHTudukanuu Ilons3oBatens 8 ECUA B
Cucreme «MoOunbHbIN OaHk» (Bepcun Android) bank undopmupyer I[lonb3oBarens B untepdeiice
Cucrembl «MoOmITBHBIN OaHK» (Bepcun Android) o He0OX0MMOCTH aKTyaIM3UPOBATh JAHHBIC JTHO0 Ha
cropone ECHUA, nu6o Ha cropone banka.

[Tpu HeycnenmrHOM pe3ynbrate uneHTHGuKanuu u ayrentudukaniu [lomszoarens 8 ECUA mo
IpUYMHE cTartyca ydeTHOH 3amucu Ilonb3oBarens, oriuuyHoro ot craryca «lloaTBepxnaeHHas», B
unrepdeiice Cucrembl «MoOunbHbIN OaHk» (Bepcuu Android) bank unpopmupyer Ilons3oBarens o
HE00X0AMMOCTHU MOATBEPKeHU yueTHol 3anucu B ECHA.

[Monb3oBarens B Cucreme «MoOmitbHBIN OaHK» (Bepcuu Android) nauiuupyet nonydenue TLS-
ceprucdukara, coorBercTByromero ILS-kmouy, B VI PCXb. IloaTBepxkaeHue mojauu
COOTBETCTBYIOIIETO 3asBJICHUS Ha BhiAaudy |LS-ceptudukara ocymecTBisercs myTeM MporpaMMHON
ayreHTU(uKanuu B Cucreme «MoobuinbHbIN O0aHK» (Bepcun Android).

B nemsix momyuenust TLS-ceprudukara [Tonp3oBarens B uaTepdeiice CucreMbl « MOOMIBHBII
6ank» (Bepcun Android) moaTBep)kaaeT o3HaKOMJIEHHE C HMH(popMmaluel, coaepkameiics B TLS-
ceprudukare, osHakomieHue ¢ Permamentom YI[ PCXb u ¢akr o3nakomienus ¢ [IpaBmiamu 1o
obecnieyeHnto 6e3onacHocTH TLS-kiro4el myTreM OCyIIecTBICHUs MPOrpaMMHON ayTeHTH(UKALUU B
Cucreme «MobOuibHbIH 6ank» (Bepcuu Android).

[Tocne ycmemHoro nomyuyenus TLS-ceprudukara B Cucteme «MoOUIbHBIN OaHK» (BepcUM
Android) TITonp3oBarenro cTaHOBHTCSA AOCTYHHBIM pasaen «lludpoBoit pybnb». OcyiiecTBieHne
nevicteuit Ha IInllP, a Ttaxxe omepamuii ¢ LuppoBeiMH pyOIsIMH BO3MOXHBI HCKIIOUUTEIHHO
nocpeacteoM JIBO ¢ ucnonszoBanuem Cucrembl «MoOmIbHbIN O0aHK» (Bepcuu Android).

17 «HacrosmuM s HOATBEPIKAAI0, YTO UMEIO HOATBEPKASHHYIO YUeTHYIO 3amuch Ha Iloprane [ocyciyr, U BeIpaxaio cBOe

cormacue Ha momydeHne AO "Poccempxoszbank" crmemyromed wmHpopmammm w3 ECUA mns uneHTHOUKAUN U
ayTeHTH(UKAIMK B LEJISX y4acTHs B IIMIIOTHOM IIPOEKTE MIJIOTHOM INpoekTe banka Poccun 1o TecTupoBaHUIO TEXHOJIOTHU
[Mudposoro pydust (nanee — [TUnOTHBIHA MPOEKT): hamuins, UMs1, OTYECTBO; naTa pokaeHus; MHH; pekBu3uTH noKymMeHTa,
YJIOCTOBEPSIOIIET0 JIMYHOCTh: Cepusl M HOMEp, JaTa BBLAAYM, K€M BBIAAH, KOJ IOJpa3ZeieHus; TpakJaHCTBO; ajapeca
MIOCTOSTHHOW PerucTpaliy, BDEeMEHHOH PerucTpanuy U (akTHIeCKOTro MPOXKUBAHMUS. Y.
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[Tpu HEeycnentHOM pesyabrare nmoiydeHus 1LS-ceprudukara B Cucreme «MoOUITBHBINA OaHK»
(Bepcun Android) bank undopmupyer Ilonb3oBaTenss 0 HEYCHEIIHOM pe3yibTaTe B HHTepdeiice
Cucrembl «MoOuIBHBIN 6aHK» (Bepcun Android).

4.35.3. CchopmupoBare D/, comepkamuii pacnopspkeHue Ha OTKpbiTHe Cuera nudpoBoro
pyOIIs.

4.35.4. bankoM TmpOBOAATCS MpoOLEAypbl MpueMa K wucnonHeHnuto /[, coxepxkaiiero
pacnopsbkeHue Ha OTKpbiTHe Cyera nudpoBoro pyoOss, BKIHOYAs MPOLENYpHI, MPEAYCMOTPEHHBIE
3akoHoJaTenbcTBOM Poccuiickoit denepanmu B chepe [TO/DT.

baHk ocymiecTBiseT Bce HEOOXOAUMbIE MPOIeTypbl KOHTPOJs B oTHoweHuu [lonb3oBarens, B
TOM 4YHCJI€ B COOTBETCTBHH 3aKOHOJaTenbcTBOM Poccuiickoit @enepauuu B chepe [IOL/DT. Ecnu
npoueaypsl KoHTposst [lonb3oBareneM He MPOWIEHBI, a TaKKe B ClIy4yasiX, €ClIM B COOTBETCTBUU
3akoHonaTenscTBOM Poccuiickoit @eneparmu B chepe I1OJ/OT bank He BIpaBe NpenocTaBUTh
[Tonw3oBaremnto nqoctyn k [P, bank nanpasser [Toap30Barento yBeoMiIeHHE 00 OTKa3e B IPHEME K
WCTIOJHEHUIO pacrlopsbkeHus Ha OoTKpbiTHe Cuera mudpoBoro pyosns ¢ ykasaHHeM NPHYUHBI, B TOM
YyCIe 110 OCHOBAaHMSIM, YCTaHOBJIEHHbIM @DenepanbHbiM 3akoHOM oOT 07.08.2001 Nell5-®3
«O TpOTUBOAEHCTBUU JieTaIU3allii (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX MPECTYHNHBIM MYyTEeM, U
(dbuHaHCUpPOBaHUIO Teppopusmay. YBenomieHue [lonb3oBarento HampaBisieTcs B MOPAIKE,
[IPEyCMOTPEHHOM IIYHKTOM 8.9 HacTOSAIMMX Y CIIOBUH.

4.35.5. B memax otkpeitus Cuera IudpoBoro py6ns Ilomp3oBarento HeoOX0IUMO
03HAKOMUTECA C ycIoBHsaME JloroBopa cueTa 1udpoBoro pyois u nmpenoctaBuTh banky cormacuel!® ¢
ycnoBusimu JloroBopa cuera mudposoro pyouns B untepdeiice Cuctembl «MoOHIIBbHBIN 6aHK» (BepcHH
Android).

ITocne npenocrasinenus llons3zoBarenem ILnllP cornacusa ¢ ycnoBusmu /[lorosopa cuera
udpoBoro pyois, ycnenrHod uaeHTHGuKanuu u ayreHtudukanuu [lomszoBatens [TnllP B ECUA,
nonyueHus: TLS-ceptudukara u ycTaHOBKH JBYCTOpPOHHEro TLS-coeanHeHHss B aBTOMAaTUYECKOM
nopsiake B uHTEpdeiice Cuctembl «MoOwibHbi O6ank» (Bepcuu Android) IMomszoBarento ILnl[P
npeaocrasisgeTcs Bo3MoXHOCTh reHepanuu Kmoua YHOII [Hons3oBarens [1nl{P u Kiroua npoBepku
YHDII ons3osatesns [1nl[P.

B cnyuae ycnemnoit renepanuu Kimtoua YHOII IMonb3oBarens IInl{P u Kiroua nposepku
YHDII onb3osatens [InllP B untepdetice Cuctemsr «MoOunbHbIi 6aHK» (Bepcun Android):

- oToOpaskaercst uHpopmanus 06 ycnemHoi reneparuu Kimroua YHOIII [Monszosarens [Inl(P u
Kitoua nposepku YHOII Ilons3oBatens [1nllP, o meTone ero xpanenus u npaBuiiax pabOThl ¢ HUM;
ccbulka Ha PyKoOBOACTBO MO 00ecredyeHuIo Oe30MacCHOCTH HCIHOJIb30BAHUS KIIOYEH 3JIEKTPOHHOM
MOJIACH U CPEICTB ANEKTPOHHOM MOJNUCH; cchuika Ha Permament [TY1];

- IPEIOCTAaBISAETCS BO3MOKHOCTD MOATBEPAUTH COITIACHE C JaHHBIMHU, coaepskanmumucsa B CKII
OI1 TMons3oBarens ITALIPM®, hakT o3Hakomenus ¢ PykoBoacTBOM 1o obecrieueHnIo 6e30MacHOCTH
WCIOJIb30BaHUS KITFOUEH SJIEeKTPOHHOM MOMICH U CPEJICTB AIEKTPOHHON MOAMUCH, (PAKT 03HAKOMIICHUS
¢ Permamentom ITYI['?° myrem ocymiecTBieHHs NporpaMMHON ayTeHTH(UKAIMM B HHTepdeiice
Cucrembl «MobubHbIN GaHk» (Bepcuu Android).

B cayuae neycnemnoit reneparuu Kiroua YHOII Tlons3zoBarens ITnllP u Kiroua npoBepku
VHOII Ions3osarens [1nlIP B unrepdeiice Cucrembr «MobunbHbIi 6ank» (Bepcun Android) Ha sxpaHe
MoOunbsHOro ycTpoiicTBa oTtoOpaxaerca MH@OpManus o HeycnemHoi reHepauun Kioua YHOII
[Tonw3oBarens [TnLIP u Kitoua nposepku YHOIII INons3osarens [Tnl{P 1 o Heo6xoauMocTu MOBTOPUTH
oTeparuio.

118 Bes npegocTaBnenus Takoro cornacus oTkpertue Cuera nudpoBoro py6is HEIOCTYIHO.

119 TTonreepsxnenne Mons3osarenem [P cornacus ¢ nannbMy, coaepxamumucs B CKII D11, spnseTcs IoATBEpKIeHAEM
¢axra Brnagenus [loms3osarenem ITnl{P Kirogom YHOII ITons3oBatens ITnl[P, koTopslii COOTBETCTBYET KIIFOUY IPOBEPKU
YHOII ITonk3oBatens IInllP, ykazannomy Ilons3oBatenem IInllP qis noxygenus CKIT OI1.

120 TTopsinox o6pabotku TTY1] 3anpocos Ha Beinady u annyiauposanue CKIT DI1 Tonszosatens [P, pykoBoacTEO 1O
obecrieueHHI0 0€30MaCHOCTH KITFOUEH SJIEKTPOHHOH IOJIIMCH U CPEJICTB AIICKTPOHHOI MOIHCH OTIpe/ieieHbl B PersiamenTe
V1L
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ITocne BBITTOMHEHUS] YCIOBHM, yKa3aHHBIX B TNyHKTax 2.42 u 4.35 Hacrosmmx Y CIOBH,
orneparopy IInllP aBromarmueckn Hampasnsiercs odopmiienHbsid [lone3oBatenem IInllP  D/1,
colepkamuii  pacnopsikeHue o0 oTkpbiTuu Cuera uudpoBoro pyons, mnocpeactBom CucTeMsl
«MobunpHbI 6aHK» (Bepcuu Android).

4.35.6. IIpuem x ucnonnennro D] B memnsx 3akimtoueHus JloroBopa cuera mudpoBoro pyoss u
otkpsITus Cueta 1udposoro pyoss, opopmiennoro u HanpasiaeHHoro [Tons3zoBarenem InL[P B bank ¢
ucnosip3oBanueM Cucrembl «MoOunbHbIH Oank» (Bepcuu Android), ocymectsisercs bankom
HE3aMeUIMTEIBHO I0CIIE IOCTYIIEHUS B baHK.

[TonTBepknenuem 3akimoueHus: JloroBopa cuera 1upoBOro pyois SBISETCS OTKPBITHE
orepatopoM [Inl[P Cuera mudposoro pyons Ilonp3oaremto IInllP, o wem Ilomb3oBarento ITnl[P
bankom HarpaBisieTcsl yBe1IOMJIEHUE B IOPSIKE, IPEYCMOTPEHHOM ITYHKTOM 8.9 HacTOAIHUX Y CIIOBUI.

4.35.7. Oneparop I1nl[P BupaBe oTkazaThCst OT 3akitoueHus JJoropopa cuera nuppoBoro pyosst
¢ ITonb3oBarenem ILnllP, oTka3ate B coBepiienun omnepainuu ¢ [{udppoBbimMu pydnsmMu, pacTOprHyTh
JloroBop cueta nudpoBoro pyossi, IPUMEHSITh MEPHI IO 3aMOPAKUBAHUIO (OJIOKUPOBAHUIO) JCHEKHBIX
cpencts Ilonp3oBatens [P, npuocranaBnuBaTh onepauuu ¢ L{udpoBeiMu pyosisMu 1o OCHOBaHUSIM,
IIPEAYCMOTPEHHBIM, JEHCTBYIOIMM 3aKOHOAATenbCcTBOM Poccuiickoir denepanuu, B TOM 4HUCIE, 110
OCHOBaHMSM, mpeaycMorpeHHbiM DenepanbubiM  3akoHOM  oT  07.08.2001 Ne 115-®3 «O
IIPOTUBOACUCTBUM JIeTalIU3allMi (OTMBIBAHUIO) JI0XOAOB, IIOJYYEHHBIX IPECTYINHBIM IyTEM, U
(bUMHAHCUPOBAHUIO TEPPOPUZMAY.

B citydae npuHSTHS yKa3aHHBIX pEIICHUI W/ TPUMEHEHUS YKa3aHHBIX Mep, onepatop [1nllP
npencrasisier [lonp3oBatento [InlIP yepes bank uHbpopmamuio o naTte ¥ NPUYUHAX TPUHATHUSA
COOTBETCTBYIOILIETO PEIICHHUS] W/WIM MPUMEHEHHS COOTBETCTBYIOIIMX MEp B MOPSAKE U B CPOKH,
ycraHoBiieHHble PenepanbHbiM 3akoHOM 0T 07.08.2001 Ne 115-D3 «O npoTrBOAEHCTBUY JIETAIU3aUU
(OTMBIBaHMIO) 10X0/10B, IOJIYYEHHBIX MPECTYIHBIM ITyTeM, U ((MHAHCUPOBAHUIO TEPPOPUZMAY.

4.35.8. Ilpu 3akmouennn JloroBopa cuera uudposoro pyons u otkpbiTun Cuera mudpoBoro
pyOsst B ipefoctaBiennn noctymna K [P MoxeT ObITh 0OTKa3aHO B CIEAYIOMIUX CITydasix:

- otka3a [lonb3oBarens npenoctaButh baHKy cornacus, npeaycMoTpeHHble myHKkTamu 4.35.1,
4.35.2 Hactosmux Y cIIOBHUH;

- HeycnemHoi uaeHTudukanuu u ayrentuduxanuu [lons3oBarens B ECUA;

- HecooTBeTcTBUS cBeAcHuil o Ilomp3oBarene, umerommxcs B baHke, cBeacHHsAIM O
[Tonw3oBarene, nonydyeHusiM U3 ECUA;

- TI0 UTHBIM OCHOBAHMSIM, MPEIYCMOTPEHHBIM, I€HCTBYIOIIMM 3aKOHO/IATENbCTBOM Poccuiickoit
denepanyy, B TOM 4Hcie, IO OCHOBAaHUSM, IpeaycMoTpeHHbIM DenepanbHbM 3akoHoM oT 07.08.2001
Ne 115-@3 «O npoTUBOJEHCTBUM JieTan3allud (OTMBIBAHUIO) J10XOJOB, MOJYUYEHHBIX MPECTYIHBIM
nyTeM, U GUHAHCUPOBAHUIO TEPPOPU3IMAY.

4.36. na nomyyenust nocryna k [InllP (mpu Hanuuum otkpeiToro panee Cuera uugposoro
pyonst y apyroro YuactHuka [Inl[P mubo B cnydae mepeycranoBku CucteMbl «MOOMIBHBIN GaHK»
(Bepcuu Android) Ha Texyrem MoOHIBHOM YCTPOHCTBE Wit ycTaHOBKH CHCTeMbl « MOOMITBHBIN OaHK»
(Bepcuu Android) Ha apyroe MobusbHoe ycTpoiictBo) ITonb3oBarento B Cucteme « MoOHIBbHBIN OaHK»
(Bepcum Android) B pasnene «I{udpoBoii pydiib» HEOOXOAMMO:

4.36.1. IIpenocraButh banky cornacus, npeaycMoTpeHHble yHKTaMmu 4.35.1, 4.25.2 HacTosIux
YcnoBuid, ocymecTBuTh reHepanuio | LS-Kioua, momyuntes TLS-cepTudukar u mpemnocTaBUTh
Cornacue Ha mojydenue gocryna k Inl[P2,

ITonTeepxknenne Cornacus Ha ydactue B [IMIOTHOM TpOEKTE OCYIIECTBISETCS B MOPSIKE,
npeaycMOTpeHHOM B yHKTE 4.33.1 HacTosimmx Y cioBwuil.

[TontBepknenue coriacus Ha nomydeHue bankom n3 ECUA cBenenuidt, mpeaycMOTPEHHBIX
nyHkToM 2.42.1 Hacrosmux YcioBul, reHepanus TLS-Kmioua, momyuenue TLS-ceptudukara
OCYILIECTBIISECTCS B MOPSIAKE, MPETYCMOTPEHHOM MYHKTOM 4.33.2 HacTOAMUX Y CIIOBHIA.

121 (HacTosinmum s BRIpaKar0 CBOE COIVIACHE B LENSAX pacnopshkeHus [{uppoBbIMU PYyOISAMHU TONYYUTh JOCTYIl K MOEMY

Cuery nu¢poBoro pyoss yepe3 Cucremy «MoOmibHbIH 6aHk» (Bepcun Android) u noakmounts Cuér undpoBoro pyosst K
Cucteme «MoOmsHBIN O0aHK» (Bepcuu Android).».
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[ToaTrBepxknenne Cormacust Ha moydeHue noctyma k [Inl[P ocymectBisiercs B nuntepdeiice
Cucrembl «MoOwibHBI Oank» (Bepcum Android) myTeM nporpaMMHONW —ayTeHTU(UKAIUU
[Tonw3oBarens B untepdeiice Cucrempl «MoOuIbHBIN Oank» (Bepcuu Android).

4.36.2. Chopmuposats D]I, comepxammuii pacropspbkeHrue Ha monydenne qocrymna k [InlP.

4.36.3. baHkoM TMpOBOJATCS MpOLEAYpPhl MNpHemMa K ucnojHeHuto ]I, comepxaiiero
pacnopsbkeHMss Ha noaydeHue pocryna Kk IInllP, Bxmrowas npouenypsl, IpEeayCMOTPEHHBIE
3aKkoHoMaTenbCcTBOM Poccutickoit @enepamuu B chepe [IO1/DT.

Ecnu mpouenypesl konTpoisist Ilosib3oBaresieM He MpPOWJIEHBI, a TAKXKE B CIydasX, €CIA B
COOTBETCTBUHM 3akoHoaaTelbcTBoM Poccuiickoit ®denepannn B chepe [IO/DPT bank He Bmpae
npenoctaButh [lonb3oBatento noctyn k IInllP, bank nanpasnser [lonb3oBarento yBemomieHue o0
OTKa3e B IIPHEME K MCIIOJIHECHMIO PacHopsDKEHUs Ha mpefocrasiaeHue pocryna K [InllP ¢ ykazanuem
IIPUYMHBI, B TOM YHCJIE TI0 OCHOBAHMSIM, ycTaHOBJIeHHBIM DenepanbHbiM 3akoHOM OT 07.08.2001 Nel15-
@3 «O npoTuBOJEHCTBUN JIeraau3aliy (OTMBIBAHUIO) JOXOOB, IMOJIYYEHHBIX IPECTYIHBIM IIyTEM, U
(¢uHAHCHPOBAaHUIO TeppopusMay. YBeamowsieHue llonp3oBarento HampaBiseTcs B IOPSAIKE,
MPEyCMOTPEHHOM ITYHKTOM 8.9 HacTosIMX Y CIOBUH.

4.36.4. Tlocne npenocraBnenust Ilonp3oBarenem ITnl[P cornmacus Ha momyuyeHwe nocTyma K
[1nllP B aBTOMaTnueckoM nopsake Ilons3zoBarento IInl{P npenocrasiusercs BO3MOKHOCTh F€HEpALMU
Kiroua YHOII I[Monb3osatens [P u Kitoua nmpoepku YHOIII Tlonws3oBarens [TnlP.

