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BbIJAdH K€M U KOT'Ja ‘

MIpOKUBArOIUi(as) Mo aapecy

HACTOSALIIMM BBIPaKalo.

COTI'VIACHE HA OBPABOTKY IEPCOHAJIBHBIX TAHHBIX

1) CBOC COTJIaCHE/HECOTJIacHe (HyoicHOe HOOYepKHYmb) Ha 00paboTky
AO «Poccenpxo3bank» (OI'PH 1027700342890 ot 22.10.2002, peructpanuoHHsli HOMEp 3349
ot 24.04.2000, mecronaxoxaenue: Poccuiickas ®enepauusa, 119034, r. Mocksa, ['arapunckuit
TIepeynoK, JOM 3) M KOMIaHMAM bBaHKOBCKOH Trpymmell, nMeHyeMbIM BMecTe «BaHK», MOmMX
MEPCOHANBHBIX JAaHHBIX B TOPSAKE M HA YCIOBUAX, ONpeneneHHbIX @DenepanbHbIM 3aKOHOM
o1 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX JaHHBIX)» (nanee - Genepanbubiil 3akoH Ne 152-D3).

[Tpu 5TOM MO MEPCOHANBFHBIMY TAHHBIMU MTOHUMAIOTCS: (paMIIIUS, UMSI, OTYECTBO, TOM, MECHIL,
JlaTa ¥ MECTO POXKACHHS, aJpec, BUJM, CEPHUs U HOMEpP JOKYMEHTA, YJOCTOBEPSIONIETO JUYHOCTb,
CTpaxoBOW HOMEpP WHAMBHIYaJILHOTO JHIIEBOTO cueTa, MH(GOpMAaIUs, coAepkKalascs B CBEICHUSIX O
COCTOSIHUM ~ WHIWBUIYAJIbHOTO JIMIIEBOTO CYETa 3acTpaxoBaHHOro JHIl, ¢doTorpaduyeckoe
n300pakeHue Juia (pyu HATMYHK COTJIaCHs Ha OcylecTBIeHHe (oTorpadupoBaHus), a TakxKe JTH00ObIe
WHBIE OTHOCSIIHMECS KO MHE CBeJeHUs W WHdOpmalus, Kotopbelie Obltu (OyayT) mepenansl B bank
MHOIO JIMYHO WJIM MOCTYNWIH (MOCTYNAT) B baHK MHBIM 3aKOHHBIM CIIOCOOOM, a TaKKe MepCoHaIbHbIe
JTAHHBIE, HAXOMSIINECS B PACIIOPSKEHUU TPETHHUX JIUI], KOTOPHIE COCTOST ¢ baHKOM B JIOTOBOPHBIX
OTHONICHUSIX, B COOTBETCTBHH ¢ DenepaibHbIM 3akoHOM Ne 152-D3.

O6paboTka MepcoOHATBHBIX JAHHBIX JOMYCKAETCS B CISAYIONINX IEIISX:

- 3aKJII0UeHNe ¢ BaHKOM J0TOBOPOB, B TOM UHCJIE KPEIUTHEIX?, COTMAIIEHH, CTOPOHOI
M0 KOTOPHIM JIMOO BBITOJONIPUOOpETATEIEM WM TMOPYYHUTEIIEM IO KOTOPOMY SIBISIETCA CYOBEKT
MEPCOHANBHBIX JaHHBIX, UX HCIIOJTHEHNUE U COMTPOBOXKICHHUE;

1 AO CK «PCXB-Crpaxosanme» 119034, r. Mocksa, I'arapunckuii nep., 1. 3, 000 «PCXb VmpapieHne AKTHBaMM»
123112, r. Mocksa, Ilpecnenckas Ha6., 1. 10, ctp. 2, OO0 «PCXb-®unancoBblie koHcymbTanum» 119034, r. Mocksa,
Tarapunckuit niep., a. 3, oT. 1, kom. 18, OO0 «PCXb-CrpaxoBanue xu3au» 119034, r. Mocksa, ["arapunckuii niep., 1. 3,
oT. 1, momemienne II, kom. 18, OO0 «TH «Arporopr» 115088, r. Mocksa, 2-ii FOxHOomopToBeid np-a, a. 20A, ctp. 4,
000 «PCXb ®aktopunar» 123112, r. MockBa, Ilpecnenckas Hab., 1. 10, ctp. 2, OO0 «PCXb Jluzuur» 123112,
r. Mocksa, IIpecHenckas Hao., 1. 10, ctp. 2, 000 «PCXb-®unancy, 119034, r. Mocksa, ["arapusckuii miep., 1. 3.

