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1. TepMuHbI 1 onpeaeneHus

ABTOpM3auMsA — TOJIYYEHHE pa3peUICHUs] CO CTOPOHBl 3MUTEHTA IUIATEKHOW KapThl Ha
MIPOBEACHUE OIEpallMu O IJIATEKHOM KapTe.

AHKeTa-3asiBJIeHMe — aHKETa-3asBJICHUE Ha IPEJOCTaBICHUE KpEAUTa, 3aloJHEHHas
Knuentom B cucreme «MHTepHeT-0aHK» Wi «MOOWIbHBIN OaHK» W HampaBiIeHHas 4epe3 CUCTEMY
«uTepueT-6ank» win «MOOWIBHBINA OaHK» JJISi paCCMOTPEHHsI M NPHHATUS baHKoM pemieHus o
BbIJIaU€ KPEIUTA.

AyrenTuduxkanusa Iloab3oBaresss B KoHTakT-ueHTpe — MNpoBepka MU MNOATBEPXKICHUE
anunoctH [lonp3oBatens npu oOpaieHn B bank mo BceM kaHanaM KOMMYHHKAIMH, 00CITYKUBa€MbIX
B KoHTakT-nieHTpe, KOTOphIE OCYLIECTBIISIIOTCS C IOMOUIbIO COMNOCTABJIEHUS MPEJOCTaBICHHON
[Tonb3oBarenem uH(OpMaMKM C JAaHHBIMH, UMEIOIIMMHUCS B baHke, B ycTaHOBIeHHOM B baHke
nopsiake. B memsax Ayrentudukammm y [lomp3oBatenss B KoHTakT-ieHTpe HeE 3alpaminBaeTcs
nHpopmanus o Ilapone/ Bpemennom mapone/ OmnopaszoBom mapose, o [IMH-koxge x renepatopy
naponeit/I[IMH-kone k Kapre, o 3-D maporne, o moitHom HOoMmepe Kaptel, o Homepe CVV/CVC/CVP
KapTsi.

Ayrentudpukanus Iloan3oBarenss B Cucreme — mpouegypa IMPOBEPKH IOJJIMHHOCTH
cBefeHuit, uaentudunupyoomux [lonp3zoBarens npu BXOJAE B CUCTEMY C HCHOJIb30BAaHUEM METOJOB
ayreHTH(uKanuu B Crcreme.

bank — AxmnuonepHoe obOmectBo  «Poccuiickuii  CelbCKOXO3SIMCTBEHHBIH — OaHK
(AO «Poccenbxo30aHK»).
BankoBckuil cyeT — KapTOUYHBIM CYeT, TEKymMd cdeT/HakonmuTenbHBIA cUeT/cueT ist

OOCITy»XKUBaHUSI KPEAWTA/KPEIUTHOW KapThl, cyeT mO Bkmaxy «Jlo BocTpeOoBaHUS»/CUET IS
o0CITyKUBaHUSI KpeIuTa/UHAUBUAYAIbHBII MHBECTULIMOHHBIA CUeT/OpOKepCKuil cueT, OaHKOBCKUU
CYET B JParoleHHBbIX MeTajliax (30J10Te, cepelpe, MIaTUHE, MAJJIaJANH), OTKPBITHIA MOAPA3ACICHUEM
banka na umsa Knuenra.

bankoBckuil cyeT B JAparoueHHbIX MeTa/LIax (30J10Te, cepedpe, MJIaTHHE, MAJJIATUN)
(BCIAM) — cuet, otkpeiThii bankom KiuenTy Ha ocHoBanuu J[loroBopa, mnpeaycMaTpUBarOIIMi
OCYILECTBIICHUE IO HEMY OIepalii B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

Buomerpuueckne mnepcoHabHble [aHHbIE — CBEICHHS, KOTOpPHIE XapaKTEepHU3YIOT
¢dusHnonornuecKkre U OMOJOTUIECKUE 0COOSHHOCTH (PU3NYECKOTO JuIa (M300pakeHne JIuia, 00pasiibl
rojoca, TOJY4Y€HHbIE C TOMOIIBIO (POTO/BUAECO/3BYKO3AMUCHIBAIONIMX YCTPOWCTB) M HAa OCHOBE
KOTOPBIX MOKHO YCTAaHOBUTH €T0 JIMYHOCTb.

bpokepckuii cuer — cyeT, OTKpbIBacMblii baHKOM i 1eneld ydera JEHEKHBIX CPENICTB
[Tonw3oBarens, UCNOIB3YEMbIN JJIsI PACUETOB 10 3aKJIIOUEHHBIM B MHTepecax [lonb3oBarens caenkam
U 10 MHBIM 0053aTeIbCTBAM, BO3HMKAIOIIMM W3 COTJIAIICHUS O MPHUCOCAUHEHUM K YCIOBUSM
PermamenTa okxa3aHusi OpOKEPCKUX YCIYT M YCIYT IO WHBECTHUIIMOHHOMY KOHCYJIBTUPOBAHHUIO
AO «Poccenbpxo30aHKy, VYcenoBuit OCYIIIECTBIICHUS JIETIO3UTAPHOMN NEITEIbHOCTH
AO «Poccenpxo30aHK.

Bbpokepckoe odcayxkuBanue — npegocrtasienre bankom [lonp30BaTento yciayr Ha OCHOBAaHUU
3aKJIIOYEHHOTO COIJIAIICHUs O MPUCOEANHEHUH K YCIOBUsAM PernaMmenrta okazaHusi OpOKEpPCKUX YCIYT
U YCIyr TI0O HWHBECTHIIMOHHOMY KOHCylnbTupoBaHWi0  AQO «Poccenpxo3bank», YcioBusm
OCYIIECTBIIEHUS Aeno3uTapHoit aesreabHocTH AO «Poccenbxo30aHky.

BasroTHasi mapa — OTHOIIICHHE 1I€H WHOCTPAHHOW BalltOTHl M pyoOsieid PO 1mbo mHOCTpaHHBIX
BaJIIOT, ycTaHoBIeHHbIE [lonp30BareneM npu nojakitoueHnu CepBuca o Kypcam BaioT.

Bepudgukanuss — noarBepiaeHUE HOMepa MOOWIBHOTO TeledoHa POCCHHCKOTrO oreparopa
MOOUIIFHOM CBsI3H, a TaKXke ero npuHaanexHoctu Kinuenty/ [Tonp3oBarento, B LEIsIX MPEIOCTABICHUS
noctyna k Cucreme/usMmeHeHHs] HOMepa MOOUIILHOTO TenedoHa, SBISIONIErocs: 3aperucTpupoOBaHHBIM
HOMEpOM, B paMkax mnpenoctasienus [|bO. Bepudukanus ocymecTBiasieTcs myTeM HanpaBlIeHUs Koaa
noATBepkaeHuss B SMS-coobmennn Ha Homep MoOwmibHOro Tenedona Kmmenta/ Ilomp3oBarerns,
MPEIOCTABICHHBI MPH TMPUCOCAUHEHUH K HACTOSIIUM Y CIOBUSM/paHee TMPEIOCTABICHHBIN WU
3apeructpupoBaHHbli B banke s monydeHus 3-D maposiieil B COOTBETCTBUU C Y CIOBUSMU
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KOMIUIEKCHOTO OaHKOBCKOro obOcmyxkuBaHus naepxkatencit kapr AO «Poccenbxo36ank»/IIpaBunamu
MIPEeIOCTABJICHUS. U UCHOJIb30BaHUS KpeAUTHbIX KapT AO «Poccenbxo30aHk» C JIBrOTHBIM MEPHOJOM
KpEIUTOBaHUs, W JanbHeimeil ero npoBepku bankom. Ilocne ycmemnoil Bepugpukanuu Homepa
MOOUIIBHOTO TeJe(OHa JaHHBIN HOMEpP CUYUTAETCS 3apErUCTPUPOBAHHBIM HOMEPOM.

BupryanbHasi kKapra — KapTa MEXAyHApOJHBIX IUIATEKHBIX CHCTEM, OCYIIECTBICHUE
ornepaiuii no koropoit obecneunBaerci AO «HCIIK» u npou3BoAMTCS HUCKIIOYUTENBHO Ha
tepputopun Poccuiickoii @enepanyy, BblIIycKaeMmasl TOJIBKO Ha uMs JlepxkaTens M HE HMMeErOIas
MaTepuaJbHOrO HocHuTens (mnactuka). BupryanbHas kapTa npeaHa3Hau€Ha HCKIIOYHUTEIBHO IS
COBEPUICHMSI ONlEpallMi ¢ UCIIOJIb30BAHUEM PEKBU3UTOB IIATEKHOM KapThl B ceTu MHTEpHET, KOTOpBIE
He TpeOYIOT (PU3NUECKOro MPeIbBICHUS IATEeKHON KapThl AJIs1 CBOETO 3aBEPILIEHUS.

BpeMeHHbIii mapoJib — JONMOJHUTENbHBIN uaeHTHHKaTOop Ilonb3oBarens B cucTeMe
«uTepHeT-0aHK», uUcHoiab3yeMbld npu ayreHTUukauumu [lons3zoBatens B Cucrteme u
MPEICTABISAIOMMNNA COOOM IMOCIEeN0BaTEIbHOCTh CUMBOJIOB (OyKBBI JIATUHCKOTO andaBuTa W/WIN
uugpsl). Bpemennslii naposp Hanpasisgercs [lonb3oBarento ¢ ucnoiabzoBanueM SMS-cooOuieHus: Ha
3apeructpupoBaHHbiii Homep Ilonb3oBarens nmpu noaxmouennu JIBO, nubo mpu BoccTaHOBICHUU
noctyna k JIbO B cooTBeTcTBUU € HACTOAUIMMHU Y cJIOBUSIMU. BpeMeHHbIi aposb 1eicTByeT 3 Mecsia
WK 10 MOMeHTa u3MeHeHus [lonp3oBaTeneM Ha MOCTOSIHHBIN MApoJib IIPU NIEPBOM BXOJE B CUCTEMY
(B 3aBUCUMOCTH OT TOTO, YTO HACTYIIUT PAHBIIIE).

Bropoii 10KyMeHT — 3arpaHUuHBbII IAcCHOPT, BOJUTENIBCKOE YAOCTOBEPEHUE, NEHCHOHHOE
yIOCTOBEPEHUE, JOKYMEHT, COJEp KalllMii CTpaXxOBOH HOMEpP WHIUBUIYaJbHOTO JIMLEBOIO CYETa
(CHUJIC), nubo ysenomnenue Ilencuonnoro ¢onna Poccuiickoit @enepanun/Couunansaoro (onHaa
Poccun o perucrpanuu B CUCTEME MHAUBUAYAIBHOIO (MEPCOHU(DUIIMPOBAHHOIO) yU€Ta, CoeprKallee
YHUKaJIbHbIN HOMep 2nekTpoHHoro CHUJIC.

I'enepaTtop mapoJieii — mnpukiagHOe NPOrpaMMHOE oOOecreueHue, NpeJHa3HAYeHHOe JJIs
nporpaMMmHOil ayteHTu(ukanuu Ilons3oBarens B Cucreme. ['eHeparop mnaponeil BCTpoeH B
npuwiokeHne «MoOUIbHBIA OaHK», YCTAHABIMBAECTCS W aKTUBUPYETCS HA MOOUIIBHOM YCTpPOWCTBE
ITonb3oBarens.

Jepxarenb — KinueHT, Ha UM KOTOPOTO OTKPBIT KapTOYHBINA CYET M BBINYILEHA OJHA W/WUIU
Oosiee TIaTeKHas KapTa.

JAucrannuonHoe OankoBckoe oOcay:xkuBanue (ABO) — mpenocraBienne bankom
[Tonp3oBaTento GaHKOBCKMX W/WIM MH(OPMAIMOHHBIX YCIYr € HCHoib30BaHHeM CHCTEMBI, B TOM
YKClie IPEJ0CTaBIEHNUE BO3MOKHOCTH JUCTAHIIMOHHO OCYIIECTBIISATh PACUETHBIE OTIEPALIH.

JloroBop — VYcioBUS KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)XKMBaHHUS JAepkaTesiell KapT
AO «Poccenmpxo3bank», Jloroop wmexay banmkom wu Ilomp3oBaTeneM O MNpeAoOCTaBICHHH
KpEeINTa/BBITyCKE  KPEOUTHOM  KapThl, cocTosmmi u3 mnoamuceiBaemoro CornameHus u
cooTBeTcTBYOmUX [IpaBmi npempocrapnenns Gu3ndeckuM JumnaM kpeautos/[IpaBui npenoctaBieHus
U UCTONIb30BaHUs KpeauTHhIX KapT AO «Poccenbxo30aHk» C JbIOTHBIM MEPUOAOM KpPEIUTOBAHMS,
VYcnoBusi  pa3MeleHdss U OOCHIyXuBaHUS ~ OaHKOBCKMX  BKJIQJIOB  (PU3WYECKUX  JHI] B
AO «Poccenpxo30aHk» C HCMOJNb30BaHUEM cUCTeMbl «MHTepHeT-0aHK U «MOOWIBHBIH OaHK»,
VYcnoBus OTKpBITHSL, OOCITYKUBaHUS U 3aKpbITHUA cueToB pu3nueckux jul B AO «Poccenbxo30aHk» ¢
UCHojib30BaHUEM cucTteMbl «UMHTepHeT-0aHK U «MoOUIbHBI 0aHK», YCIOBHS OTKPBITUS U
oOcmyxuBanusi cueroB ¢usmdeckux Jui B AO «Poccenbxo30aHk», YCIOBUS OCYIICCTBICHUS
nenosutapHoi gearenbHocTH AO «Poccenbxo30aHk», YcnoBHS OKa3zaHUs OpOKEPCKHX YCIyr ¢
HCIIOJIb30BAaHUEM HHIMBUAYAJIbHOIO HMHBECTULIMOHHOIO cyeTa, PermamMeHT oka3aHus OpOKEpCKUX
yCIyr W yCIyr 10 HWHBECTULHMOHHOMY KOHCyinbTupoBaHuio AO «Poccenbxo30ank», VYciaoBus
OTKPBITHUS, OOCITY)KMBaHUSI M 3aKPBITUSI OAHKOBCKHX CUETOB B JPAroleHHBIX MeTaulaX (PU3NIECKUX
o B AO «Poccenbxo306aHk» ¢ ucnonb3oBaHueM cucreMsl «HTepHeT-0aHK» U «MOOMIIBHBINA OaHK,
YcnoBus opopmienust u oocnmyxkuBanus [lakera ycimyr AO «Poccenbxo30aHK» C HCIIOJIB30BAHHEM
CHCTEMBl JUCTAHIIMOHHOIO OaHKOBCKOIO o0OCIyXHBaHUs (uzndeckux Jul «MoOOWIbHBIA OaHK»,
Jorosop no Ilakery ycmyr!, JIoroBop 6aHKOBCKOTO cueTa B JPArol€HHBIX METAIAX Ul (PU3UUECKUX

! BosmoxHOCTB 3aKimodenust Jlorosopa 1o Ilakety yenyr ¢ ncnonbzosanneM CHCTeMBI onpeaensieTcss TapupHbIM IIaHoM
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JIMILI, a TaK)Ke MHOM OTrOBOP, 3aKIIOYEHHBIA C (M3UUECKUM JIMIIOM, B paMKaxX KOTOPOT'O €My OTKPBIT
KapTOYHBIA  cueT/Tekymuid cuerT/HakomuTenbHBIH  cyeT/cdeT 1O BKIAAy/CUYeT 1O  BKJIAAY
«/1o BocTpeOoBaHus»/cueT Ui 00CIy>KUBaHUS KpeauTa u/uinu npenocrasied kpeant/bC/IM.

Horosop Y — crannmaptHas ¢opMa J0roBopa JOBEPUTENBHOTO YIPaBIEHUS LIEHHBIMHU
OymaramMu (A7 CTAHAAPTHBIX CTpaTEerHil  yNpaBlieHUs), YTBEp)KACHHAs YIPAaBIAIOIIMM U
OTpesessoNniasl yclIoBUs M TOpSAOK nepenaun KiIHMEHTOM JEHEeXKHBIX CpPEACTB B JIOBEPUTEIHHOE
ynpasieHue Ynpasisomemy. g nenei Hacrosmux Ycnosuil [JJorosop Y paccMarpuBaercs Kak
OTOBOD, OTAENbHBIN 0T [JoroBopa 1Y NUC.

Jorosop 1Y MUC — crannaptHas Gopma J0roBopa JOBEPUTEILHOTO YNPaBIEHUS LIEHHBIMU
OyMmaramu, IMpeaycMaTpuBaroliasi OTKPbITHE U BeJEHHE WHIUBUIYaJbHOTO WHBECTUIMOHHOIO CUETa
(11 cTaHAApPTHBIX CTpPAaTEerMid yYIpaBJICHUs), YTBEpXKACHHas YTNPaBIAIOIUM U OIpeessonas
ycloBUSL W TOpsAnoK mnepenaun KilMeHTOM JeHeXHBIX CpEACTB B JOBEPUTENILHOE YIIpPaBJICHUE
VYipasusmomeMmy.

Jorosop mo Ilakery ycayr — A0roBop O MpPEIOCTaBICHUH KOMIUIEKCHOIO OaHKOBCKOIO
oOciy>)xuBanusi B pamkax Ilakera ycmyr, 3awimtoueHHbli Mexnay Ilomb3oBatenem u bankowm, ¢
ucrnosb3oBaHueM CHcTeMbl ¢ COOJIOAEHHOM NUChMEHHOW Qopmbl noroBopa mo Ilakery ycmyr,
cocroaumii u3 YcnoBuit odopmieHus u oOcimyxuBanus Ilakera ycnmyr ¢GuU3MUECKHX UL
AO «Poccenpxo30aHk» ¢ wucnonb3oBaHueM cucTeMbl «lHTepHeT-0aHK» U «MOOWIbHBIN OaHK»
(mpuiioskeHue 8 K HACTOSIIUM Y CIIOBUSAM, HHPOpMaLUs pa3MellieHa Ha opuiraabHoM caiite banka B
cetu nTepHer no anpecy: www.rshb.ru), Ycnosuit no Ilakery yciyr, Pacniopsixenus [lonb3oBarens
Ha oTkpbiTuE [lakera yciyr u Yeka, noarsepxnaaromero 3akntoueHue [lonb3oBarenem Jlorosopa 1o
[Takery ycayr ¢ ucnonb3oBanueM CucreMsl B banke, cpopmupoBanHoro B Cucreme.

JoroBop cyera nugposoro pyoJst — goropop Cuera uudposoro pyoss MExIy orneparopom
[Tnl{P u [Tons3oBarenem [1allP. OnepaTopom IInlIP sBnsercs bank Poccun.

JlONOJIHUTEJIBHBI KOHTPOJIb PACHOPHKEHUI — OCYIIECTBICHHE baHKOM KOHTpOIIA
nepenanHbix [lonpzoBatenem D111, a Taxke cOop HHPOPMAIMKM O TEXHUYECKOM COCTOSIHUU YCTPOWCTB
ITonp30Batess, ¢ HOMOIIBIO KOTOPBIX ocymiecTBiseTcs padora B IO, n nporpaMmHoro odecneueHus,
ucnosb3yeMoro Ha ycrtpoictBax [lonb3oBarens, B UeNsIX MUHUMHU3ALUMU pPHUCKA TOIBITOK
HecaHKLIMOHMpoBaHHOrO foctyna B JIbO n cnucanus nenexssix cpencts Ilonp3oBarens.

JlonosiHUTe/IbHBIE YCJOBUSL — Y CIOBHS pa3MelIeHUs U 00CITyKHUBaHUSI OaHKOBCKHMX BKJIaJ0B
¢usnueckux smn B AO «Poccenbxo30aHk» € HCHOJIb30BaHHEM cHUcTeMbl «MHTepHET-0aHK» U
«MobunbHblil 6ank» (Ilpunoxkenue 1 xk HactosmUM Y ClIOBUSAM), Y CIOBUS OTKPBITHS, 00CTYKUBAaHUS
u 3akpelTusi cuetoB (usuueckux aun B AO «Poccenbxo30aHkK» € HCHOIb30BAHUEM CHCTEMBI
«utepHeT-6aHk» U «MoOunbHbl O6aHk» (IIpunokeHne 2 K HaAcTOALUM Y CIOBHSM), Y CIOBUS
OTKpPBITHUS, OOCITY’)KMBaHUS M 3aKPBITUS OAaHKOBCKMX CUETOB B JIPArolEHHbIX MeTalaX (PU3NYEeCKUX
man B AO «Poccenbpxo30aHk» ¢ HCIONB30BaHUEM cucTeMbl «HTepHeT-0aHK» 1 «MOOWIBHBIN OaHK»
(ITpunoskenue 7 Kk HacTosUM YCloBUsAM), YciaoBusi odpopmieHuss u obcnyxkuBanus Ilakera ycmyr
¢msnueckux s AO «Poccenbxo30aHKk» € HCMONB30BaHHEM CcUCTeMBbl «MHTEepHET-0aHK» U
«MoOunbHbIi 6ank» (ITpunoxeHne 8 k HACTOSIUM Y CIOBUSAM), SBIISIOIIMECS HEOTHEMIIEMON YaCThIO
HACTOSIUX Y CIOBUM.

JlocpoyHoe morameHue KpeauTa — JOCPOYHOE IIOTralleHHE KpeauTa B  IOJHOM
00BbEeMe/IOCPOYHOE MToTallIeHUe YacTh KpeauTa o nHunuatuse [lomp3oBaTens.

Enunasi 6uomerpuueckasi cucrema (EBC) — rocynapcTBeHHas MHQOpMAIMOHHAS CUCTEMa
«EnuHas cuctema wuIeHTHQUKAIMU W ayTeHTHQHUKAIMKA (PHU3HMUECKUX JIUI] C HCIOJIH30BAHUEM
OMOMETPHUECKUX NEPCOHATBHBIX JAHHBIX).

Enunasa cucrema wuaeHTupukanuu u ayrentupuxkanuu (ECHUA) - denepanphas
rocyJIapcTBEeHHass MH(MOPMALMOHHAS CUCTEMA, MOPSAJOK HCIOJIb30BaHUS KOTOPOW YCTaHaBIMBAETCS
[IpaButensctBoM Poccuiickoit denepaunu, u KoTopas oOecneunBaeT B Clydasx, IPeyCMOTPEHHbIX
3akoHoJaTenabcTBOM Poccuiickoit ®Denepanuy, CaHKIUMOHUPOBAHHBIM JOCTyn K HMHG(OpMAaIUH,
coJiepKaleiics B TOCYAapCTBEHHBIX HH(OPMAIIMOHHBIX cucTeMax. J[ist 3akmodenus JloroBopa cuera

no ITakety ycayr.
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uudposoro pyoas u otkpbiTHs Cueta mudpoBoro py0ist w/win nomydenus pocryna k [InllP (mpu
HajIu4uuu paHee oTkpbiToro Cuera nudposoro pydmns y apyroro YuactHuka I[Inl[P nubo B ciyudae
nepeyctaHoBku Cucrembl «MoOwnbHbIH Oank» (Bepcun Android) Ha TekymeM MoOuabHOM
ycTpoiicTBe min yctaHoBKkU Cuctembl «MoOunbHbINA 6aHk» (Bepcuu Android) Ha apyroe MoOusiabHOE
yCTpOMCTBO, nanee — mnoaydeHue goctyna k IInllP) wnentudukamuum wu  ayreHTHUKaLUsA
[Tonw3oBarens [1nl{P ocymecTBnsercs ¢ ucnonszoBannem ECHA.
Enunoe 3asiBjeHme Ha 0aHKOBCKHMe NPOAYKTHI A (U3MYECKMX JHI B

AQO «Poccesnbxo3dank» — odopmieHHoe no ¢opme banka Exunoe 3asBieHune Ha OaHKOBCKHE
npoaykTel ais ¢uszndeckux aun B AO «Poccenbxo30aHk» (TEKyLIU cueT, HaAKOMUTENbHBIA CYeT,
KapTOYHBINA CUET, NUCTAHIIMOHHOE OAHKOBCKOE 0OCITYKUBAHHUE).

3aperucTpupoBaHHblii HOMep — ucrnonb3yeMblii [lonp3oBatenem/ Ilomp3oBatenem [1nllP/
KinenToM Ha 3aKOHHBIX OCHOBaHMSIX W BepUUIMPOBaHHBIM B baHke HOMep MoOUIBHOrO TenedoHa
poccuiickoro oneparopa MOOWIBHOM CBsI3U. 3aperUCTPUPOBAHHBI HOMEpP HEOOXOAUM ISl TOTyYSHUS
[Tonw3oBarenem/ITons3oBarenem [InllP/Kiuentom BpeMeHHOTO Maposisi, OTHOPA30BbIX MapojeH, Koaa
aKTUBaLlMK, a Takke SMS-yBelOMIIEHUH, B ClTydasix, ONPEIEICHHBIX HACTOAIUMU Y CIIOBUSMHU.

3asiBnenue Ha JIII — 3asBneHuMe Ha [JOCPOYHOE TIOTalleHHE KpeIuTa B IOJHOM
00beMe/I0CPOUHOE MorallleHue YacTu KpeauTa no naunuatuse [lonp3oBaTens.

3asiBiieHue Ha 3ameHy KapTbhl AQO «Poccenbxo3dank» — odopmienHoe no ¢gopme banka
3asgBieHHE Ha 3aMeHy KapThl AO «Poccenbxo30aHK».

3asiBleHHe Ha H3MeHeHHMe BHMIMMOCTH OAHKOBCKMX NPOAYKTOB — O(OPMIIEHHOE II0
TUNOBOM popme baHka 3asBieHNEe Ha N3MEHEHHE BUMMOCTH OAaHKOBCKHX CUETOB/CUETOB IO BKJIAJAM,
JOCTYITHBIX JIJISt IPOCMOTpa U MpoBeeHus onepanuii B cucteme J[bO.

3asiBjieHHMe HA H3MeHeHHe KOJ0BOro cjoBa — odopmieHHoe Mo TuUHoBoil ¢opme banka
3asiBJICHHE Ha M3MEHEHHE KOJIOBOTO CJOBa, McHojib3yemoro ains AyreHTudukauuu Ilomp3oBatens B
Konrakr-nientpe g nonydenus [lonp3zoBareneM nHGOpMaLUU/IpOBEIEHHUS ONEPALIH.

3asiBJieHHe HA M3MeHeHHe JIOTUHA — oopMIIEHHOE 10 TUNOBOM popme banka 3asiBinenue Ha
HU3MEHEHHUE JIOTHHA.

3asiBjleHHe HAa HM3MeHeHHe HOMepa MOOMJIBLHOro TejegoHa — oQOpMIIEHHOE MO THUIIOBOM
¢opme banka 3asgBiIeHMe Ha M3MEHEHHE HOMEpa MOOHMIBHOIO Teje(oHa, SBISIOIIErocs
3apeTUCTPUPOBAHHBIM HOMEPOM, B paMKkax rnpeaocrasienus JBO.

3asiBleHHe Ha  KOMILUICEKCHOe O0aHKOBCKOe O0O0CJHy)KMBaHHMe JepiKaTrejed  KapT
AO «Poccenbxo30ank» — opopmiieHHOe 10 Gopme baHka 3asBJIeHHE HAa KOMIUIEKCHOE OaHKOBCKOE
oOciryxuBanue nepxarenei kapt AO «Poccenbxo30aHK».

3asiBleHHe Ha KOHBepTalul0 — 3asBieHHe KimeHTa Ha OCyIIECTBIEHHE KOHBEPCHOHHOM
Olepaluu MO MOKYIKEe/MpoaaXe MHOCTPAaHHOM BamOThl 3a BamioTy Poccuiickoit ®@enepanuu uiu
JPYTYIO HHOCTPAHHYIO BAIIIOTY, oopmieHHoe 1o opme banka.

3asiBjieHMe Ha OTKpbITHe cyeTa — odopmwieHHoe 1o popme baHka 3asBieHHE HAa OTKpPBITHE
cyera.

3asiBjieHMe Ha OTKJIO4YeHHe — odopMIIEHHOE 1O TUMOBOHM ¢opme baHka 3asBieHue Ha
OTKITIOYECHUE TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYKUBAHHUS.

3asBnenue Ha nepeBbinyck IIMH-koaa k kapre AO «Poccenabxo30ank» — odopmiieHHOE
1o gpopme banka 3assnenue Ha nepesbinyck [IMH-kona k kapre AO «Poccenbxo30ank».

3asiBjieHMe Ha mNoAkJ4YeHHe — odopmieHHoe 1o ¢opme banka 3asBieHue Ha
MOJIKJIFOYEHUE/BO30OHOBICHHE JOCTyNa K JTUCTaHIIMOHHOMY OaHKOBCKOMY OOCIY)KHBaHUIO C
ucrnosib3oBaHueM cuctembl «lHTepHer-Oank» M «MoOwibHbI OaHk»/EnuHoe 3asBieHue Ha
OaHKOBCKHE TMPOMYKThI st ¢usmdeckux mun B AO «Poccenmbxo30aHk» (TEKyIIui CYeT,
HaKONMUTEJBbHBIN cueT, fe0eToBasi KapTa, JUCTaHIIMOHHOE OaHKOBCKOE OOCIy’KMBaHHE)/ 3asBJICHUE Ha
KOMIUIEKCHOE OaHKOBCKoe oOciykuBanue nepxkarenel kapr AO «Poccenbxo30aHk» B pamkax
BbIOpaHHOrO JlepkaTtenem Tapu(HOro MijaHa/3asBlIeHHUEe Ha KOMIUIEKCHOE 0aHKOBCKOE 00CITyKHBaHUE
nepxateneil kapt AO «Poccenbxo30aHk» (11 HECOBEPUICHHOJETHUX JIMI B Bo3pacte oT 14 no 18
JIeT)/3asBIEHHE HA OTKPBITHE CUeTa.’

ERHOC AIBICHAC Ha OaHKOBCKHC. TDOMYKIBL UL @/ISH%CK 0 B AU «PQCCCILX030aHK) aTeK N1 CcucT
A JFEROBIA TCTaRNONHOI0 DaHROBEKORO ggcny I/IBaHI/IHI&%(I/ISI/I‘I%CKI/IX TR ORISR SR ’
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)




3asiBjleHHe HAa pa3oBOe Nepe4YHciIeHHe JeHEKHBIX CPeIcTB — JIOKYMEHT, COJEpIKallui
ykazanue Knmenrta banky Ha cocTaBieHHe pacyeTHOro JOKyMEHTa Ul MEPEeYUCIICHUS JIEHEXKHBIX
CpeACTB co cuera, oopmiieHHOe 1o Gpopme banka.

3asiBileHHe HAa pa3oBoe IepevyHC/IeHUHE [IeHeKHbIX CPeJACTB €O cYeTa MO0 BKJIagy —
oopmiennoe no ¢popme baHka 3asBieHre HAa Pa30BOE MMEPEUUCICHHE JJEHEKHBIX CPEJICTB CO CUeTa 10
BKJIAJy.

3asiBjleHHe Ha YIPaBJCHHE CEPBHCOM JCHEKHBIX MEPeBOJOB MO HOMEpPY MOOHJIBLHOIO
TejaepoHa — odopmieHHOe MO TUTOBOW (opme baHka 3asBiieHHME Ha HACTPOWKY BO3MOKHOCTH
OCYILIECTBIICHUS IEPEBOOB JAEHEKHBIX CPEACTB IO HOMEPY MOOMIIBHOTO TeNedoHa.

3asiBjieHHe HA YCTAHOBJIEHHE MOJHOIO0 A0cTyna — opopmileHHOe 1Mo TUnoBoi popme banka
3asBJICHHE Ha YCTAHOBJIEHHE MOJIHOTO JOCTyNa K JUCTAaHIIMOHHOMY OaHKOBCKOMY OOCIY>KHBaHHUIO C
HCIoJib30BaHueM cuctembl «MIHTepHeT-0aHK» U «MOOMIbHBIN OaHK».

3asiBleHHe 0 3aKpBITHM  CYeTa  W/WJIHM  NPEKPAlleHHWH  JIeHCTBHA  KapThl
AO «Pocceabxo30ank» — odpopmiieHHoe 1o (Gopme baHka 3asBiIeHHE O 3aKPHITHH CYETa W/UIU
npekpaieHun aeiictsus kaptol AO «Poccenbxo30aHk».

3asiBiieHue o nosyuyenuu 3-D maposeii mo kapram AO «Poccesibx030aHK» nmocpeacTBOM
SMS-coo0mennii — opopmiennoe no Gopme banka 3aspnenue o nomyuenuu 3-D nmaposneii mo kapram
AO «Poccenpxo36ank» mocpeactBoM SMS-cooOmieHui.

3asiBjleHHe O TIPHCOCJMHEHHM K YCJIOBHSIM pa3MelleHusi (U3MYeCKHMMH JHMIAMH
O0ankoBckux BkJIaA0B B AO «Poccenbxo30ank» — opopmieHHoe no ¢opme banka 3asBieHue o
NPUCOCTUHEHUN K YCIOBHAM pa3MelleHus (U3NYecKMMM JHMIaMud OaHKOBCKMX BKJIQJ0B B
AO «Poccenbxo30aHK.

3asiBieHue o0 pa3dokupoBke kKapThl AQ «Poccenbxo30aHk» — odopmieHHoe 1o (hopme
banka 3asBnenue o paz0iaokupoBke kapThl AO «Poccenbxo30aHky.

3asiBjieHHe 0 PacTOpKeHHHM A0roBopa — odopmieHHoe no ¢opme banka 3asBieHue o
3aKPBITUM TEKYLIETr0/HaKOMUTEIBbHOTO CYETa.

3asiBjieHne 00 H3MeHeHMH cBeleHMii — odopmiieHHoe 1o ¢opme banka 3asBieHue
00 u3menenuu ceeaennil Knuenta AO «Poccenbxo30aHKk».

NupnBuayanbHbiii nHBecTHIHOHHBINA cdeT (MUC) — cuer BHyTpeHHEro ydera, KOTOPBIH
MpeiHa3HayeH uig 000CO0JIEHHOrO yueTa JeHEKHbIX CPEACTB Ha OPOKEPCKOM CUETE U LIEHHbIX Oymar
Ha cyeTe JIeno, 0053aTeNbCTB M0 JOroBOpaM, 3aKiIoueHHbIM 3a cueT [lonb3oBaTens ans ueneit UMC, n
KOTOpBI OTKpbIBaeTcs U Beaercs bankoM B cooTBeTcTBUU € cornamenueMm NNC.

NupnBuayanbHbiii nHBecTHOMOHHBIN cueT B 1Y (MUAC B /1Y) — cueT BHYTpEHHETO y4yeTa
YrpaBIsomero, KOTOpeIi MpeaHa3HaueH Uisi 000COOJICHHOTO ydYeTa JICHEeKHBIX CPEJICTB, IICHHBIX
Oymar Knmenrta, 00s3aTeNbCTB MO JOrOBOpaM, 3aKIIOUYEHHBIM 3a cyeT yka3zaHHoro Kiwmenta, u
KOTOPBIM OTKPBIBAETCS U BEAETCSA Y IPABISAIOMINM B cooTBeTcTBUH ¢ [lorosopom 1Y MHNC.

«HTepHeT-0aHK» — aBTOMAaTU3UpOBaHHas OaHKOBCKas cHucTeMa, oOecledrBarolias udepes
MH(OPMALIMOHHO-KOMMYHHKAIIMOHHYIO CeThb VIHTEpHET NUCTAaHIIMOHHOE OAHKOBCKOE OOCIY>KHBAHUE
[Tonp3o0Barens.

HNudopmanusi o pasMepe 3a10/LKEHHOCTH MO KpeauTy — wuHbopMamus o0 ocTaTke
OCHOBHOT'O J0JIra MO KpeAuTy (B TOM 4YHCIE HPOCPOYCHHOIO), pazMepe MPOLEHTOB (B TOM 4YHCIE
MPOCPOYCHHBIX ), HEYCTOMKE M MHBIX Tuiatexkax Kmmenta mo JloroBopy o mpenocTaBiICHUU KPEIUTa,
oCTaTKe JICHEe)KHBIX cpelicTB Ha Cuere A 00CIyKUBaHUS KpeuTa.

HUTC «Quik» — wunrdopmammonno-toproas cucrtema Quik, paspaboTaHHas KOMIaHUEH
00O «APKA TekHonompku3»: mOporpaMMHOe OOecreYeHne CHCTeMbl YAAlNeHHOro JOCTYTa,
no3poJisironee Ilonp3oBarento oCylIecTBIATh Mepenady MOpyYeHHM U 0oOMeH HH(OPMallOHHBIMU

HaKONHUTENBHBIN cueT, aeberoBas KapTra, IMCTAaHIMOHHOE OaHKOBCKOE OOCIY)KHBaHHE)/3asBICHHE HA KOMIUIEKCHOE
OaHKOBCKOoe oOciykuBanume nepkareneid kapr AO «Poccenpxo30aHk»/3asBICHHE Ha KOMIUIGKCHOE OaHKOBCKOE
obciryxxuBanme nepxareneid kapt AO «Poccenpxo30aHk» (U1 HECOBEPIICHHOJIIETHHUX JIAI B Bo3pacTe oT 14 mo 18 met)/
3asBJICHUEC Ha OTKPBHITHE cuyeTa OyAeT cuuTaThCsi 3asBICHHEM Ha IOAKIIOYECHHE B CIydae HAJIUYUsS COOTBETCTBYIOLIETO
BeIOOpa Kimmentowm yciryru JIBO.
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COOOIICHUSMU Ha COBEpILEHHE ONepaluii B paMKax COIVIALICHHUS O MPUCOCIUHEHUU K YCIOBHUSIM
PernamenTta oxa3zaHusi OpOKEpPCKUX YCIyr M YCIYyr IO HWHBECTHUIIMOHHOMY KOHCYJIBTUPOBAHUIO
AO «Poccenbpxo30aHk» B BUJIE 3JIEKTPOHHBIX IOKYMEHTOB C MCIIOJIb30BaHUEM ceTu MHTepHeT.

Kapra/llnare:xxnasa kapra — jnokanbHas kapta banka w/wim riatexxHas KapTa IUIATEXKHBIX
CUCTEeM M  KaTeropui, yCTaHOBJIEHHBIX B Tapudax MO BBIIYCKY M  0OCIy>XHBaHUIO
NeOeTOBBIX/KPEAUTHBIX KapT (B TOM uucie B Buae ¢opMm-dpakropa) w/mnu Ludposas kapra,
SMUTHpOBaHHas bankom Ha nMms JlepxaTens.

Kaprounblii cyer — OaHKOBCKUI C4eT, MNpeJHAa3HAYEHHBIH Ui OTPa)KEHHUS oOIlepaiuii,
MIPOBOJUMBIX C HCIIOJIb30BAaHHMEM OAHKOBCKOM IUIATEXKHOM KapThl (PEKBU3UTOB OAaHKOBCKON
IJIaTeKHOM KapThl)/0e3 MCHOJIb30BaHUSI OAHKOBCKON KapThl B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepannu 1 Y CI0BUIMU KOMIUIEKCHOTO OaHKOBCKOTO 00CITY>KMBaHUS JAeprKaTesielt KapT
AO «Poccenbxo3z6ank»/IIpaBunamMmu  mpenocTaBieHUss W UCIHOJB30BaHUS  KPEOUTHBIX  KapT
AO «Poccenpxo30aHK» € IbIOTHBIM NEPUOJIOM KPEIUTOBAHUSI.

KU — xnroueBoit MHPOPMAIMOHHBIN TOKYMEHT, COICpKallliii OCHOBHYIO WH(MOPMAIUIO O
JIOTOBOPE CTPAaXOBaHWs W COCTABJIEHHBI B COOTBETCTBMU ¢ YKasanueMm Bamka Poccum Ne 6139-V3,
VkasanueM Banka Poccun Ne 6109-Y* B 3aBUCMMOCTH OT BH/a CTPaxOBaHUS.

Kauent - ¢usnyeckoe nuio, Ha MM KOTOPOTO HA OCHOBAHWU COOTBETCTBYIOLIETO
3asBJICHUS/PACTIOPSDKCHIS/IOTOBOPA  OTKPBIT ~ OAHKOBCKHM  cUeT/cuyeT 1O  BKJIAay/CUeT st
00CITy’)KUBaHUS KPEANUTA, TOCTOBEPHOCTh WACHTU(UKAIIMOHHBIX CBEACHUN KOTOPOrO MOATBEPXKIEHA C
HCIIOJIb30BAHUEM OPHUTHMHAJIOB JOKYMEHTOB/HA/JIEKAIUM 00pa30M 3aBEPEHHBIX KOMHM JOKYMEHTOB,
NpeabsBICHHBIX B Mojpa3aeieHuu banka, v (UaM) Npu NpOXOoXKASHUH Y JalleHHON MICHTU(UKALUYN C
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB TOCYIAPCTBEHHBIX MH(POPMALMOHHBIX CHCTEM".

Karwu YHIII IallP, Kmou YHIII IHoan3oBarenss I[allP, Kawou YHIII banka —
YHUKaJIbHAsE TIOCJICIOBATEIbHOCTh CHUMBOJIOB, TpenHa3sHadueHHas st co3manust Ol [IallP,
DIl TMonb3oBarens IInllP, DIl banka (coorBercTBeHHO). Kmtou YHOII IlonwszoBatenst ILnl[P
dbopmupyercs [onp3oatenem [P ¢ ucnons3oBanuem ¢ynkuuii [IM BP. bank He umeer moctyn k
Kirouy YHOII ITonb3oBarens [1nllP.

Kuarou npoBepku YHIII IallP, Knwou nposepku YHIII IMoas3zoBartens IallP, Kiarou
nposepkn YHOII banka — yHukanpHas 1OCI€I0BATEIbHOCTE CUMBOJIOB, OJHO3HAYHO CBSI3aHHAsS C
Kmouom VYHOIII TIInllP, Kmrouwom VYHOIII TlonszoBarens I[IallP, Kimtouom VYHOIII banka
(COOTBETCTBEHHO) M TpeAHa3HadeHHas Juid npoBepku mnoanuHHoctn YHOID TInllP, VYHOII
[Tonb3oBarens [1nllP, YHOII banka (coorBercTBeHHO) (nanee — mposepka YHOIII ITallP, YHOII
[Tonw3oBarens [P, YHOII bauka).

Koa — rpaduueckas mHopMamust B Buae nByMepHOro mrpux-koaa (QR-koxm), ¢ momorpo
kotoporo I[lonb3oBarens MOXKET OCYHIECTBUTH CHSATHUE HAJIMYHBIX JAEHEXHBIX CPEICTB C KapTOYHOTO
cueta npu mnoATrBepxkaeHuH BBoaoM I[IMH-koma [uist CHATUS HANUYHBIX JCHEXKHBIX CpPEACTB B
O0ankomare banka (c HamuumeMm ckaHepa mTpux-kona). @opmupoBanue Koma ocymiecTBisiercss B
npuiIokeHnn «MOOWIBHBIM 0aHK» W J0CTYmHO it jae0eToBhix Kapr® B pyOmsx P®. Kon
dopmupyetcs Ha pukcupoBaHHyIo cymmy (He Gonee 15 000 pyOneit PD7), umeeT orpaHuyeHUe 10

3 Vxaszanme bamka Poccmm ot 17.05.2022 Ne 6139-Y «O MHHUMATbHBIX (CTaHIAPTHBIX) TPEOOBAHUAX K YCIOBHAM H
TIOPSIIKY OCYIIECTBIICHUSI JOOPOBOJIBHOTO CTPAXOBAHUS XM3HM M 370POBbS 3aE€MINUKA IO JOTOBOPY MOTPEOHTEIBCKOTO
KpeanTa (3aiiMa), K 00beMy M COJCPKAHUIO MPEAOCTABIAEMON HH(GOPMAIMK O JOTOBOPE AOOPOBONBHOTO CTPAaXOBaHHSA
JKU3HU U 3JI0POBbsSI 3a€MIIIMKA TI0 JOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiiMa), a Takxke o Gopme, criocodax u MopsaKe
HpeIocTaBleHns yKkazaHHoU uHpopManum» (nanee — Ykasanue banka Poccun Ne 6139-V).

4 Vxasanne banka Poccunm ot 29.03.2022 Ne 6109-Y «O MMHMUMANbHBIX (CTaHAAPTHBIX) TPEOOBAHMAX K YCIOBHAM
OCYILIECTBIICHHSI OTJENBHBIX BHJOB JOOPOBOJIEHOTO CTPaxOBaHUs, K OOBEMYy U COJAEPXKAHHIO MPEJIOCTaBIISIEMOM
nHpOpMAaMU O JOTOBOpE IOOPOBOJBHOTO CTpaxOBaHHs, a Taikke O (opme, crocobax M MOPSIKE IPEeNOCTaBICHUS
yKa3aHHOH HHpopManum» (nanee — Ykazanue banka Poccun Ne 6109-Y).

> EBC, ECHUA.

© BO3MOXHOCTb CHATHUS HATMYHBIX JTEHEKHBIX CPEJCTB € UCTIONB30BaHueM Kojia 10CTyIHa ISt KapT, KOTOPBIE HAXOATCS B
Cucteme IBO B cTaTtyce «AKTHBHAY.

7 Ho ue Gosee MMMHTA HA CHATHE HAIIMYHBIX TEHEKHBIX CPEJICTB MO KAPTOYHOMY CYETY B GAHKOMATAX, yCTAHOBIEHHOTO B
Tapu(pHOM IIaHE, B PaMKaX KOTOPOTO O()OPMIICH CUET IUIATEKHOH KapThl.
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BPEMEHU HCIONb30BaHug (He Oosnee 120 MuHYT ¢ MOMeHTa (OPMUPOBAHHS) M MOXKET OBITh
HCIOJIb30BaH OJHOKpaTHO. OnHoBpeMeHHo y [lonb3oBarens MoxkeT ObITh cHOPMUPOBAH TOJIBKO OJMH
Kon.

Koa akruBanum — nudpoBoit ko, HampaBIeHHBIH baHKOM Ha 3aperucTpUPOBAHHBIA HOMEP
tenepona Ilonb3oBatens B Bupe SMS-cooOmienus. Kox axtuBanuum HeEoOXOAMM JUIsl aKTHBALUU
reHepaTopa napoJiieif, BCTpOEHHOIO B IpHiioskeHne « MoOUIbHBIN 6aHK» Ha MOOUIIBHOM yCTpPOMCTBE.

Koa noarBep:kaeHust — mpoBepouHbIM HM(POBOM Koj, HampasisieMblii bankom B Buze
SMScoobmenuss Ha HOMep MoOmiIbHoro Ttenedona Kiuenrta/llons3oBarens, mpemnocTaBICHHBIN
Kmuenrom/ITonb30BaTennieM Mpu  NPUCOEAMHEHUM K  HACTOSIIUM  YCJIOBUSAM JHOO  paHee
npenoctasiennbli  Knuenrom/Ilons3oBarennem B bank u 3apeructpupoBaHHbli B banke s
nonyyeHus 3-D maposeil B COOTBETCTBUU ¢ Y CIOBUSMH KOMIUIEKCHOTO OAaHKOBCKOTO 00CTYKMBaHUS
nepxkarenent kapT AO «Poccenpxo36anky/[IpaBunamu mpeaocTaBiIeHUS U UCTIOJIB30BAHUS KPEIUTHBIX
kapT AO «Poccenbx030aHK» C JTBIOTHBIM MEPHOIOM KPEIUTOBAHUS, B LEISIX BEepU(UKALUN TAHHOTO
HOMepa MOOMIIBHOIO TesedoHa.

KoaoBoe cj10B0 — mocie0BaTebHOCTh CUMBOJIOB, yKka3zaHHas KimeHTOM B 3asBJICHHMU® Ha
BBIITYCK TUIATE)KHOW KapThl HJIM B 3asIBIICHUH HA TIOAKIIOUEHHE U MCTIONIb3yeMast Ui AyTeHTH()HKAINN
[Tonp3oBarenss B KoHrakT-nienTpe s mnonydeHus [losnb3oBateneM HH(pOpMaMU/TIPOBEACHUS
onepauui.

KonTakT-neHTp — HoJpa3/iesieHue banka, OCYIIECTBIIAIOLIEE 00paboTKy
BXOJALIMX/UCXOAUIMX TOJIOCOBBIX U  MYJbTUMEIUWHBIX oOpamenuii ot [lonb3oBarenei,
MOCTYMAOUIMX B baHK MO pa3nuYHBIM JUMCTAHLMOHHBIM KaHajaM CBSI3U, B T.4. MOCTYHAIOIIUX IO
TeneOHHBIM HOMEpPaM, yKa3aHHBIM Ha odunmanbHoM caiite banka www.rshb.ru, Ha odunmanbHbIN
azpec aIeKTpoHHOU mouThkl banka, yepe3 caiit banka win uHGOpManmoHHble cucTeMbl baHka B ceTn
Wutepner, uepes Cucrtemy.

JIMMUTBI — MakcUMaJbHO BO3MOXKHas CyMMa pAacXOJOBaHHUsS JIEHEKHBIX CpEACTB C
0aHKOBCKOTO(MX) cYeTa(OB) C HCIOIb30BAHUEM CHCTEMBI 3a OIPECICHHBIM IEPUOJ BPEMEHHU.
JlumuThl ycraHaBiuMBatoTcs bankom B coorBercTBUM ¢ Tapudamu, a Takke IO JKEIAHUIO
[Monb3oBarens’ (B CymMMe, HE TNPEBBINIAIONIEN YCTaHOBIEHHYI TapudaMu) Ha OCHOBAHHH
pacniopsbxenus [Tonb3oBaresst, HOJaHHOTO C UCTIOIb30BAHUEM CUCTEMBI.

JloruH — OCHOBHOH YHUKaNbHBINA naeHTudukaTop Iloap3oBaTens B cucteme, MpeacTaBisonuil
co0olf MocieI0BaTeIbHOCT CUMBOJIOB (OYKBBI JJATUHCKOTO andaBuTa W/WiaM HUQPPbI) 1 MHOTOKPATHO
WCTOJNB3YyEeMBId B JaibHEWIIeM Ui WACHTHQHUKanuu B cuctemMe. DopMmMupoBaHHe U Ieperada
[Tonp3oBatento ToruHa ocyecTisercs npu noaxaodenun JbO cnenyronmmu cnocodamu:

- B mnoppasneneHu baHka, mpu JWYHOM OOpallleHUH C JTOKYMEHTOM, YJOCTOBEPSIOIINM
JUYHOCTh U HOMEPOM MOOMIIBHOTO TeJe(oHa (JOIMH NPeoCcTaBIIsAeTCsl Ha OyMa)kHOM HOCHUTEIE);

- B YCTpOMCTBax caMOOOCIIyKHBaHHUs (JJOTHH IeYaTaeTcs Ha YeKe);

- Ha caiitre banka B cetu UnrtepHer, no aapecy https://online.rshb.ru npu aucranuroHHOM
nonkmroueHun JIbO (;orun ¢opmupyetcst [lonmp3oBaTeneM caMOCTOSITETBHO) WIH B MPHUIOKCHUU
«MoOunpHBIM 0aHK» (JOTUH MOXET ObITh copmupoBaH mo >xkenaHuto Ilomp3oBarens B ymoOHOe
BpeMs).

Metoasl ayrenTHgukanun B Cucreme — mpeiaraeMblii baHkoM MeToa OCyIIeCTBICHHS
BXoJa M mnoATBepxkacHUa onepauui B Cucreme. AyrteHtuduxanus IlomszoBatens B Cucreme

8

8 B pamMkaXx KOMIUIEKCHOTO OaHKOBCKOro oOciyxuBanue jepxkareneii xapt AO «Poccensxosbank», Ilopsaxa

npegocTaBieHuss KpenauTHbX kKapT AO «Poccellbx030aHK» C JIbIOTHBIM MEPUOOM KPESIUTOBAHHS C HCIIOJIb30BAaHHEM
cucremsl «Konseiiep kpemuTHbix perieHuii» Ne 478-I1 u [Nopsinka npegocrapnenus [lakeToB ycayr uist GU3HUYSCKIX JIAI] B
AO «Poccenbxo36anx» Ne 516-I1.

° Ilo xenanuio Ilomp30BaTens BO3MOMKHA YCTAHOBKA JIAMHTOB TOJBKO [ IUIATEXKHBIX KapT M IEPEBOJOB JICHEKHBIX
CPEICTB C WCIIONB30BaHHEM CHCTEMBl «MOOWIBHBIN OaHK» B TOJNB3y IOPHIUYCCKUAX JIMII W HWHIWBHIYaTbHBIX
MpeIIpuHIMATENeH B OIIaTy ToBapoB (padoTt, ycmyr) yepe3 CBII, Tekymmx cueToB, HakomUTENEHBIX CYETOB, CYETOB IO
Biany «Jlo BoctpeboBanHms». Ilo xemammro Ilomp3oBaTenss BO3MOXKHA YCTaHOBKAa OOIIEro JIMMHTA IO CUETaM
[Tomp30Batens (cuera IDIATEXHBIX KapT, TEKyIIHe cdeTa, HakomuTenbHBIE cUeTa, cYeTa IO BKJIALy, CUETa MO BKIALY
«/lo BocTpeOOBaHMY) TSl OCYIIIECTBICHHUS IIEPEBOOB B IPYTHE KPEIUTHBIC OpTaHNU3aIIH.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)
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npoBoauTCS BbIOpaHHBIM [lonmp3oBaTenieM OJHMM M3 TpeX HIDKENEPEUUCICHHBIX METO/I0B
ayreHTu¢ukanuu B Cucreme:

- C ucnojb3oBaHMeM SMS-ayTeHTHQHUKAIMK U MPOTPAMMHOIO  MOJYJS  CHCTEMBI
«HTEepHeT-0aHK»: Ha OCHOBE JIOTMHA, MapoJs (B T.4. BPEMEHHOI'O MapoJisi) U OJTHOPA30BOTO MapoJs.
BpemenHblii mapois M OJHOpa30Bble Mapoiu HampaBisdooTcs bankom B SMS-coobuieHusx Ha
3apeructpupoBaHHblii HoMep [lonbp3oBaTens (nanee — SMS-ayrentudukanus). SMS-ayTeHTuuKanus
UCHOJIB3YETCs Ul BXOJa U IPOBEICHUS ONepalfii ToIbKo B cucteme «MHTepHeT-0aHK»;

- C HUCHOJb30BAaHUEM ammapaTHOW ayTeHTH(UKAIMU: Ha OCHOBE JIOTMHA, Mapojs (B T.U.
BPEMEHHOI'0 Mapojs) U OAHOPA30BOTO IMAapOJsi, MOJYYEHHOrO C IOMOIIBI0 YCTpoiicTBa (manee —
anmapatHasi ayTeHTU(uUKauus). AnmnapaTHas ayTeHTU(UKAlMs HCIOJIb3yeTcs JUid BXoJa U
MIPOBEICHUS OTlepalyii TOJbKO B cucteme «HTepHeT-0ank» (He mpenocTasiusercs ¢ 19.12.2022 rona);

- C UCHOJb30BAaHUEM MPOTPAaMMHON ayTeHTHU(UKAIMK: Ha OCHOBE JIOTMHA, Mapojs (B T.U.
BPEMEHHOI'0 TAapojsi) U OJHOPA30BOI0 Maposis, c(OPMUPOBAHHOTO C HCIOJIH30BAHMEM TIeHepaTopa
naposjiei Jinbo ¢ UCMoIb30BaHUEM OTIIeYaTKa Naslblia/CKaHUPOBAHUS JIMIIA B CIIy4asiX, yCTAHOBJICHHBIX
HACTOSIIIMMU Y CIIOBUSIMHU (Jlanee — mporpamMmHas ayTeHtugukanus). [Iporpammuas ayreHTuduKanms
UCIIOJIb3YeTCsl sl BXOJa M MpoBeleHus omnepauuii B cucteme «HHTepHeT-0aHK» W B cHCTEME
«MoOunbHbI OaHK», B TOM 4HMCie MpH BblpakeHHH Ilosnb3oBaTeneM coryiacusi Ha ydacTue B
[InoTHOM TIpOEKTeE, a TakKe MHBIX JeHCTBUU M onepaunil Ha [InllP B ciaydasx, mpeaycMOTpEeHHBIX
HACTOSAIIMMU Y CIIOBUSAMMU.

Mo0OuniabHOe YCTPOWCTBO — TMOPTATUBHBIA NEPCOHAIBHBIN KOMIBIOTEP WM aOOHEHTCKOE
yCTpOMCTBO MOOWIBbHOHN cBsizu [losb3oBaTens ¢ JocTynmoM B ceTh MHTEpHET, COOTBETCTBYIOIIEE
TpeOoBanusiM baHka [UIs1 yCTaHOBKM MOOWJIBHOIO HpuiaoxkeHUs «MoOOWIbHBIA OaHK», KOTOpBIE
pa3melieHsl Ha opuuuanbHoM caiite banka B cetu MHTepHeT no aapecy: www.rshb.ru.

«MoOuabHbINH 0aHK» — aBTOMAaTU3MpPOBaHHAs OAHKOBCKas CHUCTeMa, oOecreyrBaroias yepes
cetb Unutepuer JJbO Ilonb3oBarens. Cucrema «MoOuinpHbIN OaHK» npenocTasisercs [lonp3oBaTemnto
B BHJEC MOOWJIBHOTO TPWIOKEHHUS JJIS YCTAaHOBKM Ha MoOOWibHOe YycrpoiictBo. B Cucremy
«MoOunbHBINH 0aHK» BCTPOEH reHepaTop naposieil, He0OXOIUMBIH Il OCYILIECTBICHUS TPOrPaMMHOMN
ayreHTupukauuu. B Cucremy «MoOunbpHblii 0aHk» (Bepcun Android) BcTpoeH mnporpamMMHbIN
MOAynb, TpenoctaBisemblii bankom Poccum (manee — IIM  BP), mnpenHasHaueHHBIA is
B3aumopercteus Iloms3oBarerns ILTLP ¢ ITalIP.

MII CBII (Moouibnoe npuiioxkenue CBII) — MoOunbHOE mpuilokeHUe, MpUHAIJIEKaIIee
AO «HCIIK» (mecro naxoxnenus: 115184, r. MockBa, yin. bonpmas Tarapckas, a. 11),
IpeJHasHauYeHHOe JUIsl yCTaHOBKM Ha MoOuneHoe ycrpoiictBo Ilonb3oBarens ¢ 1ebio
MIPEOCTaBICHHUS TI0JIh30BaTENbCKOTO HHTEpdeiica [Tomp3oBaremnto A noakimroueHus ero Kaprounoro
cdeTa, K KOTOPOMY BhIMyIlleHa Ae0eToBas KapTa, ¥ BO3MOKHOCTH OCYIIECTBICHHS MEPEBOJOB Uepes
CBII B monb3y TCII ¢ ucnonb3zoBanuem Ilnarexxupix ceputok. [lopsimok peructpanuu [lons3oBarens B
MII CBII u nopsiaok ero ucnosib3oBaHusi ycranaBiauBaercsa u Koutponupyercss AO «HCIIK».

HakonuTteabHblii c4eT — OAHKOBCKUHU cUeT PU3NICCKUX JIHII (PE3UICHTOB U HEPE3UICHTOB B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit @eneparun), oTkpbiThiii bankom [lonb3oBaremnto Ha
ocHoBaHuu JloroBopa, npeHa3HaYEHHbIN ISl COBEPLIEHHS PACUETHBIX, KACCOBBIX U MHBIX OINEpaluid,
YCTaHOBJICHHBIX JICMCTBYIOIIMM 3aKOHOAATeNbCcTBOM Poccuiickoit ®denepauuu, HE CBSA3aHHBIX C
OCYILECTBICHUEM  MPEANPUHUMATEIBCKOM  JIEATEIIBHOCTH, a TaKXke JACATENbHOCTH  JIUIA,
3aHMMAIOLLEroCsl B YCTaHOBJIEHHOM 3aKOHOAaTeNnbcTBOM Poccuiickoit denepanuu nopsiike 4acTHOM
MIPaKTUKOM, ¢ BOBMOXHOCTBIO MOJIy4EHHs MPOLIEHTOB Ha OCTAaTOK JIEHEXKHBIX CPEJCTB, HAXOIALIUXCA
Ha cyere.

[Ipu otkpbiTin HakomuTenbHOTo cYeTa KIMEHT MOXET BBIOpaTh ONpEACTCHHBIN Tapu(HbIA
IJ1aH, JeUCTBYOIUKA B baHke Ha aaTy OTKpbITUs HakomuTenpbHOro cuera M Ha YCIOBUAX KOTOPOTO
HA4YUCIISIOTCA NPOLEHTHI HA OCTAaTOK JICHEKHBIX CPEJICTB:

HaxkonureabHblii cyeT B pamkax tTapudnoro miana «Moii cuer» — HakonuTeabHbIN CUET C
HAYKCJIEHUEM IIPOLIEHTOB Ha (PaKTUUECKHUI OCTATOK JIEHEXHbIX CpelcTB Ha HakonurenbHOM cueTe Ha
HAa4yaJl0  KaXJ0ro ONEpalMOHHOrO0 JHS 10 MPOLUEHTHOM CTaBKE, YCTAHOBJIEHHOM  JUIs

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)
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COOTBETCTBYIOIIETO CYMMOBOrO JuanazoHa Tapu¢Horo miaHa «Moit cuer». C 01.02.2022 mno
02.05.2024 oTKpbITHE HAKOMMUTEIBHBIX CUETOB B paMKax TapudHoro miaaHa «Moil cuer» bankoMm He
OCYILECTBIISIOCh. HakonmuTenbHble cueTa B paMKax TapugHOro ruiaHa «Moil cyeT», OTKpBITHIE 10
01.02.2022 u ¢ 03.05.2024, 06cIy>KMBaIOTCSI B COOTBETCTBUH C HACTOSAIIUMHU Y CTIOBUSIMH.

HakonureJbHbIH cYeT B paMKax TapugHoro miana «Mosi konuwika» — HakonurenbHbIi
CYET C HaYUCJIEHUEM MPOIEHTOB HA MUHUMAJIbHBIA OCTAaTOK (IT0 HAKOMUTENIbHBIM CYETaM, OTKPBITHIM
no 17.07.2023 na daxTHueckuii 0CTATOK) JACHEKHBIX CpPeACTB Ha HakomuTensHOM cueTe Ha Hadajo
OTIEpPAI[MOHHOTO JHS IO MPOLIEHTHOW CTaBKe, yCTaHOBIeHHOW bankom s TapudHoro miaana «Mos
KOIWJIKa» Ha JaTy HA4YUCIIEHHs INPOLEHTOB MJs COOTBETCTBYIOLIETO CyMMOBOIO [Hala3oHa, B
KOTOPBIM BXOJUT MUHUMAJIbHBIA OCTATOK HA HAKOIUTEIBHOM CUETE B TEYEHUE PACUETHOTO IIEPHO/IA.

HakonuTeJbHbI cYeT B pamMkax TapuQHbIx miaHoB «Yabtpa»'', «lIpemuym»!l,
«aur»!'? — HakonuTenbHbIi CYET ¢ HAYMCIIEHMEM TPOLEHTOB Ha (paKTHYECKUH OCTATOK JEHEKHBIX
cpeacTtB Ha HakonmuTenpHOM cueTe Ha HAyalo ONEpPAlMOHHOTO JAHS [0 IPOLEHTHOW CTaBKe,
ycraHoBieHHOM bankom 1 Tapudsbix mnaHoB  «YabTpa», «lIpemumym», «Omut» Ha
COOTBETCTBYIOIIYIO JaTy U COOTBETICTBYIOIIEH CYMMOBOMY JMAama3oHy, B KOTOPBIM BXOIUT
MHHHMMAJIBHBINA OCTaTOK Ha HakonuTeapHOM cueTe B T€UEHHE KAJIEHJAPHOTO MECSIA. .

HakonuTeJabHbI cyeT B paMkax Tapudnoro miana «Mosi Beiroga»!® — HakonurenbHbIi
CYET C HAUYMUCJICHUEM MPOLIEHTOB B COOTBETCTBUM C Y CJIOBUSIMHU OTKPBITHUS, OOCITYKHUBAHUS U 3aKPBITUS
cuetoB (usznyeckux yun B AO «Poccenbxo30aHk» ¢ UCMOIb30BaHUEM cHcTeMbl «HTepHEeT-0aHK» U
«MoOunpHBIM 0aHK» Ha KaxAyl0o CymMMoBYI0 ©0a3y Ha HakonurenbHOM cueTe Ha Hauajo
OIEPALIMOHHOrO JIHA 1O MPOLEHTHOW CTaBKe, yCTaHOBIeHHONW baHkom s TapudHoro ruiana «Mos
BBIT'0JIa» HA JAaTy HA4MCIICHHs IIPOLIEHTOB, U OIIPEAEIIIEMON B 3aBUCUMOCTH OT IIEPHOJIa HAXOXKIACHUS
CyMMOBOH 0a3bl Ha HakomuTenbHOM cyeTe, ¢ y4yeTOM CyMMOBOIO JHara3oHa, B KOTOPbIM BXOIUT
cyMMoBas Oasza.

B pamkax tapudnoro miaana «Most BBIToAa»:

- O] CYMMOBOHM 0a30if MNOHMMAaeTcs CyMMa JIEHEXHBIX CpEACTB, IMOCTYNMBIIUX Ha
HakonuTenbHbI CYeT, 3a BBIUETOM CYMMBI JI€HEKHBIX CPEJICTB, CIMCAaHHBIX ¢ HakonuTenbHOro cuera
B TEYEHHE KaJCHJApHOIO [JHS WIM CyMMa JEHEXHBIX CpeACTB, C(HOpMHUpOBaBIIAsCS Ha
HakonuTenbHOM cdeTre B pe3yJjbTaTe CHMCAHMs JEHEXKHBIX cpeacTB ¢ HakxomurenpHOro cuera B
TeueHue KaneHgapHoro mHsA. CyMMBl TpOIEHTOB, BblIUlauuBaeMble bankom Kimenty Ha
HakonurtenbHbli cueT, MPU3HAIOTCS CAaMOCTOSATENILHBIMU CYMMOBBIMU 0a3aMH U HE CYMMHUPYIOTCS C
CyMMOBOI1 0a3oi, popmupyemoii no HakonurenbHoMy cuety KinenTa B 1eHb BBIIIAThI IPOLIEHTOB.

IIpu cnucanum JeHEXHBIX cpeacTB ¢ HaxomurenbHOro cuera, B IEPBYK O4Yepelb,
yMEHbILIAeTCsl cyMMoOBasi 0a3a C HaWMEHBLIMM CpPOKOM HaxokJeHuss Ha HakomutenbHoM cuete, B
MOCTIETHIOI0 OuYepe]b YMEHbIIAeTCs CyMMoBas 0a3a ¢ HauOOJBIIMM CPOKOM HaxOXJIEHHs Ha
HakomurenbHOM cYeTe C y4eTOM XpPOHOJIOTHYECKOTO IMOpsaka (OPMHPOBAHMS CYMMOBBIX 0a3 Ha
HakonurensHoM cuere;

- TIOJ IEPUOJOM HaXOXKIEHHsI CyMMOBOI 06a3bl Ha HakonureabHOM cueTe B LIEISX HAYUCICHUS
U pacuera IpoueHTOoB no HakomuTenbHOMy cueTy MOHHMMAETCs CIENyIOIIME MOAPA] KaleHAApHbIE
Mecslbl HaXOKJIEHUs CyMMOBOM 0a3pl Ha HakxomurenbHOM cueTe, s KOTOPBIX yCTaHaBIMBAIOTCA
3HA4YeHHUs MPOLIEHTHBIX CTABOK C YYETOM CyMMOBOIO JMana3oHa, B KOTOPBIH BXOAUT cyMMOBas 0asa.
[Tpu 5TOM Mecsin (B TOM 4Hcie HENMOIHbBIN) (opMupoBaHust cyMMOBO# 0a3el Ha HakonuTensHOM cuere
MIPU3HAETCS TIEPBBIM MECSIEM MEPBOr0 MEpUoJia HaXOKACHUs CHOPMUPOBAHHOM CyMMOBOM 0a3bl Ha
HaxonurenbHblil cyeT Ui LeJIed HAaYUCIIEHUs U BbIIIaThl poueHToB Kinenty no HakonurensHOMY
cyeTy 3a ykazaHHbld U mnocieayromue Mecsipl. C 10.11.2023 OTKpbITHE HOBBIX HAKOMHUTENIBHBIX

19 TIpaBo Ha oQopmienne HakonuTeNbHOTO cUeTa B paMKax JaHHOTO TapH(HOTO IUIaHa MPEJOCTABIAETCS (PUHYECKHM
JIMLAM ITPY HATMYHHU JISHCTBYIOIIET0 MaKeTa YCIyT «YIIbTpay.

" TlpaBo Ha odopmienne HakonmuTensHOTO cueTa B paMKax JaHHOTO Tapu(HOTO IUIaHa MPEJOCTABIAETCS (PUHUECKHM
JWIaM NpY HATMYWH JeHCTBYIomero nakera yciyr «[Ipemimym».

12 TIpago na odopmienne HakonuTensHOTO cueTa B paMKax JaHHOTO Tapu(HOTrO IUIAHA MPEJOCTABIAETCS (PU3HYECKHM
JWLaM pU HATMYUH JEHCTBYIOMIETO MaKeTa ycIyT «QauT», «dmut Ilmocy.

13 Venyra mocrymHa TONBKO MPK HATMYMN TEXHUYECKON BO3MOKHOCTH.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
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CUETOB B pamKax Tapu¢Horo miaHa «Mos BbIrosa» baHKOM He OCYIIECTBIISIETCS, paHee OTKPHITHIE
HaKOMUTEJIbHbIE cueTa B paMKax TapugHoro miaHa «Mos BbIroga» o0CIyKUBAIOTCS B COOTBETCTBUH C
HACTOSLUMU Y CIIOBUSMU.

[Topsaok, ycnoBust M pasMepsl NMPOLEHTHBIX CTAaBOK, HAYUCIISIEMBIX W BBIIUIAYMBAEMBIX Ha
OCTAaTOK JEHEXHBIX CpeACcTB Ha HakomurenbHOM cueTe, OTKpPBITOM 110 «22» ampens 2020 ropa,
¢ «22» ampens 2020 rona ocyuiecTBisercs Ha ycinoBusix HakonurenbHOro cueta B paMkax Tapu@HOIro
iana «Mou cuer».

Hajsor Ha mnpodeccmoHaJbHBIA JA0X0J4 — CHENUaJIbHBIA HAJIOTOBBIM pexuMm «Hamor Ha
npo¢eCCUOHATIBHBIN J10X0.1», ONIpeleIeHHbIN B cooTBEeTCTBHU ¢ DenepanbHbiM 3akoHOM Ne 422-D3.

Hepe3uaeHnrnr:

— (Qu3nueckue JuIa, HE SBIIOIIMECS PE3UJCHTaMH B COOTBETCTBHUHM C ONpeAeTICHHEM
«Pe3nnenTy;

— IOpUIHMYECKHE JIMIA, CO3JAHHBIE B COOTBETCTBUU C 3aKOHOLATEIBCTBOM HHOCTPAHHBIX
rocyJapCcTB M MMEIOIIME MECTOHAXOXKJICHHE 3a INpenenamu tepputopun Poccuiickonn ®Penepannu, a
TaKXke uX (puiaMasbl, MOCTOSHHbIE MPEICTABUTEIbCTBA U IpyTrHe 000CO0ICHHBIE WIIK CAMOCTOSITENIbHbIE
CTPYKTYpPHBIE IOAPA3AEIEHUS, HAXOad1Iuecs Ha Tepputopun Poccuiickoit denepaunu;

—  OpraHM3aluy, HE SBILIOIIMECS FOPUIMYECKMMH JIULAMHU, CO3JaHHBIE B COOTBETCTBUU C
3aKOHOJIaTE€IbCTBOM HMHOCTPAaHHBIX TOCYJapCTB M HMEKOIIME MECTOHAaXOXKIEHUE 3a MpeleraamMu
tepputopun Poccuiickoit @enepanun, a Takke UX (UIMajbl, MOCTOSHHBIC NPEACTABUTEIbCTBA U
npyrue 00OCOOJIEHHbIE WM CAaMOCTOATEIbHbIE CTPYKTYpHBIE MOJApAa3/JesICHUs, HaXOMAAIIUecs Ha
teppuropun Poccuiickon denepanuu;

— akkpenuToBaHHble B Poccuiickoin ®enepanuy AUIUIOMAaTUYECKHE IIPEICTABUTENBCTBA,
KOHCYJIbCKHE YUYPEKICHHU MHOCTPAHHBIX I'OCYIAapCTB U IOCTOSHHBIC IIPEACTABUTENILCTBA YKAa3aHHBIX
roCyJapCTB IIPH MEKIOCYTaPCTBEHHBIX WM MEXIIPaBUTEIbCTBEHHBIX OPTaHU3ALNAX;

—  MEXIOCYJapCTBEHHbIE W MEXIIPABUTEIbCTBEHHbIE OpraHM3aluu, WX QUIHaIbl U
MOCTOSIHHBIE MPEICTaBUTENbCTBA B Pocculickoit @enepanuu;

—  HHBIE JIMIIA, HE YKAa3aHHBIC B olpeaesneHun «Pesunen».

Orpannyenusi (orpanudenusi no KaprouHomy cyery) — OrpaHHYEHUsS IO PACHOPSIKEHHIO
JEHE)KHBIMU cpefcTBamMu Ha KaprouHoMm cuerte KimeHTa B ciyyae HaJlOXKEHMs apecTa Ha JCHEKHBIE
cpencTBa, Haxondmuecs Ha KapTouHom cuere, WinM IpHOCTaHOBJIEHUE omnepauui no KaprouHomy
cueTy, B TOM UHCJIEe 3aMOpakuBaHHe (OJIOKMpOBaHHE) JE€HEKHBIX CpPEICTB B  ClydyasXx,
MIPeyCMOTPEHHBIX 3aKoHONaTenbcTBOM Poccuiickoit ®enepauuu. 3akoHoaTenbcTBoM Poccuiickoit
Oeneparu Wik JIoroBOpoM MOTYT OBITH MPEAYCMOTPEHBI TaKXKE HMHBIE CIy4aud OTPAaHUYECHUN IO
Kaprounomy cuery.

OnaHopa3oBblii MapoJib (MPOCTas 3JIeKTPOHHAS MOJIUCH):

— COBOKYITHas  IIOCIIEZIOBAaTENIbHOCTh  CHMBOJIOB, (opMmupyemass ©  mepeiaBaeMas
[Tonb30Baremnto caeayOMMUMI METOIAMU:

* pOorpaMMHBIM  MonyleM  cuctembl  «l/HTepHeT-OaHk»,  HampaBisieMblii  Ha
3apeructpupoBanHblii Homep [Tonb3oBarens B Buae SMS-coo01ieHus;

*  TEHEpaTopoM MapoJjeil, BCTPOCHHbIM B IpuiokeHue «MoOUIbHBIM OaHK» MpU yCIOBUHU
koppektHoro Habopa [Tonb3oBarenem [TMH-kona k reneparopy naposnei;

— OTHeYaTOK TMaiblla/CKaHUPOBAaHME JHIA B ciydae akTuBanud I[loip3oBarenem ero
WCIOJIb30BaHUs B KaUeCTBE OJJHOPA30BOro mapoiisi Ha MobunsHoM ycTpoiicTBe [lonp3oBaTens myrem
koppektHoro BBoja [IMMH-kona k renepatopy maposield (MCIIOJIB3YETCS TOJNBKO IPU HPOrpaMMHOMN
ayTeHTUu(UKanuu B cucteMe « MoOMIbHBIN OaHK»).

Br16op crniocoba popMupoBaHUs 0OJHOPA30BOTO MApOJIs B KaXKJOM CIIydae BXOJla B CUCTEMY H
MOATBEPXKJECHUS omepauuu ocyiectsisercs [lonp3oBareneM camMOCTOATENBHO B 3aBUCUMOCTH OT
MeTtona ayreHTtu¢ukanuu llonp3oBarens B CucteMe M TEXHUYECKOH BO3MOXKHOCTH MOOHMIBHOTO
yctporictBa [lons3oBarens.

OpnHOpa3oBbIl MApOJIb YJAOCTOBEPSET MPAaBO PACHOPSIKEHMsI JCHEKHBIMM CpPEJICTBAMHU Ha
0aHKOBCKOM cuyeTe/cueTe MO BKIagy/cueTe JUisi OOCIyKMBaHMS KpeauTa, 00JajaeT CBOMCTBOM

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
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YHUKAJIBHOCTH JUIsl KQKJI0W HOBOM UTepanuu (GOpMUPOBAHHS M UCIOIB3YETCs Ui ayTeHTH(PHUKAIUN
[Tons3oBarens B Cucreme npu KakJoM BXOZAE B cucTeMmy, noanucanus COKpaleHHOW aHKEThl U
AHKeTBI-3a5BJICHUS HAa MIPEJOCTaBICHUE KpeauTa/AHKETHI-3asBICHUS Ha NPEOCTaBICHHE KPEAUTHON
KapTbl U yCTaHOBJICHHE KPEAUTHOTO JIMMMTA, COIVIACMM M NPWJIAraéMbIX JTOKYMEHTOB, IMOANHCAHUS
Cornamenuns B 1ensax 3akiarodeHus Jlorosopa, noanucanus 3assiaenus Ha JAI1 u st moaTBepkaeHus
aBTOPCTBA BCEX COBEPIIAEMBIX UM ONEPALMM MOCIE BXOJA B CUCTEMY Ha OCHOBAaHMHM . 4 cT. 847
I'paxxnanckoro konekca Poccuiickoit ®enepanuu. JlomonHuTenbHas wurepauus (OPMHPOBAHUSA
OJIHOPAa30BOT'0 MapoJIsl U €ro BBOAA B cUCTEME ocyuiecTBisieTcs: [loap30BareneM mo 3ampocy CUCTEMBI
B LIEJISIX TIOATBEPKICHUSA aBTOPCTBA OTIEIBHBIX PACIIOPKEHUMN.

OtneuyaTok naabua — nudpoBoit 00pa3 y3opa koxu Ha nansle [lonp30Barens, XxpaHsmuiics B
3QIIMIIEHHON YacTM XpaHuiuina MoOuiabpHoro ycrpoiictsa'®, OrTmeyaTok manmbla I03BOJNSET
[Tonp30BaTent0 OCYMIECTBIATh MPOTPAMMHYIO ayTeHTH(UKAIUIO B cucTeMe «MoOUIbHBIN 0aHK» MpHU
YCIIOBUM aKTHBALIMU HMCIIOJIB30BaHMS OTIIEYATKa Majblla B KAUeCTBE OJHOPA30BOrO MapoOis W/WIH IS
BX0J1a B cucteMy «MoOunpHbINH 6aHK» myTem koppekTHoro BBoja [IMH-kona k reneparopy naposiei.

IMaker ycayr — ompenensemblii bankom HaGop OGaHKOBCKMX M HEOAHKOBCKMX IMPOAYKTOB
(ycnmyr)/ycnoBuii goctyna K mpoayktam (yciyram), mpejiaraeMbix (OKa3biBaeMblX) baHkoMm u
naptHepamu banka (1o BbiOopy banka) Ha crienuaneHbIX yciaoBusax. Ilog crnenuanbHBIMU yCIOBUAMU
MMOHUMAIOTCSI YCIIOBUSI, OTJIMYHBIE OT YCJIOBUN NMPEAOCTaBICHUS aHAIOTUYHBIX IPOAYKTOB (YCIIyT) BHE
[Takera ycayr, mu00 mpeaocTaBieHHE MPOIYKTOB (YCIyr) UCKIIOUUTENBbHO B paMkax [lakera ycmyr.
[Tox makeToM yciryr MOHUMAIOTCS aKeThl YCIYT B paMKax TapU(PHBIX IIIAHOB «DIuT», « iUt [lmocy,
«Yibtpay, «I[Ipemuym».

ITamsiTKa 110 HCIOJIB30BAHUIO CHCTEMBI — IIAMATKA 110 UCIIOJIB30BAHUIO CUCTEMBI «IHTEepHET-
O6aHk» u «MoOunbHbl OaHk» AO «Poccenbxo30aHK», SBISIOMIASACS HEOTHEMIIEMOW YacCThIO
HAcTOSIIMX YCJOBUH M IpenHa3HaueHHass st umHpopmupoBanust Ilonmb3oBarenss 00 ycrnoBusX
UCIOJIb30BAHUS CUCTEMbI, B YaCTHOCTH O JIIOOBIX OTPaHMYEHMAX CIOCOOOB M MECT MCIIOJIb30BaHMS,
CJIy4asix MOBBIIIEHHOTO PUCKA UCIIOJIb30BAHUS CUCTEMBI.

Ilapons — JomONHUTENBHBIM MOCTOSHHBIN wuaeHTUuKaTop Ilosnb30BaTens B cucreme,
MIPEICTaBISIONINI cOO0H MOCIeA0BaTEIbHOCTh CUMBOJIOB (OYKBBI JIATUHCKOTO andaBuTa, UU(PH U
cumBodbl). Ilapons dopmupyercsa [lonp3oBaTeneM caMOCTOSTEIBHO HPU MEPBOM BXOJE B CUCTEMY
«MHTEepHeT-0aHK», ¢ MCIOJIB30BaHUEM JIOTMHA U BpeMEeHHOro napois. B npunoxennn « MoOuiabHBIN
0aHK» Mapoib MOXKET ObITh CHOPMHUPOBAH 1O kenaHuto [Tomp3oBaress.

Ilepuon oxmnaxkaeHuss — nepuoj; BPEMEHH, OINPENEsieMblii B COOTBETCTBUU C TPeOOBaHUSAMU
3aKOHOJATENBCTBA M YCJIOBHUSMHU JOrOBOpa, MCUYHUCISAEMBIM € OaTbl npucoenuHeHus K IIporpamme
KOJJISKTHBHOTO CTpaxOBaHMs Jepxaresneid kapT/IIporpaMme KOJUIEKTUBHOTO CTPAXOBAaHUS 3a€MIIUKOB
banka, B Tedenune kotoporo KnmeHr Bnpase oTkaszarbcest oT [IporpaMmsl KOJIIEKTUBHOTO CTPAXOBAHHUS
nepkarenei kapt/I[IporpaMmBbl KOJJIEKTHBHOTO CTPaxOBaHUs 3aeMINNKOB baHka 1 TpeOoBaTh BO3Bpara
yIJIaU€HHBIX JCHEXKHBIX CPEICTB B MOJIHOM 00BEME, IPU OTCYTCTBHU COOBITHH, UMEIOLIUX MPU3HAKU
CTPaxoBOIO Ciydas.

IINH-kox A CHATHUS  HAJWYHBIX  JIEHEKHBIX CPEeIACTB —  TE€PCOHAJBHBIN
UACHTU(UKAIIMOHHBI HOMEp, Ha3HadeHHBIH [loib30BaTenieM CaMOCTOSATENFHO TPH (HOPMHUPOBAHUN
Kopma, HeoOxoaumblii ans uaeHtudukanuu Ilonp3oBarenss Hpu COBEPLICHWH ONEpalMd CHATUSA
HaJMYHBIX JIEHEXXHBIX CPEJICTB C KAPTOYHOIO cueTa ¢ ucnoib3zoBaHueMm Koga B Oankomartax banka co
CKaHEpPOM LITPUX-KOJa.

IIUH-kox K TreHepaTopy mnapoJeii — TEpPCOHATBHBIA WACHTU(PHUKAIMOHHBI HOMeEp,
BbIOpaHHbIi [lobp30BaTeneM CaMOCTOSATENBHO MPU aKTUBALMKM T'€HepaTopa Maposiei, HeoOXOIUMBbII
JUISL OCYILIECTBIICHHSI TPOrPAMMHOM ayTEHTU(PHKAIHIH.

INNH-ko1 K KapTe — NMEePCOHAIBHBIA UACHTU(UKAIMOHHBIM HOMEp, MPUCBAaUBAEMbIN KaXKI0H
kapte [lepikarens, UConb3yeMblid s uaeHTH(GuKkanuu JlepkaTens mpu COBEPIISHUH ONEparuii ¢
UCIOJb30BAHUEM KapThl B YCTPOWCTBaX CaMOOOCIYy)KUBAaHMSI W TIpPU COBEPUICHUU ONEpaluil ¢
HCIIOJIb30BAHUEM KApThl B JJIEKTPOHHBIX TEPMHUHANIAX, B KOTOPBIX OCYILECTBIIIETCS IPOBEPKA

! [Ipn HANMUMK JAKTHIOCKOTIMYECKOTO CKAHEPA, BCTPOEHHOTO B MOOHIIBHOE YCTPOHCTBO.
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[TNH-xona.

IlinateskHast cucreMa — HalMOHalbHAsA TIulaTexHas cucrema MMUP, MexnyHapomHas
iarexxHas cucrema UnionPay International, a Takke MHBIE MEXIyHapOJIHBIEC IUIATEKHBIE CUCTEMBI
(Ox), (B) u (M) omepauuu mo IUIaTeXHbIM KapTaM KoTopbix obecneunBaiorcss AO «HCIIK»
HCKJIIOUUTENIBHO Ha Teppuropun Poccuiickoit denepanun.

IlinaresxkHas ccbuika — ccbuika, creHepupoBanHas CBII mjisi BO3BMOXKHOCTH OCYIIECTBICHUS
omnarel 3a ToBapel M yciayru TCII. Ilnarexnoit ccpuikoit sBnsiercs QR-kon/llpsmas mHTEepHET-
CCBLIKA.

