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1. YcnoBus pasmerieHust u o0CIyKuBaHUS OaHKOBCKHX BKJIanoB ¢usndeckux aull B AO «Poccenbxo30ank» ¢
HCIIONh30BaHNUEM CUCTEMBI « HTepHeT-0aHK» 1 « MOOMITBEHEIN OaHK.

2. YcrnoBusi OTKpHITHS, OOCITYXHUBaHUS ¥ 3aKpeITUs c4yeToB (msmueckux mmi B AO «Poccenpxo30aHk» ¢
HCTIONb30BaHueM cucTeMbl «HTepHeT-0aHK» U «MOOMIBHBIN OaHK».

3. Tapudsr mucTaHIMOHHOTO OaHKOBCKOTO oOcCiyxmBaHus ¢uszndecknx mi B AO «Poccembxo30aHk» C
WCTIONIb30BaHNeM cucTeMbl « THTepHEeT-0aHK» 1 «MOOHUIBHBIN OaHK.

4. TlamsiTKa IO UCTIONB30BaHUIO cHCTeMBI «HTepHEeT-0aHk» N «MoOunbHEIH 6ank» AO «Poccenbxo30aHK».
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olepanuii, oAIeKAINX BATIOTHOMY KOHTPOJIIO.

6. OrpaHudeHUsI 1 OCOOCHHOCTH IIPH OCYIIECTBICHUH MEPEBOIOB (PU3HUECCKUX JIHII.
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1. TepMuHbBI U onIpeeIeHNsI

ABTOpM3auMs — TMOJy4YEHUE pa3pElIEHUs CO CTOPOHBI IMHUTEHTA IUIATE)KHOW KapThl Ha
MIPOBEACHHUE OIEepallU O IUIATEXKHOM KapTe.

AHKeTa-3asiBJIeHHEe — aHKETa-3asdBJICHHME Ha TMPEAOCTABICHUE KpEauTa, 3aroIHEHHAas
Knuentom B cucreme «MHTepHeT-0aHK» min «MOOWIBbHBIN OaHK» W HalpaBieHHAs 4epe3 CHUCTEMY
«aTepHeT-0ank» uinu «MoOWIBHBIN OaHK» JUIsl PacCCMOTPEHHs M NpUHATHS baHkoM pemieHus o
BbIJ]a4€ KPEJIUTA.

Ayrentuduxanusa Iloab3oBaresss B KoHTakT-ueHTpe — MNpoOBEpKa U MOATBEPXKICHUE
muuHocTH [lonp3oBatens npu oOpaimienuu B bank mo BceM kaHajiaM KOMMYHHKAIIUH, 00CITY>KHBaeMbIX
B KOHTaKT-IeHTpe, KOTOpPHIE OCYILIECTBIISIIOTCS C TOMOIIBIO COMOCTABIICHUSI MPEIOCTABICHHOMN
[Tonb3oBarenem uHpOpMaLMKM C JaHHBIMU, UMeOIIUMUCS B baHke, B ycraHoBieHHOM B banke
nopsinke. B memsx Ayrentuduxarmu y Ilomp3oBatens B KoHTakT-IeHTpe HE 3amparinBacTCs
nadopmanus o Ilapone/ Bpemennom maposie/ OmnopazoBom mapoie, o IIMH-kone x reneparopy
naponeit/I[IMH-kone k Kapre, o 3-D maporne, o nmonmaom Homepe Kapter, o Homepe CVV/CVC/CVP
Kaptsi.

Ayrtentudukauus Iloan3oBarens B Cucreme — mpoleaypa MPOBEPKH TMOITUHHOCTH
cBeaenuii, uaentuduuupyromux [lonbp3oBarens mpu BXOJEe B CUCTEMY C HCIOJIb30BAHHEM METOJIOB
ayreHTu(ukanuu B Cucreme.

bank — AcxknuonepHoe obmectBo  «Poccuiickuii  CelbCKOXO3SIMCTBEHHBINM — OaHK»
(AO «Poccenbpxo30aHK»).
BaHKOBCKH cYeT — KapTOYHBIA cYeT, TeKyumi cuer/HakomuTenbHbIH cuer/cyer uist

OOCITy’)KUBaHHS KPEIUTa/KPEAUTHOM KapThl, c4yeT Mo BKiIaay «Jlo BocTpeOoBaHMsI»/CUET st
00CITyKMBaHUS KPeIuTa/MHAUBUAYAIbHBI MHBECTUIIMOHHBIN CUeT/OpOKEpCKHil cyeT, OaHKOBCKUMN
CYeT B JIPAaroleHHBIX MeTauiax (3o0J0Te, cepedpe, IIaTHHE, NAUIAANH), OTKPBITBIA MOApa3IeIICHUEM
banka na ums Knuenra.

bankoBcKkHil cyeT B JparoueHHbIX MeTa/LIax (30J10Te, cepedpe, NMJIaTHHE, MAJJIATUN)
(BCAM) — cuer, otkpbIThiii bankom Kimenty Ha ocHoBanum J[loroBopa, mpeaycMaTpuBarOLINil
OCYILIECTBJIEHUE 110 HEMY OIIEPALIMI B COOTBETCTBUHU C 3aKOHO1aTesIbcTBOM Poccuiickoit denepanum.

Buomerpuueckue mnepcoHa/JbHbIe JaHHbIE — CBEIACHUS, KOTOPbIE XapaKTEpU3YIOT
¢u3nonoruyeckue U OMoJornyeckue 0CoOEHHOCTH (U3NYECKOTo Jula (M300pakeHue LA, 00pasibl
rojoca, TOJy4YeHHBbIE C TOMOIIBI0 (HOTO/BUAECO/3BYKO3AMMCHIBAIOIIMNX YCTPOUCTB) M Ha OCHOBE
KOTOPBIX MOKHO YCTAHOBHUTH €T0 JIMYHOCTb.

bpokepckuii cyer — cuer, OTKpbIBaeMblii baHKOM 11 1ened ydyera JAEHEXKHBIX CpPEICTB
[Tonp30Barens, UCMOIBL3YEMbIN JJII PACUETOB IO 3aKJIIOYCHHBIM B MHTepecax [lomp3oBarens caenkam
U TI0 UHBIM 00f3aTeNbCTBAM, BO3HHKAIOUIMM W3 COTJIAIICHHWS O TMPUCOCTUHEHUH K YCIOBHUSIM
Pernamenta okazanus Opokepckux yciayr AO «Poccenbxo30anHk», YCIOBUN OCYIIECTBICHUS
neno3utapHoil  nmesrenbHOCcTH  AO «Poccenbxo30aHKk»  W/WIM  OTKPBITUM — UHIUBUAYAIBHOTO
nHBeCTHIIMOHHOTO cueTa AO «Poccenbxo30aHk.

Bpokepckoe obciay:kuBanue — npeaoctaBienue bankom Ilonp3oBatento ycnyr Ha OCHOBaHUH
3aKJIIOYEHHOTO COTJIAIICHUs O MMPUCOSANHEHUH K YCIOBHSAM PermaMmenrta okazaHusi OpOKEPCKUX YCIyT
AO «Poccenbxo30aHk», VYcnoBusim OCYLIECTBIIEHUS JIETIO3UTAPHOMN JIeATETbHOCTH
AO «Poccenbx030aHKk»  W/WIX ~ OTKPBITHM  WHIMBHIYaJbHOTO  WHBECTHUIMOHHOTO  CYeTa
AO «Poccenbpxo30aHKy.

BajroTHasi mapa — OTHOLIEHHE LIEH MHOCTPAHHOM BalltOThI U pyoOselt PO nubo mHOCTpaHHBIX
BaJIOT, ycTaHoBJIEeHHbIE [lonb30Barenem npu noakiatoueHnu CepBuca o Kypcam BajlioT.

Bepudukauuss — nmoarBepxkAecHUE HOMEpa MOOMIBHOTO TeledoHa POCCHUHCKOTO Ooreparopa
MOOUITEHOM CBsI3H, a TaKXke ero npuHaanexHoctu Knuenty/ [lonb3oBarento, B 1EsIX MPEIOCTABICHUS
noctymna Kk Cucreme/n3mMeHeHuss HoMepa MOOUIIBHOTO Telle(oHa, SBISIFOIIETOCS 3aperuCTPUPOBAHHBIM
HOMEpOM, B paMkax mpenoctasienus [1bO. Bepudukamus ocyiecTBisieTcs myTeM HarmpaBiIeHHs Koia
noarBepxkaeHuss B SMS-cooOmiennn Ha HOMep MoOwiIbHOTO Tenedona Kimenta/ Iloms3oBarers,
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MIPEIOCTABIICHHBIM MPH TNPUCOCAUHEHUH K HACTOSIIUM Y CIOBUSIM/paHee MPEAOCTaBICHHbBIN H
3aperucTpupoBaHHbli B banke i monydenuss 3-D maponeit B cooTBeTcTBHM C Y CIOBUSIMU
KOMIUIEKCHOTO OaHKOBCKOro oOciyxuBaHusi nepxkareneid kapr AO «Poccenbxo3zbank»/[IpaBunamu
MPEAOCTaBIICHUS] U MCTOJIb30BaHUs KpeauTHbIX KapT AO «Poccenbxo30aHK» € JIbBTOTHBIM MEPUOJIOM
KpeIMTOBaHUs, W JajdbHelmeir ero mpoBepku bankom. Ilocne ycmnemHol Bepudukanuum HoMmepa
MOOMIJIBHOTO Tesie()OHA JAHHBI HOMEP CUMTACTCS 3aPETUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapra — Kapra MEXIYHapOJIHBIX IUIATEXKHBIX CHUCTEM, OCYIIECTBIICHUE
onepauuii 1o koropoi oOecneuunBaercs AO «HCIIK» u npou3BOAMTCS MCKIIOYUTEIBHO Ha
tepputopun Poccuiickoit denepanuu, BhIycKaemas TOJIbKO Ha uMs Jlepkarenss M He HMEIOIas
MaTepUaIbHOrO HOCHUTENs (IIacTuka). BuprTyanpHas kapra npeaHa3sHau€Ha MCKIIOUUTEIbHO MJIs
COBEPILEHHUS ONepaliid C UCIOJIb30BAaHUEM PEKBU3UTOB IIJIATEKHOW KapThl B ceTU MIHTEpHET, KOTOphIE
He TpeOyIoT (HPU3MUYECKOTO MPEABIBICHUS TUIATSKHOM KAPTHI JIUIsI CBOETO 3aBEPILICHHUS.

Bpemennblii mapojb — JgonoigHUTENbHBIM uaeHtudukarop Ilonb3oBarenss B cucrteme
«aTepHer-0ank», ucnoib3yeMbld mnpu  ayreHTH(ukauuu [lompzoBarenst B Cucreme u
MPEJICTaBISAIONINI cOO0M MOCIeI0BaTeIbHOCTh CHUMBOJIOB (OYKBBI JIATUHCKOTO andaBUTa H/WIK
udpsl). Bpemennsiii mapons HanpasisieTcst [lonb3oBatento ¢ ucnonb3oBanueM SMS-cooOmieHus: Ha
3apeructpupoBanHblii Homep [lonb3oBatens npu nonkmtoueHun [IbO, nubo mpu BOCCTaHOBICHUU
nocryna kK /IbO B cooTBeTCTBUU € HACTOSAIMMHU Y CI0BUSIMU. BpeMeHHBIi aposb AelcTBYeT 3 Mecsia
WM 10 MOMeHTa u3MeHeHus [loap30oBaTenieM Ha MOCTOSIHHBIN MapoJib MPH MIEPBOM BXOJIE€ B CUCTEMY (B
3aBUCUMOCTH OT TOTO, YTO HACTYMUT PAHBIIIE).

Bropoii 1OKyMeHT — 3arpaHU4HbIi MAacloOpT, BOAMUTEIBCKOE YIOCTOBEPEHHE, NMEHCUOHHOE
YIOCTOBEPEHUE, JOKYMEHT, COJEpKalllii CTpaxoBOW HOMEpP HHJIMBUIYaJbHOTO JIMLIEBOIO CYETA
(CHUIJIC), mubo yBemomiuenue Ilencuonnoro ¢onna Poccuiickoit denepannn/CounanbHoro (hoHaa
Poccuu o peructpanuu B cucteMe WHIWBHIYAIBHOTO (MEPCOHU(PUIIMPOBAHHOTO) YUETa, COACpIKAIIEE
YHUKaJbHbIA HOMep annekTponHoro CHUJIIC.

I'enepaTop mapoJieii — NpukKiIagHOE NPOrpaMMHOE OOecleueHue, NpeJHa3HAaYeHHOEe JUIs
nporpamMMHoii  ayreHtudukanuu Ilome3oBarens B Cucrteme. ['eHeparop mnaponeil BCTpoeH B
npwiokenne «MoOWIbHBIM OaHK», YCTaHABIMBACTCS W aKTUBUPYETCS HAa MOOHMILHOM YCTPOWMCTBE
[Tonp3oBares.

Jepaxatenb — KiueHT, Ha UM KOTOPOTO OTKPBIT KapTOYHBIA CYET M BBINYILEHA OJHA W/UIU
OoJee muaTexHas KapTa.

JucrannuonHoe OankoBckoe oo0cayxuBanue (JAbO) — mpenocraBienne bankom
[Tonb3oBarento OaHKOBCKHX H/MIIM MH(POPMAIMOHHBIX YCIYT € HCMoib3oBaHueM CHCTEMbI, B TOM
quclie IPE0CTaBICHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYILECTBIIATh PaCUETHHIE ONEPALIUH.

JloroBop — VYcioBHS KOMIUIEKCHOTO OaHKOBCKOTO OOCITYXHBaHHUS JAepxkareneil KapT
AO «Poccenbxo30ank», JloroBop wMexny bankom wu Ilombp3oBarereM o0 MNpeaoCTaBICHUH
KpeIUTa/BBITYCKE KPEAUTHOM KapThl, CcOCTOSAIMMHA u3 monamuceiBaemoro CornameHuss U
cooTBeTcTBYIOIUX [IpaBun npenocrapneHus Gpusndeckum jaunam kpeautos/IIpaBun npenocraBieHus
U UCTHONb30BaHusl KpeAuTHbIX KapT AO «Poccenbxo30aHk» ¢ JbTOTHBIM MEPHOJOM KpPEIUTOBAHUSA,
VYcnoBusi  pa3MelieHuss U OOCHY)XMBaHUA  OaHKOBCKMX  BKJIQJIOB  (DU3WYECKUX  JIMI B
AO «Poccenbxo30aHk» C UCHoIb30BaHWEM cucTeMbl «HTepHeT-0aHK U «MOOUIBHBIA OaHKY,
VYcnoBus OTKpBITHSL, OOCTYKMBaHUS U 3aKpbITHA cueToB pusnueckux iul B AO «Poccenbxo30aHk» ¢
ucrnonib30BaHueM cucteMbl «lMHTepHET-0aHK U «MOOWIBbHBI OaHK», YCIOBUS OTKPHITHS U
obcmyxxuBaHusi c4yetoB ¢usmueckux Jymi B AO «Poccenbxo30aHk», YCIOBUS OCYIIECTBICHHS
neno3utapHoil nestenbHOCTH AQO «Poccenbxo30aHk», YCIOBUS OKa3zaHUsS OpOKEPCKUX YCIYyT ¢
WCIOJIb30BAaHUEM HHIUBUAYAIbHOIO WHBECTULMOHHOTO cyera, PernmaMeHT okazaHusi OpOKEpCKHX
yenyr AO «Poccenbxo30aHk», Y CIOBUS OTKPBITHS, OOCITYKUBAHUS U 3aKPHITHS OAHKOBCKUX CUETOB B
nparorneHHbIx Metaiax (usnyeckux aui B AO «Poccenbxo30aHk» C UCHOJIB30BAHUEM CHCTEMBI
«UHTepHeT-0aHK» M «MOOWIBHBIN 0aHk», YcioBus odopmiieHus u oOciyxuBanus [lakera ycmyr
AO «Poccenbx030aHK» C HCTOIB30BAHUEM CHCTEMBI JUCTAHITMOHHOTO OAaHKOBCKOTO OOCITYXKHUBaHHS

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)



dunueckux mur «MoOuIbHBIH Gark», Jlorosop mo ITakery yciyr!, JloroBop 6aHKOBCKOTO CUETa B
JParoleHHbIX MeTaJIax Uil (GU3NUYECKUX JIMIL, a TAK)KE WHOW JIOTOBOP, 3aKIIOUEHHBINH ¢ (PU3NYECKUM
JIMIOM, B paMKaxX KOTOPOTO €My OTKPBIT KapTOYHBIN cyeT/Tekymuii cyer/HakonutenbHblil cuet/cuer
mo BKIagy/cder mo Bkiany «JJo BocTpeboBaHus»/cHeT nns  OOCTY>KMBaHUS KpeauTa W/WIH
npenocrasiieH kpeaut/bC/IM.

Jorosop Y — cranmaptHas ¢(opMa JOroBOpa JIOBEPUTEIHHOIO YIPABICHUS LIEHHBIMU
Oymaramu (A7 CTaHAAPTHBIX CTpaTervil yIpaBlieHHs), YTBEpXAEHHas YIpPaBIAOUIMM U
OIpeEIAONIas YCIOBUS M NOPSAOK nepenaun KiMEHTOM JEHEXHBIX CpPEACTB B JOBEPUTEIBHOE
ynpasieHue Ynpasistomemy. s neneit nacrosmux Ycnouid JloroBop Y paccmarpuBaercst Kak
OTOBOD, oTAeNbHbIN 0T [JoroBopa 1Y NUC.

Horosop Y UUC — crangaptHas ¢popma I0TOBOpa JOBEPUTEIHLHOTO YIIPABJICHHS IICHHBIMHU
Oymaramu, IpeIyCMaTpUBAIONIas OTKPHITUE M BEACHHWE MHIUBUAYAJIHHOTO MHBECTUIIMOHHOTO CUETa
(U1s1 cTaHAAPTHBIX CTPAaTEruil yIpaBJIEHUs), YTBEpXKJIEHHas YINPaBIAIOLMM M OIpeaelIsouas
yCIOBUSL M NOpANOK nepenaun KIMEHTOM JEHEeXHBIX CpEACTB B JOBEPUTENIBHOE YIIPABICHUE
VYnpasnstoiiemy.

JloroBop cyera nu¢poBoro pyo.Jsi — norosop Cuera mudpoBoro pyosst MexIy ornepaTropom
[nlIP u [TonszoBatenem [1nllP. Oneparopom IInllP sBnsercs bank Poccun.

JlONOJIHUTEJBHBIH KOHTPOJIb PACHOPSKEHU — OCYIIECTBICHHE baHKOM KOHTpPOJIA
nepenannbix [lonb3oBarenem DI1/L, a Takxke cOop nHGOPMAIKM O TEXHUYECKOM COCTOSTHUM YCTPOUCTB
[Tonp30Barens, ¢ MOMOIBIO0 KOTOPBIX ocyllecTBisercs padora B /IbO, u nporpammHoro obecrneyeHus,
UCIOJIb3yeMOro Ha ycrtpoiucrtBax Ilonp3oBaTens, B LeISIX MHUHUMHU3ALHANA PHUCKA IOINBITOK
HecaHKUMOHHpoBaHHOTO Joctyna B JIBO u cnucanus nenexusix cpencts [lonb3oBarens.

JlonoJiHuTeIbHbIE YCJIOBUSA — Y CIOBUS pa3MElICHUs U 00CITy)KHBaHUS 0AaHKOBCKHMX BKJIaJI0B
¢usnueckux s B AO «Poccenbxo30aHK» € HCHOJB30BaHWEM cHUCTeMBbl «MHTEepHET-0aHK» U
«MoOwibHbIi 6aHk» (IIpunoxenne 1 k HacTOAMKUM YCI0BUAM), Y CIOBUS OTKPBITUS, 00CITYKHBAaHUS
u 3akpeiTusi cuetoB Qm3mueckux aun B AO «Poccenbxo30aHK» € HCHOIB30BAHUEM CHCTEMBI
«UHTepHer-6ank» U «MobOunbHblii O0aHk» ([IpunokeHue 2 K HACTOAUM Y CIOBHSM), Y CIOBUS
OTKPBITHUS, OOCITY)KHBaHUSI M 3aKPBITUSI OAHKOBCKHX CUETOB B JIPArOlEHHBIX MeTayuiaX (hU3NYECKHX
i B AO «Poccenbxo30aHk» ¢ UCHOIb30BaHUEM cucTeMbl «HTepHeT-0aHK» U «MOOUIBHBINA OaHK»
(ITpunoxkenue 7 K HacTOSIIMM Y CIOBUIM), YcnoBusi opopmiieHus U oOciaykuBanus [lakera yciyr
AO «Poccenbxo30aHK» C UCHOIb30BAHUEM CUCTEMBI AUCTAHIIMOHHOTO OaHKOBCKOTO 0OCTY)KMBaHUS
¢usnueckux nun «MoOwibHbI OaHk» ([IpunokeHne 8 K HACTOSIIUM Y CIIOBHSM), SIBIISIFOIIIHECS
HEOTHEMJIEMON YaCThIO HACTOSAIIUX Y CIIOBHM.

JlocpoyHoe TmorameHue KpeauTa — JOCPOYHOE IIOTalleHWE KpeAuTa B  IOJHOM
o0beMe/TIoCpOYHOE MoTaIlIeHUe YacTh KpeauTa 1o nauimatuse [lons3oBarens.

Enunas ouomerpuyeckas cucrema (EBC) — rocynapctBeHHas MHGOpMaLMOHHAs cHcTeMa
«Enunas cuctema uIACHTU(QUKAUUMU U ayTEHTU(QUKAUUMU (PU3UYECKUX JIMI C HCIHOJIb30BAaHUEM
OMOMETPHUECKUX MEPCOHATBHBIX JAHHBIX).

Enunasi cucrema wuaentudguxanmmu u ayrentuduxammu (ECHA) - denepanbHas
rocyJapcTBeHHass MH()OPMAIMOHHAS CUCTEMa, MOPSAJOK HCIOJIb30BaHUS KOTOPOM YCTaHABIMBAETCS
[IpaButensctBoM Poccuiickoit denepannu, U KoTopas oOecreunBaeT B Cllydasx, IPelyCMOTPEHHBIX
3akoHoJaTenbCcTBOM Poccuiickoit ®Denepanuy, CaHKIMOHWPOBAHHBIM JOCTyn K HH(OpMaIuu,
coJieprKalleiicsi B Tocy1apcTBEHHbIX MH(OpMalMoHHBIX cucTteMax. s 3axmouenus JloroBopa cuera
udpoBoro pyosast u oTkpbiTHs Cuera mudposoro pyoss w/wim nonyudenus gocryna k [InllP (mpu
HIMYUK paHee oTKpbiToro Cuera nugpoBoro pyons y apyroro YuactHuka [InllP mubo B ciydae
nepeyctaHoBki Cucrembl «MoOwibHbI 0aHk» (Bepcun Android) Ha TekymemM MoOuibHOM
ycTpoiicTBe min ycraHoBKU Cucrembl «MoounbHbIN OaHk» (Bepcun Android) Ha apyroe MobuiabHoe
yCTpOWCTBO, pnanee — moaydenne jgoctyna K [InllP) wunentuduxamum wu  ayreHTHUKAIUSA
ITonb3oBarens I[P ocymectBisercs ¢ ucnonb3zoBanrem ECHUA.

! BosmoxnocTs 3akmodenus Jlorosopa no Iakety yenyr ¢ ucnonszoBanrem CucteMbl onpejiensercs TapudHbIM miaHom
o Iakety ycmyr.
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Enunoe 3asBjieHMe Ha 0aHKOBCKHE TMPOAYKTHI sl (PU3HYECKHX JHI B

AQO «Poccesnbxo30ank» — odopmiienHoe 1o ¢opme banka Enunoe 3asBieHne Ha OaHKOBCKHE
npoaykTel s pusmueckux nui B AO «Poccenbxo30aHk» (TEKYIIUNA CUET, HAKOMUTENbHBIN CYET,
KapTOYHBINA CYET, TUCTAHIIUOHHOE OAHKOBCKOE OOCITYy)KUBAaHUE).

3aperucTpupoBaHHbIi  HoMep —  wucnoias3yeMbiii  Ilomp3oBarenem/Ilonbs3oBarenem
[InlIP/KnneHToM Ha 3aKOHHBIX OCHOBaHMAX M Bepu(UUUpOBaHHBINH B banke HOMep MOOWIBLHOTO
TeneoHa POCCUICKOTO orepaTopa MOOMIBHOMN CBSI3U. 3aperucTpUpOBaHHBIM HOMEpP HEOOXOIUM AJis
nonyyenus llonb3oBarenem/Ilons3zoBarenem IInl[P/Knuentom BpeMeHHOro mapoisi, OJHOPAa30BBIX
napoJsieif, Koja akTUBaluH, a Takke SMS-yBenomiieHud, B cilydasx, ONpEIENIEHHBIX HACTOSIIUMU
YcnoBusmMu.

3asiBnenue Ha JIII — 3asBneHHMe HaA JOCPOYHOE IIOTAlllEHHE KpeauTa B IOJHOM
00BEMe/TOCPOYHOE TIOTAIICHUE YaCcTH KpeanuTa 1o nHuimatuse [loap3oBaTens.

3asiBjienne Ha 3ameHy kapTtbl AO «Poccenbxo30ank» — opopmienHoe mo ¢popme banka
3asBIeHHE Ha 3aMeHy KapTel AO «Poccenbxo30aHK».

3asiBJieHUe HA U3MEHeHHe BUIMMOCTH 0AHKOBCKHX MPOAYKTOB - 0hOpPMIICHHOE MO TUIIOBOM
¢dopme banka 3asBiIcHME HAa W3MEHEHHE BHIUMOCTH OAHKOBCKHX CYETOB/CUETOB IO BKJIaJaM,
JOCTYIHBIX JUJIsl IPOCMOTPA U IIpoBeieHus onepauuii B cucteme [1BO.

3asiBjieHHe HA H3MeHeHHe KOI0BOro cjaoBa — odopmieHHoe mo TuUNoBoil (opme banka
3asiBJICHWE Ha M3MEHEHHE KOJIOBOTO CJOBa, HCMojb3yemoro ans AyreHtudukanuu [lonb3oBaresns B
Konrakr-niearpe mis nonydenus [lonp3oBareneM nHGOpMALUN/IPOBEICHUS ONIEPAIIHH.

3asiBjieHUe HA M3MeHeHHe JIOTHHA — 0OpMIICHHOE 110 TUIIOBOM (hopme banka 3asBrneHue Ha
M3MEHEHHUE JIOTHHA.

3asiBjleHHe HA W3MeHEHHe HoMepa MOOMJIbHOro TejedoHa — oGOpPMIEHHOE MO TUIIOBOM
¢opme banka 3asgBieHMe Ha W3MEHEHHE HOMEpa MOOWIBHOTO TejedoHa, SBISIOIIETOCS
3aperucTpUpoOBaHHBIM HOMEPOM, B pamkax npegocrasieHus JbO.

3asiBjleHHe Ha  KOMILIEKCHOe OaHKOBCKOe O0O0CJHYyKUBaHMe JepikaTejied  KapT
AQO «Poccenbxo3dank» — odpopmienHoe no Gopme banka 3asBieHUE HA KOMILJIEKCHOE OAHKOBCKOE
obciyxuBanue nepxkareneit kapt AO «Poccenbxo30aHK.

3asiBjleHHe Ha KOHBepTaluI0 — 3asBieHHe KimeHTa Ha OCyIIeCTBIEHHE KOHBEPCHOHHOM
OTepalMyi MO TOKYIKE/TIPo/iayke WHOCTPAHHOM BANIOTHI 3a BTy Poccuiickoit denepanuu win
JPYTYI0O HHOCTPAHHYIO BATIOTY, ohopmiieHHoe 1o hopme banka.

3asiBjieHHe Ha OTKpbITHE cyeTa — odopmiieHHOoe 1o ¢opme baHka 3asBieHUE Ha OTKpBITHE
cuera.

3asiBjleHHe HAa OTKJIKO4YeHHe — OQOpMIIEHHOE IO TUoBoM (opme baHka 3asBieHue Ha
OTKJIIOYEHHUE TUCTAHLMOHHOTO OAHKOBCKOTO 00CITY)KMBaHUSI.

3asiBleHHe Ha TMNOAKJIIOYeHMe — odopmieHHoe 1o ¢(opme banka 3asBieHHMe Ha
MOJIKJIIOYEHHE/BO30OHOBIEHNE JOCTyNa K JUCTAaHIIMOHHOMY OaHKOBCKOMY OOCITY)XMBAaHUIO C
ucnonb3oBaHueM cucrembl «MHTepHer-0aHk» U «MoOwibHbI OaHk»/EnnHoe 3asBiIeHHE Ha
O0aHKOBCKHE MpOAYKTHl Uit ¢usndyeckux Ui B AO «Poccenbxo30aHk» (TEKyLmMil cuer,
HaKOIMMTENbHBIN cUeT, Ae0eToBast KapTa, JUCTAHIIMOHHOE 0AaHKOBCKOE OOCITYKHMBaHKE)/ 3asBIICHUE Ha
KOMIUIEKCHOe OaHKOBCKoe oOciyxuBaHue nepxkareneii kapt AO «Poccenbxo30aHk» B paMkax
BeIOpaHHOTO JlepxarenemM TapudHOro miaHa/3asBieHie Ha KOMIUICKCHOe 0AaHKOBCKOE OOCITy:KUBaHUE
nepxateneit kapt AO «Poccenpxo30aHk» (U1 HECOBEPIICHHOJIETHUX JIUI[ B Bo3pacTe oT 14 mo 18
net)/3asBIeHNE HA OTKPHITHE CUETA. >

2 EnuHoe 3asBleHHE Ha OAaHKOBCKHME HPOAYKTH juis (usuueckux qmi B AO «Poccenbxo36aHk» (TeKymUH cuer,
HaKOMUTEJbHBIN cYeT, jae0eToBas KapTa, AUCTAHIIMOHHOE OAaHKOBCKOE OOCITYXMBaHHE)/3as BICHHE HAa KOMIUIEKCHOE
G6aHKoBckoe oOcimyxuBaHne nepxareneil kapT AO «Poccenbxo30aHK»/3asBIeHHE Ha KOMIUIEKCHOE OaHKOBCKOE
obcyxuBanue nepxkareneit kapt AO «Poccenbxo36aHk» (U1 HECOBEPLICHHOJETHHX JIUIL B Bo3pacte oT 14 nmo 18 ner)/
3asBJIEHHE Ha OTKPBITHE cueTa OyleT cuuTaThCsl 3asBICHHEM Ha IMOJKIIOYEHHE B CIydae HAJIMYHUS COOTBETCTBYIOIIETO
BeIOopa Kimmenrom ycnyru 1BO.
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3asiBjIeHHe Ha pa3oBOe IepevYHC/IeHHEe JACHEKHbIX CPeICTB — JIOKYMEHT, COJEpiKalluil
ykazanue KnmeHta baHKy Ha cocTaBlleHHE pacyeTHOIO JOKYMEHTa ISl NEPEUMCIICHMs JEHEKHBIX
CpencTB co cuera, opopmiieHHoe 1o ¢popme banka.

3asiBjleHHe Ha pa3oBoe IepevyuC/IeHHe [eHEeKHbIX CpPeJCTB €O cYeTa N0 BKJIagy —
odopmiienHoe no popme banka 3asBieHre Ha pa30BOE MEPEUHCICHUE ACHEKHBIX CPEICTB CO cueTa 1o
BKJIAJy.

3asiBjIeHHe Ha YNPaBJIECHHE CEPBHCOM /ICHEKHBIX IEPEBOJOB 10 HOMEpPY MOOMJIBLHOIO
TeqedoHa — odopmieHHOe TO TUNOBOW Qopme baHka 3asBiIeHHE Ha HACTPOHKY BO3MOXHOCTHU
OCYILIECTBIICHUS MIEPEBOIOB JCHEKHBIX CPEJICTB IO HOMEPY MOOHIIBHOTO TenedoHa.

3asiBjileHHe HA YCTaHOBJIEHHME MOJIHOIO JA0CTYNa - oopMieHHOE TIO0 THIIOBOM (hopme banka
3asiBJICHHME Ha YCTAaHOBJIEHUE IMOJIHOTO JOCTYNa K JUCTAaHIIMOHHOMY OaHKOBCKOMY OOCIYKHBaHHIO C
UCIOJIb30BaHUEM cUCTeMbI «HTepHET-0aHK» U «MOOUIBHBIN GaHK».

3asiBjileHe O 3aKPbITHM  CYeTa W/WJIM  NpPeKpPallleHUW  JeCTBHSA  KapPThI
AQO «Poccenbxo3dank» — odopmieHHoe 1mo (opme banka 3asBiICHHE O 3aKPBITUM CYETA W/WIN
npekpanieHuu aercTeus kaptel AO «Poccenbxo30aHky.

3asiBjleHHe O TNPUCOEAMHEHUM K YCJIOBHUSM pa3MelleHUss (QU3NYECKUMH JHLaAMU
0ankoBckux BkIaA0B B AO «Poccenbxo30ank» — odopmieHHoe no ¢opme banka 3asBieHue o
NPUCOCTUHEHUN K YCIOBHAM pa3MelmleHHs (U3WYECKMMH JHIaMd OaHKOBCKMX BKJIQJI0B B
AO «Poccenbxo30aHKy.

3asiByieHue 0 pa3daokupoBke KapThl AOQ «Poccenbxo30aHk» — odopmiieHHOE 10 (popme
banka 3asBienue o pazonokupoBke kapTel AO «Poccenbxo30aHK.

3asiBjileHHe 0 pacTOpKeHHHM AoroBopa — odopmiennoe mo ¢opme banka 3asBieHHe O
3aKPBITHUH TEKYIIET0/HAKOMUTEIHFHOTO CUeTa.

NupuBuayanbublii nHBecTHUMOHHBINA cdeT (MUC) — cuer BHYTpEHHEro ydera, KOTOPBIH
MpeHa3HaueH Uit 000COOIIEHHOTO yueTa JCHEKHBIX CPEACTB Ha OPOKEPCKOM CUeTe U IEHHBIX Oymar
Ha CYeTe JIeTo, 00s13aTeIbCTB M0 JOTOBOpaM, 3aKitoueHHbIM 3a cueT [lonp3oBarens mist neneit MUC, u
KOTOPBIN OTKpBIBAeTCs U BeAeTcss bankom B cootBeTcTBUM ¢ cornamennem UNC.

HuauBuayanbubiii nHBecTUMOHHBINA cdyeT B 1Y (MUC B JIY) — cueT BHyTpeHHEro y4era
YrpaBisomero, KOTopblil mpenHa3HayeH it 000COOJICHHOTO ydeTa JIEHEXHBIX CPENICTB, LIEHHBIX
Ooymar KimeHrta, 00s3aTenbCTB IO JOrOBOpaM, 3aKJIFOUEHHBIM 3a CYeT yKa3aHHoro KiumeHta, u
KOTOPBIM OTKPBIBAETCS U BEAETCS Y IIPaBIAOIUM B cooTBeTCTBUM ¢ JloroBopom 1Y NHNC.

«AHTepHeT-0aHK» — aBTOMAaTH3MpPOBaHHAs OaHKOBCKas cHucTeMa, oOecleuyMBarollas 4depes
MH(POPMALIMOHHO-KOMMYHUKALMOHHYIO CeTh VMHTEpHeT NUCTaHLIMOHHOE OAHKOBCKOE 00CTYXKMBaHUE
[Tons3oBarens.

HNudopmanusi o pasmepe 3a/10JKeHHOCTH 1O KpeauTy — HH(popmanus 00 ocTaTke
OCHOBHOT'O JIOJITA MO KPEAHUTY (B TOM YHCIIE MPOCPOYEHHOTO), pa3Mepe MPOICHTOB (B TOM YHCIIE
IIPOCPOUEHHBIX), HEYCTONHKE U MHBIX Iu1arexax Kiuenra mo JloroBopy o mpeaocTaBlIeHHHM KpeauTa,
OCTaTKe JICHEXKHBIX cpelicTB Ha Cuere i 00CTy)KUBaHUS KPEIUTA.

UTC «Quik» — wundopmanmonHo-toproast cucrtema Quik, paspaboTaHHas KommaHuel
000 «APKA TekHOnOMKMU3»: NpOrpaMMHOE OOECHEYEeHHE CHCTEMbl YAAJEHHOro JOCTyIa,
no3BoJstomiee Iloap3oBarento OCyIIECTBIATh NepeAady MOpydyeHHH U OoOMeH MH(OPMALMOHHBIMU
COOOIIIEHUSIMU Ha COBEpILEHUE OlEepaluil B paMKax COIVIAIEHHs O NPHUCOEAMHEHUH K YCIOBHUSAM
Pernamenra oxazanust Opokepckux ycayr AO «Poccenbxo30aHk» B BUJE SJIEKTPOHHBIX TOKYMEHTOB C
HCMOJIb30BaHUEM ceTh VHTepHET.

Kapra/llnarexxnas kapTa — JToKanbHas kapTa baHka w/Wiu TuiaTexHas KapTa IUIATeKHBIX
CUCTEM U  KaTeropui, YCTaHOBJIEHHBIX B Tapudax 1O BBIIYCKY U  OOCIYXHBaHUIO
ne0eTOBBIX/KPEIUTHBIX KapT (B ToM uMciae B Buue ¢opm-pakropa) w/mmu Lludposas kapra,
SMHUTUpPOBaHHAas bankoM Ha ums Jlepxkarens.

Kaprounslii cuer — OaHKOBCKMH cyeT, NpeAHAa3HAYeHHBIM Ui OTpaXXeHHs OIepalui,
MPOBOAMMBIX C HCIIOJIb30BaHHEM OaHKOBCKOM IUIATEKHOM KapThl (PEKBU3UTOB OaHKOBCKOM
IUTaTE)KHOM KapThl)/0e3 MCIOIb30BaHUSI OAHKOBCKOW KapThl B COOTBETCTBHM C 3aKOHOJATEILCTBOM
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Poccutiickoit deneparuu u Y cI0BUIMH KOMILIEKCHOTO OaHKOBCKOT'O OOCITY)KUBAaHHUS ICpKATEICH KapT
AO «Poccenpxoszbank»/IIpaBunaMu  TpenOCTaBIEHUST W HWCIOJNB30BAaHUS  KPEOUTHBIX  KapT
AO «Poccenbx030aHK» ¢ IbIOTHBIM IEPUOAOM KPEIUTOBAHHUS.

Kaunent - ¢Qusuueckoe w0, HA UM KOTOPOTO HA OCHOBAaHUU COOTBETCTBYIOIIETO
3asBJICHUS/PACIIOPSHKEHHS/IOTOBOPA  OTKPBIT ~ OAHKOBCKMEM  cyer/cueT 1o  Bkiaay/cuer  yist
00CITyKMBaHUS KPEIUTa, TOCTOBEPHOCTh MICHTU(UKAIIMOHHBIX CBEICHUN KOTOPOTO MOJATBEPKICHA C
HCIOJIb30BAHUEM OPHUTHMHAIOB JIOKYMEHTOB/HAIJIEKAIMM 00pa30M 3aBEPEHHBIX KOMHM JOKYMEHTOB,
MPeIbABICHHBIX B TIOJpa3aeiieHuu banka, v (MJI1) IpH IPOXOXKACHUN Y NAJTCHHON MICHTU(DUKALINU C
TIOMOIIBIO YMEKTPOHHBIX CEPBUCOB TOCYAAPCTBEHHBIX HH(POPMAIIMOHHBIX CHCTEM .

Karwu YHOIII [allP, Kaou YHOIII Iloab3zoBateas IallP, Karwou YHOII banka —
YHUKaJbHas IOCIEAOBATEIbHOCTh CHUMBOJIOB, MpeaHa3HaueHHas mia  co3ganus Ol IInllP,
OIl Ilonw3omarens IInllP, OI1 banka (coorBercTtBeHHO). Kimrou VYHOII Tlonmp3oBarens IlnllP
dhopmupyercs [Tonp3oBatenem [Inl[P ¢ ucnons3oBanuem Gynkiuii [IM BP. bank He umeeT moctyn K
Kirouy YHOII Ionws3oBatesns [1nl[P.

Kuarwu npoepkun YHIII IallP, Kiarou nposepkn YHIII Iloab3oBarens IallP, Kiarou
nposepkn YHOII Banka — yHukangbHas MOCI€A0BAaTEIbHOCTh CUMBOJIOB, OJIHO3HAYHO CBSI3aHHAs C
Kmrouwom VYHOII [InllP, Kmrowom VYHOIII Ilons3oBatens IInllP, Kmrouom VYHODII banka
(COOTBETCTBEHHO) M TMpeIHa3HaueHHas s npoBepku mnommuaHoct YHOIII IIallP, YHOIIIL
[Tonb3oBarens [InllP, YHOII banka (cootBercTBeHHO) (nmanee — mposepka YHOIII ITnllP, YHOII
[Tonw3oBarens [1nl{P, YHOII banka).

Konx — rpaduueckas uHdopmanus B Bujae AByMepHOro mrpux-koaa (QR-koi), ¢ MOMOIIb0
kotoporo I[lonp3oBarens MOXKET OCYIIECTBUTH CHSTHE HAJIMYHBIX JEHEKHBIX CPEJCTB C KapTOYHOTO
cueta npu mnoATrBepxaAeHuH BBoAoM I[IMH-koma sl CHATUS HATWYHBIX JCHEXKHBIX CPEACTB B
O0ankomare banka (c Hanmumem ckaHepa mrTpux-koma). @opmupoBanne Koma ocymecTBisieTcss B
npunokenny «MoOUNBHEI 6GaHK» M JOCTYNHO s Je6eToBeIX Kapt® B pybmax Pd. Kox
dopmupyercs Ha puKCHpoBaHHYIO cymMy (He Gomee 15 000 pybneit PD°), umeer orpaHHueHHe MO
BpeMeHH ucronb3oBanus (He Oonee 120 MuHYT ¢ MoMeHTa (GOPMUPOBAHUS) M MOXKET OBITH
WCIOJIb30BaH OHOKpaTHO. OmHOBpeMeHHO y [losb3oBarens MokeT ObITh CHOPMUPOBAH TOIBKO OJUH
Kox.

Koa akruBanmum — nuudpoBoit ko, HampaBlIeHHBIH baHKOM Ha 3aperucTpupOBaHHBIA HOMEP
tenedona Ilonp3oBatens B Bume SMS-cooOmenus. Koa akTuBanuu HEOOXOAUM sl aKTHBAIHH
reHeparopa naposeii, BCTpOEHHOTO B NpuiiokeHne «MoOuIbHbIN OaHK» Ha MOOMIILHOM YCTPOMCTBE.

Kon moarBep:kaenuss — mpoBepouHbI IUGPOBON KOjA, HampaBiseMblii bankom B Bume
SMS-coobmenuss Ha HOMep MoOwiIbHOTO Tenedona Kimenra/Ilonp3oBarens, MpeaoCTaBICHHBINA
Knuentom/Ilonp3oBaTennieM Mpu  MPUCOSAMHEHWHM K  HACTOSIIMM  YCIOBUSIM JHOO  paHee
npenocrasieHHblii  Knuenrom/Ilons3oBarenem B bank u 3apeructpupoBaHHblii B banke ans
nonyuenusi 3-D maposneil B COOTBETCTBUU C Y CIOBUSMHU KOMILIEKCHOTO OaHKOBCKOTO OOCTY>KUBaHUS
nepxkarenedt kapT AO «Poccenpxo36anky/IIpaBunamu mpenocTaBiIeHUsT U UCTIOIB30BAHUS KPEIUTHBIX
kapT AO «Poccenbxo30aHK» ¢ JIBTOTHBIM MEPHOJOM KPEIUTOBAHHUS, B LIEISIX BepU(UKALUNA JaHHOTO
HOMepa MOOMIIBHOIO TenedoHa.

KooBoe cJ10BO — TIOCIIENOBATENBHOCTh CHMBOJIOB, yKa3aHHas KiueHToM B 3asBieHnu® Ha
BBITTYCK TIJIATEKHOW KapThl UJTU B 3asBJICHUU Ha TOJKIIOYCHUE U UCTIOJIb3yeMast i1 AyTeHTU(DUKAITUN
[Tonb3oBarenss B KoHrtakT-ieHTpe uisi monydeHus [lonb3oBarenem uHQOpMAIMK/TPOBEACHUS

3 EBC, ECHUA.

4 BO3MOMHOCTh CHATHSI HAIMYHBIX JIEHEXKHBIX CPEJICTB ¢ UCIOJIb30BaHneM Ko/a J0CTyIHA ISl KapT, KOTOPbIE HAXOJATCS B
Cucreme JIBO B cratyce « AKTUBHAY.

® Ho He GoJiee IMMUTA HA CHATHME HAIMYHBIX IE€HEKHBIX CPEICTB MO KAPTOYHOMY CYETY B OAHKOMATaxX, YCTAHOBJIEHHOIO B
Tapu(HOM IUTaHe, B paMKax KOTOPOTO 0(hOpPMIICH CUET IIaTeKHOH KapTHI.

® B pamkax KOMIUIEKCHOTO GaHKOBCKOTO oOciyxkuBanue jepxkareneil kapr AO «Poccenbxosbank», I[lopsika
npesocTaBiieHust KpenauTHeIX kapT AO «Poccenpxo30aHk» € JIBFOTHBIM IEPHOJOM KPEAWTOBAHMS C HCIOJIb30BaHHUEM
cucrembl «KonBetiep kpeautHbIx pemenuin» Ne 478-I1 u [Topsiaka npenocranenns [1akeToB yciryr juis GU3HUECKHX JHI B
AO «Poccenpxo36ank» Ne 516-I1.
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omnepamnuu.

KoHnTakT-eHTp — MoJIpa3ieieHue banka, OCYILIECTBIISAIOLIEE 00paboTKy
BXOJIIUX/UCXOMAIMX  TOJIOCOBBIX M MYJIbTUMEIUMHBIX oOpameHuit ot Ilomp3oBarenei,
nocrynaromux B baHk 10 pa3iavuHbIM JAUCTAHUMOHHBIM KaHallaM CBSI3U, B T.4. MOCTYHAIOUIUX IO
TeneOHHBIM HOMEpaM, yKa3aHHBIM Ha odumuaibHOM caiite banka www.rshb.ru, Ha odunmMansHbII
aJipec 3NMEKTPOHHOH mouThl baHka, uepe3 caiit banka unu uHboOpMaImoHHbIe cucTeMbl baHka B cetn
HNutepner, uepe3 Cucremy.

JInMUTBI — MakCUMaldbHO BO3MOXHAas CyMMa pacXxOJOBaHUs [JEHEXKHBIX CpPEACTB C
0aHKOBCKOro(Mx) c4eTra(oB) C HCIIOJB30BAHUEM CHCTEMBI 3a OINPEIACICHHBIM TEPHUO]] BPEMEHHU.
JlumuTel ycTaHaBNUBalOTCI baHkoM B coorBercTBHHM ¢ Tapudamu, a Takke IO IKEIAHHUIO
[onb3oBatens’ (B cymMMe, He MpeBblaloNel ycraHoBieHHylo Tapudamu) Ha OCHOBAHHH
pacnopsokenus [lonb3oBarens, NOJaHHOIO C UCIOIb30BAHUEM CHCTEMBI.

JlornH — OCHOBHOM YHUKaJIbHBIN uacHTHUGUKaTOp [Tosb30BaTENs B CUCTEME, TIPEICTABIISIOIIMI
co00# MoCIIe0BaTENFHOCTh CUMBOJIOB (OYKBBI JIATUHCKOTO ayihaBUTa W/WIK IU(PBI) 1 MHOTOKPATHO
UCIOJb3yeMbIl B JajbHEWIIeM i uAeHTHQUuKauuu B cucreme. PopmupoBaHME M Ieperayda
[Tonp3oBaremnto T0ruHA OCyIECTBIsIeTCA pu noakItoueHuu JbO ciaeayrommumu cnocodamu:

- B nojapasjesneHun baHka, nmpu JUYHOM OOpallleHHH C JOKYMEHTOM, YIOCTOBEPSIOIIUM
JMYHOCTh ¥ HOMEPOM MOOHIIBHOTO TeliepoHa (JIOTHH MPEAOCTaBISICTCS Ha OYMaKHOM HOCUTEIIE);

- B yCTpoiicTBax caMoOOCITyKHBaHHs (JIOTMH [eYaTaeTcst Ha YeKe);

- Ha caiire banka B cetn MuTepHer, no axpecy https://online.rshb.ru npu nucranimonnom
nojkmouenun JIbO (jmorun ¢opmupyercs Ilonp3oBareneM caMOCTOATENBHO) WM B IMPHIOKEHUU
«MoOWIbHBIH 0aHK» (JOTHH MOXeT ObITh copmupoBan mo xenaHuto [lomb3oBaTens B ymoOHOeE
BpeMs).

Metoabl ayrentuukannu B Cucreme — mnpejiaraeMblii baHkoM MeToz OCyIIeCTBIEHUS
BXoJa W mnoarBepxkaeHus omnepauuii B Cucreme. AyreHtuduxauus Ilonb3oBarens B Cucreme
npoBoAuTcsl BblOpaHHBIM [lodb30BaTesieM OJHUM U3 TPEX HWKENEPEUHCIEHHBIX METO/0B
ayreHTu(ukanuu B Cucreme:

- ¢ wucnoip3oBaHueM SMS-ayreHTH(GHUKAIIMM W  TPOTPAMMHOTO MOJIYJIS  CHCTEMBI
«VHTepHET-0aHK»: HAa OCHOBE JIOTMHA, NapoJis (B T.4. BPEMEHHOI'O MapoJjis) U OJHOPA30BOr0 MapoJis.
BpemenHslii mapoib M OAHOPa30BbIE Maposid Hampasistorcs bankoM B SMS-coolOmieHusx Ha
3apeructpupoBaHHbiil Homep [Tonb3oBarens (nanee — SMS-ayrentuduxanus). SMS-ayrentuduxanns
HCIOJIb3YETCs IIsl BXOJa U MTPOBEJIEHUS Ollepalfii TOJIbKO B cucteme «HTepHeT-0aHK»,

- C HCHOJb30BAHHMEM allapaTHOW ayTeHTU(UKALMU: HA OCHOBE JIOTWHA, mapossd (B T.4.
BPEMEHHOI'0 MapoJisi) U OJHOPA30BOr0 Maposisi, MOJIYYEHHOIO C IOMOIIbIO YCTpOMCTBa (lanee —
anmapatHas ayTeHTU(UKanus). AnmapaTHas ayTeHTHU(UKanus UCMONb3yeTcs Ui BXOAa U
MPOBEICHUS OTepalnuii ToJIbKo B cucteMe «MHTepHeT-0ank» (He nmpenoctasisiercs ¢ 19.12.2022 roxa);

- C HCHOJb30BaHHWEM INPOTrPaMMHON ayTEeHTH(UKALMU: Ha OCHOBE JIOTMHA, maposisd (B T.4.
BPEMEHHOI0 MapoJisi) U OJHOPA30BOI0 Mapoiisi, c(pOPpMHUPOBAHHOTO C HCIIOJIb30BAHMEM TI€HEpaTropa
napoJieit 1100 ¢ UCIOIb30BaHUEM OTIeUaTKa Majlbla/CKaHUPOBAHUS JIMIIA B CIIy4asiX, YCTAHOBJIEHHBIX
HACTOALIMMU Y CIOBUSIMU (Aajiee — mporpaMMHas ayreHTudukanus). [Iporpammuas ayreHTuGUKaus
UCTOJb3yeTCsl [UId BXOJa W TpoBeldeHHs omepauuii B cucreme «lMHTepHeT-0aHK» M B CUCTEME
«MoOunpHBIE 0aHK», B TOM 4Hcle TNpu BblpaxkeHuu Ilonb3oBarenem coryiacus Ha y4acTHE B
[InoTHOM IIPOEKTE, a TakKe MHBIX ACUCTBUN M onepauuid Ha IInllP B ciydasx, mperyCMOTPEHHBIX
HAaCTOSIIIUMU Y CIIOBHSIMH.

" Tlo senanuto ITosib30BaTeNsl BO3MOMKHA yYCTAHOBKA JIMMHUTOB TOJIBKO ISl IUIATEXKHBIX KAPT M NEPEBOJOB JICHEKHBIX
CPEICTB C WCIIONB30BaHWEM CcHCTeMBl «MOOWIBHBIH OaHK» B MONB3Y IOPUAMYECKHUX JHIl W HWHAWBHIAYATBHBIX
npeArprHIMAaTeNIel B omiaTy ToBapoB (pabot, yciyr) yepe3 CBII, Tekynux cueToB, HakonuTelbHBIX CYETOB, CYETOB 110
Bkiany «/lo BoctpeboBanms». Ilo xemanuto Ilomp3oBarenss BO3MOXKHA YCTAHOBKA OOINETrO JIMMUTA IO cYeTam
[Monp30Barens (cueTa MIATESXHBIX KapT, TEKylue cyera, HakonurensHble cyera, cueTa 1o BKJIay, cueTa 1o Bkiaxy «Jo
BOCTPEOOBaHU») ISl OCYILIECTBICHHS IIEPEBOIOB B APYTUE KPEIUTHBIE OpraHU3alNH.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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MoOuibHOe YCTPOICTBO — TOPTATUBHBIA TEPCOHATBHBIA KOMIBIOTED WM aOOHEHTCKOE
ycTpoiicTBO MOOMIbHOHN cBsizu Ilonb3oBatens ¢ 1ocTyrmoM B ceTh VHTEpHET, COOTBETCTBYIOIIEE
TpeboBaHusM baHka 171 yCTAaHOBKM MOOMJIBHOIO MNpHIIOKEHUs «MOOWIbHBIM OaHK», KOTOpbIE
pa3merieHbl Ha odunraabHOM caiite banka B cetn MHTepHeT mo axpecy: Www.rshb.ru.

«MoOnabHbIN 0aHK» — aBTOMaTU3MPOBaHHAs OAHKOBCKas cucTeMa, oOecreunBaroias yepes
cetb UnTeprer JIBO Ilonp3oBatens. Cuctema « MoOWiIbHBIN OaHk» npenocraBisiercs [lonp3oBarento
B BHUJE€ MOOMJIBHOIO MPWIOXKEHHUS [UId YCTAaHOBKM Ha MoOWiIbHOe ycTpoiictBo. B Cucremy
«MoOWIbHBIN 0aHK» BCTPOEH reHepaTop Maposiei, HeOOXOJUMBII AJISl OCYIECTBICHUS TPOrPaMMHOM
ayreatudukanuu. B Cucremy «MoOunbHblii Oank» (Bepcuu Android) BcTpoeH mporpaMMHBII
Moayib, mnpenocraBisiembli bankom Poccum  (maee — I[IM  BP), npennasHadeHHbIN s
B3auMoeicTBus [lons3oBarens I1nllP ¢ ITnl{P.

MII CBII (Moouabnoe npuioxenue CBII) — MoOmibHOE TpUIIOKEHUE, MPUHAIISKAIISE
AO «HCIIK» (mecto nHaxoxaeHus: 115184, r. MockBa, yi. bompmras Tarapckas, n. 11),
npeqHasHaueHHOe Il  ycTaHOBKM Ha MoOuineHoe ycrtpoiictBo Ilonp3oBarens ¢ Ienbio
IIPEJOCTaBIIEHUS 0JIb30BaTENIbCKOT0 HHTEpdeiica [Tonp3oBarento ans noakiarodeHus ero Kaprounoro
cyera, K KOTOPOMY BBINyIIEHA J1€0eTOBas KapTa, U BO3MOKHOCTH OCYILECTBJICHHS IIEPEBOJOB Uepe3
CBII B nonb3y TCII ¢ ucnonb3zoBanueM Ilnarexusix ccputok. [lopsaok perucrpauuu Ilons3oBarens B
MII CBII u nopsiiok ero UCHoib30BaHus ycTanapiuBaeTcsi U KouTpoaupyercs AO «HCIIK».

HakonureabHblii c4eT — OAaHKOBCKUI cUeT (pU3NUECKUX JIML (PE3UIEHTOB U HEPE3UJICHTOB B
COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoit @enepanun), oTKpbIThli bankom Ilonp3oBarento Ha
ocHOoBaHuM JloroBopa, npeJHa3HAaYeHHbIN Ul COBEPILECHUS PACYETHBIX, KACCOBBIX M MHBIX OIEpaLui,
YCTAHOBJICHHBIX JI€MCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoii ®enepanuu, HE CBS3aHHBIX C
OCYILIECTBICHUEM  IPEANPUHUMATEIBCKON  NEATENBHOCTH, a TaKKe JACATEIbHOCTH  JIMLA,
3aHMMAIOIIEroCs. B YCTAaHOBJIEHHOM 3aKkoHozAareslbcTBOM Poccuiickoit denepanuu nopsake 4aCcTHOM
IIPAKTUKOM, C BO3MOKHOCTBIO ITOJIYYEHHUs ITPOLIEHTOB HA OCTATOK JIEHEKHBIX CPEACTB, HAXOMALIMXCS
Ha cYerTe.

IIpu otkpeiTun HakonmuTenbHOro cyera KIMEHT MOXET BbIOpaTh ONpeAeieHHbIH TapudHbIH
IIJIaH, JEUCTBYIOIMI B baHKe Ha Jary OTKpbITUA HakomMTenbHOro cuera M Ha yCIOBUAX KOTOPOTO
HA4MCIISAIOTCA ITPOLIEHTHI HA OCTATOK JIEHEKHBIX CPE/ICTB:

HakonureabHbIH cyeT B paMkax TapupHoro miana «Moii cuer» — HakonuTenbHbIN cUeT ¢
HAYMCJIEHUEM IPOIEHTOB Ha (PaKTUYECKUH OCTATOK JACHEXHBIX CpeiCcTB Ha HakonmuTenbHOM cyeTe Ha
HayaJlo  KaXJO0ro OINEpalMOHHOIO JHSA II0 IPOLEHTHOM  CTaBKE, YCTAHOBIECHHOM  JUIS
COOTBETCTBYIOLIIETO CYMMOBOIO JaMamna3zoHa Tapu¢Horo miaHa «Moit cuer». C 01.02.2022 mno
02.05.2024 oTkpeITHE HAKOMMUTEIHFHBIX CUYETOB B paMmKax TapupHoro miuana «Moii cuer» bankom He
ocylIecTBIsIOCh. HakonuTenbHble cueTa B pamMkax Tapu@Horo miaHa «Moi cdeT», OTKpBITHIE 10
01.02.2022 u ¢ 03.05.2024, 00CiTy>KMBAOTCS B COOTBETCTBUH C HACTOSIIIUMH Y CIIOBUSMHU.

HakonureJbHbIi cYeT B paMKax Tapu@pHoro miana «Mosi konuwika» — HakonureabHbIN
CYET C HAYKCIIEHUEM INPOLIEHTOB HA MUHUMAJIbHBIN OCTaTOK (II0 HAKOMUTEJIbHBIM CYETaM, OTKPBITHIM
1o 17.07.2023 Ha QaxTHYECKHIl OCTaTOK) JEHEX HBIX CpeAcTB Ha HakomurTenbHOM cueTe Ha Haydaio
OTEPAI[MOHHOTO JHS IO MPOLIEHTHOM CTaBKe, ycTaHOBIeHHOW bankom s Tapuduoro minana «Mos
KOINWJIKa» Ha JaTy HA4YUCJIEHHsA NPOLEHTOB M COOTBETCTBYIOUIETO CYMMOBOIO [Mana3oHa, B
KOTOPBIM BXOJIUT MUHUMAJIbHBIM OCTaTOK HAa HAKOMMUTEILHOM CUETE B TEYEHHE PACUE€THOIO MEPHO/Ia.

HakonuTeJabHbI c4eT B paMKax TapuQHBIX MIaHoB «YabTpard, «[Ipemuym»®, « daum»
— HakonurenbHbIN cUeT ¢ HAUMCICHUEM IPOLEHTOB Ha (PAKTHUECKUH OCTATOK JIEHEXHBIX CPEJICTB HA
HakonuTenbHOM cyeTe Ha Hayalo OMNEPALMOHHOTO JHS IO NPOLEHTHOW CTaBKE, YCTaHOBJIEHHOW

10

8 TpaBo Ha oQopmieHre HakonuTenbHOro cyeTa B paMKax JIaHHOTO TapM(HOTO IUIaHa MPENOCTaBIseTcs (U3NIECKUM
JIUIaM TPY HAJIMYUH JeHCTBYIOIIETo MaKkeTa yCIyT «YIbTpay.

® TpaBo Ha oQopmieHre HakonmurenbHOro cueTa B paMKax JaHHOTO TapU(HOTO IUIAHA MPEIOCTABISETCS (PU3HIECKUM
JIMIaM IpU HaIH4YUM JeiicTBYoIero nakera ycuyr «IIpemuym».

0 TTpaBo na opopmienre HakomurenbHOro cyeTa B paMKax JAHHOTO TapU(HOTO IUIAHA TPENOCTABISETCA (PU3MIECKUM
JIUIaM IpU HaJTHM4YUH JEHCTBYIOIETO MaKeTa YCIyT «QIUT».

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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bankom misi TapudHbIX TUTaHOB «YnbTpay, «lIpemMuym», «IIUT» HA COOTBETCTBYIONIYIO HaTy H
COOTBETCTBYIOIIE CYMMOBOMY JMAaNa3oHy, B KOTOpPbI BXOAWT MHUHUMAJIbHBI OCTaTOK Ha
HakonuTenbHOM cueTe B TeUEHUE KAJIEHJAPHOTO MECALIA. .

HakonuTeJabHbI cuer B paMkax Tapudnoro miana «Mosi Bbiroga»'! — HakonurenbHbIi
CUET C HAYMCJIEHUEM MPOLIEHTOB B COOTBETCTBUU C Y CIIOBUSIMH OTKPBITHS, OOCITYKUBaHUS U 3aKPBITUS
cuetoB (uznyeckux Jui B AO «Poccenbxo30aHk» ¢ UCHOIb30BaHUEM cucTeMbl «HTepHeT-0aHK» u
«MoOwIbHBIH 0aHK» Ha KaxIyl CyMMOBYIO 0a3y Ha HakonuTtenbHoOM cuere Ha Hayalo
OIIEPALIMOHHOTO JHS 10 MPOIEHTHOW CTaBKe, ycTaHOBIEeHHON bankom s tapudnoro riana «Mos
BBITOZ1a» HA J1aTy HA4YMCJIEHUS NPOLICHTOB, U ONPEACIIIEMON B 3aBUCUMOCTH OT IIEPUOAA HAXOXKICHUS
CyMMOBO# 0a3pl Ha HakomurtenpHOM cyere, ¢ y4eTOM CyMMOBOI'O JHara3oHa, B KOTOPBIH BXOIUT
cyMMoBas 0asa.

B pamkax tapudnoro miana «Most BBITOa»:

- TO0J CYMMOBOH 0a30i MOHMMaeTcsi CyMMa JCHEXHBIX CpEACTB, IOCTYNMBIIMX Ha
HakonuTenbHbI CUET, 32 BBIYETOM CYMMBI JIEHEXKHBIX CPEJICTB, cliMcaHHbIX ¢ HakonurenbHOro cuera
B TEYEHHE KaJEHJApHOTO [JHSA WIM CyMMa JI€HEKHBIX CpEACTB, c(opMupoBaBUIasci Ha
HakonuTenbHoM cuere B pe3yibTaTe CIMCAHUSA JIEHEXHBIX CpelAcTB ¢ HakxomurenbHOro cuera B
TedeHHe KajeHaapHoro nHsA. CyMMBl TpOLEHTOB, BbllUlaunBaeMble bankom Kimenty Ha
HakonuTenbHbII cYeT, NPU3HAIOTCS CaMOCTOSITEIbHBIMU CYMMOBBIMU 0a3aMu M HE CYMMHPYIOTCS C
CyMMOBOI1 0a30ii, hopmupyemoil no HakonurenbHomy cuery KinueHnra B ieHb BBIIUIAThI IPOLICHTOB.

[Ipu cnucaHuM JeHEXHbIX CpelacTB ¢ HakomurenbHOro cuera, B IEPBYIO O4YEpenb,
YMEHBIIIaeTCsl CyMMOBasi 0a3a ¢ HaMMEHBIIUM CPOKOM HaxokJaeHus Ha HakomurtenbHoM cuete, B
MIOCJICHIOI0 OYepe/lb YMEHBIIAeTcd cymMMoBass 0a3a C HauOOJIBIIMM CpPOKOM HaXOXJIEHHS Ha
HakonurenbHOM cyeTe C y4yeTOM XPOHOJIOTMYECKOro IMopsaka (pOpMHUpPOBaHUS CYMMOBBIX 0a3 Ha
HaxonnrensHOM cUeTe;

- 110/ IEPHOOM HAXOXKJCHUs CyMMOBOH 06a3bl Ha HakonuTeabHOM cueTe B LeNAX HAYMCICHUS
U pacyeTra IPOLEHTOB o HakonmuTenpHOMY CUETy NMOHMMAETCs CIEAYIOIIUE MOAPSA KaJeHAApHbIE
MecsIbl HaXOXKACHUs CyMMOBOM 0a3bl Ha HakomurtenbHOM cyere, A KOTOPBIX YCTAHABJIMBAIOTCS
3HA4YEeHUs MPOIEHTHBIX CTABOK C YYETOM CyMMOBOTO JMAalla30HA, B KOTOPBIA BXOAUT CyMMOBas 0asza.
ITpu 3TOM Mecsi (B TOM 4nciIe HenoaHbIN) popMupoBaHust cyMMoBOi 6a3bl Ha HakonurenbHOM cuere
MIPU3HAETCS MEPBBIM MECSIIEM MEPBOT0O MepHoja HaX0XKJIeHUS cPOPMUPOBAHHON CyMMOBOM 0a3bl Ha
HakonuTenbHbIN cyeT Ui Lened HauuCIeHs U BhIILIaThl poueHToB Kinnenty no HakonurensHoMy
cuyery 3a ykazaHHbM W mocnenyromme Mecamnbl. C 10.11.2023 oTKpbITHE HOBBIX HAKOMHTEIIBHBIX
CUeTOB B pamKax Tapu¢Horo miuaHa «Mos BbIrojia» baHKOM He OCYILECTBISETCS, paHee OTKPBIThIE
HaKOIMUTEJIbHbIE cueTa B paMKax Tapu(HOro miaHa «Mos BbIroa» o0CIyKUBAIOTCSA B COOTBETCTBUH C
HACTOALIMMU Y CIIOBUSIMHU.

[Topsanok, ycnoBus W pa3Mephbl MPOLEHTHBIX CTABOK, HAUMCISEMBIX M BBIIIAYMBAEMBIX Ha
OCTaTOK JIEHEXKHBIX cpeAcTB Ha HakomurenbHOM cuere, OTKpeIToM 10 «22» ampens 2020 ropa,
¢ «22» ampens 2020 rona ocymecTBIIseTCs Ha yeIoBUAX HakonmuTenbHOTO c4yeTa B paMKax Tapru(pHOTO
rra"a «Mowu cuer».

Hanor Ha mnpodeccMOHANBHBIA J0X0J — CIENMAIBHBIA HaJIoroBbll pexum «Hamor nHa
npo¢eCCHOHATIBHBIN 10X0]1», ONIpeIeIeHHbIN B cOOTBETCTBHH ¢ DenepanbHbIM 3akoHOM Ne 422-D3.

Hepe3uneHrs:

- (u3MuUecKkue WA, HE SBJSIOIIMECS PEe3UJCHTaMH B COOTBETCTBHM C OIpPEIEICHUEM
«Pe3ngenTy;

- IOpUAMYECKHE JIUIA, CO3JaHHBIE B COOTBETCTBMM C 3aKOHOJATEIbCTBOM HHOCTPAHHBIX
rocyZapcTB U MMEIOIIME MECTOHAXOXKJECHHUE 3a IpeaesaMu Tteppuropun Poccuiickoin Penepanuu, a
TaKXke UX (priaHMassl, MOCTOSHHBIE MPEJICTABUTENbCTBA U JPyTrue 000CO0IEHHBIE HIIM CAMOCTOSTEIIbHBIE
CTPYKTYpPHBIE OAPA3AELIEHU, HAXOaAIIuecs Ha TeppuTopun Poccuiickon denepanuu;

- OpraHM3alyH, HE SBJISIOUIMECS IOPUAMYECKHMHU JIMLAMHU, CO3JAHHBIE B COOTBETCTBHUU C
3aKOHOJIATEIbCTBOM HMHOCTPAaHHBIX TOCYAapCTB M HMEKIIHE MECTOHAaXOXKIEHUE 3a Mpeaeraamu

u chyra JAOCTYIIHA TOJIBKO IPpU HAJTUIUUN TEXHUYECKON BO3MOXKHOCTH.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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tepputopun Poccuiickoit denepanuu, a Takke MX (QUIHAIbBI, TOCTOSHHBIE MPEACTABUTEIBCTBA U
apyrue 000COOJEHHbIE WM CaMOCTOSITENbHBIE CTPYKTYpHBIC MOJApa3feieHUs, HaxOJIIIuecs Ha
tepputopuu Poccuiickoit denepaiuy;

- akkpenurtoBaHHble B Poccuiickonn ®enepauuy IHUINIOMAaTUYECKHUE IIPEICTABUTENIBCTBA,
KOHCYJIbCKHE YUYPEKIECHUSI MHOCTPAHHBIX F'OCYJIApPCTB U MOCTOSHHBIE IPEICTABUTENIbCTBA YKA3aHHBIX
roCyAapCTB IPHU MEKIOCYAAPCTBEHHBIX MM MEXKIIPABUTEIIbCTBEHHBIX OPraHNU3ausX;

- MEXroCyJapCTBEHHbIE M MEXKIIPaBUTEIbCTBEHHbIE OpraHu3aluu, UuX QuiMamsl |
IIOCTOSIHHBIE ITpeAcTaBUTENbCTBA B Poccuiickoit denepanuu;

- HHBIE JIUIA, HE YKa3aHHbIE B onpeaeneHnu «Pe3suaeHT».

Orpannyenus (orpanuyeHusi no Kaprounomy cuery) — orpaHuyeHHs 10 PaCHOPSIKEHHUIO
JNeHEeXHbIMU cpencTBamu Ha Kaprounom cuere KnueHTa B cilydae HaJIOXKEHUs apecTa Ha JICHE)KHbIE
cpexncrea, Haxondmuecs Ha KaproyHom cuere, Winu mpuocTaHOBiIEHHE onepauuil 1no Kaprounomy
cueTy, B TOM 4HCIE 3aMopaxuBaHue (OJIOKHpOBAHME) [IEHEXKHBIX CPEICTB B  Cllydasx,
IIPEYyCMOTPEHHBIX 3aKoHoJaTenbcTBOM Poccuiickoit denepannn. 3akoHomarenscTBoM Poccuiickoit
Oenepaunu Wik JloroBopoM MOryT OBITh NMPEAYCMOTPEHBI TaKkKe WHBIE CIIy4al OTpaHUYEHUM 110
Kaprounomy cuery.

OnaHopa3oBblii MapoJib (POCTAS ITEKTPOHHAS MOANMCH):

- COBOKYyNHAasl  IIOCJIEIOBATEIbHOCTb  CHUMBOJIOB, (QopMmupyemas U  IepeaaBaemas
[Tonb30Baremnto caeayOIUMI METOIAMU:

* TOpOrpaMMHBIM  MOJyJeM  cucteMbl  «/HTepHeT-OaHK»,  HampaBIsIeMbId  Ha
3aperucTpupoBaHHblii HoMep [lonb3oBarens B Buge SMS-coobuieHus;

*  TEHEpPaTOpOM MapoJieil, BCTPOCHHBIM B MNpuiokeHne «MOOWIbHBIA OaHK» MPHU YCIOBUH
KoppektHoro Habopa [Tonb3oBarenem [IMH-koga k reneparopy napoieit;

- OTHEeYaTOK TMaiblla/CKaHUpOBaHME JHIAa B ciydae axkTuBauuu [lombp3oBarenem ero
MCIOJIb30BAaHUs B KaYECTBE OJHOPa30Boro mnapois Ha MobunsHoM ycTpoiictBe [lonb3oBarens myrem
koppektHoro BBoja [IMH-koma k reHeparopy maposei (UCIOIb3yeTcsi TOJIBKO IPH MPOTrpaMMHOMN
ayTeHTU(UKALUU B cucTeMe «MOOMIIbHBII 0aHK»).

Bri6op criocoba hopMupoBaHusi 0HOPA30BOTO MAPOJS B KAXKAOM CIydae BXOJa B CHCTEMY U
MOATBEPXKJCHUS omepauuu ocyuecTsisierca [lonb3oBareneM camMOCTOSTENbHO B 3aBUCUMOCTH OT
Metona ayreHTUudukanuu Ilonb3oBarenss B CuctemMe M TEXHHUUECKOHM BO3MOXXHOCTH MOOMIBHOIO
ycrpoiictBa [lonb3oBarerns.

OpnHopa3oBbl MapoJib YAOCTOBEPSIET MPAaBO PACHOPSIKEHMS] JEHEKHBIMH CpPEJICTBAaMHU Ha
OaHKOBCKOM cueTe/cyeTe MO BKIagy/cuere aias OOCTYKUBAaHUsS KpeauTa, 00JiafaeT CBOWCTBOM
YHUKaJIbHOCTHU Ul KaXJ0M HOBOM mTepauuu (GopMHUpOBaHHS U UCHOJIb3YETCs s ayTeHTH(PHUKAIUU
ITonb3oBarens B CucreMe IpHU KaXAOM BXOAE B CHUCTeMY, noamnucaHus COKpaIleHHON aHKEThl U
AHKeTbI-3asBJICHHS Ha MIPEJIOCTAaBIEHUE KpeanuTa/ AHKEThI-3asIBJICHHS Ha MIPEIOCTaBIEHUE KPEIUTHOM
KapThl U YCTaHOBJIEHME KPEIUTHOIO JIMMHUTA, COTJIACHI M NPUIaraéMplX AOKYMEHTOB, MOJIUCAHMS
Cornamenus B 1ensx 3akitoueHus Jlorosopa, noanucanus 3assiaenus Ha JI1 u 11t moaTBepxkaeHus
aBTOPCTBA BCEX COBEPIIAEMBIX MM OIEpalvil IOCiie BXOJa B CUCTEMY Ha OCHOBaHUU 1. 4 cT. 847
I'paxnanckoro kogekca Poccuiickoit @enepauuu. JlomonHuTenbHass wurepauus (OpMUPOBaHUS
OJIHOPA30BOI'0 MapoJIs U €ro BBOAA B CUCTEME ocyluecTsisgeTcs [lonp3oBareneM 1o 3ampocy CUCTEMBI
B LIEJISIX OATBEPIKIACHUS aBTOPCTBA OTJEIBHBIX PACIIOPSIKEHMIA.

Otneyarok najabua — uuppoBoii 06pa3 y3opa koxu Ha nansle [lonp3oBarens, XpaHsmuiics B
3aIUIIEHHON YacTH XpaHWiIuIa MoOUIEHOTO yCTpoﬁCTBalz. OTmeyaTok Hajbla II03BOJIAET
[Tonp30BaTe 0 OCYIIECTBIATh IPOTPAMMHYIO ayTEHTH(HKAIMIO B crucTeMe «MoOUIbHBIN OaHK» Mpu
YCIIOBUU aKTUBAIlMU MCIIOJIb30BAHMSI OTIEYaTKa MaJjiblla B KAYeCTBE OJIHOPA30BOT0 MapoJisl W/WIH IS
BXO/J1a B cucteMy «MoOuIbHbIN 0aHK» myTeM KoppekTHoro Beoja [IMH-koaa k reHepaTopy maposei.

IMaker ycayr — ompenensiemblii bankom HaOop OaHKOBCKMX M HEOAHKOBCKHUX MPOJYKTOB
(yciyr)/ycnoBuit noctyma K MNpoAaykraMm (yciayram), mpeajaraeMbix (oka3biBaeMblx) baHkoMm u
naptHepamu banka (o BeiOOpy banka) Ha cnenuanbHbIX ycnoBusax. [lof cnenuanbHbBIMU YCIOBUSMU

L HpI/I HaJIMYMHU JaKTUIIOCKONMNYCCKOTO CKaHepa, BCTPOCHHOI'O B MOOHUIBHOE y0Tp0171CTBO.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)



13

MMOHUMAIOTCS YCJIOBHSI, OTJIMYHBIE OT YCJIOBUMN MPEAOCTABICHUS aHAIOTUYHBIX POAYKTOB (yCIyT) BHE
[Takera ycmyr, TM0O MpenocTaBlieHne TPOAYKTOB (YCIIYT) UCKITIOYUTENLHO B pamkax [lakera ycmyr.

IHamsiTKa 110 HCNOJIB30BAHNIO CHCTEMBI — IIAMSTKA 110 UCIIOIb30BAHUIO CUCTEMBI «IHTEepHET-
Oank» W «MoOunbHbEIE 0OaHk» AOQO «Poccenbx030aHK», SBISIONIAACS HEOTHEMIIEMOM YacThIO
HACTOAIIMX YCJIOBUM U mpenHa3HaueHHas ans uHbopmupoBanus Ilonb3oBarenss o0 ycnoBUSX
HCIIOJIb30BAaHUSl CUCTEMbI, B YACTHOCTH O JIIOOBIX OIPaHUYEHMSIX CIOCOOOB M MECT HCIIOJIb30BAHMS,
CJIy4asiX HOBBIIIEHHOI'O PUCKA UCIIOJIb30BAHUS CUCTEMBI.

IMapons — [OMONHUTENBHBIA TNOCTOSHHBIA wuaeHTH(UKaTop Ilonp3oBarens B cucreme,
MIPeJICTaBISAIONINI cO00M MOCIeA0BaTEeNbHOCTE CUMBOJIOB (OYKBBHI JIATUHCKOTO andaBuTa, HUPPHI U
cumBodtbl). Ilapons dopmupyercs [lomp3oBaTeneM caMOCTOSTEIBHO MPU MEPBOM BXOAE B CHUCTEMY
«HTepHeT-0aHKY», ¢ UCIOJIB30BAHUEM JIOTHHA U BPEMEHHOro napois. B npunoxxenun «MoOuIbHBIN
0aHK» Maposb MOXKET OBITH ChOopMHUPOBaH 1O kenanuto [lomp3zoBaress.