2 KpeauTHBIA JOTOBOP — JOTOBODP, B COOTBETCTBMH C KOTOPBIM BaHK OOS3YIOTCS NPENOCTABUTH IEHEKHBIE CPEINCTBA
(kpeouT) 3aeMIIMKYy B pa3Mepe W Ha YCIOBHAX, MPEIyCMOTPEHHBIX TOTOBOPOM, a 3aeMINUK O0S3yeTcsl BO3BPATHTH



- dbopMupoBaHUE IPEJIOKEHHH M0 MPEAOCTaBICHUIO 0AHKOBCKUX MPOAYKTOB U YCIYT;

- MPHUHSITHE PEIICHUS O MPEIOCTABICHUN KPEINUTA;

- OKa3zaHHe OAHKOBCKHUX YCIIYT;

- OCYIIECCTBIICHUE JICHCTBUI, HAMPABICHHBIX HA B3BICKAHUE 3aJ0JDKEHHOCTH TI0
KPEAUTHOMY JOTOBOPY, JOTOBOPY MOPYYHMTEIHCTBA W/WIIM OOpallleHue B3bICKaHHS Ha 3aJ0KEHHOE
MUMYIIECTBO 110 JOTOBOPY 3aJI0Ta,

- MOATBEPXKJICHUE JTOCTYIIa/perucTpamus/BoccTaHoBIeHUE goctyna Ha/k Ilopramne(y)
[ocycnyr, ormpaBieHne OT Moero uMeHu B DOHJ MEHCHOHHOTO U COIMAIBLHOTO CTPaXOBaHUS
Poccuiickoit ®enepaunu 3ampoca(oB) 3acCTpPaxOBAaHHOTO JUIA O IMPEIOCTaBIEHUU HH(OpMaLNH,
coJiepKalieiics B CBECHUIX O COCTOSHIUM MHMBHIyaIbHOTO JIMLIEBOTO CYETA 3aCTPAXOBAHHOTO JIMIIA,
JUTSI IOATBEPXKACHUS (PUHAHCOBOTO COCTOSIHUS U TPYIOBOM 3aHATOCTH;

- NPUCOSAMHEHUE K IMPOrpaMMaM KOJUICKTUBHOTO CTPaxOBAaHHsS B CIy4ae MOETO
BOJICU3bSIBIICHNUS;

- UCTIOJTHEHUE 00513aTeNbCTB banka, MPEyCMOTPEHHBIX benepanbHBIM
3aKOHOJATEIbCTBOM JHOO JOrOBOPOM, IO IEpeaaye/NIoNydyeHUI0 TPETbUM JIMIAM/OT TPETbUX JIUIL
uH(pOpMaINK, COACpXKAIeH TEePCOHANBHBIC ITaHHBIC, B TOM YHCIEe B LemsIX (opmupoBaHus 0a3
JAHHBIX, TIPEIHA3HAYCHHBIX /I aHATUTHYECKOM/CTaTUCTHYCCKOI 00pabOTKH.

S nmpenocranisio baHky paBo OCYIIECTBISATH aBTOMATU3UPOBAHHYIO, HEABTOMATH3UPOBAHHYIO
U CMEIIaHHYI0 00pab0TKy MOUX MEPCOHAIBHBIX JAHHBIX IIyTEM COBEPIICHHUS CIEAYIONINX ICHCTBHH,
npsiMo npenycMoTpeHHbIX DenepanbHbIM 3akoHOM Ne 152-D3: cbop (monydeHue), cucTeMaTu3anus,
HaKOIUIeHHEe, 00oOIIeHne, XpaHeHUe, YyTouHeHHe (OOHOBJIEHHE, HW3MEHEHHUE), HCII0JIb30BaHUE,
nepeaaya/monydaeHue, o0e3InuuBaHie, OJJOKHPOBAHUE, YHUUTOXKCHUE.