IInargpopma uudposoro pyoéas (IIlnllP) — wundopmanmoHHas cuctema, MOCPEACTBOM
KoTopor B3aumoneucTByroT omneparop I[InllP, yuyactHuku IInlIP u monw3oBarenu IInllP B umemsax
coBepieHus onepauuii ¢ Ludposbivu pydasmu.

HOJ/®T - mpotuBoAeHcTBUE Jieraqu3alud  (OTMBIBAHUIO) JOXOJIOB, IMOJYYEHHBIX
MPECTYNHBIM yTeM, U (PMHAHCUPOBAHUIO TEPPOPHU3MA.

Moapa3nenenne banka — rosoBHOM ouc, perHOHANBHBIN (PrIHall, BHYTPEHHEE CTPYKTYpHOE
nojpasnenenue baHka, BHYTpeHHEe CTPYKTYpPHOE MOJpa3JeieHue pPEerHoHajlbHOro Quinana, B
KOTOPOM OCYILIECTBIISIETCS 00CTyKUBaHUE KIMEHTOB.

IHouab3oBaTear — Kiuent, B ToM uucne J[lepkaTenb, NPUCOEIMHUBIIUICS K HACTOSIIUM
YcenoBusiM.

Ioan3oBaTenb miargopmel mudpposoro pyous: (loabzosarens ILaLlP)'S — IMonb3oBarens,
umeromuit noctyn K [InlP ans coBepmenus onepanuii ¢ L{ludgposeimu pyOiasimu.

Ilopran rocymapcrBeHHbix ycayr Poccmiickoit ®egepamum (Ilopran I'ocycayr) -
CIIPaBOYHO-UH(MOPMAIIMOHHBIM ~ WHTEpHET-TopTal.  OOecreymBaeT  IOCTYyNm  (U3HYECKHUX  H
IOPUAMYECKHUX JIMI K CBEIEHUSAM O TOCYNAapCTBEHHBIX M MYHULMINAIbHBIX yciyrax B Poccuiickoi
®denepalu, TOCy1apCTBEHHBIX (PYHKIHUAX MO KOHTPOJIKO U HAA30py, 00 yciayrax rocy/lapCTBEHHbIX U
MYHULUOAIBHBIX YUPEXKJEHHH, 00 yciyrax opraHu3aluid, ydacTBYIOLUIMX B IpeI0CTaBICHUU
rOCy/IapCTBEHHBIX M MYHULMIAIbHBIX YCIYI, a TakKe IpPEJOCTaBlIEHUE B AJIEKTPOHHOU (opme
rOCy/apCTBEHHBIX U MyHUILIMIIAJIBHBIX YCIYT.

Mpasuaa miargopmsl uudposoro pydas (Ipasuaa ILalP)!S — ITonoxenue banka Poccun
ot 03.08.2023 Ne 820-IT «O mmardopme nudppoBoro pyoias» U HMHbIE HOpMAaTHBHbIE akThl baHka
Poccun, ycranaBnuBarolye ycioBUs JOCTyNa K IuiaTpopMme, MOPSIOK MHPOBEACHUs ONepanuil ¢
HudpoBeiMu pyONIsIMH U coAepXalllde HHbIE TOJ0XKEHUs, NPEeAyCMOTPEHHBIE EHCTBYIOIINUM
3aKoHOaTenbCcTBOM Pocculickon Penepanuu.

Ilpussizka (IlpuBsaska Kaprounoro cuera, cepBuc IIpuBsi3ka) — TOAKIIOUYEHHE
[Tons3zoBarenem B «MobunsHOM Oanke» Kaprounoro cuera k Ilmarexxnoit cceuike TCII B memsax
OCYILIECTBJICHUS NOCIEAYIOMX Pa30BbIX WIH PETYJISPHBIX NEPEBOAOB B Mob3y Takoro TCII B omnary
ToBapoB (pabot, yciyr) uepe3 CBIl nHa ocHoBanmm pacmnopspkenus(it) [lonp3oBarens Ha yCIOBUAX
3apaHee gaHHoro akuenta Ilomp3oBarens. Ilonb3oBaTento IpenocTaBieHa BO3MOXKHOCTH B
«MobunpHOM OaHKe» JaTh paclopsDKEHHE Ha OCYLIECTBIIEHHUE PAa30BOTO UJIM PETYISIPHBIX MEPEBOIOB
B noJsib3y Takoro TCII B omutaty ToBapoB (pabot, yciyr) uepe3 CBII myTem npocraBieHus OTMETKU O
IIpussaske Kaprounoro cyera m Haxartusa KHonku «lIpusssate cuer». Ilpu stom, Ilpussska
KaptouHoro cuera noarsep:kaaercs A0CTYIHbIM MeToioM AyTtenTrudukanuu Ilonas3osarens B J1BO.

Mpuno:xkenne «Moii Hagor» — mnporpamMMmHoe obecrieueHne (eaepasbHOrO0 OpraHa
UCTIOJHUTEJIHOM BJIACTH, YIIOJIHOMOYEHHOTO MO KOHTPOJIIO U HaJ30py B 00JIACTH HAJIOTOB U cOOPOB,

15 Bank npenocTasnser orpanuueHHoMy Kpyry ITosb3oBareneil BO3MOXKHOCTh y4acTHsi B IUIIOTHOM TTpoekTe banka Poccuu
10 TECTUPOBAHMIO TEXHOJIOIHHU M poBoro pyois (nanee — [InnoTHBIN NpoekT) myTeM npenoctasienus nocryna K [InllP ¢
ucrions3oBanneM Cucrembl «MoOwinbHbI OaHk» (Bepcun Android). Yuactue Ilomp3oBatenst B [lmiorHOM mpoekrte
OCYIIECTBIISIETCS IIyTEM IIPHCOEIMHEHNSI K HACTOSIIMM Y CIIOBUSIM B YacTH COOTBETCTBYIOLIMX IoJjioxeHui o L{upposom
pyOie B coorBercTBHH cO cratheit 428 ['pakmanckoro kojekca Poccuiickoit denepanyy Ha OCHOBAHHH PEIIOKCHHS
Banka orpanmdenHoMy kpyry [lomp3oBareneii moctyma k pasmeny Ludposoro pyoms B Cucreme «MoOWIBHBIN OaHK
(Bepcun Android), Ha ocHOBaHWH BBIpaxeHHOTO [ToIB30BaTEIEM COTTIACHS.

16 Pasmemensl Ha caiite banka Poccum B MH(OPMaIMOHHO-TEIEKOMMYHHMKAIMOHHOM ceTH «MHTEpHET» IO ampecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.
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npuMeHsieMoe (U3NYECKUMHU JIMIIAMU C MCIIOJIb30BAaHUEM KOMITBIOTEPHOTO YCTPOWCTBA (MOOMIBLHOTO
TenedoHa, cMapTPoHa WIM KOMIBIOTEpa, BKJIOYAs IUIAHIIETHBIN KOMIIBIOTEP), MOJKIIOYEHHOTO K
cetu MIHTEpHET, B cilydasx, IpeyCMOTPEeHHbIX PenepanbHbIM 3aK0HOM Ne 42203,

IIporpamMmma Ko/1JIEKTUBHOIO CTPAXOBAHUS JAeprKaTesieil KapT — Mporpamma KoJIJIEKTUBHOTO
CTpPaxOBaHMs DPHUCKOB JepxkaTelied KapT baHka, CBS3aHHBIX C BBIE3ZJOM 3aCTPAaxOBAaHHBIX JIMIL 3a
pyOex/pUHAHCOBBIX PHUCKOB TIPH HKCIOJB30BAHUHU JICPKATEISIMU  KapT/PUCKOB BO3HUKHOBEHUS
HECUACTHBIX CiIlydaeB U OoJie3HEH Ha YCIOBHAX, IMPEIyCMOTPEHHBIX JIOrOBOPOM KOJJIEKTHBHOIO
CTPaxOBaHHUs Jiep KaTesIen KapT.

IIporpaMma KO/LUICKTMBHOIO CTpaxoBaHus 3aemmukoB banka — mnporpamma
KOJUIEKTUBHOT'O CTPaXOBaHHUS KM3HHU (CTpaxoBaHHE OT HECUACTHBIX CllydyaeB M OoJIe3HEH) U 310pOBbs
(cTpaxoBaHHE OT HECUACTHBIX ClIydaeB M OoJsie3HEN) W/MIM pUCKAa KPUTHUECKOTO 3a00JIeBaHUS W/HIU
noTepu paboThl W/MIUM BPEMEHHOM yTpaThl TPYIOCIOCOOHOCTH W/MiM pHucka «TenemenunuHa
3aeMIIMKOB baHKa B paMKax I0roBopa KOJJIEKTUBHOTO CTPAaXOBaHUs 3a€MIIUKOB baHka.

IIpsmass uHTepHeT-ccblIKA — ccblUlKa, creHepupoBanHas CBIl g Bo3MoOXHOCTH
OCYILECTBJIEHUs] ~ omjathl 3a  ToBapbl  (pabotel, ycmyru) TCII B uHpOpmMammoHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn VIHTepHeT.

Pacnucka B nmoaydyenun kaptel AO «Poccenbxo3d0ank» u/mim kaprbl Priority Pass —
opopmiennas no gopme banka pacrmcka B momydenun kapTthl AO «Poccenbxo30aHK» W/Wau KapThl
Priority Pass.

PacnopsizkeHune — 3J1eKTpOHHBIN Tu1aTeXHbINA JoKyMeHT (DI1/])/anekrponnslit nokyment (3/1).

PernaMeHT BaJIlOTHOrO KOHTPOJA — PernaMeHT B3aMMOAEHCTBHS KIMEHTOB - (PU3NYECKUX
aun ¢ AO «Poccenbxo30aHK» MPU OCYILIECTBICHUH OINEpalyii, MoAsIexkKallux BaIlOTHOMY KOHTPOJIIO —
JOKYMEHT, DPETYJHMPYIOIIUN MOpSANOK M yciaoBus B3aumopaeuctsus llonpzoBatens u banka npu
OCYIIECTBJICHUU OIEpaLUid, MOJIeKAIIMX BAaTIOTHOMY KOHTPOJIO. PerjaMeHT BalllOTHOTO KOHTPOJIS
SIBJIAETCS. HEOTHEMIJIEMOM YaCThIO HACTOALIMUX Y CJIOBUH.

Pernament YL PCXB - Pernament VYnocrosepsitomero nenrpa AO «Poccenbxo36aHky,
OIIpeAEIIsAeT MEXAHU3MBI U YCIIOBUS IIPEIOCTABICHUS U IpaBwiia nosib3oBanusa yciayramu Y[ PCXD,
(¢opMaTel JaHHBIX U OCHOBHBIE OPraHU3aLMOHHO-TEXHUYECKUE MEPOIPUSATHS, HEOOXOIUMBbIE s
obecnieuenus pabotsl Y1 PCXb u nonp3oBareseii ero yciyr.

Pernament IIYIl — Pernament VYaocrosepstomero tentpa AO «Poccenbxo36anky,
MOJTYMHEHHOTO ToJicucTeMe YocToBepstomero IeHrpa miardgopmel Ludpposoro py6ss banka
Poccun, ompenenser ycnoBus mnpenoctaBieHus yciayr I[IVIl, Bkimtouas mnpaBa, 00s3aHHOCTH U
orBeTcTBeHHOCTH [lonb3oBarens [P u banka, nopsanok peructpauuu Ilons3osarens I1nLlP B ITVI],
MOPSAJIOK co3/1aHusi, cMeHbl U anHynupoBanust CKII O11.

Pe3upentnl:

- (¢usnyeckue JIuLa, SBIsIoIKecs rpaxaanaMu Poccuiickoit @enepanui;

- TOCTOSIHHO TmpokuBaomue B Poccuiickoii ®Penepanuym Ha OCHOBAaHMM BHAA Ha
JKUTEIBCTBO, IIPEAYCMOTPEHHOIO 3aKOHOJATenbCTBOM Poccuiickoit @Penepanyy, HWHOCTPAaHHBIE
rpaxkJiaHe u juua 0e3 rpaxJ1aHCTBa;

- IOpUIOMYECKHE JIMLA, CO3JaHHBIE B COOTBETCTBHUM C 3aKOHOJATENBLCTBOM Poccuiickon
®denepanuu U UX QUINAIBL, IPEICTABUTENBCTBA U UHBIE MOAPA3/eICHHs, HaXOAAIIecs 3a MpeelaMu
teppuropun Poccuiickon @enepanny;

- JUIUIOMaTU4eCKUE  IPEICTaBUTENIbCTBA,  KOHCYJIbCKHE  yupexaeHus  Poccuiickoi
@enepan 1 UHbIE OQUIMAIbHBIE IpeacTaBUTENbcTBa Poccuiickoil denepanyy, HaxoasUIuecs 3a
npenenamu  tepputopun  Poccuiickoit ®Penepanuu, a TakKe IOCTOSHHBIE IIPEICTAaBUTENBCTBA
Poccniickoit denepanuy nIpu MEKIOCY TapCTBEHHBIX WIIM MEKIIPAaBUTEIbCTBEHHBIX OPTaHU3aLNAX;

- Poccuiickas ®enepauus, cyobektsl Poccuiickoit ®enepauuu, MyHUIMNAIbHbIE
o0Opa3oBaHMsl, KOTOPbIE BBICTYNAIOT B OTHOIIEHUSX, peryiaupyembix @DenepalbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BaJIOTHOM PETyJIMPOBAaHUU M BaJFOTHOM KOHTPOJIE€» W MPUHATHIMU B
COOTBETCTBUU C HUM HUHBIMHM (pelepallbHbIMU 3aKOHAMU U JIPYTMMH HOPMAaTHBHBIMU IPaBOBBIMU
aKTaMH.
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Camo3ansatsiii — [lonb3oBarens, mpumensitommii Hamor Ha mnpodeccHoHanbHBIN T0XO,
OCBOOOKJICHHBIN OT HAJIOT000JI0KEHHS HAJIOTOM Ha J10XO0/bl (M3UYECKUX JIUI B OTHOLIEHUH J10XO/0B,
SABIISIOIIMXCSI 00BEKTOM HasloroobyoxxeHust Hanorom Ha npodeccuoHanbHbIN JOXO/.

Cepruduxar kiawda npoepku 3jeKTpoHHOW moamucu (CKII JII) — saekTpoHHBIN
JOKYMEHT WIM JOKYMEHT Ha OymakHoMm Hocutene, BbyiaHHbll Y[ PCXb w/wmum IV w/nmm VI
[InllP banka Poccum, m moaTBepKIarONIMK MPUHAIICKHOCTh Kitoya npoBepkun YHOII Brnagenbiy
CKII OI1.

B pamkax Hacrosmux Y cioBAN MPUMEHSIOTCS:

- CKII 3II ITonws3zoBatens [TnllP, coorBercTBytomuii Kitouam YHOIII Ilons3oBatens [1nllP, u
BeIgaBaeMbli B ITVI];

- CKII 2I1 Bbanka, coorBerctBytouuii Kimtouam YHOII banka, u BeinaBaemsiii B YL I1nl{P
banka Poccuu;

- CKII O2IT IInlIP, coorBerctBytoumuii Kmouam YHOIII [InllP, u BeinaBaemsiii B YL I1allP
banka Poccuu;

- TLS-ceptuduxkar — coorBerctByer TLS-kmouy, mnpumensemomy Ilomp3oBarenem
[Inl{P/bankom mist obecreueHust 3amr(pOBaHHOTO KaHAlla CBSI3M C peau3alyeil JBYCTOPOHHEH
ayTeHTU(UKALMU B COOTBETCTBMU C TPEOOBaHMAMHU ACUCTBYIOLIETO 3aKOHOMATeNbCTBa Poccuiickoit
Oenepannn. TLS-ceptudukar [lonszoBarens [Inl[P monyyaer B VI PCXB.

IHonyuenne CKII DOII ITonw3oBarenss IInlIP u TLS-ceptudukarta ocymecTBiseTcss mocie
ycnenrHoro npoxoxaeHus [lonp3zoBarenem [Tnl{P naentuduxanuu u ayrearudukannn uepes ECUA c
HCII0JIb30BAaHUEM NTOATBEPXKAECHHOM yueTHol 3anucu [lonb3oBatens [InllP B ECUA B cooTBeTcTBHU C©
HOPSIKOM, yCTaHOBJIEHHbIM Bankom Poccun!’.

ITonyuenne CKII OIl Ilons3oBatens IInllP  ocymecTBisgercs 1ocie  NOIy4EeHHs
[Tonw3oBarenem [1nllP TLS-cepTudukara.

CBII — cuctema ObICTPBIX MIaTeXel miaTexxHoi cucremsl banka Poccun.

CepBuc o KypcaM BaJIIOT — CEPBUC, npeaoctaBisiembrii bankom [lonp3oBarento ogHuM U3
CJICAYIOUIMX CTIOCOOOB:

1) uapopmupoBanue Ilonap3zoBaTens 0 JOCTUKEHUH 3HAYEHUH KypCcOB BaJIOT, YCTaHOBJIEHHBIX
bankom B mpunoxeHun «MoOWIbHBIM OGaHK» A7 OOMEHa, 3HaYeHHSM KypCOB BajIOT, 3aJJaHHBIX
[Tonp3oBarenem B mpuiiokeHun «MoOUIBHBIA OaHK» Ipu nojkiIoueHnr CepBuca IO KypcaM BaioT,
JUIs JajbHENIIEro caMOCTOATEIbHOr0 0OMeHa BastoThl [lonb30BaTesneM uiu

2) npenoctasnenue B bank [lonp3oBaTenemM oopMIIEHHOTO B 3JIEKTPOHHOM BHJIE TIOCPEICTBOM
npunoxenus «MoOMIbHBIA OaHK» pacHopsDKEHUs Ha OOMEH BajIOTHI (onepanus MOKYNKH/TIPOJaKu
BAJIIOTHI) MIPH JOCTH)KEHUHU B JIEHb M0Jaul baHKy Takoro pacrnopspkeHust yCTaHOBIEHHBIX baHkoMm B
MpUIIOKeHUU «MOOUIIBbHBIN 0aHK» 3HAYEHUI KypCOB BATIOT A7l 0OMEHa COOTBETCTBYIOIINUX 3HAYCHHIA
KypCOB BaJIIOT, yKa3aHHbIX [lonp30BareneM mpu nojaue TAKOro paclopsiKeHHs (Kype, yKa3aHHBIN
[lonp3oBareneM mpu Mojadye pacrnopsDKEHUs, paBeH WM MEHbLIE YCTaHOBJIEHHOro baHkom
0E3HaTMYHOTO Kypca MpH MOKYIKE BAJIOTHI B MPHIIOKEHHH «MOOWIBHBINA OaHK», PaBEH U OOJIbINe
yCTaHOBJEHHOTO baHkoMm Oe3HATMYHOTrO Kypca MpH MpoJiaxe BaIIOThl B MPUIOKEHUN «MOOUIBHBIH
0aHK»), C OJJHOBPEMEHHBIM CIFICAHHWEM/3aUHCIICHUEM JIEHEXKHBIX cpeicTB Ha cuer [lomp3oBaTens B
BaJIIOTE CUeTa CIHCAHMSI/3aUUCIEHUS TI0 Kypcy 0OMEHa BalfOThl, yCTAHOBICHHOMY baHKOM Ha MOMEHT
COBEpUIEHMsI omnepauuu ¢ yBeaomieHueM l[lonb3oBaTens 00 HCIIONHEHUU PACTIOPSDKEHUST HA OOMEH
BaJIIOTHI B PHIOKeHUU «MoOUmbHBINM 6aHK» B BUe Push-yBegomiuenus.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KiineHTOM 17151 OCYIIECTBICHUS OINEpaIui mo
nepeBoAy JACHEKHbIX cpeacTB nocpeactsoMm CBII, a Takxke TexHuyeckas BO3MOXHOCTb [IpuBs3ku u
ocylecTBiieHus rnepeBoos nocpeactsom MIT CBII.

Cucrema — cuctemMa AMCTAHIIMOHHOTO OAaHKOBCKOTo oOciyxuBaHus «UHTepHET-0aHK» H
«MoOuIbHBI 0aHK», KOMIUIEKC MPOrpaMMHO-TEXHHUYECKUX cpeacTB baHka, oOecrneynBaromuit

17 «CranmaproM mwiatgopMbl mudposoro pybns. TpeGOBaHHSA OIEPALMOHHO-TEXHOIOTMYECKOTO B3aMMOACHCTBHS Ha

mwiatopme TUPPOBOTO pyOIIsT», pa3MeneHHOM B ceTH WnaTepuer o aapecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)
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¢dbopmupoBaHue, nepenady, perucrpanuio pacnopsbkeHuil Ilomp3oBarens, a Takxke WHbIE (YHKIUU
yepe3 HH(POpMaIMOHHO-KOMMYHHKAITHOHHYIO0 ceTh HTepHeT. OnepatopoMm cucTeMsl siBisieTcs baHk.

CkanupoBanue Juuna — 1udpoBoii o00pa3 orckanupoBaHHoro Jsuna IlomezoBatens,
XPaHAMIMICS B 3alIMIIEHHOM XpaHwmie MoOwmipHoro ycrpoiictBa Ilonmp3zoBarens. CkanupoBaHue
avna ocymectBisiercss [lonmp3oBaTteneM NpU HAJIWYMKM TEXHUYECKOHM BO3MOXKHOCTH MOOMIBHOTO
ycTpoiicTBa. PacniosnaBanue nuna Ilons3oBatens ocymiecTnisiercs kamepoit MoOuibHOro ycTpoiicTBa
[Tonb3oBarens. CkanupoBaHue Jsuua Mno3BoiseT Ilomp3oBaTento OCYHIECTBIATH NPOTPAMMHYIO
ayTeHTu(UKauuio B cucreMe «MoOUIBHBIA OaHK» TMpPU YCIOBUM aKTHUBALIMKM HCIOJIb30BaHUS
CkaHupoBaHMs JIMIIa B KaYeCTBE OJHOPA30BOTO MapoJisd W/MIM Ul BXOjAa B cucTeMy «MOOUIIBHBIN
6ank» mytem koppekTHoro BBoa [IMH-kona k reneparopy naposei.

Cornamenue (B TOM 4YHCJIe JIEKTPOHHBIA o0pa3 CorjameHusl) — IOJIUCBIBAEMBIN
[Tons3oBareneM u baHKOM JOKYMEHT, SBIIAIOIIMIICS HEOTheMJIEMOM dYacTeio JloroBopa mpu
MIPEJOCTaBICHUH KPeAUTa/KPeIUTHON KapThl U COAEPIKAIMNA BCE €r0 CYIIECTBEHHbIE YCIOBUS.

CoxkpamleHHasi aHKeTa — 3asBKa JUIsl TMPEABApUTEIbHOIO aHajdM3a BO3MOXKHOCTH
npenocraBieHuss kpeautra B banke, 3anonHeHHas Kimentom B cucrteme «MHTepHEeT-0aHK» WIN
«MobOunpHbI 6aHK», HampaBieHHas depe3 cuctemy /IBO B Cucrembl banka ans paccMoTpeHus u
NpUHATH baHKOM NpeaBapUTENbHOIO PELIEHHUS O IPEIOCTABIEHUHN KPEANTA.

Counanbubiii ¢poua Poccun (CPOP) — DoHI MEHCHMOHHOTO W COIMAIBHOTO CTPaXOBaHUS
Poccuiickoit denepanuu.

Croponbt — bank, Ilons3oBarens/Ilons3oBatens IInllP  w/wm omeparop IIallP
COOTBETCTBEHHO.

CtpaxoBoii HOMep MHAUBHUAYAJbHOro JuueBoro cuéra, CHUJIC — yHukanbpHBIA HOMEP
WH/IMBUYalIbHOTO JIMLIEBOTO CU&Ta 3aCTPaXxOBAHHOI'O JIMIIA B CUCTEME 00s3aTEIbHOIO MEHCHOHHOIO
CTpPaxOBaHMSL.

Cder a5 00cay:KMBAaHMSI KpPeAMTa — TeKyIIMii/0aHKoBCckui cuer KimeHTa, ucnosib3yeMslii
JUISL TIPEIOCTABIICHUS] KPEAUTA U OCYIIECTBIEHUS pacueToB o JloroBopy o MmpenocTaBlIeHUN KpeauTa,
BKJIIOUas NIOTaIIEHUE KPEAUTA.

Cyer mo BKJAAy — CYET, OTKPBHITHIH (U3NYECKOMY JIMIly HAa OCHOBAHHUHU JOTrOBOPA,
3aKJIIOYEHHOTO B COOTBETCTBUM C YCIOBUSIMH KOMIUIEKCHOTO OaHKOBCKOTO 0OCITyXKMBaHUSA
nepxateneil kapt AO «Poccenbxo30aHk», YCI0BUSIMH pa3MelIeHUs] U OOCITyKUBaHUS OAHKOBCKHUX
BKJIa/10B ¢u3ndeckux iui B AO «Poccenbxo30aHk» ¢ UCIOIb30BaHUEM cUcTeMbl «THTepHET-0aHK» U
«MoOwWIBHBIN OaHK», a TaK)Ke HWHOTO JIOTOBOPA, 3aKIIOYEHHOTO C (DM3WYECKHM JIMIIOM, B PaMKax
KOTOPOr0 €My OTKpBIT CUET IO BKJIAMy JJI y4eTa JECHEKHBIX CPEJCTB, pa3MellaeMblx B baHke BO
BKJIaJl C LEJbIO IOJIY4EHHS JI0XOAOB B BUJE NPOLEHTOB, HAYUCISIEMBIX Ha CYMMY pa3MEIIeHUS
JIEHEXKHBIX CPE/ICTB.

CdeT COMpPOBOKIEHHS — TEKYIIMH CYET/KApTOYHBIN CYET B BAJIOTE BKIIAJA, BHIOMPAEMBIH
[Tons30oBareneM mpu OTKPHITUM BKJIAaJa U UCMOJIb3yeMbl BaHKOM B KauecTBe cuera JUisl 3a4MCIICHUs
CYMMBI BKJaJa MO OKOHYAHUHM CPOKa pa3MENIeHHs BKJIaJa/BBHIIIATHI MPOIICHTOB IO BKIATy/cUeTa,
HCIONIb3YEMOr0 MPU AOCPOYHOM BOCTpEeOOBAHHMM BKIJIaJla/CUeTa, MCIOIB3YEMOTO MPHU COBEPIICHUU
[lonb3oBarenemM pacxXoAHBIX oOmNepauMidi MO BKiIaay (€ciM pacXoAHble ONEpaludy 10 BKIATY
MPEeIyCMOTPEHBI YCIOBUSIMH MPUBJICUEHUS BKIAOB).

Cuer uudposoro pyoas — cuer [lomp3oBarens [InlP mna yuera Ludposeix pyonei,
oTkpbIThii Ha [Inl[P omepatopom IInlIP IlonwszoBaremto IInl[P Ha oCHOBaHMM 3aKIIFOYEHHOTO
HoroBopa cuera mudpoBoro pyons wmexay omneparopom I[InllP u Ilomb3oBarenem [IallP.
[Tonb3oBarento [Inl[P oTkpriBaercs Tonpko oguH Cyet uudpoBoro pyoss.

Tapupsr — Tapudbl AUCTAHIMOHHOTO OAHKOBCKOTO OOCTYXHBaHHUA (PU3UUECKUX JIHIl B
AO «Poccenpxo36aHk» ¢ Hcmonb3oBaHueM cuctembl «VHTepHeT-0aHK» U «MOOWIBHBIN OaHK»,
YCTaHABJIMBAIOIIME pa3Mep U YCIOBUS B3MMaHUs bBaHKOM KOMHCCHMOHHOIO BO3HArpaKICHHUS 3a
MIPOBEJICHUE Olepanuii Mo OaHKOBCKOMY CUETY/CUeTy IO BKJIaay, YCTaHABIMBAIOIIME JHUMHTHI Ha
COBEpIIICHHE OTeparuii mo 6aHKOBCKOMY cueTy/cdety mo Bkiaay B JIBO, 3a mpoBeacHue omepauii ¢

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)
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HudpoBeiMu pyOasiMH, a Takke UHBbIC YCIOBHUsS 0OciyxuBaHusA. Tapudbl SBISIOTCS HEOTHEMIIEMON
YaCThIO HACTOSAIIMUX Y CIIOBHM.

Texymuii cyer — GaHKOBCKUI cueT B BajtoTe Poccuiickoit denepanuy WM WHOCTPAaHHOU
BaytoTe, OTKPBITHIN bankom [losb30Barento Ha OCHOBAaHUM JOTOBOPA, 3aKJIOUYEHHOTO B COOTBETCTBUU
¢ VYCHOBUSAMH  OTKpBITHs, OOCIY)XMBAaHUS M  3aKpbITUS CUETOB  (PU3MYECKMX JIHI B
AO «Poccenpxo36ank» ¢ wucnoiab3oBaHueM cuctembl «MHTepHeT-0aHK M «MOOUIBHBIN OaHK»,
VYCIoBUSIMH OTKPBITUSL U OOCITY>KHBaHUS c4eToB gu3nueckux jull B AO «Poccenbxo30aHk», a Takxke
HMHOTO JIOTOBOpA, 3aKIIOYEHHOTO ¢ (PU3MYECKUM JIHMIIOM, B paMKax KOTOPOrO €My OTKPBIT TEKYIIHi
CYET, JUISl COBEPILUEHUS PACUETHBIX, KACCOBBIX M WHBIX ONEPALU, YCTAaHOBIEHHBIX JEHCTBYIOIIUM
3aKOHOIATEILCTBOM Poccuiickou denepanuu, HE CBSI3aHHEIX C OCYIIIECTBIEHUEM
MPEANPUHUMATENBCKON  JESITENBHOCTH, a TaKKe JEATEIbHOCTH JIMIA, 3aHUMAIOUIErocsl B
YCTaHOBJIEHHOM 3aKOHOJATENECTBOM Poccuiickoi denepanuy MOPsIKE YaCTHOM IIPAKTHKOM 'S,

Texnonornsa 3-D Secure/MirAccept/J/Secure — TEXHOIOIMs 3alMTHI IUIATEXKHBIX KapT OT
HECAaHKLMOHUPOBAHHOTO HCIIOJIb30BAHUS, peain3yeMasi IUIaTeXHBbIMU CHUCTEMaMH M HCIOJIb3yeMas
IIPY COBEPIICHUM OIEpaLUii C HCIOJIb30BAHMEM IIIATEKHBIX KapT B ceTh VIHTEepHET ¢ Lelbio
JIOTIOJIHUTEIBHON TPOBEPKHU JIETUTUMHOCTH pacropsbkeHust Jlepxatens KapThl Ha COBEpIICHHE
olepainuu 1o NepeBoAy ACHEKHBIX CPEICTB.

Token (Toxken Kaprel) — mnpeacraBienne KapTel B 2JIEKTPOHHOM BHJE, KOTOPOE
¢dopmupyercs no ¢axty perucrpauuu KapTel B miaTe:xHOM NPUIOKEHUH MOOMIBHOTO YCTpOMCTBa B
COOTBETCTBUM C YCIIOBUSIMHU BBIITyCKa, OOCITY>KMBAaHUS M MPOBEIEHUS ONEpaLUi C HMCIOJb30BaHUEM
ToxenoB Kaptet AO «Poccenbxo30aHk».

Toxken KaprtouHoro cyera — mudpoBoe mnpezicraBieHue pekBu3zuToB KaprouHnoro cuera
(tonpko Kaprounsie cuera nebetoBbix kKapT B pyomsx P®D), koropoe dopmupyercs B MII CBII no
¢akty BbeimonHenus Ilonb3oBatenem mnoxkimoueHust Kaprounoro cuera xk MII CBII. Token
KapTouHoro cuera XxpaHuTcs B 3alIM(ppOBAHHOM BUE B CHELHMATU3UPOBAHHON 3alllMIIEHHON 00JacTn
MII CBII, ycranosnennoro Ha MoowmibHOe ycTporcTBo [Tonbp3oBaTens.

Tpancrpannunsiii nepesox CBII (TIICBII) - TpancrpaHMuHBIM TNEPEBOJ  JIEHEXKHBIX
CPEJICTB, OCYIIECTBIsIEMbIH Mexay ¢uznueckumu aunamu nocpenctsom CBII, B pamkax xoTtoporo
0aHK IUIaTeNbIIMKa UM OaHK MOJIydaTelis SBISIeTCS MHOCTPAHHON KPEIUTHOM OpraHu3aluei.

TCII (TOproBo-cepBUCHOe NpeaNpHUATHE) — OPUIUYECKOE JHUI0, CyOBeKT Poccuiickoi
Qenepany,  MyHHUIMIATbHOE  00pa3oBaHWE WM  WHAMBHIYAIbHBIM  MpeAnpUHUMATENb
OCYIIECTBIISONIEE TIPUEM U BO3BpAT (IIPH HEOOXOTUMOCTH) JIEHEKHBIX MIEPEBOJIOB B OILIATY TOBAPOB,
pabot unu ycayr yepe3 CBIL.

YBegomiienne 06 ocymecrsienun Il — yBegomieHue o0 OCYLIECTBIEHUH JOCPOYHOTO
MOTAIeHHsI KPeUTa B MOJTHOM 00BheMe/IOCPOYHOTO MOTAIICHHSI YaCTH KpeIuTa.

YBenomienne 00 orkase B Il — yBenomienue o0 oTka3ze B OCYIIECTBIEHUH JIOCPOYHOIO
MOTAIeHHsI KPeUTa B MOJTHOM 00beMe/IOCPOYHOTO MOTAIICHHS YaCTH KpeIuTa.

Vaanennas wuaeHTugukauua'® — COBOKYNHOCTh MEPONPHATHH MO  YCTAHOBIEHMIO
onpeaeneHHbIX PenepanbHbIM 3akoHOM Ne 115-D3 cBeneHuit 0 GU3NIECKOM JIUIE U TTOATBEPIKICHUIO
JIOCTOBEPHOCTH 3TUX cBeneHui ¢ wucnonb3zoBanueM ECHUMA u EBC B mopsake, ycTaHOBIEHHOM
®enepanbHbIM 3aKOHOM OT 29.12.2022 No 572-®3 «O06 ocymiecTBICHHH HACHTUGUKAIUUA U (WITH)
ayTeHTH(UKAIMu (PU3MUECKUX JIUI] C MCIIOJIb30BAaHHEM OMOMETPHUYECKUX TMEPCOHANBHBIX TAaHHBIX, O
BHECEHMM WM3MEHEHUU B OTJIEJbHBIE 3aKOHOJAATeNbHblEe aKThl Poccuiickoit denepanuu v Npu3HAHUU
YTPATUBIIMMH CWIIy OTJEIbHBIX ITOJIOKEHUN 3aKOHOIAaTEIbHBIX akTOB Poccuiickoit denepanumy.

Yaocroepsiromuii neHTp AO «Pocceabxo3dank» (YL PCXB) — kKoMIuiekc anmaparHo-
IIPOrPaMMHBIX CPEJICTB U OpPraHM3alMOHHO-TEXHUUYECKUX Meponpuatuil baHka, npenHa3sHaueHHBIN
JUISL OCYLUECTBIIEHUSI JIE€ATENbHOCTH, mpeaycMoTpeHHo @DenepanbHpiM 3akoHoM oT 06.04.2011

18 OTkpeITHE W TpOBENEHHE OIEPALM IO TEKYIIHMM CYETAM C OCOOEHHOCTSMH PacdETHO-KACCOBOTO OOCITY)KHBAHMS, a
TaKXKe CHEeIHAaIbHBIM CYeTaM ITOCPEJICTBOM CHCTEMBI HE OCYIIECTBIIICTCS.

9 Vnanennas MOeHTH(QUKAIUS TPOBOAWUTCS NMPH HAIMYUHM TEXHAYECKONH BO3MOMKHOCTH M B CIy4asX, yCTAHOBIECHHBIX
3aKoHoAarenscTBOM Poccuiickoit denepanuu.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
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Ne 63-@3 «OO0 »51eKTpOHHON MOMNMUCH», BKJIIOYas (DYHKIMM B YacTH BBIJAYM U aHHYJIMPOBAHUS
TLS-ceptudukaros B coorserctBuu ¢ Pernamentom Y1 PCXBb.

B pamkax Hactosmmx YcnoBuit TLS-ceprudukarsi, TLS-ximrounm wucnosis3yrores amis
obecrieuenus 3amm@poBaHHOTO KaHama cBsi3u Mexay [lomp3oBarenem [InllP u Yuactaukom ITallP c
peanu3anyeil JABYCTOPOHHEH ayTEeHTH(MKAMU B COOTBETCTBMM C TPEeOOBAHUSMHU JI€HCTBYIOIIETO
3akoHojJaTenbeTBa Poccniickon denepany.

[Topsnox o6pabdotku YL PCXDB 3ampocoB Ha Belgady U aHHyaupoBaHue TLS-cepTudukaros,
npaBuiia o oodecnedeHuto 6ezonacHoctu TLS-kmroueit onpenenens B Pernamente Y1 PCXB.

YaocroBepsitomuii  meHtp AO  «Pocceqbx030aHK», NOIYMHEHHBbIN  MOACHCTEMe
Yaocrosepsitonero neHrpa miardopmsl Llupposoro pydosas banka Poccnu (ITYI) — xommutekc
annapaTHO-IPOTPAMMHBIX ~ CPEACTB U  OPraHM3allMOHHO-TEXHUYECKUX Meponpusthil  baHka,
MpeAHa3HAYEHHBIN ISl OCYLIECTBICHUS IEATEIbHOCTH, IpenycMoTpeHHON denepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «OO6 »>JEKTPOHHOM MNOANKMCH», BKIOYas (YHKIMH TIO PErucTpaluu
[Tonw3oBarens [Inl[P B ITYL, co3ganuto, Beigave u annyaupoanuto CKII OIT [Tons3zoBareneit [TallP,
a TaKkke MHble QyHKIMHU, TpeaycMoTpeHHble Pernmamentom ITYL

I[IVI] He OTHOCHTCA K aKKpEOUTOBAaHHBIM YIOCTOBEPSIOIIMM LIEHTPaM B COOTBETCTBUHU C
@®enepanbHbiM  3akoHOM 0T 06.04.2011 Ne 63-®3 «OO6 »snextponHoit mommucw» u CKIT 3II
[Tonb3osareneit [1nlP, Beinanusie [1Y1], He oTHOCATCS K kBanupuuuposanubiM CKIT OI1.

B pamMkax HacTosAmux Y CIIOBUN:

Kiroun YHOII [lonb3oBarens [P ucnone3yrores ans noanucaHusi pacopsKEHUH U MHBIX
JOKYMEHTOB €O cTOopoHbl [lonp3oBarens IInlIP npu B3ammonevictBuu ¢ YuactHukom IInllP u
onepatopoM [InlIP B nensx coBepuienus omnepauuit ¢ LluppoBbiMu pyOsisiMH B COOTBETCTBHU C
3akoHonarenscTBoM Poccutickoit @enepanuu, [Ipasunamu I1nl(P.

[Topsnox o6pabotku IIY1] 3anpocoB Ha Bbaauy u anHyaupoBanue CKII OI1, pykoBoacTBo 1o
o0ecreyeHno 0e30MacHOCTH KIIFOYEeH 3JIEKTPOHHOW MHOJANMCH U CPEACTB DJIEKTPOHHOH IOANUCH
onpenenensl B Permamenre [1V1I.

Ynocrosepsitommii nentp miargpopmel Llndposoro pyons banmka Pocemn (YL ILallP
banka Poccuun) — ynocrosepsromuid neHtp banka Poccuu, oCcymecTBIsIOMMI CBOIO AEATEIBHOCTD B
cootBeTcTBUM ¢ DenepanbHbIM 3akoHOM 0T 06.04.2011 Ne 63-D3 «O0 351eKTpOHHOM MOATIHCHY.

B pamkax wnacrosmmx VYcmouit YII [InlIP banka Poccum Beymaer CKIT  OIl,
cooTBeTcTBYMONMe Kitoun D11 koTopsix ucnons3ytoTes ais noanucanus 31/3I1/] co croponsl banka
(YHOII banka) u CKII 3OI1, coorBerctByromue kimoun 11 koTopeix ucnons3yrorces [InllP (YHIII
[TallP).

VYnpasasiromasi komnanusi  (Ynpasasiommii) —  OOmecTso ¢ OrpaHUYCHHOMN
orBeTcTBEHHOCThIO «PCXDB Vmpasnenue AxkTUBaMu» — HOPUIUYECKOE JIMILO, OCYILIECTBIISIOIIEE
JeSITeIbHOCTh TI0 JIOBEPUTENbHOMY yrpaBieHuio DoHIaMH W LEHHBIMH OyMaramMd Ha OCHOBAaHUHU
3akoHozarenbeTBa Poceuiickonn denepanuy, HOpPMAaTUBHBIX NPaBoOBbIX akTOB banka Poccuu, IIpasun
JIOBEPUTENILHOTO yIPaBJIEHUS Ta€BbIM MHBECTUIIMOHHBIM QoHI0M (nanee — [IpaBuia 10BepUTEIBHOTO
ynpaeneHus ¢onmom), Joroopa Y u JHoroBopa Y HUC, nuueHsun Ha OCYIIECTBICHHE
JESTENIbHOCTH 10 YIPABJICHUIO MHBECTULIMOHHBIMU (DOHIAMHU, TA€BBIMU MHBECTULIMOHHBIMU (HPOHIAAMU
U HErocyJapCTBEHHbIMH MeHCHOHHBIMU (oumamu Ne 21-000-1-00943 ot 22.11.2012, BbIIaHHOM
OCOP Poccuu, M TUIEH3UU HAa OCYLIECTBIIEHUE AEATEILHOCTU IO YNPABICHUIO LICHHBIMU OymaraMu
Ne 045-13714-001000 ot 22.11.2012, BeiganHoit ®CDP Poccun?.

20 CramgaptHas (opma IOroBopa JOBEPUTEIHHOrO YIPaBIECHHS LEHHBIMH OyMaramMM (IJIi CTaHOAapTHBIX CTPAaTerwuii
VIpaBJICHUS), YTBEPXKACHHAS YTPABIAIONIM U ONPEACIIONAs YCIOBHS U MOPSAAOK mepenadyn KIMEHTOM eHEKHBIX
CPEICTB B JIOBEPUTENBHOE yIpaBIeHHE YIpaBisiomeMy. JloroBop MOOCTYNMHBIM Ui KIHUCHTa MPEICTaBICH Ha
opunmaneHOM caiiTe YmpaBnsiomed KOMIaHWH  http://www.rshb-am.ru, a Takke B mnogpaszencann baHka,
OCYILECTBIISIONIEM TIPHEM 3asBJICHUI Ha MPHUCOETMHEHNE K JoToBOpY VY, B paMKax 3aKiIFOYEHHOTO AOTOBOpa MOPYUICHHUS
Mexay bankoM u Ynpasistoniei KoMIaHuen.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



20

YpoBenb gocryna — pexxum ucnosb3zoBanusa JbO, onpenensembrii bankom 1 mo3Bosisronunit
[Tonp30BaTento BBIMOJHATEL OnpenesieHHble onepanun B Cucreme. baHKoM omnpenienieHbl ABa ypOBHS

nocryna k JIbO:
- TIOJHBIA JOCTYII — TOCTYIHO ucnoias3oBanue JJbO 6e3 orpannveHmii;
- OrpaHWYeHHBIH JocTyn (MH(OPMALMOHHBIA CEpBHC) — 3ampeT Ha mepeaadyy B baHk

OJ/3I1]1, TpeOyromero BBOA OJHOPA30BOT0 maposisi. JJOCTyNmeH TONMhKO MPOCMOTP MH(POPMALUH TI0
0aHKOBCKOMY cueTy/cueTy 1o Bkianay/Cuety nudpoBoro pyoss.

IIpu ycranoBnennn bankom orpanndeHHoOro gocrymna Ilonbp3oBaTento 1O0CTynHA BO3MOXKHOCTb
[10/1a4yM 3asBJIEHUS Ha YCTAHOBJIEHHE ITOJIHOTO JIOCTYIIA.

YcaoBus — HacTosimue YCIOBUSA JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKHBaHHS (PU3NYECKUX
i B AO «Poccenbxo30aHK» ¢ UCTIONIb30BaHNEM cUcTeMbl «IHTepHeT-0aHK» U « MOOMIIBHBINA OaHK».

Yeaosus MII CBII — VYcnoBus ucnonb3zoBanuss MoOunbHoro mnpuioxkenus CBII mpu
OCYILECTBIICHUH TEPEBOJa JCHEXKHBIX CPEACTB KIMEHTOM — (DU3MYECKHM JIMIOM B LEJAX OIIAThI
TOBapoOB, paboOT, yCIyr 4Yepe3 CEepBHC OBICTPHIX IUIATEXKEH IUIaTeKHOW cucTteMbl banka Poccum B
AO «Poccenbpxo30aHK».

YcaoBusi mpenocraBieHuss 0OaHKOBCKHMX MNPOAYKTOB (HU3MYECKHM JHMIAM B PpaMKax
ITakera ycayr AO «Poccenbxozdank» (Ycinosus no Ilakery yciyr) — ycioBus , onpenesstonye
nopsanok ogopmuenus IlakeToB ycayr M o0cinyKMBaHUS KIMEHTOB B pamkax IlakeroB ycmyr
(uadopmarus pazmelieHa Ha odumansHOM caiite banka B cetu MHTepHeT no agpecy: www.rshb.ru).

Ycayra «ABTOIIIATENR» — MEPUOJAUYECKUN aBTOMATUYECKUN NEPEBOJ JEHEXKHBIX CPEICTB B
OIJIaTy YCIyT IOPUAMYECKUX JIMLI, YKa3aHHbIX Ha opuIManbHOM caiite banka B cetn MHTepHeT, n/unm
B OIUIATy YCIYyT 3a MPEJOCTaBICHHE I'OCYAapCTBEHHBIX U MYHULHUIAIBHBIX YCIYT HIPHU JOCTUNKEHUU
3apaHee 3aJlaHHOr0 MMHHMAJbHOIO 3HAYEHMsS OCTaTKa JEHEXHbBIX CPEICTB Ha JIMIEBOM CYETE
[Tosip30BaTens Wiy NpU HAIUYUU BbICTABJIEHHBIX CUETOB, U3BELICHUI-KBUTAHIIUH U T.II., HA 3aJaHHYIO
BEJIMYMHY 3a CYET CIUCaHMA JIEHEXKHBIX CpEIACTB C KapTOYHOro cyera (IO PpEKBU3UTAM
kapTei’!)/Tekymiero cuera, Hakonurensnoro cuera Ilonb3oBarens, oTKpeIToro B banke, Ha ocHOBaHHH
pacnopsbkeHusi, koropoe mnepenaerca Ilonb3oBarenem B baHK ¢ HCIOJIIB30BAHMEM YCTpPOMCTB
camooOcmyxuanus/J1bO.

Yeayra «PCXb Pegepent» — yciyra, B pamkax kotopoil Ilonp3oBaTento, 3aKiIOUnBIIEMY
Horosop mno Ilakety yciyr, mepedeHb NPOAYKTOB U YCIyr KoToporo coaepxkut yciayry «PCXb
Pedepent», bank Ha ocHoBanum Ilopydenust Ilonb3oBarens B LENAX COBEPLICHUS OlEpaluu
dopmupyer Ilpoekr D[/IIpoexkr DIIJl B Cucreme i MOCIEIYIONIET0 WCIOTHCHUS baHKOM
COOTBETCTBYIOILIEH ONEpaLUH.

YerpoiicTBa caM000c/Iy:KMBAaHUA — OaHKOMAThl, HHPOPMAMOHHO-TIIIATEKHBIE TEPMHUHAIIBI
banka.

Yuactauk CBII — npucoenunusmuecs k IIpasunam OIIKI] CBII B nensix ucmnonab3oBaHus
CBII u ocymectBienus Onepaunii: PenepalbHOE Ka3HAYEHCTBO, a TAK)KE €r0 TEPPUTOPHUAIBHBIC
Oprasbl, SIBJSIOLIMECS NPSMBIMH YYaCTHMKaMHU IUlaTeXHOW cucteMbl banka Poccum; xpenutHas
OpraHM3alysl, SBIIAIOIAsAcS OAHOBPEMEHHO IPSIMBIM ydyacTHUKOM Ilnarexnol cuctemsl banka Poccun
Y YYaCTHHKOM IUIaTEeXKHON cUcTeMbl «Mup», a Takke (uiamam Takol KpEeTUTHOH OpraHU3aIiH,
MEXJyHapoaHas (UHAHCOBAas OpraHu3alys, SBISIOMASACS OJHOBPEMEHHO MPSIMBIM YYaCTHHKOM
maTexxHou cucreMsl banka Poccun n yuactHukom [limarexxHoit cuctemel « Mupy.

Yuactauk IInllP — kpenutHas opranmszamnus, npenocraistomas llone3osarento I[InlP
noctyn k cepBucam ILnl[P mns coBeprmenus oneparmuii ¢ Lludpoeimu pyonmsimu. bank siBisiercs
Yuactaukowm [InllP.

YuerHas 3anuch — y4eTHas 3anuch noib3zosarens [loprana ['ocycyr.

Denepaiabiblii 3akoH Ne 115-®3 — Depepanbubiii 3akoH ot 07.08.2001 Ne 115-03
«O mpoTHUBOAECHCTBUM Jieraau3aluuu (OTMBIBAHUIO) JI0XOJAOB, IMOJYYEHHBIX HPECTYIHBIM IyTEM, U
(UHAHCHUPOBAHUIO TEPPOPUMAY.

2l 3a UCKIITOYEHNEM BUPTYaIBHBIX KapT.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
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®enepanbublii 3ak0H Ne 422-P3 — depepanbHblii 3akoH oT 27.11.2018 Ne 422-03
«O mpoBeAeHMM 3KCIEpUMEHTa IO YCTAaHOBJIEHHUIO CIIEUAJIbHOIO HajoroBoro pexuma «Hamor
Ha MpodecCUOHANBHBIN JOXO0D».

®HC Poccunu — DenepanbHas HAJIOTOBas CIyk0a, BKIIOYAs TEPPUTOPHUATBHBIE HAJIOTOBBIC
OpraHsbl.

®onx — MaeBOl WHBECTHIIMOHHBIA (DOHJ, HAXOSAIIUNCSA TOJ YMpPaBICHUEM Y IIPaBIISIOMICH
KOMITaHUH.

®opma camocepTuduKanuu — JOKYMEHT, odopMieHHbIN 1o (opme banka, ¢ ykasaHuem
uHocTpanHoro HajmoroBoro Homepa (TIN), ucnons3yemsiit bankoM B Lensx nosryueHust nHGopManuu
o Hammuuu Yy [lonb3oBarenss cTaryca HaJOrOBOTO pe3UJEHTa MHOCTPAHHOTO ToCyJapcTBa
(Tepputopun).

DOyHKIMA «CamMoucnoHsseMast CIeJIKA)) - byHKIIMOHAT o CO3JJaHUIO
OJTHOKPATHOTO/TIEpUOJMUECKOTr0 aBTOMATHUeCKOro mnepeBoaa LludpoBsix pyOsieli Ha yKa3aHHYIO
[Tone3oBarenem IInl[P cymmy B omnpenenennyto Ilonws3zoBatenem IInllP maty 3a cuer cnucanus
Hudpossix pybneir co Cuera mudposoro pyomns Ilomb3oBarens I[InllP, otkpsitoro na IInllP nHa
OCHOBaHUM pacmnopsbkeHus, koropoe odopmiserca Ilons3zoBatenem [Inl[P wa TIInllP ¢
ucnonbs3oBanueM Cucrembl «MoOmIbHEIN O0aHk» (Bepcun Android).

Hudposas kapra — kapra miatexxHoil cucremsl MUP (kpome kapt kateropuit Kapra MUP
MowmenTansHoro Beimycka «BOP/I1», Kapra MUP ([x), Kapra MUP «BOPIN», Kapra MUP (/Ix)
MoMeHTanbHOrO BBITyCKa), KapTa MEXIyHapoJHOHM miuaTexxHol cucreMmbl UnionPay International,
KapTa MHBIX MEXyHAapOAHBIX IIaTexHbIX cucteM (B) u (M), ocyiiecTBienue onepanuii o KOTOPbIM
ob0ecneunBaercas AO «HCIIK» u npousBoauTcs HCKIIOYUTENBHO Ha TeppuTopuu Poccuiickoit
@denepanyy, BbIycKaeMas TOJIbKO Ha uMs /[lepkarens M He uMmeronias MaTepHalbHOTO HOCHUTENS
(uractuka). Ludposas kapra mpeaHazHadeHa JJI COBEPIICHHUS OTUIATHI TOBapoOB, pabOT W yCIyT B
TOPrOBO-CEPBUCHBIX MPEANPUITHSX, CHATHIO HAIMYHBIX JIEHEKHBIX CPEACTB U NomnoiHeHuto Cuera B
OaHkoMaTax, HH(OPMALMOHHO-IUIATEXKHBIX  TEPMUHAJIAX,  JJIEKTPOHHBIX  TEPMUHAJIAX ¢
UCNOJIb30BaHUEM TexXHOJI0ruu OECKOHTAKTHBIX IUIATEeXXKEH, /sl COBEPILEHHs OINepaluii Mo MepeBoay
JICHEeKHBIX CPEJICTB, JUUIsl COBEPILEHHUS ONepaluil ¢ uCrojb30BaHueM pekBu3uToB LlndpoBoil kapTel B
cetu MuTepHer.

Hudposoii pyoas (IIP) — B coorBercTBUM co cratbeil 128 I'paxkmaHckoro Kojaekca
Poccuiickoit @enepanuu popma 6€3HATUUHBIX IEHEKHBIX CPEJICTB.

Yek — B coorBeTcTBUM ¢ DenepanbHbIM 3ak0OHOM Ne 422-D3 — sgBisieTcsi OATBEPKIACHUEM
MIPOU3BEJCHHBIX PACU€TOB, CBA3aHHBIX C MOJYYEHHUEM JI0XO0/I0B OT peasln3allui ToBapoB (padoT, yciyr,
MMYIIECTBEHHBIX TPaB), SIBJISIONIMXCS 00BEKTOM HaorooosoxxkeHust Hamorom Ha npodeccroHanbHbINH
JOXONI.

DyekTpOHHBIN 10KyMeHT (/1) — oopmiieHHOE B DJIEKTPOHHOM BHJIE€ TIOCPEACTBOM CHUCTEMBI
1 HampaBleHHOe B bank pacnopsbkenue Ilonb3oBarens g MCHoiaHEHMs baHKoM ciemyrommx
onepauui:

- m3meHenue (co3ganue) [IMH-kona k kapre;

- TMOJKJIIOYEHUE/OTKIIFOUEHUE YCIYTH « Y BEIOMIICHUS;

- MOJAKIIOYEHUE/OTKIIOYEHNE YCIYTH «ABTOILIATEK» 2,

- npucoenuHenue llomp3oBatens k lIporpamme KOJUIEKTMBHOTO CTPAaXOBaHHWs JEprKaTeslen
KapT/oTKIoueHue [IporpaMmbl KOJUIEKTUBHOTO CTpaXOBaHMs JiepKaTenel KapT;

- npucoeauHenue llonp3oBaTens K mporpaMMe KOJIIEKTUBHOIO CTPAXOBaHMs 3a€MILUKOB
banka;

- mozkmoudeHue K [IporpaMme nosmbHOCTH «Ypoxkainn>;

22 Yemyra IOCTyNHA TONBKO JUIS KJIMEHTOB, TIPUCOEMMHUBINNXCA K YcnoBuaM ocymecteienns AO «Poccenbxo30anin»
OIlepaIyii Mo MepeBoay JEHEKHBIX CPEACTB (PU3UUECKUX JIHI] C UCTIOIB30BAHUEM YCIYTH «ABTOILIATEX).

3 B coorBercTBMH ¢ YcoBuaMHu IIporpamMMbl JIOSIBHOCTH «Ypokaid» mis KIIMeHTOB, SABJIAIOIIMXCS EpP/KATENSME
mraTexxHbIX KapT AO «Poccenbxo30anky.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
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- 3aKa3 IUIATeXKHOM KapThl K JIEHCTBYIONIEMY KApTOYHOMY CUeTy>?;

- OTKpBITHE KapTOYHOTO CUeTa U BBIMYCK 1€0€TOBOM KapThl;

- OJIOKMpOBKa IUIATEKHOM KapThl;

- pa30JOKUPOBKA MJIATS)KHOU KapTHI;

- BBIYCK BUPTYaJILHOM KapThl'’;

- GIOKHMpPOBKA BUPTYaJIbHOM KapThl'

- YCTaHOBJICHHE OIpaHMUYEHHI Ha CIIOCOO U MECTO UCIOIb30BAHMUS TUIATEKHOM KapThl;

- YCTaHOBJICHHME OTpaHWYEHHM (JINMUTOB) Ha COBEpIICHHE ONepaluil Mo MIaTeKHOU KapTe 3a
oTpeJIeNIeHHbIN TIeproJ] BpeMeHH (B Mpeienax BeJuunH, onpeaenaeHubix Tapudamn);

- YCTaHOBJIEHUE OTpaHWYEHHUM (JJMMHTOB) Ha COBEpPILEHUE ONepanuil Mo NepeBOay AEHEKHbIX
CPEACTB C HCHOJb30BAHUEM CUCTEMbl «MOOWIBbHBIM OaHK» B TMONB3y IOPUAMYECKUX JIHI U
WHIWBHIYAIbHBIX TPEANpPUHUMATENIEH B oruiaty ToBapoB (pabor, ycmyr) depes CBII 3a
OTIpeJIeNIeHHBIN MeproJ] BpeMeHH (B Mpeienax BeIUunH, onpeaenaeHubix Tapudamn);

- YCTaHOBJIEHUE OTPaHWYEHHUH (JTMMHTOB) Ha COBEpPILEHUE ONEpaluil Mo NepeBOay AEHEKHBIX
cpeactB ¢ Tekymux/HakonurenbHbIX cueToB, c4yeToB 1Mo Bkiagy «Jlo BocTpeOOBaHUY,
ocyuiecTBiIsieMbIM nocpeactsom /1bO (B mpenenax 1MMUTOB, onpeaeneHubix Tapudamn);

- YCTaHOBJICHHE OrpaHM4yeHHs (OOILIero JMMHTA) HAa COBEPLICHHE ONepaluii Mo MepeBOIy
JICHE)KHBIX CPEJICTB B APYrue KpeaAuTHble opraHu3anuu no cueraM I[lonp3oBarens: cuera miaTeXHbBIX
KapT, TeKylmue cdera, HaxomurenpHble cuera, cyeTa IO BKJIagy, cuera no Bkiaagy «Jlo
BOCTpeOOBaHMsI», oOcyllecTBIsieMbIM mnocpenctBoM JBO (B mpeaenax BeJIWYMH, ONPENEICHHBIX
Tapudamn);

- OTKPBITHE/3aKPBITHE TEKYLIETO cyeTa’>>/HakomuTensHoro cuera;

- otkpsiTHe/3akpbiTue bC/IM;

- IpUCOEAMHEHHE K YycloBUsM PeriameHnTta oka3aHusi OpOKEpCKMX YCIyr W YCIyr IO
MHBECTUIIMOHHOMY  KOHCynbTHpoBaHHIO  AO «Poccenbxo30aHk», YCIOBUSAM  OCYILECTBIICHUS
neno3utrapHoil aesrenbHocTH AO «Poccenbxo30aHk» M YCIOBUSAM OTKPBITHS HWHIUBUAYaJIbHOIO
uHBecTumoHHoro cueta AO «Poccenbxo30aHKk», €ciau BO3MOXHOCTb TAaKOrO TMPUCOEAMHEHUS C
ucrnosib3oBaHueM cuctembl «WHTepHer-0aHK» U «MOOWIBHBIM OaHK» NPSAMO MpPeryCMOTpPEHa
Pernamentom oka3zaHusi OpPOKEPCKMX YCIYr M YCIOYr MO HHBECTUIMOHHOMY KOHCYJIbTHPOBAHUIO
AO «Poccenpxo30aHky;

- TOAKJIIOYEHHE/OTKIIIOUEHHE BO3MOXHOCTH MOJYy4YaTh BXOASIIME MEPEBOAbI JEHEXKHBIX
CPEJICTB OT KIIUEHTOB JPYTUX OAHKOB 110 HOMEpY MoOmibHOTO Tenedona [Toms3oBatens uepe3 CBIT;

- TIOAKJIIOYEHHE/OTKIIIOUEHHE BO3MOXHOCTH MOJYy4YaTh BXOASIIUE MEPEBOMAbI JEHEXKHBIX
cpencts ot kiueHToB AO «Poccenpxo30aHk» 1Mo HoMepy MoouisHOTO Teiedona [Tomp3oBares;

- Ha3HauyeHHe cueTa JJIS 3aUMCIIEHUs] BXOJIIMX IEPEeBOJIOB OT KJIMEHTOB JAPYrMX OaHKOB
gyepe3 CBII u ximenToB AO «Poccenbxo30aHk» mo HoMepy MoOmiIsHOTO Tenedona [lonp3oBarens;

- perucTpanys u/uin NOATBEepKIeHHE Y UeTHON 3alHCH;

- UI3MEHEHHE napoJs Ha noctyn K [loprany [Nocycayr;

- U3MEHEHHE COCco0a 0CTABKU MEHCHHS,

- oopmienue 3asBienus Kimenra o npucoeanaennu k Jlorosopy AY;

- oopmrenue 3asBienus Knvenra o npucoeannenuu k lorosopy 1Y UUC;

- oopmIIeHHE TOpYUYeHHS Ha BBIBOX akTHBOB Jlorosopa 1Y MUC;

- oopmIIeHHE IOpYUYeHHUs Ha BBIBOJ akTUBOB Jlorosopa /1Y;

- oopMIIeHHE 3asBICHHUS HA OTKPBITHE CUYETa B PEECTPE BIIaIC/bIIEB HMHBECTUIIMOHHBIX 11aEB;

9;

24 Venyra poctynmHa TONBKO Juis Jlepikarenell KapT, NMPUCOEIMHUBIIMXCA K YCIOBUAM KOMILUIEKCHOTO GaHKOBCKOTO
obcmyxuBanus aepxareneif kapt AO «Poccenpxo30ank».

25 C 22.04.2019 ¢ ucronb30BaHAEM CHCTEMBI Ha HMs1 [10I530BaTENs MOXKET OBITH OTKPHITO HE OOJIEE TPEX TEKYIIHX CIETOB
B COOTBETCTBYIOLIEH BaJIIOTE.

26 Vemyra mocTynHa TONBKO st KIIMEHTOB, MMEIONMX KAPTOYHBIA CYET, OTKPHITBIM B paMKax Tapu(HOro IUIaHa
«ITencmonnsIiy/TeKynmit cuetr/HakonurensHbIi cuet/cuer mo Bkiany «llencnonnsiii Ilmocy.
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- oopmieHue 3asgBOK Ha NPUOOpETeHHe, MorameHue M OOMEH HWHBECTUIIMOHHBIX IIacB
®OoHI0B;

- BbIyck LludpoBoit kapThr;

- OniokupoBka L{udposoit kapThI;

- pa3bnokupoBka L{uppoBoii kapThl;

- noAkMoueHue/ otkinouenue CepBuca 1o Kypcam BajiioT;

- (opmupoBanre Koma ans CHATHS HaJIMYHBIX JICHEXKHBIX CPeJCTB B OaHkomare banka c
KapTOYHOTO CUeTa;

- opopmitenne Jlorosopa mo Iakery yemyr?/;

- oTkpbiTHE Cyera uudposoro pyoss;

- noxydenue pocryna k [InlP;

- U3MEHEHHE UACHTU(DHUKAIIMOHHBIX JaHHBIX, IepeaaHHbIX oneparopy [1nl[P;

- ympasinenue crarycom Cuera mudpoBoro pyoss (IprOCTaHOBIEHHE/BO30OHOBICHUE/
npekpamenue jpocryna Kk IInllP nyrem Onokuposku/pa3zbnokupoBku Cuera 1udpoBoro
pyOusi/3akpeiTus Cueta nudposoro pyo:s);

- ¢dopmupoBanue 3ampoca uctopuu omeparuii ¢ LudposeiMu pyonmsamu, OGamanca Cuera
uudpoBoro pyoss;

- aunynupoBanne CKII D11 [Tons3zoBarens [1nllP B cooTBeTcTBHM ¢ HACTOSIIIUMH Y CTIOBUSIMHU
u Pernmamentom ITVYII;

- amHynupoBanue TLS-ceptudukara B COOTBETCTBUM C HACTOSIIUMH Y CIOBUSAMH U
Pernamentom Y1 PCXB.

OdopmieHHast B 3JIEKTPOHHOM BUJE MOCPEICTBOM cucTteMbl CoKpallleHHas aHKeTa U AHKeTa-
3asBJICHHE Ha MPEJOCTaBICHUE KpeanuTa/AHKeTa-3asBJICHNUE Ha MPEeI0CTAaBICHUE KPEIUTHON KapThl U
YCTAaHOBJIEHHE KPEIUTHOIO JUMHUTA, a TaK)Ke IpuaraeMble JTOKyMEHTbI, corjiacusi (B TOM 4YHCIE
corjlacMe Ha 3arpoc M moiydyeHue baHkoMm KpeauTHOW McTOpuH B BIOpo KpeauTHbIX McTOpuil (s
NpUHATHS baHKOM pelleHus O MPEeAOCTaBICHUU KPEIUTa/BBIMNYCKE KPEIUTHOM KapThl)), a TaKkKe
pacniopsbkerus Ilosnb3oBaTenss B pamkax JpyTruxX (YHKIHMOHAJIbHBIX BO3MOYKHOCTSAX CHCTEMBI, O
nepeuHe kotopelx bank mpoBoaut o Ilomb3oBaTens mocpencTBOM pa3melieHuss nHGOpMalud OJHUM
U3 CIeNyIoIIUX CIOCO0OB: B cucTeMe, Ha oduimansHOM caiite banka B cetu MHTepHeT mo azapecy:
www.rshb.ru, Ha wuHpOpMaNMOHHBIX cTeHIax B oducax baHka B MecTax HENOCPEACTBEHHOTO
00CITy’)KUBaHUsI KIINEHTOB.

ITonnucanneie Ilonbp3oBatenem B Cucteme npu OCYLIECTBICHUU ONEpalil B MOApa3/IEICHUN
Banka cienyromue 1okyMeHThI?: Pacnincka B mosmydenun kaptel AO «Poccenbx030anK» W/Hid KapThl
Priority Pass; Enmnoe 3asBieHne Ha OaHKOBCKHE TMPOAYKTHI sl (PU3HYECKMX JHI B
AO «Poccenbxo30ank»; 3asBlIeHUE HA KOMIUIEKCHOE OAHKOBCKOE OOCIYyXHBaHME AepkaTesiel KapT
AO «Poccenpxo30ank»; 3asBlICHHE HAa OTKpPHITHE cUeTa, 3asBICHHE O pPa30JOKHPOBKE KapThI
AO «Poccenbxo30ank»; 3asBneHne Ha 3aMmeHy KapThl AQO «Poccenbxo30ank»; 3asBieHHEe Ha
nepessintyck [IMH-kona xk kapre AO «Poccenbxo30ank»; 3asBiaeHue o noixydeHuu 3-D maposeit mo
kapTam AO «Poccenbxo30ank» nocpeactBoM SMS-coo0ienuil; 3asBienue 06 N3MEHEHUH CBEICHUI.

[Tonnucannoe Ionb3oBarenem Cornamenue, noaydeHHoe oT banka nocpeactsom CucteMsl B
¢dopmare PDF (anextponHsIil 06pa3 CornamieHus ) B Leisax 3akiouenus JloroBopa.

[Tonnucannoe Ilonp30BaTeneM mopydyeHrne Ha MEPEUYUCICHUE JIEHEKHBIX CPEACTB CO CUeTa B
noraiieHue 0053aTenbCTB 0 KPeIUTHOMY JOIOBOPY W/MIIM TEXHUUECKOro oBepApadTa.

DJIEKTPOHHBIN KypHaJ (SKypHaJ) — CIHMCOK BCEX COOBITUH, TPOM3OLICAININX U
3a(pUKCHPOBAaHHBIX CUCTEMOH C YKa3aHUEM JIaThl U BPEMEHH MPOUCXOXKIEHHS COOBITHS, THUMA COOBITUS
U APYTUX PEKBU3UTOB U aTPUOYTOB COOBITHS B 3aBUCUMOCTH OT ero turma. JKypHan Benercs CucreMoin
B DJIEKTPOHHOM BUJE.

27 BosMoxkHOCTS 3aKitouenus Jlorosopa mo [Makery ycnyr ¢ ucnonbszoanuem Cucremsl onpenensercss TapudHBIM MIIaHOM
no [Takety ycayr.
28 [Ipn HANTMYMK TEXHUIECKOM BO3MOKHOCTH.
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JIeKTPOHHBIH MuIaTeskHbIH JokymMeHT (JIIJI) — odopmiieHHOE B 3JEKTPOHHOM BHUJE
MOCPEICTBOM CHCTEMBI M HamnpaBiieHHoe B bank pacniopsbkenue [lonp3oBaTens o nepeBoie J€HEKHbBIX
CPEJICTB, B TOM uuclie PacropskeHne Ha OTKpbITHE BKiIaga®’, 3asBieHHs O 3aKpbITHH CYETa W/HIH
npekpameHun neictBus kapthl AO «Poccenbxo30ank», 3asiBlIeHHE Ha pacTOp)KEHHE JOroBopa U
napyrue GopMbl, IpeaycMaTpUBarOIMe OJHOBPEMEHHBIH IEpeBOJ JEHEXKHBIX CPEICTB Ha CYET/BO
BKJIaJ/co cueTa/c BKJIajaa, a Takxke 3aasieHue Ha JII (mo kotopomy mpeaocTaBisieTcss BO3SMOXKHOCTD
JIOCPOYHOTO MOTAIIEHUS KPEUTa OCPECTBOM CHUCTEMBI).

OdopmieHHoe B 3JEKTPOHHOM BHJAE IOCPEJICTBOM CHCTEMBl U HampaBlieHHOe B baHk
pacniopsbxenue Iloap3oBarens mo oOMeHy cCOOOLICHUsIMH, a TaKKe MOpy4YeHus: B pamkax Pernamenra
OKa3zaHusi  OpOKEpPCKHMX  yCIyr W YCAYyr 10  WHBECTHUIMOHHOMY  KOHCYJBTUPOBAHUIO
AO «Poccenbpxo30aHK», €Clii BO3MOKHOCTb HAlpaBJIEHUS] TAaKUX PACIOPSIKEHUH WIIM IM0Jladya TaKUX
MOpYyYEeHUH C UCHoidb30BaHUEM cucteMbl «UWHTepHeT-0aHk» U «MOOWIBHBI OaHK» MPSIMO
npeaycMoTpeHa ykazaHHbIM PermamentoMm. O¢opMmileHHOE B 3JEKTPOHHOM BHJIE HOCPEICTBOM
CUCTEMbI U HampaBieHHOoe B bank pacnopsbkenue Ilonp3oBarenst o MOKyIKe/poiaxe AparoleHHbIX
MetaimioB o BCIIM, ¢ mocTyruleHHeM JAEHEXHBIX cpencTB Ha cder Ilosmp3oBarens mpu mpopaxke
nparorienHoro metawia ¢ bCJIM, ¢ nmepeuncienneM ACHEXHBIX CpeaCTB co cuera [lomp3oBaTens mms
MIOKYTIKH IparoleHHoro Merauia c 3aunciaenruem Ha bCIIM.

[Tonnucanneie Ilonb3oBatenem B Cucteme Mpu OCYLIECTBICHUU ONEpaluil B MOApa3/IeICHUN
Banka crenyromye 10KyMeHTh > : 3asBIeHUE O 3aKPBITHH CYETA W/MITM TIPEKPAILEHHUH JEHCTBUS KapThl
AO «Poccenbxo306ank»; 3asBiIE€HHE O NPUCOEAMHEHUU K YCIOBUSAM pa3MelleHus (U3NUeCKUMU
aunamMu  O6aHkoBckuX BKIanoB B AO «Poccenbxo30anHk»; 3asBlieHME Ha pa3oBO€ MNEPEUHCICHUE
NEHEeKHBIX CPEJICTB CO cueTa IO BKJIaay; 3asBICHHE O PACTOPKEHHUU JO0roBOpa; 3asBJICHUE Ha
KOHBEPTALMIO; 3asBJICHUE HA PA30BOE NIEPEUNCIICHNE JCHEKHBIX CPEICTB.

OdopmieHHOEe B 3JIEKTPOHHOM BHJE MOCPEACTBOM MNPUIOKEHUS «MOOWIbHBIM OaHK» U
HanpasieHHoe B bank pacnopsbkenue [Tonp3oBarens Ha oOMeH BaoThl B pamkax CepBrca 1o Kypcam
BaJIIOT.

OdopmiieHHOE B 3JEKTPOHHOM BHje nocpeactBoM Cuctembl «MoOWIbHBIA OaHK» (BepcHH
Android) u nHanpasneHHoe B bank pacnopspkenue Ilonp3zoBatens [TnllP mo crnemyromemy nepeuHto
onepauuii ¢ L{lubpoBeiMu pyOasiMu:

- monosinenne Cuera mudpoBoro pyomns Ilonb3oBatens [Mnl[P myTem mepeBona eHEKHBIX
cpeacts ¢ Tekymero cuera/Kaprounoro cuera/HakonurenbHoro cuera/cuera mno Bkiaxy «Jlo
BOCTpeOOBaHM», OTKPHITOTO B banke, Ha CueT nunugpoBoro pyoss;

- BbeIBOA cpeactB co Cuera wnugpoBoro py0nas Iloas3osarens IInllP wa Texymmii
cuer/Kaprounsiii cuer/HakonurenbHblii cuet/cuer 1o Bkaany «J{o BocrpeboBanus»/Cuer 1o BKIamgy- !
nanHoro Ilons3oBarens [nl[P, oTkpsIThiii B baHke;

- nepeon LludpoBeix pyoOneit npyromy IlomezoBatemto I[P mo HOMEpy MOOMIBHOTO
teneona/ mo Homepy Cuera unudpoBoro pyoss;

- omiata ToBapoB, pabor u yciuyr LudpoBemMu pyoismu B «MoOWIbHOM OaHke» (BepcHH
Android) mo QR-koxy;

- nepeBoa LludpoBeix pyOneil mpu Bo3BpaTe CTOMMOCTH OIUIaThl TOBapa, pabOT M YCIyr B
none3y [lons3osaresns [1nllP;

- mepeBon L{udposeix pybneit co Cuera mudpossix pyoseit IlomszoBatensmu [Tnl[P mpu
BBINIOJIHEHUM 3apaHee OINpPEAENICHHBIX YCIOBHM ¢ Hcnosib3oBaHueM DyHkiuu «CamoucnosHsemas
CHEIIKAY.

2 Ucnonb3yeTcs B 3HAYEHHUE, YKA3aHHOM B YCIIOBHAX PasMENIEHUs U 0OCTyKMBaHUS OAaHKOBCKMX BKJIAIOB (PU3MUECKUX
mnn B AO «Poccenbxo306aHk» ¢ Bcnonb3oBaHneM cucteMbl «MHTepHeT-0ank» n «MobuibHbli Oank» ([Ipunoxenne 1
HaCTOSAIINM Y CIIOBHSIM).

30 [Tpn HaMMYUK TEXHUYECKOH BO3MOMKHOCTH.

31 Nlemexuple cpenctsa B BamoTe Poccmiickoii ®emepalliM MOTYT OBITh 3aYKMCIEHBI TOJNBKO €CIH  YCJIOBUIMH
COOTBETCTBYIOIIETO JJOrOBOPA MPELYCMOTPEHBI ONEPAIIMH TTOTIOTHEHHSL.
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daextponHast noanuch () — nuudopmanyst B 31eKTPOHHOH (popme, KOTOpasi IPUCOETUHEHA
K Jpyroil uHpopmalnuu B 3JEKTPOHHOHN (opMe (moanuceiBaeMod MHGOpMalMK) WIK UHBIM 00pa3oM
CBsi3aHa ¢ Takoi MH(popMaIeil U KoTopasi HCHOIB3YETCs JUIsl ONpPEIeICHUs JINIa, TOIMIChIBAIOIIErO
uHpopmanrio. B pamkax HacTrosmux YCIOBHI MpU OCYIIECTBICHUH JIEHCTBUMN, HEOOXOIUMBIX IJIs
otkpeiTus Cuera mudpoBoro pyoss, noiaydenus goctyna k [InllP (B ciaydyae Hanmu4ust OTKPHITOrO
Cuera mudpoBoro pyoOIss), a TaKkKe NpU OCyIecTBIeHWH omepamuid ¢ [{udpoBeimMu pyoOIssMu
MIPUMEHSIIOTCS cieayromue Buabl Ol

- 1211 ECHUA (npocrtas 3jiekTpoHHasi noanucs ECUA):

[IpocTas smekTpoHHas MOANUCH GUZNIECKOTO JINIA, KIF0Y KOTOPOU MOJYUYeH MPH JTUYHON SIBKE
B COOTBETCTBHM C INpaBWJIAMH HCIOJIb30BAHUS MPOCTOM 3JIEKTPOHHOM MOANMUCH IMpH OOpalleHuu 3a
MOJTyYSHHEM TOCYJApPCTBEHHBIX M MYHHIUIAIBHBIX YCIYT B AJIEKTPOHHON (hopMe, YCTAaHOBICHHBIMU

[IpaBuTenscTBOM Poccuiickoi CIDez[epauHI/I32.

1211 ECUA wucnons3yercs s 1ieneil naeHtudukanuu u ayreHtudukanuu [lons3oBarens
[MnllP 8 ECUA, B Tom uncne B nensax nomyuenust CKII OIT [Tons3oBarens [TnllP u TLS-cepruduxara
0e3 ero TMYHOTr0 MPUCYTCTBHUS;

- yCW/IeHHasi HeKBaJIU(GUUUPOBaHHAA JIeKTpoHHas noanuchk Iloan3oBarens ILallP B
pamkax [LallP (YHOJII IToab3oBatens ILnl{P):

YHOII Tlonw3oBatens IInllP wcmomb3yercs nmns moamucanust DJI/II1J], comepkamux
pacnopsbkenust co croponsl [lonb3oBarens [InlP B nensx nonyuenns gocryna IlonszoBatens [Inl[P
[Inl{P/coBepiienns onepanuii ¢ LluppoBeiMu pyOissMH B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
Poccuiickoit ®eneparuu u [Ipasunamu [1nl[P;

- yCWJIeHHas HeKBAJIM(UUUPOBAHHAA JJIEKTPOHHas noanuchk banka Poccum B pamkax
IalP (YHIII ILaLP):

YHOII TInl[P ucnonwssyercs mist moamucanust DJI/OIIJl, comepkammx pacmopsiKeHHs CO
croponbl banka Poccuu nipu B3anmoneiicteuu ¢ YuactHukoM [InlP u [Tons3zoBatenem [P B memsix
nonyyenus Ilonp3oBarenem IInllP noctyna k ITnl{P/coBepiuenus onepanuii ¢ L{udpoBsiMu pyGnsamu
B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccutickoit @enepaunu u [Ipasunamu [1nllP;

- YCHJICHHAasd HeKBAJIU(PUUHUPOBAHHAA JJIeKTPOHHAas moanuck banka B pamkax IInllP
(YHOII banka):

YHOII banka ucnonwsyercs mis noamnucanus DJI/OIIJl, comepkammx pacmopsiKeHHs CO
croponbl banka npu B3aumoperctBuu ¢ onepatopoM [InlIP u Ilons3oBatensmu IInllP B memsx
nonyyenus nocryna Ilons3oBatens [P k [Tnl{P/coBepmenus onepanmii ¢ Liudpossimu pydiasmu B
COOTBETCTBUU C 3aKOHOJaTeNbcTBOM Poccuiickoit @enepaunu u [pasuiamu [1nl[P.

IMHMTEHT — KpeauTHas opraHu3auus (kak OaHKOBCKas, TaKk M HeOaHKOBCKas),
OCYIIECTBIISIIONIAsT BBIMTYCK (SMHCCHIO) IIATEKHBIX KapT, B TOM 4HCle baHK, B COOTBETCTBHH C
JIEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

3-D mapoJab — mapoinb, npeaoctaBieHHbIA [lonp30BaTento i COBEPIICHHS ONEpaluid ¢
WCIOJIb30BAaHUEM PEKBU3HUTOB IUIATEKHOW KapThl B MH()OPMAIMOHHO-TEICKOMMYHHUKAIMOHHON CEeTH
Hurtepner:

— bankowm ¢ ucnonp3zoBanuem texHonoruit 3-D Secure/MirAccept/J/Secure;

—  MeXIyHapomaHo#W T1iaTexxHo cuctemoit UnionPay International mist  coBepmieHmst
orepaIyii ¢ UCMOIb30BaHUEM PEKBU3HUTOB TuIaTexHOU KapThl UnionPay.

E-mail-yBegomiienne — gopma 10KyMEHTHPOBAHHOTO YBEJAOMJIEHHSI B BHJAE COOOIIEHUS Ha
aneKkTpoHHbI anpec Ilonp3oBarens B cetu MuTepHer, nmpenocrtasineHHslid [lonb3oBarenem B baHk
MOCPENCTBOM CUCTEMBI «MIHTepHeT-0aHK», TpeaHa3HaueHHbIN 11t nHGopMmupoBanus [lonp3oBarens o
MIPUOCTAHOBKE Mpuema K ucnonHennto bankom DI/, B cooTBeTcTBUU € MyHKTOM 5.5.1 HacTosImmx
VYcnosuid.

Push-yBegomiienue — popma 10KyMEHTHPOBAHHOTO YBEIOMIICHHUS B BUAE TEKCTa COOOIICHUS,
HampaBisieMoro bankom Ha MoOunsHoe ycrpoiictBo [lonws3zoBarens/IlonszoBarens IIallP, c

32 VrBepsxeHB! TOcTanoBIeAneM [lpaButenscta Poceniickoit @enepannm ot 25.01.2013 Ne 33.
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YCTQHOBJICHHBIM TPOTPaMMHBIM MOJyJieM cHUCTeMbl «MOOWIBHBIM OaHK» IO OHepanusM I0
O0aHKOBCKOMY cdeTy/cuery mo Bkiany/Cuery uudpoBoro pyoOums, coepuieHHoil Ilonb3oBaTenem/
[Tonp3zoBarenem IInllP B cucreme «MoOwibHBIH OaHK», W/WIM A8 WHPOPMHPOBAHUSA
[Tonb3oBarens/Ilons3oBarens [1nllP, B Tom unciae o mpurocTaHOBKE MpueMa K UcHojJHeHHI0 bankom
NepeBosia JICHEXKHBIX CpescTB 0e3 Hucrosib3oBaHus miuaTexkHbix kapT win CepBuca CBII /oTkasza B
coBepuieHMH baHKOM omnepanuu 1Mo NEPeBOAY JACHEXKHBIX CPEACTB C HCIOJIb30BAHUEM ILIATEKHOU
kaptel unu Cepsuca CBII, B coorBeTcTBUM ¢ myHKkTamu 4.8, 5.5.1, 8 HacTosmux YcClloBUH, a TaKxke
JUIS  OCyIllecTBIeHHs Bxojga B cucreMy «lMHTepHeT-0aHK» C HCIONB30BAaHUEM MPOrPaMMHOMN
ayTeHTH(UKauu.

QR-kox — rpaduueckas wuHbopmanus B BHAE JIBYMEPHOTO INTPUX-KOAA, MOCPEICTBOM
cKaHupoBaHUs MoOunbHBIM ycTpoiicTBoM Ilonb3oBarens B «MoOwibHoM Oanke» Ilonb3oBaTens
MOJXKET:

— OCYIIECTBUTb BXOA B cucteMy «VHTepHeT-0aHK» C HCIOJIB30BaHUEM MPOTrPaMMHON
ayTEeHTU(UKALINY;

— MOJIY4YUTh MH(MOPMALUIO O PEKBU3UTAX MOIydaTeNs JEHEXKHBIX CPEICTB — IOPUIUYECKOrO
JUIa WIM WHAWBUIYAJBHOTO MpearpuUHUMATeNs, npu 3ToM QR-kox MOXeT ObITh MpeaoCcTaBiIeH
IOpUAMYECKUM JIMIIOM WIM HHAUBUAYaIbHbIM npeanpuHuMareneMm [lonb3oBarento kak Ha Kacce
TOPrOBO-CEPBUCHOTO MPEANPUATHS, TaK U UHBIM CIIOCOOOM, B TOM YHCJIE€ IOCPEACTBOM pa3MEIICHUs
Ha O0(UIMATBLHOM CaliTe TAKOT0 IOPUIMUYECKOTO JIMLA WM MHIUBUIYaTbHOTO IPEANPUHUMATEIS.

SMS-yBenomiaenne — ¢opma JOKYMEHTHPOBAHHOTO YBEIOMJICHHS B BHAE Tekcta SMS-
cooOuienusi, Hanpasisiemoro bankom Ilonb3zoBatento/ITonp3oBarento [P Ha BepuduumpoBaHHBII
HOMep MoOuipHOro TtenedoHa, umHpopmauus O KOTOpoM Obuia mnpenocrasieHa llomp3oBaTenem/
[Tons3oBarenem IInl[P B bank B COOTBETCTBMM € MYHKTOM 8.9 HAcCTOAIIMX YCIOBUHM, MO KaXIOH
COBEpUICHHON MO0 OaHKOBCKOMY CYETY/CUETy MO BKJIAIy ONEpanyy C UCIOJIb30BAHUEM CUCTEMBI, WU
s uHpopmupoBaHus [lonp30oBaresnst 0 MPUOCTAHOBKE MpUeMa K UCIOJIHEHUIO MepeBOoJia JAEHEKHbIX
cpelacTB 0e3 mcnosp3oBaHus IuiarexxHbelx kapT win CepBuca CBII /otkaza B coBepuieHuun bankom
ollepalyy 10 EePEBOLY IEHEKHBIX CPEICTB C UCIOIb30BaHUEM IIaTeXHOM KapThl niu Cepsuca CBII,
B COOTBETCTBUU ¢ TyHKTamHu 4.8, 5.5.1, 8 HacTosmux Y coBuit.