IINH-xkox st  CHATHA  HAJMYHBIX  JIEHEKHBIX  CPeACTB —  II€PCOHAIbHBIN
UACHTU(UKAIIMOHHBI HOMEp, Ha3HaueHHBIA [lomb30BaTeneM CaMOCTOSTENBHO NMpH (OPMHUPOBAHUU
Kona, neoOxomumbiii ans unentudukauuu Ilomp3oBaTens mpu COBEPUICHHM ONEpPAlUU CHATHUSA
HaJIMYHBIX JIEHEXHBIX CPEJCTB C KAPTOYHOI'O cueTa ¢ ucnoiab3zoBanueMm Koxa B Oankomartax banka co
CKaHEpOM IITPUX-KOJA.

IIUH-kox K TreHepaTopy mnapoJieili — TEpPCOHATBHBIA WACHTH(PHUKAIMOHHBII HOMeEp,
BbIOpaHHbIN [lonb30BaTeseM caMOCTOATEIBHO MPH aKTHBAIMM T€HEpaTopa Mmaposiei, HeoOXOoaTuMBbIN
IUISL OCYIIECTBICHHS TPOrPAMMHOM ayTeHTHU(UKAIIHH.

IINH-kox K KapTe — NEPCOHABHBIN UACHTU(MUKAITMOHHBIM HOMED, MPHUCBAMBAEMBIN KaXI0U
kapte Jlepkarens, UCTIONb3yeMblid A uaeHTHuKkanuu JlepxkaTens Mpu COBEPIICHHH ONEpanuil ¢
UCIOJIb30BAaHUEM KapThl B YCTPOMCTBAX CaMOOOCITY)XMBAHHS M TPU COBEPILIEHUU OIepaiuii ¢
HCIIOJIB30BAHUEM KAapThl B DJJIEKTPOHHBIX TEPMMHAIAX, B KOTOPBIX OCYLIECTBISAETCS IIPOBEpPKa
IIMH-xona.

IliateskHass cucreMa — HalMOHANbHAsA IUlaTexHas cucrema MMUP, wexnyHapoaHas
wiaTexxHas cuctema UnionPay International, a Takke uHBIC MEXTyHAPOIHBIC MJIATE)KHBIC CHCTEMbI
(Ix), (B) u (M) omepauumu TO IUIATEeKHBIM KapTam KoTopbix obOecreunBatorcss AO «HCIIK»
HCKIIIOUMTENIbHO Ha Tepputopun Poccuiickoit denepanumn.

InaTexnas ccblika — ccblika, creHepupoBanHass CBII miis BO3MOXXHOCTH OCYIIIECTBICHUS
omnarel 3a ToBapel U yciyru TCII. Ilnarexxnoit ccbuikoit siBiasiercs QR-kon/llpsimas mHTEepHET-
CCBUIKA.

IInardpopma umdpposoro pyodas (IIallP) — wundpopmanmoHHas cucTeMa, MOCPEICTBOM
KoTopo B3ammojnencTBytoT omneparop IInl[P, ygactauku ITnlIP u monb3oBarenu IInl[P B memsax
coBepiieHus onepanuit ¢ LluppoBeivu pyoasiMu.

IMoapa3nenenune banka — rojgoBHON 0puC, perHOHATIBHBIN (pUsIMaN, BHYTPEHHEE CTPYKTYPHOE
nojpasnenenue baHka, BHyTpeHHEE CTPYKTYpPHOE NOJpa3JieieHue pervoHajJbHOro (Quianana, B
KOTOPOM OCYIIECTBIISIETCS 00CTyKUBaHUE KIUEHTOB.

HOJ/®T - mpotuBojAelicTBUE Jeraau3anuud (OTMBIBAHUIO) JOXOJOB, TOTYYEHHBIX
MPECTYIHBIM ITyTEM, U (UHAHCUPOBAHUIO TEPPOPHU3MA.

Moab3oBaTens — KiueHnt, B ToM uucne J[lepkarenb, NpUCOCAUHUBIIMKCA K HACTOSIIUM
YcenoBusiM.

Ioas3oBaTens miathopmbl nupposoro pydas (IMoassosarenn ILal[P)*2 — IMons30BaTens,
nMeromuii goctym Kk [InllP ans coBepmenus onepanumii ¢ LHudgpossiMu pyoasmu.

13 [HOMep CHOCKM yKa3bIBaeTCs B COOTBETCTBHMH ¢ HyMepalueil CHOCOk B Y CIIOBHSIX ]

bank npenocrasiser orpannueHHoMy Kpyry [lonb3oBareneid BO3MOXKHOCTh y4acTsi B MUJIOTHOM rnpoekte banka Poccuun
10 TECTUPOBAHHIO TEXHOJIOTHH U POoBOro pyois (namee — [TMIOTHBIN MPOEKT) MyTeM mpenocTaBieHns gocryna K [InllP ¢
ucnons3oBanreM Cucrembl «MoOuibHbI Gank» (Bepcuu Android). Vuactme Iloms3oBarenst B ITMIOTHOM TpoekTe
OCYIIECTBIISICTCS IIyTEM NPHCOCIMHEHNSI K HACTOSIIMM Y CIIOBHSM B YacTH COOTBETCTBYIOLIMX IOJIOkeHUH o L{udposom
pyOsie B coorBeTcTBHU cO craTheit 428 I'pakmanckoro konekca Poccuiickoit denepanuu Ha OCHOBAHWH TPEIIOKCHHS
banka orpanmdyenHomy kpyry Ilosms3oBateneil mocryna k pazngeny Llnpposoro pyonst B Cucreme «MoOOHIBHBIH OaHK»
(Bepcun Android), Ha ocHOBaHMM BeIpaxkeHHOTO [loyb30BaTEIeM cornacus.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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IMopran rocyaapcrBeHHbix yceiayr Poccmiickoir ®enepaumu (Ilopraa Tocycayr) -
CIPaBOYHO-MH(POPMALMOHHBIM  MHTepHET-TiopTain.  OOecneumBaeTr  JOCTYN  (QHU3UYECKUX U
IOPUANYECKHUX JIML K CBEIEHUSM O TOCYIAapCTBEHHBIX M MYHUIMIAIBHBIX yciayrax B Poccuiickon
denepanyy, TOCYAapCTBEHHBIX (PYHKIUAX IO KOHTPOJIIO M HA/A30pY, 00 yCIyrax rocyJapCTBEHHBIX H
MYHULUNAIBHBIX YUPEXKICHUH, 00 yciyrax opraHu3alMid, y4JacTBYIOIUMX B IIPEJOCTaBICHUU
rOCYJapCTBEHHBIX W MYHHUIMIAIBHBIX YCIYT, a TaKKe MPEJOCTaBIEHUE B 3JIEKTPOHHOH Qopme
rOCyIapCTBEHHBIX U MYHULUIAIBHBIX yCIYT.

Ipasuiaa miargopmel uudposoro pydas (Mpasuiaa MallP) — Ionoxenne banka Poccun
ot 03.08.2023 Ne 820-IT «O mmardopme mudpoBoro pyOas» W HWHBIE HOPMATHBHBIC aKThl baHka
Poccun, ycraHaBimBaroniye yCIOBUS JOCTyNa K Ijardopme, MOPSAOK NMPOBEACHHS OINEpauuil ¢
[MudpoBeiMu pyOIsIMH M COJEpXKALIME WHbIE IOJIOXKEHUS, NPEAYCMOTPEHHbIE ACHCTBYIOLIUM
3aKoHoarenscTBoM Pocculickon denepanuu.

Ipussaszka (IIpuBsazka KaprouHoro cuera, cepBuc IlpuBsi3ka) — MNOJAKIIOYEHUE
[Tonb3oBarenem B «MobOuisHOM Oanke» Kaprtounoro cuera x Ilmarexnoi cceuike TCIT B memsx
OCYILIECTBIICHUS MOCIEAYIOINX Pa30BbIX WIN PETYISAPHBIX IIEPeBOAOB B nonb3y Takoro TCII B orutaty
ToBapoB (pabot, yciyr) uepe3 CBIl Ha ocHoBanmm pacnopstxeHus(i) [lonbp3oBarens Ha YCIOBHUAX
3apaHee naHHoro akuenta Ilomp3oBarens. Ilonb3oBaTento IpenocTaBlIeHa BO3MOXKHOCTH B
«MoOWIbHOM 0aHKe» JaTh PacHOpsDKEHUE Ha OCYIIECTBICHHE PAa30BOT0O MIIM PETYISIPHBIX MEPEBOIOB
B nousib3y takoro TCII B orutaty ToBapoB (pabot, yciyr) uepe3 CBII myreM npocTtaBieHuss OTMETKH O
[IpuBsaske Kaprounoro cuera u Haxkartusa kHonku «lIpuBszare cuer». Ilpm stoM, IlpmBsazka
Kaprounoro cyera noarBepxaaeTcs 10CTyIHbIM MeTosioM AyrenTudukanuu [Toas3osarens B 1bO.

[punoxkenne «Moii Hajdor» — nporpaMMHoe oOecreyeHne ¢enepaabHOro OpraHa
VCTIOJTHUTEJIHOM BJIACTH, YIIOJIHOMOYEHHOI'O 10 KOHTPOJIIO U HAA30py B 00JacTH HAJIOrOB M COOPOB,
npuMeHsieMoe (U3NYECKUMU JIMIAMHU C MCIIOJIb30BAaHMEM KOMIBIOTEPHOTO YCTPOWCTBAa (MOOMIBLHOTO
tenedoHa, cMapToHa WIM KOMIBIOTEPA, BKJIIOYAs IUIAHIIETHBIH KOMIIBIOTEP), MOJKIOYEHHOIO K
cetu MHTEpHET, B CiyYasx, mpeaycMOTpeHHbIX DenepaabHbIM 3aKkoHOM Ne 422-D3.

IIporpamma crpaxoBaHusi — IporpaMma KOJUIEKTMBHOIO CTPaXxOBAaHUs PHUCKOB JepiKaTesen
kapT baHka, CBSI3aHHBIX C BBIE3JI0M 3aCTPaxXOBAHHBIX JIMI[ 3a pPyOeX/(UHAHCOBBIX PHCKOB TNpHU
UCIOJb30BAHUH JIepKATEIsIMU KapT/pUCKOB BO3HMKHOBEHMsI HECUACTHBIX CilydyaeB M Ooje3Heil Ha
YCIIOBUSIX, IPEAYCMOTPEHHBIX JOTOBOPOM KOJUIEKTUBHOI'O CTPAaXOBAHMS.

IlpssMmasi MHTEpHeT-CCBIKA — ccbUIKA, cre”HepupoBaHHas CBII angd  Bo3MOXHOCTH
OCYyIIECTBIEHUS  oOIarel 3a ToBapbel  (pabotei, ycayru) TCII B uHpOpMaMOHHO-
TEJICKOMMYHUKALIMOHHON ceTu MHTepHeT.

Pacnincka B mosnydenum kaprsl AO «Poccenbxo3dbank» u/wim kaprsl Priority Pass —
oopminennas no ¢popme banka pacnucka B nonydeHun kaptel AO «Poccenbxo30aHk» W/WIN KapThl
Priority Pass.

Pacnopsi:kenne — >1eKTpoHHBIHN MaTexHbii TokymMeHT (DI11)/snexTponnslii fokyment (3 /1).

PernameHT BaJIlOTHOrO KOHTPOJIA — PeriiaMeHT B3auMOJEHCTBUSA KIMEHTOB - (DU3MYECKUX
i ¢ AO «Poccenbxo30aHK» NMPH OCYLIECTBICHUN ONEparlvii, MoIeXkKaluX BATFOTHOMY KOHTPOJIIO —
JIOKYMEHT, PEryJUPYIOIMNA MNOpSAoK M ycioBusa B3aumojnenctBus Ilomp3oBarens u banka mnpu
OCYULIECTBJICHUU OINEPALUN, MOMIESKANIUX BAIIOTHOMY KOHTPOJIIO. PeriiaMeHT BallfOTHOIO KOHTPOJIS
SIBJISIETCS] HEOTHEMJIEMOM 4aCThI0 HACTOSIINX Y CJIOBUM.

Pernament YL PCXB — Pernamentr ¥YpoctoBepstomero nentpa AO «Poccenbxo30aHk»,
ONpeAeIsIET MEXaHU3MbI M YCIIOBUS MPEOCTABICHUS W TTpaBWiIa noJjib3oBanus yciayramu YI[ PCXB,
¢dopmaTbl JaHHBIX U OCHOBHBIE OPraHM3AIlMOHHO-TEXHHUYECKHUE MEpONPHUATHS, HEOOXOIMMBIE s
obecneuenus padotsl YL PCXb u nonb3oBareneii ero ycnyr.

Pernament IIYI[ — Pernmament VYnocrosepsitomero neHrpa AO «Poccenbxo30aHky,
MMOAYMHEHHOTO TIoJIcMCcTeMe Y ocToBepsromiero mentpa mmiatdopmsl [ludposoro pybdns banka

14 [HOMep CHOCKM yKa3bIBAaeTCsS B COOTBETCTBHMH ¢ HyMepaleil CHOCOK B Y CIIOBHSIX ]
Pasmemensl Ha caiite banka Poccum B MHQpOpManMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetn «MHTepHET» Mo ajpecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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Poccuun, ompenenser ycmoBus mnpenoctaienus ycayr I[IYII, Bkmouas mpaBa, 00S3aHHOCTH |
orBeTcTBeHHOCTSH [lonb3oBarens [1nl[P u banka, nopsanok peructpauuu Ilons3osaress 1InllP B ITVII,
MOPSAIOK co3aanus, cMeHbl U aHHyiupoBanusa CKIT OI1.

Pe3unenrsni:

- (¢usMYecKue JHIa, SBIsIoNMecs rpaxxaanamu Poccutickont @enepanuu,

- NOCTOAHHO TmpoxuBaromme B Poccuiickorr @enepauru Ha OCHOBAHMM BHJIA Ha
KUTEIBCTBO, IPELYCMOTPEHHOIO 3aKOHOJATenbCTBOM Poccuiickoit @Penepanuu, HWHOCTPAHHbBIE
rpaxaaHe u juna 0e3 rpaxJIaHCTBa;

- IOpUOMYECKHE JIMLA, CO3/IaHHbIE B COOTBETCTBUM C 3aKOHOAATEIBCTBOM Poccuiickoi
@denepanyuu 1 UX QUINAIBL, TPEICTABUTEILCTBA M MHBIE MTOIPa3ACICHUs, HAXOIAIIMECs 3a IpeaeaMu
tepputopuu Poccuiickoit denepaiuy;

- JUIUVIOMAaTHYECKHE  MPEICTABUTEIBCTBA, KOHCYJIbCKME  yupexkaeHus Poccuiickoi
Oenepaunu 1 UHbIE obUIMANBHBIE TpeacTaBUTeNnbcTBAa Poccuiickoit denepannu, Haxonsmmecs 3a
npenenamMu  teppuropun  Poccuiickorn ®enepaunu, a TaKXKe IIOCTOSHHBIE MPEICTaBUTEIbCTBA
Poccuiickoit denepanuu npu MEKIroCy1apCTBEHHbBIX WM MEKITPABUTEIbCTBEHHBIX OPraHU3aLUsX ;

- Poccuiickas ®enepauus, cyobekrsl Poccuiickoil ®@enepanuu, MyHULUIAIbHbIE
o0pa3oBaHMs, KOTOpbIE BBICTYNAIOT B OTHOLIEHUSX, perynupyembix @DenepanbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BamOTHOM pETYIMPOBAHUU WM BATIOTHOM KOHTPOJIE» W TPUHSATHIMH B
COOTBETCTBUM C HUM HUHBIMU (elepalbHbIMH 3aKOHAMU W JPYTMMU HOPMATHBHBIMHU IPABOBBHIMU
aKTaMH.

Camo3ansatsiii — [lonb3oBarens, mpumensitomuii Hamor Ha mnpodeccroHaNbHBIN 10X01,
OCBOOOKICHHBIN OT HAJIOTOOOJIOKEHUS HAJIOTOM Ha JTIOXOAbI (PU3MUYECKUX JIUIl B OTHOIICHUH JOXOJIOB,
SBIIAIOIINXCS 00BEKTOM Hanoroobmosxxenus: Hanorom Ha npodeccruoHanbHbIN 10X0.

Ceprudukar kjiawo4ya npoBepku 3iekTpoHHoil mnoamucu (CKII JII) — snekTpoHHBIM
JOKYMEHT WIH JOKyMEeHT Ha OymaxkHoMm Hocuteie, BbiAaHHbld YI[ PCXb w/mmm IV w/wmm VI
[InllP banka Poccum, u noaTBepkaaromuil NpuHaAIEKHOCTh Kitoua npoBepku YHOIII Bnapenbiry
CKII 211.

B pamkax HacTosAmux Y CIIOBUNA IPUMEHSIOTC:

- CKII OIT ITonw3osarens 11nllP, coorBercTByromuii Kintouam YHOII [Tons3oBarens 11nllP, u
BbITaBaeMblid B [TYI];

- CKII OII banka, coorBercrByrommii Kntouam YHOII banka, u BeinaBaemsiii B YL ITnal{P
banka Poccuu;

- CKII OIT IInlIP, coorBerctBytonmii Kmtouam YHOIII [InllP, u BeinaBaemsiii B YL ITal{P
banka Poccuu;

- TLS-cepruduxkar — coorBerctByeT TLS-kmouy, mnpumensemomy Ilonp3oBaTenem
[MnlIP/bankom myis obecrieueHus 3amM(pPOBaHHOTO KaHaja CBSI3M C peau3alieil JBYCTOpOHHEH
ayTeHTU(UKAIMA B COOTBETCTBUU C TpeOOBaHMSIMH JEHCTBYIOIIETO 3aKOHOAATeNhCcTBAa Poccuiickoit
®eneparnun. TLS-ceptudukar [Nomszosarens [Inl[P momyuaer B YII PCXB.

ITonyyenne CKII OII Ilonw3oBarens IInI[P u TLS-ceptudukarta ocymiecTiasieTcs mocie
ycnenrHoro npoxoxaenus [lonszoBarenem [Tnl[P unentudukanuu u ayrentuduxanuu yepes ECUA ¢
HCII0JIb30BAaHNEM MTOATBEPKACHHOM yueTHOH 3anucu [lonb3oBarens [InllP B ECA B cooTBeTcTBHU €
TIOPS/IKOM, YCTaHOBIEHHBIM barnkom Poccuu™®.

[Tonyuenne CKII OIl TIlonb3oBatens IInllP ocymecTBisercs mocie  IMONTY4YEHHS
[Tone3oBarenem [Inl[P TLS-ceptudukara.

Counanbubiii poa Poccun (CPP) — DoHI NMEHCHOHHOTO W COIHAIBLHOTO CTPaXOBaHHSI
Poccuiickoit @enepanuu.

CBII — cuctema ObICTPBIX IIIaTeXel raTexxHoi cucremsl banka Poccum.

15 [HOMCp CHOCKHA yKaBI)IBaeTCSI B COOTBETCTBHUU C HyMepauneﬁ CHOCOK B yCJ'IOBI/IHX]

«Crangaptom 1ardopmbsl 1mppoBoro pydsis. TpeboBaHus ONepannOHHO-TEXHOJOTMYECKOTO B3aMMOJCHCTBUS Ha
iatdopme ugposoro pyoIs», pasMeEeHHOM B ceTu Wntepner o azpecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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CepBHC 0 KypcaM BaJIlOT — CepBUC, TIpenocTaBisieMblii bankom I[lonb3oBarento ogHUM U3
CIIEYIOIIUX CIIOCO00B:

1) undopmuposanue [lonb3oBaTesst 0 JOCTHKEHUU 3HAYCHUI KYPCOB BAJIOT, YCTaHOBJICHHBIX
bankom B mpunoxennn «MoOOWIbHBIA OaHK» IUIsi OOMEHa, 3HAYEHUSM KypCOB BANIOT, 33JaHHBIX
ITonp3oBareneM B npuiiokeHUH «MoOMIBbHBIM OaHK» NpH nojkiIodeHnu CepBuca IO KypcaM BallioT,
JUI JAJIbHEHIIIETO CaMOCTOATEIbHOr0 0OMeHa BatoThl [losib3oBarenem win

2) npenoctasnenue B bank [lonp3oBareneM opOpMICHHOTO B 3JIEKTPOHHOM BU/JIE TOCPEACTBOM
npuiokeHuss «MOoOUIBHBIA OaHK» pacHopsHKEHUS Ha OOMEH BaIOTHI (OTeparus MOKYITKU/TIPOIaXKH
BaJIIOTHI) NPH JOCTUKEHUU B JEHb 0J1aud baHKy Takoro pacrnopshkeHus yCTaHOBJICHHbIX baHkoMm B
npuoxeHnu «MOOMIIBbHBIN O0aHK» 3HAYEHUH KypCOB BAJIOT JUIsl OOMEHA COOTBETCTBYIOLINX 3HAYECHUI
KypcoB BaJIIOT, yka3aHHbIX [losib30BaTeneM mpu nojade Takoro pacrnopspkeHust (Kypc, yKa3aHHBIN
[lons3oBareneM npu MOJA4e paACHOPSIKCHMs, PAaBEH WM MEHbIIE YCTAHOBIEHHOTO baHkoM
0€3HAIMYHOrO Kypca IpU MOKYIKE BaIIOThI B IPUIOKEHUN «MOOUIBHBIN OaHK», paBeH WK OOJIblIe
YCTAHOBJICHHOTO baHKOM O€3HAIIMYHOTO Kypca MpHU Mpojaa)xe BATIOTHI B MPHIOKEeHHH «MOOHIBHBIN
0aHK»), ¢ OJHOBPEMEHHBIM CIIMCAaHUEM/3aUMCIIEHUEM JIEHEXHBIX cpeAcTB Ha cuer [lonmb3oBaTens B
BaJIIOTE CYETa CIIMCAHM/3aUHCIICHHUS IO KypCy 0OMeHa BaJIIOTHI, yCTAHOBJICHHOMY baHKOM Ha MOMEHT
COBEpLIEHMsI omepaluu ¢ yBegomieHueM llonb3oBarens 00 MCHOIHEHUHM PacHOpsHKEHUS Ha OOMEH
BaJIIOTHI B NpHIIoKeHNH «MoOMIbHBIH Oank» B Buae Push-yBenomienusi.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KineHTOM 17151 OCYIIECTBICHUS ONEpauui 1o
nepeBoAy NEeHEeXHbIX cpeactB nocpencrBom CBII, a takxe TexHudeckas BO3MOXKHOCTh [IpuBs3ku u
ocyuiecTBieHus nepeoaos nocpeacrsom MII CBIIL.

Cucrema — cucreMa JMCTAaHIMOHHOTO OaHKOBCKOTO oOcmyxuBaHus «HTEepHET-0aHK» H
«MoOWIbHBIM 0aHK», KOMIUIEKC IPOrpaMMHO-TEXHHUYECKUX cpeacTB banka, obecneunBaromuit
¢dbopmupoBaHue, nepenady, perucrpauuio pacnopspkeHuil [lomp3oBarens, a Takke WHbIC (YHKIUU
yepe3 MHPOPMallMOHHO-KOMMYHHUKAIIMOHHYIO ceTb MHTepHeT. OnepatopoM cucteMsl siisieTcst baHk.

Cucrema geHe;kHbIX nepeBoa0B — CucteMa AeHeXHbIX nepeBofoB «PCXb-Okenpece».

CkannpoBaHue Juuna — 1udpoBoit o00pa3 orckaHupoBaHHoro Jsuua Ilonp3oBarens,
XPaHALIAICS B 3alUIICHHOM XpaHwiuiie MoOmisHoro ycrpoiictBa Iloms3oBarens. CkaHupoBaHue
mna ocyumiectsisercs [lonp3oBaTeneM Npu HAJIMYMKM TEXHUYECKOHM BO3MOXKHOCTH MOOHMIBHOTO
ycrpoiictBa. PacioznaBanue nuna Ilons3oBatens ocymiecTBisercs kamepoil MoOMIbHOTO ycTpoiicTBa
ITonb3oBarens. CkanupoBaHue Jsuna no3BoiseT Ilomp30Barento OCYHIECTBIATH MPOTPAMMHYIO
ayreHTUUKanui0 B cucremMe «MoOUIbHBIM OaHK» MpPH YCJIOBUM aKTUBALMU HCIOJIb30BaHUS
CkaHupOBaHMs JIMIIa B KaYeCTBE OJHOPA30BOTO MapoJis W/HWIM Uil BXOAa B cucTeMy «MoOUIIbHBIN
O6ank» mytem koppektHoro BBoja [IMH-kona k renepaTopy naposeil.

Cornamenne (B TOM 4YHCJIe JICKTPOHHBbIH o0pa3 CorjameHus) — IOANUCHIBAEMbIN
[Tons3oBareneM u baHKOM JOKYMEHT, SBISIOIIMICA HEOThEMJIEMOM 4YacTero JloroBopa mpu
MIPEOCTaBIEHUH KPEAUTa/KPEeTUTHON KapThl U CO/IEPIKAIIUi BCE €ro CYIIECTBEHHbBIE YCIOBUS.

CoxpameHHasi aHKeTa — 3asBKa JUIsl TPEJBApUTEIbHOTO AaHAIU3a BO3MOXHOCTH
npenocraBieHuss kpeaura B banke, 3anonmHenHas Knmentom B cucreme «MHTepHeT-0aHK» WM
«MoOunbpHbI 6aHK», HampasieHHas depe3 cuctemy JIBO B Cucremsl banka nns paccMoTpeHus u
IPUHATHS baHKOM NpeaBapUTENBHOIO PEIIEHUS O IPEIOCTABIEHUN KPEANTA.

Croponbt — bank, Ilons3oBarens/Ilons3oBarens [InllP  w/wmmmu  omeparop IIallP
COOTBETCTBEHHO.

CtpaxoBoii HOMep MHAUBHUAYAJbHOro JuueBoro cuéra, CHUJIC — yHuUKaIbHBIA HOMED
WH/IMBUIYyAIbHOTO JIMLIEBOTO CU€Ta 3aCTPaXOBAaHHOIO JIMIA B CUCTEME 00s3aTE€IBHOTO NMEHCHOHHOTO
CTPaxXOBaHMS.

Cuer a5 00C/Ty’)KUBAHUSI KPeIMTa — TEKyIIMii/0aHKOBCKUH cueT KimeHTa, ncnoab3yeMslii
JUISL IPEAOCTABIICHUS KpEUTa U OCYIIECTBICHHS pacdeToB o /[oroBopy o mpenocTaBieHUN KpeanTa,
BKJIIOYAsl OTalIEHUE KPEANTA.

Cyer MmO BKJAQAYy — CYET, OTKPBITHIH (U3NYECKOMY JIMIy HAa OCHOBAHHUU JOTOBOPA,
3aKJIIOYEHHOTO B COOTBETCTBUM C YCIOBHSMHM KOMILJIEKCHOTO OaHKOBCKOTO OOCITY:KUBaHUS

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)


https://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D1%86%D0%B5%D0%B2%D0%BE%D0%B9_%D1%81%D1%87%D1%91%D1%82_(%D0%B1%D1%83%D1%85%D0%B3%D0%B0%D0%BB%D1%82%D0%B5%D1%80%D1%81%D0%BA%D0%B8%D0%B9_%D1%83%D1%87%D1%91%D1%82)
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nepxkareneit kapt AO «Poccenbxo30ank», YCIOBUSMU pa3MENICHHUS U 00CITy)KMBaHUSI OaHKOBCKHX
BKJIa10B (pusnyeckux jull B AO «Poccenbxo30aHKk» ¢ UCIOb30BaHUEM cucTeMbl «HTepHET-0aHK» 1
«MoOUnpHBIM O0aHK», a TaKXKE HMHOTO JIOTOBOpA, 3aKIIOYEHHOTrO ¢ (M3MYECKUM JIMLIOM, B paMKax
KOTOpPOT0 €MY OTKPBIT CUET MO BKJAIy Ul ydeTa JEHEKHBIX CPEJICTB, pa3MmellaeMblx B baHke BO
BKJAJ C LEJIbI0 IOJIYYEHHMS JOXOJOB B BHUJE IPOLIEHTOB, HAYMCIAEMBIX HAa CYMMY pa3MEIICHHS
JIEHEKHBIX CPEJICTB.

Cuyer CONPOBOKIEHUSI — TEKYIIUH CUET/KAPTOYHBIM CUET B BAJIIOTE BKJIAAa, BHIOMPACMBIN
[Tonp30Barenem mpu OTKPHITHM BKJIaJa U UCHOJb3yeMbli baHKOM B KauecTBe cuera JJid 3a4MCICHMS
CYMMBI BKJIaJia 10 OKOHYAaHHWU CpPOKa pa3MelIeHMs] BKJIaJa/BBIILIAThl MPOIEHTOB MO BKJIaay/cuera,
UCIOJB3yeMOr0 MpU JOCPOYHOM BOCTPeOOBaHMM BKJIA/1a/CUeTa, HMCIOJIB3YEMOTO IPH COBEPUICHUU
[Tonb3oBarenemM pacxXoIHBIX OMNepaluid MO BKIaay (€clu pacXoAHbIE OMNepaluu IO BKIALy
IIPEYyCMOTPEHBI YCIOBUSIMU ITPUBJICUEHUS BKIIAI0B).

Cuer uudpoBoro pyoduas — cuer I[lomp3oBarens I[Inl[P ana ydera Iudposbix pyosei,
orkpelTeii Ha I[P omeparopom IInl[P Iloms3oBarento IInlIP Ha OCHOBaHMM 3aKIHOYEHHOTO
JloroBopa cuera nudpoBoro pybns wmexay omneparopom I[Inl[P u Iloms3zoBarenem ITnlIP.
[Tonw3oBaremnto [1nl{P oTkpeiBaeTcst Tosnbko ogun Cuet udpoBoro pyos.

Tapudgbl — Tapudsl TUCTAHIMOHHOTO OAHKOBCKOTO OOCTY)KMBaHUS (U3UYECKUX JHI[ B
AO «Poccenbpxo30aHk» ¢ HUCHONb30BaHWEM cHUcTeMbl «MHTEepHEeT-0ank» u «MOOMIBHBIA OaHKY,
YCTaHaBJIMBAKOIIME pa3Mep M YCIOBUS B3UMaHUs DBaHKOM KOMHCCHOHHOIO BO3HAarpaxieHus 3a
MIPOBE/ICHUE Omepalyii Mo OaHKOBCKOMY CUETY/CYeTy IO BKJIAJy, YCTaHABIMBAIOIIME JIMMHUTHI Ha
COBEpIIIeHHE omepaluii mo 0aHKOBCKOMY cyeTy/cdery mo Bkiaay B JIbO, 3a npoBeaenue omneparuii ¢
udpoBeiMu pyOmsiMu, a Takke WHBIE YCIOBHs oOcCiTyXuBaHus. Tapudbl SBISIOTCS HEOTHEMIIEMOMN
YaCThIO HACTOAIIMX Y CIIOBUM.

Texkymmuii cuer — OaHKOBCKMU cueT B Bamiore Poccuiickoit denepanuy uiv MHOCTPAHHOM
BaJItOTE, OTKPBITHIN bankoM Ilonb3oBaTento Ha OCHOBAaHUHU JAOTOBOPA, 3aKJIFOUEHHOI'O B COOTBETCTBUU
c YcCloBUSMH  OTKPBITHS, OOCIYXHMBaHUSI H  3aKphITUS CYETOB  (U3MYECKHX JIMI B
AO «Poccenbxo30aHk» ¢ ucnoib3oBaHueM cucteMbl «UHTepHeT-0aHK U «MOOUIBHBIA OaHKY,
YcnoBusMu OTKPBITHS U 00CTy)KMBaHUs cueToB (u3ndeckux iui B AO «Poccenbxo30aHk», a Takxke
HMHOTO JIOTOBOpA, 3aKJIIOYEHHOTO ¢ (PU3MYECKHM JIMIIOM, B paMKaX KOTOPOTO €My OTKPBIT TeKYIIUN
CUET, JUIsl COBEpPLICHUS PAcCUETHBIX, KACCOBBIX M HHBIX ONEpAlMi, YCTAHOBIEHHBIX JCHCTBYIOLIUM
3aKkoHoAarensCcTBOM  Poccuiickoit ~ ®Penepanuu, HE  CBA3aHHBIX  C  OCYLIECTBJICHHEM
MpeNNPUHUMATENbCKON  JESITeNbHOCTH, a TaKXKe JeATEeIbHOCTH JIMIa, 3aHUMAIOLIerocss B
YCTaHOBJIEHHOM 3aKOHO/IaTeTbCTBOM Poccuiickoit deiepanuy mopsKe YacTHON MPaKTHKOH .

Texnonoruss 3-D Secure/MirAccept/J/Secure — TeXHOJIOTHsI 3alIUThI TUIATEKHBIX KapT OT
HECaHKLMOHUPOBAaHHOTO HCIIOJIb30BAHUS, pealu3yeMasi IUIaTeXHBIMA CHUCTEMAMHM M HCIIOJIb3yeMas
P COBEPIICHWH ONEpaluil C HCIOJIb30BAHMEM IIIATEKHBIX KapT B ceTu VIHTEpHET ¢ LeJbio
JIOTIOJIHATEIBHON IPOBEPKM JIETUTUMHOCTH pacnopsbkeHust Jlepxkarens KapThl Ha COBEPILEHHE
oTepaly 1o NepeBoAy JACHEKHBIX CPEJCTB.

Toxken (Toxen Kaprbl) — mpexncraBiaeHne KapTel B 3JIEKTPOHHOM BHJIE, KOTOPOE
¢dbopmupyercs o ¢akty peructpanuu KapTsl B miaTeXKHOM NPUIIOKEHUN MOOMIIBHOTO YCTPOMCTBA B
COOTBETCTBUM C YCIIOBUSIMM BBINTyCKa, OOCITY>KUBaHMS U MPOBEACHUS ONepalyii ¢ UCIOIb30BaHUEM
Toxenos Kaptet AO «Poccenbxo36aHk».

Toxken Kaprounoro cuera — nudpoBoe mnpeicTaBieHHe pekBU3UTOB KapToyHoro cuera
(tonbko Kaprounbie cuera neGeToBbIX KapT B pyossix P®), kotopoe dopmupyercs B MII CBII no
¢akty BbimonHeHus Ilomb3oBatenem mnoxakmouenus Kaprtounoro cuera k MII CBII. Token
Kaprounoro cuera xpanurcs B 3aii(ppOBaHHOM BUJE B CIIEUATU3UPOBAHHON 3alUIIEHHON o0nacTu
MII CBII, ycranoBnenHoro Ha Mo6misHoe ycrpoiictBo Ilonb3oBarens.

Tpancrpanununblii nepesoxy CBII (TIICBII) - TpaHCrpaHW4YHBIM TEPEBOJ JIEHEKHBIX
CpPEeZCTB, OCYLIECTBIsIEMbIH MexAy ¢uzndeckumu iunamu nocpeactsom CBII, B pamkax KoToporo

16 OTKpLITI/IG " MpOBEACHUC onepaunﬁ N0 TEKylHUM cHYe€TaM C 0COOEHHOCTSIMHM pacvYeTHO-KaCcCOBOIO OGCJ'Iy)KI/IBaHI/IH, a
TAKKE CIICUAJIbHBIM CHETaM OCPEACTBOM CUCTEMbI HE OCYIICCTBIIACTCA.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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OaHK MUIaTeNbIIMKa WK OaHK MOJyyaTelis SBsSETCS NHOCTPAaHHON KPEIUTHOM opraHu3anuei.

TCII (TOproBo-cepBHCHOe MPpeINPHUITHE) — IOPHIWYECKOE IHUI0, CcyObeKT Poccuiickoit
Qenepauyy,  MyHHUIMIAIbHOE  OOpa3oBaHWME  WIM  HMHAWBHUIYaNbHBIM  MpeANnpUHUMATEIh
OCYIIECTBISIONIEE MPUEM U BO3BpAT (IIpU HEOOXOJMMOCTH) ICHEKHBIX NIEPEBOIOB B OIUIATy TOBApOB,
pab6ot unu ycayr yepe3 CBII.

YBenomiienne 06 ocymecrBiaenun JII — yBemomiieHnme 00 OCYIIECTBICHHH JIOCPOYHOTO
MOTalIeHUsI KPeuTa B MOJTHOM 00beMe/I0CPOYHOT0 MOTAIICHHSI YACTH KpeuTa.

YBenomiienne 06 orkaze B JIIl — yBemomienue o0 OTKa3ze B OCYIIECTBICHHU JOCPOYHOTO
MOTalIeHHsI KPeIuTa B MOJTHOM 00bEMe/I0CPOYHOTO MOTAIICHHSI YACTH KpeuTa.

Yaanennass wuaeHTHQUKANMA'' — COBOKYIHOCTH MEPONPHUATHI II0  yCTAHOBJIECHHUIO
onpeaeneHHbix OeaepanbHbiM 3aKk0HOM OT 07.08.2001 Ne 115-D3 «O npoTUBOACHCTBUM JETAIU3aLUU
(OTMBIBAaHHIO) JIOXO/AOB, MOJYYEHHBIX MPECTYMHBIM IyTeM, U (UHAHCUPOBAHHUIO TEPPOPU3IMa»
CBEACHUI O (PU3NYECKOM JIUIIE U MOATBEPKACHUIO JOCTOBEPHOCTU 3TUX CBEACHUM C UCIOIb30BAaHUEM
ECHA u EBC B mnopszke, ycranoBieHHoM denepanbHbiM 3akoHOM OT 29.12.2022 Ne 572-®3 «O06
OCYILIECTBICHUHN HACHTU(GUKAIUU U (WIK) ayTeHTU(UKAUUU (PU3MYECKUX JIMI C HCHOJIb30BaHUEM
OMOMETPHUYECKUX MEPCOHAIBHBIX IAHHBIX, O BHECEHHMH M3MEHEHHH B OTIENIbHBIC 3aKOHOJATEIbHBIC
aktel Poccuiickoii ®enepauy YW NOPU3HAHUM YTPATUBLIMMHU CHIY OTIEIBHBIX IOJIOKEHUI
3aKOHOJATENBHBIX akTOB Poccuiickon @enepannmy.

Yaocrosepsiromuii ueHtp AO «Poccenbxo3dank» (YL PCXB) — komIuiekc anmapaTtHoO-
IIPOrPaMMHBIX CPEJICTB U OpPraHM3allMOHHO-TEXHUUYECKUX Meponpuatuil baHka, npenHa3HaueHHBIN
JUISL OCYILIECTBIICHUS JIESTEIBHOCTH, perycMoTpeHHoi denepanbabiM 3akoHOM 0T 06.04.2011 Ne 63-
@3 «O06 >nMeKTPOHHOM MOAMHMCH», BKItOYas (YHKIMM B YacTH BbIAYM W aHHYIHpOBaHUS TLS-
ceptudukatoB B cootBeTcTBUU ¢ Pernmamentom YI[ PCXBb.

B pamkax Hactosmmx YcnoBuit TLS-ceprudmkarer, TLS-xmroum wucmons3yroTes —aiis
obecniedenus 3amudppoBaHHOro kaHana cBsi3u Mexay [lons3oBarenem [TnllP u Yuactaukom I[Tnl[P ¢
peanu3anyell ABYCTOPOHHEH ayTEeHTH()HKAIUU B COOTBETCTBUU C TPEOOBAaHUSMH JCHCTBYIOIIETO
3akoHOojaTenbcTBa Poccutickon deaepanum.

[Topsimok  ob6paborkm VI  PCXB 3ampocoB Ha Bbyiadyy ©  aHHYJIHPOBAHHE
TLS-ceptudukaroB, mnpaBuiga 1o obecrneueHuto OezonmacHoctd TLS-kirodeil ompeneneHsl B
Pernamente VI PCXBb.

Yaocrosepsirommii  meHTp AO  «Pocceqbx030aHK», NMOIYMHEHHBI  MOACHCTEMeE
YaocroBepsitoniero nenrpa miaargopmsl Hupposoro pydass banka Poccun (ITYI) — xommieke
anmnapaTHO-IIPOTPAMMHBIX ~ CPEIACTB M  OPraHMU3AallMOHHO-TEXHHYECKUX  Meponpusathii  baHka,
MpeIHa3HAYEHHBIN JUIsl OCYILIECTBICHUS A€ATEIbHOCTH, IPEyCMOTPEHHON DenepalibHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «OO6 9J1EeKTpPOHHOM MOANMCH», BKIOYasg (QYHKIMH IO PErucTpalnuu
ITonmp30BaTens ILlIP B IV, CO3JIaHHIO, BBIZTaYe u AHHYJIMPOBAHUIO
CKII OI1 INons3oBareneit I[P, a Takxke nunble pyHKIMY, nperycMoTpeHHble Pernamentom 1YL

ITVI] He OTHOCHTCS K AKKpEJUTOBAHHBIM YIOCTOBEPSIOLIUM IIEHTpaM B COOTBETCTBUHU C
OenepanbHbiM  3akoHOM  OoT  06.04.2011 Ne 63-®3  «OO06  SJEKTPOHHOM  MOANUCH» U
CKII OII TIlonw3oBatenedt [InllP, Bbimannbie IIVII, He oTHOCATCS K KBaIM(PUIMPOBAHHBIM
CKII 3I1.

B pamkax Hactosmux Y CIIOBHM:

Kiroun YHOII Ilonb3oBarens I[P ucnone3yrores ansg noanucaHusi pacopsKEHUH M MHBIX
TOKyMeHTOB cO cTopoHbl [lonp3oBarens I[Inl[P mpu B3aumoneiictBun ¢ Yuactaukom I[InllP u
oneparopom IInl[P B memsx cosepumieHust omepauuii ¢ LuppoBeiMu pyOiasiMM B COOTBETCTBUU C
3akoHoarenbcTBOM Poccuiickoit ®enepanuu, [Ipasumamu [LLP.

[Topsinok o6padotku ITYL] 3anpocos Ha Beiaauy u annynupoBanue CKIT OI1, pykoBoacTso 1o
oOecrnieyeHr0 0e30MacHOCTH KJIIOYEH 3JEKTPOHHOM MOANMHCH U CPENCTB AJIEKTPOHHOW MOJNUCH
onpexaenensl B Pernamenre 1TV,

1 Vjanennas uaeHTH(QHMKANMs IIPOBOJMTCS IIPH HAIMYHM TEXHHYECKOH BO3MOKHOCTH M B CJIy4asX, YCTAHOBJICHHBIX
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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Ynocroepsirommii neHtp miaargopmel Ludposoro pyodus banka Poccum (YL IallP
Bbanka Poccun) — ynocrosepsitomuii ientp banka Poccuu, ocyiiecTBiIsonnil CBOIO 1€ATEIbHOCTh B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3 «O0 35IeKTPOHHON TTOITHCH.

B pamkax wacrosmmx YcmoBuit VI IInl[P banka Poccum Beymaer CKIT  OIl,
cooTBeTcTBYMOIHME Kitoun D1 koTopsix ucnonb3yrores aisa noanucanus D1/ co croponsl banka
(YHOII banka) u CKII 211, coorBerctByromue kioun 11 kotopeix ucnonb3ytores [InlP (YHIIL
[TaLlP).

VYnpaBasiromass komnanus  (Ynopasasiiommil) —  OOmecTtBo ¢ OrpaHUYEHHOM
oTBeTcTBeHHOCThI0O «PCXDb VYmpapienue AKTHBaMU» — IOPUIMYECKOE JIUIIO, OCYIIECTBIISIONICE
NESTEIBbHOCTh 10 JOBEPUTENBHOMY yrIpaBieHUi0 DoHAAMH U LIEHHbIMU OymMaraMu Ha OCHOBaHUU
3akoHojarenbeTBa Poccuiickoit depepaiiuy, HOpMATUBHBIX MPaBOBbIX akToB banka Poccuu, IIpaBun
JIOBEPUTEIILHOTO YIPABIICHUS IMaeBBIM WHBECTUIIMOHHBIM (hoHIOM (nanee - [IpaBuiia 10BEpUTEIHLHOTO
ynpasienus (onmom), Jorosopa Y wum Jorosopa Y WUC, nuneH3uu Ha OCYIIECTBICHUE
JESATENLHOCTH TI0 YIPABICHUIO HHBECTUIIMOHHBIMU (DOHIAMH, TACBHIMU WHBECTUIIMOHHBIMH (DOHIaMHU
W HErocylaapCTBeHHbIMH IMEHCHOHHBIMU (oHgamu Ne 21-000-1-00943 ot 22.11.2012, BeImaHHOMH
OCOP Poccun, 1 MUIIEH3UM HA OCYIIECTBICHUE ACSITEIBHOCTU IO YIPABICHUIO IIEHHBIMU OymMaramu
Ne 045-13714-001000 ot 22.11.2012, Bbinannoit ®CDP Poccun®.

YpoBennb gocryna — pexum ucnoibzoBanus b0, onpenenseMbrii baHkoM 1 MO3BOJISIFOIINI
[Tonb30Barento BBINOJHATH OmnpenenacHHble onepauuu B Cucteme. bankom orpezneneHsl 1Ba ypOBHs

nocryna k JIbO:
- TOJHBIM J0CTYI — AOCTYIHO ucnonb3oBaHue /IbO 0e3 orpanndeHui;
- OrpaHMYEHHBIH JocTyn (MH(OPMALMOHHBIA CEpBHC) — 3ampeT Ha Imepefgadyy B baHk

SJ1/3I1 1, TpeOyromiero BBOJ OJHOPA30BOTO Mmapois. JJocTyneH TONbKO MpOocMOTp MHGOpPMAIUU IO
0aHKOBCKOMY cueTy/cuety 1o BkiIaay/Cuery nudpoBoro pyoss.

IIpu ycranoBnenun bankom orpannueHHoro gocryna Ilonb3oBaTennto 10CTylHAa BO3MOXKHOCTh
110/1a4YM 3asBJICHUS HA YCTaHOBJIEHHUE MTOJIHOTO JIOCTYIIA.

YciaoBusi — HacTosKMe Y CIOBUS TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXKMBaHUS (PU3UYECKUX
i B AO «Poccenbxo30aHK» ¢ UCTIONBb30BaHUuEM cucTeMbl «HTepHeT-0aHK» 1 «MOOMIBHBIA OaHK».

YeaoBus MII CBII — VYcnoBus wucnonbzoBanuss MooOunbHoro mnpunoxenus CBII mpu
OCYILIECTBJICHUH IEPEBOJIa JIEHEKHBIX CPEJCTB KIMEHTOM — (PU3NYECKUM JIMIIOM B LEISAX OIUIAThI
TOBapOB, paboT, ycIyr yepe3 cepBUC OBICTPHIX IUIaTeXel miaTekHoW cuctembl banka Poccun B
AO «Poccenbxo30aHK».

Yceayra «ABTOIIIATEX» - NIEPUOAMYECKUN aBTOMATUYECKUIN TEPEBOJ JIEHEXKHBIX CPEICTB B
OTUIATy YCIIYT IOPUINYECKUX JIUI], YKa3aHHBIX Ha opuIMaIbHOM caiite banka B cetu HTEepHeT, 1/1in
B OILIATy YCIYT 3a NPEAOCTaBICHHE I'OCYNapCTBEHHBIX M MYHULUIAIBHBIX YCIYT IPH JOCTUNKECHUU
3apaHee 3a/laHHOr0 MHHHMAJIbHOTO 3HAYEHHMsS] OCTAaTKa JEHEKHBIX CPEJICTB Ha JMIIEBOM CYETe
[Tonb30Barens WM NMpU HATMYUK BBICTABICHHBIX CYETOB, U3BEIICHUI-KBUTAHIIUN U T.I1., HA 3aJJaHHYIO
BCJIMYMHY 3a CYET CIHCAHUs JICHEKHBIX CPEJCTB C KapTOYHOro cyera (MO pPEKBU3UTAM
kapTh*?)/Texymero cuera, HakonurensHoro cuera ITonb30Batens, OTKpLITOro B banke, Ha OCHOBaHUM
pacnopsbkeHus, Kotopoe mnepenaercs Ilonb3oBarerem B baHk ¢ HCHOIB30BaHHMEM YCTPOWCTB
camoobcnyxxuBanus/JIbO.

YerpoiictBa camoo0ciay:KkuBaHusi — OaHKOMAaThl, WH()OPMALIMOHHO-TIJIATEKHBIE TEPMUHAIIBI
banka.

18 CranpaprHas QopMa J0roBopa JIOBEPUTEILHOTO YNPABJIEHUS LEHHbIMU OyMmaraMu (U1 CTaHIApTHBIX CTpaTerui
yIpaBJIeHUst), yTBEPXkKICHHAs YTNPABJSIIOUIMM U ONpPEIelsiolas yCIOBHsS M MOPsIOK nepenadd KIHMEHTOM JeHEKHBIX
CPEACTB B JIOBEPUTENbHOE YIpaBieHUE Yrpasisitomemy. JlOroBop JOCTYNHBIA JUIs KIMEHTa MpPEACTAaBICH Ha
odumarbHOM caldTe Ympapisiomed KommaHuu  http://www.rshb-am.ru, a Takke B moapasneneHun banka,
OCYIIECTBIISIIONIEM IIPHEM 3asBJICHUH Ha MpUcoennHeHue K qorosopy Y, B paMKkax 3akiII04EHHOTO JIOTOBOPA ITOPYUYEHUS
Mexay bankoMm u Yipasisitoniei KoMnaHue.

19 3a uckimoueHnEM BUPTYaNIBHBIX KapT.
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Yuactauk IlallP — kpeautHas opranuzanusi, npenocrasistomas I[loap3oBarento I[InlP
noctyn k cepsucam IInl[P nmnst coepmienust onepanuii ¢ Ludposbimu pyonsmu. bank siBnsercs
VYaactaukowm I1allP.

Yuactauk CBII — npucoequnuBmuecs k Ilpasunam OIIKI] CBII B memnsix ucnonab30BaHus
CBII u ocymectienus Omnepanuii: denepalibHOE Ka3HAYEHCTBO, a TAK¥KE €ro TEPPUTOPHUAIbHBIC
OpraHbl, SIBJSIOLIMECS NPSMBIMM Y4YaCTHMKaMHM IulaTeXHOW cuctembl banka Poccum; xpeaurtHas
OpraHu3alys, sIBISOAsACS OJHOBPEMEHHO NpsIMbIM yuyacTHUKOM [liiarexxHoi cucrtemsl banka Poccun
Y YYaCTHHKOM IUIaTEXKHON cUcTeMbl «MHpy», a Takke (Quiuan Takoi KpPeIuTHOH OpraHu3aIum,
MeXAyHapoAHass (QUHAHCOBas OpraHU3anus, SBISIONIASCS OJHOBPEMEHHO MPSMBIM YYaCTHUKOM
maTexxHou cucreMsl banka Poccuu u yuactHukom [ImarexHoit cuctemsl «Mupy.

YderHas 3anmch — yueTHas 3anuch nojaszosarens [loprana ['ocycnyr.

®enepanbublii 3akoH Ne 422-03 — denepanpHpiii 3akoH or 27.11.2018 Ne 422-@3
«O TpOBENEHMM HKCIEPUMEHTA IO YCTAHOBIEHUIO CIEHHAIBHOIO HalloroBoro pexuma «Hanor
Ha TIPOo(eCCUOHATBLHBIN JOX0 .

®HC Poccnu — DepepanpHas Haoropas ciayk0a, BKIOYAs TEPPUTOPHUATbHBIC HAJIOTOBBIC
OpraHbl.

®@oHJ — MaeBOW MHBECTUIIMOHHBIA (POHJ, HAXOASAIMIMKCA TOJ YIpaBlieHUEM Y IIpaBIsIOIIeH
KOMITaHUH.

DyHKIUA «Camoucnoansemast CIeJIKa» - dbyHKIIMOHAT no CO3/JJaHUIO
OJTHOKPATHOTO/TIEPUOIMYECKOTO aBTOMAaTHYECKOro mnepeBoaa LludpoBeix pyOneil Ha yKa3aHHYIO
[Tonp3oBarenem IInllP cymmy B onpenenennyro Ilonb3oBarenem ILnllP pmary 3a cuer cnucanus
Hudposeix pyodmeit co Cuera mudposoro pydmnst Iloms3oBatens IInlIP, otkpsitoro Ha IInllP Ha
OCHOBaHMHM pacnopspkeHus, koropoe odopmusercs IlomszoBarenem IInllP wa IIallP ¢
ucrnosibzoBanueM Cucrembl «MoOmIbHbIN OaHk» (Bepcun Android).

Hudposas kapTa — kapra ruiarexxuoit cucremsl MUP (kpome kapt kareropuii Kapra MUP
MowmentanbsHoro Boinycka «BOP», Kapra MUP (/Ix), Kapra MUP «BOPAN», Kapra MUP ([Ix)
MoMeHTanpHOro BBINTyCKa), KapTa MeXAyHapoJHOW muiaTeskHoi cuctembl UnionPay International,
KapTa MHBIX MEXAYHapOAHbIX IuIaTexHbIX cucteM (B) u (M), ocymiecTBiieHne onepanuii o KOTOpbIM
obecneunBaercs AO «HCIIK» u mnpou3BoAMTCS HUCKIIOYUTENFHO Ha TeppuTopun Poccuiickoit
®denepanyy, BbIycKaeMas TOJIbKO Ha UMs JlepkaTens M He UMEIOIIas MaTEpUAIbLHOTO HOCHUTENS
(mnactuka). HudpoBas kapra npepHazHadyeHa JIsl COBEPIICHUs OIUIaThl TOBAPOB, pabOT M yCIyr B
TOPrOBO-CEPBUCHBIX MPEANPUATHAX, CHATHIO HAIWYHBIX JIEHEXKHBIX CPEACTB U nomnosiHeHuto Cuera B
O0aHkomarax, HWHMOPMALMOHHO-TUIATEXKHBIX  TEPMHUHANAX,  JJEKTPOHHBIX  TEepMHHAIaX ¢
HCIOJIb30BaHUEM TeXHONIOrMM OECKOHTAaKTHBIX IUIATEXKEW, JUIsl COBEpPLICHMs Oolepanuil o MepeBoay
JICHEXKHBIX CPECTB, /ISl COBEpIICHHUs ONEepaluil ¢ UCIOIb30BaHNEeM peKBU3UTOB L{ndpoBoil kapTel B
cetu nTepHer.

Hudgposoii pyoas (IIP) — B coorBercTBUM co cratbeid 128 I'paxkgaHckoro kojaekca
Poccuiickoit ®eneparuu hopma Oe3HATUYHBIX TEHEKHBIX CPE/ICTB.

Yek — B coorBeTcTBUU ¢ PenepanbHbIM 3akOHOM Ne 422-D3 — gBisieTcss NOATBEPKICHUEM
MIPOM3BEICHHBIX PACUETOB, CBA3AHHBIX C MMOJIyYEHHUEM JO0XO0JI0B OT peajan3aluu TOBapoB (padoT, yCIyr,
MMYIIECTBEHHBIX MPaB), SBISIOLIMXCS 00BEKTOM HasloroobyaoxxeHust Hamorom Ha npodeccrnoHambHbII
JOXOJ.

JIeKTPOHHBIH 10KyMeHT (/1) — opopMIICHHOE B 3JIEKTPOHHOM BHUJIE ITOCPEICTBOM CHUCTEMBI
u HampaBieHHoe B bank pacnopsbkenue [lomb3oBarenss s ucnonHeHuss baHkoM cremyromux
onepauuin:

- m3meHenue (co3ganue) [IMH-koxa k kapre;

- MOJKJIIOYEHHE/OTKIIFOUEHHE YCIIYTH «Y BEAOMIICHHSY;

- HO)IKJ'IIO‘IeHI/Ie/ OTKIIFOYCHHUE YCIIYTH <<ABTOHJ'I3T€>K>>20;

20 chyra JAOCTYyIIHA TOJIBKO IJIs1 KJIMEHTOB, MNPUCOCIUHUBIINXCA K Vcnopusam OCYIICCTBJICHUA AO «Poccenbpxo30aHK»
OHGpaHI/Iﬁ I10 MePEeBOAY ACHCIKHBIX CPE/ICTB (1)I/ISI/I‘IGCKI/IX JIML € UCIIOJIb30BAHUEM YCIIYyT'U «ABTOILTIATEXK.
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- mpucoeaunenue llonmp3oBaTens K mporpaMMe CTPaxOBaHUSA/OTKIIOYEHHE MPOrpaMMBbI
CTpaxOBaHMS;

- noakioueHue K [Iporpamme JosIbHOCTH «Y pokail»“™;

- 3aKa3 MIATeKHOH KapThl K JeiCTBYIOIEMY KapTOYHOMY CUeTy?,

- OTKpBITHE KapTOYHOT'O CUeTa U BBIMTYCK J1€0E€TOBON KapThl;

- OJOKHMpOBKA IJIATEKHON KapTHI;

- pa30JOKMPOBKA IJIATEKHOM KapThl;

- BBIIYCK BUPTYaIbHOM KapTh®;

- GIOKHMPOBKA BUPTYaIbHON KapThI®

- YCTaHOBJICHME OTPaHMYEHUH Ha CII0COO U MECTO UCIIOJIb30BAHMSI TUIATEKHON KapThl;

- YCTaHOBJICHHE OIpaHUYEHHUI (JIMIMUTOB) HA COBEpIICHHUE OMepaluil Mo MIaTeXHOW KapTe 3a
OIIpeJIeIeHHBIN TIepHo/] BpEMEHH (B MpeJiesiax BeJIUInH, onpeaenacHubix Tapudamn);

- YCTaHOBJICHHE OTpaHWYCHUI (JIMMHUTOB) Ha COBEpPILIEHUE OIEpalHii M0 MepeBOAY JACHEKHBIX
CPEACTB C UCIOJNb30BAHUEM CUCTeMbl «MOOWJIBHBIA OaHK» B TMOJIb3Y IOPUAWYECKUX JHUI U
WHIUBUAYAIBHBIX MpearpUHUMaTesael B omaaTy ToBapoB (pabot, ycmyr) uepe3 CBII 3a
OTIpeIeIeHHBIN TIEpHO]] BpEMEHH (B Mpeenax BeIu4rH, onpeaeieHHbx Tapudamn);

- YCTaHOBJICHHE OTPaHWYCHUI (JIMMHUTOB) Ha COBEpPILIEHUE OINEpalHii MO MePEeBOAY ACHEKHBIX
cpeactB ¢ Tekymmx/HakonmutenbHBIX CuUeTOB, c4YeTOB 1o Bkiagy «Jlo BocTpeboBaHUs»,
ocymecTBiIsieMbIM nocpeactsoM J1bO (B mpeaenax TMMUTOB, onpeseneHHbix Tapudamn);

- YCTaHOBJICHHE OTrpaHH4YeHMs (OOIIEero JMMHUTA) HA COBEPIICHUE OMEpPAlMil MO MEPEBOIY
JICHEeKHBIX CPENICTB B APyrue KpeAuTHbIe opraHu3anuu no cueraM Ilomp3oBaTens: cuera MmiIaTeXHBIX
KapT, TeKymue cuera, HakomurenbHble cueTa, cdyeTa IO BKIady, cuera no Bkiaaay «llo
BOCTpeOOBaHUsI», oOcyllecTBIsieMbIM mnocpenctsoM JbBO (B mpeaenax BeNWYMH, OMpPEIEICHHBIX
Tapudamn);

- OTKpBITHE/3aKpHITHE TeKylIero cuera’>/HaKoMUTeNbHOro CueTa;

- otkpeiTHe/3akpeitue bCJ/IM,;

- TpUCcOeAMHEHHEe K  ycioBusaM  Permamenta — okazaHuss =~ OpOKEpCKHMX  yCHyT
AO «Poccenbxo30aHK», YcnoBusm OCYIIECTBIICHUS JIeNI03UTapHOM JeSITENIbHOCTH
AO «Poccenbxo30aHk» W YCIOBUSIM OTKPBITHS HMHJIWBUIYaTbHOTO HHBECTHIIMOHHOTO CYETa
AO «Poccenbxo30aHK», €ciId BO3MOKHOCTh TaKOIO IMPHUCOEAUHEHMSI C HUCIOJIb30BAaHUEM CHUCTEMBI
«MaTepHeT-0aHKk» U «MOOMIIBHBINA OaHK» MPSAMO IpeaycMoTpeHa PernaMeHToM oka3zaHHst OpOKEPCKHUX
yeryr AO «Poccenbxo30ank»,

- TOAKJIIOYEHHE/OTKIIOUEHHE BO3MOXKHOCTH MOJy4YaTh BXOSIIME MEPEBOAbI JIEHEKHBIX
CPEIICTB OT KJIMEHTOB JAPYyTruX 0aHKOB 10 HOMepY MoOmibHOTO TenedoHa [lonb3oBatens uepes ChII;

- TOAKJIIOYEHHE/OTKIIOUEHHE BO3MOXHOCTH MOJYy4YaTh BXOMSIIUE IEPEBOABI JIEHEKHBIX
cpenct oT kiueHToB AO «Poccenbxo30aHk» 1o Homepy MmoousibHOro Tenedona [lonbp3oBaTens;

- Ha3HaueHHE cueTa JJS 3a4UCIICHHUs] BXOJAIIMX MEPEeBOJOB OT KIMEHTOB JPYrMX OaHKOB
yepe3 CBII u kmuentoB AO «Poccenbxo30ank» mo Homepy MoouiasHOTO Tenedona [lonp3oBarens,

- perucTpanys u/win NOATBEPXKICHHE YUYeTHOMN 3aMKCH;

- U3MEHeHHue napoii Ha gocryn k [loprany I'ocycinyr;

- U3MEHEeHHMe Croco0a J0CTaBKHU MeHCun>?,

- opopmienue 3asBienus Kinuenra o npucoennnenuu x Jlorosopy AY;

- opopmienue 3asBienus Knuenra o npucoeaunenuu k Jorosopy Y NUC;

- oopMIIeHHE MTOpyUEHUs Ha BeIBOJ akTHBOB Jlorosopa 1Y UUC;
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2,

2L B cootserctBuM ¢ YcinoBusmu ITporpamMMbl JIOSJIBHOCTH «Ypoxkait» s KIHEHTOB, SABJIAIOIMXCS JepiKaTessaMu
mwraTexHeIX KapT AO «Poccenpxo306aHky.

2 VYcnyra mocTymHa TONbKO aisi JlepixaTeneidl KapT, NPUCOEIMHUBIINXCS K YCIOBHAM KOMIUIEKCHOTO OaHKOBCKOTO
obcnmyxuBanus aepxareneit kapT AO «Poccenbxo30aHky.

23.C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10NIb30BaTENS MOKET OBITH OTKPBITO HE OOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.

2 Venyra jpocTynHa TONbKO i KJIMEHTOB, MMEMONIMX KAPTOYHBIA CYUET, OTKPHITHIA B pamKax Tapu(HOrO IUIaHa
«[lencronHbI»/TeKymuid cuet/HakomutensHbIil cuet/cueT mo Bkiaay «lleacnonnsiii [mrocy.
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- ohopmIIeHHE TOPYUYEHHUS Ha BBIBOJ akTUBOB JoroBopa /1Y

- opopMIICHHE 3asBJICHUS Ha OTKPHITHE CUETa B PEECTPE BIIACIIBIIEB HHBECTUIIMOHHBIX MACB;

- odopmileHHEe 3asfBOK Ha NpUOOpeTeHHe, moraimieHne U OOMEH HHBECTHIIMOHHBIX I1aeB
DoHoB;

- BoIlTyck L{ndpoBoii kKapThr;

- 6noxupoka LludpoBoii kapThI;

- pazb6nokupoBka LludpoBoii KapThI,

- mojkJItroueHue/ otkimoueHne Cepprca 1o Kypcam BajioT;

- (opmupoBanne Kona nnsi CHATHS HadUYHBIX JCHEKHBIX CpeICTB B OaHkoMare baHka c
KapTOYHOI'O CYETA;

- ohopmitenne Jlorosopa mo Ilakery yciyr?>;

- oTkpeiTe Cuera nudpoBoro pyoss;

- nosryyeHue goctyna k [1nl{P;

- UI3MEHEHHE UACHTU(PHUKAIIMOHHBIX JaHHBIX, IepeaanHbix oneparopy ILnL[P;

- ynpaBineHue crarycom Cuera mudpoBoro pydss (IprocTaHOBIEHHE/BO30OHOBIEHNE/
npekpamenue gocryna kI[P myrem  OGnokupoBku/pazbmokupoBku  Cuera 1udpoBoro
pyOusi/3akpeiTus Cuera HuQpoBoro pyosns);

- QopmupoBanue 3ampoca uctopuu omeparuii ¢ LudpoBeiMu pyOnsmu, Oamanca Cuera
uudpoBoro pyoss;

- annymupoBanue CKII OIT [Monb3oBarens [InllP B cooTBeTCTBUM ¢ HACTOAIIUMH Y CJIOBUSIMU
u Pernmamentom ITVYII;

- aHHynupoBaHHe |LS-cepTUduKaTa B COOTBETCTBHHM C HACTOSIIIUMH YCIOBHSMH |
Pernamentom YII PCXb.

OdopmieHHas B 3J1EKTPOHHOM BHJIE MOCPEICTBOM cucTeMbl CoKpalleHHasi aHKeTa U AHKeTa-
3asiBJICHHE Ha MPEOCTaBlICHUE KpeauTa/AHKeTa-3asiBICHHUE HA MPEIOCTaBICHUE KPEAUTHON KapThl U
YCTAaHOBJICHHE KPEIWTHOrO JIMMHUTA, a TAKXKE IpHJIaraéMble JOKYMEHTBI, corjiacus (B TOM YHCIIE
corjiacue Ha 3amnpoc U mnojiydeHue baHkoM kpeauTHo# uctopuu B Bropo KpemuTHBIX ucTtopuid (Ass
OpUHATUS BaHKOM pemieHus O MPEeIOCTAaBICHUM KpPEAHWTA/BBHITYCKE KPEIUTHOW KapThl)), a TaKkKe
pacnopsbkenust [lomp3oBaTens B pamkax ApYyruX (YHKIMOHATIBHBIX BO3MOXKHOCTSIX CHCTEMBI, O
nepeuHe koTopelx bank moBoaut 1o Ilonmb3oBaTens mocpencTBOM pa3MmelleHuss HHQOpPMALUK OJHUM
U3 CIEeNyIOIUX CIIOCO0OB: B cucTeMe, Ha oduimansHoM caiite banka B cetu MHTepHeT mo aapecy:
www.rshb.ru, Ha uHpoOpManmMOHHBIX cTeHAax B oducax baHka B MecTax HENOCPEICTBEHHOTO
00CITy>KUBaHHSI KIIUEHTOB.

[Tonnucanneie [lonb3oBarenem B CucTeMe NMpu OCYIIECTBIEHUU ONEpaliil B MMOApa3IelIeHun
Banka cieayromme J0KyMeHThI2: Pacruicka B momydernn kapThl AO «PoccenbXo30aHKy H/HilH KapThl
Priority Pass; EaunHoe 3asBieHue Ha 0OaHKOBCKHE MPOMYKTHI Ui (PU3MYECKUX JIHMIl B
AO «Poccenbxo30aHk»; 3asBlIeHHE Ha KOMIUIEKCHOE OaHKOBCKOE OOCITY)XKMBaHUE JepKaTeled KapT
AO «Poccenbxo30aHk»; 3asBIE€HHE HAa OTKPBITUE CY€Ta, 3asBJIEHUE O pa30JIOKUPOBKE KapThl
AO «Poccenbxo36ank»; 3asBieHue Ha 3aMeHy kapTel AO «Poccenbxo30aHKk».

[Tonnucannoe [lonb3oBarenem Cornamenue, noirydyeHHoe ot banka nocpeactsom CucteMsl B
dopmate PDF (amexTponHbIii 006pa3 CorsamieHusi) B messx 3akiodeHus JJoropopa.

[Tonnucannoe [lonp30BaTenieM mopydeHrue Ha MEpPEUUCICHUE JIEHEXKHBIX CPEACTB CO CyeTa B
noraiieHue 00s3aTeNbCTB M0 KPEIUTHOMY JI0TOBOPY W/WIIM TEXHUUYECKOTO OBepapadTa.

DJIEKTPOHHBIH KypHaJ (GKypHajJ) — CIHCOK BCEX COOBITUH, MPOUBOMICANINX U
3a(hUKCHPOBAHHBIX CUCTEMOI C yKa3aHUEM JIaThl U BPEMEHH MPOUCXOKIECHHUS COOBITHS, TUIIA COOBITHS
U JPYTUX PEKBU3UTOB U aTpUOYTOB COOBITHS B 3aBUCUMOCTH OT ero tuna. Kypnan Beaercs Cuctemoit
B JIEKTPOHHOM BH/IE.

% BosmosxkHoCTh 3aKmouenns Jlorosopa no Iakery yciyr ¢ ucnosnb3osanuem Cucrembl onpenensercs TapudHbIM MI1aHOM
o Iakety ycmyr.
26 [Tpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)



23

OuekTpoHHbIH maaTe:kHblii gokyMeHT (DIII) — odopmieHHOE B 3JICKTPOHHOM BHJIEC
IIOCPEACTBOM CHCTEMBI U HampaBieHHOe B bank pacnopsbkenue Ilonp3oBarens o nepeBosie IEHEKHBIX
CpeICTB, B TOM 4Hcie ¢ ucronb3doBanueM CBIT 06 oTkpeiTHH cdera 1o Bkiagy/cyera 1o BkiIagy «Jlo
BOCTPE0OOBAaHUS» C OAHOBPEMEHHBIM IIEPEBOJOM JCHEKHBIX CPEJCTB BO BKJIAJ, O 3aKPBITHM CYETA IO
Briany/ Bkiany «J{o BoctpeboBaHus», a Take 3asBieHue Ha [II1 (0 KOTOpoMy HpenocTaBiseTCs
BO3MOXKHOCTh JTOCPOYHOTO TIIOTAlICHUsT KpeauTa MOCpencTBOM cuctembl). OdopmieHHoe B
JIEKTPOHHOM BHJI€ TIOCPEICTBOM CUCTEMBI U HampasieHHOe B baHk pacnopspkenue [lonbs3oBatens no
OOMEHY pacHopsiIUTENIbHBIMU M HMH(OPMAIIMOHHBIMH COOOINEHUSIMH, BKJIOYAs IPEIOCTABICHUE
OTYETHOCTH, @ TaKXE TOPrOBbIE M HETOPIOBbIE IOPYYEHHs B paMKax PerimameHra oxa3zaHus
opokepckux ycrnyr AO «Poccenbxo30aHKky», €Cii BO3MOXHOCTh HAIpPAaBICHUS TaKUX PaCIOpsHKEHUN
WIH 110/1a4a TaKUX MOPYYEHUH C UCMosb30BaHUEeM cucteMbl «VHTepHeT-0aHK» U «MOOUIBHBIN OaHK»
IpsSIMO MPETyCMOTpEeHa yKa3aHHbIM PermamentoM. OQopMIIeHHOE B 3JIEKTPOHHOM BHJE TOCPEICTBOM
cucTeMbl U HampasiieHHOe B baHnk pacnopspkenue Ilonb3oBarens 0 MOKYIKeE/NIPOAaXke AParoleHHbIX
MetaiioB o BCJIM, ¢ mocTyruieHHeM JeHeXHbIX cpenctB Ha cder llosmb3oBarenss npu nponaxe
aparoueHHoro meramia ¢ bCIM, ¢ nepednciaeHreM NEHEKHBIX CpelcTB co cueta [lonb3oBarens mus
MOKYTIKH JIparolieHHOro MeTaiia ¢ 3aunucienueM Ha bCJIM.

ITonnucanneie [lonb3oBarenem B CucTeMe NpU OCYIIECTBIECHUU ONEpalMil B MOApA3IEICHAN
Banka creyronue J0OKyMeHTHI : 3asBJIeHHe O 3aKPBITUM CUETa H/HIH IPEKPANICHUH JeHCTBUS KapThl
AO «Poccenbxo30aHk»; 3asBiIeHHE O IMPHUCOCIAWHEHHMM K YCIOBHMSIM pa3MeUleHUs (U3NYECKUMU
muamMu  OaHKOBCKMX BKIanoB B AQO «Poccenbxo30aHk»; 3asBICHHE Ha pPa3oBOC ICPEUHCICHUE
JEHE)KHBIX CPEICTB CO CyYeTa II0 BKJIANy; 3asBICHHE O PACTOPKEHUHU JOrOBOpa; 3asBJICHUE HA
KOHBEPTAalMIO; 3asBJIEHUE HAa Pa30BOE NIEPEUNCIICHNUE JEHEKHBIX CPEJICTB.

OdopmileHHOE B 3JIEKTPOHHOM BHJIE IHOCPEICTBOM HpPUIIOKEHUS «MOOUIBHBI OaHK» U
HanpaBiieHHOe B bank pacnopspkenue [losnb3oBarens Ha oOMeH BantoThl B pamkax CepBuca no Kypcam
BaJIIOT.

OdopmiieHHOE B 3JEKTPOHHOM Buie mocpeacTBoM Cucrembl «MoOOWIBHBIN OaHK» (BepcHH
Android) u nanpasnentnoe B bank pacnopsokenue [lomb3oBatens ITnl[P mo criemyromemMy nepevHto
ornepanuii ¢ L{npposeiMu pyOasimu:

- nononHeHue Cuera nudposoro pyons I[lonezoBatens [P nmyrem nepeBona AeHEXKHBIX
cpenctB ¢ Tekymero cuera/Kaprounoro cuera/HakonurenpHOro cuera/cyera 1o Briamxy «Jlo
BOCTpeOOBaHUsA», OTKpHITOro B banke, Ha Cuer nugpoBoro pyo:s;

- BbIBOA cpenactB co Cuera mudpoBoro pyons Ilomp3zoBarens IInllP na Tekymuit
cuet/KapTounblit cuer/HakonmuTenbHEIH cuet/cueT 1o BKIamy «J{o BocTpe6oBaHus»/CUeT Mo BKIaLy?
nanHoro ITons3zoBarens [Tnl{P, oTkpsIThIl B baHke;

- nepeBoa Ludposeix pydneit apyromy Ilomws3oBarento IInl[P mo Homepy MoOMIIBHOTO
tenedona/ mo Homepy Cueta 1uppoBoro pyous;

- orutata ToBapoB, pabor u ycayr LudpoBeimMu pyonsmu B «MoOwibHOM OaHKe» (Bepcuu
Android) mo QR-koxy;

- nepeBoa LludpoBeix pybneil mpu Bo3BpaTe CTOMMOCTH OIUIaThl TOBapa, paboT M yCIyr B
nonw3y [lone3oBarens [1nllP;

- nepeBox Lludpossix pyoneit co Cuera uudposbix pyonei IlomszoBarenmsmu [P mpu
BBITIOJTHEHUM 3apaHee ONpEeNIEHHBIX YCIOBHH ¢ ucnonb3oBanueM DyHkiuu «CamoucnosHseMas
CHEITIKa».

AuexTponHasi noanuch () — nundopmanus B 31eKTpoHHOHN (hopMe, KOTopasi IPUCOETUHEHA
K JIpyroil nHopmMauu B 3JIEKTPOHHOHN Gopme (moanuchiBaeMoil MH(pOpMAIMK) UM UHBIM 00pa3oM
CBsI3aHA C TakoW mH(poOpMaIuell U KoTopasi UCIOIb3yeTcs JJis ONpeAeseHus JIMIa, MOAMUCHIBAIOLIETO
uHpopmanuio. B pamkax HacTOSIMMX YCIOBUI NMPH OCYILECTBIEHUHM NEHCTBUN, HEOOXOAMMBIX IS

2" Tlpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.
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otkpeiTusi Cuera nudpoBoro pyoss, monydenus noctyma kK [InllP (B coydae Hamwuus OTKPBITOTO
Cuyera umdpoBoro pyobmns), a TaKkKe NpU ocyliecTBieHUH omepauuid ¢ LudposeiMu pyOasiMu
MPUMEHSIOTCA caenytouye Buanl JI1:

- [I9I1 ECUA (mmpocras anekrponHas noanucs ECUA):

[Ipocras 35eKTpoHHAS MOAMKUCH PUINIESCKOTO JTUIA, KITF0Y KOTOPOH MOTYUYCH MPHU JIMYHOU SBKE
B COOTBETCTBUM C MpPaBWJIaAMU HCIOJIb30BAaHUS MPOCTON SJIEKTPOHHOM MOANUCH TpU OOpallleHuH 3a
MOJIYY€HUEM TOCYAapCTBEHHBIX U MYHHIIMMIAIBHBIX YCIYT B 3JIEKTPOHHOW (hopme, YCTaHOBICHHBIMU
IIpaBurenscTBoM Poccniickoit ®eneparmu?®.