B cnywae ycnemnoi renepannn Kiroua YHOII Ilons3osatens [1nlP ITons3zoBaTento [1nlIP:

- B uHTepdeiice Cucrembl «MooOmbHbIH OaHk» (Bepcun Android) otoOpakaercs: uHdopmarms
00 ycnemHoil renepanuu Kmroua YHOII Ilonms3oBarenss IInllP u Kiroua mnposepku YHOIII
[Tonb3oBarens I[P, o meTone ero xpaneHus u npaBuiiax padoThl ¢ HUM; cChlIKa Ha PykoBoicTBO 110
obecrieyeHnto 0€30MacCHOCTH UCTIO0Ib30BAaHUS KIIFOUEH JIEKTPOHHON MOJMUCH U CPEJICTB HJIEKTPOHHOM
noAnucy; ccelika Ha Permament ITVI;

- B wuHTepdeiice Cucrembl «MoOuiabpHbIH Oank» (Bepcum Android) mpemocraBiseTcs
BO3MOXXHOCTh MOJATBEPIUTH coryiacue ¢ JaHHbIMM, cojepxkamumucs B CKII OII Ilonb3oBarens
[P, ¢pakt o3makomimeHHs ¢ PyKkoBOACTBOM IO 0GeCIeUeHHI0 GE30MaCHOCTH MCIIONb30BAHHS
KITFOUEH AJIEKTPOHHOMU MOIKICH U CPEJICTB SJICKTPOHHOM MOITUCH, (haKT O3HAKOMIICHUS ¢ PernmamenToM
IIYI'?®  nyrem ocyulecTBIeHHs TIpOrpaMMHON ayTeHTH(UKauuu B uHTepdeiice CHCTEMb
«MobusbHbIi 6ank» (Bepcun Android).

B cnyuae HeycnemHoil renepanuun Kimroua YHOII Ilons3zoBarens IInllP u Kiroua nposepku
YHOII IMons3osarens [TallP B uatepdeiice Cucremsr «MobOubHbIH Oank» (Bepcuu Android) Ha sxpane
Mo6uiibHOTO yeTpoiicTBa oToOpakaeTcs nHpopManus 0 He00X0AUMOCTH TOBTOPUTH ONEPALIHIO.

B cayuae neycnemnoit reneparuu Kimroua YHOII Tlonws3zoBarens ITnllP u Kiroua npoBepku
VHOII Ions3osarens [1nlIP B unrepdeiice Cucrembr «MobunbHbIi 6ank» (Bepcun Android) Ha sxpaHe
MoOunbsHOro ycTpoiicTBa oTtoOpaxaerca MH@OpManus o HeycnemHoi reHepauun Kioua YHOII
[Tonw3oBarens [TnlIP u Kiroua nposepku YHOII IMons3osarens [Tnl{P 1 o Heo6xoauMocTu MOBTOPUTH
oTeparuio.

4.36.5. Ilpuem k ucnonHenuto O/ B nemsx nosnyudeHus jpocryna k IInl[P (npum Hamuumm
oTKphITOTO panee Cuera 1udposoro pyoss y apyroro yuactauka [InllP nubo B ciryuae nmepeycTaHOBKH
npunoxenus «MoounbHbIi 6aHk» (Bepcun Android) Ha TekyieM ycTpoiicTBe niaH ycTaHOBKH CHCTEMBI
«MoOunpHblii OaHk» (Bepcun Android) Ha apyroe MOOWIBHOE YCTPOMCTBO), OQOPMIEHHOIO U
HanpasienHoro [lonb3oBatenem IInl[P B bank c ucnonb3oBanuem Cucrembl «MoOUIBHBIN OaHK»
(Bepcum Android), ocymiectBasiercss bankom He3aMeITUTENBHO TOCIe OCTYIUIeHUs B baHk.

122 TTonreepsxnenne Monb3osarenem [P cornacus ¢ nannbMy, cogepxamumucsa B CKII D11, spnseTcs noATBEpKIeHAEM
¢axra Brnagenus [loms3osarenem ITnl[P Kitowom YHOIII [Tone3zoBatens [Tnl{P, KoTOpbIi COOTBETCTBYET KITIOYY IPOBEPKU
YHOII ITonk3oBatens IInllP, ykazannomy Ilons3oBatenem IInllP qis noxygenus CKIT OI1.

128 TTopsinox o6pabotku ITY1] 3anpocos Ha Beinady u annyiauposanue CKIT DI1 Tonszosatens [P, pykoBoacTEO 1O
obecrieueHHI0 6€30MaCHOCTH KITFOUEH 3JIEKTPOHHOM TTOIKMCH M CPE/ICTB JIEKTPOHHOM MOJIIHMCH ONpe/ielieHkl B PernamenTe
V1L
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[TonTBepxknennem nonydeHus nocryna k [InlIP sBasercs npenocrasinenne onepatopom [nl[P
[Tonp3oBaremto IInlIP nmocryma k ILnlIP, o wem Ilonw3oBarento IInl[P bankom Hampasisercs
YBEJIOMJICHHE B MTOPSIKE, MPETYCMOTPEHHOM MYHKTOM 8.9 HacTosux Y CJI0BUMA.

4.36.6. B monyyenuu nocryna k [InllP [lons3oBarento MoOxeT ObITh OTKa3aHO B CIIEAYIOLIUX
clIyJasix:

- orka3a [lonw3oBarens mpenocraBuTh baHky coriacusi, mpeaycMOTpeHHbIE MyHKTOM 4.46
HacTOSMMX Y CIIOBHIA;

- HEeyCHeIHOW naeHTuGuKau u ayrentupukanun [lonszoBarens B8 ECUA;

- HecooTBeTCTBUA cBeaeHuil o Ilomb3oBarene, wuMeromuxcss B baHke, cBeleHHUSIM O
ITonb3oBarene, nonydeHHbM bankom u3z ECUA;

- 110 UHBIM OCHOBAHUSM, IIPEAYCMOTPEHHBIM, JICUCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoi
®denepanuy, B TOM YUCIIE, 10 OCHOBaHUM, NpeaycMoTpeHHbIM PenepanbHbiM 3akoHoM oT 07.08.2001
No 115-@3 «O npoTHBOACHCTBUY JeTrau3aiii (OTMBIBAHUIO) JTOXOJIOB, MOJYYCHHBIX MPECTYITHBIM
nyTeM, U (UHAHCUPOBAHHUIO TEPPOPUIMAY.

4.37. Ilpu HeobxoaumoctH, [Tonp3oBatento [Tnl[P mocTynHo nsmeHeHne nACHTU(GUKAITMOHHBIX
nanabix [Tonp3oBarens [P, nepenannsix oneparopy I[TnlP npu otkpeitiu Cuera nudpoBoro pyoss
B Cllyyae HUX H3MEHEHHS WU WX He coOoTBeTcTBUS TpeOoBanusMm I[Inl[P mpu ycrmoBum Hanmuus
oTkpsIToro Cuera udpoBoro pyoIIsi, He HAXOSIIErOCs B CTATYCE «3a0JIOKHMPOBAHY UITH «3AKPBIT.

[Tonb3oBareny IIallP B Cucreme «MoOwibHbI Oank» (Bepcum Android) mosker
M3MEHUTH/100aBuTh HOMep Tenedona Ha [InllP. W3menenwe/mobGaBnenue Homepa TenedoHa
[Tons3oBarens [Inl[P na IInllP He BieueT u3amenenue 3apeructpupoBaHHoro Homepa llonb3zoBarens
IInlIP.

B nensix usmenenusi/nononnenus Homepa tenedona Ha [TnllP B pasnene «ludposoit pyOian»
Cucrembl «MobOunbublii 6ank» (Bepcuu Android) IMonb3oBatenem [TnllP B bank Hampasnsiercs D/,
CoJIep>Kalliii paciopshKeHHe Ha U3MeHeHue/no0aBineHne Homepa tenedoHa.

[Mpu moctrymnennn D], comepXkamero pacnopspkeHHE Ha M3MEHEHHE/JIONOJTHEHHWE HOoMepa
tenedoHa, baHKOM MPOBOAATCS COOTBETCTBYIOLIME MPOIEAYyphl MpuemMa K wucnoiHeHuto I]I,
COJIepIKaIIeTo paclopsHKeHNEe Ha U3MEHeHHe/ 1o0aBieHne Homepa reiedona.

[Tpu u3menennu HoMepa Tenedona/nob6aBiIeHn HOBOro HoMepa Tenedona bank HampaBseT Ha
ykazanabiii  [lomp3oBatenmem IInl[P  HoBBIE HOMep Tenedona SMS-coobmieHre ¢ KOJIOM
noaTBepxaeHus1, Kotopblil [lone3oBatens IInlIP koppekTtHO BBOAUT B CucteMy «MOOMIBHBIN OaHK»
(Bepcun Android) B 1ensX OCYIIECTBICHHS JOMOJHUTEIBHONW BepH(UKAIMK HOMEpa MOOHIBHOTO
tenedona [NonszoBarens [TnLIP.

[Tocne ycmemHoro mnpoBeIeHUs Mpolenyp MNpuemMa K ucnoigHeHutro O], copepxkaiiero
pacropsbkeHHe Ha U3MEHEeHNe/I0N0JIHEeHne HoMepa TenedoHa, baHk HarpaBisieT ero B aBTOMaTHYECKOM
pexume oneparopy [1nL[P.

[Tocne momydenuss ot omeparopa IInllP yBegomienuss 06 M3MEHEHUU/IOMOIHEHUU HOMEpPA
tenedona Ha [InllP bank B pasnene «lludpooii pyosnb» Cuctembl «MoOUIBHBIN OaHK» (BEpCHUH
Android) orobpaaeT HOBbII HOMep TeedoHa.

[Tpu HeycmemHoM pe3ynbTare mpueMa K ucnojHeHuto D/, coieprkaliero pacrnopsKeHue Ha
U3MEHEeHMe/IonoTHeHne Homepa Tenedona, bank B uHrepdeiice Cucrembl «MOOMIBHBIA OaHK»
(Bepcum  Android) oroGpaxaer Ilomp3oBarento IInl[P  wHpOpMammioO 0  HeycHemrHOM
n3MeHeHnn/nobasneHun Homepa tenedona [loms3zosarens [P na ITnl{P.

4.38. IlpenocraBieHue, MPUOCTAHOBIEHHWE, BO300HOBIEHHE W NPEKpalleHHe JOCTyIa
ITonw3oBarens [TnllP k ITallP.

4.38.1. Hocryn k I1alIP ITonp3oBarens [Inl[P npenocrasnsercs oneparopom I InllP uepe3 bauk:

- ogHoBpeMeHHO ¢ OTkpbiTHeM [lonmb3oBatenmto IInlIP Cuera mudposoro pybns (B ciaydae
OTCYTCTBUS paHee oTKpbiToro Cuera nmuppoBoro pyoss);

- Ha ocHoBaHuu oOpamieHus IlomszoBarens [Inl[P o mpenocraBnenun gocryma k I[TnllP (B
ciydae Hanuuusi oTkpbIToro Cuera nudpoBoro pyoss).
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4.38.2. [Ipuocranosnenue nocrymna k [P ocymecteisieTcss Ha ocHOBanuu D1, comeprraniero
pacnopsukenue [lomb3oBarenst [InllP, nampaBinenHoro c¢ ucnonb3oBaHueM Cuctembl «MOOHUITBHBIH
6ank» (Bepcuu Android) mpu ycinoBuu npenoctabieHus IToms3oBarenem ITnl[P Banky Cormacus c
MPeIyNpexaACHUEM O JalbHEHIIeH HeBO3MOXKHOCTH MpoBeAeHus onepauuii ¢ LluppoBsiMu pydasmu B
untepdeiice Cucrembr «MoOmIbHBIN 0auk» (Bepcuu Android).

[Tonteepxknenue Cornacus ¢ NpeAynpeKICHUEM O JalbHEUIIEH HEBO3MOXHOCTU MPOBEACHUS
onepanuii ¢ LudpoeiMu pybdasmMu ocymectBisercs B uHTepdeiice Cucrempl «MoOUIBHBIN OaHK»
(Bepcun Android) myrem mporpammHoi ayrenTudukanuu llons3oBarens B untepdeiice Cucrembl
«MobunbHbIi 6ank» (Bepcuu Android).

Bozo6nonenue gocryna k [1nllP, nproctanoBnenHoro o oopamiernto [TonszoBarens [P,
ocyllecTBisiercss Ha ocHoBanuu OJI, coxepxkamiero pacnopsbkenue IlonszoBatens [InllP,
HAIPAaBJICHHOTO C KCoib3oBaHreM Cuctembl «MoOmIbHBIN O0aHK» (Bepcun Android) mpu ycioBum:

- ycnenrHo# uaeHtudukanuu u ayreHTudukanuu [loms3osarens [Inl[P 8 ECUA;

- npenoctaBienus lloms3oBatenem IInllP Cornacus c mpeayrnpexaeHueM O MOCIenyroen
paz6nokupoBke Cuera uudpoBoro pydias U BO30OHOBIEHUH BO3MOXXHOCTU NMPOBENCHHUS ONEpalui C
HudposeiMu  pyOmsimu.  [loarBepxnenne Cormacus ¢ TpeAyNpexRISHHEM O IOCIEAYIOIe
paz6nokupoBke Cuera nudpoBoro pydns U BO30OHOBICHUHM BO3MOXKHOCTU MPOBEACHUS OIEpaluii ¢
udpoBeiMu pyOIsIMA OCYIIECTBIISICTCS MTyTEM KOPPEKTHOTO BBOJAA JIOTWHA WM TApOJs Uil JOCTyIa
[Tonp3oBarens [LnLP Ha [Topran I'ocycayr.

4.38.3. Hocryn k [TnlIP mpuocranasiuBaercst oneparopom [Lnl[P, B Tom gmciie mo obpamieHuto
banka, myrem mnpuocTaHOBJIEHHs coBeplleHus omepanuii ¢ LluppoBbiMu pyOiasiMU B CIETYIOMIMX
ClIydasx:

- npu BblsBIeHUM bankom Hapymenuit Ilonb3oBatenem IInllP uenoctHocTn CuHcTeMbl
«MoobusbHabIii 6ank» (Bepcun Android) [Tons3zoBarens [TnllP;

- npu annynupoanuu CKII DI [MTons3oBarens [Inl[P u/unu TLS-ceprudukara;

- ipu obpamernn [Tonp3osarens [P,

- 10 OCHOBAHUSAM, NPEIYCMOTPEHHBIM, JECUCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoi
®denepanuu, B TOM YUCIE, [10 OCHOBAHUAM, peaycMoTpeHHbIM PenepanbHbiM 3akoHOM oT 07.08.2001
Ne 115-@3 «O npoTHBOAEHCTBUU Jieranu3aliy (OTMBIBAHUIO) JAOXOJOB, MOJYYEHHBIX MPECTYIHBIM
yTeM, 1 GUHAHCHUPOBAHUIO TEPPOPUIMAY.

4.38.4. Joctyn k IInlIP npuocranaBnuBaercs onepatopoM IInllP B ciayuyae BOZHMKHOBEHHS
Ype3BbIYAHBIX CUTYAIH, ONIepalluOHHBIX COOEB.

4.38.5. ocryn k I1allP, BozoOHOBHsieTcs oneparopom [Tnl[P nmocne ycrpaHneHus npuduH ero
MIPUOCTAHOBIIEHUS, IPEIYCMOTPEHHBIX MYHKTOM 4.36.3 HacTOsAMMX Y CIOBUI.

4.38.6. Nocryn k [Inl[P, npuocranosnennslil onepatopoM I InlP npu annynuposanuu CKII OI1
[Tome3oBarenss [Inl[P w/mm TLS-ceprudukara BO30OHOBISETCS € HCMONBb30BaHHEM CHCTEMBI
«MobunbHblii 0ank» (Bepcuu Android) npu obparuenuu ITonb3oBarens [Tnl[P.

4.38.7. Hoctyn k [TallP, mpuocranosnennsiit [lonp3zoBaremnto [Inl[P Ha ocHoBaHuM oOparieHus
banka, BO300HOBIISIETCS TakKe 10 oOparieHuto banka.

4.38.8. ocryn k [TallP [Toms3oBarens [Inl{P npekpamaercs onepatopom [TnllP mpu 3akpeiTHH
Cuera nudposoro pyoss.

4.38.9. loroop cuera mudpoBoro pyoss pacropraercs B jro0oe BpeMs Ha ocHoBaHUU ]I,
conepxamiero oopamienue [lonp3osarens [InllP o pacropxenun Jlorosopa cuera nuugpoBoro pyoss,
COCTaBIIEHHOTO U HarpasiaeHHOro orneparopy [Lnl[P B Cucreme «MobuabHbIN Oank» (Bepcuu Android).

3akpeiTue Cuera uugppoBoro pydsis ocymecTtsiusercs no odpamenuto Iloms3osarens ITnllP,
HAINpaBJICHHOMY C HcHojib3oBaHueM Cucrembl «MoOmIbHBIH OaHk» (Bepcuu Android) mpu ycioBuu
npenocrasienus llons3zoBatenem [Inl[P banky Cormacusi ¢ npegynpexaeHUEM O AalbHEHIIen
HEBO3MOXKHOCTH TpoBenieHus onepanuii ¢ L{udpossiMu pydnsimu nocine 3akpoitus Cuerta nuudpoBoro
pyouIsL.

Pacropxerne J[loroBopa cuera 1udpoBoro pyOss SBISETCS OCHOBAaHWUEM IS 3aKpPBITHUS
oneparopom ITnl[P Cuera nudposoro pyos.
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JloroBop cuera 1mudpoBoro pyoas pacropraercs, Cuer 1mudpoBoro pyOsas 3aKpbIBaeTCsS IO
OCHOBAaHHMSM, MPEYyCMOTPEHHBIM, JEHCTBYIOLIUM 3aKOHOAATENBCTBOM Pocculickoit @enepannu, B TOM
4yycie, 0 OCHOBaHMAM, mNpenycMoTpeHHbIM DenepanbubiM 3akoHOM OT 07.08.2001 Ne 115-®d3 «O
IIPOTUBOACUCTBUM JIeTANINU3allMM (OTMBIBAHUIO) JIOXOAOB, IIOJYYEHHBIX IPECTYIHBIM IIyTEM, U
(bUMHAHCUPOBAHUIO TEPPOPUZMAY.

[Tpu 3akpeiTun Cuera mudposoro pyonst ocratok Lnppoeix py6uelt, yantsiBaembix Ha Cuere
nudposoro pyons, He Beimaercs [lomws3zoBaremto IInl[P, a mepeuncnsercs omnepatopom ITallP mo
ykazanuto [lonws3zoBarens [Inl[P unu pacnopspxenuto oneparopa ILnl[P na Cuer [lons3oBarens [1nllP,
OTKpBITHIA B baHke, He mo37HEEe cCeMH JHEH IOociie MOJyYeHHUS COOTBETCTBYIOLIETO MHCHMEHHOTO
3asgBieHus Ilons3oBarens I1nLP.

4.38.10. IIpuem k ucnosnenuro D/ B nemsax ynpasnerus cratycoMm Cyera 1udpoBoro pyostst
(mpuocTtaHoBJICHHE/BO30OHOBIIEHUE/Ipekpaiienne  gocryma k  I[Inl[P), odopmiennoro wu
HamnpasieHHoro Ilons3oBarenem IInllP B bank ¢ umcnons3oBanuem Cuctembl «MOOWIBHBIA OaHK»
(Bepcum Android), ocymiectBisiercss baHkoMm He3aMeITUTEIbHO TOCIe OCTYIUIeHUs B baHk.

4.38.11. bankom npoBOIATCS MPOLEAYPHI TPUEMa K HCIIOJIHEHUIO PACTIOPSIKEHUN HAa U3MEHEHUE
craryca Cuera udpoBoro pyoss.

HNudopmaniisa 06 M3MEHEHHH/HEBO3MOXHOCTH M3MeHeHus: ctaryca Cuerta mudpoBoro pyoss
orobpaxaercsi B uHTepdeiice Crcrembl «MoOmibHbIN Oank» (Bepcuu Android) B pasaene «{udposoit
pyOIBY.

4.39. 3anpoc ucropuu onepanuii ¢ Ludporsim pydiiem, 6amanca Cuera iudpoBoro pyours.

4.39.1. 3anpoc uctopuu onepainuii ¢ HudpossiMu pyOasiMu ocyIiecTBisieTcss Ha ocHOBaHUH D /],
conxepxkaiero pacnopsbxkeHue Ilosnb3oBarens [Inl[P o HanpaBneHuu 3ampoca akTyajabHONM HCTOPUM
oneparuii ¢ LHudposeiMu pyonsmu, HanpasieHHomy omnepatopy [InllP ¢ ucnonszoBanuem Cuctemsl
«MoOwibHBI 6aHK» (Bepcun Android).