TLS-kiar04 — yHuKanbHass I[OCJIENOBATEIBHOCTh CHMBOJIOB, IIpEIHA3HA4YCHHAs Ui
ayTeHTHU(UKAIMK BiaJienblla cooTBeTcTBYomero TLS-ceprudukara u co3manus 3ammdpoBaHHOTO
kaHana cBs3u. TLS-xmou ¢dopmupyercs Ha cropone Ilonmp3zoBarens IInlP ¢ wucnonszoBanuem
¢yskuumii I[IM BP. bank He umeer noctyn k TLS-kirouy [Tons3oBatens [InLIP.

TLS-cepTuduxkar (ceprupukar OGe3omacHocTH) — cepTudukar Oe3omacHOCTH s
o0OecrieyeHHs 3aIIMIIEHHOTO0 COeQUHEeHHsT 1o mpoTtokony TLS ¢ mnopnepkkoil anropuTMoB
mmpposanuss 'OCT B cooTBeTcTBUM € TpeOOBaHUAMH MEXrocyJapCTBEHHOIO —CTaHAapTa
I'OCT 34.12-2018 «HWudopmannonnas TtexHosorus. Kpunrtorpadudeckas 3amura HHOOPMAIIHH.
brounsie mmdpsl.

2. O01mMe moJoKeHus

2.1. Hacrosimue Ycnous, B ToM uucie, JlonomuutensHele ycnosus, Tapudsl, [lamsaTka mo
WCIIOIb30BAHUIO CUCTEMBbI U PeriiaMeHT BajlOTHOTO KOHTPOJIS, SIBJISIOIIMECS HEOTHEMJIEMOW YacThiO
HAcTOSUIMX Y CIIOBUM, ONPEAEIAIOT NopAnoK npenocrasienus [lonb3oBatento ycnyr b0, nepedeHb
onepauuii, HoctynHbix [lonbp3oBarento isi COBEpIIEHUS B CUCTEME, M PETYJIUPYIOT OTHOIICHHS
CTOopoH, BO3HUKAIOIIKE B MPOLECCE OKa3aHUs baHKOM ycayr.

2.2. KnueHnt mpucoenuHsieTcsi K YCIOBUAM B I1I€JOM, C YYE€TOM OCOOEHHOCTEH,
NpPEeAYyCMOTPEHHBIX B MyHKTe 2.2.1 Hacrosumx YCIOBUW, B MOPSAKE, NPEAYyCMOTPEHHOM CT. 428
I'paxxnanckoro koaexkca Poccuiickoit ®enepauuu. I[Ipucoegunenne K HacTOSUM Y CIOBUSM
BO3MOXKHO B ciyyae, eciu Ha ums Knnenra B banke oTkpbiT OaHkoBckuii cueT. [Ipucoenunssice k
HacTosmuM YcioBusM KnueHt (B Bo3pacte oT 14 no 18 sier) moaTBepKaaeT HaIUMuue NUCbMEHHOIO
COTJIacusl 3aKOHHOT'O IIPEICTaBUTEISI HA IPUCOEAMHEHUE K HACTOAIIUM Y CJIOBUSIM U JJOCTYII K CUCTEME
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>)KHBAHHSI B COOTBETCTBUU C TPEOOBaHUSMHU 3aKOHOJATEIHCTBA
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Poccuiickoit ®enepanuun. HecoBepiiieHHONETHHIA, AOCTUTIINN 16 JeT, OOBSBICHHBIA MOIHOCTHIO
JeecrnocoOHbIM (AMaHCUMANMsI) MpelocTaBiseT B baHk pelieHue opraHa OmeKd M MONEYUTETbCTBA,
CBHJIETEJILCTBO O 3aKJIFOUYCHUU Opaka WU peleHue Cya.

2.2.1. B pamkax HacroAmux YciaoBuM baHk mpenocTaBisseT BO3MOXKHOCTh OTPAaHUYEHHOMY
kpyry llonp3oBateneii mo coryacoBanuto ¢ bankom Poccum ywactusa B [ImimoTHOM mpoekre myTeMm
npenoctabinenust aoctyna kK IInllP c¢ wucnonszoBanuem Cucrembl «MoOunmbHBIN OaHK» (Bepcuu
Android). Yuactue Ilons3oBarenst B [IMI0THOM MpoeKTe OCYIIECTBISIETCS MMyTeM NMPHUCOSAUHEHHS K
HACTOSIIIUM Y CIIOBUSIM B YaCTH COOTBETCTBYIOIINX TosioxkeHu# o [ludposom pyodrne, Permamenty VI
PCXB, pa3zmemienHomy Ha caiitre banka B cetu Mutepner no agpecy: https://www.rshb.ru/natural/udo-
centr, Permamenty I1VLl, pasmemennomy Ha caiite banka https://www.rshb.ru/natural/udo-centr Ha
OCHOBaHMM NpeIokeHus banka orpanmueHHoMmy Kpyry llonmp3oBarenell mosydeHus noctyna K
pazneny lludpoBoro pyomss B Cucreme «MoOunbHBIA Oank» (Bepcum Android). Ilpucoenunenue
OCYILIECTBIISICTCSI HA OCHOBAHUU BbIpaxkeHHOro [lonb3oBaTenem nocpenctBoM Crucrembl «MOOUIBHBIN
O0ank» (Bepcum Android) corjmacusi Ha TPUCOCAMHEHHE K HACTOSIIUM YCIOBUSAM B YacTH
COOTBETCTBYIOIIUX MoJokeHHH o LludpoBom pybdie B coorBeTcTBUM co cTatheil 428 I'pakgaHckoro
komekca Poccuiickoii ®enepanuu, mnoaTBepkaeHHOro Ilomb3oBaTenemM BBHIOPAHHBIM — METOJIOM
ayreHTu(ukanuu B Cucreme «MoouibHbIN OaHK» (Bepcuu Android).

Cornacue Ha yvactue B [lunotnom mpoekte npenoctasisiercs [lonp3oBarenem B unrepdeiice
Cuctembl «MoOwnbHbI OaHk» (Bepcun Android) mocime ocyliecTBIeHUs ayTEeHTU(UKALUU
[Tonb3oBarens B Cucteme.

2.3. Ilpucoenunenue KnmeHra K HacTOAIMM Y CIOBHUSAM OCYIIECTBIISIETCS TOJIBKO B Cilydae
yCcHemHol Bepudukauu HoMepa MOOWIBHOTO TeneoHa ¢ mnpeaocTaBieHueM KiMeHTy mnoiaHOro
noctyna k Cucreme U ¢ 00513aTeNIbHBIM MOJIKI0YeHHEM MeTo1a SMS-ayTeHTU(UKauK CleAyOIUMU
crocobamu:

2.3.1. IlocpencTBoM moOAaYu MUCbMEHHOIO 3asBJICHUS HA IOJKIIOYEHHE B IOJPA3JAEICHHUE
banka. KitmeHT cunTaercsi IpucoOeIMHUBIIMMCS K Y CJIOBUSM C MOMEHTA NMPUHATUS baHKOM 3asiBIICHUS
Ha TOJKJIIOYEHHE Tocie TMpoBefeHus uieHTU(ukanuun KiueHTa, ero mpejacTaBUTENEH,
OeHepUIIMapHBIX BIaAEIbLEB, BHITOAONIpHOOpeTaTenel (IIpy UX HAIMYMK) U YCIEIIHON BepupuKaluu
HOMepa MOOMIJIBHOTO TenedoHa, OCyIecTBIIEMON MyTeM MPOBEPKU pabOTHUKOM baHka KOppeKTHOCTH
KOJla TOATBEP)KICHHS, HANpaBICHHOIO Ha YyKa3aHHbIA B 3asBICHUM Ha TMOAKIIOYEHHUE HOMEP
MOOMIIBHOTO TenedoHa U HampaBieHus bankom SMS-cooOuieHus ¢ BpeMeHHbIM napoiieM. IlpaBa u
oOsi3anHOCTH CTOpOH, BBITEKAIOIIME M3 YCIOBUM, BO3HUKAIOT C MOMEHTa Ipuema baHkoM
MMCBMEHHOTO 3asBIICHUS Ha TMOJKIIOUeHHE W HampasieHus bankom SMS-cooOiieHusi ¢ BpeMeHHBIM
maponeM. @akt mnpuema baHKOM NUCBMEHHOTO 3asBJI€HUS Ha noakaoueHue Kimenra
MOATBEPKIAaETCA OTMETKOM baHka, mpocTaBisieMOl Ha 3asiBJI€HUH Ha MOJKIIOUYECHHE.

2.3.2. llocpenctBoM nojauun B bank pacnopsbkenus Ha noakiatouenue IbO ¢ ucnonszoBannem
YCTPOMCTB CcamMOOOCTy>KMBaHUS TPHU YCIOBUU YCIENIHOW Bepudukanuu HoMepa MOOUIBHOTO
TenedoHa, OCYLIECTBIIEMOI MyTEM BBOJAA Ha AKpaHE yCTPOWCTBAa CaMOOOCTYKMBAaHUS KOPPEKTHOIO
KOJla MOJTBEpXKACHUS, MoiaydeHHoro Jlepxkarenem. Jlepkarenb CUMTAETCS MPUCOECIUHMBIIMMCS K
VYcioBusiIM ¢ MOMEHTA yCTIeUTHON 00padoTkn BaHKOM COOTBETCTBYIOIIETO pacropsukeHus Jleprkarers.
@akT ycnemHoil 00paboTku bankom pacnopsikeHus [epxkatens u noakmoueHuss bankom [1BO
MOJITBEPKIAETCSI IPEeIOCTaBICHNEM JlepKaTelo YeKa yCTpOCTBa CaMOOOCITy)KUBAHHSI, COJIEPIKAIIETO
unpopmanuto o gorune. [IpaBa u o0s3aHHOCTH CTOPOH, BBITEKAIOLIUE M3 YCIOBUN, BO3HUKAIOT C
MoMmeHTa mnoakiatoueHus bankom JIBO. Ilpucoemmnenue [epkarens K YCIOBUSM MOCPEICTBOM
MOJIayMl PACIOPsDKEHUS 4Yepe3 YCTPONCTBA CaMOOOCIYKHBAHHS BO3MOXXHO TOJIBKO TpPU HAUYHH Y
Jlepxarens qeiCTBYIONIEH IIaTEKHOMW KapThl, BBITYIEHHON K KAPTOYHOMY CYETY.

2.3.3. IlocpenctBom nojauu B bank pacnopsixenust Ha noakiaouenue J[bO Ha caiite banka B
cetu MuTepHer mo anpecy https://online.rshb.ru ¢ BBOIOM MOJHOTO HOMEpa IUIATSIKHON KapThI,
KOPPEKTHOTO KOJa IOJATBEpPXKIACHHUS, HANpPaBICHHOIO Ha 3aperucTpupoBaHHbIE B banke HoMep
MoOmibpHOTrO TenedoHa mans momydeHuss 3-D mapomedn B menmsx ero BepupHUKAMH, U C
CaMOCTOSITENIbHBIM (JOPMUPOBAHUEM JIOTHHA. [lepkaTenb cuuTaeTcsi NPUCOSTUHUBIINMCS K Y CIIOBUSM
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C MOMEHTa YCIIEIIHOW O0pabOTKM COOTBETCTBYIOILErO pacropsbkeHus Jlepxarenst u oToOpakeHus
nH(popmanoHHoro coodbmenus B cucteme JIbO o Tom, 4To perucrpanus ycrnemHo 3aBepiieHa. dakr
ycrenHoit o0pabotku bankom pacnopsbkenust Jepxkatens u  noakmoueHus bankom  JIBO
MOATBEP)K/IaeTCsl HampaBieHHMeM baHKOM Ha 3aperucTpupoBaHHBIE Homep SMS-cooOuieHus c
BpeMeHHBIM naposeM. [Ipucoenunenue Jlepkarens K Y clI0BUAM OCPEICTBOM MOJAUYN PACIOPSLKEHUS
Ha caiite baHka BO3MOKHO TOJIBKO MPH HAJIMYMH 3aperucTpUpoBaHHOrO B banke HOMepa MOOMIBHOTO
tenepona Jlepkarens s noiaydenus 3-D maponeil B cOOTBETCTBHU € Y CIOBHUSMHU KOMILJIEKCHOTO
OaHKOBCKOTO 0OcmykuBaHus nepxateneit kapt AO «Poccenpxo36anky/IIpaBunamu npeaocTaBieHHs
U UCTIONIb30BaHMsI KpeAUTHBIX KapT AO «Poccenbx030aHK» € IbIOTHBIM MEPUOIOM KPEAUTOBAHUS.

2.3.4. TlocpenacTBom momauu pacrnopstkeHust Ha noakmodeHue J[bO Ha caiite banka B cetn
WNutepuer mo anpecy https://online.rshb.ru mpu mnpoxoxxaeHnu YaaneHHON HASHTU(UKALIUUA U
OTKPBITHM TEKYyIEro cuera, C 3alojJHEHHMEM AaHKeThl, C BBOJAOM KOJia TOATBEPKACHUS,
noaTBepxaatoniero KimeHTom HOMep MOOMJIBHOTO TelnedoHa POCCHHCKOTO oreparopa MOOMIBHON
CBSI3M, U C CaMOCTOSTEIbHBIM (hOpMHUpOBaHHEM JioTMHA. KIMEHT cuuTaeTrcs MpUCOECTUHUBIIMMCS K
VYCIIoBUSIM ¢ MOMEHTA YCIEIIHOM 00pabOoTKM COOTBETCTBYIOLIETO PACIOPSIKEHHSI B aBTOMATHUYECKOM
pexume. Dakt ycnemHon 06pabotkn bankom pacnopspkennsi Kimnenrta u noakmouenust bankom JIbO
MOJITBEPXK/IaeTCsl HampaBieHMeM baHKOM Ha 3aperucTpupoOBaHHBIA HOMEpP MOOMIIBHOTO TeneoHa
SMS-coo01ieHus ¢ BpEMEHHBIM MTapOJIEM.

2.3.5. Ilocne ycraHOBKM HpuiIokKeHUs «MoOOWIbHBIH OaHK» Ha MOOHIBHOE YCTPOMCTBO
Hepxarens mocpeactBoMm mojadn B bank pacmnopspbkenus Ha moaxiatoueHue [IBO B mpmioxeHuun
«MoOunbHBI 06aHK» € BBOAOM TIOJHOTO HOMEpa IUIATEKHOM KapThl M KOPPEKTHOTO KoJa
MOATBEP>K/ICHUS, HAPABJICHHOIO HA 3aperucTpupoBaHHbIil B baHke HomMep MOOUIILHOTO TenedoHa i
nonyyenus 3-D maposieit B mensx ero Bepudukanuu. JlepxkaTenb CUMTAETCS MPUCOSTUHUBIIUMCS K
VYcnoBusM ¢ MOMEHTa yCHEIIHOM 00pabOTKH COOTBETCTBYIOIIEro pacnopsbkenus Jlepxarens. dakt
ycneniHoit o0pabotku bankom pacnopsbkenust  Jlepxkatens u  noakmoueHus bankom  JIbO
MOATBEpKIaeTcsl oToOpakeHueM riaBHoro skpaHa Cucrembl JIbO Ha MOOWUIBHOM YCTpOWCTBE
Hepxatensa. Ilpucoennnenue J[lepxarenss K VYcCIOBHSAM IOCPEACTBOM IIOJA4YM PAacHOpsDKEHHS B
NpHIOKeHNH «MOOUIBHBIA O0aHK» BO3MOYKHO TOJIBKO MPU HAJTMYMM 3aperHCTpUpOBaHHOrO B baHke
HoMepa MoOwmnbHOro Ttenedona Jlepkarens aias nonydeHuss 3-D maponeid B COOTBETCTBHM C
YcnoBusamu KOMILJIEKCHOTO 0OAaHKOBCKOTO o0CITyKUBaHUS neprkaTenen KapT
AO «Poccenbxo30ank»/IIpaBunaMu  MpeAoCTaBICHUS W HUCIOJIB30BAaHUS  KPEOUTHBIX  KapT
AO «Poccenbxo30aHK» ¢ IbTOTHBIM IEPUOAOM KPEAUTOBAHUS.

2.4. OpgHoBpemeHHO, ¢ mnonakmwoueHnem JIbO B coorBercTBUM ¢ mnyHKTamu 2.3.1-2.3.4
HACTOSIIMX YCIIOBUN, HAa 3aperucTpupoBaHHbIi HOMep bankom Hampasisercs SMS-cooOuieHue c
BPEMEHHBIM NapOJIEM.

Jlo MOMEHTa NPUCOEIMHEHUs K HACTOSAIMUM Y CIOBUSAM KIMEHT 3HAKOMUTCS € Y CIOBHSAMY,
JononuurenbHbIMU  ycioBusMu, Tapudamu u  [laMaATKOW 1O UMCHOJIB30BAHUIO CHCTEMBI H
PernameHTOM BAaJIFOTHOTO KOHTPOJISA, SIBISIOIIMMMCS HEOTHEMIIEMOM YacThI0 HACTOSIUMX Y CIIOBHH,
OJTHUM U3 CIEAYIOUIMX CIoco0oB: Ha odunumanbHOM caiite banka B cetu MHTepHer mo ampecy:
www.rshb.ru i Ha WHGOPMAIMOHHBIX CTEHIax B oducax baHka B MecTax HEMOCPEICTBEHHOTO
oOciy>)xuBanusi kineHToB. HecoOmonenue Ilonb3oBatenem TpeOOBaHMM HACTOALMX Y CIOBUH,
BKJtouas [lpunoxxenus k Y cioBusiM, sIBISETCS HApYLIEHUEM MOPSIIKA UCIIOJIb30BAHUS CUCTEMBI.

[locnenoBarenbHOE COBEpILIEHHWE NPEAYCMOTPEHHBIX MyHKTamu 2.3.1-2.3.5 Hacrosmux
VYcnoBuii AEWCTBUI, B 3aBUCHMOCTH OT BBIOPAHHOTO CIOCO0Aa MPHUCOCTUHEHUs, IOATBEPKIACT
cornacue Knuenra (akuent) Ha NPUCOEAMHEHUE K HACTOSAIIMM Y CIIOBHSIM.

2.5. llonw3oBaTesb, NPUCOECIUHUBLINCH K YCIOBUSM B COOTBETCTBUM C IIYHKTOM 2.3
HACTOAIIMX YCIOBHUM, B JaJbHEHMIIEM MOXKET NOIKIIOYUTh M INPUMEHATh IPOrPAMMHBIM METOJ
ayreHTH(ukanuu B JIbO mocpeacTBOM yCTaHOBKM M aKTHBALIMU T'€HEPATOpa MapoJield, BCTPOCHHOTO B
npuiokeHne «MoOuIbHBIN 0aHK» (B COOTBETCTBUU C MYHKTOM 3.2 HACTOSIIUX Y CIIOBHI).

[Tpu ucnonw3oBanuu Ilomp3oBarenem SMS-ayTeHTH(UKAIUYU, UISI OCYIIECTBICHHUS BXOJA U
MOJITBEPKJICHUSI HampaBlisieMbIX dYepe3 cucremy «VHTepHeT-0aHK» pachopsHKeHUi, MOCPEICTBOM
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MPOrPaMMHOTO MOJyJisg cucteMbl «VHTepHeT-0aHK» (DOopMHpYyeTCss W HampaBisieTcsl OJHOPA30BBIiA
MapoJib Ha 3apEeTUCTPUPOBAHHBIA HOMED B BUAe SMS-coo0rieHusl.

[Tpu ucnonws3zoBanuu [lomp3oBareneM MpoOrpaMMHON ayTEHTH(PHUKAIUHU, A OCYIIECTBICHUS
BXOJa W TIOATBEPXKICHUS HANPABISIEMBIX Yepe3 CUCTeMy pacnopsbkeHuil, Ilonb3oBarens
OCyHIECTBIISIET (HOPMHUPOBAHHE OJHOPA30BBIX MAapoOJel C HUCHOIB30BAaHUEM TeHepaTopa MapoJIei,
BCTPOEGHHOTO B MpuiiokeHne «MoOWIbHbII OaHK» JIMOO C HCMONb30BAaHMEM OTIEYaTKa Maiblia/
CKaHMPOBAHMUSI JIMLIA B CIy4YasiX, yCTAHOBIICHHBIX HACTOALLIMMHU Y CIOBUSIMU.

[Tonp30oBaTento JOCTYIHA TEXHUYECKAss BO3MOKHOCTb CAMOCTOSITENIBHO OTKJIFOUNUTH B CHCTEME
BBINIETICPEUNCIICHHBIE B HACTOSIIEM MYHKTe MeTonbl ayTeHTudukanuu B JIbO 1mis ocyiiecTBieHus
MEePEBOIOB ICHEKHBIX CPEJICTB O€3 UCIIOIB30BaHU MEeTOI0B ayTeHTudukanuu B JJbO.

2.6. B cinyuae ecnu Ilonb3oBaTenb, NPUCOECIAWHUBIIUNCS K YCIOBUSAM B COOTBETCTBUU C
MMyHKTOM 2.3 HACTOAIIMUX Y CJIOBHH, SBISETCS Jep)KaTelieM EeWCTBYIOIICH TUIaTeKHOM KapThl 0e3
MOJIKIIFOYEHHOTOo crocoba nmomyuenus 3D maposeii nmocpeactBom SMScoobuiennii, bank He mo3aHee
CJIEyIOIIero paboyero IHsA C AaThl MPUCOEAUHEHMs] K HACTOSLIMM YCIOBUSM B aBTOMAaTHUYECKOM
peXuUMe,  OCYILECTBIAET  MOAKIIOYeHHE crmocoba momydenus 3D maponeit  mocpencTBoM
SMScoobmiennii Ha 3aperucTpuPOBAHHBIN HOMED.

[Tonb3oBarensiM, MPUCOEAUHUBIIMMCS K Y CIIOBUSIM B COOTBETCTBHH C TyHKTOM 2.3 HACTOSALIUX
VYenopuit o 06.03.2020 wu  sgBiSIONIMMCS  A€pXKATEISIMU  IEWCTBYIOImIe KapThl banka 06e3
MOJIKIII0YeHHOro criocoba nonydenus 3D nmaponeit mocpeactsom SMS coobuiennii, bank 06.03.2020 B
ABTOMATHYECKOM PEKHMME OCYIIECTBUT MOJAKIIOUCHHE criocoba momydeHus: 3D maposeit mocpeacTBom
SMS coobuienuii Ha 3aperucTpupOBaHHBIA HOMED.

2.6.1. B cayuae ecnu Ilonb3oBaTenb, MPUCOSAMHUBIINICS K YCIOBUSIM B COOTBETCTBHU C
MYHKTOM 2.3 HAcCTOSIIMX YCIOBUM, SIBISIOIIMNCS AeprKaTeiaeM JEHUCTBYIOIIECH IUIATEKHOM KapTbl
banka c¢ mnoaximoueHHBIM criocoboMm mnosydeHus 3D maposedt mocpeactBoM SMS-cooOieHuid,
OCYILECTBIISICT U3MEHEHHE 3aperucTpUpoOBaHHOIO HOMepa, baHk He mo3jHee cieaytomiero padboudero
JHS C J1aThl W3MEHEHUs 3aperucTpUpPOBAHHOTO HOMEpa, B aBTOMAaTHYECKOM DPEKHME OCYIIECTBUT
W3MEHEHHe HoMepa MoOunpHOro Tenedona s momydeHuss 3D maponelt Ha W3MEHEHHBIH
3aperucTpupoBaHHbIN HOMED.

2.7. bank ocymectBiser [IbO Ilonp3oBarens, pyKOBOACTBYSACHh HACTOAIIMMU Y CIOBHIMH,
JloroBopoM u 3akoHOaTenscTBOM Poccuiickont deneparuu.

2.8. Tlonp3oBaTento, MPUCOECIUHUBIIEMYCS K HACTOSALIUM Y CIIOBUSIM, IOCTYTTHA BO3MOXHOCTb
3aKJIIOUYEHHUs] JIOroBopa OaHKOBCKOTO BKJaga M jAoroopa cuera nocpeactsoM JIBO. Ortkpeitue
0aHKOBCKOTO BKIIaJa U OTKpbITHE cyera mocpenctBoM JIBO ocyiecTBisieTcs B COOTBETCTBUHU C
JIOTIOTHUTEIFHBIMH YCIIOBUSIMHU, SIBIITFOIIIUMUCS HEOTHEMIIEMON YaCThIO HACTOSIIUX Y CIIOBUH.

2.9. Tlonp3oBaTento - JAEpKaTeNt0 KapThl, NPUCOECAUHUBIIEMYCS K HACTOSIIMM Y CIIOBHUSM,
JOCTYIIHA BO3MOXKHOCTh M3MeHeHus (cosmanms) IIMH-xoma k kxapre mocpeactsom JIBO*. Tlocme
n3menenus (co3nanus) [IMH-koxa k xapre B IO, [Tonb3oBarento HE0OX0IUMO OCYIIECTBUTH JTHOOYIO
ONEpalMI0 MO0 KapTe B YCTPOMCTBAX CaMOOOCIYKUBaHHS/3JICKTPOHHBIX TepMHUHAIax baHka,
noarBepauB ee chopmupoBanueiM B JIBO TIMH-komom k kapTe, sl AallbHEHIEH BO3MOXKHOCTH
MIPOBEICHUS OTEpaIii Mo Kkapte, Tpedyronmx nmoarsepxaeaus [IMH-kogom.

B wmensx odopminenus 3asBku Ha kpeauT llompzoBaTento HEOOXOAMMO 00€CIEYUTH
IIOCJIEI0BATENILHOE 3aII0JTHEHUE:!

- CokpallleHHON aHKeThl [Js NOJY4YeHHsS MPEIBAPUTEIBHOTO PELICHHUS O BO3MOXXHOCTHU
noy4yeHus kpeaura B banke.

- AHKeTbl 3adBJICHMS Ha NPENOCTaBICHUE KpeAauTa ISl TOJYYEHUsS OKOHYATEIbHOI'O
pelieHus o BeIJIaue KpeauTa.

Bo3MOXXHOCTh 3amoJIHEHHMsSI AHKETBI-3asBJICHUS Ha MPEJOCTaBICHUE KpeauTa JOCTYIHA
[Tonp30Barent0 TOJBKO IIOCIE IIOJYYEHUS NPEIBAPUTEIBHOIO IIOJOKUTEIBHOIO PEIICHHS 110
CokpallleHHOM aHKeTe.

33 3a HCKIIOUEHHEM KapT B BHE PopM-paKTopa.
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B cinyuyae oTpuuaTesnpHOro peuieHHsl O MpenocTaBlIeHUn Kpeauta 1no CoKpallleHHOW aHKeTe
bauk wunpopmupyer B JbO Ilonb3oBaTens myTeM MpUCBOeHHsS cTaryca AHKeTe «OTKazaHy.
3anonHeHne AHKETHI-3asBJICHUSI CTAHOBUTCS HEAOCTYNHBIM, KimeHTy otoOpaskaeTcs cooOleHue o
HEBO3MOKHOCTH JaJbHEUILIETO 3amoJHEHUs AHKEThI-3asBieHus B cucreme [IbO u mpemioxenue
oopmuTh AHKeTy-3asBlIeHHE B ouce banka.

2.10. TTonp3oBaTento (pe3uaICHTY), MPUCOSTUHUBIIEMYCSI K HACTOSIIIUM Y CJIOBHUSIM, JTOCTYITHA
BO3MOKHOCTh 0()OpMUTH U HanpaBuTh B bank nmocpenctBoM J[BO CokpallieHHYI0 aHKETy U AHKETY-
3asiBJICHHE Ha MpeJoCTaBiIeHNE KpeauTa/AHKeTy-3asBJI€HHE Ha NPEJ0CTaBIEHUE KPEIUTHOU KapThl U
YCTaHOBJIEHHE KPEIUTHOIO JIUMUTA (anee-AHKETA).

2.10.1. B uensx mosyuyeHus: KpeIuTa/KpeAUTHON KapThl B Cllydae MOJOKUTEIBHOTO pEeIIeHUs
banka o mpenocTaBieHUN KpeauTa/KpeAUTHOW KapThl HA OCHOBAHMHM 3aIllOJIHEHHOW M HAIPaBJICHHOM B
bank mocpeactBom JIBO cootBercTBytomieit AHkeThl, [loip30Barento HEOOXOIUMO OOpAaTUTHCS B
noapaszaenenne banka g nognucanus CorjaneHus ¢ J0KyMEHTOM, YAOCTOBEPSAIOIIUM JINYHOCTD, a
TaKXKe ¢ JOKyMEHTaMH, nojarBepxkaaromumu noxol. Iloanucanue CornamieHusi OCyIIEeCTBISIETCS B
nojpasnenenun banka, panee BeIOpanHbIM Ilonb3oBarenem mnpu 3amonHenun B JIBO AHkersl (B
koTopoM y Ilonp3oBatesns ecth paHee OTKpPHITHIN(E) cueT(a).

2.10.2. C 27 ampens 2020 roga, B LensAX MOJYyYEHHUsS KpEAUTA/KPEIUTHOH KapThl B cllydyae
MOJIOKUTEIBHOTO pemeHuss baHka o mpenocTaBieHMM KpeauTa/KpeOUTHOM KapThl HAa OCHOBAHHUU
3aII0JIHEHHOM U HaIlpaBJIEHHOH B baHk cooTBercTBYIOLIE AHKETHI, [loabp30BaTeNto, Mpu yCIOBUU €r0
coriacus C OCHOBHBIMHU IapaMeTpaMU WHIUBUAYaJIbHBIX YCIOBUH KpPEIUTOBAHHUA M HAJIUYUU
TEXHUYECKOH BO3MOXKHOCTH, HEOOX0AMMO Toanucath monydennoe Cormamenne® B Cucreme wim
oOpaTtuThcs B moapaszaenenne banka B coorBercTBum ¢ myHKTOM 2.10.1 HacTosmmx Y CIIOBUH.

2.10.3. [IpenocraBieHne KpeauTa/KpeOIUTHON KapTbl Ha OCHOBAHWU AHKETHI-3asBJICHU,
nepenanHol B bank mnocpenctBom [IBO, ocymectsisiercs bankom Ha ocHoBanuu JloroBopa u
cooTBeTcTBYOIUX [IpaBui npenocrapnenus ¢puszndeckuM aunaM kpeautos/[IpaBun npenoctaBieHus
1 UCTIOJIb30BaHus KpeauTHbIX KapT AO «Poccenbx030aHK» C JIbIOTHBIM MEPUOJOM KPEAUTOBAHUS.

2.10.4. [Tonp30oBaTento, MPUCOEIMHUBIIEMYCS K HACTOSIIUM Y CIOBHUSAM, HpU O(OPMICHUH
CoxkpallleHHON aHKETb/AHKETBI-3asIBJICHUS Ha IOJIy4eHHE KpEeAWTa, JIOCTYIIHA BO3MOYKHOCTH
oopmuts u noxathk B bank pacnopsikenue B JIbO Ha npucoeaunenue k IIporpaMme KONJIEKTUBHOTO
CTpaxoBaHHUs 3aeMIIMKOB baHka.

2.10.4.1. ITonp30BaTemnto NpeNOCTABISIETCA BO3MOKHOCTD HA 3TaIle M01a4l AHKETHI-3asIBICHUS
B /IO 03HaKOMHUTBCS C TOJTHON WMHQOpManuell 00 yCIOBHAX CTpaxoBaHHsS (OOBEKT CTpaxOBaHHS,
CTpaxoBbI€ Cllydau (PUCKH), pa3Mep CTPaXxOBOH CYMMBI, CPOK CTPaxOBaHUs), Cloco0ax CTPaxOBaHUS
(myrem mnpucoenuHeHuss k [IporpamMMe KOJUIEKTMBHOIO CTpaxoBaHMs 3aeMIUMKOB baHka wiun
3aKJIIOYEHHs] JIOTOBOpA CTPAaXxOBaHUS B MHAMBUIYAJIbHOM IOPSJKE), O crocoOe omjaThl CTpaxoBOH
npeMuu (3a cYeT COOCTBEHHBIX CpPEJCTB WM 3a CYET KpPEAWTHBIX CpeAcTB baHka), ¢ mepeyHeM
JOKYMEHTOB, HEOOXOIUMBIX ISl MOJTYYEHUs CTPAaxOBaHUs, TPEOOBAaHUSIMU K YCIOBHUSM JOTOBOPOB
CTPaxOBaHMUS.

ITpu BBIOOpPE cTpaxoBaHUs MyTeM MpuUcoeauHeHus K IIporpaMMe KOJIEKTUBHOIO CTPaXxOBaHUS
3aemiukoB banka B JIBO Ilonb3oBarento 10 mnpucoequHeHuss K IlporpaMme KOJUIEKTMBHOIO
CTpPaxOBaHMs 3aCMINMKOB baHKa mpenocTaBiseTCs BO3MOXXHOCTb O3HAKOMHUTBCS C  IOJTHOM
uHpopMmanueir 00 yCIOBHAX CTpaxoBaHHWsS B paMKax IIporpaMMbl KOJUIGKTHBHOTO CTPaxOBAaHUS
3aeMIIMKOB baHKa, B TOM 4HCJIE€ O3HAKOMUTBLCS C 3asBJICHHEM Ha InpucoequHeHue K IIporpamme
KOJUIEKTUBHOIO cTpaxoBaHus 3aeMmMKOB banka, KM/[, [IporpaMMoii KOJUIEKTUBHOIO CTpaxOBaHUs
3aeMIIMKOB baHka, a Takke C HHBIMU JIOKyMEHTaMM, O(QOPMIISEMBIMU MpPU HPUCOEIUHEHUHU K
[IporpamMe KOJUIEKTUBHOTO CTPaxOBaHUs 3a€MIIMKOB baHka.

IIpucoequnsisice k IIporpamme KOJUIEKTMBHOIO —CTpaxoBaHUs 3aeMIIMKOB baHka c
ucnons3oBanueM JIbO, Ilonb30Barens MoATBEpPXKIAaET, YTO O3HAKOMIIEH M COTJIACEH C YCJIOBUAMHU
cTpaxoBaHMs (OOBEKT CTpaxOBaHMs, CTPAXOBble cly4yau (PHCKH), pa3Mep CTPaXOBOW CyMMBI, CPOK
CTpaxoBaHHMs), croco0aMu cTpaxoBaHus (IyTeM npucoeauHeHus K Ilporpamme KOJUIEKTMBHOIO

3 Cornamenne B popmare PDF, nonyuennoe ot banka mocpencteoM CUCTEMBL
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CTpPaxOBaHMs 3AaEMIIMKOB baHKa WM 3aKJIIOUYEHHUS J0rOBOpAa CTPAaXOBaHMsI B HHAUBUAYAJIbHOM
MOpsI/IKE), CIOco0aMM OIUIAThl CTPaXxOBOW MpeMHH (3a cUeT COOCTBEHHBIX CPEACTB WM 3a CUET
KpeOUTHbIX cpeAcTB baHka) 3asBiaeHuMss Ha npucoeauHeHue K IIporpamMme KOJUIEKTMBHOIO
cTpaxoBanus 3aeMuinkoB banka, KW/ (mpu nHanuuum), [IporpaMMbl KOJJIEKTHBHOIO CTpaxoBaHUS
3aeMIIMKOB baHKa, pasMepoM U MOPSIKOM yIUIaThl IUJIAThl 3a IMPHCOEIMHEHHE K BBIOpaHHON
[Tonb3o0Barenem nporpamme KOJUIEKTUBHOTO CTpaxoBaHUs 3aeMIIMKOB baHka.

2.11. Ilonb3oBarento -  JAepkaTeNto  KapThl/ipy  OGOpMIIEHUH  AHKETHI-3asiBICHUS/
CoxkpallleHHOM aHKeThl Ha [OJIydeHHE KpeAUTa/KpEeAUTHONM KapThl, MPUCOCIUHUBIIEMYCS K
HACTOSIIIMM Y CIIOBHSIM, JOCTYIIHA BO3MOXXHOCTh O(GOpPMHTH W TNojaTh B baHk pacnopspkeHue Ha
npucoearHenne K [IporpamMMe KOJIIEKTUBHOTO CTpaxoBaHUA Jepkareneil kapT. IIlpucoenunenue k
[IporpaMMe KOJIIEKTMBHOIO CTPAaxOBaHMs JeprKaTeslied KapT OCYILECTBISETCS HAa OCHOBAHHMHU
chopmupoBarHoro Iloms3oBarenem pacnopsokenuss B JIBO. Ilpucoemunussacs k  IIporpamme
KOJUIEKTUBHOI'O CTpaxoBaHUs Aepxkarenell kapT ¢ ucnonszoBanuem b0, Ilonp3oBatens cornamaercs
C TeM, YTO O3HAKOMJIEH U COTJIACEH C YCIIOBUSIMHU MPOrPaMMBbI CTPAaXOBAHUS, Pa3MEPOM U MOPSIKOM
yIjiaThl IJaThl 3a HpUcoeIuHEeHHe K BbIOpaHHOM Ilosmb3oBatenem IIporpamme KOJJIEKTUBHOTO
CTPaxOBaHHUs Jiep KaTesiel KaprT.

2.12. Ilonp3oBaTento, MNPUCOECIUHUBLIEMYCS K HACTOSIUMM  YCIOBHUAM, HMEIOLIEMY
3aperucTpupoBaHHBI HOMEP MOOMJIBHOTO Teie(oHa, JOCTyIHAa BO3MOKHOCTh OTIIPaBKU IE€pEBOjIA
JICHEeXKHBIX CPEJCTB C UCIOJIb30BAHUEM HOMEpPAa MOOMIBHOIO Tele()OHa B KayecTBE MACHTH(HUKATOpa
cueta knueHtaM AQO «Poccenbxo3bank» u kinueHtam YuactHukoB CBII, a Taxxke nomyudeHus
JICHEXKHBIX CPEJICTB C MCIOJIb30BAaHUEM 3aperucTpUpPOBaHHOIO HOMEpa MOOWJIBHOrO TeneoHa
[Tonb3oBarens ot kaueHToB AO «Poccenbxo30ank» u kineHToB YuyactHukoB CBII.

[Tonp3oBatrento /IO noctynmeH mepeBOJl JIEHEKHBIX CPEICTB  (PU3MUECKOMY  JIUILY,
spistomemycs kiaueHToM AO «Poccenbxo30ank» win kineHtoMm YuactHuka CBII, ¢ ucnonbszoBanuem
HOMepa MOOWIBHOro TenedoHa (U3UYECKOro juua (MoyyyaTelns JEHEKHBIX CPEJICTB) B KaueCTBE
uaeHTUUKaTOpa cyeTa JUIsl 3a4UCIICHHs, Ha KOTOpBIM OyJIeT OCYIIECTBJIEH NEPeBOJ JIEHEKHBIX
CPEACTB, MpPHU 3TOM BO3MOKHOCTh NOJYYEHHS JCHEKHBIX CPEJICTB YCTAHABIMBACTCS (PU3HMUECKUM
JUIIOM - ToilydareneM B OaHke, oOcykuBaromieM mosrydarens. [lepeBosl AEHEXKHBIX CpEICTB, C
HCIOJb30BAaHUEM HOMeEpa MOOMIIBHOTO TejaeoHa B KauyecTBe MIACHTHU(UKaTopa cyeTa (PU3NYECKOro
JUIa - TOJyyaTeNsl JEHEXKHBIX CpEJACTB, OCYLIECTBISETCS HA OCHOBAaHUHM PACHOPSIKEHMUS,
chopmupoBanHoro Ilonb3oBareniem B JIBO u moareepikaeHHOro BbeIOpaHHBIM [losib30BaTenem
MeTozoM ayTeHTuukamuu B J15O.

ITonyuenne  Ilomb3oBarenem  JIBO ~ OEHEXKHBIX  CPEACTB € HCIOJIB30BAHMEM
3aperucTpupoBaHHOTO HOMepa MoOwibHOTO Tenedona Iloms3zoBatens JIBO B kadecTBe
uaeHtupukaropa Cuera BO3MOXKHO B ciydae, eciau [lonp3oBaTenb caMOCTOSTEIbHO YCTAaHOBMII C
ucrnoibp3oBanueM cucrteM «MHTEepHET-0aHK» WM «MOOWIBHBIA OaHK» HACTPOHKY BO3MOXKHOCTH
MOJTyYEHHS BXOJSALIMX MEPEBOAOB JIEHEKHBIX CPEICTB, MOATBEPIUB HACTPOUKY BHIOPAHHBIM METOAOM
ayreHtuukanuu B JIbO:

— OT KJIMEeHTOB Jpyrux 6ankoB yepe3 CBII: B paznene «Hactpoiikim» cucreM «MHTepHET-0aHK»
wm  «MoOOWIBHBIA  0aHK» TMOCPEICTBOM NEpPEeMEIIEHHs TEepeKIItoYaressi, PeryJupyromero
BO3MOXHOCTb MOJYYEHHMs BXOSIIUX IEPEeBOJOB OT KJIMEHTOB Apyrux OankoB uepe3 CBII, B
1oJioXkeHne «BkitoueHo»;

— ot kiaueHToB AO «Poccenbxo36ank»: B pasznene «Hacrpoitku» cucrem «MHTepHeT-0aHK»
wm  «MoOWIBHBIA  0aHK» TMOCPEICTBOM NEpPEeMEIIEHHs TEepeKNIIoYaressi, PeryIupyromero
BO3MOXHOCTb IOJIyYE€HHUS BXOAALIMX NepeBoioB OT KiueHToB AO «Poccenbxo30aHk», B MOJI0KEHNE
«BKIIFOUEHOY.

B nemax npuema nocrynarommx JIeHexHbIX cpeacts uepe3 CBII, Ilosnb3oBarens noimkeH
CaMOCTOsITeNIbHO BbIOpaTh B paszzaene «Hacrpoiikm» cuctem «VHTepHeT-0aHK» nian «MOOHIBHBIN
0aHKk» cyeT, OTKpbIThI Ha uMs [lonb3oBatens B banke, Ha koTopelii baHk OyneT ocylecTBIIATH
3aUUCIIEHUE JEHEKHBIX cpencTB. CueToM Uil 3auMCICHMSI JIEHEXKHBIX CpEACTB, IOCTYIMBIINX
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[Tonp3oBarento uepe3 CBII mMoxeT ObITh TeKyIIMH cueT / KapTOUHBIA CYET, IPU ATOM B KadyecTBE
unentudukaropa Caera, bankom ucnonb3yercst 3aperucTpupoBaHHbIN HOMED.

B MomeHT Hauana mpejnoctaBieHuss baHkOM yciyrn mepeBoja MO HOMEpPY MOOMIBHOTO
TenedoHa, a Takke BceM HOBBIM [losb30BarensiM mepekitoyaTesld, PeryJupyrolie BO3MOXKHOCTb
MOJTyYeHHS JICHEKHBIX CPEICTB MO0 HOMEpPY MOOMIIBHOTO Tele(oHa, YCTAaHABIUBAIOTCS B MOJOXKEHUE
«BpIKIIIOUEHOY, HE TTO3BOJIAIOIIEE MOTYYaTh JEHEKHbIE MEPEBOJIBI [0 HOMEPY MOOMIILHOTO Tene(oHa
[lonb3oBarens. Ilocnenyromee ymnpaBiaeHUE MOJNOKEHHEM IEPEKIIOYATENEH  OCYLIECTBIISIETCA
[Tons3oBatenem camocTosiTenbHO uepe3 paszaen «Hactpoiiku» cuctem «MHTEpHET-0aHK» WU
«MoOUIIBbHBINA OAHK».

[Tonb30Barento, MPUCOECAUHUBIIEMYCS K HACTOSILUM Y CIOBHSM, JOCTYIIHa BO3MOKHOCTb
oopMuUTh, MOANMCATH M MPEJOCTaBUTh B JII00OE mojpaszzeneHue baHka 3asBiieHHEe Ha yIpaBJieHUE
CEpBHCOM JIEHEKHBIX INEPEBOJOB IO HOMEPY MOOMIBHOrO TeiaedoHa Al OCYLIeCTBICHUS baHkoMm
HACTPOEK, MO3BOJISIONIMX OTKIOYUTh WIM MOAKIOYUTH [lop30BaTento TEXHUUECKYI0 BO3MOYKHOCTD
MOJIy4eHHUsl AeHeXHbIX nepeBojioB yepe3 CBII n/unu or kimenToB baHka, a Takke OTKIIOYUTH WIH
NOJKII0UNTE [10/1b30BaTEN0 TEXHUYECKYI0 BO3MOXKHOCTh OTIPABKU MEPEBOJOB (PU3UUECKUM JIHIIAM
yepe3 CBII u/unum otnpaBku nepeBo1oB kineHTaMm banka.

2.12.1. YcnoBus u nopaaok ocymectsienus Tpancrpanuunoro nepesosaa CBIT (TIICBIT)

2.12.1.1. CoBepmias TIICBII Ilonb3oBarenh NOATBEpKAACT (MyTeM HaKaTUs KHOIKU
«OtnpaButey), uro TIICBII He cBs3aH C OCYIIECTBIEHHUEM JCATEIbHOCTH, 3alpelieHHON
JNEHUCTBYIOIIMM 3aKOHOJATeIhCTBOM Poccmiickoit ®enmepanuu  w/wim  CcTpaHbl TOJIyYaTess, C
IIPEIOCTABJIEHUEM MJIM BO3BPAaTOM 3aliMa, C IPEAIPUHUMATENBCKON AEATEIbHOCTBIO, C ONEPALUsIMU C
HEJBM)KMMBIM HMYLIECTBOM, C ONEpPALMSIMU C LIEHHBIMU OymaraMu, JIOJIIMH, HasiMH, a TaKkke He
CBsI3aH C MEPEUYMCICHUEM JECHEKHBIX CPEJCTB, NOMyueHHBIX Ilosb30BarenemM B BUIE AMBHUAECHIOB IO
aKUMSAM POCCHIMCKUX aKLUMOHEpPHBIX OOIEeCTB JIMOO NpU paclpeneieHUuH NpUOBLIM POCCUMCKHUX
OO0IIECTB ¢ OTPaHUYEHHONW OTBETCTBEHHOCTBIO, XO3SIMCTBEHHBIX TOBAPHILECTB U MPOU3BOJCTBEHHBIX
KOOIEepaTUBOB.

2.12.1.2. HOna odopmuenus TIICBII Ilonbp3oBarens 3amosiHseT MapaMeTpbl MepeBoja B
COOTBETCTBYIOIIMX 3KpaHHBIX ¢opMax cucremsl «VHTepHET-0aHK» uIu «MOOWIBHBINA OAHKY,
PYKOBOJICTBYSICb MHCTPYKLIMSMH, YKa3aHHBIMU B 3KpaHHbBIX (hopMax cucteMbl «VHTepHET-0aHK» WM
«MoOUNBHBIN OaHK»:

2.12.1.2.1. Tlonmp3oBaTento AOCTYHNEH BBIOOP CTpaHbl Al OTHpPaBKM IepeBoja M OaHKa
noJtydarens (nepeyeHb cTpad U 0aHKOB (JOpMUPYETCS HA OCHOBAHUU NE€PEUHS MHOCTPAHHBIX OAHKOB,
npenoctasisgemoro AO «HCIIK»);

2.12.1.2.2. Tlonp3oBarenb BBOAUT HOMEpP TeinedoHA MONydaTessl TepeBoaa, MPU ITOM KO
CTpaHbl HOMepa TejeoHa JOKEH COOTBETCTBOBATH MEXKIYHAPOJHOMY CTaHAAPTY (Tpex3HayHOe
YUCIIO0);

2.12.1.2.3. Tlonb3oBarento MAOCTYNEH BLIOOp cyeTa, OTKpbIToro B banke B pyOmsax
Poccuiickoit denepanuu, ¢ KOTOPOro BO3MOXKHO ocyuiecTBieHne nepesoja (Kaprounslii cuer mnm
Texymuii cuer);

2.12.1.2.4. Tlonp3oBaremnto AOCTYINEH BHIOOP BAIOTHI IEPEBOJIA U YKa3aHUE CYMMBI TIEpeBOIa
IIyTEM IIPOCTABJIEHUS COOTBETCTBYIOLIEH CyMMBI:

e «B pyOmsax». [Ipu BeIOOpe mapamerpa «B pyOnsx» B ykasanHyto [lomp3oBarenem cymmy
nepeBojia B pyOisxX BKIIOYAeTCs: CyMMa IepeBoJa W CyMMa KOMHCCHOHHOTO BO3HArpakJICHHs,
cornacHo Tapudam banka.

e «B Bamore 3auncnenus’» (Ha skpaHHoW Qopme Ilomb3oBartento OyneT AOCTyNeH s
BBIOOpA TIEPEUYCHb BATIOT 3aUMCIEHUS, COTJIACHO CIPaBOYHUKY, npenoctaBieHHOMY AO «HCIIK»).
IIpu BBIOOpE mapameTpa «B BalIOTE 3a4yucieHus» co cyera llonb3oBarens OyneT cmucaHa cymma B
pyoisix Poccuiickoit @enepanuiv SKBUBAJICHTHAs CYMME, YKa3aHHOMU B 1ojie «B BamroTe 3a4UCICHUS,
paccuMTaHHOM MO Kypcy KoHBeprauuu, ycraHoBieHHOMYy AO «HCIIK» Ha MOMEHT coBeplIeHHS
ormepanuu. CymMMa KOMHCCHOHHOTO BO3HAarpakiaeHus, corijacHo Tapucdam banka, moBomutcs a0
ITonp3oBatens Ha 3kpaHHON opMe 10 noATBepkIeHUs popMupoBanus PacnopsikeHus.
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2.12.1.3. Ilonbp30Barenb NPOBEPSET KOPPEKTHOCTb BBEACHHBIX AAHHBIX M, B CIy4dae CBOETO
coriacus €O BCEMU YyKa3aHHbIMH JIaHHBIMHM, KYpCOM KOHBEpTaluu (Kypc KOHBEpTaLUu
ycranaBiuBaeTcst AO «HCIIK» Ha MOMEHT COBepIIEHHUS Olepalnuu) U pasMepoM KOMHUCCHOHHOTO
BO3HarpaxxaeHus, coriacHo Tapudam banka, moarBepxmaaer ¢opmupoBanue Pacnopspkenus Ha
NIEPEBO/J] IIyTEM Ha)KaThsl KHONKU «OTIIPaBUTHY.

2.13. Tlonp3oBarento, MNPUCOCAUHUBIIEMYCS K HACTOAIIMM Y CIOBHSM, HMMEKOIIEMY
3aperucTpupoBaHHbIM HOMEp MOOUIBHOTO TenedoHa:

2.13.1. JloctymHa BO3MOXHOCTH TMOCpeacTBoM cucTeMbl JIBO OCyIIECTBIATh MEpPEBO
JICHEKHBIX CPEJICTB CO CBOETO cueTa B ctopoHHeM Oanke uepe3 CBII Ha cBoii cuet B banke.

[Ipu HanpaBieHuu 3amnpoca Ha EPeBO]l U3 CTOPOHHETO OaHKa, B KoTopoM [loibp3oBaTens paHee
JlaJl MOPYyY€HNE Ha NIEPEBOJ IEHEXHBIX CPEACTB CO CBOMX CUETOB, AJIS 3aUMCIICHUS JEHEKHBIX CPENICTB
nocpeactBoMm cuctembl JIBO, Ilonmb3oBarens ykas3biBaeT cuer® B baHke, Ha KOTOpBIA MHOCTYHST
JeHexHble cpencTsa. Pacnopsokenue, cpopmupoBanHoe Ilonb3oBatenem nmocpenctsoM cucrems! 15O
noaTBep:kaercs BeIOpaHHbIM [lonp30BaTenem MeTo1oM nporpaMMHON ayTeHTU(UKALINH.

2.13.2. JloctynHa BO3MOXHOCTh nocpeactBoM JIbO nonaBaTte mopydyeHHs Ha MCXOJISLIUE
MepeBO/Ibl JACHEXKHBIX CPEJICTB Ha CBOHM cyeT B cTropoHHeM Oanke uepe3 CBII, mist aToro B pasnene
«Hactpoiiku» [lonb30Batensb yKasblBaeT CUET>® CIIMCAHUS JEHEKHBIX CPEACTB M BBIOMpAET OaHK WK
Heckonbko OaHkoB Ilomyudarens, moaTBepauB HAcTpoilku BblOpaHHBIM [losnb3oBareneM MeTOIO0M
ayrentudukanuu B /1b0O.

[Ipu noctymiueHuu 3anpoca OT CTOPOHHETro OaHKa Ha MEPEeBO/] JICHEXKHBIX CPEICTB CO CUeTa B
banke Ilonp3oBarento JOCTYIHA BO3MOYKHOCTh OTKA3aThCsl OT MPOBEACHUS ONEpAllMM WIM BBIOPATh
nocpenctBoM cucteMbl JIBO cuet?’, ¢ KoToporo OyIyT ClMCaHbl ACHEKHBIE CPEICTBA, U MOJTBEPAUTD
npoBeaeHue onepanuu BeiopanHbiM [Tonp3oBarenem MeTogoM nporpaMMHON ayTeHTU(UKALIUH.

2.14. Tlonmbp3oBaTeno, MPUCOCAUHUBIIEMYCS K HACTOAIIMM Y CIOBHUSIM, MPEAOCTABIISICTCS
BO3MOXXHOCTb ~ OCYILIECTBJIATH IIEPEBOJBI JECHEKHBIX CPEACTB C MHCIOJIB30BAHMEM CHUCTEMBI
«MobunbHbIi 0ank» B nosib3y TCII B omaty ToBapoB (pabort, yciyr) uepe3 CBIl, a Takxke HacTpouTh
WH/IMBU/yallbHbIE OTPAHUYEHUS (JIMMUTHI) Ha JAaHHBIM BUJ] ONIEpaLHid.

[lonyyenne wuHQOpManMM O peKBU3UTAX MojdyyaTens JeHexHblXx cpeacts — TCII
ocyllecTBIsIeTCs nocpeAcTBOM uTeHMst llmarexHoiln ccpuiku. IlepeBon IEHEKHBIX CPENCTB €
UCIIOJIb30BaHNEM cucTembl «MoOmibHbI 0aHk» B monb3dy TCII B omnaty ToBapoB (palboT, yciyr)
yepe3 CBII ocymiecTisieTcss Ha OCHOBaHUM pacropsikeHus, chopmupoBaHHoro Ilomb3zoBarenem B
«MoOwuibHOM OaHKe» M MOATBEPKIACHHOTO BEIOpaHHBIM [lomb3oBaTenem MeToaoM ayTeHTH(DUKAIUT
B /1BO.

JIiist yperyiupoBaHus BOIIPOCOB U TIPETEH3UIAS, CBA3AHHBIX C OIUIATOM TOBAPOB, PabOT, yCIyT
yepe3 CBII, ITonb30BaTenb A0MKEH 00paTUTHCS HAMIPSIMYIO K TOTy4aTeNto JEHEXHBIX CPEJCTB.

2.14.1. HomnonnurtensHo Ilonmp3oBaTento, MpUCOEAMHUBIIEMYCS K HACTOSIIUM Y CIOBHSIM,
IIPEIOCTABIIAETCA BOZMOXKHOCTB B cucteMe J1bO:

2.14.1.1. Odpopmurs Ilpussasky Kaprounoro cuera® B «MoOuUIBHOM OGaHKE» OIHHM W3
CIOCO0OO0B:

- po coepuienusi nepeoga yepe3 CBII B monb3y xonkpernoro TCII B ommaty ToBapoB
(pabor, ycayr);

- B MOMeHT coBepuieHus nepeoga uepe3 CBIl B monb3y konkpernoro TCII B omnaty
TOBapoOB (paboT, yCIIyr) B CiIy4ae YCIEIIHOr0 3aBEepIIEHUs TAKOTO IEePeBo/Ia.

35 TonbKO KapTOYHBII CHET.

36 Tonbko KapTOUHBIA CYET 1e6ETOBOM KapThl, BBHITYHIEHHOH B COOTBETCTBUM ¢ Y CJIOBHAMH KOMILIEKCHOTO GaHKOBCKOTO
obciryxxuBanus nepxareneii kapt AO «Poccenbxo30aHky.

37 TonbkO KapTOUHBIA CYET Ne6ETOBOM KapThl, BBHITYLIEHHOH B COOTBETCTBUM C Y CJIOBHAMH KOMILIEKCHOTO GaHKOBCKOTO
obcmyxuBanus aepxareneit kapt AO «Poccenpxo30ank».

38 Hempenocrasnenne ToBapa, pabOTHI, YCIYTH; NMPEJOCTABIECHWE HEKAYECTBEHHOTO WM HEHAJIEKAIIETO OMHUCAHHIO
TOBapa, pabOTHI, YCIyrd; HapylIeHHE CpOKa IIPEAOCTABICHHE TOBapa, pabOTHI, YCIyTH; HE3adHCICHHE BO3BPATa;
HEKOpPPEKTHAs CyMMa; IBOWHOE (Wil 6oJiee) CTIMCaHue CPEACTB M HHBIC CITydan.

¥ tonpko KapTounsi cder 1e6eToBOM KapThl B py6isx PO.
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2.14.1.2. OcymectBusaTh B «MoOunbHOM Oanke»/«HTepHeT-6anke» nepeBoasl uepe3 CBII B
nonib3y KoHkpetHoro TCII B omaty ToBapoB (paboT, yciyr) mo paHee odopmieHHoW Ilpussske
KaprouHoro cuera.

2.14.1.3. Usmenuts panee odopmieHnyto Ilpuszky cuera B «MoOuiabHOM OaHKe»/
«HTepHeT-0aHKe».

2.14.1.4. Y nanute panee odpopmiierHyto [Ipussizky cueta B «MoOunsHOM OaHke»/ « IHTEpHET-
OaHKe».

2.15. Tlonbp3oBarento, MPUCOCAUHUBIIEMYCS K  HACTOAIIMM Y CIOBHSM, HMMEKOIIEMY
ycraHoBieHHOe Ha MoOunbHoe ycTpoiictBo MIT CBII, mpenocraBisercss BO3MOXHOCTb co3aTth B MIT
CBIl Token Kaprounoro cuera* mocpemctsom wucnomssoBarus MII CBII mis ocymiecTBIEHUS
NEPEBOJIOB JIeHE)KHBIX cpencTB B nosb3y TCII B omaty ToBapoB (padort, yciyr) uepe3 CBIL.

[Tonyuenne undopmammu o TCII m neransx mnnartexxka ocymectisercs Ilonp3oBarenem
MOCPEeICTBOM cuMThIBaHUA [lnmatexHoi cchuiku (ckaHupoBanus QR-koma/mepexonma mo IIpsmoit
cceuike) u3 uHTepdeiica MII CBII. IlepeBon nenexnbix cpeactB ¢ ucnoib3oBanuemM MII CBII B
nons3y TCII B omuaty ToBapoB (pabot, yciyr) uepe3 CBII, ocymiecTBisercss Ha OCHOBaHWUHU
pacniopspkerusi, copmupoanHoro I[lomszoBarenem B MII CBII u moaTBep:kAeHHOTO BBHIOPAHHBIM
ITonws3oBarenem Metonom aytentudukanuu B J1bO.

bank He BMemmBaeTcsi B JoroBopHble oTHomieHus [lomb3oBarenss u TCII. Bzaumubie
nperen3un Mexnay llons3oBarenem u TCII B uactu omnatel ToBapoB (padoT, yciyr), Kpome
BO3HUKILKX 110 BuHE baHka, pematorcs 6e3 yuactus banka.

JIist yperympoBaHus BOIPOCOB M MPETEH3UI*!, CBSA3aHHBIX C OIUIATOM TOBApOB, paboT, yCIyT
yepe3 CBII, [Tons3oBaTens Bnpase oOparutbes Hanpsimyto K TCII-nonydaresnto JeHEKHBIX CPEICTB.

2.16. Ilomp30BaTento — AEpKATENIO KapThl, IPUCOECAUHUBIIEMYCS K HACTOSIILIUM Y CIOBHSIM,
JOCTYyIIHa BO3MOKHOCTh O(QOPMHUTH U MMOjAaTh B BaHK pacnopspkeHHe Ha OTKIIIOYEHHE MpOrpaMMbI
cTpaxoBaHMsa. OTKIIOUEHHE TPOrpaMMbl  CTPaXxOBaHUS  OCYLIECTBIISIETCS HAa  OCHOBAaHUU
chopmupoBanroro Ilomp3zoBarenem pacnopspkerus B JIbO. OTkirouas mporpamMmy CTpaxOBaHUS C
ucnosbs3oBanueM J1bO, [Tonp30Barens coramaeTcsl, 4To 03HAKOMIIEH U COIJIACEH € TEM, YTO IUlaTa 3a
npucoeHeHNne K BbiOpanHoii [lonb3oBarenem nporpamme crpaxoBaHusi bankoMm He Bo3BpalaeTcs.

2.17. Ilonmp3oBarento, MNPUCOECOUHUBIIEMYCS K  HACTOSALIMM Y CJIOBMSIM, JOCTyIHA
BO3MOXXHOCTh CAMOCTOSITEJIbHOM YCTaHOBKM, H3MEHEHUS M OTMeHbl B CucTeMe JHMMHUTOB Ha
COBEpILIEHHE OIepaluil o NepeBOAy ACHEKHBIX CPEACTB ¢ TeKyIIUX/HakomuTenpHbIX CUETOB, CUETOB
no BkIany «Jlo BocTpeGoBaHMs», ocyllecTBIsieMbIM TocpencTtBoM JIBO (Ha omHy omeparuio,
©)KETHEBHBIM U eXKEeMeCAUHbIH), B paMKax JIMMUTOB, HE MPEBBIIAIOLINX JUMUTHI, PEAYCMOTPEHHbIE
Tapudamu banka.

2.18. Ilonmp3oBarento, MNPUCOECOUHMUBIIEMYCS K  HACTOSALIMM Y CJIOBMSIM, JOCTYyIHA
BO3MOXHOCTh B CHCTEME CaMOCTOSATENLHOIO yCTAHOBJIEHUS/U3MEHEH s 00Imero mumuTa*? (B CyTKH)
Ha COBEpILIEHHUE OMepalui, OCylecTBIsIEMbIM nocpeacTsoM JIBO, no nepeBony NEHEXKHBIX CPEACTB B
Jpyrue KpeIuTHbIE OpraHu3aluu 1o cienyromum cueraM [lonb3oBarens: cueTa IUTaTEXKHBIX KapT,
TeKylue cueta, HakonurensHble cuera, cueTa Mo BKJIajaM, cuera o BkiIaaaM «/lo BoctpeboBaHMs» B
paMKax JTUMHUTOB, TpenycMoTpeHHblx Tapudamu banka. V3meHenue pasmepa oOmiero numura (B
CYTKH) Ha COBEpIIEHHE OIepaluii IO MEepeBOAY JEHEKHBIX CpEACTB B JPYrHe KpeAUTHbIE
opranuszanuu ocyuectnisiercs [lonb3oBarenem B pazaene «Jlumurtsy. [lonb3oBarento HEOOXOAUMO
yKa3aTh 3HaUE€HUE MHTEPECYIOIIEro ero pazMepa ooOiero JuMuTa (B CyTKH) Ha COBEpPLICHUE olepanui
10 MEPEBOJLY JEHEXKHBIX CPEJCTB B JAPYrue KpPeIUTHbIE OpraHU3allM, [OC]IE YEero HaXKaTh HA KHOIKY
«CoxpaHuTb» B cucreMe «MoOuiIbHbIN 0aHK» 1iu Ha KHOIIKY «IIponomkuTte» B cucteme «HTepHET-
0aHK» W MOATBEPANTHh U3MEHEHHUE 00IIero JUMUTA (B CYTKH) Ha COBEPIICHUE OIEPAIHA TI0 TIEPEBOIY

40 B cootserctBun ¢ Ycmosusmu MIT CBII.

4 Hempenocraenenne ToBapa, paGOTHI, YCIYTH; NPENOCTABIECHWE HEKAYECTBEHHOTO WM HEHAJIEKAIIETO OMHUCAHHIO
TOBapa, pabOTHI, YCIyrd; HapylIeHHE CpOKa IIPEAOCTABICHHE TOBapa, pabOTHI, YCIyTH; HE3adHCICHHE BO3BPATa;
HEKOPPEKTHAs CyMMa; BOWHOE (Wi 0oJiee) CTIMcaHne CPeACTB M HHBIC CITydan.

42 3a uckIrOYEeHNEM TMMHUTOB B paMKkax [LILIP, koTopsle onpenensrorcs oneparopom [Tnl[P.
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JICHEXKHBIX CPEICTB B JPYTHe KPEAWTHBIE OPraHU3allid JOCTYIHBIM METOJIOM ayTeHTHU(HKAIIH.
Pa3mep oOmiero numuTa (B CyTKHM) Ha COBEpIIEHHE OMEpaIuii M0 MEPEBOAY JIEHEKHBIX CPEJCTB B
JIpyrue KpeauTHBIE OpPTaHHu3allii HE JIOJDKEH OBITh MEHBIIE MaKCHUMAlbHOM CYMMBI JIMMHUTA IS
OTIepallMii 1O TIEPEBOAY JIEHEKHBIX CPEACTB 0€3 HCIOIb30BaHMS METOJIOB ayTeHTHU(UKAIUH,
YCTQHOBJICHHOTO B COOTBETCTBUU C IMMyHKTOM 2.20 HaCTOAIIMX Y CJIOBUH.

2.18.1. [Tonp3oBaTento, MNPUCOCAUHUBIIEMYCS K  HACTOSIIIUM  YCJIOBHUSIM, JOCTYIIHA
BO3MOXXHOCTh yCTAaHOBKH/CHSTHS 3alpeTa Ha W3MEHEHHE pa3Mepa oOmIero JuMuTa (B CyTKH) Ha
COBEpILIEHHE OTepalii Mo IMEPEeBOAY JCHEKHBIX CPEACTB B JPYrUe€ KPEIUTHHIE OpPTaHU3AlUHU TI0
cueram Ilonp3oBarens. YcTaHOBKa/CHATHE 3alpeTa HA U3MEHEHUE pa3Mepa OOIIero JUMUTa (B CyTKH)
Ha COBEpIICHUE OIEepanuii 1Mo MepeBOy JCHEKHBIX CPEICTB B JAPYTHE KPEIUTHBIC OpPTaHU3AIMH TI0
cueram [lonb3oBaTens ocyuecTBisieTcs myteM obpamienus [lonb3oBarens B noapasaenenue banka c
MUCHbMEHHBIM 3asIBICHHEM Ha yCTAaHOBKY/CHSTHE 3allpeTa BO3MOKHOCTH M3MEHEHHUS pazMepa oO0IIero
auMHTa (B CyTKH) Ha COBEpIICHHE ONEpaluid MO MepPeBOLy JICHEKHBIX CPEACTB B IPYTUE KPEIUTHBIC
OpraHU3aIMK TI0 CYETaM 4Yepe3 CHUCTEMY JMCTAHIIMOHHOTO O0aHKOBCKOTO OOCITYXHMBaHHS (DU3UUYECKUX
mun (o popme banka).

2.19. Ilonp3oBaTento, NPUCOCOUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JOCTYITHA
BO3MOKHOCTh CaAMOCTOSITENIBHOM YCTaHOBKH, M3MEHEHMs M OTMeHbl B CucreMme orpaHuueHui* 1o
BpeMenu** nmposenenus onepanuii mocpeactsom JIBO.

2.20. Ilomp3oBaTento, MPUCOECIUHMBILIEMYCS K  HAcCTOAIIMM  YCJIOBHSM, JOCTYITHA
BO3MOYKHOCTh OCYIIECTBJIICHHSI TI€PEBOAA JICHEKHBIX CPEICTB 03 HCIIONB30BaHUS METO/I0B
ayrentudukanuu B IbO B pamMkax JIUMUTOB, PeLyCMOTpeHHbIX Tapudamu, uin B paMKax JTUMHUTOB,
CaMOCTOSITENIFHO YCTaHOBJICHHBIX [lonmbp3oBarereM B CHUCTEME, HE MPEBBIMIAIONIMX JIMMUTHI,
npenycmorpernsie Tapudamu.

[Tonmp3oBaTento, NMPUCOSAWHUBIIEMYCS K HACTOSAIIMM Y CIIOBHSIM, JOCTYITHA TEXHHYECKas
BO3MOXHOCTb ~ CaMOCTOSITEJIbHO ~ OTKJIKOYMUTh WJIM  TOJKIIOYUTH B CHCTEME BO3MOYKHOCTh
OCYIIIECTBIICHHUS MEPEBOIa ICHEKHBIX CPEJICTB O€3 NCIIOIB30BaHUs METOI0B ayTeHTH(uKanuu B J[BO.

2.21. Tlomp3oBaTento, MPUCOECIUMHMBILIEMYCS K  HAcCTOAMIMM  YCJOBHSAM, JOCTYITHA
BO3MOYKHOCTh CaMOCTOSITEIbHON ycTaHOBKM B CHCTeMe 3ampera Ha OCYIIECTBICHHE pPAaCXOIHBIX
omepanuii Mo BKIaxy (€CIu pacXoIHbIE OMEpalUyd IO BKIAAY MPEAyCMOTPEHBI YCIOBUSMU
NPHBIICYEHNs] BKJIAJ0B) U YCTaHOBKU 3alpeTa Ha 3akpbiThe BKiaga® uepes Cucremy. [loarBepxkmas
YCTaHOBKY 3ampeTa Ha OCYIIECTBICHHWE PACXOJHBIX OINEpalMii MO BKJIALy M 3alpeTa Ha 3aKpbITHE
BKi1aga yepe3 Cucrtemy [lonb3oBarens cornamaercsi ¢ TeM, 4YTO BO30OHOBJIEHUE PACXOAHBIX Olleparui
M0 BKJIANy, a TAaK)Ke CHATHE 3alpeTa Ha 3aKpbITHEe BKJIaaa yepe3 Cucremy, OyayT BO3MOXKHBI TOJIBKO
nocine oOpamenust [loms3oBarens B moapazaenenue AO «Poccenbxo30aHk» ¢ MHUChMEHHBIM
3asiBIIeHHEM Ha CHSTHE 3allpeTa PacXOJHBIX OMepaluii Mo BKJIAaJaM U CHITHE 3alpeTa Ha 3aKpbITHE
BKIIaga (1mo gpopme banka).

B cnydae Hamuums camoctositensHOM ycraHoBkM [lomb3oBatenem B Cucrteme 3ampera Ha
3aKpeITHE BKIaaa 4yepe3 CucreMy M OKOHUAHHS CpOKa JCHUCTBHS BKJANa MPOIJICHHE/PacTOPKEHUE
J0TOBOpa OAaHKOBCKOTO BKJIaJa OCYIIECTBISETCS B COOTBETCTBUU C YCIOBHSIMH MPUBIICYCHUS BKIIAJI0B
u  YCIOBUSMH pa3MelieHuss ©u oOCiy)XuBaHUST OaHKOBCKMX BKJIQIOB (PH3MUECKUX JIHIl B
AO «Poccenpxo36aHk» ¢ ucnonb3oBaHueM CHCTEMBI.

2.22. Ilonp3oBarento, MNPUCOECAUHUBIIEMYCS K  HACTOALUIMM  YCJIOBMSIM, JOCTyIHa
BO3MOXKHOCTh 0(OpMUTH, ToAanucaTth U HampaButh B bank 3asBnenne Ha [II (mo kotopomy
MPEJOCTABISACTCS BO3MOXKHOCTh JIOCPOYHOTO TMOTAIICHHUs] KpeIuTa IOCPEICTBOM  CHUCTEMBI).
JlocpouHoe ToramieHue KpeAuTa OCYIIECTBIsSETCS B Jary, ompeaensemyto Ilomp3oBatenem
CaMOCTOSITENIFHO IyTEM BBIOOpa OJAHOTO W3 BAapHUaHTOB, yKa3aHHBIX B 3aseinenun Ha (I, ¢ yuerom
YCIIOBUHM JOCPOYHOTO TMOTAIIEHUSI KPEIUTa, ONpeaeieHHbIX JJoroBopoM O MpeaocTaBiICHUH KPeauTa,

43 OrpanuueHue 1o BpeMEHM NPOBEEHHS OTIEPAIIUI HE IPUMEHSETCS K «ABTOILIATEXAM H ABTOTIEPEBOIAM.
“ TIpu ycTaHOBKE OTPaHUYEHUH IPUMEHAETCS MOCKOBCKOE BPEMSI.
43 He pacnipoctpansiercs Ha BKIabI «Jl0 BOCTpeOOBaHNSA», HAKONUTENbHBIE/ TEKYLINE/KAPTOUHBIE CYETA.
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3a cyer coOcTBeHHbIX cpeAacTtB Ilomp3oBatenss um npu yciaoBuu, uto Ilomb3oBaTens sBisETCA
3a€MIIUKOM B COOTBETCTBHH C yCIOBUSIMU J{0roBopa o MpeaocTaBlIeHUN KPEaAUTa.

2.23. llonp3oBarento, MNPUCOECOUHUBIIEMYCS K  HACTOSALIMM Y CJIOBMSIM, JOCTyIHA
BO3MOXXHOCTh TosiydeHuss oT banka MHdpopmanum o pasmepe 3aJ0JKEHHOCTH MO KPEeAUTy (B TOM
4Kclie HA MOMEHT noxydeHus 3assieHus Ha /11 n naty nqocpoyHoro noramieHus KpeinuTa), O IOJTHOU
CTOMMOCTH KpenuTa, rpaduka mnorameHus no JloroBopy o mperocTaBlIeHUU KpeauTa, Y BEeIOMIICHUS
00 ocymectsienuu JI1/YBenomnenus 06 otkasze B JI1 (o 3asBnenusm Ha [I1, noctynuBmuM B bank
Kak nocpenctBoM Cuctemsl, Tak U 0e3 ucnoiib3oBaHus CUCTEMBI.

2.24. llonp3oBarento, MNPUCOCOUHUBIIEMYCS K  HAcTOSALIMM Y CJIOBMSIM, JOCTyIHA
BO3MOXHOCTb MTOIKTFOYEHUS/OTKITFOUCHUS JIOTTOJTHUTEIbHOM YCIyTH «ABTOILTATEK.
[MonkmroueHne/OTKIIOUEHHE  YCIyI'H  «ABTOIUIATEX» OCYIIECTBIIIETCSI  HAa  OCHOBAaHMHU
chopmupoBanHoro B JIbO pacnopspkenus. [lonkmrouas TONOJTHUTENBHYIO YCIYTY «ABTOIJIATEX» C
ucnoas3oBanueM J[BO Ilonp3oBaTens cornamaercss ¢ TEM, YTO O3HAKOMIIEH M COTJIACEH C Y CIOBUAM
ocymiectBieHus: AO «Poccenbxo30aHk» onepaiuii Mo nepeBoay JEHEKHbBIX CPEACTB PUINUECKUX JIUL
C UCIIOJIb30BaHUEM YCIYTH «ABTOIIATEXK», 0053yeTCs UX COOJIIOATh U BBITOIHSATD.

2.25. Tlomp3oBatento, MPUCOSAUMHUBIIEMYCSI K HacTOSAIUM Y clioBusiM, B CHCTeMe, B pa3ferne
«Peructpanus Ha ['ocycmyrax» JOCTymHa BO3MOXXHOCTb DPETHCTpPAllMM W/WIM MOATBEPKIACHUS
VY4yeTHoOH 3anucH, a TaKKe U3MEHEHUs mapoJis Ha nocTyI k [lopramny ['ocycmyr.

[Ipu dopmupoBannu B baHk pacnopspkeHHs B UENSX PErHUCTPAllUU W/UIU TOATBEPKIACHUS
YuerHoW 3amucu, a Takxke u3MeHeHusa mnaposisi Ha goctyn K Ilopramy Tocycmyr Ilosb3oBarento
HeoOxoaumo ykazath pekBu3utel CHUJIC (B cioywae, ecnu panee Ilosnb30BaTens He MperoCTaBIsLT B
bank nanasie CHUJIC).

2.26. Ilonmp3oBarento, MNPUCOECIUMHUBLIEMYCS K HACTOSIUMM  YCIOBHUAM, HMEIOLIEMY
KapTOUYHBIM  CyYeT, OTKPBHITBIHI B  pamkax TapudHoro 1utaHa  «[leHCHMOHHBINY/TeKyIMii
cuet/HakonuTensHblii cuer/cyer no Bkiaay «llencuonnsiii Ilmocy u YuertHyto 3anucek Ha [loprane
locycnyr, u npu HalMYMM TEXHUYECKOW BO3MOXHOCTH JOCTYNHAa BO3MOXHOCTH C(HOPMHUPOBATH
pacnopsbkeHue Ha u3MeHeHue crocoba foctaBku neHeuu B J1BO.

B nensx nogaun pacnopsiKeHHUs] Ha U3MEHEHHE criocoda JOCTaBKM NMEHCHH C MCIIOJIb30BaHUEM
JBO TIlonw3oBarens caMmocTosTenbHO (opMupyer B paszzgene «lleHcHMOHHBIE TpPOrpaMMbDy
AJIEKTPOHHOE 3asBJIEHME Ha H3MEHEHHe cIlocoda [OCTaBKM II€HCUH, YyKa3blBasg oOs3aTesbHbIe
CBEICHMSL:

- pexusutel CHUJIC (B ciywae, ecnu panee Ilonmb3oBaTenbs He TpeaocTaBiisyi B baHk
nanueie CHUJIC);

- <Mecsn mnepedHcieHUs™> (narta, ¢ KOTOpPOW TmeHcwus Oynaer mnepedncisaTbes Ha Cuer
Knuenra, oTkpbIThIil B baHke; He paHee Mecsla, CIeAYIOIIEro 3a MECALeM MMoJaul PaclopsKeHUs Ha
M3MEHEHHeE croco0a JOCTaBKH MEeHCUU ¢ ucnonb3oBanueM [150O);

- <Cuet> (momep Cuera I[lonp3oBaTens, OTKpbITHIN B baHke);

- <Orpenenne CoumanpHoro ¢ouma Poccum™> (agpec HaxoxaeHus TeppUTOPHUATBHOTO
otnenenus CouumanbHoro ¢ponna Poccun, 3amnonHsercs aBTOMaTUYECKN ).

[Tocne BBOA JAaHHBIX aBTOMAaTUYECKU (POPMHUPYETCS IEKTPOHHOE 3asBJICHUE HAa HU3MEHEHHE
crocoba nocTtaBku TeHcuu Ans oTnpaBku B CouumanbHbii (Gona Poccuu. Ha stame ormpaBku B
Coumanbublii GoHa Poccuy 31eKTpOHHOTO 3asBICHHSI Ha W3MEHEHHE Croco0a TOCTaBKU TEHCHUHU B
JIbO aBTOMAaTHYECKH 3amycKaeTcs Mpoleaypa MOUCKa/MOATBepkKAeHUs Y4eTHol 3anucu Ha [loprane
l'ocycunyr.

Ecan npouenypoit BeisiBaeHo, uTo y Ilonb3oBaTens HemoATBepKIAeHHAs Y4eTHas 3aluch Ha
[loprane 'ocycnyr, B IBO aBTOMaTH4eCcKu 3amycKaeTcsl poLeypa o €€ MOATBEPKICHHUIO.

Econ nponenypoit BbisiBiieHO, uTo y Ilonmb3oBatens Her YuerHoi 3anucu Ha Iloprane
lNocycayr, Ionb3oBatento B IBO oToOpa)aeTcsi COOTBETCTBYIOIIEE YBEAOMIICHHE O HEOOXOIUMOCTH
peructpauuu YuetHoit 3anucu Ha [loprane ['ocycmyr.

B cnyudae ycnemHoi npoBepku U Hanuuusa y KiueHTa moarBep:KIeHHOM YYETHOM 3amucH Ha
[loprane Tocycayr, B JBO aBroMarnuecku 3amyckaercs MNpoLEeaypa OTIPABKH SJIEKTPOHHOTO

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



37

3asBJICHHUS HA U3MEHEHHE crocoba goctaBku neHcuu B ConmanbHblil pona Poccun.

Jlis moATBepK/IeHUsT OTNpaBKU bBaHKOM 3JEKTPOHHOTO 3asBICHMS Ha W3MEHEHHE crocoba
JocTaBKU neHcuu [losb30BaTennio He0OX0IMMO OCYIIECTBUTD MEPEXOJ M0 CChUIKE, HAIIPABICHHON Ha
azapec DJIEKTPOHHOM MouTH®, W B nmuHom kabunere Ha Iloprame Tocycayr MHOATBEPIHUTH
MOCTYNHBIINH 3apoc/HaNpaBUTh OTBETHOE COOOIIEHHUE C MOATBEPKACHUEM Ha 3arpoc, MTOCTYMUBIINN
Ha HOoMep MooOunbHOro Tenedona*’ or IToprana ocycayr, B TedeHHe TpeX JHEH CO JHS, CIIELYIOMETO
3a JJHEM MOCTYIUICHUS 3aIpoca Ha aJpec 3JIEKTPOHHOM MOUTh/HOMEp MOOUIBHOTO TenedoHa.

[Tocne moaTBepKACHUS AJIEKTPOHHOE 3asiBJICHHE Ha HM3MEHEHHE Croco0a JOCTaBKU MEHCHU
noctynaer Ha paccmorpenue B CouumanbHbelii ponn Poccum, W ¢ ykazaHHOro Mecsina NeHCHS
[Tonw3oBartemnto Oyaet 3aunciaTbest Ha ero CUeT, OTKphITHINA B banke.

2.27. Tlomp3oBaTemnto, NPUCOEIUHUBIIEMYCSI K HACTOALIMM Y CJIOBUSAM, U HOJKIIOUUBIIEMY
onmuioo nonyuenus Push-yBemomnennit*®, mocTynmHa BO3MOXKHOCTB MOAKITIOYEHHS/OTKIIOUEHHS
Cepauca o Kypcam Bamot®.

[Tonxmountes CepBuc 1o Kypcam BamtoT [lonb3oBaTtens MOXKET CaMOCTOSITENIBHO B
npuiaoxeHun «MoOunbHbI OaHk» B pasgenax «[maBHas»/«Kypcbl BamoT M MeETaioB» U
«IInatexn»/«OOMeH BaldtOThl U MeTAIIOB»/«OOMEHATh BaIIOTY»/«3asBKa Ha KEIaeMbIil Kype.

ITpu noaxmiouennn CepBuca mo Kypcam BamoT Ilojbp3oBarenb caMOCTOSATENBHO BbIOMpAET
cnoco6 ucrnonHenus: CepBuca 1o Kypcam BajioT:

1. WndopmupoBanue bankom Ilomb3oBaTens O OOCTH)KEHUMM 3HAYEHUH KypCOB BallioT,
ycTaHOBJICHHBIX baHkoM B mpuiioxkeHnn «MoOWITBHBIN OaHK» Uit 0OMeHa, 3HAUYS€HHUSIM KYPCOB BaJIIOT,
3agaHHbIX [lonmp3oBatenem B mpuinoxkeHuu «MoOwibHbI OaHk» npu noakioueHuu CepBuca 1o
KypcaMm BaJItOT, JJIsl AaJIbHEHIIIEro caMOCTOsATENbHOr0 oOMeHa BanmtoThl [lonp30BaTenem

WIn

2. [IlIpenocraBnenne B bank Ilomp3oBarenemM oQOpPMIECHHOTO B 3JIEKTPOHHOM BHJC
MIOCPEJICTBOM TpPHIIOKEHUsT «MOOWIBbHBIM OaHK» paclopspKeHUsT Ha OOMEH BajloThl (omepanus
MOKYITKH/TIPOAXKH BAIIOTHI) MPH JOCTHKEHUU B JIEHb MOJJA4M TAaKOTO PAaCHOPSKEHUS] yCTaHOBIICHHBIX
bankom B npuiosxeHun « MoOMIBHBIN OaHK» 3HAUEHUI KYpPCOB BAIOT JUIsl OOMEHa 3HAUYSeHUSIM KypCOB
BAJIIOT, yKa3aHHbIM [lonb3oBaTreneM mpu Mojaye TAKOTO pacHOpsDKEHMs (Jajnee MO TEKCTy —
Pacnopskenne Ha oOMeH BatoTh), ¢ yBegomieHueM llonb3oBarens o0 ucnonHenun PacnopsokeHus
Ha 0OMeH BaJIOTHI B IpUJI0)keHUU « MoOuIbHBIN 6aHK» B BUJie Push-yBegomienus.