1911 ECUA wucnonbs3yercs maisa 1enedl uaeHtudukanuu v ayreHTudukanuu [loas3oBarens
[TnllP 8 ECUA, B Tom uucie B nensx nomydenus: CKII DI [MonszoBarens [InllP u TLS-cepruduxara
0e3 ero JIMYHOrO MPUCYTCTBUS;

- yCWJIeHHasi HEeKBaTU(UIIMPOBaHHAs IeKTpoHHAs noamnuch [lomp3oBarens IInl[P B pamkax
[Tnl(P (YHOII Ionws3oBatens [1nl[P):

YHOII Tlonw3oBatens IInllP wcmone3yercs s moamucanust DJI/II1J], comepkamux
pacniopsbkenust co croponsl [lonb3osarens [P B nensx nonyyenust gocryna Ilons3osarens [TnlP
[TnllP/coBepmiennst omeparuii ¢ L[{udpoBeiMU pyOIsIMH B COOTBETCTBHU C 3aKOHOJIATEIHCTBOM
Poccuiickoit ®eneparuu u [Ipasunamu [1nllP;

- yCUJIEHHAas HEKBadu(UIIMPOBAHHAS »dJEKTpOHHAs moaAnuch banka Poccum B pamkax
[TnldP (YHODII [TallP):

YHOII IInllP wucnonesyercs mist moamucanus DJI/OIIJl, comepkammx pacmopsKeHHS CO
cropoHbl banka Poccuu npu B3anmogericteuu ¢ YuactHukom [P u [Tonbs3zoBatenem IInlP B nemsax
nony4yenus [lonp3oBarenem [TnlP noctyna k Ilnl[P/coBepmenus onepanwmii ¢ LludposiMu pyoasimu
B COOTBETCTBUHU C 3aKOHOAaTebCcTBOM Poccutickon deaepannu u [Ipasunamu [1nlP;

- yCWIGHHAas HEKBATU(UIIMPOBAHHAS  AJICKTPOHHAS MOANMHMCH baHka B paMkax
[TnllP (YHOII banka):

YHOII banka wucnoms3yercss s noamucanus DJ/OI1J], comepxammx pacmopspKeHHs! CO
cropoHbl banka mnpu B3ammopenctBuu ¢ omneparopoM I[InllP u Iloms3oBaremsmu IInllP B memsix
nony4yenus nocrymna [lons3oBatens [TnllP x [Tnl{P/coBepmenus onepanwmii ¢ Ludpossimu pyOisimu B
COOTBETCTBHUH C 3aKOHOJIaTenbCcTBOM Poccuiickoit @eneparuu u [lpasunamu [1nl[P.

OMUTEHT — KpeAuTHas opraHu3anmus (kak OaHKOBCKas, Tak M HeOaHKOBCKas),
OCYIIIECTBISIONIAs BBIMYCK (IMUCCHIO) MJIATSKHBIX KapT, B TOM uucie baHK, B COOTBETCTBHH C
JNENCTBYIOINM 3aKoHOAaTenbcTBOM Poccuiickoit denepanum.

3-D mapoas — maponb, mpenoctaBieHHBI [lomp30BaTento sl COBEpIICHHUS OMepaluid c
WCIIOI30BAaHUEM PEKBU3HUTOB IUIATEKHON KapThl B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHONW CETH
NHtepHer:

— Bankowm ¢ ucnonbs3oBanuem texHonoruii 3-D Secure/MirAccept/J/Secure;

—  MeXIyHapoaHOM 1uiatexHo cucreMoil UnionPay International 1ist coBeprueHus
orepalyii ¢ UCMoIb30BaHNEM PEKBU3UTOB MIIATEKHOM KapThl UnionPay.

E-mail-yBenomiienne — ¢popma JOKYMEHTHPOBAHHOTO YBEJAOMIJICHHS B BHJE COOOIICHHS Ha
aneKTpoHHbI anpec Ilonp3oBarens B cetu MuHTepHer, npenocrtasieHHslii [lonb3oBarenem B baHk
MocpeicTBOM cucTembl «MHTepHeT-0aHKy, TpeAHa3HauYeHHbIN 1 uHGopMmupoBanus [lonp3oBarens o
npuoctaHoBke ucnonHenus: bankom DI1/1, B cooTBeTcTBUM ¢ MyHKTOM 5.5.1 HacTosmux Y cioBuil.

Push-yBexomiienue — ¢popma JTOKyMEHTHPOBAHHOTO YBEJIOMJICHHUS B BHJIE TEKCTa COOOIEHUS,
HanpaBisieMoro bankom Ha MoOunbHoe ycrpoiictBo Ilomb3oBarens/Ions3oBarens [P ¢
YCTAHOBJICHHBIM TPOTPAMMHBIM MOAYJEM CcHUCTeMBbl «MOOWIBHBI OaHK» TIO OMepalnusM IO
0aHKOBCKOMY cueTy/cueTy Mo Bkiany, coBepuieHHOW [lomb3oBarenem/Ilonb3oBarenem IInllP B
cuctemMe «MoOWIBHBI OaHk», w/wmu s uHbopmupoBanus [lonp3zoBarens/Ilons3oBarens [1allP, B
TOM YHCIIe O MMPHUOCTaHOBKE HcnonHeHus bankom DI/, B cooTBeTCTBUU ¢ TyHKTOM 5.5.1 HacTosIIux
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VYcnoBuid, a Takxke IS OCYIIECTBIEHUS Bxona B cucteMy «HTepHeT-0aHK» C HCIONb30BAaHHEM
MPOrpPaMMHOM ayTeHTH()HUKAIUH.

QR-kox — rpaduueckas uHboOpManusg B BHAE IABYMEPHOIO IITPUX-KOZAA, IOCPEICTBOM
ckanupoBanuss MoOunbHbIM ycTpoiicTBoM [lonb3oBarens B «MoOunbHoM Oanke» I[lonb3oBaTenn
MOXET:

— OCYIIECTBUTh BXOA B cucreMy «VHTepHET-0aHK» C WCHOIB30BAHUEM MPOTPAMMHOMN
ayTeHTH(UKAIINH;

— TONYy4YUTh MHPOPMAIUIO O PEKBHU3UTAX IMOJIyYaTessl JCHEKHBIX CPEICTB — FOPHUIAYECKOTO
JUIA WIKM UHAUBUAYAIBHOTO MpeanpuHumarens, npu 3ToM QR-kox MoxkeT ObITh MpenocTaBieH
IOPUJIMYECKUM JIMLIOM WM WHAUBUAYaTbHbIM mpeanpuHumareneMm [lonp3oBarento Kak Ha Kacce
TOProBO-CEPBUCHOTO MPEINPUATHS, TaK U UHBIM CIIOCOOOM, B TOM YHCII€ TOCPEACTBOM Pa3MEIICHUs
Ha o(pUIMATEHOM CalTe TAKOTO FOPUAMYECKOTO JIUIA WIH WHANBUAYATBHOTO TIPS IITPUHUMATEIS.

SMS-yBenomiienne — (opma JOKYMEHTHPOBAHHOTO YBEIOMJICHUS B BHUIE Tekcta SMS-
cooOuienusi, Hanpasisiemoro bankom Ilons3oBatento/[Tonp3zoBarento IInl{P Ha BepuduurpoBaHHBII
HoMep  MoOwibHOro  TenedoHa, uHpopMalus O  KOTOpOM  OblJa  MpeaocTaBieHa
[MTonw3oBarenem/Ilonb3oBatenem [TnllP B baHk B COOTBETCTBHM C TYHKTOM 8.9 HACTOSIIUX Y CIIOBHIA,
[0 KaXIOW COBEPIICHHON MO OAHKOBCKOMY CUETY/CUETy MO BKJIAJy OINEpaIH C HCIOJb30BaHHEM
CUCTEeMBI, WK Juis nHpopmupoBanus [loms3oBatens o npuoctaHoBke ucnoinHeHus bankom DI1]1, B
COOTBETCTBHUH € MyHKTOM 5.5.1 HacTosimux Y cnoBwuii.

TLS-ka04 — yHUKampHAs IIOCJICOBATEILHOCTh CHMBOJIOB, IpPEIHA3HAYCHHAS IS
ayTeHTU(UKALUK BiaJeiblla COOTBETCTBYoIIEro ILS-ceprudukara u cozganus 3amudpoBaHHOTO
kaHana cBs3u. TLS-xirou ¢opmupyercss Ha cropore I[lomszoBarenst [TnllP ¢ wucmosnb3oBanueM
¢ynkuuit IIM BP. bank He nmeer noctyn k TLS-kmtouy ITonb3oBatens ITnL[P.

TLS-ceprudukar (ceprudukar 0e30macHocTH) — ceprudurar O€30MaCHOCTH IS
o0OecriedyeHrs 3allMIEHHOTO0 COeAMHEeHHs 1o mpoTtokony TLS ¢ momnmepxkkoi anropurMoB
mmppoannss ['OCT B COOTBETCTBHM ¢ TpeOOBaHUSAMH MEXKrocyapcTBEHHOIO CTaHIapTa
I'OCT 34.12-2018 «Mudopmanuonnas TtexHonorus. Kpunrtorpaduueckas 3ammra HHPOPMAIHH.
bnounsie mmgpsr.

2. O01mme MoJI0KEHUS

2.1. Hacrosmue Ycnosusi, B ToM uyucie, Jlononaurensusie ycnosus, Tapudsl, [TamsaTka mo
HCIIOJIb30BAaHUIO CUCTEMBI U PEriiaMeHT BaIOTHOTO KOHTPOJIS, SBJISIOIIMECS HEOTHEMIIEMOM YaCThIO
HACTOSIIUX Y CIIOBUM, OMPEACTAIOT MOpsIoK npenoctasienus [lonp3zoBarento yenyr JIbO, nepeueHs
onepanuii, HocTynHbIX Ilomb30Barento s COBEPLIEHUS B CHCTEME, U DPETYJIUPYIOT OTHOIIEHUS
CropoH, BO3HMKAIOIIME B Ipoliecce oka3zaHusi bankoM ycryr.

2.2. KnueHT mpucoenuHsieTcs K YCJIOBHUAM B 1EJIOM, C Y4YETOM OCOOEHHOCTEH,
MPEIyCMOTPEHHBIX B MyHKTe 2.2.1. HaCTOSAMMX YCIOBHH, B MOpPSIKE, MPEIyCMOTpEeHHOM CT. 428
I'paxxnanckoro xoxexca Poccuiickonn @enepauuu. IlpucoenuHeHne K HACTOAIIMM Y CIOBUAM
BO3MOXXHO B ciiyyae, ecau Ha uMms Kimenra B banke oTkpbIT OaHkOBckuil cuer. IIpucoeaussisich k
HacrosmuM YcnoBusaM KnueHt (B Bozpacte oT 14 no 18 ser) moaTBepkAaeT Haau4ue MMCbMEHHOTO
COTJIacHsl 3aKOHHOTO IIPEICTABUTEIS HA IPUCOEANHEHUE K HACTOSAIUM Y CJIOBUAM U JOCTYI K CHCTEME
JMCTAHIIMOHHOTO OaHKOBCKOI'O OOCIY>KMBaHHsS B COOTBETCTBUM C TPEOOBAaHUSAMM 3aKOHOJATEIbCTBA
Poccuiickoit ®denepanuu. HecoBepieHHONETHHUM, MOCTUTIINNA 16 €T, OOBSIBICHHBIM IMOTHOCTHIO
JieecriocoOHBIM (3MaHCHIALMs) MpelocTaBiIseT B baHk pelieHne opraHa ONeKd M IMONEYUTEIbCTBA,
CBUJETEIHCTBO O 3aKIIOYEHHH OpaKa WM pelieHne cya.

2.2.1. B pamkax Hacrosmux YciaoBuil BaHk mpenocTaBisieT BO3MOXKHOCTbH OTPaHHMYCHHOMY
kpyry Ilons3oBareneit mo cornmacoBanuto ¢ bankom Poccum ywactus B IImnoTHOM mpoekTte myrem
npenocraBieHus jpocryna k IInllP ¢ wucnonb3oBanuem Cucrembl «MoOWIBHBIN OaHK» (Bepcuu
Android). Yuactue Ionb3oBatens B [TWIOTHOM MPOEKTE OCYIIECTBISIETCS MYTEM MPHCOCIMHEHHS K
HACTOSIIMM Y CJIOBHUSM B YacTU COOTBETCTBYIOIIMX MoJoxkeHui o LluppoBom pydne, Pernmamenty V1|
PCXBb, pazmemennomy Ha caifte banka B cetu MaTepHeTt no anpecy: https://www.rshb.ru/natural/udo-
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centr, Permamenty ITYL], pasmemennomy Ha caiite banka https://www.rshb.ru/natural/udo-centr na
OCHOBaHMHU IpemokeHuss banka orpannueHHomy Kpyry Ilosnb3oBareneil mosiydeHus OocTyna K
pasneny lludposoro pyonas B Cucreme «MobOwuinbHbI Oank» (Bepcun Android). Ilpucoenunenue
OCYILIECTBIISIETCS. HA OCHOBaHUM BblpaxkeHHOro [lonb3oBarenem nocpencrsom Cucremsl «MoOUIbHBIN
Oank» (Bepcum ANdroid) cormacusi Ha TPUCOCHAMHEHHWE K HACTOSAIIMM YCIOBHSIM B YacTH
COOTBETCTBYIOIIUX ToJokeHUH 0 LludpoBom pydiie B cooTBeTCTBUU CO cTaTthel 428 ['paxmaHcKkoro
konekca Poccuiickori ®enepanuu, mnoaTBepkaeHHoro Ilonb3oBaTeneM BBIOpaHHBIM — METOIOM
ayreHtudukanuu B Cucreme «MoOuabHbIN O0aHk» (Bepcuu Android).

Cornacue Ha yuactue B [ImnotrHoM npoekrte npenocrapisiercs [lonap3oBaTeneM B unTepdeiice
Cuctembr «MoOwibHbI  OaHk» (Bepcunm Android) mocnme ocymiecTBieHUS ayTeHTH(UKALUU
[Tons3oBarens B Cucreme.

2.3. Ilpucoenunenue KimeHTa K HACTOSAIIMM Y CIOBHSM OCYIIECTBISCTCS TOJIBKO B CIydae
ycremHoi BepuduKauu HOMepa MOOWIBHOTrO TenedoHa ¢ mpeaocTaBieHueM KiMeHTy MOIHOro
noctyna k Crucreme U ¢ 00s3aTeNIbHBIM MOJKIII0YeHHEM MeTo1a SMS-ayTrenTudukanuu cieayommumu
criocobamu:

2.3.1. TlocpencTBOM mMOJauM NMHCHMEHHOTO 3asBJICHUS Ha IMOJAKIIOYCHHE B IOApA3ZCICHHE
banka. KnueHt cunraercs npucoeIMHUBIIUMCS K Y CIIOBUSIM C MOMEHTA MPUHATHS baHKOM 3asBieHus
Ha TOJKJIIOYEHHE TOocie TMpoBeaeHuss uaeHTUuKanuu KimeHta, ero mpeacTaBUTENCH,
OeHeUIIMapHBIX BIAJETbIEB, BEITOAONPHOOpeTaTenel (MIpy UX HAMYMK) U YCIEIIHON BepuduKaluu
HOMEpa MOOMIIBHOTO Tese(OoHa, OCYIIECTBIISIEMON ITyTEM MPOBEPKH pabOTHUKOM baHKa KOPPEKTHOCTH
KOJla TIOATBEPKICHHS, HAMPABICHHOIO Ha YKa3aHHBI B 3asiBJICHHM HA TMOAKIIOYEHHUE HOMEP
MobunpHOTO TenedoHa W HanparieHus bankom SMS-cooOmienusi ¢ BpeMeHHBIM mapoiieM. [IpaBa u
o0si3anHOCTH CTOpOH, BBITEKAIOIIME W3 YCIOBUW, BO3HUKAIOT C MOMEHTa Impuema baHkoM
MUCHbMEHHOTO 3asBJICHUS Ha TOAKIIOYEHHE W HampaieHus bankom SMS-cooOrmieHust ¢ BpeMEeHHBIM
napoiem. @akt mnpuema baHkoM TNHUCEMEHHOro 3asBiI€HHUS Ha mNoAkmIoveHue KomeHra
MOJTBEPIKIAETCS OTMETKOM baHka, MpOCTaBIsI€eMOM Ha 3asBJICHUH HA OAKIIOUYCHHE.

2.3.2. llocpenctBom nogauu B bank pacnopsbkenus Ha noakitouenue J1bO ¢ ucnonb3oBanueM
YCTPOHCTB CaMOOOCIYy)KHBaHUSI TPU YCJIOBHUU YCIEIIHOW BepUpHUKAIMH HOMEpa MOOHIBHOTO
TenedoHa, OCYLIECTBISIEMON MyTeM BBOJA Ha dKpaHE yCTPOMCTBAa caMOOOCTYKUBAHUS KOPPEKTHOTO
KOoJla TMOATBEp)KJeHUus, noyiyueHHoro JlepxareneM. Jlep:kaTenb cuuTaeTcss NMPUCOCIUHUBILIMMCS K
VYcinoBusiM ¢ MOMEHTa ycrenIHoN 00paboTku baHkoM cOOTBETCTBYIOIIETO pacnopsbkeHus JlepxaTens.
@axT ycnemHoil oOpabotku bankom pacnopstkenust Jlepxkarens u nonkimtoueHuss bankom J[BO
MOJITBEPXKIaeTCsl pelocTaBiIeHneM JlepkaTento yeka yCTpoicTBa CaMOOOCITyKUBAHUSI, COJIEPKaILEeTo
uHpopmanuto o joruse. [IpaBa u o6s3aHHOCTH CTOpOH, BBITEKAIOLIME U3 YCIOBUM, BO3HUKAIOT C
MoMmeHTa mnoakiatoueHuss bankom JIBO. Ilpucoeaunenue [epxkarens k YcCIoBUsSIM HOCPEACTBOM
M0JIaYMl PAcTOpPSDKEHUsT Yepe3 YCTpOoMCcTBa caMOOOCIYKMBAHHUS BO3MOJKHO TOJIBKO NPU HAJUYUU Y
Jepxarens AEUCTBYIOLIEN IIIaTEKHOU KapThl, BBIMYIIEHHON K KAPTOYHOMY CUETY.

2.3.3. Tlocpenctom moxaun B bank pacrnopsbkenus Ha noakiaroderune IO Ha caiite banka B
cern Wutepner mo ampecy https://online.rshb.ru ¢ BBomoM mMoONHOrO HOMEpa IUIATEXKHON KapThl,
KOPPEKTHOTO KOJa MOJTBEP)KJIEHHUS, HAINpPaBICHHOIO Ha 3aperucTpupoBaHHBI B baHke Homep
MobunpHOro TenedoHa ans momydenuss 3-D  mapomeit B mensx ero BepuduKanuu, U C
CaMOCTOSITENIbHBIM (QOPMUPOBAaHUEM JIOTHHA. [lepkaTenb cuuTaeTcs NPUCOSTUHUBIINMCS K Y CIIOBUSIM
C MOMEHTa YCHEIIHOW 00pabOTKM COOTBETCTBYIOIIErO pacropsbkeHus Jlepxarenst U oToOpakeHUs
nH(popMannoHHoTo coodbmenus B cucteme JJbO o ToM, 4To peructpamnus ycnemnrHo 3apepiieHa. Oakt
ycremHoil o6pabotku bankom pacmnopsbkenust [epxkarens u  moaxmoueHuss bankom  J1BO
MOJITBEPXK/TAaeTCsl HampaBieHneM baHkoM Ha 3aperucTpupoBaHHBI HoMep SMS-cooOmieHust ¢
BpeMeHHBIM naposeM. [Ipucoenunenue Jlepxarens K Y CI0BUSM TOCPEACTBOM II0AAYU PACITIOPSIKEHUS
Ha caiite baHka BO3MOKHO TOJIbKO MPH HAIMYUH 3aperucTpupoBaHHOro B banke HoOMepa MOOMIBHOTO
tenepona Jlepkarens mains nonydenus 3-D maponeil B cooTBeTCTBHM € YCIOBHUSMHU KOMILJIEKCHOTO
O0aHKOBCKOTO 0oOCmyxkuBaHus aepxateneit kapt AO «Poccenbxo30ank»/[IpaBunamu npegocTaBieHus
Y UCTIONIb30BaHUs KpeauTHBIX KapT AO «Poccenbx030aHK» ¢ IbIOTHBIM MEPUOIOM KPEAUTOBAHUSI.
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2.3.4. TlocpenctBoM momaum pacnopsbkeHus Ha moakimtouenne /IbO nHa caiite banka B cetn
Wutepner mo anpecy https://online.rshb.ru npu npoxokaeHun YpaneHHOW WACHTUGHUKAIMU U
OTKPBITHM TEKYIEro cyeTa, C 3aloJHEHHEeM aHKeThl, C BBOJOM KOJa IOJTBEPKICHUS,
noaTBepkaatomero KineHToM HOMEp MOOWIBHOTO Tene(oHa pOCCHUCKOro omepaTropa MOOUIBLHOM
CBSI3M, U C CaMOCTOSITENIbHBIM (hopMHUpOBaHHEM JioTWHA. KIMEHT cuuTaercs NMPUCOCTUHUBLIMMCS K
VYCIoBHsIM ¢ MOMEHTA YCIEIIHOW 0OpabOTKM COOTBETCTBYIOIIETO PACIIOPSHKEHHUS B aBTOMATUYECKOM
pexume. Dakt ycrenrHoi 06padotku bankom pacnopspkennsi Kimmenra u nonkmroyenus bankom J1bO
MOJTBEPXKIaeTCs HampaBieHHeM baHKOM Ha 3aperucTpupoBaHHBIA HOMEp MOOWJIBHOTO TenedoHa
SMS-coo011eHus ¢ BpeMEHHBIM TTapOJIeM.

2.3.5. Tlocne ycTaHOBKM NPHIOKEHUS «MOOWIBHBI OaHK» Ha MOOMIIBHOE YCTPOHCTBO
Jepxartenss mocpeAcTBOM mojaayn B bank pacnopspkeHus Ha nonkimoueHue JIbO B mpumoxeHuu
«MoOunpHBI 0aHK» € BBOJOM TIOJHOTO HOMEpa IUIATEKHONM KapThl M KOPPEKTHOrO KoJa
MOATBEP:KICHUS, HAPABICHHOI'O HA 3apETUCTPUPOBAHHbBIN B baHke HOMep MOOMIBHOTO TenedoHa ass
nosydenust 3-D maponeit B nensx ero Bepudukanuu. Jlep:kaTenb cUUTaeTCs MPUCOSTUHUBIINMCS K
VYcnoBusM ¢ MOMEHTa YCHEIIHON 00paOOTKH COOTBETCTBYIOIIEro pacnopsbkeHus Jlepxarens. dakr
ycnenrHo o0pabotku bankom pacnopsbkenus Jepxartens wu  noxakmodeHuss bankom  J[BO
MOATBEpKIaeTcsl OoToOpakeHWeM rinaBHOro 3kpana Cucremsl JIbO Ha MOOUIBHOM YCTpOWCTBE
Hepxarensa. llpucoenunenune /[lepkarens K YCIOBUSAM IIOCPEACTBOM IIOJA4M PACHOPSDKCHUS B
npuiokeHun «MoOUIbHBIA OaHK» BO3MOXKHO TOJIBKO MPU HAMYHM 3apEruCTpUpOBaHHOrO B baHke
HoMepa MoOwipHOro Tenedona Jlepkarens mus monydeHus 3-D maponein B cooTBeTCTBHHM C
YcnoBusmu KOMILJIEKCHOTO 0aHKOBCKOTO 00CTyKUBaHUS neprkaTenen KapT
AO «Poccenbxo30ank»/[IpaBuiaMi  MpPEeOCTaBICHUS W KCIOJIB30BAaHHUS ~ KPEAWTHBIX  KapT
AO «Poccenbx030aHK» ¢ IbTOTHBIM IEPUOAOM KPEIUTOBAHHUS.

2.4. OpuoBpemenHo, ¢ mnoxakmoueHueM JIBO B coorBercTBUU ¢ myHKTamu 2.3.1-2.3.4
HACTOAIIMX YCJIOBUN, HAa 3aperucTpupoBaHHbId HOoMep bankom Hampasisercs SMS-coobuieHue c
BPEMEHHBIM IIaPOJIEM.

Jlo MOMeHTa NpUCOENUHEHHUsI K HACTOSIIMM YciaoBusM KIueHT 3HAaKOMUTCS C Y CIIOBHUSMH,
JononuurenbHbIMu - ycinoBusMmu, Tapudamu u  I[laMATKOH 10 UCHOJIB30BAaHUIO CHUCTEMBI MU
PernaMenToM BalIOTHOTO KOHTPOJISA, SIBISIFOIIMMUCS HEOTHEMJIEMOM 4YacThI0 HACTOSIIMX Y CIOBHIA,
OJIHUM M3 CIEAYyIIuX crnocoboB: Ha oduinmansHoM caite banka B cetm MuTepHeTr mo anpecy:
WWW.rshb.ru wian Ha wHGOpPMAaMOHHBIX CTeHIaxXx B oducax baHka B MeCTax HEMOCPEIACTBECHHOTO
oOciyxuBaHusi kiaueHToB. HecoGmonenue Ilonb3oBarenem TpeOOBaHMI HACTOSIIUX Y CIOBH,
BKitoyas [Ipunnoxenus k YcnoBusiM, BIISIETCS HAPYIIEHUEM NOPSJIKA UCIOJIb30BaHUSI CUCTEMBI.

[TocnenoBarenpbHOE COBEpIICHHE NpeaycMOTpeHHbIX T.m. 2.3.1-2.3.5 mHacrosmmx VYcloBuit
JeWcTBUH, B 3aBUCUMOCTH OT BBIOPAHHOIO cCIoOco0a NPUCOEIUHEHHUs, IMOATBEPXKAAeT coriacue
KinuenTa (akuent) Ha NpUCOEMHEHNE K HACTOSIIIUM Y CIIOBHUSIM.

2.5. Tlonb3oBarens, MNPUCOCAUHHUBIIMCE K YCIOBUSM B COOTBETCTBHH C MYHKTOM 2.3
HACTOSIIMX YCJIOBUW, B JAJIbHEWUIIEM MOXET MOJAKIOYATh W MNPUMEHSATh MHPOTrPAaMMHBIM METOM
ayrentudukanuu B JIbO mocpeacTBOM yCTaHOBKM M aKTUBAIlMU Te€HepaTopa Mmapojeil, BCTpPOSHHOTO B
npuioxeHne «MoOUIbHBIN 6aHK» (B COOTBETCTBUU C IIYHKTOM 3.2 HACTOALIUX Y CJIOBUM).

[Tpu ucnons3zoBanuu [loms3oBarenem SMS-ayTeHTHUKAIIUY, AN OCYIIECTBICHUS BXOAA H
MOATBEP)K/ICHUSI HaANpaBiiieMbIX uepe3 cucreMy «MHTepHET-0aHK» pacHopsKEHHM, MOCPEICTBOM
MPOrpaMMHOTO Mojylisi cuctembl «HTepHeT-0aHK» (opMHpyeTcs U HampaBisIeTCs OAHOPA30BBIN
MapoJib Ha 3apETUCTPUPOBAHHBIN HOMED B BUAEC SMS-coo0meHus!.

[Tpu ucnonws3zoBanuu [lonmb3oBarenemM MporpaMMHON ayTeHTHU(UKAIMHU, I OCYIIECTBICHUS
BXOJla M TOATBEPXKICHHS HANpaBlseMBbIX 4Yepe3 CHUCTeMy pacrnopstkeHuit, Ilomb3oBarens
OCYILIECTBISICT (OPMHPOBAHUE OJHOPA30BBIX MapoJied C HUCMOJb30BaHUEM TIeHepaTopa Mapojei,
BCTPOEHHOTO B mpuioxkeHne «MoOuinbHbII OaHk» MO0 C  HCHOJIB30BAaHUEM  OTIEYaTKa
Nanblla/CKAHUPOBAHUS JIUIIA B CIIYYasiX, YCTAHOBIEHHBIX HACTOSIIMUMHE Y CJIOBUSIMH.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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[Tonp3oBaTento JOCTYIIHA TEXHUYECKAs BO3MOKHOCTb CaAMOCTOSITEIBHO OTKJIFOUHUTh B CHCTEME
BBIIICTICPEUNCIICHHBIE B HACTOSIIIEM MYHKTE METObl ayTeHTu(ukanmuu B IO nns oCymiecTBICHH
MIEPEBOJIOB JICHEKHBIX CPEICTB O€3 UCIONB30BaHus MeTo10B ayTeHTudukanuu B J[bO.

2.6. B cmyuae ecnu Ilonp3oBaTenb, MPUCOSAMHHUBIIMNACA K YCIOBUSM B COOTBETCTBUU C
MYHKTOM 2.3 HACTOSAIUX YCJIOBHH, SBISETCSA JepikKaTesieM JeHCTBYIOIICH IUIaTeKHOM KapThl 0Oe3
MOJIKIIFOUEHHOT0 criocoba monydenwust 3-D maponeit mocpenctBom SMS-coobmienuii, bank He mo3aHee
CIIEyIOIIero paboyero IHsA C AaThl MPUCOEAMHEHMs] K HACTOSAIIMM YCIOBUSM B aBTOMAaTHYECKOM
peXuMe,  OCYIIECTBISIET  IMOJKIOYEeHHEe crmocoba momyueHuss 3-D maponeit  mocpenctBom
SMS-coo0bmienuii Ha 3aperucTPUPOBAHHBIA HOMED.

[Tonb3oBaresnsiM, MPUCOSTUHUBIIUMCS K Y CIIOBUSIM B COOTBETCTBUU C MYHKTOM 2.3 HACTOSIIINX
Yenopuit 1o 06.03.2020 roma W SABIAOIIMMCS Jep)KaTelsiMH JACHCTBYrOIIed kapTbl banka 6e3
MOJIKJIFOUEHHOTO croco6a nonydeHus 3 D mapoineit mocpenctsom SMS coobmenuit, bark 06.03.2020
roja B aBTOMAaTHYECKOM pEXHME OCYILECTBUT MOJAKIIOUEHHE crocoba moiydenus 3 D maposeit
nocpeactBoM SMS coobiieHnii Ha 3aperucTpUPOBAHHBIN HOMED.

2.6.1. B cnyuae ecnu [lonb3oBarens, NPUCOCTUHUBIINICS K YCIOBUAM B COOTBETCTBHH C
MYHKTOM 2.3 HACTOSIIMX Y CJIOBHM, SIBISIOMIUNCA JAEpKaTelIeM JIEHCTBYIONIEH IIATEKHON KapThbl
banka c mnonkmtoueHHBIM crocoOoMm monyudeHus 3-D maponeit mocpenctBom SMS-cooOieHuid,
OCYILIECTBIISIET U3MEHEHNE 3aperuCTpUPOBAHHOTO HOMepa, baHk He mo3aHee cieayrolero padbo4ero
JHS C JaThl MU3MEHEHHUs 3aperuCTPUPOBAHHOIO HOMEpPA, B aBTOMATHYECKOM DPEXKHUME OCYIIECTBUT
W3MECHEHHE HOMepa MoOwipHOro TenedoHa s moiydeHus 3-D maponmeli Ha W3MEHEHHBIH
3aperucTpupoOBaHHbBI HOMED.

2.7. bank ocymectisier JJBO Ilonp3oBarens, pyKOBOJCTBYSCh HACTOSIIMMHU Y CJIOBUSIMH,
JloroBopoM u 3akoHo1aTeNbcTBOM Poccuiickoit denepaiuu.

2.8. Tlosp3oBaremto, MPUCOSAUHUBIIEMYCS K HACTOSIIUM Y CIIOBUSM, JOCTYITHA BO3MOXHOCTh
3aKJIIOUEHHUsl JIOTOBOpa OAHKOBCKOTO BKJIaAa M JAoroBopa cuera mnocpeactsoM JIbO. OtkpsiTue
OaHKOBCKOTO BKJIaJa W OTKpBITHE cuera mocpenctBoM JIBO ocymiecTBisieTcss B COOTBETCTBUU C
JIONOTHUTENBHBIMY YCIOBUSMU, SIBJIIOIIMMUCS HEOTHEMIIEMON YaCThIO HACTOSUIUX Y CIIOBUH.

2.9. Tlomb3oBarento - AepKaTelo KapThl, MPUCOCTUHUBIIEMYCS K HACTOSIINM Y CIIOBUSM,
JOCTYITHA BO3MOXHOCTh u3MeHeHusi (cosznmanusi) [IMH-koma x kapTe mocpeacTBoOM I[BO3O. ITocae
n3menenus (cos3nanust) [IMH-koxa k xapte B JIBO, [lonb3oBarento HE0OX0IMMO OCYIIECTBUTH JTHO0YIO
omepario MO0 KapTe B YCTPOWCTBAX CaMOOOCIY:KHBAHUS/3JIEKTPOHHBIX TepMHHaNax baHka,
noaresepauB ee chopmupoBanHbiM B JIBO TIMH-komom k kaprte, ans naiabHEimield BO3MOKHOCTH
MIPOBE/ICHUS Omepaluii no kapre, Tpedyronmx noarsepxaenus [IMH-kogom.

B uensx odopmienus 3asBku Ha KpeauT I[lomp3oBarento HEOOXOIUMO O0OECTICUUTH
MOCJIEI0BATENbHOE 3al10JTHEHUE:!

- CokpaleHHON aHKeThl ISl TOJYYEeHMs TPEIBAPUTEIHLHOTO PEIIEHHUS O BO3MOXKHOCTHU
noy4yeHust kpeaura B banke.

- AHKeTBl 3asBJICHMS Ha TIPEIOCTaBICHUE KpeAuTa JUIsl TOJY4YEHHUs OKOHYATEIHbHOTO
peuieHus o Bbl1aye KpeauTa.

Bo3MoXHOCTD  3amoHEHUs] AHKETBHI-3asBJICHUS Ha TMPEJOCTaBIIEHWE KpeauTa JIOCTyIHa
[lonp30Barento TOJNBKO TIOCIE TMOJYYEHHUS MPEIBAPUTEIBHOTO MOJOKUTEIBHOIO PEIICHUs 10
CoxkpallleHHOI aHKeTe.

B cnywyae orpunarenbHOro pemeHuss 0 mpenocTaBieHUU Kpenuta 1o COKpallleHHOM aHKeTe
bauk wundopmupyer B JbO Ilonwp3oBaTens mnyreM MpUCBOEHHs cTaryca AHKeTe «OTKa3aH».
3anonHeHne AHKETHI-3asBIICHUSI CTAHOBHUTCA HENOCTYMHBIM, KIHEHTY oToOpa)kaeTcst cooOIIeHHe O
HEBO3MOKHOCTH JaJbHEUILETO 3amoJHEHUS AHKeThI-3asBieHus B cucreme JIbO u mpemioxenue
opopmuTh AHKETY-3asiBNieHUE B opuce banka.

2.10. TTomp3oBarento (Pe3UIEHTY), MTPUCOCTUHUBIIEMYCSI K HACTOSAIINM Y CIIOBHUSIM, JIOCTYITHA
BO3MOXXHOCTh 0pOopMHTH U HampaBuTh B bank mocpenctsom JIBO CokpaleHHYI0 aHKETYy U AHKETY-

30 3a uckiroueHuem kapT B Bujie GopM-pakropa.
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3asiBJICHHE Ha MpeoCTaBlIeHUe KpeauTa/AHKeTy-3asBJICHUE Ha MPEIOCTaBIEHUE KPEAUTHON KapThl U
YCTaHOBJICHHE KPEAUTHOIO TUMHUTA (fajiee-AHKeTa).

2.10.1. B mensx moxydeHUs KpeauTa/KpEeIUTHON KapThl B CIy4ae MOJOKUTEILHOTO PEIICHUS
banka o mpenocTaBneHNN KpeAUTa/KPEIUTHON KapThl HA OCHOBAHWU 3aIOJTHCHHON W HAIIPaBJICHHON B
bank mocpeacrBom JIBO cootBeTcTBytomieli AHKeThl, [loap3oBarento HEOOXOAUMO OOpPAaTUTHCS B
noapazzaenenue banka ans noanucanus CorjameHus: ¢ JOKYMEHTOM, YIOCTOBEPSIONIUM JIUYHOCTD, a
TaKKe C JOKyMEHTaMH, NoATBepxkaaromumu 1oxof. Iloanucanme CornamieHusi OCyHIECTBISETCS B
nojapasaenennn banka, panee BbrIOpaHHBIM [lomb3oBatenem mpu 3anonHeHun B JIBO Ankersr (B
kotopoM y Ilosb30BaTelns ecTh paHee OTKPBITHIH(e) cueT(a).

2.10.2. C 27 anpens 2020 ronma, B 1eNSIX MOTYyYSHHUS KPEIUTA/KPESAUTHON KapThl B CiIydae
MOJIOKUTETIbHOTO pemieHus: baHka o MpenocTaBlieHUWH KpeauTa/KpeAUTHOM KapThl Ha OCHOBAaHUU
3aIl0JIHEHHOH U HallpaBiieHHOH B baHk cooTBercTBytomei AHkeTsl, [lonbp30BaTento, pu yclIOBUU €r0
corjacusi C OCHOBHBIMM MapaMeTpaMy HWHIAUBUIYAJIbHBIX YCJIOBHI KpEIWTOBAHHUS M HAJIUYUHU
TEXHHYECKOH BO3MOXKHOCTH, HEOOXOAMMO Hoamucath nonydennoe Cormamenune®’ B Cucreme nmm
oOpaTtuThcs B moapaszaenenue banka B coorBeTcTBHM ¢ MyHKTOM 2.10.1 HacTosAmux Y CIIOBHIA.

2.10.3. [IpenocraBiieHue KpeauTa/KpeIUTHON KapThl Ha OCHOBAaHUHM AHKETHI, TIEpeIaHHON B
bank nocpeacrBom JIBO, ocymectBisiercas bankom Ha ocHOBaHMM J[OroBOopa M COOTBETCTBYIOLIUX
[TpaBwi npenocraBiacHus] GU3HMUECKUM JTUIIaM KpeauTos/IIpaBuin mpenocTaBIeHUs U UCIOJIb30BAHUS
kpeauTHbIX kKapT AO «Poccenbxo306aHK» ¢ IBIOTHBIM IIEPUOJIOM KPEIUTOBAHMS.

2.11. Tlonp3oBarennto -  jgepkaTenato  KapTel/pu  OohOpMIICHUH  AHKETHI-3asiBIICHUS/
CoxkpallleHHOI aHKeThl Ha TOJNyuYeHHUE KPEeIWTa/KPEeOUTHON KapThl, MPUCOECTUHUBLIEMYCS K
HACTOSIIUM Y CJIOBUSIM, JOCTYITHA BO3MOXXHOCTH O(GOpMHTH M moAaTh B baHK pacmopspkeHHE Ha
MPUCOEIMHEHHE K TMporpamme crTpaxoBaHus. IlpucoenuHenne K mporpaMme CTpaxoBaHUs
OCYILIECTBIISIETCSl Ha OCHOBaHMM c@opmupoBaHHoro Ilonbs3oBatenem pacnopsbkenus B J1BO.
[Ipucoenunssice k mporpaMme cTpaxoBaHus ¢ ucnosnb3zoBanueM /[BO, Ilonb3oBaTens cornamaercs ¢
TE€M, YTO O3HAKOMJICH M COTJIaCeH C YCIOBUSAMH MPOrPAMMBI CTPaXOBAaHHS, Pa3MEpPOM U TOPSIKOM
yILIATHI TJIAaTHI 32 pUcoeInHeHue K BeiOpanHoi [lonp30BaTeneM mporpaMMe CTpaxoBaHHUSL.

2.12. Tlonp3oBaTento, MPUCOCAUHHUBIIEMYCS K  HACTOSIIMM  YCIIOBUSM, HWMCIOIIEMY
3aperucTpupoBaHHBIA HOMEP MOOWJIBHOTO Teie(oHa, JOCTYIMHAa BO3MOXKHOCTb OTIPABKU IEPEBOJA
JICHE)KHBIX CPEJICTB C UCIOJb30BaHMEM HOMEpa MOOMIIBHOIO TesedoHa B KayecTBe MIEHTU(UKATOpa
cueta kineHtaM AQO «Poccenbxo30ank» u kiaueHTam YuactHukoB CBII, a Ttakke mnomyueHus
JIEHEKHBIX CPEJCTB C WCIOJIb30BAaHUEM 3aperuCTPUPOBAHHOTO HOMEpa MOOWIBHOTO TenedoHa
[Tonb3oBarens ot kaueHToB AO «Poccenbxo30ank» u kmueHToB YdyacTHukoB CBIT.

[Tonmp3oBarento JIBO poctynmeH TmiepeBOA  JCHEKHBIX CPEICTB  (U3HYECKOMY  JIUILY,
sprsomemMycs kiueHToM AO «Poccenbxo36anky» wiu knueHToMm Yyactauka CBII, ¢ ncnons3oBanueM
HOMepa MOOMIbHOro TenedoHa (usmyeckoro jauna (MoaydyaTess NEHEXKHBIX CPEJICTB) B KauyecTBe
uaeHTuUKaTOpa cyeTa Jid 3a4MCIIeHHUs, Ha KOTOPBIA OYAET OCYIIECTBIEH IEPEBOJ JICHEKHBIX
CPEICTB, TIPH ATOM BO3MOXHOCTH TOJYYCHHS JEHEXKHBIX CPEJCTB YCTAHABJIMBACTCS (PU3UUECKUM
JUIOM - TIodyd4arelneM B OaHke, oOcyuBarolieM monydartens. [lepeBon JEHEKHBIX CPEICTB, C
HCIOJIb30BAaHUEM HOMEpa MOOMIIBHOTO TenedoHa B KadecTBe HJEeHTHU(UKATOpa cyeTa (PU3M4ecKoro
Juua - ToJydaTels JIEHEKHBIX CpPEJICTB, OCYIIECTBISAETCS Ha OCHOBAHUM PACHOPSKEHUS,
chopmupoBanHoro Iloms3zoBarenem B JIBO u moarBepkneHHoro BbIOpaHHBIM [lonb3oBaTenem
MeToaoM ayTeHTudukammu B J150.

ITonyuenne  Ilonme3oBaremem  JIbO ~ nHEHEXHBIX  CPEACTB  C  HCIIOJIB30BAaHHUEM
3aperucTpupoBaHHOrO0 HOMepa MoOmnbpHOro Ttenedona IlomezoBatens JIBO B kadecTBe
uneHtudukatopa Cyera BO3MOXKHO B ciydae, eciau lloiab3oBaTeslb CaMOCTOSITENBHO YCTAHOBUI C
ucrnonb3oBaHueM cuctem «UHTepHeT-0aHK» uiMu «MOOUIBHBIM OaHK» HACTPONKY BO3MOKHOCTH
MOJTYYEHUST BXOJIAIINX MEPEBOJAOB JEHEKHBIX CPEJICTB, TTOJATBEPIUB HACTPOUKY BHIOPAHHBIM METOJIOM
ayreHTuukanuu B JIbO:

31 Cornamienve B gpopmare PDF, monyuennoe ot Banka nocpencreom Cucrembr.
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— OT KJIMeHTOB Jpyrux 6ankoB yepe3 CBII: B pa3znene «Hactpoitku» cucrem «MHTEpHET-0aHK
wim  «MoOMNbHBIA  GaHK» TOCPEACTBOM NEPEMELICHHsS IEpeKIIoYaressi, peryIHpyroIero
BO3MOXXHOCTh TOJYYEHHs] BXOJSIIUX IEPEBOJOB OT KIMEHTOB napyrux OankoB uepe3 CBIL, B
noJiokeHue «BkitoueHo»;

— ot kiaueHToB AO «Poccenpxo30ank»: B pasnene «Hactpoiiku» cucrem «MHTEpHET-0aHK»
wi  «MoOOWIBHBIA  0GaHK» TOCPEACTBOM MEpPEMEIICHHs IEpeKIIIoYaress, peryIupyroIero
BO3MOXXHOCTh MOJIy4EHUS! BXOIAUINX MepeBoJoB OT kineHToB AO «Poccenbxo30aHKk», B MOJIOKEHHE
«BxitoueHO».

B unensx mpuema mnocrynaronmx JaeHexkHbIX cpenactB yepe3 CbII, Ilosb3oBatens momxeH
caMoCTOsITeNNbHO BbIOpaTh B pazpene «Hactpoiiku» cuctem «MHTepHeT-0aHk» nian «MOOHIBHBIN
O6aHk» cueT, OTKphIThI Ha ums [lonb3oBarenss B banke, Ha xoTtopslii bank Oyaer ocyliecTBIsATH
3aUUCIIEHUE JEHEXKHBIX cpeacTB. CyeToM Ui 3auuCIEHMs] JIEHEXHBIX CpPEACTB, IOCTYNHBILNX
[Tonw3oBarento vepe3 CBII MokeT OBITH TEKyIIMA CUET / KapTOYHBIA CUET, NP ATOM B Ka4EeCTBE
uaentudukaropa Cuera, bankoMm ucnonb3yercs 3aperucTpupoBaHHBIN HOMED.

B MomenT Hauana mnpenoctaBieHuss baHkoM yciyru mepeBoja MO HOMEpPY MOOMIBHOIO
TeneoHa, a TakKe BceM HOBBIM [loyib30BaTelnsiM MEpeKIIouaTeNid, Peryarupyrolue BO3MOXKHOCTD
MOJIy4EHUsl IEHEXKHBIX CPEACTB MO HOMEPY MOOUIIBHOTO TenedoHa, YCTAHABIMBAIOTCS B MOJIOKEHUE
«BBIKITIOUEHOY, HE TTO3BOJISIONIEE MMOTYyYaTh JEHEKHBIE TEPEBOIBI 0 HOMEPY MOOMIIBHOTO TenedoHa
[Tonb3oBarens. Ilocnenyromee ymnpaBieHHE TMOJOKEHHEM [EPEKIIOYaTeNeld  OCYIIeCTBISETCS
[Tonb3oBarenem camocTosTenbHO uepe3 pasnen «Hactpoitku» cucrem «HTepHeT-0aHK» WM
«MoOUITBHBIN OaHKY.

[Tonb30Barento, MPUCOEAMHMUBIIEMYCS K HACTOALIMM YCJIOBUSM, JOCTYIIHA BO3MOXHOCTb
oopMUTH, MOANKCATh U MPEIOCTaBUTH B JH00OE moapa3aeneHue baHka 3asBieHHe Ha yIpaBlieHUE
CEpBUCOM JICHE)KHBIX NEPEBOJIOB MO HOMEpPY MOOMIbHOTO TenedoHa ans ocymecTBieHus: baHkom
HACTPOEK, MO3BOJISIONINX OTKIIOYUTh WIM HMOAKIIOYUTH [lonb30BaTeNio TEXHUUECKYIO BO3MOXKHOCTD
MOJTy4YeHHUsI IEHEXKHBIX rnepeBosoB yepe3 CBII n/mnm ot kimeHtoB baHka, a Takke OTKIIIOYUTH WU
noAKIIOUNTh [10p30BaTEN0 TEXHUYECKYIO BO3MOXKHOCTH OTIPABKH MEPEBOJOB (HHU3MUECKUM JIUILIAM
gyepe3 CBII w/wnm oTnpaBku epeBoIoB KiMeHTaM baHka.

2.12.1. YcnoBus u nopsanok ocymectsienus Tpancrpannunoro nepeoaa CBIT (TIICBIT)

2.12.1.1. Cosepmias TIICBIl Ilonmp3oBarens moaTBepkAaeT (MyTeM HaKaTUs KHOIKH
«OtmpaButb»), uto TIICBII He cBfi3aH C OCYIIECTBIEHHEM JEATEIBHOCTH, 3alpELICHHON
NENUCTBYIOIMM 3aKOHOJATeNhCTBOM Poccuiickoit ®enepanuu  w/wiM  CTpaHbl TOJydaTens, C
IIPEIOCTABIIEHUEM MJIM BO3BPATOM 3aliMa, C IPEAIPUHUMATENBCKON AEATEIbHOCTBIO, C ONEPALUsMU C
HEJBM)KMMBIM HMYIIECTBOM, C ONEpalusMU C LIEHHBIMH Oymaramu, JIOJIIMU, MasiMH, a TaKXe He
CBSI3aH C MEPEUYUCICHUEM JICHEKHBIX CPEICTB, NOay4eHHBIX Ilonp30BareneM B BuAE NMBHUIEHIOB I10
aKUMAM POCCHUIMCKUX aKLIHMOHEPHBIX OOIIEeCTB JIMOO MpU paclpeneiaeHUud NpUObUIM POCCUUCKHUX
OO0IIECTB ¢ OrpaHUYEHHONH OTBETCTBEHHOCTBIO, XO35MCTBEHHBIX TOBAPHILECTB U MPOU3BOJCTBEHHBIX
KOOTIEpaTUBOB.

2.12.1.2. Ina ocdopmnenus TIICBII Ilonp3oBaTens 3amofHSAET MapaMeTphl IEpPeBoia B
COOTBETCTBYIOIIMX JKpaHHBIX ¢opmax cucrteMbl «UHTepHeT-0aHK» WM «MOOWIBHBIN OaHKY,
PYKOBOJICTBYACh MHCTPYKLIMSAMH, YKa3aHHBIMU B 9KpaHHbIX (popMmax cucTteMbl «HTepHEeT-0aHK» WM
«MoOUNTBHBIN OaHK»:

2.12.1.2.1. Tlonb3o0Barento JOCTYNEH BbIOOp CTpaHbl Uil OTIPaBKM NepeBoja U OaHKa
noJstydatens (mepedeHb cTpaH U 0aHKOB (OpMUPYETCS HA OCHOBAHUU IME€PEUHs MHOCTPAHHBIX OAHKOB,
npenocrasisgemoro AO «HCIIK»);

2.12.1.2.2. Tlomp3oBarenb BBOAWT HOMEp Tele)OHA TOTydaTeNs TEepeBOaa, MPU STOM KOJI
CTpaHbl HOMepa TejedoHa JOKEH COOTBETCTBOBATH MEXKIYHAPOAHOMY CTaHAAPTY (Tpex3HayHOE
YHUCIIO);

2.12.1.2.3. Tlonp3oBarento JOCTYHNEH BHIOOp cueTa, OTKpeIToro B baHke B pyoOmsax
Poccuiickoit denepanuu, ¢ KOTOPOro BO3MOXKHO ocyliecTBieHne nepeBoaa (Kaprounsnii cuer wnum
Texkymuii cuer);

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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2.12.1.2.4. Tlonp30oBaTemto TOCTYIEH BEIOOP BaIIOTHI IEPEBOIA M YKA3aHUE CyMMBI ITIEpEBOIa
IIyTEM IIPOCTaBJIEHUS COOTBETCTBYIOLIEH CYMMBI:

e «B pybmsax». Ilpu BeIOOpe mapamerpa «B pyOisx» B ykasanHyto [lomp3oBarenem cymmy
nepeBosia B pyOJisIX BKIIOYACTCA: CyMMa IE€pPeBOJa M CyMMa KOMHCCHOHHOTO BO3HArpakJIeHHS,
cornacHo Tapudam banka.

e «B BamoTte 3auncinenus» (Ha skpaHHOU ¢dopme Ilonp3oBaTento OyIeT IOCTyHeH IS
BBIOOpA MEpedeHb BAIOT 3a4MCIICHUs, COTJIACHO CIpPaBOYHUKY, mpenocraBieHHOMY AO «HCIIK»).
[Ipu BBIOOpE mapaMeTrpa «B BallfoTe 3auMcieHUs» co cuera [lonb3oBarens OyaeT cnucaHa cyMMa B
py6msix Poccuiickoit @eaepannu SKBUBaJICHTHAs CyMMe, YKa3aHHOM B 1oJie «B BallloTe 3a4MCICHUS»,
pacCUMTaHHON MO Kypcy KoHBepramuu, ycrtaHoBieHHOMY AO «HCIIK» Ha MOMEHT cOBepllIeHUS
ornepauuu. CymMMa KOMHCCHOHHOTO BO3Harpaxkaenus, cornacHo Tapudam banka, moBoaurtcs 10
[Tonb3oBarens Ha sSkpaHHON (hopme 10 moaATBepkIeHus hopMupoBaHus PacropskeHus.

2.12.1.3. Tlonp3oBarenb MPOBEPSET KOPPEKTHOCTh BBEJCHHBIX JAHHBIX W, B CIIydae CBOETO
coriacus €O BCEMH YyKa3aHHBIMHM JIaHHBIMHM, KYpPCOM KOHBepTalMH (Kypc KOHBEpTaIluU
ycranaBnuBaercsi AO «HCIIK» Ha MOMEHT coBepuIeHMs Olepanuu) U pa3MeEpPOM KOMHUCCHOHHOIO
BO3HarpaxaeHus, cornacHo Tapudam banka, moarepxmaer QopmupoBanue PacmopsokeHuss Ha
[IepEeBO/J] MyTEM Ha)KaTUsl KHONKU «OTIPaBUTH.

2.13. Tlonp3oBaTento, MNPUCOCAUHUBIIEMYCS K  HACTOAIIUM  YCIOBUSIM, HMEIOIIEMY
3aperucTpupoBaHHbIN HOMEP MOOUIILHOTO Tele(OoHa:

2.13.1. JloctynmHa BO3MOXHOCTb MOCpeAcTBOM cucTeMbl JI[BO oOCylIecTBIsATh IEPEBOL
JICHEKHBIX CPEJICTB CO CBOETO cueTa B cTopoHHeM OaHke uepe3 CBII Ha cBoii cuet B banke.

[Tpu HampaBieHUH 3ampoca Ha EPeBOJ] U3 CTOPOHHETro OaHKa, B KoTopoM [lonb3oBarens panee
JlaJl IOpYy4YEHUE Ha MEPEBOJL IEHEKHBIX CPEACTB CO CBOUX CUETOB, JIJISl 3aUMCIICHUS IEHEKHBIX CPE/ICTB
nocpeactsoM cuctembl JIBO, Ilonmp3oBarens ykaspiBaeT cueT®? B baHke, Ha KOTOPBIA MOCTYMAT
NeHexHbIe cpencTBa. Pacnopsikenue, copmupoBannoe [lonb3zoBarenem nocpeactsom cucremsl JJbO
noaTBepikaaeTcs BeIOpanHbIM [lonp3oBaTenieM MeTo1oM porpaMMHON ayTeHTU(UKALINH.

2.13.2. JloctynHa BO3MOXXHOCTh mocpenactBoM JIBO monaBarh mopydeHuss Ha HMCXOJSIIHE
MepPeBO/Ibl JICHEKHBIX CPEJICTB Ha CBOMl cyeT B cTopoHHeM Oanke uepe3 CBII, mist aToro B pasaene
«Hactpoiikuy» [1o1p30BaTeb yKa3bIBAET CUET S CIUCAHHUSA JEHEKHBIX CPEACTB U BHIOMPAET OAHK MK
HeckoJbKo OaHkoB [lomyuaTens, moaTBepauMB HacTpoWku BbIOpaHHBIM Ilonb3oBarenemM MeToO0M
ayrentudukamnuu B J1bO.

[Tpu mocTymuieHuy 3ampoca OT CTOPOHHEro O0aHKa Ha MEepeBOJI ACHEXKHBIX CPEACTB CO CUeTa B
banke [lonb3oBarento AOCTyNHa BO3MOKHOCTh OTKa3aThbCsl OT MPOBEIEHUS ONEpaluy WM BbIOpaTh
nocpenctBoM cuctemsl JIBO cuet®, ¢ koTOporo OynyT cnMcaHbl IEHEKHbIE CPECTBA, U MOATBEPANUTH
IIpoBeJIeHUE onepanuy BeiOpaHHbIM [Tonb30Barenem MeTo1oM nporpaMMHON ayTeHTU(UKALINH.

2.14. Tlonp3oBarento, MPUCOCTUHMBIIEMYCS K HACTOSAIIMM Y CIOBHSAM, IPEIOCTABIAETCS
BO3MOXXHOCTb ~ OCYIIECTBJISITH IIEPEBOJBI JCHEKHBIX CPEACTB C HCIOJIb30BAHUEM CUCTEMBI
«MoobunpHbIi 0ank» B osb3y TCII B omnary ToBapoB (padort, ycnyr) uepe3 CBII, a Takxe HacTpoUTh
WHIUBUAYAIbHBIE OTpaHUYEeHHs (JTUMHUTHI) Ha JAHHBIN BUJ ONEpallni.

[Tonyyenue wHbOpMAMK O PEKBU3UTAX TOJydarens JACHEXKHBIX cpeactB — TCII
OCYILECTBISIETCS TOCPEACTBOM 4YTeHMs [lmatesxHol ccwuiku. IlepeBoj HEHEXHBIX CPENCTB C
WCIIONBb30BaHUeM cHucTeMbl «MoOwmibHbIA Oank» B monb3y TCII B omaty ToBapoB (pabot, ycmiyr)
yepe3 CBII ocymecTBisiercss Ha OCHOBaHUM pacropsbkeHus, cpopmupoBanHoro I[lonbzoBaTtenem B
«MobunpHOM OaHKe» M MOATBEPkACHHOro BbliOpaHHBIM [lonb30Barenem Meronom ayTeHTHUKALUN
B JIBO.

32 Tonbko KapTO4HKIH cyeT.

33 Tonbko KapTO4HBIN cueT NeGETOBON KapThl, BBIMYIIEHHOW B COOTBETCTBUM C YCJIOBMSAMM KOMIUIEKCHOTO GaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

3 Tonbko KapTOUHBIN cUeT 1eGETOBON KapThl, BBIMYIIEHHOW B COOTBETCTBUM C Y CJIOBUSAMM KOMIUIEKCHOTO GaHKOBCKOTO
oOcryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)



32

JInist yperyampoBaHHs BOIPOCOB M MPETEH3MI ", CBA3AHHBIX C OIUIATOH TOBApOB, paboT, YCIyT

yepe3 CBII, ITonb30BaTens AOMKEH 00paTUTHCS HAMIPSIMYIO K TOTYYaTENI0 JCHEXKHBIX CPEICTB.

2.14.1. JlononuutenbHo Ilonb3oBarento, MpPUCOETUHUBLIEMYCS K HACTOSIIMM Y CIOBUSM,
IIPEIOCTABIIAETCS BO3MOXKHOCTH B cucteMe J[BO:

2.14.1.1. Odopmuts Ilpusszky Kaprounoro cuera
CIIOCOOOB:

- 1o coepuieHust nepeoaa depe3 CBII B mons3y xonkpetrHoro TCII B omiatry ToBapoB
(pabor, yciyr);

- B MoMeHT coBepieHusi nepeoga uyepe3 CBII B monb3dy koHkpetrHoro TCII B omary
TOBapoB (paboT, ycIyr) B CiIydae YCHEIIHOTO 3aBEPILIEHHS TaKOTO IEePEBOAA.

2.14.1.2. OcymectBisatb B «MobuibHOM OaHke»/« HTepHET-0aHKe» nepeBoasl yepe3 CHII B
nonbs3y KoHkperHoro TCII B omuaty ToBapoB (pabot, ycinyr) mo panee odopmienHoil Ilpussske
Kaprounoro cuera.

2.14.1.3. W3menutrp panee odopmieHHyro IIpuBszky cuera B «MoOuiabHOM OaHKe»/
«HTepHeT-0aHKe.

2.14.1.4. Y namuth panee opopmiiennyto [IpuBs3ky cuera B «MobunsHOM Oanke»/ «HTEepHET-
OaHKe».

2.15. Tlonmp3oBarento, MPHUCOCTUHHUBIIEMYCS K HACTOALIIMM  YCIOBHSIM, HMEIOLMIEMY
ycraHoBieHHoe Ha MoOuibHoe yerpoiictBo MIT CBII, npenocraBisieTcss BO3MOXKHOCTH co3AaTh B MIT
CBI1 Token Kaprounoro cuera®’ mocpenctBom mcronssoBarus MIT CBII mns ocyuiecTBieHus
MepeBOJIOB JIEHEXKHBIX cpeacTB B o3y TCII B omnaty ToBapoB (pador, yciyr) yepes3 ChIL

[Tonyyenne wmupopmammu o TCII m geramsax rturatexxa ocymectsisercs [lomp3oBaTenem
nocpeAcTBoM cuuThiBanus IlmarexHoi ccbuiku (ckanupoBanust QR-konma/mepexoma mo Ipsmoii
cceuike) w3 mHTEepderica MIT CBIL. IlepeBon meHexxHbIX cpenctB ¢ ucrosibzoBanneM MIT CBIT B
none3y TCII B omnaty TtoBapoB (pabor, ycmyr) uepe3 CBII, ocymiecTBusiercs Ha OCHOBAaHUU
pacniopspkerusi, copmupoBanHoro Ilome3oBarenem B MII CBII u moaTBepkIeHHOTO BBIOpAaHHBIM
[Tonb3oBarenem Meronom ayrentudukanuu B J[bO.

bank He BMemmuBaercsi B JoroBopHble oTHowieHUs [lonb3oBarenss m TCII. B3aumubie
nperensun Mexay Ilonp3zoBatenem u TCII B wactu ommarel ToBapoB (paboT, YCIyr), Kpome
BO3HUKIIKX 110 BUHE baHka, pemtatorcs 0e3 yuactus banka.

JIns yperynmpoBaHus BOTIPOCOB M TIPETEH3MI S, CBA3aHHBIX C OILIATOH TOBAPOB, PadOT, YCIyT
yepe3 CBII, [lonbs3oBaTens BnpaBe oOpatutbes Hanpsimyto K TCII-nonydaremnto JeHEKHBIX CPEJCTB.

2.16. Tlonp3oBaTento — AepKaTento KapThl, MPUCOSAMHUBIIEMYCS K HACTOSIIUM Y CIOBUSM,
JOCTYIIHa BO3MOKHOCTh O(QOPMHUTH M MMOJAaTh B baHK pacropsskeHue Ha OTKIIOYEHHE MPOrpamMMbl
cTpaxoBaHus. OTKIIOUEHHE MPOrpaMMbl  CTPAXOBaHUS  OCYIIECTBJISETCS HAa  OCHOBaHUH
chopmupoBanHoro Ilomp3zoBarenem pacnopspkerus B JIbO. OTkirouass mporpaMmy CTpaxOBaHUS C
ucnons3zoBanueM J[bO, [lonb3oBarens cornamaercs, YT0 O3HAKOMJIEH U COTJIaCeH ¢ TE€M, YTO IjiaTa 3a
npucoearHeHne K BbioOpanHoii [lonb3oBarenem nporpamme crpaxoBaHusi baHkoMm He Bo3Bpalaercs.

2.17. Tlonmp3oBaTento, MPHUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSM, JIOCTYITHA
BO3MOXXHOCTh CaMOCTOSIT€JIbHOW YCTAHOBKH, HM3MEHEHMs] W OTMeHbl B CucTreMe JIMMUTOB Ha
COBEpILIEHHE ONEepaIfil Mo MepeBOy JCHEKHBIX CPEACTB C TeKyIHUX/HakomuTenbHbIX CUETOB, CYETOB
no BkIany «Jlo BocTpeOoBaHus», ocymiecTBiasieMbiM mocpeactBom JbO (Ha omHy omepariuio,
€XKEHEBHBIM M €KEMECSUHbII), B paMKaxX JIMIMUTOB, HE MPEBBIIAIOUIUX JUMHUTBI, MPETyCMOTPEHHBIE
Tapudamu banka.

36 5 «MOOGWIBHOM OaHKE» OJHHM W3

% HenpenocrapieHue ToBapa, pabOThI, YCIyrH; HPEJOCTABJICHME HEKAYE€CTBEHHOTO WJM HEHAJIEKAIIEro ONUCAHUIO
ToBapa, paboTHl, YCIyrH; HapylleHHE CpOKa MNpEJOCTABIEHHE TOBapa, paboThl, YCIyIM; HE3audCIIEHHE BO3BPATa;
HEKOPPEKTHAs CyMMa; ABOHHOE (WM OoJiee) CIIMcaHne CPEICTB M HHBIE CITydan.

% Tospko KapTouHslii cuer 1e6eToBoi KapThl B pyoisx PD.

37 B coorsercteuu ¢ Ycnosusmu MIT CBIT.

% HenpenocrapieHne ToBapa, pabOThI, yCJIyTH; MPENOCTAaBJIEHHE HEKAYECTBEHHOIO WM HEHA/UIEKALIEr0 OMHUCAHUIO
ToBapa, paboThl, YCIyr'W,; HapylIEHHE CpPOKa MNPENOCTABIEHHE TOBapa, paboThl, YCIYIH; HE3aUMCIEHUE BO3BPATA;
HEKOPPEKTHAs CyMMa; JIBOMHOE (M O0Jiee) CIIMCAHKUE CPEJICTB M UHBIE CITydaH.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)



33

2.18. Tlonwp3oBarento, MNPUCOCAMHUBIIEMYCS K  HACTOSIIMM  YCIOBHSM, JOCTyIHA
BO3MOXKHOCTh B CHCTEME CaMOCTOSATENLHOTO YCTAHOBJIEHHS/M3MEHEHHs 00Mmero TuMuTa> (B CyTKH)
Ha COBEpIIEHUE Olepaluii, ocymecTBiIsseMbIM TocpeactBoM JIBO, mo nepeBoy JeHEKHBIX CPEJICTB B
JIpYrue KpeIuTHBIE OpraHu3aluu 1o cieayroomum cdetam [lonp3oBarens: cuera MIIATEKHBIX KapT,
TeKymue cueta, HakonurenpHbIE cUeTa, cueTa 1Mo BKJIaJaaM, cueTa 1o BKiIajgaMm «Jlo BoctpeboBaHus» B
pamMKax ITUMHUTOB, MpexycMoTpeHHbIX Tapudamm banka. M3menenue paszmepa obmiero ymumura (B
CyTKH) Ha COBEpIICHHE OIepalluid IO TIEpPEeBOJYy JCHEKHBIX CPEICTB B JPYrHe KpPEIUTHBIC
opranm3anuu ocymectisercs [lomb3oBarenem B pasnene «Jlumuteiy. [lomp3oBaTeno HEOOXOAUMO
yKa3aTh 3HAYCHHE MHTEPECYIOIIETO €ro pa3Mepa OOIIero JuMUTa (B CyTKH) Ha COBEPIICHHUE OTEepaIIHid
10 MEPEBOJIY JICHEKHBIX CPEACTB B APYTrHe KPEIUTHBIC OpraHU3alMH, ITOCJIE Yero HaXaTh Ha KHOIKY
«CoxpaHuTh» B cucteMe «MoOUIIbHBIN 0aHK» Wiau Ha KHONKY «IIpomoimkuTh» B cucteme «HTEpHET-
0aHK» ¥ MOATBEPAUTHh U3MEHEHUE O0IIEro TUMMUTA (B CYTKH) Ha COBEPIICHHE OIEpaIiii 10 MEPEBOIY
JICHEXHBIX CPEICTB B JIPyrue KPEAUTHBIC OPraHU3alldu JOCTYIMHBIM METOJOM ayTEeHTHU(HKAIIUHU.
Pasmep oOmiero numwurta (B CyTKH) Ha COBEpPIICHUE OIEpAIMii O MEPEBOY JCHEKHBIX CPEICTB B
JIPYrUe KPEIUTHBIC OpraHU3allMk HE JOJDKEH OBITh MEHBIIE MaKCHMaJIbHOM CYMMBI JIMMUTA ISt
oreparii 1Mo TEePEeBOAY JCHEKHBIX CpPEACTB 0O€3 WCIIOJNb30BAHUS METOJIOB ayTECHTH(HUKAIUH,
YCTaHOBJICHHOTO B COOTBETCTBHHU C IIYHKTOM 2.20 HacCTOSIIIMX Y CIOBUIA.

2.18.1. Ilonp3oBaTento, MPUCOSAMHHUBIIEMYCSI K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOXXHOCTh YCTaHOBKW/CHSITHS 3alpeTa Ha HW3MEHEHHE pa3Mepa o0Iiero JuMuTa (B CyTKH) Ha
COBEPILICHUE OIEepaluid MO TMEePEeBOAY MEHEXKHBIX CPEJCTB B APYrH€ KPEAUTHBIC OPTraHMU3aIlMU 10
cueraM [lonp3oBarens. YcraHOBKa/CHATHE 3alpeTa HA U3MEHEHHE pa3Mepa OOLIero JUMHTA (B CYTKH)
Ha COBEpIIEHUE OIepaluid MO MEePEeBOAY JCHEKHBIX CPEJCTB B JPYrue KPeAUTHBIC OpraHU3AIMH T10
cueraM [lonp3oBarens ocymecTisiercs nytem oOpamienus [lonbp3oBatens B nmonpaszzaenenue banka c
MMMCbMEHHBIM 3asiBJICHUEM Ha YCTaHOBKY/CHSITHE 3alpeTa BO3MOXHOCTH M3MEHEHHS pa3Mepa oO0IIero
TuMuUTa (B CYTKH) Ha COBEpILIEHUE OIEpaluii Mo MepeBOAy JACHEKHBIX CPEJCTB B APYrue KpeAUTHBIC
OpraHM3alfK 10 CYeTaM Yepe3 CUCTEMY TUCTAHIIMOHHOTO 0aHKOBCKOTO OOCITY)KWBaHUS (PHU3UUIECKHX
nut (o gpopme banka).

2.19. Tlonp3oBaTento, MPHUCOSAMHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA

BO3MOKHOCTh CaMOCTOSITEILHOMN YCTAaHOBKH, M3MCHCHUS U OTMCHBLI B Cucreme OFpaHHqCHHﬁ4O 110

BpeMeHH ! mpoBeeHns onepanuii mocpeacrtsom JBO.

2.20. Tlonmp3oBaTento, MPHUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSIM, JIOCTYITHA
BO3MOXXHOCTh OCYILECTBJIEHMSI IE€pEBOJIa JICHEKHBIX CpEACTB 0€3 HCMHOJIb30BaHUS METO/0B
ayrentudukanuu B IbO B pamMkax JIUMUTOB, IpeaycMOTpeHHbIX Tapudamu, uin B paMKax JHUMHTOB,
CaMOCTOSITEJIbHO ~yCTaHOBJEHHbIX [losnb30BarerneM B CHCTEME, HE MPEBBIIIAIOMINUX JUMUTHI,
npenycMmotpennsie Tapudamu.

[Tonb30Barento, MPUCOENMHUBIIEMYCS K HACTOSALIUM Y CIOBHUSM, JOCTYIIHA TEXHHYECKas
BO3MOYKHOCTh ~ CAMOCTOSITEJIbHO ~ OTKJIIOYUTh WJIM MOJKIIOUYATH B  CHCTEME BO3MOXKHOCTh
OCYIIECTBJICHUS TIEPEBO/IA ICHEKHBIX CPECTB O€3 UCIIOIb30BaHUs MEeTOI0B ayTeHTuukanuu B J[BO.

2.21. Tlonp3oBaTento, MPHUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBHUSIM, JIOCTYITHA
BO3MOXXHOCTh CAMOCTOATEIbHOM ycTaHOBKM B (CHcTeMe 3ampera Ha OCYILIECTBIEHHE PACXOJHBIX
omepainii mo BKIaay (ecAM pacXoJHBIE OMNEpaldyd IO BKIAAY MPEAYCMOTPEHBI YCIOBUSIMU
TIpHUBIICUEHHs BKIIaJ0B) H YCTAaHOBKH 3allpeTa Ha 3aKphITHe BKiaga’’ uepes Cucremy. IToaTsepskaas
YCTAaHOBKY 3alpeTa Ha OCYIIECTBICHHWE PACXOAHBIX ONEpaluil Mo BKJIaay U 3alpeTa Ha 3aKpbITHE
BKIi1aga uepe3 Cucremy [lonb3oBarens cormnamaeTcsi ¢ TeM, YTO BO30OHOBIIEHHE PACXOIHBIX ONepalui
0 BKJIAJly, a TAaKXKE CHSTHE 3alpeTa Ha 3aKpbITHE BKJIaaa yepe3 Cucremy, OyayT BO3MOXKHBI TOJIBKO
nocine oOpamenust [loms3oBarens B moapasgenenne AQO «Poccenbxo30aHK» €  TMHCHMEHHBIM

%9 3a uckmrouennem mumMuToB B pamkax [Il[P, koTopsie onpeenstorcs oneparopom [InlIP.

0 OrpannueHue Mo BpeMeHH MPOBEIEHHS ONEPALIMI HE TIPUMEHSETCS K «ABTOILIATEKAM» U aBTOIIEPEBOIAM.
“1 TIpu ycTaHoBKe OrpaHUYEHUI IPUMEHSAETCS MOCKOBCKOE BPEMSI.

42 He pacnipocTpansercs Ha BKIabI «Jl0 BOCTPEOOBaHMS», HAKOTIUTENbHBIE/ TEKYLINE/KAPTOUHBIE CUETA.
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3asBIECHUEM Ha CHATHE 3alpeTa PAacXOJHBIX ONEpaluil MO BKJIAJaM MU CHATHE 3alpeTa Ha 3aKpbITHE
BKJIana (mo gpopme banka).

B cnywyae Hamumums camocrosTenbHOM ycraHoBku llosmb3oBatenem B Cucreme 3ampera Ha
3aKpeITHE BKIaaa yepe3 CucreMy M OKOHUYAHHS CpOKa JCHCTBHS BKJIada NPOAJICHHE/PacTOPKEHUE
JI0roBOpa OAHKOBCKOTO BKJIaJa OCYILECTBIISIETCS B COOTBETCTBUU C YCIOBHUSIMH IPUBIICUCHUS BKIIAJI0B
u  YcCIOBUSMH pa3MelieHuss Hu  oOcCiyxuBaHuS OaHKOBCKMX BKJIAQIOB (PU3MUECKUX JHIl B
AO «Poccenbxo36aHKk» ¢ ucnoiib3oBaHneM CHCTEMBI.

2.22. Tlonp3oBarento, NPUCOCAMHUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOXXHOCTh OGOpMUTH, MOAMHMCaTh M HanpaButh B bank 3assrnenue nHa J[II (mo koropomy
IIPEIOCTABIIAETCS BO3MOXKHOCTb JJOCPOYHOTO IOTAUIEHMs] KpeAuTa IIOCPEACTBOM  CHCTEMBI).
JlocpouHOoe TOramieHWe KpeauwTa OCYILIeCTBIseTcs B jary, omnpeaensemyro llonb3oBaTenem
CaMOCTOSITENILHO IyTeM BbIOOpa OJHOTO W3 BAapUAHTOB, yKa3zaHHBIX B 3assinenuu Ha JII, ¢ yuerom
YCJIOBUI JOCPOYHOI'O MOTAlIEeHUs] KPEeIUTa, ONpeneIeHHbIX JoroBOpoM 0 IMpeaoCTaBICHUN KPEANTa,
3a cyerT coOcTBeHHbIX cpeactB Ilomb3oBatenss W mpu ycinoBuu, uto [lonmp3oBaTens sBIseTCS
3a€MILIMKOM B COOTBETCTBUU C YCIOBUSIMHU [[oroBopa 0 mpeaocTaBiIeHUN KpEeauTa.

2.23. llonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIIUM  YCIIOBHSIM, JIOCTYITHA
BO3MOXXHOCTh TonyueHusi oT banka Mudopmaruu o pasMepe 3aJ0KEHHOCTH IO KPeAuTy (B TOM
yuclie HA MOMEHT nonydeHus 3asBinenus Ha 11 u naty nocpodHoro norameHust Kpeaura), 0 MOJHOM
CTOMMOCTH KpeauTa, rpaduka noramieHus mno JloroBopy o mpeaocTaBIeHUU KpeauTa, Y BEIOMIICHUS
00 ocymectBinenuu JI1/YBenomiienus 06 otkase B JI1 (o 3asBnenwsm wa [I1, moctynusmum B bank
Kak nocpenctBoM CUcTembl, Tak U 0e3 ucnoib30BaHusi CUCTEMBI.

2.24. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIIOBHSIM, JIOCTYITHA
BO3MOKHOCTh MOJIKJIFOUEHUS/OTKITIOUEHU S JOTIOJHUTEIBHOU YCIIYTH «ABTOILTATEAK.
[TonkmroueHne/OTKIIOUEHHE  YCIIyTH «ABTOIUIATEX»  OCYILECTBISETCSI  HA  OCHOBAHUU
chopmupoBannoro B JIbO pacnopsokenus. [logkmoyas TOMOTHUTENBHYIO YCIYTY «ABTOILUIATEX» C
ucnonb3oBanreM JIbO Ilonp3oBaTens corjamaercs ¢ TeM, YTO O3HAKOMIJICH M COTJIACEH C Y CIIOBUSAM
ocymectBieHuss AO «Poccenbxo30aHk» onepaiuil Mo nepeBoay JEeHEKHbBIX CPEACTB (PU3NUECKUX JIULL
C UCIOJIb30BAHUEM YCIYTH «ABTOIIATEX», 00SI3yETCs MX COOIOAATh U BBIMOIHSTH.

2.25. Tlonp3oBaTento, IPUCOEAUHUBIIEMYCS K HACTOSIINM Y cinoBusaM, B Cucteme, B pasjeie
«Peructpanus Ha Tocyciayrax» IOCTYIMHAa BO3MOXXHOCTb PETHUCTPAIlMU W/WIM TOITBEPKIACHUS
VY4eTHOH 3anuCH, a TAaKXKe U3MEHEHMs TapoJis Ha foctyn K [loprany ['ocycmyr.

ITpu dopmupoBanuu B baHk pacnopspkeHHs B IENSX PErUCTpalud /MU TOATBEPKACHUS
VY4eTHON 3ammcH, a Takke W3MEHEHHs mapois Ha joctyn K Ilopramy I'ocycnyr Ilomb3oBaremro
HeoOoxoaumo ykazath pekBuzutbl CHUJIC (B cinyuae, ecinu panee [lonp3oBaTens HE MPEIOCTaBIsIT B
bank nanasie CHUJIC).

2.26. Ilonmp3oBarento, MPHUCOCTUHHUBIIEMYCS K HACTOAUIMM  YCIIOBHSIM, HMMEIOIIEMY
KapTOYHbIM  c4eT, OTKpBITBIH B  pamkax TapuduHoro miaHa  «lleHCHOHHBIN»/ TeKyIUi
cuer/HakonurensHblil cuet/cuer mo Bkiaay «llencuonnsiii [lmoc» m Ydaernyro 3amuch Ha [loprane
l'ocycnyr, ¥ mpu HalMYMM TEXHUYECKOH BO3MOXKHOCTH JOCTYIHA BO3MOKHOCTH C(HOPMHPOBATH
pacrnopsbKeHre Ha u3MeHeHue crocoba qocrasku nencun B JJbO.

