3asBiaenne Ne
0 NMPHCOeANHEHNH K Y CJIOBHSAM OTKPBITHS H 00CTyKHBAHMS 32JI0T0OBBIX C4eTOB (pM3MYecKHUX JIMIl B
AO «Poccenbxo30ank» B pamkax B3aumopeiicteus ¢ ®I'KY «PocBoennnorexa»
(naiee — 3asiB/IeHHEe O MPHCOETUHEHHH)
3nauenue mepmuHos, ynompe6ﬂ}le,\4blx 6 3asenenuu o npucoeduuel—tuu, coomeemcmeyem 3HAYCeHUAM MEPMUHOE, YCMAHOBIEeHHbIX 6 Venosusix OMKpblmus u
060/1)/.’)/CM8(1HM}1 3a710206blX CUemos dmxuwecxux auy 6 AO «Poccenvxozbamnk» 6 pamkax szaumooeticmeusi ¢ PI'KY «Poceoenunomexay, eciu uHoe 3HaueHue
mepmuHna u COKpaujeHus He 6600UMCsL NO mexkcmy Basenenus o npucoeduuel—mu

1, (DUO)

JlaTa poxaeHus:

I'pa:knancTBo:

Mecto POKACHUSA:

Anpec perucTpanuu:

Aﬂpec q)aKTI/I‘IeCKOFO ITPOKUBAHUS:

I[OKyMeHT, yZ[OCTOBepS{IOH_[I/Iﬁ JIMYHOCTB!

KonTtaktHblii TenedoH:

Anpec 3JIeKTPOHHON MOYTHI:

IIpouy oTKpBITH MHe 32/10roBblii c4eT B BamoTe Poccuiickoit dexeparim.

Hacmoswum 3aa61110 o npucoedunenuu x oeticmeyiowel pedakyuu Ycaoeuti Omkpelmusi u 00CIYHCUBAHUS 3AT0208bIX CHENMO8
@uzuueckux muy 6 AO «Poccervxozdanky 6 pamkax ezaumooeiicmeus ¢ OPI'KY «Pocsoenunomexa» (Oanee — Ycaosus) 6 nopsoke,
npedycmompernnom cm. 428 I pasicoancrkoeo xooexca Poccutickoti @edepayuu, ¢ yenvro 3akaouenus co MHol /Jo2oeopa 3a10208020 cuema
Ha ycnosusix, onpeoeneHHvix 6 Ycnosusx. IIpouty omkpeims mHe coomeemcmeyowuil cuem Ois 3a4UCieHus Ha He2o U PACnopadCeHUs.
OCHEJICHLIMU  CPeOCMEAMU, d MAKdICe OCYWeCmeisims Odnbheliulee ucnonnenue JJo2oopa 3an0208020 cuema 6 COOMGEMCMSUU C
Venosusimu, nacmoswum 3asenenuem o npucoedunenuu, [Jocogopom 3anoza npas. Bce nonoscenus Ycnosuil, delicmeyiowux Ha oamy
OMKPBIMUSL 3A710208020 CHEMA, PA3BACHEHbL MHE 68 NOIHOM 00beMe, BKII0UAsi NOPSIOOK BHECeHUsl 8 YC06Us OONONIHEHUI.

Hacmoswum noomeeparcoaro, umo:

o ¢ YVcnosusimu 03HAKOMIIEH U CO2NACEH,
e nopyuaro Bauxy 6e3 00NoIHUmMenbHO20 pacnopsdiceHust Npou3800UuNtb CNUCaHue/nepeducieHie 0eHeNdCHbIX cpedcms ¢ 3ano208020
cuema 6 Cyuasx npedycCMompertbix Yeaosusamu:

- 8 Cyem NONH020 NO2AULEHUsL MOUX 00513aMelbCme N0 KPEOUMHOMY 002080DY;

- ona gosspama cpeocms LDK3, nocmynuewux Ha onnamy nepeoHAuAnbHO20 63HOCA U Ha nocawleHue 3atma 6 DPIKY
«Pocosenunomexay», no pexgusumam, ykazauuoim 6 /locogope 3an02a npas 6 npeoenax OeHeldCHbIX cPpeoCcmes, OCMABUUXCS HA 3A102080M
cueme nocie yoogiemeopenusi mpebosanuii banka;

- OEHEJNCHBIX CPeOCcms, OCMABUIUXCSL HA 3A102060M cyeme nocie yooeiemeopenus mpeboganuii banka (npu nanuuuu oenesrcnvix
cpedcme Ha 3anocosom cueme) Ha mexywuil cuem Kiuenma No , omkpuimulil 6 banke.