Hacrosmum s BeIpakaro coriacue ¢ TeM, YTo JIJIs JOCTUKEHHs yKa3aHHBIX BbIlIe 1eneil, bank
Ha OCHOBAHHH JIOTOBOpPA, COJIEPIKALIETO ycJIoBHE 00 00pabOTKe MEpCOHANBHBIX JaHHBIX, B 00BEME,
HEOOXOIUMOM JJisi JIOCTIDKEHHUS LIeNU €ero 3akio4ueHHs, a Takke YycioBue o0 obecriedeHuu
KOH(UICHIIMAILHOCTH W 0€30IaCHOCTH IEPCOHAIBHBIX JaHHBIX MPH WX 00paboTKe, MOXKET
OCYIIECTBIISITh Tepefady/moiyueHue (MpeaocTaBiIeHHe, TOCTYM) MOHUX IEePCOHAIbHBIX JIaHHBIX
CIICTYFOIIIUM TPETHHM JIUIIAM:

- CTPaxOBBIM OpPTaHHU3AIUSIM;

- KOMIIAHUSIM, OCYIIECTBIISIFOIIMM PACCHUIKY (B TOM YHCJIE IMOYTOBYIO, dJICKTPOHHYIO H
SMS-omnoBerienuii), OpraHu3alusM CBS3U;

- JWIaM, TPEAOCTABISIONMM bBaHKy yCIyrH 1O yperyJupoBaHHIO IPOCPOYCHHOM
3a/I0JKEHHOCTH;

- HOBOMY KpemuTOpy (3ajorojepxarenro) (Tpu HAJMYUU COTJAachs Ha YCTYNKY MpaB
(TpeboBanmit));

- IOPUJIMYECKAM JIMI[AM W HWHIUBUIAYaJIbHBIM MPEANPUHAMATEISIM B clydae UX
MPUBJICYCHHS N7 HE3aBUCUMOWM OIEHKM HWMYIIECTBAa, MEPEAaHHOrO B 3ajor baHKy B KauecTBe
obecrieueHnsT WCIIOTHCHHS 0053aTeIbCTB TI0 KPEIAUTHOMY JOTOBOPY, M JIJISL TIPOBEIICHUS SKCIICPTH3BI
oTyeTa 00 OIICHKE CaMOPETyIMpYyeMOW OpraHH3alueill OIEHIIUKOB B 00beMe, HEOOXOAMMOM IS
OCYIIECTBIICHUS] HE3aBUCUMOM OIEHKU W/WJTH SKCIIEPTH3HI,

- naptHepam banka,;

- POCCHUICKHM OIlepaTopaM CBs3H (FOPHIMYSCKUM JIUIAaM, OKA3bIBAIOIIMM YCIYTH CBS3U
HA OCHOBaHHWH COOTBETCTBYIOIIEH MuIleH31N) (nanee — OnepaTopsl CBS3H);

- OIOpO KPEAWTHBIX MCTOPUN/ JMIIaM, OCYIIECTBISIONIMM TIO TOPYYECHUIO OOpO
KPEJIMTHBIX MCTOPHIA OIIEHKY/pacueT CKOPUHTOBOTO Oasia’,

Cornmacue Ha 00paOOTKY IEPCOHANBHBIX JIAHHBIX TPETBUM JIMIIAM JCHCTBYET CO JIHS
MOJAMUCAaHUST W JO0 JHS ero otr3biBa. [Ipm 3TOM s yBEIOMJIEH, YTO B COOTBETCTBUM C
n. 2 cr. 9 ®enepanpHoro 3axkoHa Ne 152-®3 s BmpaBe B r000€ BpeMsi OTO3BaTh COIJIACHE Ha

MOJyYCHHYIO JICHe)KHYI0 CYMMY M YIUIATHTH INPOIEHTHI 3a IOJB30BAHHE €10, a TAaKKe MPEeIyCMOTPEHHBIE KPEAUTHBIM
JIOTOBOPOM HHBIE TIATEXKH, B TOM YHCIIE CBSI3aHHBIE C TIPEAOCTABICHUEM KPEIHTa.

3 CkopuHIOBBIi Gajyl (CKOPMHIOBAs OLIEHKA) - YUCIIOBOE BBIPAXKEHHE OLIEHKH KPEIUTOCIIOCOOHOCTH M 0J1aroHaiekHOCTH
KJIMEHTA.



00paboTKy MepCOHaIbHBIX TaHHBIX MOJHOCTHIO WM B YacTH, B TOM YHCJIE OTKA3aTbCs OT MOJIyYEHUs
npeIoKeHUH PoayKToB (yciyr) banka u ero mapTHepoB, MyTeM MOAAYX MUCHbMEHHOTO 3asIBICHUS B
bank B mpou3BoibHON (Qopme ¢ 00s13aTeNbHBIM yKa3aHueM (GaMWINM, UMEHHU, OTYECTBA, CEPUU U
HOMEpa JOKYMEHTA, YOCTOBEPSIONIETO JTNIHOCTb.