B nensx mogaum pacnopsikeHus Ha U3MEHEHHUE croco0a JOCTaBKU MEHCUH C UCIOIb30BAHUEM
JBbO Ilonp3oBarens camoctosATenbHO (Qopmupyer B pasnene «lleHcHMOHHBIE MPOrpaMMBbI»
AJIGKTPOHHOE 3asBJIEHHE Ha HW3MEHEHHE Ccrocoba JOCTaBKM IIeHCHH, YyKas3blBas o00s3aTelbHbIe
CBEICHMUS:

— pexBusutei CHUJIC (B cimywae, ecnu panee I[lomp3oBarens He TpeaocTaBiisii B baHk
nanasie CHUJIC);

— <Mecsn nepeuucieHus™> (nata, ¢ KOTOpod meHcus Oyner nepeuucisaTbes Ha Cuer
Knuenta, oTkpeIThIl B baHke; HE paHee Mecsla, CASAYIONIEro 3a MECALIEM MOIa4Yd PACIOPSKEHUS HA
M3MEHEHHE CI0co0a JT0CTaBKH MEHCHU ¢ ucnonb3oBanneM J[bO);

—  <Cuer> (HoMep Cuera ITonp30Barens, OTKpoITHIN B baHke);

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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— <Orpenenne CoumanbHoro ¢onga Poccum> (agpec HaxoxaeHus TeppuTOpHAIBLHOTO
otaenenust CormansHoro ¢ponaa Poccun, 3anoaHseTcss aBTOMaTUYECKH ).

[Tocne BBOJA aHHBIX aBTOMAaTHYECKH (POPMHUpYETCS AIIEKTPOHHOE 3asBJICHHE HAa M3MEHEHHE
cnocoba nocTtaBku rneHcuu s oTnpaBku B ComumansHblii ¢onn Poccuu. Ha srtame otmpaBku B
Conmanbubiii donn Poccuu 37eKTpOHHOTO 3asBIEHUS HA W3MEHEHHE CIoco0a JTOCTaBKM MEHCUHM B
JBO aBTOMaTHYECKH 3aIyCKaeTCs MPOIeaypa MOUCKA/MOATBEpkKAeHU YueTHo 3anucu Ha [loprane
locycnyr.

Ecnu npouenypoii BwisiBIEHO, 4TO Yy [lonp30BaTens HENOATBEPKIAECHHAS Y4YETHas 3alKCh Ha
[Toprane I'ocycayr, B JIBO aBTOMaTHUYECKH 3al1yCKaeTCsl MPOLEAYpa MO €€ MOATBEPKICHUIO.

Ecnu mpouenypoit BbisiBieHo, uTo y Ilonms3oBarenss Her YuerHou 3anucu Ha Iloprane
I'ocycnyr, Ilons3oBatento B JIBO oToOpaxaeTcsi COOTBETCTBYIOIICE YBEIOMJICHHUE O HEOOXOIUMOCTH
peructpaunu YuetHoi 3anucu Ha [loprane ['ocyciyr.

B cnyuae ycnemHoi npoBepku U Hainuuusa y KimeHTa nmoaTBepkIeHHOW Y4YeTHOM 3amucu Ha
[loprane T'ocycinyr, B /JIbO aBromaTnuecku 3amyckaercs IpoLEeAypa OTIPaBKU 3JIEKTPOHHOIO
3asiBJICHUS HA U3MEHEeHHe criocoba noctaBku neHcuu B Counanbubiid hona Poccuu.

s moaTBepkAE€HUS OTIPAaBKM BaHKOM 3J€KTpOHHOrO 3asBI€HMSI Ha W3MEHEHHE crocoda
noctaBku neHcuu [lonp3oBarento HEOOXOAMMO OCYIIECTBUTH MEPEXO/ MO CChUIKE, HAMPABICHHON Ha
aZipec OIEKTPOHHOM TOUTHI®, M B ;nuyHOM Kabudere Ha Iloprame Iocycmyr HOATBEpIUTH
MOCTYIHMBIINI 3alIpOC/HAPABUTh OTBETHOE COOOIIECHHE C MOATBEPKICHUEM Ha 3aIpOC, MOCTYMTUBIIHUI
Ha HoMep MoOuIbHOro Tenedona* or IMoprana Focycnyr, B TedeHue Tpex AHEH O JIHS, CIEAYIOLIETO
3a JHEM TIOCTYIUICHUS 3aIpoca Ha aJpec 3JIEKTPOHHOH MOYTH/HOMEP MOOMIBHOTO TenedoHa.

[Tocne moATBepXkACHUS DIIEKTPOHHOE 3asBJICHHE Ha M3MEHEHHE CIoco0a JIOCTaBKU IMEHCUU
nocrynaer Ha paccMmorpenue B CouuanbHblii Gonz Poccuu, M ¢ yka3aHHOrO Mecslla IMEHCUS
[Tonb3oBaremnto Oyaer 3auncisaThest Ha ero Cuer, OTKpbITHINA B baHke.

2.27. Tlonmp3oBarenro, MPUCOSAMHUBIIEMYCS K HACTOSIIMM Y CIOBUSM, M TOAKIIOYUBIIEMY
onuuMi0 TonydeHus Push-yBenomienuit®®, ocTynmHa BO3MOMKHOCTH  IOAKIIOUEHHUS/OTKIIOUYEHUS
CepBuca 1o KypcaM BamoT,

[Togxmounte CepBuc mno kKypcam BamoT [lonb3oBarens MOXKET CaMOCTOSITENIBHO B
npuiaoxeHnn «MoOuibpHBI O0aHk» B pasgenax «lmaBHas»/«Kypcel BallOT W METAIOB» U
«ITnarexn»/«OOMeH BalntOThl U MeTaJIOBY «OOMEHATh BATIOTY»/ «3asBKa Ha jKeIaeMblid Kype».

[Tpu nmoaxmouenun CepBuca mo Kypcam BamoT [losnb3oBarens caMOCTOATEIBHO BbIOMpAET
crnioco6 ucnonHeHus CepBuca o Kypcam BaJtoT:

1. WudopmupoBanne bankom Ilonmp3oBarenss o OOCTHKEHUM 3HAYEHUIl KypCOB BalloT,
ycTaHOBJIEHHbIX baHkoM B npuinokeHun «MoOHIBHBIA OaHK» 1711 0OMEHa, 3HaYeHUsIM KypCOB BaJlIOT,
3anaHHbIX [lonb3oBarenem B mpunnoxeHun «MoOunbHBIM OaHk» mpu mnoakiaoyeHun CepBuca 1O
KypcaM BaJlloT, Ul JajbHEHIero caMoCToATeIbHOT0 oOMeHa BamtoThl [loibp3oBarenem

WIH

2. IlpenocraBnenne B bank Ilonb3oBareneM o0¢GOpPMIEHHOTO B 3JEKTPOHHOM BHUJE
MIOCPEACTBOM MpuUIIOkKeHUsT «MOOWIbHBIA OaHK» paclopsbKeHHsT Ha OOMEH BalloThl (omepanus
MOKYIKH/TIPOAAXKH BAIIOTHI) MIPH TOCTUKEHUHU B JIEHb NOJJaUU TAKOTO PACTIOPSKEHHs YCTAHOBIEHHBIX
bankowm B npunoxennn « MoOWIbHBINA 0aHK» 3HAYEHUM KYpCOB BAIIOT /I OOMEHAa 3HAYCHUSIM KYPCOB
BaIIOT, yKa3aHHbIM [losb30BaTeneM MpH IMoJadye TAaKOro pACHOpsDKEHUs (Jlaee MO TEKCTy —
Pacniopskenue Ha oOMeH BaltoThl), ¢ yBenomiienueM [lonb3oBarens o6 ucnonHenuun Pacnopsbkenust
Ha 0OMEH BaJIIOTHI B puiiokeHnn «MoOupHbIl 6ank» B BUae Push-yBenomienus.

43 Anpec 21eKTPOHHOM MOUTHI, yKa3aHHbIH [lob30BaTeneM npy perucTpanun YdeTHoii 3anucu Ha [Toprane Focycryr.

44 Homep mMo6ubHOTO Tenedona, ykasaHHbli [1oab30BaTeIeM OpU perucTpanyy YueTHoi 3anucy Ha [Toprane Focycnyr.
4 B cmywae ecnu paHee onmus mnonydeHuss Push-ysenomnenmit Ilomp3oBaTenieM He Oblna MOJAKIIOUEHA, TO IIPH
monkiroueHun Cepsuca [lonp3oBaTento OyAeT NpPEasIoKEHO HMOIKIIOYUTH OMIHI0 monydeHus Push-ysemomutenuit. [pu
OTKa3e OT MOJKIIYEHHUS omuuu mnonydeHus Push-yBemomnenuii [lomp3oBarenro OyaeT HENOCTYIHO MOIKITIOYCHHE
Cepsuca.

46 [IpemocTaBisgeTcs IPU HAIMIUH TEXHUYECKOH BO3MOMKHOCTH.
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[Tpu noaxmrouernnu CepBuca mo KypcaMm BamoT [lomb30BaTennto HEOOX0IMMO BEIOPATh CUET, C
KOTOPOTO IJIAHUPYETCS CIUCAHHE JCHEKHBIX CPEACTB, U CUET UX 3aUUCIICHHS NP OOMEHE BATIOTHI B
pamkax ucnoiHeHHus: PacnopsbkeHuss Ha oOMeH BalioThl B MpuiioxkeHHH «MoOuIbHbIA OaHK» (manee
110 TEKCTY HACTOSAIIETO ITYHKTA «CUET CIHCAHHUSA» M «CUET 3auMCIeHHs» COOTBETCTBeHHO) | a Takxke
yKa3aThb 3HAYEHUE Kypca WHOCTPAHHOM BalIOThI, IO KoTopoMmy Ilonbp3oBaTenb xkemaer MpOBECTH
olepaluilo KOHBepTauuu. B KkauecTBe cueTa CIUCAaHUS M CUETA 3a4YMCICHUS IpPU TOAKIIOYEHUU
Cepsuca no kypcam BaitoT [lonb30BarenemM MOTyT ObITH BBIOpaHbI TOJIBKO CU€Ta, OTKPHITHIE B paMKax
oxHoro noxpasaenenus banka, oociyxuatomero Ilonp3oBarens. [Tonp30BaTenh MOKET MOAKIIOYUTD
CepBuc 1Mo OAHOW BAIIOTHOW mape He Ooiiee 2 (ABYX) pa3 B JeHb. JIOCTYNMHBIN MepedeHb BaTIOT IS
obmena B pamkax CepBuca Mo KypcaM BajJIOT ompejaeisercs baHkoM W TOBOAMTCS 10 CBEIEHUS
[Tonb3oBarens B npusoxeHun «MoOmIbHBIN 6aHK» Tpu noakIoueHnu CepBuca 1o Kypcam BalioT.

Cepsuc no kypcam Baiot joctymeH s [lonb3zoBarens B padouue auu ¢ 10:00 o 18:00 vacos
MECTHOI'O BPEMEHHU paCIIONOKEHUs NojapaszeneHus baHka, B KOTOPOM OTKpPBIT CUET CHUCAHUs
[Tonp3oBarens, BbIOpaHHBI UM Ipu nojkiaroueHun CepBuca mo Kypcam BamioT. [lonkimodenue
CepBuca mo KypcaM BamoT ocymectBisiercss llonmb3oBaTeneM ¢ MNOATBEPKACHUEM JOCTYIHBIM
MeToAoM ayTeHTuduKkamuu. JleranpHas nHpopMaus 00 yctaHOBICHHBIX [lonbp30BaTeeM 3HAYEHUSIX
KypCOB BaJIOT B paMkax nojkitoueHHoro [Tonp3oBarenem CepBuca 1Mo Kypcam BalllOT, O BEIOpAaHHOM
CueTe CHHCAaHUS JICHS)KHBIX CPEIACTB M CYETE 3auuCleHHs, a Takke 00 ucnoiaHeHuu baHkom
Pacriopsbkenust Ha oOMeH BaltOTHI (ecnu Takoe pacropsbkeHue Obuto naHo [lonmb3oBarenem mpu
noaximoueHun CepBuca mo KypcaMm BaiioT) goctynHa [losb3oBarento uisi mpocMOTpa B pasjiene
«Hctopus» B mpritoxkeHun «MoOMITBHBIN OaHK.

Cpox nerictBust CepBuca IO KypcaM BaJIIOT €O BpeMeHH noaxitoueHus CepBuca 1o Kypcam
BamoT 70 18:00 yacoB MECTHOrO BPEMEHH PAaCIOJIOKEHUs Moipa3ieseHusi baHka, B KOTOPOM OTKPBIT
cuet cnucanus [lonb3oBarens, BBIOpaHHbIN UM ITpH noAKIr0ueHnn CepBuca 1o KypcaM BajtoT.

CepBuc 10 Kypcam BaIIOT CUUTAETCS IpenocTaBieHHbIM [lonb30BaTento:

1) B cayuae, ecnu npu noaxnroueHun Cepsuca no Kypcam BamoT [lonb3oBaTenem He ObLIO
npenoctaBieHo PacmopsbkeHne Ha oOMeH BalioThl - moclie HampaBieHus bankom Ilonb3oBatemnto
YBEIOMIICHHSI B MPHIOKEHUH «MOOWIbHBIN OaHK» B BHIe PUSh-yBenoMieHHs MpH JOCTH)KCHUH B
nenb noxakmodeHus: llonp3oBatenem CepBuca MmO KypcamM BaJIIOT YCTAaHOBJIEHHbIX baHkom B
npuiokeHnn «MoOuIbHBIM OaHK» 3HAUYEHUH KYpCOB BAJIOT 3HAUYEHUSAM KypCOB BAJIOT, YKa3aHHBIM
[Tonb3oBarenem mnpu mnoakmodeHnn CepBuca MO KypcaMm BalmioT (KOorga Kype, YKa3aHHBIN
[Tonp3oBarenem npu noxakiatoueHun CepBrca 1o Kypcam BajlOT, paBE€H WM MEHBIIE YCTaHOBJIEHHOTO
bankoMm Oe3HaMMYHOrO Kypca MpH MOKYNKe BanmioThl B «MoOuiIbHOM OaHKe», paBeH WM OOJblie
yCTaHOBJIEHHOro baHKOM O€3HaJIM4HOro Kypca IMpH Mpojaxe BaltoThl B «MOOMIBHOM OaHKe»).
Hampasnsiemoe ITlomb3oBarento  Push-yBemomiieHre HOCHT — HMHGOPMAIMOHHBIA  XapakTep U
JNalbHEeWIM 0oOMeH BamoThl ocyuiecTBisiercss I[lonmb3oBareneM 1o Oe3HAIMYHOMY KYpCy,
ycTaHOBIEHHOMY baHkoMm B mpuiioskeHnn «MoOubHBIN OaHK», U IeicTByIoeMy B banke Ha MOMEHT
noareepkaeHus [lonp30BaTeneM mpoBeeHus onepamuy o oOMeHy BaltoThl B «MOOMIbBHOM OaHKe».

2) B cnyuae, ecnu pu nogkatoueHnn CepBuca mo kypcam BamioT [lonb3oBarens noaan banky
Pacniopsikenue Ha oOMeH BamoThl — Tocsie Hampasiienusi [lomwp3zoBarento Push-yBemommnenust o0
ucnonHeHuu bankom PacnopspkeHuss Ha OOMEH BalOTHI MPU JOCTHKEHUU B JICHb IMOAKIIOUEHUS
CepBuca mo KypcaMm BaJIOT YCTaHOBJICHHBIX baHkoM B mpuioxxeHun «MoOWIBbHBIN OaHK» 3HAUYCHHI
KYpCOB BaJIOT AJis1 0OMEHa 3HaYEHUSM KYpCOB BaIOT, YKa3aHHBIM [lop30BaTeneM mpu MOAKIIOYSHUN

47 O6MeH BalOTBI TIOCPEICTBOM HanpapyieHus Iloab3oBaresneM PacropskeHuss Ha 0OMEH BalIOThl BO3MOKEH TOIBKO IPU
BbIOOpe Ilonp3oBaTeneM cCrenylONUX BAPHAHTOB HCIIOJIB3YEMBIX CYETOB MpPH OOMEHEe BalIOTHI (CYET CIHCAHMA/CYET
3aUUCIICHNUS):

- KapTOYHBIN CUET/TeKyIIHH CYeT, HAKONHUTEIBbHBIM c4eT, cyeT mo Biiamy (Cder mo BKJIAAYy BO3MOXHO HCIIONB30BaTh
TOJIBKO KaK CUET 3a4HCIICHHNSA);

- TeKYIIUH CUET/TEKYIIMH CYET, KapTOYHbIM CUeT, HaKOMHUTENbHBIN cueT, cueT 1o Bkiaxy (Cyer mo BKIagy BO3MOXHO
UCIIONIb30BATh TOJIBKO KaK CUET 3a4HCIICHHS);

- HaAKOITMTENBHBIA CUET/HAKONMMTENLHBIM CYET, KapTOYHBIM cYeT, TeKymuid cuer, cueT mo Bkiaxy (Cuer mo Bkiamy
BO3MOJKHO HCIIOJIb30BATh TOJIBKO KaK CUET 3aUHUCIICHUS).
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CepBuca mo kypcam BamioT. [locne momydyenuss Push-yBemommenumss B pasmene «Vcropus» B
npuioxeHnn «MoounbHbIN 6aHk» [lonb30BaTenio AOCTyMHA AeTanbHas MH(OpMAIUS MO ONepaluu
oOMeHa BaJIIOThI B COOTBETCTBHUH ¢ PacnopsbkeHnem Ha 0OMeH BaltOThI.

[Ipu ¢dopmupoBannu u HampaBieHuun banky PacmopsbkeHuns Ha OOMEH BaJIOTBHI IpHU
noakmoueHun CepBuca no Kkypcam BamoT [lonb3oBarens npenocrasiser banky npaBo cnuchiBaTh €O
cyeTa CIMCaHUS CyMMy /s OOMEHa BalIOTHl. YCIIOBHS HACTOSIIETO IYHKTA SIBJSIIOTCS 3apaHee
JaHHBIM aKIenToM, KoTopelii mpenocrasneH [lonb3oBarenem banky mo dopmupoBanuio bankom
JOKYMEHTOB B IIEJIsIX oOecrieueHus ucnoaHaenns CepBuca o Kypcam BallioT.

Ecnu B pary nmoxakmouenuss CepBuca Mo Kypcam BaJIIOT KypC BaJIOT, YCTaHABIMBAEMbIN
BankoMm B «MoOuUILHOM OaHKe», HE AOCTUT 3amaHHOro I[lonb3oBarenem 3HaueHus no 18:00 gacos
MECTHOI'O BPEMEHHU paCIIONIOXKEHUs NojapaszeneHuss baHka, B KOTOPOM OTKPBIT CYET CIHUCAHMS
[Tonb3oBarens, CepBuc MO KypcaM BaJOT OTKJIOYaeTcss aBromarnuyecku. Ilomp3oBarento Bo Bpems
nerictus CepBrca JOCTYIIHA BO3MOXKHOCTh CAMOCTOSITENIBHO OTKJIFOUYUTh CepBHUC IO KypcaM BaIIOT B
paznene «Mcropus» B mpuiiokeHuu «MOOUITHHBINA OaHK.

2.28. llonp3oBatento, MPUCOCAMHMBIIEMYCS K  HACTOSIIMM  YCJIOBUAM, JOCTYIIHA
BO3MO)XHOCTb COBEpIICHMsI IE€PEBOJIa JACHEKHBIX CpeAcTB o CHcTeMe JEHEKHBIX IEpEBOIOB.
[lepeBon neHexHbIX cpeAcTB o CHUCTEME JEHEKHBIX MEPEBOJOB OCYLIECTBISETCS HAa OCHOBaHUU
chopmupoBanHoro B Cucreme pacnopsbxenus. CoBepiasi epeBoJl ICHEKHBIX cpeacTB mo Cucreme
JIeHeXKHBIX MepeBooB [1071p30BaTeNb COrIAMACTCS C TEM, YTO 03HAKOMIIEH M COTJIACEH C YCIOBHAMU
OKa3aHHs YCIyTH, Tapudamu cOOTBETCTBYIOMEH CHCTEMBI JEHEXKHBIX IEPEBOAOB, OIMYOIMKOBAHHBIX
Ha caiite banka B cetn lHTepHeT 1o aapecy WWW.Ishb.ru, o6si3yercst ux coOIi01aTh U BBIMOIHST.

2.29. Ilonmp3oBarenio — AEPHKATENIO KapThl, MPUCOSANHUBIIEMYCS K HACTOSIIAM Y CIIOBUSIM,
JNOCTYIIHa BO3MOXHOCTb CHSTHSl HAQJIWYHBIX JCHEXHBIX CpPEICTB C KapTOYHOIO cuUera ¢
rcnoJib3oBanreM Kona v npu ycnoBuM moarBepkaeHus onepauuu BBogom IIMH-koma nnst cHsTus
HAJIMYHBIX JCHEKHBIX CPEICTB OCPEACTBOM OaHkoMmarta baHka, OCHAIIEHHOTO CKaHEPOM IITPUX-KOJa.
®opmupoBanue Kopa ocyumiectBisercs B HNPWIOKEHUH «MoOOWIBHBI OaHK» NpU  yCIOBUU
MOATBEPKICHUS €ro (QOpMHUPOBaHUS JAOCTYNHBIM MeToAOM ayTeHTHukauun B Cucreme.
CdopmupoBannslii Kon coxpansercs B npuiokeHun «MoOunbHbI OaHK» B paszene «Mcropusi».
OcyiecTBiisisl CHATHE HANMYHBIX JEHEXHBIX CpeAcTB ¢ wucnonb3oBanueM Kopa Ilonb3oBatenb
COIJIAIIAETCS C TEM, YTO O3HAKOMIIEH M COIVIACEH, YTO OIepalnus, COBEPIIECHHAs C HCIOJIb30BAHHEM
Kogna u noarsepxkneHHas KOppeKTHbIM BBOIoM [IMH-Kkoa 11 CHATHS HAIMYHBIX IEHEXHBIX CPEICTB,
cuuTaercs copepmieHHoM 1lonp30BaTenem.

2.29.1. ITonp3oBatenio - Aep)KaTeNo KapThl, MPUCOEIUHUBIIEMYCS K HACTOSILUM Y CIIOBHSIM,
JIOCTyITHa BO3MOXXHOCTh co3nanust [IMH-koma myist CHSATHST HAJIMYHBIX JEHEKHBIX CPEACTB
nocpeactsoM JIbO. IIMH-kox pang  CHATHS HaJWYHBIX JIEHEKHBIX CPEACTB HE  TOJUJICKHUT
BOCCTaHOBJICHUIO.

2.30. Ilonp3oBarenb, NPUCOEAUHUBIIMCH K HACTOSALIMM Y CJIOBUSIM, BBIPAXKAET CBOE COIJIacue
Ha B3UMaHue baHKkOM KomuccHii, TpenycMOTpeHHbIX Tapudamu.

2.31. B coorBerctBuu ¢ m. 4 cr. 847 I'paxxnanckoro kopekca Poccuiickoit @eneparuu
CropoHBI B Ka4eCcTBE CpEeACTBa MOATBEPKIACHUSI aBTOPCTBA paclopsbKeHUH, JaHHbIX [lomp3oBaTeneM
4yepe3 CHUCTEMY, MNPUHUMAIOT OJHOpa3oBblii mapoib/3-D  mapons. B cinydae HampaBieHHs
[Tonb3oBarenem B bank pacnopspkeHuil 6e3 MCIONb30BaHUS METO0B ayreHTUuuKkanuu B Cucteme, B
KAauecTBE IIOJATBEP)KIEHUS aBTOPCTBAa JaHHbIX [loib3oBaTesieM paclopsDKEHMM, NPUHUMAETCs
(dakTudeckoe Haxxkatue B CucreMe IeKTpOHHON KHOTIKH «[loaTBepauThy.

2.32. Jloctyn Kk cucreme npexnocrapisercd bankom mnpu Hamuuumu y Ilonb3oBarens
TEXHUYECKOH BO3MOXKHOCTH HCIIOJIb30BaHMUSI HEOOXOAMMOIO TEJIEKOMMYHHMKAI[MOHHOTO KaHajia
J0CTyIla K cOoOoTBeTcTBYMOIIEH cucreme. IIpu srom Ilonb3oBarenb CaMOCTOATENBHO U 3a CBOM CUET
o0ecrieurBaeT MW OIUIQUMBAET TEXHUYECKHE, MPOrpaMMHblE W KOMMYHUKAIIMOHHBIE PECYpCHI,
HE00XOAMMBIE JJIS1 OpraHU3alMy KaHAJIOB JIOCTYIIA U MOAKIIIOYEHHS K CUCTEME.

8 Tlopsaymok u ycinosusi ocymiectsienus B AO «Poccenbxo36aHKk» JIEHEKHBIX TEPEBOJOB (DM3MUECKHMX JIUIl B BAIIOTE
Poccwuiickoii deneparyn 6e3 OTKphITHSI 6aHKOBCKOro cuera o cucreme «PCXb-Dkcnpece».
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PacnopsbkeHUst B OTHOLICHHUH ONEpalui, MOJICKAIIUX BaTIOTHOMY KOHTPOJIIO, HCIOJIHAIOTCS
bankom mpu ycnoBuu mnpezacrasieHus Ilonb3oBarenem B nozapaszaciieHHe banka, ocyluecTBisroniee
oOciy>)kuBaHue Tekyulero cuera KiueHra, Ha OyMa)XHOM HOCHTENE HEOOXOIUMBIX JOKYMEHTOB M
uHpopmanuu®® B cooTBeTCTBUM ¢ TpeGOoBaHUAMY PeriamMenTa BaTlOTHOIO KOHTPOJIS.

2.33. Pacnopspkenust opopmirstores [lonp3oBareneM HCKIIOUUTENBHO ¢ YYETOM TEXHUYECKUX
HAaCTPOCK M OTPAaHUYCHHUM COOTBETCTBYIOLIEH CHCTEMBI. PacnopsskeHHs B OTHOLIEHUM Ollepanui, He
IPEJYCMOTPEHHBIX  (YHKLIMOHAJIOM COOTBETCTBYIOLIEH CHUCTEMbI, HE IMPUHUMAIOTCA M HE
ucnonsstores bankom B pamkax JIbO, a noanexar npencrasinenuto [lonb3oBaTeneM B mojapasieneHue
banka Ha GyMa)XHOM HOCHTEJE B COOTBETCTBHUHM € YCIOBUsAMU JloroBopa.

2.34. CropoHBI MpPHU3HAIOT, YTO PACHOPSDKEHHs, MOJINMCAHHBICE W/HMIM IEpeJaHHbIe
Ilonb3oBarenem B baHK mOCPENCTBOM CHCTEMBI, NOATBEP)KIEHHBIE C IIOMOILBIO OJHOPA30BOIO
naposs/3-D napons® u/umm pacnopsbkenus, nepefannbie Ilombs3oatenem B bank 6e3 HCIOIb30BAHUS
MeToA0B ayTeHTuukanuu B Cucreme, a Takke HalpaBlieHHble BaHKOM IOCPEICTBOM CHUCTEMBbI
MIOATBEPKJICHUS O IIPUEME K MCIIONIHEHHUIO pacrnopsbkeHus [lonb3oBarens 1 UHbIE TOKYMEHTHI:

2.34.1. IMeroT paBHYIO IOPUIUYECKYIO CHIIY C IOKYMEHTaMH, COCTaBJICHHBIMH Ha OyMa)KHOM
HOCHUTEJIE, B COOTBETCTBMM C TpeOOBaHUSIMH, NPEABSABISEMBIMU K JIOKYMEHTaM TaKoro poja
JEMCTBYIOIMM 3aKoHOIaTesbeTBOM Poccnlickoit denepannn, HopmatuBHbIMU akTamu banka Poccun
U BHYTPEHHUMHU JOKyMeHTamMH baHka, 1 noanucaHHbIM coOOCTBEHHOpYUYHOU noanuchio [lonb3oBarens,
U SIBJISIIOTCS. OCHOBAHUEM ISl MX UCIIOJHEHUS baHKoM.

2.34.2. Y 1OBIETBOPSIOT TPEOOBAHUIO 3AKIIOYCHHS CICIKUA B MPOCTOW MUCHbMEHHON (opme u
BJIEKYT IOPUIUYECKHE IIOCICACTBUS, AHAJOTMYHbIE IIOCIEACTBUSAM, IOPOKIAEMBIM CHCIKAMH,
3aKJIIOYCHHBIMH ITyTeM COOCTBEHHOPYYHOT'O MOJIMCAHUS JOKYMEHTOB NMPH (PU3UIECKOM (B3aHUMHOM)
IPUCYTCTBUM JIUIL], COBEPLIAIOIIMX CHEJIKY, a TaKXE B YCTAHOBJIEHHBIX CIllydasX SBISAIOTCA
oeproit/aknentom CTOPOHBI-OTIIpaBUTENS sl 3akiroueHus Mexnay banmkom u Ilomb3oBartenem
CHCJIKH (COTJIAIICHHUS ).

2.34.3. He moryt ObiTh ocropeHsl CTOpOHAMHU WM TpPU3HAHBI HEICHCTBUTEIBHBIMH, HIIH
HUYTOXXHBIMHU TOJIbKO Ha TOM OCHOBAHMH, YTO OHHU Iiepefansl B bank ¢ ucnons3osanueM 1b0.

2.34.4. Moryt ObITh IPEACTABICHBI B KAUECTBE JJOKA3aTEIbCTB, PABHO3HAYHBIX JOKYMEHTaM Ha
OyMaXHBIX HOCHUTENSX, MOJMMCAHHBIX COOCTBEHHOPYYHOM MOANUCHIO, MM  MHCbMEHHBIM
JI0KA3aTeNIbCTBAM, B MOPSIAKE, MPETYCMOTPEHHOM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu, B TOM
4KCJIe ¥ IPU PACCMOTPEHUU CIIOPOB.

2.35. CropoHBI MNPU3HAIOT, YTO NIPHUMEHSEMbIE HMHU CHUCTEMBl 3alIUTHl HH(OpPMALMU OT
IIPOHUKHOBEHUSI M HECAaHKLIMOHUPOBAHHOTO JOCTYIA, a TAKKE MCIIOJIb3YyEMbIE TEIEKOMMYHUKALIUN
SIBJISIFOTCS  IOCTATOYHBIMU JUIsl oOecriedeHus HajexHo M 3¢ (deKTUBHON paboThl mpu 00paboTKe,
XpaHeHUH, IpUeMe U nepenade MHPOPMALMH, a TaKkKe 00eCHeunBaIOIIMMU KOHTPOJb LEJIOCTHOCTH,
JIOCTATOYHBIM N7 3alllUThl OT HECAHKIIMOHUPOBAHHOTO JOCTYyINa U TMOATBEPKIACHHS aBTOPCTBA U
nogymHHOCTH DJ1/DIT/.

2.36. Ctoponsl npusHaioT, uto co3nanue u Bbimaya CKII OI1 IMonb3oarens TInllP u TLS-
cepTH(HKaTa ocymecTBIsA0TCs pu nojaade [lonb3oBatenem IInl{P B anekrponHnoii popme B Cucreme
«MoOunpHblii  OaHk» (Bepcuu Android) COOTBETCTBYIOIIMX 3asBIIEHUM, IPEAYCMOTPEHHBIX
Pernamentom ITYI[ u Pernamentom VI PCXB, 0e3 nuuynoro mpucyrctBus [lonszoBatens IInallP c
ucnonbs3oBanueM [19I1 ECUA mnpu ycnemnoi uaentudukanuu u ayrentudukanuu [lonb3oBarens B
ECHA u npu ycinoBuu opranuzanuu B3aumozeiictsus banka ¢ ECUA ¢ npumMeHeHreM NpoIIEIIINX B
YCTaHOBJIEHHOM MOPSAIKE MPOLEAYpP OLIEHKH COOTBETCTBUS CPEACTB 3aIUThI HH(POPMAIIHIH.

4 Tlpu wHanuuum TpeOOBAaHMI O NpPEACTABIEHMU JOKYMEHTOB M HH(OPMALMH, YCTAHOBJICHHBIX BAJIFOTHBIM

3aKOHOJIATEILCTBOM U PerilaMeHTOM BaIIOTHOTO KOHTPOJISL.

%0 TIpu ocymlIeCTBIEHNH TIEPEBOJIA JEHEKHBIX CPEJCTE B POCCUHCKMX PYONAX C MCIIOJIL30BAHUEM PEKBU3UTOB ILIATEXHOM
kaptel (B)/(M)/MUP/(Ix) cropoHHero smMuTeHTa — OaHKa, Haxozsmierocss Ha Tepputopuu Poccuiickoit denepanun Ha
IUIATeXHYIO KapTy baHka.
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2.37. CmemeHuss O KaXJIOW COBEpPIICHHOHW C WCIOJb30BAaHUEM CHCTEMBI OIEpaIuu II0
0aHKOBCKOMY cUeTy/CueTy Mo BKJIQAy MpenocTaBisitoTcs [1oap30BaTeNto B COOTBETCTBUH C MYHKTOM
8.9 Hacrosmux YcioBuii.

CBeneHus 0 KaxI0H COBEPIICHHOH ¢ cTob30BaHueM Cuctembl « MOOHIBHBIN OaHK» (Bepcun
Android) omepanuu ¢ IudpoBeiMu pydmssmu mpemocraBisitorcss bankom Ilons3oBarento ILilIP B
COOTBETCTBHUH C IMYHKTOM 8.9 HacToAMX Y CIOBUH.

2.38. Ilonp3oBatento (pe3wWACHTY), NMPUCOCIUHHMBIIEMYCS K HACTOSIIUM Y CIIOBUSM, TaKKe
JOCTYyIIHA BO3MOXXHOCTb, B CIydyae IIOJOKUTEJIBHOIO peleHuss baHka o mpenocTaBiieHUun
KpeauTa/KpeIuTHOU KapThl, noanucath CoryanieHne u uHble HeoOX0ouMble TOKyMeHTHI B Cucreme ¢
HCIIOJIb30BAaHUEM OJHOPA30BOM MOANMCU B Leiax 3akiatoueHus Jlorosopa. Ilomws3oBarento mnpu
HaJIMYUU TEXHUYECKOW BO3MOKHOCTH MPEIOCTABIIAETCS MPaBO MOJIUCATh IIyTeM KOPPEKTHOI'O BBOAA
OJIHOPA30BOTr0 MapoJid KaK KaXKIblil 3JIEKTPOHHBIM JOKYMEHT OTHEIbHO, TaK U HECKOJBKO
AIEKTPOHHBIX IOKYMEHTOB IIyTE€M BBOJA OJHOTO OJTHOPA30BOTO MapOJIs.

Cornamenne/>nekTponHbiid 00pa3 Cornamenus, noanucanHoe(wii) Ilomp3oBarenem myrem
KOPPEKTHOTO BBOJIa OJHOPA30BOr0 MapoJiis, MPU3HAETCS PAaBHO3ZHAUHBIM JOKYMEHTY Ha OyMa)XHOM
HOCHTEJIE, TOANMCAHHOMY COOCTBEHHOPYYHOM MOANKCHIO.

2.39. Ilpu obpamenun Ilons3oBatens B Ilogpasnenenne banka B nemnsx nmonydenus Kaprer
banka, odopmnenus neberoBoit Kaprtel, pasomoxupoBku Kaptel, 3amensr Kaptei, 3akpbiTus
KapTOYHOTO  cueTa, OTKPBITUS CYeTa/BKJIajga, TMepeBoJa JCHEKHBIX  CPEICTB,  3aKPBITHS
TEKYIET0/HAKOMUTEIFHOTO CUeTa, OCYIIECTBICHUS KOHBEPCHOHHON omepauuu, [lomb3oBaTento, npu
HAJIMYUU TEXHUYECKOW BO3MOKHOCTH B baHke, JOCTynmHa BO3MOXKHOCTH MOIMHCAHUS CIEIYIOIIMX
JTOKYMEHTOB  /3JIGKTpPOHHBIX ~ O0Opa3oB  JOKyMEeHTOB: Pacmmcka B TOJNYyYeHHH  KapThl
AO «Poccenbxo36ank» u/unn kaptel Priority Pass, Ennnoe 3asBnenne Ha 6aHKOBCKUE MPOTYKTHI TS
¢uznueckux mun B AO «Poccenbxo30ank», 3asBieHHe HA KOMILIEKCHOE OaHKOBCKOE O0CITY)KHBaHUE
neprkaTenein KapT AO «Poccenbxo30aHk», 3asiBiieHUE 0 pa30JIOKUPOBKE KapThl
AO «Poccenbxo36ank», 3asBienue Ha 3ameny kapTtel AO «Poccenbxo30ank», 3asiBlieHHE O 3aKPBITUU
cdera W/miM npekpaimieHuu aerctusa kaptel AO «Poccenbxo30aHky», 3asBICHHE HA OTKPHITHE CYETa,
3asiBIEHHE O IPUCOEAUHEHUHU K Y CIOBUSAM pa3MelleHUs (PU3MUeCKUMHU JIMIaMu OaHKOBCKHUX BKJIAJ0B
B AO «Poccenbxo30ank», 3asBIeHUE Ha Pa30BOE IEPEUUCICHHE ACHEKHBIX CPEACTB CO CYeTa IIOo
BKJIaJy, 3asiBICHUE O PACTOPKEHUH J0roBOpa , 3asBI€HHE HAa KOHBEPTAlMIO, 3asBJICHUE HAa Pa30BOE
NepevncIeHrue JICHeXKHBIX CpeACTB (nanee B HacrosieM nyHkTe — JlokymeHT) B Cucreme mytem
KOPPEKTHOTO BBOJAa OAHOpa3oBoro maposs. B nemsax noamucanus JlokymeHnra [lonbp3oBarenmto Ha
3apeTUCTPUPOBAHHBI  HOMep  MoOwibHOro  TenedoHa  Hampamisercs — SMS-cooOuienue/
Push-yBenomiienue, cojepkaiiee cCbUIKy st mepexona [lonb3oBaterns B pasnen «JJOKYMEHTBD»
Cucremsl.

ITognucanue Ilonp3oBarenmeM JOKyMEHTa BO3MOXHO TOJIBKO IIOCJIE€  O3HAKOMIJICHUS
ITonb3oBarens ¢ JlokymeHntom. O3Hakomienue [lomb3oBarens ¢ JIOKyMEHTOM OCYIIECTBISETCS B
paznene «/loxymenTte» moapazgena «B pabore» CucTtembl MOCPEICTBOM OTKPBITHS JOKYMEHTA U
IIEpEMELLEHUS TIEPEKIIOYATeNIs B IIOJI0KEHNE, TIOATBEPKAAIOIIEE 03HAKOMIIEHHE ¢ JJOKyMEHTOM.

[Tonnucanue JlokymeHnta Oyzaer ocyuiecTBisTbes [lonb3oBarenem myrteM cOOCTBEHHOPYYHOTO
BBO/Ia OJJHOPA30BOr0 MapoJjsl B MPUCYTCTBUU paboTHMKa baHka, He BbIX0Js U3 oduca moapas3aeneHus
banka, ¢ BeInoHeHHEM TpeOOBaHUI, YCTAHOBICHHBIX ITYHKTOM 5.3.8 HacTOSIIKX Y CIIOBHIA.

JlokyMeHT, noanucanHslil [lonp3oBarenemM nyreM KOppEKTHOrO BBOJA OJHOPA30BOro Mapoiis B
Cucreme, mnpusHaeTcsi paBHO3HAYHBIM JIOKyMEHTY Ha OyMa)kKHOM HOCHUTENE, IOJIMUCAHHOMY
coOcTBeHHOpYUYHOM noanuckio [Tonp3oBarens.

JIOKyMEHT cuHMTaeTcs NOJNUCAaHHBIM M NPUHATHIM baHkoM mocne Toro, kak JloKymeHT
noanucad [lonb3oBarenem B Cucreme u otpaxen B Cucteme B pasaene «JloKyMeHTBI» mojpaszeina
«[Toanucanueiey, c oTMeTKaMu baHka 0 ero nmoAnucaHuu 1 NPUHATHH.

Ilocne nmonnucanus Ilonp3zoBateneM JlokyMeHTa IyTEM KOPPEKTHOIO BBOJA OJHOPA30BOrO
napoiig 1 nognucanusa JJokymenta bankom, JIOKyMeHT B 3JIEKTpPOHHOM BHJie XpaHHUTCs B CucTeme B
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pazaene «/lokymente» noapasaena «llognucannsie». [lonp30oBaTens MoxeT pacnedaTaTh JJOKyMEHT
13 CHCTEMBI CAMOCTOSATEIBHO.

B cnyuae, eciau Ilonbs3oBarens He ocymecTBUT noanucanue JJokymenra B Cucreme B Te4eHUE
30 MmunyT ¢ MOMeHTa noayudenust Cucremont JlokymeHnTa, To IokyMeHT B CucTteMe aHHYJIUPYeTCsl.

2.40. Ilonp30Barento, MPUCOEIMHUBIIEMYCS. K HACTOSIIUM Y CJIOBUSAM, JOCTYIIHA BO3MO>KHOCTb
sakmodenus Joroopa mno Ilakery ycmyr®' mocpeicTBOM TPHIOKeHHS «MOOUIBHBIH OaHK».
Odopmienne Ilaketa ycmyr®? mocpeicTBOM cHucTeMbl «MoOUIbHBIH 6GaHK» OCYIIECTBISETCS B
COOTBETCTBUM C J[ONOJHUTENBHBIMU YCIOBUSAMHU, SIBISIIOIIMMUCS HEOTHEMIIEMOM YacThIO HACTOSIIMX
VYcnosuid.

2.41. Tlonp30BaTento, MPUCOSTNHUBIIEMYCSI K HACTOSIIIUM Y CIIOBUSM, JOCTYITHA BO3MOXHOCTb
BeimonHenuss B Cucteme B paszene «Jis caMo3aHATBIX» psaa (GYHKIMI® 1A OCYIIECTBJICHHUS
B3aumoneiictBust ¢ @HC Poccun. bank obecneumBaer B3ammoneictBue IlompzoBatens ¢ OHC
Poccun, B TOM umcie oOMeH uHpopmainmeil B coorBercTBUM ¢ IIpoTokosom HH)OpMAIMOHHOIO
oOMeHa, TOPSIIKOM HH(POPMAITMOHHOTO B3aMMO/ICHCTBHSL, TPEOOBAHUAMH (KPUTEPHUSAMH) K OIIepaTopam
UIEKTPOHHBIX IUIOLWIAJ0OK M KPEIUTHBIM OpraHu3alMsM, OCYILIECTBIIAIOIIMM B3aUMOJEHCTBHE C
HayoroBeiMu opranamu (nanee — [Ipasuna ®HC), pasmeinennbiMu Ha caiite https://npd.nalog.ru.

[lepeyenp pocTynHbIX (YHKIMHA OINpeneNseTcss B COOTBETCTBUM C HPEAOCTABICHHBIMU
[Tonb3oBarenem banky paspemenusimu Ha ocHoBanuu [IpaBun @HC. Ilepen Hauanom ocymiecTBiaeHuUs
¢ynkuuit B kauectBe Camo3zansitoro Ilonbp3oBarens MOATBEP’kAaeT, YTO O3HAKOMIIEH M COIJIACEH C
YCIOBHSIMA TIPEJOCTABICHUS €My BO3MOXKHOCTH BBITIOJIHEHHS JAHHBIX (YHKIMHA B KadecTBE
Camo3sansaroro nocpeactsom Cucremsl. [lonreepxkaenue ocymecrsisercs B Cucreme B pazaene «lins
CaMO3aHSTBIX» IOCPEJACTBOM IEPEMEILEHUs MEPEKIoYaTeasl B IOJIOKEHUE, IOATBEPXKAAIOIIEe
O3HAKOMJIEHHUE C ycIoBUsAMU paboTsl B Cucteme B kauecTBe CaM03aHATOrO.

[Tonp30Barens BIpaBe OTO3BAaTh paHee BblOaHHble baHky paspemienus. OT3bIB paHee
BbIIaHHBIX baHky paspeuienuii, B coorBercTBuu ¢ denepanbubiM 3akoHoMm 422-O3 u [lpaBunamu
®HC, ocymectpnsiercs [lonb3oBarenem B [punoxenun «Moil Hanor» nmyTem coBeplLIEHHUS JEHCTBUM,
HEOOXOAMMBIX JUIs OT3bIBa y baHka paHee IpenocTaBIEHHBIX NpPaB B KAyeCTBE YHNOJHOMOYEHHOMH
KPEIUTHON OpraHu3alNH.

Hanpasnenue 3asBku B Cucreme Ha peructpauuto B @HC Poccun B kauectBe CamM03aHATOro
W/WIM OCYILECTBJIEHHE IepexoAa Ha oOcinykuBaHue B baHkK W3 cropoHHero OaHka, B ciydae €cliu
ITonp3oBarens yxe 3apeructpupoad B @HC Poccun B kauectBe CaM03aHITOT0, W/WIN BBIIOJIHEHUE
¢yukuii B Cucreme B pasnene «Jlns CamozassTbix» B KauecTBe (CaMO3aHATOIO O3HAYaeT, 4TO
ITonb30Barens o3HakomileH U cornaceH Ha nepenady B @HC Poccun 3apernctpupoBaHHOTO HOMEpA
TenedoHa ¢ 1ebto npeaocTaBienus [1onbp30BaTesnto yka3aHHBIX BO3MOKHOCTEH.

2.41.1. B cnyyae ecnu [lonmp3oBatens panee He Obul 3apeructpupoBan B ®PHC Poccum kak
CamozansTeiif, To B Cucreme npu nepexoje B pazaen «/ns camozansateix» [lonb3oBaTens MoXeT
HanpaBuTh 3asBKy Ha peructpanuio B ®HC Poccun B kadectBe Camozandaroro. [Ipu HampasneHun
3asiBku B @HC Poccum miia peructpanuu B kauectBe Camosansitoro Ilonmp3oBatento HE0OX0auMO
ykazatb BUJ neArenbHocTH llonp3oBatend B kauecTBe CaMO3aHATOTO M PETHOH €r0 JNEATEIBHOCTH.
[lonTBepkneHne HampaBieHMs 3asBKM Ha peructpauuto Ilonp3oBarens B kauectBe CamMoO3aHITOrO
OCYILECTBISIETCSl IIYyTEM KOPpeKTHOro BBojga (OJHOpA30BOrO Mapojs, HAIpPaBJIEHHOIO Ha
3apeructpupoBaHHbIid HOMep Tenedona, mocie yero B ®HC Poccun HampasisieTcss COOTBETCTBYIONTUN
3arpoc aBTOMATHYECKHU mocpeacTBoM GyHkunoHana Cucremsl. OcyiiecTBieHue GyHKIUNA B KaueCcTBE
Camozansitoro Oyaer moctymHo Ilomb3oBatenmto B cimydae monydeHus: bankom ot @HC Poccum
noatsepkaeHus peructpanuu [Tonp3oBarens B kauectse CaM0O3aHITOrO aBTOMaTHYECKH ITOCPEICTBOM
¢dbynkunonana Cuctemsbl. [lomp3oBaTento MOCTymeH sl TpocMoTpa cratyc HampaBieHHOW B OHC

51 BosmoskHOCTh 3akmouenus Jlorosopa no IMakeTy yciyr ¢ ucnosbs3oanueM Cucrembl onpeaensercss TapudHbIM [1aHOM
o Iakety ycmyr.

52 BosmoskHOCTh 3aKouenns Jlorosopa mo INakety ycayr ¢ ucnosbszoanuem CHCTEMBI OnIpeenseTcs TapuHbIM IIaHOM
o Iakety ycmyr.

%3 [Tpu HAIMYMK TEXHUYECKOH BO3MOXKHOCTH.
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Poccun 3asiBku miist peructpanuu Ilonb3oBarens B kadectBe Camosanaroro B Cucreme B pasjene
«J171s1 caMO3aHATBIX Y.

2.41.2. B cnydae ecnu Ilonws3zoBarens yxe 3apeructpupoBan B ®HC Poccum B kadecTBe
Camozansitoro, To B Cucreme B pasgeine «lns camMo3aHATBIX» OH MOMET II0Jb30BaThCs
(dbyHKIMOHATIOM, NpeaycMoTpeHHbIM 1. 2.39.4 wactosmmx YcnoBui, mia yero [loms3oBarento
HE00XO0AMMO OCYIIECTBUTH MEPEX0]] Ha oOcykuBaHue B baHk u3 cTOpoHHEro OaHka, 1M0/1aB 3asBKy B
®HC Poccun uepe3 Cucremy. [lonrBepxaenue opopmienus [lonp3oBarenem 3asBKy Ha TEPEX0] HA
obciyxxuBanne B bank B kauectBe (CaMO03aHATOrO OCYIIECTBISETCA ITyT€M KOPPEKTHOTO BBOJA
OpHOopa3oBOro mapoJis, HampaBJIEHHOTO Ha 3aperucTpupoBaHHBI HOMep Tenedona IlompzoBarens,
nocsie yero B ®HC Poccum HampaBiisieTcss COOTBETCTBYIOLIMM 3alIpoCc aBTOMaTUYECKH MOCPEACTBOM
¢ynkunonana Cucrembl. C wucrnonb3oBanueM Ilpunoxenus/caiita «Moit Haor» DPHC Poccum
[Tonmp3oBarento HEOOXOIUMO TMOATBEPIUTH Iepexon Ha oOciyxkuBaHue B baHk B KadecTBe
Camozansitoro. Ocymectienue (yHKui B kadectBe Camo03aHATOro OyneT AOCTYIIHO B cCilydae
nonyyenus bankom or ®HC Poccun nmoareepskaenus o nepexoxae Ilonb3oBaTens Ha o0CIy)KUBaHUE B
bank B KkauectBe (CaM03aHSATOrO aBTOMATUYECKH IMOCpeAcTBOM ¢yHKIMOHana CHCTeMBI.
[Tonp3oBarento gocTymneH ajs mpocMoTpa cratyc HanpasieHHoM B @HC Poccuu 3asBku B Cucteme B
paznene «/1s camo3aHATHIX .

2.41.3. B cnyuae ecmu Ilomb3oBarens yxe 3apeructpupoBan B @HC Poccum B kauecTBe
Camo3zansiToro, To ¢ ucnosb3oBanueM Cucremsl [lonp3oBarens moxer HanpaButb B @HC Poccun
3alpoc O CHATHM C ydeTa B KadecTBe IulaTenbpiimka Hamora Ha mpodeccHOHambHBIA J0XOH B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM Ne 422-D3. Jlns sroro B Cucreme B pazgene «Jlis
camo3aHsThIX» [loabp30BaTento Heo0X0MMO HaXkaTh Ha KHONKY «CHATheA ¢ ydera». [loarBepxnenue
HarpaBJieHUs 3asBKM O cHATUM ¢ ydera [lonb3oBarens B kauectBe CaMO3aHSITOrO OCYILECTBIISIETCS
IyTeM KOppeKTHOro BBojAa OJHOPa30BOro MapoJsi, HAIpPaBIEHHOIO Ha 3aperucTpUpPOBAHHBI HOMED
tenedona, nocae yero B ®HC Poccum HampaBisieTcs COOTBETCTBYIOUIMI 3ampoC aBTOMAaTHYECKU
nocpeactBoM (ynknuonana Cucrembl. Craryc HanpabineHHoii B @HC Poccum 3asiBku 0 CHATHH C
ydera JoctyneH s npocMoTpa [lons3oBarento B Cucteme B paszzene «/lias caMo3aHsIThIX».

2.41.4. B Cucreme B pazaene «Jlis camo3aasaTeix» it CaM0O3aHITOrO Ha OCHOBAHHH JaHHBIX
pazpemienuii B coorBeTcTBUM ¢ [IpaBunamu @HC goctynHsl crneayromme GyHKINH:

- ornpaska B @HC Poccun 3anpoca (M MHBIX HEOOXOJUMBIX JOKYMEHTOB) O IMOCTAaHOBKE Ha
yueT W (WIM) CHATUU C ydeTa B KadyecTBe IuaTenblnvka Hamora Ha mpodeccroHalbHBIN A0XO0 B
cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM Ne 422-D3, nepexoa Ha oOciykuBaHue B baHk B kauecTBe
Cam03aHATOro U3 CTOPOHHEro 0aHKa,

- peructpauus goxoja (coznanue Yeka);

- annynupoBaHue Yeka (Bo3Bpar Yeka);

- otmpaBka Yeka. Uek MoxeT ObITh HallpaBJieH MOKYMATEIO (3aKa3unKy) Ha HOMEp TesneoHa
WIM aJpec HJIEKTPOHHOM TNOYTHI, INPEIOCTABICHHbIE IOKyNaTeleM (3aKa3duKkoM), JUOO0 MyTeM
o0OecriedyeHns MOKYyMaTenao (3aka3uvKy) BO3MOKHOCTH B MOMEHT QopmupoBaHusi Yeka B MecTe
MPOJaXH CYUTATh KOMIIBIOTEPHBIM yCTPOWCTBOM (MOOUIBHBIM TenehoHOM, CMAapTHOHOM WIH
KOMITHIOTEPOM, BKJIIOUAs TUIAHIIETHBINA KoMITbioTep) QR-kox, cogeprkanuiics Ha Yeke;

- CMEHa permoHa aeareiabHoctu CaM03aHATOrO;

- oIlUlaTa HaJIOTOB U cOOPOB;

- MPOCMOTP BbIAAHHBIX YEKOB U BHICTABICHHBIX CUETOB;

- MojdydeHue copaBokK o ngoxogax CaMo3aHSATBIX M O IOCTAHOBKE Ha y4YeT IO 3alpocy
B ®HC Poccuw;

- KOpPPEKTHpOBKA CBeleHUU, paHee HanpasieHHbIX B ®HC Poccun, mis ncuncnenns Hanora
Ha NMpodecCHOHAIBHBIN T0XO0I.

2.42. Tlomp30BaTento, TPUCOCIMHHUBIIEMYCS K HACTOSIIAM YCIOBHSAM, M BBIPA3HBIIEMY
cormacue Ha ydactue B [IunorHoM  mpoekTe, B NOpAAKE, INPEAYCMOTPEHHOM B
nyHkTe 2.2.1 Hacrosmux YCIOBUH, TOCTyMHA BO3MOKHOCTH nocpeacTBoM Cuctembl «MoOUTbHBIN
6ank» (Bepcun Android) B paznene «{udpoBoit pyOib» oCyIIeCTBUTH MOCIEA0BATENILHOCTD AEHCTBUI
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nst oTkpbITHs Cueta rudposoro pyoss Ha ITnl[P> n(unwm) nomyuenns nocryna k ITnl{P, B ToM unce,
MIpY HATMYUU OTKphITOro Cuera mudpoBoro pyos.

2.42.1. Otkpeitue Cueta nudpoBoro pyoss u(uwin) nmoiaydenue noctymna k [InllP, B Tom ducne
npu HATMMYUU OTKphIToro Cuera 1udpoBOro pyodis, JOCTYITHO MPU OJHOBPEMEHHOM BBIITOJIHCHUU
CIEAYIOUIUX YCIOBUH U JEUCTBUM:

- y Ilonp30BaTens nMeeTcs moaTBepsKIeHHas YueTHas 3amuck > Ha [Toprane [ocycnyr;

- [Tons3oBarenem [TallP npoitaens! mpouenypsl KoHTpoJis B neisx [101/DT;

- Ilonb3oBarens I[P BeIpasun cornacue Ha nonyueHue bankom u3z ECHUA crienyromux
nauubiX [lompzoBarens I[InlIP: damwmms, ums, otuectBo; nata poxkaenus; MHH; pexBusuthbl
JIOKYMEHTa, YJIOCTOBEPSIONIETO JIMYHOCTh: CEpUsl W HOMEp, JaTa BbIJayd, KEM BbIIAH, KO
MOAPA3ACIICHUs; TPAXKJIAHCTBO; aJpeca IOCTOSHHOW pPErucTpaluy, BPEMEHHOW perucrpauud M
(aKTHYECKOTO MPOKUBAHUS;

- unentudukanus u ayrentuduxanus [lons3zoBarens B ECUA npoiineHa ycnemHo;

- reHepauusi TLS-kmroua mpoBeaeHa ycmemHo, TLS-ceprudukar momyueH B YI[ PCXb u
ycTaHoBieH Ha MoOunsHoM yctpoiictBe [Tons3zoBarens [1nl[P, a Takxke Ha MoOMIBHOM yCTpOHCTBE
[Tone3oBarens [P ycnemHo ycTranoBiIeHO ABycTOopoHHEee TLS-coenunenue;

- Tlosmp3oBarens ILnllP npenocraBun banky coriacue ¢ ycimoBusiMu [loroBopa cuera
dpoBoro pyosis (B ciiydae OTCYTCTBHS paHee OTKpbiToro Cuera nudpoBoro pyoss);

- Ilonwp3oBarens IInlIP npemocraBun banky coriacue 0 IpegoOCTaBICHUHM JIOCTyIa K paHee
otkpeitomy Cuety mudpoBoro pyoss (B cirydae Hamuuusi oTKpbiToro Cuera mudpoBoro pyoss);

- redepauns Kiroua YHOII [lons3oBarens [InllP u kimroua nposepku YHOII Ilons3oBarens
[InlIP nmposenena ycnemno, CKII OII IlonszoBarens [InllP momyuen B IIYI[ u ycranoBnen Ha
Mo6unsHoM yctpoiictBe [lonb3oBarens [Tnl[P.

CootBercTBytomue 3asBiieHus, npenycmorpennsie Permamentom I[IYI[ u Permamentom VYII
PCXBb, aBromarnuecku mopaBaemble [lompzoBatenem I[InlIP B snextponnoit ¢opme B YL u VI
PCXB B Cucreme «MobOuinbHbIN O0ank» (Bepcun Android) 6e3 auunoro mpucyrctus, [loib30BaTens
[InlIP mnoanuceiBaer ¢ wucnonbzoBanueM I[IOI1 ECHUA mnpu ycnemHol wuiaeHTUQUKAIUN U
ayrertudukanuu [lTons3oBatens [P 8 ECUA u npu ycnoBun opranu3anuy B3auMoaencTBus banka
¢ ECUA c npumeHeHHueM NpOoUIeANINX B YCTAHOBJICHHOM HOPAJKE MPOLEAYp OLEHKU COOTBETCTBUS
CPEICTB 3aIIUThl HHPOPMAIIUH.

2.42.2. Tlonp3oBaremnto [TnL[P mocpeactBom Cucrembr «MoOuibHbIH 6aHK» (Bepcuu Android) B
paznene «{udposoii pyOsb» npeaocTaBiIseTcsi BO3MOXKHOCTh OCYILIECTBICHUS CIAEAYIOIINX ASHCTBUM
Ha IInl{P:

- oTkphITHs Cuera 1udpoBoro pyous (3akmouenue JloroBopa cuera udpoBoro pyoss);

- nonydyenuss gocrtyna k IInllP, B ToM umcne, npum Hamuuum paHee OTKpbiToro Cuera
uudposoro pyos;

- U3MEHEeHUsl UAeHTHU(UKAIMOHHBIX AaHHbIX [lonp3oBatens IInllP, mepemannbIx omeparopy
[TallP;

- ympaBienuss cratycom Cuera mudpoBoro pyoms (IpuOCTaHOBIEHHE/BO30OHOBICHUE/
npekpamieHue gocryna k [lnllP myrem OmoxupoBku/pazdnokupoBku Cuera 1udpoBOro
py6uisi/3akpeiTus Cuera udpoBoro pyosns);

- coBepuienus omnepainuit ¢ LudposeiMu pyonsmu (monosnenne Cuera 1udpoBoro pyoss,
BBIBOZ cpencTB co Cuera mudpoBoro pyons, mepeBon LludpoBeix pyOneil, B TOM dYucle oriara
TOBapOB U YCIYT, BO3BPAT HU(DPOBBIX pyOIieit);

- CO3JIaHUsI AaBTOINEPEBOIOB (3aktoueHrne CaMOUCTIONHAEMBIX CIENIOK);

- popMupoBanus 3anpoca UCTOpUHU oneparnuii, 6ananca Cuera uppoBoro pyos;

%4 [HOMEp CHOCKH YKa3bIBAETCS B COOTBETCTBHH C HyMEpalLyel CHOCOK B Y CIIOBUSAX ]

[Ipu HaMMUKUM TEXHUYECKON BO3MOXKHOCTH.

%5 [HOMep CHOCKH yKa3bIBaeTcsl B COOTBETCTBHM C HyMEpaLKUel CHOCOK B Y CJIOBHSX ]

IonTBepxnéHHas YuéTHasl 3alUCh NPEAOCTABISIET MOIHBIM JOCTYI KO BCEM JJIEKTPOHHBIM TOCYAAPCTBEHHBIM YCIyraM

st pusnaeckux aun Ha [Toprane [ocycyr.
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- aunyiupoBanus CKII D11 IMons3zoBarens [Inl[P u TLS-ceptudukara.

2.42 3. Tlpu nanuunu y Ilons3oBarens [Inl{P Cyera uudposoro py6ss Ions3osarento [Tal[P
mocpenctBoM Cucrembl «MoOuabHbIH Oank» (Bepcuu Android) B pasmene «{udposoii pyOin»
MIPEIOCTABIISIETCS BO3MOYKHOCTh OCYIIIECTBICHHSI CIEAYIONNX oneparuii ¢ Llupposeivu pyoisimu:

- nonostHeHre Cuera nudposoro pyosns [loms3osatens [InllP ¢ Tekymero cuera/Kaprounoro
cuera/HakomurenpHoro cuera/Cuera mo Bkiaay «Jlo BocrpedoBanus» [lonszoBatens [TnllP ma Cuer
nudposoro pyos (nanee - monoaHeHue Cuera udpoBoro pyoss);

- BBIBOJ cpeactB co Cuera wmdppoBoro pybns Ilomp3oBarenss I[Inl[P wa Tekymwuit
cuer/Kaprounslii cuer/HakonurensHblii cuer/Cuer 1o BKIany «J{o BoctpeGoBanus»/Cuer Mo BKIaLy
nanHoro Ilons3oBarens [Tnl{P, oTkpsIThIli B baHke;

- mepeBoa I{udposeix pyoneit apyromy duszmdeckomy smny — Iloms3zoBaremto ITnllP mo
HOMepy MOOHMIIbHOTO TenedoHa/ mo Homepy Cuera nudpoBoro pyos;

- or1aTa ToBapoB, padoT u ycayr LHudposeimu pyoasmu mo QR-kony;

- mepeBo LludpoBeix pybneit mpu Bo3BpaTe CTOMMOCTH OIUIATHI TOBAPOB, PabOT W yCIyT B
noaw3y [lons3oBarens [1nllP;

- nepeBox lludpoBeix pybneit co Cuera 1mudpoBoro pyossi NpH BBITOJIHCHUW 3apaHee
OTIpeIeNICHHBIX YCIOBUM ¢ UCTOIb30BaHNeM DyHKIMN «CaMOUCTIONHAEMAs CACTIKay.

2423.1. Ilo wunumuarue omneparopa Ilnl[P mno ocHoBaHusM, mnpeayCMOTPEHHBIM
JEHCTBYIOIUM 3aKoHOJaTenbcTBOM Poccuiickoit ®exepanuu, B TOM 4YHCIE, [0 OCHOBAHHSIM,
npeaycMoTpeHHbiM  DenepanbubiM  3akoHOM oT 07.08.2001 Ne 115-®3 «O mnpoTuBOACHCTBUU
jeraau3anuu  (OTMBIBAHHIO) JOXOJOB, IOJIYYEHHBIX IHPECTYINHBIM MyTeM, U (UHAHCUPOBAHUIO
TeppopHU3May BO3MOXKHO OCYIIECTBICHHE ormepanuu 1o Bo3Bpaty LludpoBeix pydneit co Cuera
uupposoro pyons I[Toms3oBarens [TnllP na GanxoBckuit Cuer Ilonb3oBarens [TnllP, oTkpbIThIil B
banke.

2.42.4. JleiicTBus U onepaln, yKa3aHHble B MyHKTax 2.42.1-2.42.3 nacrosmux YcioBuii (rae
MPUMEHHUMO), OCYIIeCTBIISIIOTCS Ha ocHOoBaHMM DJI/IT1/], chopmupoBanubix Iloms3oBarenem [TlIP ¢
UCIIOJIb30BaHUEM cUCTeMbl «MoOwIbHbIH Oank» (Bepcun Android) u momnucanubix ITonb3oBarenem
InlP DI ¢ wucnons3oBanumeM Kmowa YHDII mammoro ITonesoBarens ITnllP®/, B Tom umcie
nojnucanHeIxX ¢ ucnonbzoBanuem YHOII [InllP u YHOII banka B cootBercTBuu ¢ IlpaBuinamu [1nl{P
(B ornomenuu DJ1/IIN/, Tpedyromux nmoamnucanus co croponsl oneparopa [P n/umm banka).

[IpenycmoTpensl cneayomue Meroasl uaeHTuUkanuu U ayreHTuukanuun B Cucreme
«MoOwuibHbIi O0ank» (Bepcun Android) mpu ocymiectBieHun oneparnuid ¢ [udpossiMu pyoasiMu u
nevicteuit Ha [1nl[P:

- ¢ wucnonb3oBaHueM |LS-ceprudukara, mnomydenHoro B YI[ PCXB. TLS-kmrou,
cooTBeTcTBYOmUH TLS-ceprudukary, ucnonp3yercs s ABYCTOPOHHEH ayTeHTHU(UKALIUN B CUCTEME
«MoOusbHbIi 6ank» (Bepcun Android) u s mudpoBanus HHGOPMAIIHH;

- ¢ ucnons3zoBanueM kiroua [1911 ECHUA. T1911 ECHUA ucnonb3yercs ans uaeHTU(DUKAINHA U

ayreHTu(ukanuu [lonszoBarens [P, B Tom uucne B nensx nonydenus CKII DI IMons3oBarens
ITnIIP u TLS-ceptudukara 6e3 ero JMYHOro NPUCYTCTBUS.

Hacrosimue VYcinoBus yCTaHAaBIMBAIOT IEPEYMCICHHBIE Clydad IIPU3HAHMS CTOPOHAMU
SJ/II]], nmoanmucanHoro nouHHOW OII, paBHO3HAUYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHUTele
MOJANKUCAHHOMY COOCTBEHHOPYYHOM MOJANUCHIO, B COOTBETCTBUU ¢ DenepalbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «OO0 37eKTPOHHOM MOATUCHY.

O/, monmucanneii YHOII Ilomp3oBarens I[IallP, YHODII banka, YHOII IIallP
npuzHaercs: CTOpOHaMH paBHO3HAYHBIM JIOKYMEHTY Ha OYMaXHOM HOCHUTENE, MOJIMHUCAHHOMY

%6 [HOMEp CHOCKH YKa3bIBAETCSl B COOTBETCTBHH C HyMEpaLyel CHOCOK B Y CIIOBUSAX ]

Henexnple cpenctsa B Bamore Poccumiickoit ®eneparuu MoOryT OBITH 3a4HCIIEHBI TOJBKO €CIIH  YCIOBHSIMH
COOTBETCTBYIOILIETO JOrOBOPA MPEAYCMOTPEHBI ONIEPALH OTIOTHEHHUS.

5" [HOMEp CHOCKH YKa3bIBAETCS B COOTBETCTBHH C HyMEpALMeH CHOCOK B Y CIIOBHSAX |

3a HMCKIIOYEHHMEM pacHopsDKeHHWH, HanpaBieHHbIX Ha aHHyinupoBanue CKII  OIl  [loms3oBarens IInllP,

TLS-cepTudukara.
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COOCTBEHHOPYYHON TOAMUCHI0 d3TOM CTOpPOHBI, B CiIy4ae €CIM OJHOBPEMEHHO COOJIOICHBI
CJIEIYIOIUE YCIIOBHUSL:

- DJI/OIIJ nepenan onnort Ctoponoi apyroit CTOpoHE C MCTHOJIb30BaHUEM ITPOTPAMMHOIO
obecnieuenuss CUCTEMBI;

- s DJ/OI1]] npoiinena mpoBepka NMoTMHHOCTH DIl B COOTBETCTBUM C HACTOSIIUMHU
VcnoBusmMu ¢ ucroiib3oBanueM CHCTEMEL,

- g DJ/OIIJI, mepenannoro Iloms3oBatenem IInllP B bank, mpoiinena mpoBepka B
COOTBETCTBHUM CO BCEMH MPOIEIypaMu 3alUThl HH(DOpPMAIMK, YCTAHOBICHHBIMU JEHCTBYIOIIUM
3aKoHoJaTeNbcTBOM Poccuiickoi denepannu;

- DJ/SI mogmucan YHOIII Ionwzosarens [Inl[P/YHDII banka/YHDII InllP, co3nanHoi
¢ nomomirto Kimroua YHOII IMonw3oBarens [Tnl{P/YHDII banka/YHOJII IInl{P cooTBeTcTBEHHO;

- CKII OII ITallP u CKII OII banka co3znan Y noctosepstoumm nentpom banka Poccuu;

- CKII OI1 Ilonp3oparens [1InlP cozman ITVI1];

- CKII 3II IonezoBarens ITnllP/CKII OI1 banka/CKIT DI1 IInllP, cooTrBercTByrommit
Kmrouy YHOII Tlonb3oBatens IInlIP/YHODII banka/YHOII IIallP ¢ wucmonas3oBaHHEM KOTOPOTO
chopmupoBana YHOII wa DJI/DI1]/], neiicTtBuTEeNeH HA MOMEHT TOIUCAHHS M TOJYyYEHHUS TAKOTO
DI/ TTonw3zoBarenem [1nl[P/bankom/onepaTtopom ITl{P cooTBeTcTBEHHO;

- HMMeEEeTCs MOJOKUTENbHBIN pe3ysbTaT NpoBepku npuHaanexHocty Biagensiy CKII O11, ¢
nomouiplo kortopoil mommucan JJI/OIJI, u moaTBep>KAeHO OTCYTCTBUE BHeceHHBIX B DO JI/OINJ
M3MEHEHUH MOocie ero MOAMUCAaHUsl C UCIoyb3oBaHueM cpenactB YHOIII, nMerommx noarBepxacHue
COOTBETCTBHUSI TpeOOBaHUsAM ycTaHOBIEHHBIM DenepanbHbIM 3ak0oHOM OT 06.04.2011 Ne 63-D3 «O06
3JIEKTPOHHOU MOJIITHCHY;

- OII ucnonb3yercss B OTHOLIECHUSX, ONMPEACIEHHBIX O0JIACTAMU JEUCTBUS, yKa3aHHBIMU B
CKII 3I1 nuua, moamuceiBatomiero 31/3I1/1.

OJI/DIIJI, co3mannbic u mnoanucanHblie momauHHbIME Y HDII Tlomp3oBarens InllP/YHOIII
banka/YHOII TInl[P B Cucreme, mnpu3HAIOTCS CTOPOHAMH PABHO3HAYHBIMH JOKYMEHTaM Ha
OyMa)XHOM  HOCHTENe, IOJMUCAaHHBIM  COOCTBEHHOPYYHbIMH  monmucsimu  [lonbp3oBaTens
[Inl{P/banka/onepatopa [1nllP cooTBEeTCTBEHHO, HE3aBUCHMO OT TOTO, CYIIECTBYET TaKOH JOKYMEHT
Ha OyMa)>KHOM HOCHUTEJE WU HET.

[lenoctHocTh, aBTOpPcTBO U KOH(puaeHmuanbHocts JJI/IIJl, mnoamucannoro YHOIII
[Tonb3oBarens [InllP, YHOII banka, YHOII IInl[P, oGecneunBarorcs CucteMoil u cpencTBaMu
YHOII Tonwszosarens [MnllP, YHIII banka, YHOIII [1allP, ¢ cobmoaennem cropoHamu TpeOoBaHU
HACTOSIIUX Y CIOBUH.

2.42.5. bankom mpoBOAsATCsA Tpolenypbl npuema Kk ucnonHenuto JI/IIIJI, comepxkarmx
pacniopsbxenus [Tons3oBarens [1nL{P Ha coBepmienue neiictuit Ha [Tnl{P/ocymecTBienue oneparuii ¢
HudpossiMu pydsIsIMU, KOTOPBIE BKITIOYAIOT B CE0s:

- yaocroBepenue B mnpase llomp3oBatenss IInl[P pacnopsokarbess ocratkom Ha Cuere
uudposoro pyos;

- KoHTpoib pekBu3uToB JJI/DI1]], 3a uckmoueHnem mpoBepku cTtaryca Cuera 1uppPOBOTO
pyos1);

- KOHTpOJIb nenoctaoctu D J1/IT1;

- KOHTpOJIb nyomupoBanus D/1/I11/1;

- CTPYKTYpHBIH KoHTposs DJI/IDI1/I.

Kontponb cratyca Cuera nudpoBoro pyoss, a Takke KOHTpOJb aoctarodHoctu [{udpobix
py6ueii Ha Cuete nudposoro pyo:st mpoBosTcs onepatropom [TnlIP.

2.42.6. llpm HEyCHemHOM 3aBEpIICHUH TMpoleayp mpueMa K wucnoiaHeHuto DJI/DII/,
MPEeIyCMOTPEHHBIX MYyHKTOM 2.42.5 Hacrosimux YcnoBuid, DJI/OI1]] cumtaercs HemodydeHHBIM
bankom wmu omnepatopom IInllP, bank yBemomnsier [lonb3oBarens I[P o0 ommubke mnyrem
pasmereHus nHpopmarmu B uHTepdeiice Cucrembl «MoOumbHbIN OaHK» (Bepcust Android).

3. Jocryn Kimnenta k IBO
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3.1. Hocryn Knuenra k JIBO ¢ ucnons3oBannem SMS-ayTeHTH(UKAITNN.

3.1.1. Hoctyn Kmmenta x IBO ¢ ucnonb3oBanuemM SMS-ayTeHTHQHUKAIMN TPEIOCTABIACTCS
npu JuuHOM oOpamenun Kimenta B mnoapasgeneHue baHka Ha OCHOBaHMHM 3asBIEHHMS Ha
MOJKIIIOYEeHUEe, Tpu oOpameHun Jlepkarens K yCTpOHCTBaM caMoOOCTyKuBaHHs baHka ¢
KCIOJIb30BAaHUEM JIEUCTBYIOIIEeH TiaTexxHor kapTel U [ITMH-koga k miatexxHoil kapTe, yepe3 cauT
banka B cetn MutepHer no aapecy https://online.rshb.ru uinu B npunoxennn «MoOWIbHBIH OaHK» Ha
OCHOBaHMHM pacrnopsikenus: Ha noakiatouenune JIbO unu depes caidt banka B cetn HTepHET 110 azipecy
https://online.rshb.ru wim B npunoxkennn «MoOWJIBbHBI 0aHK» HAa OCHOBAHUM PACIOPSDKCHHS Ha
noakmouenue JIbO, mpu mpoxokaeHun YmaaleHHONW HACHTHU(PHUKAIMH W TPU OTKPBITUH TEKYIIETO
cuera.

3.1.2. KiueHT, npHcOenHAACh K HACTOALIMM Y CJIOBUSAM, B TOM 4ucie K JlOMOJHUTEIbHBIM
ycnoBusaM, Tapudam, IlamsTke 1Mo MCHOIB30BAHUIO CUCTEMbI U PermamMeHTy BajlOTHOTO KOHTPOJIS,
SBJISIOIIMMCS HEOThEMJIEMON YacThIO HACTOSIIUX Y CIOBUM, IPUHUMAET U HECET PUCKH, CBA3aHHBIE C
HECAHKIIMOHMPOBAHHBIM IOJyYCHHEM TPEThUMH JIMLIAMH HH(pOpManuu, HampasisiemMoil bankom B
SMS-coobmenusx. B ciayuae nHecornacus, KiimeHT oTkassiBaeTcst ot noakiaoueHus K J[BO.

3.1.3. Ilpu obpamennu Knuenra B moboe noapasnenenue banka:

- bank ocymectiser nogkitouenue Kk /IbO Ha ocHOBaHMU 3asBJICHUS HA NOJKIIOYEHUE, B
KOTOPOM YKa3aH HOMEp MOOWJIBHOTO TeliepoHa POCCHIICKOTO omeparopa MOOWJIBHOW CBSI3M, IOCIE
OCYILECTBIICHHSI YCIIEUIHON BepUpUKaAIIMK HOMEpa MOOMIIBHOTO TenedoHa;

- mocne noakmouyerns K JIbO bank nmpenocrariser nHGOpMAIUIO O JIOTHHE HA OyMa)XHOM
HOCHUTEJIe, a TaKKe MHPOPMaIMI0 0O BpEMEHHOM IapoJe, HanpasiseMyo bankom B SMS-coobuennn
Ha 3aperucTpupoBaHHbId HOMep [loap30BarTens He mo3IHee CIeAyonIero padboyero ITHs.

3.1.4. Ilpu noxkmouenuu JJbO B ycTpoiicTBax caMo00CIyKUBaHUSA:

- Bank ocymecrtBiser nonkmouenue k JIbO, mpemocrapinss [epkaTtento HHPOPMAIUIO O
JIOTHHE (Ha 4YeKe YCTpoicTBa caMooOCIy)KMBaHUs) NMpHU yKazaHuu JlepikatesneM HOMepa MOOMIIBHOTO
TeleOoHa POCCHUUCKOTO omeparopa MOOWIBHOW CBSI3M W €r0  YCICIIHOM  BepH(HUKAIUU.
OnnoBpemenHo, ¢ noaxitoueHueM J1bO, Ha 3apeructpupoBaHHbIE HOMep baHkoMm HampaBisercs
SMS-coobmienue ¢ BpeMEHHBIM MTapoJIeM.

3.1.5. IIpu noaxmouenuu JIbO Ha caiite banka B cetu nTepHer:

- bank ocymectBusier nonkmouenue k JIBO, Ha OCHOBaHMM  paclOpsDKEHUS,
copmupoBanHoro Ha caiite banka B cetm WurepHer, mo anpecy https://online.rshb.ru, mociue
OCYILIECTBJICHUS YyCIEITHOW BepupUKauuu HoMmepa MoOmibHOro Ttenedona. Jlorun ¢opmupyercs
Kimentom camocrosiTenbHo, Ha caiite banka B cetu WMHtepHer, mo anpecy https://online.rshb.ru, B
MOMEHT (opmupoBanusi pacnopsbkeHus. [locie oroOpakeHuss MHPOpPMALMOHHOTO COOOLIEHUS 00
YCIIEIIHOM 3aBEpPUICHUN PETHCTpallli Ha 3aperucTpUpoBaHHBIA HoMep bankom Hampasisiercs SMS-
COOOIIIEHNE C BPEMEHHBIM MapOJIeM.