[Tpu 3ampoce uctopum omnepauuii ¢ LudppoBeiMu pybnsmu Ilons3oBarens IInl[P umeer
BO3MOXXHOCTh BBIOpATh IEPHOJ, 32 KOTOPBIH HEOOXOIMMO C(HOPMHPOBATH HCTOPHIO OINEPAHMA C
HudpossiMu pydIsIMHU.

B ciryaae Bei6opa Ilonb3oBarenem [TnlP nepuona ncropuu onepanwmii ¢ LluppoBsiMu pyGiismu,
npessbimaromiero 30 kaneHIapHbIX AHEH, IpeaocTaBieHe ucropuu onepaiuii ¢ LudpossiMu pydasmu
OCYHIECTBJIsIETCs pu ycioBuu npenoctaieHus [lomszoBarenem [InllP Cornacus ¢ mpeaymnpexaeHuemM
0 TOM, YTO M3-3a 0OJIBIIOr0 00beMa nHpopManuu uctopus onepanuii ¢ LHudpossivMu pyosssmMu MoxeT
OBITh IIpEIOCTaBIICHA B Te€UeHHUE 1-2 qHEM.

Hcrtopus onepauuit ¢ Lludppossimu pyonsimu npenocraisercs bankom Ilons3osarento [Tal[P
Ha OCHOBaHUM MH(OpMaIHH, noydeHHoil bankom ot oneparopa ITnllP.

4.39.2. bananc Cuera udpooro py6ss gocrynen [Hons3zoBaremnto [Tnl[P B paznene «{udposoii
pyosb» B unTepdeiice Cuctempl «MoOmIbHBIN OaHK» (Bepcun Android).

4.40. Onepanuu ¢ LHuppoBeiMu pyOisiMu.

4.40.1. Onepanuu ¢ HHudpoBeiMu pyOisiMu, TpeayCMOTPEHHBIE MYHKTOM 2.42.3 HACTOSIIUX
VYcnoBuid, ocymecTBIsAOTCS pu HanuuuK Ha Cuere nudposoro pyoss Liudpossix pyodueit.

Hcnonnenue pacnopsbkeHuit o nepeBoae LlndpoBeix pyOusel, MOCTYNUBIIMX OT MHBIX JIMIL,
peanu3yommx MOJTHOMOYMS, TNPEelyCMOTpEHHbIE (eaepalbHBIMU 3aKOHAMH, OCYILECTBIIAETCS B
COOTBETCTBHUH C TPeOOBAaHUAMHM JICUCTBYIOIIETO 3aKOHOAaTeNIbcTBa Poccuiickoit denepanuu.

4.40.2. ITpu venocratouHoct Lndpossix pydieit Ha Cuere nudpoBoro pyos, onpenenseMoit
B coorBercTBuu ¢ IIpaBunamm IInllP, OII/l, conepxanue pacnopstkenus [lons3zoBarens IInllP Ha
nonosHeHne Cueta nudpoBoro py0ss, BeIBox cpeacTB co Cuera nuppoBoro pyons UM MEepeBOj
Hudpossix pyduneii ucnonsenuto oneparopom [P ne noanexar. bank uapopmupyert [lonb3oBarens
[InIIP o HeycmemHOM pe3ynbTaTe COBEPIICHUS OMNEpaldy IyTeM OTpaXKeHus HWHPOpMaIu B
untepdeiice Cucrembr «MoOuIbHBIN 0aHK» (Bepcuu Android).

4.40.3. Onepanuu ¢ LluppossiMu pyOasiMH, yKazaHHbIE B MyHKTe 2.42.3 HacTOSAIIUX Y CIOBUH,
ocymiecTBisitoTcst Ha ocHoBanuu DI, chopmupoBannoro IlonszoBarenem [TnlP ¢ ucnonszoBanmem
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Cuctembl «MoOunbHbIl Oank» (Bepcuu Android) m mommucannoro Iloms3oBatenem ILnllP B
COOTBETCTBHUM C MYHKTOM 2.42.4 HacTOAUIMX Y CIIOBUH.

baHKOM IpOBOAATCA NMpOLELYpHl IIPHUEMA K MCIIOJHEHUIO PAaCIOPSDKEHHs 110 OLEpalusIM ¢
HudpoBeiMu pyOIsiMH, TPEAYCMOTPEHHBIE ITYHKTOM 2.42.5 HAaCTOSAIIUX Y CIIOBHA.

Onepanuu ¢ LudpoBbiMu pyOIsiMH COBEpIIAIOTCA MPU YCHELIHOM 3aBEPLIEHUH MPOLEYD
IIpYeMa K UCIIOJIHEHUIO PACTIOPSIKEHUS.

B cinydae ycnemHoro npoBefcHus IpoLeAyp NprueMa K UCIOJIHEHMIO pacnopsbkeHui bank B
unrepderice Cucrempr «MoOmibHbBIN 6ank» (Bepcun Android) uapopmupyer Ilonbs3oBarens [Tnl[P o
BO3MO>XHOCTH COBEPLICHMS 3aIllpallliBaeMOM OIlepalyy, IIPYU TOM OTBET O BO3MOKHOCTH COBEPILICHHUS
onepauuu nononHeHuss Cuera mudpoBoro pyons u BeiBojae cpenctB co Cuera mudpoBoro pyoss
Hanpasisiercs [lonpzoBarento [P ¢ noareep:xxaennem cymmel onepanuu. Onepanus coBepuiacTcs
npu noarBepxaeHun Ilonp3oBatenem [P cymmsl onepanuu B uatepdeiice Cucrembl «MoOUIBHBIN
6ank» (Bepcun Android).

IIpn HeycnemHoM IIPOBENCHMM IIPOLEAYp IIpHeMa K HCIOJHEHUIO pacnopsskeHuil bank
uHpopmupyer Ilons3oBarenss IInllP o HeycmemHoM pe3ynbTaTe COBEPLICHHS OIEpaluu IyTeM
oTpaxeHust uHpopmaru B uaTepdeiice Cucrembl «MoOHIbHBIN Oank» (Bepcuu Android)..

IIpy HeycnemHOM 3aBEpUIEHMHM MpOLEAyp IpHeMa K HCHOJHEHUIO pPaclOpsLKEHHUs,
HanpasiieHHoro [lomp3oBatenem I[lnllp mis monomuenuss Cyera umdpoBoro pyons, B cirydae
HEBO3MOXXHOCTH COBEpILEeHUs JaHHOH onepaiuu ¢ Lludpossimu pybisimu bank obecrieunBaeT Bo3BpaT
neHexHbIX cpenctB Ha Texymuit cuer/Kaprounsii cuer/Hakomurenbheiii cyer/Cuer mo Bkiaay «o
BocTpeOoBanus» Ilonp3oBarens [InllP B banke He3aMeAIUTENBHO MOCE NOAYYEHUS YBEAOMIIEHUS OT
oneparopa [Inl[P o HeycnemHoM 3aBeplieHHMH NIPOLEAYpP IpUEMA K HCIIOJIHEHUIO PaCHOPSKEHHS
Ilone3oBatens I1nLP.

IIpu ycniemHoM coBepiieHuu onepannu bank Hanpasisger [lons3oBaremto IInlP yBenomienune
B IIOPAJIKE, IPELYyCMOTPEHHOM IIYHKTOM 8.9 HacToAmuUX Y CI0BUM.

4.41. IlpuocrtaHoBieHue, orpaHudyeHue wiu npekpamenue J[bO mo mHunmaruBe ogHON U3
CropoH He BIeYeT MpeKpalleHHe OO0S3aTEeNbCTB 10 B3aUMOpAacyeTaM M BO3MEIIEHUIO YOBITKOB,
BO3HHUKILKX J10 MOMeHTa npekpaiuenus J1bO.

4.42. OrcyrcrBue y [lonp3oBatens nocryna k JIbO no npuuune:

- yrparsl/nopuu [lonp30Barenem ycTpoicTBa;

- yTpaTbl/MOpYd MOOMJIBHOTO YCTPOMCTBA, C YCTAHOBJIEHHBIM MPHUJIOXKEHHEM «MOOMIbHBIHI
0aHK» M aKTUBHUPOBAHHBIM T€HEPATOPOM IapOJICH;

- yTpaThl JOTHHA;

- yTpathl napoJs (B T.4. BPEMEHHOTO MapoJis);

- yrpatel [IMH-kozxa k reHepaTopy naposien;

- yTpaThl OTI€YaTKa Maiblia;

- yTpaTbl HOMepa MOOUJIBHOTO Tele(oHa, SBISAIOIIErOCs 3aperuCTPUPOBAHHBIM HOMEPOM;

- orkmoyeHns [lomp3oBaTeneM BO3MOXXHOCTH OCymIecTBIeHHS SMS-ayreHTHQHUKAINN WK
IPOrpaMMHOM ayTeHTH(pUKaAIMU B cucTeMe «/HTepHeT-0aHK»;

uiu o axty obpamenus [lonp3zoBarens B baHk B cOOTBETCTBHM ¢ MyHKTOM 5.3.11 HacTOsIINX
VYcnoBuii He BiedeT 3a coboit otkimouenue J[BO.

5. IlpaBa, 00513aHHOCTH, OTBETCTBEHHOCTH CTOpPOH

5.1. Tloan3oBaTe/ib BIpaBe:

5.1.1. Tlomw3oBarbcst JIBO B COOTBETCTBUHU C HACTOSIIUMH Y CIOBUSIMH, J|OTIOTHUTETHHBIMU
ycnoBusimu, Tapudamu, [laMsaTKONH MO WCMOIB30BAaHUIO CUCTEMBbl W PeriaMeHTOM BaJIOTHOTO
KOHTpOJIA, 1 JloroBopom.

5.1.2. OcymiecTBIsATh OMEpalliy TOCPEACTBOM CHCTEM, 3a HCKJIIOUEHHEM OIeparuili 1mo
MIEPEBOIAM JIEHEKHBIX CPEACTB, CB3AHHBIM C OCYLIECTBICHUEM IIPEANPUHUMATENIBCKOMN 1EATEIEHOCTH
WJIM YaCTHOW MPaKTUKHU.
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5.1.3. Hcnonws3oBarh mnpemraraeMblii bankom wMerox ayreHtudukamuu B Cucreme, B
COOTBETCTBUH C HACTOSALIMMHU Y CJIOBUSMH, OTKJIFOYUTD IO CBOEMY JKEIaHUIO METOJ ayTeHTU(UKAIIUH B
Cucteme (mporpaMMHasi ayTeHTH(DUKALINS ).

5.1.4. OOpamarscs B bank ang noarBepxkaeHus apropcera D11, nmepenanHoro nocpeacTsoM
JABbO B cnyvae, ecnu npuem K ucnonHeHuto DIIJ] Obu1 mpuoctaHoBiieH baHKOM B COOTBETCTBHH C
nyHKTOM 5.5.1 HacToAmux Y ciaoBUi.

5.1.5. OOpamarbcss B bank B ciydae Hecorjacus €O CIHCAaHUEM CYMMBI OII€palliH,
poBeIeHHOH ¢ ncnoib3oBanueM J1bO myrem odopmieHns THCbMEHHOTO 3asBieHus no Gpopme banka,
kotopyto Ilonp3oBarens MOXET MonyduTh npu obpamieHuu B bank. Ilpu orcyrcTtBum B Teuenue 30
KaJCHJApHBIX JTHEH C JaThl COBEpIICHHUS OINEpaluH, MUCbMEHHOTO 3asBieHus no ¢opme banka ot
[Tonb30BarTensi, UCMOJHEHUE PACHOPSIKEHHI, a TakXkKe OIepaliu, MpPOBEJACHHbIE MO OaHKOBCKOMY
cYeTy/cyeTy 1o BKJIaly Ha OCHOBAHUU PACTIOPSHKEHUNA, CAMTAIOTCS MOATBEpkKAeHHBIMU [lonb30BaTenem
U HE MOJJIekAT OCIIAPUBAHUIO B TalbHEHUIIIEM.

5.1.6. Ortxka3zatscs ot JIBO B nmopsiake, mpeaycMOTpeHHOM ITyHKTOM 4.31 HacToAmmX Y CJIOBUH.

5.1.7. Bo3oOHoBuTh mnpepoctaBienue JbO, 3a uckiarodeHweM ciydas HTPHOCTAHOBICHUS
ucnionb3zoBanus JIBO B coorBerctBUU ¢ myHKTOM 5.5.4.1 Hacrosumux YCIOBHM, WIHM METOIOB
ayrentudukanuu B Cucreme:

- B cucreme «MHuTepHeT-0aHK» (SMS-ayreHTH()UKANNS, TPOrpaMMHas ayTeHTH(PUKAIIHS);

- dYepe3 YyCTpOWCTBa CaMOOOCIYKHMBAaHUS MpPH IOAa4Ye PACHOPSIKEHHs] Ha MOJKIIOUYEHHE
(SMS-ayrentudukarus),

- B mojpasjeneHuu banka, mpu oOpalleHuu ¢ JTOKYMEHTOM, YAOCTOBEPSIOIIUM JHYHOCTD
(IBO B mienom).

5.1.8. Bo3oOHoBuTH  mpenoctaBienne JIBO ¢ ucmonbp3oBaHMEM — IPOrPAMMHOM
ayTeHTH(UKAKUU B TOPSIIKE, TPEAYCMOTPEHHOM MyHKTOM 3.2 HACTOSIIIUX Y CIIOBHH, 32 UCKITIOUEHUEM
ciydasi mpHOCTaHOBIEHUs ucnonb3oBanus JIbO B cooTBeTCTBHMH ¢ MyHKTOM 5.5.4.1 HacTosmux
Ycnosui,.

5.1.9. BozoOnoButs noausiit focryn k AbO B ciaydae, ecnu bankom Obl1 M3MeHEH YpPOBEHb
JI0CTYIIa € MOJIHOTO JIOCTYIAa Ha OpaHUYEeHHbIN 10CTYII, 0OpaTUBIIUCH B JIt000€ nojapasaencHue banka
C JOKYMEHTOM, YJOCTOBEPSIOIIMM JIMYHOCTh JUIsl TMOJA4yM 3asBIICHUS Ha YCTAaHOBIEHHE MOJHOTO
JocTytia 1o TunoBout popme banka, ¢ o0s3aTenbHBIM U3MeHeHneM JloruHa.

5.1.10. O6pamarbcs B bank a5 W3MEHEHUS BUAUMOCTH (BO3MOXKHOCTH MPOCMOTpa H
IIPOBEJCHUS Onepaluii) 0aHKOBCKMX CUETOB/CUETOB MO BKJIAJAaM, TOCTYIHBIX JUIsl IPOCMOTpPA B CUCTEME
JIBO nyreM nojauu 3asBJI€HUS HA U3MEHEHHE BUIMMOCTH OAHKOBCKHX MPOJYKTOB.

5.1.11. Ipu noanucanuu CornamieHus B COOTBETCTBUU ¢ TyHKTOM 2.10.2 HacTosux Y coBuit
oOpamtatbest B oapasaenenue banka, ocymectsistomniee o0cnyxuBanue JJorosopa Ilonbs3oBarens, B
Hensix nonydeHus JloroBopa Ha OymMa)kHOM HOCHTENIE, 3aBEPEHHOIO MOAMHUCHIO YIOIHOMOYEHHOIO
paboTHMKAa ¢ OTTHCKOM IITammna mnojapasaeneHusi banka, w/mwnu pacneuataTh JloroBop u HHBIE
JIOKYMEHTHI U3 CUCTEMBI CAMOCTOSITENBHO.

5.1.12. [Ipu nony4yeHun otkaza B KOHTakT-LleHTpe B MpeaOCTaBIE€HUH HH(POpMALUU H/HUIU
MIPOBEICHUH OTIEPAIIMH B COOTBETCTBUH C MTYHKTOM 5.5.15 YcnoBuit, oOpatutbes B bank aiis nomydenus
UHGOPMAaLIUU W/UITU TIPOBEACHHUS OTIepalliu.

5.1.13. [Tonp30Barens BrpaBe 00patuThest B KoHTaKkT-1IeHTp WK B Tr000€ nopasaeneHue banka
C 3asiBJIEGHHEM C NPOChO0i 3a0710KUpoBaTh BO3MOXKHOCTE B JIBO nposenenus nepeBoios ¢ Kaprounoro
cuera [Tonb3oBarens nocpencrsom Cepsucos ChII. bank ucnonHuT 3asBieHue He no3aHee 3 (TpeThero)
pabouero Hs, CIEAYIOIIETO 3a JHEM NpUHATUA 3asBieHus bankom. Ilonb30BaTenb caMOCTOSATENBHO
orcinexxuBaer B JIBO ycraHoBieHue OJIOKMPOBKM NpoBeAeHHs mepeBoaoB ¢ KaprouHoro cuera
ITone3oBarens nocpenctsom Cepsucos CBII.

5.1.14. O6patuthcs B bank 115t moaTBEPKACHUS:

- OllepalMHy 10 NEPEBOJY CO CUETa C MCIOJIb30BaHUEM IaTeskHOUM KapTsl uian Cepsuca CBII, B
COBEPUIEHUH KOTOPOT0 OTKa3aHO B COOTBETCTBUU € MMYHKTOM 4.7.1 HacTosAmMUX Y CIIOBHIA;
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- pacnopspKeHHs Mo TEpeBOAY CO cueTa 0e3 MCIONIb30BaHMs IutaTexHoW kapTel win CepBuca
CBII B nopsiike, yCTaHOBJIEHHOM B ITyHKTE 4.7.2 HacTOSAIUX Y CIIOBUM.

5.1.15. OGpaTtuthcs B mojapasaeneHue banka ajis mogadn B MopsiiKe, yCTaHOBICHHOM bankom
Poccuu, 3asBienus B bank Poccun 06 uckinrouennn cBeenuii, ornocsmuxcs K Iloap3oBarento u (mim)
€ro JIEKTPOHHOMY CPEJICTBY IJIaTeka, B TOM YUCIIe CBEACHUM (heepaabHOro opraHa UCIOJIHUTEIbHON
BJIACTH B cepe BHYTPEHHHX JENI O COBEPIICHHBIX MPOTUBOMPABHBIX JCUCTBUSAX, U3 0a3bl TaHHBIX O
CIIy4asiX U MOMBITKaX OCYHIECTBIICHHUS MEPEBOIOB JICHEKHBIX CPEICTB 0€3 T0OPOBOIBLHOIO COTJIACHUS
KIIMEHTA.

5.2. Hoan3oBareanb/Iloan3oaTtenn [LIIlP HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a mpaBWIBHOCTH COCTABIICHHS PACTIOPSKCHHUS.

5.2.2. 3a Bce IeWUCTBUS, IPOU3BEACHHBIC B CHCTEME.

5.2.3. 3a aKkTyaJbHOCTh B CHCTEME MEPCOHAIBHBIX AAHHBIX M MH(OOPMAIMIO O JOKYMEHTaX,
yIlocTOBepsitolre THYHOCTh [lonp30BaTens.

5.2.4. 3a coxpannocth Kona w/mmu [TMH-koxa myist CHATHS HATMYHBIX ICHEKHBIX CPEJICTB.

5.2.5. 3a obGecneyenue koHdpuaeHManbHocTH Kiatoued YHOII IlomszoBarens IInllP u
TLS-kmtoua.

5.2.6. llonmp3oBatenp uMeeT MpaBo oOpatuThcss B baHk ans monydeHus uHbopmanuu/
pEKOMEHIalUi [0 pacHOPSKEHUIO, IO KOTOPOMY OTKa3aHO B UCIIOJIHEHUU B COOTBETCTBUU C IIYHKTOM
5.5.3 HacTosmux Y CIOBUH.

5.3. TMoJan3oBaTesib 00s13yeTcs:

5.3.1. IIpemoctaBnare mno TpeboBaHuiO baHka JOKYMEHThI Ha OyMaXKHOM HOCHUTEIE,
SKBHMBAJICHTHBIE 110 CMBICIY U COAEPKAHHUIO paclopsLKEHUAM, paHee nepefaHHbiM [lonb3oBarenem B
bank Ha ucnonnenue.

5.3.2. IlpenocraBiare mo TpeboBaHHIO baHka JOKYMEHTHI M CBEACHHS, HEOOXOIAMMBIC IS
ocymecTBieHuss baHkoM  (QyHKIUN, NOPeayCMOTPEHHBIX JACWCTBYIOIIUM  3aKOHOAATEIbCTBOM
Poccuiickoit ®denepanuu, B TOM 4YHCIE AOKYMEHTBI M CBEICHUS, PACKPBIBAIOLIME 3KOHOMMYECKUI
CMBICJI IPOBOIUMBIX OTI€PAIIHiA.