ITpu noaxmouenun CepBuca o Kypcam BamoT [losb30BaTento HEOOXOIUMO BBIOPATh CUET, C
KOTOPOTO IJIAHUPYETCSI CIFCAHUE JEHEKHBIX CPECTB, M CUET MX 3a4UCIICHHs TPU OOMEHE BAIIOTHI B
paMkax ucnojHeHus PacnopspkeHust Ha OOMEH BaIOTHl B NMpHIIOKeHHMH «MoOWIbHBIN OaHK» (najnee
0 TEKCTY HACTOSIIETO IyHKTA «CYET CIMCAHMA» M «CUET 3a4MCIEHHS» COOTBETCTBEHHO)', a TakKe
yKa3aThb 3HA4€HHE Kypca HWHOCTPAHHOW BalltOTHL, MO KoTopomy Ilosb3oBaTens »enaeT HpOBECTH
olepanuio KOHBepTaluuu. B KkauecTBe cueTa CHUCaHUS U CUETa 3a4YMCICHHUS TNPU TMOAKIIOYEHUU
Cepsuca 1o kypcam BamoT Ilosibp3oBareneM MOryT ObITh BEIOpPAaHBI TOJIBKO CUETa, OTKPHITHIE B PAMKAxX

46 Aipec 3IEKTPOHHOI MOUTHI, yKasanHbIi [Toas30BaTenem pyu peructpanuu Y4etHol sanucu Ha [loprane Tocycnyr.

47 Homep MoOmIpHOTO TeneoHa, ykazauusii [lonp30BaTeneM Opy perucTpanuy Y4eTHol 3amicy Ha [loprane ocyciyr.
% B ciywae ecnm pamee ommms monydeHus Push-yeemomnenmii Ilomb3oBaremeM He Oblla HOOKIIOUEHA, TO IPH
monkoueHun Cepsuca Ilomp3oBaTento OyZeT MpemIoKeHO MOMKIIOYNTE oMo noxydeHus Push-yBemommenuii. [Ipu
OTKa3ze OT MOAKIIOUeHMs omnuuu mnomydeHus Push-yBemomnenuii Ilonp3oBarento OyaeT HENOCTYNHO IOJKITIOYCHUE
Cepauca.

4 TTpenocTaBiseTcs IPU HAIMYMKM TEXHUYECKOM BO3MOKHOCTH.

30 O6MeH BaIOTBI TIOCPEACTBOM HarpasyieHus [lonb3oBareniem PacriopsskeHuss Ha 0OMEH BAJIFOThI BO3MOYKEH TOJBKO ITPH
BbIOOpe [lonb3oBaTeneM CliefyIONIMX BapHaHTOB HCIOJb3YEMBIX CYETOB NPU OOMEHE BAaJIOTHI (CUET CITMCAHHS/CHET
3aYUCIICHHS):

- KapTOUHBII CYET/TEKYIHH CYeT, HAaKONMHUTENbHBIN cyeT, cyeT no Bkiany (Cuer mo BKJagy BO3MOXKHO HCIIOJIb30BAaTh
TOJBKO KaK CUET 3aUHCIICHHS);

- TEKyIIMH CYeT/TeKYIIM CYeT, KapTOYHBIH CYET, HAKOMHUTENBHBIN cUeT, cueT 1Mo Bkiagy (CUer mo BKIagy BO3MOXKHO
HCIIOJIb30BATh TOJBKO KaK CUET 3aYHCIICHHS);

- HAKONMTENbHBIA CUCT/HAKONMHUTENBHBI CUYET, KapTOUHBIM CUET, TEeKyImMi cuer, cueT mo Bkiagy (Cuer mo BKiaxmy
BO3MO)KHO HCIIOB30BaTh TOJILKO KaK CUET 3aUUCIICHUS]).
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onHoro nonpaszaenenus banka, oocmyxkusatomero [lonp3oBarens. [Tonb30BaTens MOXKET MOAKITIOYUTH
CepBuc 1o oHOM BalOTHON mape He Oojee 2 (AByX) pa3 B JeHb. JJOoCTyNmHBIN MepeueHb BaJIiOT AJs
obmena B pamkax CepBuca 10O KypcaM BallOT omnpezensercd baHKOM M JJOBOAWUTCS 1O CBEIEHUS
[Tonw3oBartens B npunoxeHnu «MoOUIbHBIN 6aHK» Mpu oAKII0YeHnN CepBrca 1Mo Kypcam BajioT.

Cepsuc o kypcam BatoT goctynes st [lons3zoBatens B padboure quau ¢ 10:00 go 18:00 yacos
MECTHOTO BPEMEHM pacCIOJIOKEHUs Mojpas3ieneHuss baHka, B KOTOpPOM OTKpPBIT CYET CHHCAHUSA
[Tonp3oBarens, BbIOpaHHBIH UM Ipu nojkiaroueHun CepBuca mo Kypcam BamoT. [loakmodeHue
CepBuca mo KkypcaMm BaJioT ocyiuectBisieTcss llonbp3oBaTenieM ¢ MOATBEPKIACHUEM JOCTYIHBIM
MeToZioM ayTeHTu¢ukaruu. JleranpHas nHdopmaius 06 ycraHoBIeHHbIX [lonb30BaTesieM 3HaUEHUIX
KypCOB BaJIOT B paMmKax mnojakitoueHHoro [Tonb3oBarenem CepBuca Mo KypcaM BajiOT, O BHIOpaHHOM
cueTe CHHCAaHUS JEHEeXKHBIX CpPEJCTB M CYETe 3auyuClieHHs, a Takke 00 ucnoiaHeHuu baHkom
Pacniopsikenuss Ha oOMEH BatoTHl (€CIM Takoe pacropsikeHue Owbuto maHo Ilomp3oBarenem mpu
nojkiaroueHun CepBuca 1Mo Kypcam BaitoT) AocTynHa [lonb3oBaTtento i mpocMOTpa B pasfelne
«Mcropus» B npusoxxeHun « MoOUIbHBINA OAHK».

Cpok nenictBust CepBHca IO KypcaM BaJIOT CO BpeMeHM noaxitoueHus CepBuca 1o Kypcam
BaTIOT 10 18:00 yacoB MECTHOrO BPEMEHM PACIOJIOKEHUS MOpa3aeieHuss baHka, B KOTOPOM OTKPBIT
cuet cniucanus [lonp3oBartens, BbIOpaHHbIM UM npu nojakodeHun CepBuca Mo Kypcam BajtoT.

CepBuc no Kypcam BaJIlOT CUUTaeTcs npeaocraBieHHbIM [loap30BaTento:

1) B ciyuae, ecnu npu noaxitoyennn CepBuca no kypcam BamoT [lonb3oBaTtenem He ObUIO
npenocTaBieHo PacnopspkeHne Ha oOMeH BatoThl - mocie HampasieHus bankom Ilonb3oBartento
YBEIOMJICHHUS B NMPUJIOXKEHUH «MoOuibHbIM OaHk» B BuAe Push-yBemomiieHus: mpu IOCTHKEHUU B
nenb noxakmoueHus Ilonp3zoBatenem CepBuca Mo KypcaMm BajJlOT YCTaHOBIEHHbIX baHkom B
npuIoxkeHun «MoOWIbHBINA OaHK» 3HAUYEHHH KypCOB BaJIOT 3HAUEHHUSM KypCOB BaNIOT, YKa3aHHBIM
[Tonb3oBarenem mnpu mnoaximodeHun CepBuca IO Kypcam BaloT (Korjza Kype, YyKa3aHHBIH
ITonb3oBarenem nmpu noxakitoueHnu CepBuca MO KypcaM BaltOT, paBEH WM MEHBIIE YCTAHOBIEHHOIO
bankoMm Oe3HaJMYHOrO Kypca NMpHU MOKYyNKe BaloThl B «MoOWIbHOM OaHKe», paBeH WM OoJblie
yCTaHOBJICHHOTO baHKOM Oe3Halu4HOro Kypca HpH MNpoJake BalOThl B «MOOMIBHOM OaHKe»).
Hampasnsemoe Ilonp3oBatemo Push-yBenomnenne HocuT UWHGOpMalMOHHBIA — XapakTep H
JnanpHeMImmMit oOMeH BamoThl ocymiecTBisercs llonb3oBaresnieM 1o  O€3HAIMYHOMY  KypCy,
ycTaHoBjiieHHOMY bankom B npumnoxxennu « MoOWIbHBIN 0aHK», U IEUCTBYIOIIEMY B baHke Ha MOMEHT
noaTBepxaeHus [lonp30BaTenemM npoBeaeHNs onepannu no 0OMeHy BamtoThl B «MoOMIbHOM OaHKe».

2) B ciyuae, ecniu ipu noaxirodeHuu Cepsuca mo kypcam BamoT [lonp3zoBarens nmogan banky
Pacnopsokenne Ha oOMeH BamoThl — mocie HampasieHust Ilonb3oBartemto Push-yBemomuienust o6
ucnonHeHun bankom PacnopspkeHus Ha oOMEH BaliOThl NPU AOCTHKEHMHM B JI€Hb MOAKIIOYEHHUS
CepBuca mo Kypcam BajlOT yCTaHOBJIEHHbIX baHkom B mpunokeHun «MoOOWIBbHBIN OaHK» 3HAUYEHUN
KYpCOB BaJIIOT 11 0OMEHa 3HaYEHUSIM KypCOB BaIIOT, yka3aHHbIM [losp30BaTeneM npu nogKI04eHUN
CepBuca mo kypcam BamioT. [locine momyuenust Push-yBemomnenuss B pazmene «Mcropus» B
npuiokeHnn «MoOunbHbI 0aHk» Ilonp3oBarento nocTynHa JeTajibHas MHGOpMaLUs MO Olepanuu
oOMeHa BalIOTHl B COOTBETCTBUM ¢ PacmopsbkeHueM Ha 0OMEH BallfOTHI.

I[Ipu QopmupoBannn u HampasieHnd banky Pacmopsokenns Ha OOMEH BATIOTHI TIPH
noakmtoueHun CepBuca no kypcam BamoT [lonbs3oBarens npenocrasiser banky npaBo cnuchiBaTh CO
cdera CHHCaHUS CyMMy /sl OOMEHa BAIOTHL. YCIIOBHS HACTOSINErO IMyHKTa SBISIOTCS 3apaHee
JTaHHBIM aKIENToOM, KOTOpblii mpenoctasineH I[lonp3oBatenem banky mo dopmupoBanuio bankom
JOKYMEHTOB B IIeJISAIX oOecrieueHus ucnoaHeHns CepBrca 1o Kypcam BallioT.

Econ B paty moakmtoueHusi CepBuca mo KypcaM BalIOT KypC BajllOT, YCTaHABIMBAEMbIi
bankoMm B «MoOunbHOM OaHke», He aocTur 3amaHHoro Ilonmp3oBareneM 3HaueHusa a0 18:00 gacos
MECTHOI'O BPEMEHHU pacCIoOKEHUs NojapasjeneHus baHka, B KOTOPOM OTKpBIT CUET CHHCAHUS
[Tonb3oBarens, CepBUC MO KypcaMm BaJllOT OTKJIIOYaeTcss aBromaruuyecku. Ilosmp3oBarento Bo Bpems
nerictus CepBrca JOCTYIIHA BO3MOXKHOCTh CAMOCTOSITENIBHO OTKIIOUUTH CepBUC M0 KypcaM BajloT B
pasnene «Mcropusi» B mpuiioxkeHuu « MoOMIBHBIN 0aHK.
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2.28. Ilonp3oBarento — AEPKATENIO0 KapThl, IPUCOECIUHUBIIEMYCSI K HAaCTOSIIIUM Y CJIOBHSIM,
JOCTyIIHA BO3MOKHOCTb CHSITUS HAJMYHBIX JIGHEXKHBIX CpPEJICTB C KapTOYHOrO cuUera ¢
ucnosbp3oBanueM Kozxa m mpu ycnoBuM NOATBepxkaAeHUs onepauuu BBoxoMm [IMH-kona mis cHATug
HaJIMYHBIX JCHEKHBIX CPEJICTB MOCPEACTBOM OaHKkoMaTa baHka, OCHAIIEHHOTO CKaHEPOM IITPUX-KOA.
®opmupoBanne Koma ocymecTBusercs B NpHIOKeHHMH «MOOWIBHBIM OaHK» TpU  YCIOBUHU
MOATBEPKJIECHUS €ro (OpPMHUPOBAaHUS JOCTYNHBIM METOAOM ayTeHTHuKauuu B Cucrteme.
CdopmupoBannbiii Kox coxpansercs B mpuiiokeHun «MoOwibHbIA OaHK» B paszzaene «VcTopus».
OcyuiecTBisisi CHATHE HaJUMYHBIX JEHEXKHBIX cpeacTtB ¢ ucnoib3oBaHueM Kopa Ilonbs3oBatens
COIJIAIIAETCS C TEM, YTO O3HAKOMIJIEH M COIJIACEH, YTO OIEpalysi, COBEpPLICHHAs C HCIOJb30BaHUEM
Kona n moarsepxkaeHHast KoppekTHbIM BBOJOM [TMH-k01a 17151 CHATHSL HATMYHBIX JEHEXKHBIX CPEACTB,
cuuraercs copepiieHHol [loap3oBaTeneM.

2.28.1. Ilonmp30BaTento - AepKATENIO KapThl, IPUCOCAMHUBLIEMYCS K HACTOSIIUM Y CIIOBHSM,
JOCTyIIHa BO3MOXXHOCTh co3faHusa IIMH-xoma 11 CHATHMS HanWMYHBIX JIEHEXKHBIX CPEJICTB
nocpenctBom JIbO. ITIMH-kom s CHATHS HAJIUYHBIX JIGHEXKHBIX CPEACTB HE  IMOMJICKHUT
BOCCTaHOBJIEHUIO.

2.29. Ilonp30Bateinb, IPUCOECINHUBIINACH K HACTOSIIUM Y CIIOBUSIM, BBIPAKAET CBOE COIJIACHE
Ha B3uMaHue baHKOM KoMHCCHH, TpelycMOTpeHHbIX Tapudamu.

2.30. B cootBerctBuu ¢ m. 4 ct. 847 I'paxkxmanckoro kozekca Poccuiickoit ®enepauyu
CropoHBI B Ka4eCcTBE CPEACTBa MOATBEPKICHMS aBTOPCTBA PAacloOpsbKEHUM, AaHHbIX [lonb3oBaTenem
4yepe3 CHCTeMY, MPUHUMAIOT OJHOPa3oBBIM mapois/3-D  mapons. B cimydae HampaBieHUs
ITonp3oBarenem B baHk pacnopsbkeHuid 6€3 MCIONIb30BaHUS METOJ0B ayTeHTH(ukauuu B Cucreme, B
KauecTBe MOJTBEP)KJIEHUS aBTOpcTBa JaHHbIX I[lojbp3oBaTesneM pacnopsiKeHHH, MpUHUMAaeTcs
¢akTuueckoe Haxxatue B CucremMe 31eKTpOHHOM KHONKH «IloaTBepAuTh.

2.31. Tlonmp3oBaTteinto, MPUCOSTUHUBIIEMYCSI K HACTOSIIMM Y cioBusaM, B CucteMe MOCTYyIHA
BO3MOXHOCTbh CAMOCTOSITEIILHOTO 3anojHeHus/00HoBIeHus B Cucteme @opmbl camocepTUUKauu (B
ciydyae orcyrcTBus B banke 3amonnenHoil Ilonb3zoBatenem @opMmbl camocepTUdUKAUM MO0
HE00X0IMMOCTH OOHOBJIEHUS paHee 3anoyiHeHHOH [Tonb3oBaTenem @opMbl caMocepTUDHUKALIIN).

2.31.1. ®opma camoceptudukanuu xpanutrcs B Cucreme «WHTepHeT OaHK» B paszfene
«Hactpoiikm» - «I[Ipopuns Kiuenra» - «Ilepconansubsie nokymenTs» - «®opma FATCA/CRS» u B
Cucreme «MoOwibHbI OaHk» B pazaene «Emé» - «lIpoduns Kimnenra» - «Moum MOKyMEHTBHI» -
«Popma FATCA/CRS» u pocrynHa Ilonb3oBarento sl 3amlOJNHEHHUS, NPOCMOTpa WU
pPEeAAKTUPOBAHUS.

2.31.2. Ilonp30BaTento, y KOTOPOr0 M3MEHWINCh CBEIEHUS, YKazaHHble UM paHee B Dopme
caMOoCepTU(HKAINH, JOCTyIIHA BO3MOXHOCTH MPEJOCTABICHUS HOBBIX CBEICHHUN IOCPEICTBOM
penaktupoBanus ®opmsl camocepTudukauu B Cucteme.

2.31.3. llpn Hannuuu B banke 3anonHeHHoi Ilonmb3oBarenem @opmbl camocepTHU(PUKALUU U
OTCYTCTBHUHM HEOOXOJUMOCTH B OOHOBJIEHMHM CBEACHUU, yka3aHHbIX [lomp3oBarenem B Dopme
camoceptudukanuu, [loms3oBatento goctymHo opopmiienne B Cucreme DJ] Ha OTKPBITHE TEKYIIIETO
cueTa/ HAKOMUTEILHOTO cyera/ KapTOYHOTO cuera/ cyera Bkiasna/ bCJIM/Gpokepckoro
cdera/ MHIMBHLyaJIbHOTO MHBECTUIIOHHOTO CUETA.

IIpu otkaze Ilomp3oBatenst 3anodHUTH/00HOBUTH Dopmy camocepTudukanuu B Cucreme
JloroBop He 3aKioyaeTcs, TEKYIIUH CYeT/ HAKONMUTEIBbHBIM cueTa/ KapTOYHBIA  cYeTa/ cUeT
Bkiaga/ BCJIM/ Opokepckuii  cueT/ MHAWBUAYalbHBIM HMHBECTULIMOHHBbIH cuer B Cucreme He
OTKpbIBaeTCs. I OTKpBITHS TEKYIIETO cueTa/ HAKOMMTENBHOTO cyeTa/ KApTOYHOTO cueTa/ cuera
Bkiaga/ BCJIM/ Opokepckoro cyeTta/ MHAUBUAYaIbHOTO WHBECTUIMOHHOTO cyetra [lomb3oBartento
Heo0xo1uMo 00paTUTHCs B nojpasaeieHue banka.

2.31.4. B uensax mnpenocraBieHusi/oOHOBIeHUS DOpMbI caMocepTHU(PUKALIUU MPU HATUIUU
TEXHUYECKON Bo3MoOXHOcTHU B banke Ilonb3oBarens BeimosnHsger feiictBus B Cucreme 10
3aMoTHeHNUI0/00HOBIIEHUIO  dKpaHHOUW (opmbl  Dopmbl  camocepTudukanuu. [lo  okoHyaHuM
3anonHeHus ®opmbl camoceprudukanuu Iloap3oBaTesnb MNpoBepseT KOPPEKTHOCTb BBEACHHBIX
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CBE/ICHUH, MPU HEOOXOAUMOCTH MOXKET UX CKOPPEKTHPOBATH, MOATBEP)KIAECT BBEJCHHbBIC CBEJCHUS C
ucnoJyib3oBaHrneM BeiOpaHHoro [lonb3oBarenem Merosaa ayreHTudukanuu B Cucreme.

B ciiyuae BOZHUKHOBEHMS TEXHHUECKOTO COOSl M/MIM TEXHUYECKUX HEUCIPaBHOCTEH B paboTe
Cucrempl, B  pesynbrare KoTopeix  Dopma  camocepTUPUKAIMM  HE  MOXKET  OBITh
3aIoJIHeHA/TIOATBEp K ACHa/IpeocTaBieHa B pamkax [1bO, dopma camocepTuuUKauy MOIJIEKUT
npencrasieHuto [lonp3zoBaTeneM B nojpasneneHre banka Ha OyMa)KHOM HOCUTENE B COOTBETCTBHUH C
ycioBusiMu Jlorosopa.

2.32. Jloctyn Kk cucreme nmnpenocrasisgercss bankom npu Hammuuu y llosb3oBatens
TEXHUYECKOH BO3MOXKHOCTH HCIIOJIb30BAaHUSI HEOOXOAMMOI0 TEJIEKOMMYHHKAIMOHHOTO KaHaia
JnocTyna K coorBeTcTByronier cucreme. [Ipu stom Ilonb3oBaTens caMOCTOATENIBHO M 32 CBOM CYET
o0ecrieuynBaeT M OIUIAYMBAET TEXHUYECKHUE, IPOrpaMMHbIE W KOMMYHMKALIMOHHBIE PECYypCHI,
He0OXOUMBIE [l OpraHU3alui KaHAJIOB JOCTYTA U MOJKIIOYEHHS K CUCTEME.

PacrniopsikeHust B OTHOIIEHUH ONEpaLUi, MOUIEKAIINX BaTIOTHOMY KOHTPOJIIO, UCIIOJIHSAIOTCA
bankom mpu ycioBuu mnpexacrasieHus llomp3oBaTenem B moapasnenenue banka, ocyuecTmisoniee
oOciry>)xuBaHue Tekyuiero cuera Knuenra, Ha OyMa)XHOM HOCHUTENIE HEOOXOJUMBIX JOKYMEHTOB M
uHpopManuK’! B COOTBETCTBUHM ¢ TPEOOBaHMAMY PernamMmenTa BaJIOTHOTO KOHTPOJIS.

2.33. Pacnopsokenus opopmisitores [lonp3oBaTenemM HCKIIOYUTENBHO C Y4€TOM TEXHUYECKUX
HaCTPOEK M OTPaHUYEHUN COOTBETCTBYIOLIEH CHCTEMBI. PacnopskeHHs B OTHOLIEHUM ONEpaluil, He
IPEIYCMOTPEHHBIX  (YHKLIMOHAJIOM COOTBETCTBYIOLIEH CHUCTEMbI, HE MNPUHUMAIOTCS M He
ucnonsstores bankom B pamkax JIbO, a momnexar npencrasinenuto [lomp3oBaTeneM B mopasieiicHue
banka Ha OyMa)XHOM HOCHTEJE B COOTBETCTBUM C yCI0BUsIMU J[oroBopa.

2.34. CropoHBl NpPHU3HAIOT, YTO pACHOPSKEHMSI, MOJANKCAHHBIE W/WIM TEpeIaHHbIe
Ilonb3oBarenem B baHK NOCPENCTBOM CHCTEMBI, MOATBEP)KIEHHBIE C IOMOILBIO OJHOPA30BOIO
naponst/3-D napons®? w/unm pacrnopskenus, nepenannele Ilonp3oarenem B bank 6e3 HCIIOIb30BaHUS
MeToioB ayTeHTu¢ukamuun B Cucreme, a TakXke HarpaBlieHHble BaHKOM IMOCpPEICTBOM CHCTEMBI
MOJITBEP>K/ICHUS O IIPHUEME K MCIIONIHEHUIO pacropsbkeHus [lonb3oBarens U MHbIE TOKYMEHTHI:

2.33.1. ImeroT paBHYIO IOPUIUYECKYIO CHIIY C JIOKYMEHTaMH, COCTaBJIEHHBIMU Ha OyMa)KHOM
HOCHUTEJIE, B COOTBETCTBHMM C TpeOOBaHUSAMH, NPEIBSIBISIEMBIMU K JOKYMEHTaM TaKoro poja
JIEUCTBYIOIUM 3aKOHOaTenbcTBOM Poccuiickoit denepanuu, HopMaTuBHbIMU akTamu banka Poccuu
Y BHYTPEHHUMHU JOKyMeHTamMH baHka, 1 moanucaHHbIM coOCTBEHHOPYUYHOM noanuckio [lonb3oBarens,
U SIBJISIIOTCSL OCHOBAHUEM ISl X UCIIOJHEHUS baHkoM.

2.33.2. Y0BIETBOPSAIOT TPeOOBAHUIO 3AKIFOUEHUS CAEIKH B MPOCTOW NMUCBMEHHOH (opme U
BJIEKYT IOPUIMYECKHUE TIOCIEACTBUS, AHAJIOTUYHBIE TMOCIEACTBUSAM, MOPOXKIAEMBIM CHEJIKaMH,
3aKIIFOYCHHBIMH ITyTeM COOCTBEHHOPYYHOTO MOJIHMCAHUS JOKYMEHTOB IPH (PU3NUECKOM (B3aUMHOM)
MPUCYTCTBUU JIML, COBEPIIAIOIIMX CAEJIKY, a TaKXe B YCTAaHOBJIICHHBIX CIIy4asX SBIISIOTCS
oeproit/aknenitom CTOPOHBI-OTIIPABHUTENS ISl 3aKioueHus Mexay bankom u Ilomb3oBaTenem
CICNKH (COTJIAIICHHS ).

2.33.3. He moryt ObITh ocnopeHbl CTOpOHaMU WM NpPU3HAHBI HEACUCTBUTEIBHBIMHU, WU
HUYTOXKHBIMHU TOJIBKO HA TOM OCHOBaHHUU, UTO OHHU INepeaanbl B bank ¢ ucnonszoanuem JJbO.

2.33.4. MoryT ObITh IPEJICTaBJICHBI B KAUECTBE J10KA3aTEIbCTB, PABHO3HAYHBIX JOKYMEHTaM Ha
OyMaXHbIX HOCHUTENSX, [MOAMUCAHHBIX COOCTBEHHOPYYHON TMONMUCHIO, WM NHUCHbMEHHBIM
JI0KA3aTeNIbCTBAM, B OPSIAKE, MPEYCMOTPEHHOM 3aKOHOIATENLCTBOM Pocculickoit denepannu, B TOM
YHUCJIEe U NIPU PACCMOTPEHUHU CIIOPOB.

2.35. CropoHBI TPHU3HAIOT, YTO NPUMEHSEMBIE MMH CHUCTEMBI 3aIUTHl HH()OpPMAIUH OT
MIPOHUKHOBEHUSI U HECAHKIIMOHMPOBAHHOI'O JOCTYIA, a TAaKXE HCIOJIb3yEMbIE TEJIEKOMMYHUKAIUU
SIBJITFOTCSI JTOCTATOYHBIMHU Il OOECTeUYeHUs HAJe)KHOH W 3(pdexTuBHON paboOThI Mpu 00paboTKe,

Sl Tlpu mHanuumu TpeGOBaHWM O NPEACTABICHMA JOKYMEHTOB M HH(OPMAIMH, YCTAHOBJIEHHBIX BATIOTHBIM

3aKOHOJIATEIbCTBOM M PerilaMeHTOM BalOTHOTO KOHTPOJIS.

52 TIpu OCyIIECTBIEHNH TIEPEBOJIA JIEHEKHBIX CPEJICTB B POCCUHCKHUX PyONsAX C UCIONB30BAHUEM PEKBU3UTOB TLIATEXHOM
kapTel (B)/(M)/MUP/(Ix) cTopoHHET0 SMHTEHTa — 0OaHKa, HaxOJsIIerocss Ha tepputopun Poccmiickoit @enepannu Ha
NJIaTeKHYI0 KapTy baHka.
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XpaHeHUH, IpUeMe U mnepeaade MHPOpPMalnK, a TaKkKe 00eCleUnBaIONIMMHU KOHTPOJIb LIEIOCTHOCTH,
JOCTATOYHBIM JJIsl 3alllUThl OT HECAHKIIMOHUPOBAHHOTO JOCTYNa M TOJATBEP)KICHHUS aBTOPCTBA U
nogymHHOCTH DJ1/DIT/1.

2.36. Croponbl npuzHawoT, yTo co3nanve u Boimadya CKII DT [Mons3zoBatens [TnllP u TLS-
cepTudHKaTa ocylecTBisoTes npu nogaye [lons3oBarenem [1nl{P B anexTponnoii popme B Cucreme
«MobunpHbii  OaHk» (Bepcuu Android) COOTBETCTBYIOUIMX —3asBICHUN, MPEIyCMOTPEHHBIX
Pernamentom IIYI[ u Pernamentom VI PCXB, 0e3 nmuunoro mpucyrcrBusi [lonszoBatens IInllP c
ucnons3oBanueM [1911 ECUA npu ycnemnoi uaentudukanuu u ayrentuduxanuu [lonbp3oBatens B
ECHA wu npu ycnosuu opranuzanuu B3aumozeiictsus banka ¢ ECUA ¢ npumMeHeHHeM NpoILeIInX B
YCTaHOBJIEHHOM HOPSIKE MPOLEAYp OLIEHKU COOTBETCTBHSI CPEACTB 3aIUThl HH()OPMALIUH.

2.37. CsenmeHuss O KaXIOW COBEpIICHHONM C MHCIIOJIB30BAHMEM CHCTEMBI OIEpaLUU 110
0aHKOBCKOMY CYETY/CUETy IO BKJIaay IpenoctaBiisitorcs [loap30BaTennio B COOTBETCTBUU C IIYHKTOM
8.9 HacTosux YcaoBHi.

CBeneHus 0 KaXJ10i1 COBEpIIEHHOM ¢ Hcnonb3oBaHueM Cuctemsl «MoOMIbHBIN 0aHK» (Bepcun
Android) onepauun c¢ Ludposeimu pyOsssmu npenoctasisitorcsi bankom Ilonbs3oBarento IInllP B
COOTBETCTBUU C IIYHKTOM 8.9 HACTOAIINX Y CIIOBHM.

2.38. Ilonp3oBarento (pe3nuACHTY), MPUCOEAUMHMBILIEMYCS K HACTOSIIMM Y CIOBHSAM, TaKXkKe
JOCTyIIHA BO3MOXHOCTb, B Cllydae IIOJIO)KUTEIBHOIO pemieHuss baHka o mnpeaocTaBiIeHUU
KpeauTa/KpeauTHOM KapThl, noanucaTh CoriameHue U HHble He0OXoIuMble TOKyMeHThI B Cucreme ¢
WCIIOJIb30BAaHUEM OJHOPA30BOM MOANMCH B Uensax 3akmoueHus J[lorosopa. Ilomws3oBarenmto mnpu
HaJIMYUU TEXHUYECKOW BO3MOYKHOCTH IPENOCTABIISETCSA IIPABO MOJIUCATh IIyTEM KOPPEKTHOI'O BBOAA
OJIHOPA30BOI0 MapoJig KaK KaXJblil 3JEKTPOHHBIM JOKYMEHT OTHEJIbHO, TaK U HECKOJIbKO
JIEKTPOHHBIX JOKYMEHTOB IIyTEM BBOJA OJHOI'O OJHOPa30BOI0 IapoJIs.

Cornamenue/snexkTpoHHblii o0pa3 Cornamenus, noanucanHoe(wblit) Ilomp3oBaTenem mnytem
KOPPEKTHOI'O BBOJA OJHOPA30BOr0 IMAapoJsi, MPU3HAETCS PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHTEJIE, TOANNCAHHOMY COOCTBEHHOPYYHO MOAMKCHIO.

2.39. Ilpu obpamenuu Ilons3oBarens B [lonpasnenenue banka B nensx nomydenus: Kaptol
banka, odopmiienuss nederoBoii Kapthl, pazomoxupoBku Kaptel, 3amensl Kaptbl, 3akpeiTus
KapTOYHOTO  CYeTa, OTKpPbITUA CueTa/BKiIaja, IMEpeBO/Ja JIEHEXKHBIX CPEJICTB, 3aKpBITUA
TEKYIEro/HAaKOMUTEIHHOTO CYETa, OCYIIECTBICHUS KOHBEPCHOHHOM omeparuu, cmeHbl [TMH-koma
Kaprel, moaxiroueHuss BO3MOXHOCTM IPOBEIEHHUS OIEpalvil OIlaTbl TOBAapOB U YCIYTI B CETH
Wutepner ¢ ucnonszoBanueM Texnonoruu 3-D Secure/MirAccept/J/Secure, n3MeHeHHs CBECHHIA O
Ilonb3oBarene, panee mnpenocrasieHHbIX B bank, Ilonp3oBaTento, Npu HaIMYUMM TEXHUYECKOU
BO3MOKHOCTH B baHKe, TOCTyITHAa BO3MOKHOCTh TIOIIMCAHUS CICAYIONINX JOKYMEHTOB /3JIEKTPOHHBIX
o0pa3oB nokymeHToB: Pacnucka B momyuenun kapthl AO «Poccenbxo30ank» u/miam kapthl Priority
Pass, Equnoe 3asBieHne Ha OaHKOBCKME MPOAYKTHI it pusmueckux mun B AO «Poccenbxo30aHky,
3asBNIeHNE Ha KOMIUIEKCHOe OaHKOBCKoe oOciykuBaHue nepxareneil kapt AO «Poccenbxo30aHk»,
3asBnenue o paszomokupoBke kKapThl AO «Poccenbxo30aHk», 3asBlIEeHWE HAa 3aMEHY KapThbl
AO «Poccenbpxo30ank», 3asBICHHE O 3aKpbITUM CYETAa W/WIM TPEKPalleHUHu JeHCTBUS KapThl
AO «Poccenbxo30aHk», 3asiBI€HHE Ha OTKPBITHE CYETA, 3asBJIEHUE O MPUCOECIUHEHUH K Y CIOBUAM
pasmeleHust pU3NUecCKUuMH JUIaMu O0aHKOBCKUX BkiIazoB B AO «Poccenbxo30ank», 3asBieHUe Ha
pa3oBO€ IMEPEUUCIICHUE JCHEKHBIX CpPEACTB CO cyeTa IO BKIALy, 3asBICHHE O pPACTOPKEHUU
JIOTOBOpa, 3asBICHME HAa KOHBEPTALMIO, 3asBJICHUE HA Pa30BOE NEPEUUCIICHHUE JCHEKHBIX CPEICTB,
3asBnenue Ha nepeBbinyck [IMH-kona k kapre AO «Poccenbxo36ank», 3asBieHue o moiydeHuu 3-D
napoieit mo kapraMm AOQO «Poccenbxo36ank» mocpenctBom SMS-coobuienuii, 3asBrenue 00
W3MEHEHUHU CBeJleHUH (nanee B HactosueM NyHKTe — JlokymeHT) B Cucreme myTeM KOpPPEKTHOIO
BBOZA OJHOpa3oBoro mapoyisi. B memax mnognucanus —Joxkymenra [lomb3oBarenmo  Ha
3aperHCTPUPOBAHHBI ~ HOMEpP  MOOWIBHOTO  TeledoHa  Hamparisiercss  SMS-cooOmieHme/
PushyBenomiienue, conepxaiee ccbulky A nepexona llonb3oBarens B pasgen «JloKyMeHTBD»
Cucremsl.
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[Tonmucanue Ilons3oBatenem JloKkyMeHTa BO3MOXHO TOJIBKO TOCIE  O3HAKOMJICHUS
[Tons3oBarens ¢ JlokymentoM. O3HakomiieHue Ilomp3oBarens ¢ JIOKyMEHTOM OCYHIECTBISETCS B
pasaene «JlokymeHTs» mojnpasnena «B pabore» CucTeMbl MOCPEICTBOM OTKPBITHS JAOKYMEHTa M
MepeEMENIEHUS IEPEKITIOYATENS B MOJIOKEHUE, TOATBEPKAAOIIEE O3HAKOMIIEHUE C JIOKYMEHTOM.

[Monnucanue JlokymenTa Oynet ocymiecTBisATbes [lomp3oBareneM myTeM cOOCTBEHHOPYYHOTO
BBOJIa OJIHOPA30BOI0 MapoJis B MPUCYTCTBUU paboTHUKA baHka, He BeIX0/s U3 oduca MoapasaeieHus
banka, ¢ BbIMoOIHEHHEM TpeOOBaHUH, YCTaHOBIEHHBIX MYHKTOM 5.3.8 HacTOsuUX Y CIIOBHA.

JoxymeHT, moanucanusiil [loap30BaTeneM myTeM KOPPEKTHOIO BBOJIA OJHOPA30BOTO MapoJid B
Cucteme, mnpu3HaeTcs paBHO3HAYHBIM JIoKyMeHTYy Ha OyMaXHOM HOCHUTeNE, MOAINHCAHHOMY
cobcTBeHHOpYYHOU TToAnHckio [Tomp3oBarersi.

JIOKyMEHT cuuTaeTcs NOANHMCAHHBIM W MNPUHATHIM baHkoMm mocie Toro, kak JloKymeHT
noanucad [lonb3oBarenem B Cucreme u otpaxeH B Cucteme B paznene «JlokyMeHThD» mopapasjena
«ITonnucannsie», c OTMETKaMu baHka 0 €ro noANMCaHuU U IPUHITHU.

[Tocne monmucanus Ilone3oBarenem JlokymMeHTa IyTeM KOPPEKTHOTO BBOJA OJHOPA30BOTO
napoiia u nognucanus JJoxkymenta bankom, JIOKyMeHT B 3JIeKTpOHHOM BujJe XpaHurtcs B Cucreme B
pasznene «JlokymeHTs» nonpasnena «lloanucannsiey. [lonp3oBarens MokeT pacnedararb JJOKyMeHT
n3 CHCTEMBI CAMOCTOSITENBHO.

B cnyuae, ecnu [lonb3oBaTens He ocymiecTBUT noanucanne JlokymenTta B CuctemMe B TeUCHUE
30 muHyT ¢ MOMeHTa noiay4yeHus Cucremoit JlokyMeHTa, TO 1OKyMeHT B CHCTEME aHHYJIUPYETCS.

2.40. Tlonmp3oBaTento, MPUCOSAUHUBIIEMYCS K  HACTOAIIUM Y CIOBUSAM, JIOCTYITHA
BO3MOKHOCTH 3aKimouenust Jlorosopa 1o Ilakery yciayr> mocpeacTBoM mpuiioxkeHus «MoOWIbHBIN
6ank». Odopmienne ITakera ycmyr™* nocpenctBom cuctembl «MOOHIBHBIA GAHK» OCYMIECTBIISETCS B
COOTBETCTBUU C J{ONMOJHUTEIBHBIMU YCIOBUSIMHU, SBISAIOIIMMUCSA HEOTHEMIEMOM YAaCThbIO HACTOSLIUX
VYcnosuii.

2.41. Tlonb30Bareinto, MPUCOECAMHUBILIEMYCS K HACTOSIIIUM Y CJIOBHSM, TOCTYIIHA BO3MOKHOCTb
BoimosiHenuss B Cucreme B pasgene «Jlns camosaHaTeix» psga (QyHKIMHA® U OCYIIECTBIIECHHUS
B3aumonencteuss ¢ ®HC Poccun. bank oOecneunmBaer B3ammojeiictBue Ilomb3oBarens ¢ @HC
Poccuun, B TOM umcie oomeH uHpopmainuend B cooTBeTcTBUU ¢ [IpoTokosom uH(OpPMaMOHHOTO
oOMeHa, OPsIIKOM MH(POPMALMOHHOTO B3aUMO/IEHCTBHS, TPEOOBAHUSAMH (KPUTEPHSIMH) K OllepaTopam
ANEKTPOHHBIX IUIOMIAJIOK U KPEIUTHBIM OpraHu3alusM, OCYIIECTBIISIIOIIMM B3aUMOJEHUCTBUE C
HanoroBbiMu opranamu (nanee — [Ipasuna ®HC), pazmeriennsivMu Ha caiite https://npd.nalog.ru.

[lepeyeHp AOCTYNHBIX (YHKIHMHA OIPENENSIeTCS B COOTBETCTBUM C MPEIOCTABICHHBIMHU
ITonb3oBarenem banky paspemenusmu Ha ocHoBanuu [Ipasun @HC. Ilepen HayanoM oCyleCTBIEHUS
¢byskuuii B kauectBe Camosansroro Ilomp3oBaTens MOATBEP)KAAET, YTO O3HAKOMIIEH M COTJIACEH C
YCIIOBUSIMU TIPEIOCTABICHUSI €My BO3MOXKHOCTH BBITIONHEHHUS JAaHHBIX (YHKIMNA B KadecTBe
Camozansroro nocpeactsoM Cucremsl. [loarBepxaenue ocyuectnisierca B Cucreme B pazzene « s
CaMO3aHATHIX» TIOCPEJICTBOM IEPEMEIIEHUs TMEPEeKIoYaTessi B MOJO0XKEHHE, MOJITBEpKAAOLIee
03HaKOMJIEHHUE C YCI0BUAMHU paboThl B CrucreMe B kauecTBe CaMO3aHsTOrO.

[lons30oBarens BHOpaBe OTO3BaTh paHee BblIaHHble baHky paspemenus. OT3bIB  paHee
BbIIAaHHBIX baHKy paspemenuii, B coorBercTBuu ¢ PenepanbHbiM 3akoHOM 422-D3 u [IpaBunamu
®HC, ocymectasercs [lonp3oBarenem B [lpunoxxennn «Moi HaJIOr» MyTEM COBEPILIEHHUS JACHCTBUH,
HEeOoOXOOUMBIX JUIsl OT3biBa y baHka paHee IperOCTAaBIEHHBIX MpPaB B Kaue€CTBE YIOJIHOMOUYEHHOU
KpEIUTHON OpraHu3alllH.

Hanpasnenue 3asBku B Cucteme Ha peructpauuto B @HC Poccun B kauectBe CaM03aHATOrO
W/WIM OCYILECTBJICHHE MepexoAa Ha oOchmykuBaHue B baHk u3 cropoHHero 0aHka, B ciiydyae €ciu
[Tonp3oBarens yxe 3apeructpupoBad B ®HC Poccum B kauectBe CaM03aHATOrO, W/WIH BHITIOTHCHHE

33 Bo3aMoxHOCTB 3akiouenns Jlorosopa no I[akety ycnyr ¢ ucnonszoanuem Cuctembl onpenensercss TapudHBIM MIIaHOM
no [Takety ycnyr.

54 Bo3MoxkHOCTB 3akiouenns Jlorosopa no I[akery ycnyr ¢ ucnonssoBanuem Cuctembl onpenensercss TapudHBIM MIIaHOM
no [Takety ycayr.

55 [Ipn HAaTMYUH TEXHUYECKOW BO3MOMKHOCTH.
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¢yukuuit B Cucreme B pasgene «Jns Camo3aHAThIX» B KadecTBe CaMO3aHATOrO O3HAYaeT, YTO
ITonb3oBarens o3HakomiieH U cornaceH Ha nepegady B @HC Poccum 3apeructpupoBaHHOrO HOMEpa
TeseoHa ¢ 1esbio npenoctasieHus [loap3oBareno yka3aHHBIX BO3MOKHOCTEH.

2.41.1. B cinyuae ecnu Ilonws3oBatens panee He Obu1 3apeructpupoBaH B @HC Poccum kak
CamozansaTelil, To B CucreMe npu nepexone B pasaen «ns camoszanatsix» [lonb3oBarens MokeT
HarnpaBuTh 3asBKy Ha peructparuio B PHC Poccun B xauectBe Camozanstoro. [Ipu HampaBieHuun
3asgBk B OHC Poccum ans peructpammu B kauectBe Camosansroro Ilonb3oBarento HEOOX0IUMO
yKkaszaTh BHJI jAestenbHocTU Ilonmb3oBarens B xauecTBe CaMO3aHSTOIO M PErHOH €ro JeATEIbHOCTH.
[lonTBepxneHne HampaBieHMs 3asBKH Ha peructpauuto Ilonp3oBarens B kauectBe CamMO3aHATOrO
OCYIIECTBIISIETCS MyTeM KOpPpeKTHOro BBojaa (OJIHOpPa30BOrO TMapofisi, HaIpaBI€HHOTO Ha
3apeructpupoBaHHbI HOMep Tenedona, nocie yero B ®PHC Poccun HampaisieTcss COOTBETCTBYOIIUI
3ampoc aBTOMATHYECKHU mocpeacTBoM (yHkimonana Crucremsl. OcymiecTBiaeHUE PYHKIIUNA B KAYECTBE
Camo3zansaroro Oyzaer noctynHo Ilonb3oBaremto B ciaywae nonydeHuss bankom or @HC Poccun
noateepkeHus peructpaunu [lonp3oBarens B kadectBe CaM0O3aHATOrO0 aBTOMaTHYECKU MTOCPECTBOM
¢ynkunonana Cuctemsl. [lonb3oBaTento IOCTyNeH [uid MpocMoTpa craryc HampasieHHO B OHC
Poccun 3asBku ans peructpauuu [lonb3oBatens B kadectBe Camosansitoro B Cucreme B pasfene
«/l1s1 camo3aHATBIX Y.

2.41.2. B cnyuae ecnu Ilonmb3oBatens yxke 3apeructpupoBan B ®HC Poccum B kadectBe
Camozansatoro, o B Cucreme B paszene «lid caMO3aHATBIX» OH MOYKET II0Jb30BaThCS
(yHKIIMOHATIOM, MIPEIyCMOTPEHHBIM MYHKTOM 2.41.4 Hactrosmux YcioBul, ais dyero [lonb3oBarento
HE00XO0/IMMO OCYIIIECTBUTH MEPEXo]] Ha o0ciIyxuBaHue B baHk U3 cTOpoHHEro O6aHKa, 1M0/1aB 3asBKYy B
®OHC Poccuu yepe3 Cucremy. [loarsepxnenue opopmiienus [lonp3oBarenem 3asBKU Ha mepexoi Ha
obciy>)xuBanne B bank B kauecTBe CaMO3aHSTOrO OCYIIECTBIISICTCS IyTeM KOPPEKTHOIO BBOJA
OnHOpa3oBOro mMapoJisi, HAMPaBICHHOTO Ha 3aperucTpupoBaHHBI HOMep TenedoHa [lomp3zoBarens,
nocsie yero B @HC Poccun HampaBiisieTcss COOTBETCTBYIOIIUI 3alIpOC aBTOMATUYECKU MOCPEICTBOM
¢ynkuuonana Cucrtembl. C ucnonb3oBanueM Ilpunokenus/caiita «Moit Hanor» ®HC Poccun
[Tonp3oBaTento HEOOXOIMMO TMOATBEPIUTHh Iepexox Ha oOciyxuBaHue B baHk B KadecTBe
Camozansroro. OcymiectBienune (yHkuuii B kadectBe Camo3zaHsTOoro OyaeT JOCTYHHO B cilydae
nonyyerus bankom or ®HC Poccun noareepskaenus o nepexoae Ilonb3oBaTens Ha o0CiIyXKUBaHUE B
bank B kawectBe (CaMO3aHATOrO aBTOMATHYECKH TMOCpPeACTBOM (yHkimoHasa CHCTEMBI.
[Tonp3oBarento nocryneH i npocmorpa cratyc HanpasiaeHHoH B PHC Poccun 3asBku B Cucteme B
paszaene «/lius camo3aHsIThIX».

2.41.3. B cinyuae eciau Ilonb3oBatens yxe 3aperucrpupoBaH B @HC Poccum B kadectse
CamozansToro, To ¢ ucnoib3zoBanuem Cuctems! [lonb3oBarens moxker HanpaButh B ®HC Poccun
3alpoc O CHATUM C ydyeTa B KayecTBe IulaTenbiiMka Hamora Ha mpodeccrMoHanbHBIA 10XOI B
cootrBercTBuu ¢ DenepanpHbiM 3akoHOM No 422-D3. Jlna sroro B Cucreme B pazaene «Jlms
camo3aHAThIX» [losb30BaTento HEOOXOJMMO HaxaTh Ha KHONKY «CHAThCS ¢ yderay. [loaTrBepkaeHne
HaIpaBJIEHUs1 3adBKU O CHATHM ¢ ydera llomp3oBatens B kauecTBe CaM03aHATOrO OCYLIECTBIISIETCS
IyTeM KOPpeKTHOro BBojaa OIHOPA30BOro MapoJisi, HAIPAaBIECHHOIO Ha 3aperuCTPUPOBAHHBIN HOMEp
tenedona, nociae yero B ®HC Poccum HampaBisercs COOTBETCTBYIOIIMM 3alpoc aBTOMAaTHYECKU
nocpenctBoM ¢yHkiuoHana Cucremsl. Cratyc HanpaBineHHod B @HC Poccum 3asBKuM O CHATHH C
ydera JA0CTyIeH A npocmotpa Ilons3zoBatento B Cucteme B pazzene «/is caMo3aHAThIX».

2.41.4. B Cucteme B pazaeine «is camo3zansaTeix» st CaM03aHITOr0 Ha OCHOBAaHUM JIAHHBIX
pazpeuienuii B coorBercTBrH ¢ [IpaBmiamu @HC noctynHsl crneayromue GyHKINN:

- otnpaBka B ®HC Poccuu 3amnpoca (1 UHBIX HEOOXOAMMBIX JOKYMEHTOB) O ITOCTAHOBKE Ha
ydeT " (WIHM) CHATHM C y4eTa B KadecTBe Iularenbinuka Hamora Ha mpodeccHOHANBHBIN JT0XOJ B
coorBercTBUM ¢ DenepanbHbiM 3akoHOM Ne 422-D3, nepexoa Ha oOciyxuBaHue B baHk B kauecTBe
Camo03aHsATOro U3 CTOPOHHETO OaHKa;

- peructpauus noxona (coznanue Yeka);

- anHyJupoBaHue Yeka (Bo3Bpar Ueka);

- ornpaBka Yeka. Uek MOXkeT ObITh HalpaBlIeH MOKyNaTeNo (3aKka3uyiKy) Ha HoMep TenedoHa
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WIA aJpec HIIEKTPOHHOM TMOYTHI, NPEAOCTABICHHbIE IOKyNareneM (3aKa3uyukoM), JHUOO IyTeM
oOecrieyeHHs MOKyMHaTenao (3aka3uMKy) BO3MOKHOCTH B MOMEHT ¢opMupoBaHus Yeka B Mmecte
NPOAAXH CUUTATh KOMIIBIOTEPHBIM YCTPOHCTBOM (MOOHJIBHBIM Tene(oHOM, cMapTOHOM WIH
KOMITHIOTEPOM, BKJIIOUAs TIAHIIETHBIA KoMIibioTep) QR-kox, conepskamuiics Ha Yeke;

- CMeHa pervoHa aearenabHoctu CaM03aHATOro;

- oIlUIaTa HaJIOTOB U cOOPOB;

- TIPOCMOTP BBIIAHHBIX YEKOB U BBICTABIEHHBIX CUETOB;

- TMOody4yeHHe chpaBok o aoxogax (CaMo3aHATBIX M O IMOCTAHOBKE HAa y4YeT IO 3arpocy
B ®HC Poccuwu;

- KOppeKTHpOBKa cBeneHul, panee HampasieHHbIX B ®HC Poccun, mst ucuncnenus Hamora
Ha Mpo(ecCUOHAIBHBINA JOXOI.

2.42. Ilonp3oBaTento, NPUCOEAVHUBLIEMYCS K HACTOSIIMM YCJIOBHUSM, W BBIpAa3HBLIEMY
coryacue Ha yyacTtue B [IMI0THOM npoekTe, B MOPSAKE, IPEAYCMOTPEHHOM B ITyHKTE 2.2.1 HacTosAmmx
VYcnoBuid, J0CTyNHAa BO3MOXHOCTh mocpeAcTBoM Cuctembl «MobunbHbI O0aHk» (Bepcun Android) B
pasaene «LludpoBoil pyOiB» OCYIIECTBUTH IOCIEAOBATENBbHOCTh AEHCTBHM uis OTKphITUs Cuera
uudposoro pyons ua IIILIP*® w(umm) nomyuenus mocrynma k IInl[P, B ToM uucie, npH Haluduu
oTkpsIToro Cuera nugppoBoro pyoss.

2.42.1. OtkpsiTue Cueta nudposoro py0sns u(uim) nomydenue gocryna k [Inl{P, B Tom uuncne
npu Haauuuu OTKpeiToro Cuera nuppoBoro pyoss, AOCTYHHO NMPH OJHOBPEMEHHOM BBIIOJHEHUU
CIEAYIOIIUX YCIOBUM U ICUCTBUI:

- y Tonb30BaTes MMeeTCs OATBEPsKACHHAs YyeTHas 3anuck’’ Ha [loprase [ocycayr;

- [Tonb3oBarenem I1nl{P npoiinens! npoueaypsl konTposs B uensx [101/OT;

- Ilonb3oBarens IInllP BeIpazun cormacue Ha nonydyeHue bankom n3 ECHUA cnepyromux
nauubix [lonmp3oBarens I[Inl[P: dammnus, wwms, otuectBo; nata poxaenus, MHH; pexBusuts
JOKYMEHTA, YIOCTOBEPSAIOIIErO JIMYHOCTB: CEpUsl M HOMEp, Jara BbIJAa4M, KEM BBIIAH, KOJ
MO/Ipa3/JIeNICHUs; TPaXKJIAHCTBO; ajJpeca IOCTOSHHOM pEerucTpalnuy, BPEMEHHOM pErucTpaluuu Hu
(aKTHUECKOro MPOKHUBAHUS;

- uaeHTuukanus u ayreHtupukanus [lonszoBarens B8 ECUA npoiinena ycnenito;

- redepauus TLS-kmoua mpoBeaeHa ycnemHo, TLS-ceprudukar nomyden B YI[ PCXb u
ycTaHoByieH Ha MoOunsHOM yctpoiictBe [lonp3zoBarens [1nllP, a Takke Ha MoOuiIbHOM yCTpOMCTBE
ITonb3oBarens I[P ycnemHo ycranosineHo asycroponHee TLS-coennHenue;

- Ilonb3oBarens [InlIP mnpemoctaBun banky cornacue c¢ ycnoBusimu JloroBopa cuera
udpoBoro pyois (B cirydae OTCYTCTBUS paHee oTKpbIToro Cueta 1udpoBoro pyois);

- Ilonwp3oBarens [Inl{P npenocraBun baHky coriiacue 0 MpPeaOCTaBICHUM IOCTyNa K paHee
oTkpsIToMy Cuety 1udpoBoro pyoss (B ciydae Hamuuus oTkpsiToro Cuera mudposoro pyo:s);

- rerepanus Kmroua YHOII Ilons3zoBarens [InllP u kmroua nposepku YHOII Tlons3oBarens
IInllP mposenena ycmewmno, CKII OII Ilone3oBarens IInl[P nomyuen B IIVI[ u ycraHoBieH Ha
MoOunsHOM yctpoiicte [lonb3oBarens [1nl[P.

CootBercTByrone 3asBieHus, nperxycmorpeHssie Permamentom IIYIL u Permamentom VYII
PCXBb, aBromatnuecku nomaBaembie [lomp3zoBarenem [InllP B snexrponnoit ¢popme B IIYI[ u VI
PCXb B Cucreme «MobunbHbIi O0ank» (Bepcun Android) 6e3 nuunoro mpucyTtcTBus, [loiap3oBaTens
[InllP noanuceiBaer ¢ wucnoiszoBanueM II0I1 ECHA mnpu ycnemHod wuaeHTuUKanuu Hu
ayrentudukauuu [lons3oBarens [Inl[P 8 ECUA u npu ycrnoBuu opranuszanuu B3aumojeiicteus banka
¢ ECHA c npuMeHeHneM MpolIeAlnX B YCTAHOBJIEHHOM MOPSAKE MPOLEAYP OLEHKH COOTBETCTBUS
CPEZCTB 3aLUThl HH(OPMALIHH.

2.42.2. Ilons3zoBaremo [Tnl[P mocpenctBom Cuctemsl « MoOmmbHBIN 6ank» (Bepcun Android) B
pazzaene «LludpoBoit pyOsb» MperocTaBiIsieTcss BO3SMOXKHOCTb OCYILECTBICHHS CIEAYIOIUX JAeHCTBUM
Ha [TnlP:

36 [Ipy HAIMYUH TEXHUYECKOH BO3MOMKHOCTH.
37 TloxTBeprkaEHHAst YUETHAS 3aIUCh TPEIOCTABIAET MOMHBIA JOCTYII KO BCEM JIIEKTPOHHBIM IOCYAAPCTBEHHBIM yCIyTaM
i ¢pusngeckux aui Ha [Toprae ocycmyr.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



45

- oTkpbITust Cuera mudposoro pyo:s (3akmouenue JJorosopa cuera uudposoro pyosns);

- mosyyeHuss npoctyna k IInllP, B Tom uwmcie, npu Haimmumm paHee OTKpbIToro Cuera
udpoBoro pyois;

- U3MeHeHUs1 WACHTH(UKANHOHHBIX MaHHBIX [lomb3oBatens [InllP, mepenannpix omeparopy
1IaLlP;

- ynpaBiaeHuss cratycom Cuera mudpoBoro pyons (IpuoCTaHOBIEHHE/BO30OHOBIEHKE/
npekpamenue goctyna k  [InllP  myrem OGmokupoBku/pa3dmokupoBku Cuera  1udpoBoro
pyOs/3akpeiTust Cuera HugppoBoro pyoss);

- coBepuieHust omnepauuit ¢ HuppoBeiMu pyOmsimu (momosnnenue Cuera nugppoBoro pyois,
BbIBOZ cpencTB co Cuera nudposoro pyOms, mepeBon LludpoBbix pyOseil, B TOM 4Yucie orJaTa
TOBAPOB U YCIIYT, BO3BpAT HU(PPOBLIX pydeit);

- CO3J1aHMsl aBTOIEPEBOI0B (3aKkitoueHne CaMOMCIOIHIEMbBIX CIIENI0K);

- (hopMupoBaHUsI 3arpoca UCTOPUH onepaluii, 6ananca Cuera nudposoro pyons;

- annynuposanust CKII D11 [ons3oBarens [Inl{P u TLS-ceptudukara.

2.42.3. Ilpu Hamuuuu y Iomp3oBarens [Inl{P Cuera nudposoro py6:ast [Tons3zoBarento ITnllP
nocpenctBom Cuctembl «MoOwibHBIN Oank» (Bepcuu Android) B pasmene «lludpoBoit pyOib»
MIPEJOCTABIIAETCS BOSMOXKHOCTD OCYILIECTBIICHUS cienyromux onepauuii ¢ LudposeiMu pyoasmu:

- monostHeHne Cueta nudposoro pyoss [loms3oBatens [InllP ¢ Tekymero cuera/Kaprounoro
cuera/HakonutensHoro cueta/Cuera no Bkiany «Jlo BoctpeboBanus» Ilons3osarens [Tnl[P na Cuer
uugpooro pyous (ganee - nonoiaHeHue Cuera HUppoBoro pyois);

- BbeIBOA cpeactB co Cuera wnugpoBoro py0as Iloas3oBarens IInllP wa Texymmii
cuer/Kaprounsiii cuer/HakonuTensubiii caer/Cuer no Brnany «Jlo BoctpeboBanusy»/CUeT mo BKIagy
nanHoro Ilons3oBarens [1nl[P, oTkpsiTeiii B baHke;

- nepeBoa Ludposeix pyOneit npyromy duzudeckomy mauiy — Iloms3zoBaremto IInllP mo
HOMepY MoOHIIBHOTO Tenedona/ o Homepy Cueta nuppoBoro pyoss;

- o1u1aTa ToBapoB, padoT u yciyr Hudposeimu pyomsmu no QR-kony;

- nepeBon Lludpobix pybneil nmpu Bo3BpaTe CTOMMOCTH OIUIAThl TOBAapoB, padOT M yCIyr B
nons3y [lonb3oBarens [InllP;

- nepeBog Lludpossix pybaeit co Cuera nm¢ppoBoro pyOias Hpu BBINOJIHEHUH 3apaHee
OTpesieNIEHHBIX YCIOBUH ¢ ucnoiab3oBaHueM DyHkunn «CamMouconHseMas CAeIKay.

2.42.3.1. Ilo wnunumaruBe oneparopa I[P mno ocHoBaHMsM, mNpPeayCMOTPEHHBIM
JIEUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit ®depepanuu, B TOM 4YHCIE, IO OCHOBAaHMSM,
npenycMoTpeHHbIM DenepabHbIM 3aKOHOM Ne 115-D3 BO3MOXKHO OCYIIECTBIEHHE ONEpaLUU II0
Bo3Bpaty [ludposeix pyomneit co Cuera mudppoBoro pyoss [Tome3oBarens [TnllP Ha 6ankoBckmii Cuet
[Tonp3oBarens [LnLIP, oTkpeIThiil B banke.

2.42.4. JleficTBus U Onepaluy, yKa3aHHble B MyHKTax 2.42.1-2.42.3 nactosumx YciaoBuii (rae
MPUMEHUMO), ocyIecTBIsitoTCs Ha ocHoBaHuu DJI/IIN/1, chopmuposannsix [lons3oBatenem [1lIP ¢
WCTIOJIB30BaHUEM CHCTeMBbI «MoOmMIbHBIN O0ank» (Bepcun Android) m mognucanubix Ilonp3oBarenem
IInlIP DII ¢ wucnons3oBanmeM Kmoua YHDII gansoro Ilonp3osatens IInllP%°, B Tom umcie
noanucaHHeix ¢ ucnoiabzoBanueMm YHIII ITnllP u YHOII banka B cootBercTBuu ¢ IIpapmmamu [1nlP
(B otnomenuu J1/DI1/1, TpeOyromumx noanucanus co ctoponsl oneparopa [InllP w/unu banka).

[Ipenycmotpensl cinenyronie Metoabl uaeHTUGUKAU W ayTreHTHQuKanmuu B CHcreme
«MobunpHbIi 6aHK» (Bepcun Android) mpu ocymecTBienuu omepainuii ¢ LudpossiMu pyOnsamu u
nerictBuid Ha [Inl{P:

- ¢ wucnonb3oBanueM TLS-ceprudukara, mnomyuennoro B VYI[ PCXb. TLS-kmrouy,
coorBercTByromuii TLS-cepTudukary, ucrons3yercs Ui 1ByCTOPOHHEH ayTeHTH()UKALNU B CUCTEME
«MoOubpHBIHN 6aHK» (Bepcun Android) u muis mmdpoBanus HHGOPMAIIIH;

8 Jlemexnsle cpenactBa B BamoTe Poccuiickoit (Denepanmm MOTyT OBITh 3a4MCIEHBI TOJBKO €CIH  yCJIOBHAMH
COOTBETCTBYIOIET0 JOrOBOpa PEIyCMOTPEHBI ONIEPALIMH [TONOJHECHHS.

% 3a HCKIIOYEHHWEM pACIOpsDKECHUH, HampaBleHHBIX Ha amHymuposanme CKII DOI1  Iloms3oBarens ILillP,
TLS-cepTuduxara.
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- ¢ ucnonwsizoBanueM kiroda [I911 ECUA. TI911 ECUA ucnonb3yercs i UACHTUPHUKAITIN U
ayrentuukauuu IlonszoBarens [1allP, B Tom uucne B nensx nonyuenus CKII DI ITonb3oBarens
ITnIIP u TLS-ceptudukara 6€3 ero JNYHOTO NPUCYTCTBHUS.

Hacrosimue VYcioBust ycTaHAaBIMBAIOT TEPEUUCICHHBIE CIydad TMPU3HAHHUS CTOPOHAMH
S/, nmoamucanHoro mnojmuHHOW OII, paBHO3HAUYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHUTele
MOAMMCAaHHOMY COOCTBEHHOPYYHOH TMOAMKMCHIO, B COOTBETCTBUU ¢ DenmepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O0 >1eKTPOHHOM MOATIHUCHY.

OJ/OIJ, mommucanubiii YHOII Iloms3oBarens IInllP, VHOII banmka, YHOII IIallP
npu3HaeTcss CTOpOHAaMH pPaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHUTENe, MOAMHCAHHOMY
COOCTBEHHOPYYHOU TMOAMUCHI0O 95T0M CTOpPOHBI, B Ciydae €cClId OJHOBPEMEHHO COOJIOICHBI
CJIEYIOIINE YCIOBUS:

- DJ/OIJM nepenan omnout CtopoHoi apyroit CTOpoHE ¢ MCIOJIB30BAHUEM MPOTPAMMHOTO
obecneueHnss CHCTEMBI;

- s DM/II1]] mpoitnena mpoBepka mogmuHHOCTH DIl B COOTBETCTBUM C HACTOSAIIMMHU
VYcnoBusiMu ¢ ucnonb3oBaHueM CUCTEMBI;

- s OJ/OIJ, nepenannoro Ilonb3oBatenem [InllP B bank, mpolineHa mnpoBepka B
COOTBETCTBUM CO BCEMH MpOIEIypaMy 3alluThl HH(OpPMAIMH, YCTAHOBICHHBIMU JEHCTBYIOIIUM
3aKoHoarenbcTBOM Pocculickoit denepanuu;

- DI/OI1I nognucan YHDII IMonp3osarens [Tal{P/YHDII bauka/YHOII I1nllP, co3manHoMi
¢ nomoieto Kimroua YHOIII TMonws3zoBarens [Inl[P/YHOII banka/YHOJII [Tnl{P cooTBeTcTBEHHO;

- CKII OII ITallP u CKII OII banka co3nan Y noctosepstomum nearpom banka Poccnn;

- CKII 2I1 Ionw3osarens [TallP cozman ITYI];

- CKII 3IT Monbzosarens [TalIP/CKIT D11 banka/CKIT 3II I[IallP, cooTBeTcTByrOmIMiA
Kmrouy YHOII Tlonp3oBatens IInlIP/YHOII banka/YHOII IIallP ¢ wucnons3oBaHMeM KOTOPOTO
chopmupoBana YHOII wa DJI/OI1/], neiictBuTeneH Ha MOMEHT MOJIUCAHHS U TOIYyYEHHUS TaKOTO
D/ TlonszoBarenem [Inl[P/bankom/onepaTropom ITnllP coorBeTcTBEHHO;

- UMeeTcs MOJIOKUTENbHBIM pe3yabTaT NpOBEPKH NpuHauiexkHocTy Biagensiyy CKII O11, ¢
nomoIipio kotopoir monnucan JIJI/IIIJ], u moxarBep)aeHO OTCyTCTBUE BHeceHHbIX B JJI/DIN]]
W3MEHEHUH MOocie ero MoAmucaHusl ¢ ucnonb3oBanueM cpeacts YHOII, nMmeromux noareBepxkiaeHue
COOTBETCTBUSI TpeOOBaHUAM ycTaHOBJICHHbIM DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-®3
«O0 >NIeKTPOHHOMN MOIIUCH;

- OII ucnonw3yercss B OTHOLIEHHUAX, OMPEICICHHBIX O0JAacTsIMU JCUCTBUS, YKa3aHHBIMU B
CKII 211 nuna, noanuceiBaromiero 3 /1/T1/1.

DI/IIIMl, co3manubie u mnoanucanHble nomIuHHBIMEH YHOII Tlons3oBatens ITallP/YHDII
banka/YHOII IInlIP B Cucreme, mNpu3HAIOTCS CTOPOHAMH pABHO3HAYHBIMH JIOKyMEHTaM Ha
OyMa)XHOM  HOCHTENE,  TOJIMUCAHHBIM  COOCTBEHHOPYYHBIMH  moamucsimMu  [lomb3oBaTesnst
[TnllP/banka/oneparopa IInl[P cooTBeTCTBEHHO, HE3aBUCUMO OT TOTO, CYIIECTBYET TaKOW TOKyMEHT
Ha OyMa)>KHOM HOCHUTEJIE WJIA HET.

IlemocTHOCTB, aBTOPCTBO W  KoHpuaeHHUanbHOCTh DJI/DI1J], mommucannoro YHOIII
[Tonw3oBarenst IInllP, YHOII banka, YHOII [InllP, obecneunBarorcss CucreMoit W cpeacTBaMu
YHDOII Ionws3osatens [Tnl[P, YHOII banka, YHOIII ITallP, ¢ cobnroaeHnemM ctopoHamMu TpeOoBaHUIH
HACTOSIIIMUX Y CIIOBUH.

2.42.5. bankoMm mpoBOAATCS Mpouenypsl mpuema K ucnonnenuto DJ/OINI, comepskamux
pacnopsokerust [Tonp3oBarens [TnllP wHa coBepmenue nerictuii Ha [Lnl[P/ocymecTBienne oneparuii ¢
HudpossiMu pyOsIsiMu, KOTOpPbIE BKIIIOYAIOT B CeOSI:

- ynoctoBepenue B mipaBe I[lonb3oBatenss [InllP pacnopsbkatsesi octatkom Ha Cuere
uudpoBoro pyoss;

- KoHTpoib pekBm3uTOoB DJI/DI1]/], 3a mckimoueHuem mpoBepku cratyca Cuera nudpoBoro
py6us);

- KOHTPOJIb esoctHocTr DJ1/IT1L;

- KOHTpOJb ayonupoBanus D /1/I11/];
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- CTPYKTYpHBII KoHTposb DJI/II1/I.

Kontpons craryca Cyera nudpoBoro pyOss, a Takke KOHTPOJIb JoctatouyHocTH L{ndpoBhix
py6uieit Ha Cuete udpoBoro pyoss nposoastces oneparopom ITnlP.

2.42.6. Tlpu HeycHemrHOM 3aBepIICHWH TMpoleAyp mnpueMa K wucnoidHenuto IJI/II1,
MPEeIyCMOTPEHHBIX MyHKTOM 2.42.5 Hactosimux YcnoBuid, DJI/DIIJ] cumTaercs HEmodydeHHBIM
bankom wiu omeparopom IInllP, bank ysemommsier IlonszoBarenst [InllP 06 omubke mnyrem
pa3merenus uapopmaiyu B uHTepdeiice Cucrempl «MoobunbHbIi O0aHk» (Bepcust Android).

2.43. Tlonp3oBaTento, MPUCOCIUHUBIIEMYCS K HACTOSAIIMM YCJIOBUAM M 3aKIIOYUBIIEMY
Jorosop no Iakety yciayr®® noctynHa Bo3MOXHOCTB UcTionb3oBanus Ycinyru «PCXB Pedepent».

3. Hdocryn Kimenra k IBO

3.1. Hocryn Knuenra k IBO ¢ ucnons3oBanuem SMS-ayTeHTU(DUKAITIH.

3.1.1. Hoctyn Knuenta x JIbO ¢ ucnons3oBanueM SMS-ayTeHTU(UKALMU NIPEIOCTABISIETCS
npu JuyHOM oOpamenun Kimenta B moapasgenenue baHka Ha OCHOBaHMM 3asBIICHHMS Ha
MOJKJIIOueHue, mnpu oOpamenun [epxkartens Kk ycTpoicTtBaM camooOciyxuBaHusi banka c¢
HCIIONIB30BaHUEM JACUCTBYroLeH MuaTe:xHoW kapTel u IIMH-koma k mnatexxHOM KapTe, 4yepes3 CauT
banka B cetn MHTepHer no aapecy https://online.rshb.ru ninu B npunoxxenun «MoOunbHbIN OaHK» Ha
OCHOBaHUM pacnopspkeHus Ha noaxmodenue J1bO nnu yepes cailt banka B cetn HTepHET N0 anpecy
https://online.rshb.ru unu B npunoxxennn «MoOuIbHBI OaHK» Ha OCHOBAaHUU PACHOPSDKEHUS HaA
nojkiatouenue JIbO, npu mpoxoxkaeHun Y JaleHHONM WACHTUGUKAMM M IPU OTKPHITUH TEKYILEro
cyera.

3.1.2. KiueHT, NpuCOEIUHAACH K HACTOSIIUM Y CIOBHUSAM, B TOM 4uCle K J[OMOIHUTEIbHBIM
ycnoBusiM, Tapucdam, IlamsaTke mo MCroib30BaHUIO CHUCTEMbl M PeriamMeHTy BallOTHOIO KOHTPOJIS,
SBJIAIOIIMMCS HEOTHEMIIEMOM 4acThIO HACTOSIIUX Y CIIOBUM, IPUHUMAET U HECET PUCKU, CBSI3aHHBIE C
HECAaHKLMOHUPOBAHHBIM IOJYYEHHEM TPEThUMH JHIAMU HHPOpMalLUM, HampasisemMoill bankom B
SMS-coobuienusx. B ciayuae Hecornacus, Knuent otkaseiBaercs ot noaxitouenus k J1bO.

3.1.3. Ilpu oOpamenuun Knuenra B nro60e noapasaenenue banka:

- bank ocymiectBisger nojakiatoueHue k JIbO Ha ocHOBaHMM 3asBIEHUS HA MOJKJIIOUEHUE, B
KOTOPOM YKa3aH HOMEp MOOWJIBHOIO TeleoHa POCCHUHCKOro orepaTopa MOOWIBHOM CBS3H, IOCIHE
OCYILECTBIICHU YCIIEUTHON BepupUKAIIMY HOMEpa MOOMIIBHOTO Tesle(hoHa;

- mociae noakmoueHus k JIbO bank npenocrasiser nHGOPMAIUIO O JOTUHE HA OyMa)XHOM
HOCHUTEIIE, a Takke MHPOPMALIMIO O BpEMEHHOM MapoJe, HanpasiseMyto bankom B SMS-coobumienun
Ha 3aperucTpupoBaHHbIii HOMep [loap30BaTes He O3 JHEe CIIeAyoIero paboyero THs.

3.1.4. IIpu nogxmouenun 15O B ycTpoiicTBaXx caMO0OCITyKUBaHUS:

- bank ocymectBiser nogkmtouenue k JIbO, mpenocrasnss Jepxartento uHpopmaiuoo o
JOrMHe (Ha 4eKke yCTpoicTBa caMooOCITy)KUBaHUs) NP yKazaHuM [lepxarereM Homepa MOOMIBLHOTIO
TeneoHa POCCHUHCKOTO omepaTtopa MOOWIBHOW CBSI3W W €r0  YCICIIHOW  BepHu(HUKaIIH.
OnnoBpemenHo, ¢ noaxitoueHneM JIbO, Ha 3apeructpupoBaHHbII HOMep bankom Hampasisercs
SMS-coo01ieHne ¢ BpeMEHHBIM TapoJieM.

3.1.5. Ilpu noaxmnrouenuu J{bO Ha calite banka B cetu InTepHerT:

-bank ocymectBnsier nogkmouenue k J{bO, Ha ocHOBaHHMM pacTiopshKeHHs, CHOPMUPOBAHHOTO
Ha caiite banka B cetn MnTepHeT, mo aapecy https://online.rshb.ru, mocne ocymiecTBiaeHus ycrneurHon
Bepudukanuu Homepa MoOmiIbHOTrO Tenedona. Jlorun dopmupyercss KimmeHTOM caMOCTOSATENBHO, HA
caiite banka B ceru HWurepHer, mo anpecy https://online.rshb.ru, B MomeHT QopmupoBanus
pacniopspxerns. [locne oroOpaxenus HHGOPMAIMOHHOTO COOOHICHHS 00 YCIENITHOM 3aBEpIICHHH
perucTpaiuy Ha 3aperucTpupoBanHblii Homep bankom Hamnpasisiercss SMS-cooO1ieHne ¢ BpeMeHHbIM
aposeM.

3.1.6.11pu noakmoyenuu JIbO Ha calite banka B cetn IHTEpHET ¢ MPOX0XKACHUEM Y TaJICHHOM
UACHTU(DUKAIMH U OTKPBHITHH TEKYIIETO CYETa:

0 Nocrymaocts Yemyru «PCXB Pedepent» onpenenena Tapudamu 1o Ilakery yeryr.
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- bank ocymectBisger noxkmouenue k  JBO < Ha ocHOBaHMM  pacHOpSDKEHHS,
chopmupoBaHHoro Ha caiite banka B cetu WuTepHer mo azapecy https://online.rshb.ru, npu
MPOXOXKICHUH (PU3MYECKUM JTUIIOM Y IaJeHHOW MICHTU(UKAIMK U OTKPBITMM HA €r0 MMs TEKYILEro
cyeTa, C 3allOJIHEHUEM aHKeThl, BBOJOM Koaa mnonarBepxkiaeHus. Jlorun dopmupyerca Kiamenrtom
camocrosTenbHO Ha caiite banka B cetm MHTtepHer mo anpecy https://online.rshb.ru B mMomeHT
¢dbopmupoBanus pacnopsbkeHus. llocie ycmemHoro moaTBepkAeHUs baHKoM pacnopsikeHHs Ha
nojkiatouenue k JIbO Ha 3apeructpupoBanHblii HOMep bankom Hampasisercss SMS-cooOrieHue ¢
BPEMEHHBIM MapOJIEM.

3.1.7. Ilpu noaxrouenun /1bO B npuiioskeHnn «MOOUIBHBIN OaHK»:

- bank ocymectsisier noaxkiouenue k JIbO Ha ocHOBaHUU pacnopsbKeHUs, ChOPMUPOBAHHOTO
B MNpuiokeHUH «MOoOOWIBHBIH OaHK», IMOCIE OCYILECTBJIEHHUS YCIEIIHOM BepuuUKaluu HoMepa
MobunpHOTO TenedoHa. JIoruH u maposas MOryT ObITh chopMupoBaHbl KilneHTOM mpu ero xeiaaHuu
CaMOCTOSTENIbHO B YZ00HOE BpeMs nocie noaxmoueHus 0. ChopmupoBaHHbI IOTHH MOXKET OBbITh
HCIIOJIb30BAaH Kak JJIs BXoJla B MpuiokeHue «MoOWIbHBIM OaHK», Tak W AJS BXOJla B CUCTEMY
«uTepuer-6ank». CPoOpMHUPOBaHHBIA MAposib MOXKET OBITh HCHOJB30BAH [JIsl BXOAAa B CUCTEMY
«HTEpHET-0aHK.

3.1.8.ITomumo mpenocTaBieHuss HHGOPMALIUU O JOTMHE U BPEMEHHOM MapoJie B COOTBETCTBUU
¢ nyHktamu 3.1.3-3.1.6 Hactosmux YcioBui, B pamkax ocyiuecTBieHuss SMS - ayreHTudukauuu
ITonp3oBateneit B cucreme «MHTepHeT-0aHK» baHKOM HCIONB3YIOTCS OJHOPA30BbIE IMAPOJIH,
HaIpaBJIIeMble Ha 3aperucTpupoBaHHblid HoMep [lonp3oBaTens.

3.1.9.1Ipu nepBom Bxoje B cucreMy «MHTepHeT-0aHk», [lonb30BaTento HEOOXO0MMO CMEHUTD
BpEMEHHBIN apoJib Ha OCTOSHHBIN MApOJIib, PYKOBOJCTBYSACH PEKOMEHIALIUSMU CUCTEMBI.

3.1.10.C wucnonb3oBaHMEM JIOTMHA, @IApOJsl, W OJHOPA30BOIO MAapoJisi, IMOJIYYEHHOIO
[Tons3zoBatenem B SMS-cooOmieHun  Ha  3aperUCTPUPOBAHHBIA ~ HOMep, I[lomb3oBaTento
MIPEJOCTABIAETCS AOCTYI K cucteMe «MHTepHeT-0aHK» JuId MojyuyeHuss MHQOpMauu U yIpaBiIeHUs
BceMU OaHKOBCKHMM CUETaMU/CUETaMM 1O BKJaay, OTKPHITBIMU B JIFOOBIX MOJpa3jaeneHusx baHka Ha
€ro UMs B COOTBETCTBMHM C HACTOSALIUMH Y CJIOBUSIMU U JIOrOBOPOM.

3.1.11.1lpu 3amene/mepenadye TpeTbeMy JIMIYy JUIS JaJbHEUIIET0  WCIOJIb30BAHUSA
3aperuCTPUPOBAHHOTO HOMEpA, HEOOXOIUMO MPOU3BECTH M3MEHEHHUE 3aperuCTPUPOBAHHOIO HOMEPA,
oOpatuBIIKNCh B Jt000€ mojapasneneHne baHka ¢ JTOKyMEHTOM, yJIOCTOBEPSIOUIMM JIMYHOCTH ISt
M0JIa4! 3asBJICHHs Ha U3MEHEHHE HoMepa MOOMIIbHOTO TenedoHa, 1M60 00paTUBLIMCH K YCTpOcTBaM
camooOcnyxxuBaHusi banka c¢ mmatexHoit kapro u [TMH-xomoM K miatexHOW KapTe AJsi MOJa4yu
pacnopspKeHHMsl Ha W3MEHEHHue. V3MeHeHue paHee 3aperMCTpUpPOBAHHOIO HOMEpa OCYILECTBISAETCS
mocje yCIemHoW Bepudukanmuu HOBOrO HoMepa MoOwinpHOTO Tenedona Ilomp3oBarens B
COOTBETCTBUU C MyHKTaMu 2.3.1 unu 2.3.2 HacTOAIUX Y CIIOBUM.

3.1.12.1lpu  ytpare 3aperucTpUpOBaHHOTO  HoOMepa, llomb3oBaTeno  HEOOXOAMMO
He3aMeUIUTeIbHO mpou3BecTd OnokupoBky JIBO, oOpatuBmmce B Kourtakr-nieHtp banka ¢
npoxoxaeHnem Ayrtentudukanuu [lons3oBarenss B KoHTakT-lieHTpe B ycTaHOBIEHHOM B banke
MOpsAIKe, WIW OOpaTUBLINCH B MojpasieieHue baHka, 17 momayu 3asBICHHsS Ha OTKIIOYCHHE.
Bo3zob6noButh MeTon SMS-aytentudukanun [loap3oBaTens MOXKET MPpH JIMYHOM OOpaIIeHUH B JII000E
nonapasenenre banka ¢ monaveil 3asiBlIeHHUs Ha TIOJKITIOYCHHE.

3.1.13.I1pu yTpare napossi (Bp€MEHHOTO TapoJisi), HEOOXOAUMO HE3aMeJIUTEIbLHO MTPOU3BECTU
W3MEHEHHE mMapoyia (BPEeMEHHOTO Mmapoiisi) oOpaTuBHIMCH B KOHTakT-LIEHTp € MPOXOXKIACHUEM
Aytentuduxanuu [lonb3oBarens B KoHrakr-ieHTpe B ycTaHOBIEHHOM B baHke mnopsnake s
MOJIy4E€HUsI BPEMEHHOTO Mapoiisi mocpencTBoM SMS-coolmieHus, ub6o0 oOpaTUBIIMCH B JH00OE
nozapasjeineHne baHka ¢ JIOKyMEHTOM, YJOCTOBEPSIOIIMM JIMYHOCTh, JIMOO CaMOCTOSATEIbHO
nocpeactsom J1bO.

3.2. Hocrtyn ITomns3oBatens xk JJBO ¢ ucrnonp3oBaHreM IporpaMMHON ayTeHTH()UKALINH.

3.2.1. Joctyn x JJBO ¢ ucnonp3oBaHUEM MPOTrpaMMHON ayTEHTHU(UKALUU MPEJOCTaABISAETCS
TOJILKO MPH HAIMYHMHU paHee noakitodeHHoro /1bO ¢ ncnons3zoBanneM SMS-ayreHTrdukanmu.
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3.2.2. lns obecnieuenust nocryna Kk JJbO, TpeOyercs ycTaHOBKa Ha MOOWJIBHOE YCTPOHCTBO
npuioxkeHus «MoOunpHBI 0aHK» CO BCTPOCHHBIM TE€HEpaTopoM mapojiel. «MOoOWIbHBIA OaHK»
MOKET OBITh yCTAHOBJIEH Ha MOOWIbHOE YycTpoiicTBO Ilonb3oBaTenss MpH yCIOBHHM COOTBETCTBHUS
OTIepaIMOHHOI crcTeMbl MOOMIIBHOTO yCcTpolicTBa TpeOOBaHUSAM, YKa3aHHBIM Ha OQHUIIMAILHOM caifTe
banka no aapecy: www.rshb.ru.

3.2.3. ITlonb3oBarennb caMOCTOATENBHO, UCIIOIB3YsI PYKOBOJICTBO MOJIB30BATENs, PA3MENIEHHOE
Ha oduuuanbHoM caiite banmka B cetm MuTepHer www.rshb.ru, ocymecTBisieT yCTaHOBKY
npuiokeHuss «MoOWIBHBIA O0aHK» CO BCTPOCHHBIM TE€HEPATOPOM I1apoJied Ha CBOE MOOMIIbHOE
YCTPOMCTBO.

3.2.4. Ucnonb3ys uHGOpMaIMIO O TIOJHOM HOMepe KapThl, [loap30BaTenb oCyIIecTBIsSET BXO/
B npuioxkeHne «MoOunpHBIH OaHk». B Hensx akTuBamuM reHepaTopa Maposield, BCTPOSHHOTO B
npuioxkenne «MoOuinbHBIH OaHK», MPU NMEPBOM BXOAE B MpuiioxkeHHe «MoOunbHbIM O0aHk» baHk
OCYILECTBIISICT OTIPABKY KOJa aKTHBALMM HA 3apEeTrMCTPUPOBAHHBIA HOMep B Buae SMS-cooOrieHus.
[locne momydenuss naHHOro Koja aktuBauuu Ilonmb3oBarenb, B COOTBETCTBHM PEKOMEHAALUSIMU
cucteMbl «MoOUIIbHBIN OaHK», BBOAUT KOJ aKTHBAaLMU B creuuanbHoe mnoise. Ilocne koppekTHoro
BBOJAa Kojaa aktuaiuu, [lonb3oBarens camocrostenbHO ycraHaBiauBaeT [IMH-kom k renepartopy
naposieil. Ilonp3oBarento AOCTymHa BO3MOXKHOCTb —OCYILECTBIEHMS BXOAA B  IPHIOKECHHE
«MoOunpHBIM OaHK» C HCIOJIb30BAHMEM OTIeYaTKa Majiblla/CKaHUPOBAHUS JUUA IPU HaJIUYUU
TEXHUYECKOH BO3MOXKHOCTU MOOMJIBHOIO yCTpOHCTBa. BkioueHune (yHKUIMM BXOJa B HMPUIOKEHUE
«MoOubHBIN 0aHK» C UCIOJIB30BaHUEM OTIIEYATKa Majiblla/CKaHUPOBAHUS JIHUIIA OCYILECTBISETCS NpU
BBoxe [lonp3oBarenem IIMH-koma x reneparopy maposeil. Ilonb3oBarento H0CTynHa BO3MOYKHOCTb
aKTUBaUMK (QYHKIUM HCIOJIb30BAHMS OTMEYaTKa [alblla/CKAaHUPOBAHUS JMLIA B KadyecTBe
OJTHOPA30BOT'0 MapoJist Ui MOATBEPXKAECHUS onepanuii B cucteMe «MoOWIbHBIA OaHK» MPU HATUYUU
TEXHUYECKON BO3MOXHOCTH MoOunbHoro ycrpoiictBa Ilonb3oBarens. AKTHBanMs (QYHKIHUU
UCIOJb30BAHUS OTIHEYaTKa Majblla/CKAHUPOBAHMS JIMIIa B KAdyecTBE OJHOPA30BOrO  Mapois
OCYILECTBIIsIETCA IyTeM KoppekTHoro Beoja IIMH-kona k reneparopy maposiei.