® JuHe U36eCMHO, YMO CHROPbL U PA3HO2NACUSL, BO3HUKWUE 8 npoyecce ucnoanenus [[02080pa, nooiejcam ypecyiuposanuio mMexncoy
Cmoponamu nymem nepe2o6opos.
B cnyuae neo3mModCHOCIU Ype2yIuposanusi CROPO8 U PA3HOLIACULL NYMEM Nepe206opos, CNOp PACCMAMPUBAENcsl 8 COOMBEMCMEUU C
Oeticmsyrowum 3axonooamenvcmseom Poccuiickou @edepayuu.

Hacmoswee 3asenenue cocmagneno 8 mpéx K3eMANAPAX, UMEIOUWUX PAGHYIO IOPUOUHECKVIO CULY, 0OuH dKk3emmisap oas Baumka u osa
akzemnaapa 0as Knuenma, o0un uz Komopuix npeonasnaien 0is nepedadil ICKpoy-a2eHmy.

/ « » 20 T
(nopnuce Knuenrta) (®HO Kinenra)

Coraacus Kianenra

Hacrosimmum  BBIpakal0 CcBO€ corjlacWe/Hecornacue (HY:KHOe MNOAYEPKHYTh) Ha o00Opabdotky AO «Poccenmpxo30aHk»
(OI'PH 1027700342890 ot 22.10.2002, peructpanmonnsiii Homep 3349 ot 24.04.2000, mecto HaxoxnaeHus: Poccuiickas denepanus,
119034, r. Mocksa, T'arapuHCcKuii Hepeylnok, oM 3) U KOMIAHHAM bBaHKOBCKOH rpynmbll, MMeHyeMbIM BMecTe «BaHK», MOMX
MEPCOHANBHBIX ~ JaHHBIX B TOpAOKE W HAa  YCIOBHAX, ompeneneHHbIXx  DenmepampsHbiM  3akoHOM  oT  27.07.2006
Ne 152-03 «O nepcoHaIbHBIX TaHHBIX» (najnee - DenepanbHblil 3akoH Ne 152-D3).

Ipu 3TOM NOA NMEPCOHANBHBIMI JaHHBIMH TOHUMAIOTCS: (haMHIIMS, UMsI, OTYECTBO, TOJ, MECSAI], JaTa ¥ MECTO POXKICHHS, aJipec,
BUJl, CEpUs ¥ HOMep JOKYMEHTa, YIOCTOBEPSIOLIEro JIMYHOCTh, CTPAaXOBOW HOMEP MHIMBHAYaJIBLHOTO JIMLIEBOTO cyeTa, MH(popManus,
coziepKaIasicss B CBEJCHHUAX O COCTOSHHM MHIMBHAYaJILHOTO JIMIIEBOTO CYETa 3aCTPAaXOBAaHHOTO JHI, (oTorpapuyeckoe n3oOpakeHHe
muna (MpU HAJMYUHM COTJIACUsl Ha OCYHIeCTBICHHE (OoTOrpadMpoBaHUs), a Takke JIOOBIE WHBIE OTHOCSIIMECS KO MHE CBEICHUS H
uHpopMaIys, KoTopsle ObuH (OyIyT) Tepenansl B baHK MHOIO JIMYHO WM MOCTYMIUHN (TIOCTYIAT) B baHK MHBIM 3aKOHHBIM CIIOCOOOM, a
Taroke MepCOHANbHBIE JaHHbIEe, HAXOAAIINECS B PAaCHOPSDKEHIH TPEThUX JIUI, KOTOPBIE COCTOSAT ¢ baHKOM B JOTOBOPHBEIX OTHONICHUSX, B
cootBercTBUH ¢ DenepanpHbiM 3akoHOM No 152-D3.