5.3.3. He nomyckaTh coBepiieHue Mo OaHKOBCKOMY CYETy OIepanuii, KpOMe TeX, COBEPIICHHE
KOTOPBIX JOMYCKAaeTCsd CaMOCTOSITENIbHO, 0Oe3 coriacus/pa3peuieHusl 3aKOHHBIX IpeACTaBUTENCH,
OpraHOB OIEKH M TIOMEYHUTENIbCTBA (B CiIydae OTKPBITHS OAHKOBCKOTO CYETa M BBINTYCKAa KapThI
HEecOBepIIeHHOJeTHEMY (B Bo3pacte oT 14 mo 18 ner)), a B cinydae, ecid B COOTBETCTBHH C
TpeOOBaHUSMHU 3aKOHOJATENIbCTBA IS COBEpIICHHS OmIepaluuu TpedyeTcs corjacue/pasperieHue
3aKOHHBIX MPEICTABUTENIEH, OPraHOB OINEKU U TONEYUTENbCTBA, MPEAOCTABUTh TAKHE COTJIacusl 10
COBEpIICHHSI ONIEPALINH.

HecoBepmiennonernuii (B Bo3pacte ot 14 no 18 ner) BmpaBe camocrosiTenbHO (6€3
coryacus/pa3pelieHns 3aKOHHbIX MIPeICTaBUTENEH, OPraHOB ONEKH U MONEUNTENbCTBA):

1) paciopskaTbcs CBOUMHU JI0XOAAaMH, 2 IMEHHO J€HEKHBIMH CPEJICTBAaMH, TIOCTYNHUBIIMMHU Ha
OAHKOBCKUH CUeT M SBISIOLIMMUCS €ro J0XO0JaMu (HampuMmep, CTUIEHIuEH, 3apa0OTHOM IaToH,
nocobuem mo 6e3paboTulle, CPeICTBAMHU B BUJE MaTepUaTbHON MOAECPKKHU, TPEMUIA, TPUCYKISHHBIX
3a mo0ey B OJMMITNAaX, KOHKYpCaxX M HHBIX MEPOTPHUATHUSIX );

2) pacmopspKaThCsl JIEHEKHBIMU CpEACTBAaMM Ha OAaHKOBCKOM CUeTe, MPel0oCTaBIEHHBIMU
3aKOHHBIM INIPEACTABUTEIIEM UJIU C COTJIACHS MTOCIEAHETO TPETHUM JIMIIOM JJIsl OTIPEAETIEHHOM LEenH WK
U1 CBOOOTHOT'O PAaCHOPSIKEHUS;

3) coBepmiath MeJKHE OBITOBbIE CAENKHU (T.e. MPUOOpPETEHHWE TOBAPOB WU YCIAYr s
yIIOBJIETBOPEHHUS JTHYHBIX MOTPEOHOCTEH, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIHCKON
NEeSITeIbHOCTH, TI0 CTOMMOCTH, HE MPEBBIIAONIEH PO3HUYHYIO 1IEHY, OOBIYHO YCTaHABIMBAEMYIO Ha
COOTBETCTBYIOIINE TOBAPHI WIIH YCIYTH.

5.3.4. TlpenocTaBisiTh JOKYMEHTHl M MH(POPMAIIUIO, HEOOXOAUMBIEC TSI UCIIOTHEHUST baHkoM
(YHKIIUM areHTa BaJIOTHOrO KOHTpois B pamkax denepampHoro 3akoHa Ne 173-@3, MucTpyKuuu
banka Poccun Ne 181-1.
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5.3.5. B cnyuae m3MeHeHUs MEPCOHANBHBIX MaHHBIX [loip30BaTens/cBeACHUH, TOIISKAIINX
YCTaHOBJIEHHIO NPU OTKPBITMM CYETA, B TOM YHCIIE B CIIydae 3aMEHbl JOKYMEHTA, YAOCTOBEPSIOIIErO
nu4HocTh [lonmp3oBatens, npenoctaBuTh B baHk akTyanbHbIe CBEJEHHS JIMOO TOKYMEHTHI B CPOK, HE
no3nHee S (matu) paboyux JTHEW ¢ JaThl U3MEHEHUH.

5.3.6. He mnpepocrtaBisTh TpeTbUM JHIIAM HOJHOMOYMS Ha ucnonb3oBanue JbO u He
packpbiBaTh MH(OPMAIMIO, KOTOpasi MOKET OBITh MCHONb30BaHa i noctyna Kk JIBO, B ToM uucne
uH(pOpMALIMI0O O KOJOBOM CJIOBE, a TaKXKe HEMEUICHHO YyBeIOMUTh baHk 000 Bcex ciydasx
IpernoIaraeMoil BO3MOKHOCTH JIOCTYIIA TPEThUX JIMI K YKa3aHHOHM WH(OpMAIIHH.

5.3.7. Hcnonp3oBats JIBO, pykoBOICTBYSCHh HACTOSIIMMH Y CJIOBHSAMHU, J[OTIOTHUTEIHLHBIMHU
ycnoBusimu, Tapudamu, [lamMsATKONH 1O WCMONB30BAHUIO CHUCTEMBI W PeriiaMeHTOM BaJIFOTHOTO
KOHTpOJISI, M MHCTpYKIusiMuU baHka, pa3menieHHbpIMU Ha opuIManbHOM caiite banka B cetu HTepHer
o ajapecy: WWWw.rshb.ru.

5.3.8. JIuuHO coBepiIaTh B CUCTEME ACHCTBHS, IPEyCMOTPEHHbBIE HACTOSIIIUMU Y CTIOBUSIMH, U
He nepeaaBaTh (yCTynaTh) TPETHUM JIMLAM IpaBa, IPEeIyCMOTPEHHbIE HACTOSIIIUMHU Y CIIOBUSIMHU.

5.3.9. Cob6monmate poBogumbie bankom mo Ilonp3oBareneld MOCPENCTBOM pa3MEIICHUS
nHpopmanuu Ha odurmansHOM caiite banka mepsl 6e3omacHocTu npu padore B JIBO, B Tom ymcne
ykazaHHble B [lamsiTke 1O WHCHONB30BAaHUIO CcUCTeMbl. HecoOmrofeHue BbIIIEYKa3aHHBIX Mep
0€30MaCHOCTH TaKXKe SIBJSIETCS HapylIeHHeM Hopsiika ucrnoib3oBanus JBO.

5.3.10. YcranaBnmuBath «MOOWIbHBIN OaHK» HMCKIIOUUTEIHLHO HA MOOWIBHBIE YCTpPOICTBA,
HaxoJsIIMecs B WMHIMBUIYyaJdbHOM THojb30BaHuM [lonb3oBarens, 3amumiarh HapojeM JOCTyl K
MOOUIIFHOMY YCTPOMCTBY C YCTaHOBJICHHBIM MPUIOKEHHEM «MOOUIBHBIN OaHK» M aKTUBHPOBAHHBIM
TEHEepPaTOpOM TapoJiei, B TOM YHCJIE€ C BKIIOYCHHOH (yHKIMEH BXOJa MO OTIEYATKy MHaiblia, HE
nepeaBaTh TPETHUM JIMLAM 1711 Bp€MEHHOTO HCTIONb30BaHH MOOMIIBHOE YCTPOMCTBO C MPUIIOKEHHEM
«MoOOWIbHBI 0aHK» ¥ aKTHBHPOBAHHBIM T'€HEPATOPOM IMApoJiel, B TOM YHUCIE C BKJIIOUYECHHOH
¢dbyHKIME BXoAa MO OTMEYaTKy IMajblla, HE pas3rialiaTh U HE XPaHUTh Ha JIOOBIX HOCUTEINSAX
nnpopmanuto o [IMH-kome k TeHepaTopy mapoiei.

5.3.11. IlpousBectn wu3MEHEHHE Napoysi (BPEMEHHOTO TMapoiis) MpH yTpaTe Mapois
(BpemenHoro mapodsi), oopatuBmmck B Konrakr-nientp banka ¢ mpoxokaenunem AyreHTH(UKAIUU
[Tonb3oBarenss B KoHTakT-LIeHTpE B yCTaHOBJIEHHOM B baHke mopsiake i MOJTy4eHUsT BPEMEHHOTO
nmaposii  mocpeactBoM  SMS-cooOmenns, mb0 B moapasdeneHHe baHka ¢ JOKYMEHTOM,
YIOCTOBEPSIOLINM JIUYHOCTb, TM00 caMocTosATeNIbHO nocpencTBoM J[BO.

5.3.12. IlpousBectn B mpuioxkeHun «MoOWIBbHBIA OaHK» HE3aMEUTUTEIIPHOE YIAAJICHHE
cpopmupoBanHoro Kona B pazaene «Vcropusi» npu NoJ03peHUH HA KOMIPOMETAINI0, BOSHUKHOBEHUE
nogo3peHnii Ha yreuky uHpopmannu o Kome w/mmu [MMH-kone Ha CHATHE HaIMYHBIX JEHEXKHBIX
cpeactB win [lonp3oBaTento HEOOXOIUMO He3aMeIUIMTENbHO HANpaBUTh B baHK cOOTBEeTCTBYyMOIIEE
yBegoMieHue, oopatusinch B Konrakr-nientp banka.

5.3.13. Ilpu nony4yenun uHpopmanuu ot Ilonb3oBaTens o HACTYMIEHUH COOBITUS, YKA3aHHOTO
B myHkte 5.3.12 mnHacrosmmx YcnoBuid, baHK He3aMemIUTEIBHO OCYIIECTBISIET YyIaJIeHUE
cpopmupoanHoro ITons3zoBarenem Koaa B JIBO u undopmupyer [lonp3oBaTens o J7aHHOM COOBITHH.

5.3.14. TlpousBecTn W3MEHEHHE 3apPETHCTPHUPOBAHHOTO HOMEpa IPU 3aMeHe/Tiepeaade
TpeTbeMy JIMILYy JJs JajdbHEHUIIEero MCIoJb30BaHUS 3aperuCTPUPOBAHHOIO HOMEpa, OOpaTHUBIINCH B
moboe nojpasaeneHre banka ¢ T0KyMEHTOM, yI0CTOBEPSIOLIUM JIMYHOCTD JJIS [101a4YU 3asiBICHUS HA
M3MEHEHHE HOMepa MOOWJIBHOTO TenedoHa, TM00 0OpaTHBIIUCH K YCTPOHCTBAM caMOOOCTYyKUBAaHUS
banka ¢ nnarexxnoi kaproit u [IMH-koqom k kapre a1 mogaum pacropspkeHUsl Ha U3MEHEHHME.

5.3.15. IIpousBecTH OTKIIOUEHHE MPOrPAMMHON ayTeHTU(UKAIUH C HCHOJIb30BAHUEM
COOTBETCTBYIOILIETO I'€HepaTopa Mapojiell MpH 3aMeHe/mepenade TpeThbeMy JIMLY Ui JajbHeHIero
MCTOJIb30BAaHUS/TIOPYE MOOMIIBHOTO YCTPOMCTBA C YCTaHOBIEHHBIM MPUIIOKEHUEM «MOOMIBbHBIN OaHK»
U aKTUBHPOBAaHHBIM I'€HEPATOPOM MapoJiel uepe3 paszzesl HacTpoek cucteMbl «HTepHeT-0aHK» WM
o0paTUBIIKCEH B T1000€ nojpasaeneHne banka c mogayeii 3asBieHus Ha oTKIt0YeHue (oTkiouenue JJbO
B IIETIOM).

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)


http://www.rshb.ru/

76

5.3.16. Ilpu momo3peHWrM Ha KOMIPOMETAlUI0 (BO3HUKHOBEHHE TIOJIO3PEHUNM HA YTEUKY
uH(pOpMAIIUN) UK yTpaTe:

- JIOTHHA;

- maposs (B T.4. BpEMEHHOI'O IapoJisl);

- OJHOPA30BOrO MAPOJIS;

- IIMH-koxa x reHeparopy napoJieu;

- OTHeYaTKa najbla;

- CKaHUpPOBAHWS JUIIA,;

- KOJla aKTMBAllUU;

- KoJa NOATBEPXKACHHUS,

a Takxke mocie oOHapyxeHHs (akTa COBEpLICHHS B CHUCTEME omepauuud 0e3 corjacus
[lonb30Barens, HO HE MO3JHEE IHSA, CIEAYIOLIETO 3a JHEM IIOJIydeHUs OT baHka yBeIOMIIEHUS O
COBEPIICHUM TaKOH oIepanud, W/uid mocie moxydeHus SMS-ysemomenus/Push-ysenomnenus/
E-mail-yBenomiienusi/TeneoHHOro 3BOHKa OT paboTHHMKAa baHka, B COOTBETCTBHM C MyHKTOM 5.5.1
HacToamux YcinoBui, [lonb3oBarento HEOOXOAMMO HeE3aMEMJIUTENbHO HampaBuTh B baHk
COOTBETCTBYIOIIIEE yBeoMIIeHHE, 0OpaTHBIIKCH B KonTakT-ienTp banka unn B mo6oe moapasnenenue
banka.

5.3.17. IIpu nonydyenun uHpopMaruu ot llomp3oBaTelss O HACTYIICHUH JTFOOOTO COOBITHS,
yKa3aHHOTO B MyHKTe 5.3.16 Hacrosmux YcnoBuii, baHk He3aMeATUTENbHO MPOU3BOAUT OJIOKUPOBKY
JBO u uadopmupyer [Tonp3oBaresns o JTaHHOM COOBITHH.

5.3.18. Jns pa36mokupoBku goctyma k JIBO B ciywae, ecniu OnokupoBka J[BO Oblia
npousBeseHa 1no nHunuaruse [lonp3oBarens, 1mb6o baHkoMm, B COOTBETCTBUM C MOCJIEIHUM ad3aieM
nyHkTa 5.5.3 Hacrosmumx YcinoBuit, [lonp3oBaTento HEOOX0AUMO OOPATUTHCSA B JTH000E MOApa3/ielieHne
banka ¢ OKyMEHTOM, yJIOCTOBEPSIOUIMM JIMYHOCTb, JJISl MOJauu 3asBJICHUS Ha nojaxitoueHue. [lpu
paz6nokupoBke /JIbO bankoMm npemocTaBistOTCs MPEKHUN JIOTUH U HOBBIN BpeMEeHHBIH mapoib. Jlo
MoMeHTa pa3010kupoBkH goctyna k JJbO nmomxydenne BpemeHHoro napods npu odpamiennu B Konrakr-
LeHTp baHka HEAOCTYIHO.

5.3.19. HUudopmupoBarb  bank 0  mnOpekpameHun — ucnoiab3oBaHus  SIM-KapThl
3apeructpupoBaHHOoro Homepa. B ciydae usmenenuss SIM-kapThl 3aperucTpupoOBaHHOTO HOMEpa
[Tonp30Barento HEOOXOIMMO HE3aMEIIUTENIBHO HAPaBUTh B BaHK COOTBETCTBYyIOIIEE YBEIOMIIEHHE,
obparuBmmck B KonrtakT-uentp banka, moapasnenenue banka wim yBeOMUTh B YCTHOM (hopme
paboTtHuka banka, mo3BoHUBILIEMY Ha 3aperucTpupoBaHHblil HoMep [lonb3oBarens A MOATBEPKACHUS
aBTopcTBa JII/l, B cooTBeTCTBUNU C MYHKTOM 5.5.1 HacTosAmMX Y CIOBUI.

CTOpOHBI JOTOBOPHIINCH, YTO MPH HENOCTYIUIEHUU HHPopManuu o6 m3MeHeHun SIM-kapTel
3apErucTPUPOBAHHOrO HOMepa B TeueHue 30 KaJeHJapHbIX JHEHW ¢ MoMeHTa nepenaun [lons3oBaTenem
B bank DJI/OIN/l, uamenenue SIM-kapThl 3aperucTpupoOBaHHOTO HOMEpPA CUUTAETCS MPOU3BEACHHBIM
nn4Ho [lonp3oBaTeneM.

5.3.20. Ilpenocrapnsate B bank MHQOpMaNNiO, HEOOXOIAUMYIO JUIS WCIOJTHEHHUS TPeOOBaHMIA
®enepanbHoro 3akoHa Ne 115-®3, pxmouas MHGOpMaLUIO 0 cBOMX OeHeUIMApHBIX Biajenblax,
BBITOI0IIPHOOpETaTENSIX (MPU UX HATUYUN).

5.4. IMoab3oBateas ILaLlP ob6s3yercs:

54.1. Tlpu obpamenun ¢ TLS-xmogom/Kimrouom YHOII Tlonw3oBatens  [TiallP
PYKOBOJCTBOBaThcs TpeboBanusimu Y cnosui, Pernmamenta Y1 PCXb u Permamenta [TV,

54.2. B cuywasx xkommpomeraruu T LS-xmroua/Kiroua VYHOIT [lomb3oBarens [TillP
oOpamatecss B baHk ans He3aMemIUTENbHOM OJIOKUPOBKM M TOCIEAYIOLIETO aHHYJIWPOBAHUS
TLS-ceptudpukara u CKIT DII Ilomp3omatens I[InllP, pasmenieHHBIX Ha OJHOM MOOHIBEHOM
YCTPOMCTBE, B COOTBETCTBUM ¢ HacTtosmuMu YcinoBusmu, Pernamentom YI[ PCXb u Pernamentom
ITY1L.

5.4.3. B cnydae u3zMeHeHus: nepcoHanbHbIX AaHHbIX [lonb3zoBarens IInl[P, comepxammuxcs B
TLS-ceprudukare u CKII D11 [Moms3osarens [1nl[P, HeoOxoaumo anHynmupoBats TLS-ceprudukar n
CKII 3I1 [Tonp3oBaremns ITnLP B coorBeTcTBUU ¢ Ycnosusmu, Permamentom Y1 PCXb u Pernamenrom
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[TY1I, 3aTem akTyanuszupoBath nanHble B banke u/unu ECUA, ocymiecTBuTh nojryuenue Hoporo TLS-
ceprudurara u CKII OI1 ITons3oBatens [Inl[P ¢ akTyansHbIMU TaHHBIMU.

5.4.4. OcymecTBIATh CBOEBPEMEHHYIO aKTyalU3alllIO IEPCOHATBHBIX JAHHBIX U HHPOPMAIIIO
0 IOKYMEHTax, yaocrosepsromux au4HocTs [lons3oBarens [1nl[P, na Iloprane ['ocycnyr u B banke.

5.4.5. TlommuceBate Kmrouwom VYHDII IloaszoBarens IInllP DS/OI1M, sBasroniuecs
OCHOBaHHUEM /IS omydeHus pocryna k [Inl{P/coBepmenns onepanuii mo Cuety nudpoBoro pyosns Ha
[Tnl{P B cooTBeTCTBUM C TPEOOBAHHUAMU JACHCTBYIOIIETO 3aKOHOIaTeIbcTBa Poccuiickoii deneparum.

5.4.6. Oo0ecneunBarh koHpumeHmanbHOCTh Kimrouedr YHOIII Tlomws3oBatenst  [InlP/
TLS-xmrodueld, B 4aCTHOCTH, HE JIONYCKaTh HenpaBoMepHoro noctyma Kk Cuery mudpoBoro pyo:s
[Monw3oBarens [InllP u k uabopmanuu, cBsI3aHHOH ¢ OTKPHITEIM eMy Cuetom mmdpoBoro pyos, He
nepenaath Kimroun YHODII IMonb3osatens [InlP/TLS-kmtoun TpeThuM uIam.

[Tpu HaM4YMK OCHOBaHUH MoaraTh, 4To KoHpuaeHuuansHocts Kimroueit YHOII Monb3oBarens
[Inl{P/TLS-knroueit HapymieHa, Ilome3oBatens IInllP o0s3aH mpekpaTuTh  HCIOJIB30BaHHUE
coorBercTBytommx Kioua YHOII Ione3zoBatens [TnllP/TLS-kmtoua, yBegomuts 06 3ToM bank ams
He3aMeIJINTEIILHOM OJIOKMPOBKH 1 o0ecnieunTh ocienytomiee annynupoBanre CKIT D11 [Tonp3oBatens
[TnllP, TLS-ceptudukara B coorBercTBUU ¢ Ycnopusmu, Permamentom YI[ PCXbB u Pernmamentom
ITV1I.

5.4.7. He ocymectBisare konupoBanue Kitoua YHOII Tlonw3oBartens I[TnllP/TLS-knroua,
copepkantuxcs B Cucreme «MoOmibHbIN 6aHK» (Bepcuu Android), He pasriamats conepxumoe Kiroua
YHOII Kmuenra, TLS-kmowa, maposb, KOsl AocTyna K MoOWIBHOMY YCTPOKMCTBY, Ha KOTOPOM
ycranoBieHa Cucrema «MoOmibHbIN O0aHk» (Bepcun Android).