3.2.5. Koysn4yecTBO OJHOBPEMEHHO aKTUBMPOBAHHbIX bBaHKOM TeHepaToOpoB mapolew,
BCTPOEHHBIX B IpUJIokeHUEe «MOOUIBHBIN OaHK» HE OTPaHUUYEHO.

3.2.6. Ilocne akTuBalMM TeHEpaTopa Maposiel, BCTPOEHHOIO B MpHIIOKeHHE «MOOUIbHBIH
0aHK» W MOCIEIYyIOIIEero BXoja, kak B cucreMy «MHTepHer-0aHK», Tak U B cucreMy «MoOuiIbHBIN
6aHK», [losp30BaTENIO MPEAOCTABIAETCS BO3MOKHOCTD MOTy4YeHUs] MH)OPMAIMK U YIIPABICHHUS BCEMHU
0aHKOBCKMMH CUETAMHU/CUETaMU T10 BKJIaly, OTKPBITHIMHU B JTFOOBIX TOJpas/esieHusx banka Ha ero ums
B COOTBETCTBUH C HACTOSIIIUMU Y CIIOBUSAMU U JJoroBopom.

3.2.7. Tlpm 3ameHe/mepenade TpeTbeMy JHIYYy I JATbHEHIIETO0 WCIOJIB30BAHUS/TIOpUYE
MOOMJIBHOTO YCTPOUCTBA C YCTAHOBJICHHBIM NMpPHIIOKEHHEM «MOOWIbHBIM 0aHK» UM aKTMBUPOBAHHBIM
TeHepaToOpOM MapoJieii, B TOM YHCIe ¢ aKTHBHPOBAHHOW (DYHKIMEH BXOJA/TIOATBEPIKICHHS OTIepaIin
[0 OTIIEYATKy Maiblia/CKaHUPOBaHMIO JMLa, [lonb30BaTento HEOOXOUMO OTKIIOUUTH BO3MOKHOCTh
OCYIIECTBIICHHS NMPOTPAaMMHON ayTEeHTU(UKAIIUN C UCTIOIH30BAHUEM COOTBETCTBYIOIIETO T€HEpaTopa
napoJied, uepe3 paszen HacTpoek cuctembl «VHTepHeT-0aHK», B COOTBETCTBUH C TpPeOOBaHUAMU
nyakta 5.3.10 nactosmux YcnoBwid. s Bo3oOHOBieHHs noctyna k JIBO ¢ wucmonb3oBaHreM
nporpaMMHOI ayteHTu(ukanuy, [lonb3oBaTento HEOOXOAMMO MOBTOPHO YCTAHOBUTH Ha MOOMIIBHOE
yCTpOMCTBO mpuinoxeHre «MoOuIbHbI 0aHK» U aKTUBUPOBATH T'€HEPATOpP HapoJiel, BCTPOCHHBIN B
IIPUIIOKEHHUE.

3.2.8. Ilpu yrpare MOOMIBHOTO YCTPONCTBA C YCTAHOBJIEHHBIM MpHIIOKEHUEM «MOOWIbHBIN
0aHK» M aKTUBHPOBAHHBIM TI'€HEPATOPOM Iapojieil, B TOM 4YHCIE C AKTMBMPOBAHHOW (YyHKUHEH
BXOJa/TIOATBEPXKACHUS ONEpaluyd IO OTIeYaTKy Maiblia/CKaHupoBaHui0 Juia, [lomp3oBaremnto
HE00X0/IMMO He3aMeJUIMTEeNbHO Ipou3BecTH OnokupoBky JBO, obpatuBmuce B KoHTakT-LieHTp ¢
npoxoxaennem Ayrtentudukanuu [lons3oBarenss B KoHTakT-lieHTpe B ycTaHOBIEHHOM B banke
nopsiike, Wi oOpaTUBIIKCH B Nojpa3zeiaeHue banka, ¢ mogauel 3asBieHUs Ha OTKIIIOYECHUE.

3.2.9. llonp3oBaTesnb MOXKET OCYUIECTBUTh BXoJ B cucreMy «lHTepHeT-O0aHK» ¢
ucnonb3oBanueM QR-kona. [locne camocrositensHoro Beibopa Ilonb3oBaresneM Ha cTpaHHIEe BXO/Aa B
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cuctemy «UWHTepHeT-0aHK» cmocoba Bxoma B «MHTepHerOank» ¢ mnpumeHeHueM QR-koma, Ha
cTpanuile Bxoaa B cucreMy «uTtepHeT-0aHk» oTtoOpaxkaercs QR-kox. Jlns obGecriedeHust 1ocTymna B
cuctemy «UWurtepner-6ank», Ilonp3oBaTento HeoOXoaumo BoWTu B «MOOWIBHBIH OaHK» ¢
HCIIOJIb30BaHUEM IMPOTPAMMHOM ayTeHTHU(UKAIMK, BBIOpaTh oMo cuuThiBaHusa «QR-koma», mocne
4ero NmoJHecTu kamepy MobuibHOro ycrpoiictBa k QR-kony, oroOpakaeMoMy Ha CTpaHHIIE BXOJa B
cucremy «WHtepuer-bank». CuutbiBanune «QR-koma» moxarBepkmaercs Beeaenwem [IMH-xoma
reHepaTopy MapoJieil/0THOPa30BBIM MAPOJIEM.

3.2.10. Tlonmp3oBaTenb MOXET OCYIIECTBUTh BXOJ B cucremy «VHTepHEeT-0aHK» MpHU
nonyyenuu Push-yBenominenus. Ilocne BBojga HHGOpPMALIMKU O JIOTHHE U MApoJie Ha CTPAHUIE BXOJa B
cucremy «lMHTepHeT-0aHK» M caMocTOsATENbHOrO BbiOOpa [lonb3oBarenem cnocoba BXoja B CUCTEMY
npu nonyueHnu Push-yBenominenus, B MoOunbsHOM ycTpoiictBe Ilonmb3oBarenst oroOpaxaercss Push-
yBenpomienue. s obecniedenust goctymna B cuctemy «MHTepHeT-6ank», [loap3oBaTento HE0OX0AMMO
BoiTH B «MOOWIBHBIH 0GaHK» C HCHOJIb30BAHHEM MPOTPAMMHOM ayTeHTU(UKAIUK U MOATBEPAUTH
Bxo1 B cucreMy «MHTepHer-0aHK», OTBETMB Ha 3ampoc, yka3aHHbli B Push-yBemomnenuu, c
BBeneHueM [1MH-kona k reneparopy napoJsieil/oJHOpa30BbIM MapoJIeM.

3.3. B pamxax npenocrasienus J[bO bankoM yctaHaBnuBaeTcs orpaHudeHHE Ha KOJIUYECTBO
MOMBITOK BBOJA OJHOPA30BOI0O MAapoJjisi NPU BXOJE B CUCTEMY, & TAKK€ IPU MPOBEIECHUU B CHCTEME
onepanuii®’. B ciy4ae TpEBBINIEHHS KOJMYECTBA IIOMBITOK BBOJA OJHOPA30BOTO Mapois Bankom
BPEMEHHO OJIOKUpPYETCS COOTBETCTBYIOIIMN MeToA ayTeHTH(uKanuu B Cucrteme Ha | yac, mpu 3ToM
[Tonp30BarTemnto AOCTYNHA BO3MOKHOCTb, HE JI0’KUJIAsCh OKOHYaHHsSI aBTOMAaTHYECKON pa30JI0KHUPOBKU
JIOCTyIa K CHCTEME, UCIOJb30BaTh APYrol meroxa ayreHTH(ukanuu B Cucteme (npu Hamuuuu). B
ciydyae ucrnosib3oBaHus [lonb3oBaTeneM oTmneyaTka Naiblia/CKaHUPOBAHUS JIMLIA B KauecTBe
OJTHOPA30BOT0 Mapojis AJIsi MOATBEpXkKAeHUs omnepauuil B cucreme «MoOwibHbli 6aHk» bank BrpaBe
3alPOCUTH JOMOJIHUTENBHOTO noareepxkaeHus [lonp3oBarenem onepanuu nmyteM Beenenus [IMH-kona
K FeHepaTopy mapojei 1100 OJHOPa30BOro maposs, HanpasieHHOro bankom B SMS-coo0ieHun Ha
3aperucTpupoBaHHbIid HoMep [lonp3oBaTesns.

3.4. BoccraHOBIeHHME JIOCTyNa M W3MEHEHHE MHapoiisi Juid Bxoaa B «MHTepHeT-O0aHK» WM
«MoOUIBHBIN OaHKY.

3.4.1. BoccraHoBieHHE JIOCTyla M HM3MEHEHHE MapoJisi (BPEeMEHHOIO MapoJisi) JOCTYIHO
OJIHMM M3 CJIEIYIOIIUX CIIOCOOOB:

3.4.1.1. CamoctostensHo mocpeactBoM J[BO (u3MeHeHMe mapoist AOCTYHHO JBYMs
CIIoco0aMH: ¢ HCTIONB30BAHUEM PEKBU3UTOB KapThI®? 1100 110 oruny Ilosb3oBaresis).

3.4.1.2. O6paruBmuce B KoHrakT-neHTp baHka ¢ mpoxoxiaeHueM AyTeHTU(UKALH
[Tonws3oBarens B KOHTakT-LIeHTpe B yCTaHOBIEHHOM baHkKOM nopsiake.

3.4.1.3. OOGparuBuiucy B Jr000e mojapas3ieneHne baHka ¢ JOKYMEHTOM, YIOCTOBEPSIOIINM
JUYHOCTb.

3.4.2. B cnywae ytparel [lonb3oBarenem maposis (BPEMEHHOrO Maposisi), HEOOXOIUMO
HEe3aMeUIMTEIbHO MPOU3BECTH U3MEHEHNE Naposisd (BPEMEHHOIO Naposis) B COOTBETCTBUH C ITyHKTOM
3.4.1 HacTtosgmux Y cIOBHI.

3.4.3.baHKOM YCTaHaBIMBACTCSI OrPAaHMYEHHE HA KOJMYECTBO IOMBITOK BBOJA MapoJid,
copmuposanHoro Ilonb3oBareneM (BpeMEHHOro mapons) mpH Bxoge B cucremy®. B cimyuae
MIPEBBILICHUST JTAaHHOTO orpaHudeHus Ilonb30Barenb MOXKET CaMOCTOSTENBHO MOBTOPHO MPOMTH
MPOLIEYPY BOCCTAHOBIIEHUS AOCTYIAa U U3MEHEHUS Mapoid (BpeMEHHOT0 Maposisi) B COOTBETCTBUU C TI.
3.4.1.1 HacTosiuX Y CIOBHIA.

3.5. H3menenwue noruHa, kogosoro cioa, [IMH-koxa k reneparopy napoJei.

3.5.1. JloruH, mpenocraBieHHbId bankom/chopmupoBansblii Jlepikatenem, MOXKET OBITH
camocrosTenbHo u3MeHeH [lonb3oBatenem B Cucreme 0e3 B3MMaHUST KOMHCCHH, B COOTBETCTBUU
Tapudamu.

! IudopManus 0 KOJIMYECTBE MOMBITOK YKA3BIBAETCS B CHCTEME.
62 3a UCKIIFOYEHNEM PEKBH3UTOB BUPTYAIbHOM KapThI.
6 VidopManus 0 KOIMYECTBE MOTMBITOK YKA3bIBAETCS B CHCTEME.
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3.5.2. B cnyuae yrpatsl [lonp3oBarenem JOruHa JUIisi BOCCTAHOBJICHUS! HMH(POPMALIUU O JIOTHHE
[Tonb3oBarens Moxer oOpatuthecss B KonTakT-nieHTp banka ¢ mpoxoxaeHueMm AyTeHTU(DUKAMU
ITonp3oBarenst B KoHTakT-lleHTpe B yCTaHOBJICHHOM B baHke mopsjake MmoiydyuTb MHPOPMALHUIO O
TEKyIleM JIOTHHe, Jub0 o0patuthcsi B J000Oe TojApa3ieleHne baHka ¢ JOKYMEHTOM,
YIOCTOBEPSAIOLIUM JIMUHOCTh. [Ipn Hanmuuu neiicTByromel miarexHon kapTel, [lonp30Barens Taxxke
MOXKET c(pOpMUPOBATh U HAIPABUTh HOBOE pacnopsbkeHue Ha noakioueHue JJbO ¢ ucnonb3oBanuem
YCTPOMCTB caMmoobcyxuBaHus baHka, KoOMuccHs NIpU 3TOM He B3umaercs. MHdopmarus o Tekyiem
JIOTMHE YKa3bIBA€TCS B UYEKE YCTPONCTBA CaMOOOCTyKUBaHUS.

3.5.3. Jlns u3MeHeHus JIoTMHa U BO300OHOBJIEHMs AocTyna k cucteme Ilombp3oBarenb Takxke
MOXKET 00paTUThCs B JII000€ nmojapaseneHue banka s mojayu 3asBieHNUs Ha U3MEHEHUE JIOTHHA. 3a
U3MEHEHHE JIOTMHa Ha OCHOBAHMM NMCbMEHHOro 3asBiieHus llomb3oBaTensd, nogaHHOrO B
nonpasnenenne baHka, B3uMaeTcsi KOMHMCCHS B COOTBETCTBUM ¢ Tapudamu, MyTeM BHECEHHUS
JEHE)KHBIX CPEACTB B Kaccy nonpasieineHus baHka wiM myTeM cHucaHMsl JACHEXKHBIX CPEICTB C
6ankoBckoro cyera Ilomp3oBaTens (Mpu HATUYMKM OTKPHITOrO OAHKOBCKOIO CUETa B IMOJAPa3/eICHUU
banka). [loctyn [Tonbs3oBarenst k cucteMe BO30OHOBIISICTCS HE TIO3/IHEe paboyero AHs, CIeAYIOIIEro 3a
nHeM nonydeHust bankom 3asBieHus Ha u3MeHeHue JioruHa ot [lonp3oBaresns.

3.54. B cayuae yrtparel Ilomp3oBatenem komoBoro cioBa lloib3oBarento HE0OXOAMMO
MPOM3BECTH HM3MEHEHHE KOJOBOrO cJjioBa, OOpaTUBIIMCH B J00oe mnoxapasaenenue banka ¢
JOKYMEHTOM, yIOCTOBEPSIOLIUM JINYHOCTD C MOJadei 3asBJICHUS HA U3MEHEHHE KOJOBOIO CJIOBA.

3.5.5. Ilpum ytpare Ilonp3oBarenem uHbopmanuu o [ITMH-kome k reHeparopy maposiei, as
BO300HOBIICHHsSI MeTO/a MporpaMMHON ayreHTH(ukauuu [lonp3oBaTento HEO0OXOAMMO 3aHOBO
MIPOM3BECTH AaKTHUBAIMIO TeHepartopa mapojedl ans Hurtepuer-Oanka. [lns srtoro, Ilomb3oBartento
HE00XO0/IMMO OCYILECTBUTH IOBTOPHBIN BXOJ B MpuiIokeHHe « MOOMIbHBIA OaHK» C MCIOIb30BaHUEM
JoruHa W mapois (B T.4. BPEMEHHOrO Maposis), MOJYYEHHbIX MpU MNOAKIIOYeHHH SMS-
ayreHTH(ukanuu. Ilocne ocyuiecTBieHHs BX0Ja, B COOTBETCTBUU C PYKOBOJCTBOM I10JIb30BaTElls,
pasmenieHHpIM Ha odummanbHOM caiite banka B cetu MaTepner www.rshb.ru, Iloms3oBarens, ¢
HCIIOJIb30BAHUEM KOJla aKTUBALlMM AKTUBUPYET HOBBIM IeHepaTop maposied u ycraHasiausaeT [IMH-
KOJIa K TEHEpaTOpy MapoJeu.

3.6. Ilpu ayrentuduxanuu ITomp3zoBarens B cucreme baHk He 3ampaiinBaeT BBOJ CBEJCHUHN O
[INH-xoxe xaptel w/unu [IMH-koxe k reneparopy naposeid, B T.4. Ha opuuuaibHoM caiite banka B
cetu MutepHer. Ocymectsisis BBoa [IMH-koxa kapTel/MHBIX JaHHBIX MIaTeXHON KapThl, [IMH-kona x
reHepatopy maponeii B cetu urepner, Ilonb3oBaTens mpuHMMaeT Ha ce0sl  pUCK
HECAHKIIMOHMPOBAHHOTO MCIOJIb30BAaHUS IIATEXKHON KapThl u/miu goctyna k /150O.

4. HOpﬂIlOK AUCTAHIUOHHOI0 0aHKOBCKOI'0 06c.11y>1mBamm

4.1. bank mocpenctBoMm cuctembl «MHTepHEeT-0aHK» U «MOOWIBHBINA OaHK» MPEAOCTABISIET
[Tonw3oBaremnto caeayromue BO3MOKHOCTH:

4.1.1. IlpenocraBnenue uHGOpMAIUU TO BceM OaHKOBCKMM cYeTam/cueTaM IO BKIIATy
[Tonwr3oBarensi, OTKpbITBIM B baHke, WHpOpManuu MO MNPEJOCTABICHHBIM baHKOM Kpenutam u
[IporpaMMaM KOJUIEKTUBHOIO CTpaxoBaHUsA JAepkarenedl kapt, IIporpammaM KOJJIEKTHBHOTO
CTpaxoBaHUs 3aeMIIMKOB baHka.

4.1.1.1. Odopmnenue 3asBieHuss o mnpucoenuHeHuu k Jorosopy Y, 3asgBiaeHus o
npucoeauaernn k Jlorosopy Y UUC. Ilpenocrapnenue uadopmammu o Jorosopy AY, Horosopy
AY HHUC, 3akimoyeHHOMY MOCpeACcTBOM cHUCTeMbl «WHTepHeT-0aHK» U «MOOWIBHBIN OaHK.
Odopmienne mopydeHuss Ha BBIBOJ akTUBOB 1o [loroBopy IV, mopydeHHs Ha BBIBOJ[ aKTHBOB TIO
Horosopy Y UNC.

4.1.1.2. OdopmicHHe 3asBICHUSI HA OTKPBITHE CUETa B PEECTPE BIIAJICITHIICB MHBECTUIIMOHHBIX
MaeB W Mojiaya 3asBOK Ha NpUOOpETeHHe, MoramieHue W OOMEH HMHBECTULHMOHHBIX maeB MDoHmoB
nocpencTBoM cucteMsl «MHTepHET-0aHK» 1 « MOOMIIBHBINA OaHKY.

4.1.2. TlpepocrtaBienne HHPOpPMAIMK 1O HHBECTHMIHOHHBIM masM @OoHIa 1O 3asiBKam,
O0OPMIICHHBIM TOCPEICTBOM cuUCTeMbl «HTepHET-0aHK» W «MOOWIBHBII OaHK», a TaKKe TNpHU
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HAJIMYMU paHee NPUHATON baHKOM 3asBKM Ha MPUOOpETeHNE MHBECTUIIMOHHBIX TaeB PoHpa.

4.1.3. 3axitoueHue coryamieHus 00 oka3aHUM OpOKEPCKUX YCIYT, B T.4. C MCIOJIb30BAHHEM
NNC, neno3utapHOro [0roBopa IIyTEM IPUCOEIMHEHUS K YcIoBUsAM PersiaMeHTa oOKa3aHus
OpOKEpCKUX YyCIyr WU YCIyr IO HWHBECTUIIMOHHOMY KOHCYIbTHpoBaHHIO AQO «Poccenbxo30anky,
VYCIIoBUSM OCYIIECTBICHHS ACTIO3UTAPHOM JESITEIBHOCTH M Y CIIOBUAM OKa3aHUsI OPOKEPCKHUX YCIYT €
WCIOJIb30BAaHUEM HWHAMBUAYAJIbHOIO WHBECTUIIMOHHOTO CYeTa, MpeaoCTaBlieHHe HHGPOpMalUu IO
3aKJIIOYEHHBIM COTJIAIIECHUSM, €CJIM BO3MOJKHOCTb TAaKOIO IIPUCOEIMHEHUS M IPEAOCTaBICHUS
uHpopMalMd C Hcroib3oBaHUeM cucteMbl «lHTepHeT-0aHk» U «MoOOWIBHBIA OaHK» MPSIMO
npenycMoTrpeHa PeriiameHTOM oOkasaHMs OpOKEpPCKMX YCIYyr M yCIyr IO WHBECTHLHOHHOMY
koHCynbTUpOoBaHuio AO «Poccenbxo30aHKy.

4.1.3.1. TlepeBoasl B poccHiicKuX pyOusx ¢ GaHKOBCKMX cueToB® B monb3y Ympapisroruein
xkomnanun® mo Jlorosopy Y (Horosopy Y HMHNC) mo pekBu3uTaM B paMKax BHIOPaHHOM
MHBECTULIMOHHOH CTPATETUH.

4.1.4. Ilonp3oBarento, MPUCOECAWHMBIIEMYCS K  HAacTOSAUM  YCIOBHSAM  JOCTYITHA
BO3MOXHOCTh 3akytoueHust gorosopa bCJ/IM, myreM npucoeavHeHHs K YCIOBUSIM OTKPBITHS,
00CTyKUBaHUS M 3aKpbITUS OaHKOBCKMX CYETOB B JIParoleHHbIX MeTauiax (QU3MYECKUX JIHIl B
AO «Poccenbxo30ank» ¢ HCMoib30BaHHMEM cUcTeMbl «MHTepHeT-0aHk» UM «MOOHIbHBIA OaHK» U
otkpbiTust BCIIM B Cucteme Ha OCHOBaHUM COPMHUPOBAHHOTO PACHOPSHKEHUS C MOATBEPKIACHUEM
JOCTYIHBIM MeToZoM ayTeHTH(ukaumu B Cucreme s ocyuiectBieHuss B Cucrteme omnepauuit
MOKYNKU/IPOAaKU JparolieHHbIX MetamioB no BC/IM ¢ moarBepikaeHHEM JOCTYIHBIM METOIO0M
ayreHtu(dukanuu B Cucreme. bank nnpopmupyer Ilonp3oBarenst o 3aKI0UEHUH COOTBETCTBYIOILETO
norosopa BC/IM, npu 3tom B Cucreme Ilonb3oBarento craHoBUTCS AocTynHON nHpopmanus o BCIAM
B pazgene «MuBectuuum»/«Cyera B JIparolieHHBIX MeTajslax». B ciydae oTkasa B 3aK/IIOYEHUU
norosopa bBC/IM bank nndopmupyer [lonb3oBarens B Cucreme myteM nmpucBoeHus craryca «OTkaszy.
IIpu camocrostensHoM 3akpbiTi BCJIIM  Ilonb3oBatens uepe3 CucreMy ¢ NOATBEPKIACHHEM
JTOCTYIIHBIM ~ CIOCOOOM  ayTeHTH(UKAIMKU  OCTaTOK  obe3nmueHHoro wmetama Ha BCAM
MIEPECUYUTHIBAETCS B pOCCUIICKHE PYOIIN MO KypCy MOKYIKH 00€3TMYEHHOT0 METallja, yCTaHOBJICHHOMY
baHnkoM Ha MOMEHT COBEpILEHHUS OlepalMM, JACHEXKHbIE CPEICTBA MEPEUUCISIOTCS MO YKa3aHHBIM
[Tonp30Barenem pekBU3UTaAM.

4.1.5. B cnyuae, eciu [lonb3oBarenem 3axmoueH gorosop BCIAM myrtem nonmucaHusi B
nojpasnenenuu banka 1oropopa 6aHKOBCKOTO cueTa B JParoleHHbIX MeTamiax Uil GU3NUYEeCKUX JIULL
[Tonmp3oBaremnto B CrcreMe AOCTYITHA BO3MOKHOCTD OCYIIECTBIICHUS TTOKYTIKH/TIPOJIAKU JParoleHHbBIX
MetauioB o BCJIM B cooTBeTcTBUM € 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu U 3aKpbITUS
BCJIM®.

4.1.6. IlepeBoabl B poccuiickux pyOisix ¢ OaHKOBCKMX CuU€TOB°’ B MOJb3Yy YHpaBisroIei
xkomnanuu®®, B Lensx NpuOOpETEHWs WHBECTHIMOHHBIX Maes DoHga 1Mo 3asBKaMm, O(GOPMIEHHBIM
nocpencTBoM cuctembl «VHTepHeT-0aHK» U «MOOWIBbHBIM OaHK», a TakXke NpU HAIUYUU paHee
NpUHATON baHKOM 3asBKM Ha MPUOOPETEHNE UHBECTUIIMOHHBIX TaeB Donpa.

4.1.7. OcyuiecTBiIeHHUE OINEepaluil B pOCCUMCKUX pyOIIAX MO MepeBoay ¢ OAHKOBCKUX CUETOB
JICHEeKHBIX CPEJICTB B OIUIATY YCIYr IOPHIUYECKUX JHUI-PE3UIECHTOB, YKAa3aHHBIX Ha O(QUIIHAILHOM
caiire banka B cetu VHTepHeT (yCiIyr CTpaxoOBbIX KOMIIAHHUH, Y4EOHBIX YUYpexJAeHUI, CTOPOHHHUX
HSMHUTEHTOB-0AHKOB C IIE€JbIO IOTAIIEHUS KPEAWUTOB, YCIYr MOOWJIBHOW CBSI3M, KaOEIbHOTO U
CIlyTHUKOBOT'O TEJIEBUJICHUS, TEIEKOMMYHHMKAIIMOHHBIX KOMIAHUI U VHTEpHET, OXpaHHBIX CUCTEM,
KOMMYHAaJIBHBIX yCITYT).

67

69

% 3a uckmouennem BCJIM.

%5 TlepeBos DEHEXKHBIX CPEACTB OCYILIECTBIIAETCA C BHIIOIHEHHEM TPeOOBAHUIA MO MEPEBOLY JAEHEKHBIX CPENCTB MEKIY
CYETAMH HO0JIb30BATENS.

%6 OcyImecTBseTCs IPH HATMYUH TEXHHYECKOH BO3MOKHOCTH.

67 3a uckmrouennem bCJM.

% TlepeBoj NEHEXKHBIX CPEACTB OCYILECTBJIAETCA C BHIIOJIHEHHEM TPeOOBAHUI MO MEPEBOLY NEHEKHBIX CPENCTB MEKIY
CYETAMH M0JIb30BATENS.

% 3a uckmouenuem bCJIM.
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4.1.8. TlepeBobl B POCCHICKUX PyOIsIX ¢ GAHKOBCKMX CUETOB’’ I OCYLIECTBIECHHMS ILIATEkKEN
3a MpeloCTaBJIEHHE TOCYJAapCTBEHHBIX W MYHULHMMAIBHBIX YCIYyr, B TOM 4YHcle UHpopManus o
KOTOpBIX mpenocrasieHa Ilomp3oBarento ¢ ucnoiab3oBaHueM cepBuca  «l'ocynapcTBeHHas
nH(pOpMalMOHHAs CUCTEMA O FOCYAaPCTBEHHBIX U MyHUIIMNANbHBIX Tutatexax» (I'MC I'MIT).

4.1.9. OcymiecTBneHne omnepalyii mo MepeBoay ICHEKHBIX CPEACTB C OJHOTO OAHKOBCKOTO
cuera’!/cuera mo BKmaxy’’? Ha Opyroii GaHKOBCKMI cdeT’>/cUeT mo BKIaday omHoro Ilomp3oBatens B
pasnMuYHBIX BaTOTax. B cilydae nmepeBosia IEHEKHBIX CPEICTB Ha OAaHKOBCKMI CUET'/cUeT 1o BKIajy,
OTKpPBITBI B JPYro BallOT€ WM B OJHOM NOJpa3JeieHur baHka, KOHBepTauus OCYLIECTBISETCS B
cooTBeTcTBUU ¢ Tapudamu.

4.1.10. OcymectBienue [lomp30BaTeneM-HEPE3UICHTOM OTEpPAlMA MO TEPEBOAY CO CBOETO
GaHKOBCKOTO cuera’>/cuera 1Mo BKJIALY’’, OTKPHITOrO B POCCHMCKHX PYOISX, JEHEKHBIX CPEICTB B
POCCHICKHX pyOJIsIX Ha pyOJieBbie cyeTa (PU3NYECKUX JIUIl U CUETA IOPUINICCKUX JIUIl (PE3UACHTOB U
HEpPEe3UJICHTOB), OTKPBIThIE Ha TeppuTopun Poccuiickoit deneparyy, B TOM Yuciie OTKPBITHIE B baHke.

4.1.11. OcymectBnenue Ilonap3oBaTeneM-pe3nIEHTOM OIEpalii Mo MEepeBOAY IEHEKHBIX
CPEJICTB B POCCHICKHX PyOIIsX ¢ GAHKOBCKOro cyeTa’®/cyera mo BKIamy’, OTKPHITOrO B POCCHMCKHX
pyosax:

- Ha 0aHKOBCKHME cuera’’/cuera 1O BKJIALY (PU3MYECKUX JIMI-PE3UACHTOB/HEPE3UICHTOB,
OTKPBITHIE B POCCUHCKHUX PyOisix Ha Tepputopun Poccuiickoit deneparuu, B TOM YHCIIE€ OTKPBITHIE B
banke;

- Ha OaHKOBCKME cueTa HOPUIUYECKUX JIHUL-PE3UJACHTOB/HEPE3UACHTOB, OTKPHITHIE B
poccuiickux py0ssx Ha Teppuropun Poccuiickoit deneparyy, B TOM yuciie OTKpbIThIE B baHke.

4.1.12. OcymectBnenue Ilonb3oBarenemM-pe3nIEHTOM/HEPEIUACHTOM ONEPALIUN O MEPEBOAY
JICHEXKHBIX CPE/ICTB B POCCUHCKUX PYOJIsIX ¢ KAPTOYHOIO CYETa, OTKPBITOrO B POCCHUMCKHUX PyOIIsiX, HA
mnatexHyo kapty (B)/(M)/MUP/([x) cTopoHHETO SMUTEHTa — OaHKA, HAXOISIIETOCS HA TEPPUTOPUHU
Poccuiickoi ®enepanun’®.

4.1.13. Ocymectanenue [lonb30BaTeneM-pe3nIEHTOM/HEPE3UIEHTOM* ONIEPALIUIA TI0 IEPEBOLY
JICHEeXKHBIX CPEJCTB B poccuiickux pyoisx ¢ KaprouHoro cuera 1e6eToBoil KapThl, OTKpeITOro B AO
«Poccenbxo30aHk» B pOCCUHCKUX pyOssx, mo pekBuzutaM «Ne KapTb», «HOMEP MOOMIBHOIO
Tesie(hOHa» Ha KapTy MHOCTPAHHOTrO OaHKa-3MHUTEHTa WM 1o pekBu3uty «Homep cuera (IBAN)» Ha
CYET, OTKPBITHI B MHOCTpaHHOM OaHKe (B Mpelenax JUMHTOB, ompenesieHHbX Tapudamu banka)
4yepe3 OIepaTopoB IO IEpPEBOJNY JACHEKHBIX CPEICTB, € KOTOppIMM Yy baHka wnMerorcs
COOTBETCTBYIOIIME JIOTOBOpHbIE OTHOLIeHHs. [loinb30Barenb 3amoiHsIET NapaMeTpbl IepeBoJa B
COOTBETCTBYIOIIUX OJKpaHHBIX (opmax cucrtembl «HHTepHET-0aHK» WM «MOOUIBHBIN OaHKY,
PYKOBOJICTBYSICb MHCTPYKIMSIMH, YKa3aHHBIMU B SKpaHHBIX (hopMax cucteMbl «VHTEepHET-0aHK» WiIH
«MoOHUITBHBIN OaHKY.

70 3a uckmouennem BCIM.

71 3a ucxmouenrem BCJIM.

72 TlepeBOJI IEHEKHBIX CPEJCTB CO CUETA TI0 BKJIATy BO3MOKEH TOJIBKO Ha CUET COMPOBOKICHHS.

73 3a ucxmogenreM BCJIM.

74 3a nckmouennem BCJIM.

75 3a uckmouenrem 5CJIM.

76 3a uckmoyenrem 5CJIM.

7 3a uckmouenrem 5CJIM.

78 Tlonb30BaTeNb-HEPE3HAEHT OCYLIECTBISET YKA3aHHBIE ONEpalud 0e3 OrpaHMuYeHuii. IloJb30BaTesb-pe3UIEHT
obecrieunBaeT OCYILECTBICHHE TIEPEBOJIOB Ha KapThl, BBIMYIICHHbIE HA UMS PE3UICHTOB.

7 TlepeBoJ AEHEKHBIX CPEICTB BO3MOMKEH TOJILKO B BaoTe Poccuiickoii deepalluy ¢ KAPTOYHOTO CYETA, OTKPBITOIO KaK
[onk30BaTenr0-pe3uIeHTyY, Tak u [10Ibp30BaTEN0-HEPE3UACHTY B BamtoTe Poccuiickoit deneparum, ¢ y4eToM TpeOOBaHHIA
3akoHojaTenbcTBa Poccuiickoit denepanuu U orpaHUYeHUH (3alpeToB), ycTaHOBIEHHBIX bankom Poccuu. B cootBercTBHM
CO clleUaIbHBIMI YIKOHOMHYECKHMU MEPaMU, yCTaHOBIEHHbIMU yKka3zamu Ilpesunenra Poccuiickoit deaepannu U UHBIMU
HOPMATHBHBIMHA aKTaMH, BBHITYIICHHBIMH B paMKaX WX pealn3allidl YCTaHOBJICHBI OTPAaHWYCHHUS (3amlpeThl) Ha
OCYLIECTBJICHUE BAJIIOTHBIX OINEpalMil, CBA3aHHBIX C MPEAOCTAaBICHUEM pPE3UACHTaMU B TMOJNb3Yy HEPE3UACHTOB
HMHOCTPAHHOW BaJIIOTHI 10 I0rOBOpaM 3aiiMa.

Bank BmpaBe OTKa3aTh B COBEPUICHWH OMNEpalliii B CIlydae HeEMpoxokiaeHus Iloip3oBarereM BHYTPHOAHKOBCKHX
KOHTPOJIEH, a TaK)Ke KOHTPOJIEH CO CTOPOHBI OIIEPAaTOPOB IO MEPEBOLY JCHEKHBIX CPEACTB W/MIIM HHOCTPAHHBIX OAHKOB.
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4.1.14. OcymectBnenue [lonb3oBarenemM-pe3nIeHTOM/HEPE3UACHTOM OMNEPALUN IO TIEPEBOAY
JICHEe)KHBIX CPEICTB B POCCHICKUX PYyOJIIX MO peKkBU3UTaM IutatexHou kaptel (B)/(M)/MUP/(1x)
CTOPOHHETO0 SMHUTEHTa — OaHKa, Haxojfmierocs Ha Tepputopun Poccuiickoit ®enepanuu Ha
IaTexHyo kKapty Banka (B mpenenax BenuuuH, onpeaeneHnsix Tapudamu)®l,

4.1.15. OcymectBnenue [lonb3oBarenemM-pe3nIeHTOM/HEPEIUACHTOM OMNEPALUN IO TEPEBOAY
JICHEKHBIX CPEACTB B POCCUHCKUX pyOIIsx ¢ miarexxHoi kaptsl (B)/(M)/MUP croponnero smuteHra -
O0aHka, Haxoxsduierocs Ha Teppuropun Poccuiickoit ®exepanuu Ha IUIATEXKHYIO  KapTy
(B)/(M)/MUP/(1:x) cTopoHHEro SMUTEHTa — OaHKa, HaxoJfmierocsi Ha Teppuropuu Poccuiickoit
®eneparun (B npeenax BeIUYUH, onpeneneHHbix Tapudamu). [Toap3oBarens 3an0dHIET MapaMmeTphl
nepeBojla B COOTBETCTBYIOUIMX  OSKpaHHBIX  (¢opmax cuctembl «VHTepHeT-0aHK»  WiIH
«MoOubHBINH 6aHK», PYKOBOJACTBYSICb MHCTPYKIMAMH, YKa3aHHBIMH B 3KPaHHBIX (pOopMax CHUCTEMbI
«ntepreT-6anK» niu « MoOUIBbHBINA GaHKk». 5!

4.1.16. Ocymectenenue [Tonb30BaTENEM-PE3UIEHTOM/HEPE3UIEHTOM? OIEpALIMIA 1O TIEPEBOTY
JICHEKHBIX CPEJICTB B BaJIOTE KApPTOUHOro cyeTa, oTKphIToro B AO «Poccenbxo30aHk» B pOCCHICKUX
pyOuisix, noiutapax, eBpo, ¢ miuaTexxHod kapTel MUP mo pexBusuty «Ne KapTe» Ha KapTy OaHKa-
SMUTEHTa, Haxojsmerocs 3a mnpenaenamu Poccuiickoit @enepanuu (B mpenenax JHUMHUTOB,
onpenenennbix Tapudamm) uepes AO «HCIIK»*. Tonb30Batens 3amonHseT napaMeTphbl NEPEBOIA B
COOTBETCTBYIOIIMX OSKpaHHBIX ¢opMmax cuctembl «VHTepHET-0aHK» uiIu «MOOWIBHBINA OAHKY,
PYKOBOJICTBYSICb MHCTPYKLIMSMH, YKa3aHHBIMU B 3KpaHHbIX (hopMax cucteMbl «VHTepHET-0aHK» WiH
«MoOWIIBHBINA OAHK».

4.1.17. OcymectBnenue Ilonp3oBatenem odopmieHus u nojmaun B bank CoxpalieHHOM
aHKeThl U AHKETHI-3asBJICHUSI C [PUKPEIUICHUEM JIONOJHUTENbHBIX JIOKYMEHTOB B BHJE
CKaHMPOBAHHBIX KOMUU (MpH HEOOXOAMMOCTH), MpHcoenuHeHue K IIporpamme KOJIJIEKTUBHOIO
CTpaxoBaHMs 3aeMIIMKOB banka, moamucanue CoryameHuss ¥ NoJydeHue Kpeauta (Ipu BblOOpe
ITosnp30Barenem coracus Ha NpucoeAHEHNE K [IporpaMmme KOJIJIEKTUBHOTO CTPAXOBAaHUS 3a€MILUKOB
banka).

4.1.18. Tlpn HaIM4YMK KapTOYHBIX CUETOB:

- TOJKJIIOYEHUE/OTKIIFOUEHUE YCIYTH «Y BEIOMIICHUS;

- NOJKIIOYEHNE/OTKIIIOYEHNE YCIYTH «ABTOILIATER» S,

80 TlepeBoj JEHEKHBIX CPEACTB OCYHIECTBISETCH 1O PEKBU3WTAM IUIATEXHBIX KApT CTOPOHHMX OMHTEHTOB,

nmonaepkuBatommx Texaonoruio 3-D  Secure/MirAccept/J/Secure. IlomonHeHne BHUPTYaIbHBIX KapT, SMHTHPOBAaHHBIX
Bbankom He ocymecTBisgercs. CpoK 3a4nCIICHUs IEHEKHBIX CPEICTB 3aBUCHT OT 0aHKA, BBITYCTHUBIIETO KapTy OTIIPABUTEIIS
U MOXKET COCTaBUTh OT HECKOJIBKMX MHUHYT 10 HECKOJBKHX I[Heﬁ. CTOpOHHHe OaHKH-OMHUTEHTEI MOI'yT yCTaHaBJIMBAaTb
JOTIOJIHUTCIIBHBIC OIpaHNYCHUS, BKIIIOYasd B3UMAaHHUE JOMOJHUTECIbHBIX KOMUCCHH Ipu MpOBEACHUHN TIEPEBOIOB 110 HOMEPY
KapThl.

81 [TepeBo JIEHEXKHBIX CPEACTB OCYIIECTBISAETCA IO PEKBH3UTAM ILIATEXKHBIX KapT CTOPOHHHMX 3MHTEHTOB,
nojiepKuBaroIux Texnonoruto 3-D Secure/MirAccept/J/Secure. Cpok 3a4nciieHHs] IEHEKHBIX CPEJICTB 3aBUCUT OT OaHKa,
BEIYCTHBIIIETO KapTy OTIPABUTEISI/TIONYYATENII W MOXET COCTaBUTH OT HECKOJNBKHX MHUHYT O HECKOIBKHX JTHCH.
CropoHHHE OaHKH-SMUTCHTBI MOTYT VCTAaHABIWBATh JIOTIONHUTEIBFHBIC OTPaHWUYCHHUS, BKIIOYAas  B3UMAaHHE
JIOTIOTHUTEIHHBIX KOMUACCHHA TIPH TPOBEICHIH TIEPEBOJIOB IO HOMEPY KapTHI.

82 IlepeBon neHexHbIX cpelncTB Bo3MoOxeH ¢ Kaprounoro cuera kak Ilonmp3zoBatens-pesuaenrta, Tak u Ilonb3oBarens-
HepesuaeHTa B Bamrote KapTodHoro cyera — poccuiickue pyOi, T0OJUIapsl, €Bpo, C yIeTOM TpeOOBaHHUN 3aKOHOJATEIhCTBA
Poccuiickoit ®@enepanui W OrpaHHYEHHUIl (3amperToB), ycTaHOBIEHHBIX bankom Poccmm. B coorBercTBHHM CO
CIIeLUATIbHBIMA 3KOHOMHUYECKMMHU MepaMH, yCTaHOBJIEHHbIMH yka3zamu [Ipesunenrta Poccuiickoit denepanvu U MHBIMU
HOpMAaTHBHBIMU AaKTaMH, BBIIIYIIEHHBIMH B paMKaX HWX pealu3allid YCTAHOBJICHBI OrpaHUYCHUA (3anpeT1)1) Ha
OCYHICCTBJICHHUEC BaJIOTHBIX onepaunﬁ, CBA3aHHBIX C TMPCAOCTABJICHUECM PE3UJACHTAMM B II0JIb3Y HCPE3UJACHTOB
HMHOCTPAaHHOH BaJIIOTHI IO JOTOBOpaM 3aiMma.

BaHk BmpaBe OTKa3aTh B COBEPIICHUM OMCpPalldid B CIydae HEMpOXOkIeHWs I[loip3oBarelieM BHYTPHUOAHKOBCKUX
KOHTPOJICH, a TaKXKEe KOHTPOJICH CO CTOPOHBI HHOCTPAHHBIX OAHKOB-IMHUTCHTOB.

8 Cpok 3auMCIeHHs NEHEKHBIX CPEICTB 3aBHCHUT OT OAaHKA, BBIIYCTHBIIEIO KapTy MONYYaTels M MOMKET COCTaBHTH OT
HECKONPKUX MHHYT OO0 HECKONbKMX mHed. CTOpoHHHWE OaHKH-IMHTEHTHl MOTYT YCTaHABIHMBATH OMOJHHUTEIHHEIC
OTpaHUYCHUS, BKITFOYast B3UMaHHUE JOMTOIHUTEIBHBIX KOMUCCHH TIPH MPOBEICHIH TIEPEBOIOB IT0 HOMEPY KapThI.

8 Vemyra gocTynHa TONBKO WIS KIMEHTOB, NPMCOCAMHMBIINXCSA K YcIoBusaM ocymecteaenns AQO «Poccenbxo30ank»
OTIepalyii 10 MEePEeBOAY IEHEKHBIX CPEICTB (PU3MUECKUX JIUI] C UCTIOIb30BAHIEM YCIYTH «ABTOIIIATEX.
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- mozkmodenue K IIporpaMme JostbHOCTH «Y porkaiin®;

- 3aKa3 IUIAaTeXKHOM KapThl K IEHCTBYIOIIEMY KAPTOUYHOMY CUETY®S;

- OTKPBITHE KAPTOYHOTO CUYETa U BBIMYCK Je0ETOBOM KapThl;

- OJIOKMpPOBKA IJIATEKHON KapThl;

- pa30JIOKMpPOBKA IUIATEKHON KapThl,

- BBIIYCK BUPTYaJIbHOM KapTh®Z;

- GIOKHMPOBKa BUPTYaJILHON KapThi®?;

- YCTaHOBJICHHE OTpaHMYEHHI Ha CIIOCOO W MECTO MCIOIB30BAHMUS TUIATEKHOW KapTHI;

- YCTaHOBJICHHE OTpaHWYEeHUH (JIMMUTOB) HA COBEPIICHUE ONepaluii 1Mo IUIaTEeKHON KapTe 3a
orpeziesIeHHbI epUO BpeMEHHU (B Mpejesax BeIuduH, onpeaeneHHbx Tapudamn);

- YCTaHOBJICHHE OrpaHMyeHHs (OOIIEro JMMHTA) HAa COBEPIICHHE ONepalii Mo MepeBOIy
JICHEeKHBIX CPEJCTB B JPyTUe KPEIUTHBIC OPTaHU3aIluK 1Mo cyeTaM [1oap30BaTess, OCymecTBIIEMbIM
nocpenctsoM J{bO (B npeaenax JIMMUTOB, IpeyCMOTpeHHBIX Tapudamu);

- OTKPBITHE/3aKPBITHE TEKYLIEro cyeTa®’/HakomuTensHoro cuera;

- OTKpBITHE CYeTa IO BKJIa1y, B T.4. cUeTa 1o BKIany «Jo BocTpeOoBaHU;

- TONy4YeHHe WHPOpPMANMK O 3aKIIOYCHHOM JIOTOBOpPE KOJUIGKTHMBHOTO CTpPaXOBaHHS
Jepxarenen IIaTeKHbIX KapT;

- 3anonHeHne COKpamIeHHOW aHKeThl W AHKETHI-3asBJIICHHS Ha  TPEIOCTaBIICHHE
KpenuTa/AHKETbhI-3asBICHUs] HA TPEIOCTAaBICHUE KPEAUTHOM KapThl M YCTaHOBJECHHE KPEIUTHOIO
JMMHATA C TPUKPEIUICHHEM JOTIOTHHUTENBHBIX TOKYMEHTOB B BHJIE€ CKAaHMPOBAHHBIX KOMUH (Tpu
HE0OXOIMMOCTH);

- noxamucanHoe [lomp30Barenem mopydeHue Ha MEPEUNCIICHUE JCHEKHBIX CPEJICTB CO CUETA B
noraieHue 00sA3aTeNbCTB M0 KPEAUTHOMY J0TOBOPY HM/HJIM TEXHUYECKOTro oBepapadra®;

- HU3MEHEHHUE CcII0co0a JOCTABKHU IEHCUH®’;

- TPUCOEAMHEHHE K IIPorpaMMe CTPaxOBaHUs/OTKIIOUYEHUE TPOrpaMMbl CTPaXOBaHHUS;

- otkpeitue/3akpeiTie bCIAM;

- TpoOBeJIeHHE oNepanuii NOKYIKH/IPOIaXu AparoleHHbix Metamios no bCAM;

- moakmoudeHue/oTKoueHne CepBuca MO Kypcam BaIOT B MPHIOKEHUU «MOOWITBHBIH
0aHK»;

¢dopmupoBanne Koma s CHATHS HAJIMYHBIX JIGHEKHBIX CpelcTB B OaHkomare baHka c
KapTouHoro cuera’.

- odopmienne Ipusssku Kaprounoro cuera’, a Takike ee u3MeHeHne/y 1aeHNE:

- bank npenoctaBnser Ilomp3oBarento Bo3MoxkHOCTh odopmuth [IpuBssky Kaprounoro
cuera B «MoOHIBbHOM OaHKe» OJHUM H3 CIIEIYIOIIUX CIOCO00B:

e 1o cosepuenus nepeBoga depe3 CBII B monb3y konkperHoro TCII B omaty TOBapos
(pabor, yciyr). B ykazanaom ciydae [lomb3oBarens n3 moomipHOTO nipuinoxenus TCIT/c caitra TCIT
B MH(QOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOW cetu MHTepHeT MoxkeT nepeiitu no [1naTesxxHoil ccpiike
B «MoOwibHBIH 0aHk». Jlanee B «MobOmisHOM Oanke» Ilomb30BaTeNio mpeaocTaBieHa BO3MOXKHOCTh
BbIOpaTh KapTouHsblil cueT, BeIpa3uTh cornacue Ha [IpuBsi3Ky cdera myTeM MPOCTaBICHHS OTMETKHU O
[Tpusizke Kaprounoro cuera m Haxarus kHonku «lIpuBszath cuet» B «MoOWIRHOM OaHKe» W
noarBepaAuTh [IpuBsizky noctymHsiM MetoaoM AyteHtudukanuu B Cucteme. Ilo daxty ycmenrHoro

8 B coorBercteun ¢ YcmoBusaMu [IporpaMmbl JOSIIEHOCTH «Ypoxkai» misi KIIMEHTOB, SBISIOMMXCS JAepKATEIIMU
iaTexxHbIX KapT AO «Poccenbpxo30aHK.

8 Vcmyra moctynHa Tonmbko ayis Jlepkareneil KapT, NPUCOEAMHMBLIMXCS K YCJIOBHMAM KOMILIEKCHOTO OaHKOBCKOTO
obciyxxuBanus nepxareneii kapt AO «Poccenbxo30aHky.

87.C 22.04.2019 ¢ ucnonb30BaHUEM CHCTEMBI Ha MMs [10NIb30BaTENS MOXKET OBITH OTKPBITO HE OOJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BatoOTE.

88 TIpu HaNMM4MK TEXHUYECKOH BO3MOKHOCTH.

% Venyra moctynmHa TONBKO TPU HAIMYKMHM TEXHUYECKON BO3MOKHOCTH H Juist [10J1b30BaTENEH, NMEIOIINX KAPTOUHBIH CUET,
OTKPBITHIN B paMKaX TapupHOTo 1miana «IIeHCHOHHBII.

%0 locTymHo mist 1eGETOBEIX KapT B PyOIsix POD.

! tonbko KapTounsii cder n1e6GeToBoi KapThl B pyoisx PO.
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oopmnenus Ilpusszku Kaprounoro cuera Ilomb3oBaTento Ha 3aperucTpupoOBaHHBIA HOMEp, B
3aBUCUMOCTH OT HacTpoek B «MoOuinsHOM Oanke» Ilonb3oBaTens, Hanpasisiercs Push-yBenomnenue/
SMS-yBenomiienue;

® B MOMeHT coBepmieHusi nepesoaa udepe3 CBII B monws3y koHkperHoro TCII B ommary
TOBapoB (paboT, yciyr), B CiIydae YCIEUIHOIO 3aBEpIIEHHUs] TaKoro rnepeBoja. B ykazaHHOM ciydae
[lonb3oBarens u3 wmoOwibHOro mpuioxkenus TCIl/c caiitta TCII B uHpOpManMOHHO-
TEJIEKOMMYHHUKAIIMOHHON cetn VHTepHeT MoxkeT mnepeiitu mo IlnmartexHoi ccbuike B « MOOMIIBHBIN
O6aHk», U npu coBepiieHun nepesoga uepe3 CBII B monb3y konkperHoro TCII B omnaty ToBapoB
(pabot, ycnyr), B ciay4ae yCIEUIHOTO 3aBepLIEHHs TaKoro mepesoja, Ilonb30BaTento mpeaocraBieHa
BO3MOKHOCTH BBIOpaTh KapTouHblii cuer, Beipa3uTh cornacue Ha [Ipusssky Kaprounoro cuera mytem
npocraBiaeHust oTMeTku o IlpuBsizke Kaprounoro cdera m Haxartus kHonku «lIpuBsizate cuer» B
«MobunpHOM OaHke» U noATBepauTh [IpuBsA3KYy AOCTynHBIM MeTooM AyTeHTH(uKanuu B Cucreme.
I[lo daxty ycnemHoro odopmiuenuss IlpuBssku Kaprounoro cuera, Ilomb3oBatento Ha
3aperucTpupoBaHHBI HOMEp, B 3aBHUCHUMOCTH OT HacTpoek B «MoOunpHOM Oanke» Ilomb3zoBatens,
Hanpasisiercs: Push-yBegomnenune/SMS-yBenomnenue.

Odopmsis [Ipussizky Kaprounoro cuera B «MoOunmbHOM Oanke» Ilonb3oBaTens BhIpakaeT
3apaHee JaHHbBIM aKLENT Ha MIEpEBOJ B JAJIbHEHIIEM JACHEKHBIX CPENCTB, coBeplieHHbIX B JIBO uepes
CBII B monw3y konkperHoro TCII B mpeaenax numuTta pazoBoro cnucanusi ¢ KaprouHoro cuera
(Kaprounslii cueT aBTOMaTHYeCKH yKa3bIBaeTcs (IPUBS3BIBACTCSA) B KayecTBE CUeTa JJIS CIMCAHUS
JEHEe)KHBIX CPEACTB) M MOJATBEP)KIAET CBOE COIJache JOCTYNHBIM METOJ0M AyTeHTU(DHUKAIMU B
Cucreme.

JIuMuT pa3oBOro CHHCAaHUS ONPEAEISIETCS NPEIEIbHON CYMMOW pa30BOro IEpeBOJa B IOJIb3Y
BbI6pannoro TCII, ycranosnennoii bankom Poccun®,

brnokupoBanue nposenenusi nepeBogoB ¢ Kaprounoro cuera [lomws3zoBarenst yepe3 CBII B
nons3y TCII 3a ToBapel (paboThl, yciayru) ocymecTBiasieTcs npu Hanuuud OrpaHudeHuil 1o
Kaprounomy cuery B baHke B COOTBETCTBMM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoin
@enepanyu. bnokupoBanue B JIbO mnpoBeaeHus ucxopsmux mnepeBonoB ¢ KaprouHoro cuera
[Tonb3oBarens mocpenctsom CepsucoB CBII w/mnm ormena coepiieHHO# panee Ilonp3oBaTenem
[TpuBsi3ku n/unu OJI0KHPOBAHUE TEXHUUECKOW BO3MOXKHOCTH OCYIIECTBICHUS MEepeBojia MOCPEICTBOM
MII CBII, ocyecTBasieTcsl IO OCHOBAaHMSIM U B IOPSAKE, YCTAHOBJICHHBIM B MyHKTE 5.5.4 HACTOALIUX
VYcnosuii. Paz6nokupoBka nposeneHus nepeBogoB ¢ Kaprounoro cuera Ilonb3oBatens mocpeacTBOM
CepsucoB CBII w/unm momydeHue JOCTyIa K ONepanusM, OCYIIeCTBIsieMbIM 1o [IpuBsizke w/mimm K
ornepauusamM, ocymectsiasiemslM nocpeactsom MII CBII, ocymecTsisercs Ha OCHOBaHUM TUCbMEHHOTO
3asiBiieHus [lonb30Barens B mopsiake, NpeaycCMOTPEHHOM ITyHKTOM 5.5.4 HacToAIUX Y CIIOBUH.

- bank mnpenocraBnsier Ilonb3oBaTento BO3MOXKHOCTh HM3MEHHUTh paHee O(OPMIICHHYIO
[Tpussizky Kaprounoro cuera B «MoOmibHOM OaHke»/«IHTEpHET-0aHKe» B CIIEAYIONIEM HOPSIIKE:

¢ B «MoOwuisHoM Oanke» [lonb3oBaTens B paszaene «Hactpoliku» B noapaznene «llepeBoss
mo tenedony», B ommum «Hactpoiika mpuBsizku cdera» BoiOMpaer [Ipusszky TCII, koropyro
Tpebyercst u3meHuth. anee B omumu «OTKyzna cnmcaTh» BblOupaeT Ipyroit Kaprounslit cuer u
Ha)XXUMaeT KHONKY «COXpaHUTh.

e B «MHrepuer-6anke» Ilonb3oBatens B paznene «Hactpoiiku» B moapazaene «llepeBoas
no Ttenedgony», B onmmu «Hactpoiika mpuBsizku cueta» BbeiOupaer Ilpusszky TCII, kotopyto
TpebyeTcst u3MeHuTs. [lanee B onun «OTKy1a pa3pelInTh ciucaHue» BbiOupaeT apyroi Kaprounsiit
CYET U Ha)KUMaeT KHONKY «COXpaHUTHY.

ITo daxty ycnemHoro wusmeHenus IlpuBszku Kaprounoro cuera, Ilomp3oBaTtento Ha
3aperucTpupoOBaHHBIA HOMEpP, B 3aBUCHMOCTH OT HACTpoeKk B «MoOwibHOM OaHke»/«HTEepHET-
6anke» [lonb3oBaTens, Hanpasiserca Push-ysenomnenne/SMS-yBenomiienue.

2 Ompenensercs B cOOTBETCTBHM ¢ Tapmpamu Ha yciayrn bamka Poccum B cepBHCe OBICTPHIX IDIATEXKEH ILIATEKHOM
cucremsl banka Poccun (CBII), ymnaunBaempimu yuactHrkamMu CBIT mpu ocymiecTBIeHHH IepeBoia ACHEKHBIX CPEICTB
(U3MUECKUMH JMI[AMH B NTOJIb3Y IOPUANYECKHX JIML, HHANBUIYaIbHBIX IPEANPUHIMATENEH H CAMO3aHATHIX.
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- bank npenocrasnser [Tonp30Barento BO3MOXKHOCTE yaanuTh [Ipusssky Kaprounoro cuera
B «MobunbHOM OaHke»/«IHTepHET-0aHKE» B CIICTYIONIEM TTOPSJIKE:

¢ B «MoOwmibHoM Oanke» [lonb3oBaTens B pazaene «Hactpoliku» B moapasnene «llepeBoss
no tenedony», B ommuu «Hactpoiika mnpuBsizku cuera» BbeiOupaer I[lpuBsizky TCII, xotopyro
Tpebyercs ynanuth. Jlanee B onun «OTKyna cnucatb» BeiOupaeT HyxHoe TCII n HaxkuMaeT KHOTIKY
«OTMEHHUTD PUBSI3KY»;

e B «MHrepHer-6anke» Ilonb3oBatens B paznene «Hactpoiiku» B moapaszaene «llepeBoss
no tenedony», B ommuu «Hactpoiika mnpuBsizku cuera» BbeiOupaer I[lpuBsizky TCII, kotopyro
Tpebyercst yaanuth. [anee B omumu «OTKyna paspemuTh cnucanue» BbeiOupaeT HykHoe TCII u
Ha)XXMMaeT KHOMKY «OTMEHUTh IPUBSI3KY.

ITo ¢akry ycnemnoro yaanenus Ilpussizku Kaprtounoro cuera, Ilosnb3oBaTenio Ha
3aperucTpupoBaHHbBI HOMEp, B 3aBUCUMOCTH OT HacTpoek B «MobOuibHOM OaHke»/«HTepHET-
6anke» [lonb3oBaTens, Hanpasiserca Push-yBenomnenne/SMS-yBenomiienue.

IIpn Hammuuu TexHM4YEecKOoW Bo3MOxkHOCTH Ilonmb3oBaTtens moxer co3mare TokeH Kaptel
MIOCPEJICTBOM HCIOJIBb30BaHUS cUCTEMBbl «MOOWIBHBIA OaHK», B TOM YHCIE NPH 3aKa3e IIaTe:KHON
KapThl uepe3 cuctemy «WHTepHer-0aHK» unu apyrue kaHaibl oOciyxuBaHus [lonb3oBareneil. Ilo
¢akty mHMuMupoBaHus llonbp3oBareneM Bblycka HOBOM KapThl K cyliecTByroleMy WIM BHOBb
oTkpbiBaeMoMy CueTy, NMpU HAIMYUU TEXHUYECKOM BO3MOKHOCTH, BaHKOM MOCPENCTBOM CUCTEMBI
«MoOunbHBIH 6aHK» MOTYT OBITH J1OBeJIeHBI /10 cBeaeHus [lonp30BaTenss MacKUpOBaHHbBIE PEKBU3UTHI
KapTtsl u npennoxxenue o co3gannu Kk Hed TokeHa 110 nmoimydeHus: KapTel Ha MaTepruaibHOM HOCHUTETE.
Bommyck u oOcnyxuBanue TOKEHOB NpOU3BOJAUTCA B COOTBETCTBUM C YCIIOBHSMM BBIITYCKa,
o0cmy>)KMBaHUs U TIPOBEICHHUS orepaluii ¢ ucnosib3zoBanueM TokeHoB Kapter AO «Poccenbxo30ank.

[Tpu Hanuuun odopmieHHslx Bupryanensix kapt, Ludppossix kapt, Kapt Ha marepuaibHOM
nocurene’®, B Tom uncne B Buge Gpopm-paxropa I101b30BaTENIO TAKKE NOCTYIHA I IIPOCMOTpPA B
JBO uHbpopmanus O peKBHU3UTaX KapThl (B TOM YHUCIIE TOJIHBIM HOMEp KapThl, CPOK ACUCTBUS U
CVV/CVC/CVP).

[Tpu Hanmuuuu TeKymmx cuetoB/HakonuTenbHbINA CUETOB:

- OTKPBITHE/3aKPBITHE TEKYLIEro cyeTa’!/HakomuTensHoro cuera;

- OTKpBITHE cYeTa IO BKJIa1y, B T.4. cyeTa 1o BKIany «Jlo BocTpeOoBaHU;

- HM3MEHEHHue croco0a JOCTaBKH IEHCUH;

- OTKpBITHE KAPTOYHOTO CUYETa U BBIMYCK J€0ETOBOM KapThl;

- NOJAKIIOYEHUE/OTKIIIOUEHUE YCIyTH «ABTOmIaTex»®;

- 3anonHeHHe COKpalleHHOW aHKeThl M AHKETHI-3asBJICHHMS HA IPEAOCTaBJICHHE
KpenuTa/AHKETHI-3asiBIICHHUSI Ha TPEIOCTaBICHUE KPEAUTHOW KapThl M YCTAaHOBJICHHE KPEIUTHOTO
JUMHUTA C TPUKPEIUICHHEM JOMOJHUTEIbHBIX TOKYMEHTOB B BHJE CKAaHHUPOBAHHBIX KOMHM (mpu
HE00XOIMMOCTH);

- noanucanHoe [lonp3oBarenemM nopyyeHue Ha NEPEUUCICHUE IEHEKHBIX CPEICTB CO CUETa B
ToraIieHne 00sA3aTENLCTB 10 KPEIUTHOMY JI0TOBOPY W/HIIM TEXHHYECKOTO oBepapadTa’;

- otkpeiTHe/3akpeitTue bCJAM;

- TIPOBENICHHE OTepannii MOKYIKH/TPOIaXKH AparoleHHbIx MetauioB mo bCJIM;

- YCTaHOBJICHHE JIMIMUTOB Ha COBEpUICHUE OIEpaluil IO IMEepeBOAYy ACHEXHBIX CPEACTB C
TeKymux/HakonurenbHBIX CYETOB, CYETOB IO BKIaay «Jlo BocTpeOOBaHMS», OCYIIECTBIISIEMBIM
nocpenctsoM JIbO (B mpenenax JAMMHUTOB, HE MPEBBILIAIONUX JUMHTBI, MPEAYCMOTPEHHbIE
Tapudamn);

% Venyra nocrynna noce nonyuenus [lonb3osateneM B BaHke KapThl HA MaTepUalbHOM HOCHTENE, TIPU YCIOBHH, 4TO
KapTa He 3a00kupoBana 1 Haxoautcs B cucteme JIbO B craTyce «AKTHBHAY.

%4 C 22.04.2019 ¢ ucmonmb30BaHMEM CHCTEMBI Ha MM 110J130BaTENs MOKET OBITH OTKPBITO He 6olee TpeX TEKyIIUX CYETOB
B COOTBETCTBYIOLIEH BaJIIOTE.

%5 Venmyra 10Ty HA TOJBKO MPH HAIMYMA TEXHUYECKON BO3MOYKHOCTH.

% I1pn HATMYHUHA TEXHAIECKOM BO3MOKHOCTH.
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- YCTaHOBJICHHWE OrpaHMyeHHs (OOIIEro JMMHTA) HAa COBEPIICHHE ONepaluii Mo MepeBOIy
JICHEe)KHBIX CPEJICTB B ApyTrUe KpeAUTHbIe opraHusanuu no cyetam [lonb3oBartens, oCylIecTBISIEMbIM
nocpenctsoM J{bO (B mpeaenax JIMMUTOB, IpeayCMOTpeHHBIX Tapudamu).

- IoAAKJIIOUeHue/oTKIIoueHne CepBuca Mo KypcaM BajllOT B IPUII0KeHUU « MOOUIIbHBINA OaHK».

[Ipu Hanuuum cyeTta No BKIAAY:

- M3MEHEHHE croco0a JOCTABKU MEHCUH

- Tojaya pacrnopsbKeHHs Ha 3aKpbITHE BKIaaa/ Bkiana «Jlo BoctpeGoBaHusY;

- 3anonHeHne CoKpalleHHOW aHKeThl M  AHKETHI-3asBJICHHS Ha IpeAOoCTaBJICHHE
KpennuTa/AHKEThI-3asBICHUs] Ha TPEIOCTaBICHUE KPEIAUTHOM KapThl M YCTaHOBJEHHE KPEIUTHOIO
JUMHUTA C TPUKPEIUICHHEM [JOMOJHUTEIbHBIX JTOKYMEHTOB B BHJE CKaHHUPOBAHHBIX KOMHMH (mpu
HEOOXOIUMOCTH);

- YCTaHOBJICHHE OTpaHWYCHHs (OOIIETr0 JIMMHTA) HAa COBEPIICHHE OIEpaluii Mo IMEepPEeBOIY
JIEHE)KHBIX CPEJICTB B APYyTHe KpEAUTHbIE OpraHu3anuu no cueram [lonp3oBarens, oCyIIeCTBISAEMbIM
nocpenctsom [IBO (B mpenenax TuMUTOB, IpexycCMOTpeHHBIX Tapudammu).

ITpu Hanuuuu BCIM:

- otkpeitue/3akpeiTie bBCIM;

- TpOBeJeHHE ONepaluii NOKYIKH/IPOaXH AparoleHHbix Metamios no bCM.

[Tpu Hanuuuu cyera no Bkianxy «Jlo BoctpeboBaHUs»:

- OTKPBITHE/3aKPHITHE TEKYLIETO cueTa’s/HakonurenpHoro cyera,;

- OTKpBITHE KapTOUHOT'O CU€Ta U BBIMYCK /1€0€TOBOM KapThl;

- 3anosHeHHe COKpallleHHOW aHKeTbl M AHKETHI-3asBJICHHMS HA  IPEAOCTaBJICHHE
KpeauTa/AHKEThI-3asBJICHUSI Ha IPEJIOCTABICHUE KPEOUTHOM KapThl M YCTAHOBJIEHHE KPEIUTHOIO
JMMHUTA C OPUKPEIUICHHUEM JOMOJIHUTENBHBIX JTOKYMEHTOB B BHJI€ CKaHMPOBAHHBIX Komuil (mpu
HEOOXOIMMOCTH);

- YCTaHOBJICHHE JMMHUTOB Ha COBEPIICHHUE OINEPALUN I10 MEPEBOJLY JACHEKHBIX CPEICTB C
Tekymux/HakonuTenbHbIX CUETOB, CYETOB MO BKiIaLy «Jlo BocTpeOoBaHMS», OCYIIECTBISEMBIM
nocpenctsoM JIbO (B mpenenax JIMMHUTOB, HE MPEBBILIAIONUX JUMHTBI, MPEAYCMOTPEHHbIE
Tapudamn);

- YCTaHOBJIEHHE OrpaHMyeHMs (OOIEero JMMHTA) Ha COBEpLICHHE ONepaluii Mo MepeBo1y
JICHE)KHBIX CPEJICTB B ApyTrUe KpeAUTHbIe opraHu3anuu no cuetam [lonb3oBartens, oCyIIeCcTBISIEMbIM
nocpenctoM IO (B mpeaenax JIMMUTOB, IpeAyCMOTpeHHBIX Tapudamu).

- MOJIKITFOYeHNe/oTKIItoueHrne CepBrca 1o KypcaM BaTIOT B TPUIOKEHUH « MOOMIIBHBINA OaHK.

[Ipu Hanuuuu JJoroBOopoB 0 MPeAOCTABICHUN KPEIUTA:

OTKPBITHE KApTOYHOT'O CUeTa U BBIYCK 1€0€TOBOM KapThl;

OTKPHITHE/3aKPBITHE TEKyIIEro cuera’/ HakonuTensHoro cuera;

OTKpBITHE CUETA 0 BKJIaay, B T.4. cUeTa o BKiany «Jlo BoctpeboBaHUsD;

MoJlydeHrne HHQOpPMAIMH O 3aKIIOUYEHHOM JOTOBOPE CTPaxXOBAaHUS KU3HHU U 3J0POBbS B
pamkax JloroBopa o penocTaBiI€HUN KPEANUTa;

- 3amonHeHue CoOKpalleHHOW aHKeThl M  AHKETHI-3asBJICHHS Ha MPEAOCTaBJICHHE
KpenuTa/AHKETHI-3asiBIICHHUs] Ha TPEIOCTABICHUE KPEAWTHOW KapThl M YCTAaHOBJICHHE KPEIUTHOTO
JUMHUTA C TPUKPEIUICHHEM JOMOJHUTEIbHBIX TOKYMEHTOB B BHUJE CKAaHHUPOBAHHBIX KOMHM (mpu
HEOOXOIUMOCTH);

- 3amosiHeHue U noanucanue 3asBnenus Ha JI1;

- nonmyueHue ot banka MHdopmanuu o pazmepe 3a105KEHHOCTU 1O KPEAUTY (B TOM YMCIIE Ha
MOMeHT mnonyueHusi 3asBineHus Ha J[II u ngaTy AOCPOYHOrO mMOramieHus KpeawTa), O IOJTHOM

7 Yenyra 0CTyIHa TOJIBKO TIPY HATMYMH TEXHUYECKOM BO3MOXHOCTH U Juisi [1oNb30BaTeNEl, HMEIONIUX CUET MO BKIATy
«ITencuonnsiii [Tnroc».

%8 C 22.04.2019 ¢ Bcronb30BaHAEM CHCTEMBI Ha HMs1 [10I530BaTENs MOXKET OBITH OTKPHITO HE OOJIEE TPEX TEKYIIHX CIETOB
B COOTBETCTBYIOLIEH BaJIIOTE.

9 C 22.04.2019 ¢ uCONMB30BaHAEM CHUCTEMBI Ha MM 110J130BaTENs MOYXKET OBITH OTKPBITO HE 6oJIee TPEX TEKYIIUX CYETOB
B COOTBETCTBYIOLIEH BaJIIOTE.
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CTOMMOCTH KpenuTa, rpaduka morameHus mno JloroBopy o mperocTaBlIeHUU KpeauTa, Y BEeIOMIICHUS
00 ocymectBienun I/ YBenmomnenus 06 otkasze B Il (mo 3assiaenusm Ha JIII, mocTtynuBmmm B
Bbank xak mocpeactBom CHcTeMBI, Tak U 6€3 UCToIb30BaHus CHUCTEMBI).

[Ipn HamMuuu 3aKIFOYEHHOTO corameHus 00 okasaHuu Opokepckux ycrmyr/MUC/
JIENIO3UTAPHOTr0 I0r0OBOpa:

- 0O0OMEH  pacrmopsSauTeNbHBIMH W WH()OPMAIMOHHBIMH  COOOINCHHMSIMH,  BKJIIOUas
MPEAOCTaBICHUE OTUYETHOCTH, I0Jauya TOPTOBBIX M HETOPTOBBIX MOpPYy4YeHUM B pamkax Permamenra
OKa3aHusi  OpPOKepCKUX  YCAyr H  YCAYr 10  HWHBECTHIIMOHHOMY  KOHCYJIbTHPOBAHHIO
AO «Poccenpxo30aHK», €cld BO3MOXKHOCTh OOMEHa TaKMMH COOOIIEHUSMH WM TOJA4Yd TaKUX
MOpYy4YEeHUH C ucCHoidb30BaHUEM cucteMbl «MHTepHeT-0aHk» U «MOOWIBHBI OaHK» MPSIMO
NpeAyCMOTpeHa YKa3aHHbIM PernameHTom,

a Takxke pacrnopstkeHust [lomp3oBarens B pamkax Ipyrux (DYHKIIMOHAITBHBIX BO3MOXHOCTSIX
CUCTEMBI, IepeueHb KOTOphIX bank u3Bemiaet [loiap30BaTens mocpecTBOM pa3MenieHus: HHGOpMauu
OJTHMM M3 CJICIYIONIUX CIOCOOOB: B cUCTeMe, Ha odunmaibHoM caiite banka B cetu MHTEpHET 1O
aapecy: www.rshb.ru, Ha nH(pOpMaIMOHHBIX cTeHAaX B oducax baHka B MecTax HEMOCPEICTBEHHOTO
o0cmy)KMBaHUS KIIMEHTOB.

[Tpu nannuuu 3axmouenHoro JJorosopa 1Y (Hdorosopa 1Y UUC):

- TMPEeIOCTaBJIICHHE OTYETHOCTH, MpeaycMoTpeHHon yciaosusimu Jlorosopa 1Y (Horosopa 1Y
NUC);

- moJjaya nopy4eHus Ha BbiBoJ akTuBOB 10 Jlorosopy Y (Hdorosopy AY UUC).

4.1.19. Ilonw3oBarento, MPUCOCAMHUBLIEMYCS K HACTOSAIIUM Y CIIOBUSM, W BBIPa3UBLIEMY
corjacue Ha ydactue B [[moTHOM npoekTe, B IOopsIKe, IPEeyCMOTPEHHOM IIYHKTOM 2.2.1 HacTOAmMux
YcnoBuid, JOCTYMHA BO3MOXHOCTh mocpeacTBoM Cuctembl «MobOunbHbI O0ank» (Bepcun Android) B
pasnene «lludpooii pydas» ocymiecTBUTh cieaytomue aernctus Ha [Lnl[P:

- otkpbiTie Cuera nudposoro py6ss'® na Il [P
nonydenue nocryna k [InllP, B Tom uucne, npu Hammuuu otkpbiToro Cuera mudpoBOro

pyOus;

anHynupoBanue CKII OI1 ITonb3oBatens [1nllP u TLS-ceptudukara;
U3MEHeHHe HIeHTU(UKAMOHHBIX AaHHBIX [lomb3oBarens IInLIP, nmepenanHbIX omeparopy

TIAllP;

ynpasinenue Crarycom Cuerta 1mugppoBoro pyoins (MPUOCTaHOBIEHHE, BO30OHOBIEHHE H
npekpamenue nocryma IlomszoBarens IInl[P x IInllP myrem OmoxmpoBku/paz6mokupoBkn Cuera
uudposoro pyo6ss/3akpeitus Cuera uudpoBoro pyosns);

- coBepmieHue omeparuii ¢ udpposeiMu pyOissmu (momosHenue Cuera mudpoBoro pyoss,
BbIBOZ cpenctB co Cuera nudpoBoro pyOsist Ha Tekymmii cuer/Kaprounsiii cuet/HakonmuTenbHbIN
cuer/Cuer no Bkiamy «Jlo BoctpeGoBanus»/Cuer mo Bkmaxy'® mammoro ITomssosarens ITnllP,
oTkpeIThId B banke, nepeBon IludpoBeix pyOseir apyromy dusmyeckomy nmiy — [lomb3oBatemnto
[MnllP mo HOMepy moOwibHOTO Tenedona/mo HoMepy Cuera mudpoBoro pyoOis, oriara TOBapoOB,
pabot u ycnyr LHudpoBeiMu pybmsmu mo QR-komy, mepeBon Ludpossix pyOnelt mpu Bo3Bpate
CTOMMOCTH OIUIaThl TOBAPOB, padboT u yciyr B o3y [lons3zoBarens [1nl[P);

- nepeBoq Lludpossix pyOraeir co Cuera nmppoBoro pyOsst NpU BHIMOJIHEHUH 3apaHee
OTIpPEICIEHHBIX YCIIOBHH ¢ HCoNib3oBaHeM PyHKIN «CaMOUCTIONHIeMas CIETKaY;

- (hopMupoBaHKe 3arpoca UCTOPHH oreparuid, 6ananca Cuera nudpoBoro pyors.

4.2. TlpoBemeHue orepanuii MO OAaHKOBCKMM cYeTaM/CyeTaM II0 BKJIAQy B CHCTEME
OCYILECTBIISICTCSI B COOTBETCTBUU C JCHUCTBYIOIIUM 3aKOHOIATENLCTBOM Poccuiickort denepanyu, B
TOM 4YHCJE C Yy4eTOoM TpeOOBaHWI MpH MPOBEACHUU BAIIOTHBIX ONEpaIHid, yCTaHOBJICHHBIX
®epnepanbubiM 3akoHOM OT 10.12.2003 Ne 173-@3 «O BaJllOTHOM PETYJIMPOBAHUM U BAIIOTHOM

100 B pamkax [THIOTHOTO MPOEKTA ¢ PUBJIEYEHUEM y3KOTO KPyTa KIMEHTOB BaHKoB.

10! TTpy HANMMYMH TEXHUYECKOH BO3MOKHOCTH.

102 JTemesxmple cpencTBa B BamoTe Poccuiickoi ®emepaun MOTYT OBITh 3a9UCIICHBI TOTBKO €CIIA YCIOBUIMU
COOTBETCTBYIOIIETO JJOrOBOPA MPELYCMOTPEHBI ONEPAIIMH TTOTIOTHEHHSL.
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KoHTpose» (nanee — MenepanbHbiii 3akoH Ne 173-D3) u UucTpykuueit banka Poccun ot 16.08.2017
Ne 181-U «O mopsinke mpencTaBlIeHUs PE3UACHTAMH W HEPE3UJECHTAMU YIIOJHOMOYCHHBIM OaHKam
MOJTBEPXKIAIOUINX JOKYMEHTOB U HH(POPMAIIUU NIPU OCYILECTBICHUH BAJIOTHBIX OMNEpalyii, O eMHbIX
(¢opMax ydera M OTYETHOCTH MO BaJIOTHBIM OIEpaIUsM, MOPSJIKE U CPOKaX HX IPeICTaBICHUS
(manee — Unctpykuus banka Poccun Ne 181-M), HopmaTuBHbIME akTamu banka Poccun, HacTosimmuMu
Ycnosusamu, Jlorosopom u Tapudamu.

4.2.1. JlokyMeHTHl (KONUHM JIOKYMEHTOB) M MH(popMaius mnpexactaBistorcs KiaueHtom Ha
OyMa)XHOM HOCHUTENIE B COOTBETCTBUHU C MOPSAKOM, YCTaHOBJEHHbIM B PeriiameHTte BalOTHOIO
KOHTPOJISL.

4.2.2. Ilo daxTy coBepiieHUsI KaKIOro IJaTeka B MOJIb3Y HEPE3UACHTA MPHU OCYIECTBICHUH
CIIMCaHMsI IEHEXHBIX CPEICTB M0 JOTOBOPY 3aiiMa, MPeayCMaTpUBAIOILEMY PEACTABICHUE ACHEKHBIX
CPEJICTB HEPE3UACHTY, TOJDKHOCTHOE o banka nepenaer KnueHty yBeaomieHne o He0OX0UMOCTH
NIPEJCTAaBICHUS JIOKYMEHTOB U HH(pOpPMAIMM IMyTeM HEMOCPEICTBEHHOIO BpPYUYEHHs MO POCIHUCH
Knuenty.

4.3. Odopmienue D] Ha OTKPBITHE TEKYLIEro c4eTa/ HAKOMUTEIBHOIO CueTa/ KAapTOYHOTO
cuyeta/ cuera Bkiaaa/bCJIM/ Opokepckoro cyeTa/ MHAMBUAYATbHOTO HWHBECTHIIMOHHOTO  CYETa
ocyllecTBisieTcss Npu Haiuuuu B banke panee mnpencraBieHHoil Ilonb3oBatenem @Dopmsl
camocepTu(UKaIK, 0OHOBJIICHHE KOTOPOU HE TpeOyeTcs.

bank mnpoBepsier Hanuuue 3anonHeHHON Ilomb3oBarenem Popmbl camocepTU(UKAUN WU
HeoOxoauMocTh OOHOBieHHs cBeneHuil o Ilonb3oBatene, paHee ykasaHHbIx B Dopme

camMoCepTU(PHUKALHH.
Hcnonnenue DO/ Ha OTKpBHITHE TEKYILIErOo CYETa/HAKOMUTEIBHOIO CueTa/KapTOYHOro cyera/
cuera BkJa1a/bCJIM/6pokepckoro cueTa/MHIUBUAYaIbHOTO MHBECTUILIMOHHOTO cuera

OCYILECTBISICTCA bDaHKOM 1OCJIE YCIECINHOM ITPOBEPKU IIOJMHOTHI W KOPPEKTHOCTH 3aIlOJIHEHMS
[Tonp3oBarenem Popmbl caMmocepTHHUKALINY.

4.4. Onepauuu 1o OaHKOBCKMM cueTaM/cyeTaM I10 BKJIajay/cyeTaMm Juisi 0O0CIy>KHBaHUSA
kpeauta [lonb3oBarens ocymecTsisitorcs baHkoM Ha ocHoBaHuM noayudeHHoro ot Ilomb3oBatesns
pachopsKeHMsl, IMOJATBEP)KIEHHOTO KOPPEKTHBIM BBOJOM OJIHOPA30BOrO maposst wu/uinu  0e3
UCIOJIb30BaHUSA MeTo/1a ayTeHTuuKanuu B Cucreme.

Omnepanys 1o MepeBoy JAEHEKHBIX CPEJICTB MO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHETO
smHTeHTa — O6aHka Poccuiickoit dexepanun Ha miuaTexkHyro KapTy baHka 0e3yclOBHO HMCHOJHsETCS
bankoM Ha  OCHOBaHMM  pacHoOpsDKEHHs, TMOATBEpKIAEHHOro  BBojgoM 3D mapons, Ha
CHEMAIN3UPOBAHHON CTPAHULIE SIMUTEHTA.

B nemax ucnonHenus pacnopsbkeHus Ilonb3oBarens baHk HampasisieT 3ampoc aBTOPU3ALMHU
CTOPOHHEMY 3MHUTEHTY Ha CIIMCAaHHWE CYMMBbI aBTOPU3AIMH CO CUeTa MJIATEXKHON KapThl (OTIIPABUTEINbD).
[Tocne monoKUTEIpHOro OTBETa OT CTOPOHHErO0 YMUTEHTA baHK NMPOM3BOAUT ABTOPU3ALUIO HA CYMMY
IepeBoJia JCHEKHBIX CPENCTB C IMOCIENYIOIIMM 3a4MCICHUEM Ha CUET IUIATe)KHOW KapThl baHka
(moiyuatenp), mociie 4Yero HCIoJIHEHUEe pacrnopsbkeHust Ilonmp3oBarenst cuuTaeTcs OKOHYATEIbHBIM.
be30T3bIBHOCTD PACTIOPSKEHUS 10 MEPEBOLY JECHEKHBIX CPEICTB 10 PEKBU3UTAM IUIATEKHOM KapThl
CTOpPOHHET0 ’MHTeHTa — OaHka Poccuiickoii denepanuy Ha IJIaTeXHYIO KapTy baHka HacTymaer
II0CJIE YCIIEITHOW aBTOPU3ALIMHN TUIATEKHOW KapThl CTOPOHHETO SMUTEHTA.

4.5. Omnepamuu 1o  OaHKOBCKMM  cueTam/kaptam  [lomb3oBaTensi, OCYyIIECTBIICHHBIC
[Tonp3oBaTtenem ©Oe3 HCIONB30BaHUS METOAOB ayTeHTH(UKanuu B Cucreme, OCYIIECTBIAIOTCS
[lonb3oBarenemM TOJABKO B paMKax JIMMUTOB, HE TPEBBIMIAIOMIUX JIMMUTBHI, YCTaHOBJIEHHBIE
Tapudamu'®,

4.6. Ilpuem pacnopsbkeHud baHKOM oOCyIIECTBISE€TCS KPYIVIOCYTO4YHO. baHK yBepomusieT
[Tonp30Batens 0 mpueMe K UCHOJIHEHUIO, BO3BpaTe (aHHYJIMPOBAHUN) PACIIOPSKEHUN B 3JIEKTPOHHOM
BUJIC IIyTEM IPHUCBOCHMS PACIOPSIKEHUSM B CHCTEME COOTBETCTBYIOLIEro craryca. IIpucBoenue
YKa3aHHOT'O  CTaTyCa/UCHOJHEHUE  paACHOPSDKEHMsI  ABISETCS — HAAJIEXKAIlMM  yBEJIOMJICHUEM

103 TIpu ycnosum, uto [Tonb30BaTeneM MoAKIIOYEHA BO3MOKHOCTE OCYIIECTBIEHHS OTEPAIUi €3 MCTIONB30BAHMS METO/IOB
ayrerrudukamun B IO B cooTBeTcTBHH ¢ IyHKTOM 2.20 HACTOAIINX Y CJIOBUH.
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[Tonp30Bartesst B COOTBETCTBUM C HOpMAaTHBHBIMH akTamu banka Poccun, npu kotopom He TpeOyercs
JOTIOJIHUTENbHOTO HampaBieHus: bankom Ilonmp3oBaTenio AJIEKTPOHHOTO JIOKyMEHTa B BHJE
OTJIETEHOT'O COOOIICHHUS.

4.7. Ucnonnenue D]I I[lomwszoBarens, opopmiaeHHOTO W HampaBiieHHOTO [lonb3oBaTenem B
baHK ¢ ncnonp30BaHNEM CHCTEMBI, OCYLIECTBIISIETCS baHKOM B MOPsIIKE NOCTYIUIEHUS, HO HE NO3/IHEE
cienyroliero pabodero JHsS ¢ 1aThl MOATBepkIeHUs bankoM npuema D/] kK UCTIOIHEHHIO.