3.1.6. Ilpu mnoaxmouenuun JIBO Ha caiite banka B cetu VHTEepHET ¢ NPOXOKICHUEM
VY naneHHOM HASHTUPUKAMU U OTKPBITUU TEKYIIETO cueTa:

- bank ocymecrBuser mnoxakmodeHne kK JIbBO  Ha  OCHOBaHUM  pacCHOPSKEHMS,
chopmupoBanHoro Ha caiite banka B ceru Wurepner mo anpecy https://online.rshb.ru, mpu
MPOXOXKJIECHUH (PU3MYECKUM JTUIIOM Y TaleHHOW WICHTU(UKAMK U OTKPBITUM HA €ro MMs TEKYILEero
cyera, C 3al0JIHEHUWEM aHKEThl, BBOJOM Kojaa mnonarBepxkiaeHus. Jlorun dopmupyercs Kinentom
caMmocTosTeNIbHO Ha caiite banka B cerm WutepHer mo anpecy https://online.rshb.ru B moment
¢dbopmupoBanus pacnopspkeHus. Ilocie ycremHoro moaTBep:kaeHUss baHkoM pacrnopsbkeHusl Ha
nonkiatouenue k JIbO Ha 3apeructpupoBaHHbIi HOMep bankom Hampasisercss SMS-cooOrienue c
BPEMEHHBIM IapOJIEM.

3.1.7. ITpu noaxmouenuu 15O B npunokeHnH «MOoOUIBbHBIN GaHK»:

- bank ocymectBiser noakinouenue k J[bO Ha ocHOBaHUM pacriopskeHus, ChOPMUPOBAHHOTO
B MpuioxkeHMH «MOOHIBHBIH OaHK», TMOCJIE OCYIIECTBICHHUS YCHEUIHOW BepH(HKalUd HOMepa
MoOunpHOrO TenedoHa. Jlorun u napoiab Moryt ObITh chopMupoBaHbl KIMEHTOM MpHU €ro »enaHuu
CaMOCTOSITENIbHO B y100HOE BpeMs nocie noakitoueHus [1bO. ChopMupoBaHHBIH JTOTHH MOXET OBITH
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HCIOJIb30BaH Kak JJis BXoJla B MpuiiokeHne «MoOuibHbIM OaHK», Tak W A BXOJa B CUCTEMY
«UHTepHeT-0ank». ChopMHpOBaHHBIA MApPOIb MOXET OBITh HCIONB30BAH IJII BXOJa B CHCTEMY
«HTEepHET-0aHKY.

3.1.8. Ilomumo mpenocraBieHuss HHGOPMAIMKM O JIOTHHE W BpPEMEHHOM Iapoyie B
cooTBeTcTBUU C myHKTamu 3.1.3-3.1.6 Hacrosmux VYcClOBHMiA, B paMKax ocCyliecTBiIeHUs SMS -
ayrentudukanuu [Tomp3oBareneii B cucreme «MHTEpHET-0aHK» BaHKOM HCIIONB3YIOTCSI OTHOPA30BBIE
MapoJjiy, HaIllpaBJIieMble Ha 3aperucTpupoBanHblii Homep [lonb3oBaress.

3.1.9. Ilpu nepBom Bxoxe B cucremy «UWuTepHer-0ank», Ilonb3oBaTento HEOOXOIUMO
CMEHHUTb BPEMEHHBIH MMapojib Ha MOCTOSHHBIN Mapoiib, PyKOBOJACTBYSICh PEKOMEHAAUSIMH CUCTEMBI.

3.1.10.C wucmonp3oBaHWEM JIOTHHA, TMApoOJisi, WU OJHOPA30BOTO TApOJsi, TMOIYYCHHOTO
[Tonp3zoBarenem B SMS-cooOmieHnn Ha  3aperuCTPUPOBaHHBIA ~ HOMep, I[losb3oBaTenro
MPEJOCTABIISACTCS AOCTYN K cucreMe «MHTepHeT-0aHK» Ui MoydeHus: HH()OpPMaui U yIpaBICHUs
BceMU OaHKOBCKHMM CUETaMHU/CYETaMHU MO BKJIaay, OTKPBITBIMU B JIOOBIX MOapa3aeneHusix banka Ha
€ro UMs B COOTBETCTBHUHU C HACTOSALIUMHU Y CJIOBUSMH U [[oroBopom.

3.1.11. Tlpu 3amene/nepemaye TpeTbeMy JHIY JUIS JajdbHEUIIET0  HCIIOJb30BaHHS
3apEeTUCTPUPOBAHHOTO HOMEPA, HEOOXOMMO MPOU3BECTH W3MEHEHHE 3aperuCTPUPOBAHHOTO HOMEpA,
oOpartuBIIMCh B JI000O€ mMoApasieneHue baHka ¢ JOKYMEHTOM, YAOCTOBEPSIOIIUM JHUYHOCTH MJIS
M0JIa4M 3asBJICHHS HA N3MEHEHHE HOMepa MOOMIILHOTO TenedoHa, TnO0 00paTUBIIMCH K yCTPOCTBaM
camoobOcnykuBanus banka ¢ mmatexxnoit kaproii u [IMH-komom k miaTexHOM KapTe Ui MOJayuu
pacrnopspKeHHsl Ha U3MeHeHue. V3MeHeHue paHee 3aperucTpMpOBAHHOTO HOMEpa OCYIIECTBIISETCA
Mociie YCHEeIIHOW BepuduKalMy HOBOrO Homepa MoOwiabHoro Ttenedona Ilonp3oBatens B
COOTBETCTBHUH C myHKTamu 2.3.1 unu 2.3.2 HacTosAmux Y CIIOBUM.

3.1.12. Tlpu yrpare 3aperucTpupoBaHHOro Homepa, Ilomp3oBarento  HEOOXOIUMO
He3aMeMIUTEeNbHO mpou3BecTH OnokupoBky JIBO, oOpatuBmuce B Kontakr-ientp banka c¢
npoxoxkaennem Ayrtentudukanuu Ilomp3oBarenss B KoHTakT-uieHTpe B ycTaHOBIEHHOM B baHnke
MOpsiIKEe, WM OOpaTHBIINCH B TojpaszieiieHne baHka, ans momadym 3asBICHUS Ha OTKIIFOUYCHHE.
Bozo6noButs merong SMS-ayrentudukanuu I[loiap3oBaTens MOXKET IpU JIUYHOM OOpaIieHUH B JH000e
noapaszaeiieHne banka ¢ nogaydel 3asBiIeHUS HA NOJKIIOYCHHE.

3.1.13. Tlpu ytpate mapois (BPEeMEHHOIrO TMapojs), HEOOXOAMMO He3aMeJIUTEIbHO
MIPOM3BECTH HW3MEHEHHE mapoiyidl (BpEeMEHHOro mapoiii) oOpartuBmiMch B KOHTaKT-LEHTp C
npoxoxaeHnem AyrteHtudukanuu Iloms3oBarenss B KoHTakT-lieHTpe B ycTaHOBIEHHOM B baHke
MOPSIIKE TSl TIOJTYYEeHUsSI BPEMEHHOTO Tapodis nmocpeactBoM SMS-cooOrienus, 160 0OpaTuBIINCH B
moboe mnozapazaeneHue baHka ¢ JTOKYMEHTOM, yJOCTOBEPSIOIIMM JIMYHOCTh, JHUOO CaMOCTOSITEIbHO
nocpeactsoM J1BO.

3.2. Hoctyn ITonb3oBatens k JIBO ¢ ucnonb30BaHNeM MPOrpaMMHOM ayTeHTH(PHUKAIHH.

3.2.1. Hoctyn k IBO ¢ ucmoib30BaHHEM NPOTPAMMHON ayTEeHTH(UKALUKN MPETOCTABISIETCS
TOJIBKO TIPH HaJIM4UU paHee nojkiatoueHHoro JIbO c ucnons3zoBannem SMS-ayrentudukarum.

3.2.2. JInsa oGecrieuenust poctyna k JIBO, TpeOyeTcss ycTaHOBKa Ha MOOHMIILHOE YCTPOWCTBO
npuiokeHus «MoOUTBHBIM OaHK» CO BCTPOSHHBIM T'€HEepaTOpoM maposiei. «MoOUIBHBIM OaHK»
MOXKET OBITh YCTaHOBJEH Ha MoOWiIbHOe ycTpoiicTBo [lomb3oBarens Mmpu YCIOBHUH COOTBETCTBHUSA
OTIepaIMOHHOI crcTeMbl MOOMIIBHOTO yCTpolcTBa TpeOOBaHUIM, YKa3aHHBIM Ha O(PUIIMATTEHOM caiiTe
banka o agpecy: Www.rshb.ru.

3.2.3. Tlomnb30BaTesb CaMOCTOATENBHO, HCIIONB3YsI PYKOBOCTBO MOJIB30BATENS, pa3MEIICHHOE
Ha o¢unmanbHoM caiite banka B cetm HWuTepHer WWw.rshb.ru, ocymiecTBiseT yCTaHOBKY
npuiiokeHuss «MoOWIBHBI OaHK» CO BCTPOCHHBIM T'€HEpATOPOM IapoJieii Ha CBOE€ MOOHIBLHOE
YCTPOMCTBO.

3.2.4. Ucnionb3ys uHGOpMAITMIO O TIOTHOM HOMepe KapThl, [lonp30BaTeNb OCYIIECTBISIET BXO
B mpwioxeHue «MoOunmbHBIH OaHk». B memsx akTuBamuu TeHepaTtopa MapoJield, BCTPOSHHOTO B
npuioxkenne «MoOWIbHBIA OaHK», MPH MEPBOM BXOZE B MHpuioxkeHue «MoOmibHbIN OaHK» baHk
OCYIIECTBIISIET OTIPABKY KOJla aKTHBAIMU Ha 3apETUCTPHUPOBAHHBI HOMep B BHIe SMS-coobmieHus.
[locne monmydenust gaHHOro koja akTtuBauuu [lonb3oBarenb, B COOTBETCTBHM PEKOMEHAAMSMU
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cucreMbl «MoOWIBbHBIN OaHK», BBOAMT KOJ aKTHBAallMU B creunuanbHoe nose. Ilocne koppekTHoOro
BBOJAa Kojxa aktuauuu, llonb3oBarens camocrostensHo ycraHaBiauBaeT [IMH-kox k renepartopy
naposnei. Ilosp3oBarento AOCTyNIHa BO3MOXKHOCTb — OCYILECTBICHHMS BXOJa B  IIPUIOKCHHE
«MoOWIBbHBIH OaHK» C WCIOJIb30BAHMEM OTIIEYATKA Nablla/CKAHUPOBAHHS JIUIA TPU HAIWYUU
TEXHUYECKOH BO3MOXKHOCTH MOOWJIBHOTO ycTpoMcCTBa. BritoueHue (yHKIMM BXOJa B IPHIIOKEHHE
«MOoOWJIbHBIN OaHK» C UCIOJIb30BAaHUEM OTIIEYATKa Iajiblla/CKaHUPOBAHHMS JIHIA OCYIICCTBIISETCS MIPU
BBojie [lonw3oBatenem IIMH-koma x reneparopy mnaposieil. [lonap30BaTento AOCTYIIHA BO3MOKHOCTh
aKTUBallMM (YHKIUU HUCHOJB30BAHUS OTIEYaTKa Nalbl[a/CKAHUPOBAHUS JIUIA B KauecTBE
OJTHOPA30BOI'0 MapoJIs Ul MOATBEPXkKAEHUS onepanuil B cucreMe «MoOOMIBHBIA OaHK» NPH HATUYUU
TEXHUYECKOH BO3MOKHOCTH MoOunbHoro ycrpoictBa Ilomp3oBarens. AxrtuBaims (QyHKIHH
UCIOJb30BAHUS OTIevyaTKa Malblla/CKAaHUPOBAaHMS JIML@ B KauecTBE OJHOPA30BOI0  MApost
OCYLIECTBISAETCS ITyTeM KoppekTHOro Beoja IIMH-kona k reneparopy naposiei.

3.2.5. KonmuuectBo OJHOBpPEMEHHO AaKTUBUPOBAaHHbIX baHKOM reHepaTopoB maposiei,
BCTPOCHHBIX B IpHIIOKeHUE «MOOUIBHBIN OaHK» HE OTpaHUYEHO.

3.2.6. Ilocne akTuBanuu reHeparopa Mapojel, BCTPOEHHOrO B MpHIIOKeHHE «MOoOUIbHBbIHI
0aHK» W TOCIIEAYIOUIETO BXOZa, Kak B cuctemy «lMHTepHET-0aHK», Tak M B cucTeMy «MOOHIbHBIN
6aHKk», [lonp30BaTENIO MPEAOCTABIAETCS BO3MOKHOCTD MOTY4YeHUSI MH(MOPMAIK U YIIPABICHHS BCEMU
0aHKOBCKMMU cueTamMu/cueTaMu 10 BKJIAY, OTKPBITBIMU B JIFOOBIX MOIpa3ielieHusx banka Ha ero ums
B COOTBETCTBUU C HACTOSIIIUMHU Y CJIOBUSAMH U J[0roBOpoMm.

3.2.7. Tlpm 3ameHe/mepenade TpeTbeMy JHIy [UIS JajJbHEHUIIETO WCIOIb30BaHUS/TIOpUe
MOOMJIBHOTO YCTPONCTBA C YCTAHOBJIEHHBIM NMpHIIOKEeHHEM «MOOWIbHBIN OaHK» U aKTUBHUPOBAHHBIM
TeHEePaTOPOM TapoJIei, B TOM YHCIIe ¢ aKTHBHPOBAHHOW (YHKIIMEH BXOa/TIOATBEP)KICHHS OTIEPALUU
[0 OTIIEYATKYy Masblla/CKaHUPOBaHMIO JMLA, [lonb30BaTeNnt0 HEOOXOIUMO OTKIHOYHUTh BO3MOXKHOCTh
OCYILIECTBIICHUS] IPOIPAaMMHON ayTEHTHU(UKAIIMK C UCIIOJIb30BAHUEM COOTBETCTBYIOILEIO M'€HEPATOPA
napoJiedf, uepe3 pasien HacTpoek cucteMbl «HTepHeT-0aHK», B COOTBETCTBUHM C TpPeOOBaHUSIMHU
nyakTa 5.3.10 macrtosmux YcioBwii. s Bo3oOHOBieHHs noctyna k JIBO ¢ wucmosb3oBaHreM
nporpaMMHON ayteHTu(ukanuu, Ilonabp3oBarento HEOOXOIUMO MOBTOPHO YCTAHOBUTh Ha MOOWJIBHOE
YCTPOUCTBO mpuiioskeHue «MoOMIBbHBIN 0aHK» M aKTUBUPOBATh T€HEPATOp MapoJieii, BCTPOCHHBIN B
IIPWIOKEHHUE.

3.2.8. Ilpm yrpare MOOWIIEHOTO yCTPOWCTBA C YCTAHOBJICHHBIM IMPIIIOKEHUEM «MOOWIBHBII
0aHK» W aKTHUBHPOBAHHBIM T'€HEPATOPOM Iapojieil, B TOM 4YHCIE C aKTUBHUPOBAHHOM (yHKIHEH
BXOJIa/TIOAATBEP)K/ICHUST ONEpalliyd [0 OTNeYaTKy Majbla/CKaHupoBaHUI0 Juna, Ilonbp3oBarento
HE00X0MMO He3aMeJUIMTEeNbHO Mpou3BecTH OyokupoBKy JBO, obpatuBmmck B KoHTakT-LeHTp ¢
npoxoxaeHueM AyreHtudukanuu Ilomp3oBarenss B KoHTakT-lieHTpe B yCTaHOBJIEHHOM B banke
NopsiiKe, WM OOpaTUBIIKCH B Mojpa3aeneHue banka, ¢ mojgaueil 3asBieHUs Ha OTKIIIOYEHUE.

3.2.9. Tlomp30oBarenb MOXET OCYIISCTBUTH BXOJI B cucreMy «MHTepHET-0aHK» C
ucnonb3oBanueM QR-koxa. Ilocne camocrosTensHoro Beioopa Ilonp3oBareneM Ha cTpaHMIle BXOJAa B
cucremy «MHTepHeT-0aHK» crocoba Bxona B «MHTepHeT-OaHk» ¢ mnpumenenuem QR-koma, Ha
cTpaHMIle BxoJa B cucreMy «MHTepHeT-O0aHK» oToOpaxkaercs QR-kon. Jlns obecrieuenuss goctyna B
cucreMy «UHTepHer-06ank», Ilonb3oBaTtento HeoOXoaumo BoWTH B «MOOWIBHBI OaHK» C
UCIOJIb30BAaHUEM MPOTPAMMHON ayTeHTH(HKAIMK, BEIOpaTh OMuMI0 cuuThiBaHud «QR-komay, mocne
4ero MojHecTH kamepy MoOwmibHOTO ycTpoiicTBa kK QR-komy, oToOpakaeMoMy Ha CTpaHHUIIE BXOJa B
cucremy «WutepHer-bank». CuuteiBanue «QR-xonma» moarsepikmaercss BBenenuem IIMH-koma x
reHepaTopy naposeil/oJHOpa30BbIM MapoJIeEM.

3.2.10. TIlonmp3oBarenb MOXKET OCYLIECTBUTH BXOJA B cHucTeMy «VHTepHeT-0aHK» Hpu
noiydeHun Push-yeenominenus. [Toce BBoa HHpOpMAIMK O JIOTUHE U MapoJie Ha CTPAHUIIC BXO/a B
cucremy «MHTepHeT-0aHK» U caMocCTosATeNbHOro BbiOopa [lonb3oBaTtenem crnocoba BXoja B CUCTEMY
npu nonyuerun Push-yBemomienusi, B MoouinbHOM ycTpoiictBe [lonb3oBarens otoOpaxaercs Push-
yBenomienue. s obecnieuenus nocrymna B cuctemy «MHTepHeT-0aHK», [lonbp30BaTento HE0OX0MMO
BOUTH B «MOOWIBbHBIN OaHK» C MCHOJIB30BAHHWEM IPOrPaMMHOI ayTeHTU(UKALMU U TOATBEPIUTH
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BXoa B cucteMy «MHTepHeT-0aHK», OTBETHMB Ha 3ampoc, yka3aHHbld B Push-yBemomuieHuu, C
BBezieHneM [IMMH-kona k renepaTopy naposeil/oJHOpa3oBbIM MapoJieM.

3.3. B pamkax nmpenocrabinenust JIbO bankoMm ycTaHaBiIMBaeTCs OrpaHMYCHUE HA KOJUYECTBO
IIOMBITOK BBOJA OJHOPA30BOI0O MAapoJjis MPU BXOJE B CUCTEMY, a TAKXKE IPU NPOBENECHUU B CUCTEME
omepanuii’®. B cllydae NpeBBIIEHMS KONMYECTBA IONBITOK BBOJA OJHOPA30BOTO mapons baHkoM
BPEMEHHO OJIOKMPYETCS COOTBETCTBYIOIIMI MeToA ayreHTudukanuu B Cucreme Ha 1 yac, mpu 3ToM
[Tonb30Batento AOCTYIIHA BO3MOKHOCTbD, HE JI0KUJIAsICh OKOHYAHHS aBTOMAaTHUECKON pa30iI0KHUPOBKU
JOCTyMa K CHCTEME, MCIOIb30BaTh JApyroi meroa ayreHtudukamuu B Cucreme (mpu Hamuuuw). B
ciydyae wucrnonb3oBaHus [lonb3oBaTteneM oTmeyaTka Maiblla/CKAaHUPOBAHUS JIMIIA B KadyecTBe
OJTHOPA30BOTO TMAPOJIs ISl MOATBEPKICHUsS onepanuii B cucreMe «MoOwmIbHbIN 6aHk» baHk BripaBe
3aMpOCUTh JOTIOIHUTEIBHOTO oaATBepkaeHus [lonp3oBarenem onepanuu nyrem BBeaenus [IMH-kona
K TeHepaTopy mapoJieil 1ud0 0JIHOPa30BOTO Maposisi, HarpaBieHHOTO bankoM B SMS-coobmiennn Ha
3apeructTpupoBaHHblii Homep [lonp3oBaTens.

3.4. BoccraHoBieHHE J0OCTyHna W HM3MEHEHHE mapoiisi Ui Bxoja B «MHTepHeT-0aHK» WU
«MoOUITBHBIN GaHKY.

3.4.1. BoccraHOBICHHE AOCTyIIa W HW3MEHEHHE IMapojisi (BPEMEHHOIO Iapoiisi) TOCTYITHO
OJIHUM U3 CIEIYIOIIUX CIOCOOO0B:

3.4.1.1. CamocrositenbHo nocpeactBoM  JIBO  (M3MeHeHME TapoJisi JOCTYIHO JIBYMS
croco6aMu: ¢ UCTIONb30BaHMEM PEKBU3UTOB KapTh> 1160 mo noruny Ilons3oBarens).

3.4.1.2. O6paruBmmmce B Konrakr-ienrp banka c¢ mnpoxoxaenuem AyreHTH(PUKAIUT
[Tonb3oBarens B KoHTakT-1IeHTpe B yCTaHOBIEHHOM baHkoM mopsake.

3.4.1.3. OOparuBumchy B Jroboe mojapasaencHue baHka ¢ TOKYMEHTOM, YIOCTOBEPSIOIIUM
JTUYHOCTD.

3.4.2. B cnygae yrparel [lonp3oBateneM maposis (BPEMEHHOTO TapoJisi), HEOOXOIUMO
HEe3aMeUIUTEILHO MPOU3BECTH U3MEHEHHUE Mapois (BPEMEHHOTO MapoJisi) B COOTBETCTBUH C MMyHKTOM
3.4.1 Hactosmmx Y CIIOBHH.

3.4.3. baHkOoM ycTaHaBIMBAaeTCsl OTrpaHMYEHHWE Ha KOJMYECTBO IOMBITOK BBOJAA MapoJs,
copmuposanHoro Ilomp3oBateneM (BpeMEHHOro Tapons) HpU BXoae B cuctemy®’. B cmydae
MPEBBIIICHUS] JTaHHOTO orpaHudeHus I[lomp3oBaTenb MOXKET CaMOCTOSITENIbHO TOBTOPHO MPOWUTH
MIPOLEYPY BOCCTAHOBJIIEHUS IOCTYIIAa M U3MEHEHUS MapoJis (BpEMEHHOTO Naposisi) B COOTBETCTBUU C II.
3.4.1.1 macrosmux Y cIOBHIA.

3.5. H3menenwme noruHa, KoJgoBoro ciosa, [IMH-kona k reneparopy napoeii.

3.5.1. Jlorun, npenoctaBieHHbId bankom/chopmupoBanHbiil Jlep)kaTeneM, MOXET OBbITh
camocrostenbHO u3MeHeH Ilonb3oBartenem B Cucreme 0e3 B3MMaHUST KOMHUCCHHM, B COOTBETCTBUU
Tapudamu.

3.5.2. B cmyuae yrpatsl [lonp30BaTenem JIOTHHA 11 BOCCTAHOBIICHHUS HH()OPMAIIHH O JIOTHHE
[Tonp3oBarens MoxkeT oOpatuthesi B KoHTakT-ieHTp banka ¢ mpoxokaeHuem AyTeHTH(HUKALUU
[Tonb3oBarens B KoHTakT-lleHTpe B yCTaHOBJIEHHOM B baHke mopsjake MOIy4uTh HWH(OPMALHIO O
TEKylleM JIoTuHe, Ju0o oOpatuthcs B Jr000e mopapasgeneHue baHka ¢ JOKYMEHTOM,
YAOCTOBEPSAIONIUM JIMYHOCTh. [Ipy Hanmmumum NelcTByrOMEn MmiIaTexxHo kapthl, [lob30oBarens Takxke
MOKeT c(OPMHPOBATH U HANPABUTh HOBOE pacnopsbkeHue Ha nojkiodenue /1bO ¢ ucnonp3oBaHuEM
yCTpOMCTB camooOcnykuBaHusi banka, komuccus pu 3ToM He B3umaercs. MHopmanus o Tekyiem
JIOTHHE YKa3bIBAETCSI B YEKE YCTPOUCTBA CAaMOOOCTYKHUBAHMUS.

3.5.3. Jlng m3aMeHeHUs JIOTHHA W BO30OHOBJICHHS JOCTymna K cucteme [loib3oBarens Takxke
MOJKET 00paTUThCs B JIr000€ moapasesnenue banka /i mogaun 3asBieHUs Ha U3MEHEHHUE JIOTHHA. 32
W3MEHEHHE JIOTMHa Ha OCHOBAHMM NHUChbMEHHOro 3asBiieHus Ilomp3oBaTens, mOJaHHOTO B
nojpasnenenue baHka, B3MMaeTcsi KOMHUCCHS B COOTBETCTBUM C Tapudamu, MyreM BHECEHHUs
JICHEe)KHBIX CPEACTB B Kaccy mojpaszieneHuss baHka wiM myTeM CHUCaHMs JEHEXKHBIX CPEICTB C

%8 Unopmaius 0 KOJUYECTBE TIOTBITOK YKa3bIBAETCS B CHCTEME.
%9 3a MCKIIFOUEHNEM PEKBU3MTOB BUPTYaIbHOM KapThl.
0 Mugopmanus o KoJIUIECTBE TIONBITOK YKa3bIBAETCS B CUCTEME.
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6ankoBckoro cuera [lonap3oBaTens (Mpu HATUYUK OTKPHITOro 0AHKOBCKOTO CUETa B IMOApAa3JCICHUU
banka). loctym [Tonb3oBarens k cucteMe BO300OHOBISIETCS HE TTO3HEE pabovero JHs, CICTYIOIIEro 3a
JHEM NOJIy4eHHUs] baHKOM 3asBJIeHHs] HAa U3MEHeHue JorunHa ot [lonp3oBarens.

3.5.4. B cuyuae yrparel [lomp3oBatenem kogoBoro ciosa Ilonp3oBarento HEOOXOIMMO
MIPOM3BECTH HM3MEHEHHE KOJOBOIO CJIoBa, OOpaTHBIIMCH B Jr00Oe mojpasneneHue banka c
JOKYMEHTOM, YAOCTOBEPSIOIIMM JINYHOCTH C I0Ja4€il 3asBJICHUs HA U3MEHEHHE KOJIOBOIO CJIOBA.

3.5.5. Ilpu yrpare Ilonp3oBarenem uHpopmaruu o [IMH-kone k renepatopy maposeu, s
BO300HOBIICHHSI METO/a MPOrpaMMHOM ayreHTH(uKanuu I[lonb3oBaTento HEOOXOOUMO 3aHOBO
MIPOM3BECTH AaKTHBAIMIO TeHepartopa mnapojieil nns MWurtepuer-6anka. [ns sroro, Ilonb3oBatento
HE00XOAMMO OCYILIECTBUTH TTOBTOPHBIN BXOJ B MpuiioxkeHne «MoOHIbHBINA 0aHK» C MCHOJIb30BAHUEM
JOTMHAa W maponss (B T.4. BPEMEHHOTO IMapoJis), TOJYYECHHBIX TMpH MNOoAKIIoYeHnH SMS-
ayreHTu(ukanuu. Ilocie ocymiecTBiIeHHUs BX0/a, B COOTBETCTBUM C PYKOBOJICTBOM IIOJIb30BATEIS,
pasMeIeHHBIM Ha oduIHaibHOM caiite banka B cetm Murepumer Www.rshb.ru, ITomb3oBatens,
HCIIOJIb30BAaHUEM KOJla aKTHBALMU aKTUBHUPYET HOBBIA I'eHeparop napoiied m ycraHasnusaeT [IMH-
KOJIa K T€HepaTopy MapoJiei.

3.6. Ilpu ayrentuduxanmu [lomp3oBaTens B cucreMe bank He 3ampamBaeT BBOJ CBEJCHHUN O
[MNH-xone kaptel w/unu [IMH-koxe k reneparopy maposeid, B T.4. Ha opunuaibHOM caiite banka B
cetu Unateprer. Ocymectsisas BBoa [TMH-kona kapThl/MHBIX TaHHBIX Tu1aTesxkHoM KapThl, [IMH-koma x
reHepatopy nmaponeii B cetu Uutepuer, Ilonmp3oBaTens mnpuHMMaeTr Ha cebds  pUCK
HECaHKIIMOHUPOBAHHOTO MCIOJIb30BAHUS TJIATS)KHOM KapThl U/miu goctymna kK J1bO.

4. Tlopsinok TMCTAHIMOHHOI0 OAHKOBCKOI0 00CTy:KMBAHUS

4.1. banx nocpenctBoMm cuctemsl «MHTepHeT-0aHKk» U «MOOMIBHBIA OaHK» MPEIOCTaBISET
ITosp30Barento cieqy0mue BO3MOKHOCTH

4.1.1. TlpenocraBnenue HHGOPMALUK MO BCEM OAaHKOBCKMM cyeTam/cyeTaM IO BKJIaIy
[Tonp3oBarens, OTKpbITHIM B baHke, MHpOpMaLuu MO NPEAOCTaBICHHBIM baHKOM KpenuTam H
[Iporpammam cTpaxoBaHus.

41.1.1. Odopmnenue 3asBreHuss o npucoenguHeHuu Kk Jloroopy [V, 3asBrnenus o
npucoenunennu k Jorosopy AY MUC. I[penocrasnenne nudopmanuu o Jorosopy AY, dorosopy
AY HHC, 3aknoueHHOMY mnocpeAacTBoM cucteMbl «MHTepHeT-0aHk» M «MOOWIBHBIA OaHK.
Odopmnenne nopydyeHus Ha BbIBOJ akTUBOB 1o Jloroopy Y, mopyuyeHusi Ha BBIBOJ aKTHBOB IO
Horosopy 1Y NUC.

4.1.1.2. OdopmiieHue 3asBICHNAS Ha OTKPHITHE CUETa B PEECTPE BIIA/ICITIHIICB MHBECTUIIHOHHBIX
NaeB M MoJlaya 3asBOK Ha NpHOOpeTeHue, MorameHue M OOMeH HHBECTUIIMOHHBIX MaeB DOoHI0B
nocpeAcTBOM cuctemsl «MHTepHEeT-0aHK» U «MOOUIBHBIN OAHK.

4.1.2. IlpenocraBineHue HWHGPOpMAIMKU [0 HHBECTHUIMOHHBIM NasM PoHIa MO 3asBKaMm,
oopMIIEHHBIM TIOCpeACTBOM cucteMbl «MHTepHeT-0aHk» M «MOOWIBHBIM OaHK», a TakXkKe MpH
HAJIMYMU paHee NPUHATON baHKoM 3asBKM Ha MpHOOpeTeHne MHBECTUIIMOHHBIX TaeB PoHa.

4.1.3. 3akioueHue COTJIANICHHsI 00 OKa3aHWH OPOKEPCKUX YCIYT, B T.4. C HCIIOJH30BAHHEM
NNC, neno3uTapHOro J0roBopa IIyT€M IIPUCOECIMHEHUS K YCIOBHSAM PerimameHTa OKazaHMs
opokepckux yciryr AO «Poccenbxo30ank», Y CIOBHIM OCYIIECTBICHUS AEMO3UTAPHOU EATETbHOCTH
1 YCIOBUSAM OKa3aHHsl OPOKEPCKUX YCIYT C MCIOJIb30BAaHUEM HHJIUBUAYaJIbHOIO MHBECTHUIIMOHHOTO
cyera, MpeJocTaBiIeHNe MHPOPMAIMK 10 3aKJIIOUEHHBIM COTJIAIIEHUSM, €CJIM BO3MOKHOCTH TaKOIo
MPUCOECTUHEHUSI U TPEAOCTABICHUS MH(POPMALIMU C HCIOIb30BaHUEM cUCTeMbl «MHTepHeT-0aHK» U
«MoOunpHBI  OaHK» TpsIMO MpeaycMoTpeHa PermameHTOM okazaHus OpOKEpCKHUX — yCIyT
AO «Poccenbxo30aHK».

4.1.3.1. TlepeBoasl B POCCUMCKUX PYOJISIX ¢ OAaHKOBCKHUX CYETOB B TOJIB3Y Y TIPABJISIFOIICH
kommanuu®? mo Jlorosopy JY (Jorosopy JY UUC) mo pekBU3UTaM B paMKax BHIOPAHHOI

61

81 3a uckmouennem HCJIM.
52 TlepeBoa mEHEKHBIX CPENCTB OCYIIECTBILAETCA C BBHIIOJHEHHEM TPEOOBAaHHMIA 110 IEPEBOMY JCHEXKHBIX CPEACTB MEXKILY
CUYETaMH II0JIb30BaTEI.
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WHBECTUIIMOHHOMN CTpaTeruu.

4.1.4. Tlonp3oBarento, MNPUCOCIWHUBIIEMYCS K  HACTOSIIMM  YCIOBUSAM  JOCTYITHA
BO3MOKHOCTh 3akitoueHus porosopa BbCJIM, nyrem mnpucoequHeHuss K YCIOBUAM OTKpPBITHSA,
OOCITy>)KMBaHHSI W 3aKpHITHS OAHKOBCKHUX CYETOB B JPAaroleHHBIX MeTalax (PHU3MUYECKUX JHUI[ B
AO «Poccenpxo30aHK» € HCIOJIb30BaHHEM CHCTeMbl «HTepHET-0aHK» U «MOOWIBHBIM OaHK» H
otkpeitusi BCIM B Cucreme Ha OCHOBaHMHM C(OPMHUPOBAHHOTO PACTIOPSDKEHHS C MOJITBEPKICHUEM
JOCTYIHBIM MeToJoM ayTeHTH¢ukauun B Cucreme ans ocyuiectBieHuss B Cucrteme ornepanuii
MOKYIKU/TIPOAXH JparoueHHbIx MetaiwioB o BCJIM ¢ moaTBepkKIeHHEM AOCTYIHBIM METOI0M
ayrentudukauuu B Cucreme. bank nndopmupyer [lonp3oBarens o 3aKII0UEHUN COOTBETCTBYIOIIETO
norosopa bCJIM, nipu s3Tom B Cucreme [lonb30BaTento cTaHOBUTCS JOCTyHOM nHpopmanus o BCAM
B pasnene «MuBectuuum»/«Cuera B JAparoleHHbIX MeTamiax». B ciydyae oTkasa B 3aKIIOYCHHH
norosopa bCJIM bank undopmupyer [Tonb3oBarens B Cucteme myTeM npucBoeHUs craryca «OTkasy.
IIpu camocroarenbHoM 3akpeiTii BCJIIM Tlonb3oBarens yepe3 Cucremy ¢ HOATBEPKICHUEM
JOCTYIIHBIM ~ CIIOCOOOM  ayTeHTU(UKAMKA OCTAaTOK  o0e3nuueHHoro wmerauia Ha bCJIM
MIEPECYUTHIBAETCS B POCCUICKHE PYOIIM IO KYpPCY MOKYIKH 00€3IMUEHHOr0 METala, YCTAHOBIIEHHOMY
baHnkoM Ha MOMEHT COBEpILIEHUS OIEpalMH, JACHEKHbIE CPEICTBA MEPEUUCISIIOTCS 0 YKa3aHHBIM
[Tonb3oBarenemM peKBU3UTAM.

4.15. B cnyuae, ecnu Ilonmp3oBarenem 3akimoueH goroBop bCJIM mnyrem mnoamnucanusi B
nozpaszaenennn banka nmoroBopa 0aHKOBCKOIO cueTa B JAParoleHHbIX MeTayiax JJs PU3NYeCKUX JIUIL
[Tonmp3oBarento B CucremMe TOCTYITHA BO3MOXKHOCTD OCYIIECTBIICHHUS MMOKYIIKH/TIPOJAKU JParoleHHbBIX
MetaiuioB 1o BCJIM B cooTBeTcTBUHM C 3akoHOJaTenbcTBOM Poccuiickoit denepanvii U 3aKpbITUA
BCM®3,

4.1.6. TlepeBoabl B POCCHUICKUX pYyOIsiX ¢ OAHKOBCKHX CYETOB’® B TOJB3Y YIpaBISIOUICH
KOMIIAHUK®?, B LENAX NPHOOPETeHNs MHBECTHIMOHHBIX maeB DoHIa 1o 3asBKaM, O()OPMICHHBIM
nocpeAcTBoM cucteMbl «MHTepHeT-0aHK» M «MOOHIBHBIM 0aHK», a TakKe MPU HAIUYUU paHee
NpUHATON baHKOM 3asBKM Ha MPUOOpETEHNE NHBECTULIMOHHBIX aeB DoHa.

4.1.7. OcymiecTBieHUE ONEpalii B POCCUHCKUX PYOIISIX MO MepeBoay ¢ OAHKOBCKUX CUETOB
JICHEeKHBIX CPEJCTB B OIUIATY YCIYr IOPUIMYECKUX JIMII-PE3UICHTOB, YKAa3aHHBIX Ha O(UIIMATIBEHOM
caiite banka B cetn MHTepHeT (YCIyr CTpaxOBBIX KOMIIAHWM, YU4€OHBIX YUPEKICHUH, CTOPOHHHUX
SMUTEHTOB-0AaHKOB C 1IE€JbI0 TIOTalleHHUs KPEAWTOB, YCIYr MOOWJIBHOM CBSI3M, KaOEIbHOTO U
CIyTHUKOBOT'O TEJIEBUJICHUSA, TEJIEKOMMYHUKAIIMOHHBIX KOMIIAaHUW U VIHTEpHET, OXpaHHBIX CHCTEM,
KOMMYHAJIBHBIX YCIIYT).

4.1.8. TlepeBosibl B POCCHIICKUX Py6OIsX ¢ GaHKOBCKUX cueToB®’ 1ist ocymiecTBieHus miaTesxKeit
3a MpPeNOCTaBJIIEHWE TOCYJAapCTBEHHBIX W MYHULMMAIbHBIX YCIYT, B TOM 4Hcle HHPOpManus o
KOTOpbIX mpeaoctaBieHa [lonp3oBatento ¢ ucnoib3oBaHueM cepBuca «l'ocygapcTBeHHas
nH(pOpMalIMOHHAs CUCTEMA O TOCYIapCTBEHHBIX M MyHHUIIMNANbHBIX Tuiatexax» (I'MC I'MII).

4.1.9. OcymiecTBiieHHE OIEpaluii MO NMepeBOAY AECHEXKHBIX CPEJICTB C OJHOro OaHKOBCKOIO
cuera®/cuera mo Bimamy®® ma npyroit GamkoBckwmii cuer’®/cuer mo BKiamy omgmoro Ilomp3oBaTens B
PasIMYHBIX BATIOTAaX. B clydae mepeBosa JEHEKHBIX CPEICTB Ha GAHKOBCKHIA cueT’ /cuer 1o BKIay,
OTKPBITBI B JIPYrod BajlOT€ W B OJHOM INOJpa3JeleHuM baHka, KOHBepTalus OCYIIECTBIISIETCS B
COOTBETCTBUU ¢ Tapudamu.
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66

83 OcyecTpseTCA P HATHYUU TEXHUUECKOH BO3MOKHOCTH.

64 33 pexmouernem BCJIM.

% TlepeBoa HEHEKHBIX CPENCTB OCYIIECTBIAETCS C BBLINONHEHHEM TPeOOBAHUIA IO TEPEBOLY JEHEIKHBIX CPEACTB MEKILY
CYeTaMH T10JIb30BaTElI.

86 33 pexmouennem BCJIM.

67 3a ncxmouernem BCJIM.

88 3a uckmouennem BCJIM.

89 TlepeBos IeHEKHBIX CPEACTB CO CUETA [0 BKIAAY BO3MOYKEH TOJIBKO HA CUET COMPOBOKICHHUSL.

0 3a uckmouennem BCJIM.

" 3a uckmouenrem BCJIM.
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4.1.10. OcymectBienne I[lomp3oBaTeneM-HEPE3UICHTOM OIEpPAlUA 0 TIEPEBOY CO CBOETO
GAHKOBCKOTO cueTa’?/cyera 10 BKIAAy®, OTKpBITOTO B POCCHICKHMX PyONSX, JEHEKHBIX CPEICTB B
poccuiickux pyOssix Ha pyOseBble cueTa (PU3NYECKUX JIUI U CYEeTa IOPUANYECKUX JHIl (PE3UIEHTOB U
HEPE3UJICHTOB), OTKPBIThIE HAa TeppuTopuu Poccuiickoit deepanniu, B TOM YUCIE OTKpbIThie B banke.

4.1.11. OcymectBienue Iloap3oBaTeneM-pe3uI€HTOM OIEpalii Mo MepeBOAY JIEHEKHBIX
CPEJICTB B POCCHIICKMX PyOIsX ¢ GaHKOBCKOro cyera’/cuera Mo BKJIALy®’, OTKPBITOTO B POCCHHCKHX
pyossx:

- Ha GaHkoBckHe cyera’*/cuera mo BKIaLy (U3MYECKUX JMII-PE3UIEHTOB/HEPE3UIECHTOB,
OTKpBITBHIE B pOCCUUCKUX pyOisix Ha Tepputropun Poccuiickoit denepannn, B TOM YUCIE OTKPHITHIC B
banke;

- Ha OaHKOBCKME CueTa MOPUIUYECKHX JIHI-PE3UACHTOB/HEPE3UACHTOB, OTKPHITHIE B
poccuiickux pyonsx Ha Tepputopun Poccuiickoii denepanun, B TOM YUCIIe OTKPHITHIC B baHke.

4.1.12. OcymectBnenue [lonp3oBateneM - pe3ueHTOM/HEPE3UICHTOM OTIEPAIMI IO TIEPEBOTY
JIEHEKHBIX CPENCTB’® ¢ GAHKOBCKOTO CyeTa’® B POCCHIMCKHX PyONSX M B MHOCTPAHHOH BalioOTe B
moJib3y (usznueckoro yiuna no Cucreme JeHEeKHbIX IEPEBOIOB.

4.1.13. Ocymectrieaue [lonp3oBarenemM-pe3nIeCHTOM/HEPE3UICHTOM OIEPAIHA TI0 TIEPEBOIY
JICHEXKHBIX CPEACTB B POCCUMCKHUX PYOJISX C KAPTOUYHOTO CYETa, OTKPHITOTO B POCCHMCKUX pyOssiX, Ha
mwiarexuyo kapry (B)/(M)/MUP/(Ix) cropoHHEr0o 3MHTEeHTa — OaHKA, HAXOIAIIETOCS Ha TEPPUTOPHH
Poccuiickoii @eﬂepauHHW.

4.1.14. Ocymectpienue ITonp30BaTeneM-pe3HIeHTOM/HEPE3HICHTOM 'S onlepalyii 110 TIepeBOTy
JICHEeXKHBIX CPElICTB B poccuiickux pyomnsx ¢ Kaprounoro cuera neGeToBoi KapThl, OTKpbITOro B AO
«Poccenpx030aHK» B POCCHHMCKHX pPYONsiX, MO pekBU3UTaM «No KapThel», «HOMEpP MOOHMIHLHOTO
TeneoHay Ha KapTy MHOCTPAHHOTO OaHKa-3MUTEeHTa WwiK 1o pekBusuty «Homep cuera (IBAN)» Ha
CUET, OTKPBITHIH B MHOCTPAaHHOM OaHKe (B mpejeiax JUMHTOB, omnpeaesieHHbIX Tapudamu banka)
yepe3 OIEepatopoB IO TMEPeBOJy JACHEKHBIX CpEACTB, C KOTOpbIMH y baHka wumerorcs
COOTBETCTBYIOILIME JIOTOBOpHbIE OTHOLIEHUs. [loib30Barenb 3amoiHSET HapaMeTpbl IEepeBoja B
COOTBETCTBYIOIIMX OSKpaHHBIX ¢opMax cuctembl «MHTepHeT-0aHK» wiIn «MOOUIBHBIN OaHKY,
PYKOBOJICTBYSICh MHCTPYKIIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (hopMax cucTteMbl «HTepHET-0aHK» WU
«MoOUNTBHBIN OaHKY.

4.1.15. Ocymectpienne [lonap3oBareneM-pe3nuI€HTOM/HEPE3UIEHTOM OIepaIuii Mo MepPeBOay
JICHEe)KHBIX CPEICTB B POCCHICKUX PYONSX MO peKBH3UTaM IuiatexHoil kapTel (B)/(M)/MUP/([1x)
CTOPOHHEr0 JMHTEHTa — OaHKa, Haxojsmerocs Ha Tepputopun Poccuiickoit ®enepanuu Ha
mIaTexHylo kapTy baHka (B mpeaenax BelWuuH, onpeneeHnabx Tapudamn)’®,

8

72 3a uckmouenuem BCJIM.

73 3a uckmouenuem BCJIM.

74 3a uckmouenuem BCJIM.

75 TlepeBoJ1 JIEHEKHBIX CPEJICTB C HCTIOJI30BAHUEM PEKBU3UTOB BUPTYaIbHBIX KAPT HE JIONYCKAETCS.

76 32 uckmouenuem BCJIM.

" Tlonb30BaTeNb-HEPE3UAEHT OCYIIECTBISET YKA3aHHBIE ONEpamud Oe3 OrpaHuyeHui. [loJb30BaTENb-PE3UIEHT
oOecrieunBaeT OCyIIECTBIEHHE IEPEBOIOB Ha KapThl, BBITYIICHHBIEC HAa UMS PE3HJICHTOB.

"8 [lepeBo/ JIEHEKHBIX CPEJCTB BO3MOYXKEH TOJIBKO B BajtoTe Poccuiickoii deepaniy ¢ KapTOYHOTO CYETa, OTKPBITOTO KaK
[Nomp30Barento-pe3uneHTy, Tak u [lomp3oBaTento-Hepe3uaeHTy B Bamote Poccuiickoit deneparum, ¢ ya4eToM TpeOOBaHHHA
3aKoHOaTeNnbeTBa Poccuiickoit deneparn 1 orpaHnYeHui (3a11peToB), ycTaHoBIeHHbIX bankom Poccun. B cooTtBeTcTBUM
CO clennabHBIMUA S9KOHOMHYECKHMH MepaMH, YCTaHOBJIEHHBIMHU yka3amu IIpesunenra Poccuiickoit denepanun 1 HHBIMH
HOPMATHBHBIMH aKTaMHW, BBITYIIEHHBIMH B paMKaX WX pealn3alddl YCTaHOBJICHBI OTPaHWYCHHS (3ampeTsl) Ha
OCYIIECTBJIICHHE BAIIOTHBIX OINEpaldi, CBSI3aHHBIX C NPEAOCTABICHHEM pPE3UAEHTAMH B TOJH3y HEPE3UICHTOB
MHOCTPAaHHOH BAJIOTHI IO IOTOBOPaM 3aima.

Bank BIpaBe OTKa3aTh B COBEPUICHWH OIEpallMi B CiIydae HEMpoxokaeHus lloip3oBarereM BHYTPHOAHKOBCKHX
KOHTPOJIEH, a TaK)Ke KOHTPOJIEH CO CTOPOHBI OTIEPATOPOB TIO MIEPEBOY ACHEKHBIX CPEJCTB M/UIIM HHOCTPAHHBIX OaHKOB.

" TlepeBom JEHEKHBIX CPEICTB OCYLIECTBIISIETCA TI0 PEKBM3MTAM IUIATEXHBIX KapPT CTOPOHHHUX 3MHUTEHTOB,
noazepxuBaronmx texHonoruto 3-D Secure/MirAccept/J/Secure. TlomojHeHHe BUPTYalbHBIX KapT, 3MHTHPOBAHHBIX
Bbankom He ocymectBisiercsi. CpOK 3a4HCIICHHS IEHEKHBIX CPEJICTB 3aBUCHT OT 0aHKa, BHITYCTUBILETO KapTy OTIIPABUTEIS
U MOXET COCTaBUTh OT HECKOJBbKMX MUHYT 1O HECKOJIbKHX JHeHd. CTOpoHHHME OaHKM-IMHUTEHTHI MOTYT YCTAaHaBIMBATh
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4.1.16. OcymectBienne [lonp3oBareneM-pe3nI€HTOM/HEPE3UICHTOM OIepaIuii o MEePEBOIY
JICHEX)KHBIX CPEICTB B POCCUUCKUX PYOIsX ¢ marexHoi kapthl (B)/(M)/MUP cTropoHHero sMuTeHTa -
OaHka, Haxozsmerocs Ha Tepputopun Poccuiickoit @enepanuu Ha IUIATEXKHYIO  KapTy
(B)/(M)/MUP/(1x) cropoHHEr0o SMHUTEHTa — OaHKa, HAXOIAIIETocs Ha Teppuropun Poccuiickoi
depnepanuu (B mpenenax BeIM4HH, onpeaeiacHubix Tapudamu). [Togp30BaTesb 3aM0ONHACT MapaMeTpbl
mepeBoia B COOTBETCTBYIOIMX  OKpPaHHBIX  ¢opmax  cuctembl  «MHTepHEeT-0aHK»  WiIH
«MoOUNBHBIN 0aHK», PYKOBOJCTBYSICh MHCTPYKIMSMH, YKa3aHHBIMH B 3KpaHHBIX (OpMax CHUCTEMbI
«VInTepHeT-6aHKy» uau «MoOUIbHBIH GaHK. %

4.1.17. OcymectBnenue [lonap3oBareneM-pe3nIeHTOM/HEPE3UICHTOM ™ OTIEpaIlUid IO TIEPEBOTY
JICHEKHBIX CPE/ICTB B BATIOTE KApTOUHOTO cueTa, OTKphITOro B AO «Poccenbxo30aHKk» B POCCHICKIX
pyomsix, noiuapax, eBpo, ¢ IuiarexHoi kaptel MUP mo pexBusuty «Ne kapTel» Ha KapTy OaHKa-
SMUTEHTa, Haxoxsdwerocs 3a npeaenamu Poccuiickoit @epepanuu (B npenenax JIMMUTOB,
onpeneneHHbIXx Tapudamu) uepes AO «HCIIK»®2. [Tonp30BaTens 3amoiHAeT IapaMeTphl EpPeBoa B
COOTBETCTBYIOIINX O3KpaHHBIX (opmax cucremsl «HTEpHET-0aHK» WM «MOOWIBHBIN OaHKY,
PYKOBOJICTBYSCh MHCTPYKIIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (hopMax cucteMbl «HTepHeT-0aHK» WU
«MOOHITEHBIN OaHK.

4.1.18. [Ipn HanM4IUK KApPTOYHBIX CYCTOB!

- MOJKJIIOYCHHE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHHS;

- HOJAKIIOUeHHe/OTKIIIOUEHHE YCIyTH «ABTOIIATEX» S,

- moxxmouenne K [TporpamMme nosmbHOCTH «Y poskaiin®?;

- 3aKa3 MIATeXKHOH KapThl K JeiCTBYIONEMY KapTOYHOMY CUeTy®;

- OTKPBITHE KAPTOYHOTO CYETa U BBITYCK AEOETOBOM KapThI;

- OJIOKMpPOBKA MJIATEKHOMN KapThI,

- Pa30JIOKMPOBKA IUIATSIKHOMN KapThI;

- BBINYCK BUPTYaJIbHOH KapTH;

- OIOKMPOBKA BUPTYaIbHON KapThI®

- YCTaHOBJICHHE OTPAaHHYEHUH Ha CIIOCOO M MECTO MCIOIb30BAHUS IIATEKHOM KapThl;

- YCTaHOBJICHME OIpaHUYEHHUI (JINMUTOB) Ha COBEPIIEHHUE ONEpaluil M0 MJIaTeXKHOW KapTe 3a
oTpeieNICHHBIN MEePUOJ] BpeMEHHU (B Mpeenax BeIUdHH, onpeaeneHHbIx Tapudamn);

81

5.
1

JIOTIOJTHUTENbHBIE OTPaHUYCHMS, BKIIIOYAst B3UMaHUE JIOTIOJIHUTEIHHBIX KOMUCCHI TIPH NTPOBEJICHNH TIEPEBOJIOB 110 HOMEPY
KapThl.

% IlepeBon JIEHEkHBIX CPENCTB OCYHIECTBIAETCS MO PEKBU3UTAM ILIATEKHBIX KapT CTOPOHHUX 3MHTEHTOB,
nojiep kuBatonux rexuonoruto 3-D Secure/MirAccept/J/Secure. Cpok 3aurciieHust ISHEKHBIX CPEJICTB 3aBUCHUT OT OaHKa,
BBIITYCTUBIIETO KapTy OTMPABHUTENSA/TIONyYaTeNs] U MOXKET COCTaBHTh OT HECKOJBKHX MHUHYT JO HECKOJIBKHX IHEH.
CropoHHHe OaHKH-SMHUTEHTBI MOTYT  YCTAQHABIMBAaTh JONOJHWUTENIBHBIE OTPAHWYEHUS, BKIIOYas  B3UMaHHE
JIOTIOJTHUTEIBHBIX KOMUCCHH IIPU TPOBEICHIH MIEPEBOJIOB 110 HOMEPY KapThl.

81 TTepeBon MEeHEXHBIX CPEJACTB BO3MOXeEH ¢ Kaprounoro cuera kak Ilonb3oBaTens-pesujeHTa, Tak v Ilonb3oBaTens-
HepesuzeHTa B BamoTe KapTodHoro cuera — poccuiickue py0mnu, A0JIapsl, €Bpo, C yUeTOM TpeOOBaHHH 3aKOHOATEIhCTBA
Poccuiickoit @Denepanuyi M OrpaHHUYEHHM (3ampeToB), YycTaHOBICHHbIX bankom Poccun. B coorBerctBHE CO
CHenuaIbHBIMH SKOHOMHUYECKUMH MEpaMH, yCTaHOBJIECHHBbIMH ykazamu Ilpesunmenta Poccuiickoit ®enepannyu u MHBIMA
HOPMAaTHBHBIMH aKTaMH, BBIIYIICHHBIMH B paMKaX HX peaJl3alidl YCTAaHOBJICHBI OTPAHUYCHMS (3alpeThl) Ha
OCYIIIECTBJIICHUE BAJIOTHBIX OIEpalMi, CBS3aHHBIX C MPEAOCTaBICHHEM pE3WJICHTaMH B TII0Jb3y HEPE3UICHTOB
WHOCTPAHHOH BAIIOTHI 10 JOTOBOPaM 3aiiMa.

bank BmpaBe OTKa3aTh B COBEpIICHHM ONEpalMM B cilydae HeNpoxokaeHWs Ilosb3oBaTeneM BHYTPHOaHKOBCKHX
KOHTPOJIEH, a TaKKe KOHTPOJIEH CO CTOPOHBI HHOCTPAHHBIX OaHKOB-IMHUTEHTOB.

82 Cpok 3auuciIeHHs JICHEKHBIX CPEJICTB 3aBUCHT OT GaHKA, BHIIYCTMBLIETO KApTy IOJNyYaTels U MOKET COCTABHTH OT
HECKOJIBKUX MHHYT A0 HECKONbKHX gHed. CTOpoHHHME OaHKH-dMHTEHTHl MOTYT YCTaHABIUBATH [OIOJHHUTEIHHEIC
OTPaHWYEHUS, BKIIFOYAsI B3UMaHUE JOTIOTHUTEIBHBIX KOMUCCHH ITPH MPOBEICHUH MIEPEBOIOB 110 HOMEPY KapThl.

8 Venyra JocTynHa TOJIBKO JUls KJIMEHTOB, IPUCOEIMHUBINMXCS K YcioBusAM ocymiecTsienus AO «Poccenbxo30aHK»
orepanyii o MepeBoAy ACHEXKHBIX CPEICTB (PU3MUECKHUX JINI] C UCTIOIb30BAaHUEM YCIYTH «ABTOILIATEXK).

8 B coorserctBun ¢ Ycnousmu IIporpammbl JOSJIBHOCTH «Ypokait» juis KIIHEHTOB, ABIAIOIMXCH JEpKATENAMU
iaTexHbIx kapT AO «Poccenbxo30aHK».

8 Vcnyra moctynma Tonmbko s Jlepkarenell KapT, NPHCOEIMHMBIIMXCA K YCJIOBHAM KOMIUIEKCHOTO OaHKOBCKOTO
oOcryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».
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- YCTaHOBJICHHE OTpaHWYCHHs (OOIIETr0 JIMMHTA) Ha COBEPIICHHE OIEepaluii Mo IMEepeBOIY
JICHEX)KHBIX CPEIICTB B APYrue KPeAUTHBIE OpraHu3aiuu no cyeraM [lomb3oBarens, OCyIeCTBISIEMbIM
nocpencteoM JIbO (B nmpenenax TMMUTOB, IpeaycMOTpeHHBIX Tapudamn);

- OTKpBITHE/3aKphITHE TeKymIero cuera®®/HakonuTenpHOro cueTa;

- OTKpBITHE CUeTa 10 BKJIaay, B T.4. cueTa 1o Bkiaay «Jlo BoctpeGoBaHMs Y,

- monydeHue wWHGpOpPMAIMM O 3aKIIOUYEHHOM JOTOBOPE KOJUIEKTHMBHOTO CTpPaxOBaHUs
HepxaTenel maaTeKHbIX KapT;

- 3anosHeHue CoKpallleHHOW aHKEeThl M  AHKETHI-3aBJICHMS Ha  IPEAOCTaBIICHUE
KpeauTa/AHKEThI-3asBJICHUSI HA MPEJOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJICHHE KPEIUTHOIO
JTUMUTA C TPHUKPEIUICHUEM JOTOJHUTEIbHBIX JOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHHA (IIpH
HEOOXOJUMOCTH);

- noxnucanHoe [lonbp3oBarenem nopyyeHrue Ha NEPEUUCIICHUE JICHEKHBIX CPEJICTB CO CUETa B
TIorameHne 06sS3aTeNbCTB M0 KPEAUTHOMY JOTOBOPY /MM TeXHHUeckoro oBepapadTa’’;

- W3MEHEHHE CII0c00a TOCTABKH TICHCHH S,

- TPUCOEAMHEHHE K IPOrpaMMe CTPaXxOBaHUs/OTKIIIOUEHHE MPOTrPaMMbl CTPAXOBAHUS;

- otkpeITue/3akpeitue bCJIM,;

- TpOBEJEHHE ONepaluii NOKYIKHU/TPOAaXu AparoneHHbIx MetamioB no bCIM;

- monkitoueHue/otkimoueHue CepBuca MO KypcaM BalllOT B TPUIOKEHUU «MOOHITBHBIM
OaHK»;

¢dopmupoBanne Konma [uist CHSATHS HAIWYHBIX JCHEXKHBIX CpeAcTB B OaHkomare banka c
KapTouHoro cuera®.

- odopmuenne [IpuBssku Kaprounoro cuera™, a Taxke ee n3MeHeHHe/ yaJIeHHE:

— bBanx mnpenocraBmnsier Ilomp3oBatento Bo3MokHOCTH odopmuth I[IpuBsizky Kaprounoro
cueTta B «MoOUIbHOM OaHKE» OJTHUM U3 CIETYIOLIUX CIIOCOOOB:

e 510 coBepuieHusa nepesona yepe3 CBII B monw3y xonkpernoro TCII B omnaty ToBapoB
(pabort, yciyr). B ykazannom ciyuae Ilonb3oBarens u3 MmoOunbHoro npuioxenus TCIl/c caiita TCII
B MH(OPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTn MHTepHET MOXKeT nepeiT 1o [lmaTexxHol cchuike
B «MoOunbHbIi 6ank». Jlanee B «MoOunbHOM OaHke» Ilonmb3oBarento nmpenocTaBieHa BO3MOKHOCTh
BbIOpaTh KapTouHslii cueT, BbIpa3uTh corjacue Ha [IpuBsA3Ky cueTa myTeM MpOCTaBICHHS OTMETKU O
ITpusiske Kaprounoro cuera m Haxatus kHonku «IIpuBsizath cuer» B «MoOUIBHOM OaHKe» U
noarsepauTh llpuBssky noctynHsiM MeronoM AyrteHtudukanuu B Cucteme. Ilo ¢akrty ycnenrHoro
oopmnenus Ilpusszku Kaprounoro cuera [lomp3oBaTento Ha 3aperucTpUpOBaHHBIH HOMEp, B
3aBUCHMOCTH OT HacTpoek B «MoOwisHOM Oanke» [lomb3oBatens, Hanpasisercs Push-
yBenomienne/ SMS-yBegomienue;

e B MoMeHT coBepuieHus nepesoga uepe3 CBII B monb3y xonkperHoro TCII B omnaty
TOBapoB (paboT, ycayr), B ciydae YCHEIIHOTO 3aBepUICHMs] TaKOoro nepeBojaa. B ykazaHHoMm ciydae
[Tonb3oBarens w3 wmobOmnbHOro mpunoxkenuss TCIl/c caiita TCII B uHOpmanmoHHO-
TeNIEKOMMYHUKAIIMOHHONU ceTn MHTepHeT MoxkeT mepeiitu mo IlnarexHoil ccpuike B «MOOUITBHBIN
06aHk», U npu copepiieHuu nepeBoga yepe3 CBII B monb3y xonkperHoro TCII B omnaty TOBapoB
(paboT, ycnyr), B ciiydae YCIEITHOTO 3aBEPIICHHsS Takoro mepeBoja, [lonmp3oBaremnto nmpeaocTaBieHa
BO3MOKHOCTh BbIOpaTh KapTouHslii cuer, Boipa3uth cornacue Ha [lpuBssky KapTounoro cuera myrem
npocraBieHust otMeTku o IlpuBsizke Kaprounoro cuera m Haxarus kHomnku «IlpuBsizate cuer» B
«MoOwibHOM O6aHKe» U noATBepauTh [IpuBs3Ky mocTynHbIM MeTogoM AyTeHTH(dukanuu B Cucreme.
I[Io ¢akry ycnemnoro odopmnenuss Ilpusssku Kaprounoro cuera, Ilonmp3oBarento Ha

90

8 22.04.2019 ¢ ucronb30BaHUEM CUCTEMBI Ha UM T10Nb30BaTENs MOKET ObITH OTKPBITO He OJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOIIEH BaIOTE.

87 ITpu HANIMYMH TEXHUYECKOH BO3MOKHOCTH.

8 Venyra g0cTynmHa TOMBKO MPU HAIMYMA TEXHUYECKOH BO3MOXHOCTH U 1ist [losb30Bareei, MMEIONNX KapTOYHBIN CUET,
OTKPBITHIH B paMKax TapudHoro miana «lIeHCHOHHBINY.

8 TocTynHo st 1e6eTOBBIX KapT B pyousx Pd.

% tonpko Kaprounslii caer ne6eToBOI KapThl B pyoiisx P®.
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3aperucTpupOBaHHBIM HOMEpP, B 3aBUCUMOCTH OT HacTpoek B «MoOuimbHOM Oanke» [lomp3oBarens,
Harnpasisiercs: Push-yBenomnenne/SMS-yBenomieHue.

Odopmnss Tlpusszky Kaprounoro cuera B «MoOuibHOM Oanke» Ilosb3oBaTenb BhIpakaeT
3apaHee JaHHBIMA aKIENT Ha MEPEeBO/I B JajdbHEHIIIEM JIEHEXKHBIX CPE/CTB, coBepiieHHbIX B JIBO yepe3
CbII B monw3y konkpernoro TCII B mpenenax numuTa pazoBoro cnucanus ¢ Kaprounoro cuera
(KapTouHblii cyeT aBTOMAaTHYECKHU YKa3bIBAaeTCs (MPHUBSI3BIBACTCSA) B KayeCTBE cueTa JUIs CIIHMCAHUS
JICHEe)KHBIX CPEACTB) M MOJTBEPXKIAET CBOE COTrJacHe JOCTYIMHBIM METOJ0M AyTeHTU(HKAIMU B
Cucreme.

JluMuT pazoBOro CHUCaHUs ONPENENSIeTCs IPeNeIbHON CyMMOW pa30BOro IEpeBOa B IOJIb3Y
BeIOpanHoro TCI, ycranosnenHoit bankom Poccuu®.

biokupoBanue mnposeneHus nepeBogoB ¢ Kaprounoro cuera Ilonb3oBarens yepe3 CBII B
nonb3y TCII 3a ToBapbl (paboOThl, ycIyru) OCyHmIECTBIseTcs Npu Hanmuauu OrpaHuueHuil 1o
Kaprounomy cuery B baHke B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoit
@enepaunn. bnokupoBanue B JIbO mnpoBeaeHus ucXoAsmux nepeBonoB ¢ KaprouHoro cuera
[Tonw3oBarenss mocpenctBom CepBucoB CBII m/mnm otrmena comepuieHHoW panee Ilonb3oBarenem
[TpuBsi3ku n/nnn OJIOKUPOBAHME TEXHUYECKOW BO3MOKHOCTH OCYIIECTBICHHUS IEPEBOAA TIOCPEICTBOM
MII CBII, ocymiecTBisieTcsl IO OCHOBAaHUSIM M B TOPSAKE, YCTAaHOBIEHHBIM B M. 5.5.4 HacTosAluX
VYcnosuit. PazbnokupoBka nposeaeHus: nepeBogoB ¢ Kaprounoro cuera Ilonb3oBaTesnst mocpeacTBOM
CepBucos CBII w/unu noxydeHue AOCTyNa K omepaiusM, ocyliecTBisieMbiM o [IpuBsske w/mmu k
onepanusiM, ocymiectBiasieMbiM nocpeactsom MIT CBII, ocymiecTBisieTcs Ha OCHOBaHUHM MUCbMEHHOTO
3asiBiieHus [lonb3oBarens B mopsiake, MPeayCMOTPEHHOM 1I. 5.5.4 HacTOSMUX Y CIIOBHIA.

— bank mnpenocraBnsier Ilomp3oBarento BO3MOXKHOCTh H3MEHUTH paHee O(OPMICHHYIO
[Tpussizky Kaprounoro cuyera B «MoOmisHOM OaHKe»/ «IHTEepHET-0aHKe» B CIEAYIOIIEM TTOPSIKE:

e B «MobunsHoMm Oanke» [lonb3oBatens B pasnene «Hactpoiikuy B moapasaene «llepeBoab
no tenedony», B omnuuu «Hacrtpoiika npuBsizku cuera» BbiOMpaer [Ipusssky TCII, koropytro
Tpebyercst usmeHuTh. [lanee B omumu «OTKyna cnucatb» BeiOuMpaer apyroi KapTouHslii cuer u
Ha)XUMaeT KHOTMKY «COXpaHUThH.

e B «/HrepHer-0anke» [lonb3oBarens B pasgene «Hactpoiiku» B moapasaene «llepeBossl
no tenedony», B omuuu «Hactpoiika mpuBsizku cuera» BbiOupaer [lpuBsizky TCII, koropyro
Tpedyercst u3MeHuTh. [lanee B onmun «OTKyJa pa3pelinTh ciicaHuey BelOupaetr apyroi Kaprounsiit
CYET U HAKUMAET KHONKY «COXpaHUThY.

[To ¢akry ycnemnoro wusmenenus Ilpusszku Kaprtounoro cuera, Ilonb3oBarento Ha
3aperucTpupoBaHHBI HOMEp, B 3aBUCHMOCTH OT HacTpoek B «MobOunbHOM Oanke»/«HTepHeT-
6anke» [Tonb3oBarens, Hanpasiserca Push-yBenominenue/SMS-yBenomienue.

— bank npenocrasnser [lonbp3oBarento BO3MOKHOCTh yaauTh [IpuBsasky Kaprounoro cuera
B «MobunbHOM Oankey/« HTepHeT-0aHKe» B CIEAYIOIIEM MOpsAKe:

e B «MobunsHoM Oanke» [lonb3oBarens B pa3aene «Hactpoiiku» B moapazaene «llepeBoabl
no tenedony», B omuuu «Hactpoiika npusizku cuera» BwiOupaeT Ilpussizky TCII, kotopyto
TpeOyercsa ynanuth. [Janee B ommmu «OTKyAa cnucath BeioupaeT Hy:kHoe TCII 1 Ha)kMMaeT KHOMKY
«OTMEHUTH IPUBSIZKYY;

e B «MHurepuer-6anke» Ilonmp3oBatens B paznene «Hactpoiikuy B moapasznene «llepeBoab
no tenedony», B omumuu «Hactpoiika mnpusizku cuera» BbiOupaer [lpussizky TCII, koropyro
Tpebyercs ynanmuth. [anee B ommmm «OTKyna paspemmTh cnucanue» BeiOupaeT HykHoe TCII u
Ha)KUMaeT KHOMKY «OTMEHUTDH MPUBSIZKY».

[To dakry ycnemHoro ynanenus IlpuBssku Kaprounoro cuera, Ilonb3oBarento Ha
3aperucTpupoBaHHBI HOMEp, B 3aBUCHMOCTH OT HacTpoek B «MobOunbHOM OaHke»/«HTepHeT-
Oanke» [Tonb3oBarens, HanpasisieTcs Push-ysenomienne/SMS-yBenomieHue.

%1 Onpenensiercs B cootserctun ¢ Tapudamm Ha ycnyru Banka Poccuu B cepBuce OBICTpBIX IUIATEXeH IUIATEKHOM
cucrembl banka Poccun (CBII), ymmaunBaembiMu yuactHukamu CBIT npu ocymiecTBieHHH TepeBojia JEHEXKHBIX CPEICTB
(U3MYECKUMHU JIMIIAMU B T10JIb3Y FOPUIMUECKHUX JIHL, HHIUBUIYAIBHBIX TPeIIPHHAMATEINICH N CAMO3aHSTHIX.
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[Ipy Hanumumm TexHUueckod Bo3MOxHOCTU Ilonb3oBarens Moxker co3gath Token Kaptel
MIOCPEJICTBOM HCIIONB30BaHUS cucTeMbl «MOOWIBHBIA OaHK», B TOM YHCJE MPH 3aKa3e IJIaTeXHON
KapThl uepe3 cuctemy «WHTepHer-6aHK» uinu apyrue kaHaibel oOciyxuBanus [lonb3oBateneit. Ilo
¢dakty mHMnMupoBaHus llonp3oBareneM BbIycka HOBOW KapThl K CyIIeCTBYIOIIEMY HIM BHOBB
oTkpbiBaeMoMy C4eTy, NpHU HAJIUYUU TEXHUYECKOM BO3MOXKHOCTH, BaHKOM IMOCPEICTBOM CHCTEMBI
«MoOWIbHBINH 6aHK» MOTYT OBITH TOBEACHBI 10 cBeneHus [loap3oBaresnst MacCKUpOBaHHBIE PEKBU3UTHI
Kapts! n npegnoxenue o coznanuu kK He TokeHa 10 nonydeHnust KapTel Ha MatepuaibHOM HOCHUTEIIE.
Bommyck u ob6cnyxuBanne TOKEHOB NPOU3ZBOAMTCS B COOTBETCTBHHM C Y CJOBHUSMHU BBITYCKa,
o0cy>)KMBaHUS U TIPOBEICHHMS oTepaliuii ¢ ucnosibzoBanueM TokeHoB Kapter AO «Poccenbxo30aHk».

[Tpu Hamuumu odopmienHsix Bupryansubix kapt, Ludpposeix kapt, Kapt Ha mMarepuaibHOM
nocurene’’, B Tom umcie B Buae hopm-dakropa Ilomp30BaTento Takxke AOCTYIIHA sl HPOCMOTPA B
JBO wmHbpopManus O peKBU3UTAX KapThl (B TOM YHUCIIE TOJIHBI HOMEp KapThl, CPOK JEHCTBUSA H
CVV/CVC/CVP).

[Mpu Hanuyuu Tekynwx cyeroB/HakonuTenpHbIH CYETOB:

- OTKpBITHE/3aKpHITHE TeKymiero cuera’>/HakonuTenpHOro cuera;

- OTKpBITHE CYETa 10 BKJIALy, B T.4. CYeTa 10 BKIany «J{o BocTpeboBaHMs»;

- M3MeHEHHe Crocoba JOCTaBKH TeHCHH Y,

- OTKpBITHE KapTOYHOI'O CUETA U BBITYCK J1€0€TOBON KapThl;

- HOJAKITIOUeHHe/OTKIIIOUEHNE YCIyTH «ABTOIIIATEX»CS,

- 3anonHeHue CokpalleHHOM aHKeThl M  AHKETHI-3asBJICHUS Ha IpPEeAOCTaBJICHUE
KpeauTa/AHKEThI-3aBIICHUSI Ha MPEJAOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOIO
JUMHUTA C MNPUKPEIJICHUEM JONOJIHUTEIbHBIX JOKYMEHTOB B BHJE CKAaHMPOBAaHHBIX KOMHMM (Ipu
HEOOXOJUMOCTH);

- noxnucanHoe [lonabp3oBaTenieM nopyyeHue Ha NEpEeYUCIeHUE JEHEKHbBIX CPEACTB CO cUeTa B
TIorameHne 06s13aTeNbCTB M0 KPeAUTHOMY JOTOBOPY /MM TeXHHYeckoro oBepapadra’®;

- otkpeiTue/3akpeitue bCJIM,;

- TpOBEJEHHE ONEepalnuii MOKYIKH/TPOAaXKu AparolueHHbIx MetauioB mo bCIAM;

- YCTaHOBJICHUE JMMHUTOB Ha COBEPIICHHWE ONEPALUN IO IMEPEBOJY JACHEKHBIX CPEJICTB C
Tekymux/HakonmuTenbHBIX CYETOB, CUETOB MO BKiIany «Jlo BocTpeOoBaHUSA», OCYIIECTBISEMbBIM
nocpeacrsoM J[BO (B mpenenax JIUMHUTOB, HE MPEBBIIIAIOMIUX JUMUTHL, TPEAYCMOTPEHHBIE
Tapudamn);

- YCTaHOBJICHHE OTrpaHW4YeHHs (OOIIETr0o JIMMHTA) Ha COBEPIICHHE OMNeparuii Mo IMepeBOIy
JICHE)KHBIX CPEJICTB B APYrue KPEAUTHbIE OpraHu3anuu no cderaMm Ilosnp3oBaTens, oCyleCcTBISAEMBIM
nocpencteoM [IBO (B npenenax TuMUTOB, IpeaycMOTpeHHbIX Tapudammu).

- NOJIKIII0YeHne/oTkIroueHne CepBuca 1o KypcaM BaJIIOT B IPUIIOKEHUU «MOOUITbHBIN OaHK.

IIpn Hanuuny cyera no BKIaLy:

- HM3MEHEHHUEe Ccrocoba JOCTaBKHU MEHCUH ",

- ToJla4ya pacrnopsDKEHUs Ha 3aKpbITHE BKiIaaa/ BKkiaga «Jlo BocTtpeboBaHus»;

- 3anonHeHne CoOKpalleHHOW aHKeThl M AHKETHI-3asBJICHUS Ha IPEAOCTaBICHHE
KpeauTa/AHKEeThI-3a8BJICHUSI Ha TPEJOCTaBICHUE KPEIUTHOW KapThl UM YCTAHOBJIIEHHE KPEIUTHOIO
JUMHUTA C MPUKPEIUIEHUEM JONOJHUTENbHBIX JOKYMEHTOB B BHUJE€ CKaHUPOBAHHBIX KOMMUU (MpH
HEOOXOJUMOCTH);

96

92 Venyra goctynHa nocie nosydenus IlonbszopateneM B BaHke KapThl HA MaTepHalbHOM HOCHTENE, NPH YCIOBUM, YTO
KapTa He 3a010kupoBaHa u HaxoauTcs B cucteMe JIbO B cTaryce « AKTHBHAY.

9.C 22.04.2019 ¢ ucnonb30BaHUEM cHCTEMbI Ha uMst [10J1b30BaTeNs MOXKET ObITh OTKPBITO HE GOJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOIIEH BaIOTE.

% Vciyra 1ocTynHa TONBKO MPH HAJIMYMHA TEXHUYECKON BO3MOMKHOCTH.

% [1pu HaIMYUK TEXHUYECKOM BO3MOKHOCTH.

% Ycayra mocTyIHa TONBKO IPM HAIMYHM TEXHHYECKOH BO3MOKHOCTH M 11 IloJb30BaTeNei, HIMEIOIMX CUET IO BKIAdy
«Ilencuonnsiit Ilmocy.
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- YCTaHOBJICHHE OTpaHWYCHHs (OOIIETr0 JIMMHTA) Ha COBEPIICHHE OMEparuii Mo IMepeBOIY
JICHEKHBIX CPEJACTB B JAPYTrHe KpEeAUTHbIE OpraHu3aiuu no cyeram Ilosb3oBaTesnsi, OCyIIECTBISIEMbIM
nocpencteoM /IbO (B nmpenenax TuMUTOB, TPeayCMOTpEeHHBIX Tapudamn).

[Tpu Hanumuuu BCIM:

- otkpeiTHe/3akpbiTHe BCJIM,;

- TpOBEJEHHE ONepannuii NOKYIKH/TPOIaXku AparoeHHbix Metamios mo bCM.

[Tpu Hanmuuu cyera no BkiIany «Jlo BocrpeboBaHUs»:

- OTKpBITHE/3aKphITHE TeKymiero cuera’ /HakonuTenpHOro cueTa;

- OTKpBITHE KapTOYHOT'O CUETa U BBIMTYCK J1€0E€TOBON KapThl;

- 3anosHeHue CoKpallleHHOW aHKEeThl M  AHKETHI-3asBJICHMS] Ha  IPEAOCTaBIICHUE
KpeauTa/AHKEThI-3asBJICHUSI HA MPEJOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOIO
JUMUTA C TPUKPEIJICHUEM JOMOIHUTENbHBIX JOKYMEHTOB B BHUJEC CKAaHUPOBAHHBIX Komui (mpu
HEOOXOJUMOCTH);

- YCTAHOBJICHUE JIMIMHUTOB Ha COBEpIICHUE OMNEpaluil MO MEePeBOJYy ACHEXKHBIX CPEACTB C
Tekymux/HakomuTenbHBIX CYETOB, CYETOB MO BKiIany «Jo BocTpeOoBaHUS», OCYIIECTBISEMBIM
nocpencteoM JIBO (B mpeaenax JIMMHUTOB, HE TPEBBILAIOIIUX JIMMHUTBL, TPEIYCMOTPEHHbBIC
Tapudamn);

- YCTaHOBJICHHE OrpaHH4YeHHs (OOIIEro JIMMHTA) Ha COBEPIICHHE OMEepaluii Mo IMEepPeBOIY
JICHEe)KHBIX CPEJICTB B JAPyrue KpeAuTHbIe opraHu3anuu no cyeram [lonp3oBaress, OCyIECTBISIEMbIM
nocpencteoM [IBO (B nmpenenax TuMUTOB, IpeaycMOTpeHHbIX Tapudammn).