5.4.8. He nonyckarth BHeceHus u3meHeHnii B Cuctemy «MoOwibHbIH Oank» (Bepcuu Android);

5.4.9. O6Gecneuuts nomydenue CKII DIl Ilonp3oBarenss IInlIP u TLS-cepruduxara mpu
MOSIBJICHUH COOTBETCTBYIOIIETO HH(POPMAIMOHHOTO cooOmieHnss B Cucreme «MoOOWIBHBIA OaHK»
(Bepcuun Android) B coorBercTBHM ¢ yctaHoBieHHOW I[P mepHOIMYHOCTBIO  CMEHBI
CKII 211 Ilonb3oBarens [TnllP u TLS-cepTuduxkara, a takxe reneparuro Kiroueit 11 [Tons3oBaTens
[TnllP/ TLS-xmoueit, Bkmtouast annynupoanue CKII OI1 [Tonb3osarens [Inl[P u TLS-cepruduxara,
P KOMIPOMETAIMM WM Tojxo3peHuH Ha kommpomeranuto Kiroueit YHOII Ilonb3oBatens
[TallP/TLS-kmrouelt, mpu BOSHUKHOBEHUH TEXHUYECKUX MPUYUH, a TAKXKE B CIydasx HE0OXOJIMMOCTU
OOHOBJICHHS TPOTPAMMHOTO OO€CIeYeHus, MPEIHA3HAYEHHOTO JUIsS BBIYUCICHUS 3HAUCHHS XOIII-
dynximu'®®, monTBepKIeHHS aBTOPCTBA, IETOCTHOCTH M OOeCTeueHHs KOH(UICHIMATLHOCTH
AJIEKTPOHHBIX TOKYMEHTOB.

5.4.10. B cnyuyae pacropxxkenuss JloroBopa Cuera uu¢poBoro pyoias aHHYJIUPOBATbh
CKII OIT Tlonw3oBatens [TnllP u TLS-ceprudurar mocpenctBom CucreMbl «MOOWIBHBIH OaHK»
(Bepcuu Android) wmu mytem oOparienus TrudHo B r0doe [Tonpasaenenue banka.».

5.5. bank Bnpase:

5.5.1. IlpuocranoButh mnpuem k ucnoiaHenuto OIIJ] Ilomp3oBatens Ha cpok g0 2-X
KaJIEHJAAPHBIX JHEW Ul MPOBEIEHUS KOHTPOJIA B LENSIX MPEIOTBPAIleHHs] OCYLIECTBICHUS MEpeBoIa
JIEHeXKHBIX CPeJICTB 6e3 cormacus kauenTa’! B ciydae, eciu:

-y banka umerorcs ocHoBaHuA npeAnoiarate, 4ro J11/] chopMrupoBaHo HEYTOTHOMOYEHHBIM
JUIIOM;

- JIOTWH/TIapojib/BpEeMEHHBbIN  mapoiib/ofgHopa3oBblii  mapons/[IMH-koq k  reneparopy
napoJieii/oTIevaToK naiblia/KoA aKTUBALIMH/KO/] TOATBEPKACHUS CKOMIIPOMETHPOBAHBI.

B cnyuyae nmpuoctanoBku npuema k ucnosHeHuro OIIJ[ bank ysegomurser Ilonb3oBartens o
JTaHHOM coObITHH B BHIe SMS-yBenomienus/Push-yBenmomnenus w/umu E-mail-yBenomiienus u/wnu

myTeM Tene(hOHHOTO 3BOHKA paboTHMKA banka Ha 3apermcTpupoBaHHBIA HOMep Ilomb3oBaTens'® u

124 Xom-gpynkius — GyHkuus, oToOpaXkaromas cTpOKH OUT B CTPOKHM OUT (DMKCHPOBAHHOM JUIMHBI U YIOBIETBOPSIOMIAS
CIIEAYIONIMM CBOMCTBaM: 110 JJaHHOMY 3HAYE€HHUIO (DYHKIIMM CIJIOXKHO BBIYHCIIUTH MCXOJHBIC JaHHBIE, 0TOOpakaeMble B 3TO
3Ha4YeHUe; JUIA 3aJaHHBIX MCXOJHBIX JaHHBIX CIOXKHO BBIYMCIUTH OPYrUe HCXOJHbIE JaHHbIE, OTOOpa)kaeMble B TO JKe
3HauYeHHE (YHKIINH; CI0KHO BBIYUCIUTH KaKyl0-JIMOO Mapy UCXOIHBIX JaHHBIX, 0TOOpakaeMbIX B OJTHO H TO K€ 3HAUCHHE.
125 Crioco6 yBemomteHns onpeensercsi BAHKOM caMOCTOATENBHO.
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3alpallvBaeT y HEro INOATBEP)KICHHE €€ BBIOJHEHMS, a Takxke mnpenocrasiseT llomp3oBaTento
PEKOMEHIALUHU IO CHUKEHUIO PUCKOB MIOBTOPHOTO OCYILECTBIICHUS NIEPEBOJIA JCHEKHBIX CPEICTB 0e3
ero cornacus. [TonrBepauts aBTopcTBo AanHoro DI1J[ ITons3oBaTens MoxeT, oOpaTuBIIMCh B baHk B
COOTBETCTBUM C MYHKTOM 5.1.4 Hactoammx YcioBuil. Takxke Ilonp30Barento AOCTYIHBI CIEAYIOLINE
CHOCOOBI MOATBEPKICHHUS:

- MpeIoCTaBIEHHME OTBETa Ha 3ampoc uHpopmanmuu B cucreMe «MHTepHET-0aHK» WIN
«MOOUIIBHEIN OaHKY;

- TpeIoCTaBICHHWE OTBETa B YCTHOM ¢opme paboTHHKY baHka, MNO3BOHHBIIEMY Ha
3apeructpupoBaHHblii Homep [lonb3oBarens.

B cnywasx mpuocranoBku mnpuema kK ucnosHenutro OIIJ[ Bank npuoctaHaBiuBaeT IOCTYII
[lons3oBarens k JBO wu wnHanpasisger Ilonb3oBaTent0o B J€Hb TAKOTO IMPUOCTAHOBIICHHS
SMS-yBenomnenue/ Push-yBenomieHue o JaHHOM COOBITHH, C YKa3aHHEM NPUYUHBI IPUOCTAHOBIICHUS,
no nosydeHuss oT [lonb3oBarenss MOATBEPKACHUS aBTOPCTBA PACIOPSDKEHHUS WM HUCTEUEHHUs 2-X
KaJIEHAApHBIX JHEN py HenoayyeHuu oT [lonb3oBaTens NoATBEpKAECHUS aBTOPCTBA pacnopsbkeHus. B
ClIy4ae OTCYTCTBHS 10 UCTEYEHUH 2-X KaJICHIAPHBIX THEW NoaTBepkAeHUs oT Ilosib30oBaTens, npuHsITHE
k wucnoimHeHuro bamkom OJIIJ] ocymiecTBisieTcss B COOTBETCTBUM C TpPEeOOBaHHSAMH 3aKOHAa O
HallMOHAJIbHOM IJIATEKHOM CUCTEME.

5.5.2. bank BnpaBe nmpuoctanoButh ucnosnenue DI1] TTonb3oBaTens B caydasx U Ha CPOKH,
ycraHoBiieHHble PenepanbHbM 3ak0HOM 0T 07.08.2001 Ne 115-P3 «O npoTrBOAEHCTBUY JIETAIU3aUN
(OTMBIBaHMIO) 10X0/10B, IOJIYYEHHBIX MPECTYIHBIM ITyTeM, U ((MHAHCUPOBAHUIO TEPPOPUZMAY.

5.5.3. Orkazarp [lonp30Barento B COBEpIICHUH OINEpallMd B COOTBETCTBUU C MYHKTOM 4.7
HACTOSLIUX Y CIIOBUM U B CIIy4asx:

- BBIABIICHUS MPHU3HAKOB HapyIIeHUs O€30MacHOCTU MPU HCIOJIIb30BAHUU CHUCTEMBI, B TOM
4yucIie, eclii baHk uMeeT OCHOBaHUS CUUTATh, 4TO uctioHeHue DI1J[ mokeT moBneys yobITKH 1)1 banka
nmu6o Ilons3oBarens;

- €CIM UMEIOTCS OrpaHUYEHUs, HajaraeMble Ha COBEpPILEHUE OMNEepaluid 10 OaHKOBCKOMY
cuery/cuery no Bkiany Ilonb3oBarenem, JloroBopom w/mnu Tapudamu, TeXHUUECKUMHU HACTPOMKaAMU
1/um PYHKIIMOHATBHOCTHIO COOTBETCTBYIOIIEH CHCTEMBI;

- mpu oOHApYKEHUU HECYLIECTBYIOIIMX/HEBEPHBIX PEKBU3UTOB, YKa3aHHbIX [lonb30BaTenem
B OII/I;

- npu HapyweHuu Ilonb3oBareneM HacToAUX Y cioBui, Jlorosopa;

- ecou  OIIJl cBssan ¢ ocymecTtBieHneM Ilonp3oBareneM npeAnpUHUMATENbCKON
JEeATEIbHOCTH WA YaCTHOM MPAKTHUKU;

- BBIABJIEHUS Npu3HAKOB HapyuieHus [lonb3oBareneM 3aKOHOJIATENBHBIX M HOPMATHBHBIX
paBoBeIX akTOB Poccuiickon denepanuy;

- ecnd B HEOOXOIMMBIX CiydasX HE IpeACTaBlIeHbl JTOKYMEHTbI U HUHpopManus 1100
IIPEJCTaBICHbl HEJOCTOBEPHBIE WM/MJIM HE COOTBETCTBYMOLIME TpeOboBaHusM denepanbHOro 3aKoHa
Ne 173-®3, Unctpykiuu banka Poccuu Ne 181-U moxkymeHTH;

- B ClydasX, HPEeAyCMOTPEHHBIX JEHCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickoit
®denepanyu, B TOM YUCIIE MPU HAJTMYUK OCHOBAHUHN JIJIs1 OJIOKMPOBAaHUS (3aMOPa)KUBaHNs) O€3HATHMYHBIX
JCHE)KHBIX CPEICTB WJIM OTKa3a B COBEpIICHMH olepanuil no mnopyderuro Ilomws3oBatens,
YCTaHOBJICHHBIX denepanbHbIM 3aKOHOM oT 07.08.2001 Ne 115-®3
«O TpOTUBOACHCTBUM JeTanu3alii (OTMBIBAHHIO) JTOXOJOB, MOJNYyYEHHBIX MPECTYMHBIM IyTeM, U
(bMHAHCHPOBAHUIO TEPPOPU3IMAY;

- 1pu Hamuuyuu y baHka A0CTaTOYHBIX OCHOBAHMM CUUTATh, YTO BBHINOJHEHUE OMEpPALMiA
[Tonp30BaTeneM MOKET OCYIIECTBISATHCS B HAPYILIEHHE HOPM, YCTaHOBJIEHHBIX DeiepaibHbIM 3aKOHOM
oT 26.10.2002 Ne 127-®3 «O HecocTOATENbHOCTH (OaHKPOTCTBE)» (MPHUOCTAHOBKA/ OTpaHUYECHUE
nocryna k /IO nmo nannmaruse banka);

- B ciydae ecnu y baHka UMEIOTCS OCHOBaHMS MpenoaraTh, 4to 1octymn K JIbO oT uMenu
[Tonb3oBarenss OCyIIECTBISAETCS HEYNOJHOMOYEHHBIM JIMIIOM, W/WJIM JIOTHH/TapoJib/BpeMEHHBIN
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apoJib/0THOpa30BkIid aposas/[IMH-kox k reHepaTopy maposieid/oTieyaToK majibiia/Ko aKTHBAITUH/KO/T
MIOATBEPIKIEHUS CKOMIIPOMETHUPOBAHBI.

5.5.4. Ortkazate B mnpenocraBieann JIbO, mu00 BpEeMEHHO NPHOCTAHOBUTH, C YYETOM
0cOOEHHOCTEH, YCTaHOBIIEHHBIX B TMyHKTe 5.5.4.1 Hacrosmmx YcCIOBUM,/OrpaHUYUTH JOCTYII
[Tonw3oBarens k JIBO, B ToM uucie ¢ n3meHenueM YpoHs aoctyna K JIbO w/unu 3a010KUpoBaTh B
JIBO BO3MOKHOCTB COBEPILICHHS HCXOAIIUX epeBoaoB rnocpenctBoM Cepeucos CBII u/unu oTMeHUTH
coBepuieHHble paHee [lonbp3zoBateneM [lpuBsizku n/unm 3a0J0KMPOBATH TEXHUYECKYIO BO3MOXKHOCTh
ocyuiecTBiaeHus nepesoaa nocpeacrsom MII CBII:

- [pyU HaIMYMKA y baHKa JOCTaTOYHBIX OCHOBAHWI CYUTaTh, YTO IO HCIOJIb3YyEMOMY
[Tonp30BareneM KaHaly TOCTYIa BO3MOXKHA IMOTBITKA HECAHKIIMOHUPOBAaHHOTO joctyna K JbO u/umu
k ceppucaM CBIl w/munum k omepanusM, ocyllecTBICHHbIM Mo [IpuBsizke W/mWiaM K oOmnepanusM,
ocyiectBiaeHHbIM nocpeactsoM MIT CBII;

- pu HanuuuM y baHka TOCTaTOYHBIX OCHOBAHMM CUMTaTh, 4yTO nocTyn K IBO ot numenu
[Tonp30BaTesnst OCYLIECTBISCTCS HEYMOJIHOMOYEHHBIM JMIIOM u/mimn k cepBucam CBII w/mmm x
oreparusaM, OCyIIecTBICHHBIM 10 [IpuBs3Ke U/Uiu K onepanusM, OCyIECTBICHHBIM nocpeactsom MIT
CHII;

- 1pu Hanuuuu y baHka n0OCTaTOYHBIX OCHOBAaHWUN CUMTATh, YTO BBINOJHEHUE Olepauui
[Tosp30BaTeneM MOKET OCYIIECTBISATHCS B HAPYLLIEHUE HOPM, YCTaHOBJIEHHBIX DeiepalibHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTHBOJAEHCTBUY JIETAIU3AINH (OTMBIBAHUIO) TIOXO/A0B, MOTYUYEHHBIX
MPECTYIHBIM IyTeM, U (UHAHCUPOBAHHIO TEPPOPH3IMAY;

- IpM HaIMYMK y baHKa JOCTaTOYHBIX OCHOBAHWI CUMTATh, YTO BBIIOJIHEHHUE ONEparuil
[Tosip30BaTeneM MOKET OCYIIECTBIATHCS B HAPYLLIEHUE HOPM, YCTaHOBIIEHHBIX DeiepalibHbIM 3aKOHOM
oT 26.10.2002 Ne 127-®3 «O HecocTosATeNbHOCTH (OaHKPOTCTBE)» (MPUOCTAHOBKA/ OrpaHUYCHUE
nocryna kK JIbO no nuunmaruse banka);

- mpu BblsBIeHUM (akToB cMeHbl SIM-kapThl 3aperucTpUpOBaHHOTO HOMEpa, He
noareepxkaeHHoro Ilonb3oBaTesnieM B COOTBETCTBUM C INyHKTOM 5.3.19 Hactosummx YcnoBuit
(npuocranoBka/orpanndyenue noctyna k JIbO nmo muunmarue banka, B T.4. ¢ U3MEHEHHEM YPOBHS
nocryna k JIbO);

- IIpY BBISBJICHUU CIy4aeB NPUHAMJICKHOCTH 3apPETUCTPUPOBAHHOIO HOMEPA TPEThEMY JIUILY
WM MHOTO OTYYXKAECHMSI 3apErUCTPUPOBAHHOTO HOMepa (IpHOoCTaHOBKa/orpannyeHue aocrymna k 16O
o uHuIMaTuBe banka, B T.4. ¢ u3MeHeHneM Y poBHs goctymna k J[BO).

[Tpu u3menennn bankom Yposus noctyna k JIBO (mosiHbIM JOCTyN H3MEHEH Ha OIrpaHUYEeHHbIN
noctyn) [lonp30oBaTemnto 10CTyNEH pexxuM IpocMOTpa MH(pOpMaIK 1o GaHKOBCKUM CueTaM/cyeTaM 1o
Bkiany. [Ipuem bankom D J1/II1]] k ucnosHeHno He Mpou3BOAUTCS. Bo300HOBIEHHE TTOJIHOTO JI0CTYyTa
ITonb3oBarens k JABO ocymecTBisercs no pemenuto banka u npu nopaue B nojpasnaeicHue banka
3asIBJICHUS HA YCTAHOBJIEHUE TIOJTHOTO JJOCTYTIA, ¢ 00sA3aTeIbHbIM U3MeHeHueM Jloruxa.

B cnyuasx, ykaszaHHeIX B myHKTax 5.5.1 m 5.5.3 HacTtoAmmx YcinoBui, IS IPOBEACHUS
oneparuu [Tonp3oBarento (py OTCYTCTBUU OTPaHUYEHUHN JIUIsl IPOBECHMSI OTIepaliiii B oApa3ieleHun
banka) HeoOxomuMo mpenoctaBuTh B baHk HamiexkammMm o0pa3oM 0GOpMIICHHBIE pacueTHBIC
JIOKYMEHTBI Ha OyMa)KHOM HOCHTEJIE.

5.5.4.1. llpuocranoButh ucnomas3oanue JAbO npu nomydenun ot banka Poccun nungpopmanumy,
cojieprkarieiics B 0a3e JaHHBIX O CIIydasiX U MONBITKAX OCYILECTBICHUS IEPEBOIOB ACHEXKHBIX CPEICTB
6e3 100pOBOJILHOTO COTJlachs KJIMEHTa, KOTopasi COAEPKUT CBeACHUs, oTHocsAMecs K [lonp3oBarento
u (WIM) ero 3JeKTPOHHOMY CpEJICTBY IUIaTeXka, B TOM 4YHCIE CBEIEHHUS (elepallbHOro opraHa
WCIIOJIHUTENBHON BiacTU B cepe BHYTPEHHUX i€ O COBEPIIEHHBIX MPOTUBOMPABHBIX JEHCTBUSX,
MOJy4aeMble B COOTBETCTBMM C 3aKOHOM O HAaIMOHAJbHOW IUIATEKHOM CHCTEME, Ha TEpUOL
HAXOXJICHUS YKa3aHHBIX CBEJICHUN B 0a3e JaHHBIX O CIIyYasX W MOMBITKAX OCYIIECTBICHUS MEPEBOIOB
JICHEKHBIX CPeJICTB 0€3 100pOBOJIBLHOTO COTIacUs KJIUEHTA.

Bo3zobnosnenne ucnonszoBanust JJbO npu nprocTaHOBICHUH MCIIOIB30BaHUS B COOTBETCTBUU
C HACTOSIIIMM ITYHKTOM OCYILECTBIsieTCsl baHKOM He3aMeIIUTENbHO B CiIydae MOJIyYeHUs B MOpPSIKE,
ycraHoBleHHOM bankom Poccum, wunpopmamuu 00 HUCKIIOUEHUM CBEJICHHUH, OTHOCAIIMXCS K
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ITonp3oBatento U (MIK) €ro JIEKTPOHHOMY CPEICTBY IUIATEkKa, U3 0a3bl JaHHBIX O CIy4yasX M MOMBITKAX
OCYIIECTBIICHHSI NTEPEBOJOB JCHEKHBIX CPEACTB 0e3 T0OPOBOJILHOTO COTNIACUs KIMEHTa ONepaTop Io
IIEPEBOlY J€HEKHBIX CPEJICTB.

5.5.5. Ilpu paccmorpenun bankom AHkeTsl 3anpamuBarh y Ilonb3oBaresns TONOJHUTEIBHYIO
uHboOpMaLMI0O U JOKyMEHTHL. JlonmojaHWTenbHas UHPOpMaLMs U JOKYMEHTbl MOrYT OBbITh
npenocrasienbl  Ilonp3oBarenem B bank mnocpenctBom cucrembl  /[IBO, a  Takke myrem
HEIOoCPECTBEHHON nepeaauu npu JudHoi sBke [lonp3oBatens B noapasaeneHue banka, BelOpaHHOE
[Tonp30BateneM AJis MOTYYEHUS KPEAUTa/ KPEIUTHON KapTHI.

5.5.6. Ilpu paccmorpenun bankoM AHKETHI MPUHATH pelIeHHe 00 OTKa3e B MPEIOCTaBICHUU
KpeauTa/KpeauTHON KapThl.

5.5.7. be3 oObscHEHHMS TNpPUYUH OTKa3aTh lloap30BaTeNt0 B NPENOCTABICHUU KpeauTa/
KPEIUTHOHN KapThl.

5.5.8. OnpenensaTe nepeyeHb KPEeAUTHBIX NPOJYKTOB U YCIOBUM, B COOTBETCTBUHU C KOTOPHIMU
[lonp30Barento IMpenoOCTaBIAETCS BO3MOXKHOCTh 3akiroueHus JloroBopa myreM IOANKUCAaHUSA
Cornamenus B IbO o1HOpa30BbIM [ApOJIEM/AOCPOYHOrO MOTAICHUS KpeaAUTa ocpeacTBOM CHCTEMBI.