1 AO CK «PCXB-Crpaxosanue» 119034, r. Mocksa, I'arapunckuii nep., 1. 3, OO0 «PCXb Vnpasnenue Axrusamm» 123112,
r. Mocksa, IIpecuenckas Hao., 1. 10, ctp. 2, OO0 «PCXb-®unancossie koHcyapranum» 119034, r. Mocksa, ['arapuHckuit nep.,
1. 3, 91. 1, koM. 18, OO0 «PCXB-CrpaxoBanue xxuznn» 119034, r. Mocksa, ['arapunckuii niep., 1. 3, oT. 1, nomemenue 11, kom. 18,
000 «T[ «Arpotopr» 115088, r. Mocksa, 2-if FOxnomoproserii np-1, a. 20A, ctp. 4, OO0 «PCXb ®akropunry 123112,
r. MockBa, IlpecHenckas Ha6., a. 10, ctp. 2, OO0 «PCXb Jluszunr» 123112, r. Mocksa, IlpecHenckas Ha0., n. 10, ctp. 2,
000 «PCXb-Dunancy, 119034, r. Mocksa, ['arapuHckwii iep., 1. 3.



O6paboTKa MepCOHAIBHBIX JaHHBIX JOIMYCKAETCs B CIICAYIOIUX LETIsX:

- 3aKII0YEHME C DaHKOM JIOrOBOPOB, B TOM YMCJIE KPEIMTHBIXZ, COIJIAIIEHUH, CTOPOHOM IO KOTOPBIM JMGO
BEITOZIONIpHOOpETaTeIeM WM ITOPYYUTENeM IO KOTOPOMY SBJIAETCS CYOBEKT IIepCOHAIbHBIX JaHHBIX, HUX HCIOJHEHHE
1 CONIPOBOJKACHHE;

- (opMupOBaHUE IIPEII0KEHHH 110 TPEJOCTABICHUIO OAaHKOBCKHUX IMPOIYKTOB U YCIIYT;

- MIPUHATHE PEIIeHNS O TIPEOCTaBICHIN KPEIHTa,;

- OKa3aHHe OAHKOBCKHX YCIYT;

- OCYIIECTBIEHHE IEHCTBU, HANPaBICHHBIX Ha B3BICKAHHE 3aJOJDKEHHOCTH IO KPEAUTHOMY JOTOBOPY, AOTOBOPY
HOPYYHUTENbCTBA W/WIIH 00pAllleH!Ee B3bICKaHHS Ha 3aJI0KEHHOE MMYIIECTBO I10 I0TOBOPY 3aJI0ra;

- MOATBEPKACHUE  JOCTYNa/perncTpanus/BocctaHoBieHue  jpocryna Ha/k  Iloprane(y) T'ocycmyr, oTmpasieHue
ot Moero uMmeHH B [leHcnonHsIi Goun Poccuiickoit @eneparmy 3anpoca(oB) 3aCTpaxoBaHHOTO JIMIA O MPEIOCTABICHUH MHGOPMALUH,
cofiep Kalieiicss B CBEJCHUSX O COCTOSIHUHM MHANBHAYAJIGHOTO JIMIIEBOTO CYeTa 3aCTPaXOBaHHOTO JIMIA, AN MTOATBEPKICHNUS (GUHAHCOBOTO
COCTOSIHUSI ¥ TPYIOBOI 3aHATOCTH;

- MIPUCOEUHEHNE K TPOorpaMMaM KOJUIEKTHBHOTO CTPAaXOBAHHUS B CIIydae MOETO BOJICH3BSIBICHS;

- UCHoJNHeHne o0s3aTenscTB baHka, NpefryCMOTPEHHBIX (eNepalbHBIM 3aKOHOJATEIBCTBOM JHMOO JIOrOBOPOM, IO
nepefaye/moMyueHHI0 TPETbUM JIMIAM/OT TPEThbUX JHI HHGOPMAIMY, COAEpKalleil NepCOHAIbHbIC JaHHbIE, B TOM YHCIE
B 1ensixX GpopMupoBaHus 6a3 JaHHBIX, PEIHA3HAYCHHBIX IS aHATUTHYECKON/CTaTUCTUYECKOH 00paboTKH.