- oIKII0UeHue/oTKIIoueHne CepBuca 1Mo KypcaM BalioT B MpUiIoKeHUN «MoOUIbHBIN OaHK».

IIpn Hanuuuu JJoroBOpoB O IPENOCTABICHUN KPEINUTA:

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK 1e0ETOBOM KapThl;

- OTKpHITHE/3aKphITHE TeKymiero cuera®®/ HakomurensHoro cyera;

- OTKpBITHE CcUeTa M0 BKJIaay, B T.4. cueTa 1o BkIaay «Jlo BoctpeGoBaHMs Y,

MoJiydeHrue WHQOPMAIMK O 3aKIFOYCHHOM JOTOBOPE CTPAXOBAaHUS KU3HH U 3J0POBHS B
pamkax JloroBopa o mpenocTaBlieHUU KPEeanTa,

- 3anosHenue CoOKpalleHHOW aHKEeThl M  AHKETHI-3adBJICHMS Ha  IPEAOCTaBIICHUE
KpeauTa/AHKEThI-3asBIICHUSI Ha MPEAOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJICHHE KPEIUTHOIO
JUMUTA C TPUKPEIJICHUEM JOMOJIHUTEIBHBIX JOKYMEHTOB B BHUJE CKaHMPOBAHHBIX KOMHM (Mpu
HEOOXOJUMOCTH);

- 3amnoJiHeHue U noanucanue 3aspieHus Ha JI1;

- monmydeHue ot banka Mndopmanuu o pazmepe 3a10/DKEHHOCTH MO KPEIUTY (B TOM YHCIIE Ha
MOMEHT mnojyueHus: 3asBienuss Ha JIII u gaTy JOCpPOYHOro TMOTANICHUs] KpEIWTa), O TOJHOU
CTOMMOCTH KpenuTa, rpaduka noramieHus mno JloroBopy o mpeaocTaBIeHUU KpeauTa, Y BeIOMIICHUS
06 ocymectsiennn JI1/ YBenomnenus o6 orkaze B JII1 (mo 3asBienussm Ha JII1, mocTynmuBIiMM B
Bank kak mocpeactBom CHCTEMBI, Tak U 6e3 ucnonb3oBanus CUCTEMBI).

[Mpy Hanuuuk 3aKIIOYEHHOTO COTJIalieHus 00 okasaHuun Opokepckux  yciayr/MUC/
JIEN03UTAapHOr0 I0rOBOpa:

- 00MEH  pacrnopsAuTeNbHBIMM U WH()DOPMAIMOHHBIMH  COOOIIEHUSMH,  BKJIIOYAs
MPEAOCTAaBIEHUE OTYETHOCTH, MOJada TOPTOBBIX M HETOPrOBBIX NMOPYYEHHH B pamkax Permamenta
okazanusi Opokepckux ycayr AO «Poccenbxo30aHK», €cClii BO3MOXXHOCTH OOMEHa TaKUMHU
COOOIIEHUSIMU WM TOJa4d TAaKUX MOPYYCHHH C HCIOIb30BaHHEM cHCTeMbl «/HTepHeT-0aHK» U
«MoOuIBHBIN 0aHK» MIPSMO TPETYCMOTPEHA YKa3aHHBIM PerimamMeHToMm,

a Takxke pacropsokeHusi [lonp3oBarenss B pamMkax Apyrux (YHKIIMOHATBHBIX BO3MOXKHOCTSIX
CUCTEMBI, TIepeueHb KOTOophIX bank m3Bemaet [lomp30Barens mocpeaCcTBOM pa3MenieHus HHGOpMAaIu
OJIHUM M3 CIIEJYIOIUX CIIOCOOOB: B cHCTeMe, Ha ouIMaIbHOM caiite banka B cetu MHTepHeT 1o

97.C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10NIb30BaTENS MOKET OBITH OTKPBITO HE OJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.

% C 22.04.2019 ¢ ucnonb30BaHMEM CHCTEMBI Ha M3t [10J1b30BaTeNs MOXKET OBITH OTKPHITO HE GOJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.
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ampecy: Www.rshb.ru, Ha uadopmannoHHbIX cTeHaax B opucax baHka B MecTax HEMOCPEICTBEHHOIO
00CITy>KUBaHHSI KIIUCHTOB.

[Tpu nanmuuuu 3axmouenHoro Jlorosopa IV (orosopa Y NUC):

- MPEeJOoCTaBIIEHHE OTYETHOCTH, MpeaycMoTpeHHol ycnosusimu Jlorosopa Y (Horosopa Y
NUC);

- [ojayva rnopy4yeHus Ha BbIBOJ akTUBOB 110 Jlorosopy Y (Horosopy 1Y UHUC).

4.1.19. Tlonb3oBaTento, MPUCOCAMHUBIIEMYCS K HACTOSALIMM YCIOBHUSM, M BBIPa3UBLIEMY
coryiacue Ha yyactue B [IM10THOM npoekTe, B NOpSAAKE, IPEAyCMOTPEHHOM ITyHKTOM 2.2.1 HacTosSmuxX
VYcnoBul, 10CTyITHA BO3MOXKHOCTH nocpenctBoM CucrteMmbl «MoOuabHBIN OaHk» (Bepcuu Android) B
paznene «lludpoBoii pyOb» OCYIIECTBUTH cleaytonue neicteus Ha [Inl[P:

- otkpeiTue Cuera udposoro pyons®® ma Il [P

- monydenue npocrtyna kK [P, B Tom yucne, nmpu Hammuuu OTKpeIToro Cuera mMu¢poBOTO
pyous;

anrynupoBanue CKII OI1 [TonszoBatens IInl{P u TLS-ceprudukara;
U3MEHEHHE HICHTH(PUKAIMOHHBIX MaHHBIX [lomp3zoBarens [InllP, mepemannbpix omepaTtopy

[TnllP;

- ynpasienne Cratycom Cuyera mudpoBoro py0mns (IPHOCTAaHOBICHHE, BO30OHOBIEHUE U
npekpamenue npocryna Iloms3oBarenst [InllP x IInllP myrem OmokmpoBku/pa3dmokupoBku Cuera
uudposoro pyons/3akpsitus Cueta nudposoro pyoss);

- coBepuicane omepanuii ¢ [udposeivu pyonsmu (mononHenue Cuera nudpoBoro pyols,
BbIBOZ cpeacTB co Cuera mudpoBoro pyons Ha Texkymuit cuer/Kaprounsiii cuer/HakonutenbHbIN
cuer/Cuer mo Bknagy «J{o BocTpeGoBanms»/Cuer mo BKkmamy'’' namsoro Iloms3oBarems ITilIP,
oTKpbIThId B banke, mepeBon Lludpobix pybuneir apyromy ¢usnueckomy auiy — [lonb3oBarento
[P mo HoMepy moOwmibHOTO Tenedona/mo HoMepy Cuera mudpoBoro pydis, oruiata TOBapoB,
pabor u ycnyr HudposeiMu pybnsmu no QR-koxy, mepeBon Ludpossix pybOnelt mpu Bo3Bpate
CTOMMOCTH OIUIAThI TOBAPOB, pa0dOT U ycayr B momb3y [lonb3osarens [TnllP);

- nepeBoa LludpoBeix pybneit co Cuera mudpoBoro pyOis MpH BHINOIHEHUH 3apaHee
OIIpe/IeJICHHBIX YCIOBUM ¢ Hcnoib30BaHueM DyHKIuN «CaMOUCTIONHAEMAas CEIKay;

- (hopmupoBanue 3anpoca ucropuu onepanuii, 6ananca Cuera uudponoro pyoss.

4.2. TlpoBenmenuwe ormepanuii Mo OAHKOBCKMM cyeTam/cyeTaM [0 BKIQJy B CHCTEME
OCYILIECTBIISIETCSI B COOTBETCTBUM € ACUCTBYIOLIMM 3aKOHOJATeNbCcTBOM Poccuiickont denepaunu, B
TOM 4YHCI€ C Y4eToM TpeOOBaHMII NpU MPOBEICHUM BANIOTHBIX OINEpalUid, YCTaHOBJIEHHBIX
@enepanbHbiM 3akoHOM 0T 10.12.2003 Ne 173-®3 «O BaatOTHOM pEryJIMpOBaHUU WU BAIIOTHOM
KoHTposie» (nanee — denepanbubiii 3ak0H Ne 173-03) u Uncrpykueit banka Poccuu ot 16.08.2017
Ne 181- «O mopsinke mpeAcTaBiIeHUs PE3UJICHTaMU U HEPEe3UJEHTaMU YIOJHOMOUYEHHBIM OaHKaM
MOJITBEPKTAOIINX JTOKYMEHTOB U MH(POPMAIIUHU TIPU OCYIIECTBICHUH BATIOTHBIX OMEPANNi, O €IUHBIX
¢dopmax ydera M OTYETHOCTH IO BAIIOTHBIM OIEpALUsAM, MOPSAKE U CPOKAaX UX HPEACTABICHUS»
(manee — Uuctpykmust banka Poccun Ne 181-1), HopmatuBHbIMEU akTamu banka Poccuu, HacTosimmmu
Ycnosusimu, JloroBopom u Tapucdamu.

4.2.1. JlokyMeHTHl (KOIMU JOKYMEHTOB) M HH(popmauus mnpexacrasistorca KineHtom Ha
OyMa)XHOM HOCHUTENIE B COOTBETCTBHM C IOPSJIKOM, YCTaHOBJIEHHBIM B PeriaMeHTe BaIlOTHOTO
KOHTPOJISL.

4.2.2. Tlo daxTy coBeplIeHHs KaKJOTr0 IUIaTeXa B MOJIb3y HEPE3UJCHTA MPU OCYIIECTBICHUH
CIHMCaHMSI IEHEKHBIX CPEACTB 110 JOTOBOPY 3aiiMa, MpelyCMaTpUBAIOLIEMY IPEICTABICHNE JEeHEKHBIX
CpEeACTB HEPE3UCHTY, TOJKHOCTHOE nuio banka nepenaer KineHTty yBegomiieHue 0 HEOOX0AUMOCTH

9 [HOMEp CHOCKH YKa3bhIBAaETCs B COOTBETCTBHH C HyMEpalLyel CHOCOK B Y CIIOBUSAX ]

B pamkax [In0THOTrO poeKTa ¢ NpUBJIEUYEHUEM Y3KOI0 Kpyra KIHEHTOB baHKoB.

100 [HomMep cHOCKM yKa3bIBaeTCs B COOTBETCTBMH ¢ HyMepaleil CHOCOK B Y CJIOBHSIX ]

[Ipu HaMMUKUM TEXHUYECKON BO3MOXKHOCTH.

101 [HomMep CHOCKM yKa3bIBAaeTCS B COOTBETCTBHMH ¢ HyMepalueil CHOCOK B Y CIIOBHSIX |

HenexxHele cpexactBa B Bamore Poccuiickoit ®exepanuu MoryT OBITh 3a4MCIICHBI TOJBKO €CIIM  YCIOBHSIMHU

COOTBETCTBYIOLIET'O AOTOBOpA MPEAYCMOTPECHBI OlI€paIlluu IMOITOJIHCHU .
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IPEJCTAaBICHUS JOKYMEHTOB M HMH(OpPMAlMK IMyTEM HEMOCPEICTBEHHOIO BpPYUYEHMs MOJ POCIUCH
Knuenry.

4.3. Omnepanuu 1o OaHKOBCKMM cueTam/cyeraM IO BKiIamy/cyetam Ui OOCITY)KMBaHHUS
kpeauta [lonb3oBarens ocymecTBistoTcs baHkoM Ha ocHoBaHuM moaydeHHOro ot Ilosb3oBatesns
pacropsikeHus, NOATBEP)KICHHOTO KOPPEKTHbIM BBOJOM OJHOPA30BOr0 mapois u/win  0e3
MCTOJIB30BaHUS MeTo/1a ayTeHTuukanuu B Cucreme.

Onepanus 1o nepeBoly NEHEKHBIX CPEICTB IO PEKBU3UTAM ILIATEKHOM KapThl CTOPOHHETO
smuTeHTa — Oanka Poccuiickoit Pexepanny Ha MIaTexHy0 KapTy baHka 0e3yclOBHO HMCHOJHSETCS
baHkoM Ha  OCHOBaHMM  paclOpPSKEHMs, IOATBEPKAECHHOro BBogoM  3-D mapomns, Ha
CIEMAIM3UPOBAHHON CTPAHULIE SIMUTEHTA.

B nemsax ucnonnenus pacnopsbkeHus [lonp3oBarens baHk HampasiseT 3alpoc aBTOpU3ALMH
CTOPOHHEMY 3MUTEHTY Ha CIIMCAHUE CYMMBbI aBTOPU3ALIMU CO CUETA IUIATEKHOW KapThl (OTIPAaBUTENb).
ITocie MoNnOKUTEIBHOTO OTBETA OT CTOPOHHEIO SMUTEHTA baHK IMPOU3BOAUT aBTOPU3ALUIO HA CyMMY
IepeBoJa JACHEKHBIX CPEJICTB C IOCIEAYIOIIMM 3auMCICHMEM Ha CUeT IUIaTeXHOW KapThl baHka
(mostyyaTenp), MOCJIE 4YEro UCHOJHEHUe pacnopsbkeHus Ilonmp3oBarens cuMTaeTcs OKOHYATENIbHBIM.
be30T3bIBHOCT PACIIOPSKEHUS 110 MEPEBOY JICHEKHBIX CPEJICTB [0 PEKBU3UTAM ILIATEKHON KapThl
CTOpPOHHEro ’MMTeHTa — OaHka Poccuiickoili @enepanuu Ha miaTexHylo Kapty banka Hacrymaer
10CJIE YCIIEUTHON aBTOPU3ALIMHU [IATEKHOW KapThl CTOPOHHETO SMUTEHTA.

4.4. Onepauuu 1o OaHKOBCKUM  cueram/kapTam  [losb30oBaTens, OCYLIECTBICHHbIE
[Tonmp3oBarenem 0Oe3 HCIONB30BAaHHUS METOAOB ayTeHTH(uKamuu B CuHCTeMe, OCYIIECTBIISIOTCS
[losnp30BarenemM TOJNBKO B paMKax JIMMHUTOB, HE MPEBBIUAIONMX JIMMUTBHL, YCTAHOBJICHHBIE
Tapudamu’®?,

4.5. Ilpuem pacnopspkeHuit bankom ocymiecTBisieTcss KpyriaocyrouyHo. baHk yBegomiisier
[Tonp30BaTesst 0 MpUeMe K UCIIOIHEHHUIO, BO3BpaTe (aHHYJIMPOBAHUH) PACIIOPSIKCHUI B 3JICKTPOHHOM
BHUJE IYTEM IPUCBOCHMS PACHOPSDIKEHMSAM B CHCTEME COOTBETCTBYHOLIEro craryca. [IpucBoeHue
YKa3aHHOTO  CTAaTyCa/UCIOJHEHHWE  PACHOPSDKEHUS  SIBIACTCS — HAUISKALNIMM  YBEIOMIICHHEM
ITonp30Batesnst B COOTBETCTBUM C HOpMaTUBHBIMM akTamu banka Poccuu, npu kotopom He Tpedyercs
JIOTIOJIHUTENbHOTO HampaBieHuss bankom Ilonb30Barento 3JEKTPOHHOrO JOKYMEHTa B BUJE
OT/IEJILHOTO COOOLICHHUS.

4.6. Wcnonmuenne D] Ilomp3oBarens, opopmieHHOrO u HampapieHHoro [lomb3oBarenem B
baHK ¢ MCIIOJIB30BaHUEM CHCTEMBI, OCYLIECTBIIIETCA baHKOM B MOPsIIKE NOCTYIUIEHUS, HO HE MO3HEE
cieayrolero padodero JHs ¢ 1aThl MOATBepkAeHUs bankoM mpuema O/] K MCHIOTHEHMUIO.

4.7. WUcnonuenme DJ] Tlomp3oBaTenss Ha  OTKPBITHE/3aKphITHE  TeKyllero  cuera/
Hakonurensnoro cuera/bCJIM, moctynuBiiero He Mo3jaHEe, YeM 3a 2 4Jaca JI0 OKOHYaHUsI BPEMEHU
PacUeTHOro O06CIYKHBAHHA'C® OCyIIECTBIsAeTCS B JaTy MOATBepxkAeHHs bankom mpuema I k
ucnionHeHuto. Mcnomnenne D], mocTynmuBIIero mo3jaHee, YeM 3a 2 4Yaca J0 OKOHYAHUS BPEMEHU
pacyeTHOro 00CIyKUBaHUS, TIOJICKUT UCTIOJIHEHHUIO HE TI03/IHEE CIIEeIYIONIEero pabodero JHs.

4.8. Wcnonmaenme DJI Ilomp3oBarens Ha moKIOYeHHE/OTKIIOUeHHEe CepBHCa IO Kypcam
BAIIOT OCyIIecTBIsieTcs B jAary co3fanus D)1 B paboume nuu ¢ 10:00 go 18:00 yacoB MecTHOro
BPEMEHM pacrojoKeHus nojpasjaencHus banka, B KOTopoM OTKpHIT cueT cnucanus Ilomp3oBarens,
BbIOpaHHBIN UM NpH nojakI0YeHnn CepBuca 1o Kypcam BajoT.

4.9. PaccmoTpeHue AHKETHI OCYHIECTBISIETCS baHKOM B COOTBETCTBHH CO CPOKAaMH,
YCTAQHOBJICHHBIMH B YCJIOBUAX 10 KPEUTHOMY NPOAYKTY, BeIOpanHOMY Ilonbp3oBarenem.

Wudopmanusg o cragusx W UTOrax paccMoTpeHus baHkoM AHKETbl MpeaocTaBisieTcs
[Tonp3oBaremo B JIBO (B pazmenax «I'naBHasy/«Mcropusi» B cucreme «lMHTepHET-0aHK» WU B
paznenax «Mowu npoaykTeDy/ «cTopus» B cucteMe «MOOHITIBHBIH OaHK»).

192 IMpu ycnosuwu, uro INons30BaTeNieM HOIKIIOUEHA BO3MOKHOCTh OCYIIECTBIIEHHS ONepanuii 6€3 UCIIOIb30BaHUS METOIOB
ayrentuukauu B IO B cootBetcTBUM C 1. 2.20 HacTOsIIUX Y CIOBHH.

103 Bpems pacueTHOro 0OCIyKMBAaHHS - BpeMs, OIpeeIcHHOe Hoapasie]eHieM baHka 1y HCHOIHEHHS PacIOpsKEHHMIA,
nepeaanHeix nocpenctsoM B0, TekymuM onepanuoHHbIM jJHeM. MHopMaImst 0 BpeMeHH pacdeTHOro OOCITYKUBaHHS
noBoautcs 1o [lonp3oBarens mpu 0OpalieHud B COOTBETCTBYIOIIEE Mmopa3aeicHue banka.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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ITo utory paccMorpenusi bankom HanpasieHHoH [lonb3oBatenem nocpeactsoM IbO AHKeTbI
bank undopmupyer Ilonb3oBatens B /IbO o mpunsTOM pemeHun. B ciiydae MmoioXuTensHOTO
pelieHust 0 MpeaoCTaBlIeHNN Kpenurta/ KpenuTHol KapThl bank mudopmupyer B JIbO Ilonas3oBarens
myTeM TpucBoeHHUs cratyca AnHkeTe «OmoOpeH» W HampaBleHUS COOOIICHHS C OAOOPECHHBIMH
rapamMeTpam KpeauTHOrO IPOaYyKTa.

Ilocne Beipaxenus Ilomb3oBaTesiem cornacuss ¢ HPEAJIOKEHHBIMM baHKOM  yclIOBHAMU
KpeautoBanus, bank HamnpaBuser mnocpenctBom Cucrembl CornamnieHue/3JeKTpOHHbBIN  00pa3
Cornamenuss B ¢opmare PDF u wunHble aokymeHtsl (B ciydae mnoanucanusi CorjamieHus B
COOTBETCTBHH ¢ IyHKTOM 2.10.2 HacTosAmux Y CIOBHiA).

B cnyuae oTpHIaTeNbHOrO pPELICHHs O MPEIOCTABICHWU KpeauTa/ KpeAuTHOW KapThl bank
undopmupyet B JIbO Ilonb3oBaTens myreM nmpucBoeHus craryca Aukere «OTkazany.

4.10. Ucnonuenne DJI Tlonp3oBatenis O NPUCOCIMHEHHWH K Mporpamme crpaxoBanus /[
OTKJIFOUEHUHU TPOrpaMMbl CTpaxoBaHus, opopMIIeHHOTrO U HampasiieHHoro [lonbp3oBatenem B bank ¢
HCIIOJIb30BAHUEM CHUCTEMBI, OCYILECTBIIIETCS DbaHKOM B MNOpsAAKE NOCTYIUIEHWs, HO HE IO3JHEE
cienyroiiero padbodero JHs ¢ 1aThl MOATBepkAeHUs bankoM npuema D/] Kk UCMIOTHEHHIO.

B cnyuae 3akmouenus [oroBopa B coorBercTBuM ¢ IyHKTOM 2.10.2 Hactosmmx VYcioBuit
npucoenuHenre Ilonb3zoBaTenss K mporpamme CTpaxOBaHHUSl OCYILECTBISECTCS B JIEHb 3aKIFOYECHHS
HoroBopa.

4.10.1. ITocne mnonyuenuss bankom wnHanpaBienHoro Ilonb3oBarenem mocpeacrsom JIBO
3asBJICHUS HAa OTKPBITUE CYETAa B PEECTPE BIIAJEIBLEB WHBECTULMOHHBIX IIa€B M 3aiBOK Ha
npuoOpeTeHue, MorameHne M OOMEH WHBECTHIIMOHHBIX IaeB, baHK HampaBiseT yKa3aHHBIE
JOKYMEHTBI B YTIPaBJISIOUIYI0 KOMIIAHUIO U HHpopmupyet Iloap3oBaTens o Takom HanpasieHuu. [lpu
3TOM cTaTyc JoKyMeHTOB noctyneH [lonbp3oBarento B paszzpene «Mcropust omepauuii», cratyc s
OTIIPaBJICHHOIO  JOKyMEHTa  CTaHOBUTCS  «OTHpaBieHO B  YIPaBIAIOUIYIO  KOMIIAHHUIO».
OO0 ucnomHEHUH 3asBIICHUS HA OTKPHITHE CUETa B peecTpe BIAAENbIEB MHBECTHIIMOHHBIX IMaeB WU
3asBKHM Ha MPUOOpPETEHHE, MoraleHue WM 00MeH MHBECTUIIMOHHBIX TaeB [1oap30BaTeio CTAaHOBUTCS
nocrynHoit wuHpopmanms B JbO o mnpuHsATOM pelleHuH, CcTaryc JOKYMEHTa MEHsSeTCs Ha
«Mcnonaeno». YBenomieHne 00 MCTIOTHEHUH 3asiBIICHUS Ha OTKPBITHE CUETa B PEECTpE BIIAICIBICB
WHBECTUIIMOHHBIX TaeB W 3asiBOK Ha MpUOOpeTeHHue, moramieHue ¥ OOMEH HMHBECTUIIMOHHBIX MacB
Hanpasiigercss bankom B paznen «llouta» B cucteme «/HTEepHeT-0aHK», B paznen «CooluieHus» — B
cucreme «MoOwibHBIH OaHk». B ciaydae oTkaza B OTKpBITUM cuUe€Ta B pEECTpe BIAJEINbLEB
MHBECTUIIMOHHBIX I1a€B W/WIN YAOBJIETBOPEHUH 3asBKUM Ha MPUOOpETEeHHE, MOoralieHue Uiu OOMEeH
MHBECTULMOHHBIX maeB bank uHdopmupyer IlompzoBarens B JIBO mnyreM npucBoeHus craryca
«OTKa3aHO» M OTIIPaBICHHEM COOTBETCTBYIOIIETO YyBenomjieHUs B pasnen «llouta» B cucreme
«MHTepHeT-0aHK», B pa3aen «CoobmeHus» — B cucreMe «MOoOHIBHBIA OaHK».

4.10.2. [locne momyuenusi bankom HampasneHHoro Ilonp3oBarenem mnocpenctsom J[BO
3asByIeHNs 0 npucoenuHeHuu Kk Jlorosopy VY, 3asBnenus o npucoenunenuu k Jlorosopy Y UUC,
IIOpy4YeHusT Ha BbIBOJ akTWBOB 10 JloroBopy /1Y, mnopydeHHss Ha BBIBOA AKTUBOB IO
Horosopy Y HMHC, bank Hampasisger nocpeactBoM CHCTEMBI yKa3aHHbBIE JOKYMEHTHI B
VYnpasnsmomnyto koMnanuio 1 uHpopmupyet [lonb3oBarens o TakoMm HanpasieHuu. [Ipu aTom craTtyc
noKymMeHTOB aocryneH Ilons3oBarento B pasgene «Mcropus omepauuii», cTaTyc A OTIPaBICHHOTO
JOKyMeHTa cTaHoBUTCA «OTnpaBieHo Ympapistoniedl komnanuu». OO0 MCHOJHEHUM 3asBIEHUS O
npucoeauHennu k Jlorosopy 1V, 3asBnenus o npucoenunennu k Jlorosopy Y MUC, nopydenus Ha
BBIBOJl akThBOB mo JloroBopy /Y, mopydenums Ha BbeIBOA akTuBoB 1o Jloroopy AY HNHUC
[Tonp3oBarento cTaHOBUTCS JAOCTynHOM uHpopmanus B JBO o NpuUHATOM pelieHuH, CTaTyc
NoKyMeHTa MeHsieTcsa Ha «lcnomHeHo». YBegomienue 06 MCIOTHEHUH 3asiBICHUS O MPUCOEANHEHUN
k Horosopy [V, 3asBnenus o npucoenunennu k [Jorosopy Y MUC, nopyyeHus Ha BbIBOJ aKTHBOB
no JloroBopy VY, nopyuenust Ha BeiBoA akTuBOB 1o JloroBopy Y NUC nanpasnsercs bankom B
pasnen «lloura» B cucreme «MHTepHeT-O0aHK», B paznen «CoolieHus» — B cucreMe «MoOUIbHBIHN
O6ank». B ciydae oTkaza YmnpaBisiomieil KOMIIAHUM B TNPUHATHU YKa3aHHBIX JOKYMEHTOB bank
unpopmupyetr IlompzoBarens B [IbO myrem mnpucBoeHus cratyca «OTKa3aHO» U OTIPABICHHEM
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COOTBETCTBYyIOIIEro yBeaomieHus B pazaen «lloura» B cucreme «UHTepHeT-0aHK», B paszzgen
«Coobmienus» — B cucreme «MoOMIbHBIN OaHK.

4.11. Ucnionaenune DJ] [Tonp3oBarens B HENIX PErHUCTPALMK W/WIH TOITBEPKACHHUS Y YETHOU
3anMcH, U3MEHEHU napoJist Ha goctyn K [loprany ['ocycnyr ocymectBisiercss baHkoM aBTOMaTUYECKU
B TMOpSAJIKE IIOCTYIUICHHs, HE TMO3JHEE CJeaylolero padoyero JAHsS C JaThl HaIpaBlICHUs
ITonbs3oBareneM pacopsKEHHUs.

4.12. TlpoBeneHue mpoleaypsl MpoBepku AoKyMeHTOB Ilosb3oBarens mpu MpUCOEIMHEHUH K
ycrnoBusiMm  Permamentra okazanust  Opokepckux youyr  AO «Poccenbxo30aHk» ¥ YCIOBHSIM
ocymiecTBieHus:  neno3utapHoil  nesrenbHocTH  AO «Poccenbxo30ank» (s pu3MUEecKUx
nui)/3asBIeHUs] O TPUCOCAMHEHUH K YCIOBUSAM PerimameHTa oOka3aHuss OpPOKEPCKUX —YCIyT
AO «Poccenpxo30aHKy, YcnoBusam OCYILIECTBIICHUS JIETIO3UTapHON NEeITEeIbHOCTHA
AO «Poccenbx030aHK» ¥ OTKPHITHH WHIWBUIYaTbHOTO WHBECTHIIMOHHOTO cueTa (Is (hU3MYecKux
JUI) ¥ 3aKJII0YEHHE COOTBETCTBYIOIIETO COTJIAIIEHUs OCYIIECTBIsieTcs baHKOM B COOTBETCTBUU C
Pernamentom oxazanust Opokepckux yciuyr AO «Poccenbxo30aHK.

Ilo wuroram paccmorpenus bankom HampaBiaeHHoro Ilonws3oBatenem mnocpeactsom JbO
3assnenust bank uapopmupyet Ilonp3oBarens B cOOTBETCTBHH ¢ PeriaMeHToM oka3aHus OpPOKEPCKHUX
yenyr AO «Poccenbxo30aHK» O 3aKJIIOUYEHHUH COOTBETCTBYIOLIETO corfamieHus, npu 3tom B JIBO
MOJIb30BATEII0 CTAHOBUTCA JIOCTYITHOM HMHQOpPMAanusi O TPUHATOM pEUICHHH, O OpOKEepCKOM
cuere/MNC/cuere neno B pasnene «MuBectuuumy/«bpokepckoe obcmyxuBanue u UUC». B crnyuae
OTKa3a B 3akitoyeHHu cornameHus bank wmaopmupyer [lomp3oBatens B JJBO myrem mpucBoeHus
cratyca «OTkazan».

4.13. Viconmaenne DI1]] [Tomp3oBarenst Ha OCYIISCTBICHHE JOCPOYHOTO MOTAIICHHS KPEIUTa,
opopmiienHoro u HampasieHHoro Ilomp3oBaTenem B baHk ¢ HUCHONB30BaHUEM CHUCTEMBI,
ocyuiectBisieTcss baHkoM B 1ary JOCPOYHOro IMOTalleHUs] KpeauTa, ykasaHHyro lloib3oBaTtesneMm B
OIIJl, ¢ yderoM YyCIOBUM JOCPOYHOrO IOTAILEHUsS KpEIuTa, OlpeAesieHHbIX JloroBopom o
MIPEIOCTABIIEHUU KPEIUTa, U IPU HAJIMYUU JICHEXKHBIX cpelcTB Ha Cuere 1 00CIyKUBaHUS KpeauTa
Ha naty ucnonHenus 11/

Ucnonnenue I/ Ilonb3oBarens Ha OCYHIECTBJIEHHWE JOCPOYHOTO MOTAIIEHUs KpeauTa ¢
JaTOW JOCPOYHOTO TOTAIlIeHHs, BHINAAAI0IIEH Ha BEIXOJHON UM MPa3IHUYHBINA JIeHb (B TOM YHUCIIE Ha
cy000TYy), OCYIIECTBISETCS B JaTy OJMKaIIero padodero IHs, CIEAYIOIIETO 3a BBIXOJIHBIM HIIH
Mpa3gHUYHBIM THEM(SIMH).

Ucnonnenue I/ Ilonb3oBarens Ha OCYHIECTBJIEHHE JOCPOYHOTO MOTAIIEHUSI KpeauTa ¢
JaTOM JAOCPOUYHOrO MOTalleHMs, COOTBETCTBYIOIIEeH aare Hampasienus OIIJ[, ocymectBisercs npu
ycinoun oopmienus [lonp3zoBarenem DI1J] u monyyenuss bankom DI1/] He mo3nHee, yem 3a 2 ydaca
710 OKOHYAHHs BPEMEHH pacueTHoro oocmyxusanna *4. O nomyuennn bankom 3assnenus Ha J{I1 bank
unpopmupyer I[lonb3oBarens mocpeactBoM Cuctembl IyTeM MPUCBOEHUS €My cTaryca
«BpIinonHseTC».

ITpu BbIOOpE [lonb3oBarenemM JaThl JOCPOYHOIO MOTAIICHUS KPEAMTa, HE COOTBETCTBYOIIEH
YCIIOBUSIM JJOCPOYHOTO MOTAIIEHUSI KPEaUTa, ONpeieeHHbIX JloroBOpoM O MpeoCTaBICHUN KPEInTa,
a TakkKe IpHU OTCYTCTBUHM JI€HEXHBIX cpeacTB Ha Cdyere ayig OOCHYyXXUBaHUS KpeauTa Ha JaTy
JIOCPOYHOTO MOTalIeHs] KpeAuTa, pyu HeBepHOM 3anoiaHeHuu [lonb3oBatenem 3aasnenus Ha 11 (nou
3al0JIHEHUHM B HEMOJHOM oObeme), npu mnocrymieHuu OIIJ[ B bank mo3gnee, yem 3a 2 wyaca 10
OKOHYAHUS BPEMEHHU pacueTHOro oocmykuBanus, 3aspinenue Ha [I1 ucnonHeHHIO HEe TOANEKHUT.

WNndopmanus o craausx u urorax paccMorpenus bankom 3aasnenus Ha [I1 npenocrasnsercs
ITonp3oBaremto B Cucreme (B pasgene «Mcropus»). OO0 wurorax paccMoTpeHHs U 00pabOTKH
3asBnenus Ha JIII B nmary, ykazaHHyio mosb3oBareieMm B 3assieHuu Ha [II1, bank mnpopmupyer
ITonb3oBarens nocpenctBoM CUCTEMBI.

104 Bpemst pacueTHOrO 0GCIYKMBAHUS - BPEMs, ONPEIEIEHHOE T0Ipas/ielieHneM BaHka JUis MCTIOJHEHUS PaCTIOPsHKEHUH,

nepeaHHbIx nocpenctsoM JIbO, TekymuMm ornepannoHHbIM aHeM. VH(opmanus o BpeMeHH pacdeTHOTro OOCITy>KHBaHUS
nosoaurcs 1o [Toms3oBaTenst mpu oOpaleHuH B COOTBETCTBYIOIIEe oapasesieHne banka.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)



61

B cnyuae ucnionnenus bankom 3assnenus Ha Il bank uadopmupyer 06 s3trom Ilonb3oBaTens
B Cucreme nyreM npucoenus JI1]] craryca «cnioaHen».

JlonomHUTENBHO MOCIE OCYLIECTBIEHHUS JTOCPOYHOIO BO3Bpara yacTtu Kpenura B Cucreme B
pasnene «KpenuTel» yka3pIBaeTCsi MOJHAs CTOMMOCTh KpEAWTa, a TaKKe YTOYHEHHBIH Tpaduk
IIJIATEXKEH.

B cnydae otkasa B ucnionnenuu 3asienus Ha [I1 bank undopmupyer 06 stom Ilonb3oBarens
B Cucreme nyteM npucBoeHus JI1/] craryca «OTkazan» ¢ ykazaHuEM NMPUYMHBI OTKa3a.

4.14. Ucnionnenue pacnopsbkenust llonb3oBatens o mnpucoeguHeHun k pgorosopy BbCJAM
OCYILIECTBIISICTCSI B COOTBETCTBHM C Y CIIOBUSIMU OTKPBITUSA, OOCITY>KUBAaHUSA U 3aKPHITUS OAHKOBCKHX
CUETOB B JparoleHHbIX MeTaiax ¢usndeckux juil B AO «Poccenbxo30aHK» C HCHOIB30BAHUEM
cucteMbl «IHTepHET OaHK» 1 «MOOMIIbHBIA OaHK.

Ucnonnenne DI B pamkax norosopa BCIM o0CYImIECTBISIOTCS B COOTBETCTBUM C
JIOTOBOPOM OAaHKOBCKOTO CYeTa B JPAroleHHbIX MeTauiax Uil (usudeckux nuiyY clIoBUAMU
OTKPBITHUS, OOCITY)KHBaHUS M 3aKPBHITUS OAHKOBCKHX CUETOB B JPArolEHHBIX MeTauiaX (PU3NYECKUX
nun B AO «Poccenbxo30aHK» ¢ UCITOIb30BaHUEeM cucTeMbl «MHTepHeT 6aHk» U «MOOMIbHBIN OaHK.

4.15. Ucnionuenue DI1J] [Tonp3oBaresns Ha OCYIIECTBICHUE JOCPOYHOIO MOTAIICHUS KPEAUTA,
opopmiienHoro u HampasieHHoro Ilomp3oBaTtenem B  bBaHK ¢ HCHONB30BaHHEM CHUCTEMBI,
ocyliecTBisieTcs: baHKOM B IUIAHOBYIO JlaTy JIOCPOYHOI'O IIOTAII€HUs KPEOUTa, YKa3aHHYIO
[Tons3zoBarenem B DI/, ¢ yd4eTroM ycnoBUH JOCPOYHOIO MOTALICHUS KPEAWUTA, OINPEIACICHHBIX
JloroBopoM, M NpU HAJIMYUM JEHEKHBIX CPEJICTB Ha cueTe (MCIOJIb3YEeMbIM JUIsl MpeaoCTaBICHUS
KpeaHTa U OCYIIECTBICHUS pacyeToB, BKIIOYas MoraiieHrue Kpeaura) Ha naty ucnonnenus D11/

Ucnonnenue I/ Ilonb3oBarens Ha OCYLIECTBJIEHHWE JOCPOYHOIO MOTAIIEHUs] KpeauTa ¢
IJJAHOBOM JAaTOM JOCPOYHOrO MOTallE€HHUs, BBINAJAIONICH Ha BBIXOJHOM WM Ipa3JIHUYHBIA J€Hb
(B ToM umuciie Ha cyO0OTYy), OCYIIECTBIISICTCS B JaTy Onvkaiiiero pabodero JHs, CIEAYIOIIETO 3a
BBIXOJHBIM WJIH MIPA3AHUYHBIM JTHEM(SIMH).

Ucnonnenue I/ Ilonb3oBarens Ha OCYHIECTBJIEHHWE JOCPOYHOTO MOTAIIEHUs] KpeauTa ¢
IJJAHOBOM  J1aTOM  JOCPOYHOIO IMOTallleHHsl, COOTBETCTBYIOLIEW jare HampaiaeHus OIIJI,
ocymiecTBisieTcss pu ycioBuu opopmiienus [lomp3oBarenem DI/ u monydenus bankom OI1J] He
TO3/IHEE, YeM 3a 2 Yaca o0 OKOHYAaHMs BPEMEHH PacdeTHOro obcmyxkuBanua’. O monydeHnn baHkom
3asiBJIEHUS Ha JOCpPOYHOE noramenue kpeaura bank nundopmupyer Ilons3oBarens nocpeacrsom 15O
IIyTEeM IIPUCBOEHUS €My cTaTyca «Brlnonnsercs».

IIpu BbIOOpe Ilonmb30BarenemM IIAHOBOM JaThl JOCPOYHOIO TIOTAIIEHUS KpEeAWuTa, He
COOTBETCTBYIOIEN YCIOBHSIM JOCPOUYHOIO MOTALIEHUs KpEeauTa, ONpeAeIeHHbIX JJoroBopom, a Takxke
IIPU OTCYTCTBUU JICHEKHBIX CPEACTB HA CUETE Ha IJIAHOBYIO ATy JOCPOUHOTO MOTAIlI€HUs KpeIauTa,
IIpM HEBEpHOM 3amnojHeHuu Ilonb3oBaTenem 3asBiIEHUS Ha IOCPOYHOE IOrallleHue Kpeaurta (Wi
3al0JIHEHUH B HEMOJHOM oObeme), npu mnocrymieHuu OIIJ[ B bank mo3gnee, yem 3a 2 wyaca 10
OKOHYaHUsl BPEMEHHU pacueTHOro oOcmyxuBanusi, DI/l Ha ocyliecTBICHHE TOCPOYHOIO MOTAIIEHUS
KpPEAUTA UCIIOJHEHUIO HE MOJIEHKHUT.

Wudpopmanus o cragusx M MTOrax paccMOTpeHuss baHkoM 3asBieHus Ha JIOCPOYHOE
noramenue kpeauta mnpenoctasisiercss [lomszoBarento B JIBO (B pazaene «Hcropusi»). O0 urorax
paccMOTpeHHs U 00pabOTKHU 3asBICHMS HA JIOCPOYHOE MOTalleHHe KpeauTa B IUIaHOBYIO aaTy bank
unpopmupyert Ilons3oBarens nocpenctsom JIBO.

B cayuyae wucnonHeHus baHkKOM 3asBiIEHMS Ha JOCPOYHOE IOraumleHue KpeauTta banHk
unpopmupyer I[lons3oBarens B IBO nmyrem npucsoenus 11| craryca «Mcnonnen». B cinydae oTkaza
B MCIIOJIHEHUM 3asBJICHUS Ha JOCPOYHOE moramieHue kpenuta bank uadopmupyer Ilons3zoBarens B
JBbO nyrem npucBoenus D11/ craryca «OTkazany.

4.16. Ucnonuenue D11/ ITonp3oBarens Ha 3aKpbITHE cyeTa 1o BkIaay «/lo BocTpeGoBaHusA» C
OJIHOBPEMEHHBIM MEPEBOJIOM JECHEXKHBIX CPEICTB CO cueTa Mo Bkiangy «Jlo BocTpeboBaHusA» Ha

105 Orkpeitne BCIM ¥ mpoBesieHWE OTEpaluii TOKYIIKH/TIPOIaKH OOE3JIMIEHHOT0 METAIAa OCYLIECTBIISIOTCS TPH
HAJINYUU TEXHUYECKON BO3MOXKHOCTH.
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GankoBckmit cuer'%®/Bkmaz (ecnM ycnoBMAMHM BKJIaga MpeIyCMOTPEHA BO3MOXKHOCTH IIOTIONHEHHUS
BKJIa/Ia) TMOCTYNHMBIIETO HE TMO3JHEE, 4YeM 3a 2 yaca [0 OKOHYAHHS BPEMEHHU pPaCUETHOTO
oOCITyKMBaHUSI OCYUIECTBIIAETCS B JaTy mnoATBepxkaeHus bankom mpuema OIIJ] k ucnoiHEHUIo.
Wcnonnenune OIIJl, noctynuBiiero nosaHee, 4eM 3a 2 yaca JO OKOHYAHUS BPEMEHU PACUETHOIO
00CITyKHBaHUSI, MOAJICKHUT UCIIOJIHEHUIO HE TI03/IHEE CIEAYIONIEro paboyero JHsl.

4.17. icnonnenne OIIJl Ilonp3oBarenss Ha OTKPBITHE CU€Ta IO BKJIAAy C OJHOBPEMEHHBIM
TIEpPEBOIOM JIEHEXKHBIX CPEICTB ¢ OaHKOBCKOro cueta'®’ Bo BKJIa[ MOCTYNHBIIETo He TO3JHEE, YEM 3a
2 yaca 10 OKOHYAaHHsI BPEMEHU PacYeTHOTO OOCTY)KMBAHUS OCYIIECTBISETCS B ATy MOATBEPIKIACHHS
bankom npuema D11/ x ucnonuenuto. Ucnonnenue D11]], moctynuBiiero rno3aHee, 4eM 3a 2 yaca J10
OKOHYAHUSI BPEMEHHU PACUETHOTO OOCITYKMBAHUS, MOJJICKUT HCIIOJHEHUIO HE TMO3JHEE CIICTYIOIIETO
pabouero JHsl.

4.18. Ucnonuenue DIIJ] Ilomp3oBaTens Ha 3aKpbITHE CYETa 1O BKJIAAY C OJHOBPEMEHHBIM
MIEPEeBOJIOM JICHEXKHBIX CPEJCTB CO CueTa MO BKJIaAy Ha CYET COMPOBOKICHHS IOCTYIUBIIETO HE
Mo3/IHEe, YeM 3a 2 Yaca JI0 OKOHYAHUS BPEMEHU PacdyeTHOro OOCIYKMBaHUS OCYILIECTBIIACTCS B JIaTy
noareepxkaeHus bankom npuema DI/ k ucnonnenuto. Ucnonuenue DI1]1, mocTynusiiero no3gaHee,
geMm 3a 2 "aca J0 OKOHYAHUS BPEMEHH pPACUCTHOTO OOCITYKHBAHHS, IOIJICKHT HCIIOJTHCHUIO HE
MO3/IHEE CIEeNYIOIIEro paboyero JHs.

4.19. Vicionaenne DI1J] Toms3oBarens, opopmiienHoro u HampasieHHoro [lonb3oBarenem B
baHk ¢ wucmonb3oBaHHEM CHCTEMBI, OCYIIECTBISIETCA MoApasieneHueM baHka, 0OCITy:XKHBAaIOIIUM
GaHKOBCKHIA cyeT/cueT mo BKIaay ¢ [lop30BaTens, B CleAyIOIIHE CPOKH:

4.19.1. Ucnonuenue OIIJ] Ilonmp3oBaTenss mpu mepeBOAE NEHEXKHBIX CPEACTB CO CHETa IO
BKJIaJly, OTKPBITOTO B To/ipa3jenenuu banka, B T.4. OTKPHITOrO Yepe3 CUCTEMY:

- ucnonHeHue pacnopsbkeHus [lomp3oBarens, MOCTYNHUBIIETO0 HE MO3JHEE, YeM 3a 2 Yaca A0
OKOHYAHHUS BPEMEHH pPACUETHOTO OOCITY>KHMBAHHUS OCYIIECTBIACTCS baHKOM MmyTeM 3a4uCIICHHS
JCHE)KHBIX CpPEJCTB Ha CYET CONPOBOXKICHHUA, B JaTy IMOJNyuyeHus baHKOM pacnopsoKeHHs.
Pacniopsikenue, mocTynuBIIee TMO37HEE, YeM 3a 2 Yaca JI0 OKOHYAHUS BPEMEHH pPAaCUETHOTO
oOCITyKMBaHUs, UM B HEpabOuyue THU MOJUICKUT WCIOIHEHUIO HE MO3JHEE CIEAYIOIIEro padouero
nHs. JICHe)KHBIC CPEACTBA CTAHOBATCS JOCTYITHBI JUISI COBEPIICHHS OIEpalfii He MO37Hee pabouero
JTHS, CTICAYIOUIETO 32 IHEM 3aYUCIICHUS JCHEKHBIX CPEJICTB HA CUET COMPOBOXKICHUS.

4.19.2. Ucnonaenne DOI1J1 [Tomp3oBarens mpu NepeBojAe ISHEKHBIX CPEJCTB C OAHKOBCKOTO
cuetal®, otkpeITOTO B IOZIpa3neneHun baHka, B T.4. OTKPBITOTO Yepe3 CHCTEMY:

- WCTIOJHEHUE pacropsbkeHus: [lomb30BaTens, MOCTYNUBIIETO HE TMO3/IHEe, YeM 3a 2 4aca Ji0
OKOHYAHUS BPEMEHH PACUYETHOTO OOCIHYKHBAHHS OCYIIECTBISETCS baHKOM TMyTeM 3adyucleHus
JIGHeKHBIX CcpeiicTB Ha OamkoBckmit cuer''®/cuer mno Bkmamy B mary mnonyderus baHKoM
pacniopsbkenusi. PacropspkeHue, MOCTyNMBIIEE IMO3/HEE, YeM 3a 2 4Yaca A0 OKOHYAHMS BpPEMEHH
pacyeTHOro OOCIyKMBaHUSI, UM B HEpaOOUne JTHH TMOJJICKUT UCTIOJIHEHUIO HE TO3/IHEE CJICIYIOIIEro
pabouero nHsA. JleHeXHBIE CpelCcTBa CTAHOBSTCS JIOCTYIHBI JUIsi COBEPILIEHHUS OMepanuil 1o
6aHKOBCKOMY cdeTy''l/cuery mo BKTamy He mO3/HEE CIEAYIONEro paboduero mHS, C JaThl
noarBepxkeHus bankom npuema DIIJ[ k ucnonnenuto. [Ipu nepeBose NEHEKHBIX CPEIACTB B JIpyrue
KPEIMTHBIE OpPraHW3allid CPOK 3a4YUCIICHHS JICHEKHBIX CpeACTB Ha cyeT [lomydarenst 3aBUCHUT OT
KPEIUTHON OpraHu3aluu-TI0Iy4yaTes NepeBo/ia JeHEKHBIX CPEJICTB.

4.19.3. Ucnonaenue DI1J] Tloms3oBaTens mpu MmepeBojie ICHEKHBIX CPEACTB ¢ OAHKOBCKOTO
cueral!? B momw3y ¢msmueckoro nuua mo CucTeMe IEHEKHBIX TIEPEBOIOB OCYIIECTBIAETCS baHKOM B
MOPSI/IKE TIOCTYIUICHUS, HO HE MO3/HEE CIICIYIONIEro padouero JHs C AaThl MOATBEpKAeHUs baHnkom
npuema DI1J[ k ucnonuenuto. [lepeBoa cuntaercss OTIpaBICHHBIM B MOMEHT MOATBEpKIeHUsT baHkoM

106 33 uckmouennem BCJIM.
107 32 uckmouennem BCJIM.
108 BanKoBCKHMit cueT/CUET MO BKIAY, C KOTOPOTO OCYLIECTBIIAETCS EPEBOJ, IEHEKHBIX CPEJICTB.
109 32 uckmouennem BCJIM.
110 33 uckmouennem BCIM.
111 33 uckmouennem BCIIM.
112 33 uckmouennem BCIM.
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(dakTa Hamu4us JEHEXKHBIX CpencTB Ha cuere I[lonb3oBaress, AOCTATOYHBIX Ui OCYILECTBIICHUS
NepEeBO/ia M OTPAXKEHUSI COOTBETCTBYIOIIEH HHPopManuu B CUCTEME IEHEKHBIX ITEPEBOIOB.

4.19.4. Ucnonuaenune DII]] Tlomp3oBaTens npu mepeBojie IEHEKHBIX CPEACTB ¢ OAHKOBCKOTO
cuetal®® wepes CBII ocymectpisercs bankom no mepe nocrymienus DI k ucnonnenmo. IlepeBos
CUMTAETCs OTIPABICHHBIM B MOMEHT NOATBEpkIeHUs baHkoM (akTa HaIM4Ms IEHEKHBIX CPEJCTB Ha
cuere Ilonb3oBaTens, HOCTAaTOYHBIX i1 oOcyliecTBieHus nepeBoga 1o CbBII u  orpaxenus
cootBeTcTBYOIICH nHpopmanyu B CHIT.

4.19.5. Ucnonuenne DI1/] [Tonb30Barens mpu mepeBoie IEHEKHBIX CPEACTB ¢ KapThl banka Ha
kapty banHka c¢ wucnonszoBanuem pexsusuta «Homep kapTel» ocymiectBisiercss baHkoMm mocne
noareepxkaeHuss bankom nmpuema OI1J] k ucnonnenuto. Ilonab3oBaTento cpa3y IOCTYIHBI JAECHEXKHBIE
CpeAcTBa JJIsl COBEpPLICHUs ONEpaluil ¢ UCIOIb30BaHUEM IUIATEKHOM KapThl (ee pekBU3HUTOB). Jlis
COBEPILIEHHS OIepaIMii 10 KApTOYHOMY cUeTy 0e3 HCIOIb30BaHMUs TUIATEKHOU KapThl (€€ PEKBU3UTOB)
JICHEXHbIE CPEJICTBA CTAHOBATCS JIOCTYIIHBI HE MO3/{HEE CIIEAYIOLIero paboyero JHs.

IIpu nepeBose NEHEKHBIX CPEACTB Ha KapTy baHKa ¢ UCIIOJIB30BAHUEM PEKBU3HUTOB ILIATEKHOU
KapThl CTOPOHHEro 3MHTeHTa-0aHka Poccuiickoit ®enepanuu, AEHEXKHbIE CPEACTBA 3aYUCIAIOTCS
bankoM Ha KapTOYHBIN CUET HE MO3/1Hee paboyvero JHs, CASAYIOLIET0 3a IHEM 3aUMCICHUS] JEHEKHBIX
CPEICTB Ha KOPPECHOHAEHTCKHH cueT baHka, Mpu 3TOM 3a4MCIEHHBIE JEHEKHBIE CPEICTBA MOTYT
ObITh HEZOCTYHHBI JlepikaTenmo JUis  COBEPIICHHUS OINEpaluii M0 KapTOYHOMY CYETy C
UCIOJIb30BaHNEM/0€3 UCIIOIb30BaHUs JIEKTPOHHBIX CPEACTB IJIaTeXka, B TOM YHUCIIE Ul MOTalleHus
00513aTEJIBCTB 110 WHBIM 3aKIIFOUYCHHBIM J0T0BOpaM, 10 5 (maTH) pabodnx JHEH.

Cpoxk ncnonnenus DI1J[ MoxeT ObITh YBEJIMYEH Ha CPOK J10 2-X pabouux JHEH /Ui IpOoBeIeHUs
KOHTpPOJISL B LEJIAX IPEIOTBPAILLEHUs] OCYILIECTBICHUs NEPEBOJa JCHEKHBIX CPEICTB 0e3 coryacus
KJIMEeHTa, B cilyyae npuoctaHoBkM bankom ucnonnenuss OIIJ[ B coorBercTBUM ¢ mMyHKTOM 5.5.1
HacTosIHMX Y CIoBHit 4,

4.20. Ucnonuenue DI/l [Tonb3oBarenss Ha COBEpIICHHE OMEpaluii MO MEPEBOJY ACHEKHBIX
cpeactB ¢ Tekymmx/HakomuTebHBIX CYETOB, CUETOB O BKIaay «Jlo BocTpeOOBaHUS» MPU HATHYUU
CaMOCTOSITEJIbHO ~ ycTaHOBIEHHbIX Ilosmp3oBarenem JIMMHTOB 1O  pacXoOAHBIM  ONEPALUAM,
ocymectBiasieMblM nocpeactsoM J[BO, BbmonHsiercss aBromatuuecku B Cucreme B Ipenenax
ycraHoBieHHbIX [lonb3oBarenem JlumutoB. B ciiydae ecnu ykazannas B OIIJ1 Ilonb3oBaTtens cymma
IIpU TIEPEBOJIE JICHEXKHBIX CPEJICTB HE COOTBETCTBYET yCTaHOBJIEHHBIM Jlumuram, To Takoil OII/] He
IpUHUMaeTcs K ucnoiHenuto bankom, Ilonp3oBarento oToOpaxaercss yBeJOMICHUE O HEOOXOAUMOCTH
KOPPEKTUPOBKH 3HAYECHUM JINMHUTOB.

4.21. Vcnonnenune OIIJ] Ilonmp3oBaTenss Ha coBeplleHHE ONepanuil MO NepeBOaYy JCHEKHbBIX
CPEICTB B APYrHMe€ KPEIUTHBIE OPraHu3alnu 1o cueraM llomp30BaTelns Npu HAIMYUN CaMOCTOSTEIBHO
ycraHoBieHHoro Ilonmb3oBareneM pazmepa oOuiero JMMuTa (B CyTKH) Ha COBEpILIEHHE ONEeparuil mo
IIEPEBOAY JECHEXKHBIX CPEIACTB B JPYTHE€ KpEOuTHbIE opraHu3anuu no cderam [lomws3oBarens
BBINOJIHAETCST aBToMaTHuecku B Cucreme B mpeaenax ycTaHoBieHHoro Ilonb3oBarenem o61ero
JuMUTa (B CYTKH) Ha COBEpIIEHHUE OIEpalil 10 MepeBOAY JACHEXKHBIX CPEJCTB B APYrue KpeauTHbIE
opranusanuu no cueraM [lons3oBatens. B cinyuae ecnu ykazannas B OIIJ] Ilons3oBaTens cymma npu
MepeBO/Ie JCHEKHBIX CPEICTB HE COOTBETCTBYET ycTaHOBJIEHHOMY [lonb3oBarenem oOuiemMy JUMUTY
(B CyTKH) Ha COBEpLICHHME OIepaluii MO MEepeBONY JAEHEXKHBIX CPEICTB B Jpyrue KpeIuTHbIE
opranuzanuu no cueraM [lomwp3oBarens, To Takoit JIIJ] He mpuHMMaeTcs K UCMONHEHHIO baHkKoM,
[Tonp30Baresto 0ToOpaXxaercsi yBeJOMJICHHE O MPEBHIIIEHNH CYMMbI YCTAHOBJIEHHOTO OOIIET0 JMMHTA
(B CyTKM) Ha COBEpUICHHE OIepaluil Mo NepeBOAY JEHEXHBIX CPEICTB B ApPyrue KpeauTHbIE
opranusanuu 1o cyeram Ilonb3oBaresns.

4.22. Tlpuem nHa ucnomnenue JI1J] Tlomp3oBaTenss Ha MPOBENCHHUE OMEPAIM MPU HATHYUH
yCTaHOBJIEHHBIX IloNb30BaTeleM OrpaHHyYeHHil Mo BpeMeHH ™ MpoBeieHUs onepaluii IoCpeaCTBOM
JABbO ocymectBisiercs aBromatudecku B CucreMe B mpenenax ycraHoBieHHoOro Ilonb3oBarenem

113 33 uckmouennem BCIM.
114 B cooTsercTBUM ¢ DenepanbHbIM 3aK0HOM 0T 27.06.2011 Ne 161-03 «O HanMOHAILHOM IIATEKHON CHCTEMEY.
115 [Ipu ycTaHOBKE OrpaHUYEHHUI IPEMEHAETCS MOCKOBCKOE BPEMSL.
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uatepBana BpemeHu. Ecimm OIIJ] Tlomb3oBatenst ¢opMupyeTcss B OTIIMYHOE OT YCTaHOBJIEHHOTO
Ilonb3oBarenem uHTepBana BpeMs, To Takod OIIJ[ He mpuHMMaeTcs K HCHOIHEHHIO baHKOM,
[Tonb3oBarento OTOOpaXkaeTcsi YBEJOMJIEHHE O HEBO3MOXKHOCTU BBINIOJHEHHUS OINEpalul H O
HE00XO0AMMOCTH KOPPEKTUPOBKU TapaMETPOB.

4.23. Ucnionaenue DI1J] [Tons3oBarens (PacmopspkeHus: Ha 0OMeH BatoThl) B pamkax CepBuca
M0 KypcaM BaJIOT OCYIIECTBIISCTCS aBTOMATUYECKH B NPHIOKEHHH «MOOWIBbHBIA OaHK», B JIEHBb
nojayn Takoro PacmopsbkeHHs Ha OOMEH BalllOTHI, NMPU JOCTUIKEHMHM YCTaHOBIEHHBIX baHkoM B
npuiaoxeHnn «MoOWIbHBIN O0aHK» 3HAYEHHH KYpCOB BAIIOT JUIsi OOMEHA 3HAYCHHSIM KYPCOB BaIOT,
ykazanHbIM [lonbp3oBaTeneM npu nonkiaoyeHnr CepBuca Mo KypcaM BaliOT (KOrjaa Kype, YKa3aHHBIN
[Tonb3oBarenem npu noxakiatoueHun CepBrca 1o Kypcam BajlOT, paBE€H UM MEHBIIE YCTaHOBJIEHHOIO
bankoM 6e3HaIMYHOrO Kypca MpU MOKYIKE BaTIOThl B MpuiiokeHnn «MoOUIbHBINA OaHK»; paBeH WU
Oonplie ycraHoBieHHOro baHkoMmM Oe3HaIMYHOrO Kypca HpHU MPOAaKe BAIOTH B MPUIOKEHUH
«MoOuUnpHBIM 0aHK»), MyTeM CHUCAHMS/3a4MCIICHUs JCHEXHBIX cpeacTB Ha cueT llomp3oBartens B
BAJIIOTE CYETa CIIMCAHUS/3aUUCICHUS IO KypCy OOMEHa BAIIOTHI, YCTAaHOBIIEHHOMY baHKOM Ha MOMEHT
coBepiieHus onepanuu, B padoune qau ¢ 10:00 10 18:00 4acoB MECTHOTO BPEMEHH PACIOIOKECHHS
nojpasaeneHnus baHka, B KOTOpOM OTKpBHIT cueT crnucaHus Ilomp3oBarens, BbIOpaHHBI UM HpuU
CO3JJaHUU TAaKOT'O PaCHOPSIKEHHUS.

4.24. OrpaHnueHus Ha TPOBEJICHUE OIEpalfii Mo OaHKOBCKOMY CYETY/CYEeTy IO BKJIAIy C
ucnons3zoBanueM [IbO ompenensroTcss HaCTOSIIMMH Y CIOBUAMH, J|OroBOpOM, 3aKOHOJATEIBCTBOM
Poccuiickoii denepaiyy, B TOM 4uclie BATIOTHBIM 3aKOHOAATeNbCTBOM Poccmiickoit denepamuu’l®, a
Takke (PYHKIMOHAIBHBIMH  BO3MOXXHOCTSIMU  cucTembl. Tapudamu bank  ycTaHaBiIMBaeT
JIOTIOJIHUTEJIbHBIE OIPaHUYEHUS (JMMMTBI) Ha COBEPIIEHHUE PACXOIHBIX Olepanuil Mo OaHKOBCKUM
cueram/cyeram 1o Bkiaay B JJbO.

[Tonb30BaTenb MOXKET 0OpaTUTHCS B MojpaszzeiieHue baHka ¢ 3asBlieHHEM IO YCTaHOBJIEHHOU
bankoMm (opme Ha yCTaHOBKY 3ampeTa/CHSATHE paHee yCTAaHOBJIEHHOTO 3allpeTa Ha OCYIIECTBIICHUE
OTIENBHBIX BUIOB PAaCXOTHBIX ONEpalni, a TAK)Ke Ha YCTAaHOBKY/PEIaKTHPOBAHNE/OTMEHY 3aKPBITOTO
MepEeYHs JIMLI, B IMOJIb3y KOTOPBIX BO3MOYKHO OCYILECTBIICHHE IEPEBOJOB JCHEKHBIX CpelCcTB. baHk
WCIIONHUT 3asiBJICHUE HE mo3aHee 3 (TpeThero) padboyero MHs, CIEIYIOLIEro 3a JHEM HIPUHATHA
3asBiaeHuss bankom. [lonwp3oBarens camocrositenbHO orcnexuBaer B JIBO  ycraHoBieHue
3anpeTa/CHATHE paHee YCTAHOBJIIEHHOIO 3alpeTa, a TaKKe YCTaHOBJIEHHE/pelaKTHpOBaHUE/OTMEHY
3aKpBITOTO MEPEYHS JIML, B MOJb3y KOTOPBIX BO3MOJKHO OCYLIECTBJIECHHE IIEPEBOAOB IECHEKHBIX
CPEICTB.

4.25. Tlonp30Batenb HE BIIpaBe OTO3BATh WJIM OTMEHUTHh B CUCTEME NPUHATOE K UCIIOJIHEHUIO
WM ucnojHeHHoe bankom pacnopsbkenue. B cinyyae HeoOX0IMMOCTH 0TO3BaTh TaKOE PaCHOPSKEHUE
[Tonp3oBarento HEOOXOIUMO 0OpaTUThCS B mojpasjeneHue banka, oOcmyxuBaromee OaHKOBCKUM
CUET/CYET IO BKJIAAY, C KOTOPOI'O OCYIIECTBIISJICS EPEBOJ, C 3asBIEHUEM 00 OT3BIBE PACHOPSIKEHUSI B
YCTaHOBJICHHOM B baHke nopske.

4.26. [Tonp30BaTenb MOKET 00paTUTHCS B TMoApaszeneHrne baHka ¢ MUCBMEHHBIM 3aIPOCOM O
MIOATBEPKICHUN OIEpalMy MO MEPEBOAY ACHEKHBIX CpencTB, ocymiecTBieHHON B JIBO. OtBer Ha
3anpoc Ilonb3oBarenss MOXKHO TOJYyYUTh B IHCBMEHHOM BHMJE B moapasaeneHun baxka,
o0cITy>)KuBaroIeM 0aHKOBCKMI CYET/CUET MO BKJIAAY, C KOTOPOIO OCYILECTBIISETCS MEPEBO/I, Uepes3 J1Ba
pabounx AHs ¢ naThl oOpaieHus B baHk.

4.27. C 1enpl0 MUHUMH3AIMM PUCKA TOMNBITOK HECAHKIIMOHMpOBaHHOro jaoctyna B JIBO wu
crucaHusi JeHeXHbIX cpeacTtB Ilonb3oBarens, baHk NPOBOIUT JOMOJHUTENBHBIA KOHTPOJIb
PaCIOpPSKEHU.

4.28. bBaHKOM MOXeET OBITh U3MEHEH YPOBEHb JIOCTYIIA C MOJHOTO JOCTYIA Ha OrpaHHMYCHHBIH
JIOCTYI TpHU BBIABICHUU cCiIydaeB CcMeHbl SIM-KapTbl 3aperucTpupoBaHHOIO HOMEpa, He

116 [Tepeuenn orpannuenuii, ycraHoBieHHbIX DenepanbHeiM 3akoHoM Ne 173-®03 u Unctpykuueii banka Poccun Ne 181-U
IIpU TPOBEJECHUU BANIOTHBIX Ollepaluii, IEepeueHb BANIOTHBIX ONEpaluil, a TakXkKe MepeueHb HOPM, ONPEAEISIONUX
00s13aHHOCTH KIIMEeHTOB baHka npencrasnsaTh B baHk 10OKyMeHTHI ¥ HH(OPMALMIO NIPU TIPOBEICHUHN BAJIOTHBIX ONEpaIUii, B
TOM uHcIe o 3anpocy banka, npencrasnex B [Ipunoxenuu 6 k HACTOAIMUM Y CIIOBUSIM.
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noATBepkIeHHoro [lob30BaTeieM B COOTBETCTBUU C MyHKTOM 5.3.19 HacTosmmx YclnoBHii, a TaKkxke
B ClIy4ae IPHUHAUIEKHOCTH 3apETUCTPUPOBAHHOIO HOMEpA TPETHEMY JIMIY MM MHOTO OTUYXIECHHUSA
3aperucTpUPOBAHHOIO HOoMepa. B ciiyuae m3meHenust ypoBHs goctyna [losb3oBaTento HEOOXOIUMO
oOpatuThes B mo0oe noapazaeneHre banka ¢ 10KyMEHTOM, yIOCTOBEPSIOLINM JIMYHOCTD JUIS TIOAaYl
3asBJICHMS HA YCTAHOBJIEHUE IOJIHOTO JOCTyMa 1o TUnoBod ¢opme banka. Bo3oOHOBIEHHE NOIHOTO
JOCTYIa OCYIIECTBIISIETCS C 00s13aTeIbHBIM U3MeHeHreM JloruHa.

4.29. Pesynprar ayrentudukanuu Ilomp3oBarenss B Cucreme, OTIpaBKa pacHOpsDKEHUS,
pe3yabTaThl MPOBEPKU PACTIOPSDKEHHS U ITpovas HHPOPMAIUS OTPaKAIOTCS B SJIEKTPOHHOM XKypHaJe.
CTOpOHBI NPU3HAIOT, YTO IEKTPOHHBIN KypHAII SBJIAECTCA JOCTaTOYHBIM J0KA3aTEIbCTBOM U MOKET
ucnosb3oBarbesl bankoM B kauectBe noarBepxacHus aeiictBuil [lonp3zoBatens B J1bO.

4.30. bank wunpopmupyer Ilomp3oBaTens O HAIMYMM BPEMEHHBIX TEXHOJIOIMYECKHX
OTpaHWYCHUN HA MCIOJHEHHUE pACIOPSDIKEHUNM HEeOorpaHudyeHHoro kpyra Ilosb3oBareneil myrem
pasMelleHlsl COOTBETCTBYyMoIIeH uHpopmauuu Ha cTpaHuue on-line Bxoga B Cucremy/Ha
odunmansHOM caiite banka B cetn MHTepHeT no axpecy: Www.rshb.ru,

4.31. Tlonwp3oBaTenb/3aKOHHBIN NpeAcTaBuTeNb [loap30Barens (HECOBEPIICHHOJIETHETO JIMIA
B Bo3pacte OT 14 10 18 ner) MOXeT B OJHOCTOPOHHEM BHECYICOHOM TOpSIKE PacTOPTHYThH
HacTosAlMEe YCIOBUA, IPENOCTaBUB B IojapasfcieHue baHka 3asBieHue Ha oOTKIoueHue. baHk
npekpamaer JbO He mno3nHee pabouero JHS, CIEAYIOLIEr0 3a JHEM IIOJNy4YeHUS OT
ITonp3oBarens/3akoHHOr0 npeacraButelns [lonb3oBatens (HECOBEPILIEHHOIETHETO JIMLAa B BO3PACTe OT
14 o 18 7ner) 3asBJICHUS HA OTKJIIOYCHUE.

4.32. CTopoHBI IPU3HAIOT, YTO B CIyyae pacTOPKEHHs HACTOSALIUX Y CIOBUN B COOTBETCTBUU
¢ myHktoM 4.31 nacrosmumx YcinoBuil au00 OTKIIOYeHHs O wHMIMaThBe banka cuctemsl /1BO,
OTJENbHbIE JOrOBOphl OAHKOBCKOI'O BKJIaZa W/MIM JIOTOBOPBI CYETa, COIJIAILIEHUs, YCJIOBUS,
3aKJIIOUYEHHBIE C UCMOJb30BaHUEM cUCTeMbl Mexay bankom u Ilosb3o0Barenem, MpoaoIKalOT CBOE
JIeWCTBUE KaK CaMOCTOSITEIIbHBIE JJOTOBOPHI /10 OJIHOI0 UCHOJIHEHUs 00s13aTenbeTB CTOpOHAMU B TOM
4acTH, B KAKOH OHU MOTYT OBITh MCIIOJHEHBI IPU OTCYTCTBUU BO3MOYKHOCTU COBEpPILIEHUS OIepaluil B
CUCTEME.

4.33. Hnsa 3axmouyenus [loroBopa cuera mudpoBoro pyoss u oTkpbiTua Cuera mugpoBOro
pyons B pazpene «ludposoit pybas» w/munu mnpenoctraBneHus goctyna k [Inl[P, [Tomb3oBaremnto
HeoOxouMo B Cucteme «MoOmibHbIH Oank» (Bepcuu Android):

4.33.1. IlpenocraButes banky Cornacue Ha yuactue B [InoTHOM npoekre.

[TontBepxknenne Cornacuss Ha ydactue B I[IMIOTHOM MHpPOEKTE OCYIIECTBISETCS MYyTEM
nporpaMMHoii ayreHTudukamun B uatepdeiice Cucremsr «MooOminbHbII 6ank» (Bepcuu Android).

4.33.2. Jlna nanpHenmmx paerictBuii Ilomp3oBarenmo HeoOxomumo B Cucteme «MOOMIBHBIN
0ank» (Bepcuu Android) mpemocraButh banky Cornacue Ha nmonyuenue bankom n3 ECUA cBeneHwuit,
yKa3aHHEIX B myHKTe 2.42.1 Hactosmmx Ycnopuiitl,

ITonteepxknenne Cornacust Ha nonydeHue bankom n3 ECHMA cBenenmii, yka3aHHBIX B IIYHKTE
2.42.1 Hacrosuux Y CIOBUM, OCYIIECTBISETCS MyTeM MporpaMmHoi ayreHTudukanuu [loms3oBarens
B uHTepdeiice Cuctemsl «MoOubHbIN Oank» (Bepcuu Android).

[Tocne wunentuduxanmu u ayrentuduxanuu I[lomp3oBatenss B ECMA bankom B ECHUA
HanpasJsieTcs 3anpoc o nepefaye banky nnpopmanuu o IlonpzoBaresne, npeaycCMOTPEHHON B IYHKTE
2.42.1 wactosmmx YCJIOBUM W B aBTOMarudeckoMm rmopsake I[lomb3oBaTenio MNpeaocTaBiIsieTcs
BO3MOKHOCTh TeHepanuu TLS-kmoua. 3akmouenue JloroBopa cuera 1ugppoBoro pyois U OTKpbITHE
Cuera mudposoro pyoss B pazaene «l{udposoit pydnb» u/unu npenocraBinenue gocryna k [Tnl[P

117 [HOMep CHOCKM yKa3blBaeTCs B COOTBETCTBHHU C HyMEpaluel CHOCOK B Y CJIOBHSAX ]

«Hacrosmum s OATBEPKIAI0, YTO UMEIO TOATBEPKICHHYIO ydeTHYIO 3anuch Ha [loprasne [ocycnyr, U BeIpaxaio CBOe
cormacue Ha momydeHne AO "Poccempxoszbamk" cremyromedt wHMopMmammm w3 ECHUA mng uneHtHdukannu wu
ayTeHTH(UKAIMU B LEJISX y4acTHs B MMJIOTHOM NPOEKTE MWIOTHOM IpoekTe banka Poccun o TecTupoBaHUIO TEXHOIOTHH
[Mudposoro pydust (nanee — [TUnOTHBIHA MPOEKT): hamuins, UMs1, OTYECTBO; naTa pokaeHus; MHH; pekBu3uTH noKymMeHTa,
YJIOCTOBEPSIOIIETO JIMYHOCTh: Cepusl M HOMEp, Jara BBIAAYM, K€M BBIAAH, KOJ IOJAPAa3JeNIeHUs; TPakIaHCTBO; aapeca
MIOCTOSTHHOW PerucTpaniy, BpeMEHHOH perucTpanuy 1 GakTHIeCKOro IPOXKUBAHHUS.».
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OCYIIECTBJISIETCS TOJHKO TPH COBHAACHUH HACHTHU(UKAIMOHHBIX naHHBIX [lons3oBarens [Inl[P B
banke u 8 ECHUA.

ITIpu unentudukanuu u ayrentuduxanuu Ilomp3oBatens B ECUA cpaBHUBAKOTCS Y4YETHBIC
nannble Ilons3oBarens, nmeromuecss B ECUA, u B banke. Eciin mannsie Ilons30BaTelis, IMEIOIIHECs B
ECHA, u B banke, He coBmanaior, [lonp3oBarento HEOOXOIUMO aKTyaJTM3UpPOBATh JaHHBIC JUOO B
ECHA, nu6o B banke, B 3aBHCUMOCTH OT TOTO, TJIe COJIEpKaTCs JJaHHbIe 0oJiee HOBOro qokyMmeHTa. [1o
pesyibTaTtaM uaeHtudukanuu u ayreHtudukanuu B ECHUA Tlonb3oBatens mocpenctBoM CHCTEMBI
«MobOwibHbIi Oank» (Bepcuu Android) mosydaer yBempomiieHHe 00 YCHEHIHON MO0 HEYCHENIHON
uaeHTU(DHUKAIIMN U ayTeHTU(UKAITIH.

[To pesynbratam uneHtudukanuu u ayrenrudukamun B ECUA Ilonb3oBaTens mocpeacTBoM
Cuctembl «MoOwmnbHbIN Oank» (Bepcuu Android) moaywaer yBegomicHHe 00 YCIEHIHON JTHOO
HEYCHEIIHOW UACHTU(DHUKAIMH U ayTeHTU(DUKALIUH.

IIpu HeycnemHoM pe3ynbrare uaeHTudukanuy u ayrentudukanun [lons3zoBarens B ECUA B
Cucreme «MoOwunbHBIH OaHk» (Bepcuu Android) bank madopmupyer [lonb3oBarens B unTepdeiice
Cuctembl «MoOuabHBIH 0aHK» (Bepcun Android) o HEOOXOAUMOCTH aKTyalu3UPOBATh JaHHBIE JTHOO
Ha cropone ECUA, mu6o Ha ctopone banka.

[Tpu HeycnemHoM pe3ynbTare uaeHTuukanuu u ayrentudukanuu [lonszoBarens 8 ECUA no
IIpUYMHE CcTaTyca yd4eTHOW 3anucu Ilomb3oBarens, ornmyHoro or craryca «lloarBepxkneHHas», B
untepdeiice Cucrembl «MoOunbHbIN Oank» (Bepcuu Android) bank undpopmupyet Ilons3oBarens o
HE00X0IMMOCTH TIOATBEPKACHUS yueTHOH 3anucu B ECUA.

[Tonb3oBareny B Cucreme «MoOuibHbi O0ank» (Bepcun Android) vHUIMUpPYET MOJTyYeHHE
TLS-ceptudukara, coorBerctBytomero 1LS-kmouy, B VI[ PCXB. IloarBepkmeHue mogadu
COOTBETCTBYIOIIETO 3asBJICHUS HA BbIAady |LS-cepTudukara ocyecTBiIseTcs MyTeM MporpaMMHON
ayreHtudukanuu B Cucreme «MoounbHbIi 0aHK» (Bepcun Android).

B nensax nomyyenust TLS-ceprudukara [Tons3oBatens B untepdeiice Cuctembl «MOOUITBHBIIM
O0ank» (Bepcum Android) moaTBep)kIaeT O3HAKOMIICHWE C HWHQOpMaImel, comepkamieiics B TLS-
ceptucdukare, ozHakomienue ¢ Permamentom YI[ PCXb u ¢dakr o3nakomnenus ¢ I[lpaBmiamu mo
obecrieyennto O6e3omnacHocTH TLS-KiT04eld myTeM OCYIIECTBICHUS MPOTPaMMHON ayTeHTH(HUKAuU B
Cucreme «MobuibHbIH Oank» (Bepcuu Android).

[Tocne ycmemHoro momydyenus TLS-ceprudukara B Cucreme «MoOumbHBIN OaHK» (BepcuH
Android) Tlonp3oBarento craHoBUTCs AocTymHbIM pasznen «lludppoBoit pybms». OcyluecTBieHue
nevicteuit Ha I[P, a Taxxe omepamuit ¢ udpoBsiMu pyOIsIMH BO3MOMKHBI HCKIIOUHTEIIHHO
nocpeactsoM JIBO ¢ ucnonb3oBanrem Cucrembl «MoOuIbHBIN OaHk» (Bepcun Android).

[Tpu HeycnenrHOM pe3yabTare momydeHus TLS-ceprudukara B Cucrteme «MoOMIBHBINA OaHK»
(Bepcun Android) bank undopmupyer Ilosnb3oBaTenss o HeycIEIIHOM pe3yibTaTe B HHTepdeiice
Cucrembl «MoOunpHbIN 6aHK» (Bepcun Android).