5.5.9. Otka3zatp B ucnonHenuu 3assienus Ha 11 B ciayyasx, npenycMoTpeHHbIX JJoroBopom.

5.5.10. Otxirounts IO B ciaydae Hapymenus [lonb3oBarenem TpeGOBaHUM 3aKOHOAATEIBCTBA
Poccuiickoit @enepannn, HOpMaTUBHBIX akTOB banka Poccum, Hactodmmx YcnoBuid u [lamsatku mo
UCIOJIb30BaHUIO cucTeMbl (oTKMounTh JIbO no unnnmaruse banka).

5.5.11. B cinyuae uzmenenus Ilonp3oBaTeneM 3aperucTpupoBaHHOIO HOMEPA U3MEHUTh HOMEP
MobunpHOro Tenedona ana moiydenus 3-D maponeit mocpenctBom SMS-cooOuieHuit Ha HOBBIN
3aperucTpupoBaHHbIN HOMED.

5.5.12. BpeMeHHO NPHOCTaHOBUTH OKa3aHue yciyr nocpeacrsom J[bO B ciryyae BOSHUKHOBEHUS
y banka HeoOXxomumocTH TpoBeneHHs paboT 1Mo 3ameHe (OOHOBIICHHIO) MPOrPAMMHO-TEXHUYECKUX
CPEACTB C IpelBapUTEIbHBIM YyBeqoMieHHeM Ilonmbp3oBarenss o NPOBENEHMM TakKuUX paboT, NpU
BO3HUKHOBEHHH Yy baHKa TEXHUYECKMX HEUCHPABHOCTEH C MOCIEAYIOUMM YBEIOMIIEHUEM
ITonp30Barens, ¢ yka3aHUeM NPUYHUHBI TAKOTO IPUOCTAHOBIICHHUS.

5.5.13. 3anpammBatse y [lons30BaTesnst HHbIC CBEICHUS U IOKYMEHTHI:

e B TOM UHCIE MpeAocTaBieHHe BToporo mokymMeHTa B LEISIX MOAKIOYEHUS B
ITonpa3znenenun banka JIbO/m3MeHenns 3aperucTpupoBaHHOTO HOMEpa;

e  KacamollMecs MPUCOEAVHEHMsT K YCIOBUSAM U TOJNY4YEHHMS JIOCTylla K CHUCTEME
JMCTAHIIMOHHOTO OaHKOBCKOTO OOCIIY)KMBaHUSI M onepanuii Mo OaHKOBCKOMY CUeTy, COBEpLICHHE
KOTOPBIX B COOTBETCTBMM C TpeOOBAaHMAMM 3aKOHOJATEIbCTBA HE  JOMycCKaeTcs  0Oe3
corylacust/pa3pelieHusi 3aKOHHBIX IpeJICTaBUTENEH, OPraHOB ONEKM M IONEYUTENbCTBA (B cliydyae
BBIIIyCKa KapThl HECOBEPILIEHHOJETHEMY B Bo3pacte oT 14 1o 18 ner).

5.5.14. 3anpammBare y Ilonb3oBarens cBeleHUS M JaHHBIE (B TOM 4YHCJIE NEPCOHAIbHbIE
JlaHHbIe, KOJIOBO€ CIIOBO, YKazaHHble Ilonb3oBarenem B 3asBiICHUHM Ha MOJKIIOYEeHUE/AHKeTe-
3asBJICHUU, W/WIM JaHHble 10 omnepauusm/mpoaykram Ilonb3oBatens) s AyTeHTHUKALUU
ITonb3oBarens B KOHTaKkT-LIEHTpE B YCTAaHOBIEHHOM B baHke nopsike.

5.5.15. Orka3ars [losnp30Barento B MperoCTaBI€HUN MH()OPMALMK/TIPOBEICHUN ONEpalUU B
Konrakr-ieHTpe, B ciydae ecau B OTHouleHMHM [lomp3oBarenss HEBO3MOXKHO IPOBECTU
Aytentuduxanuio [lonszoBatens B KoHTakT-11eHTpe B ycTaHOBJIEHHOM B baHke nmopsake.

5.5.16. B cnyuyae mnpoiinenHoil Ilomb3oBatenem AyreHtudukaumu B KoHTakT-LileHTpe, B
ycTaHoBJIeHHOM B banke nopsiake, npenocraButh [lonb3oBarento B KonTakT-11eHTpe nHpopMaLno oo
yKa3aHHOM B CHCTEME CTaTyce pacnopsbkenus, chopmupoBanHoro [lons3zoBarenem nocpenacrsom B0,
3apeructpupoBaTh oOpamienue Ilonp3oBarens, B ycTaHOBIEHHOM B baHke mnopsake, a Takxke
NPEeJOCTaBUTh HMH(OPMAIMIO O CTaTyce pPACCMOTPEHUs paHee 3aperucTpupoBaHHOro bankom
obparmenus [Tonp3oBaTens.

5.5.17. o otpaxenus Jlokymenta B Cucreme B paszzgene «JloOKyMeHTbI» Mojapaszzena
«[lognucanupiey, ¢ oTMeTKaMH baHka O e€ro NOJANUCAHUU U TPUHATHH, B COOTBETCTBHM C
MyHKTOM 2.37 HacTosiux YcioBuil, 0to3Bath JlokymeHT u3 CUCTEMBI KaK JJO0 €ro MOANUCaHUs, TaK U
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nocie ero noanucanus [lonb3oBarenem, a Takxke OTKa3aTh B MOANKUCAHUU JJoKyMeHTa MpHu oOpaleHuu
ITonb3oBarens B [logpaznenenne banka B cOOTBETCTBUH € MYHKTOM 2.37 HaCTOALMX Y CIOBHI, B Cilydae
ecnu [lonmp3oBarens nmoanucan JJokyMeHT ¢ HapyleHneM TpeOOBaHMH, YCTaHOBJICHHBIX IMTYHKTOM 5.3.8
Hacrosmux Yciuosuid win [lonp3oBarens ocyliecTBWII MOANKCAaHUE JJOKyMEHTa HE B NPUCYTCTBUU
pabotnrka banka u/unu BHe [lonpasnenenus banka.

B cnyuae or3siBa bankom /lokymeHTa nnu otkasa banka B ero noanucaHuy, Ipu HacTYIJIEHUU
COOBITHH, yKa3aHHBIX B HACTOsIEM IMyHKTe, baHk BrmpaBe npeanoxuth [lonb3oBarento moamnucaTh
COOTBETCTBYIOIIHME JOKYMEHTHI Ha OyMa)KHOM HOCHUTEJIE.

5.5.18. bunokupoBare u anHymupoBaTh aeiictBue CKII D3Il TlomszoBarens IInllP/
TLS-cepTudukara rnpu noaydeHUH B YCTAHOBICHHOM MOpske yBeaomiueHus ot [lons3zoBatens [Tnl[P
0 KOMITPOMETAINKU/TI0103peHrH Ha KoMiipomeTanuio Kirroua YHIIT/TLS-kito4a, 6110KUpoBaTh TOCTYII
[Monw3oBarens I[P k Cucreme npu nomyueHun yBepomuienusi ot Ilonb3oBatens [TnllP o6 yrpare
[Tonw3oBarenem I1nl[P MobuibHOTO yCTpOKCTBA.

5.6. baHk o0si3yercs:

5.6.1. IIpenocraButs [lonw3oBarento goctyn K JIBO B mopsake, onpeaeieHHOM HACTOSIIIMMH
YcnoBusiMu.

5.6.2. IIpenoctaButh [lonp3oBaTento BO3MOXKHOCTh MOMYYEHUS! aKTyadbHOW U JOCTOBEPHOM
uHbopManuu 00 WCIOJHEHHBIX pPACHOpsDKEHUsX, 1o 3ampocy llomp3oBarens — JOKYMEHTOB,
MOATBEPKIAIOIINX UCIIOJIHEHUE PACIIOPSHKCHHUS.

5.6.3. Hcnonusats pacniopstkenus [lonb3oBaTenst B OPsIKE, MPEAYCMOTPEHHOM HACTOSIIMMU
Ycenosusmu u J{oroBopom.

5.6.4. TlpenocraBnsate Ilomp3oBatemo/Ilons3oBatento  [Inl[P  cBepeHms o  KaxIou
COBEpIICHHOH C UCTIOIB30BAaHUEM CHCTEMBI OIlepalliy Mo OAaHKOBCKOMY CUeTy/cueTy o BKiIany/Cuety
U (PoBOTro PyOJIs B COOTBETCTBUU C ITYHKTOM 8.9 HACTOSIIIUX Y CJIOBHIA.

5.6.5. O0GecrneunTs MNpHUEM B KPYIJIOCYTOYHOM pexume yBenomieHuid [lomb3oBarens o
HECAaHKIIMOHMPOBAHHOM/HENIPAaBOMEPHOM ~ JIOCTYI€  TPETbUX  JUI  (NMOJO3PEHHH O  TaKOM
JOCTYTIe/KOMIIPOMETALIUHU JIOTUHA, MapoJjisi, BDEMEHHOIO MapoJid U APYTUX UIECHTU(PUKATOPOB CPE/ICTB
ayreHTu(ukanuu B cucreme) B Konrakr-nienrpe banka ninn npu oOparieHun B 1t000€ 1moipasieieHme
banka. IIpu mocrymnenun yBemomsieHus baHk HezaMeIUTENbHO MPOU3BOIUT OMOKUpOBKY JIBO u
uHpopmupyert Ilonp30Barens 0 JAHHOM COOBITUH.

5.6.6. OOecrneunTh MpHEM B KPYIJIOCYTOYHOM pexkuMme oOpamieHuil I[lomb3oBatens ans
noareepxkaenus D111, nepegannoro nocpenctsom /IbO, B cioyuae, ecnu npuem K ucnosHeHuto II1J1
OBLT MPUOCTAHOBJIEH B COOTBETCTBUU C MMYHKTOM 5.5.1 HacTOSIIIUX Y CTIOBHIA.

5.6.7. OGecreunTh TpHUEM B KPYIJIOCYTOUHOM pexume oOpamenuid [lomp3zoBarens o0
nu3MeHeHnH SIM-KapThl 3aperucTpupoOBaHHOIO HOMEpA B COOTBETCTBUU € MyHKTOM 5.3.19 HacTosmumx
Ycnosuit.

5.6.8. IlpuHsaTh Bce pa3yMmMHBIE Mepbl [ TMPEJOTBPAIICHHUS HECAHKIIMOHUPOBAHHOTO/
HENPAaBOMEPHOI'0 JOCTyNa TPEeTbUX JIML K KOH(QUIAEHIHAIbHON HH(OpMalnuM, CBA3aHHOH C
ucnosp3oBanueM Ilonp30BareneM cucTEMBI.

5.6.9. IlpenocraBmsare Ilomb3oBatenmto IInl[P moctym k IInl[P B coorBercTBUU C
3akoHonarenscTBOM Poccutickoit denepanuu, I1pasmnamu [Inl(P.

5.6.10. OGecnieunBaTh KPyrJIOCYyTOYHOE, B TOM YHCJIE B BBIXOJIHBIC, HEpabouue mpa3THUYHbIC
JIHH, a TaK)Ke B Hepabouue JHH, yCTAaHOBJIEHHBIE 3aKOHOaTeIbcTBOM Poccuiickoit denepanuu:

- JIOBeleHWE B pexume peanbHOoro BpeMenu a0 I[lomp3omartens [InllP, wadopmaruu o
coBepuieHnu onepanuii ¢ LudpossiMu pydmsimu ¢ ucnonb3oBanueM Cucremsl «MOOMIBHBIN OaHK»
(Bepcuu Android);

- 3auHdCleHHe JeHEeXHBIX cpelacTB Ha Texkymwmit cuer/Kaprounsiii cuer/HakonurenbHbIi
cuer/Cuer o Bkmagy «Jlo BoctpeGoBanms»/Cuer mo Bkiany'?® IToms3oBarens ITnl[P B pexume

126 Jlemexuwle cpenctBa B BamoTe Poccuiickoil ®esiepai MOTYT ObITh 3aYMCIIEHBI TOJNBKO €CIH  YCIOBHUSAMH
COOTBETCTBYIOIIETO JIOTOBOPA IPEyCMOTPEHBI ONEPAIMH TTOTIOTHEHUSL.
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peanbHOro BpeMeHu Ha ocHoBaHuu OII/I, comepskaiiero pacnopsikeHHE Ha 3a4MCICHHUE JICHEKHBIX
cpexacts, HanpasisieMblx Ha [InL[P s BeiBosa cpeacts co Cuera nudpoBoro pyos;

- ZIOBEJICHUE B PEKMME PEalbHOIO BPEMEHHU JI0 MOIydaTess IeHEKHBIX CPeICTB HHPOPMAIUH O
3aUUCIIEHUHU JEHEKHBIX CPEJCTB.

5.6.11. OGecrnieunBath WHOOPMAIMOHHOE M TEXHOJIOTHMYECKOE B3aUMOJCHCTBHE MEXIY
[Tonw3oBarenem [Inl{P u oneparopom IInLIP npu npenocrasnennn [lons3oBarento [P noctyna k
[TnlIP, a Taxke mpu ocymiecTBiIeHUHU onepanuii ¢ L{ludposeiMu pyoasmu.

5.6.12. OcymectBnsate mnpuemM K wucnonHenuto DJI/OINJl, comepkamux pacrnopsHKEHUS
[Tonw3oBarensa [InlIP u nanpaBnsate ux onepatopy IInl[P mpu ycnemHom 3aBepiiieHHMH HPOLEAYP
npueMa K HCIOJIHEHHIO rocpencTBoM Cuctembl «MooumbHbIN OaHK» (Bepcun Android).

5.6.13. IIpunumarp ot Ilomp3oBarens [P Tombko Te DM/III/I, mas KOTOPBIX CpeCTBaMH
Cucremsl noareepixeHa noainHHocts Y HOII IMonws3oBarens [1nllP, noarBepxkieHo UCIIOIb30BaHNE
[Tonw3oBarenem [TALIP mis dbopmupoBanust D1/II1/] u ero noanucanus Kimroua YHDII [Tonp3oBatens
[InllP, nonreepxxaenHoro B Cucteme ycrpoiictsa Ilonp3zoBarens IInllP, cenenus o Ilonas3oBatene
[TallP B D1/DI1/] coorBetcTByrOT cBeaeHusiM B CKII DI [Tonp3oBaremns [TnllP.

5.6.14. IlpenocraBnsate mo 3ampocy llonb3oBatens ITInl[P cBepenust o0 ocrarke Ha Cuere
uudpoBoro py0is, OCYLIECTBIATh MpueM 3ampocoB u mnpereHsuil [lompzoBatens I[Inl[P B cBsizu ¢
oOciry>kuBanueM o JloroBopy cuera nudpoBoro pyoss.

5.6.15. OGecneunty mnomyuenue Ilonp3oBatenem I[InllP wunbopmanuu, HampaBlIeHHOM
[Monw3oBarento [Tnl[P Oneparopom IInllb B ciydae mpunstus oneparopom IInllb pemenuii w/mmm
MIPUMEHEHHUSI MEp, YKa3aHHbIX B MyHKTE 4.33.7 HaCTOSIIUX Y CIOBHIA.

6. Iopsinok BHeceHUsI M3MEHEHU I U/UJIH TOMOJTHEeHHH B Y C10BUS
u/nim Tapudnl/PeriaMeHT BaJIOTHOTO KOHTPOJIS

6.1. BHeceHwe W3MEHEHHMU W/WIM JONOJHEHUH B HacTosmue YcioBus (B TOM dHHCIE,
yTBepkJeHue baHnkoM HoBoMW penakuuu Yciosuil) u/unu Tapudsl/PeriiaMeHT BaltOTHOrO KOHTPOJIS
MPOU3BOJIUTCS MO corameHuio CTOpOH B NOpSAKE, NPEAYCMOTPEHHOM HACTOSALIUMM pa3leioM
VYcioBuii, U B COOTBETCTBUU € JECHCTBYIOLIMM 3aKOHOAATeIbcTBOM Poccuiickoit denepanuu.

6.2. bank wmnpopmupyer Ilonp3oBarens 00 W3MEHEHUSX W/WIM JONOJHEHHUSIX, BHECCHHE
KOTOPBIX INIAHUPYETCS B HacTOsIIUe Y clIOBHs (B TOM uuciie 00 yTBepkaeHnn bankoM HOBOH peakuuu
VYcnosuit) u Tapudsl/PernameHnT BallOTHOTO KOHTpPOJIs, HE MeHee 4eMm 3a 15 (mATHaguarh)
KaJIeHJapHBIX 70 JaThl BCTYIUIEHUS UX B CHIIY JIFOOBIM M3 CIIOCOOOB, YCTAHOBJICHHBIM HACTOSIIUMHU
YcnoBusamu, odecreqrBaroIIMMU BO3MOKHOCTh O3HaKOMJIEHHS! ¢ 3Tol nHpopMmanueil [lons3oBareneit,
B TOM UHCIIE:

- pa3melieHueM MHpopManuu Ha opunuansHoM caiite banka B cetn MHTepHeT mo aapecy:
www.rshb.ru;

- pa3MmelleHHEeM OOBSBIEHHMH Ha CTEHJaX B MOApa3JeleHMsIX baHKa, OCYIIECTBISIOIINX
00CITy’)KUBaHHE KIIUEHTOB,;

- pacchuikoil HH(pOpMaMOHHBIX coobienuii [Tonp3oBarensm ¢ ucnonb3zoBanueM J1bO.

6.3. Ilomb3oBarenp corjamaercs ¢ MPeIOKEHHBIMH bBaHKOM H3MEHEHMsIMM  W/WIH
JIOTIOJIHEHUSAMU B HacTosiue Y cnosus U Tapudsl/PernaMeHT BaatOTHOTO KOHTPOJIS ITyTEM COBEPIIEHHUS
JeWCTBUH, CBUIETENILCTBYIONIMX O HaMepeHu! [Tonp30BaTesns HCHOMHATE 00s13aTeIbCTBA, BHITEKAIOIINE
U3 HACTOSIIMX YCJIOBUM, C yUETOM MX M3MEHEHMs WM BHECEHHS B HUX JIONOJHEHHM, B TOM YHUCIE,
(aKTOM HCII0JIb30BAaHMSI CUCTEMBI B LIEJIAX MTOJy4YeHHsI MHPOPMAIUU 10 0aHKOBCKMM CUeTaM/cyeTaM 1o
BKJIay, IOJIauel pacrlopsHKeHUs ¢ UCTIOIb30BAaHUEM CUCTEMBI U TIp.

6.4. B nensax oGecrieyeHHss CBOEBPEMEHHOTO MOIyuYeHUsI HHpopMaluu 00 U3MEHEHUSIX U/UH
nornonHeHusx B Ycinosus w/unu Tapudsl/PernameHT BamoTHOTO KOHTpOIs, [lonb3oBarens 00s3yeTcs
HE pexe, YeM pa3 B 5 JHel caMOCTOATENbHO MOIY4aTh CBEACHUS 00 N3MEHEHUSIX, KOTOPbIE INTAHUPYETCst
BHecTH B YcioBus u/unu Tapudsl/PeriaMeHT BaJlFOTHOrO KOHTPOJIS, C UCHIOJIb30BaHUEM HCTOUYHUKOB
uHpOpMalNY, YKa3aHHBIX B MyHKTE 6.2 HacTOsIUX YcClIoBHH. baHK He HEceT OTBETCTBEHHOCTH 3a
BO3MOXKHbIE YOBITKH [lonb30oBaTesns, mpuyrMHEHHbIE HeocBenoMiIeHHOCThIo [lonb3oBarens, B ciydae,
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ecnu baHk HaanexamuM o0pa3oM BBINOIHUI CBOM 0053aTENIbCTBA 110 IPEABAPUTEILHOMY PACKPBITHIO
uHbOpMaMKM O IUIAHUPYEMBIX H3MEHEeHusX YcioBud w/wmm Tapudos/PernameHnta BalOTHOTO
KOHTPOJIS.

6.5. JIroOble M3MEHEHHS W/IIIK TOTIOJIHEHHs B HacTosue Y cnoBus u/ninn Tapudsl/Pernament
BaJIOTHOTO KOHTPOJI, B TOM 4YMCJ€ yTBEp)KICHHas baHKoM HoBas penakuus YcCiIOBUM, ¢ MOMEHTa
BCTYIUICHUS UX B CUJIY PABHO PacIpOCTPAHSIOTCS Ha BCEX JIULI, IPUCOCTUHUBIINXCS K Y CIOBHUSAM, B TOM
qucie MPUCOSAUHUBUIMXCS K YCIOBUAM paHee JaThl BCTYIUICHHUS] U3MEHEHUH B CHIIy, €CJId MHOE He
npeaycMoTpeHo JlonomHuTenbHbBIME yeaoBUsAMU. B ciiyuae Hecornacus [lonb30BaTens ¢ U3MEHEHUSIMHU
WIA JONOJHEHUsMH, BHECeHHbIMHM bankoMm B VYcnoBus wu/mmum Tapudsl/PersamMeHT BaltOTHOTO
KoHTpoJs, [Tonp30BaTens UMeeT MpaBo OTKA3aThC OT UCTIONb30BaHus [IBO B COOTBETCTBUH C TyHKTOM
4,31 gacrosamux Y CIOBHUHA.