4.8. B ciydasx, NopsiiKe U B CPOKH, yCTaHOBJIEHHbIE DenepanbHbIM 3ak0HOM 0T 27.06.2011
Ne 161-®3 «O HarmoHaNIbHOW TUIATEXKHOW cHUCTEeMe» (najee — 3aKOH O HAIMOHAIBbHOM TUIATEKHON
cucrteme), baHk ocyIiecTBiIseT NPOBEPKY HAJINYMS NPU3HAKOB OCYIIECTBIIEHUS MEPEBOJA JAECHEKHBIX
cpenct 6e3 mobpoBosibHOTO cornacus [lomp3oBarens, a uMeHHO Oe3 cormacus [lomp3oBaTens wuiu ¢
cornacus [Tonp3oBaressi, MOXy4eHHOTO MO BIMAHUEM OOMaHa WM MPH 3J0yNOTPeOIeHUH T0BEpUEM
(mamee - mepeBOA MEHEKHBIX CPelCTB 0e3 AOOPOBOJIBLHOTO COTJIACHS KJIMEHTA), MPOBEPKY HATUUHS
MIPU3HAKOB OCYIIECTBIEHHUsS oONepanud C LHU(GPOBBIMU pPYOISIMH, COOTBETCTBYIOIIUX HpPU3HAKAM
OCYIIIECTBIICHUS TIEPEBOIA IEHEKHBIX CpeacTB 0e3 mobpoBosbHOTO cornacus [lomszoBarens [TallP, a
umMenHo 6e3 cornacus [lonp3oBarens [Inl[P wnu ¢ cornacus [Tons3oBarens [1nllP, momydeHHOro Moa
BIUSIHUEM OOMaHa WJIM IpHU 3710yHoTpeOIeHnH AoBepHreM (nanee — onepauus ¢ Lludposbivmu pyoisamu
6e3 10OpOBOIBLHOTO COTTIACHS).

baHk npu BhISIBIIEHUH Omepaluii, COOTBETCTBYIOIIUX MPU3HAKAM [E€PEBOJIa JEHEXKHBIX CPECTB
6e3 1oOpoBOJILHOTO corjiacus KiueHrta/onepauuid ¢ LludgposiMu pyOmasimu Ge3 JOOPOBOIBHOTO
COTJIacHs, BBIMOJIHSET CAeAYIOUINe IeHCTBUS:
4.8.1. B ortHomienun omepamuii'® 1o mepeBoay MEHEKHBIX CPEICTB € HCIOIb30BAHMEM
mwiarexxHelx KapT win Cepsuca CBII oTka3piBaeT B COBEpPUIEHMM COOTBETCTBYIOLICH olepanuu
(mepeBona).

4.8.1.1. bank npenocrasisier [lonp3zoBarento nHGopmanuo:

- 00 0TKa3e B COBEPIIECHUH IEpEeBO/ia ACHEKHBIX CPEJICTB C UCIOIb30BAHUEM IUIATEKHBIX KapT
unu Cepsuca CBII,

- 00 OoTKa3e B COBEPILIEHMHM IMOBTOPHOI'O MEpeBOJa JACHEKHBIX CPEACTB C HCIOJIb30BaHUEM
miarexxHbelx kapT uinu Cepsuca CBII, coBepiieHHOro B COOTBETCTBUU C MyHKTOM 4.8.1.2 HacTOAIIMX
YcaoBui,

- WHYI0 HMH(POpPMAIIMIO, YCTAHOBJIEHHYIO TpeOOBaHMSIMHU CT. 8§ 3akoHa O HAIMOHAIHHOU
MJIAaTEKHOM CHUCTEME,

J00BIM U3 CIEAYIOIMMX CIIOCO00B 0 BEIOOpY banka:

* nyrem SMS-yBenomnenus/Push-yBenomnenus Ha MOOMIBHOE YCTPOWCTBO, HA KOTOPOM
yCTaHOBJICHA crcTeMa « MOOWIbHBIN OaHK;

* TeneoHHOTO 3BOHKA paboTHHKa baHka Ha 3apeructpupoBanHblii Homep [lonb3oBarens.

4.8.1.2. Ilonp3oBaTenb BIIpaBe COBEPLIUTH MOBTOPHYIO OMEPALMIO MO MEPEBOAY IEHEKHBIX
CPEICTB C HUCHOJb30BaHUEM IuiaTexHbIX KapT uian Cepsuca CBII ciemyrommm cmocobom myTem
MOCJIEI0BATEIBHOIO COBEPIICHUS CIICAYIOIINX ICHCTBUIA:

4.8.1.2.1. IlonTBepauTh OMEpaLMIO MO MEPEBOJY CO CUETa C HCIOJIb30BAHUEM ILIATEXKHOMN
kaptel wnu CepBuca CBII, B coBepiieHMH KOTOPOro OTKa3aHO B COOTBETCTBUU C NMyHKTOM 4.8.1
HACTOSIIUX Y CJIOBHIA, OTHUM U3 CIEIYIOIINX CIIOCOOO0B:

- TyTeM TOATBepkIeHHs ¢akta (OPMHUPOBAHMS OMNEpAlMM TI0 TEPEeBOAY CO cuera Oe3
ucnonb3oBaHus TuatexHord kaptel unu CepBuca CBII, nuuHO mpu oTBeTe Ha 3BOHOK paOOTHHKA
banka B coorBercTBUM ¢ yHKTOM 4.8.1.1 HacTosiux Y ciaoBuii;

- CaMoCTOSITeNbHO OOpaTuBIIMCH B baHk mo TenedoHy, ykazaHHomy B SMS-yBenomiieHun/
Push-yBenominenun.

4.8.1.2.2. CoBepmiUTh ONEPALMIO IO NEPEBOAY HEHEKHBIX CPEACTB C HCIOIb30BAHHEM
miarexxHoi kapThl win Cepsuca CBII Tem ke ciocoboM, 10 TeM K€ PEKBU3UTAM M Ha TY K€ CyMMY,
YTO U MEPEBOJ, B COBEPIICHUH KOTOpOoro baHkoMm ObLIO OTKa3aHO B COOTBETCTBHM C MYHKTOM 4.8.1

104 TepMuH «omepamusa» 10 TEKCTy HACTOSAIIETO MyHKTA NPHMEHSAETCS B 3HAYECHHH, onpeneneHnoM 4.3.1. ¢r.8 3akoHa o
HaAIlMOHAJIBHOM IJIATCKHOM CUCTEME.
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HACTOSIIIMX Y CJIOBUW — MOBTOPHBIM NEPEBOJ JEHEKHBIX CPEICTB C MCIOJB30BAHUEM IUIATEHKHOMN
kapte! win Cepsuca CBII.

4.8.2. B OTHOIIEHHH PACTIOPSKEHUs'" Ha MEPEBOJ JCHEKHBIX CPEICTB B MHBIX CIydasX, HE
yKa3aHHbIX B MyHKTe 4.8.1 Hacrosmmx YcnoBuif, B myHkTe 4.8.3 Hacrosiux YcioBui (nanee —
NepeBo/1 MO cueTy 0e3 UCIob30BaHus IuaTexxHoi kapTel uiau CepBuca CBII):

- IPUOCTAHABIIMBAET IIPUEM K HCIIOJIHEHUIO pacnopspkenus [lomp3oBarens,

- HE NIPUHUMAET K UCIOJIHEHMIO pacnopsbkeHue Ilonb3oBaTens, MOATBEPKIAEHUE KOTOPOTO HE
MOJIy4eHO baHKOM B MOpsiJKe, yCTAHOBIEHHOM B ITyHKTE 4.8.2.2 HaCTOAIUX Y CIIOBHM.

4.8.2.1. bank npenocrasmuser [Tonp3oBaresnto nHGoOpMaIuio:

- 0 IPUOCTAHOBJICHUH MPHUEMA K UCIIOTHEHUIO PACTIOPSIKEHUs HA MEPEBOJ ACHEXKHBIX CPEICTB
co cuera 0e3 UCIMob30BaHus MmiarexHoi kaptel uiu Cepsuca CBII,

- 0 IPUOCTAHOBJICHUH MPHUEMA K HCIIOTHEHUIO PACTIOPSIKEHUs HA MEPEBOJ ACHEXKHBIX CPEICTB
co cyera 0e3 MCHOJIb30BaHUS IuIaTexHOM KapTel uian Cepsuca CBII, moarBepkiaeHHE KOTOPOro
MOoJy4eHO baHKOM B MOpsJIKE YCTAaHOBJIEHHOM B MyHKTE 4.8.2.2 HacTOAIMX Y CIIOBHA,

- UHYI0 HMH(OpMAIUIO, YCTAaHOBJIEHHYIO TpeOOBaHMAMHU cCT. 8§ 3aKOoHAa O HAIMOHAIBHOM
MIATSKHON CHUCTEME,

J0OBIM U3 CIEIYIOIUX coco00B 1o BeIOOpY banka mytem:

e SMS-yBenomnenus/ Push-yBenomnenus Ha MOOWIBHOE YCTPOMCTBO, Ha KOTOPOM
ycTaHoBJIeHa cucteMa « MoOMIbHBINA OaHK»;

e TtenedonHOro 3B0HKA paboTHuKa banka Ha 3apeructpupoBanHblii Homep [lonb3oBarens.

4.8.2.2. Tlonp3oBaTenp BOpaBe NOATBEPAUTh PACHOPsDKEHHE Ha IEpeBoj] co cyera Oe3
ucnosb3oBaHus muaTexxkHod kaptel uiaum  CepBuca CBII, mpuem K HCIONHEHHIO KOTOPOIO
npuocraHoBiieH bankom B coorBercTBMM C IyHKTOM 4.8.2.1 Hacrosmux YcCJIOBHHM, OJHUM U3
CJICIYIOIINUX CIIOCOOOB:

- MyTeM TMOATBEpPXKIeHMUs (hakTa (OPMHUPOBAHUS PACIOPSDKEHHMs] HA MEpPeBOJ| co cyera 6Oe3
WCIO0JIb30BaHus miaTtexxHoi kapTel win CepBuca CBII nuuHo npu oTBeTe Ha 3BOHOK paboTHHKA banka
B COOTBETCTBUU C MyHKTOM 4.8.2.1 HacTosmux Y cI0BUiA;

- caMocTosTeNbHO oOOpatuBmMch B bank mno HoMmepy TenedoHa, yKa3aHHOMY B
SMS-yBenomnenun/Push-yBetomneHuu.

4.8.3. B orHomenuu onepanuii ¢ HudpossiMu pyomsmu:

- IPUOCTAHABIMBAET NIPUEM K UCTIOJIHEHMIO pacniopshkeHus [lons3zoBaTesns [1nllP;

- HE IpUHHMMAaeT K HCHojaHeHuro pacnopspkenue Ilonp3oBarens IInl[P, moarsepxineHune
KOTOpOTO HE MOJIy4eHO baHKOM B MOpsIIKE, yCTAHOBIEHHOM B ITyHKTE 4.8.3.3 HacTosAmMX Y CIIOBUI.

4.8.3.1. bank npenocrasnset [Tonp3oBaremto [P mocpencrBom Cuctembl HHGOPMAITHIO:

- O TPHUOCTAHOBJIEHMM MpHUEeMa K HUCHONHEHUIo pacnopsokeHust llonb3oBatens I[InllP B
COOTBETCTBUU C MyHKTOM 4.8.3 HacTOSIINX Y CIIOBUH;

- UHYI0 MH(OpPMAILIMIO, YCTAaHOBICHHYIO TpeOboBaHusIMU cTateit 7.1, 8 3akoHa 0 HAIMOHATBLHOM
miarexxkHot cucteme. I[lo ycmorpenuto banka uHpopmaius, yka3aHHass B HAcCTOSIIEM ITyHKTE
YcnoBuid, MOKET OBITh JOMOTHUTENBHO TpeaoctaBneHa [lomp3zoBatemto [Inl[P mr06biM U3 cnemyronmx
cnoco6o0B 1o BeIOOpY banka myTem:

e SMS-yBenomiienus Ha 3apeructpupoBaHHblii Homep [lonb3oBatens [1nl(P;

¢ TeneoHHOTO 3BOHKAa paboTHmka baHka Ha 3apeructpupoBaHHBI HOoMep Ilomb3oBaTerns
[TnLP.

4.8.3.2. bauk npu nonyudenun ot omepartopa IInllP undopmanuu o6 ortkasze Ilomp3oBarento
IInIIP B coBepmiennn onepanun ¢ I[P mnpenoctaBnsier Ilons3oatenmto IInlIP B mopsiake,
ycranoBiaeHHOM [Ipasunamu [1nllP, nndopmanuro:

- 00 orkase omepartopa IInl[P B coBepmienun omepamuu ¢ LIP, a Takke 0 BO3MOXKXHOCTH
HanpaBieHus Ilomb3oBarenem IDnl[P banky nosropHoro pacnopsbkenus Ilomb3oBarens IInllP B
COOTBETCTBUU C MYHKTOM 4.8.3.5 HaCTOAIIUX Y CIOBHIA.

05

105 TepMHUH «pacOpsHKEHUE» 110 TEKCTY HACTOSIIETO IMyHKTA IPUMEHSETCS B 3HAYCHHH, OIpeaeicHHoM 4.3.1. cT.8 3akona
0 HaAIIMOHAJILHOM IIATEKHOM CUCTEME.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



63

ITo ycmotpenuto banka nnpopmanus, ykazaHHas B HACTOSIIEM ITyHKTE Y CIIOBUI, MOXKET OBITH
JOTIONHUTENRHO TpefocTaBieHa [lomp3oBarento [P mo0piM U3 caeayrommx crnoco0oB Mo BEIOOPY
banka myrem:

e  SMS-yBenomnenus Ha 3apeructpupoBanbiidi Homep [lonb3oBarens [InllP;

* TteneoHHOrO 3BOHKA paboTHUKA baHka Ha 3apeructpupoBaHHbIi HOoMep I[lonb3oBaTens
IInllP.

4.8.3.3. Tlonb3oBarens IInlIP BnpaBe moarBepauth pacnopskenue llonb3oBatens IInllP,
IIpUEM K HCIOJHEHUIO KOTOPOro NIPHOCTaHOBIEH baHkOM B cooTBeTcTBMM ¢ IyHKTOM 4.8.3.1
HACTOSIIUX Y CJIOBHIA, OTHUM U3 CIEIYIOIINX CIIOCOOO0B:

- IyTeM noATBepkIeHus: gakrta popmupoBanus pacnopstkenust [lonp3osarens [InllP nuuno
IIpU OTBETE Ha 3BOHOK paboTHMKA baHka B cooTBeTCTBUHU C MMyHKTOM 4.8.3.1 HacToAmMX Y CJIOBUH;

— caMocToATeNbHO oOOpaTuBmMCh B bank 1o Homepy TenedoHa, yKa3aHHOMY B
SMS-yBenomneHny, WiId 10 HOMEpY TeledoHa, yKkazaHHOMY Ha caiite banka B cetu MHTepHeT 1o
aapecy https://online.rshb.ru .

4.8.3.4. bank npu noiayyeHUU B COOTBETCTBUM C NMyHKTOM 4.8.3.3 ot [lonw3zoBarens ILnl[P
MOJTBEPKJICHUST HAMpAaBJISIET MOATBEpKICHHOE pacnopsykeHue Ilonb3oBarens IInllP onepatopy
IInllP nas uCoJHEHMUS.

4.8.3.5. IlonwzoBarens [1nllP BrpaBe coBepunTh noBTOpHYIO onepanuio ¢ LIP, B coBepiienuu
KoTopoit omneparopoM [InllP Obuio oTkazaHO W ObUIa HampaBjieHa WHGOpPMAaLUsS B COOTBETCTBUU C
myHKTOM 4.8.3.2 HacTosmmx Y CIOBHUH, M0 TEM KE PEKBU3UTAM U HA Ty K€ CYMMY, UYTO U OIEpanus C
P (manee - moBTopHas onepanus ¢ LIP).

4.9. B ciy4yae BO3HMKHOBEHHS TEXHHUYECKOIrO cOOS W/WIM TEXHUYECKHX HEUCIPAaBHOCTEH B
pabote Cucrembl, B pe3yjbTaTe KOTOPHIX PacloOpsHKEHUE Ha MEPEBOJ JCHEXKHBIX CPEICTB HE MOXKET
ObITh MpUHATO W UcnoidHeHo bankom B pamkax J[BO, To pacmopspkeHHe Ha MepeBO] JACHEKHBIX
CpeZCTB MOJICKUT npenacTaBieHuto [lonp3zoBarenem B noapasaeneHue banka Ha OymMaKHOM HocuTele
B COOTBETCTBUU C ycioBusMu Jlorosopa.

4.10. Ucnonnenne DOJ] Ilomp3oBatenss Ha  OTKPBITUE/3aKpBITHE  TEKyLIero  cuera/
HakonurensHoro cuera/bC/IM, noctynuBiiero He Mmo3jiHee, YeM 3a 2 yaca 0 OKOHYaHMsI BPEMEHU
pacuetHoro o6ciyxuBanusa'® ocymiecTisercs B gary mnoarsepxkaeHus bamkom mpuema D]l K
ucnionHeHuto. Mcnomnenne D]/, mocTynmuBIIEero IMO3IHEE, Y€M 3a 2 4Yaca JO0 OKOHYAHUS BpPEMEHU
pacueTHOro 00CIyKUBaHUS, TOJICKUT UCTIOJIHEHHIO HE TIO3/THEE CIIeYIOLEero pabouero Hs.

4.11. Ucnonaerne DJ1 Ilomp3oBarens Ha moakiroveHHe/oTKIIOUeHHEe CepBuca MO Kypcam
BaJIOT OCylIecTBisAeTcs B Aarty cozganus DJ] B paboume muu ¢ 10:00 mo 18:00 wacoB mecTHOrO
BPEMEHH paclojoKeHusl nojpaszaencHus banka, B KOTOpoM OTKpHIT cueT cnucanus Ilomb3oBarens,
BbIOpaHHBIN UM Mpu noakIoueHnH CepBrca Mo KypcaM BalioT.

4.12. PaccmoTpenue AHKETBHI OCYIIECTBIsieTcs baHKOM B COOTBETCTBUHM CO CpPOKaMH,
YCTaHOBJICHHBIMU B YCJIOBHSIX MO KPEUTHOMY MPOIYKTY, BbIOpaHHOMY [lomb30oBaTenem.

Wupopmanusg o cragusx M UTOrax paccMOTpeHuss baHkoM AHKeThl MpeaocTaBisieTcs
[Tonb3oBarento B JIBO (B pasmenax «l'maBHas»/«Wctopusi» B cucreme «lHTepHeT-O0aHK» WU B
paznenax «Mowu npoaykTey/«cTopus» B cuctreme «MOOMIBHBIN 0aHK» ).

[To utory paccmorpenuss bankom HamnpasneHHo# [lonb3oBatenem nocpeacrsom IBO AnHkeTbl
bank undpopmupyer Ilomb3oBatenss B JIbO o mpuHsTOM pemeHnn. B ciydae MOIOKUTETHHOTO
pelIeHns O IMpeaoCTaBIeHUN KpeauTa/ kpeauTHoi kapTel bank undpopmupyetr B AbO Ilonb3oBarens
MyTeM MpHUCBOeHHs craTyca AHKeTe «OmoOpeH» W HampaBlIeHHS COOOIIEHUS C OIO0OPEHHBIMHU
rnapamMeTpamu KpeauTHOTO NPOAYKTa.

Ilocne BbIpaxenus: Ilonp3oBaTesnieM corjacust C MNPEeASIOKEHHbBIMM baHkoM  ycioBuUsAMHU
KpeautoBanus, bank HampaBnser mnocpenctBom Cucrembl CornaiieHue/>IeKTPOHHBIN  00pa3

106 Bpemst pacueTHOTO OGCITY)KMBAaHUS - BPEMs, OTPEIETICHHOE TIO/Ipa3ieleHneM BaHka Juis HCTIONHEHHUS PACTIOPSIKEHMU,
nepenanHbIx nocpencrsoM JIbO, Tekymum onepannoHHbIM aHeM. MH(opMmanus o BpeMeHH pacdeTHOTO OOCITy>KUBaHUS
noBogurcst 1o ITonp3oBarens mpu oOpalieHuH B COOTBETCTBYIOIIEE MOpa3aeneHue banka.
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Cornamenus B ¢opmare PDF u wuHble A0KkymMeHTHl (B ciyyae noanucanusi CorjameHus B
COOTBETCTBUM € MyHKTOM 2.10.2 HacTosAumx Y cioBuit).

B cnyuae oTpHIaTENbHOrO pPELICHHs O IMPEIOCTaBICHUM KpeauTa/ KpeAUTHOW KapThl baHk
unpopmupyet B JIbO Ilonp3oBatens myTem npucBoeHus cratyca Ankere «OTkazany.

4.12.1. Ilomawa 3] Ilonb3oBarens o mnpucoeauHeHnn K IIporpamMMe KOJIJIEKTUBHOTO
CTpaxoBaHMs 3aeMIIMKOB baHka Bo3MOxHa npu BblpaxkeHun [lonp3oBareneM coryacus Ha
OCYILIECTBJIEHUE CTPAXOBaHMWs IOCPEACTBOM IpucoeauHeHuss K lIporpamme KOJUIEKTMBHOIO
cTpaxoBaHus 3aeMminukoB banka. Mcnonnenue OJ] Ilonp3zoBatens o mpucoenunenun k Ilporpamme
KOJUIEKTUBHOI'O CTpPaxOBaHUs 3acMINMKOB baHka ocymectBisercss bankoMm B gaty nogaun OJ1
[Tonb3oBarenem B AeHb 3akioueHus Jorosopa.

4.13. Ucnonnenne OJ| Ilonb3oBarens o mnpucoenuHeHuu K IIporpamme KOJIIEKTUBHOTO
CTpaxoBaHUs JAepkareneil kapT/oTkiatoueHus: [IporpaMMbl KOJJIEKTUBHOIO CTpaxoBaHUS JeprkaTenet
KapT odopmieHHOro u HampasieHHoro Ilosmb3oBaTeneM B bBaHK ¢ HCHONB30BaHUEM CHCTEMBI,
ocyuiecTBisieTcs bBaHkoM B mopsike MOCTYIUIEHHUS, HO HE TIO3/IHEE CIIeAYIOUIero pabouero JHS ¢ JaThl
noarsepkaeHus bankoM npuema O/] k uCHIOIHEHMIO.

B cinyuae 3akmtouenus JloroBopa B cOOTBETCTBUM ¢ MyHKTOM 2.10.2 HacTosmux YcCioBud
npucoequHenue llonmpzoBatens k IIporpaMMe KOJIJIEKTUBHOTO CTPAaxOBaHMs JEprKaTeseld KapT
OCYILECTBIISIETCA B JIEHb 3aKitoueHus /Jorosopa.

4.13.1.ITocne mnonyuenuss bankom HanpasiaeHHoro Ilonbs3oBatenem mnocpeactsom JBO
3asBJICHUS HA OTKPBITUE CYETAa B PEECTPE BIAJEIBLEB HWHBECTULMOHHBIX Ia€B M 3aiBOK Ha
npuoOpeTreHue, TMoramieHue W OOMEH WHBECTULMOHHBIX IaeB, baHK HampaBiseT yKa3aHHbIE
JOKYMEHTHI B YTIpaBJIsIoLIyt0 KoMnanuio U uHpopmupyet [lonb3oBarens o TakoM HampasieHuu. [lpu
9TOM CTaTyc JOKYMEHTOB noctyneH Ilonb3oBarento B paspene «lcropus omepauuii», craryc i
OTMPABIICHHOTO JIOKYMEHTAa CTaHOBUTCS «OTHpaBieHO B YNPaBISIONyI0 KommaHuio». OO0
WCIIOJIHEHUH 3asBJICHUS HAa OTKPBITUE CUETA B PEECTPE BIIAJIEIIBbLIEB HHBECTULIMOHHBIX 11A€B WM 3asBKU
Ha npuoOpeTeHue, MorailieHue WM OOMEH HHBECTULMOHHBIX naeB Iloib3oBaTento CTaHOBUTCA
noctynHo wuHpopmamms B JBO o0 mNpUHATOM pelleHuH, CcTaTyCc JOKyMEHTa MeEHSeTcs Ha
«Mcnonneno». YBenomieHue o0 UCHOTHEHUH 3asBJICHUS Ha OTKPBITHE CUETAa B PEECTPE BIAJEIIbLIEB
MHBECTULMOHHBIX MAaeB W 3asBOK Ha NpUOOpeTeHHe, MoramieHue U OOMEH WHBECTMLMOHHBIX IaeB
Hamnpasisiercs bankom B pasnen «Iloura» B cucreme «uTepHeT-0aHK», B pasaen «CooOmeHus» — B
cucreMe «MoOwibHBI OaHk». B ciaydae oTkaza B OTKpPBITUM cueTa B PpEECTpe BIAJEINIbLEB
WHBECTHIIMOHHBIX TIA€B W/WIIM YJOBIETBOPEHUHU 3asBKH Ha NMPHOOpPETCHHE, TOTalleHHe WIH OOMEH
MHBECTULMOHHBIX maeB bank uHdopmupyer IlonmpzoBatens B [IbO myTeM mnpucBOEHHs cTaryca
«OTKa3aHO» U OTIPaBICHHEM COOTBETCTBYIOLIETO yBenomiieHHs B pasnen «[loura» B cucreme
«MHTepHeT-0aHK», B pasaen «CoolbieHus» — B cucreMe « MoOMIBHBIN OaHK».

4.13.2.Tlocne mnonyuenus bankom HampasienHoro Iloms3oBarenem mnocpeactsom JIBO
3asiBJIeHUs 0 npucoenuHenuu K Jlorosopy VY, 3asBnenus o npucoenunenuu k lorosopy AY NHUC,
IIOpy4YeHusl Ha BbIBOJ akTUBOB 10 [lorosopy 1Y, mopydenus Ha BbIBOA akTHMBOB 1o Jlorosopy VY
NNC, bank HanpasiisgeT nocpeacTBOM CUCTEMBI yKa3aHHBIE TOKYMEHTHI B Y IIPABJIAIOILYI0 KOMIIAHUIO
u uapopmupyer [lonmp3oBarenst 0 TakoMm HampaBieHWH. [Ipu 3TOM cTaryc JOKYMEHTOB IIOCTYTICH
ITonb3oBarento B pasznene «Mctopus onepauunii», cTaTyc A OTIPABICHHOTO TOKYMEHTAa CTaHOBUTCSA
«Ortnpasneno Ynpasismomnei komnanun». O0 UCIOIHEHUH 3asBJIEHMSI O IPUCOeIUHEHUH K JloroBopy
AV, 3aaBnenus o npucoequnenuu K Jloropopy Y MUC, nopyuenus Ha BbIBOJ aKTUBOB 110 JloroBopy
JY, nopyuyenus Ha BbIBOA akTuBOB 1o [lorosopy Y MUC Ilonb3oBaTento CTAaHOBUTCS TOCTYITHOM
uHpopmanus B JIbO o mnpuHATOM pelieHuM, CTaTyc JOKyMeHTa MeHsiercs Ha «VIcrosHeHo».
VYBenomnenue o0 UCHOJHEHMM 3asiBiIeHUS O npucoeauHeHun k Jlorosopy [IVY, 3asBieHus o
npucoenunennu K Jorosopy Y MUC, nopyuenus Ha BpiBoJ akTuBOB 10 [Jorosopy Y, nopyuenus
Ha BbIBOA akTuBOB 1o Jlorosopy Y MUC nanpasnsercs bankom B pasnen «Iloura» B cucreme
«uTepHer-6ank», B pasgen «CoobueHus» — B cucreMe «MoOwibHbIH OaHk». B ciyuae oTkasza
VYnpasisromeil KOMIaHUK B MIPUHATHH yKa3aHHBIX TOKyMeHTOB bank mHpopmupyet Ilonp3oBarens B
JAbO nyrem npucBoeHus craryca «OTka3aHO» M OTIPABJICHUEM COOTBETCTBYIOLIETO YBEJOMJICHUS B
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pasaen «lloura» B cucreme «MHTepHeT-O0aHK», B paznen «CoolmeHus» — B cucreMe «MoOUIbHBIH
OaHK».

4.14. Ucnonnenue D/ [lonp3oBaTens B LeNAX PETUCTPALMM /WM MOJITBEPKACHUS YUETHON
3anucH, n3MeHeHus napoJsiga Ha goctyn K [lopramy [Nocycnyr ocymectBisieTcs baHkoM aBTOMaTHYECKU
B TOps/IKE TMOCTYIUICHHs, HE II037Hee CIEeAylomero pabodero JHS C JaThl HaNpaBiICHUS
[Tons30BareneM pacnopsKEeHHUs.

4.15. IlpoBenenue mpouenypsl NpoBEpKH AOKYMeHTOB I[losb3oBarens npu NpUCOEIUHEHUM K
ycioBusM  PernmamenTta oka3aHMs ~OpOKEpPCKHMX yCIyT W YCIyr [0 HHBECTULHOHHOMY
KoHCcynbTupoBaHuio  AO «Poccenbxo30aHk» M YCIOBHAM  OCYLIECTBIEHHS  JETO3UTapHOU
nesitenbHOCTH  AO «Poccenpxo30ank» (mist pusnyeckux Jsni)/3asBICHUS] O TMPUCOSAUHEHUU K
ycnoBusM  PernmamenTta okasaHus ~ OpOKEpPCKMX  yCIyr M YCIyr 10  HWHBECTHLHOHHOMY
koHcynbTUpoBaHuio AO «Poccenbxo30aHKk», Y CI0BUSIM OCYLIECTBICHUS JEO3UTAPHON e TEIbHOCTH
AO «Poccenpxo30ank» (11 (U3MYECKUX JIMI) M 3aKIOYEHHE COOTBETCTBYIOILEIO COTJIALICHUS
ocyuiectBisiercss bankom B coorBeTcTBHM ¢ PernamMeHTOM OkazaHus OpOKEPCKHX YCIYyTr M YCIyT IO
MHBECTULIMOHHOMY KOHCYIbTHpoBaHUI0 AO «Poccenbxo30aHKy.

Ilo wutoram paccmorpenusi bankom HanpaiaenHoro Ilonb3oBarenem mnocpenctsom JBO
3asenenus bank undopmupyert Ilonb3oBarens B cOOTBETCTBUU ¢ PersiaMeHTOM Oka3aHus OpOKEPCKHUX
YCIYT ¥ YCIyT MO WHBECTHUIIMOHHOMY KOHCYIbTHpoBaHHIO AQO «Poccenbxo30aHK» O 3aKIOYECHUU
COOTBETCTBYIOILIEIO corameHusi, npu d3ToM B JIbO 1onab30BaTeNIO CTAHOBUTCS JOCTYHHOMN
uHpopmMalMg O NOpUHATOM pewieHud, o Opokepckom cuere/MUC/cuere pemo B pasznene
«MuBectunum»/«bpokepckoe obciyxuBanue u UMCy». B ciydae oTkaza B 3aKJIIOYEHUU COTJIAIICHUS
bank undopmupyet Ilonb3oBarens B IBO nmyrem npucBoenus craryca «OTkazany.

4.16. Ucnonuenne OIIJ] ITonp30oBaTens Ha OCYLIECTBIEHUE AOCPOYHOIO MOTAalICHUs KpEeauTa,
opopmiieHHOro U HampasieHHoro Ilomb3oBarenem B baHk ¢ HCHOJIB30BaHHEM  CHUCTEMBI,
ocyliecTBisieTcs baHKOM B JaTy JOCPOYHOrO IOrauleHusl KpeauTa, ykasaHHyro Ilosmb3oBarenem B
OIIJl, ¢ yd4eToM YyCIOBHA JOCPOYHOTO TIOTAIICHHWs] KpPEIWTa, OMNpeAeieHHbIX JloroBopom o
MIPEJOCTaBICHUH KpPeIuTa, U MPH HAJMYUU JACHEXKHbBIX cpecTB Ha Cuere Ui 00CIyKUBaHUS KpeauTa
Ha aary ucnonnenus OI1/].

Hcnonuenne OIIJ[ Ilonb3oBarens Ha OCYIIECTBICHHME IOCPOYHOIO IOTAIIEHUS KPEOUTA C
JATOM JOCPOUYHOTO MOTAIICHHs, BEIAAAIONIEH Ha BBIXOHOW WM MPa3IHUYHBIN JeHb (B TOM YKCIIE Ha
cy000Ty), ocylecTBiIseTcsl B JarTy Ommxkaifimero paGouero JHs, CIEIYIOLIETO 3a BBIXOJHBIM MU
Mpa3gHUYHBIM THEM(SIMH).

Hcnonuenne OIIJ[ Ilonb3oBarens Ha OCYIIECTBICHHME IOCPOYHOIO IOTAIIEHUS KPEOUTA C
JaTOM JOCPOYHOrO TOrallleHus, COOTBETCTBYIomIel nate HampasieHus OII/], ocymectBisercs npu
ycnosuu oopmienus [lons3zoBarenem DI1/] u nonydyenus bankom DII/] He nmo3nHee, yeM 3a 2 yaca
110 OKOHYaHHMsI BpEMEHH pacueTHOro oocmyxusanusa'’’. O monyuenun bankom 3assnenus na JI1 Bank
unpopmupyer Ilonwp3oBarenss mnocpeactBom CucTeMbl IyTeM TPUCBOEHUS €My  CTaryca
«BpImonHsAeTcD.

ITpu BeIGOpe Ilonb3oBareneM AaThl AOCPOYHOTO MOTAIICHHUs KpeauTa, HE COOTBETCTBYIOIIEH
YCJIOBHSIM JTOCPOYHOTO IOTAIICHHs] KPEIUTa, ONIPEAEICHHBIX JJorOBOPOM O MPEIOCTaBICHUU KPEINTA,
a TaKXke MpHU OTCYTCTBUM ICHEXHbIX cpeAcTB Ha Cuere A OOCITyXKHBaHHUS KpeauTa Ha Jary
JIOCPOYHOTO MOTAIEHUs KPenTa, Npu HeBepHOM 3anojHeHuu [lonp3zoBatenem 3assnenus Ha 11 (mnm
3all0JIHEHUM B HENoJHOM oObeme), mpu nocrymienuu OIIJ B bank mo3nnee, yem 3a 2 waca a0
OKOHYaHUS BPEMEHHU pacueTHOro odciykuBanus, 3aasienue Ha [I1 ucnonHeHno He MOIJIEKHUT.

WNudopmanus o cragusx u utorax paccMorpenus bankom 3assnenus Ha Il npenocrasnsercs
[Tonp3oBarento B Cucreme (B pasmene «Mcropusi»). OO0 wurorax paccMOTpeHHs W 00pabOTKH
3asenenus Ha /Il B nmaty, ykazaHHyro nosib3oBateneM B 3asienuu Ha JIII, bank undopmupyer
[Tonw3oBarens mocpencTBoM CUCTEMBI.

107 Bpemst pacueTHOTO OOCIy)KMBAaHUS - BPEMs, OTIPEIETIEHHOE MOAPA3IeeHreM BaHKa JUis HCIIONHEHHUS PACTIOPSDKEHMIA,
nepenanHblx nocpencrsoM JIbO, Tekymum onepannoHHBIM aHeM. MH(opMmanus 0 BpeMeHH pacdeTHOTO OOCITy>KUBaHUS
noBogurcst 1o ITonp3oBarens mpu oOpalieHuH B COOTBETCTBYIOIIEE Mopa3aeneHue banka.
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B cnyuae ucnonnenust bankom 3asBnenus Ha [l bank undopmupyer 06 stom Ions3zoBaremns
B Cucreme nmytem npucBoenus JI1/] ctatyca «McrnonHen».

JIOTIOJIHUTENBHO TOCIE OCYIIECTBIEHHUS JAOCPOYHOIO BO3Bpara 4acTu Kpeaura B Cucteme B
paznene «KpemuTsl» ykasbIBaeTCsl IMOJIHAg CTOMMOCTbh KpeAHWTa, a TakKe YTOYHEHHbIN Trpaduk
IIJIATEXKEH.

B cnyuae otka3za B ucnonnenuu 3assienus Ha JI1 bank nndopmupyer 06 arom Ilons3zoBaTens
B Cucreme nmyreM npucBoenus JI1/] craryca «OTka3an» ¢ ykazaHHMEM NIPUYHUHBI OTKa3a.

4.17. icnonnenue pacnopsbkenust [lonb3oBatens o mnpucoeauHeHuun k jorosopy BCIAM
OCYILIECTBIISICTCSI B COOTBETCTBUU C YCIOBHSIMHU OTKPBITHS, OOCITY)KMBAHUS U 3aKPBITUS OAaHKOBCKHUX
CUYETOB B JparolieHHbIX MeTaiax ¢usndeckux jull B AO «Poccenbxo30aHK» C HCHOJIB30BaHUEM
cucteMsbl «MHTEpHET 6aHK» U « MOOUIBHBIN OaHKY.

Hcnomuenne DII'%® B pamxax morosopa BCIM OCYINECTBISIOTCS B COOTBETCTBUH C
JIOTOBOPOM OAaHKOBCKOTO CyYeTa B JIPAaroleHHBIX MeTaulax i (Qu3HuecKux JuLyY cIoBUAMU
OTKPBITHSI, 0OCTY>KUBAaHUS U 3aKpbITUS OAHKOBCKMX CYETOB B JIParoleHHbIX MeTaiax (pU3nuecKux
i B AO «Poccenbxo30aHK» ¢ UCTIONIb30BaHHEM cUcTeMbl «MIHTepHeT 0aHK» U «MOOMIbHBINA OaHK.

4.18. Vcnonuenue OI1J] ITonp30Barenst Ha OCYLIECTBIEHUE AOCPOYHOIO MOTALICHUS KpEeauTa,
oopmnenHoro u HampasieHHoro Ilonb3oBareneM B baHk ¢ HCHOJB30BAHHMEM CHCTEMBI,
ocyuiecTBisieTcss baHKOM B IUTAHOBYIO JaTy JOCPOYHOIO IMOTANIEHMsI KpeauTa, YKa3aHHYIO
[Tonb3oBarenem B OJIIJl, ¢ yueToM YyCIOBHHM JOCPOYHOIO IOTAIIEHUS KPEAUTA, ONPEIEICHHBIX
JloroBopoM, U NpU HAJIWYUKM JEHEKHBIX CPEJICTB Ha cueTe (MCIOJIb3YyEeMBIM UIsl MpeaoCTaBICHUS
KpEeIUTa U OCYIIECTBIEHUS pacyeTOB, BKIIIOUas IOralleHne Kpeaura) Ha qaty ucnoasenus JI1/1.

Ucnonunenue OIIJ] [lonb3oBarenss Ha OCYIIECTBICHHE JIOCPOYHOIO IOTAIIEHUS KpPEOUTa C
IUTAHOBOM J1aTOW JOCPOYHOrO MOTallleHMsl, BBINAJAromeil Ha BBIXOJHOM WJIM Npa3JAHUYHBIN JeHb (B
TOM 4Hclie Ha cyO0O0Ty), OCyIIEeCTBIsETCS B Aary Ommkaiiiero pabouyero JHs, CIEAYIOLIEro 3a
BBIXOHBIM HJIU MPa3AHUYHBIM THEM(SIMU).

Ucnonunenue OIIJ] [lonb3oBarenss Ha OCYIIECTBIEHHME JIOCPOYHOIO IOTAIIEHUS KpPEOUTa C
IUIAHOBOM  J1TaTOM  JOCPOYHOrO IOTall€HMs,, COOTBETCTBYIOIIEW gare HanpasieHus OIIJI,
ocymecTBisiercs npu yciaoBuu opopmienus [loms3oBarenem DI/ u momyuenuss bankom OIIJ] He
O3/IHEE, YeM 3a 2 yaca JI0 OKOHYAHHUs BPEMEHH pacueTHOro obcmyxkusanus”’. O nonydyenun bankom
3asIBJICHUS Ha JOCpOYHOeE norameHue kpeaura bank nndopmupyer IlonszoBatens nocpeacrsom 150
IIyTeM IIPUCBOEHHUS €My cTaTyca «BpInomaHseTcs.

ITpu BwIOOpe Ilonp3oBaTeneM TIJIAHOBOW JaThl JIOCPOYHOTO TIIOTAIICHUS KpEAWTa, He
COOTBETCTBYIOILEH YCIOBHSIM JOCPOUYHOTIO MOTALIEHUs KpPEAUTa, ONpeAeIeHHbIX JJoroBopom, a Taxxke
IIPU OTCYTCTBUU JIEHEKHBIX CPEACTB HA CUETE HA IJIAHOBYIO JIaTy JIOCPOYHOI'O MOTAIIeHUs KpeauTa,
npu HeBepHOM 3amojHeHuH Ilonb3oBareneM 3asBiICHHMS Ha JIOCPOYHOE TMOralleHHe KpenuTa (Win
3al0JIHEHUH B HEMOJHOM oObeme), npu nocrymieHun OIIJ[ B bank mo3gnee, yem 3a 2 yaca 10
OKOHYaHUsl BPEMEHHU pacueTHoro oOciyxuBanusi, DI/l Ha ocyliecTBIeHHE TOCPOYHOIO MOTAIIEHUs
KpEeIUTa UCIIOJHEHUIO HE MOJIEHKHUT.

Wudopmanus o cragusx M MTOrax paccMoTpeHuss baHkoM 3asBieHHsT Ha JOCPOYHOE
norauieHue kpenuta npenocrasisercs IlonszoBatenmto B JABO (B pasmene «Mcropus»). O0 urtorax
paccMOTpeHHsI 1 00pabOTKHU 3asBICHMS HA JIOCPOYHOE IOralleHHe KpeauTa B IUIaHOBYIO naTy baHk
unpopmupyer Ilonb3oBarens nocpencrsom JBO.

B caywae wucnosnHeHuss baHkOM 3asdBIEHMS Ha JOCPOYHOE IIOTalleHHE Kpeaura baHk
unpopmupyer [lonp3oBarens B IBO nyrem npucBoenus D11J] cratyca «Mcnonnen». B ciydae oTkasza
B MCIIOJHEHUHU 3asiBJIEHUS Ha JOCpPOYHOe moramieHue kpenuta bank ungopmupyer Ilonb3oBarens B
JBbO nyrtem mpucBoenust II1J] cratyca «OTkazany.

4.19. Ucnonuenue DI1J] [Tonp30Batens Ha 3aKpbITHE cUeTa MO BKIaay «Jlo BocTpeOoBaHUS C
OJIHOBPEMEHHBIM IEPEBOJOM JECHEXKHBIX CPEACTB CO cuera Mo Bkiaxy «/lo BocTpeOoBaHusA» Ha

108 Orkperrne BCIAM W IIpoBeleHWE ONEpamMil IOKYIKH/TIPONAKH OOE3IMIECHHOTO METaIa OCYHIECTBISAIOTCS IIPH
HAJIMYUHU TEXHUYECKOH BO3MOYKHOCTH.
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GaHKoBCKMI cueT'%/BKian (ecnu yclOBMSAMHM BKJIJa INPEAyCMOTPEHA BO3MOKHOCTb IOTOJHEHHS
BKJIa/Ia) TOCTYNUBIIErO0 HE TO37HEE, YeM 3a 2 dYaca [0 OKOHYAHHS BPEMEHH pPacUETHOTO
00CITyXKUBaHUSI OCYIIECTBISICTCA B JaTy MNOATBepxkAeHHWs bankoMm mpuema OIIJ] K HCMOIHEHUIO.
Ucnonuenune OIIJI, moctynuBmiero mo3gHee, 4eM 3a 2 4aca JI0 OKOHYAHUS BPEMEHH PACUETHOTO
OOCITy>KUBaHUS, TOJICKUT HCIOJHEHUI0O HE TIO3/IHee CIeAyromero pabodyero OHS C Yy4eTOM
0COOEHHOCTEH, YKa3aHHBIX B MyHKTE 4.8 HACTOAIIUX Y CIOBUH.

4.20. Ucnnonnenue OIIJ] Tlonp3oBatens Ha OTKPHITUE CUETA IO BKJIAAY C OJHOBPEMEHHBIM
HIEPEBOIOM JICHEKHBIX CPEICTB ¢ 6aHKOBCKOro cdyera''’ BO BKIa NOCTYNMBILETO HE MO3IHEE, YEM 32 2
yaca 0 OKOHYAHHS BPEMEHH PACUYETHOTO OOCITYKMBAHHUS OCYIIECTBISETCS B JIaTy MOATBEPKIACHUS
bankom npuema II1J[ x ucnonmuennro. Ucmomnenue DI1]], mocTynuBiiero mo3anee, 4em 3a 2 yaca J10
OKOHYAHUSI BPEMEHU PAcueTHOr0 OOCTYXKUBAHUS, MOJAJEKUT HCIIOTHEHUIO HE TO3JHEE CIICTYIOIIEro
pabouero JHs.

4.21. Ucnnonnenue DI/ Ilonb3oBaTenss Ha 3akphITHE CyeTa MO BKJIAaAy C OJHOBPEMEHHBIM
MEPEBOJOM JIEHEXKHBIX CPEICTB CO CYETa MO BKJIAAy HAa CYET COMPOBOXKICHUS IMOCTYMHUBIIETO HE
Mo3/7Hee, 4eM 3a 2 yaca 0 OKOHYaHHUsI BPEMEHHM PacueTHOro OOCTY>KMBaHUS OCYIIECTBISETCS B JIATy
noaTrBepxkaeHus bankom npuema OI1]/] x ucnonnenuto. Mcnomuenne D11JI, mocTtynuBiero nosmuxee,
yeM 3a 2 4Yaca J0 OKOHYAHHS BPEMEHHU PACUETHOrO OOCITYKUBAaHUS, TMOAJCKHUT HCIOJHEHUIO HE
MO3/THEE CIIEAYIOMIETO paboyero MHS C y4eTOM OCOOCHHOCTEH, yKa3aHHBIX B MyHKTE 4.8 HACTOSIIHUX
VYcnosuil.

4.22. Ucnonuenue DI1J] Tlonb3oBaTens, odopmiieHHOro U HampaBiieHHOTro [lonb3oBaTenem B
bank ¢ wucmonp30BaHHMEM CHCTEMBI, OCYIIECTBISIETCS MoApasfeneHueM baHka, 00CITyXKMBArOIIUM
OaHKOBCKUI cuet/cueT mo Bkaaxy'!'! ITonp30Batens ¢ yueToM 0cOOEHHOCTEN, yKa3aHHBIX B ITyHKTE 4.8
HacCTOSIUMX Y CIOBUH, B CIEAYIOLINE CPOKHU:

4.22.1. Ucnonnenue OIIJ] Ilonmp3oBarens mpu mepeBOAE JACHEKHBIX CPEICTB CO cyeTa IIO0
BKJIaJly, OTKPBITOrO B MOJIpa3/ieJieHuu baHka, B T.4. OTKPBITOTO Yepe3 CUCTEMY:

- UCTIOJHEHUE pacropsbkeHus: [lomb30BaTesns, MOCTYNMBIIETO HE TMO3/IHEE, YeM 3a 2 4aca J0
OKOHYAHUS BPEMEHHM pPACYETHOTO OOCIYKMBAaHHUS OCYIIECTBISETCS baHKOM MyTeM 3a4uclieHus
JEHEKHBIX CPEICTB HAa CYET CONPOBOXKICHUS, B JaTy TMojdydeHus baHkoM pacmopsikeHusl.
Pacnopsikenue, mocTynuBiIiee NO3AHEE, YeM 3a 2 yaca J10 OKOHYAHUS BPEMEHHU pPacyETHOTO
oOcimy>KMBaHUs, WIK B HepaboOUyue IHU TO/JICKHUT HCTIOTHEHUIO HE TO3JHEE CIIEAYIONIEro pabovero
nHs. JIeHe)KHBbIe Cpe/ICTBa CTAHOBSITCS JAOCTYIHBI JUISl COBEPIICHHS OMepalfii He Mmo3aHee padouero
JTHSI, CJIEIYIOIIETO 32 JTHEM 3a4YHCIICHHSI ICHE)KHBIX CPEJICTB HA CUET COMPOBOK/ICHHUS.

4.22.2. Ucnonnenue DI1]] Tlonp3oBaTens mpu MepeBoJe NEHEKHBIX CPEACTB ¢ OAHKOBCKOTO
12 oTkpEITOrO B Moapasaenennu baHka, B T.4. OTKPBITOTO Y€PE3 CUCTEMY:

- UcTOJHEeHue pacnopsbkeHus Ilonb3oBaTens, MOCTYNMBIIErO HE MO3[HEE, YeM 3a 2 4aca A0
OKOHYAHHMS BPEMEHHM PACUETHOTO OOCTY>KMBAHHUS OCYIIECTBIACTCS baHKOM myTeM 3a4uCIICHHs
JIEHEKHBIX CPEIACTB Ha OaHKOBCKMM cueT'!’/cuer mo Bkmamxy B gaTy monydeHus baHKOM
pacrniopspkeHusi. PacmopsikeHue, MOCTymHBIIEE IMO3/IHEE, YeM 3a 2 4Yaca J0 OKOHYAaHHUS BpPEMEHHU
pacdeTHOro oOCIyKMBaHUA, UM B Hepabouue AHU TOJICKUT UCIIONHEHUIO HE MO3HEe CIIEIyIOIero
pabouero nHs. JIeHEeXHbIE CpeACTBa CTAHOBSTCA JIOCTYNMHBI [JII COBEPIICHHS OMEpalnuii 1o
OaHKOBCKOMY cueTy!'*/cueTy mo BKImamy He mO3aHEE CIEAYyIOIEro pabodero MAHS, C JaThl
noarBepxkeHus bankom npuema DIIJ] xk ucnonnenuto. [Ipu nmepeBosie 1EHEKHBIX CPEACTB B IPYTUE
KPEIUTHBIE OPraHU3alUUd CPOK 3aYUCIICHUS JCHEKHBIX cpelAcTB Ha cuer [lomyuarens 3aBUCUT OT
KPEIUTHON OpraHu3aluu-T0Ty4yaTes MepeBoia JEHEKHBIX CPEIICTB.

4.22.3. Ucnonaenune DI/ ITosp3oBaTens mpu mepeBOAC NCHEKHBIX CPEJACTB ¢ OAHKOBCKOTO

cycra

109 33 nckmouennem BCIM.
110 33 pckmouennem BCIM.
! BankoBcKkuil cyeT/cueT Mo BKIay, ¢ KOTOPOro OCYILECTBIIAETCS MePEBO/] JEHEKHBIX CPEJICTB.
112 33 yckmouennem BCJIM.
113 33 yckmouennem BCJIM.
114 33 yckmouennem BCJIM.
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cuera'’> yepes CBII ocymectBisercs bankom no mepe nocrymwienus DI1J] k ucnonnenuro. [lepeson
CUMTAETCS OTIPABIECHHBIM B MOMEHT MOJATBEp:k/IeHUs bankoMm (hakTa HaIWYUS JEHEKHBIX CPEJCTB Ha
cuere Ilonp3oBaTensd, OOCTaTOYHBIX M ocymecTBieHus nepesoga no CBII m  orpaxkenus
cooTBeTcTByIOMEeN nHpopmaruu B CBII.

4.22.4. Ucnonnenne JI1/] ITonp30Barens npu nepeBosie AEHEKHBIX CPEACTB ¢ KapThl baHka Ha
kapty baHka ¢ wucnons3oBaHueMm pekBu3uTa «Homep kapTel» ocymiectBisercs bankom mocie
noareepxkaeHus bankom nmpuema OII/] k ncnonnenuto. [lonb3oBarento cpa3y IOCTYIHBI JAEHEXKHBIE
CpEJICTBA JJIsi COBEpIICHUS ONepaluil C MCIOJb30BAaHUEM IUIATEKHOM KapThl (ee pekBU3uTOB). s
COBEpILEHHs ONEepaIfii 10 KApTOYHOMY cUeTy 0e3 HCIOIb30BAHMUS TUIATEXKHOM KapThl (€€ PeKBU3UTOB)
JICHE)KHbIE CPEICTBA CTAHOBSTCS JIOCTYITHBI HE TIO3/IHEE CIIEAYIOIIEero pabo4ero JHS.

IIpu nepeBone NEHEKHBIX CPEACTB HA KapTy baHka ¢ UCIIOIb30BaHUEM PEKBU3UTOB ILIATEKHOMN
KapThl CTOPOHHETO SMHTEHTa-0aHka Poccuiickoit denepanuu, ICHEKHBIE CPEACTBA 3aUHMCIISIOTCS
baHkoMm Ha KapTOUHBIN CYET HE MO3/1Hee Padoyero AHs, CIEAYIOLIEro 3a JHEM 3aUUCIICHUS IEHEKHbIX
CPEICTB Ha KOPPECHOHACHTCKUI cueT baHka, mpH 3TOM 3a4MCIIEHHBIE JCHEKHBIE CPEJICTBA MOTYT
ObITb HENOCTYNHBI JlepkaTento Ui COBEpIICHUS ONEpaluid MO KapTOYHOMY CUeTy ¢
HCIIOJIb30BaHNEM/0€3 HCII0JIb30BAHUS JIEKTPOHHBIX CPEACTB IUIATEXa, B TOM YHUCIE JUIsl MOTalIeHUs
00513aTeNILCTB 110 MHBIM 3aKJIFOYEHHBIM JIOTOBOPaM, 110 5 (ISTH) pabouux JHEH.

4.22.5. Cpok mpuema k wucnomHeHuto OIIJ[ Moxer OBITh yBEIWYEH HA CPOK 10 2-X
KaJICHIApHBIX JHEHU I IPOBEACHUS KOHTPOJIA B LIEJIAX NMPEAOTBPAILEHUs OCYILIECTBICHHS IEPEBOIA
JICHEe)KHBIX CPeJICTB Oe3 coriacusi KJIMEeHTa, B cilydyae NMPUOCTaHOBKM baHKOM mpuema K HCIIOJIHEHUIO
DI1J] B cCOOTBETCTBUY C IIyHKTOM 5.5.1 HacTosmux Ycnosuii''°.

4.23. Ucnonnenue OIIJ] Ilonb3oBaTens Ha COBEpIICHHE OMNEpaluil MO MEPEBOAY JIEHEKHBIX
cpeAcTB ¢ TeKyunx/HakonuTenbHbIX CUETOB, CUETOB MO BKIAAy «/lo BocTpeOoBaHMA» NMPU HATHUUUHU
CaMOCTOSTENIBHO  yCTaHOBJIEHHbIX [lonb3oBareneM JIMMHUTOB 1O  pAacXOAHBIM  ONEPALMAM,
ocyuiectBisieMblM 1nocpeactsoM JIBO, BemonHsercss aBromatnuecku B Cucreme B mpenenax
ycraHoBieHHbIX [lonmp3oBarenem JIMMUTOB € ydeToM OCOOEHHOCTEH, yKa3aHHBIX B HyHKTe 4.8
HacToAmmMX YcioBuid. B cinywae ecnu ykazanHas B OIIJ[ Ilonp3oBatens cymma Ipu nepeBone
JICHEKHBIX CPEJICTB HE COOTBETCTBYET YCTaHOBIEHHBIM Jlumutam, To Takoit D11/ He mpuHumaeTcs
ucnonHenuto  bankom, Ilonp3oBaremo  oToOpakaeTcst  yBeIOMJIEHHME O  HEO0OXOAMMOCTH
KOpPPEKTUPOBKH 3HAYECHUH JINMHUTOB.

4.24. Ucnonnenne JOIIJ1 Ilonp3oBaTens Ha COBEpLICHHE ONEpALMi IO MEPEBOLY NEHEKHBIX
CPEJCTB B ApYrue KpeAUTHBIE OpraHu3alnuy 1o cueraM llosp30BaTesns Npu HAIMYUN CaMOCTOATEIIBHO
ycraHoBneHHoro Ilonbp3oBareneM pazMepa oOuLiero JuMuTa (B CyTKH) Ha COBEpILICHHME ONepaiuii mo
IIepeBOAY JACHEXKHBIX CpPEIACTB B JpPYyTHE€ KpEOUTHbIE oOpraHum3anuu 1o cderam Ilomp3oBarens
BBITIOJIHSIETCST aBTOMaTHuecku B Cucreme B mpezaenax ycTaHoBieHHoro Ilonb3oBarenem o61ero
AUMUTA (B CyTKH) Ha COBEpLICHHE ONEpaluii MO MEepPeBOy JIEHEKHBIX CPEACTB B JIPYrUe KpeIUTHBIE
opranu3zanuu mno cueraMm Ilonap3oBarens ¢ yueToM 0coO€HHOCTEH, yKa3aHHbBIX B MHKTE 4.8 HACTOAIIMX
VYcnosuil. B ciayuae ecnu ykazannas B OI1J] Ilonp3oBaTens cyMMa npu MepeBOJiE IEHEKHBIX CPEICTB
HE COOTBETCTBYET ycCTaHOBJIeHHOMY llonb3oBaresnem oO0iieMy JUMHUTY (B CYTKHM) Ha COBEpLICHHE
Omnepanyii IO IEepeBOAYy JCHEXKHBIX CPEICTB B JAPYIME€ KpPEIWUTHBIE OpraHU3aluy [0 CYeTaMm
[lons3oBarens, To Takou OIIJ[ He mnpuHuMaeTcs K wucnoiHeHutro bankom, Ilonb3oBaTento
oTtoOpakaeTcs yBEIOMIICHHE O MPEBBIMICHHH CyMMBI YCTaHOBJICHHOTO OOIIETO JIMMUTA (B CyTKH) Ha
COBEpUICHHE OINEPALUK IO NEPEBOAY ACHEKHBIX CPEICTB B IPYrHMe KpEIUTHBIE OpraHU3aluu II0
cueraM [Tomb30Barens ¢ yaeTroM 0COOEHHOCTEH, YKa3aHHBIX B IyHKTE 4.8 HACTOSIINX Y CIIOBUH.

4.25. Ilpuem Ha ucnonHenue OIIJ] [lonb3oBarenss Ha mpoBeAeHUE ONEpaluil MPU HATUUUHU
YCTaHOBJIEHHBIX [losb30BaTeIEM OrpaHMYeHui Mo BpeMeHu'!! mpoBenenus onepanuii mocpeacTsom
JAbO ocymecTtBasercss aBromaruuecku B Cucteme B mpefenax ycraHoBiaeHHoro llomp3zoBarenem
unrepBana Bpemenu. Ecim OIIJ] Ilonb3oBatens dopmupyeTcs B OTIMYHOE OT YCTAHOBJIECHHOTO

115 33 yckmouennem BCJIM.
116 B coorBeTcTBHHN ¢ DenepanbabiM 3akoHOM 0T 27.06.2011 Ne 161-P3 «O HaIMOHATBHOM IIATEKHOM CUCTEMEY.
7 TIpu ycTaHOBKE OrpaHMUEHHUI TPUMEHAETCS MOCKOBCKOE BPEMS.
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[lonb3oBarenem wuHTEpBasia BpeMs, To Takod OIIJl He mnpuHUMaeTcs K HUCHOJHEHUIO baHkowM,
[Tonb3oBarento OTOOpaXkaeTcsi yYBEIOMJIEHHE O HEBO3MOXKHOCTH BBINIOJHEHHUS OINepaul M O
HE00XO0IUMOCTH KOPPEKTUPOBKU ITApaMETPOB.

4.26. Ucnonunenue DI1]] ITons3zoBatens (Pacnopsxkenus Ha oOMeH BaitoThl) B pamkax Cepsuca
[0 KypcaM BaJIOT OCYIIECTBIISAETCS aBTOMATHYECKU B NpHIOKEHHH «MOOWIBHBIM OaHK», B JI€Hb
nojayn Takoro PacmopspbkeHHs Ha OOMEH BalllOThI, NMPU JOCTHKEHMM YCTaHOBJIEHHBIX baHkoM B
NpUIOKEHUN «MOOUIBbHBIN OaHK» 3HAUEHUI KYypCOB BAJIOT JJs1 OOMEHa 3HAYEHHUSM KypCOB BaioT,
ykazaHHbIM [lonp3oBaTeneM npu nonakitoueHuu CepBrca Mo Kypcam BalloT (Korja Kypc, YKa3aHHbIN
[Tonp3oBarenem nmpu noxakiatoueHnu CepBuca MO KypcaM BalllOT, paBEH WM MEHBIIE YCTAHOBJIEHHOIO
bankom 6e3HaNMYHOrO Kypca IMpH MOKYIKE BAaJIOThI B MPUI0KeHNU « MoOWIbHBINA OaHK»; paBeH WIH
Oonblie ycTaHOBIEHHOro baHKOM O€3HAaIMYHOrO Kypca MpH MpoJa’ke BalIOThl B MPUIOKEHUHU
«MoOunbHBIM OaHK»), MyTeM CIUCAHUS/3a4MCIICHUsl JIEHEXHBIX cpencTB Ha cuer llomp3oBarens B
BAJIIOTE CUYETa CIMCAHU/3aUUCICHUS IO KypCcy OOMEHa BaIOThI, yCTaHOBIEHHOMY baHKOM Ha MOMEHT
coBepiieHus onepanun, B padoune nau ¢ 10:00 go 18:00 9acoB MECTHOTO BpPEMEHH PACTIOIOKECHHS
nojpasnenenuss baHka, B KOTOpOM OTKpBIT cyeT cnucaHus llonb3oBarens, BbIOpaHHBI UM Ipu
CO3/IaHUU TAaKOTO PACIOPSKEHUSI.

4.27. OrpaHn4eHusl Ha NPOBEACHUE Omepaluii Mo OGAHKOBCKOMY CUETY/CUETy IO BKJIAIY C
ucnonb3oBanueMm [IBO ompenensroTcss HACTOSIIMMHU Y CIOBUSAMH, [[0rOBOpPOM, 3aKOHOIATEIHCTBOM
Poccuiickoii deneparuy, B TOM 4YUCII€ BAIKOTHBIM 3aKOHOJATENbCTBOM Poccuiickon CDeJ:[epauHH”S,
a Takke (YHKIMOHAJIbHBIMU BO3MOXHOCTAMM cHUCTeMbl. Tapudamu baHk ycraHaBiuBaer
JIOTIOJTHUTENIbHBIE OTPAHUYEHHUS (JMMUTBHI) HAa COBEPLICHHE DPACXOAHBIX OMNepanuil Mo OGaHKOBCKUM
cueram/cyetam 1o Bkiany B JJbO.

[Tonp30BaTenb MOXKET OOpaTUThCA B MojpasjeneHue banka ¢ 3asBieHHEM MO yCTaHOBICHHOMN
bankoMm Qopme Ha yCTaHOBKY 3alpera/CHSITUE paHee YCTaHOBJIEHHOI'O 3alpeTa Ha OCYLIECTBICHHE
OT/IENIbHBIX BUJIOB PAacXOJHBIX ONEpalni, a TAK)Ke Ha YCTAaHOBKY/PEJaKTHPOBAHNUE/OTMEHY 3aKPhITOrO
MIEpPEeyHs JIML, B MOJb3y KOTOPHIX BO3MOXKHO OCYILECTBJICHHE MEPEBOJOB JIEHEKHBIX CPeICTB. baHk
UCIIOJIHUT 3asBJICHME HE Mo3aHee 3 (TpeThero) pabouero AHs, CIEIYIOIIEro 3a JHEM MPUHATUSA
3asBneHuss bankom. [lomwp3oBarens camocrositenbHO otchnexuBaer B JIBO  ycraHoBieHue
3alpeTa/CHATHE paHee YCTAHOBJICHHOTO 3alpeTa, a TakXKe YCTaHOBJIEHUE/peJaKTHMPOBAaHUE/OTMEHY
3aKpBITOrO MEPEYHs JIML, B MOJb3y KOTOPHIX BO3MOXKHO OCYILECTBJICHHME MEPEBOJOB JEHEKHBIX
CPEJICTB.

4.28. Tlonp3oBaTenb HE BIPABE OTO3BATh WM OTMEHHUTh B CHCTEME MPHUHATOE K MCTIOTHEHHUIO
WK ucnoHeHHoe bankoM pacnopspkenue. B ciydyae HeoOXOQMMOCTH OTO3BaTh TaKOE PACIOPsKEHUE
[Tonp3oBarento HeOOXOIAUMO OOpaTUThCS B TonpasnencHue banka, oOciykuBaroiiee OaHKOBCKUMN
CYET/CYeT MO BKIIAY, C KOTOPOTO OCYIIECTBIISIICS MEPEBO/I, C 3asBJICHHEM 00 OT3bIBE PACTIOPSIKEHUS B
yCTaHOBJIEHHOM B baHke nopsizike.

4.29. Ilonb3oBatenb MOKET 0OpaTHThCs B Mojpa3zeneHue baHka ¢ MUCHbMEHHBIM 3alpPOCOM O
MOATBEPK/ICHUU ONepaluy MO MEePEeBOAY IEHEXKHBIX CpeAcTB, ocymiecTBieHHOH B JIBO. OtBer Ha
3anpoc Ilomb3oBaTenss MOKHO TOJNYYUTh B TIMCBMEHHOM BHJ€ B mojpaszaeineHun banka,
o0cCITy>)KMBaroeM 0aHKOBCKHI CYET/CYET MO BKIIAAY, C KOTOPOTO OCYIIECTBIISIETCS TIEPEBO/I, Yepe3 IBa
pabounx AHs ¢ AaThl oOpaieHus B baHk.

4.30. C uenbio MMUHMMM3AIMKM PHUCKA MOIBITOK HECaHKIMOHMpoOBaHHOro jaoctyna B J[BO u
cnucaHus JeHexHbIX cpenctB llonp3oBarens, baHk NOpOBOAUT [IONMOJHUTENBHBIA KOHTPOJIb
pacnopsKeHU M.

4.31. bankoM MOKeT OBITh U3MEHEH YPOBEHb JIOCTYIA C MOJIHOTO JOCTyNa Ha OTpaHHYEHHBIH
JOCTyl IpU BBISIBICHUM cllydaeB CcMeHbl SIM-kapTbl 3aperucTpUpOBAaHHOTO HOMEpa, HE
noATBepkIeHHOro Ilonb3oBaTenemM B COOTBETCTBUU C IMYHKTOM 5.3.19 HacTosmux YcCioBHii, a Takxke

118 [Tepeuens orpanudennii, ycranoBIeHHbIX DenepansHeM 3axkonoM Ne 173-03 u Uuctpykuueit banka Poccun Ne 181-U
IIPYU TPOBEJCHUM BATIOTHBIX OIEpAIlMi, NEpeUeHb BAIIOTHBIX ONEpalMii, a TaKXKe MepeueHb HOPM, ONPEICIISIONIINX
00s13aHHOCTH KIIMEHTOB banka npeacrasiaTe B baHk 1OKyMeHTHI 1 MH(OPMAIHIO IIPU MTPOBEICHUHN BATIOTHBIX ONEPaIvii, B
TOM YHmcJIe o 3ampocy banka, mpeacrasiex B [IprnokeHun 6 K HACTOAIIMM Y CJIOBHSIM.
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B Clydyae NMPUHAMJICKHOCTH 3apPErUCTPUPOBAHHOTO HOMEpA TPEThEMY JIMIY MM MHOTO OTUYXIACHUS
3aperucTpupoBaHHOrO HoMmepa. B ciydae m3aMeneHus ypoBHsi noctyna [lonb3oBatento HEOOXOIMMO
oOpatutbes B TH000€ MojApasieneHne banka ¢ JOKyMEHTOM, YAOCTOBEPSIONIUM JTUYHOCTH I TOJa4u
3asIBJICHHS Ha YCTAHOBJICHHE MOJIHOTO JIocTyna no TunoBoi ¢popme banka. Bo3oOHOBIEHHE MOIHOTO
JIOCTYTIA OCYILIECTBISETCA € 00s13aTeIbHBIM H3MeHeHueM Jloruxa.

4.32. Pesynbrar aytentudukauuu Ilomp3oBarenss B CucreMe, OTHpaBKa pacHopsKEHUS,
pe3yNbTaThl IPOBEPKU PACTIOPSHKEHUS U Tpodas HHPOPMAIUS OTPAXKAIOTCS B AJIEKTPOHHOM KypHAle.
CTopoHBI MPU3HAIOT, YTO 3IEKTPOHHBINA KYpHAI SIBJISIETCS JTOCTATOYHBIM JJOKa3aTEIbCTBOM U MOXET
UcIonb30BaTbest bankoM B kauecTBe noarBepxkaeHus Aeiictuii [lons3zoBarens B J1bO.

4.33. bank wuHpopMupyeT Ilomp3oBaTens O HAJIMYAA BPEMEHHBIX TEXHOJIOTHYECKUX
OTpaHMYEHUN Ha MCIOJHEHUE pACIOPSKEHUNH HeorpaHudyeHHoro kpyra llonb3oBateneit mytem
pa3MeIIeHns] COOTBETCTBYIOIIEH wWHpoOpManuu Ha cTpaHuie on-line Bxoma B Cucremy/Ha
ounmansHoM caiite banka B cetu MHTepHeT no agpecy: www.rshb.ru.

4.34. Tlonbp3oBarenb/3aKOHHBINA NpeacTaBuTeb [lonb30Barens (HECOBEPILIEHHOJIETHETO JHIIA
B Bo3pacte oT 14 g0 18 ner) MOXeT B OJHOCTOPOHHEM BHECYZEOHOM MOpSAKE PAaCTOPTHYTh
Hacrosuue YcCiaoBHUsA, NMPEAOCTaBUB B NonpasjencHue baHka 3asBiieHHE Ha OTKIHOYeHHE. baHk
npekpamaer JbO He mno3gHee pabodero JAHSA, CIEAYIOLIET0 3a JHEM IHOJIY4YeHUs OT
[Tonb3oBarens/3akoHHoro npeacrasurtens [lonp3oBarens (HECOBEPUIEHHONIETHETO JIULIA B BO3pAcTe OT
14 no 18 5er) 3asBieHUS HA OTKJIFOYCHHE.

4.35. CropoHbl IPU3HAIOT, YTO B ClIy4ae paCTOPXKEHUS HACTOSIIUX Y CIOBUN B COOTBETCTBUU
¢ myHKToM 4.34 Hactosmmx YcIoBUM OO oTKiIoueHus no uHunuatuBe banka cuctemsl /[BO,
OTJeNIbHbIE JIOTOBOPHl OAaHKOBCKOIO BKJIaJa W/WIKM JIOTOBOPHl CYETa, COIJIAIICHUS, YCJIOBHUS,
3aKJIIOYEHHBbIE C MCMOJb30BaHUEM cuUcTeMbl Mexay bankom u Ilonb3oBaTenem, mpoaoJIKaOT CBOE
NeiCTBHE KaK CaMOCTOSITENIbHbBIE JOIOBOPHI 10 IIOJHOTO UCHIOIHEHHs 00s3aTenbcTB CTOpOHAMU B TOM
4acTH, B KAKOH OHH MOTYT OBbITh UCIIOTHEHBI IPU OTCYTCTBUU BO3MOXKHOCTH COBEPILEHUS OTepaluii B
CUCTEME.

4.36. Jlns zaxmouenusi [loroBopa cuera mudpoBoro pyons u oTkpeitus Cuera mudpoBoro
pyons B paznene «lludpoBoii pyonb» w/unu npenoctasinenust aoctyna k IInllP, Ilomp3oBaremnto
HeoOxoaumo B Cucreme «MoOmibHbIN Oank» (Bepcuu Android):

4.36.1. [IpenocraButh banky Cornacue Ha yyactue B [Iu0THOM mpoexTe.

[ToarBepxknenne Cornacuss Ha ywactue B [IMJTOTHOM TIPOEKTE OCYIIECTBISAECTCS IyTEM
MpOTrpaMMHOM ayTeHTHuKanuu B nHTEpdeiice Cucremsr «MoOninbHbIH 6ank» (Bepcuu Android).

4.36.2. lna panpHenmmx aeictBuii Ilonp3oBarenmo HeoOXxomuMo B CucteMe «MOOMIBHBIN
0ank» (Bepcuu Android) nmpenoctaButh banky Cornacue Ha nonmydenue bankom n3 ECUA cencHwmid,
yKa3aHHbIX B MyHKTe 2.42.1 HacTosiux Ycaosui!',

[Tonteepxnenue Cornacust Ha nonyuenue bankom n3 ECHUA cBenenuil, yka3aHHbIX B IyHKTE
2.42.1 Hacrosmux YCIOBUH, OCYIIECTBISIETCS MMyTeM MPOrpaMMHON ayTeHTH(uKanuu [loap3oBaTens
B uHTepdeiice Cucrempl «MoOmmpHBIN OaHK» (Bepcun Android).

[Tocne wunentudukanuu u ayreHtuduxamuu Iloms3oBatens B ECHUA bankom B ECHA
HampasJisieTcs 3anpoc o nepenade banky nnpopmanmu o [lonp3oBaTene, MpeayCMOTPEHHON B ITYHKTE
2.42.1 nacrosmmx YcioBuil M B aBTomMaTudeckoMm mnopsake llonp3oBaTento mnpenocTaBiseTcs
BO3MOXHOCTh reHepanuu TLS-ximoua. 3akmrouenue JoroBopa cyera mudpoBoro pyois U OTKPBITHE
Cuera uudposoro pyomns B paznene «Lludposoit pydbns» u/unm npeaoctaBienue nocryna k [Lnl[P
OCYIICCTBIISICTCS TOJHKO TPH COBNAJACHUM WICHTH(PUKAIMOHHBIX NaHHBIX [lomp3oBatens [Inl[P B
banke u B ECHUA.

19 ((HaCTOSHIII/IM s MOATBEPIKAAL0, YTO UMECIO HOHTBGP)KﬂéHHyIO YUCTHYIO 3aIllUCh Ha HOpTaJ'Ie FOCYCJ'[yF, " BbIpaXxaro CBOC

cormacue Ha momydenne AQO «Poccenpxoszbank» crepyromedd wHGopMmammu w3 ECHUA mis wneHTHdukanmu u
ayTeHTH(UKAIIUH B [IEJISIX YIaCTHS B MJIOTHOM IIPOEKTE MIIOTHOM TipoekTe banka Poccun o TecTHpOBAaHUIO TEXHOJIOTHA
Hudposoro pyomns (mamee — [TMIOTHBINA IPOEKT): (haMILTHS, UMs, OTIECTBO; Aata poxkacHus; MHH; pekBU3NTH JOKyMeHTa,
YIOCTOBEPSIONIETO JTMYHOCTR: CEpUs W HOMEp, JaTa BHIJAYd, K€M BBIIAH, KO IMOIpa3leNeHus; TPakJaHCTBO; axpeca
ITOCTOSTHHOM PETHCTPALiH, BPEMEHHOW PETHCTPALNH U (PaKTHIECKOTO IPOXKUBAHUSL. Y.
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[Tpu unpentudukanum u ayreHtudukanuu Ilomp3zoBarens B ECUA cpaBHMBaKOTCS ydeTHbIE
nmanabie [lonn3oBarers, nmeromuecs B ECUA, u B banke. Eciiu nannasie [loap30BaTenst, mMeIonecs B
ECHA, u B banke, He coBnajaroT, [loap3oBarento HEOOXOAMMO aKTyaJlM3UPOBATh JaHHBIE JIMOO B
ECHA, mu6o B banke, B 3aBUCUMOCTH OT TOTO, TJI€ COACPIKATCA TaHHBIE O0j1ee HOBOTo ToKyMeHTa. [1o
pesynbTataM uaeHTHGukanuu U ayreHTupukanun B ECHA Ilons3oBatens mocpeactBoM CHCTEMBI
«MobunpHbIi 6aHK» (Bepcuu Android) monydaer yBenomiileHHE 00 yCHEIIHOW JIMOO HeyCHenrHon
UACHTUDUKAIMY U ayTeHTU(UKALIUH.

ITo pesynbraTtam uaeHTuukanuu u ayreHtupukannu B ECUA Ilonb3oBarens mocpeacTBoM
Cuctembl «MoOwibHbIH OaHk» (Bepcuu Android) monydaer yBenomieHue o0 ycmemHoil 1m6o
HEeYCIEIHOW WACHTU(PUKAIIMN U ayTeHTU(DUKALINH.

[Tpu HeycnemrHoM pe3ynbTare uaeHTHGuKkanuu u ayreHtudukanuu Ilons3oBatens 8 ECUA B
Cucreme «Mobunbnbiii 6ank» (Bepcun Android) bank madopmupyet Ilons3oBarens B uHTepdeiice
Cuctembl «MobOunpHBIN O0aHk» (Bepcun Android) o HEOOXOIMMOCTH aKTyaJIM3UPOBATh JaHHBIE JTUOO
Ha ctopone ECHUA, nu6o Ha ctopone banka.

[Tpu HeycnemHOM pe3yibTare uaeHTHGuKkanuu u ayrentudukanuu [lonszoBatens B8 ECUA no
MpUyYMHEe cTaryca y4yeTHoOW 3amucu [lomb3oBarens, otinyHoro ot craryca «llonTBepikneHHas», B
untepdeiice Cucrembl «MobunbHbIl 6ank» (Bepcun Android) bank undopmupyer Ilonb3oBarens o
HEOOXOAMMOCTH MOATBEPkKACHUS yueTHo 3anucu B ECUA.

[Tonb3oBarens B Cucreme «MoOwnbHbI O0aHk» (Bepcuu Android) MHHUIMHpYET MOTy4YEHHE
TLS-ceptudukara, coorercrBytouiero TLS-xmouy, B VI PCXDB. Iloarsepxaenue mnoaauu
COOTBETCTBYIOIIETO 3asiBiIeHUs Ha Bbigauy TLS-ceprudukara ocymecTBiseTcs myTeM MporpaMMHOMN
ayreHTudukanuu B Cucreme « MoomibHbIN 0aHk» (Bepcuu Android).

B nensx nomyuyenuss TLS-ceptuduxara Ilonb3oBarens B untepgeiice Cuctembl «MoOUIBHBIN
O0ank» (Bepcum Android) moaTBep)kmaeT o3HaKOMiIeHHE C HHopmarmel, comepxkameiicss B TLS-
ceprudukare, ozHakomieHue ¢ Permamentom YI[ PCXbB u daxr oznakomnenus c IIpaBunamu mno
oOecnieuenuto 6ezonacHoctu TLS-kirouelt myTeM OCyIIeCTBICHUS MPOrpaMMHON ayTeHTU(UKALUN B
Cucreme «MobunpHbIii 6aHK» (Bepcuu Android).

[Tocne ycnemnoro nomyudenusi TLS-ceptudukara B Cucteme «MoOunpHbINM OaHK» (Bepcuu
Android) ITonmp3oBarento cTaHOBHTCA AOCTYHHBIM paszznen «Lludposoit pyoms». OcyliecTBieHne
neiicteuit Ha IInlIP, a Ttakxke onepauuii ¢ HudpoBsiMu pyOnsiMuM BO3MOKHBI HCKIHOUUTEIHHO
nocpeactsoM J1bO ¢ ucnonb3oBanuem Cuctembl « MoOunbHbIN OaHK» (Bepcuu Android).

[Tpu HeycnemHoM pe3ynbTare norydeHus: TLS-ceprudukara B Cucteme «MoOWIBHBINA OaHK»
(Bepcun Android) bank undopmupyer Ilonb3oBarens o HEyCHEUIHOM pe3yibTaTe B HHTepdeiice
Cucrembr «MoOwIbHBIH O0aHk» (Bepcun Android).

4.36.3. ChopmupoBats D/], comepkamuii pacnopspkeHue Ha oTkpbiTHe Cuera HUE(POBOTO
pyos.

4.36.4. bankoM mTpoBOAATCA NPOLEAYPHl IpuemMa K HcnojgHeHuto OJJl, coneprkaiiero
pacriopsbkerre Ha OTKpbITHE Cuera mupoBOro pyoOus, BKIIIOYAs MPOIEAypHl, MPEIyCMOTPEHHBIC
3aKoHOaTeabCcTBOM Poccutickoit @eneparuu B chepe [TO1/DT.

baHk ocyiecTBisieT Bce HEOOXOAMMbIE MPOLETypbl KOHTPOJs B oTHoweHuH [lonb3oBarens, B
TOM YHCJIC B COOTBETCTBHUHU 3aKOHOHaTeabcTBOM Poccuiickoit @eneparuu B chepe TTOA/DT. Ecnu
npoueaypsl KoHTpossi Ilonb3oBaTeneM He MpOMIEHBI, a Takke B CIydyasix, €CJIM B COOTBETCTBHU
3akoHoaarenscTBoM Poccuiickoit ®Denepauuu B chepe [1O/OT bank He BmpaBe NpeaoCTaBUTH
[Tonp3oBarento nocryn k [1nllP, bank nanpasnser [lonb3oBaTento yBeromiieHue 006 oTka3e B IpUeMe
K UCIIOJIHEHUIO pacrnopspkeHust Ha oTKpbITHe Cuera nudpoBoro pyois ¢ ykazaHueM MPUYUHBI, B TOM
Yyyclie 110 OCHOBaHMSIM, YycCTaHOBIEHHbIM PenepanbHbiM 3akoHOM Ne 115-@3. Veenomnenue
[Tonp30Batemto HaNIpaBsAeTCs B OPSAKE, IPEIYCMOTPEHHOM ITYHKTOM 8.9 HacTOSIUX Y CIIOBHH.

4.36.5. B memax otkpeitus Cuera IludpoBoro pyOms Iloms3oBarento HE0OX0IUMO
03HAKOMMThCS C ycoBusiMu Jlorosopa cduera nudpoBoro pybiist u nmpeaocTaButh banky cornacue!? ¢

120 Bes mpemocTaBiIeHus TAKOTO coracus oTKpeITHe CueTa mudpoBOro pyois HEAOCTYIIHO.
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ycnoBusamu Jlorosopa cuera nudposoro pyoss B unrepdeiice Cucremsl «MoOMIbHbIN 0aHK» (Bepcun
Android).

ITocne npenocrasnenus Iloms3oBarenem ILnL[P cornmacus ¢ ycnosusimu J[loroBopa cuera
uugpoBoro py6sns, ycnemHon uneHtudukaunu u ayreHtuduxanuu [lons3osarens [Inl(P B ECUA,
nonyuyenus TLS-ceptu¢ukata u ycTaHOBKHM JBycTOpoHHero TLS-coeauHeHUs B aBTOMAaTHYECKOM
nopsanke B uHTepdeiice Cucrembl «MobOunbHblii Oank» (Bepcun Android) Ilonb3oBatenmto IInl[P
npenocTasisgeTcss BO3MOXHOCTh reHepaunu Kmtroua YHOII [Tonb3oBarens IInlP n Kntoua nposepku
YHOII IMonb3osatens [TnllP.

B cnyuae ycnemnoi renepaunn Kmrouwa YHOII Ilons3oBatens IInlIP u Kitoua nposepku
YHDII Monp3osatens [InllP B untepdetice Cucremsr «MoOunbHbIi 6aHK» (Bepcun Android):

- otoOpaxkaercs nnpopmanus o6 ycremHou reaeparuu Kimroua YHOII [MonwszoBarens [Inl{P u
Kitoua nposepku YHOII Ilons3oBatens [P, o meTone ero xpaneHnus u npaBuiax pabOTbl C HUM;
cchulka Ha PykoBoaCTBO MO obOecredyeHuio Oe30MacHOCTH HCIHOJIb30BAHUS KIIIOYEH HIIEKTPOHHOMN
MOJIUCH U CPEICTB ANEKTPOHHOM MOANUCH; cchlika Ha Permament [TY1;

- IPEAOCTaBISAETCS] BO3SMOYKHOCTD IMOATBEPAUTH COIVIacUE C AaHHBIMU, cogepxaimumucs B CKII
DI IMomszosarens IInLP'?!, daxr o3HaKoMIeHHs ¢ PyKoBOACTBOM IO 00€CIIEUEHHIO 0E30MaCHOCTH
UCIOJb30BAHUS KIIOYEH ANEKTPOHHOW TOANMMCHM M CPEACTB AJIEKTPOHHOM MOANUCH, (akKT
osnakomsenuss ¢ Permamentom ITYI['?? myTeM oCyIIeCTBIEHHS NPOrPaMMHOM ayTeHTH(GHKALUH B
untepdeiice Cuctembl «MoOuIbHBIN OaHK» (Bepcuu Android).

B cayuae neycnemnoi reneparuu Kimrowa YHOII Tlonws3zoBarens ITnllP u Kimroua npoBepku
YHOII [onw3oBarens IInllP B untepdeiice Cuctembl «MoOunbHbli 6ank» (Bepcuu Android) nHa
sKkpaHe MoOWIbHOTO ycTpoiicTBa oToOpakaercss mHbopMalus O HeycnemHod renepauuu Kiroua
VYHOII Ions3oBarens IInllP u Kmoua nposepku YHOIII Ilons3osarens [InllP u o HeoOxoaumoctu
MIOBTOPUTH ONEPALIHIO.

Ilocne BBINIOJIHEHUS YCIOBMM, yKa3aHHBIX B IyHKTax 2.42 u 4.36 HacTtosmmx YcClIOBUH,
onepatopy IInl[P aBromaruuecku Hanpasisiercss odgopmieHHbiii [lonb3oBarenem [IallP DO/,
cojepxaumii pacrnopsbkeHue o0 oTkpeiTuM Cuera nudpoBoro pyoOmns, mnocpenctBoM CuHcTeMbl
«MoOunbHBIN 0aHk» (Bepcun Android).

4.36.6. IIpuem k ucnonnenuto /1 B 1ensx 3akmouenus JoroBopa cuera mudposoro pyons u
oTkpbITHst Cueta nudposoro pyo:ns, opopmiienHoro u HanpasieHHoro ITons3oBarenem IInllP B bank
¢ ucrnonbp3oBanueM Cucrtembl «MoOunbHbI OaHk» (Bepcun Android), ocymectBisiercs bankom
HEe3aMeUIMTEIBHO MOCIie OCTyIUIeHus B baHk.