4.33.3. ChopmupoBats D]I, comepkamuii pacnopspkeHue Ha oTKpbiTHe CueTa HU(POBOrO
pyOIs.

4.33.4. bankoM TIpOBOAATCA NPOLEAYpbl Ipuema K wucnoiaHeHuro OJI, coxepxaliero
pacnopsbkeHue Ha OTKpbiTHe Cuera nudpoBoro pyoOunsi, BKIHOYas MPOLENYpHI, NMPEAYCMOTPEHHbBIE
3akoHoAarenscTBOM Poccuiickoit deneparuu B chepe [TIOA/DT.

baHk ocymiecTBiseT Bce HEOOXOAUMBIE MPOLIETyphl KOHTpOIsl B oTHoeHuu [lonb3oBarens, B
TOM 4YHCJI€ B COOTBETCTBHH 3aKoHoJaTenbcTBOM Poccuiickoit @enepaunu B chepe [IOL/DPT. Ecnu
npouenypsl KoHTpossi [lonb3oBareneM He MpoOIIEHBI, a Takke B CIydasX, €ClIM B COOTBETCTBHU
3akoHonaTenbcTBOM Poccuiickoit denepanuu B chepe I1OJ/OT bank He BmnpaBe NpeaoOCTaBUTH
[Tonb3oBarento nocryn k [1nllP, bank nanpasnser [lonbp3oBaTento yBenomieHue 00 oTkase B pHeMe
K UCTIOJIHEHUIO pacrnopsbkeHHus Ha oTkpbiTHe Cyera nudpoBoro pyous ¢ ykazaHHeM NPUYHHBI, B TOM
YUCJIE€ IO OCHOBAaHMAM, ycTaHOBJIEHHBIM ®enepansHpiM 3akoHOM oT 07.08.2001 Nell5-®3 «O
MPOTUBOJCHCTBUU JIETAIN3alMU (OTMBIBAHUIO) JIOXOJOB, TOJIYYEHHBIX IPECTYMHBIM IyTeM, |
(uHaHCUpOBaHUIO TeppopusMmay. YBenomsieHue Ilonb3oBaTento HampaBisieTcss B MOPSJKE,
IIPELYCMOTPEHHOM IIYHKTOM 8.9 HAcTOAIMX Y CIOBU.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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4.33.5. B mensx otkpeitusa Cuera IudpoBoro py6ms I[lons3oBarento HEOOXOIUMO
03HAKOMHUTHCA ¢ ycioBusamu Jlorosopa cueta nudposoro py6is u npegoctasuth banky cormacue® ¢
ycnousimu JloroBopa cuera mudpoBoro pyoss B uHTepdeiice Cuctembr «MoOMIbHBINA 0aHK» (BEpCHH
Android).

ITocne npenocraBnenust I[lons3oBarenem I[InllP cornmacust ¢ ycnoBusimu JloroBopa cuera
udpoBoro pydis, ycnemHo uaeHtuukanuu u ayreHtuduxanuu IlomszoBatens [InllP B ECUA,
nonydeHus: TLS-cepTudukata m yCcTaHOBKM JBYCTOpOHHEro TLS-coenuHeHHs B aBTOMaTHYECKOM
nopsiake B uHTepdeiice Cuctembl «MoOwibHblid O6ank» (Bepcuu Android) IMomp3zoBarento ILnL[P
npeaocTaBisgeTcs BO3MOKHOCTh reHepanuu Kimroua YHOIII Tlonb3osarens [Inl{P u Knroua npoBepku
YHDOII Ionb3oBaresns [1al{P.

B cnywae ycnemnoit renepanuu Kmtoua YHOIII Ilons3oBarens [InllP u Kiroua mpoBepku
YHOII ITonb3oBatens [nLP B unrepdeiice Cucremsr «MoOunbHbIi 0aHk» (Bepcuu Android):

- otoOpakaercs nHpopmanus o6 ycnernrHoi renepanuu Kimroua YHOII [onp3oatens [Tal[P u
Kitoua nposepku YHOII Ilons3oBatens [1nllP, o meTone ero xpaneHus u npasuiiax pabOThl ¢ HUM;
cchUIka Ha PykoBoACcTBO mo oOecredeHHio O€30MacHOCTH HCIOJIb30BAHUS KIIHOYEH 3IIEKTPOHHOMN
MOJIUCH U CPEICTB AIEKTPOHHOM MOJINUCH; cchbuika Ha Permament [TV 1]

- IPEAOCTABIISIETCS BO3MOXKHOCTD MOATBEPAUTH COTJIacue ¢ JaHHBIMU, cofepxamumucs B CKII
DII Honszoparens [nl[PM®, dakr osnakomnenus ¢ PykoBoACTBOM MO 06ECIEUeHHI0 6E30MacHOCTH
UCIOJIb30BAaHUS KIIOYEH OSJIEKTPOHHOM TMOANMUCH U CPEACTB OJICKTPOHHOW MOANMHUCH, (aKT
o3Hakomnenus ¢ Permamentom ITYII'®® myrem ocymiecTBiaeHust IporpaMMHO#N ayTeHTH(GUKALMH B
unrepdeiice Cucrempl «MoOubHbIN OaHK» (Bepcuu Android).

B cayuae neycnemnoit reneparuu Kiroua YHOII Tlons3zoBarens [TnllP u Kiroua mposepku
YHDOII Tlons3oBarens ITnl[P B untepdeiice Cucrembl «MobunbHbIN Oank» (Bepcuu Android) na
sKpaHe MOOHWJIBHOTO yCTpOHCTBa OTOOpaxkaercss mH(OpMaIus O HeycnemHoW renepauuu Kimroua
YHOII ITons3oBarens [InllP u Kiroua npoepku YHOIII Ilonws3zoBatens [Inl[P u o Heobxonumoctu
MIOBTOPUTH ONEPALIHIO.

[locne BBINIONHEHUS YCIOBUM, YKa3aHHbIX B NyHKTax 2.42 u 4.33 HacToOsSIIMX Y CIOBH,
ormeparopy IInllP aBromarmuecku Hampapnsiercs odopmwienHbsiid [lomp3oBatenem IInl[P D1,
colepkamuii  pacnopsikeHue o0 oTkpbiTHu Cuera uudpoBoro pyons, mocpenctBoM CuHCTEMBI
«MoOunpHbIi 6aHK» (Bepcun Android).

4.33.6. Ilpuem k ucnonuenuto D/] B nensx 3akmodenus Jloropopa cuera nudpooro pyons u
oTkpbITHs Cueta 1udpoBoro pyosns, opopmieHHoro u HanpasieHHoro Ilons3oBarenem [Inl{P B bank
¢ wucnojip3oBanueM Cucrembl «MoOwnbHbIH Oank» (Bepcuu Android), ocymiectBisercs bankom
HEe3aMeUINTEIBHO MOCIe OCTYIIIeHUs B baHk.

[TonTBepxnenneM 3akimodeHust Jloropopa cuera uudpoBoro pyoOns sBISETCS OTKPBITHE
oneparopoM [InllP Cuera mudposoro pybmns Iloms3osatento IInllP, o yem Ilonb3oBartento ILnllP
bankoM HampaBiseTcs yBEAOMIIEHME B IOPSJIKE, MPELyCMOTPEHHOM IIYHKTOM 8.9 HacTOsAMIMX
Ycnosuit.

4.33.7. Omneparop [InllP BmpaBe oTkazaTbcst OoT 3akmoueHust JloroBopa cuera uudposoro
pyonst c¢ IlonmpzoBarenem IInllP, oTka3zate B coBepumienuu onepauuu ¢ LudppoBeiMu pyOasimuy,
pactopruyTh JloroBop cuera uu¢ppoBoro pyoas, NPUMEHATb Mepbl MO 3aMOPAXUBAHUIO
(6mokupoBanuio) gneHexHbIX cpeactB l[lomp3oBarens [InllP, mnpuoctanaBnamBaTh omepamuu c

118 [HoMep CHOCKM yKa3bIBAETCS B COOTBETCTBHMH ¢ HyMepalMeil CHOCOK B Y CIIOBHSIX |

be3 npenocraBneHus Takoro coraacus oTKpbeiTHe Cdyera nudpoBoro pyoIst HETOCTYITHO.

119 [HoMep CHOCKM yKa3bIBaeTCs B COOTBETCTBMH ¢ HyMepalueil CHOCOK B Y CJIOBHSIX ]

IMoareepxaenue Iloms3oBatenem [TnlIP cornacus ¢ manabiMu, coxepxkammumucs B CKIT O, sBasercst moaATBepKACHUEM
¢axra Brnagenus [loms3osarenem ITnl[P Kitowom YHOIII ITome3zoBatens I1nllP, KoTOPEI COOTBETCTBYET KIIFOUY MPOBEPKH
YHOII [Mone3oBarens [1nllP, ykazannomy I[Moms3oBarenem [TnllP s momyuenus CKIT O11.

120 [Homep CHOCKM yKa3bIBAETCS B COOTBETCTBHMH ¢ HyMepalueil CHOCOK B Y CIIOBHSIX |

IMopsinok o6padotku ITYL] 3anpocoB Ha Bbmauy u aHHyaupoBanue CKII DI IToms3oBarens ITnllP, pykoBoacTBOo 1O
obecrieueHnI0 6€30MaCHOCTH KITFOUEH SIEKTPOHHOH TOJIIHMCH U CPEJICTB AIICKTPOHHOI MOIHCH OTIpe/ieieHbl B Perslamente
V1L
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HudposbiMu pyOisiMH MO OCHOBAaHHUSIM, HPEIyCMOTPEHHBIM, ACUCTBYIOLIUM 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuu, B TOM 4UCIE, 10 OCHOBAHUSAM, IIPENYCMOTPEHHBIM DenepalbHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTUBOACHCTBUY Jierain3alui (OTMBIBAaHUIO) JOXOOB, TOJYYCHHBIX
MPECTYIMHBIM IyTeM, U (UHAHCUPOBAHHIO TEPPOPHU3IMAY.

B cnyuyae npuHATHSA yKa3aHHBIX PENICHUH W/WIM TMPUMEHEHUs yKa3aHHBIX MeEp, OIepaTrop
[TnIP npencrasnsier [lomp3zoBaremnto IInlIP uepes bank uHpopmanuio o gare U NPUYHMHAX TPUHATHUS
COOTBETCTBYIOILIETO PEIICHUSI W/WIM NMPUMEHEHHsS] COOTBETCTBYIOIIMX MEp B MOPSAIAKE U B CPOKH,
ycraHoBieHHble @DenepanbHbiM  3akoHOM oT 07.08.2001 Ne 115-®3 «O npoTuBoAcCTBUU
jeragu3anuu  (OTMBIBAHHIO) JOXOJOB, IIOJIYYEHHBIX IHPECTYNHBIM IyTeM, U (UHAHCUPOBAHUIO
TEPPOPUZMAY.

4.33.8. Ilpu 3axmouennn JloroBopa cuera mudpoBoro pyosns u otkpeitun CyeTta 1udpoBOTo
pyOust B mpenoctaBieHnn qoctyna K [P MoxkeT ObITh 0TKa3aHO B CIESIYIONIMX CITyYasiX:

- otkasa [lonp3oBaTens npenoctaBuTh baHky cornacus, npenycMoTpeHHble myHkTamu 4.33.1,
4.33.2 nacrosmux Y CIIOBHIA;

- HeycrnenHo uaeHTndukanuu u ayreatudukanuu [lons3zoBarens B ECUA;

- HecooTBeTCTBUS cBeacHMid o Ilonmp3oBarene, wuMeEOmuUxcs B banke, CBEACHHAM O
[Tons3oBarene, noayueHHsM U3 ECUA;

- 110 UTHBIM OCHOBAHMSIM, MPEIYCMOTPEHHBIM, JIEHCTBYIOIIMM 3aKOHO/1ATENbCTBOM Poccuiickoi
®denepaunu, B TOM YUCIE, 10 OCHOBaHUAM, ITpeaycMoTpeHHbIM DenepanbHbiM 3akoHOM 0T 07.08.2001
Ne 115-@3 «O npoTUBOJAEHCTBUM Jieran3allud (OTMBIBAHUIO) J1I0XOZOB, MOJYYEHHBIX IPECTYIHBIM
nyTeM, U GUHAHCHUPOBAHUIO TEPPOPUIMAY.

4.34. Ina nomyyenus nocryna K [InllP (mpu Hanuuum otkpeiToro panee Cuera uugposoro
pyonst y npyroro YuactHuka [Inl[P mubo B cnydae nepeycranoBku Cucrembl «MOOUIBHBIM OaHK
(Bepcum Android) na Tekymem MoOWIBLHOM YCTpoWcTBE WM ycTaHOBKH CHcTembl «MOOHIBHBIN
Oank» (Bepcuu Android) Ha apyroe MooOunbpHoe ycrpoiictBo) Ilomb3oBaremo B Cucreme
«MoOusbHbIi 6ank» (Bepcun Android) B pasaene «L{udpoBoii py0:ib» He0OX0IUMO:

4.34.1. TIlpenocraButh banky cormacus, mnpenycmorpennble mnyHkTamu 4.33.1, 4.33.2
HACTOSIIIMX YCIOBHI, OCYIIECTBUTh TeHepauuio 1LS-Kmoua, mnomxyunts TLS-cepruduxar u
npeaoctaBuTh Coriiacue Ha MOJIy4eHHUe J0CTyna K HnHPlzl.

[Tonteepxknenue Coryacusi Ha ydactue B [IMIOTHOM IpOEKTE OCYHIECTBIISIETCS B MOPSAIKE,
NpeAyCMOTPEHHOM B IyHKTE 4.33.1 HacTosmmx Y cioBHil.

[TontBepkenue cornacust Ha nonydeHue bankom n3 ECHUA cBenenuii, nmpeaycMOTPEHHBIX
nyHkToM 2.42.1 Hacrosmux YcioBul, reHepauus TLS-Kmroua, momyuenue TLS-ceptudukara
OCYIIECTBJISIETCS B MOPSAKE, TPEAYCMOTPEHHOM ITyHKTOM 4.33.2 HacTOSIIMX Y CIIOBUH.

[TontBepxnenne Cornacus Ha nomydeHue goctyna k ITnl[P ocymectBisercs B untepdeiice
Cucrembl «MoOwibHBI Oank» (Bepcum Android) myTeM nporpaMMHONW —ayTeHTH(UKAIIMN
[Tone3oBatens B untepdeiice Cucrempr «MoOubHbIN Oank» (Bepcuu Android).

4.34.2. Chopmuposats DI, copepxaniuii pacropsikeHue Ha nojryaenue noctymna k [Inl[P.

4.34.3. baHkoM TIpOBOAATCA TPOLEAYpHl IpHUEMa K UCHodHEHH0 OJJI, coneprkaiero
pacnopsbkeHMst Ha nonydeHwe goctyna K [Inl[P, Bxmarowas mpouenypsl, OperyCMOTPEHHBIE
3akoHoAarenscTBoM Poccuiickoit deneparuu B chepe [TIOA/DT.

Ecnu mpouenyper konTpoisisi Ilonb3oBarenieM He MpPOWJIEHBI, a TaKK€ B CIydasX, €CJIA B
COOTBETCTBUM 3aKoHOAaTenbcTBOM Poccuiickoit ®Denepaunu B chepe I1OJ/OT bank He Bmpase
npenoctaBuTh [lonb3oBatento goctyn k [Inl[P, bank nampasnser [lons3oBarento yBemomiieHHe 00
OTKa3e B NPUEME K UCIOJIHEHMIO paclopsbKeHUs Ha npenocrasieHue noctyna k [InllP ¢ ykazanuem
MPUYMHBI, B TOM YHCJIE TI0 OCHOBaHUSAM, ycTaHOBIeHHbIM DenepanbHbiM 3akoHOM oT (07.08.2001
Nel15-®3 «O npotuBOAEHCTBUM Jeranu3aluud (OTMBIBAHUIO) JIOXOAOB, MOJIYYEHHBIX INPECTYIHBIM

121 [Homep CHOCKM yKa3bIBAETCS B COOTBETCTBHMH ¢ HyMepalMeil CHOCOK B Y CIIOBHSIX |

«Hacrosimum st BEIpakaro CBO€ COorjiacue B HelsiX pacrnopsbkeHus LindpoBsiMu pyOssiMu TOJTyYHuTh 10CTYH K MoeMy Cyery
mudposoro pydnst yepes Cucremy «MobOuibHbIN OaHK» (Bepcun Android) m moaxmounts Cuér mudpoBoro pyomns x
Cucteme «MoOmsHBIN O0aHK» (Bepcuu Android).».
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nyTeM, U (PMHAHCHPOBAHUIO TeppopusMay». YBenomieHue [lonbp3oBaTento HAIpaBlsSETCS B MOPSIKE,
MPeAYCMOTPEHHOM MMYHKTOM 8.9 HacTosuux Y CIIOBUM.

4.34.4. Tlocne npenocranenus [lonaszoBarenem IInlIP cormacus Ha monydeHue IOCTyma K
[InlIP B aBToMaTnueckom nopsake Ilons3oBaremo I1nl[P npenocraBiasercs BO3MOKHOCTh T€HEPALIMT
Knroua YHOII IMons3oBarens [1nlP u Kntoua nposepku YHOIII [Tonb3oBarens [LnllP.

B cnyuae ycnemnoi renepaunu Kiroua YHOII Ionws3oBarens IInl{P ITons3oBarento I1nl{P:

- B uHTepdeiice Cucrempl «MoOmIbHbIH 0ank» (Bepcuu Android) otobpakaercs nHbopMaryst
00 ycmemnoil reneparmun Kimoua VYHOIII Ilons3oBarenss IInl[P u Kimrowa mnposepxku YHOIII
[Tonb3oBarens [1nl[P, o meToae ero xpaHeHus u mpaBuiiax paboOThl ¢ HUM; CChlIKa Ha PykoBoicTBO 11O
obecriedeHnto 0€30MacHOCTH UCTIONb30BaHUS KIIFOUEH AJIEKTPOHHON MOJIUCH U CPEICTB DIEKTPOHHOM
moanucu; cceiaka Ha Pernament ITVL;

- B wuHTepdeiice Cucrembl «MoOwibHbli Oank» (Bepcuu Android) npenocraBisercs
BO3MOXHOCTh TMOJTBEPAUTH cOIJIacMe C AaHHbIMH, cojaepxkamumuca B CKII OII Ilonws3oBatens
[Inl[P'%2, dakT o3HAKOMIEHHMS ¢ PyKOBOJACTBOM MO 0OGECNEUEHHIO GE30IACHOCTH MHCIHOJIB30BAHMS
KIIFOUeH JJIEKTPOHHOW TOANUCH U CPEACTB JJIEKTPOHHOW moAanucH, ¢GakT O3HAKOMIICHUS C
Permamentom ITVII'?®  myrem ocymecTBieHns mHporpaMMHOH ayTeHTH(UKAUUMKM B HHTepdeiice
Cuctembl «MoOuabHBIN Gauk» (Bepcuu Android).

B cayuae neycnemnoit reneparuu Kimroua YHOII Tlonws3zoBarens [Tnl{P u Kiroua npoBepku
YHOII Tlonw3oBarens IInLP B untepdeiice Cucrembl «MobunbHbIN Oank» (Bepcuu Android) nHa
sKkpaHe MoOunpHOTO YyCTpoiicTBa oOTOoOpaxaercs HHGOpPMAIUMs O HEOOXOJAUMOCTH TOBTOPUTH
OIEepaLHIo.

B cayuae neycnemnoit reneparuu Kiroua YHOII Tlons3zoBarens [TnllP u Kiroua mposepku
YHDOII Tlons3oBarens ITnl[P B untepdeiice Cucrembl «MobunbHbIN Oank» (Bepcuu Android) na
sKpaHe MOOHWJIBHOTO yCTpOHCTBa OTOOpaxkaercss mMH(OpMalus O HeycnemHoW renepauuu Kiroua
YHOII ITons3oBarens [InllP u Kiroua npoepku YHOIII Ilonws3zoBatens [Inl[P u o Heobxonumoctu
MIOBTOPUTH ONEPALIHIO.

4.34.5. Ilpuem k ucnonnenuto DJ] B nemsx momydenus nocryna k I[InllP (mpu Hamuyuu
otkpeiToro panee Cuera wudpoBoro pyons y apyroro yuactHuka [InllP mmbo B ciydae
MepeyCTaHOBKH MpuiioxeHus «MoOunbHbIl OaHk» (Bepcuu Android) Ha TekylieM yCTpOWCTBE WM
yctaHoBku Cuctembl «MoOuinbpHBI O0aHk» (Bepcun Android) Ha apyroe MOOHMIIBHOE YCTPOMCTBO),
odopmienHoro u HampaBieHHoro I[lome3oBarenem [Inl[P B bank ¢ wucnonszoBanumem Cucrtemsl
«MoOwusbHbli  O0ank» (Bepcuum Android), ocymecTBiusiercss baHKOM He3aMeUIUTENIBHO —IOCTE
MOCTYIUIEHUs B baHK.

[TonTeepxknennem nonydeHus pocryna k [P sBusercs npenocrasnenne oneparopom [Inl[P
[Tonp3oBaremto IInlIP nmocryma k IInllP, o wem Ilomw3oBarento IInl[P bankom Hampasisercs
YBEOMJICHHE B MOPSJIKE, TPEyCMOTPEHHOM MMYHKTOM 8.9. HacTOSIIUX Y CJIOBUM.

4.34.6. B momyuennn nocryna k ITnl{P ITonp3oBaTtento MoxeT ObITh OTKA3aHO B CIEAYIOLIMX
CIIydasx:

- orka3a [lonp3oBarens mpegoctaBuTh baHKy cormacusi, mpenlyCcMOTpeHHbIe NMyHKTOM 4.34
HACTOSIMIMX Y CIIOBHIA;

- HeycHelmHo! uaeHTudukanuu u ayrentupukanuu [lonszoBarens B8 ECUA;

- HecooTBeTcTBUS cBeacHmii o Ilomp3oBarene, umermumxcs B baHke, cBeacHHSIM O
[Tonb3oBarene, nonyueHHbiM bankom u3 ECUA;

122 [HoMep CHOCKM yKa3bIBaeTCs B COOTBETCTBMH ¢ HyMepallkel CHOCOK B Y CJIOBHSX |

IMoareepxaenue Iloms3oBatenem [TnlIP cornacus ¢ manabiMu, coxepxkammumucs B CKIT O, sBasercst moaATBepKACHUEM
¢axra Bragenus [loms3osarenem ITnl[P Kimtogom YHOIII [Tome3oBatens [InllP, KoTOpEIi COOTBETCTBYET KIFOUY MPOBEPKU
YHOII [Mons3oBarens [InllP, ykazannomy [Tons3oBarenem [Inl[P s momyuenus CKII OI1.

123 [HoMep CHOCKM yKa3bIBAETCS B COOTBETCTBHMH ¢ HyMepalMeil CHOCOK B Y CIIOBHSIX |

IMopsinok o6padotku ITYL] 3anpocoB Ha Bbmauy u aHHysnupoBanue CKII DI IToms3osarens IInllP, pykoBoacTBo 1O
obecrieueHHI0 6€30MaCHOCTH KITFOUEH 3JIEKTPOHHOM TTOIKMCH M CPE/ICTB JIEKTPOHHOM MOJIIHMCH ONpe/ielieHkl B PernamenTe
V1L

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)



70

- 110 UTHBIM OCHOBaHUAM, MPETYCMOTPEHHBIM, IEHUCTBYIOIIUM 3aKOHOAATEIHLCTBOM Poccuiickoii
denepanyy, B TOM YUCIIE, 10 OCHOBaHMM, NpeaycMoTpeHHbIM PenepanbHbiM 3akoHOM oT 07.08.2001
No 115-@3 «O npOoTHBOACHCTBUU JieTalu3aii (OTMBIBAHUIO) JTOXOJIOB, MOJYYCHHBIX IPECTYITHBIM
myTeM, U (UHAHCUPOBAHHUIO TEPPOPU3IMAY.

4.35. ITpu nHeobxoaumoctu, [Tonp3oBatento [Tnl[P mocTynHo n3meHeHne uaeHTUUKAITMOHHBIX
nanabix [lomp3oBatens [InllP, nepenannsix omneparopy ILnlIP mpu otkpeitmm Cuera nudpoBoro
pyOuist B ciyyae UX M3MEHEHHS WU MX He cooTBeTcTBUs TpeboanusiMm [InllP npu ycnoBuu Hanuuus
oTkpsiToro Cuera udpoBoro pyoJsi, He HAXOIAIIETOCs B CTATYCE «3a0JIOKUPOBAHY HITH «3aKPBIT.

[Tons3oBarens IInl[P B Cucreme «MoOuibHbi Oank» (Bepcuu Android) mosxer
W3MEHUTH/100aBUTh HoMep Tenedona Ha [InllP. W3menenue/moGaBienue Homepa TenedoHa
[Tonw3oBarens [Inl{P na IInllP He Bieder u3amenenune 3apeructpupoBaHHOro HoMmepa llonb3oBaTesns
IIaLlP.

B nensx mamenenus/nononaHenus Homepa tenedona Ha [TnllP B pasnene «lludpoBoii pyOan»
Cuctembl «MoOwibHbIi Oank» (Bepcuu Android) IMonws3oBatenem IInllP B bank nampasisercs D/,
coJiep>Kalluii pacopsbKeHHe Ha U3MeHeHue/n00aBaeHre Homepa TenedoHa.

[Tpu moctrymnennn D1, comepamero pacrnopspkeHHe Ha W3MEHEHHE/IIOTIOJIHEHHE HoMepa
tenegoHa, baHKOM MPOBOAATCS COOTBETCTBYIOLIME MPOIEAYyphl MpuemMa K wucnoiHeHuto I]1,
COJIEpIKaIIero pactopsHKeHE Ha U3MEHEHUe/1o0aBIeHre HoMepa TenieoHa.

[Tpu m3Menenuu Homepa TenedoHa/o0aBICHUH HOBOrO HoMepa TeiedoHa baHk Hampasiser
Ha ykaszaHHblii [lomb3oBarenem IInl[P HoBBIE HOmMep Ttenedona SMS-coobmeHune ¢ KoIOM
noatBepkaeHus, kotopbiit [lonas3zoBatens [InlP koppekTHo BBOAUT B CucreMy «MOOMIBHBIN OaHK)
(Bepcun Android) B 1ensx OCYIISCTBICHHS JOMOJHHUTEIbHONW BepH(UKAMK HOMEpa MOOHIBLHOTO
tenedona [Tonp3oBaremns [TnllP.

[Tocne ycmemHoro mnpoBeIeHUs Mpolenyp IpuemMa K ucnoigHeHutro O/, copepxkaiiero
pacmopspkeHHe Ha W3MEHEHUe/JomoNHeHue Homepa TenedoHa, bank HampaBiser ero B
aBTOMAaTH4YECKOM pexkume onepartopy [1nl[P.

[Tocne momyuenust ot omepartopa I[InllP yBegomieHuss 006 M3MEHEHUU/IOMOJIHEHUU HOMEPA
tenepona Ha IInl[P Bank B pazmene «ludpooit pydmas» Cucremsl «MoOWIbHBIH OaHK» (BepcHH
Android) orobpaskaeT HOBBII HOMEDP TeledoHa.

[Tpu HeycmemHoM pe3ynbTaTe npueMa K HcnosiHeHuto DJI, conepikaiiero pacrnopsbkeHue Ha
W3MEHEHUe/oToHeHne HoMepa Tenedona, bank B uHTepdeiice Cuctembl «MOOUIBHBIA OaHK»
(Bepcum  Android) oroGpaxaer Ilomp3oBarento IInllP  wHpOpMammoO 0  HEyCHENIHOM
n3MeHeHun/nobasneHun Homepa tesnedona [lomszosarens [P na ITnl{P.

4.36. lIlpenocraBneHue, NPUOCTAHOBIEHUE, BO30OHOBIEHHE W MpEKpalleHHe J0CTyla
ITons3oBarens [IallP k ITal{P.

4.36.1. Hoctyn k IInllP Tlomw3zoBarens IInllP mpenocrtaBnsiercs omeparopom IInllP uepes
bank:

- onHOBpeMeHHO ¢ oTkpbiTHeM [lonb3oBaremto NP Cuera uudposoro pybdns (B ciydae
OTCYTCTBHS paHee oTKpbIToro Cuera uppoBoro pyoJs);

- Ha ocHoBaHuM oOpamenus IlonpzoBarens I[P o mpenocraBnenun gocrynma k ITnllP (B
ciydae Hanuuusi oTkpbIToro Cuera mudpoBoro pyoss).

4.36.2. [Ipuoctanosnenue noctymna k [InllP ocymecTBasiercs Ha ocHoBanuu J/], comepxaniero
pacnopsbkenue [lonms3oBarenst [InllP, nampaBienHoro c¢ ucnonb3oBaHueM Cuctembl «MOOUITBHBIH
Oank» (Bepcuu Android) mpu ycnoBum npenoctasienus [lomb3oBatenem ITnllP banky Cornmacus c
MIpeIyIpexJACHUEM O JallbHEUIIel HeBO3MOKHOCTHU MpoBeneHus onepaiuii ¢ [{udpossiMu pyOisimMu B
untepdeiice Cucrembr «MoOmIbHBIN O0aHk» (Bepcuu Android).

ITonteepxknenne Cornacus ¢ NpeaynpeKICHUEM O JalbHEUIIEH HEBO3MOXHOCTH MPOBEACHHUS
onepanuii ¢ LudposiMu pybdasmMu ocymectBisercs B uHTepdeiice Cucrempl «MoOUTBHBIN OaHK»
(Bepcun Android) myrem mporpammHoii ayreHTu(ukanuu [loms3oBatens B uHTepdeiice Cuctemsl
«MobusbHbIi 6anK» (Bepcun Android).
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Bozo6nosnenue noctymna k [1nl[P, mpuocranosnennoro nmo oopamenuto [lonp3zoBarens [TnlP,
ocyllecTBisieTcss Ha ocHoBaHuu O/, copepxamero pacnopsbkenue [lomb3oBarens IInllP,
HAaITPaBJICHHOTO ¢ Mcoib3oBanueM Cructembl «MoOmIIbHBIN Oank» (Bepcuu Android) mpu yciaoBuH:

- ycrnemHoi uaentugukamun u ayreHrudukanuu [lons3oBatens [Inl[P 8 ECUA;

- nipenoctaBienus [lonb3oBarenem I[Inl[P Cormacus ¢ npenynpexacHueM O MOCIEAYOLIEH
pazonokupoBke Cuera nudpoBoro pydns u Bo30OHOBICHHH BO3MOXKHOCTH TPOBEACHUS OIEPAIHA C
MudposeiMu  pyOmsimu.  IloaTBepxknenne Cormacus ¢ NOpeAynpexIeHHEM O IOCIeaAyrolen
paz6nokupoBke Cuera nudpoBoro pydiss U BO30OHOBICHUHM BO3MOXKHOCTU MPOBEACHUS OIEpAIMid C
[MudpoBeiMu pyOIsIMH OCYLIECTBIISAETCS MyTEM KOPPEKTHOrO BBOJA JIOTMHA M HapoJis A JOCTyIa
[Tonwp3oBaremns [P Ha [Topran ['ocycayr.

4.36.3. Jlocryn k IInllP npuocranaBmmuBaercs omepatopom IInllP, B Tom wymcie mo
oOpamiennto banka, myTeM MpPHOCTaHOBIIEHUS coBeplieHus omnepauuii ¢ LuppoBeiMu pyonsMu B
CIIEAYIOIIUX CIyYasix:

- npu BbBIeHUM bankom Hapymenui Ilonp3oBarenem IInllP wnenoctHoctn Cuctembl
«MobunbHbIii 6ank» (Bepcun Android) ITone3osarens ITnllP;

- npu anHynmupoBanun CKII D11 [onszoarens [InllP w/umn TLS-ceprudukara;

- npu obpamenun [Tonp3oarens [1nlP;

- II0 OCHOBAaHMSIM, NPEIYCMOTPEHHBIM, JCHUCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoit
®denepannu, B TOM YUCIE, 10 OCHOBaHUAM, IpeaycMoTpeHHbIM DenepanbHbiM 3akoHoM 0T 07.08.2001
Ne 115-@3 «O npoTUBOJAEHCTBUM Jieran3allud (OTMBIBAHUIO) J1I0XOZOB, MOJYYEHHBIX IPECTYIHBIM
nyTeM, U GUHAHCUPOBAHUIO TEPPOPU3IMAY.

4.36.4. Joctyn k IInlIP npuoctanaBnuBaercs oneparopoM IInllP B ciayyae BOZHUKHOBEHHUS
Ype3BbIUANHBIX CUTYAIU, ONepalliOHHBIX COOEB.

4.36.5. Hoctyn k [1allP, Bo3oOHOBNsieTcs oneparopom [Tnl[P mocne ycrpanenus mpuduH ero
IIPUOCTAHOBIIEHUS, IPEYCMOTPEHHBIX MYHKTOM 4.36.3 HacTosIuX Y CIOBU.

4.36.6. Noctyn k IInllP, npuocranosnennsiii oneparopoMm IInllP npu annynuposanun CKII
DIl IlonwzoBatens IInl[P w/umn TLS-ceptudukara Bo3oOHOBIsAETCS C HcMONb30BaHHEM CHCTEMBI
«MoOubHbIi 6ank» (Bepcun Android) mpu oOparienuu [Tonb3oBarens [TnllP.

4.36.7. doctyn k [1nlIP, npuoctanosnenusiit [Tons3oBarento [1nl[P na ocHoBaHuu obparienus
banka, B0300HOBIISIETCS Takxke 10 oOpaiieHuto banka.

4.36.8. Joctyn k IInlIP Ilomb3oBatens IInlIP mnpexpamaercs omnepatopom IInllP mnpu
3akpbiTHH Cuera U poBoro pyos.

4.36.9. [loroBop cueta mudpoBoro pyoist pactopraercs B Jt00oe BpeMs Ha ocHoBaHUH /I,
conepramiero oopamienue [lonp3oBarens [InlIP o pactop:xenun loroBopa cuera uugposoro pyoss,
COCTaBJIeHHOTO W HampasieHHoro omeparopy IInllP B Cucreme «MoOunbHbI 0aHK» (Bepcuu
Android).

3akpeiTue Cuerta nudpoBoro pyomnst ocymectsiusercss no obOpamenuto Ilons3osarens ITnllP,
HAINpaBJICHHOMY C HcHojib3oBaHueM Cucrembl «MoOmIbHBIN OaHk» (Bepcuu Android) mpu ycioBuu
npenocrasienus Ilons3oBarenem IInllP banky Cormacus ¢ npegynpexaeHUEM O AalbHEHIIen
HEBO3MOKHOCTHU TIpoBeieHus ornepanuii ¢ [ludposeimu pydnsamu mocie 3akpbitusi Cuera iudpoBoro
pyouIsL.

Pacropxenne J[loroBopa cuera 1udpoBoro pyOss SBISETCS OCHOBAaHWUEM IS 3aKpPBITHUS
oneparopom ITnl[P Cuera nudposoro pyos.

JHoroBop cuera 1mudpoBoro pyoas pacropraercs, Cuer 1mudpoBoro pyOias 3aKpbIBaeTCsS IO
OCHOBAHUSIM, IIPEyCMOTPEHHBIM, JENCTBYIOIMM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu, B TOM
4HUCle, 110 OCHOBAHMAM, NpenycMOTpeHHbIM PenepanbHbiM 3aKk0HOM OT 07.08.2001 Ne 115-®3 «O
IIPOTUBOACUCTBUM JIETANU3alMK (OTMBIBAHUIO) JIOXOZAOB, IIOJYYEHHBIX IPECTYNHBIM IIyTEM, U
(bMHAHCHPOBAHUIO TEPPOPUZIMAY.

ITpu 3akpeiTun Cuera mudposoro pyosist ocratok Lnpposeix py6usel, yunteiBaembix Ha Cuere
uugpposoro pyosns, He Bbigaercs [lomb3oBaremio ITnllP, a mepeuuncnsercs omepatopom IIallP mo
ykazanuto [lonb3oBarens [P win pacnopspkennto oneparopa I1nllP na Cuer [lonb3oBarens IInllP,
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OTKpBITHIA B baHke, He mo37HEe ceMH THEH Mocie MOJyYeHHUS COOTBETCTBYIOLIETO NMHCHMEHHOTO
3asgBieHus Ilons3oBarens I1InLP.

4.36.10. IIpuem k ucnomHenuto D]] B mensx ympasiieHust ctatycoM Cuera mudpoBoro pyoss
(mpuocTaHoBICHHE/BO30OHOBIIEHUE/IpekpaieHrne  goctynma k  [LillP), odopmiennoro wu
HarnpasieHHoro Ilons3oBarenem IInllP B bank ¢ mcnons3oBanuem Cuctembl «MOOWIBHBIA OaHK»
(Bepcum Android), ocymiectBisiercss baHkoMm He3aMeTUTEIBHO TOCIe MOCTYIUICHUs B baHK.

4.36.11. bankoM TIpOBOIATCS TPOLEAYypbl TIpHUEMa K MCIOJHEHHIO pPAaCHOpsHKEHUM Ha
n3MeHenue craryca Cuera nudpoBoro pyouis.

Nudopmanus 06 M3MEHEHUH/HEBO3MOKHOCTH M3MeHeHHus1 craryca Cuera nudpoBoro pyoss
oroOpaxaercs B uHTepdeiice Cuctembl «MoomibHbIN 0ank» (Bepcun Android) B pasnene «lludposoit
pyOIIBY.

4.37. 3anpoc ucropuu onepanuii ¢ Ludpossim pydiiem, 6ananca Cuera iudpoBoro pyouis.

4.37.1. 3anpoc uctopuu onepauuii ¢ [{udpoBeiMu pyOassMHU OCYIIECTBISECTCS Ha OCHOBAHHH
O/, copepxamtero pacnopsbkeHue Ilomp3oBarenss I[P o nHampaBieHuu 3ampoca axkTyanbHON
uctopuu onepauuii ¢ LudposeiMu pyOisimu, HanpasieHHoMy onepatopy IInl[P ¢ ucnons3oBanuem
Cucremsr «MoOmIBHBIN O0aHK» (Bepcuu Android).

[Tpu 3ampoce uctopum omnepauuii ¢ LudppoBeiMu pybnsmu Ilons3oBarens [Inl[P umeer
BO3MOYKHOCTh BBIOpaTh MEPHOJ, 3a KOTOPBIH HEOOXOAMMO C(HOPMHPOBATH HMCTOPHIO ONEpaLUil C
HudpossiMu pydIsIMU.

B cinyuae Bribopa Ilomp3oBarenem IInllP mepuoma wucropum omepammii ¢ LludppoBsiMu
pyOmsimu, mpeBbimaromero 30 KaneHAApHBIX JHEW, MPeIOoCTaBlIeHWE UCTOPUHM Olepanuii ¢
[udpoBeiMu pyOIsIMH  OCYIIECTBIISICTCSL TPH  yCIOBUHM mpenoctaBienus: llomp3oBarenem [InllP
Cornacus ¢ npeaynpexaeHrueM O TOM, YTO H3-3a 00JbIIOro o0bemMa HHGOPMAIIUU UCTOPHUS ONepalnit
¢ [HudpoBeiMu pyOsIsMu MOKET OBITH MPEOCTABJICHA B T€UEHUE 1-2 THEH.

Hctopus onepauunii ¢ Ludposeimu pyomsimu npenoctasnsercs bankom Ionszosarento [1nl[P
Ha OCHOBaHUU MH(OpMaIH, osyueHHoi bankom ot oneparopa [1aLlP.

4.37.2. bananc Cuera mudpoBoro pyomns noctynen I[lomp3oBarento IInl[P B pasnmene
«udposoii pyd:b» B uaTepdeiice Cucremsl «MooOuibHbI 0aHK» (Bepcun Android).

4.38. Onepanuu ¢ LuppoBeiMu pyoasiMu.

4.38.1. Onepanuu ¢ HudpoBbiMu pyOiasiMu, TPeayCMOTPEHHBIE MYHKTOM 2.42.3 HACTOSIIUX
VYcnoBuid, ocymecTBIsAOTCS Npu HanuuuK Ha Cuere nudposoro pyoss Lindpossix pyodueit.

Hcnonnenue pacnopsbkeHuit o nepeBoae LludpoBeix pyOused, MOCTYNUBIIMX OT WHBIX JIMIL,
peanu3yommX MOJTHOMOYMS, NpeayCMOTpeHHbIe (eepalbHBIMA 3aKOHAMH, OCYILECTBISETCS B
COOTBETCTBHUU C TPeOOBAaHUSAMH JICUCTBYIOIIETO 3aKOHOAaTeNIbcTBa Poccuiickoit denepanuu.

4.38.2. ITpu HenocratouHocTH Lndposeix pydeit Ha Cuere nudpoBoro pyoss, onpenenseMoit
B coorBercTBUU C [IpaBunamu IInllP, DI/, comepxkamue pacnopsixenus IlomszoBarens [InllP na
nonosHeHne Cueta nudpoBoro py0is, BeIBoX cpelacTB co Cuera nu¢ppoBoro pyons MM MepeBOj]
Hudpossix pybOneit wucnonHenuto omneparopoM IInllP He mnognexar. bank wuHOpMHpyeT
ITonb3oBarens I[P o HeycnemHoM pe3yiapTaTe COBEPLICHUs ONEpAalUU IIyTEM OTPaKEHHUS
uHpopMmarmu B uaTepdeiice Cuctembl «MooOumbHbIN Oank» (Bepcuu Android).

4.38.3. Onepanuu ¢ LluppossiMu pyOasiMu, yKkazaHHbIe B yHKTe 2.42.3 HacTOSIIUX Y CIOBUH,
ocymiecTBisitorest Ha ocHoBaHuu DI, chopmuposannoro [lonszoBarenem [InllP ¢ ucnonszoBanuem
Cuctembl «MobOunbHbI Oank» (Bepcuu Android) u mommucannoro Ilome3oBatenem [InllP B
COOTBETCTBUU C MMYHKTOM 2.42.4 HACTOSIUX Y CJIOBUU.

baHkoM mpoBOASATCS MpoLENyphl NMPHUEMA K MCIOIHEHUIO PAacHOpsDKEHMs 10 ONEpalusM ¢
[HudpossiMu pydsIsIMU, TIPETYCMOTPEHHBIE MYHKTOM 2.42.5 HACTOALMX Y CIOBUH.

Omnepanu ¢ LudpoBbiMu pyOiasiMH COBEpIIAIOTCS NMPHU YCIEUIHOM 3aBEPUICHUU MPOLEAYD
MpreMa K UCIIOJIHEHUIO PACTIOPSIKEHUS.

B ciydae ycnemHoro mpoBeneHus Mpouenyp IpHeMa K HUCIOJHEHUIO paclopsbkeHHi baHk B
untepdeiice Cucrembr «MobuabHbIH 0ank» (Bepcun Android) uunpopmupyer Ilons3oBarens ITallP o
BO3MO>KHOCTH COBEPLICHMS 3allpalliiBaeMOi ollepalyu, Ipyu ITOM OTBET O BO3MOKHOCTH COBEPILIECHHUS
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onepanuu monojHeHus Cuera mudpoBoro pyons u BeBojae cpeactB co Cuera mudpoBoro pyosis
Hanpasiisgercs [lonp3oBarento IInl(P ¢ noareepxxaenuem cymmel onepauuu. Onepanus coBepuiacTcs
nipu noareepxkaeHuu [lonp3zoBarenem [Tnl{P cymmer onepaniuu B uaTepdeiice Cucrempl «MoOUTBHBII
0ank» (Bepcuu Android).

[Ipy HeycnemHoM MpPOBEIECHUU MPOLEAYp IpHeMa K HCHOJHEHUIO pacrnopsbkeHuid bank
unpopmupyer Ilonp3oBarenss IInlIP o HeycmemHoM pe3yinbTaTe COBEPUICHHS ONEpalud IyTeM
otpakeHus napopmanuu B uHTepdeiice Cucremsr «MoOubHbIH Oank» (Bepcuu Android)..

[Ipy HeycnemHoOM 3aBEpLIEHMM MpOLEAyp IpHEMa K HCHOJHEHHUIO paclOpsLKEHHUS,
nanpasieHHoro Ilons3zoBatenem Ilnllp mis nonomuenuss Cuera uudpoBoro pydns, B ciydae
HEBO3MOKHOCTH COBEpILEHUS TaHHOH onepanuu ¢ Lludposeimu pyonsimu bank obecrieunBaeT BO3BpaT
JEeHeXHBIX cpeacTB Ha Texkymuii cuer/Kaprounsiii cuer/HakonurenpHbiii cuer/CueT 1o Bkimany «/lo
BocTpeboBanus» [lonb3oBarens [1nllP B banke He3aMeIMTENBHO TIOCTIE MOJIYUYEHUS YBEAOMIIEHUS OT
onepatopa [InlIP o HeycmemHoOM 3aBeplIEHUH MPOLEAYp HpHUEeMa K HCHOJHEHUIO DPACIOPSKEHUs
ITonws3oBatens IInlP.

[Ipu ycniemnom coBepuieHuu onepanuu bank Hanpasisiet [lonb3oBarento [InllP yBenomiienue
B IIOPAJIKE, IPETYCMOTPEHHOM MYHKTOM 8.9 HacTosux Y caoBuil.

4.39. IlpuoctanoBneHue, orpaHudyenue win npekpamenue J[bO mo mHunmaruBe ogHON U3
CropoH He BileHeT IMpeKpalleHue o0sA3aTeIbCTB IO B3aUMOpacueTaM U BO3MEIIEHHIO YOBITKOB,
BO3HUKIIIKX J10 MOMeHTa npekpaienus J1bO.

4.40. OrcyrcrBue y [lomp3zoBatens nocryna k IO no npuunne:

- yrparel/mopuu [lonb30Barenem ycTpoicTBa,

- yTpaThl/IOpYd MOOHMIJIBHOTO YCTPOMCTBA, C YCTAHOBJICHHBIM MPHIOKEHHEM «MOOMIbHBIH
0aHK» U aKTUBUPOBAHHBIM T'€HEPATOPOM MapoJieH;

- yTparthl JIOTUHA,

- yTpaTsl napods (B T.4. BPEMEHHOTO MapoJis);

- yrparel [IMH-koxa k reHeparopy napoJen;

- yTpaThl OTIeYaTKa Maiblia;

- yTpaTtbl HOMepa MOOUIIBHOTO Tee(oHa, SBISIOMIEroCcs 3apErHCTPUPOBAHHBIM HOMEPOM,;

- otkmoueHus [lonb3oBarenemM BO3MOKHOCTH ocyluecTBiIeHUs: SMS-ayrentudukanuu i
MIPOrpaMMHON ayTeHTHUQHUKauu B cucreMme «MHTepHeT-0aHK»,

win no ¢akry oOpamenus Iloms3oBarenss B bank B cooTrBercTBMM ¢ mHyHKTOM 5.3.11
HacTOSIIIMX Y CIOBUHM HE BieUeT 3a coboit oTkiouenue JbO.

5. IIpaBa, 00s13aHHOCTH, OTBeTCTBEHHOCTH CTOPOH

5.1. TMoan3oBaTenb BHpaBe:

5.1.1. Tlone3oBatbcs JIBO B COOTBETCTBHUU C HACTOSIIUMH Y CIIOBHSAMH, [[OMOIHUTEILHBIMU
ycinoBusimu, Tapudamu, [lamsaTkoW MO HCMOIB30BAHHIO CHUCTEMBI W PeriiaMeHToM BaJFOTHOTO
KOHTpOJIA, U JIoroBOpoMm.

5.1.2. OcymiecTBisITh ONEpaluyd MOCPEICTBOM CHCTEM, 32 HCKIIOYCHHEM OMepaiuii 1o
[IEPEBOAAM  JIEHEKHBIX  CPEIACTB, CBA3AaHHBIM C  OCYILIECTBIECHUEM  IPEAIPUHUMATEIBCKON
JIEATEIbHOCTH WIA YaCTHOU MPAKTUKHU.

5.1.3. Ucnonw3oBatk mnpennaraembiii bankom wmeron ayreHtudukanuu B Cucreme, B
COOTBETCTBUU C HACTOSIIMMH Y CIIOBUSIMHU, OTKIIOYUTH IO CBOEMY JKEJIAHUIO METOJ ayTeHTU(UKALNUN
B Cucteme (mporpaMmHast ayTeHTH(PHUKALHS).

5.1.4. O6pamarscs B Kourtakt-uentp banka 11 noxarsepxkiaenust asropcrBa Ol
nepenanHoro nocpeactsom JIbO B ciayuae, ecnu ucnionaenue D] 6bpu10 npuoctanoBieHo bankom B
COOTBETCTBUU C IMMyHKTOM 5.5.1.

5.1.5. Obpamatscst B bank B ciydyae Hecorjiacuss cO CIHCaHMEM CYMMBI OIEpaiui,
npoBeJeHHONW ¢ ucnoib3oBanueM JIbO myTtem odopmieHHs NHCHbMEHHOIO 3asBJI€HHSI 1O (opme
banka, kotopyto [lomp3oBaTens MokeT MoJdy4uTh npu oOpamenuun B bank. Ilpu oTcyrctBum B
teueHue 30 KaJleHIApHBIX JHEW ¢ AAaThl COBEPIICHHUS OINEpalyy, IMMCEMEHHOTO 3asBJICHUsS 1o (hopme
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banka ot Ilosb3oBaresns, WCIOJHEHHE PACIOPSIKEHHI, a TakKe ONepanuu, HTPOBEIAEHHBIE IO
0aHKOBCKOMY cyeTy/cdeTy 10 BKJIQJy Ha OCHOBAHUU PACHOPSDKEHHH, CUUTAIOTCS MOATBEPIKIACHHBIMH
[Tonb30BarTeneM U He MOJUIEKAT OCIAPUBAHUIO B TajbHEHIIIEM.

5.1.6. Otkazatecst ot [ABO B mopsake, mnperxycMOTpeHHOM myHKTOM 4.31 HacTosmux
Ycnosuit.

5.1.7. Bo3zoOuoButs npeaoctasnenue 1bO niam MmetonoB ayreHTudukanuu B Cucreme:

- B cucreme «MHTEepHET-0aHK» (SMS-ayTeHTrdUKaIMs, TporpaMMHas ayTeHTH(UKALIKS);

- uepe3 YyCTpOHCTBa CamMOOOCITY)XHMBaHHUS IPH MOJaue PACHOPSDKEHUS Ha TOAKIIOYCHHE
(SMS-ayrentudukarms),

- B moppazzaeneHun baHka, npu oOpameHuH ¢ JTOKYMEHTOM, YIOCTOBEPSIONIUM JIMYHOCThH
(IBO B meom).

5.1.8. BozoOnoButs  mpepoctaBienune JIBO ¢ ucmonb30BaHHMEM — MPOTPaAMMHOM
ayTeHTU(UKALUU B TOPAJIKE, IPETYCMOTPEHHOM MYHKTOM 3.2 HACTOSIILIUX Y CJIOBHIA.

5.1.9. Bo3zoOuoButh nonusiii noctyn k JAbO B ciydae, ecnmu bankoM Obut u3MeHeH YPOBEHb
JOCTYTIA € MOJIHOTO JIOCTYIa Ha OTpaHUYEHHBIN JOCTYI, 0OpaTUBILIKCH B JIt000€ noapas3aeneHue banka
C JOKYMEHTOM, YIOCTOBEPSIONIMM JIMYHOCTh JUIS TIOAA4YM 3asBJICHUS HA YCTAHOBJICHHE IIOJIHOTO
JocTyma 1o TUurnoBoi ¢popme banka, ¢ 06s13aTenbHBIM H3MeHeHueM JloruHa.

5.1.10. O6pamatscst B baHk s W3MEHEHUS BHIUMOCTH (BO3MOXKHOCTH IPOCMOTPa H
NPOBEJICHUS OIepalnii) OAHKOBCKUX CYETOB/CYETOB IO BKJAAaM, JOCTYIHBIX /ISl MPOCMOTpa B
cucreme JIbO myrem nmonaun 3asBICHUS HA ©3MEHEHUE BUIUMOCTH OAHKOBCKHX TPOTYKTOB.

5.1.11. ITpu noanucanuu CornamieHus B COOTBETCTBUU C MyHKTOM 2.10.2 HacToAmUX Y CIOBHA
oOpammatecst B mojpaseienne banka, ocymiectBisomee oocnyxuBanue Jlorosopa Ilone3oBarens, B
Hensix nonydeHus JloroBopa Ha OyMa)kHOM HOCHUTEJIE, 3aBEPEHHOIO IMOAMKCHIO YIOJTHOMOUYEHHOTO
paboTHHMKAa ¢ OTTHCKOM INTamra mojpasneneHuss banka, w/wim pacnedatats JloroBop u uHBIE
JOKYMEHTHI U3 CUCTEMBI CAMOCTOSITENTLHO.

5.1.12. [Tpu monydeHuu oTka3za B KOHTaKT-lleHTpe B NPEAOCTaBICHHUH WH(POPMALUU H/WIH
MPOBEJICHUH OIepalMid B COOTBETCTBMM ¢ MyHKTOM 5.5.15 Vcnoswuii, obpatuthcs B bank mns
MOJTy4YeHUsI THPOPMALIMHU W/HUITH TPOBEACHUS ONIEPAIUH.

5.1.13. Ilons3oBatenp BnpaBe oOpaTuThes B KOHTakT-IGHTp WM B JIH000€ MOJpa3eicHUE
banka ¢ 3asBiieHHeM ¢ MPOCchOOM 3a0I0KUPOBaTh BO3MOXKHOCTH B JIBO mpoBeneHusi mepeBojoB C
Kaprounoro cuera Ilomb3oBarenss mocpenctBoM CepsucoB CBII. bank HCHOTHMT 3asiBIE€HUE He
no3aHee 3 (TpeTrbero) pabouero HsA, CIEAYIONMIETO 3a JHEM TMPUHATUS 3asBieHus baHkowm.
[Tonp3oBarens camocrosiTenbHO oTciexkuBaer B JIBO ycraHoBieHue OJOKMPOBKH MPOBEIEHHS
nepeBoioB ¢ Kaprounoro cuera [lonb3oBarens nocpeacrsom CepBucos CBII.

5.2. TMoan3oBarteian/Iloan3oBaTens IInllP HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a mpaBWIBHOCTH COCTABIICHHSI PACTIOPSKEHHUS.

5.2.2. 3a Bce aeiicTBuUs, IPOU3BEICHHbIE B CUCTEME.

5.2.3. 3a aKkTyasbHOCTH B CHCTEME TEPCOHANBHBIX AAHHBIX M MH(OPMAIHIO O JOKYMEHTaX,
yaocToBepsitolye JMIHocTh [lonb3oBaTens.

5.2.4. 3a coxpannocth Kona n/unu [TMH-koma 1151 CHATHS HAJTMYHBIX JIEHEKHBIX CPEJICTB.

5.2.5. 3a obecnieuenue koHpuneHmmanbHocTH kitoueit YHOII IMonb3oBarens [InllP u TLS-
KJIIOYa.

5.2.6. Tlonmp3oBaTenb uMeeT MpaBo o0OpaTUThC B baHk nius monmydeHus wuHbopmanuu/
PEKOMEHIANNH TI0 PACTIOPSHKEHUIO, TT0 KOTOPOMY OTKa3aHO B MCITOJTHEHUH B COOTBETCTBUHU C TTYHKTOM
5.5.3 Hacrosmux YcioBui.

5.3. TloJan3oBaTeb 00sI3yeTcCs:

5.3.1. IlpemocraBnsath 1o TpeOoBaHWI0 baHka [OKyMEHTH Ha OYMaXHOM HOCHUTEIE,
HKBUBAJICHTHBIC TI0O CMBICTY U COJIEPYKAHHUIO PACTOPsDKEHUSIM, paHee NepeqaHHbM [lonp3oBareneM B
bank Ha ucnonHeHue.

5.3.2. Ilpenocrarnare no TpeOoBaHHIO baHka JOKYMEHTHI M CBEJCHHS, HEOOXOIMMBIC IS
ocymecTBieHust baHkoM — (QyHKUuMH, NpeIyCMOTPEHHBIX JEHCTBYIOUIMM 3aKOHOJATEIbCTBOM
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Poccuiickoit denepanuy, B TOM 4YHUCIE€ JAOKYMEHTBI M CBEIICHHS, PACKPBIBAIOIIME SKOHOMHYECKHI
CMBICJI IPOBOJUMBIX OTI€paLIHil.

5.3.3. He nonyckartb coBepliieHre 0 OaHKOBCKOMY CUETY OINepaluii, KpoMe TeX, COBEpIICHHE
KOTOPBIX JOIMYCKaeTCs CaMOCTOSTENBbHO, 0€3 COoriacus/pa3pelieHusi 3aKOHHBIX IPEJCTaBUTEICH,
OpraHoOB OIEKH U IOMNEUHTENbCTBA (B CIy4yae OTKPBITUS OAHKOBCKOTO CHeTa M BBINYCKa KapThl
HecoBeplIeHHoJeTHEMY (B Bo3pacte ot 14 nmo 18 7er)), a B ciaydae, €cid B COOTBETCTBUHU C
TpeOOBaHUSIMU 3aKOHOJIATENIbCTBA JJISi COBEPIICHUS OIlepanuu TpedyeTcsl corjacue/pa3penieHne
3aKOHHBIX IPEACTABUTEIIEH, OPraHOB ONEKU U IONEUYUTENIbCTBA, MPEAOCTABUTh TAKUE COIJIAcUsl 10
COBEpIICHHUSI ONIEPALIUU.

Hecosepmiennonetuuit (B Bo3pacte ot 14 no 18 ser) BmnpaBe camocTtoATenbHO (0€3
coryacus/pa3pelieHns 3aKOHHbBIX MPeJICTaBUTENEH, OPraHOB OMEKH U MONEUUTEIbCTBA):

1) pacniopskaTbcs CBOMMHU J10XOAAaMU, @ UMEHHO JI€HEKHBIMU CPEJCTBaMH, IIOCTYNIUBILMMU Ha
OAHKOBCKUH CUeT M SBISIOLIMMUCS €ro J0XOJaMu (HampuMep, CTUICHIuEH, 3apa0OTHON IJIaToM,
nocodbuem no 6e3paboTuile, CpeACTBAMHU B BHJIE MAaTEPHAIBLHON MOIICPIKKH, IIPEMHA, TPUCYKICHHBIX
3a mobeay B OJIMMITHAAX, KOHKYPCaX U UHBIX MEPONPUSITUSIX);

2) pacnopsKaTbCsl JIEHEKHBIMU CpEACTBAMU Ha OAaHKOBCKOM CUe€Te, IPElOCTaBICHHBIMU
3aKOHHBIM TPEACTABUTEIIEM WUJIM C COTJIACHUs MOCIEAHEr0 TPETHbUM JIUIIOM JJIsi ONpeAeNCHHOW IeNnu
WIH JJ151 CBOOOTHOTO PaCOPSDKEHMS;

3) coBepmiath MeJKH€ OBITOBbIE CHENKH (T.e. MPUOOpPETEHHWE TOBAPOB WM YCAYr s
YIIOBJICTBOPEHHSI JINYHBIX MMOTPEOHOCTEH, HE CBSI3aHHBIX C OCYIIECTBICHHEM IPEINPUHUMATEIHCKON
NEeSITeIbHOCTH, TI0 CTOMMOCTH, HE MPEBBIIIAONIEH POSHUYHYIO LIEHY, OOBIYHO yCTaHABIMBAEMYIO Ha
COOTBETCTBYIOILIME TOBAPHI UJIU YCIYTH.

5.3.4. IlpenocTaBusaTh JOKYMEHTHl U HH(OpMaINIO, HEOOXOIUMbIE NIl UCIONIHEHUs baHkom
(GYHKIMK areHTa BaJIOTHOTO KOHTpOJs B pamkax dexepambHoro 3akoHa Ne 173-@3, MucTpykuuu
banka Poccum Ne 181-U.

5.3.5. B ciywyae m3aMeHeHHs MEepPCOHAIBHBIX NaHHBIX [loiib30BaTENst/CBENEHUH, MOIekKAIINX
YCTaHOBJICHHIO MPU OTKPHITHM CYETa, B TOM YHCIIEe B CIydae 3aMEHbl JOKYMEHTA, YAOCTOBEPSIOIIErO
nu4HocTh [lonp3oBarens, npenoctaBuTh B baHk akTyanbHble CBeEeHUS MO0 JOKYMEHTHI B CPOK, HE
nosnHee 5 (maTh) paboyux JTHEH ¢ JaThl U3MEHEHUH.

5.3.6. He mpenoctaBisTh TPETHUM JIHMIIAM IIOJIHOMOYHMS Ha wucmonb3oBanue JIBO u He
packpbiBaTh MH(OpPMAIMIO, KOTOpas MOXXET ObITh MCHOJIb30BaHa Juid jnoctyna k JbO, B Tom uncie
nH(pOPMALIMI0O O KOJOBOM CJIOBE, a TakXe HEMEIJICHHO YyBeIOMHUTh baHk 000 Bcex ciydasx
IpernoaaraeMoil BO3MOXKHOCTH JIOCTYIA TPEThHUX JIMI K YKa3aHHOM MH(pOpMaLuu.

5.3.7. Ucnonb3oBare JIBO, pyKOBOJACTBYSCH HACTOSIIUMH Y CIOBUSAMU, JlOMOIHATEITHBHBIMU
ycaoBusamu, Tapudamu, IlamsaTkoif 1O HCHONB30BAHUIO CUCTEMbl M PeriiaMeHTOM BallOTHOTO
KOHTpOJIsI, M1 MHCTpYKUusAMU baHka, pasmelieHHbIME Ha opunmaibHoM caiite banka B cetu MHTepHer
o aapecy: WWw.rshb.ru.

5.3.8. JluuHO coBepmIaTh B CUCTEME JEHCTBHSI, PEAYCMOTPEHHBIC HACTOSIIIUMHE Y CIIOBUSIMH,
U He nepeaaBath (yCTynarh) TPETbUM JIMLAM MpaBa, IPeJyCMOTPEHHbIE HACTOSIIUMU Y CIIOBUSMHU.

5.3.9. Cobmromate noBoammbie bankom po Ilomb3oBaTteneil MmocpeaCcTBOM pa3MENICHUs
uHpopmanuu Ha opuumansHOM caiite banka mepsl 6e3omacHocTu npu padore B JIBO, B ToMm uucne
ykazaHHble B IlamsTke mo wucnons3oBaHuIO0 cucTteMbl. HecoOmioneHue BhIlIEyKa3aHHBIX Mep
0€30MaCHOCTH TaKXke sIBJSIeTCs HapylIeHHeM nopsiika ucrnoib3osanus JbO.

5.3.10. YcranaBmuBaTh «MOOHIBHBIN OaHK» HCKIIOUMTEFHO HAa MOOWJIBHBIE YCTPOMCTBA,
HaxoJdIIMecs B MHIMBUIYaJdbHOM IOJb30BaHMM [lonb3oBaTens, 3amuiarh MapojaeM AOCTyN K
MOOUJIBHOMY YCTPOMCTBY C YCTaHOBJIECHHBIM MpUiIOkKeHHEM «MOOMIbHBIN GaHK» U aKTUBUPOBAHHBIM
TeHEepaToOpoM IMapojieil, B TOM 4YMcJe C BKIIOYEHHOM (yHKIMEH BXOJAa MO OTMevyaTKy Majblia, He
nepenaBaTh TPETbUM JIMIAM IS BpPEMEHHOrO0 HCHOJb30BaHUS MOOMUIIBHOE YCTPOMCTBO C
npuioxkeHneM «MoOWIbHBI OaHK» M aKTUBUPOBAHHBIM TE€HEPAaTOpPOM IMaposield, B TOM YHUCIE C
BKJIIOUEHHOM (yHKIMEH BXxoJa MO OTHeYaTKy Majiblia, HE pasriamaTh M HE XPaHUTh Ha JIIOOBIX
HocuTensax unpopmanuio o [IMH-kone xk renepaTopy naposeil.
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5.3.11. TlpousBecTn W}3MEHEHHE TApoJia (BPEMEHHOTO TapoJjs) TMpU yTpaTe Mapos
(BpemenHoro mapodsi), oopatuBiuck B Konrakr-nientp banka ¢ mpoxokaenuem AyreHTH(UKAIUU
[Tonb3oBarens B KoHTakT-1leHTpe B ycTaHOBJIEHHOM B baHke mopsake Ajisi MOJXy4YeHHs] BPEMEHHOIO
naposii  mocpeactBoM  SMS-coobmienus, smb0 B moapasaeneHue baHka ¢ TOKYMEHTOM,
yIIOCTOBEPSIOLIUM JINYHOCTH, JINOO camocTosTeNbHO nocpenctBoM JJBO.

5.3.12. IlpousBectn B mnpuioxeHun «MOOWIbHBIN 0OaHK» He3aMeUIMTENbHOE YHaJICHUE
chopmupoBannoro Koma B pasgene «lMcropus» npu  MOAO3PEHHHM HAa KOMIIPOMETAIHMIO,
BO3HHUKHOBEHHUE MMOA03peHNH Ha yreuky uHpopmanuu o Kone w/unm [TMH-xone Ha CHATHE HATUYHBIX
JNeHEeXXHbIX cpeAcTB wiu Ilonmp3oBarento HeoOXOOUMO He3aMEMJIUTENbHO HalpaBUTh B baHk
COOTBETCTBYIOIIEE yBeIOMIIEHHE, oOpaTuBIInCch B KoHTakT-1IeHTp baHka.

5.3.13. IIpu nonyuennu uHpopmanuu ot [losb30BaTeNs 0 HACTYIJIEHUH COOBITHS, YKa3aHHOTO
B nmyHkre 5.3.12 mnacrosmmx YcnoBui, baHk He3aMenIUTEIBHO OCYILECTBISCT YIAJICHUE
chopmupoBannoro [lonszoBarenem Koga B JIBO u nundopmupyer [lonp3oBarens o JaHHOM COOBITHH.

5.3.14. TlpousBecTn W3MEHEHHE 3apETUCTPHPOBAHHOTO HOMEpa TMpH 3aMeHe/Tepenade
TPeThbeMY JIMILY JUIsl JajJbHEHIIEero MCIOIb30BaHUs 3apETUCTPUPOBAHHOIO HOMEpa, OOpaTUBIINCH B
moboe nojapasaeneHue banka ¢ 10KyMEHTOM, yI0CTOBEPSIOLIUM JIMYHOCTb JJIS [10a4Yy 3asiBICHUS HA
M3MEHEHHEe HOMepa MOOUIILHOTO TeledoHa, 100 0OpaTUBIIUCH K YCTPOMCTBAM caMOOOCTYKUBAHUS
banka ¢ niaresxnoi kaprout u IIMH-koqoM K kapre i mogadu pacopsKeHHsI Ha U3MEHEHHE.

5.3.15. IlpousBectd OTKJIIOYEHHE MPOTPAMMHON ayTeHTU(PUKAIMK C HUCIHOIb30BAHUEM
COOTBETCTBYIOIIETO TE€HEpaTopa Mapojieil Mpu 3aMeHe/Tiepesade TPEeTheMy JIHIY s JalbHEHIIero
WCIOJIb30BAaHUA/TIOpYE MOOUIBHOTO YCTPONCTBA C YCTAaHOBIEHHBIM MNpuiiokeHrueM <« MoOUIbHBIN
0aHK» ¥ aKTHBHPOBAHHBIM T€HEPATOPOM ITapOJIeH yepe3 pa3ae HacTpoeK cucteMsl «HTepHET-0aHK»
Wik o0paTUBLIMNCH B J0OOe mojapasneneHue baHka ¢ momayeil 3asBieHHUs HAa OTKIIOYEHUE
(orxmmrouenue JbO B nienom).

5.3.16. [Ipu momo3peHUU Ha KOMIIPOMETAlMI0 (BO3HUKHOBEHHE TOJO3PEHUN Ha YTEUKY
nH(OPMAIINN) UITH yTpaTe:

- JIOTHHA;

- mapous (B T.4. Bp€MEHHOTO T1apois);

- OJIHOPA30BOTO MapoJif;

- [IMH-xoxa k reHepaTopy napoJen;

- OTHeyaTKa Majblia;

- CKaHUPOBAHWUS JIUIIA,

- KOJla aKTHUBALlUY;

- KOJa MOATBEPXKACHUS,

a TaKXke Iocie OOHapyXeHHs (QakTa COBEpLIEHHs B CHCTEMe olepauuu 0e3 coriacus
[Tonb3oBarens, HO He MO3JHEE IHSA, CIEAYIOIIEro 3a JHEM IoJydeHus oT baHka yBeIOMIIEHHUS O
COBEpIICHUH TaKOi ormepaiuu, W/uid mocie monydeHus SMS-ysemomienus/Push-ysemxomnenus/
E-mail-yBenomiienusi/TeneoHHOrO 3BOHKA OT paboTHHMKAa baHka, B COOTBETCTBMH C MyHKTOM 5.5.1
Hacrosmux Ycinosuid, [lonmp3oBaTenmto HeOOXOAMMO He3aMEIIMTEIbHO HalmpaBUTh B baHK
COOTBETCTBYIOIIIEE yBeaoMieHue, oOpatuBmuch B Kontakt-nentp banka wumm B mroboe
noapasnaenenue banka.

5.3.17. IIpu nony4yenun wuHpopMaruu oT Ilomp30BaTeNss 0 HACTYIUIGHUU JIFOOOTO COOBITHS,
yKa3aHHOTo B myHKTe 5.3.16 HacTosmumx YcinoBuil, baHk He3aMeATUTEeNbHO MPOU3BOJUT OIOKHPOBKY
JBbO u undopmupyer [loas3oBarens o JaAHHOM COOBITHH.

5.3.18. Hns pazbnokupoBku aocryna k JBO B ciydae, ecnu OnokupoBka [IBO Obuia
npousBeseHa no uHunuaruse [lonp3oBarens, nu6o bankom, B COOTBETCTBUM C MOCIEAHUM al3arem
nyHkTa 5.5.3 Hacrosmumx YcnoBui, [Tonb3oBarento HEOOX0MMO 0OpaTUTHCS B TF000E MOapa3ieTIeHIe
banka ¢ TOKyMEHTOM, yIOCTOBEPSIOLIUM JHYHOCTb, AJIS MOJauu 3asBICHHUS Ha noakmoueHue. [Ipu
pa36nokupoBke JIBO baHkoM IpeaocTaBiIsIOTCS MPEKHHUM JIOTUH U HOBBIA BPEMEHHBINH mapoib. J{o
MOMeHTa pa30nokupoBku goctyna K JIBO mnonydeHune BpeMeHHOTO maposis npu oOpallleHuu B
Konrakr-nientp banka HegocTymHo.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)



77

5.3.19. HudopmupoBarr baHk 0  mpekpameHuH ~— UCMOIb30BaHUS  SIM-KapThI
3apeructpupoBaHHOro Homepa. B cimydae u3meHenus SIM-kapTel 3aperHCTpHpPOBAHHOTO HOMEpa
[Tonb3oBarento HEOOXOIMMO He3aMEMJIUTEIBHO HAPAaBUTh B baHK COOTBETCTBYyIOIIEE YBEAOMIICHHE,
obparuBmck B Konrakr-uentp banka, moapasgenenue banka wim yBeZOMUTH B YCTHOW (hopme
pabornuka banka, mno3BoHMBIIEMY Ha 3apeructpupoBaHHbIi Homep Ilonb3oBatens s
noarsepkaeHus aBropersa D11/, B cooTBeTcTBUU € yHKTOM 5.5.1 HacTosAumx Y cloBUH.

CTOpOHBI JOTOBOPHIIMCH, YTO MpPH HEMOCTYIUIEHUH MHpopManuu o6 m3meHeHuun SIM-kapTel
3apeTUCTPUPOBAHHOTO HOMepa B TeueHue 30 KaJeHIApHBIX JHEH ¢ MOMEHTa Mepeaadu
[Tonws3oBarenem B bank DJI/OI1J1, namenenne SIM-kapThl 3aperucTpupoOBaHHOTO HOMEpA CUUTACTCS
pou3BeACHHBIM JIMYHO [lonb30BaTenem.

5.3.20. IlpenocraBiars B bank mHpOpManuio, HEOOXOAUMYIO JJISI MCIOJHEHUS TpeOOBaHUN
®denepanbHoro 3akoHa Ne 115-D3, Briarodass HHPOPMAIUIO O CBOMX OCHEPUIIMAPHBIX BIaACTbIAX,
BBITOJIONPHOOpETATENAX (TIPU UX HATHYUH).

5.4. Ioan3oBaresn [LallP ob6si3yercs:

54.1. TIlpu obpamenun ¢ TLS-kmouom/Kmrouom VYHOIII Tlons3oBatens  [InllP
pPYKOBOJICTBOBAThCS TpeboBanusamu Y cinosuid, Pernmamenta Y1 PCXb u Pernamenta ITYLI.

54.2. B cnywasx kommpomeranuu TLS-kmroua/Kimroua VYHDII [lonb3oBarens [1allP
oOpamatecsi B baHk ans He3aMeNIUTEIbHON OJIOKUPOBKM M TIOCIEAYIOUIETO aHHYJIMPOBAHUS
TLS-ceptudukara u CKII OII [lonb3oBarens IInllP, pa3memennbix Ha oxHoM MoOuibHOM
YCTPOWCTBE, B COOTBETCTBUM ¢ HacTosmumu Y cinoBusimu, Pernamentom YI[ PCXb u Pernmamentom
ITV1I.

5.4.3. B ciy4yae u3mMeHeHus nepcoHanbHbIX AaHHBIX [lomp3oBarens [InllP, cogepkamuxcs B
TLS-ceptudukare u CKII DI IlonszoBatens [Inl[P, neo6xoaumo annynupoBats TLS-ceptudukar u
CKII DIl Ilonme3omarens IIallP B coorBerctBum ¢ VYcnoBusmu, Permamentom VYII PCXb m
Pernamenrom I1V1], 3arem akTyanusuposats AanHble B banke n/umn ECHUA, ocyiecTBUTh NOIy4eHUE
HoBoro TLS-ceprudukara u CKII D11 ITonp3oBatens [InllP ¢ akTyalbHBIMU TaHHBIMH.

5.4.4. Ocy1iecTBIATh CBOEBPEMEHHYIO aKTyalIM3alMI0 IEPCOHANBHBIX JaHHBIX U HH(GOPMAIUIO
0 TIOKyYMEHTax, yaocrosepsromux au4HocTs [lons3oBarens [1nl[P, na [loprane ['ocycnyr u B banke.

5.4.5. TlommuceiBath Kirouom VYHOIII Ilomw3oBarens IInllP DM/OI1J, sBustonuecs
OCHOBaHueM s nostydenus gocrymna k [nl{P/coBepiienns onepanuit no Cuery uudponoro pyoss Ha
[TnlIP B cooTBeTCTBHH ¢ TpeOOBaHHUSAMH IEHCTBYIOIIETO 3aKOHOAaTeNnbCcTBa Poccuiickoit denepamuu.

5.4.6. ObecnieunBaTh KOH(PUACHITUATHHOCTD Kiroueit YHOII [Tonw3oBarens
[MnllP/ TLS-xnroueid, B 4acTHOCTHU, HE JIOMYCKAaTh HempaBOMepHOro goctyma k Cuery mudpoBoro
py6nst Ilonb3oBarens [InllP u k uHbopManuu, cBA3aHHON C OTKPBHITHIM eMy Cuerom HU(POBOrO
py6us1, e nepenaBath Kimroun YHOII [Tonb3oBarens [Inl[P/TLS-kmtoun TpeTsuM IHIIaM.

[Tpu HanmuuMK OCHOBAHUH MoJIaraTh, 4YTo KoHPuAeHuHanbHocTh Kimroueit YHOII Ilonbs3oBaTens
[InIIP/TLS-kmroueit Hapymena, Ilonb3oBatens IInl[P o00s3aH mpekpaTuTh HCHOJIB30BAHUE
cootBercTBytomux Kiroua YHOII [Monp3oBarens [Tnl[P/TLS-knroua, yBeqomuts 006 3ToM baHk miis
He3aMeJUIMTENbHON  OJIOKUpOBKM U obecreunTh mociuenyromee anHynupoBanue CKIT  OI1
[Tone3oBarens [TnllP, TLS-ceprudukara B coorBercTBum ¢ YcinoBusimu, Permamenrom YI[ PCXb u
PernamentoMm IIVLI.

5.4.7. He ocymectBisare konmpoBanne Kiroua YHOII Tlonw3osartens I[TnllP/TLS-knroua,
cogepxamuxcsi B Cucreme «MoOmibHBIA 0aHk» (Bepcun Android), He pasriamarb COJIEPKUMOE
Kmowa VHOII Kmumenrta, TLS-kmowa, mapons, Koipl moctyma K MOOHWIBHOMY YCTPOWCTBY, Ha
KoTopoM ycTaHoBleHa Cuctema «MoOuinbHBIN 6aHK» (Bepcun Android).

5.4.8. He nomyckath BHeceHus n3meHneHnii B Cuctemy «MoOuibHbIH Gank» (Bepcuu Android);

5.4.9. Ob6ecneunts nomyuenue CKII OII Ilomb3oBatens IInllP u TLS-cepruduxara npu
MOSIBJIGHUH COOTBETCTBYIOIIETO HH(GOPMAIMOHHOTO cooOlmieHuss B Cucreme «MOOWIBHBIA OaHK»
(Bepcum  Android) B coorBercTBuM ¢ ycraHoBieHHOW [Inl[P mepmoaMYHOCTBIO  CMEHBI
CKII OI1 Ionb3oBarens [TallP u TLS-cepTudukara, a Takxe reHeparuro Kiroueit D11 [Tomb3oBaTens
[TnIIP/ TLS-kmroueit, Bkatovas annynupoBanue CKII DI ITonb3oBatens [InllP u TLS-ceptuduxara,
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MpyU KOMIIPOMETAIlMM WIM Toao3peHnr Ha kommpometanuio Kirouerr YHOII Ilonb3oBaresns
[TnIIP/TLS-kmtoueit, mpu BOZHUKHOBEHUH TEXHUYECKUX MPUYHH, a TAKXKE B CIydasx HEOOXOIUMOCTH
OOHOBJICHHS TPOTPAMMHOIO OOecleYeHHs], MPEAHA3HAUEHHOTO JJIsi BBIUMCICHHSI 3HAUECHUS XOIII-
(ynkmuu'?®, moaTBepiKIEHMS aBTOPCTBA, IEIOCTHOCTH M ObecHedeHHs KOH(MACHIMATLHOCTH
3JEKTPOHHBIX JOKYMEHTOB.