S npenocraBisiio baHKy MpaBo OCYLIECTBISITH ABTOMAaTU3HPOBAaHHYIO, HEABTOMAaTU3UPOBAaHHYIO U CMEIIaHHYI0 00pab0TKy MOUX
TIePCOHANBHBIX JaHHBIX IIyTEM COBEPLICHHs CIEAYIOMNX JIeHCTBHH, NpsiMo TpenycMoTpeHHbIX DenepansHeM 3akoHoM Ne 152-D3: c6op
(monmydeHne), CHCTEMAaTH3alWs, HAKOIUIEHHWe, o0O0OOIIeHNe, XpaHeHHWe, YyTouHeHWe (OOHOBIIGHHME, W3MEHEHHE), HCIONb30BaHMHE,
nepeava/norydeHue, ooe3nmyrBaHue, OJOKHPOBaHUE, YHHUTOKEHHE.

HacrosmuM s BbIpaXkalo corjlacMe ¢ TeM, YTO JJIs JOCTI)KEHMsl YKa3aHHBIX BBIIIE Iieneil, baHk Ha OCHOBaHMH JOTOBOpa,
coJeprKalero ycioBue 06 o6paboTke MepCOHANBHBIX JaHHBIX, B 00beMe, HEOOXOMMOM UTS TOCTIDKEHHUS LIENU €0 3aKITIOYCHUS, a TaKKe
ycnoBue 00 obecriedeHHH KOHPHICHINATBLHOCTH W OE30MacHOCTH HEPCOHATBHBIX AAHHBIX NMPH HX OO0paOOTKE, MOXKET OCYIIECTBIATH
nepenady/monydeHne (IpeJoCcTaBlIeHue, JOCTYI) MOUX NMEePCOHANBHBIX JaHHBIX CICAYIONIUM TPEThUM JIUIAM:

- CTPaxOBBIM OPTaHU3ALUSIM;

- KOMIIAHUSIM, OCYIIECTBIIIOIIMM pacChUIKy (B TOM 4YHCJIE IOYTOBYIO, OJJIEKTPOHHYI0 U SMS-omoBemeHuit),
OpTaHU3aLUsIM CBS3H;

- JIULAM, TIPEIOCTaBIAIOMNM baHKy yciryry o yperynmpoBaHHIO TPOCPOUEHHON 3aJ0JDKEHHOCTH;

- HOBOMY KpeIuTopy (3ajorojepxaTento) (IIpH HaIMYUH COTJIacHs Ha YCTYIKY IpaB (TpeGoBaHUi));

- IOPUANYECKHAM JHMI[aM M MHAWBUIYAIbHBIM NPEANPUHAMATEISIM B CIydae MX MPUBICUCHUS OIS HE3aBUCHMOM OLCHKU
HMMYIIECTBa, MEepeJaHHOro B 3agor baHKy B KkauecTBe oOecreueHHs HCIONHEHHUs 00sA3aTeNbCTB IO KPEAUTHOMY IOTOBOPY, M JUIS
MIPOBEAEHHS YKCIEPTU3BI OTYETA 00 OIEHKE CaMOPETYINPYEeMON OpraHn3anuel OLEHIINKOB B 00beMe, HEOOXOAUMOM ISl OCYIIECTBICHHS
HE3aBUCHMOH OLIEHKH H/WITH YKCIIEPTH3EI;

- naptHepaM baHka;

- poccuiickuM  omeparopaM  CBsI3M  (IOPHIMYECKMM  JIMLAM, OKa3bIBAIOIIMM YCIYTHM CBSI3M HAa OCHOBaHUH
COOTBETCTBYIOIIEH nieH3un) (nanee — OnepaTopsl CBsI3H);

- OIOPO KPEAWTHBIX WCTOPHI/ JIMLAM, OCYIIECTBIIIONIMM IO IOPYYEHHIO OIOpPO KPEIUTHBIX HCTOPHUIl OLEHKY/pacder
CKOPHHIoBOro 6asia’.