[TonTBepxnenuem 3akimtodeHus JloroBopa cyera mudpoBoro pyOns sBISETCS OTKPBITHE
omepatopom I[P Cuera mudposoro pyoss IlomszoBatento ITnllP, o wem Ilomp3oBarenmto TLnl[P
bankoMm HampaBisercs yBEAOMIIEHME B MOPSAKE, MPEAYCMOTPEHHOM ITyHKTOM 8.9 HacTOAIMX
Ycnosui.

4.36.7. Oneparop I[InllP BmpaBe oTkazaTbcst OT 3akmtoueHust [loroBopa cuera HU(POBOTO
py0ns ¢ Ilomp3oBarenem IInllP, oTkazate B coBepmienun onepauuu ¢ LudpossiMu pyOismuy,
pactoprHyTh JloroBop cyera wuu(ppoBOro pyoas, NPUMEHATh Mephl MO 3aMOPAXKHUBAHUIO
(6nokmpoBanuio) ngeHexHBIX cpeactB Ilomp3oBarens [InllP, npuocTanaBimMBath omepanuu ¢
udpoBeiMu pyOIsIMH O OCHOBAHHSIM, IPEIyCMOTPEHHBIM, NCHCTBYIOIIMM 3aKOHOJIATEIbCTBOM
Poccuiickoit deaepanuu, B TOM 4YHCIIE, 10 OCHOBAHUSAM, MPETyCMOTPEHHbIM DenepaibHbIM 3aKOHOM
Ne 115-@3.

B ciydae mpuHATHS yKa3aHHBIX pEHICHWH W/WMIM TPUMEHEHUS YKa3aHHBIX MeEp, OIepaTop
[Tnl{P npencraBnser Ilonb3oBatento IInlP yepe3 bank mHpoOpManmio 0 JaTe U NPUUUHAX TPHHATHS

12l TTonreepaxnenme Ilonb3oBatenem ILnIIP cormacus ¢ JgadHbIME, cojepxkammmucs B CKII DII, sBusercs

noaTBepkAeHneM (akra Brnagenus [lomp3oBatenem IInlP Kirouom YHOII [Mons3oBarens ITnllP, koTopslit cooTBeTCTBYET
ximouy npoepku YHOIII Ionb3osarens [InllP, ykazannomy [lons3oBarenem IInLP mia nonyuenns CKIT OI1.

122 TTopsimox o6paboTku I1Y1] 3ampocos Ha Bemady u anHymposarre CKII DI1 IMonssosatens ILILIP, pykoBOACTBO 1O
obecrieueHnto OE30MACHOCTH KITFOUeH 3JIEKTPOHHOM MTOMITUCH U CPEACTB AIIEKTPOHHOI MOAIMCH ONpeecHbl B Pernamente
ITV1I.
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COOTBETCTBYIOIIETO PEIICHUS W/MIM NMPUMEHEHHs] COOTBETCTBYIOIIMX MEp B IOPSAIKE M B CPOKH,
ycraHoBjeHHbIe DenepanbHbIM 3aK0HOM Ne 115-D3.

4.36.8. IIpu 3axmouennn JloroBopa cueta nudposoro pyosast u otkpbiTuu Cueta nudpoBoro
py6is B mpenoctaBinennu noctyna K [Inl{P moxxeT ObITh OTKa3aHO B CIEAYIOMINX CIIydasK:

- otka3a [lonb3oBarens npenocraButh baHky cormacusi, npeaycMoTpeHHble myHKTamu 4.36.1,
4.36.2 HacTOAIINX Y CIIOBHUH;

- HeycIemHoH naeHTudukanuu u ayrentupukanuu [lonszoBatens B8 ECUA;

- HecooTBeTcTBHS cBejaeHuid o Ilonmp3oBarene, umeromuxcs B baHke, CBeAcHUSIM O
[Tonw3oBarene, nomyuenusiM u3 ECUA;

- TI0 UTHBIM OCHOBaHHSIM, IIPEyCMOTPEHHBIM, AEHCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoii
®denepanyy, B TOM YUCIIE, IO OCHOBAHUAM, IpeycMOoTpeHHbIM DenepanbHpiM 3akoHOM Ne 115-D3.

4.37. nsa nomyyenust gocryna kK [InllP (mpu Hanuuum otkpeiToro panee Cuera nu@poBoro
py6as y apyroro YuactHuka [Inl[P mu6o B ciydae mepeycranoBku CucreMbl «MOOWIBHBIN OaHK
(Bepcum Android) nHa Texkymem MoOuIbHOM yCTpoOWcTBe WM ycTaHOBKH Cuctembl «MOOUIBHBIN
6ank» (Bepcun Android) Ha npyroe MoOunbHoe ycrpoiictBo) Ilomb3oBatenmo B Cucreme
«MoOunpHbI 0aHk» (Bepcun Android) B pazaene «L{udposoii py6isib» HE0OX0ANMO:

4.37.1. IlpenocraBute baHKy cornacus, IpenycMOTpeHHble DyHKTamu 4.36.1, 4.36.2
HacTosAIMX YcioBuM, ocymecTBuTh reHepauuto TLS-Kimroua, nomyuutrs TLS-ceptudukar wu
npenoctasuth Corsnacue Ha mojnydenue gocryna k Il [P!%,

[Tonteepxxnenue Cornacus Ha yyacTue B [IMJIOTHOM MpOEKTE OCYILECTBISETCS B MOPSJKE,
MpeycMOTpeHHOM B MyHKTE 4.34.1 HacTtosmux Y ClIOBHiA.

[TontBepxknenue coriacus Ha nonydeHue bankom u3z ECUA cBenenuil, mperycMOTPEHHBIX
nyHkroM 2.42.1 nHacrosmux YcioBu#, reHepanus TLS-Kmroua, momyuenume TLS-ceptuduxara
OCYIIECTBIISIETCA B MOPSIKE, TPETYCMOTPEHHOM ITYHKTOM 4.34.2 HacTOAIMUX Y CIIOBUM.

[TontBepxnenue Cornacus Ha nomydenue nocrtyna k ITnl[P ocymectBnsiercs B untepdeiice
Cucrempl «MoOunpHbli  OaHk» (Bepcuu Android) myTemM nporpaMMHOM —ayTeHTU(UKaLUU
[Tonb3oBarens B untepdeiice Cuctemsl «MooOunpHbIN 6aHK» (Bepcuu Android).

4.37.2. ChopmupoBats D/I, comepxaniuii pacropsipkeHUE Ha nofydenue noctymna k [Iil[P.

4.37.3. baHkoM TIpOBOAATCA NPOLEAYpbl IpuemMa K HUcnojdHeHuto OJJI, coaeprkamiero
pacnopsbkeHMs Ha mnonyueHue goctyna Kk IInllP, Bxmrodas mnpoueaypsl, HpeayCMOTPEHHBIE
3akoHoaaTenbcTBOM Poccuiickoit denepanyu B chepe [10/1/DT.

Ecnu mpouenypsl koHTposs Ilonb3oBartenem He NpOWIEHBI, a TAaKKe B CIy4yasx, €CIH B
COOTBETCTBUM 3aKkoHoarenbcTBOM Poccuiickoit ®deneparu B chepe [IOA/PT bank He Bnpase
npenoctaBuTh llonb3oBatenmto poctyn k [Inl[P, bank nanpasnser [lonp3oBarento yBemomiieHne o0
OTKa3e B MPUEME K MCIOJHEHHUIO paclopsikeHus: Ha npefocrasinenue aoctyna k [P ¢ ykazanuem
MPUYMHBI, B TOM 4YHCJI€ IO OCHOBaHHUAM, ycTaHOBIEHHbIM denepanbHbiM 3akoHOM Ne 115-D3.
VYBenominenue Ilonp30Barento HanpapIseTcs B MOPSIKE, MPEAYCMOTPEHHOM IYHKTOM 8.9 HACTOSIIIHUX
VYcenosuii.

4.37.4. Ilocne npenocraBienus [lonpzoBarenem IInllP cornmacus Ha momyuyeHue noctyna K
[Inl[P B aBTOMaTH4eckom nopsake Iloap3oBarento [P nmpexnocrasisercs BO3MOKHOCTh T'€HEpaluu
Kiroua YHOII [Honb3oBatens [1nl{P u Knroua nposepku YHOIII Ilons3oBarens [1nL[P.

B cnyuae ycnemnoit reneparuu Kimroua YHOII Tonb3osatens [InllP Ions3oBatento [1nllP:

- B untepdeiice Cucremnr «MoOunbHBIN 6aHk» (Bepcun Android) oToOpaskaercss nHdopmanus
00 ycnemnou renepanun Kmoua YHOIII Ilonb3oBatenss [P u Kiroua nposepku YHOIII
[Tonb3oBarens [1nl[P, o meToae ero xpanenus u mpaBuiiax pabOThl ¢ HUM; CChlIKa Ha PykoBoaCTBO 1O
o0ecrnieueHnI0 0€3011aCHOCTH UCIIOJIb30BAHMS KITFOUEH 3JIEKTPOHHOM MOJIUCH U CPEACTB AIEKTPOHHON
MOAIHKCH; cchlIKa Ha Permament ITYI;

123 «Hacrosum s BBIP@XKAKO CBOE COTIIACHE B IIENSX pacnopsukenus LiudpoBbiMu pyOnsiME MOMyYHTH JTOCTYN K MOEMY
Cuery muposoro pyous gepe3 Cucremy «MooOwunbpHEIH 6ank» (Bepcun Android) n mogxmounts Cu€t nngpoBoro pyoms K
Cucteme «MoOmibHBIH O6aHK» (Bepcuu Android).».
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- B wuHrepdeiice Cucrembl «MoOwnbHBIM O0aHk» (Bepcuu Android) mnpemocTaBisieTcs
BO3MOXHOCTh MOJTBEPANTH cOIJIacMe ¢ JaHHbIMH, conaepxkammmuca B CKII OII ITlonws3oBatens
[IaLIP'*, ¢axkr o3HakomieHHs ¢ PyKOBOACTBOM MO OOECNEYEHMIO OGE30MACHOCTH HCIOIb30BAHHUS
KJIFOYed DJEKTPOHHOW TOANUCH W CPEACTB JJIEKTPOHHOW MOANHCH, (aKT O3HAKOMIIEHUS C
Pernmamentom ITYI['? myTeM oCyIIEeCTBIEHHS NPOTPAMMHON ayTeHTH(UKAMM B HHTep(eiice
Cucrembr «MoOunbHbIN 6aHK» (Bepcun Android).

B cinyuae neycnemmnon renepanuu Kimroua YHOII Ilons3zoBatens IInllP u Kitoua nposepku
YHOII Ionw3zoBarenst [1nllP B unTepdeiice Cuctembr «MobOunbHbi 06aHk» (Bepcuu Android) Ha
sKkpaHe MoOwIbHOro YyCTpoiicTBa oOToOpakaeTcs HHGoOpManuss O HEOOXOAMMOCTH MOBTOPUTH
OTIEPALHIO.

B cinyuae neycnemnon renepauuu Kimroua YHOII Ilons3zoBatens IInllP u Kiroua nposepku
YHOII Ionw3oBarens [1nllP B untepdeiice Cuctembr «MoOunbHb 06aHk» (Bepcuu Android) Ha
sKpaHe MoOHIBHOIO yCTpOHCTBa OTOOpaxkaercss MH(OpMalus o HeycnemHoi rerepauuu Kiroua
YHOII [Mons3oBarens [InllP u Kmroua nposepku YHOIII IMonp3osatens [MnllP u o HeoOxonumocTu
MIOBTOPUTH ONEPALIHIO.

4.37.5. Tlpuem x ucnonnenuto DJ] B uemsx monydenus nocryna k IInllP (mpu namuuum
oTkpelToro panee Cuera wudpoBoro pyons y napyroro yuactHuka IInllP mmbo B ciydae
nepeycTaHoBkM npuioxeHus: «MoOuibHbIN O0aHk» (Bepcun Android) Ha TekylieM ycTpoWCTBE WM
ycranoBku Cucrembsl «MobOunbpHbli 0aHk» (Bepcuu Android) Ha apyroe MOOHIBHOE YCTPOMCTBO),
opopmiienHoro u HampasieHHoro [lomws3zoBarenem I[Inl[P B bank ¢ wucnonp3zoBanuem CucremMbl
«MoOunbublii  6ank» (Bepcuum Android), ocymiectBiasiercs baHkoM He3aMeUIMTENBHO —IOCIe
MocTyIieHus B baHk.

IToarBep:xxaenuem nonydyenus gocryna k IInllP asnsercsa npegocrasienue oneparopom ILil[P
[Tone3oBaremto ILnlIP pocryma k IInlIP, o wem Ilonws3oBatento IInl[P Bbankom Hampasisgercs
YBEAOMJICHHE B MTOPAJIKE, IPELYyCMOTPEHHOM IIYHKTOM 8.9 HacTOSIIUX Y CIIOBUA.

4.37.6. B monyyenuu gocryna k [1nllP [Tons3oBarento MoxkeT ObITh OTKA3aHO B CJIEIYIONIUX
ClIyqasix:

- otkaza [lonb3oBaTens mpenocTaBUTh baHKy coryacus, IperyCMOTpPEHHble MyHKTOM 4.47
HaACTOSIIMNX Y CIIOBHIA;

- HeyCHelmHol naeHTugukanuu u ayreHrugukanuu [lonszosatens B ECUA;

- HecooTBercTBUs cBeneHud o Ilonmp3oBarene, umerommxcs B baHke, cBeleHUsAIM O
[Tonw3oBarene, nomyuennsiM bankom uz ECUA;

- 110 UHBIM OCHOBAHMSM, IIPEyCMOTPEHHBIM, AEHCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoi
®denepalu, B TOM YUCIIE, IO OCHOBAHUAM, IIpeycMOoTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.38. IIpu neooxoaumocTtH, [Tonb3oBaremnto [TnlIP nocTynHo u3mMeHeHHe UASHTH(PUKAITMOHHBIX
nanubix [lonws3oBatens [1nllP, nepenanusix omeparopy IInllP mpu otkpbeitnu Cuera nudpoBoro
pyOuis B ciiyyae UX M3MEHEHMs WM MX He cooTBeTcTBUS TpeOoBaHusaM [1nl[P npu ycnoBun Hannuus
oTkpbITOoro Cuera uu@poBoro py0ssi, He HaXOAIIErocs B CTaTyCe «3a0JIOKUPOBAH» WITH «3aKPbIT.

[Tonb3oBarens I[InllP B Cucreme «MoOunbHbIE Oank» (Bepcuu Android) moxer
M3MEHUTH/100aBuTh HoOMep Tenedona ©a [Inl[P. W3menenwe/mobGaBnenue Homepa TenedoHa
[Tonw3oBarens [Inl[P na IInllP He BieueT u3ameHeHnue 3apeructpupoBaHHoro Homepa Ilonb3zoBarens
IIaLlP.

B nensx usmenenus/nononnenus Homepa tenedona na [1nllP B pasnene «{udpooit pyomas»
Cuctembl «MoOwibHblid 6ank» (Bepcun Android) IToms3zoBarenem IInllP B bank nampasnsiercs D/,
coJiep KAl pacropsKeHne Ha M3MeHeHHue/Jo0aBieHue HoMepa TesedoHa.

124 Tlonreepxnenme Ilonb3oBatenem ILmIIP cormacus ¢ JgaHHBIME, cojepskammmucs B CKII DII, sBusercs

noaTBepkAeHneM (akra Brnagenus [lomp3oBatenem IInlP Kirouom YHOII [Mons3oBarens ITnllP, koTopslit cooTBeTCTBYET
ximouy npoepku YHOIII Ionb3osarens [InllP, ykazannomy [lons3oBarenem IInLP mia nonyuenns CKIT OI1.

125 Tlopsimox o6paboTku ITY1] 3ampocos Ha Beymady u anHyuposanue CKII DI1 IMonssoatens ILILIP, pykoBOACTBO 1O
obecrieueHnto OE30MACHOCTH KITFOUeH 3JIEKTPOHHOM MTOMITUCH U CPEACTB AIIEKTPOHHOI MOAIMCH ONpeecHbl B Pernamente
ITV1I.
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ITpu nmoctrymenun O/, conxepkaliero pacrnopshkeHHe Ha H3MEHEHHE/OMOJIHEHHE HoMepa
TenedoHa, baHKOM NPOBOAATCA COOTBETCTBYIOIIME TMPOLEAYphl IMpuemMa K wucnoigHeHuro O3],
COJIepKallero paclopsHKeHUe Ha U3MeHeHHe/ 1o0aBieHne Homepa TeiaedoHa.

IIpu m3menenun Homepa TenedoHa/o0aBIeHUH HOBOrO HoMepa TeiedoHa bank Hampasisier
Ha ykazaHHbli [lomb3oBatenem IInl[P HoBBIE HOMep Tenedona SMS-coobmieHne ¢ KoJIOM
noateepxkaeHust, koropbiit IloaszoBatens [TnlP xoppexkTHO BBOAUT B CricteMy « MoOWIBHBINA OaHK»
(Bepcun Android) B 1ensiX OCYIIECTBICHUS JOMOJHUTENbHOW Bepu(UKAaLUU HOMEepa MOOMIBLHOTO
tenedona [lomb3oBarens [1nl[P.

Ilocne ycnemmHoro mnpoBeneHUs MpOLEAyp NpHUeMa K HCIoJHeHuto OJJI, coaeprkaiiero
pacnopsbkeHHe Ha W3MEHEHHE/JONOJHeHHe Homepa TenedoHa, baHk HampaBiser ero B
aBTOMAaTUYECKOM pexxume onepartopy [1inl[P.

[Tocne momywenust ot omepatopa [InllP yBemomienuss 06 M3MEHEHUU/IOMOIHEHUH HOMEpa
tenepona Ha [InllP bauk B pasznene «lludposoit pydas» Cucremsl «MoOunbHbI OaHK» (Bepcun
Android) oroOpakaet HOBBII HOMEp TenedoHa.

IIpu HeycnemHoOM pe3yibTaTe IpUeMa K MCIOJIHEHUI0 D], colepikallero pacnopsbKeHHE Ha
W3MEHEHUE/oToNHeHne HoMmepa tenedona, bank B uHTepdeiice Cucrembl «MoOWIbHBIN OaHK»
(Bepcun  Android) orobpaxaer Ilomp3oBaremto [InllP  wuHbopMamuio o0  HEyCHEIIHOM
n3MeHeHun/nobasnennu Homepa Tenedona I[lonszoBarens [Tnl[P na [TnL{P.

4.39. IlpenocraBieHue, NPUOCTAHOBIEHHE, BO30OHOBIEHHE U IMPEKpalleHUue JOCTyIa
ITons3oBaresns ITnllP k ITallP.

4.39.1. Hoctyn k IInllP Ilonws3zoBarens IInllP mpenocraBnsiercs omeparopom IInllP uepes
bank:

- onHoBpeMeHHO ¢ oTkpbiTHeM Ilonb3oBaremo IInL[P Cuera nudpoBoro pybns (B ciyuae
OTCYTCTBHSI paHee OTKpbIToro Cuera nuudpoBoro pyoss);

- Ha ocHoBaHuM oOpameHus: [lonp3oBarens IInl[P o mpemocraBnenuu nocryna k IInl[P (B
ciiydae Hainuuus oTkpbiToro Cuera uudponoro pyo0:s).

4.39.2. Tlpnocranosnenue nocryna k [Inl[P ocymectsisercs Ha ocHoBaHuM /1, coaeprkaliero
pacniopspkerue [lonms3oBarens [Inl[P, mampaBienHnoro c¢ ucmnons3oBanuemM CucreMbl «MOOWIBHBIN
6ank» (Bepcun Android) mpu ycnosuu npepoctasineHus ITomp3zoBarenem ITnl[P banky Cornacus c
MpeynpexaeHUEM O JalbHENIIe HEeBO3MOKHOCTH NpoBeeHus onepauuii ¢ LudposeiMu pyOasimu B
untepodeiice Cucrembl «MoOMIbHBIN OaHK» (Bepcuu Android).

ITonteepxnenue Cornacus ¢ NpeaynpekIeHUEM O JalbHEeHIel HEBO3MOXHOCTU MPOBEACHUS
onepauuit ¢ LudposeiMu pyOasimu ocymectisercss B untepgeiice Cucremsl «MoOWIBHBIA OaHK»
(Bepcun Android) mytem mporpammHoOi ayteHTH(uKanuu [loms3oBatens B uHTEepdeirice CucTemsl
«MobunpHbIi 6aHK» (Bepcuu Android).

Bozo6noBnenue gocryna k [TnllP, npuocTanoBnerHoro o oopamnieanto [Toms3oBarens [TnllP,
ocyllecTBisieTcss Ha ocHoBaHuu O/, copepxamero pacnopsbkenue Ilonb3oBatens IInllP,
HaNpaBJICHHOTO C Hcob3oBaHueM Cuctembl « MoOmIbHBIN O0aHK» (Bepcuu Android) mpu ycnoBuu:

- ycnemHo# unentudukanuu u ayreHtudukanuu [lonszoBatens [1nllP 8 ECUA;

- mpenocrapnenus Ilonb3oBatenem [InllP Cornacus ¢ mpemgynpexacHHEM O MOCIEAYIOMIEH
pa36nokupoBke Cuera nuppoBoro pyosas U BO30OHOBICHUHM BO3MOXKHOCTU MPOBEACHUS OMepalui ¢
HudposeiMu  pyomsimu.  IlogrBepknenne Cormacus ¢ TpeaynpexIeHHEM O IOCIeayromei
pa36nokupoBke Cuera nuppoBoro pyosas U BO30OHOBICHUHM BO3MOXKHOCTHU IMPOBEACHUS ONepalui ¢
HudpoBeiMu pyOIsIMH OCYIIECTBIISIETCS ITyTEM KOPPEKTHOTO BBOJA JIOTMHA M MApOJIs JJS JTOCTYTIa
ITons3oBarens [nllP va [Toptan ['ocycnyr.

4.39.3. Hoctyn k [Inl{P npuocTtanaBnuBaeTcs B CJIEIyIOIEM MTOPSIIKE:

4.39.3.1. Oneparopom IIallP, B Tom yucne no oOpamenuto banka, myreM nmpuocTaHOBIECHUS
coBepieHust onepanwuii ¢ LindpoBeimu pyOIisiMu B ClieIyrOmuX CIyqasx:

- npu BblsiBIeHUM bankom Hapymenuil Ilonb3oBarenem I[Inl[P nenoctHoctn Cucrtemsl
«MoOwnbHbIi 6ank» (Bepcuu Android) [Tonp3oBarens [TnlP;

- npu annynupoBaHuu CKII D11 [Tons3oBarens [Inl{P u/unm TLS-ceptudukara;
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- ipu oOpamennu Ions3osarens [Tnl[P;

- MO0 OCHOBAaHMUSM, NPEAYCMOTPEHHBIM, JICHUCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
®denepanyy, B TOM YUCIIE, IO OCHOBAHUAM, IpeycMOoTpeHHbIM DenepanbHpiM 3akoHOM Ne 115-D3.

4.39.3.2. bankoM IyTeM MPUOCTAHOBJICHUS Hcnoyb3oBaHus [lonbs3oBatenem [Inl[P Cuctemsr
«MobunbHbIi 0aHK» (Bepcun Android) ¢ TOMOTHUTENFHBIM U3MEHEHHUEM YPOBHSI JOCTYMA C MOJTHOTO
Ha OTPaHUYEHHBIN:

- Ha TepUOJl HaXOXKJEHUS CBEICHUH, oTHOocAmuxcs K Takomy [loms3oBarento IInl[P, B Gaze
JaHHBIX O CJIyYasiX U TOMBITKaX OCYILIECTBJICHUS MEPEBOJOB JIEHEKHBIX CPEACTB 0e3 10OPOBOIBHOIO
corJyiacysi KIIMeHTa MpH noixydeHuu ot oneparopa I[P nndopmannu, cogepxarieiics B 6a3e JaHHBIX
0 CIJIydasX U MONBITKAX OCYILIECTBICHUS EPEBOIOB JIEHEKHBIX CPEJCTB 0€3 10OPOBOIBHOIO COTJIACHUs
KIIMEHTa, KOTOpasi COAEPKUT cBeleHus, oTHocsAmecs K [lonap3oBaremto [P u (unn) Cucteme;

- ipu noiy4yeHuu ot oneparopa [InllP undopmanus, cogepxainascsa B 0a3e JaHHBIX O CIydasx
U TIOMBITKaX OCYIIECTBICHHS MEpPeBOJa JEHEKHBIX CPEJCTB 0e3 JOOPOBOJIBHOIO COTJIacusl KIMEHTA,
KOTOpasi COJEpPKUT cCBeneHus, oTtHocsumecs K [lomp3oBaremto IInl[P, B ToM wyucne cBeneHus
(denepaqbHOrO OpraHa HCHOJHMUTENBHOM BiacTH B cdepe BHYTPEHHUX J€d O COBEPIICHHBIX
MIPOTUBONPABHBIX JEHCTBUSX, MOJy4aeMble B COOTBETCTBUU C 3aKOHOM O HAI[MOHAJIbHOW IIATEKHOU
cucTeMe, Ha IEpHOJ HaXOXKICHUS YKa3aHHBIX CBEJCHMH B 0aze JaHHBIX O CIy4asX M IOIBITKAX
OCYIIECTBJICHUS TIEPEBOA TEHEXKHBIX CPEICTB 0€3 JOOPOBOJIILHOTO COTJIaCUs KJIUEHTA.

4.39.4. loctyn k IInlIP npuocrtanasnuaercs oneparopoM IInllP B ciayyae BOZHMKHOBEHHS
Ype3BhIYAHBIX CUTYAINil, ONIepalluOHHBIX COOEB.

4.39.5. octyn k I1allP, BozoOHOBHseTcsa oneparopom [1nllP mocne ycTpaHeHus npu4uH €ro
MIPUOCTAHOBIICHUS, TPEAYCMOTPEHHBIX MyHKTOM 4.37.3 Hacrosmux YCJIOBHH, B TOM 4YHUCIE
He3aMEeIIUTENbHO B Cllydae MOJIy4YeHus B opsjKe, ycraHoBleHHOM bankom Poccun, napopmannu o6
UCKJIIOYEHUH cBeleHul, oTHocsmuxcs K [lonb3oBarento [InllP u(unu) Cucreme, u3 6a3pl JaHHBIX O
cllydasix M MONBITKAX OCYLIECTBICHUS NMEPEBOAOB JCHEKHBIX CPEACTB 0e3 JOOPOBOJIBHOIO COTJIACHS
KJIMEHTA ONEepaTop IO MEPEBOIY JICHEKHBIX CPECTB.

4.39.6. octyn k IInllP, npuocranosienHslil oneparopoM [InllP npu annynuposanun CKII
OIl [Monw3oBarenst [InllP w/mmm TLS-ceptudukara BO300OHOBISETCS C HUCMOIb30BaHHEM CHUCTEMBI
«MobunbHbIi 6aHKk» (Bepcuu Android) mpu obpamennu [Tonb3oBarens [1nl[P.

4.39.7. Hoctyn k ITallP, mpuocranosnennsiit [lonp3oBaremnto [Tnl[P Ha ocHOBanum oGpateHus
banka, BO300HOBIISIETCS TakKe MO oOparieHuto banka.

4.39.8. Hoctyn x IInllP Ilonb3oBarens IInlIP mnpexpamaercs oneparopom IInllP mpu
3akpbiTH Cuera 1 poBoro pyois.

4.39.9. lloroop cueta mudpoBOro pyoIs pacropraercs B Jir000oe BpeMs Ha ocHoBaHuH DI,
conepskamiero oopamienue [lonb3oBarens [Inl{P o pactopkenun JloroBopa cyera nudpoBoro pyoss,
coctaBieHHoro u HampasieHHoro omepatopy IInl[P B Cucreme «MoOunpHBII OaHK» (BepcUH
Android).

3akpeiTie Cuera mudpoBoro pyomst ocymiecTisercs o oOparmenuto [Toms3oBarens [TnllP,
HampaBJICHHOMY C ucnoib3oBaHueM Cuctembl «MoOwunbHbINH OaHK» (Bepcuu Android) mpu ycioBuun
npenoctasienus I[lons3zoBatenem I[InllP banky Cornacusi ¢ npegynpexaeHHEM O AajibHEHIIen
HEBO3MOXKHOCTH TpoBeneHus onepanuii ¢ L{udpossimu pydnsimu nocie 3akpbitust Cyeta nudpoBoro
pyos.

Pacropxenue JloroBopa cuera uudpoBoro pyOns SBISETCS OCHOBAaHHEM I 3aKPBITUS
onepatopoM [1nllP Cuera uudposoro pyoss.

HoroBop cuera nudpoBoro pydbns pactopraercs, Cuer mudpoBoro pyoOmns 3akpbIBaeTcs IO
OCHOBAHMSM, MPEyCMOTPEHHBIM, JEHCTBYIOIINM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu, B TOM
Yuclie, 10 OCHOBAHUAM, IpeycMOTpeHHbIM DenepanbHbM 3akoHOM No 115-D3.

[Ipu 3akpeiTun Cueta udposoro pyomns octarok LlndpoBeix pybdmneit, yuntsiBaembix Ha Cuere
uugpoBoro pyouss, He Bbigaetcs [lomb3oBatenmto ITnllP, a mepeuucnsercs omepatopom IInllP mo
ykazanuto [lons3oBarens [Inl[P wiu pacnopsoxennto oneparopa [InllP na Cuer [lons3oBarens [1nllP,
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OTKpBITBI B baHKe, HE IO3[1HEEe CeMU JHEH I0CIEe IOJYy4YEHHS COOTBETCTBYIOLLIETO IHCbMEHHOIO
3asiBiieHus [lonp3oBarens [Ll[P.

4.39.10. IIpuem k ucnomHenuto /] B mensx ympasieHus crarycom Cuera 1mudpoBoro pyoss
(nmpuoctaHoBieHne/Bo300HOBIEHUEe/IpekpaieHe  goctyna k  [InllP), odopmiaennoro wu
HanpasiienHoro Ilonms3oBarenem [Inl[P B bank ¢ ucnonb3oBanmeM Cuctembl «MOOHWIBHBIN OaHK»
(Bepcum Android), ocymiectBisiercs baHkom He3aMenIUTENBHO MOCie MOCTYIUICHUsS B baHk.

4.39.11. bankoM mpoBOJATCS NPOLUEAYPHl IpPHUEMAa K MCIOIHEHHUIO PpaCHOpsHKEHUI Ha
m3MeHeHue cratyca Cyera mudpoBoro pyoss.

WNudopmanus 00 M3MEHEHUN/HEBO3MOXKHOCTH HM3MeHeHHs craTyca Cuera mudpoBoro pyoss
otobpaxaercs B uHTepdeiice Cuctemsl «MobunbHbIN 0aHk» (Bepcun Android) B paznene «{udpooit
pyOIIBY.

4.39.12. Tlpu npuoctranoBiennn/Bo3o0HoBIeHnn goctyna [loms3oBarens [Tal{P x TTnl{P bank
He3aMeuuTenbHo HanpasiseT [lonb3oBarento IInI[P SMS-yBenomienne Ha 3aperucTpupOBaHHBIN
HOMep Tesie(poHa B CIEAYIONIEM HOpSIKe:

— 0 npuocraHoBiaeHuu apocryna Iloms3osarena IInl[P n IInllP myrem npuocraHoBieHus
ucnonbp3oBanus Cucrembl «MoOunbHblii Oank» (Bepcun Android) m mpase Ilombp3zoBatens ILnl[P
nonats oneparopy IInl[P B mopsiake, ycraHoBienHoM omneparopoM [TnllP, 3asBnenue 00 UCKIIOYCHUH
ceenennid, w3 0Oa3el ganubix [IJICBJICK, B Tom wumcne, cBemeHuid (QenepanpbHOro opraHa
WCIIOJHUTEJIHOM BIIACTH B cpepe BHYTPEHHUX J€N O COBEPIICHHBIX MPOTHBOIPABHBIX NEHCTBUAX, U3
bazbr nannbix o [IICBACK;

— 0 Bo3oOHoBieHuu aocryna Ilons3oBaresns [Inl[P k I1nL[P myrem Bo300HOBIEHUS JOCTYIA
k Cucreme.

4.39.12.1. Tonszosatens [IlIP Bupase HampaBuTh 3asBieHUE'?® 06 MCKIIOUEHHH CBEICHMIA,
otHocsmuxcs K [Tomp3oBarento [P u (mnu) Cucreme «MoOwnbHBINM O6aHk» (Bepcuu Android), u3
baswr gannbix o [IJICBACK, onepatopy [1allP cnenyromumu ciocobamu:

- yepe3 UHTEPHET-IIPUEMHYI0 Ha opuiransHoM caiite banka Poccuu;

- myTeM oOpalieHus B noapaszeneHue banka.

4.39.13. Tlpu mpuocTaHOBIEHWU/BO300HOBIEHNN AocTyna banka, kak Yuactauka [Inl[P, k
[InIIP bank He mno3gHee onpHOro palouero [HSA, CIEAYIOIIEro 3a JHEM INPUOCTaHOBJIECHHUs/
Bo3oOHOBiIeHUs1 emy pnoctyna k [Inl{P, mampasnser Ilonb3oBatemsim IInllP ¢ wucnonmb3oBanuem
Cuctembl «MobunbHbIN 6aHk» (Bepcuu Android) yBeaomiieHUs! O IPHOCTAHOBJIEHUN/BO300OHOBICHUN
eMmy noctyna k [Lnl[P.

4.40. 3anpoc uctopuu onepauuit ¢ upposeim pydnem, 6ananca Cuera nudpoBoro pyoss.

4.40.1. 3anpoc ucropuu onepanuii ¢ [{udpoBsIMU pyOISIMU OCYIIESCTBISICTCS HA OCHOBAHHH
O/1, comepxaiero pacnopsbkeHue Ilomp3oBarenss I[P o nHampaBiaenum 3ampoca akTyanbHOU
ucropuu oneparuii ¢ [udposeiMu pyodnsmu, HampasiienHoMy omeparopy [TnllP ¢ ucronb3oBanneM
Cucrembr «MoOunbHbIH O0ank» (Bepcun Android).

ITpu 3ampoce uctopum omeparuii ¢ Lupposeimu pyonsmu [lomb3oBarens [TnllP umeer
BO3MOXHOCTb BBIOpaTh MEPUOJ, 32 KOTOPBIH HE0OXOAMMO CHOPMHPOBATH HCTOPHIO ONEpaLluil ¢
HudpoBsiMu pyOasiMu.

B cnyuae Boibopa Ilomb3oBarenem [Inl[P mepuoma uctopum omepauuii ¢ LudpoBeiMu
pyossmu, mnpeBsimatomero 30 KaJeHIApHBIX JHEW, TMPEJOCTABICHHE WCTOPUU Olepanuid ¢
HudpoBeiMu pyOasIMM  OCYIIECTBISETCS MNpH YyCIOBUM mpenocraBieHus llonb3oBaresnem IInl[P
Cornacus ¢ npeaynpexxJeHUeM O TOM, YTO U3-3a 00JIbLIOro o0bemMa HH(POPMALUU UCTOPUS ONEpaLui
¢ LudpoBbiMu py6IsiMU MOKET ObITH IPEOCTaBIEHA B TeUeHue 1-2 nHei.

Hctopus onepauuii ¢ Lluppossimu pyomsimu npenocrasisiercs bankom [loms3oBarento [TnllP
Ha OCHOBaHUM HH(OpMaIHH, norydyeHHoi bankom ot oneparopa [TnllP.

126 Pexomenpatuu banka, Kacaloluecs UCKIIOYEHHS CBEICHHH, OTHOCAIIMXCSA K KIMEHTY M (MJIM) €ro 3JIEKTPOHHOMY
cpenacTBy miarexa, u3 bassl nanneix o [IJJCB/CK, a takxke THNOBbIe (OPMBI 3asBICHNUS, Pa3MEIIEHbl HAa O(QHUIIHATLHOM
caiite banka B cetut UuTepHer rshb.ru B paznene «O O6aHke - Mepbl 6€30MaCHOCTH.
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4.40.2. bamanc Cuyera uudppoBoro pyons nocryneH IlompzoBatemo [InllP B pasgene
«Idudporoii pydss» B untepderice Cucremsr «MobOunbHbIi 6aHK» (Bepcun Android).

4.41. Onepauuu ¢ HuppoBeiMu pyoasmu.

4.41.1. Onepanuu ¢ LudpoBeiMu pyOasiMu, TpeayCMOTPEHHBIC MyHKTOM 2.42.3 HACTOSIINX
VYcnoBwuid, ocymecTBistoTCes npu HannuuK Ha Cuere nudposoro pyouns Lludpossix pyouneit.

Hcnonnenue pacnopspkeHuit o nepesoe LlndpoBbix pyOsei, MOCTYNUBIIMX OT WHBIX JIHII,
peanu3yomux MOJTHOMOYHS, NpEeayCMOTpeHHble (enepanbHbIMU 3aKOHAMH, OCYILECTBIIIETCS B
COOTBETCTBUU C TPeOOBAaHUAMH JICHCTBYIONIETO 3aKOHOAATENIbcTBA Poccuiickoit denepanuu.

4.41.2. Ilpu venocratounoctu Lnpposeix pydieit Ha Cuere mudposoro pyois, onpeaensieMoit
B cootBercTBUU C [IpaBunamu IInl{P, DI/, conepxkamue pacnopsbxeHust Ilonas3zoBatens [TallP na
nonosiHeHne Cuerta mudpoBoro py6ss, BeIBoA cpelnctB co Cuera nudpoBoro pyOsas WM HepeBos
Hudpossix pybOneit wucnonHenuto omnepatopom [InllP we mnomnexar. bank wuHOpMupyeT
Ilonb3oBarens I[P o HeycnemHOM pe3yiapTaTe COBEPIICHUS ONEpalUU IIyTEM OTPaKCHHUs
uHpopmanuu B uHTepderice Cucrempl «MoOmibHbIN Oank» (Bepcuu Android).

4.41.3. Onepanun ¢ LudpossiMu pyOiasiMu, ykazaHHble B MyHKTe 2.42.3 HACTOSAIIUX Y CIOBUH,
ocymecTBIsioTess Ha ocHoBaHuu JI1]1, copmupoannoro IlonszoBarenem [Inl{P ¢ ucnmonszoBannem
Cucrembr «MoOunpHBIH OaHk» (Bepcun Android) u monmucanHoro Ilonp3oBatenem I[InllP B
COOTBETCTBUU C IMYHKTOM 2.42.4 HACTOSIIIUX Y CJIOBHIA.

baHkoM mpoBOAATCS MpoLExypbl NMpUEMa K HCIOIHEHHMIO PACHOPSIKEHHUS MO ONepanusaM C
HudpossiMu pyOsIsiMU, IPeyCMOTPEHHBIE MYHKTOM 2.42.5 HACTOALMX Y CIIOBUH.

Omnepamnu ¢ HuppoBbiMu pyOIsiMU COBEpIIAIOTCS MPU YCHEIIHOM 3aBEPLICHUH MPOLELYD
MpHeMa K UCIIOJIHEHUIO PaCcIIOPSKEHUS.

B ciydae ycnemHoro mpoBeneHus Mpoueayp IpUeMa K HUCIOJHEHUIO paclopsbKeHMH baHk B
untepdeiice Cucrempl «MobmibHbIN 6aHk» (Bepcun Android) undopmupyer Ions3osarens [P o
BO3MO>KHOCTH COBEPIIECHUS 3aIPAIIMBAEMON ONEpalvy, TP ITOM OTBET O BO3MOYKHOCTH COBEPILEHUS
onepaiuu nonoiHeHus Cuera mudpoBoro pyOis u BbiBoAe cpelacTB co Cuera uudpoBoro pyoss
Hanpasiisiercs [Tonp3oBarento IInlP ¢ nonreepxaenuem cymmsel onepauuu. Onepanusi copepuiaercs
npu noarsepxkaeHun [lonb3oBarenem [Inl[P cymmer onepanun B nntepdeiice Cucrems! «MoOUTBHBIN
6aHk» (Bepcun Android).

[Ipn HeycmemHOM MpOBEACHUU IMPOLEAYp INpUEMa K HCIOJHEHUIO PACHOpSIKEHUH baHK
unpopmupyer Ilonmp3oBarens IInlIP o HeycmemHoMm pe3ynbTaTe COBEpLICHHS OIEpaluu IyTeM
oTpakeHust nHpopmanmu B uHTepPerice Cucremsr «MoOmnbHbIH 6ank» (Bepcuu Android)..

IIpy HeycnemHoM 3aBepLICHMM MPOLEAYyp MpUeMa K HCIOJHEHUIO PacCHOpSIKEHMS,
HanpasiieHHoro [lomp3oBateniem [lnllp mist momomuenust Cuera mmdpoBoro pydns, B cirydae
HEBO3MOXHOCTH COBEpILIEHUs TaHHOM oneparuu ¢ Lluppossimu pyOnsimu bank obecrieunBaet Bo3Bpar
TeHexHbIX cpencTB Ha Texymuit cuer/Kaprounsiii cuer/HakomurenbHenii cuet/Cuer mo Bkiamy «Jlo
BocTpeOoBanus» Ilonb3oBarens [P B banke HezaMeATUTENBHO MOCTE MOTYYEHUS YBEIOMICHHUS OT
oneparopa IInI[P o HeycnenmHoM 3aBepUIEHHMH NPOLELYpP NPUEMA K HCIIOJIHEHUIO PaCHOPSIKEHHS
ITons3oBatens I1nLP.

IIpn ycnemnoMm coBepuieHuu onepanuu bank HanpasisieT [lonp3oBarento [P yBenomnenue
B IIOPSJKE, IPELYCMOTPEHHOM IIYHKTOM 8.9 HacToAmuX Y CIIOBHH.

4.42. TlpuocraHoBieHue, orpaHudeHue win npekpamenue [IbO nmo nHunmMaTuBe OMHOW W3
CropoH He BieYeT MpeKpalleHHe OoO0A3aTEeNIbCTB MO B3aUMOpacyeTaM M BO3MELIEHHIO YOBITKOB,
BO3HUKIIUX 10 MOMeHTa npekpatenus JbO.

4.43. OrcyrcrBue y Ilonb3oBarens noctyna k JIbO no npuuunne:

- yrpare/nopuu [lonb30BaTenem ycTpoicTBa;

- yTpaTb/IOpYd MOOMJIBHOI'O YCTPOMCTBA, C YCTAHOBJIECHHBIM MPUIIOKEHUEM «MOOUIbHBIH
0aHK» ¥ aKTUBHUPOBAHHBIM T€HEPATOPOM IapOJICH;

- yTparTbl JIOTUHA;

- yTpatbl mapoJs (B T.4. BPEMEHHOIO 1apoJis);

- yrpatel [IIMH-kona k reHepatopy napoJiei;
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- yTpatbl OTII€YaTKa Majbla;

- yTpaTbl HOMepa MOOMIILHOTO TeJe(OHa, SBISIOUIETOCS 3aPETUCTPUPOBAHHBIM HOMEPOM;

- otkmoyeHus [lonb3oBaTeneM BO3MOXKHOCTH OCYIIECTBICHHUS SMS-ayTeHTH(QHUKALUN WU
MIPOrpaMMHOI ayTeHTHUpUKauu B cucteMe «HTepHeT-0aHK»;

win no Qakry oOpamenus Ilomp3oBarens B baHk B cooTBercTBUM ¢ myHKTOM 5.3.11
HACTOSIIMX Y CIIOBUI HE BlIeUeT 3a co0oi oTkmouenue J[bO.

S. [IIpaBa, 00si3aHHOCTH, OTBETCTBEHHOCTH CTOPOH

5.1. Ioan3oBaTesb BIpaBe:

5.1.1. Ilonw3oBatecs JJbO B cOOTBETCTBUM C HACTOALIUMH Y CIOBHUAMH, J[OMOTHUTEIBHBIMU
ycnoBusimu, Tapudamu, [lamsaTKOW MO HCMOIB30BAHMIO CHUCTEMBI M PeriaMeHToM BaJFOTHOTO
KOHTpOJIA, U JIoroBopom.

5.1.2. OcymiecTBasTh OMNEparuyd MOCPEICTBOM CHCTEM, 3a HCKIIOYCHHEM OTMepaluid 1o
IEpEeBOJaM  JIEHE)XKHBIX CPEJICTB, CBS3aHHBIM C  OCYIIECTBJIEHUEM  IPEANPUHUMATEIBCKON
JEeSTEIbHOCTH UM YaCTHOU MPAKTHUKHU.

5.1.3. Hcnonp3oBare mpeiaraeMbliii bankom wmeron ayrteHtudpukanuu B Cucreme, B
COOTBETCTBUU C HACTOSIIMMH Y CIIOBUSMHU, OTKIIOYUTH IO CBOEMY JKEJIaHHIO METOJl ayTeHTU(UKALUN
B Cucteme (mporpaMmHast ayTeHTU(PHUKALINA).

5.1.4. Oo6pamarbscsa B bank s noareepxkaenus apropersa JDI1/], mepenanHoro nmocpeacTBom
JbO B cinyuae, ecnu npuem K ucnonnenuto DIIJ[ O6pu1 mprocTtaHoBieH baHKOM B COOTBETCTBHH C
nyHKTOM 5.5.1 HacToAmuX Y ClI0BUH.

5.1.5. Obpamatscst B bank B ciaydae Hecorjacus CO CIIMCAaHHMEM CYMMBI OIEpaLuy,
IpoBeJeHHONH ¢ ucnoib3oBanueM JIbO myTtem oQopmileHHS NHCbMEHHOIO 3asBICHHUS 1O (opme
Bbanka, xoropyto [lonb30BaTens MOXeT NOIY4YUTh Ipu obpatenuu B bauk. [Ipu orcyTcTBUM B TedeHne
30 xaneHJapHbIX AHEH C J1aThl COBEPLICHUs ONepaluu, MMCbMEHHOTO 3asaBieHus 1o gopme banka ot
[Tonp3oBarensi, UCMOJHEHUE PACIOPSIKEHUN, a TaKKe OMepalyy, MPOBEAECHHbIE MO0 OaHKOBCKOMY
CYeTy/cueTy 1O BKJIaJy Ha OCHOBaHMM pACHOPSIKEHHM, CUMTAIOTCS MOATBEPKICHHBIMU
[Tosp30BareneM U He MOJUIEKAT OCIIAPUBAHMIO B 1aJIbHEMILIEM.

5.1.6. Ortkazarecs ot [AbO B mnopsake, NpeayCMOTPEHHOM IYHKTOM 4.32 HacTOALIUX
Ycnosuid.

5.1.7. Bo3oOHoBuTh mnpepoctaBienue JIbO, 3a uCKIOYEHHEM Ciay4ash NPUOCTAHOBIICHUS
ucnonb3zoBanua JBO B coorBercTBUM ¢ myHKTOM 5.5.4.1 HacroAmux YciaoBUHM, WIM METOAOB
ayreHTH(ukanuu B Cucreme:

- B cucteme «MaTepHer-6aHk» (SMS-ayTeHTHUKAIMS, TpOTpaMMHas ayTeHTHUPHUKAIA);

- dYepe3 yCTpoicTBa caMOOOCIyXMBaHHs IpHU MOJaue pPacIOpsHKEHUS Ha MOAKIIOYEHHUE
(SMS-ayrenTuduxanus);

- B monpaszaeneHun baHka, mpu oOpalieHuH ¢ JOKYMEHTOM, YJIOCTOBEPSIOUIUM JUYHOCTh
(ABO B nenom).

5.1.8. Bo3oOHoBuTh  mpenoctraBieHue JBO ¢ ucnoib3oBaHMEM ~— IPOrpaMMHOMN
ayTeHTU(UKAIUY B TOPSIIKE, IPEAYCMOTPEHHOM ITyHKTOM 3.2 HACTOSIIUX Y CIIOBH, 32 HCKIIIOUEHUEM
ciyyass TPHOCTaHOBJIeHUs wucmoyib3oBanus JIbO B cooTBeTcTBUH ¢ TyHKTOM 5.5.4.1 Hactosmumx
VYcnosuil.

5.1.9. Bo300HOoBuTH noaHslil goctyn K JIbO B cioyuae, ecnu bankom Obul H3MEHEH YPOBEHb
JOCTYTA C MOJIHOTO JIOCTYIIa Ha OTPaHUYeHHBIN JOCTYI, OOpaTUBIIKCH B TI000€ noapasaeneHue banka
C JOKYMEHTOM, YJIOCTOBEPSIOIIMM JIMYHOCTh ISl IOJAa4yd 3asBJICHUS HAa YCTAHOBJIEHUE IIOJIHOTO
JocTyna 1o TunoBoil popme banka, ¢ 06s13aTenbHBIM H3MeHeHHeM JloruHa.

5.1.10. O6pamatbcs B bank ans W3MEHEHUS BHJAMMOCTH (BO3MOXKHOCTH HPOCMOTpa H
poBeJcHUS omnepanuil) O0aHKOBCKHX CUETOB/CUETOB MO BKJIaJaM, AOCTYMHBIX JUIS MPOCMOTpa B
cucreme JIbO nyTem nonaum 3asBIeHUS HA U3MEHEHUE BUIUMOCTH OaHKOBCKHX MPOYKTOB.

5.1.11. Ilpu noanucanuu CoraieHus B COOTBETCTBUM € MyHKTOM 2.10.2 HacTtosAmux Y clioBUi
oOparmatecsi B mojpasaeienne banka, ocymectpistomnee odcnykuBanue JloroBopa [lonb3oBarens, B
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nensix mnoxydeHus: JloroBopa Ha OyMa)KHOM HOCHTENE, 3aBEPEHHOTO MOAMHUCHIO YHOJIHOMOYEHHOTO
paboTHUKAa € OTTHCKOM INTammna mnojpasieneHuss banka, w/wnm pacnedarats JloroBop U UHBIE
JOKYMEHTBI U3 CHUCTEMBI CAMOCTOSITENIBHO.

5.1.12.1lpu nonyuenuu otkaza B KoHTakT-nieHTpe B MpeoCTaBICHUH HWHMOpPMALMU W/WIH
NPOBEICHUN ONEpalii B COOTBETCTBUM C MyHKTOM 5.5.15 VYcnoBuii, oOparuthcsi B bank ams
NoJTyuyeHus: *HGOpMaIuU 1/ 1IN IPOBEJCHUS ONEPALIUU.

5.1.13. ITonp30Barens BrnpaBe oOpaTuThesi B KOHTaKT-LEHTp WM B J1I000€ MOJpa3JiesieHue
banka ¢ 3asBieHreM ¢ MpockOOM 3a0I0KUPOBATH BO3MOXKHOCTH B JIBO mpoBemeHus MEpEeBOJIOB C
Kaprounoro cuera Ilonb3oBarens nocpenctBoMm CepsucoB CBII. bank ucnonHUT 3asBIEHHE HE
no3gHee 3 (TpeThero) pabodero [HsA, CICAYIOMIETO 3a JHEM TPUHATHAS 3asBieHUs baHkowm.
[Tonp3oBarens camocTosiTensHO oTcnexuBaeT B JIBO ycraHoBieHHE OJOKHMPOBKM MPOBEICHUS
nepeBoaoB ¢ Kaprounoro cuera [lons3oBarens mocpencrsom Cepsucor CBII.

5.1.14. O6patutbes B bank ans moaTBepkIeHus:

- OTIepalMy TI0 TIEPEBOY CO CUeTa C MCIOJb30BaHUEM IiaTexHo kapThl win Cepsuca CBII, B
COBEPUIEHUH KOTOPOT'0 OTKAa3aHO B COOTBETCTBUU C IMyHKTOM 4.8.1 HacTosiux Y cioBuii;

- pacropsbKeHHUs Mo MEepeBOAy co cyera 0e3 MCMONb30BaHMs IUIaTexHoW kapThl win CepBuca
CBII B nopsike, yCTAHOBIEHHOM B ITyHKTE 4.8.2 HacTOSIIUX Y CIIOBHIA.

5.1.15. Obpatutbes B moapasaenenue banka ans nogauu B nopsiike, yctaHoBleHHOM bankom
Poccun, 3asBienus B bank Poccum 00 uckitoueHun cBefieHui, oTHocsammxcs K Ilomp3oBarento u
(unu) ero SJIEKTPOHHOMY CpEJCTBY IUIaTeXa, B TOM YHCJIE CBEAECHUH (enepaabHOro opraHa
UCTIOJIHUTENIHON BJIACTH B c(pepe BHYTPEHHUX JI€] O COBEPILEHHBIX MPOTUBONPABHBIX ACHCTBUSX, U3
0a3pl JaHHBIX O CIydasx M IMONbITKAX OCYLIECTBICHUS MEPEBOJOB JIEHEKHBIX CpEICTB 0Oe3
JOOPOBOJIBHOIO COTIacHs KJIMEHTA.

5.2. Hoan3oBateanb/Iloab3oBaTtenn ILIIP HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a npaBUJIBHOCTBH COCTaBJICHMSI PACIIOPSIKEHHUS.

5.2.2. 3a Bce nelcTBUs, MPOU3BEICHHBIC B CUCTEME.

5.2.3. 3a aKkTyaJbHOCTh B CHCTEME MEPCOHAIBHBIX JAaHHBIX U HWH(POPMALHUIO O JOKYMEHTaX,
yaocToBepsitolue Jn4HocTh [lonp30BaTens.

5.2.4. 3a coxpannoctbs Kona n/vmm ITMH-kona Ui CHATHSA HAJIMYHBIX AEHEXXHBIX CPE/CTB.

5.2.5. 3a obecneuenue koHdpuaeHuanbHocTH Kiatoued YHOII TlonmezoBatens IInllP u
TLS-kmroua.

5.2.6. Tlomp3oBaTens mMeeT mpaBo oOpatuThcsi B baHk mus momydeHus wHbopmarmn/
pEeKOMEHAALNH IO PaCcTIOPSKEHUIO, IO KOTOPOMY OTKa3aHO B MCIIOJTHEHUU B COOTBETCTBUHU C IIYHKTOM
5.5.3 Hacrosmux Y cloBuUi.

5.3. Ioan3oBaTeb 00s13yeTcs:

5.3.1. IlpenocraBnare 1o TpeboBaHui0 baHka JOKyMeHThI Ha OyMaXHOM HOCHTEIE,
SKBHBAJIEHTHBIEC MO CMBICIY U COJIEPKAHMIO PacOpsDKEHHSIM, paHee nepefaHHbiM [losb3oBaTenem B
bank Ha ucrnosHeHue.

5.3.2. TlpenocraBisaTh mo TpeOoBaHUIO baHka JMOKYMEHTBHI M CBeJEHHs, HEOOXOIUMBIE IS
ocymecTBieHust baHkoM  QyHKUOME, TPEIyCMOTPEHHBIX JEHCTBYIOUIMM 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu, B TOM 4Hci€ JOKYMEHTbl M CBEJCHMS, PACKPHIBAIOIINE SKOHOMHYECKUN
CMBICJI IPOBOJIUMBIX OTIE€paIIUii.

5.3.3. He nonyckarhk coBeplIeHHE 110 OAHKOBCKOMY CUETY OMepallyii, KpoMe TeX, COBEpIIECHUE
KOTOPBIX JOMYCKAaeTCsl CaMOCTOSATENbHO, 0€3 cOoriacus/pa3pelieHus] 3aKOHHBIX IIPEICTaBUTEICH,
OpPraHOB ONEKH M TONEUUTENbCTBA (B CiIydae OTKpPHITHS OaHKOBCKOTO CueTa M BBINyCKa KapTbl
HecoBepIeHHoJeTHEMY (B Bospacte oT 14 mo 18 ner)), a B cimydae, e€cid B COOTBETCTBUHU C
TpeOOBaHUSAMHM 3aKOHOJATEIbCTBA JJIsl COBEPIICHUS oOIepaluu Tpedyercs corjacue/paspenieHne
3aKOHHBIX IPEACTABUTENCH, OPraHOB ONEKU U IOINEUYUTENbCTBA, MPEAOCTABUTh TAKUE COIJIAcUsl 0
COBEpILEHUs OepaLHH.

Hecosepumiennoneruuit (B Bo3pacte ot 14 no 18 mer) BmpaBe camoctosaTensHo (0e3
corJiacusi/pa3peleHus 3aKOHHBIX MPeJICTaBUTENIeH, OPraHOB ONEKH U IMONEUUTENbCTBA):
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1) pacriopsixaTbcsi CBOMMHU JOXOJaMH, & UMEHHO JCHEXKHBIMH CPEICTBAMH, MOCTYIHBIIUMH Ha
OAHKOBCKUH CUeT M ABISAIOIIMMUCS €ro J10XOAaMH (Hampumep, CTUIEHAWEH, 3apaOOTHOM IIAaTOM,
nocodbuem no Oe3paboTulle, CpeACTBAMHU B BUJIE MaTEPHATbHON MOIICPIKKH, IPEMHA, TPUCYKICHHBIX
3a nobeny B OJIMMITHAAX, KOHKYpCax U UHBIX MEPONPUITHSIX);

2) pacnopspKaTbes JIEHEKHBIMH CpEACTBAMH Ha OaHKOBCKOM CyYeTe, MHpeOCTaBICHHBIMHU
3aKOHHBIM TIPEACTABUTEIIEM WJIU C COTJIacHsl MOCJIETHEr0 TPETHbUM JIUIIOM Ji ONpeAeSIEHHOW Lenn
WIH JJ11 CBOOOTHOTO pacHOPSKEHUS;

3) coBepumaThb MeJKHE OBITOBBIE CHENKH (T.€. NMPUOOPETEHHE TOBAPOB WM YCIyr Jid
YIIOBJIETBOPEHMS JIMUHBIX MOTPEOHOCTEH, HE CBSI3aHHBIX C OCYILIECTBICHHEM IpeIpUHUMATEIbCKON
NEeSTeNIbHOCTH, TI0 CTOUMOCTH, HE MPEBBIIIAIONIEH PO3HUYHYIO IIEHY, OOBIYHO YCTaHABJIMBAEMYIO Ha
COOTBETCTBYIOIINE TOBAPBI UJIU YCIIYTH.

5.3.4. TIlpenocTaBisaTh JOKYMEHTHI M MH(POPMAILIMIO, HEOOXOIUMBIC /ISl UCTIOJHEHUsT baHkoMm
(YHKIMM areHTa BaJIOTHOTO KOHTpoJs B pamkax dexepanpHoro 3akoHa Ne 173-03, MHcTpykuuu
banka Poccun Ne 181-1.

5.3.5. [IpenocraBnsts B baHk:

5.3.5.1. Nudopmanuro, HEOOXOMUMYIO I HCTIOMHEHUs TpeboBanuit demepasbHOrO0 3aKOHA
Ne 115-®3, Bkmrouas uHpOpMauuioo o cebe, NpeACTaBUTENSAX, OeHeUIMApPHBIX BiaJeNblaX,
BBITOZONIpHOOpETaTeNsIX (MpU MX HAIWYUM), B TOM 4YHCIE WACHTU(UKAIIMOHHBIE CBEJCHMUS,
npenycmorpenssie M.1.1) .1 ¢1.7 @enepanbHoro 3akona Ne 115-D3.

5.3.5.2. JlokyMeHTHI U CBeJieHUs (B TOM YHCIie TI0 3ampocy banka) He pexe 0JTHOTO pa3a B roj ¢
natel  npuema [lonmp3oBaTenss Ha  oOcimykuBaHue/c  Jarbl  3akiroueHus  Ilonb3oBarenem
JloroBopa/npencrasiarh B baHk noarsepxaeHne 00 OTCYTCTBUM M3MEHEHUN CBEJIEHUH, MOIJIEKALIX
YCTQHOBJICHUIO TIpM @pUeMe Ha OOCIyXKMBaHHe/3aKIoueHuH JloroBopa, MNpPHUHAMAIEKHOCTU
[Tonw3oBarenst k crarycy MHoctpanHoro myonuunoro aomxHoctHoro juna (MITAJT)/PoncrBennnka
NI J/ITy6nuganoro momxHoctHoro smna(Il[lJI)/PoncrBennuka IIJIJI, ecnmu Takue cBeaeHUS B
YKa3aHHBII B HACTOSIIIEM ITyHKTE MEPUO]T HE U3MEHUIINCH.

5.3.5.3. B cnyuae usmeHeHusi cBeneHuil o Ilonb3oBatene, npencraBurensix llonb3oBatens,
BBITOZOINIpHOOpEeTaTeNsiX (MpuU MX HalWyuv) U OeHeduUUapHBIX BlaAenblax (IpU UX HaJIUYUM),
NpeJoCTaBleHHbIX B baHk, uMHpOpManuio 00 W3MEHEHHsAX B INHUCBMEHHOH (opMme He Mo3aHee
3 (TpeThero) pabodero JHs CO JHS UX U3MEHEHUH.

5.3.6. He mnpepocTaBisTh TpPETbUM JIMLAM IIOJHOMOYMs Ha wucnosnb3oBaHue J[BO n He
packpbiBaTh HH()OPMAIMIO, KOTOpas MOXKET OBITh MCHOJB30BaHA i poctyna kK J1bO, B Tom uwncie
nHpOpMALMI0O O KOJOBOM CJIOBE, a TaKKe HEMEUIEHHO YBEJOMUTh baHk 000 Bcex ciydasx
MperoIaraeMoi BO3MOKHOCTH JIOCTYIIA TPEThUX JIMII K yKa3aHHOH HH()OpMAIIHH.

5.3.7. Hcnoas3zoBate [IbO, pyKOBOACTBYSCH HACTOSALIMMM Y CIOBUAMH, J[ONOIHUTEIBHBIMU
ycnoBusimu, Tapudamu, [lamMsaTkONW MO HCMOIB30BAHUIO CHUCTEMbI U PeriiaMeHToM BaJFOTHOTO
KOHTPOJIS, U MHCTPYKUUsAMHU baHka, pa3menieHHbIME Ha opuiaabHoM caiite banka B cetn MHTepHeT
o agpecy: www.rshb.ru.

5.3.8. JIuuHO coBeplIaTh B CUCTEME NEUCTBUSA, IPELYCMOTPEHHBIE HACTOAIIMMU Y CIOBUAMM,
U HE nepeaaBarh (ycTynaTh) TPETbUM JHUIAM MpaBa, MPeayCMOTPEHHBIE HACTOSIIIUMU Y CIIOBUSIMHU.

5.3.9. CoOmonate noBoauMele bankom po Ilonb3oBaTeneil mocpencTBOM pa3MeIIeHUs
nHpopmanuu Ha odunmansHOM caiite banka mepsl 6e3omacHocTH npu padore B JIBO, B Tom uucie
ykazaHHble B IlaMATke 1O HCHOJB30BAHUIO CHUCTeMbl. HecoOmioJeHne BBIICYKAa3aHHBIX Mep
0€30MMacCHOCTH TaK)Ke SBJSETCS HapylLleHUeM nopsiika ucnosb3oanus [1bO.

5.3.10. YcranaBnuBath «MOOWIBbHBIM OaHK» HMCKIIOYUTEIBHO Ha MOOMWIIBHBIE YCTpPOMCTBa,
HaxoJsIMecs B MHIMBUIYaJbHOM IHoJb30BaHuM Ilonb3oBaTens, 3aliuuiaTh HNapojieM JOCTyH K
MOOMJIBHOMY YCTPOWCTBY C YCTAHOBJICHHBIM IPUIIOKEHUEM «MOOWIbHBIN OaHK» U aKTUBUPOBAHHBIM
reHepaToOpoOM Mapojeil, B TOM 4ucie ¢ BKIIOYEHHOW (YHKIMEH BXOoJa MO OTIEYaTKy Majblia, HE
nepefaBaTb TPETBUM JIMIAM Ul BPEMEHHOIO HCIHOJb30BAHHUS MOOWIBHOE YCTPOHCTBO C
npuaoxkeHneM «MoOWIbHBIM OaHK» ¥ aKTUBHPOBAHHBIM TE€HEPATOPOM IMapoJyield, B TOM YHUCIE C
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BKJIFOYCHHOM (DyHKIMEH BXoJa MO OTMeYaTKy Najblla, HE pasrjlaliaTh M HE XPaHWUTh Ha JIOOBIX
Hocutensix nuadopmanuro o [IMH-kone k renepaTopy maposei.

5.3.11. IlpousBecTH Wu3MEHEHHE Mapois (BPEMEHHOIO TMapoJisi) NpU yTpaTe Mapois
(BpemeHHoro maposist), ooparusmuck B KoHTakT-nieHTp banka ¢ mpoxokaeHuem AyTeHTHUUKaLUU
[Tonb3oBarens B KoHTakT-LIeHTpE B yCTaHOBJIEHHOM B baHke mopsake A MOITy4eHHs] BPEMEHHOIO
mapoyis mocpeAcTBOM  SMS-coobmienus, 60 B ToApaszieneHne baHka ¢ JIOKYMEHTOM,
yIOCTOBEPSIOLINM JIUYHOCTh, TM00 caMocToATeNbHO nocpeactsoM J1BO.

5.3.12. IlpomsBectn B mpwiokeHUn «MOOWIBHBIA OaHK» HE3aMEIUTEIIFHOE YIAJICHHE
chpopmupoBanHoro Koma B pasgene «Mcrtopus» mnpu  MOJO3PEHHMH HA  KOMIIPOMETALUIO,
BO3HUKHOBEHHE T10,103peHni Ha yTeuky uHbopmarmu o Kome n/mm [IMH-kone Ha cHATHE HATUIHBIX
JeHeXHbIX cpencTB win [lonb3oBaTento HEOOXOAMMO He3aMEUIMTENbHO HamnpaBUTh B baHK
COOTBETCTBYIOIIIEE yBeoMIIeHHE, oOpaTtuBIInCch B KoHTakT-1eHTp baHka.

5.3.13. Ilpu nonyyernuu nnpopmarmu ot Ilonb3oBarens o HACTYIIIEHHUH COOBITHSA, YKa3aHHOTO
B nyHkre 5.3.12 wnHacrosammx VYcioBuid, baHk He3aMeIIMTEIBRHO OCYIIECTBIAECT YyAAICHUE
cpopmuposannoro ITons3zoBarenem Koxa B JIBO u undopmupyet Ilosb30BaTens o JaHHOM COOBITHH.

5.3.14. TlpousBecTH W3MEHEHHE 3apETUCTPUPOBAHHOTO HOMEpa TIpU 3aMeHe/Tiepeaade
TPeTheMY JIMIly JJs JajdbHEHIIEro MCHOJIb30BAHUS 3apETUCTPUPOBAHHOTO HOMEpA, OOpaTHBILUCH B
naroboe noapazneneHue banka ¢ TOKyMEHTOM, yIOCTOBEPSIOLUIUM JIUYHOCTD JJIS I10a4YU 3asiBICHUS HA
M3MEHEHHe HoMepa MOOMJIBHOTO TenaedoHa, TUO0 OOpaTHBILUCH K YCTPOHCTBAM caMOOOCTyKUBAaHUS
banka ¢ nnarexxnoi kaprou u [IMH-konom k xapre aid nogauu pacropsbKeHUsl Ha U3MEHEHHE.

5.3.15. IlpousBecTH OTKJIIOYEHHE MPOrPAaMMHOM ayTEeHTU(HUKALMM C HCHOJIb30BAHUEM
COOTBETCTBYIOILIETO I'€HEepaTopa MapoJiel MpH 3aMeHe/Tiepesrade TPeTbeMy JIMIY Ul JajbHeHIero
UCIOJIb30BAHUSA/IOPYE MOOMIIBHOTO YCTPOMCTBAa C YCTAHOBJICHHBIM TNpHIIOKeHHEM «MOOMIbHBIN
0aHK» U aKTUBUPOBAHHBIM I'€HEPATOPOM MapoJiei uepes3 paszies HacTpoek cucteMbl « THTepHET-0aHK»
Wi oOpaTUBIIMCH B J000e moapasienceHue baHka ¢ mojadell 3asgBIEHUS HAa OTKIIOYECHHE
(otxmrouenue JIBO B tienom).

5.3.16. IIpy mogo3peHHMH Ha KOMIIPOMETALMIO (BO3HMKHOBEHHME IOJO3PEHUIH Ha YTEUuKy
nH(pOpMaliN) UK yTpare:

- JIOTHWHa,

- mapoJs (B T.4. BpEMEHHOI'O apois);

- OJIHOPa30BOrO NapoJIs;

- IIMH-xoxa x reHepatopy napoJiei;

- OTIeYaTKa Majbla;

- CKaHHMPOBaHMSI JIUILIA;

- KOJa aKTHBAllUU;

- KoJa MOATBEPKACHHUS,

a Takxke Tocie OOHapyKeHus (akTa COBEpIIEHUS B CHCTEeME omnepanuud O0e3 coriacus
[lonb30Barens, HO HE MO3JHEE IHS, CIEAYIOLIEr0 3a JHEM IOJIydeHHs oT baHka yBelOMIIEHUS O
COBEpIICHHH TaKOW omepanuu, w/uiu mnocie momxydeHus SMS-ysenomuienus/Push-yBemomnenus/
E-mail-yBenomiienusi/TeneoHHOro 3BoHKa OT paboTHHKa baHka, B COOTBETCTBHH C IMyHKTOM 5.5.1
HacTosmux YcinoBuid, Ilonp3oBaTento HeoOXOOUMO HE3aMEUIMTEIBHO HampaBUTh B  baHK
COOTBETCTBYIOIIEE yBemomiieHHe, oOpatuBmuch B KoHtakt-ienrp banmka wmm B moboe
noapaszaenenue banka.

5.3.17. Tlpu nonyuennn uHpopmaruu oT [lonp3oBarenss 0 HACTYIJIEHUU JFOOOTO COOBITHS,
yKa3aHHOTO B MyHKTE 5.3.16 Hacrosmmx Ycnosuii, bank He3amMenmuTeabHO TPOU3BOAUT OIIOKUPOBKY
JABO u uadopmupyet [Tonp3oBaTesns 0 JTaHHOM COOBITHH.

5.3.18. Jns pa36nokupoBku goctyma k JBO B cmyuae, ecnu OnokupoBka JIBO Oblia
npousBeeHa mo uHunuaTtuee [lomb3oBatens, mbo baHkoM, B COOTBETCTBHU € MOCIEIHUM ab3ameM
nyHkTa 5.5.3 Hacrosumx YcnoBui, [lonp3oBaTento He0OX0AMMO 00paTUTHCA B JIF000€ MOApa3ICICHHE
banka ¢ TOKyMEHTOM, yJIOCTOBEPSIOLUIMM JMYHOCTb, /ISl [10/1a4y 3asiBICHUs Ha nojkitoueHue. llpu
paz6nokupoBke JIbO bankoM npemaocTaBisIFOTCS MPEKHUN JIOTWUH U HOBBIH BpeMEHHBINH mapoiib. [[o
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MOMEHTa pa30ioKupoBKU jaoctyna k JIBO mnomydeHue BpeMeHHOro mapoiisi Hpu OOpalieHuu B
KonTakt-ieHTp banka He1OCTyITHO.

53.19. UudopmupoBare  bank o0  mpekpameHun — ucnonab3oBaHus  SIM-KkapThl
3aperucTpupoBaHHOro Homepa. B cimydae m3menenuss SIM-kapTel 3aperucTpupOBaHHOTO HOMeEpa
[Tonp30BaTento HEOOXOMMO HE3aMEIIUTENbHO HAaNpaBUTh B baHK COOTBETCTBYIOIIEE yBEIOMIICHHE,
oOparuBminck B Kourtakr-nientp banka, monpasnenenue banka uiam yBeqoMHTbh B YCTHOU (opme
pabotHuka baHka, MO3BOHMBIIEMY Ha 3aperucTpupoBaHHbIi Homep Ilomp3oBarens s
noATBepkIeHus apTopctBa D11/, B cooTBETCTBUM ¢ TyHKTOM 5.5.1 HacTOAmUX Y CIOBHA.

CTOpOHBI JOTOBOPWIINCH, YTO MPH HEMOCTYIUIEHUH MHpopManuu o6 m3MeHeHHH SIM-kapTel
3apEeruCTPUPOBAHHOIO HoMepa B TeueHwe 30 KaJleHAapHBIX JHEH C MOMEHTAa TNepeaayu
[Tonws3oBarenem B bank DJ/II1J], usmenenne SIM-kapTbl 3aperucTpUpOBAHHOTO HOMEpA CUUTAETCS
MIpOM3BeIeHHBIM TU4HO [lomp30BaTeneM.

5.3.20. Ipenocransate B bank nokymentsi'?’ 1 uHGOpPMAIUIO, HEOOXOAUMBIE JUISt UCTIOJTHEHHUS
TpeboBanmnii dexepanpHoro 3akoHa oT 28.06.2014 Ne 173-®3 «O06 0cOOEHHOCTSIX OCYIIECTBICHUS
(MHAHCOBBIX OMNEpaluii ¢ MHOCTPAHHBIMHM TPaKIaHAMU U IOPUIMYECKUMH JIMLAMH, O BHECEHUH
m3menenud B Kognexc Poccuiickoit ®denepaunu 00 aIMUHUCTPAaTUBHBIX MPAaBOHAPYLICHUAX U
MIPU3HAHUM YTPATUBILMMHU CHJIy OTIENbHBIX IIOJIOXKEHUM 3aKOHOJATENBHBIX aKTOB Poccuiickoi
®enepaunn», HanoroBoro konekca Poccuiickonn ®Penepauuu, Ilocranosnenus IlpaButenbcrBa
Poccuiickoit @enepannn ot 16.06.2018 Ne 693 «O peanuzanyuy MeXAyHApOJHOTO aBTOMAaTHYECKOIO
oOMeHa (uHaHCOBOW HH(pOpManMeld ¢ KOMIIETEHTHbIMH OpraHaMH HWHOCTPAHHBIX TIOCYIapCTB
(TeppuTOopuii)».

5.4. llonb3oBartens ILallP obsa3yercs:

54.1. Tlpu ofbpamenun c¢ TLS-xmrouom/Kmrouom YHOII [lonb3oBarenss  IInl[P
PYKOBOACTBOBaThCs TpeboBanusmu Y ciosuii, Pernamenta Y1 PCXb u Pernamenta ITYLI.

54.2. B cnyuasx xommpomerauuu TLS-xmoua/Kmroua VYHOII [lonszoBatens IlnllP
oOpamatecsi B baHk Juid He3amMenIUTeNbHON OJOKMPOBKM M IMOCIENyIoIIero aHHyiaupoBaHus TLS-
ceprudukara u CKII OI1 [HonszoBatens [1nllP, pazmerienHbix Ha 01HOM MOOUIBHOM yCTPONCTBE, B
COOTBETCTBUU C HacTosiumu Y cioBusimu, Pernmamentom Y1 PCXb u Pernamentom IV,

5.4.3. B ciyuyae u3meHeHus1 nepcoHaidbHbIX AaHHbIX [lonbp3oBarens IInllP, copepkamuxcs B
TLS-ceptudukare u CKII DI ITons3osatens [Inl{P, neo6xoaumo annynuposatrs TLS-ceptuduxar u
CKII DIl Ilonb3oBarens IInllP B cootrBerctBuu ¢ VYcioBusamu, Permamentom VYI[ PCXb u
Pernamentom I1VY1], 3arem akTyanu3upoBath nanubie B banke w/mmu ECUA, ocymecTBUTh IOTy4YeHNE
HoBoro TLS-ceptuduxara u CKII D11 [TonszoBatens [1nl{P ¢ akTyanbHbIMU TaHHBIMH.

5.4.4. OCymecTBIISITh CBOCBPEMEHHYIO aKTyTN3aIHI0 TICPCOHABHBIX JaHHBIX U WHPOPMAITHIO
0 IOKYMEHTax, yn0cToBepstomux auyHocTh [Tonp3oBarens [InllP, na Iloprane ['ocycnyr u B banke.

5.4.5. ToamuceBate Kitouom VYHDBII TIlomp3oBatens [Inl[P DJ/DI1M, sBisrommecs
OCHOBaHHMEM /s nosnydeHus pocryna k [Inl{P/coBepmenus onepanuii mo Cuery uugposoro pyoss Ha
[TnlIP B cooTBeTCTBHM ¢ TpeOOBAaHUSAMU JICHCTBYIOIIETO 3aKOHOAaTeNIbcTBA Poccuiickoii demeparium.

5.4.6. Oo0ecreunBarh KoHQuUAeHIIMATLHOCT Kimtouelr VYHOII Ilonp3oBarens ITallP/
TLS-kmtoued, B 4aCTHOCTH, HE JOMYyCKaTh HempaBoMmepHoro noctyma k Cuerty uudpoBoro pyosst
ITonw3oBarens IInllP u k nHpopmanuu, cBI3aHHON C OTKPBHITHIM eMy CueToM IudpoBoro pyoss, He
nepenasats Kimroun YHOII TMons3oBatens [Tnl{P/TLS-kiroun TpeThUM JIHIIAM.

[Ipn HanMUMKM OCHOBAHMUM IOaraTh, 4To KoHGUAeHIMaTbHOCTh Kimtouelt YHOII IMonb3oBaTens
[InIP/TLS-xmoueit nHapymena, Ilomp3oBatens IInl[P o00s3aH  mpekpaTHUTh  HCHOJIB30BAHUE
cootBercTByromux Kmoua YHOII [Tonb3oBarens [1nllP/TLS-kmroua, yBegomMuts 06 3ToM bank ams
HE3aME/JINTEIbHON OJIOKUpOBKM ©  oOecreunTh mocnenyromiee anaymupoBanue CKIT Ol

127 dopma camoceptudukarmu, opopmiennas o popme barka, ¢ ykazanneM HHOCTpaHHOTO Hanorosoro Homepa (TIN) u
WHOCTPAHHBIA JOKYMEHT, yAOCTOBEPSIOIMI JUYHOCTh [lonb3oBaTens, BhIJAHHBIA CTpaHOW, B KoTopod Ilomb3zoBaTeinb
SIBIISIETCS] HAJIOTOBBIM PE3UACHTOM W/WIIM CBHIETENBCTBO O MOCTAHOBKE HAa ydeT (PM3WUIECKOTO JIMNA B HAJIOTOBOM OpTaHe,
BetanHoe ®HC Poccnu w/mim nHBIE TOKYMEHTHI, IIpeIycMoTpenHbie Hamoroeim kogexcom Poccmiickoit @denepannu.
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[Tonw3oBarens I1nllP, TLS-ceptuduxara B coorBerctBuu ¢ YcnoBusamu, Pernmamentom Y1 PCXb u
PernamenTom ITVI1I.

5.4.7. He ocymectBiasare konupoanue Kmroua YHOII Ilonw3oBarens [1nl{P/TLS-xmroua,
conepxkanuxcsa B Cucreme «MoOwibHbIN OaHk» (Bepcun Android), He pasriamarbh COAEPKUMOE
Kmoua YHOII Knuenra, TLS-xiroua, mapons, Koisl jgoctyna K MOOMIBHOMY YCTPOHCTBY, Ha
KoTopoM ycTaHoBlieHa Cuctema «MoOunbHbIN 0aHk» (Bepcun Android).

5.4.8. He nomyckatb BHeceHus: u3MeHeHuit B Cuctemy «MoOMIbHbIN 6ank» (Bepcuu Android);

5.4.9. OGecneuntps nomyuenue CKII OII Ilons3oBatens IInl{P u TLS-cepruduxara mpu
MOSIBIEHUHM COOTBETCTBYIOLIET0 HH(POPMALMOHHOTO coobuienus B Cucreme «MoOWIBbHBIM OaHK»
(Bepcum Android) B coorBercTBumM ¢ ycraHoBieHHOUW [Inl[P mepmommunocteio cmenst CKIT OI1
Ionw3oBarens IInlP u TLS-ceprudukara, a Taxke remepauuto Kmroueit D11 IMons3zoBarens [Tnl{P/
TLS-xmouelt, Bkimtouass annyiaupoBanue CKII OI1 [Monb3oBarens [TnllP u TLS-ceptudukara, npu
KOMIIPOMETAIMM WK mojxo3peHun Ha komnpomeranuio Kmouerr YHOII Ilonb3oBartens IInlIP/TLS-
KJItOYeH, Py BOBHUKHOBEHNUU TEXHUYECKUX MPUYMH, a TAKXKE B CIIydasx HEOOXOAMMOCTH OOHOBJICHHUS
[POrPaMMHOIO  00€ECTIEUEH s, TPEJHA3HAYEHHOTO JUIS BBIYUCIEHHS 3HaueHus Xou-QyHKimu'?,
MOATBEP)K/ICHUSI aBTOPCTBA, IIEJIOCTHOCTH U obOecrneyeHus KOH(UIEHIMAIBHOCTH 3JIEKTPOHHBIX
JIOKYMEHTOB.

5.4.10. B cmyuae pactopxenus JloroBopa Cuera mudposoro py6ns annymupoBats CKIT D11
ITonw3oBarenss [InllP u TLS-ceptudurar mocpencrsom Cucremsl «MoOwibHBIH 0aHK» (Bepcun
Android) wiu mytem oOpanienus iuaHo B iro0oe [loapasnenenne banka..

5.4.11. IlpenoctaBisate B baHk 1OKyMeHTHI U MH(pOpPMALNIO, HEOOXOAUMBIE JUIS UCIIOJHEHUS
TpeOoBaHMil 3aKOHA O HAllMOHAJILHOM TIaTeXHOM cucteme, [lonoxxenus banka Poccuu ot 03.08.2023
Ne 820-I1 «O muardopme uudpoBoro pyoOias» MW HMHBIX HOPMATUBHBIX akToB banka Poccuw,
YCTAHABJIMBAIOIIUX YCJIOBUS JIOCTyIA K miaTdopMme, NOpsAAoK HpoBeaeHus onepauuil ¢ LudposeiMu
pyOJIIMH M COJepKallMX MHbIE MOJOXKEHMS, MPEAyCMOTPEHHbIE NEHCTBYIOMINM 3aKOHOAATEIbCTBOM
Poccuiickoit dexnepanumu.

5.5. bank Bnpase:

5.5.1. IlpuocranoButs mnpuem k wucnoigHenuto OIIIJ] Tlome3oBatens Ha cpok 10 2-X
KaJICHAAPHBIX JHEW Ul MPOBEIEHUS KOHTPOJIA B LIEIAX MPENOTBPALLEHUS OCYIIECTBIEHUS IIEPEBOAA
JIEHEKHBIX CPEACTB Oe3 coracus kianenta’! B cirydae, eciu:

-y banka wumerorcs ocHoBaHuMa  mnpeamnonaratb, uyro OIIJl  chopmupoBaHo
HEYNOJIHOMOYEHHBIM JIUIOM;

- JIOTMH/TIapoJib/BpEMEHHBbIM  mapoib/ogHopa3oBbiii  mapons/IIMH-kox k  reHepaTtopy
MapoJIeit/0TIEYaTOK Matblia/KOA aKTUBAIIMH/KO/] TIOATBEPKIACHUS CKOMIIPOMETHPOBAHEI.

B ciydae npuocraHoBku npuema k ucnonHeHuro OIIJ[ bank ysemomuisger Ilonb3oBatens o
TaHHOM coObITHH B BHIe SMS-yBenomienus/Push-yBenomnenns w/unn E-mail-yBenomnenust w/mmm
nmyTeM TeneOHHOro 3BOHKa paboTHHMKa BaHka Ha 3apermcTpupoBaHHBIM HoMep Ilomb3oBarens'? u
3ampammBaeT y HEro MOJATBEp)KIeHUE €€ BBINOJHEHUs, a Takxke mnpenocrasiser [lonb3oBarento
PEKOMEHAALNY [0 CHUKEHHIO PUCKOB TTOBTOPHOI'O OCYIIECTBJICHHUS MEPEBOA JICHEKHBIX CPEACTB 0e3
ero cornacusi. [ToarBepauth aBTopcTBo nanHoro DI1J1 ITomb3oBaTens MOXkeT, 0OpaTUBIINCH B baHk B
COOTBETCTBUM C IMYHKTOM 5.1.4 Hactosmux YcnoBuil. Taxke Ilosnp30Barento JOCTYNHBI CIELYIOIINE
CHOCOOBI TOATBEPKICHHUS:

- IpelocTaBl€HUE OTBEeTa Ha 3ampoc HH(popMmanuu B cucreme «MHTepHeT-OaHK» WiIN
«MOOHIIBHEIN OaHKY;

- IpeIocTaBl€HUE OTBeTa B YCTHOH ¢opme paboTHUKY baHka, MO3BOHMBIIEMY Ha
3aperucTpupoBaHHblid HoMep [lonp3oBaTesns.