Hactosmmum s Belpaxaio cornmacue OmnepaTopaM CBS3M Ha aBTOMAaTU3MPOBAHHYIO,
HEaBTOMATHU3HPOBAHHYI0O M CMEIIaHHyl0 o00paboTky u mpenoctaBieHue baHky cBeaeHuid 00
aboneHTax (¢amminsa, HUMs, OTYECTBO WM IICEBAOHUM aOOHEHTa-TpaKIaHMHA, a TaKXKe aJipec
aboHeHTa, aDOHEHTCKHE HOMEpa U JIPYrue JaHHbIC, TO3BOJISIFOIINE UICHTU(UIIMPOBATh A00HEHTA WITH
ero abOHEHTCKOE yCTPOUCTBO, CBeJCHHUS 0a3 JaHHBIX CHCTEM pacueTa 3a OKa3aHHbIE YCIYTU CBS3H, B
TOM 4HCIIe O TpaduKe U IIaTexxax abOHEHTa, U Ipyrue CBeAeHus, nepenaBaempie OneparopaMu CBsI3U
banky Ha OCHOBaHMHM COOTBETCTBYIOIIETO JOrOBOpPA, (32 MCKIIOYEHUEM CBEIACHHM, COCTaBIISIOLIMX
TallHy CBSI3M)) JUISI IPOBEPKU M TIEPENPOBEPKH CBEACHUW B LENSAX MPHUHITHS BaHKOM peIieHus o
kpeautoBanuu. Cornacue OnepaTopam CBsA3M Ha 00paboTKy U mpenoctaBieHue banky cenenuii 00
aboHEeHTaX MOXET OBITh OTO3BAHO MOCPEICTBOM I10/Ia4H MMUCHMEHHOTO 3asiBJIeHus B opuce banka mim
OnepatopoB CBS3H.

Crucok TpeTbuX JHI, B TOM umcie OneparopoB CBS3U, B OTHOIICHUHM KOTOPBIX MHOIO
BBIPQXEHO coryacue Ha o0palboTKy (B TOM uucie nepenavdy/moiaydeHue (IperocTaBieHue, JOCTYI))
NEpCOHANBHBIX  JIaHHBIX, pa3Mmemaercss Ha  Web-caiite  banka B mH(pOpMamumoHHO-
TEJIeKOMMYHUKallMOHHONW cetu «MHTepHeT» mo afapecy: https://www.rshb.ru/, a Takxke B
MOJpa3ICIICHUSX banka, OCYIIECTBIISIOIINX o0cimykuBaHUE KJIINEHTOB, MOXET
U3MEHATHCA/IONONHAThCST bankoMm B ofHOCTOpOoHHEM mopsiake. [IpaBo BbiOOpa TpeThbUX JHI], B TOM
yrcae OnepaTropoB CBsI3U, NPEAOCTABISETCS MHOM BaHKy M JOMOTHUTEIHHOTO COTJIACOBAHUS CO MHOM
He TpedyeTcsl.

Cornacue neicTByeT B TeueHue S5 (MSITH) JIET ¢ JaThl MOANMUCAHUS HACTOSIIETO COTjacus, a B
ClIydae 3aKJII0YEeHHsI I0rOBOpa/coriamieHus ¢ baHkom 70 MOJHOTO MCHOTHEHUS BCeX 0053aTeIbCTB IO
JTF000MY JIOTOBOPY, 3aKIIOUEHHOMY MEXAYy MHOIO B bankom. Ilpu OTCYTCTBHM OT3BIBa COTJIACHS €TI0
JeICTBUE CUMTAETCS MPOJICHHBIM Ha KaKIble mocienyoomue 5 (nsate) jaet. [Ipu 3Tom s cornamarocs,
410 baHK BIIpaBe OCYMIECTRISITh XPaHEHUE U YHUUYTOKEHUE MMEPCOHATBHBIX JJAHHBIX B TEYCHHUE CPOKa
XpaHEHHUs TOKYMEHTOB, YCTaHOBIEHHOTO 3aKOHOAATEeNbCTBOM Poccuiickoit denepariuu, CBSI3aHHBIM C
apXUBHBIM JIENTONPON3BOACTBOM. Coriacue cumTaeTcs OTO3BAaHHBIM MO HcTeueHnH 30 KaJeHIapHBIX
JTHEN ¢ MOMEHTa MoTy4eHruss baHKoM COOTBETCTBYIOIIETO MUCEMEHHOTO 3asBICHHUS.