Cornacue Ha 00pabOTKy epPCOHATBHBIX JAHHBIX TPETHUM JIMIAM JeHCTBYET CO JHS ITOJIMHMCAHNS U 10 AHS ero oT3bemBa. [Ipu sTom
s YBEJOMJICH, YTO B COOTBETCTBHH ¢ M. 2 cT. 9 denepanpHoro 3akoHa Ne 152-D3 s BmpaBe B 000 BpeMs OTO3BATh coOTJIacHe Ha
00pabOTKy MepCOHANbHBIX AAHHBIX MOJTHOCTHIO WM B YacTH, B TOM YHCIIE OTKA3aThCsl OT MOJYYSHHMS MPEIOKEHHH MPOLYKTOB (yCIIyT)
BPanka w ero  mapTHepoB, IyTeM  IOJadM  NHCBMEHHOTO  3asBIeHMS B  baHk B TPOM3BONBHOM  Qopme
Cc 00s13aTeNIbHBIM yKa3aHHeM (aMHUINK, IMEHH, OTUYECTBA, CEPUHN U HOMepa JTOKYMEHTA, yJ0CTOBEPSIONIEr0 IMYHOCTb.

Hacrosimum st BeIpaxkato  cormacue OrmeparopaM  CBA3M Ha  aBTOMaTH3UPOBaHHYIO, HEaBTOMAaTH3MPOBAHHYIO
U CMeNIaHHyI0 00paboTKy W mpenocTtaBieHue banky cBeneHuil o6 aGoHeHTax ((paMuius, MMs, OTYECTBO WJIM IICEBIOHMM aOOHEHTa-
rpaklaHMHa, a Takke aapec aboHeHTa, aDOHEHTCKHEe HOMepa M JpYyrue JaHHbIe, MO3BOJLIIONINE WACHTH(GUIMPOBAaTh a0OHEHTa WIH €ro
abOHEHTCKOE yCTPOICTBO, CBeJeHHMS 0a3 JaHHBIX CHCTEM pacueTa 3a OKa3aHHBIE YCIYyTH CBA3M, B TOM 4YHCIE O TpaduKe M ILIaTexax
aboHeHTa, U ApyTUe CBEJCHHS, epenaBaemble OmnepaTopamu cBs3u baHKy Ha OCHOBaHHH COOTBETCTBYIONIETO JOTOBOPA, (32 HCKITIOUEHHEM
CBEIICHHH, COCTABIIAIOIINX Tai{Hy CBSI3H)) AL MPOBEPKU M IEPEIPOBEPKH CBEJCHUH B IIENX NPUHATHS BaHKOM peleHus 0 KpeAuTOBaHHUH.
Cornacue Omneparopam cBSI3W Ha 00pabOTKy W mpenoctaBieHne baHky cBemeHuii 00 aOOHEHTaX MOXKET OBITH OTO3BaHO MOCPEACTBOM
NO/1a4u MUCEMEHHOTO 3asBieHus B oduce banka mim OnepaTopoB cBs3M.

CIicoK TpeThbuX Juil, B ToM urcie OnepaTopoB CBs3M, B OTHOIIEHUH KOTOPBIX MHOIO BEIP@XKEHO CoTryiacue Ha 00paboTKy (B ToM
qucie nepeaavy/noiyucHne (npenocrasnenue, JIOCTYII)) HePCOHATBHBIX JIaHHBIX, pa3mMeriaercs Ha
Web-caiire Banka B HH()OPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cet «MHTepHeT» 1o ampecy: https:/www.rshb.ru/, a Taxke
B THOApasfeleHHMsAX  baHKa,  OCyIMIECTBIAIOIINX  OOCIyXHWBaHME  KIMEHTOB, MOXET  HM3MEHSTHCS/IOMONHATECS  bankom
B OJHOCTOPOHHeM mopsiake. I[IpaBo BeIOOpa TpersMx imi, B ToM umcie OrmneparopoB CBs3M, TNpeROCTaBIsIeTcs MHOH banky
1 JIOTIOJTHUTEIIFHOTO COTJIACOBAHMS CO MHOH He TpeOyeTcs.