128 Xom-pyHkuus — QyHKIMs, 0TOOpaKAIOWAs CTPOKH OUT B CTPOKM OMT (PMKCHMPOBAHHON JUTMHBI M Y/IOBJIETBOPAFOIIAS
CIIEIYIOIMM CBOMCTBAaM: MO JAHHOMY 3HaYCHHIO (YHKIIMU CIIOKHO BBIYMCIUTH HCXOIHBIC TaHHBIE, OTOOpakacMbIe B TO
3HA4YCHHE; Ul 3aJaHHBIX MCXOIHBIX JTAHHBIX CIIO)KHO BBIYMCIUTH IPYTHe UCXOAHBIC JAHHBIE, OTOOpakacMble B TO K€
3HaYeHHe (PYHKLHH; CIOKHO BEIYUCIHUTH KaKyI0-TH0O0 Mapy HCXOAHBIX JaHHBIX, OTOOPaKaeMBIX B OTHO U TO )K€ 3HAUCHHE.
129 Crioco6 yBeoMIIEHUS ONIPENENSIETCS BaHKOM CaMOCTOATENBHO.
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B cnyuasx npuocraHoBku npuema K ucnosHeHuto OIIJ] bank mpuocraHaBimBaeT AOCTYII
[Tons3zoBarens x JBO w wnHanpasmser Ilomp3oBarento B JI€Hb Takoro NPHOCTAHOBJICHUS
SMS-yBenomnenune/  Push-yBegomienme o0  gaHHOM  COOBITMM, C  YKa3aHHEM  IPUYHHBI
MIPUOCTAHOBIIEHUS, 1O Mody4yeHHus: oT Ilomp3oBaTenst MOATBEPKACHUSI aBTOPCTBA PACHOPSIKEHUS WIIH
HCTEYEHHUs 2-X KaJEeHJApHbIX JAHEW Npu HemoslydeHuu oT Ilosb3oBarens MoATBEp:KIEHUS aBTOPCTBA
pacnopsbkeHusl. B ciydae oTCyTCTBHSI 1O HMCTEUEHMM 2-X KaJIGHIAPHBIX JHEW MOATBEPKICHHUS OT
[lonb3oBarens, mnpuHiATHE K uUcnoiaHeHuto bankom OIIJ[ ocymecTBiasieTcss B COOTBETCTBUU C
TpeOOoBaHUSAMHU 3aKOHA O HAIIMOHAJILHOM IJIaTEKHOM cUCTEME.

5.5.2. bank BnpaBe otka3zatb [losnb3oBatento B npueme ot Hero OIIJ] n/unu npuocTaHOBUTH
ucnonnenue OIIJ] Tlomp3oBaTens B ciiydasx U Ha CPOKH, yCTaHOBJIEHHble DenepalbHbIM 3aKOHOM
Ne 115-@3.

5.5.3. Orxka3arp [lonbp3oBaTento B COBEPIICHUH ONEpallid, B TOM YHCJIE B COOTBETCTBHH C
IIyHKTOM 4.8 HacToALMX Y CIOBUM U B CIIy4dasx:

- BBIABIICHUS NPU3HAKOB HapyILIEHHUs O€30IaCHOCTU IPU HCIIOJIb30BAHUU CHUCTEMBI, B TOM
yucie, ecliu baHk nMeeT OCHOBaHMS CUMTaTh, 4To ucrnonHeHue DII/] MoxeT moBneyb yOBITKH ISt
banka mu6o Ilons3oBarens;

- €CJIM UMEIOTCS OrpaHHuYEHMs], HajaraeMble Ha COBEpLICHUE olepaluil Mo OaHKOBCKOMY
cuery/cuery no Bkiany [lonb3oBarenem, [loroBopom u/unu Tapudamu, TEXHUUECKMMH HaCTpOKaMu
u/win GYHKIMOHAIBHOCTBIO COOTBETCTBYIOIIEH CHCTEMBI;

- 1pu OOHApYKEHUU HECYLIECTBYIOIMX/HEBEPHBIX PEKBU3UTOB, yYKa3aHHbIX [losb30Barenem
B OI1JI;

- 1pu HapyueHuu llonp3oBaTenem HactoAmux Y ciioBui, Jloroopa;

- ecaum OIIJl cBazan c¢ ocymectsiaeHueMm [lonb3oBaTteneM  NpeanpUHUMATENbCKON
NEeSATEIbHOCTH UM YaCTHOW MPAKTUKU;

- BBIABJICHUS NpU3HAKOB HapyweHus [lonb3oBaTeneM 3aKOHONATENBHBIX U HOPMAaTHBHBIX
npaBoBbIX akTOB Poccuiickoit denepanuy;

- ecnM B HEOOXOAMMBIX CllyyasiX HE€ NPEeACTaBICHbl JOKYMEHTbl M HHpopmamus J1ndo
MIpe/ICTaBICHbl HEJIOCTOBEPHBIE JOKYMEHTHI M HH(pOpMauus W/WIM HE COOTBETCTBYIOIINE
TpeboBanusmM @PenepanbHoro 3akoHa Ne 115-D3, denepanbHoro 3akoHa Ne 173-03, MHcTpykuun
banka Poccun Ne 181-U noxymeHTsI;

- B CayyasX, MpeAyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoi
@denepan, B TOM 4YHCIE IMPU HAIWNYUM OCHOBAHUN JUIsl OJIOKMPOBAaHUSA (3aMOpakKMBaHMS)
O€3HAJIMUHBIX JEHEXKHBIX CPEICTB UM OTKa3a B COBEPIICHUH ONEpaluii, B TOM YHCIe MO MOPYyUYEHUIO
[lonb3oBarens, a Takke B COBEPILIEHUU ONEpPALMU IO 3aYMCIIEHUIO JIEHEXHBIX CPEICTB Ha CYET
ITonb30Barens B citydasx, yctaHOBIeHHBIX DenepanbHpiM 3akoHOM Ne 115-D3;

- B cootBercTBUU co cT.142.4 HamoroBoro koaekca Poccuiickoit ®eneparuu B ciaydae
0TKa3a (IOJHOCTBhIO WM YacTU4HO) [losib30BaTenst OT MperocTaBiIeHUsl JOKYMEHTOB U MH(pOpPMaLUU
(WM TpefoCTaBICHHS 3aBEIOMO HEBEpHOW HH(GOpMaIiu/HenoaHoro 3amoiHeHus I[lomb3oBaTenem
®opmbl camocepTU(UKALUI/HE TPEAOCTaBICHUs JOKYMEHTOB M MH(pOpMauuu mo 3ampocy banka,
HeoOXoauMBIX a5 noaTBepkaeHus [lonb3oBaTeneM craryca HajJOroBOrO Pe3UAEHTa MHOCTPAHHOIO
rocyapcTBa (TEppUTOpPUN)), IPEAYCMOTPEHHBIX MyHKTOM 5.3.20 HacToAmMX Y CI0BUH;

- 1pu HaIMYUM y baHKa JOCTaTOYHBIX OCHOBAHMM CUMTATh, YTO BBINOJHEHHUE ONEpaluil
[lonp30BareneM MOXKET OCYIIECTBIATHCA B HapyLIEHHWE HOPM, YCTaHOBJIEHHBIX denepanbHeIM
3akoHOM OT 26.10.2002 Ne 127-®3 «O HecocrosiTenbHOCTH (OAHKPOTCTBE)» (MPHUOCTAHOBKA/
orpannuenue nocrymna k JIbO no nnuimaruse banka);

- B cayvae eciau y banka nMerotrcs ocHOBaHUS NpearnonaraTh, 4yTo aoctyn K JJbO ot umenun
[Tonp30BaTenst OCYLIECTBIAETCS HEYHNOJIHOMOYEHHBIM JIMIIOM, W/WIM JIOTMH/IApOoJib/BpeMEHHBIN
napois/ogHopazoBbiii  mapois/[IMH-kom Kk TeHeparopy — MapoJiel/OTIeYaToK  IMajbIa/KoJ
aKTUBALIMU/KOJ MOJTBEPHKAECHUS CKOMIIPOMETHPOBAHBI.

5.5.4. Orkazare B mpenocraBienuun J[BO, nmb0 BpeMEHHO NPHUOCTAHOBHUTH, C YYETOM
0COOEHHOCTEH, YCTaHOBJIEHHBIX B IyHKTe 5.5.4.1 Hacrosmux Ycia0BUHM,/OrpaHUYUTh JOCTYI
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Ionw3oBarens k JJBO, B ToM uncne ¢ u3MenenneM Y poBHs aoctyna K JIbO u/nnm 33a6510KkupoBath B
Cucreme BO3MOXKHOCTH COBEpIIEHUS HCXOAAIuX MepeBojoB nocpenctBom CepsucoB CBII w/mmum
OTMEHHUTH coBeplieHHble paHee [lompzoBatenem IlpuBsizku /MM 3a0JOKMPOBATH TEXHUYECKYIO
BO3MOJKHOCTB OcyIecTBiIeHus nepesoaa nocpeacrsom MII CBIT:

-  [Opu HaMYMKA y baHka IOCTATOYHBIX OCHOBAaHUM CUMTATh, YTO [0 MCIOJIb3YEMOMY
[Tonb30BarenemM kaHally JOCTyIa BO3MOKHA IOIBITKA HECAHKIIMOHUPOBAHHOIO jaocTyna k Cucreme
n/wnn k cepucam CBII w/mim k omepauusM, ocyIiecTBICHHBIM 1o [IpuBsi3ke W/WiIM K ONeparusm,
ocymecTBieHHbIM Tiocpeactsom MIT CBIT;

- 1pu Hanuuuu y baHka AOCTaTOYHBIX OCHOBaHWM CUMTaTh, YTO AAOCTYN K CHUCTEME OT
nmenn [lonp30BaTenst oCyniecTBIsSETCS HEYNOJIHOMOYCHHBIM JTUIIOM W/miu K cepBucam CBII w/umm
olepanusiM, OCYIIECTBICHHbIM 1o IIpuBs3Ke W/MIM K onepauusM, OCYLIECTBICHHBIM IOCPEICTBOM
MII CHBII;

- 1pu Haauyuu y baHka A0CTaTOYHBIX OCHOBAHHUM CYMTATh, YTO BBIIIOJHEHUE OIEpaLUN
[Tonp30BaTreneM MOXKET OCYIIECTBIATHCS B HAPYILIEHHWE HOPM, YCTAHOBJIEHHBIX DenepanbHbIM
3akoHOM OT 07.08.2001 Ne 115-®3 «O mnpoTHBOIEHCTBUU Jeraiu3anud (OTMBIBAaHUIO) IOXOJOB,
MOJIyYE€HHBIX IPECTYHBIM yTEM, U (UHAHCUPOBAHUIO TEPPOPHU3IMAY;

- Ipu HAIMYMKA y baHka NOCTATOYHBIX OCHOBAaHUM CUMUTATh, YTO BBIIIOJHEHUE OlEpauui
[Tonp30BaTreneM MOKET OCYIIECTBIATHCS B HAPYLIEHHWE HOPM, YCTAHOBJIEHHBIX DenepanbHbIM
3akoHOM Ne 115-D3;

- npu BbIsBIeHHMM (akToB cMeHbl SIM-kapThl 3aperucTpupOBaHHOTO HOMEpa, HeE
noarsepxkaeHHoro Ilonp3oBaTenieM B COOTBETCTBUMM C MyHKTOM 5.3.19 Hactosmux VYciaoBuid
(npuoctanoBka/orpanndenue jpocryna k JIbO nmo mnunuaruse baHka, B T.4. ¢ U3MEHEHHEM Y POBHS
noctyna k JJbO);

- IIPH BBIABIEHUU CIIy4aeB IPUHAIICKHOCTH 3apPETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIUILY
WIA UHOTO OTYYXJIEHHs 3aperUCTPUPOBAHHOIO HOMepa (IIpUOCTaHOBKa/orpaHuueHue aocryna k 1bO
1o uHuuuaTuse baHka, B T.4. ¢ usmeHeHueM YposHs focryna k J[bO);

- B cooTBeTcTBUU cO cT. 142.4 Hanorosoro konekca Poccuiickoit ®@enepanuu B ciydae
oTKa3a (IMOJHOCThIO WK yacTH4uHO) [lonb3oBaTens OT mpeaocTaBieHusl JOKYMEHTOB U MH(pOpMaluu
(MM mpenoCTaBiICHMs 3aBEIOMO HEBEpHOM MH(popMaiuu/HenoiaHoro 3amoinHeHus Ilosb3oBaTenem
®opmbl camocepTHU(PHUKALMU/HE TPEAOCTaBICHHUS TOKYMEHTOB M HMH(popmanuu no 3amnpocy banka,
HEoO0XOAUMBIX JuIsd moaTBepxkaeHus [losb3oBaTeneM craTyca HaJOroOBOIO PE3HJEHTa MHOCTPAHHOIO
rocyaapcTBa (TeppUTOpUn)), IPETyCMOTPEHHBIX MyHKTOM 5.3.20 HacTosAMX Y CIIOBUH.

IIpu wu3menennn bankom VYpoBHa pocryna k JBO (momHblii A0CTYynm HM3MEHEH Ha
orpaHudeHHBIH noctym) [lomp3oBarento JOCTYNEH PEXHM MPOCMOTpa MHPOPMALIUHU MO0 OaHKOBCKUM
cuetam/cuetaMm mo Bkiagy. Ilpwem bankom OJI/OIIJI K HCHOJIHEHUIO HE TNPOUZBOAMTCS.
Bozo6nosnenue nonxoro gocryna IlonszoBarens k JIBO ocymectsisiercs no pemenuto banka u npu
nojave B rnojpaszereHue baHka 3asBieHMs Ha yCTAHOBJIEHHE IOJIHOTO JIOCTYMA, C 00sS3aTeNbHBbIM
n3meHeHnueM JloruHa.

B cinywasx, ykazaHHbIXx B myHKkTax 5.5.1-5.5.3 nHactosimumx VYciaoBuil, A NpOBEACHUS
onepaiuu Ilonp3oBarento (mIpu OTCYTCTBHUM OrpaHMYEHUIN JUId TPOBEACHMS oOlepanuil B
nojpasnenenuu banka) HeoOxonumo mpenoctaBuTh B baHk HamnexxamuMm oOpa3oM ohopMIIEHHbIE
pacueTHble JOKYMEHThI Ha OyMaKHOM HOCHTEJIE.

5.5.4.1. IIpuocranoButs ucnonb3oanue [1bO mpu nonydenuu ot banka Poccun undopmanmu,
coJepkaieiics B 6a3e JaHHBIX O CIIyYasX U MOIBITKAX OCYIIECTBICHHS NMEPEBOIOB ICHEKHBIX CPEJICTB
6e3 100pOBOJILHOTO COrylacHsl KIMEHTa, KOTopasi COJEPKUT CBeJIeHUs, oTHocsmuecs K [lonp3oBaremnto
u (WIM) ero SJIEKTPOHHOMY CpPEICTBY IUIaTekKa, B TOM YHWCIE CBeIEHUS (eaepansbHOTO opraHa
UCIIOJHUTEJIBHOM BIACTU B c(epe BHYTPEHHMX JI€J O COBEPILEHHBIX MPOTHUBOIPABHBIX JEHCTBUSX,
[I0JIydaeMble B COOTBETCTBHM C 3aKOHOM O HAIMOHAJbHOW IJIATEKHOM cHcTeMe, Ha IEepuoj
HaXO0XKJCHUS YKa3aHHBIX CBEJICHUN B 0a3e TaHHBIX O CIy4yasX U MOIBITKAaX OCYLIECTBICHUS [IEPEBOIOB
JICHEXKHBIX CPECTB 0e3 100pPOBOIILHOTO COTJIACHS KIIMEHTA.

Bo3oOHoBnenue ucnonpzoBanus JJbO npu nprocTaHOBICHUH MCIIOIb30BaHUS B COOTBETCTBUU
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C HACTOSIIIMM ITYHKTOM OCYHIECTBJIIETCS baHKOM HE3aMENIMTENILHO B CIy4yae MOIY4YEHHs B MOPAJIKE,
ycraHoBieHHOM bankom Poccun, wunHpopManum 00 HCKIIOYEHHUH CBEICHUM, OTHOCSIIUXCS K
[Tonp3oBarento W (WIM) €ro 3JIEKTPOHHOMY CPEJICTBY IUIaTeka, M3 0aszbl JaHHBIX O CIy4asx W
MOTBITKAaX OCYIIECTBICHUS TEPEBOJOB JCHEKHBIX CpPEACTB 0e3 0OpPOBOJIBHOTO COTIacHs KIHUEHTa
OIepaTop MO NEPEBOAY ACHEKHBIX CPEICTB.

5.5.5. Ilpu paccmotrpenun bankoM AHKeThl 3ampamnBath y [losnb30Batesnss AOMOIHUTENBHYIO
uHpopMalMI0O U JOKyMeHThl. JlomonHuTenbHas uWHGoOpManus W JOKYMEHTBl MOTYT OBITh
npenoctasienbl [lonap3oBateneM B bank nocpenctBom CuCTEMBI, a TaKXKe IMyTEM HETOCPEICTBEHHOM
nepenauu npu auuHoi siBke [lonb3oBaTens B noapasnenenue banka, BeiopanHoe [losnb3oBaTenem aiis
MOJIy4€HHUsl KpeAUTa/ KPEAUTHON KapThl.

5.5.6. Ilpu paccmorpenun baHkoM AHKETbl MPUHATH pelleHHe 00 O0TKa3e B MPEeOCTaBICHUH
KpeaUTa/KpeIUTHONU KapThl.

5.5.7. be3 oObscHeHUs NpPUYMH OTKa3aTh [lonb30BaTento B MPEAOCTABICHUM KpeauTta/
KPEIUTHON KapThl.

5.5.8. OnpenensaTs nepevyeHb KPEAUTHBIX MPOAYKTOB U YCIOBHM, B COOTBETCTBUU C KOTOPBIMU
[lonb30BaTento MpenocTaBiIsSE€TCd BO3MOXHOCTh 3aKiioueHus JloroBopa myTeM MNOANHCAHUA
Cornamenus B CucreMe OAHOPA30BBIM IapOJIEM/IOCPOYHOIO TMOTAIICHUS KpPEAUTa IOCPEICTBOM
Cucremsl.

5.5.8.1 Ompenenute mnepedeHs lIporpaMm KOJUIEKTHBHOTO CTPaxOBaHUs Jepxareneil Kapt/
[IporpaMM KOJJIEKTHBHOI'O CTpaXxOBaHUs 3aeMUIMKOB baHka, nmpucoequHeHHE K KOTOPHIM JOCTYITHO
nocpenctsom [IBO.

5.5.9. Otka3zate B ucnonsHenuu 3assienus Ha 11 B ciyuasix, npenycMoTpeHHbIX JJoroBopom.

5.5.10. Otxmtounts JIBO B ciiyuae Hapymenus [lonp3oBatenem TpeGOBaHUHM 3aKOHOAATEIBCTBA
Poccuiickoit @enepannn, HOpMaTUBHBIX akTOB banka Poccum, Hactosmmx YciaoBuid u I[lamsaTku mo
HCIOJIb30BaHUIO cucTeMbl (0TKII0unTh JIbO no nannmaTtuse banka).

5.5.11. B cayuae uzmenenus [lonb3oBarenem 3aperucTpupoOBaHHOTO HOMEpPA U3MEHUTh HOMED
MoOOmIIbHOrO TenedoHa Ans noiaydeHus 3-D maporeit mocpeactBoMm SMS-cooOmieHuit Ha HOBBIN
3aperucTpupoBaHHbIN HOMED.

5.5.12. BpemMeHHO NpPHOCTAaHOBUTH OKa3aHWE YcIyr nocpeactsoM Cucremsl B ciydae
BO3HUKHOBEHHUsI y baHka HEOOXOMMOCTH MPOBEACHUS padOT Mo 3aMeHe (OOHOBJICHHUIO) MPOTPAMMHO-
TEXHUUYECKUX CPEACTB C INpEABapUTEIbHBIM yBenomiieHHeM llonmp30oBarenss O NpPOBENEHUU TAaKUX
paboT, Mpy BOZHUKHOBEHUHU Y baHka TEXHUYECKUX HEUCIIPABHOCTEN C MOCIEAYIOLIUM YBEJOMIEHUEM
[Tonb30Barens, ¢ yka3aHUEM IPUUUHBI TAKOTO IPUOCTAHOBIIEHUS.

5.5.13. 3anpammuBats y Ilonap30BaTesns HHbIE CBEEHUS U TOKYMEHTHI:

® B TOM 4HCI€ MpeNoCTaBlIeHHEe BToporo 1noKkymMeHTa B LENIX MOAKIIOYEHUS B
[Monpasnenennn banka /IbO/u3meHenns 3aperucTpupoBaHHOTO HOMEPA;

® Kacalolluecs NPUCOENMHEHUS K YCIOBHSAM M TIONY4YEHHMs JOCTyla K CHUCTEME
JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY>KMBAaHHS M OINEpaluil 1Mo OaHKOBCKOMY CYETYy, COBEpIICHHUE
KOTOPBIX B COOTBETCTBMM C TpeOOBAaHUSIMHM 3aKOHOJATEIbCTBA HE JAONMycKaeTcss 0e3 coriacus/
pa3pelieHns 3aKOHHBIX IPEJICTaBUTENIEH, OPIaHOB ONEKH U MONEUNTENbCTBA (B CIIydae BbIITyCKa KapThl
HECOBEpIICHHOJIETHEMY B Bo3pacte oT 14 go 18 ner).

5.5.14. 3anpammBath y Ilonp3oBarenst cBeleHuss M JaHHbIE (B TOM 4YMCII€ MEPCOHAJBHBIC
JlaHHbIe, KOJOBOE CIJIOBO, YyKa3aHHble Ilonp3oBareneM B 3asBiIeHMHM Ha MOJKIIOYEHUE/AHKETe-
3asBIICHUM, W/WIM JaHHbIE 10 omnepauusm/mpoaykram Ilomb3oBatens) mns  AyreHTH(pUKAIUN
[Tonb3oBarens B KOHTaKkT-LIEHTpE B yCTaHOBIEHHOM B baHke nopsiake.

5.5.15. Orkazarp Ilonp30BaTento B MpeaOCTaBICHUH WH(GOPMAIMK/TIPOBEJACHUH OTIEPAaIiU B
Konrakr-ienrpe, B ciydae eciu B oTHomieHMM [loimb3oBarenss HEBO3MOXKHO IPOBECTH
Aytentuduxanuro [lonszoBatens B KoHTakT-1IeHTpe B yCTaHOBIEHHOM B baHke nopsake.

5.5.16. B cunyuae mnpoiinennoit Ilonp3zoBatenem AyteHtudukanuun B KoHTakT-1ieHTpe, B
ycraHoBleHHOM B banke nopsiake, mpenocraButh [lons3oBarento B Konrakr-nienrpe napopmaimio o6
yYKa3aHHOM B CHCTEME CTaTyce pacrnopsbkeHus, copmupoBaHHoro Ilosb3oBaTenemM HocpencTBOM
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Cuctemsl, 3apeructpupoBaTh odpamieHue [lonb3oBaress, B ycraHOBICHHOM B baHke mopsjke, a Takxke
MpeOCTaBUTh HMH(GOPMALMI0O O CTAaTyce pPAcCMOTPEHHs paHee 3aperucTpupoBaHHoOro baHkom
obpamienus [lonp3oBarens.

5.5.17. Ho ortpaxenuss Jlokymenra B Cucreme B pasnene «JlOKyMeHTB» mojapasziena
«Ilognucannbie», ¢ oTMeTKaMu baHka O €ro moANMCaHUM U NPUHATHH, B COOTBETCTBUU C IIYHKTOM
2.37 nacrosmux Y cnoBui, oto3BaTh JJokyMeHT n3 CUCTEMBI Kak JI0 €ro MOAMUCAHUSs, TaK U MOCJE eTo
noxnucanus Ilonp3oBareneM, a Takke OTKa3aTh B moanucaHuu JlokymeHTa mnpu oOpaiieHuu
[Tone3oBarensa B Iloapasgenenue banka B COOTBETCTBUM C IMYHKTOM 2.37 HacTOAIMX Y CJIOBUH, B
ciyuae ecnu Ilomb3oBarens moamucan JlOKyMeHT ¢ HapylleHHeM TpeOOBaHUM, YCTaHOBJIEHHBIX
nyHKTOM 5.3.8 Hacroamux YcnoBui uinu [lonmp3oBarens ocyniecTBui noanvcanue JlokymeHTa He B
npucyTcTBuM pabotHuka banka u/unu BHe [lonpasnenenus banka.

B ciyuae or3siBa bankom JlokyMeHTa wim oTkasa baHka B €ero noanvucaHuy, pyu HaCTyIUICHUHU
COOBITHH, yKa3aHHBIX B HacTofAlleM INyHKTe, baHk BmnpaBe mpeanoxuth [lonb3oBaTento MmoanucaTh
COOTBETCTBYIOIIHE JOKYMEHTHI Ha OyMaKHOM HOCUTEJE.

5.5.18. bnokupoBath u auHyiaupoBarh gedictBue CKII 3II Ilons3oBarens [lallP/
TLS-cepTudukara npu noayyeHUH B yCTAHOBICHHOM Mopsake yBeaomieHus ot [lons3zoBatens [1nl[P
0 KOMIIpOMeTauuu/mogo3peHnn Ha kommpomeranuio Kiroua YHOII/TLS-kmoua, O10KHpoBaTh
noctyn [lons3oBarens [InllP k Cucreme npu monmyuenun yBenomieHust ot [lomp3oBarens [1nllP o6
ytpare Ilons3oBarenem [Inl{P Mo6unsHOro ycrpoiictsa.

5.5.19. Orkazate I[lonb3oBarento B 3aKiIOYeHUH HOBOro JloroBopa ¢ HCHOJIB30BaHUEM
Cucremsl B cooTBeTcTBHH €O cT. 142.4 Hanorosoro xonekca Poccuiickoit denepaiuu B cilydyae 0TKasa
(monHocThIO MM YyacTU4yHO) [lonb3oBarens OT mpegocTaBiICHHUs AOKYMEHTOB M MHGpopMauuu (Wiu
[IPEOCTABICHUS 3aBEOMO HEBEpHOU MH(popMalu/HenoaHoro 3anoiaHeHus [lomp3zoBarenem Popmbl
camMocepTU(QHUKALlMU/HE TMPENOCTaBICHUsA JOKYMEHTOB U uH(popMauud 1o 3anpocy banka,
HeoO0XOoAUMBIX it moarBepkaeHus [lonp3oBatenem ans monarBepxaeHust Ilomp3oBarenem craryca
HaJOrOBOTO PE3UJEHTa HHOCTPAHHOTO TOCynapcTBa (TEPpPUTOPUHN)), MPEAYCMOTPEHHBIX ITYHKTOM
5.3.20 HacTosuX Y CIOBUIA.

5.5.20. IlpuocranoButhk noctyn k Cucreme «MoOunbHbIH OaHk» (Bepcun Android) B citydae
npuoctaHoBiieHus nocryna llons3oBatens IInIP x IInI[P B coorBerctBum ¢ myHkrtom 4.39.3.2
HACTOSAIMUX Y CIOBUM.

5.6. bank o0si3yercs:

5.6.1. IIpenocraButs Ilonb3oBarento nocryn k JIbO B mopsiike, onpeaeneHHOM HaCTOSLIMMHU
VYcioBusMH.

5.6.2. IlpenocraButh Ilonb3oBaTento BO3MOXKHOCTh MOJYYEHHUS! aKTyaJbHOM M JOCTOBEPHOM
uHpopManun 00 KCIOJHEHHBIX pPACHOpSDKEHUsAX, no 3ampocy Ilomp3oBarenss — JIOKYMEHTOB,
MOATBEPKIAIOLIUX UCIIOJIHEHUE PACIIOPSKEHUSI.

5.6.3. Hcnonuate pacnopsbkeHus [lonb3oBarens B nopsake, NpeayCMOTPEHHOM HACTOSLIMMH
VYcenousiMu u JIoroBopom.

5.6.4. TlpemoctraBnate  Ilomp3oBatento/Ilons3oBaremto  [Inl[P  cBegeHuss o  Kaxaou
COBEPILIEHHOH C MCITOIB30BAaHUEM CHCTEMBI OTIepaIiy o 0aHKOBCKOMY cYeTy/cueTy 1o Bkiaay/Cyery
UG poBoro pyodis B COOTBETCTBUHU C MyHKTOM 8.9 HacTosmux Y cioBuil.

5.6.5. ObGecrnieunTh TpHEM B KPYTIOCYTOYHOM pexkume yBeaomiieHuir Ilomb3oBatens o
HECAaHKIIMOHUPOBAHHOM/HENIPABOMEPHOM  JIOCTYN€  TPETbUX  JUI[  (IIOJO3PEHUHM O  TaKOM
JOCTYTIE/KOMIIPOMETAIIMY JIOTHHA, MapOoJIst, BPEMEHHOTO MapoJisi U IPYTHX WACHTU(PUKATOPOB CPENICTB
ayreHTU(uKanuu B cucreme) B Konrakr-uentpe banka niam npu obpaiieHun B j1t000€ 1mojpasaeieHme
banka. [Ipu nmocrtymienun yBenomsieHusi bank He3amemUTENbHO MPOU3BOAUT OsI0KUpoBKY JIBO u
uHpopmupyert Ilonb3oBarens o JaHHOM COOBITHU.

5.6.6. ObGecnieunTh TpHUEM B KPYIVIOCYTOUYHOM pexume oOpamieHuit Ilombp3oBarens ist
noarsepxkaenus JDI1J[, nepenannoro nocpencrsom b0, B citydae, eciau npueM K ucronHeHuro J11/]
ObL1 IPUOCTAHOBJIEH B COOTBETCTBUU C IMYHKTOM 5.5.1 HacTosIIUX Y CIIOBUA.
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5.6.7. OOGecrneuuTh NpUEM B KpPYIJIOCYyTOUHOM pexume obOpamenuii Iloms3oBarenss o0
n3MeHeHun SIM-kapThl 3aperucTpUupPOBAaHHOTO HOMEpPA B COOTBETCTBUU C MyHKTOM 5.3.19 HacTosmux
Ycnosuit.

5.6.8. Ilpunsath Bce pa3yMHbIE MeEpbl JJs TNPEJOTBPAIICHUS HECAaHKIHOHUPOBAHHOTO/
HEMpPAaBOMEPHOIO JIOCTyNa TPETbUX JHUIl K KOH(PHIEHIMAIbHONH WH(POpMAIMK, CBSI3aHHOM C
ncronb3oBanueM [lonp3oBareneM CHCTEMBL.

5.6.9. IlpenocraBnars Ilone3oBatenmto IInllP poctym k IInlHP B coorBerctBUM C
3akoHoJaTenbcTBOM Poccuiickoit @enepaunu, [TpaBunamu [TalIP.

5.6.10. OGecnieunBaTh KpyraocyTOYHOE, B TOM UWCJE B BBIXOJHBIC, HEPaOOUMe Mpa3aAHUYHBIC
JTHU, a TaKKe B HEpaboUMe THU, yCTAaHOBJIICHHBIC 3aKOHOIaTeILCTBOM Poccutickont denepanu:

- JOBeleHHEe B pexume peanbHoro BpemeHu a0 Ilomb3oBarens IInl[P, mnpopmanuum o
coBepireHnu onepanuii ¢ [udpoBeiMu pyOnsimMu ¢ ucnonb3zoBanueM Cuctembl «MOOMIBHBIN OaHK»
(Bepcuu Android);

- 3auMcIeHHE JeHeXHbIX cpeacTB Ha Tekymuil cuer/Kaprounsiii cuet/HakonurenbHbli
cuer/Cuer mo Bkiaxy «Jo BoctpeGoanus»/Cuer mo Bkiamy'*? IMonssosarens IILIP B pexume
peanbHOro BpemMeHu Ha ocHoBaHuu OIIJI, comepxailero pacnopspkeHHE Ha 3a4KCIIEHUE JIEHEXKHBIX
cpezacTs, HanpasisgeMblx Ha [InL{P ans BeiBoma cpencts co Cuera mudpoBoro pyois;

- JIOBEJIEHUE B PEKMME PeaIbHOr0 BPEMEHHU J0 MOIydaTelis IEHEXKHBIX CPelICTB HHPOpMAILUU O
3aUUCIIEHUN JEHEKHBIX CPEJCTB.

5.6.11. OGecnieunBath WHOOPMAIMOHHOE ¥ TEXHOJIOTHYECKOE B3aUMOJCHCTBHE MEXKIY
ITonw3oBarenem IInllP u oneparopom IInlIP mpu npenocrasnenuu Ilons3zoBarento [P nocryna
[1nllP, a Takke npu ocyuiecTieHuu onepauuii ¢ Llupposbimu pyodasmu.

5.6.12. OcymectBiatre npueM K wucnonHenuto ODJI/OIIJ], copepkammx pacHnopspKEHUs
[Tonw3oBarens IInlIP n nanpasmate ux oneparopy IInllP npu ycnemHoM 3aBepmieHuMM NpouEenyp
MpreMa K MCIONHEeHUIo nocpeacTBoM CructeMbl « MoOubHBIN 6aHk» (Bepcuu Android).

5.6.13. Ilpunumats ot I[lomp3oBarens [Lnl[P Ttompko Te D/, nmst KOTOPHIX CpencTBaMHU
Cucremsl noarsepxkaeHa nommHHocts Y HOII IHonp3zoBarens [1nllP, noaTBepkaeHO UCIIOIB30BAHNE
[TonwzoBarenem [TallP mist hbopmupoBanus I1/II1/] u ero nognucanus Kiroua YHIII [Tons3zoBarens
[InllP, noareep:knenHoro B Cucrteme ycrpoiictsa IlonszoBatensa 1InllP, ceenennsa o Ilons3zoBatene
[MallP B D A/3I1]] cootrBetcTBytOT cBenenusiM B CKII OIT [Tonp3oBatens [TnllP.

5.6.14. IlpenocraBnare no 3anpocy [lomezoBatens IInllP cBexenus o6 ocratke Ha Cuere
uudpoBoro pyosis, OCyHIECTBIATh MpueM 3anpocoB u mnperen3uid [lomp3oBatens [TnllP B cBsizu ¢
oOciry>xuBanueM 1o Jloroopy cuera udpoBoro pyoss.

5.6.15. OGecneuutp mnomyuenue Ilomb3oBatenem [InllP wHpOpManmu, HampaBIeHHON
[Tonw3oBarento [1nl{P Onepatopom ITnllb B cnyuyae npunstus oneparopom IInllb pemenuit n/wnn
MIPUMEHEHUS Mep, YKa3aHHbIX B MyHKTE 4.36.7 HacTOSIIUX Y CJIOBHIA.

5.6.16. Bo3o6HoBuTh noctyn Cucreme «MoOwibHbli 6aHk» (Bepcuu Android) ecnm ot
oneparopa [Inl{P nmomyuena unpopmars 00 UCKIIOUEHUN CBEJeHUN OoTHOCAUXCs K [lonb3oBaTento
[InIIP u3 Ga3bl AaHHBIX O CIy4asX M MONBITKAX OCYILECTBIICHUS MEPEBOJA JEHEXKHBIX CPEICTB 0e3
JTOOPOBOJIBHOTO COTJIACHS KJIIMEHTA, KOTOpasi B TOM YHUCIIE COJICPKUT CBEACHUS (ellepaIbHOTO OpraHa
UCTIOJHUTENIBHOM BIAcTU B c(epe BHYTPEHHMX €1 O COBEPILEHHBIX MPOTHUBOIPABHBIX JEHCTBUSX,
MoJty4yaeMble 3aKOHOM O HAITMOHAJIBHOM TIJIATE)KHOU CUCTEME.

5.6.17. YBenomnuats Ilonb3oBatens B MOpsAKE, NPEAyCMOTPEHHOM IIYHKTOM 8.1 HacTOSIIHX
YcnoBuid, 006 0TKa3e B COBEPIICHUU omepanuu mo 6ankoBckomy cuery/bCJIM, mpenocrasienuu 15O
aubo GnokupoBanuu foctyna Ilonb3oBarens k Cucreme, B ciaydae oTkasza (IOJHOCTHIO MIIM YaCTHYHO)
[Tonmp30Batenst OT MPEAOCTAaBICHHUS JOKYMEHTOB M HMH(MOpMauu (WM TPEAOCTAaBICHHS 3aBEIOMO
HeBepHOW wuH(popMmanmu/HenoaHoro 3anoiHeHus IlompzoBarenem @opmbl camocepTuUKAUK/ HEe
MPEJOCTaBICHUS JOKYMEHTOB U MH(pOpManuu 1o 3anpocy banka, HEOOXOAUMBIX IJIsl TOITBEPKACHUS

130 Jlemexmble cpencTBa B BamoTe Poccmiickodi ®emeparmM MOTYT OBITH 3a4MCICHBI TOJBKO €CIH  YCIOBHSAMH
COOTBETCTBYIOIIETO JJOrOBOPA MPELYCMOTPEHBI ONEPAIIMH TTOTIOTHEHHSL.
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[Tonp30BaTenemM craTyca HAJIOTOBOIO pPE3WAEHTAa HMHOCTPAHHOTO TOCyJapcTBa (TEPPUTOPHN)),
MPEAYCMOTPEHHBIX ITyHKTOM 5.3.20 HacTosAIMX Y CIIOBUM.

5.6.18. YBegomnuats Ilonb3oBatens B Mopsake, NPEAyCMOTPEHHOM IYHKTOM 8.1 HacTOSIIKX
VYcnoBuii, 0 Bo30OHOBIeHHM jaocTyna k Cucreme npu mnpenocrasieHuu [lonb3oBatenem B bank
JOKYMEHTOB M HH(OpMAIINH, IPETyCMOTPEHHBIX MyHKTOM 5.3.20 HacToAIMX Y CJIOBUH.

6. IMopsinok BHECEHUN M3MEHEHU I U/WIH J0NOJTHEHUI B Y CJIOBUS
u/mau Tapugsl/PeriiameHT BAJIOTHOTO KOHTPOJIA

6.1. BHecenume HW3MEHEHHWI W/WIM JOTMOJHEHWNW B HACTOSIIME YCIOBUA (B TOM YHCIIE,
yTBepkaeHre bankoM HOBoW pemakuuu YcnoBuil) nw/unu Tapudsl/PernamMeHT BamtOTHOrO KOHTPOJIS
MPOU3BOAUTCS MO corameHuo CTOpOH B MOpSAIKE, MNPEIYyCMOTPEHHOM HACTOSILUM pa3ieioM
VYcioBuii, 1 B COOTBETCTBUU € JEHCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoit deneparuu.

6.2. bank undopmupyer Ilonmp3oBatens 00 W3MEHEHHUSX W/WIM JOMOJHEHHUSIX, BHECECHUE
KOTOpBIX IUIAHUpPYETCs B HacToslMe YciaoBusA (B TOM uucie o0 yTBepxkaeHuM baHkoM HOBOMH
penakuuu YcnoBuit) u Tapudsl/PernameHT BaqtoTHOTO KOHTPOJIS, HE MEHee ueM 3a 15 (maTHaauarth)
KaJIeHJApHBIX JI0 JaThl BCTYIUICHUS UX B CHIIY JIIOOBIM M3 CHOCOOOB, YCTaHOBJIEHHBIM HACTOSIIMMU
YcnoBusamu, odecrednBaoIIMMI BO3MOKHOCTh O3HAKOMIIEHUS ¢ 3Toi nHpopmanueit [lonb3oBareneii,
B TOM UUCIIE:

- pa3menieHueM uHpopManuu Ha opuMaibHOM caiite banka B cetn HTepHeT no aapecy:
www.rshb.ru;

- pa3MmelleHHEM OOBSIBICHHH HAa CTEHJAX B MOApa3JeieHHsX baHka, OCyHIECTBIISIOIINX
00CITy’)KHBaHUE KIIUEHTOB,;

- pacchuikoit nHpOpMaMOHHBIX coobmenuii [loap3oBarensam ¢ ucnonszoBanuem JJbO.

6.3. Ilomp3oBaTenp corjamaercs ¢ MPeIIoKEHHBIMU bBaHKOM H3MEHEHMSIMU W/WiIH
JOTIOJIHEHUSAMU B Hacrosimue YcnoBus U Tapudsl/PernameHT BaJlOTHOTO KOHTPOJISI IyTEM
COBEpILEHUs JIeHCTBUIA, CBUIETEIILCTBYIOIUX 0 HaMepeHuu [lobp30Barens HCHOIHATh 0053aTeNbCTBa,
BBITEKAIOLME U3 HACTOALIMX Y CIOBUH, C YUIETOM UX MU3MEHEHMs WJIM BHECEHHS B HUX JOIOJHEHUH, B
TOM 4HClIe, (PaKTOM HCIOJIB30BaHHUS CUCTEMBI B IIENSAX MHOIy4YeHUs HH(OpMaruu 1mo OaHKOBCKUM
cyeTam/cyeTam I0 BKJaay, MoJaueil pacropsyKeHUs C UCIIOJIb30BAHUEM CUCTEMBI U TIP.

6.4. B nensax oGecrieyeHHs: CBOEBPEMEHHOIO MOJIy4YeHUs] HHPOpMaLUu 00 U3MEHEHUSIX U/WIH
nornoynHeHusax B YcnoBus w/unu Tapudsl/PernameHT BamoTHOr0 KOHTpods, [lonb3oBarens 00s3yercs
HE pexe, 4yeM pa3 B 5 JHEH CaMOCTOSTEIbHO IMOJy4yaTh CBEJIEHHS 00 H3MEHEHHUSX, KOTOpble
TUTAHUPYETCS BHECTH B Y cnoBus n/win Tapudsl/PerimaMeHT BaFOTHOTO KOHTPOJIS, C HCIIOIB30BAaHUEM
WCTOYHUKOB HMH(POpPMAIMK, YyKa3aHHBIX B MyHKTe 6.2 HacToammux YcioBuil. baHk He HeceT
OTBETCTBEHHOCTH 3a BO3MOKHBbIe YOBITKM [lonb30Barens, NpUYMHEHHBIE HEOCBEIOMIIEHHOCTBIO
[Tonb3oBarens, B ciayuae, ecnd baHk HajiexamuM oOpa3oM BBIMIOJHUI CBOM 0053aTelNbCTBA IO
MPEIBAPUTEIIFHOMY DPACKPBITHIO HWHPOPMALUU O IUIAHUPYEMBIX HW3MEHEHUSAX YCJIOBUH W/WIN
Tapudos/Pernamenrta BaTrOTHOTO KOHTPOJIS.

6.5. JlroOble  W3MEHEHHWsS  W/WIW  JONMOJNHEHWS B  HACTOSAIIME  YCIOBHS  W/WIK
Tapudrs/PernaMeHT BaJFOTHOTO KOHTPOJIS, B TOM UHWCIE yTBEpKIAeHHass baHkoM HOBas peakius
VYcnoBul, ¢ MOMEHTa BCTYIUIEHMS HX B CWIY pPaBHO PpACIPOCTPAHSIOTCA Ha BCEX JIUIL,
MPUCOEIUHUBIINXCS K YCJIOBUSM, B TOM YHUCJIE€ NPHUCOCAUWHUBIIMUXCA K YCIOBHUSIM paHEE AaThl
BCTYIUICHUSI U3MEHEHUI B CWILY, €CIIM MHOE HE NMPEAYyCMOTPEHO J[ONMOJHUTENbHBIMU YCIOBUAMH. B
cinyyae Hecoryacus llonb3oBaTenst ¢ M3MEHEHUSIMU WM JIONOJIHEHHUSIMU, BHECEHHbIMU baHKOM B
Ycnosust u/vnu Tapudsl/PernamenT BamroTHOTO KOHTpOIIs, [loap30BaTens UMEET MpaBo 0TKA3aThCs OT
ucnonb3zoBanus JJbO B cooTBeTcTBUM C MyHKTOM 4.32 HacTOSAIMX Y CIOBUM.

6.6. Henoctynnenue B baHk B ycTaHOBJIEHHBIN IyHKTOM 6.2 HAcTOALIMX YCJIOBHM CPOK OT
[Tonb3oBarenss Kakux-1uM00 BO3PAKEHHMI OTHOCHUTEIBHO MpEIrojaraeMblX H3MEHEHHH NpHU3HAeTCs
Croponamu (akrom, noarBep:kaarommM corinacue Iloap3oBarens ¢ npengaraeMpIMi U3MEHEHUSIMA B
Ycnosus u/vnu Tapudsl/PernamenTt BaatOTHOTO KOHTPOJIS.
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7. IlopsinoK yperyJiMpoBaHusi ClIOPOB

7.1. Ilpu BO3HMKHOBEHHWH CIOPHOM CHUTyalUH B CBA3M C wucnosHeHneM CTopoHamu
HacToAmux YcnoBuid, CTOpOHBI MPEAIPUMYT BCE MEPHI, HAIIPaBJICHHBIE HA MUPHOE YPETYJINPOBAHUE
CIIOPHOM CUTYaI1H.

7.2. B cnyuae Hecornacus ¢ aeiictBusimMu banka B pamkax /IbO, B TOM 4uciie onpoTecTOBaHUS
[Tonb3oBarenem onepanuu, npoBefeHHONH bankom no pacnopsbkenuto, [lonb3oBarens (pu yciaoBUH
HaJyIexalero yseaomiieHus banka B coorBeTcTBuM ¢ nmyHKTaMu 5.3.8-5.3.11 HacTosiux YcnoBuit)
JOJKeH 00paTuThes B baHk ¢ muceMeHHBIM 3asiBIeHHEM, oopmiieHHBIM 10 Gpopme banka, B TeueHue
30 xaneHJapHbIX JHEW C MOMEHTa COBEPILUEHUS IEHCTBUM, B PE3YyJbTaTe KOTOPHIX BO3HUKJIA CIIOpHAs
cutyanus. bank paccmarpuBaeT nperteH3uro Ilonb3oBaTenss B CpOKH, YCTAaHOBJIEHHBIE ITyHKTOM 7.3
HACTOAIUX Y CIOBUM.

B cnyuyae necornacus Ilonb3oBatens I[InllP ¢ onepamusmu ¢ HudpossiMu pybisimMu, B TOM
yucie npu onporecroBanuu [lons3oBatenem I[P onepaumu ¢ HudposeiMu pyOsisiMu, npu HATUYUN
WHBIX 3allpOCOB M TIPETCH3UM, CBSI3aHHBIX C ucnoib3oBaHueM Cduera 1udpoBoro pyoss, ¢
npenocraBienueM uHpopmarmun o Cuere mmdpoBoro py6ns, Ilonb3osarens IInllP wumeer
BO3MOXXHOCTh 00paTUThCsi B baHK C 3asgBiieHMEM MO0 C NHCbMEHHBIM 3asiBICHHUEM, BKIIOYas
uHTepdeiic cucrembl «MoOunbHbIM OaHk» (Bepcun Android), koropoe bank paccmarpuBaer
CaMOCTOSITENIbHO WJIM HaIlpaBiisieT Ha paccMoTpeHue onepatopy [1nllP (mpu HEBO3MOKXHOCTH pEIIUTH
BOMNPOCHI caMmocTosATeNbHO). bank paccmarpuBaer mnperensuto Ilomb3oBatens IInllP B cpokw,
YCTaHOBJICHHBIE ITYHKTOM 7.3 HACTOSIIUX Y CIOBUM.

7.3. bank o00s3aH paccMaTpuBaTh 3asBieHus llonb3oBarens, B TOM uuUClIe NpU
BO3HHUKHOBEHUHU CIIOPOB, CBSA3aHHBIX C HCIIOJIb30BAHHUEM CHCTEMbI U HCIOJHEHHEM PpacloOpsKEHU,
¢ ucnoap3zoBanueM Cuera uudpoBoro pyous, ¢ npegocraBienuemM nHpopmanuu o Cuere 1udpoBoro
pyOis, a Taxke npenoctaBuTh [lonb30BaTento BO3MOKHOCTH IOJIy4aTh MHPOPMAIMIO O pe3yJbTaTe
paccMOTpEeHMs ero 3asiBJICHUI, B TOM Yuclie B MUCbMEHHOHN (opme no tpedoBanuto Ilonp3oBarens, B
cpok He no3aHee 30 aHel co IHS noiydyeHus 3assineHus [loab3oBaTens.

Bce uHble npeTeH3MM, CBsI3aHHBIE C JIPyTMMHU Bompocamu oOcimykuBaHus Ilomb3oBarens B
paMKax HaCTOSIIIMX Y CJIOBMM, pacCMaTpHBarOTCl DBaHKOM B COOTBETCTBHE C 3aKOHOAATEIBCTBOM
Poccuiickoii denepanuu.

7.4. B cnyuae HemocTmxkeHusi cornacus CTOpPOH cCHOp pas3peniaercs B COOTBETCTBUU C
JIEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit deneparuu.

7.5. baHK He HeceT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnonHeHue pacnopskenus [lonpzoBarens, ecnu:

- HCIOJIHEHHUE 3aBUCUT OT OINpEAENEHHBIX IeUCTBUN TPEThEl CTOPOHBI, U HEBBITIOJHEHUE WU
HECBOEBPEMEHHOE BBINOJIHEHHE CBA3aHO C TEM, YTO TPEThs CTOPOHA HE MOXKET WMJIIM OTKa3blBAcTCA
COBEpUINTh HEOOXOAMMBIE AEMCTBUSI, COBEPILAET UX C HAPYIIEHUSMHU YCTAHOBJIEHHOIO MOPSJIKA WU
HenocTynHa i banka;

- HEWCHOJHEHHE SBWIOCH CJIEACTBUEM HENPEOJOIMMON CWIIBI, TO €CTh YPE3BBIYalHBIX W
HEeNpeAOTBPAaTUMBIX HPU JAHHBIX YCJIOBUAX OOCTOSATENBCTB, BO3HHUKIIMX IOCTE 3aKIIOYECHUS
HacTosmMX YcioBui. JlelicTBue O0OCTOATENBCTB HENPeoJoauMoil cuiibl  CTOpPOHBI  JIOJIKHBI
MOJATBEPXKAaTh  JOKYMEHTAaMH  KOMIIETEHTHBIX opraHoB. (O  HacTyIJIeHHH  OOCTOSTENILCTB
Henpeo1oauMoi cuitbl CTOPOHBI 00S3YIOTCS U3BEIIATh JAPYT APYTa B MATHIHEBHBINA CPOK;

- HEWCIIOJHEHHME SBMJIOCH  CJIEJICTBHEM TEXHMYECKOro c00s W/WIM  TEXHMYECKHX
HeucnpaBHOCTeH B paboTre CUCTEMBI B COOTBETCTBUU C MTyHKTOM 4.9 HacTOSIIMX Y CJIOBUH.

7.5.2. 3a Heoka3zaHUE, HECBOCBPEMEHHOE OKa3aHUE TPETbEM CTOPOHOM YCIYT, OIUIAY€HHBIX
[Tons30BareneMm yepes CUCTEMY.

7.5.3. 3a yObITKH, TmOHeceHHble [losb30BaTeneM, BCIEICTBHE HUCHONHEHUS baHkom
pacniopspxerns [Tomp3oBarestsi, COCTaBICHHOTO ¢ ONIMOKaMH B MpeICTaBIeHHON baHky nHpopmanuu.

7.5.4. 3a yObiTku, noHeceHHble [lonmp3oBarenem, BcieacTBue HapyueHust llonb3oBarenem
nopsiika wucnonb3zoBanus JbO, ycraHoBieHHoro B HacTosmmx YcnoBusix, B [lamsaTke 1o
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WCIOJIb30BAHUIO CHUCTEMBI, a TAaKXKe B MHCTPYKIHSX, pa3MEIIeHHbIX Ha oduimansHoM caiite banka B
cetu nTepHeT mo agpecy: www.rshb.ru.

7.5.5. 3a aBapuu, cOou wiu nepedou B 0OCTyKMBAHUU, CBSI3aHHbIE C HapylIEHHEM B padoTre
0o0Opy/ZOBaHUs, CHUCTEM IOJayMl OAJIEKTPOSHEPTUM W/MIW JIMHUM CBS3M WM CceTed, KOTOphIe
o0ecreunBaroTCs, MOJA0TCA, SKCIUTYaTUPYIOTCS W/UIIA 00CITYKUBAIOTCS TPEThEel CTOPOHOM.

7.5.6. 3a nevictBusa Ilonp3oBarens B cHCTEME, HMOATBEPKICHHBIE KOPPEKTHBIM BBOJAOM
OJTHOPa30BOT0 MapoJisi, nepeaanHoro bankom/chopMHUpOBaHHOTO YCTPOICTBOM/TeHEpaTOPOM Haposieit
win 3-D maposnem, BBEACHHBIM Ha CIEUUANIM3UPOBAHHOW CTPAHULIE IMHUTEHTA, B COOTBETCTBHH C
MIyHKTOM 4.4 HacTosAIMX Y CIOBUI.

7.5.7. 3a camocrosiTeIpHOE YycTaHOBIeHHWE [lomp3oBaTeieM B CHCTEME BO3MOKHOCTH
OCYILIECTBIICHHUS TEPEBOAOB JCHEKHBIX CPEACTB 0€3 MCIIOJNB30BaHHMS METOJOB ayTeHTH(HKALUU B
Cucreme u nanpHeillne AeMcTBHs, ocyllecTBIeHHble B Cucteme 0e€3 MCIONB30BaHMS METO/OB
ayreHTu(ukanuu B Cucreme.

7.5.8. 3a otka3 B npueme k ucnonnenuto JI1J] ITonp3oBaTenst B cooTBeTCTBUU ¢ MyHKTOM 4.21
VYcnosuit npu HecoOmonenuun Ilonb3oBaTeneM YCTaHOBJIGHHBIX MM JIMMHTOB Ha coOBeplICHHE
OTIepaIMi 110 IEPEBOAY ACHEKHBIX CPENICTB, OCYIIECTBIIEMbIM rTocpenctsom JBO.

7.5.9. 3a otka3 B npueme k ucnonHenuto JI1J1 ITonp30BaTenst B COOTBETCTBUU € yHKTOM 4.22
VYcnoBuii npu HecoOmtoaeHuu Ilonp3oBaTesneM yCTaHOBJIEHHOTO UM OOILIEro JUMHUTA (B CYTKH) Ha
COBEpULICHHME ONepaluil MO IEpPEeBOAY JEHEXHBIX CPEACTB B JpPYrue KpEIUTHBIE OpraHU3AlMH,
ocymecTBisieMbiM rtocpenctBoM J1BO.

7.5.10. 3a otka3 B npueme K ucnonHeHuro OIIJ[ Ilomp3oBarens B COOTBETCTBUU C ITyHKTOM
4.23 VYcnosuit npu HecoOmoaennn Ilonb3oBarenemM ycTaHoBiIeHHbIX B Cucteme orpanunuenuii’®!' mo
BpeMenu'*? poBeeHus oneparuii.

7.5.11.1lo omepamusiM, COBEpIIEHHBIM 10 OAaHKOBCKOMY CYETYy/CYeTy 1O BKJIady
[Tonp3oBarensi,  BCIEACTBME  HEIOJNY4YCHHs/HECBOEBpEeMEHHOro  mnoiydyeHus llonb3oBarenem
SMS-yBenomiiennii/ Push-yBenomnennii e mo Bune banka.

7.5.12. 3a HECAaHKLIMOHUPOBAHHOE UCII0JIb30BaHUE TPETbUMHU JIMI[aMU HH(POPMAIIUH, YKa3aHHOM
B SMS-yBenomnenun/Push-yBenomnennn, B ciydyae eciud JaHHas MHGoOpManusi CTaja H3BECTHA
TPETHUM JIMIIAMH HE 110 BUHE baHka.

7.5.13.3a mpuoctaHoBKy mnpuema k ucnonHeHuto OIIJ[ Ilomp3oBaTenss B COOTBETCTBHH C
MyHKTOM 5.5.1 HacToAUX Y CIOBUM.

7.5.14. 3a coBeplieHHe ACHCTBUI, CBS3aHHBIX C HCHOJHEHHEM TpeOoBaHuil denepanbHOro
3akoHa Ne 115-@3.

8. IIpoume ycioBusi

8.1. Bce TtpeOoBaHMs, yBEeJOMIIEHUS U WHBIE COOOIIECHHS IO HACTOSIIMM Y CIOBHIM
HarpasJsitoTcs: CTopoHaMu IpyT APYTY B MUCbMEHHOU (popMe B CIEAYIOIIEM MOPSIKE:

8.1.1. bankom Ilons3oBaTento:

- yBEAOMJICHHS, KAacalolUecs BOIPOCOB  OOCITY)KHBAHHSI HEOTPAHWYECHHOTO  KpyTa
[Tonb3oBareneil, HAMPaBIAIOTCS C KUCIOJIB30BAHUEM OJIHOTO WM HECKOJIBKHX CHOCOOOB MO BBIOOPY
banka, yka3aHHbBIX B TyHKTE 6.2 HACTOSILIUX Y CJIOBUI,

- YBEIOMJICHHS, Kacarollhecs BOMPOCOB OOCHyxuBaHUs oTaeiabHoro Illomp3oBaTens,
HaIpaBJISIOTCS:

* [0 BOMpPOCaM BBIABICHUS OMNEpanuii, B TOM uucie omepanuii ¢ LudpoBeiMu pyomsamu,
COOTBETCTBYIOIIMX MPU3HAKAM TIEPEBOIA JIEHEKHBIX CPEACTB 0€3 T0OPOBOIBLHOTO COTIAcCHs KIUEHTA,
— C UCTHOJIb30BaHUEM OJIHOTO WJIM HECKOJIBKUX CIOCO0O0B 1Mo BeIOOpY baHka, yCTAaHOBICHHBIX B MyHKTE
4.8 HacTosAmux Y CIOBHM;

* [10 BOMpOCaM NpHUOCTaHOBJICHUs wucnoib3oBanus J[BO, a takxke o mpase Ilonb3oBarens

131 Orpann4enue 110 BpeMEHH TIPOBEIEHNUS OTIEPAIMIA HE TPUMEHSETCA K « ABTOILIATEKAM» U ABTOTIEPEBOIAM.

132 TIpu ycTaHOBKE OrpaHMUEHHUI TPUMEHAETCS MOCKOBCKOE BPEMSL.
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nonate 3asBieHne B bank Poccum B coorBercTBUM ¢ myHKTOM 5.5.4.1 Hactosmmx Y ciaoBwid/
0 BO30OHOBJICHMH BO3MOXHOCTHU Hcnoib3oBaHus JIbO mo ocHoBaHMSM, yKa3aHHBIM B IyHKTE 5.5.4.1
HACTOSIIIUX YCJIOBUH, — C MCIOJIB30BAaHUEM OJHOTO WJIM HECKOJBKUX crocoOoB mo BeIOOpy banka
He3aMeuTenbHo myTeM SMS-yBenomienus/ Push-yBegomienuss Ha MOOWUIIBHOE YCTPOMCTBO, Ha
KOTOPOM YCTaHOBJIEHA cucTeMa « MOOUIIbHBIN OaHK.

- 1O BOIPOCAaM MPUOCTAHOBJICHUS/BO300HOBIeHUST Aoctyna [lomp3oBatens [InllP x ITallP ¢
MCIOJIb30BAHUEM OJTHOTO MJIM HECKOJIBKMX CHOCOOOB MO BBIOOpY baHka B COOTBETCTBHM C IyHKTOM
4.39.12 macTosammx Y CIIOBHIA.

- IO MHBIM BONpPOCaM OJHMM M3 CJEIyIOIUX Croco0oB mo BbIOOpPY banka, ecnu uHOM
CHEIMAJIbHBIM TOPSIIOK HE MPEeIyCMOTPEH HACTOSIIMMU YCIOBUSMU: — IIyT€M HalpaBlICHUS
[lonb3oBarento cpeAacTBaMM IOYTOBOM CBSI3M MHMCbMAa IO IIOCIEAHEMY H3BECTHOMY baHKy
(daxkTuaeckomy anpecy Ilomp3oBatens, mytem Hampasnenus Push-yBemomnennii Ha MoOunbHOE
ycrpoiictBo [lomb3oBatens, myreM SMS-uHGOpMHpOBaHUS 1O MOCIeIHEMY H3BecTHOMY baHky
HOoMepy MoOuminbHOro tenedona Ilomb3oBarens, myTeM HampaBieHHS COOOIIEHUH MO IMOCIETHEMY
u3BecTHOMY baHKy ajpecy »JIeKTpOHHOM MOYTHl (A7 YBEIOMJEHHMM M MHBIX COOOILEHHH B
COOTBETCTBUU C TpeOOBaHMSIMHM 3aKOHOJATENbCTBA), IyTEM pa3MelleHus uHpopManuu B
JMCTAaHIIMOHHBIX KaHajaX OOCIy)XMBaHHUS, a TaKKe IyTeM HENOCPEICTBEHHOM mnepenaun bankom
[Tonw3oBaremnto ([IpeacraBurento);

8.1.2. Ilonw3oBarenem banky:

- 110 BOIIPOCAM IPEIOCTABICHHUSA:

®  [OATBEPXKIEHUS ONEpaluy IO MEPEBOY CO CUeTa C MCIOJIb30BAHUEM IUIATEKHOU KapThbl
unmu Cepsuca CBII, B coBepiieHNN KOTOPOTO OTKa3aHO B COOTBETCTBUU C IMyHKTOM 4.8.1 HacTOSIIMX
YcaoBuid;

* poxTBepXKJeHUs pacnopsbkeHus llomap3oBaTens no nepeBoay co cuera 0e3 HCIOIb30BaHUs
miarexxkHo kaptel win Cepsuca CBII, npueM K MCIOJHEHHMIO KOTOPOIrO NMPUOCTAHOBJIEH baHkoMm B
COOTBETCTBUM € NyHKTe 4.8.2 HacTosIIMX YCJIOBHM, — CIOCOOOM, YyKa3aHHbIM B NYyHKTe 4.8
HACTOSIIMNX Y CIIOBHIA;

- 10 WHBIM BOIpPOCAM — B COOTBETCTBMM C OQUIHMAIBHBIMH aJpecaMd WU PEKBU3UTAMH,
JIOBEJICHHBIMU J10 cBelieHUs KimeHTa 00BbIM U3 CIIOCOOOB, yKa3aHHBIX B IyHKTE 6.2 HaCTOSIIMX
VYcnosuit.

- TI0 BOIIpOcaM MOATBepxkAeHus pacnopsbkeHus llons3zoBatensa IInl[P, npuem k ncnonHeHuto
KOTOpOro mnpuocTaHoBieH bankoM B cooTBeTcTBUU C myHKTOM 4.8.3.1 HacTosmmx Y cCJIOBHH,
croco0oM, YKa3aHHBIM B yHKTe 4.8.3.3 HacToAmMX Y CIOBUH.

8.2. bank  BmpaBe  UCHONB30BaTh  (AKCUMUIBHOE  BOCHPOM3BEIEHUE  IOJIUCH
YIOJHOMOYEHHBIX NUI] baHka mpu moanucaHuu TpeOOBaHMA, yBEJOMIEHHH M COOOeHul, odepT,
MIPEIOCTABIIAEMbIX WM Hampasisiembix [loiab30BaTesieM B COOTBETCTBUU C HACTOSIIUMH Y CIOBHUSIMH.
PakCUMWIBHOE BOCHPOU3BEACHUE MOANUCH YIOJIHOMOYEHHOrO JHia baHka sIBIsETCS aHAIOrOM €ro
COOCTBEHHOPYYHOU MTOATHCH.

8.3. bank mpenocraBnsier Ilonmb3oBaTento BO3MOXHOCTH C  ucnosib3oBaHueM JIbO
(opMHpOBATh M HANpPABIATH PACTIOPSDKEHHS] HA COBEPIICHHE Olepamuid 1Mo OaHKOBCKMM cueTam /
cyetam 1o BkJaxy llonb3oBatens. CTOpOHBI JOTOBOPUIIUCH, YTO BCE PACIOPSIKEHUS HA COBEPUICHUE
ormepanuii Mo OaHKOBCKMM cueram/cueraM 1o Bkiany Ilomp3oBarens ¢ wucmosib3oBanueM J[BO,
YAOCTOBEPEHHBbIE KOPPEKTHBIM BBOJOM OJHOPa30BOro maposss uinu 3-D mapossi, BBEIEHHOro Ha
CHEIMATM3UPOBAHHON CTpPaHUIIE AMHUTEHTA, B COOTBETCTBUHU C IYHKTOM 4.4 HAcTOSIMIMX Y CIOBHIA,
CUMTAIOTCA MOATBEPKIeHHbIMU [lonb3oBarenem M mpusHaroTcs noanucaHHbiMu llonb3oBaTenem B
COOTBETCTBUM C JICUCTBYIOUIMM 3aKOHOJATEIbCTBOM U IOAJEXaT ucHoidHeHutio bankom B
COOTBETCTBUM C YCJIOBUSAMHU JloroBOpoM, IpeaycMaTpUBAIOLIErO OTKPBITUE U BEJIEHHUE TAKOTO
0aHKOBCKOTO cyeTa/cyera 1o Bkiany, [Ipu 3ToM HacTosimee ycioBue SBIsSETCS HEOTHEMIIEMON YaCThIO
BBIIICYKa3aHHbIX 3aKJIIOYeHHbIX Mex 1y bankom u [lons3oBarenem JloroBopos.

8.4. bank mpenocraBmser Ilonmb3oBaTento BO3MOXHOCTH C  ucmosib3oBanueM JIbBO
(dhopmupoBath U HanpaBiaTh B bank 3anonHenHyto B JIbO Ankery. CTOpOHBI 1I0TOBOPUIIHCH, YTO BCE

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



94

3aroJIHEHHbIE U HarpaBieHHble B bank nocpenctsom JIbO AHkeTbl, yA0CTOBEpEHHbBIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOI0 MapoJis, CUYUTAIOTCS MOATBEpXkAeHHbIMH [lonb3oBaTeneM M TNpU3HAIOTCA
noanucanHeiMu [lonb30BaTeneM B COOTBETCTBUM C JIEUCTBYIOIIMM 3aKOHOJATEIBCTBOM M IMOMAJIEkKAT
paccmoTpeHrio baHKOM B COOTBETCTBHM C YCJIOBUSMHU IO KPEIUTHOMY IPOAYKTY, BbIOpaHHOMY
[Tonp3oBareneM.

8.4.1. bauk mnpenocrtaBmsier [lonp30BaTento BO3ZMOXKHOCTh C HCIONb30BaHHEeM CHCTEMBI B
Clly4ae TMOJIOKHUTEIFHOTO pelieHusl baHka o mperocTaBlIeHud KPeAUTa/KPeIUTHON KapThl MOAMHCATh
Cornamenue.

JloroBop cuMTaeTcs 3aKIIOYEHHBIM MyTeM JIOCTHXKEHUs coryacus Mexay Kinuenrom u bankom
110 BCEM YyCIJIOBUSIM, yka3aHHbIM B Cornamenuu. [Ipu cornmacun Knuenra ¢ ycnosusimu CornamieHus,
Knuent moamuceiBaer CormnamieHue/MeKTpoHHbIH o0pa3 CornamieHuss OJHOPA30BBIM TMapoyieM B
Cucreme. Cornacue banka c¢ ycnoBusamu CornamieHus BblpaxkaeTcs myTeM noanucanusi CoriameHus
onHOpa3oBbIM mapojeM B Cucreme wunu noanucaHuss — CornamieHus — YINOJTHOMOYEHHBIM
npencraButenieM banka Ha OyMaXHOM HOcuTele U pa3menieHueM B Cucteme AJIEeKTpOHHOTO oOpasa
MOAMMCAaHHOTO co cTopoHbl banka CornameHusl.

8.5. banmk mpenocraBmsier Ilomb3oBaTento BO3MOXHOCTH C  ucmosib3oBanueM J|bBO
(dbopmMupoBath 1 HampaBisaTh B bank 3amonnenHoe B [IbO 3asBieHue 0 NpUCOEAUHEHUU K Y CIIOBUSM
OCYIIECTBJICHUS! ~ JEMO3UTAPHOM  NI€ATENbHOCTH,  YCIOBUSM  OTKPBITUS  HMHIUBUAYaJIbHOIO
nnBectuimonHoro cuera AO «Poccenpxo30aHk» U K ycloBusiM PernamenTta okazaHusi OpOKEPCKUX
yCIyT M YCIYr IO WHBECTHMIMOHHOMY KOHCyJIbTUpoBaHui0 AOQO «Poccenbxo30ank». CTOpOHBI
JIOTOBOPHWJIMCh, YTO BCE 3alOJHEHHbIE M HampaBiieHHble B bank mnocpeactBom [IBO 3asBnenus,
yIOCTOBEPEHHbIE KOPPEKTHBIM BBOJIOM OJHOPA30BOr0 IAapoJisi, CUUTAIOTCA MOJATBEP)KIEHHBIMU
[Tonws30oBareneM W MpuU3HAIOTCSA NoANUcaHHbIMU [lonmb30BaTesnieM B COOTBETCTBUM C ACHCTBYHOLIUM
3aKOHOAATEIBCTBOM M MOJJIEKAT PpacCMOTpeHHr0 baHKOM B COOTBETCTBUH C Y CJIOBUAMHU
OCYILLIECTBJICHUS  JICTIO3UTAPHOM  JIEATEIbHOCTH, YCJIOBUSIMU  OTKPBITHUS  MHJIMBHUAYaJIbHOTO
nnBectumonHoro cyera AO «Poccenbxo30ank» u PernameHTOoOM oOKka3aHUst OpPOKEPCKUX YCIyr H
YCIIyT 10 UHBECTUIIMOHHOMY KOHCYJIbTUpOoBaHHI0O AO «Poccenbxo30aHky.

8.6. CTOpOHBI OTOBOPWINCH, UTO BCE COTJIACHs, YKa3zaHHbIe B TyHKTax 8.10, 8.11 Hactosmux
VYcnoBuid,  yJIOCTOBEpEHHBIE  KOPPEKTHBIM  BBOJOM  OJHOPA30BOrO  MAapojs,  CUMUTAIOTCA
noareepkeHHbIMU [lonb3oBarenem u npusHaroTcs nojanucaHHeiMU [losib30BaTenemM B COOTBETCTBUU
C ICUCTBYIOUIUM 3aKOHOJATEIBCTBOM.

BBoa ogHOpa30BOro maposisi OCyLIECTBIISIETCS ¢ MpUMeHeHueM BblOpaHHoro Ilonbp3oBaTenem
Metona ayrentudukanuu B Crucreme.

8.7. bank mnpenoctaBisier Ilonap3oBarento B COOTBETCTBHHM C HACTOSIIUMHU Y CIIOBUSMH
BO3MOXKHOCTh ¢ ucmnoib3oBanueM [IbO ¢opmupoBats u HampaBisath B bank 3amonnennoe B /IO
3asBJIeHHEe Ha npucoeauHeHue Kk [lporpamme KONJIEKTHBHOTO CTpaxoBaHUS JiepKaTenen
kapt/[IporpaMMe KOJIJIEKTUBHOTO CTpaxoBaHUs 3aeMIIMKOB banka. CTOpOHBI JOrOBOPUIIUCH, YTO BCE
3alloJIHEHHbIE M HampaBieHHble B bank mnocpenctBom [IBO 3asiBieHus Ha NPUCOEAMHEHHE K
[IporpaMmMe KOJIEKTUBHOTO CTpaxoBaHUs Jiepskatenei kapt/[IporpaMMe KOMIEKTUBHOTO CTPaXOBaHUS
3aeMIIMKOB baHKa, ya0CTOBEpEHHBIE KOPPEKTHBIM BBOJOM OJHOPA30BOrO MAapoJjsi, CUHUTAIOTCA
noateepkaeHHbIMH [lonb3oBatenem u npusHatoTcs noanvucaHHbiMu [lonb3oBarenemM B COOTBETCTBUU
C JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM U IIOJUIEKAT PAacCMOTPEHUI0 BaHKOM B COOTBETCTBUM C
ycnoBusiMu [IporpamMMbl KOJJIEKTUBHOTO CTpaxoBaHus Jepkateneid kapt/I[IporpaMMbl KOJIEKTUBHOTO
CTpaxoBaHHs 3aeMIIMKOB baHka, BeiOpanHoii [lob30BaTenem.

8.8. bank mpenocraBiser Ilomp3oBarento BO3MOXKHOCTH ¢  ucnoib3oBanueM JbO
dbopmupoBath W HampaBisaTh B bank 3amonmHeHHoe B Cucreme 3asienne Ha JIII. Croponsl
JIOTOBOPHIIUCH, YTO BCE 3aIlOJIHEHHBIE M HampaBlieHHbIe B bank nocpenctBom CucteMbl 3asiBIeHUS HA
JI1 ynoctoBepeHHbIE KOPPEKTHBIM BBOJIOM OJIHOPA30BOI0 MApOJisi, CUYUTAIOTCS IMOATBEPKIEHHBIMU
[Tonb3oBarenemM u mpusHarTca noanucaHHbiMu [lonb3oBaTeneM B COOTBETCTBUHM C JICHCTBYIOIIMM
3aKOHOAATEIbCTBOM M IMOJJIEKAT paccMOTpeHHt0 baHKOM B COOTBETCTBUU C  YCJIOBHUAMHU
COOTBETCTBYIOILIETO KPEAUTA.
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8.9. CrTopoHBI JOTOBOPWIIHCH, YTO B COOTBETCTBUHU C TPEOOBAaHUSMHU 3aKOHOJATEIHCTBA O
HallMOHAJBFHOM TUTaTeKHOM cuctemMe bank o00s3yercss mHDopmupoBath l[lonmb3oBaTenst o Kaxmoun
pacxoJHOU omepanuu Mo OaHKOBCKOMY CYETY/CUeTy IO BKIJIAJy, COBEPIIEHHON C HCIOJIb30BaHHEM
CucreMsl, cleIyOIM 00pazoM:

- B ciydae ycraHoBkH [lonp3oBatenem Ha MoOMIIBHOM yCTpoiicTBe cucteMbl «MOOUIBHBIN
0aHK» M BKJIIOYEHHS B HacTpoikax cucteMbl «MoOwibHBIN OaHk» onuuu noiaydeHus Push-
yBEJIOMJICHUI HampaBieHUE YBEJOMJIEHUH MO pacXoAHbIM omepanusM B CHucTeMe OCYIIEeCTBISETCS
Cucremoil mytreM HampaBieHuss Push-yBemomnenuii Ha MoOunbHoe yctpoiictBo Ilonbp3oBaTens.
Wndpopmanus o mnonydeHHelx Push-yBemomnenusix noctymHa Ilonb3oBarenmo B pasfaene
«YBeIOMIIEHUS» CUCTEMBI « MOOMIIbHBIA OaHK);

- B caydae orcyrerBus y Ilonmp3oBarens Ha MoOHIBHOM ycTpoiicTBe cucTeMbl «MOOUIBHBIHN
bank» ¢ BrirodyeHHOW ommmer momydeHus: Push-yBemommenwit mmm, eciaum Push-yBemomiienune He
HaNpaBJICHO/HE JOCTAaBICHO, HWH(POPMHPOBAHUE IO PACXOAHBIM OIEPALUSAM OCYILIECTBISECTCS
MOCPEACTBOM HampasieHus: SMS-yBeoMiIeHH Ha HOMEp MOOMIBHOTO TenedoHa, MPeI0CTaBIEHHBIN
[Tonp3oBaTeneM NpU MOAKIIOYEHHUH YCIYTH «YBEIOMICHHS» [0 KAapTOYHOMY CYETy B Clydae
MOJIKJIIOUEHUST YCIYTH «YBeIOMIIEHUs» 100 Ha 3aperucTpUpPOBAHHBIN HOMEp, MPEIOCTABICHHBIN B
paMKax IPUCOEIMHEHUS K HACTOALIUM Y CIIOBHSIM.

[To nmpuxoaHBIM ONEpalUsM OCYIIECTBISETCS MpPeJoCTaBiIeHHUEe MHPOPMAIMU B BBIIHCKE IO
cuety, npenocraBieHHoi B llogpasznenenun banka, oOcmykuBaromieM OaHKOBCKHMH CyeT/cUET IO
BKJIaJy, WM IIPH caMmocToATeIbHOM (hopmupoBanuu [lonb3oBarenem BeIUCcKH 110 cueTy B CucteMme.

CTOpOHBI JJOTOBOPWJIMCH, YTO B COOTBETCTBUHM C TpEOOBaHMSIMU 3aKOHOJATEIbCTBA O
HallMOHAJIBHOM TuTaTexkHOM cucteMe bank 00s3yercsa napopmupoBats [lonszoBarens [Inl[P o kaxmoi
onepauuu ¢ LudposbiMu pyOiasiMu, coBEpLIeHHOM ¢ ucnonb3oBanueM Cuctembl «MoOUIbHBIN OaHK»
(Bepcun Android), caenyrouim oopazom:

- B cllyyae BKJIIOYEHMs B HacTpoiikax Cucrembl «MoOuinbHbIN GaHk» (Bepcuu Android)
onuuu nonydeHus Push-yBenomiienuii HampaBieHue yBeaomieHMH mo omepauusiMm ¢ L{udpossiMu
pyOmsimu ocymiectBisiercss Cucremoit «MoOmibHbIN O6ank» (Bepcuu Android) myTem HampaBiIeHHS
Push-yBegomnennii Ha MobuibHoe ycrpoiictBo [lonb3oBatens [TnllP. Uadopmanms o momydeHHBIX
Push-yBenomnenusax nocrynsa Ilonbs3oBarento B pasgene «YBemomiieHus» Cuctembl « MoOHIBHBIN
6anx» (Bepcuu Android);

- B ciuyuae otcyrctBus y Ilombp3oBarenss Ha MoOunbHOM ycerpoiictBe CuHcTeMbl
«MoOunbHblii bank» (Bepcum Android) BkiodeHHOW ommumu monydeHus Push-yBemomieHwii wim,
ecnu Push-yBenomieHne He HampaBiIeHO/HE MAOCTaBIEHO, WH(GOPMHPOBAHHE IO OIEpaLUsIM C
HudpoBeiMu  pyOnsIMH  OCYHIECTBIISIETCS MOCPEICTBOM HampasieHus SMS-yBemomuieHuii  Ha
3aperucTpupoBaHHbI HOMep, mpenocTaBieHHbIM [lonb3oBaTeneM B pamMKax MNPUCOSAWHEHHS K
HACTOSIIUM Y CIIOBHSIM.

Nudopmanus o6 usmeHenuun cratyca Cuera uu¢poBoro pyois, 00 H3MEHEHMM OCTaTKa
[udpossix pyosei Ha Cuere nudpoBoro pydms, o pe3yibTare coBepieHus onepanuu ¢ [{udpoBsivu
pyOmsimu oTpaxaetrcs B uHTepdeiice Cucrembl «MoOunbHbIl 0aHk» (Bepcun Android) B pasnene
«upoBoii pyosIby.

8.10. OcymectBieHue mnepeBona JAeHExHbIX cpeactB uepe3 CBII  o3nauvaer, uyTO
[lonb30BaTens O03HAKOMJIEH M COIVIACEH Ha Iepefady [0 3allUIICHHbIM KaHajaM CBA3M B
Axumoneproe o6mectBo «HarnmonanbHas cucreMa iaTexHbix  Kapt»!*}, Vuactauky CBII,
00CITyXUBAIOLIEMY CUET I[OJIydaTeisl JCHEKHBIX CpPEACTB, M IIOJIY4yaTeNll0 JEHEXKHBIX CpE/ICTB
NEPCOHATIBHBIX JAHHBIX, HEOOXOAUMBIX /17151 00pabOTKH OIeparHH.

OcymiecTBieHNE TIepeBOJia JCHEKHBIX CPEACTB MO0 HOMEPY MOOWIBHOTO Teie(oHa KIUEHTY
banka o3Havaer, yto Ilosb30BaTeNlb O3HAKOMIIEH M COIJIACEH Ha Iepeaady MOJIydaTelsto JEHEeXHbIX
CPEACTB NMEPCOHAIBHBIX JAHHBIX, HEOOXOAUMBIX JIJIs1 00pabOTKH OTepaIHH.

Ionkmtouenue [losb30BaTeneM BO3ZMOKHOCTH MOJIyYEHUS! BXOJSIIUX NIEPEBOAOB OT KIMEHTOB
apyrux OaHKOB 1o Homepy MoOwnbHOTO Tenedona uepe3 CBII o3mawaer, uyrto Ilomb3oBaTens

133 AO «HammonanbHas cucTeMa IIIaTeXHbIX KapT» 115184, 1. Mocksa, yir. bonsmas Tarapckast, . 11.
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O3HAKOMJIGH M COIJIaCeH Ha mepefadyy B AkmuoHepHoe obmectBo «HammonanpHast cucrema
IJIaTeXHBIX KapT», YuactHuky CBII, oGciyxuBaroiieMy cyeT OTIpPABUTENS JIEHEKHBIX CPEACTB, U
OTIIPABUTEIIIO JICHEKHBIX CPEJCTB MEPCOHATBHBIX JAHHBIX, HEOOXOAMMBIX /7151 00pabOTKH OMeparyH.

[Hoaxmouenue Iloap3oBaTesnieM BO3MOKHOCTH MOJIYYEHUS BXOJALIUX MEPEBOJOB OT KIMEHTOB
banka nmo HOMepy MoOMIBbHOTO TenedoHa o3HauyaeT, yTo [losb30BaTeNns 0O3HAKOMIIEH M COTJIacCeH Ha
nepenavdy OTIPABHUTENIO JIEHEKHBIX CPEJCTB MEPCOHAIBHBIX JAHHBIX, HEOOXOAUMBIX IJsi 00pabOTKU
olepanuu.

Haznauenue cuera mJis 3a4MClIeHUs] BXOSIINUX MEPEBOIOB OT KIMEHTOB JIPYTrUX OAHKOB 4yepes
CBIl mo Homepy MoOuminbHOro TtenedoHa o3HauaeT, yto Ilomp3oBarenb corjaceH Ha mepenady B
AxkunoHepHoe obmecTBo «HanmonanpHas cuctemMa IiaTeXKHbIX KapT» HoMepa MOOUIBHOTO TenedoHa
C IIeNbI0 COXPaHEHHsI COOTBETCTBHS HoMmepa MoOmiapHOro tenedona Ilonp3oBatens banky mms
nocneayomei o00padboTKu NepeBOAOB JEHEKHBIX CPEJICTB, HanpasisieMbix [lonas3oBaTento yepe3 CBII.

8.11. bank  ocymectBiaser  00pabOTKy  MepcoHaNbHBIX  JaHHbIX  [lomb3oBatens/
[IpencraBurens/Boiromonpuodperarens/oeneduimapaoro Biaaenbia [loap30Baresns B COOTBETCTBHU C
TpeboBanusimu ®DenepanpHoro 3akoHa OT 27.07.2006 Ne 152-®@3 «O mnepcoHambHBIX TaHHBIX»
B o0ObeMe, HEOOXOIMMOM [UIsl HCIOJHEHUS MpEeAMETa HACTOALIMX YCIOBUN IyTE€M COBEpIICHHUS
CIICAYIOUIMX JACUCTBUM (Omepalnnu) WM COBOKYITHOCTH JAEHCTBHM (omepauuil) ¢ HCHOJIb30BAHUEM
CPEJCTB aBTOMAaTHU3allMK WM 0€3 MCIOJb30BaHUS TaKUX CPEJCTB: cOOp, 3amHUCh, CUCTEMaTU3aLUIO,
HaKOIJICHHe, XpaHEHHe, YTOYHeHHE (OOHOBJIIEHHE, HW3MEHEHHE), HU3BJICUEHHE, HCII0JIb30BaHHE,
nepenady (IocTym), 00e3TnIrBaHue, OJIOKUPOBAHUE, yIaJeHUE, YHUUTOXCHHE.

bank  npu  oOpaborke  mepcoHanbHbIX  JgaHHBIX  [lomb3oBarens/IIpencraButens/
BBITOTONIpHOOpeTaTesst/OeneduimapHoro Biaaenbia [lonbp3oBaTens coOmo1aeT MPUHIUIIBI U TPaBUIIA
00pabOTKM NEepCOHANbHBIX JaHHBIX, HpeaycMoTpeHHble dDenepanbHbiM 3akoHOM oT 27.07.2006
Ne 152-®3 «O mnepcoHanbHbIX JAHHBIX», KOH(UIEHIMAIBHOCTh I[EPCOHANBHBIX JAHHBIX H
obecrieunBaeT 0€30IAaCHOCTh MEPCOHANBHBIX JIaHHBIX, MPUHUMAeT HEOOXOAMMbIE MPaBOBBIE,
OpTaHU3aIMOHHBIC M TEXHUYECKHE MEPHI HIIH 00eCTIeYrBACT UX MPUHATHE IS 3alIUTHI IIEPCOHAIBHBIX
JAHHBIX OT HENpPaBOMEPHOIO WM CIy4yailHOro Ja0ocTynma K HHUM, YHHUYTOXXEHHs, W3MEHECHMS,
OJIOKMPOBAHHUS, KOIMPOBAHUS, MPEAOCTABICHUS, PACIPOCTPAHEHHUS NEPCOHATIBHBIX JAHHBIX, a TAKXKE
OT HHBIX HENpaBOMEPHBIX [JEHCTBUH B OTHOIIEHWH NEPCOHAIBHBIX [aHHBIX M 00ecredrnBaeT
0€30MacHOCTb HE HMXKE€ 3-TO YpOBHS 3alIMIIEHHOCTH NEPCOHAJIBHBIX JaHHBIX NpU 00paboTKe B
MH(POPMALIMOHHBIX CUCTEMAax B COOTBETCTBUHU C IMOJIOKEHUSAMM cTaThbi 19 denepaibHOro 3akoHa OT
27.07.2006 Ne 152-®3 «O nepcoHanbHBIX JaHHBIX).

I[Ipu »sToM baHk ocylIecTBiseT XpaHEHHWE W YHUYTOXKEHHE TEePCOHAJBHBIX JaHHBIX
[Tosne3oBarens/ [IpencraButens/ Beiromonpuodperarens/ OeHepuIapHoro Biaaeibia [loas3oBaTes
B TEUEHHE CpPOKAa XpaHEHHS JOKYMEHTOB, YCTAaHOBJEHHOTO 3aKOHOJATENbCTBOM Poccuiickoit
deneparyn, B TOM YUCIIe 3aKOHOIATEIILCTBOM 00 apXUBHOM Jienie B Poccuiickoit denepanun.
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