6.6. Henocrtymienue B baHk B yCTaHOBICHHBIH MYHKTOM 6.2 HAcCTOSIIMX YCIOBUH CPOK OT
ITonp3oBarenst Kakux-IM00 BO3PaKEHUH OTHOCHUTENIBHO MPEANOJIAraéMblX W3MEHEHMH INPHU3HAETCS
Croponamu (axrom, noaTBep:kaatomuM cornacue Ilomap3oBarens ¢ npennaraeMbIMA U3MEHEHUSMU B
VYcnoeus u/unu Tapudsl/PernaMeHT BaIFOTHOTO KOHTPOJIS.

7. Ilopsiaok yperyJupoBaHusi CIIOPOB

7.1. Tlpu BOZHUKHOBEHUU CIIOPHOM CUTYallMH B CBSA3H ¢ UCTOIHeHHEM CTOpOHAMH HACTOSIIIIUX
VYcnouid, CTOpOHBI MPEANPUMYT BCE MEpPbI, HAIPABJIEHHBIE Ha MUPHOE YpPEryJIHMpOBaHUE CIOPHOU
CUTYaLNH.

7.2. B cnyuae Hecornacus ¢ aeiictBusimu banka B pamkax /IO, B TOM 4ncie OnpoTecTOBaHUS
[Tonb3oBarenem omepanuu, npoBeaeHHoi bankom no pacnopsbkenuto, [lonb3oBarens (pu ycinoBuu
HaJIeXkallero yBegomieHuss banka B cooTBeTcTBUM ¢ ImyHKTamu 5.3.8-5.3.11 HacTosmux YciioBuil)
JOJKEeH o0paTtuthes B baHk ¢ muchMeHHBIM 3asiBIeHHEeM, oopmiieHHBIM 10 Gpopme baHka, B TeueHue
30 xaneHJapHbIX JHEH ¢ MOMEHTa COBEpIIEHUS JEUCTBUMN, B PE3yJbTaTe KOTOPHIX BO3HUKJIA CIIOPHAs
cutyauus. bank paccmaTtpuBaeT npeteH3uro Ilonb3oBarenss B CpOKH, YCTAHOBJIEHHBIE IMYHKTOM 7.3
HACTOSIIMUX Y CIIOBUH.

B cnyuae necornacus [lonb3oBarens IInl[P ¢ onepamusmu ¢ LudpossiMu pybnsiMu, B TOM
grcie npu onporecroBanuu [lonp3oBatenem [Inl[P onepannu ¢ LludpoBeiMu pyOiasimMu, pu HATUYIUU
UHBIX 3alpoCcoB M TMpeTeH3uH, CBA3aHHBIX C uHcnoib3oBaHueM Cuera mudpoBoro pyomns, ¢
npeaocrasienneM uHdopmaiuu o Cuete nudposoro pyois, [lons3osarens [Tnl[P umeeT BO3MOKHOCTH
oOpatuThcs B baHk c 3asBieHHEM JIMOO ¢ MMCbMEHHBIM 3asBJICHHEM, BKJIIOUas MHTepQeEiic cucTeMsl
«MoOuibHbIid Oank» (Bepcuu Android), kotopoe baHk paccMaTpuBaeT CaMOCTOSTEIBHO HIIH
HampasJIieT Ha paccMoTpeHue omeparopy I[Inl[P (mpm HEBO3MOXHOCTM pEHIMTH BOIPOCHI
camocTtosaTenbHo). bank paccmarpuBaeT nperensuto [lomp3oBatens [nllP B cpoku, ycraHoBiIeHHBIE
IIYHKTOM 7.3 HacTOSAIMMX Y CIOBUM.

7.3. bank 00s13aH paccmarpuBath 3asBieHus [loap30Baress, B TOM YHcie TPH BOZHUKHOBEHUHT
CIIOPOB,  CBSI3aHHBIX C  HCIOJB30BAHMEM  CUCTEMBI W HCIOJHEHHEM  PaclOpsLKEHHH,
¢ ucnosb3oBanueM Cuera 1udpoBoro pyoss, ¢ mpeaocraBieHueM nHpopmanuu o Cuere muppoBoro
pyouis, a Taxke mpenocTaBUTh Ilonb30BaTenio BO3MOXKHOCTh MOJIYy4aTh MH(OpMAIUIO O pe3yibTare
paccMOTpEeHHMsI €ro 3asBJIEHUH, B TOM 4YUCIE€ B MUCbMEHHOU (opme no TpeboBanuto Ilonp3oBarens, B
cpok He no3nHee 30 nHel co qHA noaydeHus 3asaBiaeHus [lonp3zoBaTens.

Bce unble mpereH3uu, cBsi3aHHBIE C JIPYTUMH BollpocaMu obOciyxkuBanus [lonb3oBarens B
pamMKax HacTOAIIMX YCIOBUHM, paccMaTpuBaroTCsi baHKOM B COOTBETCTBHE C 3aKOHOAATEILCTBOM
Poccuiickoit @enepanuu.

7.4. B cnyuyae HemocTikeHus coryiacusi CTOpPOH CHOp paspemaercs B COOTBETCTBUU C
JIEWCTBYIOIIMM 3aKOHOIaTeNIbcTBOM Poccuiickoit denepanmm.

7.5. baHk He HECeT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnomHeHue pacnopspkenus [lonp3oBarens, eciu:

- HCIOJIHEHHUE 3aBUCUT OT ONPEAEICHHBIX IEUCTBUN TPETHEN CTOPOHBI, U HEBBINIOJHEHUE WU
HECBOEBPEMEHHOE BBINIOJIHEHHE CBA3aHO C TEM, UYTO TPEThSi CTOPOHA HE MOMKET WM OTKa3bIBAeTCs
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COBEpIINTh HEOOXOAMMBIE ACHCTBUS, COBEPIIAET UX C HAPYIIEHUSMHU YCTAHOBJICHHOIO MOPSIKA WU
HEJ0CTYIHA JuIs baHka;

- HEHUCIOJHEHHE SBHJIOCH CIIEJACTBHEM HEIMPEOIOTUMON CUJIbI, TO €CThb YPE3BbIUYANHBIX M
HENPEAOTBPATUMBIX TPU JAHHBIX YCIOBHUSX OOCTOSTENBCTB, BO3HHUKIIUX IIOCIE 3aKIIOUYEHUS
Hacrosmux YcnoBuid. JleicTBue 0OCTOSTENHCTB HEMpeomomuMor cuiibl  CTOPOHBI  JTOJDKHBI
MOJTBEPXK/IaTh  JOKYMEHTAMH  KOMIIETEHTHBIX opraHoB. (O  HacTyIUIGHHH  OOCTOSATENHCTB
HenpeoAoanuMoi cuiibl CTOpOHBI 00S3YIOTCS U3BEIATh APYT JIpyra B MSTHIHEBHBIN CPOK;

- HEWUCIIONHEHHWE SBMUJIOCH  CJIEJCTBHEM TEXHHYECKOTO CcOOS W/WIM  TEeXHUYECKHX
HeucnpaBHOCTeH B paboTe CHUCTEMBbI B COOTBETCTBHUH C ITYHKTOM 4.8 HACTOSAIIMX Y CJIOBUH.

7.5.2. 3a Heoka3aHHME, HECBOEBPEMEHHOE OKa3aHUE TPEThEW CTOPOHOI YCIYT, OIUIAYEHHBIX
[Tonb3oBarenem uepes3 cUCTEMY.

75.3. 3a yOwiTkH, TIOHeceHHbIe [lonp3oBaTeneM, BCIIEICTBUE WCIHOTHEHHS baHKOM
pacnopsokenus [lonb3oBarensi, COCTaBICHHOTO ¢ OIMIMOKaMHU B MpecTaBieHHON banky uHpopmaium.

7.5.4. 3a yOwiTku, moHeceHHble [lomb3oBarenem, BciencTBue HapymieHus [lonbp3oBarenem
nopsiaka ucnonb3zoBanud JbO, ycraHOBIEHHOro B HacToAlMX YcioBusix, B Ilamarke 1o
HCIIOJIb30BAHUIO CUCTEMBI, a TAKXKE€ B MHCTPYKLMSIX, Pa3MEILEHHbIX Ha odulnaibHOM caiite baHka B
cetu MuTepHeT 1o aapecy: WWw.rshb.ru.

7.5.5. 3a aBapuu, cOou mwiu nepedou B 00CIIy)KMBaHHH, CBA3aHHbIE C HApYyILIEHUEM B paboTe
o0Opy/nOBaHUsl, CUCTEM TOJA4YM DJIEKTPOSHEPIrUU W/WUIAM JHMHUNA CBSI3U WIU CETeH, KOTOpbIe
o0ecTIeYnBarOTCA, OAAIOTCS, SKCILTYaTUPYIOTCS W/WIIA OOCITY>KUBAIOTCSI TPEThEH CTOPOHOM.

7.5.6. 3a peiictBust [lonb3oBarenss B cucTeMe, MOATBEPKACHHBIE KOPPEKTHBIM BBOJOM
OJTHOPA30BOT0 MapoJis, epenanHoro bankom/chopMUPOBAaHHOTO YCTPOICTBOM/TEHEPATOPOM Haposieit
win 3-D maponem, BBEJACHHBIM Ha CHEHMUAIM3HPOBAHHOW CTpPAaHUIIE AMHUTEHTA, B COOTBETCTBHH C
MyHKTOM 4.3 HacTosAMX Y CIIOBUH.

7.5.7. 3a camocrosiTenbHOe YycraHoBieHue Ilomb3oBarereM B CHUCTEME BO3MOXKHOCTHU
OCYILIECTBJICHUS] TIEPEBOJOB JEHEKHBIX CPEICTB 0€3 HCIOJb30BaHUS METOJIOB ayTEHTHU(UKALUU B
Cucreme W nanpHeimue AeMcTBHs, ocyllecTBieHHble B Cucteme 0€3 HCIOJIB30BAHUS METOOB
ayreHTu(ukanuu B Cucreme.

7.5.8. 3a orka3 B npueme k ucnosnHenuro DI/ ITonp3oBaTens B cOoTBETCTBUU ¢ MyHKTOM 4.20
VYcnosuii npu HecoOmoaeHnu [loap3oBaTeneM ycTaHOBIEHHBIX UM JIMMUTOB Ha COBEpIIEHHE Ollepaliii
T10 MEPEBONY IEHEXKHBIX CPENICTB, OCYIIECTBIIsIEMbIM nocpeactsom BO.

7.5.9. 3a otka3 B npueme k ucrnonaennto DI1]] [Tomp3oBaTenst B COOTBETCTBUU ¢ MMyHKTOM 4.21
VYcnosuii npu Hecobmoaenuu Ilonap3oBareneM ycTaHOBIEHHOTO UM OOIIEro JUMHTA (B CYTKH) Ha
COBEpIICHHUE Olepaluil Mo MepeBOaYy JEHEXKHBIX CPEICTB B JIpyrue KpeOuTHbIE OpraHu3allliy,
ocyiecTBiasieMeIM nocpeacrsoM J150.

7.5.10. 3a otkaz B mpueme K wucnondHeHuto OIIJ[ [lons3oBarenss B COOTBETCTBUU C
nyHktoM 4.22 Vcnouili mnpu  HecoOmroneHun Ilonp3oBareneMm ycraHoBieHHbIX B Cucreme
orpanmyeHnii?’ mo Bpemenn’?® mposenenns onepanwuii.

7.5.11. ITo onepanusiM, COBEpIIEHHBIM IO OaHKOBCKOMY cUeTy/cueTy 1o Bkiany Iloms3oBarens,
BCJIE/ICTBHE HEIOJIy4YEHHUsI/HECBOEBPEMEHHOT O MOJIyYEHUs [Tonb30Barenem
SMS-yBenomnenunii/Push-ysemomnenuii He mo BuHe baHka.

7.5.12. 3a HECAHKITMOHUPOBAHHOE MCIIOIB30BAaHUE TPETHUMH JINIIAMU WH(POPMAITUH, YKa3aHHOU
B SMS-yBenomnenun/Push-yBenominennn, B ciydae ecid AaHHas WHQOpMAIHMs CTajda W3BECTHA
TPETHUM JIUI[aMH He 10 BUHE baHka.

7.5.13.3a mpuoctaHoBky npuema Kk wucnosHenuto Ol Ilonp3oBarenst B COOTBETCTBHU C
myHKTOM 5.5.1 HacTosmux Y cioBuil.

7.5.14. 3a coBepieHHe JIEHCTBH, CBA3aHHBIX C MCIOMHEHHEM TpeOoBaHuii denepabHOrO
3akoHa Ne 115-@3.

127 Orpannuenue no BpeMeHHU MPOBEIEHUS OTIEPALIMI HE TIPUMEHSETCS K « ABTOILIATEKAM» U aBTONIEPEBOJIAM.
128 TTpu ycTaHOBKE OrpaHUYEHHI TIPUMEHAETCS MOCKOBCKOE BPEMSI.
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8. [Ilpoume ycjaoBusi

8.1. Bce TtpeOoBaHMS, YBEJOMIICHUS W WHBIC COOOIICHUS [0 HACTOSIINM Y CIOBHSIM
HanpaBisaoTcss CTOpOHaMU APYT APYTy B MUCbMEHHON (opMe B CIIEAYIONIEM OPsIKeE:

8.1.1. bankom Ilonb3oBatento:

- YBEIOMJIGHMS, Kacaiollhecsi BOMNPOCOB  OOCIY)KHBAaHHUS HEOTPAHMYEHHOTO  Kpyra
[Tonp30Bareseii, HANMPaBIAIOTCS C UCIOJIB30BAHUEM OJHOTO WJIM HECKOJBKHUX CIIOCOOOB IO BBIOOPY
banka, ykazaHHBIX B IyHKTE 6.2 HacTOAIIMX Y CIIOBHIA,

- YBEAOMJIEHMs, KacarollMecs BOIPOCOB 0OcHykuBaHusa otTnaenbHoro Ilosnb3oBarens
HaIpPaBJIAIOTCS:

* 10 BOIIPOCAM BBISABJICHHS OIEpalldii, COOTBETCTBYIOIIMX MpPU3HAKAM IE€pPEeBOAa JICHEKHBIX
cpencTB 06e3 0OpOBOJIBHOTO COINACHs KIMEHTa, — C MCIOJb30BAaHHUEM OJHOTO WM HECKOJIBKHX
croco6o0B 1o BeIOOPY baHKa, yCTAaHOBICHHBIX B ITYHKTE 4.7 HACTOSIIHUX Y CIIOBUIA;

* 110 BOIIpocaM IpuocTaHoBIeHHs ucnonb3oBanus J[bO, a Taxke o mpase [lonb3oBarens nogath
3asiBiieHre B bank Poccuu B cooTBeTcTBUU ¢ MyHKTOM 5.5.4.1 HacTOSIIUX Y CIIOBUI/O BO30OHOBICHUN
BO3MOYKHOCTH Hucnonb3oBanud J[bO 1mo ocHoBaHMsAM, yka3aHHbIM B IyHKTe 5.5.4.1 Hacrosmux
VYcnoBui, - ¢ UCIOJIB30BAaHUEM OJHOTO MJIM HECKOJIBKUX CII0OCO00B 10 BeIOOpY baHka He3aMmeIuTenbHO
nyrem SMS-yBenomiienus/ Push-yBenominenus Ha MoOUIbHOE YCTPOHCTBO, HA KOTOPOM yCTaHOBJICHA
cucteMa «MoOUIBHBIN OaHK.

- [0 HMHBIM BOIPOCAM OJHUM H3 CIEAYIOHIMX CHocoboB 1o BbIOOpY banka, ecnu uHOMN
CHEIUAJbHBIM TOPAOK HE MPEIyCMOTPEH HACTOSIIUMHU Y CIOBUSAMH: — TIyTeM HalpaBJICHUS
[Tonb3oBarento cpeAcTBaMM TIOYTOBOM CBSI3M MHCbMAa 1O TIOCIEAHEMY HW3BECTHOMY baHKy
¢daktuueckomy axapecy Ilomb3oBatens, myrem HampaBieHusi Push-yBemomiienwit Ha MoOuiabHOE
yctpoiictBo [lonb3oBarens, myrem SMS-uHbopMupoBaHUs MO MOCIETHEMY H3BeCTHOMY baHky HOMepy
MoOmibHOTO Tenedona [lonp3o0BaTens, myTeM HampaBiIeHUS COOOMICHUH MO MOCIETHEMY H3BECTHOMY
banky anpecy SneKTpOHHON MOYTHI (A7 YBEJOMJICHUN U HMHBIX COOOIIEHUH B COOTBETCTBUU C
TpeOOBaHUSMHU 3aKOHOJATEIBCTBA), MyTEM pa3MelIeHUs WH(OpPMANUK B AWCTAHIIMOHHBIX KaHaIax
oOCIyXMBaHHUS, a Takke TIyTeM HemocpeAcTBeHHoW mepenaun bankom  Ilonb3oBarento
(ITpencraBurernto);

8.1.2. Tlonw3oBateneM banky:

- [10 BOIIPOCaM MPEIOCTABIICHUS:

o MOATBEPKICHUS OTIEPAIIMH 110 TIEPEBOJIY CO CUETA C UCIIOIH30BAHUEM IIJIATEKHOM KapThl
nmu CepBuca CBII, B coBepiieHHH KOTOPOrO OTKa3aHO B COOTBETCTBUM C MyHKTOM 4.7.1 HacTosmumx
Vcnosni;

. MOATBEPK/ICHNS BO30OHOBIICHUS TIpHieMa K UCTIOJIHEHUIO pactiopspkenus [lonb3oBaTesst
10 IEPEBOAY €O cyeTa 0e3 UCIoIb30BaHus muaTexxHoi kapTsl i Cepuca CBII, npueM k nCIONHEH N0
KOTOPOr0 NMPUOCTAHOBJIEH BaHKOM B COOTBETCTBHM C MyHKTE 4.7.2 HacTosumx Y CIOBUH, —
CrocoboM, YKa3aHHBIM B TyHKTE 4.7 HACTOSAUINX Y CIOBUI;

- MO0 HMHBIM BOINPOCAaM — B COOTBETCTBUU C O(MUIMAIBHBIMU aJ[pecaMd W PEKBU3UTAMH,
JOBEJIEHHBIMU 10 cBefieHHs KiumeHTa mo0bIM M3 cmoco0O0B, yKa3aHHBIX B MYHKTE 6.2 HACTOSIINX
Ycnosuit.

8.2. bamk  BmpaBe  WCHONB30BaTh  (PAKCHMWIIBHOE  BOCIPOM3BEICHHE  TOATHCH
YIIOJIHOMOYEHHBIX JIMI baHka mpu noanucaHuu TpeOOBaHMM, yBEJJOMJIEHMHM U COOOIICHUH, odepr,
MIPEIOCTABIIIEMbIX WJIM HampaBisieMblx [lonbp3oBaTenieM B COOTBETCTBUU C HACTOSIIIUMHU Y CIOBUSMHU.
DakCUMUIBHOE BOCIPOU3BEIECHUE MOANNUCH YIIOJTHOMOYEHHOTO JHlla baHka sBIsIeTcs aHaJIOroM €ro
cOOCTBEHHOPYYHOM TTOATHCH.

8.3. bank mpenocraBnger Ilomb3oBaTento BO3MOXKHOCTH C  ucnoib3oBaHueM /IO
(hopMHPOBATh U HANIPABJIATH PACIIOPSIKEHUS HAa COBEPIICHHE OIepaliii 1o 0aHKOBCKHUM cUeTaM / cueTaM
o Bkiany [lonb3oBarens. CTOpOHBI JOTOBOPUIIUCH, YTO BCE PACHIOPSKEHUS HA COBEPILIEHUE ONEPALIUN
1o 6aHKOBCKUM cueTam/cueraM no Bkiaay llonbs3oBatens ¢ ucnonb3oBanueM J[bO, ynocroBepeHHbIE
KOPPEKTHBIM BBOJIOM OJHOPA30BOro maposist uin 3-D mapossi, BBeIEHHOTO Ha CleNUalIn3UPOBAHHON
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CTpaHHUIIE HMUTEHTa, B COOTBETCTBMM C TNYHKTOM 4.3 HacTOAMMX YCIOBUH, CUHUTAIOTCS
noaTBepxkAeHHBIMU [lob30BaTeneM 1 NpU3HAIOTCS MoANMcaHHbIME [Tob30BaTeneM B COOTBETCTBUH C
JEUCTBYIOIUM 3aKOHOJIATEILCTBOM M IOJUIEXkKAT UCIIOJIHEHUIO BaHKOM B COOTBETCTBUU C YCIOBUSAMHU
JloroBopoM, mpeaycMaTpUBAIONIETO OTKPHITHE M BEACHNE TAKOTO 0AHKOBCKOT'O cUeTa/cyera 1o BKIALY,
IIpu 3TOM HacTosflee ycIOBHE SBISIETCS HEOTHEMJIEMOM YacThbiO BBIIIEYKA3aHHBIX 3aKIHOYEHHBIX
Mexny bankom u Ilonb3oBarenem J[oroBopos.