Cornacue ne#icTByeT B TedeHHe 5 (TIATH) JIET ¢ JaThl MOANHCAHMS HACTOSIIETO COTJACHSA, a B CIydae 3aKJIIOUCHHUS
JIOroBopa/coryiaiieHis ¢ BaHKOM 10 MOJIHOTO HCIIOJHEHHSI BCEX 00s3aTeNbCTB MO JI00OMY JOTOBOPY, 3aKIIIOUSHHOMY MEXKIy MHOIO H
bankom. Ilpu OTCyTCTBHM OT3bIBa COIJIACHsl €ro AEHCTBHE CUHUTAETCS MPOIJIEHHBIM Ha KaxIble mocieayromue 5 (math) jnet. [Ipu stom s
corjiamaroCh, 4YTO bank BIIpaB€ OCYLICCTBJIATh XPAaHEHUE U YHUUTOXKEHUE NEPCOHAIBHBIX TAHHBIX B TEYEHUE CPOKA XPAHECHUS TOKYMEHTOB,
YCTQHOBJIEHHOTO 3aKOoHojaTenbcTBOM Poccuiickoil demepanuy, cBS3aHHBIM C apXUBHBIM Jenonpou3BoiacTBoM. Corjacue cuuTaercs

2 KpeIuTHBIN JIOTOBOp — JIOTOBOpP, B COOTBETCTBHM C KOTOPHIM BaHK OOS3yFOTCS TMPENOCTABUTH JICHEXKHBIE CPEICTBA (KPEINT)
3aeMIINKY B pa3Mepe M Ha yCIOBHSX, IPEAYCMOTPEHHBIX JOTOBOPOM, a 3a€MIIUK 00S3yeTcsl BO3BPATUTH IMOIYYEHHYIO AEHEKHYIO
CYMMY U YIUIaTUTH TIPOIIEHTEHI 32 TIOJIb30BaHMUE €10,  TAKKe PEIyCMOTPEHHBIE KPEIUTHBIM JOTOBOPOM MHBIE TIIATEXKH, B TOM YHCIIe
CBSI3aHHBIE C IIPEJOCTABICHUEM KPEIUTA.

3 CxopuHroBslii Gamu (CKOPHHIOBasi OLEHKA) - YHCIIOBOE BHIPAXKEHHE OLEHKH KPETUTOCIIOCOOHOCTH ¥ GIaroHaieKHOCTH KIHEHTA.



3

OTO3BaHHBIM 110 UcTeueHUH 30 KaJICHAapHBIX JIHEW ¢ MOMEHTa TOJIY4€HUA bankom COOTBETCTBYIOIIETO NMCbMEHHOI'O 3asBJICHUS.

/ « » 20 r.
(noonuco Knuenma) (@HO Knuenma)

HactosimuM BbIpazkaio CcBoe corjacue/Hecorniacue (HyskHoe mnogdepkHyTh) AO «Poccensxo3b6ank» (OI'PH 1027700342890
ot 22.10.2002, peructpanuonnsiii Homep 3349 ot 24.04.2000, mecro HaxoxneHus:: Poccuiickas ®enepamus, 119034, r. Mocksa,
TarapuHCcKHil MepeysIok, JoM 3) W KOMMaHHSM BaHKOBCKO#l Tpynmbl?, mMmeHyembiM BMmecTe «BaHK», B cOOTBeTCTBMH ¢ m. | cT. 18
OenepanbHoro 3akoHa oT 13.03.2006 Ne 38-D3 «O pekiname» Ha HHHOPMHUPOBAHUE MEHS O CYIISCTBYIOIINX W/MJIM BBOJIUMBIX B JeiicTBHE
NpOJyKTax M yciyrax baHka, Ha modydeHHe NMpeAsoKeHHUI MO MPOIyKTaM, yciyram, cepBucaM baHka IyTeM OCYIIECTBIECHHS MPSMBIX
KOHTAaKTOB co MHOM npu TIOMOUIH ceTeit 3JIEKTPOCBSI3U no YCMOTPEHUIO banka, BKJIIOYas,
HO HE OrPaHMYMBAsCh, IOYTOBYIO PACCBUIKY, SJIEKTPOHHYIO IOYTY, TENE(POHHYIO CBA3b, cucTeMy IVR®, SMS-undopmuposanune, Push —
yBeZoMIIeHHe, (aKCHMHIIBHYIO CBsI3b, CeTh IIHTepHeT (BKirouyas sKocucTeMbl banka «Moe Bpems», «DuHaHCOBBIH pamap», «Coe
XKuiabey). [l ykazaHHBIX meneil baHk BIpaBe HCHONB30BaTh ajpeca PEerucrpanuu n(mwimm) aapeca (aKTHUECKOTO IPOXKUBAHMS (I
TIOYTOBEIX PacChUIOK), HOMepa TenedoHOB, (GakcoB M(MIH) agpeca IEKTPOHHOH IOUTHI (IS BCeX yKa3aHHBIX CIIOCOOOB B3aUMOJEHCTBUS,
KpoMe TIOYTOBBIX PacchUIOK), IIPEJOCTaBICHHbBIC MHOHI Banky, a TaKoKe JIMYHBIE KaOWHEeTHI
B ’KocucTeMax banka «Moe BpeMs», «PuHAHCOBBIH pagap», «CBoe KUIbE».