(omrck) (pactmmdpoBka moamnmcH)

COI'TACHE HA PEKJIAMY

2) 51 BBIpaXkaro CcBOe corjacue/Hecornacue (HysicHoe noouepknyms) AQO  «Poccernbpxo30aHK»
(OI'PH 1027700342890 ot 22.10.2002, peructpanmonusiii Homep 3349 ot 24.04.2000,
MecToHaxoxaeHue: Poccuiickas ®eneparus, 119034, r. Mocksa, ['arapuHckuil nepeynok, aom 3) u
KommanusM baHkoBckoil Tpynmbl?, nMeHyembiM BMmecTe «bBaHK», B cooTBeTcTBMM ¢ 1. 1 cT. 18
@®enepanbHoro 3akoHa ot 13.03.2006 Ne 38-d3 «O pekname» Ha HHGOPMHUPOBAHHE MEHS O
CYLIECTBYIOIIMX W/WIM BBOJMMBIX B JeiCTBHE MNpOAyKTaXx M yciayrax baHka, Ha monydeHue
IPEUIOKEHUH 110 POAYKTaM, yCiIyram, cepBucaM baHka IyTeM OCYLIECTBIIEHHUS MPSIMBIX KOHTAKTOB
CO MHOM IpH MOMOIUIH CeTeH MEKTPOCBA3U MO0 YCMOTpeHUI0 baHka, BKiItoYas, HO HE OTpaHUYMBAsACH,

4 AO CK «PCXB-Crpaxosanue» 119034, r. Mocksa, Tarapunckuii nep., a. 3, OO0 «PCXB YnpapieHue AKTHBaMU»
123112, r. Mocksa, Ilpecunenckas Hab., 1. 10, ctp. 2, OO0 «PCXb-®unancoBbie koHCynbTaimu» 119034, r. Mocksa,
Tarapunckuit niep., a. 3, oT. 1, kom. 18, OO0 «PCXb-CrpaxoBanue xu3nm» 119034, r. Mocksa, ["arapunckuii niep., 1. 3,
oT. 1, momemenne II, kom. 18, OO0 «TH «Arporopr» 115088, r. Mocksa, 2-ii FOxHomopToBsid np-a, a. 20A, ctp. 4,
000 «PCXb Pakrtopunr» 123112, r. MockBa, Ilpecnenckas na6., m. 10, ctp. 2, OO0 «PCXb Jlusunr» 123112,
r. Mocksa, I[IpecHenckas Ha0., 1. 10, ctp. 2, 000 «PCXb-®unancy, 119034, r. Mocksa, ["arapusckwuii niep., 1. 3.



MOYTOBYIO  PACCHUIKY,  JJNEKTPOHHYIO  1ouTy,  TelnedOHHYI0  cBf3b, cucteMy  IVR®,
SMS-undpopmupoBanue, Push — yBenomienue, (akCUMHIBHYIO CBSI3b, ceTh VHTepHeT (BKIOYas
skocucteMbl banka «Moe Bpems», «DuHaHCOBBIN panap», «CBoe xuibey). sl ykazaHHBIX Ieeil
bank BmpaBe MCIONB30BaTh ajpeca perucTpanuu H(Wian) aapeca (aKkTHUECKOTO MPOXKUBAHMUSA (s
MOYTOBBIX PACCHIIOK), HOMepa TeneoHoB, (pakcoB u(Miu) aapeca JISKTPOHHON MOYTH (IS BCEX
yKa3aHHBIX CITIOCOOOB B3aWMOJICHCTBHSA, KPOME TIOYTOBBIX PACCHUIOK), IPEIOCTaBICHHbIE MHOU baHKy,
a TakkKe JHMYHble KaOuHEeThl B 3KkocucreMax banka «Moe Bpemsi», «®PuHaHCOBBIA pagap», «CBoe
KUITBEY.

51 yBeomIieH 0 TOM, 4TO BIIpaBe OTO3BaTh CBOE COTJIacHe.

(moxmuce) (pacuudpoBKa MOAIKCH)

> IVR (Interactive Voice Response) — cucrema camooOcCiy)uBaHusi (C TOJOCOBBIM MEHIO), IOCTYIHAs IIPH 3BOHKE B
Konraxtaeni Llentp banka, mo3Boisfomas HOTy4YHTh MH(GOPMAIMIO B aBTOMATHYECKOM pexnMme (0e3 cCoeauHEeHHs ¢
omepaTopoMm), MO0 coeauHHUThC ¢ omepatopoMm KonrtaktHoro IlenTpa banka mo Temarwke, BBIOpAaHHOH KIMEHTOM B
r0JIOCOBOM MEHIO CUCTEMBI.