8.4. bank mpenoctaBusier Ilonp3oBarento BO3MOXKHOCTH ¢  ucnoib3oBanueMm JIbO
¢dbopmupoBath 1 HanpasisATh B bank 3anonnennyio B J[bO Ankery. CTOpOHBI JOTOBOPHIINCH, YTO BCE
3aIl0JIHEHHbIE M HampasieHHble B bank nmocpeactBom JIBO AHKETHI, y1OCTOBEpEHHBIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOTO TApOJisi, CUYMTAIOTCS MOATBEpKACHHBIMU llonb3oBaresnieM H MPHU3HAIOTCA
noanucanHeiMu [losb30BaTeneM B COOTBETCTBUHU € JEHCTBYIOIIMM 3aKOHOJATEIBLCTBOM U IOAJIEKAT
paccMOTpeHHI0 baHKOM B COOTBETCTBUM C YCIOBHSIMH IO KPEAUTHOMY HPOAYKTY, BBHIOpaHHOMY
[Tons3oBarenem.

8.4.1. bank npenocrasiseT [lonp30BaTento BO3MOXKHOCTb € UCIIOJIb30BaHNEM CUCTEMBI B ClTy4yae
IIOJIOKUTEIBHOrO peuleHuss baHka o0 mnpenocTaBieHMH KpeauTa/KpeOUTHOM KapThl MHOJIKMCATh
Cornamienue.

JloroBop cuMTaeTcs 3aKIOUYEHHBIM ITyTeM JOCTHXKEHUs coryacus Mexay Kinentom n bankom
10 BCEM yCIOBHsIM, yka3aHHbIM B Cormamenuu. [Ipu cornacun Knuenra ¢ ycnopusimu Cornamienus,
Kmuent noamuceiBaer CornamieHue/351eKTpoHHbIH 00pa3 CornaiieHus OJHOPa30BbIM IApoJieM B
Cucreme. Coruacue banka c ycnoBusmu CornaiieHus Bblpaxaetcs yreM noanucanus CornamieHus
0JIHOpa30BbIM MaposieM B Cucreme win noanucanus CorjameHus yroJHOMOYEHHBIM IPECTaBUTENIEM
banka Ha OymaxxHOM HocuTene U pazMenieHneM B CucTteMe 3JIEKTPOHHOIO o0pas3a MOJIMCAHHOIO CO
cropons! banka CornarieHus.

8.5. bamk mpemocraBmser Ilomb3oBaTento BO3MOXKHOCTH C  Hcnoib3oBanueM JIBO
¢dopmupoBaTh U HanpasiATh B bank 3anonHenHoe B JIBO 3asBieHne o NpUCOeTUHEHUN K Y CIOBUSAM
OCYIIECTBIICHHUSI  JICTIO3UTAPHON  NEATENBbHOCTH,  YCIOBUSIM  OTKPBITHS  WHIWBHIYaJIbHOTO
uHBecTuLMoHHOro cyera AO «Poccenbxo30aHk» U K ycloBusM PeriiameHTa oka3zaHusi OpOKEpPCKHX
yeiyr AO «Poccenbxo36ank». CTOpOHBI JOTOBOPHUIIKUCH, UTO BCE 3aMIOJIHEHHBIC U HAaNTpaBJieHHbIC B baHk
nocpenctBoM JIbO 3asBieHMs, YAOCTOBEPEHHBbIE KOPPEKTHBIM BBOJOM OJIHOPA30BOIO IApOJIs,
CUMTAIOTCS TOATBepkIeHHBIMU [loib30BaTenieM W TPU3HAIOTCS MOMNMUCaHHBIMU Ilonb3oBarenemM B
COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOJATENLCTBOM U MOJyIekaT paccMOoTpeHuio bankom B
COOTBETCTBUH C YCIOBHSAMHU OCYIIECTBICHHUS JETIO3UTAPHON NEATEILHOCTH, Y CIOBUSMHU OTKPBITHS
WHAWBUYAIIBHOTO HHBeCTHMIMOHHOTO cueta AO «Poccenbxo30ank» u PermameHToM oOKa3aHus
opokepckux yciayr AO «Poccenbxo30anky.

8.6. CTOpOHBI JOrOBOPHIINCH, YTO BCE COTJIacus, yka3zaHHbIe B myHKTax 8.10, 8.11 HacTosAmmx
VYcnoBuid,  yIOCTOBEpEHHBIE  KOPPEKTHBIM  BBOJOM  OJIHOPA30BOrO  Mapojs,  CUHUTAIOTCS
noJTBepkAeHHbIMU [lonb30BaTeneM 1 Npu3HaoTCs noAnucaHHbIMU [Tob30BaTeneM B COOTBETCTBUH €
NEHCTBYIOIUM 3aKOHO/1aTEIbCTBOM.

BBoa oHOpa30BOro mapossi OCyuliecTBIsieTcss ¢ NMpUMeHeHueM BblOpaHHoro Ilonmp3oBarenem
Metona ayrentudukanuu B Cucreme.

8.7. bank mpenocraBnger Ilomb3oBaTento BO3MOXKHOCTH C  Hcnoib3oBaHueM JIbO
¢dbopmupoBath 1 HanpasiATh B bank 3amonaenHoe B JIBO 3asBieHrne Ha MPUCOEAMHEHUE K TIPOTpaMMe
crpaxoBanust. CTOPOHBI JOTOBOPUJIMCH, YTO BCE 3allOJIHEHHBIE U HalpaBJieHHbIe B baHk mocpeacTBom
JBO 3asBi1eHNS HA IPUCOSTMHEHHE K TIPOTPaMMe CTPaXOBaHMUsI, YAOCTOBEPEHHBIE KOPPEKTHBIM BBOJIOM
OJTHOPA30BOT0 MAPOJIsl, CYUTAIOTCS MOATBEPKACHHBIMHU [lonb30BaTeeM U MPU3HAIOTCS OAMMCAaHHBIMU
[Tonb30BarenemM B COOTBETCTBUU C JCUCTBYIOIIMM 3aKOHOJATENLCTBOM U MOMJIEXKAT PACCMOTPEHUIO
baHKOM B COOTBETCTBUU C YCIOBHSMHU POTPaMMBbI CTpaxoBaHus, BbIOpaHHOI [lonb30BaTenem.

8.8. bamk mpemocraBiser Ilomp3oBaTenmo BO3MOXKHOCTH C  wHcmoib3oBanueM JIBO
¢dopmupoBath U HampaBisATh B bank 3anonHenHoe B Cucreme 3asBienue Ha JII. Croponsl
JIOTOBOPHIIHCH, YTO BCE 3aIIOJHEHHBIC W HanpaBleHHbIe B baHk mocpencTtBoM CricteMbl 3asiBICHUS Ha
JII ynocToBepeHHbIE KOPPEKTHBIM BBOJOM OJHOPA30BOIO IMAPOJIsl, CYMTAIOTCS IMOJITBEPKACHHBIMU
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[Tons30oBareneM M NpU3HAOTCSA MOANMCAaHHBIMU [lonbp30BaresieM B COOTBETCTBHM C JIEUCTBYIOIIMM
3aKOHOJIATEIbCTBOM M MOJUIEKAT PACCMOTPEHUI0O bBaHKOM B COOTBETCTBUU C  YCIIOBUSIMHU
COOTBETCTBYIOIIETO KPEAUTA.

8.9. CropoHBI JOrOBOPWJIMCH, YTO B COOTBETCTBHH C TPEOOBAaHHMSIMM 3aKOHOJATEIbCTBA O
HAI[MOHAJILHOW IUIaTeKHOM cucteme bank o00s3yercs uHbopmupoBath [lonb3oBarens o Kaxiaou
pacxogHOW orepanuy 1Mo OaHKOBCKOMY CYETY/CUETy MO BKJIAAy, COBEPLICHHOH C HCHOJIb30BAHUEM
CucreMsl, ClIeIyIOIUM 00pa3oM:

- B cimyyae ycraHoBkH Ilonp3oBarenemM Ha MOOHIBHOM yCTpOHCTBE CUCTEMBI «MOOMIIBHBIHI
0aHK» W BKIIOYEHHUS B HACTPOWKax cuUCTeMbl «MOOWJIbHBIA OaHK» OMIuu mojidyueHus Push-
YBEIOMJICHUM HallpaBJICHUE YBEIOMJIEHUH 110 pacXoJHbIM omepauusM B CucTeMe OCYLIECTBISETCS
Cucremoii myrem HampasieHusi Push-yBemomienuii Ha MoOuinsHoe ycTpoiicTBo Ilomb3oBaTers.
Wudopmammss o mnodyueHHbx Push-yBemomunienusx pocrymHa Ilomb3oBatento B pasnuelne
«YBeqOMIIEHUA» CUCTEMBI «MOOHUILHBIN OaHK;

- B cuyuae orcyrcrBus y [lonb3oBarens Ha MoOuisHOM yCTpoiicTBe crucTeMbl «MOOMITHHBIN
bank» ¢ BkIOueHHO# ommmeil monydenust Push-ysemomienuit wium, ecnu Push-ysemomienue He
HaIpaBJICHO/HE JIOCTABJICHO, HWH(GOPMHPOBAHMWE MO PACXOAHBIM OIEPALUSM  OCYIIECTBIISICTCS
MOCPEACTBOM HampasieHus: SMS-yBeoMIICHHI HA HOMEP MOOMIBHOTO TenedoHa, IpeoCTaBICHHBIN
[lonp30BarenemM MpH MOAKIIOUEHUU YCIYIM «YBEAOMJICHHS» IO KapTOYHOMY CYETy B cllydae
MOJKIIIOUEHUST YCIYTH «YBeIOMIIeHUs» 00 Ha 3aperuCTpUPOBAHHBIN HOMEp, MPEIOCTABICHHBIN B
pamMKax MpUCOEIUHEHHUS K HACTOSAIIUM Y CJIOBUSIM.

[To mpuXOgHBIM ONEpalUAM OCYIIECTBISETCA MPEAOCTaBICHHEe MH(QOPMAIMU B BBIIUCKE IO
cuery, mpenocraBineHHor B Ilompasnenenun banka, oOcimyxuBaromeM OaHKOBCKHN CYET/CUET II0
BKJIaJTy, WM TIPH caMOCTOsATeNbHOM (hopmupoBanuu [lonb3oBarenem BoITUCKHU 10 cueTy B Cucreme.

CTOpOHBI JTOTOBOPWJIMCH, YTO B COOTBETCTBUM C TpeOOBAaHUSIMU 3aKOHOJATENBCTBA O
HAI[MOHATILHOM IMIaTeXHOM cucteMe bank 00s3yeTcs nHpopmuposats [lons3oBarens [Inl[P o kaxmoi
omeparuu ¢ [{udpoBeiMu pydnsiMu, coOBEpIIEHHON ¢ HUcoiib3oBaHueM Cuctembl «MOOWIBHBINA OaHK)
(Bepcuu Android), cienyroumm o6pazom:

- B cilydyae BKIOueHHUs B HacTpodkax Cuctembl «MoOunbHbI O6aHk» (Bepcuu Android)
onuu mosydeHus: Push-yBemomienuit HamnpaBneHue yBenomiieHuid mo omepaiusim ¢ LudpossiMu
pyomsimu ocymectBisiercss Cucremoit «MobOunbHbI 6ank» (Bepcuu Android) myTem HampaBieHUS
Push-ysenomitenunit Ha MobubHoe yctpoiictBo [Tomb3oBarens [Tnl[P. Mudopmaius o moaydeHHBIX
Push-yBenomienusx moctynua Ilonb3oBarento B paszaene «YBemomiieHus» Cuctembl «MOOHIbHBIH
6ank» (Bepcun Android);

- Bcayyae oTcyTcTBus y [lons3oBarens Ha MobmibHOM ycTpoiictBe Cuctembl «MOOUITBHBIN
bank» (Bepcun Android) BkimO4eHHOH omuuu mnoiydeHus Push-yeemomnenuit wmnm, ecnm Push-
yBEIOMJICHHE HE HalpaBlIEHO/HE JOCTaBIIeHO, HH(popMuUpoBaHuEe Mo omnepauusMm ¢ L{udpossiMu
pyOIsSIMH OCYIIIECTBIISIETCSI TIOCPEACTBOM HarpaBieHus SMS-yBegomiiennii Ha 3aperucTpupOBaHHBIN
HOMED, npeaocTaBieHHbll [lonb30BaTeneM B paMKkax MPUCOECIUHEHUS K HACTOSIIIIUM Y CIIOBUSM.

Nudopmanus o6 um3menenun craryca Cuera muudpoBoro pydsis, o0 H3MEHEHMHM OCTaTKa
Hudpossix pyodneit Ha Cuete nuppoBoro pyoss, o pe3yibTare coBepiieHus onepanuu ¢ Lluppossivu
pyomsimu otpaxaerca B uHTepdeiice Cucrembl «MoOmibHbI 6aHk» (Bepcun Android) B pasnene
«udpoBoii py6iIb».

8.10. OcymecTBieHue epeBoa qeHeKHBIX cpencTs uepe3 CBIT o3navaer, uto [Tonb3oBarens
O3HAKOMIJICH M COTJIACEH Ha Mepenady Mo 3allUIIEHHBIM KaHalaM CBSI3U B AKIIMOHEPHOE OOIIECTBO
«HanuoHanpHas cHCTeMa TNAaTeXHBIX KapT» 2%, Vuactanky CBII, o6cmykuBaromeMy cdeT HoTydaTesns
JICHEX)KHBIX CPEACTB, M TOIy4YaTeNt0 JACHEKHBIX CPEJICTB MEPCOHATBHBIX TaHHBIX, HEOOXOAMMBIX IS
00paboTKH oreparyi.

129 AQ «HaumnonanbHas cuctema rarexHsix kapm 115184, r. Mocksa, yi. bonbinas Tarapckas, . 11.
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Ocy1ecTBiieHHE MEpeBojia ACHEKHBIX CPEJICTB MO HOMEPY MOOUIBLHOrO TenedoHa KIHEHTY
banka o3nagaer, uro [lonp3oBarens O3HAKOMIICH M COTJIACEH HA TIEpeady MOIydaTelio JEHEKHBIX
CPEICTB MEPCOHANBHBIX JAHHBIX, HEOOXOIUMBIX JIJIsl 00pabOTKH ONepaluu.

[Moaxmouenue [lonb3zoBaTeneM BO3MOXKHOCTH MOTYUYEHUS BXOSIIUX MEPEBOJOB OT KIMEHTOB
npyrux OaHKOB 1o HoMepy MoOwmibHOro Ttenedona dvepes CBII o3nauaer, uro Ilonb3oBaTesnb
03HAKOMJICH M COTJIACEH Ha Nepenavyy B AKIIMOHEpPHOE 001ecTBO «HarroHanpHas cucTemMa miaTeKHbIX
kapT», YuactHuky CBII, oOcnyxuBaroniemMy c4eT OTHPAaBUTENS ACHEKHBIX CPEJICTB, U OTIPABUTEIIO
JICHEKHBIX CPEJICTB EPCOHANBHBIX JAHHBIX, HEOOXOIUMBIX Il 00paOOTKH ONEpaIny.

[Tonxmouenue Ilonp3oBaTesnieM BO3MOKHOCTH MOJYYEHUS BXOJAILIUX MEPEBOJOB OT KIHMEHTOB
banka nmo HOMepy MoOMIBHOTO TenedoHa o3Hadaer, yTo [losb30BaTens 03HAKOMJICH M COTJIaCeH Ha
nepenavyy OTIPABUTEIIO JIEHEKHBIX CPEJCTB MEPCOHANBHBIX JAHHBIX, HEOOXOAUMBIX 11 00paboTKU
olepanuu.

Haznauenue cuera asisi 3a4MCICHUS] BXOISIIMUX MIEPEBOJOB OT KJIMEHTOB IPYrux OaHKOB uepes
CBIl nmo Homepy moOwmibHOTO TenedoHa o3HawaeT, 4to Ilomp3oBarens coriiaceH Ha Tepenady B
AxunonepHoe o0miectBo «HanuonanpHas cuctema IuIaTexHbIX KapT» HOMEpa MOOMIBHOTO TenedoHa
C IENBI0 COXPaHEHHsI COOTBETCTBHA HoMepa MoOminpHoro Tenedona [lomp3oBatenss banky mmst
nocneayroieit 00padoTKu MepeBoI0B ACHEKHBIX CPECTB, HanpaBisembix [loap3oBatento uepe3 CBIIL.

8.11. bamk  ocymecTBiusieT  00pabOTKy  MEpcOHANbHBIX  JNaHHBIX  [lomb3oBaremns/
[IpencraButens/Beirononpuodperarens/oeHeduiapaoro Biaenspia [lonbp3oBatens B COOTBETCTBUU C
tpeboBanusimu DenepanpHoro 3akoHa or 27.07.2006 Ne 152-®3 «O mnepcOHANBHBIX JaHHBIX)
B 0o0ObeMe, HEOOXOIMMOM JUIsl WCIIOJHEHHUS MpeAMeTa HACTOALIUX YCIOBUN MyTEM COBEpPILICHUS
CJIeNYIOIUX JCHCTBUN (Omepamu) WIKM COBOKYITHOCTH JEHCTBHUM (Omepaiuii) ¢ HCIOJIb30BaHUEM
CPEICTB aBTOMATH3AIMK WU 0e3 UCIOJIb30BaHUS TaKUX CPEACTB: cOOp, 3amuch, CUCTEMATH3AIUIO,
HAaKOIUIEHHE, XpaHEHHUE, yTOUHEeHNEe (0OHOBJIEHNE, U3MEHEHHE), U3BIICUEHHE, HCII0JIb30BAHUE, IIEpelady
(moctym), obe3nuunBaHue, OJIOKUPOBAHUE, yIaJIeHHE, YHUUTOKEHUE.

bank mpu  oOpaborke  mepcoHanbHbIX  fgaHHbIX  [lomb3oBatensi/[IpencraBurerns/
BhITOIONIpHOOpeTaTens/Oenedunuaproro Bnaaensia [lonp3oBarens cobmogaeT MPUHIUIBI U TPaBUIIa
00pabOTKM TEPCOHANBHBIX JaHHBIX, MHpeaycMoTpeHHble DenepanbHbiM 3akoHOM 0T 27.07.2006
No 152-®3 «O mepcOHaNbHBIX JIaHHBIX», KOHQPUIACHIMAIBHOCTh TIEPCOHATIBHBIX JIaHHBIX |
obOecrieunBaeT 0€30MACHOCTh TEPCOHAIBHBIX JAHHBIX, NPUHUMAET HEOOXOIUMBIE IPABOBHIE,
OpraHMU3aIMOHHBIE U TEXHHYECKHE MEPhl WM 00€CTIeYNBACT X MPUHATHE ISl 3aIIUTHI IEPCOHATBHBIX
JMAHHBIX OT HEMPAaBOMEPHOTO WM CIy4YaWHOTO JOCTyla K HUM, YHUYTOXXEHHS, HW3MCHCHHS,
OJIOKMPOBAHUS, KOTIUPOBAHMUSI, TIPEOCTABICHHS, PACTIPOCTPAHEHUS IEPCOHANIBHBIX TaHHBIX, & TAKXKE OT
WHBIX HETIPABOMEPHBIX JICUCTBUI B OTHOIIICHUH MTEPCOHAIIBHBIX JIAHHBIX U 00ecreuynBaeT 6€30MacHOCTh
HE HIKE 3-TO YpPOBHSI 3alUIIEHHOCTH MEPCOHANBHBIX TAaHHBIX MPH 00paboTKe B MH(POPMAIIMOHHBIX
CHUCTEMax B COOTBETCTBHH C MOJIOKEHUAMH cTaThu 19 denepanbHoro 3akona ot 27.07.2006 Ne 152-D3
«O mepCcoHANbHBIX TAHHBIX.

[Ipu »stom bBaHk ocCyIIecTBIsSIET XpaHEHHWE U YHUUYTOXKCHHE TMEPCOHAIBHBIX JaHHBIX
ITonw3oBarens/ [IpencraBurens/ Beirogonpuodperarens/ 6enedurapHoro Biajaensia [lonbs3oBarens B
TEUYECHHUE CPOKA XPAHECHHS IOKYMEHTOB, YCTAHOBJIEHHOI'O 3aKOHOIaTeNIbCTBOM Poccuiickon deaepanuu,
B TOM YHCII€ 3aKOHOAATeILCTBOM 00 apXxuBHOM jene B Poccuiickoit denepanuu.
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