51 yBemoMIIEH O TOM, YTO BIIpaBe TPeOOBATh MPEKPAIIECHUS MOCTYIICHHS PEKJIaMbl ITyTE€M OT3bIBa CBOETO COTJIACHSI.

Sl yBemomneH, 4YTO OTKa3 OT TPEJOCTABICHUs COIVIAcCHUsl Ha TIONy4eHHE pEKIaMbl He sBIAETCS OCHOBAaHHMEM [UIsI OTKas3a
B IIPEJOCTABICHUHN OAHKOBCKUX YCITYT.

/ « » 20 T.
(noonucv Knuenma) (®HO Knuenma)

Otmerku banka

AO «Poccenbxo30aHK» NOATBEPIKAACT NPUEM HACTOSAIIETO 3asBiIeHUs 0 MPUCOCAVUHEHNHN IJIS1 OTKPBITUSA 3a70roBOro cuera Ha YycCioBUAX,
YKa3aHHBIX B HEM U VcnoBusx.

Knnenty OTKPBIT 3a0roBBIi cyer Ne B
AO «Poccenpx030aHK» B
e ,  JAelicTBylomero  Ha  OCHOBAaHHH

Josepennoctu Ne

IToanuce JaTa « » 20 T.
M.IL.

4 AO CK «PCXB-Crpaxopanue» 119034, r. Mocksa, Tarapunckuii nep., 1. 3, 000 «PCXB Ympasnenue AxtuBamu» 123112, T.
Mockga, IIpecHenckas Hao., 1. 10, ctp. 2, OO0 «PCXb-dunancossie koHCYabTarm» 119034, r. Mocksa, ['arapuHckuii niep., 1. 3,
oT. 1, koM. 18, OO0 «PCXb-CrpaxoBanue xu3znu» 119034, r. Mocksa, ['arapunckuii niep., 1. 3, o1. 1, nomemenue II, koM. 18,
000 «TJ «Arpotopr» 115088, r. MockBa, 2-ii FOxHonopToBblid nip-a, A. 20A, ctp. 4, OO0 «PCXb ®akropunr» 123112,
r. Mocksa, IlpecHenckas Ha6., 1. 10, ctp. 2, OO0 «PCXbB Jluzuur» 123112, r. Mockea, IIpecuenckas uab., a1. 10, ctp. 2,
000 «PCXb-®unancy, 119034, r. Mocksa, ['arapunckwuii niep., 1. 3.

5 IVR (Interactive Voice Response) — cucremMa caMooGCIyKUBaHHs (C FOJOCOBBIM MEHIO), JOCTYIHAsS IIPU 3BOHKE B KOHTAaKTHBIH
Lentp banka, mo3Bonsromias MONXYy4UTh HWHQOPMANUIO B aBTOMATHYECKOM pexuMe (0e3 COeOUHEHHs C OIepaTropoM), JMOo
coeMHUTECH ¢ orepaTopoM KonraktHoro LleHTpa banka mmo TemaTrke, BRIOPaHHON KIMEHTOM B TOJIOCOBOM MEHIO CHCTEMEI.