5.4.10. B cnyuyae pacropxenus JloroBopa Cuera mmdpoBoro pyOnst aHHYIHpPOBATH
CKII OII IlomezoBatens [P u TLS-ceptuduxar mocpenctsom Cucrembl «MOOUIBHBIN OaHK»
(Bepcuu Android) wim mytem oOpatenus JinaHo B Jitoboe [lonpasznenenue banka.

5.5. bank Bnpase:

5.5.1. IlpuocranoButh ucnonnenue D1/ [Tomp3oBarens Ha cpok A0 2-X paboUMX AHEU IS
MIPOBEJICHUSI KOHTPOJISL B LIENSAX MPEJOTBPAIICHUs OCYLIECTBICHHUS MEPEeBOJia JCHEKHBIX CPEe/ICTB 0e3
cornacus KinuenTta’! B cirydae, ecnu:

- bank npu npoeaenuun koHTpons DI/ BeISIBUI NMpU3HAKK NEpEBOAA JIEHEKHBIX CPEACTB
0e3 cortacus KINEHTa;

-y banka wuMewTCs  ocHOBaHuUA  mpennonarate, 4yro OIIJ[  chopmmpoBaHO
HEYIOJIHOMOYEHHBIM JIUIIOM;

- JIOTHMH/TIapojib/BpEeMEHHBbIN  mapoiib/ofaHopa3oBblii  mapons/[IMH-koq k  reneparopy
MapoJIeH/0TIIEYaTOK Maiblia/KO aKTUBAIIMH/KO] TIOATBEPKACHHUS CKOMIIPOMETHPOBAHBI.

B cnyuae npuoctanoBku ucnonHenuss OIIJ[ bank yBemomisier Ilonb3oBarenss o JaHHOM
coObiTuu B Buae SMS-yBenomienus/Push-yBeqomenust w/unu E-mail-yBenqomienust w/uinm myrem
TeneOHHOrO 3BOHKA pabOTHMKA baHKa Ha 3apericTpUpoBaHHBI Homep Ilomb3oBarens'?® wu
3ampammBaeT y HEro HOJATBEp)KJIEHUE €€ BBINOJHEHUs, a Takxke mnpenocrasiser [lonb3oBaremnto
PEKOMEHIAllMU 110 CHUKEHHUIO PUCKOB MTOBTOPHOTO OCYIIECTBIICHHUS MEPEBO/IA IEHEKHBIX CPEICTB 0e3
ero cornacus. llogTBepaute aBTopcTBo manHoro OIIJ Ilomb3oBarens MoOKeT, OOpaTHBIIKCH B
KonTakr-nientp banka B cooTBeTcTBHM ¢ MyHKTOM 5.1.4 Hacrosmux Yciosuii. Takxke [lonbp3oBatento
JOCTYIIHBI CIIEAYIOIINE CIIOCOObI TOATBEPKICHHUS

- mpefocTaBieHHE OTBeTa Ha 3ampoc HHpopManuu B cucteme «MHTepHET-0aHK» WU
«MOOHIIBHEIN OaHKY,

- MpefoCTaBieHHE OTBeTa B YCTHOH ¢opme paboTHHKY baHka, mNO3BOHMBIIEMY Ha
3aperucTpupoBaHHbli HOMep [lonp3oBaTesns.

B cnyuasx npuocranoBku ucniosnHenus OI1/] bank npuocranasnusaet nocryn [lonb3oBarens k
JIBO wu wHanpasaser Ilomp3oBaTenro B JE€Hb TaKOro mpuocTtaHoBieHHs SMS-yBegomienue/
Push-yBenomiienne o 1aHHOM COOBITHH, C YKa3aHUEM MPHYUHBI IPUOCTAHOBIICHHUS, JI0 MOJTYYCHHUS OT
[Tonmp30BaTessi MOATBEPKIECHUSI aBTOPCTBA PACTIOPSDKEHUS WIIM HCTEYEHHUs 2-X paboumx JHEH mpu
HenosydyeHuu oT [lonb3oBaresns MOATBEPKAECHUS aBTOPCTBA pacnopsbkeHus. B ciiydae orcyreTBus 1o
UCTeUYeHUHU 2-X paboumx aHei moarsepxaeHus oT [lomb3oBarens o BeimonHenuun DI, ucrnonnenue
bankom OIIJl ocymecTBisercss B COOTBETCTBUM ¢ TpeOoBaHusMH DenepanbHOr0 3akoHa OT
27.06.2011 Ne 161-®3 «O HalMOHATBEHOM TUIATEKHON CUCTEMEY.

5.5.2. bank BnpaBe npuoctaHoBuTh ucnonHenue D111 Tlonb3oBarens B ciydasx M Ha CPOKH,
yctaHoBieHHbIe DenepanbHbiM  3akoHOM 0T 07.08.2001 No 115-®3 «O mnpoTuBOJEHCTBUM
Jeranu3anuy  (OTMBIBAHUIO) JOXOJOB, TOJYYEHHBIX MPECTYNHBIM MyTeM, M (UHAHCHUPOBAHUIO
TEppOpU3MaY.

5.5.3. Orkazars [Tonp30Baresio B COBEpIICHNUH ONEPALIUH B CITydasiX:

124 [HoMep CHOCKM yKa3bIBaeTCs B COOTBETCTBMH ¢ HyMepalMeil CHOCOK B Y CJIOBHSIX ]

Xom-pyHKIUSA — (QYHKOWA, OTOOpakaromas CTPOKH OUT B CTPOKH OWT (PUKCHPOBAHHOH IUIMHBI U YAOBIETBOPSIOIAS
CIIEAYIONIMM CBOMCTBaM: 110 JaHHOMY 3HAYE€HHUIO (DYHKIIMH CJIO)KHO BBIYHCIIUTH MCXOJHBIE AHHBIE, OTOOpaXkaeMble B 3TO
3Ha4YeHUe; JUIA 3aJaHHBIX MCXOJHBIX JaHHBIX CIOXKHO BBIYMCIUTH OPYrUe HCXOJHbIE JaHHbIE, OTOOpa)kaeMble B TO JKe
3HaUYeHHE (YHKIINH; CI0KHO BBIYUCIUTH KaKyI0-JIMOO Mapy UCXOIHBIX JaHHBIX, 0TOOpa)KaeMbIX B O/THO M TO )K€ 3HaYEHHE.
125 Crioco6 yBesoMiieHus onpeensercss BaHKOM caMOCTOSTENBHO.
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- BBIABJICHUS NPU3HAKOB HAPYIIEHUs OE30IIaCHOCTH INPHU HCIOJIb30BAHUU CUCTEMBI, B TOM
yucie, ecnu baHK nMeeT OCHOBaHMA CUMTaTh, uyTo HcmonHeHue OIIJ] MoxkeT moBieub yOBITKU TS
Banka nmu6o I[Tons3oBarens;

- nOpu HaIMyuu y baHka J0CTaTOYHBIX OCHOBaHMM CUUTaTb, 4YTO PaCHOPSIKEHUE
c(OPMHPOBAHO HEYNOJIHOMOYEHHBIM JIMLIOM, WJIN IPU HPOBEIEHUH KOHTPOJS pacHopsbkeHus bank
BHISIBIJI IPU3HAKK [EPEBOJIa ICHEKHBIX cpeicTB Oe3 cornacus Knuenral?,

- eClId UMEIOTCS OrpaHMYCHMs], HajaraeMble Ha COBEpIIECHUE olepauuil o OaHKOBCKOMY
cuery/cuery no Bkiany [lonb3oBarenem, [loroBopom u/uinu Tapudamu, TEXHUYECKUMH HACTPOUKaMH
u/nnn GYyHKIMOHATIBHOCTBIO COOTBETCTBYIOIIEH CUCTEMBI;

- mpu oOHApY>KEHHH HECYIIECTBYIOLINX/HEBEPHBIX PEKBU3UTOB, yKa3aHHbIX [loap3oBarenem
B OIIJI;

- 1pu Hapywenuu llonb3oBaTenem HacroAmux Y cnosuii, Jforosopa;

- ecmu OIIJI cBa3an c¢ ocymectBieHuem [lonb3oBarenemM npeanpuHUMATEIBLCKOM
JESTEIbHOCTH UJIN YaCTHOW IIPAKTHUKHY,

- BBIABJICHUS NPU3HAKOB HapyuieHus I[lonp3oBaTesleM 3aKOHONATENBbHBIX W HOPMATHBHBIX
npaBoBbIX akTOB Poccuiickoit denepanmu;

- eclid B HEOOXOAMMBIX CIyyasX He€ IpPEeACTaBIeHbl JOKYMEHTbl M HH(opmManus Jnbo
MPEJCTAaBICHBl HEJOCTOBEPHBIE /MM HE COOTBETCTBYIOUIME TpeOoBaHusM DenepanbHOTO 3aKoHA
Ne 173-®@3, Uuctpykuuu banka Poccun Ne 181-M nokyMeHTHI;

- B ClIyd4asX, IPEeLyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATENbCTBOM  Poccuiickoit
denmepany, B TOM 4YHCIE [PH HAJIMYAUM OCHOBAaHMH JUIsi OJOKMPOBAHUS (3aMOpPaKHBAHHS)
OC3HATMYHBIX JCHEXKHBIX CPEICTB WJIM OTKa3a B COBEPIICHWH OINEpaluil MO0 TOPYUYECHUIO
[lons3oBarensi, ycraHoBieHHbIXx  DenepanbHbiM  3akoHOM or  07.08.2001 Ne  115-®3
«O mpoTHBOAECHCTBUM Jieraau3aluu (OTMBIBAHHMIO) JIOXOJOB, IOJIYYEHHBIX IMPECTYIHBIM IyTEM, U
(UHAHCHUPOBAHUIO TEPPOPU3MAY;

- npu Hanuuuu y baHka OCTaTOYHBIX OCHOBAaHUM CUUTAaTh, YTO BBHINOJIHEHHE ONEparuil
[losnp30BaTeneM MOXKET OCYILECTBIATHCS B HapyLIeHHME HOPM, YcTaHOBIEHHBIX dDenepanbHbIM
3akoHOM OT 26.10.2002 Ne 127-@3 «O HecocrosTenbHOCTH (OaHKPOTCTBE)» (MPHOCTAHOBKA/
orpannuenue nocryna k J[bO no nnnnuaruse banka);

- B ciydae ecnu y baHka UMEIOTCS OCHOBaHHS Mpernoiarath, uto 1octymn k JbO ot nmenu
[Tonmp30BaTenst OCYLIECTBISETCS HEYIMOJIHOMOYEHHBIM JIMIIOM, W/WIM JIOTMH/TIApOJib/BPEMEHHBIN
napoJyib/oHopa3oBeiii  maposib/[IMH-koq k' reHeparopy — mapoJieif/oTredaTok — Majiblia/KoJl
aKTUBAIMN/KOJ MOJITBEPKIECHUS CKOMIPOMETHPOBAHBI.

5.5.4. Orkazarb B mnpegocraBienuu J[bO, nubo BpeMEHHO NPUOCTAHOBUTH/OTPAHUYUTH
noctyn Ilomp3oBarens xk JABO, B ToM uwucie ¢ u3MeHeHMeM YpoBHA joctyna kK JIbO w/mnm
3a010kupoBaTh B JIBO BO3MOXHOCTH COBEpPUIEHUS MCXOMSAIIUX IMEPEBOJOB mocpeactBoM CepBUCOB
CBIl w/mnu orMeHUTh coBeplieHHble paHee Ilomb3oBarenem IlpuBs3ku u/uaM 3a0I0KUPOBAThH
TEXHUYECKYIO0 BO3MOXKHOCTh OCYILECTBIEHUs nepeBojia nocpenctsom MII CBII:

- IpU HAIMYMM y baHKa IOCTaTOYHBIX OCHOBAaHUN CYMTATh, YTO IO MCIIOJIB3YEMOMY
[Tonp3oBarenem kaHaldy JOCTyIa BO3MOKHA TOMbBITKA HECAHKITMOHUPOBAHHOTO jJocTyna K IO u/unu
k cepsucaM CBIl w/umum x omepauusM, OCYIIECTBIEHHbIM Mo [IpuBsizke W/MIAM K oONepauusm,
ocymiecTBiIeHHBIM nocpeacTsom MIT CBIT;

- TIpU BBISBJICHUU IMPHU3HAKOB IEpeBOJa JCHEKHBIX CPEJCTB 0e3 coriacus KIMEHTa W/WIn
IIpY HAIM4MK Yy baHka JOCTaTOYHBIX OCHOBAaHUM CUUTaTh, 4TO AocTyn K JIBO ot nmenu Ilonp3oBaTesns
OCYILIECTBIISICTCS HEYNOJHOMOUYEHHBIM JHIOM u/mnmu Kk cepsucam CBIl w/mnmm k  omeparusM,
ocyiiecTBiIeHHBIM 0 [IpuBs3Ke W/mu k onepanusmM, ocymecTBieHHbIM nocpeactsom MII CBIT;

- Ipu Hanuuuu y baHka JOCTaTOYHBIX OCHOBAaHWMM CUMTAaTh, YTO BBIIOJHEHHUE ONEpalUil
[Tonb30BaTeneM MOXKET OCYIIECTBISTHCS B HapylleHHE HOpPM, YcTaHOBIEeHHBIX denepaabHbIM

126 B cjlyda€ OTKasza B HPOBCACHHUU OI€paluun Bbank Moxer 06paTI/ITI)C$I k Ilonwp3oBaTento 3a MOATBECPIKACHUEM
MIPAaBOMOYHOCTH OIlCpaluru. B Cjlyda€ MOATBCPIKACHUA [Tonp3oBarenem MMpaBOMOYHOCTH bank Moxer PEKOMEHA0BATH
MPOBECTU OICPALNIO C aHAJIOTMYHBIMU PEKBU3UTAMU (CyMMOﬁ, BaﬂmTOﬁ, NoJyvaTeiieM U HaSHa‘leHI/IeM) TIOBTOPHO.
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3akoHOM OT 07.08.2001 No 115-®3 «O mpoTHBOACHCTBUHU JieTanu3anud (OTMBIBAHUIO) JOXOJOB,
MOJTyYCHHBIX MPECTYIHBIM IyTeM, U (PUHAHCHPOBAHUIO TEPPOPHU3IMAY;

- I[pyU HAIMYMK y baHKa TOCTaTOYHBIX OCHOBAHWI CUUTATh, YTO BBINOJIHEHUE OlEpanui
[lonp30BaTeneM MOXKET OCYILIECTBIATHCS B HapyLIEHHME HOPM, YcTaHOBJIEHHBIX denepaabHbiM
3akoHOM OT 26.10.2002 Ne 127-®3 «O HecocTosTenbHOCTH (OaHKPOTCTBE)» (IPHOCTaHOBKA/
orpannuenue pocryna k J[bO no nannuaruse banka);

- npu BbIsiBIeHHH (akToB cMmeHbl SIM-kapThl 3aperucTpupoBaHHOTO HOMEpa, HeE
nonarBepxaeHHoro Ilonp3oBareneM B cooTBEeTCTBHMM ¢ MyHKTOM 5.3.19 Hacrosmux YcmoBuid
(mpuocranoBka/orpannuenue gocrymna k JIbO mo wHuMimaruBe baHka, B T.4. ¢ U3MECHEHHEM Y POBHS
noctyna k JIbO);

- IIpY BBISBJIEHUU CIy4aeB NPUHAMAJICKHOCTH 3apPETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIUILY
WJIM UHOTO OTYYKICHUS 3aperHCTPUPOBAHHOrO HOMepa (MprocTaHOBKa/orpannueHue aocryna k JJbO
o uHuIKatuee banka, B T.4. ¢ u3mMeHeHneM Y poBHs goctyma k J150).

B cinyuae, ecniu bankoM OBUIO OCYIIECTBICHO NPHOCTAHOBJICHUE/OTPAaHUYEHUE OCTYIIA
[Tonw3oBarens k JIbO u/mmu k Cepucam CBII u/unu x onepanusim, ocymecTBiseMbIM 1o [IpuBsizke
/MMM K omepamusaM, OcyllecTBieHHbIM mocpeactBom  MII  CBII, B  gerp  Takoro
PUOCTAHOBIICHHUs/OrpaHnucHuss bank  HampaBiser I[lomb3oBaremo  SMS-ysenomienue/Push-
YBEIOMJICHHE O JAHHOM COOBITHH, C YKa3aHHUEM MPUYHHBI IPHOCTAHOBJICHUS/OTPAHUICHUSI.

I[Ipu wusmenennun bankom VYpoBus pgocryma k JIBO (monmHelid AOCTYynm HW3MEHEH Ha
orpaHudeHHbIA noctym) [lomp3oBarento JOCTYNEH PEXHM MPOCMOTpa MHPOPMALUU 1O OAHKOBCKUM
cuetam/cyeram 1o Bkiany. llpuem bankom DOJI/OIIJI k UCHOTHEHHIO HE MPOU3BOAMTCA.
Bo3zo6nosnenne nonaoro gocryna Ilons3oBarens xk IbO ocymecTBisiercs mo pemenuto banka u mpu
nojaye B mojpasaeneHue baHka 3asBlieHUS Ha YCTaHOBJIEHHE IOJHOTO JOCTYMA, C 00s3aTeNbHBIM
n3meHenueM Jloruna.

B cnyuasx, ykazanHeix B myHkTax 5.5.1 m 5.5.3 Hacrosimux YcioBu#, AJis MPOBEACHUS
onepaiuu  Ilonp3oBarento (Ipu OTCYTCTBUM OrpaHWYEHUM JJi1 TPOBEAEHUS oOlepauuil B
nozapasaenenun banka) HeoOXxoaumo mpenoctaBuTh B baHk HammexamuM oOpa3oM odopmiieHHBIE
pacueTHble JOKYMEHTHI Ha OyMa)KHOM HOCHUTETIE.

5.5.5. Ilpu paccmorpenun bankom AHkeThl 3ampamuBarh y [lonb3oBaTens NOMOIHUTEIHHYIO
uHpopMalMi0 U JOKyMeHTHl. JlomosHuTenbHas WHQOpMANMs U JOKYMEHTbl MOTYT OBITh
npenocrasienbl  Ilonp3oBarenem B bank mocpenctBom cuctemsl  JIBO, a Takke myreM
HETIOCPEICTBEHHOU mepenavn npu JudHoi siBke [lonmp3oBarens B mojapaszneneHue banka, BRIOpaHHOE
[Tonp3oBareneM AJis MOTY4YEHUS KPEIUTa/ KPEIUTHON KapThl.

5.5.6. IIpu paccmoTpenun baHkoM AHKETHI MPUHATH pelIeHHE 00 OTKa3e B MPEAOCTABICHUH
KpeanuTa/KpeTuTHOM KapThl.

55.7. be3 oObscHeHMs TpUYMH OTKa3aTth [lojb30BaTenr0 B MPEIOCTABICHUU Kpeaurta/
KPEAUTHON KapThl.

5.5.8. OmpenensiTe mepeueHb KPEAUTHBIX POAYKTOB M YCIOBUH, B COOTBETCTBHH C KOTOPBIMH
Ilonp30Barento MpeNOCTABIAETCS BO3MOXKHOCTh 3aKkirodeHus JloroBopa myreM IOANHCAHUSA
Cornamenns B JIBO oAHOpa30BbIM MapoJIeM/JOCPOYHOTO TIOTAIICHUS KpeauTa MOCpPEACTBOM
Cucremsl.

5.5.9. Otka3zats B ucnionHennu 3assienus Ha /11 B ciydasx, npemxycMoTpeHHbBIX JloroBopoM.

5.5.10. Otkimrounts J1BO B cinyvae Hapymenus [lonb3oBaTenem TpeGOBaHUN 3aKOHOAATENbCTBA
Poccuiickoit @enepannu, HOpMaTUBHBIX akTOB banka Poccun, Hactosmmx YciaoBuid u [lamarku no
HCIO0JIb30BaHUIO cucTeMsl (oTkI0unTh J|BO no nannnaruse banka).

5.5.11. B cnyuae usmenenus [lonp3oBaTeneM 3aperucTpupoBaHHOIO HOMEpPA U3MEHUTh HOMEP
MOOMIIBHOTO TenedoHa ans noiaydeHus 3-D maporeit mocpeactBoM SMS-cooOmieHnii Ha HOBBIN
3aperucTpupoOBaHHbI HOMED.

5.5.12. BpeMmeHHO MNpPHOCTAHOBUTH OKa3aHue ycayr mnocpencrsom JIBO B ciyuae
BO3HUKHOBEHHsI y baHka HEOOXOMMOCTH MPOBEACHUS PadbOT MO 3aMeHe (OOHOBJICHHUIO) MPOTPAMMHO-
TEXHUUYECKUX CPEACTB C MpeABapUTEIbHBIM yBenomiieHueM llonbp3oBaTens O NMpPOBENEHUH TaKHX

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)



81

paboT, mpu BOZHUKHOBEHUHU Y baHka TeXHMYECKHX HEUCIIPaBHOCTEN C MOCIEAYIOUINM YBEAOMICHHEM
[Tonb30Barens, ¢ yka3aHUEM IPUUMHBI TAKOT'O TPUOCTAHOBJICHUS.

5.5.13. 3anpammuBats y [Tonp30BaTens HHBIC CBEICHHS M TOKYMEHTHI.

e B TOM UHCJIE TMpefocTaBieHMe BrToporo mgokyMeHTa B LENSAX MOJKIIOYEHHUS B
[Toapazaenennn banka JIbO/m3menenus: 3aperucTpupoOBaHHOTO HOMEPA;

e KacamolMecs MPUCOCAUHEHHS K YCIOBUSM U TOJNy4YeHHUS JOCTylla K CHCTEMeE
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBAHHS W OINEpanuii 1Mo OaHKOBCKOMY CYETY, COBEPIICHHE
KOTOPBIX B COOTBETCTBMM C TpeOOBAaHMAMU 3aKOHOJATENbCTBA HE  JOIMycKaeTcs  0e3
COTJIacHst/pa3pelieHusi 3aKOHHBIX IPEJICTABUTENICH, OPraHOB ONEKH M TONEYUTENLCTBA (B Cliydae
BBIITYCKa KapThl HECOBEPIIICHHOJIETHEMY B Bo3pacTe oT 14 mo 18 ner).

5.5.14. 3anpammuBath y Ilonb3oBaTens cBeqeHUS U JaHHbIE (B TOM YHCJE IE€PCOHAIbHBIE
JaHHbIE, KOJOBOE CcJOBO, yka3zaHHble [lonb3oBarenemM B 3asBlieHMHM HaA MOJKIIOYCHHE/AHKETe-
3afBIICHUM, W/WIM JaHHbIE MO omnepauusm/mpoaykram Ilomb3oBatens) s AyTeHTH(QHUKAIMA
[Tonb3oBarens B KoHTakT-1IeHTpe B yCTaHOBJIEHHOM B baHke mopsizike.

5.5.15. Orxkazarp Ilonp30BaTento B MpeaoCTaBICHUH WH(POPMALUK/TIPOBEACHUH ONEpalliU B
Konrakr-1ieHTpe, B ciiydae ecid B OTHouleHuH [lonmb3oBarenst HEBO3MOXKHO IPOBECTU
Ayrentuduxanuro [Toms3oBatens B KOHTakT-1IeHTpe B yCTaHOBJICHHOM B baHke mopsike.

5.5.16. B cunyuae mnpoiinennoit IlonmpzoBatenem AyrteHTHduKanuu B KOHTakT-lLIeHTpe, B
ycraHoBiieHHOM B banke mopsake, npenoctaButhb [lonb3oBatento B KoHTakT-ieHTpe HHGOpMAHIO 00
yKa3aHHOM B CHCTEME€ CTaTyce pacmnopsbkeHus, cpopmupoBanHoro Ilomp3oBarenemM mocpeacTBOM
JBO, 3apeructpupoBarb oOpaimienue [lonb3oBatens, B ycraHOBIeHHOM B baHke mopsijke, a Takxke
MPeIoCTaBUTh HWH(GOPMAIMI0O O CTAaTyce pPACCMOTPEHHUs paHee 3aperucrpupoBaHHoro bankom
obpamenus [Toms3oBaTes.

5.5.17. Jlo orpaxenuss [loxkymenta B Cucreme B pazgene «JloOKyMeHTBD» IMojapasaena
«[lognucanupiey, ¢ oOTMeTKaMM baHka O €ro MOANHWCAHUM M NPUHATHH, B COOTBETCTBUHU C
myHKTOM 2.37 HacTosiux YcinoBui, 0To3Bath JlokymeHT n3 CUCTeMbI KaK JI0 ero MOANUCaHUs, TaK U
nocie ero mnoanucanus llomp3oBareneM, a Takke OTKa3aThb B MOANMCAaHUM JlOKyMeHTa mpu
obpamenuu [lonb3oBarens B Ilogpasnenenne banka B COOTBETCTBUU C MYyHKTOM 2.37 HACTOSIIMX
VYcnoBuii, B cinyuae ecnu Ilonp3oBatens noamnucan JokymMeHT ¢ HapylleHueM TpeOoBaHUiA,
YCTaHOBJIEHHBIX NMYHKTOM 5.3.8 Hactodmux Yciosuid mnu [lonb3oBarens oCymecTBUI NMOANHMCAHUE
JlokymeHTa He B mpucyTcTBUM paboTHHKa banka u/unu Bue [loapasnenenus banka.

B cnydae or3biBa bankom /lokymeHTa ninm otkaza banka B ero noAanucaHuu, Npy HaCTYILIEHUH
COOBITHH, YKa3aHHBIX B HACTOSILEM INyHKTEe, baHk Brmpase npemnoxuth [lonp3oBarento moamnucaTh
COOTBETCTBYIOIIME JOKYMEHTHI Ha OyMa)KHOM HOCHUTEIIE.

5.5.18.  bnokupoBarb u  annyiaupoBarb  gedictBue CKII  DII  Tlonme3oBartens
ITnIIP/TLS-cepTudukara npu noaydyeHUn B yCTaHOBJIEHHOM Mopsiake yBeaomieHus ot [lonb3oBaTens
IInllP 0 KOMITPOMETAIMH/TI0I03PEHUHI Ha KOMIIPOMETALINIO Kiroua
YHOII/TLS-knroua, OGnokupoBath mgoctyn Iloaw3oBarens [InllP k Cucreme mnpu mOIyYeHHH
yBenomienus ot ITombs3oBarens [P 06 yrpare Ilons3oBarenem ILnl[P Mo6unsHOTrO yerpoiicTsa.

5.6. BbaHk o0si3yercs:

5.6.1. IlpenocraButs [lonb3oBatento noctyn k JJbO B mopsake, onpeaeneHHOM HAaCTOSAIIMMU
YcnoBusmu.

5.6.2. IlpenocraButh Ilonb30BaTeNt0 BO3MOXKHOCTh MOJIyYEHUS! aKTyaJbHOW M JOCTOBEPHOM
nHpopmanui 00 HCIOJHEHHBIX paclopsLKeHUsAX, 1o 3ampocy llomb3oBarenss — JOKYMEHTOB,
MTOATBEP>KIAIOLIUX UCIIOJHEHUE PACIIOPSKEHUS.

5.6.3. HcmomusaTs pacniopstkernus [lonb3oBaTens B MOpsAKe, MPETYCMOTPEHHOM HACTOSIIIMMUA
YcnousiMu 1 JIoroBopoM.

5.6.4. TlpenocraBnsate  Ilomw3oBatemo/Ilons3oBatenro [P cBepeHms o  KaxIou
COBEPIIEHHOH C UCIIOJIb30BAHUEM CHUCTEMBI OlepaIiy 0 OaHKOBCKOMY cueTy/cuery mo Bkiaay/Cuery
G poBOro pyodist B COOTBETCTBHHU C MMyHKTOM 8.9 HacTosmux Y CIIoBUi.
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5.6.5. ObGecneunTh TMpuUEM B KPYIJIOCYTOYHOM pexume yBemomsiennit Ilomp3oBarens o
HECAHKIIMOHMPOBAHHOM/HENIPAaBOMEPHOM  JIOCTyIE€  TPETbUX  JHUI  (IOJO3PEHHMH O  TaKOM
JOCTYTIe/KOMIIPOMETALIUU JIOTHHA, MapoJisi, BPEMEHHOTO NapoJisi U IPYTUX UJIEHTU(HUKATOPOB CPEACTB
ayrenTrdukanuu B cucreme) B Konrakr-uenrpe banka wim npu oOpaieHnu B JI000€ 1MopasielicHue
banka. Ilpu moctymienun yBemomsieHUs: baHk He3aMeUIMTENIBHO MPOU3BOAUT OokupoBKy JIBO u
uHpopmupyet Ilonbp30BarTens 0 JaHHOM COOBITHH.

5.6.6. ObGecneunTh TpHEM B KPYIVIOCYTOYHOM pexume oOpamieHuit [lonws3oBarens s
nonreepxaenus JI1Jl, nepemannoro nocpeacrsom JBO, B cimyuae, eciau ucnonnenue IOI1J] O6buto
MIPUOCTAaHOBJIEHO B COOTBETCTBUHU C MYHKTOM 5.5.1 HacTosAummx Y clIoBUH.

5.6.7. OOecneuuTh mHpUEM B KPYIJIOCYTOUHOM pexume oOpamenuii Ilonp3oBarens o6
n3MeHeHuu SIM-kapTbl 3aperucTpupOBaHHOTO HOMEpPA B COOTBETCTBUU € MyHKTOM 5.3.19 HacTosmux
Ycnosuit.

5.6.8. IlpunsaTh Bce pa3ymMHble MeEpbl [ NPEJOTBPAIICHHUS HECAHKIIMOHUPOBAHHOTO/
HEMPAaBOMEPHOIO JIOCTyNa TPEThbUX JHUIl K KOH(PHICHIMAIbHONH WH(POpMAIMK, CBSI3aHHOH C
ucnosb3oBanueM [lonp30BareneM cUCTEMBI.

5.6.9. IlpenocraBmsate Ilonb3oBatento I[Inl[P moctym k IInllP B coorBercTBUM C
3akoHoJaTenbcTBOM Poccuiickont ®enepannu, [TpaBunamu [1nl{P.

5.6.10. O6ecnieunBaTh KPyrJIOCyTOYHOE, B TOM YHWCJIE B BBIXOJIHBIE, HEpaOOUHe Mpa3aAHUYHbIC
TTHY, a TaKXKe B Hepaboyue THU, YCTAaHOBIEHHBIE 3aKOHOAaTeIbCTBOM Poccuiickoit denepanuu:

- JIOBeJcHHE B pexmMme peanpbHoro Bpemenu a0 [lomp3oBarens [InllP, madopmammu o
coBepuienuu omnepanuii ¢ L{udpossiMu pyOnsimu ¢ ucnonb3oBanueM Cuctembl «MoOWIBHBIA OaHK)
(Bepcuu Android);

- 3auMCJIeHHE JIeHeXHBIX cpeAcTB Ha Tekymwmii cuer/Kaprounsiii cuer/HakonmuTenbHBbIM
cuer/Cuer mo Bknamy «Jlo BoctpeGoBanms»/Cuer mo Bkiagy'?’ IToms3oBarens IInl[P B pexume
peasibHOTO BpemeHu Ha ocHoBanuu JIIJI, comepikaiero pacrnopsskeHUE Ha 3a4MCIICHHE JIEHEKHBIX
cpencts, Hanpasisiemblx Ha [1nl{P nns BeiBoga cpeacts co Cuera nuugposoro pyoss;

- IOBEJICHUE B PEKMME PEalbHOIO BPEMEHHU JI0 MOITydaTess IeHEKHBIX CPEeICTB HHPOPMAIUH O
3aUUCIIEHUHU J€HEKHBIX CPEJCTB.

5.6.11. OGecneunBath HHPOPMAIMOHHOE U TEXHOJOTMUYECKOE B3aMMOICHCTBHE MEXIY
[Tons3oBarenem [Inl{P u oneparopom IInlIP nmpu npenocraBnennu [lons3oBarento IInl{P mocryma k
[TnllP, a Takke mpu ocymiecTBIeHUH onepanuii ¢ [ludposbimu pyoasmu.

5.6.12. OcymectBisTh mnpueM K ucnoiaHeHuto IJI/IINl, comepkammx pacropsHKeHHs
ITons3oBarensa IInllP u nanpasnaTe ux oneparopy IInllP nmpu ycnemnoMm 3aBeplieHUH TPOLELYP
npueMa K UCTIOJTHEHUIo nocpenctBoM CucteMbl «MoOmibHBIN 6aHk» (Bepcuu Android).

5.6.13. Ilpunumats ot Ilonms3zoBarens [TnllP Tompko te DM/DIII, s KOTOPHIX CpeACTBaMH
Cucremsl noarsepkaeHa noaauHHocTh Y HOII TMonb3osatens [Inl[P, moaTBepx1eHo CMoOab30BaHIE
ITonw3oBarenem [TnlIP mis dopmuposanus 3/1/II1/ u ero noanucanus Kioroua YHIII ITonb3oBaTens
[TnllP, nonrBepxkaenHoro B Cucteme ycrpoiictsa IlonszoBatens IInllP, cenenus o Iloas3oBatene
[TaldP B8 3A/3I1M coorBetcTBYIOT cBenenusm B CKII DI [Tons3oBarens TInLIP.

5.6.14. TlpenoctaBnsate mo 3ampocy I[lonms3oBatens [Inl[P cBemenust 06 ocratke Ha Cuete
ugpoBoro pyoss, OCYHIECTBIATh MpueM 3ampocoB U npereH3udt Ilomb3oBarens IInLP B cBs3u ¢
oOciyxuBaHueM 1o JloroBopy cuera uugpoBoro pyoss.

5.6.15. OoOecneunts mnonyuenue Ilonb3oBatenem IInllP wuHpOpmanuu, HampaBIeHHON
[Tonb3oBarento [Inl[P Onepatopom Ilnllb B ciayuyae mpunstus onepatopom Ilnllb pemenunii w/mum
IIPUMEHEHUSI MEP, YKa3aHHBIX B IyHKTe 4.33.7 HacToAMMX Y CIOBUI.

6. Iopsinok BHeceHHUs M3MEHEHU I U/UJIH TONOJTHEHHH B Y CI0BUS
u/mwin Tapugbl/PeriaMeHT BaIIOTHOTO KOHTPOJIS

121" Jlemexuwle cpenctBa B BamoTe Poccuiickoil ®esiepaiu MOTYT ObITh 3aYMCIIEHBI TOJNBKO €CIH  YCIOBHUSAMH
COOTBETCTBYIOIIETO JIOTOBOPA NPEyCMOTPEHBI ONEPAIMH TTOTIOJTHEHUSL.
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6.1. BrHecenume HW3MEHEHHMI W/WJIM JOMOJHEHWH B HacTOsIIME YCIOBUS (B TOM 4YHCIE,
yTBepxkeHne bankom HOBOHM penakumu Ycnosuit) u/wnm Tapudsl/PerinameHT BamrOTHOTO KOHTPOJIS
MPOU3BOAUTCS 1O corameHnto CTOpOH B NOPAJKE, IMPEIyCMOTPEHHOM HACTOSIIUM pa3/ieIoM
VYcioBuil, M B COOTBETCTBUU € JEHCTBYIOLIMM 3aKOHOATENLCTBOM Pocculickoit @enepanuu.

6.2. bank wundpopmupyer Ilomb3oBaTens 00 W3MEHEHHUSX W/WIM JIOMOJHEHHSIX, BHECCHHE
KOTOpBIX IUIAHUPYETCS B HACTOSIIME YCioBUSA (B TOM uucie o0 yTBepkAeHUM baHkoM HOBOM
penakuuu Ycnosuii) u Tapudsl/PeriiaMeHT BaItOTHOrO KOHTPOJISA, HE MeHee uyeM 3a 10 KaleHaapHbIX
THEW A0 JAaThl BCTYIUIGHHS HMX B CHJIYy JIOOBIM U3 CHOCOOOB, YCTAHOBJICHHBIM HACTOSIIMMHU
YcnoBusamu, odecriednBaroIMMU BO3MOKHOCTbh O3HaKOMJIEHHS ¢ 3Toi nHpopMmanueii [lonb3oBareneii,
B TOM YUCIIE:

- pa3menieHueM MHpopManuu Ha opuManbHOM caiite banka B cetu HTepHeT no aapecy:
www.rshb.ru;

- pa3MelleHHeM OOBSIBICHHUN Ha CTEHJAX B MOApa3JeleHHusX baHka, OCYIIeCTBISIONINX
o0CTyKMBaHUE KIIHCHTOB,

- pacchuUIKOi MH(pOPMAIMOHHBIX coobmenuii [Toap3oBarensam ¢ ucnonb3zoBanuem J[bO.

6.3. Ilomp3oBarenp corjamaercs ¢ MNPENJIOKCHHBIMH bBaHKOM W3MEHEHWSIMH  H/HIIH
JOTIONIHEHUSIMH B Hactosiue YcinoBuss W Tapudbl/PermaMeHT BaJOTHOIO KOHTPOJS IyTeM
COBEpILICHUSI IeHCTBUM, CBUAETEILCTBYIOINX 0 HaMepeHuH [loabp30BaTesnns UCTIONHTh 00513aTENbCTBRA,
BBITEKAIOIINE U3 HACTOALIUX Y CJIOBHUH, C YUETOM MX U3MEHEHHS WJIM BHECEHUS B HUX JOMNOJHEHUH, B
TOM 4YHcie, (aKTOM HCIIOJIb30BAHMS CHUCTEMBbI B IIENSAX MOJMy4eHHS HH(POpPMAIUU M0 OAaHKOBCKHM
cueTam/cueTaM 1o BKJIAy, MOAa4uell paclmopsKEeHHUs ¢ UCIIOIb30BAHHEM CHCTEMBI U TIp.

6.4. B nemsx obGecrieyeHHs CBOEBPEMEHHOTO MOIydeHHs] HH(pOpMaAy 00 H3MEHEHUSX H/HUIH
nononHeHusx B Yciosus w/uin Tapudsi/PernamMeHT BamoTHOTO KOHTpOJs, [Tonb30Barenb 00s3yeTes
HE pexe, 4yeM pa3 B 5 JHEH CaMOCTOSATENbHO IMOJIy4aTh CBEAECHUS OO0 H3MEHEHHUSX, KOTOpbIE
IUTAaHUPYETCs BHECTH B Y cinoBust u/minn Tapudbl/PeriaMeHT BATIOTHOTO KOHTPOJIS, C UCIIOJIB30BAHUEM
WMCTOYHUKOB HH(pOpMAIMH, YKa3aHHBIX B IyHKTe 6.2 Hacrosmux YcioBuid. bank He HeceT
OTBETCTBEHHOCTH 3a BO3MOXKHBIE YOBITKM [lonb3oBarens, NMpUUYMHEHHBIE HEOCBEIOMIICHHOCTHIO
[lonb3oBarens, B ciaywae, eciu baHk HamiexamuM oOpa3oM BBIIOJHWI CBOM 00s3aTelbCTBA IO
MPEIBAPUTEIILHOMY PACKpBITUIO HWHGOPMAlMU O IUIAHUPYEMBbIX M3MEHEHHSIX YCIOBUA W/Win
Tapudos/Periiamenta BaIfOTHOTO KOHTPOJIS.

6.5. JIroOble  U3MEHEHHS  W/HWIM  JONOJHEHHWS B  HACTOSIMHE  YCIOBUA  W/WIH
Tapudsi/PernaMeHT BalOTHOrO KOHTPOJISL, B TOM YHCIIE YTBEp)KICHHAs baHKOM HOBas pemakius
VYcnoBuil, ¢ MOMEHTa BCTYIUIEHHS MX B CHIy paBHO pAacIpOCTPaHSAIOTCA Ha BCEX JIMIL,
MPUCOEAVHUBIINUXCS K YCIOBUSM, B TOM 4YHCJIE€ MPUCOSAMHHUBIIMXCS K YCIOBUSM paHee JaThl
BCTYIUICHUSI U3MEHEHUN B CHIIy, €CIIM MHOE HE NPEIyCMOTPEHO J(ONOJHUTENBbHBIMHU YCIOBUAMHU. B
ciydae Hecorjacus Ilonmp3oBarenst ¢ M3MEHEHUSMU WIHM JIOTNOJIHEHUSMH, BHECEHHbIMH baHkom B
VenoBus w/unn Tapudel/PernaMeHT BarOTHOr0 KOHTPOJIs, [1o/1p30BaTeNb HMEET MPaBoO OTKA3aThCs OT
ucnonb3oBanus J{bO B coorBercTBUM ¢ myHkTOM 4.31 HacTosmuX Y CIOBUiA.

6.6. Henoctymienue B baHk B ycTaHOBIIEHHBIH IMYHKTOM 6.2 HACTOALIMX YCIOBHI CPOK OT
[Tonp3oBarenss Kakux-aIMO0 BO3pPAKEHWH OTHOCHUTEIBHO MPEANOaraéMblX HM3MEHEHMH NpU3HAETCS
Croponamu (akrom, noATBepkaatomuM cornacue Iloap3oBarens ¢ npeanaraeMbIMH U3MEHEHUSIMU B
Ycnosust u/nn Tapudsl/PeriiaMeHT BaTFOTHOTO KOHTPOJIS.

7. TlopsioK yperyJiMpoBaHus CIIOPOB

7.1. Tlpy BO3HUKHOBEHHH CIHOpPHOM CHUTyallud B CBSI3U C wucnoigHeHueM CTopoHamu
HacToAmmX YcnoBuid, CTOpOHBI MPEANIPUMYT BCE MEPBI, HAIIPABJIEHHbIE HA MUPHOE YPEryJIUpOBaHUE
CIIOPHOM CUTYAaIlNH.

7.2. B cayuae Hecornacus ¢ aerictBusimMu banka B pamkax /IO, B ToM 4ncie onpoTecTOBaHuUs
[Tonb3oBarenem omnepaiuu, npoBefeHHONH bankom mo pacnopsbkenuto, [lonb3oBarens (IpU yCIOBHH
HaJJIeXxaIero yBegomieHus banka B cooTBeTcTBUM ¢ myHKTamu 5.3.8-5.3.11 HacTosmux YcioBuit)
NOJKeH o0paTtuThes B baHk ¢ muchMeHHBIM 3asBiIeHHeM, oopmiieHHBIM 1o ¢popMme banka, B TeueHue
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30 xaneHJapHbBIX AHEH ¢ MOMEHTa COBEpUICHUS JEHCTBUM, B pe3ybTaTe KOTOPHIX BO3ZHHUKIA CIIOPHAsS
cutyauus. bank paccmartpuBaer npereH3uto Ilosnb3oBarenss B CPOKM, YCTAaHOBJIEHHBIE ITYHKTOM 7.3
HAcCTOSIMX Y CJIOBUH.

B cnyuae necornacust Ilonp3oBarens [InllP ¢ onepammsimu ¢ HudpoBeiMu pyOiasimu, B TOM
yucine npu onporecroBanuu IlonszoBarenem [Inl[P onepanuu ¢ HudpoBsiMu pyOisiMu, npy HaIUuun
MHBIX 3alpoCOB M TMpPETEH3WH, CBA3aHHBIX C uHcnojb3oBanueM Cuera mmdpoBoro pyodms, ¢
npegocraBieHueM uHpopmaruun o Cuere mmdpooro pyoms, I[lomaszoBarens IInllP wumeer
BO3MOXKHOCTh 00paTtuThcss B baHk ¢ 3asBieHueM MO0 C NUCHBMEHHBIM 3asBICHUEM, BKIIOYAs
uatepdeiic cucrembl «MoOuiabHbBIN Oank» (Bepcum Android), koropoe bank paccmarpuBaer
CaMOCTOSITEJILHO MJIM HaIlpaBiisieT Ha paccMoTpeHue onepatopy ITnllP (mpu HEBO3MOKHOCTH PELIUTh
BOIIPOCHI camocTosTenbHO). bank paccmatpuBaer mnperensuto IlompzoBatens IInllP B cpoxku,
YCTaHOBJICHHBIE TYHKTOM 7.3 HACTOSIIIMX Y CJIOBUH.

7.3. bank o00s3aH paccMmarpuBaTh 3asBieHus [lonb3oBarens, B TOM 4YHUCIE MpHU
BO3HUKHOBEHUHU CIIOPOB, CBSI3aHHBIX C MCIIOJb30BAHUEM CUCTEMBI U HMCIOJHEHUEM DPACIOPSIKEHUH, C
ucnonbp3oBanueM Cuera nudpoBoro pyoss, ¢ npenoctaBienueM uHpopMmanuu o Cuere nudpoBoro
pyOis, a Takke npenoctaBuTh [lonb3oBaTento BO3MOKHOCTH IOJIy4aTh MH(GOPMALUMIO O PE3yJbTaTe
pPaccMOTpPEHHsI €ro 3asBIICHUN, B TOM 4YMCle B MUCbMEHHOU (opme mo TpeboBanuto [lonb3oBatens, B
cpok He nmo3anee 30 nHei co aHs nosyueHus 3asBieHus [lonb3oBaTens.

Bce unble mpereH3uu, CBsi3aHHBIE C JIPYTUMH Borpocamu obOcnyxuBanus llomp3oBaTtens B
paMKax HaCTOSIIMX Y CJIOBHM, paccMaTpUBarOTCd DBaHKOM B COOTBETCTBHE C 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu.

7.4. B cnyuyae HemocTmxkeHusi coryacus CTOpPOH CIOp pa3peliaercs B COOTBETCTBUHM C
JNEHCTBYIOLMM 3aKOHOAaTenbCcTBOM Pocculickoit @enepanui.

7.5. baHK He HEceT OTBETCTBEHHOCTH:

7.5.1. 3a Heucnonnenue pacnopspkenus [lons3oBarens, ecnu:

- HCIOJIHEHHUE 3aBUCUT OT OINpEAEJICHHBIX IEUCTBUN TPEThEN CTOPOHBI, U HEBBINOJIHEHUE WU
HECBOEBPEMEHHOE BBIIIOJIHEHUE CBA3AHO C TEM, YTO TPEThs CTOPOHA HE MOXKET WJIM OTKa3bIBACTCS
COBEpLINTh HEOOXOAUMBIE AEUCTBUS, COBEPIIAET UX C HAPYIICHUSMU YCTAaHOBJIEHHOTO MOpsAKa WIH
HeJocTymnHa Juisl baHka;

- HEHUCIOJHEHHWE SIBIWJIOCH CIIEACTBHEM HEMPEOIOJUMON CUJbI, TO €CTh UYPE3BbIUYANHBIX U
HEeNpeAOTBPAaTUMBIX HPU JIAHHBIX YCJIOBHUSX OOCTOSTENBCTB, BO3HMKIIUX IIOCIE 3aKIHOUYEHUS
HacToAlMX YcioBui. JleficTBUE OOCTOATENHCTB HENPeogoauMoil cuiabl  CTOPOHBI  JIOJKHBI
MOJTBEPX/IaTh  JOKYMEHTAaMH  KOMIIETEHTHbIX opraHoB. (O  HacTyIUIeHHH  OOCTOSTENILCTB
HenpeoAoanuMoin cuiibl CTOpOHBI 0053YI0TCS M3BEIIATh APYT ApYyra B MSATHIHEBHBIN CPOK.

7.5.2. 3a Heoka3aHME, HECBOEBPEMEHHOE OKa3aHUE TPEThe CTOPOHOHM YyCIyT, OIMIauyeHHbBIX
[Tonws30Barenem yepes3 CUCTEMY.

7.5.3. 3a yObITKM, TmIOHeceHHble [losb30BaTenem, BCIEACTBHE HUCHONHEHUS baHkoM
pacnopsiokenus [lonb3oBarens, COCTaBIEHHOIO ¢ OIIMOKaMHU B MpejcTaBieHHOW banky nHpopmauu.

7.5.4. 3a yOwiTkH, moHeceHHble [lonmp3oBaTenem, BcieacTBue HapymeHus Ilomp3oBarenem
nopsiika wucrnonb3oBanus JBO, ycraHoBieHHOro B HacTosmMX YciaoBusix, B [lamsaTke 10
HCIOJIb30BAHUIO CHCTEMBI, a TAKXKEe B MHCTPYKIMAX, pa3MEIIeHHbIX Ha oduuuansHoM caiite banka B
cetu MuTepHeT 1o agpecy: WwWw.rshb.ru.

7.5.5. 3a aBapum, cOou miu nepebou B 00CITYKMBAHUU, CBA3aHHbIE C HapyIIEHUEM B paboTe
0o0Opy/lOBaHUs, CUCTEM TIOJIa4M DJIEKTPOSHEPIrUU W/WIM JIMHUNA CBSI3W WM CETe, KOTOpbIe
o0ecreynBaroTCs, MOAAI0TCS, SKCILTYaTUPYIOTCS /MM OOCITYKUBAIOTCS TPEThEH CTOPOHOIA.

7.5.6. 3a peiictBus [lomp3oBaTenss B cHUCTEME, MOJITBEPKACHHBIE KOPPEKTHBIM BBOJIOM
OJTHOPa30BOT0 MapoJisi, nepefanHoro bankom/copMUPOBAHHOTO YCTPOWCTBOM/T€HEPATOPOM Haposieit
win 3-D maponem, BBEJACHHBIM Ha CIEHUATM3UPOBAHHOM CTpPAHUIIE AMHUTEHTA, B COOTBETCTBHH C
MYHKTOM 4.3 HacTOSIIMX Y CJIOBUH.

7.5.7. 3a camocrosTenpbHOe YycTraHoBiIeHue Iloip3oBareeM B CHCTEME BO3MOXKHOCTH
OCYILECTBIICHHS MEPEBOJOB JECHEXKHBIX CPEACTB 0€3 MCIOIb30BaHUS METOJOB ayTeHTH(UKAIUU B
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Cucreme W JanbHEWIIMe NEWCTBHS, ocyliecTBiIeHHbe B Cucreme 0e€3 HMCIOJIb30BAHUS METOJIOB
ayreHTu(uKanuu B Cucreme.

7.5.8. 3a otka3 B mpueme k ucnosnennto JI1JI ITonb3oBaTens B cooTBeTcTBHM ¢ MyHKTOM 4.20
YcnoBuii npu HecoOmogenun [lonb3oBareneM yCTaHOBJICHHBIX WM JIMMUTOB Ha COBEpIICHHE
oreparyii o nepeBoay JACHEKHBIX CPECTB, OCYLIECTBIsIeMbIM nocpencTtBoM J[BO.

7.5.9. 3a orka3 B npueme k ucnonaennto DI1]] [Tomp3oBarens B cOOTBETCTBUU ¢ MyHKTOM 4.21
Ycnouii npu HecoOmoaenuu Ilomp3oBaTesieM yCTaHOBIEHHOTO MM OOLIEro JUMHTa (B CYTKH) Ha
COBEpIIICHHE OIEepaluii Mo IEepPeBOAY [EHEXKHBIX CPEICTB B JIPYrHe KpPEOUTHBIC OpTraHU3aIlNH,
ocyiecTBiIsieMbIM nocpenctsom JbO.

7.5.10. 3a otrkaz B mnpueme Kk wucnoinHeHuro OIIJ[ Tlomb3oBaTens B COOTBETCTBHHM C
nyHktoM 4.22 VYcnouit npu Hecobmonenun Ilonb3oBarenem ycraHoBieHHbIX B Cucreme
orpanmnuennii’?® mo spemenu’?® nposenenus onepanwuii.

7.5.11.Tlo omepammsiM, COBEPIICHHBIM 110 OAHKOBCKOMY CYETy/CUeTy TI0 BKJIAIy
[Tonmp30Barensi,  BCIEACTBHE  HEIOJYYCHHS/HECBOCBPEMEHHOTO  moiydeHus  llonb3oBarterem
SMS-yBenomnenuii/Push-ysenomiiennii He o BuHe banka.

7.5.12. 3a HECAHKITMOHUPOBAHHOE MCIIOJIb30BAHUE TPETHUMH JIUIIAMU HHPOPMAITUH, YKa3aHHOM
B SMS-yBenominenun/Push-yBeqomnenun, B ciydae ecid JaHHas HHQPOpMAIMs CTaja H3BECTHA
TPETHHUM JIUIIaMH HE 110 BUHE baHka.

7.5.13. 3a npuocranoBky ucnonHerust JI1J[ Ilosb30BaTens B COOTBETCTBUM C IMyHKTOM 5.5.1
HACTOSIUX Y CIOBUM.

7.5.14. 3a coBepuieHue AEWUCTBUMN, CBSI3aHHBIX C UCHOJHEHHEM TpeOoBaHuil denepanbHOrO
3akoHa Ne 115-@3.

8. Ilpoume ycioBus

8.1. Bce TtpeOoBaHUs, YBEIOMIIEHHS M WHBIE COOOIICHUS TIO HACTOSIIUM Y CIOBHUSIM
HanpasisitoTcs CTOpoHaMu JIpYT Apyry B MUCBbMEHHOM (hopMe B cle1yroIeM MopsiIKe:

- bankom Ilonb3oBaremo: yBEAOMIIEHHUS, KacaroIMECs BOIPOCOB  OOCIYKUBaHMS
HeorpaHnueHHoro kpyra Ilonbp3oBareneil, HanpPaBiISIFOTCS ¢ UCIOJIB30BAHUEM OJIHOTO MJIM HECKOJIBKHUX
CIOCO0OB, YKa3aHHBIX B MYHKTE 6.2 HACTOSIIMX YCIIOBHH, a yBEJOMJICHHS, KAcaloIIecs BOIPOCOB
obciykuBanus Ilonap3oBarens — OAHUM U3 CIEAYIOMIUX CIOCOOOB, €CIM MHOM CHelHanbHbIM TOPsI0K
HE TPEeIyCMOTPEH HACTOAUIMMH YCIOBHSIMH — IyreM HanpasieHus Ilomp3oBarento cpeactBamu
MIOYTOBOM CBSI3U MUChMa MO TocieaHeMy M3BecTHOMY banky ¢aktuueckomy anpecy Ilonbs3oBarens,
nyTteM HampasieHusi Push-yBemominienmii Ha MoOwisHOe ycrpoiictBo I[losnb3oBaTens, myTeMm
SMS-unpopmupoBanus 1o mocieaHeMy H3BecTHOMY baHky Homepy MoOuiabHOro TenedoHna
[Tonb3oBarens, myTeM HampaBlieHUs COOOILIEHUI IO TMOcieqHeMY H3BeCTHOMY baHkKy anpecy
JIEKTPOHHOW TMOYTHl (VI YBEIOMJIEHHMH M HMHBIX COOOIIEHUH B COOTBETCTBUU C TpPEOOBaHHUSIMU
3aKOHOJATENbCTBA), MMYTEM pa3MeIleHUs MHPOpMalMi B JUCTAHIIMOHHBIX KaHajlaX OOCIY)KMBaHMUS,
a TakXKe IyTeM HerocpeacTBeHHoi nepeaaun bankowm Ilonb3oBaremo (IlpeacraButento);

- Ilonb3oBatenem baHky — B COOTBETCTBUU C O(ULHAIBHBIMU a/Ipe€CaMM U PEKBU3UTAMU,
JIOBEJICHHBIMU 10 cBefieHus KimeHTa mo0bIM U3 crnocoOOB, YKa3aHHBIX B IYHKTE 6.2 HACTOSIIUX
Ycnosui.

8.2. bank  BmpaBe  HCNONb30BaTh  (PAKCUMUIIBHOE  BOCIPOU3BEJACHHE  MOANUCH
YIOJHOMOYEHHBIX Jinll baHka mpu moamucaHuu TpeOOBaHM, YBEJOMJIEHHUU U COOOIIeHUH, odeprT,
MIPEIOCTABIIAEMBIX MM HampasisieMblx [lonp3oBaTesieM B COOTBETCTBUU C HACTOSAIIMMU Y CIOBHSMH.
dakCUMUIBHOE BOCIPOU3BEICHUE MOJIKCH YIIOTHOMOYEHHOTO JHila baHka sIBiIsieTcs aHaJoroM ero
COOCTBEHHOPYYHOM MOATHUCH.

8.3. bamk mpemocraBmser [lomb3oBaTenmto BO3MOXKHOCTH C  HcHojdb3oBaHueM JIBO
(bopMUpOBaTh M HANpaBIATH PACHOPSDKEHUS HA COBEPLICHUE Olepaluidi 1Mo OaHKOBCKMM cyeram /

128 Orpannuenure no BpeMeHH MPOBEIEHUS ONEPAIIMI HE TIPUMEHSETCS K «ABTOILIATEIKAM» U aBTONEPEBOIAM.
129 TTpu ycraHOBKE OrpaHUYEHHI TIPUMEHSAETCS MOCKOBCKOE BPEMSI.
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cueram no Bkiany Ilone3oBarens. CTOpOHBI JOTOBOPUIMCH, YTO BCE PACIIOPSKEHUS HA COBEPIICHUE
omeparii mo OaHKOBCKMM cueTam/cueraM Mo Bkiamy Ilomb3oBarenss ¢ ucnonb3oBanueM JIBO,
YIOCTOBEpEHHBIE KOPPEKTHBIM BBOJOM OJHOpa3oBoro maposs wiu 3-D mapons, BBeneHHOro Ha
CHEIUATU3UPOBAHHON CTpaHUIIE YMHUTEHTa, B COOTBETCTBUM C MYHKTOM 4.3 HACTOSIIMX Y CJIOBHH,
CUMTAIOTC MOATBEpKICHHbIMU [lonb3oBarenem u npusHaroTca noanucaHHbiMU llosmb3oBatenem B
COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOJATEILCTBOM U TMOJJIEXKAT HCIONHEHUI0 baHkoMm B
COOTBETCTBUM C YCIOBHSMHU J[OrOoBOpOM, IpeaycMaTpuBarOUIErO OTKPBITUE W BEICHHE TAaKOTO
0aHKOBCKOTO cueTa/cuera 1o Bkiany, [Ipu 3ToM HacTosIee yclioBre SBISETCS HEOTHEMIIEMOU YacThIO
BBIIIEYKA3aHHBIX 3aKJIFOUEHHBIX Mexay bankowm u [lons3oBarenem /JoroBopos.

8.4. bank mpenoctaBmser Ilomp3oBarenro BO3MOXKHOCTH ¢  ucnoib3oBanueM JIBO
dhopmupoBath 1 HanparyATh B bank 3anonaeHdyo B JIbO Anketry. CTOpOHBI JOTOBOPHIIUCH, YTO BCE
3arnoJIHeHHbIE U HarpaBieHHble B bank nocpeactBom JIBO AHkeTbl, ya0CTOBEpEHHBIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOI'O IMAapoJis, CUYUTAIOTCA MOATBEpkIeHHbIMU [lonb3oBareneM W IpPHU3HAKOTCS
noanucanHeiMu [lonb30BareneM B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOJATEIHCTBOM U MOJJIEKAT
paccMoTpeHio baHKOM B COOTBETCTBMM C YCJIOBUAMU IO KPEAUTHOMY MPOJIYKTY, BHIOpaHHOMY
[Tonp3oBareneM.

8.4.1. bank mnpepocrasisger [lonb3oBarento BO3MOXKHOCTh € HUCHOJIb30BaHUEM CHCTEMBI B
cllydae IMOJIOKHTEILHOTO pelieHuss baHka o mpenocTaBIeHUN KPeanuTa/KpEeAUTHONH KapThl MOIHCATh
Cornamenue.

JloroBop cuMTaeTCs 3aKIIOYEHHBIM ITyTeM JOCTHXKEHUs coriacus Mexxay Kinuentom u bankom
10 BCEM YCIOBUAM, yKa3aHHbIM B Cornamenuu. Ilpu cornacuu Kinenra ¢ ycnoBusmu CornamieHus,
Kmuent monamuceiBaet CornamieHue/MeKTpoHHbI 00pa3 CoriamieHus OJHOPA30BBIM TapoJieM B
Cucreme. Cornacue banka ¢ ycnoBusamu CornamieHus: Belpaxaercs nyrem noanucanust CoriamieHus
onHopa3oBbiM maposieM B Cucreme winum nomnucaHus — CorjameHuss  ynoJHOMOYEHHBIM
npencraBuTesnieM banka Ha OymMakHOM HocHTene W pasMenieHHeM B CucTeMe JIEeKTPOHHOTO 0Opasza
MOAMMCAaHHOTO co cTopoHbl banka CornameHusl.

8.5. bank mpenoctaBuser Ilomp3oBarento BO3MOXKHOCTH ¢  ucnoib3oBaHueM J[BO
dbopMupoBaTh 1 HanpasaTh B bank 3anmonHenHoe B JIBO 3asBiIeHNE O MPUCOSAMHEHUN K Y CIIOBUSM
OCYUIECTBJICHUSI  JICTIO3UTApPHOM  JESATENIIBHOCTH,  YCIOBHUSM  OTKPBITHS ~ MHJMBHAYaJIbHOTO
nHBectumoHHoro cuera AO «Poccenbxo30aHk» M K ycinoBHsM PernmameHTta oka3aHusi OpOKEpCKUX
yenyr AO «Poccenbxo36ank». CTOPOHBI JOTOBOPHUIIUCH, YTO BCE 3allOJHEHHBbIC W HalpaBlieHHBIC B
bank nocpenctsom JIBO 3asBiieHus, ynoCTOBEPEHHBIE KOPPEKTHBIM BBOJOM OJHOPA30BOI0 MApPOJIs,
CUMTAIOTC MOATBEpKICHHbIMU [lonb3oBarenem W mpusHaOTCs noanucaHHbiMU [lonb3oBarenem B
COOTBETCTBHU C JICUCTBYIOIIMM 3aKOHOJATEIbCTBOM U TMOJIEKAT paccMOTpeHuto bankom B
COOTBETCTBUHU C YCIOBHMSMHU OCYILIECTBICHUS JENO3UTAPHOU AEATENBHOCTH, Y CIOBHSIMHU OTKPBITHS
WHIUBHIyaJIbHOTO WHBecTUIIMOHHOTO cueta AQO «Poccenpxo30ank» u PermameHToM OKazaHus
opoxepckux ycnyr AO «Poccenbxo30aHK.

8.6. CTOpOHBI TOTOBOPWIIMCH, YTO BCE COTJIACHS, YKa3aHHbIE B MyHKTax 8.10, 8.11 HacTrosmmx
VYcnoBull,  yIOCTOBEPEHHBIE  KOPPEKTHBIM  BBOJOM  OJHOPA30BOrO0  MAapoJisi,  CUMUTAOTCS
noATBepkIeHHbIMU [lob30oBaTenemM u nmpusHaroTcs noanucanupiMu [lonp3oBareseM B COOTBETCTBUU
C ICUCTBYIOIIMM 3aKOHOJATEIbCTBOM.

BBoa ogHOpa3oBoro maposs OCYHIECTBISETCS ¢ MpUMEHeHHeM BbIOpaHHOro Ilosb3oBaTenem
Metona ayrentudukanuu B Cucreme.

8.7. bamk mpemocraBuser [lomp3oBaTenmo BO3MOXKHOCTH C  Hcmoib3oBanmeM JIBO
(dbopMupoBaTh U HanpaBisITh B bank 3anonHeHHoe B [IbO 3asBneHne Ha MpUCOETMHEHUE K TPOTrpaMMe
ctpaxoBaHusi. CTOPOHBI IOTOBOPWIIKCH, YTO BCE 3aIllOJITHEHHBIC M HalpaBlieHHbIE B baHK mocpeacTBom
JABbO 3asBneHus Ha NPUCOEAMHEHUE K IMPOrpaMMe CTPaxOBaHHS, YIOCTOBEPEHHBIE KOPPEKTHHIM
BBOJIOM OJIHOPA30BOTO TApOJIsA, CUYUTAIOTCA TMOATBEpKIeHHbIMU [lomp3oBareneM W TPHU3HAIOTCS
noanucaHHeiMK [lonb30BaTenemM B COOTBETCTBUU C JEHCTBYIOLIMM 3aKOHOJATEIBCTBOM U MOJJIEKAT
paccMOTpeHHi0 baHKOM B COOTBETCTBHM C YCJIOBHSMH IPOTPAMMBI CTpaxOBaHHS, BHIOpaHHOMN
[Tonp3oBareneM.
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8.8. bank mpenocraBmsier Ilomb3oBaTenmr0 BO3MOXHOCTH € ucmosib3oBanueM J[BO
dbopmupoBath W HampaBiaTh B bank 3amonmnenHoe B Cucreme 3asBienue Ha JIII. CropoHsl
JIOTOBOPHJIUCH, YTO BCE 3aIlOJIHEHHBIE U HampaBieHHbIe B bank nocpenctBoM CucreMbl 3asiBICHUS HA
JII ynocroBepeHHbIE KOPPEKTHBIM BBOJIOM OJIHOPA30BOI0 IApOJIs, CYUTAIOTCS MOATBEP)KIECHHBIMU
[Tonb3oBarenemM u npusHarTca noanucaHHbIMU [lonb30BaTeneM B COOTBETCTBHH C JEHCTBYIOIIUM
3aKOHOAATEIbCTBOM M IOJIEKAT pacCMOTpPEHMIO bBaHKOM B COOTBETCTBUM C  YCIIOBUSIMU
COOTBETCTBYIOIETO KPEAUTA.

8.9. CropoHBI JOTOBOPWJIHCH, YTO B COOTBETCTBHMHU C TPEOOBAaHUSAMH 3aKOHOJATEIHCTBA O
HAI[MOHAJILHOW IUIaTeKHOM cucteme bank o00s3yercss mHpopmupoBath [lonmb3oBarens o Kaxaon
pacxogHOW omepanuu Mo OaHKOBCKOMY CYETY/CUeTy MO BKJIAAY, COBEPIIEHHOW C HMCIOJIb30BaHUEM
CucreMsl, CleIyIOIHUM 00pazoM:

— B caydyae ycraHoBkH [lonb3oBaTenem Ha MOOHIIBHOM yCTPOMCTBE CHCTEMBbI «MOOUIBHBII
0aHK» W BKIIOYEHHUS B HACTpOWKax cuUCTeMbl «MOOWJIbHBIA OaHK» OMuu mojidyueHus Push-
YBEIOMJIEHUH HallpaBJICHUE YBEIOMJIEHUH 110 pacXoJHbIM onepauusM B CHCTEME OCYIIECTBIISETCS
Cucremoit myrem Hampasienus Push-yBemomienuii Ha MoOunsHOe ycTpoiicTBo Ilomb3oBaTers.
Wudopmammss o mnodyueHHbIX Push-yBemomunenusx jgocrymHa [lonb3oBarento B pasnele
«YBeIOMIIEHUA» CUCTEMBI «MOOHUILHBIN OaHK;

— B ciydae orcyrcTBus y [lonb3oBatens Ha MoOuIbHOM ycTpoicTBe cUCTEMbI «MOOUITBHBIN
bank» ¢ BkiIroueHHO# ommmeil monydenus: Push-yBemomsienuit wimm, eciu Push-yBemomiieHue He
HaMpaBJIEHO/HE JOCTaBICHO, HH(POPMUPOBAHUE IO PACXOJHBIM OIEpAIHsIM  OCYIIECTBIAECTCA
MOCPENICTBOM HarpaBieHus: SMS-yBegomiieHui Ha HOMep MOOMIIBHOTO Tene(oHa, TPEIOCTaBICHHBIN
[Tonb3oBarenemM MpH MOAKIIOYEHUH YCIYTH «YBEAOMJICHHS» IO KapTOYHOMY CUeTy B Ciydae
MOJKJIFOUEHUS YCIIYTU «YBeIOMIIEHUs» 100 Ha 3aperucTpUpPOBAHHBIN HOMEp, MPENOCTABICHHBIN B
pamMKax MpUCOEINHEHUS K HACTOSALIUM Y CIIOBHSIM.

[To npuxoJHBIM OnEpauusM OCYILIECTBIISIETCS NMPEAOCTaBICHUE HMH(POPMALMU B BBIIUCKE IO
cuery, npenocraBieHHoi B Ilompasnenenun banka, oOciyxuBaronieM OaHKOBCKHUN cCUeT/CUET IO
BKJIQ/1y, WJIM TIPHU caMOCTOsATeNIbHOM (hopmupoBanuu [lonp3oBareneM BeIucky 1o cuety B Cucreme.

CTOpOHBI JTOTOBOPWJIKMCH, YTO B COOTBETCTBUM C TpeOOBAaHUSIMU 3aKOHOJATENHCTBA O
HaIlMOHAJILHOM IJIaTeXHOM cucteMe bank 00s3yeTcs uHpopmuposats [lons3oBarens [P o kaxnoit
onepauuu ¢ LudposbivMu pybnsMu, coBepiieHHON ¢ ucnonb3oBaHueM CucreMsl «MoOOMIBbHBIN OaHK»
(Bepcun Android), cienyronmm oopazom:

— B clydae BKIIOYEHHS B HacTpoiikax Cuctembl «MoOuibHBIN Oank» (Bepcuu Android)
onuuu nonydeHust Push-yBemomiiennii HampaBiieHue yBemomiieHHd mo omepaiusMm ¢ Lludpobivu
pyomsimu ocymectBisiercss Cucremoil «MoOunbHbIM 6aHk» (Bepcun Android) myreM HampaBiieHUS
Push-yBenomnenuii Ha MobGunbaoe yctpoiictBo Ionb3oBarens [Tnl[P. Mubopmanus o momydeHHbIX
Push-ysemomitenusix noctymHa Ilonb3oBatenio B pasjene «YBeaomieHus» CucreMbl «MOOUITBHBIH
6ank» (Bepcun Android);

— B ciydae otcyrctBus y Ilomb3oBarenss Ha MoOunbHOM yerpoiictBe  CucTeMbl
«MoOwuibHblii bank» (Bepcuu Android) BKIIOYEHHOW ommmu moiydeHus Push-ysemomienuit wim,
ecnn Push-yBemomiieHHe HE HampaBieHO/HE OCTaBICHO, WH()OPMHPOBAHHE MO OIEpalUsIM C
HudpoBsiMu  pyOsissMH  OCYILIECTBISIETCST MOCPEACTBOM  HampasiieHuss SMS-yBegomieHuil Ha
3aperucTpupoBaHHbIM HOMEp, IpenocTaBleHHbIN Ilonb3oBareneM B paMkKax NPUCOEAMHEHUS K
HAaCTOSIIIUM Y CIIOBHSIM.

Nudopmanus o6 usmeHenuun craryca Cuera uugppoBoro pyois, o0 HU3MEHEHMH OCTaTKa
Hudposeix pyoneit Ha Cuere mudpoBoro pyossi, 0 pe3ynbTare coBepiieHus onepamnnu ¢ L{lupposeimu
pyomsimu oTpaxaercs B uHTepdeiice Cucrembl «MoOmnbHbIN OaHK» (Bepcuu Android) B pazmene
«Iudposoii pyOas».

8.10. OcymecTBienue mnepeBofa JeHEXHBbIX cpenctB dyepe3 CBII  o3navaer, uyTO
[Tonp3oBaTenb O03HAKOMJIEH M COIJIaCeH Ha Iepefady [0 3alllMIIeHHBIM KaHajlaM CBS3M B
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AxupoHepHoe oOmectBo «HamuoHanmpHas cmcteMa riaTexHbIX  Kap™»'®, VYuactamkxy CHBII,

OOCITy’)KMBAIOIIEMY CUET TIOJydaTess JEHEeKHBIX CpPEACTB, M TMOJIY4aTelro JECHEXKHBIX CpPEICTB
MIEPCOHANBHBIX TAHHBIX, HEOOXOIUMBIX i1 00pabOTKU omeparuu.

Ocy1iecTBieHnEe TEpPEeBOJa JICHEKHBIX CPEACTB MO0 HOMEPY MOOMIBHOTO Teiae(oHa KIUEHTY
banka o3navaer, uro [lonb3oBarens O3HAKOMIIEH M COIJIACEH Ha Mepenady MoaydyaTelio JACHEKHBIX
CPEICTB MEPCOHATBHBIX JAHHBIX, HEOOXOIUMBIX ISl 00paOOTKH ONEepaIny.

[Tonxmouenue Ilonp3oBaTenieM BO3MOKHOCTH MOJIYYEHUS BXOJAILIUX MEPEBOJOB OT KIHMEHTOB
Apyrux OaHKOB 1o HoMmepy MoOwmibHOro Ttenedona uepe3 CBII o3nauaer, yro Ilomb3oBaTens
O3HAKOMJIGH M COIJlacéH Ha mepefadyy B AKIMoHepHOe obmectBo «HarmuonanpHas cucrema
IUTaTEXKHBIX KapT», YuacTHUKY CBII, oOcmyxuBaromiemy cueT OTIpaBUTENS JCHEXKHBIX CPEACTB, U
OTIIPABUTEIIO JICHEKHBIX CPEJICTB MEPCOHAIBHBIX JaHHBIX, HEOOXOIUMBIX JJIs 00pabOTKU OmepaIuu.

[Monxmouenue Ilonp3oBaTeneM BO3MOKHOCTH TOJIYYEHHUS BXOJSIIMX MEPEBOAOB OT KIMEHTOB
banka mo HoMepy MOOMIBHOTO TejeoHa o3HauyaeT, uTo [losb30Barenb 03HAKOMIIEH M COTJIACEH Ha
nepeaayy OTHPABUTENIO JCHEKHBIX CPEACTB MEPCOHATBHBIX JaHHBIX, HEOOXOIUMBIX JJIsI 00pabOTKU
oreparuu.

Ha3nauenue cuera /Ui 3a4HMCICHUS BXOASAIINX IIEPEBOJOB OT KIMEHTOB JIPYTUX OAHKOB Yepes3
CBIl no Homepy MoOmnbHOTO TenedoHa o3HadaeT, uro llomp3oBaTenb coriaceH Ha mepeaady B
AxuunonepHoe obmecTBo «HamnnoHanpHasi cucTeMa IIaTeKHBIX KapT» HOMEpa MOOUIIBHOTO TenedoHa
C LENbI0 COXPAHEHHS COOTBETCTBUA HOMepa MoOmnbHOro tenedona [lomb3oBarens banky ans
MoCIIeAyIoMEeH 00pabOTKH MEPEBOIOB ACHEKHBIX CPEICTB, HanpaBisieMblx [lonp3oBatenmto uepes ChII.

8.11. bank  ocymecTtBiasier  00pabOTKy  MEpCOHANbHBIX  JaHHBIX  Ilosjb3oBaTens/
[IpencraBuTens/BeiroonpruodpeTarens/oeHepuImapHoro Biaaenbia [1oap30BaTest B COOTBETCTBHH C
tpeboBanusimu dDenepanbHoro 3akoHa oT 27.07.2006 No 152-®3 «O mnepcoHaANbHBIX JIaHHBIX)»
B o0beMe, HEOOXOAMMOM MJIsi HCIIOJHEHHS INpeJMeTa HACTOSANIMX YCIOBUH IyTEM COBEpPLICHHS
CIIEYIOIUX ACUCTBUI (OmMepanuu) WM COBOKYIMHOCTU JEHCTBUIl (omepainuii) ¢ HCHOJIb30BaHUEM
CpeACTB aBTOMATH3aIlMK WM O€3 MCIOIBb30BAaHUS TAKHX CPEACTB: cOOp, 3alUCh, CHCTEMAaTH3AIMIO,
HaKOIUICHHE, XpaHEHHe, yTOuyHeHHe (OOHOBIEHUE, W3MEHEHME), W3BJICUCHHUE, MHCIIOIb30BAHUE,
nepenavy (1octyi), 06e3nuuuBaHue, OJOKUPOBAaHUE, yIaJIeHUE, YHUUTOKEHUE.

bank  mpu  oOpaborke  mepcoHanmbHbIX  JaHHBIX  [lomb3oBarens/IIpencraButens/
BBITOJIONIpHOOpeTaTesst/OeneguimapHoro Biajaenbiia [lonp3oBaTens cobt01aeT MPUHIINAIBI U PAaBUIIA
00pabOTKM TepCOHANbHBIX JaHHBIX, HpeaycMoTpeHHble dDenepanbHbIM 3akoHOM oT 27.07.2006
Ne 152-®3 «O mnepcoHalbHBIX JaHHBIX», KOH(QUICHIMAIBbHOCTh IE€PCOHAJIBHBIX JAHHBIX U
obecrieyrBaeT 0€30MACHOCTb TMEPCOHANBHBIX JaHHBIX, TNPUHUMAET HEOOXOAUMBIE IPABOBHIE,
OpTaHU3aIMOHHBIC 1 TEXHUYECKHE MEPhI MM 00€CIIeYNBACT X TMPUHSATHE JUTS 3aIUTHI TIEPCOHATBHBIX
JaHHBIX OT HEMPaBOMEPHOTO WM CIy4alHOTO JOCTyNa K HHUM, YHHUYTOXKEHHUS, W3MEHEHUS,
OJIOKMPOBAHMs, KOIIMPOBAHUS, TPEAOCTABICHHS, PACTIPOCTPAHEHHS TTEPCOHABHBIX JaHHBIX, a TAKXKe
OT WHBIX HENPAaBOMEPHBIX JACWCTBHII B OTHOIIEHMHM TNEPCOHAIBHBIX JaHHBIX H OOecrednBaeT
0€30MacHOCTh HE HIDKE 3-TO YPOBHS 3alUIIEHHOCTH TEPCOHANBHBIX MaHHBIX NPH 00paboTKe B
MH(OPMALIMOHHBIX CUCTEMAaX B COOTBETCTBHH C IMOJIOKEHUSIMH CTaTbu 19 DenepallbHOTO 3aKOHA OT
27.07.2006 Ne 152-®3 «O nepcoHaNbHBIX JAaHHBIX».

[Ipu o>ToM baHK oOCyIIecTBIsSeT XpaHEHHE W YHUYTOXKCHHE TEPCOHATIBHBIX JaHHBIX
[Monw3oBarens/ IpeacraBuTens/ BeIrogonprodpeTaresst/ OeHehumapHoro Biaaensiia [lonp3oBaress
B TEYEHHME CpOKa XpaHEHUs JIOKYMEHTOB, YCTAHOBJIEHHOTO 3aKOHOJATENbCTBOM Poccuiickoit
denepanun, B TOM YHUCII€ 3aKOHOIATETLCTBOM 00 apxuBHOM jeine B Poccuiickoit deneparun.
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